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1. IlossicHUTEILHASA 3aIIUCKA

Huctumnaa «Opranuzanusi ¥ IJIaHUPOBAHHUE JEATEIbHOCTH MPEeANpUSTUN
CepBHCa» 3aHMMAET BAKHOE MECTO IMpPH MOATOTOBKE OakajaBpOB MO HAIPABICHUIO
43.03.01 «CepBuc», 3T0 00yCIOBIEHO POCTOM 3HAYEHHUS TOCTUHUYHOrO OM3HEca U
chepbl OOIIECTBEHHOTO TMUTAHUS B OpraHM3alMU  JIOCYra, CYIIECTBEHHBIM
YBEIMYEHHUEM OOBEMOB MPENOCTABISIEMBIX YCIYr, POCTOM CHOpOCa Ha YCIyru
YKa3aHHBIX CEKTOPOB M HEOOXOJUMOCTHIO COOTBETCTBYIOIIETO PA3BUTHSI CEPBUCHOTO
oOciykuBaHusi. DTO TpeOyeT HaydyHO OOOCHOBAaHHOTO MOJXOJa K OpraHu3alud U
IUIAHUPOBAHUIO JESITEIBHOCTU PEANPUATUN CEPBUCA, CBA3AHHBIX C OKA3aHUEM YCIYT
OOIIECTBEHHOTO MTUTAHUS U TOCTCIIPUUMCTBA.

[enpto 0CBOEHUS AUCHUIIIMHBI «OpraHu3anus 1 IJIaHUPOBAHUE AEATEIHHOCTH
NpEANpUsSTANA CepBUCa» SBISIETCS (QOpMHUpOBaHHE Yy OaKaJaBpOB CHUCTEMHBIX
NpeACTaBIeHU 00 OCOOCHHOCTAX OpraHu3aluu JesATEIbHOCTH COBPEMEHHBIX
NPEANPUSATAA CEpBUCA M WX POJM B Pa3BUTHH YCIYr TOCTENIPUUMCTBA U
OOIIECTBEHHOTO  TMHUTaHUA, CrocoOCTBYIONUX  3(P(HEKTUBHOMY  PEIICHHUIO
po(ecCUOHANBHBIX 3a/1a4.

3amaun JUCIUIUINHEL:

- OCBOCHHUE OCHOB OPraHU3alMOHHO-YIIPABICHUECKON JIEATEIIbHOCTH
MPEANPUSTUS CEPBUCA C YUETOM BIMSHUA (PAKTOPOB BHEIIHEW U BHYTPEHHEN CpE/Ibl;

- OCBOCHHUE METOJIOB M HHCTPYMEHTOB OpTraHU3alMU W TUIAaHUPOBAHUS
MIPOU3BOJICTBEHHO-XO3IUCTBEHHON JEATEIPHOCTH TPEANpPUITHI cepBHUca B cdepe
TOCTEIIPUUMCTBA M OOIIECTBEHHOTO IHUTAaHMSI, HAMNPABJICHHBIX HAa TOBBIIICHUE
3G (HEKTUBHOCTH NPEIOCTABICHUS YCIYT;

- ocBOoeHHE (HOPM U METOJIOB BHYTPUDHUPMEHHOTO KOHTPOJIS JEATEIbHOCTH
JenapTaMEHTOB U CITYKO MPEPUSTUI cepBUCa C YIETOM OTPACIIeBBIX 0COOCHHOCTEH.



2. IlepeueHs MIaHUPYEMBIX PE3YIHTATOB 00YUEHUS 10 AUCIUILINHE, COOTHECEHHBIX

C TUTAHUPYEMBIMH pe3yIbTaTaMU OCBOCHHS 00Pa30BaTEIHLHOM MPOTPAMMBI

Huciumnaa «OpraHud3anusi ¥ IJIAHUPOBAHHME JEATEIBHOCTH PEANPUATHIA

CEpBHCa» YYaCTBYET B OPMUPOBAHUU CIECIYIOUTUX KOMIIETEHIIUI:

Komnereniuu Nuaukatopel Jeckpuntopsl
1IK-1.4 - 3HaHus:
OcyuiecTBisieT OCHOB IpeANPUHUMATEIBCKON JIESITEILHOCTH B
OpTraHu3aIMIo U CEpBUCE;
[UIAHUPOBAHUE OcHOB BHYTpH(PUPMEHHOTO TIAHUPOBAHUS;
JCATEIIbHOCTH OcobGenHocrei OpTraHHU3aINK JIeATEITHbHOCTH
ACIIapTaMCHTOB Hpennpnﬁmﬁ OOIIIECTBEHHOTO [TUTAHUA,
(ciyx0, oT7IETI0B) TOCTHHUIL U UHBIX CPEACTB pa3MELLICHU;
TOCTHHHUYHOTO OcCHOBHBIX  MOKa3aTeneill, XapaKTepU3yIOLINX
KOMIIJICKCA 1 JEeSATEIbHOCTh MPEANPUATHNA 00IIECTBEHHOTO IT
[1K-1- CrocobeH  |ypenmpusitus FOCTUHUIL ¥ MHBIX CPEJICTB Pa3sMEILCHHUS;
OCYILIECTBJIATH V MEHMS:
CTpaTeTHCCKOC M o6mecTBenHOro AnanusupoBath HHPOpPMAIMIO 00 OCHOBHBIX
TaKTUYCCKOC HUTAHUS Ou3Hec-TIpolieccax B JenapTamMeHTax (ciayxkoax,
YIIpaBJICHHE oT/IeTIax) MPEAITPUATHI MUTAHUS u
JierapTaMeHTaMu TOCTEITPUHUMCTBA C T1enpl0  pa3paboTKu
(cmy:)x0amMu,  OTIETIaMM ) YOPABICHUYECKUX PEUIEHUWUA [0 OpraHu3aluu u
pe ANpUSTHIA cepsl IUIAHUPOBAHUIO UX JIEATEIIbHOCTH;
TOCTENPHIMCTBA - PaccuutniBaTh OCHOBHEIC TOKa3aTeIH,

0OIIIECTBEHHOIO ITUTAHUS]]

XapaKTEPU3YIOLIUE AESITEIbHOCTD NPEAIPUATHI
OOIECTBEHHOT'O MUTAHUS,

HagbIiku:

Bribopa MeTOn0B OpraHu3anuu  JesITeIbHOCTH
MPEeANPUATHI TUTAHUS;

[InannpoBaHus OKa3aTesel, XapakKTEePU3yIOLINX

OCHOBHBIE  OHM3HEC-TIPOIECCHIACTIapTaMEHTOB
(cyx0, OTJIEJIOB) peNpUATHH
IIMTaHUA " TOCTCTIPUUMCTBA;




I1K-3 - Criocoben
OpraHu30BbIBaTh
CHUCTEMHBII KOHTPOJIb
OM3HECTIPOIIECCOB,
pecypcoB, KauecTBa

yCIIyT u
00CITy>)KHBaHUA,
IPOBOJIUTH

3¢ (HEeKTHBHOCTH
(GYHKIMOHUPOBAHUS
JenapTaMeHToB (CIIyxO0,
OTJIEJIOB) MpPEeANpUATUN
TOCTETIPUMMCTBA u
0OLIECTBEHHOI'O
MTUTaHUS

OLICHKY

I[MK — 3.4 -
Criocoben
OCYIIIECTBIISATh
KOOPIUHALIMIO
KOHTPOJTb,
[POBOINTH OIICHKY
b (HEeKTHBHOCTH
1eITeIbHOCTH
ienapTaMeHToB
(cityx0, OT/IETIOB)
COCTUHHYHOIO
KOMILJICKCA U

[1PE TP THSI
00IIECTBECHHOTO
MU TaHUS

3HaHUS:
OcHoB OpraHu3anuu BHYTPHU(PHUPMEHHOTO
KOHTPOJSI B TOCTUHHYHOM KOMIUIEKCE M Ha
NPENPUATHHA O0IIECTBEHHOTO TUTAHMS;
MeTton0B o1ieHKH 3()PPEKTUBHOCTH NEATEIHHOCTH
JIerapTaMeHTOB (CyK0, OTIEIOB) MPEANPUITHIA
TOCTHHUYHOTO KOMIUIEKCa H  OOIIECTBEHHOTO
NUTaHUSA, B TOM 4Yucie 3(pPEeKTUBHOCTH CHCTEMBI
KOHTpOJISA; Y MEHMUS:
OnpenensTh OCHOBHBIC HAaNpaBICHHUS CO3IaHUS
CHUCTEMBbI KOHTPOJSI B TOCTHHUIIAX W HHBIX
CpeACTBax pa3MelIeHHs, Ha MPEIIPUATHIX
OOIIECTBEHHOTO MUTAHUS, IIPUHIIUITBI OIICHKH €€
3¢ peKTUBHOCTH;
Anann3upoBath 3PQGEKTUBHOCTh JCSITEIBHOCTH
JeTIapTaMeHTOB (CIIYX0, OTJeNIOB) TOCTUHIUYHOTO
KOMIUIEKCA ¥ TPEANpPHATHS OOIIEeCTBEHHOTO
NUTaHUs, B TOM 4Hcie 3()(HEKTUBHOCTh CHCTEMbI
KOHTpoOJIsi; HaBbiku:
Omnpenenennsi (GopM U METOJIOB
OM3HECTIPOIIECCOB  JEMapTaMeHTOB  (CIyxo,
OTIENIOB)  TOCTHMHUYHOTO KOMILUIEKCAa U
NPENPUATHIA 00IIECTBEHHOTO TTUTAHMS,
Ouenku 3¢ (HeKTUBHOCTH JeSITeIbHOCTH
JenapTaMeHToB (CiIyk0, OT/IeN0B) MpeaIpUsTUit
00I11eCTBEHHOT O UTAHUSA u
TOCTUHUYHOI'O KOMILIEKCa, B TOM YHCIIe
3P PEKTUBHOCTH CUCTEMbI KOHTPOJIS;

KOHTPOJIS




HMuctunnuaa bl1.B.07«Opranuzanuss W IUIAHUPOBAHUE
NPEANPUATANA  CEpBHUCA»

3. MecTo AMCUUITINHBI B CTPYKTYpe 00pa30BaTeIbHOM MPOrpaMMBbl

ACATCIIBHOCTU

SABJISICTCSl MUCIMIUIMHONW dYacTH Y4eOHOTrO IIIaHa,

dbopmupyemMoil ydyacTHUKaMu 0Opa30BaTEIbHBIX OTHOIICHUH JJIsi TMOATOTOBKHU
cTyneHToB 1o HanpasieHuto 43.03.01 - Cepsuc.

MIPaKTUKN y4eOHOI O

Jucuurninuuel (MOIyn),

[Tocnenytromue
IJ1aHa, B KOTOPBIX
Mudp [IpenmecTByronmme QUCHUIIITUHBL 0 ’ ere p AUCTIUATIINHBL
MITETEHITHS
KOMIIETEH (Momynn), yueGHOrO IIaHa, B (Mojtysu) yuebHoro
0CBaNBACTCA IUTaHAa, B KOTOPBIX
002078 KOTOPBIX OCBAMBACTCS KOMIIETCHITHS MApATIETBHO C ’ p
. . OCBanBaeTCA
U3y4aeMOil TUCIUTUTHHON
KOMITCTCHITHS
[TK-1 OcHOBBI ()MHAHCOBOTO, ConmanbHo-KynbTypHas | JloKymMeHTalnoHHOE
OyXrajaTepcKoro u CTaTUCTUYECKOrO | NesATelnbHOCTh B cdepe obecrnieueHue
yudeTa B cepe roCTeNpUUMCTBA U Ha rOCTENPUUMCTBA U ynpaieHus (7
npennpusaTusx nutanus (3,4 00I111eCTBEHHOT'O MMUTAHUS ceMecTp)
cemectp) (5,6 cemectp)
busnec-
[IporpammHuoe obecrieueHue u Ypasienue nepconazom| Iannposanue (7,8
aBTOMAaTHU3alusa ACATCIIBHOCTU B HpO(l)CCCI/IOHaJH)HOI;i CeMeCTp)
PEIPUATHIA TATAHUS U nesitebHOCTH (5,6
rocTenpuuMcTBa (3 cemecTp) cemectp) MapKeTHHTOBbIE
KOMMYHHKaI1H/
Teopus opranuzanuu u I[IpoM3BOACTBEHHAS VYmpasnenue
OpraHU3allMOHHOE TOBE/CHUE/ npaxtika (CepsucHas | KOHKYPEHTOCIIOCOGHO
Crparerudeckuii MEHeKMEHT (4 npakTuKa) (6 cemectp) | CTPIO MPEATPHATHS (7
CeMecTp) ceMecTp)

HpOH?;BOI[CTBGHH&SI IMpaKTHUKa

(OpranuzaioHHO-yIpaBIeHYecKas
npakTHka) (4 cemectp)

OTeuecTBEHHBIN U
3apyOEIKHBIN OTIBIT
OKa3aHUs yCIyT
00IIIeCTBEHHOTO
[IATAHUS U
rocrenpuumctsa (7
CEMECT))

TpynoBoe mpaBo(8
CEMECT))




[1K-3 Teopus opranuzauuu u
OpraHU3aIOHHOE TIOBEACHHUE /
Crparernueckuii MeHeKMEHT (4

ceMecTp)

Texnuueckue cpeacTsa u
TEXHOJIOTHH B cepe
TOCTEIPUUMCTBA U OOIIIECTBEHHOTO

TexHuueckue cpencTsa u
TEXHOJIOTHH B chepe

rOCTENPUUMCTBA U
0OIIECTBEHHOT'O TUTaHUS
(5 cemectp)

IIpaBoBoe
perynupoBanue B chepe

VYnpasnenue

Ka4eCTBOM YCIIYT U

o0CTyKMBaHUS B
chepe

TOCTCIIPUUMCTBA U

00ILLIECTBEHHOTI'O

nutanus (7 cemecTp)

nutanus (4 cemecTp)

TOCTETIPUHMCTBA U
OOIIECTBEHHOTO MMUTAHHS
(6 cemectp)

YnpaBieHue Ka4ecTBOM
YCIIYT U OOCITY>)KUBaHHUS B
cdepe rocTenpuuMcTBa U
OOIIECTBEHHOTO MUTAHUU
(6 cemectp)

[IpousBoacTBeHHAs
npakTuka (CepBucHas
npakTuka) (6 cemecTp)

JloKkymMeHTaMOHHOE

oOecrieueHue
ynpasienus (7
ceMecTp)

CepBuc B UHAYCTpUU

00IIIECTBEHHOT'O
MUTaHus/

PecTopannslii 6u3Hec

(7 cemectp)

CepBuc B UHAYCTpUHU
TOCTETIPUIMCTBA/
l'ocTuHMYHEI OH3HEC

(7 cemectp)

4. O0beM TUCIUTUIMHBI (MOIYJIS) B 3a4ETHBIX CAMHUIIAX C YKA3aHUEM KOJIMYECTBA
aKaJIeMUYECKUX UM aCTPOHOMUYECKUX YaCOB, BBIJICJICHHBIX HA KOHTAKTHYIO paboTy
oOyyJaromumxcs ¢ nmpernojaBaresieM (Mo BUaaM yueOHbIX 3aHITHI) U Ha

CaMOCTOATENbHYIO PaboTy 00yUaromuxcs

OO6miast TpyJI0EMKOCTh OCBOEHHUS Y4YEOHOW MUCHUIUIMHBI «OpraHuszanus u
IUIAHUPOBAHUE JEATEIBHOCTH TMPEANPUITHI CEPBHUCa» COCTABISIET 83a4€THBIX

SIUHUIL WM 288aKaleMUYECKUXIaCcOB.

Ne cemectpa [Ne cemectpal] Bcero,
Cemectp 5 6 aK.4acoB
144/4
OO011ast TPYI0€MKOCTh (BCETO aK. 4acoB / 3.€11) 144/4 288/8
Jlexumn 16 28 44
Konraxrhas pabora [IpakTuueckue 3aHATHS 28
32 60
C 0 34
amocTosiTeNbHas paboTta 60 121




Bunx npomesxxyrouHoi 45 (2

aTTeCcTaluu JK3aM€H, KypcoBas K/p+2,5
(KOHT.pab. / camMocCT. paboTa 2:5/33:5 5K3)/49,5 03

pab.) (16 x/p +

33,5 9Kk3)

5. CopepxxaHue JUCHUIUIMHBL (MOIYJsI), CTPYKTYPUPOBAaHHOE IO TeMaMm
(pa3nenaM) ¢ ykazaHMEM OTBEJCHHOTO HAa HUX KOJMWYECTBA aKaJEeMUYECKUX WU
ACTPOHOMHUYECKUX YaCOB U BHJIOB YUCOHBIX 3aHATUI

TpynoeMKocTh .

— Conepxanue
o =

KounTakTHas
paborta

BCEro

HaumenoBanue paznena
JTUCITUTIIMHBI (TeMa)

JICKIINHU

IIpaKTHU4. 3aHATUA

5 cemecTp

[ToHsATHE U OCHOBHBIE XapaKTEPUCTHKH.
Knaccudukanus npennpusituii (mo I'K
PD). Obmepoccuiickue
KJaccu(ukatopel M HX poib B
OpraHu3aIuu JeATeNbHOCTH
npeanpusathii cepsuca. OcobeHHOCTH
HpeINPUHUMATENBCKON 1€ TebHOCTH
B cdepe cepBuca. Kommepueckne u
HEKOMMEPUYECKHE TPEIPUSTHS
B COBPEMEHHO cepBuca.Masble npeanpusaTus B chepe
sxoHoMuKe. OCHOBEL cepBrca.OcoOEHHOCTH  MPEIIPUATHN
IpeANPUHIMATENHCKOI 00IIECTBEHHOTO IMUTAHHS.
JeSATeIbHOCTH OcobenHoctu TpeANPUATHIA
1. | B cepBuce 34 | 4 8 22 | TOCTHHUYHBIX YCIIyT. DTarbl

[Ipennpusitus cepuca

OpraHu3auu JEATEITbHOCTH
MPEATPUATUS CEepBHCA.

Hanoroo6noxxenue MpeapUATHIA
cepBHuca.




Opranuzanus u

Conepxanue
OpraHu3alMOHHOYIIPABICHYECKON
JIEATENIbHOCTU TPEANPUATUIA CEpBHCA.

IIpon3BOACTBEHHBIN rpouecc
NpeapUATUS
cepBuca.Crnenannzanus u

yIpaBlIeHUE KooIepupoBaHue B cdepe cepBuca.
IIPOLIECCOMOKA3aHH CrpykTypa  mpouecca  OKa3aHHs
YCIIYT. 33 21 | ycayru.
busnecnponecchl busnec-npoueccel HA)
MIpeANpPUATHI cepBuca. HOPENPUATHIX CepBHCa.
busnecnponieccbl Ha IPEIIPUATHIX
00I11eCTBEHHOT O IIUTaHUS.
busnecnponieccbl Ha IPEIIPUATHIX
TOCTUHUYHBIX yciyr. Opranuzanus u
panroHanu3aIys OM3HeC-IPOLECCOB.
Crpykrypa 34 29 ITonsTtue CTPYKTYpBI
IIPEAIPHUATHS [IPEAITPUATHSL. IIpon3BoacTBEHHOA
cepBuca. TEXHOJIOTHYECKasI CTPYKTypa
OpraHI/IBaHI/IOHHHe MNpCaApuUATU. CprKTypa HpeIIHpI/IﬂTI/Iﬁ
CTPYKTYpBI OOLIECTBEHHOI'O NUTaHUS "
yIIpaBIIeHUs TOCTUHUYHBIX YyCIyr (JenapTaMeHTBl,
TIPE/IPHSTHEM. OTIENbl, CIYXKOBI). I/IHHUOBaHI/IOHHI)Ie
KoopuHamms 1 CTPYKTYpbl  IpPENNpHUsITHH  cepBHca.
CrtpykTypa npeanpusTHs cepBHCca HpH
KOHTPOIIH ¢panuaiizunre. CereBble NPEIIPUSITUS
ACATEIRHOCTH ceppuca. IHTepHeT-0U3HEC B CEpBUCE.
TONPa3ICTCHUCM. AyTtcopcuHr B CEPBHUCHOM
JESTEIIBHOCTH. OpranuzanmoHHbIE

CTPYKTYpBI YIPaBICHUS MPEIIPUATHEM:
KJaccupukanus 1 BeIoop. Opranuszanus
KOHTPOJIS JesITebHOCTH
JenapraMeHToB  (Ciyx0,  OTIeNnoB)
MIPEATNPUITHI CEpBHCA.

10




[Ipennpustue KakK
UMYILECTBEHHBIH KOMIUIEKC. AKTHUBBI
npennpusatus.  OCHOBHOM — KamuTai
(OCHOBHBIE CpE€ICTBAa) HPEIIPUITHSL.

JInzunr 000pyoBaHUS. Apenna
UMYIIECTBA.

VIMymiecTReHHEE HeMaTePI/IaJIBHbIe AKTHUBBI
HpPENpUATHIA cepBuUCa.

4 |ROMIVICKC 34 4 8 22 Ob6opoTtHbIii KanuTan (000pPOTHBIE
TpEATpHATHA CpeAcTBa, OOOPOTHBIE AaKTHBBI) Kak
cepsuca. cocTaBHast 4acTh MMYIIECTBA

NPEIIPUSATHS.
[lokazaTtenu, XapakTepu3yrOIIue
MMYIIECTBEHHBIN KOMILJIEKC
HNPEAIPUATHSL. VYpasnenue
MMYIIECTBEHHBIM KOMILJIEKCOM
OpEaNpUATHS
Hroro n, np. cam.p 108 | 16 | 32 60
OK3aMeH 36 2,5 33,5
Hroro 3a 5 cemectp 144 (16 | 345 | 93,5
6 cemecTp
[TonsaTne u BU/IbI
BHyTpU(UpMeHHOromIanuposanus. OcH
OBHbIE  METOABI U  HMHCTPYMEHTHI
OcHOBBI IUIaHUpOBaHMs. Buapl 1aHoB M uXx
BHYTpU(PUPMEHHOTO HazHaueHue. IIHBeCTMIMOHHBIN IJIaH
TUTAHUPOBAHHS npeanpusatus. OneHKa SKOHOMHYECKOH
5 Ha 22 |7 7 8 | addexruBHOCTH MHBECTULUI.
HPCANPHATHAX ConeprkaHue U CTPyKTypa (PMHAHCOBOTO
cepBuca. TUTAHUPOBAHMSI Ha TIPEANPHUITHU CHEPhI

cepuca. CTpykTypa U  TNOPAIOK
pa3pabOTKM TIaHA pearu3alyu YCIyT.
Onenka moTpeOHOCTE  pbIHKA B

yclyrax.

[TnanupoBanue coObiTa. Ilokaszarenu,
UCTIOJb3yeMbIe B nporecce
IIJTaHUPOBAHUA.
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Tpyn u 3apaboTHas 1uiara
Ha

MNPENPUATHIX CEpPBHCA:

OpraHu3anus u

MJIaHUPOBAHUE

22

CymHocTtu u OCHOBHBIE
AJIEMEHTHl ~ OpraHu3alMu  TPYJa.
YcnoBust  Tpyna. Hopwmsbi u
HOPMAaTHBBI TpyJa. TpynoBas
JUCLHUIIINHA. [InanupoBanue
YUCJICHHOCTHU IepcoHaa.
OcobenHoctu IepcoHasa
NpEeANPUATHI cepBuca.
[Ipou3BoaUTENBHOCTH TPY/IA.

@opMBl M CHCTEMBI OIUIATHI
TpyJa. MarepuanbHoe u
HEMaTepUalbHOE CTUMYJIMPOBAHUE
Tpyna. @oHI OIUIATHI TPYAA.

Nz nepxku,

pUOBLIL u
pPEeHTa0eNbHOCTh
JESITEIbHOCTH
OPEINpUATHI cepBuUca.
[lenoBas monuTHKA
TIPEITPHUSTHS CEPBUCA.

23

[TonsTue, COCTaB u
KIaccupuKanus U3JIEPIKEK
MPeIPUATHIA cepBuca.
CebecTouMOCTh MPOIYKIUU, padoT,
ycnyr. Cmera 3aTtpaT. YmpaBieHue
U3JIEPIKKAMH.

[TonsiTue, CymHOCTb, BHUIBI U
byHKIIMM  NpUObUIH.  YTpaBiIeHHE
npuoObLIBI0.  PeHTabenpbHOCTh KAk
OIICHOYHBIH MOKa3aTelb
s pexTuBHOCTH
MIPOU3BOJICTBEHHOX 035 IICTBEHHOM
JESTEIIbHOCTH MPEATNPUSITHSL.

Touka 6e3yObITOYHOCTH.

ITonsatue u BuUALI IIeH. MeToab!
11eH000pa3oBaHMsI. [lenoBas
CTpaTerusi W IICHOBAas IOJINTHUKA.
33791051 LIEeHOBOH HOJIUTHKH.
OcoOeHHOCTH 1IEHOBOW TMOJHUTUKH
MPEeNNpHUsATHI cepBuca.

Onenka 3¢ heKTUBHOCTH
(hMHAHCOBOXO035HCTBEHHON
JeSITebHOCTH
NpPEINpUsSTHS CepBHCA.
Buytpudupmenns it
KOHTPOITh

23

bananc npegnpustTus U ero
aHaJIns3. Ananuz (buHaHCOBOMU
YCTOMUYMBOCTHU MpEeANPUITHS.
Ananuz JIMKBHUIHOCTH "
MJIATeKECTIOCOOHOCTH TPEAIPUITHUS.
OcHOBHBIC TOKA3aTCIN.

Onenka 3¢ (HEKTUBHOCTH
XO03IHCTBEHHOU NEeSITeIbHOCTH.
OneHka b (21 (0):10)5 aKTUBHOCTH
npeanpustasi. OCHOBHBIE
IMOKa3aTelI .

Opranuzanus
BHYTPU(UPMEHHOTO KOHTPOJIA
JIeSITeIIbHOCTH nojpasieneHui
OpennpusaTust ¢ ydérom Ou3Hec-
MPOLECCOB
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Wroro 1, nip. cam.p 90 |28 | 28 | 34

Kypcosas pabora 18 2 16
DK3aMeH 36 2,5 33,5
Hroro 3a 6 cemectp 144 | 28 | 32,5| 83,5
Htoro no xypcy 288 | 44 | 67 | 177

6. [Tepedyern yaeOHO-METOAMIECKOTO OOECIIEUSHUS AJIST CAMOCTOSITEIIbHON PaOOTHI
00y4JaroImuXcsl Mo JUCHUILUIMHE (MOJIYITIO)

No Buapl camocTosTensHON pabOThI TpynoemMKkocTsb, dopma KOHTPOJIS
aK.4achl
5 cemecTp
1. [IpopaboTka TEOpEeTUYECKOTO
Marepualia o KOHCIEKTaM JIEKIUH, Koncynbranus
PEKOMEHI0BaHHOM JIUTEpaType, 20 IIpernoiaBareis, yCTHOE
JIOIOJIHUTEIIbHBIM HCTOYHHUKAM cobecegoBaHKE
uHpopmanuu
2. [ToaroToBka K MpakKTUYSCKUM Brictymuienue ¢
3aHATUSAM: HOUCK HEOOXOIMMON HAOKJIaJ10M,
uHpopmanuu, oopadboTka 20 [Ipe3CHTaNus,
uH(OpMAaIMH, HAITUCAHKE JOKJIaza, OTBCTEI Ha
JIMCKYCCUOHHBIE
BOIIPOCHI
3. IToaroroBka K TEKyIIeH arTecTaluu Tectnl,
(TecTupoBaHUeE, BHIIIOJIHEHNE 20 WHUBUlyaJIbHbIE
WHIVBUIYaAIbHBIX 3a/1aHU) 3a71aHusl
4. IToaroToBka K MpOMEKyTOYHOU YcTHOe cobecenoBanue,
aTTecTanuu 335 Brinonnenue
(Bonpocm K DK3aMCHY, ! MPAKTUYCCKUX 3a,Z[aHI/II7I
MPAKTUYECKHE 3a/IaHuU)
Hroro 3a 5 cemectp 93,5
6 cemecTp
1. [TpopaboTka TeOpeTUYECKOTO
Marepualia mo KOHCIEKTaM JIEKIUH, Koncynbranus
PEKOMEHIOBaHHOM JIUTEpaType, 11 MpenoaBaTeisi, yCTHOE
JIOTIOJTHUTEILHBIM HCTOYHUKAM cobeceroBaHUE
uHpopMaun
2. IToaroToBka K MPaKTUYECKUM BeicTymuienue ¢
3aHATHASIM: [IOUCK HEOOXOMMMON AOKJIaI0M,
nHpopmaruu, o6padoTKa 12 IIpE3CHTaNun,
uH(OpMAaIMH, HAITMCAHKE JOKJIaa, OTBCTHI Ha
JTMCKYCCHOHHBIE
BOITPOCHI
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3. IToaroroBka K TEKyIlEeH aTTeCTalluK TecTsl,
(TecTupoBaHueE, BHIIOJIHEHHE 11 VHIUBUYAJIbHBIC
WHVNBUIYaJIbHBIX 32/1aHU) 3a1aHUS

4, [ToaroroBka K MpOMEXKYTOUHOM Koncynbranus
aTTecTanuu (KypcoBas paboTta) 16 Mpero1aBaresis, yCTHOE

cobecenoBaHue

5. [ToaroToBka K MpOMEKYTOYHOMY YcTHoe cobecenoBanue,
KOHTPOJIIO Brinonnenue
(BOIIPOCHI K 3K3aMEHY, 33,5 MPAKTUYECKHUX 3aaHHH
MPAKTUYECKUE 3a/IaHus)

Hroro 3a 6 cemecTp 83,5
Hroro 3a rox 177

JInst caMOoCTOSITENBbHOM PaboThl MO JUCHUIUIMHE (MOIYJI0) O0ydaromiuecs
UCITOJIB3YIOT CIIEIYIOLIEe y4eOHO-METOJUYECKOE 00eCIIeUeHHE:!

1. BactokoBa, A. T. Opranuzanus NOpOU3BOJCTBA W OOCITYy)XMBaHUS Ha
OPEANPUATUIX OOIIECTBEHHOTO MUTaHUA : y4eOHMK nisi OakanaBpoB / A. T.
Bactokosa, T. P. JIroGenkas ; mox pen. mpod. A. T. BacrokoBoit. — 3-e u3m. —
Mockga : U3narenbcko-ToproBas kopnopanus «Jlamkos u K°», 2020. - 416 c.

- ISBN 978-5-394-03803-7. - Tekct : onektponHbii. - URL:
https://znanium.com/catalog/product/1091555

2. T'ykoBa, O. H. Opranmzanus U IUIAaHUPOBAHHUE JEATEIBHOCTH MPEANPUATHI
chepsl cepBuca : yueodHoe nmocooue / O. H. I'ykoBa. - Mocksa : ®opym, 2019. -
160 c. - (Beicmiee oOpa3oBanue: bakamaspuar). - ISBN 978-5-91134-661-4. -
Tekct : anexTponnsii. - URL: https://znanium.com/catalog/product/1007945

3. TexHoyorus u opranuzaiusi TOCTUHUYHBIX yciyT : yaueOnuk / JI. H. Cemepkosa,
B. A. bensxosa, T. U. lllepcroburosa, C. B. JlateiHOBa. — Mocksa : UTH®PA -
M, 2019. — 320 ¢. — (Bricuiee oOpazoBaHue:
bakanaspuar). - ISBN 978-5-16-010163-7. - Tekct : amekrponHbid. - URL:
https://znanium.com/catalog/product/1023718

4. ®oHJ OIEHOYHBIX CPEJCTB MO AUCHUILINHE «OpraHu3ais W TUIAHHPOBAHUE
TEATETBLHOCTH TIPEATIPUITHIA CEPBUCAY.
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7.CDOHI[ OOCHOYHBIX W MCTOAWYCCKHUX MATCpUAIIOB JIsI IPOBCACHUA
HpOMG)KyTO‘-IHOfI arTecranu 06yqa10nmxcs1 IO AU CHUIIIINHE

7.1. Boripocsl a1 npoBeIeHHs] TPOMEXKYTOYHOM aTTecTaluu (3K3aMeHa)

1. Ilpu3HaKky NpeaIPHUATHSI U XapaKTEPUCTHKHU MPEATPUATHS. BUIbI TpeAnpUs THiA
¢ oOpa3oBaHueM U 6e3 00pa3oBaHUs IOPUANYECKOTO JIUILIA.

2. OOGuiepoccuiicke KiacCu(PUKaTOpbl U UX POJIb B OPTaHU3AIUU JIEATEIbHOCTH

MPEANPUATAN CEPBUCA.

Kommepueckre 1 HEeKOMMepUeCKue MpeAnpUsiTUs CEpBUCa.

Massie npeanpusTus B cepe cepBuca.

Dtarbl OpraHu3aluy AesTeIbHOCTU MPEANPUITHS CEPBHCA.

Oco6eHHOCTH NPEANPUATUA OOIIIECTBEHHOTO TUTAHUSI.

Oco6eHHOCTH NIPEANPUSTAN TOCTUHUYHBIX YCIYT.

Hanoroo0mnosxeHue npeanpusTHii cepBuca.

@opMBl M METOJIbI TOCYJIAPCTBEHHOM TMOIIEPKKA NPEANPUITANA Majoro

ousHeca B perruonax P® (Ha mpumepe 0JJHOTO U3 PETHUOHOB).

10.0cobeHHOCTH TTPEANPUHUMATEIECKON JEATETHFHOCTH B chepe cepBHUca.

11.Coneprkanue OpraHu3alMOHHO-YIIPABICHUECKOU NEATeIbHOCTH MPEIPUsSTUI
cepBuca.

12.TTpon3BOACTBEHHBIN MPOIIECC TMPEMPHUATHS CEPBHUCA.

13.Cnenmanmzaius ¥ KooreprupoBaHue B cepe cepBuca.

14.CrpykTypa npoiiecca OKa3zaHus yCIyTH.

15.busnec-iporieccbl  Ha ~ OpeanpusATHAX — cepBuca.  OpraHuzanus u
panmoHanu3anus OM3HEC-MPOLIECCOB.

16.bu3Hec-nporiecchl MpeAnpUATHI OOIIECTBEHHOTO TUTAHUS.

17.buznec-niporiecchl NPeanpUsSTHN TOCTUHUYHBIX YCITYT.

18.[lonsiTe CTpyKTYyphl Tpeanpusitus. [Ipou3BoACTBEHHO-TEXHOJIOTHYECKAs
CTPYKTYypa MPEINpHUSTHS.

19.CtpykTypa mpeanpusaTHii 001eCTBEHHOTO MUTAHUSI.

20.CTpykTypa npeanpusiTUil TOCTHHUYHBIX YCIYT.

21.VIlHHOBaIIMOHHBIE CTPYKTYpPhl TPENNpUATHN cepBuca. MHTepHeT-OM3HEC B
cepBuce.

22.CTpyKTypa NpeanpusaThs cepBuca npu (ppanyaii3uxre.

23.CeTeBble MPEINPUATHS CEPBUCA.

24. AyTCOpPCHHT B CEPBUCHOM JIEATEITLHOCTH.

25.0praHnu3aliOHHbBIC CTPYKTYPHI YIIPABJICHUS MPEANPUITHEM: Ki1acCupUKaIUs U
BBIOOD.

26.KoopauHanusi 1 KOHTPOJIb ACSATEIBHOCTU JACTapTaMEHTOB (OTIEIOB, CIYKO)
MPEANPUATHN 0OIIECTBEHHOTO MMUTAHMUS.

27.KoopauHanusi 1 KOHTPOJIb JIEATEIBHOCTH JIEapTaMEHTOB (OTIIENIOB, CIY>KO0)
OpeanpusTAA TOCTUHUYHOTO OM3Heca.

28.IIpeanpusiTiie Kak UMYIIECTBEHHBIN KOMIUIEKC. AKTHUBBI IPEATPUSTHS.
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29.0cHOBHOM KamuTall (OCHOBHBIE CpencTBa) peanpustus. [lokazarenm.

30.JIu3unHr 060pya0BaHMs. ApeH1a UMYIIECTBA.

31.HemarepuanbHble akTUBBI MPEINPUSTUN CEpBHUCA.

32.060poTHBIN KanuTal (OOOPOTHBIE CpenCcTBa, OOOPOTHBIE AKTUBBI) Kak
COCTaBHas 4acTh UMyIlecTBa mpeanpustus. [lokazaremnu.

[IpuMepHBIE TPAKTUKO-OPUEHTUPOBAHHBIE 3aIaHUSK DK3AMEHY

1.Ilpennpusitue cepBruca MprUOOPENIO OCHOBHOE CPEJICTBO CTOMMOCThHIO 120
ThIC. py0. 5 MapTa. s 11esiei HaJoToBOro y4éTa NpeAnpusTHe BIOpaIo JTUHEHHBIN
METOJ amopTu3auuu. Paccunrate CyMMy aMOpPTHU3alMOHHBIX OTYMCIIEHUM 33 OJIMH
MeECsI U 33 TEKYIIHN IO.

2.0nummre CTPYKTYpy HIPOHU3BOACTBEHHOIO IIpoliecca Ha MPEIIPUATUU
OOLIECTBEHHOTO NUTaHUs (BUA HOpeanpusatus 1o  BbIOOpy). Beimenute
TE€XHOJIOTHYECKHE, BCIIOMOTaTeNIbHbIE U OOCITYKMBAIOIINE ONEpaLUU.

3. Bamemy npeanpusituto Heooxonumo nomemienue 50 k.M. Ha mpumepe
OJTHOTO M3 MYHMIMIAJIbHBIX OOpa30BaHUM MPOAHATUZUPYUTE HPEIJIOKEHHUS IO
apenge. Caenante BIBOJIBI.

[TonHbI KOMIUIEKT 3aJaHUid W OTanoB (HOPMUPOBAHHUS KOMIIETEHIIUU
npeactaBiacH B GOHIE OIEHOYHBIX U METOJAUYECKUX MATEPUATIOB ISl TPOBEICHUS
MPOMEXKYTOUYHOM aTTecTalMd OOy4YaroluXcs MO JUCHUIUIMHE, O(POPMIICHHBIN
OTZEJIbHBIM JIOKYMEHTOM, MPE/ICTABJIEH B MIPUIIOKEHUH 1.

7.2. Borpoch! 17151 MpOBEACHUS MTPOMEKYTOUYHOM aTTecTaiy (dK3aMeHa)
1. Tlpu3Haku NpeAnpUATUS U XapaKTePUCTUKH IPeANpusiTys. Buabl npeanpustuii
¢ oObpazoBaHueM 1 6€3 00pa3oBaHUs FOPUIUIECKOTO JIUIIA.
2. OO6mepoccuiickue Kiaccu(PUKaTopbl ¥ UX POJIb B OPTaHHU3AIUN IEITCIbHOCTH
IIPEIAIPUITUNA CEPBUCA.
KoMmMmepueckne 1 HEKOMMEpPUYECKHE MPEATIPUATHS CEPBHCA.
Marnbie npeanpusTus B cepe cepBuca.
Dtarbl OpraHu3aluu AesTeIbHOCTU MPEANPUITHS CEpBHCA.
OcoO6eHHOCTH PEANPHUATHA OOIIIECTBEHHOTO TTUTaHHUS.
Oco0eHHOCTH TIPEANPUATAN TOCTUHUYHBIX YCIIYT.
Hanoroo0nosxeHue npeanpusTHii cepBuca.
@opMBI U METOABI TOCYIAPCTBEHHOM MOAJAEPKKUA NPEAIPUATHH MaJOro
O6uzHeca B perrnonax P® (Ha mpuMepe OJTHOTO U3 PETHOHOB).
10.0OcobeHHOCTH MpeNPUHUMATEILCKOM ISITEIIFHOCTH B c(hepe cepBHca.
11.Coneprxkanue OpraHu3alMOHHO-YIIPABICHUYECKOU EATEIbHOCTH NPEIpUsSTUI
cepBHUca.
12.TTpon3BOACTBEHHBIH MPOIIECC MPEANIPHUATHS CEpBHUCA.
13.Cnenuanuzanus 1 KoorneprupoBaHue B chepe cepBuca.

©ooNo Ok W
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14.CrpyxkTypa nporecca Oka3aHusl yCIyTH.

15.busHec- mpomeccel Ha  OpeanpusATUsAX — cepBuca. OpraHuzauus U
panmoHanu3aius OM3HeC-MpPoIIECCOB.

16.busznec-nporiecchl NpeanpusTUil OOIECTBEHHOTO MUTAHUS.

17.buzHec-npouecchl NpeapUsATANA TOCTUHUYHBIX YCITYT.

18.1lonsaTHe cTpyKTYphl mnpeanpusstus. [IponU3BOACTBEHHO-TEXHOJIOTHYECKAS
CTPYKTypa NpeIrpusiTUs.

19.CTtpykTypa npeanpusTiii o01ecTBEHHOTO MUTaHUS.

20.CtpyKTypa NpeAnpusTUN TOCTUHUYHBIX YCIYT.

21.lHHOBAIIMOHHBIE CTPYKTYpHl MpeanpusaTHii cepuca. HTepHeT-OM3HEC B
cepBuce.

22.CTpyKTypa NpeAnpusTUs cepBuca npu ppaHdai3uHre.

23.CeteBble PEANPHUATHUS CEPBHCA.

24. AyTCOPCHUHT B CEpPBUCHOM JIEATEITHHOCTH.

25.0pranu3alioHHbIE CTPYKTYPBI YIIPaBICHUS NPEIPUATHEM: KIacCUPUKALUS U
BBIOOD.

26.KoopauHanus ¥ KOHTPOIb AEATEILHOCTH JIETIapTaMEHTOB (OTAETOB, CITYXkO)
NPEeANPUATANA 00IIECTBEHHOTO MMUTAHHUS.

27 . KoopauHauust U1 KOHTPOJIb JEATEIbHOCTU JIETIapTaAMEHTOB (OTAEJIOB, CIIYXkO)
OpeanpUsITU TOCTUHUYHOTO OM3Heca.

28.IpenmpusiTiie Kak UMYIIIECTBEHHBIH KOMIUIEKC. AKTUBBI TIPS PUITHUS.

29.0cHOBHO# KamuTall (OCHOBHBIE CpencTBa) peanpustus. [lokazaTenm.

30.JIuzunr ob6opynoBanus. ApeHaa UMYIIECTBA.

31.HemarepuanbHble akTUBBI TPEINPUSTUN CEpPBHUCA.

32.000poTHBIN  KanuTanm (0OOpOTHBIE CpEACTBA, OOOPOTHBIC AaKTHUBBI) Kak
COCTaBHas 4acTh UMYyLIECTBa npeanpuatus. [lokazarenu.

33.IlonsiTie M BUIBI BHYTPU(GUPMEHHOTO IJIaHUPOBaHUS. Buibl maHoB U uX
Ha3Ha4YCHHE.

34.0OcHOBHBIC METO/IBI U UHCTPYMEHTHI TUIAHUPOBAHUSI.

35.0Tarnbl mIaHUPOBaHUS ACSITEIFHOCTU IPEINPHUITHIA CEpPBHUCA.

36./lHBECTUIIMOHHBINA TUIAH TPEATNPUITHUS. Ouenka AKOHOMHUYECKOU
3 PEKTUBHOCTH UHBECTUIIUM.

37.ConepxaHue W CTPyKTypa (MHAHCOBOTO IUIAHUPOBAHUS HA MPEANPUATUAN
chepsl cepBuca.

38.Ctpyktypa u TOpAIOK pa3paboTku TutaHa peanu3anuu yciayr. OreHka
NOTpEeOHOCTEN phIHKA B yCIIyrax.

39.11nanupoBanue cObITa.

40.CyuiHoCcTd ¥ OCHOBHBIE 3JIEMEHThI OpraHU3aliy Tpyaa. Y CJIOBHS TPy/a.

41.Hopmbl 1 HOPMATHUBBI TPyAa.

42.Tpynosas nucuurinHa. Pexum paOoThl NpeAnpUsTHIA cepBUCA.
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43.11nannpoBanue YUCIIEHHOCTH nepcoHana. OcoOeHHOCTH
IIepCoHaja NPEANPUITUI CEPBUCA.

44 TlpousBoautenbHOCTh Tpyaa. [lokazaTenu npon3BOIUTENBHOCTU TPY/IA.

45.DopMbl U cUCTEeMBI OIIaThl Tpyia. MOHT OTUIATHI TPYAQ.

46.MatepuanpHO€ U HEMaTepUuaIbHOE CTUMYIHMPOBAHUE TPY/IaA.

47.TlonsTHe, cOCTaB U KIacCU(PUKALMS U3ICPKEK MPEANPUITUI CEpBUCA.

48.CebecTouMOCTh MPOIYKIIMH, pa0OT, YCIIYT.

49.Cwmerta 3atpar.

50.YmpaBnenue nznepKKkaMu Ha TIPEANPUATANA CEPBHUCA.

51.IlonsATHE, CYIIHOCTD, BUABI U (PYHKIIMK TPUOBLIH.

52.YmupapieHue npuoObUIbI0 Ha TPEANPUATUSX CEPBUCA.

53.PenTabenbHOCTh Kak OCHOBa OIICHKH 3 PeKTUBHOCTH
MPOM3BOJCTBEHHOXO3SIMCTBEHHON  JIEATENBHOCTH  NpEanpustuda.  Bupasl
roKa3aresyield peHTa0eIbHOCTH.

54.Touka Oe3yObiTouHOCTH. [IprmMeHeHue aHanm3a 0€3yOBITOYHOCTH B
TUTAHUPOBAHUU JIEATEIHHOCTH NMPEANPUITHI CEpBUCAIO

55.11oHATHE 1 BUJIBI LIEH HA MPOAYKILMIO U YCIYTH.

56.Metozs! IeHO00pa30BaHMsI HAa MMPOTYKITHIO U YCITYT.

57.1lenoBas cTparerusi u IIeHOBas MOJIMTHUKA MPEIPUATHI CepBHCa.

58.Bupl 11eHOBOM NOJUTUKY MpenpusaTHil ceppuca. [IpumMepsi.

59.0c00eHHOCTH IEHOBOH TTOJIMTUKH MPEIIPUATHI CEpBHCA.

60.bananc npeAnpuUsATHS U €TO aHAJH3.

61.AHanu3 CTPYKTyphl UMYIIECTBA MPEAIPUITHS.

62.AHanu3 pUHAHCOBOW YCTOMYMBOCTH MIPEATIPUSTHUA.

63. AHanM3 TUKBUAHOCTHU U TUIATEKECTIOCOOHOCTH TIPEATIPUSTHA.

64.AHanu3 1e0BOM aKTUBHOCTH MPEIITPUATHS.

65.0nenka >(pPEKTUBHOCTH XO3TMUCTBEHHOW ACATENBHOCTH. 66. OpraHu3arus
BHYTPpU(PUPMEHHOTO KOHTPOJIS

[IpuMepHBIE TPAKTUKO-OPUEHTUPOBAHHBIE 3aIaHUS K DK3aAMEHY

1. TIlepBoHauanbHas CTOMMOCTb OOOpPYIOBaHUS TOCTUHUYHOTO
npeanpusatus coctaBisier 4000 teic. pyd. 1 Mapra ObUIO BBEIEHO B
neiicteue o0opynoBanue Ha cymmy 50 Teic. pyO, 1 aBrycra - eiie Ha cymMmy
100 ThIC.pyO. 1 anpens BbIOBLIO 000OpyAOBaHue Ha cymMMmy 40 ThIC.pyO, a 1
nekaobpst - eme Ha cymmy 30 Thic. py0. Beero 3a roj ObUIO BBIMYIIEHO
npoaykiuu 1000 mT. mo mene 4500 py6. 3a mTyky. Onpenenursb
K02 dULIMEHTHI BBOAA, BBIOBITHSI, CPEIHETOJOBYI0 CTOMMOCTh OCHOBHBIX
MIPOU3BOICTBEHHBIX (DOHIOB, POHIO0TIAYY.

2. B mepBoM KBapTalie NpeAnpUsTHEe PeaIn30Balio YCIyT HA CYMMY
500 TBIC.pyO, CpeNHEKBAPTAIBHBIC OCTATKA OOOPOTHBIX CPEnCTB - SO ThIC.
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py6. Bo BTOpOM KBapTane BbIyck npoaykiuu coctaBui 700 TeIC. pyo,
JUTUTEIBHOCTh OJHOTO 000pOTa 0OOPOTHBIX CPEICTB YBETUUMUIIACH HA TPH
nus. Onpenenuth: 1) koadduireHT 060paunuBaeMOCTH U JJIMTEIBHOCTD
0JTHOTO 000pOTa 00OPOTHBIX CPENICTB B IEPBOM KBapTaie 2) Kodppuirent
000opaunBaeMoOCTH OOOPOTHBIX CPEACTB BO BTOPOM KBapTaie 3)
JIOTIOJTHUTEIBHYI0 TOTPEOHOCTh B OOOPOTHBIX CPEACTBAaX (BOBJICUCHHE
CPEIICTB B 000POT) BO BTOPOM KBapTaJie

3. Ecnu nBa mpeanpusTHs 3a OAUH U TOT K€ MEPUOJ TMOIYUUIIH
OJIMHAKOBYIO CyMMY MPHOBUIM, MOKHO JIM CKa3aTh, YTO OHU paboTaiu
onuHakoBO 3(pdexTuBHO? OOOCHYHTE CBOW OTBET NPAKTUYECKUM
pacyE€ToM.

7.3. IlpomexyTouHasi aTTecTalus — Kypconas padbora
PexomeHnyeMblie TeMbI KypCOBBIX paboT
1. Opranuszanus v IJIaHUPOBAHHUE ACSITEIBHOCTU MPEINPUATUS OOIIECTBEHHOTO
nuTaHus (Ha MpUMepe OJTHOTO U3 MPEAIPUITHI OOIIIECTBEHHOTO TUTAHUS).
2. Opranuzanysg ¥ IJITAHUPOBAHHUE JCATEIBHOCTU MPEANPHUATAS TOCTUHUYHBIX
yCIIyT (Ha MpUMEpE OJJHOTO U3 NPEANPUATHI TOCTUHUYHBIX YCIIYT).

CTyeHT MOKET ONKCHIBATH KaK CO3/IaHHE HOBOIO OU3HECA, TAK U HAIPABJICHUS
Pa3BUTHUA CYLIECTBYIOIIUX MPEANPUATHH.

3aiaHue 1o BHIMOJHEHUIO KypCOBOM pabOTHI:
CrpykTypa paboThl M COAEpKaHUE BOIIPOCOB ISl pa3pabOTKHU.
TUTYIBHBIN JIUCT
Conepxxanue Beenenue.
1. Teopernueckas 4yacTh
1.1.  Ocobennoctu cdepsl CEPBUCHOW JAEATEIBHOCTH, B
KOTOPOM IUIAaHUPYETCs OpraHu3alus OuzHeca (KOHKpeTHast
(bopMyIMpOBKa 3aBUCHUT OT CHEU(UKHN NPEIPUATHUSA).
1.2. Buasl noagepxKu, KOTOPbIE MOXKET MOJIYYUTh
npeanpuHUMATENb B TJaHHOU chepe CepBUCHOM NeATENbHOCTH (KOHKPETHAS
(bopMyIMpPOBKa 3aBUCUT OT CEUU(DUKHU TPEIPUATHUSA).

2. [IpakTHyeckas 4acTs.
2.1. Onucanve OM3HEeC—UIEH U MPOIIEAYPHI PETUCTpaIlii ON3Heca.
2.2. AHaJIN3 PhIHKA U KOHKYPEHTOB.
2.3. N3yuyeHne noTeHIMaIBHOIO CIIpoca.
2.4. TexHUK0-3KOHOMUYECKOe 000CHOBAHUE TUIAHA.
2.5. ACCOPTUMEHT YCIYT U LIEHBI
2.6. Onpenenenue 3arpar Ha  MOMEILIEHHE U

o0opynoBaHue Ui OpraHu3aluu Ou3Heca.
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2.7. TpebGoBanus k mepconany. Pacu€r 3aTpaT Ha oriaty Tpynaa.
2.8. Pacuér 3arpaT Ha ChIpbE, MaTEpHUAIIBI.
2.9. Onpenenenue oOmeld BenuuuHbl 3arpar. [lmanupoBanue

HMCTOYHUKOB (PMHAHCUPOBAHMUSI.

2.10.  Bux Han0ro00I0KEHUS.
2.11. TlmamwpoBaHume MOXOM0B U pacxomoB. OKymaeMocTh OM3HEca.

Onenka 3(pPpeKTUBHOCTH.

3aKIIIOueHUE

CnHcoK UCTIOIb30BaHHBIX HCTOYHUKOB.

[Ipunoxenus

TpeGoBaHus K COAEPKAHUIO PAOOTHI

Bo BaenenunpackpeiBaeTcs pojb M MECTO IJIAHUPOBAHHUS B OpraHU3alluu
CEPBUCHOM JIEATEIIBHOCTH, 11€JIb U 33J]a4l KypCOBOM pabOTHI.

B Teopernueckoil yacTH 00s13aTENbHO JIOJDKHBI OBITh YKa3aHbl CCHUIKM Ha
COOTBETCTBYIOLIME MCTOYHUKH (CaM MEepeyeHb WUCTOUYHUKOB MPUBOAUTCS B KOHIIE
KypCOBOW pabOThI).

1.1.0cobennoctu chepbl CEpBUCHOM AESITENBHOCTH, B KOTOPOH TUIAHUPYETCS
opranu3anusi OuzHeca (KOHKpeTHas (OpPMYJIHpPOBKA 3aBUCUT OT cCHEUUPUKU
NPEANPUATHSA ).

B sToM maparpade HeoO0X01uMO JaTh 00IILYI0 XapaKTEPUCTUKY YCIIYT, KOTOpbIE
IPEIOCTABIIAIOTCA B JaHHOU cepe, OLIEHUTh Pa3BUTOCTh TAaHHOU cephl (SBIseTCs
J1 OHA TPAJUIIMOHHOM, WJIM 3TO HOBBIE YCIIYTH), KaK OHa pa3Buta B Poccuu, ecTh u
NOI00HBIE YCIYTH 3a PyO€KOM, HACKOJIBKO TEXHHMUYECKH CIO0KHO OKa3aHHE YCIYT B
JaHHOU cdepe, TpeOyeTcs JIM 3HaUYNTENIbHOE KOJIMYECTBO aKTUBOB (000PY/1I0BaHMS,
CBIPBS), WJIM K€ YCIYTH CBSA3aHbl IPEUMYILECTBEHHO C JAESITEIbHOCThIO IEPCOHAa,
HACKOJIbKO 3aKOHOJIaTEIbHO PErIaMEHTUPOBAHA JIEATEIbHOCTh (KAaKUMHU 3aKOHAMHU
HAJI0 PYKOBOJICTBOBATHCS MPU OTKPHITHH U (PYHKIIMOHUPOBAHWN OM3HECA, KaKHe
CHeLMaJIbHBIEC pa3pelleHus] HaJ0 MOJIy4ath).

1.2.Buapl noaaepKK1, KOTOPbIE MOXKET NOAYYUTh IPEATPUHUMATEb B JaHHON
chepe CEpBUCHOM JI€ATENbHOCTH (KOHKpeTHass (OpPMYJIUPOBKA 3aBUCUT OT
cielM(pUKY TPEAIPUATHUS).

B aToM nmaparpade onuceIBatoTCsi MEphI TOCYIapCTBEHHON M MHOM TIOIJISPIKKH,
KOTOPBIMH MOXET BOCIOJb30BaThCsl CYOBEKT Maloro MpeanpUHUMATENbCTBA,
TUTAaHUPYIOLIUI OCYIIECTBIIATH ACSITEIBHOCTD B BHIOpaHHOM cpepe. ITO MOKET OBbIThH
ydyacTHE B HMMEIOMIUXCS MpOorpaMMax MOAJIEPKKH, B TOM YHCIE pPeaTu3yeMbIX
LEHTPaMH 3aHSITOCTU HaceleHUs, oOpalleHue 3a MOMOUIBI0 B (DOHIBI MOJACPKKH
ousneca. KonkpetHoe copaepxanue maparpada 3aBUCUT OT PEruoHa, paioHa, B
KOTOPOM IIJIAaHUPYETCS JEATENbHOCTh (HampUMep, MEpbl KOHKPETU3UPYIOTCS IS
JlenuHrpaackoi 061acTy,

["aTunHCKOTO paiioHa).

Kpome TOro, omnuceiBaroTcsi OaHKOBCKHME MPOIYKTHI, KOTOPHIMU MOXET

BOCIIOJIB30BAThCS CYOBEKT MaJIOro MpearnpUHUMATENbCTBA (2-3 mporpaMmbl JUIs

20




npeacTaBuTeNield OM3HEca, peanbHO TNpeyaracMble B 0OaHKax — HampuMep,
Co6epbank, BTb24 wim npyrue no BeIOOpY CTYJIEHTA).

[IpuBeTcTBYETCS ONMCAaHKE BO3MOXKHOCTEN, KOTOPBIE CIIOCOOHBI MMPEIOCTABUTH
HEroCyJapCTBEHHbIE OpraHU3allid, CO3JaHHbIC JJI1 MOMOUIU MpEANPUHUMATENIM
(manpumep, OITOPA — oOmepoccuiickasi oOIIECTBEHHAs] OpraHu3alusl Majoro H
CpEIIHEro MpeANPUHUMATENIbCTBA; HEKOMMEpPUECcKoe MapTHEPCTBO — «(Cor03 MabIX
npeanpusatuii»y, Caukt-IletepOypr; DoHI cOACHCTBUS KPEIUTOBAHUS MaJoro M
cpennero  Omsneca  Camkt-IletepOypra, HexomMmepueckoe  MapTHEPCTBO
«Jlenunrpanckuit oomactHo 1eHTp KpeautHou kooneparun» (JIOLIKK) u ap.), ¢
y4€TOM peruoHa, B KOTOpOM IJIaHUPYETCsl OU3HEC.

B npakTrueckoi YacTH paccMaTpUBAIOTCS CIEIYIOUIME BOIPOCHI:

Omnucanne 6M3HEC—U/IEH U POLIETYPHI PETUCTPALIMN OU3HECA.

Jaércst kpaTkoe onucaHue OM3HEC-UJIEH, CBSI3aHHON ¢ OM3HECOM B BHIOpAHHOU
o0nacTu — B 4€M CyTh UJIeH, TOUYEMy OHA IMEePCIEKTUBHA.

OmnwuceIBaeTCs MOCIENOBATENFHOCTD EUCTBUN MO PETUCTPALMU TPEANPHUITHS (C
KOHKPETHBIMU aJ[pecaMyd U TEepeuyHeM JOKyMeHTOB). Ompenensercs oOmas
BEJIMYMHA 3aTPaT, CBA3aHHAS C OPraHU3allMOHHBIMU PAcXO/IaMHU.

AHanu3 pbIHKa 1 KOHKYPEHTOB.

Jlaétcst xapakTepHcTHKa pBIHKAa YCIYr B JaHHOW cdepe, OMUChIBaeTCA
JEeSITEIbBHOCTh OCHOBHBIX KOHKYPEHTOB (oApoOH0). Eciu 6nmxkaiiime KOHKYpEeHTHI
B pailoHE OTCYTCTBYIOT, TO OIMCBHIBAIOTCS CYLIECTBYIOLIME B JAPYTUX paloHax.
DopMyIHPYIOTCS KOHKYPEHTHBIC TPEUMYIIIECTBA JAHHOTO MPEAPHUSATHUSI.

OnuceiBalOTCSI KOHKYPEHTHBIE NPEUMYIIECTBA CO3/1aBaeéMoro Ou3Heca B
CpPaBHEHUHU C paccMaTpuBaeMbIMH KOHKypeHTamu. DOpMynHpYyIOTCS BBIBOJBI HA
OCHOBAHUH Ta0JHIIBI CPABHEHUSI.

N3ydeHne NoTeHMaIbHOIO CIIpOCa.

Omnpenensiercs NOTEHIMATBHBIM KPYT KJIMEHTOB, Ha KOTOPBII OpUEHTHUPOBAH
Ou3Hec, JO0Ka3bIBAaeTCs, YTO MpeJiaraeMble YCIyrd HaWgyT cropoc, aaéres
XapaKTepUCTHKA MPe/IojiaraeMbIM KIIMeHTaM (TI0J1, BO3pacT, J0X0, 00pa3 KU3HH,
MECTO MPOKUBAHUS ), TIOKA3BIBAETCS, YeM UMEHHO OYAYT UHTEPECHBI NIPEAIaraeMble
yeiyra. MabopManust moadupaeTcsi U3 OTKPBHITBIX UCTOYHUKOB JHMOO HAa OCHOBE
CaMOCTOSITENTLHO MPOBEICHHBIX OMPOCOB.

TexHuKO-2KOHOMUYECKOe 000CHOBAaHHE TITaHA.

OmnuceiBalOTCsT HEOOXOAUMBIE TapaMeTpbl MOMELICHHs [JIsl OpraHU3aluu
OuszHeca ¢ yuéTOM BCEX CaHUTAPHBIX, TPOTUBOMOXKAPHBIX U T.N. TpeOOBaHUM, €ro
o0mmiasi TMJOMaab, KEJaTeIbHOE MECTOPACIIONOXKEHHE, BUIBI HEOOXOIUMOTO
00OpyIOBaHUSl C MX XapaKTEPUCTHKOW (HampuMmep, OMHUCHIBAIOTCA TEXHUUYECKHE
napaMeTpbl MOMEIEeHUH, BUI0B 000pyI0BaHUs, MHCTPYMEHTOB, X OCOOCHHOCTH,
MPOU3BOAUTENILHOCTD U T.11.), BUABI MEOEIIH, MOTPEOHOCTD B ChIPhE (KAKOE MMEHHO),
pacxoiHbIX MaTepuanax. Eciu miuaHupyeTcst apeHaa, ONMChIBaeTCs ee MpuMepHast
IIeHa B BEIOPAaHHOM PETHOHE.
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Onucanve TeXHUYECKUX MapaMeTPOB MOKHO HAWTH HA CIICIIMATIN3UPOBAHHBIX
cailTax, IpU OBTOM B TEKCT€ KypcOBOM pabOThl HEOOXOAMMO CHIENATh
COOTBETCTBYIOIINE CCHUIKH, M YKa3aTh HCTOYHUK WHPOPMAITUH.

Jlamee  ommchIBalOTCS ~ TpeOOBaHMS K  MepcoHany  (KBanuduKarmms,
poeCCHOHATEHO-ITHYECKIE TPEOOBAHMSI, TICUXOJOTUYECKUE XaPaKTEPUCTUKH;
MPOU3BOAMUTCS PAcUET 3aTpat Ha omiaty Tpyaa. OnpeaensroTcs: Takue mapameTphl,
Kak: pacu€T 3aTpar Ha ChIpbE, MaTepualbl. Jlanee oreHUBAETCs OOIIas BEIUYMHA
3aTpar, IUIAHUPYIOTCS WCTOYHUKUA (UHAHCUPOBAHUS (COOCTBEHHBIE PECYPCHI,
KpeIuTHBIE pecypchl). OnpenensieTcs: BU HAIOroo0JI0KeHUS.

[Tocne 3TOro HEOOXOIUMO CIENIaTh MPOTHO3 JOXOIOB U PacX0JI0B, COCTABUTH
TJIaH JOXOJIOB M PAacX0JIOB, OIEHUTh OKYIIaeMOCTh OM3Heca U ero 3Q(eKTHBHOCTD.
Taxke HEOOXOAMMO PACCMOTPETh MPOABMKCHHE YCIYT TPEATPUITHS, a TaKXKe
BOIPOCHI OPraHU3allui BHYTPUUPMEHHOTO KOHTPOJIS.

B crmucke WHCMONB30BaHHBIX MCTOYHUKOB JOHKHO ObITh He MeHee 10
HauMEHOBaHWU (y4eOHas, Hay4yHas JMTepaTypa, HOPMATHBHO-3aKOHOJATEIHHBIE
aKThl, IaHHbIE OPUITHATBHBIX CAUTOB OpraHU3aIui U T.I1.).

8. [lepedyeHb OCHOBHOM, TOMOJHUTEIHLHOM YUeOHON JIUTEpATyPhI, PECYPCOB
nH()OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHOM ceTH « THTepHEeT», HeOOXOAMMBIX IS
OCBOCHUS TUCHUILUIMHBI (MOTYJIS)

a) HOpMaTUBHBIC ITPABOBBIC AKTHI
1. «Koncturyuus Poccuiickoit ®enepauun» (NMpUHATA BCEHAPOIHBIM
rojocoBanreM 12.12.1993) (¢ u3m. ot 30.12.2008) // «Poccuiickas razeray», No7,
21.01.2000.
2. ['paxxgaHcKui KOJEKC PO // KoHcynbTanT [Tiroc
http://www.consultant.ru/document/cons_doc LAW 5142/

0) OCHOBHAs JIUTEpaTypa:

1. BacrokoBa, A. T. Opranuzanus Npou3BOJICTBA U OOCTY>KHWBAaHHS Ha
NPEeANnpUATAIX OOUIECTBEHHOIO NUTaHUs : y4yeOHMK ayg OakanmaBpoB / A. T.
Bacrokona, T. P. JlroGeukas ; mox pea. npod. A. T. BacrokoBoit. — 3-e u3g. —
Mockasa : 3gatenbcko-Toproas kopropanust «Jlammkos u K°», 2020. - 416 c. -
ISBN 978-5-394-03803-7. - Tekct : 3JICKTPOHHBIN. -

URL.: https://znanium.com/catalog/product/1091555

2. ['ykoBa, O. H. Opramuzanuss ¥ IUIAHUPOBAaHUE JESITEIBHOCTH
npeanpuatuii cepsl cepBuca : yuebnoe mocodbue / O. H. I'ykoBa. - Mocksa :
dopym, 2019. - 160 c. - (Boiciiee o6pazoBanue: bakanaspuar). - ISBN 978-5-

91134-661-4. - Texkcr : AIEKTPOHHBIN. = URL:
https://znanium.com/catalog/product/1007945
3. TexHonorus u opraHu3anusi TOCTUHUYHBIX yciyr : yueOHuk / JI. H.

CemepxkoBa, B. A. benskosa, T. U. IllepcTtobutosa, C. B. JlarbiHOBa. — MockBa :
NH®PA-M, 2019. — 320 ¢. — (Bricmiee oOpazoBanue: bakanaspuar). - ISBN
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978-5-16-010163-7. - Texct ; QNIIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1023718

4. @OoHJT OLEHOYHBIX CPEACTB MO AUCHUIUIMHE «Opra"Hu3zauus u
IUIAHUPOBAHUC NCATCIIbHOCTHU HpeIIHpI/IHTI/Iﬁ CCpBUCAN.

B) JIONIOJIHUTEIIbHAS IUTEpaTypa:
5. bamun, FO. b. Keittepunr : yue6noe nocodue / 10. b. bamun, H. B.
TenemyenkoBa. - Mocksa : By3osckuit yueonuk : UHOPA-M, 2019. - 126 c. - ISBN

978-5-9558-0424-8. - Tekcr : AIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1048490
6. be3spykoBa, H.JI. TexHomoruu o0OCIy>KMBaHHUS B TOCTUHUYHOM

npeanpuaTuu : yueOHo-meroanueckoe nocoodue / H. JI. be3pykoBa. - Mocksa :
MIIT'Y, 2018. - 192 c. - ISBN 978-5 -4263-0663-9. - Tekcr : anexkrponHsIii. - URL:
https://znanium.com/catalog/product/1020587

7. beikoBa, T. A. J[loxymeHTaumoHHOE oOO€ClEYEHUE YIpaBICHUS
(menompou3BoicTBO) : yueOHoe nocooue / T. A. boikoBa, T. B. Ky3nernona, JI. B.
Canxkuna ; mox o6l pea. T. B. Ky3nenoBoit. — 2-e uzj., nepepad. u 1011, —
Mockga : UTHOPA-M, 2020. — 304 c. — (Bricmiee obpazoBanue: bakanaBpuar). -

ISBN 978-5-16-004805-5. - Tekcr : AIEKTPOHHBIN. -
URL.: https://znanium.com/catalog/product/1078152

8. BactokoBa, A. T. [IpoextupoBaHue NpeanpusTUN OOIIECTBEHHOTO
nuTaHus : npaktukym / A. T. BactokoBa. - Mocksa : Jlamkos u K, 2018. - 144 c. -
ISBN 978-5-394-00699-9. - Texcr : AIICKTPOHHBIN. -
URL.: https://znanium.com/catalog/product/430289

Q. Haspinkuna, M. b. IlpoextupoBanne u opraHusauuss TOProBOIO

MPOCTPAHCTBA TPEANPHUATANA PO3ZHUYHONW TOPTOBJIM W OOIICCTBEHHOTO MHUTAHMS:
VYuebnoe nocobue / Jlappinkuna M.b. - Mocksa :HUL] UH®PA-M, 2017. - 266 c.
(Boicrree oopazoBanue)[SBN 978-5-16-105727-8 (online). - Tekct : 37eKTPOHHBIIA.
- URL.: https://znanium.com/catalog/product/899751

10. Jxym, T. A. Opranuzanus TOCTHHHYHOTO XO3AHCTBa : ydeOHOe
nocobue / T. A. Jlxxym, H. U. [lenucona. - Mocksa : Maructp : UHOPA-M, 2019.
- 400 c. - ISBN 978-5-9776-0176-4. - Tekct : onekrponnbii. - URL:
https://znanium.com/catalog/product/1023717

r) pecypcsl cetu «HTepHET:

1. I"anepest OuzHec-1IIaHOB. // [DNEKTPOHHBIN pecypc]|. — Pexum
noctyna: http://plans-business.ru/

2. Kypuan uneit nns 6usHeca. // [DnekTpoHHbBIN pecypc]. — Pesxxum
noctyna: http://coolidea.ru/business-plan/

3. Kak cocraButer OH3HEC-ILIAH. Pexomenmanmu. //[FORBES.
http://www.forbes.ru/svoi-biznes/startapy/31877-kak-sostavit-biznes-plan

4, Poccuiickuii mopran OM3HeC-TUIaHOB. [ DIEKTPOHHBIN pecypc]. —
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Pexxum moctyma: http://www.openbusiness.ru/bplan/main-bplan.htm

5. ToproBo-npoMbIIIJICHHAS rajiara Poccuiickon
Oenepauum.
Odurmanpueiii cait. http://www.tpprf.ru/ru/
6. DnextpoHHas oubmmoTeka Poccwuiickoi
lN'ocynapcTBeHHOM

oubnroTeku // [DnekTpoHHbIi pecype]. — Pexxum mocryma: http://elibrary.rsl.ru/
7.  DnexkTpoHHAast OMOIMOTEYHASI CUCTEMa « Y HUBEPCUTETCKasi OMOIMOTeKa
— online» // [DnexktpoHHBId  pecypc]. —  Pexum JIOCTyTa:
http://www.biblioclub.ru/

9. Meroanueckue ykazanusi i1l OOy4arOIIMXCS 10 OCBOCHHIO TUCIIUTLIMHBI
(Momys)

CaMocTosTenbHAas MOATOTOBKA 00yYalOIUXCsl TPOBOAUTCS Ui YIITyOJIeHUs
Y 3aKpeIUICHHs] 3HAaHUH, TOMYyYEHHBIX Ha JICKIUSAX W JPYTUX BUAAX 3aHATUHU, IJIA
BBIPA0OTKH HABBIKOB CAMOCTOSITEIIBHOTO MPUMEHEHHUS HOBBIX, JOMOJHUTEIHHBIX
3HAaHUU ¥ MOATOTOBKH K MPEJCTOALIMM YUEOHBIM 3aHATHAM, 3K3aMEHaM.

BaxxHpiM  yCliOBMEM  YCHEIIHOTO M3yYeHUs JAUCHUIIIMHBI  SBISETCS
nocemienne Jekiuii. [lox mocemennem noapasymeBaercs He (opma MaCCHBHOTO
NPUCYTCTBHS, @ aKTUBHAs paboTa Mo U3y4eHHUI0 HOBOTO MaTepuaia. [loaroroska k
JIEKIIMOHHBIM 3aHSATUSAM BKIIIOYAET B ceOsl aHANU3 MpeAsiaraéMbIX ISl U3y4eHUs
BOTIPOCOB, H3yYEHUE HOPMATUBHBIX NICTOUHUKOB U YI€OHOM 1 HAYIHOU TUTEPATYPHI
[0 paccMaTpUBaeMbIM BOIIpocaM JIeKUIMU. B mporecce yekuuu oOyyarouiuiics
MOJKET 3aJaBaTh YTOYHSIOIIME BOIMPOCHL, OCYIIECTBUTH B3aUMOCBSI3b HOBOTO
Marepuansa ¢ YK€ M3YyYEeHHbIM, NOATOTOBUTH 0azy sl 3(PEGEKTUBHOTO
UCIIOJIb30BaHUS MOJMYYEHHBIX 3HAHUM, OOJIErYUTh MOJATOTOBKY K MPAaKTHUYECKOMY
3aHATHIO. D(P(HEKTUBHBIM CITOCOOOM (PHKCAIMY JIEKITMOHHOTO MaTepuaa sSBIsSICTCS
KOHCTICKTUPOBaHUE, MPEACTABISIONIEEe CO00M HE TOJIBKO (PUKCAIUIO BaKHEHIIINX
MOMEHTOB JIEKIIMH, HO M YKa3aHHWE MPUMEPOB ISl MOHUMAHMS TOTO WJIM MHOTO
TEOPETUUECKOr0 MaTepuara.
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[Ipu MOATOTOBKE K MPAKTUYECKOMY 3aHSITHIO HEOOXOJMMO HCIOJIb30BATh
KOHCHEKTUPOBAHHBIE MAaTEpHAIbl JICKIUM, Y4EOHYI0 M HAy4yHYIO JHUTEpaTypy.
[ToAroToBKa OTBETOB MO BBHIHOCHUMBIM Ha OOCYXJEHUE BOMPOCAM MPAKTHUYECKOTO
3aHSATUSA BKJIIOYAET B c€0sl HE TOJBKO MPOUTCHUE MaTepualia, HO U €ro aHajlu3 U
KPUTHUYECKYIO oOlleHKy. OOydJaromemMycsi CIeIyeT BBISIBUTh MaJOW3y4YEHHBIC
aCIEKThl pacCMaTPUBAEMBIX BOIIPOCOB, MPOSIBUTH MHUIIMATUBY MPHU MOJATOTOBKE K
MPAKTUYECKOMY 3aHSTHIO.

[Ipy moAroTOBKE K MPAKTUYECKUM 3aHATUSIMU U DK3aMEHY PEKOMEHIYETCS
CUCTEMATU3UPOBATh 3HAHMS, H300paxkas MX B TAOJUYHOM, Tpa@UUYECKOM WU
CXEMaTUYHOM BHJI€. ITO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b U3YYaEMBbIX SIBIICHH,
YOPOCTUT 3a/lady 3alOMHHAHUS MaTepHayia, OOJIETYHT MPOIECC MPAKTUIECKOTO
MPUMEHEHUS TTOTYUYECHHBIX 3HAHUH.

3anauelt NpakTUYECKUX 3aHATUHN SBIISIETCA BHIPAOOTKA YMEHUS UCIIOJIb30BATh
TEOPETUUYECKUE 3HAHUSA, TMPOSBUTh HAJIWYME MPAKTUYECKUX HaABBIKOB. [lpu
MOATOTOBKE K MPAKTUUECKOMY 3aHATHIO CJIeAyeT 3a0J1arOBPEMEHHOTO 00ECIeUnTh
HaJIM4YME€ HEOOXOAUMO HJisi JAHHOTO 3aHATHUS MaTepuala, CaMOCTOATEIBHO
MIOBTOPUTH PAHEE U3YUYCHHBIE TEMBI.

JIJ1s1 yCHIEeIIHOTO OCBOEHUSI TUCHIUILIMHBI BaXKHBIM SIBJIIETCSI YMEHHE padoTaTh
C TEepMUHAMH U UX onpeneneHussMu. st paboTsl ¢ TepMuHOIOTHEeH () PEKTUBHBIM
SBJIIETCSI HUCIIOJIb30BAaHME KakK Y4yeOHOM W Hay4yHOW JIUTEpaTyphl, TaKk H
IOPUIUYECKUX, PUIOCOPCKHUX U APYTUX CIOBAPEH.

PabGora ¢ TepMuHaMH MOXXET OCYIIECTBIATHCS Kak B (hOpME COCTaBIICHHS
COOCTBEHHBIX TEMATUYECKHX CIIOBAPUKOB IS yHOOCTBA M CKOPOCTH ITOMCKa
HeoOxoaumoro TepmuHa. C  2TOM 1EJNbI0 HEOOXOAUMO KaXKIblii HOBBIM
BCTPEUAIONIUICA TEPMUH 3aIlUChIBaTh U BO BpPEMsI MOJATOTOBKH K MPAKTUYECKUM
3aHSATUSAM YKa3blBaTh COOTBETCTBYIOIIEE ompejesieHne. B ciiydyae BO3HUKHOBEHHUS
CJIO)KHOCTH BBIOOpa OMpEENICHUs] U3 MMEIOIIETocs 0o0beMa B paMKax HAay4HOTO
3HaHUs HEOOXOIUMO 3aJ]aBaTh BOMPOCHI MPENOAABATEII0 B paMKaX JEKIIMOHHBIX U
MIPAKTUYECKUX 3aHATHH.

WNurepaktuBHbie  (GOpMBI  TPOBENCHUS  3aHATHH 1O  JAUCIMIUIUHE
«Opranu3aiys 1 IIaHUPOBAHUE ICSITEILHOCTH MIPEANPUATHNA CEPBUCA» BKIIOYAIOT
B €03 CJICTYIONINE BUIbI 3aHATHIA:

- WHTEPAKTUBHbIC JIEKIUHU, MPEANOJIaraloT HCHOJb30BAaHUE METOJa
po0eMHOro u3NokeHus. [Ipu TakoMm Mojxo/ie JEKIHsl CTAHOBUTCS MOXOXKEH Ha
JIAAJIOT, TPErnoiaBaHue UMUTHUPYET HCCIIEIOBATEIbCKUM TPoIecC (BBIIBUTAOTCS
MEPBOHAYAJILHO HECKOJBKO KIIFOUEBBIX MOCTYJIATOB MO TEME JICKIUU, U3JI0KEHUE
BBICTPAMBACTCS. TIO TMPHUHIIUITY CAMOCTOSITEIPHOTO aHalM3a W 000O0IIeHUS
CTyJICHTaMU Yy4eOHOro marepuaja). JTa METOJIMKa IMO3BOJISET 3aMHTEPECOBATh
CTYJIEHTa, BOBJICUb €ro B mpoiiecc 00ydeHus. [IpoTuBopeunss HayqHOTO MMO3HAHUS
PACKpBIBAIOTCS TIOCPEJCTBOM IIOCTAHOBKM MpoOJeMbl. YdeOHas mpobOiema u
npoOiemMHasi CHUTyalus SBJISIOTCS OCHOBHBIMU CTPYKTYPHBIMH KOMITIOHEHTaMU
npobnemHoro oOyudenus. [lepes HauamoMm H3ydeHHs OINpPEACIIEHHOM TEMbI Kypca
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CTaBUTCSI TEpe] CTyJEHTaMu MPOOJEMHBI BOMPOC MM JAETCs MPOOJIEeMHOE
3amanne. CTUMyIupys paspelieHre npoOJeMbl, MPEnoAaBaTelb CHUMAET
MPOTUBOPEYHS MEXITY UMEIOIUMCS €€ MOHUMAaHUEM U TpeOyeMbIMU OT CTYJEHTa
3HaHUAMHU. D(OPEKTUBHOCTH TAKOTO METOJa B TOM, YTO OTACIBbHBIC MPOOIEMBI
MOTYT MOJJHUMAThCSI CAMUMHU CTYAEHTaMU. [ TaBHBII ycrex TaHHOTO METO/A B TOM,
YTO MpEnojaBaTesib JT0OMBACTCS OT ayJAUTOPUH «CAMOCTOSITEIBHOTO PEIICHUSD)
nocTaBlieHHOU mpoOiembl. Opranu3zaius mpooIeMHOT0 00yUeHuUs PEACTABISETCS
JIOCTaTOYHO CJIOKHOM, TpeOyeT 3HAYUTEIbHOW MOATOTOBKU JiekTopa. OgHako Ha
Ha4yaJbHOM JTall€ UCIIOJIb30BAaHUS 3TOI0 METO/Ia €T0 MOKHO BHEIPATH B CTPYKTYPY
rOTOBBIX, paHee pa3pabOTaHHBIX JICKIUH, MPAKTHUECKUX 3aHATHI KaK JOTOJHEHHUE.

- TPYIIIOBbIE JTUCKYCCHHM, MPUMEHSIOTCS ISl OOECIEYEHUsT HABBIKOB
KOMaHJIHOM pabOThl U MEXIMYHOCTHOM KOMMYHHMKAUUU W MPEACTABISIIOT COO0M
OLICHOYHOE CPEJACTBO, IIO3BOJISIONIEE BKIIOUNUTh OOYyYalOIUXCs B IPOLECC
OOCYXXJIeHHUsI TPEACTABICHHOW TEMbl, MpOOJEMbl U OLEHUTh WX YMEHHE
apryMEHTUPOBAaTh COOCTBEHHYIHO TOUYKY 3peHus. ['pynmoBble JIUCKyCCUU
UCIOJIB3YIOTCS TIPU OLIEHKE 00YYaIOUIMMHUCS MOATOTOBICHHBIX JAOKJIA0B, a TaKKe
B IIpollecC€  KOJUIGKTUBHOTO  OOCYKJIEHHSI ~ pEe3yJbTaTOB  BBINOJIHEHUS
WHIUBUYAJIbHBIX TBOPYECKUX 3aJaHUMN.

- aHaJIn3 CUTyaluil (Keic-MeTo) — TeXHUKA 00yUYEHUs], UCIIOIb3YIOIIast
ONKCaHUE peajbHbIX curyanuil. OOyyarouiecs: TOJDKHBI IPOaHAIU3UPOBAThH
CUTYallHI0, pa3o0paThCcsi B CyTH MPOOJIEM, MPEMIOKUTh BO3MOXKHBIE PEIICHUS U
BbIOpaTh Jydlllee M3 HUX. B OCHOBE MeTOJa KOHKPETHBIX CHUTYyallud JIEXKUT
OIMCAHUE KOHKPETHOU npodeccruoHanbHOM NEeATEIIbHOCTH WJIA
AMOLIMOHATILHOIMIOBEAEHUYECKUX aCMEKTOB B3aUMOJCHCTBUS Jtoaei. [Ipu n3ydyenun
KOHKPETHOM CUTyalluu U aHaJIM3€ KOHKPETHOTO MPUMEpPa CTYACHT JOJIKEH BXKUTHCS
B KOHKpETHBbIE OOCTOSITENIbCTBA, MOHATH CHUTYAlUIO, ONPEAEIUTh CBOK DPOJIb B
pelIeHnH MpoOJIEMbI M BBIPA0OTATh LIENECO00Pa3HYIO JIMHHUIO TOBEACHHUS.

OueHoYHbIE M1 METOJUYECKHUE MaTepHalibl MO AUCHUIUIMHE «Opranu3anus u
IJIAHUPOBAHUE JIESITEIIbBHOCTH NPEANPUITUI cepBUca» npeacTaBiieHsl B DOMM.

IIpy 1OATOTOBKE K MPOMEXYTOYHOMY HIM HTOTOBOMY TECTUPOBAHMIO
HEOOXOJAMMO U3YYUTh TEOPETHUYECKUH M MPaKTHUYECKHl Marepuan. TecToBble
3aaHus (C MepeyHeM BO3MOXKHBIX BapHAHTOB OTBETOB, CPEIN KOTOPBIX XOTs ObI
OJIMH OTBET SBJISIETCSA HEBEPHBIM) OO0ECIEUMBAIOT CTPYKTYPHOCTH MBIIICHHUS,
BBIHY’KJIGHHOTO BBIOpaTh W3 NPEAJIOKEHHBIX BAPUAHTOB OTBET BCE MpPaBUIIbHBIC
BApUAHTHL. TE€CTOBBIE 3aJaHUsI HA YCTAHOBJIEHUS COOTBETCTBUS NOAPA3yMEBAIOT
HEOOXOMMOCTh MPOSIBICHUS HE TOJIBKO 3HaHUS YYEOHOTr0 MaTepuana, HO 1 yMEHHUS
NPUMEHSTH MpaBuiia GOPMAIbLHON JIOTUKU. TeCcTOBbIE 3aJlaHUs Ha YHOPSAIOUYCHHE
HaIlpaBJICHbI Ha YCTaHOBJICHHE JIOTHYECKOMN NOCJEN0BATEIBHOCTH
paccMaTpUBAEMBbIX SIBICHUI (BPEMEHHM CYILECTBOBAHUS SIBIICHUW, PACIOJIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MIPABOBBIX TOKYMEHTOB U T.I1.).

O dekTuBHBIM CIOCOOOM 17151 MOATOTOBKU K TECTUPOBAHUIO SIBIIsSIETCS paboTa
OOy4aromerocsi MO pEUICHHIO TECTOBBIX 3aJaHUN, MPEAOCTaBICHHBIX Jif
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CaMOCTOSITENIbHOM paboThl. Takke NMpH MOATOTOBKE K Takod (opMe KOHTPOJI
3HAHMM, KaK PEIICHHE TECTOBBIX 3a/JaHUM, CIEAYET CaMOCTOATEIbHO MONBITATHCS
npopaboTaTh paccCMaTpuBaeMble B JHUCLUUIUIMHE BONPOCHI B (JOPME COCTABICHMUS
TECTOBBIX 3a/IaHUM.

DK3aMeH TPOBOIUTCS B (opMe YCTHOTO COOECETOBAHMS W BBIMOJTHEHUS
IPAKTHYECKOI0 3aJJaHusl, TMOO TecTa.

Pemenue npenonasaresns 00 UTOrOBOM OLICHKE IPUHUMAETCS 110 Pe3yJIbTaTam
YCTHOTO OTBETA U BBINOJHEHHOTO NPAKTUYECKOTO 3aJaHus, JTUO0 TECTUPOBAHUS B
3aBUCUMOCTH OT IIKaJIbl OLICHKHU.

B kadecTBe HCTOYHMKA JIONOJIHUTEIBHBIX MAaTEPUAIOB PEKOMEHIYETCs
MOJIb30BaThCs HMH(OpMAIMEe OTKPHITOro goctyna cetd Internet (maHHBIMH
MH(OPMAIMOHHO-TIPABOBBIX U 00Pa30BaTEIbHBIX MOPTAIOB, O(UIIMAIBHBIX CANTOB
MUHHCTEPCTB, BEIOMCTB, OTIEIbHBIX OPraHU3alUi, JaHHBIMH IOCYJAapCTBEHHOU
CTaTUCTUKH, PE3yIbTaTaMHU HKCIEPTHO-aHATUTHUECKUX 0030poB). Kpome Toro,
MO>KHO BOCIIOJIb30BATHCSI BO3MOXHOCTSIMU CIIPABOYHO-TIPABOBBIX CHUCTEM, Oa3bl
KOTOPBIX COZEPKAT HE TOJIBKO TEKCT HOPMAaTUBHBIX AKTOB, HO M HAYYHBIE CTATHH 110
pasnuunbiM BorpocaM (Hanpumep, CIIC «Koncynbrant [lmtocy). Pekomenayercs
TaK)K€ UCII0Ib30BATh AEKTPOHHO-OMOIMOTEUHBIE CUCTEMBI.

10. OcoOeHHOCTH OCBOEHUS MAUCLUMIUIMHBI i1 WHBAJIUIOB W JIUI[ C
OrpaHHYEHHBIMUA BO3MOYKHOCTSIMH 3710POBbSI

OO0yueHne 00y4aroIUXCsl C OrPaHUYEHHBIMU BO3MOYKHOCTSMU 3/I0POBBS IIPU
HEOOXOJMMOCTH  OCYIIECTBIISIETCS Ha OCHOBE aJanTHUPOBAaHHOM  paboueit
OporpaMMbl  C  HWCTHOJB30BAHUEM  CHEIHAIBHBIX  METOJOB  OOy4YeHHS |
TUIAKTUYECKUX  MaTepuasoB, COCTAaBIEHHBIX C  Y4eTOM  OCOOEHHOCTEM
NCUXO(U3NUYECKOTO Pa3BUTHA, HHIWBUIYAJbHBIX BO3MOXHOCTEH M COCTOSHHS
3JI0POBBS TAKKUX OOyJaromuxcs (00y4Jaromierocs).

B mensx ocBoeHust yd4eOHOW MporpamMMbl AUCHUTUIMHBI «OpraHu3arus u
IUTAHUPOBAHUE JIEATEIBHOCTH MPEANPUATUN CEPBHCA» WHBAJIMIAMU U JHUIAMH C
OTpaHUYEHHBIMU BO3MOKHOCTSIMH 3A0pOBbsi MHCTUTYT 0OecreunBacT:

— JUTST MTHBAJIMOB U JIUI] C OTPAaHUYCHHBIMU BO3MOXKHOCTSIMU 3/IOPOBBSI
10 3PEHUIO0: Pa3MEIIeHNE B JOCTYIHBIX AJI1 00yUYaroIUXCsl, ABISIOIIUXCS CIACTBIMU
Wi cnaboBUAAIIMMU, MeECTaX W B aJalTHPOBAHHON (QopMmMe CHpaBOYHOMN
uHPOpMAIIMM O pACIUCAHWHM Y4YeOHBIX 3aHITHHA, NTPHUCYTCTBHE ACCUCTCHTA,
OKa3bIBAIOIIETO 00yUaroIeMycst HEOOXOJUMYIO TOMOIIIb; BHITYCK aIbTEPHATUBHBIX
(bopMaTOB METOAMYECKUX MATEPUANIOB (KpYIHBINA MpUdT min aynuodaiinis);
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— JUTSl MHBATUIOB | JIWII C OTPAHMYCHHBIMU BO3MOKHOCTSIMU 3I0POBBSI
0 CITYXY: HaJIJICKAIMMH 3BYKOBBIMH CPEICTBAMH BOCIIPOU3BEACHUE HH(OPMAITHH;
— JUTSE MHBAJIMIOB | JIMI] C OTPaHUYCHHBIMU BO3MOYKHOCTSIMU 37TOPOBBS,
UMEIONNX  HApYIICHHWs  OMOPHO-IBUTATEILHOTO  ammapaTa:  BO3MOXHOCTH
OecnpensaTCTBEHHOTO TOCTYIa 00yJaronuXxcsi B y4eOHbIC TIOMEIICHUS, TyaJeTHBIC
KOMHATBhI U IPYTHE TIOMEIICHMSI, a TaK)Ke MPeObIBaHNE B YKa3aHHBIX TTOMEIICHUSIX.
OO6yuaroiuecs u3 yucia uaBanuaoB u uil ¢ OB3 obecrnieueHbl neYaTHBIMU U (UJTN)
AJIEKTPOHHBIMU 00pa30BaTEeIbHBIMUA pecypcamMu B (opmax, aJanTHPOBAHHBIX K
OTpaHUYECHHSIM X 310poBbsi. OOpa3oBaHue OOY4YAIOMIMXCA C OTPAHUYECHHBIMU
BO3MOXKHOCTSIMH 3JI0POBbSI MOXKET OBITh OPTaHU30BaHO KaK COBMECTHO C IPYTUMHU
OOYYarOIIMMHUCS, TaK U B OTACTHHBIX TPYITIaX WA B OTACIBHBIX OPTaHU3AIUX.

11. Tlepedyens nHPOPMAMOHHBIX TEXHOJIOTHH, TPOGECCHOHAIIBHBIX 0a3
JAHHBIX,UCIIOJIb3YEMbIX MPU OCYILECTBIEHNN 00pa30BaTEIBLHOTO MpoLiecca Mo
JUCHUIUIMHE (MOYJII0), BKIIIOYAsl MEpEeYEHb POrpaMMHOr0 o0ecriedeHus: 1
MH(GOPMALIMOHHBIX CIIPABOYHBIX CUCTEM

[IporpammHuoe obecrieyeHue:
1)  Omnepanmonnas cuctema (MicrosoftWindowsIIponpuerapuas);
2)  IlakeroducueixmporpammMicrosoftOffice (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher u np. Mponpuerapnas);
3) IlporpammHOoe  obecrieueHne Ui TPOCMOTpa
SJIEKTPOHHBIX
nokymeHtoB B cranaapte PDF (FoxitReaderGNULesserGeneralPublicLicense);
4)  Web-opay3ep (Mozilla Firefox GNULesserGeneralPublicLicense);

NudopmarimoHHbie CIIpaBOYHBIC CUCTEMBI:
1)  ABTtoMarusupoBaHHas MH(OPMAIMOHHAS ONOIMOTEUHAs CUCTEMA
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Marc21SQL,;
2) CnpaBouHo-nipaBoBas cucreMa «Koncynbrantlirocy

[Ipodeccuonanbhbie 6a3bl TaHHBIX:

1)  PedeparuBHas u copaBoyHas 0a3a JaHHBIX  PEICH3UPYEMOM
auTeparypsl Scopus -https://www.scopus.com

2)  IlonuTemarnueckas pedeparuBHO-OMOIMOrpaduueckas u

HayKOMETpHYecKast (oubmmuometpuueckasi) ©Oaza ganHbix  WebofScience
https://apps.webofknowledge.com

3)  Hayunas snexktponHas 6udaunoreka-www.elibrary.ru

4) baza nmanHpix «bubmuoreka ympapieHus» -KopriopaTuBHbIN
MmeHeKkMedT -https://www.cfin.ru/rubricator.shtml
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12. MarepuanbHo-TexHHUECKast 0a3a, He0OXOoAMMast IJIsl OCYIIECTBICHHUS
00pa3oBaTeNbLHOTO Ipolecca Mo AUCHUTLITUHE (MOJTYIIIO)

Criennanu3upoBaHHbIE ayIUTOPUU:

YueOHast ayauTopusi JUIsl TPOBENEHUS 3aHATUH CEMHHAPCKOTO THIIA, KYpPCOBOIO
MPOEKTUPOBAHUS (BBIMOJIHEHUS KYpPCOBBIX paboOT), TPYNMOBBIX M HHIUBUAYAIbHBIX
KOHCYJIbTAIIMM, TEKYIIEro KOHTPOJIS U MPOMEKYTOUHOM aTTecTaluy / KOMIIbIOTEPHBIN Ki1acce
/ IOMellleHue ISl CAMOCTOSITENTbHOM PaboThI

TexHuueckue cpeicTBa 00y4eHus:

KomnpioTep ¢ mnporpaMMHbBIM oOecrieueHueM, yKa3aHHbIM B I.11, moctymom Kk cetu
«HTEepHET» U 00ECTIEYeHNEM JIOCTYIIA B 3JIEKTPOHHYIO HHPOPMAIIMOHHO-00Pa30BaTEILHYIO

cpeny

CHGL[I/IaJII/ISI/IpOBaHHLIC AyAUTOPUN:

VYueOHast aymuTOpHsl U MIPOBEACHUS 3aHSATHH JICKIIMOHHOTO THIIA, 3aHATHH CEMHHAPCKOTO
TUIA, KYpPCOBOTO NPOCKTHPOBAHMSA (BBIIOJHEHHS KYPCOBBIX paboT), TPYIIOBBIX W
VHJVBHIYAJIbHBIX KOHCYJIBTAIMM, TEKYIIErO KOHTPOJIA U MPOMEKYTOYHON aTTECTalUN

TexHuueckue cpeacTBa O6y‘~ICHI/I$IZ

MYHBTHMCHHﬁHLIﬁ KOMIIJICKC, KOMIIBIOTECP C IIPOTpaMMHBIM 06CCHC‘ICHI/IGM, YKa3aHHbIM B m11




