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1. IlosicHUTEIbHAA 32l CKA
Kypc «Cepsucnas oesamenbrHocmuv) 3aHAMAET BaXXHOE MECTO INPU MOJITOTOBKE
OakanaBpoB 1o HamnpasieHuto 43.03.02 - Typusm.

Teopernyeckoe TOHMMAaHWE CEPBUCHOM JEATEIBHOCTH MPUOOpETaeT
riy0OKoe coJiepiKaHhe, OTOoOpakarollee MHOTOTpaHHYI0 TMPUPOJY CEepBHUCA.
[IpakTka CEpBUCHOM JEATENLHOCTU HBIHE TPAKTYyeTCSd Kak OOIIHUpHOE
MPOCTPAHCTBO XO3SIIICTBEHHOM aKTUBHOCTH, B KOTOPYIO BOBJIEUEHBI JBE OCHOBHBIE
ctopoHbl. Tak, B HeW TMpeaCTaBICHbl CIEIUATU3UPOBAHHBIE CTPYKTYPHI,
MPOU3BOJIAIINE YCIYTd W Mpeajararoiiue BOCIHOJIb30BAThCS HMH Ha OCHOBE
peIHOYHOrO oOMeHa. [Ins mnpou3BoauTENeH YyCIyr CepBUCHAS NEATENbHOCTh
BBICTYIAE€T PA3HOBHUJIHOCTBIO MPOPECCUOHAIBHOIO Tpya, OM3HEeca, yIpaBlICHUs B
cdepe X03MCTBOBaHUSI.

BwmecTte ¢ Tem B mporecce CBOEro TpyJa MpOU3BOAUTENN YCIyT HEU30EKHO
CTAJIKUBAIOTCSI C MOTPEOUTENSIMU, KOTOPbIE COOOUIAIOT CEPBUCHOM JEATEIBHOCTH
BO MHOIOM HE3KOHOMHUYECKHE XapaKTEPUCTHUKH, MOPOXKIAEMBbIE UX HMHTEPECAMH,
OMOIMSAMH, I[IEHHOCTHBIMHU OpHEHTalusIMU. B  MpocTpaHCTBE CEpBUCHOM
NESATETHHOCTH TIOTPEOUTENN YCIYT BBICTYMAIOT JPYTrOoM CTOPOHOMU, KOTOpasl 4epes
PHIHOYHBIM OOMEH >KellaeT IMOJyYUTh KOHKPETHbIC Ojara ¢ Y4eToM CBOMX
notpedHocTel. [loTpeduTens npeabsaBasSeT K CEPBUCHOM AESITEIBHOCTH IMPOKHIA
Uana3zoH crnenuuueckux TpeOOBaHUM, ycMaTpuBas B HEW MHOrooOpasHbIe
BO3MOKHOCTH, IMO3BOJISIOIINE PEATN30BaTh CBOU 3alIPOChI U HYK/IbI.

Co Bropo# monioBuHbI XX B. Bce 0ojiee TITyOOKO HAYMHAET OCO3HABATHCS
3HAUYCHUE CEPBUCHOM aKTUBHOCTH KAaK MCTOYHHKA COI[MOKYIbTYPHBIX WHHOBAIIUH,
crioco0a JMHAMU3AIMK BCErO 0OIECTBEHHOTO Pa3BUTHUSA - Yepe3 HH(DOPMAIMOHHOE
oOCy’KMBaHHe, pacIIUpEHUEe YCIAyr T[O3HaBaTeNbHOrO IUlaHa U T.m. Bcee
MEPEUYUCIIEHHBIE ACMEKThl M MOJXOJbl K MOHUMAHUIO CEPBUCHOU JIEATEIIbHOCTH
MO3BOJISIIOT MPEACTABUTh €€ KAaK CJIOXKHBIM OOBEKT MEXKIUCHUTUIMHAPHOTO
HAay4YHOIO aHajliHu3a, 4YTO OOYCIOBWIO HEOOXOOUMOCTh H3yYEHHS JaHHOU
JUCIUTUTMHBI B paMKaxX MOATOTOBKHU CTYJICHTOB IO HampaBlieHUI0 « Typusmy».

Lenamu oceoenuss Oucyuniunvi« CepsucHas OesmeibHOCHbY  SBISETCA
océoenue  CMyOeHmMamu  OCHOBHBIX  NOJONCEHUU  OpP2aHU3aAyuu  CEpeUCHOL
O0esimenbHOCMuU, cmpame2uu U MaKkmuKku eé oCyujeCmeaenust 8 YCi08UsxX pblHOYHOL
9KOHOMUKU, NOAYYEeHUe UMU 00CMAmMOYHO20 KOMNIEKCa NpeoCcmasieHuti 0 poau u
Mecme cepguca 6 ooujeli cucmeme 4eno8eyecKkoll 0esmenbHoCmu.

3agaun JUCIUIUIMHBI: YCBOEHHWE 3HAHUW O coAepkaHUM U (dopMmMax u

IIPAKTUYECKOMN IEATEIbHOCTH
B oOactu opMHPOBaHUS MOTPEOHOCTEM; BRIPAOOTKA IITyOOKUX MPEACTABICHUN O

COZEPKAHUU CEPBUCHOMN



JeSITEJIBHOCTH B COBPEMEHHOM OOIIIECTBE; OBJIAJICHHE CHCIM(DUKON NeATSIIbHOCTH
(GupM Mo OKa3aHUIO CEPBUCHBIX

yCIIyT, HANpaBJICHHBIX Ha YJIOBJICTBOPCHHE IOTPEOHOCTEH YEJIOBEKA; YMCHHUE
CEerMEHTHPOBATh MOTPEOUTEINBCKUI PHIHOK CEPBHCHBIX YCIYT; OCBOCHHE
MPAKTHYECKUX HABBIKOB IPOBEICHUS COIIMATbHO-I)KOHOMUYECKUX

MiCCIIeIOBaHUM B chepe Typu3Ma.

2. [lepeyeHb MUIAaHUPYEMBIX Pe3yJbTATOB 00y4eHHs 10 TUCHUILINHE,
COOTHECEHHBIX C IIJIAHMPYEMbIMHU Pe3y/IbTATAMH 0CBOCHHS
00pa3oBaTeJIbHOMIIPOrPAMMBI

Huctumuinaa «Cepguchas OesamenbHOCHbY y4acTBYeT B (HOPMUPOBAHUU
CHEAYIOWIEN KOMIIETCHIIUN:

KoMmnerenuun Nupukaropsl | JlecKkpunTopbl
[1IK-2 - Cnocoben  [[1IK 2.1 4 3naHus:
OCYILECTBIIATh Crniocoben OcHOBHBIX ()OPM CEPBHUCHOI AeSITETbHOCTU (DYHKUMMI
JEATENLHOCTD OCYLIECTBIIATH | YIpPaBIEHUS CEpBHCHON JIeATEIbHOCTBIO u
OpraHu3aluuu OCHOBHBIC 0CO0EHHOCTEN UX pcainsan B TYpU3ME
Typu3Ma GbyHKIMHA Ymenus:

yIIpaBIICHHS AHanu3upoBaTh OCHOBHBIE HAIPABJICHUSI CEPBUCHON

opranmzanueii | ACATEIPHOCTH OPTaHM3AIMK TYPU3MA }
OIIPEIETATh IETH U 3a/1a4l YIPaBICHHUS CEPBUCHON
JEATeIbHOCTBIO OPTaHU3aLUH TypH3Ma

HaBbiku:

OO00cHOBaHWSI OCHOBHBIX HAlPaBIICHUH CTPATETUH
CEpPBUCHOM JICATEILHOCTH OPraHU3ally TypUu3Ma
(OopMHUPOBaHUS CEPBUCHOM MOJIUTHUKU C yYETOM
COBPCMCHHBIX TEXHOJIOTUH O6CJIy)KI/IBaHI/I$I
norpeduTesnei

Typu3ma




3. MecTo IMCHUIIMHBI B CTPYKTYpe 00pa30BaTe/;IbHOM MPOrPaMMbl

Hucrumumnaa b1.B.02 «Cepsuchas 0essmenbHOCHbY SIBISETCS 00513amelbHOl

OUCYUNTIUHOLL

yacmu,

dopmupyemoii

ydyacmHukamu

06pa30661meﬂbelx

OMHOWIEHUUIIA TIOJTOTOBKU CTYAEHTOB MO HampasiaeHuto 43.03.02 «Typusmy,

npoqﬁuﬂb «/lesmenvrocms  006BEKMO8 MypucmcKou uHcﬁpacmpmeypbl u
MYPUCMCKUX CEPBUCOBY.
JucumniamHbI
IpenmecrByromue (MoayJan),
JTUCHHUIINHDBI NMPAKTUKHU
MOIYJIH Yye0HOoro NnJjIaHa
(Moxym), y ’| Hocjaenywime TMCUUILVIMHBI (MOIYJ/IH),
HIudp NMPAKTUKHA B KOTOPBIX
NMPAKTHKHA Y4e0HOI0 IJIAHA, B KOTOPBIX
KOMIIETEHI[UH | Y4eOHOro IJIaHa, B | KOMIIETeHLUs
KOTOPBIX OCBANBAETCS 0CBAHBAaETCs KOMIIETEHIIUA
ocBaHMBaeTcs napajjiejbHo ¢
KOMIIEeTeHIIUS H3y4aemou
TUCHUILIMHON
[K-2 - - ITponsBoacTBeHHas npaktuka (CepBucHas

MIPAKTHKA)

IToBenenue norpeduTeneit
busnec-nnanupoBanue
[TpennpuHUMATENBECTBO B TYpH3ME
Opranuzanus 1 IIaHuPOBaHKE
NEeSITeIbHOCTH IPEANPHUITUI cepBUCa
TyponepaTopckasi U TypareHTCKas
JeSITEIbHOCTD
[Ipon3BoaCTBEHHAs IPAKTHKA
(OpranusanioHHO-yIIpaBlIeHYeCKast
IIPAKTHKA)
MeXKyIbTypHBIE OCOOEHHOCTH OKa3aHHs
yCIyr
DKOHOMHYECKOEe 000CHOBAHHE Pa3pabOTKH
TYPUCTCKOTO MPOJIYKTa
VYnpaBieHue NepcoHaIOM MPeIIpUsTUS
Typuszma/

VYnpaBieHue nepcoHajloM B TOCTHHUIAX
VYnpaBieHue KOHKypEeHTOCIOCOOHOCThIO
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MpeanpusITUs/
VYnpaBieHue KOHKYpEeHTOCIOCOOHOCThIO
MPOLYKINH

4. O0beM TMCHUIIMHBI (MOIYJISA) B 3a4€THBIX eIMHUIIAX C YKA3aHHEM
KOJINYeCTBA AaKaJeMUYeCKHUX MM ACTPOHOMMYECKHUX YACOB, BbII€JIEHHbIX HA
KOHTAKTHYI0 padoTy 00y4amuxcs ¢ npenojgasareseM (1o BuaaM y4eOHbIX

3aHATHA) M1 HA CAMOCTOSITEJIbHYIO Pa00Ty 00y4aoImmnXxcsi

OOmrast TpyJOEMKOCTh OCBOCHHS ydeOHOW mucruiumabl  «CepsucHas
OesimenbHOCMbY COCTABIISET 5 3a4eTHBIX equHUI miu 180 akageMUIecKIX4acoB.

Bcero
0 2 ’
Cemectp Ne cemectpa AK ACOB
OO0m1as TpyA0€MKOCTh (BCETO aK. 4acoB / 3.€1) 180/5 180/5
Jlexknun 32 32
KonTakTHas padora
IIpakTrueckue 3aHATUA 32 32
CamocrositenpHas padboTa 62 62
Bun npomexyTouHoi Dk3aMmeH, KypcoBas paboTa
arTecTaluu 4,5/49,5 54
(xoHT.pab./ camocrT. pab.)




5. Copep:xanue TUCHUIUIMHBI (MOAYJIS1), CTPYKTYPHPOBAHHOE 110 TEMaM
(pasaesiam) ¢ yKazaHueM OTBEJICHHOI0 HA HUX KOJIMYECTBA AaKAJAEMUYECKHX
WIH ACTPOHOMUYECKHUX YaCOB U BUAOB Y4eOHBIX 3aHATHI

TpynoemMkocTb
© | KonrakrHas
0]
9 pabora
by
= = | & o
Haumenosanue Tl 2|8 S
v x
()
No paznena 2 T |5 s Coneprxanue
JTUCHUTLTUHBI (TeMa) o % 5
hN O =
E |l 2
c | S S
Q.
C
2 cemecTp
CepBucHas Venyru kak cpeAcTBO yAOBIETBOPEHUS
JIeATEIbHOCTh OTpeOHOCTEH YEJIOBEKa.
KaK (popma Knaccudukarms yCIIyr u X
Y IOBIIETBOPEHHUS xapaktepuctuka. OcHOBHBIE (HOPMBI
| | norpe6roCTeit 14| 4 4 ¢ | ceppucHoi 6z[eﬂTeangcm B
N — coBpemMeHHOM oO1miecTBe. ColnanbHbIe
MPEANOCHUIKU BO3HUKHOBEHUSI u
Pa3BUTHUS CEPBUCHOM JESITEIILHOCTH.
®daxTopsl, BIUsAONIUE HA (GOPMUPOBAHNE
YCIIyTH.
Cepauc U €ero Ponb cepBuca B  YIOBJIETBOPEHUHU
0COOCHHOCTHU MOTPEOHOCTEH YemoBeka.
Cocrapnsmoomue  KayecTBa  YCIYTH.
YpoBeHb cepBHCa: aCCOPTUMEHT YCIYT,
Hanuyue yao0CcTB (CTHIIb, KayecTBO,
YPOBEHB YIOBJIETBOPEHUS
2. 16 | 4 4 8 .
notpebHocTeil). OyHKIUU YNpaBICHUS
CEpPBHCHOM JIEATEIIbHOCTBIO u
OCOOCHHOCTHM  HMX  pealu3alid B
Typusme. OCHOBHbIE  HAaINpaBJICHUS
CTpaTeruu CEpBUCHOM AESITEIIbHOCTH
OpraHU3alNK TYpU3Ma
Mecto u poJIb [lonsitTHE O  «KOHTAaKTHOM  30HEX.
OOIIeHHs YYaCTHUKOB Oco0eHHOCTH U COCTaBHBIC AJIEMEHTHI
CEpPBHUCHOM KOHTaKTHOM 30HBI CEpPBHUCHOM
3. |AeATenBHOCTH 16 | 4 4 g |ACATEIBHOCTH. [TpoGiema
' KOH(QIUKTHBIX cuTyanuid. Ilpobrema
HOPMATUBHOTO OOIIEHUS B CEPBUCHOI
nesitenbHOocTU. KynbTypa oOmieHus u
BHYTPEHHSS KyJIbTypa YeJIOBEKa.
4. |OcHOBBI teopuun| 16 | 4 4 8 | OcHoBHBIE (bopMbI CEpPBUCHOM
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00CITy )KHBaHUS

nesitenbHOCTH. [Iporiece 00cmyKuBaHHS
notpeduteneit. [Ipobmembl kayecTBa U
0e30MacHOCTH

YCIAYr B MPAKTUKE COBPEMEHHOTO
cepBuca.  YIpaBJ€HUE  KadyeCTBOM
YCIOyT,  KOHTPOJIb  CTaHZApPTOB U

0€301aCHOCTH OOCITYKUBaHHUS.
CyIIHOCTbh CEpBUCHBIX CUCTEM

Opranuzanus [lonatuss u oTpacieBas CTPYKTypa
00CITy>)KHUBaHUS cdepsl yerayr. CTpyKTypa npeanpusaTuit
notpebuTeneit chepol ceppuca. I[lporecc npuHATHS
pemweHust  noTtpedureneM. Pa3Butne
16| 4| 4 8 | cucTeMBl KJIMEHTCKUX OTHOINCHHN ¢
y4eToM TpeboBaHul motpeduTesns. [lenun
¥ 32/1a41 yTIPaBICHUS CEPBUCHOM
JeSITebHOCTBIO OpraHN3aluy Typu3Ma
[IpaBoBoe HopmaruBHsie JOKYMEHTBI o
peryiaupoBaHue 00CITy’)KUBaHUIO HaceleHus. 3akoH PO
OTHOIIECHUH B| 16 | 4 4 8 | «O 3ammuTe mpaB HOTpeOUTETCH».
CePBHCHOI I'OCT u knaccupuKaTopsl.
eATETHHOCTH O0s3aHHOCTH TIPOJIABLIA YCIIYT.
Kareropun u CootHomieHne noTpeOHOCTEH,
norpedurenei CIIOCOOHOCTEH,  BO3MOXXHOCTEM U
0COOEHHOCTHU CpcACTB YAOBJICTBOPCHUA
06CITyKUBAHUS 16 | 4 4 8 | moTpebHOCTEH YenoBeKa.
Knaccudukanus TunoB norpeOHUTENEH.
Bribop ¥ uCHONB30BaHHE PA3TUYHBIX
MIO/JIXOJIOB K OIICHKE KauecTBa CEpBHCA
CepBuC CepBHUCHbBIE U IlonsiTne W conepaHue TEXHOJIOTUN
TEXHOJIOTUU nmponecca cEpBUCA. BHeI[peHI/Ie HOBBIX
BUJOB ycIyr ¥ (GopMm oOCITyKHBaHUS.
WunuBuayansHoe 00CIyXKHUBaHHE Kak
CaMOCTOSITENIbHBIA BHJ| JEATEIbHOCTH.
6] 4 4 8 | Cerepas  oxoHoMHKa: npoOaeMbl U
0COOEHHOCTH Pa3BUTHL.
DopMUPOBAHUE CEPBUCHOM MOJUTHUKHU C
YU4E€TOM  COBPEMEHHBIX  TEXHOJIOTUI
oOciyKUBaHUS OTpeOuTeNnen
Kypcosast pabota 18 2 16
DK3aMeH 36 2,5 33,5
Uroro 3a 2 cemectp 180 32| 36,5 111,5
Hroro 180 32 | 36,5 111,5




6. IlepeyeHb yueOHO-METOAMYECKOT0 O0ecieYeHHs /ISl CAMOCTOSITE/IbHOM
padoThI 00Yy4AKOIIMXCS MO JUCHUITIMHE (MOYJIIO0)

Ne Buzsl camocTosTenbHON paboThI TpynoemMKoOCTb, dopma KOHTPOJIA
aK.4achl
1. [TpopaboTka TEOpETUYECKOTO
. KoHncynbranms
MaTepuaia 1o KOHCIeKTaM JIEKLUH,
. nperno/iaBaTess,
PEKOMEHIOBAaHHOM JINTEpaType, 20 yeTHO®
JIOTIOTHUTEIHHBIM UCTOYHHKAM
cobeceioBaHuE
uHpOpMaLUU
2. [ToaroroBka K MPaKTUYECKUM 3aHITHSIM: BricTymenue ¢
MOUCK HEe0O0XouMol nH(popManuy, JTOKJIaJIOM,
00paboTka HHPOpPMALINHU, HATUCAHUE 20 [PC3CHTALINA,
JIOKJIa/1a, TIOATOTOBKA K BBICTYIUICHUIO OTBCTHI HA
(Tuckyccun) JTUCKYCCHOHHBIE
BOIIPOCHI
3. ITonroroBka K TEKyIIEMYKOHTPOJIO
Y 4 P 22 Tectbl
(TecTupoBaHue)
4. [ToaroroBka kK MpOMEKYTOUHOU Koncynbramus
arTrecTauuu (KypcoBas paboTa) 16 mpenoaaBaTels,
YCTHOE
cobeceoBanue
5. [ToaroroBka Kk MpoOMEKYTOUHOU YcrHoe
aTTeCTaIlu 33,5 cobeceoBaHue,
(BOIIPOCHI K 3K3aMEHY, UTOTOBBIH TECT) TECTHPOBAHHE,

JInst caMOoCTOSITENbHOM pabOThl MO AUCIUIUIMHE (MOIYII0) OOydYaromuecs
UCIIOJIB3YIOT CJIEYIONIee yueOHO-METOANIECKOe 00eCTieYeHHE:
1) Pesnuk, I'. A. CepBucHas nesiTenbHOCTD : yueOHuk / I.A.
Pesnuk, A.M. Mackaea, HO.C. Ilonomapenko. — MockBa
NH®PA-M, 2018. — 202 c¢. — (Bricmiee o0pa3oBaHue:
bakanaBpuar). — www.dx.doi.org/10.12737/2680. - ISBN

978-5-16-101214-7. - Tekct AIEKTPOHHBIN. - URL.:
https://new.znanium.com/catalog/product/967867
2) Csupuaenko, 0. II. CepBuchHas nesaTenbHOCTh : y4eo.

nocooue / FO.I1.
Csupunenko, B.B. Xmenes. — 2-e uza., ucnp. u gon. — Mocksa : THOPA-M,
2019. — 174 c¢. — (Bweicmee oOpa3oBanue: bakamaBpuar). —
www.dx.doi.org/10.12737/23520. - ISBN 978-5-16-105613-4. - Tekct
10



anexktpoHHbIi. - URL: https://new.znanium.com/catalog/product/1007976 3)
OOMM 1o aucturnae« Cepsuchas 0esimeibHOCHb»

7.D0H1 OLIECHOYHBIX U METOAMYECKUX MATEPHUAJIOB [IJISl IPOBeICHUS
NMPOMEKYTOUYHOI aTTecTauuu 00y4YAKIIMXCS 10 JUCIUIINHE

Bonipocsl aJ1s1 IpoBeieHUs MPOMEKYTOUHOM aTTecTAlNMU (IK3aMeHa)

1. Yeayru  kKak  CpEICTBO  YAOBIETBOPEHHS  MOTPEOHOCTEH
YEJI0BEKa.

2. Krnaccuduxkarus yciryr u ux XapakTepucTHKa.

3. OcHoBHBIE (OPMBI CEPBUCHON NIEATEILHOCTH B COBPEMEHHOM
oO1ecTBe.

4. CouuanbHble MPEANOCHUIKA BO3HUKHOBEHUS W Pa3BUTHS
CEpBUCHOM JIESITEIIBHOCTH.

5. ®daxTopsbl, BIUSAIOUME HA POPMUPOBAHUE YCIIYTH.

6.Ponb cepBrica B yJ1IOBIETBOPEHUHU MOTPEOHOCTEHN UeToBeEKa.

7.CocTaBIIONINE Ka4eCcTBa YCIYTH.

8.YpoBeHb cepBHCAa: AaCCOPTUMEHT YCIyr, Haau4yue YyJa00CTB (CTUIIb,
KaueCTBO, YPOBEHb YJIOBJIECTBOPEHUS MOTPEOHOCTEN ).

9.OyHKIMM yHpaBICHUS CEPBUCHOW JEATENBHOCTbIO M OCOOEHHOCTU HX
peanu3alu B Typu3Me

10.0cHOBHBIE  HampaBIEHUS  CTPATETUH  CEPBUCHOW  JIESITENBHOCTH
OpraHu3aluy Typu3Ma

11.IToHATHE O KKOHTAKTHOM 30HEY.

12.0c00eHHOCTH W COCTaBHBIE 3JEMEHThl KOHTAKTHON 30HBI CEPBUCHOMN
NESITETHHOCTH.

13.I1Ipo6iiema KOH(PIUKTHBIX CUTYAIIHH.

14 ITpoGiieMa HOPMATHUBHOT'O OOIIICHUS B CEPBUCHOM JCATEILHOCTH.

15.KynbTypa oOliieHus: 1 BHYTPEHHSIS KYJIbTypa YeJIoBeKa.

16.0OcHOBHBIE (OPMBI CEPBUCHOM €ATETbHOCTH.

17.IIpouecc oOCIyKUBaHUS MOTPEOUTENEH.

18.I1po0nembl kKauecTBa U OE30MACHOCTH YCIYT B MPAKTUKE COBPEMEHHOTO
cepBHca.

19.YnpaBneHue KauecTBOM YCIyTr, KOHTPOJIb CTaHIAApTOB U 0€30MacHOCTU
00CITyKUBaHMUSI.

20.Cy1HOCTh CEPBUCHBIX CUCTEM

21.I1onsiTue u oTpacieBasi CTpyKTypa chepbl yCIyT.

22.CtpyKTypa NpeanpusThii cepsl cepBuca.
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23.I1potiecc NpUHATHS pEUICHUS] TOTPEOUTENIEM.

24 Pa3BuTre CHCTEMBl KIMEHTCKUX OTHOIIEHWH C Y4YeTOM TpeOoBaHUM
noTpeOuTeNs.

25.lenu m 3agaud ynopaBiIeHHs CEPBHCHOW JESATENbHOCTBIO OpraHU3aluu
Typu3Ma

26.HopmaTtuBHBIE TOKYMEHTHI 110 00CTYKUBAHUIO HACETIECHHUS.

27.3akoH PO «O 3amure npaB noTpeOuTeneii».

28.I'OCT wu xnaccudukatopsl.

29.00s13aHHOCTH MPOABIIA YCIYT.

30.CooTtHolieHue MOTpeOHOCTEH, CIOCOOHOCTEH, BOSMOKHOCTEN U CPE/ICTB
YAOBJIETBOPEHUS TOTPEOHOCTEN YEIOBEKA.

31.Knaccudukanus TAIOB NOTPEOUTEIEH.

32.Bb1i60p ¥ UCHOJIb30BaHUE PANTMYHBIX TOJXOJO0B K OIEHKE KadecTBa
cepBuca

33.IlonsiTHE U coaepKaHNUE TEXHOJIOTUN MPOLIECCA CEPBUCA.

34.BHenpeHre HOBBIX BUJOB YCIYT U (hOPM OOCITYKUBAHMUS.

35.MUunuBuayanbHoe  OOCIyXKMBaHUE  KakK  CaMOCTOSITEJIbHBIA  BUJL
NEATENBHOCTH.

36.CereBast 5)KOHOMHKA: TPOOIEMBI U OCOOEHHOCTH Pa3BUTHSL.

37.0OpMHUPOBAHUE CEPBUCHOW TOJIUTUKH C YYETOM COBPEMEHHBIX
TEXHOJIOTUI 00CITyKUBaHUS MTOTpeOuTenei

38.Imupx npeanpusaTs, padboTaroniero B cepe yciyr

39.Teopuss W TpakTUKa CEpBUCA C YYETOM OSTHUYECKHX OCOOECHHOCTEH
KJINEHTOB

40.Teopust 1 MPaKTHKaA CEPBHUCA C YIETOM JeMOTpapuIeCKUX 0COOCHHOCTEMN
KJINEHTOB

IIpumepHble NPAKTHKO-OPHMEHTHUPOBAHHbIE 32/IaHUS

1. Beigenure OCHOBHBIE HAmpaBlIeHUS PAa3BUTUSA WHOOPMAIMOHHBIX
TEXHOJIOTUW B CEPBUCHOM AESATENBHOCTH, TPUBEAUTE MPUMEPHI.

2.0xapakTepu3yiTe OCHOBHbIE TEHICHIIMM Pa3BUTHSI PETMOHAIBLHOTO PhIHKA
KaKoro-in0o BUAa yCIyT

3.IIpuBegute mpuMepsl 10 HOBBIX YCIyT Ha PETUOHATILHOM PBIHKE

4.ITpuBenure npuMepbl IPUMEHEHUS] MHHOBAIIMOHHBIX (OpM 00CTYKUBaHUS
KJINEHTOB, PEAJIM30BAHHBIX B PETHUOHE

IIpumepHasi TeMaTHKA KypcOBBIX padoT

1. [Tpo6nemsl pazButus chepsl ycayr B coBpeMeHHoi Poccun

2. CoBpemeHHbIE TEHJEHIUMU Pa3BUTHS PErMOHAIBHOIO pbHIHKA
ycnyr (Ha mpumepe CIIb unu Jlenunrpaackoi 061acTu)

3. Cdepa ycnyr u paxTopsl ee pa3BUTHS
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OTPeOHOCTEH

4. Oco0eHHOCTH (YHKIIMOHUPOBAHUS TEHEBOT'O PhIHKA YCIIYT

5. Ponb ¢ppanuaiizunra B pa3BuTHU chepbl yCIyr

6. Brnusinue passutus cepsl yciuyr Ha o0Opa3 )KU3HH HACEICHUS
7. CepBucHas JIeSITEIBHOCTh KaK Mpouecc
YAOBJIETBOPEHUS

8. ['ocynapcTBeHHOE peryiaupoBaHue cepsl yciayr

9. CamoperyJinpoBaHu€ B CEPBUCHOM JEATEIbHOCTH

10. Knaccudpukanust  CepBUCHOM  JEATENbHOCTH:  OCHOBHBIE
MOJIXOJTbI, IPOOJIEMBI, TEHACHIIUN

11. Bmmsaume cdepsl ycayr Ha CTPYKTYpy OOIIECTBEHHOTO
IPOU3BOJICTBA

12.  CepBucHas Mojenb O0OIIECTBA M SKOHOMHKH: CYLIHOCTh U
OTJINYUTENbHBIEC YEPThI

13. TpagunuoHHBIE W HOBEHIIME BHUIBl YCIYT B COBPEMEHHOM
oOmecTBe

14. Ponmb ayrcopcuHra B cepe yciuyr

15. TIpobGrembl mpou3BOAUTEILHOCTH U 3(DPEKTUBHOCTH B cdepe
yCIIyT

16.  Ponp manoro OusHeca B pa3BUTUU C(HEPBI YCIYT

17.  ®opmbl ydacTusi KpyIHOTro OM3HEca B pa3BUTHH CPEPHI yCIyT

18. IIpuMeHeHHME OCHOBHBIX KOHKYPEHTHBIX CTPAaTeTHil Ha PBIHKE
yCIyT

19. BO03MOXHOCTH TIpUMEHEHHUS IIEHOBOW JWCKPUMHHAIIMK Ha
PBIHKE

20. Buausaue HTII Ha pa3BuTue cdepsl yciayr

21.  VYcayru B cTpyKType noTpeOneHus qomanHux xo3aicts B CI106
(J10)

22.  OcoOeHHOCTH OTHONIEHUM COOCTBEHHOCTH B chepe yCiIyr

23. 3HayeHuE€ KIMEHTOOPUEHTUPOBAHHOTO IMOJXO0MA JJIS PAa3BUTUS
chepsl yCIyr.

24.  HWuamuBuayanbHOE OOCTY>KMBAaHHE KaK CaMOCTOSATEILHBIN BHUJT
npodeccruoHanbHOMN NeITebHOCTH

25. Crparerun CO3JaHUs KOHKYPEHTHBIX IPEUMYLIECTB,
OCHOBAHHBIX Ha BEICOKOM YPOBHE 00CITyKUBaHUs

26. CouMalbHO-KYJBTYpPHBIE YCIYTM M HUX POJb B 00€CIeUCHUU
COBPEMEHHOT'0 KaueCcTBa KU3HU

27.  Ycayru rocyaapcTBEHHOTO CeKTopa: MpoOJjeMbl U TCHACHIIUU
pa3BUTHUS

28. 3HayeHUME HEKOMMEPYECKHX OpPraHU3alNi HA PHIHKE YCIYyT

29.  Hupyctpus yciayr JUisl pa3IMuHbIX CJIOE€B HACEICHUS
13



30. BuwusHUE pa3BUTHUS PEKPEALMOHHBIX YCIYT HA KAY€CTBO KU3HU

31. CepBuc kak (akTop TMOBBIIICHUS KOHKYPEHTOCIIOCOOHOCTH
NPEAIIPUITUI

32. 3HadeHue Cayx0 MOJACPKKU KIMEHTOB JIJII COBPEMEHHBIX

MPEANPUITUI

33.  AHanu3 HCHONb30BaHUS WH(GOPMAIIMOHHBIX ceTell B cdepe
yCIyT

34. TenaeHuMu pa3BUTHUS MNEKTPOHHON KoMMepUH B PD

35. Teopus u TpakTHKa CEpBUCA C YYETOM HAlHWOHAJIBHO-
pPETHOHATBHBIX 0COOEHHOCTEH 00CITYKUBaHUS

36. IlpobGmembl 3amuThl HWHGOPMALUM TPU  OCYIIESCTBICHUHN
CEPBUCHOM JICSATECIIBHOCTH

37. CnocoOGsl U (opmbl OpraHuzanuud OOCTY>KUBAHHS OKa3aHUs

yCIyT
38. MunHoBamuonHbie (OpMbI 00CTYKMBAHUS KIIMEHTOB
39.  DOTHKO-IICHXOJOTHYeCKHe 0COOEHHOCTH
B3aMMOOTHOIIICHU I

CHEIUANKCTA 110 CEPBUCY U KIIUEHTA
40. IIpaBoBOo€  peryaupoBaHUE  OTHOUICHHMH B  CEPBUCHOU
NEeSATENbHOCTH
41. Kareropuu norpedbuteneit ¥ 0COOCHHOCTH UX 0OCITYKUBaHUS
42. KoHuenuus ynpasiIeHHs )KU3HEHHBIM I[TUKJIOM yCIYT
43.  AccopTuMeHTHas MOJIUTHUKA B chepe cepBrca
44.  Tlosbimenue 3¢p(HEeKTUBHOCTH KOMMYHHUKALUNA B CEPBUCHOMN
JEeATENbHOCTH
45. TlpobGiembl kKauecTBa U OE30MACHOCTH YCIYT B IPAKTUKE
COBPEMEHHOI'0 CEepBUCa
46. 3HaueHue CTaHIAPTU3ALMU U CEPTUDUKAIIMH HA PHIHKE yCIyT
47. Ponb TOproBod Mapku B JEATEIBHOCTH MPEANPUITHS Cepbl
yCIIyT
48. Ananmu3 moBe[eHHUS TMOTpeOUTENeH W €ro HCIOJIb30BaHHE B
JEeSATENbHOCTU NPEANPUITUS CPEPHI YCIYT
49. Ilcuxonoruyeckue acreKThl CEpBUCHOM AEATEIbHOCTU
50. Bunbl KOHGIUKTOB B CEPBUCHOMN JICITEIBHOCTH U CIIOCOOBI UX
paspenieHus
51. Pabota c )xanobamu notpeduteneit yciyr
52. OcoOGeHHOCTH PErMOHATBLHOTO PhIHKA HH(POPMALIMOHHBIX YCIYyT
53. Oco0EeHHOCTH PETHOHAIILHOTO PhIHKA PEMETUTOPCKUX YCIYT
54.  OcoOGeHHOCTH PErMOHAJIBLHOTO PhIHKA MAPKETUHTOBBIX yCIyT
55.  Oco0eHHOCTH PErMOHAIBLHOTO PhIHKA TYPUCTCKUX YCIYT
56. Oco0EHHOCTH PErHOHAIBHOIO PhIHKA METULIUHCKUX YCIIYT
57. Oco06eHHOCTH PErMOHAIBLHOTO PhIHKA YCIYT TOCTEIPUUMCTBA
14



58. Oco06eHHOCTH PErMOHAIBLHOTO PhIHKA PUANTEPCKUX YCIYT
59. Oco0eHHOCTH PETMOHAIBHOTO PBIHKA KOCMETOJIOTHYECKUX

yCIyT
60. Oco0eHHOCTH PErMOHAILHOTO PhIHKA YCIYT MOOUIIbHOM CBS3H
61. OcoOGeHHOCTH PErHOHALHOTO PHIHKA JIETIOBBIX YCIyT
62. Oco0eHHOCTH PETHOHATILHOTO PhIHKA KEUTEPUHTOBBIX YCIIYT
63. OCOOEHHOCTH PErHMOHAIBHOIO PBIHKA COLUAIBHO-KYJBTYPHBIX
ycIyT

64. OcOOEHHOCTH PErMOHAILHOIO PhIHKA I0CYTOBBIX YCIYT

65. Oco0eHHOCTH PETMOHATILHOTO PhIHKA KOHCAJITHHIOBBIX YCIYT

66. Oco0eHHOCTH PETMOHAIILHOTO PhIHKA YCIIYT OBICTPOrO MUTAHUS

67. OcOOEHHOCTH PErMOHAIBHOTO PHIHKA CIIOPTUBHBIX YCIIYT

68. OCOOEHHOCTH PETHOHAIBHOTO pBHIHKA YCIYT OpraHu3aIiu
KOHIIEPTOB

69. Oco0eHHOCTH PErHOHATILHOTO PHIHKA JIOTHCTHUECKHUX YCIIyT

70.  OcoOGEHHOCTH PErHOHAILHOTO PhIHKA YKCKYPCUOHHBIX YCIYT

71.  OcOOEHHOCTH PErMOHAIBHOIO PhIHKA TPAHCIIOPTHBIX YCIYT

72.  OCOOEHHOCTH perHOHAIBHOIO phIHKa ycrayTr KKX

73.  OcoOEHHOCTH PErMOHAILHOTO PhIHKA 00Pa30BaTEIbHBIX YCIYT

[lonHbli KOMIUIEKT 3aaHUil W 3TanoB (HOPMHUPOBAHUS KOMIETEHIIUU
npeacTasieH B @OHIE OLEHOYHBIX U METOIUYECKUX MATEPUAIIOB VIS IIPOBEICHUS
MPOMEKYTOUHOM aTTeCTalMy OO0YYaloIUXCS M0 JTUCUUIUIUHE, O(POPMIICHHBIH
OTZEJIbHBIM TOKYMEHTOM, MPEICTABIIEH B IIPUIIOKEHUH 1.

8. IlepeyeHb OCHOBHOM, JONMOJTHUTEIBHOH Y4eOHOM JIUTEPATYPbl, PECYpPCOB
HH(OPMALMOHHO-TEJIeKOMMYHUKANMOHHOM ceTH « MHTEepHET», HE00X0AMMBIX
JJI51 OCBOCHUS TUCHMILIMHBI (MOAYJISA)

a) HOpMaTHBHBIE NpaBoBble aKThI 1) 3akoH PO ot 07.02.1992 N 2300-1
(pexn. ot 18.07.2019) "O 3amuTe npaB norpeduTenei”

2) CHull IV-13-84 Co6opnuk 3.1. [Ipeanpusitisi ObITOBOr0 0OCITYKUBAHUS

3)[Ipuka3 DenepanbHOl CIYKOBI TOCYAAPCTBEHHONW CTAaTUCTUKU OT 23 mas
2016 roma N 244 «O06 yTBepkKACHUU COOMPATEIHHBIX KIIACCU(PUKAIIMOHHBIX
rpynnupoBok "[lnmatHble ycnmyrum HaceneHuio" Ha ocHoBe OO1IEpOCCHUICKOTO
KiaccudukaTopa BUI0B d3KoHOMHUecKoi nestenpHocTd (OKB3/[2) OK 029-2014
(KAEC Pen.2) u "IlnatHble ycayru HaceneHUI0" Ha ocHOBe OOIIepoccHilcKoro
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KJaccudukaTopa IPOIYKIIMH MO BUAaM sKoHoMuueckoil aestenbHoctu (OKIIJI2)
OK 034-2014 (KIIEC 2008) (¢ u3menenusimu Ha 3 utoisig 2017 roma)»
0) OCHOBHAas JIUTepaTypa:

1) Pesnuk, I'. A. CepBucHas aesTeiabHOCTh : y4eOHUK / [.A. Pe3Hux,
A.N. Mackaesa, 10.C. Ilonomapenko. — Mocksa : UHOPA-M, 2018. — 202

C. — (Beicmiee oOpa3oBaHue: bakanaBpuar). —
www.dx.doi.org/10.12737/2680. - ISBN
978-5-16-101214-7. - Tekcr : AJIEKTPOHHBIM. - URL:

https://new.znanium.com/catalog/product/967867
2) Cupugenko, FO. II. CepBucHas nesreiabHOCTh : ydeO. mocodue /

1O.I1.
Csupunenko, B.B. XmeneB. — 2-e uza., ucnp. u gon. — Mocksa : THOPA-M,
2019. — 174 c¢. — (Beicuiee oOpazoBanue: bakamaBpuar). —

www.dx.doi.org/10.12737/23520. - ISBN 978-5-16-105613-4. - Texkcr :
anexkTpoHHbIi. - URL: https://new.znanium.com/catalog/product/1007976
B) JOMOJIHUTEJILHAS JINTEPaTypa:

1) IlysanmoBa, M. A. 3ammra mnpaB mnoTpedOuUTeNnen
nocobue / U.A. lllyBanoBa. — Mocksa : UHOPA-M, 2019. — 166
c. + [Hom. wMarepuanel [DnektpoHHbli  pecypc; URL:

http://znanium.com]. — (FOpunuueckass KOHCyJbTaIUsA). —
www.dx.doi. org/lO 12737/22820. - ISBN 978-5-16-105551-9. -
Tekcr AJIEKTPOHHBIN. - URL:

https://znanium. com/ catalog/product/1014284
2) CepBuc: opraHuszanus, YIpPaBICHUE, MAPKETHHT
yueOHuk 1151 OakanaBpoB / E. H. Bonk, A. WU. 3eipsHOoB, A. A.

JImmnuuckas, H. B. XapuronoBa. — Mocksa : M3garenbcko-
ToproBas koprnopauus «/amkoB u K°», 2019. — 249 c. - ISBN
978-5-394-03140-3. - Tekcr : onekrpoHHbid. -  URL:

https://new.znanium.com/catalog/product/1081771
r) pecypcbl cetu «AHTEepHET):
1)Cepguc B Poccuu u 3a pyoexom//http://service-rusjournal.ru/
2) CoBpemeHHbIE  MpOOJEMBI cepBHCA U
typusma//https:// www.spstjournal.org/index/

9. MeToan4yeckue yKa3aHus 1 00y4arOIIUXCS M0 OCBOCHUIO
AUCHHUIIAHBI(MOIYJIs1)

CamocrosiTenbHas MOJATOTOBKA 00YYaIOIMIUXCSl IPOBOIUTCS ISl YTiIyOIeHUs

N 3aKPCIICHUA 3H3,HI/II\;I, IMOJIYUYCHHBIX Ha JICKOUAX W APYTI'HX BHJAAX 33H$ITHI>1, JIIA
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BBIPA0OOTKH HABBIKOB CaMOCTOSTEIBLHOTO NMPUMEHECHHSI HOBBIX, JOIMOJHHUTEIbHBIX
3HAHWW U TTOATOTOBKHU K MPECTOSIIINUM YICOHBIM 3aHITHAM, DK3aMCHY.

BaxxHBIM  yClIOBUEM  YCHENIHOTO WM3yYCHHUS JUCHUILIAHBI  SIBISCTCS
nocemenne jekiui. [lox mocemenneM monpasymeBaercs He GopMa MACCUBHOTO
MPUCYTCTBHUSI, @ aKTUBHAsI paboTa 1Mo U3y4eHHI0 HOBOro Marepuana. [loaroroska k
JICKIIMOHHBIM 3aHATHUSM BKIIOYaeT B ceOsl aHAIM3 TpeIiaraeMbIX IS HU3yYCHUS
BOIIPOCOB, M3YyYEHHE HOPMATHBHBIX HMCTOYHHKOB W Y4YeOHOM W HAyYHOU
JUTEPATyphl IO paccMaTpUBAaEMbIM BOIIpOCaM JIGKIMU. B mpormecce JeKIuu
OOydJaroImMiicsT MOXET 3aJaBaTh  yTOYHSIONIME  BOMPOCHI,  OCYIIECTBUTH
B3aMMOCBSI3b HOBOTO MaTepuaja C YK€ H3y4YeHHbIM, MOJATOTOBUTH 0azy uis
3¢ (HEKTUBHOTO HUCIOJIB30BAaHUS TIOJYYCHHBIX 3HAHWUH, OOJETYUTh TOJITOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D(OPEKTUBHBIM CHOCOOOM (DHUKCAIUU JIEKITMOHHOTO
MaTepuaia SBJISETCS KOHCIICKTUPOBAHHE, TMPEICTABIIAIONIEe COOOM HE TOJBKO
buKcaio BaAXKHEUIINX MOMEHTOB JIEKIIMU, HO W YKa3aHWE MPUMEPOB I
MOHUMAaHUS TOTO WJIM MHOTO TEOPETUYECKOTO MaTepHuaa.

[Ipn MOATOTOBKE K MPAKTHYECKOMY 3aHATHIO HEOOXOJMMO HCIOJIB30BATh
KOHCIIEKTHPOBAHHbIE MaTepuajbl JICKIUHA, Y4eOHYI0 W HAYYHYIO JIUTEpaTypy.
[ToaroToBKa OTBETOB MO BBHIHOCHMBIM Ha OOCYIKICHHE BOIPOCAM IMPAKTHYECKOTO
3aHSTHS BKJIIOYACT B ceOs HE TOJBKO MPOUYTEHUE MaTepuaia, HO M €ro aHaIu3 U
KPUTUYECKYIO0 oOleHKy. OOydaronemycs CieayeT BbISIBUTh MAaJOU3yUYeHHBIE
aCTIEKThl PacCMaTPUBAEMBIX BOMIPOCOB, MPOSIBUTH WHUIIMATHUBY MPHU MOJATOTOBKE K
MPAKTUYECKOMY 3aHSATHUIO.

[Ipu moATrOTOBKE K MPAKTUYECKUM 3aHATHUSIMH W SK3aMEHY PEKOMEHIYETCS
CUCTEMaTU3UPOBATh 3HAHMS, H300paxkas UX B TAOTUYHOM, TpapUUYECKOM WU
CXEMAaTHYHOM BHJIE. DTO TTO3BOJIMT YCTAHOBUTH B3aUMOCBS3b N3YYaeMbIX SIBIICHUM,
YOPOCTUT 3aJlady 3alOMUHAHUS MaTepuayia, OOJErdUT MPOIECC MPAKTHIECKOTO
MPUMEHEHUS TTOJTYYCHHBIX 3HAHUU.

3amaueii  MPaKTUYECKUX  3aHATHH  SABISETCS  BBIpAaOOTKA  YMCHHS
WCIIOJI30BaTh TCOPETUYCCKUE 3HAHWS, TMPOSBUTH HAIUYHE MPAKTHUYCCKUX
HaBbIKOB. [lp  mOArOTOBKE K  MPAKTUYECKOMY  3aHATHIO  CIEOYyeT
3a0J1arOBPEMEHHOr0 O0ECIEUUTh HAIUYME HEOOXOJUMO ISl JAHHOTO 3aHSATHUS
MaTepHaa, CaMOCTOSITEIbHO TOBTOPUTH PaHEe N3yUCHHBIC TEMBI.

JUIs  yCIenmrHoOro OCBOGHHUS JTUCIUIUIMHBI BaKHBIM  SIBIIICTCS yMEHHUE
paboTarth ¢ TEpMHHAMHU M UX ompeiesieHusMu. [ns paboTbl ¢ TepMUHOIOTHEH
(G (HEKTUBHBIM SBIISICTCSI WUCITOJIB30BAaHUE KaK y4eOHOW W HAay4YHOW JIMTEpaTypHI,
TaK 1 OPUIAYECKUX U GUIOCO(CKUX CITIOBApEi.

PabGoTa ¢ TepMHHAMU MOXXET OCYIIECTBIATHCS Kak B (popMe COCTaBICHUS
COOCTBEHHBIX TEMAaTHYECKHX CIIOBAPUKOB IS yJAOOCTBA M CKOPOCTH ITOMCKA
HeoOxoauMoro TepMuHa. C  3TOM MEIbI0 HEOOXOAUMO KaKIblii HOBBIM
BCTPEYAOIINICSA TEPMHUH 3alMCHIBATh M BO BPEMS MOJTOTOBKH K CEMHUHAPCKUM U
MPAKTUYECKUM 3aHSATUSAM YKa3bIBaTh COOTBETCTBYIOIIEE ompezeiieHne. B ciydae
BO3HMKHOBEHUSI CJIOKHOCTH BBIOOpa OMpenereHus U3 MMEIolerocs oobema B
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paMKax Hay4HOro 3HaHUS HEOOXOJMMO 3a/laBaTh BONPOCHI MPENOAABATENIO B
paMKax JEKIMOHHBIX U IPAKTUYECKUX 3aHATUM.

HNurepaktrBHbIle (HOPMBI TPOBEACHUS 3aHATUHN MO qucuuiuinie « CepgucHas
0esimeibHOCmbY BKIIIOYAIOT B ¢€0sl CIIEIYIONINE BUbI 3aHATHIA:

- HWHTEPAKTUBHBIC JIEKI[MU, MPEANOJIaraloT HCIO0Jb30BaHHE
MeTona mpobiieMHoro usnoxeHus. [Ipu Takom mnoaxode JeKUUS
CTAHOBHUTCSl IOXOXKEH Ha JHAJOr, IMPENnoJaBaHUE HWMUTHPYET
UCCJIeIOBATEIbCKUIM  Mpolecc  (BBIABUTAIOTCS — NEPBOHAYAIBHO
HECKOJIbKO KJIFOUEBBIX IOCTYJATOB MO TEME JIEKIIMH, H3JI0KEHUE
BBICTPAWBAETCSl [0 IPUHLHUIIY CaMOCTOSITEJIBHOIO aHalIu3a M
0000IIIeHNs CTYJIGHTaMH Yy4eOHOro maTepuana). JTa MeTOJuKa
NO3BOJISIET 3aMHTEPECOBAaTh CTYJIEHTa, BOBJEYb €ro B IIPOLECC
oOyuenusi. [IpoTuBOpeursi HAy4dHOTO TMO3HAHUS PACKPBIBAIOTCA
MOCPEJCTBOM TOCTAaHOBKU MpoOJjeMbl. YyeOHass mnpoliema u
npoOiieMHasi CUTyalusi SBJISIOTCS OCHOBHBIMH CTPYKTYPHBIMH
KOMITOHEHTaMu MpoOaeMHoro ooyuyenus. [lepea Hayaniom nzyueHus
ONpENECICHHOW TEeMbl Kypca CTaBUTCA IIepe]  CTyJIEHTaMHU
npoOJeMHBId  BONMPOC WM  JaeTrcss IpoOJieMHOe — 3aJaHHe.
Ctumynupys paspelieHne mnpoOJieMbl, TpenojaBaTeilb CHUMAET
POTHUBOPEUHS MEXTY UMEIOIIUMCS €€ TOHUMAaHUEM U TPeOyeMbIMU
OT CTyJIeHTa 3HaHUAMHU. D(P(HEKTUBHOCTH TAKOTO METO/AA B TOM, YTO
OTJEJbHBIE MPOOJIEMbI MOTYT HMOJHUMAThCS CaMUMH CTYJIEHTaMH.
['maBHBIM ycCleX JAHHOTO METOJAa B TOM, YTO NPENOAABATEIb
N00MBaeTCsi OT ayJAUTOPUU  «CAMOCTOATEIBHOTO  PEIICHUS»
MOCTaBJICHHON TpoOiembl. Opranuzanusi mpoOJIeMHOro 00ydYeHus
OPENCTaBIACTCA JIOCTATOYHO CIIOKHOW, TpeOyeT 3HAYNUTEIbHOU
NOATOTOBKM JieKTopa. OHAKO HA HAYaJIbHOM 3Tall€ MUCIOJIb30BaHUs
ATOr0 METOJa €ro MOKHO BHEIPSITh B CTPYKTYPY T'OTOBBIX, paHee
pa3pabOTaHHBIX JICKIIMH, MPAKTHUECKUX 3aHATHI KaK JIOMOJIHEHNE.

- TPYNIOBBIE AMCKYCCHH, IPUMEHSIOTCSA IJisi 00eCrieUeHHUsI
HABBIKOB KOMaHIHOW pabOThl M MEKINYHOCTHOW KOMMYHUKAIIMH U
IOPEACTaBIAIOT CcOO0OM  OLEHOYHOE CPENICTBO, IMO3BOJIAIONICE
BKJIFOUUTH OOYYaroIUXCsl B IpoLecc 00Cy X ACHHs MPEACTaBICHHOM
TEMbI, TpPOOJEMBbl M OIEHUTh HUX YMEHHE apryMEHTHUPOBATH
COOCTBEHHYIO TOYKYy 3peHus. Kpome Toro, B XojAe 3aHATHUU
MPOBOJISITCS. KPYIJIbIE CTOJBI 110 3aIaHHBIM TEMATHUKaM.

OueHOYHbIE W METOJWYECKHE MaTephaibl 1o aucuuiuinHe «Cepeguchas
OdesimenvHocmby npeicTaBieHsl B DOMM.

[Ipy noOAroTOBKE K MPOMEKYTOUHOMY WJIM HTOTOBOMY TECTUPOBAHHIO
HEOOXOMMO U3YYUTh TEOPETHUUYECKUH M MPAKTHYECKUl Mmarepuain. TecToBble
3aaHus (C MEepeYyHEM BO3MOXKHBIX BApUMAHTOB OTBETOB, CPEAM KOTOPBIX XOTS OBl
OJIMH OTBET SBJISIETCS HEBEPHBbIM) OOECHEUYMBAIOT CTPYKTYPHOCTH MBILIUICHHUS,
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BBIHYKJCHHOTO BBIOpaTh W3 MPEIOKCHHBIX BAPUAHTOB OTBET BCE IMPABWIHHBIC
BapUaHTHl. TeCTOBbIC 3aJaHUsS HAa YCTAHOBJIEHUS COOTBETCTBHUSI MOAPA3yMEBAIOT
HEOOXOJMMOCTh TPOSIBICHUS HE TOJILKO 3HAaHUA Y4yeOHOro Marepuana, HO H
YMEHHSI TPUMEHSTh TMpaBwia ¢GopMaabHON JOoruku. TecToBble 3aJaHus Ha
YIOPSIAOUEHUE HAIpaBJIEHbl HA YCTAHOBJIECHUE JIOTMYECKOM IMOCIEA0BATEIbHOCTH
paccMaTpUBaeMBbIX SIBJICHUH (BpEMEHHM CYIIECCTBOBAHMS SIBJICHUMU, PaCIOI0XKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MTPABOBBIX JOKYMEHTOB U T.II.).

D¢ hekTUBHBIM CHOCOOOM ISl TOATOTOBKM K TECTHUPOBAHUIO SIBIISETCS
paboTra 00ydJaromIerocsi MO PEIICHUIO TECTOBBIX 3aJaHHM, MPEAOCTABICHHBIX IS
CaMOCTOATENbHOM paboThl. Takke MpU TMOATOTOBKE K Takod (opme KOHTPOJIs
3HaHUM, KaK PElIeHUuEe TECTOBBIX 3aJaHUM, CJIEAYET CaMOCTOSITEIbHO MOMBITATHCS
mpopaboTaTh paccMaTpUBaEeMbIe B JUCIUIUIMHE BOMPOCH B (hOpPME COCTaBIICHUSA
TECTOBBIX 3aJIAHUN.

[Ipy moAaroToBKe K SK3aMEHY ClEAyeT UMETh B BHUJY, YTO OH SIBISETCS
UTOTOBOM (POPMOM KOHTPOJIS MO U3YYCHHUIO JAaHHOW y4eOHON NUCHUIUTMHBI. 3a4eT
MOJIPa3yMEBAET  MAKCHUMAJIbHYIO  KOHUEHTPALlMIO  3HAHUW W YMEHHUH,
MPEANOJIAralonX MOJHOE U3YUEHHUE MaTepHraia TUCIUIUIUHBI.

DK3aMeH MOpoBOJIUTCS B (PopMe yCTHOTO coOeceloBaHUSI U BBIMOJHEHUS
MUCBMEHHOTO 3a/IaHus, THOO TeCTa.

Pemenue mnpenogaBaTenss 00 HWTOTOBOM  OIEHKE MPUHUMAETCS IO
pe3yabTaraM yCTHOTO OTBETA UBBIMIOJIHEHHOTO MUCHhbMEHHOTO (TECTOBOTO) 3a/IaHMS,
B 3aBUCHMOCTH OT ILIKaJIbl OL[EHKHU.

B cBs13u ¢ pazBuTHEM Hay4YHO-TEXHHUYECKOTO Mporpecca B TaKOW CUTyalMu
HAJJIEKUT BOCIOJIB30BaThCS MaTepuagiaMy, HAXOJAIIUMUCS B OTKPBITOM JOCTYIIE
cetu Internet. Takke HEOOXOAMMO YYUTHIBaTh, YTO II0 COCTOSIHUIO Ha
CETOJIHSIIHUI JIEHb MHOTHE CIIPABOYHBIE MTPABOBBIE CUCTEMBI COAEPKAT HE TOIBKO
TEKCT HOPMATHBHBIX aKTOB, HO M HAy4YHbIE CTaThbU IO Pa3JIMYHBIM BOIIPOCAM
(manpumep, CIIC «Koncynbrant Ilmoc»). PexkomeHayercss HCIOiIb30BaTh
AIEKTPOHHO-OMOINOTEYHBIC CUCTEMBI.

B cuiy KpaTKOBpeMEHHOCTH M3yY€HUS M 3HAYUTEIBHOrO oObeMa JTaHHOMN
y4eOHOM MUCHUIUIMHBI Kadeapa HACTOATEIbHO PEKOMEHIYET CUCTEMAaTUYeCKH, a
HE AMU30NYECKH padoTaTh Ha/l U3yUYEHUEM Kypca.

MeToanuyecKue yKa3aHUs M0 BBINOJHEHUIO H 3a1MTEe KYPCOBBIX padoT

KypcoBas  pabora  sBisieTcs  CaMOCTOATEIbHBIM  HCCIIEOBaHHEM
OTIPEJICJICHHOM TEMBbI B pyciie mporpamMmbl Kypca. [Ipu BbimoiaHeHUH padOTHI
CTYJEHTbl  JIOJDKHBI ~ O3HAKOMUTBCS C  COBPEMEHHBIMH  TEOPETUUYECKUMU
MPEACTABICHUSMH IO JIAHHOW MpoOJeMaThKe, a TaKXkKe C 3aJa4aMH, CTOSIIUMHU
nepes NPaKTUKOU.

KypcoBas pabota — BaskHO€ Cpe/ICTBO MOATOTOBKH OYIyIIUX CIEIHAIUCTOB,
Jarolee HaBBIKK MOJA00pa M aHAIM3a HAy4YHOW JIMTEpaTyphbl MO M30paHHOU TeMme,
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MOJITOTOBKMA  COOTBETCTBYIOIIMX BBHIBOJIOB W PEKOMEHAIMA, TIO3BOJISIONICE
OBJIQZIETh METOJOJIOTUEH MPOBEACHHS MCCIEAOBAHUSA, 0000IIEHUs U JTOTUYECKOTO
U3JI0KEHUS MaTepuarna.

OO1umu TpeOOBaHUAMHU K KYPCOBOM paboTe SBISIOTCA:

1ieJIeBasi HalPaBJICHHOCTh

YEeTKOCTh CTPYKTYPHI JIOTUYECKas TIOCIeI0BATEIBHOCTD

U3JI0’KEHMS MaTepraia MoJHOTa U3J105KEHUS BOIIPOCOB

yOeIUTEeNbHOCTh apTYMEHTAIIMH U Y€TKOCTh (hOPMYIINPOBOK

KOHKPETHOCTh M3JI0’KEHHUS PE3yIbTaTOB pabOThI

JI0Ka3aTeIbHOCTh BBIBOJIOB IPaMOTHOE OhopMIiIeHUE B

COOTBETCTBHH C TPEOOBAHUSIMHU.

KypcoBas paborta coueraer B ceOe MCCIIEIOBATEIILCKUE U yUY€OHbIC 3a7auH.
[Ipu BeIMOTHEHUU 3TUX PAOOT CTYJEHT JIOJDKEH MPUOOPECTH HE TOIBKO TiIyOOoKHe
Y TIPOYHBIC 3HAHUS 110 H30PaHHOKN TeMe, HO U BBIPA0OTAaTh PsI/I BAXKHBIX YMCHHUIA:

YMEHHUE aHAIU3UPOBaTh U 0000IATh JIUTEpATyPHbIE JAHHbIE, TPOOIEMHO
u3Jarath TEOPETUYECKU MaTepuajl yMEHHE CHCTEMaTHU3UpOBaTh IHU(PPOBHIC

JTaHHBIE B BUjE TaOIHUII, rpad)uKOB C
HEOOXOJMMBIM aHAJU30M, OOOOIIEHWEM U BBISBJICHUEM TEHJICHIIMN pa3BUTHS
yMEHHE JIeJaTh apryMEHTHUPOBAaHHBIC BBIBOABI, OOOCHOBAHHBIC MPEIOKCHUS H
pPEKOMEHIallnu.

Bbi6op Tembl pabOThI MMEET MCKIIOYUTENbHO OOJIbIIOe 3HaueHue. Tema
KypCcOBOM pabOThl BBHIOMpAETCS W3 MPEUIOKEHHOTO TMPENoaBaTeIeM CITHCKA.
OCHOBHOW KpUTEpHU — HAyYHbIE M TPAKTHYECKHUE WHTEPECHl CTYJICHTA.
JlomyckarloTcss HEKOTOpble HW3MEHEeHHs B (opmynupoBkax. CTyAeHT MOXKET
BBIOpATh U JIPYTYI0 TEMY, KOTOpasi HAaXOJUTCSl B pyclie U3YUYeHHUsl JaHHOTO Kypca,
00s3aTeJIbHO O COIIACOBAHMIO C MPETOJABATEIIEM.

Hcxons n3 u30paHHON TeMbl, CTYJIEHT CaMOCTOSITEIbHO COCTaBIsieT IUIaH
paboThl ¢ y4yeToM TpeOOBaHUU K CTpykType. B ciyuae 3aTpyaHeHuit mnpu
COCTAaBJICHUH IIJIaHA CTYJIEHTY CJIEYET MPOKOHCYJbTUPOBATHCS y MPENOAABATEINS.
[lepBOoHAauUanbHBIA IUIAH MOMXKET KOPPEKTUpOBaThbcs. (OKOHUYATENbHBIA IUIAH
COCTaBJISIETCS TIOCJE M3YUYEHUS JIMTEPATypPHBIX MCTOYHHUKOB. B TekcTe KypcoBoi
pabOThl OKOHUYATENBHBIN TIJIaH TpeIcTaBisseTcs Kak «ComaepxaHuey.

[To copepxanuto paboTa AOHKHA COCTOATH M3 BBEJACHUS, OCHOBHOM 4YacTH,
3aKJIFOYCHUS M CTIMCKA UCITOJIb30BAHHOM JINTEPATYPHI.

Bo BBenmeHun onmchiBaeTCA aKTyalbHOCTh TE€MBI, CTABUTCA IEb PabOThHI U
BBISBIISIETCS TIpeaMeET uccienoBanus. OCHOBHASI 4aCTh COCTOUT M3 TJIaB (IBYX WIJIH
Tpex), Kaxaas U3 KOTOPBIX NETUTCS Ha maparpadsl. B 3akimtoueHun TpUBOAATCS
OCHOBHBIE BBIBOJIbI U PE3YJIbTATHI, MOJTYUYEHHBIE MPU MOATOTOBKE PaOOTHI.

O6mmit 06beM KypcOBOM pabOTHI TOJDKEH COCTaBIATH HEe MeHee 35-40
CTpaHUIl MAIIMHOITUCHOTO TEKCTA.

CopnepxaHue KypcoBOM pabOThl JOJKHO JIOTHYECKHM M TOCIE0BATENIbHO
packpeiBaTh TeMy pabOThI: CYIIHOCTh MOCTABJICHHOW MPOOJEMBI, €€ pPOjib H
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3HauY€HUE, NMPaKTUYECKOoe 3HaUeHue npoodsiemsl. [Ipy Hanucanuu KypcoBoil paboThl
CTYJEHThl JOJDKHBI HM3yYWTh TOYKM 3PEHHMS  pa3IMYHbIX aBTOPOB  Ha
paccMaTpuBaeMyro MpoOJeMy Ha OCHOBE aHaJM3a MCTOYHUKOB, PEKOMEHAYEMBIX
JUISL U3yYEHHSI TUCLUMIUIMHBIL. DTO JTa€T BO3MOXKHOCTbh BbIOpaTh T€ MCTOYHUKH, B
KOTOPBIX (popma u3I0KEeHUs Haubojee MHTepecHa U cojepxarenpbHa. Ha ocHoBe
aHaM3a JUTEPATypbl CTYACHT JOKEH COPMUPOBATH U U3JIOKUTH COOCTBEHHBIN
B3[JIS1T Ha UcclieqyeMylo npobiemy. B kypcoBoil pabote mpemycMarpuBaeTcst He
TOJIBKO M3JI0)KEHHE TEOPUM, HO U IPUMEHEHHE IIOJIYUYEHHBIX 3HAHUN K aHAINU3Y
IIPAKTUYECKUX cuTyauuu. IIpakThdeckas COCTaBILSIIOIAs MOXKET COAEPKATh
QHAIN3  CTAaTUCTUYECKUX  JAHHBIX, AaHAJIU3  JCATEIBHOCTH  KOHKPETHOI'O
NpeanpusaTus cQepbl yclIyr WIM OoTpaciid cdepbl yciayr Ha (eaepaJbHOM WIH
PETHMOHAJIBHOM YPOBHE, BO3MOXHOCTh IPUMEHEHHs IIE€PENOBOrO OMNbITA MU
TEXHOJIOTUN (BKJIIOYas 3apyOeKHbIE) Ha AaHAIU3UPYEMBIX MNPEAIPUATHSIX (B
OTpacisx).

KypcoBasi paboTa BBINOJTHSAETCS Ha OCHOBE M3YUYEHHUS JIMTEPATYPHBIX
VWCTOYHHUKOB. 3HAUYUTENIbHYIO 4YacThb JINTEPATYpHBIX HCTOYHHUKOB CTYIEHT
0JI0OMPAET CaMOCTOSATENbHO MPHU MOMOILIY MPEAMETHBIX U al(PaBUTHBIX KaTalOroB
oubnuorek. Jlng mnombopa JMUTEpAaTyphl MOXKHO TaKXKE€ BOCIOJIb30BATHCS
KaTaJloraMl  KHUI, yKa3aTeIMM  JKyPHAJIBHBIX  CTarel, CHEUUaIbHBIMU
oubnuorpadueCKUMU CIIPAaBOYHUKAMU. YMEHHE CaMOCTOSITENIBHO I000paTh
JUTEPATYpy MO TeME — OIWH W3 BAXHEHIIHMX TOKaszareled mpodeccruoHaIbHOM
3pesiocTH OyAyIIero CrenuannucTa.

N3yuenue nureparypsl clielyeT HaYMHaTh ¢ Y4EOHUKOB, y4€OHbIX TTOCOOUH;
OHU TO3BOJISIFOT OYEPTUTH KPYT HEOOXOAMMBIX JUISl aHallM3a MpoOIeM, MOMOTaloT
OIIPENETUTHCS, KAKO HOPMAaTHUBHO-IIPaBOBOM 0ase cieayeT yJeNnuTh BHUMAaHMUE.
3aTeM M3y4YarTCs aBTOPCKUE MOHOTpaduu, CTaThU B KypHaIax.

[Tpu Hanucanuy KypcoBoi pabOThl 3HAUUTEIBHYIO TI0JIb3Y MOKET IPUHECTH
UCIIOJIb30BaHUE IEKTPOHHO-O0MOnmnoreyHoi cucremsl ZNANIUM.COM
(https://new.znanium.com/), TOCTyIm K KOTOPOH MOXKHO TMOJIYYUTh B OMOINOTEKE
WHCTUTYTA.

OnexkTpoHHO-OMOMMoTeunass cucrema (ObBC) —  »3TO  KOJUIEKIHS
AJIIEKTPOHHBIX  BEpCUM  W3JaHUM  (KHUI, JKypHaJOB, cTared W  1p.),
CTPYIIIAPOBAHHBIX 10 TEMAaTHYECKUM U 1ieJIeBbIM npu3HakaM. B ObC peanns3oBana
cucTeMa IOoMCKa W OTOOpa JOKYMEHTOB C YyJOOHON HaBUTalued, CO3JAaHHEM
3aKJIa0K, (OPMUPOBAHMEM BUPTYAJIBHBIX «KHI)KHBIX TIOJIOK», CEPBUCOM
[NOCTPAaHUYHOTO  KONUPOBaHUS, COOPOM U  OTOOpPaKEHHUEM  CTAaTHUCTUKH
ucniosnibzoBanuss OBC, a Takke JApYyrMMH CEpBHCAMH, CIIOCOOCTBYIOIIMMHU
YCHEIMIHOW HAy4YHOU U y4eOHOU IeATEIbHOCTH.

OnexktpoHHo-OmbmuoTeunass cucrema ZNANIUM.COM mnpenocraBusieT
3apEruCTPUPOBAHHBIM TIOJIB30BATEISAM KPYIJIOCYTOUYHBIM JIOCTYN K 3JIEKTPOHHBIM
W3JIaHUAM M3 JIF0OOM TOYKM MHUPA IMOCPENCTBOM ceTh HTEepHET.
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Jlnst pabGoThl B DJIEKTPOHHOM OMONMOTEKE MOXKHO wucnojib3oBaTh [IK wu
HOYTOykM moj ympasieauneM OS Windows um Linux, a Takke IUTaHIIETHBIC
koMrbloTepbl Ha 10S u Android. YcTaHOBKM cCHENUaIbHOTO MNPOrPaMMHOIO
oOecrieueHust He TpeOyercsa. JloCcTaTOUHO HAIWYUS HA YCTPOWCTBE OJHOTO U3
opayzepoB: Opera, MozillaFirefox, Chrome nnu Safari.

®onng ObC ZNANIUM.COM noOCTOSHHO TOIOJHSAETCS JJIEKTPOHHBIMHU
BepCcUsIMU U3JaHuM, myonnkyembix Hayuno-uzparensckum neatpom UHOPA-M,
KOJUICKITUSIMA KHUT M JKYPHAJIOB JPYTHX POCCHMCKUX H3JATENbCTB, a TaKKe
MIPOU3BEICHUSMU OTACIBHBIX aBTOPOB.

Jiss  HaBUTAlMM W TIOMCKa  HEOOXOJUMOTO  HCTOYHHMKA  MOYKHO
BOCIIOJIB30BAThCS CIICAYIOMMMH BapUaHTAMH:

1. Tlouck c¢ wucnonwszoBanueMm OOmIEpOCCUIICKOTO  KiaccudukaTopa
cnenuanbHocTel no oopazoBanuio (OKCO), HeoOxoaumo BeIOpaTh pasaen
COEPA  OBCIIYVXUBAHHUA  (http://new.znanium.com/catalog.php#) u
HEO0OXOIMMBIN TTOApa3Ie:

Cepsuc.

Typusm.
Toprosoe aeno.
ToBapoBeneHue.
I'ocTunnuHoOE Aeno.

JIJIsT HEKOTOPBIX TEM, BO3MOXKHO, OYIET aKTyaJbHBIM HCITOJIb30BAHUE
mutepatypsl u3 pazgena JKOHOMUKA U YITPABJIEHUE:

- DKOHOMHUKA.

MeHeKMEHT.
DUHAHCHI U KPETUT.
VYIipaBieHue IePCOHAIOM.
buznec-unpopmaruxa.
['ocypapcTBeHHOE M MyHUIIMTIATBHOE YIIPABJICHHE.
2. Tlouck mo TeMaTuKe B HACTOSIIEE BpEMs MPEJIaracT CBHIIIE § ThHIC.
ucrounnkoB u3 pazgena «OBIIECTBEHHBIE HAVYKH. 3KOHOMUKA.
ITPABO».

3. Ins pacuiipeHHOro TOHWCKa MO HECKOJIBKUM TMapamMeTpaM CTOUT
BOCIIOJIb30BAaThCSl COOTBETCTBYIOIIMM OKHOM moncka. Ocoboe BHUMaHUE
ciemyeT oOpamiarh Ha TOJ M3JaHUS WCTOYHHKA W TOJIb30BATHCS aKTyaJbHBIMHU
U3JTAHUSIMHU.

AKTyaJqbHYI0 CTAaTHCTUYECKYI0 HMHGOPMAIMIO MOXXHO TIOJYyYUTh HA
opuIMANhHBIX CcalWTaX OPraHOB CTATUCTUKU: Ha (eaepalibHOM YPOBHE
['ockomcrara (http:/ www.gks.ru/), Ha pernonaiabHoM — [leTpoctara
(http://petrostat.gks.ru/).

JIJisi OlIeHKM TMOTeHIMajda phiHKa Ha ypoBHe P® crenyer ucnonb3oBaTh
neMorpaduuecKne JTaHHBIC: YUCICHHOCTh M COCTAaB HACEJICHHsS, CCTCCTBEHHOE
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JIBIDKCHUE HAceJIeHUs, Opaku U pa3BOJIbl, MUTpaIUsl, JeMOTpapUUIECKUil MPOrHO3
o 2030 rona

(http://www.gks.ru/wps/wcm/connect/rosstat_main/rosstat/ru/statistics/population/
demography/#).
Cnenyer oOpamarb BHHMaHM€ Ha  ONEPATUBHYI  MH(OpMAIUIO,
nyOJIMKyeMylo Ha caiite, HanpuMmep:
- EctecTBeHHOE BIYKEHUE HACETICHMS.

- Kpatkue wurtorn BbIOOpOuYHOro wucciefoBaHuss «Cembd U
POXKIAAEMOCTDY.

- Pacnpenenenne Hacenenus Poccuiickoit @enepanuu 1o noiay u
BO3PACTHBIM IPYIIIIAM U T.J.

3HAUUTEIbHOE KOJUYECTBO HEOOXOAMMOW WHGOPMAIMU COACPKUTCA B
opuUanbHBIX MyonuKanusx ['ockoMcTara, TakKux Kak:
- JeMorpaduueckuii exeroauuk Poccun.
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Mononexp B Poccum.

- Jletn B Poccumn.

- EcrectBenHOe nBMxkeHUEe HaceneHus Poccuiickoit @enepannu.

- YucneHHocTh U Murpanusa HaceneHus: Poccuiickon denepanum.

- Yucnennoctes HaceneHus Poccuiickon Penepanuu 1o Iojiay U
BO3pacTy.

- Yucnennoctes HaceneHuss Poccuiickon denepanyu mo ropoaam,
IIOCEJIKaM F'OPOJICKOTrO TUIIA U palloHaM

- Yucnennocte  Hacenenuss  Poccuiickon — @enepanuu 1O
MYHUILIUTTATBHBIM 00pa30BaHUSIM
[Ipu ananuze neATeNbHOCTH KOHKPETHOM OpraHu3aiuu chepbl yCIyr MOTYT

MIPUTOJIUTHCS JAaHHBIE O PHIHKE TPYya, 3aHSITOCTH U 3apa0OTHOM MIaTe:

- cpeaHeMecCsIUHasi HOMUHAIbHASI HAYMCJIeHHas 3apaboTHas I1aTa
pabOTHUKOB B I€JIOM 110 3KOHOMUKE PD;

- cpeaHEeMecCsIUHasi HOMUHAIbHASI HAYMCJIeHHas 3apa0boTHas IiaTa
PaGOTHUKOB B II€JIOM IO 9KOHOMUKE 10 CyObekTam PO;

- CpelHeMecsiuHasi HOMUHAJIbHAs HAUMCIIEHHAs 3apa0oTHas Tu1aTa
pabOTHUKOB OpraHU3aIMi 10 BUJAM SKOHOMHYECKOH JesiTeTbHOCTH B PD;

- CpelHeMecsiuHasi HOMUHAJIbHAs HAUMCIIEHHAs 3apa0oTHas Tu1aTa
pabOTHHUKOB B LI€JIOM IO 3KOHOMUKE 10 cyObekTam PO;

- peayibHas CpeIHEMECsSYHas HaducleHHas 3apaboTHas IiaTa
PaGOTHUKOB B II€JIOM IO 9KOHOMUKE 1O cyObekTam PO;

- CpemHeMecsIHass HOMHHAJIbHAS HAUMCIICHHAs 3apa00THAsI Tu1aTa
PabOTHUKOB OpPraHMU3aIMi MO0 BUAAM 3KOHOMUYECKOH AesTenbHOCTH B PO.
Jlns aHanmm3a COCTOSIHMS DKOHOMHKH HEOOXOIUMO OIICHUTH JaHHBIE O

npeanpuHuMarenascTse B PO B pasznene « MHCTUTYLHMOHABHBIE TPE0Opa30BaHUs B
HPKOHOMHUKE» MPEACTABIEHBI JAHHBIE O:

- CTPYKTYPHOU CTATUCTUKE MPEANPUATHUH;

- CpPEIHHUX MPEANPUATHUSIX;

- MAJIBIX TIPEANPUATHUSAX;

- MHUKPOIPEATPUITHUSAX;

- WHJVBHUAYaJIbHBIX IPEANPUHUMATENAX;

- JNEATEbHOCTY OpPraHu3aluid C y4YacTUEeM HWHOCTPAHHOTO
KanuTana;

- neMorpaduu opraHu3aliui;

- MPUBATU3AlUM  TOCYJAPCTBEHHOTO M MYHHUIMIIAIBHOTO
VMMYILECTBA.
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B pasnene «Po3Hu4Hasi TOProBiisi W YCIAYyrd HACEIEHUIO» MPEICTABICHBI
JTAaHHBIE O Pa3BUTHUH PO3HUYHOW TOPTOBIIU U TUIATHBIX YCIYT HACEJIECHUIO, OTJAEIBHO
BBIJICJICHBI OBITOBBIC YCIIYTH M YCIYTH B 00JIaCTH TypU3Ma.

Oco0bIif MHTEpEC MPEACTABIISIOT TAKUE TOTOBBIC AHATUTUYECKUE MaTEPHaIbI
KakK:

- Po3ununas Toprosus.

- PBIHOK TJIATHBIX YCIYT HACEJIEHUIO.

- KpatkocpouHble 3KOHOMMYECKME MOKaszarenn Poccuiickon
®enepanuu (O60pOT PO3HUYHOM TOPTOBIIN).

KpaTtkocpounbsle s3xoHOMHYECKHE TMOKazaTenu Poccuiickon dPenepannu
(O60pOT MIaTHBIX YCIYT HACEJIECHUIO).

- YTouHeHHbIE JaHHBIE 00 00bEME MIIATHBIX YCIYr HACEJICHUIO
no Poccun u cyobektam Poccuiickoit denepanuu.

- ToproBele ceTM B PO3HUYHOW TOPrOBJIE pPETHOHOB PO

(aHaNMUTUYECKUM MaTepHran).

-Toprosmnsa B Poccumn

- KunuiHoe X035UCTBO U OBITOBOE 00CITyKUBAaHUE HACEJICHUS B

Poccun

- [TnatHOE 0OCTy>XMBaHue Hacenenus B Poccun

- CoumanbHOE MOJIOKEHUE U YPOBEHDb )KU3HU HacelieHus Poccun

- Cempbs B Poccun

- Pocculickuil cTaTUCTUYCCKUN €KETOJHUK

- Pernonsr Poccun. ConnaibHO-3KOHOMUYECKHE MOKA3ATENH

- Pernonst Poccun. OCHOBHBIE XapaKTEPUCTUKH CyOBEKTOB
Poccuiickon @enepanuu

- Joxkmnaz "ConnaabHO-3KOHOMHYECKOE Toj10keHue Poccun"

- CounanbHO-3KOHOMHYECKOE MTOJIOKEHHE benepanbHbIX

OKpPYIrOB

[ToapoOHBIlE mepedeHb OMyOMWKOBAHHBIX AHATUTHYECKUX MaTEPHUATIOB
npexacrasiien B paznene OdunumanbHas cratuctuka \ IlyOmukammm \ Karamor
1y OJTMKaLHii.

TepputopuansupiM  opranom denepanbHOl CIyXObl TOCYJIAPCTBEHHOM
cratuctuku 10 Cankr-IlerepOypry u JleHuHrpajackoit 00JacTH  SIBISIETCS
[Terpoctar, KOTOPBIN MpeIaraeT UHPOpPMAIMIO HE TOJIBKO MO 000MM CyOBeKTam
Odeneparuu, HO MW oduIUATBbHYIO cTaTucTuky 1o CeBepo-3anagHomMy
denepalibHOMY OKPYTY, a TAKXKE MyHULIUITAIBHYIO CTATUCTHUKY.
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JIyisi HamucaHus KypcoBOW palOThI MO CEPBHCHOW JAESITEIILHOCTH HHTEPEC
MPEACTABISIOT CIEAYIOIINE PA3AENbI CaiTa:

- Banosoit permonaneubiii npoayktr mns Caskt-lletrepOypra u
qu1st JIeHuHTpaackoit obiactu).

- Hacenenne (memorpaduueckass CcUTyalusl, YHUCIECHHOCTb,
MUrpanus, OXugaeMas MNOpOJOJDKUTENbHOCTh JkKM3HU) st CaHkT-
[TerepOypra u s

JlenuHrpaackon 061acTh)

- Oxcnopt u ummnopt ycayr s Caunkr-IlerepOypra u mns
JlenuHrpaackoi o6yacTu).

- N3 paspena «®PHUHAHCBY HMHTEPEC MOTYT MPEACTABIATH
«DUHAHCOBBIE  PE3YJIbTATBl  ACATEIBHOCTH  OpraHu3anuin», «PbIHOK
CTPAaxXxOBBIX YCIYI», «IeOUTOpPCKAasE H KPEAUTOPCKas 3aJ0KEHHOCTh
OpraHu3zalidi 1o  BHJAM  DJKOHOMHUYECKOMW  JIESITEIbHOCTH» U
«CanpupoBaHHbl (UHAHCOBBIN pe3ynbTaT opranuzauuit» s CaHKT-
[TerepOypra u qis JIeHuHTpaacKoit o6acTu).

- N3 paznena «PpIHOK Tpyna M 3aHSATOCTh HACEJICHUSD CIIEIYET
UCIIOIb30BaTh JIAHHBIE O YHUCJIEHHOCTH pa0OTHUKOB OpraHu3aluil u
YHUCIICHHOCTH YKOHOMHYECKH aKTUBHOTO HaceneHus: A Cankr-IlerepOypra
u juist JIeHuHTpaickoit 001acTu).

JloctarouHoe KOJMYECTBO HWH(MOpPMAIMU MOXKHO TMOJYYUTh B pasielie
«YPpOBEHb KU3HW»: 3TO UHpOpMalus 00 ypoBHE 3apabOTHOM IUIAThI, pa3cicHHAas
M0 pa3IUYHBIM KaTeropusM, WHGOpMAIMsS O JCHEKHBIX J0XO0JaX M pacxojax
HAceJIeHUsl, O JUHAMUKE BEJIMYHMHBI MPOXXKUTOUHOIO MHHUMYyMa, 00 OCHOBHBIX
VHJINKATOPaX YPOBHSI )KU3HU HACEJIEHUSI, YUCIEHHOCTH NIEHCUOHEPOB U CPEIHEMY
pasmepy nencuit st Cankt-IlerepOypra u mis JIeHuHTpaackoit odaactn).

- Paznen «lIpeqnpusitusa n opraHu3auun» NAET MPEACTABICHHUE O
JTUHAMUKE W3MCHCHMSI YHCIA XO3SUCTBYIONMUX CYOBEKTOB M 000pOTE
opranmzanuii s Cankt-IlerepOypra u ns JleHuHrpaackon ooiacTu).

- Haunbonee nonueiM siBnsgercs pasnen «lIpeanpuHuMarenbcTBoy,
KOTOPBIN copep)uT uudopmarnuio o cienyrouux orpacisax: UKT, Toprosius
Y YCIIyTH, TPAHCTIOPT U CBSI3b, MAJIOE U CPEAHEES MPEANPUHUMATEIBCTBO IS
CankrlletepOypra u ans Jlenunrpaackoi o0aacTm).

OO0s13aTenbHBIM SBJISETCS HAIMYME CCHUIOK HE MEHEe YeM Ha JIB€ CTaTbU U3
CHEIUAIbHOW MEPUOANYECKON MmedaTtd (ra3eT, >KypHAJIOB 3KOHOMHUYECKOIO
npoduis). HeoOxommmo, uToObl OojbInas 4acTh (HE MEHEE JBYX TpETeil)
UCIIOJIB3YEeMOM MPU HATMCAHUM KYpPCOBOM pabOThI TUTEpaTyphl Obljia BHIMYIICHA B
MOCJIETHUE TPU TOJ1A.

OcgeleHue uccienyeMoil npoodsieMbl ClielyeT MPOBOANTh, OCHOBBIBAsICh HE
TOJIbKO Ha JaHHBIX COBPEMEHHOM HAyYHOM M yd4eOHOW JHuTepaTypbl, HO H
HOPMaTHUBHO-3aKOHOJATeNbHbIX akToB P®. Ilpaktuuecku mo mgr000H Teme
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KypCOBOM pabOTbl HMMeEETCsl COOTBETCTBYIOIlas MpaBoBas Oaza. Ilpu sTom
1enecooopa3sHo o0pamarbesi K COOTBETCTBYIOUIMM HH(OPMAIIMOHHO-ITPABOBBIM
cuctreMaMm  («Koncynprantllntoc//http://www.consultant.ru/, O¢uunanbHbIi
WHTEpHET-TIoOpTan mnpaBoBo uHbopmaruu// http://pravo.fso.gov.ru/, «Komekcy//
http://www.kodeks.ru/, «["apant»//http://www.garant.ru/).

[Ipu BbIMIONIHEHUH KypCOBOW palbOThl HEOOXOJUMO H3YYUTh TaKUeE
HOPMATUBHbIE MCTOYHUKH, Kak 3akoHbl P®, yka3sl IIpesupenta PO,
MIOCTAHOBJICHUSI HCIOJIHUTEIbHBIX OpPraHoB BiIacTH P®, WHCTPYKTHUBHBIE H
METOAMYECKHE YyKazaHuss MUHUCTEPCTB U BEAOMCTB. B chucke HCIoNb3yemMoi
JUTEpaTypbl 3aKOHOJATENIbHbIE U HOPMATHUBHBIC AKThl MOMEIIAIOTCS Ha MEPBOM
MecTe.

Paznen «BBenenue» — O4YeHb OTBETCTBEHHBIM, OH JIa€T IMEPBOHAYAIBHOE
npeacraBieHne o pabore. HecMoTpst Ha TO, YTO BBEACHHE SIBISCTCA TEPBBIM
CoJIep KaTeNIbHBIM Pa3eioM KypCOBOM paboThl, HE BCEr/la UMEHHO C HEro HYKHO
HauMHaTh paboOTy HaJ cojep:kaHueM. B OONBIIMHCTBE CIy4yaeB BBEJICHUE JIy4lle
nucaTh TOCIE TOro, Kak OyJeT OKOHYATEeNIbHO TOTOBAa OCHOBHAas dYacTh. Bo
BBEJICHUH OOOCHOBBIBAETCSl AKTYaJbHOCTh BBIOPAHHOW TEMBbI, NAETCA KpPaTKOe
OMHMCAHKE CTPYKTYPHI PaOOTHI.

OcHoBHasi 4YacTh pabOTHl JIOJDKHA MOJHOCTHIO PACKpbhIBaTh BBIOPAHHYIO
teMy. OHO W3 TpeOOBaHWIA, MPEIBABISIEMBIX K pabOTe — YETKOE W JIOTUYHOE
uznoxenue. Ilepen kaxmoil riaaBod u maparpadom Ao0JKHA OBITH IMOCTaBJICHA
COBEPIIIEHHO KOHKpeTHas 1eib. [lpu Hammcanwm pabOThl HYXHO IOCTOSTHHO
CJIEIUTH 3a TeM, YTOOBI U3JI0’KEHHE MaTepraia TOYHO COOTBETCTBOBAJIO IIEJIH U
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Ha3BaHUIO naparpadoB. B Tekcre 00s3aTeNbHO NAIOTCS ONpPENeNeHUsT OCHOBHBIM
MNOHATUSAM M TEepMUHaM (>KEJIaT€JIbHO CO CCBHUIKOM HAa HCTOYHHMK M3 CIIMCKa
JIUTEPATYPHI).

Bxurouenue Gpopmys B TEKCT AOKHO OBITh OOOCHOBAaHHBIM C TOUYKHU 3PEHUS
conepxxanusi. «[lmocom» paboThl SBISIOTCS CXEMBbI, WILTIOCTPUPYIOIIUE TEKCT, B
O0COOEHHOCTH COCTABJIEHHBIE CAMOCTOSITENBHO.

B xone Hamucanus paboThl cieqyeT oOpaTUTh BHUMAHUE Ha SI3bIK U CTHIIb
u3NokeHus: marepuana. OH JODKEH HOCHTh HAy4HbIH, SMOIMOHAIBHO HE
OKpalleHHbIN xapakTep. Hegonmyctumo ynorpedieHue pa3roBopHsIx (pas.

B 3akimouennu KpaTko MPUBOASITCS OCHOBHBIE BBIBO/IBI.

KypcoBas pabora MoxeT coaepkarh npuiaoxxenus. OHU MOMEIIAI0TCS oCcTe
CIMCKa MCIOJb30BAHHOW JINTEPATYphl. B MpHUII0KEHHSI OTHOCAT BCIIOMOTaTEIbHBIN
MaTepuall, KOTOPbIA MPU BKIIOYEHUH B OCHOBHYIO YacTh 3arpoMoOxkaaeT TekcT. K
BCIIOMOTaTE€JIbHOMY MaTepuaily OTHOCSTCS MPOMEXKYTOUHBIE PAacyeThbl, TAOIUIBI
BCIIOMOTATENbHBIX HU(PPOBBIX JTAHHBIX, WHCTPYKIIMH, METOJIUKH, 3arOJTHEHHBIC
dbopMbl OTYETHOCTH U T.M. [IpunokeHuid He NOHKHO OBITH CIMIIKOM MHOTO. He
ClIieyeT BKIIOYaTh B TMPWIOKEHUS HE 3alOoHCHHBbIC OJAaHKKW KaKUX-TH0O
nokyMeHTOB. O0BbeM MPUIIOKEHUN HE YUUThIBaeTCs B 001eM o0beMe paboThI.

K 3amuTe nomyckaroTcst paboThl, MOJTHOCTHIO COOTBETCTBYIOIINE YKA3aHHBIM
TpeOOBAHUSIM.

HeBepHoe ogopmieHune KypcoBod padoThl, a TakKkKe HecO00I0J1eHHe
X0Ts OBl OJHOr0 W3 TEePeYHUCIEeHHbIX TpeOOBaHWIl, MOMKET CJIYKUTh
J0CTATOYHBIM OCHOBAHMEM VI BO3BPaTa CTYAEHTY padoTbl HA JA0OpPadoOTKY.
JTO0 PaBHOCWIBLHO TIOJYYEHUIO HeEY/JAOBJIEeTBOPUTEJIbHOW OIlEHKH 3a
NMCbMEHHYI0 padoTy.

OneHka 3a KypcoBYIO pabOTy CKIIQJbIBAECTCSA U3 MpEABAPUTEIbHON OLEHKU
3a MUCbMEHHYIO pabOTy U UTOTOB €€ 3aIUTHI.

Ha 3ammre HeoOXoIMMO NpPOJEMOHCTPUPOBATH YBEPEHHOE BIIAJICHHUE
MPEICTAaBICHHBIM MaTe€pUaOM, CIEUUATbHON TEPMHUHOJIOTHUENH, YMEHUE TPAMOTHO
OTBEYaTh HA BOINPOCHI MO paboOTe, CaMOCTOSITENILHO pacCykAaTb U JenaTh
000CHOBaHHBIE BBIBO/IBI.

Texcr KypcoBoil pa®OThl HOMKEH ObITh HaOpaH Ha MEPCOHATBHOM
KOMITBIOTEPE U pacrlevyaTad Ha OJHOU CTOpoHE ucTa Oernoit Oymaru gpopmara A4
(210 x 97 mm), mpudt 14 nr (TimesNewRoman), ¢ MEXCTPOUHBIM UHTEPBAIOM —
1,5. TpeboBanms k mojsam: jgeBoe — 30 MM, mpaBoe — 10 MM, BepxHee — 20 MM,
HKkHee — 20 M.

[Ipn HEOOXOIMMOCTH JOMYCKAaeTCsl BIMCHIBATH B TEKCT OTJIEIbHBIE CIIOBA,
(bopMyIIBbI, YCIOBHBIE 3HAKH TOJIBKO YEPHBIMH YepHWJIAMHU (TIACTON) WIIM YEPHOU
Tymibto. [Ipyu 3TOM IUIOTHOCTH BIMCAHHOTO TEKCTa JOJKHA ObITh MPUONMKEHA K
IJIOTHOCTH OCHOBHOTI'O TEKCTA.

B npouecce mevaranusi TeKcTa NpU MEPexojie Ha CIEAYIOUIYI0 CTPAHUILy He
PEKOMEHYETCS:
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OTpBIBATh OJIHY CTPOKY TEKCTa WJIM CJIOBO OT MpeAbIAYIIero ad3aia, Jydlie
Hareyararb Ha 3TOW CTPaHHUIIE;

Ha4YMHATh OJJHY CTPOKY HOBOIO a03alla Ha 3aKaHYMBAIOIICHCS CTpaHHUIIE,
JydIille HayaTh HOBBIA ab3all Ha JIPYroil CTpaHUIle; HAYMHATH B KOHIIE CTPAHHIIC

CJIOBO C IEPEHOCOM, JIyYIlIe IEPEHECTH ITO
CIIOBO Ha HOBYIO CTpaHMIy; OTpbIBaTh Ha3BaHHE

TaOIUIIBI OT €€ COJePIKaHUS.

Crpanuupl KypcoBOM paOOThl JOJKHBI MMETh CKBO3HYIO HYMEpPALMIO
apaOckumu 1MdpaMu OT TUTYJIBHOTO JIMCTAa JO TIOCJIEIHENH CTpaHUIBl C
NPWIOKEHUSIMHU, BKIIIOYAsl BCE JHCTBl C WUIIOCTPALMSIMH, TaOauuamMd 4 T.II.,
PacCIlONIOKEHHBIMU BHYTpPU TekcTa. Ha TUTYJIBHOM JHCTE HOMEp CTpPaHHUIIbI HE
CTaBUTCS, XOTS B o00myl HyMmepanuto oH BxoautT. Jlucr «ConepxaHue»
HyMepyeTcss Kak juct Ne 2.  Hymepanmio cTpaHWIl NPOCTaBISAIOT B IPAaBOM
BEepXHeM yriry ctpanuilbl. Hampumep: 12; 35; 46 u T.1. 6€3 3HaKOB IpenHAHUSI.

['maBbl KypcoBO# pabOThI JOJKHBI UMETh MOPSIKOBbIE HOMEpa B IMpefesiax
paboThl, 0003HaUYECHHBIE apaOCKuMu b paMu 0€3 TOUKH U 3aMUCaHbI ¢ a03aIHOTO
orctyna (ab3arl paBeH 5 3Hakam). Pa3nen moimkeH uMeTh HyMEpaluio B Ipeenax
KXo TnaBbl. Homep paszmena cOCTOMT W3 HOMEPOB TJlaBbl M pasjena,
pa3aeIeHHbIX TOYKOM.

B KoHIIe HOMepa pa3ziena ToUuKa He CTaBUTCS.

Hywmepanus tabaui u pUCYHKOB JI0JKHA OBITh CKBO3HOM O BCEH padoTe.

@opMynbl  HyMmepyloTca — apabckumMu  1udpamMu B TOpSAOKE  UX
nocJyieoBaTeNbHOCTU. HoMep ykas3bIBaeTcsi ¢ MpaBOil CTOPOHBI JIUCTAa HA YPOBHE
(bopMyIIbl B KPYTJIBIX CKOOKAX.

Hanpuwmep: U(x,y) = 2x+y (1).

WNnmoctpanuu cieayeT pacrosaraTb B KypcoBOi paboTe HEmoCpeaCTBEHHO
mocie TEeKCTa, B KOTOPOM OHH YIOMHUHAIOTCS BIEpPBbIE WIM Ha CJIEAYIOIIeH
CTpaHHUIIE.

Nnmroctpanmu  cienyeT HyMepoBaTh apaOCKMMu IudpaMu  CKBO3HOM
HyMEpaLyen.

Nnmroctpani MOTyT WMETh HAWMMEHOBAHHE U TOSICHUTEIbHBIC JIaHHbBIE
(MOaPUCYHOUYHBIN TEKCT).

CnoBo «PucyHOK» M HaMMEHOBAaHHE MOMEMIAIOT TOCTE TMOSCHUTEIBHBIX
JTAaHHBIX U pacrojararoT CIeIyIoIUM 00pa3oMm:

Pucynok 1 — CtpykTypa ynpaBieHus

Ecniu B kypcoBoii paboTe mnpuBeaeHa OJHA WIUIIOCTpalUsi, TO €€ He
HYMEPYIOT.

Tabmuupl TpUMEHSIOTCS I JIydllled HarisiAHOCTA M CPaBHEHUS
nokazateneid. Tabnuily pa3meInaroT Mmocie MepBOro YIOMUHAHUS O HEH B TEKCTE
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TakUM 00pa3oM, 4TOObI €€ MOXHO ObLJIO 4YuTaTh 0€3 MOBOpPOTa PabOThl MU C
IIOBOPOTOM MO YacOBOM cTpenke. Jlomyckaercss pasMelleHue Ha CIEOyIOLIEH,
MOCJI€ CCHUIKH, CTPAHUIIE, @ TIPU HEOOXOAMMOCTH B MPUIIOKEHUH.

Ha3panue Tabmuibl NOMDKHO OTpaXkaTh €€ COJepKaHhe, ObITb TOYHBIM,
KpPaTKHUM.

[Tpu odopmieHnn TaOIUIBI B JIEBOM BEPXHEM YTy HauWHas C MPOMUCHOM
OykBBI THITYT CIOBO «Tabmwia», gajiee CTaBUTCS €€ HOMEp M depe3 Tupe 6e3
a03aI[HOT0 OTCTYyIA MUIIETCS 3aT0JI0BOK TaOIHUIIBI.

3aroyioBoKk (Ha3BaHWE TAOJHWIIBI) CIEAYET MHUCATh C MPOMHCHONW OYKBBI, 03
TOYKH B KOHIIE. [IepeHOChI 1 cOKpallleHus CJI0B B 3ar0JIOBKE HE JTOMYCTHUMBI.

Hanpumep:

Ta6muma 2 — lunamuka nausiiun B crpanax CHIT

[Ipu mepenoce yactu TabIUIBI HA APYTYIO CTPAHUILY 3aroJIOBOK MOMEMIAIOT
TOJBKO Tepea HadajgoMm Tabnuubl. Haxg apyrumMu 4acTsMH NUIIYT, HampUMEDp:
«IIponomkenne Tabmuubl 2». Bximouenne B Tabmuily OTAENBHON Tpadbl
«EuHULIBI U13MEpEeHus» He T0MyCKAeTCs.

3arosioBok rpa¢ M CTpOK TaOJMIBI CIEeIyeT MUcaTh C MPOMUCHONU OYKBHI, a
M0/13aTOJIOBKH Tpad) — CO CTPOUHON OYKBBI, HAIPUMED:

IIepeuenn KonnuecTBo 06CmyKHUBaIOMUX
OpraHU3alui COUAIIBHOU JeTei B3pOCIIBIX
chepbl

[loa3aronoBok cienyeT mucaTh C MHPONUCHON OYKBBI, €CIM TMOKa3aTeau
UMEIOT CaMOCTOSITEIIbHOE 3HAYEHHE.

B KoHue 3arosioBKOB M MOJ3arojIOBKOB TaOJMI] TOYKM HE CTaBsT.
[ToxazaTenu B 3aronoBke rpad yKa3bIBalOT B €IMHCTBEHHOM YHCIIE.

Pa3nienenne 3arosoBKoB OOKOBBIX M Ipad) JUMAroHaJbHBIMU JIMHUSAMU HE
JIOITYCKAeTCsl.

Ecnu Bce mokaszartenu, npuBeAeHHbIE B Tpadax TaOMUIbl, BBIPAKEHBI B
OJTHOM U TOM K€ eAMHUILIE U3MEPEHUs, TO €€ 0003HaueHHuEe HEOOXOJUMO MTOMEIATh
HaJ TaOJIULIEH.

Hudper B rpadax tabmauiy AOMHKHBI MPOCTABIATHCS TaK, YTOOBI pa3fieibl
yucell BO Bced rpade ObUIM pacroyiokKeHbl OJMH MoJ ApyruMm. B omHoil rpade
JOJKHO COOJIIOJICHO OJAMHAKOBOE YHUCIIO JACCSITUYHBIX 3HAKOB JJISl BCEX 3HAYCHHM
BEJIMYMH.
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Ha Bce Tabmuibl U pUCYHKH JOJDKHBI OBITh CCBUIKM B TEKCTE, MPU STOM
cioBo «Tabmuia» B TEKCTE MUITYT COKpAIllEHHO, HanpuMep: Tab. 2.

[Ipu MOBTOPHBIX CChUIKaX Ha TAOJIUIIBI U WLTIOCTPALUU CIEAYET YKa3bIBaTh
COKPAILIEHHO CJIIOBO «CMOTPHY.

Hampumep: cm. tabm. 2, cm. puc. 3.

I'oct 1.5-85 nomyckaer:

COKpAILIEHHs CJIOB, YHOTPEOISEMBbIX TOJBKO € LUPpamMu WM OyKBamu.
Hampumep: pa3s. 1-pazgen 1; n. 2-nyHKT 2; puc. 4 — pucyHok 4; Tabn. 8§ — Tabnuia
8; c. 8-13 — cTtpanuna 8-13.

OOILIETIPUHSTBIE ~ COKpAIllCHUsI yHOTPeOJAIOTCSA B JIIOOOM  KOHTEKCTE,
HE3aBUCUMO OT TOr'0, C KAKUMH CJIOBaMU OHM COCEACTBYIOT. Hanmpumep:

roJl, TOAbl — I. IT. (pu nudpax) 00JacTh — 00JI.

ropoji — r. (py Ha3BaHUN) MOCEJIOK — T0C.

JIOM — 1. npoyee — mp.

Ipyrou (apyrue) — ap. ITyHKT — II.
JKEJIE3HOJOPOKHBINA — K. ]I. paiioH — p-H, (IIpX Ha3BaHUH )
U Tak jajnee — u T.1. py6J1b — pYO.

U TOMY NIOJIOOHOE - U T.II. ceso — . (mpu Ha3BaHUU)
KOTIEMKA — KOII. CMOTPHU — CM.

MUJUTHAP]] — MIIP/I. TO €CTh — T.€.

MUJUTHOH — MJTH. THICSIYA — THIC.

cTaThs — cT. (Ipu HUPpax)

COKpaIlleHHE CIIOB MpH JaTax B 1udposoit hopme. Hanpumep: r. — rox, IT. —
rozbl (2001 1., 2003-2007 rr.). [Ipu UCHOJIb30BaHUM B TEKCTE TUILNIOMHON paOOThI
JIPYTHUX COKpAICHWHA CJIEIyeT BO BBEICHWUW YKa3aTh KaKHE COKpPAIICHHS CJIOB
WCIIOJB30BAIMCh  NPH  HAMUCAHUM  JUIJIOMHOM  paboOThl,  Hampumep:
TexHukoskoHOMHUYECcKoe o0ocHOoBaHuE (TD0).

VYpasuenus u GopmyIibl cieayeT BhIACTATh U3 TEKCTA B OTACIBHYIO CTPOKY.
Ecnu ypaBHEeHHE HE yMelIaeTcsl B OAHY CTPOKY, TO OHO JOJIPKHO OBITh IMEPEHECEHO
JI0 3HaKa paBEHCTBA (=) WM mocie 3HakoB (+), MUHYC (-), YMHOXeHHe (X) ,
neneHre (i) WIM JIPYyTUX MAIIMHONMKMCHBIX 3HAKOB, MPUYEM 3HAK B Hayaie
CJIEIYIOLIEU CTPOKH MMOBTOPSIOT.

[Tosicnenne 3HaYE€HMII CHMBOJIOB W YHUCJIOBBIX KOI(D(OUIIMEHTOB CIEIyeT
MPUBOJUTH HETOCPEACTBEHHO MO (OPMYJIOW B TOM K€ IMOCIIECIOBATEIHLHOCTH, B
KOTOpPOU OHHM JIaHbI B hOpMyII€.

CchuUlKu B TEKCTE Ha MOPSJIKOBBIE HOMEPa POopMyJT Jal0TCsA B CKOOKaXx.

Hanpumep: BHII paccuutsiBaercs o dopmyie (2).
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[Ipumeyanuss B KypcoBoil paboTe MpPUBOIAT B TOM cliydyae, €clid
HEO0OXOIMMBI MMOSICHEHUS WM CIIPABOYHbBIE TAHHBIE K COJAEP/KAHUIO TEKCTA, TaOJIHIL
wiK rpadiYecKoro Marepuana.

CrnoBo «IIpumMeuanue» cienyeT nevyararb ¢ IpONUCHOM OYKBHI ¢ ab3ama 0e3
MOAYEPKUBAHMUS.

[Ipumeuanuss cnegyer noMenaTbh HEMOCPEICTBEHHO IIOCIE TEKCTOBOIO,
rpauueckoro MaTepuana Wi K TadJIuIe, K KOTOPBIM OTHOCSITCS 3TH IPUMEYAHHUS.
Ecnu npumedanue ogHo, TO nocie ciioBa «lIpumeuanue» cienyer CTaBUTh TUPE U
IpUMEYAHHE MeYaTaeTCs ¢ MPONMUCHON OyKBbl. OIHO MpUMEYaHHE HE HyMEpYyeTCsl.
Heckonpko mnpuMeuaHuid HyMEpyHOT MO MOpSAKYy apabckumu tmudpamu  0e3
npocraBiieHus Touku. [Ipumedanue k Tabiuile MoMenaroT B KOHIIE TaOIUIIbl MO
JTUHUEH, 0003Havaronel OkoHYanue Tadnuipl. Hampumep:

[Ipumeyanue -

Heckonpko mpumedyanuii HymepyeTcsl MO MOPSAKY apaOCKUMH LHU(ppaMH.

Hanpuwmep:

[Ipumeuanus

1

2

[Tpunoxenus oQOpPMISIOT Kak TNPOJODKEHHWE KypCOBOM paboOThl Ha
MOCJIEYIOUIMX €ro CTPAHMIAX WM B BUJE OTICIbHONU YacTH (MAnKH), pacrosaras
WX B TIOPSJKE CCBUIOK B TEKCTE.

Kaxmoe mpuiiokeHue ciemyeT HadyMHATh C HOBOTO JUCTa (CTpaHMIIBI) C
yKa3aHMEM B TMpaBOM BepxHeMm yriy cioBa «lIpunoxkenne» U HUMETh
COJIEp>KaTeNIbHbIM 3arojoBOK (Ha3BaHUE MPUIOKEHHUSA), KOTOPBIA HAYMHAIOT C
MPOMUCHON OYKBBI.

HymepyroT npuiioxkeHus 1ocjieJ0BaTeIbHO apadcKkuMu Ludpamu (0e3 3Haka
No).  Hanpumep: ITpunoxenune 1, [Ipunoxenue 2 u T.1.

B copepxanuu KypcoBOW pabOThl MEPEUYUCISIIOTCS BCE MNPUIIOKEHUS C
yKa3aHHEM UX HOMEpa ¥ HANMEHOBaHMUSI.

B coorBerctBun ¢ I'OCT P 7.0.5 — 2008 BBIACHSAIOT CIAEAYIOIIME BUIBI
OoubMorpaduueCcKnX CChLIOK:

BHYTPHUTEKCTOBAS;

NOJICTPOYHAs; 3aTEKCTOBAS.

B JnaHHBIX pexkoMeHJanusX MpeiaraeTcsi B TEKCTe KYpCOBOM paboThl
MCII0JIb30BAaTh 3aTEKCTOBBIE CCHUIKH.

bubnuorpaduyeckyro CCbUIKY, MOJHOCTHIO BKIIOYEHHYIO B TEKCT palOTHI,
MpUBOAAT B 00BbeMe, HEOOXOUMOM IS TTOMCKA U MACHTH(UKAIMKA JOKyMEHTa —
00BEKTa CCHUIKHU.

[IpaBuna onvcanus Ou6IMOrpaPUUIEecKuX CChUIOK CIIETYIOIIHUE:
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1. ABtop  (dbamwius, UWHUNMAIBI), TOYKa.  Eciwu
IPOU3BEIACHUE HAITMCAHO YETHIPbMS aBTOPAMH, OHU NEPEUUCISAIOTCA
yepe3 3amsaTyr0 B aindaBUTHOM mopsiake. Ecnu mpousBeneHue
HAIMCAHO MAThIO U 0oOJiee aBTOpaMH, TO YKa3bIBAIOT MEPBBIE TPH,
BMeCTO (haMUJTUi OCTAILHBIX aBTOPOB CTABSAT «H Jip.». Hampumep:

NBanos C.C., IIpoxopos A.C., Conosses ['.1. u ap.

2. Ha3Banue mnpousBeneHHs NULIETCS 0€3 COKpAILEHHUS U
KaBBIYEK.

3. BbIXoaHbIE JaHHBIE (MECTO W3[aHUs, U3ATENIbCTBO, T'OJ
U3JIaHWA) TUITYT CIAEAYIOIUM 00pa3oM:

3.1. Mecto u3zmanusi — ¢ nponucHor OykBwl, MockBa u CaHKT-

[TeTepOypr numrytesi cokpamieHHo (M., CII6.), Touka u nBoetoune (M.:, a

JIpyryue Topojaa — IMOJHOCThI0, ABoeTroure (Munck:), (Kues:). Hampumep:

M.: Okonomuka, CapatoB: M3n-Bo CapaTtoBCKOTO YHUBEPCUTETA.

3.2. HaumeHoBaHue WU3IATEIbCTBA MUIIYT COKpalleHHO, 0e3

KaBbIUEK, yepe3 3anaTyro. Hanpumep: U3n-so MI'Y, Bercmr. mik., T.11.

3.3. IlopsakoBelii HOMep wu3daHus NHIIYT cokpamieHHo (U3x.),
udpa ¢ CoKpalieHueM, Hanpumep: 3-e u3zl.
3.4. Ton wu3manus yka3plBalOT HHUPpPol 0€3 JOMOTHUTEIbHBIX

nosicHeHui, Harpumep: 1990, 1998 u T.1.

Ha npuBomumbie B TekcTe paOOThI HUTAThl WJIM YTBEPXKICHUSI TOTO WM
WHOTO aBTOpa CJEAyeT IOCJe €ro HurTarbl (YIOMHWHAHMS) Ha 3aMMCTBOBAHHBIM
UCTOYHUK O053aTEeNIbHO COCJAThCA IyTEM 3aKIIOUEHHs] B KBaJ[paTHbIE CKOOKH
HOMEpA, MOJ KOTOPbIM MPOU3BEJAEHUE 3HAUUTCA B  CIUCKE MCIOJb30BAHHOU
JUTEPATYpPhl, a MPU HEOOXOAMMOCTH M Ha HOMEp CTpaHUIlbl, Hampumep: [18, c.
125].

Ecinn ccpulky NpUBOAAT HA JIUTEpPATypHBIM MCTOYHUK, CO3JaHHBIM OIHUM,
JIBYMSI WIM TPEMs aBTOpPaMH, B OTCBUIKE YKa3blBaloT (hamuiinu aBTOpoB. Ecim
JUTEPATYPHBIA UCTOYHMK, CO3JaH YEThIpbMsi U OoJjiee aBTOpaMu, a TakxKe, eCiu
aBTOPBI HE YKa3bIBAIOTCS, TO B OTCHUIKE YKa3bIBAIOT HA3BAHHE MCTOYHMKA, & IpU
HEO0OXOMMOCTHU THU CBEJCHUS JOMOIHSIIOT YKa3aHUEM Irojia U3JaHus U CTPAHUIIbI.

CBeZieHMSs B OTCBUIKE Pa3ICIIsIIOT 3aMlsTOM.

B tekcre:

[[TaxomoB, IleTposa].

B 3aTekcTOBOM CCBLIKE:

[TaxomoB B.W., Iletposa I'.I1. Jloructuka. M.; IIpocnekr, 2006, 232 c.

B otchuike nomyckaeTcsi TakkKe COKpallaTh JJIMHHBIE 3arjiaBus, 00O03Hayas
OITyCKaeMbI€ CJIOBAa MHOTOTOYMEM C IIPOOEIaMu 10 U MOCJE 3TOr0 MPEANUCAHHOTO
3Haka. B Tekcre: [Ounocodus KyIbTypHI ..., c.176].

B 3arexcToBOM cCBUIKE:

®duniocodust KyabTypsl U prstocoPpust HAyKu: MPoOIEMbl U METOBI:
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MexkBYy3. c0. HayuH. Tp. / Capar. ['oc. yH-T; [ mox pea. C.d. MapteiHOBHYA]
Caparos: n3a-so Capar. yH-ta, 2006. 199 c.

Ecnu ccbuiky mpuBOJSAT Ha MHOTOTOMHBIN (MHOTOYACTHBINM) HCTOYHUK, B
OTCBUJIKE TaK)Ke yKa3bIBaeTCsl 0003HAYCHUE U HOMEDP TOMa (BBIMYCKa, YaCTH U T.I1.).

B texcre: [Llemumes, u.1, ¢.17].
B 3aTekcToBOM cChUIKE:

Henumes B.B. @unocodus marematuka. HoBocubupck: Uzn-so HI'Y,
2002. u. 1-2.

Cnucok nuTepaTypbl JHOKEH COAEpPKaTh MEPEUYEHb BCEX HMCIOJIb30BAHHBIX
VMCTOYHUKOB TPU BBHIMOJHEHUU M HAMMCAHUM KypCOBOM paboThl, 1 oopMieH B
cootBerctBUM ¢ ['OCT 7.1-2003, a Takke peKOMEHAYETCs UCIOJIb30BaTh padoTy
«MudpopManonHas KyiabTypa crenuaiucta. MeToaudeckoe mocooue mo moucky
JUTEpaTypbl, COCTaBJICHHIO OuOIMorpad@uUecKoro OmucaHusi JTOKyYMEHTa |
OoQOpPMJICHUIO CHHCKa WCIOJIb30BAaHHBIX HWCTOYHHUKOB K HAy4yHOW paboTey,
m3aatenbetBo JIOUD®, I'atunna, aprop [lomonsckas JI.H.

JluTepaTypHble UCTOYHUKH CJIEAYET pacroyiaratb B aja(aBUTHOM MOPSJIKE
(pamumy aBTOpA MM Ha3BaHUS UCTOYHHUKA).

3akoHOAATEeNbHBIE  aKThl  CJIEAYEeT NPUBOAUTH B  Hauyale CIHUCKa
UCIIOJIb30BaHHOM JIUTEPATYPHI.

[TpuBenem npumepsbl oPopMIIEHUSI CTUCKA UCTIONB30BAHHOM JIUTEPATYPHI:

1. ®epepanphbii  3akoH PO  «OO0  aKUMOHEPHBIX
oOmrectBax» // Poc. ras. -

1995.- 29 nexk.

2. T'epacenko B.II. IIporHo3upoBanve u IJITAHUPOBAHUE
skoHomuku: [lpaktuxym / B.I1. T'epacenko. - M.: HoBoe 3Hams,
2006. - 192 c.

3. Cwmupusarud JI.B. OneHka peruoHaIbHBIX TOCIEACTBUMN
NEeSTENbHOCTU  (peAepalbHOTO  IMPABUTEILCTBA:  PETHOHAJIbHAS
skcneptusa // Pernon: skonomuka u coruodorus. — 2000. - Ne 2.

4. 0O030p orpacneii skoHoMuku PD // www.aksnews.ru.

34



10.0co0eHHOCTH OCBOECHHS TUCIUMILIMHBI IJISI HHBAJIW/I0B U JIMII C
OrPAHMYEHHBIMH BO3MOKHOCTSAAMH 3/10POBbSA

OO0yuenue 00yJaroumxcsi ¢ OrpaHMYEHHBIMU BO3MOKHOCTSMH 37I0POBBS IIPU
HEOOXOJMMOCTA  OCYIIECTBISIETCSI Ha OCHOBE aJalnTHPOBaHHOW  pabodeit
IporpaMMbl  C  HKCIOJB30BAaHWEM  CHEIUAIbHBIX  METOJOB  OOy4YeHUs W
TUAAKTHYCCKAX ~ MaTepUaioB, COCTaBIEHHBIX C  y4E€TOM  OCOOEHHOCTEH
MCUXO(PU3NYECKOTO PA3BUTHSA, WHIAMBUIYATBHBIX BO3MOXKHOCTEH M COCTOSHHUS
3JI0POBBS TAKUX OOydYaromuxcs (00ydaromierocs).

B memsax ocBoeHMs ydeOHOW mporpaMmbl TUCIUTUIMHBI - «CepeucHas
OdesimelbHOCMbY WHBAWIAMU W JUIAMUA C OTPAHUYEHHBIMH BO3MOXXHOCTSMH
310pOBbsi THCTUTYT 0OecrieunBacT:

— s UHBAIMAOB W JHIl C  OTPaHUYCHHBIMU
BO3MOYXHOCTSIMHU 3JIOPOBBS 110 3PCHHIO: Pa3MEIICHUE B JIOCTYITHBIX
JUTSE 00YYaIOIIUXCSl, SBJSIONMIUXCS CICTBHIMUA WM CIIA0OBUISIIAMH,
MeCTax M B aJalTHPOBAHHON (opme crpaBoyHON HHGOPMAIMH O
pactucaHuy  y4eOHBIX  3aHSATHUH; TPHUCYTCTBHE  ACCHUCTEHTA,
OKa3bIBAIOIIETO O0YyYaIIEMyCs HEOOXOIUMYIO TMOMOIIb; BBITYCK
aNbTEPHATUBHBIX (DOPMATOB METOJAMYCCKUX MaTCPHUATIOB (KPYITHBIHA
mpudT unu ay 1o ane);

— s UHBAIMAOB W JHIl C  OTPaHUYECHHBIMU
BO3MOYKHOCTSIMH 37I0POBBSI IO CIyXY: HaJICKAITUMHU 3BYKOBBIMU
CpelCcTBaMH BOCTIPOU3BEICHNE HH(POPMAITNK;

— 5Id  WHBAIMAOB W JMIl C  OTPaHUYCHHBIMU
BO3MOXHOCTSIMH ~ 37I0POBBSI, HMMEIONIUX HAPYIICHUS OTMOPHO-
JIBUTATEJIbHOTO  aliapara: BO3MOXKHOCTh OecHpensTCTBEHHOTO
nocTyna oOO0ydJalmmxcs B y4eOHBIC TIOMEIICHHS, TyaJleTHBIC
KOMHAThI ¥ JPYyTUe MOMEIICHHS, a TAaK)Ke MpeObIBaHNE B YKa3aHHBIX
nomenieHusx. OOyyaromuecss U3 4uciia UHBaIuao0B u Jui ¢ OB3
o0ecrieueHsbl [€YaTHBIMU 151 (nnn) AIEKTPOHHBIMU
oOpa3oBaTeIbHBIMU pecypcaMud B (GopMax, aJanTHPOBAHHBIX K
OTpaHWUYCHHMSIM uX 370poBbs. (OOpa3oBaHHWe OOyYAOMIMXCA C
OTPaHUYCHHBIMU  BO3MOKHOCTSMH  3JI0POBbSI ~ MOXKET  OBIThH
OpraHU30BaHO KaK COBMECTHO C JPYTMMH OOYYaIOIIUMHUCS, TaK U B
OTJICTILHBIX TPYITaX WX B OTACIbHBIX OPTaHU3aIUsX.
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11. Ilepeyenb HH(POPMALUOHHBIX TEXHOJIOTHIl, PO ecCHOHATBHBIX 0a3
JAHHBIX, HCIIOJIb3YEeMbIX MPHU OCYIECTBJICHNH 00Pa30BaTEJIbHOI0
npouecca no JMCUMIVIMHEe (MOAYJI10), BKJIKOYAs NepeYyeHb IPOrpaMMHOI0
o0ecrnevyeHUsI U MH(POPMAIUOHHBIX CIIPABOYHBIX CHCTEM

1)DnexTponnas 6ubimoteka Poccuiickoii ['ocynapcTBeHHOM OMOIHOTEKY //
[DnexTponHHBIN pecypc]. — Pexxum pocryma: http://elibrary.rsl.ru/
2) Yuusepcurerckas Mudopmanuonnas Cucrema (YUC) POCCHUA//
[DnexkTponHbI pecype]. — Pexxum moctyma:http://uisrussia.msu.ru/is4/main.jsp
3) Ob6mepoccuiickas CeThb pacnpoCTpaHEHUs MPaBOBOM HH(oOpMau
Koncynprantllmtoc//  [Dnextponnbiii  pecypc]. — Pexum JIoCTymna:
http://www.consultant.ru/
4) DnekTpoHHO-0MOIMoTeuHas cucrema Znanium.com// [DIEKTPOHHBIN
pecypc]. — Pexxum nocrtyna:http://znanium.com/
5) Hayunas snextponHas 6ubnuorexka eLIBRARY.RU//[DnexTponHbIit
pecypc]. — Pexxum poctyna:http://elibrary.ru/defaultx.asp
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12. MartepuanbHoO-TeXHHYecKas 0a3a, HeoOXoAUMAast 1JIS1 OCYLECTBJICHUA
00pa30BaTeJbHOI0 MPoILecca Mo JUCHUILINHE (MOTYJIIO)

Cnenuanu3upoBaHHble ayAUTOPUH:

YdeOHast ayauTOpUs IS TMPOBEACHUS 3aHATHH CEMHHAPCKOTO THIIA, KypCOBOTO
MPOSKTUPOBAHMS (BBIMOJIHEHUS KypPCOBBIX padoOT), TPYNIOBBIX MW HHIUBUAYATBHBIX
KOHCYJIbTAIIMM, TEKYIIEro KOHTPOJS M TNPOMEKYTOYHOW aTTecTalud / KOMITbFOTCPHBIH
KJIacc / IOMEIIECHUE I CaMOCTOSTEIIbHOM padoThI ™

TexHuyeckue cpeacTBa 00yUeHHUs:

KOMITBIOTEP C IPOTpaMMHBIM OOecrieueHreM, YKa3aHHbIM B 11.11, mocTynom k cetn
«aTepHeT» 1 obecneueHreM JOCTyIa B AJIEKTPOHHYIO0 HH(POPMAIIMOHHO-00pa30BaTEIbHYIO

cpeay

Cnenmnann3npoBaHHble ayIUTOPUH:

VYyeOHast ayiuTopus Ui MPOBEIEHUS 3aHATUHN JEKIIMOHHOTO THIA, 3aHATUH CEMHUHApPCKOIro
TUMA, KypCOBOTO NPOEKTUPOBAaHUS (BBIMOJIHEHHUS KypCOBBIX palOT), TpPYyMNNOBBIX H
WMHAUBHUIYAIbHBIX KOHCYJBTAIM, TEKYIIIETO KOHTPOJIS U MPOMEKYTOYHOM aTTeCcTalluu™®

TexHuyeckue cpeacTBa 00yUeHHUs:

MYJIbTUMEIUNHBIA KOMIUIEKC

KOMIIBIOTCP C IMIPOTrpaMMHBIM O66CHe‘leHI/IeM, YKa3aHHBIM B m11

* Ayoumopuu konkpemuzupyromces 6 cnpaske MTO
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