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Conepxxanue
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2.1lepedeHb MIAHUPYEMBIX PE3YJIbTATOB 00YUEHHUS 11O AUCIUILIIUHE, COOTHECEHHBIX
C TUIAHUPYEMBIMH pe3yJIbTaTaMu OCBOCHHS 00Pa30BaTEIBLHON MPOTPAMMEI .................

3.MecTo AMCHMIUIUHBI B CTPYKTYPE 00Pa30BATEIBHOM MPOTPAMMBI ......vvveeieernveeaneeenne

4.00beM AUCHUIUIMHBI (MOIYJs1) B 3aUETHBIX €AMHUIAX C YKa3aHHEM KOJIUYECTBA
aKaJIeMUYCCKUX WM aCTPOHOMHUYECKHMX YacOB, BBIICIICHHBIX Ha KOHTAKTHYIO
paboTy oOywaromuxcsi ¢ mnpenojaBareiieM (10 BUJaM y4eOHBIX 3aHSTHI) U Ha
CAMOCTOSITETTEHYIO PAOOTY OOYTAFOIITHXCST «vvveersrrresisrrrssssrrssssssesssssessssessssssesssnsseessnsseess

5.ConepxaHue TUCUMIUIAHBI (MOYJIS), CTPYKTYPUPOBAHHOE IO TeMaM (pa3jiesiam)
C yKa3aHMEM OTBEJEHHOTO Ha HUX KOJMYECTBA AaKaJeMHYECKHX WIIU
ACTPOHOMHUYECKHUX YaCOB U BUIOB YUCOHBIX BAHATHH .....eevveeveveanrenieeseesieesnesseesnesnee e

6.IlepedyeHn yueOHO-METOAUYECKOTO OOECIICUCHHS JJIsI CAMOCTOSITEIbHON pabOThI
OOYYAIOIIUXCS MO JUCIIUTUTHHE (MOJTYITEO) +euvveertriesreessreesnseesseesnsneessneessseesssessssessnseesnes

7.@0HA  OLEHOYHBIX M  METOJMYECKMX MATEPUAIOB ISl  IPOBEICHUS
MPOMEKYTOUYHON aTTECTALIMU OOYYAIOIIUXCS 11O JTUCHHUIITHHE .....vvveeeiveeeeireeessieeeeseeeas

8.IlepeueHh OCHOBHOM, JOMOJIHUTEIBHOM YYCOHOM JUTEpaTyphl, PECYpPCOB
HH()OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON ceTn «HTepHET», HEOOXOIUMBIX IS
OCBOCHUS TACITHTITIHBI (MOJTYIIST) vvvveeuvveeesnsrresssssssssssessssssssssnssssssnssssssssssssssssssssssnsssnnnnens

9.Metonuueckue yKazaHUsl MJI1 OOYYArOUIUXCS [0 OCBOEHUIO JIUCITUTLIUHBI
(6 (001 4716 ) T TP U PR OPPRTTOPPPOPPI

10.0cOo0€HHOCTH OCBOEHUSI UCLMIUIMHBI JUII HWHBAJIAIOB A JMIO C
OTrPaHUYCHHBIMUA BO3MOIKHOCTSIMU 3JTOPOBBST «.veeuvveeirieisreeasseessesassseessseesssesssessssessnsenenns

11.ITepeuenp MHDOPMALIMOHHBIX TEXHOJOTUM, MpodecCuoHaIbHBIX 0a3 JTaHHBIX,
UCIIOJIb3YEMbIX IIPH OCYILECTBICHUH 00pa30BaTEIbHOTO MPOLECCca MO IUCHUIIIINHE
(MOJTyI0), BKIIOYAS TIEpPEYEHBb MPOTPAMMHOT0 0OecTieueHHsI U MH(DOPMAITMOHHBIX
CTIPABOUHBIX CHICTECM....veesvveessreessressssessssessssesssesssssessssessssesansesssessnsessssssesssessssesssessnsessnns

12.MatepuaibHO-TEXHHYECKass  0a3a, HeoOxoaumas Il  OCYLIECTBJICHUS
00pa30BaTEIHLHOTO MPOIECCA MO TUCIIUTIITUHE (MOJTYITEO) ..vvenvreentreaireesireesineesnreeseeeens

1. ITosscHUTENBHAS 3aIIMCKA

Kypc «MeHemkMeHT 1 MapKeTHHTY 3aHUMAET BaXKHOE MECTO MPU MOATOTOBKE
OakanaBpoB mo HampasieHuio 43.03.01 — CepBuc, o npoduiio: «Opranuzarus
YCIIYT TOCTENPUUMCTBA M OOIIIECTBEHHOTO MTUTAHUS.

[lenbto ocBOEHUS AUCUUILIMHBI «MEHEIKMEHT M MAapKETHHI» SIBISETCS:
U3y4YeHUE TMOHSATUHHOrO amnmapara JAMCHMIUIMHBI «MEHEeIKMEHT U MapKEeTHHIY,
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OCHOBHBIX TEOPETUUYECKHX TOJOKEHUH W METOJOB yIpaBieHHs, (HopMupoBaHue
YMEHUH ¥ IPUBUTHUE HABBIKOB MTPAKTUYECKOTO TPUMEHEHUS TEOPETUICCKUX 3HAHUHT
JUTSL pelieHus: TpoPecCUOHANIBHBIX 3aaud JUCHUTITNHBL:

—HMCCIIeJIOBaHNE BHYTPEHHUX U BHEITHUX NIEPEMEH OpraHHU3allNH;

—aHaJIN3 MOAXO0]T K IPUHITHIO YIIPABICHICCKUX PEOIICHUIA

—HMCCIIEJIOBAHUS MTPOIIECCa MOTHUBAIIUN

—aHaJlM3 CTUJICH JTUAEPCTBA ¥ PYKOBOJICTBA H T.J.

—pa3BUTHE YMECHHA M HABBIKOB CAMOCTOSTEIHLHOTO TBOPUECKOTO MOAXOAA K
paspelieHnto, Kak XO3SHCTBEHHBIX MPOOJIeM, TaK W MpoOJieM, BO3HUKAIOIIUX B
JIeSITEIbBHOCTH MEHEKepa JIFo00Tr0 YPOBHSL.

—03HAKOMHUTH YYAIIUXCsI ¢ TEOPETHUYCCKUMU TOJOKEHUSIMH MapKETHHTAa U
IIEIIMHU UCCIICIOBAHNS PHIHKOB W PHIHOYHBIX IPOIECCOB;

—TMPUBUTH HABBIKU TMPAKTUYECKOW JACATEIBHOCTH MO cOOpy M 00paboTke
uH(pOpMaIuKU, MPOBEIACHUIO PBHIHOYHBIX PACYeTOB U (HOPMHUPOBAHUIO BBIBOJIOB,
XapaKTePU3YIOIIHNX COCTOSTHUE U PA3BUTHE PHIHOYHOMN CUTYaIIUU;

—BbIpa0OTaTh yMEHUE NPUHUMATh OOOCHOBAHHBIC PEIICHUS B MOCTOSHHO
MEHSIOIIMXCS YCIOBHSIX, UCIIOJIB3YsI METOJT KEMC U METOJ ICTIOBBIX UTP;

—pa3BUTH CIIOCOOHOCTH MIPEIBUICHHS, BOOOPKCHUS U WHTYHITUH;

—c(hopMHUPOBATH MPEACTABICHUE O COBPEMEHHBIX MPOOJIeMax pPhIHKA M Iy TAX
UX pEeIICHUS;

—pa3BUTh HAaBBIKM MPOGECCHOHATBHOW JEATEIBHOCTH, CBS3aHHBIX C
MIPOBEICHUEM aHaJIn3a, OMHCAHUS W HCTOJIKOBAHUS COIMATBHO-?KOHOMHYECKHX
IPOLIECCOB B 00pa30BaTEIbHON CUCTEME.

2. [lepeueHb IIaHUPYEMBIX PE3YJIBTATOB OOYUEHHMS 110 AUCHUIUIMHE,
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJIbTaTaMi OCBOEHUSI 00pa30BaTeNbHOM
IPOTrPaMMBbl

JucuumimHa «MeHeKMEHT W MapKEeTHHI» y4acTByeT B (hOPMHUPOBAHUU
CIEIYIOIINUX KOMIICTCHIIUM:
| Komnerenuun |I/IHJII/IKaTOpBI | Heckpunropst |




OIIK-2
OCYILIECTBIIATh
OCHOBHBIE byHKIMN
YIIPABJICHUS CEPBUCHOMN
JIeATEIIbHOCTBIO

CnocobeH|

2 3Tan - 3 cemecTp

OIIK-2.1. Omnpenenser 1enu
U 3aJaud  yIpaBJICHUS]
CTPYKTYpPHBIMU
MO/Apa3ieICHUSIMHU
IpEIIPUATHIA cepsl
cepBHUca WIH IPYTUX cepax,
B KOTOPBIX

HE00X0aUMO
OCYILECTBIICHUE CEPBUCHOMN
e TEIIBHOCTH

OIIK-2.2. Hcnosnb3yeT
OCHOBHBIE METO/IbI y
IpUEMBbI IUTAHUPOBAHMS,
OpraHu3ali, MOTUBALUU U
KOOpJAMHALNK JI€ATEIbHOCTH
MpEANPUATUI
(monpa3zaeneHuit)
IPEIITPUATHI cdepsl
cepBHUca WIH IpYTUX cepax,
B KOTOPBIX

HE00XO0aINMO
OCYIIECTBIICHNE CEPBUCHOMN

JCATCIIBHOCTH

3HaHus:

MeronoB LieJIeoIaraHus B
yTIPaBJICHUU;
MPUHITMIIOB TIOCTPOCHUSI  JIepeBa

HeJeH;

YMeHnus:

CucrtemaTu3upoBaTb  MH(POPMALIUIO
IUIsL  OIpelNeNieHus Lelled W 3a7ad
yIIpaBJICHHUS CTPYKTYpPHBIMH
[1OIpa3aeIICHUIMU NPEIIPUATHIA
chepsl cepBuca win Apyrux coep, B
KOTOPBIX HE00X0IMMO
OCYLIECTBIICHUE CEPBUCHOMN
JIESATEIBHOCTH;

(dbopMHUpPOBATH JIEPEBO IIEJICH C YIETOM
0COOEHHOCTEHN CepBUCHOM
nestenbHOCTH; HaBbIKu:
OcyuiecTBiIeHUs LENENoIaraHusl B

nporecce YIPaBJICHUS
NpeAnpUITHSIMU c(hepbl CepBUCa UITH
JIPYTHUX coep, B KOTOPBIX

HEO0OXOMMO OCYIIECTBICHUE
CEPBUCHOM JICATEIILHOCTH;

3HaHUS:

OcHOB opraHu3alvy, TUIAHUPOBAHMUS,
MOTHBALlUHA, KOOPJAUHALMU U OIIEHKU
D GHEKTUBHOCTH NEeATETbHOCTH
mpeanpusTusi chepbl cepBUcCa WU
pyrux cdep, B KOTOPBIX HEOOXOAUMO
OCYIIIECTBIICHUE

CEPBHUCHOM JAECATEIBHOCTH; Y MEHHUS:

CucremaTu3upoBatb  METOJABl U
[TPHEMBI OpraHH3aIlHH,
[TAHUPOBAHWS, MOTHBAIIHUH,
KOOpJIMHAIIMK, KOHTPOJISI M OIEHKH
b (HEeKTUBHOCTH NEeSATETbHOCTH

MpennpusaTist cdepbl cepBHca WU
Npyrux cdep, B KOTOPHIX HEOOXOAUMO
OCYILIECTBIICHUE




OIIK-2.3.  OcymectsiserT
KOHTPOJIb IS TEIbHOCTH
PEaNPUATHI
(mompa3aeneHmin)
peIIPUATHI cdepsl
cepBHca WIH IPYTHuX chepax,
B KOTOPBIX

HEe00X0aUMO

OCYLICCTBJICHHUC CepBHCHOﬁ

CEpPBHUCHOM AesTenbHOCTH; HaBbIKU:

Beibopa MeTOmOB M NPHEMOB
OpraHu3aIu, TUTAHUPOBAHHUA,
MOTHUBAIUH, KOOPJAWHAIIHH,

KOHTPOJISL U OLEHKHU 3()(HEKTUBHOCTH
JEeSITeILHOCTH TPEANIPHUATHUS CEPBUCA
WIA Jpyrux cdep, B  KOTOPBIX
HEO0XO0IMMO OCYILECTBICHUE
CEpPBHUCHOM JEATEILHOCTH;

3HaHUs:

CymHoct, 3aad M METOJIOB
BHYTPUGUPMEHHOTO KOHTPOJIS;
Ymenus:

CucreMaTu3upoBaTh METO/IBI
BHYTPUDUPMEHHOTO  KOHTPOJISI U
OTIpEeIIATh yCIIOBUS ux
Mcrioab30Banus HaBbiku:

Bri6opa METO/I0B
BHYTpH(DHUPMEHHOTO KOHTPOJISt

B CEPBHCE C YUYETOM
0COOEHHOCTEHN AEITEIILHOCTH

JCATCIIbHOCTH,




OIIK-4 - Cnoocoben
OCYIIIECTBIISATh
HCCIIEIOBAHUE

pBIHKA,
OpF AHN30BLIBATh
IPOIAKHU u
NIPOJBUKEHUE
CEPBUCHBIX IIPOJYKTOB

1 atan — 3 cemecTp

OIIK-4.1. OcymectisieT
MapKETHUHTOBbIE
WCCJIEIOBAHMSI PHIHKA YCIYT,
MOTHBAIIMIO IOTpeOuTeNeH U
KOHKYPEHTOB

3HaHHA:

3anaun v QyHKIUNH MApKETHHTOBOTO
CTPYKTYPHOTO MoJpa3ieICHUs
[IPEITPUATHS;

CyIIHOCTH MOTHBAIMKM KaK (yHKIIUN
yIIpaBJIEHUs B OpraHu3anuu; MeTonoB
MOTHBAIK; Y MCHUS:

BriOuparh MeTOABI  OpraHHU3aIuu
MApKETUHIOBOM  JICSITEILHOCTH €
y4€TOM OOIIel CTpaTeruH pa3BUTHS
MPENPUSTUSL CEPBUCA;

Onpenensrtob MOTPEOHOCTh B
MOTHBAIMH ITEPCOHATIA,
noTpeduTeneil U KOHKYPEHTOB;
HaBrbiku:

CpaBHUTEIBHOTO aHaJIM3a METOJ0B

OpraHu3anmuu MapKeTHHFOBOﬁ
JACATCIIbHOCTH P33pa6OTKI/I CHUCTCMBbI
MOTHUBaLlNHU nepcoxHala,

notpeduTeneii M KOHKYPEHTOB C
y4€TOM 0COOEHHOCTEH AeATeIbHOCTH
IpearnpusaTs cepsl yciyr




2 sTan - 4 cemecTtp

OIIK-4.1. OcymectisieT
MapKETHUHTOBbIE
WCCJIEIOBAHMSI PHIHKA YCIYT,
MOTHBAIIMIO IOTpeOuTeNeH U
KOHKYPEHTOB

OIIK-4.2. Opranusyer,
HOPOJABIKEHHE U MPOAAKH
CEpBUCHOIO NMPOJYKTa, B TOM
YHCIIe ¢ TOMOILBIO OHJIANH U
WHTEPHET TEXHOJIOTUH.

3HaHHA:

ConmaabHO-3KOHOMUYECKHX
OCHOB MapKETHHTa;

CyIlIHOCTH U METO/IOB IIPOBEACHUS
MapKETUHTOBBIX HCCIIeIOBaHUM
PBIHKA YCIYT; Y MEHHUS:

CocCTaBIIATh TUIaH U BBIOUPATH METO/IbI
OCYILIECTBIICHUS

MapKETUHTOBBIX UCCIICOBAaHUM;
HaBpikn:

Ocy1ecTBiieHHs MapKETHUHT OBBIX
HCCIICIOBAHUH PBIHKA YCIYT;

3HaHu:
OCHOBHBIX METOJIOB MPOJABIXCHUS U
[TPOJIaXK CEPBUCHOTO MIPOJIYKTa;
YMeHus:

CucremMaTu3upoBaTh METOJIbI
MIPOJIBMKCHHSI U TTPOJIAK CEPBUCHOTO
MPOJYKTa C y4ETOM pPe3ybTaTOB
MapKETUHTOBBIX UCCIICIOBAHUI
HaBriku:

Pa3paboTku MeTOAOB MPOJABUKCHUS
U MPOJaXU CEPBUCHOIO MPOAYKTA C
Y4eTOM pPe3yJIbTaTOB
MapKETHHTOBBIX MCCIICIOBAHUN




VK-6 CnocoOHOCTh
YIPaBISTh CBOHUM
BPEMCHEM, BBICTPAUBATH
U pean30BbIBATH
TPACKTOPHIO
CaMOpa3BHUTHS Ha OCHOBE
MIPUHIIAIIOB

0o0pa3oBaHUsi B TEUCHUE
BCEH JKU3HU

1 atan — 3 cemecTp

YK-6.2 — ucrionb3yeT 3HaHUS
O  CaMOMEHEDKMEHTE W
TaiiM-MEHEKMECHTE npy
BBICTPaNBaHUU 17|
peanu3am TPaeKTOpHUHY|
CaMOpPa3BUTHS HA OCHOBE
NPUHIUIIOB  HETIPEPHIBHOTO

oOpa3oBaHusi B IpPOLIECCE
npodeccuoHanbHOM
NesATeTbHOCTH

3HaHUS:

CymHoctr u METOJI0B
CaMOMEHEHKMEHTA 51 TaliM
IMCHCI’KMCHTA, nux pOJII/I B
BHICTPAMBAHUU u peanu3anuu
TPACKTOPUH CaMOPa3BUTHUS B
poriecce npodeCCHOHAIBHON

ITeITCIbHOCTH Y MEHHS:
Onpenenaty HampaBJICHUs U ChEpsI
CaMOpa3BUTHS Ha OCHOBE MPUHIIUIIOB
HETPEPHIBHOTO
00pa3zoBaHus; pacpeesiTh
BPEMEHHBIE PECYPCHI HA
JOCTIDKCHHE IICIeH

CaMOpa3BUTHS c YYETOM
0COOEHHOCTEN
po¢eCCHOHAIBHON

nestenbHOCTH; HaBbIKu:

[IpumeHsTH METOJIBI
CaMOMECHEI)KMEHTA u TaliM-
MEHE/KMEHTA MPU BBICTPAWBAHUH U
peanusauuu TPaeKTOPUU

CcaMOpa3BUTHUS HAa OCHOBC




2 3Tan — 4 ceMecTp

YK- 6.3 — ympasisieT cBouM|
BpeMEHEM B  IpoIlecce
CaMOCTOSTENIbHOH — paboThI,
OCYIIECTBIISICT
camoo0pa3zoBaHue

IMPUHIIUIIOB HCIIPCPBIBHOT'O
o0Opa3oBaHUs B IIpoOIECCe
podeCcCHOHATIBHOM AEATETbHOCTH

3HaHus:
CymHoctn METO/IOB
CAMOCTOSITENIEHOW ~ PabOTHI B

yaeOHOM Tporiecce;

OCHOB IUITAHUPOBAHHUS
CaMOCTOATENFHON paboThI B

y4eOHOM mporiecce; Y MeHus:
Pacripenensate Bpems Ha H3ydeHHE
Pa3IUYHBIX TEM U Pa3/IelioB
TEMATUYCCKOI'O IIJIaHa JUCHUIIIINHBI,
Onpenensts WCTOYHHKH
uHpopMauu ISt nenei
caM000pa3oBaHus B paMKax
3aJaHHBbIX TEM, Hagpikn:
CamocrosiTenbHOM ~ pabOTBl U
dopMupoBaHUU 3HAHUN
COOTBETCTBYIOLIMX TEM U Pa3JIelioB
TEMaTHUYECKOT0 IJIaHa TUCIUTUINHBI
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3. MecTo MTUCIMIUIMHBI B CTPYKTYpPE 00pa30BaTEIbHON MTPOTPAMMBI

«MEHEeIKMEHT M MapKETUHTY SBIIACTCS AUCITUIUTMHON 00sS3aTeIbHON YacTH,
dbopmMupyemMoil ydacTHHKaMU 0O0pa30BaTENIbHBIX OTHOIIEHUM IS TOATOTOBKH
cTyneHToB 1o HanpasieHuto 43.03.01 - Cepsuc.

IIpenmects ne ITocnenyromiue
pel yiot Jucuurniuuel (MOyn), ALyrott
JTUCITUTUTAHBI (MOIYIIH), JTUCITUTLTUHBI (MOTYIIH),
MIPaKTUKH y4eOHOTO IJIaHa, B
HIudp NPaKTUKU y4eOHOTO IPAKTUKU y4EOHOTO
KOTOPBIX KOMITETEHIIUS
[LUIaHA, B KOTOPBIX [UIaHa, B KOTOPBIX
KOMICTCHIMH j1aHa, 0TOp OCBaNBaeTCs MapalJICIbHO C jiana, 0TOp
BaWBAETCS KOMIIETEHITN N N BaMBAaETC KOMIIETEHIIHS
OCBaMBaETCsI KOMIIETEHIIHS] M3ydaeMOii UCIMILTHHOI OCBaMBaETCsI KOMIIETEHI]
[IpoekTupoBanue
OIIK-2 CepBucHas 1€4TeIbHOCTh - IIPOLIECCOB
MPEIOCTABIICHUS YCIIYT
[ToBenenue nmorpedureneit
OIIK-4 - - p
IIpousBoacTBeHHAs
Baneomorus P 2
YK-6 - (mpenaurIoMHast)
MpaKkTHKa

4. O0beM TUCITUTUIMHBI (MOIYIIS) B 3aYCTHBIX SAMHHIIAX C YKA3aHUEM KOJIMYECTBA
aKaJeMUYECKUX UJIM aCTPOHOMHYECKUX YaCOB, BBIJICJICHHBIX HA KOHTAKTHYIO
paboTy oOyuaronuxcs ¢ mpenoaaBaresieM (1o BUaM YUeOHBIX 3aHSATHI) U Ha

CaMOCTOSTENbHYIO Pab0oTy 00yUaromuxcs

OO6mast TpyJI0E€MKOCTh OCBOCHHS YUeOHON MHCIUILIMHBI «MEHEIKMEHT U

MapKETUHI» COCTABIISIET 5 3a4ETHBIX eIUHUI] WK 180 akageMHuecKux Jaca.

Ne cemectpa | Ne cemectpa Bcero,
Cemectp
3 4 aK.4acoB
OO1mast TPY10€MKOCTh (BCETO aK. 4acoB / 3.€11) 7212 108/3 180/5
Jlexun 16 14 30
KonrtakTHas padota

[TpakTHyeckue 3aHATHS 16 28 44

CamocrosrenbHas pabora 31 39 70
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Bug npomexxyTouHoin
aTTeCTaluu
(KOHT.palb.**/
camocT. pao.)

3adeT, PK3aMeH,

0,25/8,75

2,5/24,5
36

5. CopaepxaHve JUCUMIUIMHBI (MOZIYJs), CTPYKTYPUPOBAHHOE II0 TeMam
(pa3nenam) ¢ ykazaHUEM OTBEICHHOTO HA HUX KOJMYECTBA aKaJIEMUUYECKUX WU
ACTPOHOMHUYECKUX YaCOB U BUJIOB YUE€OHBIX 3aHATUI

HanmenoBanue
No | pazgena AMCHUIUIAHBI
(Tema)

TpynoemkocTs

KonrakTHas pabo ra

BCEro
JICKIINH

IIpaKTU4. 3aHATUA

11a00P.3aHATHUS
camocT. paboTa

Coneprxanue

3 cemectp

OCHOBBI
MEHEIKMEHTA
TOCTENPUUMCTBA

Hcropus pa3sBUTUA
FOCTENPUUMCTBA B MHpE.
3apoKacHNe
TOCTUHHUYHBIX
OcHOBHBIE JTaIIbI
pa3BUTHS  TOCTUHHUYHOTO
xo3saiictBa B Poccum.
CylHOCTh W OCHOBHBIE
TIOHSTHS, UCTIOIH3YEMbIC B
MEHEeKMEHTE
rOCTENPUHUMCTBA.
CoBpeMeHHOE COCTOSIHUE
U TEHACHIIMH Pa3BUTHS
MHPOBOM U OT€UECTBEHHOU
WHJIyCTpUH
rOCTENPUUMCTBA

ceTen.
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[pouecc n MeTobI
yIIpaBICHUS U
NPUHSATUS PEILICHU.
KyabTypa. CBsi3u €
00OLIECTBEHHOCTBIO
(PR). Konkypenuus u
KOHKYPEHTOCIIOCOOHOC
Th

KadectBo  oOcmyxuBanus|
KaK OCHOBa
KOHKYPEHTOCIIOCOOHOCTH
TOCTUHHLIBI ITpouecc
YOPABJICHUS W TPUHATHUS
pELIEHHT B TOCTUHUYHOM
opranuzanuu. (OCHOBHbIE
3JE€MEHTHI rporecca
YIPABJICHHUS.
XapakTepucTuka MeETOIOB
YIPABJICHUS] TOCTUHUIIEH.
KauectBo kak ocHOBa
MEHE[KMEHTa
rocrenpuuMcTBa. MmMumx
TOCTUHHIIBI U
OpraHu3alOHHAS

T'ocTuaMLEI 1
pecTopaHbl Kak
OOBEKTHI YIPABJICHUS.

OCHOBHEBIE THIIBI

OpraHU3aIMOHHBIX
crpykryp [I'octunHuna wu
pecTopaH Kak OOBEKTHI
ynpaieHusi.  OCHOBHbIE
THUIIBI OPTaHU3AIMOHHBIX

CTPYKTYp VYIIPpABJIICHUA, HUX
KJ'IaCCI/I(l)I/II(aI_II/IH B

COOTBECTCTBHUU C
0COOEHHOCTAMU
JEATENBHOCTHA pBIHKA
TOCTUHHNYHBIX %1
pecTopaHHbBIX YCIIYT.
HoBble opraHu3aiMoHHbIC
MOJEIH B
FOCTCHpI/II/IMCTBe .
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Lenu, pyHKIMN 1

CrpykTypa nesneu
TOCTHHHYHOMN

opraHusanuu, €€ MUCCHUA,
IJIaHUPOBAHUC n
CTpaTCruu.

Xapakrepuctuka (QyHKIHi
yIpaBJIEHUS TOCTUHUIICH.

®opmbl YIPABJICHUS
(bopMBI yIIpaBIeHHS
IpEeANPUITUIMU
NPEANPUITUIMU
rOCTENIPUUMCTBA:
rOCTENPUUMCTBA
YIIPABJICHUE 110 KOHTPAKTY;
YIIPABJICHUE Yepe3 AOTOBOP
¢bpanyaii3uHra;
HEJOCTATKU u
IIPEUMYILECTBA
(dbpanyvaii3unra; apesjaa.
Xapakrepucruka
JIEATEIIbHOCTH  OCHOBHBIX
TOCTUHHYHBIX CITYKO.
XapakTepucTuka XapaKkTepucTUKa
JEeSITETTLHOCTH CITYKO0 JIEATEIbHOCTH  OCHOBHBIX
TOCTHMHUIL U PECTOPAHOB CITy K0 OPCAIIPpUATHA

OOIIECTBEHHOI'O IUTAHUS.
[Tpoiecc  oGciyxuBaHUS
roCTsl.

VYipasieHue
[IEPCOHAIIOM
TOCTUHHIIBI U
pecropana. KauectBo
TPYAOBOM KU3HU

Ponb qeJI0BeKa B
Opra"u3anuu cdepbl
YCHYT. VYnpasnenue

MIEPCOHAJIOM  T'OCTHHUIIBL.
CoBpemeHHbIe TpeOOBaHMS
K po¢ecCHOHATBHBIM
YIPaBISAIOLIUM —
MeHeKepaM B chepe
rocrenpuuMcTBa.  Ctunm
YIpaBICHUS.
KommyHnukanumn B
yIpaBiIeHUH U MOTHUBALUS
JIESITEIBHOCTH  NIEpPCOHAIIA
TOCTUHUIIBL. KauectBo
TPYIOBOM KU3HH.

praBHCHI/IC I(OH(I)J'II/IKTB.MI/I
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XapakTepucruka
MapKETUHT OBBIX
3JIEMEHTOB yNPABJICHUS
TOCTHHUIIEN

DopMUPOBAHHE CTPATETUH
TOCTUHUIIBI U PECTOpaHa,
CTpaTeruu MapKeTUHTOBBIX
KOMMYHUKAaIWN.

Ananuz
MapKETHHTOBBIX
BO3MOYXHOCTEU
OpraHM3alyl  HHIYCTPUU
TOCTUIIPUUMCTBA
(STEPananus, SWOT-
aHaiu3 " 1p.). Motusamus
noTpeOuTEsA u ero
noseneHue. CermeHTanus
pBIHKA u
MO3ULIMOHUPOBAHUE YCIYT
IpEIpUsITHEM B
UHAYCTpUU
TOCTUIIPUHUMCTBA.
CObITOBast  IMOJUTHKA

1 11IeH000pa3oBaHue.

VYipasieHue
0e30IMacHOCThIO
roctuHUIE! [TonsaTne
«0e30MacHOCTEY B
TypHU3Me.

Mepel o

OcHoBHbIE IIPUHLIMIIBI
MOCTPOEHUS CUCTEMBI
0€30MaCHOCTH TOCTUHHIIBI.
Opranu3zanus paboThI
CIIyx0bl  0€30MMaCHOCTH.
Mertonbl TTpeaoTBpalICHUS
KpaX B  HOMEpax H
BaHIaTM3Ma B
TTOMEIIEHUSX TOCTUHUIIBI.
3alluTe
KOH(UACHIIMATBLHON
UHpOpMaLIUU u
KOMMEPYECKOU TalHBI.
Henu, 3amaun 1 npueMbl
KOHKYPEHTHOMW pa3BEIKH.

N3Mmepenune u olieHKka
s exTuBHOCTH
yIpaBJICHUS

TOCTUHHUIIEN. XO3IMCTBA.

AHTUKpPU3HCHOE
yIpaBJICHUE TOCTHHHIICH.
OumeHka W  HW3MEpEHUE
a¢dexTuBHOCTH
TOCTHHHYHBIX
D dexTuBHOCTD
YIIPaBJIEHYECKOTO
peueHus. Binsinue
YKOHOMHUYECKUX KPH3HCOB
HAa  pa3BHUTHE
TOCTHHHYHOTO

YCIIYT.

3auer

0,25

8,75

Uroro 3a 3 cemectp

72

16

16,25

39,75
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4 cemecTp

OCHOBHBIE TTOHATHUSI
MapKETHHTa B
UHIYCTPHH

TOCTEIIPUUMCTBA.

11

[Ipenmer, coJIepXKaHue
JUCHUIUTMHBI “MapKeTHHT B
TOCTHHUYHOM H
pecTopaHoM Ou3Hece™.
Hyx b1, )xenanue u crpoc.

[Tponyxt chepsl

rOCTENPUUMCTBA.
CtpykTypa YPOBHEM
npoaykra. llpemnoxenue
IPOAYKTA. LleHHOCTB,
CTOUMOCTb |
NOTPEOUTENTHCKOE
yIIOBJIETBOPEHHE.

Crenduka MapKeTHHTa B
WHIYCTPUU TOCTEIPUUMCTBA.
HemuddeperuupoBaHHbiii 1

muddepeHIpoBaHH
bl MapPKETHUHT.
KonueHntpupoBaHHbIit
MapKEeTHHT.
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CermeHranus,
OTIpe/IeIICHUE TIEJIEBOTO
pPBIHKA U
MMO3UIIMOHUPOBAHUE
TOBapa.

11

CtpyKkTypa pbIHKa U CIIPOC.

CermeHnranust PBIHKA.
OcHoBBI

CErMEHTaIuU
HOTPEOUTEIBCKIX PHIHKOB.
Ornpenenenue

L[EJIEBOTO PBIHKA.
BapuaHTbl 0XBaTa phIHKOB.
Onpenenenue
IIPUBJIEKATENbHbIX
CETMEHTOB  PBIHKA.
Mopens ToTpeOUTEIHCKOTO
noseneHus. JIM4HOCTHBIE

XapaKTePUCTHKH,
BITUSIOIITHC HA
HOTPEOUTEITHCKOE
NOBEJICHUE.  YYaCTHUKHU
npoiiecca MOKYIIKH.
[ToTpeburens KaK
YYaCTHHUK npoiiecca

IPUHATUA ~ PCLICHUS O
nokynke. Ilokynka kak
rporecc u pesy
[To3unmonupoBanue ToBapa
U GUPMBI B LIEJIAX

JOCTUKEHUS
KOHKYPEHTHBIX
IpeuMyl1necTs. PeiHOYHOE
NO3UL[MOHUPOBAHHUE.
Beibop u  npumeHeHue
CTpaTeruu
MTO3ULIMOHUPOBAHHS.
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IInanupoBanue
MapKETHHIA.

11

Ponb MapKEeTHHTa B
CTpaTErnyecKoM
IJIAaHUPOBAHUH.
Ompenenenne 1enet u
MMOCTAaHOBKA MPOOIeM st
CTPaTErnyecKoro
IUIAaHUPOBaHUS.  AHanu3
MapKETUHITOBOM cpeabl.
CuryauMOHHBIM  aHanu3
MapKETUHIOBOM CpeJIbl.
Martpuna SWOT.
Hanpagnenus pa3BUTHUSA
KOMITAaHMH. DTaIbl
IIPOBEICHUS
MapKETUHTOBOTO
IJIaHUPOBAHUSL.
IIpuknangueie
UHCTPYMEHTHI
MapKETUHTOBOTO
iaHupoBanus. TexHHKa
CETEBOT0  IUJIAHUPOBAHUS.
[IpakTka  npUMEHEHUs

TEXHHUKH CETEBOTO
TUTAHUPOBAHMSI. Bri6op
MHCTPYMEHTOB

MapKeTHHTa TSt
TOCTUHUYHOT'O u
pectopaHHoro  Ou3Heca.
Pazpabotka noptdens
CTpaTerui. Crparerun
IpOJIaXK. Crparerun
peKJiaMbl U TPOJIBUKECHHUS.
IleHoBbIe CTpaTeruu.
ToBapHsbIe CTpaTeruu.

CrpaTterun u MHBECTULIUU.
Pecypcbl, HeoOxoaumble
JUIS IOJEPKKN CTpaTerui
U JOCTH)KEHHSA  LENEH.
CootHommeHne
MapKeTHUHTOBOT0 IUIaHa C
JIpYTUMH IJIaHaAMH
komnanuu. ['padux
MapKETUHTOBOM
JESATEIBHOCTH.
MapKkeTHHIOBBII
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KoHTposib.  OO030p U
OIICHKA (bakTopoB,
BIIMSIOIUX HA U3MEHEHHE
00OpOTOB M MPOAAXK, HA
yBEJIMYEHUE TPHUOBLIH.
IIpumenenue
MYJIbTUTTHKATUBHOTO
a¢dekra. Pacuer mpubbun
1 YOBITKOB

Cucrema
MapKETHUHT OBBIX
HUCCIEe0BAaHUN

11

MapkeTuHrosas
uH(bOpMalMOHHAS
cUcTeMa. Onenka
NOTPeOHOCTH B
uHpopmanuu. [lomyuenue
u o0OpaboTka
uHpopmanuu. MCcTOYHHUKH
cbopa uHpopmaIuu.
VYnpasneHue mpoleccoM
cOopa uHdopmaIuu.
MapkeTnHrosas pa3Beka.
MapKeTuHroBbIE
UCCIIEJIOBAHMUS.
Pazpabotka wu  mporecc
MapKETUHTOBBIX
HCCIIEA0BaHUM.
WNutepnperanus
pe3yJIbTaToB
HCCIIEIOBaHUS "

OTYET.
[Tpobremubie 30HBI
HCCIIEeI0OBaHUS.

Ananns
KOHKYPEHTHOM CUTYallHH.
MexnyHaponHsle
MapKETUHTOBbIE
HCCIIEIOBaHUS
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YHpaBHCHI/IC Kauye€CTBOM

11

Onpenenenue MOHSATHUSA
KauecTBa B PECTOPAHHOM U
TOCTHHUYHOM ousHece.
Ornpenenenue
MOTPEOUTETHCKUX
LIEHHOCTEHN U
YIOBJIETBOPEHUS
noTpeOuTene. Monenb
KauecTBa OOCTy)KMBaHUS.
[Ipeumyiectna
KayeCTBEHHOT'O
obcimyxxkuBanusi. Cucrema
VOpaBJICHUS  KauyeCTBOM
ycnyru. Pazpabotka
IPOTPaMMBI
KaueCTBEHHOI'O
o0cmyKUBaHUS u

IPOrpPaMMBI KOHTPOJIS
KayecTBa. Heynauu
nporpamm rapaHTHu
kayectBa. CtpaTeruu
yIpaBICHUS
00CITyKUBAaHUEM.
VYnpaBieHue Ka4eCTBOM Ha
TIPS ATIPUATHI
TOCTUHUYHOH WHIYCTPHUH.
VYnpaBneHue KayecTBOM B
pecTopaHHOM OU3HECeE.

Buyrpennuit
MAapKETUHT Ha
NPEINPUSITHIX
TOCTUHUYHOU U

pecTopaHHOM

WHIYCTpUU

11

I'maBHBIE
OpraHU3aIMOHHbIE YPOBHU
KOMIIaHUH.
MapKeTHHIOBBIA MOAX0 K
YIPABJICHUIO KaIpaMHU.
MortuBamnus u
KOpIIOpaTUBHAsI KYJIbTypa
BHYTPH MIPEATPUSITHS.
Cozmanne paboynx MecT U
MIPUBJICYCHUE
Ka4eCTBEHHBIX KaJIpOB.
[Ipumenenue B pabote
OCHOBHBIX
OpraHU3aIllMOHHBIX
MPUHIUIIOB. Y CTAHOBJIEHUE
CTaHJapTOB, OIIEHKA
BBITIONTHEHUST PabOTHI

U BBEJICHUE

CHUCTEMBI Harpajpl 1
MOONIPEHUS.
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Pa3pabotka HoBOTO
IIPOYKTa U TOPrOBOU
MapKu

11

I'enepupoBanue uaen.
Pa3paboTrka  KOHIIETIIUU
HOBOIO TOBapa U €€
npoBepka. busHecananus

HOBOT'O IPOJYKTA.
@akTopsl, BIMAIOLIIME Ha
pelieHue 0 HOBOM
MIPOJYKTE. [TpoGHbIi

MapketuHr.  Pa3paboTka
OpOJIyKTa  IIyTEeM  €ro

npuoOpeTeHusl.

Pazpabotka CTpaTeruu
JKM3HEHHOTO LIMKJIa
IIPOAYKTA. CHuatue

IPOJIYKTA C PbIHKA.
Toprosas Mapka. Y ciaoBus
B TONB3Yy  pPa3paboOTKu
TOProOBOW MapKH.

OTHOCHUTEBHAS YIKOHOMHS.
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IIponBuxeHue ToBapa

YIPaBJICHUIO KaHAJIOM
cObITA.

11

CrnocoObsl  TIPOABMXKCHHS

TOBapa. Onpenenenue
oOmiero OromKera
pacxoioB o BUJIAM
MEpOIPUATHI o

IPOJABMKCHUIO TOBAapOB H
yCIyT Ha PBIHOK. DTarbl B
pazButuu 3 PeKTUBHON
KOMMYHHUKaluu. Pekinama.
[TocTanoBka Lenei.

CocraBieHue pekIaMHOTO
oroxera. Beibop cpencts
MaccoBo  MH(pOpPMALUH.

Onpenenenue Heen
CTUMYJIHMpPOBaHUSl  CObITA.
CpenctBa

CTUMYJIMpPOBAaHUS  COBbITA.
IIporpamma
CTUMYJIMPOBaHUSl  COBbITA.
Casi3u c
00LIECTBEHHOCTBIO.
OcCHOBHbIE HMHCTPYMEHTBI
MAapKETUHTOBBIX PR.
Bo3moxxHOCTH  CBsI3el €
00LIECTBEHHOCTBIO.
[IpodeccuonanpHbIe
MIPOJIAXKU. VYmpasienue
npo¢ecCuOHATbHBIMU
IPOJaKaMu. Xapakrep
Opofa)x B TOCTHHUYHOU
UHAYCTpUN Bri6op
CTpaTeruu MPOJAXK.
TakTuka TOProOBOrO
IepcoHala. Ouenka
pesyapraToB.  CyIIHOCTB
KaHaJOB  pacHpeleNICHHUs
TOBapoOB u yeayr.*
PbiHOUHBIE  TTOCpEIHMKM.
IloBeneHueckne CHCTEMBI
KaHanoB cObITa. [Ipunsitue
pELIEeHHI IO
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IleHOBBIE CTpaTeruu. VYipasineHue copocom U
Oyayuiero crpoca. MIPEITIOKEHUEM
MeTtonabl
TIpOTHOSUPOBAHUL. Onpenenenue MOHATHUSA
CraTucTudeckuii aHanus LICHBL. dakTopsl,
9. crpoca. 10 1 2 4 BIMAIOIIME HA MPUHATHE
CrniocoOslI yrpaBieHus pelenuit o LeHe.
cupocoM. CriocoOsl V31epKKN. To3HIHH
YUpaBJICHUA KOHKYPEHTOB. Ananus
HPCITOKCHICM. 0e3yOBITOYHOCTH.
Meponpusitus o OcCHOBHBIE  TOIXOABI K
CHIDKEHUIO aKTUBHOCTH YCTaHOBJICHUIO LIECHBI.
B MIEPHUOJ] HU3KOTO Crpareruun
crpoca. IEHOOOpa30BaHUsI.
Dddekt pacTsKEHUS
neHbl. [leHOBbIE MYHKTEHI.
WNuunmaTnBHOE N3MEHEHNE
neH. OTBeTHbIE Mepbl Ha
U3MEHEHUE IIEH.
Onpenenenue  TEKyLIETO
PBIHOYHOTO crpoca.
Ornenka YPOBHS
(akTUueCKUX TPOAAK U
Joneun peiaka. [Ipornos
Cocrosnue UHAYCTpUHU
TOCTETIPUUMCTBA B HaIlen
CTpaHe. [TepcniekTuBBI
pPa3BUTHUSI PECTOPAHHOTO U
FOCTUHUYHOIO  Ou3Heca.
[Ipobnembr pazpaboTku u
Mtpogoit i MIPUMCHCHHSI
OTEUYECTBEHHBIN OIBIT MapKeTHHurOBHX
[PHMEHEHHA gzgiziEZHHOM I)IHKHea
10. MapKETHHTa. 10 1 2 3 Wnaycrpus p '
rOCTENPUUMCTBA B
MHPOBOI SKOHOMHUKE.
Cdopmuposasimecs
aUAepl  Ha  MHPOBOM
pPBIHKE TOCTENIPUUMCTBA U
X MapKETUHTOBBIC
CTpaTEruu. bynymee
MapKEeTHHTA.
OKk3aMeH 27 2,5 24,5
Hroro 3a 4 cemectp 108 | 14 | 30,75 63,5
Utoro 180 | 30 47 103
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6. [lepeueHb yueOHO-METOAMYECKOTO 00ECIICUCHHUSI 111 CAMOCTOSITEIHLHOM
paboThI OOYYAIOIIMXCSA M0 AUCIUILIUHE (MOJIYITIO)

Ne Bunsr camoctosiTenbHON paboThI TpynoeMKocCTb, ®dopma KoHTpoIs*
aK.4achbl
1. IIpopaboTka TEOpEeTUUYECKOTO
" Koncynbranus
MaTepuaia 1o KOHCIeKTaM JICKIIHH,
. Mpero1aBaTers,
PEKOMEHI0BaHHOM JIUTEpaType, 20 yeTHoE
MTOJIHUTEIBHBIM UCTOYHHKAM
AOIOTHUTEN 1o a cobecenoBanue
uH(popManuu
2. [ToaroroBka Kk MpakTHYECKUM BricTymienue ¢
3aHATHUSAM: TIOMCK HEOOXOAMMOi TIOKJIA/IOM,
uH(popmannu, o6padoTka MHPOpPMAIIHH, o5 IIPE3EHTAaLNS,
HalMcaHue JOKIIaa, TIOArOTOBKA K OTBETHI HA
BBICTYIIJICHHUIO JMCKYCCHOHHbBIE
(Tuckyccumn) BOIIPOCHI
3. [ToaroToBka K TeKyuiemMy KOHTPOJIIO
(TecTMpOBaHUE W/UIIM HAIICAaHUE 25 Tectsl, pedepatsl
pedepara)
4. [TonroroBka K MPOMEXYTOYHOMN YcTHOE
arTecTalnuu 33,25 cobecenoBaHue,
(BOIIPOCHI K 3a4eTy/IK3aMEHY) TECTHPOBAHHE

Jlist caMocTOsITENhbHONW PAOOThI MO TUCIUIIIMHE (MOIYJI0) OOyYaroIruecs
UCIIOJIB3YIOT ClIeNIyIolIee yueOHO-METOJuYeCKOe 00ecreyeHue:

CamocrosiTennbHasi  BHeayquTOpHas paboTa mpeaycMaTpuBaeT  coOop,
00paboTKy U M3y4eHHE TOKYMEHTOB U MaTepUajoB (B OMOIMOTEeKaX, B 3JIEKTPOHHBIX
MOMUCKOBBIX CUCTEMAaX M T.II.), HEOOXOAUMBIX IS BHIMOJIHEHHUS] COOTBETCTBYIOIINUX
3alaHdi 10 JucHuIuinHe «MeHeMKMEeHT W MapKeTHHr». CTyIeHTBl MOTYT
YCTaHOBUTH AJIEKTPOHHBIN IUAJIOT C MPENOIaBaTEIeM U B YCTAHOBICHHOM TIOPSIKE
BBITMIOJIHATH 33/1aHUS TOCPEACTBOM TaKOTO JIMajora.
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Lenbp camocTosTeNbHOM pabOTHl 00YYaIOIIErocs — HAYYUTh OCMBICIIEHHO H
CaMOCTOSITENIbHO paboTaTh CHayaja ¢ y4yeOHbIM MaTepHajoM, 3aTeéM C Hay4dHOH
uHpOpMalreH, 3aJI0KUTh OCHOBBI CaMOOPTaHM3AlMd U CaMOBOCIIMTAHUS C TEM,
9TOOBl TMPUBUTH YMEHHE B JajbHEHIIEM HEMPEepPhIBHO IMOBBIMIATH CBOIO
KBaJTM(DUKALIHIO.

OcHoBHas 3ajlaya OpPraHU3aldyd CaMOCTOATEIBHON pabOThl OOYyHAOIIMXCS
3aKIII0YAaeTCss B CO3JAaHUHM  IICHUXOJIOTO-IUAAKTUYECKUX YCIOBUH  Pa3BUTHA
MHTEJUIEKTYyabHOW MHULIMATUBBI M MBIIUICHUS Ha 3aHATUSAX JF000# POpMBI.

CamocrosiTenbHas paboTa paccMaTpuBaeTCs B IBYX aCIEKTax:

O »sTo opranusyeMas camMuMm oOOydalIIUMCA YdeOHas JAeATEIbHOCTb,
MOTHBHpYEMasi €ro COOCTBEHHBIMU MTO3HABATEIBHBIMU MTOTPEOHOCTSIMU, B
PAalMOHAIIBHOE € €ro0 TOYKH 3PEHUS BPEMsI U KOHTPOJIUPYyEMasi UM CAMUM;

O »5T0 caMOCTOSITENbHOE BBINOJIHEHHE Pa3pabOTaHHOTO MpPEnoiaBaTesieM
y4e0HOrO0 3a/1aHus 00y4arOIIMMUCS B CIIEUATBHO OTBEAECHHOE ISl 3TOTO
BpeMs, OIOCPEIOBAaHHOE YIpPAaBJIEHUEM (KOHTPOJISI) CO CTOPOHBI
MPEno1aBaTelIs.
K ¢pynkuusam caMocTosTenbHON pabOThl OTHOCATCS:
0 Pa3BuBaromas;
0 WuadopmarronHo-oOydaronias;
O Opuentupyromas u crtumyiupytomas; O  BocnuteiBaromas; 0O
HccenenoBarenbekas.
3amaul  caMOCTOSITENIbHOM paboThl O0y4arouMxcs: CUCTeMaTu3alus |
3aKpEIICHUE TOJYYCHHBIX TEOPETUYECKHX 3HAHUW M MPAKTUYECKUX YMEHHI];
yriayOJieHHe W pacUIMpeHUE TEOPETHUECKUX 3HAHMN; pa3BUTHE MO3HABATEIbHBIX
CHOCOOHOCTEM M  aKTMBHOCTM  OOYyYarolUXCs: TBOPYECKOM WHUIIMATUBBI,
CaMOCTOATEIbHOCTH, OTBETCTBEHHOCTHM M OpPraHU30BAHHOCTH; (OpMUpOBaHUE
CaMOCTOSATEIHOCTH MBIIUICHNUS, CHOCOOHOCTEM K CaMOPA3BUTHIO,
CaMOCOBEPIIECHCTBOBAHUIO M CaMOpEaIU3alMM; PAa3BUTHUE HCCIEA0BATEIbCKUX
YMEHUH; HCIOJB30BAHME MaTepuana, COOpPaHHOTO MW TMOJYYEHHOTO B XOJe
CaMOCTOATENbHBIX 3aHATUN Ha CeMHHAapax, Ha MPAKTUYECKUX M JIADOPATOPHBIX
3aHATHUAX, IPU HATMCAHUU KYPCOBBIX U BBIITYCKHOM KBaJIM(PUKAIIMOHHOM padoT, st
3¢ (HeKTUBHON MOJATOTOBKU K UTOTOBBIM 3a4€TaM U K3aMEeHaM.
CamocrosiTenbHas paboTa ONpeAeseTcs:

0 cnoenudukol yueOHON TUCIUIUIMHBI 1 METOJIMKON €€ TPETojaBaHus;
O BpemeHeM, MpPEeIyCMOTPEHHBIM HA BBIIIOJIHEHHE CaMOCTOSTEIbHOU
paboThl yueOHBIM IUIAHOM MO KaXKAOW AUCLHUILINHE,

O cryneHpto 00yyeHHUs, Ha KOTOpOM H3ydaercd ydeOHas AMCLMIUIMHA
(OakamaBp, CrIEIUATUCT, MATUCTD).
Ponb npenogaBatess B opraHU3alii CaMOCTOSITEIbHOU PaOOTHhI:

O cBoeBpeMeHHOE aOBeAcHUE 0 oOydaromuxcsa uHdbopmanuu o dhopmax
OpPraHM3alMd CaMOCTOSITENIbHOM paboThl, TpaBWiaX KOHTPOJS, OO0
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o0beMax ® CpOKax BBIMOJTHEHHUS, TPEOOBAHUSX K KOHTPOIHHBIM,
KYPCOBBIM, TTPOCKTHBIM, BBIITYCKHBIM KBATH(PUKAIIMOHHBIM paboTaM U UX
oopmileHHIO, KPUTEPUAX OIEHKH CaMOCTOSITENIBHON paboThl U
TUYECKUX HOpMax (oOecreunBacTCsl MPENoAaBaTe/IIMH, YATAOIINMHI
JEKIIMA ¥ BEAYIIMMHU CEMHHApPCKHUE, MPAKTUYECKHEe U JIaOOpaTOpPHBIE
3aHATHUS);

OIPCACICHHUC ITOCIACA0OBATCIbHOCTH NU3YUCHHA AUCHUIIIINHBI,

obecrieyeHre 00y4YarONMXCsl y4eOHO-METOIUYECKUMU KOMILIEKCAaMH 110
U3y4aeMOl JUCIUIUIMHE, a TAK)KEe METOJJUICCKUMHU PEKOMEHIAIUSMU TI0
OpraHHU3aLUH CAMOCTOSTEIBHON PaOOTHI.

ConepxaHue C€aMOCTOSITEIbHON paboThl MO AMCLUUIUIMHE OIpPEIelseTcs
y4e€0HO-METOINYECKUM KOMILJIEKCOM I10 TUCUUIUIMHE U MOTYT UIMETh BapUaTUBHBIN
XapaKTep, YYWUTHIBAOIIMA WHIMBHIyaIbHbIE OCOOEHHOCTH OOYyYaroluxcsi U
IIpEnoAaBaTeIIe.

B pamkax wu3yyeHus [AUCUMIUIMHBI «MEHEIHKMEHT W  MapKETHHI»
IpeyCMaTPUBAIOTCS CIIEAYIONINE BUAbl CAMOCTOATEIbHON BHEAY TUTOPHOU pabOTHI
CTYZCHTOB:

CamMocTosTeIbHOE N3YUYEHUE Pa3/esioB YUeOHON AUCIUILIUHBI.
[ToaroToBka cooOIIeHUH (JIOKIAA0B), TPE3EHTALIUN
[ToaroToBka K nMpakTUuyecKon padbore

Keric-ananus

Pemrenne TecTOBBIX 3a1aHUN
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7.CDOHI[ OINCHOYHBIX W MCTOAHMYCCKHUX MAaTCpHUaAIIOB I TIPOBCACHUA
HpOMC}I(YTO‘IHOﬁ aTTcCTalnu 06y11a10umxc;1 10 AU CHUIIIINHC

Borpocs! a1 mpoBeeHUS IPOMEKYTOUHOM arTecTanuu (dK3aMeHa/3a4eTa)

KOMIUIEKT TECTOBBIX 3AJIAHUI K BAUETY
(3 cemectp)

. Kak ocymiectBisiercs TeKyIuii KOHTPOJIb B OpraHu3anun’?

. Ilyrem 3aciymuBaHus paOOTHUKOB OPTaHU3aIMM Ha IPOU3BOACTBEHHBIX COBEIAHUSX;

. Ilyrem HaOmroneHus 3a paboToi pabOTHHUKOB;

3. C momouIpo CHCTEMBI OOPAaTHOH CBSI3U MEXITY PYKOBOJSAIICH U PyKOBOJAUMOM CUCTEMaMH;
4. Ilytem nOKJIa10B Ha cOOpax U COBELIAHUSAX;

5. Brlmecrosien CTpykTypoi.

2. Tect. KTO 10mK€H OCyIIECTBIATH KOHTPOJIb 33 BBIIIOJHEHUEM ITOCTABJICHHBIX 3314 Mepet

KOJUIEKTUBOM?

1. CrnenuanucTsl;

2. PabotHuKY;

3. PykoBomutenu;

4. OtnenpHBbIE PYKOBOAUTEIN,

5

3

1

N o=

. Munucrepcrsa.

. Kontpous - 370:

. Bun ynpasieHueckoil 1eaTeIbHOCTH 0 00€CIIEYEHUIO BBIITOJIHEHUS ONPEIEeICHHBIX 3a1a4 U
JOCTIDKEHUS 1ieJiel opranu3anuy; 2. Buj yenoBeuecko A€ATeNbHOCTH;
3. HabGmonenue 3a paboToii mepcoHana opraHu3aium;
4. HaGmroneHue 3a BBIIMOJIHEHNEM IEPCOHAIOM OTAENbHBIX 3aJaHUil;

1. Criucok OUIeTOB K dK3aMeHy (4 cemecTp)
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[To nucuumnvae «MeHeHKMEHT U MAPKETHHD
2020-2021 yu.rog Teopernueckue

BOIPOCHIL:

1. [IIkosa yeoBeYECKUX OTHOLLIEHUN U MTOBEJEHYECKUX HAYK;

2. Jlunep v MEeHEeKEp: OTIMYUTEIbHbBIE YEPThI, IMHAMUKA [TOBeAeHNs; [IpakTHyueckoe

3a/laHue:

N3yuuth u [IPOAaHAIM3UPOBAaTh IPOU3BOACTBEHHYIO cuTyauuio  «lIpuBbraHoe
MecTto». Chopmynupyiite npobdieMy, ¢ KOTOPOW CTOJIKHYIICSA AUPEKTOP U31aTENbCTBA.

Onpeznenute albTEpPHATHUBBI PEHICHUS U OIICHUTE MX, 3aII0JIHUB HIDKE MPUBEICHHBIE TAOIUIIBI.

3aB.kadeapoit «YnpapieHus coluaIbHbIMU

Y SKOHOMUYECKUMH TPOIIECCAMM 1.3.H., mpod. 3aboposckas O.B.
(moamuce)
TOCYJJAPCTBEHHBIM MIHCTUTYT SKOHOMUKU, PUHAHCOB, IIPABA U
TEXHOJIOT'M

Kadenpa ynpasnenus conuansHeMu 1 okoHoMuueckumu nponeccamu bBUJIET Ne 1
Mo aucumminne «MEHEKMEHT U MAPKETUHI»
2020-2021 yu.rox TeopeTudeckue

BOIPOCBHL:
1. Knaccuueckas (aIMUHUCTPATUBHAS) IIIKOJIA YIIPABICHHUS.

2. Y1paBiieHYeCKOe PelIeHUE H er0 0COOCHHOCTH Ha MPEANPHUSITHSIX CEPBHUCA.
IIpakTHyeckoe 3a1aHue:

M3yunTh 1 IpOAHAIM3UPOBATH IPOU3BOJACTBEHHYIO CUTyaluto «Dopy BUEpa, CErOIHS U 3aBTPay.
Jlatb pa3BépHYTHI 000CHOBaHHBIN OTBET Ha Bompoc: Kakue npuHIMIbI yrpaieHus (1o A.
daiiosnto) ucnonbzoBauch . @opaom npu ynpasnenuu pupmoit «Pop MoTop»?
3aB.kadenpoil «YpaBaeHUs COLMATbHBIMU

Y DKOHOMHUYECKUMH IIPOLIECCAMU» 1.3.H., ipod. 3aboposckas O.B.

(oammch)

T'OCYJIAPCTBEHHBI UHCTUTYT OKOHOMUKH, PUHAHCOB, ITPABA 1
TEXHOJIOI'UA

Kadenpa ynpasienus couuansHeiMu 1 sxoHomuueckumu nponeccamu BUJIET Ne 2

[IprmepHbIE MPAKTUKO-OPUEHTUPOBAHHBIC 33 JaHUS

Tema 1. ConnaibHO-3KOHOMHUYECKHE OCHOBBI MapKEeTHHTA.
MapkeTrHroBas cpefa nNpeanpusThs cQepbl cepBuca
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SAJJAHUE 1

1. [ToAroToBUTH NMCHBMEHHOE COOOLIEHHE 00 OHOM M3 JIUJIEPOB CEPBUCHOTO
ousHeca JIeHMHrpaacKoil 001acTH, B I€ATEIbHOCTH KOTOPOTO OTYETIMBO BUAHA
MapKeTHUHroBasi opueHTanus. CooOLIeHre JOIKHO COCTOSTh U3 pealbHbIX (PAKTOB U
X KOMMEHTApHEB, & HE U3 YMO3PUTEIbHBIX OLIEHOK U 3aKJIFOUEHHI, Yallle BCEro He
SBIIIOLUXCSI PE3YJIBTaTOM ITyOOKOIo aHanu3a (pakToB U coObITHH. Pe3ynbraThl
paboTHI IPEACTaBUTH B (pOpME JO0KIIAAa HA ayJUTOPHOM 3aHITUU

[Ipumeuanue: 1Js BBIIOJHEHU 3a1aHUsT HEOOXOAMM JTOCTYII K KOMIBIOTEPY €
BBIXOJIOM B UHTEPHET.
SAJAHUE 2

1. ITo maEeHUIO 3k0HOMUCTa MunTtoHa @puaAMIHA, KHEMHOIO CYLIECTBYET
TEHJCHIIUNA, KOTOPbIE CIOCOOHBI OCHOBATENBHO MOAOPBAaTh CAMU OCHOBBI HAILIETO
CBOOOJHOTO MUPA, U OJIHA U3 HUX — MPUHATHE KOPIOPATUBHBIMU JTOJKHOCTHBIMH
JMLAMU COLIMAIBHON OTBETCTBEHHOCTH, MHOM, HEXKEIIM OTBETCTBEHHOCTD 3a
MOJIyYeHHE KaK MOYHO OOJIBIIETO KOJIMYECTBA AEHET JIJIsl CBOMX aKIIMOHEPOBY.

CorutacHbl 11 BBI € 3TUM YTBepxkaeHUEM? KakoBbI JOCTOMHCTBA U HEAOCTATKU
COLIMAJIBHO-3TUYHOIO  MapkeTHHra? CpaBHUTE KOHLEILHIO MapKeTUHIra C
KOHLEMIKEH COUUATbHO-3TUYHOIO MapKETUHTa. J{OJKHBI JIM, 110 BalleMy MHEHUIO,
NpeAnpuHUMaTend B cepe  cepBUca  IPUACPKUBATBCA  KOHUENIUU
coLMaIbHOATUUHOTO MapketuHra? OtBer obOocHyiire.llpuBeaure mnpuMepsl
MapKETUHTOBBIX JEUCTBUI CEPBHUCHBIX MPEINPUATHI, KOTOPbIE, KAK BaM KaeTcs,
colMalibHbl 1O cBoel cytu.llpuBenure npumMepsl MOIIEHHUYECKUX (WU
IpaHAYalIMX C MOIICHHWYECKHMMH) UMHUTALUNA COLUAIBHO-3TUYHOIO MAapKETHHIA.
Kak MOXHO OTJIMYUTH, Kakue U3 (PUPM SIBIISIOTCS COLMAIBHBIMHU IO CBOEH CYTH,
KaKue — JINIIb UX UMUATAIHei?

Tema 2: Cucrema MapkeTHHTOBOM wuHGpoOpMaluu. MapKeTHHIOBbIC

MCCIIEIOBAHUS U UX BIMSIHUE HA OPTaHU3ALIMIO MTPOIIECCa CEPBHCA.
SAJJAHUE 1

Paspabotaiite ankety (He MmeHee 20 BOIIPOCOB) ¥ TPOBEIUTE OMPOC CTYIEHTOB
TPYIIbI JJ1 BBISIBICHUS TOTPEOUTENHCKUX MTPEANOUTCHHM, YUET KOTOPHIX ITOMOXKET
B OpraHu3alii TIpoliecca cepBuca Ha mpeanpustur (1Mo BeIOOpy). Jlaiite
MOSICHEHUE: KakK TOBJIMSIOT PpPe3yibTaThl MApPKETUHIOBOIO HCCIEIOBAHMS Ha
OpraHu3alyIo NPoLEecca CEPBUCA HA NPEANPUATHH.

Tema  3: CerMeHTUpOBAaHME HW  BBIOOp  IIEJIEBBIX  PBHIHKOB.
[TozunmonupoBanue u nudhepeHITHAIUs CEPBUCHBIX YCITYT
3AJIAHUE 1

[Ipodeccop MapkeTMHra MNPOBOJAUI OTMYCK B Ka4eCTBE KOHCYJbTAaHTA
JTUPEKTOPA TOCTUHUIIBI HAa OJTHOM M3 KypopToB. OMHAXKbI, KOT/Ia OH OB B 0duce
IJIaBHOTO MEHEKepa, TOT MOKa3all eMy LETYI0 ayKy MUCEM C )Kalo0aMu KIIMEHTOB,
Ha KOTOpPbIE€ HAJIO ObLIO OTBETUTh. MeHeDKep 3asBUII, YTO EMY KpaiiHE HENPUSTHO
OTBEYATh HA MUCHhMa-KAIOOBI, YTO ITO UBJUIITHSS TpaTa BPEMEHH, TaK KaK OH OyJeT
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YIOBJIETBOPEH, €l 5 % W3 3TUX NMPUE3KUX OINATh BEPHETCA B TOCTUHULY. Toraa
npodeccop B3sUT CTONKY MUCEM U CKazal: «5 o HuX 1mo3adouycb». YX0s, 3aMeTHII:
«51 momory BaM BepHYTb 3THUX KJIMEHTOB. B cieayromem ce30He OOIBIINHCTBO U3
HUX NpUEAYT K BaM. bosiee TOro, mocoBETYIOT 3TO CIeJaTh CBOUM JPY3bsIM M
3HakoMbIM». [Ipodeccop BeTperuncs ¢ BaMH W TMOMNPOCHI TMOAYMaTb O
CJIO’KMBILIEHCS CUTYallUU U MyTAX €€ pemeHus. YTo Obl Bbl €My OCOBETOBAIN?

SAJAHUE 2

Beibepute KpynHyr0 CEpBHCHYIO (QUPMYy U  OOBSICHHTE, Kak €€
MapKETHUHIOBBIE MPEUIOKEHUSI COOTBETCTBYIOT HNOTPEOHOCTSIM LIEJIEBOTO PHIHKA.
JI1s1 aHanM3a UCOIb3yITE pEKIIAMHbIE MaTepUabl, MyOIMKALMK B IEPUOANYECKUX
U3JIaHUSAX, JIMYHBIM ONBIT, a TaKkKe HH(OPMALMIO, MOJYYEHHYI0 U3 APYTHUX
VCTOYHHKOB.

[Tpumeuanue: 1715 BBIIOJIHEHUS 3ajaHusl HEOOXOUM JIOCTYI K KOMIIBIOTEPY C

BBIXOJIOM B UHTEPHET.

Tema 4: Kommuiekc MapKeTHHra Kak OCHOBa BbIOOpa PECYpCOB M CPEJICTB

cepBuca

SAJJAHUE 1

PykoBogutens ¢upmbl, B KOTOpOH BBl paboTaere, MOMPOCUI Bac cleiaTh

TOKJIaJ
nepe COTpYAHUKAMU O IPUHITUIIAX, OpraHU3alluKi, OCOOCHHOCTSIX U BO3MOKHOCTSIX
HCMOJIb30BaHUS BEPTUKAIBHBIX MApPKETUHTOBBIX cucTteM. [lpuBenurte ananmus
HEJIOCTATKOB TPEX OCHOBHBIX BUJIOB BEPTUKAJIBHBIX MAPKETUHIOBBIX CUCTEM:
KOPIIOPaTUBHBIX, IOTOBOPHBIX U YIPABJISEMBbIX.

3AJIAHUE 2

1. IlpencraBuTenn OHON M3 KPYMHBIX CEPBUCHBIX (PUPM MPUXOJSAT B BaIlle
y4deOHOE 3aBeJICHHUE C 1ETbI0 0TOOpa KaHIUAATOB HA JIOJDKHOCTH CHEIUATIKNCTA 110
MapKeTuHTy. [IMCbMEHHO TOATOTOBBTE MpPE3EHTALNI0 (pe3toMe) cebdsi, MoA00HO
TOMY, KaK ObI BbI JiejaJii IPE3eHTAINI0 MpoayKTa. Kakue Bo3pakeHuss MOTYT OBITh
BBIJIBUHYTHI POTHUB Balllei KaHIuaaTypbl? UTo Bbl OyzeTe Aenath, 4TOObI CHIThH 3TH
BO3paKEHUsT B Tporecce cobOecenoBanus? Kakue nmnpuemsl 3aBeprieHUs
cobeceloBaHUs Bbl MOTJIM OBl MCIOJB30BaTh, YTOOBI MOJYYUTh MpUTJIAIICHUE Ha
pabory?

Tema 5: IlmanupoBanue, opraHusanus MU KOHTPOJIb MapKETUHIa. YYET

TpeOOBaHMI MOTPEOUTEISI B TIPOIIECCE OPraHU3aIMU CEPBHCA.

SATAHUE 1

Bac Tonpko uTo mpuHsAIM Ha paboTy B HEOOJBIIYIO CEPBUCHYIO upmy. Bbl
HE UMeeTe ONbITa padOThl U XOTUTE MPOJIEMOHCTPUPOBATH JUPEKTOPY CBOM 3HAHUS
B 00J1aCTM MapKETUHIOBOrO IMJIaHUpoBaHus. 3 pa3roBopoB KoJuIer BaM M3BECTHO,
YTO AUPEKTOp (DUPMBI CUHTAET CTPATErMUECKOE MAPKETUHIOBOE IJIAHUPOBAHUE
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HEZI0CTaTOYHO A((HEKTUBHBIM METOJIOM YIIPABICHUS HEOOIBITMMHU KOMIAHUSIMU U
MPEANOYUTAET JEeHCTBOBATh MO CUTYAIlMU, ONUPASICh B OCHOBHOM Ha MHTYHIUIO. Bbl
TBEPJIO pEeHmIWIM ero mnepeyoenutb. Hamummre ciykeOHyr 3amucky 00
UCIIOJB30BaHUN CTPATETMYECKOr0 MApPKETUHTOBOr'O IUIAHUPOBAHUS B HEOOJBIINUX
CEPBUCHBIX PEANPUITHUSX.

Kpurepun ouenku:

[TonHOTa OTBETA HA BOMPOCHI 33JJaHUS

Bnanenue npodeccrnonansHO TEpMUHOTIOTHEH

Hcnonp3oBanne (HakKTUYECKOTO MaTepuajia 10 JEATCITLHOCTH CEPBHCHBIX
OpraHu3anun

[IIxana oreHUBaHMS 3aJaHUS:

o Ouenka «oriuuHo» (85-100) BeICTaBIsIETCS B Ciydae MOJHOIO
COOTBETCTBHS KPUTEPHUAM OLICHUBAHUS;

o Ouenka «xopomio» (70-84) BeICTaBiIsSeTCS B Cllydae HEIOCTATOYHO
MIOJTHOTO COOTBETCTBUSI KPUTEPHUSM OLICHUBAHUS,

o O1eHKa «yAO0BJIETBOPUTENBHO» (55-69) BhICTaBIsICTCS B ClIy4ae JUIIb
YACTUYHOI'O COOTBETCTBUS KPUTEPUSIM OICHUBAHUS,

o Ouenka «HeynoBieTBoputesibHO» (0-54) BhICTaBISETCS B ClIydae HE
COOTBETCTBHUSI KPUTEPHUSIM OLICHUBAHUSI.

KENC-3AJTAUYU

Keiic 1. Cox 3akoHOB XaMMmypamu. OBOJIOLMUS TEOPUU W TPAKTUKH
MEHEKMEHTA

HexoTopble 3aKOHBI MyJIpEHILIEro IpaBUTENs APEBHOCTH MOYUYUTEIbHBI IS
IIOTOMKOB. Tak, CBOJA 3aKOHOB XaMmMMypamnu HE TOJBKO PEryJHPOBAJ IIPABOBBIE
OCHOBBI JKM3HH T'pa)kJaH, HO U SIBJLICS CBUACTEIBCTBOM BO3HMKHOBEHMS IEPBBIX
3a4aTKOB YIIPaBJICHHUS.

CoryiacHO CBOJy 3THX 3aKOHOB, POAMTENN MOIJIMA IPOJABATh ACTEU, €CIIU K
TOMY HUX TpUHYKJana HUIIETa. Ecau 3aMyXHIOIO JKCHIIMHY OOHapy>KUBaJld C
J000BHUKOM, TO €€ Opocayid B BOJY; a HA HEBEPHOTO MYy»ka MOXHO ObLIO TOJBKO
KaJIOBaThCS B CyH. 3a HECNpaBEAJIMBOE OOBHHEHHUE KJIEBETHHK HaKa3bIBaJCS IO
CyIy OOCTpHUKEHHEM BHCOYHBIX BOJIOC. 3a YOMICTBO My)ka BUHOBHHILY Ca)Kalu Ha
KOJI, 32 3JI0CJIOBUE Ha POJUTENEH OTpe3alu sA3bIK, 32 000U — OTpyOanu pyky. Myxk
HUYEro He IOJIydall U3 MPUAAHHOIO TOKOMHOM JKEHBI — OHO NPUHAIIEKAIIO JETSAM.
Hamnporus, B1oBe Bo3Bpaliayiv €€ NPUAAHOE U MOJAPKU MY’Ka, OHA I10JIb30BaIACh
OCTaBJIEHHBIM HUMYIIECTBOM COBMECTHO C JETHMH.

HavanbHrky 3a NMpUTECHEHHWE COJAT MOJABEPraliuCh CMEPTHOW Ka3HH. 3a
BOPOBCTBO I0Jarajack CMEpTHas Ka3Hb, 33 KPaxy CO B3JIOMOM rpabuTelis yOuBaiu
y CTEHBl JI0OMa M 3aKamnblBaJlM Ha Mecte. K BOpy mpupaBHHBAJICS NPOAABIINN
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NOTEPSHHYIO BElllb, a TakXKe €€ MOKyMNarelb, HE JOKa3aBIIHMi, YTO OH KyHWJI HE
3aBeJIOMO KpajieHoe. XUpYpr, CAeNaBIINN y1auHYIO OIIEpaLHI0 3HATHOMY YE€JIOBEKY,
nosyyan 10 cukiel, mpocroMy — 5, HO 3a HEyIayHYO JIUILIAJICS PYK.

ApXuTeKTOpa BO3HArpax1ajiu cooOpa3HO BEIMYMHE TOCTPOUKH, [0 MEPKE 32
KOKAYI0 €IUHHIy NpocTpaHcTBa. Eciam gom oOpymuTcs M 3aJaBUT XO35MHA,
ApXUTEKTOp IMOJABEpraeTcs Ka3HM; €CIIM MOTHO0aeT ChIH XO35IMHA, Ka3HAT ChIHA
apxuTekTopa. B ciydae 3aMEUEHHBIX TOTPEHIHOCTEN IOCTPOHMKH PEMOHT
IPOU3BOJAUTCS APXUTEKTOPOM. Te »ke NPUHLMIIBI ACUCTBYIOT B OTHOILEHUU
KOpaOebIIMKOB U MPECTaBUTENCH APYTUX Mpodeccuil.

Konekc 3akoHOB XaMMyparnu paccMaTpuBaeT MPOCTYNKHA UCKIKOYUTEIBHO C
TOYKM 3pEHMsT MaTepUalbHOIO BpeAa s JMYHOCTH WM OHNACHOCTH JJIs
rocynapcTa u obmecta. OH rapaHTHpYET IpaBa BCEM 3aMY>KHUM JKEHIIIMHAM Ha
JUYHYIO0 0€30MacCHOCTh, B HEM MOJHOCTHIO OTCYTCTBYET MPABUIIO POAOBOM MECTH.
[ToaTomMy cuuTaeTcs, 4TO 3aKOHBI XaMMypald BIEpPBHIE CO3JAM TMPABUIHHO
OpPraHM30BAHHOE KYJIBTYPHOE TIOCYJapCTBO, KOTOPOE B3sUI0 Ha ce0s 3alluTy
MOJITAHHBIX M OTMILIEHUE YOUiIam.

Bompocs! i1t paboThl ¢ KEHCOM:

1. Kakoli ynpaBieHUeCKON peBOIIOLUH CIIOCOOCTBOBAJIO CO3/1aHUE CBOJIA
3aKOHOB XamMmypanu?

2. Kakoil Bknaag BHecia pa3paboTka cBOAa 3aKOHOB XamMMypand B
pa3BUTHE MEHEIKMEHTA?

3. Yem paznuyanuch MO3UTUBHBIE U HETaTUBHBIE CAHKIIMHU Y XaMMYyparH,
ObLIa TN MEKIY HUMU CUMMETpUsi?

4. Kak ocymiecTBiassioch CTUMYJIMpPOBAaHHWE TpyJda W KOHTPOJb 3a
Ka4eCTBOM ITPOIYKIMU?

5. UTo MemaeT UCnoJib30BaTh HEKOTOPBIE 3aKOHBI XaMMypaIy CEeroHs?

Keiic 2. [IIkona ynHOBHHKOB B J{peBHeM Erunte

B Jlpesnem Erunte mpu qBope dapaoHa CyiecTBOBAIN KOl TOJATOTOBKU
YUHOBHUKOB. MOJIO/IbI€ JIIOJIA, TOTOBAIIME ce0si K YNpaBIEHYECKOH Kapbepe,
MPAKTUKOBAJIMCH B TEPENUCHIBAHUU DPA3IUYHBIX JIEJIOBBIX OyMar U COYMHEHUH,
MPOCJIABJISABIIMX MPEUMYIIECTBA TakoM Kapbepbl. (CIIaBOCIIOBHE YWHOBHHKA
pa3BopavyrBaIoCh Ha (hoHE MPUHIHKSHUS APYTUX podeccHid.

B omHoMm u3 counHeHuil aBTOp mumieT: «I OBOpAT MHE, YTO Thl Opocaenib
KHUTH, Mpenaéiibcsi TaHllaM, oOpaliaeiib JIMIO0 K CEIhCKOMY XO3MMCTBY, a HE K
cloBy 0okbeMy. Heykenu Thl HE TOMHHUIIB TOJOXKEHUS 3eMIIelieiblla BO BPeMs
*aTBbl? YepBU BOPYIOT MTOJIOBUHY 3€PHA, TUIIONOTAMbI TOKHUPAIOT IPYTYIO, MBILIN
YMHOXAIOTCS B MOJIE. .. ».

B crnenyrommem TekcTe ONMUCHIBAIOTCS 3IOKIIOYEHUs odwuiepa. «Y HEro
MHOEeCTBO HenpusiTHOcTel. C JeTCTBA MPUBOAAT €ro, UTOOBI 3alepeTh B KazapMmy.
OOpatu cepare TBOE, YTOOBI CICTATHCS TUCIIOM, ThI OYIEIIh YIIPABISATh JTFOABMI).

BricMenBaHue pa3nmuuHbIX MpoQeccuil B Yroay KaHIEIAPCKOW CIIyxOe

SBIISJIOCH JIEWCTBEHHBIM NPUEMOM BOCIUTAHUS OyIyIIMX YUHOBHHKOB. Kpome
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TPAKTaTOB, BOCXBAJSIOLUIMX YHHOBHYIO Tmpodeccuto, OyIayliue erunercKkue
YIPABJICHIIBl YIPAXKHSUIUCh B IMTEPATYPHOM COUYMHUTENbCTBE. OHU NUCAIH LApsIM
Ollbl, JI€JIOBBIE INHCbMA W OTYETHI, NPHUBETCTBEHHBIE IOCIAHUSA, BBITOBOPHI IIO
ciryx0e, xKanoObl, MPUKa3bl, IPOU3BOAMIN Pa3IMYHbIC BEIUNCICHUS, HATIPUMED, IPU
cHa0KEHUH BOMCKA WM Ha3HAUYECHUU pabOYMX Ui BO3BEICHUS O0EIHCKa.

Oco00 MIKOJbHBIE YUYWUTENS CIACAWIM 33 MOpPaJIbHBIM OOJMKOM OyaylIux
4YMHOBHUKOB. [Ipodeccus, KoTopyro oHM nostydar B OyayIlieM, 00s3bIBal0T FOHOIIEH
BECTH JOCTOMHBIN 00pa3 xKU3HU. Masio yMeTh Urpath Ha (ieiite, YynTaTh HapacleB
NOJ1 TICANITBIPb WJIM METh MOJ aKKOMITAHEMEHT rycieil. Hajo emé ymers 3acTaBUTh
ce0s He JeNaTh TOro, 4To Te0e Ooblle BCEro HpaBUTCA, HAIIPUMED, MUTh TUBO UJIHU
BUHO. byylire YNHOBHUKYU JOJKHBI OBLIIM B COBEPIIEHCTBE 3HATh IIPUIBOPHBIN U
CIIy’KEOHBIN pUTYyall: KOMY U KaKH€ 3HAKU MIPUBETCTBUS OKa3bIBATh, KAK U B KAKOM
TOHE Pa3roBapyBaTh C JIMIIAMHU OJHOT'O PAHra, BBIIIE- U HIXKECTOSAIIUMU, OT KOTO U
4yepe3 KOro IpUHUMAaTh TUCbMEHHBIE TOKJIA/IbI.

VY wmkoaspoB ¢opMupoBaiach CBOS CyOKyJbTypa, OOblYau M TpPaaULUH,
CYILLECTBOBAJIO 0CO00E YUHOBHOE OCTPOYMHE, HEMOHSITHOE MPEICTABUTEIISIM IPYTUX
npodeccuil. MHOro BpeMeHH YIENsIOCh PUTOPUKE, HAMMCAHUIO THMHOB, YTEHUIO
pa3IMYyHOrO pOJa «HACTABIICHHWW», «IOy4YeHUN» U TpakraroB. Hanpumep,
«HacrtaBnenns Ilraxorma» wmm «lloyduennss Amenemxera [» yuramucs u
NEPENUCHIBAINCH B IIKOJIAX B TEUEHUE MHOTHX BEKOB.

UMHOBHUK JIPEBHOCTU — 3TO, KaK MPABUIIO, YEIOBEK YUEHBIN, BOCIUTAHHBIMN,
oOpa3oBaHHbIH. 3aHMMasChb  BONPOCAMU  XOpOIIEro TOHAa Kak  3HaKa
IPUHAJIEKHOCTH K BBICIIEMY KJAcCy, IIKOJISIPbI MHOTO BPEMEHM ITOCBSIIAIN
PENIMTMO3HBIM M 3THYECKUM npobiemam. OHH  oOcCyXzaamu  mOpoOJieMbl
OJaroycTpoiicTBa rocynapcTBa M OOIECTBA, SKOHOMHOI'O BEIEHUS XO3HCTBa,
CIPABEAJIMBOIO OTHOIIEHHUS K HU3IINM KJIaccaM, IPEIOTBPALLECHUS HETOBOJIBCTBA U
COLIMAJIBHOTO HANPSKEHUSI, 3aKOHOBEJICHHSI M PAKTUYECKOW acTpoHOMUU. Myapbie
HACTaBHUKH YUYMJIU UX, KaK JIEPKATh Ce0sl B 00I1IECTBE MYy IPEHUIIINX JIFOJIEH, B TOCTSX,
B CEMbE, C TOJTUMHEHHBIMH, C HAYaJIbCTBOM.

[IIKOJIbI YMHOBHMKOB HA3BbIBAINCH «IJOMAMM Y4YeHUs nucaHuio». llomacts
Tyna OBLJIO 3aBETHOM MEYTOW NpelcTaBUTeNel cpeaHero kiacca. Hayuutbes
rpaMoTe o3Hayayio BbIOMTHCS B mogau. B «HacraBnenusix [lyay», erumerckoro
rpa’KJaHNHA, YCTPOUBILIETO CBOETO chiHA [Inony B MpUABOPHYIO IKOJTY, TOBOPUTCS:
«Het Hmuero Bemie xHur. Kak B Boje miaBall B KHMTaX — Thl HaAUIEIIb B HUX
HACTaBJICHUE: €CJIM MUCEeL] HaXOJUTCS MPHU JBOPE, OH HEe OyJeT HUILKM. S| He 3Haro
JIpyroi JOJKHOCTH, KOTOpas Moria Obl JaTh MOBOJA K MOJOOHOMY H3PEUEHHUIO,
M03TOMY BHYyIIAalO TeOe JOOMTh KHUTH KaK POJIHYIO MaTh M U3Jararo nepesn Toooi
Bce npeumyniecTBa. OHU BbILIE BCEX APYTHX JIOJDKHOCTEH: HET Ha 3eMJle HUYEro
BBIIIIE UX.

CosetHuk (papaona nsToi nuHactuu [Itaxorn 3aBemian cBOEMy MOTOMCTBY
CJIEJIOBATh €0 KU3HEHHOMY NPUMEPY U HACTaBJICHHSIM, 00emIas 3a 3TO CIIOKOWHYIO
’KU3Hb, OJIECTSILYIO Kapbepy, JOOPYIO CIIaBy U MaMsITh, JOJTOJIETHE, KOTOPOE IS
erunTssHuHa coctaBiusio 110 nmer. OH nwmcan: «Eciu Thl BO3BBICWICS U3
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HUYTOXKECTBA WM paszboraten 1mocie OeIHOCTH, HE TMPEBO3HOCHCH U HE
HAaCWJIbHUYAM, I0JIarasch Ha CBOM COKPOBMIA. | HM CIMHY II€pel HAadaJabCTBOM,
TOTJIa TBOM J0M OyJZleT B MOPsAKE, a TBOE JKajJoBaHUE B UCIIpaBHOCTH. [1110X0 Tomy,
KTO MPOTUBUTCS HaYaJIbHUKY, HO 10 Jerko >kuTh, Korna oH 01aroBoiauT. Mynaper
CBIT TEM, YTO OH 3HAeT. XOpOollas pedyb BBIIIE IPAroleHHBIX KaMHEU. byab
BHUMATEJIEH K TOMY, YTO TOBOPULIb.
[ToBTOpSIli CITOBO 32 CIIOBOM, HE MPOMYCKas, HE 3aMEHSISI OTHO CJIOBO APYTUM).

Bomnpocs! 151 paboTsl ¢ KelicoM:

1. UTo0 M3y4aioch B IPEBHEETUNIETCKOM MIKOJIE YUHOBHUKOB?

2. Yem oTimyaeTcsi Kpyr HHTEPECOB M 00yUCHUS OyMyIIUX YIIPaBJICHIIEB
B JIpeBHeM Erumnre OT TOro, 4ro M3y4arOT HBIHEIIHHWE YIPABJICHLBI B IIKOJaX
ouzHeca?

3. Paznuyarorcs v cTaTycChl yIpaBlIeHIa B APEBHUE BPEMEHA U CETOHA?
Ecau na, To uém?

Keiic 3. [IpaBuiia 5KOHOMUM ABUKEHUMN

«Orten Hay4yHOTO MEHEKMEHTa» Ppenepuk Telnop HauMHaAI CBOKO Kapbepy
npocTeiM pabounM. B mpouecce paOoThl OH 3aMEeTHII, YTO JJsl Pa3HbIX BHJIOB
JESATEIbHOCTH ONBITHBIE Pa0OYMe HMCMOJIb3YIOT PAa3HbIE CUCTEMBI omnepainuii. Yxe
torjaa Teinop 3auHTEpECOBAJICS 3TUM SIBIIEHUEM U IO3XKE TIIATEIBHO MCCIIEI0BAI
IBUKEHUs pabounx. MIMeHHO onTumu3anus padouux IBUKEHUN U HCIOJIb30BaHNE
YCOBEPILIEHCTBOBAHHBIX HWHCTPYMEHTOB TMO3BOJIMIM TeHiaopy pe3ko MOAHATh
MPOU3BOAUTENILHOCTD TPYAa Ha CBOEM MPEAIPHUSITHH.

Pansd V. bepuc, nepepaboraB nepBoHauangbHble «lIpaBuna venoBeueckux
IBUOKEHUID» ['mnlOpera, NpenyioXuil CclaeAyoue MNPUHIUIB SKOHOMUYHOCTH
JIBUOKCHUH.

1. PaGoTta nomkHa paBHOMEPHO paclpeeisThCs MEeKIy 00eMMU pyKaMu
TaK, YTOOBI OHM HAYMHAJHN U 3aKaHYUBAJIM CBOIO pabOTy OAHOBPEMEHHO.

2. 3a WCKJIIOYEHHEM TMEepPHOJOB OTIbIXa, 00€ pyKH HE JOJIKHBI
0e371eiICTBOBAThH B OJIHO U TO KE BpeMsl.

3. JIBukeHHsT  pyK  JOJDKHBI ~ OBITh ~ CHUMMETPUYHBIMH, HO B
IPOTUBOIOJIOKHBIX HATIPABICHUSIX.

4, Hano npumenars Hanbosee npocTbie (GOpMbI JBUKEHUS PYK U TeNa.

S. Crnenyer MakCHUMajdbHO UCHOJIb30BaTh MEXaHHUYECKUH MOMEHT,
oOpa3yeMblil IBKEHUSIMU Tea.

6. PoBHBIE U MJIaBHBIE ABM)KEHHUS BBI3BIBAIOT MEHBLIYIO yCTajaocTh. Mx

cleayeT MPEearoYUuTaTh OTPBIBUCTBIM JIBH)KEHUSM C YacTbIMU OCTAHOBKAaMU U
M3MEHEHUSIMU HAIPABIICHUS JBUKEHHUSI.

1. bannuctuueckne JIBWKEHHS Jierye, OBICTpee W TOYHEE, YeM
ClepKaHHbIE WM KOHTpoJupyemblie. [[pumMep GammcTuaeckoro ABMKEHUS — yaap
KJTIOILIKOW To/b(a Uiy 3a0MBaHUE TBO3[S; MPUMEpP KOHTPOJIUPYEMOTO — IPOIIECC
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nucaHus (MYCKyJbl OOJBIIOTO W APYTMX MaJbIEB MPOTUBOIMOCTABICHBI JPYT
ApYTY).

8. PaboTa nomkHa OBITH HaJla)KEHA TaK, YTOOBI 00eCIeUnBaJICS JIETKUHN U
€CTECTBEHHBIN PUTM JBIKEHUS. IHCTpYMEHTHI JOJIKHBI OBITH PAaCIONI0KEHBI B IIpe-
JieNiax eCTeCTBEHHOM JTOCSITaeMOCTH, TO €CTh TaK, 4YTOOBI paboTa OCYIIECTBISIACH C
MTOMOII[BI0 HAMMEHEE CII0KHBIX JBUKCHUI.

9. JlomkHO OBITH HaJJIeKaIlee OCBEIICHHUE.

10. Bmicora paGodero mecta W CHUIACHBS JOJHKHA TO3BOJIUTH pabodemy
OPUHATH YI0OHYIO TI03Y U 1aTh €My BO3MOKHOCTh CTOSITh WJIM CUETH I10 JKEJaHUIO.

11. He cnenyer nenatb pykamu TO, 4YTO MOXKET OBITh CIETAHO C MTOMOIIBIO
32-)KUMOB WJIM MPUCTIOCOOTIEHUH, MPUBOIUMBIX B JIBU’KEHHUE HOTOH.

12. Tam, rae BO3MOXHO, CIIEIyeT HCIOJIb30BaTh COYETAHUE JIBYX WIIH
00J1€€ UTHCTPYMEHTOB.

Bormpocs! j1st paboThl ¢ Keiicom

1. Kak Bbl OTHOCHTECH K TAKOMY TILATEIIbHOMY KOHTPOJIIIO U PETJIAMEHTY
JIBI>KEHUN padodero? He MoxkeT 1 3TO ObITh B HEKOTOPBIX CIy4asX MPUYUMHOU
JEMOTHBAIMU PaObOTHUKA?

2. K kakomMy Tumy  JABWKEHUH —  OaNIMCTUYECKOMY  WIIU
KOHTPOJIMPYEMOMY — OTHOCSATCS: KJIaJKa KUPIKWYa, KOMAHHWE JIOMATOH, MEPEHOC
TSDKECTEU, MEPEBO3KA TPYHKEHON TAUKH?

3. B xakom nopsizike (mpezene 10caraéMoCTr) Ha CTOJIe YYEHOTO T0KHBI
OBITH PACIOJNIOKEHBI MuUcYasi Oymara sl 3aMETOK, aBTOPYYKa, KHUTH, HOKHUIIBI,
KJIeH, HaCTOJIbHAS Jlamia?

4, Kakue nBmxenus pabouero cieayeT Ha3blBaTh €CTECTBEHHBIMH: PYKHU
JIBUTAIOTCSA B Pa3HBIX HAIPABIICHUSX; PYKH JIBUTAIOTCS B OJJHOM HAIIPaBICHUU C
pPa3HOM CKOPOCTHIO; MPOTUBOIOJIOKHOE U CHMMETPUYHOE JBUKEHUE?

Keiic 4. ITpunmun [Tapero. MeToasl npuHATHS pelieHui B cdepe cepBuca
Cpenu cnocoOOB TIPUHATHS  YIPABICHUECKUX PEHICHUNA  BBIJCISAETCS
«mpunnun [lapero». CyTb npuHnuna, cGoOpMyIupOBAaHHOTO UTATBIHCKUM
skoHoMucToM Bunbsdpeno [Tapero, 3akinrogaeTcs B TOM, YTO BHYTPU JaHHOM KaKOM-
100 TPYIIbI UM MHOXKECTBA IPYNI OTJAEIbHbIE Majible €€ YacTh OOHAPYKUBAIOT
HAMHOTO OOJIBIITYI0 3HAYMMOCTh, Y€M 3TO COOTBETCTBYET HUX YyJEILHOMY BECY B
rpynne. Hanpumep:
- 20% xmmenToB (ToBapoB) natoT 80% o00opoTa UiH MPUOBLIN;
- 80% xnmeHToB (ToBapoB) mpuHOCcAT 20% 0060poTa Wi MpUObLIH;
- 20% ommb60ok 06ycnosnuBatoT 80% noTeps;
- 80% ommbok obyciomuBaioT 20% moTeps;
- 20% wucxomHbIXx MNpoaykToB onpenensitor 80% crouMocTu
rOTOBOTO
1763 (156
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- 80% wucxomHbIX MpOAYKTOB omnpeaesnstor 20% cTouMOCTH

TOTOBOI'O M3/IEIHS.

[TosTomy B cBs3u ¢ npuHIMNoM Ilapero ormeudaror coorBercTBue «80:20». B
npoiiecce padboThl MeHeIKepa 3a nepbie 20% pacxoyeMoro BpeMeHHU 1I0CTUTaeTCs
80% pe3ynbTaToB, octalibHbie 80% 3aTpaueHHOTO BpeMeHHu npuHocsat 20% ob1iero
utora. CieioBaTreiabHO, MEHEKEPY HE 11eJIeco00pa3Ho OpaTbcs cHavasia 3a caMble
nérkue nena. HeoOxoaumo mpucTynaTh K pelIeHHI0 BOIIPOCOB, COOOPa3ysCh C MX
3HAYCHUEM.

Bomnpock! aiist paboTsl ¢ keficoM

1. Kakyro npakTryecKyro Ioiab3y MOXHO M3BJIEYb M3 3HAHWS IPUHIUIIA
[TapeTo?

2. Bo Bcex M ciydasx A€MCTBYET 3TOT NPHUHIIMI?

3. Kakue emé€ BbIBOABI ISl MPaKTUYECKOW pabOTBl POCCHICKOTO
MEHE/Kepa MOXKHO CcHellaTh, Hcnoib3ys npuHuun Ilapero? OGocHyiiTe cBou
IIPEIOKEHHUS.

4, [IpuBenuTe nmpumepsl AeUCTBHS 3akoHA [lapeTro u3 Bamero JIMYHOTO
OIIBITA.

[TonHbIA KOMIUIEKT 3aJaHUid | 3TanoB (OPMHUPOBAHUA KOMIETEHIIUU
npeacTraBicH B GOHIE OLEHOYHBIX U METOAUYECKUX MATEPUAIIOB JIJIsl POBEACHUS
MPOMEKYTOUYHOM aTTeCTallud OOYyYalomMXCsl MO JUCIHUIUIMHE, O()OpMIICHHBIN
OTZEJIbHBIM IOKYMEHTOM, npejicTaBieH B [Ipunoxenun 1.

8. IlepedyeHb OCHOBHOM, IONOJIHUTEIBLHON YU4EOHOU TUTEPATYPbI, PECYPCOB
UH(GOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn «IHTepHET», HEOOXOAUMBIX IS
OCBOCHUS JTUCIMUIUTMHBI (MOTYJISI)
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a) OCHOBHAs JUTEpaTypa:

1)  Kynmbanoa B. B. MapkeTunr B cepBuce : y4eOHUK ¥ MPAKTHKYM IS
akagemuueckoro 6akamaBpuara / B. B. Kynu6anoBa. — Mocksa : U3nareiascTBO
FOpaiit, 2019. — 259 c. — (bakanasp. Axagemuueckuii kypc). — ISBN 978-59916-
8765-2. — Texkcr : snextponnsiit // OBC FOpaiit [caiit]. — URL: http://biblio-
online.ru/bcode/434101 (naTta oopamenus: 31.08.2020).

2)  CkoOkwma C. C. MapKeTuHT U MpOJaXd B TOCTUHUYHOM OH3HECE :
yueoHuk mia By30B / C. C. CkoOkuH. — 2-¢ u31., uchp. u jgon. — Mocksa :
N3narensctBo FOpaiit, 2020. — 197 c. — (Briciiee o6pazoBanue). — ISBN 9785-
534-07356-0. — Texkcr : anekrponnslii / DbC KOpaiit [caiit]. — URL.: http://biblio-
online.ru/bcode/453850 (nata ooparienus: 31.08.2020).

3) KimoueBckas M. C. MapKeTUHI TOCTUHUYHOTO MPEANpUITHS : y4eO.
nocooue / U.C. KaroueBckast. — Mocksa : UHOPA-M, 2019. — 236 ¢. —
(Bricuiee oOpa3oBaHue: bakanaBpuar). —
www.dx.doi.org/textbook 5cf774c423d447.35162144. - ISBN 978-5-16-0144276. -
Tekcr : anexktponnsiid. - URL: https://znanium.com/catalog/product/982200 (mata
oOpamenus: 31.08.2020). — Pexxuim 1ocTyna: no moamnucke.

4)  Xuebomu J.M. Cdepa yciyr: MapKeTHHT : ydeOHOe Iocooue /
Xne6osuu J.U. — Mocksa : KnoPyc, 2020. — 235 c. — ISBN 978-5-390-00301-
5. — URL: https://book.ru/book/937050 (mara obparienus: 31.08.2020).

5) baymrapren JI. B. MapkeTuHr TOCTUHUYHOTO NPENIIPUATUS
npaktukyM / JI.B. bBaymrapren. — M. : By3zosckuit yueonuk: UH®OPA-M, 2019. —
216 c. - ISBN 978-5-9558-0425-5. - Tekcr : onextponnsii. - URL:
https://znanium.com/catalog/product/1010033 (mara oGpamienus: 31.08.2020). —
Pexxum noctymna: mo noAmnucke.

6)  Ilumgysnos B. M. MeHeIKMEHT B CEpBHCE U TypH3ME : yued. mocooue /
B.M. ITumrynos. — 3-e u3z., nepepad. u gomn. — Mocksa : UTHOPA-M, 2019. —

284 C. — (Beicmiee oOpa3oBaHuUe: bakanaBpuar). —
www.dx.doi.org/10.12737/24346. - ISBN 978-5-16-012517-6. - Tekcr
anektponHbi. - URL: https://znanium.com/catalog/product/1004410  (mara

obpamenus: 31.08.2020). — Pexxum mocTyna: 1mo moamucKe.

7)  ToCTMHWYHBIA MEHEDKMEHT: yueOHoe mocooue / Demxynun A.A., o
pen., Ckabeesa JI.U., lyxosuas JI.JI., CtaxoBa JI.B. — Mocksa : KuoPyc, 2021. —
426 c. — ISBN 978-5-406-05123-8. — URL: https://book.ru/book/937058 (nara
obpamienus: 31.08.2020).

8) Yynaosckuid A./[. MeHET)KMEHT B TYpU3ME U TOCTUHUYHOM XO35ICTBE
: yuebnuk / Yynnosckuit A.Jl., ’KykoBa M.A. — Mocksa : KnoPyc, 2020. — 319 c.
— (OakanaBpuar). — ISBN 978-5-406-07359-9. — URL:
https://book.ru/book/932088 (mara obOparenus: 31.08.2020).

0) JOMOJIHUTENbHAS JTUTEepaTypa:

37



1)  BockomnoBuu, H.A. MapkeTuHr TypucTCKuX yciyr : ydeOHuK / H.A.
BockonoBuu. - 2-e uzn., nepepad. u nom. - Mocksa : FOuutu-/lana, 2015. - 207 c. :
Tab1., cxemsl - ISBN 978-5-238-01519-4 ; To xe [DnexTponnsIii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=114712

2)  Kotnep, ®. MapkeTHHT: TOCTEIPUUMCTBO, TypHu3M : yueOHHK / D.
Kotnep, boysn [IxoH, Meiikens JIxeimce. - 4-e uza., nepepad. u gom. - Mockaa :
FOnutu-lana, 2015. - 1071 c. : Tabn., rpad., ui, cxeMsl - (3apyOexHbIl yIeOHUK).
- bubnuorp. B kH. - ISBN 978-5-238-01263-6 ; To xe [DnekTpoHHBIH pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=114713

B) pecypchl cetu «HTepHe™:!
1. TlentpanbHblii opunmansHbI noptan Poccuiickoit denepanuu — caiT
«O¢unmansHas Poccusi», pa3MenieHHslii o aapecy http://gov.ru.
2. MunucrepctBo oOpa3oBanus u Hayku Poccuiickoit denepannu
[DnexTpoHHBIH pecypc] — Peskum poctyma: http://mon.gov.ru/;
3. Hayunas  memarormveckass OubmmoTexa mm. KU/
YummHcKoro
[DnexTpoHHBIH pecypc] — Pesxxum noctyma: http://www.gnpbu.ru;
4. Poccuiickas rocyJapcTBeHHasi OMOIMoTeKa [ DNEeKTPOHHBIN pecypc| —
Pesxxum noctyna: http://www.rsl.ru;

5. www.evartist.ru —  amekTpoHHas ~ OuOJMoTeKa  (akynbpTera
)ypHaimuctuku MI'Y um. M.B. JIoMmoHOCOBa;
6. ObpazoBatenbHbIE pecypcel  cetu HHTEpHET

http://book.kbsu.ru;
http://koob.ru; http://ihtik.lib.ru; http://elibrary.ru;
7. ®enepanbHblil mopran «Poccuiickoe oopazoBaHre» WWw.edu.ru;
8. Oo0pa3zoBarenbHbie pecypebl cetu MuTtepret http:// book.kbsu.ru;
9. bubmuoreka ['ymep (rymanutapHbie Hayku) http://www.gumer.info/;
10. HammonanpHast 3JeKTpoHHas Onbanoreka http://H30.pd/for-individuals/;
11. HOBb «Kubepnenunkax http://cyberleninka.ru/;
12. CnpaBouHo-uHGOPMAIMOHHKIN OpTan WWW.gramota.ru;
13. DnekTponHas 6ubiuoTeka Poccuiickoii rocygapcTBEHHOM OMOIMOTEKH
(PT'B) http://elibrary.rsl.ru/;
14.3nexTponHas 6ubnmmoTeka yueOHukoB http://studentam.net/;
15. http://www.erudition.ru/referat/printref/id. 25504 1.html (Poccwuiickas
DnextponHas bubnroreka «pyauT»);
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9. Meroanueckue yka3aHUs Il OOYyJarOIIMXCS IT0 OCBOCHHIO AUCITUTLTHHBI
(Momynst)

CamocrosiTenbHasi OJr0TOBKA O0YYaIOMIMXCS MPOBOJIUTCA JUISl YTITyOJICHHUS
¥ 3aKpEIUICHUS 3HAHWH, MOJYYCHHBIX Ha JICKIMSIX W APYTHX BUAAX 3aHATHU, IS
BBIPAOOTKU HABBIKOB CaMOCTOSITEIbBHOTO MPUMEHEHHUS HOBBIX, JOMOJHUTEIbHBIX
3HAHWM U MOATOTOBKU K MPEJACTOSIIMM YICOHBIM 3aHATHSIM, 3a4ETY.

BaxxHbIM yCI0BHEM YCHEIIHOTO U3yUEHUS TUCIUIUIMHEI SIBJIIETCS MOCEIEHUE
nexumid. [log mocemenrem moapasymeBaeTcst He (hopma MacCUBHOTO MPUCYTCTBUA,
a akTUBHas padoTa M0 M3yYEeHUIO HOBOTO MaTepuaia. [[oaroToBka K JEKIIMOHHBIM
3aHATHSM BKIIOYAaeT B ce0s aHAIM3 TMpeljiaraéMblX JJisi U3YYEHHUS BOMPOCOB,
W3YYCHUE HOPMATHUBHBIX HCTOYHMKOB M YYCOHOW M HAYYHOW JUTEPATyphI IO
paccMaTpuBaeMbIM BOIIpPOCaM JICKITMH. B mporiecce JeKIuu 00yJarommiicss MOKET
3aJ1aBaTh YTOUHSIOIIUE BOMPOCHI, OCYIIECTBUTh B3aUMOCBS3b HOBOI'O MaTepHaia ¢
YK€ M3YYCHHBIM, MOATOTOBUTH 0a3zy g 3(PGEeKTUBHOTO HUCIHOJIb30BAHUS
MOJIYYCHHBIX 3HAHWW, OOJErduTh TOATOTOBKY K MPAKTHYECKOMY 3aHSTHIO.
O¢ddexTuBHbIM  criocoOOM  QUKcaUKU  JICKIIMOHHOTO  Marepuaja  SBISIeTCS
KOHCIIEKTUPOBAHUE, MPEACTABISIONIEE CO00M HE TOJMBKO (DUKCAIUIO BaKHEHIIMX
MOMEHTOB JICKIIUH, HO ¥ yKa3aHWe MPHUMEPOB ISl TTOHMMAaHHUS TOTO WM HWHOTO
TEOPETUUYECKOr0 MaTepuaa.

[Ipu mOArOoTOBKE K MPAKTHYECKOMY 3aHATHIO HEOOXOIMMO HCITOJIB30BATh
KOHCIIGKTUPOBAHHbIE MaTepUalbl JIEKIUN, Y4EeOHYI0 U HAyYHYIO JHUTEpPaTypy.
OOyuaromeMycsi ClIeIyeT BBIIBHTh MaJlOM3yYEHHBIE aCIEKThI PAacCMaTPHUBACMBIX
BOIIPOCOB, TTPOSIBUTH MHUITUATUBY TIPH MOATOTOBKE K MPAKTHICCKOMY 3aHATHIO.

[Ipu MOATOTOBKE K MPAKTUYECKUM 3aHATHSIMH W 3a4€Ty PEKOMEHIYETCS
CUCTEMATU3UPOBATh 3HAHMS, H300paxkas WX B TaOIWYHOM, TpadUIEecKOM WIH
CXEMaTHYHOM BHJI€. DTO MO3BOJUT YCTAHOBUTH B3AMMOCBSI3b U3yUaeMbIX SIBIICHUH,
YOPOCTUT 3aJlady 3allOMHUHAHUS MaTepuaya, OOJISTYHT MPOIeCC MPaKTUYECKOTO
MPUMEHEHUS TTOJTYYCHHBIX 3HAHUU.

3amaueit MpaKTUYECKUX 3aHATUM SBISIETCS BRIPAOOTKA YMEHHS UCIIOJIb30BaTh
TEOPETUUYECKHE 3HAHUSA, TMPOSBUTh HAIUYME TPAKTUYCCKUX HaABBIKOB. [lpum
MOJITOTOBKE K MPAKTUYCCKOMY 3aHATHIO CJICAYyeT 3a01aroBpeMEHHOTO 00SCIICYUTh
HaJM4YME€ HEOOXOAUMO IS JAHHOTO 3aHATHS MaTepualla, CaMOCTOSATEIHHO
MOBTOPUTH paHEe U3yYCHHBIC TEMBI.

J1J1st yCTIENITHOTO OCBOCHMS TUCITATIITMHBI BAYKHBIM SIBJISIETCSl yMEHUE paboTaTh
C TEpMHUHAMH U UX onpeneneHussMu. [[i1s1 paboTsl ¢ TepMuHoIOrHel 3P heKTUBHBIM
SBJIICTCSI WCITOJIb30BAaHWE KakK yd4eOHOM W HAYYHOW JMTEpaTyphl, TaK H
IOPUIUIECKUX U PHIIOCOPCKHUX CIIOBApPEH.

PabGoTta ¢ TepMuHaAMU MOXKET OCYIIECTBISATHCA Kak B (hOpME COCTaBICHUS
COOCTBEHHBIX TEMATHYECKHX CJIOBAPUKOB JUIsl yAOOCTBA W CKOPOCTH TOWCKA
HeoOxoaumoro TepmuHa. C  3TOM  LENbI0  HEOOXOAMMO KaXIbld HOBBIM

39



BCTPEYAIOIIUIICS TEPMUH 3alKCHIBATh U BO BPEMs MOJATOTOBKH K CEMHHAPCKUM U
MPAKTUYECKUM 3aHATHSAM YKa3bIBaTh COOTBETCTBYIOIIEE OMNpeseseHune. B ciaydae
BO3HMKHOBEHUSI CJIOKHOCTH BBIOOpa OMpENEeHUsT M3 UMEIolerocss oobema B
paMKax HAy4YHOTO 3HaHUS HEOOXOJMMO 3aJaBaTh BOMPOCH TMPEMOAABATEIIO B
paMKax JEKIIMOHHBIX U MPAKTUICCKUX 3aHATHH.

UnrtepaktuBHbIe  HOPMBI  TPOBEACHHWS  3aHATAA 1O  JUCHUTLIINHE
«MeHeIKMEHT U MapKETUHIY BKJIIOYAIOT B ¢€0s1 CIeNYIOUE BUIbI 3aHATUH:

- WHTEPAKTUBHbIC JICKIIMH, TPEANojaraloT HUCIOJIb30BaHUE METO/a
npoOieMHOro usnoxkenus. [lpu TakoM moaxoje JIEKIUsl CTAHOBUTCS MOXOXKEH Ha
JUaJIor, MPEnolaBaHiue WMUTHUPYET HCCIIENOBATEILCKUM TPOIECC (BBIIBUTAIOTCS
NEePBOHAYAILHO HECKOJIBKO KIIFOUEBBIX IMOCTYJATOB MO TEME JIEKLUU, U3JI0KEHUE
BBICTPAMBACTCS 1O TMPHUHIMIIY CAMOCTOSATEIBLHOTO aHaiu3a W 0000IIeHUs
CTyACHTaMH Y4eOHOTO Marepuana). JTa METOJIWKa TO3BOJSET 3aMHTEPECOBATH
CTYyJIEHTa, BOBJICYh €r0 B IMporecc o0ydeHus. [IpoTuBopednss HAydHOTO TO3HAHUS
PACKpBIBAIOTCSI TIOCPEJCTBOM TOCTAHOBKU TMpoOJieMbl. YueOHas mpoliiema u
npoOJeMHasi CHUTYallds SBISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHCHTAMH
npobiieMHoro obydenus. [lepen Hagamom W3ydeHUsS OINpPEAETICHHOW TEeMBbl Kypca
CTaBUTCA TEpel CTyJEeHTaMHU MPOOJEMHBIM BOIMPOC WM JAeTcs MNpoOJIeMHOE
3aganue. CTUMyIHpys pa3pelieHre MpoOJeMbl, NPernoaaBaTelb CHUMAeT
MPOTUBOPEYHS MEKITY UMEIOMNUMCS €€ TIOHMMaHHEeM M TpeOyeMBbIMH OT CTYJICHTa
3HaHUAMHU. D(DPEKTUBHOCTh TAKOIO METOJa B TOM, YTO OTJACNIbHBIE MPOOIEMbI
MOTYT MOJIHUMATHCSI CAMUMU CTyJIeHTaMu. [ TaBHBIN ycrexX JaHHOTO METO/Ia B TOM,
YTO MpernojaBaTesib M0OWBAETCS OT AYAUTOPHH «CAMOCTOSITEIIBHOTO DPEIICHUS
MOCTaBJICHHOU MpoOsieMbl. Opranu3aius mpoodJIeMHOT0 00yUeHUs MPECTaBISETCS
JIOCTaTOYHO CJIOKHOM, TpeOyeT 3HAUYMTENbHON MOJArOTOBKH JiekTopa. OmHAaKo Ha
HaYaJIbHOM JTaIle UCIOJb30BaHMS 3TOTO0 METOa €T0 MOKHO BHEIPSITH B CTPYKTYPY
TOTOBBIX, paHee pa3pabOTaHHBIX JICKITUH, MPAKTUUYECKUX 3aHATUN KaK JOMOJTHEHHE.

- TPYIIIOBBIC JHUCKYCCUH, TPUMEHSIOTCS I OOECIeYeHUsT HaBHIKOB
KOMaHJIHOM pa0OThl U MEXKIMYHOCTHON KOMMYHHUKAIIMM U TPEACTABISIOT COOOM
OLICHOYHOE CpEACTBO, IO3BOJIAIOIICE BKJIIOYUTh OOyYarouuxcsi B IpoLEce
OoOCY)XIIEHHsI TIPEJCTaBICHHOW TEMbI, MPOOJEMBI ¥ OIEHHUTh WX YMEHHUE
apryMEHTUPOBAaTh COOCTBEHHYIO TOUYKy 3peHus. Kpome Toro, B Xone 3aHATUN
MIPOBOJISATCS KPYTJIBIC CTOJIBI IO 33JaHHBIM TEMATHKAM.

- pOJIEBBIE WTPBHI, MPEACTABISIOT COOOM MOJEIMPOBAHUE CUTYyaIluH, B
KOTOPOH Y4YaCTHUKAM IPEAJIaracTcsl MPUHATH ONPEICICHHYIO TO3UINI0 (POjb) U
3aTeM BBIPA0OTATh CMOCO0, KOTOPHIA TMO3BOJUT TMPUBECTH OTY CHUTYalMIO K
HaWJIyuIeMy pesyisTaTy (urpa). PoneBbie urpel Hambonee >PGEKTHBHBI Kak
CPEIICTBO TPHOOPETCHUS M COBEPIICHCTBOBAHHUS HABBIKOB HETOCPEIACTBEHHOTO
MEXJTMYHOCTHOTO OOIIEHUsI, KOMAaHIHON pPaOOThI, a TAaK)XK€ HABBIKOB TMPUHSTHUS
PELICHUM.

- aHaJu3 CUTyalui (Kelc-MeTOo/1) — TEXHUKA O0y4YEeHUs1, UCTI0JIb3YyIOIas
OMMCAaHWE peaJbHbIX curyanuid. OOyuaromuecs IOJKHBI MPOAHATU3UPOBATH
CUTYallMIO, pa3o0paThCsi B CyTH NpPOOJeM, MPEII0KUTh BO3MOXKHBIE PEIICHUS U
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BBIOpATH JIy4lllee U3 HUX.B 0CHOBE ME€TO1a KOHKPETHBIX CUTYALIN JIEXKHUT ONMCAHUE
KOHKPETHOMN npo¢eccuoHaIbHON NEATEIIBHOCTH W
AMOILIMOHAJIBHONIOBEACHUYECKUX aCIIEKTOB B3auMOJEHCTBUA mojei. 1Ipu n3yuennn
KOHKPETHOM CUTyallH, U aHAJIU3€ KOHKPETHOTO IPUMEPa CTYACHT JOJHKEH BKUTHCS
B KOHKPETHBIE OOCTOSITENLCTBA, IOHATH CHUTYAaIlMIO, OLIEHUTH OOCTaHOBKY,
OIIpPENENUTh, €CTh JIM B HEW npobiema U B 4eM ee cyTb. OnpenenuTs CBOK poJlb B
peleHny IpooOIeMbl U BEIPa0OTATh 11€J1IeCO00Pa3HYI0 JTHHHUIO TTOBEICHUSI.

OneHoYHbIE 1 METOJUYECKHE MAaTEPHAIbl 110 JUCHUIUIMHE «MEHEKMEHT U
MapKeTUHI» npeactaBieHsl B DOMM.

[Ipy MOATrOTOBKE K MPOMEKYTOYHOMY WJIM HUTOTOBOMY TECTUPOBAHMIO
HEOOXOJMMO U3YYUTh TEOPETHUECKUH M MpaKkTU4YeCKUil Marepuai. TecToBble
3aJaHus (C MepeyHeM BO3MOXHBIX BapHMaHTOB OTBETOB, CPEIU KOTOPBIX XOTs Obl
OJIMH OTBET SBJSETCS HEBEPHBIM) OOECHEYHMBAIOT CTPYKTYPHOCTH MBILICHHUS,
BBIHYKJIEHHOTO BBIOpaTh W3 MPENJIOKEHHBIX BAPUAHTOB OTBET BCE IMPABUJIBHBIC
BapuaHThl. TecTOBBIC 3aJaHUs HA YCTAHOBJICHHS COOTBETCTBHUS IOJPA3yMEBAIOT
HEO0OXOAMMOCTb MPOSBIICHHS HE TOJIBKO 3HAHUS Y4E€OHOr0 MaTepuaia, HO U yMEHUS
IPUMEHSATH MpaBwiia GOPMAIbHON JIOTUKU. TeCTOBbIE 3a/JlaHMs HA YIOPSAOYEHUE
HaIlpaBJICHBI Ha YCTaHOBJICHHE JIOTUYECKOMN NIOCJIEOBATEIBHOCTH
paccMaTpUBaEMbIX SIBICHUI (BpEMEHHU CYIIECTBOBAHMS SIBJICHUW, PACIIOIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MIPABOBBIX TOKYMEHTOB U T.II.).

O} pexkTuBHBIM CIOCOOOM /JI NOJATOTOBKH K TECTUPOBAHMIO ABIISIETCS paboTa
oOy4arolmerocss MO PEelIEHUI0 TECTOBBIX 3aJaHMUN, TNPEJOCTaBICHHBIX IS
caMOCTOATENbHON paboThl. Takke MpHU MOATOTOBKE K Tako (opMe KOHTPOJIS
3HAHMM, KaK pPElIeHHe TECTOBBIX 3aJaHHI, CIEIyeT CaMOCTOSITENbHO MOIBITATHCS
npopaboTaTh paccMaTpuBaeMble B JHUCLUILUIMHE BOIMPOCHI B ()OpME COCTaBIICHUS
TECTOBBIX 3a/IaHUM.

[Ipu moAroToBKe K 3aueTy/3K3aMeHy CJeayeT UMETh B BUY, UTO OH SIBJISIETCS
UTOroBOM (OpPMOIl KOHTPOJS MO H3YUYCHHIO JAHHOW Y4YeOHOW JIUCHUIUIUHBIL.
3ader/3K3aMeH MOopa3yMeBAET MAKCUMAIIbHYIO KOHIICHTPALUIO 3HAHUM U YMEHUH,
IPEAINOJIATraoIMX MOJHOE U3YYEHUE MaTepHUalla JUCIUIUINHEI.

3adeT/3K3aMeH MPOBOAUTCS B (DOpME YCTHOTO coOece0BaHus, BBITTOTHCHUS
NUCHMEHHOTO 3aJIaHusl, pELICHHs CUTyallMOHHOW TecTaPelienre npenoaasaresns o0
UTOTOBOM OLIEHKE MPUHUMAETCS 0 Pe3yJibTaTaM YCTHOTO OTBETa UBBITOJHEHHOTO
MMCBMEHHOTO (TECTOBOI0) 3a/1aHMsI, B 3aBUCUMOCTHU OT IIKAJIbI OLIEHKH.

B kadecTBe HCTOYHMKA JOIOJIHUTENIBHBIX MATEpUaIOB PEKOMEHIYETCS
NOJIb30BaThCs HMH(OpPMAIMEe OTKPBITOro J0CTyma cetu Internet (gaHHBIMU
MH(OPMAIMOHHO-TIPABOBBIX U 00pPa30BaTEIbHBIX MOPTAIOB, OPUIIMATBHBIX CAUTOB
MUHHUCTEPCTB, BEJAOMCTB, OTJEIbHBIX OpPraHU3alWi, JTaHHBIMU TOCYJapCTBEHHOMN
CTaTUCTUKH, pe3yJbTaTaMH SKCIEPTHO-aHATUTHUECKUX 0030poB). Kpome Toro,
MO>KHO BOCHOJIB30BAThCSI BO3MOKHOCTSIMU CIIPAaBOYHO-TIPABOBBIX CHUCTEM, 0a3bl
KOTOPBIX COEPKAT HE TOJIBKO TEKCT HOPMATUBHBIX aKTOB, HO M HAYYHBIE CTaThH 110
paznuudbiM Bonpocam (Hanpumep, CIIC «Koncynprant Ilmoc»). Pekomenayercs

TaKX€ UCIIOJIb30BaATh 3HCKTpOHHO-6I/I6JII/IOT€‘lHBI€ CHUCTCMBI.
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10. OcoOeHHOCTH OCBOCHHMSI TUCIUIUTMHBI JIJI1 UHBAJUAOB U JIUI] C
OTPaHUYCHHBIMHA BO3MOKHOCTSIMU 3I0POBbBS

OO0y4eHne 00yJaroIMUXCsi C OTPAaHUICHHBIMU BO3MOXKHOCTSIMH 37I0POBbSI IPU
HEOOXOJMMOCTH  OCYIIECTBIIIETCS Ha OCHOBE aJalTUPOBAHHOM  paboueit
IPOTPaMMBI C HCTIOIH30BAaHUEM CTICIIMATLHBIX METOIOB O0yUEHUS U TUTAKTHICCKUX
MaTepUajoB, COCTABICHHBIX C Y4ETOM OCOOEHHOCTEH MCUX0(PU3NIECKOTO PAa3BUTHA,
WHIUBUTYAIbHBIX BO3MOKHOCTEH M COCTOSHUSI 3/I0POBBSI TaKUX OOYYarOUTUXCS
(oOyuarorerocs).

B memsix ocBoeHMs yueOHOW TpOrpaMMbl TUCHUTUIMHBI «MEHEHKMEHT U
MapKETHUHI» UHBAJIUJAAMH U JUI[AMU C OTPAaHUYEHHBIMU BO3MOYKHOCTSIMU 3/I0POBbBS
HNHcTuTyT 00ecneunBaer:

— JUTSl UHBAJUOB U JIMI[ C OTPAaHUYCHHBIMU BO3MOXKHOCTSIMU 37I0POBBS
0 3PCHHIO: Pa3MeIeHNe B JOCTYITHBIX TSI 00YUYaAIOIINUXCS, SIBJISIOIIUXCS CIICTIBIMA
WM CIa0OBUIAIIMMHU, MeECTaXx M B aJanTUPOBaHHOW QopMe CIPaBOYHOU
uHOpMAIIMU O paclUCaHUU YYEOHBIX 3aHATUN; MPUCYTCTBUE ACCHCTEHTA,
OKa3bIBAIOIIETO 00YYAIOMEMYCsl HEOOXOUMYTO TIOMOIITh; BBITYCK aTbTEPHATHBHBIX
dbopMaToB METOAMYECKUX MaTepUaoB (KPYIHbIN MPpUdT umu ayauodansl);

— JUTSI MHBAJTUOB | JIMI] C OTPAaHUYCHHBIMA BO3MOYKHOCTSIMH 37[0POBBS
0 CITYXY: HaJJICKAITMMU 3BYKOBBIMU CPEICTBAMU BOCIIPOU3BEICHNE MH(POPMALIHH;

— JUTSl UHBAJIMJIOB U JIUIl C OTPAaHUYEHHBIMUA BO3MOXKHOCTSIMU 3/I0POBbBSI,
UMCIOIINX  HApYyIMIEHWS  OIMOPHO-IBUTATEIBPHOTO  ammapara:  BO3MOXHOCTH
OecTpenaTCTBEHHOTO JTOCTYIa 00YYaIOmUXCs B YUYCOHBIC TTOMEIICHUS, TyaJleTHBIC
KOMHATHI U JIPYTUe MMOMEIEHUS, a TakKe MpeObIBaHNE B YKA3aHHBIX MIOMEIIEHUSX.
OOyuaromuecs u3 yncia nHBanuaoB u Jull ¢ OB3 obecrieuenbl nevyaTHbIMU U (WITH)
AJIEKTPOHHBIMU 00pa30BaTeIBHBIMUA pecypcamMu B (GopMax, aganTHPOBAHHBIX K
OTpaHUYCHHSIM X 370poBbsi. OOpa3zoBaHue O00YyYAIOUIUXCS C OTrPAaHUYCHHBIMU
BO3MOKHOCTSIMU 37I0POBbS MOKET OBITh OPraHU30BAHO KAaK COBMECTHO C JAPYTUMH
OOYYarOIIMMHUCS, TaK U B OTACIBHBIX TPYITIaX WA B OTACIBHBIX OPTaHU3aIUsIX.
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11. Tlepeuenp nHHOPMALIMOHHBIX TEXHOJOTUH, MPOPECCHOHATBHBIX 0a3
JTAHHBIX, UCTIOJIB3YEMBIX MPU OCYIIECTBIEHNN 00pa30BaTEILHOTO IIPoIlecca Mo
JTUCHUIUIMHE (MOJIYJIIO), BKJIIOYAs MEPEUEHb MPOrPAMMHOI0 00ECIICUEHUSI U
WH()OPMAIIMOHHBIX CIIPABOYHBIX CUCTEM

B nponecce peanuzanyu 06pa3zoBaTeNbHON MPOrpaMMBbl PU OCYIIECTBICHUU
oOpazoBaTenpHOro Tporecca mno jguctumiuae bl1.0.18 «MeHemkMeHT u
MapKETHUHT» MPUMEHSIOTCS CIIeTyIoNTe NHGOPMAIIMOHHBIE TEXHOJIOTHU:

- MPE3CHTAIMOHHBIE MAaTepUAIbI;
- ydeOHbIE BUCO3AITUCH TI0 TEMaM;
- ayivo-, BUJEO-, WHBIE JICMOHCTPAIIMOHHBIE  CPEACTBA;

MIPOEKTOPHI, IEPCOHATILHBIA KOMIIBIOTED;

- AJIEKTPOHHBIE YUEOHUKU; IEPUOIUUECKUE U3TAHUS;

OOGyuaronuMcs odecrieueHa BO3MOKHOCTD JIOCTYTA B AJIEKTPOHHYIO CUCTEMY
ynpasinenus kypcamu Moodle  (moxympHas — 00BEKTHO-OPUEHTHPOBAHHAS
JUHAMUYeckas oOydaromias cpena). B nmanHo# BuUpTyanbHOM oOywaromiel cpese
pa3menieHbl MHQOpPMaIMOHHBIE U 00pa3oBaTeIbHbBIE PECYPCHI, 0OECIEUNBAIOIIUE
OCBOCHHE OOydYarolUMHUCsi O00pa3oBaTebHBIX MporpaMm, (UKCAHUIO XOja
0o0pa30BaTeNbLHOTO MPOIECCa, pe3yIbTATOB MPOMEKYTOYHOUW AaTTECTAllUU H
pe3yibTaTOB OCBOCHMSI TNpPOrpaMMmbl OakallaBpuata, B TOM 4YHCJE IPOBEICHUE
MPOIEAYp OLEHKHU PE3YyIbTATOB O0YUECHUS, pealn3alusl KOTOPBIX MPETyCMOTPEHA C
MPUMEHEHUEM DJIEKTPOHHOTO OOYyYeHHs, JUCTAHIMOHHBIX OOpa30BaTEIBHBIX
TEXHOJIOTUH. OyHKIIMOHUPOBAHUE AIEKTPOHHOMN
nH(pOopMaIIMOHHOOOpa30BaTEIBLHON Ccpe/ibl 00eCIIeYMBAETCSI COOTBETCTBYIOIIUMU
cpencTBamMu HHGHOPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH U KBaTUUKAIUCH
pabOTHUKOB, €€ UCTIONB3YIOUTUX U TOICPKUBAIOIIHX.

[IporpammHoe obecnieueHue:
Exeronnoo6noBisiemoe nunien3snonnoe 110, Microsoft Project, Microsoft Office
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12. MarepuanbHO-TeXHIUYECKas 0a3a, HeoOXOoaruMast 171l OCYIIECTBICHHSI
00pa30BaTeILHOTO MPOIEcca MO TUCIUTIINHE (MOTYIIIO)

CHGL[I/IaJII/ISI/IpOBaHHBIC AyJAUTOPUHU:

YueOHast ayauTopusi JUIsl TPOBENEHUS 3aHATUH CEMHHAPCKOTO THIIA, KYpPCOBOIO
MPOEKTUPOBAHUS (BBIMOJIHEHUS KYpPCOBBIX paboOT), TPYNIOBBIX M HHIUBUAYAIbHBIX
KOHCYJIbTAIIMM, TEKYIIEro KOHTPOJIS U MPOMEKYTOUHOM aTTecTaluy / KOMIIbIOTEPHBIN Ki1ace
/ IOMellleHue ISl CAMOCTOSITENTbHOM PabOThI

TexHuueckue cpeicTBa 00y4eHus:

KOMIIBIOTEP C MPOrPaMMHBIM OOecrieueHuEM, YKa3aHHbIM B 11.11, TocTymnoM k cetu
«HTEepHET» U 0OecreyeHuEM JI0CTyIa B 3JIEKTPOHHYIO HHPOPMAIIMOHHO-00pa30BaTEIbHYIO

cpeay

CHGL[I/IaJII/ISI/IpOBaHHLIC AyAUTOPUN:

VYueOHast aymuTOpHst UIS IPOBEACHUS 3aHSATHH JICKIIMOHHOTO THIIA, 3aHATHH CEMHHAPCKOTO
TUIA, KYpPCOBOTO NPOCKTHPOBAHMSA (BBIIOJHEHHS KYPCOBBIX paboOT), TPYIIOBBIX W
VHJVBHIYAJIBHBIX KOHCYJIBTAIMM, TEKYIIErO KOHTPOJIA U MPOMEKYTOYHON aTTECTalluN

TexHuueckue cpeacTBa O6y‘~ICHI/IHZ

MYJIbTUMEIUMHBIA KOMIUIEKC

KOMIIBIOTCP C IIpOrpaMMHbBIM 06ecnequHeM, YKa3aHHbIM B II. 11
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