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1. llosicHUTEABLHAA 3AIIUCKA

Kypc «lIpoexmuposanue npoyeccoé npedocmagnenuss yciye» 3aHUMAET
BAXXHOE MECTO IIPH MOJr0OTOBKE OakaiaBpoB mno Harpasienuto 43.03.01 - Cepauc.
[lenpro OCBOECHMS TUCHUIUIUHBL «lIpoekmuposanue npoyeccos npeoocmasieHus
ycaye» SIBISIETCS TOJNYyYEHHUE CTYJEHTaMHU TEOPETUYECKUX M MPaKTUYECKUX
NPEACTABICHUM O TMPOEKTUPOBAHUU TIPOLIECCOB TMPENOCTABICHUS YCIyr Ha
npeanpuaTusx chepbl CepBHCA, HANpPABICHHBbIE Ha (POPMUPOBAHUE KOHTAKTHOMN
30HBI.

3amaun JUCIUIUINHBL:

® U3y4YUTh TEOPETUYECKHUE OCHOBBI MPOEKTUPOBAHUSA, OpraHU3alud U
peanu3aluuMyd  CTpaTerMii ¥ MOpOrpaMM  CEPBHCHOW  JIEATEIBHOCTH  MpHU
POEKTUPOBAHUHU TMPOIECCa OKA3aHUS YCIIYT;

® ONpeleNuTh  OCHOBHBIE  METOJbI  NPOEKTHUPOBAHUS  MPOLECCOB
NPEIOCTABICHUSI YCIYr M OCOOCHHOCTH TPOEKTUPOBAHUS KOHTAKTHOM 30HBI
npeanpustus chepsl cepBuca;

® BbHIPA0OTATh MPAKTUYECKUE HABBIKUA IJIAHUPOBAHMS CO3JAaHUS HOBBIX U
COBEPUICHCTBOBAHUS CYIIECTBYIOIINX CEPBUCHBIX MPOJIYKTOB U YCIYr, a TaKkKe
BBIOOpA OPTaHM3AIMOHHBIX M TEXHUYECKUX PEHICHUH MPU MPOSKTUPOBAHUU
MPOLIECCOB OKa3aHUs yCIyT Ha MPEANpUITUsIX c(pephl cepBuca.



2. IlepeyeHb MUIAHMPYEMBbIX Pe3yJIbTATOB 00y4eHMS 10 IMCUHUILINHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU Pe3y/JIbTaTaAMH OCBOCHHS 00pa30oBaTeIbHOM
NporpamMmblI

HNucuuminaa «lIpoekmuposanue npoyecco8 npeodoCmasienus YCiaye»
y4acTBYET B (POPMHUPOBAHUU CIEAYIOIIEH KOMIETEHIIUN:
Komnerenuun Nuaukaropsbl Jeckpunropsi
OIIK-2.2. Ucnons3yet| 3nanus:
OCHOBHBbIE MeToAbl H| TeopeTnueckux OCHOBBI MPOEKTUPOBAHWSI,
[IpUEeMbI OpraHM3alii ¥ peaju3alud CTpaTerui u
[TAHUPOBAHMS, MporpaMM CEPBUCHOM JEATEIbHOCTH; OCHOBHBIX
OpraHu3alni, On3Hec-Moaelen CEpPBHUCHOI JIeSITETLHOCTH;
MOTHBAITII Y| BO3SMOXHBIX OpPTaHW3AIMOHHBIX M  TEXHUYECKUX
KOOpIMHAIINH pelleHuid  [pH  MPOEKTUPOBAHUU  MPOIIECCOB
e TeTbHOCTH OKa3aHWs YCIYT HA TPEeanpHusaTHsIX chepsl cepBuca;
[peanpusTHIl METOJIOB MPOEKTUPOBAHUS MIPOLIECCOB
(mozpazaeneHuin) MPEAOCTABIICHUS] YCIIYT; OCHOB IPOEKTUPOBAHUS
npeanpusITHii - chepbl| KOHTAKTHOU 30HBI;
cepBuca WIM JApYrux| YMeHusi:
chepax, B kotopeix| OleHUBaTh  pBHIHKM  CcOBITA,  TOTpeOUTENEH,
HE00X0TMMO KJINEHTOB, KOHKYpPEHTOB B CEpPBHUCHOM
OCYIIIECTBIICHUE NEeSTeNIbHOCTH  JUId  LeJied  MpOEeKTUPOBaHUS,
OIK-2 _ |cepBucHoi OpraHu3aiuu u peanu3anuu MPOLIECCOB
NesITeIbHOCTH MPeI0CTaBICHUS YCIIYT; aHAJIU3UPOBATH
Crniocoben o
uH(poOpMaLHIO U Teel BbIOOpa OW3HEC-MOAenn
OCYIIECTBIISATh .
CEpBHUCHOI JesATeNbHOCTH; CHUCTEMaTU3UpPOBATh U
OCHOBHBIE
yHKLH aHAIM3UPOBATH Hay4YHO-TEXHUYECKYIO
i MH(OPMALIMIO O BO3MOXHBIX OpPraHU3AIMOHHBIX U
yIpaBIeHUS
. TEXHUYECKHUX
CEpBHUCHOMN
pElIeHUsAX TpU IPOEKTUPOBAHUU MIPOLIECCOB
JeATEeTbHOCTHIO
OKa3aHUs yCIYT Ha MPEINpUITUIX CPephbl CEPBHCA;
CUCTeMAaTHU3HpOBaTh HMHGPOPMAIMIO O BapHaHTax
OpraHu3ali KOHTAaKTHON 30HBI;
HaBbiku:
[TnaaupoBaHus CO3/IaHHUS HOBBIX "
COBEpIICHCTBOBAHHUS CYILECTBYIOIIUX CEPBUCHBIX
MPOAYKTOB W YyCIyr €  HCIOJIb30BaHUEM
COBpPEMEHHBIX TEXHOJIOT Ui u METO/IOB
MPOSKTUPOBAHMS; BBHIOOpAa OpPraHU3ALMOHHBIX U
TEXHUYECKUX  pEHIeHHH MpH NPOEKTUPOBAHUU
MPOILIECCOB OKa3aHUsl YCIAYr Ha NPEeANpPUATHIX
cthepsl cepBrca UCXOS U3 UX CIIeNU(PUKN; BHIOOpa
OW3HEC-MOJCNN CEPBUCHOW JIEATETBHOCTH; BBIOOpA
BapHaHTa OpraHU3aldd KOHTAKTHOW 30HBI U
UCTIONIb30BAHUS ~ €ro0  MpPU  TPOEKTUPOBAHUU
MIPOLIECCOB NMPEAOCTABICHHSI YCIIYT




3. MecTo JUCHUNJIMHBI B CTPYKTYpe 00pa3oBaTeibHOI NPOrpaMMbl

«lIpoekmupoeanue

npoyeccos

npedocmaeﬂeﬂuﬂ

yenya»

ABIIACTCA

OUCYUNIUHOU 0053ameNbHOU Yacmuy JIJ1sl TIOJATOTOBKKU CTYACHTOB MO HAIPABJICHUIO

43.03.01 - Ce

DBHC.

IIpenmecrByrommue
JUCIHUIIMHBI (MOLYJIN),

JAucuMmimHbl (MO1YJ/IH),
NPAKTHKH Y4e0HOr0 NJIaHa,

Hocaenyrommue
AMCIHUIJIMHBI (MOIYJIN),

HIndgp NPaKTHKHU Y4eOHOI 0 NPaKTHKH y4e0HOr0
B KOTOPBIX KOMIETEHIIHSI
KOMIeTeHIIHH ILUIaHA, B KOTOPBIX IJIAaHA, B KOTOPBIX
0CBAaHUBAETCSl MAPAJJIeJIBHO
0CBaMBaeTCs . . OoCBaMBaeTcsi
¢ M3y4YaeMoi M CHUTINHOT
KOMIETEeHIUsI KOMIIETEHIIUsI
OIIK-2 CepBucHas 1eATeNbHOCTh | JIUCIMITIMHA apalIeIbHO HE ITpousBoaCTBEHHAS
MeHeKMEHT U MAPKETHUHT OCBaMBAETCS C APYTUMH npaktuka (IIpemuriomMmaas
JTUCIUTITHHAMU (MOTYIISIMU), TpaKTHKa)

[paKTUKaMU [IpU
(hopMHUpOBaHUH TAHHON
KOMIICTCHITHH

4. O0beM IUCHUILUIMHBI (MOAYJIf1) B 3a4€THBHIX eIMHULAX ¢ YKA3aHUEM
KOJIMYECTBA aKAJeMHUYeCKUX WIN ACTPOHOMHYECKHX YaCOB, BbIJIeJIEHHbIX HA
KOHTAKTHYI0 pa0d0oTy 00y4aromuXxcH ¢ npenoaasaresemM (o BUAaAM Y4eOHBIX

3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4ar0IIUXCSA

OO6m1ast TPyTI0EMKOCTh OCBOSHUSI YUEOHOU TUCIUTIIUHBI «IIpoekmuposarue
npoyeccos npedocmasieHus ycaye» COCTaBiseT 3 3adeTHble equHulbl win 108
aKaJIeMUYECKHX YaCOB.

Ne cemectpa Bcero,
Cemectp
5 aK.4yacoB
OO6mas TpyA0eMKOCTh (BCETO aK. 4acoB / 3.€11) 108/3 108/3
Jlexun 16 16
KonTtakTHas pabota
IIpakTrueckue 3aHATHUS 16 16
CamocrosiTenpHas padbora 40 40
Bun npomexxyTouHoin
arreetamiit Dx3aMen 2,5/33,5 37
(koHT.pal. / camocT.
pab.)




5. Conepxxanue JMCUMILNIMHBI (MOAYJIs), CTPYKTYPHPOBAaHHOE 110 TeMaM

(pa3zle.J1aM) C YKa3aHUEM OTBCACHHOI'O HA HUX KOJUYIECTBA aKAACMHUIECCKHUX
HJIA ACTPOHOMHUYECCKHUX YaCO0B U BU/10B y‘lCﬁHbIX 3aHATHH

HaunmenoBaunue
pasjena IUCIUIIITUHbBI
(Tema)

TpynoemMkocTs

BCETO

KonTakTHas
pabora

JIEKIITUHN
MMPpaKTU4. 3aHATHA

caMocT. pabora

Conepxanue

5 cemectp

OcHOBBI
MIPOEKTUPOBAHUS
NPEINPUATHI CEpBUCA

18

10

3aKOHBI OpraHu3aIuu B
CTPYKTYypax u IpoLeccax;
OpraHMU3aIIOHHbIE CTPYKTYPBbI, UX
BHU/IBI, THUTIBI CTPYKTYp
NpEINPUSITHN CepBHUCa;
(yHKIIMOHATTLHBIC CTPYKTYpBHI;
CTpYKTypa IIpoliecca OKa3aHUs
YCIIYTH; o0mme MIPUHLUTIBI
OpraHu3anu CTPYKTYp u
IIPOLIECCOB

Opranuzanus
OCHOBHBIX ITPOLIECCOB
OKa3aHMs yCIyT

18

10

OcHOBHbIE TOHSTHS, BXOJSLINE B
CTPYKTYpY CHCTEMHOIO HOHSTHS
«polecC  OKa3aHWsl  YCIYTH;
BUJIbI TIPOLIECCOB OKA3aHUS YCIIYT;
OpraHu3arus MIPOLIECCOB
OKa3aHusl ycIyr B IPOCTPAHCTBE;
OpraHu3arus MIPOLIECCOB
OKa3aHus yCIyT BO BPEMEHU ;
XapaKTepUCTHKA TUIIOB
OpraHMu3aLu IIPOLIECCOB
OKa3aHus METO/IBI
OpraHMu3aLu IIPOLIECCOB
OKa3aHUsl  YCIyT;  NPUHIUIBI
palnoHaIN3aluy IPOLIECCOB
OKa3aHus yCcIyr

yemyr;

Meroauka pacuéra
MPOU3BOACTBEHHOMN
porpamMMbl

18

10

Mertonnka pacuera 00BEMa
paboT; pacder MpON3BOACTBEHHOMN
MOITHOCTH TPEIIPUATHS; pacueT
YHCIIEHHOCTH pabounx u
CITyXaIluX; 0COOEHHOCTH
OTepaTUBHO-KAJICHAAPHOTO

TUTAHUPOBAHMS, OCHOBBI
OTepaTHBHO-KAJICHAAPHOTO

TUTAHUPOBAHUS HAa TPEINPUITHIX

7



CepBHCa; CYIIHOCTh W LU
OU3HeC-TITaHUPOBAHUS;
CTPYKTYpa u cojiep)KaHue
pa3nenoB OM3HEeC-TIaHa

IToaroroBuTEIbHBIN u
npeoOpasyromui ATaIlbl
OCHOBHOI'O Mpolecca OKa3aHUsd
YCIyT; THUNAXW  TPEANPUATHI

cepBuca 000pyIOBaHUA 51
OpranuzanuoHHO- P i PYA
YYaCTKOB; TE€XHOJOTHUYECKHUE U
TEXHOJIOTHYECKast
18 4 4 10 | npyrue TpeGoBaHus,
MOATrOTOBKA MpoIecca
NPEIBABISIEMbIE K MPEANPUITUIM
OKa3aHMs yCIayr
CepBHUCA, MPOU3BOJICTBEHHBIM U
JIPYyTUM ITOMEIICHHSIM;
TEXHOJIOTMYECKUN  pacuér u
IJIAaHUPOBKA 30H M  YYaCTKOB
KOHTaKTHOM 30HBI.
OK3aMeH 36 - 2,5 | 33,5
Htoro 108 16 18,5 | 73,5




6. IlepeueHb y4ueOHO-METOAMYECKOT0 O0ecTIeYeHHS IJIsl CAMOCTOSTEILHOM

padoThl 00yYAKOIIMXCH MO JUCHUIJIMHE (MOTYJIIO)

Ne Bunsl camocTosiTensHON paboThI TpynoeMKocCTb, dopma KOHTPOIST*
aK.4achl
1. [IpopaboTka TeOpeTHIEeCKOro
. Koncynpranus
MaTepuaia 1o KOHCIEeKTaM JIEKIIHH,

. npernojaBaTe’s,
PEKOMEHI0BAaHHOU JIUTEPATYPE, 10 CTHOE
JOTIOTHUTEIbHBIM UCTOYHUKAM Y

cobeceoBanne
uHpopManuu
[ToaroroBka K MpakTUYECKUM BricTymiienue ¢
3aHATUSAM: TOMCK HEOOXOANMMOMN JTOKJIaJIOM,
uH(popManuu, oopadoTka 15 pe3eHTAaIHs,
uH(pOopMaly, HaMCaHue T0KIIa/a, OTBETHI Ha
MOJTOTOBKA K BBICTYIIJICHHIO JIMCKYCCHOHHBIE
(mucKyccum) BOITPOCHI
[TonroToBka K TeKymemMy KOHTPOJIIO
(TecTupoBaHUE W/WIIA HAITUCAHHE 15 TecThr
pedepara)
ITogroroBka k mIpOMEKyTOUHON VYcrHOE
aTTeCcTalnn 33,5 cobecemoBanue,
(BOMPOCHI K DK3aMEHY) TECTUPOBAHUE

JIns caMoCTOSITENBbHOM PadOThl MO JUCHUIUIMHE (MOIYJII0) 00ydaromuecs
UCIIOJIB3YIOT CIIeAYIoIIee yueOHO-METOIUYECKOE 00ECIICUeHUE:

1) CunsieBa, 1. M. Mapkerunr yciuyr / Cunsiesa 1.M., Pomanenkosa O.H.,
Cunsee B.B., - 2-¢ m3m. - MockBa :JlamkoB u K, 2017. - 252 c.
https://new.znanium.com/read?id=286435

2) TexHomorust U opraHu3anusi rocTUHUYHBIX yeryr: Yd./JI.H.Cemepkosna,
B.A bensikosa, T.M.IepcTtobutoBa u ap. - Mocksa: HUL[ UH®PA-M, 2019. -
320 c. https://new.znanium.com/read?id=340840

3) @DOHI OICHOYHBIX W METOJAMYECKHX MATEePUAJIOB 110 IUCIUILIAHE
«lIpoekmuposarnue npoyeccos npedoCmasieHusl yCciye»




7.@0oH/1 OLIEHOYHBIX U METOAMYECKUX MATEPHAJIOB VISl IPOBEIEeHNS
MPOMeKYTOUYHOI aTTecTauuu 00yYAKIIHUXCS 10 JUCIUIINHE

Bonpoce! 1J151 npoBeleHUs1 IPOMEKYTOYHOM aTTecTanun (IK3aMeHA)

1. I[Iporecc okazaHus yCIyTru: OHSITHE, BBIOOP UCXOIHBIX TAHHBIX

2. OcobeHHOCTH (PYHKIMOHUPOBAHMS TMPEANPUIATHA CepBUCA, (AKTOPHI,
BIIMAIOLIME HA MPOEKTUPOBAHUE MPOIIECCA OKA3aHUS YCIYT

3. Ilpou3BoACTBEHHAs! MOITHOCTh: MOHSATHE METO/IbI pacyeTa

4. ®akTophl, OKA3bIBAIOIIUE BIUSIHUE HA TPOU3BOJICTBEHHYIO MOIIIHOCTh

5. IlnanupoBaHue YUCIEHHOCTH PAOOTHUKOB Ha MPEINPHUITHH CEPBUCA

6. Kamper npemnpusituii. [lonartus: xBamudukaus, CHEIUATHHOCTD,
npodeccusi, mrTar, MTaTHOE pacrcaHue

7. Metoabl pacuera paboyux U CIy>Kalux

8. @DakTOoppl, OKAa3bIBAIOIIME BIMSHUE HA PA3MEIICHHUE MPEIINPUATHIA
cepBuca

9. I[Ipon3BOACTBEHHO-TEXHOJIOTHYECKas 0a3a MpeANnpUsTHA cepBUca

10. CtpykTypHas cxema mporecca npeaoCTaBICHUs YCIyr

11. Opranuzanuu KOHTAaKTHOM 30HbI

12. dakTopskl, OKa3bIBAIONIME BIUSHUE HA YCIEHIHYIO pabOTy COTPYJIHHUKA B
KOHTAKTHOM 30HE

13. TexHUKO-3KOHOMHUYECKAs XapaKTEpUCTHUKA IIPOEKTUPYEMOTO
npeanpusiTus chepsl roCTENPUUMCTBA
14. TexXHUKO-IKOHOMUYECKas XapaKTEPUCTHKA MIPOEKTUPYEMOTO

npeanpuaTus cepsbl OOIIECTBEHHOTO TUTAHUS

15. bu3Hec-miaH KaKk OCHOBHOW JIOKYMEHT IPU MPOEKTUPOBAHUM IpOIlECcca
OKa3aHMs yCIyTr

16. Ananu3 MeCTONOJIOKEHUS MPEANPUATHS CEPBHCA

17. HopmaTtuBHble TpeOOBaHMS TpPH pa3MEUICHUU MNpEANpUATHid cdepbl
rOCTENPUUMCTBA

18. HopmaruBHble TpeOOBaHMS TNpU  pa3MELIEHUU  NPEANPUSTUN
00I11IECTBEHHOT'O MUTAHUS

19. TexHUKO-3KOHOMHYECKOE 0OOOCHOBAHUE MPH MPOSKTUPOBAHUM TTpoLiecca
OKa3aHMs yCIyT

20. ITocnenpoaaxkHoe 00CTy>KUBaHNE

21. CTpykTypa 1 MOJIeJb IPOIECCa OKa3aHUsl YCIyT

22. IlnanupoBanue poHaa pabovyero BpeMeHU

23. XapaKTepucTHKa YCIYTH, KaK CIeH(PUIECKOro BUa TOBapa

24. TIpoekTupoBaHue Moapa3IeIeHU KOHTAKTHOU 30HbI

25. OCHOBHbIE TPHUHIMIBI TMOCTPOCHUS] KapThl YCIYTM 1O METOJUKE
M. locrax

26. CymHOCTb | 1e1 OU3HeC-TNIaHUPOBAHUS

277. OcoOeHHOCTH ONIEPATUBHO-KAJIEHIAPHOTO TIIAHUPOBAHUS

28. [InaHupoBKa KOHTAKTHOM 30HBI U YYaCTKOB

10



29. Opranusanus MpoU3BOACTBEHHBIX MTPOLIECCOB B POCTPAHCTBE
30. Opranuzanysi TpoOM3BOACTBEHHBIX MTPOIIECCOB BO BPEMEHHU

IIpumepHbIe NPAKTUKO-OPUEHTHPOBAHHbIE 321aHUSA

1. Onpenenuth CpPEeIHErOJOBYI0 CTOMMOCTh OCHOBHOIO  KamuTala
CEPBUCHOTO MPEANPUSITHS, €CIIH: CTOMMOCTb €ro Ha Hadalo roja coctasisieT 8000
ThIC. py0.; B TeUueHHe rojaa npuosuio: ¢ 1 mapta — 60 ThIC.pyO., ¢ 4 Mast — 112 ThIC.
pyo0., ¢ 12 cenTsiOpst — 54 ThIC. py0.; BEIOBLIO: ¢ 1 ampens — 3 ThiC. pyO., ¢ 7 UIOHS —
42 TthIC. py0., ¢ 6 aBrycTa — 38 THIC. PYO.

2. OmpenenuTh OXUIAEMBI OCTaTOK TPOW3BOJCTBEHHBIX  3aracoB
CEPBUCHOTO TMPEANPUATHS Ha OCHOBAHHWH CIICIYIONIUX JaHHBIX: (HaKTHICCKUI

3amac MarepuasioB Ha ckuage — S50 Teic. pyO.; mOpenmnojaraeMblii  pacxojl

maTepuaioB — 248 Teic. py0. OxugaemMoe NOCTyIIICHUE OTPAKEHO B TabIHIIe:

IlocTaBmuk Haumenosanue | Bennunna Enununa Ilena 3a eg.,
Marepuasa MOCTYIUICHUSI | U3MEPEHUS pyo.

Hutp Ne 3 Hutku 200 0oOnHa 100

XumKomoOunar | Tkanb 1300 KB. M 80

3A0 «3aps» @ypHUTYypa 16000 IIT. 6,4

[TonHbIl KOMILJIEKT 3afaHUM W ATanoB (HOPMHUPOBAHMS KOMIIETEHIIUU
npeacrasiieH B OHIE OLIEHOYHBIX U METOAUYECKUX MAaTEPUAIIOB I IPOBEACHUS
IPOMEXYTOUHOM arrecTauy OOydaroumxcs I0 AWCHUIIIMHE, O(OPMIIECHHBIN
OTZEJIBHBIM TIOKYMEHTOM, IIPEICTABIICH B IIPUJIOKEHUU 1.
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8. IlepeyeHb OCHOBHOM, 1ONOJTHUTEJIbHON YUeOHOH JIUTEPATYPbl, PeCypPCOB
HHPOPMAIIMOHHO-TEJIEKOMMYHUKANMOHHOM ceTH « MHTEepHET?», HEOOXOAMMBIX
JJISI OCBOCHHUSI JTUCUUIJIMHBI (MOTYJIs1)

a) HOpMATHBHbIE PABOBbIE AKTHI

1) 3akon P® ot 07.02.1992 N 2300-1 «O 3amuTe mpaB MoTpeOUTENCH

0) OCHOBHAasI JIUTEepaTypa:

1) CunsieBa, 1. M. Mapketunr ycinyr / Cunsiesa .M., Pomanenkosa O.H.,
Cunsee B.B., - 2-¢ m3m. - MockBa :JlamkoB u K, 2017. - 252 c.
https://new.znanium.com/read?1d=286435

2) TexHomorust U opraHuzanusi rocTUHUYHBIX yeryr: Yd./JI.H.Cemepkosna,
B.A bensikosa, T.W.IlepcroburoBa u ap. - Mocksa : HUL] UH®PA-M, 2019. -
320 c. https://new.znanium.com/read?i1d=340840

B) JONOJIHUTE/ILHAS JINTEpaTypa:

1) Kazako C.II. Pa3zpaboTka HOBBIX BHJOB YCIYI Ha OCHOBE BIIMSHUS
JUHAMUYECKUX XapaKTEPUCTUK MOTPEOUTEICKUX CETMEHTOB Ha MpPEeANpUSTHSIX
cheppr ycmyr: cratbs / C.Il.KazakoB. - MockBa: Hudpa-M; ULl PUOP;
Znanium.com, 2016. https://new.znanium.com/read?1d=50898

2) Xpucrodpopos, A. B. MapkeTuHroBble KOMMYHUKAIUU B cepe yChyr:
cnenuduka TPUMEHEHUS W HHHOBalLL.MoaxoAbl:  Monorp./Xpuctodopon
A.B.,.Xpucrohopoa M.B; mox pen. Cyrmo6oa- Mocksa : UI[ PUOP,HUIL
MH®PA-M,2015.-159 c. https:/new.znanium.com/read?pid=528057

r) pecypchl cetu «AHTEpHET»:

1) ®enepanus Pecroparopos u OtenbepoB Poccun - https:/frio.ru/

2) Iopran mist mpodeccuoHaNIOB PECTOPAHHOTO M TOCTUHUYHOTO OM3Heca
https://restoranoff.ru/

3) OOGmiecTBeHHAs Opra”u3anus «Coro3 FOCTENPUUMCTBAY»
http://souzhotel.ru/
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9. MeTtoan4yeckne yKazaHus JJisl 00y4al0UIUXCH M0 OCBOEHU IO M CHUIIJIMHBI
(MoayJist)

CaMocTosTenbHAas TOATOTOBKA O0YYAIONIUXCS IPOBOAUTCS TSl YTITyOICHHMSI
U 3aKpeIUICHHs 3HAHUH, TIOJYyYEHHBIX Ha JICKIHMSIX U IPYTHX BHIAX 3aHSATUH, IJIs
BBIPA0OTKH HAaBBIKOB CaMOCTOSITEIBHOTO MPUMEHEHHUS HOBBIX, TOTOJHUTEIBHBIX
3HAHWW U TIOJITOTOBKHU K MPEICTOSIIINAM yU4eOHBIM 3aHATHSM, 3a4ETY.

BaxxHpIM  yCclOBHEM  YCHENIHOTO W3YYEHUS JUCIUIUIMHBI  SBIISACTCS
nocemenue jekiuil. [lon mocemenueM moapasymeBaercs He ¢opMa MaCCUBHOTO
MPUCYTCTBHS, @ aKTUBHAsI paboTa 1Mo M3y4eHuto HoBoro matepuaina. [logroroska x
JICKIIMOHHBIM 3aHATHSIM BKIIIOYaeT B ceOs aHAIW3 MpejiaraeMbplX IS W3y4YeHUs
BOIIPOCOB, W3yYCHHE HOPMATHBHBIX WCTOYHUKOB M YYEOHOH © HAyJYHOU
JUTEPATYphl IO pacCMAaTPUBAEMbIM BOIIpocaM JIeKIWH. B mporecce nexnuu
oOydJaromuiicss MOXET 3aJaBaTh YTOUYHSIOIIME BOMPOCHL,  OCYIIECTBUTH
B3aMMOCBSI3b HOBOTO MaTepuaia C YXE€ H3YYCHHBIM, TOJTOTOBUTH 0a3y s
3¢ (HEKTUBHOTO WCIIONH30BAHMS IMOJYYCHHBIX 3HAHUHM, OOJErduTh MOATOTOBKY K
NPAKTHYECKOMY 3aHATHIO. DQPGEKTUBHBIM CIOCOOOM (HUKCAIUU JICKIIMOHHOTO
MaTepuaja SBISICTCS KOHCIIEKTHPOBAHME, MPEICTaBIAIoNIee CcOO0W HE TOJBKO
duKcalio BaKHEHIIMX MOMEHTOB JICKIIMH, HO W YKa3aHUE TPUMEPOB IS
MOHMMAaHUS TOTO WM HHOT'O TEOPETHUECKOT0 MaTepuara.

[Ipu moAroTOBKE K MPAKTHUYECKOMY 3aHATHIO HEOOXOIMMO HCIOIH30BaTh
KOHCIIGKTUPOBAHHBIE MaTepUajbl JICKIUH, y4eOHYI0 W HAy4HYIO JIHTEpaTypy.
[ToaroToBKa OTBETOB MO BBIHOCHMBIM Ha OOCYXKJICHHE BOTPOCAM MPAKTHIECKOTO
3aHITHS BKJIIOYAET B ceOsl HE TOJIBKO MPOYTEHUE MaTepuana, HO M €ro aHaliu3 U
KPUTHUYECKYIO OIeHKY.. OOyuaromeMycsi CIIeyeT BBISIBUTh MAaJOW3yYCHHbIE
aCTIEKTHl PacCMAaTPUBAEMBIX BOTIPOCOB, MPOSBUTH MHUITUATUBY TIPH MOJATOTOBKE K
PAKTHYECKOMY 3aHSITHIO.

[Ipy MOATrOTOBKE K MPAKTUYCCKUM 3aHATHUSAMU W 3a4eTy PEKOMEHIYETCS
CUCTEeMAaTH3UPOBATh 3HAHUS, W300pakas WX B TaOJIMYHOM, TpauueckoM WU
CXEMaTUYHOM BHUJIE. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b N3Y4aeMbIX SIBICHUH,
YIPOCTHUT 3aJady 3allOMHHAHHUS MaTepuaja, OOJErdyuT MpOIecC MPaKTHIECKOTO
IPUMEHEHUS TTOJTyYE€HHBIX 3HAHUH.

3amadeil  MPAaKTHYECKWX  3aHATUH  SBIAETCS  BBIpAaOOTKA  yMEHHS
UCIIOJIP30BAaTh TCOPETUUYCCKUE 3HAHWS, TMPOSBUTH HAIMYAC MPAKTUYECKHUX
HaBBIKOB. [lpm  TOATOTOBKE K  MPAKTHUYECKOMY  3aHATHIO  CIEAyeT
3a0J1arOBPEMEHHOTO 00€CTIeUNTh HAJIMYMe HEOOXOAMMO ISl JTaHHOTO 3aHSITHS
MaTepuaa, CaMOCTOSITEIbHO TTIOBTOPUThH PaHEe N3YICHHBIC TEMBI.

JIIsi  yCHemnrHoro OCBOEHWS JUCIUIUIMHBI BaXKHBIM  SIBJISIETCS.  YMCHHE
paboTaTth ¢ TepMUHAMH W WX ompeneneHusMu. s paboTel ¢ TEpPMHHOJIOTHEH
3¢ (GEKTUBHBIM SIBIISIETCS MCIOJIB30BaHWE KaK yuyeOHOW M HAaydHOH JHMTEpaTyphl,
TaK U IOPUANYECKUX U (PUITOCOPCKUX CIIOBAPEH.

Pabora ¢ TepMHHaMU MOXET OCYIIECTBISTHCS Kak B (pOpME COCTaBICHHUS
COOCTBEHHBIX TEMAaTHYECKUX CIIOBAPUKOB I YAOOCTBA W CKOPOCTH TIIOMCKa
HeoOxoaumoro TepmMuHa. C  93TOM  1ENbI0  HEOOXOAMMO KaXKIbIi  HOBBIN
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BCTPEYAIOIIUIICS TEPMHUH 3alUCHIBATh U BO BPEMsI TIOJITOTOBKH K CEMHHAPCKUM U
PaKTUYECKUM 3aHSTUSIM YKa3blBaTh COOTBETCTBYIOIEE ompeneneHue. B ciayuae
BO3HMKHOBEHHUSI CJIOHOCTH BbIOOpa OINpEAeNeHUs] W3 HUMEIoIIerocs odbemMa B
paMKax Hay4YHOro 3HAaHHUS HEOOXOJIMMO 3aJaBaTh BOIPOCHI MPENOJABATEIO B
paMKax JIEKIUOHHBIX U MIPAKTUYECKUX 3aHATHUM.

WUurtepaktuBHble  GOpMBI  MPOBEAEHUS  3aHATUA 1O  AUCIUIUIMHE
«lIpoekmuposanue npoyeccos npedocmasieHus Yciye» BKIIOYAIOT B ceOs
CJIEYIOIINE BUABI 3aHITUN:

- UWHTEpaKTUBHBIC JICKIIUW, MPEANOJAraloT HCIOIL30BaHUE METO/a
npo06sieMHOTO u3J0XKeHus. [Ipyu TakoM mojaxoje JEeKIUs CTAHOBUTCS MOXOXKEW Ha
JMAJIOT, MPENOoJaBaHUe UMUTHUPYET HCCIIEIOBATENbCKUN TMpolecc (BBLABUTAIOTCS
NEPBOHAYAIBHO HECKOJIBKO KJIIOYEBBIX MOCTYJIATOB MO TE€ME JIEKLUH, U3JI0KEHUE
BBICTPAMBACTC IO MPUHLMUIIY CAMOCTOSATEIBHOIO aHalin3a M 0000UIeHUsS
CTyJIGHTaMH Yy4e0HOro Marepuana). JTa METOAMKA IO3BOJISIET 3aWHTEPECOBATh
CTYJIEHTa, BOBJIEYb €ro B mpoiecc o0yueHus. [IpotuBopeursi HAy4YHOro MO3HAHUS
PacCKpBIBAIOTCS TIOCPEJCTBOM TOCTAHOBKU MpoOJeMbl. YueOHas mpodiieMa u
npoOiemMHasi CUTyalus SBJSIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMU
npobiemHoro oOyuenus. [lepen Hauamom HM3ydeHHs OINpPEACIIEHHOM TEMBbI Kypca
CTaBUTCA TEpe] CTyJIEeHTaMHU MpOOJEMHBIM BOMPOC WIM JaeTcsi MpoOJIeMHOE
3aganne. CTUMyIUpys paspellieHde MnpoOJieMbl, MpenojaBaTelb CHUMAET
MIPOTUBOPEYHS MEXKTY UMEIOIUMCS €€ TTOHUMAaHHEeM M TPeOyeMBbIMH OT CTYJICHTa
3HaHUSAMU. D(DPEKTUBHOCTH TAKOTO METOAA B TOM, YTO OTHEIbHBIC MPOOIEMBI
MOTYT TOJHUMATHCS CAMHMH CTyAeHTamH. [JIaBHBIA ycmeX JaHHOTO METOoJa B
TOM, YTO TIpemnojaBaTellb [00OMBAaeTCA OT ayAUTOPUH «CaMOCTOSTEIHHOTO
pellieHus» TOCTaBIeHHOW mpobiaembl. OpraHuzanus MpoOJIEMHOTO OOydeHHUs
IPEJCTaBISIETCST JIOCTAaTOYHO CJIOKHOM, TpeOyeT 3HAYMTENbHOM MOArOTOBKU
aexktopa. OHAKO Ha HAYaJIbHOM 3Tare MCIOJIb30BAaHUSI ATOTO METOJa €r0 MOXKHO
BHEJIPSITh B CTPYKTYpPY T'OTOBBIX, paHee pa3padOTaHHBIX JICKIUH, MPAKTUYECKUX
3aHATUH KaK JI0NOJIHEHHUE.

- TpYIIOBbIE JHUCKYCCHM, MPUMEHSIOTCS Il OOecreyeHusi HaBbIKOB
KOMaHJIHOM pabOThl U MEXIMYHOCTHOM KOMMYHHMKALMU W MPEACTABISIIOT cOOOM
OIICHOYHOE CPEJCTBO, TMO3BOJIAIONIEE BKIIOYUTh OOYYAIOIIMXCS B MPOIECC
00CYX/IeHHsI TMPEJCTABICHHON TeMbl, MPOOJEMbl M OLEHUTh HUX YMEHUE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOUKYy 3peHus. Kpome Toro, B Xoae 3aHATHI
MPOBOSTCS KPYTJIbI€ CTOJIBI 110 33JaHHBIM TEMATHUKAM.

- poOJieBble WIpPBI, MNPEACTABIAIOT COOOW MOJETUPOBAHUE CHUTYyallH, B
KOTOPOW y4YaCTHHKAM MpEAJIaraeTcs MPUHATH ONPENETICHHYI0 MO3UIHUI0 (POJib) U
3aTeM BBIpAOOTaTh CMOCO0, KOTOPBIA MO3BOJUT MPUBECTU 3Ty CHUTYAIHIO K
Hauy4memy pesyibTaty (urpa). PoneBsie wurpel Hanbosiee 3(DPEKTUBHBI Kak
CPEeICTBO MPUOOPETEHUS! M COBEPILICHCTBOBAHUS HABBIKOB HEMOCPEACTBEHHOTO
MEXJIMYHOCTHOTO OOIIEHUs, KOMAaHJIHON paOOThl, a TAaKKE HABBIKOB MPHUHSATHS
pELIECHUM.

- aHaJgu3 CUTyauuil (KeWc-MeToa) — TEeXHUKa OOy4YEeHUSs, UCIOJIb3YIoIas
OmnHMCcaHUe pealbHbIX cutyanuid. OOyuaromuecs IOJDKHBI IPOaHAJIU3UPOBATH
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CUTYaLMIO, pa3o0paTeCsi B CYTH NpOOJEM, MPEIIOKUTh BO3ZMOXKHBIE PELIEHUS U
BbIOpaTh Jiydlllee M3 HHUX. B OCHOBE MeToJa KOHKPETHBIX CHUTYallUi JIEKUT
OMHMCaHUE KOHKPETHON MpOo(ecCHOHANbHON AEATENBHOCTH WM 3MOIMOHAIIBHO-
IIOBEJCHYECKUX AaCIIEKTOB B3auUMOJAECHCTBUsA Jrojaeu. [Ipu m3ydyeHun KOHKpPETHOU
CUTyallid, W aHaJIu3€ KOHKPETHOIO IIpUMEpa CTYJIEHT JOJDKEH BXKHUTbCA B
KOHKPETHbIE  OOCTOSITENbCTBA, TMOHATh CHUTYallUlO, OILIEHUTh OOCTaHOBKY,
OTpENIEINTh, €CTh JIU B HEW MpobsiemMa U B 4eM ee cyTb. OnpeieTuTh CBOIO POJIb B
pEeLIeHNH NpoOJIEMbI U BEIPa0OTaTh LIEI€CO00Pa3HYIO JIUHUIO TOBEICHU.

OueHouHble W METOAMYECKHE  Marepuaigbl [0  JUCLMILIAHE
«lIpoexmuposanue npoyeccos npedocmasierus yciyay npeacrasieHsl B GOMM.

[Ipy 1OArOTOBKE K NIPOMEKYTOUYHOMY WJIM HMTOTOBOMY TECTHPOBAHUIO
HEOOXOMMO M3YyUUTh TEOPETUYECKUN U TMPAKTUYECKUN Marepuai. TecToBbie
3a/laHus (C IEpPEeYHEM BO3MOXKHBIX BAPUAHTOB OTBETOB, CPEAU KOTOPBIX XOTs ObI
OJIMH OTBET SBJISETCS HEBEPHbIM) OOECIEUMBAIOT CTPYKTYPHOCTH MBIILJICHUS,
BBIHY’KJIGHHOTO BBIOpaTh U3 MPEJI0KEHHBIX BapUaHTOB OTBET BCE MPABHUIIbHbBIE
BApUaHTHL. TE€CTOBBIE 3aJaHUsl HAa YCTAHOBIICHHS COOTBETCTBUS IOAPA3yMEBAIOT
HEOOXOJMMOCTb MPOSIBJICHUS HE TOJBKO 3HAHUS Y4YeOHOro marepuana, HO U
YMEHUSI MPUMEHATHh IMpaBuiia (OpMaIbHONW JIOTUKH. TecTOBble 3aJaHusl Ha
YHOPSIAOUECHUE HAMNPABJIEHbl HA YCTAHOBJICHUE JIOTUYECKOW IMOCIEN0BATEIbHOCTH
paccMaTpuBaeMbIX SIBJICHHUI (BPEMEHHM CYLIECTBOBAHUS SIBJICHHH, paclonOKEHUs
CTPYKTYPHBIX 3JIEMEHTOB IPABOBBIX JIOKYMEHTOB U T.II.).

OddexkTuBHBIM CcrIOCOOOM I TOATOTOBKA K TECTUPOBAHUIO SIBIISCTCS
paboTa 00ydJaromIerocsi Mo PEIICHUIO TECTOBBIX 3aJIaHUM, TPEIOCTABICHHBIX IS
caMOCTOSITeNIbHON paboThl. Tarxke mpu MOATOTOBKE K TakodW (opme KOHTPOJIS
3HAHM, KaK PEIICHNE TECTOBBIX 3aJaHUM, CIEAYET CAMOCTOSITEIBHO MOMBITATHCS
npopaboTaTh paccMaTpuBaeéMble B TUCIUILUIMHE BOMPOCH! B ()OpME COCTaBIICHUS
TECTOBBIX 3a/IaHUM.

[Ipy moAroToBke K HK3aMEHY CIIEIYEeT WMEThb B BHUIY, UYTO OH SIBJISIETCS
UTOTOBOM (OPMOM KOHTPOJISI TO HM3YYCHHUIO JaHHOW Y4yeOHOW JUCHIUIUIMHBEIL.
DK3aMEH NOAPa3yMEBACT MaKCHUMaJbHYI0 KOHILICHTPALMI0 3HAHUA W yMEHUHU,
MPEANOJIATAI0IINX OJTHOE U3YYEHNE MaTeEpUaa TUCIUIIINHBI.

DK3aMeH MpOBOAUTCS B (OpME YCTHOrO coOeceOBaHUs, BBINOJHEHUS
MUCbMEHHOTO 3a/IaHUsI/PEIlIeHUs CUTYallMOHHOM 3a/1a4u.

Pemenne mnpenonaBatenss o0 UWTOTOBOW OIEHKE MPUHUMAETCA IO
pe3ynbTaTaM yYCTHOTO OTBE€Ta M BBIIOJIHEHHOTO IHCbMEHHOTO 3a/JaHHs, B
3aBUCUMOCTH OT IIKaJIbl OLICHKHU.

B xauecTBe HMCTOYHMKA JONOJHUTENBHBIX MATEPUATIOB PEKOMEHAYETCA
MOJIb30BaThCsl MH(OpMalme OTKPBITOro JocTyma cetu Internet (maHHBIMU
UH(GOPMaIIMOHHO-TIPABOBBIX U 00pa30BaTENbHBIX MOPTATIOB, OQUIIMATBHBIX CAUTOB
MUHHUCTEPCTB, BEAOMCTB, OTIEIbHBIX OPraHW3allhii, JaHHBIMUA TOCYAapCTBEHHOU
CTaTUCTUKU, PE3yJbTaTaMU HKCIEPTHO-aHATUTUYECKUX 0030poB). Kpome Toro,
MO>XHO BOCIIOJIb30BAaThCSI BO3MOXHOCTSIMH CIIPAaBOYHO-TIPABOBBIX CHUCTEM, 0azbl
KOTOPBIX COAEPKAT HE TOJIBKO TEKCT HOPMATUBHBIX aKTOB, HO U HAay4YHbIE CTaTbU
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no pasznmuuHbiM  Bompocam  (Hampumep, CIIC «Koncynbrant Ilmocy).
PekomeHmyeTcst TakKe UCIOJIb30BATh ANEKTPOHHO-OMOIMOTEUHBIE CUCTEMBI.
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10. OcoGeHHOCTH OCBOEHUS JUCIUNJIMHBI IVISI HHBAJIU/I0B M JIHIL €
OrpaHNYeHHbIMH BO3MOKHOCTSIMH 3/10POBbSI

OOydenrne 0OyYaOIIUXCS C OTPAaHHMYEHHBIMH BO3MOXXHOCTSIMHU 370POBbSI
npu HEOOXOIMMOCTH OCYIISCTBIISIETCS Ha OCHOBE aJalTUPOBAHHOW paboueit
OporpaMMbl  C  HCIOJB30BAaHHEM  CIICUATBHBIX  METOJOB  OOy4YeHUs U
TUIaKTHYECKUX  MaTepUalioB, COCTaBICHHBIX C  YY4€TOM  OCOOEHHOCTEU
NCUXO(U3UUECKOTO PAa3BUTHS, WHIUBUAYATHHBIX BO3MOXKHOCTEH M COCTOSHUS
3I0POBbS TAKUX OOyYaromuxcs (00y4daronierocs).

B nensx ocBoeHus yuyeOHOUW MporpaMMBbl TUCHUIIIUHBL «[Ipoexmuposarue
npoyeccos npedocmasieHus yCiy2» « UHBAUIUJAMU U JHIAMHA C OTPaHUYCHHBIMU
BO3MOKHOCTSIMU 3710pOBbsi THCTUTYT 0OecrieunBaeT:

— ISl MHBAJIMJIOB ¥ JIUI] C OTPAHHUYCHHBIMUA BO3MOKHOCTSMH 3JI0POBbBS 10
3pEHHUI0: Pa3MENICHUE B JIOCTYIMHBIX IS OOYJaIOUTUXCs, SIBJISIONIUXCS CIICTIHIMU
WK CIabOBUASAIIMMU, MECTaX W B aJaNTUPOBAHHON ¢opMe CHpaBOYHON
UHPOpMAIIMM O paCIUCAaHWM Yy4YeOHBIX 3aHATHUN; TPUCYTCTBHE AaCCHCTEHTa,

OKa3bIBAIOIIETO oOyJaromemMycst HEOOXOUMYO TIOMOIIIb; BBIITYCK
aIbTEPHATUBHBIX (POPMATOB METOAWYECKUX MATEpUaoB (KPYMHBIA MIPUPT WUIH
aynuodaiinl);

— JUI WHBAJUIOB U JIUI] C OTPAaHUYCHHBIMU BO3MOYKHOCTSIMHU 37I0OPOBBS TIO
CITyXy: Ha/JIeXKAIIMMHU 3BYKOBBIMH CPEACTBAMH BOCITPOU3BEICHNE HHPOPMAIIUH;

— JUIA WHBAJIWIOB W JIUI[ C OTPAHWYCHHBIMH BO3MOXHOCTSIMH 370POBBS,
UMEIOINX  HAPYIIEHWUS  OIMOPHO-JABUTATEILHOTO  amlmapara:  BO3MOXKHOCTh
OecTpensaTCTBEHHOTO JTOCTYIa 00yJaronuxcsi B y4eOHbIEe TIOMEIICHUS, TyaJleTHbIC
KOMHATHI U IPYTUE TTOMEMICHHUS, a TAK)Ke MPeObIBaHUE B YKa3aHHBIX TTOMEIIICHUSX.
OOyuaromuecs u3 unciaa uHBMAOB 1 Jmil ¢ OB3 olecreueHbl NEYaTHHIMUA H
(W1Ir) DJIEKTPOHHBIMU 00pa30BaTEIBLHBIMU pecypcamu B (hopMax, aJanTHPOBAHHBIX
K OrpaHUYCHUSAM HX 370pOBbs. OOpazoBaHue 0OYYAIOIIUXCS C OrPaHUYCHHBIMU
BO3MOXKHOCTSIMH 3JI0POBbSI MOXKET OBITh OPTaHW30BaHO KaK COBMECTHO C JAPYTUMHU
00y4JarmUMUCs, TaK ¥ B OTACIBHBIX TPYIIAX WX B OTJAEIBHBIX OpTraHU3aIUsIX.
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11. Ilepeyenb MH(POPMANUOHHBIX TEXHOJIOTHI, MPOPeccCHOHATBLHBIX 0a3
AAHHBIX, HCI0JIb3yeMbIX NPH OCYLIECTBJICHUHN 00Pa30BaTEIbHOIO MPOLEcca
10 AMCHUILIHHE (MOAYJII0), BKJIKYAas MepedyeHb NPOrPaAaMMHOI0 o0ecneYeHus
U MH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM

[IporpamMmMHOe obecrieueHue:

1)  Omnepaummonnas cucrema (Microsoft Windows Ilponpuemapnas);

2)  Ilaker o¢ucuHeix nporpamm Microsoft Office (MS Word, MS Excel,
MS Power Point, MS Access, MS Publisher u ap. Ilponpuemapnas);

3) IIporpammHoe obecmeueHue Uil  MPOCMOTPA  BIEKTPOHHBIX
nokymenToB B ctranaapte PDF (Foxit Reader GNU LesserGeneralPublicLicense);

4)  Web-6paysep (Mozilla Firefox GNU LesserGeneralPublicLicense);

NudopmanmoHHbie CripaBOYHbIE CUCTEMBI:

1)  ABromaTtusupoBaHHass HWHGOpPMAIMOHHAS OMOJIMOTEYHAs CHUCTEMa
Marc21SQL;

2)  CmpaBouHo-nipaBoBas cuctema «KoncynpranT [lntocy

[Tpodeccuonanpubie 6a3bl TaHHBIX:

1) PedepatuBHas wu cmpaBoyHas 0aza JaHHBIX pEIEH3UPYEMOIl
auTepaTypsl Scopus - https://www.scopus.com

2)  Ilomuremarnueckas pedepatuBHO-OnbIMOTrpaduueckas U
HayKoMeTpuueckas (Ombnmuomerpuueckas) 6aza nganHsix Web of Science -
https://apps.webofknowledge.com

3) Hayunas snextponnas 6ubnnoreka - www.elibrary.ru

4) baza pannpix «bubnmuoreka ympaBnenus» - KopmnopaTtuBHbIN
MEHEKMEHT - https://www.cfin.ru/rubricator.shtml

12. MaTepuajibHO-TeXHHMYECKas 0a3a, He00OX0oauUMAas ISl OCylIeCTBJIEHUSA

00pa30BaTeJILHOIO NMPOoLecca Mo IMCHUIIUHE (MOYJII0)
Crnenuanu3upoBaHHble AYIUTOPUM:
YyeOHass ayauTopusi HNs TPOBEACHHUS 3aHATUNA CEMHHAPCKOTO THIA, KypCOBOTO
MPOEKTUPOBAHMS (BBINOJIHEHUS KYpPCOBBIX paboOT), TPYNIOBBIX M HWHIAUBUAYAJIbHBIX
KOHCYJIbTAIMH, TEKYIEro KOHTPOJIS U IPOMEKYTOUHOM aTTeCTalluy / KOMIIBIOTEPHBIN Kiacce
/ TIOMeIeHue IS CAMOCTOSITEIILHON pabOThI
Texunueckue cpeacrsa 00y4eHus :

KOMIIBIOTEP C MTPOrPaMMHEIM O0ecTieueHuEM, YKa3aHHbIM B 11.11, mocTynom k cetu

«aTepHeT» M 00eCIIeueHNEM JIOCTYIIA B 3JIEKTPOHHYIO HH()OPMAITMOHHO-00pa30BaTEIbHYIO

cpeny

Crnenuanu3upoBaHHble AYIUTOPUM:

YueOHast ayIuTOpHs U MPOBEACHUS 3aHATHH JIEKIIMOHHOTO THIA, 3aHATHH CEMHHAPCKOTO
TUMA, KypCOBOTO TMPOEKTUPOBAHUS (BBIIOJHEHUS KYpCOBBIX pabOT), TPYNIOBBIX U
VHJVBUYAIbHBIX KOHCYJIBTALNM, TEKYIIErO0 KOHTPOJIS U IPOMEKYTOYHON aTTECTALUU
Texunueckue cpeacrsa 00y4eHus :

MYJIbTUMEIUMHBIA KOMILIEKC
KOMITBIOTEP C MPOTPAMMHBIM O0€CTIeUeHHEeM, YKa3aHHBIM B 1.1 1
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