ABTOHOMHOE 00pa30BaTEIbHOE YUPEIKICHNE BBICIIETO
oOpazoBanus JIeHnHrpaackoii odiactu
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«VIIPABJIEHUE IIEPCOHAJIOM HIPEJIIPUATHA TYPU3MA»

Harmpasiienue moaroToBKu
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Pabouasg mporpaMma mo IUCUUILIMHE «YTPABICHHUE MEPCOHAIOM MPEAIPHUITHS
Typu3Ma» pa3paboTaHa Ha OCHOBE aKTyaJU3UpOBaHHOTO DenepabHOrO
rOCyJIJapCTBEHHOTO 00pa30BaTEIbHOTO CTaHAApTa BBICIIEr0 OOpa3oBaHus (Hajee
®I'OC BO) no nanpasnenuto noaroroBku 43.03.02 - Typuzm

YpoBeHsb: OakanaBpuaT

Opranmzanus-pazpadoruuk: AOY BO JIO «l'ocymapcTBeHHBI HWHCTUTYT
PKOHOMUKH, ((MHAHCOB, TTPaBa U TEXHOJIOTUI

Pa3paboTtuuk: k.3.H., goueHT ['onuBuosa H.H.

PaccmoTpena u omoOpeHa Ha 3aceganuu Kadeapbl MeHemxmenta 12.04.2023 r.
[IpoTtoxos Ne 9

COT'JIACOBAHO:

3aBeayromuii é < kadenpoit / Uymakos B.H.

PykoBonurens OI1 / Tanuna A.B.

Conep:xanue
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1. [logcHUTEIBLHAA 3aNIMCKA

Kypc mucuunnube «YmopaBieHUE NEPCOHAIOM MPEANPUSATUS TypHU3May
3aHMMAaeT BaXKHOE MECTO IMPH MOJArOTOBKE OakanaBpoB 1o Hampaienuto 43.03.02 -
Typusm.



Ilenpt0 OCBOCHMS AWCIUIUIMHBI «YTIpaBJICHUE IEPCOHAIIOM MPEATPUSTHS
Typu3Ma» SBISICTCS (OPMUPOBAHHUE Y CTYJICHTOB BUICHUS IEIOCTHON CHCTEMBI
MPUHITUTIOB, METOJOB pabOThl ¢ TEPCOHAIOM; OOy4YeHHE UX TEXHOJIOTUHU
pa3paboTKH M peaanu3alnuy KaJpoBOH MOJUTHKH HA IPEANPUATHIX TypHU3Ma.
3agaun:

- YCBOGHHE  TCOPETHYECKUX M METOJOJOTHYECKUX OCHOB YIIPaBIICHHS
MIEPCOHAJIOM, 3BOJIIOIMH HAYKH YITPABJICHUS TIEPCOHATIOM;

- OBJIQJICHUEC COBPEMEHHBIMU TIPHHIMIIAMH W METOJAaMH  YIIPaBJICHUS
MIEPCOHAJIOM Ha MPEINPHUATUIX TYPU3MA;

- 03HAKOMJICHHE C OCHOBHBIMU (DYHKIUSMHU YIIPABICHUS IEPCOHAIOM Ha
IPEANPUATUAX TYPU3MA,

- ySICHeHHE CITelM(UKHN yIIpaBIeHUs IIEPCOHATIOM Ha MPEANPUITHIX TypPH3Ma;
- IPUOOPETCHUE MPAKTHYECCKUX HABBIKOB MO OCHOBHBIM HAMPABIICHUSM KaJIPOBOM
paboTHI HA MPEANPUATUIX TYpU3Ma.

2. IlepevyeHb MIIAHUPYEMBbIX Pe3yJbTATOB 00y4eHHUS 10 AMCIHUILIHHE,
COOTHECEHHBIX C IVIAHUPYEMBbIMH pe3yJIbTaTaAMHU OCBOCHHSI 00pa30BaTeIbLHOM
NMporpaMmabl



JlucuuiivHa ~ TUCHUIUIMHE «YTpaBi€HUE [EPCOHAJIOM  MIPEeANpPUITUS
TypU3Ma» Yy4acTBYeT B ()OPMHUPOBAHUU CICAYIOIICH KOMIETEHIMH (CIIeTYIOIINX
KOMIIETCHITHHN ):

Komnerenuun HNuaukaropsl Jdeckpunropsl

[IK 2.1 - Cnocoben 3Hanus:

OCYLLECTBIATh TpeboBanwmii k epcoHaty B chepe

OCHOBHBIE GyHKuMM [rypusma

YIIPaBIICHUS OCHOB aHaJIM3a MOTPEOHOCTEH B

opranusanyei TypusMa | epconaiue B cepe TypusMa
Ymenus:
[IpumensTh CTpaTEeru4ecKue u
TaKTUYECKUE METO/bI aHaiau3a

MOTPEOHOCTH JIeNIapTaMEHTOB (CIyxkO0,
OT/IENIOB) MpPEANpUATHHA TypusMa B

HepcoHae
OIpenesIATh (PaKTOPHI U YCIOBHS
[IK-2- CriocoGen HCTIOJIb30BaHUS HACTaBHUYECTBA,
OCYIMIECTBIIATS JeNIeTUPOBaHMsl, KOYYHHIa U APYTUX
JESTEIbHOCT OpraHu3aluu COBPEMCHHDIX (opy  passuTus
TypH3Ma PYKOBOJISIIETO COCTaBa U KIFOYEBbIX
COTPYJIHHUKOB B TypU3MeE
HaBbixknu:
Onenku u IIJIJAHUPOBAHUS
norpeGHoOCTEH JIeIapTaMeHTOB

(cmyx0,  OTHENOB)  MPEANPHUIATUI
Typu3Ma B IEPCOHANC TPH PEUICHHH
CTPATCTUYCCKUX U TAKTHUYCCKUX 3aldaqd

HCIIOJIb30BaHNUsA HaCTaBHMYECTBA,
JIEJIETUPOBaHUs, KOYYMHIa M JIPYTUX
COBPEMEHHBIX dbopm pa3BUTHS

PYKOBOJSIIIETO COCTaBa U KIIFOYEBBIX
COTPYJIHHUKOB JIETIaPTaAMEHTOB (CIyXkO0,
OTJIEJIOB) MPEINPUATHS TypU3Ma

3. MecTO AUCHUIIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOH MPOrpaMmbl



Jucuunnmaa Bb1.B.JIB.05.01

«YnpaBieHue MEPCOHATIOM NPEINPUATHUS

TypuU3May SIBISIETCS OUCYUNTUHOU NO 8b1O0PY 4acmu, GOpMUpyemol YuacmHuKamu

06pa306dm€ﬂbel.X OMHOULEeHUU IJIL IOATOTOBKU CTYACHTOB 110 HAITPABJICHUIO
43.03.02 — Typusm.

IpenmecTByromue THCUANIAHBI| JIHCHUANIAHBI (MOXYJIH), Mocaenyromue
(mony.n), NPAKTHKH Y4e6HOro MM CHHILTHHBI
NPAKTHKH y4e0HOr0 IJIaHa, B KOTOPLIX (Moxym),
HIudp IJIaHA, B KOTOPLIX OCBaBaeTCHa KOMIIeTeH LU NPAaKTHKH y4e0HOI0
KOMIETEHIIUU KOMIICTCHIIUA 0CBauBacTCHd nJiaHa, B KOTOPbIX
napaJuieJibHoO ¢ 0CBaMBaeTCs
U3y4yaeMoOu JMCHUILIMHON KOMIIeTeHI U
IK-2- CepBucHast 1eSTEIbHOCTD MeXKyIbTypHbBIE MexKyJIbTypHbBIE
Crnocoben 0COOEHHOCTH OKa3aHUs 0COOCHHOCTH
OCYMIECTBIATE | [[pon3BojcTBEHHAs IPAKTHKA yciyr OKa3aHMs yCIIyT
ACATCIIEHOCTD (CepBucHas paKTUKA)
Opranu3anuu ODKOHOMHMYECKOE
Typu3Ma

[ToBenenue norpeduTemneit

busHec-nanupoBanue

Opranu3zanus 1 IIaHUPOBaHNE
JeSITebHOCTH
OpeAnpUsITUI cepBUCa

Typoneparopckas U TypareHTCKas
JIeSITEIbHOCTD

[IpousBoaCcTBEHHAs NIPAKTHKA
(OpranusanioHHOYIIpaBI€HYECKAs
MIPaKTHKA)

[IpennpuHUMAaTENBCTBO B TYpU3ME

00ocHOBaHKE pa3pabOTKH
TYPUCTCKOTO MPOJIYKTa

Ynpasnenue
KOHKYPEHTOCIIOCOOHOCTBIO
PEeATNPUATHS/
Ynpasnenue
KOHKYPEHTOCTIOCOOHOCTHIO
MPOTYyKIUU




4. O0beM IMCHUIUIHMHBI (MOAYJISI) B 3a4€THBIX eIMHULIAX C YKA3aHUEM
KOJIMYeCTBA AKAIeMUYEeCKHUX WJIH ACTPOHOMUYECKHX YaCOB, BbIIEJICHHbIX HA
KOHTAKTHYI padoTy 00y4arIIuXcs ¢ npenojaasareseM (1Mo BUAAM YU4eOHbIX

3aHATHH) M HA CAMOCTOSITEIbHYIO pa00Ty 00y4aroIMXCst

OO6mast TPyJAOEMKOCTh OCBOEHHUSI YUeOHOW JUCHUIUIMHBI «YTIpaBieHUE
MEPCOHAJIOM MPEANPUSATUS TypU3May COCTaBIAET 3 3a4eTHBIX eauHull uid 108

AaKaJCMHNYCCKHUX Yaca.

No cemecTpa Bcero,
Cemectp
7 aK.4yacoB
OO61ast TpyA0€MKOCTh (BCETO aK. 4acoB / 3.€11) 108/3 108/3
Jlexuuu 16 16
KonTakTHas paborta
[IpakTyeckue 3aHATUA 32 32
CamocrositenpHas padora 51 51
Bua npomexytodHon
aTTeCTaIuu
(KOHT. pab.**/ 3auer 0,25/8,75 9
caMocCT. pao.)

5. Copep:xanue TUCHUIUINHBI (MOAYJIS1), CTPYKTYPHPOBAHHOE 10 TEMaM
(pa3mesiam) ¢ yKkazaHueM OTBEICHHOT0 HA HUX KOJIMYECTBA AaKAJeMUYeCKUX
WJIM ACTPOHOMMYECKHUX YACOB U BU/A0B Y4eOHBIX 3aHATHI

TpynoemkocTb
o KonTaktHas padora
(]
O
o § [ =< ©
= hN =
= - [ (@]
HaumenoBanue x ® = el
I
Ne | pazgena qUCIUTUTAHBI = © g o Conepxanue
(Tema) T o 3
E| B | 2
2| S| °©
C
7 cemectp




VYupasnenue
MEPCOHAIIOM KakK
HayKa B 00J1acTh

po¢eCCUOHAIBHO
U IeITeNbHOCTH

12

Hctopus pa3BUTHA u
COBpPEMEHHBIE TEHJICHIIUN
yIpaBJIeHUs]  NEPCOHAJIOM  Kak
HayKHu u oOnactu
npodeccunoHanbHOMI
JeSITeTbHOCTH. OBouroLus
YIIPABJICHYECKOU MBICIIH,
(dbopmupoBaHue HAy4YHOT'O
HaIlpaBJICHUSI. CoBpemeHHas
KOHIICTIIUS YIpaBJICHUS
TIEPCOHATIOM. HR-MenemxmeHT
KaK Ba)KHEHUIIIas chepa
COBPEMEHHOro OM3Heca. 3HaYeHUE
u MEXaHU3MBbI YCIIEIIHOM
npodecCHOHATN3AMU JTUYHOCTH B
00J1IacTH YIpaBJICHUS MEPCOHATIOM
ConepxaHue U COOTHOIICHHUE
KOMIIOHEHTOB TpO(ecCHOoHANIN3MA
B mpodeccuu MEHemKepa 1o
MepCoHaIy.

[LimanupoBanue

IepcoHaa Ha

IPEIIPUATHAX
Typu3Me

12

CyuHocTh, 1EMM W 3a7a4d
IJITAHUPOBAHMS TIEPCOHAJIA.
OcHOBHBIC MIPUHIUTIBI
TJIAHUPOBAHMUS. OcHoBHBIE
9JIEMEHTHI TJIAHUPOBAHUS
MepcoHaa; aHaJIu3 cocTaBa
TepcoHaa, omnpeieTIcHUue
KOJTWYECTBEHHOM M Ka4eCTBEHHOM
MOTPeOHOCTH B MepcoHae,
TJIAHUPOBAHKE 3aTpar Ha
nepcoHan. Buasl 1aHoB MO
nepcoHaity. OmnepaTuBHBIA I1aH
paboTel ¢ TepcoHaTIOM. MeTOobI
IUTAHUPOBAHMSI  MOTPEOHOCTH B
repcoHa’e.

[owuck, moxbop,
0TOOp U HaliM

12

[TonsTre mowucka, moadopa, oToopa)
MepcoHasa Kak KaJpoBbIX

nepcoHaia Ha
PEIIPUITUAX
Typu3Ma

npoueccoB.  VICTOUHHMKH TOHCKA
MepcoHalla: BHEIIHUE, BHYTPEHHUE
WCTOYHHMKH,  CaMOIPOSBUBILINECS
kangunatel.  JIlonuTmka  Haiima
nepcoHarna. Tumnossbie ATarbl
0TOOpa, X COJepIKAHUE.
Opranusanusi npueMa NepcoHana.
[Iytn COBEPILIEHCTBOBAHUS
moa0opa ¥ pacCTaHOBKH KaJIPOB.




OO60CHOBaHHOCTH BBIOOpaA
npodeccun.  Ilpodundopmanus.

[Ipodxoncynpranus.
[Tpodopuenrarus [Mpodmonbop.  Ilpodananrarus.
U TpyOBas Ilonstue u coJiepKaHue
aIarTamnus amanraiuu. OCHOBHBIC MPUHIIMITHI
nepcoHaia Ha o0yueHus nepcoHana
TIPENPUITHIX 12 MPEIPUATHI CEPBHUCAL..
TypH3Ma. Ocobennoctr MpodhecCHOHATBHOTO
OOyuenue u o0yueHus nepcoHana
pa3BUTHE NPEANPUATHN TypH3Ma.
nepcoHaa Knaccudukanus METOJIOB
oOyuenusi. [IpoGnembl BHEApEHUS
KOMIIETEHTHOCTHOTO ~TIOJXOJa B
o0ydeHuu.
CymHOCTb aTTecTaluu NepcoHaIa.
OcHOBHBIE  LeTM U  3a7a4d
MIPOBEICHUS aTTEeCTaIlUN.
IlokazaTenu, oOLEHHUBaeMble IpHU
aTTecTaIluu COTPYIHUKOB
HCJ’IOB&H OLICHKA OopraHu3anyvu. ConepmaHI/Ie 3TaIl0B
nepcoHana. Ha MIPOBEACHUS aTTECTaIUH:
NPEINPUATUSIIX 12 MOATOTOBUTEIIFHBIM 3Tam, OIlCHKa
cepBHuca. MepcoHaa, aTTecTanus,
ATTecTanus. 3aKIIOUYUTEIIBHBIM dTan. MeToapl
aTTecTalluyd TEepCOHANIa: METO/bI
OIMHCATETHHOTO xapakrtepa,
KOMOMHHPOBaHHBIC METO/IBI,
MICEBJJOKOJIMYECTBEHHBIC ~ METOJIbI
OIICHKH.
MotuBanus KaK KaJIpOBBII
rporecc Ha IPEIIPUATUIX
MoTuBaws i Typusma. OnpeneneHue MOHSATHH:
CTHMyTHpOBaHHE MOTHB  TpyZa, MOTHBAIIHS
TpymoBof TPYAOBOH JIEATCIBLHOCTH, CTHMYI
ESTETBHOCTH 13 TpyZJa, CTUMYJIMPOBAHUE TPYIOBON
HepcoHaa Ha JESTENBHOCTH. Cucrema
S — noTpedHOCTEeH 4eNoBeKa,
peain3yeMbIX TIOCPEACTBAM TPYya.
Typusma DeMeHTbI CUCTEMBI
CTUMYJIHPOBAHU Tpyaa

nepcoHala. MaTepI/IaJ'ILHOC u

HEMaTepUaIbHOE CTUMYIUPOBAHKE
[IepCOHAIA.

HopmaTtuBHBIE TOKYMEHTHI,
perIaMEeHTUPYIOLIUE CUCTEMY
MOTHUBALIMU U TPYJa [IEpCOHAIIA

B OpraHu3aLxsIX




Typu3Ma

VYnpasnenue
KOH(JINKTaMH Ha
MPEIIPUITHIX
TypHu3Ma

13

OcobenHoctd  KOH(JIUKTOB B
chepe  TypusMma.  YrpaBieHue
KOH(JIMKTHOM CUTYyalHue.
D¢ hexkTuBHOCTH METOIUKU
paspelieHuss KOH(JIMKTa  uepes
pemieHre  mpobiemsl  (crocob
BBIMTPBILI-BRIATPBIII,  Win/Win).
VYnpasnenue ctpeccom. DakTopbl
TIOBBIIIEHUS] TPOU3BOAUTEIBHOCTH
W CHIDKEHHsI YPOBHS CTpecca B
JeSITeTbHOCTH PYKOBOJIUTEIIS
MPEINPUSTHS TypU3Ma.

BricBoOOX1eHUE
nepcoHaa

13

ITonsTHe BBLICBOOOXKICHUS
nepconana. Kmaccudukamnus BuioB
YBOJIbHEHUH nepcoHana B
COOTBETCTBUM  C  POCCHHCKUM
TPYAOBBIM  3aKOHOJIaTEIbCTBOM.
MeTtoasl paboOThl aJIMUHUCTPALIUU
IIpU TOJATOTOBKE COTPYJIHUKOB K
BBIXOJly Ha MEHCHIO.

3auer

0,25

8,75

Utoro 3a 7 cemectp

108

16

32,25

59,75

10




6. IlepeyeHb yueOHO-METOAMYECKOI0 O0eCIIeYeHUS VISl CAMOCTOATEIbHOMI
padoThI 00Y4AKIIMXCS M0 JUCHHUILTIMHE (MOYJII0)

No Bupl camocTosTensHON pabOThI TpynoemMKocTb, dopma KOHTpoOJIA™
aK.4achl
1. [TpopaboTKa TeOpEeTHUECKOTO
o Koncynbranus
MaTepuaia 1o KOHCIIEKTaM JIEKLUH,
. npernoaaBaress,
PEKOMEHI0BaHHOW JIUTEpaType, 17 yeTHoe
OTIOJTHUTEIIHHBIM HCTOYHHKAM
A cobeceoBanne
uHbopMaIuu
2. [ToaroToBka K MpakTUYECKUM Brictynnenue ¢
3aHATUSAM: TOMCK HEOOXOAMMOMN JIOKJIa/IOM,
uHpopmanuu, 0opadoTka nHpopMauy, 17 TIpe3eHTaIHs,
HalMcaHHe JTOKJIaJia, MOAr0TOBKA K OTBETHI Ha
BBICTYTIJICHUIO JMCKYCCUOHHbBIE
(mucKyccum) BOIIPOCHI
3. [ToaroroBka K TEKyIIeMy KOHTPOJIIO
(TecTupoBaHUE W/WIIM HAMlMCAHHE 17 Tectsol, pedepatsl
pedepara)
4. IToaroroBka K MpoOMeEKyTOYHOU YcrHoe
aTTecTaluu 8,75 cobecenoBaHue
(BOTIPOCHI K 3a4ETY)

Jlsis caMOoCTOSITENbHOM PadOTHI MO AUCIUIUIMHE (MOAYNI0) OOydaroluecs
UCIOJIB3YIOT CIIEyIoLee yueOHO-METOANYECKOe 00ecrieYeHHe:

1. I'openoBH. A. YmnpaBneHue 4ea0BEYECKMMU pECypPCaMU: COBPEMEHHBIN IMOIXO0/
: y4eOHUK M MPAKTUKYM JJIs akajieMuueckoro OakanaBpuara / H. A. T'openos, /.
B. Kpyrnos, O. H. MenbHUKOB ; O pelakunei

H. A. TopenoBa. — MockBa : MzmarensctBo HOpaiit, 2019. — 270 c. —
(bakanaBp. Akanemuueckuii kypc). — ISBN 978-5-534-00650-6. — Texcr :
anextponHsbli // OBC KOpaiit [caiiT]. — URL: https://urait.ru/bcode/433920

2. YnpasneHue yenoBeueckumu pecypcamu / Jlerineka A.B., becnanbko B.A. - M.:

HamkoB u K,  2020. - 392 ObC  ZNANIUM. com.

https://znanium.com/catalog/document?1d=358506

3. Kimapun, M. B. KopnopaTuBHBIN TPEHUHT, HACTABHUYECTBO, KOYYHHT : Y4eOHOE
nocobwue 1 By30B / M. B. Kmapua. — Mocksa : M3natensctBo FOpaiit, 2020.

288 c. — (Bricmiee oOpaszoBanue). — ISBN 978-5-534-02811-9. — Tekcr
anextpoHHbIl // DBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/452504 .

4. ®oHJ OIEHOYHBIX U METOJAMYECKUX MATEpUAIOB IO JUCHUIUIMHE «Ynpasenenue
NepCOHANIOM NPEeONPUIMUL MYPUSMAY.

11



7.D0H/1 OLIEHOUYHBIX ¥ METOAMYECKUX MATEPUAJIOB JIJIs1 IPOBeIeHUs
NMPOMEKYTOUYHOI aTTeCTAIIMU 00y4aIONIMXCH M0 AUCIHUIIINHE

Bonpoce! 1J1s1 npoBeieHUs1 MIPOMEKYTOYHOM aTTeCcTAH (3a4eTa)

1. HUcrtopuss pa3BUTHUSE U  COBPEMEHHbBIE TEHICHIIUU
YIPABJICHUS IEPCOHATIOM KaK HayKHd M 00JaCTH MPOQEeCCHOHATbHON
NEATEIbHOCTH.

2. CoBpeMeHHasi KOHIEMUHUS YOpPaBICHUS MEPCOHAIIOM.
HR-MeHeKMEHT Kak BaXkHeMIasi cpepa COBpEMEHHOT0 Ou3Heca.

3. OcobeHHOCTH yNpaBleHUS MEPCOHATIOM Ha MPEANPUITUH
TypHU3Ma.

4. CymHOCTb, IENU U 33J1a4d IUIAHUPOBAHUS IIEpPCOHAA.

5. MeTtobl mIIaHUPOBAHUS TOTPEOHOCTH B MIEPCOHANE

6. Ilonstue moucka, momdopa, OTOOpa TMEepcoHaNa Kak
KaJIpOBBIX IPOLECCOB.

7. MWcTOYHMKM TOMCKa IepCOoHasia: BHEIIHWE, BHYTPEHHUE
MCTOYHUKH, CAMONPOSBUBIINECS KaH/IUIAThI.

8. TlonmuTmka HaiiMa mepcoHaIa.

9. Twunossle 3Tarbl 0TO0pa, UX COAEpPKAHUE.

10. [Iytn coBeplIeHCTBOBaHUs IMOAOOpPa M PACCTAHOBKHU
KaJIpOB.

11. PeiHOUHBIE TpeOoBaHUS K BBIOOPY Tmpodeccun Ha
NPEANPUATUAX TypHU3MA.

12. TloHsiThe U coiepKaHue aJanTaluu.

13. OcHoBHBIE IIPUHLUIIBI oOy4eHus IepcoHaIa
IPEeANpUATUN TypU3Ma.

14. OcHOBHBIE 11€7IU U 3aJ1a4d MPOBEJACHUS aTTeCTAIlH.

15. Metoap! arTecTanuu NepCcoHaia: METOAbI ONMCATENBHOTO
XapakTepa, KOMOWHUPOBAHHBIE METOJIbI, ICEBIOKOINYECTBEHHBIC
METO/IbI OLIEHKH.

16. Tlonsitue Kapbephl, CITy>k€OHO-TTPOeCCUOHATIBHOE
NIPOBIKEHUE.
17. IlnanupoBanue  CiIy)eOHO-TTPO(PECCHOHATEHOTO
TIPOIBKEHUS

nepcoHana
18. Ucrounuku ¢hopMHpOBaHUS pe3epBa KaJIpPOB.
19. Knaccudukamuss BUIOB YBOJBHEHMH TIepcOHaja B
COOTBETCTBHUH C POCCUMCKUM TPYJAOBBIM 3aKOHOIaTE€JILCTBOM.
20. MeTtonpl pabOTHl AJAMUHUCTPAIMA MPU TOJTOTOBKE
COTPYJHUKOB K BBIXOJY Ha MEHCHIO.
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21. Onpenenenre NOHATUN: MOTHB TPyJda, MOTHBAIUA
TPYIOBOW  JESATENBHOCTH, CTUMYJ TpyAa, CTUMYJIUPOBAHUE
TPYAOBOM JEATEIBHOCTH.

22. CucremMa MOTUBALIMM U TPY/1a IEPCOHANIA B OpraHU3aLUsAX
Typu3Ma

23. MarepuanbHOoe ¥ HEMATEPUAIBLHOE CTUMYJIUPOBAHUE
nepcoHarna.

24. Knaccudukamus Teoprii MOTHBAIIUH.

25. JIprotel, TPUBWIETUA U KOMIICHCAIIMM KaK BHEIIHSS
MaTepHualibHasi HeJIeHeKHas (popmMa CTUMYJIMPOBAHUS TPY/a.

26. OcobeHHocTH KOHQIIUKTOB B cepe Typusma.

27. Tunonorust coruaabHbIX KOHMIUKTOB.

28. YmpaBneHue KOHOIUKTHON CUTYaIHEH.

29. Dp(PHeKTUBHOCT, METOAMKM pa3pelieHus KOH(IJIUKTa
yepe3  pelieHre  npoOsiemMbl  (Croco0  BBIMTPHILI-BBIMTPHIII,
Win/Win).

30. YmpaBieHue CTpeccoM. @DaKkTOphl  MOBBILICHUA
IIPOU3BOJUTEIBHOCTH U CHUXKEHHSI YPOBHS CTpECCa B IEITEIBHOCTH
PYKOBOJIUTENS TYPUCTUUECKOTO IPEANIPHUSATHS.

I[IpumepHble NPAKTUKO-OPUEHTHPOBAHHBIE 32 IaHU S

3aganue 1.
[Ipennoxure anroput™ paboThl (YHKIHMOHAIBHOM COWMHHUIIBI — OT/ela
KOHCBEPK-YCIyT MO CIEAYIOIIAM HAIPaBICHUSIM:

I . TpancnopTHbl€ yCIyTH

Tpancdep

ApeHaa aBTOMOOMIIS

II DKCcKypCHOHHBIE YCITYyTH

WNHauBHTyanbHbIE SKCKYpPCUT
['pynmnoBbie AKCKYpCMHM — SKCKYpCHM OT TMSITH 4YeloBeK U Oosee.

[Iutanue bunerst

Opranuzanusi MeponpusiTUid

IIpuMep BBITIOTHEHN 3aaHUSA:

- MIOJTYYUTh 3a8BKY Ha TPAHCIIOPTHbBIE YCIYTH U T.1.

- CBSI3aThCS C MOCTaBIIMKAMHU U T.JI. - 3a0pOHHUPOBATh
YCIIYyTY U T.JI.

3aganmue 2.
NBan KnumoB MeHemkep ceTh TypUCTHUYECKUX KiyOooB «Bocxom» moman
uaeo cozpanus «Kmy6al00» wa ostoii ¢pupmbel. Unes «Kiy6a 100» Bo3HUKIA ¥
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HEro Kak Croco0 MpUBJICUCHUS BHUMAHUSI K TEM PaOOTHHKAM, KOTOPbIE U30 JTHA B
JIeHb JeJlald UMEHHO TO, YTO M ObUIM 00si3aHbI JeNaTh. B ceTu TypuCTHYECKUX
k1yooB «Bocxom» paboramo 300 demoBek, 25% w3 HuMX ObUIM YJICHAMU
npodcoro3a. MopansHbI YpOBEHb IepcoHana ObLl O4eHb HU30K. [IpoBeneHHoe
HE3aJI0JIT0 Tepesl 3TUM 00ciieloBaHKE MOKa3alo, 4To 79% pabOTHUKOB CUUTAIIH,
YTO MOJIyYarOT HEAOCTATOYHOE BO3HATPAXKICHHE 32 XOPOLIYIO paldoTy.

Nnes «Kmy6a 100» mpeacraBisia ckopee IUIaH MPUBJICUCHHS JOJKHOTO
BHUMAHHS K XOPOIIMM PaOOTHHKAM C MOMOIIBIO OAJTHON CUCTEMBI, a HE CXEMY
JOTIOJTHUTENBHOW CTUMYJHpYIOUIEH omaaTel. 3a roa paboTel 0e3 Mporylsios
HaYUCIsUIOCh 25 OamioB, 3a roa paboTel 0Oe3 omo3manuii — 15 OGamnos.
JlononHuTenbHble  Oajuibl  HAYUCISUIMCh  PaOOTHUKAM 33 TOJAHHBIE HMU
NPEeAJIOKEHUs]  T0  YJIYYUICHUI0O  TEXHUKH  O€30MacHOCTH,  IOBBIIICHUIO
MPOU3ZBOJAUTEILHOCTH TPyJa W 3a KA4eCTBEHHOE OOCTY>KMBaHWE KIIMCHTOB.
PaGotnuku, HaOpaBmue 100 OamnoB, MOIydYadd HEHIOHOBYIO KYPTKY C
dbupmeHHbIM 3HakoM Hu Haamuchio: «Kmyo 100». PaGorHuku, nHabOpasmme Oosee
150 6aioB, mosiyyanu NpaBo BhIOpATH MO KAaTaJIOry HEOOJbIINE MOJAPKHU 33 CUET
¢bupmel. Te paOOTHUKH, KOTOpPBIE HE TPATWIIM 3apa0OTaHHbIE UMM 3a TOJ Oalibl,
MOTJIM HAaKaIJWBaTh WX HA CBOMX cUeTax M, korga cuer jgocturan 600 Oasios,
MoJTy4ajiu paBo Ha 0oJiee IEHHbBIE MOJIapKK (Hanmpumep, TesedoH).

Tombko 3a mepBbId rox mocie peanusanuu  uaen  «Kmyo  100»
IIPOU3BOJIUTENILHOCTD TpyZa Bo3pocina Ha 14,7%, npoaoikana OHa yBEINYUBATBCS
u B nocnenytomieM. [IpoBenenHoe uepe3 2 rojaa mnocie Hayaiga peaiu3alyy IiaHa
oOcienoBaHre pabOTHUKOB TMOKa3ayno, 4To 86% W3 HUX YYyBCTBYET, YTO
PYKOBOJICTBO CUHMTAET UX pabOTy BaxkHOM, a 81% cumrtaer, yTo pupMa oTHAaET UM
nomxkHoe. [loyemy pabOOTHHMKAM OKa3aluCh JOPOTH HEWIOHOBBIE KYPTKH U
Henoporue cyBeHupbl? MBan K. B 3TOM CBSI3M pacckas3bpiBall ICTOPUIO O TOM, KAk
OJlHa >KEHIIIMHA XBacTajach CBOEH KypTKOW Kaccupy MecTHoro OaHka: «Mowu
X0351€Ba JlaJi MHE 3TO 3a TO, YTO s Xopomo pabotato. B mepBelil pa3 3a Moo
0ObI4YHYIO0 pabOTy». 3a 3TH rojbl KeHIMHA 3apabdoTaia cBeiiie 200 ThiC. 10U, HO
3apaboTHas 1iata IS Hee OblIa DKBUBAJICHTOM 3aTPAayeHHBIX YCWIMHA, a He
CUMBOJIOM IpU3HaHus ee 3aciayr. [loctaHoBKa 3aa4u.

1. Tlpoananuzupyiite MPEKHIO U HOBYIO MOJEJIM MOTHUBALIUU PAOOTHUKOB.
2. Paccmotpute naero «Kmy6a 100» ¢ ToukH 3peHHs BHEUTHUX U BHYTPEHHHX

BO3HATPAXKICHUM.

3. Kaxkue ¢axTopbl BbI3BIBATIN HEYAOBIETBOPEHHOCTD M KaKHE CIIOCOOCTBOBAIIH

POCTY YAOBJIETBOPEHHOCTHU?

4. Onumure, kak padotaet uaes «Kiy6a 100» B miaHe MOTUBAIIUU, UCTIONB3YSI

Mojenb motuBanuu [loprepa — Jloynepa.

[lonHbIA KOMIUIEKT 3aJaHUM H 3TarnoB (QOPMUPOBAHUS KOMIIETEHLIMU
npencrasiieH B @OHE OLEHOYHBIX U METOJNYECKUX MATEPUAJIOB IS IPOBEICHUSA
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MPOMEKYTOUHOM aTTeCTallud OOYYaIOMIMXCS MO AUCHUIUIMHE, O(POPMIICHHBIH
OTZEJIbHBIM IOKYMEHTOM, MPEICTABJIECH B IPUIOKEHUH 1.

8. [lepeyeHb OCHOBHOI, IONOJTHUTEIBLHON Y4eOHOI JIUTEPATYPHI, peCypcoB
HH(}OPMAIMOHHO-TEJIEKOMMYHUKALMOHHOM ceTH « MHTEepHeT», He00X0AUMBIX
JJISI OCBOCHUS JUCIHUTIJIMHBI (MOMLYJISA)

a) HOpMATHBHbIE PABOBbIE AKTHI
1. Konctutyuus Poccuiickoit denepanun ot 12.12.1993r.
(mpuHsiTa BCEHapOJAHbIM ronocoBanueM 12.12.1993) (¢ yuérom
MIOTIPAaBOK, BHECCHHBIX 3akoHamu P® o mompaBkax k Koncruryiun
P® or 30.12.2008 N 6-®K3, or 30.12.2008 N 7-OK3, or
05.02.2014 N 2-®K3, or 21.07.2014 N 11-®K3).// Cobpanue
3akoHonarenbcTBa PD. - 04.08.2014. - N 31. - cT. 4398.
2. Tpynosoit kogekc Poccuiickoir @enepanuu, B pea. ot 30
neKkaops
2015 r. // Poccwmiickas razera. 2001. 31 nek.
3. ®epnepanbHblii  3akoH oT 27 wions 2006 1. "O
NEPCOHANBHBIX AaHHBIX", B pexd. oT 21 urons 2014 r., ¢ uzm. u no.,
BCTYIL B cuity ¢ 1 ceHTsiopst 2015 1. //
CobOpanue 3akoHogaTenbcTtBa PO, 2006. Ne 31 (4. 1). Ct. 3451
4. @epnepanbHbli 3akoH OoT 24 wmrong 1998 1. "OO
00s3aTEIbHOM COIMAIBLHOM CTPAaXOBAaHUM OT HECYACTHBIX CIIy4acB
Ha TIPOM3BOJICTBE U MPOPECCHOHAIBHBIX 3a00IeBanmii", B pea. oT 29
nekadps 2015 r. // Poccuiickas razera. 1998. 12 asr.

0) OCHOBHAas JiUTepaTypa:
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1) VYmpapieHue YenOBEYECKHMMHU pecypcaMH : YYeOHHMK MJisi aKaJAeMUYECKOTro
O0akanaBpuara / . A. MakcumriieB [u nip.] ; moa pemakuueit M. A. MakcumiieBa, H.
A. T'openoBa. — 2-e u3j., mepepad. u porn. — Mocksa : M3natensctBo FOpaiiT,
2019. — 526 c¢. — (Bnicuiee o6pazoBanue). — ISBN 978-5-534-02990-1. —
Tekct : AIEKTPOHHBIN /l OBbC Opaiit [caitT]. —
URL: https://urait.ru/bcode/431966
2) YmpaBieHue MepcoHaaoM : y4eOHHK U MPAKTUKyM Jjisl By30B / A. A. JIUTBUHIOK
[u np.] ; mox pemakumert A. A. JluTBuHIOKa. — 2-¢ u31., mepepad. U AOM. —
Mockga : U3patenscTBo FOpaiit, 2020. — 498 ¢. — (Bricee ob6pa3oBanue). —
ISBN 978-5-9916-5550-7. — Tekcr : anexkrponsslii / IbC Opalt [caliT]. —
URL: https://urait.ru/bcode/449924 .
3) Ympasienue nepcoHanioM Ha mpeanpustuu Typusma : yueouuk / T. B. bensesa,
A. C. 3axapos ; nox pen. E. 1. bornanosa. - Mocksa : HUL] UH®PA-M, 2018.

180 c. - (Briciiee obOpazoBanue: Maructparypa). - ISBN 978-5-16-006295-2. -
Tekct : anextponnbiit. - URL: https://znanium.com/catalog/document?1d=370903
4) Ouenka u ceprudukanus KBaaudUKaIMi MepcoHaNIa B CHCTEME OTPACIIEBOTO
yOpaBiieHUsT Ha mnpuMmepe cdepbl pekpeanud U cnopt... Monorpadus / I'.M.
PomanoBa, H.A. CagenbeBa - M.: KYPC, HUL] UH®PA-M, 2019. - 208 c. - ISBN
978-5-905554-81-0. - Tekcr : AIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1002564

9. MeToanuyeckue yKa3aHus s 00y4ar0mUXcsl M0 OCBOCHUIO JUCHUILTUHBI
(MoayJin)

CamocrosiTenbHasi OJArOTOBKA O0YYaIOIIMXCS MTPOBOJIUTCS YISl YIITYOJICHHUS
W 3aKpEIUICHMS 3HAHWM, TIOJYYCHHBIX Ha JIEKIUSX W JAPYTUX BUAAX 3aHATHH, IS
BBIPA0OTKH HABBIKOB CaMOCTOSITEIHPHOTO TPUMEHEHUS HOBBIX, TOTOJHUTEIHHBIX
3HAHWW U MTOATOTOBKHU K MPECTOSIIIAM YICOHBIM 3aHITHSIM, 3a4ETY.

BaxxHBIM  yCIOBHEM  YCIEUIHOTO HW3YYCHHUS  JUCIUIUIMHBI  SBIISICTCS
nocemnieHue Jjekiui. [lox mocemeHnem moapasymeBaeTcs He ¢opMa IMaCCUBHOTO
MPUCYTCTBHSI, @ aKTHBHAS padoTa M0 M3YYCHHIO HOBOTO MaTtepuana. [loarotoka
JICKIIMOHHBIM 3aHATHSIM BKIIFOYAaeT B Ce0S aHAIU3 IMpeIaraeMbIX I W3ydeHUs
BOIIPOCOB, M3Yy4YECHHE HOPMATHBHBIX HMCTOYHUKOB U Yy4eOHOM U HAy4HOH
JUTEPATyphl IO paccMaTpUBacMbIM BOMpOcaM JEKIWWA. B mporecce aeKknuu
OoOydJarmMiicss MOXET  3aJaBaTb  yTOUYHSIOIIME  BOIPOCH,  OCYIIECTBUTh
B3aMMOCBSI3b HOBOTO MaTepuajia C YK€ HW3YYEHHBIM, IOATOTOBHTH 0a3y s
3¢ (HEKTUBHOTO HCTOIH30BAHUS TMOTYYCHHBIX 3HAHWNA, OOJETYHTH MOATOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D(PPEeKTUBHBIM CrOCOOOM (UKCAUH JIEKITMOHHOTO
MaTepuana SBISETCS KOHCIEKTHPOBAaHHUE, TMPEICTABIAIONIEE COOOH HE TOJIBKO
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duKcanuio BaXKHEHUIIUX MOMEHTOB JIEKIIMM, HO M YyKa3aHUE NPUMEPOB IS
MMOHUMAaHHMS TOTO WM UHOTO TEOPETUYECKOT0 MaTepuaa.

IIpy moaroToBKe K MPAKTUYECKOMY 3aHATHIO HEOOXOJIMMO HCHOJIb30BaTh
KOHCIIEKTUPOBAHHBIC MATEpHUAJIbl JICKIIUM, Y4EOHYI0 M HAY4YHYIO JUTEpaTypy.
[ToaroroBka OTBETOB MO BBIHOCHUMBIM Ha OOCY’KJIEHHE BOIPOCAM IMPAKTHYECKOTO
3aHATUS BKJIIOYAET B c€0sl HE TOJBKO MPOUYTCHUE MaTepHalia, HO U €ro aHaiu3 u
KPUTHYECKYIO0 OIleHKYy.. OOyyaromemycsi cieayeT BbISBUTh MaJIOU3yUEHHbIC
aCIIEKThl PaCCMATPUBAEMBIX BOMPOCOB, MPOSIBUTh MHUILIMATUBY IPU MOATOTOBKE K
MPAKTUYECKOMY 3aHATHIO.

[Ipy MOAroTOBKE K MPAKTUYECKUM 3aHATUSIMM M 3a4ETy PEKOMEHAYETCS
CHUCTEMATH3UpPOBAaTh 3HAHWS, HM300pakas WX B TaOJIMYHOM, TpadUUecKOM HIIH
CXEMATUYHOM BHUJIE. ITO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b U3yUYaEMBbIX SBJICHUM,
YIOPOCTUT 3aJlady 3allOMHHAHMs MaTepuaja, OOJIETYUT IPOIECC MPAKTUIECKOTO
MIPUMEHECHHUS TTOJTYYEHHBIX 3HAHUM.

3ajadeil MpaKkTUYECKUX 3aHATHH SBIISIETCS BEIPAOOTKA YMEHHUS UCTIOJb30BaTh
TEOPETUYECKUE 3HAHMS, IMPOABUTh HAJIUYUE NPAKTUYECKUX HABBIKOB. Ilpu
MOATOTOBKE K MPAKTUYECKOMY 3aHITHIO CIEIyeT 3a0JaroBpeMEHHOI0 00ECIeunuTh
HaJu4Yue HEOOXOJMMO JUIS JAHHOTO 3aHATUS Marepuajia, CaMOCTOSTEIIBHO
MMOBTOPUTH PAHEE U3YUYECHHBIE TEMBI.

JIns  ycnmemHoro OCBOCHMS JIUCHUIUIMHBI BaXKHBIM — ABJISICTCS  YMEHUE
paboTaTh ¢ TEPMHUHAMH M HX oOlpeaeiacHusMHu. (s paboTel ¢ TEPMUHOJIOTHEH
3 PEKTUBHBIM SBISETCS HCIOJIB30BAHUE KAaK YUYE€OHOW M HAay4dyHOU JUTEpaTyphl,
TaK ¥ IOpUINYECKUX B GUI0COPCKHUX ClIOBapei.

Pabora ¢ TepMuHaMH MOXKET OCYIIECTBIATHCS Kak B (popMe COCTaBICHUS
COOCTBEHHBIX TEMAaTHYECKUX CIIOBAPUKOB MJig yA0OCTBA M CKOPOCTH IOUCKA
HeoOxoaumoro TepmuHa. C  3TOM 1ENbl0 HEOOXOJUMO KaXKAbId HOBBIU
BCTPEYAIOLIMICA TEPMHUH 3alMCHIBATh U BO BPEMS MOJTOTOBKU K CEMUHAPCKUM H
MPAKTUYECKUM 3aHATHSM YKa3blBaTh COOTBETCTBYIOIIEE ompenaesneHue. B ciyuae
BO3HUKHOBCHHUS CIIO)KHOCTH BBIOOpA ONPEACIICHUS W3 HMMEIOMIErocs oO0beMa B
paMKax Hay4YHOrOo 3HAaHHUS HEOOXOJMMO 3aJaBaTh BOIPOCHI IMPENOJABATENI0 B
paMKax JEKIHOHHBIX U MPAKTUUYECCKUX 3AHATHUH.

NurtepakTuBHbIe  QOpMBI  MPOBEICHHUS  3aHITUH MO  AUCHUILIIMHE
«YrpaBieHue MepCoHAIOM MPEANPUATHSI TyPU3May» BKIIOUAIOT B CEOS CIIEyIOINe
BUIbI 3aHSITHI:

- WHTEPaKTUBHBIE JICKIIUU, TPEIIOIAaraloT UCIOJIh30BaHHE
METOJa TMPOOJIEMHOTO H3JIOKEHHS. lIpu TakoM TOIXOIe JICKIUs
CTAaHOBHUTCSl TOXOXKEW Ha AWAJIOT, TPENoJaBaHue HNMHUTHPYET
WCCIICIOBATCILCKAA  TIpoIiecC  (BBIABUTAIOTCSA  MEPBOHAYAIBHO
HECKOJIBKO KIIFOUEBBIX MOCTYJATOB MO TEME JICKIIUU, H3JI0KCHHUE
BBICTPAMBACTCS [0 TPUHIMITY CaMOCTOSATEIBHOTO aHalW3a U
000011IeHNs] CTyJeHTaMu Yy4eOHOTro MaTepuaia). JTa MEeTOAMKa
MO3BOJISIET 3aWHTEPECOBaTh CTYJEHTA, BOBJEYb €r0 B MPOIECC
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oOyuenusi. IlpoTuBopeunsi Hay4HOro NO3HAHUSA PACKPBIBAIOTCS
MOCPEJICTBOM IMOCTAHOBKM TNpoOsieMbl. YyeOHass mpoOiemMa U
npoOiieMHasi CUTyalusi SIBJISIIOTCS OCHOBHBIMH  CTPYKTYPHBIMHU
KOMITOHEHTaMu MpobsieMHoro ooyuenusd. [lepen Hauanom uzyueHus
ONpPENEICHHOW TeMbl Kypca CTaBUTCA IMepel CTyAEeHTaMu
npoOJeMHBIA  BONPOC WM  JaeTcss MpoOJEeMHOE  3aJlaHue.
Ctumynupys paspelieHre MpoOjeMbl, MpenojiaBareiib CHUMAaET
MPOTHUBOPEYHS MEXKTY UMCIOIIMMCS €€ TOHUMaHUuEM U TPeOyeMbIMU
OT CTyJIeHTa 3HAHUSAMU. D(PPEKTUBHOCTH TAKOTO METOJA B TOM, YTO
OTJIeTIbHBIE TPOOJIEMBI MOTYT MOJHUMATHCS CAMUMHU CTYJEHTaMHU.
['maBHBIA ycHex MOaHHOrNO METOJAa B TOM, 4YTO MPEINOJIABATENb
noOuBaeTcsi OT  ayJUTOPHH  «CAMOCTOSITEIBHOTO  PEIICHHS)
NOCTABJICHHOU MpoOaembl. OpraHuzanus MnpoOJeMHOro OOy4YeHHs
NPEICTaBIACTCS JOCTATOYHO CJIOXKHOHM, TpeOyeT 3HAYMTEIbHOU
NOATOTOBKM JiekTopa. OAHAKO HA HAYAJIbHOM JTare UCIOJIb30BaHUS
3TOTO METOJa €ro MOYKHO BHEAPSTh B CTPYKTYPY TOTOBBIX, PaHEE
pa3pabOTaHHBIX JICKINH, MPAKTUUECKUX 3aHATHI KaK JI0MOJIHEHHUE.

- TpYNNOBBIE JUCKYCCHUH, MPUMEHSIOTCS JJIsi 00ECIeUCHUS
HaBBIKOB KOMaH/IHOU pabOThl U MEXJIMYHOCTHOH KOMMYHHUKAIIMU U
OPEICTaBISIIOT  COOOM  OLIEHOYHOE  CPEJCTBO,  IO3BOJIAIOIIEE
BKJIFOYUTH O0YUYaIOIIMXCS B MPOIECC OOCYKICHUS MPEACTaBICHHOMN
TEMbI, TPOOJEeMbl M OICHUTh HX YMEHHE apryMEHTHPOBATH
COOCTBEHHYIO TOYKY 3peHus. Kpome Toro, B Xoae 3aHITHI
IIPOBOJSITCS KPYIJIbIE CTOJBI 110 3aJAHHBIM TEMATHUKaM.

- aHaiM3 cUTyanui (KeWc-MeToa) — TEeXHHUKA OOyudeHHs,
UCIOJIb3YIOIIAsl ONUCaHUE peanbHbIX curyauuid. OOyuaroniuecs
JOJKHBI  TIPOAHAJIM3UPOBATh CUTYaIlMIO, pa3o0parbcsi B CYTH
npoOJieM, NPEeITI0KUTh BO3MOKHBIE PEIICHUSI U BEIOPATH JTyUlliee U3
HUX. B OCHOBE MeTOJa KOHKPETHBIX CUTyallui JIE)KUT OINMHUCAHUE
KOHKPETHOU npodeccuoHanbHON JEeATEIIbHOCTH WJIIA
SMOLMOHAJIBHOIIOBEICHUYECKUX ACIIEKTOB B3aMMOJIECHCTBUS JIOJIEH.
[Ipy u3y4yeHUM KOHKPETHOW CHUTYAllMW, U AHAIN3€ KOHKPETHOTO
npuMepa CTYJICHT JOJKEH BKUTHCS B KOHKPETHbIE 00CTOATENIbCTRA,
MOHATh CUTYaIMIO, OLEHUTh OOCTaHOBKY, OMPENEIUTh, €CTh JIU B
Hell mpobiema u B 4eM ee cyTh. OnpeaenuTh CBOIO POJib B PEIICHUH
npo0sieMbl U BEIPA0OTaTh 11€J1€CO00Pa3HYI0 JIMHUIO TIOBEICHUS.

- TpernoJlaBaHue IUCIUIUIMHBI OCYHIECTBISETCS B (opMme
KypCOB, COCTaBJIEHHBIX Ha OCHOBE pPE3yJbTAaTOB HAy4HBIX
UCCIIENOBAaHNM, TPOBOJIUMBIX OpraHU3alMeld, B TOM YHCIIE C YYETOM
pPErHOHANIBHBIX O0COOEHHOCTEH NPOPECCHOHATBHON JEATEIbHOCTH
BBIITYCKHUKOB U MOTPEeOHOCTEN paboToaaTenei.
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OleHOYHbIE U METOJAMYECKHE MaTepuaiabl MO AUCHUIUIMHE «YTMpaBICHUE
MEPCOHATIOM NPEANPUITHS TypHu3Ma» npeacrasiieHsl B @OMM.

[Ipy nOArOTOBKE K MPOMEKYTOUHOMY WJIM HTOTOBOMY TECTHPOBAHUIO
HEOOXOIMMO H3YYUTh TEOPETUUYECKUH M MPaKTUUYECKUU MmaTtepuai. TecTtoBble
3a/laHns (C epevyHeM BO3MOXHBIX BapHMAHTOB OTBETOB, CPEIU KOTOPBIX XOTS OBl
OJIMH OTBET SBIIIETCS HEBEPHBIM) OOECMEUUBAIOT CTPYKTYPHOCTh MBIIUICHUS,
BBIHYKJCHHOTO BBIOpAaTh U3 MPEJIOKEHHBIX BapUAHTOB OTBET BCE IPaBUJIbHBIC
BapuaHTBL. DH(PEKTUBHBIM CITOCOOOM JIJIsI IMMOJATOTOBKH K TECTUPOBAHMIO SIBIISICTCS
paboTa o0ydJaromerocsi Mo PelIeHUI0 TECTOBBIX 3aJaHUM, MPETOCTABICHHBIX IJIs
caMOCTOATENbHON paboThl. Taxke mpH MOATOTOBKE K Takoil (opme KOHTPOJsS
3HaHUM, KaK pEelIeHUEe TECTOBBIX 3a/IaHUH, CIEIYET CaAMOCTOATEIBHO MOMBITATHCS
npopaboTaTh paccMaTpuBaeMble B JIMCLUUILIMHE BOIPOCH B (JOpME COCTaBICHUS
TECTOBBIX 33/IaHUMN.

[Ipy moaroTtoBke K 3a4eTy CJleAyeT WMETh B BHJY, UYTO OH SBIISICTCS
UTOTOBOM (POPMOM KOHTPOJIS MO M3YUYEHUIO JaHHOW y4eOHOW AMCIMIUIMHBI. 3a4eT
MOAPA3yMEBAET  MAKCHUMAJbHYK)  KOHUCHTPAIMIO  3HAHWUW W yMCHUH,
MPENOJIaraloInX MOJHOE U3YUeHHE MaTepraia TUCIUIUTUHBI.

3auer npoBonuTca B ¢opMe Tecta Pemienue npemnonaBatens 00 UTOTOBOM
OLICHKE NPUHUMAETCS IO pe3yJbTaraM TECTOBOIO 3aJaHusl, B 3aBUCUMOCTH OT
IIKAJIBI OLICHKH.

B kauecTBe HCTOYHMKA [JOMOJHUTEIBHBIX MAaTEPUATIOB PEKOMEHYETCS
MOJIb30BaThCsl MH(OpMaIMEl OTKPBITOrOo JocTyna cetu Internet (maHHBIMU
MH(OPMAIMOHHO-TIPABOBBIX U 00pa30BaTEIbHBIX MOPTAIOB, OPUIIMAIBHBIX CAUTOB
MUHHCTEPCTB, BEJOMCTB, OT/AEJIbHBIX OpraHU3alui, JAaHHBIMU TOCYAapCTBEHHOU
CTAaTUCTUKHU, pPe3yjbTaTaMHU SKCIEPTHO-aHATUTHYECKUX 0030poB). Kpome ToTO,
MOHO BOCIMOJIb30BaThCSI BO3MOKHOCTSIMU CIIPABOYHO-IIPABOBBIX CUCTEM, 0a3bl
KOTOPBIX COJEpKaT HE TOJBKO TEKCT HOPMATUBHBIX aKTOB, HO M HAy4HBIC CTaThU
no pasnmuuHbiM  BompocaMm  (Hampumep, CIIC  «Koucynbrant  Ilmrocy).
PexomeHTyeTcst Tak)Ke UCIOJIb30BATh 3JIEKTPOHHO-OMOIMOTEUHbIE CUCTEMBI.

10. Oco0eHHOCTH OCBOCHUSI AUCUMILIMHBI /151 HHBAJIU/I0B M JIHII C
OrPAHUYEHHBIMHM BO3MOKHOCTSIMHU 3/10POBbSI

OOyuenne 00yJaronuxcs ¢ OrpaHUYCHHBIMA BO3MOYKHOCTSIMHU 3JI0POBbBS TIPH
HEOOXOMMOCTH  OCYIIECTBIISIETCSI Ha OCHOBE  QJalTHPOBAHHON  paboueit
NpOrpaMMbl  C  HCIIOJIB30BAHMEM  CIICIUATIBHBIX  METOJMOB  OOydYeHHUS U
TUAAKTAYECKUX  MAaTepuajoB, COCTABJICHHBIX C  Y4ETOM  OCOOCHHOCTEMH
MCUXO(PU3NIECKOTO PA3BUTHS, WHIWBUIYATBHBIX BO3MOXKHOCTEH M COCTOSIHHS
3JI0POBBS TaKUX OOydaromuxcs (00y4Jaronierocs).
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B nemsx ocBoeHus y4yeOHOW MporpaMMbl JUCHUIUIMHBL «Ynpaenenue
NEePCOHANOM NPeoOnpusmus mypuma» UHBAIUIAMU U JHUIAMHU C OTPaHUYEHHBIMU
BO3MOXKHOCTSIMH 370pOBbsi IHCTUTYT 0OecriednBaeT:

— Uil UHBAIMAOB WU JIMI] C  OTPAaHUYCHHBIMU
BO3MOHOCTSIMHU 3/I0POBBSI 110 3PEHUIO: pa3MEIIeHHE B JOCTYITHBIX
TUTsE O0YYalOIINUXCs, SBISIOMMUXCS CIACTBIMA WX CIa0O0BHIAIINMU,
MecTax M B aJaNTUPOBAHHOW (QopMe CrpaBOYHOW HMHPOpMALUUA O
pacmucaHuy  y4eOHBIX  3aHATHUM, TPUCYTCTBHE  ACCHCTEHTA,
OKa3bIBAIOIIEr0 OOy4YaronieMycsi HEOOXOJIMMYIO0 MOMOIIb; BBITYCK
IbTEPHATUBHBIX (DOPMATOB METOAMYECKUX MATEPHAIOB (KPYITHBIN
mpuT unm ayiuoanel);

— Uil UHBAIMAOB U JMIl C  OTPAaHUYCHHBIMU
BO3MOKHOCTSIMU 3JI0POBbS MO CIyXY: HAAJEXKAIIUMH 3BYKOBBIMHU
CpelICTBAMH BOCIPOU3BEICHUE HH(POPMALIUK;

— Uil UHBAIMAOB U JMIl C  OTPAaHUYCHHBIMU
BO3MOXKHOCTSIMU ~ 3/IOPOBbSI, HMEIOIIUX HApPYIIEHUSI OMOPHO-
JBUTATENIBHOIO  anmapara: BO3MOXXHOCTh  OeCHpensiTCTBEHHOTO
nocTtyna oOydalmuxcs B ydeOHbIE TIOMEINICHUs, TyaJeTHbIC
KOMHATBI U JpYyTye MOMENICHUs, a TaKKe MPeObIBaHUE B YKa3aHHBIX
nomerenusx. OOydaromuecss U3 yucia uHBaiauaoB u yui ¢ OB3
o0ecrieueHbI [I€YaTHBIMU 151 (vn) AIEKTPOHHBIMU
oOpa3oBaTenbHbIMU pecypcaMu B (opmax, aJanTUPOBAaHHBIX K
OrpaHUYCHHSIM uX 370poBbsi. (OOpazoBaHue OOyYarOIIUXCS C
OTPAHUYCHHBIMH  BO3MOXHOCTSIMH ~ 3JI0POBbSI  MOXET  OBITh
OpraHU30BaHO KaK COBMECTHO C JAPYTMMH OOy4YarOIIMMUCS, TaK U B
OTIICTLHBIX TPYITIAX WX B OTACIBHBIX OPTaHU3AIUIX
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11. Ilepeyenb MHPOPMALMOHHBIX TEXHOJIOT UM, IPO(PECCHOHATBHBIX 0a3
JAHHBIX, HCIOJIB3YEMbIX IIPH OCYILIECTBJICHHH 00pa30BaTEe1LHOIO IIpoLecca
10 M CUUILIHHE (MOYJII0), BKJIKOYAasl NepeYyeHb NPOrpaMMHOro odecrneyeHust

U MH(POPMALHOHHBIX CIIPABOYHBIX CHCTEM

[IporpammHuoe obecnieueHue:
1)  OmnepaunoHHas cucreMa (Microsoft Windows
Ilponpuemapnas);
2)  Ilaker odwucHbeix mporpamm Microsoft Office (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher u ap. Ilponpuemapnas);
3)  IlporpammHoe obecrieueHue it MPOCMOTPa IEKTPOHHBIX
nokymeHnToB B ctanaapte PDF (Foxit Reader GNU LesserGeneralPublicLicense);

4)  Web-0Opay3ep (Mozilla Firefox GNU
LesserGeneralPublicLicense);

NudopmamoHHble CITPAaBOYHBIE CUCTEMBI:

1)  ABromarusupoBaHHas HHGOPMAIIMOHHA OMOIMOTEYHAs! CUCTEMA
Marc21SQL;

2)  CopaBouno-nipaBoBas cucrema «Koncynprant [lnroc»

[TpodeccuonanpHbie 6a3bl TaHHBIX:
1)  PedeparuBHas u cnpaBouHasi 6a3a JaHHBIX PELEH3UPYEMOM
JUTEPATYphl Scopus - https:// www.scopus.com
2)  Ilonutematuyeckas  pedepaTuBHO-OMOIMOrpapuyeckas
HaykoMmeTpuueckas (O6ubmuomerpuueckas) 6a3a ganasix Web of Science -
https://apps.webofknowledge.com
3)  Hayunas snektpoHHas Oubnnoreka - www.elibrary.ru
4)  baza maHHBIX «bubnuoreka ynpaBieHus» -
KopnoparusHslii
MEHEKMEHT - https://www.cfin.ru/rubricator.shtml

[TpodeccronanbHbic 0a3bl JaHHBIX:
1. Hotelier.PRO https://hotelier.pro/

2. ACCOIMAIUA I'IDMITMHI'OB https://glamping-association.ru/
3. ATEHTCTBO CTpaTeTHYECKUX MHUIIMATUB https://asi.ru/

4. Karanor npaktuk B Typusme https://smarteka.com/practices?categories
%5B0%5D=7

5. TypAxcenepatop http://tur-akselerator.ru/
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6. Odummaneubii  cailt  Poccuiickold  TOCTMHUYHOM — accoluaiiuu
http://rha.ru

7. Odunuaneheiii caiit enepanuu PecroparopoB u Otensepos (OPuO)
https://frio.ru/company/

8. ProHotel IToptan npo roctuanunbiil 6u3Hec https://prohotel.ru/

9. Odummaneueiii  caiit  O6mienanuonansHoro  Coroza  Muayctpun
['ocrenpuumctBa (OCHUI) https://ocig.ru/

10. Typucrtuueckuii mopran «B Otmyck.Py» http://www.votpusk.ru

11. Typuctuueckuii opTal Jlenunrpaackou o0nacTu
http://www.lentravel.ru/

12.  Bcemupnas typuctckas opranuzamnus (UNWTO) www.unwto.org

13. HauuonanbHbIit TYPUCTUYECKUIN ropTain RUSSIA.TRAVEL
https://russia.travel/

14.  Tlopran Typmopowm. https://www.tourprom.ru/
15.  Profi.travel http://profi.travel/

16. Typusm B MUHIKOHOMPA3BUTHS
https://www.economy.gov.ru/material/directions/turizm/

17.  Munsk Typuctuueckuit https://vk.com/minec_tourism

18. ®depepanbHOE AareHTCTBO TIO0 TEXHHYECKOMY PETYJIHPOBAHHIO |
metrponoruu (POCCTAHIAPT) https://www.rst.gov.ru/portal/gost

19. Bcemupnas reorpadus. [Topran. http://worldgeo.ru/
20. Tlopran KyneTypa Poccuu. http://www.russianculture.ru/

21.  Pycckoe reorpaduueckoe o6mectBo https://rgo.ru/
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12. MaTepuajibHO-TeXHMYECKasA 0a3a, He00OX0AUMAas Il OCYIIeCTBJIEHUSA
00pa30BaTeJIbHOI0 MpoIecca Mo JUCHUIINHE (MOTYJIIO)

Cl'lelII/IaJII/I3I/Ip0BaHHbIe ayuTopun:

VYuebHasg ayauropusi Ul TPOBEIEHHUs 3aHATHM CEMMHApCKOro THMa, KypCOBOIO
MPOCKTUPOBAHUS  (BBIMOJIHEHUSI KYpPCOBBIX paboT), TPYMNNOBBIX W WHAWBUIYAIbHBIX
KOHCYJIbTAIlMi, TEKYIIEro KOHTPOJS W MPOMEXKYTOUHOM arrecTaludl / KOMIBIOTEPHBIN
KJ1acc / MOMEILEHHE JUIs CAaMOCTOATENIbHON paboThI™

Texnuueckue cpeacTBa 00y4eHH:

KOMITBIOTEP C TMPOTrpaMMHBIM OO€CTIeYeHHeM, YyKa3aHHbIM B 111, mocTymoMm K ceTu
«MHTepHeT» U obecrieueHueM J0CTyna B 3JIEKTPOHHYI0 HH(DOPMAIIMOHHO-00pa30BaTebHY IO

cpeny

Cneuna.ﬂml/lponaﬂnme ayuTOopun:

VYuebHas ayuTOpus Ul MPOBEACHUS 3aHATUN JIEKIIMOHHOTO THUIIA, 3aHATUH CEMUHApPCKOTO
TUNA, KypCOBOIO MPOEKTHPOBAHUS (BBIIOJHEHUS KYPCOBBIX paboT), TPYIIOBBIX U
WH/IMBUAYAIbHBIX KOHCYJbTAlU|, TEKYIIEro KOHTPOJIS ¥ IPOMEXYTOYHON aTTecTauuu™

Texnuueckue cpeacTBa 00y4eHH:

MYJIbTUMEANMHBIA KOMIUIEKC

KOMITBIOTEP C MMPOTPAMMHBEIM O0€CTIeueHUEM, YKa3aHHbBIM B 11.1 1
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