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1. IllosicHUTEILHAS 3aIIUCKA

['ocynapcTtBenHass wutoroBast arrectauust (mamee - [MA) sBusgercs
o0s3aTeIbHON " OCYILIECTBIISIETCS IIOCJIEe OCBOCHUS
00pa3oBaTEILHOUITPOTPAMMBIBIIOIHOMOOBEME.

[Topsinok u ¢opmbl 'MA ycTaHOBJIEHBI B COOTBETCTBUM C(eaepaibHbIM
rOCyJapCTBEHHBIM 00pa30BaTENbHBIM CTAHJAPTOM BBICIIErO0 O0pa30BaHUS IO
HAIIPaBJICHUIO MOJATOTOBKH MO HampasieHuto nmoaArotoBku 43.03.01 — Cepsuc u
nosnoxennem AOY BO JIO «I'HDO®PIIT» «O mpoBeaeHHH TIoCyIapCTBEHHOM
UTOIOBOM aTTECTAallMU IO 00pa30BaTEJIbHBIM IpOrpaMMaM BBICIIETO 0Opa3oBaHMs
— mporpamMMaM OakajlaBpuara, MporpaMmaM CHE[UaJIuTeTa U IporpaMMam
maructpatypsl B [TODIITy.

['ocynapcTBeHHas WTOroBasl arrecTalys IPOBOAUTCS TOCYIAPCTBEHHBIMU
HK3aMEHAllMOHHBIMM KOMHCCHSIMHM B  LEISAX  OINPEAENIEHUS COOTBETCTBUS
pe3yJIbTaTOB OCBOEHUSI OOYYarOIIMMUCIOCHOBHBIX OOPa30BATEIbHBIX MPOrpaMM

COOTBETCTBYIOIIAM TpeOOBaHUSIM denepaabHOTO roCyJapCTBEHHOTO
00pa3oBaTEIBLHOIO CTAHAAPTA BBICIIETO OOpA30BaHUS.
3agauu ['NA:

- ONpeAeNuTh TOTOBHOCTh  BBITYCKHMKAa K  BHAaM  Oyayuiei
npodeccuoHanbHON  NIeATeNbHOCTH B cepecepBuca:  OpraHU3ALMOHHO-
yIpaBlIeHYECKasl, CEpBUCHAS;

- YCTaHOBUTH YPOBEHb CHOPMHUPOBAHHOCTH MPAKTUUECKUX U TEOPETUUECKUX
3HaHWM, yMEHUW U HaABBIKOB OOydYaromMxcsi B paMKaxX YHUBEpCAIbHBIX,
oOmenpodeccroHanbHbIX U MPOPECCHOHATBHBIX KOMIIETCHIIHIH;

— TMOJy4eHHWE OCHOBAHMM Ui pEIIeHWs Bompoca locyaapCTBEHHOU
sk3ameHanmoHHo komuccuei (I'DK) o mpucBoeHuu kBanupUKauuu U BbIJaye
BBIITYCKHUKY JUILJIOMA.

Crnenyer cyuTaTh BBIYCKHHKA COOTBETCTBYIOIUM TpeboBanusim DOI'OC
BO, ecnu oH B xoae rocyaapcTBeHHOM wutoroBoil arrecrauuu (I'MA)
JEMOHCTPUPYET KOMIUIEKC 3HAHWUW, YMEHUN M HaBBIKOB, CBUIECTEIbCTBYIOIIMX O
€ro TroTOBHOCTH  (CMOCOOHOCTHM)  pemaTh  3afadud  NpodecCHOHATBHOM
NS TENbHOCTH.

2. Ilepeyens npogeccHOHAIBHBIX 33124 B COOTBETCTBUHU € BUJIaMH
npogeccHOHAILHOI 1eATeJIbHOCTH, HA KOTOPbIe OPUEHTHPOBAHA MPOrpaMMa
OakasaBpuara

BbimyckHUK, OCBOMBIIMK MporpaMMmy OakaidaBpuara IO HANpaBICHUIO
noaroroBku 43.03.01 — CepBuc (HampaBieHHOCTh (MpouUIb) MOATOTOBKA —
«CepBUC B UHAYCTPUU MUTAHUS U TOCTEIIPUUMCTBA») B COOTBETCTBHM C BHUJIAMU
npo(heCCHOHATIBHOW  JIESITEIbHOCTH, HAa KOTOpbIE OpPHUEHTUpPOBAaHA IporpaMma
OakanaBpuaTa, JOJDKEH ObITh TOTOB pellaTh CJIEAYIOIUE MNPOPECCHOHATbHbIE
3a/1a4u:

Opranu3anMoHHO-yIIpaBJeHYecKas AeATeJbHOCTD



y4acTHE B OpPraHU3AIMOHHO-YIPABIEHYCCKON NEATCIbHOCTH TMPEIIPUATHS
TOCTEIIPUUMCTBA U OOIIIECTBEHHOT'O IMUTAHMUS,

-BBIOOP OPTraHM3AIMOHHBIX PEIICHWH 11 (DOPMUPOBAHMS CEPBUCHOM
CUCTEMBI OOCIIy’)KMBaHHUSA, pPa3BUTHUsS KIMEHTYPHBIX OTHOUIEHUH B cdepe
rOCTENPUUMCTBA U OOIIIECTBEHHOI'O MUTAHUS,

-OpraHu3alys KOHTAKTHOW 30HBI I 00CITy>KHBaHUs MOTpeOuTeneil B cdepe
TOCTEIIPUUMCTBA U OOIIIECTBEHHOT'O MUTAHUS;

-OlICHKa MaTepualdbHBIX © (UHAHCOBBIX 3aTpaT HA OCYIIECTBICHUE
JESTENHHOCTH MPEANPUATHS CEPBUCA B cPepe TOCTSIIPUUMCTBA U OOIIECTBEHHOTO
MTUTAHUS;

-olieHKa 3P (EKTUBHOCTH JACATEIBHOCTH MOApa3JeieHU (JernapTaMeHTOR)
MPEANPUATHNA TOCTEIPUUMCTBA B OOIIECTBEHHOTO MUTAHMS;

CepBucHas 1eITeJIbHOCTD

- OCYLIECTBJICHHE MPOLEcca MPEAOCTABIEHUS YCIYT B cpepe rocTenpuumMcTBa
U OOIIECTBEHHOTO TMHUTAHUS C Yy4dyeToM chenudpuku padoyux MpoIECCOoB,
KOHCTPYKTHBHBIX pEIIEHUH OOBEKTOB CEpBUCA U KIMEHTOOPHUEHTHPOBAHHBIX
TEXHOJIOTUH;

- MPOBEACHUE IKCIEPTU3bI U (WIH) JUATHOCTUKH OOBEKTOB CepBHCa B cdepe
TOCTEIIPUUMCTBA U OOIIIECTBEHHOT'O MMUTAHMUS,

- (opmupoBaHMEe KIMEHTYPHBIX OTHOIIEHUW B cepe TOCTEHPHUUMCTBA U
OOIIIECTBEHHOTO TUTAaHUS C YYE€TOM COIIMAIBHO-KYJIBTYPHBIX HOPM OW3HEC-
KOMMYHHKAIIUH;

3. Mecto I'HA B cTpyKTYype OCHOBHOI1 00pa30BaTe/ibHOM MPOrPaMMbl

['MA otHocuTcs K 6a30Boil yacTu oOpazoBaTeiabHOU mporpammbl bioka 3
«l"ocynapctBennass utoropast arrectauusi» 43.03.01 — CepBuc (HampaBiIeHHOCTh
(mpoduns) moaroroBku — «CepBUC B UHIYCTPUU MTUTAHUS U TOCTETIPUUMCTBAY ).

4. Oobem 'MA B 3a4eTHBIX eIMHHUIAX C YKA3aHMEM KOJINYECTBA
aKaJeMHYeCKHX 4YaCoB

O6bem IMA B 3adeTHBIX  e€OMHMIIAX  CcOCTaBisieT —  93.e.,
MPOJAOJKUTEIBLHOCTh B aKaJIEMUUECKUX Yacax cocTaBisieT 324 4. — 6 Henenb Ha 4
Kypce o0ydeHus.

5. ConeprkaHue rocyiapcTBeHHO MTOTOBOM aTTecTALMM

K rocynmapcTBeHHOW MTOTOBOW aTTECTAIlMU JOIYCKAETCS OO0YJYarOIIUNCs, HE
UMEIOIIMN aKaJIeMUYeCKOU 3a/I0JDKEHHOCTH U B TOJIHOM OOBEME BBITIOJHUBIINN
y4eOHbI TUIaH WM WHIUBUIYAIbHBIA Y4YEOHBIM IUIAaH 10 HAMPaBICHUIO
noaroroBku 43.03.01 — CepBuc (HampaBiaeHHOCTh (IMPO(HIIb) MOATOTOBKH —
«CepBHC B UHIYCTPUHN MUTAHUS U TOCTEIIPUUMCTBAY ).

B «I'ocynapcTBeHHYI0 UTOTOBYIO aTTECTAIIMIO» BXOJMT MOATOTOBKA K C/Ia4e
U cJjada TOCYJapCTBEHHOTO PK3aMEHA MO MPOQMIIO MOATOTOBKH, a TAKXKe 3aIluTa
BBITTYCKHON KBaTM(UKAIMOHHON pabOThI, BKIIOYAs TOATOTOBKY K MPOIEIype
3aIUTHI U IPOTIEAYPY 3aIIUTHI.



['ocynapcTBeHHBIH  9K3aME€H MO  NpOQUI0  MOATOTOBKM  HOCHUT
MEKTUCIUTUTMHAPHBIN XapaKkTep u MO3BOJISIET OLICHUTD CTENeHb
c(hOpMHUPOBAHHOCTHU YHUBEPCAIbHBIX, oOmenpodeccuoHanbHbIX u
npodeccHOHaIbHBIX KOMIETEHIIMM OO0ydYaromierocss B pe3yjibTaTe OCBOCHMS
OIIOIL.

[ToaroroBka U caadya MEXIUMCUUILUIMHAPHOTO T'OCYJapCTBEHHOIO 3K3aMeHa
no  npoduia0  MOArOTOBKM  SIBISETCA — OOS3aTE€IbHOW  COCTaBISIOLICH
rocy1apCTBEHHON WMTOroBOM arrecTanuu BblTycKHHUKOB AOY BO JIO TTMD®IIT
JUIST TIONTydeHusl KBanuukanmu «OakajgaBpy» MO HAMPaBICHUIO TOJTOTOBKHU
43.03.01 — CepBuc (HampaBieHHOCTh (mMpoduiab) MOATOTOBKU — «CepBHC B
WHTyCTPUU MUTAHUS U TOCTEIIPUUMCTBAY)

[Topsiiok mpoBeieHNs MEXAUCHMILUIMHAPHOTO FOCYJapCTBEHHOIO 3K3aMeHa
Mo Mpouiil0 MOATOTOBKM YKa3aH B METOAMYECKUX PEKOMEHAALMSIX, KOTOpHIE
ONPENENSIOT TMOPSAOK CHa4d  CTYJIEHTOM-BBIITYCKHUKOM 3K3aM€Ha, OO0uIue
TpeOOBaHMUSI, MPEBABISIEMbIE K OTBETY Ha SK3aMEHE U T.JI.

B  ycraHoBneHHOE Bpems Mpelcenaresib 3K3aMEHAlMOHHOW KOMHCCUU
poBepseT MPHUOBITUE PK3AMEHAIIMOHHON TPYMIBI A1 CAYM dK3aMeHa (CTYIEHTHI
rpynnsl OpuObIBalOT B MOJHOM coctaBe 3a 10-15 MuHyT 10 Havasia SK3aMeHa),
JaeT HEOOXOIMMBbIE YKa3aHUsI U TIPUTJIAIIAET B ayJUTOPHIO JIJIsl TpreMa YK3aMEHOB
YCTaHOBJICHHOE UM KOJIMYECTBO CTYIECHTOB.

CryneHT, BOIIEAIINI B ayAUTOPUIO JJISI CIAYM SK3aME€Ha, Ha3bIBAET CBOIO
dbamunuio, 6eper OUJET, yKa3bIBaCT €r0 HOMEp, 3aUUTHIBACT BOIMPOCHI OMiieTa H
Ipyu HEOOXOJMMOCTH YTOYHSET HX COJAEpPNKAHUE y UIECHOB HK3aMEHAIMOHHOU
KOMHUCCHUHM, TMOJy4YaeT JHUCT Oymaru Hjsi 4YEpHOBBIX 3alMceld €O IITaMIIOM
¢akynpTera TUIDIIT 1 roToBUTCS K OTBETY 3a OTJEIBHBIM CTOJIOM, HA KOTOPOM
B 00s3aTeNbHOM MOpsAJKE 0JbKHA JiexkaTh nporpamma ['MA. Ha moarotoBky
CTYAEHTY BblzieiisieTca He MeHee 30 MUHYT.

Jlns mpuemMa sK3aMeHa Ha OJJHOTO CTyJeHTa OTBOAUTCS 10 30 MUHYT. UneHbl
['OK umeroT mpaBo 3a7aBaTh HK3aMEHYEMOMY JOTIOJTHUTEIBHBIEBOIIPOCH B 00bEMe
IporpaMMbl 3K3aMeHa.

[Tocie oTBeTa HK3aMEHYIOUIMIICS ClIaeT YEPHOBBIC 3aMKCH, OWIET W C
paspelleHus npeaceaaTens 3K3aMeHallMOHHOM KOMUCCUU BBIXOJUT U3 ayJIUTOPUH,
MOCJE€ 4Yero ISl CAaud HK3aMEeHa TEXHUYECKMM CEKpEeTapeM IMpuriamaeTcs
CHENYIOLINMI CTYAEHT.

OueHkd,  NOJYyYEHHbIE  CTyJAEHTaMud IO  pe3yjbTaTaM  clayu
MEXIUCIUIUIMHAPHOTO TOCYAAPCTBEHHOIO 3K3aMEHa MO MPOQUI0 MOATOTOBKH,
OOBSBIIAIOTCS UM MOCIE OKOHYaHUS OTBETOB BCEMH SK3aMEHYIOLIMMUCA U TOCIIE
COBEIIIAHMS YJIEHOB 3K3aMEHAIIMOHHON KOMHUCCHUHU.

CoBenjanue 4JI€HOB S5K3aMEHAIIMOHHONW KOMMCCHM SIBJISIETCSI 3aKPBITHIM,
pelIeHre TMPUHUMAETCS MPOCTHIM OOJIBIIMHCTBOM Tojo0coB. [lpu paBeHCTBE
roJIOCOB pemiaroiiee rnpaso royuoca umeet IIpencenarens 'OK.

[IpuMepHast TeMaThka BOINPOCOB K DJK3aMEHY IpeicTaBiieHa B 1.6.3
«TumoBble KOHTPOJBHBIE 3aJlaHUs WM WHBIE MaTepHallbl, HEOOXOJIUMBIE IS
OLIEHKH PE3yJIbTaTOB OCBOCHMs 00pa30BaTEIbHON MPOTPaMMBbD».



BKP mnpencrasisger coO0l BBINOJHEHHYIO OOy4YaromMMCs (HECKOJIbKUMU
o0yJaromuMucs COBMECTHO)padoTy, J€MOHCTPHUPYIOILYIO YPOBEHB
NOJIFOTOBJIEHHOCTH  BBIIYCKHUKA K  CAMOCTOSITENbHOM  MpodeccruoHaIbHOM
nestenbHocTd. BKP  mpencraBnsier coboif  caMOCTOSITENbHOE U JIOTUYECKH
3aBEPUICHHOEUCCIEOBAHNE, CBA3AHHOE C PEIICHUEM 3a7ad COBEPILIEHCTBOBAHUS
AESITeNIbHOCTU c(hepbl TOCTENPUUMCTBA U OOILIECTBEHHOTO MMUTAHUSI.

Bun BeintyckHOM KBaTM(PUKAIIMOHHOM pabOTHI:

BBINTYCKHAs KBATM(pUKAIMOHHAs paboTa OakaiaBpa

Tematuka BKP nomxHna ObITh HampaBiieHa Ha pemieHne mpodhecCuOHATBHBIX
3anau.llpu BemonHenun BKP oOywaroniuecss MOJDKHBI NOKa3aTh, OMHUPAsCh Ha
MOJIyYeHHbIE yrayOJ€HHbIE 3HAHUS, YMEHHUSA, HABBIKU W CHOPMHPOBAHHBIE
YHUBEpCalbHble, 00IIENPOPECCHOHANIbHBIE U NPO(ECCHOHAIbHbIE KOMIIETEHIUH,
CaMOCTOATENIHO  peliaTb Ha  COBPEMEHHOM  ypOBHE  3a/layd  CBOEH
npodeccuoHanbHON NEeSITENbHOCTH, npodeccruoHaIbHO U3Jarathb
CHEUATN3MPOBAaHHYI0 HMH(POPMALIMIO, HAYYHO apryMEHTHUPOBATh W 3allUIIATh
CBOIO TOUKY 3pEHHUSI.

[Topsimox BbIOOpa u yTtBepxknenus tem BKP ocymectusercs B
cootBercTBUM ¢ mnosoxkeHuemM AQOY BO «ITUDDIIT» «O mnpoBeneHuu
rOCy/lapCTBEHHOM HTOrOBOM aTTecTaluy 10 00pa3oBaTeIbHBIM IporpamMmam
BBICILIET0 00pa30BaHus — MporpaMmam OakanaBpuaTa, IporpaMMaM clieluainuTera
u niporpamMmmam Maructpatypsl B TUDDIIT».

[Tpu BeIOOpE 1 cornacoBanuu TeMbl BKP mpexne HeoOXoauMo onpenenuThb
O0OBEKT BBITYCKHOM KBaIM(PUKaUUOHHON padoThl. O0bekTamu BKP sBisroTCs:

NpEeANpUATHS W OpraHu3all TOCTUHUYHOTO Ou3Heca, OOUIECTBEHHOTO
NUTaHUs U rocrenpuuMmcTBa (Kade, pectopaHsl, Oapbl, CTOJIOBbIE, TOCTUHULBI,
rocTeBble J0oMa, TypOas3bl, 0a3bl OT/AbIXa, CAHATOPHO-KYPOPTHBIE KOMILIEKCHI U
T.), a TaKXe€ WHBbIE MNPEANPHUATUS W OpPraHu3ali COLMAIBHO-KYJIbTYPHOTO
cepBuca (BKJIOYas MPEIIpUATHS cepbl TYpU3Ma) U OpraHbl TOCYJIaPCTBEHHOTO U
MYHULANIAIBHOTO YIPABJIEHUA, NEITENIbHOCTh KOTOPBIX CBSI3aHA C HWHAYCTpUEH
rOCTENPUUMCTBA M OOILIECTBEHHOI'O NHUTAHHUSA, B TOM 4YHUCJIE C YIpPaBICHUEM
JaHHBIM CETMEHTOM MOTPEOUTENBCKOTO PhIHKA.

[Tpumepnas TeMaTuKa BBIITYCKHBIX KBaJIM(UKALIMOHHBIX
pabotnpencraBieHa B 1.6.3 «TumoBble KOHTPOJbHBIE 33JaHUA WM HHBIC
MaTepuasbl, HEOOXOAUMBIE JJIs OIICHKH Pe3yJbTaTOB OCBOCHHUS 0Opa30BaTEIbHOMN
IPOrPAMMBD».

Brimmonnenne BKP Bkitouaer ciienyroniye 3tansi:

IIpenBapuTenbHbIil 3TAN:BEIOOD TEMBbI BBITYCKHON KBalu()UKAIIMOHHOU
paboTel; cOop MHPOpMAMU JJIsI BHITIOJHEHUS BBIMTYCKHON KBadu(UKAIIMOHHOU
paboThI BO BpeMsl MPEAUINIOMHON MPaKTUKU.

OcHoBHO¥ JTaN:

COop u cucrematuzanus HHPOPMALUMU, HEOOXOAMMOW JUIsi HAMHCAHUS
BBIMTYCKHOW KBaJM(PUKAIMOHHON paboThl, BKIOYash WH(OpPMAIUIO, MOTYyUYECHHYIO
MpU TIPOXOXKJICHUU TPEITUTUIOMHON MPAKTHKHU, B X0Jie¢ pabOThl B OMOIMOTEKE, a
TaKKE C JJEKTPOHHBIMU HUCTOYHMKAMU HHPopManuu  (CHcTeMaTH3aLUs



uH(pOpMAIMU  OCYLIECTBISETCS C MCIOJb30BAaHUEM YMEHHM U  HAaBBIKOB,
MOJIYYEHHBIX TpPHU TMPOXOKACHUM YYEOHOW U MPOU3BOACTBEHHON MPAKTHK,
chOpPMHUPOBAHHBIX  KOMIIETEHUMH);  aHalW3  MOJY4YEHHOW  HH(POpMAIINH;
OlpeseseHue MpOOJIEMHOrO TMOJsl JUls  COBEPUIEHCTBOBAHHUA; pa3paboTKa
NPEUI0KEHUH 110 COBEPIICHCTBOBAHUIO AEATEIBHOCTU C(ephbl rOCTENIPUUMCTBA U
OOIIIECTBEHHOTO IMUTaHUS B BUJE KOMIUIEKCAa PEKOMEHJAIMi, MpoeKTa U T.I. B
3aBUCHMOCTH OT TeMbl M HampasiieHHOcTH BKP; mpencrasiieHne nmucbMEHHOTO
BapUaHTa BBIMTYCKHON KBATH(PUKAIMOHHON pPabOThI C Y4ETOM HEOOXOIMMBIX
TpeOOBaHMIA.

3akmounTeabHblid 3Tan: nposepka BKP Ha Hanmuuune 3ammcTBOBaHUN B
cucreMe Amntumnaruar-BY3; npensapurensHoe paccmorpenne BKP  Ha
BhITyCKarolel kadenpe; nopadorka (mpu HeodOxoaumoctu) coxaepxanusi BKP;
opopmienue BKP B coorBercTBUM ¢ MeETOAMYECKMMHU YKa3aHUSIMU; JOIYCK
paboThl K 3allMTe; MOATOTOBKA JIOKJIaJa IO pabdoTe W MIUTIOCTPATUBHBIX
MaTEepHaJIOB; 3alllUTa BBITYCKHON KBAIU(PUKAIIMOHHON pabOTHI.

PykOBOACTBO M KOHCYJBTHPOBAaHUEOCYILIECTBISAETCS B COOTBETCTBHM C
nosnoxenuemM AOY BO «I'NMOODIIT» «O nmpoBeaeHnn rocyJapcTBEHHOM UTOrOBOM
aTTecTallud 1O O0O0pa30BaTEIbHBIM IpOrpaMMaM BBICIIET0 00pa3oBaHUS —
nporpaMMaM OakajaBpuara, MporpaMMaM CHEHHaJUTeTa M Iporpammam
Maructpatypsl B T UOOIIT».

OTBETCTBEHHOCTb 332 PYKOBOJICTBO U OopraHu3aiuio BeinosHeHusi BKP Hecer
BhIMyCKamoImas kadeapa U HemocpeacTBeHHo pykoBoautens BKP. 3a Bce
cBeneHus, usnoxkeHnole B BKP, mpussaThIE pemeHns u 3a MpaBWIBHOCTh BCEX
JAHHBIX OTBETCTBEHHOCTh HECET CTyAEHT — aBTOp BKP.

K 3amure BKP npencrasnsiorces cienyromue MmaTepuaibl:

BoinyckHas kBanu@ukalMoHHas padoTa, Kak MpaBUio, 00beM padOThI
cocraBisier 65-70ctp. (0e3 mnpuiioxkeHui); npumep O(GOpPMIIEHHUS TUTYIBHOTO
nmucta BKP npencrasiieH B npuioxenuu 1;

OTUYET Ha IPOBEPKY 3aMMCTBOBAaHUM B cucreMe AHTuIarnar-BY 3;

3ananue Ha BoinoniHeHne BKP (mpunoxenue 2);

o13bIB pykoBoautensi BKP (npunoxenue 3);

pa3aaTouHblil Matepual (mpuioxenue 4) u (WiK) npe3eHTalus;

JOKJIAI.

[Topsgox mpoBepku BPK Ha o0beM 3auMMCTBOBaHUN M pa3MEIIEHUE UX B
OBbC I'MODIIT ocymecTBusercs B coorBeTcTBUM ¢ [lonoxxennem o nposepke BKP
Ha O00bEM 3aMMCTBOBAHMW W HUX pPa3MEUIEHUU B AJIEKTPOHHO-OMOIMOTEUHOMN
cucrteme [ MODIIT.

6. @oH/ OLIEHOYHBIX U METOANYECKHUX MATEPHUAJIOB JJIS UTOTOBOM
(rocynapcTBeHHOI MTOrOBOM) aTTECTALIMHA

6.1. Ilepevyenb KOMIETEHIMH, KOTOPBIMH J0JI:KHBI OBJI/1eTh 00y4alIuecs B
pe3yJbTaTe 0CBOEHHUsI 00pa30BaTeJIbHON MPOTrpPaMMbl



B pe3ynbrare ocBoOeHHUs MporpaMMbl OakanaBpUaTa y BBHITYCKHHUKA JIOJKHBI

OBITh c(hOpMHUPOBAHBI
npodeccuoHanbHbIE KOMIETEHIUY.

YHUBEPCAJIbHBIE,

ob1enpodeccuoHalbHbIC

BhIlTyCKHUK, OCBOMBIIMK MporpamMmy OakanaBpHuara, JTOJDKEH 00jagaTh
CJIEIYIOIMMY YHHUBEPCAJIbHBIMU KOMIIETEHIUAMM:

KOI[ M HAMMCHOBAHNC KOMIICTCHIINHN

KOI[ N HAMMCHOBAHHUC MHINKATOPA

YK-1. CiocobeH ocymiecTBisaTh MOUCK, kputuueckuii | UYK — 1.1 — moHMMaeT CyImHOCTh OOIUX U
aHaJIN3 U CUHTE3 HH(DOPMAIIMH, IPUMECHATh CHCTEMHBIN | CIICIUATBHBIX ~ METOJOB  IO3HAHHSA,  ONPEACNISICT
ITOJIXO/1 JJTs PEIICHUS MMOCTABICHHBIX 312 001aCTH UX TPUMEHEHHS
NYK-1.2 — ompenmenseT WCTOYHUKH, HAXOMIMT,
CHCTEeMaTH3UPYeT M  KPUTHYECKH  aHATU3HPYET
WH(POPMAIIHIO, HEOOXOMUMYIO Uil pCIICHUS
MOCTABJICHHBIX 33124
YK-2. CnocobeH ompeensTh Kpyr 3afau B pamkax | MYK-2.1 -  ompemenseTr — cTparermyeckue
MOCTABJICHHOW IIeTM ¥ BBIOMpPATh ONTHUMAJbHBIC | TAKTUYCCKHE 3aJaud JCATCIBHOCTH PEANPUSITHS

crnocoOBl WX PEIICHHS, HCXOAS U3 JEHCTBYIOIINX

cephl yCIyT ¥ ONTUMAIIBHBIE CIIOCOOBI X PELICHHS C

[IPaBOBBIX ~ HOPM,  HMEIOLIMXCA  PECYPCOB U | Y4ETOM MMEIOIIUXCS PECYpCOB U OTpaHUYECHUN

OrpaHUYEHU
NVYK-2.2 —  yuuTBIBa€T TIPH  ONpEHeICHUHU
CTpPaTernuecKnX M TAaKTHYECKUX 3a7ad JIeSTEIbHOCTH
TIPEANpUATHS chepsl YCIyT NEHCTBYIOIINE TPAaBOBHIE
HOPMBI

VYK-3.  Cnocoben  ocymectBiate  couuanbHoe | UVK-3.1 — IloHuMaer CymHOCTh U HEOOXOIMMOCTb

B3aHMOJCHCTBHE U p€an30BBIBAaTh CBOKO pPOJIB B
KOMaHIC

COIIMAJIbHBIX B3aUMOJEUCTBUHI "
CTpaTeruy COTPYIHUYIECTBA
B IIpoIiecce pemreHus npodhecCHOHATBHBIX 33124

peanuzaiuu

NUYK - 32 - Onpegenser JIHYHOCTHBIE |
po¢eCCHOHATILHBIC XapaKTEPUCTUKU YJICHOB
KOMAaHJBI, HEOOXOIUMBIE IS TOCTHKCHHUS

MOCTAaBJICHHBIX IIeNICH M OCYIIECTBICHHUS COLMAIBHBIX
B3aUMOJICHCTBUI, cOOMIOJaeT IpaBWwiia KOMaHIHOW
paboThI

NYK - 3.3 — CnocobeH y4uTHIBaTh HAIIMOHAIHHO-
KyJIbTYPHBIE, PEIUTHO3HBIE W WHBIE OCOOEHHOCTH
TTOBEACHUS TpyIm moznei, c KOTOPBIMHU
B3aUMOJICHCTBYET

YK-4. CriocobeH OCYUIECTBIISATh JIETIOBYIO
KOMMYHHUKAIIMIO B YCTHOM M NMUCBMEHHOW (opmax Ha
rocynapcTBeHHOM si3blke Poccuiickoit denepauuu u
WHOCTpaHHOM(BIX) SI3BIKE(axX)

NVYK-4.1 — ucnons3yeT 3HaHUS OCHOBHBIX HOPM U
MIPaBUJI PYCCKOTO SI3BIKA JUISI OCYIIECTBICHUS JIE€IOBOM
KOMMYHUKAIIMU B YCTHOH U MUCbMEHHOU opmax
NYK-4.2 — wucrionp3yeT 3HAHUS OCHOBHBIX HOPM H
MIPaBUI HMHOCTPAHHOTO S3bIKA [UIL OCYILECTBJICHUS
KOMMYHUKAIIMU B YCTHOHM 1 MMCbMEHHOM (hopMax
NYK-4.3 — ocymiecTBisieT Ael0Bble KOMMYHHUKALIUU B
YCTHOM M TNUCbMEHHOW (opme Ha pyccKOM M (WIIN)
HMHOCTPAHHOM SI3bIKaxX MpU NPEIOCTABICHUHU YCIIYT

VYK-5. CrocobeH BOCHIPHHHMATh MEXKYIbTypHOE
pasHOOOpa3ue 00IIecTBa B COIHAIBHO-UCTOPUICCKOM,
3TUYECKOM H PHI0CO()CKOM KOHTEKCTaX

NVYK-5.1 — ucnons3yer ucropuueckne ¢Gmiocopckue
3HaHUA O 3aKOHOMCPHOCTAX PAa3BUTHUA O6H_[eCTBa u ero
MEXKYJIBTYPHOTO  pa3HOOOpa3ws Uil  OCO3HAHUS
COIMAIEHOW 3HAYMMOCTH CBOEH TpoQecCHOHATBHOMN
JACATCIIBHOCTHU

NVYK-5.2 — yuuThIBa€T MNpU COLUHATBHOM U
podeCCHOHATHEHOM OOIMEeHNn  KyJIbTYypHO-
HUCTOPUYECKUE, HAIMOHAIBHBICE M PEIUTHO3HBIC
TPaJAMIIMM,  OMNPEACIAIONINEe  MEXKYJIbTypHOE
paszHooOpa3zne o0mecTBa

NYK-5.3 — pemraer npodeccuoHanbHEIC 3a/1a49U B
Ipolecce  OKa3aHus  ycoyr C  y4eToM
MEXKYJIBTYPHOTO Pa3HO0Opa3us o01ecTsa

YK-6. CnocobeH ynpaBiIsiTh CBOMM  BPEMEHEM,

NYK-6.1 — uCHonp3yeT BaJICOJIOTHYECKHUE 3HAHUSA O




BBICTpaWBaTh M PEAJM30BHIBATH  TPAEKTOPHIO
caMOpa3BUTHA Ha OCHOBE NPHUHIUIIOB 00pa3oBaHUS B
TEUYCHHE BCEH KU3HU

nporeccax caMopa3BUTHS u HEMPEePHIBHOTO
00pa3oBaHus MPH TUIAHUPOBAHUH MPOPECCHOHATBHOM
JeSATEIbHOCTH

MNYK-6.2 — ucnionb3yet 3HaHUSI O CAMOMEHEKMEHTE U
TaliM-MEHEDKMEHTE TPH BHICTPAUBAHUU U PEATA3AIIUI
TPAEKTOPUH CAMOPA3BUTHS HA OCHOBE IPUHIIMIIOB
HETPEPHIBHOTO o0pazoBaHus B npotuecce
podeCCHOHANTBHOMN JIESITENbHOCTH

NVYK- 6.3 — ynpasisieT CBOMM BPEMEHEM B IIPOIIECCE
CaMOCTOSTEILHOM paboThl, OCYIIECTBIISIET
camMo00pa3oBaHue

VYK-7. CrnocobeH TOANEpKUBATh IOJKHBI ypOBEHb
(U3MYECKO TOATOTOBJIEHHOCTH Uil  oOecrieueHus
MOJHOLICHHOW  COLUalbHOW W TpodhecCHOHATBHOM
JIeSITEIIbHOCTH

NVYK-7.1 — nucionb3yeT 3HaHHS B 0071aCTH (PU3NUECKOI
KyJBTYPbl M CIIOpTa JUIA TOJAAEPKaHUS JOJDKHOTO
YPOBHA ¢busndeckoit MOATrOTOBJIEHHOCTHU 54
obecrieueHus IIOJIHOLICHHOH COLIMATIbHOM u
PO eCCHOHANBHON JIESITENEHOCTH

NYK-7.2 — ucrons3yeT BaleOIOTHYECKHE 3HAHHUA O
3JI0pOBOM 00pa3e KU3HH, MPOPHIAKTHKE 3a00JICBaHUH
il o0ecrieueHHs] IOJHOLIEHHOM COLMAIBHOH U
npodeccHOHAILHOM JeITeIbHOCTH

VK-8. CnocobeH co3gaBaTh W TOJAEPKHBATH B
MMOBCEHEBHOW JKM3HM M B MNPOPECCHOHATHHON
JIeSITETTBHOCTH Oe3ormacHble YCIIOBHS
KU3HEIEATCTPHOCTH JUIL  COXPaHCHHS IPHPOTHOMN
cpensl,  obecrmiedyeHHWs ~ YCTOHYHMBOTO  Pa3BHTHS
o01iecTBa, B TOM 4HCiIe IIPH YIPo3e U BOSHUKHOBEHUH
Ype3BBIYANHBIX CUTYalMi ¥ BOCHHBIX KOH(IMKTOB

NYK-8.1. Ob6ecnieunBaer  Oe30macHble  YCIOBUS
KHU3HEJCATECILHOCTH B IIOBCEJHEBHOW JKU3HM U B
npodeccHOHANLHON NeITeNbHOCTH, B T.4. C IOMOIIBIO
CPEICTB 3aIUTHl OT (PaKTOPOB BPEIHOTO BIUSHUSI
9JIEMEHTOB CpelIbl OOUTaHUS

NYK-8.2. CrnocoOeH OCyIIecTBISITh JEHCTBHS IO

MIPEAOTBPALICHUIO BO3HUKHOBCHMSI  YPE3BBIYAIHBIX
cuTyanuu (mpupoHOTO 5 TEXHOT€HHOI0
MPOMCXOXICHUS) Ha pabodyeM MecTe, oOecredynBas
COXpaHEHHE MPUPOAHOM Cpelbl M YCTOMYMBOE
pasBuTHe 00IIeCTBa

NVYK-8.3. CnocobeH mpHHUMATh ydacTHe B
CracaTebHBIX u HEOTIOKHBIX aBapuitHO-
BOCCTAHOBHUTENIBHBIX ~ MEpONPHUATHSAX B cilydae

BO3HUKHOBEHUS YPE3BBIYANHBIX CHUTyalluii U BOCHHBIX
KOH()JIUKTOB

YK-9. CrocobeH  mpuHUMAaTh  OOOCHOBaHHBIC
SKOHOMHUYECKHE PpEIIeHHs B Pa3MYHBIX O00IACTAX
KHU3HEACATEIBHOCTH

NYK-9.1. Tlonumaer CymHOCTh (PYHKIMOHUPOBAHUS
SKOHOMHKH H HSKOHOMHYECKOTO pPa3BHTHUS, BIAJCET
OCHOBaMHU ()MHAHCOBO TPaMOTHOT'O TIOBEICHUS

NYK-9.2. CnocobeH 3KOHOMHYECKH OOOCHOBLIBATh

MPUHSITHE peuieHui B npodecCHOHATBHON
JIeATENBHOCTH B chepe ycuyr
YK-10. Cmocoben  ¢opmupoBath  Herepnumoe | MYK-10.1. [Monumaet CYIIHOCTb
OTHOHICHUEC K KOPPYHNIITUOHHOMY IMOBEACHUIO AHTUKOPPYHIIMOHHOTO 3aKOHOAATECIJILCTBA )54
HEOOXOJMMOCTh ~ HETePIUMOTO  OTHOIICHHS K
KOPPYMIIMOHHOMY TTOBECHUIO
NYK-10.2. CmocobeH  y4uThIBaTh  TpeOOBaHUS
AQHTHKOPPYIILIMOHHOTO 3aKOHOJATENbCTBA B

podeCcCHOHATBHOMN JISSITENBHOCTH B chepe ycuyr

BrimmyckHuK, OCBOMBIIMK TporpamMmy OakaliaBpuarta, JODKEH o0anarh
cieayrmmuMu 00menpogeccuoHaIbHbIMUA KOMIIETEHIIUAMMU

HaunmMmeHnoBaHue KOMIICTCHIIMHN

Nuaukatopsl

OIIK-1. CnocoOeH TPHUMEHATh TEXHOJOTHUCCKHE
HOBAIlMH ¥ COBPEMEHHOE NPOrpaMMHOE 00eCIIeueHHe B
ctepe cepuca

HOIIK-1.1. Omnpenensiet moTpeOHOCTh B
TEXHOJIOTMYECKHX HOBAlMAX W HMH(POPMAIIMOHHOM
obecrieueHnH B cepe cepBuca

HOIIK-1.2. OcymiecTtasieT MOUCK W BHEAPEHHE
TEXHOJIOTHUECKMX  HOBallMH M COBPEMEHHBIX
MIPOTPaMMHBIX TPOJYKTOB B CEPBHUCHYIO AEATEIBLHOCTh
OpraHM3aIiN
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NOIIK-1.3.  3maer ®  yMeeT  HCHOJH30BATh
TEXHOJIOTHYECKHE  HOBAllMK M COBPEMEHHOE
pOrpaMMHOE obecreueHne B CEPBHUCHON

ACATCIIbHOCTU OpraHu3alun

OIIK-2. CriocoGeH oCyIeCTBIATh OCHOBHBIE (DYHKIMU
YIpaBIICHUS] CEPBUCHOI AEATEILHOCTHIO

HOIIK-2.1. Onpexensier uenu U 3aAaddl yIpaBIeHUS

CTPYKTYPHBIMU  TIOJIpa3JIEICHUAMH  TPEANPUITHI
chepsl cepBuca WM Apyrux cdepax, B KOTOPBIX
HE00X0UMO OCYLIECTBIICHUE CEpBHUCHOMI
JESTENIbHOCTH

HOIIK-2.2. Ucnonb3yeT OCHOBHBIE METObI U IPUEMBI
IUTAHUPOBAHMSA,  OpPraHW3allid,  MOTHBAIlMA U
KOODPJIMHAIMN JIeSITEIIEHOCTH TpeATPUSTHN
(moxpasznencHuil) MpennpuATHi cepbl CepBHCA HIU
Ipyrux  cdepax, B  KOTOPbIX  HEOOXOAUMO
OCYILIECTBIICHHE CEPBUCHOM EATEIBHOCTH

NOIIK-2.3. OcymecTBisieT KOHTPOJIb ACATEIbHOCTH
MpeaupusaTHi (MOApa3aeIeHI) MpeaupusITHid chepsl
cepBHca WIH JIpyrux cepax, B KOTOPBIX HEOOXOIUMO
OCYIIECTBIICHUE CEPBUCHOH NESTEILHOCTH,

OIIK-3. CnocobeH obecnieunBath TpeOyeMoe KauecTBO
HPOIIECCOB OKAa3aHUs YCIyr B u30paHHOH cdepe
IpO(eCCHOHATBHOM ASSITEIBHOCTH

HOIIK-3.1. OueHuBaeTr Ka4yecTBO OKa3aHHs yCIyr B

CepBHCC HA OCHOBE KIHUCHTOOPHECHTHPOBAHHBIX
TEXHOJIOTUH.
HOIIK-3.2. OGecneunBaer TpedyemMoe KauyecTBO

IpoHeCCOB OKa3aHUs yCJIYyT B CEPBUCC B COOTBCTCTBUU
C MEXKAYHAPOAHBIMHA U HATMOHAJIBHBIMU CTaHAApTaMA

NOIIK-3.3. ObGecneunBaer OKazaHHe yCIyr B
COOTBETCTBHH C 3asIBICHHBIM KaUE€CTBOM
OIIK-4. Cnocoben ocymectBiarh uccienopanue | MOITK-4.1. OcyuiecTBisieT MapKEeTHHTOBBIE
PbIHKA, OPraHu30BbIBATH IPOJAXKHW W MNPOABUIKCHUEC HUCCIICA0OBAaHUA PBIHKA yCIayr, MOTHUBAIUIO

CEPBHUCHBIX MTPOYKTOB

moTpeOuTeNe 1 KOHKYPEHTOB

NOIIK-4.2. OpranusyeT OpOABIKCHHE H IIPOJAXKH
CEpBHUCHOTO TIPOAYKTa, B TOM YHCIE C IOMOIIBIO
OHJIAHH Y UHTEPHET TEXHOJIOTHM.

HOIIK-4.3. dopmupyer ClIeLUaJIU3UPOBaHHBIC
KaHaJIbl COBITa CEPBUCHBIX POIYKTOB M YCIYT
OIIK-5. Cnocoben  mpunumatrh 3koHomudecku | MOIIK-5.1. Ompenenser, aHaIM3HpPYyeT, OICHUBAET
000CHOBaHHBIE pereHmus, obecrieunBaTh | MPOM3BOJACTBEHHO-OKOHOMHYECKUE MoKa3aTein
9KOHOMHYECKYI0  3()(EeKTHBHOCTh  NESATENBHOCTH | HMPERNPHUSTHII CepBHUCa
opraHuzanuil m30paHHOW chepsl TpodeccHOHATBHON HOIIK-5.2. [Ipuaumaer 9KOHOMHYECKH
JIeSITENbHOCTH 000CHOBaHHBIE YIIPABICHYECKUE PEIICHHS
HOIIK-5.3. ObecneunBaer SKOHOMHYECKYIO
3¢ PEeKTUBHOCTH CepBUCHOMI JIeSITEIbHOCTH
MIPEAIIPUSTHS
OIIK-6. Criocoben mpumensats B mpodeccuonansror | MOIIK-6.1. OcymecTBiseT MOWNCK W TIPUMEHSET

JACATCIBHOCTH HOPMATHUBHBIC ITPABOBLIC AKTHI B C(bepe
CCpBHUCA

HEOOXOAUMYIO HOPMAaTHUBHO-IIPABOBYIO
JOKYMEHTAIMIO Ui JIeATEIbHOCTH B HW30paHHOMN
mpodeccHOHaNBHOM chepe

HOIIK-6.2. Cobmromaer 3aKOHOAATEIBCTBO
Poccuiickoii deaepaliiu 0 MPETOCTABICHUH YCIYT
HOIIK-6.3. O6ecreunBacT JIOKYMEHTOOOOPOT B
COOTBETCTBHH C HOPMATHBHBIMH TPEOOBAHUSIMU

OIIK-7. Cnocoben o0ecrieunBaTh 0€30MaCHOCTD
obcmy)xuBaHusl ~ moTpebuTeneii  um  coOnroneHue
TpeOOBaHUl 3aMHTEPECOBAHHBIX CTOPOH HA OCHOBAHUH
BBIMTOJTHEHHsI HOPM U MPABUJI OXPaHbI TPY/Ia U TEXHUKU
0e301macHOCTH

HOIIK-7.1. OGecneunBaer cobmofeHne TpeOOBaHUH
Oe3omacHOTO  OOCITY)XHMBaHUS, OXpaHBl Tpyoa U
TEXHUKH 0€30I1aCHOCTH
HOIIK-7.2. Cobmromaer TMOJOXKEHUS HOPMATUBHO-
MPABOBBIX aKTOB, PErYJHPYIONIMX OXpaHy TpyAa |
TEXHUKY 0€30IMacHOCTH

OIIK-8. CrocobeH MOHMMATh NPHHIUIBI PabOTHI
COBPEMEHHBIX ~WH(QOPMALMOHHBIX TEXHOJOTMH U
HCIIOB30BAaTh ux Ut pelIeHns 3amay
npo(heCcCHOHAIBHON IesTeIbHOCTH

HOIIK-8.1. ITonumaer TIPUHLIMIIBI paboThI
COBPEMEHHBIX ~MH()OPMALMOHHBIX TEXHOJOTHUA ¥
HATIPaBJICHUS WX WCIIONB30BAHUS IJISI PEIICHUS 3a1ad
PO eCCHOHATBFHOH eI TETFHOCTH

HOIIK-8.2. YMmeeT ucnosib30BaTh COBPEMEHHBIE
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MH()OPMANNOHHBIE KOMMYHHKAIMOHHBIE TEXHOJIOTHH,
HEoOX0oaNMbIe ULt penieHus 3a1aq
npodeccoHanbHON

JeSITeNbHOCTU

BrimmyckHuK, OCBOMBIIMK TporpamMmy OakajiaBpuarta, JOHKEH o001anaTh

IIpO(l)eCCI/IOHaJILHLIMI/I KOMIICTCHIIMAMMU, COOTBCTCTBYIOIIMMHA BU1aM
pO(ECCUOHATIBHON JI€SITEIbHOCTH, HAa KOTOpbIE OPHUEHTHpPOBAaHA MpOrpaMma
OakanaBpuara:
OpFaHI/I3al.[I/lOHHO-VHpaBJIeH‘IeCKaSI AEeATCJIBbHOCTD:
Koa nu HammeHnoBanue HNuaukaropsl HaumeHoBanue
KOMIIeTeHINH npodeccuoHAIBHOTO
CTaHaapTa

[IK-1 Cnocoben ocymectensates | MIIK - 1.1 - Opranmsyer | 33 CepBuc,  okasaHue  yCiyr
CTPATETHUYECKOE U TAKTHIECKOE JACATCIIbHOCTD ACNapTaMCHTOB | HACCJICHUIO (TOpFOBJ'I)I, TCXHUYCCKOC
YIIPaBJICHHE JCIAaPTAMEHTAMH (cmyx06, oTnenoB) TpenupHATHI | 00CIyKHBaHHE, PEMOHT,
(citysx6amu, OT/IeTaMHm) NHTaHWA 1 TOCTCNPUMMCTBA HA | MPEAOCTABICHHE MEePCOHATIBHBIX
NpeTpUATHIE chepsI OCHOBE 3HaHMH B  00JAaCTH | yCIyr, YCIyrd TOCTENPHHUMCTBA,

(hmHAHCOBOTO, OYXTanTepcKOro M | OOIIECTBEHHOE MHUTAHUE U TIp.)
TOCTEIPUMMCTBA U N

CTaTUCTHYECKOTO ydeTa 33.007 [IpodeccronambHbII
0O0IIECTBEHHOTO MTUTAHHS WK - 12 - Pemaer | crammapr

CTpaTerniecKkue W TaKTH4eckue | «PyKOBOIUTEINb/yIIpaBIsIOMNi

3aJa4n yrpaBJICHUA TOCTUHHUYHOI'O KOMHJ’ICKCE),/CCTI/I

OpEINPUATHIMA MUTaHUsI M | TOCTHHHID)

TOCTEITPUIMCTBA c yaérom | 33.008 [IpodeccronanbHbII

0COOEHHOCTEH OW3HEC-TIPOIICCCOB | CTAaHAAPT «PykoBoauTenb

Ha OCHOBE WCIIOJIb30BAHUSL | TPEANPHUSITUS TUTAHUSD

TEOPETUUECKUX 3HaAHUI 0

JeITeIbHOCTH OpraHu3aluu

UIIK - 13 — Hcnons3yer

CIeLUaIN3UPOBaHHBIE

KOMITBIOTEPHBIE ~ TIPOTPaMMBl |

BO3MOXKHOCTH aBTOMATH3ALUHU TPH

pemIcHun CTpaTCru4eCKux u

TAKTHYECKUX 3a/1a4 JCSTeIbHOCTH

MIPENPUSTHIA 0OIIIECTBEHHOTO

OUTaHUS W TOCTENPHUMCTBA C

yuéTom HMMEIOLIHNXCS

MaTepUaIbHbIX u TPYAOBBIX

pecypcoB

HUIIK- 1.4 — Ocymiectisier

OpTaHM3aIHIO U IUTAHUPOBAHHE

JIeSATEILHOCTH JISMapTaMEeHTOB

(cmy»x0, OTHETIOB) TOCTHHIYHOTO

KOMILIEKCa U MPeANPHUATHS

0O0IIECTBEHHOTO TIMTaHUS

CepBucHas 1€ATEIbHOCTD:
Kox u HammeHoBaHMe HNuaukaropsl HaumeHoBaHue
KOMIIEeTEHIIUH HpO(l)eCCI/IOHaJILHOFO
CcTaHjaapTa

[1K-2 - Criocoben HUIIK - 2.1 — Opranmsyer | 33 CepBuc, OKazaHHE  yCIyr
OpraHU30BLIBATH B3aUMO/ICHiCTBUE ¢ | HaceleHUIO (TOProBIIs, TEXHUYECKOE
B3aUMOIEHCTBHE C NOTpeOUTESIMU, TapTHEpaMH | | 0OCIyXKHMBaHHE, PEMOHT,
MOTpeOUTENAMH, TapTHepaMu u | APYTHMH 3aWHTEPECOBAaHHBIMH | MPEJOCTaBICHNUE NEepPCOHAIIBHBIX
JPYTHMH 3aHHTEPECOBAHHBIMHU CTOPOHAMH Ha OCHOBE) YCIyr, YCIYTM  TOCTEIPUUMCTBA,

coOITIOIeHUS TpeboBaHuil | 00IIECTBEHHOE IIUTAHUE U TIP.)
CTOPOHAMHU C YYETOM UX . N

npodeccuoHabHON ~ otuku  ® | 33.007 [IpodeccronanbHbII
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HallMOHAJIbHBIX,
KOpHOpaTI/IBHI)IX N UHBIX
0COOEHHOCTEMH, a TaKkKe
COIMAILHO-KYJIbTYPHBIX HOPM
JACJIOBBIX U MEXKIIMYHOCTHBIX
KOMMYHHKAITH Tpy
MPEIOCTaBIEHNH YCIIYT
FOCTerI/H/IMCTBa nu
00IIIECTBEHHOT' O ITUTAaHUS

3THKETa
UMK - 2.2 — VYuureBaeT npu

BSaHMOHeﬁCTBHﬂX C
HOTpe6I/ITeHHMI/I, napTHepamMmu U
Apyrummn 3aUHTCPECOBAHHBIMU

CTOPOHAMH HX IICHUXOJOTHYECKUE
0COOEHHOCTH

HUIIK - 23 — VYuureBaer B
mporecce  ACNOBOTO  OOIICHHS
HaLMOHAIBHbBIe, KOPIIOPATHBHBIC H
WHBIE OCOOCHHOCTH TOTPEOUTEIEH,

napTHEPOB u JpyTUX
3aMHTEPECOBAHHBIX  CTOPOH, a
TaKxKe COLIMAIbHO-KYJIBTYPHBIE

HOPMBI OU3HEC-KOMMYHUKAITUH
UIIK-2.4 — Opranmusyet
B3aUMOJIEUCTBHUE C
MOTPEOUTEISIMH, TTAPTHEPAMH H
JOPYTUMH 3aMHTEPECOBaHHBIMH
CTOPOHAMH C YYETOM
MEKKYJIbTYpPHBIX 0COOEHHOCTEH
OKa3zaHus ycayr B cdhepe
TOCTENPUHMCTBA U 00IIECTBEHHOTO
NHUTAHUS

CTaHAapT

«PykoBoIUTEH/ YIIPABIISFOIII
TOCTHHHYHOTO KOMIUIEKCa/CeTH
TOCTHHHUID)

33.008 IMpodeccronanbHbIit
CTaHJapT «PykoBoauTens

MpeAnpUATUA TUTAHUS

[IK-3 — Cnocoben
OPraHU30BbIBATH CUCTEMHBIMH
KOHTPOJIb OM3HEC-TTPOIIECCOB,
peCcypcoB, KauecTBa yCiIyr U
00CITy>KUBaHUSs, TPOBOIUTH
OLIeHKY 3(pPEeKTUBHOCTH
(YHKITHOHUPOBAHUS
JETapTaMEeHTOB (CITyX0,
OTJICJIOB) MIPEIIIPUATHH
TOCTEIPUUMCTBA U
001IIeCTBEHHOTO TTUTAHS

nK - 31 -
CHCTEMHBI ~ KOHTpPONb  Ou3Hec-
MPOLIECCOB JIeTIapTaMEeHTOB
(cmyx0, OTHENnoOB) TPEaNPHSTHIA
OHUTAHUS U FOCTEIPHUMCTBA

IIK-3.2 — OmnpexaensieT TEXHUKO-
TEXHOJOTHYECKUE XapPAKTEPUCTHKH

Opraamsyer

OWM3HEC-TIPOIIECCOB Ha
HPEANPUSITUIX TOCTEIPHUUMCTBA U
OOIIECTBEHHOTO MTUTAHUS;
TEXHHYECKHE U CaHUTapHbIE
YCIIOBHS JIESATCITBHOCTH
noipa3iesieHu i c y4ETOM
CYIICCTBYIOIIUX PErJIAMEHTOB U
CTaHIapTOB

[K-3.3 - OrnennBaeT
MarepualbHbIe pecypcel
JIESITeTHbHOCTH JIeTIapTaMEHTOB
(cmyx0, OTHENOB) TPEATIPUATHI

NUTAaHUS W TOCTENIPUUMCTBA C
YUETOM TEXHHKO-TEXHOJIOTUIECKIX
XapaKTepUCTHK OM3HEC-TIPOIIECCOB,
a TAaKXeE OLICHUBACT u
KOHTPOJIHPYET coOuroieHne
HEOOXOAUMBIX  TEXHHYECKHUX U
CaHHWTAPHBIX YCIOBHIA,

InK - 34 -  Coocoben
OCYLIECTBIISITh  KOOPAWHALMIO |
KOHTPOJIb, ~ IIPOBOJUTH  OLICHKY
3¢hHEeKTHBHOCTH JIeSTETBHOCTH
JienmapTaMeHToB (Ciy»x0, OTIEIOoB)

TOCTHHHUYHOTO  KOMIUIEKCAa |
HPEeATIPUATHS 0O0IIECTBEHHOTO
MUTaHHS

IIK — 3.5 — Opranusyer KOHTpOJIb
coOtoieHust HEeo0X0IMMOro
YpOBHS ~ KadecTBa  yCIyr o

00CIy’)KHBaHUsI Ha TPEIIPHUITHIX

33  CepBuc, OKa3zaHHE  YCIyT
HaceJeHUIO (TOPTOBIISl, TEXHUYECKOE
o0ciyXHBaHME, PEMOHT,
IpeI0CTaBICHUE MepCOHAIIBHBIX
YCIyr, YCIYI'M TOCTENpPUHMCTBA,
00IIecCTBEHHOE MUTaHKE U TIp. )
33.007 [MpodeccuonanbHbit
CTaHAapT

«PykoBoauTes/ yIpaBIIsIFOIInit
TOCTHHHYHOTO KOMIUIEKCa/CeTH
TOCTHHHID)

33.008 [MpodeccronanbHbIit
CTaHaapT «PyxoBoaurens

MPpECANPUATUA TTUTAHUS»
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TOCTEIPUUMCTBA U OGH.[CCTBCHHOFO
IIUTaHUA,
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6.2. TunoBblie KOHTPOJ/IBHBIC 3aJaHUA UJIU UHBIC MaTEepHUaJIbl, HCOﬁXOIII/IMble AJId ONEHKH PE3yJbTaTOB 0CBOCHUA

OCHOBHOI100pa30BaTE/ILHON MPOrPaMMBbI

6.2.1 KoHTpPO/IbHO-N3MepUTEIbHbIE MATEPHAJIbI VISl HTOrOBOM OLIEHKH C()OPMHPOBAHHOCTH KOMIIETEHIIUI B paMKax

rocyaiapCcTB€HHOIr0 3K3aMmeHa

HanmenoBanue
KOMIIETEHIIUU

Bormpockl k rocyjapcTBEHHOMY AK3aMEHY

[IpuMepsl IPaKTUKOOPUEHTUPOBAHHBIX 3aIaHUN

YK-1. Ctoco6eH ocyIecTBIsATh
MOUCK, KPUTUYECKUM aHATIU3 U
CHUHTE3 MH(POPMAIINH, TPUMEHSTh
CHUCTEMHBIN TTOJIXO0/1 JIsl pEIIeHUs
MOCTaBJIEHHBIX 3a7a4

OO1u1re u crenuaibHble METO/AbI HAyYHOT'O
ITO3HAHMSL.

CyIIHOCTh CHCTEMHOIO MOAX0/1a K aHAJIHU3Y
JIEATEILHOCTH MPEIIPUATUI CEPBUCA U OCHOBBI €I0
IIPUMEHEHUS

OCHOBHBIE UICTOYHUKH NTPABOBOM, YKOHOMUYECKOM
yhpaBieHYeCKON HH(OPMAIMH O JeSITEIbHOCTH
MPEANPUATHS TOCTEIIPUMMCTBA WU
00I11€CTBEHHOI'O MMUTaHUS

Crnenrani3upoBaHHbIE HHTEPHET-MIOPTAIIBI B chepe
rOCTENIPUUMCTBA U OOLIECTBEHHOI'O ITMTAHUS

[IpuBecTr npuMepbl MPUMEHEHHS OOIIUX U
CHielMaIbHBIX METOJ0B HAYYHOTO TTO3HAHUS TSI
aHaJIM3a KOHKPETHBIX MpoOJieM B 1eATeIbHOCTH
NPEeANPUATUN TOCTETIPUUMCTBA WIIH
0OIIECTBEHHOT'O TUTAHUS

Ha ocnoBe nipencraBnennoi Tadbauibr SWOT-
aHaJM3a JAeSATEIbHOCTH MPETPUITUS
TOCTEIPUHUMCTBA WJIA OOIIECTBEHHOTO MUTAHUS
C/eJIaTh BHIBOJIbI O BOBMOYHBIX MEPCIEKTUBAX €T0
pa3BUTHS

CocTaBuTh IJ1aH aHAIM3a KOHKYPEHTHBIX
IIPEUMYILECTB MPEAIPUATUSI TOCTEIIPUUMCTBA WU
0O0I11€CTBEHHOT'O MMUTaHMS C UCTIOJIb30BaHUEM
CHUCTEMHOI'0 IOAX0a

HpeIlCTaBI/ITI) MOCJICAOBATCIIBHOCTD N3YUYCHU A




MH(OPMALIMOHHBIX UCTOYHUKOB U3
IIPEIOKEHHOTO CIIUCKA JUIs NCCIIEI0BAaHUS
MpOo0GJIEMBI YIIPABJICHUS IEPCOHAIOM MPEANPUATUS
TOCTENPUMMCTBA MM OOILECTBEHHOT'O MUTAHUS

VYK-2. CnocoGeH onpeaensiTe Kpyr 5. OCHOBHbIE HOPMAaTUBHO-IIPAaBOBBIE AKThI Ha ocHoBe npeacraBiennoii Tabmauusr SWOT-
3a/la4y B paMKax IOCTaBJICHHOMN PEryJIUpOBaHUs 1EATEIbHOCTH MPEANPUATUI aHaJIM3a JeSTeIIbHOCTH MPEATIPUATHS
IIeJIU ¥ BBIOUPATh ONTUMAaJIbHbIE TOCTENIPUUMCTBA (TOCTUHUYHOTO On3Heca) TOCTENPUMMCTBA MU OOIIECTBEHHOT'O MTUTAHUS
CHOCOOBI MX PeLIeHUs, UCXO0/IS U3 6. OcCHOBHbIE HOPMAaTUBHO-TIPABOBBIE AKThI chopMyIHPOBAThLIEb U 3a/1a4U
NENCTBYIONUX NTPAaBOBBIX HOPM, PETYJIUPOBaHMSI 1EATENBHOCTH NPEATPUATUI COBEPULICHCTBOBAHUSA JEATEIBHOCTH, ONPEAEINTD
HMMEIOIIUXCS PECYPCOB U 00LIECTBEHHOT'O MTUTAHUS HE0OXOUMBIE IS TOTO PECYPChHI
OTpaHUYECHUN 7. Pecypchbl npeanpusaTUii OOIECTBEHHOTO MUTAHUS
(MatepuasibHble, (PUHAHCOBBIE, THPOPMAIIUOHHBIE, Ha ocHoBe ungopmanum o pecypcax npeanpusTus
YeJI0BEYECKHE) TOCTENPUMMCTBA MU OOIIECTBEHHOT'O MTUTAHUS
8. Pecypchl npeanpusaTuii rocTENPUUMCTBA C/IeNIaTh BBIBOJ] 00 MMEIOIINUXCS OTPaHUYESHHSIX
(MaTepuanbHble, GUHAHCOBBIE, HH(OPMAIIMOHHBIE, pa3BUTHSA
YeJI0BEUYECKHE)
9. IlpaBuina okazaHUs yCJIyT OOIIECTBEHHOTO MUTaHUS
10. IIpaBuna oka3aHHUsI TOCTUHUYHBIX YCITyT
VYK-3. Crioco6eH ocyIecTBIsITh 11. CyuHoCTh KOMaHIHOM PAOOTHI U €€ OCOOCHHOCTH Ha ocnoBanuu nndopmariuu o
COLIMAJIbHOE B3aMMOJEICTBHE U Ha NPEANPUATUAX TOCTEIPUMMCTBA po¢eCCUOHATBHBIX U JIMYHOCTHBIX
peaTn30BbIBATH CBOIO POJIb B 12. CyutHoCcTh KOMaHAHOM PaOOTHI U €€ OCOOCHHOCTH XapaKTepHUCTUKAX MEPCOHANIA, ICUXOJOTMYECKUX
KOMaH1e Ha MPEeINpPUATUSIX O0IIECTBEHHOTO MUTAHUS 0COOEHHOCTEH COTPYTHUKOB C(HOPMHUPOBATH
13. Pactipeenenue posieil B KOMaHae KOMaHJIy JJI paOOTHI HaJl HOBBIM OM3HEC-
14. TpeGoBaHuUs K COLMATBLHBIM B3aUMOCHCTBUSAM Ha MIPOEKTOM B Cpepe rocTeNpUUMCTBA WIIH

MPEINPHUATHIX TOCTENPUUMCTBA U OOIIECTBEHHOTO
MUTaHUA ¢ Y4ETOM KIIMEHTOOPUEHTUPOBAHHOCTH

0O0IIECTBEHHOIO ITUTAHUA

Ha ocHoBe nndopmaruu o KOHQIMKTE Ha
OpeanpusaATUd roCTCIpuruMCTBa NN
00IIECTBEHHOT'O MUTAHUSI IPEATIOKUTH METO/IBI €r0
pa3peleHus ¢ y4eToM
KJIMEHTOOPUEHTUPOBAHHOCTH
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YK-4. CnocobGeH ocyIIecTBIsATh 15. OcHOBHBIE KaHaJbI JEI0BBIX KOMMYHUKAIIMI HA Ha ocHoBanuu nHQOpMAIINH O IETOBBIX
JICTIOBYI0O KOMMYHHKAIIAIO B MPEATPUSITHI KOMMYHHUKAITUSX OMPEETUTh OCHOBHBIE OITMOKH
YCTHOHM M MUCbMEHHOM opmax Ha 16. OcoOEeHHOCTH YCTHOM JEI0BOM KOMMYHHUKAITUU HA KOMMYHHUKaIUU
TOCYJIaPCTBEHHOM SI3BIKE MPEANPUITHIX TOCTETIPUUMCTBA M OOIIIECTBEHHOTO
Poccuiickoit ®enepanuu u MMUTAHUSA Ha npumepe nenoBoro nucbma Ha pyCCKOM SI3bIKE
WHOCTPaHHOM(BIX ) sS3bIKE(axX) 17. OcobeHHOCTH TUCHBMEHHOM JIETIOBOM OTIPE/ICTTUTH OCHOBHBIE OIMMOKH KOMMYHHUKAITUN
KOMMYHUKAIIMU Ha IPEANPUATUAX TOCTEIPUUMCTBA
1 00IIIECTBEHHOTO MU TAHUS Ha nmpumepe nemoBoro nmuckMa Ha MHOCTPAHHOM
18. BHyTpeHHSs1 JOKyMEHTAIMsl Ha TPEANPUITHSIIX SI3BIKE OMPEICTUTh OCHOBHBIE OIIHOKH
TOCTETIPUUMCTBA KOMMYHHUKAITUU
19. BHyTpeHHSs JOKyMEHTAIMs Ha TPEANPUITHSIIX
0011IeCTBEHHOTO MUTAHMS [To ucxoauoit MHGOPMAITN COCTaBUTH MPUKA3 O
20. BexnnBoe oOpaiiieHle B YCTHBIX KOMMYHUKAIIHSX MIPEMUPOBAHUU COTPYAHUKOB MOIPA3/ICTICHUS
Ha WHOCTPAHHOM SI3BIKE.
21. TpeboBaHuUA K IETOBBIM MHUCbMaM Ha HHOCTPAHHOM
SI3BIKE.
VYK-5. CniocobeH BoclpruHUMATH 22. YdeTr couMabHO-KYJIbTYPHBIX HOPM Pa3HbIX Onpenenuts MpodecCHOHATBHO-3THIECKUE
MEXKYJIBTYpHOE pa3HOOOpa3ue HapOJIOB MIPH OKA3aHUH YCIYT TOCTEIIPUUMCTBA; TpeOOBaHUS MPU OKa3aHUU TOCTHHUYHBIX YCIYT
o01ecTBa B COUAIBLHO- 23. Yder couraibHO-KYJIbTYPHBIX HOPM Pa3HbIX oTpeIeIEHHON TPyIINe KIUEHTOB (I10 3aJIaHHUIO)
HUCTOPUYECKOM, ITUYECKOM U HApOJOB OCOOEHHOCTEH IPHU OKA3aHUU yCIyT
¢dbumocopcrkomM KOHTEKCTAX 00IIeCTBEHHOTO MUTAHMS Onpenenutb npodhecCHOHATBHO-ITHIECKUE
24. HanimoHanbHbBIE, STHUYECKHE, KOH(EeCCHOHATBHBIE, TpeOOBaHUS MPU OKA3aHUU YCIYT OOIIECTBEHHOTO
KyJIbTYpHbIE OCOOCHHOCTH IMPEICTaBUTENEH Pa3HBIX MUTaHUS OINpeeEHHOMN TpyIe KIUEHTOB (110
HapoJI0B U CTPaH 3aJ1aHUIO)
YK-10. Ciocoben ¢popmMupoBaTh 25. OCHOBBI aHTUKOPPYIIIMOHHOTO 3aKOHOIATEIbCTBA Ha ocHoBe npeoxeHHON MpaKTUYECKOn
HETEePIIMMOE OTHOLIEHHE K U ero nMpuMeHeHue B cepe rocTenpuuMcTBa CUTYallMU OINPEACTUTH NeHCTBUS 1O
KOPPYILIUOHHOMY TOBEJICHUIO 26. OCHOBBI aHTUKOPPYIIIMOHHOTO 3aKOHOIATEIbCTBA AHTUKOPPYIIIMOHHOMY TTOBEJICHHIO B cepe

U ero npuMeHeHue B cepe o0IIeCTBEHHOTO

TOCTCIIPUHUMCTBA UJIH 06IHCCTBCHHOFO INUTaHUA
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IIUTaHUA

OIIK-2. Cnoco0eH oCyIIecTBIATh 27. ®ynkuuu ynpasienus no A.daiionro [lo naHHBIM O CTPYKTYypE NpPEANpUATUS
OCHOBHbIE€ (DYHKIIMU yTIpaBICHUS 28. BHyTpuupmMeHHOe TIaHupPOBaHKE Ha OTIpeIeNIUTh OCHOBHBIE BU/bI BHYTPU(DUPMEHHBIX
CEPBHCHOM JE€ATEIbHOCTBIO MIPEIIPUATHH CEpBUCA IUIAHOB M TI0KA3aTeln, KOTOPbIE UX
29. KoopuHanus JeaTeIbHOCTH TOAPA3AETICHUN XapaKTEPU3YIOT.
IIPEIIPUITHS CEpBUCA
30. BHyTprdupMEHHBII KOHTPOJIb [Io naHHBIM O CTPYKTYpE NPEANPUATHS
OTIpEeJICIUTh HEOOXOJUMbIE BUIBI
BHYTpU(DHUPMEHHOTO KOHTPOJIS
[1o naHHBIM O CTPYKTYypE NpPEANpUATUS
OIIpEAEINTh OCHOBHBIE HAIIPABIICHUS
KOOpJIMHAIINH JIeSTEIbHOCTH MOApa3IeIeHUM
OIIK-3. Cnocoben obecnieunBaTh 31. Ioka3zaTenu kauecTBa ycIyr U 00CITy)KMBaHUS HA [lo naHHBIM OT3BIBOB KJIIMEHTOB (I10 334aHHUIO)
TpedyeMoe Ka4ecTBO MPOLECCOB NPENPUATHIX TOCTEIPUUMCTBA U OOIECTBEHHOTO OIIPEJIeIUTh OCHOBHBIE TPOOJIEMBI Ka4eCcTBa yCIIyT
OKa3aHMA yCIyT B U30paHHON MIUTaHUS 1 00CITy>KUBAHUSI HA TIPEATIPUSITUN
chepe mpodeccuoHabHON 32. MeTo/ibl KOHTPOJISl KaueCcTBa YCIYT U TOCTEMPUUMCTBA U MPEJIOKUTH HAIIPABJICHUS €ro
JESATEIbHOCTH 00CITy’)KHBaHUS Ha NPEANPHUATUAX TOCTEIPUUMCTBA MOBBIIIEHUS
U OOILECTBEHHOTO MTUTAHUS
33. Pabora ¢ xxano6amMu KIMEHTOB Ha MPEATNPHUATHIX [lo naHHBIM OT3BIBOB KJIIMEHTOB (I10 334aHHUIO)
TOCTENPUUMCTBA U OOLIECTBEHHOI'O ITMTAHUS OIIPEJIeIUTh OCHOBHBIE TPOOJIEMBI Ka4eCcTBa yCIIyT
1 00CITy>KUBaHHS Ha MPEANPUIATUN OOLIECTBEHHOTO
MIUTaHUs U NIPEIJIOKUTD HAIPABIIEHUS €T0
MOBBILLIEHUS
OIIK-4. CiocoOeH oCyIIeCTBISTh 34. OCHOBHBIE XapaKTEPUCTUKH PbIHKA YCIIyT [To npennoxeHHOMY OMMCAHUIO OTIPEACIIUTh
UCCIICIOBAHUE PBIHKA, 35. KoHKypeHTHBIN aHalIu3 PhIHKA yCIIyT OCHOBHBIE XapaKTEPUCTUKU PBIHKA yCIIyT
OpPraHMU30BbIBATH IPOAAKU U 36. MeTronbl vccaen0BaHUs PHIHKA YCIIYT
IPOABMKEHUE CEPBUCHBIX 37. TexHOIOTUY NPOJIAXK CEPBUCHBIX IPOAYKTOB Jl1 IpeiIo’KEHHOT0 CEPBUCHOTO MTPOIYKTa J1aTh
IIPOAYKTOB 38. MeTonb!l NpOABUKEHUS CEPBUCHBIX TPOLYKTOB PEKOMEHIALNU 110 OpPraHU3aluy IPOAAXK U

MPOJABHUKEHUIO

IIo naHHBIM KOHKYPEHTHOI'O aHAJIU3a
c(OpMyYJIMPOBATH OCHOBHbIE KOHKYPEHTHBIE
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[IPEUMYILECTBA IPEANPUATUN CEPBUCA

OIIK-5. CnocoGeH mpuHUMaTh 39. Ioka3zaTenu, XxapakTepu3yIolye NpuobLIb U [lo 1aHHBIM NIPEANIPUATHS ONPENETUTD
9KOHOMHUYECKH O0OCHOBAHHBIE peHTa0eIbHOCTh TOCTUHHUII BO3MOYKHOCTB MCHOJIb30BaHUS YIIPOLIEHHON
perieHust, o0ecrneyuBaTh 40. TTokazaTenu, XapakTepU3yIOIIKe NpUObLIb U CHCTEMBI HAJIOTOOOI0KEHHS, YUeTa U OTYETHOCTH
9KOHOMMYECKYIO 3PPEKTUBHOCTh peHTa0eIbHOCTh NPEAIPUITUNH OOLIECTBEHHOTO
JEATENIBHOCTH OpraHu3anuil MIUTaHUS [lo naHHBIM NpEANPUATHS PACCUUTATH OKA3aTENN
n30paHHOH cdepbl 41. 3aTpathl NpeaNpUATANA TOCTEIPUUMCTBA U MpUOBLIN U PEHTA0ETbHOCTH
npogeccuoHaIbHOM NeTeTbHOCTH 0O0I11eCTBEHHOT'O MMUTAHUS
42. lleHOBas MOIUTUKA MPEATPHUITHI TOCTENPUUMCTBA [To nanHBIM NpeIPUATHS AATh XapAKTEPUCTUKY
43. IleHoBast MOJIUTHUKA MPEANPUATHIH OOIIECTBEHHOTO LIEHOBOW MOJUTUKU
MUTaHU
44. OcHoOBHbIE MTOKa3aTeIN (PUHAHCOBO-X035MCTBEHHOMN [lo naHHBIM MpeANPUATHS IPOAHATUZNPOBATH
JeSTEIIbHOCTH MPEATPUATUI 3aTpaThl IPEIPUITHS
45. Tlokazatenu 3()peKTUBHOCTH IEATEILHOCTH
MPEINPUITHI FrOCTEPUUMCTBA
46. Tlokazatenu 3()peKTUBHOCTH IEATEILHOCTH
MPEINPUITHIH 0OIIECTBEHHOTO MUTAHUS
47. Bunel HaJ10roo6105keHus peanpusaTiHii. OCHOBHBIE
BU/IbI HAJIOTOB.
[TK-1 Cniocoben ocyniecTBIsTh 48. MeTtoabl CTpaTErMYECKOr0 aHaJINu3a BHYTPEHHEHN U JU1g Ipeiyio’KEHHOro BU1a IPEAIPUITHS
CTPaTCrHICCKOC H TAKTHICCKOC BHEILIHEW Cpebl AEATEIbHOCTH MPEAIPUITHI TOCTETPUUMCTBA WJIA OOIIECTBEHHOTO MUTAHUS
YUpaBJICHNE NCIIapTaMCHTaMH TOCTETIPUMMCTBA U OOIECTBEHHOTO MUTAHUS COCTaBHUTb THIIOBYIO CXEMY €T0 CTPYKTYPbI
(cayxbamu, oTzeNaMu) NpeANpHATHH 49. OcHOBBI TPy10BOTO TpaBa. KirroueBsie HOPMBI,
Ceprt rocTenpuuMCTBa M aKTyaJbHbIE /ISl Chepbl OOIIECTBEHHOTO MUTAHUS U 1o npenio’keHHBIM TaHHBIM OIPEEIIUTD
00IIECTBEHHOI'O IUTaHUS N
rOCTENPUAMCTBA COOTBETCTBUE T'OCTHHHULIBI OIIPEIETICHHON
50. OcHOBBI OpraHu3aluy AATEIbHOCTH TOCTUHMIL U KaTeropuu
WHBIX CPEICTB pa3MEICHUS
51. Knaccudukanus rocTuHUIL [lo xapakTepucTukaM npeanpUsITHs OIPEIEIUTh
52. Knaccudukanus npeanpusiTaii O0IIeCTBEHHOTO €ro OpraHu3aIlMOHHO-TIPaBOBYIO (hopmMy
MUTaHUS Ha ocHoBe npey10KEHHOT0 JOKYMEHTA
53. Opranu3anmoHHO-TIPaBOBBIE (HOPMBI ONPEACIIUTH €r0 COOTBETCTBUE HOPMAM TPYIOBOT'O
XO03MCTBEHHOH N€ATEIbHOCTH rpaBa
54. TunoBast CTpyKTypa npeanpusTus chepsl
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55.

56.

57.

38.

59.

60.

61.

62.

63.

64.

65.

TOCTETIPUUMCTBA (Ha IIPUMEPE OHOTO U3 BUJIOB
HPENPUATHIA)

TurmoBas cTpykTypa npeanpustusi ceps
00I11eCTBEHHOT0 MUTaHMs (Ha IPUMEPE OJITHOTO U3
BUJIOB NPEANPUATHUI)

Crparernyeckuii MEHEUKMEHT B €S TEIIbHOCTH
NPENPUATHIA TOCTETIPHUMCTBA U O0IIECTBEHHOTO
[UTAHUS.

Buns! cTparernii npeAnprUATHIA U YCIOBHS X
peanu3anuu

Opranuzanust 1esTeIIbHOCTH JIeNapTaMEeHTOB
(cmyx0, OTAENIOB) NPEANPUITUN TUTAHUS U
rOCTENPUHUMCTBA B 001acTH (PUHAHCOBOTO,
OyXraJaTepcKOro U CTaTUCTUYECKOTO yUyeTa
OcHOBBI MOTHBALIMK 00€CTICYEHHUS JOSAIBHOCTH
nepcoHasna

KOH(AMKTEL B 1€SATENBHOCTH MTPEANPUATHIA
TOCTENIPUUMCTBA U OOIIECTBEHHOI'O MTUTAHUS U
METOBI X MPEOJI0TICHUS

Tumnel TUIEpcTBa U BIACTU

HacraBHu4ecTBO, AenernpoBaHme, KOYYHHT U
JpyTue COBpeMeHHbIe (JOPMBI Pa3BUTHUS
PYKOBOJISIIIIETO COCTaBa M KIFOUYEBBIX COTPYAHUKOB
JIeapTaMeHTOB (CITy»0, OTAEN0B) TOCTUHUYHOTO
KOMIUIEKCA W IPEANPUSATHS TUTAHUS

OCHOBBI OpraHu3aIUK, IUIAHUPOBAHUS U KOHTPOJIS
JIeSITEJIbHOCTH NepCOHaia B cpepe rocTenpuumMcTBa
¥ OOILIECTBEHHOT'O MTUTAHUS

OCHOBHBIE 5KOHOMUYECKHE [T0KA3aTENH,
XapaKTepU3YIOIUX JAESITeIbHOCTh TOCTUHUL] U
MHBIX CPEJICTB pa3MEIICHUS

OcCHOBHbBIE 5KOHOMHUYECKHE NOKA3aTEeNH,
XapaKTEPU3YIOMIUX IeSITEIbHOCTD MPEIIPUATHIHA

[To undopmanuu o npeanpuiaTUn
c(OpMyYIMPOBATE €0 CTPATETUIO U pa3zeiibl
CTPaTEruy ¢ NOKa3aTeIAMHU

Ha ocHoBe npenoxeHHoN HHPOpMaALUN
COCTaBUTH IUIAH JAEATEIBHOCTHU CITYKO 110
IIPOBEIECHUIO COLUAIBHO-KYJIBTYPHBIX
MEpPONPUATHIA B chepe TOCTEPUUMCTBA UIH
0OIIECTBEHHOI0 MUTAHUSI C YUETOM HEOOXOIUMBIX
MaTEPHUAIBHBIX U TPYIOBBIX PECYPCOB;

Ha ocHoBe npesioskeHHON nHOpMaIu
pa3paboTaTh MEpHI 110 CO3JJAHUIO CUCTEMBI
MOTHUBAIUH [IEPCOHATIA

Ha ocHoBe npesioskeHHON nHOpMaIu
pa3paboTaTh MEPHI MO MOBHIIICHUIO
KBaJIM(HUKAIIMK IEPCOHAA, ONPEICIUTh
HE0OX0IUMBIE PECYPChI

Ha ocHoBe npenoxeHHoN HHPOpMALUN
COCTaBUTb IIPOIPaMMy HACTaBHUYECTBA IS
HOBOI'O COTPY/IHUKA, OIPEAEIUTh CIIOCOOBI
MOTHBAIIMY HACTaBHUKA.

[1o npencraBiieHHBIM JaHHBIM COCTABUTH
000CHOBaHHbIE PEKOMEH/IalluH, Ha KaKkue Ou3Hec-
MPOLIECCHI 11eTeco00pa3Ho 0OpaTUTh BHUMAHHE
pH pa3paboTKe CTPATETHH U TAKTUKUA PabOThI
NpEeANPUITHS TOCTETPUUMCTBA.

Ha ocHoBe npe/yioskeHHON MH(OPMAIIMK OTBETHTH Ha
Borpochl: KakoBa IiesieBasi ayIuTOpHUsl CpeICTBa
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66.

67.

68.

69.

70.

71.

72.

73.

MMUTaHUS
OCHOBBI OpraHM3alUy COLUATBHO-KYJIBTYPHBIX
MEpOTPUATHI B chepe TOCTENPUUMCTBA U
0OIIECTBEHHOT'O MTUTAHMS, B TOM YHUCIIE Pa3pabOTKu
Y peayii3aliii aHUMAIMOHHBIX MTPOTrpamMM
OcHOBHBIE BUBI TOKYMEHTOB, 00€CIIeUHBAIOIIIX
OpraHU3aIUIO U TUTAHUPOBAHKE JIEATEITHOCTH
JenapTaMeHTOB (CITyk0, OTJIEI0B) TOCTHHUYHOTO
KOMIUIEKCA U MPEPHUSATHSI 00IIECTBEHHOTO
IMUTaHUS;

buznec-mian, ero paszaeinsl. buzHec-mIaHupoBaHUs
Ha NPEeANPUATHUIX TOCTENIPUUMCTBA U
OOIIECTBEHHOI'O ITUTAHUS

MapkeTuHroBas JesT€IbHOCTh HA MPEIIPUATHAX
TOCTETIPUUMCTBA W OOIIECTBEHHOTO TUTaHUS
YnpaBrneHue KOHKYpEHTOCIIOCOOHOCTHIO Ha
MPEANPUITHIX TOCTETIPUUMCTBA M OOIIIECTBEHHOTO
IMUTaHUS

Crenmaiu3upoBaHHbIC TTPOTPAMMHBIE TIPOAYKTHI B
OU3HEC-TIIaHUPOBAHUHT

Opranu3zaiusi KOHTAKTHOW 30HBI IPEITPUITHHA
rOCTENPUUMCTBA

Opranu3zaiusi KOHTAKTHOW 30HBI IIPEITPUITHIHA
0OIIIECTBEHHOT'O ITUTAHUS

pa3MenieHus? Bo3MoXXHO JU paciiupeHue 1es1eBoil
ayJIMTOPUU B CTPATETMUYECKOM NepCIIEKTUBE?

IIK-2 - CrmocoGeH opraHu30BHIBaTh
B3aMMOJICHICTBUE C TIOTPEOUTEIISIMH,
MapTHEPaAMH U JIPyTUMH
3aMHTEPECOBAHHBIMHI CTOPOHAMHU C
Y4eTOM WX Hal[UOHAIBHBIX,
KOPIIOPATUBHBIX M UHBIX
OCOOEHHOCTEM, a TAKKE COIHATLHO-
KYJIbTYPHBIX HOPM JICJIOBBIX M
MEKITMIHOCTHBIX KOMMYHUKAIUH TPU
MPEAOCTABICHUHU YCIYT

74.

75.

76.

Oco0eHHOCTH TTPOTOKOJIA JISTIOBBIX BCTPEY U
ATHKET C YY€TOM HAIIMOHAIBHBIX U KOPIIOPATUBHBIX
0COOEHHOCTEN co0ece THUKOB

MeTo/1p1 TPOBEICHUS TIEPErOBOPOB U COBEIAHUA,
MIpe3eHTAIMU TPOIYKIIMH U YCIIYT B cepe
TOCTENPUHUMCTBA U OOIIECTBEHHOTO TUTAHUS
Crienmanu3upoBaHHbIE TPOrPAMMBI, UCIIOJIb3YEMbIE
B MMUCbMEHHBIX KOMMYHUKAIIUAX, B TOM YHCTE
BO3MO>XHOCTH MH(OPMAIIMOHHO-

[lo npeanoxxeHHo# MHPOPMALIK COCTaBbTE IJIaH
MpOBEICHUS pabovero COBEIIaHuUs, MTOCBSAIIEHHOTO
MOBBIIIEHUIO Ka4€CTBA YCIIyT, ONPEICIINTE COCTaB
YYaCTHHUKOB COBEIIAHHUs, COCTaBbTE HH(POPMAITHOHHOE
MACBMO O COBEIIAaHUH

[To npeanoxxeHHOI MHPOPMALIK COCTaBbTE
PEKOMEHAALINY 110 OOIEHHUIO ¢ TOTPEOUTEIIMH —
MPEACTABUTENSIMU ONPEIEICHHON KYJIBTYPBI
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TOCTCIIPUUMCTBA U O6IH€CTBCHHOFO
IIUTaHUA

77.

78.

79.

80.

81.

82.

83.

84.

TeJIeKOMMYHUKaUMOHHOH ceTH "MHTepHet"
MeTo/1p1 B3aMMOJICHCTBHS C TOTPEOUTENIMU U
MapTHEPaMH - IPEJCTABUTEIIIMA PA3HBIX KYJIbTYp U
(dbopMUpOBaHUE KITUECHTYPHBIX OTHOILICHH B
FOCTHHHYHOM OM3HECE

MeTo/ 161 B3aMMOJICHCTBHS C TOTPEOUTENIMU U
MapTHEPaMH - IPEJCTABUTEIIIMA PA3HBIX KYJIbTYp U
(dbopMUpOBaHUE KITUEHTYPHBIX OTHOILICHH B
00IIECTBEHHOM IMUTAaHUHU
[TpodeccnonanbHo-3THUECKHE TPEOOBAHUS K
NepCcoHaly B TOCTUHUYHOM OU3HEce
[TpodeccnonanbHo-3THUECKHE TPEOOBAHUS K
MepPCOHAITy B OOIIIECTBEHHOM MTUTAHUU
[Icuxonoruueckne XapakKTepUCTHKHU MOTPeOUTENeH
YCIIYT U COTPYTHUKOB B C)epe rOCTSIIPHUUMCTBA U
OOIIIECTBEHHOT'O ITUTAHUS

HarmonanbsHbIe, KOPIIOPATUBHEIE,
IICUXOJIOTHYECKHUE M MHbIE OCOOCHHOCTH
norpedureneil, napTHEPOB U APYTUX
3aMHTEPECOBAHHBIX CTOPOH B MPOLIECCe
JIESITSIIBHOCTH MPEANPHUATHH TOCTSIIPUUMCTBA
OOIIIECTBEHHOT'O ITUTAHUS

CyIIHOCTh KIIMEHTOOPHUCHTUPOBAHHBIX TEXHOIOTHIA
B OOIIECTBEHHOM ITUTAHUU

CyIIHOCTh KIIMEHTOOPHUCHTUPOBAHHBIX TEXHOJIOTHIMA
B FTOCTUHMYHOM OM3HECe

(manpumep, Kuras) npu nperocraBieHuu yciayr
roCTENPUUMCTBA

o mpemnoxxenHol MHPOPMALIUU BEIOEPHUTE
COTPY/JHUKA, YbH XapaKTEPUCTHUKU OTBEYAIOT
TpeOOBaHUAM Ha OIpe/ICIEHHOM paboyeM MecTe

[IK-3 — CriocobeH opraHu30BBIBATh
CHUCTEMHBI KOHTPOIb OM3HEC-
NPOIIECCOB, PECYPCOB, KAYECTBa yCIyT
1 00CITy )KUBaHHS, TIPOBOAUTH OLICHKY
3¢ dhexkTBHOCTH (HYHKIIHOHUPOBAHHUS
JIeTIapTaMeHTOB (CITyk0, OTIEIIOR)

85.

86.

87.

CymurHocTh OM3HEC-TIPOLIECCOB Ha MPEAIPUATHH
0OLIECTBEHHOT'O MTUTAHUS

CymurHocTh OM3HEC-TIPOLIECCOB Ha MPEAIPUATHH
roCTCIIPUHNMCTBA

TeXHUKO-TEXHOJIOTHUECKUX XapaKTEePUCTUKH
OM3HEC-TIPOLIECCOB HA MPEANPUITHIX

[To naHHBIM NPEANPUITHS PACCUNTATH
OCHOBHBIE [TOKa3aTean (PUHAHCOBO-
XO3MCTBEHHOM JEATEIbHOCTH MPEANPUATHI

Ilo naHHBEIM npeanpuiATuAa pacCunuTaTh

nokaszaTes YPPEKTUBHOCTH €ro IeITeTbHOCTH
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NPEANPUATUNA TOCTENPUUMCTBA U
0OILIECTBEHHOT'O TUTAHUS

88.

89.

90.

91.

92.

93.

94.

95.

96.

97.

98.

99.

OOLIECTBEHHOI'O TUTAHUS
TeXHUKO-TEXHOJOTMUECKUX XapaKTePUCTUKH
OM3HEC-IIPOLIECCOB HA MPEANPUATHIX
rOCTENIPUUMCTBA

OreHKa MaTepUATTBHBIX PECYPCOB JIENapTAMEHTOB
(cmyx0, OTAETIOB) NPEANPHUITUS TUTAHUS
Opranuzanust KOHTPOJIS 32 BBITOJIHEHHEM
COTPYAHUKAMHU CTaHAAPTOB OOCITY>KUBAHUS U
o0ecrieyeHrEeM Ka4ecTBa TOCTUHUYHOTO MTPOAYKTa
Opranuzanust KOHTPOJIS KayecTBa yCiIyr U
00CITy’)KNUBaHUS B OOIIIECTBEHHOM TUTaHUHU
MeTobl BBISIBIEHUS POOJIEM B CHCTEME KOHTPOJIS
TOCTHHUYHOTO KOMIUIEKCa

Mertoabl onpeaeneHus ypoBHs 3HEKTUBHOCTH
JeSTEIbHOCTH JIeNapTaMeHTOB (CITy»k0, OT/IEI0B)
TOCTMHUYHOTO KOMILIEKCa

@®opMBI 1 METO/IBI KOHTPOJISI OW3HEC-TIPOIIECCOB
JenapTaMeHTOB (CITyk0, OTJIEI0B) TOCTHHUYHOTO
KOMILJIEKCa

MeTonarka OLleHKH COOTBETCTBHSI FTOCTUHUYHOTO
KOMILIEKCA CHCTEME KlacCH()UKAIMU TOCTUHHIL U
MHBIX CPEJCTB pa3MeIleHUs

[TpuHIUIIB 1 METOBI CO3JJAaHHUST CUCTEMBI KOHTPOJIS
paloThI epcoHaza TOCTUHUYHOI'O KOMITJIEKCa
Crioco0blI OIIEHKU COOTBETCTBHSI KaueCcTBa
BBINOJIHSAEMBIX paboT pa3pabOTaHHBIM Ha
NPEINPUSTHH PETJIAMEHTaM U CTaHAapTaM
Metob! o1ieHKH 3((HEKTUBHOCTH CUCTEMBbI
KOHTPOJIA JIEATEILHOCTH JICTIApTAMEHTOB (CIIy k0,
OTJIEJIOB) TOCTUHUYHOTO KOMILIEKCa

MeTtob! O11eHKH 3(PPEKTUBHOCTH CUCTEMBI
KOHTPOJIS IeTEIbHOCTH JINapTaMEeHTOB (CITyK0,
OTJICJIOB) IPEANPHUSITHIA TUTAHUS

ITo mpenocraBieHHON HHPOPMALIUU

OIpeaAcINTb, COOTBETCTBYCT JIM TOCTHHHUILIA

3asBJICHHOI B PCKIIaMC KaTCropmuu
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Pemenue ['OK 00 UTOroBoM OIIEHKE MPUHUMAETCS M0 pe3yJIbTaTaM YCTHOI'O OTBETA, B 3aBUCUMOCTH OT IIKAJIbl OL[EHKH.

6.2.2 Onucanue nmokasareseil cGopMMpPOBAHHOCTH KOMIIETEHIIUI B pamkax 3amutbl BKP

3Hanug

YmMmenus:

HaBrixu:

VK-1 - criocoOeH ocymecTBIsITh
MIOMCK, KPUTHUYECKHH aHalIu3 |
CUHTE3 UHpOpMaLNH,
NPUMEHATh CUCTEMHBIH MOAXO[
JUIE  peLICHUs TOCTaBICHHBIX
3ajay;

MeTto10B Moucka uHpopMaIuu, eé
KPUTHYECKOTO aHaIU3a C
HCIIOJIF30BaHUEM CHCTEMHOI'O
nojxo/a s peuieHus 3agad BKP

[IpuMeHeHnst METOIOB TOMCKA
uHpOpMaLuu, €€ KPUTUIECKOTO
aHaJM3a C UCIOJIb30BAaHUEM
CHUCTEMHOTI'0 IOJIX0Ja JUIsl pELICHMUS
3anaud BKP

IToaroroBku u Harmcanus texkcra BKP ¢
HCTIOJIb30BAHUEM KOPPEKTHBIX:
HMCTOYHUKOB MH(POPMAITUH, METOJIOB
aHanu3a nHMOpMAaIUHU, B TOM YHCIIE
CHCTEMHOTO IIOJX0/1a

YK-2 - CrocobeH orpenensiTh

KpyT 3a71a4 B pamKax
IOCTaBJIEHHOU eJm "
BBIOMpATH ONTUMAJILHBIE

CHOCOOBI UX pEIIeHUs, UCXOMAS
U3 JICHCTBYIOIIMX IPaBOBBIX
HOPM, UMEIOIIUXCS PECYpCOB U

OCHOBHBIX NPABOBBIX HOPM B
BBIOpaHHOI c(hepe rocTenpuuMCTBa
WA OOIIECTBEHHOTO IMUTAHHUS
OcHoB BbIOOpa CIIOCOOOB perIeHus
MOCTABJICHHBIX 3a/1a4

0O60011aTh TPaBOBLIE HOPMBI B
BBIOPAHHOM cepe TOCTePUUMCTBA
WM OOIIECTBEHHOIO ITMTAHUS
006006mmaTh crocoObl pereHus
IIOCTaBJIEHHBIX 3a70a4

CocraBiieHus1 CHUCKAa HOPMATUBHO-
MpaBoOBbIX akTOB Mo TeMe BKP
@opMyIMpPOBaHHUS LIEJIN U 33]1a4
ucciaenoBanus npu Hanucanuu BKP
Omnpenernenns cCioco0OB PelIeHHS
IIOCTABJICHHBIX 3a7a4

OTpaHUYCHUN;
YK-4 - Crnoco6en | [IpaBui genoBoit koMMyHHUKauu B | [IpaBuiabHO BEIOMpATh ['paMOTHOTO CTUIMCTHYECKU
OCYLIECTBIIATh JICJIOBYIO | YCTHOW M MUChMEHHOM (popMax Ha | CTUIIMCTHUYECKUE CPE/ICTBA PYCCKOTO | MPaBUIILHOTO U310keHus Tekcra BKP

KOMMYHUKAaIIUIO B yCTHOfI nu

UCbMEHHON bopmax Ha
roCyJJapCTBEHHOM A3BIKE
Poccuiickoit  @Penepauun U

MHOCTPaHHOM(BIX) sI3bIKe(ax)

PYCCKOM M MHOCTPAHHOM SI3bIKaX

A3bpIKa npyu Hanrcanuu BKP
[TonGupaTh UCTOYHUKU Ha
WHOCTPAaHHOM si3bike 111 BKP

['pamMOTHOTO TTYOIUYHOTO BHICTYILICHUS
Ha 3amuTe BKP

Hcnons30Bannst ICTOYHUKOB Ha
WHOCTPAHHOM SI3bIKE ISl PACKPBITHUS
Tembl BKP
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VYK-6. CrnocobeH ynpaBisiTh
CBOMM BpEMEHEM, BHICTpauBaTh
U pEa30BbIBaTh TPAECKTOPHIO
caMOpa3BUTHA  HAa  OCHOBE
OPUHLMIIOB  oOpa3oBaHHUs B
TE€YEHHUE BCEU KU3HU

[IpaBunbpHOTO pexuma Tpyaa u
OTHAbIXa

[IpuHIIMTIOB OpraHu3auu
CaMOCTOSITENILHOM pabOThI

OrnpenensaTs pexuM TPyJla U OTIIbIXa
npu noaroroske BKP
[Tonnepxanus yCcIoBHM 11
CaMOCTOSITENIbHOM pabOThI,
CIOCOOCTBYIOIIUX CaMOPa3BUTHIO

CobmroieHus pexuma TpyJia ¥ OTAbIxa
pu noaroroske BKP
CaMocCTOsATEeNBHOI0 0I00pa U aHaIM3a
TEOPETUYECKHUX M MPAKTUYECKHX
MaTepHaJIOB, OCBOCHHE KOTOPHIX
CIOCOOCTBYET CaMOPa3BUTHIO

VYK-7. CnocobOeH noaepxuBaTh
JOJKHBINA ypOBEHBb (DU3HUECKOM

IIOATOTOBJICHHOCTHU JJISA
obecnieueHus TTOJIHOIIEHHOM
COIMAJILHOM u
npohecCuoHaTbHOM
eITeIbHOCTH

[Tpununmos 310poBoro oopasa
KHU3HU U pasyMHOU (pusmueckoit
Harpy3KHu JUisl IOJJIepKaHus
paboTocnocoOHOCTH

Br10upats METOIBI TOAIEPIKAHUS
paboTOCIIOCOOHOCTH Ha OCHOBE
npunuunoB 30K u ¢puznueckoit
aKTHUBHOCTH

[Moxnepsxanus pabOTOCTIOCOOHOCTH B
nepuoa Hanucanusi BKP

VK-8. CnocobeH co3gaBarb H
MOJJIEP)KUBATh B IOBCEIHEBHOM
KU3HU U B TpodhecCHOHATBLHOMN

OcHoB o0OecrieueHns 0e30I1aCHbBIX
YCIIOBUS KU3HEACSITCITLHOCTH B
IMIOBCEAHEBHOM XU3HU U B

AHaM3UPOBATH OPTaHU3ALUIO
OXpaHbI TPyAa U TEXHUKHU
0€30MacHOCTH Ha PEANPUITUN

[IpencraBieHus aHaau3a OpraHu3aluu
OXpaHbI TPYy/1a U TEXHUKHA OE30MaCHOCTH,
MepEeYHs ICUCTBUI B UYpEe3BbIYAHON

JeATEIIbHOCTH 6e3omacHble | MpohecCHOHANBHON AeaTeNnbHOCTH | OnpenensaTs nepevyeHs AeHCTBHUHA B cutyauuu B BKP

YCIOBHUSL  KU3HEIEATENbHOCTH | JIeHCTBUI 110 Npe10TBPAICHUIO Ype3BbIYAiHON CUTyalluu Cobmronenus npaBui 0e30MacHOCTH
JUIL  COXpaHEHUs IPUPOJHOMN | BOSHUKHOBEHHUS YPE3BbIYaHbIX OmnpenensaTs 6€30MaCHOCTh YCIOBUHM | )KU3HEACATEILHOCTH TP HAITMCAHUH
cpenpl, obecrnieueHus | cuTyaluii (IpUPOIHOTO U JKU3HENeITeNIbHOCTY ITpu Hanucanuu | BKP

YCTOMYUBOIO pa3BUTHUS | TEXHOTEHHOIO npoucxoxaeHus) Ha | BKP

oOmiecTBa, B TOM 4YHUCIE IpH | paboueM MecTe

yrpo3e U BO3HUKHOBEHHH

YPE3BBIYANHBIX  CUTyallud W
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BOCHHBIX KOH(i)J'II/IKTOB

YK-9 - cnocobGeH mnpuHUMATH
00OCHOBAHHBIE YKOHOMHYECKHE
pelieHus B Pa3IMYHBIX
00J1aCTAX KU3HEAEATEIbHOCTH

Tloka3areneil PJKOHOMUYECKON
JEATEIIbHOCTH TPEANPHUATHS

PaccunThiBaTh MOKazaTenn
SKOHOMMYECKOH J1eATeTbHOCTH
peANpUATHS

WNuTepnperanyu pe3ynbTaToB pacuéra
MMOKa3aTeyieil SKOHOMUYECKOM
JEeSTeIbHOCTH TIPEAIPUSATH
O60cHOBaHMSI IPEATIOKEHUN U
peKOMEeHIalNi IKOHOMUIECKUMU
pacyeTamu

OIIK-1. CrnocoGeH NpUMEHATH
TEXHOJIOTHUYCCKHUEC HOBAallMU U
COBPEMEHHOE IPOTrpaMMHOE
oOecrieueHue B cepe cepBuca

OCHOBHBIX TEXHOJIOTHYECKHX
HOBAIlMi U COBPEMEHHOIO
MPOrpaMMHOTO 00eCTIeUeHUS B
cdepe cepBuca

Onpenensth NOTPEeOHOCTD B
UCTIOJTb30BAaHUU TEXHOJIOTUYECKUX
HOBAIIMH B J€ATEIbHOCTH
PEIIPHUITUS

['oToBuUTH HHDOPMALIHIO [T
UCTIOJIb30BaHUSI COBPEMEHHOTO
MPOrpaMMHOT0 oOecreueHus s
Hanrcanuss BKP

Ananmuza BCIT0JIb30BaHUS
TEXHOJIOTHYCCKUX HOBAIIUH B
JEATEIIbHOCTH TIPEANPUATHS
Hcnonb30BaHust COBPEMEHHOTO
MIPOTPaMMHOTO 00€CTICUeHUS TSt
Hanmcanus BKP

OI1K-2. Cnocoben
OCYIICCTBIISATh OCHOBHBIE
GbyHKIIH yIpaBIICHUS

CEpPBHUCHOM JEATEIbHOCTHIO

[leneit u 3amau ynpaBiaeHUs
CTPYKTYPHBIMH MTOAPA3ICTICHUSIMH
NPEINPUATHI

OCHOBHBIX METOJIOB U TIPUEMOB
IUTAHUPOBAHMSI, OpTraHU3alUH,
MOTHBAIIMH U KOOPAMHAIINN
JeSITeIbHOCTH MIPeANPUATHIA
(moapasneneHuil) npeanpusITHiA
cdhepsl cepBrca Win Apyrux chep,
B KOTOPBIX HEOOXOIUMO
OCYIIECTBIICHUE CEPBUCHOM
JeSATeTbHOCTH

MeTo10B KOHTPOJIS A€ATEIbHOCTH
peAnpUsITH (MOApa3ACIICHHI)
MpeanpusaTHii cepsl cepBuca Uiu
IpyTrux cdep, B KOTOPBIX

AHanu3upoBaTh LENU U 337a4u
YIpaBIEHUS] CTPYKTYPHBIMH
noJipa3AesIeHUsIMU IPeIpUITUl
AHanu3upoBaTh UCIOIb30BAaHUEHA
HOPEIIPUITUA METOJIOB U IIPUEMOB
IJIAaHUPOBAHMSI, OPTaHU3AIUH,
MOTHBAILIMU U KOOPAUHALIUU
JIEATEILHOCTH MPEINPUSLTUS U €T
1oJipa3iesieHui B COOTBETCTBHH C
uenpto u 3anadamu BKP
AHann3upoBaTh UCIOIB30BAHUS
METO/I0B KOHTPOJISI IEATETbHOCTH
MpEeANPUATHN (TTOApPa3aCTICHUN )
NPEIIPHUSITHI B COOTBETCTBUU C
Henpro 1 3agayamu BKP

Cucremaruzanuu nH(GOpPMAIIUU O MEIIX
Y 3a7]a9ax MPEANPUSITUS U €TO
CTPYKTYPHBIX MOApa3AeICHUN 1
OIIMCAHMS HA 3TON OCHOBE 00IIIEH
XapaKTEPUCTUKU MTPEATPUITHS

Br160opa KOHKPETHBIX METOJIOB H
MIPUEMOB TUTAHUPOBAHHUS, OPTaHU3AIUH,
MOTHBAIIMH U KOOPAMHAIINN
NEATEILHOCTH MPEIIPHUATHS U €TO
MOAPa3/ieNIeHU B COOTBETCTBUHU C LIEIBIO
" 3agadamu BKP

Br160pa KOHKPETHBIX METOJIOB KOHTPOJIS
NEeATEIbHOCTH MPEITPUATHI
(moapasneneHuil) npenpusTHi B
COOTBETCTBUH C L1610 U 3agadamMu BKP
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HEO0OXOAMMO OCYIIECTBICHUE
CEPBHCHOM IeATEIbHOCTH

OIIK-3. Crniocoben
o0ecrieunBaTh Tpebyemoe
Ka4eCTBO MPOIECCOB OKa3aHUs
ycayr B u30paHHOH cdepe
npo¢ecCHOHATBHON
JeATeILHOCTH

CymHoctu
KJIMEHTOOPUEHTHPOBAHHBIX
TEXHOJIOTHIl B CEpBHUCE
CopnepkaHusi MEXAyHApOJIHBIX U
HAIlMOHAJIFHBIX ~ CTAaHIApTOB U
perIamMeHToB B chepe
TOCTETIPUMMCTBA ¥ OTEUYECTBEHHOTO
MUTAHUSA

MeTo/10B OIIEHKH KadecTBa yCIyT U
OOCITy’)KMBaHUsI B CEPBHCHOMU
JeSTeTbHOCTH

MeTo/10B KOHTPOJIS KauyecTBa yCIyr
u OOCITyXHBaHUSI B CEpPBUCHOMU
JeATeNbHOCTH

AHaIM3upoBaTh CoJEpKaHNE
MEX1yHapOJHBIX U HaIlMOHAIbHBIX
CTaH/IapTOB U PETJIIAMEHTOB B cepe
rOCTENPUUMCTBA U OTEYECTBEHHOIO
MUTaHMS B COOTBETCTBUU C LIEJIBIO U
3agauamu BKP

AHanu3upoBaTh NPUMEHEHUE
METOJI0B OLIEHKH KaueCTBa YCIyT U
00CITyKUBaHUSI B CEPBUCHOM
JEATEIBHOCTH C yUYETOM
KJIMEHTOOPUEHTUPOBAHHOCTH
AHanu3upoBaTh NPUMEHEHUE
METOJIOB KOHTPOJISl KayecTBa YCIyT U
00CITy’)KHUBaHUS B CEPBUCHOM
JIESITETBHOCTH C YYETOM
KJIMEHTOOPUEHTUPOBAHHOCTH

Hcnons30Banust MEXTyHAPOIHBIX U
HallMOHAJIBHBIX CTAHJIAPTOB U
pErJIaMeHTOB MPH OIICHKE KaueCcTBa
YCIyT U OOCITYyKHUBaHUS B COOTBETCTBUH
¢ 1eablo 1 3agadamu BKP
O6ocHOBaHMSI PUMEHEHHS METO/IOB
OIICHKU Ka4eCcTBa YCIyT U 00CTy KHBaHUS
B COOTBETCTBUU C LENbIO U 33/layaMu
BKP ¢ yuérom
KJIINEHTOOPUEHTHUPOBAHHOCTHU
O06o0cHOBaHMS IPUMEHEHHUST METOJI0B
KOHTpOJIA KauecTBa yCIyT U
o0cy)KUBaHUS

B COOTBETCTBHUU C LENbIO U 33/layaMu
BKP ¢ yuérom
KJIINEHTOOPUEHTHUPOBAHHOCTHU

OIIK-4. Crocoben
OCYIIECTBIIATH HCCIIEIOBAHNE
PBIHKA, OPraHU30BbIBATH
NPOJIaXKH U TPOIBUKEHUE
CEpPBUCHBIX IIPOLYKTOB

Meronos MapKETUHIOBBIX
UCCIICIOBAaHUM  pBIHKA  YCIYT,
MOTHBAllMM  MoTpedutened  u
KOHKYPEHTOB

Meronos OpraHu3aluu
MIPOABHKEHUS u IPOJAXKH

CEpPBHUCHOTO MPOAYKTA, B TOM YHCIIE
C TIOMONIBIO OHJIAMH W WHTEPHET
TEXHOJIOTUH.

OcHoB hopmupoBaHus u
HUCITIOJIBb30BaHUA
CTIeTIMATM3UPOBAHHBIX KaHAJIOB

cObITa CEpBUCHBIX MPOAYKTOB H
ycayr

AHanM3UpoBaTh PHIHOK YCIYT U
METO/Ibl MOTHBAIIUU TTOTpeOUTENIEH 1

KOHKYPEHTOB

AHann3upoBaTh HCIOJIb30BaHUE
METO/0B OpraHu3anuu
HPOJIBUKEHUS u IIPOAAXKHU

CEpPBUCHOTO MPOJYKTa, B TOM YHCIIE
C TIOMONIbIO OHJAWH W HWHTEPHET
TEXHOJIOTUi

AHanu3upoBaTh
CIeLUaTU3UPOBAHHBIE KaHaJIbl
cOBITa CEPBUCHBIX TMPOAYKTOB U

yCIyr

WNutepnperaiuu pe3yabTaToOB aHAIN3a
PBIHKA yCJIYT ¥ METOJIOB MOTHBAITUU
noTpeduTeneii U KOHKYPEHTOB
Pa3zpabartbeiBath nmpeasioxKeHus 1o
HCII0JIb30BaHUIO METOJIOB OpraHU3ALNU
MIPOJIBIKEHHS M TIPOJAKH CEPBUCHOTO
MPOJIYKTa, B TOM YHCJIE C TOMOIIbIO
OHJIATH U UHTEPHET TEXHOJOTUI UCXOIs
u3 1eau 1 3agad BKP

Pa3zpabartbeiBath nmpeasioxKeHus 1o
WCII0JIb30BAHUIO CHIEIIUATIM3UPOBAHHBIX
KaHAJIOB COBITA U TEXHOJIOTHI MPOIaXK
HCXO0d U3 11eyu 1 3agau BKP
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OIIK-5. CnocoGeH npuHUMaTh
9KOHOMHUYECKH 0OOCHOBAaHHbBIE
pereHusi, 00ecreunBaTh
9KOHOMMYECKYIO

3 PEeKTUBHOCTD EATETLHOCTH
opraHu3anuii n30panHo cdepsl
npo¢eCcCHOHATBHON
JEATEIIBHOCTH

OCHOBHBIX IIPOU3BOJICTBEHHO-
YKOHOMUYECKUXIIOKA3aTenen
MPENPHUATHS cepBUCa

Ilokaszarteneit, XapakTEpPU3YIOLIUX
SKOHOMUYECKYI0  3(P(PEKTUBHOCTD
CEpPBHUCHOMN JIeSITEIIbHOCTH

HpeﬂHpI/ISITI/ISI nu HpI/IHI/IMaeMI)IX
YIPABJICHUECKUX pEHICHUIN
MeTto10B pacyéTa 3KOHOMHUYECKUX

PaccuntbiBaTh M aHaJIM3UPOBATH
MIOKa3aTelH, XapaKTepU3yoIIHe
MIPOU3BOJICTBEHHO-I)KOHOMUYECKYIO
JESATENBHOCTD MIPEANPUATHS
CepBHCa;

®opmupoBaTh  WHGOPMAILMOHHYIO
0azy  TpUHATUS  AKOHOMUYECKHU
000CHOBaHHBIX YIPaBJIEHYECKUX

pemeHui 1 PeaIpUsATHS CEPBUCA;

HNuTepnperanmy 3HAYEHU W THUHAMUKH
MIPOU3BOJACTBEHHO-3KOHOMUYECKUX
MOKa3aTese NpeaIpusaTus CEepBHCA H
OLICHKH TEHJCHLIMN UX U3MEHEHUI;
DKOHOMHYECKOTO 000CHOBaHUSA
YOPABJICHUECKUX PELICHUN MO Pa3BUTHUIO
NESATETLHOCTH MPEITPHUSITHS CEPBHUCA;
O1eHKN 5KOHOMHYECKOM

3¢ (HEeKTUBHOCTH YIIPaBICHYECKUX

nokaszareneif, B  TOM  4yHcie | PaccuuTeiBaTh ¥ aHATU3UPOBATH | PEIICHUH MO Pa3BUTHIO CEPBUCHOM
nokazaresnei 3pPeKTHBHOCTH MIOKa3aTeJH, XapaKTepU3YIOIIUE | ACATSIHHOCTH MPEATIPHUITHS B
HSKOHOMHMYECKYI0  3(()EKTHBHOCTBH | COOTBETCTBHUH C IIeJbI0 U 3aauamMu BKP
CEpPBHCHOI NEATEIIbHOCTH
NpENpUSTHS;
OIIK-6. CnocoGen nmpumensTh B | CoctaB  u  obmee coxaepkanue | OcymecTBiIsTh cbop u | OueHkn  cojxepkaHus  BHYTPEHHEH
npogeccuoHaIbHON HOpPMAaTHUBHO- CHCTEMaTH3aLIUI0 HOPMATUBHO- | JOKYMEHTAllUM MNpPEJNpUATHs, a TaKxke
JIEeATeIbHOCTH HOPMaTUBHEIE MIPaBOBOMJOKYMEHTAMU B cdepe | mpaBoBOi JOKYMEHTAIUH, | OpTraHU3aluu JOKYMEHTOO00pOTa, B TOM
IPaBOBBIE aKTHI B chepe TOCTENPUUMCTBA U OOILECTBEHHOIO | UCIOIB3YEMOM B JEATEIBHOCTH | YUCIIEe Ha COOTBETCTBUE
cepBuca MUTAHUSA KOHKPETHOT'O IPEANPHUATHS CEPBUCA; | 3aKOHOJATEIbCTBY PO 0

3aK0HOIATEIHLCTBO Poccuiickon
Qenepauu 0  OPEAOCTABIECHUU
yCIyT TrOCTETPUUMCTBA n
OOIIIECTBEHHOTO MUTAaHUSAKINEH

Cocrasn BHYTPEHHEHN
JOKYMEHTAIlUM  TPEINpUSTUS |
MpaBujia JOKYMEHTO000pOoTa

CocTtaBisiTh MepeYeHb u
aHaJIM3UPOBATh cojiepKaHue
BHYTpEHHEN JIOKYMEHTaIu1

MPEIIPUSITHS, a TAKXKE OpTraHU3AIUI0
JIOKyMEHTO000pOTa c y4ETOM
TpeOOBaHUIT 3aKOHOIATEIILCTBA;

CucreMaTu3upoBaTh ITOJIOKESHUS
3aKOHO1aTE€IbCTBA PO 0
MPEIOCTaBICHUHT yCIIyT
To CTerI/II/IMCTBa NN
0OIIIECTBEHHOTO TTUTAHUS B

MPEIOCTABICHUU YCIIYT;

PazpaboTtku mpeaoxxeHuit mno
COBEpILICHCTBOBAHUIO CEPBUCHOM
JEATEIIBHOCTH C YUETOM JIEUCTBYIOLINX
HOPMAaTUBHO-TIPABOBBIX aKTOB
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COOTBETCTBUHU C LIEIBIO U 3aJadyaMu
BKP

OIIK-7. Cnocoben
obecneunBaTh OC30IMACHOCTh
00CITy’)KHBaHUS TOTPEOUTEIIEH 1
colOuroieHre TpeOOBaHUi
3aWHTEPECOBAHHBIX CTOPOH Ha
OCHOBAHUU BBITTOJHEHHS HOPM
U IIPaBUJI OXPaHbl TPy1a U
TEXHUKH 0€30IMaCHOCTH

TpeboBanuii 0e301acHOro
O0CITy’)KUBaHUs, OXpaHbl TpyAa H
TEXHHUKHU 0€3011acHOCTH

ConepxaHus OJIOKEHHI
HOPMAaTUBHO- MPABOBBIX AKTOB,
PEryIUPYIOIINX OXpaHy Tpyaa u
TEXHHUKY 0€30MacHOCTH

AHanmM3upoBaTh coOmroIeHne
TpeOoBaHUit 0€e30MmacHOTO
oOCIy>KUBaHUS, OXpaHbl Tpyda U
TEXHUKH  0€30IacHOCTH Ha
TPEAIPUATHH

CucTemMaTu3upoBaTh MOJIOKCHHUS
HOPMAaTHBHO-  MPAaBOBBIX  aKTOB,

pPETYJIIMPYIOIIUX OXpaHy TpyJa u
TEXHHUKY 0€30MacHOCTH

Or11eHKHM OpraHu3aluyi OXpaHbl TPyaa U
TEXHHUKHU 0€30MaCHOCTH Ha MPEIIPUITUN
C YY4ETOM MOJIO)KEHUIT HOPMAaTHUBHO-
MIPABOBBIX aKTOB B JaHHOU cdepe
Orenku coOmroeHUsT TPEOOBaHMIA
0€30MacHOT0 00CITYKHBAHHUS TOJTOKCHHH
HOPMAaTHBHO- MMPABOBHIX aKTOB B JAHHOU

chepe

OIIK-8. CnocoGeH noHUMaTh
HPUHIHIBI pabOThHI
COBPEMEHHBIX
UH(POPMAITMOHHBIX TEXHOJIOTHM
Y HCIIOJTb30BaTh UX IS
peleHus 3a1au
npodeccuoHaTbHON
JeSITeIbHOCTH

[TpunumoB paboThl COBPEMEHHBIX
WH(MOPMAIIMOHHBIX TEXHOJOTHH H
HalpaBJIE€HUH WX HCIIOJIH30BAHUS
TSt peuieHus 3a1a4
PO eCCHOHATBHON eATETLHOCTH
MeTtomoB HMCIOJIb30BAHUSI
COBPEMEHHBIX  HMH(POPMAIMOHHO-
KOMMYHHUKAIIMOHHBIX TEXHOJIOTHUH,

AHaM3UpOBaTh WCTIOJIb30BaHUE
COBPEMEHHBIX  HH(OPMAIIMOHHBIX
TEXHOJIOTH B JeSITeTTbHOCTH
PEIIPHUITUS

Bri6upars UHPOPMAITMOHHO-
KOMMYHHUKAIIMOHHBIE  TEXHOJIOTHH,

HEOOXOUMBIE JUISl pELIeHHs 3a7ady
BKP

OneHky UCTIOIB30BaHUS COBPEMEHHBIX
MH(POPMALIMOHHBIX TEXHOJIOTUH B
JESTEIBHOCTH ITPEAPHUATHS
Hcnonb3oBanus HHOOPMAIIHOHHO-
KOMMYHMKAIIUOHHBIX TEXHOJIOTUH IS
pewenus 3ana4 BKP u npencrasnenns eé
pe3yJIbTaTOB HA 3aIUTE

[TK-1 CnocoGeH oCyIIeCTBIATh
CTpATETUYECKOE U TAKTHYECKOE
yIpaBlieHUE JIeapTaMeHTaMu
(cimyx06amu, OTaEIaMu)
OpeANpUATHIA ChEephI
TOCTECTIPUHMCTBA U
OOIIECTBEHHOTO MUTAHUS

0COOCHHOCTEH
NPEaNPUATHI

CyuHoctu u
OM3HEC-TIPOIIECCOB

TOCTENPUUMCTBA U OOIIECTBEHHOTO
MATaHUA

[TpuHIIMIIOB OpraHu3alnuu
KOHTaKTHOM 30HBI MPEANPUATHI

rOCTCIIPUUMCTBA U OGH.IGCTBGHHOI‘ (6}
IIUTaHUA

OCHOB aBTOMAaTW3alMu OW3HEC-
IPOIIECCOB JIESITENIbHOCTH

Wnentudunuponarsb ousHec-
MIPOIIECCHI Ha MPEANPUITHIIX
OOIIECTBCHHOTO MUTAHUS 51
rOCTETPUHUMCTBA;

CucreMaTu3upoBath UHGOPMAIUIO
00  OCOOCHHOCTSIX  OpraHu3aluu
KOHTAKTHOM  30HBl  IPEANPUATHN

TOCTCIIpUUMCTBA H O6H_ICCTBCHHOFO
NUTaHUsA

MOTPEOHOCTH B
JIeSITEIIbHOCTH

Ornpenendarsb
aBTOMATH3AIHH

Onucanwust OM3HEC-TIPOIECCOB HA
MPEINPUATHIX OOIIECTBEHHOTO TUTAHUS
Y TOCTETIPUUMCTBA;

Kputnueckoro anammsza o0cCOOCHHOCTEH
OpraHH3aINH KOHTaKTHOM 30HBI
MIPeaPHUATHIA rOCTEPUUMCTBA u
OOIIECTBEHHOTO TTUTAHHUS

Y4era BO3BMOKHOCTEH aBTOMAaTH3AIUN
OM3HEC-TIPOIIECCOB JCSTEIBHOCTH
JerapTaMeHTOB (CIIyk0, OTIEIIOB)
NPSNPUATHSL IPH PEIICHUN
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TIPEIIPUSATHHA MUTAHUS u
TOCTENIPUUMCTBA;
Criennanu3upoBaHHBIX
KOMIIbIOTEPHBIX pOrpamm,

HCIIOJIB3YCMbBIX Ha HNPCAINIPUATHAX
IUTAaHUA U TOCTCIIPUUMCTBA, B TOM
YHUCIIC B IIHUCBbMCHHBIX
KOMMYHUKAIIUAX

Bunos crpareruil npeanpusAtuas U
YCIIOBUM MX peau3aluu;

Meronos CTPaTEru4eCcKoro
aHaJau3a BHYTPEHHEW W BHEIIHEH
Cpenbl JEeATEIbHOCTH
NPEANPUATHI  TOCTEIIPUUMCTBA H
OO0IIECTBEHHOT'O MUTAHMUS;

OcHoB IpeANPUHIMATETLCKON
IeSTEIbHOCTH B CEPBHCE;

OcHoB BHYTPU(DHPMEHHOTO
TUIAHUPOBAHHS;

Ocobennocreit OpraHu3aUH
ACATCIIbHOCTH TOCTHHHUII W MHHBIX
CPEICTB pa3MeIICHHS;

OCHOBHBIX IoKa3aTelei,
XapaKTEePU3YIOLUUX  AEATEIbHOCTD
TOCTUHMHIL 158 HNHBIX CpCacCTB
pa3MelleHus, BKJIFOYast
MaTCpHaJIbHbIC 158 (1)I/IHaHCOBI>IC
3aTpaThl Ha OCYILECTBIICHUE
JIeSITEIILHOCTH,

O/Ipa3iesICHAN IPEATPUATHI
IIUTaHUd W  TOCTEIPUHMMCTBA C
y‘-IéTOM HMCIOMUXCA MaTCepUaIbHBIX
U TPYZOBBIX PECYPCOB;

Onpenendarsb YCIIOBHS
HCIIOJIb30BaHUS
CHELMATN3UPOBAHHBIX
KOMIIBIOTEPHBIX ~ IPOrpamMM  Ha
MPEANPUATHIX MATAHUSA "
TOCTENPUUMCTBA;

®opmupoBaTh  UHGOPMAIIMOHHYIO
0a3zy  CTpaTerMyeckoro  aHajausa
BHYTPEHHEH M BHELIHEW Cpenbl
JEATEIIbHOCTH HPEANPUIATHI

TOCTENPUUMCTBA U OOILIECTBEHHOTO
MMUTaHUS;

AHnanu3upoBath HHPOPMANHIO 00
OCHOBHBIX OM3Hec-Ipoleccax B
nenaprameHTax (cimyx0ax, oTmenax)
OPEINpUsITHsT TOCTEPUUMCTBA U
00IIeCTBEHHOTO IMUTAHMS

C LIeJIbI0 pa3paboTKu
YIIPABJICHUYECKUX PELICHUH 10
OpTraHHU3aIiy U TJIAHUPOBAHUS UX
JIESITCIILHOCTH B COOTBETCTBUH C
nenbo u 3anagyamu BKP;

PaCC'-II/ITI)IB aTb OCHOBHBIC
[MOKa3aTellH, XapaKkTepU3yoIIne
ACATCIIBHOCTD npez[npm{THs[
TOCTENPUUMCTBA WU
00ILECTBEHHOT'O MUTAHUS B

CTPAaTETUYECKUX U TAKTUYECKHX 3a/1a4 B
COOTBETCTBUH C IeIb0 U 3agadamu BKP;
Hcnonbs3oBanus cienian3upoBaHHBIX
KOMITBIOTEPHBIX TPOTrpamMM IpH pEeLICHUU
CTPAaTeTUYECKUX U TAKTUYECKHUX 3a/1a4
NEeSATEIbHOCTH MPEAIPUITHI
0OIIIeCTBEHHOTO MMUTAHUS 1
TOCTENPUUMCTBA B COOTBETCTBHH C
enbio U 3agadyamu BKP;

Onpenenenus CTpaTerHuecKux u
TaKTUYECKUX 3aJ]1a4 OCYIIECTBICHHS
OM3HEC-TIPOIIECCOB Ha MPEANPUATUU
MATAHUS WY TOCTEIIPUUMCTBA
O6ocHOBaHMs BBIOOpA CTPATETUYECKUX
TbTEPHATUB JIJIS1 IPEATPUATHIA
OOIIECTBEHHOTO TUTAHUS U
TOCTETIPUHUMCTBA PA3JIMYHOTO TUTIA C
y4€ToM ocoOeHHOCTel Ou3Hec-
MIPOIIECCOB;

Ocy1iecTBIEHHS CTPATETUYECKOTO
aHaJIM3a BHYTPEHHEN U BHEIIHEN CPEJIbl
NEeSATEIbHOCTH MPEAIPUITHI
TOCTETIPUHMMCTBA WUJIU OOIIECTBEHHOTO
MUTAaHUS B COOTBETCTBUHU C LIENBIO U
3amagamu BKP;

Bri6opa MeTo/10B opraHu3aiiu
NESATETLHOCTH MPEITPUATHS
TOCTENPUUMCTBA UM OOIIECTBEHHOTO
MMATAHUS B COOTBETCTBHH C LIEIBIO U
3agauyamu BKP;

[ImanupoBanus nokasarenen,
XapaKTEPU3YIOLIUX JI€ATEIbHOCTh
JenapTaMeHToB (CIy>kK0, OT/IETIOB)
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OcoOenHocrelt OpraHu3alu
JeSTeIbHOCTU OpeanpUsSTHIA
MUTAHUS;

OCHOBHBIX rokasarte’sei,
XapaKkTEepU3YIOIIUX  JIEATEILHOCTD
PeaIpUATHHA 00ILECTBEHHOTO

IMUTaHWA, BKIIIOYasd MaTCpHUAJIbHBLIC
n (I)I/IHaHCOBLIC 3aTpaThbl Ha
OCYHICCTBJICHUEC ACATCIbHOCTH,

OCHOB JeATEIBLHOCTH CIIYXO TIO
MIPOBEICHUIO coLMaIbLHO-
KyJbTYPHBIX MEPONIPUATHUI B cepe
TOCTENPUUMCTBA U OOIIECTBEHHOTO
MUTAHUS;

TpebGoBanumii k mepcoHany B cdepe

FOCTENPUUMCTBA;
MetonoB " MPUHIIATIOB
HACTaBHUYECTBA, JIEJICTUPOBAHUS,

KOYUYMHIa U JIPYTUX COBPEMEHHBIX
¢dopmM pazButus nepcoHana B chepe
rOCTENPUHUMCTBA;

OcHoB OpraHu3alui,
TUTAHUPOBAHMUS, MOTHBAIIHH,
o0ecrnieueHus JOSIIBHOCTH
KOHTPOJIS u OLIEHKHU
s dexTuBHOCTH JIeATEIIbHOCTH
HOJYMHEHHBIX B chepe

roCTCIIPUUMCTBA U O6IH€CTB€HHOFO
IIUTaHUA

OcHoB BHYTpU(UPMEHHOTO

COOTBETCTBUHU C IEIBI0 U 3aJadaMu
BKP;

Onpenendarsb HEOOXOINMOCTD
MIPOBECHUS COLIMAILHO-
KyJIBTYPHBIX MEpOTPUATHH B cdepe
TOCTENPUUMCTBA U OOIIECTBEHHOTO
[IUTAHNS

AHanmM3upoBaTh METO/IbI
OpraHH3aIliH, TUTAHUPOBAHMS,
MOTHBAIINH, oOecrieueHusa
JOSITBHOCTA  KOHTPOJSI M OLEHKHU
s dexTuBHOCTH JIESTEIIbHOCTH
NOMYMHEHHBIX Ha  MPEINPHUITHIX
rOCTETPUUMCTBA WA
00IIECTBEHHOTO MUTaHUS B

COOTBETCTBUM C LIENbIO M 3aJa4aMu
BKP

CucremaTusupoBath UHGOPMAIUIO
Ui OCYLIECTBIICHUS
BHYTpU(UPMEHHOIO IUIAHUPOBAHUS,
B TOM 4HCJIe OU3HEC-TNITAHUPOBAHUS

IIpuMeHATH HOPMBI TPYAOBOTO IIPABa
IpU OpraHu3allvd U IUIAHUPOBAHUU
JEATEIbHOCTH nepcoHasna
IPEIITPUATHN chepsl
FOCTENPUUMCTBA U OOLIECTBEHHOTO
IUTaHUS;

MPEANPUATHS TOCTEIPUUMCTBA UIU
0OIIIECTBEHHOTO MUTAHUS B
COOTBETCTBHHU C 11ebI0 U 3aadamu BKP;

Pa3paboTkuB ciyyae BBISIBICHHOM
HE00XO0IMMOCTUCOLUANIBHO-KYJIBTYPHBIX
MEpONPHUATHI B paMKax
COBEPLICHCTBOBAHUS JAESATEIBHOCTH
MPEIPUATHS TOCTEIPUUMCTBA UITU
OOIIECTBEHHOTO NMUTaHUS B
COOTBETCTBHH C IIeNbI0 1 3agadamMu BKP

Pa3paboTku MeTO/10B OpraHu3alui,
TUTAHUPOBAHMSI, MOTHBAIIHH,
o0ecrne4yeHus JOAIbHOCTH KOHTPOJIS U
o1eHKH (P (PEKTUBHOCTHU AESATETLHOCTH
MTOTYMHCHHBIX HA TIPEIITPHITHIX
TOCTENPUUMCTBA UM OOIIECTBEHHOTO
MMUTaHKS B COOTBETCTBHH C IICITBIO U
3agauamu BKP

[ImanupoBanus nokasarenen,
XapaKkTepU3yIOIINX OCHOBHBIC OM3HEC-
MPOIIECCHI JeNapTaMeHTOB (CITyKO,
OTJIEJIOB) MPEANPUATHI TOCTETIPUUMCTBA
WA OOIIECTBEHHOTO MUTAHUS (B TOM
qrclie OM3HeC-IIaHUPOBAHUS B
COOTBETCTBHH C IIeNbI0 1 3agadamMu BKP
Opranu3zaiuu 1 miaHupOBaHUS
MEPOIPHSITHIA 1O MTOBBIIICHUIO
KOHKYPEHTOCTIOCOOHOCTH MPEATPUATHI
TOCTETPUHUMCTBA B OOIIECTBEHHOTO
MUTaHUS C YIETOM (PYHKIIHOHATBHBIX
BO3MOXHOCTEMW MEPCOHAJIA U
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HJ'IaHI/IPOBaHI/ISI, B TOM YUCJIC
OU3HEC-TIIIaHUPOBAHUS

OcHOB Tpy10BOTO IIpaBa;
OcobenHocrelt HCIIOJIL30BaHUS

HOpPM TpYyIIOBOIO IMpaBa B cdepe
rOCTEPUUMCTBA U OOILIECTBEHHOTO
MIUTAHUS;

MaTepUaIbHBIX PECYPCOB UX
nenapTaMeHToB (Ciryk0, OTIeN0B) B
COOTBETCTBHHU C 11ebI0 U 3aadamu BKP;
CobmroieHnss HOpM TPYIOBOTO MpaBa
pH pa3paboTKe MEPOIPHUITHI TIO
COBEPILEHCTBOBAHUIO JEATEIbHOCTH
MPEATPUSITHS

I1K-2 - Ciocoben
OpPTaHH30BBIBATH
B3aNMOJICHCTBHE C
NOTpeOUTENIMU, MApTHEPAMHU U
)IpyrI/IMI/I 3aI/IHTepeCOBaHHBIMI/I
CTOPOHAMU C YYETOM UX
HalmMOHAJIbHBIX,
KOPIIOPATUBHBIX U UHBIX
0COOEHHOCTEMN, a TaKKe
COLIMATTBHO-KYJIBTYPHBIX HOPM
JCJIOBBIX U MCKIIMYHOCTHBIX
KOMMYHHKAIHH IPU
MPEIOCTABIICHUN YCIYT
TOCTENPUUMCTBA U
0O0IIECTBEHHOTO ITUTAHNA

TpebGoBanuii  mpodeccunoHaTbHON
OTUKM MW OJTUKeTa B  cdepe
TOCTEIIPUAMCTBA M OOIIECTBEHHOTO

MIUTaHUS;
OcoOenHocreit OCYIIECTBIICHUS
JEJIOBBIX M MEKJIMYHOCTHBIX
KOMMYHHKAIHH, MIPOBEJICHUS
coBeUIaHWH W coOpaHuil B
TPYJIOBOM KOJIJIEKTHBE Ha

MPEINPUITHIX TOCTEIPUUMCTBA H
0OIIIECTBEHHOTO MUTAHUS C YIETOM

TpeOoBaHui  mpodeccCHOHATBEHON
ATHKH U ITUKETA;

HanmoHanmeHBIX, KOpPIOPATHBHEIX,
MICHXOJIOTHUECKUX u UHBIX
0COOEHHOCTEM norpedurenei,
napTHEPOB u JIpyTUX
3aWHTEPECOBAaHHBIX  CTOPOH B
nporecce JeSITeTIbHOCTH

NPEANPUATHIT TOCTENPUHUMCTBA U
OOIIIECTBEHHOTO TUTAHHUS,

DopmyIHpPOBATH TpeOoBaHUs
npodecCHOHAIBHON 3TUKU U ATUKETA
JUTSL pa3TIMYHBIX BHJIOB TIPEIPUSTHIA
cepsl roCTENPUUMCTBA u
OOIIECTBEHHOTO ITUTAHM,

Bribupats 3¢ ¢dexTuBHbBIE CHOCOOBI
OCYIIECTBIICHUS JIEJIOBBIX "
MEXJIMYHOCTHBIX ~ KOMMYHUKAIIHH,
MIPOBEJICHUS COBEIIaHUN U cOOpaHuit
B TPYyAOBOM  KOJUIEKTMBE  Ha
NPENNPUITUSIX TOCTEIPUUMCTBA C

y4ETOM TpeGoBaHUI
npodeccuoHaTbHON ITUKH u
ATHUKETA;

Br1gBaaTe HaIlMOHAJIbHBIC,
KOPIIOPATUBHBIE, IICUXOJIOIMYECKUE
U MHBbIE 0COOEHHOCTH MOTPEeOUTENEH,
napTHEPOB U ApYyTUX
3aMHTEPECOBAHHBIX CTOpOH B
nporecce JESATENBHOCTH
NPEANPUATHI  TOCTEIPUMMCTBA U

O6H_IGCTBCHHOFO IIUTaHUA,

Onpenenenus mpaBuil B3aUMOJICUCTBUN
NOTPEOUTEIAMH, TAPTHEPAMH U APYTUMH
3aWHTEPECOBAHHBIMU CTOPOHAMH Ha
OCHOBE COOJTI0/IeHUsI TpeOOBaHUI

PO eCCUOHAIBHON ATUKH U STUKETA B
cdepe rocTenpuuMCcTBa U
0OIIIECTBEHHOTO MUTAHUSI C YIETOM
Pa3IMYHBIX BUIOB NPSANPHUITHN TIPU
pa3paboTKe MEpOnpUATUI TTO
COBEPILIECHCTBOBAHMIO JCSATEIHLHOCTH
MPEIIPUATHS,

VYyeTa HAIMOHAJIBHBIX, KOPITOPATUBHBIX
U UHBIX 0COOEHHOCTEH moTpeduTene,
MapTHEPOB U JPYTUX 3aUHTEPECOBAHHBIX
CTOpOH B IIpoLIECCE AEATEIbHOCTH
MPEANPUATHI TOCTENPUUMCTBA U
OOIIIECTBEHHOTO NMUTaHMsAA TAKXKe
COLIMAJIbHO-KYJIbTYPHBIX HOpM OM3HEC-
KOMMYHUKAIMHUITPH pa3paboTKe
MEPONPHUATHH 110 COBEPILICHCTBOBAHUIO
NEeATEIbHOCTH NPEAIPUATHS;

TIK-3 — Criocoben
OpPraHU30BBIBATH CHCTEMHBIH

MertonoB
KOHTPOJIA

KOOpI{I/IHaHI/II/I nu
OM3HEC-TTPOIIECCOB

JlaBaThb XapaKTEpUCTUKY METOAOB
KOOpAMHAIIMM U KOHTPOJsl OusHec-

PazpaboTtku mpeanoxxeHuit mno
OpraHM3aIH IPOLECCOB KOOPANHALINY U
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KOHTPOJIb OM3HEC-IPOIIECCOB,
pecypcoB, KayecTBa yCiIyr U
00CIyKUBaHUS, IPOBOJIUTH
OLIEHKY 3((hEeKTUBHOCTH
GyHKIMOHUPOBAHUS
JieTiapTaMeHToB (CITyx0,
OTJIEJIOB) NPEAIPUITUN
TOCTENIPUUMCTBA U
OOLIECTBEHHOI'O TUTaHUS

JenapTaMeHToB (Ci1yk0, OTIEJIOB)
NpEANPUATUI
TexXHUKO-TEeXHOIOTHYECKIX
XapaKTepUCTUK OH3HEC-IIPOLIECCOB
Ha TPEANPHUATHIX TOCTCIIPUAMCTBA
1 OOIIECTBEHHOTO MUTaHUS Pa3HBIX
THUTIOB

BunoB MatepuanbHBIX PECypCOB,
HEOOXOJUMBIX JUISI OpPTaHU3aLUU
JeSTeIbHOCTU JIeniapTaMeHTOB
(cmyx0, OTHENOB) MpEenNpHUITHIA
TOCTENPUUMCTBA U OOIIECTBEHHOTO

MATAHNUS,
TpeboBanmii K TEXHUYECKUM H
CaHUTAPHBIM YCIIOBHSM
NEeSATEIbHOCTH NoApa3AesICHU
MPEANPUITHA TOCTEIPUUMCTBA U
OOIIECTBEHHOTO TTUTAHHUS

OcHoB OpraHu3aluu
BHYTpUDUPMEHHOTO KOHTPOJIA

MPEINPHUATHA TOCTCIIPUMMCTBA H
00IIIECTBEHHOT'O ITUTAHMS;

MetonoB oneHkr 3(PPEeKTUBHOCTH
JEATEIIbHOCTH JenapTaMeHTOB
(cmyx0, OTHENOB) MNpEenNpHUITHIA
TOCTENPUHUMCTBA U OOIIECTBEHHOTO

MTUTaHWS, B TOM qHcie
3¢ (HeKTUBHOCTH CHUCTEMBI
KOHTPOJIS

[lokasaTeneil kadecTBa yCIyr H
OOCITy’)KUBaHHUsI Ha MPEANPUATUAX
rOCTEIPUHUMCTBA U OOILECTBEHHOTO

MIPOIIECCOB JCTapTaMEHTOB (CIIyxkO,
OT/ICJIOB)

Onpenendarsb MaTepuaabHO-
TEXHUYECKHE TpeOoBaHUS K
OpTraHu3aIuu JEATEILHOCTHA

JenapTaMeHTOB (CIy»KO, OT/AENOB)
NPENIPUATAS IUTAHUA C Y4ETOM
TEXHHUKO-TEXHOJIOTHUECKHUX

XapaKTEPUCTUK OM3HEC-TIPOIIECCOB;

AHanu3upoBaTh COOTBETCTBUE
TEXHUIECKHUX " CaHHMTaPHBIX
yCIOBUH JeSITeIbHOCTH
NO/Ipa3ieICHUN IPEATPUATHI
FOCTENPUMMCTBA M OOIIECTBEHHOI'O
UTAaHUS HEOOXOIMMBIM
TpeOOBaHUSM;

OmnpenensaTb OCHOBHBIC HAIPABICHUS
CO3JIaHMs CUCTEMBI KOHTPOJIS
OPEANPUATHA TOCTEPUMMCTBA U
00IIIECTBEHHOT'O [IATAHUSA,
MPUHLIMIIBI OLICHKU eé
3¢ (HEeKTUBHOCTH;

AHanu3upoBaTh 3¢ (HEeKTUBHOCTH
JeSITebHOCTH JIeTIapTaMEeHTOB
(cmyx0, OTHENOB) MNpeAnpUsTUR

TOCTCIIpUUMCTBA U O6H.[€CTB€HHOFO
IUuTaHus;d, B TOM qHUCIIC
B(I)(I)CKTI/IBHOCTL CUCTCMbI KOHTPOJIA,

CuctemarusupoBaTb HMH(DOPMALUIO
JUId  OIpEeNeNieHHsl  IoKas3aTesen
KayecTBa YCIyr' U OOCITy>KUBaHHS Ha
OPEANPUITUSIX TOCTEIPUUMCTBA U

KOHTPOJIsI OM3HEC-IIPOLIECCOB
JenapTaMeHToB (Ci1yk0, OTIENIOB)
TIPETPHSITHSI

OneHky MaTepUuanbHO-TEXHUYECKOTO
obecrieueHus U JOCTaTOYHOCTH
MaTepHUaIbHBIX PECYpPCOB AEATEIHLHOCTH
JenapTaMeHToB (CITy>k0, OT/IETIOB)
MPENNPUATHS TUTAHUS;

O1eHKH COOTBETCTBHS TEXHUYCCKHUX U
CaHUTAPHBIX YCIOBH NEATEILHOCTH
MOAPAa3AeICHUN PEATPHUATHI TUTAHUS
HEOOXOUMBIM TPEOOBAHUSIM
PazpaboTku npeioxeHuii mo
COBEpIICHCTBOBAaHUIO (HOPM U METOIOB
BHYTpU(DHUPMEHHOTO KOHTPOJIS, B TAKIKE
o1eHKH (D (PEKTUBHOCTH MPEIOKECHHI B
COOTBETCTBHH C IIeNbI0 1 3agadamMu BKP

OrneHku 3P HEeKTUBHOCTH I€ITEIBHOCTH
JenapTaMeHToB (Ci1yk0, OTIENIOB)
TOCTHHUYHOTO KOMIUIEKCA, B TOM YHCIIC
3¢ (HEeKTUBHOCTH CUCTEMbI KOHTPOJIS;

O1eHKH KayecTBa yCiIyr U
o0CITyKMBaHUS Ha NMPEANPUATUU
TOCTENIPUMMCTBA U 00IIECTBEHHOTO
MUTaHUS;

[IpuMeHeHHs METOJIOB yTIpaBJICHUS
Ka4eCTBOM YCIIYT ¥ OOCTY>KUBaHUS Ha
HPEANpPUSTHH TOCTEIPUUMCTBA U
O6HICCTB€HHOFO IIUTaHusA, B TOM YHUCJIC
METO0B KOHTPOJISI KauecTBa Npu
pa3paboTKe MEpPONPUATUH IO
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MTUTaHWS;
MeTo0B yIpaBlIeHUsT KauyeCTBOM
ycayr W OOCHy>XMBaHUSI  Ha

MOPENNpPHUSITHA TOCTEIIPUUMCTBA H
OOIIECTBEHHOTO ITMTaHUS, B TOM

qyucIie METO/IOB KOHTPOJIA
KauyecTBa;

MeTog0B  SKCIEepTH3bl H  (WIIN)
AUArHOCTUKU JACATCIIBHOCTHU

MOPENNpHUITH TOCTEIPUUMCTBA H
OOIIECTBEHHOTO TUTAHUSI

OOIIECTBEHHOTO ITUTAHM,

BriOupate  MeTOIBI  yIpaBlICHUS
KaueCTBOM YCIyTr W OOCITyKMBaHUS
Ha MPEANPUATUU TOCTCIIPUUMCTBA U
OOIIIECTBEHHOIO0 IMTAHHSA, B TOM
YHCIie METObI KOHTPOJISI KAUeCTBa;
CucremaTusupoBath UHGOPMAIUIO
JUISL OCYIIECTBICHHSI IKCHEPTU3BI U
(W) JMArHOCTUKH JIEATEIIbHOCTH
OPEINPUsITH  TOCTEIPUUMCTBA U
00IIeCTBEHHOTO IMUTAHMS

COBEPLICHCTBOBAHUIO JEATEIIBHOCTH
MpEeANPUITHUS

OcCy1ecTBISTh SKCIIEPTU3Y U (UIIN)
JUArHOCTUKY JIE€ATEIbHOCTH
MPEANPUITHI TOCTEIPUUMCTBA 1
00IIIECTBEHHOT'O IIUTAHKS B
COOTBETCTBHH C IIeNbI0 1 3agadamMu BKP
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Pexomennayembie Tembl  BKP.(llpumeuanue:  Ilepeuenv  sensemcs
npumepHvim. Konxkpemmuas opmynuposxa memvl co2nacovléaemcs ¢ HAYYHbIM
PYKOo8ooumeinem u 3a8edyrouum Kagheopoti).

1. TloBeimenue 3PGEKTHBHOCTH EATEILHOCTH Pa3BJICKATEIHPHOTO IIEHTpa Ha

OCHOBE Pa3BUTHS YCIYT OOIIECTBEHHOT'O MUTAHUS.

2. Opranuzamnusi  OOLIECTBEHHOTO  NUTAaHUSI B  JICATEIIBHOCTH  TOPTrOBO-
pa3BIIEKaTEIbHOI'O KOMILIEKCA.

3. AHUMAaIMOHHBIC MPOrPAMMBI Ha IPEANPUITUAX OOIIECTBEHHOTO MUTAHUS.

4. CouuanbHO-KYJbTYpPHBIE MEPONPUITUS Ha MPEANPUATHIX OOIIECTBEHHOTO
UTaHUS.

5. CouuanbHO-KYJIbTYpPHbIE MEPOTIPUSITHS B TOCTUHUYHOM OW3HECE.

6. AHHMMAIIMOHHBIC TPOrPAMMBI B TOCTUHUYHOM OM3HECE.

7. CoBepIlIeHCTBOBAHKE PEKJIAMHOM JIEATETbHOCTH MPEANPUSITHS 00IIECTBEHHOTO
MATAHUS.

8. CoBepIIeHCTBOBAHUE peKIIaMHOMI NEeATEeNbHOCTU peanpUsATUS
rOCTEIPUUMCTBA.

9. Opranuzauuss OOLIECTBEHHOIO MHTAHHUS B JAEITEIBHOCTU (PU3KYJIBTYpPHO-
0370POBUTENBHOIO LIEHTPA.

10.Pa3paboTka MeponmpusTUil 1O NPUBICYCHUIO KIUEHTOB B MPEANPHUATHE
OOLIECTBEHHOTO MUTAHUS.

11.Pa3paboTka MeponpusITUN MO MPOABMIKEHUIO YCIYr TOCTHHUIIBI WJIW HHOTO
CpEelICTBA pa3MEIlCHHUS.

12.Opraau3zanyisi TMTaHUSI TYPUCTUUECKUX TPYIIIL.

13.CocTosiHME€ M TEpPCHEeKTUBBI Pa3BUTHA CPepbl OOIIECTBEHHOTO MHUTAaHHS (HA
npuUMepe  KOHKPETHOTO  pEruoHa,  pailoHa,  TEpPUTOpUHU,  OOBEKTa
TypPUCTUYECKOTO HHTEPECA).

14.CoctosiHMEe W TIEPCIIEKTHBBI Pa3BUTHUS C(HEpPhl TOCTEIPUUMCTBA (Ha MpUMEpPE
KOHKPETHOTO pEruoHa, pailoHa, TEPPUTOPHUH, OOBEKTa TYPUCTHUYECKOTO
MHTEpeca).

15. Ouenka noTeHUMala CPEACTB pa3MEUIEHUs I pa3BUTUS TypusMma (Ha
puMepe KOHKPETHOTO PErHOHA)

16.0Onenka noreHuuaia chepbl OOIMIECTBEHHOTO MUTAHUS VISl Pa3BUTUSI TypHU3Ma
(Ha mpuMepe KOHKPETHOTO PErHOHA)

17.0pranuzanusi NOUTaHUS KIMEHTOB B TOCTUHUIIE WM HWHOM CpPEJCTBE
pa3MelleHus.

18.Opranu3zanus AesITeILHOCTH MPEANPUATHS OOIIICCTBEHHOTO TUTAHUS

19.Opranu3zanus AesTeAbHOCTH MPEANPUATHS TOCTEIPUUMCTBA

20.Opranuzanusi  OOMIECTBEHHOTO TMWTAaHUA B JICSITEIIBHOCTH  CaHATOPHO-



KYPOPTHOTO YUPEXKICHHUS.

21.Opranuzanusi  OOIIECTBEHHOTO MHUTAHUS B JICSITEIBHOCTH  JIE€TCKOTO
0370POBUTEIBHOTO JIarepsl.

22 TloBbimenue 3GHEKTUBHOCTH JACSITEIBHOCTH MPEANPUATUS OOIIECTBEHHOTO
NUTaHUS.

23.11oBbieHue 3PPEKTUBHOCTU AEATENBHOCTH MPEANPHUATHS TOCTEIPUUMCTBA.

24.YayyiieHre KayecTBa 00CITy>KUBaHHUS B TOCTUHUYHOM CEpPBHCE.

25.¥YayulieHue KkayecTBa 00CITy)KUBaHUS B TOCTUHUYHOM CEpBHCE

26. Opraau3anys KeHTepuHra mpu MpoBeJCHUN KOH(DEPEHITUH.

27.KelTepuHT Ha NPEANPUATUSIX OOLIECTBEHHOTO MUTAHMUS.

28.ConnanbHbli TYPU3M KaK HOBOE HalIPaBJIEHUE B TYPUCTCKOU NESITENBHOCTH.

29.CouunanbHoe MpeNPUHUMATENBCTBO B cpepe 0O0IeCTBEHHOTO MUTAHMUS.

30.CoBeplICHCTBOBAaHNWE  YIIPABIECHUS  IEPCOHAJIOM  HAa  MPEANPUATHH
OOLIECTBEHHOT O MTUTAHUS.

31.VopaBiaeHue  KOHKYPEHTOCIIOCOOHOCTBIO — MPEANPHUATUS  OOIIECTBEHHOTO
nuTaHus (Ha mpuMepe KOHKPETHON OpraHu3alium).

32.YnpaBineHue KOHKYPEHTOCHOCOOHOCTBIO MPEANPHUATHS TOCTENPUUMCTBA (Ha
IpUMeEpPE KOHKPETHON OpTraHU3ALMH).

33.CoBepuIeHCTBOBaHUE MAapKETUHT OBOM NEATEIbHOCTH MPEANPUSITHUS
OOIIIECTBEHHOTO MUTaHUs (Ha MpUMepe KOHKPETHON OpraHu3aIlun).

34.CoBeplIeHCTBOBaHUE MapKETUHTOBOM NEeATENbHOCTH pEeAIPUSATHUS
rOCTENPUUMCTBA (Ha IPUMEPE KOHKPETHOM OpraHU3aLINH).

35.Pa3paboTka cTpaTeruu pa3BUTUS IPEANPUATUS TOCTEIPUUMCTBA.

36.Pa3paboTka cTpareruu pa3BUTHs OPEANPUSITHS OOIIECTBEHHOTO MUTaHUS.

37.CoBepIICEHCTBOBAHME CUCTEMBI YIPABJICHUS MNPEANPUITHS OOILECTBEHHOTO
nuTaHus (Ha IpuMepe KOHKPETHOM OpraHU3allH).

38.CoBepIilIeHCTBOBAHUE CUCTEMBI YIIPABICHUS MPEAIPUITHS TOCTEIPUUMCTBA (HA
npyuMepe KOHKPETHON OpraHU3aLNH).

39.®opMHUpPOBAHUEUMHU/TKA NPEeANpUATAS TOCTENPUUMCTBA (HAa TpUMEpPE
KOHKPETHOM OpraHu3aliun).

40.CoBepIlIeHCTBOBAaHUE 1IEHOBOM MOJUTHKU MPEANPHUATHS TOCTEIPUUMCTBA (Ha
IIpUMEpPE KOHKPETHOW OpTraHU3ALMH).

41.CoBepiieHCTBOBaHNE OOCITYKUBAHUSI KIIMEHTOB MPEANPHUSITHS TOCTEIPHUIMCTBA.

42.Opranuzanysi ~ KOHTAaKTHOM  30HBI B JESATENBHOCTH  NPEAUPHUITHS
rOCTENPUUMCTBA (Ha IPUMEPE KOHKPETHOM OpraHU3aLIHH).

43.0pranuzanus TNPOABMIKEHHSI YCIYr MPEANPUATHS TOCTENPUUMCTBA 4epe3
WNHuTepHeT (Ha mpuMepe KOHKPETHOTO MPEAIPUITHS).

44.CoBepIICHCTBOBAHUE TE€XHOJIOTUU IIPOJIAK yCIyT MPEAIPUATHS
rOCTENPUUMCTBA (Ha TPUMeEPEe KOHKPETHOM OpraHU3alliHN ).
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45.DopmupoBanre (UPMEHHOTO CTHISA MPEINPHUSATUS TOCTENpUMMCTBA (Ha
pUMepPe KOHKPETHOW OpTraHU3ALIMH).

46.DopmupoBaHre KOPIIOPATUBHOM KYJIbTYpPbI NPEANPUATHS TOCTEIPUUMCTBA (Ha
npyuMepe KOHKPETHOW OpraHU3alNH).

47. TexHnonorun nabJMK PUICHIH3 B TOCTEIIPUUMCTBE (Ha pPUMEpPe KOHKPETHOM
OpraHu3aIllH).

48.1lcuxoANarHocThKa KIMEHTOB MPEANPUATHS TOCTENPUUMCTBA (Ha IpUMeEpe
KOHKPETHOI OpraHu3aiuu).

49.01ueHKa TMCHUXOJOTUYECKOTO KIMMaTa Ha MpEeANpUsiTUA TOCTENpUUMCTBA (Ha
IpUMEpPEe KOHKPETHOW OPTraHU3ALIMH).

50.®paHyYaii3uHT B AESATENBHOCTU MPEANPUATHS TOCTENPUMMCTBA (HAa IpHUMEpe
KOHKPETHOM OpraHu3aluu).

51.Pa3paboTka pekoMmeHAaIuid 1o (CO3MaHUI0) COBEPIIEHCTBOBaHUIO web-caiiTa
MPEeANPUATHS TOCTENPUUMCTBA (Ha IPUMEPE KOHKPETHOM OpraHu3aliim).

52.MudopmanimonHoe oOecrieyeHue MPeAoCTaBICHUs YCIYr MpEeANpUATHS
rOCTENPUUMCTBA (Ha IPUMEPE KOHKPETHOM OpraHU3aIINH ).

53.lHHOBaniMM B JAEATEIBHOCTU MPEANPHUATUS TOCTENPUUMCTBA (Ha TpUMeEpe
KOHKPETHOM OpraHu3aliun).

54 VIHBECTULIMOHHBIM TPOEKT pa3BUTHUS NPEANPUATUS TOCTENPUUMCTBA (HA
IIpUMEpPE KOHKPETHOW OpTraHU3ALMH).

55.Pa3paboTka u peanau3anus COUUaIbHOIO MPOEKTa B ACSITEILHOCTU MPEITPHUITHS
rOCTENPUUMCTBA (Ha IPUMEPE KOHKPETHOI'O MTPOEKTA).

56.CoBEPIIEHCTBOBAHUE MPEANPUHUMATEIBCKON JEATENBHOCTH NPEAIPUATHUS
rOCTENPUUMCTBA.

57.CoBeplIEHCTBOBAHUE  MPUMEHEHUS  HWHHOBALIMOHHBIX  TEXHOJOTWHA  Ha
NPEeANpPUATHA  TOCTUHUYHOTO  KOMIUIeKca (Ha MpuMepe  KOHKPETHOU
OpraHU3aIlvHn).

58.@paHyali3MHT B TOCTUHUYHOW UHAYCTPHHU.

59.PexnamMHas moJMTUKA MPEITPUATHS TOCTEIPUUMCTBA (HA TPUMEPE KOHKPETHOU
OpraHu3aIllH).

60.1ToBbiieHne 3((HEKTUBHOCTH YIPABICHUS COBPEMEHHBIMH TOCTHHUYHBIMU
KOMILIEKCAMH.

61.YnopaBiaeHue KauecTBOM OOCHYKMBAaHUS Ha NPEANPUATUAX TOCTUHHUYHOTO
KOMILJIEKCA.

62.Meroapl TPOABHKEHUS TOCTUHHYHBIX YCIyr (Ha MNpuUMepe KOHKPETHOU
TOCTHHHIIBI).

63.YnpaBineHue npeanpuHUMaTeIbCKUMHU PUCKaMU IPEANPUSATHS TOCTENPUUMCTBA
(Ha mpuMepe KOHKPETHOM OpraHu3alun).

64.YnpaBneHue 3aTpaTaMu IPeANnpUsTUsS TOCTENPUUMCTBA.
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65.1IpoaBrKeHNE YCIYT HA NPEANPUATAN OOIIECTBEHHOTO MUTAHHUS.

66.CuctemMa MOTUBAIMM MEPCOHANIA MPEANPUATUS TOCTENPUUMCTBA (Ha MpUMEpE
KOHKPETHOM OpraHu3aluu).

67.0co0eHHOCTH CcO37aHusl M (PYHKIMOHUPOBAaHUS CIyXObl aHUMAalUM B
TOCTUHHIIE.

68.Peasuzanus u npoJBMKEHUE yCIyT PUTHEC-KITyOa.

69.CoBepIiIeHCTBOBAHKE YCIYT MUTaHUS B 00CTYKMBAaHUHU TACCAKHUPOB.

70.®opMupOBaHUE UMUDKA TPEANPUITHS OOIIECTBEHHOTO MUTaHUs (Ha IpuMepe
KOHKPETHOI OpraHu3aium).

71.CoBEpIICHCTBOBAHNE IIEHOBOW TMOJUTUKH MPEINPUATUS  OOIIECTBEHHOTO
nuTaHus (Ha IpuMepe KOHKPETHON OpraHU3alMH).

72.CoBepIlIEeHCTBOBAHNE OOCTYKUBAHUS KIMEHTOB MPEINPUATHS OOILECTBEHHOTO
MUTaHUA.

73.Opranuzanys  KOHTaKTHOM  30HBI B JESATENBHOCTH  MPEANpPUATHS
OOLIECTBEHHOT 0 MUTaHUs (Ha MpUMepe KOHKPETHON OpraHu3alun).

74.0Opranuzanys NPOJABUKEHMS YCIyr MNPEANpUATUS OOLIECTBEHHOIO NUTAHMS
yepe3 MHTepHeT (Ha mpuMepe KOHKPETHOTO IPEIIPUSITHS).

75.CoBEPIIEHCTBOBAHKE TEXHOJIOTUH IIPOJIAXK yCIIyr IPEANPUATHS
OOIIIECTBEHHOTO NMUTaHUs (Ha MpUMepe KOHKPETHON OpraHu3allun).

76.®opmupoBaHrne (UPMEHHOTO CTHIIS TNPEANPUSATHS OOLIECTBEHHOIO MUTAHUS
(Ha mpUMepe KOHKPETHOM OpraHu3aium).

77.DOpMUPOBAHUE KOPIOPATUBHON KyJIBTYpPhl NPEANPUATUS OOIIECTBEHHOIO
nuTaHus (Ha IpuMepe KOHKPETHOM OpraHU3alMH).

78.TexHosoruu MalIMK PWICHIIH3 MNPEANpUITHS OOLIECTBEHHOTO NUTaHUs (Ha
pUMepe KOHKPETHOW OpTraHU3ALIMH).

79.1lcuxoAMarHoCTUKAa KIUEHTOB MPEANPUATHS OOIIECTBEHHOr0 NHUTaHUS (Ha
npyUMepe KOHKPETHOW OpraHU3alNH).

80.01eHKa TICHXOJOTMYECKOr0 KiIMMaTa Ha MPEANPUSTHU  OOLIECTBEHHOTO
NUTaHUA (Ha IpUMeEpe KOHKPETHOW OpraHU3aIim).

81.0OpaHuali3UHT B JEATEIBHOCTH MPEANPUITHS OOIIECTBEHHOTO NHUTAaHHS (Ha
IIpUMEpPE KOHKPETHOW OPTraHU3ALMH).

82.Pa3paboTka pexoMeHmanuii mo (CO3IaHMIO) COBEPIICHCTBOBAHHIO web-caliTa
OpeanpusiTHs  OOIIECTBEHHOTO  MNUTaHWs (Ha  NpuUMepe  KOHKPETHOM
OpraHU3alluH).

83.NMHpopmanmoHHoe oOecreyeHre MPeOCTaBICHUS YCIyr  IpearnpusiTUs
OOLIECTBEHHOT 0 MUTaHUs (Ha NpUMepe KOHKPETHON OpraHu3alun).

84.lHHOBaMKM B JESATENBHOCTH MPEANPUATUS OOIIECTBEHHOr0 NUTaHUsA (Ha
pUMepe KOHKPETHOW OpTraHU3ALINH).

85.IHBECTULIMOHHBIN MPOEKT Pa3BUTHUS MNPEANPUATUS OOILIECTBEHHOIO MUTAHUS
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(Ha mpuMepe KOHKPETHOM OpraHu3alun).

86.Pa3paboTka u peanuzaiys COLUAIBLHOTO IPOEKTa B IESITEIbHOCTH PEANPUSATUS
OOLIECTBEHHOT O MUTaHUs (Ha IPUMEPEe KOHKPETHOTO MTPOEKTA).

87.COBEpIIEHCTBOBAHUE NPEANPUHUMATENIBCKON ACATEIBHOCTH MPEAIPHUATHS
OOIIECTBEHHOTO MTUTAHUSI.

88.CoBEpIICHCTBOBAHME  MPUMEHEHUSI  MHHOBALMOHHBIX  TEXHOJIOTMM  Ha
OPEeINpUsITUA  OOIECTBEHHOr0 MNUTaHus (Ha NpuUMepe  KOHKPETHOM
OpraHU3alluH).

89.®paHyaii3uHT B 00IIECTBEHHOM ITHUTAHUH.

90.PexnamHasi MONUTHKA NPEANPUITHS OOIIECTBEHHOIO MHUTAaHUS (HAa HpUMEpe
KOHKPETHOM OpraHu3aluu).

91.11oBbiieHne 3()PEKTUBHOCTU YINPABIEHUS COBPEMEHHBIMU PECTOPAHHBIMU
KOMILJIEKCAMH.

92.VmnpaBneHue KauecTBOM OOCIYKMBaHUS Ha MNPEANPUITHIX OOIIECTBEHHOTO
MUTaHUS.

93.Metoasl TPOABMXKEHUS YCIYyr OOIIECTBEHHOrO TMHUTAaHMUS (HA TpUMEpe
KOHKPETHOM TOCTUHUIIBI).

94.VnupasieHnue npeAnpuHUMaTeIbCKUMH PUCKaMU MPEANPUSATUS 00IIECTBEHHOTO
MUATaHUS (HAa TpUMEPE KOHKPETHOM OpraHu3alum).

95.VYnpasnenue 3aTpataMu OpeaIpUITHS OOIECTBEHHOTO MTUTAHUS.

96.Cucrema MOTHUBAIMM MEPCOHANIA MPEANPUITUS OOLIECTBEHHOTO NMHUTaHUsA (HA
IpUMEpPE KOHKPETHOW OPTraHU3ALIMH).

97.0cobenHocTH co3AaHMs W (PYHKIMOHMpPOBAHUS CIyKObl aHUMalWK Ha
MPEANPUATUNA OOIIECTBEHHOIO MUTAHHUS.

98.Peanu3zaius U MpoABUKEHUE YCIAYT (PUTHEC-KITyOa.

99. Vwuactue mnpeanpusTUi OOIIECTBEHHOIO MHTAHUS B TacTPOHOMHUYECKOM
Typu3Me.

100. busHec-muaHupoBaHKUE HA MPEANPUITHH OOIIECTBEHHOTO MTUTAHUSI.

101. bu3zHec-nmaHUpPOBaHUE HA MPEANPUITUU TOCTEIPUUMCTBA.

102. VYmpaneHue IeATeIbHOCTHIO CETEBBIX TOCTUHULL.

6.3 MeToguuecKkue MaTepHuaJIbl, ONpeaeJsaolne NpPoueaypbl OLeHUBAHUS
pe3yJibTATOB OCBOEHHSI 00Pa30BaTEILHOI MPOrpaMMbl

Crenenn oOaganus KOMIIETEHIUAMU B nporecce caauu
MEKIUCHUIVINHAPDHOTO TOCYJIapCTBEHHOI0 JK3aMEHa  OLECHHMBAETCAd IO
nATUOANIBHON — cucTeMe  («OTIUYHO»,  «XOPOIIO»,  «YIOBJIECTBOPUTEIHHOY,
«HEYJIOBJIETBOPUTEIIBHOY ).
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OneHKa «OTJIMYHO» BBICTABISCTCS CTYAEHTY, €CIM OH MOKa3al BBICOKHU
YPOBEHb BIAJICHUS KOMIETEHIUSMU: TIIyOOKME W BCECTOPOHHHUE 3HAHUS I10
BBIHOCUMOMY Ha 9K3aMEH MaTepuagy B COOTBETCTBUHU C y4eOHOH IMporpammoi,
BJaJic€T OCHOBHOM W JIONIOJIHUTENBbHON JUTEepaTypoil u  TpeOOBaHUAMHU
HOPMAaTUBHBIX JOKYMEHTOB; JIOTUYECKH CTPOMHO M MOCIEIOBATEIBHO H3JaraeT
U3YUYECHHBIM MaTepuall, JAECMOHCTPUPYS YMEHHE aHAJIU3UPOBATh PpPA3JIUYHBIC
HayyHbI€ B3MVIAJbI U apryMEHTHPOBAaHHO OTCTaMBaThb COOCTBEHHYIO HAy4yHYIO
MO3UIMIO; TBOPYECKH YBS3bIBATh TEOPETUUYECKHE TOJIOKEHUs C Oymaymiei
MIPaKTUYECKOH AESTEIBHOCTBIO; 00J1a/1aeT BBICOKOM KYJIBTYPOU PEUH.

OneHka «XOpouo» BBICTABISIETCS CTYIEHTY, €CJIM OH IOKa3aJl CpPeJHUM
YPOBEHB BIAJEHUSA KOMIETECHUUAMH: TBEPABIE U JOCTATOYHO IOJHBIE 3HAHUSA IO
BBIHOCUMOMY Ha 3K3aMEH MaTepHhajly B COOTBETCTBUU C YUYEOHOW MpPOTrpaMMOH,
YBEPEHHO OpPHUEHTHUPYETCS B OCHOBHOM JHTepaType, 3HaeT TpeOoBaHUs
HOPMAaTUBHBIX JOKYMEHTOB; ITOCJIEAOBATEIbHO M3JIaraeT HM3y4YEHHBI Marepual,
OPEANPUHUMAET MOMNBITKM AaHAJIM3UPOBATh pA3JIMYHbIC HAYYHBIE B3[VISABI U
000CHOBaTh COOCTBEHHYIO TEOPETUYECKYIO IMO3UIINI0, JOMycKass MpU HTOM
HE3HAYUTEIbHBIE OLIMOKW; YMEET VYBS3BIBATh TEOPETUUYECKUE TMOJO0XKEHUS C
Oynyiien MpakTUYECKON A TENbHOCThIO; OTIUYACTCS Pa3BUTOM PEUbIO.

OneHka «ya0BJIETBOPUTEIBbHO» BBICTABISIETCS CTYIEHTY, €CIM OH
IIOKa3bIBAET YPOBEHb BIAJCHHUS KOMIETEHIMSIMU Ha 0a30BOM YPOBHE: TBEPIbIE
3HaHUS 1O BBIHOCHMOMY Ha 3K3aME€H MaTepualy B COOTBETCTBUU C Y4eOHOIl
IIPOTPAMMOW, OPUEHTHPYETCS JINIIb B HEKOTOPBIX JINTEPATYPHBIX HCTOYHMKAX,
3HAET OTAEJbHbIE TPEOOBAHUSI HOPMATHUBHBIX JOKYMEHTOB; U3YUYEHHBI MaTepual
U3JlaraeT pPEnpoAYKTHUBHO, JOIMYyCKas HEKOTOpblE OLIMOKH; MPEeIIPUHUMAET
MOMNBITKM  AaHAJM3UPOBATh  PA3JIMYHbIE  Hay4yHble  B3IJSAbl, OOOCHOBATh
COOCTBEHHYIO HAay4HYIO MO3MIMIO MO TpeOOBaHUIO MpEenojaaBaTelis; ¢ TPyAOoM
YMEET YCTAaHOBUTH CBSA3b TEOPETUUECKUX IMOJOKEHUU ¢ OyAyled MpakTHYeCKOM
NEATENbHOCTBIO; PEYb HE BCET1a JOTUYHA U MOCIEA0BATEIbHA.

OuLeHKa «HEYAOBJIETBOPUTEJIbHO» BBICTABISCTCS CTYIEHTY, €CIH OH
JEMOHCTPUPYET CBO€ HE BIAJICHUE KOMIICTCHUUAMH, HE3HAaHUE OCHOBHBIX
ITOJIOKEHUMBBIHOCUMOI'O Ha DK3aMEH MaTepuaja; HeE OPUEHTUPYETCs B OCHOBHBIX
JUTEpaTypPHBIX UCTOYHUKAX; HE 3HAaeT TpeOOBaHUII HOPMATUBHBIX JOKYMEHTOB; HE
B COCTOSHUM JaThb CaMOCTOSITENIbHBIA OTBET Ha BOMPOCH, OOOCHOBAThH
COOCTBEHHYIO HAYyYHYIO TO3HIIMIO; HE YMEET YCTaHABIMBATh CBSI3b TEOPETUUECKUX
MOJIOKEHU ¢ Oyaylied NpakTUYeCKOW NeATEeNbHOCTHIO; peub clado pa3BuUTa U
MaJIOBBIPA3UTEIIbHA.

CTyneHT, MOoMy4YHnBIIMN «HEYAOBIETBOPUTENBHYIO» OLIEHKY, OITyCKAETCSA K
IIOBTOPHOM cJaye 3K3aMEHa B COOTBETCTBUU C JECHCTBYIOIIMMHU Ha yKa3aHHBIN
moMeHT HITA.

Koutpons Beimonanenust BKP o dopme nomxen ObITh hopMUpyromumM, T.€.
OCHOBAHHBIM Ha OOpaTHOW CBS3M OT HAYYHOT'O PYKOBOJUTENS K CTyaeHTy. [lpu
Takou ¢opme KOHTpoJsi pykoBoauTesb BKP, o3HaKkoMUBIIUCE C pe3ynbTaTOM €ro
paboThl 1O ONpEeNeIeHHOMY BUAY (dTamy), MOJydaeT BO3MOXKHOCTH B
ONEpaTUBHOM pEXUME KOPPEeKTHpoBaTh palboTy cryaeHta. B pesynbrarte
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OCHOBaHHasT Ha oOpaTHOW CBsI3M (opMUpyIOLIas OIEHKa MpeBpaliaeTcs B
3¢ (PEeKTUBHBIN UHCTPYMEHT 00yUYEHUSI.

Pesynbrarom BKP sBnsiercs BblllyckHas KBaJMUKalMOHHAs padoTa
OakayiaBpa, KOTOpas IpPEJCTaBISIETCS CTYIEHTOM HAay4YHOMY PYKOBOJIUTENIO Ha
IPOBEPKY, MPOXOJUT IMPOBEPKY Ha Kadenpe U Ha oOBEM 3aMMCTBOBAHUN B
cucreMe Antumiarnat-BY3. Ilocne 3amutel BKP pa3meniaercs B 3J€KTpPOHHO-
oubnuoreunoit cucreme [ MODIIT.

CTyneHT B KOHIIE BOCBMOTO CeMecTpa CHaeT Ha Kadeapy BBHIINOIHEHHYIO
BKP, noanucannyio nuuno, pykoogutenem BKP u 3aBemyromum kadenpoit. K
pabote npukiaabBaeTcs: oT3bIB pykoBoautenst BKP u oruetr o nmpoepke BKP na
o0peM 3auMctBoBaHuU. [lo pesynbraram 3ammtsel BKP nepen rocynapcrBeHHOM
HK3aMEHAIlMOHHOW KOMHCCHEHN BBICTABIIAECTCS NU(PPEepeHIIMpOBaHHAS (KOTIUIHOY,
«XOPOUIOY», «yIOBJIETBOPUTEIHHO», «HEYIOBIECTBOPUTEIHHO») UTOrOBasi OLEHKA
3a BKP.[Ipu onpeneneHnr OLEHKM NPUHUMAETCS BO BHUMAHHE YPOBEHb
TEOPETUYECKOW M NPAKTHUUYECKOM MOJATOTOBKH CTYAEHTOB, CaMOCTOSITEJIBbHOCTH
CYXKIEHMsI O NOJYUYEHHBIX pe3yJbTaTaX, KauyecTBO OQOpPMIIEHHUs pabOThl, XOJ €€
3alUTHl U YPOBEHb C(HOPMHUPOBAHHOCTH KOMIIETEHLIUH.

«OTIANYHO» BBICTABISIETCS 32 BBIITYCKHYIO KBaJTU(UKALMOHHYIO padoTy,
KOTOpasi HOCHUT HCCIe0BaTeIbCKUIIXapakTep, B HEHl NpPEICTaBICHO TIIIyOOKoe
OCBEIICHHE M30paHHOW TEMbl B TECHON B3aMMOCBSI3HM C MPAKTUKOW, a €€ aBTOp
MoKa3aj CBOIO CIIOCOOHOCTh M YMEHHE, OMUPAasCh Ha IMOJyYCHHbIE yriayOJeHHbIE
3HAHMS, YMEHUS U C(POPMUPOBAHHBIE KOMIIETEHIIMH, CAMOCTOATEIBHO PEIlaTh Ha
COBPEMEHHOM YpOBHE 3aJayd CBOe€H TMpo(dECCHOHAIBHON JeATEIHHOCTH,
po(eCCUOHATIBHO U3JIaraThb CIIEIMAJIBHY IO uH(popMaIuIo, Hay4HO
apryMEHTUpOBAaTh W  3alllMIIAaTh CBOK TOYKy 3peHus. Pabora wumeer
MTOJIOKUATENIBHBIA OT3BIB Hay4yHOro pykoBogutens. [lpm 3amure BKP cryaent-
BBIITYCKHUK MMOKA3bIBAET TTyOOKOE 3HaHHE BOMPOCOB TEMbI, CBOOOIHO ONEpUPYET
JAHHBIMU HCCIIEIOBaHUS,, BHOCUT OOOCHOBaHHBbIE MNPEJIOKEHUS, a BO BPEMs
JOKJIaZa MCIONb3yeTHArNIAAHbIE 1ocoOust  (TaOnMibl, CXeMbl, Tpadukwy,
pa3gaTo4yHbI MaTepuai U T.I1.) IMOO MaTepHualbl MPE3EHTAIUH, JIETKO OTBEYAET Ha
MOCTaBJIEHHbIE  BONPOCHL,  yOEOUTENBbHO  JOKa3al  Cc(HOpPMHUPOBAHHOCThH
KoMmneTeHui, npexycMmorpeHHbix @I'OC.

«XO0pouo» BBICTABISIETCS 32 BBIMTYCKHYIO KBaTU(UKALHWOHHYIO padoTy,
KOTOpasi HOCHUT HCCIIEIOBATEIIbCKAN XapaKTep, MMEET I'PAMOTHO H3JI0KEHHYIO
TEOPETUYECKYIO IJIaBy, B HEMl MpEICTaBIEHbI JTOCTATOYHO MOJAPOOHBIN aHANIHU3 U
KPUTUYECKUA  pa300p  MPAKTHUECKOW  JEATEIbHOCTH,  IOCJIEI0BATEIbHOE
M3JIOKEHHE MaTepuaja C COOTBETCTBYIOIIMMH BBIBOJIAMM,0JJHAKO C HE BIIOJIHE
000CHOBaHHBIMM MpeIoKeHuAMH. CTYJIEHT MOKa3bIBa€T CBOIO CIOCOOHOCTbh H
yMEHHUE, ONUpasCh Ha TMOJyYEHHbIE YIJyOJIEHHbIE 3HAHUS, YMEHUs W
c(OpMUPOBAaHHbIE KOMIETEHLIMH, CaMOCTOSATEIbHO pEIIaTh Ha COBPEMEHHOM
YPOBHE 3aJaud CBOEW MPOQPECCHOHANBHON JEeSATENbHOCTH,IPO(ECCHOHATBHO
U3JaraeT cruelualbHy0 HH(POPMaLMIO, HAYyYHO apryMEHTHUPYET U 3allUIIAET CBOIO
TOUKY 3peHusi. Pabota MMeeT MONOKHUTENbHBIH OT3bIB HAYYHOTO PYKOBOJIUTEIIS.
IIpu 3ammre BKP CTyneHT-BBITYCKHHUK MOKAa3bIBAET XOPOIIEE 3HAHUE BOIIPOCOB
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TEMBbI, ONEPUPYET AAHHBIMH HCCIEAOBAHMS, BHOCUT TMPEIJIOKEHUS IO TEME
HCCIIeIOBaHUsI, BO BpeMs JIOKJajJa MCHOJb3yeT HarjsiHble TocoOus (TaOulibl,
CXEeMbI, TpaMKH U T.I.) WK pa3JaTOUYHBIM MaTepual, MaTepuasbl IPE3CHTAINH,
0e3 0COOBIX 3aTPyAHEHHI OTBEUYAeT Ha MOCTABJICHHBIE BONPOCHI, HO HE Ha BCE U3
HUX [Jl1a€T HWCYEPIBIBAIOIIME M apryMEHTUPOBAHHBIE OTBETHI, IPU HTOM
JEMOHCTPUPYET CHOPMUPOBAHHOCTH KOMIETEHIINH, TperycMoTpeHHbIX PT'OC.

««Y10BJIETBOPUTEJIBLHO» BBICTABJISETCS 332 KBATH(PUKAIMOHHYIO PaboTy,
KOTOpass HOCHUT HCCJIEAOBATEIIbCKUN XapakTep, UMEET TEOPETHYECKYKO TIJIaBy,
0asupyeTcs Ha MPAKTHYECKOM MaTepualie, HO UMEET MOBEPXHOCTHBINA aHAIN3 U
HEIOCTATOYHO KPUTHYECKAN paszoop, B HEeu IIPOCMATPUBAETCS
HETOCIE0BATEIbHOCTh U3JI0KEHUsI MaTepuaia, npeACcTaBlIeHbl HEOOOCHOBAHHbIE
npeayioxkenus. Bo BpeMs Aokiaza B IEJIOM HCMOJB3YET HAMJISIAHBIE MOCOOUS
(Tabnuibl, cXembl, TpaguKH, pa3IaTOYHbI MaTepuana U T.M.) JUOO MaTepualibl
MPE3CHTAIIMU, OJIHAKO OHU HUMEIOT OTJeJIbHbIE HEJOCTaTKU W OIHOKH B
cogepxannu u(win) odopmieHun. B or3piBe pykoBomautens BKP umerotcs
3aMeuYaHus MO COJEPKAHUIO padOThl U MeTojuKe uccienoBanus. [lpu 3amure
BKP BbIlyCKHUK TIPOSIBIISIET HEYBEPEHHOCTh, IIOKA3bIBAET cJla00€ 3HAHUE
BOIIPOCOB TEMBI, JONYCKAeT CYILIECTBEHHBIE HEIOYEThl, HE BCerga Jaer
VCUEPIIBIBAIOIIME apPTyMEHTUPOBAHHbIE OTBETHl HAa  3aJaHHBIE  BOIPOCHI,
KoMIeTeHuu, npeaycmoTrpennsie @I'OC, copMupoBanbl Ha 6a30BOM yPOBHE.

«HeynoB1eTBOPUTEIHLHO» BBICTABJISETCS 3a KBaTU(UKAIIMOHHYIO PaboTYy,
KOTOpasi HE HOCHUT HCCIIEOBATEIIbCKOrO XapakTepa, HE HMEeT aHaiau3a, He
OTBEYAET TPEOOBAHUAM, U3J0KEHHBIM B METOJWYECKUX YKazaHusix Kadeapsl. B
paboTe HET BBIBOJOB JMOO OHU HOCAT JEKJIapaTUBHBIM XapakTtep. B oT3biBe
pykoBogutenss BKP umerorcs cepbe3Hble kputuyeckue 3amevanud. [Ipu 3ammure
paboOThI CTYJEHT-BBIITYCKHUK 3aTPYIHIETCS OTBEUATh HA MOCTABJICHHBIE BOMPOCHI
0 €€ TeMe, HE 3HAeT TEOPUU BOIPOCA, NMPU OTBETE JOMYCKAET CYILECTBEHHBIE
ommnOku. K 3ammTe He MNOArOTOBJICHBI HATJsAHBIE MOCOOHUS, pa3IaTOUYHBIN
MaTepual WA TMpe3eHTalusi, JUO00 OHU BBIMOJHEHB C CYIIECTBEHHBIMU
HeJoCcTaTKaMu #  (WiIM) OImMOKaMM B JAHHBIX. CTYACHT HE JOKa3all
c(hOpMHPOBAHHOCTH HEKOTOPHIX KOMITETCHIIHH, peaycMoTpeHHbIx OI'OC.

[Ipu onpeneneHnM OULEHKH IPUHUMAETCS BO BHHUMAaHUE YPOBEHb
TEOPETUYECKOW M MNPAKTUYECKOW IOJATOTOBKU CTYJIEHTOB, CAMOCTOSATEIBHOCTD
CYXXJIEHUS O TIOJyYCHHBIX Pe3yJbTaTax, KauyecTBO oopMiIeHHs] pabOThl U XOJ €€
3alIUTHI.

7. IlepeyeHb peKOMEHI0BAHHON OCHOBHOM U J0IOJHHUTEIbHON JIUTEPaTypPbl

a) HOpMATHBHbIEC IPABOBbIE AKTHI:

1. "Konctutymuss Poccuiickoit ®enepaunn'(mpuHsITa BCEHAPOIHBIM
rojjocoBannem 12.12.1993)(c yueroM mnompaBOK, BHECEHHbIX 3akoHamu PD o
nonpaskax kK Konctutyuuu PO ot 30.12.2008 N 6-DK3, ot 30.12.2008 N 7-OK3,
or 05.02.2014 N 2-®K3, or 21.07.2014 N 11-®K3).Pexxum nocrymna:
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7. BacrokoBa, A. T. IlpoekTupoBaHHe MNPEANPHUATHII OOIIECTBEHHOTO
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8. Jasbinkuna, M. b. IlpoektupoBanue u oOpraHusanys TOPrOBOIO
MPOCTPAHCTBA TPEANPHUIATHH PO3HUIHOW TOPTOBIM W OOIIECTBEHHOTO IUTAHUS:
VYuebnoe nocodue / laBeigkuaa M.b. - Mocksa :HULl MTH®PA-M, 2017. - 266 c.
(Briciee oopazoBanue)ISBN 978-5-16-105727-8 (online). - TekcT : 37€KTPOHHBIH.
- URL: https://znanium.com/catalog/product/899751

9. Jbkym, T. A. Opranuzanusi TOCTHHHYHOTO XO3SMCTBa : Yy4yeOHOE
nmocobue / T. A. Jlxym, H. W. Jleaucosa. - Mockga : Maructp : UTHO®PA-M, 2019. -
400 c. - ISBN 978-5-9776-0176-4. - Tekcr : osnekrponnbii. - URL:
https://znanium.com/catalog/product/1023717

10.  JKapukos, B. M. IIpaktnueckoe pyKOBOACTBO MHXKEHEpa II0 OXpaHE
tpyna / B. M. XKapuxkos. - 2-e uzn., uctp. u gon. - Mocksa ; Bonorga : Uudpa-
Nuxenepus, 2019. - 284 c. - ISBN 978-5-9729-0358-0. - TeKcCT : 3JI€KTPOHHBIN. -
URL.: https://znanium.com/catalog/product/1053332

11. 3aitneBa, H. A. MeHepKMEHT B cepBUCE U TYpU3ME : YyueOHOE mocooue
/ H.A. 3aineBa. — 3-e u3n., non. — Mocksa : UTHOPA-M, 2020. — 366 c. —
(Cpennee npodeccuonanbHoe odpazoBanue). - ISBN 978-5-16-016114-3. - Tekcer :
anekTpoHHbIN. - URL: https://znanium.com/catalog/product/1082302

12.  BapdonomeeBa, A. O. NubopMannoHHbIE CUCTEMBI NPEANPHUATHUS :
yuebHoe nocooue / A. O. Bapdomomeena, A. B. Kopsikosckuii, B. I1. PomanoB. —
2-e u3n., mepepad. u pon. — Mocksa : UHOPA-M, 2019. — 330 c. — (Bwsicmiee
oOpazoBanue: bakanmaBpuar). - ISBN 978-5-16-012274-8. - TekcT : 2IeKTpOHHBIH. -
URL: https://znanium.com/catalog/product/1002067

13. KazakoBa, H. A. YmnpaBieHueckuil aHanu3: KOMIUIEKCHBIM aHAINA3 U
JMarHOCTHKA MPEAIPUHUMATENBCKON esTenbHOCTH : yueOHuk / H. A. Ka3zakoBa. —
2-e u3n., nepepad. u gon. — Mocksa : UHOPA-M, 2020. — 261 c. — (Briciiee
oOpazoBanue: bakanaspuar). - ISBN 978-5-16-005758-3. - TekcT : 3JIeKTPOHHBIH. -
URL: https://znanium.com/catalog/product/1080638

14. KacpsnoBa, C. A. byxraarepckuii y4eT B PeCTOPaHHO-TOCTUHHUYHOM
ousHece u Typusme : yueOHuk / C.A. KacesiHoBa. — Mocksa : UHOPA-M, 2022. —
215 ¢. — (Boicmiee obpaszoBanue: bakamaBpuar). — DOI 10.12737/1171922. -
ISBN  978-5-16-016503-5. - Tekct : AJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1171922

15. Maneix, H. . DkOHOMHKa TOCTHHHYHOTO MPEANPHATHSI: YdeOHOE
nocobue / HU. Maneix, H.I'. MoxaeBa. - Mocksa: ®@opym: HUL] UHOPA-M,
2020. - 320 c.: - (Bricuiee oopazoBanue: bakanaspuar). - ISBN 978-5-91134-745-1.
- Texct : anextponHsiid. - URL: https://znanium.com/catalog/product/1064623

16. Mapketunr B oTpacisax W cdepax ACATCIBHOCTH : YYEOHUK JIs
OakanaBpoB / ox pen. A. JI. AGaesa, B. A. Anekcynuna, M. T. I'ypueBoit. — 2-¢
u37., mepepad. u gorn. — Mocksa : 3gaTenscko-ToproBasi Koproparust «Jlamnkos u
K®°», 2020. — 433 c. - ISBN 978-5-394-03753-5. - Tekcr : snektponnbiid. - URL:
https://znanium.com/catalog/product/1091105

17.  Mpsixuna, E. b. Opranuzanus NOpou3BOJCTBA Ha MPEINPHUATHUSIX
o0IIeCTBEHHOT0 TIUTaHus : yuyeOHoe mocobue / E.b. Mpeixuna. — Mocksa : WU]I
«DOPYM» : MHDPA-M, 2020. — 176 c. — (Cpemnee mnpodecCHoHAIBHOE
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oOpazoBanue). - ISBN 978-5-8199-0858-7. - Tekct : snektponHbid. - URL:
https://znanium.com/catalog/product/1099231

18. Opranmzanus W IJIaHUPOBAHUE JCATCIHLHOCTH NPEINPHUITHIA CEpBHCA:
VYuebnoe mnocodbue / Koctiouenko T.H., Epmakoa H.FO., Open IO.B. -
Crasporons:CT'AY - "CEKBOI", 2017. - 138 c. - Tekcr : anekTpoHHsIii. - URL:
https://znanium.com/catalog/product/976597

19. Ilaxomoga, O. M. CranaapTtu3anusi ¥ KOHTPOJIb KaUECTBA TYPUCTCKUX
ycayr : yueoHnoe mocodbue / O.M. [TaxomoBa. — Mockpa : UHOPA-M, 2021. —
135 c. — (Bricmee obpa3oBanue: bakanaspuar). — DOI 10.12737/7694. - ISBN
978-5-16-010354-9. - Tekcr : AIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1210065

20. IlpennmpuHUMATENbCTBO B HHIYCTPUHM TOCTEPUUMCTBA: Y4eOHOE
nocodbue / Open FO.B., Baitniexosckas C.C., TensnoBa H.H. - CtaBponons:Ct'AY
- "CEKBOHMSA", 2017. - 117 c.: ISBN. - Tekcr : anekTpoHHei. - URL:
https://znanium.com/catalog/product/976605

21. Paiinu, Maiikn. VYmnpaBieHUE TMEPCOHATIOM B  TOCTEIPUUMCTRBE:
VY4eOHUK Uil CTYIEHTOB BY30B, O0OYYAIOIIUXCS MO CHEIHATLHOCTSIM «VnpaBﬂeHHe
nepconaiom» (062100) u cepuca (230000) / M. Paitnu ; Ilep. ¢ anrn. — M.
FOHUTHU-JAHA, 2017. — 191 c. (Cepus «3apyOeKHbIii yqe6HHK») ISBN 978- 5-
238-00873-2. - Tekcr : AJIIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1028614

22.  CoBpemMeHHbIe HHPOPMAITMOHHO-KOMMYHHUKAIIMOHHBIC TEXHOJIOTHH JIISI
YCHEIIHOTo BeneHus OusHeca : yueOHoe mnocobue / FO. JI. Pomanoma, JI. IL
HpaxonoBa, H. A. XKenoBa [u np.]. — Mocksa : UH®PA-M, 2019. — 279 c. —
(YueOnuku mnsa nporpammbel MBA). - ISBN 978-5-16-006873-2. - Tekct :
anekTpoHHbid. - URL: https://znanium.com/catalog/product/1032203

23. Tynbraes, T. A. Mapkerunr ycnyr : yyeObnuk / T.A. TynpraeB. —
Mocksa : UHOPA-M, 2020. — 208 c. — (Bricmiee obpazoBanue). - ISBN 978-5-
16-005021-8. - Tekcr : DIIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1070534

24.  ®emnos, B. I'. Kynbprypa pectopanHoro ceppuca : yuedOHoe mocooue /
B. I'. ®enuos. - 7-e uzn., crep. - Mocksa : M3narenbCko-Toprosasi KOpnopamus
«JlamxoB 1 K°», 2019. - 248 c. - ISBN 978-5-394-03326-1. - TeKcCT : 371€KTPOHHBIN.
- URL: https://znanium.com/catalog/product/1091875

25. ®puaman, A. M. DKOHOMUKA NPEANPUATUS OOLIECTBEHHOTO MUTAHUA :

yueOHuK i OakanaBpoB / A. M. ®puaman. — 2-e uzn., crep. — Mocksa :
N3narenscko-Toprosas kopropanus «lamxos u K°», 2020. - 462 c. - ISBN 978-5-
394-03538-8. - Teker : AJIIEKTPOHHBIN. - URL:

https://znanium.com/catalog/product/1093158
26. YepnoB, B.A. DKOHOMHYECKHU aHaIU3: TOPTOBJs, OOIIECTBEHHOE
NUTaHKUEe, TYPUCTCKUNA Ou3Hec: yuel. mocoOue AJisi CTYIEHTOB By30B, O0yUYarOIIUXCsl

10 PKOHOMHUYECKUM criennaiibHocTsM / B.A. UepHoB; nox pen. M.M. bakanosa. —
2-e u3., iepepad. u gom. - M. : KOHUTU-JTAHA, 2017. - 639 c. - ISBN 978-5-238-
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01633-7. - Teker : DIIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1028901

27. UYynuosckuit, A. JI. bezonacHocTs OuM3HEca B MHAYCTPUM Typu3Ma U
rocrenpuuMcTBa : ydebHoe nocodue / A. JI. Uynnosckuii, FO. M. benosepona. -
Mocksa : DOPYM : UTHOPA-M, 2019. - 335 c. - (Beicuiee o6pazoBanue). - ISBN
978-5-8199-0502-9. - Texkcr : AJIIEKTPOHHBIN. - URL:

https://znanium.com/catalog/product/1 002736

8. Ilepeuenn pecypcoB HHGPOPMALUOHHO-TEJIEKOMMYHUKALMOHHOMN CeTH
«/HTEepHET», HEOOXOAMMBIX /IJIsl 0CBOCHMSI 001IeH POrpaMMbl

r) pecypchbl HHPOPMALMOHHO-TEJIEKOMMYHUKANIMOHHOM ceTn «HTEepHET»

1. Odpunmanbueiii calt denepaiabHON CIYKObI TOCYJAPCTBEHHON CTATHCTHUKH.
[DnekTporHsbIii pecypc]. URL: http:/www.gks.ru

2. OdwunmanbHbIMA CalT AJIMUHHCTpaLUH JlennHrpaackou obmnacTu.
[DnexTponnslil pecypc]. URL: http://www.lenobl.ru.

3. Odurmmanpaeiii cadT PocbusnecKoHcanTuHr (Marepuanbl aHATUTHYECKOTO H
0030pHOro Xapakrepa). [DnekTpoHHsiil pecypc]. URL: http:/www.rbc.ru

4. Hayunas snextponHas oudnuoreka eLIBRARY.RU//[DnexkTponHslii pecypc]. —
Pexxum nocrtyna: http://elibrary.ru/defaultx.asp

5. OdununanbHbeiii caiT Poccuiickoit rocTMHUYHOM acconpanuu. — http://rha.ru

6. Odunmanpueiii caiit denepanuu PectoparopoB u OtenbepoB (OPuO)URL:
https://frio.ru/company/

7. ProHotel ITopTas npo roctuHNYHBIN Ou3HEC. https://prohotel.ru/

8. OdunmanbHpIN CaiT OOG1IeHaIMOHAILHOTO Coroza Nupyctpun
['ocrenpuumctea (OCUI)URL: https://ocig.ru/

9. Typuctuueckuii moptan «B Otmyck.Py». — http://www.votpusk.ru

10.OnexTponnas Oubmmotexka Poccuiickoit ['ocynmapcTBenHoit Oubmmorexku //
[DnexkTponHbIf pecypc]. — Pexxum gocrtyna: http://elibrary.rsl.ru/

11.OnekTpoHHas OHOIMOTEUHAs cHUCTEMAa «YHUBEpPCUTETCKas OHOIMOTEKAa —
online»  //  [OnektpoHHbli  pecypc]. —  Pexum JOCTymna:
http://www .biblioclub.ru/

12.9nekTpoHHO-0MOIMOTEeUHast cucTeMa Znanium.com// [DIEKTPOHHBIN pecypc].
— Pexum pocrtyna: http://znantum.com/

13.06mepoccuiickas ~ CeTb  pacmnpocTpaHEHUsS  MPaBOBOM  mHMOpMaLMH

Koncynperantllnroc//  [OnexkTtpoHHBI pecypc]. — Pexum  goctyna:
http://www.consultant.ru/

14.YuuBepcurerckas ~ Mudopmanumonnas  Cucrema (YUC)  POCCUA/
[OnexTpoHHbIN pecypc]. — Pexum nocrtymna: http:/uisrussia.msu.ru/is4/main.jsp
15.1leHTp KOMMETEHIIMM MO BOMpPOCaM JOKYMEHTAIIMOHHOTO OOecredeHus

YOPABJICHUS U apXUBHOTO jena// [DneKkTpoHHBIN pecypc]. — Pexxum pocrymna:
http://www.edou.ru/enc/primeri.php
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9. Meroan4yeckue yKazaHus AJs 00y4arOUMXCH 10 HanMcaHuio u 3amute BKP

O6bem BKP nHa ctenens 6akanaBpa JOJDKEH COCTaBIATh, KaK MpaBUIIo, 65-
70cTtpanwur (0e3 MPUIOKEHUN).

Matepuan pomkeH ObITb 00paboTaH aBTOPOM, CHUCTEMAaTH3UpPOBAaH U
HaJIexkanmM obpazoM odopmiieH. He crenyer 0e3 HEOOXOIUMOCTH BKJIHOYATh B
BBIITYCKHYIOKBaIM(UKALIMOHHYIOpA0OTy  OOILEU3BECTHBIE  CBEACHMS;  oOLue
MOJIOKEHUS; CBEICHUS, NOJIyYeHHbIE HE npu BBITIOJIHEHUU
BBIITYCKHOMKBAJIM(PUKAMOHHOM paboOThl, a ClIeJOBATENbHO, HE OTHOCAILUECS K €€
TeMe M 3amaHuio. OOmMMU TpeOOBaHUSAMHU K BBIMYCKHOMKBANU(DUKATMOHHON
paboTe SBIAIOTCS: YETKOCTh IOCTPOEHHMS; JIOTHYECKasl I10CIIEN0BATEIbHOCTh U
IPEEMCTBEHHOCTh W3JIOKEHUSI MaTepuana; yOeIUTENbHOCTh AapryMEHTaluH
aHaJln3a, pacyeToB U MPEJIOKEHUN; KPaTKOCTh W YETKOCTh (POPMYJIHUPOBOK;
KOHKPETHOCTh M3JIOKEHUS PE3YyJbTaTOB PAOOTHI; JI0KA3aTEIbHOCTh BBIBOJAOB U
000CHOBaHHOCTH PEKOMEH/IAIIUN.

Pabota KoMIUIeKTyeTCs B ClIeAyIOIIel OCIe10BaTEIbHOCTH:

3asiBJIEHHME 00 OTCYTCTBHM 3aHMMCTBOBAaHUN M CaMOCTOSATEIILHOM XapaKTepe
BBIITYCKHOM KBAJIM(PUKATMOHHOW PaOOTHI C IMYHOM MOJIUCKHIO CTYAEHTa

pe3ybTaThl IPOBEPKHU 3aMMCTBOBAHUI B cUCTEME AHTHUIUIAruat

OT3bIB HAYYHOT'O PYKOBOIUTEIIS

TUTYJIBHBIN JIUCT

3aJlaHK€ Ha BBINIOJIHEHUE PaOOTHI

COJZIEp KaHUE

BBeieHue (2-4 ctp.)

OCHOBHasi 4acTb paboThl (TpeOOBaHMSI K HANMCAaHUIO OCHOBHOW YacTu
cmotpu nanee) (50-60 ctp.)

3akirouenue (2-4 ctp.)

CIUCOK MCIOJIb30BAaHHOM JIUTEPATYPBI

MPUIOKEHUS

Jlns or3piBa nipu ciumBanuu BKP nepen TUTYJIBHBIM JINCTOM NMPUKPETUISIETCS
MPO3pAYHbIN (aiii.

CopepxaHue BKJIIOYAaeT HAaMMEHOBAaHME BceX TJaB, mnaparpadoB W
noamnaparpa@oB ¢ yKa3aHUEM HOMEPOB CTpaHUI], Ha KOTOPBIX pa3MEIIaeTcs
Hayajo Matepualia rias, naparpadosn (moamaparpados).

Hampumep:
Conepxxanue
c
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TIPHIIOMKEHMS . . .o eeeeeee et 80

B pasnene «Conepxanue» cnoBa ['naBa, naparpad ne numytcs. Hazpanus
raB U mnaparpadoB HayMHAIOTCS C MPOMMCHOW OYKBBI, Jlajee HCHOIb3YIOTCS
cTpouHbie OyKBHI. [lomykrpHOE BBIJIETICHUE HE IOMYCKAETCA.

Beeoenue. OHO HOIKHO COJIEPX aTh OIEHKY COBPEMEHHOIO COCTOSHUS
perraemMoii mpoOJIeMbl, OCHOBHBIC M HCXOAHBIC JaHHBIC IS Pa3paOOTKH TEMBI,
000CHOBaHUE AaKTyaJIbHOCTH TMPOBEJACHUS WCCIICIOBAHUS, OTPAKATh 3HAUCHHE
U3y4aeMoro Bompoca. Bo BBeneHHMM HEOOXOAMMO TMPEACTABUTH CIEAYIOUINE
paszenb:

AKTyaJIbHOCTb TEMBI;

[lens paboTHI;

3afgaun paOoTHI;

OOBEKT ucclIeI0BaHUS,

[Ipenmer uccnegoBaHus;

Teopernyeckas U METOAOJIOTUYECKASE OCHOBA UCCIIEIOBAHNUS,

HNudopmarmonHas 0CHOBA UCCIEAOBAHUS;

MeTtoabl ucciaeq0BaHuUs;

CrtpykTypa paboThI.

[Ipu noka3aTtenbCTBE axmyanbHocmu  memsl  1€IeCO00pa3HO  J1aTh
XapaKTEPUCTUKY COBPEMEHHOTO COCTOSHUS M TMEPCIICKTUB Pa3BUTHS HAIIPABICHUS
CEpBHUCHOI NEATEIBHOCTH, KOTOPOE MPENoaraeTcs paccMaTpuBarh, €ro pojb B
o0ecrieueHnn TOTPEOHOCTE HaceleHHs B YCIyrax COIMUAIbHO-KYJIbTYPHOTO
cepBruca B cepe TOCTENPUHUMCTBA WM OOIIECTBEHHOTO MHTAaHUSA, O0OOCHOBAThH
HEOOXOJMMOCTh COBEPIIICHCTBOBAHMS JCATEIHPHOCTH CEPBUCHBIX OPTaHHU3AIUH,
paboTarommx B JAHHOM HAlpPaBJICHUH.

L]envb paboTBl — 3TO TO, HA YTO B KOHEYHOM WUTOT€ HAMpPAaBJICHO HAIMCaHUE
pab6oTtel. [IpumMepsl GopMyITHPOBKH LIETH:

[lens paboThl: pa3paboTaTh HarpaBieHUS TOBBIMIEHUS 3((PEKTUBHOCTH
JeSITEIHHOCTA TOCTUHHUIIBL;

[lenr paboThl: pa3paboTaTh MNPEUIOKEHUS [0 TPOJBMIKEHUIO YCIYT
pecTopaHa.

3aoayu paboThl KOHKPETU3UPYIOT LIETb U CBA3aHBI CO CTPYKTYPOU pabOTHI.

[Ipumep:

Llenv pabomwi: pa3paboTaTh HaNpaBICHUS NOBBIMICHUS 3(P(HEKTUBHOCTH
NESATENHPHOCTA TOCTHHHMIIBL;

3aoauu pabomut:

-  paccMOTpeTh TEOPETUYECKUE OCHOBBI OpraHU3allMd JACSTEIbHOCTH
TOCTUHUIL U OIIeHKHU €€ 3 (HEKTUBHOCTH;

- IPOBECTHU aHAJIN3 JACSITEIIbHOCTU TOCTUHUIIBI «X)»

- MPEeIOKUTh MEPbl MO TMOBBIIEHUIO A((HEKTUBHOCTH JIESITEIBHOCTH
TOCTUHHUIBI «X».
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Obvexm uccredosanus — 3TO, KaK MpaBUJIO, opraHuzainus (B KOTOPOM
CTYACHT MPOXOAWI MPEITUTIIIOMHYIO IPAKTUKY, HAIPUMEP, TOCTHHUIIA «X»).

Ilpeomem uccneoosanuss — 3TO, KaK MPaBUIIO, UCCIEIyEeMbIe IPOIIECCHI,
pOTEKAIONINE B paMKaX 00bEKTa UCCIEIOBaHUs (HampuMep, MPOIECChl OKa3aHUs
YCIIyT KJIMEHTaM TOCTUHUIIBL. )

Teopemuueckas u MemoooI02U4eCKAs OCHOBA UCCIe008aHUsL — ITO
TEOPETUYECKHE  BO33PEHUS  OTCYECTBEHHBIX W 3apyOEKHBIX  YUYEHBIX,
METO/IOJIOTUYECKHEe MW METOJUYEeCKHe pa3pabOTKHU, MCHOJb30BaHHBIC TMIPH
HanucaHuu pabotsl. Hanpumep: «TeopeTnueckoil U METOI0JIOTMUECKO OCHOBOM
BBITTYCKHON KBAJTM(PUKAITMOHHOW PaOOTHl TOCIYKIJIA TPYJbl OTCUECTBCHHBIX H
3apyOeXHbIX  YYE€HBIX B  O0JIACTM  TEOPUM  YIOpPaBIEHUS  COIUMATIBHO-
SKOHOMHUYECKUMH CHCTEMaMHU, TEOPUH pa3BUTHUS CEephbl YCIAYr, TOCTUHUYHOTO
Ou3Hecay.

Unpopmayuonnas 6aza BKP — 5To yKa3zaHMs Ha WCIOJIb30BaHHbBIC
uHpopManvionHele  WcTouHuku.  Hampumep:  «Mubopmannonnyro  6a3y
UCCJIENOBAaHUA COCTAaBWIM MEXKIyHAapOJHbIE TIPAaBOBBIE AaKThl, a TaKKe
3aKOHOJATENbHBIE W HOpMaTHBHBIE akThl P® u cyOnekroB P® B obnactu
PETYJIMPOBAHUSI CEPBUCHOM JESITENIBHOCTH B cdepe TOCTENPUUMCTBA, JAHHBIC
rOCyJapCTBEHHOM H  BEJIOMCTBEHHOW CTaTUCTHKH, OQUIIMAIBHBIX CaNTOB
roCyJIapCTBEHHBIX U OOIIECTBEHHBIX OPTraHU3aLIUI.

Memoobr uccnedoganusi — 31€Chb U3JAralOTCs HCIOJb30BAHHbIC TMPU
HanmucaHuu paboThl OOIIEHAay4YHblE U cCHelHnaibHbie MeTonbl. Hampumep: «B
OCHOBY HAIlMCaHMS BBITYCKHOW KBATU(UKAIMOHHON PaOOTHI MOJ0KEH CUCTEMHBIM
MOAXOJ, MPUEMbl U METOJbl CTATUCTUYECKOTO M JIOTUYECKOTO aHayin3a, ObUIN
HCMOJIb30BaHbI METO/IbI OIIPOCA, IKCIIEPTHBIX OI[EHOK, SKOHOMUYECKOTO aHAIN3a).

Cmpyxkmypa pabombl — 311€Ch KPaTKO H3JIaraeTcsi OCHOBHOM KPYT BOMPOCOB,
uccie0BaHHbIX B pabore. Hanmpumep: «Pabora cocTouT u3 BBeIECHUs, TPEX TJIaB,
3aKJIFOYCHHMS], CIMCKA HCIIOJIb30BAaHHOM JIMTEPATYPHI, NMPUIIOKEHUNA. Bo BBeneHUN
NPEJICTABIICHbl AKTYaJbHOCTh, IEIM W 3a7aud pabOThl, OOBEKT M MPEAMET
UCCJICIOBAHUS, METOJOJIOTHSI W METOJbl HCCIIEOBaHUs, CTPYKTypa paboTel. B
[IEPBOM IJ1aBE PACCMOTPEHBI TEOPETUUECKUE OCHOBBI OPTraHU3alUU AEATEIIbHOCTU
rOCTUHUIl U ONeHKU e€ 3¢ dekTuBHOCTH. BO BTOpOUl TilaBe NPOBENEH aHAIU3
NEATENIBHOCTH TOCTUHULBI «X». B TpeTbel rilaBe MNpencTaBiICHbl OCHOBHBIC
HaIpaBJICHUS] TOBBIMICHUS A(H(HEKTUBHOCTH NEATEILHOCTH TOCTHHHUII «X». B
3aKJIFOYEHUHU TIPUBEJICHBI CAMOCTOSITEJIBHBIE BBIBOJABI M pEKOMeHaanuu. B
MPUJIOKEHUSAX TPEICTABICHBI BCIOMOTaTEIbHbBIE MATEPHUATIbI, & TAKXKE pa3fei 1o
OXpaHe TPy/da U TEXHUKE 0€30IMacHOCTH.

Ocnoénasa wacmob BBITYCKHON KBaTU(UKAIMOHHONW paboOThl JOJDKHA
COJIEp)KaTh M3JI0KEHUE TEOPETUYECKOro OOOCHOBAHMUSI, CYIIHOCTH, METOJIUKH U
OCHOBHBIX PE3yJIbTATOB BBHIMOJHEHHON pabOThI. 3/1€Ch U3/1araloTcsi TEOPETUYECKHE
OCHOBBI, KpaTkKasi MCTOpPHUSl TIOCTaBJIEHHON MpoOJEeMbI, paccMaTpUBAIOTCA WU
AHAJM3HUPYIOTCS  PA3JIUMYHbIE TOYKH 3pEHMS, OIKCBIBAIOTCS  MPOBEJACHHBIC
HaOJIOICHUS U DKCTIEPUMEHTHI, TIOJTyYeHHbBIE PE3YJIbTAaThl, JAETCS BCECTOPOHHUM H
OOBEKTHBHBIM aHAIM3 COOpaHHOrO (PAKTUYECKOro MaTepHayia, JeNaloTCs
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0000I1IeHNs, B KOHIIE KaXXJTOW TJlaBbl MOABOASTCS WTOTH, JEJAIOTCS BBIBOJBI.
HtoroM BBIMYCKHOW KBaJIM(PUKALMOHHON pabOTHI SBISIIOTCS CaMOCTOSATEIbHBIE
PEAJIOKEHUS] M1 PEKOMEH IallNK, HAIIPaBJICHHbIC HA COBEPIIICHCTBOBAHUE OKa3aHUS
yCIIyI' B OpraHu3aluu, siBUBIIEHcs oObekToM uccieaoBanus. CiaoBa «OcHOBHas
4acTb» B COAEP)KAHUU HE YKA3bIBAKOTCHI.

Texkct BKP nomkeH omnuparbCd Ha ACHUCTBYIOIIME HOPMAaTUBHBIE W
3aKOHOAATENbHbIE AaKThl, COBPEMEHHYIO HAy4HYIO JHUTEpaTypy, AakTyalbHbIC
CTaTUCTUYeCKue JnaHHble. [lpum Hamucanum  pabOTHl  CTYACHT  JIOJDKEH
MPOJICMOHCTPUPOBATh YMEHHE TOJA0MpPATh, AHAIM3UPOBATH W  0000IIATH
TEOPETUUECKU M (aKTHUECKUN MaTepuasl, KPUTHUYECKH OICHUBATh MPAKTUKY
NEATENIbHOCTU B cepe TOCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHUS, BBISBIATH
npoOiemMbl U TEHACHIMH, «y3KHME MecTa», (OPMYIUPOBATh COOCTBEHHBIE
MPEUIOKEHUS U PEKOMEH AU,

Heob6xomumo  oOpatuTh  oco0oe  BHMMaHHWE Ha  COBPEMEHHOCTh
pEACTaBIsEMbIX 3aKOHOJIATENIbHBIX M HOPMAaTUBHBIX akTOB. Bo wu30exaHue
OIIMOOK PEKOMEHIYETCS MOJIb30BAThCS MH(DOPMAIMOHHO-TIPABOBBIMU CUCTEMAMHU
«Tapant», «KoOHCYNbTaHT», JaHHBIMH  OQUIMATIBHBIX CAWTOB  OpraHoOB
roCcyJJapCTBEHHOU BJIACTH U YIPABJIEHUS, OPTaHOB MECTHOT'O CAMOYIIPABIICHHSI.

3akoHOMATENbHYI0 ~ 0a3zy  cieayeT — u3y4yaTb B OIpPEACIICHHOMN
MOCJEA0BATEIbHOCTH:

-MexyHapoHbIe TPAaBOBBIE aAKTHI B HCCIIETyEMOM 00J1acTh

- Koncturynusa PO;

- MOenepanbHbIE 3aKOHBI;

-Yxka3ssl [Ipesunnenra;

- [ToctanoBnenus npasurenscrsa PO;

- HOPMATUBHBIE AKThI UCIIOJHUTEIIBbHOM BiacTu PD;

- 3aKOHBI U WHBIE HOPMAaTUBHBIC aKThl CyObekTa dejeparuu, B KOTOPOM
HAXOJUTCS 00BEKT HccheoBanus (B JUIIIOMHBIX paborax ctynentoB [UDIIDT B
OOJIBIIMHCTBE CIIy4YaeB 3TO OyAYyT 3aKOHBI U HOPMAaTHBHBIE aKThl JIEHWHTpaICKOM
00JacTh);

- aKThl OPraHOB MECTHOT'O CaMOYyIIPaBJICHNUS;

- TOCYJIapCTBEHHBIE CTAHAAPTHI, PETJIAMEHThl, METOJAUYECKHUE YKa3aHUs,
TUTOBBIE UHCTPYKIIUU U T.II.

-  BHYTPEHHHUE HOpPMAaTUBHbICE JOKYMEHTBHl  Opranu3aunuu  (ycTas,
JOJKHOCTHBIE MHCTPYKIIMH U T.11.).

B Toi1 ke mocnenoBaTeIbHOCTH UCHOJIb30BAHHBIE TIPU HANMCAHUU PAOOTHI
AJIEMEHTBl 3aKOHOJATENbHOM 0a3bl YKa3bIBAIOTCS B CIHCKE HCIOJIb30BAHHON
JUTEPaATYyPHI.

OcHosHasa wacmo pasbusaemcs Ha 2nasvl, 2nagvl Ha napacpaghel. Kaxnas
rjlaBa JIOJDKHA COCTOSITh HE MEHEEe YeM W3 JIByX maparpadoB. B KoHye Kaxcoou
271a6bl NPUBOOSAMCSL 8blBOODL.

B nepeoii 2nage paccMaTpUBaIOTCS TEOPETUUECKUE ACTIEKTHI MTOCTABICHHOU
poOJIeMBbI, MPUBOAUTCS 0030p PabOT, MOCBSIICHHBIX TEM WM MHBIM CTOPOHAM
poOJIEMBI, TAI0TCsI OCHOBHBIE omnpenenieHus. ConepkaHueM MEPBO TJIaBbl MOXKET
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ABJIATHCS] AHAJIU3 CYIIHOCTH, OCOOEHHOCTEN OpraHu3allK U MEePCIEKTHB PAa3BUTHS
OJIHOTO U3 HaIpaBJEHUN CEpPBUCHOU AEATENBHOCTU B c(hepe TOCTENPUUMCTBA WIH
oOmiecTBeHHOro  nurtanus. llenecooOpa3HbiM  SBASETCS ~ aHANM3  PbIHKA
COOTBETCTBYIOIIUX YCIYT B BBIOPAHHOM pernoHe. OJHAKO MO COIrIACOBAHHIO C
HAyYHBIM PYKOBOJUTEJIEM TAaKOW aHAJIU3 MOXKET ObITh MPEJCTaBICH U BO BTOPOM
rjlaBe, €CJIM JTO COOTBETCTBYET JIOTMKE paboThl. Jlaércs XapakTepucTHKa
KYJIbTYPHO-UCTOPUYECKUX, HAIMOHAIBHBIX U PEIUTHO3HBIX TPAIULIMA BHEUIHEH
Cpebl IeSTENbHOCTH NMpeAnpusiTUs chepbl TOCTENPUUMCTBA WIH OOIIECTBEHHOTO
nutanus. Ilpu npeacTaBiIeHUMM TEOPETUUECKOM YacTH CCBUIKM HAa HCTOYHUKH,
BKJIFOYUEHHBIE B CIHMCOK HCIIOJB3YEMOH JuTeparypsl, o0s3aTenbHbl. He
JOMYCKAaeTCsl HAIMCAaHWE TEOPETUYECKOW YacTH 10 MaJIOMy KOJUYECTBY
nctoyHukoB (MeHee 30), MO0 TOJBKO Ha OCHOBAHMM MaTEPHUAJIOB YYECOHUKOB U
yueOHbIX nocobuil. Heo6xoaumo ucnonb3oBaHue MOHOTrpaduii, Hay4YHbIX CTaTeil
U3 MEPUOJUYECKUX W3JAHUM, JaHHBIX O(UIMAIBHBIX CAWTOB TOCYJAPCTBEHHBIX
CTPYKTYp, OOIIECTBEHHBIX OpraHU3alMi, CEPBUCHBIX MNPEANPUATAN U UX
accollMalfii, MaTepuaJoB HAay4YHO-NIPAKTUYECKUX KOH(pepeHuuid. AHaIU3
3apyOeKHOT0 OMBITA IPUBETCTBYETCSL.

Tunosasi cTpykTypa BTOPO#i Ii1aBbI (IpUMep):

1. Teopern4eckue OCHOBBI YIIPABJICHHUSA AESITEIbHOCTHI0 TOCTHHHULY

1.1. CoBpeMeHHOE COCTOSIHUE U MEPCIEKTUBBI Pa3BUTHSI TOCTUHUYHOTO
ousHeca

1.2.  KyJIbTypHO-HCTOPUYECKHE, HALMOHAJIBbHBIE W  PEIUTHO3HbBIC
TpaAuUMMA  BHEIIHEW  Cpenbl  JEATEIIBHOCTM  TOCTHHHIBI
(KOHKPETHOT'O PETUOHA)

1.3.  Meroabl ynpaBiieHUs TOCTUHULEH.

IIpencraBiieHHas CTpyKTypa IEPBOM IJaBbl ABIseTCA npuMepHoil. CTpykTypa
NEpBOM I1aBbl pa3pabaThIBaeTCsl B COOTBETCTBUHM C 1L1eJbI0 1 3a1auamMu BKP.

Bo emopou 2nage npencramisieTcs, Kak IPaBUIIO, aHaIU3 OObBEKTa
uccienoBaHud. PekoMmeHAyeTcssi OTpaxaTh CJIEAYIOUIME OCHOBHBIE CTOPOHBI
NEATEIIBHOCTHU:

- 00Ias OpraHM3allMOHHO-I)KOHOMHUYECKas! XapaKTepUCTHKA IEsITebHOCTU
opranu3anuu (KpaTKue HCTOPHUYECKHE CBeleHUs 00 OpraHU3alluy,HarpaBiICHUS
nestenbHoctd (Mo OKB3J[ u ycraBy), XapakTepUCTHUKAa OpPraHU3alMOHHON
CTPYKTYphl, (DYHKUMN M HaIlpaBICHUU ACSITENBHOCTH MOJpa3fesieHud u CIykKO
NPEANPUSATUS, UX KOOPAWHALMM, BHYTPEHHSS JIOKYMEHTAalus NPEANpUsITUS U
opraHu3anus  JOKyMEHTOOOOpOTa,  XapaKTEepUCTHUKAa  BHYTPU(PUPMEHHOTO
KOHTPOJIs, BKJIIOUasi KOHTPOJIb KA4eCTBA);

- XapaKTepHUCTUKA MpeJaraeMbIX YCIyT, UX BHJIOB M aCCOPTUMEHTA, MX
OPEUMYIIECTB M  HEJAOCTaTKOB (MO0 — XapaKTEpUCTHKA pPeaTn3yeMbIX
HaIPaBJICHUN 1eATeTbHOCTH ), OIIEHKA KauecTBa YCIYT U OOCTY>KUBaHMUS);

- HOPMATHBHO-NIPABOBBIE  AKThI, PETIIAMEHTHUPYIOIIHUE JCITEIbHOCTD
OpraHU3aIMid, BKJIIOYAs MEXIYHAPOJHbIC W HAIIMOHAJIBHBIC CTAHIAPTHI, 4 TAKKE
MpAaBUJIA OKA3aHUSA YCIYT
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- O0mMil aHanu3 PHIHOYHOW CpEeIbl NEATEIbHOCTH MPEANPUATHS, a TAKXKe
aHanu3 OJMKAUIIMX KOHKYPEHTOB IIPEANPUSATUS

- XapaKTepUCTUKa MaTepuabHBIX PECYpCOB (31aHMs1, 000PYI0BaHUS, CHIPhS
U MaTepuanoB), KOHTAKTHOM 30HBI, YPOBHS TEXHUKO-TEXHOJIOTHYECKOU
OCHAIIIEHHOCTH M 00ECTICYEeHHOCTH MaTePHAIbHBIMU PECypcaMu Ha MpEeIIpUsITHH,
B TOM UHWCIE€ AaHajiu3  HUCHOJb30BAaHUS  TEXHOJOTMYECKUX  HOBAIUH,
UH(OPMAITMOHHO-KOMMYHHUKAIIHOHHBIX TEXHOJIOTUN " IIPOrPaAMMHOIO
oOecrieueHus: Ha TIPEINPHUATHN)

- KOMIUIEKCHAsl XapaKTepUCTHKa MOTpeOuTeNneld M JeJOBbIX NapTHEPOB
OPEINPUITHS, OCOOCHHOCTEH JIETOBBIX KOMMYHHKAIMI ¢ y4ETOM HAIlMOHATIBHBIX,
TICUXOJIOTUYECKHUX U UHBIX XapaKTEPUCTUK

- KOMIUIEKCHasl ~ XapakTepUCTHMKa TNepcoHana(no Moy, BO3pacTy,
KBaIM(PUKaLUK;, NpodhecCUOHATbHO-3TUYECKHE TPEOOBaHUS K MEpCOHANLY IpHU
B3aUMOJICUCTBUM C MOTPEOUTENIIMU M JI€JOBBIMH MAPTHEPAMHU, CUCTEMA OILUIATHI
TpyJla ¥ IPEMHUPOBAHHUSI, CUCTEMA MOTUBAIIUU [IEPCOHAIIA)

- (HMHAHCOBO-2KOHOMUYECKHE MOKa3aTelu, XapaKkTepU3yrouue
JESTENBHOCTD TMOAPA3ICICHUN TPEANPUATUN (HAIOT0000KeHHe, (UHAHCOBAS
JOKYMEHTAIUs] U OCHOBHbIE (PMHAHCOBO-?KOHOMUYECKHE NOKA3aTENN, UX PACUET U
aHaJn3, LEHOOOpa3oBaHME M 1IEHOBAas TNOJUTHKA, CKUJAKM M aKIWUW, OLEHKa
3¢ (HEeKTUBHOCTH HANIPABICHUN JESTEIbHOCTH OpraHU3aIiN)

-METO/Ibl MPOABMXEHUS, TEXHOJOTHN MPOAAXK U KaHaJIbl CObITa CEPBUCHBIX
IIPOJYKTOB U YCIIYT; pEKJIaMHasl A€ TEIbHOCTb

- CTpPATETHYECKHN aHAIN3 JAEATENbHOCTH mnpennpusitus cepsuca (SWOT-
aHaIM3 JICSITEIbHOCTU TPEINPUSATUS CEPBUCA; ONPEIEICHUE CTPATErHuYeCcKUuX
HaIpaBJIeHUI pa3BUTHUS MPEANPUATHS U TAKTHUECKUX 3a/1a4 MO X Peah3alun ).

Tunosasi cTpykTypa BTOpPOii ri1aBbl (mpuMep):

2. AHAJIM3 1eATeJIbHOCTH FTOCTHUHHIBI «X»

2.1. OOmas OpraHU3alMOHHO-D)KOHOMUYECKAas XapaKTepUCTUKA
NESATEIbHOCTHA OPraHU3aliu

2.2. XapaKTepUCTHUKA YCIyr TOCTMHULBI M HMX HOPMAaTHUBHO-IPABOBOM
periiaMmeHTalnu

2.3. AHanu3 pHIHOYHOM Cpeibl NEATeIbHOCTH MPEANPUITAS U ONKaUIINX
KOHKYPEHTOB.

2.4. XapaxkTepuCTHKa MATEPHAIBHBIX PECYpPCOB, KOHTAKTHOW 30HBI M
TEXHOJIOTHYECKUX HOBALIUM.

2.5. KoMiiekcHasi XapakTepucTUKa MOTpeOuTeNeil U JeNOBbIX NapTHEPOB
MpEaPUSATUS

2.6. KoMIuiekcHas XxapakTepuCTUKa MEpPCOHaIa, 0COOCHHOCTEH KOMaHIHOM
paboThl U1 MOTHBALIMH

2.7. ~ (DUHAHCOBO-’)KOHOMHMYECKHE  [IOKA3aTelld,  XapaKTEepPU3YIOLIUE
NEATENbHOCTD MOApa3IeICHUN PENPUATHH

2.8. MapkeTHHIOBasi U peKjiaMHasi A€ TEIbHOCTh

2.9. Ctparernueckuii aHau3 AESITEIbHOCTH IPEANPUSITUS CEPBUCA.

52



IIpencraBineHHass CTpPYKTypa BTOPOM TIJIaBbl  SABJIETCS  IIPUMEPHOM.
CrpykTypa BTOpO# I1aBbl pa3pabaTbiBaeTCs B COOTBETCTBUM C LIENBIO U 3aJa4aMU
BKP. I'nybuna npopabotku naparpadoB, X KOHKPETHBIN MepeyeHb 3aBUCHUT OT
nenu ©W 3agad  paboThl W ONpENEeNsieTCs M0 COTJIaCOBAaHUI0 C HAyYHBIM
PYKOBOJUTETIEM.

Eciu  BeimyckHass — kBanmudukanumoHHass  paboTa  HOCHT  Hay4dHO-
UCCIICIOBATEIIbCKUM  XapakTep,  COAEpKaHue  BTOPOM  IVIaBbl  HOCHUT
UHAMBHUIYAJIbHBIN XapaKTep, COo21aco8bleaemcsi ¢ HAYYHbIM PYKOGOOUmMenem u
3a8edyouum Kagpeopoli.

OCHOBHOI 3ajadell HaNKCaHHUS BTOPOM TIJaBbl SIBJISIETCS BBISBICHUE
MPOOJIEMHBIX CTOPOH JAESTEIbHOCTH, HYKIAIOLIUXCS B COBEPIICHCTBOBAHUU

Tpemwvsa cnaséa HOCUT TIPUKIAIHOW, IPAKTUYECKUM XapakTep. 31ech
M3JIAraloTCs pe3yJIbTaThl aHAJIW3a IIEPCIIEKTUB PAa3BUTHS COOTBETCTBYIOIIETO
HalpaBJ€HUs CEPBUCHOM  JIEATETBHOCTH B  cdepe TOCTENPUUMCTBA U
OOLIECTBEHHOIO MUTaHUA, MPEAJIaraloTcs Mepbl 10 COBEPILICHCTBOBAHUIO
OopraHu3aluu padoThl, MPECTABISAIOTCS COOCTBEHHbIE Pa3pabOTKU B COOTBETCTBUU
¢ Ttemor BKP(nmampumep, CHI)KEHHME HU3AEPKEK HAa  MNPEIOCTABICHUE
COOTBETCTBYIOIIMX YCIIYT, U3MEHEHMS B LICHOBOU IIOJIMTUKE, PA3BUTUE PEKIIAMHOU
JesITeIbHOCTH, OBBILICHHE KBATU(PUKAIIUH IEPCOHANIA U T.I1.). Dmu nPeonoHceHus
NOOPOOHO PACKpbLIBAIOMCS, 00KA3bleaemcs ux yenecooopaznocms. llpuBoaurtcs
HPKOHOMHUYECKOE OOOCHOBaHME TMPEAJIOKEHUN  (HampuMmep, IMpeasaraéMoro
IIPOEKTa,  MNEpPEeHoJrOTOBKM  IEpPCOHANa,  PEKJIaMHOM  KaMIlaHWW), T
NPEACTABISIETCSl  OLIEHKAa  3aTpar, HMCTOYHUKOB  MX  (PMHAHCHUPOBAHUS,
npeanojgaraemMoro  Aoxoxaa, 3¢p¢dekTuBHOCTH. Bo3moxkHa  dopMyIupoBKa
MPEeAIOKEHU Ha OCHOBAaHUM 3apyOeKHOTO OMNbITa, OMNbITAa JAPYTUX PETUOHOB,
NEeSTENbHOCTU JPYTUX OpPraHu3alui, BBIMOJHSIOMUX CX0KUE QYyHKIUU.

Bmopas u mpemvs 2naébi pabomul 6bINOIHAIOMCA HA Mamepuanax,
COOPAHHBIX 80 8peMsl NPeOOUNTIOMHOU NPAKMUKU.

3akniouenuexapakTepuzyeT HTOI BCEW MPOJENaHHON paboThl, B HEM
IPEJICTABIICHBI BBIBOJBI U MpeaioKeHusl. OHU JIOJKHBI BBITEKATh U3 PE3YJIHTATOB
UCCIIEJOBAaHUM MO0 KaXXJIOMY paszieny palOoTbl, BKJIOYas 0030p JHUTEpaTyphl.
®opMyIupoBaTh BBIBOJBI M MPEUIOKEHUS CIeAyeT KpaTKo M 0osiee KOHKPETHO
JaTh OLIGHKY TIIOJIHOTHl pEHIeHWH TOCTaBJICHHBIX 3ajad, pa3padOTaHHBIX
PEKOMEHJAIMI C TOYKH 3pEHMS UX MPAKTUYECKOW 3HaUunMocTu. Criedyem ykazamo,
8 uYemM 3aKI04aemcs CamoOCMmOAmMeNbHbll 6K1a0 aemopa (UTO MUMEHHO CHENIaHO
CaMOCTOSITEJIBHO: 4YTO IPOAHAJIM3UPOBAHO, 4YTO IPEUIOKEHO IO pe3yJbTaTam
aHaJIK3a C 1IeJIbI0 COBEPILICHCTBOBAHMS IEATEIbHOCTH O0BEKTA UCCIEAOBAHMS).

Tunosasi cTpyKkTypa TpeThbe riaBbl (IpuMep):
3.JIpeasioxkeHus M0 COBEPUICHCTBOBAHUIO YIIPABJICHUA rOCTHHHLEH «X)»

3.1.  IIpoekT  MeponpusTHH 1O  COBEPIICHCTBOBAHUIO  YIIPABIICHUS
NOAPA3AECICHUSMH TOCTUHHULIBI
3.2. Pacuért a(ppexkTUBHOCTH MPEATOKEHHBIX MEPOIIPUSTUI

IIpencraBineHHass CTPyKTypa TpETbEd TJIABbl  SIBISIETCA  IIPUMEPHOM.
CrpykTypa TpeTheil riaBbl pa3pabaThiBaeTCs B COOTBETCTBHHU C LIEJIBIO U 33/la4aMU
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BKP. CooTBercTBeHHO, TniepeueHb maparpaoB MOXKET ObITb H3MEHEH.
OO6s3atenpHbIM siBIsieTCs onpeaenerHue r¢dexra nin 3pHEeKTUBHOCTH peanu3aluu
PEIJIOKEHHBIX MEPONPUSITHI

Cnucox ucnonv3zyemoii aumepamypsl JOJDKEH BKIO4YaTh He MeHee 30
MCTOYHMKOB, BKJIIOUasl AJIEKTPOHHBIE. B cnucke aumepamypuvl 0O0NHCHO Oblmb He
MeHee 08YX UCMOYHUKO8 HA UHOCMPAHHOM f3blKe NO meme pabomvl, KOTOPbIE
aBTOp MCrnonbp30Bain npu Hanucanuu Ttekcra BKP. Ilocne cnmcka mureparypsl
HEOOXOJMMO TIOCTaBUTh CBOK TMOJANUCH W JaTy 3aBEPLICHUS HAIUCAHUS
BBIITYCKHOM KBaJTU(UKAMOHHON pabOTHI.

Ilpunoscenua. 3necy noMeaeTcss MaTepral, WILTIOCTPUPYIOIIHNI OCHOBHOMN
TekcT pabotel. Kpome Toro, B BKP pgomxno Owite OBA3ATEJIBHOE
MPUIOKEHUE!

Ipuaoxenue:TexHnka 0e30MaCHOCTH M OXPAaHA TPY/JAa HA NPEANPUATHH

B 3TOM npu/iokeHUHM IO0JKHBI ObITh KPAaTKO OTPa’KeHbI Cieaylolue
BONPOCHI:

1.1. HopmaruBHo-npaBoBas 0a3za npaBui U TpeOOBaHUI OXpaHbI Tpyia
U TEXHUKU O€30IacCHOCTH B ACSITEIBHOCTU MNPEANpPUATUS CPeEpbI
ycIIyT (MecTa MPOXOXKIACHUSI TPAKTUKH);

1.2. Bpeansie u omnacHble (aKTOpsl Cpelbl B  JEATEIbHOCTH
KOHKPETHOTO  mpemanpusitus  chepsl  ycayr —  00beKTa
MTPOU3BOJACTBEHHOU MPAKTUKH

1.3. IlpaBuna nercTBHI NpU BOSHUKHOBEHUH YPE3BBIYANHBIX CUTYaLNU

1.4. Opranuzanuss OxpaHbl TpyJa H  COOJIOJIEHUA  TEXHUKHU
0€30MacHOCTH Ha PEANPUATUN

O6bem mnpwioxenuit HE Bkitouaercs B oOumii o6bem pabotel. [lo
KENaHUIO0 CTyJEHTa MPHU MPOBEpKE Ha 3aMMCTBOBaHUS l[IpuiokeHUs MOTYyT He
BKJIFOYATHCS B IIPOTPAMMY TIPOBEPKH.

Heobxooumo nooduepknyms, umo onucamenvHvle padbomvl, 8 KOMOPHIX
omcymcmeyem camocmosmenvhblil 8KIA0 aA8mopda, a 6ble00bl U PEeKOMEHOAYUU
HOCAM CIUWKOM 00Wull Xapakmep, He KOHKPEemu3Upyromcs HNPUMEHUMETbHO K
00beKmy UCCIe008aHUsl, HE COOMBEMCMBYIOM MpebOBAHUAM, NPEeObABIAEMbIM K
8bINY CKHBIM KEANUDUKAYUOHHBIM pabOmMam u He 00NyCKaomcs 00 3aujumesl.

TekcT BBIMYCKHOW KBaNM(PUKAIMOHHON pabOThl MOJDKEH ObITh HaOpaH Ha
MIEPCOHAILHOM KOMIIBIOTEPE W pacnedyaTaH Ha OJHOW CTOpPOHE JHCTa Oeyion
oymaru ¢opmata A4 (210 x 97 mm), mpudt 14 nr (Times New Roman), c
MEXCTPOYHBIM UHTEpBaJIOM — 1,5. TpeboBanus k noasm: aesoe — 30 MM, IpaBoe —
10 mm, BepxHee — 20 MM, HUXKHEE — 20 MM.

Kaxnas rmaBa, a Taxke BBEACHHE, BHIBOABI M MPEIIOKEHHS] HAYMHAIOTCS C
HOBOM CTpaHUIlbl. PaccTosiHue MEXIy Ha3BaHHWEM TJIaBbl U TEKCTOM JOJIKHO OBITh
paBHO OJHOMY HHTEpBally. Takoe ke pacCTOSHHE JENal0T MEXIy Ha3BaHUAMU
riaBbl U maparpada. Touky B KOHIIE 3arojloBKa, pacrojiaraéMoro Mo IMIMPHHE C
ab3aIHOro OTCTyNa CTPOKH, He cTaBAT. He pomyckaeTcst mepeHoCuTh 4acTh CJIOBa B
3aroJIOBKE.

A03a1bl HAUMHAIOTCS ¢ HOBOU (KpacHOM) CTPOKH, MX TMEYATAIOT C OTCTYTIOM,
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paBHbIM 1,25 cwm.

B mpouiecce neyaTanusi TeKCTa IpU MEPEXOJE HA CIAECAYIONIYIO CTPAHUILY HE
PEKOMEHTyeTCsl:

" OTpBIBaTh OJIHY CTPOKY TE€KCTa WJIM CJIOBO OT MpeAbIAyIero ad3aia, Jydiie
HarneyaraTrh Ha TEKYIIEH CTPaHHUIIE,

" HaYMHATh OJHY CTPOKY HOBOTO ab3alja Ha 3aKaH4YMBAIOUICHCS CTpAHUIIE,
JydIIie Ha4aTh HOBBIN ab3al] Ha APYTO CTPAHMUIIC,

" HAYMHATh B KOHIIE CTPAHUIIE CIOBO C MEPEHOCOM, JIy4Ille MEPEHECTH 3TO
CJIOBO Ha HOBYIO CTPaHHUILY;

" OTPBIBATh HA3BaHUE TAOJIUIbI, PUCYHKA OT UX COJEP KaHUSI.

BBenenue, 3akioueHue, riaBbl, MMEYATAOTCA ¢ HOBOW cTpaHulbl. Kaapii
clenyromui naparpad BHYTpH TJIaBbl HAYMHAETCA C TOW K€ CTpaHMIIbI, Ha
KOTOPOM 3aKOHUYWICA TMpeAbIAylIuid. Eciii Ha CTpaHUIe NOMEMIAETCS TOJIBKO
3aroJIoBOK HOBOTro maparpada nubo 2-3 CTpOKH, PEKOMEHJIYETCS HauaThb €ro C
HOBOU CTpaHUIIbI, a MPEAbIYIINI TEKCT BRIPOBHSTH JIMOO T0OABUTH MaTepHAll.

[lepen HOBBIM maparpadoM (HauWHasE CO BTOPOTO) MPOIYCKAIOTCS JIBE
ctpouku. Ilepen mnepBbIM maparpagoM KakIOW TJaBbl MPOMYCKAETCS OJIHA
ctpouka. [lepen momnaparpadom ctpouka He mpoiyckaercs. [locne 3aronoBkoB
paznesnoB paboThl, maparpadoB U noanaparpadoB MPOIyCcKaeTcsi CTPOYIKa.

B Tekcre paboThl Ha3BaHUSA pPa3/eiOB BBITYCKHONW KBaTU(PUKAITMOHHON
(6akanmaBpcKoi) pabOTHI (BBEJACHHUE, COJICPXKAHUE, TJIABBI, 3aKIIOUYCHHUE), a TaKXKe
Ha3BaHUsl maparpadoB BBIPABHUBAIOTCS MO MHIUPHHE C a03alHBIM OTCTYIIOM,
HAYMHAIOTCS C 3arjaBHOM OYKBHI (Jjajiee MCIOIB3YIOTCS CTPOYHBIE), BBIACISIIOTCS
MOJIYKUPHBIM IIPUPTOM. B KOHIIE HA3BaHUI TOYKA HE CTaBUTCH.

BeimyckHas kBanu@uKanMoHHas paboTa JOHKHA OBITh  HaAJeXKalluM
oOpa3zom odopmiieHa. Bce nucThl pabOThl M MPUIIOKEHHS CIEAYeT aKKypaTHO
HOJIIINUTH (COPOIIIOPOBATH) B MAIKY JJIs AUTUIOMHBIX padoT.

BruceiBaTh B TEKCT OTAEIBHBIC CIOBA, (POPMYJIbI, YCIOBHBIE 3HAKHU (OT PYKH
YEePTEKHBIM MIPUGPTOM), a TAKKE BBIITOJIHATH CXEMbI U PUCYHKH JIOMYCKAETCS TOJIBKO
YEpHBIMU UYEPHWIAMU WJIA YEepHOM Tymibto. OnedaTku, OMMCKH U TpaduuecKue
HETOYHOCTH, OOHApy)KCHHbIE B IIpoliecce O(GOpPMIICHHS TEKCTa, JODKHBI OBITh
WCOPABJICHBl Ha MHIIyHIEH MaliMHKe (KOMIIBIOTEpE) WM OT PYKH YEPHBIMU
YepHUIIaAMHU.

Jloruka M310KE€HHSI MaTepuala J0HKHA ObITh MOCTPOEHA TaK, YTOObI ObLIO
YBS3aHO COJIEP>KAHHUE OTJIEIbHBIX IJIaB MEXKIY COOOM M OTAEIBHBIX MOJPA3IEIIOB
BHYTpU TJaB. M3moxkeHue JTO0KHO BECTHCh B O€3IMYHOM opMe, a MPU U3JI0KEHUU
CBOEW TOYKH 3pEHUs, MO3MIMH MO OTAEIbHBIM BOIPOCAM H3JI0)KEHHE BEIETCS OT
MEPBOro JMIA BO MHOKECTBEHHOM 4wHcie (Hampumep "mosaraem'", "MO Hamiemy
MHeHUO", "Hail aHanmu3" | T. 11.).

Pazgenst  (rmaBbl) W moapasnensl  (maparpadbl)  JOJDKHBI  MMETh
COJlep>KaTeNbHbIe 3arojoBKU. Eciy 3aroioBoK COCTOMT W3 JBYX WU Oosee
NpeIJIOKEHUH (XOTSI ATOTO JKeJaTelIbHO U30erarhb), uX pa3iemsioT TOUkoi. B xoHIe
3aroJioBKa TOYKY He cTaBsT. l[lomuepkuBaTh 3arojlOBKM M MEPEHOCUTH CJIOBAa B
3aroJ0BKaxX HE JIOMyCKAeTCsl.
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Homepa cmpanuy npocmaenawomcea apadCKumu uyugpamu 6npagom
eepxnem yeny cmpanuypl. TUTYIIBHBIN JTUCT HE HYMEPYETCsl, HO CUUTAETCS.

CrpaHunpl BBITYCKHOM KBanu(UKAIMOHHOW palboThl OakagaBpaaoKHbI
UMETh CKBO3HYIO HyMepaluio apaOCkumu LudpamMu OT THUTYJIBHOTO JHCTa 0
NOCJIEIHEN CTPAHULBI C MPUIIOKEHUAMH, BKIIFOUAs BCE JIUCTHI C WILTIOCTPALUSMH,
TabNMIaMu U T.I., PACIIOJIOKEHHBIMU BHYTpU Tekcta. Ha TUTynpHOM nnucte u
3aJJaHUM HOMEpP CTPAHMIIBI HE CTABUTCS, XOTS B OOIIYI0 HyMEpalui OHU BXOJSAT.
JIuct «Conepxxkanue» Hymepyertcs Kak JucT Ne 3.

['maBbl BBITYCKHOM KBaTU(DHUKAIMOHHOW pabOTHl OakagaBpaJ0KHBI UMETh
MOPSAKOBBIE HOMEpPA B Mpefaenax padoThl, 0003HAUYCHHbIE apaOCKuMU Huppamu
0e3 TOUKM M 3amucaHbl ¢ ab3amHoro orctyna (abzai paBeH 5 3Hakam). CioBa
riiaBa, naparpag He nuurytcs HU B pasnene «CopaepikaHue», HU B 3arojiOBKax B
ocHOBHOM yacTtu. [laparpadsl J0KHBI UMETh HyMEpaluio B Ipeaenax KaxKIou
rinaBbl. Homep naparpacda cocTout u3 HOMEpOB TJIaBbl U naparpada, pa3aeieHHbIX
TouKoM. B KoHIIe HOMepa naparpada Touka He CTAaBUTCSI.

Hymepanust Tabnuiy ¥ pUCYHKOB JOJKHA OBITh CKBO3HOW 1o Bcedr BKP
pabore, BKIIIOYast MPUITOKEHUS.

B copepxaHMM TOCJIENOBATENIBHO TIEPEUMCIIAIOTCS 3aroJIOBKM pa3/eiioB
(rmaB), moxapasnenoB (maparpagoB) W TPWIOKEHWH W YKa3bIBAIOTCS HOMEpa
CTpaHUI], HA KOTOPBIX OHM IoMeIlleHbl. CoaepkaHue TOJDKHO BKIIIOYATh BCE
3aroJIOBKH.

Bce wmtrocTpaTuBHBIE MaTepHalibl, BKJIIOYaeMble B paldOTy (pUCYHKH,
CXEMBbl, JHarpaMMbl, TIpaduKH), JOIKHBI OBITh aKKypaTHO O(OpPMIIEHBI.
Nnmroctpauuun o0o3Havarotcst cioBoM "PucyHOK " M HyMepyroTcs apaOCKUMU
uudpaMu MOPAIKOBOM HyMmepaluend B mpefenax Bced padoThl.PUCYHKHM HOMKHBI
pa3MelaThesl cpa3y Mocje CChUIKA Ha HUX B TeKcTe. Pa3memars ux ciemyer Tak,
YTOOBI MX MOXKHO OBLJIO paccMaTpuBaTh 0€3 MOBOPOTA PabOTHI, UM YTOOBI JIJIS UX
paccMaTpuBaHusl Haj0 ObUIO TIOBEPHYTh PabOTy MO 4YacoBOM crpenke. Kax bl
PUCYHOK JOJDKEH COIPOBOXKIATHCS  COAEPKATEIBbHONM MOAMHUCHI0, KOTOpas
[I€YaTaeTCs I0J PUCYHKOM IO LIMPHHE CTPAHUIBI B OJHY CTPOKY C HOMEPOM.
Hanpuwmep:

Pucynok 1 — Ctpykrypa ynpaBiaeHus

[Mudposoii marepuan, kiaccuPUKAIMK U T. T. PEKOMEHAyeTcs OPOpMIISTh B
Buge Tabmuu. Kaxnas tabnuua [OOJKHA HMMETh COJEPXKATENbHBIM 3aroyioBOK,
nmoMeniaeMbiii moj; ciioBoMm '"Tabnuua" Hajx cooTBeTcTBYIolEeH Tabmuiei. CioBo
""Tabmmua" 1 3aroJ0BOK HAYMHAIOTCS C MPONUCHOM OYKBBI C a03alHOrO OTCTYIA U
HE MO JYEPKUBAIOTCSL.

3arosmoBku rpad TabMMI JOJDKHBI HAUMHATBCS C MPOMMCHBIX OYKB;
MOJ3ar0JIOBKM CO CTPOYHBIX, €CIM OHU COCTaBISIOT OJHO MPEJIOKEHUE C
3aroJIOBKOM, M C TIPOIHUCHBIX, €CIIM OHU camocTosiTeNbHble. TaOnuupl ciemyer
pa3Mearh Tak, YTOObl UX MOXHO OBLIO YMTaTh 03 MOBOpOTa pabOTHl WU Tak,
4YTOOBI I €€ YTEHHUs Hajo ObUIO MOBEpHYTHh paboTy mo vacoBou crpeinke. [lpu
nepeHoce TaONMIBl Ha CIEAYIOUIYI0 CTPAaHUIy TOJIOBKY TaOIUIbl CIETyeT
MOBTOPUTH, M HAJl HEH momemaroT cioBa "IIpodondcenue mabauys" ¢ yKazaHueM
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ee Homepa. Ecnum 3aroioBok TaOMWIbl TPOMO3AKUN, [OMYCKAaeTcsl €ro He
MMOBTOPATH; B 3TOM CJIy4dae IMIPOHYMEPOBBIBAIOT Tpadbl U MOBTOPSIOT UX HyMEPalUIO
Ha cieayroniei crpanune. He nonmyckaercst octapisTh B Ta0nuile mycthie rpadul. B
ATOM CiIy4ae JIM0O CTaBUTCS MPOUEPK, JIUOO MUILIETCS «HET JaHHBIX).

Tabnuubr  cienyer HymepoBaTh — apaOCKuMu — nudpamMu  TOPSIKOBOM
HyMepanuen B mpezaenax Bceil pabotrel. [lpu odopmiieHnn Tabmuikl B J€BOM
BEPXHEM YTy HayMHasi C KPAaCHOM CTPOKU C MPOMUCHON OYKBBI MUIIYT CIOBO
«Tabmuma», majgee craBUTCA ee HOMEp M Oe3 ab3aIHOTO OTCTyIa Yepe3 THpe
MTUIIIETCS] 3ar0JIOBOK TaOJUIIBI. 3arojoOBOK (Ha3BaHWE TAOJHIIBI) CIIETYET MHCATh C
NPONUCHON OYyKBBI, 6€3 TOUKHM B KoH1le. Hanpumep:

Tabnuua 2 — CpaBHHUTENbHAS XapaKTEPUCTUKA 3arpy3KH TOCTHUHHII

T'ocTrHAIEBL YpoBeHb 3arpy3Ku HOMEpPHOTO (hoH 1A
Bricokuii ce30H Huskuii ce3oH

X

Z

E

R
Paznenenune 3aroioBkoB OOKOBBIX W Tpad OUAroHaIbHBIMU JIMHUSMH HE
JIOITyCKAETCsl.

Ecnu Bce nokaszatenu, MpUBeCHHbBIE B rpadax TaOJUIIbI, BBIPAKEHBI B OJTHOU
U TOH K€ eIMHUIE U3MEpPEeHUs, TO e€ 00O03HaYeHHe HeoOXOIMMO IMOMEIATh Haj
TaOJIUIIeH B €€ Ha3BaHUU Yepe3 3arsTyIo.

[{udpst B rpadax TabauIl JOHKHBI TPOCTABISITHCS TaK, YTOOBI Pa3/Ieibl YHCET
BO Bceil rpade ObUTM pacmoyioKEeHbI OJWH TMOA ApyruM. B omHo# Tpade MOmKHO
COOJIIOJIEHO OJTMHAKOBOE YMCIIO IECATHYHBIX 3HAKOB IS BCEX 3HAYCHUN BEJIIMYHH.

[Ipu cchuike Ha TaONMIy YKa3bIBalOT €€ MOJHBIM HOoMmep; cioBo '"Tabmuna"
MUIIETCS B COKpalleHHOM Buje, Hanpumep: "Ta6m. 12".I1pu NOBTOPHBIX CChUIKAX
Ha TaONUIBI U WIUIIOCTPAIIMH CIEIyeT yKa3blBaTh COKPAIICHHO CIOBO «CMOTPHY,
HampuMep: cM. Tabil. 2, cM. puc. 3.

@®opmynel B paboTe clemyeT HyMepoBaTh MOPSIKOBOW HyMepaluei B
npenenax Bce padoThl apabckumu LudpamMu B KPYyIJbIX CKOOKax B KpailHeMm
PaBOM TMOJIOXKEHUU Ha cTpoke. [Ipu cchuike B TekcTe Ha GopMyIly yKa3bIBaeTcs ee
NOJHBIA HOMEP B ckoOkax, Hanpumep: "B dopmyre (12)".IloscHenus: CUMBOJIOB |
YHUCJIOBBIX KOAGOUIIMEHTOB, BXOAIINX B (OPMYITy, €CIIM OHHM HE MOSICHEHBI paHee
B TEKCTe, JOJDKHBI OBbITh TPUBEIEHBl HEMOCPEICTBEHHO TMOJ (HOpMYIIOH.
[TosicHeHMsT KaXa0ro CUMBOJIA CJHEAYET JaBaThb C HOBOW CTPOKH B TOHU
MOCIIE0BATEIBHOCTH, B KOTOPOW CHMBOJBI MpuBeaeHb B Qopmyre. [lepsas
CTpOKa MOSICHEHHs JOJDKHA HA4YMHATHCS cO cioBa 'rnue" 0e3 IBOETOYMs IMOCie
HETO.

[Tpumep 1:
U(x,y)=2x+y (4).
[Tpumep 2:
U(x,y)=2x+y 4),
rex-...;
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Y-
Ha Bce mnpuBeneHHbie B paboTe 3aMMCTBOBaHUS, LUTaThl, LU(pPOBBIE U

WLUTIOCTPATUBHBIE MaTepUabl, MOJOXKEHUS, apryMEHTUPYIOIIUE MMO3ULIMI0 aBTOpa,
JOJKHBI OBITH CIENaHbl CCHUIKM Ha UCTOYHUK HHPOpManuu. CCBUIKH JIOJKHBI
JaBaThCS TMOCTPAHUYHO C YKa3aHUEM IIOClieé 3aUMCTBOBAaHHOIO MaTepuana B
KBaJ[paTHBIX CKOOKax HOMEpa HCTOYHHKa M0 OubnuorpaguueckoMy CIUCKY
(ciucKy MCTOYHUKOB), Hanpumep, [18, c. 125].

I'oct 1.5-85 nomyckaer:

" COKpAILEHHUS CJOB, YHOTPEOISIEMBIX TOJBKO C LU(PpaMu Ui OyKBamu.
Hanpumep: pa3. 1-pazgen 1, n. 2-nyHkt 2, puc. 4 — pucyHok 4, tabiu. 8§ — tabiuia
8, ¢. 8-13 — crpanuna 8-13.

® OOIIECTIPUHATHIE COKpaIIEHUs YMHOTPeOsSIOTCS B JIOOOM KOHTEKCTE,
HE3aBUCUMO OT TOT'0, C KAKUMHU CJIOBAaMHU OHU COCEACTBYIOT.

Hampumep:

TOJl, TOABI — T. TT. (TIpH mudpax) obyacTp — 00I.

ropoJ — . (Ipy1 Ha3BaHUH) IIOCEJIOK — I10C.

JIOM — JI. npouee — Tp.

JIpyrou (Ipyrue) — zip. IIyHKT — II.
KEIIE3HOIOPOIKHBIN — K. 1. paiioH — p-H, (IIPX Ha3BaHUH )
U Tak Jajnee — u T.J. pyoIB — pyo.

¥ TOMY MTOJ00HOE - U T.II. ceno — ¢. (TIpu Ha3BaHMM )
KOIlEeMKa — KOII. CMOTPH — CM.

MUWLTHAPT — MII. TO €CTh — T.C.

MUWITHOH — MJTH. TBICSYA — THIC.

CTaThs — CT. (TIpH U pax)

" COKpalleHHe CloB Ipu AaTtax B mudposoit ¢popme. Hanpumep: r. — rox,
rr. — ronasl (2001 r., 2003-2007 rr.). IIpu ucnonb30BaHUU B TEKCTE KYyPCOBOI
paboThl IPYTrUX COKpALIEHUM ClIeyeT BO BBEICHHM yKa3aThb KaKH€ COKpAICHHS
CJIOB HCIIOJb30BAJIUCH MPHU HAMMCAaHUU KypcOBOM paboThl, Hampumep: TexHuko-
skoHoMHueckoe obocHoBanue (TH0).

Cnucok HCMOJB30BAHHOM  JIUTEPATypbl MOXKET OBITh COCTABJIEH B
an(aBUTHOM MOPSIKE B MOCIEA0BATENLHOCTH:

- 3aKOHOJIaTEJIbHbIE W  HOPMATHBHO-METOJMYECKUE JOKYMEHTBHl U
MaTepualbl;

- chmenuWaibHas W Hay4YHash OTEUECTBEHHAas W 3apyOexHas JuTeparypa
(MoHOTpadum, OpoITIOPEI, HAYYHBIC CTATHU U T.11.);

- CTaTUCTUYECKUE, UHCTPYKTUBHBIC U OTUYETHBIE MATEpHUAIIbl MPEINPUATHIA,
OpraHM3alMN U YUPEKICHUM.

[Ipunoxenus 0(pOopMIISIOT Kak [IPOAOJDKEHUE BBIITYCKHOU
KBIHU(PUKAIMOHHOW pabOThl Ha MOCIEAYIONIMX €ro CTpaHWIAX pacrojaras Ux B
MOPSIAKE CCBUIOK B TEKCTE.

Ecim npwioxkeHne OOHO, €ro MNOMEMIAT cpa3y IIOCHE  CIHUCKA
UCIIOJIb30BAHHOM JNUTEPATYpPhl. ECIM NpHIIOKEHUA HECKOIBKO, TO IOCJE CIUCKA
UCIIOJIb3YEMOW JIUTEPATyphbl IMOMEIIAIOT CTPAHUIYy, Ha KOTOPOH IOCEpEAuHE,
BbIpaBHUBAasi OT LEHTpa, noMmemarT 3arojoBok «I[TPUIJIOXEHUS», kotopslil
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reyaTaeTcs 3arjJaBHbIMU OyKBaMH Bpaspsaaky 24 pazMepom mipudra, moayKUpHOE
BBIJIEJIEHUE. DTOT JIUCT U CAMH NPUIIOKEHUS UMEIOT CKBO3HYI0 HyMEPALHUIO.

B mpaBoM BepxHEM yriay KaXJOro HOBOIO IPUIOKEHHUS IHILETCS
3arnaBHbIME OykBamu ciioBo [IPMJIOKEHUE 6e3 kaBbIuek U CTaBUTCS €T0 HOMED
(3Hak Ne He yka3bIBaeTcs), MONYKMPHOE BBIJICIIEHHE OTCYTCTBYeT. Kaxmoe
NPWIOKEHUE JOJDKHO MMEET 3arojIOBOK. 3arojOBOK IPUJIOKEHHUS YKa3bIBAECTCS B
BEpXHEH dYacTh, C TNPONUCHONM OYKBBI (Jajiee CTPOUYHBbIE), BbLAEIAETCS
NOJY’)KUPHBIM IIPUGTOM, BBIpAaBHUBAETCS OT IeHTpa. Kaxgoe mnpusioxeHue
CJIeyeT HauyWHATh C HOBOTO JiMcTa (cTpaHuIlel) B oOmmit 00bemM paboThl 00beM
IIPUJIOKEHUMN HE BXOJIMUT.

B npumoxenus ciaegyeT  BKIKOYATh  BCIIOMOTATENBHBIM — MaTepHall,
HEO0OXOAMMBIN JUIsl MOJTHOTHI U3JI0KeHHsI pe3ybTaToB BKP:

. CIIPaBKHU O BHEJPEHUHU PE3YJbTATOB UCCIICIOBAHUS;

= Ta0IUIBI BCIIOMOTaTeIbHBIX IU(PPOBBIX JAHHBIX;

= MPOMEXKYTOUHbIE  MaTeMaTHYECKHE JOKa3aTeIbCTBa, (OPMYIIHI,
pacyerTsl;

= UHCTPYKIIMM YU METOAMKHU, ONMKMCAHUE aJTOPUTMOB U MPOTrpamMM 3ajiad,

pemaembix Ha DOBM, pa3pabaThiBaeMbIX B TPOIIECCE BBIMOTHEHHUS BBITYCKHOMN
KBATM(PUKAIMOHHOM (0akalaBpcKoif) paboThI;

= WUTIOCTpAlMK BCLIOMOTaTENIbHOTO XapakTepa:

= NEPBUYHYIO JIOKYMEHTAIMIO COLIMAIbHOM OpraHu3aluu.

HymepyroT npusnosxenus mocieoBaTeibHO apadbckumu nudpamvu (6e3 3HaKa
Neo).  Hanpumep: IIpunoxenue 1, [Ipunoxenue 2 u T.1.

B conepxxanun BKP ykazeiBaetcs cioBo «lIpunoxenuey» («IIpunoxenus)
W HOMEP MEPBOM CTPAHUILBI, C KOTOPOU IPUIOKEHUS HayuHAKOTCI. HasBanus
MIPUJIOKEHUH B COAEPIKAHUU HE TTPUBOISATCS.

Pexomenayercs cnenywomas cmpykmypa evicmynienus (0okaiada) Ha
3aIllMTEe BBIMTYCKHOW KBATU(PUKAIMOHHONU PabOTHI:

Veaowcaemvle unenvt cocyoapcmeennol ammecmayuoHHoU Komuccuu!

Bawemy eunumanuro npeocmaeniemcsi 6bINYCKHASL  KBANUDUKAYUOHHAS
paboma Ha memy «.....».

Buvibpannas mema sensemcsa akmyanoHotl, NOCKOAbKY ... (Xapakmepucmuxa
aKmyanbHoCcmu 8 2-3 npeoioHCeHuUsx).

OcHosHolil yenvblo pabombl AGNAEMCA ...

3aoauu pabomet ....

Obvexm uccneoo8anus....

B nepeoii 2nase paccmompenvr makue 60npOCHI, KAK ... (Kpamkasi
Xapakxmepucmura 60npocos).

Bv1600b1 no nepeoti enase.

Bo emopoii enage paccmompenul ciedyoujue 60npocwl ...

Buisoowl no emopoti enase.
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B mpemveu onase Ha  OCHOBAHUU ~ NPOBEOEHHO20  UCCAEO0BAHUS
chopmynuposanvl  credyrouue — NpeoNoNCeHus U - PeKoMeHOayuu
Ippexmusrnocms npednodicenuii u peKoMeHOayull Onpeoesiemcst CieOVIOWUM....

Jloxnao oxonuen. Cnacubo 3a enumanue.

10. Oco0ennoctu NPOBeICHUA rocyaiapcTBEHHOM UTOIr0BOM
arrecTallui JIi MHBAJMIOB M JIMI C OrPAHUYEHHBIMM BO3MOKHOCTSIMU
310pOBbA

OOyuenue oOydYarOmMXCS C OTPAHUYECHHBIMH BO3MOXKHOCTSMH 3JI0POBBSI
pyu HEOOXOJMMOCTH OCYIIECTBIISIETCS Ha OCHOBE aJanTHPOBAHHOW paboueit
MporpaMMbl  C  HWCIIOJIb30BAHUEM  CICIMAIBHBIX ~ METOJIOB  OOydYeHUs W
TUIAKTHYECKAX ~ MaTEepPHaIOB, COCTABJICHHBIX C YYETOM  OCOOCHHOCTEH
MCUXO(PU3NYECKOTO PA3BUTHSA, WHAUBUAYATbHBIX BO3MOXXHOCTEH M COCTOSTHHS
3I0POBbS TaKKUX OOyYaromuxcs (00y4Jaronierocs).

B mensx ocBoeHus ydeOHOW mMporpaMMbl HWHBAIMIAMH W JIMIIAMH C
OTPaHUYCHHBIMUA BO3MOKHOCTSIMU 37I0POBbsl THCTUTYT 0OecrieunBacT:

— IS MTHBAJIUJIOB U JIUI] C OTPAHUYCHHBIMHA BO3MOXHOCTSIMH 3JI0POBbS 110
3pEHUI0: pa3MEICHHUE B JOCTYIHBIX JIJII O0yYarOIIMXCS, SBISIOMINXCS CIICTTBIMU
WA CTa0OBUASIIMMHU, MeCTaX W B aJanTHPOBaHHOW (opMe CIpaBOYHON
uHPOpMAIIMU O pACIUCAaHWKM YYCOHBIX 3aHITHA; MPUCYTCTBUE ACCUCTCHTA,
OKa3bIBalIIEro  oOydaromemMycsi  HEOOXOAMMYIO  TOMOIIb,  BBIMYCK
AIbTEPHATUBHBIX ()OPMATOB METOJUYECKUX MATEPHAIOB (KPYHHBIA MIPUDT WITH
aynuohanel);

— JUTISl ’HBAJIUJIOB M JIUIL C OTPAaHUYCHHBIMH BO3MOYKHOCTSIMH 37J0POBBSI 110
CITyXy: HaJISKAITUMH 3ByKOBBIMU CPEJICTBAMHU BOCTIPOM3BEICHIS HH(OpMAIIHH;

— JUIsl UHBAJUJOB U JIUI[ C OIPAHUYEHHBIMU BO3MOXHOCTSMH 3J0POBbBSI,
UMEIOIIUMX HApYIICHUS OMOPHO-JBUTaTEIbHOIO amnmapaTra: BO3MOXHOCTh
OCeCIpensITCTBEHHOTO  JOCTyma OOydYarolmuxcs B y4eOHBbIE TOMEIICHUS,
TyaJeTHbIE KOMHATHI M JIPyTHE MOMEIICHUS, a TaK)Ke MpeObIBaHNE B YKa3aHHBIX
nomenieHusx. O0yyaromuecs u3 uucia uHBaIUA0B U Jul ¢ OB3 obecneueHsl
neyaTHbIMUM (MJIM) 3JIEKTPOHHBIMU 00pa3oBaTeNIbHBIMU pecypcamu B (dopmax,
aJaNTUPOBAHHBIX K OTPAaHUYECHUSIM UX 3710poBbsi. OOpa3zoBaHue O0yYAIOIINXCA C
OTPaHUYCHHBIMA BO3MOXKHOCTSMH 3/I0POBbSI MOXXET OBITh OPraHM30BAaHO Kak
COBMECTHO C JIPYTMMH OOYYalOUUMHUCSA, TaK M B OTAEIBHBIX TPYyIIax WU B
OTZI€JIbHBIX OpTraHU3aAIUX.
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11. Ilepeyenb MHPOPMANMOHHBIX TEXHOJIOIMH, HCIIOJIb3YEMbIX NPH
OCYIIeCTBJICHUH 00Pa30BaTEJIbHOI0 MPOLECcca MO0 AUCHHUILINHE (MOLYJII0),
BKJIIOYAS NepevyeHb MPOrpaMMHOro obecnedeHnsi 1 MHGOPMAMOHHBIX
CIIPABOYHBIX CHCTEM

[IporpammHoe obecnieueHue:

1)  Onepauuonnas  cuctema  (MicrosoftWindowsXP, 7, 8.X
IIponpuemapnas);

2)  IlakeroducueixnporpammMicrosoft Office Professional 7 (MS Word,
MS Excel, MS Power Point, MS Access Ilponpuemapnas);

3) IlporpammHOe oOecrieueHue Ui  TPOCMOTpa  DIEKTPOHHBIX
nokymeHToB B crannapte PDF (Foxit ReaderGNULesserGeneralPublicLicense);,

HNHpopMalimoHHbIE CIPAaBOYHbIE CUCTEMBI:

1) AsromatusupoBaHHas uHGPOPMAIMOHHAS OWOTMOTEYHAss CHUCTEMaA
Marc21SQL;

2) CnpaBouHo-npaBoBas cucrema «KoncynbrantlLirocy

12. MarepuajibHO-TeXHUYeCKas 0a3a 1Jis MPOBEACHUATOCYIaPCTBEHHOM
HTOTOBOW AaTTEeCTAIINH

Ne
n/n
1. | CnenmanusupoBanHbie aynuropun (st Hanrcanus/opopmienus BKP):
VYuebHas aynutopus AJisi IPOBEJACHUS 3aHATUNA CEMUHAPCKOTO
TUIMA, KYpCOBOTO MPOCKTUPOBAHUS (BBIMOJHEHUS KYpPCOBBIX | 1
paboT), TPYIIOBBIX M HWHIUBUAYAIbHBIX KOHCYJbTAIIUMH,
TEKYIIETO0 KOHTPOJS U TMPOMEKYTOYHOM arrectauuu /
KOMITBIOTEPHBIN KJlacc / TOMENIEHUE JJIsi CaMOCTOSTEIIbHOM
paboThI

Ne 43 (yn. Pomunckas, 5)

2. | Texuuueckue cpencrBa 06ydeHUS:

KOMITBIOTED C MPOrpaMMHBIM oOecrieueHueM Ne 43 | 17

3 Crenuanu3upoBaHHbIe ayAUTOpUH (IJ1s1 KOHCYJILTUPOBAHMUS, TPOBEICHUS
" | ax3amMeHa, 3amutel BKP):

MexkadenpanbHas J1abopaTopusi CEPBUCHBIX U COIUATBHBIX
TexHoyiorui / YueOHasi ayIuTopus JJisi MPOBEACHUs 3aHITHH | 1
JEKIIMOHHOTO THUIMA, 3aHATUNA CEMUHAPCKOTO THUIIA, KypCOBOIO
IPOEKTUPOBAHUS (BBIMOJIHEHHSI KYpPCOBBIX PaboT), TPYMNIOBBIX
U HHIUBUIAYAIbHBIX KOHCYJNbTAlUW, TEKYIIErO KOHTPOJIA M
MPOMEXKYTOUYHOMN aTTECTAUN

Ne 212 (yn. Poutunckas, 5)

HaumenoBanue KoanuecTrBo

4. | Texauueckue cpeacTra 00ydeHusI:

SKpaH HACTCHHBIN No 212 1
MYJbTUMEIUNHBIN TpoekTop No 212 1
KOMITBIOTEP C IPOrpaMMHBIM oOecrieueHrem Ne 212 4
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[Ipunoxenune 1
TutynbHbiil TucT BKP
ABTOHOMHOE 00pa30BaATEIBHOE YUPEKICHUE
BbICIIEro oOpa3oBaHus JIeHuHrpaackon odiaactu
«I"ocyaapcTBEHHBIN HHCTUTYT 3KOHOMUKH, (PMHAHCOB, IPaBa U TEXHOJIOTHID»

dakynbTeT MEHEIPKMEHTA, COIIMAIbHON pabOThI U TypU3Ma

Kadenpa ynpasienust conpaabHBIMU B SKOHOMAYECKUMH TPOTIECCAMU

JIOTTyCTHTD K 3aIUTE
3aB. kadenpoit

« » 20 1.

BBIITYCKHASA KBAJIMOUKAIIMOHHASA PABOTA
BAKAJIABPA

(18 pazmep wipugma, vioenenue nomyrHcupHoe, 3a21a8HbIMU OVKEAMU)
Ha TeMY (14 wpugm, nonysicupnoe):

Ha3zsanue memor 3aenasuvimu oykeamu, 16 wpughm, evioenenue noaylcupHoim wpugdmom, 6es

Kaebvlyek

Hanpasnenue 43.03.01 — CepBuc
[Tpodunb: CepBuc B MHIYCTPUN MTUTAHUS U TOCTEIIPUUMCTBA
Brinonnumn(a) cTyieHt (ka) rpymnisl

(j)amuﬂuﬂ, UMA, om4yecmeo nojiHocmbvio

Hayunb1ii pykoBOAUTEIH

yu. cmenenn, yy. 36anue, O.H1.0.

r. ['aTunBHa

202



[Tpunoxenue 2
3amanue o rmoaroroske BKP

ABTOHOMHOE 00pa30BaTEIBHOE YUPEIKICHUE
BbICIIEr0 0Opa3oBaHus JleHuHrpaackoi oomacTu
«I"'ocymapCTBEHHBIM HHCTUTYT 3KOHOMHKH, (PMHAHCOB, IIPABa U TEXHOJIOTHI»
@akynbTeT MEHEI)KMEHTA, COLIMAJIbHON paOOThl U TypU3Ma

Kadenpa ynpasnenus conpaibHbIMA U S)KOHOMUYECKUMU TTpolieccaMu

«Y TBEPKIAKO)»
3aB.kadenpoit

« » 202 1.

3AJJAHUE
10 MOATOTOBKE BbINMMYCKHOM KBAJIU(PUKAIMOHHOI padoTbhi0aKkaiaBpa

Crynenry

(bamumus, THUITUAIIBI)
dakynbTeT MEHEIPKMEHTA, COIIMAIbHON pabOThI U TypU3Ma, Tpymma
Hampasnenue 43.03.01 — Cepuc; npodwmib: CepBUC B MHIYCTPUN TUTAHUS U
roCTeNPUUMCTBA
1 .Tema paGoThI:
2.Cpok ciauu CTyICHTOM 3aKOHYEHHOU paOoThI:
3.McxoaHble JaHHBIE K padoTe:

4.IlepedeHb BOIIPOCOB, MOAJIEKAITUX pa3paboOTKe:
1 rmasa:

2 TJaBa;

3 r1aBa;

5 .JlaTa BeIJauM 3aJlaHUs:
6. [Toagnuce pykoBOaUTEIA:
7.3anaHue MoJy4yui:

(moamuck CTyAieHTa)



[Ipunoxenue 3
OT13bIB pykoBoaureiis Ha BKP
OT3bIB
PYKOBOIMTENS Ha BBIITYCKHYIO KBaJIU(PUKALMOHHYIO paboTy OakanaBpa
cTyleHTa (K1) (akyIbTeTa MEHEIXKMEHTA, COLIMAIbHON paboThl U TypU3Ma

(®.1.0., rpynma)
Ha TEMY:

Hanpasnenue 43.03.01 — CepBuc
[Ipodunb: CepBUC B MHIYCTPUHU MTUTAHUS U TOCTEIIPUUMCTBA

B om3vige donoichbl 6b1mb 0mpasicensi:

1.  AKTyanbHOCTBH TEMBI.
CooTBeTCTBHE COACP KaHUS 3aIaHUIO Ha BRITYCKHYIO KBATH()UKAITMOHHYIO PaboTy.
OreHKa ypoBHS TEOPETUIECKOM MPOPaOOTaHHOCTH U MPAKTHYECKON 3HAYNMOCTH PabOTHI.
CooTBeTcTBHE KBATH(OUKATUOHHBIM TPEOOBAHUSM TI0 HAIIPABIICHHIO.
OO01uii BEIBOJ O IOITYCKE K 3aIlUTE.
Jlata v moAnMch pyKOBOJMTEIIS.

AN
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[Ipunoxenue 4
TuTynbHBIN JIUCT pa3narodHoro Marepuana k BKP
ABTOHOMHOE 00pa30BaTENIbHOE YUPEKACHHUE
BbICIIEro oOpa3oBaHus JIeHuHrpaackon odiaactu
«I"ocyaapcTBEHHBIN HHCTUTYT 3KOHOMUKH, (PMHAHCOB, IPaBa U TEXHOJIOTHID»
dakynbTET MEHEIPKMEHTA, COIIMAIbHON pabOThI U TypU3Ma

Kadenpa ynpasnenus conpaaibHBIMU U SKOHOMAYECKUMH TPOIIECCaMU

PA3JATOUYHBIN MATEPHUAJL K
BbIITYCKHOU KBAJIU®UKAIIMOHHOM
PABOTEBAKAJIABPA
Ha TeMY:

(Ha3BaHue 3arJaBHBIMHU OykBamH, 16 mpu@T, BeACICHNUE )XKUPHBIM MIPU(TOM, O0€3 KaBbIUeK)

Hanpasnenne 43.03.01 — CepBuc
[Ipodunb: CepBUC B MHIYCTPUU MTUTAHUS U TOCTEIIPUUMCTBA

CryneHnr: ; [lerpos B.B.
(monmuce)
PyxoBoautens BKP: : Wganos N.U.
(monmuck)
I'atunna
202
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