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1. llosicHUTEIHLHAA 3aNINCKA

Kypc «Texnuueckue cpeacTBa W TEXHOJOTUU B cepe TOCTENPUUMCTBA U
OOIIECTBEHHOTO MUTAHMS» 3aHUMaeT BaXXHOE MECTO MPU MOJATOTOBKE OakaiaBpOB
no HampaBieHuto 43.03.01 - CepBuc. HM3ywyaemMass JIUCHMIUIMHA 3HAKOMUT
CTYJIEHTOB C YCTPOMCTBAMH M IKCIUTyaTallM€l BHYTPEHHUX MH)KEHEPHBIX CUCTEM
3MaHUM W COOPYKCHHMM NPEANPUATUM CEPBHUCA, a TAaKXE pPa3JIM4YHBIX BHUIOB
000pyA0BaHus1, HEOOXOIMMOTO I 00ECIIeUEHUs KUZHEAEATEIbHOCTH YKa3aHHBIX
00bexkToB. Heo0X0aAMMOCTh BBEIEHUS TUCLIUILIMHBI O0YCIOBJIEHA TEM, YTO 3HAHUE
CHEU(PUKN TEXHOJOTUYECKUX MPOLIECCOB, OCYIIECTBISIEMBIX IPU OKA3aHUU YCIyT
U O3HAaKOMJIEHME C  TEXHMYECKHUMU  CpeACTBaMM  (TEXHOJOTUYECKUM
000py0BaHNEM), UCHOJB3YEMBIMH B 3THX IHpoleccax, OyayT cnocoOCTBOBaTh
HOBBILIEHHIO 3PPEKTUBHOCTH PabOThI IPEINPUITUNA CEpBUCA.

Lenv usyuenus oOucyunaunvl — (HopMHupOBaHHME y Oynymux OakaaaBpOB
o0yacTu cepBHCa TOTOBHOCTH K M3YyYEHHIO HAYyYHO-TEXHHYECKOH WH(popMaluu,
OTEUECTBEHHOTO M 3apyOeKHOTO ONbITa B CEPBUCHOM MNEATEIBHOCTH, a TaKXKe
TOTOBHOCTH K BBITIOJHEHHIO THHOBALIMOHHBIX ITPOEKTOB B c(hepe cepBuca.

B nponecce 10CTHREHUS UEIN PELIAIOTCA Credyroujue 3a0auu:

— (GOopMHUpOBaHHE CHUCTEMHOTO TPEACTAaBICHUS OO0 OCHOBHBIX BHIAX
TEXHUYECKUX CPEICTB M TEXHOJOIMH, MCHOJIb3YEMBIX MNPEINPHUATUIMU CEpPBUCA
pa3INYHBIX OTPACIEH;

— U3y4YEHHE NEPEIOBbIX TEXHUYECKUX CPEICTB U TEXHOJIOTUI B CEPBUCE;

— OBJIaJICHUE METOAAMHM pa3pabOTKN PEKOMEHIALUI 110 TPUMEHEHHUIO HOBBIX
TEXHUYECKUX M TEXHOJOTMYECKUX PELIEHUH B JEATEIBHOCTU IPEANPUATAN
CEpBUCa KaK OCHOBBI ONITUMM3ALIMHU IIPOLIECCOB CEPBHUCA.



2. [lepevyeHb MJIAHNPYEMBbIX Pe3yJbTATOB 00yYeHHs M0 TUCHUILINHE,
COOTHECEHHBIX C IIVIAHMPYEMBIMH Pe3yJIbTaTaMH OCBOCHHUS 00pa3oBaTeIbLHOM

JlncuurminHa

«Texanueckue

NPOrpamMMmblI

cpeactBa M

TexHoysioruu B cepe

TOCTETIPUMMCTBA M OOIIECTBEHHOTO TMHUTAaHUS» Y4YacTByeT B (OPMHPOBAHUU
cieayroueid KOMIETEHIUH (CIIEeTYOIUX KOMIETEHIIUM ):

00LIIECTBEHHOTO
MMUTAHUS

Komnerenuun NuaukaTopsl Jeckpunropsl

[TK-3 - Criocoben [IK-3.2 — Omnpexnenser| 3nanus:

OpraHU30BBIBATh TEXHUKO-TEXHOJornueckue| PerimamenTon u CTaHJapTOB
CUCTEMHBIN KOHTPOJIb XapaKTePUCTUKU  OW3HEC-| MPEANPUATUS TUTAHUS,
OHM3HEC-TIPOIIECCOB, [IPOLIECCOB Hal TeXHUKO-TEXHOIOTMYECKUX
pecypcoB, KauecTBa [pEIITPUATHIX XapaKTepUCTUK OW3HEC-TIPOIIECCOB Ha
YCIIYyT U OOCITYKUBaHUS, [FOCTEIPUHUMCTBA Y| TIpeapUATUAX 00IIECTBEHHOTO
IIPOBOAUTH OLIEHKY OOIIECTBEHHOTO MUTAHMUS;| MUTAHUS Pa3HBIX TUIIOB;

s dexTuBHOCTH TEXHUYECKUE 1l YMeHus:

(GYHKITMOHUPOBAHUS CaHUTapHbIC ycnosus| CuctemMaTu3upoBaTh HHPOPMALHIO O
JenapTaMeHToB (CIIyk0, |1esITeTbHOCTH TEXHUKO-TEXHOJIOTHYECKHUX

OTJICJIOB) NPEANPUATHIA  [MoApa3fAeneHuid ¢ y4€TOM| XapaKTepUCTHKaX OU3HEC-TIPOIIECCOB
TOCTENPUHUMCTBA U CYILIECTBYIOIIMNX Ha TMPEANPUATHSIX OOIIECTBEHHOTO

[PCTIIAMCHTOB U CTaHAAapPTOB

T[1K-3.3 — OuenuBaer
MaTepuaIbHbIC PECypCh
e TeIbHOCTH
ermapTaMeHToB (CITyxk0,
OT/ICTIOB) MPEIPUATHI
MUTAHUS 1
TOCTENIPUHAMCTBA C YYETOM
TEXHUKO-TEXHOJIOTHYECKHIX
XapaKTEPUCTUK OU3HEC-
[IPOLIECCOB, a TAKXKE
OLICHUBACT U
KOHTPOJIHPYET
cOOIrOIeHNE
HEO0OXOMMBIX
TEXHUYECKUX U
CAHUTApPHBIX YCJIOBUU

IIATaHUS C YYETOM CYILECTBYIOIIUX
pErIaMEHTOB U CTaHapPTOB;

HaBbIikn:
OneHKn YPOBHSA TEXHUKO-
TEXHOJIOTUUECKOUN OCHAIIEHHOCTH

OM3HEC-TIPOLIECCOB HAa MPEANPHUATUIX
OOIIECTBEHHOTO THTAaHUS C Y4ETOM

CYLIECTBYIOIIUX  PErJIaMEHTOB |
CTaHIapTOB;
3HaHuA:
BunoB  marepuanbHBIX — pPECYpCOB,
HEOOXOMUMBIX  JUIsl  OpraHU3aluu
JESTEIbHOCTH JIeNapTaMEHTOB
(cmyx0,  OTHENOB)  MPEANPHUSATHI
MTUTAHUS;

TpeOoBanuii K  TEXHUYECKHUM U
CaHUTAPHBIM YCJIOBUAM ACATCILHOCTU

MOJIpa3IeICHUI MPEaNPUATHIA
MTUTAHUS;

Ymenus:

Onpenenstsb MaTepuaibHO-
TEXHUYECKUE TpeOoBaHUs K
OpraHHU3aIyH NEeSTebHOCTH
nenapTaMeHToB  (Cyk0, OTIENOB)
OPEeANpUATHS THUTAaHUS C  YIETOM

TEXHUKO-TEXHOJOTHUYECKUX
XapaKTepUCTUK OU3HEC-TIPOIIECCOB;
AHaJIN3UPOBATH COOTBETCTBUE




TCXHUYCCKHUX U CAHUTAPHBIX YCJIOBI/II\/II

NeSITeIbHOCTH noipa3iesieHni
mnpeamnp UATUN IIUTaHUS HCOGXOI[I/IMBIM
TpeOOBAHUM;

HaBbiku:

OneHKH MaTepHalbHO-TEXHHYECKOTO
obecreueHus u JIOCTATOYHOCTHU

MaTepHATbHBIX pecypcoB
ACATCIIbHOCTHU ACMIapTaMCHTOB
(cmyx0,  OTHENOB)  MPEANPHUSATHUS
OUTaHMS;

OLIEHKH COOTBETCTBHS TEXHUYECKUX U
CaHUTAPHBIX YCIOBHMA JIESTEIILHOCTH
MOJpa3IeICHUI TPeANPUATHIA
MUTaHUS] HEOOXOAMMBIM TPEOOBAHUSIM




3. MecTO JUCHUIIIMHBI B CTPYKTYpPe 00pa3oBaTe/ibHOI MPOrpaMMbl

«Texnuueckue cpeocmea u mexHoi02UU 8 cepe 20CMenpuuUMcmeda u
obujecmeenno20 numanus» SBISETCS  00s3aTeNbHOM JAMCHUIUIMHONW YacTH,
dbopmupyeMoil y4acTHHKaMH 0Opa30BaTENbHBIX OTHOIIEHWW JJISl TOJATOTOBKH
ctyaeHToB no Hanpasienuto 43.03.01 - Cepsuc.

IIpenmecrByomue Hocaenyomue
JAucuunianabl (MOayJIn),
AMCUMILTUHBI (MOXYJIN), AUCHMILINHBI (MOYJIN),
NPAKTHKHU Y4eOHOT0 MJIaHAa,
Hudp NMPAKTUKH Y4eOHOT 0 NMPAKTHUKHA Y4eOHOT 0
B KOTOPBIX KOMIIeTEeHIUsI
KOMMETEeHI[HH ILUIaHA, B KOTOPBIX IUIaHA, B KOTOPBIX
0CBaHBAETCsl MAPaJie/bHO
ocBauBaeTcs . . OoCBauBaeTCcst
¢ U3y4yaeMoii 11 CUMIINHOM
KOMIETEHIU KOMIETEeHI U
[IK-3 Teopus opranusanuu u Opranuzanus u VYipasieHue KauecTBOM
OpraHHU3aIIOHHOE IUTAHUPOBAHHE JIEATEIBHOCTH | YCIYT M 00CITy)KUBaHUS B
noseaeHue / IIpEANPUATHI cepBuca cdepe rocrenpuuMcTBa U
Crparernueckuii 0OIIECTBEHHOTO IIUTAHUSA
MEHE[KMEHT [TpaBoBoe perynupoBaHue B
cdepe rocTenpuUMCTBA U JIOKyMeHTalluOHHOE
OOIIECTBEHHOTO MTUTAHUS obecrieueHue
yIpaBlIeHUs
[Ipon3BocTBEHHAS IIPAKTUKA
(CepBucHas npakTHKa) CepBuC B HHAYCTPUHU
00IIECTBEHHOTO
MATaHUs/
Pecropannslii OusHec
CepBuc B uHAYCTpUHU
rOCTEPUUMCTBA/
I"'ocTMHMYHBIN OM3HEC




4. O0beM IMCHUILUIMHBI (MOAYJIf1) B 3a4€THBHIX eIMHULAX ¢ YKA3aHUEM
KOJINYeCTBA AKaJeMHUYEeCKHX MM ACTPOHOMHUYECKUX YACOB, BbIIEJIEHHBIX HA
KOHTAKTHYI0 padoTy 00y4yawmuxcs ¢ npenojanareseM (10 BUAAM y4eOHBIX

3aHSATHI) 1 HA CAMOCTOSITEJIbHYIO Pa00Ty 00y4arOIIMXCs

OO6mrast TPyIOEMKOCTh OCBOCHHS Y4YEOHOW MUCHMIUIMHBI «TeXHUYeCKue
CpeIcTBa M TEXHOJIOTHU B c(hepe rocTenpuruMcTBa M OOIIECTBEHHOTO MUTAHUS
COCTAaBJISIET & 3aUETHBIX €IUHUIL MU 288 aKaJleMUUYECKUX Yaca.

Bcero,
Ne xypca 3 Ne xypca 3 AK 1ACOB
OO6m1ast TpyA0€MKOCTh (BCETO aK. 4acoB / 3.€11) 144/4 144/4 288/8
Jlekuun 6 6 12
KonrakTHas pabota
[IpakTueckue 3aHATUS 8 8 16
121
U3 Hux
CamocrostenpHas pabora 126 BhIIeIsIeTCS 16 Ha 247
CaMOCTOATEIIBHYIO
Ha KYPCOBYIO
2,5/6,5
Bun (0,5 — KOHTaKTHas
MPOMEXYTOYHOH 3auer, DK3aMeH SK3aMeH, 2 —
aTTeCTaluu N 001’3a51 a 60T;1 0,5/3,5 KOHTAKTHAas 13
(xoHT.pab/ caMocCT. yP p KypcoBas, 6,5
pa6 ) CaMOCTOSITEIIbHAS

SK3aMECH)




5. Conep:xxkanmne TMCHUILIMHBI (MOXYJIs1), CTPYKTYPHMPOBAaHHOE 110 TeMaM
(pa3aesiam) ¢ yka3zaHueM OTBeIeHHOT0 HA HUX KOJIMYEeCTBA aKaJeMHUYeCKUX
WIH ACTPOHOMMYECKHUX YACOB M BU/IOB Y4EOHbIX 3aHATHH

TpynoeMKocTh
KonraktHas
paborta
R
HanmeHnoBanue S s
Ne pazzena & - 5 8 ConepxaHune
= <
JTUCITUTIIMHEI (TeMa) 2 § & S,
i 5] =
o Q
= E =}
4 z
()
=
3 KypcC 3UMHSSI CECCUS
HcTopus 3apoxaeHUs U Pa3BUTHUS
Wunycrpus P POKI P
TOCTHHUYHOT'O XO35M1CTBa.
rOCTENPUUMCTBA B
CoBpeMeHHbIE TEeHEHIINH Pa3BUTHS
COBPEMEHHDIX WHAYCTPHUH FOCTEIIPUUMCTBA
I YCIOBHAX: 46 2 2 42 Focmgnqgme () erB c KT. e
COCTOSIHHE, yerny TPYKTYP
TYPUCTCKOTO OOCITY>KUBAHHS.
poOJIEMBI U
CoBpeMEHHOE TOCTUHUYHOE
MEPCTICKTHBBI .
X0351UCTBO B PD
3amaun TEXHUYECKOTO U
TEXHOJIOTHYECKOTO OCHAILICHUS
MPEANPHUITHI U yUIpexKACHUN B cepe
Ponb 1 3HaueHME TOCTENPUUMCTBA H OOIIECTBEHHOTO
CIeIMaTU3UPOBAHHOT HATAHUS. Knaccudukanus
0 000pyI0BaHUS B HMHXEHEPHO-TEXHUYECKOTO
2. chepe 46 | 2| 2 42 | obopynoBaHus.
roCTENPUUMCTBA U Orarnsl pa3BUTHS CpEICTB
OOIIIECTBEHHOTO TEXHUYECKOT'O OCHAIICHUSI.
MUTAHUS OcHoBHbIE HaIpaBJICHUS
TEXHUYECKOI0 IMporpecca B rpynmnax
po¢eCCHOHATBPHOTO 000PYI0BaHUS B
chepe rOCTENPUUMCTBA u
0O0IIIECTBEHHOTO ITIUTAHUS.
[IpodeccuonanpHOE NHXeHepHO-TEXHMYECKOE OCHAIICHHE
3. o0opyaoBaHue 48 2 4 42 |um  odopmieHHe  TOCTMHUI U
OTJEJbHBIX TPy penpUsITHIA 00IIECTBEHHOTO

9




ycayr B chepe MIUTAHUS. [TpodeccnonanbHOe
roCTENPUUMCTBA U TEXHOJIOTHYECKOe o0opyaoBaHuUeE.
OOIIECTBEHHOTO [IpouzBoacTBEHHbIE MIOMEUICHUS
MUTaHUS MpeaNpUATHIA 00IIEeCTBEHHOT O
MUTAHUS, UX 000PYIOBAaHUE
OK3aMeH 4 0,5 3,5
Hroro 3a 3 xypc 144 6 8,5
yp ~ | 129,5
3 Kypc JIETHSIS CecCusl
HopmartusHo - TEXHUYECKAs
Hopmarisro - JNOKYMEHTalUsl, periaMeHTHUPYIoIas
TEXHUYECKas Y » P 1Py
NEeSATENbHOCTh TPEANpUsiTUi  chepsl
JOKYMEHTAIUs U
rOCTENIPUUMCTBA M OOIIECTBEHHOTO
KOHTPOJIb KauecTBa B
cdhepe 39 2 2 nutanus. KadectBo u  mumieBas
P 35 IIEHHOCTH MPOAYKIUU
roCcTEeNpUUMCTBA U
o0miecTBeHHOTO muTanus. KoHTpomb
OOIIECTBEHHOTO
KauecTBa nponaykuuu. [lokazarenn u
MUTaHUS
METO/bI OI[CHKH.
Knaccudpukanus u XapaKTepUCTHKA
MpeaNpUATHIA 00IIeCTBEHHOT O
Oobmas MUTaHUS. XapaKTePUCTHUKA METOJIOB U
XapaKTEPUCTHKA dbopM 00CITYyKUBaHHSI TOTPEOUTEIS.
npoiiecca XapakTepucThka TOPTOBBIX 3aJiOB,
00cITy>)KMBaHUS HA 39 2 2 35 MPOM3BOJCTBEHHBIX H  TMOACOOHBIX
IPENIPUATHIX IIOMELICHUI MpEANPUATHI
MUTaHus B cepe 0OIIIECTBEHHOTO MTATaHUA.
rOCTENPUUMCTBA NudopmannonHoe obecrnieueHne
mpoiiecca 00CITy ) KMBaHUS
noTpeOuTelIs.
OcobenHoctu Yeayru nmo opraHv3aldd NMUTaHUS B
OpraHHU3aIH roctuaunax. Opraamzanus  Ghopm
MUTaHUS B 41 ) ) 35 | yekopeHmoro o0CIyKUBaHUS IS
TOCTUHUIAX U UHBIX TYPUCTUYECKUX TPYIIIL.
CpelcTBax OcobeHHocT MO OpraHU3aluu
pa3MeNIeHHs nutanus. Keiirepunr.
Kypcoas pabora 18 2 16
OK3aMeH 9 2,5 6,5
HToro 3a 3 Kypc JIeTHSIsI )
P 144 | 6 | 10,5 | 1275
ceccus
Hroro 288 12 16 247
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6. Ilepeyenb yueOHO-METOAMYECKOT0 00ecriedeHUs JAJIs1 CAMOCTOSATEIbHOM
PadoTHI 00y4aAOIIUXCH MO JMCUHUILINHE (MOIYJIIO)

No Buapl camocTosTenbHON PabOThI TpymoemMKoCTb, ®dopma KOHTpOIIST*
aK.9achl
1. [TpopabGoTka TeOpeTUIeCKOro
o Koncynbranus
MaTepuaia 1o KOHCTIeKTaM JIEKIINH,
. MpernojaBaTeis,
PEKOMEHIOBAHHOM JINTEpATYpE, 79 CTHOE
JIOTIOTHUTEIHHBIM UCTOYHUKAM Y
cobecenoBaHue
nHpopmaruu

2. [ToaroroBka Kk MpakKTUYECKUM
3aHATHUSIM: IOUCK HEOOXOAMMON BricTymuienue ¢
nHpopMmanuu, 06paboTka HHMGOpPMAaITUH, 79 JOKJIAZIOM,
HaMMCaHue JTOKJIaia, MOAr0TOBKA K npe3eHTAINS
BBICTYTUICHHIO (JIUCKYCCHH)

3. [ToaroroBka K TEKyIieMy KOHTPOJIO
(TecTHpoBaHUE W/ WM HAITMCAHUE 79 TecTsl, pedepats
pedepara)

4. IToaroroBka K mMpOMEKyTOYHON VYcrHOE
arTecTalun cobecenoBaHue,
(BOIIPOCHI K 3a4eTy/IK3aMEHY, 10 TECTUPOBAHUE,
WTOTOBBIN TECT, HAMMCAHUE KYPCOBOM 3alMTa KypcoBOM
paboThI) paboThI

JIns caMOoCTOSITENBbHOM PadOThl MO JUCHUIUIMHE (MOIYJII0) 00yUaroIiuecs
UCIIOJIB3YIOT CIIEeNIyIoNIee yueOHO-METOUUYECKOe 00eceUeHHe:

1) baii, T.B. Teopuss 1 MeTOAUKA OpraHU3allMd MNUTaHUS B TYPUCTCKOMN
unayctpun: monorpadus / bait T.B., Kotisposa O.B. — Mocksa: Pycaitnac, 2017.
— 104 c. — ISBN 978-5-4365-2238-8. — URL.: https://book.ru/book/927915

2) Pamuenko, JI.A.Opranuzammsi TpPOU3BOJCTBA M OOCITYyXKWBaHUS Ha
MPEANPUATHASIX OOIIECTBEHHOTO TuTaHus: yueOHuk / Pamquenko JI.A. — Mocksa:
KuoPyc, 2018. — 321 c. — (CIIO). — ISBN 978-5-406-02183-5. — URL:
https://book.ru/book/920629

3) ®oHA OIEHOYHBIX W METOJAMYECKMX MaTepHaloB [0 IUCIUILIMHE
«TexHuueckue cpedcmea u mexHonO2UU & chepe 2ocmenpuumcmea U
00WecmeeHH020 NUMAHUSD)
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7.@0oH OLIEHOYHBIX U METOANYECKHUX MaTEpUuaJI0B IJIsd MPOBEICHUA
leOMe)KyTO‘IHOﬁ arrecranmuun oﬁyqaloumxc;l o JTMCIUIIINHE

Bonpocs! Aj1s1 NpoBeAeHUs MPOMEKYTOYHOM aTTecTalMU (IK3aMeHa)
. MaTepuanbHO-TeXHUYECKasi 6a3a TOCTUHHULIBI
. OCHOBHBIE CUCTEMBI TEXHUYECKHX CPEJICTB UCIIOIB3YEMBIX B TOCTHHHUIIE
. BomocHabxenue, TermiocHa0)eHue, IIEHTPATbHOE OTOTUICHHE.
. CaHnTapHO-TEXHUYECKOE 000PYAOBAHNE U KaHAIU3ALMS
. DNEKTPOCHA0KEHNE U OCBELICHUE
. CucreMbl BEHTUISIUMU ¥ KOHIUIIMOHUPOBAHUS BO3/1yXa.
. JIudproBOE X0351CTBO
. TeneonHas cBsA3b U BHyTPEHHUE ONIEPATUBHBIE CBS3U
. PaguoTrpaHcnsimoHHas U TeNEBU3UOHHAS CETh
10. Mcnonb3oBaHue KOMILJIEKCA TEXHUYECKUX CPEICTB OE30MaCHOCTH B TOCTUHUIIE
11. Knaccudukarus yrpo3 6e30macHocTy MpeObIBaHUS B TOCTHHUIIE
12. Cuctema 0XpaHHON CUTHAIM3ALMK OTENS U BUACOHAOIIOIEHUE
13. KoMmIuieke Mep 1o NpOTHBOMOXKAPHOU 3aIINATE
14. TexHuyeckue cpeAcTBa KOMMYHUKAIIMN B TOCTUHUIIAX
15. Cucrema 3aka3a yciayr
16. Cuctema ynpaiieHus: IOTpeOICHUEM SHEPTUU
17. MarepuabHO-TEXHUUECKOE OCHALLIEHHNE HOMEPHOTO (JOH1a TOCTHHHULIBI
18. TexHuueckue cpencTBa, NPUMEHAEMbIE TOPHUYHOMN 1711 yOOPKH HOMEPOB
19. OcHOBHBIE KOMIIBIOTEPHBIE HMH()OPMALIMOHHBIE TEXHOJOTUU B TYPHCTCKO-
TOCTUHUYHOM OH3Hece
20. XapaKTepuUCTUKN KOMIBIOTEPHBIX CUCTEM OPOHUPOBAHUS U PE3EPBUPOBAHMUS
21. I'noGanwsHbie cucTembl OpoHupoBaHus Amadeus, Galileo, Sabre, Worldspan.
22. ABTOMATH3alMIO YIPABJICHUS TOCTUHUYHBIM KOMIUIEKCOM M TMPOTpaMMHbIE
npoxayktsl Fidelio, Lodging Touch, Dnensseiic, Pexonnaiin.
23. Mcrionb30BaHUE AIIEKTPOHHBIX 3aMKOB U CMapT-KapT
24. TexHuveckue CpeACTBa MNPEANPUATHN  OOLIECTBEHHOTO MUTAaHUS B
TOCTUHUYHBIX KOMILJIEKCAX
25. Knaccuduxanus 060py10BaHUS MPEANPUITHIA 0OIIECTBEHHOTO MTUTAHUS.
26. Mamunsl 1u11 00paboTku oBolei. Mariasl A1 00paboTKU Msica U PHIOBI
27. MauuHsl JUis IPUrOTOBJIEHUS TeCTa U KpeMOoB. I1nuTel anexrpuueckue.
28. Bapounoe obopynoBanue. JKapouHo-riekapHoe 000py0BaHNE
29. Bapo4yHO-XapO4HO€E U BOAOIPEHHOE 000PYJOBaHHUE.
30. ToproBoe xonoamiIbHOE 000pynoBanue. Kamepsl u nikagbl X0a0UIbHBIE.

O 0 1O DN K~ WK —
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Bonpocsl 1151 IpoBeieHUs UTOTOBOI aTTeCcTAllUU (IK3aMeHa)
1. HopmartuBHas 06a3a oOka3aHHs yCIyr OOIIECTBEHHOTO TMUTAHUS: BUJIbBI
HOPMATHBHBIX JOKYMEHTOB, HazHaueHUe, conepkanue. HopMbl u TpeboBanus K
OKa3aHWIO YCIYT, yCTaHOBIeHHbIE [IpaBuiaMu oOka3zaHWs YCIyT OOIIECTBEHHOTO
MUTAHUS.
2. Knaccudukanus yciayr oOIIeCTBEHHOTO MUTaHWs. TpeboBaHMs K yciayram B
cootBercTBuM ¢ 'OCT 31984-2012.
3. OcobeHHOCTH OpraHU3alMU OOCITYXKUBAHHUS U MPEIAOCTABICHUS YCIYr B
NPEANPUATUSX MTUTAHUS PA3TUYHBIX TUIIOB U KJIACCOB.
4. Knaccudukanuss mMetooB U (HopM 0OCIYyKUBaHUS B 3aBUCUMOCTH OT THUIA U
kJjacca npeanpusatus. CoBpeMeHHble (POPMBI U KyJIbTypa 00CITyKUBaHUS.
5. XapakTepucTuka TOProBbIX mnomenieHnil. COBpPEMEHHBIM HWHTEpPHEpP 3aJI0B
pecTopaHoB, kade, 6apoB. BzaumMocBsi3b 3aJ10B, MPOU3BOICTBEHHBIX U MOJACOOHBIX
MTOMEIICHUU.
6. XapakTepucThka TOJCOOHBIX TMOMENICHUH (MOEYHON CTOJIOBOM TMOCYIHI,
CEPBHU3HOM, OCHOBHOTO U Ko(eitHoro 0yderoB, X1e00pe3Kn).
7. ObopynoBanue TOproBoro u O6aHkeTHOro 3ay0B. CoBpeMeHHBIE TPEOOBAHMS K
mebenn. Hopaa ocHamenust Mmeoenbo.
8. ®apdopoBas, dasHCOBAsA, KepaMHUecKas IIOCyJna: BHUJbI, Ha3HAYCHHE,
XapaKTepUCTHUKA.
9. XapakTepucTrka XpyCTajlbHOM, CTEKJISTHHOW U MEPHOM MOCY JIbI.
10. MeTannuyeckas nocyia: Ha3HaueHUe, EMKOCTb, pa3MepBhI.
11. CronoBble mpuOOpPHI: BUIbI, HA3HAYEHUE, XaPAKTEPUCTHUKA.
12. Xapaktepuctuka cTosioBoro Oenbsi. CrnocoObl CKIIaIbIBaHUS MOJOTHSIHBIX
cain(eToK A pa3IuYHbIX BUIOB OOCTYKUBAHMSL.
13. IloaroroBka TOProBbIX MOMEIIEHUH K OOCITY>KMBaHHUIO: YOOpKa MOMELIEHUH,
paccTaHOBKa MeOeNu pa3IuYHBIMUA CTIOCOOAMHU, TIOJYUYECHUE U TIOJTOTOBKA TIOCY/IbI,
IprUOOPOB, CTOJIOBOTO O€JIbsI, CIICIIUH, HAKPBITUE CTOJIOB CKATEPTIMH.
14. TlpenBapurensHas CEpBUPOBKA CTOJIA IS 3aBTpaKa, 00eaa mo KOMIIEKCHOMY
MEHIO ¥ MEHIO 3aKa3HbIX OJIIOI, YKUHA.
15. CpenctBa wHbpopManmu MoTpeOUTENEH: MEHIO, KapTa BUH, CEPTH(HUKATHI,
JULIEH3UHU, UX BUJbI, HA3HAUCHHE, XapaKkTepucTuka. OCOOCHHOCTH COCTABJICHUS U
odopMIIEHUS Pa3TUYHBIX BUJOB MEHIO, KAPTHI BUH.
16. XapakTepucTUKa OCHOBHBIX OJJIEMEHTOB OOCIY>KHBAHHUS IIOCETUTENECH B
pecTopase.
17. TlocnmenmoBarenbHOCTh moOAauud Omron W HanmuTkoB. Ilomawa OydeTHoM
npoaykuuu. [Topsiiok nmomxyyeHust roToBOM NPOAYKIIMU C MPOU3BOJICTBA.
18. MeTonpl nmogaun OJt0a: B 0OHOC /(hpaHIly3CKHit/, ¢ MPUMEHEHUEM MOJCOOHOTO
OPUCTABHOTO  CTOJNA  /aHIIMMCKUW// ¢ HMCHOJB30BAHMEM  3JIEMEHTOB
caMOoOOCTy>KUBaHUS /PYCCKUIA/.
19. TlpaBuna mogaun X0M0JHBIX OO U 3aKyCOK.
20. IIpaBuna noj1auv ropsiaux 3aKyCOK.
21. Ilopbop mocyipl U MpaBUIia MOIa4H CYIOB.
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22. IlpaBwia mogaun BTOpBIX ropsuux Omroxa. 23. Ilocyna qis momauu aecepra.
[IpaBuna moga4uym rOpPsIYMX U XOJIOIHBIX CIAIKUAX OJOI.

24. IlpaBwia moja4yvl ropsiMMX M XOJOJHBIX HAMUTKOB, MYYHBIX KOHAUTEPCKUX
173 (Sh15128

25. Pacuer ¢ moceturensmu. [IpaBuna opopmieHus: c4eToB, peecTpoB.

26. [IpaBuia 3TUKETa 1 HOPMBI IIOBEJICHHS 3@ CTOJIOM.

27. Otuker BUH. PexkoMeHJauuMyM BUHHO-BOJOYHBIX M3JEIMM K 3aKycKam u
oJrogam.

28. Buapel OankeToB W mpuemoB. OOIIue mpaBuiia MOATOTOBKUA K IMPOBEACHUIO
OaHKETOB: MPUEM 3aKa3a Ha 0OCTYKUBaHUE U €0 BBHIMOJIHEHUE.

29. VYcayru 1o OpraHM3aludud  TUTaHUsT W OOCIY>KMBaHUIO YYaCTHUKOB
KOH(epeHni, ceMUHapOB, cOBEeIaHU U T.7. OCOOEHHOCTU CEPBUPOBKHU CTOJIOB,
o0cny>KMBaHUS U pacyeTa 3a MUTaHue.

30. Opranu3zanusi 00CITy>KHBaHUS TPOKUBAIOIINX B TOCTUHUIIAX. XapaKTePUCTUKA
coBpeMeHHBIX ycrmyr tuna: «llIBeackwmit crom», Ou3HEC-IaHY, «BOCKPECHBIN
OpaHu».

31. Opranuzanust 0OCITyKUBaHHUS MACCAKHUPOB KEIE3HOAOPOKHOIO, BOJHOTO H
BO3JIyIIHOIO TPAHCIOPTA. XapaKTEPUCTUKA YCIyr THUMA: CTOJI-IKCIPECC, 3ajl
HKCHOPECC, PENMUHCKUUA CTOJ M JPyTruX, NOPUMEHSAEMBIX B pECcTOpaHax IMpuU
KEJIE3HOJAOPOKHBIX U a3POBOK3aJIaxX.

32. TpebGoBanusi Kk MeTpaoTeno, oduimanty, 6apMmeHy, OydeTyuky, Kaccupy B
coorBerctBUM ¢ ['OCT 30524-2013 «Ycayru OOIIECTBEHHOTO IMHTAHUS.
TpebGoBaHus K EpPCOHATY».

33. Opranuzanus TpyJa paOOTHUKOB 3aJI0B U (haKTOPBI, ONPEAEISIONINE YCIOBUS
Tpy/a.

34. Ycayru mo JOCTaBKE KyJIMHApPHOW MPOIYKIMU M KOHIAUTEPCKUX HM3IEIHM IO
3aKa3aM M 00CITy>KMBaHHIO MTOTpeOuTENel B 0puce U Ha I0OMY.

35. Mopenp kauecTBa 00CITy>)KUBaHUS B PECTOPAHE U €€ XapaKTEePUCTUKA.

36. OcnoBononaratomast uaes crangaptoB ISO-9000 m ux wHcHob30BaHHE B
pPECTOpPaHHOM IIPAKTHKE.

IIpyMepHbIe NPAKTHKO-OPUEHTUPOBAHHbIE 32/ IaHUSA

1. CocraBuTh IUTaH-MEHIO JJIs1 00IIe0CTymHOM cTojIoBOM Ha 200 mecT B
3UMHUN TIEPUOI.

2 Bbl paboraeTe 3aBeAyIOIIMM IPOU3BOJICTBOM OOIIEIOCTYTHOTO Kade.
Pexxum pabotel kade ¢ 8 no 20 yacos. Ilpeanpusitue paboraer ¢ I BbIXOIHBIM
naem. Ilpemynoxkure MeHIO [ JAaHHOrO 3aBefeHus. Onpenenure €ro BUJ.
OOBsicHUTE BBIOOD.

3. TlpoBecTr CpaBHUTENBHBIN aHANM3 OpPTaHU3AIMH CIIyXKObl TMpUeMa U
pa3MelieHuss B Majoil TOCTUHHUIIE M KPYIHOM OTene Kareropuu 5*. Bwimenutsb
UCIIOJIb3YEMbI€ TEXHUUECKUE CPEJICTBA U TEXHOJIOTUH.
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IIpuMepHas TeMaTHKa KyPCOBbIX padoT

Cucremsbl )XNU3HE00ECTICUCHUS IPEAPHUITHS CEPBHCA.
CucTeMbl BHYyTPEHHETO 3JIEKTPOCHAOKEHUS
CoBpeMEeHHbIE TEXHUKA U TEXHOJIOTHS MOKapHOU 0€30MMacHOCTH.

4.  CoBpeMeHHBIE TEXHMKA W TEXHOJOTHS obOecredeHuss KOMMOPTHBIX
YCJIOBUH.

5. CoBpemennble TexHuka u obopynoBanue CIIA-roctunuil.
CoBpeMeHHbIE TEXHUKA U 000py10BaHHe (PUTHEC-IIEHTPOB.
CoBpeMeHHbIE TEXHUKA U TEXHOJIOTHSI 00ECTIeUeHHS OBITOBBIX HYX/I.
CoBpeMeHHbIE TEXHUKA W TEXHOJIOTHS I peCTOpaHoB, kade u 6apoB.
CoBpeMeHHbIE TEXHUKA U TEXHOJIOTUUECKOE 000PY/I0BaHUE O(PHUCOB.
0. CoBpemMeHHOE OCHAIICHUE CHOPTUBHO-O3J0POBUTEIIHHBIX IIEHTPOB H
KOMILJIEKCOB.

11. KommiekcHas cuctema obecrneueHus 0€30MmacHOCTH.

12. Texnomoruss OpOHHPOBAHHMS TOCTHHHUYHBIX HOMEPOB (MeCT) uepe3
cuctemy UHTEPHET.

13. Hcnmonws3oBaHUE TEXHUYECKUX CPEICTB B CUCTEME TPAHCTIOPTHBIX YCIIYT.

14. Oxpana Tpymna ¥ TEXHHYECKas OC30IACHOCTh Ha MNPEINPUITHIX
pa3MenieHusl.

w =

=0 0N

[TonHbI KOMIUIEKT 3aJaHUl W 3TanoB (OPMUPOBAHUS KOMIIETEHLIUU
npenacrabieH B DoHAE OI[EHOYHBIX M METOJAMYECKUX MATEPHAIIOB JIJIsl MPOBEACHUS
IPOMEKYTOUHOM aTTeCTaluu OOydYarolmmxcsi MO AMCHMIUIMHE, O(OPMIICHHbBIN
OTJIETIbHBIM JIOKYMEHTOM, TIPEJICTABIIEH B MPUIOKEHUU 1.
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8. IlepeyeHb OCHOBHOI, 1ONOJHUTEIbHON YUeOHOM JIUTEPATYPhbI, PECYPCOB
UHPOPMALNMOHHO-TEJIeKOMMYHUKAIIUOHHOM ceTn «AHTEepHeT», He0OXOAUMBIX
JJISL OCBOCHUS JUCUMILIMHBI (MOXYJIS)

a) HOPpMATHBHbIE MPABOBbIE AKTHI

1) TOCT P 51185-2008 Typucrckue yciyru. CpeactBa pa3MelieHUsI.
OO6mue TpedboBaHMs

2) 'OCT P 50762-2007 Ycnyru obmiectBeHHOro nuTanus. Knaccudukarus
IPEANPUATANA 00IIECTBEHHOTO MUTAHUS

3) CanlluH 2.08.02 OO0miecTBeHHBIE 3/ITaHUSI K COOPYKEHUS

0) OCHOBHAasI JIUTEepaTypa:

1) Benemmanckuit A. C. Texnonoruu PECTOPAHHOTO cepBuca:
naboparopubiii npaktukym/Benenuanckuit A.C., Kocan C.b., Mamaxait A.K. -
Boarorpan: Boarorpanckuit 'AY, 2016. - 104 C. SBC

ZNANIUM.combhttp://znanium.com/catalog.php?bookinfo=624329

2) KocomnanoB A.b.IlpakTukym 1O oOpraHud3alldd W MEHEIKMEHTY
Typu3Ma W TOCTUHUYHOTO XO3sHCTBa.: ydeOHoe mocobue / Kocomamo A.b. —
Mocksa: KnoPyc, 2019. — 198 c¢. — ISBN 978-5-406-06922-6. — URL.:
https://book.ru/book/931225

B) JIONOJIHUTEJILHASA JINTEpaTypa:

1) Comnoryb6ora, I'. C.Opranuzanusi 0OCITy>KUBaHUS Ha NPEATPUITHUIX
OOIIIECTBEHHOTO  MUTaHUS: Y4YEOHUK JJIsi  CpeaHero MnpodeccHOHaIbLHOTO
oopazoBanust / I'. C. ConoryboBa. — 3-e¢ wu3a., ucnp. u jgon. — Mocksa:
N3natensctBo FOpaiit, 2019. — 332 ¢. — (IIpodeccuonanpHoe 06pa3zoBaHue). —
ISBN 978-5-534-09961-4. — Tekct: anektponHsii // OBC IOpaiit [caliT]. —
URL.: https://urait.ru/bcode/429037

2) baii, T.B. Teopus u MeTonuka OpraHuM3allMd NUTAHUS B TYPUCTCKOU
unayctpun: monorpadus / bait T.B., Kotmsposa O.B. — Mocksa: Pycaitnac, 2017.
— 104 c. — ISBN 978-5-4365-2238-8. — URL.: https://book.ru/book/927915

3) Pamuenko, JI.A.Opranuzanus TPOU3BOJCTBA U OOCITYyXKUBAaHUS Ha
MPEANPUATUASIX OOIIECTBEHHOTO TuTaHus: yueOHuk / Pamquenko JI.A. — Mocksa:
KuoPyc, 2018. — 321 c. — (CIIO). — ISBN 978-5-406-02183-5. — URL:
https://book.ru/book/920629

r) pecypcbl cetu «AHTEpHET:

1) Uadbopmanuonnsiii moptan Prohotelhttp://prohotel.ru/

2) Undopmanmonnsiii moptan HoReCahttp://www.horeca.ru

3) «Bectauk PATA» — 2JIEKTpOHHBIH KypHaJ

4). http://www.garant.ru - ['apanT;

5). http://www.torg.spb.ru — ToproBiis u pecTopaHHbIi OHU3HEC;
6). http:// www.russiatourism.ru — Poctypusm
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9. MeToanuyeckue yKazaHus JJs1 00y4al0IIMXCs M0 0CBOCHUIO M CIUTIIIMHBI
(MoayJist)

CaMocTosTenbHAas MOJATOTOBKA 00YYAIOLUIMXCA MPOBOAUTCS IS YTy OIeHHs
U 3aKpeIUICHHs] 3HAHUH, MOJYyYEHHBIX Ha JIGKIHSIX U JPYTHX BHUJAX 3aHSATUH, AJS
BBIPA0OTKH HABBIKOB CaMOCTOSITEIBHOTO MPUMEHEHHSI HOBBIX, JOMOJHUTEIbHBIX
3HAHUU U MOJATOTOBKH K MPEICTOSIIUM YUCOHBIM 3aHATUSAM, 3aUETY.

BaxHpIM  yCIIOBMEM  yCHEIIHOTO HW3YYEHMs] JUCLUIUIMHBL  SIBISETCS
nocemenue jekuuil. Ilox nocemenneM noapasymeBaercs He (popMa MMacCCUBHOIO
IPUCYTCTBUS, @ aKTUBHAs paboTa M0 U3yUYEHHUI0 HOBOro matepuana. [loaroroska k
JIEKIMOHHBIM 3aHATUSM BKIIIOYAET B ce0s aHalIM3 MIpelaraéMblX A U3y4EHUs
BOIPOCOB, M3yYE€HUE HOPMATUBHBIX MHCTOYHUKOB M Y4Ye€OHOM U Hay4dHOH
JUTEpaTypel IO paccMaTpMBaEMbIM BOIIpOcaM JIeKIMHM. B mpouecce nekuuu
oOydJalmuicss MOXET 3aJaBaTb YTOUHSIOIIME BOMPOCHL,  OCYIIECTBUTH
B3aMMOCBS3b HOBOTO MaTepuana C YXE€ H3YYCHHbIM, MOJATOTOBUTH 0a3y ams
3¢ (HEKTUBHOTO HCIOIb30BAHUS IMOJTYYCHHBIX 3HAHUHM, OOJErdyuTh MOATOTOBKY K
IPAKTHYECKOMY 3aHATHIO. D(P(GEKTUBHBIM CIOCOOOM (UKCAUHU JEKIIHOHHOTO
MaTepuaja SBISIeTCS KOHCIIEKTUPOBAHME, MpPEICTaBIsIoNiee COOOM HE TOJBKO
¢uKkcalnio BaXXHEHIIMX MOMEHTOB JEKIUH, HO U YyKa3aHUE IPUMEPOB IS
MOHMMAaHHUS TOTO UJIM HHOTO TEOPETHUECKOro MaTepuara.

IIpy mOArOoTOBKE K MPAKTHMUECKOMY 3aHATHUIO HEOOXOJUMO HCIOJIb30BaTh
KOHCIIEKTUPOBAaHHbIE MaTepuaibl JEKUUi, y4eOHYI0 M Hay4yHYIO JIUTEpaTypy.
[TonroroBka OTBETOB IO BBIHOCUMBIM Ha OOCYKIEHHE BONPOCAM MPAKTHUYECKOTO
3aHATHS BKJIIOYAET B c€0sl HE TOJBKO MPOYTEHHE MaTepualia, HO U €ro aHajiu3 U
KPUTHYECKYIO OLEHKy.. OOydvaromemycsi cieayeT BbIIBUTh MAaJOU3yUYEHHbIE
ACIEKThl PACCMATPUBAEMBIX BOIPOCOB, NPOSBUTh MHUIMATUBY IIPU MOATOTOBKE K
IPAKTHYECKOMY 3aHSITHIO.

[Ipy mOAroTOBKE K MPAKTUYECKUM 3aHATUSMU U 3a4€Ty PEKOMEHAYEeTCs
CUCTEeMAaTU3UPOBATh 3HAHMS, HM300pakas MX B TaOJMYHOM, TIpauuecKkoM WU
CXEMAaTUYHOM BHUJ€. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b U3YUYaeMbIX SIBJICHUH,
YOPOCTHUT 3ajady 3allOMHHAHMUS MaTepHaja, OOJerdyuT MpOoIecC MPaKTHUYECKOrO
NPUMEHEHHUS MOJTyYeHHBIX 3HAHUH.

3amayeil  MpaKkTUYECKUX  3aHATUN  SIBISIETCS  BBIPAOOTKAa  yMEHUS
UCIIOJIb30BaTh TEOPETUYECKUE 3HAHMSI, IMPOSBUTh HAIWYME IPAKTUUECKUX
HaBbIkOB. Ilpy  moAroToBke K  MPAaKTUYECKOMY  3aHATHIO  CIEQYET
3a0J1aroBpEMEHHOT0 O0ECHEeUnTh HaJM4Yhe HEOoOXOAUMO JUIsl JaHHOIO 3aHATUS
MaTepuasa, CaMOCTOSTENBHO IOBTOPUTh PaHEE U3YUEHHbBIE TEMBI.

JUis yCIemIHOro OCBOEHHUSl JUCLUUIUIMHBI Ba)KHBIM SBJIIETCS YMEHHUE
paboTaTh ¢ TepMUHAMU U UX omnpeaeneHusMu. ng paboTbl ¢ TEPMUHOJIOTHEN
3¢ (EKTUBHBIM SIBISIETCS MCIOJB30BaHME KaK yueOHOW M Hay4dHOH JUTEpaTyphl,
TaK U IOPUAUYECKUX U PUITOCOPCKUX CIIOBAPEH.

Pabota ¢ TepMHHaMU MOKET OCYIIECTBIISITHCS Kak B (pOpME COCTaBIICHUS
COOCTBEHHBIX TEMAaTHYECKHX CIOBAapUKOB MJisi yAOOCTBA M CKOPOCTH TIOUCKA
HeoOxomumoro TepmuHa. C  AITOM TENbI0 HEOOXOAUMO KaKIbI HOBBIN
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BCTPEYAIOLIUICSA TEPMHUH 3alUCHIBATh U BO BPEMsI MOATOTOBKH K CEMHHAPCKUM U
IIPAKTUYECKAM 3aHATUSAM yKa3blBaThb COOTBETCTBYIOIIEE OlpeneneHue. B ciydae
BO3HUKHOBEHHUS CIIO)KHOCTH BbIOOpa OIpeAesieHUs] U3 UMEIoUIerocss oobeMa B
pamMKax Hay4HOTO 3HaHHS HEOOXOJHMMO 3a/JaBaThb BONPOCHI MPEMOAABATENIO0 B
paMKax JICKIIMOHHBIX U PAKTUYECKUX 3aHITUM.

WUuTtepakTuBHbIE  (QOpPMBI  MPOBENEHUS  3aHATUA 1O  JAUCIMILIUHE
«Texnuueckue cpedcmea u mexworocuu 6 cgepe eocmenpuumMcmed U
0buecmeeno20 numManus» BKIOYAOT B ce0s CIEIYIOIINE BUbl 3aHATHM:

- UHmMepaKmueuvie JeKyuu, MPEANOJaraldT HCIOJb30BAaHUE METOJA
npo0JIeMHOr0 u3i0XkeHus. [Ipu TakoM Noaxoje JIEeKIHsl CTAHOBUTCS MOXO0KEN Ha
JMaJIOT, MPENOoJaBaHUE UMUTUPYET HCCIIENOBATEIbCKUN IMpoLecc (BBLABUIAIOTCA
IIEPBOHAYAJILHO HECKOJIBKO KJIFOUEBBIX IIOCTYJIATOB IO TEME JICKLUH, U3JI0KEHUE
BBICTPAUBACTCSl 110 MPUHUUILY CaMOCTOSITEJIbBHOTO aHaiuu3a M 0000IeHus
CTyJEHTaMH Y4YeOHOro marepuaia). JTa METOJIMKa IO03BOJSET 3aWHTEPECOBATH
CTYJIEHTa, BOBJIEYb €r0 B Ipolecc o0yuenus. [IpoTuBopeurss HAy4YHOro Mo3HaHUs
PACKpBIBAIOTCS TOCPEACTBOM TIOCTAHOBKH TMpoOJeMbl. YdeOHas mpobiiemMa u
npoOJieMHasi CUTyalusl SIBJSIIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTaMHU
npobsieMHoro ooyuenus. [lepen HagamoMm H3y4yeHHs OMpPENEICHHOM TeMbl Kypca
CTaBUTCS Tepen CTyACHTaMU NpPOOJEMHBIA BOMPOC WM JAAETCS MPOOIEeMHOE
3aganue. CTUMyJHpys paspelieHue MpoOJieMbl, MpenojaBareilb CHUMAET
IPOTUBOPEUMS] MEXKTY MUMEIOIUMCS €€ IIOHUMAaHUEM U TpeOyeMbIMH OT CTYACHTA
3HaHUAMH. D(PPEKTUBHOCTH TAKOTO METOAA B TOM, YTO OTHENbHBIE MPOOIEMBI
MOTYT MOJHUMATHCS CaMHMM CTyAcHTamH. [JIaBHBIM ycnex JaHHOTO MeEToJa B
TOM, YTO IIpenojaBaTesb JO0OMBAEeTCA OT ayAUTOPUHU «CAMOCTOSATEIBHOIO
pElIeHUs» IOCTaBJIEHHON mpobsemMbl. OpraHuszanus HOpoOJIEMHOT0 OOydeHHus
OPEICTaBISIETCSl JIOCTATOYHO CJIOKHOM, TpeOyeT 3HAYMTENbHOM MOArOTOBKU
aexkrtopa. OJHaKO Ha Ha4aJIbHOM 3Talleé MCIOJIb30BAHUS ATOTO METOJA €r0 MOXKHO
BHEJPATH B CTPYKTYPY TOTOBBIX, paHee pa3pabOTaHHBIX JIEKIMH, MPAKTHYECKUX
3aHATUN KaK TONOJHEHUE.

- epynnosvle OUCKYcCuu, TPUMEHSAIOTCS sl 00ecleyeHHs HaBBIKOB
KOMaH/JHOM pabOThl U MEXJIMYHOCTHON KOMMYHUKALMU U MPEACTABIAIOT COOOM
OLICHOYHOE CPEICTBO, IO3BOJIAIONIEE BKIOYUTh OOyYarOUIMXCsl B MPOLECC
oOCYXXJIeHUsI TPEACTABICHHOW TEeMbl, MNPOOJIEMbl M OLEHUTh HX YMEHHE
apryMEHTHPOBAaTh COOCTBEHHYIO TOUKY 3peHusa. Kpome Toro, B Xxozae 3aHATHI
IIPOBOJATCS KPYIJIBIE CTOJIBI 110 33 JaHHBIM TEMAaTUKaM.

OuneHoYHbIE M METOIMYECKHE MaTepuaibl N0 IUCHUILIMHE «TexHuueckue
cpedcmea u mexHoIo2uu 8 cghepe 20CmenpuumMcmed U 00WecmeeHHo20 NUMAaHUsD»
npeacraBiaeHsl B DOMM.

IIpy 1OArOTOBKE K IIPOMEKYTOYHOMY WJIM HMTOTOBOMY TECTHPOBAHUIO
HEOOXOJMMO H3YyYHUTh TEOPETUYECKUI U TMPAKTUYECKUN Marepuan. TecToBbie
3a/laHud (C IEpPEeYHEM BO3MOXKHBIX BAPHUAHTOB OTBETOB, CPEIU KOTOPBIX XOTs ObI
OJIMH OTBET SIBJISIETCS HEBEPHBIM) O0OECIEYMBAIOT CTPYKTYPHOCTb MBIILUICHUS,
BBIHYK/ICHHOTO BBIOpaTh U3 MPEAJIOKEHHBIX BAPUAHTOB OTBET BCE NMPaBUIIbHbBIC
BAPUAHTBI. TE€CTOBBIE 3aJaHUs HA YCTAHOBJICHMS COOTBETCTBUS IOAPA3YyMEBAOT
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HEOOXOJMMOCTh MPOSIBJICHUS HE TOJBKO 3HAHUS Y4YeOHOro marepuasia, HO U
yMEHUSI TPUMEHATH TMpaBuia (OPMAIbHOW JIOTUKH. TeCTOBbIE 3aJaHusl Ha
YHOPSAIOYEHHE HAIMpPABJIEHbl HA YCTAHOBJIEHHE JIOTMYECKON MOCIEN0BATENbHOCTH
paccMaTpUBAaEMBbIX SBJICHHN (BPEMEHHM CYLIECTBOBAaHUSA SIBICHHI, PaCIONIOXKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MPABOBBIX JOKYMEHTOB H T.I1.).

OddexkTuBHBIM CcrOCOOOM 1T TOATOTOBKA K TECTUPOBAHUIO SIBIISICTCS
paboTa 00ydJaromierocsi MO PEIICHUIO TeCTOBBIX 3aJIaHUi, TIPEIOCTABICHHBIX IS
caMoCTOsITeNIbHOM paboThl. Takke MpU MOATOTOBKE K Takod (opme KOHTPOJsS
3HAHUMW, KaK PEIIEHUE TECTOBBIX 3aJaHUM, CIEYET CAMOCTOSTENBHO MONBITATHCS
npopaboTaTh paccMaTpuBaeMble B AUCIUIUIMHE BOMPOCHI B JOpME COCTaBICHUS
TECTOBBIX 3a/IaHU.

IIpy moaroroBke K HSK3aMEHY CIIEye€T MMEThb B BHUAY, UYTO OH SIBJISIETCS
UTOTOBOM (hOPMOM KOHTPOJISI MO M3YYCHHUIO JIAaHHOW Y4eOHOW JUCIUIUIUHBI.
OK3aMEH NO0Jpa3yMeBACT MAaKCUMaJbHYIO KOHIICHTPALMIO 3HAHUNM M yMEHUH,
IPEANOJIAraoIMX MOJIHOE U3YYEHUE MaTepHaIa JUCIUIUIHHBI.

DK3aMeH TPOBOAUTCS B (OpME YCTHOTO COOECEOBAaHUS W BBITIOJHEHUS
TECTOBOTO 3aJIaHUS.

Pemenne nmnpenopaBatenss 00 HMTOrOBOM  OLIEHKE TNPUHUMAETCA IO
pe3yiabTaTaM YCTHOTO OTBETAa M  BBIIOJIHEHHOIO TECTOBOTO 33JlaHusA, B
3aBUCUMOCTH OT IIKaJbl OL[CHKH.

B kadecTBe HMCTOYHMKA JOMOJIHUTENIBHBIX MATEPUATIOB PEKOMEHIYETCS
MOJIb30BAaThCA HMH(POpPMALIMEH OTKPBITOro JocTyna cetd Internet (IaHHBIMU
MH(OPMAIMOHHO-TIPABOBBIX U 00Pa30BaTEIbHBIX MOPTATIOB, OPUIIMATBHBIX CAUTOB
MUHHCTEPCTB, BEAOMCTB, OTIEIbHBIX OPraHU3alliii, JAaHHBIMUA TOCYAapCTBEHHOU
CTaTUCTUKU, PE3yJIbTaTaMHU HKCIEPTHO-aHATUTUYECKUX 0030poB). Kpome Toro,
MO>XHO BOCIIOJIb30BATHCSI BO3MOXHOCTSIMH CITPABOYHO-TIPABOBBIX CHUCTEM, 0azbl
KOTOPBIX COAEP/KAT HE TOJBKO TEKCT HOPMATUBHBIX AKTOB, HO U HAyYHbIE CTAaTbU
no pasznmuuHbiM  BompocaMm  (Hampumep, CIIC «Koncynbrant Ilmrocy).
PexomMeHnyercst Takke MCIONb30BaTh AIEKTPOHHO-OMOINOTEYHbIE CUCTEMBI.
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10. Oco6eHHOCTH OCBOECHMSA TUCHUILIMHBI 1JI HWHBAJHUIOB U JIHUII C
OrpaHNY€HHBIMHU BO3MOKHOCTAMMU 3/10POBbSA

OOyueHne 0Oy4YarOIMXCS C OrPaHUMYEHHBIMM BO3MOXKHOCTSIMH 370POBbSI
OpU HEOOXOIMMOCTH OCYLIECTBIISIETCS Ha OCHOBE aJalTHPOBAHHOM pabouei
OpOrpaMMbl  C  HCMOJb30BAHUEM  CIELMAJIbHBIX METOJOB OOydYyeHus U
OUIAKTUYECKUX  MaTepualioB, COCTaBICHHBIX C  y4€TOM  OCOOEHHOCTEH
NCUXO0(U3NUECKOTO Pa3BUTUS, WHIAUBUAYATIbHBIX BO3MOXKHOCTEM M COCTOSHUS
3JI0POBbsI TAKWX O0ydaromuxcs (00yJaronierocs).

B menax ocBoeHus y4eOHON mporpaMMbl AUCHUILTUHBL «TexHuueckue
cpedcmea u mexHonN02uu 6 cghepe 2o0CmenpuuMcmed U 00WecmeeHHo20 NUMAHUY
MHBAMIAMU W JIMIIAMU C OTPAHUYEHHBIMUA BO3MOXXHOCTSIMH 310pOBbsi MHCTUTYT
oOecrevynBaeT:

— 11 MHBAJIMJIOB W JIMI] C OTPAHUYEHHBIMUA BO3MOXXKHOCTSMHM 3]10POBbS 110
3pEHUIO: pa3MEIICHUE B JOCTYMHBIX Ul OOYyYaroIUXCs, SIBISIOIIMUXCS CIEHBIMU
WK CcaaboBUIAIIMMM, MeCTaX W B aJalTHPOBAaHHON (opMe CIpPaBOYHON
uHpOpMallMM O pacHUCaHUM Y4YeOHBIX 3aHATHUN; NPUCYTCTBHE AaCCHCTEHTA,

OKa3bIBAIOIIETO oOyJaromemMycs HEOOXOUMYIO IOMOIIIb; BBIITYCK
aIbTePHATUBHBIX (POPMATOB METOJWYECKUX MaTepUajoB (KPYMHBIA MPUPT WIH
aynurodaiibl);

— JIJI1 UHBAJUAOB U JIMI C OTPAHUYEHHBIMU BO3MOKHOCTSIMU 310POBbSI 110
CITyXYy: HaJIJIe)KAIIMMH 3BYKOBBIMHU CPEICTBAMU BOCTIPOM3BEACHIE HH(POPMAIIHH;

— JUISl UHBAJIMJIOB U JIUI[ C OTPAHUYECHHBIMH BO3MOXHOCTSIMH 37]0POBbS,
UMEIOIIMX  HapylI€HUs  ONOPHO-ABUTATEIbHOIO  amnmapaTa:  BO3MOXHOCTH
OecnpensaTCTBEHHOTO JOCTyMa 00yJaronmxcs B y4eOHbIE TIOMEIICHUS, TyaJIeTHBIC
KOMHAThI U JPYTHe MOMENIEHUS, a TAaK:Ke NpeObIBAHUE B YKA3aHHBIX MTOMEIIEHHUSIX.
OOyuatomuecs u3 unciaa uHBAMIOB 1 Jmil ¢ OB3 olecrieueHsl MEYaTHBIMUA |
(M11K) BNIEKTPOHHBIMU 00pa30BaTeIbLHBIMU pecypcamu B hopmax, afanTUPOBAHHbBIX
K OIpaHMYEHHUAM MX 3740poBba. OOpazoBaHHe OOY4YaIOIIUXCA C OIPAHUYEHHBIMU
BO3MOYKHOCTSIMU 370POBbSI MOKET ObITh OPIraHM30BAHO KaK COBMECTHO C JPYTUMU
00y4YaroumMucs, Tak U B OTACJIbHBIX TPYINAX WIK B OTAEIBHBIX OpraHU3alusIX
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11. Ilepeyenb HHPOPMAUOHHBIX TEXHOJIOT Ui, PO ecCHoOHANBLHBIX 0a3
JAAHHBIX, HCN0JIb3yEeMbIX MPH OCYHIECTBICHUN 00PAa30BaATEIbLHOI0 MPOLIEcCca
N0 JUCHHUILIUHE (MOYJII0), BKJIIOYAS MepevYeHb MPOrPAMMHOI0 o0ecrneyeHus
U MH(OPMAIHMOHHBIX CMIPABOYHBIX CHCTEM

[IporpamMmmHoOe obecnieueHue:

1. Omnepannonnas cucrema (MicrosoftWindowsXP, 7IIponpuemapnas);

2. Ilaker oducHeix mnporpamm MicrosoftOfficeProfessional 7 (MSWord,
MSExcel, MSPowerPoint, MSAccess, MSPublisherunp.liponpuemapnas);

3. Web-6paysep (Google Chrome GNU Lesser General Public License);
NudopmanimoHHbie cripaBOYHbIE CUCTEMBI:
1) ApBrtomaTu3upoBaHHas HWH(OpMaIMOHHAs OWOJMOTEYHAss CHUCTeMa

Marc21SQL;

2) CnpaBouHo-nipaBoBas cucteMa «Koncynprantllntocy»

12. MaTepuanbHo-TeXHH4YecKasi 0a3a, He0OXoAMMAas JIS OCYIIeCTBJIECHUS
00pa30BaTEJBLHOI0 MPOLECCA MO ANCIHUIJINHE (MOAYJIIO)

Crneuuaju3upoBaHHbIE AYIUTOPHH:
VYuebHast ayauTopus JUISL TPOBEACHUS 3aHATUH CEMHHAPCKOTO THIA, KYyPCOBOTO
IPOEKTHUPOBAHUS (BBINOJIHEHUSI KypCOBBIX paboT), TIpPYyNNOBBIX M HWHAMBUAYAIbHBIX
KOHCYJIbTAIMH, TEKYIEro KOHTPOJIS U MPOMEKYTOUHOM aTTecTalluy / KOMIBIOTEPHBIN Kiacce
/ IOMeITIEHUE JJII CaMOCTOSITEIbHOM paboThI ™
Texnuueckue cpeacTsa 00y4eHusi:
KOMIIBIOTEP C IPOrpaMMHBIM 00€CIIeYeHHEM, YKa3aHHbIM B 11.11, nocTynom k cetn
«MHTepHEeT» U 06ecreueHueM JJOCTYIIA B 3JEKTPOHHYI0 HH()OPMAIIMOHHO-00pa30BaTEeIbHYIO

cpeay

Crnenuanu3upoBaHHbIC AYIUTOPHM:

VYyeOHast aynuTopus JUisl IPOBEACHUS 3aHITHN JIEKIMOHHOTO TUMA, 3aHATHI CEMHHAPCKOTO
TUMA, KypCOBOI'O MPOCKTHUPOBAHUSA (BBINOJHEHHS KYPCOBBIX paboT), TPYMIOBBIX U
VHAMBUAYAIbHBIX KOHCYJIbTAIIUMH, TEKYIIETr0 KOHTPOJISl M MPOMEKYTOYHOU aTTecTauuu™
Texnuueckue cpeacTsa 00y4eHusi:

MYJIBTUMENUNHBIA KOMIUIEKC
KOMITHIOTEP C MPOTPaMMHBIM 00€CTICUeHHEM, YKa3aHHbIM B 111 1

* Ayoumopuu konkpemuzupyromces 6 cnpaske MTO
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