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1. IlogcHuTENBLHAS 3aIIUCKaA

Kypc «CepBuc B MHAYCTpUU OOIIECTBEHHOIO MHUTAHMS 3aHMMAET BAKHOE

MECTO MpH

noArotoBke OakanaBpoB 1o HamnpasieHuto 43.03.01 — Cepsuc,

(dopMupys npodeccuoHaNbHbIE KOMIIETEHIIMH.

[lenpto ocBoeHus aucUUIUIMHBL «CepBUC B HMHIYCTPUU OOIIECTBEHHOIO
MUTaHUS» ABISETCI(POPMUPOBAHUE 3HAHUM, YMEHUH M HABBIKOB B 00JacTh
OpraHu3alliy U Pa3BUTHUS CEPBUCHOM JESATEIBHOCTU B HHIYCTPUHA OOLIECTBEHHOTO

IIMTaHHAI.

3amauu TUCUUTIIMHBI COCTOAT B MPUOOPETEHUN 3HAHUM, YMEHHU U HaBBIKOB
10 TAKUM TEMaM, KaK:

CoBpeMeHHast UHAYCTPHUs OOIIECTBEHHOTO TUTAHUS

OKkcnepTu3a (IMArHOCTUKA) ACSTEIBHOCTH MPEANPUSATAN HUHAYCTPUU
00I11I€CTBEHHOT'O MUTAHUS

Knaccuduxanus npeanpuatuii 00111eCTBEHHOTO MUTAHMUS.
OO6cnyXKMBaHUE B Pa3HbIX TUIAX MPEIPUSTUH.

OcoOble  BUABI OOCTY)KMBaHUSI B UHIYCTPUU
0O0I11€CTBEHHOTO TUTAHUS.

MarepuanbHO-TEXHUYECKAsE OCHOBA JECATEIBHOCTA IPEANPUITUI
VHYCTPUU NTUTAHUS.

OpFaHI/ISaHI/IH IMpoOnU3BOACTBA B HHOYCTPUHU O6IIICCTBCHHOFO
IIUTaHUuA

KauecTtBO yciayr m OOCIyXuBaHHS B HMHIYCTPHUH OOLIECTBEHHOI'O
IIUTAHMUS.

KoHTponp KadecTBa yCIyr W OOCIy)KMBaHUS B HWHIYCTPUHU
0OIIIECTBEHHOTO TUTAHUSI



2. Ilepedensp IaHUPYEMBIX PE3YJIbTATOB O0YUEHHUS IO NUCITUILIINHE,
COOTHECEHHBIX C IUTAaHUPYEMBIMU pe3yJIbTaTaMU OCBOEHUSI 00pa30BaTEIbHOM
MPOrpaMMBbI

Hucuuminna «CepBUC B MUHAYCTPUU OOIIECTBEHHOTO MUTAHUS» YYaCTBYET B
dbopMUpOBaHUU CIAEAYIONEH KOMIETEHIIUN:

Komnerenuuu WNHnukatopsl Jeckpuntopsl
3HaHus:
COBpEMEHHOTO  COCTOSIHUSL U IEpPCIEKTHB
pa3BHUTUS WHAYCTPUU OOMICCTBEHHOTO MHTAHUS
TpeboBaHuii K CEpBUCHOW JEATEIBHOCTH B
WHIYCTPUU OOIIECTBEHHOTO MUTAHUS C YYETOM
IIK-3 - Cmocoben pa3BUTHS KIIMEHTYPHBIX OTHOLICHUHN U
OpraHu30BbIBATD o0ecreyeHns: KauecTBa yCIIyr U 0OCITyKMBaHUS
CHCTCMHBIN OcHOB 3KcrepTH3bl W (MJIM) JUATHOCTHKHU
KOHTPOJIb TEXHUKO-DKOHOMHUYECKUX M TEXHOJOTHYECKHUX
OU3HECTIPOLIECCOB, XapaKTepUCTHK, a TaKke  0ocoOeHHOCTeH
pecypcoB,KaieCcTBa KOHTaKTHOU 30HBI MIPEATPUATHS
ycayr 4 OO0IIECTBEHHOT'O MMUTaHUS C YYETOM €ro
o0cIy>)KMBaHU, KOHCTPYKTHUBHBIX OCOOCHHOCTEH
MPOBOJIUTH OLIEHKY 'V MeHus:
sbdexTuBHOCTH AHaJIM3UPOBATH COOTBETCTBHE CEPBUCHOM
(yHKIMOHMPOBaHH JEeSTeNbHOCTH B UHAYCTPHUH OOIIIECTBEHHOTO
A ACTIAPTaMCHTOB | rpr 35 _| murarus He0OX0IUMBIM TPEOOBAHMSIM
(cyx0,  OT/ENOB) Opraumsyer CucremaTu3upoBaTh MH(POPMALIUIO O TEXHHUKO
HpEAIPUATHA KOHTDOITE BKOHOMHYECKUX " TEXHOJIOTUYECKUX
FOCTCIIPUUMCTBA U XapaKTePUCTUKAX, a TaKKe OCOOCHHOCTSIX
6 co0JIr0ICHUS 9
OOIECTBCHHOT'O HEOGXOIHMOr0 KOHTAKTHOW 30HBI IPEINPUATHS OOIIIECTBEHHOTO
MUTaHUA [MATaHUS C YYETOM €ro KOHCTPYKTHUBHBIX
YPOBHSI KauecTBal .
0COOECHHOCTEN;
yCIyr |
AHanuM3upoBaTh KaueCTBO yCIIyr u
00CITy’)KUBaHUs Ha
00CTyKUBaHUS B HHIYCTPUH OOIIECTBEHHOTO
MPEATPUSITHIIX
MUTaHUSA
FOCTEITPUUMCTBA
Haspixu:
u . .
Onpenenenus  TpeOOBaHMW K  CEpBHCHOM
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0O0IIIECTBEHHOTO
MMUTAHUS;

JeSATEeIbHOCTH c
KJIIMEHTYPHBIX
KadyecTBa
Ppa3IUYHBIX
OOIIECTBEHHOIO ITIUTAHUS
JIMarHOCTUKH
OKa3aHUs
MaTepHaIbHBIX PECYPCOB,
mpolecca cepBuca, 0COOCHHOCTEH KOHTAKTHOMN
30HBI;
Hurepnperaiuu pe3yabTaToOB aHAIU3a KayecTBa
yCIyr
00IIIECTBEHHOTO
KOHTPOJIA

yCIyr
BHJIOB

yCIIyT

00CITy )KHUBaHUS

y4ETOM
OTHOLIECHUH U
o0cCITy)KMBaHUS

HCIIOJIB3YEMBIX
0OIIIECTBEHHOT O
TEXHOJOTHYECKOTO

IIUTaHUAIIA

pa3BUTHUS
obOecrieyeHus
IS
pEeANPUATHN

B mpouecce
IUTaHUA

B HHIYCTpUU
nejerl  ero

3. MecTo IUCUUIUTMHBI B CTPYKTYpe 00pa3oBaTEIbHONU MPOrpaMMbl

«CepBUC B MHAYCTPUH OOIIECTBEHHOTO MHUTAHMS SBIAECTCS TUCHUTLTUHON
1o BbIOOpYYacTH, GOPMUPYEMOM y4aCTHUKAMU 00pa30BaTEIbHBIX OTHOIICHUMN IS
MOATrOTOBKM CTyAeHTOB 1o HamnpasiieHuto 43.03.01 - Cepsuc.

Jucuurniauael (MOIYJN),

MPAKTHKU Y4eOHOTO TMocrnenyromue
[Mudp [IpenmecTByronme TUCIUILTMHBI TLIaHa, B KOTOPBIX AACTUTIIAHBL
KOMITCTCHITHS
KOMIIETEH (Momynu), yaeOHOTO TIJ1aHa, B a (Moxyin) yge6Horo
OCBaMBaeTCs
100505 KOTOPBIX OCBAMBAETCSI KOMITCTCHIIUS IJ1aHa, B KOTOPBIX
napasuiesIbHo C
- . OCBaMBaCTCSA
M3y4aeMOil TUCIUTUIMHOMN
KOMIIETEHIIUSI
[1K-3 TexHu4ueckue cpencTsa u VYnpasnenue kauectsoM | CepBHC B HHAYCTPUU

TEXHOJIOTHH B cepe
rOCTEPUUMCTBA U OOIIIECTBEHHOTO
MIUTAHUSA

Opranuszainus u IIaHUPOBaHUE
NEeATENBHOCTH MPEAIPUITHI CEpBUCA

[IpaBoBoe perynupoBanue B cepe
TOCTENPUUMCTBA U OOIIECTBEHHOTO
IIUTAaHUA

Teopus opranuzanuu u
OpraHU3aIMOHHOE TTOBEIeHUE /
CrpaTernueckuii MEHEHKMEHT

[Ipon3BoaCcTBEHHAs NTPAKTHKA
(CepBucHast mpakTuka)

yCIyT 1 00CITy)KUBaHUS B
cdepe rocTenpuuMCTBA U
0OIIIECTBEHHOI'0 TUTAHUS

JloxyMeHTanmoHHo€e
oOecrieueHne ynpaBieHus]

rocrenpuumMctBa/loct
WHUYHBIN OM3HEC




4. O06beM AUCHUIUTMHBI (MOAYJIS) B 3a4ETHBIX €IMHUIIAX C YKa3aHHEM KOJUYECTBA
aAKaJEMHYECKUX WJIM aCTPOHOMHUUYECKHUX YaCOB, BBIJICJICHHBIX HA
KOHTaKTHYIO padoTy 0OydJaronuxcs ¢ npemnoaaparesieM (1o BUAaM y4eOHBIX
3aHSTHI) U Ha CAMOCTOSTEILHYIO pab0Ty 00ydJarOImXCs

OOmass TpyAOEMKOCTh OCBOCHMs yueOHOW mucuumuiuabl «CepBuUC B
WHIYCTpUU OOIIECTBEHHOTO THUTAHUS» COCTaBISCT S5 3a4eTHBIX CIUHUIl WIH
180akageMUyECKIX4acoB.

Ne kypce No kypc Bcero,
Kype 4 5 aK.yacoB
OO6m1as TpyA0€MKOCTh (BCETOaK. 4acoB / 3.€1) 108/3 7212 180/5
Jlexnuu 4 10 14
KonrakTtHas pabota
[IpakTueckue 3aHATUS 6 10 16
89, B T.4. 43
CamocrosTenpHas padbora KOHTp.pad 132
0,17
Buna npomexyTodHoi 0,5/8,5
arrectatn 3auer, dK3aMeH 0,25/8,75 18
(koHT.pab./ camocCT.
paob.)




5. ConeprkaHue TUCUUILTUHBL (MOAYJIS), CTPYKTYPUPOBAHHOE 1O TEMaM
(paznenam) ¢ ykazaHHUEM OTBEJCHHOI'O Ha HUX KOJIMYECTBA aKaJIeMUYECKUX WU
ACTPOHOMHUYECKHUX YaCOB U BUJIOB YUEOHBIX 3aHSITHIMA

HaumenoBanue paznena
JUCUUTIINHBI
(Tema)

TpynoemkocTsb

BCero

KonTaktHasg
pabora

Nekumnu

NPaKTU4Y. 3aHATUA

camocT. paboTa

Coneprxanue

4 xypc

CoBpeMeHHas: UHAYCTpUS
OOIIECTBEHHOTO MUTAHUS

32

29

CoBpeMEeHHOE  COCTOSHHE U
MIEPCIICKTHBBI pa3BHUTHSA
UHIYCTPHUH 0O0IIECTBEHHOTO
MTUTaHUSL.

TpeboBanus K CEpPBUCHOM
JEeSITeNbHOCTY B HMHIYCTPUU
0O0IIIECTBEHHOTO [TUTAaHUI c
y4€TOM pPa3BUTHUSl KIMEHTYPHBIX
OTHONICHWH ®  oOecreueHus
KauecTBa YCIyT U 00CITy KHUBaHUSI.
®paHyali3UHT B  COBPEMEHHOU
WHAYCTPUU TTUTAHHSL.
I'ocynapcTBeHHOE peryiupoBaHHe
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cdepbl 00IIECTBEHHOTO MUTAHUS.

OcHOBBI AKCIEPTU3BI
(IMarHOCTUKH) TEXHUKO-
SKOHOMHUYECKUX "
Jkcneprusa TEXHOJIOTHUECKUX XapaKTEPUCTHK
(;[;izzi;f;? 34 ) 30 | MPEAIIPHATHS o6llfeCTBeHH0ro
HpEApHATHI HHAYCTPUH TTUTAHWS c y4ETOM eruo
OOLECTBEHHOrO IHTAHHS KOHCTPYKTUBHBIX OCOOEHHOCTEH.
KonTakTHas 30Ha mnpeanpusaTus
OOIIECTBEHHOTO THUTaHUA U €&
aHaIm3
Knaccudpukanus  mpeanpusruit
00IIIECTBEHHOTO IATAHUSL.
XapakTepucTuka pa3HbIX THUIIOB
Knacendukanus NPEITPUATHI 0OIIECTBEHHOTO
. nutanus.  OOciayXuBaHue B
ofecTagHtoro Mk, DUSHHX THRAX | mpEATpHSTIL
OCyKHBaHHE B PA3HBIX ¥OMCI_HGHI/I}I s norpedurenei.
TUIAX MPEANPUATHIA. 33 2 30 | | SXHOTOTHeCKin HpOTece
OcoGbie BHIEI o0cTy>)KMBaHUS TTOTpeOUTENCH.
OcoOble BUABI OOCTY)KUBAHHS B
O6?g;;gig§flﬂ B WHyCTpUH 0O0IIECTBEHHOTO
0OIIIECTBEHHOTO [TUTAHUS. [TATArHA. Keiirepunr,
OO6cnyxuBaHue MACCaKUPOB
TpaHCIopTa.
OO6cmyxuBaHue KyJbTYpHO-
MacCOBBIX
MEpOTPHUATHIA. OOcyXKuBaHHE
HaCeJIeHUs B KyJbTYpHO-
JIOCYTOBBIX 00BeKTaxX.
Opranmzaiuss ¥ OOCITyXKUBaHHUE
TOPXKECTB. JlononHUTENBHBIE
yciayr. AHUMaIMOHHBIA CEpPBUC B
WUHyCTPUH 00LIECTBEHHOTO
MTUTAHMSL.
KontponbHas pabota 017
)
99 6 88,8
3
3auer 9 0,25 8;7
HUroro 3a 4 xypc 108 6,25 9775’
5 Kypc




MarepuaabHOTEXHHUECKA [Tpou3sBocTBEHHAS CTPYKTypa
51 OCHOBA OpeanpusaTUs HHIYCTpUH
NEATCIIPHOCTH [MUTAHUS. Bunsr LIEXOB.
HpEAUPHATAN HHIY CTPHH CuHabxenue peAnpUITHN
TTHTaHMA. 31 5 5 21 UHAYCTPUH MUTaHMSL.
Opranuzanus
Opranuzanusi NOpPOU3BOACTBA Ha
IIPOU3BOJICTBA
MPEANPUITHI 00IIECTBEHHOTO
nutanus. ObecrieyeHue KauyecTBa
KyJIMHAPHOW MIPOAYKLUH.
Cocrapsonue KayecTBa yciayr U
oOciy>)kUBaHUSI B HMHIYCTPUHU
00I11eCTBEHHOTO MIUTAHUS.
Metoabl  KOHTpoOJII  KayecTBa
yCIyT u
oOcy>xuBanus. [ IpuHINTIBI u
METOJbl ~ CO3JaHHUA  CHCTEMBI
KOHTpoJIsI ~ KadecTBa  paOOThI
K nepcoHasa TPEIIPUSTHS
agectso - yemyr  H WHTYCTPHH 00LIECTBEHHOTO
o0cmy)KUBaHUS B
nutanusa.CTan1apTel U
WHJyCTPUH 31 5 5 22
periaMeHThbl B UH1yCTPUH
OOLIECTBEHHOTO ITUTaHMS. 6
KOHTpOJTh KauecTBa 00I11eCTBEHHOT O MTUTAHUS.
CrnocoObl OLIEHKH COOTBETCTBUS
KayecTBa BBINOJHAEMBIX paloT
pa3paboTaHHBIM Ha MPEIIPUATHH
pernmamMeHTaM M CTaHJapTaM.
Opranuzanus KOHTpPOJI KayecTBa
yCIyr W OOCHyXHWBaHHWs B
OpraHu3anusIxX WHTyCTPHH
OOLIECTBEHHOI'O MHUTAaHUS Pa3HBIX
BUJIOB.
DKk3aMeH 9 0,5 8,5
Hroro 3a 5 xypc 72 | 10 10,5 51,5
Nroro no kypcy 180 | 14 [16,75 | 149,25

6. Hepequb y‘-I€6H0-MCTO,ZII/I‘I€CKOI‘O oOecneyeHus JIIsA CaMOCTOSITEJIbHOM pa6OTBI

00yyJaromuxcst Mo JUCHUILUIHHE (MOIYJIIO)

Ne Buer caMocTosTeNbHOM paboThI Tpynoemkocts, | Popma KOHTpoOIS™
aK.4yachl
1. [IpopaboTka TeOpEeTHUECKOTo MaTepraa
110 KOHCIIEKTaM JICKITHH,
PEKOMEHIOBaHHOM JINTEPATypE, 30 onpoc
JIOTIOJTHUTENIbHBIM UCTOYHUKAM
nHpopmaruu
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2. IlonroroBka K NpakTU4YECKUM 3aHATHSIM:
MIOUCK HE00X0AUMON HHpOpMALIUU
A (hopmanun, O1eHka J0KIaja,
00paboTka HH(pOpMaIUH, HATTHCAaHUE 29
IIpE3EHTALNN
JIOKJIaJia, MOATOTOBKA K BBICTYTIJIEHUIO
(muckyccun)

3. IloaroroBka K TeKylieMy KOHTPOJIIO Onenka pedepara,
(TecTMpoOBaHUE W/UIM HANTCAHUE 30 KOHTPOJIbHOM
pedeparta, HanKMcaHHEe KOHTPOIBHOMN paboTsI,
paboThl) TECTUpPOBaHUE

4. [ToaroroBka K mpoOMeXyTOYHOU

Omnpoc,
aTTecTaluuu 17,25
. TECTUPOBAHUE
(BOTIPOCHI K K3aMEHY, UTOTOBBIN TECT)
Hroro 149,25

s caMoCTOSITENNbHOM pabOThl MO AMCIUIUIMHE (MOIYJ0) oOydaromuecs
UCIIOJIB3YIOT CleyIolee yueOHO-METOJUYECKOe 00ecieYeHHe:

1. BactokoBa, A. T. Opranuzanus TpOW3BOJACTBA M OOCITY>KUBaHHUS Ha
NPEeANpUATUAX OOIIECTBEHHOTO MUTAaHUA : Y4eOHHUK Ui OakanaBpoB / A.
T. Bactokona, T. P. JIro6erkas ; mox pea. npod. A. T. BacrokoBoit. — 3e
u3n. — Mocksa : U3gatenscko-Toprosas kopnopamus «/lamkos u K°»,
2020. - 416 c. - ISBN 978-5-394-03803-7. - TeKkcCT : 3JIEKTPOHHBIU. -
URL: https://znanium.com/catalog/product/1091555

2. Mpoixuna, E. b. OpraHuzanus OpOU3BOJACTBA HA NPEANPUITHAX
oOmiecTBeHHOro nuTanusi : ydeOHoe mocobue / E.b. Mpsixuna. —
Mockga : UJ[ «®OPYM» : UHDOPA-M, 2020. — 176 c. — (Cpennee
npodeccuonanbHoe obpazoBanue). - [ISBN 978-5-8199-0858-7. - Tekcr :
anexkTpoHHbId. - URL: https://znanium.com/catalog/product/1099231

3. ®punman, A. M. DKOHOMHKA TIPEANPUATHS OOIIECTBEHHOI'O MUTAHUS :
yueOHuK mis OakamaBpoB / A. M. ®puaman. — 2-e u3nd., crep. —
Mocksa : M3narenscko-ToproBas kopnopamus «/lamkos u K°», 2020. -
462 c. - ISBN 978-5-394-03538-8. - Tekct : snektpoHHbId. - URL:
https://znanium.com/catalog/product/1093158

4. ®oHA OUEHOYHBIX M METOJAMYECKUX MAaTEpHaNOB [0 AUCIUIUIMHE
«CepBUC B UHAYCTPUU OOIIECTBEHHOTO MUTAHUSD)

7.(DOHI[ OOCHOYHBIX MW MCTOAUWYCCKHUX MATCPpHUAJIIOB I IIPOBCACHUA
HpOMC)KYTO‘—IHOﬁ arTeCcrTalnu O6yanOIHHXC$1 IO AMCHUIIIINHE

Bormpocsl i1t mpoBeeHUsI TPOMEKYTOUHOM aTTecTaluu (3a4era)

I. CoBpeMeHHOE COCTOSSHUE M  TMEpPCIEKTUBBI  PA3BUTUS  HMHAYCTPUHU
OOIIIECTBEHHOI'O ITUTAHHUS.
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l.

TpeOoBaHUg K CEPBUCHON JEATEIBHOCTH B WHAYCTPUU OOIIECTBEHHOIO
NUTAaHUS C YYETOM pa3BUTHS KIMEHTYPHBIX OTHOLUEHUN M OOECHeYeHHs
KauecTBa YCIYT U OOCITYKUBAHMSL.

@paH4Ya3UHT B COBPEMEHHON UHYCTPUU ITUTAHUS.

['ocynapcTBeHHOE peryinpoBanue chepbl 0OIECTBEHHOTO MUTAHMUS.
OcCHOBBI ~ 3KCNEPTU3bl  (IMArHOCTUKH)  TEXHUKO-DKOHOMHYECKHX U
TEXHOJOTUYECKUX XAPAKTEPUCTUK MPEANpHUATUS OOLIECTBEHHOIO MUTAHUS
C YYETOM €ro KOHCTPYKTHBHBIX OCOOEHHOCTEM.

KoHTakTHas 30Ha npeanpusaTHs OOUIECTBEHHOTO MUTAaHUS U €€ aHAIIN3.
Knaccudukanus npeanpuaTuii 001eCTBEHHOTO MUTAHMSL.

XapakTepuCcTUKA Pa3HbIX TUIOB MPEANPUITHI OOIIECTBEHHOTO TUTaHUS.
OcoOeHHOCTM  OOCHY>KMBaHMSI B  pa3HbIX  TUNAX  NOPEANPUATHI
OOIIIECTBEHHOI'O ITUTAHHUS.

. [Tomenenus st noTpeduTenei.

. DproHoMu4eckre TpeOboBaHUs K TOMEIIECHUSIM JIJIsl TOTPeOUTENeH.
. TexHonmoruueckuii nmpouecc 00CITy>KUBaHUS MOTPEOUTENEH.

. OcoObIe BuABI 00CTYKMBaHUSI B MHYCTPUU OOIIIECTBEHHOTO MUTAHUA.
. KelirepuHr.

. Ob6cnyxrBaHUE MACCAXUPOB TPAHCIIOPTA.

. O6cmykrBaHUE KyJIbTYPHO-MACCOBBIX MEPOIPHUSATHH.

. Obcnmy>)XrBaHUE HACEJICHHS B KYJIbTYPHO-IOCYTOBBIX 00BEKTaX.

. Opranu3zanus 1 00CITyKUBaHHUE TOPKECTB.

. JlononHuTeIbHBIE YCIYTH B OOIIIECTBEHHOM MTUTAHUH.

. AHUMaIMOHHBIN CEPBUC B MHYCTPUHU OOIIECTBEHHOTO MUTAHUA.

Bormpocs! y1st mpoBeieHUsT TPOMEKYTOUHOM aTTecTanuu (9K3aMeHa)
CoBpeMEHHOE COCTOSIHUE€ W  TEPCHEKTUBBI  Pa3BUTUSA  HHIYCTPUH
OOIIIECTBEHHOI'O ITUTAHUS.
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2. TpeboBaHHs K CEpBUCHOM JEATEIbHOCTH B HHIYCTPUHU OOILIECTBEHHOIO
MUTAHUS C YYETOM pPa3BUTHUSL KIMEHTYPHBIX OTHOLICHUM U OOecrieyeHus
KauecTBa YCIYT U OOCITYKUBAHMSL.

3. ®paHyYal3UHT B COBPEMEHHOU UHAYCTPHUH NMUTAHUS.

['ocynapcTBeHHOE peryinpoBanue chepbl 0OIECTBEHHOTO MUTAHMUS.

5. OCHOBBI  3KCHEPTU3bl  (AMArHOCTHKU)  TEXHUKO-JKOHOMHYECKUX U
TEXHOJIOTUYECKUX XaPAKTEPUCTUK MPEANPUATUSI OOLIECTBEHHOTO MUTAHUS
C YYETOM €ro KOHCTPYKTHBHBIX OCOOEHHOCTEM.

6. KonTakTHas 30Ha NMpeanpuaTHs oOIIECTBEHHOTO MUTAHUS U €€ aHaJn3

Knaccudukanus npeanpuatii oO1ecTBEHHOTO MUTAHMUS.

8. XapakTepuCTHKa pa3HbIX TUIOB MPEANPUITHH OOIIECTBEHHOTO MUTAHUS.

OO0cnyxMBaHKE B pa3HbIX TUMAX MPEIPUSTUM.

9. TlomemieHus st TOTpeOUTEIICH.

10. TexHonmoruueckuit mporecc 00CIyKUBAHUS TOTPEOUTEIICH.

11. Ocobbie BUIbI OOCTYKMBAHMS B MHAYCTPUHU OOIIECTBEHHOTO TUTaHUSI.

12. KelitepuHr.

13. OGcny>KrBaHKE MACCAKUPOB TPAHCIIOPTA.

14. OGcny>kruBaHKUE KYJIbTYPHO-MAaCCOBBIX MEPOIPUSITHI.

15. OGcny>kvBaHKe HACENIEHUS B KYJIbTYPHO-J0CYTOBBIX OOBEKTAX.

16. Opranuzanust ¥ 00CTy>KMBaHUE TOPKECTB.

17. JlononHUTENbHBIE YCIyrd. AHUMAIIMOHHBI CEpPBUC B HHAYCTPUU
OOIIECTBEHHOTO TUTAHUSI.

18. IIpousBoaCTBEHHAS! CTPYKTYpa NPEANPUITUS UHIYCTPUU NTUTAHMUS.

19. Bunas! 1exos.

20. CHabxxeHne NpeanpUsITHI HHIYCTPUH TUTAHMUS.

21. Opraau3zanus Ipou3BOJICTBA HA IPEANPHUATHH OOIIECTBEHHOTO MUTaHUS.

22. ObecrnieueHre Ka4yecTBa KyJIMHAPHOU MPOYKIIHUH.

23. CocraBisitoniye KadecTBa YCIAYyr U OOCITYy)XMBaHMS B HHIYCTPUU
OOIIECTBEHHOTO MTUTAHHUS.

24. MeTtoapl KOHTPOJISI KaueCTBa YCIYT U OOCITYKUBAHMUSL.

25. IlpyHOMNIBI U1 METOABl CO3[aHUS CUCTEMBI KOHTPOJS KadecTBa pabOThI
NepCcoHasa NPeANnpUsATUs UHIYCTPUN OOIIECTBEHHOTO MUTAHUA.

26. CtanaapThl ¥ pErJIaMEHTHI B UHIYCTPUN OOIIECTBEHHOTO MMUTAHMUS.

27. CnocoObl  OIEHKH COOTBETCTBHSA KAadecTBa  BBIMOJHSAEMBIX  padoT
pa3pabOTaHHBIM Ha MPEANPUATUH PETIaMEHTaM U CTaHAapTaMm.

28. Opranu3zanus KOHTPOJIS KauyeCcTBa YCIyT U OOCITYy>KUBAHUS B OpraHU3AIMSIX
WH]TyCTPUU OOIIECTBEHHOTO MUTAHUS Pa3HBIX BUJIOB.

>

=

[IpumepHbIe BapuaHThl KOHTPOIBHOU padOThI
13



Ha npumepe KOHKpETHOW OpraHu3alyy O0IIECTBEHHOTO MUTAHUS OMHUCATh:
1. XapakrepucTuka KOHTAaKTHOM 30Hbl MPEINPUATHH  OOLIECTBEHHOIO
MUTaHUA.
2. Opranuzanusi JA€ATEIbHOCTH MPEANPHUATHS OOLIECTBEHHOIO IMUTaHUsA
ompeesIeHHOro Thna (1o BeIOOPY).
Opranuzanus 1 oOCIyKUBAHHE TOPIKECTB.
4. AHUMaMOHHBIE MPOTPAMMbl U KYJIbTYpPHO-MAacCOBBIE MEpPONPUSITHS B
pecTopaHHOM OU3HECE.
5. OOGcnyKuBaHHE TYPUCTHUECKUX TPYIIIL.
Nudopmarusi coOupaercsi Ha OCHOBE OTKPBITHIX JaHHBIX JIMOO HAa OCHOBAaHUU
MaTepUaAIOB KOHKPETHOTO NpPeAnpusiTus (COOpaHHBIX B XOJ€ MpPEIIECTBYIOLIEH
MIPaKTUKH)

W

[IpumepHBIEe TPAKTUKO-OPUEHTUPOBAHHBIC 3aaHUS
1. Ha ocHoBe mnpemyioxkeHHOM HH(POpPMALUKU OIpeaAeuTe TpPeOOBaHUS K
NEPCOHANy, YYacTBYIOIIEMY B OOCIYyXKHUBAaHUU TIPH TMPETOCTABICHHUH
yCIIyT OOIIECTBEHHOTO MTUTAHMUS.
2. Ha ocHOBaHMM aHHBIX O MPEANPUITHH TTUTAHUS JANTE OIIEHKY KayecTBa
00CITyKUBaHUS.

[TonHBIE KOMITIEKT 3aJaHUil W HTanmoB (OPMHUPOBAHUS KOMIICTEHITUU
npeqcraBiacH B GOHIE OLIEHOYHBIX U METOJAMYECKUX MATEPUAJIOB ISl IPOBEACHHUS
MIPOMEKYTOUHON aTTECTallMd OOYYaIOMIUXCS M0 JUCIUIUIMHE, O(POPMIICHHBIH
OTAEJIBHBIM JIOKYMEHTOM, PEACTABIIEH B MPUIOKECHUU 1.
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8. [lepeueHb OCHOBHOM, JOTIOJIHUTEIIBHOW YU4€OHOM JIMTEPATYPhI, PECYPCOB
WH(OPMAITMOHHO-TEJICKOMMYHHUKAITMOHHON ceTh « HTEepHEeT», HEOOXOIUMBIX IS
OCBOCHHMSI TUCLIMUIUIAHBI (MOTYJIs1)

a) HOpPMATUBHBIE TPABOBHIC AKThI
1. "KoHcturyuus Pocculickon Oepneparun' (mpuHsTa
BCEHApOJHbIM  rojiocoBanueM 12.12.1993)(c  yyeToM MONpaBOK,
BHeCEHHbIX 3akoHamMu P® o mnompaBkax k Konctutyuuum PO ot
30.12.2008 N 6-®K3, ot 30.12.2008 N 7-®K3, ot 05.02.2014 N 2-DK3,
ot 21.07.2014 N 11-®K3).Pexxum noctyna: http://www.constitution.ru/
2. 3akon P® or 07.02.1992 N 2300-1(pexn. or 01.05.2017)"O
3aIuTe mpaB norpeduTeneit”. Pexum gocryna:
www.consultant.ru/document/cons_doc LAW_ 305/
0) OCHOBHas JHUTEpaTypa:
1. Bactokosa, A. T. Opranusanus npou3BOJICTBA U 00CITYKUBaHUSA
Ha NPEINPUATUSAX OOIIECTBEHHOrO MUTAHMS : Y4eOHUK NIl OakanaBpoB /
A. T. Bacrwkosa, T. P. JIro6erkas ; mox pen. npod. A. T. BactokoBoit. —

3-e nm3n. — Mocksa : M3parenbcko-ToproBas kopnopamus «lamkos u
K°», 2020. - 416 c. -
ISBN 978-5-394-03803-7. - Tekcr : 3JEKTPOHHBIN. -

URL: https://znanium.com/catalog/product/1091555

2.  MpsixuHa, E. b. Opraauzanus npou3BoACTBa HA MPEINPUATHIX
oOlIecTBEHHOro nuTaHus : yueOHoe mocobue / E.b. Mpeixuna. —
Mockga : U] «DOPYM» : UHOPA-M, 2020. — 176 ¢. — (Cpennee
npodeccruonanpHoe obpazoBanue). - ISBN 978-5-8199-0858-7. - TekcT :
snexkTpoHHbIi. - URL: https://znanium.com/catalog/product/1099231

3. @puaman, A. M. DKOHOMHKA MpEeANpPUATHS OOLIECTBEHHOTO
MUTaHUsA : yueOHUK ais OakanaBpoB / A. M. @punman. — 2-e u3f., cTep.

— Mocksa :
N3parenscko-Toprosas kopnopanus «/Jlamkos u K°», 2020. - 462 c. - ISBN 978-
5-394-03538-8. - Tekct : 3JEKTPOHHBIN. - URL.:

https://znanium.com/catalog/product/1093158

B) JIOTIOJTHUTEIIbHAS TUTEPATYpa:

1. Opranuzanus u TIAHUPOBAHUE IS TEIILHOCTHU
npennpustuii cepBuca: YuebHoe mocobue / Koctrowenko T.H.,
EpmakoBa H.IO., Open I.B. - CraBponons:CtI’'AY -
"CEKBOMSA", 2017. - 138 c. - Tekcr : smextpoHHsii. - URL:
https://znanium.com/catalog/product/976597
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2. JaBeinkuHa, WM. b. IlpoekTupoBanume u oOpraHu3zanus
TOPrOBOr0 IPOCTPAHCTBA IPEANPUATHI POZHUYHOM TOPTOBIA M
00IIIeCTBEHHOT0 MUTaHusA: YdebHoe mocooue / JlaBeiakuna U.b. -
MockBa :HUI[ HWHODPA-M, 2017. - 266 c. (Beicuiee
obpazoBanue)ISBN 978-5-16-105727-8 (online). - Tekct
anekTpoHHbIi. - URL: https://znanium.com/catalog/product/899751

3. Mwmn, P.K. Vnpasnenue pecTopaHoM: YYEOHHMK JUIs
CTYJEHTOB BY30B, 00y4JaloluXcs 1Mo cuenuanbHoCcTIM «CouaibHO-
KyJIbTYPHBII CEpBHC U TypuU3M», «IKOHOMHUKA M YIPABICHHE HA
npennpustuu (B chepe cepuca)y, «MeHemKMEHT B chepe yeiayr»,

«Ymupasnenue nepconaniom»/ P.K. Mumr; mep. ¢ aarn. — 3-e usm.

— M. : IOHUTU-JAHA, 2017. — 535 c. — (Cepus «3apyOexHbIii

yaeOHuK»). - ISBN  978-5-238-01589-7. - Tekct
DJIEKTPOHHBIM. - URL:

https://znanium.com/catalog/product/1028831
r) pecypchl cetn «MHTEepHET»:

1. Odunuaneueiii  caiit dDeaepanbHON CITy OBl
rocyapCTBEeHHOM
cTaTUCTUKH. [DnekTpoHHbIi pecypc]. URL: http:/www.gks.ru
2. Odwurmaneubiii  calT  AaMuHHCTpanuu  JICHUHTpaaCKOM
o0JacTH.
[Dnexktponnsii pecype]. URL: http://www.lenobl.ru.
3. Odunmaneueiii  cailt  PocbusnecKoncantuar — (MaTepuaibl

aHAIMTUYECKOTO M 0030pHOro Xxapakrtepa). [DnexktponHslii pecypc]. URL:
http:/www.rbc.ru
4. Hayunas AIEKTPOHHAs oubnuoTexa
eLIBRARY .RU//[DnexTpoHHbBIN
pecypc]. — Pexxum pocrtyna: http:/elibrary.ru/defaultx.asp
5. OdunmaneHelil callT Poccuiickoit TOCTUHUYHOM acCOIMAIlud. —
http://rha.ru
6. Odunuaneuelii caiit @enepanun Pectopatopos u Otenbepos
(®PuO)URL: https://frio.ru/company/
7. OdunmanbHbIi caliT OO6mieHaMoOHaILHOTO Coro3a
Nunycrpun
INocrenpuumcta (OCUI)URL: https://ocig.ru/
8. DJNIeKTPOHHAS oubnmnoTexa Poccuiickoit
lN'ocynapcrBeHHOM
oubnmoreku // [DnekTpoHHsli pecypc]. — Pexxum nocrtyna: http://elibrary.rsl.ru/
9. DOnekTpoHHass OMOIMOTEYHAasT CHUCTEMa «YHHUBEPCUTETCKas
oubnuoreka — online» // [DnexktponHbt pecypc]. — Pexxum  gocryma:
http://www.biblioclub.ru/
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10. DnexTpoHHO-OUOIMOTEYHAs cucrema Znanium.com//
[DnmexTponHbIit pecype]. — Pexxum mgoctyma: http://znanium.com/

11.  OGmepoccuiickas Cetp pacnpoCTpaHEHUst MPaBOBOM
unpopmaruu  Koncynerantllmtoc// [Dnekrponnsiii pecypc]. — Pexum
noctyna: http://www.consultant.ru/

12. VuuBepcurerckas  Mupopmannonnas  Cucrema (YUC)
POCCU/

[DnmexkTponHbI pecype]. — Pesxxum goctyna: http://uisrussia.msu.ru/is4/main.jsp

13. ILleHTp KOMIIETEHIIMM IO BONPOCAaM JOKYMEHTAallMOHHOTO
oOecriedeHrsl yInpaBlIeHUS U apXUBHOTO jena// [DneKTpoHHBIH pecypc]. —
Pexum nocrymna:

http://www.edou.ru/enc/primeri.php

9. Meronuueckue yka3zaHus Jisi 00y4aroIIuXcs 0 OCBOCHUIO
JTUCIUTUTUHBI(MO/TYJIST )

CamocrosiTenbHas NOAr0TOBKAa 00yUarolUXcs MPOBOAUTCA JJIsl YIIIyOJIeHUs
M 3aKpeIUICHHUs 3HAHUH, TMOJYYEHHBIX Ha JICKIMSIX W IPYTUX BUAAX 3aHATUH, IS
BBIPAOOTKH HABBIKOB CaMOCTOSITEJILHOTO MPUMEHEHHs] HOBBIX, JOMOJHUTEIbHBIX
3HAHUU ¥ TIOATOTOBKH K MPECTOAIINM YIeOHBIM 3aHATHIM, 3aU€Ty, JK3aMCHY.

BaXHBIM ~ yCIOBHEM  YCHEIIHOTO HM3Y4YeHHS JAUCIUIUIMHBI  SIBIISETCS
nocemenue jekuuid. [lox mocemennem mnojpazymeBaercss He (popMa MacCUBHOTO
HPUCYTCTBUS, a aKTUBHAsl paboTa 1Mo U3y4yeHHI0 HOBOTO Marepuana. [loaroroska k
JICKIIMOHHBIM 3aHATUSM BKIIOUAeT B ceOs aHaIM3 MpeiaracMbIX sl U3YYCHUs
BOTIPOCOB, H3yYe€HHWE HOPMATUBHBIX MCTOYHHKOB M YyYeOHOW ¥ Hay4YHOU
JUTEpaTypel IO paccMaTpMBaeMbIM BOIIpOcaM JIEKIMH. B mpoiecce mexuu
oOydaromuiicss MOXXET 3aJaBaTh YTOYHSIOIIME BOIMPOCH], OCYIIECTBHUTH
B3aMMOCBS3b HOBOTO MaTepuana C YK€ H3Y4YCHHBIM, MOATOTOBUTH 0a3y s
3¢ (EeKTUBHOTO HCIONIB30BAHMS TMOJYYCHHBIX 3HAHWUH, OOJErdyuTh MOATOTOBKY K
MPAKTHUECKOMY 3aHATHIO. O(P(EKTHUBHBIM CMOCOOOM (DUKCALUU JIEKIIMOHHOTO
MaTepuaga SBISETCS KOHCIIEKTUPOBAaHHUE, MpeJCTaBisioniee co00i HE TOJIBKO
(GuKcaUIo0 BaXXHEHIINX MOMEHTOB JIEKIMH, HO W YyKa3aHUE NPHUMEPOB s
MOHMMAaHHUS TOTO UJIM HHOTO TEOPETHYECKOTO MaTepuaia.
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[Ipn mOATrOTOBKE K MPAKTHUYECKOMY 3aHSITHI0O HEOOXOJMMO HCMOJIb30BaTh
KOHCHEKTUPOBAHHBIE MAaTEpHUAJIbl JICKIUWA, Yy4eOHYI0 M Hay4yHYIO JHUTEpaTypy.
[ToaroroBka OTBETOB MO BBIHOCMMBIM Ha OOCYXIEHUE BOIMPOCAM MPAKTUYECKOTO
3aHATHS BKJIIOYAeT B ceOs HE TOJBKO IPOUYTECHHE MaTepualia, HO M €ro aHajnu3 U
KpUTHUYECKYIO0 oOleHKy. OOyuyaromemycsi CIeayeT BbIABUTh MaJOU3y4YCHHBIC
ACMEKThl PaCCMATPUBAEMBIX BOIPOCOB, MPOSIBUTh MHUIIUATUBY IPU MOATOTOBKE K
MPAKTUYECKOMY 3aHATHIO.

[Ipy MOATOTOBKE K MPAKTUYECKUM 3AHATUSIMHU U DK3aAMEHY PEKOMEHYETCS
CHUCTEMATU3UPOBATh 3HAHWS, W300paxkas WX B TAOIUYHOM, TpaPUUIECKOM WA
CXEMAaTUYHOM BHJIE. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBA3b U3y4aeMbIX SIBICHUM,
YOPOCTUT 3aJlady 3allOMUHAHUS MaTepHuayia, OOJIErYUT MPOIECC MPAKTHIECKOTO
MIPUMEHEHHUS TTOJTYYCHHBIX 3HAHU M.

3amaueli  MPaKTUYECKUX  3aHATHUH  SBISETCA  BBIPAOOTKA  yMEHUS
WCIOJIb30BATh TECOPETHUYECKUE 3HAHWUS, NPOSBUTh HAJIUYHAEC MPAKTUYECKUX
HaBbIKOB. IIpym  MOATrOTOBKE K  MOPAKTHYECKOMY  3aHATHIO  CIEIYeT
3a0J1arOBPEMEHHOr0 00ECTICUUTh HaJUYUMe HEOOXOIWMO I JAHHOTO 3aHSTHS
MaTepralia, CaMOCTOATEIILHO OBTOPUTH PAHEE N3YUYCHHBIC TEMBI.

Jig  yCremHoro OCBOEHHMS JNUCHMIUIMHBI BaXXHBIM SBJIAETCS YMEHHUE
paboTaTh C TEPMHUHAMHU U WX ompeneiaeHusMu. s paboTel ¢ TEPMHUHOJIOTHEH
3 PEKTUBHBIM SIBISETCS HCIOJIB30BAaHUE KaK YYCOHOM W HAy4YHOW JIMTEPATYPHI,
TaK U IOPUIUIECKUX U PUIOCOPCKHUX CIOBAPEH.

PabGoTta ¢ TepMHHAMU MOXET OCYIIECTBIATHCS Kak B (popMe cocTaBiIeHUs
COOCTBEHHBIX TEMATHYECKHX CJOBAPUKOB JIJIsI YyJIOOCTBA W CKOPOCTH TIOHMCKA
HeoOxoquMoro TepMuHa. C  93TOM 1EIbI0  HEOOXOAMMO KaXIbld HOBBIU
BCTPEYAIOIINICI TEPMUH 3aIIUCHIBATHL U BO BPEMs MOATOTOBKH K CEMHUHApPCKUM U
MPAKTUYECKUM 3aHSTUSIM YKa3blBaTh COOTBETCTBYIOIIEE oOmpeneneHue. B cioydae
BO3HUKHOBEHUSI CJIOKHOCTH BBIOOpa OIpeneseHuss W3 UMEKIIerocs oobeMa B
paMKax Hay4YHOrO0 3HAaHHUS HEOOXOJMMO 3aJaBaTh BOMPOCHI MPENoAaBaTEN0 B
paMKax JEKIHUOHHBIX U MPAKTUYECKUX 3aHSITUH.

HNutepakTuBHbIC  (OPMBI  TPOBEJACHUS  3aHATUM MO  JUCHUIUIUHE
«PecropaHHbIil OM3HEC)» BKIIOUYAIOT B Ce0s CIEIYIONINE BUIbI 3aHATHNA:

- TpYNNOBbIE AUCKYCCUM, TMPUMEHSIOTCS I 0O€CHedYeHUs: HaBBIKOB
KOMaH/JIHOW pabOThl M MEXIUYHOCTHOM KOMMYHMKAIIMM W TPEACTABISIOT COOOM
OIICHOYHOE CPEJICTBO, TO3BOJISIIONIEE BKIIOYUTH OOYYaIOIIMXCSI B  MPOIECC
OOCYXXJIeHUsI TPEACTABICHHON TEeMbI, NPOOJIEMbI U OIEHUTh HUX YyMEHHUE
apryMEHTHPOBaTh COOCTBEHHYIO TOUYKy 3peHusi. Kpome Toro, B xojae 3aHSTUH
MPOBOJIATCS. KPYTJIbIE CTOJBI MO 33IaHHBIM TEMaTHUKaM.

OLeHoYHbIE ¥ METOAUYECKHE MaTepuaibl MO0 JUCHUILIAHE «PecTtopaHHbIN
o6uzHec» npesacrasieHsl B DOMM.

[Ipu moAroTOBKE K MPOMEKYTOUYHOMY TECTUPOBAHUIO HEOOXOIUMO M3YUUTh
TEOPETUYECKUM W TpakTUYeCKUid matepuai. TecToBble 3afaHus (C IMEpPEYHEM
BO3MO>KHBIX BapUAHTOB OTBETOB, CPEAM KOTOPBIX XOTS Obl OAMH OTBET SBJISIETCS
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HEBEPHBIM) OOECIIEUUBAIOT CTPYKTYPHOCTh MBIIUICHHS, BBIHYKJICHHOTO BHIOPATH
13 NPEIJI0KEHHBIX BAPUAHTOB OTBET BCE MPABUJILHBIC BAPUAHTHI.

D¢ deKTUBHBIM CHIOCOOOM JJIsi TIOATOTOBKM K TECTHUPOBAHUIO SIBISIETCS
paboTa 0OydJaroIerocsi Mo PENICHUI0 TECTOBBIX 3aJaHHM, MPEAOCTABICHHBIX IS
CaMOCTOATENbHON paboThl. Takke MpuU MOArOTOBKE K Takod (opme KOHTPOJIs
3HaHUM, KaK PElICHUE TECTOBBIX 3aJaHUM, CJIEAYET CaMOCTOSITEIbHO IMOIBITATHCS
npopaboTaTh paccMaTpUBaeMble B AUCIUILIMHE BOMPOCHI B (POPME COCTABICHUS
TECTOBBIX 3aJIaHUMU.

[Ipy mnoaroroBke K 3a4eTy HEOOXOAMMO YAEIUTh 0CO00€ BHUMAHUE
TEOPETUYECKOMY MaTepHally, IOCTapaTbCs MO0A00paTh K KaXIOMY BOIIPOCY
MIPUMEPHI U3 MPAKTUKH.

3a4éT MOXKET MPOBOAUTHCS B (pOpPME YCTHOTO COOECENOBAHMS, BHITOTHEHUS
MUCbMEHHOTO 3aJ]aHusl, TECTUPOBAHUSI.

Pemenue npemnogaBaress 00 UTOTOBOM OIICHKE TPUHUMAETCS B 3aBUCUMOCTH
OT IIKaJIbl OLIEHKU C YYETOM BBIMOJHEHHOW KOHTPOJIBbHOU PAaOOTHI.

[Ipn moAroToBKE K HK3aMEHY CIIElyeT UMEThb B BHUJIY, YTO OH SBIISIETCSA
UTOTOBOM (OpPMOW KOHTPOJIS IO HU3YYCHHUIO JTAaHHOW YYEOHOW TUCITUTIIMHBL
DK3aMeH NOoApa3yMEBAET MaKCHUMaJbHYIO KOHIICHTPAlMI0O 3HAHUM WU YMEHHI,
MPEANOJIAraloIuX MOJHOE U3YUEHHUE MaTepHraia TUCIUIUINHBI.

DK3aMeH MOXET TMPOBOAUTHCS B (QopMe YCTHOTO coOecenoBaHus,
BBITIOJTHEHHUS MMCbMEHHOTO 3a/IaHUsI, TECTUPOBAHUS.

Pemenue npenogaBaresst 00 UTOTOBOM OIICHKE TPUHUMAETCS B 3aBUCUMOCTH
OT IIKaJbl OLIEHKHU.

B kadecTBe HCTOYHMKA JOMOJHHUTENBHBIX MaTEpUAIOB PEKOMEH]YETCS
MOJIB30BaThCSl MHGOPMAIMEH OTKPBITOrO JOCTyna cetu Internet (maHHBIME
UH(GOPMAITMOHHO-TIPABOBBIX U 00Pa30BaTEIbHBIX MOPTAIOB, OQUIIUATBLHBIX CANTOB
MUHHCTEPCTB, BEJOMCTB, OTIEJIbHBIX OpPraHU3alMi, JaHHBIMH TOCYJAapCTBEHHOM
CTaTUCTHKHU, pPE3yJIbTaTaMU HKCIEPTHO-aHATUTUYECKUX 0030poB). Kpome Toro,
MOKHO BOCIIOJIb30BaThCS BO3MOXKHOCTSIMH CITPABOYHO-TIPABOBBIX CHUCTEM, 0a3bl
KOTOPBIX COAEPKAT HE TOJBKO TEKCT HOPMATUBHBIX AKTOB, HO U HAay4YHBIE CTaTbU
1o paznuyHbiM Borpocam (Hanpumep, CIIC «KoncynbranT [Lmrocy).
PexoMenmyeTcst Tak:Ke UCIOJIb30BATh JIEKTPOHHO-OUOIMOTEYHBIE CUCTEMBI.

MeTonuueckne yka3zaHus MO BBIMIOJTHEHUIO KOHTPOJIBbHON paOOTHI.

KonTtponbsHas pabota — gopma caMoCTOSITeIbHON pabOThI, HANPaBIEHHON Ha
JIeTaTbHOE 3HAKOMCTBO C KaKOW-THMOO TEeMOW B paMKax Y4eOHOH JMCITUTIINHEIL.
OcHOBHasi 3ajlaya BBIMOJHEHUSI  KOHTPOJIbHOW pPabOThl MO MPEeIMETy - 3TO
yrayOJeHHOEe U3Y4YeHHE OMpeNeJIeHHOM TpoOsieMbl Kypca, ModydeHue Ooliee
MOJIHOW UH(OPMAITUH 10 KaKOMY-JIMOO ero pasjeiny, aHaau3 HHGOpMaIuu.

IIpu HalVMCaHUU KOHTPOJIBHOMN paboThI CTYIEHT JIOJDKEH
POJIEMOHCTPUPOBATH CIIOCOOHOCTh: OCYIIECTBIISTh CAMOCTOSTEIIBHBIM TTOUCK
uHbOpMaIMK 10 3aJaHHOW TeMe; aHaJu3UpoBaTh M 0000HIaTh HH(POPMAIIHIO;
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JIOTUYHO Y TOCJIEIOBATENBHO MPEACTABIATh HHPOPMALIKIO, TPAMOTHO HM3Jarath e¢;
MPAaBHIIbHO O(OPMIISITH pabOTy B COOTBETCTBHH C TPEOOBAHHSIMH.

JUis  ycHnemHoro BBINOJHEHHUS  KOHTPOJBHOM  paboThl  HEOOXOAMMO
O3HAKOMHUTBCS C COJEpKAaHUEM TEM KypCOB, BHHUMATEIbHO HX HIpopadboTaTh,
OBJIAJIETh TEPMUHOJIOTHEN U METOAAMU YUYE€OHOM TUCUUIIIIUHBI.

10. OcoOEHHOCTH OCBOEHHUSI AUCHHUIUIMHLI JJI WHBAJIUIOB U JHUI[ C
OTPaHUYECHHBIMU BO3MOXHOCTSIMH 37]0POBbSI

OOy4eHne 00yJarImUXCs ¢ OTPaHUYCHHBIMHI BO3MOXXHOCTSIMU 3/IOPOBBS TIPH
HEOOXOJIUMOCTH  OCYIIECTBIIACTCS HA OCHOBE aJanTUPOBAHHOW pabouei
IpOrpaMMbl  C  HWCITOJIb30BAaHUEM  CICIHAIBHBIX ~ METOJOB  OOYYCHHS U
IUIaKTHYECKUX  MaTepUaIOB, COCTaBJICHHBIX C  Y4eTOM  OCOOCHHOCTEH
NCUXO(PU3NIECKOTO Pa3BUTHSA, HHAWNBUAYATBHBIX BO3MOXHOCTEH W COCTOSHUS
3I0POBBS TaKUX 0Oydaromuxcs (00y4JaroIierocs).
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B memsx ocBoeHus yueOHOW MpOrpaMMbl IUCHUIUIMHBI «CepBUC B
UHAYCTpUU OOLIECTBEHHOTO MUTAHUSD WHBAIMIAMU M JUIAMH C OTPaHUYEHHBIMU
BO3MOXKHOCTSIMH 370pOBbsi IHCTUTYT 0OecrieunBacT:

— JUIs  UHBaJWAOB W  JUMI C  OrPAaHUYCHHBIMH
BO3MOKHOCTSIMH 37JOPOBBSI [0 3PEHHIO: Pa3MEIICHHUE B JOCTYITHBIX
g 00y4YaroIIUXCsl, SABISIOIIUXCS CIETBIMU WM CIIA0OBHUIALINMH,
MecCTax M B aJalTHUPOBAHHOM (hopMe CIpaBOYHON MH(POPMALMH O
pacnucaHuyd  y4eOHbIX  3aHATHH; TPUCYTCTBHE  AaCCHCTEHTA,
OKa3bIBAIOIIETO O00YyYaromeMycss HEOOXOJUMYIO IMOMOIIb; BBIMYCK
IbTEPHATUBHBIX (POPMATOB METOAUUYECKUX MATEpHUaoB (KPYMHBIN
mpudT uim aynnodas);

— JUIs  UHBaJWAOB W JIMI C  OrPAaHUYECHHBIMU
BO3MOKHOCTSIMH 3/I0pPOBbSl IO CIIyXY: HaJJICKAIIUMHU 3BYKOBBIMU
CpeICTBaMH BOCIIPOU3BEACHNUE HH(OPMALUY;

— JUIs  UHBaJWAOB W  JIMI C  OrPAaHUYECHHBIMU
BO3MOXKHOCTSIMM ~ 3JIOPOBBSl, HMEIOLIUX HApyIIEHUs OINOPHO-
JIBUTATEIBHOIO ammapara: BO3MOXKHOCTb OECHpEnsTCTBEHHOTO
noctyna oOydaroumuxcs B ydyeOHble TIOMELIEHMsI, TyaJeTHbIE
KOMHATBI U Jpyrue MOMEIICHUs, a TaKKe MpeObIBaHNE B YKa3aHHBIX
noMeneHusx. OOyuaromuecss U3 ynciaa MHBaIUAOB U jul ¢ OB3
o0ecrieueHbl MEeYaTHBIMU U (nn) AIEKTPOHHBIMU
oOpa3oBaTenbHBIMH pecypcaMu B (opMax, aJanTHPOBaHHBIX K
OTpaHHYEHUSIM UX 370poBbs. OOpa3oBaHHe OOyyaroOUMXCi C
OTPAaHUYEHHBIMH  BO3MOXKHOCTSIMH  3JIOPOBBSI  MOXXET  OBITh
OpPraHM30BAHO KaK COBMECTHO C IPYIMMH OOYYarOIIMMHUCSA, TaK U B
OTJENBHBIX TPYNIaxX WIHA B OTACIBHBIX OPraHU3aINsAX.
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11. IlepeueHbr nHGOPMAIIMOHHBIX TEXHOJIOTHI, MPOPECCUOHAIBHBIX 0a3
JAHHBIX,UCIIOJIb3YEMBIX IIPU OCYIIECTBIEHUU 00pa30BaTEILHOIO MpoLecca Mo
JUCHUIUIMHE (MOJYJI0), BKJIIOYAs MEpeYeHb MPOrpaMMHOT0 00ecriedeHus u
MH(OPMAIMOHHBIX CIPABOYHBIX CUCTEM

[IporpammHuoe obecnieueHue:
1) Omnepanuonnas cucteMa (MicrosoftWindowsIlponpuerapras);
2)  IlakerodpucueixnporpammMicrosoftOffice (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher up. Mponpuerapuas);
3) IIporpammHOoe  oOecredeHHe Ui TIPOCMOTpa
AIIEKTPOHHBIX
nokymeHToB B crannapte PDF (FoxitReaderGNULesserGeneralPublicLicense);
4)  Web-0pay3zep (Mozilla Firefox GNULesserGeneralPublicLicense);

WMHubopMaIlimoHHBIE CIIPABOYHBIC CHCTEMBI:
1)  AprtomarusupoBaHHas HHGOPMAIIMOHHAS OMOIHOTEYHAsI CUCTEMA

Marc21SQL;
2) CnpaBouHo-tipaBoBas cucrema «Koncynerantlntoc»

[Ipodeccronanbubie 0a3bl JaHHBIX:
1) PedepatuBHas wu CIIpaBOYHAas 0aza JTaHHBIX
peLEH3UpYyEMOU
auTepaTypsl Scopus -https://www.scopus.com
2)  Ilonmutematnyeckas  pedepaTuBHO-OUOMMOrpaduyeckas U
HayKkoMmeTpuueckas (Oubnmomerpuyeckas) Oaza nmaHHbix WebofScience
https://apps.webofknowledge.com
3)  Hayunas snextponHas 6ubnuorexka-www.elibrary.ru
4)  baza panubix «buOmmoreka ymnpaBnenus» -KoprmopaTuBHBIN
MEHE[KMEHT
-https://www.cfin.ru/rubricator.shtml

22



12. MarepuanbHo-TeXHUYeCKas 0a3za, He0OXoaAUMas JJIs OCYILECTBICHUS
00pa30BaTEIHLHOrO Mpoliecca MO JUCHUILTUHE (MOAYIIIO)

Crienmanu3upoBaHHbIE ayIUTOPUU:

YyeOHast ayauTopusi [Js TPOBEACHUS 3aHATUH CEMHMHApCKOTO THIA, KYpCOBOTO
NPOEKTUPOBAHUS (BBIIOJIHEHUSI KYpCOBBIX paboOT), TPYMNIOBBIX M HWHAUBUAYAIbHBIX
KOHCYJIbTAIlMi, TEKYLIEr0 KOHTPOJS W TPOMEXKYTOYHOM aTTecTaluu / KOMIIBIOTEPHBIN
KJ1acc / MOMEIleHUE ISl CAMOCTOSITENTbHOM paboThI

TexHnueckue cpencTBa 00y4eHus:

KOMITBIOTEp C IPOTPAaMMHBIM O0OECTIeYeHHEM, YKa3aHHBIM B 11.11, mocTymom Kk cetu
«aTepHeT» n obecreueHneM JOCTyIa B 3JIEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTEIbHYIO

cpeny

CHeI_II/IaJ'II/ISI/IPOBaHHBIe ayJUTOpUHU:

VYuebHas aynIuTopHs Ui MPOBEACHUS 3aHATUN JIEKIMOHHOTO THIIA, 3aHATUH CEMUHApPCKOTO
THMA, KypCOBOTO NPOEKTHPOBAaHUS (BBIIOJHEHUS KYypCOBBIX paloT), TpyNIOBBIX U
VMHJVBHyaJIbHBIX KOHCYJIBTALMM, TEKYILEr0 KOHTPOJIS ¥ IPOMEKYTOYHOU aTTeCTalluU

TexHuueckue cpeacTBa 00ydeHUs:

MYJbTUMEAUNHBIA KOMIUICKC

KOMIIBIOTCP C IPOTpaMMHBIM 06CCHC‘-ICHI/I6M, YKa3aHHbIM B m11
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