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1 OBIUE ITOJIOXKEHU A

1.1 Ha3HayeHue OCHOBHOH MNPO(PeCCHOHAIBLHOM 00pa3oBaTeJbHOM
NMporpaMmbl BbICHIEro 00pa3oBaHMsi MO HampaBjeHHIO moAroroBku 43.03.01 —
Cepauc, HampaBieHHOCTb (npoduiib) oOpazoBarenbHON nmporpaMMbl — Opranu3anus
yCIIYT TOCTENPUUMCTBA U OOLIECTBEHHOTO MTUTAHUS

OcHoBHas npodeccuonanbHas obOpaszoBaTeibHas nporpamma (manee OIIOII)
OakanaBpuata no HamnpasiaeHuto noarotoBku 43.03.01 — CepBuc (HanpaBIEHHOCTb
(mpoduiip) oOpazoBaTenpHOM MporpaMMbl — Opranu3anys yciIyr roCTepUUMCTBA U
OOIIIECTBEHHOTO MUTaHUs) MPEACTABIAET COO0I KOMIUIEKC OCHOBHBIX XapaKTEPUCTUK
oOpa3oBanus (00beM cojaepkaHue, MIaHUPyeMble Pe3yJbTaTbhl), OpraHU3aIMOHHO-
NEeAarorn4eckux ycloBuil, (OpM aTTecTallid, KOTOPBIM MPEACTaBIEH B BUJE
y4eOHOro TUIaHa, KaJleHAApHOTO yueOHOro rpaduka, paboyux nporpaMm AUCHUTUIHH
(Mopyieit), mporpaMm MpPaKkTHK, OLIEHOYHBIX U METOJIUYECKHX MaTE€pPHaIOB.

Hannas OIIOII pa3zpabotana u yTBepkJeHa B ABTOHOMHOM 00pa3oBaTelIbHOM
yupexAeHUH BbIciiero oOpa3zoBanus JleHnHrpaackoit odnactu «l ocynapCTBEHHBIH
WHCTUTYT DKOHOMHUKH, (PMHAHCOB, MpaBa U TexHoyorui» (mamee — AOY BO JIO
«I'NDDIIT») ¢ yueroM notpedHOCTEN phIHKA TPy 1a JIeHMHTpaacKoi 001acTy.

VYpoBenb oOpa3zoBaHus: OakanaBpuar.

Hamnpasnennocts (mpoduias) obOpasoBarenbHOM Mporpammbl: OpraHuzamus
yCIIyT TOCTEIPUUMCTBA U OOIIECTBEHHOTO MTUTAHUS

O6bem nporpammel: 240 3.e.

dopma 00yueHus: OyHasl.

HopmaTuBHBIN CpOK OCBOEHUS TPOrpamMmbl — 4 roja.

S3bik peanuzanuu OITOIT BO — pycckuid.

1.2 HopmaTuBHbIE JOKYMEHTHI

OcHoBHas mnpodeccuoHaidbHasi 0oOpa3oBaTelibHAas IporpamMma OakajaBpuaTa
peanu3yeTcsi CoriaacHO TPEOOBAHUIM CIIEIYIOIUX HOPMATUBHBIX IOKYMEHTOB:

- ®enepanbHbIil 3aK0H OT 29 aexadpst 2012 roga Ne 273-d3 «O6 o6pazoBaHUN
B Poccutickoii denepanumny;

- @enepanbHBI TOCYJAPCTBEHHBIM OOpa3OBaTEIbHBIM CTAHIAPT BBICIIETO
oOpa3zoBanusi — OakamaBpuar mo HampaBieHuto moarotoBku 43.03.01 Cepsuc,
YTBEpXKACHHBIN Mpuka3oM MuHHcTepcTBa OOpa3oBaHus W Hayku Poccuiickoit
®enepaunu ot 8 urons 2017 r. N 514 (3apeructpupoBan MUHUCTEPCTBOM FOCTHLIMH
Poccuiickoii ®@enepanuu 29 wutons 2017 r., peructpauumonueii No 47236), c
W3MEHEHUSIMU, BHECEHHBIMU MpHUKa30M MUHHCTEpPCTBA HAYKH U BBICIIETO
oOpazoBanusi Poccuiickoit ®enmepaumu ot 8 ¢eBpans 2021 1. Ne 83
(3apeructpupoBan MunuctepctBoM toctunimu Poccuiickoit denepanmu 12 mapTta
2021 r., peructparmonHsiii Ne 62739) (oaree - ®I'OC BO);

- Tlopsimox opraHu3alMu U OCYIIECTBJICHHUS] 00pa30BaTEIbHON NEATEIbHOCTH
no o00pa3oBaTeNbHBIM TMpOrpamMmaM BbICIIEro 0Opa3oBaHMs - MporpaMmam
OakanaBpuaTa, IporpaMmMaM  MarucTparypbl, IporpaMMaM  CIElUaJIUTETa,
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YTBEPXKJIEHHbIN NpukazoM MunoOpHayku Poccum ot 5 ampens 2017 romga Ne 301
(manee - [Topsimok opranu3anuu 00pa3oBaTEIbHON JAEATEIHHOCTH);

- llopsgoxk mnpoBeneHHs TOCYIAPCTBEHHOM WTOTOBOM aTTECTAlMM IO
o0pa3oBaTelbHBIM  TIpOrpaMMaM  BBICIIETO  OOpa3oBaHUs -  MpPOTpaMMam
OakanaBpuara, nporpamMmam CIIELIUAIIUTETA u nporpaMmam
MarucTpaTypblLyTBepkKACHHbIN npukazoM MunoOpHayku Poccun ot 29 utons 2015 r.
Ne 636;

- Ilonoxenue o mpakTUKe OOY4YaIOIIUXCSA, OCBAaMBAIOIIUX OCHOBHBIE
npodeccruoHanbHble  0Opa3oBaTeibHbIE MPOrpaMMbl  BBICHIETO  00pa3oBaHMs,
yTBEpXKIeHHOE NTprukazoM MuHoOpHayku Poccuu ot 27 Hosi6ps 2015 1. Ne 1383;

[Tpukaz MunoOpuayku Poccuu, Munnpocsemenust Poccun ot 05.08.2020 .
No 885/390 «O npakTu4ecKou MoAr0OTOBKE 00yJaArOITUXCS»;

[Tpuka3z Munob6pHayku Poccuu ot 8.02.2021 r. Ne 83 «O BHeceHUU U3MEHEHUI
B (demepanpHBIE TOCYJApPCTBEHHBIE O0OOpa30BaTENbHBIC CTAHAAPTHI  BBHICIIETO
o0Opa3oBaHus - OakaJaBpyaT MO HAMPABICHUSM MTOATOTOBKI;

[Ipukaz MwunoOpnayku Poccum ot 26.11.2020 r. Ne 1456 «O BHeceHuu
U3MEHEHU B (enepalibHble TOCYAapCTBEHHBbIE 00pa30BaTeNbHBIE CTAHIAPTHI
BBICITIETO OOPa30BaHUS;

[Ipuka3 MuHucTepcTBa Tpy1a U COLMAIIbHOM 3ammThl Poccuiickon @enepanuun
or 07.05.2015 Ne 281 «OO0 yTBepKIE€HUU MNPOPECCHOHATBHOTO CTaHIApTa
«PykoBOOUTEND NPEANPUATHS TUTAHU);

[Tpuka3 MunucTepcTBa Tpyaa U COlMaIbHOU 3amuThl Poccuiickon denepanuu
or 07.05.2015 Neo 282 «OO0 yTBepxkaeHUU TMPOdEeCCHOHAIBHOTO CTaHJapTa
«PyKkoBOIUTEN/yIIPABIISIONINI TOCTUHUYHOTO KOMILIEKCA/CETH TOCTUHULIMY,;

1.3 IlepeyeHb cokpamieHuni

CnHCcOK HCTIOIB3YEMBIX COKPALICHUI:

- EKC - enunbIii kBanUKAIMOHHBINA CIIPABOYHUK

- 3.6. — 3a4eTHas eANHUIIA

- OIIOII - ocHoBHas npodeccruoHaibHast 00pa3oBaTeabHas MporpaMma

- OT® - 06061meHHas TpyaoBas QyHKIUS

- OIIK — obmenpodeccnoHaIbHbIE KOMITETEHITUN

- Opra#uzanuss - OpraHu3anus, OCYLIECTBIIAIOIIAs 00pa30BaTEIbHYIO
NESATENIBHOCTh [0 IporpaMMe 0OakanaBpuaTa IO HAIpPABJICHUIO IOATOTOBKU
(cnenmanbaocth) 43.03.01 CepBuc

- [IK - mpodeccrnonanbHbple KOMIIETEHIUH

- [IKO -npodeccronanbHble KOMIIETEHIUN 0053aTeIbHbIE

- [IOOII - npumepHast ocHOBHasi 00pa3oBareibHas mporpamma

- [IC - mpodeccronanbHbIi cTaHAAPT

- YI'CH -ykpynHeHHas rpynna HaupaBJIeHU U CIIELHATbHOCTEN

- YK - yHUBepCcalbHbIE KOMIIETEHIIUN

- @3 - OenepanbHbI 3aKOH

- ®I'OC BO - denepanbHblii TOCYJapCTBEHHBIN 00pa30BaTENbHbBIN CTaHIAPT
BBICIIIETO 00pa30BaHUs



2 XAPAKTEPUCTHUKA NPO®ECCUOHAJBHOM JEATEJbHOCTH
BBIITYCKHUKOB OCBONBIINX OIIOII ITO HAITPABJIEHUIO
HOATOTOBKH 43.03.01 - CEPBUC, HAIIPABJIEHHOCTDB (ITPO®UJIb)
OBPA3OBATEJBHON ITPOTPAMMBI — OPTAHU3AIIAA YCJIIYT
I'OCTENPUMMCTBA U OBHIECTBEHHOI'O IIMTAHUA

2.1 Ob6mee omucanue OIIOII mo nHampasienuro 43.03.01 — Cepsuc,
HanpasJeHHOCTh (mpo¢uib) obpa3oBareiabHON mporpammbl — OpraHuszanus yCiayr
TOCTENIPUMMCTBA M OOLIIECTBEHHOT'O MUTaHUS

Ob6nacTth npodecCUOHATBLHON AeSTENBHOCTH U (WiIH) chepsl mpodeccruoHanbHOI
JESITEIBHOCTH, B KOTOPBIX BBIMYCKHHKH, OCBOHMBIIME MpOrpaMMmy OakaiaBpuarta,
MOTYT OCYIIECTBIISITh MPO(PECCUOHANBHYIO IS TENIbHOCTD:

33 CepBuc, oOKazaHuW€ YCIOyr HaceleHHIO (TOProBis, TEXHUYECKOE
o0Cny>)KMBaHUE, PEMOHT, [MPEJOCTABICHUE TMEPCOHANBHBIX  YCIYT, YCIyIH
rOCTEIPUUMCTBA, OOIIECTBEHHOE MTUTAHUE U TIP.).

Chepamu mnpodeccoHambHON  JEATEABHOCTH, B KOTOPBIX BBITYCKHUKH,
OCBOMBIIIME MpPOrpaMMy OakajaBpuaTa, MOTYT OCYILECTBIATH MPOPECCUOHAIBHYIO
NEeSATEIbHOCTD, SIBIISIOTCS: cepa OKazaHUs YCIyr U CEPBUCHOTO OOCTY>KHBaHMUS.
BoinmyckHUK OakanaBpuaTa CepBHUCA 3aHUMAETCsS OpraHu3alMed JesTeIbHOCTH
KOMIIAHUH, TPEJOCTABISAIONIEH yciyry, paboTaeT Haa GOPMUPOBAHUEM U PAa3BUTHEM
KJIUEHTCKOM 0a3bl, MpPUBIEKAET TMpPU TMOMOIIM PANUYHBIX MEPONPUATHI U
IPEJI0KEHUI HOBBIX KIIMEHTOB, MPOBOJUT MOHUTOPUHT KA4€CTBA MPEAOCTABISIEMbIX
YCIIyT.

BBIyCKHMKHM MOTYT OCYIIECTBISITH MPO(PECCHOHANBHYIO JAESITEIbHOCTh B
apyrux obnactsax u (min) chepax npodeccHoHaTBHON EATETbHOCTH MPHU YCIOBUH
COOTBETCTBUS YPOBHS UX 00pa30BaHUs U MOJYUYEHHBIX KOMIETEHIIUN TPEOOBAHUIM K
KBaJTu(pUKaIUKU pabOTHHUKA.

Tunel 33124 poPEeCCUOHAIBHON AESTENBHOCTH BBITYCKHUKOB:

- OpraHU3alMOHHO-YTIPABICHUECKHI;

- CEpBUCHBIM.

[lepeueHb OCHOBHBIX OOBEKTOB (WM oOJacTei 3HaHMS) MPOGHECCUOHATBHOM
NEeATETbHOCTH BBIITYCKHUKOB:

- CEpPBHUCHBIE CHCTEMBI, BKIIIOUYAIOLIUE Pa3pabOTKy U MPOEKTUPOBAHUE YCIYT IO
CEPBHCHOMY CONPOBOXKJIEHHUIO, OCHOBHbBIC, JOMOJHUTENbHbIE M COMYTCTBYIOIINE
yCIlIyTd B c(hepe rocTepuruMCTBa 1 OOIECTBEHHOTO MUTAHUS,

-opraamu3aiuu cepsl cepBrca (TOCTEIPUUMCTBA U OOIIIECTBEHHOT'O MUTAHMUS ),

— TEXHOJIOTUU 00CTYKUBaHUS OTpedbuTeneil yciyr chepbl roCTENPUUMCTBA U
00I1IECTBEHHOTO MMUTAHUS, TEXHOJOTUYECKAs TOKYMEHTalUs U UH(POpMallMOHHbIE
pecypcehl;

—TMOTpeOUTENN YCIYT OpraHu3aluil cepbl TOCTENIPUUMCTBA U OOILIECTBEHHOTO
OUTAHMS, UX 3aIPOCHI, TOTPEOHOCTH U KIIFOYEBbIE IEHHOCTH;

—TEPBUYHbIE TPYIOBbIE KOJUIEKTUBBI OPTaHU3alni c(hepbl TOCTENPUUMCTBA U
00I111eCTBEHHOTO MMUTAHUS.



2.21lepevyenb mpodecCHOHATBLHBIX CTAHAAPTOB (IIPU HAJTMYNIN)

Ne Kon
I /;[ npodeccuoHaIBLHOI0 HaumenoBanue npogecCMOHAJIBHOIO CTAHAAPTA
CTaHaapTa

33 CepBuc, OKa3zaHHe YCIyr HAaCEICHHIO (TOProBJs, TEXHHUYECKOEe OOCTy>KMBaHUE, PEMOHT,
IPEJOCTaBJICHHE MTEPCOHATBHBIX YCIYT, YCIYTH TOCTEIPUUMCTBA, OOIIECTBEHHOE MUTAaHKUE U TIP.)

[Ipodeccuonanbuplii cTaHAapT «PyKOBOAUTENH/YIIPABIISIOIIHMA
TOCTUHHUYHOT'O KOMHHGKC&/C@TI/I T'OCTHHUIL», YTBep)KI[eHHBIﬁ

1. 33.007 o
npuka3oM MuHHCTEpCTBA TpyJa U COLMAIBHOM  3aIUTHI
Poccuiickoit @enepanuu ot 7 Masg 2015 r. Ne 2821
[Ipodeccuonanbuplii  cTaHAApT «PyKOBOAMTENH NPEANIPUATHS

2 33.008 IIUTaHUSD), YTBEPXKICHHBIM IIPUKa3oM MHUHHCTEPCTBA Tpyla U

coruansHOM 3amuTel PO ot 7 masg 2015 r. N 281H,




2.3 IlepeyeHb OCHOBHBIX 32124 NPO(eCCHOHAIBHOM AeSITeJTbHOCTH
BbIINYCKHUKOB (110 THIIAM)

Obaactp O0BbeKThI
. Tunsi 3a1a4 3agauu N
npodgeccuoHANLHOM . . npogeccHoHATBLHOM
AeATeALHOCTH (110 npodeccMoHAIBHON | Mpod)ecCHOHATBHOM eSITETLHOCTH (o
NeATeTbHOCTH NeATeTbHOCTH N
Peectpy Muntpyana) 00J1aCTH 3HAHUI)
33 CepBuc, oOKazaHHE | OpraHU3aLHUOHHO- -yJacTue B | - CEpBUCHBIE CHCTEMBI,
yCIyT HACEJICHHIO | YIpaBICHYECKUN OpraHu3aIMOHHO- BKITFOYAIOIIHE Pa3paboTKy
(TOproBiIsl, TEXHUYECKOE yIpaBIeHYECKOM U TPOEKTUPOBAHUE YCIYT
o0CIIy>)KMBaHHE, PEMOHT, JESITeIbHOCTH o CEpBUCHOMY
NpeIOCTaBICHHE TPENPUSITAS COIIPOBOXKJICHUIO,
NEPCOHANBHBIX  YCIYT, TOCTETIPUUMCTBA U | OCHOBHBIE,
YCIYTH TOCTENPUUMCTBA, OOIIECTBEHHOTO MUTAHUS, | AOTIONHUTEIbHbIE u
OOIIECTBEHHOE THTaHHE -BBIOOp OPraHM3alMOHHBIX | COMYTCTBYIOIINE YCIyTH B
U 1Ip.) pereHuit U1 | chepe TOCTEIPUUMCTBA H
(hopMHpOBaHUS CEPBUCHOM | OOIIECTBEHHOT'O MUTAHUS,
CHUCTEMBl  OOCTYXHMBaHUS, | -OpraHU3alUH cthepsl
pasBUTHSL ~ KJIMEHTYPHBIX | cepBUca (TOCTEPUUMCTBA
OoTHOmIEHHH B  cdepe | U 0OIIECTBEHHOTO
TOCTETIPUUMCTBA U | MATaHusA),
oOrnrecTBeHHOTO UTaHUs, | TexXHoJIornveckue
-OpraHmu3anusi KOHTAKTHOW | TPOIECCHI
30HBI A1 OOCTY)KMBaHHsI | IPEAOCTABICHUS  YCIYT
norpebureneii B cdepe | chepsl rocTenpUUMCTBA U
TOCTETIPUUMCTBA U | OOIIECTBEHHOTO MHUTAHUSI,
OOIIECTBEHHOTO MUTAHUS, | TEXHOJIOTMYeCKast
-OllEcHKa MAaTePUAIBHBIX U | JIOKYMEHTAI[Hs "
(DMHAHCOBBIX 3aTpaT Ha | MH(GOPMAIMOHHBIC
OCYIIIECTBIICHNE pecypchl;
JeSITeIbHOCTH noTpeouTeNH yCIayT
OpPEANPUITHST CepBHCAa B | OpraHu3anui cheps
chepe TOCTEIPUUMCTBA H | TOCTCIIPUUMCTBA u
OOIIECTBEHHOTO MUTAHMS, | OOILECTBEHHOTO MUTAHUS,
-oneHka  3¢pdexkTuBHOCTH | UX 3aIpocHl,
JIeSITeITbHOCTH NOTPeOHOCTH u
noapasaeneHui KJIIOUEBbIC [ICHHOCTH;
(menmapTamMeHTOB) NIepBUYHBIC TPYAOBBIC
OpeANPHUSITAN KOJIJICKTHBEI
TOCTETIPUUMCTBA U | OpraHu3aIuii cheps
OOIIECTBEHHOTO MUTAHUS;, | TOCTEIIPUUMCTBA u
0OIIECTBEHHOTO MUTAHUS
CEpBUCHBIH - OCYILECTBIICHHUE | - CEPBHCHBIC CHCTEMEI,
npoiiecca NMPeOCTABICHHS | BKIFOYAIONINE Pa3paboTKy
yCIyT B cdepe | U TPOCKTUPOBAHHUE YCIYT
TOCTETIPUUMCTBA U | 1o CEPBUCHOMY
OOIIECTBEHHOTO MMUTAHUS C | CONPOBOXKJICHUIO,
y4eTOM cneurn(uKy | OCHOBHBIE,
pabounx MPOIIECCOB, | TOMOTHUTEIbHBIC u

KOHCTPYKTHBHBIX PEIICHHH
00BEKTOB ~ cepBHCA |
KIMEHTOOPUCHTHPOBAHHBIX
TEXHOJIOTHif;

- TIPOBE/ICHHE SKCIEPTU3BI
M (wm)  JIMarHOCTHKU

COITyTCTBYIOIIHE YCIYTH B
chepe rocTenpUUMCTBA H
OOIIIECTBEHHOr' O ITUTAHHUS,
-OpraHu3aIuu cheprr
cepBuca (TOCTEIPUIMCTBA
u OOIIIECTBEHHOTO

9




00BEKTOB cepBuca B cepe
TOCTETIPUUMCTBA u
OOIIIECTBEHHOTO MTHUTAHHUS,

- ¢dbopmupoBaHue
KJIMEHTYPHBIX OTHOIICHUM
B cdepe TOCTEITPUIMCTBA U
OOIIICCTBEHHOTO  TTHTAHU
C Y4YeTOM  COIMAIbHO-
KYJITYPHBIX HOpM OM3HEC-
KOMMYHUKAIIHIH;

MTUTAHHS ),
TexHOIOrHYECKHE
MIPOIIECCHI
MPEIOCTABICHUST  YCIIyT
chepsl TOCTETIPUUMCTBA U
OOIIIECTBEHHOTO IMUTAHMS,

TEXHOJOTHUECKAsT
JIOKYMEHTAIHSI "
UHGOPMAIMOHHBIC
pecypcsr;

noTpeouTeH yCIyT
OpraHu3aIHi ctheprr
TOCTETPUUMCTBA u
OOIIIECTBEHHOI'O ITUTAHHS,
ux 3aIpocHl,
MOTPEOHOCTH u
KJTFOUEBBIC [ICHHOCTH;
MICPBUYHBIC TPYAOBBIC
KOJIJICKTHBEI

opraHusarui chepsr
TOCTETPUUMCTBA u

00IIECTBEHHOT'O TUTAHUS.
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3 OBIIAA XAPAKTEPUCTHUKA OIIOII 11O HAITPABJIEHUIO
HOATOTOBKH 43.03.01 — CEPBUC

3.1 HanpasJjieHHOCTH (Mpo¢dujib) 00pa3oBaTeibHOM MPOrpaMMbl
HampasnenHocts (mpoduis) obpazoBaTenbHOM mporpamMmmbl — OpraHuzanus
YCIAYT TOCTENPUMMCTBA U OOIIECTBeHHOro mnuTanus chopmupoBana ['MOOIIT
CaMOCTOSITeJIbHO,  IyTeM €€  OpUEHTAalluM Ha  KOHKpPETHble  00JacTH
npodeccuonanbHoit gestenbHocTu: 33  CepBUC, OKa3aHUE YCIYyr HACEJICHUIO
(TOpTOBIIS, TEXHUYECKOE OOCITy)XKHMBAaHWE, PEMOHT, MPEIOCTABICHUE MEPCOHATBHBIX
YCIIyT, YCIYTH TOCTEIIPUUMCTBA, OOIIIECTBEHHOE TUTAHUE U TIP. )

3.2 Kpaauduxkanus, npucBanBaeMasi BHIIIyCKHUKaM 00pa30BaTe/IbHO
NPOrpamMMmblI
BrlimmyckHukaM 00pa3oBaTeIbHONW OpraHU3alliy MPUCBaNBAETCsl KBaTU(pUKAIUSI
«bOakanaBpy.

3.3 O6beM nporpamMmsl
O6bem mporpammsbl 240 3a4eTHBIX eTUHUI] (Janee - 3.€.).

3.4 ®opma o0yueHust
®opma 00yueHus: OyHasl.

3.5 Cpok nosyyenust 00pa3oBaHus
Cpox mnonydenus oOpa3oBaHMsl MpU OYHOM ¢dopme O0OydeHHs, BKIHOYAs
KaHMKYJIbI, MPEAOCTaBIIIEMbIE IOCIE MPOXOXKIEHUS TOCYJapCTBEHHOW HWTOTOBOM
aTTecTalluu, COCTaBIseT 4 roja.
Cpox 00yuyeHusi MO UHAMBUIAYAIbHOMY IUIAaHY, B T.4. HpPHU YCKOPEHHOM
00y4yeHUM — YCTaHaBJIIMBAETCS B COOTBETCTBMM C TpeOoBanusiMu mm. 1.8, 1.9

d1'OC BO.

4 IINTAHUPYEMBIE PE3YJIbTATHBI OCBOEHUS OBPA3OBATEJIBHOM
IHPOI'PAMMBI 11O HAITPABJIEHHUIO ITOATI'OTOBKMH 43.03.01 — CEPBUC,
HAITPABJIEHHOCTD (ITPO®WJIb) OBPA3OBATEJIBHOM ITPOT'PAMMBI
— OPTAHM3ALIUA YCIAYT TOCTEITPUMMCTBA U OBIIECTBEHHOTI'O

INUTAHUA

4.1 TpeGoBaHNs K IVIAHMPYEMBbIM Pe3yJIbTATAM 0CBOCHHS 00pa30BaTeJIbHOM
nporpamMmmel, ycranosjaenusie ®I'OC BO

B pesympraTe OCBOCHHS 00pa30BaTEILHON MporpaMMmbl OakalaBpuaTa y
BBIITY CKHUKA JOJKHBI OBITH c(OpMHUPOBAHEI YHHUBEpPCAIbHBIC,
obmenpodeccuonanbHbIe KoMIeTeHInH, yeranaBimBaembie ®I'OC BO.

BhInycKkHUK, OCBOMBIIMH TmporpaMMmy OakajaBpuaTa, JOJDKEH 00JaaaTh
CJICAYIOUIMMH YHUBEPCATLHBIMU KOMITCTCHIIUSMHU:
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Kareropus

KO}I H HAMMCHOBAHUEC HHAMKATOPA

(rpynma) Kox u HaumeHoBaHue JOCTHKEHUS] KOMIIETeH UM
YHUBEpPCAAbHBIX yHHBepca.anoﬁ KOMIIETCHII MU
KOMIIETCHIIUHN
Cucremuoe niyK-1. CnocobeH|VNYK -11-noHumaert
KPUTHYECKOE
B —_— ocyuwecTBNATHSL CYWHOCTb 06WKM X W
nownc kK, cneuwnansbHBblX
KpuTtunuyeckunmn MeTOoOOdOOB NMO3HAaAHWUSH,
aHanms3 W cuUuHTe3|onpepnensaert
MHPOpPpMaLUWNMN, obnacTwn n X
NPpUMEHSATEH NnPpUMEHEHMNA
CUCTEMHBIN nyK-1.2 -
nonaxon ona|lonpenensaert
peweHmA MCTOYHMKM,
MOCTaBI/ €HHBbIX Haxonowurt
3angad cmcrtemaTunsanpyer
7 KpuUTMmyecknH
aHanunsnpyerT
MHpOpPpMaLUW,
HeobGXoOWUMYI on 4
peweHwMsn
MoOCTaBI/l €HHBbIX
3apgadvy
Paspabotka myK-2. Cnocoben |MNYK-21 -
peanu3anus
HPOEKTOB onpenendaTb Kpyr|lonpeanpensaertT
3anmna B pamMKax|cTpaTermyeckume n
mnocTaBNeHHON TaKTunuyeckKkme
Lenwm W BblObuMpaTb|3adgauywu
ONTWUMaINbHSLE oedaTenbHOCTMN
cnoco bbbl mx | npeanpusaTtuasa
peweHwmMA, mcxompaj|cdenpbl ycnyr 7
n 3 oencTBYRWNX |[ONTMUMAaAaNbHDLBE
npasBoBbl X HOpPM,| cnocob6bl n X
MMewnwnx c a pewleHMd C YyYE€TOM
pecypcosB M|immewwmn x c 4
OrpaHMYeEeHNN pecypcoB 7
orpaHuMuyYeHNN”
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ocywecTBnAaerT
0 € 0Bble
KOMMYHWKa AL NN B
Yy CTHOMW 7
NTMCbMeHHON dopmMe
Ha pycckom u (nnmn)
MHOCTPAHHOM
4 3 bl K a Xx npwn
npepnocTtTaBAEeEHUMN
ycnyr
MeskkynbTypHOE Y K-5 CnocobeH | WNYK-b1 -
B3aMMO/ICUCTBHUE
BOCNPUHMUMATHLb mncnonb3yertT
MEXKY NbTYPHOE McToOpuUMYeEeCKMUE
pa3HoobOpa3une dbunnocodpckue
obuecrTBa B|3HaHMA 0
coumnmanbHO- 3aaKOHOMEPHOCT 4 X
NCTOPUYECKOM, pas3BUNTMWNS
3TNYEeCKOM mjiobdbuwecTBa n ero
dmnnocodckKowm MEXKYNbTYpPHOTO
KOHTEeKCTax pa3HoobOpas3na Oong
OCO3HaHMMSH
coumanbHOMNM
3Ha4YuMMoOCTN CBOEWN
npoddeccunmoHanbHDO
W oneAaTenNbHOCTMW
MNVYK-5.2 — yuuTsIBa€T NpU COLUAIBHOM H
npodeccruoHaIEHOM o0mmeHnn
KYJIbTYPHO-UCTOPUUYECKHE,
HaIIMOHAJIbHBIC u PCIIUTHUO3HBIC
TpaJauLIvH, ONPEAENAIONINE
MEXKYJIBTYpHOE pa3sHooOpasre 001ecTBa
NYK-5.3 — pemaer npodeccHOHAIbHBIC
3alauyu B MPOILECCC OKa3aHusd YCIyr C
YIETOM MEXKKYILTYPHOTO pa3zHOoOOpa3us
obmecTra
Y K-6. CnocobeH|MNYK-6.1 -
ynpaBnaTb CBOUM|MNCNONb3yeT
BpewmMeHew, BaneonormyecekKme
BbiCTpauBarThb M| 3HaH®SH 0
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obecnevyeHwusn OONXHOT O Yy POBHS
NONHOUWLEHHOMN dbnsmyeckomn
couvmanbHOM MWl noaoroToBNEeHHOCT
npodpeccmoHanbH 7 7 obecnevyeHnd
On nedaTenbHOCTMWN NONHOULEHHOMW
couManbHOMN 7
npodeccunmoHanbHDO
MW oeaTenbHOCTMWN
nyK-7.2 —
mcnonb3yerT
Baneonormyecekue
3HaHWS 0 300pPOBOM
obpase X W 3 HMU,
npodunnakTuMmkKe
3aboneBaHuNm 0ns
obecnevyeHMHd
NONMHOLEHHOMN
couuManbHOMN 7
npoddeccunmoHanbHDO
MW peaTenbHOCTMN
besonacHocTh Y K-8. CnocobeH|WNYK-81
KU3HCACATCIIBHOCT
" co3naBarThb mn|{ObecneunsaerT
noonoepxusartThb B|6e3onacHbLBE
NoBCEeOHEBHOMM y CNnoBWUSH
X W 3 HMU 7 B|XUNW3HeOoedAaATeNbHOC
npodpeccmoHanbH TW B NoBCeOHEBHOMN
ON DeaTenbHOCTW |XWU3HMU 7 B
bes3onacHbLBE npod@eccunmoHanbHDO
ycnoBwus W neaTenbHOCTMW®, B
XN3HeOoeaTEeNbHO T.\Y. c MOoMOLLb
cCTW ons|cpencTB 3alWlWThbl or
C 0O X p aHEeHWNS4a q)aKTOPOB BpeI[HOI‘O BJIIUSAHUA
OJIEMCHTOB CPC/bI oOUTaHuA
npypoanown Cpeﬂm’MYK82. CnocobeH
obecnevyeHwus
ocywecTBNATSH
ycToOMYNMBOTO nelcTBuSs .
Pas3BUTMNS
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cTwn B
npoddeccunmoHanbHDO
W neaTenNnbHOCTMW B
cthepeycnyr
I'pasknanckast Y K-10. Cnocob6eH | MNYK-10.1. MoHwmaeT
MO3ULIUSI
dopmMupoBaTH CYWHOCTHDb
HeTepnumoe AHTUWKOPPYNUWOHH
OTHOWEHMUE K|loro
KOPPYMNUMWOHHOMY 3akKoHoOOaTenNbCTB
noBeONeHN anmHeobxogommMocThb
HeTepnumoro
OTHOWEHMUHA K
KOppPpynuumoHHOMY
noseneHUL
Ny K-10.2. CnocobeH
Yy4YunTbiBaThb
TpeboBaHMA
AHTUWKOPPYNUWOHH
oro
3aKoHoOOaTenNbCTB
a B
npoddeccunmoHanbHDO
W neaTenNnbHOCTMW B
chepeycnyr
BeimyckHuk, OCBOMBIIMKM TIporpaMMmy OakajaBpuata, JOJKEH o00J1a71aTh
CJIICAYOIUMHU MPOPECCUOHATIBHBIMU KOMITETEHIIUSIMU:
Karteropust Kox u HauMeHOBaHUE MHAMKATOPA
(rpynma) Kon n HaumMeHoBaHHne JTOCTHKEHUSI KOMIIETEHIIUHT
odmenpodeccuona o0menpodgeccuoHAIbHOM
JIbHBIX KOMIIETCHIINA
KOMIIETCHIIUHN
Texnonoruu OMK-1. MOMK-11. Onpenensaert
CnocobeH noTpebHOCTHSb B
NnpPpUMEHSATHb TEXHONOIMNMYECKMUX
TexXHONOrmMmyec HOBaUWSHX 7
Kne HoBaUWUU W |MWHDPOPMALMNOHHOM
COBPEMEHHOE obecneyeHMUwM B
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(nonpasneneHunn)

npeonpuaTtTum cdode

cepBUCa unw apyr

chepax, B

HeobXxo

ocyuecrTsB
c

cepswu

T
(@]
=c

neAaTenNbHOCTMN
NOTMK-2.3.

OcywecTBnAeT

KOHTPONbLb

oeaTtTenbHOCTWN

v

npeonpusasTun

(nonpasneneHunn)

P bl
n X

KOTOZPpPBLBIX

npenonpusatTunm cdepbl
cepBuca UMnun Opyrwux
chepax, B KOTODPblX
HeobxoOounmo
ocyuwecTBnNeHUNeE
cCepBUCHOMN
neAaTenbHOCTWU,
Kagectso OMnK-3. NOMK-3.1. OueHwnsaert

CnocobeH KauyecTBO OKas3aHUA4

obecneuynmBarthsb ycnyr B cepBUCE Ha

Tpebyemoe OCHOBE

KadyecTBO KNMWNEeHTOOPUEHTUPOSB

npoueccosB AHHbB X TeEXHONOT WN.

OKasaHu-d N O K-3.2.

ycnyr ObecnevunmBaerT

mn3bpaHHOMN Tpebyemoe

chepe KavyecTBO

npodeccunmoHan npoueccoB

bHOMW OKas3aHA4A ycnyr B

0eAaTeNnNbHOCTW cepBuce B
COOTBETCTBMUMN c
MEeXOYyHapomOHb MU "
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HaUuWMOHAINbHBMUMU
CTaHOoapTamMm
NOTK-3.3.
ObecnevunmBaerT
OKas3aHUe ycnyr B
COOTBETCTBMUMN c
3aAaBJ/I€HHDBM
KauyecTBOM
Mapkerunr OMK-4. NOMK-4.1.
Cnocob6eH OcywecTBnAeT
ocywecTBNATSH MapKeTWUHT OBbLIE
mccnepoBaHUeE mccnepoBaHMSF
PblHKa, PblHK a ycnyr,
OpraHmnWs3oOBbLIB A MOTMWBALLMWI
Tb nNpodoaxXun wuw|noTpebduUuTenen 7
NPOOBUXEHE OHKYpPEeHTORB
CepBMWCHEBIX OMNK-42. OpraHunsyert
MNPpPOOYKTOB NPOOBUXEHUE "
Npomoaxu
CepBUCHOTO
npoaOoyKTa, B TOM
ymcne C MOMOLULb
OHNAaWH WU WUHTeEepHET
TeXHONOTrunm.
N O K-4.3. dopmupyert
cneuvanunusmnpoBaAHHDbI
e KaHaanbl cbbTa
CepBWuCHEBIX
NPOOYKTOB WU YyCRNYyT
OKOHOMHKa O M K-5. WOMK-5.1. Onpenensaer,
Cnocob6eH aHanuwsunpyert,
MTPUHMUMATHLb oueHMBaeT
9KOHOMMUYEC KLU NPOW3BOOCTBEHHDO-
oboCHOBAHHBbIE 9KOHOMMUYECKUE
peweHwuns, nokKkasaTenwu
obecneynmBarThb npeonpuaTtunmn
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3KOHOMMYECK cepBwuca
t0 N O K-5.2. MpunHumaerT
dhdbekKTUBHOC 9KOHOMMUYECKMU
b 0OO0OCHOBA AHHLbIE
oeAaTenbHOCT ynpaBneHYeCKMUNE
opraHmsaunm peweHnN s
M36paHHOI NOIIK-5.3. ObecneunBaer
9KOHOMMUECKYIO 3¢ EKTUBHOCTD
cep bl CEPBUCHOU IEATEILHOCTU NPEINPUITHS
npodpeccunmoHa
b HOMW
oeATenbHOCT
IpaBo OMNMK-6 NOTK-6.1.
Cnocob6eH OcywecTBnAeT
npuUMeHSHaThb NOWCK W NpuUuMeHseT
npodeccunoHa HeobXxoOouWUMYI
b HOW HOPMaTMWBHDO-
nedaTenbHOCT npaBoOBYI
HOpMaTMm®WBHEBbIE OOKYMEHT aLUMWL on s
NpaBOBble akKTbl|AeaTenbHOCTMN B
B cthepe|nsbpaHHOMWM
cepBMuCa npodeccuMmoHAaAaNnbHOMW
cthepe
N OTMK-6.2. Cobnwopnpaert
3aKoHOOaTenNbCTBO
Poccunmckon
Gepnepauunmn 0
npenocTaBAeHNMN
ycnyr
NOTK-6.3.
O6ecneuyunmBaerT
OoOKYyMeHToOooO6OpPOT B
CcCooTBEeTCTBUMN c
HOpMaTMuWBHDBMU
TpeboBaHMAMMU
besonacrHocTh OMNK-7. NOoTmnK-7.1.
00CITy )KHUBaHUS

Cnocobe

H

ObecneyvynBsaerT
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obecneuyunmBarthsb cobnwononeHune
bes3onacHOCTH®SL TpeboBaHNUM
obcnyXumBaHUWMSA bes3onacHOTO
noTpebuntenen obcnyxXxunusaHwa,
7 cobnwonoeHMme | 0XpadHobl TpyaAoa 7
TpeboBaHUM TEXHWUKMU
3anHTepecoBa bes3onacHOCTMWN
H H bl X cTopoH | VMOMK-7.2 Cobnwnaer-
H a OCHOBAHMUN | NONOXEHMUSH
BbiMONMHEHMWUHA HOpMaTMWBHDO-
HOPM W NpaBWUN|NpaBOBb X akKToOoOB,
O X P aHbl Tpynoa|perynumpytwuwmx
" TEXHWUKUNW | OXPaAaHYy TpyaAoa 7
bes3onacHoOCTMW TEXHUKY
bes3onacHoOCTM
NHpopmarmoHHo- OMnK-8. NOMNK-8.1 MoHuMaeT
KOMMYHI/IKaI_II/IOHHI:Ie
TeXHOIOI M s CnocobeH NPpuWHLWDIMBI paborThsl
IPOPECCHOHANBHOM | M O H MM aA T b COBpPeEeMEHHblX
ACATCIBHOCTH NMPWHLWXISL MHDOPMAUWMOHHBIX
paborT bl TexHoOnoOrMnm 7
COBPEeMEHHBbIX HanpaBNneHSH n X
MHPOPMaAULWMOHH MCNOoONb30BaAaHMUA O 4
bIX TEXHONOTMWMW | pewewHuus 3amnauv
7 npodeccurnoHannbHOMWN
mcnonb30BAaThb nesTenNbHOCTWN
n x onal|WMoMnK-8.2. YvMeerT
peweHMa 3agady|MmMcnonb30BaTh
npodeccunmoHan COBpPeMeHHSBble
b HOW MHPOPMAaAaUMUOHHBIE
neaTenNbHOCTW KOMMYHMUKALMWOHHGLBIE
TexXxXHONnNOr uwu,
HeobXoOoWMble on 4
peweHd 3anau
npodPeccumoHanbHOMWM
nesTenNbHOCTWN

24




4.2Tpe0oBaHus K INIAHUPYEMbIM pe3yJibTaTaM O0CBOEHHSI 00pa30BaTeIbHOM
nporpamMmmsl, ycranosJjieHubie IIOOII

[Ipumepnass oOmias oOpa3oBaTenbHash NporpaMMma OTCYTCTBYET B peecTpe
IPUMEPHBIX OCHOBHBIX 00Pa30BaTEIbHBIX POIPAMM.
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4.3Tpeb0oBaHNs K IVIAHMPYEMBIM Pe3yJIbTATaAM OCBOEHHMS 00pa30BaTeIbHON NPOrpaMmbl, yctaHoBJaeHHbIe TUIDIIT

BrinmyckHUK,

OCBOMBIIMI TporpaMMmy OakanaBpuaTa,

KOMITETEHIIUSIMHU, yYcTaHOBJIeHHbIMU [ IODIIT:

JOJIXKCH

o0yaaTe

CIEIYIOMHUMHA  MPO(EeCCUOHANTBHBIMU

3anaua I1/] O0beKkT Win 00J1acTh Koa u
SHaHHuHA Tunsel 3aga4 Koa u HaumeHoBaHue HaVMMEHOBaHHUE
npodeccuoHaAIbLHOM npodeccuoHaAIbLHOM HHANKATOPA OcHoBaHue
AeATeJbHOCTH KOMIIETeHIIM U AOCTUKEHU S
KOMIIETEHIIM U
-y4acTue B | - CEpPBUCHBIC CUCTEMBI, | OPraHU3ALUOHHO- TIK-1 Crnocoben | TTK - 1.1 — 133 CepBuc, oOKazaHue
OpraHu3alMoOHHO- BKJIIFOYAKOIIIHNEC ynpaBHeH‘ICCKI/Iﬁ OCYUICCTBIIATH OpFaHI/I 3yeT yc JIyT HACEJICHUIO
YHpaBICHYECKOM pa3paboTKy " CTpaTeruuecKoe U | edTelbHOCTD (TOPTOBIIS, TEXHUYECKOE
JeSITeNbHOCTH MPOEKTHPOBAHUE YCIYT TaKTHYECKOE JeNapTaMEeHTOB 06CITy KUBAHHE, PEMOHT,
MIPENPUATHS o CEPBHUCHOMY yIpaBJieHHe (cryO, OT/IeNOB) | TIpesocTaBIeH e
TOCTENPUHUMCTBA 1 | COMPOBOXKIEHHIO, JenapTaMeHTaMu .
. NpENIPUATUI MEPCOHATIBHBIX  YCHYT,

OOIIIECTBEHHOTO NMUTAHUS, | OCHOBHBIE, (city)xbamu, OTHEIAMU)
-BBIOOP OPTraHU3AIMOHHBIX | JOTIOTHHUTEIHHBIC u npexnpusituii  ceper | TATAHIA H | yeayri roCTerpunMersa,
peleHHit U1 | comyTeTBytoIHMe rOCTENPHUMCTBA y | TOCTENPUMMCTBA ~ Ha | OOIIECTBEHHOE IMTAHHE
(dopMupoBaHHs CEpBUCHOM | ycmyrn B chepe 0OIIIECTBEHHOTO OCHOBE  3HAHHH B | M II.)
CHCTEMBl  OOCIYKHBaHHS, | TOCTEIIPUUMCTBA " MTUTAHUS 0bmactu
pa3BUTUS  KIMEHTYPHBIX | OOIIECTBEHHOTO (buHAHCOBOTO,
OTHOIIEHHH B  cdepe | TUTAHUS, OyXTaJTepCKOro 5
TOCTETIPUUMCTBA U | -opranuzaiuu  chepsl CTAaTUCTHYECKOTO
OOIIIECTBEHHOTO NMUTAHU;, | CepBUCa ydera
-OpraHu3anusi KOHTAKTHOH | (TOCTENPUHUMCTBA u IIK — 12 - Pemaer
30HBI IS O?CJ'I}DKI/IBEIHI/IH 0O0IIECTBEHHOT'O CTpaTermuecke -
norpedurened B  cdepe | MUTaHUS),
TOCTENPUHUMCTBA u | TexHonoruueckue TaKTHHecKHe 333
OOIIECTBEHHOT'O IUTAHUS;, | MPOLECCH yHpaBICHHIA
-OlleHKa MAaTEepPHAILHBIX W | MPEJOCTABICHUS YCIIyT HPCAIPUATAAMA
(MHAHCOBBIX 3aTpar Ha | ceps HATAHWUA u
OCYIIECTBJIICHHUE TOCTEIPUMMCTBA 5 rocTenpuruMCTBa Y
JEATEIbHOCTH O0OLIECTBEHHOT O yu€TOM 0COOCHHOCTEH
MpennpusiTis CcepBUCa B | MUTAHUA, OM3HEC-TIPOIIECCOB Ha
cepe TOCTENMPUUMCTBA W | TEXHOJOTHYECKas OCHOBE
OOIIECTBEHHOT'O TIMTA JIOKYMEHTAIHS u HCIIOJB30BAHMS




MH(OPMAITMOHHBIC
pecypcesr;

MoTpeOuTe M  YCIyr
OpraHm3aiuii  cQepsl

TOCTETIPUUMCTBA u
00IIECTBEHHOTO

MUTAHUS, UX 3aMpocCHl,
MOTPEOHOCTH u

KITFOYEBBIC [IEHHOCTH;
MIEpPBUYHBIE TPYIOBBIE

KOJIIEKTUBEI
opraHmzaluid  cdepsl
TOCTETIPUHUMCTBA u
00ILIECTBEHHOT0
MUTaHUA

TEOPETUYECKUX
3HAHUM 0
NCATCIIBHOCTHU
OpraHu3aIn

IIK - 1.3 -
Ucnonp3yer
CHGL[I/IaJII/I3I/IpOBaHHLIe
KOMIThIOTEPHBIC
HpOrpaMMBI 51
BO3MOXKHOCTH
aBTOMaTu3aluu HpI/I
peteHun
CTpaTGFI/I‘-IeCKI/IX nu
TaKTUYECKUX  3a1a4
JCATCIIBHOCTHU
NPEaNPUATHIA
00I1IECTBEHHOT'O

MU TAHMS n
I‘OCTGHpI/II/IMCTBa C
YUYETOM HMMEIOIIUAXCS
MaTepI/IaJIBHI:IX nu
TPYIOBBIX PECYPCOB
IIK- 1.4 -
OcyuiecTBisieT
OpraHU3aIHIo u
TJIAaHUPOBAHKE
JCATCIIBHOCTHU
JierapTaMeHTOB
(cmyx0, OTJIETIOB)
TOCTHHUYHOT'O
KOMILIICKCA u
MIPEANPUSITHS
00I1IECTBEHHOT'O
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NUTaHUA

- OCYIIIECTBJICHUE | - CEPBUCHBIC CHUCTEMBI, | CEPBUCHBIIN IIK-2 -  Cnocoben | [TK - 2.1 — |33 CepBuc, oxazaHue
nporecca MPeIOoCTaBICHNUS | BKIIIOYAIOIINE OpraHMU30BHIBAThH Oprasusyer yCIyT HACEJICHUIO
yenyr B chepe | paspadotky " B3aHMOJICHCTBHE ¢ | B3aumopencTBIE C | (TOproBius, TEXHUYECKOE
F%CTerI/II/IMCTBa U | IPOEKTUPOBAHUE YCITYT NOTPEeOUTENSIMHY, NnoTpeduTENAMH, 06CIyKUBAHUE, PEMOHT,
OOIIIECTBEHHOT'O ITHTAHHS C | TIO CEPBUCHOM napTHepamMH U JPyTUMH
a P y PTHEP APy apTHEpaMu W | IPEIOCTABIICHUE
y4ETOM crielu(UKA | CONPOBOKICHHIO, 3aUHTEPECOBAaHHBIMH
JIpYyTUMU MEPCOHANIBHBIX  YCIIYT,
pabounx MPOLIECCOB, | OCHOBHBIC, CTOPOHAMH C YYETOM UX
KOHCTPYKTHBHBIX PEUICHUHN | OTIOJHUTEIBHBIE U HAIIMOHAJIBHBIX, 3aMHTCPCCOBAHHBIMUI | yCJIYTH TOCTCIIPHUMCTBA,
OOBEKTOB  CEpBUCA U | COIMYTCTBYIONIUE KOPIIOPATUBHBIX u | CTOPOHAMH Ha OCHOBE | OOIIECTBEHHOE MHTAHHE
KJIMECHTOOPUCHTHPOBAHHBIX | yciyrn B cdepe MHBIX 0COGEHHOCTeil, a | COOMIONCHIIS H IIp.)
TEXHOJIOTHH; rOCTENPUMMCTBA 5 TaKxKe conmanpHo- | TPEOOBaHMI
- (dopmupoBaHue | OOIIECTBEHHOT'O KYJbTYPHBIX HopM | MTpodeccroHaIbHOMN
KJIMEHTYPHBIX OTHOLICHUH | TIMTaHUS, JICTIOBBIX U | 3TUKU U dTUKETA
B cepe TOCTeNPUUMCTBA U | -OpraHu3anun  chepbl MEXKITMYHOCTHBIX K — 22 —
OOIIIECTBEHHOI'0  THUTaHUsI | cepBUCa KOMMYHHKAIAH IPU | VyprhIBaeT npu
C  yderoMm coulganbno— (r6OCTenanMCTBa u MPEIOCTABACHUH  YCIYT | poapvionelcTBHSIX ¢
KyJbTYPHBIX HOpPM OH3HEC- TBEHHOT TOCTETPUUMCTBA u
YIBTYP op 3HEC- | OOIIECTBEHHOTIO OCTETIPUIMC MOTpeGHTENIMH,
KOMMYHUKAITHH; MTATaHUA), 00IIIeCTBEHHOTO
apTHEpaMu 51
TexHomoruyeckue MTUTAHUS
MPOLIECCHI ApyruMH
NPEOCTABICHUS YCITyT 3aMHTEPECOBAHHBIMU
ceps CTOPOHAMHU Hx
TOCTEIPHUMCTBA " TICUXOJIOTHYECKUE
00IIIECTBEHHOTO 0COOEHHOCTH
[IUTAHUA, IIK - 2.3 —
TCXHOJIOIrn4ecKas qu/ITBIBaeT B
AOKyMCHTaIlA u npouecce  JEN0BOro
nH(pOpMaITHOHHBIC OOIICHHS
eCypCHI;
pecypeel, HaITMOHAJILHEBIE,
MNOTPEOUTENH  YCIyT
., KOpIIOPaTUBHBIE u
opraHmzaluid  cdepsl 5
rOCTENPHIMCTBA " WHBIE  0OCO veHHOCTI/I
0OIIECTBEHHOTO HOTpeéﬂTeHeH’
MUTAHUS, UX 3aMpocCHl, [MapTHEPOB U JPYyIrux
MOTPEOHOCTH u 3aUHTEPECOBAHHBIX
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KITIOYEBbIC IECHHOCTH; CTOPOH, a  TaKxe
MEPBUYHBIC TPYJIOBEIC COIMATBHO-
KOJUICKTHBBI KYJIbTYpHBIE  HOPMBI
opranuzaruii  chepsr GH3HEC-
TOCTETIPUUMCTBA " KOMMYHHUKaIHii
ngfazc;:enmro [1K-2.4 —UOpraHmyeT
B3aUMOJIEUCTBHUE c
MOTpEeOUTEIISAMH,
apTHEpaMu u
JIPYyTUMU
3aMHTEPECOBAHHBIMU
CTOPOHAMHU C Y4YETOM
MEKKYJIbTYPHBIX
0COOEeHHOCTEM
OKa3aHWs YyCIyr B
chepe
TOCTENPUHUMCTBA u
00IIIECTBEHHOTO
MUTAHUS
- TIPOBEICHHUE JKCIEPTH3BI | - CEPBUCHBIC CHUCTEMBI, | CEPBUCHBIM IIK-3 —  Cnocoben | [TK - 3.1 — |33 CepBuc, oxazaHue
U (WIM)  JHATHOCTHKH | BKITIOYAOIIHE OpPraHU30BHIBATH Opranusyet ycIyr HACEJICHUIO
00BEKTOB cepBUca B cdepe | pa3paboTky " CHUCTEMHBIH  KOHTPOIb | cpcTeMHBIH KOHTPOIIb | (TOPTOBIIS, TEXHHYECKOE
TOCTETIPUAMCTBA U | IPOEKTUPOBAHUE YCITYT OM3HEC-TIPOIECCOB, GHU3HEC-TIPOLIECCOB 06CITy KUBAHHE, PEMOHT,
OOIIIECTBEHHOT'O IUTAHUS, | TIO CEPBUCHOMY pecypcos, KadyecTBa JIeTAPTAMEHTOR NPEIOCTABIIEHHE
COIIPOBOXICHHIO, YCIYT U 00CTYKHUBAHUS, (cy6 OTICIIOB) | ICPCOHANBHEIX  YCIYT
OCHOBHBIE, MPOBOJIUTH OLICHKY i o ’
JIOTIOJTHUTENHLHBIE u 3¢ dEeKTUBHOCTH pCANpPHUATHNI ycmyrst ToCTenpunMeTBa,
COMYTCTRYIOIIHE DYHKIMOHNPOBAHHS MUTAHUS U | OOIIECTBEHHOE THTAHUE
yeryru B cdepe AenapTaMeHToB (ciayx0, | TOCTCIPHMMCTBA ¥ 1Ip.)
rOCTENPUMMCTBA u OTHEIIOB) TPEATPHUATHI I1K-3.2 — Omnpenenser
0O0IIECTBEHHOT'O TOCTETPUUMCTBA U | TEXHUKO-
MMUTAHUS, OOIIIECTBEHHOTO TEXHOJIOTUYECKUE
-OpraHmusanun C(I)epbl IMATaHUA XapaKTEPUCTUKHU
cepsuca OHM3HEC-TIPOLIECCOB Ha
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(rocTempurMCTBA  H
OOIIIECTBEHHOT'O
MATaHUA),
TexHoIOTHYECCKHE
MPOIIECCHI
MPEOCTABICHUS YCIYT
cdepsl
TOCTETIPUUMCTBA "
OOIIIECTBEHHOT'O
MUTaHUS,
TEXHOJIOTHUEeCKast
JOKYMEHTAIIHS u
nH(pOpMaITHOHHBIC
pecypchr;

MoTpeOUTeIM  yCayr
opraHuzaluii  cdepsl

TOCTETIPUUMCTBA U
00ILIECTBEHHOT'0

MUTaHMsI, UX 3aIpPOCHI,
MOTPeOHOCTH u

KJIFOUEBBIC LICHHOCTH;
MIEpPBUYHBIE TPYIOBBIE

KOJUIEKTUBBI
opranuzaruii  chepsl
TOCTETIPUUMCTBA u
00I1IECTBEHHOTO
[IATaHUsA

PEITPUATHIIX
roCTENpPUUMCTBA u
00IIECTBEHHOTO
MUTaHUS;
TEXHUYECKUE u
CaHUTapHBIE YCIIOBHS
JeATEIbHOCTH
nopa3ieICHUI C
y4ETOM
CYILLIECTBYIOIINUX
pEriiaMeHTOB u
CTaH/IapTOB

[IK-3.3 — OuenuBaer
MaTepuaibHbIe
pecypcsl
NEeSITEIIbHOCTH
JenapTaMeHTOB
(cmyx0, OT/ICJIOB)
IPEANPUATUI
MUTaHUS U
rOCTeNPUUMCTBA c
YUETOM TEXHUKO-
TEXHOJIOTHUECKHUX
XapaKTePUCTHK
OW3HEC-TIPOIIECCOB, a
TaKk)K€ OILIGHHBAEeT U
KOHTPOJIHPYET
coOmroieHne
HEO0OXOIMMBIX
TEXHUYECKUX u
CaHUTApHBIX YCIIOBUN;
[1IK — 3.4 - Cnocoben
OCYIIECTBIISITh
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KOOPIMHAIIHIO u
KOHTPOJIIb, TPOBOIHTH
OIICHKY

a3 dexTuBHOCTH
JESITEIIbHOCTH
JIeTIapTaMEHTOB
(cyx0, OTJIETIOB)
TOCTHHUYHOTO
KOMILIEKCa u
TPEPUSTHS
00IIECTBEHHOTO
UTaHUS

K - 3.5 —
OpraHusyeTr KOHTPOJIb
COOIOACHHUS
HEOOXOIUMOT0
YPOBHS KauecTBa
yCITyT "
o0CTyKUBaHUS Ha
TPEIPUATHIX
TOCTEIPUIMCTBA u
00IIIECTBEHHOTO
UTAHUS;
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4.4 Martpuua coorBeTcTBus coctaBHbIX yacrteid OIl 6akanaBpuara u
pe3yJabTAaTOB 00y4eHH s

Manl/ILI.a cooTBETCTBMWA COCTaBHDLBbIX

o

yacTewn Ofl 6bakanaBpumaTta N KoMmneTeHUNN,
bopMUPpPYyeMblX B pe3ynbTarTe OCBOEHMUH
NPpOrpamMMbl bakanaBpuarta no
HanpaBneHuntw noarotvoBkwu 43.03.01 - CepsBwuc,
HanpaBNeHHOCTHDb (npodunb)
obpasoBaTenbHOMN NMPOrpPamMMbl —
OpraHumwszaunma ycnyr rocTtenpummcTBa U
OobUWecTBEHHOINO NNTaHWsa NpeaocTaBleHa B

[MfpunwnoxeHwuwn l.

5 CTPYKTYPA U COAEP KAHUE OIl BAKAJIABPUATA 11O
HAIIPABJIEHUIO NTIOAI'OTOBKMU 43.03.01 - CEPBUC,
HAITPABJIEHHOCTD (ITPO®WJIb) OBPA3OBATEJIBHOM ITPOT'PAMMBI
— OPTAHM3ALIUA YCIOYT TOCTEITPUMMCTBA U OBIIECTBEHHOTI'O
INUTAHUA

OIIOIl BKnNt4YaerT

bopmMupyemyto
obpasoBaTenbHblX

oba3aTeNbHY YyacTb =”

4acCThb, YyYY4Ya CTHNMKAMMU

Sc

OTHOWEHW

(BapumatwnsHYW).

[Iporpamma GakanaBpuaTa COCTOUT U3 CIEAYIOMIUX OJIOKOB:
- bnox 1 «/JluctuumnianHel (MOIYIIN)»;

- bnok 2 «IIpakTukay;

- bnok 3 «l'ocynapcTBeHHas UTOrOBasi ATTECTALIHSD.
Tabnuna - CtpykTypa u 00beM mporpamMmbl OakaiaBpuarta

CtpykTypa nporpammsbl 6akagaBpuaTa O6wem nporpammbl | O6bEM IPOrpaMMBI
OakanmaBpuaTa B 3.¢. | OakajgaBpuaTa B 3.€.
B COOTBETCTBHUU C B AOY BO JIO
oI'oC BO TTND2OIIT
brox 1 JuctunauHbl (MOIYJIN): He meHee 180 201
o0si3aTenpHas 9acTh - 97
4acTh, popMHUpyeMasi y4aCTHUKAMHU - 104
00pa3oBaTeNbHBIX OTHOIICHHH:




- 00s13aTeNIbHbIE TUCIIUIUINHEL - 72

- TUCIUTUIHHEI IO BEIOOPY - 32

biok 2 [IpakTuku, BCero He meHee 30 30

B TOM 4YHUCIJIC: - -

- o0s13aTenpHasg 4YacTh - 18

- 4acTh, hopMupyemas ydaCTHUKaMHU - 12
00pa3oBaTeNbHBIX OTHOIICHUN

bnox 3 ['ocynapcTBeHHast UTOrOBasi aTTECTALIMS He MeHee 9 9

O06wem nporpammbl OakagaBpuaTa 240 240

5.1 O0beM 00s13aTEILHOM YaCTH 00pa30BaTEJIbHOM NMPOTrPaAMMBbI

K o0s3arenbHoll yacTu mporpaMMmbl OakanaBpraTa OTHOCSTCS JAMCLUIUIMHBI
(MOAynM) ¥ TPaKTUKH, obecrnednBaomuye (GOopMHUpOBAHUE YHHUBEPCATbHBIX,
oOmenpodecCHOHaIbHBIX ~ KOMIIETEHIIMM, a  Takke  NpoQecCHOHATbHBIX
koMmrieTeHiuid, yctaHoBieHHbIX [IOOIl B kadecTBe 00s3aTeNbHBIX (MPU HATUYUHA
[TOOII B peectpe).

ObbemM obss3aTenNbHON YyacTu, 63 yuyerTa

Sc

obbema rocynapcTBEHHDOMWN MTOrOoOBO
aTTecTaUWMN,00NXEH COCTaBNATb HEeE MeHEE
45 npoueHTOB obOwWero ob6bbemMa NPOTrpPaMMb

bakanaBpuarta.

[Iporpamma OGakanaBpuata B cootBercTBUM ¢ DPI'OC BO oGecneunBaer
peann3anuio TUCHUIUIMH (Moayinei) mo ¢unocodpun, ucropun (ucropuu Poccum,
BCEOOIIE MCTOPUN), WHOCTPAHHOMY SI3bIKY, O€30MaCHOCTH JKU3HEICSTCILHOCTH B
pamMkax bnoxka 1 «/IucuuminHel (MOTYJIN)».

JIMCIUIUIMHBI 110 PU3NYECKOU KYJBTYpPE U CIIOPTY PEATM3YIOTCS B pAMKaX:

brnoka 1 «/luctumiauael (MOaysn)» mporpaMMbl OakajdaBpuaTta B oObeMe HE
MeHee 72 akaJieMUYecKuX 4acoB (2 3.e.);

ANIEKTUBHBIX JAUCIUIUIMH (MOJyJsei) B o0beMe He MeHee 328 akaJeMUYECKUX
4acoB. YKa3aHHbIC aKaJIEeMUUECKUE Yachl ABJISIIOTCS 00513aTeNbHBIMU JJIsI OCBOCHUS, B
3aUeTHbIE E€JIMHULIBI HE TEPEeBOJATCS W HE BKIIOYAIOTCA B 00BEM MPOTrpaMMbI
OakanaBpuara.

5.2 YueOHblil IUIaH ¥ KaJIeHAApPHbIHA rpaguk

B kamenmapHoMm ydeOHOM rpaduKe yKa3bIBAIOTCS MEPUOABI OCYIIECTBICHUS
BUJIOB y4€OHOU JesATEIHHOCTH, Hepaboure Mpa3IHUYHBIC JHU M TIEPUOILI KaHUKYIL.
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Vkas3biBaeTcs mocienoBaTeNbHOCTh peanmzanuu  OIl mo  romam, BKiIrOYas
TeopeTuueckoe oOydeHre, NPaKTUKH, TPOMEKYTOUHYI0 M TOCYAAPCTBEHHYIO
UTOTOBYIO aTTECTALUH.

['ogoBoit kaneHmapHbli yueOHBIM TpaduK MO 00pa3oBaTEeNbHOM MporpamMme
43.03.01 — Cepsuc, HampaBieHHOCTb (TIpoduiab) 00pa30oBaTENbHON MPOrpaMMbI —
Opranuzainusi ycayr roCTEIpUUMCTBA U OOIIECTBEHHOTO MHUTAHUS MPEJICTaBICH B
[Tpunoxenun 2.

B yueOHOM miaHe yKa3bplBaeTCsl IEpPEYEeHb  JUCLUIUIMH, IMPAKTUK,
aTTECTAllMOHHBIX  HUCIBITAHUM  TOCYJApCTBEHHOM  WTOTOBOM  aTTeCTallUU
o0y4aromuxcsi, Ipyrux BUAOB y4eOHOM NEATEIbHOCTH C yKa3aHHEM HMX oObeMa B
3aUETHBIX E€IUHMIAX, [OCJIECJOBATEIbHOCTH M PACHpEAENeHUs [0 Mepuoaam
o0yuenus. B yueOHOM 1uIaHE BBIACSIETCS 00BbEM palbOThI OOYYAIONIUXCS BO
B3aMMOJIEMCTBUM C TIPENOIaBaTEISIMU (J1ajlee — KOHTaKTHas paboTa 00ydaroierocs ¢
npenogaBaTeneM) (MO BHUAAM Y4YeOHBIX 3aHATUH) M CAMOCTOSITENBHOM pabOTHI
oOydJammuxcsi B akaIeMHuecKux vacax. /(i Kaxgol AUCHMIUIMHBI (MOAYJNS) H
INPAaKTHKHU YKa3bIBaeTcs (popma MpoMeKyTOUHOM aTTeCTalliu.

Y4eOHbIi T1aH, 0TOOpaXkaroIui JIOTUYECKYIO MOCIEI0BATEIbHOCTh OCBOCHUS
muctutinH - (moxynei), mpaktuk Ol GakanmaBpmarta,  OO€CIEYMBAOIINX
dbopMupoBaHUEe KOMIETEHIMH, TpeactaBieH B [Ipwioxenun 3 gaHHOM
00pa30BaTeNbHOM MPOTrPaMMBI.

5.3 IlpakTnyeckasi NOArOTOBKA

[TpakThueckass moAroToBka - (opma opraHuzaluu  00pa30BaTEIbHOMN
JESTEIIbHOCTH TPU  OCBOCHHHM OOpa30BaTENbHOM MPOrpaMMbl B YCIIOBHUSIX
BBIMIOJHEHHsI 00y4YalOIMMUCS ONPEEICHHBIX BUAOB paboT, CBSI3aHHBIX ¢ OymyIiein
npo(ecCHOHANBPHON  NEATEIbHOCTHI0O U HalpaBICHHBIX Ha  (OpMHpOBaHUE,
3aKpeIUIeHHe, Pa3BUTHE MNPAKTUYECKUX HABBIKOB M KOMIETEHIMH MO MPOQUIIIO
COOTBETCTBYIOIIEH 00pa30BaTEIbHOM POrPaMMBI.

OOpazoBatenbHas AEATEIbHOCTh B (DOpME MPAKTUYECKON MOJTOTOBKU MOXKET
OBITh OpraHU30BaHa IpPHM peaTU3aluu y4eOHBIX IMPEAMETOB, KypCOB, IUCLUUIUIMH
(Momynel), NpPaKTHKH, HWHBIX KOMIIOHEHTOB 0Opa30BaTEbHBIX  IPOTPAMM,
PEIyCMOTPEHHBIX YU€OHBIM IUIAHOM.

[TpakTHueckass MOArOTOBKAa MpHU peaTu3aluu Y4YeOHBIX IMPEAMETOB, KYpCOB,
JUCHUIUIMH (MOJYJEH) OpraHu3yeTcsl MyTeM MPOBEACHHUS MPAKTUYECKUX 3aHATHUM,
OPAKTUKYMOB, Ja0OpaTOpHBIX pabOT M MHBIX AHAJIOTMYHBIX BHJOB Yy4eOHOU
NESTEIIbHOCTH, TMPEAYCMAaTPUBAIOIINX YYaCTUE HEMOCPEACTBEHHOE BBIMIOJHEHHE
oOydJamuMucs  ONpeneNnéHHBIX  BHIOB  paboT, CBS3aHHBIX C  Oy;ayien
po(hecCUOHANBHOM e TENbHOCTBIO.

OIIOIl nmo HampaBneHuto noAroroBku 43.03.01 Cepsuc, HampaBI€HHOCTb

(mpoduis) obpasoBarenbHol nporpaMMbl — O praHmM3 auma ycnyr

roctTenpmmmcTB a n obwecTBEHHOTOO
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MWnWTaHWA - ODpeaycMarpuBacT pealv3alHuio CICAYIOIIMX KOMIIOHCHTOB B

dbopme MpakTHUECKON MOATOTOBKH:

- 52.0.01(Y) VYueOHas npaktuka (O3HaKOMUTENIbHAS TTPAKTHKA) -

b2.0.02(I1x) [IpousBoactBenHas npaktuka (IIpeaaumioMHaas mpakTuka)

- b2.B.01(I1) [IpousBoacTBEeHHAS paKkTHKa (Opranu3aliMoHHO-
yTpaBlieHYeCcKas MPaKTUKA)

- 2.B.02(I1) [IpousBoacTBenHas npakTtuka (CepBUCHas MPAKTUKA)

5.4. PaG6ouune nporpaMMbl y4eOHBIX IUCHUILIHH

Pa6ouas nporpamma nucuuruinasl (Moaysst) (PII/]) Bkirodaer B cedst:

- HAUMEHOBAaHUE JUCLUIUIUHBI (MOAYJIA);

- IOSICHATEIILHY IO 3aIHCKY;

- MepeUYeHb TUTAHUPYEMBIX PE3yIbTATOB O0YUEHHUS MO JAUCIUILUINHE (MOIYJIIO),
COOTHECEHHBIX C IUIAaHUPYEMBIMU pe3yJibTaTaMH OCBOEHHUS 00pa30BaTeIbHOM
IPOrpamMMmBbl;

- YKa3aHue MecTa AUCHUILUIMHBI (Moyisi) B cTpykType OIl;

- o0BeM JUCHUUIUTMHBI (MOIYJsI) B 3a4€THBIX EAMHUIAX C YyKa3aHUEM
KOJIMYECTBA AaKaJeMUYECKHX WM aCTPOHOMHUYECKHX YacoOB, BBIJICJICHHBIX Ha
KOHTAKTHYIO paboTy oOydaromnmxcss ¢ mnpenojaBateiaeM (10 BuaaM y4EOHBIX
3aHATUI) U HA CAaMOCTOSITENIbHYIO paboTy 00yYarouXcs;

- COJEp)KaHWE IUCHUIUIUHBI (MOIYJIs), CTPYKTYPHUPOBAaHHOE IO TeMam
(pa3genam) ¢ ykKa3aHUEM OTBEIEHHOIO HAa HHMX KOJMYECTBA aKaJAEMUYECKHUX WIH
ACTPOHOMHUYECKUX YaCOB U BHJIOB yUCOHBIX 3aHATHI;

- TIEpPeYeHb Y4eOHO-METOJUYECKOTO OOCCTeUeHHs ISl CaMOCTOSTEIIbHOMN
paboThI 00YYAOIIMXCS TTO TUCIUILIAHE (MOIYITIO);

- 0COOCHHOCTH OCBOCHUS UCITUTUIMHBI JIT MHBAIKUI0B 1 jnil ¢ OB3;

- (QOHI OUEHOYHBIX M METOJAUYECKHX MaTepUaioB JJsi MPOBEACHHUS
IPOMEKYTOUHOM aTTeCTalli 00yYarOIIMUXCs MO AUCIUILINHE;

- MepeyeHb OCHOBHOM W JIOMOJHHUTENIbHON Y4eOHOW NuTepaTyphl, PECypcoB
MH(OPMAIMOHHO-TEIEKOMMYHUKAMOHHON ceTu «WHTepHeT», HEeOOXOAUMBIX IS
OCBOEHUSI TUCIUTUIMHBI (MOJTYJIs);

- METOJMYECKHE YyKa3aHWs Il OOy4aroluXCsl MO OCBOEHUIO JAMCIUILIMHBI
(Momyms);

- mepedeHb MHPOPMAIIMOHHBIX TEXHOJOTHMA, TPO(EeCCHOHANBLHBIX 0a3 JaHHBIX,
UCITOJIb3yEMBIX TIPU OCYIIECTBICHUM OOpa30BaTEIHLHOTO MPOIecca MO AUCITUTUINHE
(MOTyJr0), BKJIIOYAs TIEPEUEHb MPOTPaAaMMHOTO oOecredeHuss U MHGOPMAIMOHHBIX
CIIPaBOYHBIX CHCTEM;

- ONHCaHWE  MAaTepUaTbHO-TEXHUYECKOW  0a3bpl, HEOOXOAMMOW IS
OCYIIECTBIIEHUSI 00pa30BaTEILHOTO MIPOIlecca MO AUCIUILUINHE (MOIYJIIO).

Paboune nporpaMMbl IUCHMIUIMH 00s13aTE€IBHOM YacTH, YacTu, GopMupyeMoit
y4aCTHHKaMU 00pa30BaTeIbHBIX OTHOUIEHUH, a TaKkxke (paKyIbTaTUBOB MPUBE/ICHHI B
[Tpunoxenuu 4.
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5.5 IIporpaMmmbl NPAKTUK

B bnok 2 «IIpakTuka» BXxoaat yueOHasi U MPOU3BOACTBEHHAS [TPAKTHKA.

B nporpamme 6akanaBpuara no HarmpasieHuo noarotosku 43.03.01 — Cepsuc,
HAIpPaBIEHHOCTh (Mpoduiib) 0Opa3oBaTeabHON mporpammbl — OpraHuzanus yCciyT
rOCTENIPUMMCTBA M OOIIECTBEHHOTO TMUTAaHUS B  paMKax yd4eOHOM W
IIPOU3BOICTBEHHON MPAKTUKN yCTAHABIMBAIOTCS CIETYIOIINE TUIIBI TPAKTUK:

a) yueOHasi IpaKTHKa:

- O3HAKOMUTENbHAS NIPAKTUKA.

0) NpOM3BOJACTBEHHAS ITPAKTHKA:

- OPraHM3aLMOHHO-YIIPABICHYECKa;

- CEpBHCHas;

- IPEAAUILIOMHAS.

[IporpaMma mnpakTUKM pa3padaTblBaeTCsi HA KaXIbld TUI MPAKTUKH,
IpEeIyCMOTPEHHBIN Y4eOHBIM IUJIAaHOM, W OMNpeAessieT OOIIMe OpraHU3allMOHHBIE,
ydeOHbIe, METOANYECKUE U MaTepUaIbHO-TEXHUYECKUE YCIOBUS M XapAKTEPUCTHUKH
€€ IPOBEACHUS.

[IporpaMmMa npakTHKH BKIIOYAET B ceOs:

- yKa3aHHe BHUJa MPaKTUKH, crocoba (BbIe3HAasi, CTallMOHapHas) U (POPMBI €€
IPOBE/ICHHUS;

- TepedyeHb IUIAHUPYEMBIX pe3yJlbTaTOB OOyYeHHUs TMpH MPOXOKIACHUU
IIPAKTUKH, COOTHECEHHBIX C  IUIAHUPYEMBIMH  pE3YyJIbTaTaMH  OCBOCHMS
00pa30BaTeNIbHOM MpOorpamMmsl ¢ yKazaHUEM POPMUPYEMBIX KOMIIETEHLINN;

- YKa3aHue MecTa IPAaKTUKH B cTpykType OII;

- YKa3aHue 00beMa MPaKTUKU B 3aUETHBIX €IMHULIAX U €€ MTPOJOJIKUTEIbHOCTH
B HEZEJISIX JIMOO aKaJJIEeMUUECKUX WM aCTPOHOMUYECKUX Yacax;

- COAEP)KaHNE MTPAKTUKH;

- yKazaHue (OopM OTUETHOCTHU IO MPAKTHUKE;

- (oHA OLEHOYHBIX W METOAUYECKHX MAaTepuajoB Ui MPOBEACHUS
IPOMEKYTOUHOM aTTECTALMHU 00YYarOIIHUXCS MO0 MPAKTUKE;

- TepedYeHb OCHOBHOW W JOTIOJHUTEIHHOW y4eOHOUW JIMTEepaTyphl U PECYpPCOB
cetn «IHTEpHETY», HEOOXOIUMOM ISl TPOBEICHUS IPAKTHKY;

- TiepeyeHb MH(POPMAIIMOHHBIX TEXHOJOTUH, UCHIOIB3YEMBIX MPU MPOBEACHUU
IPaKTUKH;

- OIMCaHHE MATEPUAIbHO-TEXHUYECKON 0a3bl, HEOOXOIUMON JUIsl IPOBEACHUS
IIPaKTUKH.

[IporpaMMbl IpakTUK B COOTBETCTBUM ¢ y4eOHbIM maHoM OII npexacrasiieHsl
B [Ipuiioxxenun 3.

5.5 I'ocynapcTBeHHast UTOrOBasi ATTECTALUS

l'ocynapctBennass utoroBas arrectanus (I'TIA) BbIyCKHHKA WHCTUTYyTa
ABIIACTCA 00SA3aTENbHOM M OCYIIECTBIISCTCA IIOCIIE OCBOEHHUS 00pa30BaTeNIbHOM
nporpaMMsl B moaHOM oObeme cornacHo TpedoBanusM OI'OC BO. 'NA npoBoautcs
rOCYJapCTBEHHBIMH HK3aMEHAMOHHBIMH KOMHCCHUAMH B ILEJISIX OINpEACIICHHUS
COOTBETCTBUS PE3YJIbTATOB OCBOCHUS 00YyYarOMIMMHCS 00pa30BaTEIbHON POrPaMMBI
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tpedoBanusiMm PI'OC BO cootBercTByromux HampaiaeHuid. K rocymapcrBeHHOU
UTOTOBOW aTTECTAIlMM JOMYCKAeTCsl OOy4YarolIMCs, HE MMEIOUIUN aKaJIeMUYeCKOM
3aJI0JDKEHHOCTH U B TIOJIHOM 00bEME BBITTOJHUBIINI y4eOHBIH M1aH.

B binok 3 «l'ocymapcTBeHHass WTOroBas arTecTauus» [POrpPaMMBbl
OakanaBpuaTta no HarpasieHuto noarotoBku 43.03.01 — CepBuc, HanpaBIEHHOCTH
(mpoduiip) oOpazoBarenbHOM MporpaMmbl — Opranu3anus yciIyr rOCTEPUUMCTBA U
OOIIECTBEHHOT'O MTUTAHUSI BXOJIUT:

- IOJArOTOBKA K C/Iaue U CAada rocyJapCTBEHHOIO 3K3aMEHa;

- BBIIIOJIHEHUE U 3alllMTa BBITYCKHOM KBAaIM(PUKAMOHHON paOOTHI.

[Iporpamma [IMMA npencraBieHa B Ilpwioxkenun 6 K  HacTosIIEd
00pa30BaTeNIbHOI porpamme.

5.6 OueHouHbIE CPeACTBA, ONpPeAeasIomue CPOPMUPOBAHHOCTH KOMIIETEHIIM I
o0yuyaromuxcs mo HanpapjaeHu10 moaArorosku 43.03.01 — Cepsuc,
HANPABJIECHHOCTH (MpoduiIb) 00pa3oBaTe/ibHOM MporpaMmMbl — Opranuszanus
YCJIYT rOCTENPUUMCTBA U 00LIECTBEHHOT0 MU TAHUS

OueHouHbIE CpEACTBA TMpEACTaBiI€Hbl B BHUAE (DOHAOB OLEHOYHBIX H
METOAMYECKUX MATEPUAJIOB JJIsl MTPOBEACHUS TEKYILET0 KOHTPOJIS, TPOMEKYTOUYHOM
arrectaiuu u ['MMA. HopMmatuBHO-MeTOAMUECKOE OOECIIEYEHUE TEKYIIETO KOHTPOJIS
YCIEBAEMOCTH U  MPOMEKYTOYHOM  arrectanuu  oOywaromuxcs mno  OII
OCYUIECTBIISIETCS] B COOTBETCTBUH C [10JI0K€HMEM O MPOBEACHUHN TEKYIIETO KOHTPOJIA
YCIIEBAEMOCTHU U MpoMekyTouHOM arrectanuu ctyieHToB [ UODIIT u [lonoxenuem
0 ¢popmupoBanuu (HOHIA OIEHOYHBIX ¥ METOJUICCKUX MaTePHAJIOB.

OPOMM pnsas NpoMeXyTOYHOWN aTTecTaumuwm

no ounmcuwnanumHam (MoOoynam) M NpakTUuKaM

co3pgaeTcH B Uens X ycTaHOBNEHMNH
COOTBETCTBMNA y 4e b HblX OOCTUXEHWN
obyuyarwuwmxc TpeboBaHUSIAM OMOIl H a
Pa3NMUYHbIX 9Tanax obydyeHMWs N BKNOYaerT
B ceba:

- KOMIUIEKT OLIEHOYHBIX CPEJICTB TEKYILETO0 KOHTPOJIS YCIIEBAEMOCTH;
- KOMITJIEKT OLIEHOYHBIX CPEJICTB MPOMEKYTOUHOM aTTECTAIIH 00YYarOIINXCS.

KoMnnekT OLUEHOUYHbX cpencrTaB
TekKkyuwero KOHTPOD®SA ycneBaemMoCTMW
npenoHas3HayeH on s OULUEeHWUBAHMUS X 00 a
OCBOEHWA yyebHbx ancumnnuHd (Mmooynemn)u
MPOXOXOeHuH npakTMK. KomMmnnexkTt
OU€eHOUYHBbIX cpencrTaB NPOMEXY TOUYHOMNM
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T

TecTauumm obydyawwmxcsa npegHasHaveH

o A oOoueHnmBaHMMA pe3ynbTarTtOoOB OCBOEHMWA

y 4yeobHblX oMcuUuunnNunH (Momoynen),
NPpoXoxXxOoeHMWa NpPpakKTUK.

OueHOYHblE cpepnpcrTBa, BXOOAWMNeE B
cocTtTaB POMM, pa3pabaTtTbBatwTCcda Ha OCHOBE
cnepywowmnmx npuHLKMNDOB:

- BanNumpHOCTW: NoNyyaemMble C NOMOLUDbL
®OMM pe3ynbTarTbl O O J1 X H bl agekBaTHDO
oOoTpaXaTb KadyecTBO OCBOEHWUA YyuyebHOHMWN
OWCUWMNNWHBbI (o6pas3oBaTenbHOMN
nporpamMmMbl);

- HaOgeXHOCTMW: OeEMOHCTpPUPOBATHL
OTHOCUTENbHOE NoCTOAHCTBO,
YyCTOMWNYMNBOCTb, cornacoBaHHOCTHSDb
pes3ynbTaToB npwu HeOoOOHOKPATHOM
MCNONb30BAaAHWUMWU ® OMM C OOWHAKOBDBIMWU
KaTeropmamm obyyarwwmxc a;

. npeaMeTHOMW HanpaBNEeHHOCTMW:
cooTBeTCTBMUE obbemy " coaepxaHUto
KOHKPETHOMN yyebHOMU OWCUWNIMAWHBbI,
npakTWKIU.

OueHOYH®BblE cpencTBa (KOHTPONDbHLIE
MN3MepuTenbHbE MaTepwuainbl) B ®OMM
pa3pabaTbiBatwTC A B COOTBETCTBMUMU c
dopmMaMum npoBengeHNWA TeKylwWwero KOHTPpPpONSA,
NPOMEXYTOYHON aTTecTauUWM.

Mo pasnenam (Mooynam) y4yebHblX
OUnCcuUMnn”NuH, npenopaBaTenamMm

aszpabaTbhBatwTCa cnNneagoywWwWme OULEHOYHBIE
cpepnpcTBa:
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- T €eCTOBHble€ 3agaHwmd o J 4 mnmpoBeOoeHnm4d

TecCcTup
0OCBOE€EH

y 4ye b Hbl

OBaHWA 3HaHWUW obByyaeMb x nmochne
K OTOEenhbHbl X TewMm (pasnenos)

x gmcecumnnimnmHH,;

- 3alaHuA JJIA NPOBCACHHA KOHTPOJbHBIX pa60T;

mwmecbmMEeE

pedepa
Hay4Hbl

WHLOWB U
Takxe
cpencrtT
[T pwn
3aHaTW
ocyuwec
MMWKUTadu

J1. O B bl

|
D

np.
MeTonOu
npoBen

OO0OCTMWX

MaTepw®nan bl 0N s npoBedeHUns
HHblX W YyCTHbBIX ONPOCOB;

MaTunuka WU TpeboBaHWUSA K 3cce W
T aw, aHANUWTUWYECKUM o630pawm
M paboTamMno ANCUUNDAWUHE;

BOMNPO Cbl, BblHOCMWMBIE€ on s
OYanbHOTO cobecepoBaHA, a
opyrme HeobOXOOWMbBIE OLEHOUYHblEe
B a.
npoBeNeHUWN MNHTEePaAaKTUBHbBL X dO0pPM
M, B KOTOPbLIX TeEeKyWMWNW KOHTPONNHL
TBNsSeTCS C NMOoOMOLLb
MO HHBI X ynpaxHeHWUN, PposeBblX "
X mrp,npegnpocTtaBaneHNna nopTtdonumo
npenopnpaBaTensb pa3pabaTbBaerT
yeckwue pekoMeHOauwunwu no n X
EHUWIW N KPpUTEepPpUM oULEeHKUNU YyuyeobHblX

eHunmm obyyarwuweroc 4.

OueHOYHBbIE cpencrTBa,

3pab

©
D

Npome X
ovcuunn
c

e b a:

aTblBaeMble o 4 npoBeneHMA
yTOLIHOI7I aTTecCcTaummn no

nNuMmHaw " npakKTWKaMM, BKNTHYawWT B

- BOMNPOC bl ons 9K3ameHa/ 3avyeTa

(zavyeTa

Kpunrtep

C oueHkomn) KypcoBon paboTbl Wu

MW OULEHKW 3HAHUNM obyyawuWwmxc a;
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- IPAKTUKO-OPUCHTUPOBAHHLIC 3alaHUI.

[fporpamma N A no HanpaB/eHWNRW
noorotoBkwWu43.03.01 CepBuc BKNtoyaeT B cebd
rocynapcTBEeHHBN’ MEeXOMUCUUWNAWHAPHSLIN
3K3aMeH (NnpoBOOWMEBIN no peweHMto
obpas3oBaTenbHOMW opraHmnsaumum),
NO3BONAKUWMNMN BblaBUTHL 7 OUEeHWNTHL
TeopeTnyecKY NOATFrOTOBKY K PpeWweHNw
npodeccunmoHanbHbL X 3amg4ay, TOTOBHOCTGbL K

CHOBHGBIM BuULOam npod@eccurnoHanbHOMWN

0

noeaTenbHOCTNW W o06A93aTenNbHYW 3awWuUTy
BKP n o OOHOMW n 3 Tewm, OTpaxawuwmn x
aKTyanbHYW npobnemMmaTunky

nesTenbHOCTN B cdhepe cepBUCA.

®DOoH/ OLIEHOYHBIX U METOAMYECKUX MaTeprasioB s [ A Bxirouaror B ce0st:

- IepeueHb KOMIIETEHIUH, KOTOPBIMHM JOJDKHBI OBJIAJETh OOydYarouiuecs B
pe3ynbTare 0OCBOEHUs! 00pa30BaTEIbHON IPOTrPAMMBI;

- ONMCAaHME IOKAa3aTeJIed M KPUTEPUEB OLECHUBAHMS KOMIICTCHLIMM, a TaKke
IIKaJI OLICHUBAHUS;

- TUIIOBBIE KOHTPOJIbHBIEC 3aJJaHUsl WJIM WHBIE MaTepuaibl, HEOOXOIUMBIE IS
OLICHKH OCBOEHHsI 00pa30BaTeIbHON IPOrPaMMB;

-  METOAMYECKHE MATEPHUANIBI, ONPENCIIONIME NPOLEAYPbl OLICHUBAHUSA
pe3yJIbTaTOB OCBOCHHSI 00pa30BaTEIbHON IPOTPAMMBI.

@OHJT OLIEHOYHBIX M METOAMYECKUX MaTtepuanoB maia [MMA mpeacraBieH B
coctase nporpammsl [ A B [Tpunioxenuu 6.

6 XAPAKTEPUCTHUKA YCJOBUH PEAJINBAIIMA OCHOBHON
MPO®ECCUOHAJIBHON OBPA3OBATEJBLHOM MIPOI'PAMMBI 110
HAIIPABJIEHUIO TOATOTOBKH 43.03.01 - CEPBUC,
HATIPABJEHHOCTbD (ITPO®UJIb) OBPA3OBATEJIBHOM ITPOI'PAMMBI
— OPTAHM3ALIMSA YCJOYI TOCTENPUUMCTBA U OBIIECTBEHHOI'O
IMMUTAHUSA

6.1 O0mecucremublie TpedoBanus K peanusanuu OIl mo HanmpaBJieHUI0
noarorosku 43.03.01 — CepBuc, HanpaBJaeHHOCTH (Mpo¢uiIb) 00pa3oBaTeJIbHOM
nporpaMmmbl — Opranu3anus ycJjayr rocTenpuMMcTBa U 00111eCTBEHHOT 0
NUTAHUSA
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MarepuanbHo-TeXHHUEeckoe  oOecrieueHue  QopMupyercss Ha  OCHOBE
TpeOoBanuii Kk ycnousim peammzamun  OIl, ompenensembix ®I'OC BO 1o
HanpasieHuto mnoarotoBku 43.03.01 — CepBuc, HampaBieHHOCTb (MPODHUIIb)
oOpa3oBaTenpbHOM mporpaMMmbl — OpraHu3anus yCIyr TOCTEPUUMCTBA U
OOIIIECTBEHHOTO TMUTaHUSI M COOTBETCTBYIOT JCHCTBYIOIIMM CAHUTAPHBIM H
IPOTUBOMOXAPHBIM HOPMaM, KOTOpas 00eCleYyMBaeT IPOBEIECHUE BCEX BUIOB
TUCHUIUIMHAPHON M MEXIUCUUIUIMHAPHOW  MOATOTOBKH,  JabOpaTOpHOM,
MPAaKTUYECKON U Hay4YHO-HUCCJEI0BATENbCKOU paboThI oOy4aronmxcs,
PEAYCMOTPEHHBIX YUEOHBIM ILJIAHOM.

B Teuyenue Bcero neproia 00ydeHUsT Kax bl 00y4aromuiics u3 Jr000i TOUKH,
B KOTOpPOM HMeEeTCs J0CTylnl K HWHGOPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHON CeTH
«HTepHeT», obecneunBaeTcs JOCTYNOM K OJHOM WM HECKOJIBKHUM 3JIEKTPOHHO-
OMOMMOTEUHBIM CHCTEMaM U DJIEKTPOHHON HMH(POPMALMOHHO-00pa30BaATENbHON
cpene, KaKk Ha TEpPUTOPUN OPTraHU3alMM, TaK U BHE €€.

OnextpoHHass uWHGOPMAIMOHHO-0Opa3oBarenbHas cpefga  00ecleunBaroT
BO3MOKHOCTh JIOCTyna He MeHee 25 % oOydJaronmxcs u3 Jr000i TOYKHA, B KOTOPOM
UMEETCsl JOCTyl K HH(OPMAalMOHHO-TEJIEKOMMYHHUKAIIMOHHON ceTtu «HHTepHeT».
OnexTpoHHas HHPOPMAIMOHHO-00pa3oBaTeabHas cpeaa MucTtutyTa odecrneunBaert:

- IOCTYI K y4eOHBIM IUIaHaM, pabo4yuM mporpammaM AUCLUUIUINH (MOIYJIeil),
OPaKTUK W K M3AAHUAM DJICKTPOHHBIX OHOIMOTEYHBIX CHCTEM U BJIEKTPOHHBIM
00pa3oBaresibHbIM pecypcam, YKa3aHHbIM B pab0o4HX Mporpammax;

- ¢uKkcanuio xoaa o0pa3zoBaTEILHOrO Mpoliecca, pe3yIbTaTOB MPOMEKYTOUHON
aTTeCTallMy U Pe3yJbTaTOB OCBOCHUS OCHOBHOM 00pa3oBaTeIbHOM MPOTPaMMBI;

- (opMHUpOBaHME BIIEKTPOHHOTO MOPTGHOIUO 00YyUaIoIIerocsi, B TOM YHUCIE
coxpaHeHue padoT 00yuarolerocs, peleH3uii U OLIEHOK Ha 3TU padOThl CO CTOPOHBI
JTO00BIX YYaCTHUKOB 00Pa30BaTEIbLHOTO MPOIIECCa;

- B3aUMOJICIICTBUE MEX]y YYaCTHHUKAMH O0Opa30BATEIBLHOIO MPOLECCA, B TOM
YUCJI€ CUHXPOHHOE W (WJIM) ACMHXPOHHOE B3aUMOJIEUCTBUE IOCPEICTBOM CETH
«HTepHEeT.

OYHKIMOHUPOBAHUE ANEKTPOHHOU MH(OPMALIMOHHO-00pa30BaTENIbHOM Cpe/Ibl
oOecrnieunBaeTcs COOTBETCTBYIOIIIMMHU CpelCTBAMHU UH(POPMaIMOHHO-
KOMMYHHUKAIIMOHHBIX ~ TEXHOJOTHMH W  KBanudukamumei  paOOTHHUKOB, €€
UCIIOJIB3YIOUIMX M HOAJepKHUBAKOIUX. @DYHKIMOHUPOBAHHE  JIJIEKTPOHHOM
UH(OPMAIIMOHHO-00pa30BaTEeIbHONM  Cpellbl  COOTBETCTBYET  3aKOHOAATENIbCTBY
Poccuiickon @enepanum.

B yudeOGHOM mpoliecce MCHOJIb3yeTcs 7 KOMIBIOTEPHBIX KJIaccoB, a Takxke |
AJIEKTPOHHBIA  YWTaNbHBIA 3al1. B y4eOHbIX aynuTOpUsIX YCTAHOBJIEHO W
noanepxxuBaercs Oosnee 20 mporpaMMHBIX MPOAYKTOB. B mporecce oOyueHust u
KOHTpPOJISi 3HAHUM CTYAEHTOB HUCIOJIb3yeTcsl cucteMa Myteststudent Bepcust 3 s
TECTUPOBAHUS CTYJIEHTOB 10 JIOKAJIbHOM CETH.

6.2 Kaapossie yciaoBus peanuszanuu OIl mo nanpasienunio noarorosku 43.03.01
— CepBuc, HanpPaBJEeHHOCTH (MPoduJib) 00pa3oBaTeJIbHOM NMPOrPaMMBbI —
Opranuzanms ycJayr rocTenpuuMcTBa ¥ 001ECTBEHHOT0 MUTAHUSA

Peanuzanus  nporpammbel  mo  HampasieHutro  43.03.01 —  Cepsuc,
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HaIpaBJjeHHOCTh (poduiib) oOpazoBaTeabHOM Mporpammbl — OpraHuzanus yciyT
rocrenpuuMcTBa u obOmectBeHHoro mmrtanus B AOY BO JIO TUDDIIT

o0ecneynBaercs

PYKOBOSIIIMMHU MW HAYYHO-TNICAAIOTHMYCCKUMU pa6OTHI/IKaMI/I

OopraHu3anuu, a TaKXKE JIMOaMH, IPHUBJICKACMBIMHU K pcain3alvi IIPpOorpaMMbl Ha
YCJIOBUAX I'PpaKIaHCKO-IIPaBOBOIO A0Ir0oBOpaA.

KBanundomnmkaumns

negarorunmyecKmMmKX

PaboOTHWKOB OpraHunwsauunwu OO XHa
oTBe4YaThb KBanumdrUukKauUWoHHDbM
TpeboBaHMANM, Yy Ka3aHHBbBIM B
KBanundbUKaULNWOHHB X cnpaBoYHUKaAx, n (nnwn)
npodeccumMmMoHansbHELX cTaHOoapTax (npw
Hanuumun).

He mMmeHee 70 npouUEeHTOB Y4YUCNEHHOCTMWU
nepnarormyecKmx paboTHMKOB FMN3OMT,
yyacTBYywOWMWX B peanms3aauunm nNporpammbl
bakanaBspuarta, " nwnu, NPpUWBIJMEKA AEMEBIX
INRCRORNN] K peanuns3aunmn NPOrpamMMbl
Gakanaspuata Ha MHbIX ycnosuax (ncxons
n 3 KoNnnmyecTB a 3aMellaeMblX CTaBoOK,
nNpuMBeOgEeHHOTO K LenoymcneHHBM
3HaYeHUaMm), 0O 1 XX H bl BecCTWu Hay4YHYto,
y4yeOHO-METOOMYECKYI " (vnnmn)
nNpakKTunyeckKyt paboTy, COOTBETCTBYOUWYI
npodwnnto npenojgaBaemMoWn OWCUWMNNMWH DI
(Momoyna4a).

He meHee 10 npouUueHTOB 4YUMCNEHHOCTMN

negarornmyecKmMmX

paboTHWMKOB FNOOTT,

yyacTBYyLWNX B peanmsauunm nNporpamMmbl
bakanaspuarta, 7 nwnu, NPUBNEKA aAEMbBIX
INZRCRORNE] K peanuns3auunmn NnporpamMbl
Gakanaspunata Ha UHbIXx ycnosuax (ncxonn

7

3

KonhmyecCcTBa

3 amMelwa e Mbl X CTaBOoOK,
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npmeepneHHOTNO K Henoydymcsti € HHbM

3HaAaYeHUaM), O O 11X H bl ABNATbC A
pykoBoOOMUTENAMMU " (nnmn) paboTHMUKAMMN
N H bl X opradHunsaunn, oOoCyuwecTBNAKOWLUMIM
TPYynDoBYI neaTenbHOCTHLb B
npodbeccunmoHanbHOMN chepe,
CooTBEeTCTBYtLUEMN npodeccuMmoHAanNnbHOMN
nesTenbHOCTMN, K KOTOPpOMW rotToBATCHA

BblMYCKHUKN (MMeTb cTax paboTbl B AaHHOM
npodeccuoHanbHOM cepe He MeHee 3 JeT).
He mMmeHee 60 npouUueHTOB 4YUMCNEHHOCTMN

negparormyecekKHmx paboOTHWKOB
OpraHunsauunmn " nwnu, NPUWBMEKA aeMblX K
obpas3oBaTenbHOMW oeaTenbHOCTMN
OpraHusauunum Ha MUHbBX ycnosuax (mcxons
n 3 KonunmyecTB a 3aMellaeMblX CTaBoOK,
nNpuMBeOoEeHHOTO K Leno4yYymnmcineHHbM
3HaYeHUaMm), O O 11X H bl NMeThb yYyeHYVYto
cTeneHb (B TOM uUnmcne yYyYeHYW CTeneHb,

NONYy4YeHHYO B MHOCTPAaHHOM rocypgapcTBeE
7 NpuMi3IHaAaBaeMyt B Poccunmckotn
Gepepaunun) n (nnm) yuenHoe 3BaHme (B Tom

umcne Poccunmckon Pegpepauun).

Jlonis  Hay4yHO-NIEAArorMuyeckux  pabOTHUKOB (B MPUBEJAEHHBIX K
LEJIOYUCICHHBIM 3HAYEHUSIM CTaBOK) M3 4YHUCJIa PYKOBOAMUTENIEeW U pabOTHUKOB
OpraHM3aIfi, AESITeIbHOCTh KOTOPHIX CBSI3aHA C HAIPABICHHOCTHIO (Mpoduiem)
peanu3yemMoil mporpaMMbl OakajaBpuaTa (MMEIONMX CTaX paboOThl B JaHHOW B
oO1mrem uncie padOTHHUKOB, peaTU3yIOIUX IporpaMMy OakaliaBpuaTa, COCTaBIISIET HE
menee 10%.

6.3 MaTepuajbHO-TeXHUYECKOE U Y1eOHO-MeToAnYecKoe obecneyeHue
o0pa3oBaTeabHOro nmpouecca npu peaausauuu OIl no HanpaseHUIO
noaroroBku 43.03.01 — CepBuc, HanpaBJeHHOCTh (MPpo¢uJib) 00pa3oBaTeIbHOM
nporpaMmmbl — Opranusanms ycJayr rocTenpuuMcTBa U 001eCTBEHHOTO
NUTAHUSA
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[lepeyenb MaTepHUabHO-TEXHUYECKOTO 00ECTICUeHHS MPEICTABIIEH:

-CIICIMATN3UPOBAHHBIMU  ayJUTOPUSIMH  JJIE  TNPOBENCHUS  3aHITUU
JEKIIMOHHOTO THIA, 3aHSATUH CEMHHApPCKOTO THWIIA, KYypCOBOTO MPOEKTUPOBAHMUS
(BBITIOJIHEHUSI  KypCOBBIX  paboT), 1abopaTopHbIX  pabOT, TPYNNOBBIX U
UHAMBUAYAIbHBIX ~ KOHCYJbTAllMd, TEKYyLIETO KOHTPOJS U  MHPOMEXKYTOUHOM
aTTeCTalluy, a TAKXKE IOMEIIEHUSIMHU JIJIS1 CAMOCTOSITENIbHOM paboThI;

- TIOMELIEHHEeM JUId XpaHEHUs W MNPOPUIAKTUYECKOTO O0OCITYyKUBaHUS
y4eOHOro 000py10BaHUS,

- CHEeIHUaIU3UPOBAHHOW MeOeNbl0 M TEXHUYECKMMHU CpeACcTBaMU OO0ydeHUS,
KOTOPBIE CIIykaT JJisl IpeIcTaBlieHus yueOHoN nHdopMauu 00IbIION ay AUTOPHUY;

- HabopaMu JI€MOHCTPAIMOHHOIO OOOpYAOBaHUS U Y4eOHO-HATrJISIAHBIX
nocoOuil, odecreynBaroIMX TeMaTUYECKUE UIUTFOCTPALIMH, €CJIU 3TO MPETYCMOTPEHO
coorBercTByrommmu PIT/I;

- TMOMENICHWAMU JUII  CaMOCTOATENbHOM  paboThl  OOydaromuxcs,
000pyI0BaHHBIE KOMIBIOTEPHON TEXHUKOW C BO3MOKHOCTBIO MOJKIIIOUEHUS K CETH
«HTEpHET» W  HamMuYMeM JOCTyHma B  JJEKTPOHHYIO  HMH(OPMAIMOHHO-
00pa3oBaTenbHyIO Cpeay.

[lepeuenr MaTepUATbHO-TEXHUYECKOTO OOECHeueHusi, HEOOXOIUMBIN s
peanmsaruu OIl mo manpasienuto moarotoBku 43.03.01 — CepBuc BKIIIOYAET B ceOs
MexkadeapaabHbie Ja00paTopur, OCHAIIEHHbIE Ta00paTopHbIM 00opynoBanueM. [1o
HanpaBiieHnto noarotoBkn 43.03.02 — CepBuc  HCHOJB3YIOTCS CIEAYIOLINE
MexkadenpanpHbie  JlabopaTopuu:  JIaOOpAaTOpUsl  COLMATIBHO-DPKOHOMHYECKUX
UCCJIeIOBAHUM, JTa0OPAaTOPHsI CEPBUCHBIX M COIMANBHBIX TEXHOJOTHM, JIabopaTopus
My3eHHOT0 Typu3Ma, J1abopatopusi UHGOPMAIIMOHHONW 0€30MacHOCTH, J1abopaTopHs
MH(OPMAIMOHHBIX TEXHOJIOTHI B 3KOHOMHUKE M YIPABJICHUH, KOTOPbIE CO3AaHbl IS
oOecrieueHus MpenoiaBaHusl AUCHUILIUH (MOAYJIEH ), IPOBEACHUS PAKTHK.

YueOHo-meTonuueckoe obecnieuenue OIl conepxurcs B PII quciumium,
IpOorpaMM NpaKkTHK U TOCYJapCTBEHHON UTOTOBOM aTTecTaluu, ooecrnednBas
HEOOXOUMBIN ypOBEHb 1 00bEM 00pa30BaHUs, BKIIOYAs U CAMOCTOSTEIbHYIO
paboTy CTyIEHTOB, KOHTPOJIb KauecTBa ocBoeHus ctyaeHTamu OII B neiaom u
OTJICbHBIX €€ KOMIIOHEHTOB.

Kaxxapiit 00y4aromuiicss *MeeT BO3MOXHOCTh JOCTYTa K COBPEMEHHBIM
npodeccroHanbHBIM 0a3aM JaHHBIX U HH(POPMALIMOHHBIM CIIPABOYHBIM CHCTEMAaM,
cocTaB KOTophIX onpenensiercs B PIIJ] u moanexuT exxeroqHoMy 0OHOBJIEHUIO.
Cpenu HuUX:

1. DnekrpoHHO-OMONMOTEYHass  cucremMa  u3aartenbctBa  «MHbppa-M»
(znanium.com)

2. DnexrponHas oubmuoreynas cucrema BOOK.ru
HanmonanbHas anekTpoHHas Oubinoreka
Hayunas snexrponnas 6ubnuoreka (eLIBRARY.RU)
CnpaBouHo-tipaBoBas cucrema « Koncynprant-I1ntoc»

OnexTpoHHBIN cripaBoYHUK «HPOpMIO»
VYuusepcurerckas napopmannonnas cucrema POCCHUS

Nownsew

44



OnexktpoHHble OuOnuoreunble cucremMbl ZNANIUM.com. u BOOK.ru
o0ecreynBaroT BO3MOXKHOCTh MHIWBUIYAJIBHOTO JTOCTYMA Ka)XJ0ro oOydaromerocs
U3 000N TOYKH, B KOTOPOU UMEETCs TOCTYI K ceTH MHTepHeT.

bubnunoreunsiit (GOHI YKOMIUIEKTOBAH TMEYaTHBIMU H3JAaHUSIMU OCHOBHOM
y4eOHON JUTEpATyphl, MIEPEUUCICHHON B padOYMX MporpaMmax IO TUCIUTIIMHAM,
OpakTUK H3 pacu€ra He MeHee S50 SK3eMIUIIpOB JOaHHbIX H3gaHud Ha 100
00y4aromuxcs U JOMOJTHUTEIBHON IUTEPaTypoil - He MeHee 25 3k3eMIuIsipoB Ha 100
00yUaroImmxcs.

bubmoreka T'MO®IIT obecneynBaeT MUPOKUA JOCTYN OOYUYAIOIIUXCS K
paboTe ¢ NepruoIMYECKUMH U3TaHUSIMU.

B osnexktpoHHbix 06a3ax maHHbX znanium.com u BOOK.ru cBbeime 500
Ha3BaHUN MEPUOJMYECKUX H3MaHMM, U3 HUX okoyio 200 u3gaHui BXOASIIMX B
nepeueHs BAK.

B yuebGHOM mporecce UCMONB3YIOTCA Marepuaiabl MpodheCcCHOHATHHO-
OPUEHTHUPOBAHHBIX MEepHOaUYECKUX m3aanuii. JloctynHa padora ¢ ponmom Hayunoit
anektporHo oubnanoreku eLIBRARY.RU.

bonpmoe BHMMaHWE B By3e  YACHAETCS  Pa3BUTHIO  COBPEMEHHOM
UH(POPMAITMOHHO-TEXHUYECKON 0a3bl 17151 oOecrieueHns: 00pa3oBaTeIbHOTO MpoIiecca.
OO0ciyXuBaHUE CTYyICHTOB y4eOHOM JIUTEpaTypOi OCYIIECTBISETCS HA AaOOHEMEHTE U
B UYHWTAJILHOM 3ajie, C HCIOJh30BaHHEM ABTOMATHU3MPOBAHHON HH(POPMAIMOHHON
oubmoreunoit cucrembl MARK-SQL 1.18.7, koTtopas oOecrneunBaeT IOUCK
HEOOXOAUMBIX M3JaHuM U3 (hoHga OMOTMOTEKM M MX BblAady YHMTATENIIM Ha PYKHU.
Jns obyuaronuxcst B untanbHoM 3asie oudnuoteku [MODIIT obecneyen poctyn K
HopmatuBHo-npaBoBoit 0aze «Koucynbrantllimtocy, DIEKTpOHHOMY UYHUTaIbHOMY
3any [Ipesuaentckoit Oudauoreku um. b.H.Enbrinna.

Bce n3nanus, Beixomdame B I UD®DIIT, nmerorcss B OMOJIHOTEKE B IEUaTHOM U
AJICKTPOHHOM BHjE. Bemercs xapToTeka KHHUTOOOECIIEUYEHHOCTH IO TUCIUTIIMHAM.
®ong OMONHUOTEKH €XEroJHO OOHOBISETCS, MPUOOPETAIOTCSI HOBbIE W3/JAaHUA, B
COOTBETCTBUH C TpeboBaHusiMu MunoOpHayku PO.

[UDDIIT  obecriedeH  HEOOXOOUMBIM  KOMIUIEKTOM  JIUIICH3UOHHOTO
IPOrPaAaMMHOTO OOECTICUYEHHsI, B T.4. OTE€UYECTBEHHOTO, COCTaB KOTOPOTO OMPE/EIICH B
pabouux mTporpaMmax AWCHHUIUIMH (MOJyJIeH) W TOJUICKHUT  €XKETOTHOMY
OOHOBJICHHUIO.

DIIeKTPOHHO-0MOIMOTEYHAS cucreMa (aneKTpoHHAas OuoOIMoTEeKA)
00€ecreurnBalOT BO3MOXKHOCTh OJJHOBPEMEHHOTO JIoCTynma He MeHee 25 %
oOyyarommxcsi U3 000l TOYKHU, B KOTOPOH MMeeTCsl OCTYN K MH(OPMAIMOHHO -
TEJIEKOMMYHUKAIIMOHHOM ceTh « UHTepHeT.

OOyuaronumcest  obecriedeH  jocTyn (B T.4. yAaJI€HHBIM JIOCTyI) K
COBPEMEHHBIM  Mpo(ecCHOHaNbHBIM  0a3aM  JaHHbIX W  HUH(QOPMAIMOHHBIM
CIIPAaBOYHBIM CHCTEMaM, COCTaB KOTOPBIX OIpENEIeH B pabouux Mporpammax
JTUCITUTUTNH (MOTyJIeH) ¥ TIOJIICKHUT €KETOTHOMY OOHOBJICHHIO.

6.4 Padoyasi nporpaMmMa BOCIIUTAHMSA
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Pabouas mnporpamma Bocnutanus [UD®DIIT nHanmpaBneHa Ha pa3BUTHE
JUYHOCTH, CO3JAaHUE YCIOBHM JUIA  CaMOOIIPEAEIEHUS M  COLMAIA3ALUN
00y4Jaromuxcsi Ha OCHOBE COLMOKYJBTYPHBIX, yXOBHO-HPABCTBEHHBIX IIEHHOCTEH
HapoAoB P® u mpHUHATHIX B POCCUIICKOM OOIIECTBE MPaBUI U HOPM IOBEICHHUS.
MeToapl BOCIIUTAHUS CTPOSITCS HA COYETAHUU PA3HBIX (POPM UHAMBHUIYAIBHOM,
TPYNHoOBOM M MaccoBOW pabOThl B BOCIUTATENBHBIX MEPONPUATUAX, CIIOCO0aX
BIIMSAHUSA  OPraHM3aTropa  BOCIHTATEJIIBHOW  JEATEIBHOCTH  HA  IIOBEJCHUE
oOyyarommxcsi ¢ 1eabl0 (OPMUPOBAHUSL Y HHUX YCTOWYUBBIX YOEKIECHUU W
ONpeeJIeHHbIX HOPM TOBEJICHUS 4Yepe3 pa3bsICHEHHE, YOexkKIECHHE, COBET, MPUMED,
TpebOBaHUE, YIIPAKHEHHE, COPEBHOBAHUE, KOHTPOJIb U Ipyrue GOpPMBI.

OcHOBHBIE HANpPaBIIEHUs BOCIUTATENHLHON paOOTHI HAMIpaBJIEHbBI HA:

— pa3BUTHE JIUYHOCTH 00YUaIOIIET0oCsl HA OCHOBE COLMOKYJIbTYPHBIX, JYXOBHO-
HPABCTBEHHBIX LIEHHOCTEN;

— (¢opMUpOBaHUE y 00YUAIOIINXCS YBAKEHHUS K 3aKOHY U MPABOMOPSIKY;

—  (dopmupoBanre y  oOydyarouuxcsi ~ 4YyBCTBa  MATPUOTH3MA U
IPaKJaHCTBEHHOCTH, YBaXKCHHE K aMATH 3aIlIMTHUKOB OTeuecTBa;

— (opMupoBaHHe y 00y4YalOIIUXCsl YBKEHHUS K YEIIOBEKY TPyAa U CTapuieMy
MOKOJICHUIO;

— ¢dopMHpoBaHUEe Yy OOyYarOUIMXCSl YBaXXEHUS K KyJbTYpHOMY HAcCJIEIUI0 U
TpaauuusiM Hapoaos PO;

— peanu3anuio Hay4HO-00pa30BaTENbHBIX MPOGECCUOHANBHBIX MPOEKTOB U
WHUIIAATUB 00YyYaOIIUXCS;

— ¢opMupoBaHue (HU3NUECKOIN KYJIbTYphl 00yUarOMIUXCS;

— (opmupoBanre y o0Oyyarolmuxcsi OEpe’KHOTO OTHOILIEHUS K MPUPONE U
OKPYXaIOLIEH CpeJe;

— ¢opMupoBaHUEe y OOyYarOIIMXCs MPAaBUJI U HOPM TOBENEHHUS B MHTEpecax
4yeJioBeKa, CeMbH, O0IIECTBA;

— NPOQUIAKTUKY AECTPYKTUBHOTO MOBEEHUS 00YUaIOIUXCSl.

NHCTpyMEHTOM peanm3annu nOporpaMmsl  sBisieTcsa KaneHnapHbei 11aH
BOcTmUTaTeIbHOU padoThl (IIpunoxenue §).

6.5 Ocodennoctu peammzauuu OITOII ais1 M ¢ OrpaAaHUYEHHBIMHA
BO3MOKHOCTSIMH 3/10POBbS

[Ipy Hamuuuu B KOHTHUHTeHTe oOywarmmxcs no OIIOIl junm ¢
OTPAHUYEHHBIMU BO3MOKHOCTSMHU 310pOBbsi, | UDDIIT npenocraBisieT MHBaAIUAAM U
muiiam ¢ OB3 (mo wux 3asBiIEHUIO) BO3MOXKHOCTh o0OyueHuss mno OIIOII,
YUHUTHIBAIOIIEH OCOOEHHOCTH WX NCUXO(PHU3UYECKOTO Pa3BUTHUS, WHIUBUTYATbHBIX
BO3MOYKHOCTEH U, MPU HEOOXOIMMOCTH, 00ECIIEUNBAIOIIECH KOPPEKIUIO HAPYIICHHM
Pa3BUTHUA U COLMAIBHYIO aaNTAlUI0 YKAa3aHHBIX JIUII.

Cpox nosrydyenus: oopazoBanus mo OITOII (BHE 3aBUCUMOCTH OT MPUMEHSIEMBIX
00pa3oBaTeNbHBIX TEXHOJOTHH) MPU OOYYEHWH MO WHANBUAYAILHOMY y4eOHOMY
iaHy uHBaMAOB U Uil ¢ OB3 MokeT ObITh YBEIMYCH 0 MX 3asBJICHHUIO HE Oosee
4yeM Ha | TOJ 1O CPaBHEHHIO CO CPOKOM IOTy4YeHHUs 00pa30BaHUSs, YCTAHOBICHHBIM
JUTSI COOTBETCTBYIOMIEH (DOPMBI 00yUEHUSI.
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7.2 BHemHsAsl CMCTEMA OLIEHKH Ka4eCTBA OCBOCHHS 00pa30BaTeILHOM

MporpaMMbI

BHewWwHsa 1 oOueHKa KadyecTBa
pa3oBaTeNbHDOMWU OedaTenbHOCTMN no
orpamme bakanaBpuarta B pamMkax
ouenypbol rocypopapcTBEHHOMW
KpeaoumTauunmm ocywecTBANAeTCAaA C ULeNbl
OTBepXOeHs COOTBETCTBMUA
pa3oBaTeNbHDOMWU OedaTenbHOCTMN no
orpamme HakanaBpuata TpebBoBAaAaHUWSIAM
OC BO.

BHewWwHsa 1 oOueHKa KadyecTBa
pa3oBaTeNbHDOMWU oeaTenbHOCTMN 7
OTOTOBK obydyarwwmxca nNo nNporpamMme
KanaBpuaTa MOXeT ocylwecTBNATbCSHA B
MKax npodeccmoHanbHO-obWeCTBEHHOMW
KpeaownmTtauwumn, NPoOBOOWMOMWN
boTopaTenamMm, =nx obbeagunHeHMAMN, a
KX e YNMONHOMOUYEHHSBIMUMU nMun
raHms3aaumnmsamm, B TOM ymcne
OCTpPaHHBMM opraHumsaaumnamun, nnoo
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