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1. ITossicEUTENBHAS 3aIIHMCKA

Kypc «Crtpareruueckuii MEHEKMEHT» 3aHUMAET Ba)XHOE MECTO MpH
noArotoBke OakanmaBpoB mo HampasieHuto 43.03.01 - CepBuc. BbI30BHI
COBPEMEHHOM TJI0O0ATbHONW 5SKOHOMHUKH, XapaKTEePHU3YIOUIUECs 3HAYUTEIbHOU
JTUHAMUYIHOCTBIO M HETIPEICKa3yeMOCThIO TPEOYIOT OT pyKOBOJCTBA COBPEMEHHOTO
Ou3Heca W opraHuzanuii 0oyiee BHUMATEIHHOTO OTHOIICHHS K U3MEHSIOUUMCS
(dakTopam BHEIIHEH Cpejbl, a TAKKE COCTABIICHUS IIJIAHOB M MPOTHO30B Pa3BUTHS
Ha Oyaymee. B 3Toil  cBsi3W, BaXHBIM IS TPUHATHS  00OCHOBAHHBIX
YIIPABJICHYECKUX PEIICHUNA SBJISETCS MCIIOIb30BAHUE COBPEMEHHBIX METOIOB
CTPaTErMYE€CKOr0  aHalii3a, KOTOpPbIE  TO3BOJSIOT  BBIIBUTH  OCHOBHBIC
3aKOHOMEPHOCTH M  TEHAEHLUMHM W3MEHEHHMHM B  TIE€ODKOHOMUYECKOM U
reONnOJIUTHYECKOM OKPY>KEHHUH C MO3UIIMH 3aIIUThl HHTEPECOB OM3Heca
(opranuzanuit).

[{enbt0 OCBOCHUSA TUCHUILIAHBI «CTPATErHYECKUA MEHEKMEHT» SIBIISIETCA
OCBOEHUE HCCIIEIOBATEIbCKUX HABBIKOB IIPU UCIIOJIb30BAHUHI
COBPEMEHHBIX METOJOB CTPATErMYECKOr0 aHAIM3a 3a1a4u
JACIUTIIAHBI:
- BBIIBUTH  CYIIHOCTH M OCOOEHHOCTHM  KaTeropuu
CTPATETHYECKOr0 MEHEI)KMEHTA U €ro NOHATUIHOTO annapara;
- W3YyYUTh  METOABl COBPEMEHHOI'O  CTPATErHMYECKOTO
MEHEPKMEHTa Ha MPEANPUATUSIX CEPBHUCA C YyYETOM H3MEHEHUS
KOHBIOKTYPHI PbIHKA U CIIpOca NOTpeOUTENeH;
- HCCIIEI0BATh BO3MOYKHOCTH VICTIOJIb30BAHUSA
WHCTPYMEHTOB NOPTQPENbHOTO aHalIW3a MOpU IUJIAHUPOBAHUU
IIPOU3BOJACTBEHHO-X03SIMICTBEHHON  JICATEJIBHOCTH  NPEANPUATHN
CEepBHUCA;
- ONPEAEIUTh BO3MOXHBIE TOPU30HTBI ONEPATUBHOIO U
JOJITOCPOYHOTO [JIAHUPOBAHUST MPOU3BOJICTBEHHO-XO35MCTBEHHOMN
JNEATENIbHO NPEANPUATHI CEPBHCA B 3aBUCUMOCTH OT PBIHOYHOMN
KOHBIOKTYPBI U CIIpOCa.



2. [lepeueHs TIaHUPYEMBIX PE3yJIbTATOB OOYUCHHS 110 AUCHIUTUIHHE,
COOTHECEHHBIX C TUIAHUPYEMBIMH PE3yJIbTaTaMU OCBOCHUS
00pa3oBaTeabHONIPOrpaMMBbI

Huctuminna «CtpaTernyeckuii MEeHEKMEHT» y4acTBYeT B (pOPMUPOBAHUU
clIeyoIel KOMIETEHINUH (CIEAYIOIUX KOMIIETEHII):

Kommerenmun Nuaukatopsl Jleckpuntopsl

[1K-1 - Cmoocob6en [[IK — 1.2 - Pemaer|3nanus:
OCYIIIECTBIISATh CTpaTern4yecKue 4l OcobeHHOCTEN OM3HEC-TPOIIECCOB Ha
CTpaTeru4yecKoe 1 [TaKTUYCCKHUEC 3a1a9U HpeI[HpI/IHTI/I}IXO6H_[eCTBeHHOFO
TaKTAUYECKOE  yIpaBJICHHC |YIPaBJICHUA MATaHUS u TrOCTCIIPUUMCTBA
JierapTaMeHTaMu MpEeANPUIATUSIMHU Pa3IMYHOIO THUIIA;
(cityx6amu, OTJIETIAMH [[TUTAHUS 51 BunoB crpareruii mpeanpusTHsS |
OpEInpUATHiA ) cepbl U |[roCTENpUUMCTBA ClyCJIOBHI1 UX peaTu3allii;
FOCTCIIPUUMCTBA y4E€TOM  0COOCHHOCTEH| MeTO/I0B CTPATErHYeCKOro aHAIIu3a
00I1IECTBEHHOT'O OM3HEC-NIPOLIECCOB  HABHYTpEeHHEH U BHEIIIHEN
IMUTaHUS OCHOBE MCIIOJIb30BaHHS

TEOPETHUUECKUX 3HAHUH
0 JIEATEILHOCTHA
OpraHu3aluu

Cp€abl ACATCIbHOCTHU

NPEIIPUATHH  TOCTENPUUMCTBA U
0OILIECTBEHHOI'0 IMUTAHUS;

Ymenus:

DopMyIMpPOBATH CTpPaTEruyecKoe
BHUJICHHE, MHCCHUI0  OpraHHM3aluH,
CTpPaTeTUYECKHe  AJIbTEPHATUBBl U
YCJIOBUS peaM3alli CTPATEerui s
IpEIIPUITUN OO0IIIECTBEHHOTO
IUTaHUS u TrOCTENPUIMCTBA

Pa3IMYHOrO TUMA C YUETOM
0COOEHHOCTEH OM3HEC-IIPOLIECCOB;
dopMHpOBaTh
MHPOPMALMOHHYIO 0a3y
CTPaTErUYECKOro aHanu3a
BHYTPEHHEN U BHEIIHEN
Cpebl JeSTENBHOCTH
OPEANpPUATHA  TOCTEIPUUMCTBA
U 0OLIECTBEHHOI'O MUTAHUS;

Hasriku:



O60ocHOBaHUs BbIOOpa
CTpaTeTMYeCKUX  aJbTEPHATUB  JUIS
IIPEANPUATHN 0OLIECTBEHHOT'O
HUTaHUSA U rOCTENPUHUMCTBA|

Pa3IMYHOrO THUIA C YYETOM
0COOEHHOCTEH OM3HEC-TTPOIIECCOB;
OcymecTBieHus CTPaTETHYECKOTO
aHajli3a BHYTPEHHEW U BHEIIHEH
Cpellbl ACSTEIBbHOCTH  IPENNPHUITHH
TOCTEIIPUMMCTBA U  OOIIECTBEHHOIO
MIUTaHUS;

[1K-3-
OpFaHI/ISOBLIBaTI:
CYICTEMHBINA

Crocoben

KOHTPOJIb

[IK — 3.1 — Opranusyer]
CUCTEMHBII  KOHTPOJIb
OHM3HEC-TIPOIIECCOB

OHM3HEC-TIPOIIECCOB,
pecypcoB, KadecTBa yCayr u
o0cyKuBaHUs,

MIPOBOJIUTH

OIICHKY

3¢ (HEeKTUBHOCTH
(GYHKIIMOHUPOBAHUS
JIeTIapTaMeHTOB

(ciyxO0,

OTJIETIOB)

HNpEANPUATHI

TOCTCIIPUHUMCTBA

n

O6IHCCTB6HHOFO IIUTaHUA

nenapTaMeHToB (Ciryxo0,)
OTJIEJIOB) TPEANPUATHIH]]
MUTAHUS |
rOCTENIPUUMCTBA

3HaHus:

MeTo0B  pa3pabOTKH  CTpaTeruu
yrIpaBlieHUs] OU3HEC-TIPoIIecCaMu
JIenapraMeHToB  (Ciy’k0,  OTHENOB)
NPEANPUATHN; Y MEHUS:
OO060CHOBBIBATh CTpaTETHI0
yIpaBIeHUS Om3HEec-mpoIeccaMu
JenapTaMeHToB  (Ciyxk0, OTIeNoB)

HPEINPUATUN U BBIOUPATh METObI
KOHTPOJISI €€ BBIMOIHEHHST, HaBbIKH:
Pazpabotku MIPEMIOKECHU M o
OpraHu3allMi KOHTPOJIS BBIMOJTHEHUS
CTpaTeruu yTpaBJIeHUS
Ou3HecnpolieccaMi  JIeNapTaMEeHTOB
(cmyx0, OTETIOB) MPEANIPHUATHH;




3. MecTo TUCUHUITUHBI B CTPYKTYpPE 00pa30BaTeIbHON MTPOTPaMMBI

«CTpaTtern4ecKkuii MEHEKMEHT SIBIIICTCS TUCIUTIIMHON 10 BHIOOPYYACTH,
dbopMupyeMoOil ydaCTHUKaMH OOpa30BaTEIbHBIX OTHOIICHWW IS TIOATOTOBKH
paBieHuto 43.03.01 Cepsuc.

CTYACHTOB II0 HaIl

Mudp
KOMIIETEHLIU U

[IpenmectByromue
JUCLIUILIINHBI
(MOaynM), IPaKTUKU
y4eOHOTO
IUIaHAa, B KOTOPBIX
ocBauBaeTcs
KOMIETEHIINS

JIMCLMIIIIMHEL
(MOZyTH), IPAKTUKHU
y4e0HOro IJIaHa, B
KOTOPBIX
KOMIETCHIINS
OCBauBaeTCA
MapauieNbHo C
H3ydaemMou
JTUCIATUINHON

[Tocnenyromue TUCIUIIITUHBL
(Momynn), MPaKTUKKA y4eOHOTO
IUIaHAa, B KOTOPBIX OCBAWBAETCS

KOMIIETEHIIUS




[IK-1 - Cmnocoben
OCYIIECTBIISITh
CTpaTermyecKoe |
TaKTUYECKOE
yrpaBiIcHHE
nenapTaMeHTaMu
(cimyx6amu,
OTJeJIaMH)
MPEANPUIATHI
cepsl
TOCTENPUAMCTBA U
0O0LIIECTBEHHOT'O
TTUTaHWS

OcHOBBI
¢uHAHCOBOTO,
OyXTaJTepCKOTO 1
CTaTHCTUYIECKOTO
yudeta B cdepe
TOCTENPUUMCTBA U
Ha
TIPEITPHSITHSIX
TTUTAHWS

[IporpammHuoe
obecrniedueHue u
ABTOMATHU3AIIHS
NESATETHHOCTH
NPEINPUATHI
MUTAHUS U
rOCTEPUHUMCTBA

OpFaHI/ISaL[I/ISI " IJIaHUPOBAHUC
JESITeIIbHOCTH TIPEIIPUATHIA
cepBuca

ConnasibHO-KyJIbTypHas

NIesITeNbHOCTD B cepe
TOCTENPUIMCTBA U

OOIIECTBEHHOTI'O TUTAHUS

[IpousBoACTBEHHAs MMPAKTUKA
(CepBucHas mpakTuKa)

YmpaieHue nepcoHaioM B
poeCCHOHATIEHON e TENHHOCTH

JlokyMeHTaIlMoHHOe o0ecredeHne
yIIpaBJICHUS

busnec-nnanupoBanue

MapkeTHHroBble KOMMYHUKAIIMH/
Ynpasnenue
KOHKYPEHTOCTIOCOOHOCTHIO
MIPENPUITUS

OTeyecTBEHHBIN U 3apyOESKHBIN
OIIBIT OKA3aHHSA yCIyT
OOIIECTBEHHOTO MUTAHUS U
TOCTETIPHHMCTBA

TpynoBoe npaso
[Tpon3BoICTBEHHAS TIPAKTHKA
(Opranu3zairioHHOyIpaBIeHYeCKas
MIPAKTUKA)




[1K-3 - CocoGen
OpraHU30BbIBATH
CHUCTEMHBIN KOHTPOJIb

OU3HECTIPOIIECCOB,
[pecypcoB, KauecTBa
yCIyT U
00CITyKUBaHUS,
[IPOBOANTH  OLIEHKY
B (HEeKTHBHOCTH
(hyHKIIMOHUPOBAHUS
enapTaMeHTOB
(cmyk0,  OTIENOB)
[IpEAIIPUATHI
rOCTENPUUMCTBA U
0OIIIECTBEHHOT'O
[TATaHWS

Teopust opranu3anuu 1
OpraHMU3aLlMOHHOE MTOBEACHNE

TexHu4ecKue cpeacTBa u
TEXHOJIOTHH B cepe
TOCTEIPUMMCTBA U
OOIIIECTBEHHOT'O ITUTAHMS

Opranuzanus 1 IIaHUPOBAHNE
JIEATEIbHOCTH MPEIITPUATUN
cepBuca

[TpaBoBOe perynupoBaHue B cdepe
TOCTETIPUHUMCTBA U
OOIIECTBEHHOTO TUTAHUS

VYnpaBieHne KaueCTBOM yCIyT U
oOciy’uBaHUs B cepe
TOCTENPUIMCTBA U

OO0IIECTBEHHOTO MTUTAHUS

[Tpou3BoICTBEHHAS TIPAKTHKA
(CepBucHas mpakTHKa)

JlokyMeHTalMoHHOe o0ecreyeHne
YIIPABJICHUS

CepBuc B uHIyCTpUN
00LIECTBEHHOTO TUTaHUs/
Pectopannslii 6u3Hec

CepBucC B MIHIYCTPUHA
TOCTETIPHUMCTBA/
T'ocTuHWYHEBIA OU3HEC




4. O0beM JUCIUTUTHHBI (MOIYJIs) B 3a4ETHBIX €AMHHIIAX C YKA3aHUEM KOJIMYECTBa
aKaJIEeMUYECKHUX UM ACTPOHOMUYECKHUX YACOB, BbIJICJICHHBIX HA KOHTAKTHYIO
paboTy oOydaromumxcs ¢ mpernojiapareneM (1o BuaaM y4eOHbIX 3aHATUI) U Ha

CaMOCTOATENBHYI0 PaboTy 00ydaroImuxcs

OO01as Tpy10EMKOCTbh OCBOCHHS YUEOHOW JUCHUIUIMHBI «CTpaTernyeckuii
MEHEIHKMEHT» COCTABJISIET 3 3aUeTHBIX eauHull min 108 akageMruyecKuXx4yacos.

Ne xypca Bcero,
K
ype 2 aK.4acoB
OO6m1ast TpyA0€MKOCTh (BCETO aK. 4acoB / 3.€11) 108/3 108/3
Jlexknuu 4 4
Konrakthas pabdora
[IpakTuueckue 3aHATH 6 6
CamocrosiTenpHas paboTa 89 89
Bun nmpomexyTouHOM
aTTeCTalluu
(KOHT. pab.**/ DK3aMeH 0,5/8,5 9
camocrt. pal.)

5. CopepxaHue IUCHUIUIMHBI (MOIYJsI), CTPYKTYpUPOBAaHHOE II0 TeMam
(pa3menaM) C yka3aHHEM OTBEJCHHOTO Ha HUX KOJUYECTBA aKaJEMUYECKUX
WM ACTPOHOMMYECKHX YaCOB U BUIOB YUEOHBIX 3aHATUN

TpynoemkocTb
© | KonrakrHas
3
S | pabora
= [+ 3 x (©
HaumenoBanue = = P 5
< e = pe)
aznena T I @
Ne P 2 T © o Copepxanue
JUCITUTUTUHBI ™ ! =
7| & 8§
(Tema) E 8 o
© = S
Q.
C
2 Kypc

10




BBenenue B
CTpaTEruyeCcKui
MEHEIKMEHT

12

11

OcHOBHBIE  TOHATHS W OTambl
CTPATETMYECKOr0 MEHEKMEHTa Ha
IPEANPUATHHA CEpBHCA. YIIpaBICHUE
B YCJIOBHSIX HECTaOMJIBHON BHEIIHEH
Cpensbl. Henn u 3aa4u
CTPaTErn4eCcKoro MEHEKMEHTA.
YpasiieHus: NPEANPUATHEM CEPBHCA
B 3aBUCUMOCTH OT HW3MEHEHUs
KOHBIOHKTYpPhl ~pbIHKa U  CIpoca
HnoTpeOHuTeNeH.

Mpuccust KOMIIaHHH.

Crparerus
NpEANpUATHS,
CTpaTerun4eckoe
yIpaBiieHUE

12

11

[ToHaTHE CTpAaTErMyeCcKONl €IUHUIIBI
OouzHeca W mopTdens MpeArnpHUSTHS.
Tunos crpareruid, IpUMEHsAEMbIE
npu

TJIAaHUPOBAHUU
MPOU3BOICTBEHHOXO3SIIICTBEHHOM
JIeATEIIbHOCTH TIPEANPUSATUS CEPBHUCA.
OCHOBHBIE 3Tarnbl CTPATETUYECKOTO
MEHeKMEHTA. OcHOBHEIE
ATaIlbI peanu3anuu
CTPATETUYECKOT0

[JIaHUPOBAHUS B

koMmrtaHuu. I logxoael B

CTPaTErMyecKoOM MEHEDKMEHTE  IIPU
IUTAaHWPOBAHUN
IIPOU3BOJICTBEHHOXO35IIICTBEHHO

v

u

ACATCIIbBHOCTH NPCAIPUATUSA
cepBuca.

CHUCTEMHBIN ITOAXO0I B
CTPAaTETUYECKOM
MEHEDKMEHTE

13

IloHsaTHE CHCTEMHOrO MOIXOJA.
OcobeHHoCTH MIPUMEHEHUS
|] |aHamssa W cuHTe3a M MX
equHCTBO. OTHOILIEHUS B
OpTraHMU3aIMOHHON cucTeMe.

11




LleneBoit moaxom B
CTPAaTETUYECKOM
MEHE[KMEHTE

13

11

CyurHocTtb u coJiep)KaHue
[EJIEBOTO MOJIX0/1a.
Knaccudukanms esne.
OcoOenHoctu pa3paboTKu
JlepeBa CTpPaTEeruyecKux Uesen
npu TUTAHUPOBAHUU
MIPOU3BOJICTBEHHOX O3S ICTBEHHON
JeSITebHOCTH PEIPHUITUS
ceppuca.  Kommepueckne u
HEKOMMEpYECKUe Lenu
OpraHu3aIy.

OnTumMHu3aIus pUuCcKoB.

CuryanmoHHbIH
aHaIu3

12

11

Amnanuza oTpaciu u
oIpeAeIeHUs
KOHKYPEHTHBIX
IIPEUMYIIECTB pu
IUIAHUPOBAHUHU
MIPOU3BOJICTBEHHOX03SIIICTBEHHOM
JEeSTeIbHOCTH MPEeANPUSATHS
CepBHUCA, B T.4. C yUETOM
COLIMAJIIBHOW  TOJINTUKH
rocynapcrBa. OCHOBHbIE
MOKa3aTelld  aHajlu3a OTPaciu.
Onpenenenue
CTPaTErMueCcKux pecypcoB
OpeANpUsITHI U chep
JesarenbHoCTH. KOHKypeHTHbIe
IIPEUMYIIECTBA MIPEITPUSITHS.
Bo3MosxHBIE TOAXO0IBI K
OTIPEICNICHUIO CTPYKTYPbI
YIIPABJIEHYECKOTO aHAJIA3a.

[TopTdenbHblit aHaMN3.

12

11

HJIaHI/IpOBaHI/Ie ACATCIIBbHOCTH
NPEINpUITUS CepBUCa c
YUCTOM U3MCHCHUA
KOHBIOHKTYPBI PhIHKA u
crpoca NoTpeOHuTeNeH.
[Ipumenenust METO/JIOB
CTpaTEeruyecKoro

12




MEHE/DKMEHTA Ha MPEIIPUATUAX
cepBuca C Y4YE€TOM HU3MEHEHMS
KOHBIOHKTYpPBI PBIHKAa M CIIpoca

noTpeduTenei. Onpenenenne
TOPU30HTOB ONIEPATUBHOTO H
JOJITOCPOYHOTO

TUTAHUPOBAHMUS

MIPOU3BOJICTBEHHO —
XO3SMCTBEHHOU NIEITENbHOCTH
IpeanpUITUN cepBuca B
3aBUCUMOCTH  OT  PBIHOYHOH
KOHBIOHKTYPBI u cnpoca
norpedurenei. OcobenHoctu

WCITOJIb30BAaHUsI HHCTPYMEHTOB
nopT¢eTbHOTO aHAIIN3A TIPU
TJIAaHUPOBAHUU
MIPOU3BOJICTBEHHOXO3SIIICTBEHHOM
JEATETLHOCTH MPEITPUITHUS
cepBuca.

SWOT ananus Mertonpl aHanu3a BHYTPEHHEH U

NEATeIbHOCTH BHEIIIHEN cpenbl npu

OpraHu3aluuu IJIaHUPOBAHUUN 5 5
IIPOU3BOJICTBEHHOX O3S IICTBEHHON
JESATEIBHOCTH PEIIPUITUS
ceppuca. Haznauenue
SWOT aHanau3a.
CrpyKTypH3anus SWOT
(baxTopoB. Hcnonp3oBanue

12 11 I/IH(I)OpMaI_[I:IOHHBIX

TEXHOJIOTMH TpU NPOBEACHUU
SWOT ananuza mpeanpusITHs
cepBuca. BrrsiBnenue
CTpaTEerMyecKux U TaKTHUYECKHX
TEHJCHIIMA  OpraHuM3alud  Ha
OCHOBE aHalu3a M CHHTe3a
SWOTdaxkropos.

Crparerus u Onpenenenne

OpraHu3alMoOHHas CTpaTerMyecKkux  ajJbTEpHATHUB.

CTPYKTypa 13 12 | Kpurepun BBIOOpA
aNbTePHATUBHBIX pElIeHUH.

Ycnosus peaim3aln CTpaTeruun:
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cemb C. Ponp nH(pOopMamoHHBIX
CHCTeM B 00eCIeYeHUN
CTPATETUYECKOT0 MEHE/KMEHTA.

OKk3ameH 9 0,5 8,5
Uroro 3a 2 xypc 108 6,5 97,5
Hroro 108 6,5 97,5
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6. [IepeueHp yueOHO-METOMIECKOTO 00CCIICUSHHUS I CAaMOCTOSTEIIBHON paOOThI
o0y4Jaromuxcs Mo JUCHUIUIMHE (MOJIYIIIO)

Ne Bunel camocTosiTenbHON paboThl Tpynoemkocts, | Popma KOHTpoOsS™
aK.4achl
1. [IpopaboTka TeOpeTHUECKOTrOo
. KoHncynbranms

MaTepuaia 1mo KOHCIIEKTaM JISKIIUH,

. npernoaBaTens,
PEKOMEHIOBaHHOM JIUTEpaType, 29 yCTHOE

MOJTHUTEIILHBIM HCTOYHUKAM

AOTIOTHUTEI cTo a cobeceoBanue
uHpopmaruu

2. [ToaroroBka K MPaKTUYECKUM 3aHSATHSIM: BricTymnenue ¢
MOMCK HEOOXOANMMOM MH(pOpMAIUH, JOKJIaJI0M,
o0paboTka HH(pOpMaIUK, HAlTHCAaHUE 30 IIpE3CHTALINA,
JIOKJIa/1a, TIOATOTOBKA K BBICTYILICHHIO OTBCTHI HA
(zuckyccun) JTUCKYCCUOHHbBIE

BOTIPOCHI

3. [ToAroToBKa K TEKYIIIEMYKOHTPOJIO
(TecTupoBaHUE W/WINM HAITUCAHHE 30 Tectsol, pedepatsl
pedepara)

4. [ToaroroBka K MpoOMexXyTOYHOM VYcerHOE
aTTecTaluu cobeceoBaHuE,
(BOTIPOCHI K 3a4€Ty/IK3aMEHY, 8.5 TECTHPOBAHUE,
WUTOTOBBIN TECT, HATTUCAHHE KYPCOBOU 3alIuTa KypcoBoOn
paboThI) paboThI

Jns camocToSITENbHOM pabOThl MO MUCHUIUIMHE (MOJYJI0) O0ydarouiuecs
HCIIOIB3YIOT CIeAYIoIIee yueOHO-METOANICCKOe 00eCIIeueHUe:
1. Amnronos, I'.JI. YnpaBneHue KOHKYpPEHTOCIIOCOOHOCTBIO
opranuzanuu :yue6.nmocobue / I'. JI. Antonos, O. IlI. UBanosa, B.
M. Tymun. - M. : HHOPA-M, 2019. - 300 vc.
https://znanium.com/catalog/document?1d=329930
2. bacosckuit JLLE. Crparermyeckuii MEHEIXMEHT
yueonuk / JI. E.
bacoBckwuii. - M. : NH®DOPA-M, 2018. - 365 C.
https://znanium.com/catalog/document?1d=372549
3. @®oHA OIEHOYHBIX M METOAMYECKHUX MAaTEpPHAIOB IO
muciuiuinHe « CTpaTerndecKuii MeHEKMEHT.
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7.(DOHI[ OLOCHOYHBIX U MCTOAUYCCKHNX MATCPUAIIOB AJIA IIPOBCACHUA
HpOMe)I(YTOqHOﬁ arTeCcralnuu O6yanOH_II/IXC$[ IO AUCHUIIIINHE

Bormpocs! [u1st mpoBeeHUsI TPOMEKYTOUHOM aTTecTaluu (3K3aMeHa)

1. Janite ONPENIECIICHHE ITOHSATHIO «CTPATETHUYECKUI
MEHE/UKMEHT»:  CBOWMCTBA,  NPHUHIMIBL,  3HAY€HHE,  MPEANOCHUIKU
dbopMupoBaHUS.

2. Yem  ompeaendrTCs ~ TOPU3OHTBI  OINEPATUBHOIO U
JOJITOCPOYHOIO IUTAHUPOBAHHUS IIPON3BOJICTBEHHO-X0351ICTBEHHON
NEeATENBHOCTH NMPEANPUITHI CepBHCA

3. Pacckaxute 0 TMIAx cTpaTerui, KOTOpblE MOTYT IPUMEHATHCSA

NpU  IUIAHUPOBAHWUM  IIPOU3BOJACTBEHHO-XO3AMCTBEHHOM  JIESTEIIbHOCTU
IIPEAIIPUITUN CEPBUCA.
4. JlanTte OIPENICIIEHUE nousaTusiM «Bujaenue,
Muccusi,  Llenn»
NEATEIIbHOCTU NPEANPUATHIN CEpBHCA

3. «IToprdenpHblit aHAIN3Y: JalTe ONpeIeICHUE TTOHSTHIO, dTaIlbl
€ro TIPOBENICHUS, KAKWE MOTYT BO3HUKHYTH MPOOJIEMBI IIPU €r0 MPOBEACHUH.

6. [llkana  HecTaOWJIBHOCTM W €€  MHTEpIpeTanus B
CTPaTErHYE€CKOM MEHEJKMEHTE

7. [Ipennocbuiku pa3BUTHS CTPATETMUECKOTO YIPABJICHUS Ha
POCCUMCKUX PEATPUATHSX.

8. AHanu3 KOHKYpEHTHOM CpeJibl B OTPACIIH.

9 [Iporiecchl pazpabOTKU CTpATErUu B POCCUMCKUX KOMITAHUSIX.

10. Cocrapnsitoniye cTpaTerui AMBEPCUPUIIMPOBAHHON KOMITAHUH.

11. Dransl pa3BUTHS KOPIOPATUBHOTO MJIAHUPOBAHUS.

12.  KiroueBbie akTOphl ycrnexa.

13.  CymHoCTh CTpaTErn4ecKoro MEHEKMEHTA.

14.  Amnanuz norpebureneit (CerMeHTaIus).

15. XapakTepHCTHKH CTPATETUYECKUX PEILICHHIA.

16. Ilemu u 3aa4n CTPaTETUYECKOro MEHEDKMEHTA.
KoprniopatuBHas muccus.

17. UYem  omnpegensercss  3PQPEKTUBHOCTb  CTPATErMYECKOrO
MEHEIPKMEHTA.

18. OueHka KOHKYPEHTHBIX MMO3UIUN KOMIIAHUMU. .

19. Tlonatue crTpaTernyeckoi €IWHUIBI Ow3Heca W mopTdens
MPEANPUSATHU.
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20. DOBousroUHMs CUCTEMBI TUIAHUPOBAHUS U YIIPABIICHUS.

21. . Tunmel cTpaTerui: MOHSATHUE TUIIOB, HUX CpPaBHUTEIbHAS
XapaKTepUCTHKA.

22.  Hcnons3oBanne SWOT- ananuza.

23.  DTtanmsl CTPATErMYE€CKOr0 MEHEIKMEHTA.

24. OrtpacneBoldi M KOHKYPEHTHBIA aHanu3. J[[BWKylue CHIIBI,
BBI3BIBAIOIIIIE€ U3MEHEHHS B OTPACIIH.

25. Mwuccus ¥ UenM NOPEIUpUSATHS: TOHSITHE, OCOOEHHOCTH
dbopmupoBaHuUs.

26. Kpurepun OLICHKU JEeSTEIIbHOCTH co CTOPOHBI
3aMHTEPECOBAHHBIX TPYIIII.

27.  llpunnumnsl pazpaboTku 3PPEeKTUBHOCTH CTPATETUN.

28.  Ormenka 3¢ (peKTHBHOCTH BapuaHTOB AuBepcudukanuu OuszHeca.

29.  ®@akTopsl pUCKa B COBPEMEHHOU AKOHOMHUYECKOU
NEATEIbHOCTH.

30. Ilenwm aHanu3a BHELIHEW CPEJIbI.

31. MexaHu3MBbI BIUSHUS NOTpeOUTENEH HA KOHKYPEHTHYIO Cpey.

32.  BsiOop cTpaTeruui HHBECTHUIUH.

33.  Vuer dakropa pucka npu pazpaboTKe CTpaTerH.

34. AHanu3 KOHKYPEHTHBIX CUJI. MOJIENb «IISATH CHIT

35. Tloudarue u knaccuukanus ynpaBIeHUECKUX U3IEPKEK.

36. BeprukanbHas VHTETPALUSL. [TonsTue, OCOOCHHOCTH
OCTPOEHHUS.

37. OpraHu3zalMOHHBIE YPOBHU pa3pabOTKU CTpATETUU.

38.  MarpuuHblii aHaau3 B CTPATErMYECKOM MEHEIKMEHTE
Marpuua

BKT', ee 3nauenue, Mmoaudukaus, BO3MOXKHOCTH TTpUMeHeHus 39.

AHanu3 cTpaTeruu 1uBepcuPUIMPOBaHHON KOMITAHUU.

40. TIlonsTHe cTpaTeruy OJUHOYHOIO OM3HECa

41. ®akTOopbl HHBECTULIUOHHON MPUBJIEKATEIILHOCTA KOMITAHUHU JIJIS
CTOPOHHETO MHBECTOPA.

42.  Crparernueckuii crouMocTHOM aHanu3. [lonsTue, ocobeHHOCTH
TE€XHOJIOTU PUMEHEHUS.

43. Illkana HECTAaOMJILHOCTHU U €€ UHTEpIIpEeTaIusl.

44. Meroasl pearupOoBaHKs HA U3MEHEHHS BHEIITHEN CPEJIbL.

45. OOuas cxeMa OCyHIIECTBICHUS CTPATETUUYECKOTO MEHEI)KMEHTA.

46. OcCHOBHBIE LIKaJIbl U3MEPEHUN. 3aa4a IOUCKA CPETHETO.

47.  Oomas XapaKTepUCTHKA ¢dakTopoB, ONpeIEIAIOIINX
CTPATETUYECKUN BHIOOP KOMITAHUH.

48. .BpiOop 0a30BOM KOHKYPEHTHOM CTpaTeruu OAMHOYHOTO
OusHeca.

49.  OCHOBHBIE COCTABJISIIOIINE BHENTHEW CPEIBI.
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50.
51.
52.
53.

Crparernueckue rpynibl KOHKYPEHTOB.

CtpykTypa 1 MacmTadbl KOHKYPEHIIUH.

VYnpasienue noprdenem AMBEpCUPUIMPOBAHHON KOMITAHUH.
OcymiecTBieHrne AUBEPCUPUKAINKA Yepe3 BHYTPEHHUN PHIHOK

KanuTanaa U peKOHCTPYHPOBAHUE.

54.
55.

OrneHka cuiibl KOHKYPEHTHOM TO3UIUU (DUPMBI.
OcyuiecTBiieHne AUBEPCUPUKALNKA Yepe3 BHYTPEHHUN PHIHOK

KanuTanaa ¥ peKOHCTPYUPOBAHUE.

56.

BepTI/IKaJIBHaSI HWHTCTpanus-l.

[IpumepHbIEe TPaKTUKO-OPUEHTUPOBAHHBIE 3aJaHUS

l. Breimenure OCHOBHBIE HAlpaBlICHHS IUIAHUPOBAHUS
NEATENbHOCTH NPEANPUATHNH CepBHCA C YYETOM HM3MEHEHMS
KOHBIOKTYPBI PbIHKA, IPUBEIUTE IPUMEPHI.

2. Tloctpoiite TIEPEBO CTPATETUUYECKUX een
IJIAHUPOBAHUSI MPOU3BOACTBEHHO-XO3AMCTBEHHOW JIE€ATEIIBHOCTH
JUIsl TIpEANpPUATHST CepBUca, BhIOpaHHOro Ha Baine ycMmoTrpeHwue.
OObsicHUTE, Kakhe MOry BO3HUKHYTh HpOOJIEeMbl TIpH €ro
MIOCTPOCHUH.

3. Belgenure OCHOBHBIE HaIlpaBJICHUS pa3BUTHUSA
UH(}OPMaIMOHHBIX TexHOJoTui pu nposeaeHnn SWOT ananuza B

CEPBUCHOU JIEITEIBLHOCTH, IPUBEIUTE TPUMEDBL.

[TonHBIM KOMIIJIEKT BaﬂaHI/Iﬁ n 9TalloB Q)OpMHpOBaHI/I}I KOMIICTCHIIUH
MpcaCTaBJICH B (DOHI[e OICHOYHBIX U MCTOJUYCCKHUX MAaTCPHUAJIOB JJIA IIPOBCACHUS
HpOMC)KYTO‘IHOfI aTTecTralnn o6yqafom1/1xc51 10 JUCLHMIIIINHE, O(i)OpMJ'ICHHBIﬁ
OTACJIBbHBIM JOKYMCHTOM, NPCACTABJICH B IIPUJIOKCHUHN 1.
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8. [lepedyeHb OCHOBHOM, TOTIOJHUTEIHLHOW YIEOHON JTUTEPATYPHI, PECYPCOB
UH(OPMAIIMOHHO-TEJIEKOMMYHHUKAITMOHHOM ceTh « HTepHeT», HEOOXOIMMBIX IS
OCBOEHUS TUCHMUILUIMHBI (MOYJISI)

a) HOpPMATUBHBIE TTPABOBHIC AKThI

1. «Koucturyuust Poccuiickoit @eaepanun» (IpuHITA
BCEHapoHbIM rosiocoBanueM 12.12.1993) // «Poccwuiickas razetay,
No7,

21.01.2009.http://www.constitution.ru/

2. Crpareruss HalMOHaJIbHOM Oe3zonacHocTH Poccuiickoin
®enepanuu 10 2020 roga. YTeepxkaeHa Ykasom [Ipesunenta PO ot
12 Mas 2009 roja Ne 537 //
http://www.scrf.gov.ru/documents/99.html

3. KoHuenuus 10AarocpoyHoro ConualbHO-3KOHOMUYECKOTO
pasButusi Poccuiickoii @enepaumu Ha nepuon o 2020 ropa.
Yr1Bepxaena  pacnopsbkeHueM — [IpaBurensctBa  Poccuiickont
Oenepatiun - ot 17  HosOps 2008 r. N 1662-p //
http://www.smolin.ru/odv/reference-source/pdf/Progr-
2020 total.pdf

0) OCHOBHas JUTEpaTypa:

4. Amwntonos, I'.Jl. YnpaBieHue KOHKYPEHTOCIIOCOOHOCTHIO
opranuzauuu :yde6.nocobue / I'. JI. Antonos, O. II. UBanosa, B.
M. Tymumn. - M. : HHOPA-M, 2019. - 300 vc.
https://znanium.com/catalog/document?1d=329930
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5. bacockuit JLE. Crparernueckuidi MEHEIKMEHT
yueOnuk / JI. E.
bacoBckwuii. - M. : NH®PA-M, 2018. - 365 C.
https://znanium.com/catalog/document?id=372549
B) JIOTIOJIHUTEJIbHAS JTUTEpaTypa:
7. bacosckuii JI. E. CoBpeMeHHBIN CTpaTerHuecKuii aHaIu3:
VYueonunk / JI.LE. bacosckwuii. - M.: HUL] UH®PA-M, 2019. - 256 c. -
(Briciiee oOpa3oBaHue: Maructpatypa)
https://znanium.com/catalog/document?id=354413
8. KymnmoB M.M. CrpaTerndeckuii MEHEPKMEHT: YdeOHOe
nocobue /
M.M. Kynnos. - 3-e uza. - M.: U1l PUOP: UH®PA-M, 2019. - 184
c.:https://znanium.com/catalog/document?1d=354472
9. Jlaneirun 0. H. Crparernueckuii  MEHEIKMEHT:
VYuebnoe nocodue / FO.H. Jlanpirus. - 2-e uza. - M.: HUL] MTHOPA-
M, 2018. - 208 c. + ( Hom. mar.
znanium.com). https://znanium.com/catalog/document?id=372284
10. MapkoBa B. [I. Crparernueckuid MeHeKMEHT. Kypc
nexnuit: YuedHnoe nocobue / B.J[. Mapkosa, C.A. Ky3nerona. - M.:
HUIL] Nudpa-M, 2019. - 288
c.https://znanium.com/catalog/document?1d=368178
I1. Cuporknn C. A. Crparernyeckuii MEHEIKMEHT Ha
npeanpusitun: Yyebnoe mnocodue / C.A. Cuporkun, H.P.
Kenbuesckas - M.: HUL] UHO®PA-M; Exarepun0Oypr: U3a-so Ypain.
yH-Ta, 2018. - 246 c. - (Beiciee oOpa3oBaHue:
bakanaspwuar).https://znanium.com/catalog/document?1d=371671
12. YynnoBckuit  A.JI. Crparernyeckuii MEHEIKMEHT B
UHAYCTpUU TypusMa: yueOHoe mocodue /A.J[.YyaHoBCKuid,
M.A.KykoBa, A.B.Kopmumiona.-
M.:KHOPVYC,2020.-152 c.https://znanium.com/catalog/document?1d=355606
) pecypcol cetn «THTepHETY:
1) »nexTpoHHBIE MPOGUITBLHBIC Ky PHATBI
https://grebennikon.ru/journal-36.html -  xypHan  «Crparerudeckuit
MEHE/KMEHT» - €IWHCTBEHHBIM B Poccum >KypHay, MOCBSIIEHHBIM BOIIPOCAM
CTPAaTETUYCCKOTO TUIAHUPOBAHUS U YIIPABJICHHUS IS TEIbHOCTHIO OpTaHU3aInit
2) http://www.uptp.ru/ Temaruka >xypHana «[IpoGiemsr
TEOpUM U TPAKTUKU YIPABICHUS»: SKOHOMUYECKas TOJIUTHKA,
IIPOIIECCHI TJIO0ATM3AIIMN U UHTETPAlliH, CUCTEMBI X035HCTBOBAHUS,
CTpPAaTeTUYECKOE U OIEpPAaTUBHOE YIpaBICHUE, MEHEKMEHT U
MapKeTHHT, COIMAIbHOE MMAPTHEPCTRO.
3) http:/www.mevrizau/ - KypHan «MeHeDKMEHT B
Poccun u 3a pyoexkxom» Crarbu 00 OpraHu3alMd U SKOHOMHUKE
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MEHE/IP)KMEHTa, YNPABJICHUU [EPCOHAJIOM U  MEKIyHAPOIHBIM
OU3HECOM H TIp.

4) http://www.econom-
journal.comKoHKypeHTOCIOCOOHOCT B TJIOOAJIBLHOM  MHpE:
SKOHOMMKA, HayKa, TEXHOJIOTUHM - HAay4YHBbId pElEH3UPYEMBIil
KYPHAJIOCBEIIAET IIUPOKUM Kpyr MpoOJieM U BO3MOKHOCTEH
oOecrieyeHusi KOHKYPEHTOCIOCOOHOCTH Pa3IMYHBIX  COLUAIBHO-
SKOHOMHMYECKUX U OPraHU3alMOHHO - TEXHOJOTHMYECKUX CHUCTEM
(rocynapctB, WX SKOHOMHYECKHUX, TMOJHUTHUYECKUX U MPABOBBIX

CHUCTEM;  KOpIIOpalHil U OpeAnpusATHH; HWHHOBAUMHA U
TE€XHOJIOTUI; TOBAPOB U YCIYT) B COBPEMEHHOM MHUDE.
5) http://sps.org.uk — OpuTaHCKOE OOIIECTBO

CTPAaTeTUYECKOTO IIJIAHUPOBAHMS, BBIMYCKAaeT JBa JKypHaa,
coOupaeT  MpakTHYECKHUE  TMpuMepel 00 0COOEHHOCTSIX
CTPATETUYECKOTO TIAaHUPOBAHMS OPUTAHCKUX OpraHU3AIINM,

npobseMax ¢ KOTOPBIMH T€ CTAIKUBAIOTCS M IEPCTIIEKTUBAX Pa3BUTHS

6) http://www.doingbusiness.org/ - TheDoingBusiness
MPOEKT MPOBOJSIIUN HCCIEIOBAaHUE 00 OCOOCHHOCTSX BEICHUS
Ou3Heca, OCOOEHHOCTAX  €ro  peryjidpoBaHuss U Mepax
rocy1apcTBeHHOM noanepxkku B 190 rocynapcrsax mupa

7) http://search.ebscohost.com -
ACADEMICSEARCHPREMIER - wmHorompodunsHas 6a3a 10
€CTECTBEHHBIM U TYMaHUTAPHBIM JTUCIIATIIINHAM,

8) http://arbicon.ru/services/mars_analitic.html - MAPC —
MEXpernoHaIbHas aHAIMTHYECKas POCIIHCH cTaTei,
oubnuorpaduueckass 0a3za JaHHBIX CTaTel M3 POCCHUMCKUX
NEPUOUYECKUX U3JaHUH,

9) http://www.masterplans.ru/ - calT KOMMepYECKOI
OpraHW3alliM, PACCKa3bIBAOIMIMA 00  OCHOBHBIX  TEXHHKaX
CTPAaTeTUYECKOTO W  OW3HECIUIAaHUPOBAHHS,  OCOOEHHOCTSIX

IPOBEICHUS U OIIMOKaX

10) https:/www.gd.ru/ - callT «reHepajIbHBIM TUPEKTOP» -
NpeACTaBIseT MPAKTUYECKUN MaTepual U KeHChl 00 OCHOBHBIX
TEXHOJIOTUSX CTPATErMYeCKOro YIPaBIICHHS

11) https://www.ceo.com/ - AHTJIOSI3BIYHBIN cat
«TEHEPAJIbHBIA JUPEKTOP» - NMPOGUIBbHBIA CaWT, MPEICTABISIONIUNA
KUBOTPETICIIYIINI MaTepuas CO CTOPOHBI MPAKTUKOB O OyaHSIX
BBICIIIETO PYKOBOJSILETO COCTaBa OpraHu3aludid W mpodsieM ¢
KOTOPBIMH OHHM BCTPEYAOTCH.

12) https://www.ceo.ru/ - PYCCKOSI3bIYHAS BEpCUs
CUCTIOJHUTENbHBIA  TUPEKTOP» - TMPEACTaBlIeH Mmarepuan o0
0COOEHHOCTSIX IJIAHUPOBAHMS IESITEILHOCTH OpraHUu3aluii
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9. Metoanueckue yka3aHus Juisi 00y4aromuxcsi 10 OCBOEHHUIO
JTUCIUTUTUHBI(MOTYJIS)

CamocrosiTenbHas NOAr0TOBKa 00yUaroluXcs IPOBOAUTCA JJIsl YIIIyOJIeHUs
Y 3aKpeIUIeHHs] 3HaHUM, MOJIYUYEHHBIX Ha JIGKIMSIX U IPYTMX BHUJAX 3aHATHH, 17
BBIPAOOTKHM HaBBIKOB CaMOCTOSITEIbHOTO NMPUMEHEHHS HOBBIX, JONOJHUTEIbHBIX
3HAaHUU ¥ MOATOTOBKH K MPEJCTOALUINM YUEOHBIM 3aHIATHSIM, 3aUeTYy.

BaxxHbIM  yCIIOBMEM  YCHEIIHOTO W3YY€HUs JUCUUIUIMHBI  SBIISETCS
noceuienue jgekuil. Ilox nocemenneM noapasymeBaercs He (popma MaCCUBHOTO
MPUCYTCTBHS, @ aKTUBHAsI paboTa M0 U3yYEHUIO HOBOro Marepuana. [loaroroBka k
JIEKIIMOHHBIM 3aHATHUSIM BKIIIOYaeT B ce0s aHAM3 MpejlaraeMblX Uil U3y4YeHUs
BOIIPOCOB, M3y4YEHHE HOPMATUBHBIX MCTOYHUKOB M YYEOHOW M Hay4dHOU
JUTEPATYpbl MO paccMaTpUBAEMbIM BOIlpocaM JieKIMU. B mpouecce nexkuuu
oOy4Jaromuiicss MOXKET 3aJaBaTh  YTOYHSIOLIME  BOMNPOCHI, OCYLIECTBUTH
B3aMMOCBSI3b HOBOTO MaTepuaja C YK€ HM3yYEeHHbIM, IOATOTOBUTH 0azy s
3¢ (EKTUBHOTO HCMOIb30BaHMS TMOJYYCHHBIX 3HAHUHM, OOJErdyuTh MOATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. O()PEKTUBHBIM CHOCOOOM (PUKCAUU JIEKIIMOHHOIO
Marepuana SBJISETCS KOHCIEKTUPOBAHHWE, MPEJCTABISIONIEE COOOM HE TOJIBKO
(uKcalMIO BaXXHEWIIMX MOMEHTOB JIEKIMH, HO M YKa3aHHE NPHUMEPOB IS
ITOHUMAaHUS TOTO WJIK HHOT'O TEOPETUYECKOI0 MaTepuaia.

[Ipy moAroToBKE K MPAKTHYECKOMY 3aHATHIO HEOOXOIMMO MCIOJIb30BaTh
KOHCIIEKTUPOBAaHHBIE MaTe€pUallbl JIEKIUI, y4eOHYI0 M HAy4yHYIO JHUTEpaTypy.
[TonroroBka OTBETOB MO BBIHOCUMBIM Ha 00OCYXKJI€HHE BOIPOCAM IMPAKTUUYECKOTIO
3aHATUS BKJIKOYAET B c€Osl HE TOJBKO MPOYTEHHE MaTepuasia, HO U €ro aHaju3 U
KPUTHUYECKYIO0 OLEHKy.. OOydaromemycsi cieayeT BbIIBUTh MaJlOM3yueHHbIE
aCIEeKThl pacCMaTPUBAEMBbIX BOIPOCOB, MPOSIBUTh MHUIIMATUBY MPHU MOJTOTOBKE K
IPaKTUYECKOMY 3aHSTHIO.

[Ipy moOAroTOBKE K MPAKTUYECKUM 3aHATUAMH W 3a4€Ty PEKOMEHIYETCs
CUCTEMATU3UPOBATh 3HAHMS, H300paxas UX B TAOJUYHOM, IpaQUUECKOM WU
CXEMaTHU4YHOM BHJI€. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSA3b N3YYaEMBbIX SBJICHUH,
YOPOCTUT 3aJlayy 3alOMHHAHUS MaTepuayia, OOJIErYUT MPOILecC MPAaKTHUYECKOTO
MIPUMEHEHUS MTOJIYYEHHBIX 3HAaHUM.

3ajmayell  MPaKTUYECKHX  3aHATHUH  SBIETCA  BBIpAaOOTKA  yMEHMS
UCIIOJIb30BaTh TEOPETUYECKUE 3HAHUS, IMPOSBUTH HAIMYHAE MPAKTHYECKHUX
HaBbIKOB. IIpy  moAroToBKE K  MNPAaKTUYECKOMY  3aHATHIO  CIEAYET
3a0J1arOBpEMEHHOr0 00ECNEeUuTh HAIM4YMe HEOOXOIUMO JUIsl JAHHOTO 3aHSTHSA
MaTrepHuaa, CaMOCTOSITEIbHO TOBTOPUTH PAHEE U3YUECHHBIE TEMBI.

Jlist  ycmemrHoro OCBOEHHS JUCHUIUIMHBI  BaXKHBIM  SIBIISIETCS  YMEHUE
paboTaTh ¢ TEpMUHAMU M UX ompezeneHusMu. [[ns paboTel ¢ TEpMHUHOJIOTHEH
3¢ ()EKTUBHBIM SBIISIETCSI HUCIOJB30BAHUE KaK Y4e€OHOM M Hay4dHOW JIUTEpaTyphl,
TaK U IOPUIANYECKUX U PUIOCOPCKUX CIOBapen.

Pabora ¢ TepMHHAMH MOXET OCYIIECTBIATHCS Kak B (popMe COCTaBICHHS
COOCTBEHHBIX TEMATHUYECKHX CIIOBAPUKOB MJid yI0OCTBA M CKOPOCTH IIOMCKA
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HeoOxomuMoro TepMuHa. C  3TOHW 1E€IBI0  HEOOXOJAMMO KaXIbIM HOBBIN
BCTPEYAIOIIMICS TEPMUH 3alKMChIBATh U BO BPEMsS MOJATOTOBKH K CEMHUHAPCKUM U
NPAaKTUYECKUM 3aHATHSIM YKa3blBaThb COOTBETCTBYIOILEE OlpenencHue. B cioydae
BO3HUKHOBEHUSI CIIOKHOCTH BBIOOpa OIpeAeNieHus U3 HMeroulerocs oObeMa B
paMKax Hay4yHOro 3HaHUS HEOOXOJIMMO 3aJaBaTh BOIPOCHI MPEMNOJIABATENO0 B
paMKax JICKIIMOHHBIX U MPAKTUYECKUX 3aHATHUM.
HNutepakTuBHbIC  (OPMBI  TPOBEJACHUS  3aHATUM MO  JUCHUIUIUHE
«CTpaTernyeckuii MEHEKMEHT) BKJIIOUYAIOT B C€0s1 CIEAYIOUIME BUIbI 3aHSATUM:
- HWHTEPAKTUBHBIC JIEKIMU, MPEANOIaraoT HUCIOIb30BaHUE
MeTo/la TpoOseMHOoro u3nokeHus. [Ipu TakoMm moaxonae JEKIus
CTAHOBUTCSI TOXO0XEH Ha JAualor, MpernojaBaHhe HWMHUTUPYET
UCCJIeIOBATEILCKUI  MpoIecC  (BBIIBUTAIOTCS  MEPBOHAYAIBHO
HECKOJIBKO KJIFOUEBBIX MOCTYJATOB MO TEME JIEKINH, U3JI0KEHUE
BBICTPAUBAECTCS MO TMPUHLMILY CaMOCTOSITEJIbHOIO aHalu3a W
00001IeHNsT CTyJeHTaMu Y4eOHOro marepuaia). JTa METOJuKa
NO3BOJIIET 3aWHTEPECOBATh CTYAEHTA, BOBJEYb €ro B IPOLECC
oOyuenusi. I[IpoTuBOpeursi HAy4YHOTO TO3HAHHUS PACKPBIBAIOTCSA
MOCPEJCTBOM IIOCTAHOBKU MpoOJieMbl. YdeOHass mpolOiema u
npoOiieMHasi CUTyalusi SBISIOTCS OCHOBHBIMH CTPYKTYPHBIMU
KOMIIOHEHTaMu MpoosieMHoro o0ydenus. [lepen HauaioM u3ydeHus
ONpPENENICHHOW TeMbl Kypca CTaBUTCS TMeEpel  CTyAeHTaMu
npoOJeMHBI  BOMPOC WM  Jaercd MpoOJIEeMHOE — 3a/laHue.
Crumynupys paspellieHde NpoOsieMbl, MpenojaBaTesib CHUMAET
MPOTUBOPEUUS] MEXKy UMEIOIIUMCS €€ MTOHUMaHUEeM U TpeOyeMbIMU
OT CTyJAeHTa 3HAaHUAMHU. DP(DEKTUBHOCTh TAKOTO METOJIa B TOM, UTO
OT/IeJIbHBIE TPOOJIEMBbl MOTYT MOJHUMAThCA CAMUMM CTYJEHTaMH.
['maBHBIA ycCHeX IJaHHOIO METOJAa B TOM, YTO NIPENOAABATEID
noOMBaeTCsl OT  ayOUTOPUU  «CAMOCTOSTEIBHOTO  PEIICHUS
NOCTABJICHHOW MpoOiembl. Opranuszanus npoOJIeMHOro 00yyeHus
NPECTABISIETCA JOCTaTOYHO CJOXHOW, TpeOdyeT 3HAYMTEIbHOU
NOATOTOBKH JieKTOpa. OTHAKO HA HAYaJIbHOM JTaIle UCIIOIb30BAHUS
ATOT0 METOAAa €ro0 MOXHO BHEIPSATh B CTPYKTYpY TOTOBBIX, paHee
pa3pabOTaHHBIX JICKIIUM, MPAKTUYECKUX 3aHATUN KaK JIOTIOJTHEHUE.
- TPYNIOBBIE JAUCKYCCHUH, TPUMEHSIOTCA IJisi 00eCTICUeHHUSI
HABBIKOB KOMaHIHOM pabOThl M MEKIMYHOCTHOW KOMMYHUKAIIMH U
NPEICTaBIAIOT COOOM  OIIEHOYHOE CPEJCTBO, IO3BOJISIOIIEE
BKJIFOUUTH OOYYaIOIIUXCSl B MPOIECC OOCYKJICHUS MPEACTaBICHHON
TeMbl, MPOOJEMbl W OILEHUTh HX YMEHHE apryMEHTUPOBATH
coOCTBeHHYIO TOuYKy 3peHusi. Kpome Ttoro, B xone 3aHATUN
MIPOBOJISITCSL KPYIJIbIE CTOJIBI 110 3aJaHHBIM TEMATHUKaM.
- aHaIM3 cuTyarui (KehWc-MeToJ) — TEXHHKa OOydeHUs,
UCIIOJIb3YIOIIasl OMHMCaHWE pealbHbIX cuTyanuil. OOyuwaromuecs
JOJDKHBI MPOAHAIM3UPOBAaTh CUTYallMIO, pa3o0paTbCsi B CYTH

23




po0ieM, IPeIoKUTh BO3MOKHBIE PEIICHUsS M BEIOpATh Jydllee U3
HUX.B OCHOBE MeTOJa KOHKPETHBIX CHUTyalluid JIEKHUT OINHUCaHUE
KOHKPETHOMN npodeccruoHaIbHOM NEATEIbHOCTH WIN
SMOIIMOHAJILHOIIOBEICHUECKUX aCIEKTOB B3aMMOJCUCTBUS JIIOJICH.
[Ipy u3yyeHWH KOHKPETHOM CHUTYyallM¥, U aHaJu3€ KOHKPETHOIO
npuMepa CTYJEHT JIOJKEH BXKUTHCS B KOHKPETHBIE 0OCTOSITEILCTBA,
MOHSTH CUTYyaIlMI0, OIICHUTh OOCTAHOBKY, OINpPEAC/INTh, €CTh JIU B
Hel npobsiemMa U B 4eM ee cyTh. OnpeeuTh CBOIO POJib B PEIICHUU
poOJieMbl U BEIPA00TATh 11€71€CO00PA3HYIO JIMHUIO TIOBEACHUS.

- HCMOJIb30BAaHUE MMHUTALIMOHHBIX MOJIENICH, MPEACTaBIsSET
co00ll MOJIETUPOBAHKE MPOIIECCA ¢ MOMOIIBI0 MEXaHUYECKUX HIIN
KOMIIBIOTEPHBIX ~ yCTPOWCTB. lCloOnb30BaHME  HMMHTAIMOHHBIX
MOJEJIEN OCYIIECTBIISIETCS. C MOMOIIBIO KOMITBIOTEPHBIX MPOTrpaMM,
peanu3yronmx abCTpakTHYO0 MOJIE]Ih HEKOTOPO# cucTeMbl. B koHIIe
3aHSTUSA, TOCTPOCHHBIX HA MPUMEHEHUH MMHTAIMOHHBIX MOJEJNEH,
Kak 0o0pa30BaTeIbHON TEXHOJOTUHU, OOYYAIOIIMECS OCYIIECTBISIOT
MPaKTUYECKUN aHAJIU3 PE3yJIbTaTOB.

- MpenojaBaHue JIUCHUILIMHBIOCYIIECTBIsIETCS B (opme
KYpPCOB, COCTaBJICHHBIX Ha OCHOBE pE€3yJbTaTOB HAYYHBIX
UCCIIEIOBAaHUM, TPOBOJIUMBIX OpraHU3AIMEN, B TOM YUCIIE C YUeTOM
PErMOHANIBHBIX OCOOCHHOCTEH MNPOPECCHOHAIBHON NEATEIbHOCTH
BBIITYCKHUKOB U MOTPEeOHOCTEN paboToaaTenei.

O1eHOYHBIE M METOAMYECKUE MaTepHaibl 10 AUCHUILIMHE « CTpaTernuecKkui
MEHEIKMEHT» npectaBieHsl B DOMM.

[Ipy MmOAroTOBKE K NPOMEXKYTOYHOMY WM HMTOTOBOMY TECTHPOBAHUIO
HEOOXOIUMO M3YyYHUTh TEOPETHUECKHH M TMpaKTUYeCKUil Marepuan. TecToBbie
3aaHus (C IEpeYHEM BO3MOXHBIX BAPUAHTOB OTBETOB, CPEAM KOTOPBIX XOTS Obl
OJIMH OTBET SBJISIETCS HEBEPHBIM) OOECIEUMBAIOT CTPYKTYPHOCTH MBIIICHUS,
BBIHYKJIGHHOTO BBIOpaTh W3 TMPENJIOKEHHBIX BAapPUAHTOB OTBET BCE MPABUIIHHBIC
BapuaHThl. TecTOBbIE 3aJaHUsl HAa YCTAHOBIIEHUS COOTBETCTBUSA IMOAPA3yMEBAIOT
HEOOXOIUMOCTh TPOSIBJICHUSI HE TOJBKO 3HAHUS Y4YEOHOro MaTepuaia, HO U
YMEHUSl TPUMEHATh TMpaBuiia (OpMalbHONW JIOTUKH. TecToBble 3aJaHusl Ha
yHOPSIIOYEHNE HANPABJIEHbl HAa YCTAHOBJIEHUE JIOTUYECKOW MOCIIEI0BATEIIbHOCTH
paccMaTpuBaeMbIX SIBIICHUM (BPEMEHM CYIIIECTBOBAHUSI SIBIICHHM, PACIOJIOXKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MTPABOBBIX JOKYMEHTOB U T.IL.).

D¢ hexTUBHBIM CHOCOOOM ISl TOATOTOBKM K TECTUPOBAHUIO SIBJISICTCS
paboTa o0ydJaromierocs: Mo PEenieHUI0 TECTOBBIX 3aJIaHUM, MPEIOCTABICHHBIX JIS
CaMOCTOATENbHON paboThl. Takke MpuU MOATOTOBKE K TakoW (opme KOHTPOJIA
3HaHUM, KaK pElIeHUEe TECTOBBIX 3aJaHUM, CJIEAYET CaMOCTOSTEIBHO MOMBITATHCS
npopaboTaThk paccMaTpyBaeMble B AUCHUILIMHE BOMPOCHI B (JOPME COCTABICHUSA
TECTOBBIX 33JIaHUMU.

[Ipn moAroTOBKE K HSK3aMEHY CJIElyeT UMEThb B BHUIY, YTO OH SBIISETCSA
UTOTOBOM (OpPMOW KOHTPOJIS IO HU3YYCHHUIO JTAaHHOW Y4YEOHOW TUCITUTIIIMHBI.
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DK3aMeH NO0Apa3yMEBAET MaKCHUMaJbHYI0 KOHIIEHTPAlMI0O 3HAHUM WU YMEHHI,
[pEeoiaraiux NoJHOE U3yYeHHE MaTepuaia JUCIUILTAHBI.

DK3aMeH NpOBOJAUTCS B (opMe YCTHOrO cOOECEOBaHUS W BbITOJIHEHHUS
MMCbMEHHOT0 3a/IaHHsI, pELIEHUS] CUTYallMOHHOM 3a1auH.

Pemenune mnpenoaaBatens o0 MTOrOBOM  OIIEHKE MNPUHUMAETCS IO
pe3yibTaTaM YCTHOTO OTBETa HBBIIIOJIHEHHOTO IMHCbMEHHOIO (TE€CTOBOIO)
3aJIaHUSB 3aBUCUMOCTH OT ILIKAJIbl OLICHKHU.

B kadecTBe HCTOYHMKA JOMOJHUTENBHBIX MAaTEpUATIOB PEKOMEH]YETCS
MOJIb30BaThCs HMH(OpMalMe OTKphITOro nocryna cetd Internet (maHHbIMH
UH(GOPMAIIMOHHO-TIPABOBBIX U 00Pa30BaATENbHBIX MOPTATIOB, OPUIIHATBHBIX CAUTOB
MUHUCTEPCTB, BEIOMCTB, OTAEJIBHBIX OpraHU3alMil, JAaHHBIMH T'OCYAApCTBEHHON
CTaTUCTUKHU, pPE3yJIbTaTaMU HKCIEPTHO-aHATMTUYECKUX 0030poB). Kpome Toro,
MO’KHO BOCIIOJIb30BAaThCsl BO3MOYKHOCTSIMH CIIPABOYHO-IIPABOBBIX CHUCTEM, 0a3bl
KOTOPBIX COZAEPKaT HE TOJbKO TEKCT HOPMATUBHBIX AKTOB, HO U HAay4HbIE CTaThU
no pasnuuHeiM  Bompocam  (Hampumep, CIIC  «Koncynbprant  Ilmrocy).
PekoMeHiyeTcst Tak:Ke UCIOJIb30BaTh JIEKTPOHHO-OUOIMOTEYHBIE CUCTEMBI.
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10. OcoO0eHHOCTH OCBOEHUS JUCLIUIIJIMHEI UI1 HHBAJIMIOB U JIUILL C
OTPaHUYCHHBIMU BO3MOKHOCTSIMH 37I0POBbSI

OOyueHue o0y4aronmxcs ¢ OrpaHUYEHHBIMH BO3MOXKHOCTSMH 3/10POBbS IIPU
HEOOXOJMMOCTH  OCYIIECTBIISIETCSI HA OCHOBE aJaNTUPOBAHHOW  pabouei
OporpaMMbl  C  HCHOJBb30BAaHHUEM  CHEHHMAIBHBIX METOJOB  OOydeHus H
IUIAKTUYECKUX  MaTepUaloOB, COCTaBICHHBIX C  YYETOM  OCOOEHHOCTEM
NCUXO(U3NYECKOTO Pa3BUTHUS, HUHIUBUIYaJIbHBIX BO3MOXKHOCTEH U COCTOSHUSA
3I0POBbS TAKUX OO0ydJarommxcs (00yJaronierocs).

B nensx ocBoeHus y4yeOHOH MporpaMMbl JUCHUILIMHBL «CTpaTernyeckuit
MEHEPKMEHT» HWHBAaJUAAMHU W JHMIAMH C OTPaHUYEHHBIMH BO3MOXHOCTSMHU
310poBbsl UTHCTUTYT 0OecnieunBaet:

— Uil WHBAIWAOB W JIMI C  OrPAaHUYEHHBIMU
BO3MOKHOCTSIMH 37I0OPOBBSI IO 3PEHHIO: Pa3MEIICHNUEe B JOCTYITHBIX
U 00YYarOIIUXCsl, SBISIOMUXCS CICTBIMU WM CIIA0OBHIAIINIMH,
MecTax M B aJalTHPOBAHHOM (hopMe CIpaBOYHON MHGOPMALMHU O
pacnuicaHnd  y4eOHBIX  3aHSITHH, TPUCYTCTBHE AaCCHCTEHTa,
OKa3bIBAIOIIETO O0YyYaromeMycsi HEOOXOAUMYIO IMOMOIIb; BBITYCK
aIbTEPHATUBHBIX (POPMATOB METOAMYECKUX MAaTEPHUaoB (KPYIHBIN
mpu@T WK ay1uoQaitib);

— Ui UHBaJWAOB W  JUI C  OrPAaHUYCHHBIMH
BO3MOKHOCTSIMH 3/I0pOBbsl IO CIIYXY: HaJJEXKallUMU 3BYKOBBIMU
CpeICTBaMH BOCIIPOU3BEACHNE NH(OPMAIIUY;

— Uil WHBAJIWAOB W JIMI C  OIPAaHUYECHHBIMU
BO3MOXKHOCTSIMM ~ 3JIOpPOBBSl, HMEIOLIUX HApyIIEHUS OIOPHO-
JBUTATEIBHOTO ammapara: BO3MOXHOCTh OCECHpENsSTCTBEHHOTO
noctyna oOydaroumuxcs B ydyeOHble TIOMELICHMsI, TyaJleTHbIE
KOMHATBI U JpyTHe MOMEIICHNUs, a TAK)Ke MPEObIBAaHNE B YKa3aHHBIX
noMeneHusx. OOyuaromyecss U3 yucia UHBanuAoB u jaun ¢ OB3
o0ecrieYeHBI MEYaTHBIMU " (vn) AIEKTPOHHBIMU
o0Opa3oBaTenbHBIMH pecypcaMu B (opMax, aJanTHPOBaHHBIX K
OrpaHUYEHMSIM HUX 340poBbs. (OOpa3zoBaHue O0O0yYarOIUXCA C
OTPAaHUYEHHBIMH  BO3MOXKHOCTSIMH  3JIOPOBBSI  MOXXET  OBITh
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OpraHU30BaHO KaK COBMECTHO C JPYTMMH OOYYaIOIIUMHUCS, TaK U B
OTAEIBHBIX TPYNNAaX WU B OTJICJIbHBIX OPraHU3alUSIX.

11. Tlepedyenp nHPOPMAITMOHHBIX TEXHOJIOTUH, TPO(PECCHOHATBLHBIX 0a3
JTAHHBIX,UCIIOJIb3YEMBIX MPU OCYIIIECTBIEHUN 00pa30BaTEILHOTO IIpoliecca Mo
JTUCIUTUIMHE (MOYJIIO), BKJIFOYAsl MEpEeYeHb MPOTrPaAaMMHOTO OOeCTIeUeHUS 1
UHPOPMAITMOHHBIX CITPABOYHBIX CHCTEM

[IporpamMmmHOe oOecrieueHue:
1)  Omnepaumnonnas cucrema (MicrosoftWindowsIIponpuerapnas);
2)  IlakerodpucHeixnporpammMicrosoft Office (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher u ap. Iponpuerapuas);
3) IlporpammHoe  oOecrieueHue JUIsL  TIPOCMOTpa
AIIEKTPOHHBIX
nokymeHToB B ctangapte PDF (FoxitReaderGNULesserGeneralPublicLicense); 4)
Web-0pay3zep (Mozilla Firefox GNU LesserGeneralPublicLicense);

HNubopMalimoHHbIE CIIPABOYHBIE CHCTEMBI:

1)  ApromarusupoBaHHas HHGOPMAIIMOHHAS OMOIMOTEYHAs! CUCTEMA
Marc21SQL;

2)  CopaBouHo-nipaBoBas cuctema «KoncynpranT [Tnrocy

[TpodheccrnonanpHbie 6a3bl TaHHBIX:
1)  PedeparuBHass u cnpaBoyHas 0a3a JaHHBIX pELIEH3UPYEMOMH
auTepaTypsl Scopus - https://www.scopus.com
2)  Ilonutemaruueckass  pedeparuBHO-OMOIUOTpaduyeckas U
HaykoMmeTpuueckass (OmOnuomerpuueckas) 0aza ganHHbix WebofScience -
https://apps.webofknowledge.com
3)  Hayunas snextponHas 6ubnanoreka - www.elibrary.ru
4)  baza naHHBIX «bubnmoreka YIPaBICHUD) -
KopnoparusHslii
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MEHEDKMEHT - https://www.cfin.ru/rubricator.shtml

12. MarepuansHo-TeXHIUYECKas 6a3a, HEOOXOAUMAs [T OCYIIECTBICHUS
00pa30BaTEIHLHOTO MPOIECCa MO TUCIUTIINHE (MOTYIIIO)

Crienmanu3upoBaHHbIE ayIUTOPUU:

VYuyebHasg ayauropus JUIsI OPOBEAEHUS 3aHATHUH CEMHHApPCKOIO THIA, KypCOBOI'O
MPOCKTUPOBAHUS (BBIMOJIHEHUSI KYpCOBBIX paboT), TPYNNOBBIX W WHAMBHUIYaIbHBIX
KOHCYJIbTAIlMi, TEKYIIEro KOHTPOJS W MPOMEKYTOUYHOM arTecTauud / KOMIBIOTEPHBII
KJIacC / IOMENICHUE TSI CAMOCTOSTENIbHOM paboThr™

TexHuueckue cpeacTBa 00ydeHUs:

KOMIIBIOTED C IMIPOrpaMMHBIM O6€CHC‘I€HI/I6M, YKa3aHHbBIM B m.1 1, JOCTYIIOM K CETH
«I/IHTepHeT» H o0ecrieueHuEM AOCTYTIIa B 3JICKTPOHHYIO I/IH(i)OpMaI_[I/IOHHO—06p830BaTeJ'II>Hy1-O

cpeany

Crienmanu3upoBaHHbIE Ay IUTOPUU:

VY4ueOHass aynuTOpHs IS MPOBEACHUS 3aHATHH JIEKIIMOHHOTO THIIA, 3aHATUH CEMHUHApPCKOTO
TUIIA, KypCOBOIO TMPOEKTUPOBAHUS (BBIMOJIHEHUS KYpCOBBIX palOT), TIpPYyNNOBBIX H
WHAUBUAYAIbHBIX KOHCYJbTAIUI, TEKYIIET0 KOHTPOJIS U MPOMEKYTOYHON aTTeCTaluu™®

TexHuueckue CpeacTBa 06y‘IeHI/IHZ

MYJIBTUMEIUNHBINA KOMIUIEKC

KOMITBIOTED C MPOTPAMMHBIM 00€CTIeueHneM, YKa3aHHbIM B 1.1 1
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