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1. ITosscEUTENBHAS 3aIIHMCKA

Kypc «Pecropannsiii Ou3Hec» 3aHMMAET BaXKHOE MECTO TMPHU TOJATOTOBKE

OakanaBpoB 1o HamnpasyeHuto 43.03.01 - Cepsuc.

Llensro OCBOCHMUSI JUCIMUILINHEBI «PecropanHnbIi on3HeC)»

ABJISIETCSI(POPMUPOBAHUE 3HAHWN, YMEHHMA W HaBBIKOB B OOJACTH HHIYCTPHUH

0OIIIECTBEHHOTO TUTAHU.

3ajgaun JUCHUIUIUHBI COCTOST B MIPUOOPETCHUH 3HAHUM, YMEHUN U HABBIKOB

II0 TaKUM TCMaM, KaK:

1.
2.

CoBpeMeHHass UHAYCTPHUs OOIIECTBEHHOTO TUTAHUSI.

busnec-nporieccel B pectropaHHOM OuszHece. HopmaTuBHO-NpaBoBOE
pEryJIupoBaHUE, PETJIAMEHTHI U CTaHIapThl B PECTOPAHHOM OM3HECE.
KineHTypHbie OTHOILIEHMUS.

Knaccudukanusa mnpennpusTuii  0O0IIECTBEHHOTO NHUTaHUSA. PecTopaHsbl.
OO6cnyxuBanue B pectopanHoM OuzHece. OcoObie BHIBI OOCTY)KWBAHHS B
pecTopaHHOM OU3HECE.

MarepuanbHo-TexHu4Yeckass 0a3a MNpeanpusTHil pecTopaHHOTO Ou3Heca.
OO0ciy)KUBaIOIINIA TEPCOHAIL.

KauectBO yciyr m oOciyxuBaHusi B pecTopaHHOM OwusHece. KoHTpolib

Ka4dyccCTBa.



2. [lepeuens IaHUPYEMBIX PE3yIHTATOB OOYUYCHHS 110 TUCHIUTUIINHE,
COOTHECEHHBIX C TUTAHUPYEMBIMH PE3yJIbTaTaMU OCBOCHUS
o0pa3oBaTeIbHON MPOrpaMMBbl

I[I/ICIH/IHJ'H/IHa ((P€CTOpaHHBIﬁ ousHec» Y4aCTBYCT B (I)OpMPIpOBaHI/II/I
CJICIYIOIIEN KOMIIETECHIIUH:
Komnerenunn WNHaukaTopsl Heckpunropst
3HaHUSA:
OcHoB dbopMupoBaHUs CHUCTEMBI
OM3HECHPOIIECCOB, PETJIAaMEHTOB M CTaHAapTOB
PECTOPAaHHOTO KOMIUIEKCa M HHBIX BHUJOB
OpeanpusITUid  OOLIECTBEHHOIO MUTAHMUS Ha
IIK-3 - Cnocoben OCHOBE KJIMEHTOOPUEHTUPOBAHHOCTH U
OpraHU30BbLIBATH obecrieueHnst KauecTBa yCIyr U O0OCTyKMBaHUS
CHCTEMHBIH K 3 IIpaBun okasaHus yciayr B PECTOPAHHOM
KOHTPOJIb R > OuzHece ¢ y4€TOM pa3BUTUS KIUEHTYPHBIX
OM3HECTIPOILIECCOB, Opranusyer OTHOLLEHUN YMEHHUS:
pecypcos,kayecTsa  [KOHTPOIL CucremaTusupoBaTb U aHAJIU3UPOBATH
ycayr n |cobmozneHns pHpopMaluilo O (hopMHpOBaHUU CUCTEMBI
00CITy)KUBaHUs, HEe06X01MMOr0 OM3HEC-TIPOIIECCOB, PETIAaMEHTOB M CTaHIApPTOB
IPOBOJUTH  OLCHKY [YPOBHA PECTOPAHHOTO  KOMIUIEKCA ¥ HMHBIX  BHIOB
3G HEKTUBHOCTH KauecTBa NPENPUATHH  OOIIECTBEHHOrO IUTaHUS Ha
(GyHKIMOHUPOBAaHU  [yCIIyr | OCHOBE KJIMCHTOOPHUCHTHPOBAHHOCTH U
A JCNapTaAMEHTOB |00CITy)KUBAHUS o0ecrnevyeHrs KauecTBa yCiayTr U 00CITy >KUBaHHUS;
(cmyx0,  OTHENOB) Ha HaBbiku:
OPEIIPHATHIA HpeIpUATHIX DopMHUpPOBAaHUS CHUCTEMBI OH3HEC-TPOIIECCOB,
FOCTCIPpUMMCTBA | FOCTEIPHHMCTBA periaMeHToB W CTaHJApTOB PECTOPAHHOIO
OOILECTBEHHOT'O u KOMIUIEKCA Y HWHBIX BHJOB NPEANPUATHN
ITATAaHUA OGILLECTBEHHOIO O6H1€CTBCHH(1FO IMUTAHUA C Y4ETOM
S — OCOOCHHOCTEH BUAA MPEANPUATHS, a TaKKe
NpaBWiI OKa3aHUS YCIyr H TpeOOBaHUU K
KauyecTBY YCIYr U OOCIIy’)KMBaHHsS B CEpBHCHOI
JIESATEIIbHOCTH




3.

«Pectopanusiii  OuzHECH

MecTo qUCHUIUIMHBI B CTPYKTYype 00pa3oBaTeIbHON TPOrpaMMBbl

ABJIACTCA

JUCHUILUIMHON  II0

BBIOOPYUACTH,

dbopMupyemMoil yyaCTHUKaMH OOpa30BaTEIbHBIX OTHOIICHUWUJISI TMOATOTOBKHU
ctyaeHToB 1o HanpasieHuto 43.03.01 - Cepsuc.

[Mudp
KOMIIETEH
1005071

[TpenmecTBytonMe TUCIUTUTNHBI
(Momynu), yaeOHOTO TIJ1aHa, B
KOTOPBIX OCBaWBAETCS KOMIICTCHITHSI

Jucuunnunsl (Mogynn),
MPAKTHKU Y4EOHOTO
IJIaHA, B KOTOPBIX
KOMIICTCHIIHS
OCBaMBaeTCs
napasuieibHO C
M3y4aeMOU JUCUUILIIMHON

[Tocnenyrommue
JMCLUIUINHBI
(Monynu) yueGHOTrOo
TUTaHa, B KOTOPBIX
OCBaNBaETCs
KOMIIETEHIIMSI

[IK-3

TexHuYecKue cpeacTBa u
TEXHOJIOTHH B chepe
TOCTENPUUMCTBA U OOIIECTBEHHOTO
IIHUTAaHUA

OpFaHI/ISaHI/IfI " IJIaHUPOBAHUC
ACATCIBHOCTHU Hpe,[[HpI/IHTI/Iﬁ CCpBUCA

[TpaBoBoe perynupoBaHue B cdepe
TOCTEPUUMCTBA U OOIIIECTBEHHOTO
MUTaHUSA

Teopust opranuzanuu u
OpraHU3aIIOHHOE TTOBEJICHHE /
Crparernueckuii MEHEKMEHT

[TpousBoacTBEHHAs TPAKTHUKA
(CepBucHast mpakTHKa)

VYnpasieHue KauecTBOM
YCIIYT U 00CTYKUBAHUS B
cdepe rocTenpuUMCcTBa U
00IIIECTBEHHOI'0 ITUTAHUS

JIOKyMEeHTaIIOHHOE
oOecrieueHre ynpapJaeHUs]

CepBuc B UHIAYCTpUHU
rocrenpuuMcTBa/l"ocT
WHUYHBIIA OU3HEC




4. O6beM AUCHUILIMHBI (MOIYJIS1) B 3a4€THBIX €IMHUIIAX C YKa3aHUEM
KOJIMYECTBA AKAJEMUUECKUX WIH AaCTPOHOMHUYECKUX YaCOB,
BBIJICJICHHBIX HA
KOHTaKTHYIO padoTy 0OydJaronuxcs ¢ npemnoaaparesieM (1o BUAaM y4eOHBIX
3aHSTHI) U Ha CAMOCTOSTEIbHYIO Pab0Ty 00ydJarOIMXCs

OO6mast TpyJOEMKOCTh OCBOCHHS Y4eOHOW IUCHUIUIMHBI «PecTopaHHbIN
OM3HEC» COCTABIISET S5 3a4eTHBIX equHUL Win 1 80aKkageMUUYeCKUX4acoB.

Ne xypc Ne xypc Bcero,
K
ype 4 5 aK.4yacoB
OO01mast Tpy10eMKOCTh (BCET0aK. 4acoB / 3.e1) 108/3 7212 180/5
Jlexknnu 4 10 14
KonrakTHas pabora
[IpakTyeckue 3aHATUA 6 10 16
89, B T.4. 43
CamocrosiTenpHas pabora KOHTp.pad 132
0,17
Bun npomexyTouHoit 0,5/8,5
arrectatn 3auer, dJK3aMeH 0,25/8,75 18
(koHT.pab./ camocT.
pad.)




5. Coneprxanue TUCHUTUIMHBI (MOIYJIS), CTPYKTYPUPOBAHHOE 110 TEMaM
(pa3nenam) ¢ ykazaHUEM OTBEJICHHOTO Ha HUX KOJIMYECTBA aKaJEMUUYECKUX HIIH
ACTPOHOMHYECKUX YaCOB U BUJIOB YUEOHBIX 3aHATUM

TpynoemMkocTh
o KonraktHas | 2
3 6 S
9 pabora o
b (v Q'
H S| |6
anMEHOBaHUE pazjerna J E |8
Ne JUCLUTUIMHBI g 5 | 2 Copepxanue
(4]
(Tema) s | °
b
-
x
@
o
C
4 xypc
CoBpemeHHoOe COCTOSTHUE u
NEePCIEKTHBHI PAa3BUTHUS HHIYCTPUHU
OOIIIECTBEHHOTO MUTaHMUS.
TpeboBanus K CEpBHUCHOM
eSATeIbHOCTH B €CTOPaHHOM
CoBpemeHHast A P p
- Ou3Hece ¢ Y4y€TOM  DPa3BUTHS
1. yerp 33 1 2 30 KJIMEHTYPHBIX OTHOIIICHUH u
00IIECTBEHHOT O
oOecrieyeHns KayecTBa YCIyr U
THTatus 00CITy>)KUBaHHUSL.
@®paHYali3UHI B COBPEMEHHOM
WHAYCTPUH MMUTAHUSL.
l'ocynapcTBeHHOE — peryJIHpOBaHUE
chepnl 0OIIECTBEHHOTO TTUTAHUS.




XapakTepucTuka OM3HECTIPOIIECCOB

B peECTOpaHHOM OusHece.
HopmaruBHbie JOKYMEHTHI,
pernaMeHTHPYIOIINE AESTEIbHOCTD
busHec-mpoueccsl B NpeANpUATHNA OO0I1IECTBEHHOTO
pECTOpaHHOM OH3Hece. MUTAHUS 110 TPEOCTABICHUIO
HopmartusHo-nipaBoBoe ycnyr.MextyHapoaHbIe U
peryimpoBaHnue, HallHOHAJIbHBIE  CTAaHIApPTHl B
PETIIaMCHTBI 1 33 30 PECTOPAHHOM OusHece.
CTaHTApThL B PernamenTsl B pecTopaHHOM
pecTopaHHOM Ous3Hece. ousHece. CyHIHOCTh KIIMEHTYPHBIX
Knuentypnsie N
OTHOIICHUH B pecTopaHHOM
OTHOTHCHHUA. ousnece. [IpaBun okazaHus yciyr B
pEeCTOpaHHOM Ou3Hece ¢ Y4EToM
pa3BUTHUS KITUEHTYPHBIX
OTHOILIEHUH.
Knaccudukanus Knaccudukanus MIpePHUITUN
MpEeANPUITHIA 0O0IIIECTBEHHOT'O [MUTAHUA.
00IIECTBEHHOTO 33 29 XapakTepucTuka PECTOPAHOB.
nuTanus. Pectopansl. ObcmyxuBanue B pecropanHoM
OO0cy)XxuBaHHE B ouzHece.OcoObie BH/IbI
pecTopaHHOM Ou3Hece. o0CTyUBaHUSI B PECTOPAaHHOM
Ocobble BUBI Oou3Hece. Keiirepunr.
00CITyKHBaHHUS B OO0cnyxuBaHKe MaccaxupoB
pecTopaHHOM OusHece. TpaHCIopTa. OO6cnyxuBaHue
KYJIBTYPHO-MacCOBBIX
MEPOIPUATHH. O06ciyxuBanue
HaCeNeHHs B KyJIbTypHO-
JIOCYTOBBIX 00BEeKTaX.
Opranuzanuss U 00CITyXKHUBaHUE
TOPXKECTB. JlononHuTebHbBIE
YCITyTH. AHUMAaIMOHHbIE
IIPOrpaMMbl U KyJIbTYPHOMAacCCOBBIE
MEPONpUITUA B  PECTOPAHHOM
ousHece.
OOcnyXuBaHHE  TYypPUCTHYECKHX
rpymniL. Y ciayru pECTOpPaHHOIO
Ou3Heca B TOCTHMHMIIAX W HHBIX
CpEeICTBaX  pa3MEUICHHs:  BUIbI
00CcITy)KMBaHUS. Yyactue
PECTOPaHHOTO ousHeca B
racCTPOHOMUYECKOM TypHU3ME.
KoHTtponbHas pabota 0,17




99 4 6 88,83
3aueTr 9 0,25 8,75
Hroro 3a 4 xypc 108 4 1625 97,75
5 Kypc
O6opynoBanue 3amoB. Mebens:
Ha3HA4YeHHE, BUIBI, TPEOOBAHUS.
Ilocyna u cTonoBble TPUOOPHI,
MaTtepuanbHOTEXHUYECKAs
o CTOJIOBOE Oenbe: BUJBI, pa3Mepsl
0a3za mpeanpusTun N
(€MKOCTB), Ha3Ha4E€HUE,
pecTopaHHOTO Ou3Heca. 31 5 5 21
. TpeOOBaHMSI. [Toxaroroska
O06cny>xuBaromuit g
MOMEIICHU K  0O0CTY>KHBaHUIO.
MepCOoHA
TpeboBanust K 00CTYKHBAIOIEMY
MepCoOHATy. DTHUYECKass KyJIbTypa
pecTOpaHHOTO cepBUCa
Cocrapndonye KauyecTBa yciIyr u
OOCITy’)KMBaHUsI B  PECTOPaHHOM
OunsHece. Mertoabl KOHTPOJIA
KayecTBa yCIIyT u
oOciyxuBanus. I [puHIume! u
KauecTBo ycnyr u
METO/IbI CO3/1aHus CUCTEMBI
o0CITyKUBaHUS B
32 5 5 22 KOHTPOJIA KauecTBa paboThI
pecTopaHHOM Ou3Hece.
nepcoHaa PEITPUSITHS B
KonTpons kauectBa
pectopanHoM  OusHece.CrocoObt
OIICHKM COOTBETCTBHUSI KadecTBa
BBITIOTHSICMBIX pabot
pa3pabOTaHHBIM B PECTOPAHHOM
Ou3Hece periiaMeHTaM H
crannaptam. OpraHusanus
KOHTpOJISI ~ KadecTBa yCIIyT
1 00CITy’)KMBaHUS B
pecTopaHHOM OH3HEceE.
DK3aMeH 9 0,5 8,5
Wroro 3a 5 xypce 72 10 | 10,5 51,5
Hroro 180 | 14 | 16,75 | 149,25

10




6. IlepeueHnr y4eOHO-METOAMYECKOIO OOECICUSHHsI IS CaMOCTOSTEIbHOU
paboThI 00YYAOIIMXCS 110 JUCIUIUINHE (MOJIYITIO)

11



Ne Busl camocTosTenbHON paboTh Tpynoemkocts, | Popma KOHTpoOIs*
aK.4achbl
1. [IpopaboTka TeopeTHuecKOro MaTepuana
110 KOHCIIEKTaM JISKITHH,
PEKOMEHIOBAHHOM JIUTEPATYpE, 30 onpoc
JOTIOJTHUTENbHBIM HCTOYHUKAM
uH(popMauu
2. IlonroroBka K NpakTU4YECKUM 3aHATHSIM:
MOMCK HEOOXOAUMOMN HHpOpMAIIH
A bopmanm, O1eHKa J0KiIaaa,
00paboTka HHPOpMaIUH, HATTHCAHUE 29
MIpe3eHTaLNN
JIOKJIaJia, MOATOTOBKA K BBICTYTIJICHUIO
(muckyccum)

3. [loaroroBka K TeKylLieMy KOHTPOJIIO Onenka pedepara,
(TecTpoOBaHUE W/UIM HAIIMCAHUE 30 KOHTPOJIbHOM
pedeparta, HanMcaHHE KOHTPOJIBHOMN paboTsl,
paboThI) TECTUPOBAHUE

4. [ToaroroBka K MpOMEKYTOUHOU

Omnpoc,
aTTecTalu 17,25
. TECTUPOBAHUE
(BOTIPOCHI K K3aMEHY, UTOTOBBIN TECT)
Hroro 149,25

JIist caMOCTOSITENTbHON pabOoThl MO JAUCIHMIUIMHE (MOIYII0) 0OyJarorniuecs
MCIIOJIB3YIOT CIIeyIolee yueOHO-METOUIECKOe 00ecieUeHHeE:

1. BacrokoBa, A. T. OpraHusanus NpPOHU3BOACTBA M OOCIY>XKMBaHUS Ha
NPEeANpUATUAX OOIIECTBEHHOIO MUTaHUA : Y4eOHHUK Uil OakanaBpoB / A.
T. Bactokona, T. P. JIro6erkas ; mox pea. npod. A. T. BacrokoBoit. — 3e
n3n. — Mocksa : U3garenscko-Toprosast kopnopamus «/lamkos u K°»,
2020. - 416 c. - ISBN 978-5-394-03803-7. - TeKkcT : 3JIEKTPOHHBIH. -
URL.: https://znanium.com/catalog/product/1091555

2. Mpsixuna, E. b. OpraHumzanus DTpOU3BOJACTBA HA MPEANPUITHAX
oOmiecTBeHHOTO mHTaHus : ydebHoe mocoowe / E.b. Mpeixuna. —
Mockgpa: UJ[ «DOPYM» : UHOPA-M, 2020. — 176 c. — (Cpennee
npodeccuonansHoe oopazoBanue). - ISBN 978-5-8199-0858-7. - Tekcr :
anexkTpoHHbId. - URL: https://znanium.com/catalog/product/1099231

3. ®puaman, A. M. DKOHOMUKA TPEINPUATHST OOIIECTBEHHOTO MUTAHUS :
y4ueOHUK g OakanmaBpoB / A. M. ®puamaH. — 2-¢ W31, CTep. —
Mockga : U3narenscko-toproasi kopnopanus «/lamkos u K°», 2020. -
462 c. - ISBN 978-5-394-03538-8. - Tekct : snekTtpoHHbld. - URL:
https://znanium.com/catalog/product/1093158

4. ®oHJ OUEHOYHBIX W METOAMYECKUX MATEepPUATOB IO JAMCIUILIUHE
«CepBuC B MHIYCTPUHU OOIIIECTBEHHOTO MUTAHUSD)
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22.
23.

24.

7.(DOHI[ OOCHOYHBIX MW MCTOAUYCCKUX MATCpHUAJIOB I IIPOBCACHUA
HpOMC)KYTO‘lHOﬁ aTTcCTalnn o6yqafonmxc;1 10 AUCHUITIINHC

Bormpocsl i1t mpoBeeHUsI TPOMEKYTOUHOM aTTecTaluu (3a4era)
CoBpeMEHHOE COCTOSIHUE€ M  TEPCIEKTUBBI  Pa3BUTHUS ~ UHAYCTPUU
OOIIIECTBEHHOI'O ITUTAHUS.
TpeGoBaHUs K CEpPBUCHOMN NIEATEILHOCTH B PECTOPAHHOM OM3HECE C yUETOM
Pa3BUTHS KJIMEHTYPHBIX OTHOIIEHHUWA M OOecleueHusi KadecTBa YCIYT U
o0CITyKUBaHHUS.
@dpaHYali3UHI B COBPEMEHHOW UHAYCTPUU ITUTAHUS.
['ocymapcTBeHHOE perynupoBaHue chepbl OOMECTBEHHOTO TUTaHUSI.
XapakTepucTuka OU3HEC-TPOLIECCOB B PECTOPAHHOM OM3HECE.
HopmartuBHbie JIOKYMEHTBHI, periiaMeHTUPYIOIIHNe JESITENbHOCTD
IPEANPUATANA 00IIECTBEHHOTO MUTAHUS 110 TIPEIOCTABICHUIO YCIIYT.
MexayHapoIHbIE ¥ HAIIMOHAJILHBIE CTAHIAPTHI B PECTOPAHHOM OM3HECE.
PernameHTsl B peCTOpaHHOM OHM3HECE.
CymHOCTh KIIMEHTYPHBIX OTHOIIEHUI B peCTOpaHHOM OU3HECe.

. [lpaBuiia okazaHusi yciIyr B pPECTOpPaHHOM Ou3Hece C Y4YETOM pa3BUTHUS
KJIMEHTYPHBIX OTHOIICHHM.

. Knaccudukarus npeanpustiii 0OIIECTBEHHOTO TUTAHUS.

. XapaKkTepucTuKa pecTOPaHoOB.

. O6cny>kuBaHuEe B peCTOpaHHOM OU3HECE.

. OcoOble BUABI 0OCITY)KUBAHUS B pECTOPAHHOM OH3HECE.

. KenrepuHr.

. O0cny)KuBaHUE MACCAXXUPOB TPAHCTIOPTA.

. O0cimy>xrBaHuE KyJIbTYPHO-MACCOBBIX MEPOIIPUSATHH.

. Ob6cnmy>XrBaHUE HACEJICHHS B KYJIbTYPHO-IOCYTOBBIX 0OBEKTAaX.

. Opranu3zanus 1 00CITyKUBaHHUE TOPKECTB.

. JlomomHuTEIBHBIE YCIYTH B OOIIECTBEHHOM MTUTAHUH.

. AHUMAIMOHHBIC TIPOTPAaMMBI M KYJbTYPHO-MAacCOBBIE MEPONPHUATHS B

pecTopaHHOM Ou3HEce.

OO6cny:XKMBaHUE TYPUCTUYECKHUX TPYIIII.

Yceayru pecropaHHoro Owu3Heca B TOCTHHHUIIAX M HMHBIX CPEICTBAX

pa3MelleHust: BUbl 00CITy KHUBAHUS.

VYyactue pecropaHHOro OnM3Heca B TaCTPOHOMUYECKOM TypHU3ME.

Bormpocs! i1t mpoBeAeHUsI TPOMEKYTOUHOM aTTecTaluu (3K3aMeHa)

13



A

= O *® N

21.
22.

23.
24.
25.
26.
27.
28.

29.

CoBpeMEHHOE  COCTOSIHME U IIEPCIEKTUBBI pa3sBUTUA
WHIYCTPUUOOIIECTBEHHOIO MUTAHNUA.

TpeOoBaHUs K CEpBUCHOM JIEATEILHOCTH B PECTOPAHHOM OM3HECE C yUETOM
Pa3BUTHUS KIMEHTYPHBIX OTHOILIEHUWA M oOecreueHusi KayecTBa YCIYr U
o0cITyKUBaHUS.

dpaHyal3UHI B COBPEMEHHOW UHAYCTPUU ITUTAHUS.

['ocynapcTBeHHOE peryanupoBaHue cepbl 00IECTBEHHOTO MUTAHUS.
XapakTepucTuka OM3HEC-MPOIIECCOB B PECTOPAHHOM OH3HECE.
HopmartuBHbIE JIOKYMEHTHI, periaMeHTUPYIOLIHE NEATEIIbHOCTD
OPEeANnpUATANA 00IIECTBEHHOTO MUTAHUS 110 IPEIOCTABICHUIO YCIIYT.
MexryHapoiHble U HallMOHAJIbHbIE CTAHIAPThl B PECTOPAaHHOM OU3HECE.
PernameHThl B peCTOpaHHOM OU3HECE.

CyImHOCTh KIIMEHTYPHBIX OTHOIIEHHUI B pECTOPaHHOM OM3HECE.

. IlpaBunia okazaHusi yciIyr B pECTOpPaHHOM Ou3HEce C YYETOM pa3BUTHUSA

KIIMCHTYPHBIX OTHOILICHHUH.

. Knaccudukarus npeanpusituii 00IIECTBEHHOTO TUTAHUSI.

. XapaKkTepucTuKa pecTOpaHoB.

. ObcnyxuBaHUE B peCTOpaHHOM OW3HECE.

. OcoOble BUABI 0OCITY>KUBAaHUS B PECTOPAHHOM OH3HECE.

. Keilitepunr.

. Ob6cnmyxrBaHUE MACCAXUPOB TPAHCIIOPTA.

. O0cnyKuBaHUE KYJbTYPHO-MACCOBBIX MEPOIIPUSITHIA.

. O0cmy>)XKrBaHUE HACEJEHUS B KyJIbTYPHO-IOCYTOBBIX OOBEKTAX.

. Opranuzanus 1 00CITyKUBaHHUE TOPIKECTB.

. JlononHurenpHbIE YCIIyTH. AHUMAaIMOHHBIE IPOrPaMMBI u

KyJIbTYPHOMAaCCOBBIE MEPOTIPUSITHS B PECTOPAaHHOM OW3HECE.
OO6cyXuBaHUE TYPUCTUUECKHUX TPYIIIL.

Yceayru pecropaHHoro Ow3Heca B TOCTHHHUIIAX M HMHBIX CPEICTBax
pa3MeIIeHus: BB 00CTyKUBaHUSI.

Yyactue pecropaHHOro OM3HECa B TACTPOHOMHUYECKOM TypHU3ME.
Ob6opynoBanue 3am0B. Mebenb: Ha3HAUYCHUE, BUIIBI, TpeOboBaHus. [locyna u
CTOJIOBBIE TMPUOOPHI, CTOJOBOE Oeibe: BHIBI, pa3Mmepbl (EMKOCTB),
Ha3HaueHue, TpedoBaHus. [ToAroToBKa MOMENICHUH K 00CTy)KHUBaHUIO.
TpeGoBanus K OOCIyXHUBaIOIIEMy IEpCOHATY. JTHYECKas KyJIbTypa
PECTOPaHHOI'O CepBHCa

CocraBrstoniye KadecTBa yCIyr U 00CITyKUBaHUSI B peCTOPaHHOM OU3HEce.
MeTo1bI KOHTPOJIS Ka4yeCcTBa YCIIYT B 00CITY ) KUBaHUS.

[TpuHIUIIEI U METOMBI CO3JAAHHUS CHUCTEMBI KOHTPOJIS KadecTBa PadOTHI
niepcoHalia MPEINPHUITHS B PECTOPAHHOM OHM3HECE.

CriocoObl  OLIEHKM COOTBETCTBHSI KayeCTBAa  BBIMOJHAEMBIX  paldOT
pa3pabOTaHHBIM B PECTOPAHHOM OHM3HECE PerjJaMeHTaM U CTaHAapTaM.
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30. Opranuzanusi KOHTPOJISI KauecTBa YCIYr U OOCTY>KMBaHUSI B PECTOPAHHOM
ouzHece.

[IpumepHbIe BapuaHThl KOHTPOJIBHOM PabOThI
Ha npumepe KOHKpPETHOW OpraHU3alKi PECTOPAHHOIO OM3HECA ONUCATh!

1. OOcnyxuBaHUE KyJIbTYPHO-MAaCCOBBIX MEPOIPHUSITHIA.

2. OpraHuzanusi KEUTepuHra.

3. Opranuzanus u 00CITyKUBaHHUE TOPIKECTB.

4. AHUManMOHHBIE MPOTPAaMMBl M KYJIbTYpPHO-MAacCOBBIE MEPONPUITHS B

pecTopaHHOM OHM3HECE.

5. O6cnyxkrUBaHUE TYPUCTHUECKUX TPYTIIL.
Nudopmanusi cobupaercss Ha OCHOBE OTKPBITBIX JAHHBIX JMOO Ha OCHOBAaHUU
MaTepHaJIOB KOHKPETHOTO NPEAnpusiTus (COOpaHHBIX B XOJ€ MNpPEIUIECTBYIOLIEH
PAKTUKH)

[IpumepHbIe MPaKTUKO-OPUEHTUPOBAHHBIE 3aaHUS

1.Ha ocHoBe npennokeHHOW MHpOpMaALUU ONpPEeIUTe TPEOOBaHUS K EPCOHAIY,
Yy4acTBYIOIIEMY B 00CITy>KMBAaHUU TYPUCTUUYECKUX TPYII B PECTOPAHHOM OW3HECE.

2.  Ha ocHOBaHMM NaHHBIX O MPEANPHUATHUH NMUTAHUS JAWTE OLIEHKY KauyecTBa
00CITyKUBaHMUSI.
3. Ha ocnoBe wuHbpopManuum o0 AEATENBHOCTH NPEANPUITHS PECTOPAHHOTO

Ou3Heca COCTaBbTE aHKETY JUISl KIIMEHTA, XapaKTePU3YIONIYIO yIOBIETBOPECHHOCTD
yCIIyraMu.

[TonHbI KOMIUIEKT 3afaHUil W 3TanoB (OPMHPOBAHUS KOMIETECHIUU
npeacrasicH B @OHAE OLICHOYHBIX U METOJUYECKUX MaTEpPUaIOB ISl IPOBEACHUS
MIPOMEKYTOUHON aTTeCTalMyd OOYYaloIUXCS M0 JUCUUIUIMHE, O(QOpPMIICHHBIH
OTZEJIbHBIM IOKYMEHTOM, MPEICTABJIEH B IPUIOKEHUH 1.
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8. [lepeueHb OCHOBHOM, JOTIOJIHUTEIIBHOW YU€OHOM JIMTEPATYPhI, PECYPCOB
UH(OPMAITMOHHO-TEJICKOMMYHHUKAITMOHHOM ceTh « HTepHeT», HEOOXOIUMBIX IS
OCBOEHUS TUCHUIUIMHBI (MOTYJISI)

a) HOpPMaTUBHBIE TTPABOBHIE AKThI
1. "Konctutyumss  Poccuiickoit ~ ®eneparnuu" (mpuHsTa
BCEHApOJHBIM TonocoBanueMm 12.12.1993)(c yderoM mOMpaBoOK,
BHeCEHHbIX 3akoHamu P® o mnompaBkax k Konctutynum PO ot
30.12.2008 N 6-®K3, ot 30.12.2008 N 7-®K3, ot 05.02.2014 N 2-
OK3, oT 21.07.2014 N 11-®OK3).Pexum JIOCTyIIa:
http://www.constitution.ru/
2. 3akon P® ot 07.02.1992 N 2300-1(pea. ot
01.05.2017)"O 3amuTe paB notpeduteneit”. Pexxum gocrymna:
www.consultant.ru/document/cons_doc LAW_305/
0) OCHOBHas JIUTEpATypa:

1. BacwxkoBa, A. T. Opranumsanusa nOpou3BOACTBA H
o0CNy’)KMBaHUS HAa MPEANPUATUAX OOIIECTBEHHOTO MHUTAHMS
yueOHuk it 6akanaBpoB / A. T. Bactokosa, T. P. JTroberkas ; mox
pen. mpod. A. T. BacwkoBoit. — 3-¢ uza. — Mocksa
N3 parenscko-Toproast kopnopanus «/lamkos u K°», 2020. - 416 c.

ISBN 978-5-394-03803-7. - Tekct : AJIEKTPOHHBIM. -
URL: https://znanium.com/catalog/product/1091555
2. Mpeixuna, E. b. Opranuzanusi Tpou3BOJACTBA Ha
NPEANPUATUAX OOIIECTBEHHOT0 MUTaHus : yueOHoe rnocooue / E.b.
Mpeixuna. — Mocksa : U] «®OPYM» : UHOPA-M, 2020. — 176
c. — (Cpennee npodeccuonanbHoe obpazoBanue). - ISBN 978-5-
8199-0858-7. - Tekct : AIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/109923 1
3. ®pugman, A. M. DKOHOMUKA  MPEAIpUsATUS
OOIIIECTBEHHOT'O0 TUTaHUs : Y4yeOHUK i OakamaBpoB / A. M.
®puaman. — 2-e u3., ctep. — MockBa :
N3 patenscko-Toprosast kopnopanus «Jlamkos u K°», 2020. - 462 c. - ISBN 978-
5-394-03538-8. - Tekct : AIEKTPOHHBIM. -
URL.: https://znanium.com/catalog/product/1093158

B) JIOTIOJIHUTEIIbHAS JIUTEPATypa:
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1. Opranuzanus 51 TUIAHUPOBAHUE JESITEIIbHOCTH
npeanpuiaTuid ceppuca: Yuebnoe mocobue / Koctrouenko T.H.,
EpmakoBa H.FO., Open 1.B. - Crasponons:CtI'AY -
"CEKBOMS", 2017. - 138 c. - Tekcr : snekTpoHHsii. - URL:
https://znanium.com/catalog/product/976597

2. JasbinkuHa, WM. b. IlpoekTupoBaHume H OpraHu3zanus
TOPrOBOTO MPOCTPAHCTBA MPEANPHUATHI PO3HUYHOW TOPTOBIU U
00IIIeCTBEHHOT0 MUTaHusA: YdebHoe mocooue / JlaBeiakuaa U.b. -
MockBa :HHUI[ HNHOPA-M, 2017. - 266 c. (Bricuiee
obpazoBanue)ISBN 978-5-16-105727-8 (online). - Tekct
anekTponubii. - URL: https://znanium.com/catalog/product/899751

3. Mwmn, P.K. Vnpasinenue pecropaHoM: YYEOHHMK JUIs
CTYJIEHTOB BY30B, 00YyYaloIMXCs MO cnelralbHOCTAM «ColnanbHO-
KyJIbTYPHBII CEPBUC M Typu3M», «DKOHOMHKA M YIpPaBICHUE HA
npennpusatuu (B cgepe cepBuca)», «MeHemIKMEHT B chepe yCiayr»,

«Ympasnenue nepconagomy»/ P.K. Mumn; nep. ¢ aurn. — 3-e uzz.

— M. : IOHUTU-JJAHA, 2017. — 535 c. — (Cepust «3apyOexHblii

yueOHuK»). - ISBN  978-5-238-01589-7. - Teker
AIEKTPOHHBIM. - URL:

https://znanium.com/catalog/product/102883 1
T) pecypchl cetn «HTepHETY:

1. Oduuuaneupiii  caiit degepanbHOR CITy OBl
rocyapCTBEeHHOU
cTaTUCTUKU. [DnexTponnbiit pecypc]. URL: http:/www.gks.ru
2. Odurnmanbupiii  cailt ~ Aamubuctpauuu  JIeHUHTpaackon
oOrnacTu.
[Dnextponnsiii pecype]. URL: http://www.lenobl.ru.
3. Odummaneueiit  caiit  PocbusznecKoncantunr  (Marepuaibl

aHAJIMTUYECKOTO U 0030pHOrO xapaktepa). [DnekTpoHHbIH pecypc]. URL:
http:/www.rbc.ru

4. Hayunas AIIEKTPOHHAS OoubnuoTexa
eLIBRARY .RU//[DnexTpoHHbBIN

pecypc]. — Pexxum nmocrtyna: http://elibrary.ru/defaultx.asp

3. Odurmansueril calit Poccuiickoit TOCTUHUYHOM accoluayu. —
http://rha.ru
6. Odunuaneheiii caiit ®eneparuu Pectopatopos u Otenbepon

(®PuO)URL: https:/frio.ru/company/
7. OdunmanbHbIA calT O6menanuonansuoro  Corosza

Nunycrpun
INocrenpuumcta (OCUIT)URL: https://ocig.ru/
8. DnexTpoHHas oubnmuorexa Poccuiickoit
['ocynapcTBeHHOM
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oubnuotexu // [DnexkTpoHHsli pecypc]|. — Pexxum pocrtyna: http://elibrary.rsl.ru/

9. DnexTpoHHas OoubnmoTeuHas cucTema «YHUBEpCHUTETCKAsI
oubnuoreka — online» // [DnexTpoHHBIN pecypc]. — Pexum  gocryma:
http://www .biblioclub.ru/

10.2neKkTpoHHO-0MOIMOTEeUHas cucTeMa Znanium.com// [DIeKTPOHHBIH
pecypc]. — Pexxum nocryna: http://znanium.com/

11.00mepoccuiickass CeTb pacnpoCTpaHEeHUs] MPaBOBOW HHQPOpMaLIUU
Koncynprantllmtoc//  [Dnextponnbiii  pecypc]. — Pexum J0CTyma:
http://www.consultant.ru/

12. Yuausepcurerckas Uudopmarmonnas Cucrema (YUC) POCCUSA//

[DnexTponHbIi pecypc]. — Pexxum nocrtyna: http://uisrussia.msu.ru/is4/main.jsp

9. Meronunueckue ykazaHus Jisi 00y4aroIIuXcs 0 OCBOCHUIO
JTUCUUTUTAHBI(MOTYJIST )

CamMocTosiTenbHas MOArOTOBKA 00yYarOUUXCsl POBOAUTCS ISl YIIIyOJICHUS
Y 3aKpEIUICHHS 3HAHWM, TIOJYYEHHBIX Ha JIEKIUAX U JPYTUX BUIAX 3aHITHH, IS
BBIPAa0OTKH HABBIKOB CAMOCTOSITEIBHOTO TPUMEHEHHS] HOBBIX, JOIMOJHUTEIbHBIX
3HaHUU U MOATOTOBKH K MPEACTOSALINM YUEOHBIM 3aHATHSM, 3a4€Ty, IK3aMEHY.

BaXHpIM  yCIOBHEM YCHEIIHOTO M3y4Y€HUS JAUCHUUIUIMHBI  SIBISETCS
nocemenue jekiuii. [lon mocemennem noapasymeBaercs He (popma MacCHBHOTO
MPUCYTCTBUS, @ aKTUBHAs paboTa Mo U3yueHUI0 HOBOTO MaTepuaia. [loaroroska k
JICKIIMOHHBIM 3aHSATUSM BKIIOYAeT B ceOs aHa M3 MpeIaracMbIX sl U3Y4EHUS
BOIPOCOB, M3yUYE€HHE HOPMATUBHBIX MCTOYHHKOB M Yy4eOHOW U Hay4yHOU
JUTEepaTypel IO paccMaTpMBaeMbIM BOIIpocaM JIEKIMH. B mpouecce nexiuu
oOydaroluiicss MOXET 3aJaBaThb  YTOYHSAIOIIME  BOIPOCHI, OCYIIECTBUTH
B3aMMOCBSA3b HOBOTO MaTepuana C YK€ H3Y4YCHHBIM, IMOATOTOBUTH 0a3y s
7 (HEKTUBHOTO HUCIMOJIL30BAHUSI TIOJMYYECHHBIX 3HAHUM, OOJIETYUTH MOJTOTOBKY K
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MPaKTUYECKOMY 3aHATHIO. O(QPEKTUBHBIM CHOCOOOM (PUKCAUMU JIEKIIMOHHOTO
Marepuana SBJISETCS KOHCIEKTUPOBAHHE, MPEJCTABISAIONIEE COOOM HE TOJIBKO
(uKcalMio BaXXHEWIIMX MOMEHTOB JIEKIMH, HO M YyKa3aHWE NPUMEPOB IS
MTOHUMAaHUs TOTO WIK HHOT'O TEOPETUYECKOI0 MaTepuaa.

[Ipn MOAroToBKE K MPAKTHUYECKOMY 3aHATHIO HEOOXOJMMO HCIOJb30BaTh
KOHCIIEKTUPOBAHHbIE MaTepuaibl JIEKIUH, y4eOHYI0O U HAay4YHYIO JIUTEPATYPY.
[ToaroToBKa OTBETOB MO BBIHOCHMMBIM Ha OOCY’KIEHHUE BOIpPOCAM MPAKTUYECKOIO
3aHATHS BKJIIOYAET B ceOsl HE TOJIBKO MPOYTEHUE MaTepuasia, HO U €ro aHalu3 U
KPUTUYECKYI0 OLEHKY. OOyudaromemycst CleayeT BbBIIBUTh MAaJlOW3y4YEHHBIE
aCIEeKThl pacCMaTPUBAEMBIX BOIIPOCOB, MPOSIBUTh MHULMATUBY MPU MOJATOTOBKE K
MIPaKTUYECKOMY 3aHSATHUIO.

[Ipy MOAroTOBKE K MPAKTHYECKUM 3aHATUSMU M SK3aMEHY PEKOMEHYETCs
CUCTEMATU3UPOBATh 3HAHMS, H300paxas UX B TAOJUYHOM, TIpaQUUECKOM WU
CXEMaTHU4YHOM BHJI€. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSA3b N3YYaEMBbIX SBJICHU,
YOPOCTUT 3aJlayy 3alOMUHAHUS MaTepuayia, OOJIErYUT MPOILECC MPAaKTHUYECKOTO
MIPUMEHEHUS MTOJIYYEHHBIX 3HAaHUM.

3amauedl  MpaKTUYECKUX  3aHATUH  SBISETCA  BBIpAaOOTKA  yMEHMS
UCIIOJIb30BaTh TEOPETUYECKUE 3HAHUS, TMPOSBUTH HAIMYHUE MPAKTUYECKHUX
HaBbIKOB. IIpy  moOAroTOBKE K  MNPAKTUYECKOMY  3aHATHIO  CIEQYyeT
3a0J1arOBPEMEHHOr0 00€CTICUUTh HaJU4YUMe HEO0OXOAUMO ISl JAHHOTO 3aHSATHUS
Marepuania, CaMOCTOSITEIbHO TOBTOPUTh PAHEE U3YUECHHbBIE TEMBI.

JIist  ycmemrHoro OCBO€HHS JUCHUIUIMHBI Ba)KHBIM  SIBIISIETCS  YMEHUE
paboTaTh ¢ TEpMUHAMU M UX onpezeneHusMU. [[ns paboTel ¢ TEpMHUHOJIOTHEH
3¢ ()EKTUBHBIM SBISIETCSI HUCIOJB30BAHUE KaK Y4€OHOW M Hay4dHOW JIUTEpaTyphl,
TaK U IOPUIUYECKUX U PUIOCOPCKHUX CIOBApPEH.

Pabora ¢ TepMHHaMU MOXKET OCYUIECTBIIATHCA Kak B (hOpMe COCTaBIECHHUSA
COOCTBEHHBIX TEMATUYECKHX CIIOBAPUKOB JJid yI0OCTBA M CKOPOCTU IIOHMCKA
HeoOxoaumoro TepmuHa. C  3TOM  1Henbl0 HEOOXOOUMO KaXAbld  HOBBIN
BCTPEYAIOIIMIICS TEPMHUH 3allUChIBATh U BO BPEMs MOJATOTOBKM K CEMHUHAPCKUM U
IPaKTUYECKUM 3aHATHUSAM YKa3blBaTh COOTBETCTBYIOILEE ompezeneHue. B ciydae
BO3HMKHOBEHHUSI CJIOKHOCTH BBIOOpa OMNpENeNeHus] U3 HMEIolerocs oobema B
paMKax Hay4yHOro 3HaHUS HEOOXOJIMMO 3aJaBaTh BOIPOCHI IMPEMNOJIABATENO B
paMKax JEKUMOHHBIX U IPAKTUYECKUX 3aHATUM.

HUuTtepaktuBHble  (GOPMBI  MNPOBEAEHUS  3aHATHM MO  JIUCUHUILIUHE
«PectopaHHbIil OM3HEC» BKIIOYAIOT B c€0s1 CIIEIYIOIINE BUIbI 3aHATUMI:

- TpYIIOBBIE JHCKYCCHM, IPUMEHSIOTCS i1 OOECIEeUeHUs HaBBIKOB
KOMaH/HOM paboThl U MEXJIMYHOCTHON KOMMYHHUKALIMM U HPEJICTaBISIIOT COOOM
OLICHOYHOE CpEACTBO, IO3BOJSIONIEE BKIOYUTH OOYYaIOIIMXCS B MpoIecc
OOCYXXJE€HUsI TPEACTABICHHOW TEMbl, MpOOJEMbl M OLIEHUTh HMX YMEHHUE
apryMEHTHPOBAaTh COOCTBEHHYIO TOYKY 3peHHs. Kpome Toro, B xoje 3aHITHUN
IPOBOJISITCSL KPYTJIbIE CTOJBI MO 33JaHHBIM TEMAaTHUKaM.

OrneHOYHbIE U METOAMYECKUE MaTepHasibl Mo AUCHUIUIMHE «PecTopaHHbIiM
o6usnecy» npeacraBieHsl B DOMM.
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[Ipu moArOTOBKE K MPOMEKYTOUYHOMY TECTUPOBAHUIO HEOOXOIUMO HM3YUUTh
TEOPETUUYECKUI W MpPAKTUYECKUN MaTepuan. TecToBble 3amaHusi (C MEpPEeUHEM
BO3MOXXHBIX BAPUAHTOB OTBETOB, CPEAM KOTOPHIX XOTS Obl OJAMH OTBET SBJISICTCS
HEBEPHBIM) 00ECTICUNBAIOT CTPYKTYPHOCTh MBIIIUICHHUSI, BBIHY)KJICHHOTO BBIOPAThH
13 NPEJI0KEHHBIX BAPUAHTOB OTBET BCE MPABUJILHBIC BAPUAHTHI.

D¢ deKTUBHBIM CHOCOOOM Il TOATOTOBKM K TECTHUPOBAHUIO SIBIISETCS
paboTa oOydaromierocsi Mo PEHIeHUI0 TECTOBBIX 3a/IaHUM, MPEIOCTABICHHBIX MJIS
CaMOCTOATENbHON paboThl. Takke MpU MOATOTOBKE K TakoW (opme KOHTPOJIs
3HAHMM, KaK PEIICHUE TECTOBBIX 3aJaHUM, CIEAYET CAMOCTOSTEIBHO MOMBITATHCS
popaboTaTh paccMaTpUBaEMble€ B JUCLUIUIMHE BONPOCHI B (DOPME COCTABIICHHUS
TECTOBBIX 3aJIaHUMU.

[Ipy nDoOAroTOBKE K 3a4eTy HEOOXOAMMO YIECIUTh 0CO00€ BHUMaHUE
TEOPETUYECKOMY MaTepHually, MOCTapaThCsi MOAOOpaTh K KaXKIOMY BOIMPOCY
MIPUMEPHI U3 MPAKTUKH.

3auéT MOXKET MPOBOAUTHCS B (POPME YCTHOTO COOECEAOBAHMS, BHIMIOTHEHUS
NMCbMEHHOTO 3a1aHusl, TECTUPOBAHMS.

Pemenue npemnogaBaresst 00 UTOTOBOM OIICHKE TPUHUMAETCS B 3aBUCUMOCTH
OT LIKAJIbI OLIEHKH C YYETOM BBITTOJIHEHHOW KOHTPOJIbHON paOOTHI.

[Ipn moAroTOBKE K HSK3aMEHY CJIElyeT MMEThb B BHUIY, YTO OH SBIISETCSA
UTOTOBOM (OPMOW KOHTPOJIS IO WU3YYCHHUIO JTaHHOW Y4YEOHOW TUCITUTIIMHBI.
DK3aMeH NO0Apa3yMEBAET MAaKCHUMaJbHYI0 KOHIIEHTPAlMIO 3HAHUM WU YMEHHI,
MPEANOIAraloINX MOJHOE U3YUEHHUE MaTepHraia TUCIUIUINHBI.

DK3aMEHMOXKET TMPOBOAUTHCS B  (GopMe YCTHOro cobOecedoBaHUs,
BBITIOJTHEHHUS MTUCbMEHHOTO 3a/IaHUsI, TECTUPOBAHUSL.

Pemenue npenogaBaresns 00 UTOrOBOM OLICHKE TPUHUMAETCS B 3aBUCUMOCTH
OT LIKAJIbl OLEHKH.

B kadecTBe HCTOYHMKA JONOJHHUTENBHBIX MAaTEPUAIOB PEKOMEHIYETCS
MOJIb30BaThCs HMHGpOpPMALIMEN OTKPBITOro JaocTyna cetu Internet (maHHBIMH
UH(GOPMAIIMOHHO-TIPABOBBIX U 00Pa30BaTEIbHBIX MOPTAIOB, OQUIIUATIBLHBIX CAUTOB
MUHHUCTEPCTB, BEJOMCTB, OTJEJbHBIX OpPraHU3alUi, JTaHHBIMH TOCYJAPCTBEHHOM
CTaTUCTUKHU, pPE3yJIbTaTaMU HKCIEPTHO-aHATMTUYECKUX 0030poB). Kpome Toro,
MO>XHO BOCIOJIb30BATHCSI BO3MOYKHOCTSIMU CIIPABOYHO-IIPABOBBIX CHCTEM, Oa3bl
KOTOPBIX COAEpKaT HE TOJIbKO TEKCT HOPMATHBHBIX aKTOB, HO U HAay4YHBIE CTaTbU
1o pa3inyHbIM BonpocaM (Hanpumep, CIIC «KoncynpranT [1mtocy).
PekoMeHyeTcsl Tak:Ke UCIOJIb30BaTh JIEKTPOHHO-OMOIMOTEYHBIE CUCTEMBI.

MeTonuueckue ykazaHus MO BBIMOJIHEHUIO KOHTPOJIbHON paOOTHI.

KonTtponbHas pabota — gopmMa caMOCTOSITENIbHON pabOThI, HaNPaBIEHHON Ha
JETATPHOE 3HAKOMCTBO C KaKOW-THOO TeMOW B paMKaxX y4eOHOH IUCIUTLIIAHBI.
OcHoBHasi 3ajlaya BBIMOJHEHUS  KOHTPOJIbHOW pPabOThI MO MPEIMETy - 3TO
yrayOJeHHOe HW3Yy4YEeHHE ONpENeNIeHHON mnpobiieMbl Kypca, MojyueHue OoJee
MOJIHOM MHGOPMALIMH 110 KaKOMY-IH00 ero paszzeny, aHaiu3 HHHOpMAaIIIH.
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IIpu HalMCaHUU KOHTPOJIBHOMN paboThI CTYIEHT JIOJDKEH
MIPOJIEMOHCTPUPOBATH CIIOCOOHOCTB: OCYILECTBISATH CAMOCTOSITENIbHBIA ITOUCK
nHpopMaluu Mo 3aJaHHOM TeMe; aHalu3upoBaTh U 0000mIaTh WH(OpPMAIHIO;
JIOTUYHO U MOCIIEA0BATENbHO MPEACTABIATh HH(POPMALIMIO, TPAMOTHO M3JIarath eg;
MpaBUIbHO 0()OPMIIATH padOTy B COOTBETCTBUU C TPEOOBAHUSIMU.

JUis  ycHnemHoro BBINOJHEHUS  KOHTPOJBHOM  paboThl  HEOOXOAMMO
O3HAKOMHUTBCS C COJEpPKAHUEM TEM KypCOB, BHHUMATEIbHO HX HIpopadboTaTh,
OBJIAJIETh TEPMUHOJIOTHEN U METOAAMH YUEOHOU TUCUHUTIIIUHBIL.

10. OcoOEHHOCTH OCBOEHHUS MOUCLHUIUIMHBI IS WHBAIWIAOB W JHWIl C
OTPaHUYEHHBIMU BO3MOXKHOCTSMU 3710POBbS

OOyueHue 00yJaronMXcs ¢ OTPaHUYCHHBIMH BO3MOXKHOCTSIMH 3I0POBBS TIPH
HEOOXOJMMOCTH  OCYIIECTBIISIETCSI HA OCHOBE aJalTHPOBAaHHOW paboueii
IpOrpaMMbl  C  HWCITOJIb30BAaHUEM  CHCIHAIBHBIX ~ METOJOB  OOYYCHHS U
IUIaKTHYECKUX  MaTepUaOB, COCTaBJICHHBIX C  Y4€TOM  OCOOCHHOCTEMH
MCUXO(PU3NYECKOTO PA3BUTHSA, WHAWUBUAYATBHBIX BO3MOXXHOCTEH W COCTOSHUS
3JI0POBBS TaKUX 0Oydaromuxcs (00y4Jaronierocs).
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B umensix ocBoeHus ydeOHOM HporpaMmbl AUCHUILUIMHBI «PecTopaHHBIM
Ou3HeCc» HMHBAIMIAMHU U JIMLIAMU C OTPAHMYEHHBIMU BO3MOKHOCTSIMH 3JI0POBBS
HNuctuTyT 00ecnevynBaeT:

— I8 UHBAJIMIOB M JIMIL C  OrPAHUYEHHBIMU
BO3MOXHOCTSIMHU 3/I0POBbSI 110 3PEHHUIO: Pa3MEILIEHUE B JOCTYIHBIX
JUIsl 00Yy4aroIIUXCsl, SBJSIOMIMXCS CIENbIMUA WM CIA00BUASAIIMMH,
MecCTax M B aJalTHUPOBAHHOM (hopMe CIpaBOYHON MH(POPMALMH O
pacnucaHuM  y4yeOHBIX  3aHSATUM; NPHUCYTCTBUE  ACCUCTEHTA,
OKa3bIBAIOIIETO O00YyYaromeMycss HEOOXOJUMYIO IMOMOIIb; BBIMYCK
albTEPHATUBHBIX (DOPMATOB METOJMYECKHX MaTepuasoB (KpyHHBINA
mpudT uim aynnodas);

— I8  UHBAIMAOB M JIMIL C  OrPAaHMYEHHBIMU
BO3MOXHOCTSIMU 37I0POBbSl IO CIyXY: HaJIEKAUUMU 3BYKOBBIMU
CpeCTBAMH BOCIPOU3BENECHHE HHPOPMALIUL;

— I8 UHBAIMAOB M JIMIL C  OrPAaHUYEHHBIMU
BO3MOKHOCTSIMM ~ 3JIOPOBBSl, HMEIOIUX HapyLIEHUs OIOPHO-
JIBUTATEJIbHOTO  aliapaTa: BO3MOXKHOCTh O€CIpensTCTBEHHOrO
noctyna oOydallmxcs B y4yeOHbIE TIOMEILEHHUS, TyaJleTHbIE
KOMHAThI ¥ JPyrye NOMEIICHHMs, a TaKKe MPeObIBAHUE B YKa3aHHBIX
nomenieHusx. OOyyaromuecss U3 yucia uHBaIUI0B U Jui ¢ OB3
o0ecrieYeHbI M€YaTHBIMU " (nn) AIEKTPOHHBIMU
oOpa3oBarenbHbIMU pecypcaMu B (opmax, aJanTUPOBAHHBIX K
OrpaHUYECHMSIM HUX 340poBbs. (OOpa3zoBaHuME O0O0yYarOIUXCA C
OrPaHUYECHHBIMU  BO3MOXXHOCTSMH  3JI0POBbSI  MOXET  OBbITh
OpPraHM30BAaHO KaK COBMECTHO C JPYTMMH OOYYarOIIUMHUCA, TaK U B
OTJIEJBHBIX IPYIIAX WINA B OTACIBbHBIX OPraHU3aLUsX.

11. Ilepeuenp nHGOPMAITMOHHBIX TEXHOJIOTHH, MPOodeCCHOHANBHBIX 0a3
JTaHHBIX,UCIIOJIb3YEMBIX TIPH OCYIIECTBIEHNN 00pa30BaTEeILHOTO IIPoIiecca Mo
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JTUCHUIUIMHE (MOJIYIIIO), BKJIFOYAs IepeYeHb MPOrPaMMHOTO 0O0ecTieYeHUs U
MH()OPMALIMOHHBIX CIIPABOYHBIX CUCTEM

[IporpammHoe obecnieueHue:
1)  Omnepaunonnas cucrtema (MicrosoftWindowsIlponpuerapras);
2)  IlakeroducueixnporpammMicrosoftOffice (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher uap. ponpuerapuas);
3) IlporpammHoe  oOecrieueHue JUIsL  TIPOCMOTpa
AIIEKTPOHHBIX
nokymeHToB B cranaapte PDF (FoxitReaderGNULesserGeneralPublicLicense);
4)  Web-0pay3zep (Mozilla Firefox GNULesserGeneralPublicLicense);

NHudopmanmoHHbIe CIIPAaBOYHBIE CUCTEMBI:
1)  ABromarusupoBaHHas HHGOPMAIIMOHHAS OMOIMOTEYHAs! CUCTEMA
Marc21SQL;

2) CnpaBouHo-tipaBoBas cuctema «Koncynerantlntocy»

[Ipodeccronanbubie 0a3bl JaHHBIX:
1)  PedeparuBHas u cmpaBouHas 0aza JaHHBIX pPEICH3UPYEMOM
TuTeparypsl Scopus -https:// www.scopus.com
2)  Ilomutematnueckas  pedepaTuBHO-OMOIUOTpaduueckas U
HaykoMmeTpuueckass (Oubiamomerpuueckas) Oa3za naHHbix WebofScience
https://apps.webofknowledge.com
3)  Hayunas snextponHas Oubnuorexka-www.elibrary.ru
4)  baza nanaeix «bubnuoreka ympasieHus» -KopropaTuBHbIN
MEHEDKMEHT
-https://www.cfin.ru/rubricator.shtml
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12. MatepuanbHO-TeXHUUYECKas 0a3a, HEOOX0UMast JIsl OCYIIECTBICHUS
00pa30BaTeILHOrO MpOoIEcca MO TUCHHUIITHHE (MOTYIIIO)

CHeI_II/IaJ'II/ISI/IPOBaHHBIe ayJUTOPpUHU:

VYuyebHasg ayauTopusi JUISI TPOBEACHUS 3aHATHH CEMHHApPCKOrO THIA, KypCOBOIO
MPOEKTHUPOBAHUS (BBIMOJIHEHUSI KYpPCOBBIX paboT), TPYNNOBBIX W WHAMBHUIYaIbHBIX
KOHCYJIBTAIlMi, TEKYIIEro KOHTPOJS W MPOMEKYTOUYHOM arrecTauud / KOMIBIOTEPHBII
KJ1acC / HOMEIIEHUE JUI CAMOCTOSATENILHOM paboThI

TexHuueckue cpeacTBa 00ydeHUS:

KOMITBIOTEP C IPOTrpaMMHBIM OO€CIIeYeHHEeM, YKa3aHHbIM B 11.11, 1ocTynom k cetu
«MHTepHeT» M 0OecnieueHNeM JOCTyIa B 3J€KTPOHHYIO HH(OPMAIIMOHHO-00pa30BaTEIbHYIO

cpeay

Crienmanu3upoBaHHbIE Ay IUTOPUU:

VYyeOHast aynuTopus JUis MPOBEIECHUS 3aHATUN JEKIMOHHOTO THIA, 3aHATUH CEMUHApPCKOIro
TUINIA, KypCOBOTO TPOEKTHUPOBAHUS (BBIMOJIHEHUS KYpCOBBIX palOT), TpPYNNOBBIX H
VWHJVBHUIyaJIbHBIX KOHCYJIBTALMMI, TEKYILIEr0 KOHTPOJISI U POMEKYTOYHOU aTTeCTalluU

TexHuueckue CpeacTBa 06yquI/1;1:

MYJIbTUMEIUNHBIA KOMIUIEKC

KOMITHIOTEP C MPOTPAMMHBIM 00€CTIeUeHHeM, YKa3aHHBIM B 11.1 1
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