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1. IosicHUTEBLHAA 3ANMNCKA

['ocynmapcTBeHHas utoroBas arrecranus (mamee - ['MMA), koTopas sBiseTcs
00s13aTEIbHON U OCYIIECTBIISIETCS MOCIIE OCBOCHUS 00pa30BaTeIbHON IPOrPaMMBbI B
MOJTHOM 00BbeMe.

[Topsinok u ¢popmer ['MMA ycTaHOBJIEHBI B COOTBETCTBUU C (peepaibHbIM
rOoCyapCTBEHHBIM O0pPa30BaTEIbHBIM CTAHAAPTOM BBICIIETO OOpa30BaHUS TIO
HAIpPAaBJICHUIO MOATOTOBKH Mo HampasieHuto nmoarotoBku 43.03.01 — Cepsuc u
nonoxkeanem AOY BO JIO «I'UO®IIT» «O mnpoBeaeHUr rocyaapCTBEHHOM
UTOTOBOM aTTECTALMU IO 00PA30BATENbHBIM ITPOrpaMMaM BBICILIETO 00pa30BaHUS —
mporpammam  OakanaBpuara, mporpaMmaMm CHEHHAIWTeTa ¢ [porpaMMaM
maructparypsl B [ UODIIT».

['ocynapcTBeHHass MTOroBas aTrTECTALMs IPOBOAMUTCS TOCYJAPCTBEHHBIMU
DK3aMEHAllMOHHBIMM  KOMHCCHSIMH B  LEIAX  OINpPEACIIEHHUS  COOTBETCTBUSA
pPE3yNIbTATOB OCBOCHHUS OOYYaIOIIMMHCS OCHOBHBIX 0Opa30BaTENIbHBIX MPOrPaAMM

COOTBETCTBYIOIIUM TpeOOBAHUIM denepanbHOTO rocyJapCTBEHHOTO
00pa30BaTeILHOTO CTaHAapTa BHICIIETO OOpa30BaHu.

Samauu [ A

- ONpenenuTh TOTOBHOCTh  BBIMYCKHWKA K  BHJAAM  OymyIieu
npodeccuoHaNTbHON JEATEeIIbHOCTH B chepe cepBuUca:

OpraHM3allMOHHOYTPABJIEHYECKAs!, CEPBUCHAS,

- YCTaHOBUTh  YpOBEHb  C(HOPMHUPOBAHHOCTH  MPAKTUYECKUX  H
TEOPETUYECKUX 3HAHWUM, YMEHMH U HaBBIKOB OOYYaIOIIMXCS B paMKax
YHUBEPCAIBHBIX, 001enpodecCHoHaIbHBIX B MPO(eCCHOHATBHBIX KOMIICTCHITHH,

— TMOJIydeHHME OCHOBAaHWW JUIsI pEUIeHus Bompoca [ocynapcTBEeHHON
sk3aMmeHannoHHor komuccuer (I'DK) o mpucBoeHMM KBaiu(pUKAIMA W BbIIAYC
BBIITYCKHUKY JUIIJIOMA.

Crnenyer cuuTaTh BBIITYCKHHKA COOTBETCTBYIOIUM TpeboBanusim OI'OC BO,
€CIIi OH B XOJIC TOCYAapCTBeHHOH uToroBoit arrecrammu (['MMA) nemoHcTpupyer
KOMILUIEKC 3HAaHUM, YMEHUW U HABBIKOB, CBHJETEJIHCTBYIOIIUX O €r0 FOTOBHOCTH
(crmocoOHOCTH) peniaTh 3a1a4u MPOPECCHOHAIBHOMN IeITEIbHOCTH.

2. llepeyennb npogecCHOHANBHBIX 32/1a4 B COOTBETCTBMHU ¢ BUIAMU
NPpo(ecCHOHATBHOM 1eATeJTbHOCTH, HA KOTOPbIe OPUEHTHPOBAHA NPOrpaMma
O0akajiaBpuara

BoIlyCKHHK, OCBOUBILIUN MTporpaMMy OakaiaBpHarta 1o HarnpaBJICHHUIO
noarotosku 43.03.01 — Cepsuc (HanpaBiaeHHOCTD (POQHIIB) MOATOTOBKH —
«Opranuzanus yciIyr rocTelpuiuMCTBa U OOLIECTBEHHOTO MUTAHUS») B
COOTBETCTBHHU C BUIAMH MPOGECCUOHATBHON JeATEIbHOCTH, Ha KOTOPbIE
OpUEHTHpOBaHa NMporpaMma OakajiaBpuarta, J0JKEH ObITh TOTOB pelliaTh
cienyroue npodeccruoHanbHble 3a1a4n:



Opranu3anoHHO-yIPaBJIeHYEeCKas 1esiTeJbHOCTh
y4acTHE B OPraHU3AlMOHHO-YIPABIECHUYECKON AECSITENIbHOCTU MPENIPUATHS
TOCTEIPUMMCTBA U OOIIECTBEHHOTO MUTAHUS;

-BBIOOpP OpPraHU3aLMOHHBIX pELIEHUN i1 (OPMUPOBAHUS CEPBUCHOM
CHUCTeMBbl OOCTY>KMBaHUS, pPa3BUTUS KIMEHTYPHBIX OTHOILIEHUH B cdepe
TOCTENPUUMCTBA U OOIIIECTBEHHOTO TUTAHMUS;

-OpraHu3alys KOHTaKTHOW 30HBI U1 00CTy>KuBaHuUs oTpeduTeneil B chepe
TOCTENPUUMCTBA U OOIIIECTBEHHOTO TUTAHMUS;

-OIlCHKa MaTepuadbHbIX M (UHAHCOBBIX 3aTpaT Ha OCYIIECTBICHHUE
JESATEIbHOCTH MPEAIPUATHS CEPBUCA B Cepe rOCTENIPUUMCTBA U OOLIECTBEHHOTI'O
NUTaHUS;

-orieHKa 3(p(QEeKTUBHOCTH AEATEILHOCTH MOJpPA3CICHU (IernapTaMeHTOoB)
OpEeInpUITUNA TOCTENPUUMCTBA U OOIIIECTBEHHOTO TUTaHMUS,

CepBucHas 1eSITeJIbHOCTD

- OCYILIECTBJICHUE TMpollecca MpeloCTaBlIe€HUs yCIyr B  cdepe
TOCTENPUMMCTBA M OOIIECTBEHHOIrO NUTaHUS C Yy4eToM cheuu(pukud padodmx
IIPOILIECCOB, KOHCTPYKTHUBHBIX penieHuin O00BEKTOB cepBuca "
KJINEHTOOPUEHTUPOBAHHBIX TEXHOJIOTU;

- IPOBEJICHUE DKCIEPTU3bI U (WIIM) TUArHOCTHKA OOBEKTOB CEpBUCA B
cdepe rocTenpuuMCcTBa U OOIIECTBEHHOTO TUTaHMS;

- (dbopMHpOBaHKE KIMEHTYPHBIX OTHOILLIEHUH B cpepe rocTeNpuUMCTBa U
OOLIECTBEHHOTO  MHUTaHUS C YYETOM  COIMAIbHO-KYJBTYPHBIX  HOPM
OM3HECKOMMYHHKAIIHH;

3. Mecto I'NA B cTpyKTYpe OCHOBHOIi 00pa30BaTe/ibHOI POrpaMMBbI

['MA otHOcHTCs K 0a30BOM yacTH oOpa3oBaTeNbHOW TporpamMmbl bioka 3
«['ocynapctBennas urorosas arrecranus» 43.03.01 — Cepsuc (HampaBIeHHOCTh
(mpoduite) moaroToBKH — «OpraHu3ariys yCiayr TOCTEIPHUMCTBA H OOIIIECTBEHHOTO
MIUTAHUI ).

4. O0bem I'A B 3a4eTHBIX eIMHMIAX C YKA3aHHEM KOJMYeCTBA
aKaJeMHU4YeCKHX 4acoB

O6beM ['MA B 3a4eTHBIX €IUHUIIAX COCTABIAET — 9 3.€., IPOJAOKUTEIBHOCTh
B aKaJIEMMUYECKHMX yacax coctapiisieT 324 4. — 6 Hejenb Ha S Kypce 00yUueHus.

5. Conep:xaHue rocy1apcTBEHHOI UTOTOBOM aTTeCTALUM

K rocynapctBeHHON UTOTOBOI aTTecTaluu JA0MyCKaeTcs oOydaroluiics, He
UMEIOIINNA aKaJIeMUYECKON 3aJJ0JKEHHOCTH U B TIOJIHOM OOBEME BBIMOIHUBILINN
yueOHBI TIUJIaH WM WHAWBUIYAJTbHBIM y4eOHBI TMJIaH TIO HaMpaBJICHUIO
noaroroBku 43.03.01 — Cepsuc (HampaBieHHOCTh (IpOGHIb) MOATOTOBKH —
«Opranusanust yciyr rocTelpuMMCcTBa U OOLIECTBEHHOIO TUTAHUS).



B «['ocygapcTBEHHYIO UTOTOBYIO aTTECTALlMIO» BXOAUT MOJArOTOBKA K Ca4e
U cllaya rocy/IapCTBEHHOTO dK3aMeHa Mo MpoUiIio MOATOTOBKH, a TAKXKE 3aIluTa
BBIITYCKHON KBaNM(UKAIMOHHOW pabOThl, BKJIIOYAsh MOJATOTOBKY K MpOULEAype
3aIUTHI ¥ MPOIIEAYPY 3aIIUTHI.

[ocynapcTBeHHBIH  DK3aMEH 1O NPOPUI0  MOATOTOBKM  HOCHT
MEXIUCIUIUIMHAPHBI ~ XapakTep W MO3BOJSET  OLEHUTh  CTEHEHb
c(hOpMHUPOBAHHOCTHU YHUBEPCAIbHBIX, obuenpodeccuoHaIbHbIX u
npo(hecCHOHANBHBIX KOMIIETEHIIMH O00ydJaromerocss B pe3yJibTaTe OCBOCHUS
OIIOIL.

[ToaroToBka M caadya MEXIUCUUIUIMHAPHOIO TOCYAApPCTBEHHOIO 3K3aMEHa
no  NOpopuiIl0  HOJATOTOBKU  SIBISETCA  00S3aTENbHOM  COCTABIISAIOILEH
rocy1apCTBEHHON MTOroBOM arrecTtanuu BeIMyCKHUKOB AOY BO JIO T'MOOIIT
JUIsL TIOJMy4YeHUs KBadu(uKaluu «OakajaBp» MO HAIPaBICHUIO MOATOTOBKU
43.03.01 — Cepsuc (HampaBieHHOCTh (MPO(dUiIb) MOATOTOBKH — «OpraHu3arus
yCIIyT TOCTEIPUUMCTBA U OOLIIECTBEHHOT'O TUTAHUSD)

[Topsimok MpoBeAEHUST MEXAUCHUIUIMHAPHOIO TOCYAapCTBEHHOIO 3K3aMeHa
no NpoduI0 MOATOTOBKM YKa3aH B METOJAMYECKUMX PEKOMEHJALHUSX, KOTOpPbIE
ONpPENENAI0T TOPSAAOK CIAa4M  CTYIEHTOM-BBITYCKHUKOM 3K3aMe€Ha, o00Iue
TpeOOBaHMsI, MPEABABISIEMbIE K OTBETY Ha SK3aMEHE U T.JI.

B ycraHOBIIEHHOE BpeMs Npeacenareiab 3K3aMEHAMOHHOW KOMMCCHU
poBepsieT MPUOBITHE YK3aMEHAIIMOHHOMN IPYIIbI A1 ¢laud SK3aMeHa (CTYACHTBI
TPYIITBI IPUOBIBAIOT B TOJHOM cocTase 3a 10-15 MuHyT 10 Havasa sK3aMeHa), 1aeT
HEOOXOJMMbIC yKa3aHWS W TPUTJIANIAET B AyJUTOPHUIO JIJIS MpUEMa SK3aMEHOB
YCTaHOBJICHHOE UM KOJIMYECTBO CTY/ICHTOB.

CryzaeHT, BomIeANNA B ayJUTOPHUIO JUIS Clayd 3K3aMEHA, HA3bIBAE€T CBOIO
dbamunuto, OepeT OuieT, yKka3bIBaeT €ro HOMEP, 3a4UTHIBAET BOIIPOCHI OMJIeTa U pU
HEOOXOJJMMOCTH YTOUHSIET UX COJIEpKaHUe Y WICHOB SK3aMEHAILIMOHHOW KOMHUCCHH,
MOJIy4aeT JIMCT OyMaru JJisi Y4epHOBBIX 3amucedt co mrammnom pakyiabreta [ TODIIT
Y TOTOBUTCS K OTBETY 3a OTAEIbHBIM CTOJIOM, Ha KOTOPOM B 00513aT€IIbHOM MOPSIAKE
N0JKHA Jiexkath nporpamma ['MA. Ha moaroToBKy CTyE€HTY BBIAEISETCS HE MEHEE
30 MUHYT.

Jlnis mprema sK3aMeHa Ha OJJHOTro cTyaeHTa oTBoAuTcs 10 30 MUHYT. UneHsl
['OK umerot npaBo 3a71aBaTh 3K3aMEHYEMOMY JOTNOJTHUTEIbHBIE BOIPOCHI B 00BEME
pOrpamMMBbl 3K3aMEHa.

ITocne oTBeTa HSK3aMEHYIONIMHCS CHAeT YEpPHOBBIE 3allMCH, OWIET U ¢
paspenieHus mpeacenaTens SK3aMEeHalnOHHOM KOMUCCUU BBIXOJUT U3 ayIUTOPHH,
[OCJIE YEero s CHAaYd HK3aMEHa TEXHUYECKUM CEKpETapeM MpHUIJIallaeTCs
CJIEAYIOIIUM CTYJIECHT.

OueHkH,  MOJy4YEHHbIE  CTyJEHTaMH [0  pe3yJbTaraM  CAauu
MEXIUCIUIUIMHAPHOTO TOCYJIapCTBEHHOTO 3K3aMEHa MO MPO(HIII0 MOATOTOBKH,
OOBSBISIIOTCS UM TIOCIIE OKOHYAHUSI OTBETOB BCEMHU SK3aMEHYIOIIMMUCS U TMOCIIEe
COBEIIAHMS YJIEHOB 3K3aMEHAIIMOHHON KOMUCCHH.



CoBellaHie 4JI€HOB 3K3aMEHALMOHHOM KOMUCCUHM SBIISIETCSI 3aKpPBITBIM,
pelIeHne TNPUHUMAETCS MPOCThIM OONBIIMHCTBOM Toj0coB. IIpu paBeHcTBE
roJIOCOB perniaroiiee npaso roioca umeet [pencenarens ['OK.

[IpumepHass TemaTHKa BONPOCOB K DOK3aMEHY IIpeJcTaBieHa B 11.6.3
«TunoBble KOHTPOJIbHBIE 3a/laHUs WJIM WHBIE MaTepualbl, HEOOXOAUMBIE IS
OLIEHKH PE3yJIbTaTOB OCBOCHUS 00pa30BaTEIbHON IPOrPAMMBI».

BKP mpencrasisier co00i BBIMOJTHEHHYIO OOy4aromumcs (HECKOJIBKAMH
O0yJaromuMHUCs ~ COBMECTHO)  pabory, JEMOHCTPUPYIOLIYI0  YPOBEHb
HOJTOTOBICHHOCTH  BBIIYCKHMKAa K CaMOCTOSTEIbHOM INpPOQeCcCHOHATbHON
nearenbHoct. BKP  mpencraBiser coOol  caMOCTOATENBHOE U JIOTHYECKU
3aBEPLICHHOE UCCIIEN0BAaHUE, CBI3aHHOE C PEIICHUEM 3aJay COBEPLICHCTBOBAHUS
NEeATEIbHOCTH CPepbl TOCTENPUMMCTBA U OOLIECTBEHHOIO MTUTAHUS.

Bun BeImyckHOHN KBaTM(pUKAMOHHON pabOThI: BBITYCKHAs

kBanudukanronHas padbora OakanaBpa

Tematuka BKP nomkna ObITh HanpaBiieHa HAa pelieHue Mpo(ecCHOHaTbHBIX
3agad. [Ipu BemonHenun BKP oOyuwaromuecss AOMKHBI NOKa3aTh, ONMUPAsCh Ha
NOJIyYCHHbIE YIUIYOJICHHbIE 3HAHUSA, YMEHHs, HaBbIKU H C(HOPMHUPOBAHHBIE
yHHUBEpcajbHble, 001enpodeccuoHalbHble U Mpo(eccuOHaIbHbIE KOMIIETEHIIHH,
CaMOCTOSITEJIbHO  pelaTb HAa  COBPEMEHHOM  YpOBHE  3aJayd  CBOEH
npoeccuoHaIbHON NEATEIIBHOCTH, npohecCuoHaIbHO U3JIaraTh
CHELMATU3UPOBAHHYI0 HH(OpMalMIO, HAYYHO apryMEHTHpPOBaThb M 3alUILIATh
CBOIO TOUYKY 3pCHHUS.

ITopsimox BeIOOpa 1 yrBepkaeHus: TeM BKP ocyiecTBisieTcs B cCOOTBETCTBUU
c nonoxernneM AOY BO «I MUODPIIT» «O npoBeneHnn rocy1apcTBEHHON HTOTOBOM
aTTecTallud 1O 00pa30BaTEbHBIM IMporpaMMmaM BBICIIET0 OOpa3oBaHHs —
nporpamMmaMm  OakajnaBpuaTta, IporpaMmaMm CIE€UUaguTeTa MW IporpaMmmam
maructparypsl B [ UODIIT».

ITpu BBIOOpE 1 cornacoBanuu TeMbl BKP npexne Heooxoaumo onpenenurhb
OOBEKT BBIMYCKHOW KBanmupukaimoHHou padotbl. OO0bexktamu BKP sBustoTcs:
OPEeINpUITUS U OPTaHU3allMd TOCTUHUYHOTO OM3Heca, OOLIECTBEHHOTO MUTAHUS U
rocrenpuuMcTBa (kade, pecTopanbl, 6apbl, CTOJIOBBIC, TOCTHHHUIII, TOCTEBBIC JIOMA,
TypOa3bl, 6a3bl OTIBIXA, CAHATOPHO-KYPOPTHBIC KOMIUIEKCHI U T.II), & TAK)KE HHBIC
NPEANPUATHST W OPraHM3alMU  COIMAJIBHO-KYJIBTYPHOTO cepBHCca (BKITHOYAS
npeanpusatusi chepbl Typu3Ma) U OpraHbl TOCYIapCTBEHHOTO W MYHHIIUIAIBLHOTO
YIPABJICHUS, ACATENBHOCTh KOTOPBIX CBfi3aHA C YCIyraMu TOCTENPHMMCTBA U
OOILIIECTBEHHOTO TUTaHUS, B TOM YHUCJE C YNPaBICHUEM [aHHBIM CETMEHTOM
NOTPEOUTENBCKOTO pbIHKA. OOBEKTaMH HMCCIEIOBAHUS TAK)KE€ MOTYT BBICTYIATh
MPOLIECCHI PA3BUTHS cEpBHUCa B c(hepe roCcTENPUUMCTBA U 00ILIECTBEHHOTO TUTaHUS,
IPOLECCHl yIpaBieHus: chepoil cepBrca Ha YpPOBHE OpraHHU3aIluil U TEPPUTOPUH,
TEXHOJIOTUH U OCOOEHHOCTH MCIOJb30BAHMS CEPBUCHBIX TEXHOJIOTMH B Pa3BUTUU
TEPPUTOPUN U T.I.



[IpumepHasi ~ TemMaTHKa  BBIMYCKHBIX  KBaJU(UKAIMOHHBIX  paboT
npeacTaBiicHa B 1.6.3 «TUIIOBbIE KOHTPOJIbHBIE 3aJaHUS WM MUHBIE MaTEpHUalbl,
HEOOXOMMBIE JIJIsI OLICHKH PE3yJIbTaTOB OCBOEHUS 00pa30BaTEIbHOMN TPOTrPaAMMBD.

Brimmonnenne BKP Bkitouaer cnenyromme 3Tarsbl:

IIpeaBapuTebHBIN 3TaN: BHIOOP TEMbI BBITYCKHON KBATU(UKAITMOHHON PabOTHI;
coop uHGOpMALIMH JIJIs1 BBITIOJIHEHUS BBITYCKHON KBATM(PUKAIIMOHHON pabOThI BO
BpEMsI IPEIJIUILNIOMHON MTPAKTUKH.

OcHoBHOM 3TaN:

Coop u cucremaruzanus UHGOPMAIMK, HEOOXOAMMOW Ui HAMUCAHUA
BBITTYCKHON KBaM(PUKAIIMOHHON PaOOThI, BKJIIOYAs WH(DOpPMAIHIO, TMOTYYECHHYIO
IIPU IPOXOKJIECHUU MPEIAUINIOMHON MPaKTUKH, B X0Jie paboThl B OMOIMOTEKE, a
TaK)KE€ C DJICKTPOHHBIMM HCTOYHMKaMu HWH(popMmarmu (cucTemaTh3amums
uH(pOpPMAIIMU  OCYIIECTBISIETCS C HUCIHOJIb30BAHUEM YMEHHA U  HaBBIKOB,
MOJyYEHHBIX TPU MPOXOXKICHUM Y4YeOHOM M TNPOU3BOACTBEHHOM IPAKTUK,
COPMHPOBAHHBIX  KOMICTCHIWI); aHauu3  MOJYyYeHHOH  WH(OpMAaINH,
onpejieNieHre MpoOJIEMHOro TMojisl JUisl  COBEPIICHCTBOBAaHMS; pa3padoTKa
IPEJIOAKEHUM 110 COBEPIIEHCTBOBAHUIO JEATENIBHOCTH C(hephl rOCTENPUUMCTBA U
OOILIECTBEHHOI'O MHUTAHMS B BUAE KOMIUIEKCA PEKOMEHJAlWid, MpOeKTa W T.O. B
3aBUCUMOCTH OT TeMbl M HanpasieHHocTd BKP; mpencraBiieHne nmucbMEHHOIO
BApUAHTa BBIMYCKHOW KBaNM(UKAMOHHOW pabOThl C YYETOM HEOOXOAMMBIX
TpeOOBaHUI.

3axiounTenbHblil 3Tan: nposepka BKP Ha Hanmume 3amMcTBOBaHMN B
cucremMe Antumuiarnar-BY3; npensapurensHoe paccMmorpenue BKP  Ha
BhINTyCKaromie kadeape; nopadorka (mpu HeoOxoaumocTH) coaepkanus BKP;
opopmnenne BKP B coorBercTBUM ¢ MeTONMYECKHMMH YKa3aHUSIMH, JOMYCK
pa®oThl K 3amMTe; MOATOTOBKA JOKIaAa Mo paboTe M WUIFOCTPATUBHBIX
MaTepHaiOB; 3aIIUTa BHIMTYCKHON KBATU(PUKAIIMOHHON paOOTHI.

PykoBOACTBO M KOHCYJIBTUPOBAHHE OCYLIECTBIISIETCS B COOTBETCTBUM C
nonoxkeanem AOY BO «I UODPIIT» «O npoBeneHnn rocyapCTBEHHOW UTOTOBOM
aTTecTallii 10 o0pa3oBaTelIbHBIM MPOrpaMMaM BBICIIETO OOpa3oBaHUsA —
nporpaMMaM 0OakanaBpuaTra, MporpaMmaM CIEUUajJuTeTa W IporpaMmmam
Maructparypsl B [ UDDIIT».

OTBETCTBEHHOCTH 32 PyKOBOJICTBO U opraHu3aiuio BeinojsHenuss BKP necer
BbINTyCKarolas kadepa u HenocpeacTBeHHo pykoBoautesnb BKP. 3a Bce cBenenus,
n3noxxeHHusle B BKP, mpuHsTHIE pelleHHs M 3a NPaBUIBHOCTh BCEX JAHHBIX
OTBETCTBEHHOCTH HeceT cTyAeHT — aBTop BKP.

K 3amure BKP npeacraBisroTcs cieayromume MaTeprabl:

BoinyckHast kBanv@ukalnroHHas padoTa, Kak MpaBuio, 00beM pabOThI
cocraBisieT 65-70ctp. (6e3 mpuinokenuit); npumep oHOpMIICHHS TUTYIBHOTO JIUCTA
BKP mnpencrarnen B (mpuiokeHuH 1); OTYeT Ha NPOBEPKY 3aMMCTBOBAaHHWH B
cucreme AHtuiviaruat-BY3; 3amganne Ha BeimonHenue BKP (mpuioxenue 2);
o13bIB pykoBoauteiss BKP (mpunoxenue 3);



pa3naTouHblii MaTepuai (mpruiokenne 4) u (Man) mpe3eHTals; JOKIal.

[Topsimok mposepku BPK Ha 06beM 3auMcTBOBaHUM 1 pazmenieHue ux B 9bC
[MODIIT ocymiecTBasiercss B coorBeTcTBUU ¢ llonoxennem o nposepke BKP Ha
00BbEM 3aMMCTBOBAaHUHN U MX Pa3MEIIEHUU B AJIEKTPOHHO-OMOIMOTEUHON CUCTEME
[TUODIIT.

6. ®OH/T OLIEHOYHBIX U METOJIMYECKHX MATEPHAJIOB [IJIsl HTOTOBO
(rocyaapcTBeHHOI HTOrOBOI) aTTeCTANINH

6.1. Ilepevyenb KoOMIETEeHUNI, KOTOPHIMH J0JIKHBI OBJIAJeTh 00y4arouecst
B

pe3yJbTaTe 0CBOCHHS 00Pa30BaTeJIbLHONH MPOrpaMMbl

B pesynbrare ocBoeHHsI TporpaMMBbl OakajgaBpuaTa y BBITYCKHHUKA JOJKHBI
OBITH chopMUpOBaHbI YHUBEPCAJIbHBIE, obmenpodeccuoHaIbHBIC u
npodecCUOHAIbHBIC KOMIIETEHIIUH.
BrIMycKHUK, OCBOMBIIMH IIporpaMMmy OakajiaBpHwaTa, JOJDKEH o0Ja1aTh
CIICAYIOIIMMH YHHBEPCAJIbHBIMH KOMIIETEHIUSIMM .

Kon m HanmeHoBaHue kommnereHmyn Koa v HamMeHoBaHWe WMHAMKATOpa YK-1.
Cnocoben ocymectBisaTh nouck, MYK — 1.1 — moHuMaeT CymiHoCTh OOLIMX M KPUTHUECKUN
aHaIM3 U CUHTE3 WMH(OpMAalNU, CIEeNUATbHBIX METOJO0B MO3HAHMS, MPUMEHSTh CHCTEMHBIN
MOXO/ JIJIsl PEIICHHUSI OTIPEACIIIET 00JIaCTU UX TTPUMEHEHUS
MOCTaBJIICHHBIX 3aJ1a4 NYK-1.2 — onpenernsier CTOYHUKH, HAXOJIHT,
CUCTEMAaTU3UPYET u KPUTUYECKH
aHAIM3UPYyeT UHPOPMAIIUIO, HEOOXOTUMYIO
JUTSl peILIEHU MTOCTaBJIEHHBIX 3a/1a4
YK-2. Criocoben onpenenste kpyr 3agad B UYK-2.1 — onpenensier cTpaTerndeckue U pamKax
MOCTABJICHHOM 11€JTM U BHIOUpATh TAKTUUECKHE 3a7a4d JACATEIHHOCTH ONTUMAIBHBIE CIIOCOOBI
WX PeIIeHUs, UCXO I IPEANPUITHS CHEphl YCIYT U ONTUMAIIbHBIE U3 JIEHCTBYIONINX TTPABOBBIX
HOPM, CIIOCOOBI MIX PEIICHUS C YU4ETOM UMEIONINXCS MMEIOIIMXCS PECYpCOB U OTpaHUYCHUN
pPECypCOB U OTPaHUYECHUH

NYK-2.2 — yuuThIBaeT TpHU ONpEIeTICHUH
CTpaTerMuecKux W  TaKTHUYECKUX  3ajad
NeSITeIbHOCTH TpeAnpuaTus chepbl yciayr
JENCTBYIONNE TIPABOBBIE HOPMBI
VYK-3. Cnocoben ocymectBisate conuaabHoe WYK-3.1 — TloHumaer cymHocts u
B3aMMOJICHICTBHE M DPEaTU30BbIBATh CBOIO HEOOXOJUMOCTH COLMANBHBIX POJb B KOMaHJE
B3aMMOJEMCTBUI U pean3alii CTPaTeruu
VK-4. CnocobeH OCyIIECTBIATh JEIOBYIO 3ajaad
KOMMYHHKAIMl0O B YCTHOM u mnuchbMeHHOH WMVYK — 3.2 — Onpenensier TMIHOCTHBIC U
dopmMax  Ha  TOCYIAapCTBEHHOM  S3bIKe HPO(ecCHOHATIbHBIE XapaKTEPUCTUKU UIECHOB
Poccwuiickoit @enepanuu 1 HHOCTpaHHOM(bIX) KOMAaHbI, HEOOXOJUMBIE IS JOCTHKEHUS

si3bIke(ax) MOCTABJICHHBIX 1IEJICH U OCYIICCTBICHUS
COTpYAHUYECTBA B Npollecce pelleHUs COLMATIbHBIX B3aUMOJEHCTBUM, COOMOIAET
po(heCCHOHATBHBIX npaBuiia KomaHaHoH padotet UYK — 3.3 —



Crioco0OeH y4YHTHIBATh HAIIMOHATHHO- o0IIecTBa U ero MeXKYIbTypHOTO
KYJIbTYPHBIE, PEJIUTHO3HBIC U HHbIE pa3HooOpa3us IJIsl OCO3HAHUS COLUAIBHON
OCOOCHHOCTH TIOBEJEHUS TPYIII JTIOACH, C
KOTOpbIMHU B3auMozeicTeyer MYK-4.1 —
UCIIOJIb3YET 3HAHUSI OCHOBHBIX HOPM H
MIPABHII PYCCKOTO SI3bIKA JJIsI OCYIIECTBICHUS
JIETTOBOM KOMMYHHUKAIIUHA B YCTHOU U
nucbMenHon popmax UYK-4.2 — ucnonb3yer
3HaHusA oCHOBHBIX YK-5. Criocoben
BOCTIPUHUMATH MEXKKYIbTYPHOE
pa3zHooOpasue 001ecTBa B COLUaIbHO-
HUCTOPUYECKOM, ITHUECKOM H (pritocockoM
KOHTEKCTaX

HOPM U TIPAaBUJI HHOCTPAHHOTO SI3bIKA JIJIS
OCYIIECTBIICHUSI KOMMYHUKAIIMH B YCTHON U
nucbMeHHon popmax NYK-4.3 —
OCYIIIECTBIISICT JICIIOBBIC
KOMMYHHKAIUU B YCTHOW U MUCBMEHHOU
dbopme Ha pycckoM H (HITH) HHOCTPAHHOM
A3bIKax mpu npenoctasienun yeayr MYK-5.1
— UCTIOJIB3YET UCTOPUIECKUE PUITOCOPCKUE
3HAHUA O 3aKOHOMEPHOCTSX Pa3BUTHUS

3HaYUMOCTH cBOel mpodeccuoHaIbHON
JIESITETbHOCTH

NVYK-5.2 — yuuThBaeT TpU COUUAITBHOM H
rpoeccnoHamTbHOM oOIeHnn
KyJbTYPHOHCTOPHYECKHE,  HAlIMOHANBHBIE |
PEJIUTHO3HbIE TpaguLuH, OTIpeJIeIISIOINE

MEXKYJIbTYPHOE pa3HoOOpa3ue oomiecTsa
NVYK-5.3 — pemaer npodeccuoHanbHbIe 3a1a4U B
mpolecce  OKa3aHMs  yCOyr € y4eToM
MEXKYJIbTYPHOTO pa3HOOOpa3us o01ecTBa

VYK-6. Cnocoben ympasisite cBomM MYK-6.1 — ucmonb3yer Baieosornyeckue BpeMEHeM,
BBICTPaWBaTh W pEaM30BBIBATh 3HAHUS O TIPOIEcCaX CaMOpa3BUTHUS W TPACKTOPHIO
CaMOpPa3BUTHS Ha OCHOBE HENPEpPHIBHOTO OOpa30BaHMUs TMpPU MPUHIUIIOB 00pa3oBaHUs B
Te4YeHHUe BCcel MIIaHMPOBAHUU MPO(PECCHOHATBHOMN KU3HU J1eATEBHOCTH
NYK-6.2 — WCIIONIb3YeT  3HaHUs

0 CaMOMEHEKMEHTE U TallM-MEHEKMEHTE NPH  BbICTPaUBAaHUHU u

peanu3aly TpPaeKTOPUU CaMOPa3BUTHsI Ha OCHOBE MIPUHITUIIOB HEMPEPHIBHOTO
o0Opa3oBaHus B nporecce nmpodeccuoHanbHou aestenbHoctd MYK- 6.3 — ynpasisier cBoum
BPEMEHEM B IIPOIIECCE CaMOCTOSITENIFHOW ~ paboThl, OCYIIECTBIISIET CaMO00pa30BaHue
VYK-7. Cnocoben nognepxuBarh qokHbli UYK-7.1 — ucnonb3yet 3HaHUs B 00J1aCTH
yYpOBEHb (hU3UYECKON TOATOTOBICHHOCTH s (PU3MUECKON KyIbTYPHI M CIIOpTA JUIs
o0ecreyeHns MOJTHOLEHHOHN COIMAaTbHON U MOJIep)KaHus TOJDKHOTO — YPOBHS
npodeCCHOHATBLHOM IEATENFHOCTH (U3NYECKON IMOATOTOBICHHOCTH U
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VYK-8. CriocobeH co3aaBaTh ¥ OAECPKUBATh B ACATEIHHOCTH

NYK-8.1. ObecneunBaer
Ype3BBIYAHHBIX CUTyalud (IPUPOAHOTO U
TEXHOTCHHOTO MPOMCXOXK/ICHHUS) Ha pabouemM
MecTe, o0ecreynBasi COXpaHeHUEe PUPOIHOM
cpeAbpl M YCTOWYMBOE pa3BUTHE OOIIECTBA
NYK-8.3. CnocobeH mpuHMMATh y4acTHE B
criacaTeIbHBIX U HEOTJIOKHBIX
aBapUMHOBOCCTAHOBUTEJIBHBIX MEPOIPUATHAX
B Cllyda€ BO3HUKHOBEHHUS YpPE3BbIYANHBIX
CUTyalui ¥ BOCHHBIX KOH(JINKTOB

YK-9. Cnocoben npuauMaTh o6ocHoBanHbIe TYK-9.1. [ToHMMaeT CyIHOCTh 3KOHOMUYECKHE
pelIeHusT B pa3IMyHbIX (DYHKIIMOHUPOBAHMUSA SKOHOMHUKU M 00JACTAX >KU3HEIESITEIbHOCTU

9KOHOMHYECCKOI'O pa3BUTHUA, BJIAACCT

OCHOBaMH (¢uHaHCOBO IrPAMOTHOI'O
TIOBEJICHUS

NYK-9.2. Crniocoben SKOHOMMYECKU
O0OCHOBBIBaTb ~ NPHUHATHE  pELICHUH B

npodhecCHOHANTBbHON JEesATENIbHOCTH B cdepe
ycayr

YK-10. Crioco6en popmupoBats Herepnumoe MYK-10.1. [loHnMaeT CylmHOCTh OTHOIIEHUE K
KOPPYIIIHOHHOMY MOBEJICHUIO aHTUKOPPYIIIMOHHOTO 3aKOHOIATEIbCTBA U

HEOOXOAMMOCTh HETEPIMMOTIO OTHOIICHHS K
KOPPYIIIHOHHOMY TTOBEICHUIO

NYK-10.2. CriocobeH yuuThIBaTh TpEOOBaAHHS
AQHTUKOPPYIIIUOHHOTO 3aKOHOJATEIhCTBA B
npogecCUOHATIBHON JIeSTENBHOCTH B cdepe

yeayr

BrinyckHHMK, OCBOUBIIMI TporpamMmy OakamaBpuara, JOJDKEH oOanal
cienyonuMy 00uenpogeccuHoHaAIbHBIMU KOMIIETEHIMAMM:

HanmeHnoBaHue KOMIICTCHIIMHN

Nuaukatopsl

OIIK-1. Cnocoben npumensats MOIIK-1.1. Ompenenser noTpeOHOCTh B TEXHOJIOTHYECKHE
HOBALlIMU U COBPEMEHHOE TEXHOJIOTHYECKUX HOBALMAX M MPOTpaMMHOE oOecriedeHue B cdepe
cepBuca nHopMaImoHHOM o0ecriedeHuu B cepe

MOBCEIHEBHOM KU3HU U B MPOPECCUOHATBHOMN
JIESITCIIBHOCTH Oe30ITacHbIe YCIIOBHS
KHU3HEACITSITLHOCTH TUTS COXpaHCHHUS
MIPUPOTHOM Cpeibl, 00ecTeueHrs YCTOMIHBOTO
pa3BUTHS OOIECTBA, B TOM YHCIIC TIPU YIpo3e
1 o0ecrieueHus IMOJHOIEHHON COIMAIbLHON U
npodeccuonansHoM nestenbHoctd MYK-7.2 —
UCTIONB3YET  BAJICOJIOTUYECKUE 3HAHUS O
3I0pOBOM 00pa3e JKHU3HH, MNpoduiIaKTUKe
3a00JIeBaHUI 11 O0ECTICUEHUS TTIOTHOLIEHHOM
COIMATHPHOU u npo¢eCCHOHATBHON
OIIK-2. Criocob6eH OCyImecTBIATh OCHOBHBIC
(GyHKIIMYM YIpaBIIEHUs CEPBUCHON
JESITEIIbHOCTBIO

cepBuca

0e30MacHbIe YCIIOBHS JKU3HEICATEIbHOCTH B
MTOBCETHEBHOM KU3HU U B PO ECCHOHATBHON
JEeATEIBbHOCTH, B T.4. C IOMOULIBIO CPEACTB
3alUTel OT (AKTOPOB BPETHOTO BIHSHUSA
3JIEMEHTOB CPEJIbI

oOuTaHus

BO3HUKHOBEHHMH YpE3BBIYANMHBIX CUTYallUH M
BOCHHBIX KOH(IMKTOB

NYK-8.2. CnocoOeH ocyliecTBIsATh JeicTBUS
I10 IIPEIOTBPAIICHUIO0 BOSHUKHOBEHUS

NOIIK-1.2.  OcymecTBisger  MOUCK W
BHE/IPCHHE TEXHOJOTHUECKUX HOBAUH W
COBPEMEHHBIX IPOTPAMMHBIX IPOIYKTOB B
CEpBUCHYIO  JIESTEIBHOCTh  OpPTaHU3aIUH
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NOIIK-1.3. 3HaeTr u ymeeT HCHOJIb30BaTh

npeanpuaTHii (moapasaeaeHuil) mpeaIpusTHIA

TEXHOJIOTMYECKHE HOBAallUM M COBpeMeHHoe cdepbl cepBuca WM Jpyrux cdepax, B
nporpaMMHOe oOecliedeHHe B CEPBHUCHOM KOTOPBIX  HEOOXOIMMO OCYILIECTBIICHUE
nestenpHocTH  opranuzanmu  MOIIK-2.1. cepBUCHOH AesTEIHLHOCTH

Omnpenenser uenu u 3agaun  ynpasienuss MOIIK-2.3. OcymecTBisieT KOHTPOJIb
CTPYKTYpPHBIMH MO/IPA3JEIICHUSAMU JESATSIbHOCTH MPEAPUATHI

npeanpuaTHidi cdepsl cepBuca WM APYrUX (mMOapa3aeiiCHUI) HMPEANPUITUI cepsl
chepax, B KOTOPBIX HEOOXOIUMO cepBHCa WM JAPYruX cdepax, B KOTOPBIX
OCYIIECTBJICHUE CEPBUCHOM ACSATEIHHOCTU HEOOXOUMO  OCYIIECTBIICHUE  CEPBHCHOMN
NOIIK-2.2. Vicionb3yeT OCHOBHBIE METOMBI M JI€ATEIHHOCTH,

OIIK-3. Cnocoben obecreunBarh Tpedyemoe MOIIK-3.1. OneHuBaeT KayecTBO OKa3aHUs
KayecTBO IPOLECCOB OKa3aHWs YCIYyr B YCIyr B cepBuce Ha OCHOBE
n30paHHOI chepe poeCCUOHATIBHON KJIMEHTOOPHUEHTHPOBAHHBIX TEXHOJIOTH.
JEATEIIBHOCTH NOIIK-3.2. OGecnieunBaet Tpedyemoe
IPUEMBI TUTAaHUPOBAHUS, OpraHu3aIi,

MOTHUBAllMM M KOOPJUHALMU JAEATEIbHOCTU

KayecTBO IIPOLECCOB OKa3aHWUs yCIyr B

CEPBHCE B COOTBETCTBUHU C MEKTYHAPOIHBIMU

Y HallMOHAJIbHBIMU CTaHJApTaMU

NOIIK-3.3. OGecnieunBaeT OKa3aHHE YCIyT B

COOTBETCTBUU C 3asBJICHHBIM Kau€CTBOM
OIIK-4. Cnoco6en ocymiectiats MOIIK-4.1. OcyiecTiasieT MapKETHHIOBBIE UCCIIEOBAHNE
PBIHKA, OPraHW30BbIBATH MCCIIEIOBAHUSA PBIHKA YCIYT, MOTHBALIMIO IPOJAXH U MPOIBHKEHHUE
CEpBUCHBIX NOTpeOUTENEH 1 KOHKYPEHTOB
IIPOYKTOB NOIIK-4.2. Opranusyet NpoJBIKEHUE U
MPOJaXKU CEPBUCHOTO MPOAYKTA, B TOM YHCIIE C
ITIOMOIIBIO OHJIAWH U UHTEPHET TEXHOJIOTUH.
NOIIK-4.3. dopmupyet
CHenualn3upoBaHHbIE KaHaJIbl cObITa
CEPBUCHBIX NMPOJYKTOB U YCIIYT
OIIK-5. Cnocoben mnpunumate MOIIK-5.1. Omnpenenser, aHanu3upyeT, SKOHOMHUYECKU
00OCHOBaHHbIE pEILICHMs, OLEHUBAET IPOU3BOJCTBEHHOOOECIIEUNBATh HKOHOMHUYECKYIO
HSKOHOMHMYECKHE TMOKa3aTelau MNpeAnpusITuid 3((EeKTUBHOCTh JESTETbHOCTH OpraHU3aIui
cepBHca
n30paHHOM
JESATEIIBHOCTH

cepbl npodeccuonansuoit MOIIK-5.2. [IpuHuMaeT 5KOHOMUYECKH
000CHOBAaHHBIE YIIPABICHYECKUE PEIICHHUS
NOIIK-5.3. ObecrnieunBacT SKOHOMHUYECKYIO
3 (PEKTUBHOCTh CEPBUCHOW JIEATEITLHOCTH
TIPEITPUATHS

OIIK-6. Crnocoben mpumensats B MOIIK-6.1. OcymiecTBisieT MOUCK W TPOQecCHOHATBHOM

JESTSIILHOCTH IPUMEHSIET HEOOXOIMMYI0 HOPMAaTHBHOHOPMATHBHBIC TIPABOBEIC aKThI B cepe

MPABOBYIO IOKYMEHTAIIMIO JJIs IEATETHbHOCTHU CEpBUCA B M30paHHOM podecCoHanbHOU cdepe

NOIIK-6.2. CobmtoiaeT 3aKOHOAATEIHCTBO

Poccuiickoit ®Penepauny 0 NPEeLOCTABICHUU

yeayr

NOIIK-6.3. O6ecnieunBaeT JOKyMEHTOOOOPOT
B COOTBETCTBUU C HOPMAaTUBHBIMHA
TpeOOBaHUSIMHU

12



OIIK-7. Cmocoben obOecreunBarte MOIIK-7.1. OOecneunBaer coOironeHne OE€30MMacHOCTD
o0cIy)KMBaHUsI TIOTpeOuTENe TpeOOBaHMI 0€30MacHOTO OOCITY)XKHMBaHHS, W COOIIOJCHUE
TpeOOBaHUIl OXpaHbl TPyAa W TEXHUKU OE30MACHOCTH  3aUHTEPECOBAHHBIX CTOPOH Ha
ocHoBanuu MOIIK-7.2. Cobmro1aeT 1mosio)KeHus BBITIOJIHEHUS HOPM W TTPaBUIJI OXPaHbI TPyJa U
HOPMAaTHUBHO- TPABOBBIX AKTOB, TEXHUKH O€30MACHOCTH PETYIHUPYIOIIUX OXpaHy Tpylda U
TEXHUKY O€30M1aCHOCTH

OIIK-8. Cnoco6en nonnmats npuHnuisl MOITK-8.1. Ilonumaer npuHIHIE paboThl paboTh
COBpPEMEHHBIX HH(OPMAIIMOHHBIX COBPEMEHHBIX ~ MH(POPMAIIMOHHBIX TEXHOJIOTHH U

UCIIOJIb30BATh UX JUISI PEIICHUST TEXHOJIOTHiA u HAIpaBIICHUST WX 33]a4
po(heCCHOHAILHOM JISATSIIBHOCTH HCITOJIb30BAHHUS JUISL  peIIeHUs 3a71a4
po(ecCHOHATLHOM JIEATEIIBHOCTH
HOIIK-8.2. Vmeer HCIIOIL30BaTh
COBPEMEHHBIC
HH(OPMALMOHHBIE KOMMYHHKAIIHOHHBIC
TEXHOJIOTHH,
HEOOXOUMBIE JUIst peleHus 3a71a4

PO eCCHOHAITBHON JIEATEIbHOCTH
BrIlyCKHHK, OCBOMBIIMHI Iporpammy OakajiaBpuaTa, IOJDKEH o001anath
Npo(eCcCHOHANBHBIMM  KOMIIETEHIMAMH, COOTBETCTBYIOIIMMU  BUJAM
npo(EeCcCUOHANIBHON J€ATETbHOCTH, HA KOTOpbIE OpPUEHTHUpOBAHA Iporpamma
OakanaBpuara:
Opranu3anoHHO-yIIPaBJIeHYECKas 1eATeIbHOCTh:

Koa u HaumMeHOBaHHe Nuaukaropsl HaumeHnoBaHnue
KOMIIeTeHIIUH npogdeccunoHaIBLHOTO
CTaHJaapTa
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TIK-1 Crioco6eH ocyImecTBIsATh
CTPaTErn4ecKoe U TAKTHIECKOE
yIpaBJIeHHE JenapTaMeHTaMU
(cimy>x0amu, oTIETAMN)
OpeAnpUsITUil chepbt
TOCTETIPHUMCTRA U
OOIIECTBEHHOTO MUTAHUS

UIIK — 1.1 — Opranuszyer 33 CepBuc, OKa3aHHE YCIYT
JeSITeIbHOCTh HACCIICHHUIO (TOPTOBIIA, JACMAapTaMEHTOB (CITyXO,
TEXHUUYECKOE OOCITYy)KUBAHHE, OT/EIIOB) MPEIIPUITUNH PEMOHT,
IPEIOCTABICHHE MHUTAHUS M TOCTCIPUUMCTBA IEPCOHATBHBIX
YCIIYT, YCIIYTH Ha OCHOBE 3HAHHiA B 00JIaCTH TOCTEIPUUMCTBA,

¢duHAHCOBOTO, 00ILIECTBEHHOE TUTAHUE U TIP.)
OyXranTepcKoro u 33.007 IIpodeccrnonanbHbIN
CTaTHUCTUYECKOTO y4eTa CTaHAapT

HIIK - 1.2 - Pemraer «PykoBoauTeNb/yIIpaBIIsIOIINI
CTpaTern4yeckue Y TOCTHHUYHOTO TAKTUYECKHUE

3aj1a4 KOMILJIEKCa/CeTH TOCTHHHUID YIPABICHUSI
npeanpustusivu 33.008 [TpodeccuonanbHBIN MUTAHUS U
TOCTETIPUUMCTBA CTaHAapT «PykoBoauTenb ¢ yu€Tom
0COOEHHOCTEH MPeNnpUATHS TUTAHH OU3HEC-TIPOLIECCOB
Ha OCHOBE  HCIIOJIb30BaHMS TEOPETUUCCKUX 3HAHHN
o nesirenbHOCTH oprann3anuu UIIK — 1.3 — Mcnonb3yer
CHeUATN3UPOBAHHBIC
KOMIIBIOTEPHBIE TIPOTPAMMBI U
BO3MOYXHOCTH
aBTOMATHU3AINH npu
pEIIeHUN CTPATETHYECKUX U
TaKTUYECKUX 3ajay
JESITEIIbHOCTH MPEATNPUATHI

OOLIECTBEHHOI'O MUTaHUS U
TOCTEIIPUUMCTBA € Y4ETOM
UMEIOIIUXCS MaTepUaIbHBIX
u TpynoBbix pecypcos MUIIK-
1.4 — OcymecTBiser
OpraHu3aIUIo U
IUTAHUPOBAHME JIEATEIILHOCTH
JIeTIapTaMEHTOB (cimyxo0,
OT/ICITOB) TOCTHHUYHOTO
KOMIUIEKCA H TPEIIPUSTHS
OO0IIeCTBEHHOTO MUTAHUS

CepBucHas 1eSITeJIbHOCTD:

Koa u HaumeHoBanue
KOMIIEeTeHIIMH

TIK-2 - Cnocoben
OpTraHU30BHIBATh
B3aMOJCHUCTBHE C
MOTPEOUTEISIMH, TAPTHEPAMU U
JIPYTUMH 3aWHTEPECOBAHHBIMH
CTOPOHAMU C YYETOM HX
HaIlMOHAJIbHBIX,
KOPIIOPATUBHBIX M UHBIX

0COOEHHOCTEH, a TAKKE B3auMOIeiiCTBHE C
COLIMAIBHO-KYJIBTYPHBIX HOPM HOTPeOHUTENSIMH,
JCJIIOBBIX U Me)i(JII/I"IHOCTHBIX HapTHepaMI/I u prr‘I/IMI/I
KOMMYHHKAIUHA IIPU

3aMHTEPECOBAHHBIMU

MPEIOCTABIICHUH yCITyT
FOCTerI/II/IMCTBa nu
0O0IIIECTBEHHOI0 MTUTAHUS

CTOpOHAMH  Ha

OCHOBE COOJIFOIEHUS
TpeboBaHMit
poeCCUOHATBHON dTUKH H
stukera UIIK — 2.2 —
YuuteiBaeT npu
B3aUMOJICUCTBUSIX  C

NuaukaTopsl

UIIK — 2.1 — Opranusyet
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NOTPEOUTENAMH,
napTHEPAMH U IPYTUMU
3aMHTEPECOBAHHBIMU
CTOpOHAMHU X
MICUXOJIOTHYECKHE
ocobennoctu UIIK — 2.3 —
YuureiBa€T B mpouecce
JIEII0BOTO OOIICHUS
HAI[MOHAJIbHEIE,
KOPIIOPAaTUBHBIC W  HHBIC

0COOEHHOCTH MOTPEOUTEIICH,
napTHEPOB u TPYTHX
3aMHTEPECOBAHHBIX CTOPOH,
a TaKXe
COLMATILHOKYIHTYPHBIC
HOPMBI
OM3HECKOMMYHUKAITHI
HNIIK-2.4 — Opranusyer
B3aMMOJICHCTBHUE C
OTPEOUTENAMH,
napTHEpaMH U JAPYTrHMHU
3aMHTEPECOBAHHBIMHU
CTOpPOHAMH C YYETOM
MEXKYJIbTYPHBIX
0COOCHHOCTEH OKa3aHMS
HaumMmeHnoBaHue
npo¢ecCuOHAIBLHOI0
cTaHJIapTa

33 CepBuc, oKazaHue yciyr
HaceleHHI0  (TOProBII,
TEXHHUYECKOE 00CITy)KHUBaHHE,
PEMOHT,

MpeI0CTaBIeHUE
MEPCOHATBHBIX YCIIYT, YCIYTH
TOCTENPUUMCTBA,
00IIIeCTBEHHOE MUTAaHUE U
np.) 33.007
[TpodeccnonanbHbpIi
CTaHIapT

«PykoBouTEIB/ YITPABIISIOIH
¥ TOCTUHUYHOTO
KOMILIIEKCA/CETH TOCTUHUIDY
33.008 IIpodeccronanbHbBIH
CTaHJapT

«PykoBOAMTETH IPEITPHUSITHS
[IATAHUS

IMK-3 — Cnocoben
OpraHU30BHIBATh CHCTEMHBIH
KOHTPOJIb OM3HEC-TIPOIIECCOB,
pecypcoB, KauecTBa yCIuyr u
00CTy:KHBaHHS, TIPOBOJAUTH
OIIeHKY (P HEKTUBHOCTH
(bYHKITHOHUPOBAHHUS
nenapTaMeHToB (ciysko,
OT/ICIIOB) TPEATIPUATHIH
TOCTETPHUUMCTBA U
00IIIeCTBEHHOTO MTUTAHMUS

ycIyT B cdepe
TOCTETIPUHMCTBA U
00111eCTBEHHOT'O MTUTAHUS

[1K — 3.1 — Opranusyer
CHUCTEMHBIH  KOHTPOJIb
Ou3HEeC-TIPOIIECCOB
JIeTIapTaMEHTOB

(cmyx0, oT/1esI0B)
NPEINPUATHIA TUTAHUS U
TOCTEIIPUUMCTBA

[1K-3.2 - Onpenenser
TEXHUKO-TEXHOJIOTUYCCKHE
XapaKTePUCTUKU
OM3HECHpOIIeCCOB Ha
TIPETPUATHSIX
TOCTEIPUIMCTBA "
00I11eCTBEHHOTO

MTUTAHUS, TEXHUICCKUE U
CaHUTapHBIEC YCIOBUS
JIESITEIIBHOCTH
MOAPA3AEICHUN C yUETOM
CYIIECTBYIOIINX
pErIamMeHToB U CTaH/IapTOB
[TK-3.3 —

OrneHuBaeT MaTepualibHbIE
pecypchl IeATEIbHOCTH
JenapTaMeHTOB

(cityx0, oTHENOB)
MPEPUATHH TUTAHUS U
TOCTENPUUMCTBA
c y4ETOM
TEXHOJIOTUICCKIX
XapaKTePUCTHK
OM3HECITPOIIECCOB,
a TaK)Ke OLICHUBAET U
KOHTPOJIUPYET COOTIOACHUE
HEOOXOIUMBIX TEXHUYECKUX
Y CAaHUTApHBIX YCIOBU;
K - 34 -
Crioco0eH oCyIIecTBIsATh

TEXHHUKO-

KOOPAMHAIMIO U KOHTPOJIb,
IPOBOJIUTH OLICHKY

s dexTuBHOCTH
JeATEILHOCTH
JieTIapTaMEHTOB

(cmyx0, oTIeTI0B)
TOCTHUHUYHOT'O KOMILJICKCA
MPEIIPUATHS
OOIIIECTBEHHOTO MTUTAHHSI
[IK — 3.5 — Opranusyer

KOHTPOJIb coOIIOIeHHS
HE00X0AUMOTO

YPOBHS KauecTBa yCIyT

U 00CITy’)KMBaHUSI Ha
HPEATIPUATHIX
TOCTETIPUHMCTBA u

00IIECTBEHHOI'0 ITUTAHUS,

33 CepBuc, okazaHue yciyr
HaceJlleHHI0  (TOProBJIs,
TEXHUYECKOE 00CTyKUBAHUE,
PEMOHT,

PEIOCTABIICHUE
NIEPCOHANBHBIX YCIIYT, YCIYTH
TOCTEIIPHHMCTBA,
00IIeCTBeHHOE TUTaHHE U
np.) 33.007
[TpodeccuonanbHbIM
CTaHIapT
«PykoBouTE B/ yITPABISIOIH
Y TOCTUHUYHOIO
KOMILTEKCA/CETH TOCTHHHUID)
33.008 IlpodeccuonanbHbIit
CTaHIapT

«PykoBOAMTENH IPEATPUITUS
TTATAHUS
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6.2. TunoBble KOHTPOJIbHbIE 32/IaHUS UM MHbIEe MATEPHAJIbI, He00X0AUMBbIE /1JIsl OLIEeHKH Pe3yJIbTATOB 0CBOEHHA
OCHOBHO# 00pa30BaTe/ibHON MPOrpPaMMBbl

6.2.1 KOHTpOJIbHO-N3MepPHUTEJIbHbIE MATEPUAJIBI JIJI UTOTOBOM OLlEHKH COPMHPOBAHHOCTH KOMIIETEHIIMIA B paMKax

rocyaiapCcrBeHHOro 3JKk3aMmeHa

HaumeHoBaHne KoMIIETEHIIMU

Bormpocsl k rocy1apCTBEHHOMY 3K3aMEHY [IpuMepsl IPaKTUKOOPUEHTHUPOBAHHBIX 3aJaHUI




YK-1. CnocobeH ocymiecTBIsTh
ITIOUCK, KPUTUYECKHUN aHAIIU3 U
CHHTE3 HH(POPMALIUH, IPUMEHSAThH
CUCTEMHBIN MOJAXO JUIsl pEIICHUs
IIOCTABJICHHBIX 3a7a4

OO0mue U creraibHbIe METOABl HAYIHOT'O
IMO3HAHUS.

CylrHOCTh CUCTEMHOTO TI0JIX0/1a K aHAJIU3Y
JIeATETLHOCTH PEANPUATHN CepBHUCa U OCHOBBI €TI0
MIPUMEHEHUS

OCHOBHBIE UCTOYHUKH MTPABOBOM, SKOHOMUYECKOMN
yIpaBieHIeCKON HH(OPMAIIUHU O e TSIBHOCTH
MPEANPUSITHS TOCTETPUUMCTBA UITH
0OIIIECTBEHHOI'0 TUTAHUS

Crernuanu3upoBaHHbIE HHTEPHET-TIOPTAJIBI B cpepe
TOCTETPUUMCTBA M OOIIECTBEHHOTO MTUTAHUS

[IpuBecTu npumepbl NPUMEHEHUS OOIINUX U
CIICIHUAJIBHBIX MCTOJI0B Haquoro IIO3HAHUA OJIA
aHaJIM3a KOHKPETHBIX MPOOJIEM B A€SITEIHHOCTH
PEANPUATHI TOCTENPHUUMCTBA HIIH
0OIIIECTBEHHOTO TUTAHUSA

Ha ocHoOBe npencTaBIeHHOM Ta0IHIIBI
SWOTananu3a nesteabHOCTH MPEATPHATHS
TOCTEIPUMMCTBA HITH OOIECTBEHHOTO MTUTAHUS
C/IeNIaTh BBIBOJBI O BOBMOXHBIX TIEPCIIEKTHBAX €T0
pazButus (nanubie Tadbaun SWOT-ananuza
npescrabieasl B @OMM)

CocTaBuTh IIJIaH aHaIU3a KOHKYPCHTHBIX
MMPEUMYyHICCTB NMPCANPUATUA TOCTCIIPUNMCTBA UIIN
O6IJ_ICCTBCHHOFO nUuTaHusA C UCITIOJIb30BAHUCM
CHCTCMHOTI'O IMOJX0Ja

[IpencraBuTh MOCIEI0BATENBHOCTD U3YUYECHUS
UH(GOPMAIMOHHBIX UCTOYHUKOB U3 MPEITI0KEHHOTO
CIIMCKA JIJIsl UCCIICIOBAHMS TIPOOJIEMBI YIIPABIICHHS
MEPCOHAJIOM MPEINPHUITHS TOCTENPUUMCTBA UITH
OOIIECTBEHHOTO MUTaHKsI (BApUAHTHI CIIUCKOB
npezcrasieHbl B POMM)
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YK-2. CnocobeH onpeaensite Kpyr 5. OcHOBHBIE HOPMATHUBHO-IPABOBBIE AKThI Ha ocHoBe npencTaBieHHO# Ta0IHIIbI
3a/1a4 B paMKax I0CTaBJIEHHOM PEryJIUpOBaHUS IEATEIbHOCTH NPEAIPUITUN SWOTananu3za aesTenbHOCTU MPeapPUsITHS
1IE]IM U BEIOUPATh ONTUMAJIBHBIE rocTerpUUMCTBA (TOCTHHHYHOTO OH3HECa) rOCTENPUUMCTBA WM OOIIECTBEHHOTO MUTAHUS
CIIOCOOBI MX PEILEHHS, HCXOIS U3 6. OcHOBHbIE HOPMAaTHBHO-TIPABOBbIE AKThI c(opMyIHpOBATH 1I€JIb U 3a]1a4n
NENCTBYIOLUX IIPABOBBIX HOPM, PEryJINPOBAaHUS NEATENBHOCTH IPEAIPUATUN COBEpPILEHCTBOBAHUS JIEATEILHOCTH, ONPEAEIUTh
HUMEIOLUXCS PECYPCOB U 00111eCTBEHHOT'O MUTAHUS HEOOXOIMMBIE JIJISl 3TOTO pecypchl (IaHHbIE TaOIUI]
OrpaHHYCHHUIA 7. Pecypcol npeanpusTuii 00IECTBEHHOTO MUTaHUS SWOT-ananusa npexcrasietsl B POMM)
(mMarepuanbHble, GPUHAHCOBBIC, HH(OPMAIMOHHEIE,
YEJIOBCUCCKHE) Ha ocHoBe undopmaruu o pecypcax npeanpusTus
8. Pecypchl npeanpuaTuii roCTENPUUMCTBA rOCTENPUUMCTBA WUJIH OOILIECTBEHHOTO MUTAHUS
(MaTepuanbHbie, PUHAHCOBBIC, HHPOPMAIIMOHHBIE, CIeNaTh BBIBOJ 00 HMEIOMIMXCS OTPAHMIEHUSAX
YEJIOBCUCCKHE) pa3BuTHs (BapuaHThl HHOOPMALIUHU O pecypcax
9. TIlpaBuia oka3aHHs YCIYT OOIIECTBEHHOTO MUTAHUS npezcrasietsl B POMM)
10. [IpaBuna okazaHus TOCTUHUYHBIX YCIIYT
VYK-3. Crioco0GeH ocynecTBIATh 11. CymHocTs KOMaHIHOM pabOTHI M €€ OCOOEHHOCTH Ha ocHoBanuu nadopmanyu o npohecCHOHaIbHBIX
COLIMAIbHOE B3aMMOJEICTBHE U Ha NPEINpUATUAX TOCTETIPUUMCTBA Y JINYHOCTHBIX
peann30BbIBATh CBOIO POJIb B 12. CymHocTh KOMaHAHON PabOTHI i €€ 0COOCHHOCTH XapaKTEPUCTUKAX MEPCOHAIIA, MICUXOJOTMICCKUX
KOMAaHJIE Ha NPEANpUATUAX OOIIECTBEHHOTO MUTAHUS 0CcOOEHHOCTEH COTPYAHUKOB C(HOPMHUPOBATH
13. Pacmipesenenne poneil B KOMaHIe KOMaHAy /AJis1 pabOThI Ha/l HOBBIM OM3HECTIPOEKTOM
14. Tpe6oBaHMs K COLMAILHBIM B3aUMOICHCTBHAM Ha B cepe rocTenpuuMCTBa MM OOMIECTBEHHOTO

NPEINPUATHIX TOCTENPUUMCTBA U OOIIECTBEHHOT O
MIATaHUS C YYETOM KIIMEHTOOPUEHTHPOBAHHOCTH

INUTaHUA

Ha ocnoBe wuHpopmanuu o KOHQIUKTE Ha
HPEANPUATHH TOCTEIPUUMCTBA UITH
0OIIECTBEHHOTI'O MTUTaHUSI IPETIOKUTH METO/IBI €TI0
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paspelieHus ¢ y4éToM
KIIMEHTOOPUEHTUPOBAHHOCTHU

YK-4. Cioco6eH oCyIecTBISITh 15. OcHOBHBIEC KaHAJIBI JCIOBBIX KOMMYHHUKAIIMA HA Ha ocHOoBaHUM MHpOpPMAIIH O IETOBBIX
JIEJIOBYIO KOMMYHHKAITHIO B MpEANPUITHI KOMMYHHKAIUSIX ONPEEIUTh OCHOBHBIE OIIMOKH
YCTHOH M MHUCbMEHHOH opmax Ha 16. OcobGeHHOCTH YCTHOM /I€7I0BOM KOMMYHUKAIMH Ha KOMMYHHKaIUH

roCyJapCTBCHHOM S3BIKE NpeanpuATUAX roCTCIpunuMCcTBa U O0OIIECTBEHHOTO

Poccuiickoit @enepanuu u HUTAHWUA Ha npumepe nenoBoro nucbma Ha pyCCKOM SI3bIKE
uHocTpaHHOM (bIX) si3bIKe(aX) 17. OcobeHHOCTH TUCHMEHHOM J1€710BOM OIpEAEIUTh OCHOBHBIE OIIMOKHY KOMMYHHUKAIIUU

KOMMYHUKAIIUX Ha MMPCATIPUATUAX TOCTCIIPUUMCTBA

1 OONIECTBEHHOTO MUTAHMS Ha npumepe 1€10BOro MucbMa Ha HHOCTPAHHOM
18. BuyTpenHss JOKyMEHTAIUS HA NPEAPUATUIX SI3BIKE OTMIPEICTUTh OCHOBHBIC OIITMOKHU
19. BHyTpeHHSs TOKyMEHTalMs Ha TPEIIPUITUIX

OGIIECTBEHHOrO TUTAHMUS [To ucxonHoM MHPOPMALIMK COCTABUTH NTPUKA3 O

20. BexummBoe oOpartiieHre B yCTHBIX KOMMYHHUKAIUSX [PEMHPOBAHHIH COTPYIHAKOB TOPa3/ieIIeH s
Ha WHOCTPAHHOM si3bIKe. TpeOoBaHMUs K JICTIOBBIM

N1UCbMaM Ha HHOCTPAHHOM SA3BIKC.

VYK-5. CnnocoOeH BocipuHUMAaTh 21. YdeT conuanbHO-KyJIbTYPHBIX HOPM Pa3HBIX Onpenenuts MpopecCHOHATLHO-ITUYECKHE

MEXKYJIbTYpPHOE pa3zHooOpa3ue HapoJOB IIPH OKAa3aHUM YCIIYT TOCTENPUUMCTBA; TpeOOBaHUS MPU OKA3aHUU TOCTUHUYHBIX YCIyT

oOuiecTna B 22. YdeT cConuanbHO-KYJIbTYPHBIX HOPM Pa3HBIX ONpeaenEHHOMN IpyIIe KIMEHTOB (110 3a/[aHHUIO)

COIMAJIBHOMCTOPHIECKOM, HapoJ0B 0OCOOEHHOCTEN IPU OKa3aHUU yCIyT

ATUYECKOM U pumocohcrkom OOIIECTBEHHOTO MU TAHHS Onpeaenuth mpodhecCHOHATBHO-ITUYECKHE

KOHTEKCTax 23. HanimonanpHble, STHUYECKHE, KOH(ECCHOHANBHBIE, TpeOOBaHUS MPU OKA3aHUU YCIYT OOIECTBEHHOTO
KYJIBTYpHBIE OCOOCHHOCTH MPEICTaBUTENEN pa3HbIX IUTaHHS ONIPECAEHHON TPYIINe KINEHTOB (0
HapoJOB U CTpaH 3aJ[aHUI0)
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VYK-10. Cniocoben popmupoBatb
HETEPIIUMOE  OTHOIICHHE K

24,

OCHOBBI aHTUKOPPYILIMOHHOI'O 3aKOHOAATEILCTBA U
ero MpuMeHEeHHe B cepe TOCTENPUUMCTBA

Ha ocHoBe npeoxeHHON TPaKTUYECKON
CUTyalluu ONpCACINTb HCFICTBPISI 110

KOPPYHIIHOHHOMY MTOBEICHUIO 25. OCHOBBI aHTUKOPPYNIIMOHHOI'O 3aKOHO1AaTENIbCTBA AHTUKOPPYIIIMOHHOMY TOBEICHUIO B cepe
U €ro npuMeHeHue B cepe 00IIeCTBEHHOTO rOCTENPUUMCTBA WM OOIIECTBEHHOTO MUTAHUS
MUTaHUSA (BapuaHTBI cuTyalHii ipeacraBicHsl B DOMM)
OIIK-2. Cioco0eH ocyIiecTBIsATh 26. dynkuuu ynpasienus no A.daiiono [To naHHBIM O CTPYKTYpE MPEANPUATHUS OTIPEACITUTh
OCHOBHbBIE€ (DYHKIIMU yIIPaBICHUS 27. BuyTpudupMeHHOE IIaHUPOBaHUE Ha OCHOBHBIE BU/Ibl BHYTPH(DUPMEHHBIX
CEpBHUCHOH 1€ATEIbHOCTHIO NPEINPUSTHA CEPBUCA IUIAHOB U II0KA3aTENH, KOTOPhIE UX
28. KoopauHanust nesTeTbHOCTH MOIpa3IeIeHui XapaKTCpU3YIOT.
MPEIPUSITHS cepBUCa
29. BHyTpudupMeHHBII KOHTPOJIb [1o naHHBIM O CTPYKTYpE NPEANPUATHUS ONIPEAEIUTh
HEOOXO0UMbIE BUJIbI BHYTPU(PUPMEHHOTO KOHTPOJIS
[To maHHBIM O CTPYKTYpE MPEATPHITHS
OTIPENIeNIUTH OCHOBHBIE HAIPABJICHUSI KOOPINHAIINN
NeSITeTLHOCTH TTOJIPa3/IeIeHUI
OIIK-3. Cnocoben obecrieunBaTh 30. [TokazaTenu kauecTBa ycIyTr U 00CITyKMBaHUS Ha [To maHHBIM OT3BIBOB KJIMEHTOB (IO 331aHUI0)
TpeOyeMoe KauecTBO MPOLIECCOB HOPENPUATHIX TOCTEIPUUMCTBA U OOIIECTBEHHOTO OTIPENIeIUTH OCHOBHBIE ITPOOJIEMBI KA4eCTBA YCIYT
OKa3aHHMs yCIIYT B M30paHHOM NUTAHUSA U 00CITY)XHBAHUS HA TIPEATIPHITAN
C(bepe HpO(l)eCCHOHaHBHOP'I 31. MeTo JIbI KOHTPOJIS Ka4eCTBa YCIYT U TOCTCIIPUUMCTBA U MMPEAJIOKUTE HAITPABJIICHUA €TO
NEATEIbHOCTH 00CITy’)KUBaHUs Ha NPEANPHUATHIX TOCTEIPUUMCTBA MOBBILICHUS
¥ OOILIECTBEHHOT'O MMUTaHUS
32. PaboTa ¢ xamodaMy KIIMEHTOB HA TIPEIITPHSITHSIIX Mo 1aHHBIM OT3LIBOB KIMEHTOB (110 3a1aHHIO)

TOCTCTIPUUMCTBA U O6IJ.ICCTB€HHOI‘O IIUTaHUA

OTIpeIeNIUTh OCHOBHBIE MTPOOJIEMbI KAUeCTBA YCIYT
1 00CTyXKMBaHUS Ha MPEANPUATUU OOIIIECTBEHHOTO
MUTaHUS U MPEAJIOKUTH HAIIPAaBIEHUS €ro
MTOBBILLIEHUS
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OIIK-4. CriocobeH oCyIlIecTBISITh

33.

OcHOBHBIE XapaKTEPUCTUKH PhIHKA YCIYT

[To npenyiokeHHOMY ONMCAHUIO ONIPENEIUTD

HCCIICJOBAHUE PBIHKA, 34. KOHKypEeHTHBIN aHaJIU3 PhIHKA YCIyT OCHOBHBIC XapaKTCPUCTHUKH PbIHKA YCIyr
OpPraHu30BbIBATh MTPOJAAKHU U 35. MeToipl uccienoBaHus phIHKA YCIIYT
MPOABHUIKCHUC CCPBUCHBIX 36. TexHonorunu IMpoJaxx CEpBUCHBIX IPOAYKTOB Z[J'IH MNpCAIOKCHHOI'O CCPBUCHOTI'O ITPOAYKTA AATh
IIPOAYKTOB 37. MeTobl IPOIBMKEHUS CEPBUCHBIX MPOTYKTOB PEKOMCH/IALINY 110 OpraHnu3aliy MPpOJax 1
IPOABUKEHUIO
Ilo naHHBIM KOHKYPEHTHOT'O aHaJIn3a
c(OpMyIHPOBATH OCHOBHBIE KOHKYPEHTHBIE
IPEUMYILECTBA IPEANIPUATHI cepBuca
OIIK-5. Cnnoco0OeH npuHUMAaTh 38. [loka3zaTenu, xapakTepU3yIOIIre MPUObLTb U [lo naHHBIM NpeANPUATHS ONPENETUTD
HKOHOMHUYECKH 0OOCHOBAaHHbBIE PEeHTa0eIbHOCTh TOCTUHMIL BO3MO>KHOCTb MCIIOJIb30BaHMsI YIPOIIECHHON
PCILICHUA, o0ecreunBarh 39. HoKagaTenH, XapaKTepu3yronue HpI/I6BIJ'IL u CUCTCMBbI HaJIOFOO6JIO>KeHI/I}I, Y4€Ta U OTUCTHOCTU
SKOHOMUYECKYIO YPPEKTUBHOCTD peHTA0EILHOCTD MPEANPHUATHIH 00IIECTBEHHOTO
JIeSTeIEHOCTH OpraHN3aui ITATaHUS ITo naHHBIM NPEANIPUATUSA PACCUATATH I10KA3aTEIN
130paHHO# chepr 40. 3atpatbl IpeANpUATUI TOCTEPUUMCTBA U npuObUIN U pEHTA0ETbHOCTU
po¢eCcCHOHATILHOM 1eATEIbHOCTH 0BILECTBEHHOTO MUTAHUS
41. lleHoBas MoJIMTUKA MPEANPUATHI TOCTEIPUUMCTBA ITo TaHHBIM MPEANPUATHS JaTh XapaKTEPUCTHKY
42. lleHoBas MOJIMTUKA MIPEATIPUSATHI OOIIIECTBEHHOTO [IEHOBOH TTOJIUTUKH
MIUTaHUS
43. OcHOBHBIE MOKa3aTeNH Q)MHVaHCOBo-XOMﬁCTBeHHoﬁ T1o ZaHHBIM PEATPUSTHS IPOAHATH3UPOBAT
JESATEIILHOCTH NPEATIPUATHI 3aTPATBI IPEATPHSTHS
44. Tlokazatenu 3(pPEeKTUBHOCTHU AEATEIBHOCTU
MPEINPUATHI TOCTEIPUUMCTBA
45. Tlokazatenu 3(pPeKTUBHOCTHU AEATEIBHOCTH
NpeANpUsATHIA 00IIECTBEHHOTO TUTAHUS
46. Buner Hatoroo0610KeHusI Ipeanpusitiii. OCHOBHBIC

BUBI HAJIOT'OB.
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[1K-1 CnocoOeH ocyImecTBIsSTh
CTPATETUUECKOE U TAKTHIECKOE
yIpaBJieHHUe JAenapTaMeHTaMU
(cimy>x0amu, OTIETaAMH) TPESIIPHUSITHI
chepsl TOCTETPUUMCTBA U
0O0IIIeCTBEHHOTO MTUTAHU

47.

48.

49.

50.
51.

52.

Meronsl CTpaTernyecKoro aHajuu3a BHyTPEHHEN U
BHEILIHEU Cpeabl AEATEIbHOCTH NPEAIIPUATUI
TOCTENIPUMMCTBA U OOIIECTBEHHOrO MUTaHUS
OcHoBBI TpyOBOTO 1paBa. KirtoueBble HOPMBI,
aKTyaJlbHBIC JUIs1 chephbl OOIIECTBEHHOTO MUTAHUS U
rOCTENPUUMCTBA

OcHOBBI OpraHM3alUM 1€ATEIbHOCTU TOCTUHHUIL U
WHBIX CPEACTB Pa3MELICHUS

Knaccugukaius roctunm

Knaccugukanus npeanpustuii 0011eCTBEHHOTO
IIUTaHUS

Opranu3alvoHHO-IIPaBOBbIE (POPMBI
XO3AUCTBEHHOU JIEATEIbHOCTH

JU14 IpeyioKeHHOro BUJ1a IPEAIPUSTHS
rOCTENPUUMCTBA WM OOIIECTBEHHOTO MUTAHUS
COCTAaBUTh TUIIOBYIO CXEMY €TI0 CTPYKTYpbI

ITo npe105keHHBIM 1TaHHBIM OIPENICIIUTh
COOTBETCTBUE 'OCTUHMIIBI OIIPENEICHHON
KaTeropuu

[To xapakTeprucTuKaM MpearpUsATHs ONPENETUTD
€ro OpraHu3allMOHHO-TIpaBoBYIO opmy Ha
OCHOBE IIPEUI0KEHHOI0 JJOKYMEHTA OIIPEACIIUTh
€ro COOTBETCTBHE HOPMaM TPYJOBOIO IIpaBa
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53.

54.

55.

56.

57.

58.

59.

60.

61.

62.

Tunosas cTpykTypa npeanpusatus chepsl
rocTenpuuMcTBa (Ha mpuMepe OJHOTO U3 BUJIOB
NPEATPUSTHIA)

TumoBas cTpyKTypa npeanpustusi cepsl
OO0IECTBEHHOT'0 MUTAaHUs (Ha IPUMEPE OJTHOTO M3
BUJIOB TIPSANPHUSITHIA)

CrpaTernyeckuii MEHEIDKMEHT B I€ATEIbHOCTH
HPENNPUATHI TOCTENIPUUMCTBA U OOLIECTBEHHOI'O
IIUTaHUS.

Bunbl cTtpareruii npeAnpUaATHA U YCIOBHS UX
peanusanuu

Opranuzanus JesSTeIbHOCTH 1eNapTaMEHTOB
(ciyx0, OT/ENOB) NPEANPUATHI TUTAHUS 1
rOCTENPUUMCTBA B 00J1aCTH (PUHAHCOBOTO,
OyXraiaTepckoro u CTaTUCTUYECKOIO yueTra
OCHOBBI MOTHBAIIUHU 00€CIICUEHUS JIOSIIBHOCTH
nepcoHala

KoH(IUKTEI B A€ATEIBHOCTH TPEANPUATHH
TOCTENIPHUMMCTBA M OOLIIECTBEHHOI'O TUTAHUS U
METO/Ibl UX MPEOI0JICHUS

Tunsl nuaepcTBa U BIaCTH

HacTtaBHuuecTBo, nenerupoBanue, KOy4uHT U
JpyrHe COBPEMEHHBIE (POPMBI pPa3BUTHUS
PYKOBOJISIIIETO COCTaBa U KJIIOUEBBIX COTPYIHUKOB
JIeIapTaMeHTOB (CITyK0, OTIEI0B) TOCTUHUYHOTO
KOMIUIEKCa U MPEANPUSATHS MUTaHUS

OcHOBBI OpraHu3alyy, MIaHUPOBAHUSI U KOHTPOJIS
JIeSITeJIbHOCTH TepCcoHaja B chepe rocTenpuuMcTBa
¥ OOILIECTBEHHOT'O MUTAHUS

[To nunpopmanmu o npeanpusTHr cHOpMyIHUPOBATH
€ro CTPATEruio M pa3/iesibl CTPATEruu C
HOKa3aTeIsIMU

Ha ocHoBe npemioxenHoi napopmanuu
COCTaBUTb IUIAH JEATEIILHOCTH CIYXO 110
IPOBEJCHUIO COLIMATIbHO-KYJIBTYPHBIX
MEPONpPUITHIA B chepe roCTeNIPUUMCTBA HIIN
0OIIECTBEHHOTO MUTaHUs ¢ Y4ETOM HEOOXOIUMBIX
MaTepuaibHbIX U TPYAOBBIX PECYPCOB;

Ha ocHoBe npemioxenHoi napopmManuu
pa3paboTaTbh MEpHI [0 CO3JaHUIO CUCTEMBbI
MOTHBAIIUU TIEPCOHAIIA

Ha ocHoBe npeioxeHHol nHpopMauu
pa3paboTaTh MEpHI M0 MOBBIIICHNUIO KBATU(PHUKAIIUN
IepCOHAaA, ONPEASIUNTh HEOOXOJUMBIE PECYPCHI

Ha ocHoBe npeanoxxeHHON HHOpMaIuu
COCTaBHUTb MIPOrpaMMy HaCTaBHUYECTBA JIS
HOBOT'O COTPYJIHUKA, ONPEAETUTH CIOCOOBI
MOTHUBAIIMH HACTaBHUKA.
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63. OCHOBHBIE DKOHOMHYECKHE MOKA3aTeNH,
XapakTEPU3YIOLIUX JEATEIIbHOCTh TOCTUHULL U
MHBIX CPEACTB Pa3MELICHUS

64. OcHOBHBIE DKOHOMHYECKHE MOKA3aTeNH,
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65.

66.

67.

68.

69.

70.

71.

72.

XapaKTEePU3YIOUIUX JACSITSIBHOCTD MPEAIPHATHI
MUTAHN

OCHOBBI OpraHU3alK COLUATBHO-KYJIBTYPHBIX
MEPONPHTHIA B c(hepe roCTeIPUUMCTBA U
OOIIECTBEHHOTO TUTAHWUS, B TOM YHUCIIE Pa3pabOTKu
U pealii3aliii aHUMallMOHHBIX MTPOTrpaMM
OcHOBHbIE BU/IBI IOKYMEHTOB, 00€CTI€UNBAIOIITNX
OpraHU3aIIIO U TIJIAHUPOBAHKE JIEATEIbHOCTH
JierapTaMeHTOB (CITy:K0, OTAEI0B) TOCTUHUYHOTO
KOMILJIEKCA M MPEINPHUATHS 00IIECTBEHHOTO
[IUTAHNA,

busnec-mnan, ero pazaensl. buznec-mmanupoBanus
Ha TPENPUATUSIX TOCTCTIPUUMCTBA
OOIIIECTBEHHOT O TTUTAHUS

MapkeTHHroBas IeITeILHOCTh Ha TPEIIPUITHIX
TOCTETPUUMCTBA M OOIIECTBEHHOTO MUTAHUS
YnpaBrneHue KOHKYpEHTOCIIOCOOHOCThIO Ha
MPEANPUITHIX TOCTEIPUUMCTBA U OOIIIECTBEHHOTO
MMUTaHNS

Crernuanu3upoBaHHbIE POTPAMMHBIE TIPOTYKTHI B
OU3HEC-TIIIaHUPOBAHUU

Opraau3zanyst KOHTAKTHOM 30HBI IPEAIPUATHI
TOCTENPUUMCTBA

Opranuzanys KOHTAaKTHOW 30HBI PEATPUATHI
OOIIIECTBEHHOT O ITUTAHUS
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[1K-2 - CriocobeH opraHu30BbIBATH
B3aMMO/JIEHCTBUE C TIOTPEOUTENIMH,
HapTHEPAMH U JPYTUMH
3aMHTEPECOBAHHBIMH CTOPOHAMH C
Y4eTOM MX HAIlMOHAIIBHBIX,
KOPIOPAaTHBHBIX M MHBIX
0coOeHHOCTEH, a TaKKe
COLMAITBHOKYJIBTYPHBIX HOPM JICIOBBIX
Y MEKJIMYHOCTHBIX KOMMYHHUKAIIUIT
npu

73. OcoOeHHOCTH TPOTOKOJIA ICTTOBBIX BCTPEY M STUKET
C YYETOM HAI[MOHAJIBHBIX ¥ KOPIOPATHBHBIX
0COOEHHOCTEN COOECETHUKOB

74. MeTtoibl MPOBEICHUS ITEPETOBOPOB M COBEIIIAHUH,
MPE3CHTAIIMH MTPOIYKIIMH B YCIIYT B chepe
TOCTENPUUMCTBA U OOIIIECTBEHHOT'O MTUTAHUS

75. Cnenuanu3upoBaHHbIE TPOTPaMMBbl, UCTIOJIb3yEMbIe
B IIMCBMEHHBIX KOMMYHUKAIUSIX, B TOM YHUCIIE

o mpemnosxeHHON UHPOPMALIUU COCTABbTE TIAH
IpOBE/IeHNUs pabovero COBEIIAHNU, TOCBAIIEHHOTO
HOBBILICHUIO KA4E€CTBA YCIIYT, ONPENEIUTE COCTaB
YYaCTHHUKOB COBEIIAHUS, COCTaBbTE HH(POPMAITMOHHOE
IIICBMO O COBEIIAHUU

[o mpemnosxeHHO HHPOPMALIUU COCTABHTE
PEKOMEHAALNY 110 OOILEHUIO C NOTPEOUTENAMH —
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npeaoCTaBJICHUHN YCIYyT
TOCTCIIPUHUMCTBA U 06IHCCTBCHHOF0
IIUTaHUA

76.

77.

78.

79.

80.

81.

82.

83.

BO3MOYKHOCTH MH(OpPMAIIMOHHO-
TEJIEeKOMMYHUKaLMOHHOMU ceT "HHTepHeT"
Mertobl B3aMMOAEHCTBUS C TOTPEOUTENAMU U
napTHEpaMH - IPEACTaBUTENAMH Pa3HbIX KYJIbTYp U
(dbopMHpOBaHUE KIMEHTYPHBIX OTHOIICHHU B
TOCTUHUYHOM OM3HECE

Mertobl B3aMMOAEHCTBUS C TOTPEOUTENSAMU U
napTHEpaMH - TIPEACTABUTEISIMHU Pa3HBIX KYIbTYp U
(dbopMHpOBaHUE KIMEHTYPHBIX OTHOIICHHUI B
00I11€CTBEHHOM MUTAaHUU
[TpodeccrnonanbHO-3THYECKHE TPEOOBAHUS K
NepCOHAly B TOCTUHUYHOM OU3HEce
[TpodeccrnonanbHO-3THYECKHE TPEOOBAHUS K
MEePCOHANTY B OOIIECTBEHHOM MMUTAHUU
[Tcuxonoruyeckue XapakTepUCTUKU OTpeOuTenen
yCIyr U COTPYAHUKOB B cpepe rocTenpuuMcTBa U
OOLIECTBEHHOTI'O MTUTAaHUS

HanmonansHbIe, KOPIIOPaTUBHBIE,
MICUXOJIOTMYECKHE U UHBIE OCOOEHHOCTH
notpe