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1. [ToscauTenpHAA 3aITUCKA

Kypc «CepBuc B HHIyCTpUU TOCTEIPUUMCTBAY 3aHUMAET BaXKHOE MECTO IMPH
noJarotoBke OakamaBpoB mo HampasieHuto 43.03.01 — Cepsuc, dopmupys
HEo0XoIuMBbIe IPOPEeCCUOHATIBHBIE KOMITETSHIINH.

L[GJIBIO OCBOCHUA IUCHHIIIIMHBI «CepBI/IC B MHAYCTPHUHU TOCTCIIPUUMCTBA»
HBJIHCTCSI(l)OpMI/IPOBaHI/IG 3H3HI’II>1, YMCHI/Iﬁ W HaBBIKOB B 00J1aCTH opraHmusanunu "
pasBUTHUA CCpBHCHOfI ACATCIIbHOCTU B UHAYCTPUHU I'OCTCIIPUUMCTBA.

3amaun AUCUUILIIMHBI COCTOAT B MPUOOPETEHUHU 3HAHUM, YMEHUN U HABBIKOB
10 TAKUM TEMaM, KakK:

CepBHCHas1 1€ATEIBHOCTD B MHyCTPUU IOCTEIIPUUMCTBA;

Opranusanus oOCy)XKMBaHUS B FOCTUHULIAX 51
TYPUCTCKUX KOMIUIEKCAX;

Krnaccudukanys rocTHHHI] U UHBIX CPEACTB pa3MELICHUS;

[Ipeanpusitst 00IIECTBEHHOTO MUTAHUA U TYPUCTUUYECKHE (PUPMBI B

CEPBHUCHOU JIEATEIIBHOCTH UHAYCTPUH T'OCTEIIPUUMCTBA;

HI/IaF HOCTHKA ACATCIBHOCTHU OpFaHI/IBaHI/Iﬁ HHAYCTPpHUHU
TOCTCIIPUUMCTBA,

KadectBo ycayr v 06cy>KMBaHUsI B UHTyCTPUH TOCTEIIPUUMCTBA U €T0
KOHTPOJIb.



2. [lepeyens TIaHUPYEMBIX PE3yJIbTATOB O0YUYEHUS MO IUCLUUILIMHE,
COOTHECEHHBIX C INIAHUPYEMBIMH PE3yJIbTaTaMU OCBOCHUS
00pazoBaTenbHONIPOrpaMMBbI

I{I/ICHHHHI/IHa «CepBI/IC B HHAYCTPHUHU TOCTCIIPUUMCTBA» YYaCTBYCT B
(I)OpMI/IpOBaHI/II/I CJICILYIOH_IGI\/II KOMIICTCHIIUN:
Komnerenuuun MHaukaTopsl Jeckpunropst
3HaHUS:
CoBpeMeHHOT0 COCTOSIHUSL U
IIEPCIIEKTUB Pa3BUTUS UHIYCTPUHU
TOCTEIPUHUMCTBA
TpeboBanuii K CEepBUCHOW [EATEIHHOCTH B
UHJIYCTPUM TOCTEIPUHMMCTBA €  YYETOM
pa3BUTHUS  KIMEHTYPHBIX  OTHOLIEHUW U
obecrnieueHus Ka4yecTBa yCIyr U
o0cCTyKHUBaHUS
OcHoB »3KcriepTH3bl U (WJIM) JAMArHOCTUKU
TEXHUKO-3KOHOMUYECKUX U TEXHOJOTHYECKUX
XapaKTePUCTHK, a TaKXke O0coOeHHOoCTel
I1K-3 - Criocoben KOHTAKTHOM 30HBI MpeAnpUITUS
OpraHu30BbIBaTh FOCTEIIPUUMCTBA C YUETOM €ro
cucremblii kourpons  [[IK = 3.5 —koncrpykTuBHBIX 0cOGeHHOCTEIH
Ou3HecporeccoB,|Opranusyer VMeHUs:
PECYpPCOB, Ka1eCTBa KOHTPOJIb AHanu3upoBaTb COOTBETCTBHE CEPBUCHOU
ycuyr u COOIIIOICHHSI [ICATENIBHOCT B MHAYCTPUU TOCTEIPUMMCTBA
06CJ'Iy>KI/IBaHI/I$I, HEOO0XO0IUMOr0 HE0OX 0 AMMBIM Tpe6OBaHI/I$[M
IIPOBOJUTH OLICHKY |YPOBHA Ka4eCTBa| CucTteMaTU3UpPOBAThH uH(pOpMaIIHIO 0o
3¢ (HEeKTUBHOCTH YCIyr u TEXHUKOYKOHOMHUYECKUX U TEXHOJOTHUYECKUX
(GyHKIIMOHUPOBAHUS 00CITy>KMBaHHs Ha XapaKTCpUCTUKaX, a TaKkKe 0COOEHHOCTSIX
ACapTaMEHTOB IPEANTPUATHAX KOHTAKTHOM 30HBI NpEanpUsITUI
(CJ‘Iy)K6, OTJIGJ'IOB) rOCTCIIPUUMCTBA rOCTEIIPHUHUMCTBA C yqéT()M ero
IPENPUSTHI 14 KOHCTPYKTUBHBIX OCOOCHHOCTEH;
roCcTeNpUUMCTBA H [00IIECTBEHHOTO AHanu3a KadecTBa yclIyr U OOCIIy)KMBaHUS B
00IIeCTBCHHOTO [MATaHU, UHIyCTpUU rocrenpuuMcrsa Haspiku:
MMATaHUSA

Ompenenenust TpeOOBaHUM K CEPBUCHOMU
NEATEITbHOCTH c y4ETOM pa3BUTHS
KJIMCHTYPHBIX OTHOIIEHUH W 0OecreueHus

KauecTBa YCIyr M OOCITyXUBaHUSA JJId
Pa3IMYHBIX BUAOB

MPEANPUATHI TOCTEIPUUMCTBA

JlnarHoctuku UCIIOJIb3YEMBIX B

IIPOLIECCE OKA3AHUSA  yCIIYT
rOCTCIIPUMUMCTBA MaTCpHUAJIbHBIX
pecypcoB, TEXHOJIOTHUECKOT O Ipolecca
cepBHCa, 0COOCHHOCTEH KOHTAKTHOM 30HBI;
HNurepnperannn pEe3yabTaTOB aHanu3a)
KauecTBa YCIYT U 00CITY)KHBaHUS B UHAYCTPUU

TOCTCIIPUUMCTBA JJIA ueneﬁ €TI0 KOHTPOJIA




3. MecTo ANCUMIIITNHBI B CTPYKType 00pa30oBaTeIbHOM MPOrpaMMBbl

«CepBUC B HUHIYCTPUU TOCTCHPUUMCTBA» SBISETCA UCHUIUIMHON IO
BEIOOpYYacTH, (GOPMHUPYEMON YYaCTHHUKAMU OOpa30BaTEIbHBIX OTHOIICHUNIS
MOATOTOBKM CTyAeHTOB N0 HanpasieHuto 43.03.01 - Cepsuc.

[Tocnenytromue
JucuurimHbl (MOTyIn), JUCHUIIIMHBI
[IpenmecTByronme MPaKTUKH y4EeOHOTO (Mozymm),
Iudp JTUCITUTUTAHBI (MOTYIIH), IUIaHa, B KOTOPBIX HPaKTHUKHA
MPAaKTUKK y4eOHOTO IUIaHa, KOMITETECHIIUSA y4eOHoro 1axa,
KOMITETCHITIHT B KOTOPBIX OCBAMBAETCS OCBAaMBAECTCS B KOTOPBIX
KOMIIETEHIIUSA MapajuiebHO C U3y4aeMOu
JMCIMTUTAHON OCBaMBaETCS
KOMIIETECHIIMS
IK-3 Teopus opranuzauuu u VYIpaBieHue KaueCcTBOM -

OpraHU3aIIOHHOE TIOBEICHUE
/ CtpaTerndeckuit
MEHEDKMEHT

TexHuuyeckue cpeacTna u
TEXHOJIOTHH B chepe
TrOCTETIPUUMCTBA U
OOIIECTBEHHOTO TUTaHUS

Opranuszanus u
ITaHUPOBAHUC ACATCIIBHOCTHU
MIpEeANpUSATHI cepBuca

[IpaBoBOE peryinupoBaHue B
cdepe rocTenpuUMCTBA U
0O0IIIeCTBEHHOTO MMUTAHUS

[Ipou3BOACTBEHHAS MPAKTHKA
(CepBucHas MpaKTUKA)

yCIyr U 00CITy)KUBaHUS B
cdepe rocTenpUUMCTBA U
0OII[ECTBEHHOTO IIUTAHUSA

JloKkymMeHTamoHHOE
oOecrnieueHue yrnpaBIeHUs

CepBuc B UHAYCTpUU
0OLIECTBEHHOT'O MUTaHUs/
Pecropannsrii 6uznec

TocTuHUYHEIA OU3HEC




4. O0beM ITUCIUTUTMHBI (MOIYJIS) B 3a4ETHBIX €IMHUIAX C YKa3aHUEM KOJIMYEeCTBA
aKaJeMUYECKHUX WM aCTPOHOMHUYECKUX YaCOB, BBIJICIICHHBIX HA
KOHTAaKTHYIO pa00Ty 00y4aromuxcs ¢ npemnoganaresieM (1o BUiaM y4eOHbIX
3aHSTHI) ¥ HA CAMOCTOSITEIBHYIO Pab0Ty 00ydaromuxcst

O6miass TpyJAOEMKOCTh OCBOEHUS ydeOHOW auciuIuimHbl «CepBUC B
UHJyCTPUU TOCTENPUUMCTBa» COCTaBisieT 4 3adeTHble e€IUHUIBI uiau 144
aKaJeMHYECKHUX Jaca.

No cemecTpa Bcero,
Cemectp 7
aK.4acoB
OO01mmast Tpy10eMKOCTh (BCET0aK. 4acoB / 3.€1) 144/4 144/4
Jlekuun 16 16
KonraktHas pabora
[TpakTrueckue 3aHATHS 32 32
CamocrosTenpHas padbora 60 60
Bua npomexyrodHoi
aTeCtam Dxsamen 2,5/33,5 36
(koHT.pab./ camocCT.
pa0.)




5. ConeprxaHue TUCITUTUIMHBI (MOYJISA), CTPYKTYPUPOBAHHOE 110 TEMaM
(pa3nenam) ¢ ykazaHUEM OTBEJICHHOTO Ha HUX KOJIMYECTBA aKaJEMUUYECKUX WIIH
ACTPOHOMHUYECKHX YaCOB U BUJIOB yUE€OHBIX 3aHATHI

TpynoemkocThb
© KonraktHas | S
8 6 ¥
2 paborta S
= w | &
= E [
HaumenoBanue pasnena g = |8
=
Ne JTUCITUTUTAHBI 2 S § Conepxanue
(Tema) o
=
>l
2
<
a.
=
7 cemecTp
Ucropus UHyCTPUH
TrOCTETIPUUMCTBA.  XapaKTEPUCTUKHU
YCIIYT UHAYCTPUHU TOCTEIIPUUMCTBA.
CoBpeMeHHOe COCTOSIHME u
CepBucHas MEPCHEKTUBBl PA3BUTUS HHAYCTPUHU
1 NeATEIILHOCTE B 15 9 4 roCTCIIPpUUMCTBA
' MHIYCTpUN TpeboBanus K CEpPBUCHOM
TOCTENPHAMCTBA JIeSITEIIbHOCTH B WHyCTPUU
TOCTETIPUUMCTBA C YYETOM Pa3BUTHS
KJIIMEHTYPHBIX OTHOLIEHUH u
obOecrieueHHss KauecTBa YCIyr W
00CcTyKUBaHUSI.




ITpouecc OpraHu3anuu
00CITyXMBaHUSI B TOCTUHHUIAX W
TYPUCTCKUX KOMILJIEKCax.
BbponupoBanue. TexHomorHs pabOThHI
CIykObl TpuéMa H pasMelIeHUs.
Kunas d4actb TOCTHHHLBI U €€
obcnyxuBanue. OdecrieueHue rocTei
MUTAHUEM. JononHuTenbHbIC

Opranuzanus
00CITy>)KMBaHUS B
TOCTHHHIIAaX U

TYPUCTCKUX T
CJIyIH. OCTHMHHYHAA aHHuMaluid.
KOMIUIEKCaX. 27 4 8 15 | ST 1t
Obecnieuenre 0E30MACHOCTH YCIYT.
Knaccudukanus

Ocobennoctu paboOTHl IEpcOHaNa B
HHAYCTpUH roCTCripunuMCTBaA.
Krnaccudukanus TOCTHHHII ¥ WHBIX
CpeacTB pasmenieHus. Meroauka
OLIEHKH COOTBETCTBHUS TOCTUHHYHOTO
KOMILIEKCA CUCTEME KIlacCU(HKAINU
TOCTUHHII 1 HHBIX CPE/ICTB

T'OCTHHUIL U UHBIX
CpE€ACTB pasMCIICHUA

pa3MeIIeHUs
[Ipennpusarus Pons mpennpusatuii 001eCTBEHHOTO
00IIeCTBEHHOTO 18 2 4 12 | noutaHus ¥ TypucTHYECKHX (GUPM B
MUTaHUS U UHIYCTPUH
TypUCTHYECKHE (PUPMBI rocrenpunmMcTsa.Moenu
B CEPBHUCHOMI B3aMMO/JICHCTBUS CpEICTB
NEeSTEIIbHOCTH pa3MerieHus, IpeIPUATHIA
UHAYCTpUU OOIIECTBEHHOTO MUTaHUS U TypPupM
TOCTENPUUMCTBA B MHAYCTPUU FOCTEIIPUUMCTBA

Metoael  SKcmepTH3bl U (WIIH)
TMarHOCTUKU TEXHHUKO-

SKOHOMUYECKUX U TEXHOJOTHYECKUX
XapaKTEPUCTHK, a TaKxe
OCOOCHHOCTEH ~ KOHTAaKTHOH  30HBI

Anarnoctuka NPEANPUATHS  TOCTENPUUMCTBA  C
ACATEIEHOCTH 24 4 8 12 |yu4éToM  ero  KOHCTPYKTHBHBIX
OpraHu3alnuy HHIYCTPUN 0COOEHHOCTEH. JluarHocTHUKa
TOCTCHPUIMCTBA WCIIOJIb3yEMBIX B TIPOLIECCE OKA3aHUS
yeiyr rOCTENPUMMCTBA

MaTepuanbHbIX pecypcos,

TCXHOJIOTHYCCKOTI'O IIpouecca CEpBUCA,
0COOEHHOCTEH KOHTAKTHOM 30HEI.




KauvecTtBo ycnyr u
00CITy>)KMBaHUS B
HHIYCTPHH 24 4 8
TOCTETIPUMMCTBA.
KoHTpoib kauecTBa

12

Cocrapnsromue KadecTBa YCIyr u
00CITyKMBaHUS B WH]TyCTPUH
roCTeNPUUMCTBA. MeTObl KOHTPOJIS
Ka4yecTBa yCIyr u
obcmyxuBaHus. [IpUHIUITEI 1 METOBI
CO3/1aHUs CHCTEMBI KOHTPOJIS
KauyecTBa paboThI IepcoHaIa
TOCTHHUYHOTO KoMIuTeKkca.CTaH1apThl
n PEriIaMCHTBI B HHAYCTpUH
rocrenpuuMcTBa. CrocoOBl OILICHKH
COOTBETCTBUS Ka4yecTBa
BBINOJIHAEMBIX Pa0OT pa3pabOTaHHBIM
Ha MpCANpUATHH PErilaMCHTaAM U
cranaaptam. OpraHuszanusi KOHTPOJIS
KauecTBa YCIYyT W OOCITY)XMBAaHHS B
OpraHH3anusIX UH]TyCTPUH
rOCTEIPUMMCTBA Pa3HbIX BHJIOB.

Ox3amen | 36 2,5

33,5

Uroro | 144 16 (34,5

93,5

6. [lepeyern yueOHO-METOAMYECKOTO OOECIIEUSHUS AJI1 CAMOCTOSITEIbHON PaOOTHI
o0yyJaromuxcst Mo JUCHUILUIMHE (MOIYIIIO)

Ne Bunel camoctosiTenbHON paboTh TpynoemkocTs, dopma
aK.4yacsl KOHTPOJIS™*
1. [IpopaboTka TeopeTHuecKoro MmaTepuania
10 KOHCIIEKTaM JIEKIINI, PEKOMEHI0BaHHON
20 onpoc
JUTEpPAType, TOMOTHUTEIbHBIM
MCTOYHHUKAM UHPOPMALIUU
2. [ToaroroBka K MpakTUYECKUM 3aHATHIM:
MOUCK HE0O0X0AMMON HHPOpPMALTUU
A (hopmanun, OrneHka JoKIaja,
00paboTka HHPOPMALIMHU, HATUCAHUE 20
IIpE3EHTALNH
JOKJIaJa, MOATOTOBKA K BBICTYIIJIEHUIO
(muckyccum)
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3. [ToaroroBka K TEKymeMy KOHTPOJIIO Ouenka
(TecTupoBaHME W/WIIM HaNMcaHue pedepara) 20 pedepara,
TECTUPOBAHUE
4, [ToaroToBka K MpOMEKYTOYHOM aTTECTALIMKU 335 Ompoc,
(BOIIPOCHI K K3aMEHY, UTOTOBBINA TECT) ’ TECTUPOBAHUE
Hroro 113,5

Jlns camMoCTOsITeIbHOM pabOThl M0 JUCIUIUIMHE (MOIYII0) oOydJaromuecs
UCIIOJIB3YIOT ClIeNIyIolee yueOHO-METOJuYeCKOoe 00ecrieyeHue:
1. Jxywm, T. A. Opranuzaiusi TOCTHHUYHOTO XO3sHCTBA : yueOHOe rmocodue
/ T. A. Ixym, H. U. Jleaucona. - Mocksa : Maructp : UHOPA-M,
2019.-400 c. - ISBN 978-5-9776-0176-4. - TekcT : anexktpoHHbId. - URL:
https://znanium.com/catalog/product/1023717
2. Maubix, H. 1. DxoHOMHKa TOCTUHUYHOTO MpeANpUsTHs: Y4eOHoe mocooue
/ H.W. Mansix, H.I'. MoxaeBa. - Mocksa: ®opym: HULl MTHDPA-M, 2020.
- 320 c.: - (Bsicmee obpasoBanme: bakamaBpuar). - ISBN 978-5-91134-745-
1. - Tekct : anexktpoHHbIiA. - URL:
https://znanium.com/catalog/product/1064623
3. TexHonorus u opraHu3anusi TOCTUHUYHBIX YCIyT : yueOHuk / JI. H.
CemepxkoBa, B. A. bensikona, T. . lllepcroouTona, C. B. JlareinoBa. —
Mocksa : UHOPA-M, 2019. — 320 c. — (Bsiciiee oOpazoBanue:
bakanaspuar). - ISBN 978-5-16-010163-7. - TekcT : 2IeKTPOHHBIA. -
URL.: https://znanium.com/catalog/product/1023718
4. ®oHJ OIIECHOYHBIX U METOJAMYECKUX MAaTEPUAJIOB IO AUCIUILIMHE
«CepBHC B UHIYCTPHUH TOCTEIPUUMCTBA

7.CDOH,Z[ OICHOYHLIX U MCTOANYCCKHUX MAaTCPUATIOB AJIA IIPOBCACHUSA
HpOM@)KYTO‘IHOﬁ aTTeCcTaluu o6yqa}0mnxc;1 10 AU CHUIIIINHE

Bormpocsl 111 mpoBeneHHsT TPOMEXKYTOYHOM aTTecTanuu (3x3ameHa) 1.
Hcropus nHAYCTpUH FOCTENPUUMCTBA.

2. XapakTEepPUCTUKHU YCIYT UHAYCTPUU T'OCTEIPUUMCTBA.

3. COBpEMEHHOE COCTOSIHUE€ W TEPCIEKTHUBBI PA3BUTUS HUHIYCTPUU
rOCTEIPUUMCTBA.

4, TpeGoBanust K  CEpPBUCHOM  JEATETBHOCTH B  WHAYCTPUHU

TOCTEIIPUUMCTBA C YYETOM Pa3BUTHUS KIMEHTYPHBIX OTHOIICHHH M OOecCreUeHHs
KayecTBa YCIYyT U 00CTy>KUBAHUS.
S. OCHOBHBIE CITy>KObI TOCTHHUYHOT'O KOMILIEKCA.
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6. [Ipouiecc opranuzanuu OOCITYKMBAHHUS B TOCTUHULAX M TYPUCTCKUX
KOMILJIEKCAX.

7. Bbponupoanue. Mcnonp30BaHne CeHaTu3UPOBAHHBIX IPOTPAMM.

8. TexHosorus paboTsl CIyKObI TPUEMA U pa3MeEIIeHHUS.

Q. Kunast yacTh TOCTUHUIBI U €€ 00CITy>)KHBaHUE.

10. ObecrieueHne rocTei TUTAaHUEM.

11.  JlomonHUTENbHBIE YCAYTU. [ OCTUHUYHAS aHUMAIIHS.

12, Obecniedyenrie 0€30MaCHOCTH YCIYT B UHIYCTPUH TOCTEPUUMCTBA.

13. OcoOenHoctu paboOThl MepcoHalla B MHAYCTPUU TOCTEIIPHUUMCTBA.
[Ipodeccuonanbhbie TpeOOBaHUS K MIEPCOHATY.

14, Knaccudukaiys rocTUHUIL U UHBIX CPEACTB pa3MEIICHUS.

15.  XapakTepucTuWKa pa3IMYHbIX BHJIOB MPEINPHITHA HWHIYCTPUU
TOCTENPUUMCTBA.

16. MeToauka OLIEHKH COOTBETCTBHUSI TOCTUHUYHOTO KOMILJIEKCA CUCTEME
KJIaCCU(UKAIIMU TOCTHHUIL U UHBIX CPEACTB Pa3MEIICHHUS

17, Ponb npennpusituii 0011€CTBEHHOTO MUTAHUS U TYPUCTHYECKUX HUPM
B UHAYCTPUU FOCTEPUUMCTBA.

18. Mopenu B3aMMOJEWUCTBUS CPEACTB Pa3MEIUCHHUs, NPEAIPUATUAN
OOIIIECTBEHHOTO MUTAHUS U TYpOUPM B HHIYCTPUHU TOCTETIPUUMCTBA

19. MeToap! 3KcnepTr3bl U (WIKM) JUAaTHOCTUKU TEXHUKO-3KOHOMUYECKHUX

U TEXHOJIOTMYECKUX XapaKTEPUCTUK, & TaKkKE OCOOCHHOCTEH KOHTAKTHOM 30HBI
MPEANPHUATHS TOCTETIPUUMCTBA C YIETOM €0 KOHCTPYKTHBHBIX OCOOECHHOCTEH.

20. TexHOomOrn4Yeckue MPOIECChl CEpPBUCA B OpPraHU3AIMIX HHIYCTPHUH
rOCTEIPUUMCTBA.

21. KonrtakTtHast 30Ha. OcoOE€HHOCTH OOCTYKMBaHUSI B KOHTAKTHOW 30HE
OpraHu3aliyi UHYCTPUU TOCTETPUUMCTBA.

22. JlnarHoCcTMKa HCMHOJB3yeMBbIX B  MPOLIECCE  OKa3aHUS  YCIyT
rOCTEPUUMCTBA MaTePUATIBHBIX PECYPCOB, TEXHOJIOTHYECKOTO MPOIIECCa CEPBUCA,
0COOEHHOCTEW KOHTAKTHOU 30HBI.

23. CocraBnsitomye KadecTBa YCIYr W OOCIYy)XMBaHUS B HHIYCTPHUH
TOCTEIPUHUMCTBA.

24, MeTobl KOHTPOJISl KaueCTBA YCIYT U OOCITYKUBAaHUS.

25. [TpuHIUTIBI 1 METOMIBI CO3/IAaHUSI CUCTEMBI KOHTPOJISI KaueCcTBa pabOThI
NepCcoHaIa TOCTUHUYHOTO KOMILIIEKCA.

26. CraHmapThl U PEeTJIAMEHTHI B UHYCTPUH TOCTEIIPUHUMCTBA.

217. CrocoObl OIIEHKHM COOTBETCTBHSI KauyeCTBa BBITIONHIEMBIX pPabOT
pa3pabOTaHHBIM Ha NPEINPUATHN PETIaMEHTaM U CTaHAapTaM.

28. Opranuzainusi KOHTPOJIsA KadecTBa YCIYr W OOCTYyXHBaHUS B

OpraHM3alUAX UHIYCTPUU TOCTENPUMMCTBA PAa3HbIX BUAOB.
[IpuMepHBIE TPAKTUKO-OPUEHTUPOBAHHBIE 33/ 1aHUS
1.Ilo mpemocraBieHHOW HHPOPMAIIMK OINpPENETUTh, COOTBETCTBYET JIU
IOCTUHUIIA 3asBJICHHOU B pEeKJIaMe KaTerOpuu
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2. [lo nmnpencraBieHHOM  WHOpPMAUMU  MOPOBEIUTE  JAUATHOCTUKY
KOHTaKTHOW 30HBI MPEANpPUATHS HMHAYCTpUU roctenpuumctBa. Chopmynupyiite
BBIBO/IBI.

3. Ha ocHOBaHMM TMpEACTaBICHHBIX OT3BIBOB KIHEHTOB BBISIBUTE
OCHOBHBIE TTPOOJIEMBI B KaU€CTBE 00CIy)KMBaHUs B rocTuHUIE. [Ipennoxure Mepsl
10 MPEOAOJCHHUIO BBIABICHHBIX Mpobiem. Omnpenenute HEOOXOAUMBIE TSI 3TOTO
MaTepHuaibHble, ((MHAHCOBBIE U YETIOBEYECKUE PECYPCHI.

[lonHblii KOMIUIEKT 3aJaHUl W 3TanoB (OPMUPOBAHUSA KOMIICTECHIMH
npencrasiieH B DOHIE OLEHOYHBIX U METOAUYECKUX MAaTEPUANIOB I IPOBEICHNUS
IPOMEXYTOUHOM aTrrectauu OOydaroluXcs MO JUCHUIUIMHE, O(OPMIICHHBIN
OTZEJIBHBIM IOKYMEHTOM, MPEICTABJIEH B IIPUIIOKEHUH 1.

8. [lepedyeHb OCHOBHOM, TOTIOJHUTEIHLHOM YUEOHON JTUTEPATyPhI, PECYPCOB
MH(OPMAIMOHHO-TEIEKOMMYHUKAIMOHHOM ceTh « UHTepHeT», HeOOXOAUMBIX AJIs
OCBOCHHUSI TUCHUILITUHBI (MOYJIs)

a) HOpMaTUBHBIC TTPABOBBIC AKTHI
1. "Konctutymus Poccuiickoit ®denepanun'(nmpuHsiTa BCEHAPOIAHBIM
rojjocoBanreM 12.12.1993)(c ydeToM moOMNpaBOK, BHECEHHBIX 3akoHaMu PD o
13



nornpaskax k Kouctutyuuu P® ot 30.12.2008 N 6-OK3, ot 30.12.2008 N 7-®K3,
or 05.02.2014 N 2-®K3, or 21.07.2014 N 11-®K3).Pexum pnoctyna:
http://www.constitution.ru/

2. 3akoH P® ot 07.02.1992 N 2300-1(pen. or 01.05.2017)"O 3amure
npaB norpeduteneit’. Pexum gocryna:
www.consultant.ru/document/cons_doc LAW_305/

0) OCHOBHas JUTEpaTypa:

S. Jlxym, T. A. OpraHu3anuss TOCTHHHYHOIO XO34WCTBa : ydeOHOe
nocobue / T. A. JIxxym, H. W. Jleaucosa. - Mocksa : Maructp : UH®PA-M, 2019.
- 400 c. - ISBN 978-5-9776-0176-4. - Tekcr : anexrponHbii. - URL:
https://znanium.com/catalog/product/1023717

6. Manbix, H. V1. OxoHOMUKA TOCTUHUYHOTO NPEANPUATHS: Y ueOHOE mocooue
/ H.W. Mansix, H.I'. Moxaesa. - Mocksa: ®opym: HULL UTHDOPA-M,

2020. - 320 c.: - (Bricmiee obpazoBanue: bakamaspuar). - ISBN 978-5-91134-745-
1. - Tekcr : anextponHbIit. - URL: https://znanium.com/catalog/product/1064623

7. TexHonorus 1 opraHu3aiysi TOCTUHUYHBIX YCIyT : yueOHuk / JI. H.
CemepxkoBa, B. A. bensikora, T. . lllepcroouTora, C. B. JIareiHOBa. — MockBa :
NH®PA-M, 2019. — 320 ¢. — (Bricmiee o6pa3oBanue: bakanaspuar). - ISBN
978-5-16-010163-7. - Tekct : anexkTpoHHbIA. - URL:
https://znanium.com/catalog/product/1023718

B) JIONOJIHUTENIbHAS JTUTEpaTypa:

1. Opranuzanus ¥ MIaHUPOBAHUE JIEITEIHLHOCTH NMPEANPUATUIN cepBHCa:
VYuebnoe mnocobue / Koctiouenko T.H., Epmaxoa H.IO., Open HO.B. -
Crasponons:CTIAY - "CEKBOHA", 2017. - 138 c. - Tekcrt : anekTponHsiit. - URL:
https://znanium.com/catalog/product/976597

2. [IpeanpuHUMATENHCTBO B HMHAYCTPUU TOCTEIPUHMCTBA: YdeOHOE
nocobue / Open FO.B., Baitnexosckas C.C., TenpnoBa H.H. - CraBpononb:CTI'AY
- "CEKBOMSA", 2017. - 117 c.: ISBN. - Tekcr : smekrponmslii. - URL:
https://znanium.com/catalog/product/976605

3. Yynnosckuii, A. J[. be3onacHocTs OuM3HEca B MHIYCTPUM Typu3Ma U
rocTenpuuMcTBa : yueoHoe nocobue / A. JI. Uynnosckuii, FO. M. Benoseposa. -
Mocksa : ®OPYM : UHOPA-M, 2019. - 335 c. - (Bsiciee oOpazoBanue). - ISBN
978-5-8199-0502-9. - Texcr : AIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1002736

r) pecypchl cetu « HTepHeT:!

1. Odummaneueiii  caiit DegepanbHON CITYKOBI
rOCyJapCTBEHHOU
craTuctuku. [dnexrpornsiid pecypc]. URL: http:/www.gks.ru
2. OdunmanbHbii calT A MUHHCTpAIMK JIeHWHTpaIcKoi 001acTH.
[DnexTponnsii pecypc]. URL: http://www.lenobl.ru.

14



3. Odurmaneubii  cait  PocbusznecKoncantuHr — (Matepuaibl
AHAJIMTUYECKOTr0 U 0030pHOTO xapakrtepa). [DnekTpoHHsid pecypc]. URL:
http:/www.rbc.ru

4, Hayunas AJICKTPOHHAsI OoubMoTeKa
eLIBRARY.RU//[DnekTpoHHBIi

pecypc]. — Pesxxum moctyma: http://elibrary.ru/defaultx.asp

5. Odurmansubiii caliT Poccuiickoit ToCTUHUYHOM acCOIMalluu. —
http://rha.ru
6. Odunmansheiii caiit @eneparnu Pecroparopos u OrensepoB (OPuO)

URL: https://frio.ru/company/
7.  ProHotel ITopTan npo rocturnuHbii 6usnec. https://prohotel.ru/

8. OdunmanbHbIil calT OoOmenammmonanpaoro  Corosa
Nunycrpun
['octenpunmctea (OCUIT) URL: https://ocig.ru/
Q. Typuctuueckunii ropra «B Otmyck.Py». —
http://www.votpusk.ru
10. DnextpoHHas oubnuoTexa Poccuiickoi
['ocynapcTBeHHOM

oubmoTeku // [DnekTpoHHBIN pecypc]. — Pexxum pocrtyma: http://elibrary.rsl.ru/
11. DnekrtpoHHass OMOJMOTEYHAass CHUCTEMa «YHUBEPCUTETCKAs

oubnmnorexka — online» // [DnekTpoHHslid pecypc]. — Pexum  nmocrtyna:
http://www.biblioclub.ru/
12.  DnexkTpoHHO-OMOIMOTEYHAs cucrema Znanium.com//

[DnexTpoHHBIN pecypc]. — Pexxum pocrtyma: http://znanium.com/

13.  O6mepoccuiickas Cerb  pacmpocTpaHeHUs  IPaBOBOMU
unpopmaruun  Koncynprantllmroc// [OnextponHbiit pecypc]. — Pexum
nocryma: http://www.consultant.ru/

14. Vuusepcurerckas  Hudopmanmonnas  Cucrema (YUC)
POCCUA//

[DnexTponHbIi pecypc]. — Pexxum noctyma: http://uisrussia.msu.ru/is4/main.jsp

15. IlenTp KOMMOETEHIMH TIO BONPOCAM JOKYMEHTAIIMOHHOTO
oOecrieueHns ympaBJieHUS U apXHBHOTO jena// [DNeKTpOHHBIN pecypc]. —
Pexum nocrymna:

http://www.edou.ru/enc/primeri.php

15



9. Meroanueckue ykazaHus JIJ1s1 OOYJArOIIHXCS 0 OCBOCHHIO
JTUCUUTUTHHBI(MOTYJIST )

CamocrosiTenbHas NOArOTOBKA 00YYarOIKXCS MPOBOAUTCS ISl YIITYOJICHUS
Y 3aKpeIUICHHs 3HAHUM, TOMYYEHHBIX Ha JICKIUSIX W JPYTUX BUAAX 3aHATUH, IS
BbIPa0OTKM HABBIKOB CaMOCTOSITEJIBHOTO NPUMEHEHHsS] HOBBIX, JOMOJHUTEIbHBIX
3HAaHUW ¥ MOATOTOBKH K MPEACTOSAIINM YICOHBIM 3aHITHSIM, 3a4ETYy.

BaxxHpiM  yClIOBMEM  YCHEIIHOTO M3yYeHUs JAUCHUIIIMHBI  SBISETCS
nocemenue jekuuil. [lox nocemennem noapasymeBaercs He (opma MaCCUBHOTO
IPUCYTCTBHS, @ aKTUBHAs paboTa Mo U3y4eHUI0 HOBOTO Marepuana. [loaroroska k
JICKIIMOHHBIM 3aHSATUSIM BKIIIOYAeT B ceOs aHamM3 MpejiaraeMbiX I W3YYCHHS
BOIPOCOB, U3yYEHUE HOPMATUBHBIX HICTOUHUKOB U YU€OHOM 1 HAYYHOU JINTEPaTyphI
[0 paccMaTpUBaeMbIM BoOIpocaM JeKuuu. B mpormecce nekuuu oOyyaromiuiics
MOJKET 3aJaBaTh YTOYHSIOIINE BOIPOCHI, OCYIIECTBUTh B3aWMOCBSI3b HOBOTO
MaTepuaia ¢ YK€ HU3yYeHHBIM, TMOJArOTOBUTH 0azy i  3(hQeKTUBHOTO
UCIIOJIb30BaHUSl MOJMYYEHHBIX 3HAHUM, 0OJIErYUTh MOJATOTOBKY K MPAaKTHYECKOMY
3aHATHIO. DP(EKTUBHBIM CITOCOOOM (PHKCALMU JIEKIIMOHHOTO MaTepuana sBIIsSeTCs
KOHCIIEKTUPOBaHUE, MPEACTaBISAONIEEe COO0H HE TOJIBKO (PUKCAIUIO Ba)KHEUIINX
MOMEHTOB JIEKIIMH, HO U YyKa3aHUE NPUMEPOB JJIsi TTOHMMaHUS TOTO WJIM HWHOTO
TEOPETUIECKOT0 MaTepuara.

[Ipy MOATOTOBKE K MPAKTHUYECKOMY 3aHITHIO HEOOXOJWMO HCIIOJIb30BaTh
KOHCIIEKTUPOBAaHHBbIE MaTepuaibl JIEKUWH, y4eOHYI0 W HAy4HYIO JIUTEpaTypy.
[TonroToBKa OTBETOB MO BBHIHOCHMBIM Ha OOCYXKIIEHHE BOMpPOCAM IMPaKTUIECKOTO
3aHATHS BKJIIOYAET B ceOsl HE TOJHKO MPOUYTEHHE MaTepuaia, HO U €ro aHalu3 |
KPUTHYECKYI0 OIeHKy. OOyuaromemycss cleAyeT BbISIBUTh MAaJOM3y4YEHHBIE
aCTIeKThl PACCMATPUBAEMBIX BOMPOCOB, MPOSBUTh WHUIIMATUBY MPHU TOJITOTOBKE K
MPAKTHYECKOMY 3aHSTHIO.

[Ipy moAroTOBKE K MPAKTUYECKUM 3aHATUAMU M HK3aMEHY PEKOMEHIYeTCs
CUCTEMATU3UPOBATh 3HAHMS, W300pakas MX B TAOTUYHOM, TpaPUUIECKOM WU
CXEMaTUYHOM BHUJE. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3bh N3yUaeMbIX SBIICHUM,
YIOPOCTUT 3aJady 3allOMHUHAHMsS MaTepuaia, OOJETYUT MPOLECC MPaKTHUYECKOTOo
NPUMEHEHUS IOJTyYEeHHBIX 3HAHUI.

3amaveil MpaKkTHUECKUX 3aHSATHH SBISETCS BHIPaOOTKAa YMEHHSI UCIIOJIb30BaTh
TEOPETUYECKHE 3HaHMs, MPOSABUTh HaJMYMe MPAKTHUYECKUX HaBbIKOB. [Ipu
MOJIFOTOBKE K MPAKTUYECKOMY 3aHSATHIO CIEAYyeT 3a0JIarOBpeMEHHOr0 00€CIeYnTh
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HaJIM4Me HEeoOXOAMMO [IJisi JaHHOTO 3aHATHUS Marepuala, CaMOCTOATENbHO
ITIOBTOPUTH PaHEE U3YUYCHHBIC TEMBI.

J11g yCIIenIHOTO OCBOSHUS TUCIUIUIMHBI BAXKHBIM SIBISIETCS YMEHUE paboTaTh
C TEpMUHAMH U UX onpeneneHussMu. [t paboTsl ¢ TepMUHOJIOTHEH YD PEKTUBHBIM
SBJIIETCSI HUCIIOJIb30BAaHWE Kak Yy4yeOHOM W Hay4yHOM JMTepaTypbl, TakK W
IOPUANYECKUX U (PUITOCOPCKUX CIIOBApPEH.

PaboTa ¢ TepMHHaAMU MOXXET OCYIIECTBIATHCS Kak B (popMe coCTaBICHUS
COOCTBEHHBIX TEMATUYECKHX CJIOBAPUKOB JUIsl yA0OCTBAa M CKOPOCTH IOMCKA
HeoOxomumoro TepmuHa. C  3TOM 1ETBI0 HEOOXOAMMO KaKIbIA  HOBBIMA
BCTPEUAIOIINICA TEPMHH 3alUCHIBATH U BO BPEMS MOATOTOBKM K CEMHHAPCKUM U
MPAKTUYECKUM 3aHSATHSM YKa3blBaTh COOTBETCTBYIOILEE OlpeneseHue. B cioydae
BO3HMKHOBEHUSI CJIOKHOCTH BBIOOpA ONpENETICHUS M3 HUMEIoLIErocss odbema B
paMKax Hay4yHOro 3HaHUS HEOOXOJMMO 3aJaBaTh BOIPOCHI IMPENOJABATENIO B
paMKax JEKIHOHHBIX U ITPAKTUYECKHUX 3aHITHM.

HNHutepakTuBHbIE POpMBI TTpOBEACHUS 3aHATUM MO aAuciuinHe «CepBuc B
WHIYCTPUU TOCTEIPUUMCTBA» BKIIIOUAIOT B C€0sl CIEAYIOIINE BUIbI 3aHATHIA:

- IPYNIOBbIE JUCKYCCUM, MPUMEHSIOTCA IJii OOECHEYeHHs HaBBIKOB
KOMaHJHON pabOThl U MEXIMYHOCTHON KOMMYHHMKALUA WM TMPEACTABISAIOT COOOM
OLICHOYHOE CPEACTBO, IIO3BOJSIONIEE BKIIOYUTh OOYYAIOMIMXCA B IPOIECC
OOCYXKIEHHsI TMpPEICTAaBICHHOW TEMbI, MpPOOJIEMBl U OLEHUTh HX YMEHHE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOUKY 3peHusa. Kpome Toro, B Xxojae 3aHATHI
MIPOBOJASTCS KPYIJIBIE CTOJIBI MO 3aaHHBIM TEMATHKAM.

- IpenoAaBaHue JAUCUUIUIMHBIOCYIIECTBISETCS B (QOpME KypCOB,
COCTAaBJICHHBIX Ha OCHOBE pE3YyJbTATOB HAay4YHBIX HCCIEAOBAHUM, IPOBOIMMBIX
OopraHu3alyeid, B TOM YHCIE€ C YYETOM PETHOHAIBHBIX OCOOEHHOCTEH
poecCUOHANBbHOM 1eITeIbHOCTH BRIITYCKHUKOB U OTPeOHOCTEN paboTonaTenen.

OneHouHbIE M METOOMYECKHE Marepuaybl 1o aucuuiuimHe «CepBHUC B
WHIYCTPUHU TOCTENPUUMCTBA» IpeacTaBiieHsl B DOMM.

[Ipu moAroTOBKE K MPOMEKYTOUHOMY TECTHPOBAHUIO HEOOXOAMMO HU3YUUTh
TEOPETUYECKUM M TpaKkTUYeCKuil maTtepuan. TecToBbie 3afaHusi (C TMEpPEYHEM
BO3MOYKHBIX BapUaHTOB OTBETOB, CPEAM KOTOPBIX XOTSI Obl OJIMH OTBET SIBJIAETCA
HEBEPHBIM) 00ECIIEYNBAIOT CTPYKTYPHOCTb MBIILJIEHUS, BBIHYKIEHHOTO BEIOpATh U3
IPEIIOKEHHBIX BAPHAHTOB OTBET BCE MTPABUJIbHBIE BAPUAHTBHI.

O} dexkTuBHBIM CIOCOOOM 17151 IOATOTOBKU K TECTUPOBAHUIO ABIIIETCS paboTa
oOydJaromierocss 1O PEHIeHUI0 TECTOBBIX 3aJaHUM, NPEIOCTaBICHHBIX IS
CaMOCTOATENLHON PaboThl. Takke MpU TMOATOTOBKE K Takoh (opme KOHTPOJIS
3HaHUM, KaK PEIICHUE TECTOBBIX 3aJaHUM, CIEAYET CaMOCTOSTEIBHO IOIBITATHCA
npopaboTaTth paccMaTpUBaeMble B JUCHUIUIMHE BOMPOCHI B ()OPME COCTABICHHUS
TECTOBBIX 3aJIaHUM.

IIpr moaroToBke K JK3aMEHYy CIeAyeT MMETh B BHIY, YTO OH SBIIAETCS
UTOTOBOM (OpPMOM KOHTPOJIA MO HU3YYEHHUIO JAHHOM Y4eOHOW JMCUHUILIUHBI.
DK3aMeH IOApPa3yMEBAeT MAKCUMAJbHYI0 KOHLEHTPALMIO 3HAHUW W YMEHHI,
IIPEANOJIATAOIINX [T0JHOE U3YYEHNE MaTepUaia JUCIUIIINHEI.
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DK3aMeH MpoBOAUTCS B (OpME YCTHOTO COOECelOBaHUSI, BBIMOTHEHUS
MPAKTUKOOPUEHTUPOBAHHOTO 3aJaHus U (MJIU) TECTUPOBAHUS.

Pemenne npenonasaresns 00 HTOrOBOM OLEHKE MPUHUMAETCS B 3aBUCUMOCTHU
OT LIKaJbl OLICHKHU.

B kayecTBe HCTOYHMKA JOMOJHUTEIBHBIX MAaTEPUATIOB PEKOMEHIYETCS
MOJIB30BAThCA HMHGPOPMAIMEH OTKPBITOTO JOCTyma ceTdu Internet (maHHBIMU
MH(OPMAIMOHHO-TIPABOBBIX U 00pa30BaTEIbHBIX MOPTAIOB, O(UIIUATBEHBIX CATOB
MUHHCTEPCTB, BEJOMCTB, OTIEIbHBIX OPraHU3AlMi, JaHHBIMH T'OCYJIapCTBEHHOM
CTaTUCTHKHU, PE3yJbTaTaMH 3KCIIEPTHO-aHAIUTHYECKUX 0030poB). Kpome Toro,
MO>KHO BOCIIOJI30BATHCS BO3MOXHOCTSIMU CIIPABOYHO-TIPABOBBIX CHUCTEM, Oa3bl
KOTOPBIX COJIEPKAT HE TOJBKO TEKCT HOPMATUBHBIX aKTOB, HO M HAYYHBIE CTAThH IO
paznmuunbiM BoripocaM (Hanpumep, CIIC «Koucynwsrant Ilmtocy»). Pekomenayercs
TaKXe UCIOJIb30BaTh AJIEKTPOHHO-OUOIUOTEYHBIE CUCTEMBI.

10. OcoOeHHOCTH OCBOCHHSA JUCHUIIIIMHBI AJI1 HMHBAJIWMIOB MW JIMI C
OTpaHUYCHHBIMHA BO3MOKHOCTAMHU 300POBbA

OO0yueHne 00y4aromUXCsi C OrPaHUYEHHBIMU BO3MOYKHOCTSMH 3/10pPOBbS ITPU
HEOOXOJMMOCTH  OCYIIECTBIIIETCS. HA OCHOBE aJalNTUpPOBaHHOM  paboueit
IporpaMMbl €  HCIOJb30BAHUEM  CHEUUAIbHBIX METOJOB OOy4YeHUs W
OUIAKTUYECKUX  MaTepuasoB, COCTAaBIEHHBIX C  Y4YeTOM OCOOEHHOCTEH
NCUXO(U3NYECKOTO Pa3BUTHSA, HHIMBUIYAJbHBIX BO3MOXHOCTEH M COCTOSIHHS
3I0POBBS TAKKUX OOydYaromuxcs (00y4Jaronierocs).

B nensx ocBoenus yueOHOM porpaMMbl JUCHUILTMHBL « CEpBUC B UHAYCTPUU
rOCTENPUHMMCTBa» WHBAJIMJIAMU U JMIAMHU C OTPAHUYEHHBIMH BO3MOKHOCTSIMH
310poBbsi THCTUTYT 0OecrieunBaert:

— JUIsL UHBAJIMAOB U JIUI] C OTPAHUYEHHBIMU BO3MOXKHOCTSIMU 3/I0POBBS
10 3PEHUIO0: pa3MEIIeHHE B JOCTYIHBIX AJI1 00yUYaOIUXCsl, ABISIOUUXCS CIETIBIMU
WK  Ccla0OBUIAUIMMHU, MECTaXx M B aJanTUPOBAaHHOW (opme crnpaBOYHOU
uHQOpMAIMU O pACIHCAHUM YYEOHBIX 3aHSATUN; NPHUCYTCTBHE ACCHUCTEHTA,
OKa3bIBAIOIIET0 00yUaroeMycsi HEOOXOUMYIO TOMOIIIb; BHITYCK abTEePHATUBHBIX
(bopMaToB METOAMYECKUX MaTepUaoB (KpyHbIN MpUdT unu ayanodaisl);

— JUTSl UHBAJUAOB U JIMI[ C OTPAHUYEHHBIMU BO3MOKHOCTSAMHM 370POBbS
0 CITyXY: HaJIe)KaIlMMU 3BYKOBBIMH CPEJICTBAMHU BOCIIPOU3BEIeHUE HHPOPMAITUY;

— JUTSl UHBAJIMJIOB U JIMLl C OTPAHMYEHHBIMU BO3MOKHOCTSIMH 3/10POBBS,
UMEIOIIUX  HApYyLIEHUs  ONOPHO-ABUTATENIbHOIO  amliapara:  BO3MOXKHOCTh
OeCIpensITCTBEHHOIO JI0CTyIa 00y4Yarouuxcs B yueOHbIe TOMEUICHUs, TyaJeTHbIe
KOMHATBI U JpyTrue MOMEIICHUs, a TaK)Ke MPEObIBAHUE B YKAa3aHHBIX MOMEIICHUSX.
OO6yuaronuecs u3 uyrciia tHBaIUI0B U Jinil ¢ OB3 obecrneueHbl neyaTHbIMU U (KJTH)
AIIEKTPOHHBIMU 00pa30BaTeNbHBIMH pecypcaMu B (opmax, aZanTUPOBAHHBIX K
OTpaHUYEHUSIM HX 370poBbsi. OOpa3zoBaHHEe OO0YYArOMIMXCS C OrPAaHUYCHHBIMU
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BO3MOXHOCTAMHU 310POBbS MOXKET OBITH OpraHU30BaHO KaK COBMCCTHO C APYTIMMH
06y‘-IaIOIHI/IMI/IC$I, TaK U B OTACJIbHBIX I'PYIIIIAX WX B OTACJIBHBIX OPraHU3aluiaX.

11. Ilepeuenb HHPOPMALMOHHBIX TEXHOJIOTUIA, TPO(PECCHOHATBHBIX 0a3
JAHHBIX,WCII0JIb3YEMBIX IIPU OCYLIECTBIEHUN 00pa30BaTEIbHOIO Mpoliecca o
JUCUUIUIMHE (MOYJII0), BKIIFOYAs IEPEYEHb MTPOrPaMMHOT0 00eCIIeYeHus U
MH()OPMATMOHHBIX CIPABOYHBIX CUCTEM

[IporpammHoe obecnieueHue:
1)  Omnepamnmonnas cuctema (MicrosoftWindowsIIponpuerapuas);
2)  IlakeroducubixmporpammMicrosoftOffice (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher u np. Mponpuerapnas);
3) IlporpammHoe  obecrieueHune I TIPOCMOTpa
SIIEKTPOHHBIX
nokymeHnToB B cranaapte PDF (FoxitReaderGNULesserGeneralPublicLicense);
4)  Web-opay3ep (Mozilla Firefox GNULesserGeneralPublicLicense);

NudopmanmoHHbIe CIIPaBOYHBIE CUCTEMBI:

1)  ABromarusupoBaHHas WH(GOPMAIMOHHAS OMOIHOTEUHAS CUCTEMA
Marc21SQL,;

2) CnpaBouHo-tipaBoBas cucrema «Koncynprantllmrocy»

[Ipodeccuonanbhbie 6a3bl TaHHBIX:
1)  PedeparuBHas u copaBodHas 0Oa3a JaHHBIX PEIEH3UPYEMOU
auTeparypsl Scopus -https://www.scopus.com
2)  Tlomutemarnyeckass  pedepatuBHO-OMOIMOrpaduueckas  u
HayKkoMmeTpudeckas (Ombmuomerpuueckas) 0Oaza manHbix WebofScience
https://apps.webofknowledge.com
3)  Hayunas snextponHas oubnmroreka-www.elibrary.ru
4) baza mannpix «bubnuoreka ympaBneHus» -KoprnopaTuBHBIM
MEHEHKMEHT
-https://www.cfin.ru/rubricator.shtml

12. MarepuanbHO-TeXHUYECKask 0a3a, HEOOXoauMast JJIsl OCYIECTBICHUS
00pa3oBaTeNbHOTO Ipolecca Mo AUCUUILITUHE (MOJYIIIO)

‘ Crnennanu3upoBaHHbIE ayIUTOPUU:
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VYyeOHass ayauTopusi Jis TNPOBEACHUS 3aHATUH CEMHUHAPCKOrO THIMA, KypCOBOTO
MPOEKTUPOBAHUS (BBIOJIHEHUS KYpPCOBBIX pabOT), TPYNIOBBIX M HHIUBUIYaTbHBIX
KOHCYJIbTAIIMH, TEKYIIEro KOHTPOJIS U POMEKYTOUHOM aTTecTaluy / KOMIIbIOTEPHBIN Ki1acce
/ MOMellleHue ISl CAMOCTOSITENTbHOM paboThI

TexHuueckue cpencTBa 00y4eHus:

KOMITBIOTEP C MMPOrPAMMHBIM O0eCTIeueHUEM, YKa3aHHbIM B 11.1 1, mocTymoM k cetu
«HTEepHET» M 00ECIIeUeHUEM JIOCTYIIA B JIEKTPOHHYIO HHPOPMAITMOHHO-00Pa30BaTEILHYIO

cpeny

CHGL[I/IaJII/ISI/IpOBaHHBIC AYJAUTOPUHU:

YueOHast ayIuTOpHst U MIPOBEACHUS 3aHSATHH JICKIIMOHHOTO THIIA, 3aHATUHA CEMHHAPCKOTO
TUIA, KYpPCOBOTO NPOCKTHUPOBAHMSA (BBIIOJHEHHS KYPCOBBIX pabOT), TPYIIOBBIX U
WHJUBHIYAJIbHBIX KOHCYJIBTALMM, TEKYIIETO KOHTPOJIA U IPOMEKYTOYHON aTTeCTalun

TexHuueckue cpeacTBa 00y4eHUS:

MYHBTHMeﬂHﬁHBIﬁ KOMILICKC

KOMITBIOTEP C MPOTPAMMHBIM 00€CTIeUeHHEeM, YKa3aHHbIM B 1.1 1

20




