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1. IllosicHUTEILHAS 3aIIUCKA

['ocynapcTtBenHass wutoroBast arrectauust (mamee - [MA) sBusgercs
00s13aTeTIbHON M OCYIIECTBISIETCS TIOCIE OCBOCHHs 00pa30BaTEIbHONW MPOrPaMMBI
B IIOJIHOM 00BEME.

ITopsinoxk u ¢opmel ' IA ycTaHOBIIEHBI B COOTBETCTBUU C (eJepalibHbIM
rOCyJapCTBEHHBIM 00pa30BaTENbHBIM CTAHJAPTOM BBICIIErO0 O0pa30BaHUS IO
HAIIPaBJICHUIO MOJATOTOBKH MO HampasieHuto nmoaArotoBku 43.03.01 — Cepsuc u
nosnoxennem AOY BO JIO «I'HDO®PIIT» «O mpoBeaeHHH TIoCyIapCTBEHHOM
UTOIOBOM aTTECTAallMU IO 00pa30BaTEJIbHBIM IpOrpaMMaM BBICIIETO 0Opa3oBaHMs
— mporpamMMaM OakajlaBpuara, MporpaMmaM CHE[UaJIuTeTa U IporpaMMam
maructpatypsl B [TODIITy.

['ocynapcTBeHHas WTOroBasl arrecTalys IPOBOAUTCS TOCYIAPCTBEHHBIMU
HK3aMEHAllMOHHBIMM KOMHCCHSIMHM B  LEISAX  OINPEAENIEHUS COOTBETCTBUS
pe3yJIbTaTOB OCBOEHUS OOYUYaIOIIUMUCS OCHOBHBIX 00pa3oBaTeNbHBIX MPOrpaMM

COOTBETCTBYIOIIAM TpeOOBaHUSIM denepaabHOTO roCyJapCTBEHHOTO
00pa3oBaTEIBLHOIO CTAHAAPTA BBICIIETO OOpA30BaHUS.
3agauu ['NA:

- ONpeAeNuTh TOTOBHOCTh  BBITYCKHMKAa K  BHAaM  Oyayuiei
npo(ecCHOHANbHON  JeATeIbHOCTH B cepe cepBHUca: OpraHU3allMOHHO-
yIpaBlIeHYECKasl, CEpBUCHAS;

- YCTaHOBUTH YPOBEHb CHOPMHUPOBAHHOCTH MPAKTUUECKUX U TEOPETUUECKUX
3HaHWM, yMEHUW U HaABBIKOB OOydYaromMxcsi B paMKaxX YHUBEpCAIbHBIX,
oOmenpodeccroHanbHbIX U MPOPECCHOHATBHBIX KOMIIETCHIIHIH;

— TMOJy4eHHWE OCHOBAHMM Ui pEIIeHWs Bompoca locyaapCTBEHHOU
sk3ameHanmoHHo komuccuei (I'DK) o mpucBoeHuu kBanupUKauuu U BbIJaye
BBIITYCKHUKY JUILJIOMA.

Crnenyer cyuTaTh BBIYCKHHKA COOTBETCTBYIOIUM TpeboBanusim DOI'OC
BO, ecnu oH B xoae rocyaapcTBeHHOM wutoroBoil arrecrauuu (I'MA)
JEMOHCTPUPYET KOMIUIEKC 3HAHWUW, YMEHUN M HaBBIKOB, CBUIECTEIbCTBYIOIIMX O
€ro TroTOBHOCTH  (CMOCOOHOCTHM)  pemaTh  3afadud  NpodecCHOHATBHOM
NS TENbHOCTH.

2. Ilepeyens npogeccHOHAIBHBIX 33124 B COOTBETCTBUHU € BUJIaMH
npogeccHOHAILHOI 1eATeJIbHOCTH, HA KOTOPbIe OPUEHTHPOBAHA MPOrpaMMa
OakasaBpuara

BbimyckHUK, OCBOMBIIMK MporpaMMmy OakaidaBpuara IO HANpaBICHUIO
noaroroBku 43.03.01 — CepBuc (HampaBieHHOCTh (MpouUIb) MOATOTOBKA —
«CepBUC B UHAYCTPUU MUTAHUS U TOCTEIIPUUMCTBA») B COOTBETCTBHM C BHUJIAMU
npo(heCCHOHATIBHOW  JIESITEIbHOCTH, HAa KOTOpbIE OpPHUEHTUpPOBAaHA IporpaMma
OakanaBpuaTa, JOJDKEH ObITh TOTOB pellaTh CJIEAYIOIUE MNPOPECCHOHATbHbIE
3a/1a4u:

Opranu3anMoHHO-yIIpaBJeHYecKas AeATeJbHOCTD



y4acTHE B OpPraHU3AIMOHHO-YIPABIEHYCCKON NEATCIbHOCTH TMPEIIPUATHS
TOCTEIIPUUMCTBA U OOIIIECTBEHHOT'O IMUTAHMUS,

-BBIOOP OPTraHM3AIMOHHBIX PEIICHWH 11 (DOPMUPOBAHMS CEPBUCHOM
CUCTEMBI OOCIIy’)KMBaHHUSA, pPa3BUTHUsS KIMEHTYPHBIX OTHOUIEHUH B cdepe
rOCTENPUUMCTBA U OOIIIECTBEHHOI'O MUTAHUS,

-OpraHu3alys KOHTAKTHOW 30HBI I 00CITy>KHBaHUs MOTpeOuTeneil B cdepe
TOCTEIIPUUMCTBA U OOIIIECTBEHHOT'O MUTAHUS;

-OlICHKa MaTepualdbHBIX © (UHAHCOBBIX 3aTpaT HA OCYIIECTBICHUE
JESTENHHOCTH MPEANPUATHS CEPBUCA B cPepe TOCTSIIPUUMCTBA U OOIIECTBEHHOTO
MTUTAHUS;

-olieHKa 3P (EKTUBHOCTH JACATEIBHOCTH MOApa3JeieHU (JernapTaMeHTOR)
MPEANPUATHNA TOCTEIPUUMCTBA B OOIIECTBEHHOTO MUTAHMS;

CepBucHas 1eITeJIbHOCTD

- OCYLIECTBJICHHE MPOLEcca MPEAOCTABIEHUS YCIYT B cpepe rocTenpuumMcTBa
U OOIIECTBEHHOTO TMHUTAHUS C Yy4dyeToM chenudpuku padoyux MpoIECCOoB,
KOHCTPYKTHBHBIX pEIIEHUH OOBEKTOB CEpBUCA U KIMEHTOOPHUEHTHPOBAHHBIX
TEXHOJIOTUH;

- MPOBEACHUE IKCIEPTU3bI U (WIH) JUATHOCTUKH OOBEKTOB CepBHCa B cdepe
TOCTEIIPUUMCTBA U OOIIIECTBEHHOT'O MMUTAHMUS,

- (opmupoBaHMEe KIMEHTYPHBIX OTHOIIEHUW B cepe TOCTEHPHUUMCTBA U
OOIIIECTBEHHOTO TUTAaHUS C YYE€TOM COIIMAIBHO-KYJIBTYPHBIX HOPM OW3HEC-
KOMMYHHKAIIUH;

3. Mecto I'HA B cTpyKTYype OCHOBHOI1 00pa30BaTe/ibHOM MPOrPaMMbl

['MA otHocuTcs K 6a30Boil yacTu oOpazoBaTeiabHOU mporpammbl bioka 3
«l"ocynapctBennass utoropast arrectauusi» 43.03.01 — CepBuc (HampaBiIeHHOCTh
(mpoduns) moaroroBku — «CepBUC B UHIYCTPUU MTUTAHUS U TOCTETIPUUMCTBAY ).

4. Oobem 'MA B 3a4eTHBIX eIMHHUIAX C YKA3aHMEM KOJINYECTBA
aKaJeMHYeCKHX 4YaCoB

O6bem IHMA B 3aueTHBIX e€IMHHMIIAX coOCTaBisieT — 9 3.,
MPOJAOJKUTEIBLHOCTh B aKaJIEMUUECKUX Yacax cocTaBisieT 324 4. — 6 Henenb Ha 4
Kypce o0ydeHus.

5. ConeprkaHue rocyiapcTBeHHO MTOTOBOM aTTecTALMM

K rocynmapcTBeHHOW MTOTOBOW aTTECTAIlMU JOIYCKAETCS OO0YJYarOIIUNCs, HE
UMEIOIIMN aKaJIeMUYeCKOU 3a/I0JDKEHHOCTH U B TOJIHOM OOBEME BBITIOJHUBIINN
y4eOHbI TUIaH WM WHIUBUIYAIbHBIA Y4YEOHBIM IUIAaH 10 HAMPaBICHUIO
noaroroBku 43.03.01 — CepBuc (HampaBiaeHHOCTh (IMPO(HIIb) MOATOTOBKH —
«CepBHC B UHIYCTPUHN MUTAHUS U TOCTEIIPUUMCTBAY ).

B «I'ocynapcTBeHHYI0 UTOTOBYIO aTTECTAIIMIO» BXOJMT MOATOTOBKA K C/Ia4e
U cJjada TOCYJapCTBEHHOTO PK3aMEHA MO MPOQMIIO MOATOTOBKH, a TAKXKe 3aIluTa
BBITTYCKHON KBaTM(UKAIMOHHON pabOThI, BKIIOYAs TOATOTOBKY K MPOIEIype
3aIUTHI U IPOTIEAYPY 3aIIUTHI.



['ocynapcTBeHHBIH  9K3aME€H MO  NpOQUI0  MOATOTOBKM  HOCHUT
MEKTUCIUTUTMHAPHBIN XapaKkTep u MO3BOJISIET OLICHUTD CTENeHb
c(hOpMHUPOBAHHOCTHU YHUBEPCAIbHBIX, oOmenpodeccuoHanbHbIX u
npodeccHOHaIbHBIX KOMIETEHIIMM OO0ydYaromierocss B pe3yjibTaTe OCBOCHMS
OIIOIL.

[ToaroroBka U caadya MEXIUMCUUILUIMHAPHOTO T'OCYJapCTBEHHOIO 3K3aMeHa
no  npoduia0  MOArOTOBKM  SIBISETCA — OOS3aTE€IbHOW  COCTaBISIOLICH
rocy1apCTBEHHON WMTOroBOM arrecTanuu BblTycKHHUKOB AOY BO JIO TTMD®IIT
JUIST TIONTydeHusl KBanuukanmu «OakajgaBpy» MO HAMPaBICHUIO TOJTOTOBKHU
43.03.01 — CepBuc (HampaBieHHOCTh (mMpoduiab) MOATOTOBKU — «CepBHC B
WHTyCTPUU MUTAHUS U TOCTEIIPUUMCTBAY)

[Topsiiok mpoBeieHNs MEXAUCHMILUIMHAPHOTO FOCYJapCTBEHHOIO 3K3aMeHa
Mo Mpouiil0 MOATOTOBKM YKa3aH B METOAMYECKUX PEKOMEHAALMSIX, KOTOpHIE
ONPENENSIOT TMOPSAOK CHa4d  CTYJIEHTOM-BBIITYCKHUKOM 3K3aM€Ha, OO0uIue
TpeOOBaHMUSI, MPEBABISIEMbIE K OTBETY Ha SK3aMEHE U T.JI.

B  ycraHoBneHHOE Bpems Mpelcenaresib 3K3aMEHAlMOHHOW KOMHCCUU
poBepseT MPHUOBITUE PK3AMEHAIIMOHHON TPYMIBI A1 CAYM dK3aMeHa (CTYIEHTHI
rpynnsl OpuObIBalOT B MOJHOM coctaBe 3a 10-15 MuHyT 10 Havasia SK3aMeHa),
JaeT HEOOXOIMMBbIE YKa3aHUsI U TIPUTJIAIIAET B ayJUTOPHIO JIJIsl TpreMa YK3aMEHOB
YCTaHOBJICHHOE UM KOJIMYECTBO CTYIECHTOB.

CryneHT, BOIIEAIINI B ayAUTOPUIO JJISI CIAYM SK3aME€Ha, Ha3bIBAET CBOIO
dbamunuio, 6eper OUJET, yKa3bIBaCT €r0 HOMEp, 3aUUTHIBACT BOIMPOCHI OMiieTa H
Ipyu HEOOXOJMMOCTH YTOYHSET HX COJAEpPNKAHUE y UIECHOB HK3aMEHAIMOHHOU
KOMHUCCHUHM, TMOJy4YaeT JHUCT Oymaru Hjsi 4YEpHOBBIX 3alMceld €O IITaMIIOM
¢akynpTera TUIDIIT 1 roToBUTCS K OTBETY 3a OTJEIBHBIM CTOJIOM, HA KOTOPOM
B 00s3aTeNbHOM MOpsAJKE 0JbKHA JiexkaTh nporpamma ['MA. Ha moarotoBky
CTYAEHTY BblzieiisieTca He MeHee 30 MUHYT.

Jlns mpuemMa sK3aMeHa Ha OJJHOTO CTyJeHTa OTBOAUTCS 10 30 MUHYT. UneHbl
I'DOK uMmeroT mpaBo 3aiaBaTh SK3aMEHYEMOMY JIONOJIHUTEIBHBIE BOIPOCH B
o0BeMe porpaMMbl SK3aMeHa.

[Tocie oTBeTa HK3aMEHYIOUIMIICS ClIaeT YEPHOBBIC 3aMKCH, OWIET W C
paspelleHus npeaceaaTens 3K3aMeHallMOHHOM KOMUCCUU BBIXOJUT U3 ayJIUTOPUH,
MOCJE€ 4Yero ISl CAaud HK3aMEeHa TEXHUYECKMM CEKpEeTapeM IMpuriamaeTcs
CHENYIOLINMI CTYAEHT.

OueHkd,  NOJYyYEHHbIE  CTyJAEHTaMud IO  pe3yjbTaTaM  clayu
MEXIUCIUIUIMHAPHOTO TOCYAAPCTBEHHOIO 3K3aMEHa MO MPOQUI0 MOATOTOBKH,
OOBSBIIAIOTCS UM MOCIE OKOHYaHUS OTBETOB BCEMH SK3aMEHYIOLIMMUCA U TOCIIE
COBEIIIAHMS YJIEHOB 3K3aMEHAIIMOHHON KOMHUCCHUHU.

CoBenjanue 4JI€HOB S5K3aMEHAIIMOHHONW KOMMCCHM SIBJISIETCSI 3aKPBITHIM,
pelIeHre TMPUHUMAETCS MPOCTHIM OOJIBIIMHCTBOM Tojo0coB. [lpu paBeHCTBE
roJIOCOB pemiaroiiee rnpaso royuoca umeet IIpencenarens 'OK.

[IpuMepHast TeMaThka BOINPOCOB K DJK3aMEHY IpeicTaBiieHa B 1.6.3
«TumoBble KOHTPOJBHBIE 3aJlaHUs WM WHBIE MaTepHallbl, HEOOXOJIUMBIE IS
OLIEHKH PE3yJIbTaTOB OCBOCHMs 00pa30BaTEIbHON MPOTPaMMBbD».



BKP mnpencrasisger coO0l BBINOJHEHHYIO OOy4YaromMMCs (HECKOJIbKUMU
o0yJaromuMucs COBMECTHO) pabory, JEMOHCTPHUPYIOLLY IO YPOBEHB
NOJIFOTOBJIEHHOCTH  BBIIYCKHUKA K  CAMOCTOSITENbHOM  MpodeccruoHaIbHOM
nestenbHocTd. BKP  mpencraBnsier coboif  caMOCTOSITENbHOE U JIOTUYECKH
3aBEPUIEHHOE HCCIIEIOBAHNE, CBA3aHHOE C PEIICHUEM 3a7ad COBEPIICHCTBOBAHUS
AESITeNIbHOCTU c(hepbl TOCTENPUUMCTBA U OOILIECTBEHHOTO MMUTAHUSI.

Bun BeintyckHOM KBaTM(PUKAIIMOHHOM pabOTHI:

BBINTYCKHAs KBATM(pUKAIMOHHAs paboTa OakaiaBpa

Tematuka BKP nomxHna ObITh HampaBiieHa Ha pemieHne mpodhecCuOHATBHBIX
3anay. [Ipu BemonHenun BKP oOywaromumecs MOMKHBI MOKa3aTh, ONMUPAsCh Ha
MOJIyYeHHbIE yrayOJ€HHbIE 3HAHUS, YMEHHUSA, HABBIKU W CHOPMHPOBAHHBIE
YHUBEpCalbHble, 00IIENPOPECCHOHANIbHBIE U NPO(ECCHOHAIbHbIE KOMIIETEHIUH,
CaMOCTOATENIHO  peliaTb Ha  COBPEMEHHOM  ypOBHE  3a/layd  CBOEH
npodeccuoHanbHON NEeSITENbHOCTH, npodeccruoHaIbHO U3Jarathb
CHEUATN3MPOBAaHHYI0 HMH(POPMALIMIO, HAYYHO apryMEHTHUPOBATh W 3allUIIATh
CBOIO TOUKY 3pEHHUSI.

[Topsimox BbIOOpa u yTtBepxknenus tem BKP ocymectusercs B
cootBercTBUM ¢ mnosoxkeHuemM AQOY BO «ITUDDIIT» «O mnpoBeneHuu
rOCy/lapCTBEHHOM HTOrOBOM aTTecTaluy 10 00pa3oBaTeIbHBIM IporpamMmam
BBICILIET0 00pa30BaHus — MporpaMmam OakanaBpuaTa, IporpaMMaM clieluainuTera
u niporpamMmmam Maructpatypsl B TUDDIIT».

[Tpu BeIOOpE 1 cornacoBanuu TeMbl BKP mpexne HeoOXoauMo onpenenuThb
O0OBEKT BBITYCKHOM KBaIM(PUKaUUOHHON padoThl. O0bekTamu BKP sBisroTCs:

NpEeANpUATHS W OpraHu3all TOCTUHUYHOTO Ou3Heca, OOUIECTBEHHOTO
NUTaHUs U rocrenpuuMmcTBa (Kade, pectopaHsl, Oapbl, CTOJIOBbIE, TOCTUHULBI,
rocTeBble J0oMa, TypOas3bl, 0a3bl OT/AbIXa, CAHATOPHO-KYPOPTHBIE KOMILIEKCHI U
T.), a TaKXe€ WHBbIE MNPEANPHUATUS W OpPraHu3ali COLMAIBHO-KYJIbTYPHOTO
cepBuca (BKJIOYas MPEIIpUATHS cepbl TYpU3Ma) U OpraHbl TOCYJIaPCTBEHHOTO U
MYHULANIAIBHOTO YIPABJIEHUA, NEITENIbHOCTh KOTOPBIX CBSI3aHA C HWHAYCTpUEH
rOCTENPUUMCTBA M OOILIECTBEHHOI'O NHUTAHHUSA, B TOM 4YHUCJIE C YIpPaBICHUEM
JaHHBIM CETMEHTOM MOTPEOUTENBCKOTO PhIHKA.

[IpumepHass ~ TeMaTuka  BBINYCKHBIX  KBaJU(UKALMOHHBIX  PadOT
npejacrabieHa B 1.6.3 «TUNOBbIE KOHTPOJIBHBIE 3a[JaHUs WM WHBIE MaTepHalbl,
HEOOXOAMMBIC  JUISI  OINEHKH  PEe3yJbTaTOB  OCBOEHUA  00pa3oBaTebHOMN
IPOrPAMMBD».

Brimmonnenne BKP Bkitouaer ciienyroniye 3tansi:

IIpenBapuTenbHblil 3Tan: BHIOOP TEMBbI BBITYCKHOM KBadu(UKAIMOHHOU
paboTel; cOop MHPOpMAMU JJIsI BHITIOJHEHUS BBIMTYCKHON KBadu(UKAIIMOHHOU
paboThI BO BpeMsl MPEAUINIOMHON MPaKTUKU.

OcHoBHO¥ JTaN:

COop u cucrematuzanus HHPOPMALUMU, HEOOXOAMMOW JUIsi HAMHCAHUS
BBIMTYCKHOW KBaJM(PUKAIMOHHON paboThl, BKIOYash WH(OpPMAIUIO, MOTYyUYECHHYIO
MpU TIPOXOXKJICHUU TPEITUTUIOMHON MPAKTHKHU, B X0Jie¢ pabOThl B OMOIMOTEKE, a
TaKKE C JJEKTPOHHBIMU HUCTOYHMKAMU HHPopManuu  (CHcTeMaTH3aLUs



uH(pOpMAIMU  OCYLIECTBISETCS C MCIOJb30BAaHUEM YMEHHM U  HAaBBIKOB,
MOJIYYEHHBIX TpPHU TMPOXOKACHUM YYEOHOW U MPOU3BOACTBEHHON MPAKTHK,
chOpPMHUPOBAHHBIX  KOMIIETEHUMH);  aHalW3  MOJY4YEHHOW  HH(POpMAIINH;
OlpeseseHue MpOOJIEMHOrO TMOJsl JUls  COBEPUIEHCTBOBAHHUA; pa3paboTKa
NPEUI0KEHUH 110 COBEPIICHCTBOBAHUIO AEATEIBHOCTU C(ephbl rOCTENIPUUMCTBA U
OOIIIECTBEHHOTO IMUTaHUS B BUJE KOMIUIEKCAa PEKOMEHJAIMi, MpoeKTa U T.I. B
3aBUCHMOCTH OT TeMbl M HampasiieHHOcTH BKP; mpencrasiieHne nmucbMEHHOTO
BapUaHTa BBIMTYCKHON KBATH(PUKAIMOHHON pPabOThI C Y4ETOM HEOOXOIMMBIX
TpeOOBaHMIA.

3akmounTeabHblid 3Tan: nposepka BKP Ha Hanmuuune 3ammcTBOBaHUN B
cucreMe Amntumnaruar-BY3; npensapurensHoe paccmorpenne BKP  Ha
BhITyCKarolel kadenpe; nopadorka (mpu HeodOxoaumoctu) coxaepxanusi BKP;
opopmienue BKP B coorBercTBUM ¢ MeETOAMYECKMMHU YKa3aHUSIMU; JOIYCK
paboThl K 3allMTe; MOATOTOBKA JIOKJIaJa IO pabdoTe W MIUTIOCTPATUBHBIX
MaTEepHaJIOB; 3alllUTa BBITYCKHON KBAIU(PUKAIIMOHHON pabOTHI.

PykoBOACTBO M KOHCYJBTHPOBAaHUE OCYILECTBISAECTCA B COOTBETCTBUHU C
nosnoxenuemM AOY BO «I'NMOODIIT» «O nmpoBeaeHnn rocyJapcTBEHHOM UTOrOBOM
aTTecTallud 1O O0O0pa30BaTEIbHBIM IpOrpaMMaM BBICIIET0 00pa3oBaHUS —
nporpaMMaM OakajaBpuara, MporpaMMaM CHEHHaJUTeTa M Iporpammam
Maructpatypsl B T UOOIIT».

OTBETCTBEHHOCTb 332 PYKOBOJICTBO U OopraHu3aiuio BeinosHeHusi BKP Hecer
BhIMyCKamoImas kadeapa U HemocpeacTBeHHo pykoBoautens BKP. 3a Bce
cBeneHus, usnoxkeHnole B BKP, mpussaThIE pemeHns u 3a MpaBWIBHOCTh BCEX
JAHHBIX OTBETCTBEHHOCTh HECET CTyAEHT — aBTOp BKP.

K 3amure BKP npencrasnsiorces cienyromue MmaTepuaibl:

BoinyckHas kBanu@ukalMoHHas padoTa, Kak MpaBUio, 00beM padOThI
cocraBisier 65-70ctp. (0e3 mnpuiioxkeHui); npumep O(GOpPMIIEHHUS TUTYIBHOTO
nmucta BKP npencrasiieH B npuioxenuu 1;

OTUYET Ha IPOBEPKY 3aMMCTBOBAaHUM B cucreMe AHTuIarnar-BY 3;

3ananue Ha BoinoniHeHne BKP (mpunoxenue 2);

o13bIB pykoBoautensi BKP (npunoxenue 3);

pa3aaTouHblil Matepual (mpuioxenue 4) u (WiK) npe3eHTalus;

JOKJIAI.

[Topsgox mpoBepku BPK Ha o0beM 3auMMCTBOBaHUN M pa3MEIIEHUE UX B
OBbC I'MODIIT ocymecTBusercs B coorBeTcTBUM ¢ [lonoxxennem o nposepke BKP
Ha O00bEM 3aMMCTBOBAHMW W HUX pPa3MEUIEHUU B AJIEKTPOHHO-OMOIMOTEUHOMN
cucrteme [ MODIIT.

6. @oH/ OLIEHOYHBIX U METOANYECKHUX MATEPHUAJIOB JJIS UTOTOBOM
(rocynapcTBeHHOI MTOrOBOM) aTTECTALIMHA

6.1. Ilepevyenb KOMIETEHIMH, KOTOPBIMH J0JI:KHBI OBJI/1eTh 00y4alIuecs B
pe3yJbTaTe 0CBOEHHUsI 00pa30BaTeJIbHON MPOTrpPaMMbl



B pe3ynbrare ocBoOeHHUs MporpaMMbl OakanaBpUaTa y BBHITYCKHHUKA JIOJKHBI

OBITh c(hOpMHUPOBAHBI
npodeccroHanbHble KOMIETEHIUY.

YHUBEPCAJIbHBIE,

ob1enpodeccuoHalbHbIC u

BhIlTyCKHUK, OCBOMBIIMK MporpamMmy OakanaBpHuara, JTOJDKEH 00jagaTh
CJIEIYIOIIMMU YHHUBEPCAJTbHBIMU KOMIIETEHIUAMM:

KOI[ N HAMMCHOBAHHUC KOMIICTCHIIN

KO,Z[ N HAMMCHOBAHHNC MHNKATOPA

VYK-1. Cnocoben ocCymecTBIsSTh IOUCK,
KPUTHYECKUI aHAIN3 U CUHTE3 WH(OpMALHH,
MPUMEHATh CUCTEMHBIN MOAXO0/ ISl PELICHUS
MOCTaBJICHHBIX 33/1a4

NYK — 1.1 — noHuMaer cymHocTh OOIIMX U
CIEIUAIbHBIX METOJI0B MO3HAHUS,
ompezenseT 00IacTu UX MPUMEHEHHUS
NVYK-1.2 — onpenenseT UCTOYHUKH, HAXOIUT,
CUCTEeMATH3UPYET u KPUTHUYECKH
aHajmu3upyeT uHMOpMaIuoo, HEOOXOIUMYIO
JUTSI pEIICHUs TOCTABJICHHBIX 3324

VYK-2. Crnocoben ompenenarb Kpyr 3aiad B
pamMKax TIIOCTaBJICHHOW IeM ¥ BBIOMPATH
ONTHUMAaJIbHbIE CIIOCOOBI UX PEIEeHUs, UCXOMS
W3  JICUCTBYIOIIMX  MPaBOBBIX  HOPM,
UMEIOUINXCS PECYPCOB U OTPAaHUYEHUI

NVYK-2.1 — omnpexaensier cTpareruyeckue M
TaKTUYECKHUE 3a/1auu JIeATETbHOCTH
OpennpusITust cepbl YCIyr U ONTHUMAaIbHbIE
CIOCOOBI X PEIICHUSI C YIETOM HMEIOIIUXCS
PECYPCOB U OTpaHUYEHUN

NVYK-2.2 — yuuTbiBaeT MNpU OINpPEICICHUN
CTpaTerMYeCKMX U  TAKTUYECKUX  3ajad
NESTENIbHOCTH TpennpusaTus chepbl yciayr
JICUCTBYIOIIME MPABOBBIE HOPMBbI

VYK-3. CriocobeH oCyIecTBIATh COIUATBLHOE
B3aUMOJICCTBUE U PEATH30BBIBATH CBOIO
POJIb B KOMaH/Ie

NYK-3.1 — [IloHumaeT CymHOCTh H
HEOOXOIMMOCTE COILIMAJIBHBIX
B3aUMOJICCTBUH M peaju3allii CTPaTeTHH
COTpYyAHUYECTBA

B TIpolecce pemeHuss MNpodecCHOHATBHBIX
3aj1a4

NYK — 3.2 — OnpexensieT JMYHOCTHBIE U
npodeCCHOHATIBHBIE XapaKTEPUCTUKN YJICHOB
KOMaHJbl, HEOOXOAMMBIC I JOCTHUKCHHS
MIOCTABJIEHHBIX L€JIeH M  OCYyIIECTBICHUS
COLIMANIBHBIX B3aUMOJICHCTBUH, COOIIOIAET
npaBuiIa KOMaHIHOW PabOTHI

NYK - 3.3 — Cnoocoben YUYUTHIBATh
HallMOHATBHO-KYJBTYPHBIC, PEIUTHO3HBIE WU
WHBIE OCOOEHHOCTHU MOBEJCHUS TPYIII
JIIOJIEH, C KOTOPBIMU B3aMMOJICHCTBYET

VYK-4. CrnocobeH OCyIIeCTBIATh JEOBYIO
KOMMYHHKAIlMI0 B YCTHOM W IHCbMEHHOU
dbopmMax Ha  TrOCyIapCTBEHHOM  SI3bIKE
Poccuiickoit @enepanu 1 HHOCTPAaHHOM(BIX)
sI3bIKe(ax)

NVYK-4.1 — ucnonb3yer 3HAHHA OCHOBHBIX
HOPM M TpPaBUJI PYCCKOro SI3bIKA  JUIS
OCYILIECTBJIEHUS JIETIOBOM KOMMYHHUKAI[UM B
YCTHOM W MUCbMEHHOH (opmax

NVYK-4.2 — ucnonb3yeT 3HAHHA OCHOBHBIX
HOPM M TpaBUJ HMHOCTPAHHOTO fA3bIKA JUIS
OCYILIECTBJIEHUS] KOMMYHUKAIIUM B YCTHOW M
MMCbMEHHOU (popmax

NVYK-4.3 — OCYILIECTBIISET JIEJIOBBIE
KOMMYHHKAallUd B YCTHOM M IHCBMEHHOU
dbopMe Ha pPycCKOM U (WJIM) HWHOCTPAHHOM
A3bIKaX IPU MIPEIOCTABICHUHN YCIYT




YK-5. CnocoGen BOCIPUHUMATh
MEKKYJIBTYpPHOE pa3HooOpasue oOmiecTBa B
COIMAJIbHO-UCTOPUYECKOM,  ITHYECKOM U
¢m0co(hcKOM KOHTEKCTax

NYK-5.1 — wucnoib3yer HUCTOPUYECKHE
¢dunocodckue 3HAHUS O 3aKOHOMEPHOCTSIX
pa3BUTHsl OOIIECTBA U €T0 MEXKKYJIBTYPHOTO
pa3HoOoOpa3usl Ui OCO3HAHUS COIMAIBHOMN
3HAYUMOCTH  CBOE€H  mpodeccCHOHATBHOU
JIEATENIbHOCTH

NVYK-5.2 — yuuThiBaeT TpHU COLUUAIBHOM U
npo()eCCUOHANIBHOM  OOIICHWH  KYJIBTYPHO-
UCTOPHYECKHE, HAIMOHAJIBHBIE W PEIUTHO3HBIC
TPAAWIHMN,  OUPEACIAIOINE  MEXKYJIBTYPHOE
pa3HooOpasue o0b1ecTra

NVYK-5.3 — pemaer npodeccruoHaIbHbIE 321241 B
mpolecce  OKa3aHWs ~ yCOyr € Y4eToM
MEXKYJIBTYPHOTO pa3HOOOpa3ust 001IecTBa

VYK-6.  CnocobeH  ynpaBisiTb  CBOMM
BPEMEHEM, BBICTPAaMBAaTh M PEATN30BHIBATH
TPAaCKTOPUIO  CaMOpa3BUTHUS HA  OCHOBE

IIPUHIUIIOB 06p830BaHI/I${ B TCUCHUE Bcel
KHU3HHU

NYK-6.1 — wucnonb3yer BaleoOJOTHUYECKHE
3HaHHA O TIpolleccax CaMOpa3BUTHUS U
HEIPEPHIBHOIO oOpa3oBaHUs pu
TUTAHUPOBAHUH npodeccnoHanbHOMI
JIeSITEIIbBHOCTH

NYK-6.2 — wucnoias3yer  3HaHUA O
CaMOMEHE/UKMEHTE U  TalM-MEHEIKMEHTE
npu BBICTpaWBaHUU u peanuzainuu
TPAacKTOPUM  CaMOpa3BUTUS HA  OCHOBE
MPUHIIUIIOB HEMPEPHIBHOTO 00pa3oBaHus B
nporiecce MpoQecCHoHaANBHON NeSTeTLHOCTH
NVYK- 6.3 — ynpaBisieT CBOUM BPEMEHEM B
nporecce CaMOCTOSITENILHOM paboTHl,
OCYIIECTBIISIET cCaM000pa3oBaHuE

VYK-7. Cnocoben mnoanepx uBaTh JOJIKHBIN
ypOBEeHb (PU3NUECKON MOATOTOBIEHHOCTH IS
oOecrieyeHysT MOIMHOLIEHHONM COLMAJIbLHOM H
poheCcCUOHATBLHON e TeIbHOCTH

NYK-7.1 — ucnons3yeT 3HaHHS B 00JIACTH

¢u3nueckoil KynbTypel M CHOpPTa  JJs
HOJIePKAHUS JOJKHOTO YpOBHS
¢buznueckoi IIOATOTOBJIEHHOCTH "

o0ecrieueHrsl MOJIHOIEHHON COILMAJIbHOU U
npodeccCHoHaNBHOM NesTENbHOCTH

NYK-7.2 — wucnonb3yer BaleoOJOTUYECKHE
3HaHHA O 370pOBOM oOpa3e  KHU3HH,
poUIaKTHKE 3aboJeBaHn JUISt

obecriedeHus MOJHOICHHOW CONUAIBHON |
po(heCcCHOHATLHOM eI TIIbHOCTH

YK-8. Cnnoco0eH co3aaBath U MOJEPKUBATH
B MMOBCEIHEBHOM JKU3HU Hu B
npogeccuoHaIbHON JESATEIBHOCTH
0e30MacHble YCJIOBUS JKU3HEICSATEIIbHOCTH
JUIL.  COXpaHEHHMs  IPHUPOJHOM  cpenpbl,
o0ecrnieueHus YCTOHYHMBOIO pa3BUTHUSA
o0miecTBa, B TOM YHCJIE IpPH YIrpo3e H
BO3HMKHOBEHUHN YPE3BBIYAWHBIX CUTyalUdl H
BOCHHBIX KOH(IMKTOB

NYK-8.1. Oo0ecrieunBaer 0Oe301acHbIe
}’CJ'IOBI/UI KNU3HCACATCIIbHOCTU B
[IOBCEIHEBHOU JKU3HU u B

MpoeCCUOHAIBHON JIeATETbHOCTH, B T.4. C
MOMOILBIO CPEICTB 3aIlUThl OT (PAKTOPOB
BPEJHOIO  BIMSHUS  DJIEMEHTOB  CPEJbl
oOuTaHus

NYK-8.2. CiocoGeH oCcyIecTBIsATh JeHCTBUS
1o IIPEIOTBPALLICHUIO BO3HUKHOBEHUS
Yype3BbIYAHBIX CUTyalud (IPUPOTHOTO U
TEXHOTE€HHOI'O MPOUCXOXKJCHHS) Ha pabouyeM
MecTe, obecreunBasi COXpaHEHUE MPUPOIHOMN
Cpelibl M YCTOMUMBOE Pa3BUTHE OOILECTBA
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NVYK-8.3. CnocobeH mpuHUMATh y4yacTHE B
CracaTesIbHIX M HEOTJIOXKHBIX aBapUHHO-
BOCCTAHOBHTEIIHHBIX MEPOTIPHUATHSX B CIIydae
BO3HUKHOBEHUS YpE3BbIUANHBIX CUTyalUil U
BOCHHBIX KOH(DJIMKTOB

VYK-9. Cnocoben npuaumath obocHoBaHHbe | UYK-9.1. [Tonumaer CYILIIHOCTb

SKOHOMHUYECKHE pEHIeHUs B Pa3IWYHbIX | QYHKIIMOHUPOBAHUS SKOHOMMKH u

001aCTAX KU3HEACATETLHOCTH HKOHOMHUYECKOTO pa3BUTHS, BIIaJICET
OCHOBaMU (buHaHCOBO IPaMOTHOTO
MOBEICHUS
NVYK-9.2. CnocoGen 9KOHOMMYECKHU
00OCHOBBIBATh  TPHUHITHE  pEIICHUNA B
poeCCHOHAIBHON JEATENBHOCTH B cdepe
yCIIyT

VYK-10. Cnioco6en popmupoBats Herepnumoe | UYK-10.1. [Tonumaer CYIIHOCTh

OTHOLIEHUE K KOPPYNIIMOHHOMY IIOBEACHUIO

AHTUKOPPYILIMOHHOTO 3aKOHOJATENIbCTBA H
HEO0XOMMOCTh HETEPIHUMOr0 OTHOIIEHUS K
KOpPPYILIHOHHOMY ITIOBEIECHUIO

NYK-10.2. Crniocoben YYUTHIBATh
TpeOOBaHUs AHTUKOPPYNIIMOHHOTO
3aKOHOJATENIbCTBA B  MpodeccuoHaIbHOMI

JIeSITENIBHOCTH B cpepe yeayr

BrinyckHuK, OCBOMBIIMK TporpamMmy OakaliaBpuarta, JODKEH o0ianarh
cieayrmmuMu 00menpogeccuoHaIbHBIMUA KOMIIECTEHIIUAMMU

HanMmenoBanne xoMneTeHIINN Nuaukatopsl
OIIK-1. Cnocoben npumensTs | UOIIK-1.1.  Ompenenser mnorpeOHOCTH B
TEXHOJIOTUYECKUE HOBAIIMM U COBPEMEHHOE | TEXHOJIOTHYECKHX HOBAIUX u
nporpaMMHoe obecrieueHue B cpepe cepruca | mHGOpManmoHHOM obecriedeHHH B cdepe
cepBuca
HOIIK-1.2.  OcymiecTBiasieT  HOWCK U

BHEJIDCHHE TEXHOJIOTUYECKUX HOBAIMA U
COBPEMEHHBIX TPOTPAMMHBIX TPOJYKTOB B
CEPBUCHYIO JCSATEIBHOCTh OPTaHU3aIUH
HOIIK-1.3. 3HaeT u yMmeeT HCIHOJIb30BaTh
TEXHOJIOTUYECKHUE HOBAIIMA M COBPEMEHHOC
nporpaMMHOE OOecrieueHHe B CEPBHUCHOU
JIeSITeIIbHOCTH OPTaHU3aIHH

OIIK-2. CrocobeH ocymiecTBIsITh OCHOBHBIC
byHKIMN yIpaBJICHUS CEpBUCHOU
NESTSIIEHOCTHIO

HOIIK-2.1. Ompenenser uemu W 3anadu
yHpaBJIeHUs CTPYKTYPHBIMU
NOJPA3JICNICHUsIMI ~ TIPEANPUATHA  Cepsl
cepBuca WIM JApYyrux cgepax, B KOTOPBIX
HEOOXOIMMO  OCYIIECTBIEHHE  CEPBHUCHOU
JeSITebHOCTH

NOIIK-2.2. Ucnonb3yeT OCHOBHbIE METOABI U
OpueMbl  IJAHUPOBAaHUS,  OpraHU3alUH,
MOTHBAIIM ¥ KOOPAMHAIIMH ACSTEIbHOCTH
peaPUITHIA (moapazneneHwuii)
npeanpusTHid chepbl cepBHca WIM JAPYTHX
chepax, B KOTOPBIX HEOO0XOIMMO
OCYIIECTBIICHHE CEPBUCHON AEATEINbHOCTH
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NOIIK-2.3. OcymectBisieT KOHTPOJIb
JeSITebHOCTH pe TP THIA
(monpasneneHuii)  mpeAnpusATH  cdepbl
cepBuca WIM JApYyrux cgdepax, B KOTOPBIX
HEOOXOJIMMO  OCYIIIECTBICHHE  CEPBHUCHOU
JeSITeTIbHOCTH,
OIIK-3. Cnocoben obecneunBath TpeOyemoe | MOIIK-3.1. OueHnBaeT KayecTBO OKa3aHUS
KayecTBO IMPOIECCOB OKa3aHUS YCIyr B | YCIyT B cepBuce Ha OCHOBE
n30paHHOM chepe po¢eCCHOHANBHON | KITUEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHH.
NEeSTeIbHOCTH NOIIK-3.2. ObecrieunBaeT  Tpedbyemoe
KayecTBO IIPOLECCOB OKa3aHUs YCIYyr B
CEepBHUCE B COOTBETCTBHHU C MEKIYHAPOIHBIMU
Y HAallMOHAJIBbHBIMU CTaHJapTaMU
NOIIK-3.3. OGecrnieunBaeT oka3zaHHe yCIyT B
COOTBETCTBUHU C 3asIBJICHHBIM KaueCTBOM
OIIK-4. Criocoben ocymectBisATh | MOIIK-4.1. OcymecTBiasieT MapKETHHIOBBIE
UCCIIEJOBAaHUE  PbIHKA,  OPraHH30BBIBATH | UCCIEAOBAHUS pbIHKA YCIyr, MOTHUBALUIO
OpOAaXH W MPOABIDKEHHE  CEPBHUCHBIX | MOTpeOHTENel M KOHKYPEHTOB
MPOTYKTOB NOIIK-4.2. Opranu3yeT NOpOJABHKEHUE U
NPOJIaXKH CEPBUCHOTO MPOJYKTa, B TOM YUCIIE
C TIOMOIIIBIO OHJIAWH U UHTEPHET TEXHOJIOTUH.
NOIIK-4.3. dopmupyer
CHeIMaTu3UPOBAHHbBIE KaHaJbl cObITa
CEPBUCHBIX MMPOAYKTOB U YCIYT
OIIK-5. Crniocoben npunumath | UOIIK-5.1.  Omnpegensier,  aHaJIU3UPYET,
SKOHOMHYECKHM OOOCHOBAaHHBIC  pEIICHUS, | OLCHUBAET IIPOM3BOJICTBEHHO-
o0OecrnieunBaTh SKOHOMMYECKYIO | JKOHOMHUYECKUE TMOKa3aTedn MpeanpusaTui
3 HEKTUBHOCTh JESATEIHLHOCTH OpPTraHW3allfil | cepBHUca
n30panHo  cdepsl  mpodecCHOHATBHON HOIIK-5.2. TlpuHuMaeT >KOHOMHYECKU
JeSITeTbHOCTH 000CHOBaHHBIE YIPABICHYECKUE PEIICHNUS
HOIIK-5.3. OOGecrneunBaeT 3KOHOMHYECKYIO
3QPEKTUBHOCTh CEPBHUCHOW AEATEIBHOCTU
PEIIPUITUS
OIIK-6. Crniocoben IPUMEHSITh B | UOIIK-6.1.  OcymecTBisieT  NOWCK |
npodecCuoHaIbHOU NESTeIbHOCTH | MPUMEHSET  HEOOXOAMMYIO  HOPMAaTHUBHO-
HOPMATHBHBIE TIPAaBOBBIE aKThl B cdepe | MpaBOBYIO JOKYMEHTALHUIO IS e TEIbHOCTH

CCpBUCA

B U30paHHOM npodeccruoHaIbHOU chepe
HOIIK-6.2. Cobmojgaer 3aKOHOAATEIBCTBO
Poccuiickoii denepanuu 0 MperoCTaBICHUU
yCIIyT

HNOIIK-6.3. OOecrieunBaeT
JIOKyMEHTOOOOPOT B COOTBETCTBUU  C
HOPMATHBHBIMH TPEOOBAHUSIMH

OIIK-7. Crniocoben obecreynBaTh
0€301acHOCTh OOCITy’KMBAaHUsSI MOTpeOUTENeH
u coOnroieHue TpeOoBaHuit

3aUHTCPCCOBAHHBIX CTOPOH Ha OCHOBAaHHUU
BBITIOJIHCHUS HOPM U IMPaBHJI OXPAHBI Tpyada U
TEXHHUKHU 0€30MacHOCTHU

HOIIK-7.1. O6ecneuuBaeT  COOIONCHUE
TpeboBaHUil 0Oe30macHOro 0OCITyKUBaHUS,
OXpaHbI TPYy/Ia U TEXHUKHA OC30ITaCHOCTH
HOIIK-7.2. CoOmromaeT ITOJIOKEHUS
HOPMAaTUBHO- MIPaBOBBIX aKTOB,
PETyIHUPYIOIIUX OXpaHy Tpylda U TEXHUKY
0e30macHOCTH

OIIK-8. CrnocobeH TOHUMAaTh MPUHIIMIIBI
paboThl  COBPEMEHHBIX MH(POPMAIMOHHBIX

NOIIK-8.1. IloHumaer NpUHUUIBI PAOOTHI
COBPEMEHHBIX MH(OPMAIIMOHHBIX
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TEXHOJIOTHII U UCIIOJIL30BaTh UX AJI PCIICHUA
3aaad HpO(I)GCCI/IOHaJ'IBHOI\/'I ACATCIIBHOCTH

TEXHOJIOTHI u HaIpaBJICHUS X
UCTIONB30BAaHUSL  JJIs  pelIeHHWs  3a/aa4
podeCCHOHATBHON JAeATETFHOCTH
HOIIK-8.2. Vmeer HCIIOIb30BaTh
COBPEMECHHBIC

uHPOPMaIMOHHBIE KOMMYHHKAI[HOHHBIE
TEXHOJIOTHH,

HEOOXO0IMMBbIC JUIsSt peleHus 3a7a4
npodeccuoHaTbHON

JIEITEIIbHOCTH

BoinyckHHMK, OCBOMBIIMK Mporpammy OakajlaBpuara, JODKEH o0s1anarh

HpO(l)ECCI/IOHaJIbeIMI/I KOMIICTCHIUAMM, COOTBCTCTBYHOIINMHU BUIaM
HpO(bCCCI/IOHaJIBHOI?I ACATCIIbHOCTH, Ha KOTOPBIC OpPHUCHTHUPOBAHA IIpOrpaMMa
OakanaBpuara:
Opranu3allMOHHO-YIIPaBJIeHYECKAS 1eATEIbHOCTh:
Koa u HanmMeHoBaHHue HNuaukaTopsbl HaumenoBanue
KOMIIETCHIIN U HpO(l)eCCI/IOHaJ]LHOFO
CTaHJAApTa
[K-1 Cnoco6en ocymectsiusats | UTIK — 1.1 — Opraamsyer | 33 CepBuc, okazaHHe YCIyT
CTPAaTCru4CCKOC U TAKTUICCKOC | nesdTelIbHOCTh HaCEJICHUIO (Toprosus,
YUPABJICHNEC NICTIAPTAMCHTAMI | nerrapTaMEHTOB (cmyx0, | TEXHUUECKOE OOCITy>)KUBaHHE,
(cy»xbamu, o1aenamu) OT/IEJIOB) HPEANPUATUIL | PEMOHT, PEIOCTABIEHHE
npeAnpUATHii cheprt MUTaHUSI U TOCTETIPUUMCTBA | IEPCOHAJIBHBIX YCIYT, YCIYyTH
TOCTCIPUUMCTBA U o
OGIIECTBEHHOrO MHTANNS Ha OCHOBE 3HaHUI B 00JIACTH | TOCTENPUUMCTBA,
(buHaHCOBOTO, 00111eCTBEHHOE TTUTAHUE U TIP.)
OyXraJTepcKoro u | 33.007 IIpodeccuonanbHblit
CTaTHUCTUYECKOTO y4eTa CTaHAapT
HUIIK - 1.2 - Pemaer | «PykoBoauTeNb/ynpaBiIsoLINii
CTpaTeruyeckue U | TOCTHHUYHOTO
TaKTHYECKHUE 3aJ]auu | KOMILJIEKCa/CeTH TOCTUHHIDY
YIIpaBJICHUS 33.008  IIpodeccrnoHanbHBIN
OPEeANpUATHIMUA MUTAHUA U | CTAHIAPT «PykoBoaurennb

TFOCTEIIPUMMCTBA € Y4ETOM

0COOEHHOCTEH OusHec-
MIPOIIECCOB Ha OCHOBE
HCITOIb30BaHHS

TEOPETUYECKUX 3HAHUU O

JeSTeIbHOCTH OpraHU3aIuu
HIIK - 1.3 — Hcnonszyet
CHeIMaTU3UPOBAHHBIE

KOMHBI—OTCpHBIG HpOl’”paMMbl
u BO3MOXXHOCTH
aBTOMAaTU3alInn HpI/I
pEIIEHUU CTPATETMYECKUX M
TAKTUYCCKHUX 3a1a4
NEeSTENIbHOCTH TPEATNPUATUI
OOIIECTBEHHOI'0 ITNTAaHUS H
TOCTENPUUMCTBA C Y4ETOM
HNMCHOIIIUXCST MaTCpI/IaJ'IBHI)IX
1 TPYJOBBIX PECYPCOB

OpCANPpUATUS TATAHUS

13



HIIK- 1.4 — OcymecTBiusier
OpTaHM3AINI0 U
TUTAHUPOBAHKE
JEATEIIbHOCTH
JenapTaMeHToB (Ciryko0,
OTJICJIOB) TOCTUHUYHOTO
KOMIUICKCA M TIPEATIPHUATHS
00IIIECTBEHHOTO ITUTAHMS

CepBuCHasA 1eITEJbHOCTD:

Koa u HaumMeHoBaHHue HNuaukaTopsl HaumenoBaHnue
KOMIIeTeHUUH npodeccnoHaILHOTO
cTaHjaapTa

I1K-2 - Cniocoben UIIK — 2.1 — Opranusyer | 33 CepBuc, oxazaHue yCIyT
OpraHn30BbLIBaTbh B3aUMO/ICICTBUE C | HaCCJICHHUIO (Toprosis,
B3aNMOJICUCTBHNE € oTpeOuTENAMH, TEXHUYECKOoe O0O0CITy)XKMBaHUE,
NOTPEOUTENAMH, IAPTHEPAMU U | antpepaMy M JPYTHMH | PEMOHT, IPEOCTABIICHHE
APYTHMHU SAUHTEPECOBAMHBLIMI | 351y repnecoBaHHBIME MEPCOHANIBHBIX YCIIYT, YCIyTH
CTOpOHAMHU C YYETOM UX

CTOPOHaMH  Ha  OCHOBE | FOCTENPUHMCTBA,
HallMOHAJIBHBIX, 6 6 o 6
KOPTIOATHBHKIX ¥ HHBIX coOmoznenus  TpeboBanmi | OOLIECTBEHHOE MUTAHNE U Hp.)u
0COBCHHOCTEI. a TAIOKe npodeccuonanbHor 3TUkH U | 33.007  IIpodeccronanbHBIMA
COIMANIBHO-KYJIBTYpHBIX HOpM | ITUKCTA CTanAapT

JeTIOBBIX U MEKITHYHOCTHBIX
KOMMYHHKAaLUH IpH
[IPEJOCTABICHUH YCIIyT
TOCTENPUUMCTBA U
0O0IIECTBEHHOI'O TUTaHUS

UIIK — 2.2 — VYvyuteiBaer
IIpU  B3aUMOJECHUCTBHUAX C
MOTpEeOUTEIAMH,
nmapTHepaMu W JPYTHMH
3aMHTEPECOBAHHBIMU
CTOpOHAMU
MICUXOJIOTHUECKHE
0COOEHHOCTH

UIIK — 2.3 — YuursiBaer B
nporecce JIEIIOBOTO
oOlIeHHUsI  HallMOHAJIbHBIE,
KOPIIOpPaTHBHBIE W  WHBIC
0COOEHHOCTH MOTpeOUTENCH,
NapTHEPOB u Ipyrux
3aMHTEPECOBAHHBIX CTOPOH,
a TaKXKe COIMATBHO-
KyJbTYpHBIE HOPMBI OM3HEC-
KOMMYHUKaIUK

HIIK-2.4 — Opranusyet
B3aUMOJICICTBUE C
MOTpEeOUTEIISAMH,
napTHEpamMH U JPYTHMH
3aMHTEPECOBAHHBIMU
CTOPOHAMHU C YY4ETOM
MEXKYJIbTYPHBIX
0CcOOEHHOCTEH OKa3aHUs
yciyT B cdepe
TOCTENPUUMCTBA U
OOIIECTBEHHOI'O TUTAHMUSI

nux

«PyKkoBOIMTEIB/ yIIPABISIONIUN
TOCTUHUYHOTO

KOMIUIEKCA/CEeTH TOCTUHUID)
33.008 IIpodeccronabHbII
CTaHaapT «PykoBoaurenn
MPEANPUITHS TUTAHUS
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[K-3 — Cniocoben
OpPTraHU30BBIBaTh CUCTEMHBII
KOHTPOJIb OM3HEC-TIPOIIECCOB,
PECYpCOB, KauecTBa yCIyr U
00CITyKHBaHUS, TIPOBOUTH
OLIEHKY 3P PEKTUBHOCTH
(hyHKIIMOHUPOBAHUS
JIETapTaMeHTOB (CITy X0,
OTJICJIOB) MPEANPUITAN
TFOCTEIIPUUMCTBA U
00IIIECTBEHHOTO TTUTAHMS

I[IK - 3.1 — Opranusyer
CHCTEMHBIHI KOHTPOJIb
OM3HEC-TIPOIIECCOB

JIeNapTaMEHTOB (cmyx0,
OTJIEJIOB) MIpeNPUATHIA
MUTAHUS W TOCTETIPUMMCTBA
T1IK-3.2 — Onpenenser
TEXHUKO-TEXHOJIOTHYECKUE
XapaKTePUCTUKU OusHec-

IIPOLIECCOB Ha
MPEANPUATHSIIX
rOCTENPUUMCTBA u

OOIIIECTBEHHOI0  ITMTAHUS,
TEXHUYECKUE U CAHUTApPHBIC

yCIIOBUSA JeSITeNIbHOCTH
MOJApa3IeICHUl C y4ETOM
CYILLIECTBYIOIINX
PErIaMEHTOB U CTaHIapTOB
[IK-3.3 — OuenuBaer
MaTepHajbHbIe pecypcsl
JeSITeNIbHOCTH
JIeNapTaMEHTOB (cmyx0,
OTJIEJIOB) MIpeNPUATHIHA
MIUTaHUs. U TOCTENPUUMCTBA
c y4€TOM TEXHUKO-
TEXHOJIOTMYECKHUX
XapaKTePUCTHUK OusHec-
IIPOLIECCOB, a  TaKkke

OLICHUBAET U KOHTPOJIMUPYET
CcOOI0IcHUE HEOOXOIUMBIX
TCXHUYCCKUX U CaHI/ITapHI)IX

YCIIOBHIA;

INIK - 34 - Cnoocoben
OCYIIECTBIISATh
KOOPJMHAIIMIO W KOHTPOJIb,
MIPOBONTH OIICHKY
s dexTuBHOCTH
JeSTeIbHOCTH
JenapTaMeHTOB (cityx0,
OTJIEJIOB) TOCTUHUYHOTO

KOMIUIEKCA WU IPEANPUATHS
0O0LIIECTBEHHOI O ITIUTAHUSA
I[IK - 3.5 — Opranusyer

KOHTPOJITb COOJTIOICHUS
He00X0IUMOro YpOBHS
KadyecTBa ycIyr u
o0cmy)KMuBaHUS Ha
NPEINPUATHIX

TOCTETIPUIMCTBA "

O6H.I€CTB€HHOI‘ O IINUTAHU,

33 CepBuc, OKazaHHE YCIYT
HACEJICHUIO (Toprosus,
TEXHUYECKOE OOCITYy>KHBaHHE,
PEMOHT, IIPEIOCTABIICHUE
MEPCOHANBHBIX YCIYT, YCIYTH
rOCTENPUUMCTBA,
oO1IecTBeHHOE MUTAHKE U TIP.)
33.007  IIpodeccroHanbHbIMi
CTaHAapT
«PykoBoauTENH/YIIPABISIOIINN
TOCTUHUYHOTO
KOMIIJIEKCA/CeTH TOCTUHUID)
33.008  IIpodeccrnoHanbHBIN
CTaHAapT «PykoBoaurenn
MPENNPUATHS TUTAHUS

15



6.2. TunoBblie KOHTPOJ/IBHBIC 3aJaHUA UJIU UHBIC MaTEepHUaJIbl, HCOﬁXOIII/IMble AJId ONEHKH PE3yJbTaTOB 0CBOCHUA

OCHOBHOI1 00pa30BaTe/IbLHON POrPaMMBbI

6.2.1 KoHTpPO/IbHO-N3MepUTEIbHbIE MATEPHAJIbI VISl HTOrOBOM OLIEHKH C()OPMHPOBAHHOCTH KOMIIETEHIIUI B paMKax

rocyaiapCcTB€HHOIr0 3K3aMmeHa

HawnmenoBanue
KOMIIETEHIIUHA

Bompock! k rocyjapcTBEHHOMY DK3aMEHY

IIpuMepsl IPaKTUKOOPUEHTUPOBAHHBIX 33 JaHUN

YK-1. Crioco6eH ocymecTBISITh
MOUCK, KPUTUYECKUM aHATTU3 U
CHUHTE3 HH(POPMAIIHH, IPUMCHSTh
CHUCTEMHBIN TTOAXO/ JIJISl PEIICHUS
MOCTaBJIEHHEIX 3a7a4

OO0u1me u cienuanbHble METOAbl HAYYHOTO
MTO3HAHMS.

CyIIHOCTh CHCTEMHOTO MOAXO0AA K aHATIU3Y
JeATEIbHOCTH MPEAIPUATUN CEPBUCA U OCHOBBI €TI0
IIPUMEHEHUS

OcCHOBHBIE UICTOYHHUKH MPABOBOI, 5KOHOMHYECKOMN
ynpaBieHYeCKOH HH()OPMAIMK O e TeTbHOCTH
MIPEANPUATHS TOCTEIIPUUMCTBA UIIH
0O0IIeCTBEHHOT O MMUTaHUS

Crieninanu3upoBaHHbIE HHTEPHET-TIOPTAJIBI B chepe
TOCTENPUUMCTBA M OOLIECTBEHHOI'O ITMTAHUS

[IpuBecTu npuMepbl MPUMEHEHHS OOIIUX U
CrHelMaIbHBIX METO0B HAYYHOTO TIO3HAHUS JIsI
aHaJIM3a KOHKPETHBIX MPoOJIeM B 1€ATEIbHOCTH
MPEANPUITHI TOCTEIPUUMCTBA UITH
OOIIECTBEHHOTO TUTAHUS

Ha ocnoBe npencraBnennoi Tadbmuibr SWOT-
aHaIM3a JAeSTeILHOCTH MPEITPUITUS
TOCTENPUUMCTBA WJIA OOIIECTBEHHOTO MMUTAHMS
CZeJIaTh BHIBOJIbI O BOBMOXHBIX MEPCIEKTUBAX €T0
pa3BUTHS

CocTaBuTh IJ1aH aHATIN3a KOHKYPEHTHBIX
MIPEUMYILECTB MPEIIPUATUSA TOCTEIIPUUMCTBA WU
OO0IIECTBEHHOT O MMUTaHMSI C UCTI0JIb30BaHHEM
CUCTEMHOT'O IIOAX0a

HpeI[CTaBI/ITI) MOCJICAOBATCIIbHOCTb M3YUCHU S




MH(OPMALMOHHBIX HCTOYHUKOB U3
IIPEJIOKEHHOTO CIIUCKA JUIs UCCIIEI0OBaHUS
po0JIEMBI YIIPABIICHUS IEPCOHAIIOM NPEANPUATHUS
TOCTENPUMMCTBA WU OOIIECTBEHHOTO MTUTAHUS

YK-2. CnocoOeH onpeaensiTh Kpyr 5. OCHOBHbIE HOPMAaTHUBHO-IIPABOBBIE AKThI Ha ocHoBe npezacrasienHoii Tabiauust SWOT-
3aJa4 B paMKax IMOCTaBICHHON peryiupoBaHus 1eATeIbHOCTH NPEIPUITUN aHaJIn3a JeSTeIbHOCTH MPEANPUSATHS
LIEJIM ¥ BEIOUPATh ONTUMAIbHBIC TOCTENPUUMCTBA (TOCTUHUYHOTO OM3Heca) TOCTENPUMMCTBA MU OOIIECTBEHHOTO MUTAHUS
CHocoObl UX pelIeHus, HCXOs U3 6. OCHOBHBIE HOPMAaTHUBHO-TIPABOBBIE AKThI chopMyJIMPOBATh LENb U 33]1a4H
JENCTBYIOINX NTPAaBOBBIX HOPM, PETYJIMPOBAHMS JEATENBHOCTH NPEATIPUATUI COBEPLICHCTBOBAHUS JAEATENBHOCTH, ONPEAEIUTD
HUMEIOLINXCS PECYPCOB U OOIIECTBEHHOT'O MTUTaHUS HE0OXO0UMBIE IS TOTO PECYPCHI
OTpaHUYECHUN 7. Pecypchbl npeanpuaTuii O0IECTBEHHOTO MUTAHUS
(MaTepuasibHble, (PUHAHCOBBIC, THPOPMAIIMIOHHBIE, Ha ocHoBe nndopmaium o pecypcax npeanpusTus
4eJI0BEUYECKHE) TOCTENPUUMCTBA MU OOIIECTBEHHOTO MUTAHUS
8. Pecypchl npeanpusTUii roCTENPUUMCTBA C/IeNIaTh BBIBOJ 00 MMEIOIINXCS OTPaHUYEHHSIX
(MaTepuanbHble, PUHAHCOBBIE, HH(OPMAIIMOHHEIE, pa3BUTHSA
YeJI0BEUYECKHE)
9. IlpaBuna okazaHHs yCIIyT OOIECTBEHHOTO MUTaHUS
10. ITpaBuna okazaHHsI TOCTUHUYHBIX YCIIYT
YK-3. Crioco6eH ocymecTBISITh 11. CymHOCTh KOMaHAHOM PAOOTHI M €€ 0COOCHHOCTH Ha ocnoBanuu nndopmaiuu o
COLIMAJILHOE B3aMMOJIEICTBUE U Ha NPEANpPUATUAX TOCTEIPUMMCTBA poeCCUOHATBHBIX U JINYHOCTHBIX
peanr30BbIBATh CBOIO POJIb B 12. CymiHOCTh KOMaHAHOM PAOOTHI M €€ 0COOCHHOCTH XapaKTepUCTUKAX MEPCOHAIIA, ICUXOIOTHYECKUX
KOMaHie Ha MPeINpPUATUAX O0IIECTBEHHOTO MUTAHUS 0COOEHHOCTEH COTPYIHUKOB C(HOPMHUPOBATH
13. Pactipeenenue posieil B KOMaHzae KOMaHJy JJis paOOTHI HaJl HOBBIM OM3HEC-
14. TpeGoBaHuUs K COIMATBHBIM B3aUMOACHCTBUSAM Ha MIPOEKTOM B cpepe roCTENPUUMCTBA WIIN

MOPEINPUITUSIX TOCTENPUHUMCTBA U OOIIECTBEHHOT O
MUTaHUA C YYETOM KIIMEHTOOPUEHTUPOBAHHOCTH

0O0IIECTBEHHOI'O TUTAHUS

Ha ocHoBe undopmariim o KOHQIUKTE HA
NPEANPUSTHA TOCTETIPUUMCTBA HITH
OOIIECTBEHHOT'O MTUTAHUSI IPEATIOKUTH METOIbI €r0
paspeleHus ¢ y4éToM
KJIMEHTOOPUEHTUPOBAHHOCTH
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VYK-4. Cnoco0OeH oCylIecTBIATh
JIEIIOBYI0 KOMMYHHUKAIIHIO B
YCTHOM U MMCbMEHHOH opMax Ha
rOCYy/IapCTBEHHOM SI3bIKE
Poccuiickoit @enepanuu u
MHOCTPaHHOM(BIX) SI3bIKE(aX)

15.

16.

17.

18.

19.

20.

21.

OCHOBHBIE KaHaJIbI IETOBBIX KOMMYHUKAIUH Ha
MPEANPUATHI

Oco0eHHOCTH YCTHOH /1€710BOM KOMMYHHUKAIIMH Ha
MPEANPUITHIX TOCTETIPUUMCTBA M OOIIIECTBEHHOTO
IMUTaHUS

Oco0eHHOCTH TUCHEMEHHOM JIETOBOM
KOMMYHUKaIWU HA NPEANPUIATHAX TOCTEIPUUMCTBA
1 OOIIECTBEHHOTO MUTAHHUS

BHyTpeHHsAS JOKyMEHTalMs Ha IPEAIPUATHIX
TOCTENPUHUMCTBA

BHyTpeHHsAsS JOKyMEHTalMs Ha IPEAIPUATHIX
OOIIIECTBEHHOI'O MUTAHUS

BexnmBoe obpalieHre B yCTHBIX KOMMYHHKAITUSIX
Ha UHOCTPAHHOM SI3bIKE.

TpeGoBaHwMsI K I€JIOBBIM MHChbMaM Ha HHOCTPAaHHOM
SI3BIKE.

Ha ocHoBanuu I/IH(I)OpMaI_II/II/I O OJCJIOBBIX
KOMMYHHKaAIUAX ONPEACTINTE OCHOBHBIC OIIUOKHU
KOMMYHHKAIIUU

Ha npumMepe ACJI0BOro nNucbMa Ha pyCCKOM SA3BIKC
OIpeacINTL OCHOBHBIC OIINOKU KOMMYHHKaIU

Ha npumepe nenoBoro nuchbmMa Ha HHOCTPAHHOM
S3BIKE OIPEICINTh OCHOBHBIE OITMOKH
KOMMYHUKAIHH

1o ucxonHoi nH(OpPMAaLIUK COCTaBUThH MTPHUKA3 O
IIPEMUPOBAHUU COTPYIHUKOB IIOApaA3ICICHUS

YK-5. Criocoben BocipuHUMATD
MEXKYJIBTypHOE pa3HOOOpasue
o01recTBa B COLMAJILHO-
HUCTOPUYECKOM, ITHYECKOM H
¢dbunocopcrkomM KOHTEKCTAX

22.

23.

24.

Y4er conuanbHO-KYJIbTYPHBIX HOPM pa3HbIX
HApPOJOB MPH OKA3aHUH YCIIYT TOCTEPUUMCTBA;
Y4er conuanbHO-KYJIbTYPHBIX HOPM pa3HbIX
HApOJOB OCOOEHHOCTEH MPU OKa3aHUU YCIYT
0OIIECTBEHHOTO ITUTAHUSA

HanmonaneHeie, STHHUECKHE, KOHPECCHOHATBHEIE,
KYJBTYPHBIE OCOOCHHOCTH MPEICTABUTEIICH Pa3HBIX
HApOJOB U CTpaH

Onpenenuth TpopecCHOHATHHO-ITUIECKUE
TpeOOBaHMUS MPU OKA3aHUU TOCTUHUYHBIX YCIIyT
onpeeaEHHON TPyIIe KIMEHTOB (I10 3aJaHUT0)

Omnpenenuts npodeccCHOHaTbHO-ITHIECKUE
TpeOOBaHMUS MPU OKA3aHUHU YCIYT OOIIECTBEHHOTO
MUTaHWUS ONIpEeEHHON TPyNIe KINEHTOB (TI0
3a1aHUIO)

YK-10. Ciocoben hopMupoBath
HETepPIMMOE OTHOIICHHE K
KOpPYILHOHHOMY IIOBEICHUIO

25.

26.

OCHOBBI aHTUKOPPYIIIMOHHOTO 3aKOHOAATEIbCTBA
U ero npuMeHeHHe B chepe rocTenpuuMcTBa
OCHOBBI aHTUKOPPYIIIMOHHOTO 3aKOHOATEIbCTBA
U ero npuMeHeHue B cpepe o0IIeCTBEHHOTO

Ha ocHoBe npeiiio;xeHHON TPaKTUYECKON
CUTyalLH ONPENEIUTH IEHCTBUSA T10
AHTUKOPPYIIIUOHHOMY ITOBEJICHUIO B chepe
TOCTENPUUMCTBA WM OOLIECTBEHHOI0 MUTAHUS
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INUTaHUA

OIIK-2. CiocoGeH oCyIIeCTBIATh
OCHOBHbIE (DYHKIIMH yTPaBICHUS
CEPBUCHOM JICATEITLHOCTHIO

27.
28.

29.

30.

@yHKMM ynpasieHus o A.dDaiioiro
BuyTtpudupmenHoe rmanupoBanue Ha
HPEIIPUITHH CEPBUCA

Koopaunanus nesTenbHOCTH MoApa3IeIeHun
NPEIIPUTHS CEpBUCA

BuyTtpudupmeHHbIit KOHTPOIIb

Ilo naHHBIM O CTPYKTYpE NPEANPUATUS
OTIpEeICIUTh OCHOBHBIE BU/Ibl BHYTPU(DUPMEHHBIX
IUIAHOB U TIOKA3aTeNN, KOTOPbIE UX
XapaKTepU3yIOT.

[1o naHHBIM O CTPYKTYypE MpEANPUATUS
OIPEIEIUTh HEOOXOJMMbIE BU/IbI
BHYTpU(DUPMEHHOTO KOHTPOJIS

[Io naHHBIM O CTPYKTYpE NpEaNPUATHS
OIPEJIEIIUTh OCHOBHBIE HAIIPaBJICHUS
KOOPJAHMHALMH JIEATEIbHOCTH NOIpa3IeIeHUN

OIIK-3. CnocoGen obecnieunBaTh
TpedyeMoe KadecTBO MPOIECCOB
OKa3aHMs yCIyT B U30paHHON
chepe mpodeccroHaTbHON
JeSATEIIbHOCTH

31.

32.

33.

[Toxa3zaTenu kauecTBa yciayr v 00CITy>)KHBaHUS Ha
HPEIIPHUATHIX TOCTSIIPHUMCTBA U OOIIECTBEHHOTO
IIUTaHUA

MeTo/bI KOHTPOJISL Ka4ecTBa YCIyT U
00CITy’)KNBaHUS Ha MPEANPHUATUAX TOCTEIPUUMCTBA
¥ OOILECTBEHHOTO TUTAHMUS

Pabora ¢ xano6amMu KIMEHTOB Ha NPEATNPHUATHAX
TOCTETPUUMCTBA ¥ OOIECTBEHHOTO TUTaHHUS

[To naHHBIM OT3BIBOB KJIMEHTOB (110 3aJaHUIO)
OTIpeIeTUTh OCHOBHBIE TPOOJIEMBI KaueCTBa yCIyT
1 00CITyKMBaHUS HA MIPEATIPUATHH
rOCTENPUMMCTBA U MPEUI0KUTH HAIIPABJIEHUS €r0
MOBBIIICHUS

ITo 1aHHBIM OT3BIBOB KJIMEHTOB (110 3aJIaHHIO)
OIIPEAETUTh OCHOBHBIE TPOOIEMBI Ka4eCTBa YCIIyT
1 00CITy>KUBaHMS Ha MPEANPUATHN OOLIECTBEHHOTO
MUTaHWUS U TIPEUIOKUTH HAIIPABJICHUS €TI0
TIOBBIIICHUS

OIIK-4. CiocoOeH oCyIIeCTBIATh
UCCJICIOBAHNE PHIHKA,
OpPraHU30BBIBATH MPOJAKH H
MIPOJIBM>KEHHE CEPBUCHBIX
MIPOJTyKTOB

34.
35.
36.
37.
38.

OcHOBHBIE XapaKTEPUCTUKH PBIHKA YCIIyT
KoHKypeHTHBII aHaIU3 PbIHKA YCIYT

MeTtoasl uccnenoBaHus pelHKa YCIyTr
TexHOJI0rny NpoaXK CEPBUCHBIX NIPOJAYKTOB
MeToabl IPOABUKEHHSI CEPBUCHBIX NPOLYKTOB

1o npenoxeHHOMY ONMCAHUIO ONPEJEIIUTD
OCHOBHBIE XapaKTEPUCTUKHU PBbIHKA YCIIYT

JU1 IpeiyI0’KEHHOTO CEPBUCHOTO MTPOIYKTa J1aTh
PEKOMEHIaLUU 110 OpraHU3aluy POJaX U
IIPOJBUKEHUIO

IIo naHHBIM KOHKYPEHTHOI'O aHAJIN3a
c(OopMyJIMPOBaTh OCHOBHbIE KOHKYPEHTHBIE
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IIPEUMYILECTBA NPEAIPUATUN CEPBUCA

OIIK-5. CnnocoGeH mpuHUMATh
HKOHOMUYECKH 0OOCHOBAaHHbBIE
pelieHus, o0ecreunBaTh
HKOHOMUYECKYIO 3P PEKTUBHOCTD
NeSITeIbHOCTH OpTraHu3aIUi
n30paHHOM cdepbl
npodeccHOHAIBHOMN e TeTbHOCTH

39.

40.

41.

42.
43.

44,

45.

46.

47.

[Toxa3zaTenu, xapakTepu3yromue NpuobUIb 1
PeHTa0eTbHOCTh TOCTHHHI]

[Toxa3zaTenu, xapakTepu3yromue NpuobUIb 1
PEHTa0EeNBHOCTD MPEANPHUATHI OOIIIECTBEHHOTO
MUTaHUS

3aTpathl NPeIIPUATANA TOCTEIPUUMCTBA U
OO0IIECTBEHHOTO MMUTAHUS

IleHOBas MOMUTHKA MPEATPHUITHI TOCTENPUUMCTBA
LleHOBast NOAUTHKA TPEANPUATHIA OOIIECTBEHHOTO
MUTaHUS

OcHoOBHBIE TIOKa3aTeNH (PMHAHCOBO-X03HCTBEHHOM
JeATEIbHOCTH NPEITPUATUI

[Noxa3zaTenu 3¢ (heKTUBHOCTH 1€ATEILHOCTH
NPEINPUITHI TOCTENPUUMCTBA

[oxazaTenu 3¢)(heKTUBHOCTH 1EeATEILHOCTH
OPEINPUITUI 0OLIECTBEHHOT'O MUTAHUS

Buns! Hanmoroo6noxenus npeanpustiii. OCHOBHbIE
BU/JIbl HAJIOTOB.

I1o naHHBIM NpEANPUATHS ONPEAEIUTH
BO3MOKHOCTB UCIOJIB30BAHUS YIIPOLIEHHOMN
CHCTEMBbI HAJIOTOOOJI0KEHHS, YUeTa U OTUETHOCTH

I1o naHHBIM PEANPUATHS PACCUUTATh IIOKA3aTENIN
MpUOBLIN U peHTa0EeNTbHOCTH

[lo naHHBIM NpeANPUATHS AATh XapAKTEPUCTUKY
[I€EHOBOU MOJUTUKU

I1o naHHBIM NpEANIPUATHS IPOAHATIU3UPOBATH
3aTpaThl NPEITPUATUS

IMK-1 CriocoGeH ocyniecTBIsATh
CTPaTErn4ecKoe U TAKTHIECKOe
yIIpaBJICHHUE JeNapTaMEHTaMU
(cmy>x6aMu, oTAeNaMu) MpeanpUsTUI
chepbl rocTepUUMCTBA 1
OOIIIECTBEHHOT' 0 ITUTaHUS

48.

49.

50.

51.
52.

53.

54.

Mertoasbl CTpaTErMYECKOro aHaJIn3a BHYTPEHHEH U
BHEIIHEN CpeJIbl NESITEIbHOCTA MPEANPUATHI
TOCTENPUUMCTBA U OOINECTBEHHOTO MUTAHUS
OCHOBBI TpyZ10BOTO TNpaBa. KitroueBbie HOPMBI,
aKTyallbHbIE JUIs chephbl OOIIECTBEHHOTO MUTAHUS U
TOCTENPUUMCTBA

OCHOBBI OpraHu3aluu JIeATeIbHOCTH TOCTUHULL U
WHBIX CPEACTB Pa3MEIICHUS

Knaccudukanus rocTHHUIL

Knaccudukanus mpeanpustuii o01ecTBEHHOTO
IMUTaHUS

Opraau3anoHHO-TIPaBOBBIC (HOPMBI
XO3SICTBEHHOM AeITEIbHOCTH

Tunosast CTpyKTypa npeanpusaTus chepsl

JIns mpeuioKeHHOT0 BUIA MPEANPUSITUS
TOCTETIPUUMCTBA WJIA OOIIECTBEHHOTO MTUTAHHMS
COCTaBUTh TUIIOBYIO CXEMY €TI0 CTPYKTYPbI

1o npensioKeHHBIM JTaHHBIM ONPEIEIIUTh
COOTBETCTBHE FOCTUHMIIBI ONPEAETIEHHOM
KaTeropuu

ITo xapakTepucTUKaM IpeaIpUITHS ONPEEIINTh
€ro OpraHru3alMoOHHO-IPABOBYIO (hopmy

Ha ocHoBe npey10KEHHOT0 JOKYMEHTa
OTIpEICNIUTh €r0 COOTBETCTBUE HOPMaM TPYAOBOTO
npasa
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55.

56.

57.

58.

59.

60.

61.

62.

63.

64.

65.

roCTENpPUUMCTBA (Ha MPUMEPE OJHOIO U3 BUJIOB
HpeANpUITHI)

Turmosas cTpykTypa npeanpustus ceps
0O0I11eCTBEHHOT 0 MUTaHMsI (Ha IPUMEpPE OJTHOTO U3
BUJIOB MPEATIPUATHI)

Crparerndyeckuii MEHEKMEHT B JESATEIIBHOCTH
OPEIIPUITUI TOCTENPUUMCTBA U OOIIECTBEHHOT'O
UTaHUS.

Bunbl cTpareruii npeANpUATHI U YCIOBHS UX
peann3anuu

Opranu3zanus AesTeIbHOCTH JeNapTaMeHTOB
(cayx0, OTETI0B) NPEANPUATUN TUTAHUS U
roCTENPUUMCTBA B 00J1aCTH (PUHAHCOBOTO,
OyXraJITepCKOro M CTaTUCTHYECKOro yueTa
OcHOBBI MOTHUBALIMU 00ECTICYEHHUSI JIOSIIBHOCTH
nepcoHalia

KoH()AMKTBI B A€SITENBHOCTH MIPEAIPUATHIA
TOCTENPUUMCTBA M OOLIIECTBEHHOI'O TUTAHUS U
METO/Ibl UX MPEOJI0JICHUS

Tunel TuIEepcTBa U BIACTU

HacrtaBHuuecTBo, ienerupoBanue, KOy4uHr U
JpyTue COBpeMeHHbIe (JOPMBI pa3BUTHUS
PYKOBOJISIIIIETO COCTaBa U KJIFOUEBBIX COTPYIHUKOB
JIeTIapTaMeHTOB (CIIy»0, OTAEI0B) TOCTUHUYHOTO
KOMILIEKCA U TIPEIIPUSTHS TUTAHUS

OCHOBBI OpraHu3aluy, IUTAHUPOBAHUS U KOHTPOJIS
JIeSITEJIbBHOCTH MepCOHaja B cpepe rocTenpuuMcTBa
U OOILECTBEHHOT'O MTUTAHUS

OcHOBHbBIE 5KOHOMUYECKHUE ITOKA3aTeNHy,
XapaKTepU3YIOIIUX AeSTeIbHOCTh TOCTUHUL U
UHBIX CPECTB pa3MELICHUS

OcCHOBHBIE 2KOHOMUYECKHUE M10KA3aTENH,
XapaKTEePU3YIOUINX AESITEIbHOCTD IPEAPHUITHIA

[To undopmanyu o npeanpusATUN
c(OpPMYIMPOBATH €0 CTPATETUIO U pa3eiibl
CTPATETHH C NOKA3aTeIIMU

Ha ocHoBe npeioxeHHol nHPpopMaIu
COCTaBUTH IUIAH JAEATEIBHOCTH CITYKO 110
IPOBEAECHUIO COLUAIBHO-KYJIBTYPHBIX
MEpPONPUATHIA B chepe TOCTENPUUMCTBA WIH
OOIIECTBEHHOI'0 MUTAHUSI C YUETOM HEOOXOIUMBIX
MaTEpUAIbHBIX U TPYJOBBIX PECYPCOB;

Ha ocHoBe npeanoxxeHHoil uHpopmanuu
pa3paboTaTh MEpPHI 110 CO3JJAHUIO0 CUCTEMBI
MOTHUBAIMH [IEPCOHATA

Ha ocHoBe npeanoxxeHHoil unpopmanuu
pa3paboTaTh MEPHI IO MOBHIIIICHUIO
KBAJIM(HUKAIIMK IEPCOHANA, ONPEICIUTh
HEO0OXO0UMBIE PECYPChI

Ha ocHoBe npeioxxeHHol nHPopMaIu
COCTaBUTb IIPOIPaMMy HACTaBHUYECTBA IS
HOBOI'O COTPYIHUKA, OIPEAEIUTh CIIOCOOBI
MOTHBAIIMM HACTaBHUKA.

[lo npencraBiieHHBIM JaHHBIM COCTABUTH
000CHOBaHHbIE PEKOMEH/1allnu, Ha Kakue Ou3Hec-
MIPOLIECCHI 11e1eco00pa3Ho 0OpaTUTh BHUMAHHE
MpH pa3pabOTKe CTPATETHH U TAKTHUKUA PabOThI
NpEANPUITHS TOCTETPUUMCTBA.

Ha ocHoBe npe/ioskeHHON MH(OPMAIUK OTBETUTH HA
Borpochl: KakoBa I1eneBasi aymuTOpusi CpEACTBa

21




66.

67.

68.

69.

70.

71.

72.

73.

MUTaHUS
OCHOBBI OpraHM3alyy COLUAIBHO-KYJIbTYPHBIX
MEpONpUITU B chepe rocTeNpUUMCTBA U
0O0I11eCTBEHHOI'O MMUTAHMs, B TOM YHCIIE Pa3pabOTKH
U peajn3aluy aHUMallMOHHBIX POTrpaMM
OcHOBHBIE BU/IbI TJOKYMEHTOB, 00€CIICUNBAIOLIIX
OpraHM3aIMIo U IJIAHUPOBAHUE J1€ATEIbHOCTH
JIeTIapTaMeHTOB (CIIy»0, OTAEI0B) TOCTUHUYHOTO
KOMIUIEKCA U MPEANPUITHS 00IIECTBEHHOTO
IIUTaHUS,

busnec-muian, ero pasnensl. buzHec-maHupoBaHus
Ha NPENPUATUAX TOCTENIPUUMCTBA U
0OLIECTBEHHOI'O TUTaHUS

MapkeTHHroBas A€ATeIbHOCTb Ha NPEAIPUATUAX
rOCTENPUUMCTBA U OOIIECTBEHHOTO TUTAHUS
VYnpaBieHne KOHKYpPEHTOCIIOCOOHOCTBIO Ha
HOPEIIPUITUSIX TOCTEIPUUMCTBA U OOIIECTBEHHOT O
IIUTaHUS

Crniennann3upoBaHHbIE TPOrPAMMHBIE POTYKTHI B
OU3HeC-TIAaHUPOBAHUN

Opranu3zanys KOHTaKTHOW 30HBI MPEANPUATHI
roCTENPUUMCTBA

Opranu3zanys KOHTaKTHOW 30HBI MPEANPUATHI
0O0IIeCTBEHHOT'O MUTaHUS

pa3menieHusi? Bo3MOXXHO JIM paclIupeHHe I11eJIeBOi
ayJIMTOPUH B CTPATETUYECKON NEPCIIEKTUBE?

IMK-2 - CriocoOeH opraHu30BbIBaTh
B3aMMOJICHCTBUE C MOTPEOUTEIISIMH,
napTHepaMu U APYTHMU
3aMHTEPECOBAHHBIMY CTOPOHAMHU C
Y4ETOM UX HallMOHATBHBIX,
KOPIIOPATUBHBIX M UHBIX
0COOEHHOCTEH, a TAKXKE COIHAILHO-
KYJBTYPHBIX HOPM JICJIOBBIX U
MEXIIMYHOCTHBIX KOMMYHUKAIIUH PU
MPEIOCTABACHUHN YCAYT

74.

75.

76.

Oco0eHHOCTH TTPOTOKOJIA JICTIOBBIX BCTPEY U
ATHKET C YY€TOM HAIIMOHAIIBHBIX U KOPIIOPATUBHBIX
0COOEHHOCTEN CO0eCeTHUKOB

MeTo/1bI IPOBEIEHHUS IEPETOBOPOB U COBEIAHUH,
Mpe3eHTALUU TPOIYKIIMH U YCIyT B cdepe
TOCTENPUUMCTBA U OOIIIECTBEHHOTO TUTAHUS
CrnenuannsupoBaHHbIE IPOTPAMMBI, HCIIOJIb3YEMbIE
B TUCbMEHHBIX KOMMYHUKAIIUSAX, B TOM YHCIIE
BO3MO>XHOCTH UH(OPMAIIMOHHO-

[To npeanoxeHHO# HHPOPMALIK COCTABbTE IJIaH
NpOBE/ICHUS pabovero COBEIIAHNUS, MTOCBIIIEHHOTO
MOBBIIICHUIO KaY€CTBA YCIIyT, ONPEICIINTE COCTaB
YYaCTHUKOB COBEIIAHUs, COCTaBbTE HH(POPMAITMOHHOE
MACBMO O COBEIIaHUH

[To npexanoxeHHO# HHPOPMALIK COCTABbTE
PEKOMEHAALIMY 110 OOIEHHUIO ¢ TOTPEOUTEIAMH —
MIPEACTABUTENSIMU ONPEIEIEHHON KYJIBTYpPbI
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roCTCIpruUMCTBA U O6H1€CTBCHHOFO
IIUTaHuA

77.

78.

79.

80.

1.

82.

83.

84.

TeJIeKOMMYHUKalMOHHOM ceTu "MHTepHeT"
MeTo/16I B3aUMOJICHCTBUS C TOTPEOUTENSIMU U
MapTHEPAMH - IPEJCTABUTEIIIMA PA3HBIX KYJIbTYp U
(bopMHpOBaHUE KIMEHTYPHBIX OTHOIICHUN B
TOCTHHUYHOM OH3HEcCe

MeTo/1bI B3aUMOJICHCTBUS C TOTPEOUTENIMU U
MapTHEPAMH - IPEJCTABUTEIIIMA PA3HBIX KYJIbTYp U
(bopMHpPOBaHUE KIMECHTYPHBIX OTHOIICHUN B
00IIECTBEHHOM ITHUTAaHUH
[IpodeccronanbHo-3THYECKUE TPEOOBAHUS K
NepCOHATY B TOCTUHUYHOM Ou3HEece
[IpodeccruonanbHo-3THYECKUE TPEOOBAHUS K
MePCOHAITY B OOIIECTBEHHOM MTUTAHUU
[Icuxonoruueckue xapakTepUCTUKU OTpeOUTenei
YCIIYT ¥ COTPYIHHUKOB B Chepe TOCTSHIPUUMCTBA U
0OIIIECTBEHHOr' O ITUTAHUS

HarmonansHbIC, KOPIIOPATUBHEIE,
IICUXOJIOTHYECKHE U HHbIE OCOOCHHOCTH
norpedureneil, napTHEPOB U JPYrUX
3aMHTEPECOBAHHBIX CTOPOH B MPOLIECCE
JESTSIIBHOCTH MPEANPHUATHI TOCTSIIPUUMCTBA H
OOIIIECTBEHHOr O ITUTAHUS

CyIIHOCTh KIIMEHTOOPUSHTHPOBAHHBIX TEXHOJIOTHI
B OOIIICCTBEHHOM ITUTaHUU

CyIIHOCTh KIIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTHI
B FTOCTUHMYHOM OM3HECe

(manpumep, Kuras) npu npenoctaBieHun yciayr
rOCTENPUUMCTBA

ITo mpemiosxeHHON MHPOPMALIUKU BEIOEPHUTE
COTPYJHUKA, YbH XapaKTEPUCTUKU OTBEYAIOT
TpeOOBaHUAM Ha ONPE/ICTICHHOM paboyeM MecTe

IMK-3 — CnocobOeH opraHn30BHIBATh
CHUCTEMHBIN KOHTPOIIb OM3HEC-
MPOIIECCOB, PECYPCOB, KAUeCTBA yCIYyT
1 00CITy)KUBaHUsI, IPOBOAUTH OLICHKY
a¢dexTBHOCTH (YHKIIMOHHUPOBAHUS
JeTapTaMeHToB (CITy0, OT/IEIIORB)

85.

86.

87.

Cy1mHocTh OM3HEC-TPOLIECCOB Ha MPEAPUATHI
OOIIECTBEHHOT'O MTUTaHUS

Cy1mHocTh OU3HEC-TPOLIECCOB Ha MPEAPUATHI
TOCTCTIPUUMCTBA

TeXHUKO-TEXHOJOTHUECKUX XaPaKTEePUCTUKH
OHM3HEC-TIPOIIECCOB Ha MPEANPUATHUSIX

[To naHHBIM NpEANPUITHS PACCUNTATH
OCHOBHBIE [TOKa3aTean (PUHAHCOBO-
XO3AMCTBEHHOM ESTENBHOCTU MPEANIPUATHI

Ilo naHHEIM OpeaAnpusaATUs PaCCUYUTATh

nokazaTesn YQPEKTUBHOCTH €ro EeATeTbHOCTH
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NpEANPUATUNA TOCTENPUUMCTBA U
0OILIECTBEHHOI O ITUTAHUSA

88.

89.

90.

91.

92.

93.

94.

95.

96.

97.

98.

99.

0OLIECTBEHHOI'O TUTaHUS
TexXHUKO-TEXHOJOTMUECKUX XaPaKTEePUCTUKH
OU3HEC-TIPOLIECCOB Ha MPEATPUATHUIX
rOCTENPUUMCTBA

OrneHka MaTepUATbHBIX PECYPCOB JIEapTAMEHTOB
(cayx0, OTAETI0B) MPEANPUITUS TUTAHUS
Opranu3anys KOHTPOJIS 32 BBITIOJTHEHUEM
COTPYAHHUKAMHU CTaHAAPTOB OOCITYKUBAHUS U
o0ecrieyeHreM Ka4ecTBa TOCTUHIUYHOTO MIPOIYKTa
Opranuzanus KOHTPOJISI KauecTBa yCIyT U
00CITy’)KHUBaHUS B OOIIIECTBEHHOM MTUTAHUHT
MeToab! BBISIBICHUS IPOOJIEM B CUCTEME KOHTPOJIS
TOCTUHUYHOTO KOMITJIEKCa

Mertoab! onpezeneHus ypoBHs 3¢ (HEeKTUBHOCTH
NEeSTENIbHOCTH IeapTaMeHTOB (CIIyk0, OT/IEI0B)
TOCTUHUYHOT'O KOMILJIEKca

@DOopMBI 1 METOABI KOHTPOJISI OM3HEC-TIPOIIECCOB
JIenapTaMeHTOB (CIIyk0, OTJIENI0B) TOCTHHUYHOTO
KOMILJIEKCa

MeToauka OLIEHKH COOTBETCTBUS TOCTUHUYHOTO
KOMITIEKCa CUCTeME Klaccu(hUKauy TOCTUHHIL 1
UHBIX CPEJCTB pa3MeIeHUs

[TpyUHIMITB ¥ METOABI CO3JJAaHUS CUCTEMBI KOHTPOJIS
paboThI epcoHaa TOCTUHUYHOTO KOMILIEKCa
CrniocoObl OIIEHKH COOTBETCTBHS KaueCTBa
BBINOJIHSAEMBIX paboT pa3pabOTaHHBIM Ha
NPEINPUSTHH PETJIAaMEHTaM U CTaHAapTaM
MeToab! o1ieHKH 3((EeKTUBHOCTH CUCTEMBbI
KOHTPOJIS JeATEILHOCTH JICTIapTaMEHTOB (CIIy X0,
OT/IEJIOB) TOCTUHUYHOTO KOMILIEKCa

MeTto/1b1 O1IeHKH 3P PEKTUBHOCTH CUCTEMBI
KOHTPOJIS IeTENIbHOCTH IeNapTaMEeHTOB (CITy K0,
OTJICJIOB) IPEANPHUSITHIA TUTAHUS

ITo mpenocraBineHHONW HHPOPMALIUU

OMpeaciInTb, COOTBETCTBYCT JIM TOCTUHUILIA

3asBJICHHOM B PCKIaMC KaTCropmuu
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Pemenue ['OK 00 UTOroBoM OIIEHKE MPUHUMAETCS M0 pe3yJIbTaTaM YCTHOI'O OTBETA, B 3aBUCUMOCTH OT IIKAJIbl OL[EHKH.

6.2.2 Onucanue nmokasareseil cGopMMpPOBAHHOCTH KOMIIETEHIIUI B pamkax 3amutbl BKP

3HaHug

YMmeHns:

HaBrixnu:

VYK-1 - criocoGeH ocymiecTBIsITh
MOUCK, KPUTHUYECKHI aHaIn3 |
CUHTE3 uHpOpMauy,
NPUMEHSATh CUCTEMHBIH MOIX0[
JUIS  PEUICHHs TIOCTaBIICHHBIX
3aj1a4;

MeTto10B oucka nHpopManum, eé
KPUTHUYECKOTO aHaIu3a C
HCIIOJIE30BaHUEM CHCTEMHOTO
noaxoja s pemenus 3agad BKP

[IpuMeHeHust METOIOB TOUCKA
UHpOpMaLUH, €€ KPUTUIECKOTO
aHaJIM3a C UCIOJIb30BAaHUEM
CHUCTEMHOTI'0 IIOJIX0Ja JUIsl pELICHUS
3anau BKP

ITonroroBku u Harmmcanus Texcra BKP ¢
HCTIOJIb30BAHUEM KOPPEKTHBIX:
HUCTOYHUKOB MH(POPMAITIH, METOJIOB
aHanu3a nHOOpPMAIUHU, B TOM YHCIIC
CHUCTEMHOTO IIOJX0/1a

VK-2 - Cnocoben ompenensiTh

Kpyr 3a1ay B paMKax
OCTaBJIEHHOU e u
BBIOUPATH ONTHMAJIbHBIE

CHOCOOBI WX PEHIeHHs, MUCXOIs
U3 JCUCTBYIOLIMX MPABOBBIX
HOPM, MMEIOIIUXCSI PECYPCOB U

OCHOBHBIX NTPABOBBIX HOPM B
BBIOpaHHOM cepe rocTernpruuMCcTBa
WJIM OOIIECTBEHHOIO ITUTaHUSA
OcHOB BbIOOpa CITOCOOOB perIeHus
NIOCTABJICHHBIX 33724

O0600maTh IpaBOBBIE HOPMEI B
BBIOpPAaHHOM cepe TOCTePUUMCTBA
WJIN OOIECTBEHHOI'O ITUTAHUS
0060061maTh crocoOb! perieHus
[TOCTaBJIEHHBIX 3a/1a4

CocraBiieHus: CIMCKa HOPMaTUBHO-
MpaBOBbIX akToOB 1o TeMe BKP
@opMyIMpPOBaHHUS LIEJIN U 33]1a4
uccaeaoBaHus npu Hanvucanuu BKP
Omnpenenenus cnoco0OB pelIeHus
IIOCTaBJICHHBIX 3a4a4

OTpaHUYCHUN;
YK-4 - Cnocoben | [TpaBuin genoBoii koMMyHHKauu B | [IpaBuibHO BEIOUpATh I'paMOTHOTO CTUIIMCTUYECKU
OCYLIECTBIIATH JICJIOBYIO | YCTHOM M MUCbMEHHOHM (JOpMax Ha | CTUIMCTHYECKUE CPEICTBA PYCCKOIO | MPaBMIIBHOTO M30XeHus Tekcta BKP

KOMMYHHUKAIIUIO B YCTHOﬁ u

IIMCbMEHHOU dopmax Ha
rocyJ1apCTBEHHOM A3BIKE
Poccuiickoii  Penepauun U

MHOCTPaHHOM(BIX) sI3bIKE(aX)

PYCCKOM M MHOCTPAHHOM SI3bIKaX

s13pIKa IIpu Hanucanuu BKP
[Ton6Gupath UCTOYHUKH HA
MHOCTPaHHOM s3bIke 111 BKP

['pamoTHOTO TyOIUYHOTO BRICTYILIICHUS
Ha 3amute BKP

Hcnonn30BaHns HICTOYHUKOB Ha
MHOCTPAHHOM SI3bIKE JJI1 PACKPBITHUS
Temel BKP

25




VK-6. CrnocobeH ynpaBisiTh
CBOMM BpEMEHEM, BHICTpauBaTh
U peallu30BbIBaTh TPAECKTOPHIO
caMOpa3BUTHA  HA  OCHOBE
NPUHLUIIOB  0o0pa3oBaHUs B
TE€YEHHUE BCEU )KU3HU

[IpaBuiibHOTO pexuMa Tpyaa u
OTIbIXa

[IpuHIKIIOB OpraHu3anuu
CaMOCTOSTEJILHON PabOTHI

OnpenensTb pexxuM Tpyda U OTbIXa
nipu noaroroske BKP
[Togneprxanus ycnoBuil 1is
CaMOCTOSITENIbHON PabOTHI,
CHOCOOCTBYIOIUX CAMOPA3BUTHIO

Cobmronenus pexuma TpyJia ¥ OTAbIXa
npu noaroroske BKP
CaMocTosATeNbHOr0 0I00pa U aHaIu3a
TEOPETUYECKUX U MPAKTUYECKUX
MaTepHaIoB, OCBOCHUE KOTOPBIX
CHOCOOCTBYET CaMOPa3BUTHIO

VYK-7. CnocobeH noaepKuBaTh
JOJKHBIA ypOBEHb (pr3mueckoi

IIOATOTOBJICHHOCTHU JJIA
obecrneyeHus ITOJIHOIIEHHOM
COIMAJIFHOM 171
npodeccuoHanbHOM
NeITeTLHOCTH

[TpuHIHITOB 310pOBOTO 00pa3a
YKU3HU U pasyMHOU pu3ndeckoin
Harpy3KH JUIs TIOICPIKaHUS
paboTocrnocoOHOCTH

BrI0MpaTs METOIBI TTOIIEPIKAHUS
paboTOCIIOCOOHOCTH Ha OCHOBE
npuniunoB 30K u puzmueckoi
AKTUBHOCTH

[Tonnepsxanust pabOTOCTIOCOOHOCTH B
nepuos Hanucanust BKP

VK-8. Cnocoben co3gaBaTth U
MOJIJICP)KUBATH B TTOBCETHEBHOMN
XKU3HH M B MPOGeCcCHOHATHHOM
JIeITEIIbHOCTH Oe3omacHble

OcHoB o0OecnieueHus 0e30MmacHbIX
YCIIOBUS )KH3HEICATCIILHOCTH B
ITOBCEIHEBHOM KU3HU U B
po(heCCHOHATLHOM e TeIIbHOCTH

AHanM3upOBaTh OPTaHU3ALUIO
OXpaHBbI TPYy1a U TEXHUKU
0€30MacHOCTH Ha NPEANPUATHH
Onpenensts nepeueHs AEUCTBUN B

[IpencraBnenus aHann3a opraHu3aluu
OXpaHbl TPYy/Ia U TEXHUKH OE30MaCHOCTH,
MepeyHs IeUCTBUI B UYpE3BbIYAHON
curyauuu B BKP

YCIIOBUSL  KM3HEAEATEIbHOCTHU | [IeHCTBUIL 110 IPeJOTBPAILCHHIO Ype3BbIYaHON CUTyalluu CoOnroeHus npaBuil 6€300aCHOCTH
JUIL  COXpaHEHUs IPUPOJHOMN | BOSHUKHOBEHHUS YPE3BbIYaNHBIX OmnpenensaTe 6€30MaCHOCTh YCIOBUHA | )KU3HECSATEIBLHOCTH IIPU HATMCAHUH
cpenbl, o0ecrieueHus | CUTyalui (IpUPOAHOTO U KU3HEICATEIbHOCTH ITpH Hanncanuu | BKP

YCTOMYHBOIO pa3BUTHA | TEXHOIE€HHOIO IpoucxoxaeHus) Ha | BKP

olmiectBa, B TOM 4HCIe IpuU | paboyem MecTe

yrpo3e M BO3HUKHOBECHHUH

Ype3BbIYAMHBIX CHUTYallUd U
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BOCHHBIX KOH(l)J'II/IKTOB

YK-9 - cnocoGeH mnpuHUMATH
000OCHOBAHHBIE DYKOHOMHYECKHUE
pelieHus B pa3IMYHBIX
00J1aCTIX KU3HEAEITEIHLHOCTH

ITokazareneil PJKOHOMHUYECKOU
JIEATEIIbHOCTH TTPEANPUATHS

PaccuunThIBaTh MOKa3zaTenu
SKOHOMMYECKOM J1eATeTbHOCTH
MPEINPUATHS

WuTepnperanyu pe3ylbTaToB pacuéra
MoKazaTeyieil SKOHOMHUYECKOMN
JESITEIILHOCTH MPEATIPUSTHS
ObocHOBaHMs IPEAJIOKEHUN U
pEKOMEHIaluii IKOHOMUYIECKIMHU
pacyeTamu

OIIK-1. CrnocoGeH NpUMEHSTh
TCXHOJIOIT'MYCCKUE HOBAlMU U
COBpPEMEHHOE pOrpaMMHOE
oOecrieueHue B cepe cepBuca

OCHOBHBIX TEXHOJOTHYECKHUX
HOBALUI U COBPEMEHHOTO
MIPOrPaMMHOTO 00eCIIeUeHHs B
cdepe cepBuca

Onpenenars MOTpeOHOCTD B
WCIOJIb30BAHUU TEXHOJIIOTUUECKUX
HOBAIMi B 1€ATEIbHOCTH
TIPEAPUATHS

l'otoBuTh HHPOPMALIHIO TSI
HCIOJIb30BaHUsI COBPEMEHHOTO
MPOrpaMMHOTO OOecTeueHus s
Hanucanus BKP

AHanm3a BCIOJIb30BaHUS
TEXHOJIOTHYCCKUX HOBAIIUH B
JIESITEILHOCTH TIPEANPUATHS
Hcnons3oBaHus COBPEMEHHOTO
MIPOrpaMMHOTO 00ecTIeueHuUs TSt
Hanucanusg BKP

OIIK-2. CnoocobeHn
OCYIICCTBIIATh OCHOBHbBIE
GyHKIIH YIIPaBJICHUS

CEpPBUCHOM AEATEIBHOCTHIO

Leneii 1 3a1a4 ynpaBIeHUS
CTPYKTYPHBIMH MOAPA3ICICHUSIMH
PEANPUATHI

OCHOBHBIX METOJ/IOB U TIPUEMOB
IUTAHUPOBAHMS, OpraHU3aIIH,
MOTHBAIIMH U KOOPAMHALIUN
NEeSTENIbHOCTH MPEANPUSTHI
(monpazneneHuit) NpeanpusTui
chepsl cepBrca i Apyrux chep,
B KOTOPBIX HEOOXOMMO
OCYIIECTBIICHUE CEPBUCHOM
NESATEIIbHOCTH

MeTo10B KOHTPOJIS ACSITETbHOCTH
npeAnpusaTUii (moapasaeeHui)
npeanpusITuii chepsl cepBrca UiIn
Ipyrux cdep, B KOTOPBIX

AHaM3UpOBATh 1IN U 33]1a41
yIpaBIEHUS CTPYKTYPHBIMU
MOIpa3ieJICHUSMH MPETPUATHI
AHanu3upoBaTh UCTIOIH30BAHUE HA
MPEANPUATAA METOJIOB M IPUEMOB
TUTAHUPOBAHUS, OpPTraHU3allNH,
MOTHBAIIUN U KOOPIMHAIIUH
JESTEIIbHOCTH MPEANIPHUATHS U €r0
Mo/Ipa3/ieJIeHU B COOTBETCTBUU C
1enbio U 3agauyamu BKP
AHaM3UpOBaTh UCIIOIH30BAHUS
METOJIOB KOHTPOJIS ACSITETLHOCTH
NpEeANPUATHN (TTOApa3IeIICHUN )
MPEANPUATHIA B COOTBETCTBUU C
neneio 1 3agayamu BKP

Cucremaru3zainuy nH(pOpMaIU O MesIx
Y 3a71a9ax MPEANpPUiTHS U €T0
CTPYKTYPHBIX MOAPA3ACIICHUNA U
OIIMCAaHMS HA ATOH OCHOBE 00IIIEH
XapaKTEPUCTUKU TTPEATIPUITH

Br16opa KOHKPETHBIX METOJIOB U
MIPUEMOB TUTAHUPOBAHHUS, OpPTaHU3aIUH,
MOTHBAIIMH U KOOPAMHAIIUN
JIeATEITLHOCTH TIPETIPUSATHS U €r0
MO/Ipa3/ieJICHU B COOTBETCTBUHU C LIEITBIO
U 3agadamu BKP

Br160pa KOHKPETHBIX METOJIOB KOHTPOJIS
JIEeATETLHOCTH TPEITPUATHI
(moapasneneHuil) npenpusITUi B
COOTBETCTBUH C 11eabI0 U 3agadamu BKP
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HEO0OXOJMMO OCYIIECTBIICHHUE
CEPBUCHOM JICSITCIIBHOCTH

OIIK-3. Crnocoben
o0ecrieunBaTh Tpedyemoe
Ka4eCTBO MPOIECCOB OKa3aHUs
ycayr B u30OpaHHOH  cdepe
npodecCuoHATbHON
JeSATEIIbHOCTH

CymHoct
KJIMEHTOOPUECHTHPOBAHHBIX
TEXHOJIOTHH B CEpBHCE
ConepxaHusi MEXIyHAPOIHBIX H
HAI[AOHAJBHBIX  CTAaHIAPTOB M|
perIamMeHToB B chepe
TOCTETIPUMMCTBA U OTEYECTBEHHOTO
UTAHUS

MeTo0oB OIIEHKH KauecTBa YCIyT U
00CTyKUBaHUS B  CEpPBUCHOU
JeSITeITbHOCTH

MeTo10B KOHTPOJISl Ka4eCTBa YCIyT

AHanmM3UpOBaTh COACPKAHNE
MEXIyHapOJAHbBIX U HallHOHAIBHBIX
CTaH/IapTOB U PETJIAMEHTOB B cepe
rOCTENPUUMCTBA U OTEYECTBEHHOIO
MUTaHUS B COOTBETCTBHH C LIEJIBIO U
3agauamu BKP

AHanu3upoBaTh NPUMEHEHUE
METOJIOB OLIEHKH KauecTBa YCIYT U
00CITyXKMBaHUS B CEPBUCHOU
JEATENBHOCTH € YUETOM
KJINEHTOOPUEHTUPOBAHHOCTH
AHanu3upoBaTh NIPUMEHEHHE

Hcnonp30BaHus MEKIyHAPOIHBIX U
HallMOHAJIbHBIX CTAHAAPTOB U
pErIaMEHTOB MPH OLIEHKE Ka4eCTBA
YCIIYT U OOCITYKUBAHUS B COOTBETCTBHH
¢ 1enbio 1 3agadyamMu BKP
O6ocHOBaHMsI PUMEHEHHSI METO/IOB
OIICHKH Ka4ecTBa YCIyT U 00CTy KHBaHUS
B COOTBETCTBHHU C LICNIbIO U 3aJa4aMu
BKP ¢ yuérom
KIIMEHTOOPUEHTUPOBAHHOCTH
O060cHOBaHMS IPUMEHEHHS METOJIOB
KOHTPOJISI KAYECTBA YCIIYT U

u oOCITyXHUBaHUS B CEpPBHUCHOI | METOJOB KOHTPOJIS Ka4eCcTBa YCIYT U | 00CITyKUBAaHUS
JEATEIBHOCTH 00CITy’)KHBaHUS B CEPBUCHOM B COOTBETCTBUHU C LIEJBIO U 33a4aMu
JEATEIIBHOCTHU C y4ETOM BKP ¢ yuérom
KJINEHTOOPUEHTUPOBAHHOCTH KIIMEHTOOPHUEHTUPOBAHHOCTH
OIIK-4. Cnoco6en Meronos MapKETUHIOBBIX | AHAIM3UPOBATh PHIHOK YCIIYT U NHuTepnperanuu pe3yabTaToOB aHAIN3a
OCYULIECTBIIATH UCCIICJOBAHHE UCCIICIOBAaHUHA  pBIHKA  YCIYT, | METOJbl MOTUBAIMM OTPEOUTENEH U | phIHKA YCIyT U METO/I0B MOTHBALIUU
pPBIHKA, OpraHU30BBIBATH MOTHUBAIlMM  MOTpeOuTeNneil | | KOHKYPEHTOB noTpeduTeneil 1 KOHKYpPEHTOB
IIPOJAXKH U IIPOABIKEHUE KOHKYPEHTOB AHanu3upoBaTh ucnosnb3oBaHue | PazpabareiBaTh npeasokeHus Mo
CEPBHUCHBIX NTPOIyKTOB MeTtonoB OpraHM3alyu | METOJOB OpraHM3aliM | UCIOJIb30BAaHUIO METOA0B OpraHU3aluu
IIPOJBUKCHHUS u IIPOJAXXH | MPOJBHKEHUS u IPOJAXKH | MPOJBHKEHUS U NIPOJIAXKH CEPBUCHOTO

CEpPBHUCHOTO MPOAYKTA, B TOM YHCIIE
C TMOMOUIBIO OHJIAH WM HWHTEPHET
TEXHOJIOTHUH.

OcHoB dbopMHpOBaHUS "
HUCIIOJIB30BAaHUS
CTECIIMATM3UPOBAHHBIX KaHAJIOB

cObITa CEPBUCHBIX TPOJYKTOB H
yciyr

CEPBUCHOTO MPOJYKTa, B TOM YHCIIE
C TMOMOUIbIO OHJIAWH U WHTEPHET
TEXHOJIOTUM

AHanM3npoBaTh
CrielUaIu3UPOBAHHBIE KaHaJbl
cObITa CEPBHUCHBIX MPOAYKTOB U

yCIIyr

MPOJIyKTa, B TOM YHCIIE C TTOMOIIbIO
OHJIAWiH U UHTEPHET TEXHOJIOTUN UCXOMS
n3 1eau 1 3agad BKP

PazpabarbeiBaTh npeaioxkeHus 1o
HCIIOJIb30BAHUIO CIEIIMATIM3UPOBAHHBIX
KaHAJIOB COBITA U TEXHOJIOTUHA MPOIAK
HCXoad U3 11eyim 1 3agau BKP
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OIIK-5. CnocobeH npuHUMaTh
HKOHOMHYECKH 0OOCHOBAaHHbBIE
perieHus1, o0ecrneynBaTh
HKOHOMUYECKYIO

3¢ (PEKTUBHOCTD JACATETHHOCTH
opraHu3zanuii n30panHou cdepsl
npodecCuoHATbHON
JESATEIBHOCTH

OCHOBHBIX
SKOHOMUYECKUX
MIpeANpHUsITHS cepBUca
Ilokaszareneit, XapakTEpU3YIOLIUX
9KOHOMHYECKYI0  3(P(PEKTUBHOCTD
CEpPBHUCHOM IEATENBbHOCTH
NpeNnpusITHss U NPUHUMAaeMbIX
YIPaBIEHYECKUX PEIIEHUI
MeTtos10B pacyéTa 3KOHOMUYECKUX

MIPOU3BOJACTBEHHO-
oKa3aTeJien

PaccuutbiBaTh M aHaJIM3UPOBATH
II0Ka3aTeH, XapaKTepHU3yoIINe
MIPOU3BOJICTBEHHO-9KOHOMUYECKYO
JESTENBHOCTD IIPEATPUSTHS
CEepBHCa;

®opmupoBaTh  WHGOPMALMOHHYIO
0azy  OpUHATHS  SKOHOMHUYECKU
000CHOBaHHBIX YIPaBIEHYECKUX

peneHui 1 NpeaupUsITHS CEPBUCA;

Nutepnperanuy 3HAYEHUd W TUHAMUKHU
MPOU3BOJICTBEHHO-9KOHOMUYECKUX
MOKa3aTese MNpeaIpusaTUs CEepBHCA H
OLIEHKHM TE€HJCHIIMI UX U3MEHEHHUN;
DKOHOMHYECKOTO 000CHOBaHUS
YIPaBICHUYECKUX PEIICHUN MO Pa3BUTHUIO
JIeATEeITLHOCTH TPEIIPUSATHS CEPBUCA;
OneHKN 5KOHOMHYECKOM

3¢ (HEKTUBHOCTH YIIPaBICHYECKUX

nokaszareie, B TOM  4yMcie | PaccuuTeiBaTh M aHATU3UPOBATh | PEIICHUH MO Pa3BUTHIO CEPBHCHOM
rokasaresnei 3pHeKTHBHOCTH MoKa3aTely, XapaKTePU3YIOIINE | ACATEIHHOCTH TPEATIPHITHS B
HKOHOMHUECKYIO 3¢ HEKTUBHOCTH | COOTBETCTBUH C LIebI0 U 3a7auamu BKP
CEpPBHUCHOI JIEeSITEIbHOCTH
NPEaIpUsATHS;
OIIK-6. CnocoGen nmpumensth B | CoctaB  u  obmee coxaepkanue | OcymecTBiIsTh coop n | OueHKH  coaep)KaHHWA  BHYTPEHHEH
npogeccHOHATBHON HOPMATUBHO-IIPaBOBOM CHCTEMaTHU3aLIUI0 HOPMAaTHUBHO- | JOKYMEHTALlUU MpPEeIIpUsATHs, a Takxke
JEeATEIbHOCTH HOPMaTHBHEIE JOKyMEHTaluu B cdepe | mpaBoBoO JOKYMEHTAIUH, | OPTraHU3aluu JOKYMEHTOO00pOTa, B TOM
IPaBOBBIE aKThI B chepe TOCTENPUUMCTBA U OOIIECTBEHHOTO | HCIOJIB3YEMOM B JI€ATEJILHOCTH | YUCIIE Ha COOTBETCTBHE
cepBuca UTaHUSA KOHKPETHOTO MPENPUSATHS CEPBHUCA; | 3aKOHOJATEILCTBY PO 0

3aK0HOIATEILCTBO Poccuiickoit
Qenepauu 0 OPEAOCTABIECHUU
yCIIyT rOCTENPUUMCTBA u
00IIECTBEHHOTO TUTAHUSIKITUCH
CocraB BHYTPEHHEHN
AOKYMCHTalluU OpeaAnpusaTus nu
npaBuia JOKYMEHTO000poTa

CocTaBisiTh NepeyeHb u
aHAJIM3UPOBATh coJiepyKaHue
BHYTpEHHEN JOKYMEHTaIU1

MPEINPUATHS, & TAK)KE OPraHU3aIUI0
JIOKyMEHTOO000pOTa c y4ETOM
TpeOOBaHUIT 3aKOHOJATENILCTBA;

CucreMaTu3npoBaTh MTOJIOKCHUS
3aKOHOJIaTE€IbCTBA PO 0
MPEIOCTABICHUU yCcIyr
TOCTEIPUHUMCTBA HIIH
00IIeCTBEHHOTO MMUTAHUS B

MPEIOCTABICHUU YCIIYT;

PazpaboTku mpeaioxxeHuit mo
COBEPILICHCTBOBAHUIO CEPBUCHOM
JIEATENBHOCTHU C YYETOM JIEUCTBYIOLINX
HOPMAaTHUBHO-TIPABOBBIX aKTOB
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COOTBETCTBUU C LIEIBIO U 3aJadyaMu
BKP

OIIK-7. Cnocoben
oOecrieuynBaTh 0€30MaCHOCTh
oOcykuBaHus oTpedurenei u
colOumoieHre TpeboBaHui
3aMHTEPECOBAHHBIX CTOPOH Ha
OCHOBaHHH BBITTOJTHEHUSI HOPM
U MIPABUJI OXPaHbI TPya U
TEXHUKH 0€30I1aCHOCTH

TpeboBanmii 6e301acHOToO
00CITy’)KUBaHUs, OXpaHbl TpyAa H
TEXHHUKHU 0€301acHOCTH

ConeprkaHus OJOKEHUN
HOPMATHBHO- IIPABOBBIX AKTOB,
PEeryJIUPYIOINX OXpaHy Tpyaa 1
TEXHHUKY 0€30MacHOCTH

AHanu3upoBaTh coOnroieHue
TpeOoBaHUi 0e301MmacHOTO
oOCIy)KUBaHUS, OXpaHbl TpyAa U
TEXHHKH  0€30MacHOCTH Ha
TPEANPUATHH

CucremMaTu3upoBaTth TIOJIOJKEHHS
HOPMATHBHO-  TPABOBBIX  aKTOB,

pPETYIMPYIOIIMX OXpaHy TpyAa H
TEXHHUKY 0€30MacHOCTH

OrneHKH opraHu3aliy OXpaHsl TpyJa U
TEXHUKU 0€30MaCHOCTH Ha MPeNNpUIATHI
C Y4€TOM IOJIOKEHUI HOPMATHUBHO-
NPaBOBBIX aKTOB B JJAHHOH cepe
Onenku cobmoaeHus TpeOoBaHUI
0e30macHOro 00CIYKUBaHUS MOJOKEHUN
HOPMAaTUBHO- MIPABOBBIX aKTOB B JJAHHOM

chepe

OIIK-8. CnocobeH noHUMaTh
HPUHIUIBI paboTHI
COBPEMEHHBIX
WH(POPMAIIMOHHBIX TEXHOJIOTHI
Y MCIIOJIb30BATh UX IS
peleHus 3aaa4
npodecCuoHaIbHON
JeSITeTIbHOCTH

[TpuHIIMTIOB pabOTHI COBPEMEHHBIX
WHPOPMAIIMOHHBIX TEXHOJOTHH W
HalpaBJICHUN WX HCIIOIH30BAHUS
IS peuieHus 3amaq
npodecCHOHATBEHON AeSTETPHOCTH
MeTtomoB HMCIOJb30BaAHUSI
COBPEMEHHBIX  HMH(POPMAIIMOHHO-
KOMMYHUKAIIMOHHBIX TEXHOJIOTHUH,

AHamM3UpoOBaTh UCTIOJIb30BaHUE
COBPEMEHHBIX  HH(OPMAIIMOHHBIX
TEXHOJIOTHIA B JeSITeITbHOCTH
TIPEAPUATHS

Bri6upats nH(OPMAIIMOHHO-
KOMMYHUKAIIHOHHBIE  TEXHOJIOTHH,

HEOOXOIMMBIEC JJIsl pelIeHHs 3ajad
BKP

OneHKr UCTIOIB30BaHUS COBPEMEHHBIX
MH(POPMALMOHHBIX TEXHOJIOTUN B
JESATEIBHOCTH NTPEATIPUATHS
Hcnonb3oBanus MHGOPMAIIHOHHO-
KOMMYHMKAIIMOHHBIX TEXHOJIIOTHH IS
pewenus 3ana4 BKP u npencrasnenus eé
pEe3yJIbTaTOB HA 3aIUTE

[1IK-1 Cniocoben ocymiecTBiIsITh
CTPATErN4eCKOe U TAKTHYECKOE
yIpaBlieHUE JIeTIapTaMeHTaMu
(ciryx6amu, OTIeIIaMM )
NPEANPUATHIA ChephI
TOCTETIPUHMCTBA U
0O0IIeCTBEHHOTO MMUTAHHS

CymHocTH u 0COOCHHOCTEH
OM3HEC-TIPOLIECCOB  MPEINPHUITHIA
TOCTENPUUMCTBA U OOIIECTBEHHOTO
MUTAHUS

[Ipuniunos OpraHu3aLuu
KOHTAaKTHOM 30HBI MPEAIPUATHI
TOCTENPUUMCTBA U OOIIECTBEHHOTO
MUTAHUS

OcHOB aBTOMAaTH3alMu OU3HEC-
POIIECCOB ESITENBHOCTH

Wnentudunuponatsb ousHec-
TIPOIIECCHI Ha MIPEANPHUATHIX
00I1IECTBEHHOT'O MIATAHUS u
TrOCTEIPUHUMCTBA;

CucremaTu3upoBath UHPOPMAIUIO
00  OCOOCHHOCTSIX  OpraHHW3alluu
KOHTAKTHOM  30HBI  IIPEANPUATHN

TOCTCIIPUUMCTBA H O6IHCCTBCHHOFO
IIMTaHUA

NOTPeOHOCTH B
JeSATEIILHOCTH

Onpenendarb
aBTOMATH3AIMU

Onucanus OU3HEC-IPOIECCOB HA
MPENNPUITUSIX OOIIECTBEHHOTO TUTAHUS
U TOCTECTIPUUMCTBA;

Kputnueckoro anammsza 0COOCHHOCTEH
OpraHu3aIuu KOHTaKTHOM 30HBI
MPEPUITHIA rOCTENPUUMCTBA U
OOIIECTBEHHOTO MTUTAHUS

Y4era BO3MOKHOCTEH aBTOMAaTU3aIUN
OM3HEC-TIPOIIECCOB ACSTEIBHOCTH
JIenapTaMeHTOB (CITyk0, OT/IEIOB)
NPENPUATHS IPH PEIICHUN
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NpeAPUATHIA MTUTAHUS "
TOCTENPUUMCTBA;
Criennanu3upoBaHHbIX
KOMITbIOTEPHBIX IpOrpamm,

HCIIOJIB3YCMbIX Ha MNPCANPUATHUAX
IMUTaHUA U TOCTCIIPUUMCTBA, B TOM
HHUCJIIC B IIMCBbMCHHBIX
KOMMYHUKAUAX,

Bunos crparerusi npeanpusaTas U
YCJIOBHM UX peaIn3aluu;

Meronos CTPAaTErnYeCcKoro
aHaJau3a BHYTPEHHEW W BHEIIHEW
Cpelbl NEeATEIbHOCTH
NPEANPUATHA  TOCTEIPUUMCTBA U

O6H.I€CTB€HHOFO IIUTaHUA,

OcHoB IpeAPUHUMATEILCKON
JesTeIBHOCTH B CEpBHCE;

OcHoB BHYTPU(MHPMEHHOTO
IUTAHUPOBAHMS;

Ocobennocreit OpraHu3aIu
ACATCIIBHOCTHU T'OCTHHHUI[ W HHBIX
CPE/ICTB pa3MelICHUS;

OCHOBHBIX MOKa3aTelie,
XapaKTEePU3YIOLUX  JEATEIbHOCTD
TOCTUHHUILL n HHBIX CpCaACTB
pa3MelleHus, BKJIIOYAst
MaTCpHAJIBHBIC u (1)I/IHaHCOBI)I€
3aTpaThbl Ha OCYILIECTBIICHUE
JIeITCIIbHOCTH;

MIOAPAa3ACIICHUN NpEeAIPUATUHI
IIUTaHUA W  TOCTEIPUHMMCTBA C
yqéTOM HMCIOIIUXCA MaTCpUaJIbHBIX
U TPYJOBBIX PECYPCOB;

Onpenenarsb YCIIOBHS
HCIOJIb30BAHUS
CIIELIMATM3UPOBAHHBIX
KOMIIBIOTEPHBIX ~ IPOrpaMMm Ha
NPEINPUATHIX MUTaHUSA u
TOCTENPUUMCTBA;

®opmupoBaTh  UHGOPMAIMOHHYIO
0a3y  CTpaTerMyeckoro  aHajiusa
BHYTPEHHE M BHELIHEW Cpezbl
JEATEIIbHOCTH MPEANPUATHI

TOCTENPUUMCTBA U OOLIECTBEHHOTO
MUTAHUS;

AHanu3upoBath HHpOpMaHIO 00
OCHOBHBIX OM3HEc-Ipoleccax B
nenapTameHTax (cimyk0ax, oTmernax)
MNPEeNNpUsATHs TOCTENPUUMCTBA U
00II1eCTBEHHOTO MUTAHUS

C LIeTIbI0 pa3paboTKU
YIIPABJICHUYECKUX PEUICHUM 10
OpTraHM3aINH U TUTAHUPOBAHUS UX
JESATETLHOCTH B COOTBETCTBHH C
nenbio U 3agayamu BKP;

PaCCqHTBIBaTB OCHOBHBIC
IIOKAa3aTelH, XapaKkTepHu3yolue
ACATCIIBHOCTD Hp C)IHpI/IXTI/ISI
rOCTENPUUMCTBA 581071
00IIECTBEHHOTO MMUTAHUS B

CTpaTeTMYECKUX U TAKTUUECKHUX 33/1a4 B
COOTBETCTBUH C Iiebi0 U 3agadamu BKP;
Hcnonps3oBanus crienuaIn3upoOBaHHBIX
KOMITBIOTEPHBIX IIPOrPAMM MPU PELICHUU
CTpaTeTUYECKUX U TAKTUUECKHUX 3a/1a4
JIeATETbHOCTH MPEIPUATUI
0011IeCTBEHHOTO MMUTAHUS U
TOCTENPUHUMCTBA B COOTBETCTBHHU C
nensio u 3agadamu BKP;

Onpenenenus cTpaTerHuecKux U
TaKTHYECKUX 3a71a4 OCYIIECTBICHHS
OUM3HEC-TIPOIIECCOB Ha MPEATNPUATUU
MMATAHUS WU TOCTETPUUMCTBA
ObocHoBaHMsI BBIOOpA CTPATETUYECKUX
QIBTEPHATUB JIJIS1 IPEATNPUATHIA
0OIIECTBEHHOTO MTUTAHUS U
TOCTETIPUUMCTBA PA3JIMYHOTO THIIA C
y4€ToM ocoOeHHOCTel On3HEC-
MIPOIIECCOB;

Ocy11ecTBIEHHs CTPATErMYECKOTO
aHaJIM3a BHYTPEHHEN M BHEIIHEHN CPeJIbl
JIeATEIbHOCTH MPEIIPUATUI
TOCTETIPUUMCTBA WU OOIIECTBEHHOTO
MUTaHUS B COOTBETCTBUHU C LIETBIO U
3amagamu BKP;

Bri6opa MeTo/10B oOpraHu3aiuu
JIeATETLHOCTH MPEITPUSITHUS
TOCTENPUHUMCTBA WA OOIIECTBEHHOTO
MMATAHUS B COOTBETCTBHH C LIETBIO U
3agauyamu BKP;

[ImannpoBanus nmokasarenei,
XapaKTEPU3YIOLIUX J1EATEIbHOCTh
JIeTIapTaMeHTOB (CIIy k0, OT/IEJIOB)
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OcoOenHocrei OpraHu3aluu
JeSITebHOCTH peanpUsATHHA
MMUTAHUS;

OCHOBHBIX rokasatesei,
XapaKTEepU3YIOIIUX  JE€ATEIBHOCTD
OpeanpUsSTHIA 00ILIECTBEHHOT'O

I[MUTaHWsA, BKIIOYasd MaTCPHAJIBHBIC
151 (bI/IHaHCOBBIe 3aTpaThbl Ha
OCYHICCTBJICHUEC ACATCIIBHOCTH,

OCHOB J1€ATEIBHOCTH CIIY)KO 11O
IIPOBEJICHUIO COLIMAJIBHO-
KyJbTYPHBIX MEPONIPUSATHUI B cepe
TOCTENPUUMCTBA U OOIIECTBEHHOTO
MMUTAHUS;

TpebGoBanmii k mepcoHany B cdepe

TOCTENPUUMCTBA;
Metonos " NIPUHIIATIOB
HAaCTaBHUYECTBA, JIEJIETUPOBAHMS,

KOYYMHIAa U JIPYTUX COBPEMEHHBIX
¢opM pa3BuTus nepcoHana B chepe
rOCTENPUUMCTBA;

OcHoB OpraHu3alui,
TUTAHUPOBAHMS, MOTHBAIIHH,
o0ecrnieueHus JIOSUTBHOCTH
KOHTPOJIS u OLIEHKHU
s dexTuBHOCTH NEATEIbHOCTH
HOAYMHEHHBIX B chepe

TOCTCIIPUUMCTBA U 06III€CTB€HHOFO
IIUTaHUA

OcHoB BHYTpUDUPMEHHOTO

COOTBETCTBHHU C IIEIBI0O U 3ajadaMu
BKP;

Onpenenarsb HEOOXOINMOCTh
MIPOBEICHUS COLIMAIBHO-
KYJIbTYPHBIX MEpPONPHUATHH B cdepe
TOCTENPUUMCTBA U OOLIECTBEHHOTO
IIUTaHUS

AHaNM3upoOBaATh METOIBI
OpraHu3aluiy, TUTAHUPOBAHMS,
MOTHBAIUH, oOecreyeHus
JOSUIBHOCTA KOHTPOJISI U OLEHKH
s dexTuBHOCTH JIeATeIIbHOCTH
MOMYMHEHHBIX Ha  MPEeANPUATHIX
TrOCTETPUHUMCTBA WIn
00IIECTBEHHOTO MUTaHUS B

COOTBETCTBUM C LIENBIO MU 3aJa4aMu
BKP

CucremaTu3zupoBath MHPOPMAIUIO
Ui OCYILIECTBIICHUS
BHYTPU(UPMEHHOTO TUIAHUPOBAHUS,
B TOM 4ucCJIe OU3HEC-TNIAHUPOBAHUS

IIprMeHATH HOPMBI TPYAOBOTO IIPaBa
IIPU OpraHu3alMyd M IUIAHUPOBAHUU
JEATENbHOCTH IepCoOHaNa
HPEAIPHUATHH cdepsl
FOCTENPUHMCTBA U OOLIECTBEHHOTO
MIUTAHUSA;

MPEANPUATHS TOCTEIPUUMCTBA UIH
OOIIIECTBEHHOTO IIUTAHUS B
COOTBETCTBHM C MEIbI0 U 3agadamMu BKP;

Pa3paboTku B ciyyae BbISBIECHHON
HE00XOIMMOCTH COLMATIbHO-KYJIBTYPHBIX
MEpOINPUATHNA B paMKax
COBEPLIECHCTBOBAHUS JEATEIILHOCTH
IPEIIPUITHS TOCTEIIPUUMCTBA UITH
0O0I11eCTBEHHOI' O MMUTAaHUS B
COOTBETCTBHHU C IIeabI0 1 3agadamMu BKP

Pa3paboTku MeTO/10B OpraHu3aluy,
TUTAHUPOBAHMSI, MOTHBAIIHH,
o0ecrneyeHus JOSIIbHOCTU KOHTPOJIS U
OIIEHKH 3(PPEKTUBHOCTHU ACSITETLHOCTU
MTOTYMHCHHBIX HA TIPEIITPHUSITHIX
TOCTENPUUMCTBA WIIH OOIIECTBEHHOTO
MTUTaHWS B COOTBETCTBHH C IICIIBIO U
3agauamu BKP

[ImanupoBanus nmokasarenei,
XapaKkTepU3yIOIINX OCHOBHBIE OU3HeC-
MIPOIIECCHI JeNapTaMeHTOB (CITyKO,
OT/IEJIOB) MPEAIPUIATUN TOCTEPUUMCTBA
WJTH OOIIECTBEHHOTO MUTAHUS (B TOM
qrciie OM3HeC-IIaHNPOBAHUS B
COOTBETCTBHHU C IIeabI0 1 3agadamMu BKP
Opranu3zanuu ¥ mIaHupOBaHUS
MEPOTPHUSITHIA IO TOBBIIICHUIO
KOHKYPEHTOCTIOCOOHOCTH MPEANPUATHI
TOCTETIPUUMCTBA M OOIIIECTBEHHOTO
MUTaHUS ¢ YIETOM (PYHKIIMOHAIBHBIX
BO3MOHOCTEHN MEPCOHAJIA U
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HJ'IaHI/IpOBaHI/IX, B TOM qUCJe
OUM3HEC-TNITAHUPOBAHUS

OcHOB Tpy10BOTO IIpaBa;
OcobenHocTel HCIIOJIL30BaHUS

HOpPM TpYJOBOro mpasa B cdepe
rOCTENPUUMCTBA U OOILECTBEHHOTO
UTaHUS;

MaTepHATBHBIX PECYPCOB MX
JenapTaMeHToB (CIIyk0, OT/IEIOB) B
COOTBETCTBHM C MEIbI0 U 3agadamMu BKP;
CobmroieHss HOpM TPYIOBOTO MpaBa
pH pa3paboTKe MEPOIPHUITHI 11O
COBEPIICHCTBOBAHUIO JIESATEIBHOCTH
TIPE T PHUSITHS

IIK-2 - Criocoben
OpTraHU30BBIBATH
B3aNMOJICHCTBHE C
NOTPeOUTENAIMU, MAPTHEPAMU U
prrI/IMI/I 3aI/IHTepeCOBaHHBIMI/I
CTOPOHAMH C YYETOM UX
HallMOHAJIbHBIX,
KOPIIOPATUBHBIX U UHBIX
0COOCHHOCTEM, a TaKXKe
COIMANTLHO-KYJIbTYPHBIX HOPM
JCJIIOBBIX 1 MCKJIIMYHOCTHBIX
KOMMYHHKAITII PU
MIPEIOCTABIICHUN YCIYT
TOCTENPUHUMCTBA U
00IIECTBEHHOTr'0 TUTAHUS

TpeboBanmii  mpodeccrnoHaATbHOU
9TUKM W OJTUKeTa B  cdepe
TOCTEIIPHUMCTBA U OOIIECTBEHHOTO
MUTAHUS;

OcobGenHocTei
NENOBBIX U

OCYIIECTBIICHHS
MEXITMYHOCTHBIX
KOMMYHUKAIHH, MIPOBEACHUS
coBemlaHMH W coOpaHuii B
TPYZAOBOM KOJIJICKTHBE Ha
OPEANPUATHIX TOCTEIPUUMCTBA U
0OIIIECTBEHHOTO MUTAHMS C YIETOM
TpeboBaHUl  TpodeccroHaIbHON
STHKH U ITHKETA;

HannoHaneHbIX, KOpPIOpPAaTHBHBIX,
HICUXOJIOTHUECKUX U UHBIX
0COOEHHOCTEH norpedurene,
napTHEPOB u JIpyTUX
3aWHTEPECOBAHHBIX  CTOPOH B
nporuecce JeSTeIbHOCTH

NPEINPUATHI TOCTENIPUUMCTBA U
OOIIIECTBEHHOTO MTUTAHMS;

DopmyIIHUPOBATH TpeOoBaHUS
npodeccroHaNbHOM 3TUKH U ITUKETa
JUTSL PA3IMYHBIX BUJIOB TPEIIPUITAN
cdepsl rOCTENPUUMCTBA u
OOIIECTBEHHOTO MUTAHMS,

Bribupate 3¢ ¢exTuBHBIE CIOCOOBI
OCYIIECTBIICHUS JIEIIOBBIX "
MEXJIMYHOCTHBIX ~ KOMMYHHKAIIUH,
TIPOBEICHUS COBEIIAHUN U COOpaHMIA
B TPYJIOBOM  KOJUICKTUBE  Ha
MPEANPUITHSIX TOCTETIPUUMCTBA €

y4eToM TpeboBaHuUi
npo¢eCcCHOHATBHON ITUKU u
ITHKETA;

Briasnare HaImMOHAJIbHBIC,
KOpPIIOpAaTHBHbIE, TICUXOJIOTUYECKHE
Y MHbIE 0OCOOEHHOCTH TOoTpeduTeei,
napTHEPOB u JpyTUX
3aWHTEPECOBAHHBIX CTOPOH B
nporecce JeSITeTbHOCTH
NPEINPUIATHI  TOCTENPUUMCTBA H

O6H_ICCTBCHH01"O INUTaHUA,

Onpenenenus mpaBUJl B3aUMOJICHCTBUIM
NOTPEOUTENSIMH, TAPTHEPAMH U IPYTHMHA
3aWHTEPECOBAaHHBIMU CTOPOHAMH Ha
OCHOBe cOOJI0/IeHUs TpeOOBaHUN
MpoeCCUOHAIBHON ATUKH U STUKETA B
cdepe rocTenpuuMcTBa U
OOLIECTBEHHOT'O MUTaHUS C YUETOM
Pa3ITUYHBIX BUIOB MPEANPHATHIA IPU
pa3paboTKe MeponpUiTUi 1O
COBEPILIEHCTBOBAHUIO JICATEILHOCTH
TPEANPUATHS;

VY4eTa HAIMOHAIBHBIX, KOPITOPATUBHBIX
¥ UHBIX 0COOEHHOCTEH moTpeduTene,
MapTHEPOB U JPYTUX 3aUHTEPECOBAHHBIX
CTOPOH B IIPOLIECCE IEATEIBHOCTH
MIPEANPUATHI TOCTENPUUMCTBA U
0O0I1IeCTBEHHOT O MMUTAHU a TAKXKE
COLIMATILHO-KYJIBTYPHBIX HOPM OM3HEC-
KOMMYHHKAIMH pu pa3paboTke
MEPONPHUATHH 110 COBEPIICHCTBOBAHUIO
JIeATEIbHOCTH IPEAIPUATHUS;

[1K-3 — Criocoben
OpraHHU30BBIBATH CHCTEMHBIH

MeTtonos
KOHTPOJIS

KOOpAWHaIuu u
OM3HEC-TIPOIIECCOB

JlaBaTb XapakTEpUCTUKY METO/OB
KOOPJMHAIIMK W KOHTPOJII OW3HEC-

Pa3paboTku npennoxeHuit mo
OpraHHU3al{H MTPOIIECCOB KOOPAMHAIIMU
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KOHTPOJIb OM3HEC-TPOIIECCOB,
pecypcoB, KauecTBa yCiayr U
00cIyKUBaHus, IPOBOJIUTh
OLIEHKY 3()(heKTUBHOCTH
(GyHKIIMOHUPOBAHUS
JIenapTaMeHTOB (CITyk0,
OTJIEJIOB) IPEAIPUATUN
TOCTENIPUUMCTBA U
OOLIECTBEHHOI'O TUTaHUS

JenapTaMeHToB (Ciiyk0, OTIeJIOB)
IPEANPUATHN
TeXHUKO-TEXHOIOTHYECKUX
XapaKTePUCTHK ON3HEC-IIPOLIECCOB
Ha TPEANPHUITUSX TOCTEIIPUAMCTBA
¥ OOIIECTBEHHOT'O MUTAHUS Pa3HbIX
THUIIOB

BunoB MatepualibHBIX peECypcoB,
HEOOXOJUMBIX Il OpraHU3alUU
JESATEIIBHOCTH JIeapTaMeHTOB
(cmyx0, OTHENOB) MpeanpUsITHIA
TOCTENPUUMCTBA U OOIIECTBEHHOTO
UTaHUS;

TpeboBaHmii K TEXHUYECKUM H
CaHUTAPHBIM YCIIOBHSIM
JESATEIIBHOCTH NoJIpa3AciIeHuI
NPEANPUATHIA TOCTEIPUUMCTBA |
OO0I1IECTBEHHOTO MUTaHUS

OcHoB OpraHu3aluu
BHYTPHU(PHUPMEHHOTO KOHTPOJIS
NPEANPUATHIA TOCTCTIPUUMCTBA |
0O0I1IeCTBEHHOTO MUTaHMUS;
Meto10B OLEHKH 3(PHEKTUBHOCTH
JEATEIIBHOCTH JIeIapTaMeHTOB
(cmyx0, OTHENOB) MpeanpHUsITHIA
TOCTENPUUMCTBA U OOIIECTBEHHOTO

MTUTaHWS, B TOM qrcie
3¢ hekTHBHOCTH CHUCTEMBI
KOHTPOJIS

[TokazaTeneil kadecTBa YyCIyr H
00CITy’)KMBaHUSI Ha MPEANPHUITUAX
rOCTENIPUUMCTBA U OOILIECTBEHHOTO

MPOIIECCOB JENapTaMEeHTOB (CIIyxkO,
OTJIEJIOB)

Onpenenarsb MaTepuaIbHO-
TEXHUYECKUE TpeOoBaHUs K
OpTraHu3aIu’ IEATENBHOCTH

JIenapTaMeHTOB  (CIy»O0, OT/AENOB)
MPESANPUATHS [HTAHUSA C  Y4ETOM
TEXHHUKO-TEXHOJIOTHUECKHUX

XapaKTEPUCTUK OM3HEC-TIPOIIECCOB;

AHanu3upoBaTh COOTBETCTBUE
TEXHUYECKUX " CaHHUTaPHBIX
yCIOBUH JeSITeIbHOCTH
MOAPAa3ACIICHAN NpEeAIPUATHI
TOCTENIPUMMCTBA M OOIIECTBEHHOI'O
MTUTAHUS HEOOXOIUMBIM
TpeOOBaHUM;

OmnpenensT OCHOBHBIC HAIPABJICHUS
CO3JIaHMS CUCTEMBI KOHTPOJIS
NPEINpPUSATHA  TOCTENPUUMCTBA U
00I1IECTBEHHOT' O [MATAHUA,
TPUHITUIIBI OLICHKHU eé
3¢ (HeKTUBHOCTH;

AHanmm3upoBaTh 3¢ (HEeKTUBHOCTH
JeSITeNbHOCTH JIenapTaMeHTOB
(cmyx0, OTHENOB) MPEeaUPUATUHN

ToCTCIIpUUMCTBA U O6IJ.I€CTB€HHOF (Y}
IIUTaHus, B TOM YHUCJIIC
B(I)(beKTI/IBHOCTL CHUCTCMbI KOHTPOJIA,

Cuctematu3upoBaTh HMH(DOPMAIUIO
Ul ONpeleNieHus  IoKas3aresien
KayecTBa ycIayr U oOCIIy>KHBaHUS Ha
HNPEeNNPUITHIX TOCTENPUUMCTBA U

KOHTPOJIsI OM3HEC-IIPOLIECCOB
JenapTaMeHToB (CITyxk0, OT/IEIOB)

TIPE T PHUSITHS

O1neHKr MaTepUuaTbHO-TEXHUYECKOTO
obecrieueHust U IOCTAaTOYHOCTH
MaTepUaIbHBIX PECYpPCOB IEATEIHHOCTH
JlerapTaMeHTOB (CIIy k0, OT/IEIIOB)
OPEINPUITHS TUTAHUS;

O1eHKH COOTBETCTBHSI TEXHUYCCKHUX U
CAaHUTAPHBIX YCIOBHUH IEATEITHBHOCTH
IO/Apa3IeNICHNN TPEANPUATHI TUTAHUS
HEOOXOUMBIM TPEOOBaAHUSIM
PazpaboTku npeioxenuit mo
COBEPIICHCTBOBAHUIO JOPM B METO/IOB
BHYTPpU(DHUPMEHHOT'O KOHTPOJISI, B TAKIKE
OIICHKH 3(PPEKTUBHOCTH MPEATIOKEHUI B
COOTBETCTBHHU C IIeabI0 1 3agadamMu BKP

Onenku 3P GHEeKTUBHOCTH IEITEIHHOCTH
JenapTaMeHTOB (CITyk0, OT/IEIOB)
TOCTUHUYHOTO KOMIUIEKCA, B TOM YHCIIC
3¢ (HEeKTUBHOCTH CUCTEMbI KOHTPOJIS;

OueHKH KayecTBa yCiIyr U
00cCIyKUBaHUS Ha MPEANPUATUI
TOCTENIPUUMCTBA U O0IIECTBEHHOTO
MUTAHUS;

[TprMeHeHHs METOAOB YIIpaBICHUS
KaueCTBOM YCIIYT M OOCITY>KHBaHUS Ha
HOPENPUATHH TOCTEIPUUMCTBA U
O6III€CTB€HHOFO IIMTaHUA, B TOM 4YUCJIE
METO0B KOHTPOJISI KauecTBa MpU
pa3paboTKe MepOonpUsTUi 1O
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TUTAHHS,
MeTo0B yIpaBiIeHUsS KauyeCTBOM
yCIyr W OOCIy)XKMBaHHsS  Ha

OPEINPUITUA TOCTEIIPUUMCTBA H
OOIIECTBEHHOI'O0 ITMTAaHUS, B TOM

qrcIie METOJIOB KOHTPOJIS
Ka4yecTBa;

MeTo0B  dKCIepTH3bl H  (HIIN)
JUArHOCTHUKHN ACATCIIBHOCTHU

OPEINPUITHI TOCTEIPUUMCTBA H
OOIIIECTBEHHOTO ITUTAHUS

OOIECTBEHHOTO IMUTAHMS,

BreiOupate  MeTOABI  yIpaBlICHUS
Ka4eCTBOM YCIyT U OOCIyKUBaHUS
Ha TPEANPUATUU TOCTCIIPUUMCTBA U
OOIIECTBEHHOTO IHMTAHHSA, B TOM
YHCIie METOJIbl KOHTPOJISI KAUeCcTBa;
CucremaTu3zupoBath MHPOPMAIUIO
JUISL OCYILIECTBJIICHHSI IKCIEPTU3BI U
(W) JUArHOCTHUKHU JICSITEIIBHOCTH
MNPEeNNPUATHA TOCTENPUUMCTBA U
00II1eCTBEHHOTO MUTAHUS

COBEPILICHCTBOBAHUIO JIEATEIIbHOCTH
MpEeANPUITHS

OcCy1IecTBIATh SKCIIEPTU3Y U (UITN)
JIMAarHOCTHUKY JI€ATEIbHOCTH
MPEANPUIATHN TOCTETIPUUMCTBA 1
OOIIIECTBEHHOTO IIUTAHUS B
COOTBETCTBHHU C IIeabI0 1 3agadamMu BKP
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Pexomenayembie Ttembl BKP. (Ilpumeuanue: Ilepeuenv sensemcs
npumepHvim. Konkpemmuas (opmynuposka memvl CO2NACO8bIBACMCS C HAYYHbIM
PYKOo8ooumeinem u 3a8edyrouum Kagheopoti).

1. TloBeimenue 3PGEKTHBHOCTH EATEILHOCTH Pa3BJICKATEIHPHOTO IIEHTpa Ha

OCHOBE Pa3BUTHS YCIYT OOIIECTBEHHOT'O MUTAHUS.

2. Opranuzamnusi  OOLIECTBEHHOTO  NUTAaHUSI B  JICATEIIBHOCTH  TOPTrOBO-
pa3BIIEKaTEIbHOI'O KOMILIEKCA.

3. AHUMAaIMOHHBIC MPOrPAMMBI Ha IPEANPUITUAX OOIIECTBEHHOTO MUTAHUS.

4. CouuanbHO-KYJbTYpPHBIE MEPONPUITUS Ha MPEANPUATHIX OOIIECTBEHHOTO
UTaHUS.

5. CouuanbHO-KYJIbTYpPHbIE MEPOTIPUSITHS B TOCTUHUYHOM OW3HECE.

6. AHHMMAIIMOHHBIC TPOrPAMMBI B TOCTUHUYHOM OM3HECE.

7. CoBepIlIeHCTBOBAHKE PEKJIAMHOM JIEATETbHOCTH MPEANPUSITHS 00IIECTBEHHOTO
MATAHUS.

8. CoBepIIeHCTBOBAHUE peKIIaMHOMI NEeATEeNbHOCTU peanpUsATUS
rOCTEIPUUMCTBA.

9. Opranuzauuss OOLIECTBEHHOIO MHTAHHUS B JAEITEIBHOCTU (PU3KYJIBTYpPHO-
0370POBUTENBHOIO LIEHTPA.

10.Pa3paboTka MeponmpusTUil 1O NPUBICYCHUIO KIUEHTOB B MPEANPHUATHE
OOLIECTBEHHOTO MUTAHUS.

11.Pa3paboTka MeponpusITUN MO MPOABMIKEHUIO YCIYr TOCTHHUIIBI WJIW HHOTO
CpEelICTBA pa3MEIlCHHUS.

12.Opraau3zanyisi TMTaHUSI TYPUCTUUECKUX TPYIIIL.

13.CocTosiHME€ M TEpPCHEeKTUBBI Pa3BUTHA CPepbl OOIIECTBEHHOTO MHUTAaHHS (HA
npuUMepe  KOHKPETHOTO  pEruoHa,  pailoHa,  TEpPUTOpUHU,  OOBEKTa
TypPUCTUYECKOTO HHTEPECA).

14.CoctosiHMEe W TIEPCIIEKTHBBI Pa3BUTHUS C(HEpPhl TOCTEIPUUMCTBA (Ha MpUMEpPE
KOHKPETHOTO pEruoHa, pailoHa, TEPPUTOPHUH, OOBEKTa TYPUCTHUYECKOTO
MHTEpeca).

15. Ouenka noTeHUMala CPEACTB pa3MEUIEHUs I pa3BUTUS TypusMma (Ha
puMepe KOHKPETHOTO PErHOHA)

16.0Onenka noreHuuaia chepbl OOIMIECTBEHHOTO MUTAHUS VISl Pa3BUTUSI TypHU3Ma
(Ha mpuMepe KOHKPETHOTO PErHOHA)

17.0pranuzanusi NOUTaHUS KIMEHTOB B TOCTUHUIIE WM HWHOM CpPEJCTBE
pa3MelleHus.

18.Opranu3zanus AesITeILHOCTH MPEANPUATHS OOIIICCTBEHHOTO TUTAHUS

19.Opranu3zanus AesTeAbHOCTH MPEANPUATHS TOCTEIPUUMCTBA

20.Opranuzanusi  OOMIECTBEHHOTO TMWTAaHUA B JICSITEIIBHOCTH  CaHATOPHO-



KYPOPTHOTO YUPEXKICHHUS.

21.Opranuzanusi  OOIIECTBEHHOTO MHUTAHUS B JICSITEIBHOCTH  JIE€TCKOTO
0370POBUTEIBHOTO JIarepsl.

22 IloBbiieHue 3(QPEKTUBHOCTH JEATEIBHOCTH MPEANPUATHS OOIIECTBEHHOTO
UTaHUS.

23.11oBbieHue 3PPEKTUBHOCTU AEATENBHOCTH MPEANPHUATHS TOCTEIPUUMCTBA.

24. Yny4iieHue kauecTBa 00CIyKMBaHUs B TOCTHHUYHOM CEpPBHUCE.

25.¥YayulieHue KkayecTBa 00CITy)KUBaHUS B TOCTUHUYHOM CEpBHCE

26. Opraau3anys KeHTepuHra mpu MpoBeJCHUN KOH(DEPEHITUH.

27. KeliTepuHT Ha NMPEANPUATUAX OOIIECTBEHHOTO MUTAHUSI.

28.ConnanbHbli TYPU3M KaK HOBOE HalIPaBJIEHUE B TYPUCTCKOU NESITENBHOCTH.

29.CouunanbHoe MpeNPUHUMATENBCTBO B cpepe 0O0IeCTBEHHOTO MUTAHMUS.

30.CoBeplICHCTBOBAaHNWE  YIIPABIECHUS  IEPCOHAJIOM  HAa  MPEANPUATHH
OOLIECTBEHHOT O MTUTAHUS.

31.VopaBiaeHue  KOHKYPEHTOCIIOCOOHOCTBIO — MPEANPHUATUS  OOIIECTBEHHOTO
NUTaHUA (Ha IpUMEpe KOHKPETHOW OpraHU3aIim).

32.YnupaBieHue KOHKYpPEHTOCIIOCOOHOCThIO MPEANpPUATUS TOCTENPUMMCTBA (Ha
IpUMeEpPE KOHKPETHON OpTraHU3ALMH).

33.CoBepuIeHCTBOBaHUE MAapKETUHT OBOM NEATEIbHOCTH MPEANPUSITHUS
OOIIIECTBEHHOTO MUTaHUs (Ha MpUMepe KOHKPETHON OpraHu3aIlun).

34.CoBeplIeHCTBOBaHUE MapKETUHTOBOM NEeATENbHOCTH pEeAIPUSATHUS
rOCTENPUUMCTBA (Ha IPUMEPE KOHKPETHOM OpraHU3aLINH).

35.Pa3paboTka cTpaTeruu pa3BUTUS IPEANPUATUS TOCTEIPUUMCTBA.

36.Pa3paboTka cTpareruu pa3BUTHs OPEANPUSITHS OOIIECTBEHHOTO MUTaHUS.

37.CoBepIICEHCTBOBAHME CUCTEMBI YIPABJICHUS MNPEANPUITHS OOILECTBEHHOTO
nuTaHus (Ha IpuMepe KOHKPETHOM OpraHU3allH).

38.CoBepIilIeHCTBOBAHUE CUCTEMBI YIIPABICHUS MPEAIPUITHS TOCTEIPUUMCTBA (HA
pUMepe KOHKPETHOM OpraHu3anun).

39.®opMupoBaHUE HUMHIKA  MPEANPUSATHS TOCTEIPUUMCTBA (HAa HpUMEpe
KOHKPETHOM OpraHu3aliun).

40.CoBepIlIeHCTBOBAaHUE 1IEHOBOM MOJUTHKU MPEANPHUATHS TOCTEIPUUMCTBA (Ha
IIpUMEpPE KOHKPETHOW OpTraHU3ALMH).

41.CoBepiieHCTBOBaHNE OOCITYKUBAHUSI KIIMEHTOB MPEANPHUSITHS TOCTEIPHUIMCTBA.

42.Opranuzanysi ~ KOHTAaKTHOM  30HBI B JESATENBHOCTH  NPEAUPHUITHS
rOCTENPUUMCTBA (Ha IPUMEPE KOHKPETHOM OpraHU3aLIHH).

43.0pranuzanus TNPOABMIKEHHSI YCIYr MPEANPUATHS TOCTENPUUMCTBA 4epe3
WNHuTepHeT (Ha mpuMepe KOHKPETHOTO MPEAIPUITHS).

44.CoBepIICHCTBOBAHUE TE€XHOJIOTUU IIPOJIAK yCIyT MPEAIPUATHS
rOCTENPUUMCTBA (Ha TPUMeEPEe KOHKPETHOM OpraHU3alliHN ).
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45.DopmupoBanre (UPMEHHOTO CTHISA MPEINPHUSATUS TOCTENpUMMCTBA (Ha
pUMepPe KOHKPETHOW OpTraHU3ALIMH).

46.DopmupoBaHre KOPIIOPATUBHOM KYJIbTYpPbI NPEANPUATHS TOCTEIPUUMCTBA (Ha
npyuMepe KOHKPETHOW OpraHU3alNH).

47. TexHnonorun nabJMK PUICHIH3 B TOCTEIIPUUMCTBE (Ha pPUMEpPe KOHKPETHOM
OpraHu3aIllH).

48.1lcuxoANarHocThKa KIMEHTOB MPEANPUATHS TOCTENPUUMCTBA (Ha IpUMeEpe
KOHKPETHOI OpraHu3aiuu).

49.01ueHKa TMCHUXOJOTUYECKOTO KIMMaTa Ha MpEeANpUsiTUA TOCTENpUUMCTBA (Ha
IpUMEpPEe KOHKPETHOW OPTraHU3ALIMH).

50.®paHyYaii3uHT B AESATENBHOCTU MPEANPUATHS TOCTENPUMMCTBA (HAa IpHUMEpe
KOHKPETHOM OpraHu3aluu).

51.Pa3paboTka pekoMmeHAaIuid 1o (CO3MaHUI0) COBEPIIEHCTBOBaHUIO web-caiiTa
MPEeANPUATHS TOCTENPUUMCTBA (Ha IPUMEPE KOHKPETHOM OpraHu3aliim).

52.MudopmanimonHoe oOecrieyeHue MPeAoCTaBICHUs YCIYr MpEeANpUATHS
rOCTENPUUMCTBA (Ha IPUMEPE KOHKPETHOM OpraHU3aIINH ).

53.lHHOBaniMM B JAEATEIBHOCTU MPEANPHUATUS TOCTENPUUMCTBA (Ha TpUMeEpe
KOHKPETHOM OpraHu3aliun).

54 VIHBECTULIMOHHBIM TPOEKT pa3BUTHUS NPEANPUATUS TOCTENPUUMCTBA (HA
IIpUMEpPE KOHKPETHOW OpTraHU3ALMH).

55.Pa3paboTka u peanau3anus COUUaIbHOIO MPOEKTa B ACSITEILHOCTU MPEITPHUITHS
rOCTENPUUMCTBA (Ha IPUMEPE KOHKPETHOI'O MTPOEKTA).

56.CoBEPIIEHCTBOBAHUE MPEANPUHUMATEIBCKON JEATENBHOCTH NPEAIPUATHUS
rOCTENPUUMCTBA.

57.CoBeplIEHCTBOBAHUE  MPUMEHEHUS  HWHHOBALIMOHHBIX  TEXHOJOTWHA  Ha
NPEeANpPUATHA  TOCTUHUYHOTO  KOMIUIeKca (Ha MpuMepe  KOHKPETHOU
OpraHU3aIlvHn).

58.@paHyali3MHT B TOCTUHUYHOW UHAYCTPHHU.

59.PexnamMHas moJMTUKA MPEITPUATHS TOCTEIPUUMCTBA (HA TPUMEPE KOHKPETHOU
OpraHu3aIllH).

60.1ToBbiieHne 3((HEKTUBHOCTH YIPABICHUS COBPEMEHHBIMH TOCTHHUYHBIMU
KOMILIEKCAMH.

61.YnopaBiaeHue KauecTBOM OOCHYKMBAaHUS Ha NPEANPUATUAX TOCTUHHUYHOTO
KOMILJIEKCA.

62.Meroapl TPOABHKEHUS TOCTUHHYHBIX YCIyr (Ha MNpuUMepe KOHKPETHOU
TOCTHHHIIBI).

63.YnpaBineHue npeanpuHUMaTeIbCKUMHU PUCKaMU IPEANPUSATHS TOCTENPUUMCTBA
(Ha mpuMepe KOHKPETHOM OpraHu3alun).

64.YnpaBneHue 3aTpaTaMu IPeANnpUsTUsS TOCTENPUUMCTBA.
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65.1IpoaBrKeHNE YCIYT HA NPEANPUATAN OOIIECTBEHHOTO MUTAHHUS.

66.CuctemMa MOTUBAIMM MEPCOHANIA MPEANPUATUS TOCTENPUUMCTBA (Ha MpUMEpE
KOHKPETHOM OpraHu3aluu).

67.0co0eHHOCTH CcO37aHusl M (PYHKIMOHUPOBAaHUS CIyXObl aHUMAalUM B
TOCTUHHIIE.

68.Peasuzanus u npoJBMKEHUE yCIyT PUTHEC-KITyOa.

69.CoBepIiIeHCTBOBAHKE YCIYT MUTaHUS B 00CTYKMBAaHUHU TACCAKHUPOB.

70.®opMupOBaHUE UMUDKA TPEANPUITHS OOIIECTBEHHOTO MUTaHUs (Ha IpuMepe
KOHKPETHOI OpraHu3aium).

71.CoBEpIICHCTBOBAHNE IIEHOBOW TMOJUTUKH MPEINPUATUS  OOIIECTBEHHOTO
nuTaHus (Ha IpuMepe KOHKPETHON OpraHU3alMH).

72.CoBepIlIEeHCTBOBAHNE OOCTYKUBAHUS KIMEHTOB MPEINPUATHS OOILECTBEHHOTO
MUTaHUA.

73.Opranuzanys  KOHTaKTHOM  30HBI B JESATENBHOCTH  MPEANpPUATHS
OOLIECTBEHHOT 0 MUTaHUs (Ha MpUMepe KOHKPETHON OpraHu3alun).

74.0Opranuzanys NPOJABUKEHMS YCIyr MNPEANpUATUS OOLIECTBEHHOIO NUTAHMS
yepe3 MHTepHeT (Ha mpuMepe KOHKPETHOTO IPEIIPUSITHS).

75.CoBEPIIEHCTBOBAHKE TEXHOJIOTUH IIPOJIAXK yCIIyr IPEANPUATHS
OOIIIECTBEHHOTO NMUTaHUs (Ha MpUMepe KOHKPETHON OpraHu3allun).

76.®opmupoBaHrne (UPMEHHOTO CTHIIS TNPEANPUSATHS OOLIECTBEHHOIO MUTAHUS
(Ha mpUMepe KOHKPETHOM OpraHu3aium).

77.DOpMUPOBAHUE KOPIOPATUBHON KyJIBTYpPhl NPEANPUATUS OOIIECTBEHHOIO
nuTaHus (Ha IpuMepe KOHKPETHOM OpraHU3alMH).

78.TexHosoruu MalIMK PWICHIIH3 MNPEANpUITHS OOLIECTBEHHOTO NUTaHUs (Ha
pUMepe KOHKPETHOW OpTraHU3ALIMH).

79.1lcuxoAMarHoCTUKAa KIUEHTOB MPEANPUATHS OOIIECTBEHHOr0 NHUTaHUS (Ha
npyUMepe KOHKPETHOW OpraHU3alNH).

80.01eHKa TICHXOJOTMYECKOr0 KiIMMaTa Ha MPEANPUSTHU  OOLIECTBEHHOTO
NUTaHUA (Ha IpUMeEpe KOHKPETHOW OpraHU3aIim).

81.0OpaHuali3UHT B JEATEIBHOCTH MPEANPUITHS OOIIECTBEHHOTO NHUTAaHHS (Ha
IIpUMEpPE KOHKPETHOW OPTraHU3ALMH).

82.Pa3paboTka pexoMeHmanuii mo (CO3IaHMIO) COBEPIICHCTBOBAHHIO web-caliTa
OpeanpusiTHs  OOIIECTBEHHOTO  MNUTaHWs (Ha  NpuUMepe  KOHKPETHOM
OpraHU3alluH).

83.NMHpopmanmoHHoe oOecreyeHre MPeOCTaBICHUS YCIyr  IpearnpusiTUs
OOLIECTBEHHOT 0 MUTaHUs (Ha NpUMepe KOHKPETHON OpraHu3alun).

84.lHHOBaMKM B JESATENBHOCTH MPEANPUATUS OOIIECTBEHHOr0 NUTaHUsA (Ha
pUMepe KOHKPETHOW OpTraHU3ALINH).
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85.ITHBECTULIMOHHBIN MPOEKT Pa3BUTHS MNPEANPUATHS OOLIECTBEHHOIO MUTAHUS
(Ha mpuMepe KOHKPETHOM OpraHu3alun).

86.Pa3paboTka u peanusaius COMAIBLHOTO MPOEKTa B IESITEIbHOCTH PEINPUSTUS
OOIIECTBEHHOT O MUTaHUs (Ha IPUMEPEe KOHKPETHOTO MTPOEKTA).

87.CoBepIIEHCTBOBAHUE MPEANPUHUMATEIBCKON JIESITEIIbHOCTH TIPEANPUSATUS
OOIIECTBEHHOTO TUTAHUS.

88.CoBEpIICHCTBOBAHME  MPUMEHEHUSI  MHHOBALMOHHBIX  TEXHOJIOTMM  Ha
OPEeNNpUsITUA ~ OOIIECTBEHHOrO0 MUTaHus (Ha  TpUMEpe  KOHKPETHOM
OpraHU3aluH).

89.®paHyali3uHT B 00IIECTBEHHOM MMUTAHUHU.

90.PexnamHasi MONUTHKA NPEANPUITHS OOIIECTBEHHOIO MHUTAaHUS (HAa NpUMEpE
KOHKPETHOM OpraHu3aluu).

91.11oBbiieHne 3(PPEKTUBHOCTU YINPABIEHUS COBPEMEHHBIMU PECTOPAHHBIMU
KOMILJIEKCAMH.

92.VnpaBneHue KauecTBOM OOCIYKMBaHUS Ha MNPEANPUITHIX OOIIECTBEHHOTO
UTaHUS.

93.Metoabsl TPOJABMKEHUS YCIYyr OOIIECTBEHHOTrO TMHUTAaHHUS (HAa TpUMEpE
KOHKPETHOM TOCTUHHUIIBI).

94.YnpasneHnue npeAnpuHUMATEeIbCKUMH PUCKaAMU MPEANPUATHS 00IECTBEHHOTO
MUTaHUS (HAa TpUMEPE KOHKPETHOM OpraHu3alum).

95.VYnpasnenue 3aTpataMu IpeaIpUITHAS OOIECTBEHHOTO MTUTAHUSL.

96.Cuctema MOTMBaLMM MEpPCOHANA NPEANPUATUS OOIIECTBEHHOrO NMUTaHUsA (Ha
pUMeEpPEe KOHKPETHOW OpTraHU3ALIMH).

97.0cobeHHocTy co3AaHusl W (PYHKIMOHMPOBAHUS CIyKObl aHUMalMU Ha
MPEeANPUATANA OOIIECTBEHHOIO MUTAHUS.

98.Peanu3zaius 1 MpoABMUKEHUE YCIAYT (PUTHEC-KITyOa.

99. Vwyactue npeanpusTUd OOUIECTBEHHOTO NHUTaHUS B TaCTPOHOMHYECKOM
Typu3Me.

100. busHec-muaHupoBaHUe HA MPEANPUITHH OOIIECTBEHHOTO MUTAHUSI.

101. bu3zHec-maHUpPOBAaHUE HA MPEANPUSITUU TOCTEIPUUMCTBA.

102. VYmpaBneHue IeATeIbHOCTHIO CETEBBIX TOCTUHUIL.

6.3 MeToauyeckne MaTepuaJibl, ONpeAe/siioe Npouexypbl OHeHUBAHUS
pe3yJIbTATOB OCBOECHHUSI 00Pa30BaTe/bHOI MPOrpaMMbl

CrenieHp 001amaHus KOMIIETCHIIUSIMH B npoiecce claun
MEKIMCHUIVIMHAPHOTO TOCYAAPCTBEHHOI0 JK3aMeHa  OLICHUBAETCA IO
IATHOAIIBHONM ~ cHUCTeME  (KOTJIMYHO»,  «XOpOIO»,  «YJAOBJICTBOPHUTEIHHOY,
«HEYJIOBJIETBOPUTEIIBHOY ).
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OneHKa «OTJIMYHO» BBICTABISCTCS CTYAEHTY, €CIM OH MOKa3al BBICOKHU
YPOBEHb BIAJICHUS KOMIETEHIUSMU: TIIyOOKME W BCECTOPOHHHUE 3HAHUS I10
BBIHOCUMOMY Ha 9K3aMEH MaTepuagy B COOTBETCTBUHU C y4eOHOH IMporpammoi,
BJaJic€T OCHOBHOM W JIONIOJIHUTENBbHON JUTEepaTypoil u  TpeOOBaHUAMHU
HOPMAaTUBHBIX JOKYMEHTOB; JIOTUYECKH CTPOMHO M MOCIEIOBATEIBHO H3JaraeT
U3YUYECHHBIM MaTepuall, JAECMOHCTPUPYS YMEHHE aHAJIU3UPOBATh PpPA3JIUYHBIC
HayyHbI€ B3MVIAJbI U apryMEHTHPOBAaHHO OTCTaMBaThb COOCTBEHHYIO HAy4yHYIO
MO3UIMIO; TBOPYECKH YBS3bIBATh TEOPETUUYECKHE TOJIOKEHUs C Oymaymiei
MIPaKTUYECKOH AESTEIBHOCTBIO; 00J1a/1aeT BBICOKOM KYJIBTYPOU PEUH.

OneHka «XOpouo» BBICTABISIETCS CTYIEHTY, €CJIM OH IOKa3aJl CpPeJHUM
YPOBEHB BIAJEHUSA KOMIETECHUUAMH: TBEPABIE U JOCTATOYHO IOJHBIE 3HAHUSA IO
BBIHOCUMOMY Ha 3K3aMEH MaTepHhajly B COOTBETCTBUU C YUYEOHOW MpPOTrpaMMOH,
YBEPEHHO OpPHUEHTHUPYETCS B OCHOBHOM JHTepaType, 3HaeT TpeOoBaHUs
HOPMAaTUBHBIX JOKYMEHTOB; ITOCJIEAOBATEIbHO M3JIaraeT HM3y4YEHHBI Marepual,
OPEANPUHUMAET MOMNBITKM AaHAJIM3UPOBATh pA3JIMYHbIC HAYYHBIE B3[VISABI U
000CHOBaTh COOCTBEHHYIO TEOPETUYECKYIO IMO3UIINI0, JOMycKass MpU HTOM
HE3HAYUTEIbHBIE OLIMOKW; YMEET VYBS3BIBATh TEOPETUUYECKUE TMOJO0XKEHUS C
Oynyiien MpakTUYECKON A TENbHOCThIO; OTIUYACTCS Pa3BUTOM PEUbIO.

OneHka «ya0BJIETBOPUTEIBbHO» BBICTABISIETCS CTYIEHTY, €CIM OH
IIOKa3bIBAET YPOBEHb BIAJCHHUS KOMIETEHIMSIMU Ha 0a30BOM YPOBHE: TBEPIbIE
3HaHUS 1O BBIHOCHMOMY Ha 3K3aME€H MaTepualy B COOTBETCTBUU C Y4eOHOIl
IIPOTPAMMOW, OPUEHTHPYETCS JINIIb B HEKOTOPBIX JINTEPATYPHBIX HCTOYHMKAX,
3HAET OTAEJbHbIE TPEOOBAHUSI HOPMATHUBHBIX JOKYMEHTOB; U3YUYEHHBI MaTepual
U3JlaraeT pPEnpoAYKTHUBHO, JOIMYyCKas HEKOTOpblE OLIMOKH; MPEeIIPUHUMAET
MOMNBITKM  AaHAJM3UPOBATh  PA3JIMYHbIE  Hay4yHble  B3IJSAbl, OOOCHOBATh
COOCTBEHHYIO HAay4HYIO MO3MIMIO MO TpeOOBaHUIO MpEenojaaBaTelis; ¢ TPyAOoM
YMEET YCTAaHOBUTH CBSA3b TEOPETUUECKUX IMOJOKEHUU ¢ OyAyled MpakTHYeCKOM
NEATENbHOCTBIO; PEYb HE BCET1a JOTUYHA U MOCIEA0BATEIbHA.

OuLeHKa «HEYAOBJIETBOPUTEJIbHO» BBICTABISCTCS CTYIEHTY, €CIH OH
JEMOHCTPUPYET CBO€ HE BIAJICHUE KOMIICTCHUUAMH, HE3HAaHUE OCHOBHBIX
ITOJIO’KEHUM BBIHOCUMOT'O Ha 3K3aMEH MaTrepualia; He OPUEHTUPYETCs B OCHOBHBIX
JUTEpaTypPHBIX UCTOYHUKAX; HE 3HAaeT TpeOOBaHUII HOPMATUBHBIX JOKYMEHTOB; HE
B COCTOSHUM JaThb CaMOCTOSITENIbHBIA OTBET Ha BOMPOCH, OOOCHOBAThH
COOCTBEHHYIO HAYyYHYIO TO3HIIMIO; HE YMEET YCTaHABIMBATh CBSI3b TEOPETUUECKUX
MOJIOKEHU ¢ Oyaylied NpakTUYeCKOW NeATEeNbHOCTHIO; peub clado pa3BuUTa U
MaJIOBBIPA3UTEIIbHA.

CTyneHT, MOoMy4YHnBIIMN «HEYAOBIETBOPUTENBHYIO» OLIEHKY, OITyCKAETCSA K
IIOBTOPHOM cJaye 3K3aMEHa B COOTBETCTBUU C JECHCTBYIOIIMMHU Ha yKa3aHHBIN
moMeHT HITA.

Koutpons Beimonanenust BKP o dopme nomxen ObITh hopMUpyromumM, T.€.
OCHOBAHHBIM Ha OOpaTHOW CBS3M OT HAYYHOT'O PYKOBOJUTENS K CTyaeHTy. [lpu
Takou ¢opme KOHTpoJsi pykoBoauTesb BKP, o3HaKkoMUBIIUCE C pe3ynbTaTOM €ro
paboThl 1O ONpEeNeIeHHOMY BUAY (dTamy), MOJydaeT BO3MOXKHOCTH B
ONEpaTUBHOM pEXUME KOPPEeKTHpoBaTh palboTy cryaeHta. B pesynbrarte
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OCHOBaHHasT Ha oOpaTHOW CBsI3M (opMUpyIOLIas OIEHKa MpeBpaliaeTcs B
3¢ (PEeKTUBHBIN UHCTPYMEHT 00yUYEHUSI.

Pesynpratom BKP sBasercss BblllyCkHas KBaJd(pUKalMoOHHAs padoTa
OakanaBpa, KOTOpas MPEJCTaBISETCS CTYJEHTOM HAay4YHOMY PYKOBOJIUTEIIO Ha
NPOBEPKY, MPOXOAUT MPOBEPKY Ha Kadeape WU Ha 00bEM 3aUMCTBOBAaHUN B
cucreme Anturuaruat-BY3. Ilocne 3ammutel BKP pasmMeniaercs B 3J€KTPOHHO-
oubnuoreunoit cucteme [ MODIIT.

CTyneHT B KOHIIE BOCBMOTO CeMecTpa CHaeT Ha Kadeapy BBHIINOIHEHHYIO
BKP, noanucannyio nuuno, pykoogutenem BKP u 3aBemyromum kadenpoit. K
pabote npukiaabBaeTcs: oT3bIB pykoBoautenst BKP u oruetr o nmpoepke BKP na
o0peM 3auMctBoBaHuU. [lo pesynbraram 3ammtsel BKP nepen rocynapcrBeHHOM
HK3aMEHAIlMOHHOW KOMHCCHEHN BBICTABIIAECTCS NU(PPEepeHIIMpOBaHHAS (KOTIUIHOY,
«XOPOUIOY», «yIOBJIETBOPUTEIHHO», «HEYIOBIECTBOPUTEIHHO») UTOrOBasi OLEHKA
3a BKP. Ilpu onpedenenuu ouenku npunumaemcs 60 GHUMAHUE YPOGEHb
meopemuueckoil u npPaKmMu4ecKoil ne020MmMo6Ku CHLYO0€eHmo8,
CAMOCMOAMENbHOCHb CYHCOCHUA O NOJIYYEHHBIX pe3ylbmamax, Kauecmeo
ohopmnenua pabomwl, X00 ee 3auiumMvl U YPOBEHbL CEHOPMUPOBAHHOCHU
KOMnemeHuuil.

«Omauuno» evicmagnaemca 3a  GbINYCKHYI0  KEANUPUKAUUOHHYIO
paoomy, Komopas HOCUM UCC1e006ameNbCKULL XapaKmep, 6 Hell nPedCmaegieHo
2/1y00Koe oceeuyenue u30pPaAHHOI memovl 6 MECHOI 63aUMOCEA3U C NPAKMUKOI, A
ee agmop noKazai ceolw CnOcoOHOCMbL U YMeEHUe, ORUPAa;ACh, HA NOJyYeHHble
yenyoiennvle  3HAHUA, YMeHUs U  copmuposanuvlie  KOoMnemeHuuu,
CaAMOCMOAMENbHO peulams HA CO6PEMEHHOM YPOGHE 3a0auu  ceoell
npogheccuonanvhnoi oeameibHOCMU, npogeccuonanvno uznazamao
CREeUUaIbHyl0 UHPOPMAUUIO, HAYUHO APIZYMEHMUPOCAmMb U 3AUiULLAMb CEOI0
mouKy 3penusa. Padoma umeem nonoxcumenvHvlit OmM3bl6  HAYUHO20
pykosooumens. Illpu 3auwgume BKP cmyoenm-6evinycKHUK noKa3zvléaem 21yo0Koe
3HAHUE B0NPOCO8 MeMbl, C60000HO oOnepupyem OAHHLIMU UCCTE008AHUA,
6HOCUM 000CHOGAHHBIE NPEOIOHCEHUSA, A 60 6pemMA O00K1ada UCNnoJIb3yem
Haz2nA0Hble nocoousn (madauyvl, cxemol, 2paguKu, pazoamourvlii Mamepuanl u
m.n.) aub0 mamepuansvl npe3eHmayuu, j1ezKo omeeyaem HA NOCMAGIEHHbIE
eonpocel, ydeoumenvHo 00Ka3ail CHOPMUPOBAHHOCMb  KOMNEemeHUUil,
npedycmompennvix @I OC.

«Xopomo» BBICTABIIAECTCS 32 BBIMYCKHYIO KBaJIU(UKALHOHHYIO padoTy,
KOTOpass HOCUT HCCJEIOBATEIbCKUI XapakTep, MMEET IPaMOTHO H3JIOKEHHYIO
TEOPETUUYECKYIO TJIaBy, B HEl MpE/CTaBIEHbI JTOCTATOYHO MOJIPOOHBIN aHANIHU3 U
KPpUTUYECKUA  pa300p  MPAKTHUUYECKOW  JEATEIbHOCTH,  IOCJEI0BATEIbHOE
U3JI0’)KEHHE MaTepHalla C COOTBETCTBYIOIIMMH BBIBOJAMH, OJHAKO C HE BIIOJIHE
000CHOBaHHBIMH MpeIoKeHUAMH. CTYJIEHT TMOKa3bIBa€T CBOIO CIOCOOHOCTHh H
yMEHHE, ONHUpasCh Ha TMOJyYCHHbIE YIIyOJIGHHbIE 3HAHUS, YMEHUS W
c(hOpMHPOBAHHBIE KOMIETEHIIMH, CAMOCTOSTEIbHO pelaTh Ha COBPEMEHHOM
YpOBHE 3aJladyll CBOEHW MNpPO(PECCHOHANBHON JEeSATENbHOCTH, NPO(PECCHOHAIBHO
u3JIaraeT CrenualbHyI0 HH)OPMALINIO, HAYYHO apryMEHTHPYET U 3allUIIaeT CBOIO
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TOUKY 3peHus. PaboTra MMeeT MOJIOKHUTENbHBIA OT3bIB HAYYHOI'O PYKOBOAMTEIIS.
IIpu 3ammure BKP CTyneHT-BBINYCKHHUK IMOKAa3bIBAET XOPOIIEE 3HAHUE BOIPOCOB
TE€MBI, OINEpPUPYET JAHHBIMU MCCIEAOBAaHUSA, BHOCUT MPEIJIOKEHUS IO TEME
UCCJIEIOBAHUs, BO BpeMs JIOKJaJa MCIOJIb3yeT HArjsiaHble mocoOus (TabauIbl,
cXeMbl, rpaduKH U T.I.) WM Pa3/laTOUYHbIA MaTepual, MaTepuaibl Mpe3eHTaIIH,
6e3 0COOBIX 3aTPyJHEHHI OTBEYAET Ha MOCTABJICHHBIE BONPOCHI, HO HE Ha BCE U3
HUX [JaeT WCYEPHBbIBAIOIINE W APTyYMEHTUPOBAHHBIE OTBETHI, IPU OSTOM
JIEMOHCTPUPYET CPOPMUPOBAHHOCTH KOMMETEHIHH, npeaycMoTpeHHbIX OI'OC.

««Y10BJIE€TBOPUTEIbHO» BBICTABISICTCS 32 KBATM(DHUKAIMOHHYIO padoTYy,
KOTOpasi HOCHUT HCCIIEIOBATEIbCKUNA XapaKTEP, MMEET TEOPETHUYECKYIO IJIABY,
0asupyercs Ha MPAKTUYECKOM MaTepualie, HO MMEET MMOBEPXHOCTHBIM aHaIU3 U
HEJI0CTaTOYHO KPUTHYECKUAN pazoop, B Heu IIPOCMATPUBAETCS
HENOCJIEJOBATENbHOCTh U3JI0KEHUS MaTepuala, MpeACcTaBIeHbl HEOOOCHOBAHHbIE
npenjoxxkenus. Bo BpeMs J0Kiaja B LEIOM MCHOJb3YET HArjsAHble MOCOOMS
(Tabnuibl, cXembl, TpaguKH, pa3IaTOYHbI MaTepuand U T.M.) JUOO MaTepualibl
Npe3eHTallii, OJHAKO OHU MMEIOT OTJEeIbHbIE HEAOCTaTKM W OIIMOKU B
conepxkanuu u(unu) odopmiienun. B or3eiBe pykoBomutenss BKP umerorcs
3aMeuYaHus IO COJIEPKaHHUIO pabOThl U MeToJuKe uccieroanus. [lpu 3amure
BKP BbIyCKHUK TIPOSIBIISIET HEYBEPEHHOCTh, IIOKA3bIBACT cla0o€ 3HAHUE
BOIIPOCOB TEMBI, JIOIYCKAET CYIIECTBEHHBIE HEIO4YEThl, HE BCErga Jaer
VCUEPIIBIBAIOIIME ApPTYMEHTHUPOBAHHBICE OTBETHl HA  3aJaHHBIE  BOIPOCHI,
KoMmrieTeHm, peaycMmotrperasie @I'OC, chopmupoBaHbl Ha 6a30BOM YPOBHE.

«HeynoBi1eTBOPUTEJIBbHO» BBICTABISETCS 3a KBAJIU(UKALMOHHYIO paldoTy,
KOTOpass HE€ HOCHT HCCIIEIOBATENIBCKOIO XapakTepa, HE HMMEET aHaln3a, He
OTBEYAET TPEOOBAHMIM, M3JIO0KEHHBIM B METOJAMYECKHX yKa3aHusAx kKadenpsl. B
paboTe HET BBIBOJOB JIMOO OHU HOCAT ACKJIapaTUBHBIA XapakTep. B oT3biBe
pykoBogutenss BKP umerorcst cepbe3Hble kputudyeckue 3amevyanud. [Ipu 3amure
paboThl CTYJEHT-BBIYCKHUK 3aTPyAHIETCS OTBEYaTh HA MOCTAaBJICHHBIE BOIIPOCHI
0 €€ TEeME, HE 3HAeT TEOPUH BOIPOCA, IMPU OTBETE JOIMYCKAET CYUIECTBEHHBIC
ommnOku. K 3ammTe HE MNOATOTOBJICHBI HATJSAHBIE MOCOOHUS, pa3IaTOYHBIN
Marepuan WIM Tpe3eHTalus, JU0O0 OHM BBHINIOJHEHBI C CYIIECTBEHHBIMU
HeJocTaTkKaMu u  (Wiu) ommMOKaMu B JIAaHHBIX. CTYJCGHT HE JoKa3aj
c(hOpMHPOBAHHOCTH HEKOTOPHIX KOMITETCHIIHH, TpeaycMoTpeHHbIXx OI'OC.

Ilpu onpeodenenuu OueHKU npPUHUMAEMCA 60 GHUMAHUE YPOBEHD
meopemuueckou u npPaKmMu4ecKoil no020Mmo6Ku CHYO0eHmoa,
CaAMOCMOAMENbHOCb CYHCOCHUA O NOJYYEHHbIX pe3yibmamax, Kauecmeo
ohopmienusn pabomul u X00 ee 3aujumol.

7. IlepeyeHb peKOMEeH10BAHHOM OCHOBHOM M J10NOJHUTEIbHOM JUTEPATyPbI
a) HOpMATHUBHbBIE IPABOBbIE AKTHI:
1. "Konctutymusi Poccuiickoit ®denepanun'(npuHsTa BCEHAPOIHBIM
rojjocoBanreMm 12.12.1993)(c yueroM mnompaBOK, BHECEHHbIX 3akoHamu PD o
nonpaBkax kK Koncruryunu P® ot 30.12.2008 N 6-®PK3, ot 30.12.2008 N 7-DK3,
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91134-661-4. - Tekcr : DJIEKTPOHHBIM. - URL:
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978-5-16-010163-7. - Tekcr : AIEKTPOHHBIN. - URL:
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http://www.constitution.ru/

ISBN  978-5-394-00699-9. - Teker . DJEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/430289

8. Hasbinkuna, M. b. IlpoektupoBaHue u oOpraHusanusi TOPrOBOIO
NPOCTPAHCTBA MNPEANPUATANA PO3HUYHOW TOPrOBIM U OOIECTBEHHOTO MUTAHUS:
VYuebnoe nmocodbue / JaBbiakuna U.b. - Mocksa :HULl UTHDPA-M, 2017. - 266 c.
(Beiciee obpazoBanne)[SBN 978-5-16-105727-8 (online). - TekcT : 2IeKTPOHHBIH.
- URL: https://znanium.com/catalog/product/899751

9. Jxkym, T. A. Opranmsarusi TOCTHHHYHOTO XO3SUCTBA : ydeOHOe
nocodue / T. A. Jlxxym, H. W. Jlenucona. - Mocksa : Maructp : UTHOPA-M, 2019. -
400 c. - ISBN 978-5-9776-0176-4. - Tekcr : »snekrponHbii. - URL:
https://znanium.com/catalog/product/1023717

10. JKapuxos, B. M. IIpakTuueckoe pyKOBOJCTBO MHYKEHEpA MO OXpaHE
tpyna / B. M. Kapukos. - 2-e u3z., uctp. u gom. - Mocksa ; Bonorga : Undpa-
Nnxenepusi, 2019. - 284 c. - ISBN 978-5-9729-0358-0. - TekcT : 2JIeKTPOHHBIM. -
URL: https://znanium.com/catalog/product/1053332

11. 3amineBa, H. A. MeHemKMEHT B cepBHCE W Typu3Me : ydeOHOE
nocooue / H.A. 3aiinieBa. — 3-e u3a., gon. — Mocksa : UTHOPA-M, 2020. — 366
c. — (Cpennee mpodeccuonanpHoe odpazosanue). - ISBN 978-5-16-016114-3. -
Teker : anexTponnbii. - URL: https://znanium.com/catalog/product/1082302

12.  Bapdonomeera, A. O. MHpopMalMOHHBIE CUCTEMBI MPEANPUATHUS :
yueOHoe nocooue / A. O. Bapdonomeesa, A. B. Kopsikosckuii, B. I1. PomanoB. —
2-e u3n., nepepad. u gon. — Mocksa : UHOPA-M, 2019. — 330 c. — (Bricuiee
oOpazoBanue: bakanagpuar). - ISBN 978-5-16-012274-8. - TekcT : 3JIEKTPOHHBIH. -
URL: https://znanium.com/catalog/product/1002067

13. KazakoBa, H. A. YnpaBneHueckuil aHalW3: KOMIUIEKCHBII aHanu3 U
JMArHOCTHKA MpeITPUHUMATEILCKON AesTenbHoCTH : yueOnuk / H. A. Kazakoa. —
2-e u3n., nepepad. u gon. — Mocksa : UHOPA-M, 2020. — 261 c. — (Bricmiee
oOpazoBanue: bakanaBpuar). - ISBN 978-5-16-005758-3. - TekcT : 2IeKTpOHHBIH. -
URL: https://znanium.com/catalog/product/1080638

14. KaceaHoBa, C. A. byxraarepckuili y4eT B PECTOPAHHO-TOCTUHUYHOM
ousHece u Typusme : yueoHuk / C.A. KacssinoBa. — Mocksa : UHOPA-M, 2022. —
215 c. — (Bricuiee obpasoBanme: bakamaBpuar). — DOI 10.12737/1171922. -
ISBN  978-5-16-016503-5. -  Tekcr :  oanekrponnbii. -  URL:
https://znanium.com/catalog/product/1171922

15. Mansix, H. M. DkoHOMHKAa TOCTHHHYHOTO MPEANPUATUS: YueOHOe
nocooue / HU. Manbix, H.I'. Moxaesa. - Mocka: ®opym: HUL] NHOPA-M,
2020. - 320 c.: - (Boicmee oopazoBanue: bakanaspuar). - ISBN 978-5-91134-745-1.
- Tekcr : anextponnsIil. - URL: https://znanium.com/catalog/product/1064623

16. Mapkerunr B oTpacisx W cdepax ACSITEIbHOCTH : YYEOHUK IS
OakanaBpoB / mox pea. A. JI. AGaeBa, B. A. Anexcynuna, M. T. I'ypueBoil. — 2-¢
u31., nepepad. u gon. — Mocksa : M3naTenbcko-Toproast Kopnopaius «/lamkos u
K®», 2020. — 433 c. - ISBN 978-5-394-03753-5. - Tekct : anekTpoHHslid. - URL:
https://znanium.com/catalog/product/1091105
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https://znanium.com/catalog/product/430289

17.  Mpsixuna, E. b. Opranuzanms NOpoU3BOACTBA HA MNPEAIPUATHAX
oO1iecTBeHHOro nutanus : ydyeOnoe nocodue / E.b. Mpbixuna. — Mocksa : 1U/J{
«D®OPYM» : MHOPA-M, 2020. — 176 c¢. — (Cpennee mnpodeccruoHaibHOE
obOpazoBanue). - ISBN 978-5-8199-0858-7. - Tekct : anmektponHbiii. - URL:
https://znanium.com/catalog/product/1099231

18.  Opranuzanus ¥ IJIaHUPOBAHUE AECATEIBHOCTH NMPEANPUATUN CEpBHUCA:
VYyeOnoe mnocobue / Koctiouenko T.H., Epmakoa H.IO., Open HO.B. -
Crasporons:CT['AY - "CEKBOI", 2017. - 138 c. - Tekcr : anekTpoHHsIii. - URL:
https://znanium.com/catalog/product/976597

19. TIlaxomoga, O. M. CrannapTuzanusi 1 KOHTPOJIb KauecTBa TYPUCTCKHUX
yeayr : yuebnoe nocodbue / O.M. [TaxomoBa. — Mocksa : UHOPA-M, 2021. —
135 c. — (Bsoicmiee obpazoBanue: bakanaBpuar). — DOI 10.12737/7694. - ISBN
978-5-16-010354-9. - Tekcr : AIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1210065

20. IlpeanpuHUMATENbCTBO B MHAYCTPUU TOCTENPUMMCTBA: YueOHOE
nocobue / Open FO.B., Baiiniexosckas C.C., TenpHoBa H.H. - CtaBponons:Ct'AY
- "CEKBOMSA", 2017. - 117 c.: ISBN. - Tekcr : smextpoHsii. - URL:
https://znanium.com/catalog/product/976605

21. Paiinu, Maiikn. VYmnpaeieHue NEPCOHAIOM B TOCTEHPHUHMCTBE:
VY4eOHHK ISl CTYJICHTOB BY30B, O0YYAIOIIUXCS MO CHEIHATIBLHOCTSIM «anaBneHHe
nepconasiom» (062100) u cepsuca (230000) / M. Paiinu ; Ilep. ¢ anrn. — M.
IOHUTHU-JAHA, 2017. — 191 c. (Cepus «3apy0OexHbiii yueOHuk») - ISBN 978- 5—
238-00873-2. - Teker : AIIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1028614

22.  CoBpemMeHHbIC HHPOPMAITMOHHO-KOMMYHHUKAIIHOHHBIEC TEXHOJIOTHH IS
yCHENIHOro BeaeHus OusHeca : yueOHoe mocooue / FO. JI. Pomanoma, JI. II.
HpaxonoBa, H. A. XKenoBa [u np.]. — Mocksa : UH®PA-M, 2019. — 279 c. —
(Yuebnuku pans mporpammbl MBA). - ISBN 978-5-16-006873-2. - Tekct :
anekTpoHHbIN. - URL: https://znanium.com/catalog/product/1032203

23. Tymnbraes, T. A. Mapkerunr ycayr : y4eOnuk / T.A. TynbraeB. —
Mocksa : UTHO®PA-M, 2020. — 208 c. — (Bsicmee obpa3zoBanme). - ISBN 978-5-
16-005021-8. - Teker : AJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1070534

24,  ®emnos, B. I'. KynbTypa pecropanHoro ceppuca : yuebHoe nocodue /
B. I'. ®enuos. - 7-e usn., crep. - Mocksa : M3narenbcko-Toprosas Koprnopaus
«amkoB u K°», 2019. - 248 c. - ISBN 978-5-394-03326-1. - TekcT : 3J1eKTpOHHBIH.
- URL: https://znanium.com/catalog/product/1091875

25. ®puaman, A. M. DKOHOMUKA MPEANPUATUS OOLIECTBEHHOTO MUTAHUS :

yqeOHUK i1 OakanmaBpoB / A. M. ®puaman. — 2-e u3a., crep. — Mocksa :
N3narenbcko-Toprosas kopropanus «amkos u K°», 2020. - 462 c. - ISBN 978-5-
394-03538-8. - Tekct : 3JIEKTPOHHBIH. - URL:

https://znanium.com/catalog/product/1093158
26. UYepHoB, B.A. DxoHOMHYECKHU aHAJIW3: TOPTOBISI, OOIECTBEHHOE
MUTaHue, TYPUCTCKUN On3HecC: yuel. mocoOue sl CTyACHTOB By30B, 00YYaIOIIUXCS
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10 YKOHOMUYECKUM crernuaibHocTaM / B.A. Uepnos; nox pen. M.M. bakanoBa. —
2-e u3n., nepepad. u pom. - M. : OHUTU-JJAHA, 2017. - 639 c. - ISBN 978-5-238-
01633-7. - Teker : AIIEKTPOHHBI. - URL:
https://znanium.com/catalog/product/1028901

27. Yynnorckuid, A. JI. bezomacHocTh OW3Heca B MHIYCTPUHM TypU3Ma U
rocrenpuuMcTBa : yuebnoe mocodbue / A. JI. Uynnosckuii, FO. M. benosepona. -
Mocksa : DOPYM : UTHOPA-M, 2019. - 335 c. - (Beiciiee o6pazoBanue). - ISBN
978-5-8199-0502-9. - Tekcr : AIIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1002736

8. Ilepeyenn pecypcoB HHGPOPMANUOHHO-TEJICEKOMMYHUKALIMOHHOM ceTH
«/HTEepHET», HEOOXOAMMBIX /IJIsl OCBOCHM S 001IeH POrpaMMbl

r) pecypchbl HH(pOPMANMOHHO-TEJIEKOMMYHHKAIIMOHHOM ceTn «AHTEepHET»

1. OdpunmanpHeii calT dDemepanbHON CIYKObI TOCYIApCTBEHHON CTATHCTHUKHU.
[Dnexktponnsii pecype]. URL: http:/www.gks.ru

2. OdunmanbHbINA CauT  AJMHHUCTpaLHH JlennHrpaackou oOnacTu.
[Onextponnsiil pecypc]. URL: http://www.lenobl.ru.

3. Odunmanbueii cailt PocbusnecKoncanTunr (Martepuanibl aHATUTAYECKOTO M
0030pHOro Xapaktepa). [DnekTpoHHsiit pecypc]. URL: http:/www.rbe.ru

4. Hayunas snextponHas oudauoreka eLIBRARY.RU//[DnexkTponHslii pecypc]. —
Pexxum nocrymna: http://elibrary.ru/defaultx.asp

5. OdunmanbHelii caiT Poccuiickoit rocThHUYHOM acconuanuu. — http://rha.ru

6. Odummanbusiii caiit deneparuu PecroparopoB u OtenbepoB (®PuO) URL:
https://frio.ru/company/

7. ProHotel [Toptan npo roctuHnyHbIM Ou3Hec. https://prohotel.ru/

8. OdunmanbHbII cauT OO61uIeHaMOHATEHOTO Coro3a Nunycrpun
INocrenmpuumctea (OCUI') URL: https://ocig.ru/

9. Typuctuueckuii moptan «B Otmyck.Py». — http://www.votpusk.ru

10.2nextponnass Oubnumoteka Poccuiickoit ['ocynmapcTtBeHHoit Oubmuoreku //
[DnexTponHbIil pecypc]. — Pexxum nocrtyna: http://elibrary.rsl.ru/

11.OnekTpoHHas OuOIMOTEUHas cHUCTeMa «YHUBEpPCUTETCKas OuOIMoTeKa —
online»  //  [DnektpoHHbld  pecypc]. —  Pexum JoCTyma:
http://www .biblioclub.ru/

12.9nekTpoHHO-0MOIMOTeUHas cucTeMa Znanium.com// [DIEKTPOHHBIN pecypc].
— Pexxum nocryma: http://znanium.com/

13.00mepoccuiickass ~ CeTb  pacmpoCTpaHEHHs  MPaBOBOM  WHGOpMAIIH

Koncynbranrllntoc// [Onextponnbiii  pecypc]. — Pexum  mgocryma:
http://www.consultant.ru/

14.Yuusepcurerckas ~ Uudopmanumonnas  Cucrema (YUC)  POCCUSA/
[OnexTpoHHbIN pecypc]. — Pexum nocrtymna: http:/uisrussia.msu.ru/is4/main.jsp
15.1leHTp KOMNETEHLIMH IO BOMPOCAM JIOKYMEHTAIIMOHHOTO OOecreueHus

yIpaBJICHUSI U apXWUBHOTO jena// [DnekTpoHHbId pecype]. — Pexum nocrymna:
http://www.edou.ru/enc/primeri.php
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9. Meroan4yeckue yKazaHus AJs 00y4arOUMXCH 10 HanMcaHuio u 3amute BKP

O6bem BKP nHa ctenens 6akanaBpa JOJDKEH COCTaBIATh, KaK MpaBUIIo, 65-
70cTtpanwur (0e3 MPUIOKEHUN).

Matepuan pomkeH ObITb 00paboTaH aBTOPOM, CHUCTEMAaTH3UpPOBAaH U
HaJIexkanmM obpazoM odopmiieH. He crenyer 0e3 HEOOXOIUMOCTH BKJIHOYATh B
BBIITYCKHYIO0 KBaJU(UKAUMOHHYIO pPabOTy OOILIEU3BECTHBIE CBEACHUS; OOIIMe
MOJIOKEHUS; CBEJCHUS, T[OJYYEHHbIE HE TIPU BBIIIOJHEHUH BBITYCKHOU
KBAIM(PUKALIMOHHON paboThl, a CIEJOBATENbHO, HE OTHOCSUIMECS K €€ TeMe U
3amannio. OOmuMU TpeOOBaHUSIMHU K BBITYCKHOM KBaTM(UKAMOHHOW pabote
ABIIAIOTCA:  YETKOCTh  IIOCTPOEHMsI; JIOTMYECKas  IOCIEAO0BaTENbHOCTh U
IPEEMCTBEHHOCTh W3JIOKEHUSI MaTepuana; yOeIUTENbHOCTh AapryMEHTaluH
aHaJln3a, pacyeToB U MPEJIOKEHUN; KPaTKOCTh W YETKOCTh (POPMYJIHUPOBOK;
KOHKPETHOCTh M3JIOKEHUS PE3YyJbTaTOB PAOOTHI; JI0KA3aTEIbHOCTh BBIBOJAOB U
000CHOBaHHOCTH PEKOMEH/IAIIUN.

Pabota KoMIUIeKTyeTCs B ClIeAyIOIIel OCIe10BaTEIbHOCTH:

3asiBJIEHHME 00 OTCYTCTBHM 3aHMMCTBOBAaHUN M CaMOCTOSATEIILHOM XapaKTepe
BBIITYCKHOM KBAJIM(PUKATMOHHOW PaOOTHI C IMYHOM MOJIUCKHIO CTYAEHTa

pe3ybTaThl IPOBEPKHU 3aMMCTBOBAHUI B cUCTEME AHTHUIUIAruat

OT3bIB HAYYHOT'O PYKOBOIUTEIIS

TUTYJIBHBIN JIUCT

3aJlaHK€ Ha BBINIOJIHEHUE PaOOTHI

COJIEpIKaHUE

BBeieHue (2-4 ctp.)

OCHOBHasi 4acTb paboThl (TpeOOBaHMSI K HANMCAaHUIO OCHOBHOW YacTu
cmotpu nanee) (50-60 ctp.)

3akirouenue (2-4 ctp.)

CIHCOK HCITOJIb30BAHHOM JIUTEPATyPhI

MPUIOKEHUS

Jlns or3piBa nipu ciumBanuu BKP nepen TUTYJIBHBIM JINCTOM NMPUKPETUISIETCS
MPO3pAYHbIN (aiii.

CopepxaHue BKJIIOYAaeT HAaMMEHOBAaHME BceX TJaB, mnaparpadoB W
noamnaparpa@oB ¢ yKa3aHUEM HOMEPOB CTpaHUI], Ha KOTOPBIX pa3MEIIaeTcs
Hayajo Matepualia rias, naparpadosn (moamaparpados).

Hampumep:
Conepxxanue
c
BBEICHHUE. . ..ot 4
L
P
L
e
B e
8121191 1 {012 (<) 1% (S 75
CHOuCcOK UCTIOIB30BAHHOM JTUTEPATYPBL. .. nnnveeeeeannnneeeennnnnn. 79
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TIPHIIOMKEHMS . . .o eeeeeee et 80

B pasnene «Conepxanue» cnoBa ['naBa, naparpad ne numytcs. Hazpanus
raB U mnaparpadoB HayMHAIOTCS C MPOMMCHOW OYKBBI, Jlajee HCHOIb3YIOTCS
cTpouHbie OyKBHI. [lomykrpHOE BBIJIETICHUE HE IOMYCKAETCA.

Beeoenue. OHO HOIKHO COJIEPX aTh OIEHKY COBPEMEHHOIO COCTOSHUS
perraemMoii mpoOJIeMbl, OCHOBHBIC M HCXOAHBIC JaHHBIC IS Pa3paOOTKH TEMBI,
000CHOBaHUE AaKTyaJIbHOCTH TMPOBEJACHUS WCCIICIOBAHUS, OTPAKATh 3HAUCHHE
U3y4aeMoro Bompoca. Bo BBeneHHMM HEOOXOAMMO TMPEACTABUTH CIEAYIOUINE
paszenb:

AKTyaJIbHOCTb TEMBI;

[lens paboTHI;

3afgaun paOoTHI;

OOBEKT ucclIeI0BaHUS,

[Ipenmer uccnegoBaHus;

Teopernyeckas U METOAOJIOTUYECKASE OCHOBA UCCIIEIOBAHNUS,

HNudopmarmonHas 0CHOBA UCCIEAOBAHUS;

MeTtoabl ucciaeq0BaHuUs;

CrtpykTypa paboThI.

[Ipu noka3aTtenbCTBE axmyanbHocmu  memsl  1€IeCO00pa3HO  J1aTh
XapaKTEPUCTUKY COBPEMEHHOTO COCTOSHUS M TMEPCIICKTUB Pa3BUTHS HAIIPABICHUS
CEpBHUCHOI NEATEIBHOCTH, KOTOPOE MPENoaraeTcs paccMaTpuBarh, €ro pojb B
o0ecrieueHnn TOTPEOHOCTE HaceleHHs B YCIyrax COIMUAIbHO-KYJIbTYPHOTO
cepBruca B cepe TOCTENPUHUMCTBA WM OOIIECTBEHHOTO MHTAaHUSA, O0OOCHOBAThH
HEOOXOJMMOCTh COBEPIIICHCTBOBAHMS JCATEIHPHOCTH CEPBUCHBIX OPTaHHU3AIUH,
paboTarommx B JAHHOM HAlpPaBJICHUH.

L]envb paboTBl — 3TO TO, HA YTO B KOHEYHOM WUTOT€ HAMpPAaBJICHO HAIMCaHUE
pab6oTtel. [IpumMepsl GopMyITHPOBKH LIETH:

[lens paboThl: pa3paboTaTh HarpaBieHUS TOBBIMIEHUS 3((PEKTUBHOCTH
JeSITEIHHOCTA TOCTUHHUIIBL;

[lenr paboThl: pa3paboTaTh MNPEUIOKEHUS [0 TPOJBMIKEHUIO YCIYT
pecTopaHa.

3aoayu paboThl KOHKPETU3UPYIOT LIETb U CBA3aHBI CO CTPYKTYPOU pabOTHI.

[Ipumep:

Llenv pabomwi: pa3paboTaTh HaNpaBICHUS NOBBIMICHUS 3(P(HEKTUBHOCTH
NESATENHPHOCTA TOCTHHHMIIBL;

3aoauu pabomut:

-  paccMOTpeTh TEOPETUYECKUE OCHOBBI OpraHU3allMd JACSTEIbHOCTH
TOCTUHUIL U OIIeHKHU €€ 3 (HEKTUBHOCTH;

- IPOBECTHU aHAJIN3 JACSITEIIbHOCTU TOCTUHUIIBI «X)»

- MPEeIOKUTh MEPbl MO TMOBBIIEHUIO A((HEKTUBHOCTH JIESITEIBHOCTH
TOCTUHHUIBI «X».
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Obvexm uccredosanus — 3TO, KaK MpaBUJIO, opraHuzainus (B KOTOPOM
CTYACHT MPOXOAWI MPEITUTIIIOMHYIO IPAKTUKY, HAIPUMEP, TOCTHHUIIA «X»).

Ilpeomem uccneoosanuss — 3TO, KaK MPaBUIIO, UCCIEIyEeMbIe IPOIIECCHI,
pOTEKAIONINE B paMKaX 00bEKTa UCCIEIOBaHUs (HampuMep, MPOIECChl OKa3aHUs
YCIIyT KJIMEHTaM TOCTUHUIIBL. )

Teopemuueckas u MemoooI02U4eCKAs OCHOBA UCCIe008aHUsL — ITO
TEOPETUYECKHE  BO33PEHUS  OTCYECTBEHHBIX W 3apyOEKHBIX  YUYEHBIX,
METO/IOJIOTUYECKHEe MW METOJUYEeCKHe pa3pabOTKHU, MCHOJb30BaHHBIC TMIPH
HanucaHuu pabotsl. Hanpumep: «TeopeTnueckoil U METOI0JIOTMUECKO OCHOBOM
BBITTYCKHON KBAJTM(PUKAITMOHHOW PaOOTHl TOCIYKIJIA TPYJbl OTCUECTBCHHBIX H
3apyOeXHbIX  YYE€HBIX B  O0JIACTM  TEOPUM  YIOpPaBIEHUS  COIUMATIBHO-
SKOHOMHUYECKUMH CHCTEMaMHU, TEOPUH pa3BUTHUS CEephbl YCIAYr, TOCTUHUYHOTO
Ou3Hecay.

Unpopmayuonnas 6aza BKP — 5To yKa3zaHMs Ha WCIOJIb30BaHHbBIC
uHpopManvionHele  WcTouHuku.  Hampumep:  «Mubopmannonnyro  6a3y
UCCJIENOBAaHUA COCTAaBWIM MEXKIyHAapOJHbIE TIPAaBOBBIE AaKThl, a TaKKe
3aKOHOJATENbHBIE W HOpMaTHBHBIE akThl P® u cyOnekroB P® B obnactu
PETYJIMPOBAHUSI CEPBUCHOM JESITENIBHOCTH B cdepe TOCTENPUUMCTBA, JAHHBIC
rOCyJapCTBEHHOM H  BEJIOMCTBEHHOW CTaTUCTHKH, OQUIIMAIBHBIX CaNTOB
roCyJIapCTBEHHBIX U OOIIECTBEHHBIX OPTraHU3aLIUI.

Memoobr uccnedoganusi — 31€Chb U3JAralOTCs HCIOJb30BAHHbIC TMPU
HanmucaHuu paboThl OOIIEHAay4YHblE U cCHelHnaibHbie MeTonbl. Hampumep: «B
OCHOBY HAIlMCaHMS BBITYCKHOW KBATU(UKAIMOHHON PaOOTHI MOJ0KEH CUCTEMHBIM
MOAXOJ, MPUEMbl U METOJbl CTATUCTUYECKOTO M JIOTUYECKOTO aHayin3a, ObUIN
HCMOJIb30BaHbI METO/IbI OIIPOCA, IKCIIEPTHBIX OI[EHOK, SKOHOMUYECKOTO aHAIN3a).

Cmpyxkmypa pabombl — 311€Ch KPaTKO H3JIaraeTcsi OCHOBHOM KPYT BOMPOCOB,
uccie0BaHHbIX B pabore. Hanmpumep: «Pabora cocTouT u3 BBeIECHUs, TPEX TJIaB,
3aKJIFOYCHHMS], CIMCKA HCIIOJIb30BAaHHOM JIMTEPATYPHI, NMPUIIOKEHUNA. Bo BBeneHUN
NPEJICTABIICHbl AKTYaJbHOCTh, IEIM W 3a7aud pabOThl, OOBEKT M MPEAMET
UCCJICIOBAHUS, METOJOJIOTHSI W METOJbl HCCIIEOBaHUs, CTPYKTypa paboTel. B
[IEPBOM IJ1aBE PACCMOTPEHBI TEOPETUUECKUE OCHOBBI OPTraHU3alUU AEATEIIbHOCTU
rOCTUHUIl U ONeHKU e€ 3¢ dekTuBHOCTH. BO BTOpOUl TilaBe NPOBENEH aHAIU3
NEATENIBHOCTH TOCTUHULBI «X». B TpeTbel rilaBe MNpencTaBiICHbl OCHOBHBIC
HaIpaBJICHUS] TOBBIMICHUS A(H(HEKTUBHOCTH NEATEILHOCTH TOCTHHHUII «X». B
3aKJIFOYEHUHU TIPUBEJICHBI CAMOCTOSITEJIBHBIE BBIBOJABI M pEKOMeHaanuu. B
MPUJIOKEHUSAX TPEICTABICHBI BCIOMOTaTEIbHbBIE MATEPHUATIbI, & TAKXKE pa3fei 1o
OXpaHe TPy/da U TEXHUKE 0€30IMacHOCTH.

Ocnoénasa wacmob BBITYCKHON KBaTU(UKAIMOHHONW paboOThl JOJDKHA
COJIEp)KaTh M3JI0KEHUE TEOPETUYECKOro OOOCHOBAHMUSI, CYIIHOCTH, METOJIUKH U
OCHOBHBIX PE3yJIbTATOB BBHIMOJHEHHON pabOThI. 3/1€Ch U3/1araloTcsi TEOPETUYECKHE
OCHOBBI, KpaTkKasi MCTOpPHUSl TIOCTaBJIEHHON MpoOJEeMbI, paccMaTpUBAIOTCA WU
AHAJM3HUPYIOTCS  PA3JIUMYHbIE TOYKH 3pEHMS, OIKCBIBAIOTCS  MPOBEJACHHBIC
HaOJIOICHUS U DKCTIEPUMEHTHI, TIOJTyYeHHbBIE PE3YJIbTAaThl, JAETCS BCECTOPOHHUM H
OOBEKTHBHBIM aHAIM3 COOpaHHOrO (PAKTUYECKOro MaTepHayia, JeNaloTCs
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0000I1IeHNs, B KOHIIE KaXXJTOW TJlaBbl MOABOASTCS WTOTH, JEJAIOTCS BBIBOJBI.
HtoroM BBIMYCKHOW KBaJIM(PUKALMOHHON pabOTHI SBISIIOTCS CaMOCTOSATEIbHBIE
PEAJIOKEHUS] M1 PEKOMEH IallNK, HAIIPaBJICHHbIC HA COBEPIIICHCTBOBAHUE OKa3aHUS
yCIIyI' B OpraHu3aluu, siBUBIIEHcs oObekToM uccieaoBanus. CiaoBa «OcHOBHas
4acTb» B COAEP)KAHUU HE YKA3bIBAKOTCHI.

Texkct BKP nomkeH omnuparbCd Ha ACHUCTBYIOIIME HOPMAaTUBHBIE W
3aKOHOAATENbHbIE AaKThl, COBPEMEHHYIO HAy4HYIO JHUTEpaTypy, AakTyalbHbIC
CTaTUCTUYeCKue JnaHHble. [lpum Hamucanum  pabOTHl  CTYACHT  JIOJDKEH
MPOJICMOHCTPUPOBATh YMEHHE TOJA0MpPATh, AHAIM3UPOBATH W  0000IIATH
TEOPETUUECKU M (aKTHUECKUN MaTepuasl, KPUTHUYECKH OICHUBATh MPAKTUKY
NEATENIbHOCTU B cepe TOCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHUS, BBISBIATH
npoOiemMbl U TEHACHIMH, «y3KHME MecTa», (OPMYIUPOBATh COOCTBEHHBIE
MPEUIOKEHUS U PEKOMEH AU,

Heob6xomumo  oOpatuTh  oco0oe  BHMMaHHWE Ha  COBPEMEHHOCTh
pEACTaBIsEMbIX 3aKOHOJIATENIbHBIX M HOPMAaTUBHBIX akTOB. Bo wu30exaHue
OIIMOOK PEKOMEHIYETCS MOJIb30BAThCS MH(DOPMAIMOHHO-TIPABOBBIMU CUCTEMAMHU
«Tapant», «KoOHCYNbTaHT», JaHHBIMH  OQUIMATIBHBIX CAWTOB  OpraHoOB
roCcyJJapCTBEHHOU BJIACTH U YIPABJIEHUS, OPTaHOB MECTHOT'O CAMOYIIPABIICHHSI.

3akoHOMATENbHYI0 ~ 0a3zy  cieayeT — u3y4yaTb B OIpPEACIICHHOMN
MOCJEA0BATEIbHOCTH:

-MexyHapoHbIe TPAaBOBBIE aAKTHI B HCCIIETyEMOM 00J1acTh

- Koncturynusa PO;

- MOenepanbHbIE 3aKOHBI;

-Yxka3ssl [Ipesunnenra;

- [ToctanoBnenus npasurenscrsa PO;

- HOPMATUBHBIE AKThI UCIIOJHUTEIIBbHOM BiacTu PD;

- 3aKOHBI U WHBIE HOPMAaTUBHBIC aKThl CyObekTa dejeparuu, B KOTOPOM
HAXOJUTCS 00BEKT HccheoBanus (B JUIIIOMHBIX paborax ctynentoB [UDIIDT B
OOJIBIIMHCTBE CIIy4YaeB 3TO OyAYyT 3aKOHBI U HOPMAaTHBHBIE aKThl JIEHWHTpaICKOM
00JacTh);

- aKThl OPraHOB MECTHOT'O CaMOYyIIPaBJICHNUS;

- TOCYJIapCTBEHHBIE CTAHAAPTHI, PETJIAMEHThl, METOJAUYECKHUE YKa3aHUs,
TUTOBBIE UHCTPYKIIUU U T.II.

-  BHYTPEHHHUE HOpPMAaTUBHbICE JOKYMEHTBHl  Opranu3aunuu  (ycTas,
JOJKHOCTHBIE MHCTPYKIIMH U T.11.).

B Toi1 ke mocnenoBaTeIbHOCTH UCHOJIb30BAHHBIE TIPU HANMCAHUU PAOOTHI
AJIEMEHTBl 3aKOHOJATENbHOM 0a3bl YKa3bIBAIOTCS B CIHCKE HCIOJIb30BAHHON
JUTEPaATYyPHI.

OcHosHasa wacmo pasbusaemcs Ha 2nasvl, 2nagvl Ha napacpaghel. Kaxnas
rjlaBa JIOJDKHA COCTOATH HE MEHee 4eM M3 ABYyX mnaparpadoB. B koHye kajwcooi
271a6bl NPUBOOSAMCSL 8blBOODL.

B nepeoii 2nage paccMaTpUBaIOTCS TEOPETUUECKUE ACTIEKTHI MTOCTABICHHOU
poOJIeMBbI, MPUBOAUTCS 0030p PabOT, MOCBSIICHHBIX TEM WM MHBIM CTOPOHAM
poOJIEMBI, TAI0TCsI OCHOBHBIE omnpenenieHus. ConepkaHueM MEPBO TJIaBbl MOXKET
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ABJIATHCS] AHAJIU3 CYIIHOCTH, OCOOEHHOCTEN OpraHu3allK U MEePCIEKTHB PAa3BUTHS
OJIHOTO U3 HaIpaBJEHUN CEpPBUCHOU AEATENBHOCTU B c(hepe TOCTENPUUMCTBA WIH
oOmiecTBeHHOro  nurtanus. llenecooOpa3HbiM  SBASETCS ~ aHANM3  PbIHKA
COOTBETCTBYIOIIUX YCIYT B BBIOPAHHOM pernoHe. OJHAKO MO COIrIACOBAHHIO C
HAyYHBIM PYKOBOJUTEJIEM TAaKOW aHAJIU3 MOXKET ObITh MPEJCTaBICH U BO BTOPOM
rjlaBe, €CJIM JTO COOTBETCTBYET JIOTMKE paboThl. Jlaércs XapakTepucTHKa
KYJIbTYPHO-UCTOPUYECKUX, HAIMOHAIBHBIX U PEIUTHO3HBIX TPAIULIMA BHEUIHEH
Cpebl IeSTENbHOCTH NMpeAnpusiTUs chepbl TOCTENPUUMCTBA WIH OOIIECTBEHHOTO
nutanus. Ilpu npeacTaBiIeHUMM TEOPETUUECKOM YacTH CCBUIKM HAa HCTOYHUKH,
BKJIFOYUEHHBIE B CIHMCOK HCIIOJB3YEMOH JuTeparypsl, o0s3aTenbHbl. He
JOMYCKAaeTCsl HAIMCAaHWE TEOPETUYECKOW YacTH 10 MaJIOMy KOJUYECTBY
nctoyHukoB (MeHee 30), MO0 TOJBKO Ha OCHOBAHMM MaTEPHUAJIOB YYECOHUKOB U
yueOHbIX nocobuil. Heo6xoaumo ucnonb3oBaHue MOHOTrpaduii, Hay4YHbIX CTaTeil
U3 MEPUOJUYECKUX W3JAHUM, JaHHBIX O(UIMAIBHBIX CAWTOB TOCYJAPCTBEHHBIX
CTPYKTYp, OOIIECTBEHHBIX OpraHU3alMi, CEPBUCHBIX MNPEANPUATAN U UX
accollMalfii, MaTepuaJoB HAay4YHO-NIPAKTUYECKUX KOH(pepeHuuid. AHaIU3
3apyOeKHOT0 OMBITA IPUBETCTBYETCSL.

Tunosasi cTpykTypa BTOPO#i Ii1aBbI (IpUMep):

1. Teopern4eckue OCHOBBI YIIPABJICHHUSA AESITEIbHOCTHI0 TOCTHHHULY

1.1. CoBpeMeHHOE COCTOSIHUE U MEPCIEKTUBBI Pa3BUTHSI TOCTUHUYHOTO
ousHeca

1.2.  KyJIbTypHO-HCTOPUYECKHE, HALMOHAJIBbHBIE W  PEIUTHO3HbBIC
TpaAuUMMA  BHEIIHEW  Cpenbl  JEATEIIBHOCTM  TOCTHHHIBI
(KOHKPETHOT'O PETUOHA)

1.3.  Meroabl ynpaBiieHUs TOCTUHULEH.

IIpencraBiieHHas CTpyKTypa IEPBOM IJaBbl ABIseTCA npuMepHoil. CTpykTypa
NEpBOM I1aBbl pa3pabaThIBaeTCsl B COOTBETCTBUHM C 1L1eJbI0 1 3a1auamMu BKP.

Bo emopou 2nage npencramisieTcs, Kak IPaBUIIO, aHaIU3 OObBEKTa
uccienoBaHud. PekoMmeHAyeTcssi OTpaxaTh CJIEAYIOUIME OCHOBHBIE CTOPOHBI
NEATEIIBHOCTHU:

- 00Ias OpraHM3allMOHHO-I)KOHOMHUYECKas! XapaKTepUCTHKA IEsITebHOCTU
Oopranu3anuu (KpaTKue UCTOPUYECKHE CBEIEHUs 00 OpraHU3alluy, HAIpaBICHUS
nestenbHoctd (Mo OKB3J[ u ycraBy), XapakTepUCTHUKAa OpPraHU3alMOHHON
CTPYKTYphl, (DYHKUMN M HaIlpaBICHUU ACSITENBHOCTH MOJpa3fesieHud u CIykKO
NPEANPUSATUS, UX KOOPAWHALMM, BHYTPEHHSS JIOKYMEHTAalus NPEANpUsITUS U
opraHu3anus  JOKyMEHTOOOOpOTa,  XapaKTEepUCTHUKAa  BHYTPU(PUPMEHHOTO
KOHTPOJIs, BKJIIOUasi KOHTPOJIb KA4eCTBA);

- XapaKTepHUCTUKA MpeJaraeMbIX YCIyT, UX BHJIOB M aCCOPTUMEHTA, MX
OPEUMYIIECTB M  HEJAOCTaTKOB (MO0 — XapaKTEpUCTHKA pPeaTn3yeMbIX
HaIPaBJICHUN 1eATeTbHOCTH ), OIIEHKA KauecTBa YCIYT U OOCTY>KUBaHMUS);

- HOPMATHBHO-NIPABOBBIE  AKThI, PETIIAMEHTHUPYIOIIHUE JCITEIbHOCTD
OpraHU3aIMid, BKJIIOYAs MEXIYHAPOJHbIC W HAIIMOHAJIBHBIC CTAHIAPTHI, 4 TAKKE
MpAaBUJIA OKA3aHUSA YCIYT
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- O0mMil aHanu3 PHIHOYHOW CpEeIbl NEATEIbHOCTH MPEANPUATHS, a TAKXKe
aHanu3 OJMKAUIIMX KOHKYPEHTOB IIPEANPUSATUS

- XapaKTepUCTUKa MaTepuabHBIX PECYpCOB (31aHMs1, 000PYI0BaHUS, CHIPhS
U MaTepuanoB), KOHTAKTHOM 30HBI, YPOBHS TEXHUKO-TEXHOJIOTHYECKOU
OCHAIIIEHHOCTH M 00ECTICYEeHHOCTH MaTePHAIbHBIMU PECypcaMu Ha MpEeIIpUsITHH,
B TOM UHWCIE€ AaHajiu3  HUCHOJb30BAaHUS  TEXHOJOTMYECKUX  HOBAIUH,
UH(OPMAITMOHHO-KOMMYHHUKAIIHOHHBIX TEXHOJIOTUN " IIPOrPaAMMHOIO
oOecrieueHus: Ha TIPEINPHUATHN)

- KOMIUIEKCHAsl XapaKTepUCTHKa MOTpeOuTeNneld M JeJOBbIX NapTHEPOB
OPEINPUITHS, OCOOCHHOCTEH JIETOBBIX KOMMYHHKAIMI ¢ y4ETOM HAIlMOHATIBHBIX,
TICUXOJIOTUYECKHUX U UHBIX XapaKTEPUCTUK

- KOMIUIEKCHAas XapakTepUCTUKa MepcoHana (Mo Mojdy, BO3pacry,
KBaIM(PUKaLUK;, NpodhecCUOHATbHO-3TUYECKHE TPEOOBaHUS K MEpCOHANLY IpHU
B3aUMOJICUCTBUM C MOTPEOUTENIIMU M JI€JOBBIMH MAPTHEPAMHU, CUCTEMA OILUIATHI
TpyJla ¥ IPEMHUPOBAHHUSI, CUCTEMA MOTUBAIIUU [IEPCOHAIIA)

- (HMHAHCOBO-2KOHOMUYECKHE MOKa3aTelu, XapaKkTepU3yrouue
JESTENBHOCTD TMOAPA3ICICHUN TPEANPUATUN (HAIOT0000KeHHe, (UHAHCOBAS
JOKYMEHTAIUs] U OCHOBHbIE (PMHAHCOBO-?KOHOMUYECKHE NOKA3aTENN, UX PACUET U
aHaJn3, LEHOOOpa3oBaHME M 1IEHOBAas TNOJUTHKA, CKUJAKM M aKIWUW, OLEHKa
3¢ (HEeKTUBHOCTH HANIPABICHUN JESTEIbHOCTH OpraHU3aIiN)

-METO/Ibl MPOABMXEHUS, TEXHOJOTHN MPOAAXK U KaHaJIbl CObITa CEPBUCHBIX
IIPOJYKTOB U YCIIYT; pEKJIaMHasl A€ TEIbHOCTb

- CTpPATETHYECKHN aHAIN3 JAEATENbHOCTH mnpennpusitus cepsuca (SWOT-
aHaIM3 JICSITEIbHOCTU TPEINPUSATUS CEPBUCA; ONPEIEICHUE CTPATErHuYeCcKUuX
HaIpaBJIeHUI pa3BUTHUS MPEANPUATHS U TAKTHUECKUX 3a/1a4 MO X Peah3alun ).

Tunosasi cTpykTypa BTOpPOii ri1aBbl (mpuMep):

2. AHAJIM3 1eATeJIbHOCTH FTOCTHUHHIBI «X»

2.1. OOmas OpraHU3alMOHHO-D)KOHOMUYECKAas XapaKTepUCTUKA
NESATEIbHOCTHA OPraHU3aliu

2.2. XapaKTepUCTHUKA YCIyr TOCTMHULBI M HMX HOPMAaTHUBHO-IPABOBOM
periiaMmeHTalnu

2.3. AHanu3 pHIHOYHOM Cpeibl NEATeIbHOCTH MPEANPUITAS U ONKaUIINX
KOHKYPEHTOB.

2.4. XapaxkTepuCTHKa MATEPHAIBHBIX PECYpPCOB, KOHTAKTHOW 30HBI M
TEXHOJIOTHYECKUX HOBALIUM.

2.5. KoMiiekcHasi XapakTepucTUKa MOTpeOuTeNeil U JeNOBbIX NapTHEPOB
MpEaPUSATUS

2.6. KoMIuiekcHas XxapakTepuCTUKa MEpPCOHaIa, 0COOCHHOCTEH KOMaHIHOM
paboThl U1 MOTHBALIMH

2.7. ~ (DUHAHCOBO-’)KOHOMHMYECKHE  [IOKA3aTelld,  XapaKTEepPU3YIOLIUE
NEATENbHOCTD MOApa3IeICHUN PENPUATHH

2.8. MapkeTHHIOBasi U peKjiaMHasi A€ TEIbHOCTh

2.9. Ctparernueckuii aHau3 AESITEIbHOCTH IPEANPUSITUS CEPBUCA.
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IIpencraBineHHass CTpPYKTypa BTOPOM TIJIaBbl  SABJIETCS  IIPUMEPHOM.
CrpykTypa BTOpO# I1aBbl pa3pabaTbiBaeTCs B COOTBETCTBUM C LIENBIO U 3aJa4aMU
BKP. I'nybuna npopabotku naparpadoB, X KOHKPETHBIN MepeyeHb 3aBUCHUT OT
nenu ©W 3agad  paboThl W ONpENEeNsieTCs M0 COTJIaCOBAaHUI0 C HAyYHBIM
PYKOBOJIUTEJIEM.

Eciu  BeimyckHass — kBanmudukanumoHHass  paboTa  HOCHT  Hay4dHO-
UCCIIEIOBATENIbCKUIA ~ XapakTep,  COJAEep)KaHue  BTOpPOM  IJaBbl  HOCHUT
VWHJUBUIYAJIBHBIA XapaKTep, CO2NacO8bl8AEMcs C HAYYHLIM PYKOGOOUmMenem u
3a8edyouum Kagpeopoli.

OCHOBHOHM 3ajaueil HamuCaHUsi BTOPOM TJIABBI SIBISETCA BBISBICHUE
POOJIEMHBIX CTOPOH JESATENbHOCTH, HYKJAIOIINXCS B COBEPIICHCTBOBAHUN

Tpemvsa 2naeéa HOCUT TPUKIAAHOW, NPAKTUYECKUWA XapakTep. 3Aech
U3JIaraloTcs pe3ysbTaTbl aHajdu3a MEpPCHEKTUB Pa3BUTUS COOTBETCTBYIOIIETO
HANpaBIIEHUS CEPBUCHOM  JESATENbHOCTH B  cdepe TOCTePUUMCTBA |
OOLIECTBEHHOIO MUTaHUA, MPEAJIaraloTcs Mepbl 10 COBEPILICHCTBOBAHUIO
OopraHu3aluu padoThl, MPECTABISAIOTCS COOCTBEHHbIE Pa3pabOTKU B COOTBETCTBUU
c Ttemoii BKP (mampumep, CHUXEHHUE U3JIEPKEK Ha MPEJOCTABICHHE
COOTBETCTBYIOILIUX YCIYT, U3MEHEHUS B LIEHOBOW MOJIUTHUKE, Pa3BUTHE PEKIAMHOM
JeSITEIHbHOCTH, TIOBBIIICHUE KBATHU(PUKAIIMK ITEPCOHANA U T.I1.). Dmu npeoiodxiceHus
NOOPOOHO PACKpbLIBAIOMCS, 00KA3bleaemcs ux yenecooopaznocms. llpuBoaurtcs
HPKOHOMHUYECKOE OOOCHOBaHME TMPEAJIOKEHUN  (HampuMmep, IMpeasaraéMoro
NpoeKTa,  MEpPemnoArOTOBKM  TEepCcoHala,  PEeKIaMHOM  KaMIlaHWHW),  TJe
Ope/NCTaBsieTcss  OlEHKa  3aTpaT, HMCTOYHUKOB WX  (DMHAHCUPOBAHUS,
npeanojgaraemMoro  Aoxoxaa, 3¢p¢dekTuBHOCTH. Bo3moxkHa  dopMyIupoBKa
NPEJIOKEHIN Ha OCHOBAaHUM 3apyOEKHOTO OMBITA, OIBITa APYTUX PErHOHOB,
AESITENFHOCTH APYTUX OPTaHU3AINN, BBIMTOTHSIOMINX CX0XKHE QYHKITUH.

Bmopas u mpemovsa 2nasvl pabomvl BbINOIHAIOMCA HA Mamepuanax,
COOPAHHBIX 80 8peMsl NPeOOUNTIOMHOU NPAKMUKU.

3aknwuenue XxapakTepusyeT WUTOT BCEW IMpoJieJaHHOW paboThl, B HEM
IPECTaBIECHbI BHIBO/BI U IpeanokeHusi. OHU JOJDKHBI BBITEKATh U3 PE3yJIbTaTOB
UCCIIEJOBAaHUM MO0 KaXXJIOMY paszieny palOoTbl, BKJIOYas 0030p JHUTEpaTyphl.
®opMyIupoBaTh BBIBOJBI M MPEUIOKEHUS CIeAyeT KpaTKo M 0osiee KOHKPETHO
JaTh OLIGHKY TIIOJIHOTHl pEHIeHWH TOCTaBJICHHBIX 3ajad, pa3padOTaHHBIX
pPEKOMEHJAMi € TOYKM 3pEHHsS] HMX MPaKTHYECKOW 3HauuMocTH. Credyem
VKazamo, 6 yem 3aKnoyaemcsi CamoCmosmenbHulll 6K1a0 asmopa (4T0 UMEHHO
CHEJIAaHO CaMOCTOATENbHO: YTO MPOAHAIM3UPOBAHO, YTO MPEAJIOKEHO IO
pe3yibTaTaM aHaiu3a C LEJbl0 COBEPIICHCTBOBAHMS JACSITEIBHOCTH OOBEKTa
HCCIICIOBaHMS ).

TunoBasi cTpyKkTypa TpeTbe riaaBbl (IpuMep):
3.1IpensioxxeHust MO COBEPIIEHCTBOBAHUIO YIIPABJIEHUS TOCTUHHUIEH «X»

3.1.  IlpoekT  MepompusTHii  TIO  COBEPIIEHCTBOBAHUIO  YIPABJICHUS
HOJpa3ieeHUSIMU TOCTUHHULIBI
3.2. Pacuért a(ppexkTUBHOCTH MPEITOKEHHBIX MEPOIPUATUI
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IlpencraBineHnass CTpyKTypa TpeTbed TJIaBbl  SBIAETCA  IIPUMEPHOM.
CrtpykTypa TpeThel Ii1aBbl pa3padaThiBa€TCsl B COOTBETCTBUU C LIETBIO U 33Ja4aMU
BKP. CootBercTBeHHO, TiepeueHb mnaparpaoB MOXKET ObITb H3MEHEH.
OO6s3aTenbHBIM sBIISIETCS onpeaeneHue 3 dexra win 3pHEKTUBHOCTH peaT3alluu
NPEAJIOAKEHHBIX MEPONIPUITUI

Cnucok ucnonvzyemoil qumepamypsl IOJDKEH BKIouarb He MeHee 30
MCTOYHHUKOB, BKJIIOYasl 3JIEKTPOHHBIE. B cnucke aumepamypsl 00IAHCHO OblMb He
MeHee 08YX UCMOYHUKO8 HA UHOCMPAHHOM A3blKe NO meme pabomvl, KOTOPbIE
aBTOp ucnonp3oBain npu Hanucanuu Ttekcra BKP. Ilocne cnmcka mureparypsl
HEOOXOJMMO TIOCTaBUTh CBOK TMOJANUCh W JaTy 3aBEPIICHUS HAMUCAHUS
BBIITYCKHOM KBaJM(PUKATMOHHON PabOTHI.

Ilpunoscenua. 3nech NIOMEMAETCS MATEPUAIL, MIUTIOCTPUPYIOIINKA OCHOBHOU
TekcT pabotel. Kpome Toro, B BKP gomkuno Owite OBA3ATEJIBHOE
MPUIOKEHUE:

Ipuiaoxenue: Texuuka 0e30macHOCTH W OXpaHa Tpyaa Ha
NpeanpusiTHA

B 3TOM nNpWIOKeHMH I0/LKHBI ObITH KPAaTKO OTPAKEHbI CJeAyHIIHe
BOIIPOCHI:

1.1. HopmartuBHO-mipaBOBas 6a3a mpaBui U TpeOOBAHUN OXpaHbI TPYya
U TEXHUKU O€30IacHOCTH B ACSATENbHOCTH MNPEINPUATHS CHEpPbI
yCiyr (MecTa MPOXOKICHUS IPAKTUKH);

1.2. Bpenueie u omacHble (aKTOpsl Cpeabl B JCATEIBHOCTH
KOHKPETHOTO  MOpeanpusTus  chepsl  ycayr —  0ObeKTa
IIPOU3BOJICTBEHHON NTPAKTHKU

1.3. IlpaBuna neucTBU PU BOSHUKHOBEHUH YPE3BBIYANHBIX CUTYALIUN

1.4. Opranuzanusi OXpaHbl TpyJa U  COONIOJAEHUS  TEXHUKH
0€30MacHOCTH Ha MIPEANPUATUN

O6bem mnpwioxenuit HE Bxmrouaercs B o0mmit o0beM pabotel. [lo
KEJAHUIO CTYJIEHTa TpHU MPOBEpPKEe Ha 3auMCTBOBaHUS [IpuiioxkeHuss MoryT He
BKJIIOYATHCSI B IPOTrpaMMy IIPOBEPKHU.

Heobxooumo noouepknyms, umo onucameivhvie pabdomvi, 6 KOMOPHIX
omcymcmeyem camoCmosmenbHbulll 6KIa0 aemopd, d 6bl800bl U PEeKOMeHOAYuu
HOCAM CIUWKOM O00WULU XapaKmep, He KOHKPEMUSUPYIOMCA NPUMEHUMENbHO K
00veKmy uccieo008anus, He COOMBEMCMEYIOnM MmMpebo8aHUAM, NPEObABNAEMbIM K
8bINYCKHbIM KEATUPDUKAYUOHHBIM pAOOMAM U He OONYCKAIOMCS 00 3aUjUMbl.

TekcT BBIMYCKHOW KBaJIM(PUKALMOHHON padOThl JOJKEH ObITh HaOpaH Ha
MEPCOHAILHOM KOMIIBIOTEPE W pacreyaTaH Ha OJHOW CTOpOHE JHcTa Oeyoi
oymaru ¢opmara A4 (210 x 97 mm), mpudt 14 nr (Times New Roman), c
MEXCTPOYHBIM UHTEpBAJIOM — 1,5. TpeboBanus k noism: aesoe — 30 MM, IpaBoe —
10 MM, BepxHee — 20 MM, HUXKHEE — 20 MM.

Kaxxnast rmaBa, a Takke BBEJCHME, BBIBOIBI U MPEAJIOKEHUS HAUMHAIOTCS C
HOBOM cTpaHulbl. PaccTosiHue MeXy Ha3BaHUEM TIJIaBbl U TEKCTOM JOJIKHO OBITh
paBHO OJHOMY HHTEpBally. Takoe k€ pacCTOSHUE JENAI0T MEXIy Ha3BaHHUAMHU
rnaBbl U maparpada. Touky B KOHIIE 3arojOBKa, pacroyiaraéMoro Mo LIMPUHE C
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ab3alHOro OTCTyNa CTPOKH, He cTaBAT. He pomyckaeTcst nepeHOCUTh YacTh CJIOBa B
3aroJioBKe.

A03al1lbl HAUMHAIOTCS ¢ HOBOM (KpacHOM) CTPOKH, MX MEYATaIOT C OTCTYIOM,
paBHbIM 1,25 cwm.

B npouecce neyaranus TEKCTA MPU MEPEXOJIE HA CIAEAYIOUIYIO0 CTPAHUILy HE
PEKOMEHyeTCS:

" OTPBIBaTh OJIHY CTPOKY TE€KCTa HJIM CJIOBO OT MPEAbIAYIIEero ad3ama, JIydiie
HareyaTarh Ha TEKyLIEH CTPaHUIIE;

" HaYMHATH OJHY CTPOKY HOBOTO ab3alja Ha 3aKaHYMBAIOIICHCS CTpAHUIIE,
Jydllie Ha4yaTh HOBBIA a03all Ha JPYroil CTpaHUIIE;

" HAuYMHATHh B KOHLE CTPAHULE CIIOBO C MEPEHOCOM, JY4lIEe MEPEHECTH 3TO
CJIOBO Ha HOBYIO CTPaHULLY;

" OTPBIBATh HA3BaHUE TAOJUIIbI, PUCYHKA OT UX COJEP KaHUSI.

BBenenue, 3akiodyeHue, riaaBbl, MMEYATAOTCA ¢ HOBOW cTpaHullbl. Kaabii
cieaywnui maparpad BHYTPU TJaBbl HA4YMHAETCS C TOW JK€ CTpPaHUIIBI, Ha
KOTOpPOM 3aKOHYWICS MpeApiaymui. Ecin Ha cTpaHWIE TOMENIAETCA TOJbKO
3aroJIOBOK HOBOTO maparpada nubo 2-3 CTpOKH, PEKOMEHIYETCS HauaTh €ro C
HOBOW CTPAHUIIbI, a IPEABIYIINNA TEKCT BHIPOBHSATH JIMO0 J0OABUTH MaTepual.

[lepen HOBBIM maparpadoM (HauMHAsE CO BTOPOTO) MPOIYCKAIOTCS JIBE
ctpouku. Ilepen mepBbIM maparpadoM KakIOW TJaBbl TMPOMYCKAETCS OJIHA
ctpouka. [lepen mognmaparpadom ctpouka He mporyckaercs. [locne 3aroioBkoB
paszenoB paboThl, naparpados u noamnaparpadoB MpoIycKaeTcsi CTPOUKa.

B Tekcre paboThl Ha3BaHUSA PAa3JEiOB BBITYCKHONW KBaJIM(PHUKAMOHHOM
(6akanaBpckoil) paboThl (BBEJACHUE, COJIEPKAHUE, TIIABBI, 3aKIIOUCHHUE), a TaAKXKE
Ha3BaHMs TaparpadoB BBIPAaBHUBAIOTCS MO IMIMPUHE C ab3alHBIM OTCTYIIOM,
HAYMHAIOTCS C 3arjaBHOM OYKBHI (Jjajiee MCIOIb3YIOTCS CTPOYHBIC), BBIACISIIOTCS
MOJIYKMPHbIM IIPpU(TOM. B KOHIIE HA3BaHUI TOYKA HE CTABUTCH.

BoinmyckHas kBanu@ukalnuoHHas padoTa JoJKHA OBITH  HaAJIEKAIIUM
oOpa3zom odopmiieHa. Bce nucThl pabOThl M MPUIIOKEHHS CIEAyeT aKKypaTHO
HOJIIIHUTH (COPOIIIOPOBATH) B MAIKy JJIs AUTUIOMHBIX padoT.

BrvceiBaTh B TEKCT OTHEIBHBIC CIIOBA, (POPMYJIbI, YCIOBHBIE 3HAKU (OT PYKH
YEepPTEKHBIM MIPUGPTOM), & TAKKE BBITIOJIHATH CXEMbI M PUCYHKH JIOMTYCKAETCS TOIBKO
YepHHIMU UYEPHWJIIAMUA WJIA YepHOW Tymiblo. OmnedaTku, OMHMCKH U TpaduuecKue
HETOYHOCTH, OOHAPYXEHHbIE B mporecce OGOPMIICHUS TEKCTa, JOJKHBI OBITH
WCIpPABJICHBl Ha MHIIyHIEH MalmHKe (KOMITBIOTEpE) WM OT PYKH UYEpPHBIMU
YepHUIIAMHU.

Jloruka u310KE€HUsI MaTepuala JOoHKHA ObITh MOCTPOEHA Tak, YTOObI ObLIO
YBS3aHO COJIEP>KAHME OTIEIBHBIX IJIaB MEXKIY COOOM M OTAEIbHBIX MOJPA3EIIOB
BHYTpH rJ1aB. M3noxkeHue JOHKHO BECTUCh B O€3MUYHON (popme, a mpH U3JI0KEHUH
CBOEI TOYKH 3PEHHUS], MO3HUIMHU MO OTAEIbHBIM BOIPOCAM H3JI0KEHHE BENETCS OT
NIEPBOTO JIMIIAa BO MHOXKECTBEHHOM uwucie (Hampumep 'monaraem", "mo Hamemy
MHEeHUIO", "Hal aHanmu3" | T. 1L.).

Pasmenst  (rnmaBel) W moapazgensl  (maparpadpl)  IODKHBI  UMETh
CoJlep)KaTeNbHbIE 3arojoBKU. EcCiM 3aroiioBOK COCTOMT W3 JBYX WU Oojee
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MPEAJIOAKEHUN (XOTsI ATOTO JKeJIaTeNIbHO M30€eratTh), X pa3ieistoT TOUKor. B koHIe
3arojioBKa TOYKy He cTaBsT. [loguepkuBaTh 3arojlOBKM W MEPEHOCUTH CJIOBa B
3aroJIoBKax He JIOMyCKaeTcCsl.

Homepa cmpanuy npocmasnarwmca apadckumu uugpamu 6 npasom
eepxnem yeiny cmpanuysl. TUTYIBHBIN JTUCT HE HYMEPYETCsl, HO CUMTAETCSI.

CrpaHuIpl BBIMTYCKHOW KBAIM(PUKAIMOHHON paboThl OakajgaBpa IOJKHBI
UMETh CKBO3HYIO HyMEpalHi0 apaOCKuMu LudpamMu OT TUTYJIBHOTO JHCTa JI0
MOCJIETHEN CTPAHMIIBI C IPHIIOKEHHUSIMU, BKJIFOUYasl BCE JUCTHI ¢ WILTIOCTPALUSAMU,
TabIuIaMu U T.I., PACIOJIOKEHHBIMU BHYTPH TekcTa. Ha TUTynpHOM JHCTE U
3aJlaHUd HOMEP CTPAHULBI HE CTABUTCS, XOTSA B OOILLYI0 HyMEPALIMIO OHH BXOIST.
JIuct «Copnep:xxkanue» Hymepyercs Kak JucT Ne 3.

['1aBbl BBITYCKHON KBaJIM(PUKALIMOHHON paOoThl OakaiaBpa JIOJKHBI UMETh
MOPSJIKOBbIE HOMEpa B mpenenax pabdoTbl, 0003HAUYEHHbIE apabCKUMU LUPpaMu
0e3 TOUKM M 3amucaHbl ¢ ab3amHoro orctymna (abzarl paBeH 5 3Hakam). CioBa
riaBa, naparpad He nuurytcs HU B pasnene «CopaepikaHue», HU B 3arojiOBKax B
ocHOBHOM yacTtu. [laparpadsl MOKHBI UMETh HyMEpaluio B Ipejaenax KaxKIou
rinaBbl. Homep nmaparpada coctout u3 HOMEpOB TJIaBbl U maparpada, pa3aeieHHbIX
Toukoi. B KoHIIe HOMepa naparpada Touka He CTaBUTCS.

Hywmepamus Tabnuilr 1 puCyHKOB JOJKHA OBITH CKBO3HOM 1o Bceit BKP
pabore, BKIIIOYAst MPUITOKEHUS.

B conepxaHMM TOCIEAOBATEIBHO NEPEUUCISIOTCS 3arojOBKU  Pa3JesioB
(rmaB), moxapasnenoB (maparpadoB) W TMPWIOKECHWA W YKa3bIBAIOTCS HOMEpa
CTpaHUI], Ha KOTOPBIX OHM moMmelleHbl. Coaep:kaHue TOJKHO BKIIIOYATh BCE
3aroJIOBKH.

Bce wmmocTpaTtuBHBIE MaTepHalibl, BKJIIOYaeMble B palbOTy (pUCYHKH,
CXEeMbl, JHarpaMMmbl, TrpaduKu), JOIKHBI OBITh aKKypaTHO O(OpPMIICHBI.
Nnmoctpaun o0o3Havarotest cinoBoM "PucyHok " M HyMmepyroTcs apaOCKUMH
udpamMu MOPSIAKOBONM HyMepalueil B mpeneiax Bced padoThl. PUCYHKH JTOJKHBI
pa3MelaThesl cpa3y Mocje CChUIKA Ha HUX B TeKcTe. Pa3memiarh ux ciemyer Tak,
9TOOBI X MOXHO OBLIO paccMaTpuBaTh 0€3 MOBOPOTA paOOTHI, WM YTOOBI JJIsT X
paccMaTpuBaHusl Haj0 ObUIO TIOBEPHYTh PAa0OTy MO 4YacoBOM cTpeike. Kaxibii
PUCYHOK JOJDKEH COIPOBOXKJATHCSA COJEPXKATEIBHOM IMOJANUCBHIO, KOTOpas
reyaTraercsl Moj, PUCYHKOM IO IIMPUHE CTPAHULBl B OJIHY CTPOKY C HOMEPOM.
Hanpumep:

Pucynok 1 — Crpykrypa ynpasieHus

[Mudposoii Marepuan, kKiaccu(PUKaMU U T. M. pEKOMEHAyeTcs OPOpPMIISTH B
Buge Tabmuu. Kaxnas tabmuua O0/KHA HMMETh COJEPXKATENbHBIM 3arojioBOK,
nmoMeniaeMbiil moj ciioBoMm '"Tabnuua" Hajx cooTBeTcTBYIoleH Tabmuiei. CioBo
""Tabmuua" ¥ 3aroJ0BOK HAYMHAIOTCS C MPONUCHOM OYKBBI C a03alHOTO OTCTYIA U
HE MOYEePKUBAIOTCSL.

3arosoBku rpad TaOMUI[ JOJKHBI HAYMHATBCS C TPOMHUCHBIX OYKB;
NOJ3ar0JI0BKM CO CTPOYHBIX, €CIM OHU COCTaBIISIOT OJHO IPEUIOKEHUE C
3arojIOBKOM, M C MPOMMCHBIX, €CJIM OHU CaMOCTOsITeNbHbIe. Tabmuuel ciemyer
pa3MeInarh Tak, YTOObI UX MOXHO OBLIO YMTaTh 03 MOBOpOTa PabOTHl WU Tak,
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4yTOOBI U1 €€ YTEHUs Hajo ObUIO MOBEpHYTHh paboTy Mo vacoBou ctpeinke. [lpu
nepeHoce TaOJIMIBl HAa CIEAYIOUIYI0 CTPAaHMIy TOJIOBKY TaOJIUIbl CIEAyeT
MOBTOPUTH, U HAJl HEW MOMEIalOT cioBa "lIpodondicenue mabauysl" ¢ yKazaHueM
ee Homepa. Ecnum 3aroioBok TaOMUIbI TPOMO3AKWM, [OMYyCKAaeTcsl €ro He
MOBTOPSITH; B 3TOM CJIy4ae MPOHYMEPOBBIBAIOT Ipadbl U MOBTOPSIIOT UX HYMEPAIIUIO
Ha clieqyronien crpanuie. He nomyckaercst ocTaBisTh B TaOnwuile mycThie rpadul. B
ATOM Ciy4ae JIM0O CTaBUTCS MPOUEPK, JIUOO MUIIETCS «HET JaHHBIX).

Tabmuibr  ciemyer HymepoBaTh — apaOCKuMu — nudpamMu  TOPSIKOBOM
HyMmeparnued B mpesenax Bced pabotel. [Ipm odopmieHwn Tabmuibl B JIEBOM
BEpXHEM YTy HAuMWHAsl C KPACHOM CTPOKU C MPOMUCHOW OYKBBI MUIIYT CIOBO
«Tabnuua», nanee craBUTCS €€ HOMEp M 0Oe3 abd3alHOTO OTCTyNa uepe3 TUpe
MUIIETCS 3arojIOBOK TaOMUIbI. 3arojoBOK (Ha3BaHWE TAOJUIIbI) CJIEAyeT MUCATh C
MpOIKCHOM OyKBbI, 0€3 TOUKHM B KoHIE. Hanpumep:

Tabnuua 2 — CpaBHHUTENbHAS XapaKTEPUCTUKA 3arpy3KU TOCTUHMII

T'ocTrHULEBI YpoBeHb 3arpy3ku HOMepHOro GhoHaa
Bricokuii ce3oH Huzkuii ce3on
X
Z
E
R
Paznenenue 3aroiaoBkoB OOKOBBIX M rpad) IUAroHAIbLHBIMU JIMHUSMU HE
AOITyCKacCTC:.

Ecnu Bce nokaszarenu, npuBeieHHbIE B rpadax TaOIUIIbl, BHIPaXKEHbI B OJHOM
U TOH XK€ eIMHHUIE M3MepeHHs, To €€ 0003HaueHHe HEOOXOAMMO MOMEIATh HaJ
Ta0JIMLEN B €€ Ha3BaHUU Yepe3 3aILTYIO.

[Mudpsl B rpadax TadbauL AOTHKHBI IPOCTABISITHCS TaK, YTOOBI pa3eibl YHCET
BO Bcel rpade ObumM pacnoiokeHbl OAWH Mo ApyruMm. B omHo#t rpade q0KHO
COOJIOICHO OJTMHAKOBOE YUCIIO IECATUYHBIX 3HAKOB JJIs1 BCEX 3HAUCHUI BEIMYHUH.

[Ipu cchuike Ha TaONMIy YKa3bIBalOT €€ MOJIHBIM HOoMmep; cioBo "Tabmuna"
NUIIETCS B COKpAIlleHHOM BHje, Hanpumep: "Tabi. 12".I1pu mOBTOPHBIX CChLIKAX
Ha TaOJMIBl U WIUTIOCTPAIMK CIEAYET YKa3bIBaTh COKPAIIEHHO CJIOBO «CMOTPH,
HaIpuMep: cM. Tab. 2, cM. puc. 3.

®opmynel B paboTe cienyeT HyMepoBaTh MOPSAIKOBOM Hymepaiued B
mpenenax Bcell paboThl apaOCkuMu mHU@paMud B KPYIIBIX CKOOKAaX B KpalHEM
IIPaBOM IOJIO’KEHUH Ha cTpoke. [Ipu ccbuike B TEKCTEe Ha (OPMYILy yKa3bIBaeTCs €€
TIOJTHBIA HOMEP B CKOOKax, Hampumep: "B dopmyne (12)".IlosicHeHus: CHUMBOJIOB U
YHCIOBBIX KOA(P(PUIIUEHTOB, BXOAAIIUX B (POPMYITy, €CIIM OHU HE MOSICHEHBI paHee
B TEKCTE, JOJDKHbI OBITh MPHUBEAEHBl HENOCPEICTBEHHO TMOJ (opMyJIon.
[losicHeHusT KaXJI0TO CHUMBOJIa CIEAyeT JaBaTb C HOBOM CTPOKM B TOM
MOCJIEIOBATENBHOCTH, B KOTOPOM CHUMBOJBI TpuBeAeHbl B (opmyne. Ileppas
CTpPOKa TOSICHEHMS JOJKHA HAYMHATBCS CcO ciioBa 'rnue" 0e3 JBOeTOYusl MOCIe
HETOo.

ITpumep 1:

U(x,y)=2x+y 4).
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[Ipumep 2:

U(x,y)=2x+y (4),

raex-...;

y-....

Ha Bce mnpuBeneHHbie B paOOTe 3aMMCTBOBAHUS, IUTAThl, LU(POBBIE U
WUTIOCTPATUBHBIE MaTEPUaJIbl, ITOJIOXKEHUS, apITyMEHTUPYIOIME TO3ULIUI0 aBTOPa,
JOJDKHBI OBITh CHENaHbl CChUIKM Ha HUCTOYHUK UHGpopMmaruu. CChbUIKM JOJHKHBI
JaBaTbCs TMOCTPAaHUYHO C YKAa3aHUEM IIOCJIE 3aUMCTBOBAaHHOIO MaTepuaia B
KBaJIpaTHBIX CKOOKAaxX HOMEpa HWCTOYHUKA MO OHOIMOrpaduvecKoMy CIHUCKY
(ciucky MCTOYHUKOB), Hanpumep, [18, c. 125].

I'oct 1.5-85 nomyckaer:

" COKpAILIEHUS CJIOB, YHOTPEOISIEMBIX TOJBKO C LU(PpaMu Ui OyKBamu.
Hamnpumep: pa3. 1-pazgen 1, n. 2-nyHkT 2, puc. 4 — pucyHok 4, tabin. 8§ — tabiuna
8, c. 8-13 — crpanuna 8-13.

" OOUIECHIPUHSATHIE COKpAIEHUS YHOTPEOISIOTCS B JHOOOM KOHTEKCTE,
HE3aBUCUMO OT TOT'0, C KAKUMH CJIOBAaMHU OHH COCEJCTBYIOT.

Hanpumep:
rof, ToAbI — I. I'T. (pu nugdpax) o0nacTh — 001
ropoJ — r. (Ip1 Ha3BaHHUHM) MOCEJIOK — IOC.
JIOM — 1. npouee — mp.
Ipyrou (apyrue) — ap. ITyHKT — II.
KENE3HOJOPOKHBIN — XK. 1. paiioH — p-H, (Ipu Ha3BaHUN)
Y Tak Jlajee — v T.JI. pyoIB — pyo.
U TOMY OJJOOHOE - U T.II. celno — ¢. (MpHu Ha3BaHUM)
KomerKa — KOII. CMOTPH — CM.
MUITHAP — MILL. TO €CTh — T.C.
MUWJITHOH — MITH. TBICSYA — THIC.

cTaths — CT. (Ipu nudpax)

" COKpallleHHE CJIOB IMpH Aarax B uudposoil popme. Hanpumep: r. — rog,
rr. — ronabl (2001 r., 2003-2007 rr.). IIpu ucnonb30BaHUU B TEKCTE KYPCOBOI
paboThI IPYTUX COKpALIEHUM ClIelyeT BO BBEICHUM yKa3aThb KaKU€ COKpAICHUS
CJIOB HCIIOJBb30BAJIUCH MPHU HAMMCAaHUU KypcOBOM paboThl, Hampumep: TexHuko-
skoHOMHUeckoe obocHoBaHue (TH0).

Cnucok HCMOJIB30BAHHOW JIUTEPATyphl MOXKET OBITh COCTAaBJICH B
an(aBUTHOM TIOPSKE B IMOCIIEIOBATEILHOCTH:

- 3aKOHOJATENIbHbIE W  HOPMATUBHO-METOJIWYECKHE JOKYMEHTbI U
MaTepUabl;

- coeuuaibHasi W Hay4yHasi OTEYECTBEHHass W 3apyOekHasl JHUTeparypa
(MoHOrpaduu, OpoLIOpkI, HAYYHBIE CTATHU U T.11.);

- CTaTUCTUYECKHE, UHCTPYKTUBHBIC U OTUYETHBIC MATEpUAIbl MPEINPUITHH,
OpraHu3alyi U YUYpPEKICHUH.

[Tpunoxenust 0hOpMIISIOT KaK MPOJIOJIKEHUE BBIITY CKHOM
KBAJIM(UKAITMOHHON PAa0OTHhl HA MOCHEAYIOIIUX €ro CTpaHUIAX pacroJaras uxX B
MOPSIIKE CCHUIOK B TEKCTE.

Ecim npuiioxkeHue OOHO, €ro MNOMEMAlT cpa3y IIOCHE  CIHUCKA
WCIOJIb30BAHHOU JIUTEPATYpbl. ECIIM NPUI0KEHUN HECKOJIBKO, TO IIOCIIE CIIACKA
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WCIIOJB3YEMOU JINTEPATyphl MOMEIIAOT CTPAHUIy, HAa KOTOPOM ITOCEpEIUHE,
BBIPDABHMBAsA OT LIEHTpa, nomemaroT 3arojioBok «IIPMJIOKEHWA», xoTopslit
neyaraercs 3arjiaBHbBIMU OyKBaMU Bpa3psaky 24 pazmepoM mpudTa, moiayKupHoe
BBIJICJICHUE. DTOT JINCT U CaMU IIPWIOKEHHUS UMEIOT CKBO3HYI0 HyMEPALHIO.

B mpaBoM BepxHEM yriy KaXJOr0O HOBOIO IIPUIOKEHUA IMILETCS
3arnaBHbIME OykBamu ciioBo [TPUJIOXKEHUE 6e3 kaBbiuek 1 CTaBUTCSI €10 HOMED
(3Hak Ne He ykas3pIBaeTcs), MOJY>KHPHOE BBIJCICHHE OTCYTCTBYeT. Kaxknoe
IIPWIOKEHUE JTOJDKHO MMEET 3aroJIOBOK. 3arojIoBOK MPHUIIOKEHHS YKa3bIBa€TCs B
BEpXHEH dYacTh, C TPONUCHOW OYKBBI (Jajsee CTPOUYHBbIC), BBLACIACTCS
MOJIYKUPHBIM IIpU(TOM, BBIpaBHUBAETCA OT LeHTpa. Kaxmoe npuiioxxeHue
cleyeT HauyuMHaTh ¢ HOBOTO Jiucta (cTpaHulbl) B oOuuit o0bem paboTsl 00beM
IIPUJIOKEHUM HE BXOJIMT.

B nmpunoxkeHus cneayer BKIKOYATh  BCIOMOTATENbHBIA — Marepual,
HEO0OXOAMMBIN JUIsl MOJTHOTHI U3NI0KeHUs! pe3ypTaToB BKP:

. CIIPABKH O BHEJPEHUU PE3YJIbTATOB UCCIICIOBAHUS;

= Ta0JIMIIBI BCIIOMOTATENbHBIX U(PPOBBIX JaHHBIX;

= IPOMEXKYTOYHbIE ~ MaTeMaTHYECKHME JO0KA3aTeNbCTBa, (POPMYIIBI,
pacuersl;

= MHCTPYKLIHMHU U METOJUKH, ONMCAHUE AJITOPUTMOB U MPOrpaMm 3ajaad,

pemraembix Ha DOBM, pa3pabaThiBaeMbIX B TPOIIECCE BBIMOTHEHUS BBITYCKHOMN
KBATH(PUKAIMOHHOM (0aKalaBpCcKoif) paboThI;

= WJUTIOCTPAIlMKA BCIIOMOTATENIbHOTO XapaKTepa:

= MEPBUYHYIO TOKYMEHTAIIUIO COI[UAIbHON OpraHu3al1u.

HymepyroT npusoxxeHus nociaeaoBaresbHo apadckumu nudpamu (6e3 3Haka
No).  Hanpumep: Ilpunoxenue 1, [Ipunoxenue 2 u T.1.

B conepxanuu BKP ykaszeiBaercs cioBo «llpunoxenuey («IIpunoxeHus)
U HOMEp MEpPBOM CTpaHUIIbl, C KOTOPOM NPHIOKEHHS HauuHaroTcs. HazBanus
NPUIOKEHHUH B COJIEP >KaHUH HE PUBOISTCS.

Pexomennyercs cnenyomas cmpykmypa evicmynjienus (0oxknada) Ha
3aIlMTEe BHIMTYCKHOW KBATU(PUKAIMOHHONU PaOOTHI:

Veaowcaemvble unenvt cocyoapcmeennol ammecmayuoHHOU Komuccuu!

Bawemy enumanuto npedocmasnsemcs 6biNycKHAsA  KEANUQDUKAYUOHHAS
paboma Ha MeMy «.....».

Buvibpannas mema aensemcsi akmyanbHoOU, NOCKONLKY ... (Xapakmepucmuxa
aKmyanbHoCcmu 6 2-3 npeoioHCeHuUsx).

OcHosHoll yenblo pabombl AGNAEMCA ...

3aoauu pabomet ....

Obvexm uccnedo8aHus. ...

B nepesoti enase paccmompeHvl makue 60MpOCHI, KAK ... (Kpamkas
Xapakxmepucmura 60npocos).

Buisoowl no nepeoti enase.

Bo emopoii enage paccmompenul ciedyoujue 60npocwl ...

Bwisoowl no emopoti enase.

..........
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B mpemwveii enase Ha  OCHOBaHUU  NPOBEOEHHO20 — UCCAEO08AHUS
chopmynuposanvl  creoyiowue — NPeoslodCeHUs U PeKoMeHOayuu
Ippexmusrnocms npednodicenuii u peKoMeHOayull Onpeoesiemcst CieOVIOWUM....

Jloxnao oxonuen. Cnacubo 3a enumanue.

10. OcoOennoctu NPOBEACHUA rocyaiapcTBEHHOM UTOTOBOM
arrecTallui JIi MHBAJMIOB M JIMI C OrPAHUYEHHBIMM BO3MOKHOCTSIMU
310pOBbA

ObyuyeHne 0byYalLWMUXCA C OrpaHUYEHHbIMU BO3MOMKHOCTAMMU 340POBbA
npy HeobXo4MMOCTU OCYLLECTBASETCA Ha OCHOBE aAanTMPOBAHHOM pabouel
NporpamMmmbl  C  MCNONb30BAaHMEM  CreuMasnbHbIX MeToAoB  obydyeHuAa U
ANOAKTUYECKMX  MaTepuanoB, COCTaBNEHHbIX C  Yy4eTomM OocobeHHocTel
NCMXOPU3NYECKOrO PasBUTUA, MHAMBUAYANbHbIX BO3MOXHOCTEM M COCTOAHMA
30p0BbA Taknx obyyatowmxca (obyyatouterocs).

B mensx ocBoeHus ydeOHOW MporpaMMbl HWHBAIMIAMH W JIMIIAMH C
OTpaHUYCHHBIMUA BO3MOYKHOCTSIMU 3JI0POBbsl THCTUTYT 0OecrieunBacT:

— JUTSI ’HBJIU/IOB U JIUI] C OTPAHHYEHHBIMHA BO3MOYKHOCTSIMH 370POBbSI TIO
3pEHUIO: pa3MEIeHUE B JOCTYIHBIX IS O0YYAIONINXCS, SIBISIOIIUXCS CICTIHIMU
WIM CHA0OBUISIIMMH, MECTax M B aJalTUPOBAHHOM QopMe CrpaBOYHON
uHoOpMaIIUU O pACHHCAaHUM Yy4YEeOHBIX 3aHSATUN; TMPUCYTCTBHUE ACCHUCTEHTA,
OKa3bIBAIOILIETO oOydaromiemMycs HEOOXOINMYIO MIOMOIIb; BBIITYCK
QIBTEPHATUBHBIX ()OPMATOB METOJUYCCKUX MATEPHAIOB (KPYIHBIA MIPUPT WU
aynogansl);

— ISl THBAJIUIOB | JIUIT C OTPAaHWYECHHBIMHU BO3MOYKHOCTSIMH 37J0POBBS 110
CITyXY: HaJ[JISKAIUMH 3ByKOBBIMH CPEJICTBAMH BOCTIPOU3BEICHUS HHPOPMAIINH;

— JUIS MHBAJIUIOB W JIUIl C OTPAaHUYCHHBIMH BO3MOYXHOCTSIMHU 3JI0POBBS,
UMEIOIUX  HApYIIECHUS OMNOPHO-JBHTAaTEIBHOTO ammapara: BO3MOXKHOCTh
OeCIpPEemsITCTBEHHOTO  JIOCTyNa OOydYaromMxcsi B y4deOHbIE IOMEIICHUS,
TyaJIeTHbIe KOMHATHI M JpyTHUe TIOMEIIEHHS, a TaKkKe MpeObIBaHNE B yKa3aHHBIX
nomenieHusx. O0yyaromuecs u3 uncia uHBaIUA0B U jui ¢ OB3 obecneueHsl
neyaTHbIMUM (MJIM) SJIEKTPOHHBIMU 00pa3oBaTeNbHBIMU pecypcamu B (dopmax,
aJIalTUPOBAHHBIX K OTPAaHUYCHUSIM UX 370poBbsi. OOpa3oBaHue O0YYAIOIINXCS C
OTPaHUYCHHBIMA BO3MOXXKHOCTSMH 3/I0POBbSI MOXXET OBITh OPTaHM30BAaHO KakK
COBMECTHO C JPYTMMH OOYYalONUMUCS, TaK M B OTACIBHBIX TPYyIIax WU B
OTJICTTHHBIX OPTaHU3AIHSIX.
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11. Ilepeyenb MHPOPMANMOHHBIX TEXHOJIOIMH, HCIIOJIb3YEMbIX NPH
OCYIIeCTBJICHUH 00Pa30BaTEJIbHOI0 MPOLECcca MO0 AUCHHUILINHE (MOLYJII0),
BKJIIOYAS NepevyeHb MPOrpaMMHOro obecnedeHnsi 1 MHGOPMAMOHHBIX
CIIPABOYHBIX CHCTEM

[IporpammHoe obecnieueHue:

1)  Onepauuonnas  cucrema  (MicrosoftWindowsXP, 7, 8.X
IIponpuemapnas);

2)  Ilaker oducHbix nporpammMicrosoft Office Professional 7 (MS
Word, MS Excel, MS Power Point, MS Access IIponpuemapnas);

3) IIporpammHoe oOecrieueHue Juisi  OPOCMOTpa  DIEKTPOHHBIX
nokymeHToB B crannapte PDF (Foxit ReaderGNULesserGeneralPublicLicense);,

HNHpopMalimoHHbIE CIPAaBOYHbIE CUCTEMBI:

1) AsromatusupoBaHHas uHGPOPMAIMOHHAS OWOTMOTEYHAss CHUCTEMaA
Marc21SQL;

2) CnpaBouHo-npaBoBas cucrema «KoncynbrantlLirocy

12. MarepuajibHO-TeXHUYECKAasi 0a3a I IPOBEACHUS TOCYIaPCTBEHHOM
HTOTOBOW AaTTEeCTAIINH

Ne

/i HaumenoBanue KoaunuecTBO

1. | CnenmanusupoBanHbie aynutopun (st Hanrcanus/odopmienus BKP):

VYuebHas aynutopus AJisl IPOBEJACHUS 3aHATUNA CEMUHAPCKOTO
TUIA, KypPCOBOTO MNPOCKTUPOBAHUS (BBIMOJHEHUS KYpPCOBBIX | 1
paboT), TPYINOBBIX U HWHIUBUAYAIBHBIX KOHCYJIbTAIUH,
TEKYIIer0 KOHTPOJS W TMPOMEKYTOYHOM arrectauuu /
KOMITBIOTEPHBINA KJIace / TOMENIEHUE ISl CaMOCTOSITEIbHOM
paboThI

Ne 43 (yn. PomnHckas, 5)

2. | Texauueckue cpecTBa OOy UCHS:

KOMITBIOTEP C MPOrpaMMHBIM obecriedeHnemM Ne 43 | 17

3 Cnenuanu3upoBaHHbIe ayAUTOpUH (1151 KOHCYJbTUPOBAHUS, IPOBEICHUS
" | ’k3ameHa, 3amutbl BKP):

MexkadenpanbHas J1abopaTopusi CEPBUCHBIX U COLMAIBHBIX
TEXHOJIOTUH / YueOHasi ayIuTOpHs JJIs MPOBEACHMS 3aHATHH | 1
JIEKIIMOHHOTO THMA, 3aHSATUH CEMHUHAPCKOTO THUIA, KypCOBOTO
MPOEKTUPOBAHUS (BBIMOIHEHHUSI KYpPCOBBIX paboT), TPYHIOBBIX
U WHIUBUIYAIbHBIX KOHCYJIBTAIMM, TEKYIIEro KOHTPOJSI U
MIPOMENKYTOUYHOM aTTeCTAI[UU

Neo 212 (yn. PoutuHckasi, 5)

4. | TexHuyeckue cpecTBa 00yUYeHUs:

SKpaH HACTEHHBIN No 212

MYJIbTUMEINUHBIN TpoekTop Ne 212

KOMITBIOTEP C MTPOTpaMMHBIM oOecrieueHreM Ne 212
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[Ipunoxenune 1
TutynbHbiil TucT BKP
ABTOHOMHOE 00pa30BaATEIBHOE YUPEKICHUE
BbICIIEro oOpa3oBaHus JIeHuHrpaackon odiaactu
«I"ocyaapcTBEHHBIN HHCTUTYT 3KOHOMUKH, (PMHAHCOB, IPaBa U TEXHOJIOTHID»

3a04HbI PaKynbTeT

Kadenpa ynpasienust conpaabHBIMU B SKOHOMAYECKUMH TPOTIECCAMU

JIOTTyCTHTD K 3aIUTE
3aB. kadenpoit

« » 20 1.

BBIITYCKHASA KBAJIMOUKAIIMOHHASA PABOTA
BAKAJIABPA

(18 pazmep wpugma, vioenenue nomysicupHoe, 3a21a8HbIMU OYK8AMUL)
HA TeMY (14 wpugpm, nonysxcupnoe):

Ha3zsanue memor 3aenasuvimu oykeamu, 16 wpughm, vioenenue noaylNcupHuiM uwpugdmom, 6es

Kaevlyek

Hanpasnenue 43.03.01 — CepBuc
[Tpodunb: CepBuc B MHIYCTPUN MTUTAHUS U TOCTEIIPUUMCTBA
Brinonnumn(a) cTyieHt (ka) rpymnisl

(j)amuﬂuﬂ, UMA, om4yecmeo nojiHocmbvio

Hayunb1ii pykoBOAUTEIH

yu. cmenenn, yy. 36anue, O.H1.0.

r. ['aTunBHa

202



[Tpunoxenue 2
3amanue o rmoaroroske BKP

ABTOHOMHOE 00pa30BaTEIBHOE YUPEIKICHUE
BbICIIEr0 0Opa3oBaHus JleHuHrpaackoi oomacTu
«I"'ocymapCTBEHHBIM HHCTUTYT 3KOHOMHKH, (PMHAHCOB, IIPABa U TEXHOJIOTHI»
3a04HbIi QakynbTeT

Kadenpa ynpasnenus conpaibHbIMA U S)KOHOMUYECKUMU TTpolieccaMu

«Y TBEPKIAKO)»
3aB.kadenpoit

« » 202 1.

3AJJAHUE
10 MOATOTOBKE BbINMMYCKHOH KBAJIH(PUKAIMOHHO padoThl 0akajaBpa

Crynenry

(bamumus, THUITUAIIBI)
dakynbTeT MEHEIPKMEHTA, COIIMAIbHON pabOThI U TypU3Ma, Tpymma
Hampasnenue 43.03.01 — Cepuc; npodwmib: CepBUC B MHIYCTPUN TUTAHUS U
roCTeNPUUMCTBA
1 .Tema paOoTHI:
2.Cpok ciauu CTyICHTOM 3aKOHYEHHOU paOoThI:
3.McxoaHble JaHHBIE K padoTe:

4.IlepedeHb BOIIPOCOB, MOAJIEKAITUX pa3paboOTKe:
1 rmasa:

2 TJaBa;

3 r1aBa;

5 .JlaTa BeIJauM 3aJlaHUs:
6. [Toagnuce pykoBOaUTEIA:
7.3anaHue MoJy4yui:

(moamuck CTyAieHTa)



[Ipunoxenue 3
OT13bIB pykoBoaureiis Ha BKP
OT3bIB
PYKOBOJUTENS HA BBIMTYCKHYIO KBAIM(PUKAIMOHHYIO paboTy OakanaBpa
CTyJAeHTa (K1) 3a04HOTO (pakysabTeTa

(®.1.0., rpynmna)
Ha TEMY:

Hanpasnenue 43.03.01 — CepBuc
[Tpodub: CepBUC B MHIYCTPUU MTUTAHUS U TOCTEIIPUUMCTBA

B om3vige donoicHbl Oblmb 0mpasicensi:

1.  AKTyanbHOCTBH TEMBI.
CooTBeTCTBHE COACP KaHUS 3aIaHUIO HA BRITYCKHYIO KBATH()UKAITMOHHYIO PaboTy.
OreHKa ypoBHSI TEOPETUIECKOI MPOPaOOTaHHOCTH U MPAKTHYECKON 3HAYNMOCTH PabOTHI.
CooTBeTcTBHE KBaTH()UKAIMOHHBIM TPEOOBAHHUSM 0 HAIIPABICHHIO.
OO01uii BEIBOJ O IOITYCKE K 3aIlUTE.
Jlata v moAIIMCH PyKOBOJMTEIIS.

AN
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[Ipunoxenue 4
TuTynbHBIN JIUCT pa3narodHoro Marepuana k BKP
ABTOHOMHOE 00pa30BaTENIbHOE YUPEKACHHUE
BbICIIEro oOpa3oBaHus JIeHuHrpaackon odiaactu
«I"ocyaapcTBEHHBIN HHCTUTYT 3KOHOMUKH, (PMHAHCOB, IPaBa U TEXHOJIOTHID»
3a04HbIi PakynbTeT

Kadenpa ynpasnenus conpaaibHBIMU U SKOHOMAYECKUMH TPOIIECCaMU

PA3JATOUYHBIN MATEPHUAJL K
BBIITYCKHOU KBAJIU®UKAIITMOHHOHN PABOTE
BAKAJIABPA
Ha TeMY:

(Ha3BaHue 3arJaBHBIMHU OykBamH, 16 mpu@T, BeACICHNUE )XKUPHBIM MIPU(TOM, O0€3 KaBbIUeK)

Hanpasnenne 43.03.01 — CepBuc
[Ipodunb: CepBUC B MHIYCTPUU MTUTAHUS U TOCTEIIPUUMCTBA

CryneHnr: ; Ilerpos B.B.
(moamucek)
PyxoBoautens BKP: : WBanos 1.1.
(moamucek)
I'atunna
202
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