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1. [TosicHUTEJIBLHAA 3AIMUCKA

CoBpeMeHHas phIHOYHAs 3KOHOMHUKA MPEIbSABISET MPUHIMIIUAILHO HHbBIC
TpeOOBaHMS K KadecTBY BBIIYCKaeMOW MNpoayKuuu. B Hacrosimiee Bpems
BBDKMBAEMOCTH JII000M (hUpMBI, €€ YyCTOMYMBOE MOJIOKEHUE HA PHIHKE TOBApPOB U
YCIYT ONPEACNSIIOTCS YPOBHEM KOHKYpeHTocmocoOHOcTH. B cBoro ouepens,
KOHKYPEHTOCHOCOOHOCTh CBsI3aHa C JBYMs IOKa3aTeNsIMU. YPOBHEM IIEHBI U
YPOBHEM KadecTBa MPOU3BOAMMBIX TOBapoB W yciuyr. [Ipuuem BTOpoi (akTop
MOCTETNIEHHO BBIXOJUT Ha MepBoe MecTo. [Ipon3BOAUTENBHOCTD TPyAa U IKOHOMUS
BCEX BHUJOB PECYpCOB YCTYNAlOT MECTO KadecTBY Npoaykiuu. KauecTtBo — 3TO
aBTOPUTET (PUPMBI, YBEIHYCHHUE MPUOBLIN, POCT MPOIBETAHUS, TTOATOMY paboTa 1o
YOpPaBJIECHUIO Ka4eCTBOM (DUPMBI SIBJISIETCS BOXKHEHIITUM BHUJIOM JIESITEIBHOCTH JJIS
BCErO MEpPCOHANIa, OT PYKOBOAMTENS 1O KOHKpPETHOro ucnonHutens. KadecTBo
NPOU3BOIUMON TMPOAYKIMKA (TOBApOB WM YCIYr) — BaKHEHIIMH IMOKA3aTelb
JeATeNbHOCTH npeanpusatus. [IoBblllIeHHEe KauecTBa MPOAYKIMU B 3HAYUTEIbHOU
Mepe OIPEIEAET BBKUBAEMOCTD MPEINPUATHS B YCIOBUSAX PbIHKA, TEMITbl HAYYHO-
TEXHUUYECKOTO Iporpecca, pocT 3HPEeKTUBHOCTH MPOU3BOJACTBA, SKOHOMHIO BCEX
BUJIOB PECYPCOB, UCIOJIL3YEMbIX Ha MpeAnpUsITUU. POCT KauecTBa MPOU3BOIUMOMN
MPOAYKIIUU — XapaKTepHasi TCHICHIIUS paboThl BeIyux GupM Mupa.

[Ipeanpusitust cepbl TypuzMa TakKe HE SIBISIOTCA HUCKIIOYECHHEM. 3a
MOCJEAHEE JECATWIECTHE CYIIECTBEHHO YBEIUYUIOCh YHCIO OpraHu3aluil B
WHIYCTPUU TypHU3Ma, BO3pOCia 3aHSATOCTh B ATOM cdepe, paclupuiics CHEKTp
npejyiaraéMbIX yCiayr, o0oCcTpuiach KOHKypeHIusa. MIMeHHO mostoMy Bce Ooliee
3aMETHYIO POJIb UTPAET yNpaBICHNE KAYECTBOM MPOAYKIHUH U yCiayT. OObsCHsIETCS
3TO, TEM, YTO KaueCTBO, HAPSIY C IICHOW, TapaHTUSIMU, CPOKAMH OOCITY)KUBaHUS U
CEpPBUCOM SIBIISIETCA HanbOoJee BECOMBIM Cllara@éMbIM KOHKYPEHTOCIOCOOHOCTH
yCIIyT, 4TO OOYCIOBWJIO HEOOXOAMMOCTh HM3YyUCHHUS IUCHIUIUTUHBI «YTIpaBiIeHUE
KaueCTBOM OOCITY>XKMBaHUS B TypuU3ME» B paMKax IMOJTOTOBKH CTYJEHTOB IO
HanpasieHnto « Typuzm».

[lenssMu OCBOCHMS TUCITUTIIIMHBI « YTIPAaBICHUE KaueCTBOM OOCITYKUBAHHS B
Typusme» sBIseTcs (HOPMHUPOBAHHE CHCTEMbl TEOPETUYECKMX 3HAHWK 00
YOPaBJICHUH KAa4eCTBOM W TMPAKTUYECKUX HABBIKOB B OOJACTH YIpaBICHUS
KaueCTBOM B TYpHU3ME.

3amaun JUCIUIUINHEL:

- W3YYCHUE OCHOBHBIX TOHSTHA B OOJACTH YHPABJICHHS KadeCTBOM,
METOJMYECKUX MOIX0I0B K OIICHKE Ka4eCTBa U KOHKYPEHTOCTIOCOOHOCTH, CPEJICTB
¥ METOJIOB YIPABJICHHS KAYECTBOM M KOHKYPEHTOCIIOCOOHOCTHIO;

- O3HAaKOMJICHUE C OTEYECTBEHHBIM M  3apyO€KHBIM  OIBITOM
JEATeIbHOCTH TPEANPUITHI Typu3Ma MO pa3pabOTKe W BHEAPEHUIO CHUCTEM

4



Ka4eCcTBa B COOTBETCTBUHU C PEKOMEHIAIMSAMU MEKIYHApOIHbIX ctaHnapToB MCO
9000;

- NprOoOpPETEHUE HABBIKOB B pa3pabOTKe MPAKTUUYCCKUX PEKOMCHIAIMA
no oOecreueHuo 3(PPEKTUBHOTO YMpaBIECHUS KAa4eCTBOM OOCTY)KWBAHHUS B

TypU3ME.



2. IllepevyeHb VIAHMPYEMBIX Pe3yJIbTATOB 00y4eHHs MO JUCHHUILINHE,
COOTHECEHHBIX € IVIAHMPYEMbIMH Pe3yJIbTATAMM 0CBOCHUS

oOpa3oBa

TeJbHOU MPOTrPaAMMbI

HNucuumuna b1.0.22 «VYnpasenenue kauwecmeom odcuysxcusanus 8 mypusmey
y4acTByeT B (DOPMUPOBAHUH CIICTYIONTUX KOMIICTCHITHI:

Komnerenuuu HNuaukaropsl Jdeckpunropbi
OIIK-2 - OIIK-2.3. 3HaHus:
Crniocoben OcymecTBiser BiustHus KOHTPOJIS 1€ATENbHOCTH CTPYKTYPHBIX
OCYIIIECTBIIAT KOHTPOJTb HOJpa3/ielleHuil 00bEKTOB TYPUCTCKOM cephl Ha
OCHOBHbIC NEATENBHOCTH Ka4yecTBO 00CIYKMBAaHUS B TYpU3ME
byHKIHH CTPYKTYPHBIX ZMGHI/IH-
i HAJIN3UPOBATh METO/IbI U IIPUEMBI KOHTPOJIS
yTIpaBIcHNs MMOApA3aACIICHUI p )i p p 1
. 0GBEKTOB JeSTEIbHOCTH CTPYKTYPHBIX Opa3/IeICHUi
TYpHCTCKOU o 00BEKTOB TYPUCTCKOM c(hepbl, BIUSIIOMINX Ha
TYPUCTCKOI yp el m
ACATCIILHOCTBIO chepsi Ka4eCTBO 0OCITY)KUBAHHS B TYpU3ME
HaBbiku:
Bri0opa onTHMaIbHBIX METOZO0B KOHTPOJIIS
NEeSITETLHOCTH CTPYKTYPHBIX TOPa3 ICIICHUI
00BEKTOB TYPUCTCKOM cepbl 1Tt 0OecTeueHHs
Ka4eCTBEHHOTO OOCITY)KUBAHHS B TypU3ME
OIIK-3 - OIIK-3.1 3Hanus:
Criocobex OlleHUBaET ®akTOopOoB, BAUSIOIIUX HA KAUeCTBO OOCITY)KUBaHUS B
o0ecreunBaTh KA4EeCTBO OKa3aHHUs[ P e
Ymenus:
Tpedyemoe TYPUCTCKUX YCIIYT
O1eHKH KayecTBa OKa3aHUs TYPUCTCKUX YCIYT C
KagecTso C YHCTOM MHCHUA - \vyerom MEEHNS MOTpeOUTENEl 1 3aMHTEPECOBAHHBIX
MIPOLIECCOB noTpeduTeNnei ¥ cropon HaBbIKH:
OKa3aHMs yCIyr B [3AaMHTEPECOBAaHHbIX| Bribopa ONTHMAJIBHBIX METO/J0B YIIPaBJICHUS
u30paHHOH cepe  |CTOPOH. Ka4eCcTBOM OOCITY)KHBaHUS B TYpU3Me
npodecCHOHAIbHON
JeSITeTbHOCTH




3. MecTO IMCUMILIMHBI B CTPYKTYpPe 00pa30BaTeIbHOM MPOrpaMMbl

Huctumnaa b1.0.22 «YnpapiieHue KauecTBOM OOCTY>KHUBAHUS B TypU3ME»
SBJIETCS JUCIMIUIMHON IO BBIOOPY BapHaTHMBHOM 4YacTU Y4YeOHOIro IJiaHa JJist
MOJATOTOBKHU CTYAEHTOB 1O HarpasieHuto 43.03.02 Typusm.

Hudp [penmecrByrommue JAMcuunImHbl Hocaenyromme TUCUUIIIMHBI
KOMIIETEeHI[M U AUCHMILTHHbBI (MoayJin), NPAKTUKHA (Moxysn), IPaKTUKH
(Monyan), y4eGHOro mjiana, B | y4e0HOro miaHa, B KOTOPbIX
NPAKTHKH KOTOPbIX 0CBaMBAaETCSl KOMIIETEHIIUS
yueOHOro IJjiaHa, B KOMIIeTCHIHA
KOTOPBIX ocBaMBaeTcsi
0CBaMBaeTCs napauiejibHo ¢
KOMIIeTeHIIUs u3yqaemoi
TUCHUTILINHONA
OIIK-2 Opranuzanus - [Ipou3BoicTBEHHAs IPAKTHKA
TYPHUCTCKOM (IMpenaumuoMHas mpaKkTHKA)
NEeSATeTbHOCTH
MeHeKMEHT B
Typu3Me
OIIK-3 - - CrangapTuzanus u

cepruduKanms

ITpou3BOACTBEHHAS TIPAKTHKA
(IMpepaumnuoMHast MpaKTHKA)

4. O0beM QUCHUILTHHBI (MOIYJIS1) B 32a4€THBIX eIMHUIIAX € YKA3aHUEM
KOJINYEeCTBA AKaJeMHUYeCKUX UJIM ACTPOHOMMYECKHUX YACOB, BbIIE€JEeHHbIX
HA KOHTAKTHYIO padoTy 00y4arouuxcs ¢ npemnojaBaresieM (10 BUIaM
Y4eOHBbIX 3aHATHH) U HA CAMOCTOSITEJIbHYI0 PA00Ty 00y4aI0LIUXCH

O6miass TPyIOEMKOCTh OCBOEHHUS YYEOHOW MUCIUIUIMHBI «YTIpaBiIcHUE
KaueCTBOM OOCITYy>KMBaHHS B TYpU3ME» COCTaBJISIET 4 3aueTHbIe eAuHULbI Wi 144

AKaJCMHNYCCKHUX 4Haca.

Cemectp Ne cemectpa Bcero,
4 aK.4acoB
O6mast TpynoeMKocTh (Bceroak. 4acos / 3.e1) 108/3 108/3




Konraktnas pabota Jlexuun 28 28
[IpakTuueckue 3aHATUS 28 28
CamocTtosTenpHas pabora 16 16
Bun DK3ameH 2,5/33,5 36
IIPOMEKYTOUHON
aTTecTaluu

(koHT.pad./ camocT.

pa0.)

5. Coneprxanue TMCUMILIUHBI (MOYJIs1), CTPYKTYPHMPOBAHHOE 110 TeMaM

(pa3z[e.11aM) C YKa3aHUEM OTBCACHHOI'O HA HUX KOJIHYECTBA AaKAACMHUICCKHUX
HJIA ACTPOHOMHUYIECCKHUX YaCO0B 1 BH/10B y‘lGﬁHbIX 3aHATHH

Pacnpenesienue 4acoB y4eOHOU padoThI CTYACHTOB

TpynoemkocThb Conepxxanue
o) = =
Haumenosa g = 2 5 £
HHE pa3jena 3] 5 = ® S
No A o = e
JVICHIUIIIINH Bl = ® s &
(Tema) 2 al 3
: | g 3
< Sl o
=¥
=
4 cemectp
OcHoBHbIE PaznuuHbie TPaKTOBKU MOHSATHS KA4€CTBO.
MIOHATUSA U KBanumerpus. Poss ynpasienus
OTIpe/IeNICHU 5 B KaueCTBOM IMPOAYKIIMH U YCIYT B
obnactu COBPEMEHHBIX CHUCTEMaX yIPaBIICHUS
1 | yupasieHus 11 4 4 g | MPEATPUATHAMH TypU3MA. ®dunocodus
" | KauecTBOM KauyecTBa U METOJIbI O0eCTIeUeHus
kauectBa. [loctynarer Jlemunra. Otnuuus
€BPOIENCKOT0, aMEPUKAHCKOIO U
STMOHCKOTO MOJX0/1a K YIPaBICHUIO
KaueCTBOM.




CucreMnl
MEHEKMEH
Ta KauecTBa

11

TeopeTnueckre OCHOBbI MEHEI)KMEHTA
KauecTBa B Typusme. Konuenuus
Bceobmero Ynpasnenus KauectBom
(BYK) (TQM). KittoueBble 371€MEHTHI
BVYK: aknenT Ha motpeduTes,
Oa3upoBaHUeE pelICHU Ha (pakTax,
MOCTOSTHHOE YJIy4llIEHHE KauecTBa,
BHUMaHUE TPoIeccaM, BOBICUECHHOCTh B
paboty Bcex. Kimaccudukanus nmporeccoB
B pamkax BYK. IlocrosHHoe yny4diieHue
kauecTBa. [lonuTuka paccpeoToUeHus.
Tunbl kKayecTBa.

KauecTtBo
00cy)KrBa HUS
KIIUEHTOB.

13

[ToHATHS Ka4eCTBO yCIYr'M U Ka4eCTBO
oOcmyxuBanus. [Ipon3BoacTBEHHBIE,
(GyHKIIMOHAJIbHBIE U IOTPEOUTENBCKUE
cBoiicTBa yciyru. Cocrasistonye
KayecTBa YCJIYr: Ka4eCTBO UCIIOJHEHUS
YCIIYT, Ka4eCTBO 00CITy)KUBAHUS
HaceneHus (opranu3anus 00CIy)KUBaHUs,
KyJbTypa 00cmykuBanus). [[pHHIHITBL
IUTAHUPOBAHUS

1 000CHOBAHMUS IIOKA3aTENEH,
XapaKTEepU3YIOIIHUX KauyeCTBO yCIYT U
00CIyXUBaHUS C YIETOM IEPCIEKTUB
pasBUTHS IpeaIpUATHS chepbl Typu3Ma.

OneHka u
XapaKTePUCTHKY]
KadecTBa

13

MeToapl KOHTpOJII KadecTBa YCIYr WU
00CITy>)KBaHUS. Konnenmus,
«HEUTpaJIbHBIX

308» Y. bepnapna. Tunonorus
3¢ (PEKTUBHOCTH JIEMEHTOB
00CITy>)KMBaHUS

00CITy>)KUBAHHUSL.
Hay4no-
TEeXHUYecKas
uHpopmanus
0 Ka4eCTBY
o0CITy>)KUBaHUSI.

E. Kenort u H. Tepmxen. [Ipobiembr
YIpaBJICHUS] Ka4€CTBOM OOCITYKUBAHUS.
Kpurepuu 3HaunMocT yciyr st
notpedureneil. TpeOoBaHUS K KaYECTBY
yenyr. [IsTuctynenyaras Moiensb
KauecTBa oOcnyxuBanus. [lapameTpsr
KauyecTBa YCIYT Ha OCHOBE WX 3HAUUMOCTH
IfIE:

norpedureneil. Bocripusitue
nmoTpeduTeneM KauecTBa 0OCITyKUBAHHUS.
Hayuno-TexHudeckas napopMaius mo
KauecTBY 00CITy)KHBaHHUs: OCHOBHBIE
HCTOYHHKHU.




[Ipouece
YIPABICHUS
KayecTBOM
00CITyKHBaHUS.
Kontpouns
KadecTBa
rpoiiecca
cepBuca.
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[Tponecc ympapieHus kKauecTBOM B cepe
00CITy’)KUBaHUs KaK COCTaBHAasl 4aCTh
JESTEIBHOCTH 110 MTPEIOCTaBIECHUIO
yeayru. ITonutuka B o01actu
oOecrieueHMs KayecTBa ycayr. MeTtoabl
peanu3any NOJUTUKHU 00eCIeyeHUs
kayectBa yciuyr. [lonsatue oTHOoCcUTEIBHOE
KadyecTBO. MeToMKa BhISIBICHUS
OTHOCHUTEJIBHOI0 KauecTBa. Komiekc
crangaptoB UCO cepun 9000 «O61ee
PYKOBOJICTBO Ka4€CTBOM U CTaHJAPTHI IO
obecnieyeHnto kauecTBoM». DenepanbHblii
3akoH P® «O TexHnueckoM
perynupoBanuny. PazpaboTka cuctemsl
KadyecTBa. DIIEMEHTHI CUCTEMBI Ka4eCTBa.
Mertob! ynpaBieHus: Ka4eCTBOM
nporeccoB ceprca. OCHOBHBIC TIPUHIIHITEI
o0ecreyeHns KaueCTBEHHOTO
oOcnyxuBanus. CTaHAapT 00CITy>KUBaHHUSL.
MeTo1pl MOHUTOPUHTA TOTPEOHOCTEM
norpebuteneil. Konrposns kauectsa.

Pecypcsr
npoiiecca
cepBHca M WX
pOJIb B
obOecrieyeHnu
Ka4yecTBa.

12

CymiHocTh pecypcoobeciedueHHOCTH
mporiecca cepBuca Kak (pakropa KauecTna.
Bunet pecypcoB 1 mokasaTeu ux
MCIIOJIb30BaHUs. YeIoBeUeCKre pecypchl B
Typusme. KauecTBo pyKOBOJICTBA H
KauecTBo nepcoHana. [lorpedHoctn
PYKOBOJICTBa U nepcoHana. Mepapxus
YeJI0BEUECKHUX MoTpebHocTeit Macioy.
Cucrema motuBanmu nepconaia. Onenka
KauecTBa padOThI epCOHaa.
MeTo10710THS OIICHKH KayecTBa paboThI
nepconana. IIpodeccuonanbubie
CTaHAapTHI U TUKA 00CTYKUBaHUS
notpebureneit. Kpurepuu onenku
KauecTBa padOThI MepCcoHaa.
[TpodeccnonanpHas MOArOTOBKA U
MEPernoAroToBKa nmepconana cepsl
TypHU3Ma.

IK3aMeH

36

2,5

33,5

Hroro

108

28

30,5

49,5

6. [lepeueHb y4eOHO-METOAUYECKOTO O0ecTiedeH s IJIsl CAMOCTOSITEIbLHOM
padoThI 00y4aronUXCcH N0 aucuumnae (moayaw) CamocrosaiTebHaA
padoTa cTyAeHTOB
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Ne Buapl camocTosiTensHON TpynoeMkocTs, | Popma KOHTPOIIS
paboThI aK.4achl
1. | IIpopaboTka TEOPETUUECKOTO
Koncynpranms
MaTepHaa 1mo KOHCIEKTaM
. . npernoaaBatess,
JIEKIUH, PEKOMEHI0BAaHHOM 5 yeTHOE
JUTEpaType, TOMOJTHUTEIBHBIM
cobecemoBaHme
HMCTOYHHUKAM UHOOpPMAITUU

2. [ToaroroBka K NpakTUYECKUM [IpencraBnenue
3aHSTUSAM: TTIOUCK 5 uHdopMaIuu B
He0o0Xo Mol nHGOpPMaIIUH, 00paboTaHHOM BHIE
o0paboTka HHpOPMAIIH

3. [ToaroroBka K TeKyIeu

TecThl,
arrecTanuu (TeCTHpOBAHUE U
. 6 KOHTPOJIbHAA
HaIlcaHue KOHTPOJIbLHOMN
pabora
paboThI)

4, [ToaroroBka kK YcrHOE
MIPOMEKYTOYHOHN aTTeCTaIu cobecemoBaHue,
(uTorosslii Tecr, 335 Tectuposanmue,
CUTYaIlMOHHBIC 3a1a4H) CHTYaLlHOHHBIC

3a/1aun

JIJiss caMOCTOSITENIbHOW PabOTHI MO JUCIHMIUIMHE (MOIYINI0) OOydaromuecs
HCIIOJB3YIOT CIIeAYIoIIee yueOHO-METOIUISCKOE 00eCIICUeHUE:

1. VYmpasnenue kauectBoM / Arapkos A.Il. - M.:/lamkos u K, 2017. - 208 c.:
ISBN 978-5-394-02226-5 - Pexum JOCTYTIA:
http://znanium.com/bookread2.php?book=450883

2. Ynpasnenue kauectBoM: YueOnuk / Muxeesa E.H., Ceporrran M.B., - 2e
u31., ucmp. u goim. - M.:Jlamkos u K, 2017. - 532 ¢.: 60x84 1/16 ISBN

978-5-394-01078-1— Pexxnm JIOCTyTIA:
http://znanium.com/bookread2.php?book=336613

3. (DOHI[ OOCHOYHBIX MW MCTOAHMYCCKHX MATCPHUATIOB II10 AWUCHHUILIMHC

«¥Ynpaenenue kauecmeom oocaysxcusanus 6 mypusme.
7.®0oH/1 OLIEHOYHBIX U METOIMYECKUX MATEPHUAJIOB /IJIsl IPOBEAeHUs
NMPOMEKYTOUHOM ATTeCTANNH 00yUAIIMXCS M0 JUCHUIIUHE
1. CoBpemeHHBIC TpeCTaBICHUS 0 KOM(POPTE B TOCTHHHIIE.

2. CoBpeMeHHbIE TEHACHITNN TOCTUHUYHOTO OM3HECa
3. Opraau3aTopbl TOCTHHUYHOTO OM3HEca
4. OCHOBHBIC TOCTUHUYHBIC YCIYTH
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5. OxapakTepu3yiiTe pa3inuHble BUAbI TApU(POB

6. [IpoiyKT «roCTUHULIA»

7. Opranu3aioHHasi CTpyKTypa rOCTUHUIIBI.

8. PaznuuHble THUIIBI OpPraHW3allMOHHOW CTPYKTYphl ympaBieHus 9. OcHOBHBIC
CITyOBI TOCTHHHYHOTO KOMITJIEKCA.

10. OcHoBHble rocTUHUYHBIE TapuPbl. OcoObie Tapudbl. Y CI0BUS TPUMEHEHUS

11. T'nbxoe 1ieHooOpa3oBaHre B TOCTUHHUIIC

12.Cucrema m0OpOBOJBHON KiIacCU(UKANMK TOCTHHHUI] W APYTHX CPEACTB

pa3MeIeHusl.

13. IlepeuncauTe OCHOBHBIC TPEOOBAHUS K OTJAEIOYHBIM MaTEepHalaM B TOCTUHHIIC

14. KauecTBO yCIyru ¢ TOYKH 3PEHUS MOTPEOUTENS

15. 3aBUCHUMOCTb MEKy KAYECTBOM U CIIPOCOM.

16. IIpoTuBOACHCTBIE CHUKEHUIO Ka4eCTBA TOCTUHUYHBIX YCIIYT.

17. IIporpaMMBbl JOSJIBHOCTH B TOCTUHUYHO-PECTOPAHHOM OM3HECE.

18. DTuueckrue HOpPMBI U MPaBUIIa 00CITY>)KUBAaHUS HA TIPEANPUATHAIX TUTAHUS

19. Texnounorus pa3padotku crangapta. OCHOBHbIE MOMEHTHI.

20. IlepcniexkTrBHBIC (hpaHIANZUHTOBBIC IPEATPUITHS B OOMIECTBEHHOM ITUTAHUH.

21. Opranuzarus 00CITy>)KMBaHUS B TOCTHHHYHO-PECTOPAHHOM KOMILJIEKCE

8. IlepeyeHb OCHOBHOII U JOMOJHUTEIbHON YUeOHOI JIUTEPATYPBHI,
He00X0AUMOi1 1JI1 OCBOCHUSA TUCHMILIMHBI (MOAYJIA)

a) HopMaTuBHbIe MpaBoBble akThI: 1. 3akon PO ot 07.02.1992 N 2300-1
(pen. ot 01.05.2017) "O 3amute mpas motpeduTenei”

0) ocHOBHasl JIMTEpaTypa:

2. VYupasieunue kauectBoM / ArapkoB A.I1. - M.:[lamkoB u K, 2017. -
208 c.. ISBN 978-5-394-02226-5 - Pexum JocTyma:
http://znanium.com/bookread2.php?book=450883

B) J0NOJIHUTEIbLHAS JIUTEPATypa:

3. 5. Vnpasnenue kauectBoM: Yueouuk / Muxeesa E.H., Cepomran
M.B., - 2-e u3n., ucnp. u gom. - M.:Jlamkos u K, 2017. - 532 c¢.: 60x84 1/16 ISBN
978-5-394-01078-1 Pexum J0CTyma:
http://znanium.com/bookread2.php?book=336613

r) [lepeyenn pecypcoB HHGPOPMALMOHHO-TEJIEKOMMYHHUKALMOHHOMN CeTH
«HTEepHET», HEOOXOTUMBIX /IJIs1 OCBOECHHS TUCUMILINHBI (MO1YJIs1)

1. Odbuumanbueii cailt @enepasbHOTO AareHTCTBA IO TEXHHUYECKOMY
perynupoBanuto u merposiorurt (POCCTAHIIAPT)// [DnextponHstit pecype]. —

Pexxum noctyna:http://www.gost.ru/wps/portal/
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2. Ilopran o meHemkMeHTe KadecTBal// [DaekTponHbii pecypc]. — Pexxum
nocryma: http://quality.eup.ru/

9. MeToauueckue yKkazaHus JJisl 00y4aloUUXCsi 0 OCBOEHHUIO M CUUIIIMHBI

CaMocTosTenbHAas MOATOTOBKA 00YYaIOIUXCsl TPOBOJUTCS ISl YTIyOIeHUs
U 3aKpEIUICHUs] 3HAaHUM, MOJyYEHHBIX Ha JIEKUUSAX U APYTUX BUJAX 3aHATHH, 1Js
BbIPa0OTKH HABBIKOB CaMOCTOSITEIBHOIO NMPUMEHEHUS HOBBIX, JTOMOJHUTEIbHBIX
3HAaHUU ¥ MOATOTOBKH K MPECTOALINM YIEOHBIM 3aHATHSIM, 3aUETYy.

BaxxupiM  ycliOBMEM  YCHENIHOTO UW3yYEHHUs JUCHUIUIUHBI  SIBISETCS
nocemeHue jekiuit. [lox mocemennem noapazymeBaeTcsi He ¢popMa MACCUBHOTO
IPUCYTCTBHS, a aKTUBHAs paboTa M0 U3y4EHHI0 HOBOro Marepuana. [lonroroska k
JEKIMOHHBIM 3aHATUSAM BKJIIOYAET B ce0sl aHAIU3 MPEAJIaraéMbIX JUIsl U3y4eHUs
BOTIPOCOB, M3yYEHUE HOPMATUBHBIX HCTOUHUKOB U Y4eOHOM U HAydHOU JTUTEpaTypPhl
[0 paccMaTpUBAaeMbIM BOIIpocaM JeKuuu. B mponecce nexkuuu oOydaroniuiics
MOKET 337aBaTh YTOUHSAIOIIME BOMIPOCH], OCYIIECTBUTh B3aUMOCBS3b HOBOIO
MaTepuaiga C YK€ M3yYEHHbIM, MOATOTOBUTH 0a3y i 3(pQPEeKTUBHOTIO
UCIOJIb30BaHUs MOJyYEHHBIX 3HAHUM, OOJIETYUTH MOATOTOBKY K MPAKTUYECKOMY
3aHATUIO. D(P(HEKTUBHBIM CIIOCOOOM (PUKCALMU JIEKIIMOHHOTO MaTepHasa sBIseTCs
KOHCIIEKTUPOBAaHUE, MPEACTABIISIONIEE COO0Ml HE TOJBKO (DUKCAIMIO BAKHEUILINX
MOMEHTOB JICKIIMH, HO W yKa3aHWE MPHUMEPOB /JJIs MOHHUMAHUS TOTO WJIM MHOTO
TEOPETUYECKOr0 MaTepuara.

[Ipy moAroToBKEe K MPAKTUYECKOMY 3aHSATHUIO HEOOXOAMMO HCHOJIb30BaTh
KOHCIIEKTUPOBAaHHBbIE MaTepuajbl JIEKIUH, y4eOHYyI0 W HAy4YHYIO JUTEpaTypy.
[ToaroToBKa OTBETOB MO BBIHOCMMBIM Ha OOCYKJIEHHE BONPOCAM MPAKTUYECKOTO
3aHATHS BKJIIOYAET B CeOsl HE TOJBKO MPOUYTEHHE MaTepHalia, HO U €ro aHaju3 U
KPUTHUYECKYIO oOLEeHKy. OOydarouiemycsi cCieAayeT BbIABUTh MaJOU3yYEHHbIE
acreKThl paccMaTpPUBAEMbIX BONPOCOB, MPOSBUTh MHHUIMATHUBY INPHU MOATOTOBKE
COOOIIEHN U JT0KJIaoB. [Ipu MmoaroroBke COOOIIEHNUN U JIOKIAI0B HEOOXOIUMO
YUUTHIBATH BPEMEHHOE OrPAaHUYEHUE BPEMEHHU H3JI0KEHUS MOATOTOBIEHHOTO
marepuania (He Oosee 20 wmuHyT). M3nokeHuWe COOOMICHHWS WM JOKJIaaa
npou3BOAMTCS B (hopMe pacckasza, a He yTeHus ¢ jucta. [locie cooOuieHus uimm
J0KJIaJa 00y4aroUuiicsl TOKEH ObITh TOTOB OTBETUThH HA YTOUHSIOIIME BOMPOCHI
ayJUTOPHUH.

[Ipy moAroToBKke K MPAaKTHUYECKUM 3aHATHSIMH U 3a4€Ty PEKOMEHIYEeTCs
CUCTEMATU3UPOBATh 3HAHMS, H300paxas uUX B TaOJWYHOM, rpadUYEecKOM WIH
CXEMaTUYHOM BHJE. DTO MO3BOJIHUT YCTAHOBUTH B3aUMOCBSI3b N3Y4aeMbIX SIBJICHUH,
YIOPOCTUT 3a/lady 3allOMUHAHUS MaTepuana, OOJEerdyuT MPOLECC MPaKTHYECKOrO
IPUMEHEHUS MOJTyYE€HHBIX 3HaHUH.
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3anadeil MpakTUYECKUX 3aHATUHN SIBIISETCS BBIPAOOTKA YMEHMUS
MCIIOJIb30BaTh TEOPETUYECKUE 3HAHNUS, IPOSABUTH HATMYKE ITPAKTUUYECKUX HABBIKOB
COCTaBJICHUs U aHAJU3a TOKYMEHTOB. [Ipy MOAroTOBKE K NPAaKTUYECKOMY 3aHSITHIO
clieyeT 3a0JIaroBpeMEHHOTO OO0ECIeYuTh HATU4YHe HEOOXOIUMO ISl JTaHHOTO
3aHATHS HOPMAaTUBHOI'O MaTepuaia, CaMOCTOSTENBHO TIOBTOPUTH PaHEE U3YUCHHbBIC
TEMBI.

J1Jig yCIenHOro OCBOSHUS TUCITUIIMHBI BaXKHBIM SIBJISIETCS yMEHHE paboTaTh
C TEpMUHAMH U UX omnpeaeneHussMu. [ pabotsl ¢ TepmuHoiorueit 3¢ GeKTHBHBIM
SIBJISIETCS] MCTIOJIB30BAaHUE KaK yueOHOW U HAYYHOU JUTEPATypPhl, TaK U CIOBapeH.

Pabora ¢ TepMHHaMH MOXET OCYLIECTBJIATHCS Kak B ()OpME COCTABIICHUS
COOCTBEHHBIX TEMAaTHYECKHX CIIOBAapUKOB i YAOOCTBA M CKOPOCTH IIOHMCKa
HeoOxoaumoro TepmuHa. C  3TOM 1ENbl0 HEOOXOIUMO KaXKAbld HOBBIN
BCTPEUYAIOIINICSA TEPMHUH 3alIUCBIBATH U BO BPEMS MOATOTOBKM K CEMUHAPCKUM U
MIPAKTUYECKAM 3aHATHSAM YKa3blBaThb COOTBETCTBYIOLIEE ompezeneHue. B ciyuae
BO3HUKHOBEHUS CIIO)KHOCTH BbIOOpa ONpENENECHUs U3 HUMEIoUlerocss oobema B
paMKax HAay4HOrO 3HaHUs HEOOXOJMMO 3aJlaBaTh BOMNPOCHl IPENOAABATENIO B
paMKax JEKIHOHHBIX U TPAKTUYECKHUX 3aAHITHIM.

[Ipy moOArOTOBKE K MPOMEKYTOUHOMY WM HWTOTOBOMY TECTUPOBAHUIO
HEOOXOIMMO H3y4YUTh TEOPETHUECKHMI W NpakTUdeckuid marepuai. OTKpBITbIE
TECTOBBIC 3a/1aHus (0€3 BAPHAHTOB OTBETOB) BBISBIISIOT 3HAHUE COOTBETCTBYIOIIHX
HOPMATHBHBIX WM YYEOHBIX TOJOXKEHHUH. 3aKpbIThie TECTOBBbIE 3amaHus (c
NEpEeYHEM BO3MOKHBIX BAPHAHTOB OTBETOB, CPEAU KOTOPBIX XOTS Obl OJAMH OTBET
SIBIISICTCS. HEBEPHBIM) OOCCIICYMBAIOT CTPYKTYPHOCTH MBIIIJICHHS, BBIHYKICHHOTO
BBIOpAaTh W3 TMPEMNJIOKEHHBIX BAapHAHTOB OTBET BCE MPABUJIbHBIE BAapHUAHTEHI.
TecroBple  3amaHMsiT HA  YCTAHOBJIEHHUS  COOTBETCTBUS  IOAPA3YMEBAIOT
HEO0OXOMMOCTh MPOSIBICHUS HE TOJIBKO 3HAHUS y4eOHOro MaTepuasia, HO U YMEHUs
OPUMEHATH MpaBuiia (popmasibHOM JOrHKU. TecToBble 3a/laHusl Ha YIOPAI0UYEHUE
HaIlpaBJICHBI Ha YCTaHOBJICHHE JIOTUYECKOMN IIOCJIEA0BATEILHOCTH
paccMaTpUBaeMbIX SIBJICHUH (BPEMEHH CYIIECTBOBAHUS SIBJICHUMN, PaCIOJIOXKCHHUS
CTPYKTYPHBIX 3JIEMEHTOB MPABOBBIX JOKYMEHTOB H T.I1.).

O} dekTuBHBIM CIOCOOOM /1JIs IOATOTOBKH K TECTUPOBAHUIO SBJISIETCS paboTa
OoOy4aromerocss MO PEUICHUI0 TECTOBBIX 3aJaHUM, NPEJOCTAaBICHHBIX IS
CaMOCTOATENFHON paboThl. Taxke MpHU MOATOTOBKE K TakoW (opMe KOHTPOJIS
3HaHUM, KaK PEUIEHUE TECTOBBIX 3aJaHUH, CIEAYET CAMOCTOATENIBHO MONBITATHCS
npopaboTaTth paccMaTpuBaeMble B JIMCLUUILIMHE BOIMPOCHl B (POpME COCTaBICHUS
TECTOBBIX 3aJaHUM.

WuTepakTrBHBIC (POPMBI IPOBEICHUS 3aHATUN IO TUCLUILTUHE « Ynpasnenue
Kauyecmeom O0OCIYHCUBAHUsi 8 mypusme» BKIIOYAIOT B ceOs CIEAYIOUINe BUIbI
3aHSTUN:
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- WHTEPAKTUBHBIC JIEKLIHMH, MPEANONaraloT MCIOJIb30BAHUE METOAA
npoOeMHOro u3noxkenus. [Ipu TakomM moaxoje JIEKIUsl CTAaHOBUTCS MOXO0XKEW Ha
JIAJIOT, TIPENoJaBaHUe MMHUTHPYET HCCIIC0BATEIbCKUN MPolecC (BBIABUTAIOTCS
IIEPBOHAYAJILHO HECKOJIBKO KJIIOUEBBIX MOCTYJATOB MO TEME JIEKIUU, U3JIOKECHUE
BBICTPAMBACTCS TI0 TPHUHIIMITY CAMOCTOSATEIHLHOTO aHamm3a | 0000meHus
CTYJACHTaMH YYeOHOTO Marepuasia). JTa METOJWKa IO3BOJISIECT 3aMHTEPECOBATH
CTYJIEHTa, BOBJIEUb €ro B Ipoiiecc o0yueHusd. [IpotuBopeunss HayyHOTO NO3HAHUS
PACKpBIBAIOTCSI TIOCPEJCTBOM IOCTAHOBKU MpoOJieMbl. YueOHas mpobiiema Hu
npoOeMHasi CHUTyallus SBISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMU
npobiemHoro oOydenwus. [lepen HawamoM M3ydeHHS OINPEACICHHONW TEMBI Kypca
CTaBUTCA TIEpeN CTyASeHTaMH MPOOJIEMHBIA BOIMPOC WM JAeTCi MPOOIEMHOE
3amanue. CTUMYyIUpys pa3pelieHue MpoOJieMbl, MpernojiaBarelib CHUMAET
MPOTUBOPEYHS MEXKITY UMEIOIUMCS €€ TTOHUMaHHEeM U TpeOyeMbIMU OT CTYJIEHTa
3HaHUSAMU. D(DPEKTUBHOCTh TAKOTO METOJa B TOM, YTO OTJAEJbHbIE MPOOIEMbI
MOTYT NOAHUMATHCSI CAMUMU CTyJICHTaMH. [ JTaBHBIN yCIIeX JAHHOTO METOJIa B TOM,
YTO TpenojaBaTeiib JT0OMBACTCS OT ayJUTOPUH «CAMOCTOSITEIBLHOIO PEILICHUS
MOCTaBJICHHOU Mpo0sieMbl. Opranu3anus npoodJIeMHOr0 00yYeHus NPeCTaBIsSETCs
JIOCTaTOYHO CJIOKHOM, TpeOyeT 3HauYMTeNIbHOM MOJArOTOBKH JiekTopa. OpaHako Ha
Ha4aJIbHOM 3Tall€ UCIIOJIb30BAHUS 3TOI0 METO/a €r0 MOXXHO BHEAPATH B CTPYKTYPY
TOTOBBIX, paHee pa3pabOTaHHBIX JICKIIUN, TPAKTUUYECKUX 3aHATUN KaK JOMOJHEHUE.

- TPYINIOBBIE JUCKYCCHUU, MPUMEHSIOTCS Jig OOECIeUeHUs] HaBBIKOB
KOMaHJAHOW pabOThl U MEXKINYHOCTHON KOMMYHHMKAIIMM U TPEACTABISIOT COOOM
OIICHOYHOE CpEJCTBO, TMO3BOJIAIONICE BKIIOUUTH OOydYaromuxcsi B TIpolecc
OOCYXXJIeHUsI TIPEJCTaBICHHOM TEMbl, MPOOJIEMbI M OIEHUTh UX YMEHHUE
apryMEHTUPOBAaTh COOCTBEHHYIO TOYKY 3p€HHUA. [ pYIIOBbIE JTUCKYCCUU
UCIIOJIB3YIOTCS TP OLIEHKE O0YYaIOIUMUCS TOATOTOBICHHBIX JOKJIAI0B, a TAKXKE B
Ipo1ecce KOJUJIEKTUBHOTO 00CYXKIeHUSI pEe3yJIbTATOB BBITIOJIHEHUS
VH/IMBU1yaJIbHBIX TBOPYECKUX 3a1aHUMN.

OLeHOYHbIE U METOJIMYECKUE MATEpUAJIbl MO AUCUUILIMHE MPEICTABIEHBI B
OOMM.

[Ipu moaroToBke K 3a4eTy CHEAYET UMETh B BHUY, YTO 3a4ET SIBIACTCS
UTOTOBOM (hOpPMOM KOHTPOJIS MO M3YUCHUIO JaHHON y4eOHOU TUCIIUTLINHBI.

3adeT MOXKET MPOBOAMTHCS Kak B (hopme cobOecemoBaHusi, Tak U B ¢GopMme
TECTUPOBAHUSL.

Pemenne mnpemnomaBaTenss o0 WMTOrOBOWM aTTECTAlMM TPUHUMACTCS TIO
pe3yJibTataM BCEro coOeceOoBaHWsS Ha OCHOBE TOJHOTHI M JOCTOBEPHOCTH
M3JI0)KEHHOTO OTBETa W TMPOSIBJICHHBIX YMEHUM MPAKTUYECKOTO MPUMEHEHUS
TEOPETUUECCKUX 3HAHUM.
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3ader MOXeT ObITh MpOBEAEH B (OpME UTOTOBOrO TECTUPOBaHMS. B 3TOM
cilly4ae CieayeT MaKCMMajJbHO CKOHIEHTPUPOBATH JJI PEIIEHUS TECTOBBIX
3aJlaHui, OTBEYasi MAKCUMAJIbHO TOYHO U MOJIHO B CTPOTO YCTAHOBJICHHBIX IIpeieiax
BpeMeHHU. Pemenue mnpenogaBareiis 00 HMTOTOBOM OIIEHKE MPUHUMAETCS IO
pe3yabTaTaM NPOBEPKU PEIICHUN T€CTA, B 3aBUCUMOCTH OT IIKAJIbl OLICHKHU.

B mpomecce pabGoTel ¢ HOPMATHBHBIMH HCTOYHHUKAMH HEOOXOIMMO
YUUTHIBATh, YTO TMPABOBBIC SBJICHUS CYIIECTBYIOT HE B CTaTHYECKOM, a B
TuHaMu4eckoM psiae. [loaroMy HeoOX0IMMO BHUMATENIBHO CIEAUTH 32 TEM, YTOObI
UCIIOJIb3yEeMbl€ UICTOUHUKH OTPa)Kalld MPABOBYIO JIEUCTBUTEIBHOCTh, @ HE TOJBKO
HUCTOPUYECKYIO PETPOCIIEKTUBY.

PaGora ¢ medyaTHeIMM U3IAHUSIMU MPEANOTATaeT W3YyYECHHE COBPEMEHHOU
HAy4YHOMW JIMTEpaTyphbl, MPAKTUKUA TypuU3Ma, MOITOMY PEKOMEHJyeTcsl padoTaTh B
AJIEKTPOHHBIX OMOIMOTEUHBIX CUCTEMAX, KPOME TOTO, IEIECO00pa3HO H3YUYUTh
CTaThU B CIELHAIBHBIX MEPUOAUUYECKUX M3JIaHUSIX. TakKe MOXKHO HUCIIOJIb30BaTh
MaTepuaibl OPUIHAIBHBIX CAUTOB OPraHOB FOCYJIAPCTBEHHOTO M MYHUIIMTIIATTLHOTO
yOpaBJeHUs, OpraHu3alui TypusMa, NpOo(PUIbHBIX MOPTAJIOB, HAXOISAIIHUECS B
OoTKpbITOM Aoctyne cetu Internet. [lone3Ho y4uThIBaTh, YTO MHOTHE CIPABOYHBIC
MIPABOBBIE CUCTEMBI COJIEPKAT HE TOJBKO TEKCT HOPMATUBHBIX aKTOB, HO U HAYYHbIE
cTatbu MO pa3nuuHbiM BompocaMm (Hampumep, CIIC «KoncynasTant ILmrocy).
OHOBPEMEHHO CJIeIyeT OOpaTUTh CBOE€ BHHUMAaHHE Ha MyOJIMYHBIE OMOJIMOTEKH,
MPEAOCTABISIONINE BO3MOXKHOCTh JIOCTyNa K 3JICKTPOHHBIM BEPCHUSIM IEYATHBIX
HMCTOYHUKOB.

10.0co0eHHOCTH OCBOEHHS TUCIUIIIMHBI IJISI HHBAJIWI0B H JIUI C
OTrpaHMYEHHBIMHM BO3MOKHOCTSIMU 3/10POBbS

OO6yuenune 00y4aromuXcsi C OrpaHUYEHHBIMUA BO3MOXHOCTSIMH 37I0POBbS TIPU
HEOOXOJMMOCTH  OCYIIECTBIISICTCSI HAa OCHOBE QJalTHPOBAHHOW  paboueit
NporpaMMBbl  C  HCIIOJIb30BAaHMEM  CICIMATBHBIX ~ METOJOB  OOYYCHHS U
IUIAKTUYECKUX  MaTepuajoB, COCTABIEHHBIX C  y4eTOM  OCOOEHHOCTEH
NCUXO(HU3UUECKOTO PAa3BUTUS, WHAMBHIYaTbHBIX BO3MOXHOCTEH M COCTOSIHUS
3JI0POBbSI TAKUX 00yUaronuxcs (00ydaronierocs).

B 1uensx ocBoeHuss ydeOHOM mporpaMMbl JUCHUIUIMHBI «Ynpaenenue
Kawecmeom 00CYHCUBAHUSL 8 MYypu3Mey UHBATUIAMU U JIUIIAMUA C OTPaHUYEHHBIMU
BO3MOKHOCTSIMU 3/10pOBbsi THCTUTYT 0OecrieunBaeT:

— AJIs1 HHBAJIWJIOB W JIHUL C OIrpaHUYCHHBIMH BO3MOJKHOCTAMU 30POBbA
10 3pCHHUIO. Pa3sMCIICHUEC B JOCTYITHBIX JIJIA O6y‘-IaIOH_II/IXC$I, ABJAIOIIUXCA CIICIIBIMHA

16



Wi  CINa0OBUIAIIMMHU, MeCTax M B aJanTUPOBaHHOW (QopMe CIpPaBOYHOU
uHOpMaIlMM O paclucaHUU YYEOHBIX 3aHATUN; MPUCYTCTBUE ACCHCTEHTA,
OKa3bIBAIOIIETO 00YyYaIOEMyCsl HEOOXOIUMYIO ITOMOIITb; BBIITYCK aJIbTEPHATUBHBIX
(dhopMaTOB METOAMUSCKHUX MaTepraoB (KPYITHBIH MpH(T Wiu ayarnodansl);

- I HHBAJIMIOB U JIUI C OIrPaHUYCHHBIMHA BO3MOKHOCTAMU 310POBbA
I10 CJIYXY. HAJJICKAIMMMHA 3BYKOBBIMH CPCACTBAMHA BOCIIPOU3BCACHUEC I/IH(l)OpMaHI/II/I;

— JUTSE MHBAJIUJIOB M JIUI] C OTPAaHHYEHHBIMA BO3MOXKHOCTSIMH 3JI0POBB,
UMCIOIIUX  HApPYIICHUS  ONOPHO-JBHUraTeJIbHOrO  ammapara. BO3MOXHOCTb
OeCHpernATCTBEHHOTO JOCTYIa 00YJaroIIuXcs B yUeOHbIC TIOMEIICHUS, TyaJIeTHBIC
KOMHATBI M JIPYTHE MOMEIICHHMSI, a TAKXKE MPEObIBAHNE B YKa3aHHBIX MOMCIICHHSIX.
OOyuaromuecs 13 yrciia nHBaauaoB U auil ¢ OB3 o0ecriedeHbI meyaTHBIMU U (WITH)
SJICKTPOHHBIMU 00pa30BaTCIIbHBIME pecypcaMd B (opMmax, aTanTHPOBAHHBIX K
OTFPaHUYCHUSAM HX 370poBbsA. OOpazoBaHue OOYYAIONUXCS C OTrPaHHYCHHBIMU
BO3MOXKHOCTSIMH 3JIOPOBbSI MOXKET OBITh OPTaHW30BaHO KaK COBMECTHO C JPYTUMH
00yJaroNUMHUCS, TaK U B OT/ICTBHBIX TPYIIAX WU B OTICIBHBIX OpraHU3aIusX.

11. Ilepevyenb MHPOPMALUOHHBIX TEXHOJIOTHIi, HCIOJIb3YEeMbIX IIPH
OCYIIECTBJIEHHH 00PAa30BATEJIbHOI0 MPOIECCa MO AUCIHUIIAHE (MOTYJII0),
BKJIIOYAsI lepevYeHb MPOrPAMMHOTI0 odecriedeHusi 1 UHPOPMAMOHHBIX

crnpaBouYHbIX cucteM [IporpammHoe obecrieueHue:

1) Omnepamnonnas cucrema (Microsoft Windows XP, 7, 8X
Iponpuemapnas);

2)  Ilaker opucubix nporpamm Microsoft Office Professional 7 (MS Word,
MS Excel, MS Power Point, MS Access IIponpuemapnas),

3) IIporpammHOe obecrieueHHeE IS TPOCMOTPA AIEKTPOHHBIX
nokymentoB B cranaapte PDF (FoxitReaderGNULesserGeneralPublicLicense);

4)  Web-06paysep (MozillaFirefoxGNULesserGeneralPublicLicense);
NudopmarimoHHbIe CIIPaBOYHBIC CHCTEMBI:
1) ABToMaTH3MpOBaHHAs WHPOPMAIIMOHHAS OMOIMOTEYHAs CHCTEMA

Marc21SQL,;
2) CrpaBouHo-nipaBoBas cuctema «Koucynbrantlnrocy

17



12. MaTepuajibHO-TeXHH4YeCKas1 0a3a, He00X0AUMAas ISl OCYIIeCTBJICHUSA
00pa30BaTeJIbHOIO MPoLEcca Mo AMCHUIINHE (MOIYJII0)

HaumMmeHoBaHue

KoaundecTBoO

1. | Cneumanu3upoBaHHBIE AYJUTOPHUU:

VYueOHas ayuTopus I IPOBEICHUS 3aHATHH CEMUHAPCKOTO
THIIA, KyPCOBOI'O ITPOSKTUPOBAHUS (BBIIOIHCHHS KYPCOBBIX
paboT), TPYNITOBBIX U MHIAUBHIYATbHBIX KOHCYJIbTAITHH,
TEKYIIEro KOHTPOJIS M MPOMEKYTOYHOM aTTecTaiuu /
KOMITBIOTEPHBIN Kj1acc / MOMEIIeHUe I CaMOCTOSTSIIEHOM
paboThI

2. | Texanueckue cpencra oOydeHus:

KOMIIBIOTCP C IIPOIrpaMMHBIM o0OecreueHuEM
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3. | Cneunanu3upoBaHHbIE ayIUTOPUHN:

MexkadenpanbHast 1abopaTOpusi CEpPBUCHBIX U COLIMATBHBIX
TexHoJIoTUH / YueOHast aymuTopusl sl IPOBEICHUS 3aHSATHIMA
JIEKIIMOHHOTO TUIA, 3aHATHA CEMHHAPCKOIO THIIA, KypCOBOTO
NPOCKTHPOBaHUs (BBITOIHEHHUS KYPCOBBIX paboT), TPyIIIOBBIX
Y MHJIMBUAYAJIbHBIX KOHCYJIbTAIINI, TEKYIIErO KOHTPOJIS U
MMPOMEXKYTOUYHOM aTTECTAIUU

4. | TexHu4ecKue cpencTBa 00yUeHUS

AKpaH HaCTCHHBIN

MYJIbTUMEIUUHBIA IIPOEKTOP

-

KOMITBIOTEP C MIPOTrpaMMHBIM 00€CIIeYeHUEM

S. Cnenuanu3upoBaHHbIE Ay IUTOPUU:

VYyebHas ayaquTopus AJisl IPOBEACHUS 3aHATHUN JIEKITMOHHOTO
THIIA, 3aHATUN CEMUHAPCKOTO THUIIA, TPYIIIOBBIX U
VHAUBUIYaJIbHBIX KOHCYJIbTAIIAM, TEKYIIETO KOHTPOJISA U
MIPOMEKYTOUYHOM aTTECTALINU

DKpaH HACTCHHbIN

MYJIBTUMEIUNHBIN IIPOEKTOP

KOMITBIOTEP C MPOrpaMMHBIM 00eCrieYeHUEM
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