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1. I[TosscEuTENBHASA 3aITHMCKA

Kypc «YmpaBieHrne kaduecTBOM TPOIECCOB B CEPBHUCE» 3aHUMACT BaKHOE
MECTO TMNpH TOATOTOBKE OakamaBpoB 1o  Hampasienuto 43.03.01 -
CepBuc.lloBeiieHrie  ypOBHS  OTKPBITOCTH PBIHKA YCIyr W 00OCTpEeHHE
KOHKYPCHIIMHM CpeId TPEANpUATHNA CcepBUCA CTaBAT IMepel HHUMH 3a7ady
MTOCTOSTHHOTO TTOBBIIIICHUS KA9eCTBA YCIIYT U UX MIPUBJICKATEILHOCTH JUIsl KIINCHTOB.
DakTOp MEHSIOMIETOCS MOTPEOJICHUS M MOTPEOUTENSA, POCT €ro HCKYIICHHOCTH
BBIIBUTAIOT BOTIPOCHI TTOBBIIIICHHS KA4eCTBA Ha TICPEHUM TIJIaH.

Llenpt0 OCBOEHUSI NUCHMIUIMHBI «YTpaBiIeHUE KayeCTBOM IPOIIECCOB B
CEpBHUCE» SIBISICTCAYCBOCHHUE CTYJACHTAMH TEOPETUYECKUX 3HAHWK B O0JIACTH
KauyecTBa ychyr, (QOpMHpOBAaHWE YMEHHWH W HABBIKOB, OOCCICYMBAIONINX
KBAUTM(PUIIUPOBAHHYIO  MPO(PECCHOHANIBHYIO  JIEITEIbHOCTh B CEPBUCHOMN
e TETLHOCTH.

3aiauu AUCIUIUIAHEL:

- OCBOUTH OCHOBHBIE MPUHITUIIBI YITPABICHUS Ka4€CTBOM PabOT U YCIIYT;

- MOJIYYUTh TpEACTaBIeHHEe 00 OCHOBax cepTU(UKAIIMU MPOIYKIIUHU,
YCIIYT ¥ CHCTEM MCHEPKMCHTA KaueCTBa,

- chopMHpPOBaTh y CTYACHTOB MOHWMAaHHE KadyeCTBa MPOU3BOIUMOMN
MPOAYKIIMA W OKa3bIBAEMBIX YCIYT B COOTBETCTBHHM C MEXIyHAPOIHBIMU
CTaHapTaMHU.



2. llepeueHs MIaHUPYEMBIX PE3YIHTATOB 00YUEHUS 10 UCIUILINHE, COOTHECEHHBIX
C TUTAHUPYEMBIMH pe3yJIbTaTaMu OCBOCHHS 00pa30BaTEIHLHON MPOTPAMMBI

JlucuunnrHa «YTIpaBlIeHUE KauyeCTBOM IPOLIECCOB B CEPBHUCE» YyUACTBYET B
(dbopMHUpPOBAaHUY CIIEAYIONIECH KOMITCTCHITUH

Komnerenuumn Nunukaropel Jeckpuntopsl

OIIK-3 -  Cmoocoben [OIIK-3.1. B OuenuBaet|3HaHus:

obecrieunBath Tpedyemoe azanus yciyr| CymHocTu

Ka4eCTBO nponeccoB CEpB  HAa OCHOBC | KIMCHTOOPHUCHTUPOBAHHBIX

OKa3aHus ycIyr B >HTUPOBAHHBIX| TEXHOJIOTHUII B CEPBUCE; METO/0B
n30paHHOI chepe |yce YOPABICHHUS KAdue€CTBOM OKAa3aHHs
npoeccuoHaIbHOM yCIIYT CEpBUCA;

ACATCIIBHOCTH TEXHOJIOTHH. METOI0B MOHUTOPHUHTIQ

NOTpeOHOCTEH OTPEOUTEICH;
OCHOBHBIX  IIOKa3aTeleH,
XapaKTepU3YIOIUX KaueCTBO YCIIyT
U o0CTy>)KUBaHUS; Y MEHUS:
Cucrtematu3upoBaTh HH(POPMALIHIO
0 KIIMEHTOOPUEHTUPOBAHHBIX
TEXHOJIOTUSIX B PA3JIUUHBIX
oTpacisax cepsl ycIayr U ux
BJIMSIHUU HA Ka4€CTBO OKa3aHUs
YCIIYT; UCCIIEI0BATh KayeCTBO
OKa3aHus yCIyT B CEpBUCE U
OCYIIECTBIISITh MOHUTOPUHT
notpedHocTel noTpeduTenen
B Pa3IMYHBIX OTPACIIAX
CEpBHUCHOM J1€ATEIbHOCTH Ha OCHOBE
UMEIOIINXCS UCTOYHUKOB
nHpopmanuy; HaBbiku:
OneHkrkauecTBa yCIIyr u
OOCITy’)KMBaHHsI Ha TIPEANPHATHUSIX
CEepBHCA;
BBIOOpa METOJI0B
MIOBBIIIEHUS Ka4eCTBa
npouecca cepBHca c
y4E€TOM norpeOHoCTeH
norpeOuTeneit B
Pa3IUYHBIX OTpaCcsaX
CEpBUCHOM JIEATEIILHOCTH Ha
OCHOBE
KJIMEHTOOPHEHTUPOBAHHBIX
TEXHOJIOTUI




OIIK-3.3.
OKa3aHHe

Oo0ecrieyuBaeTt

yeryr

COOTBECTCTBHH C

3as4BJICHHBIM Ka4€CTBOM

B

3HaHUs:

3aKOHOATEIbHBIXH HOPMATHUBHBIX
aKTOB, periIaMeHTHPYOITIX
JeSITeIbHOCTD NPEANPUATHN B
00JIaCTH YIPABJICHUSI KAYECTBOM;
METOJ/IOB KOHTPOJISI KAUeCTBa yCIYyT U
00CITyKHBaHMUS;

Y menust:

Bri6upaTh METO/IbI KOHTPOJIS
KauecTBa YCIyr M OOCHy>KMBaHUS B
COOTBETCTBUU co cnenuuKoi
npennpusTysi; HaBbiku:

[IpuMeHeHHs  METOZOB  KOHTPOJIS
KauecTBa YCIYT M OOCIY)KWBaHUS B
COOTBETCTBUU co cnennu UKo
[IPEIIPUSTHS.




3. MecTo AMCUMITIMHBI B CTPYKType 00pa30BaTeIbHOM MPOrpaMMBbl

HMuctunnuaa b1.0.19 «VYmnpapieHue KaduecTBOM IIPOIIECCOB B CEPBHUCE
ABJISIETCA 00s3aTEIBbHON AUCIUILIMHON YacTu 1o HanpasieHuto 43.03.01 — Cepauc,
HaIpaBJICHHOCTh (poduiib) oOpazoBaTebHON MporpaMmbl- OpraHu3anus yciayr
TOCTEIIPUUMCTBA U OOIIIECTBEHHOTO MMUTAHMUS.

Mudp JlucuuruHbel y4eOHOTO IJ1aHa, B [Tocnenyromue TUCIUITIIMHBL
KOMIIETEHIIUHU paMKax KOTOPBIX KOMIIETECHIIUS yueOHOro IJIaHa, B KOTOPBIX
OCBaMBAETCS MapaieIbHO OCBaMBAaETCS KOMIIETEHIIHS

OIIK-3 Crangapruzanus, cepTudukarus, IIpou3BoaCTBEHHAs MTPAKTUKA
JKCIIEPTU3a U JUArHOCTUKA (ITpegnunnomHas MpaKkTUKa)

4. O0beM TUCIUTUIHHBI (MOIYJISI) B 3a4ETHBIX SAMHUIIAX C YKA3aHUEM KOJIMYECTBA
aKaJeMUYECKUX UJIM aCTPOHOMHUYECKHX YaCOB, BBIJICTICHHBIX
HaKOHTaKTHYIO paboTy oOydaromuxcs ¢ npernojiaparesem (1o Bugam
y4eOHBIX 3aHATUI) U HA CAMOCTOSITENIbHYIO paboTy 00yJaronuxcs

O6miass TPyIOEMKOCTh OCBOEHHUS YYEOHOW NHUCIUIUIMHBI «YTIpaBieHUE
KaueCTBOM IIPOIIECCOB B CEPBUCE» COCTABISAECT 3 3adyeTHble eAuHUIBI win 108
aKaJIEMUYECKHUX YacOB.

K N 3 Bcero,
ype ¢ Kypca aK.4acoB
OO61mast TpyA0eMKOCTh (BCETO aK. 4acoB / 3.€1) 108/3 108/3




KonTaktHas pabora

Jlexnnu

[IpakTuyeckue 3aHATUSA 6 6
CamocrosiTenpHas padoTta 92 92
Bua npomexxyTouHoi
aTTecTaluu 3ager 4
0,25/3,75

(xoHT.pab./ camoct. pal.)

5. ConeprxaHue TUCHUIUTUHBI (MOAYJIS), CTPYKTYPUPOBAHHOE 110 TEMaM
(pa3nenam) ¢ ykazaHUEM OTBEJICHHOTO Ha HUX KOJIUYECTBA aKaJEMUUYECKUX WU
ACTPOHOMHUYECKUX YaCOB U BUJIOB YUE€OHBIX 3aHATUI

TpynoeMkocTb
g KonraktHas pabota
& < .
= | 2| £| &
HaumenoBanue paszuena = & = S
=
Ne JUCITUTLIAHBI = S 8 Q. Copepxanue
(Tema) 2 8 Q
S| g Z
< = o
a
=
3 Kypc
[lonsaTus u onpeneneHus
Tema 1. Teopus u chepsl KadecTBa YCIYT.
MpaKTHKa 3apyOeKHOTO Ponp KayecTBa B
1. | "™ Py 17 | 1| 1 15
Y OT€YECTBEHHOT'O COBPEMEHHOM COLIUYME.
yIpaBIeHUS KAY€CTBOM [Tonsatue CHUCTEMHOT'O
yIpaBIEHUS KAY€CTBOM
[TonsTue 51
COCTaBJISIIOLIUE yCIIEXa
KJIIMEHTOOPUEHTHUPOBAHH
Tema 2. [IpoGremsl o cTpaTerny
2. | ympaBnenus kauectBowm | 17 1 1 15 '
OCHOBHBIE KOMIOHEHTHI
B c(epe cepBuca
o0cITy)KMBaHUA,
OpUEHTHUPOBAHHOTO  Ha
KJIMEHTA.




Tema 3. [Icuxomorus
KayecTBa

17

15

IloBegeHue TrOCTSI B
npoiiecce BBIOOpA

Y TIOJTYYCHUS

YCIIYTH.
Bocnpustue u onenka
rocTeM KayecTBa
CEePBUCHBIX  YCIYT.
Mopaenb BOCTIpUATHS U
OLIEHKH KayecTBa
o0CITyKUBaHUS.
CTOIKHOBCHHE
O0XKUJTAHUH. Cxema
BJIUSTHUSI OKHTaHHH.
YpoBHH
YIOBJIETBOPEHHOCTH
noTpeOuTenen.

Tema 4. MeHeKMEHT
KadecTBa MPOIECCOB
cepBuca

17

15

CucremMbl MEHEIKMEHTA
kayectBa (ISO, TQM).
DJIeMEHTBI CHCTEMBI
yIPaBJICHUS] KayeCTBOM.
5 YIIPaBICHYCCKUX
CHCTEM MCHEPKMEHTA

KayecTBa. Lenouku
KadecTBa. OcHOBHBIC
TIPUHITUIIBI 00eCTIeYeHUS
Ka4eCTBEHHOT'O
00cITy>)KMBaHUSI.
[Tartucrynenyaras
MOJIETh aHanu3al
KayecTBa 00CITyKMBaHHUSL.
MexaHu3m  ympaBieHUs]
KauecTBOM (oOmue
MMOJICHCTEMBI,
CITelMaIbHEIE 5]
o0ecrieunBaroIe
TTOZICUCTEMBI).

Tema 5. Cranmaptel
KauecTBa

18

16

Onpenenenue v BUIbI
CTaHJIapTOB.
OnepanmoHHbIe
CTaHIapTHI CITYXKOBI
nmpuemMa M pa3MelleHus,
CITYKOBI TOPHUYHBIX,
pecTopana,
RoomService.
Anroput™M  pa3paboTKu
BHYTPCHHUX CTaHIIAPTOB
KadyecTBa




Tema 6. Koutpouib
6 KauyecTBa MPOIIECCOB

cepBuca

BxonmHoii u BBIXOOHOH
KOHTPOJIb KauecTna.
IIporpamma  KOHTpOJIA
KayecTBa. Meton
«TalHBIN TOCTHY.
MeTtoanka o
ONPEACIICHUIO YpOBHSI
00CITyKBaHUS.
Tabmuiel KOHTPOJIA
MCIIOJTHEHUS CTAHIapTOB.
OncHka KadyecTBa
OKa3aHUs yCIIyT B
CEepBHCE Ha  OCHOBE
KJINEHTOOPUEHTUPOBAHH
BIX TE€XHOJIOTHM.

16

3auer 4 0,25

3,75

Hroro 3a 4 cemectp 108 | 6

6,25

95,75

6. [lepeueHp yueOHO-METOANIECKOTO OOSCIICUCHHS IS CAMOCTOSITEIIbHON pabOThI
OOyJaroIIMXcs Mo AUCITUTUTHHE (MOYJTIO)

Ne Bunsl camoctosTensHON paboThI Tpynoemkocts, | ®opma KoHTposs™
aK.4achl
1. [TpopaboTka TeopeTHUecKoro
o Koncynbranus
MaTepHaia 1o KOHCIEeKTaM JEeKIHH,
. nperoiaBaTers,
PEKOMEHI0BAaHHOW JIUTEpATYpE, 30 yeTHOE
MOJTHUTEIbHBIM UCTOYHHKAM
JloTo © 1o cobecenoBaHue
uHpopMaun
2. [ToaroToBka K MPaKTUYECKUM 3aHATHSIM: Brictrymienue ¢
HOUCK He00X0IUMOi nHdpopmanuuy, JIOKJIAJIOM,
00paboTka HHPOPMALIMHU, HATTCAHUE 31 [IpE3CHTalNA,
JIOKJIa/1a, MOATOTOBKA K BBICTYILICHHUIO OTBCTBI HA
(TUCKyCcCum) TUCKYCCUOHHBIC
BOTIPOCHI
3. [ToaroToBka K TEKyIIEMYKOHTPOJIIIO
(TecTMpOBaHUE W/UIIM HATICAHUE 31 Tectsl, pedepats
pedepara)

10




4, IToaroToBka K MpOMEKYTOYHOU YcrHoe

aTTecTaluu 3,75 cobecenoBaHue,
(BOTIPOCHI K 3a4ETY, UTOTOBBIN TECT) TECTUPOBAHUE

JUtst caMOCTOSITENbHOW padOThl MO JUCUUIUIMHE (MOAYII0) OOydaroIHecs

HCIIOJIB3YIOT CICAYIOIICC y‘l€6HO-M€TOI[I/I‘ICCKOC obOecreyeHue:

l.

1. Kypoukuna, A. FO. YmnpaieHne Ka4ecTBOM YCIYT : YI€OHUK U MPAKTHKYM
st By30B / A. 10, KypoukwHa. — 2-¢ m3p., ucnp. U jgom. — MockBa :
N3natensctBo KOpaiit, 2020. — 172 ¢. — (Bsicmiee o6pazoBanue). — ISBN
978-5-534-07316-4. — Texkcr : anextponnsiii / DBC FOpaiit [caiiT]. — URL:
https://urait.ru/bcode/451487

2. ®emrokuH, B.K. YnpaBnenne kauecTBOM MPOW3BOACTBEHHBIX IMPOIECCOB :
yueOHoe nocobue / @earokun B.K. — Mocksa : KnoPyc, 2020. — 229 ¢. —
(mmst  GakamaBpoB). —  ISBN  978-5-406-07607-1. —  URL:
https://book.ru/book/933002

3. baboxkwun, I'. 1. OcHOBBI (GyHKIIMOHUPOBaHUS cucTeM cepBuca. B 2 4. YacTs
1 : yueOnuk st By3oB / I'. Y. babokun, A. A. [Togkonsun, E. b. KonecHukos.
— 2-e u31., nepepad. u gon. — Mocksa : 3gaTenbeTBo
FOpaiit, 2020. — 423 c¢. — (Beiciiee o6paszoBanue). — ISBN 978-5-
53406221-2. — Texcr : smektponusii / DbC IOpaiit [caiit]. — URL:
https://urait.ru/bcode/454399

7.CDOHI[ OOCHOYHBIX 1 MCTOJNUYCCKHUX MATCPHUAJIOB AJIA IIPOBCACHUA
HpOMC)I(yTO‘IHOﬁ arTTeCcTalnu 06yqa}omnxc;1 IO AU CHUIIJINHE

Bormpocs! m1st mpoBeieHUsT TPOMEKYTOUHOM aTTecTainu (3a4era)

Konnenmus HanronansHOM moauTuku Poccuu B o6mactu kauecTBa yciyr. 2.

Mertoponoruu obecriedeHrs kadectsa. [[oHATHE KOHKYPEHIIUU U
KOHKYPEHTOCTIOCOOHOCTH.

3.

4.
S.

. [lonsiTust xauectBo, nedekT, Opak, ypOBEHb Ka4eCTBA, ONTUMAJBLHBIN YPOBEHB

DakTopsI BHELIHEU u BHYTPEHHEU Cpenbl, BIIUAFOLLIAE Ha
KOHKYPEHTOCTIOCOOHOCTh MPEANPHUITHI CepBHCA.

[IsTh OCHOBHBIX 3TAIIOB PA3BUTHUS CUCTEM YIIPABJICHHS KAUECTBOM.
OTeuecTBEHHBIE CUCTEMBI YIIPABJICHUS KAYECTBOM HA MPEINPUITHUSIX CEPBUCA.

kadecTBa. GaKTOPHI BIUSIOT HA YPOBEHb Ka4eCTBA YCIYT.

. [Totpebutensckue 1neHHocTu. Ilokazarenem kauvectBa. Knaccudukarms

I0Ka3aTesiel KauyeCcTRna.

11




8. EnuHWYHBINA, OTHOCHUTEIHHBIM, KOMIUIEKCHBIA W HWHTETPATBHBIA IOKa3aTeNn
KadecTBa. MeToApl YCTAaHOBJICHHSI YHCIOBBIX 3HAYEHHI MMOKa3aTesleil KayecTBa.
9. Mojens BOCHPHUATHS U OLEHKH KauecTBa oOcCiyxuBaHus. CTOJIKHOBEHUE
oxkunanuid. CxeMa BIUSHUA OXHIAHUA. YPOBHU  YIOBJIETBOPEHHOCTH
norpedureneil.

10. Pons pykoBojacCTBa B JOCTMXKEHUHU KadecTBa. KynbTypa ympaBiIeHUYECKOTO

TpyJa. Y4acThe epcoHaia B yIpaBICHUH Ka4eCTBOM.

11. MoTuBanusi K KaueCTBEHHOMY TpyAy. BHENIHSAS W BHYTpPEHHSII MOTUBALIUS

nepcoHana. Y cinoBus co3maanus 3PGeKTUBHON KOMaHIBI M paboTa B KOMaH/IE.

12. YcnoBus coznanus 3pPexTuBHON KOMaHAbI U paboTa B KoMaHae. JIOsSIIbHOCTS

cotpyaHuKoB. Tpenunru nepconana. OTHoueHue K xkaaodaM. KoHpIUKThI.

Bo3paxenus.

13. IIpunnmmne! rocrenpuuMcTBa. 10 ycrioBuit ycrexa B 00CTyKUBaHUU.

OtHouenue K roctio. CtpaTerust 00CIyKMBaHUS U IPUOPUTETHI B paboOTe.

14. KopniopatuBHas KyJbTypa.

15. CoBpeMeHHBIE YCIIOBUSI MEHEIXKMEHTa Ha ocHoBe kaudectBa (MBQ). Homas

CTpATerus B yIPaBJICHUH Ka4ECTBOM.

16. [leTns kauecTBa U ee MpeIHa3HAUCHUE.

17. Conepxanue nukia Jlemunra.

18. OcHOBHBIE TMOACHCTEMBI BXOJSIIME B COCTaB MEXaHW3Ma YIPaBICHHUS

KayeCTBOM.

19. CymHOCTh CHUCTEMBI TOTaNbHOTO ympaBieHus kadectBoM (TQM) um kakoBa

crenuQuKa ee 3JIeMEHTOB U UX B3aMOCBSI3€Hl.

20. Cucrema JIJKUT. Conepxanue KOMIJIEKCHONW CUCTEMBI YIIPABJICHHS Kau€CTBOM.

21. IlmanupoBaHue KavyecTBa.

22. MotuB 1 MoTuBamus mepcoHana. CrocoObl BO3HArpakJeHUsl TEpcoHaa Ha

MPEANPUATHSIX.
23. OcOOEHHOCTH CUCTEM YIIPaBJICHHS Ka4eCTBOM, 0a3upyIOIMUXCs Ha TPeOOBaHMIX
crangaptoB cepuu CO 9000.

24. BxoaHOM M BBIXOJTHOW KOHTPOJIh KA4ECTBA.

25. IIporpamma KOHTPOJISI Ka4eCcTBa

26. YripaBiieHHE Ka4yeCTBOM Ha MPEANPUITUSIX CEepBHUCA

27.0nepaliuoHHbIe  CTAHAAPTHl CIYXObl TpUEMa U Ppa3MEUIeHUs, CIIyKObl

TOPHUYHBIX, pecTopana, RoomService.

28.AnropuTM pa3pabOTKU BHYTPEHHUX CTaHJIAPTOB KauecTBa

29. BXxoHO# U BBIXOJIHOM KOHTPOJIb KaueCTRa.

30. IIporpamma KOHTPOJISI KAYECTBA.

31. Metox «TaliHBIN rOCTBY.

32. MeTouKa 1o onpeeieH!I0 YPOBHS 00CITyKUBaHUS.

33.TabauIbl KOHTPOJIA UCTIOJIHEHUS CTaHJAPTOB.

34. OueHka KayecTBa OKa3aHUs yCIyr B  CEpBUCE Ha  OCHOBE

KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUH.
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[IpumepHbIe MPaKTUKO-OPHUEHTUPOBAHHBIE 3aJaHUS

1. CocTaBbTe IpOorpaMmMy MOHUTOPHHIA KAYECTBA YCIIYT B PECTOPAHE.

2. Pabotas B komaHze, 00CyauTe, KaKUM 00pa3oM KpuTepun npemuii Jlemunra u
Bonapumxa MoryT ObITh HUCIOIB30BAaHbI JJISI CAMOOIIEHKH JESTEIbHOCTU: a)
OaHka;

0) OOJIBHUIIBI;

B) YHHBEPCHUTETA.

[ToHBIN KOMIUIEKT 3aJJaHUI U 3TarnoB (POPMHUPOBAHUS KOMIIETEHIUHU MPEACTABICH
B @DOoHIE OLEHOYHBIX M METOAUYECKHX MATEpUATIOB JUIsL  IIPOBEICHMS
IPOMEXYTOUHOM arrectauuu OOydaroluXcsl MO JUCIHUIUIMHE, O(QOPMIICHHBIH
OTJEJIBHBIM JIOKYMEHTOM, MPEICTABJIEH B IIPUIOKEHUH 1.

8. IlepedyeHb OCHOBHOM, TOTIOJHUTEIHHOM YU€OHOM JIUTEPATYPhI, PECYPCOB
MH()OPMAITMOHHO-TEJIEKOMMYHUKAITMOHHOM ceTh «HTepHeT», HEOOXOUMBIX JIJIs
OCBOCHUS TUCHUILIUHBI (MOTYJIS)

a) HOPMATHUBHBIC MPABOBBIC AKTHI
1. Koncturymus Poccutickoit @eaepanun. — M.: Dxemo, 2013. — 80 ¢

2. I'paxxnanckuii koaekc Poccuiickoit @eaepanun. — M.: Dxemo, 2013, —
736 c.

3. denepanbHbIi 3ak0H «O 3amuTe mpaB norpedutenein» (ot 07.02.1992
Ne 2000-1-®3) // KoncynpranT Ilmtoc, 2020
4, ®denepanbHblii 3aKOH «O TEXHUYECKOM PETYJIUPOBAHUU»» (B DEII.

denepanbHbIX 3ak0HOB OT 27.12.2002) // Cobpanue 3akoHoAaTeNbcTBa Poccuiickoi
®enepanuu, 2002.

S. ®denepanbHblii 3aK0H «O0 obOecrneueHnH €IMHCTBA W3MEPEHHiI» (0T
26.06.2008 Ne 102-d3) // Cobpanue 3akoHOaTenbCTBa Poccuiickoit deaeparium,

2008
0) OCHOBHas JIUTEpaTypa:
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1. Edumos, B.B. Cpeacta u MeToIpI yIIpaBlIeHUs KA4eCTBOM : yueOHOE
noco6ue / EpumoB B.B. — Mocksa : KnoPyc, 2020. — 225 c. — ISBN 978-5406-
07452-7. — URL.: https://book.ru/book/932680 — TeKcT : 37eKTPOHHBIH.

2. VYrpaieHne Ka4eCTBOM U MHTETPUPOBAHHBIE CUCTEMbI MEHEKMEHTA
: yaeonuk / ABepun A.B., moxa pen., bapt T.B., byka C.A., I'yaape M.JI., [Tlo3aas1K0B
K.K., I'puropseBa B.B. — Mocksa : KnoPyc, 2020. — 357 c. — (b6akanaBpuart). —
ISBN 978-5-406-07675-0. — URL: https://book.ru/book/935944 — Texkct
AJICKTPOHHBIM.

3. I'epacumoB, b. H. VYmnpasnenue kauectBom. Ilpaktukym : yueO.
nocobue / b.H. I'epacumos, FO.B. Uypukos. — M. : By3osckuii yueonuk : UHDOPA-
M, 2019. — 208 c. - ISBN 978-5-9558-0228-2. - TekcT : anekTponHbiid. - URL:
https://znanium.com/catalog/product/1010077— Pexxum gocTyImia: 1o MmoaImucKe.

B) JIOTIOJTHUTEIIbHAS IUTEpaTypa:
1. VYpasnenne kauectBoM : yueoHuk / 3aiue C.A., mox pen., [lapdpenreBa
N.E., baunkosa E.C., BssuecnaBoBa O.®., Jlapuesa T.A. — Mocksa : KnoPyc, 2020.
— 421 ¢. — (ana 6axanaBpos u maructpon). — ISBN 978-5-406-07795-5. — URL:
https://book.ru/book/934039— TekcT : AMeKTPOHHBIN.
2. babokun, I'. 1. OcHOBBI (hyHKIIMOHHPOBaHUS cucTeM cepBuca. B 2 4. Yactsb
2 : yueOnuk juis By3oB / I'. U. babokun, A. A. Tlonkonsun, E. b. Konecuukos. — 2-
e u3l., nepepad. u gon. — Mocksa : U3parensctBo FOpaiit, 2020. — 407 c. —
(Beicmiee oopazoBanue). — ISBN 978-5-534-06223-6. — TekcT : 31eKTpOHHBIH //
OBC HOpaiir [caiit]. — URL.: https://urait.ru/bcode/455109
3. VYrpaBiaeHue KauyeCcTBOM Ha MPEANPHUATHSIX MUILEBOM, MepepadaThiBatoneit
MIPOMBITIUIEHHOCTH, TOPTOBJIM M OOIIIECTBEHHOTO MUTAHUS : y4€OHUK / 1101 OOII. pe/.
npod. B.M. Ilo3uskoBckoro. — 3-¢ u3m., ucap. u gon. — Mocksa : UTHOPAM,
2018. — 336 c. + Jlom. Marepuayibl [DJEKTpOHHBIA pecypc; Pexum mocrtyma:
https://new.znanium.com]. — (Beiciiee oOpa3oBanue: bakanaBpuat). —
www.dx.doi.org/10.12737/824. - ISBN 978-5-16-006184-9. - Tekcr :
anexTpoHHbIi. - URL: https://znanium.com/catalog/product/925846

r) pecypcsl cetn «HTEepHETY:
1. https://roskachestvo.gov.ru/ OdunnanbHbli caliT «PockauecTBoO»
2. https://www.quality.eup.ru/ Caiit 0 MCHEeKMEHTE KayecTBa
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9. Metonuueckue yka3aHus 711 00y4JaroIIXcsl IO OCBOCHUIO JTUCIUILIUHBI
(Momyist)

CamocrosiTenbHasi OJATOTOBKA 00y4YalOIUXCs TPOBOJUTCS AJi yTriayOaeHus
Y 3aKpEIUICHUs 3HaHWM, NOJyYEHHbIX Ha JIEKUMIX W APYTMX BUAAX 3aHATUH, IS
BbIPa0OTKH HABBIKOB CaMOCTOSTEIBHOTO NMPUMEHEHHUS HOBBIX, JOMOJIHHUTEIbHBIX
3HAHWM U MOATOTOBKU K MPEJCTOSIINM YUYEOHBIM 3aHATHSIM, 3a4ETy.

BaxxHbIM  yCJIOBHEM  YCHEIIHOTO HW3Y4YeHUS JUCHUIUIMHBI  SBISIETCS
nocemenue jekuuil. [lon nocenenrem noxapaszymeBaercst He opma MMacCUBHOTO
NPUCYTCTBHS, @ aKTUBHAs paboTa Mo U3y4eHHI0 HOBOro Marepuana. [loaroroska k
JICKIIMOHHBIM 3aHSTHSM BKIIOYAET B ce0sl aHaIU3 MpeiaraeMbIX IJis U3y4YeHUs
BOIIPOCOB, U3yUYE€HHE HOPMATUBHBIX UCTOUHUKOB U YU€OHON U HAYYHOU JIUTEpaTyphl
[0 paccMaTpUBaeMbIM BOIpocaM JieKUuMu. B mporecce nekmuu oOydarouuiics
MOKET 3aJaBaTh YTOYHSIOIIME BOIPOCHI, OCYLIECTBUTh B3aUMOCBS3b HOBOI'O
MaTepuaga C YK€ HU3yYEHHbIM, MOATOTOBUTh 0a3y mind 3(Q(EKTUBHOIO
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UCIIOJIb30BaHUs MOJYYEHHBIX 3HAHUM, OOJErduTh MOATOTOBKY K MPAKTUYECKOMY
3aHATHIO. DPHEKTUBHBIM CITOCOOOM (PHKCAIIUU JIGKITMOHHOTO MaTepHaia sIBISETCS
KOHCIIEKTUPOBaHUE, MPEACTABISIONIEE COO0M HE TOJIBKO (DUKCAIUIO BAXKHEUILIHUX
MOMEHTOB JICKIIMM, HO M yKa3aHWE MPUMEPOB ISl MMOHUMAHUS TOTO WJIM WHOTO
TEOPETHUYECKOr0 MaTepuaia.

[Ipy moAroToBKE K MPAKTUYECKOMY 3aHATHIO HEOOXOJIHUMO HCMOJIb30BaTh
KOHCIIEKTUPOBAHHbIE MaTepualbl JIEKUUNA, Y4eOHYI0 M HAy4HYIO JHUTEpaTypy.
[ToaroToBKa OTBETOB MO BBIHOCHUMBIM Ha OOCY>KJEHUE BOMPOCAM MPAKTHUYECKOTO
3aHSATUSA BKJIIOYAET B c€Osl HE TOJIBKO MPOYTEHUE MaTepuasia, HO U €ro aHalu3 U
KPUTHUYECKYIO OIleHKYy.. OOyuaromemycs cleAyeT BbIIBUTb MajOM3y4YECHHbIC
aCIIeKThl pacCMaTPUBAEMBIX BOIPOCOB, MPOSBUTh MHUIIMATUBY IPU MOATOTOBKE K
MPAKTUYECKOMY 3aHSTHIO.

[Ipy moAroToBKe K MPAKTUUYECKUM 3aHSATUSAMU U 3a4€Ty PEKOMEHIYETCS
CUCTEMATU3UPOBATh 3HAHMS, M300pakas UX B TaOJIMYHOM, rpadUyEecKOM WU
CXEMaTUYHOM BHJI€. JTO MO3BOJIUT YCTAHOBUThH B3aUMOCBSI3b U3YyUaEMbIX SIBJICHUH,
YOPOCTUT 3a/lauyy 3allOMUHAHUSI MaTepuaia, OOJIErYUT MPOIECC MPAKTUYECKOTO
MPUMEHEHUS TTOTYUYECHHBIX 3HAHUH.

3ajauell TpaKTUYECKUX 3aHATHI SBIISIETCS BBIPaOOTKA YMEHHS UCIIOJIb30BaTh
TEOPETUYECKUE 3HAHUSA, IMPOSBUTh HAIMYME MPAKTUYECKUX HaBbIKOB. I[lpu
MOJATOTOBKE K MPAKTUYECKOMY 3aHSTHIO CIEAyeT 3a01aroBpeMEHHOTO 00eCIeYUTh
HaJW4yue HEOOXOIUMO [Jis JIAaHHOTO 3aHsATHUS MaTepuaia, CaMOCTOSTEIbHO
MOBTOPUTH PaHEE N3YyUCHHBIE TEMBI.

J1J1st yCTIEITHOTO OCBOCHHUSI TUCIIUTIITMHBI BAYKHBIM SBJISIETCS] yMEHUE paboTaTh
C TEpMHUHAMH U UX onpeneneHusMu. st paboTsl ¢ TepMuHoiorHei 3QheKTUBHBIM
SBJISIETCS UCIIOJb30BaHUE KaK Y4eOHOW M Hay4dyHOU JIUTEepaTyphl, TakK U
IOPUIUYECKUX U PHIIOCOPCKHUX CIOBApPEH.

PabGora ¢ TepMuHaMH MOXKET OCYIIECTBIATHCS Kak B (hOpME COCTaBJICHUS
COOCTBEHHBIX TEMAaTHUYECKHX CJIOBAPUKOB JUIsl yAOOCTBA W CKOPOCTH TOWCKA
HeoOxoaumoro TepmuHa. C  3TOM  1ENbl0 HEOOXOIUMO KaXKAbli HOBBIU
BCTPEUAOIINICA TEPMUH 3alIUChIBATh U BO BPEMS MOJTOTOBKUA K CEMHUHAPCKUM U
MPAKTUYECKUM 3aHSITUSIM YKa3blBaTh COOTBETCTBYIOIIEE ompeiaesneHue. B ciyuae
BO3HUKHOBEHHUS CIIO)KHOCTH BBIOOpa ONpPEACIICHUS U3 HMMEIoIIerocss oobema B
paMKax Hay4YHOTO 3HaHUS HEOOXOAMMO 3ajJaBaTh BOIPOCHI MPEMNOJIaBaTEI0 B
paMKax JICKIIMOHHBIX U MPAKTUYECKUX 3aHSITHII.

HntepaktuBHbIe HOPMBI MPOBEICHUS 3aHATUIA TIO JUCITUTUIHHE « Y TPaBJICHHE
KaueCTBOM ITPOIIECCOB B CEPBUCE» BKIIIOYAIOT B CEOS CIEMYIONTNE BUIBI 3aHATHH:

- WHTEPAKTUBHbIC JIEKUIHMH, MPEANONaraloT HCIOJIb30BAHUE METO]a
npoOsieMHOT0 u3JioKeHusl. [Ipu Takom Mmoaxoje JEeKIUs CTAaHOBUTCS MOXOXeH Ha
JIAAJIOT, TPENoiaBaHue UMUTHUPYET MCCIIEA0BATEIBCKUM TMPOIecC (BBIIABUTAIOTCS
MEPBOHAYAJILHO HECKOJBKO KIIFOYEBBIX MOCTYJIATOB MO TEME JICKIIMH, WU3JI0KEHHE
BBICTPAMBAETCS MO TMPHUHIMUIIY CaMOCTOSATEIBLHOTO aHanmu3a MW 0000IeHus
CTyJIEHTaMHU Y4eOHOro Marepuana). JTa METOJUKa TO3BOJISIET 3aMHTEPECOBATH

CTyACHTA, BOBJICYDL €I'0 B IIPOILCCC O6y‘-IeHI/I$I. HpOTI/IBOpe‘-II/IH HAaY4YHOI'O ITO3HAHUWA
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PACKpBIBAIOTCS TIOCPEACTBOM TIOCTAHOBKM TMpoOJeMbl. YueOHas mpolOiiema
npoOJeMHasi CHUTyallus SIBIISIOTCSI OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMU
npobiemHoro oOyudenus. [lepen Havamom H3y4eHHsS ONPEICICHHOW TEMbI Kypca
CTABUTCSl TEpe] CTyACHTaMH MPOOJEMHBI BONPOC WU JAAaeTCs MPOOJIEMHOE
3amanue. CTuMynupys pa3penieHue npoOieMbl, MpenojaBaTelib CHUMAET
MPOTUBOPEYHS MEXKIY UMEIOIIUMCS €€ TIOHUMAaHHEM U TpeOyeMbIMH OT CTYJIEHTa
3HaHUAMHU. D(OPEKTUBHOCTH TAKOTO METOJa B TOM, YTO OTICIBbHBIC IMPOOJIEMBI
MOTYT NOAHUMATHCSI CAMUMU CTYJICHTaMHU. [ TaBHBIN yCIieX JAHHOTO METOJIa B TOM,
YTO MpenojaBaTeNib JOOUBACTCA OT AyJAUTOPUU «CAMOCTOSTEIBLHOTO PEIICHUS
MOCTaBJICHHOU MpobsieMbl. Opranu3aius npoodJIeMHOro 00yUeHus NPeCTaBIsSETCS
JIOCTATOYHO CIIOKHOM, TpeOyeT 3HAUUTENIbHOM MOJATOTOBKU JiekTopa. OaHaKo Ha
Ha4aJIbHOM 3Tall€ UCITOJIb30BAHUS 3TOI0 METOA €r0 MOXKHO BHEAPATH B CTPYKTYPY
rOTOBBIX, paHee pa3pabOTaHHBIX JICKITUH, MPAKTHUECKUX 3aHATHHI KaK JI0MOJIHEHHUE.

- IPYNIOBBIE JUCKYCCHUU, TPUMEHSIOTCS JUIsi 0OeclieYeHUs: HABBIKOB
KOMaHJAHOW paOOThl M MEXKINYHOCTHONM KOMMYHHMKAIIMM U TPEACTABISIOT COOOM
OILICHOYHOE CPEJICTBO, IMO3BOJISIIONIEE BKIIOUUTH OOYyYaromMXCsi B MPOIECC
OOCYXXJIeHHsI TPEJCTaBICHHOW TeMbl, MPOOJEMbI M OIEHUTh UX YMEHHUE
apryMEHTHpPOBaTh COOCTBEHHYIO TOUYKYy 3peHus. Kpome Toro, B xoje 3aHATUM
MPOBOJIATCS. KPYTJIbIE CTOJBI MO 33 IAHHBIM TEMATHUKaM.

- aHaJIU3 CUTyalui (Keic-MeTo/1) — TEXHHUKA 00yUYEHUs, UCTIONb3YIOIIas
OMMCAaHWE pealbHbIX curyanuid. OOyuaromuecs IOJDKHBI MPOAHATU3UPOBATH
CUTyalMI0, pa3o0paTbCcsi B CyTU MPOOJIEM, MPEAIOKUTh BO3MOXKHBIE PEIICHUS U
BBIOpATh JIydiliee U3 HUX.B 0CHOBE MeTOa KOHKPETHBIX CUTYaIlUN JIC)KUT ONTUCAHUE
KOHKPETHOU npodeccruoHanbHOMI JEATEIIbHOCTU 1581051
SMOLIMOHAJIBHOIIOBEAEHYECKUX aCIEKTOB B3auMoAencTBus moAeu. [Ipu nzyuenun
KOHKPETHOM CUTYAIUH, U AHAJIN3€ KOHKPETHOTO MTPUMEPA CTYAEHT JOJKEH BAKUTHCS
B KOHKPETHBbIE OOCTOATENbCTBA, IMOHATH CHUTYaIUIO, OIICHUTh OOCTAHOBKY,
OTIPEJICNINTh, €CTh JIU B HEW MpobdsieMa U B 4eM ee CyThb. OnpenenuTh CBOIO POJib B
pelieHrny NpooIeMbl U BBIPa0OTATh 11€71eCO00pa3HYIO JUHUIO TTOBECHUS.

[IpenogaBanue  JTUCHUIUIMHBIOCYIIECTBISETCS B (QopMe  KYpCOB,
COCTaBJIEHHBIX HA OCHOBE PE3YJbTAaTOB HAYYHBIX HMCCIIECIOBAaHUN, MPOBOJIUMBIX
OopraHu3anuei, B TOM YHCJI€ C YYETOM PETrHOHAIBHBIX OCOOCHHOCTEH
npodeCCUOHAIBHON JIEATEIbHOCTH BBIITYCKHUKOB U MTOTPEOHOCTEH paboToaaTeneil.

OLieHOYHBIE U METOJUYECKHE MATepHuasbl MO AUCUUIUIMHE «YIIPaBICHUE
Ka4eCTBOM ITPOLIECCOB B CepBUCE» MpencTaBiieHbl B DOMM.

[Ipy MOArOTOBKE K MPOMEKYTOUYHOMY UM HUTOTOBOMY TECTHUPOBAHUIO
HEOOXOMMO H3YYUTh TEOPETHUYECKUH U TMPAKTHYECKUN maTtepual. TecToBbie
3a/iaHus (C TepeYHEeM BO3MOJKHBIX BapHUAHTOB OTBETOB, CPEIM KOTOPBIX XOTs ObI
OIMH OTBET SBIIACTCS HEBEPHBIM) OOECIEUUBAIOT CTPYKTYPHOCTH MBIIUICHHS,
BBIHYKJICHHOTO BBIOpaTh W3 MPEIIOKCHHBIX BAPUAHTOB OTBET BCE IMPABUIIBHBIC
BApUAHTHI. TeCTOBBIE 3aJJaHUsl HA YCTAHOBJIEHUS COOTBETCTBUS IMOJAPA3yMEBAIOT
HE0OXOAMMOCTb MPOSBIICHUS HE TOJILKO 3HAHUS Y4€OHOr0 MaTepuaia, HO U yMEHUS

NPUMEHSATH MpaBuiia GOpPMaIbHON JIOTUKU. TeCTOBbIE 3a/laHMs HA YIOPSA0YEHUE
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HaIpaBJICHbI Ha YCTaHOBJICHHE JIOTUYECKOMN MOCJIEA0BATEILHOCTH
paccMaTpUBAEMbIX SIBJICHUN (BpEMEHU CYIICCTBOBAHUS SIBIICHHUM, PaCIOJIOXKEHUS
CTPYKTYPHBIX 3JIEMEHTOB IIPABOBBIX TOKYMEHTOB U T.I1.).

O dekTUBHBIM CIOCOOOM J1JIs MOATOTOBKH K TECTUPOBAHUIO SBJISIETCS paboTa
oOydJaromerocss MO PEHICHUI0 TECTOBBIX 3alaHUi, MPEIOCTABICHHBIX IS
CaMOCTOATENLHON PaboThl. Takke MpHU MOATOTOBKE K Takol (Gopme KOHTPOJSA
3HAHUM, KaK PEUICHUE TECTOBBIX 3aJIaHUH, CIEAYET CAMOCTOSTEIBHO MONBITATHCS
npopaboTaTh paccMaTpUBaeMble B JUCHUIUIMHE BOMPOCHI B (hOPME COCTABICHHUS
TECTOBBIX 3aJIaHUM.

[Ipu moATOTOBKE K 3a4€Ty CIEAYET UMEThH B BUY, UYTO OH SIBJIIETCSI UTOTOBOM
dbopMOli KOHTPOJS MO M3YYCHHUIO JaHHOM Y4YeOHOW AUCIHUIUIMHBL 3a4yeT
MOAPA3yMEBAET  MAaKCHUMaJIbHYI0  KOHIIEHTpPAlMIO  3HAHUW W yYMEHUHU,
MPEANOoJIaraloIruX MoJHOE U3YYEHUE MaTepurana JUCIUIIINHEI.

3ayeTr mnpoBoauUTCS B (opMe yCTHOTO coOeceloBaHUsT U BBINOJIHEHUS
MUCHbMEHHOTO 3a/1aHus, TM00 TecTa.

Pemenue npenojaBaresisi 00 UTOrOBOM OIIEHKE MPUHUMAETCS 1O pe3yJibTaTaM
YCTHOTO OTBETa WBBIMOJHEHHOTO MHUCHBMEHHOTO (TECTOBOrO) 3aJaHus, B
3aBUCHUMOCTH OT LIKAJIbl OLIEHKH.

B cBs3u ¢ pa3BUTHEM HAay4YHO-TEXHHUYECKOTO MpPOrpecca B TAKOW CUTyalluu
HAJIJICKUT BOCMOJIb30BATHCSI MAaTepUAIaMH, HaXOASIIUMUCS B OTKPBITOM JOCTYIIE
cetH Internet. Takxke HEOOXOUMO YUUTHIBATD, UTO 110 COCTOSTHUIO HA CETOAHSIITHHMI
JIEHb MHOTHE CIIPABOYHBIE MPABOBBIE CHUCTEMBI COAEPKAT HE TOJBKO TEKCT
HOPMAaTUBHBIX aKTOB, HO U HAYYHBIE CTaThU MO PA3JIUYHBIM BOMpocaM (Harmpumep,
CIIC «Koucynprant Ilmroc»).PexoMeHyeTcss UCHOIB30BaTh  3JIEKTPOHHO-
OMOTMOTEUHBIE CUCTEMBI.

B cuiy kpaTKkOBpEeMEHHOCTH M3YYEHHS W 3HAYMTEILHOTO O0beMa JaHHOM
y4eOHOM MTUCHMIUIMHBI Kadepa HACTOSTEIFHO PEKOMEHIYET CUCTEMATUUECKH, a HE
AMU30/IMYECKU paboTaTh HaJ U3yYCHUEM Kypca.
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10. Oco0eHHOCTH OCBOECHHUS TUCIAILIMHBI JJIsI MTHBAJIUIOB U JIUILL C
OTpaHUYCHHBIMH BO3MOXKHOCTSIMH 3/I0POBbBS

OObyuenne 00yJaromMXcsi C OTPaHUYCHHBIMU BO3MOKHOCTSIMH 37I0POBbSI IPU
HEOOXOJMMOCTH  OCYIIECTBIIIETCS Ha OCHOBE aJalTUPOBAHHOM  paboueit
IIPOTPaMMBI C HCTIOIH30BAaHUEM CIICIIHATLHBIX METOIOB O0yUEHUS U TUTAKTHUSCKUX
MaTepUajoB, COCTABICHHBIX C YYETOM OCOOEHHOCTEH MCUX0(DU3HUIECKOTO Pa3BUTHS,
WHAUBUIYAIbHBIX BO3MOXHOCTEH M COCTOSIHHMSI 370POBbSI TaKHUX OOYYarOIIUXCS
(oOyuarorerocs).

B umensax ocBoeHust y4eOHOW TpOrpamMmbl JUCHUIUIMHBI «YTIpaBiIeHUE
KauyeCTBOM TMPOIIECCOB B CEPBUCE» WHBAIHMIAMH W JIUIIAMH C OTPaHUYCHHBIMHU
BO3MOXKHOCTSIMH 3710pOBbsi IHCTUTYT 0OecrieunBacT:

— JUIST MTHBAJIMJIOB | JIUI] C OTPAHMYEHHBIMU BO3MOXHOCTSIMHU 3/I0POBbS
10 3PEHUI0: pa3MEIICHNE B JOCTYMHBIX /Ul 00y4arOIIUXCsl, SBISIOIINUXCS CIECIBIMU
Wi  cnaboBUIAIIMMU, MeCTaX W B aJalTHUPOBaHHOM (opMe CIpaBOYHOU
uHPOpMAIlMM O pacHUCaHUM YYEOHBIX 3aHATHH, MPUCYTCTBHUE aCCHUCTEHTA,
OKa3bIBAIOMIETO 00yYaromeMycsi HeOOXOTUMYIO MTOMOIIh; BHITYCK albTePHATUBHBIX
(dopMaTOB METOAMUYECKUX MAaTepUaIOB (KpyIHbIA WpUdT nin aynuodanisl);

— JUIsL UHBAJIMJIOB U JIML[ C OTPAaHMYEHHBIMU BO3MOXHOCTSIMHU 3/10pPOBbS
0 CITyXY: HaJIeKAIMMHU 3ByKOBBIMHU CPEICTBAMHU BOCIIPOU3BEACHNE HH(OPMALINY;

— JUIsL MHBAJIMJIOB U JIUI] C OTPAaHUYEHHBIMA BO3MOXKHOCTSIMU 370POBbS,
UMEIONINX  HapyIICHWs  OMOPHO-IBUTATENILHOTO  ammapaTta:  BO3MOXKHOCTH
OecIpensITCTBEHHOIO J0CTYyNa 00y4YaroluXcsi B yueOHble TOMEILIEHUS, TyaJleTHbIE
KOMHATBhI U JIpyrve MOMEILIEHHs], a TaKXKe MpeObIBAaHNE B YKa3aHHBIX MOMEILICHUSIX.
OO6yuaronuecs 13 uynciia uHBaIU10B 1 il ¢ OB3 o0ecnieueHsl eyaTHBIMU U (WJIH)
AJIEKTPOHHBIMU 00pa30BaTeNIbHBIMU pecypcaMu B (opMax, aJanTHPOBAHHBIX K
OTpaHUYEHUSIM HX 310poBbsi. OOpazoBaHuEe OO0y4arOUIMXCA C OTrPaHUYEHHBIMU
BO3MOXKHOCTSIMU 3JI0POBbSI MOKET OBITH OPTaHU30BAHO KAaK COBMECTHO C JIPYTHUMH
00yJaroIUMHUCS, TaK U B OTACIBHBIX TPYIITIAX WM B OTACIBHBIX OPTaHU3AIHSIX.
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11. Tlepeuenb nHHOPMALIMOHHBIX TEXHOJIOTUH, MPOPECCHOHATBHBIX 0a3
JAHHBIX,UCII0JIb3YEMBIX IIPHU OCYILECTBIEHUU 00pa30BaTEIbHOIO Mpoliecca 1o
IUCUUIUIMHE (MOIYJII0), BKIIIOUYAs TIepeueHb MPOrpaMMHOT0 00ecrieueHus 1
UH(GOPMAILIMOHHBIX CIIPABOYHBIX CUCTEM

1. Oneparnuonnas cucrema (MicrosoftWindowsIIponpuerapnas);
2.  Ilakeroducusixnporpamm Microsoft Office Professional (MS Word,
MS Excel, MS Power Point uap.Ilponpuerapnasi);

3. [Iporpammuoe oOecrieueHue JUIL  TIPOCMOTpa 3JIEKTPOHHBIX
nokymenToB B crangapte PDF (FoxitReaderGNULesserGeneralPublicLicense);
4, [TporpamMMHBIe cpencTBa, 00ECIIEUNBAIOIINE TPOCMOTP BUACO(hAHIOB

B ¢opmarax AVI, MPEG -4, DivX, RMVB, WMV (K-
LiteCodecPackGNULesserGeneralPublicLicense);
5. Web-opay3ep (Mozilla Firefox GNU Lesser General Public License);

6. AntuBupyc  (Kacmepckuit  OpenSpaceSecuritylIponpuerapuas);
NudopmarmonHbie CripaBOYHBIE CUCTEMBI:
7. 1)  ABroMarusupoBaHHas HH(DOPMAIIMOHHASL
oubnmoreuynas  cucrema Marc21SQL;
8. 2) CnpaBouHo-npaBoBas cuctema «Koncynbrantllinrocy

12. MaTepuaiibHO-TEXHHUYECKas 0a3a, HE00X0auMas JJIsl OCYIIECTBICHUS
00pa30BaTeILHOTO MPOoIecca MO TUCHHUIIITHHE (MOTYIIIO)

HanmenoBanue

Crneunanu3upoBaHHbIE ayIUTOPUU:

VYyeOHass ayauTopusi [is TNPOBEACHUS 3aHATUH CEMHUHAPCKOIO THMA, KypCOBOTO
NPOEKTUPOBaHUS (BBIMOJIHEHUS KYpPCOBBIX paboOT), TPYNNOBBIX M HHIUBUAYAIbHBIX
KOHCYJIbTAIMM, TEKYIIIEro KOHTPOJISI M POMEXYTOUHOM aTTecTaluy / KOMIIbIOTEPHBIN Ki1acc
/ IOMeNIeHue JJI1 CaMOCTOSITENHLHOM paboThI ™

TexHu4eckue cpeacTpa 00ydeHuUs:

KOMIIBIOTEP C MIPOrPaMMHBIM O0ecTieueHuEM

Crienranu3upoBaHHbIe ayIUTOPUU:

VYyeOHast aynuTopus Uil IPOBEICHUS 3aHITUH JIEKIIMOHHOTO TUIA, 3aHATHI CEMHUHApPCKOTO
TUIA, KypCOBOTO TMPOEKTUPOBAaHUS (BBIMOJHEHHUS KYpCOBBIX palOT), TpPYNMNOBBIX H
WHAUBUIYaJIbHBIX KOHCYJBTAIMH, TEKYIIEr0 KOHTPOJIS U MPOMEKYTOUHOM aTTecTaruu™®

Texuuueckue cpeacTBa 06y‘-ICHI/I}IZ

9KpaH HACTEHHBIN

MYJIBTUMEIUNHBINA IPOEKTOP

KOMITBIOTEP C MMPOTPAMMHBIM O0EeCTIeUeHHEM, YKa3aHHBIM B 1.1 1
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