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1. IlossicHUTEILHASA 3aIIUCKA

Kypc «Crangaptuzanusi, cepTuukanus, SKCIEpTH3a M JIHArHOCTHKAY
3aHUMAaEeT BAXKHOE MECTO MPH MOATrOTOBKE OakaiaBpoB mo Harpasiiennto 43.03.01
- Cepauc.

CrannapTuzanus, cepTU(QUKaIus, SKCIepTU3a U JUATHOCTUKA — 3TO YEThIPE

KHUTa, Ha KOTOPBIX OCHOBaHA JIESITEIbHOCTH 10 00ECTICUEHUIO U KOHTPOJIIO KaueCTBa.
KauectBo mnpoaykuuu, paboOT, ycayr — O3TO SKOHOMHYECKas KaTeropus,
XapaKTepU3yIolllasi CTENEHb YJIOBIETBOPEHUS OOIIECTBEHHOW MOTPEOHOCTH B
COOTBETCTBUM C €€ HaszHaueHueM. lllupokoe mpuMeHeHue CTaHIapTOB U JPYTUX
HOPMAaTUBHBIX JJOKYMEHTOB, KOTOPbIC YCTAHABIMBAIOT ONPEACICHHbIC TpeOOBaHUS,
BBI3bIBAE€T HEOOXOIUMOCTD OIICHKHU U MOATBEPKICHUS COOTBETCTBUS YCIYT CEpBHUCA
C TMOMONIBI0 CepTU(HUKAIMK, SKCHEPTU3bl W AUMArHOCTUKHU. CHCTEMaTHYECKOE
OCYILIECTBJIICHUE ATUX BUJOB JEATECIBHOCTH CIIEyeT MPOBOAUTH HA Pa3IMYHBIX
CTaJMsIX >KU3HEHHOTO IUKJIA MPOAYKIMH M YCIyTr: pa3paboTKa, MPOU3BOJICTBO,
peanu3aiys KOHEUHOMY ITOTPEOUTEIIO.

[lenbto ocBoenus aucuuiuinHbl  «CTaHaapTu3anus, cepTudukaius,
DKCIIEpTH3a U JHMATHOCTUMKA» SBILIETCA UW3yYECHHE 3a7ad, HallpaBJICHUN,
crenuPuyecknx OCOOCHHOCTEM W METOJIOB B YKa3aHHBIX OO0JACTAX C IEJIbIO
OBJIaJICHUSI METOJaMU 00ECIIEUEHHUS U KOHTPOJISl KaueCTBa MPOYKIIMH, POBEICHUS
JTMArHOCTUKHN OOBEKTOB CEpBUCA 3a/1a4M TUCIUIUINHBIL:

1. O3HaKOMHTH CTYJIEHTOB C TEOPETUYECKUMU U METOJO0JIOTHMYECKHUMU
OCHOBaMHU CTaHAapTU3aLNU, CEPTU(UKAIIUU, IKCTIEPTU3bI U TUATHOCTUKH, HAYYHO-
TEXHUYECKON MH(pOpMalIUell B 3TUX 00JIaCTsIX.

2. N3yunTh HOpMaTUBHBIE JOKYMEHTHI, BKJIOUYasl (peaepaabHbie 3aKOHbI
Poccuiickoit ®enepanuu  u  nocraHoBieHus l[IpaButenbctBa B 00sacTu
CTaHJapTU3AINH, CEPTUPUKAIIUN, SKCIIEPTU3BI U JUATHOCTUKH.

3. N3yunTh CTPYKTYpy OpPraHOB W OpraHu3alMil, OCYIIECTBIISIIOIINX
GyHKIHUU PETYIUPOBAHUS U KOHTPOJIA B 00JIaCTU CTaHIAApTU3AINH, CEPTU(DUKAIUH,
DKCIIEPTU3bI U JUATHOCTUKH

4, O3HaKOMUTH  CTYJEHTOB C  MEXIYHAapOJHBIMH  CUCTEMaMHU
CTaHJAPTU3ALMU U CUCTEMOM cTanmaptu3anuu B Poccuiickon denepanuu, onbIToM
OpraHu3alliy JAaHHOW CHCTEMBbI B OTEYECTBEHHOM U 3apyOe)KHOM MPAKTHKE.

5. O3HakOMHTh  CTYJA€HTOB  C  NOPUHUUIAMH  TOATBEPXKACHUS
COOTBETCTBHUS, BKJIFOUAsl MpaBuiia MPOBEACHUS CepTU(PHUKAIIMN U JICKIapUPOBAHUS
MPOAYKIHUU U YCIYT, BKIIFOYAsl YCIYTH CEPBUCA.



2. IlepeyeHp UIAHUPYEMBIX PE3YJIBTATOB 00YUYEHUS MO IUCLUHUILIMHE,
COOTHECEHHBIX C IJIAHUPYEMBIMU pE3yJIbTaTaMHU OCBOEHUSI 00pa30BaTEIbHOMN

MpOrpaMMBbl
]_II/ICHHHJII/IHa «CTaHI[apTI/IBaHHH, CepTI/I(i)I/IKaHI/ISI, 9KCIICPTHU3Aa u
AUArHOCTHKa» Y4aCTBYCT B (bOpMI/IpOBaHI/II/I CICAYOIIuX KOMHCTCHHHI?I:
Komnereniuu Nunaukaropel Jleckpuntopsl
OIIK-3.1. OueHuBaeT| 3HaHUSA:
OIIK-3. Ka4yeCcTBO OKazaHMs yciyr B|OCHOB OpraHu3allui OILICHKU KauecTBa
CnocobeH cepBuce Ha OCHOBEIPOAYKIIUU U YCIYT;[TOHATUN u
obecreunBaTh  [KIHEHTOOPHEHTHPOBAHHBIX[OOBEKTOB OIICHKU Y TIOATBEPKICHUS
Tpebyemoe e XHOIOLHL. COOTBETCTBHSI; CTAHIAPTOB CUCTEMBbI
KauecTBO MEHEDKMEHTa KauyecTBa; Y MEHHUS:
IIPOLIECCOB CucremMaTu3upoBaTh  UHPOPMALUIO IS

OKAa3aHUs yCIyT
B
n30paHHO

v

i
chepe
npodeccruoHab
HOM
JESTSIIbHOCTH

neyeu
aHaJIM3a KaueCTBA OKAa3aHHUs YCIIYT B CEPBUCE;
HaBriku:

Ouenku Ka4ecTBa OKa3aHMs yCIIyr
B CEPBUCE;IOATOTOBKHI
MPEIOKEHU I o
COBEpLIECHCTBOBAHUIO IIPOLIECCOB

YIPABJICHUS IPEIIPUATHEM C YIETOM
CTaHJApTOB MEHE/KMEHTA Ka4yeCTBa.




OIIK-3.2. O0ecnieunBaer | 3HaHwuA:

TpeOyemMoe KauecTBO [IpunnunoB,  QyHKOUA  CTaHZApTH3AIMH,
IIPOLIECCOB OKa3aHUs yCIyrOUCHKH COOTBCTCTBHA, BKJIrO4Yasa
B CEPBHUCE B COOTBETCTBUU CepTI/I(bI/IKaL[I/IIO, OKCICPTU3BI U JHATHOCTHUKU,
c HOPMaTUBHOW 0a3bl B 00J1aCTH, CTaHAAPTH3ALNN

MESKTyHAPOHBIMH 1 1 CepTI/I(I)I/IKaI_II/II/I,BI/I,Df)B u KaTeropuit

CTAHAapTOB B CCPBUCHOU ACATCIILHOCTU;
HallMOHAaJIbHbIMH

OCHOB 3KCII€EPTHU3bI U ANaraoCTHUKHU
CTaHJapTaMH

00BEKTOB CEpPBUCA;
Ymenus:

AHanm3upoBaTh COCTOSHHE, CTAHIAPTU3AINU U
cepTU(HUKAIMHU, SKCIIEPTU3BI U TUATHOCTHKH Ha
TPEANPUATHSIX CepBHCa;aHATM3UPOBATh
colepKaHME  CTaHJapToOB B obnactu
MEHEDKMEHTA KaueCTBa;[IPOBOIUTD IKCIICPTH3Y
U JMarHOCTHKY KauecTBa OKa3aHHs YCIyr C
TOYKHU 3pCHUA €ro COOTBECTCTBUA
MCKAYHAPOAHBIM n HanmOHaJIbHbIM
crangapram; HaBbiku:

Cobnronenust  TpeOOBaHMA M TPaBHII
CTaHJapTH3alUMUM U  cepTu(UKALUMU  TIpU
pa3pabOTKe YIPaBICHYECKHX PEIICHHH MO
Pa3BUTHIO CEepBUCHOM JeATEIBHOCTH;
HOATOTOBKH HPEUIOKCHHIA 1o
COBEPILICHCTBOBAHUIO MPOLECCOB YIPABICHUS
OpeAnpuaATHeM ¢ Y4€TOM  CTaHJapTOB
MEHEPKMEHTa Ka4yeCTBa;OlCHKH pPe3yJbTaTOB
OKCTIEPTU3BI U TUarHOCTUKU KauecTBA OKa3aHHs
YCIYT € TOYKH 3pPEHHS €ro COOTBETCTBHS
MEKIYHAPOIHBIM u HalMOHAIEHBIM
CTaH/apTam;

OTpe/ieJICHUs]  HaIlpaBJICHUW  HCIIOJIH30BaAHUS
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHIA;

OIIK-6.1. OcymectBasier | 3HaHuA:

[IOUCK U IIPUMEHSET CocraBa u coaepKaHus

OIIK-6 HE00X0IUMYIO HOPMAaTUBHO-IIPABOBON JOKYMEHTALIUU B
C 6 HOPMaTHUBHOIIPABOBYIO o0acTi CTaHJapTU3alIHU 154

T1ocobeH AOKYMEHTALMIO Wi lceprudukanuu B chepe ycayr
HPUMCHATE B |neqrelbHOCTH B VYV MeHus:
Hpg(beCCHOHam’ 130paHHON AHaMU3UPOBATh AEATENFHOCTD NPEANPHUITUS chepbl
Hou po(heCCHOHATBHOM cdepe |ycyr ¢ TOUKH 3peHHs COOTBETCTBHs IMOJIOKEHHSAM

eATEIIbHOCTU .
1 HOPMaTUBHO-IIPABOBOM JIOKYMEHTalUH B
HOPMaTHBHBIE

P 001acTH CTaHAAPTU3ALUHN U CEPTHPHUKALIUY;
[IPAaBOBBIE AKTHI Hapbig:
B cpepe .
bep OneHkn COOTBETCTBUSA JIEeATEIbHOCTH

cepBuca

npeanpusaTist  chepbl  yCIyr  TOJOXKCHUSIM
HOPMAaTHBHO-TIPABOBOM  JIOKyMEHTAallUW B
00JIaCTH CTaHAAPTU3ALNHU U CePTUDUKAIIH;




OIIK-6.3. OGecnieunBaer
JTOKYMEHTOOOOPOT B
COOTBETCTBUU c
HOPMaTHUBHBIMH
TpeOOBaHUSIMHU

3HaHUA:

ba30BbIX HOPMAaTUBHBIX TPeOOBAHUH K
OpraHu3aly JO0KyMEHTO000pOoTa Ha
peANPUATUN CPEphl YCIYT, B TOM 4YHCIE B
oOnactu CTaH/IapTU3aALUU U
cepTUQUKALUU Y MEHUS:

BbIsBIIATE HOpMATUBHBIE TpPEOOBaHHS IS
OpraHu3aluu JOKYMEHTO000poTa Ha
npeanpusaTiu chepsl yeayr HaBbiku:
[IpuMeHeHMss HOpMATUBHBIX TPEOOBAHUN IIPU
COCTaBJICHUH [1€PEYHSI OCHOBHOM
JOKYMEHTAIH, HEOOXO0IUMON 1151
NESITeIbHOCTH IPEANPUATHS C(HEepbl yCIyT




3. MecTo IMCUMIUIMHBI B CTPYKTYpe 00pa3oBaTEIbHOM MPOTrpaMMbI

«Crangaptuzamus, cepTuduKaius, dKCIepTr3a U JUATHOCTHKA» SIBIISIETCS
JTUCIMIUTMHOW 0053aTeTbHON YaCTUJIS MOATOTOBKH CTYJEHTOB IO HAIpaBICHHUIO
43.03.01 - Cepsuc.

[IpenmecTByroniue
JTUCITUTUTAHBI (MOITYIIH),

Jucuurniuuel (MOyn),
IIPaKTUKN y4eOHOro IUIaHa, B

[Tocnenyromue
JTUCITUATITUHBI (MOIYJIH),

ludp MPAKTUKH y4eOHOTO KOTODHIX KOMIICTCHIIAS IPAKTUKU y4EOHOTO
KOMIIETEHINH IUTaHa, B KOTOPBIX OCBAMBASTCA MAPAILIENHHO IUIaHa, B KOTOPBIX
OCBAMBACTCA KOMICTCHIWMA 1o oaenioi pcnmmumHoi | OCBAHBACTOA KOMIICTCHIIIA
JucnuminHa napauienabHo He|  YTPaBieHHE Ka4YeCTBOM
JTMCIMILIHHA ABIACTCA 0CBauBaeTCA C APYrUMHU IIPOIECCOB B CCPBHUCE
OIIK-3 nepBoi B (GOpMHUpPOBaAHUU AMCUHIIRHAMH (MORYJIAMH),
IIpaKTUKaMHU IIpHU IIpoussoncTBeHHas
KOMITCTCHIHH (hopMUPOBAHUH TAHHOU npaktuka ([Ipexnumnmomnas
KOMITETECHIIHH NPAKTUKA)
OIIK-6 [IpaBoBeneHue Jucuurninuna napauieabHo He IIpousBoacTBeHHAs
ocBauBaercs ¢ Apyrumu | Tpaktuka (Ipeqaummomuast
JUCHUILIMHAMU (MOAYJISIMHU), TPAKTHKA)

YyeOHas mpakTUKa
(O3nakomuTeNnbHAS
MPaKTHKA)

NpaKTUKaMH TIPU
(dhopMUpOBaHUH TAHHOU
KOMIICTEHIHH

4. O6beM TUCHUTUIMHBI (MOIYJIS) B 3a4ETHBIX €IUHUIIAX C YKa3aHUEM KOJINYECTBA
aKaJeMHUYeCKHUX WM aCTPOHOMUYECKUX YaCOB, BBIICTICHHBIX HA KOHTAKTHYIO
paboTy 00ydaroImuxcs ¢ npenojaBarenem (1o BUaaM y4eOHbIX 3aHATUN) U Ha

CaMOCTOATENbHYIO PaboTy 00yUaroImuxcs

OO6mmas TpyA0€MKOCTh OCBOCHHS YUCOHON AUCHUIUIMHBI « CTaHAapTHU3AIIMS,
cepTuUKaIus, SKCIIEPTU3a U TUArHOCTUKA» COCTABJISET 3 3aU€THbIC €IUHULIBI WU
108 akageMHU4YeCKUX YacoB.

Ne cemectpa | Bcero,
Cemectp 3
aK.4acoB
OO011ast TPYI0€MKOCTh (BCETO aK. 4acoB / 3.€11) 108/3 108/3
Jlexun 32 32
KonrakTHas pabora

[IpakTuyeckue 3aHATHS 32 32

CamocrosrenbHas paborta 35 35




Bua npomexyrodHoi
aTTecTaluu
(koHT.pab./ camocCT.

paob.)

3auer

0,25/8,75 9

5. CopaepxxaHue JOUCUUILIMHBI (MOAYJsS), CTPYKTYPHUPOBAaHHOE IO TEMaM
(pa3nenam) ¢ ykazaHUEM OTBEICHHOTO Ha HUX KOJIMYECTBA aKaJEMUUYECKUX
WM aCTPOHOMHYECKHUX YaCOB M BUJIOB YUCOHBIX 3aHATUN

TpynoemMkocTb
e KonraktHas | S
3 6 3
2 pabora g
= =
= = [
=1 = Q
HanmenoBanue pasnena & Z | S
Ne = s |2 Copepxanue
JUCIUIUIMHEI (TEMa) © S
=
|
>l
%
<
o
=
3 cemectp
Henu u 3amaum cTaHIApTU3ALUU.
Ucropus BO3HUKHOBEHUS u
pa3BUTHUSA CTaHJapTU3aL1H B
Poccun u 3a pybexom. OOBEKTHI U
Merononoruyeckue CyOBEKThI CTaHIapPTU3ALIUH.
1. | ocHOBHI 16 6 2 Ipuanynsl, byHKIIUN
CTaHJapTHU3aLUU CTaHJapTU3aIuu. MCTOI[BI
cTa”zapTusauuu. Buael, kateropun
CTaHapTOB. TeXHUUECKUE YCIOBUSI.
IIpuMeHeHue
JIOKYMEHTOB 10 CTaHAapTH3aLUuU
Cucrema cranpaptuzauuu B PO
Yyactue PO B MeXIyHapOIHBIX
Crangapruzauus u OpraHM3alMsIX M0 CTaHJApTU3ALNH.
TEXHUUYECKOE D3 «O TEXHUYECKOM
peryJmpoBaHue B perymupoBanun» u D93 «O
2. | Poccuiickoi 18 4 6 CTaHIapPTH3AIIHT B PDy.
(Deﬂepaup[p[, q)I/IHaHCI/IpOBaHI/Ie pa60T 10
HayuHnoTexHnuueckas CTaHJIapTHU3alL1H.
uHpopManus HayuHoTexHuueckass HMHGpOpMaIus
o CTaHIapTU3aLMH u
TEXHUUYECKOMY PETYJINPOBAHUIO




31 [TonsATHE OLIEHKH U TOATBEPKACHUS
coorBeTcTBUsA. OOBEKTHI OICHKH U
MOATBEPKICHUS COOTBETCTBHS.
OreHka CyOBbeKTHlI, HOJTBEPKAAOLIHE
IIOJTBEPIK/ICHNUE 24 6 8 10 coorBerctBue. OOs3arenpHas U
COOTBETCTRHSL. JI00pOBOJIBHAS CepTH(HUKAIIHH.
Cucrema 00513aTeIHLHOr0
MOJATBEP)KIEHUS COOTBETCTBHS B
pamkax Tamoxennoro Coro3a.
KoHTpoJb KayecTBa 20 4 5 10 KoHTposnp kadecTBa MpPOAYKIIUU U
MPOJYKIIUH U YCITYT yciyr HomeHkaTypa nokasarenei
KayecTBa yCIIYT CepBHCa.
Haznadenue u
KJ1acCU(pUKaIUS UCTIBITAHU.
l'ocynapcTBeHHbll 1
MYHULIUNIATIBHBIA ~ KOHTPOIIb
KayecTBa OPOAYKIHH |
yCIIyT CepBHCA.
OGBEKTEI - Henn w® 3amauym  AKCHEPTU3BI
oo s poieops
AKCNEPTU3BI U 21 2 4 15 ygnyrﬂ cepBHC 5, TMomsmie
JUArHOCTUKHA OOBEKTOB IHATHOCTHKH 0GBEKT.
cepsuca TexHudeckas TMarHoCTHUKA.
3auer 9 ),25 8,75
Htoro 108 | 32 | 32,25 | 43,75
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6. IlepedueHp y4uyeOHO-METOAUYECKOTO OOECHEUEeHUsT Il CaMOCTOSITEIbHON

PabOoThI 0OYUYAIOIITUXCS IO AUCITUILINHE (MOIYJIIO)

Ne Bunel camocTosaTenbHONU paboThI TpynoemMkocTs, ®opMa KOHTPOJIA
aK.4achl
1. [TpopaboTka TEOpETUYECKOTO Koncynpranus

Marepualia o KOHCIEKTaM JIEKIUH, npenoaasarTeid,
PEKOMEHI0BaHHOM JIUTEpaType, 12 yCTHOC
JIOTIOJIHUTEIbHBIM UCTOYHUKAM cobeceoBaHme.
uHpOpMaLuu

2. IToAroToBKa K MPAKTUYECKUM 3aHATHUSAM: BeicTymuienue ¢
MOMCK HEOOXOAMMOM HHPOPMAIIUH, JOKJIaioM
00paboTka nHpOpMaIuu, HalTUCaHNE 11
JTOKJIaJ1a, MOATOTOBKA K BBICTYIJIEHUIO I'pynmnoseie
(muckyccun) JTUCKYCCUU

3. [ToaroToBKa K TEKYIIEMYKOHTPOJTIO
(TecTupoBaHUE W/WIIM HATUCaHHE 12 Tectsl, pedepatsl
pedeparta)

4. IToaroToBka K MpOMEKYTOYHOU YcrHOE
aTTecTaluu 8,75 cobecenoBaHue,
(BOIIPOCHI K 3a4€Ty, UTOTOBBIH TECT) TectupoBanue

Jlist caMoCTOSITeNIbHOM pabOThl MO AMCIHUIUIMHE (MOIYINI0) 0Oydwaromuecs

1)

UCIIOJIB3YIOT ClIeNIyIolIee yueOHO-MEeTOJuYeCKOoe 00ecreyeHue:
bomapes b. II. Cranmaptuszanus,
cootBeTcTBUs: YueOuux/bomape B.II. - M.: HUL| UH®PA-M, 2016. - 304
c.http://znanium.com/bookread?.php?book=486838

METPOJIOT U,

IMOATBCPKIACHHUC
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2)  Hukomaea M.A., Kapramosa JI.B. CrangapTusais, METpOJIOTHS H
NOJITBEpKeHUE cooTBeTCTBUS: yueOHuk/ M.A. Hukonaesa, JI.B, Kapramosa. —
2-e u3n., nepepad. u gomn. — M. : U] « DOPYM»: UHOPA-M, 2015. -352 c.:um. —
(Beicmiee  obOpasoBanme). http://znanium.com/bookread2.php?book=473200 3)
DKcnepTh3a NpoA0BOJILCTBEHHBIX TOBapoB: JIabopaTOpHBIM MpakTUKyM: YueOHOe
nocobue / [Tox pen. KO.M. Cunopenxko. - M.: UH®PA-M, 2015. - 182 c. - Pexxum
nocryma: http://znanium.com/catalog/product/460732

4) ®oHA ~ OIEHOYHBIX W METOAMYECKHX  MAaTepHalioB IO
muctuminHe«CTannapTu3anus, CepTUUKAIUs, SKCIePTHU3a U TUarHOCTUKA

7.CDOHI[ OLOCHOYHBIX 1 MCTOAUYCCKUX MAaTCPpHUAIOB IJIsI ITPOBCACHMA
HpOM@)KYTO‘—IHOﬁ aTTeCcTanuu o6yqa}oumxcs1 10 AU CHUIIJINHE

Bompocsl s mpoBeAeHUs] MPOMEXKYTOUHOM arrectauuu (3adera) 1.
Cucrema crannapruszauuu B Poccuiickoit denepanmu.

2. MexrocyaapcTBeHHasi CUCTEMa CTaHIapTU3AIIHH.

3. Hcropuist BOSHUKHOBEHUS U PAa3BUTHS CTaHIapTU3anuu B Poccun
1 3a pyOexoMm.

4, Ilemn, 3amaym, BUABI W OCHOBHBIC HAIPABJICHUS Pa3BUTHS
CTaHapTU3AIIIH.

5. OOBEKTHI U CYOBEKTHI CTaHIAPTU3ALINU.

6. ®3 «O cravpaptuzamum»y W D3 «O  TEXHUUYECKOM
peryinupoBannu B Poccuiickon @enepanun.

7. [Topsimok pa3pabOTKK M MPUHATHS TEXHAYECKUX PETIAaMEHTOB U
HaIMOHAIBHBIX CTAaHIAPTOB

8. CtpykTypa 1 OCHOBHBIE TPEOOBAHUS K COJEP>KAaHUIO CTaHIaPTOB

Q. Texnuueckue yCIOBHS: TOHSATHE, TOPSIOK pa3pabOTKU W
YTBEPKICHUS.

10. TexHHUYECKOE PEryJIMPOBAHUE B 00JIACTH YCIYT CEpBHCA.
11. TIpaBoBas 6a3a TEXHUYECKOTO PETYIUPOBAHU.

12.  Bwuabl u GOpMBI OIIEHKHU U TIOJITBEPKIACHUS COOTBETCTBHSI.
13. Ilenm, 3aga9u ¥ IPUHITUTIBI TOATBEPKICHUS COOTBETCTBUS.
14.  OOBEKTHI OLIEHKHU U MIOTBEPIKICHHSI COOTBETCTBHUS.

15. CyObeKTbl, IOATBEPXKAAIOIINE COOTBETCTBHE.

16. Cucremsl cepTudukarum.
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17. Ocobennoctu ceprudukanuu ycayr 18.  [lonstue
00s13aTeNbHON CepTU(PUKAIIH.

19. Tlonstue 10OpPOBOIBLHOM CePTUDUKALTUM

20. Tlopsook nmpoBeneHUs JEKIAPUPOBAHUSI COOTBETCTBUS.

21. TloaTBepkIeHHE COOTBETCTBUS B paMKax TaMOKEHHOI0 COI03a.

22.  AxkpemuTanus B 00JIaCTH OLEHKHA COOTBETCTBUSI.

23. 3HaueHWEe KOHTPOJS KadecTBa, €ro MeCTO B  OIICHKE
COOTBETCTBHUSI.

24. HcnblTaHus, UX Ha3HAYEHUE U KiIaccU(UKaIIus.

25. KonTtposb kauecTBa NPOAYKIIMU U YCIYT, €r0 Ha3HAUCHUE.

26. Kontponb  kadecTBa  NPOAYKIMHM W YCIyr:  OTarbl,
KJ1accuuKaIus.

27. TocymapcTBeHHBIII KOHTpOJIb KauecTBa: cdepa NpHUMEHEHUS,
npaBoBas 0a3a, OpraHsl.

28. MyHuuunaibHbIA KOHTPOJIb KauecTBa: cdepa NpHUMEHEHUs,
npaBoBas 0aza.

29. llenu m 3ama4ym SKCIEPTU3bI OOBEKTOB CEPBUCA.

30. IIpomemypsl IpOBEACHHS SKCIIEPTU3bI KAUeCTBA yCIYT CEPBHCA.

31. Iloudarue, nenu v 3a7a4 JUArHOCTUKU OOBEKTA.

32. IloHsTHE TEXHUYECKOUN TUArHOCTHKU.

[IpuMepHbIe TPAKTUKO-OPUEHTUPOBAHHBIE 3a/IaHUS
1.Ha#imute B UHpopManimoHHOM yKazarene CTaHaapTa Mo HOMEpY CTaHJapTa €ro
HauMeHOBaHHE (0O0BEKT), onpeaenute kareroputo, sua u noasua: 'OCT 339-87,

'OCT 18 908.5-73,TOCT 23268.0-93, TOCT 4570-93, TOCT P UCO/MDK 10746-
2-2000. Pesynbrat ohopmMute B BUEC TAOTUIIBI.

No cranpapra HaunmenoBanue Kareropus, Bua, nogsun
cranaapra (00OBEKT)

2.0pran no cepTu(UKalMy MUIIEBOM MPOAYKIHMH MPOBENl CepTUPUKALUOHHBIC
UCIIBITAHUN KOJIOAChI M MSICHBIX KOHCEPBOB, BBIMMYCKAEMBIX MSICOKOMOMHATOM.
OtoOpaHHBIE SKCIIEpTaMH OpTraHa 00pasibl MPOIYKIIUN M0 MUKPOOHOIOTHIECKUM
MoKa3zaTeliiM He COOTBeTCTBOBaiIM  TpeboBaHusiM Canllun. Opran 1o
cepTuUKauy 0TKA3aJICS BBIATh CEPTU(PHUKAT.

Bompoc: MoxeT nM OpraH mo CepTH(UKAIMKH 3alpeTHTh PpPeaTu3ainio
npoaykuuu? Ecnv HeT, TO KTO 3TO JIOJDKEH CAeNaTb U Ha KAaKOM OCHOBAHHUM?
CocTaBbTe aNTrOpUTM JIEUCTBUI TOCUHCIIEKTOPA U PYKOBOAUTEIS MSICOKOMOUHATA.
3.B marasun «/lerckuii Mup» C IJIAaHOBOW MPOBEPKOM MPHILE] TOCHUHCHIEKTOP
Pocnorpebnaazopa. [Ipu npoBepke kauecTBa JETCKUX UTPYIIEK OBLIINM OOHAPYKEHBI
UTPYIIKY, HE OTBEYAIOIIME TPEOOBAHUIO TEXHUYECKOTO PErjaMeHTa 10 MoKa3aTesto
MEXaHUYECKOI 0€30MacHOCTH, XOTs CePTU(PUKATHI HA ITH UTPYILIKU ObLIH.
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Bonpoc: KakoBBI JIOJDKHBI OBITh JIEUCTBUS TOCHHCIIGKTOpPA W JHPEKTOpA
marasuHa? MOXeT M TOCHHCIEKTOp 3allpPeTUTh peaM3aldio ToBapa U
aHHYJIMPOBaTh cepTu(duKaT? KakoBbl TOJKHBI ObITH JCHCTBUS PYKOBOJUTEIS, CCITH
Ha MarasuH OyJieT HajoxeH mrpad?

[TonHbIi KOMIUIEKT 3aJaHUM W ATanoB (HOPMUPOBAHUS KOMIIETEHUIUU
npeacrasieH B GOHIE OLEHOYHBIX U METOAUYECKUX MATEPUAIIOB ISl IIPOBEICHUS
MPOMEKYTOUHON aTTECTAIM OOYYaIONMUXCS I10 JUCIUIUIMHE, O(POPMIICHHBIN
OTJEJIbHBIM JIOKYMEHTOM, MPEICTABJIEH B MIPUIIOKEHUU 1.

8. IlepedyeHb OCHOBHOM, TOMOJHUTENBHON YUeOHOM IUTEPATYPhI, PECYPCOB
MH(GOPMAILIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn «IHTepHET», HEOOXOAUMBIX IS
OCBOCHUS TUCIUIUIUHBI (MOTYJISI)

a) HOpMaTUBHBIE MPABOBHIC AKTHI:

1. Konctutynus Poccuiickonn @enepanum

2. ®denepanbhbiil 3aK0H «O crangaptuzaunu B Poccuiickon deaepanumny»
ot 20 uronst 2015 r. Ne // Poccuiickas razera, ®enepanbubiii Beimyck Ne 6517,
03.07.2015.

3. denepanbHbIN 3aKOH «O  TEeXHHYECKOM
pEryJIMpOBAHUU  » oT
27.12.2002 Ne 184-®3// Poccwuiickas razera, @enepanbHblil BeIMyck, 28.12.2002.
4, [TocranoBnenune IlpaBurensctBa Poccuiickon  ®depepauuu  oT

11.10.2012 Ne 1036 «O6 0COOEHHOCTSIX OIIEHKH COOTBETCTBUSI OOOPOHHOM
npoayKiuu, (paboT, YCIayr), MOCTABISIEMON MO TOCYAapCTBEHHOMY OOOPOHHOMY
3aKa3zy, MPOIIECCOB TMPOCKTUPOBAHUS (BKJIOYAsT W3BICKAHUS), TIPOU3BOJICTBA.
CTPOUTEIbCTBA, MOHTaXa, HaJAIKW, OSKCIUTyaTalldd, XpaHCHUsS, IEPEBO3KH,
peanu3anuy, YTWIM3AIMd ©W  3aXOPOHCHHMS  YKa3aHHOW  NPOAYKIUH. -

http//:docs.cntd.ru/document/902374915.
0) OCHOBHAs JIUTEpaTypa:
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1. bonapes b. II. Cranpaptuzauusi, METPOJIOTHs, IOATBEPKICHUE
cootBeTcTBUs: YueOuux/bomape B.II. - M.: HUL| MUH®PA-M, 2016. - 304
c.http://znanium.com/bookread2.php?book=486838

2. Huxomaea M.A., Kapramosa JI.B. Crangaptuzanus, METpOJIOTHS U
MOATBEPIKIACHUE COOTBETCTBU: yueOHuK/ M. A. Hukonaesa, JI.B, Kapramosa. — 2-
e u3., nepepad. u nomn. — M. : UJI « DOPYM»: UHDPA-M, 2015. -352 c.:umn. —
(Bricmiee oOpaszoBanue). http://znanium.com/bookread?2.php?book=473200

B) JIONOJIHUTENIbHAS TUTEpaATypa:

1. T'epacumoBa E. b. Mertposorus, craHmapTuzanus U cepTH(HUKAIU:
VYuebnoe nocodue / E.b. I'epacumora, b.U. I'epacumos. - M.: ®opym: HULL
NH®PA-M, 2013. - 224 C. - Pexnm
noctyna:http://znanium.com/bookread2.php?book=407669

2. Komeas U. I1. Metposnorusi, crannaptusanus, cepTudukamnus: Y4eOHuK /
W.I1. KomeBas, A.A. Kanke. - M.: U]l ®OPYM: HULI Uudpa-M,

2012. - 416 C. - Pexxum J0CTyTa:
http://znanium.com/bookread2.php?book=356899
3. JlrobumoBa I'. A. Metponorusi, craHgapTU3alus U MOATBEPKICHHUE

KauecTBa: yueOHoe nocooue / Jlrobumona I'.A. - Bonrorpaa:Boarorpanckuit 'AY,
2016. - 88 c. - Pexxum noctyna: http://znanium.com/bookread2.php?book=620794
4, CepBuc Plus, 2014, Nel-M.:PI'YTuC,2014.-116 c.[DnekTpoHHbIN
pecypc] - Pexxum pocryma: http://znanium.com/catalog/product/511930
5. OkcnepTu3a  MPOJIOBOJILCTBEHHBIX  TOBapoB:  JlaGopaTopHbiit
npakTukyM: YdeoHoe nocodue / Ilog pea. KO.M. Cunopenko. - M.: UHOPA-M,
2015. - 182 c. - Pexxum mocryma: http://znanium.com/catalog/product/460732

T) pecypchl cetn «HTepHETY:!
1)  HR - Portal. CoobmecTBo u my6iukaruu. http://hr-portal.ru/
2)  CooO01ecTBO BHyTpeHHUX KOMMYyHHKaTOpoB.https://inside-pr.ru/
3)  ®@epepanbHBIi  00pa30BATEIIBHBIHN nopTa OCM.
DKOHOMHUKA,
corosiorus, MenexkMenT. http://ecsocman.hse.ru/
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9. MeTtoanueckue ykazaHus JUisi 00y4arouxcsi 0 OCBOCHUIO JUCIUILTUHBI
(Moyist)

CamocrosiTenbHasi MOJATOTOBKA 00YYAIOIIUXCSl TIPOBOJUTCS IJIsl YTITyOIeHUS
W 3aKpEIUICHUS 3HAHWM, MOJYYCHHBIX Ha JICKIUSAX U APYTUX BUJAX 3aHATHH, IS
BBIPAOOTKA HABBIKOB CaMOCTOSATEILHOTO MPUMEHEHHS HOBBIX, JOMOJTHHUTEIIBHBIX
3HAHWU U MOATOTOBKU K MPECTOSIINM YICOHBIM 3aHATHSIM, 3a4UETy.

BakHpIM  yCJIOBMEM  YCIICIIHOTO M3Y4YEHHUS JUCIUIUIMHBI  SIBJISICTCS
nocenienue jekuuil. [log mocemnienueM nojapaszymeBaeTcsi He ¢opma MaCCUBHOTO
MPUCYTCTBHS, @ aKTHBHAsI pab0oTa 1Mo U3y4YEeHUIO HOBOTO Matepuana. [lonroroBka k
JICKIIMOHHBIM 3aHSTHSIM BKJIIOYACT B CeOS aHAIM3 MpeAJiaraeMbIX ISl U3Y4YEHUS
BOIIPOCOB, U3YUYCHUE HOPMATHUBHBIX HICTOUHUKOB M yU€OHOW M HAYYHOM JTUTEPaTypPhI
M0 paccMaTpUBAEMBIM BOIpOcaM JIEKIMU. B mporecce JeKiuu 00ydarommuics
MOXET 3aJaBaTh YTOYHSIONIUME BOIPOCHI, OCYIIECTBUTHh B3aHMMOCBSA3b HOBOTO
Marepuansa ¢ YK€ M3YyYEeHHbIM, TOJATOTOBUTH 0azy s 3(P(HEeKTUBHOTO
WCITOJIb30BAHUS TTOTYYCHHBIX 3HAHHWM, OOJIETYUTh MOJATOTOBKY K MPAKTUYECKOMY
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3aHATHIO. D (HEKTUBHBIM CIIOCOOOM (PUKCAITUH JIEKIIMOHHOTO MaTepuaia sSBISEeTCs
KOHCIIEKTUPOBaHUE, MPEACTABIIAIONIEE COO0M HE TOMBKO (PUKCALUIO BaXKHEHIINX
MOMEHTOB JIEKIIMH, HO U yKa3aHWE NMPUMEPOB JJIs MOHMMAHUS TOTO WJIH HWHOTO
TEOPETHUYECKOr0 MaTepuaia.

[Ipy MOArOTOBKE K MPAKTUYECKOMY 3aHSATHUIO HEOOXOAMMO HCIOJb30BaTh
KOHCIIEKTUPOBAaHHBbIE MaTepuaibl JIEKUUH, y4eOHYI0 W HAy4dHYIO JIUTEparypy.
[TonroroBka OTBETOB 10 BHIHOCHMBIM Ha OOCYKJIEHHE BONPOCAM IPAKTHUECKOIO
3aHATHS BKJIIOYAET B CeOsl HE TOJBKO MPOYTEHUE MaTepuasa, HO U €ro aHajau3 U
KPUTUYECKYIO OLEHKYy. OOydaroniemycsi CleayeT BBIIBUTb MAaJOW3yYEHHBIE
aCIEeKThl pacCMATPUBAEMBIX BOIPOCOB, MPOSBUTh UHULIMATUBY MPU MOJITOTOBKE K
PaKTUYECKOMY 3aHATHUIO.

[Ipy moAroTOoBKE K MPAKTHUYECKUM 3aHATHSMU M 3a4€Ty PEKOMEHAYEeTCs
CUCTEMATHU3UpOBaTh 3HAHMS, HU300pakas MUX B TaOJIMYHOM, TpaUyecKOM WU
CXEMaTUYHOM BUJIE. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSA3b U3yUYaEMbIX SIBJICHUM,
YOPOCTUT 3aJlayy 3allOMUHAHUS MaTepuayia, OOJIErYUT MPOLECC MPAKTUYECKOTO
MPUMEHEHUS TOJYYCHHBIX 3HAHUU.

3amayeil MpakTUUECKUX 3aHATUH SIBISIETCS BbIpaOOTKa YMEHUS HCIIOIb30BaTh
TEOPETUYECKHE 3HaHMs, MPOSABUTh HAJIMYME MPAKTUUYECKUX HaBbIKOB. [lpum
MOJATOTOBKE K MPAKTUYECKOMY 3aHATHUIO CIEAYET 3a0J1arOBpEMEHHOT0 00ECIEYUTh
HaJIMYUE HEOOXOAMMO [Jsi JAaHHOTO 3aHATUS MaTepuana, CaMOCTOSITENIbHO
IIOBTOPUTDH PAaHEE U3YUYECHHBIC TEMBI.

JJ1st yCenHoro OCBOCHMSI TUCHUIUIMHBI BaXKHBIM SIBJISIETCSI yMEHUE padO0TaTh
C TEpMHHAMM U UX onpeneneHussMu. st paboTsl ¢ TepMUHOJIOTHEN 3P PEKTUBHBIM
SBJIIETCS HCIIOJIb30BaHHWE KaK y4eOHOM M HaydyHOW JUTepaTypbl, TaKk U
IOPUINYECKUX U PHIOCOPCKHUX CIOBApPEH.

PaboTta ¢ TepMHUHaAMU MOXET OCYIIECTBIISITHCS Kak B ()OpPME COCTaBIICHUS
COOCTBEHHBIX TEMATUYECKHX CIIOBAPUKOB IS yAOOCTBA M CKOPOCTH ITOUCKA
HeoOXxoaumoro TepMmuHa. C  3TOM MENbl0 HEOOXOAWMO KaXKABIM HOBBIN
BCTPEYAIOUIUIICS TEPMHUH 3aMKMCHIBATH U BO BPEMS MOATOTOBKUA K CEMUHAPCKUM H
MPaKTUYECKUM 3aHSATUSAM YKa3blBaTh COOTBETCTBYIOIEE ompezesieHue. B ciyuae
BO3HUKHOBEHHUS CIIO)KHOCTH BbIOOpa ONpeesieHusT M3 HMerolerocs oObema B
paMKax Hay4YHOro 3HaHUS HEOOXOJMMO 3a/laBaTh BOMIPOCHI MPENOAABATENIO B
paMKax JEKIMOHHBIX U MPAKTUYECKUX 3aHSITHH.

WUntepakTrBHBbIE  QOpPMBI  TPOBEACHHUS  3aHATHH MO  JUCIUIUIAHE
«Crannaptuzanus, cepTuduKals, SKCIepTH3a U JUarHOCTUKA» BKIIIOYAIOT B CeOs
CJICIYIOLIUE BUIbI 3aHATUI:

- WHTEPAKTUBHbIC JIEKIIMH, MPEANOJaraloT HUCIOIb30BaHUE METOo/a
npo6sieMHOT0 u3JI0XkeHus. [Ipyu TakoM MOaXo/e JIEKIHsI CTAHOBUTCS MOXOXKEW Ha
JMAJor, MPENoJaBaHUEe UMHUTUPYET HMCCIENOBATENbCKUN MPOUECC (BBIABUTAKOTCS
NEPBOHAYAILHO HECKOJIBKO KJIFOUEBBIX IMOCTYJATOB MO TeME JIEKLUU, U3JI0KEHUE
BBICTPAMBAETCsl MO MPUHIUIY CaMOCTOSITEJIBHOIO aHauu3a M 0000IIeHus
CTyIACHTaMH Y4YeOHOro marepuana). JTa METOJMKa TMO3BOJSIET 3aMHTEPECOBATH

CTyACHTA, BOBJICYL €0 B IIPOLECC O6y‘I€HI/IH. HpOTI/IBOpC‘{I/I}I HAaY4YHOI'O ITIO3HAHUA
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pPacKpbIBAIOTCA TOCPEICTBOM IIOCTAHOBKH MpoOiemMbl. YdeOHas mpobiema H
npoOJeMHasi CHUTyallds SBISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMU
npobiemHoro oOyudenus. [lepes Hauamom H3ydeHHs OINpPEACIIEHHONM TeMbI Kypca
CTaBUTCSI TEpe] CTyJEHTaMU MPOOJEMHBI BOMPOC MU JAeTCsl MPOOJIEeMHOE
3amanne. CTUMyIUpys paspelieHue npoOJeMbl, MNpenofaBaTelb CHUMAET
MPOTUBOPEYHS MEXKIY UMEIOIIUMCS €€ TOHUMAaHUEM U TpeOyeMbIMU OT CTYJEHTa
3HaHUAMU. D(HPEKTUBHOCTH TAKOTO METOAA B TOM, YTO OTJENbHBIE MPOOIEMBI
MOTYT OAHUMATHCSI CAMUMU CTyJICHTaMH. [ TaBHBIN yCHeX JAHHOTO METOJIa B TOM,
YTO MpEnojaBaTesib JOOUBACTCA OT ayJAUTOPUU «CAMOCTOATEIHLHOTO PEIICHUS
MOCTaBJICHHOU MpoosieMbl. Opranu3zanus npoodJIeMHOr0 00yUeHUs MPECTaBIsSETCS
JIOCTAaTOYHO CJIOKHOM, TpeOyeT 3HA4YMTEIbHOM MOJArOTOBKH JieKTopa. OIHAKO Ha
Ha4aJIbHOM 3Talle UCIIOJIb30BaHUS 3TOI0 METOAA €r0 MOXKHO BHEAPSTH B CTPYKTYPY
rOTOBBIX, paHee pa3paOOTaHHBIX JICKITUH, MPAKTUUECKUX 3aHSATUH KaK JIOTOJIHEHHUE.

- TPYIIOBBIE JTUCKYCCUU, TPUMEHSIOTCS NJii OOECIEUeHHUs] HaBBIKOB
KOMaHJHON pabOThl U MEXKJIMYHOCTHONM KOMMYHHUKALUA U MPEACTABISIOT COOOM
OLICHOYHOE CpEACTBO, IO3BOJSIOUIEE BKIIOUUTh OOYyYaIOIIUXCSl B IPOLECC
OOCYXXJIeHUsI TPEJCTaBICHHOM TEeMbI, MPOOJEMbl U OICHUTh HX YMEHHE
apryMEHTUpOBaTh COOCTBEHHYIO TOUKYy 3peHus. Kpome Toro, B Xoae 3aHATUUI
IIPOBOJATCS KPYTJIbIE CTOJBI IO 33 IaHHBIM TEMATHUKaM.

- aHaJIM3 CUTyalui (Kec-MeTo/ ) — TeXHUKa 00y4eHUS, UCTIONIb3YIOIIas
OMKMCAaHWE peajbHbIX cuTyanui. OOyuwaromuyecs IOJDKHBI IPOaHaTU3HPOBATH
CUTYallMIO, pa30o0paThCsi B CyTH MpOOJIEM, MPEIIOKUTh BO3ZMOXKHBIE pELICHUS U
BBIOpATH JIydiliee U3 HUX.B 0CHOBE MeTO/1a KOHKPETHBIX CUTYAIIHi JISKUT OMMCAHUE
KOHKPETHOMN npodeccuoHATbHON NEATEIBbHOCTH W
AMOLIMOHATILHOINIOBEAEHYECKUX ACIEKTOB B3auMOACHCTBUS moAeH. [Ipu nzyyenun
KOHKPETHOM CUTYAILMU, U AHAJIN3€ KOHKPETHOIO TPUMEPA CTYAEHT IOJKEH BKUTHCSA
B KOHKPETHbIE OOCTOSATENhCTBA, IMOHATH CHUTYAIMIO, OICHUTh OOCTAaHOBKY,
OINPEIENNTh, €CTh JIU B HEW MpobsiemMa U B 4eM ee cyTb. OnpeeauTh CBOIO poJib B
pelIeHuH MpoOIeMbI M BBIPA0OTATh 11ETIECO00Pa3HYI0 JIMHUIO TTOBEACHHUS.

- MpernojlaBaHne  AUCIUIUIMHBIOCYIECTBISIETCS B (opMe KypCoB,
COCTAaBJICHHBIX HAa OCHOBE pE3YyJIbTATOB HAYYHBIX HCCIECAOBAHWUM, NPOBOJMMBIX
OopraHu3alyei, B TOM YHCIE€ C YYETOM pPErHOHAJIbHBIX OCOOEHHOCTEH
poeCCHOHATILHOM NESITEIbHOCTH BBIMTYCKHUKOB U TOTPEOHOCTEH paboTogaTeNeH.

OLeHOYHbIE U METOANYECKHE MAaTEpUAIIbI 110 TUCHUIUINHE « CTaHAapTU3a1IKs,
cepTudUKaIus, SKCIIePTHU3a U TUAarHOCTUKAY TpeacTaBieHbl B DOMM.

[Ipy mOAroTOBKE K MPOMEKYTOUYHOMY UM HUTOrOBOMY TECTUPOBAHUIO
HEOOXOJMMO U3YYHTh TEOPETHYECKUN M MPAKTUUECKH Marepuain. TecTOoBbIe
3a/1aHus (C TIepeYHeM BO3MOXHBIX BapUAHTOB OTBETOB, CPEIU KOTOPBIX XOTS OBI
OJIMH OTBET SBJIACTCS HEBEPHBIM) OOCCIEUUBAIOT CTPYKTYPHOCTH MBIIUICHHUS,
BBIHYKJIGHHOTO BBIOpaTh W3 MPENJIOKCHHBIX BAPUAHTOB OTBET BCE MPABHIIbHBIC
BApHUAHTHI. TE€CTOBBIE 3aJaHHsI HA YCTAHOBJEHHS COOTBETCTBUS IOAPA3YMEBAIOT
HE0OXOAMMOCTb MIPOSBIICHUS HE TOJILKO 3HAHMS y4e€OHOTr0 MaTepuaia, HO U YMEHHUS

MPUMEHSATH MpaBuiia GOPMaTIbLHON JIOTUKHU. TecTOBBbIE 3aJlaHus Ha YHOPAIOUYCHHE
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HaIpaBJICHbI Ha YCTaHOBJICHUE JIOTUYECKOMN MOCJEI0BATEILHOCTH
paccMaTpUBAEMbIX SIBJICHUI (BpEMEHM CYIIECTBOBAHUS SIBJICHUMW, PaCIOI0XECHUS
CTPYKTYPHBIX 3JIEMEHTOB IIPABOBBIX TOKYMEHTOB U T.I1.).

O} dekTUBHBIM CIOCOOOM /JIs MOJATOTOBKH K TECTUPOBAHUIO SIBJISIETCS paboTa
OOy4aromerocsi MO PEUICHHIO TECTOBBIX 3aJaHUN, MPEJOCTABICHHBIX IS
CaMOCTOATENbHON padoThl. Takke MpuU MOATOTOBKE K Takoh (opme KOHTPOJIA
3HAHMM, KaK PelIeHHe TECTOBBIX 3a/IaHUM, CIIEyeT CaMOCTOATEIbHO MOMIBITATHCS
npopaboTaTh paccMaTpuBaeMble B JUCIUIUIMHE BOMPOCHI B (JOPME COCTABICHHS
TE€CTOBBIX 3aJIaHUM.

[Ipu moATOTOBKE K 3a4ETy CIeAyeT UMETh B BUY, UYTO OH SIBJISIETCSI HTOTOBOM
dbopMoli KOHTPOJS MO M3YYCHHUIO [JAHHOM y4eOHOM NUCHMIUIMHBI. 3ayder
MOJAPAa3yMEBAET  MAKCHUMAJbHYK)  KOHIEHTPAIIMIO 3HAHUW WU YMCHUH,
MPEANOJIAraloINX MOJHOE U3YYEHHUE MaTepHraia TUCIUIIINHBI.

3auer mpoBoAuTCs B (opMe YCTHOro cobecenoBaHMs, U TecTa. PemeHue
IpernoiaBaress 00 UTOrOBOM OLIEHKE TPUHUMAETCS [0 PE3YJIbTaTaM YCTHOIO OTBETA
MBBINIOJHEHHOT'O TECTOBOT'O 33JIaHMs, B 3aBUCUMOCTH OT IIKAJIbI OLICHKH.

B kayecTBe HCTOYHMKA JOMOJHUTEIBHBIX MAaTEPHAJIOB PEKOMEHIYETCS
MOJIb30BaThCs MHGOpMAIME OTKPBITOrO JOCTymnma ceTu Internet (maHHBIMU
MH(OPMAIMOHHO-TIPABOBBIX U 00pPa30BaTEIbHBIX MOPTAIOB, O(UIIMAIBHBIX CANTOB
MUHHUCTEPCTB, BEJOMCTB, OT/EJIbHBIX OpraHu3alui, JNaHHBIMU TOCYIapCTBEHHOMN
CTaTUCTHKHU, PE3yJbTaTaMHU SKCIEPTHO-aHAIUTUYECKHX 0030poB). Kpome Toro,
MOYHO BOCIOJIb30BaThCSI BO3MOKHOCTSIMU CITPABOYHO-TIPABOBBIX CHUCTEM, 0asbl
KOTOPBIX COJIEPKAT HE TOJBbKO TEKCT HOPMATUBHBIX aKTOB, HO U HAYYHbIE CTAThU 110
paznuuabiM Borpocam (Hanpumep, CIIC «Kouncynbrant [Imtoc»). Pekomenmyercs
TaK)K€ UCIOIb30BATh AIEKTPOHHO-OMOINOTEUHBIE CUCTEMBI.

10. OcoOeHHOCTH OCBOEHUS MAUCLMIUIMHBI I HWHBAJIHUIOB U JIUI[ C
OTrpaHUYCHHBIMH BO3MOXKHOCTSMH 3I0POBbBS

OO0yueHune 00y4arouxcsi ¢ OrpaHMYEHHBIMU BO3MOXHOCTSIMH 37J0POBbS IIPU
HEOOXOJMMOCTH  OCYIIECTBIIIETCSI Ha OCHOBE aJanTHUPOBAaHHOW  paboueit
OporpaMMbl  C  HUCHOJB30BAaHUEM  CHEIHAIBHBIX  METOJOB  OOYy4YeHHS |
TUIaKTHYECKUX  MaTepuanoB, COCTAaBIEHHBIX C  Y4eTOM  OCOOEHHOCTEH
NCUXO(U3NYECKOTO PAa3BUTHS, WHIUBUIYATbHBIX BO3MOXHOCTEH U COCTOSIHHS
3JI0pOBBS TaKUX 00ydaromuxcs (00yyarouierocs).

B nensx ocBoenust yueOHOM mporpammbl JUCHUIUIMHBI «CTaHAapTU3aLus,
ceptuduKanmsi, OKCIepTH3a MW JAMATHOCTHKA» WHBAJIWAAMH W JIMIAMH C
OTrpaHUYEHHBIMU BO3MOXKHOCTSIMH 310pOBbsi MHCTUTYT 0OecrieunBaceT:

— JUISL UHBAJIMAOB M JIMI[ C OTPAaHUYEHHBIMUA BO3MOXHOCTSIMHU 3JI0POBbS
10 3PEHUI0: Pa3MENICHNE B JOCTYIHBIX I 00YYarOIIUXCS, SIBISFOIIMXCS CIICTTBIMH
WIM CIa0OBUISIIMMHM, MECTax M B aJalNTHUPOBaHHON Qopme crpaBOYHON
uHbOpMAIlMM O paCHUCaHUM YUYEOHBIX 3aHITHI; NPHUCYTCTBHE ACCUCTEHTA,
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OKa3bIBAIONIET0 00yYaromeMycst HeOOXOIUMYIO MTOMOIIb; BBITYCK aJIbTePHATUBHBIX
(dbopMaTOB METOAMUYECKUX MATEPUAIOB (KpYIHBINA mpudT min aynuodaiisl);

— JUI. MHBAJIUJOB U JIMIl C OTPAHUYCHHBIMU BO3MOKHOCTSIMHU 37I0POBbS
10 CIYXY: HaAJIEKAIMMHU 3BYKOBBIMH CPEJICTBAMH BOCIIPOU3BEICHNE NH(OPMAIIHH;

— JUISL MHBAJIMIOB U JIUI] C OTPAHUYEHHBIMUA BO3MOKHOCTSIMH 3/10POBBS,
UMEIOIINX  HApYIICHHs  OMOpPHO-JIBUraTebHOTO  ammapaTa:  BO3MOXKHOCTb
OecnpernsaTCTBEHHOTO JJOCTyIa 00yJaromuxcs B yueOHbIe TTOMEIIEHUS, TyaleTHbIC
KOMHATHI U JIpyTHe MOMEIICHUS, a TaKKe NMpeObIBaHNEe B YKA3aHHBIX TTOMEIICHUSX.
OOyuaromuecs u3 ynciia HBaIUA0B u uil ¢ OB3 o0ecrieueHbl meyaTHEIMY U (VITH)
AIIEKTPOHHBIMU 00pa3oBaTeNbHBIMU pecypcamMu B ¢opMmax, aJanTHPOBAHHBIX K
OTpaHUYEHUSIM HX 370poBbsi. OOpa3zoBaHHE OO0YyYarOIIMXCS C OrPaHUYECHHBIMU
BO3MOXKHOCTSIMU 3/I0pPOBbS MOXKET OBITH OPTaHW30BaHO KaK COBMECTHO C APYTUMU
00y4arolUMUCS, TaK U B OT/AEIbHBIX TPYIIAX WIH B OTAEIbHBIX OpraHU3aIHIX.

11. Ilepeuenp nHGOPMAIITMOHHBIX TEXHOJOTHH, MPpOodeCcCHOHANBHBIX 0a3
JTAHHBIX,MCIIOJIB3YEMBIX TIPHU OCYIIIECTBIEHUH 00pa30BaTEILHOTO MPoIlecca 1Mo
JTUCHUIUIMHE (MOJIYIIIO), BKJIFOYAs MEPEeUeHb MPOrPaMMHOI0 00ECIICUeHUsI U
WH(OPMAITMOHHBIX CIIPABOYHBIX CHCTEM

[IporpammHuoe obecrieueHue:
1)  Omnepanmonnas cuctema (MicrosoftWindowsIIponpuerapuas);
2)  IlakeroducusixmporpammMicrosoft Office (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher u mp. Mponpuerapras);
3)  IIporpammHOe obecrieueHue U1 TIPOCMOTpa
AIIEKTPOHHBIX
nokymeHToB B cranaapte PDF (FoxitReaderGNULesserGeneralPublicLicense); 4)
Web-6pay3ep (Mozilla Firefox GNU LesserGeneralPublicLicense);
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WNupopmaninoHHbIe CLIPAaBOYHBIE CUCTEMBI:
1)  ABromarusupoBaHHas WH(GOPMAIIMOHHAS OMOIHOTEUHAs CHCTEMA
Marc21SQL,;

2)  CnpaBouHo-nipaBoBas cuctema «Koncynbrant [Tmroc»

[Tpodeccnonanbhpie 6a3bl TaHHBIX:
1)  PedeparuBHas U copaBo4yHas 0a3a JaHHBIX  PEICH3UPYEMOM
autepatypsl Scopus - https://www.scopus.com
2)  IlomutemaTtnueckas  pedepaTuBHO-OHMOIHOrpaduueckas U
HaykoMmeTpuueckas (O6ubimmoMerpuueckas) 0aza manHeix WebofScience -
https://apps.webofknowledge.com
3)  Hayunas snexTponHas oubnroTeka - www.elibrary.ru
4)  baza mgaHHBIX «bubnmuoreka yIPaBICHUS -
KoprniopatusHslit
MeHeKMeHT - https://www.cfin.ru/rubricator.shtml

12. MatepuanbHO-TeXHHUECKas 6a3a, HEOOX0UMast JJIsl OCYIIECTBICHUS
00pazoBaTEILHOIO MPOIecca MO JUCHUILIMHE (MOJTYITIO)

1. Ciennanu3upoBaHHbIE ayIUTOPUH:

YueOHast aynuTopus Ui TPOBEACHUS 3aHATHH CEMHUHApPCKOTO THIMA, TPYHNOBBIX H
WHAUBUAYAIbHBIX KOHCYNbTAllMH, TEKYIIErOo KOHTPOJS W TMPOMEXYTOYHOM aTTectanuu /
KOMIIBIOTEPHBIN KJIacc / TOMEIIEHUE TSl CAMOCTOSITENTEHOM paboThI

TexHuveckue cpencTpa 00yueHus:

KommpioTepsl ¢ MporpaMMHBIM OOecniedeHrueM, yka3zaHHbIM B .11, moctymoMm Kk ceTd
«HTepHET» N 00€CIeueHNEeM JOCTYIa B SJIEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTEIbHYIO
cpeny

2. Cneuuanu3upoBaHHbIE Ay TUTOPUH:

VYuebHast aynuTopus JUisi MPOBEICHUS 3aHATUN JIEKIIMOHHOTO THUIIA, 3aHSATHH CEMHUHAPCKOTO
TUNA, TPYNNOBBIX W WHAWBUIYAIbHBIX KOHCYJIbTAllMid, TEKYIIErO0 KOHTPOJIS H
MIPOMEKYTOUYHOM aTTECTALNKU

TexHUuecKue cpeacTBa OOyUCHHS:

MYJIbTUMEIUNHBIA KOMIUIEKC

KOMITBIOTEP C MPOTPAMMHBIM 0O0O€cTIieueHneM, yYKa3aHHbIM B 11.1 1
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