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1. I[TosscEuTENBHASA 3aITHMCKA

Kypc «MexKynbTypHble OCOOEHHOCTH OKa3aHUs yCIyr» 3aHUMAeT Ba)KHOE
MECTO TPHU MOATOTOBKE OakanaBpoB 1o HanpasieHuto 43.03.01 - Cepauc.

Lenpto OCBOEHUS TUCHUILUIUHBI « MEXKYIbTypHBIE OCOOCHHOCTH OKa3aHMS
YCITyT» ABIIAETCACIIOCOOHOCTh OPTaHN30BBIBATh B3aUMOJICHCTBUE C IOTPEOUTEIIMU
C Y4YeTOM HAaIlMOHAJbHBIX, KOPIOPATUBHBIX U HMHBIX OCOOEHHOCTEH, a TakKke
COIIMATILHO-KYJIBTYPHBIX HOPM JI€JIOBBIX M MEXKJIUYHOCTHBIX KOMMYHHUKAIIAN
3amaun JUCIAIUINHEL:

1. ®opMHUpPOBaHUE 3HAHNN COBPEMEHHBIX HAYYHBIX ITPEICTABICHUM O CYIIIHOCTH
U pOIM MEKKYJIBTYPHBIX KOMMYHHUKAIIMI B COBPEMEHHOM MOJUKYJIbTYPHOM
IIPOCTPAHCTBE

2. N3yyeHnne OCHOBHBIX KOHIIEHIUN KYJIBTYPOJOTHMYECKOTO 3HaHUSI Kak 0a3bl
MEKJIMYHOCTHBIX U MEXKYJIBTYPHBIX B3aUMOJICHCTBUI

3. DopMHUpPOBAaHUE YMEHHUM COLUUAIBHOTO B3aUMOJICMCTBUS C  Y4ETOM
MEKKYJIbTYPHOTO pa3HOOOpa3us

4, BripaOoTka HaBBIKOB aHaJIM3a OCOOCHHOCTEH Pa3IMUHbBIX KYJIbTYp Ha OCHOBE
000011IeHUsT TAHHBIX OTKPBITHIX UCTOYHUKOB UH(MOPMAITIU



2. IlepeyeHp IAHUPYEMBIX PE3YJIBTATOB 00YUYEHUS MO IUCLHUILIMHE,
COOTHECEHHBIX C IJIAHUPYEMBIMU pE3yJIbTaTaMHU OCBOEHUSI 00pa30BaTEIbHOMN
IPOTrpaMMBbl

JucuuminHa « MexXKyJIbTYpHbIE 0COOCHHOCTH OKa3aHUs YCIyT» y4acTBYET B
dbopMHpPOBaHUU CIIEAYIONIEH KOMITETCHIINHN:

KommeTeHum Nunaukatopel Jleckpuntopsl
YK-3 - Cnocoonocts |YK — 3.3 — Cnocoben 3HaHus:
OCYIIECTBIISITh COLIMATBHOE |yUUTHIBATD OcobOeHHOCTEH  MEXKYJIBTYpPHOTO
B3aUMOJICHCTBHE U HallUOHAILHOKYJIBTYPHBIC,| OOIICHUST W MEXKYJBTYPHOTO
PeaTM30BBIBATE CBOIO POJIb B|PCIUTHO3HBIC U HHBIC Pa3HOOOpa3usi COBPEMEHHOTO
KOMaHIe 0COOEHHOCTH oOmrecTBa
MOBCICHUSL  TPYIII YmMenus:
e, C Onpenenarpy NMpaBWiIa W TPUHIIAIIEI
KOTOPBIMHU COIMANILHBIX ~ B3aUMOJECHCTBUH  C
B3AHMOJIEHCTBYET y4ETOM MEXKYJIBTYPHOTO
pazHooOpasus
HaBriku:
Vuera MEXKYIbTYPHOTO

pa3HOOOpa3us B Ipoliiecce
COLUATILHOT'O B3aUMOJIEUCTBUSA

VK-5 - bcobHocTh [YK-5.3 - pemaer |3HaHHS:
BOCIIPUHUMATH npodeccuoHanbHbIe OcobeHHOCTEH Pa3TUYHBIX KYJIBTYD
MEKKYJIBTYPHOE 3agaud = B mpolecce|Y MEHHS:
pasHooOpasue of OKa3aHMs YCIYT C BBISBIATE  OCOOSHHOCTH — pa3iMyuHBIX

KyJbTYp Ha OCHOBE HCIIOJIb30BaHUs

COLHATEHO-MCTOP YHCTOM MEAKYTILTYPHOTO OTKPBITBIX HCTOYHUKOB HWH(OPMAIHH;
STHHUECKOM U (HI pazHo00Opa3us o0IecTBa Hasbiku:
KOHTEKCTax AHanm3a 0COOEHHOCTEH pPa3IUYHBIX
KYJIBTYp Ha OCHOBE 000O0IIEH!US JaHHBIX
OTKPBITBIX HCTOYHUKOB HHPOPMAITUH
VK-5.3 -  pemaer [3HaHus:
HpO(i)eCCI/IOHaHLHBIe Bnusausiocobennocrei Pa3INYHbIX]|

KyJIbTYp Ha cepy 0OIIeCTBEHHOTO
MUTAHUS ¥ TOCTUHUYHOT'O CepBHCa
YMenus:

OmnpenensTe TpaBuia OKa3zaHHUA YCIyT
pasHooOpasust OOIIECTBA |rocTenpuuMcTBA M OOIICCTBEHHOTO)
[UTaHUsI C YYETOM MEXKYJIbTYPHBIX
0COOCHHOCTEW MOTpeOuTeNe s IeneH|
pemieHus  MpodeCCHOHANBHBIX — 337ad;
Hagbiku:

IIpuMeHeHUs nOpaBWJI OKa3aHUS YCIYT]
TOCTETIPUMMCTBA ¥ OOIIECTBEHHOTO
MUTAHUS C YYETOM MEXKYJIbTYPHBIX|
0COOCHHOCTEH MOTpeOuTeNnel Ais nene|
peweHus npodeccHoHaNBHBIX 33134

3aa4n B Ipolecce
OKa3aHMsl YCIIYT C y4eTOM
MEXKYJIbTYPHOTO




[1K-2 - Crniocoben
OpPraHU30BBIBATH
B3aUMOJICICTBUE ¢
NOTPeOUTENAMH,
napraepamu u  APYTUMH

[IK-2.4 — Opranusyert| 3HaHHS:

B3aUMOJIEICTBHE C
OTpEOUTENIMY,

MapTHEPAMU U IPYTUMU

3aMHTCPCCOBAHHBIMU

OCHOBHBIX KOHIIECIIIUNI
KYJIbTYpPOJIOTHYECKOTO 3HAHUSA Kak
0a3bl MEKITHYHOCTHBIX u
MEXKYJIbTYPHBIX B3aUMOJECHCTBUN;

3aMHTEPECOBAHHBIMU
CTOPOHAMH C YYETOM HX
HaIIMOHAIbHBIX,
KOPIIOPAaTUBHBIX W HWHBIX
0COOCHHOCTEH, a TaKKe
COIMATBHO-KYJIbTYPHBIX

HOpM JCJIOBBIX u
MEKIINYHOCTHBIX

KOMMyHI/IKaI_II/Iﬁ IIpu
npeaoCTaBJIICHUU yciayr

TOCTENPHUUMCTBA
00LIIECTBEHHOI O ITIUTAHUSA

CTOPOHAMH C YYETOM
MEXKYJIbTYPHBIX

0COOEHHOCTEN OKa3aHUsd

YCIIyT B chepe
I OCTerI/II/IMCTBa
OOIIECTBCHHOTO
IIUTAHUA

u

[IposiBnenuit MEXKKYJIbTYPHOTO|

pa3zHooOpas3usi COBpEMEHHOTO

o0111eCTBA;

HanmonaneHsix, STHUYECKHX,
KOH(ECCHOHATbHBIX, KYJIBbTYPHBIX

O0COOCHHOCTEH MpeIcTaBUTENeH
Pa3HBIX HAPOJOB U CTpPaH; Y MEHUS:
CucremMaTu3upoBaTh HHGOPMAIHIO O
HaIlMOHAJIbHBIX, STHUYECKUX,
KOH(pECCHOHAIbHBIX, KYJIbTYPHBIX
0COOEHHOCTSIX MpeICTaBUTEEH
pa3HBIX HApOJOB U cTpaH; HaBbiku:
BoisiBnenuss u  dopMynupoBaHUs
HaIllMOHAJIbHBIX, STHUYECKUX,
KOH(pECCHOHAIbHBIX, KYJIbTYPHBIX
0COOEHHOCTEH IpeICTaBUTEIICH
Pa3HBIX HAPOJOB U CTPAH;




[1K-2.4 — Opraunusyert
B3aMMO/ICHCTBHUE C
MOTpeOUTENAMH,
napTHEpaMu U JAPYTUMHU
3aMHTEPECOBAHHBIMHU
CTOPOHaMU C y4€TOM
MEXKYJIbTYPHBIX
0COOEHHOCTEHN OKa3aHusl
yCIyr B chepe
rOCTENPUUMCTBA U
00I111eCTBEHHOT'O
MUTAHUS

3HaHHUA:

HanunoHanbHBIX,

KOH(eCCHOHAIbHBIX,
KYJIBTYpHBIX OCOOCHHOCTEH
NIpEACTaBUTENECH pa3HBIX

HapoJIOB U CTpaH B cdepe

TOCTETIPUMMCTBA M 0OLIECTBEHHOTO

IUTAHUS;

MeronoB  yuéra MEKKYJIbTYPHBIX
O0COOEHHOCTEW MPU MPEAOCTABICHUH
yCJIYT TOCTENpPUUMCTBA u
OOILECTBEHHOT O MUTaHUS; Y MECHHUSL:

Cucrematu3upoBaTh HHGOPMAIHIO O

STHUYECKUX,

HallMOHAJIBbHBIX, OTHHYCCKHX,
KOH(beCCI/IOHaJ'ILHLIX, KYJIbTYPHBIX
0COOEHHOCTAX HpeﬂCTaBHTCHeﬁ

pasHBIX HapoJOB M CTpaH M HX
HPOSIBJIIEHUH B cepe rocTenpuruMcTBa
U OOILECTBEHHOTO TUTAHUS;
Boibupate  MeTOmBI yuéra
MEXKYJIbTYPHBIX OCOOCHHOCTEN Mpu
IPEJOCTAaBIEHUU  YCIIYT
TOCTENPUUMCTBA U OOIIECTBEHHOTO
IIUTaHMUS,

Hagbiku:

VY4era COLMaIbHO-KYIbTYPHBIX HOPM
pa3HBIX HAPOJOB MPU OKA3aHUH YCIyT
rOCTENPUUMCTBA;

VY4yera couMambHO-KYJIbTYPHBIX HOPM
pa3HbIX HApOJIOB OCOOEHHOCTEH IpHU
OKa3aHWU  ycIayr  OOLIECTBEHHOI'O
MUTaHUSA

3. MecTo NTUCIMIUIMHBI B CTPYKTYpE 00pa3oBaTEIbHON MTPOTPaAMMBI

Hucrumuinaa B1.B.12 «MexkynbTypHble OCOOEHHOCTH OKa3aHUs YCIIyT»,
dopMupyeMasi y4acTHUKaMH OOpa30BATEIbHBIX OTHOUIEHHH MJii TOATOTOBKH
ctyaeHToB mno HampasieHuio 43.03.01 «CepBucy», HanpaBie€HHOCTH (IIPOQUIIb)
noJAroToBKU — Opranusaius yciIyr rocTepuUMCTBa U OOIIIECTBEHHOTO TUTaHMUS.

Mudp
KOMIIETEHLIMU

[IpenmectByronme
JTUCUUIUIMHBI (MOZYINN),
MPaKTUKN y4eOHOTO

IJ1aHa, B KOTOPBIX OCBAMBACTCsA

KOMIICTCHIIH S

[Tocnenyromue
Jucuumnmuael (MOIyH),
JUCHUIIIUHBI (MOAYIIH),
MPAKTUKK y4EeOHOTO TUIaHa,
NPaKTUKUY4eOHOTO
B KOTOPBIX KOMIETCHIIHS
IJTaHa, B KOTOPBIX
OCBanBaeTCs MapajlIeIbHO
. . OCBaMBaeTCs
C U3y4aeMOU JTUCITUTUTHHOM]
KOMITETSHITHS




IlcuxoauarsHocTuka B
npodeccuoHaNbHOM
NesITebHOCTH /
IIcuxonornyeckuil MpakTUKyM

WNHOCTpaHHBIN SA3BIK JEI0OBOTIO
oO01IeHus
/VIHOCTpaHHBIN S3BIK B
npodeccuoHaNbHOM
NEeATEIbHOCTH

YK-3 VYipasieHue IpoeKTaMu VYnpasnenue
KOMMYHUKAaTUBHBIMU
VYrpaineHue nepcoHaIoM B mpoweccamu/
. Yenosek u ero
npodeccuoHanbHOM
moTpeOHOCTH
NEeATEIbHOCTH
[IpousBoacTBEHHAA
MpaKkTUKa
(ITpenaurnmomuas
MIPaKTHKA)
YK-5 dunocodus ITpon3BoCTBEHHAS IPAKTHKA
(IpemauIuIoMHasT)
Uctopus (ucropust
Poccuu, BceoOmas ucropusi)
AHTpPOMOJIOTUS U MEXKYJIbTYPHBIE
B3aNMMOOTHOIICHUA
[IpodeccnonanpHas STHKA H
ITHUKET
IIpousBoacTBEHHAs IPAKTUKA
(OpranuszanioHHOYTpaBIeHYECKas)
I1K-2 [IpodeccuonanbHas 3TUKA 1 VYmpasnenue
STUKET KOMMYHUKATHBHBIMU

nporeccamu /YenoBek u
€ro MoTpeOHOCTH

IIpou3sBoacTBEHHAA
MPaKTHUKa
(CepBucHast mpakTuka)

4. O6beM TUCIUIUIMHBI (MOYJIS) B 3aYETHBIX €IUHUIIAX C YKa3aHHUEM KOJUYECTBa
aKaJeMHUYECKUX WM aCTPOHOMUYECKUX YacOB, BBIICICHHBIX HA KOHTAKTHYIO
paboTy oOyUaronmxcs ¢ mpenoaaBaresieM (1o BUaM y4eOHBIX 3aHSATHI) U Ha

OO61ast TpyJ0OEMKOCTh OCBOCHHSI YUeOHON TUCHUIIIMHBI « MEXKYIbTypHbIE
OCOOCHHOCTH OKa3aHUs yCIyTr» COCTaBIsSeT 6 3a4eTHbIX eauHuil uim 216

CaMOCTOSITENIbHYIO padoTy 00y4aronuxcs

AKaJCMHNYCCKHUXYaca.




Bcero,

K 0 0
ypc No xypca 4 Ne xypca 5 K HACOR
OO011ast TPYI0EMKOCTh (BCErO aK. 4acoB / 3.€11) 108/3 108/3 216/6
Jlexkmun 6 8 14
KonrakTHas pabota
[IpakTudeckue 3aHATHS 6 10 16
CamocrosiTenbHast paboTa, B T.4. HAITHCAHUE
KOHTpOJbHOM padoTs! (0,17) 92 81 (BT kp) 173
DU TIpOMEIYTOHOR 3auer, sK3aMeH 0,25/3,75 0,5/8,5 13

aTTeCTalnu

5. ConeprxaHue TUCUUIIIUHBI (MOAYJIS), CTPYKTYPUPOBAHHOE MO TEMaM
(pa3zzmenam) ¢ ykazaHHEM OTBEJCHHOI'O HAa HUX KOJIMYECTBA aKaJeMHUUYECKUX

HJIN ACTPOHOMHNYCCKHNX 94aCOB U BUAOB y‘l€6HBIX 3aHATHU

TpynoemkocTh
< KonTakTHas pabora
3
a = = w <
=| | E| &5
HaumenoBanune % = = =
Ne | pasnmena aucruIuMHBI = s S o Coneprxanue
: =
(Tema) o & S
= S
S (&)
=
4 xypc




OCHOBHBIE  KOHIIEIIIINU

KYJIbTYpPOJIOTHYECKOTO
3HAHUS Kak 0a3bl
MesKKyIbTypHAS MEXJIMYHOCTHBIX U
KOMMYHHUKAIIHSA: 34 5 30 Me)KKyHBTYprIX
OCHOBHBIE ITIOHATHS, KOMMYHHUKallnH
KJIaccu(UKaIys Mmuoroo6pa3ue u
B3aMMOCBS3b KYJIbTYP
Monenu MeXKyJIbTYPHBIX
KOMMYHUKaIUM
[TonsTus
Cremduka MEXKYJIBTYPHOTO
MEKKYIbTYPHBIX pasHoobpasus
KOMMYHHKAI[HH B COBPEMEHHOTO
CTpaHax MHpa obmectBa OcobeHHOCTH
MEXKYJIbTYPHOTO
35 2 31 oO1eHus
MEXKYJIbTYPHOTO
pa3zHoo0pasus -
MeXKynbTypHbIE
KOMMYHUKalluX
MEKIyHAPOTHOM
KyJIBTYpHOM OOMeHe B
MEXKyIbTYpHOE HanuonanbHsie,
pazHooOpaszue STHUYECKHUE,
oOmiecTBa B KOH(eCCHOHAJIbHEIE,
COLIMAJIBHO- KYJIbTYPHBIE OCOOCHHOCTH
HUCTOPUYECKOM, MpeACTaBUTENEH
3THYCCKOM U pasHbIX
unocopcxom 34 2 31 | maponos u cTpan
KOHTEKCTax MexayHapoaHoe
KYJIbTypHOE
COTPYAHUYECTBO
OcHOBHbIE HaINpaBJIeHUs U
(bOpMBI KyTBTYpHOTO
oOMeHa
3auer 4 0,25 3,75
Hroro 3a 4 xypc 108 6,25 95,75
S Kypc
MexKynbTypHast DTHKa MEXKYJIbTYPHOTO
KOMMYHHKAIIUS B 6 0OIEeHUSA
PO eCcCHOHATLHOM 99 10 MeXKyIbTypHBIE DPa3In4Ms
JICSITEIBHOCTH

B JICJIOBOM KOMMYHUKallUU
KoMMyHHUKaTHUBHAs
KOMIIETEHTHOCTh
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KomMyHUKaTHBHBIE
MPOIIECCHl B OpraHU3aIul
yCIIyr
OkasaHue yClyr ¢ y4eToM Buapl  KOMMYHMKaUUd B
2. MEKKYJIBTYPHOTO 22 6 6 10 |apouecce PaKTUYECKON
pa3Ho00pa3ust o0IIeCTBa IESITEIBHOCTH C  YYETOM
0COOCHHOCTEH KJINCHTOB
OPEANPUATHS. U YICHOB
KOJUICKTHBA
XapakTepucTuka
KOMMYHHKATHBHBIX
MPOLIECCOB B OPTaHU3AIHH
chepbl rocTenpuUUMCTBA U
00111eCTBEHHOT'O MU TAHUS
OcobeHHOCTH OcoOeHHOCTH  TOBEACHUS
MEXKYIbTYPHOTO TI0/Iei B mporiecce OKa3aHus
3. OKa3aHUs yCIyT B 28 8 8 11,83 [ycayr B cdepe
cdepe rocTenpUUMCTBA U 0OILIECTBEHHOrO MHUTaHUS U
00I111eCTBEHHOT'O MMUTAHUS FOCTCIIPUMMCTBA
Ocobennoctu OKa3aHUs
YCIIyT B MPOLIECCE OKa3aHHs
yCITyT B chepe
TOCTEIIPUAMCTBA U
0OIIIECTBEHHOTO IMTUTAHMS
KonTtponbHas pabora 0,17
DK3aMeH 9 0,5 8,5
Hroro 3a 5 xypc 108 8 (105 89,5
Hroro 216 |14 |16,75 12855’

6. IlepeueHb y4eOHO-METOANUECKOTO 00ECIIEUEHNUS U CAMOCTOSITEIBHON paOOThI
00y4aroIuxcs Mo AUCHUIUTMHE (MOTYJITIO)

Ne Bunasl camocTosTeNnbHOM paboThI Tpynoemkocts, | Dopma KOHTpOIS*
aK.4achbl
1. [TpopaboTka TeopeTHUecKoro K
. HCYJ

MaTepuaia 1o KOHCIEKTaM JIEKIIUH, OHCYJIbTAIlIA

. IpenojaBaTels,
PEKOMEHI0BAaHHOU JIUTEpATYpE, 55 yeTHOE

OTIOJIHUTEIbHBIM UCTOYHUKAM

g cobeceioBaHNE
uHpopMaun
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2. [ToaroroBka K MpaKTUYECKUM

3aHSITHSIM: TIOUCK HEOOXOIMMON BricTymienue ¢
uHpopmanuu, oopadoTka 55 JOKJIA/IOM,
uH(pOpMaIKH, HAITUCAHUE JTOKIIaja, pe3eHTaIHs
MOJTrOTOBKA K BBICTYIIJICHHIO
3. [ToaroToBka K TEKyIieMy KOHTPOJIIO
YHIEMY P TecTpl, KOHTpOJIbHAS
(TecTpoBaHUE, HANIMCAHUE 63
. pabota
KOHTPOJILHON paboThI)
4. [TonroroBka K MpOMEXyTOYHON
YcrHoe
aTTeCTalUuU 12,25
cobecenoBanue

(BOTIPOCHI K 3a4€Ty/9K3aMEHY)

JIns camMoCTOsITENbHOM pabOThl MO AUCHUIUIMHE (MOIYII0) oOydaromuecs
UCIIOJIB3YIOT ClIeNIyIolee yueOHO-METOJuIeCKOe 00ecrieyeHHE:

1) Meroaudeckoe obOecrieueHUE CaMOCTOSITEIBLHON PpabOThl 00yYarOIIMXCS
IIPU OCBOCHUU JUCHUTUTHHBI « OCHOBBI TEOPUH MEXKKYJITYPHOH KOMMYHUKAIIUI B
YCJIOBUSIX KOMIETEHTHOCTHOI'O IMOJX0/a B oOpa3oBaHuu: YueOHOe mocooue /
['ysukoBa M.O., - 2-e uzj., crep. - Mocksa :®@nunta, U3n-so Ypan. yu-ta, 2017. -
44 c. ISBN 978-5-9765-3085-0 - Tekcr : anexktponnsiid. - URL:
https://new.znanium.com/catalog/product/947282

2) MeToanueckoe oOecrieueHue CaMOCTOSITEIILHONU paboThI
OoOy4JaroIuxcs MPU OCBOCHUM MUCHUILTMHBEI «OCHOBBI TEOPHUU MEXKKYIbTYPHOU
KOMMYHUKAIIMM» B YCJIOBHUSX KOMIIETEHTHOCTHOTO TMOJX0Ja B OOpa30oBaHUU:
VYuebnoe nocodue / I'ysukoa M.O., - 2-¢ u3z., crep. - Mocksa :®daunTta, U3a-Bo
VYpai. ya-ta, 2017. - 44 c. ISBN 978-5-9765-3085-0 - Tekcr : anekTponHsIit. - URL:
https://new.znanium.com/catalog/product/947282

3) ®onn OIICHOYHBIX U METOJIMYECKUX  MaTepuajoB

1o
TUCITUTITNHEKMEKKYITBTYPHBIE OCOOCHHOCTH OKa3aHUs YCIIyT»

7.CDOHI[ OIOCHOYHLBIX U MCTOAMYICCKUX MATCPHUAJIOB JJISI IIPOBCACHUA
HpOMe)KYTO‘IHOﬁ arTTecraiumn 06yqafonmxc>1 10 ANCHUIIIINHC

Bormpocs! a1 mpoBeAeHUs IPOMEKYTOYHOM arTecTauu (I 3a4eTa)
1. Mopenu MeXKyIbTypHBIX KOMMYHUKALIUI
2. DTHHYECKAs U HALIMOHAJIbHAS KyJIbTypa
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12.
13.
14,
15.
16.
17.
18.
19.
20.

daxTopsl HOPMHUPOBAHUS HALTUOHAIBHOM KYJIbTYPHI
OTHHYECKAs U KYJbTypHAsl HICHTUYHOCTb
KoMMyHHKaIHs Kak ICUXO0JI0THYeCKHid (heHOMEeH
@OpMBI MEXKYJIBTYPHOM KOMMYHHUKAIIUU

YPOBHU MEXKKYJIBTYPHOU KOMMYHUKALIUU

Bubl MEXKyJIBTYPHOTO B3aUMOJEHCTBHS
CrepeoTunsl BOCIPUATHS U UX BIASIHUE
HcTouyHnKH KyJIbTYpHOU TMHAMUKU
MeXKyIbTypHBIH KOH(IUKT U €T0 0COOEHHOCTH
Crienuguka pa3peiieHuss MeXKYJIbTYPHBIX KOHQIIUKTOB
OTUKa MEXKYJIBTYPHOTO OOIIEHUS
MexKyIbTypHass KOMMYHUKaLUS

THUITBI MEXKYIBTYPHOU KOMMYHHKALIAH
MexaHu3Mbl MEXKKYJIBTYPHON KOMMYHHUKALIUU
@opMbI MEXKKYJIBTYPHOU KOMMYHUKALUU

Byl KOMMYHUKATUBHOM JIEITEILHOCTH
Oco06eHHOCTH MEKKYJIBTYPHOTO OOIICHUS
OcHoBHbIC HanpaBIeHUs U (POPMBI KyJITYypPHOTO 0OMEHA

(1715 PK3aMeHa)
Hcropust cTaHOBIIEHUS MEKKYITYPHBIX KOMMYHHUKAITUI
MexauCIUTUIMHAPHBIE OCHOBAHUSI MEKKYJIBTYPHBIX KOMMYHHUKAIIAN
OTHUKA MEXKYJIBTYPHOTO OOIICHUS
MexKynbTypHasi KOMMYHUKAIIHS

THUIIBI MEXKYJIBTYPHOW KOMMYHUKALIUU
MexaHn3Mbl MEXKKYJIbTYPHON KOMMYHHKALIUH
@OopMBI MEXKKYJIBTYPHOU KOMMYHUKAIIUU

Bubl KOMMYHUKAaTUBHOU JIEATEIBHOCTH

Oc00EHHOCTH MEXKYIBTYPHOTO OOIIEHUS

OcHoBHBIC HanpaBiieHUs U (HOPMBI KYyJTBTYpPHOTO OOMEHA

BnusiHMe KynbTypHOW M 3THUYECKOM WIAECHTHUYHOCTH HA MEXKKYJIBTYPHYIO
KOMMYHUKAIIUIO

MexKynbTypHasi KOMIIETEHTHOCTh B TPO(ECCHOHATIEHOM TSI TETbHOCTH
daxkTopsl, BAUSIONIKE HA ((OPMUPOBAHUE MEKKYIHTYPHON KOMIIETEHTHOCTH
Texnonoruu pazpaboTKH U MPOBEACHUS MEKKYJIBTYPHBIX MEPOTIPUATUN
TexHOoJIOruU MOBBIIEHUS MEXKKYJIbTYPHOW KOMIETEHTHOCTH
MexKkynbTypHass KOMMYHUKAIUS B TPO(ECCHOHABEHOM NeITeTbHOCTH
CymHocTh 1 crienuduka MeXKYIbTYPHONH KOMMYHUKAIIUH

OddexTuBHAST MYTBTUKYJIBTYPHASI KOMaHA: CO3/IaHUE U YIIPABJICHHE
Cneunduka pazpenieHus: MEeXXKYJIbTYPHBIX KOH(IUKTOB
[IpodeccuonanbHOE B3aMMOIEUCTBHE C UHOKYJIBTYPHBIM KJIMEHTOM
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21,

22,

23.
24,

25.
26.
217,
28.
29.

30.

Meroauueckue  pekoMeHAauuu 1o pa3paboTke W peanu3aluu
MEKKYJIbTYPHBIX IPOEKTOB

Texnomorun pa3pabOTKH pEeKOMEHAAIMNA IS KOHKPETHBIX CHUTYyallHid
MEXKYJIbTYPHOTO B3aUMOICHCTBHS

[TpoBeneHne MEKKYIBTYPHBIX MEPOTIPUSTHIA

MHuoroo6pasue KyJabTypHBIX MHPOB: OCOOCHHOCTH B3aMMOJCHCTBHUS C
MIPEACTABUTEISIMHU PA3INYHBIX KYIBTYP

[ToHsATHE ¥ TUTIOJIOTHUS MEXKKYJITYPHOTO B3aUMOICHCTBHUS

[TpoGiemMa MEXITHUYECKOTO B3aUMOICHCTBUS

[TpodunakTrka u pa3penieHrne MeXKYJIbTYPHBIX KOH(IMKTOB
XapakTeprucTUKa KOMMYHHKATUBHBIX IPOIIECCOB B OpPTaHHU3AIUH CQEphI
TOCTETIPUUMCTBA U OOIIIECTBEHHOTO MUTAHUS

OcobeHHOCTH TIOBEJEHUS JIIOJICH B Mpoliecce OKa3zaHus yciayr B cdepe
0OIIIECTBEHHOTO MMUTAHUS U TOCTCTIPUUMCTBA

OcoOeHHOCTH OKa3aHWsl YCIYr B IIpollecce OKa3aHusl yclyr B cdepe
TOCTENPUUMCTBA U OOIIIECTBEHHOTO MUTAHMUS

[IpuMepHBIE TPAKTUKO-OPUEHTUPOBAHHBIE 33 IaHUS JJIS
3adera
1.IIpuBeaute mpumepsbl pasHbIX CTHIIEH OOILIEHHUS y pa3HbIX HapoJO0B (MO

BBIOOPY CTY/ICHTA)

2.KynbTypHble YHUBEPCATUHN U OCOOCHHOCTU MX MPOSBICHUA Ha puMepe 1—

2 cTpaH

JUIS1 DK3aMeHa
1.Onpenenure AUCTAHIIUIO OOIICHUS, KOMPOPTHYIO JJIST KAXKJ0TO
U3 TYPUCTOB B COOTBETCTBUH C UX MPUHAMICKHOCTHIO K HAIMOHAIBHOM
KyJbTYpE CTpaHbl (TI0 BBIOOPY CTYCHTA)
2.JlaliTe =~ XapaKTepUCTUKY  HeBepOaJbHBIM  KOMIIOHEHTaM
KOMMYHMKalMi Ha ipumepe 1-2 ctpan

[IpumepHBIC BapraHThl KOHTPOJIHHOM PaOOTHI
Ha mnpumepe  koHKpeTHOM OpraHu3anuu FOCTEPUHAMCTBA

nIn O6I].[€CTB€HHOFO IIUTaHWA OIMUIIUTC:

1.
2.

Crneunduky pa3penieHust MeKKYJIbTYPHBIX KOH(PIUKTOB

[IpodeccrnonanbHoe B3aUMOACHCTBHE C HHOKYJIBTYPHBIM KIHEHTOM. [lpu
BBITIOJITHEHUH PaOOThI CTYJEHT MCIOIB3YET OTKPHITHIC JaHHBIC, TUOO JaHHbBIC,
MOJIYYCHHBIC B X0JI¢ TTPOXOKICHUS MMPAKTHKH.

[lonHpIl KOMIUIEKT 3aJaHUNl M 3TanoB (POPMUPOBAHUS KOMIIETEHIINH

npeaCTaBJICH B q)OHI[C OLCHOYHBIX U MCTOAUYCCKHUX MAaTCpUaJIOB JJIA IIPOBCACHUS
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MPOMEKYTOUYHON aTTECTAIMd OOYYAIONMUXCS IO JUCIUIUIMHE, O(POPMIICHHBIN
OTAEJIBHBIM JIOKYMEHTOM, PEACTABIICH B MPUIOKECHUU 1.

8. IlepeueHb OCHOBHOM, TOMOJHUTENBHON Y4eOHOM TUTEpaTyphl, PECYPCOB
MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu «IHTepHET», HEOOXOIUMBIX IS
OCBOEHUS TUCIUILUTMHBI (MOTYJIS)

a) HOPMATUBHBLIC ITPABOBBLIC dKThI

1)  Koncruryuus P®. http://www.constitution.ru/

2) TocynapctBenHass mporpamma Poccwuiickoit ®enepanun "Pa3zButue
KyapTypbl U Typusma"' Ha 2013-2020 ronbl. YTBepkIeHa MOCTaHOBICHHEM
[IpaButenscTBa Poccuiickon ®enepaunu ot 15 ampens 2014 roma N 317.
http://docs.cntd.ru/document/499091763

3) "OcHoBbI 3akoHOMaTENbCTBAa Poccuiickoit deaepanuu o KyabType"

(yTB. BC P® 09.10.1992 N 3612-1)
http://www.consultant.ru/document/cons_doc LAW 1870/

0) OCHOBHAsI JIUTEpaTypa:
1)  beITOBas KyJlbTypa U 3TUKET HAPOJIOB MUPA: MEKKYJILTYpHAst KOMMYHHKAIHSI
: yuyeOHOe mocoOue mjia cpeaHero mpodeccuoHanbHoro odpaszoBanus / 1O. B.
Taparyxuna [u 1p.] ; nox pegakuueit 1O. B. Taparyxunoit, C. H. besyc. — Mocksa
: U3paTenscTBo FOpaiit, 2019. — 265 ¢. — (Ilpodeccruonansuoe obpazopanue). —
ISBN 978-5-534-10558-2. — Tekct : anexrponnsiii // DbC KOpaiir [caiit]. — URL:
https://urait.ru/bcode/430853
2)  MapkoB, B.M. MexkynpTypHass KOMMYyHHKamus : YydeO.nmocoOue 1o
HaIIpaBJICHUIO MTOATOTOBKHU 51.03.01 «Kynbryponorus», npoduiib
«CoIMOKYIETYpHOE TMPOCKTUPOBaHMUE», KBaTU(UKAIMsA (CTENeHb) BBIMYCKHUKA
«bakanaBpy» / B.1. Mapkos, O.B. Prumiesa. - Kemeporo :KemI 'K, 2016. - 111 c.
- ISBN  978-5-8154-0354-3. - Tekctr : onekrponasii. -  URL:
https://new.znanium.com/catalog/product/1041758
3) boromo6oBa, H. M. MexkynbrypHas KoMMyHUKaius B 2 4. Yacte 1 : yueOHUK
U1 akajgeMuueckoro OakanaBpuara / H. M. boromo6oga, 10. B. Hukonaera. —
Mocksa :M3gatensctBo HOpaiit, 2019. — 253 c¢. — (bakanaBp.AkaneMu4eckuii
kypc). — ISBN 978-5-534-01744-1. — Texkcr : anextponnsbiit // ObC FOpaiit [caiiT].
— URL: https://urait.ru/bcode/433477

B) JIOTIOJIHUTEJIbHAS JIUTEpATypa:

1)  Taparyxuna, FO. B. [lenoBbie U MEXKYIbTYpHbIC KOMMYHUKAIIUY : Y4COHUK
U TIPAKTUKYM JUTsI akagemMudeckoro Oakanaspuata / FO. B. Taparyxuna, 3. K.
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ABaeeBa. — MockBa :UzpmarensctBo IOpaiit, 2019. — 324 c¢c. —
(bakanaBp.Akanemuyeckuit kypc). — ISBN 978-5-534-02346-6. — TexkcT
anextponHbii // DBC FOpaiit [caiiT]. — URL: https://urait.ru/bcode/432886

2) Ilandwunosa, A. I1. Kynerypa peun u aemoBoe oOmieHue B 2 4. Yacth 1 :
yU4eOHUK M MPAaKTUKYM JJisi cpeAaHero npodeccuonansHoro odpazosanus / A. I1.
[Tandwumosa, A. B. JloamaToB ; mox obmieit penakmmeit A. I1. Tlandumooit. —
MockBa : MzmatensctBo HOpaiit, 2019. — 231 c. — (IIpodeccuonanshoe
obOpazoBanue). — ISBN 978-5-534-03228-4. — Tekct : anektponHblil // OBC
FOpaiit [caiiT]. — URL.: https://urait.ru/bcode/436558

3) KauecTBo ycmyr opraHm3anuii KyJbTYpbl: METOJOJOTHYECKUE TPOOIEMBI
ouenku: Monorpaduss / byroa T.I'., bapeimeB P.A., fAxosnea E.IO. -
Kpachosip.:CDVY, 2016. - 166 c.: ISBN 978-5-7638-3338-6 - TekcT : 271€KTPOHHBIH.
- URL: https://new.znanium.com/catalog/product/967281

4)  KadecTBO yCIIyr OpraHM3anuid KyJbTypbl: METOIOJIOTUYECKHE IMPOOIIEMBI
oueHku: Monorpapuss / byroa T.I'., bapeiueB P.A., fAxosneBa E.IO. -
Kpacuosip.:CDVY, 2016. - 166 c.: ISBN 978-5-7638-3338-6 - TekcT : 271€KTPOHHBIH.
- URL: https://new.znanium.com/catalog/product/

5)  MexkyabrypHas kommyHuKarus/CanoxusA.Il. - Mocksa : HUL] UTH®PA-
M, 2016. - 288 c.: 60x90 1/16 ISBN 978-5-16-104204-5 (online) - Tekcr :
anexTpouHbIi. - URL: https://new.znanium.com/catalog/product/542898

6) Heuenypenko, M. FO. MexkynbTypHas My3eliHasi KOMMYHHUKAIIUS | MOHOTpaQust
/ M. 1O. Heuenypenko, 1O. B. IlpuBanosa ; FOxHbIii penepanbHbiii YHUBEPCUTET. -
PoctoB-na-/lony ; Taraupor : MW3gatensctBo FOxHOro (enepanbHOro
yauBepcuteta, 2017. - 83 c. - ISBN 978-5-9275-2482-2. - Texkcr :

anektpoHHbId. - URL: https://new.znanium.com/catalog/product/1020571 7) S3wik
JIETIOBBIX MEKKYJIBTYPHBIX KOMMYHUKaIHi : yaeOHuk / moxa pea. T.T. UepkarmmHoi.
— Mocksa : THOPA-M, 2019. — 368 c. + lon. Marepuaibl [DIEKTPOHHBIM

pecypc;  Pexxum  goctyma:  http:/mew.znanium.com]. —  (Bsicmiee
obpasoBanue:bakanaspuar). — www.dx.doi.org/10.12737/22224. - Tekct
anexktponHsii. - URL: https://new.znanium.com/catalog/product/1039260 8)

Metonnueckoe oOecreyeHue CaMOCTOSITENIbHOW paloThl O0y4aroluxcs Mpu
OCBOCHUHU AUCHUIIIMHBI «OCHOBBI TEOPUU MEXKKYIbTYpPHOM KOMMYHHUKALUN» B
YCIOBUSIX KOMIIETEHTHOCTHOTO MOJAX0Ja B OOpa3oBaHuu: YueOHoe mocobdue /
I'y3ukoBa M.O., - 2-e u3n., crep. - Mocksa :®@nunTta, M3a-8o Ypain. yu-ta, 2017. -
44 c. ISBN 978-5-9765-3085-0 - Tekcr : anextponnsiit. - URL:
https://new.znanium.com/catalog/product/947282

r) pecypcsl cetn «HTEepHETY:
1)  OdwurmanbHbeiii calT MunuctepcTa KynbTypsl PO. https://www.mkrf.ru/ 2)
[TopTan rocyaapcTBeHHbIX porpamMm P®. https://programs.gov.ru/Portal/
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9. MeTonuueckue yKa3aHusl 111 00y4aronuXxcsi 0 OCBOCHUIO TUCIUIUINHBI
(Momys)

CamocrosiTenbHasi MOJArOTOBKA 00YYaIOIIUXCSl TPOBOAUTCS NSl YIITYOJICHUS
U 3aKpEIUICHHs 3HAHWM, MOJYYEHHBIX Ha JICKUUAX U JIPYTUX BUJAX 3aHITHH, HJIs
BBIPAOOTKH HABBIKOB CAMOCTOSITEIBHOTO MPUMEHEHHUS HOBBIX, JOMOJHUTEIbHBIX
3HaHUU U MOATOTOBKHU K MPECTOSAIIMM YIYCOHBIM 3aHITHSIM, 3a4€TY, YK3aMEHY.

BakHbIM  yCJIOBMEM  YCHEIIHOTO M3Y4Y€HUs JUCHUIUIMHBI  SIBJISETCS
nocemienue Jekiui. [lon mocemenueM mnojpazymeBaercss He ¢popMa MACCUBHOTO
MPUCYTCTBUSI, a aKTUBHAsl paboTa Mo U3y4YeHUI0 HOBOTO MaTepuana. [loaroroska k
JICKITMOHHBIM 3aHSATUSAM BKJIIOYAET B CeOS aHANM3 MpeAsiaraeMbIX JJIsl W3YUCHUS
BOIIPOCOB, U3yY€HNE HOPMATUBHBIX UICTOYHUKOB M yUeOHOM U HAyYHOU JIUTEPaTyPhI
M0 paccMaTpUBaeMbIM BOIpocaM JIeKIuu. B mpoliecce yekiuu o0ydaromuics
MOXET 3a7aBaTh YTOYHSAIOIIME BOIMPOCH], OCYIIECTBUTH B3aHMMOCBSA3b HOBOTO
MaTepuaia ¢ YK€ HU3yYeHHBIM, TMOJArOTOBUTH 0azy i 3(hQeKTUBHOrO
WCITIOJIb30BAHUS TTOJIYYCHHBIX 3HAHWM, OOJIETYUTH MOJTOTOBKY K MPAKTHYECKOMY
3aHATHIO. DPHEKTUBHBIM CITOCOOOM (DUKCAIIUU JICKIIMOHHOTO MaTepuasa siBIseTCs
KOHCIIEKTUPOBAaHUE, MPEACTABISIONIEE COO0M HE TONBKO (PUKCAIMIO BaXKHEHIITNX
MOMEHTOB JIEKIIUM, HO M YKa3aHUE€ MPUMEPOB IJI1 MOHUMAHUS TOTO WM HWHOTO
TEOPETUYECKOr0 MaTepuaia.

[Ipy moAroToBKE K MPAKTUYECKOMY 3aHSATHIO HEOOXOAMMO HCIOJIH30BATh
KOHCTIIEKTUPOBAHHBIE MAaTEpHUAIbl JICKIIUM, Y4eOHYI0 M HAy4dHYIO JHUTEpaTypy.
[ToaroToBKa OTBETOB MO BBHIHOCHMBIM Ha OOCYXJEHHE BOIMPOCAM IMPAKTUYECKOTO
3aHsATUA.OOyyaromeMycsi  CIAeAyeT  BBIABUTh  MaJOU3yUYCHHBIE  ACIIEKTHI
paccMaTpUBaeMbIX BOMPOCOB, TMPOSBUTH HMHUIUMATHBY TIPU IOJTOTOBKE K
MPAKTUYECKOMY 3aHSITHIO.

[Ipy mnOArOoTOBKE K NPAKTHUUYECKUM 3aHATHSIMHU, 3a4€Ty M DK3aMEHY
PEKOMEHyeTCsl CHUCTEMaTU3MpPOBATh 3HAHMS, HW300pakas WX B TaOJIUYHOM,
rpaUyecKoM WM CXEMaTUYHOM BHJIE. DTO MO3BOJUT YCTAHOBUTH B3aWMOCBS3b
W3y4aeMBbIX SIBJICHHM, YMNPOCTUT 3ajady 3allOMHHAHUS MaTepuaia, OOJerduT
MPOIIECC MTPAKTHUYECKOTO MPUMEHEHUS MOTYYECHHBIX 3HAHUM.

3amauelt MpaKTUYECKUX 3aHATUHN SBIISIETCS BEIPAOOTKA YMEHUS UCTIOJIH30BATh
TEOPETUUYECKUE 3HAHUS, TMPOSBUTh HAJIWYWE TMPAKTUYECKUX HaABBIKOB. [lpu
MOJATOTOBKE K MPAKTUYECKOMY 3aHITHUIO CIEIyeT 3a0J1aroBpeMEHHOTO0 00ECIIEUHTh
HAJIM4ME€ HEOOXOAMMO [Jisi JaHHOTO 3aHATHS Marepuana, CaMOCTOSTEIHHO
MOBTOPUTH PaHEE U3yUYECHHbIEC TEMBI.
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JUJ1g yCIIenIHOTo OCBOSHUS JUCIUIUIMHBI BAXKHBIM SIBIISIETCS YMEHUE paboTaTh
C TEpMUHAMH U UX ompeaeneHusIMU. [t paboTel ¢ TepMHUHONOTHEH 3 ()EKTHBHBIM
SBJIICTCS. HUCIIOJIb30BaHWE KaK y4eOHOW M HAay4yHOM JHUTEepaTypbl, TaK H
IOPUANYECKUX U (PUITOCO(CKHUX CIOBApEH.

Pabota ¢ TepMHHaMH MOXXET OCYUIECTBIATHCA KaK B (pOpME COCTaBICHHUS
COOCTBEHHBIX TEMATHYECKHX CIIOBAPUKOB JUIsI yAOOCTBA M CKOPOCTH IIOMCKA
HeoOxogumoro TepmMuHa. C  3TOHM  LENbl0 HEOOXOJMMO KaXKIbli  HOBBIM
BCTPEUAIOLIUIICS TEPMUH 3allUChIBaTh U BO BPEMs MOATOTOBKH K CEMUHAPCKUM U
IPaKTUYECKUM 3aHATUSAM YKa3blBaTh COOTBETCTBYIOIEE ompenaeneHue. B cimydae
BO3HUKHOBEHUS CIIO)KHOCTH BBIOOpa ONpeAesieHUus U3 HMEILIerocs odbema B
paMKax HAay4HOrO 3HaHUS HEOOXOJUMMO 3aJlaBaTh BOMNPOCHI NPENOAABATEIO B
paMKax JEKIMOHHBIX U MPAKTUUECKUX 3aHATUH.

KonTpoarHas paboTa BKJIIOYAET B c€0s1 BOIIPOCHl HA MHOXKECTBEHHBIM BBIOOD
110 U3yYEHHBIM TeMaM; 3a/laHus Ha nepedpasupoBanue (mpeodpa3yilTe 3aKpbIThINA
BOIIPOC B OTKPBITHIN; NiepedpasupyiiTe npocsb0y B 6oJiee BEKINBOU (hopMe), aHaIH3
KPUTHYECKOTO UHINACHTA (Keic-aHaIu3), pa3BEpHYTHI OTBET HA BOMPOC.

Kontponrnast padora (ot ¢pani. controle — HaOmoaeHUE, TPOBEPKA)
IPEACTABIAET COOOM MPOMEKYTOUHYIO (OpMy NpOBEpKH 3HaHUU. OOBIYHO 3TO
nUChbMEHHasi paboTa, KOTOpasi BBIIOJHSAETCS MO0 KOHKPETHOMY 3aJaHUI0, KOTOPOE
CTYAEHTBI IOJY4aloT 3apaHee (Ha yCTAaHOBOYHOM JIEKIIUH).

Ilenb KOHTPOJBHON paboOThl — OYKBAJIbHO KOHTPOJb U MPOBEpPKa TOTO, KaK
CTYJE€HT YCBOWUJI TEOPETUYECKHME 3HAHHUA M KaK OH MOXET HMX MPaKTUYECKU
OpUMEHUTh.  TemaThka W 3aJaHus KOHTPOJBHOM pabOTbl MOTYT HOCHUTH
dakTorpadguueckui, oubnmorpaduueckuii, ucropuorpaduueckui,
KOMITapaTUBHBIN (CPAaBHHUTENIbHBIN) XapakTep U B KAaueCTBE OMOJHUTEIBHOU
3aJ]auM MpeIoiaraloT 00y4eHue CTyIeHTa pa3InYHbIM IO3HABATEIbHBIM IIPUEMaM
u hopmam.

BrinonHeHne NMUChMEHHBIX paboT WMeeT OOJbIIoe 3HAYeHHE B y4eOHOM
MPOLIECCE 3a0YHOT0 00YUYEHU s, MOCKOJIbKY CIOCOOCTBYET HE TOJIBKO YIiyOJI€HHOMY
U3YYEHUIO CTYACHTOM Ba)XHEHIIMX METOJO0JOTMYECKUX BOMPOCOB B 001acTH
COLIMAJIBHO-KYJIBTYPHOI'O CEPBUCA, HO M M3YYECHHIO CYIIECTBYIOIIEH MPAKTUKH C
NEPCHEKTUBOM  HUCIOJIb30BAaHUSL  TIOJYUYEHHBIX  PE3yIbTaTOB B Oynyuei
npo¢heCCUOHATIBHON JEATEIIbHOCTH.

BolnonHeHre  KOHTPOJBHOM  pabOThl  HANpaBJIEHO Ha  3aKperyieHUue
TEOPETHUYECKUX M MPAKTUYECKUX 3HAHWMW, PA3BUTHE HABBIKOB HCCIIEAOBATEIbCKOM
paboTHI.

B pe3ynbTraTe BBINONIHEHNS TUCEMEHHONW pabOThI CTYACHT JOJIKEH:

. IPOJEMOHCTPUPOBATE YMEHHE CaMOCTOSITEIBHO NPOBOAUTH AHAIIN3
HAyYHbBIX UICTOYHUKOB (MOHOTpaduu, CTaTbh);

. noKazaTb yMEHHE coOupaTh, oOpabaThiBaThb U aHAJIU3UPOBATh
CTAaTUCTUYECKYIO HH(OpMALIMIO IO UCCIIEAyeMO poOieme;

. IpelycMaTpuBaTh B3aMMOCBA3b TEOPETHUECKUX U IPAKTHUECKUX
aCIeKTOB pacCMaTPUBAEMOM MPOOIEMBI;
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. yMeThb (OPMYIHUPOBATh BBIBOJBI M PEKOMEHAALIMHU, MOJTYYCHHbIE Ha
OCHOBE IIPOBEACHHOIO UCCIIEOBaHUS.

OO6mme TpeboBaHMS

1. Pabora noimkHa OBITH CllaHA B CPOKH, YKa3aHHBIE Kadeapoi.

2. O0beM KOHTpOJIbHOM paboThl — 12-15 cTpanwuil.

3. Pasmep Oymaru crangapTHbeiid (A4); HHTEpBaJI OJIYTOPHBIN; TOJIS: 110
2 cm; mpudt TimesNewRoman, pazmep mpudra — 14.

4, CTpaHuIbl TEKCTAa JIOJDKHBI OBITH TMPOHYMEPOBAHBI, HAYWHAS C
Brenenusi.

5. Cnmcok IuTepaTyphl, CCHUTIKA W ITUTATHI JOJKHBI OBITh O(OPMIICHBI

COOTBETCTBEHHO CTaHapTy.

Meronnueckue peKOMEHIallY U 3a1aHHUs

KonTponbHast paboTta sBisieTcsl CPEACTBOM NPUOOpPETEHHUS U YriayOneHus
3HaHUU CTYJIEHTOB, a C IPYrol — GopMoi KOHTPOJIs yueOHOU paboThl CTyIEHTa CO
CTOpPOHBI Kadephl U yueOHOro 3aBeicHUsl. B KOHTpOoIbHOM paboTe B 3aBUCUMOCTH
OT BBIOPAHHOW TEMBI, CTYIAEHT JOJDKEH PAaCKpBITh BOIPOCHI HMCTOPHH, TEOPHH,
0COOEHHOCTEN OpraHu3aliy U COBPEMEHHBIX MPOOJIEM Pa3BUTHS MEXKYIbTYPHOU
KOMMYHUKALIMH.

KontponbHas ~ paboTa  BBINOJHAETCS ~ CTYJGHTAaMM  HAa  OCHOBE
CaMOCTOATENLHOTO HW3Y4YEHUsI PEKOMEHJOBAaHHON suTepaTypbl. KoHTpoabHas
pabota mokHa OBITH HamucaHa MO ONpeJelieHHOMY IulaHy. Ha 3auere wim
JK3aMEHE, MOCJE CIaYM COOTBETCTBYIOLIUX BOIPOCOB, CTYJIEHT JOJDKEH 3aIUTHTh
BBITIOJTHEHHYIO KOHTPOJIBHYIO pa0oTYy.

Tembl KOHTPONBHBIX pPAOOT OOCYKIAIOTCS W YTBEPXKIAKOTCS MOCIe
yCcTaHOBOYHOHM Jiekuuu. CTyAeHT BBIOMpAaeT TeMy KOHTPOJIBHOM paboThl U
oOpaliaeTcsi K MpenojaBareiio, BeAyLIeMy 3aHATHs, WM Ha kadeapy Aus
JOTIOJTHUTENBHOW KOHCYJIbTAllMU, JJI YTBEPKIEHUS TEMbl M COCTaBJICHUS IJIaHa
KOHTPOJIbHOM paboThl. MI3MeHeHre yTBEpKIEHHON TeMbl pabOThI pa3peraeTcs 1o
COTJIACOBAHUIO C MpernoiaBaTeseM U Kadenpoi

WnTepakTuBHbIE  QOpPMBI  MNPOBEACHUS  3aHATUH MO  JAUCLMILIIMHE
«MeXKyIbTypHbIE OCOOEHHOCTH OKa3aHUs yCIyr» BKIIOYAIOT B ce0sl CIEAyIOIIHe
BUJIbI 3aHSTHH:

- WHTEPAKTUBHbIC JIEKIIMHM, MPEANojaraloT HUCIOJIb30BaHUE METOJa
npo6sieMHOT0 u30XkeHus. [Ipyu TakoM Moaxoje JIeKIHsI CTAHOBUTCS MOXOXKEW Ha
JMAJor, MPENoJaBaHNEe UMUTUPYET HMCCIECI0BATENbCKANA MPOUECC (BBIABUIAIOTCS
NEePBOHAYAILHO HECKOJIbKO KJIIOUEBBIX MOCTYJIATOB IO TEME JICKIUU, U3JI0KEHUE
BBICTPAUBAETCSl 10 MPUHIUIY CaMOCTOSITEIbHOTO aHajiu3a M 0000IeHus
CTyJACHTaMH Y4eOHOTro Marepuaia). OTa METOJUKa I03BOJSET 3aWHTEPECOBATh
CTYJIEHTa, BOBJIEUb €ro B mpoiiecc o0ydeHus. [IpoTuBopeunss HaydHOro MO3HAHUS
PACKpBIBAIOTCS TIOCPEACTBOM IOCTAHOBKU TNpOoOJeMbl. YueOHas mpobiemMa u
npoOsieMHasi CUTyalusl SIBJSIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTaMH
npobiemHoro oOyudenus. [lepea Hadamom u3ydeHHs ONpPEAENIEHHON TeMbl Kypca
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CTaBUTCSI TEpe] CTyIEeHTaMU MPOOJEMHBI BOMPOC WM JaeTcs NpoOJieMHOE
3aganue. CTUMYIHpys paspelieHue MpoOJieMbl, MpenojaBaTeilb CHUMAET
MPOTUBOPEYHS MEXITY UMEIOIIUMCS €€ TOHUMAaHUEM M TpeOyeMbIMU OT CTYJEHTa
3HaHUSAMU. D((PEKTUBHOCTH TAaKOTO METO/AAa B TOM, YTO OTAENbHBIE MPOOIEMbI
MOTYT MOJJTHUMAThCSI CAMUMHU CTYJEHTaMU. [ TaBHBII ycIiex TaHHOTO METO/IA B TOM,
YTO MpenojaBaTesib JT0OMBAETCS OT ayJUTOPUH «CAMOCTOSITEIIbBHOTO PEHICHUS
MOCTaBJICHHOU MpobsieMbl. Opranu3ariys mpoOJeMHOTO 00YICHUS TTPEACTABISICTCS
JIOCTaTOYHO CJIOKHOW, TpeOyeT 3HAYMTEIbHOW MOJATOTOBKHU JieKTopa. OHako Ha
Ha4yaJbHOM JTall€ UCIIOJIb30BaHUS 3TOI0 METO/Ia €Er0 MOKHO BHENIPATH B CTPYKTYPY
TOTOBBIX, paHee pa3padOTaAHHBIX JICKIIUH, MPAKTUYECKUX 3aHITHI KaK JOMOJHEHUE.

- TBOPYECKOE 3aJaHueE MPEAIOIAraeT UCIOJIb30BAHUE METO/1A IPOEKTOB,
MCXOJIHbIE TEOPETUYECKHE MO3ULUU MPOEKTHOIO OOYYEHHSI: B IEHTPE BHUMAHUS —
CTYIEHT, COJICHCTBUE PA3BUTHIO €r0 TBOPUECKUX CIIOCOOHOCTEN; 00pa30BaTENIbHBIM
IPOLECC CTPOUTCS HE B JIOTUKE YUEOHOM AUCLMIUINHBL, a B JIOTUKE JEATEIbHOCTH,
MMEIOIIEH JIMYHOCTHBIA CMBICI Il CTYJEHTA, YTO MOBBIMIAET €r0 MOTUBALIMIO B
YUYEHHH; UHAUBUIAYAIBHBIA TEMIT paOdOThl HaJ MHPOEKTOM OOECHEYHMBAET BBIXOJ
Ka)KJ0T0 CTY/IEHTa Ha CBOM YpOBEHb Pa3BUTHUSL; KOMIUIEKCHBIHN IOX0 B pa3paboTke
y4€OHBIX MPOEKTOB CHOCOOCTBYET COAJIAHCUPOBAHHOMY pPa3BUTHUIO OCHOBHBIX
(U3HONIOTMYECKUX M TICUXMYECKMX (YHKUUN CTYIEHTOB; IIyOOKO OCO3HAHHOE
ycBO€HHE 0a30BbIX 3HAaHUN OOECIEUMBAETCS 3a CYET YHHMBEPCAIBHOIO MX
WCITOJIb30BAHUS B PA3HBIX CUTYalUsX.

MeToa NMpoeKTOB YacTO HE OTPAaHUYMBAETCS OAHUM ayJIUTOPHBIM 3aHITHEM
(MOTYT OBITH 32/ICMICTBOBAHO HECKOJIBKO 3aHATHI) U TIpeAroiaraeT 00JbIIoNH 00beM
BHEAYIUTOPHON COBMECTHON PabOTHI CTYACHTOB.

OueHouHble W METOAMYECKHE  Marepuangbl MO0  JAWCLMIUIAHE
«MeXKynbTypHBIE 0OCOOEHHOCTH OKa3aHus ycIIyr» npeacTtaBieHsl B DOMM.

IIpy mOArOTOBKE K MPOMEXKYTOYHOMY WM HTOTOBOMY TECTUPOBAHMIO
HEOOXOJIMMO H3YYUTh TEOPETHUYECKHMH M MpaKTUYECKUid Marepuan. TecToBble
3aaHus (C MepeyHeM BO3MOXKHBIX BapHAHTOB OTBETOB, CPEAM KOTOPBIX XOTs OBl
OJIMH OTBET SIBJISIETCS HEBEPHBIM) OOECIEUMBAIOT CTPYKTYPHOCTh MBIILJICHHUS,
BBIHYKJIEHHOTO BBIOpaTh M3 NPEIJIOKEHHBIX BAPUAHTOB OTBET BCE IMpPaBUIIbHBIC
BAPUAHTBHI.

O} dexkTuBHBIM CIOCOOOM 17151 TIOATOTOBKU K TECTUPOBAHMIO SBIIAETCS padoTa
OoOy4arolerocsi MO pEUIeHUIO TECTOBBIX 3a/laHui, TMPEAOCTaBICHHbBIX IS
caMOCTOATENbHON padoThl. Takke MpU MOATOTOBKE K TaKOW (opMe KOHTPOJIS
3HaHUM, KaK PEIICHUE TECTOBBIX 3aJaHUM, CIEAYET CAMOCTOSTEIBHO IMOIBITATHCA
npopaboTaTh paccMaTpuBaeMble B JIUCUUIUIMHE BONPOCH B (JOPME COCTaBICHUS
TECTOBBIX 3aJaHHUM.

[Ipu moAroTOBKE K 3a4eTy/3K3aMEHY CJIEIyeT UMETh B BUJLY, UTO OH SIBJISIETCS
UTOrOBOM (OPMOM KOHTPOJISI TO HM3YYEHUIO JaHHOW Y4YeOHOM JAMCIUTIIIUHBIL.
3aueT/3K3aMeH MoApa3zyMeBaeT MAaKCUMAIbHYI0 KOHIICHTPAIMIO 3HAHUN U YMEHU,
IPEANOJIAraloX MOJHOE U3YUEHUE MaTepHUalia JUCIUIUINHBI.
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3adeT/7K3aMeH MPOBOIUTCA B (POpME YCTHOTO COOECETOBAHMS.

Pemenwe npemnomgaBaress 00 HTOroBO# OIIEHKE IPHHUMACTCS 10 Pe3yIbTaTaM
YCTHOTO OTBETA,B 3aBUCHMOCTH OT IIIKAJIBI OIICHKH.

B kadyecTBe WCTOYHWKA JIOTIOJHHUTEIBHBIX MATCPHAIOB PEKOMECHIYCTCS
HOJIb30BaThCss MH(OpPMAIMEH OTKPBITOrO JOCTyna ceTH Internet (IaHHBIMH
UH(POPMAIIMOHHO-TIPABOBBIX M 00pa30BaTEIbHBIX MOPTAIOB, O(QUITHAIEHBIX CANTOB
MUHUCTEPCTB, BEIOMCTB, OTICIIBHBIX OpPTraHW3alWi, JaHHBIMHA TOCYAapCTBEHHOM
CTaTUCTHKH, PE3yJIbTaTaMH JKCIEPTHO-aHATUTUYCCKUX 0030poB). Kpome ToOTO,
MOJKHO BOCIIOJIb30BAaThCSl BO3MOYKHOCTSIMH CIIPABOYHO-TIPABOBBIX CHCTEM, 0a3bl
KOTOPBIX COJEPKAT HE TOJHKO TEKCT HOPMAaTUBHBIX aKTOB, HO M HAYYHBIC CTATHH IO
pasznuasbIM BorpocaM (Hampumep, CIIC «Koncynprant [lnrocy). Pexomenmyetcs
TaK)Ke MCTIOIh30BATh JIEKTPOHHO-ONOIMOTEUHBIC CHCTEMBI.
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10. OcoOGeHHOCTH OCBOEHUS AUCIUILIAHEI I HHBAJIUIOB Y JIUILL C
OTPaHUYCHHBIMHA BO3MOKHOCTSIMHU 3/I0POBbBS

OO0yuenne 00yJaronuXxcsi C OrpaHMYECHHBIMU BO3MOKHOCTSIMH 37J0POBbS TIPU
HEOOXOJMMOCTH  OCYIIECTBIISIETCSI Ha OCHOBE aJanTHUPOBAHHOW  paboueit
IporpaMMbl  C  HCTOJB30BAaHHUEM  CHCIHAIbHBIX METOJOB  OOYyYEeHHUS W
TUIAKTHYECKUX  MaTepUaloB, COCTABICHHBIX C  y4e€TOM  OCOOCHHOCTEH
MCUXO(PU3NYECKOTO PA3BUTHSA, WHANBUAYATHHBIX BO3MOXXHOCTEH W COCTOSHUSA
3JI0POBBS TAKUX OOyJaromuxcs (00yJaromierocs).

B mensx ocBoeHHs y4eOHOI MporpaMMBbl TUCIUIUIMHBI « MEXKYyJIbTypHBIC
OCOOCHHOCTH OKa3aHWsl YCIAyr» WHBAIMAAMH W JIMIIAMH C OTPAaHUYCHHBIMH
BO3MOYKHOCTSIMU 37I0pOBbsi THCTUTYT 0OecrieunBacT:

— JUTSI MHBAJTUIOB | JIWII C OTPAHWYCHHBIMH BO3MOYKHOCTSIMHU 3JI0POBBS
0 3PEHUIO: Pa3MelIEHUE B JOCTYIHBIX JJI 00YJaIOUXCsl, SIBISIFOITUXCS CIICTIBIMU
WIK  CIa0OBUISAIIMMHU, MeCTaX M B aJanNTHPOBaHHON (opMe CIpaBOYHOM
uHQOpPMAIIMU O pACTHCAaHUM YYCOHBIX 3aHATHH; TPHCYTCTBHE ACCHCTCHTA,
OKa3bIBAIOIIETO 00YyYaIOIEMYCsl HEOOXOUMYIO IIOMOIIIb; BHIITYCK aJIbT€PHATUBHBIX
dbopMaToB METOAMYECKUX MaTepUaoB (KPYIHbIN MpUdT Uinu ayauodans);

— JUTSl UHBAJUAOB U JIUIl C OTPAHUYEHHBIMU BO3MOXKHOCTSIMU 3JI0POBbBS
10 CITYXY: Ha/IJICXKAIIMMH 3BYKOBBIMH CPEJICTBAMH BOCTIPOM3BEICHIE MH(POPMAIIHH;

— JUTSI HHBAJIMJIOB ¥ JIMI C OTPAHWYCHHBIMU BO3MOKHOCTSIMH 3I0POBBS,
UMCIOINX  HApYIIEHWUsS  OMOPHO-IABUTATEIILHOTO  amlmmapara:  BO3MOYKHOCTh
OecrpensaTCTBEHHOTO JTOCTYIa 00yJaronuxcsi B y4eOHbIe TTOMEIICHUS, TyaJIeTHbIE
KOMHATHI U JPYTUe TMTOMENICHHUS, a TAK)Ke MPeObIBAaHUE B YKa3aHHBIX MOMEIICHUSX.
OO6yuaronuecs 13 uyrciia tHBAIUI0B U Jinil ¢ OB3 obecrnieueHbl neyaTHbIMU U (KJTH)
AJIEKTPOHHBIMU 00pa30BaTENIbHBIMU pecypcamMu B (popmax, alanTUPOBAHHBIX K
OTpaHUYCHMSIM HUX 310poBbsi. OOpa3oBaHue OOYYAIOMIMXCS C OTPaHUYCHHBIMU
BO3MOYKHOCTSIMH 37I0POBBSI MOKET OBITh OPTAaHM30BAHO KaK COBMECTHO C APYTHMH
OOYYarOIIMMHUCS, TaK U B OTACTBHBIX IPYITIAX WA B OTACIBHBIX OPTaHU3AIUAX

11. Ilepeuenp nHGOPMAITMOHHBIX TEXHOJOTHH, MpodecCHOHANBHBIX 0a3
JAHHBIX,UCITOJIB3YEMBIX TIPH OCYIIECTBICHUH 00pa30BaTEILHOTO MPOIIecca 1Mo
JTUCHUIUIMHE (MOJIYITIO), BKJIFOYAs MepEeUeHb MPOrPaMMHOI0 00ECIIeUeHUsI U
WH(OPMAITMOHHBIX CIPABOYHBIX CHCTEM

1) Onepanunonnas cucrema (MicrosoftWindowsIIponpuerapnas);
2) [MakeToducusixmporpamMmm(MicrosoftOfficellponpuerapnas);
3) [TporpammuOoe  oOecrieueHue JUIS  TIPOCMOTPA 3JIEKTPOHHBIX

nokymeHTtoB B cranaapte PDF (FoxitReaderGNULesserGeneralPublicLicense)
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12. MarepuanbHO-TeXHUUYECKas 0a3a, HEOOXO0auMast JIsl OCYIIECTBICHHUS
00pa3oBaTEIBLHOIO MPOIECca MO JUCHUIUIUHE (MOTYIIIO)

CH@HI/IaHI/IBI/IpOBaHHHe AYJAUTOPHH:

Y4yeOHass ayauTopusi JUIS TMPOBEACHHUS 3aHATHH CEMHHAPCKOTO THIIA, KYpPCOBOTO
MPOCKTUPOBAHMs (BBIMIOJIHCHHUS KYPCOBBIX padOT), TPYNIOBBIX M HWHIUBUIYAIbHBIX
KOHCYJIbTAIMH, TEKYIIEro KOHTPOJIS U MMPOMEKYTOUYHOM aTTECTalluK / KOMITBFOTEPHBIN Kjlace
/ TIOMeIeHue ISl CaMOCTOSATEILHON padOThI™

TexHnuueckue cpeacTBa 00y4eHUS:

KOMIIBIOTEP C MPOrPaMMHBIM OOecrieueHUuEM, YKa3aHHbIM B 11.11, TocTymoM K cetu
«HTEepHET» M 00ECIIeUeHUEM JIOCTYIIA B JIEKTPOHHYIO HHPOPMAITMOHHO-00Pa30BaTEILHYIO

cpeny

Criennanu3upoBaHHbIE ayTUTOPUU:

VYyeOHast ayuTopus Ui MPOBENEHUS 3aHATUN JIEKIMOHHOIO THUIA, 3aHATUH CEMHUHApCKOTO
TUIA, KYypCOBOIO NPOEKTUPOBAHUS (BBIIOJHEHUS KYpPCOBBIX pabOT), TIpyNIOBBIX U
MHJUBUAYAJIbHBIX KOHCYJIbTAUH, TEKYIIETO KOHTPOJIS U IPOMEKYTOUHOM aTTecTanuu™

TexHnueckue cpeacTsa 00y4eHUs:

MYJIbTUMEIUMHBIA KOMILIEKC

KOMITBIOTEP C MTPOrPAMMHEIM 00€CIICUeHUEM, YKa3aHHBIM B 11.1 1

* AynIuTOpUM KOHKpPETU3UpYIOTCs B cripaBke MTO
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