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1. HAUMEHOBAHUE BHJIA MPAKTHUKHN, CIIOCOBA W ®OPMBI
(®OPM) EE TPOBEJIEHUS

[TponsBoacTBeHHAsT TpakTHKa (CEpBHCHAS TPAKTUKA) SBISICTCS YacThIO
MPAKTUYECKOH  TOATOTOBKM  BBITYCKHHKOB. [IpoW3BOACTBEHHAs  IpaKTHKa
(cepBHUCHasI TTPaKTUKA) CTYJICHTOB OakajlaBpuaTa, 00ydJaroIIuxcsl Mo HarpaBJIeHUIO
noarotoBku 43.03.01 — CepBuc (HampaBieHHOCTh (MPoduUIb) MOJATOTOBKU —
«CepBUC B HMHAYCTPUHM THUTAHHUS U TOCTEIPUUMCTBA») TMPOBOAMUTCS B LEIAX
MOJIyYeHHs] YMEHMM M HaBBIKOB B OOJACTH CEPBHUCHOM NEATEIBLHOCTH B cdepe
TOCTEIIPUUMCTBA M OOIIIECTBEHHOT'O TUTAHUS ¢ YUETOM COBPEMEHHBIX TpeOOBaHUI
K KJIMEHTYPHBIM OTHOIICHHUSIM U OCOOEHHOCTEH MPEANPUATUI Pa3TuIHOro BUAa Ha
OCHOBE TMPAKTHUYECKOTO WCIOJIb30BAaHUSI 3HAHWI, MPHUOOPETCHHBIX B IMPOIIECCEe
oOydernust (00macTb TPOQPECCHOHATLHON JESITEIHHOCTH BKIIOYACT CEPBUC W
OKa3aHWE YCIyTr HaCEeJCHHWI0). B WTOre MNpOXOXKACHHS MPOU3BOACTBEHHOM
MPAKTUKN (CEPBUCHOW TMPAKTHKW) y CTYJIEHTa JOJDKHBI OBITh JIOCTUTHYTHI
pE3yNbTaThI oOy4JeHws, COOTBETCTBYIOIIHE aTamy dhopMHUpOBaHUS
po¢eCCUOHATIBHBIX KOMITETCHITUM, HEOOXOIUMBIX JJIsS MOCIEayIoNe padoThl B
cthepe cepBrca B paMKax OCYIIECTBICHUS CEPBUCHOM JEATETLHOCTH.

BugoM npakTUKM, ONUCHIBAEMOM HACTOSIIECH ITPOrPaMMOM, SIBIISIETCS
IPOU3BOJICTBEHHAS MPAKTUKA. THII MPAKTHKM: CEPBUCHAS NTPAKTHUKA.

Cnoco0bl mpoBeeHHs1 TPAKTUKU C Y4&ToM TpeOoBaHUU (eaepanbHOTO
roCyJIapCTBEHHOTO0 00Pa30BaTEILHOTO CTaHIapTa: CTAI[MOHAPHAS, BbIC3THAS.

®opmMa NPaKTHKH: JUCKpeTHass (IMyTEM BBIIEIEHUS B KaJICHIAPHOM
yueOHOM TpaduKe HEmpephIBHOIO MEpHoAa y4eOHOrOo BPEMEHH ISl IPOBEICHUS
MIPAKTUKH).

(I)opMa OpraHms3anvun 06p330BaTeJILHOﬁ ACATCJIBHOCTH TIPU peajiu3alun
NMPAKTUKH: [TPAKTUYCCKas IMOATOTOBKA

2. IIEPEYEHDb IIVIAHUPYEMBIX PE3VJIIBTATOB OBYYEHUSA IIPU
ITPOXOKJIEHUN ITPAKTHUKMN, COOTHECEHHBbIX C
IINTAHUPYEMbBIMHA PE3YJIbTATAMMU OCBOEHUA
OBPA3OBATEJILHOM ITPOT'PAMMBI

CepBuCHasl IpakTHKa OPUEHTHUPOBAHA HA OCBOEHUE OMNPENEIEHHBIX 3TAIOB
(bopMHpOBaHUSA CIAEAYIOMNUX KOMITETEHIIUN:

yHI/IBepcaJIbHLIe KOMIIETCHIINM:

YK-4 - CnocoOeH OCYIIECTBIATh JETOBYI0 KOMMYHHKAIIMIO B YCTHOW H
MMCBMEHHOW (popMax Ha TOCYyAapCTBEHHOM si3bike Poccuiickoit deneparuu u
MHOCTpaHHOM(BIX) fA3bIKE(aX);



YK-8 - CnocobeH co3gaBaTh M TMOAJNEPKUBATH B TOBCEIHEBHOW KU3HU U
po(heCCUOHATILHON AESITENbHOCTh O€30IMaCHbIE YCIOBUS )KU3HEACATEIbHOCTH IS
COXpaHEHUs MIPUPOIHOI cpefibl, 00ecreueHrne yCTONYMBOIO pa3BUTHs OOIIECTBA, B
TOM YHCJIE TIPU yTPO3€ M BOSHUKHOBEHHH UPE3BBIYAMHBIX CUTYallUd W BOCHHBIX
KOH()JIUKTOB;

YK-9 - CnocobeH npuHHMaThb OOOCHOBAaHHbBIE SKOHOMHUYECKHE PEIIEHUS B
Pa3TUYHBIX 00JIACTIX KU3HEAESITEIbHOCTH;

IIpodeccuonabHbIe KOMIIETECHIIMH:

[IK-2 — CnocobeH opraHu30oBbIBaThH B3aUMOJACHCTBUE C MOTPEOUTEISIMHU,
napTHeEpaMyd W JPYTUMHU 3aWHTEPECOBAHHBIMU CTOPOHAMHU C YYETOM UX
HAIMOHAJIBHBIX, KOPIOPATHUBHBIX U HMHBIX OCOOCHHOCTEH, a TaKkKe COIMAJIbHO-
KYJbTYPHBIX HOPM  JIEJIOBBIX M  MEXIWYHOCTHBIX KOMMYHHUKAlMid TpHU
MPEIOCTABIEHUH YCIyT TOCTEPUUMCTBA M OOIIECTBEHHOTO MUTAHMUS;

[1K-3 - CriocoGeH opraHu30BBIBATh CHCTEMHBIN KOHTPOJIb OM3HEC-TIPOIIECCOB,
pPECYpCOB, KauecTBa yCIyT M OOCTY)KHWBAaHMS, MPOBOANTH OLICHKY d()DPEKTUBHOCTH
(YyHKIIMOHUPOBaHUSA  JeNapTaMeHTOB  (CIyxk0,  OTAEJIOB)  MPEANPHUITHI
rOCTENPUUMCTBA U OOLIECTBEHHOTO MUTAHMUS.

Komnerenuuu, Qopmupyemble B TIpolecCe MPOXOKIACHUS CEPBUCHOM
MPaKTUKW, KOHKPETU3WPOBaHbI B Tabnuile 1, rae OTpakeHbl YMEHMS U HaBBIKH,
KOTOpbIE HEOOXOIUMO MOTYUHUTb.

Tabdimna 1 - YMeHuss 1 HaBbIKH, IpUo0OpeTaemMble B mpouecce MpoXo:KIeHUus
NPaKTHKH

Kommerenmus Oran WNuaukaTopsl JleckpunTopbl
op-
MHUPO-
BaHUS
KOMIIE-
TEHITUU
YK-4 - Cmocoben | 4 sran | UYK-4.3 — | YmeHus:
OCYIIECTBIISATH OCYIIECTBJISIET JEJIOBbIE | aHAJTU3UPOBATH JIEJIOBbIE
JIEJIOBYIO KOMMYHHKAITUN B YCTHON | KOMMYHHKAIIHH,
KOMMYHHKAIUIO B U TUCHbMEHHOH (hopMax | ocyllecTBIsieMble npu
YCTHOU u Ha PpYCcCKOM M (WiM) | B3aUMOAEUCTBUM NOJpa3AcieHUI
MUCbMEHHON (opmax WHOCTPAaHHOM  SI3bIKaxX | KOHKPETHOTO  MPEANpPUSTUS B
Ha TOCYIapCTBEHHOM npu NPEOCTAaBICHUH | MpOIecce CEpBUCHOMN
a3pike  Poccuiickoit yCcayTr JIEATEIIbHOCTH;
®denepaunn Hu HaBbIKH:
WHOCTPaHHOM(BIX ) OCYIIECTBICHUS pi (< (0):70) 7
sI3bIKE(ax) KOMMYHHKAIlUd HAa PYCCKOM U
(W) WHOCTPAaHHOM sI3BIKaX B
YCTHOH W TMHCHMEHHOW ¢opme
NpU  y4acTHM B  CEPBUCHOM
JESTEIbHOCTH Ha  KOHKPETHOM
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NPENPUITHH;
MOJATOTOBKU MHUCHhMEHHOTO OTYeTa
O MPOXOXKIEHUM NMPAKTUKU U €ro
3aIUTHI C YYETOM HOPM M MPaBUII
PYCCKOTO SI3bIKa;

YK-8 - Cmoocoben | 4sran | UYK-8.1. ObecnieunBaet | YMeHus:
CO03/1aBaTh " Oe3omacHble ycnoBus | Onpenensith COOTBETCTBHE
HOJ|/IeP/KUBATh KHU3HEICATEIBHOCTH B | OpraHM3allud  pabo4yMx  MecCT
0e30macHble YCIOBUS MOBCETHEBHON KHU3HH U | TpeOOBaHUAM TEXHUKU
KHU3HEJEATEIbHOCTH, B IpodeccuoHanbHOM | 6e30macHoCTH;
B TOM 4HCIE TpH JesTenbHOCTH, B T.4. ¢ | HaBbIkm:
BO3HUKHOBEHHUHU HIOMOILBIO CPEACTB | COOIIIOICHUS paBuI u
Ype3BbIUaHBIX 3amMThl  OT (hakTopoB | TpeOOBaHMN OXpaHBl Tpyda U
CUTyaluun BPEJIHOTO BIIMSIHUS | TEXHUKHU 0e30macHOCTH Ha
3JIEMEHTOB cpeasl | paboyem MecTe " npu
obuTaHus B3aUMOJICHICTBUN C  KJIMEHTaMU
IpU TPEIOCTaBICHUHM YCIyr Ha
KOHKPETHOM HPENPUATHH;
NYK-8.2. CrniocobeHn | YMeHus:
OCYILECTBIIATh JEUCTBUA | AHAIM3UPOBAaTh  HEOOXOAMMBIE
o NPEJOTBPALICHUIO | MEPBI MO0  NPEAOTBPALICHUIO
BO3HUKHOBEHUS Ype3BbIUYANHBIX  CUTyallUd U
YpE3BbIYANHBIX JNEHUCTBAA B YPE3BBIYAMHBIX
cutyauuil (IPUPOIHOTO | CUTyaLMSIX
u TexHoreHHoro | HaBbikm:
IIPOMCXOXKAECHUS) Ha | coOroeHus paBuI u
pabouem MecTe, | TpeOOBaHMI, HANpaBJICHHBIX Ha
obecrieunBast IIPEJOTBPALLICHHE BO3HUKHOBEHMS
COXpaHEHUE MPUPOJHOM | YPE3BBIYAWHBIX CUTyallMil IIpU
cpeabl M yCTOHYMBOE | PEOCTaBICHUU ycIyr Ha
pa3BuTHE 00IIECTBA KOHKPETHOM HPEANPUATHH;
VK-9 - CnocoOen | 43ran | UYK-9.2. CrnocobeH | YMeHus:
NPUHUMATh HKOHOMHUYECKHI paccunThIBaTh KJIFOUEBbIE
000CHOBaHHbBIE 00OCHOBBIBATh MPUHSATHE | MOKA3aTEIH XO3s5IIICTBEHHOIN
SKOHOMHUECKHE pereHui B | AEATEIBHOCTH, HEOOXOAUMBIE IS
pelieHus B npodeccuoHaIbHON 00OCHOBAHUS MIPUHATHUS PEUICHUS
pa3NYHBIX 00JacTAX JeSTeNbHOCTH B cdepe | B CEpBUCHON  J1€ATENBHOCTH
KHU3HEIEATSTbHOCTH yCIIyT KOHKPETHOW OpraHu3aIfu cgepsl

yCIyT
HaBbiku:

aHali3a pe3yJbTaToB pPacdyE€ToB
Moka3aTeieit XO3IHCTBEHHOMN

JEeSITeIbHOCTH M NPUHATHS Ha UX
OCHOBE pEIIEHWM B CEPBUCHOU
JeSITeIbHOCTH KOHKPETHOMH
opraHusaiyu cepsl yciyr




IIK-2 - Cnoocoben
OpPTraHU30BHIBATH
B3aUMOJIENCTBUE C
MOTPEOUTEISAMH,
napTHEpaMH H
JIPYTHMHA
3aMHTEPECOBAHHBIMU
CTOPOHAMHU C y4YETOM
UX  HAIMOHAJBHLIX,
KOPIOPaTHBHBIX 51
MHBIX OCOOEHHOCTEH,
a TaKKe COIHMAJIBHO-
KYJIbTYPHBIX HOPM
JICTIOBBIX 5
MEKITHYHOCTHBIX
KOMMYHUKaIUK
MIpeI0CTaBICHUN
ycIIyr
TrOCTEeTPUHUMCTBA u
00I1IECTBEHHOTO
MMUTaHUS

pu

3 sTan

UIIK — 2.1 — Opranusyet
B3aUMO/ICVICTBUE c
MOTPEeOUTEIIAMH,
MapTHEpaAMH U JIPYTHUMH
3aUHTEPECOBAHHBIMU
CTOPOHAMH Ha OCHOBE
COOJIIOIEHUS
TpeboBaHUit
npo¢eCCHOHATLHON
ATHKHU U 3TUKETa

HIIK — 2.2 — YuurteIBaeT
MPU B3aMMOJICHCTBHSIX C
MOTPEOUTETSIMH,
napTHEpAaMH WU APYTUMHU
3aMHTEPECOBAHHBIMH
CTOpOHAMU X
IICHXOJIOTHUECKHUE
0COOEHHOCTH

Ymenus:

DopMyIMpOBATH TpeOOoBaHUS
npoeCCHOHATLHOH ~ 3TUKU |
JTHKETa I KOHKPETHOTO BHJIA
TPEIPUSITHS chepsl
rOCTENPUUMCTBA WA

0OIIIeCTBEHHOTO TUTaHusA (MecTa
IIPOXOXKACHUS ITPAKTUKN);

DopmyJIHPOBATH
npodeccuoHaNbHbIC u
JUYHOCTHBIE  TpeOoBaHHS K

pa3IMYHBIM TPYIIaM MepcoHala
MIPEPUITHS 00LIECTBEHHOTO
MUTaHUS WM TOCTEIPUUMCTBA
(MecTa IpOXO0KIEHUS MPAKTHKH);
HaBbiku:

Cobmronenus IIPaBUII
B3aUMOJEHCTBUI NOTPEOUTENSIMH,
apTHepaMu u JPYTUMH
3aMHTEPECOBAHHBIMU CTOPOHAMU
HAa ¢ yderoM TpeOOBaHUMH
npoecCHOHANFHOW ~ 3TUKH U

JTHKETa NMPH OKa3aHWM YCIyr Ha
KOHKPETHOM MPEANPUITHH (MECTe
MIPOXOKACHHS ITPAKTUKH);

O1eHKH COOTBETCTBUS
Mpo(EeCCHOHANBHBIX ¥ JIMYHBIX
KauecTB TepCcoHala 3agadyaM U

OCOOCHHOCTSIM ~ IIPEAOCTABICHHS
ycIyr Ha NPEaNIPUSTHH
OOIECTBEHHOTO  NHUTAaHHUSA WM
roCTENPUUMCTBA (mecte

MIPOXOXKACHUS MTPAKTUKN);

Ymvmennsn:

Ompenenarb  MCUXOJIOTMUECKHE
0COOEHHOCTH KJIMEHTOB u
COTPYAHUKOB B rpoiiecce

OKa3aHHUsl YCIIyT Ha MPEAIPUSTHH;
HaBbIKkn:

Vuéra IICUXOJIOTHYECKUX
oco0eHHOCTEN KJINEHTOB u
COTPYIHUKOB B mporecce

OKa3aHMs YCIIyT Ha NPEAIPUITUH;

YMenus:
NIIK — 2.3 — YuureiBaeT | AHaJIM3UpOBAaTh COLIMAJIBHO-
B Ipoliecce JEJIOBOrO | KyJAbTYpHblE  HOPMbI  OM3Hec-
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o0LIeHusd

KOMMYHUKaUMd Ui LEeJIed Hux

HaIMOHAJIbHBIE, yuyeTa B MpOIEecce JICTOBOTO
KOPIIOPATUBHBIE M WHBIC | OOMICHUS  HA  TPEANPUATHIX
0COOEHHOCTH OOIIECTBEHHOTO NUTAHUS  WJIU
noTpeduTene, TOCTETIPUHMCTBA (mecTe
napTHEPOB W JIPYTHX | MPOXOXKICHUS MPAKTHKH);
3aMHTEPECOBAHHBIX BrisBnsTh HaI[MOHAIbHEIE,
CTOPOH, a TaKXe | KOPIIOpaTUBHBIE " WHbBIE
COLIMATBLHO-KYJIBTYPHBIE | OCOOCHHOCTH norpeduTenei,
HOPMBI OmsHec- | mapTHEPOB " JIPyTUX
KOMMYHHKAITHHA 3aMHTEPECOBAHHBIX CTOPOH

NPEINpUSATHS ~ TOCTEIPUUMCTBA
Wi OOINEeCTBEHHOTO  IHUTaHUS
(MecTa TIPOXOXKIIEHUS TPAKTHKH),
BITUSIIOIIUE Ha IPOIIECCHI
OKa3aHWs yCIYyr ¥  JIEJOBOE
oOIIIeHHE;

HaBbiku:

OcyuiecTBieHus IIPOLIECCOB
OKa3aHWsA YCIyT W JEJOBOTO
o0IIeHus  Ha  TPEANPHUITHH
OOIIECTBEHHOTO IHUTAaHHUS WA
rOCTENPUUMCTBA (mecte
MPOXOXKICHUS  TPAKTUKH) c
yuéToM HAIIMOHATBHBIX,
KOPITOPaTHBHBIX " UHBIX
ocoOeHHoCTeH noTpeOHTeNeH,
MMapTHEPOB 5 JPYTUX
3aWHTEPECOBAHHBIX CTOPOH,
COIMAITbHO-KYJIBTYPHBIX HOpM
OM3HEC-KOMMYHHMKAITU;

I[IK-3 - Cmnocoben | 3 sran | UTIK-3.2 — Omnpenensier | YMeHust:

OpPTraHU30BHIBATH TEXHHUKO- JlaBath TEXHHKO-

CHCTEMHBI KOHTPOIIb TEXHOJIOTUYECKUE TEXHOJIOTHYECKYIO

OM3HEC-TIPOIIECCOB, XapaKTePUCTUKHU OU3HEC- | XapaKTEPUCTHKY ousHec-

pecypcoB,  KauecTBa MIPOIIECCOB Ha | MPOIECCOB Ha MPEIIPHUSATHH;

yCIIyT u TIPETPHUSITHSIX CucremaTu3upoBaTh
00CITy>)KUBaHUs, TOCTETIPUHMCTBA u | uHQopManMIo O JIEHCTBYIOIIMX

MPOBOJIUTH  OIICHKY OOIIIECTBEHHOTO perimaMeHTax M CTaHAapTax,

3G PEKTUBHOCTH MUTAHUS; TEXHUYECKUE U | ONPEACISIONNX  JIESTEIbHOCTD

(YyHKITMOHUPOBAHHUS CaHHWTapHbBIC YCIIOBUS | TIPEIITPHUSITHS —MecTa

JIeTIapTaMeHTOB JeSITeTbHOCTH MIPOXOXKICHHS TTPAKTUKH;

(ctyx0, OTJIETIOB) nojApa3iesieHui c | HaBbIku:

pEANPUSITHNA yuétoM cymecTByronmx | OnpenencHus TEXHUKO-

TOCTCTIPUMMCTBA U periIaMeHToB U | TEXHOJIOTMYECKHX XapaKTEPUCTHK

OOIIECTBEHHOTO CTaHIapTOB OM3HEC-TIPOIIECCOB Ha

MTUTaHUS MPE NP THH — MecTe

MIPOXOXKICHHS MTPAKTUKH;

Cobmronenus TpeOoBaHuUl
periaMeHToB W CTaHIapTOB,
OTIPENICNIAIONINX  JICATEIIEHOCTh
TPEIPUSITHSI — MecTa
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HUIIK-3.3 — OnenuBaer
MaTepHalibHbIE PECypChbl
NesITeNbHOCTU

JernapTaMeHToB  (CIIyxO,
OTJICJIOB)  MPEANPUITHIA

MUTaHHS u
rOCTEIPUMMCTBA c
y4ETOM TEXHHUKO-
TEXHOJIOTUIECKUX
XapaKTepUCTUK Ou3Hec-
MPOLIECCOB, a TaKxe
OLIEHHBAET u
KOHTPOJIUPYET
cobmroieHue
HEOOXOIUMBIX
TEXHUYECKUX u

CaHUTAPHBIX YCIOBUN;

IIPOXOXKACHUS IPAKTUKH;

YMeHnus:

AHanu3upoBaTh HMEIOIIMECS Ha
MIPEANPUITHI MaTepuaibHbIC
pecypcebl;

AHanmM3UpoOBaTh TEXHUYECKHE U
CaHUTapHbIE YCJIOBHS
JeATeIIbHOCTH noApa3aesIeHu
OPEeNNpUsITHA ~ TUTaHUA WU
TOCTETIPUHUMCTBA (mecTa
MIPOXOXKACHUS NIPAKTUKN);
HaBbliku:

OmnpeneneHuss ypOBHS TEXHHKO-
TEXHOJIOTMYECKOW OCHAILEHHOCTH
u 00€CIIeYeHHOCTH
MaTepHaIbHBIMH pecypcamMH Ha
MPEIIPUATHH - MecCTe
MIPOXOKICHHS TPAKTUKH;
CoOmroeHuss  TEXHUYECKUX U
CaHHWTApPHBIX YCIIOBHI MpH paboTre
B MIOJIPA3/ICIICHUH TIPEIIIPUSITHUS;

UIIK — 34 - | Ymenus:

OcyiecTBiser CucreMaTu3upoBaTh

KOOPJMHAIIUIO U | uHpOpMaAIUIO MJIs OINpeaAeTeHUs

KOHTPOJIb, MIPOBOJUT | TOKa3aTeneit JeSITeTbHOCTH

O1eHKY 3¢ (GEKTUBHOCTH | TOApa3IeIeHUN TIPEATPUSITHS

NEeATENbHOCTH (MecTa MPOXOXKIAECHUS MPAKTUKH),

nenapramMeHToB (cioyk0, | B TOM  YHClIe  TOKazarenen

OTAENIOB) TOCTUHUYHOTO | 3((EKTUBHOCTH;

KOMILJIEKCa u | HaBbikn:

MPEATPUATHS Kontpons roKa3aresen

OOIIECTBEHHOTO MUTAHUS | IEATENbHOCTH  TMOApa3/eiIeHH
HNPEATPUATUS (mecta
MIPOXOXKACHUS TMPAKTUKU), B TOM
YHUCIIe MoKa3aTesen
¢ dexTuBHOCTH;

3. MECTO NPAKTUKH B CTPYKTYPE OBPA3OBATEJILHOM
NPOI'PAMMBbI

[IpousBojacTBeHHass mnpakTuka (cepBucHas  npakTtuka)  b2.B.02(IT)
OTHOCHUTCS K 4acTu, GOpMHUPYEMOM yJaCTHUKaMU 0Opa30BaTENIbHBIX OTHOIICHHUI,
u otHocurcsi K bnoky 2 «lIpaktuka», Hampaienuss noarotoBku 43.03.01 —



CepBuc (HampaBieHHOCTh (TIpoduiib) oOpa3oBaTenbHON MporpaMMbl — CepBHC B
WH]IyCTPUU MUTAHUS U TOCTEIIPUHUMCTBA).

Hudp
KOMIIeTEeHIIUHA

IIpenmecrByommue
AMCUHMILIMHBI
yueOHOro IJIaHa, B
KOTOPBIX
ocBauBaeTcs
KOMIIeTEeHI U

JAucnuniannsl (MOAyJIn),
NPAKTHKH y4e0HOr0
IUIAHA, B KOTOPBIX
KOMIIETeHIUS
0CBaMBaeTcs
napajjieJbHo ¢
U3y4yaeMou 1UCHUNIMHON

Mocaenyromue

AUCHUILIMHBI Y4eOHOT0

IJ1aHa, B KOTOPbLIX
OCBauBacTCHA
KOMIICTCHIIUSA

VK-4

Pycckuii s13b1k 1
KyJbTypa peuu
NHocTpaHHbIN S3bIK
WNHOCTpaHHBIN A3BIK
JIEJIOBOTO OOIIeHMsT/
Hnocmpannwiii A3v1k 6
npogeccuonanvrol
desmenvbHoCMU
VYyeOHas mpaKkTUKa
(O3HakoMHTEIIbHAS
MIPAKTHKA)
[IpousBoacTBeHHas
MpaKkTUKa
(OpranuzaimoHHO-
yIpaBiIeHYECKas
TIPaKTHKA)

VYnpasnenue
KOMMYHHKaTUBHBIMU
npoueccamu /Yenogex u
e2o0 nompebHocmu
JloxymeHTanmonHoe
o0ecrieyeHre yrpaBieHHs

IIpounsBoacTBEHHAA
IpaKkTUKa
(mpeanuIuIOMHas
MIPAKTHKA)

VK-8

bezonacHocTh
KU3HEIEATeIbHOCTH
OxpaHa Tpyaa u
TEXHHUKA
Oe3omacHoCTH
[IpousBoacTBeHHas
MpaKTHKa
(OpranusanoHHO-
yIpaBiieHYecKas
MIPaKTHKA)

HET

[IpousBoacTBeHHAas
MPAKTHKA
(mpenauriIoMHast
MpaKTHKa)

YK-9

DKoHOMHYECKAs
Teopust
KommrekcHbli
SKOHOMHYECKHM
aHau3
XO3SMCTBEHHOMN
JIEeITeIbHOCTH
[IpownsBoacTBeHHAs
MPAaKTHKA
(OpranuzarmoHHO-
yTpaBlIeHIeCKast
MIPaKTHKA)

HET

HET

IK-1

[IporpammHuoe
obecrieueHue u
aBTOMAaTHU3ALHS

Opranuzanus u
TUTAHUPOBAHUE

JACATCIIBHOCTHU

OTeYeCcTBEHHBIN U
3apyOeKHBIN OIBIT
OKa3aHUs yCIyT
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JeSTETFHOCTH B cpepe
TOCTENPUHUMCTBA U
MPEINPUATHI
0O0IIECTBEHHOTO
MTUTAHHS
OcHOBBI
¢uHaHCOBOTO,
OyXTajaTepcKoro u
CTaTHCTUIECKOTO
yueTa B cdepe
TrOCTEIIPUAMCTBA U Ha
MPEATPHUITHSIX
TTUTAHHS
VYmpasnenue
TIEPCOHAJIOM B
npodeccuoHaIbHOU
JESATEIIbHOCTH
CouunanpHo-
KyJIbTypHAS
JeSTeNbHOCTD B chepe
TOCTEIIPUAMCTBA U
0O0IIECTBEHHOTO
TTUTAHHS
Opranuzanus u
TUTAHUPOBAHHE
e TeIbHOCTH
NpEANPUATHI cepBHUCA
Teopust opranuzanuu
W OPTaHU3AIMHOHHOE
nosejeHue/
Cmpamezuueckuu
MeHeOHCMeHm
[IpownsBoacTBEeHHAs
MPaKTHKA
(OpranuzarmoHHO-
ymnpaBlIeHYeCKas
MIPAKTHKA)

IpEeANPUATHNA CEpBHCA
JlokyMeHTalmoHHOE
o0ecrniedyeHne ynpaBieHUs
OTeyecTBEHHBIN U
3apyOC)KHBINA OTBIT
OKa3aHUus ycIyr
0OIIIECTBEHHOIO TUTAHUS U
roCcTENpPUUMCTBA
busznec-nianupoBanue
Tpynosoe npaso
MapkeTnHroBsle
KOMMYHHKAaIUH
/Ynpasnenue
KOHKYDEHMOCNOCOOHOCMbIO
npeonpusimust

0OIIECTBEHHOIO ITUTAHUS
U TOCTETIPUUMCTBA
buzHec-mianupoBaHue

I1K-2

[Tpodeccuonanbras
ATUKA U dTUKET
TIcuxomuargocTuka B
npoecCuoHaTbHOU
IEeATEILHOCTH/
Tcuxonoeuueckuii
NPAKmMuKym
WNHOCTpaHHBIN A3BIK
JIEJI0BOr0 OOIIeHust/
HUnocmpannwiii a3viK 6
npogheccuonanbHoll

VYnpasnenue
KOMMYHHKATHBHBIMU
nporieccamu /Yenosex u
e20 nompebHocmu
MexKyJIbTypHbBIE
0COOCHHOCTH OKa3aHUS

yCIIyT

MexXKynbTypHbBIE
0COOCHHOCTH OKa3aHHUS

yCIIyT
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desimenbHOCmU
I1IK-3 Texanueckue Opranuzanus u
CpeacTBa 1 IUIAHUPOBAaHUE CepBuc B UHIyCTpUU
TEXHOJIOTHH B chepe NEeSATEIbHOCTH 00IIECTBEHHOTO
TOCTENPUUMCTBA U MpEeANpUATHNA cepBruca | mutanus/ PecmopanHulil
00IIECTBEHHOTO VYnpaneHue KauecTBOM busnec
MUTaHUS yCIIyT U 00CITYyXKUBaHUS B
Opranuzanus u cdepe rocTenpuuMCcTBa U
IUTAHUPOBaHUE OOIIECTBEHHOTO TUTAHUS
JEeSITeIbHOCTH JIOKyMEeHTaIOHHOE
NpeanpusITUii cepBrca | obecredeHne ynpapieHUs
IIpaBoBoe CepBuc B uHAYCTpUHU
peryaupoBaHue B 0OIIIECTBEHHOTO MUTAHMSI/
chepe PecmopanHulil 6usHec
rOCTENpPUHUMCTBA U CepBuc B UHAYCTpUU
0O0IIECTBEHHOTO TOCTENPUUMCTBA/
MUTAHUS T'ocmunuunsiii buznec
Teopus opranu3anuu
U OpraHU3alMOHHOE
noBeicHue/
Cmpamezuueckuu
MEHeOHCMeHM

4. OBBEM IHIPAKTUKH B 3AYETHBIX E//MHUIAX U EE
HNPOAOIZKUTEJBHOCTD B HEAEJAX JIMBO B AKAJEMUYECKHUX
YACAX

OO0beM MPaKTUKU B 3aYETHBIX €IMHUIIAX COCTABISAET - 6 3aUE€THBIX €AUHUII,
MPOJOJLKUTENBRHOCTh B Helensix — 4 Henenu. [IpoBoautes Ha 4 kypce.

5. COOEP’ KAHUE ITPAKTUKHU

Opranuzanusi mpoiecca NPOXOXKACHUS IMPOU3ZBOJACTBEHHONW  MPaKTUKU
(cepBUCHOM TPaKTUKHU) OCYIIECTBISETCSI B COOTBETCTBUM C I[lonokeHwem o
MPaKTUYECKON TMOJrOTOBKE OOYYaloIIMXCsl, OCBAaMBAIOIIMX 00pa3oBaTEIbHbIC
nporpaMMsbl Beiciiero oopazoanusi B [ UDOIIT.

MecTta npoXoKAeHUSsI TNPOU3BOACTBEHHOW MNPAKTHKH  (CEpBUCHOM
NPAKTUKA) OMNPENEISIOTCS  OCOOCHHOCTAMH  OOBEKTOB  MPO(ECCHOHATBLHON
JIESTENBbHOCTA BBIMYCKHUKA TO TporpaMMme OakajaBpuata. B kauecTBe MecT
MPOXOXKJICHUS TPAKTUKA MOTYT OBITh BBIOpPAHBI MPEANPHUATHS U OpPTaHU3AIUU
TOCTUHUYHOTO OW3Heca, OOIECTBEHHOTO NHUTaHUS M TocTenpuuMmcTBa (kKade,
pecTopaHbl, Oapbl, CTOJIOBBIE, TOCTHHHUIIBI, TOCTEBBIC J0OMa, TypOaswl, 0a3bl
OT/IbIXa, CAHATOPHO-KYPOPTHBIE KOMILJIEKCHI U T.I), a TAK)KE€ WHbIEC MPEANPUITHUS
COIMATILHO-KYJIBTYPHOTO CepBHCa (BKJOUasl MNPEANpusiTus cPepbl TypusMa) u
OpraHbl TOCYJapCTBEHHOTO W MYHMIIMIAILHOIO YMPABJICHUS, ACITEIHHOCTh
KOTOPBIX CBSI3aHA C YCIyraMH TOCTEPUUMCTBA U OOIIIECTBEHHOTO MUTaHUs, B TOM
yucjie C YyOpaBiICHUWEM JaHHBIM CErMEHTOM NOTPEOUTENIbCKOTO phIHKA. B
OTJIEJBHBIX CIy4YasX MPOXOXKACHUE MPAKTUKH MOXKET ObITh OPraHU30BaHO Ha Oaze
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nabopatopuii TUDDIIT, B aTOM ciayuyae B CTPYKTypy IUIaHa OTUY€Ta BHOCSTCS
U3MEHEHUS (B COOTBETCTBUM C WHIMBHUIyaIbHBIM 3aJaHueM). OpraHu3anuoHHO-
npaBoBas (popma NpeANPUATHII MOKET OBITH JFO0as!.

Conepkanue TPAKTUKU  OMpENeNseTcss  coiepkaHueM  (HOpMUPYEMBIX
KOMIIETEHIIUN.

Bonpochl, koTopbie He00X0AMMO H3YYMTh Ha MNpakTuke (cOop
HH(OpPMALMHU OCYIIECTBJISETCHA HA OCHOBAHMHU OTKPBITHIX JAHHBIX M JAHHBIX
NpeanpusiTu).

1. OO61mast xapakTepUCTHKa ACSITEIIbHOCTU NPEANPUsTUS cepBUca (MecTa
POXOKJEHUs MpakTUkK ). OpranuzannonHas ctpykrypa npennpusitus. (MI1K-3.4)

eHa3BaHHUE, MeCTOopacIoioxenue, TenedoH, e-mail, cair, xkom OKBO/I,
OpraHu3alMOHHO-TIPAaBOBAs popMa MPEANPUATHS;

eOpraHu3allMoHHas CTpykTypa. Hampapienus paesTenbHOCTH ((PYHKIUN)
JenapTaMeHToB (CIIy0, OTIEIOB) MPEINPHUSATUS MUTAHUS WU TOCTEIPUHUMCTBA
(MecTa MpOXOKIAEHUS MPAKTUKH )

® OCHOBHBIE BUJbI YCIYT, UX &CCOPTUMEHT

2. HopmartuBHo-nipaBoBasi periamMeHTaIus JAesTeIbHOCTH HPeIpUsTUI
cepsuca (UI1K-3.2).

e HopMartuBHO-IpaBOBbIE  aKThl, PErIAMEHTUPYIOLIUE JEATEIbHOCTU
opranuzanuu (DenepanbHble U  PETUOHAJBHBIE 3aKOHBI, MYHHUIIMIAIbHBIC
npaBoBsle akThl, ' OCTe1, CanlluH, pernameHTs! U T.1.).

eBHyTpeHHsAs  nOKyMeHTauus  npeanpustus — (ycTraB,  JIOJDKHOCTHBIE
MHCTPYKIIMH U TIP.).

3. busnec-nporeccsl Ha npeanpustuu. Bayrpudupmennsiii koutpoas (UIIK-3.2,
NIIK-3.3, UI1K-3.4).
- OnMcaHue OU3HEC-MPOIECCOB MPEAPHUITHS
-TE€XHUKO-TEXHOJIOTUYECKHE XapaKTEPUCTUKNA OU3HEC-TIPOLIECCOB
- TEXHUYECKUE M CAHUTAPHBIC YCIOBUS ACATEIIBHOCTU MOApa3AEICHUN
(memapTaMeHTOB, CIIy KO MPEeAIPUSITHI)
- KOOpAMHAIMS AESITeIbHOCTU NOIpa3/IeJIeHUN IpeanpusTUs
- Opranuzanusi BHyTpu(pUPMEHHOT0 KOHTPOJIS

4. MartepuanbHble PecypcChl ASSITETLHOCTH MPEANPHUATHS cepBHca (MecTa
npoxoxaenus npaktuku) (UITK-3.3).

® XapaKTepUCTUKH 3JIaHUsI, TMOMEIICHHUA, 000PYJOBaHUS; XapaKTCPUCTUKH
KOHTAaKTHOW 30HBI, €€ opraHm3anuu, o(opmieHHEe MOMENIeHUs (COBPEMEHHBIN
JM3aiiH, YPOBEHb OpPraHW3allMHd MPOCTPAHCTBA IS KIUEHTOB, PaIlMOHAIHHOCTH
pa3MenIeHnus pabouux MECT/TOPrOBOT0 00OPYIOBaHUS, YUCTOTA U aKKYPATHOCTH );

¢ XapaKTepUCTHUKH MCTIOIB3YEMOTO ChIPhS, MPOJYKTOB, MaTEPHAIIOB

e XapaKTEePHCTHKH YPOBHS TEXHUKO-TEXHOJOTHYCCKON OCHAICHHOCTH U
00€eCIIeYeHHOCTH MaTepUaTLHBIMHU peCypcamMu Ha MPEPUITHI
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5. KomrmuiekcHasi XapakTepUCTHKAa TIOTpEOUTENe W  JIEJIOBBIX MAapTHEPOB
npeanpusitua. buznec-kommynukanuu (MYK-4.3, UTIK-2.2, UTIK-2.3)

e ColuaabHO-DKOHOMUYECKasi ~XapaKTEepUCTUKA TMOTpedouTeneil  yciayr -
KJIMEHTOB OpraHu3aiuu (1o, BO3pacT, ypOBEHb J10X0/1a U T.11.);

e[Icuxonornueckast XapakKTepUCTUKA TIOTPEOUTENICH yCIIyT

e (CouManbHO-’KOHOMUYECKAs  XapaKTEPUCTHUKA JICJIOBBIX  MHApTHEPOB
Opra’u3anuu

¢ ConuanbHO-KYJIbTypHbBIC HOPMBI On3HEC-KOMMYHUKAIIHHA BO
B3aMMO/ICHCTBUU C TOTPEOUTENISIMU U JEIOBBIMU ApTHEPaAMU

eHAI[MOHAIbHBIC, KOPIOPATUBHBIE W HWHBIE OCOOCHHOCTH MOTpeduTene u
MapTHEPOB NPEANPUATUSA

®TUIIOBbIE KOH(MIUKTHI, BO3HHUKAIONINE B JEATCILHOCTH OpPTaHU3AINHA W
METOJbl HMX pa3pelieHus ¢ YYE€TOM COLMAIBHO-KYJbTYPHBIX HOpPM OH3HEC-
KOMMYHHKAIUN

6. Xapakrepucrtuka nepconana npeanpustus (UIIK- 2.1, UTIK-2.2)

ConuanbHO-3KOHOMUYECKas XapaKTepUucTruKa nepcoHana: KOJIMYECTBO
pabOTHUKOB, MX XapaKTEpPHUCTHKA MO MOy, BO3PACTy, YPOBHIO OOpa3oBaHUs U
KBaJIU(PUKAIIUY; KOMITETEHTHOCTb nepcoHasia (3HaHUE MPOTYKIIUU

(TOBapoB/yCiyT), JKelaHWe YJepKaTh KIUEHTa, BEXIUBOCTh, KOPPEKTHOCTH,
T00pOKENaTENbHOCTh, BHEITHUN BUJT U T.]I.);

THUIIBI PYKOBOJCTBA U JIUAEPCTBA HA MPEANPUSITUH;

po(heCCHOHATbHO-ITHYECKHE TPeOOBaHUS K MEPCOHAITY IPHU B3aUMOJCHCTBUH C
MOTPEOUTENSIMU U I€TTOBBIMU IMTAPTHEPAMU

OneHka COOTBETCTBUSL NPO(ECCHOHATIBHBIX M JIMYHBIX KayecTB I€pCcOHaja
3a/layaM U 0COOEHHOCTSIM MPEJOCTABICHMS YCIYT HA IPEANPUATUN

7. UHpopMallMOHHO-KOMMYHHUKAIIMOHHbIE ~ TEXHOJOTMM W MPOTrpaMMHOE
oOecrnieuenue Ha npennpustuu (VUI1K-3.2)

®1ICTI0JIb30BAHUE B JICSITEIBHOCTH PECYPCOB HHTEPHETA,;

e XapaKTepucTrKa MPOrpaMMHOI0 00eCeYeHUs IEATETbHOCTH

eOmnpenelicHNEe HanpaBJIEHUW coBeplIeHCTBOBaHUs ucnoyib3oBanus WKT wu
MPOrpaMMHOTr0 o0ecrieueHust

8. PUHAaHCOBO-3KOHOMHYECKNE IIOKa3aTeNH, XapaKkTepU3yronme
JeSATeNbHOCTh noApaszaeneHuid npeanpuarus. Ouenka s¢pdextuBaoctu (MYK-9.2,
NIIK-3.4).

eHanoroobnoxxenne mpeanpuatrus (oOmas XapaKTepUCTUKA  CHUCTEMBI
HAJIOT000JI0KEHUS, BUBI YIUTAUUBAEMbBIX HAJIOIOB, MEPUOJAUYHOCTD YIIATHI);

edDyHaHCOBasg JOKyMeHTanus mnpeanpustus. bamanc. BreoOopoTHbie u
o0opoTHble akTuBbl. [lokazaTenu mpuObUIM, PEHTA0EIbHOCTH, BBIPYYKH, 3aTparT.
Pacuét nokazareneil Ha OCHOBE JJaHHBIX OasiaHca. JluHaMuKa rnokaszaTenei

elleHoBas momutuka npegupuArusa. Llensr Ha ycinyru. Hanuume ckuIok,
JTUCKOHTHBIX KapT;
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eCucrema OIUIaThl TPYAa U IPEMUPOBAHUS HA MPEITPUATHI
eOrieHKa 3((HEKTUBHOCTH I€ATEIBHOCTH NPEANPUATUS U €T0 MOAPa3IeICHUN
9. Texnuka Oe3o0macHOCTH M OXpaHa TpyAa Ha MPEANpHUSITHH CEpBHCA
(MYK-8.1, UVK-8.2).
®HOPMAaTUBHO-NIPaBOBasi 0a3za mpaBWi U TpeOOBaHUU OXpaHbl Tpylda H
TEXHUKU O€30MaCHOCTH B JIEATEIBHOCTH MNpeanpusTus cdepbl yciayr (Mecra
IPOXOK/ICHUS TTPAKTUKH );
e BpeIHbIE M OMNacHble (AKTOPBl CpeIbl B JACSITEIBHOCTH KOHKPETHOTO
npennpusTus chepsl yciIyr — 00beKTa MPOU3BOICTBEHHOM MPAKTUKU
e [IpaBuja JCHUCTBUN IPU BOSHUKHOBEHUU YPE3BbIYANHBIX CUTYal[UN
10. Crparernueckuil ananus JiearesibHOCTH nipeanpusitus cepBuca (UITK-
3.4)
e SWOT-ananu3 nesTeIbHOCTH MPEANPUITUS CEPBUCA.
eOrmnpeneneHre CTPaTErMueCKUX HaMpaBiICHUN pPAa3BUTUA NPEANPUITHS U
TAKTHUYECKHX 3a/]1a4 110 UX pPEeATU3aALMH.

NupuBuayajbHble 3aJdaHUsl JOTONHSIIOT WKW PACIIUPSIOT COACPKAHUE
BUJIOB paboT, 1aub0 (QOpMYIUPYIOTCA HCXOAS U3 CHEUU(PUKU MPEANPUITHUSL
COIMAIIBHO-KYJIBTYPHOTO CEPBUCA, CBSA3AHHBIX CO CPEpor TOCTEIPHUUMCTBA H
OOIIECTBEHHOTO MTUTAHUS — MECTA MPOXOKACHHS TPAKTHKH.

6. POPMbI OTYETHOCTH 11O ITPAKTHUKE

[Io wuroram mpoXOXKAECHHS MPOU3BOACTBEHHON TMPAKTUKU (CEPBUCHOMN
MPAKTUKH) CTYICHT MPEAOCTABIISET CIACAYIONIYIO OTYETHYIO TOKYMEHTAIUIO:

—  NUCBMEHHBIM OTUET O MPOXOKIACHUU TPAKTUKHU;

—  JHEBHUK TMPAKTUKU CTYJEHTA, 3aBEPEHHBIN MOIMUCHI0 PYKOBOIUTEIS
MPAKTUYECKON TMOJATOTOBKM OT TpoduibHON opraHuzauud (B T.4.
COBMECTHBIN pabounii rpaduk (1iaH) NpoBEACHUS MTPAKTUKH U OT3HIB
PYKOBOJUTENSI  MPAKTUYECKOM  MOATOTOBKM  OT  MPOUILHOM
OpraHu3aluu).

Pe3ynbTaThl NpOU3BOJACTBEHHOM MPAKTUKU (CEPBUCHOM MPAKTUKHU) CTYACHT
ob6obOmaer B Qopme muchbMeHHOr0 OT4éTa. OTY4ET MOHKEH OBITH HANMCaH Ha
Marepuanax 00beKTa MPAKTUKU U MO COAECPKAHUIO0 COOTBETCTBOBATH TPEOOBAHUSIM
MporpaMMmbl TpPakTUKW. J[JIs TOATOTOBKM OTYETA CTYJIEHT BEIET JHEBHUK
MPAKTUKU, a TaK’K€ TOTOBUT KOMUU HEOOXOIUMBIX JHOKYMEHTOB. [lo okoHUaHumn
MPAaKTUKA CTYJIEHT OQOopMIISIET OTY4ET UM TIOCIE TMPOBEPKU PYKOBOAUTEIEM
IPAKTUYECKON TOATOTOBKU OT MPO(UILHON OpraHU3alvKi MPEACTaBIsSeT €ro st
IPOBEPKU PYKOBOJUTEIIO MPAKTUYECKON IMOATOTOBKH OT OpraHU3aluu.

CTPYKTYPA OTUYEKTA:
Tutyneuseiil muct (OOpaser npeacTaBieH B TPUIOKECHHSX ).
Conep:xanue
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Beenenue, KOTopoe AOHKHO OTPA3UTh LENH U 3a/1a4d IPAKTUKH.
OcHOBHAsA YacTh
1. OOmas xapakTepuCTUKa JAEATEIbHOCTH MpPENNnpHusITHsS cepBuca (Mmecrta
npoxosxaeHus npaktukn). (UI1K-3.4)
1.1. OprannszanuoHHas CTPyKTypa NPEaIPHUATHS.
1.2. OcHOBHBIE BUJIBI YCIIYT, UX aCCOPTUMEHT
2. HopmaruBHO-1ipaBoBas periamMeHTalus AesTeIbHOCTH HpPeanpUusTUR
cepuca (UI1K-3.2).

2.1. HopMaTuBHO-TIpaBOBBIE  aKThl,  PENIAMEHTUPYIOIIHE  AECATEIBbHOCTU
opranuzanuu (DenepaibHble U PETHOHAIBHBIE 3aKOHBI, MYHHUIIUIAIbHBIC
npaBoBbie akThl, [ OCTs1, CanlluH, periiaMmeHTsl U T.1.).

2.2. BHyTpeHHsis  JOKyMeHTamusi npeanpuatus — (ycTaB,  JOJHKHOCTHBIE
MHCTPYKIIUH U TIp.).

3. busnec-mporeccsl Ha npeanpustuu. Bayrpudupmennsiii koutpoas (UIIK-3.2,

NIIK-3.3, UI1K-3.4).

3.1. Onucanue OU3HEC-POLECCOB MPEANPUATHUS

3.2. TexXHUKO-TEXHOJOTUYECKUE XapaKTepUCTUKU OW3HEC-MPOIecCCOB (Ha

puMepe OJHOTO U3 OU3HEC-MIPOIIECCOB)
3.4. TEXHUYECKUE U CAHUTAPHBIE YCIOBUA JIEITEILHOCTH MOJIpa3AeiIeHU
(memapTaMeHTOB, CIIy KO MPEeANPUSITHI)
3.5. Koopaunauuss HOesSTENbHOCTH MOAPAACICHUN MPEONPUATHS U
opraHu3zanus BHYTpU(OUPMEHHOTO KOHTPOJIS

4. MatepualibHble PECYpChI ACSITEIILHOCTH MPEANPUITHS CepBHca (MecTa
npoxoxaeHus npaktuku) (UI1K-3.3).

4.1. XapakTepuCTUKHU 3IaHHs, TOMEIIEHUH, 000pYI0BaHUS;

4.2. AHanu3 KOHTaKTHOM 30HEI;

4.3. XapakTepUCTHUKU HCIIOIB3YEMOTO CBHIPbsl, MPOAYKTOB, MATEPHAIIOB

4.4,  YpoBeHb TEXHHUKO-TEXHOJOTMYECKON OCHAIIEHHOCTH U OOECIEYEHHOCTHU
MaTepUabHBIMU PECYpCaMU Ha NIPEANPUATUN

5. KomrmuiekcHasi XapakTepUCTUKa TNOTpeOUTeNed W JIeJOBBIX MApTHEPOB
npennpusitus. busnec-kommynukauuu (MYK-4.3, UTIK-2.2, UTIK-2.3)

5.1.  CoumanbHO->KOHOMHUYECKasi XapaKTepUCTHKa TMoTpedureneit yciuyr -
KJIMEHTOB OpraHu3anuu (1o, BO3pacT, ypoBeHb J10X0/a U T.1I.);

5.2. Tlcuxonoruyeckas XxapakTEpUCTHKA OTPEOUTENEH YCIyT

5.3. ConuanbHO->KOHOMHUYECKAss  XapaKTEPUCTHMKAa  JIEJOBBIX  IMApTHEPOB
OpraHu3aluu

5.4. CouuanbHO-KyJIbTypHbIE HOPMBI OM3HEC-KOMMYHUKAIUN BO
B3aUMOJIEUCTBUM C MOTPEOUTESIMU U JEIOBBIMU MAPTHEPAMHU

5.5. HamnmonanbHble, KOPHIOPATUBHBIE U HHBIE OCOOEHHOCTU MOTpEOUTENEH U
MapTHEPOB NIPEAIIPUATHSA

5.6. TunoBble KOH(MIUKTHI, BO3HUKAIOIIME B JCATEIBHOCTU OpPraHU3ALMH U
METO/Ibl UX pa3pelieHHs] ¢ YYETOM COLMAIbHO-KYJIbTYPHBIX HOPM OH3HEC-
KOMMYHUKAIUI
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6. Xapakrepucrtuka nepconana npeanpustus (UIIK- 2.1, UTIK-2.2)
6.1. CounaibHO-3KOHOMHYECKAs XapaKTEPUCTUKA MEPCOHAJIA
6.2. Tumbl pyKOBOJCTBA U JIMAECPCTBA HA IIPEANIPUATUN;

6.3.  IlpodeccuonanbHo-3TUUECKME  TpeOOBaHHMA K  MEPCOHAILY  IpH
B3aUMOJIEUCTBUM C MOTPEOUTENSIMU U JEIOBBIMU APTHEPAMHU

6.4. Onenka cOOTBETCTBUS NPO(ECCHOHATIBHBIX W JIMYHBIX KAauyecTB IMEpCOHaa
3a/layaM U 0COOEHHOCTSIM MPEIOCTABICHUS YCIyT Ha MPEeANPUITUN

7. UnpopMalluOHHO-KOMMYHHUKAIIMOHHBIE ~ TEXHOJIOTMM W MPOrpaMMHOE

ob6ecnieuenue Ha npeanpustuu (UITK-3.2)

7.1.  Hcnonb30BaHHE B ACATEIBHOCTU PECYPCOB UHTEPHETA;

7.2.  XapakTepHCTHKa MIPOTrPaMMHOTO 00eCIIeUEHUs A TEIbHOCTH

7.3. OmnpenenieHre HaNpaBieHUN CcOBEpIIEHCTBOBaHUS ucronb3oBaHuss UKT wu
IIPOTPaMMHOT0 00ecTICUCHUS

8. OUHAHCOBO-3KOHOMUYECKHE II0Ka3aTellu, XapaKTEepU3yIOIINe

AesITeNbHOCTh noapasaenennit npeanpustua. Ouenka s dexruBHoct (MYK-9.2,

NIIK-3.4).

8.1. Hamoroo6noxenue npeanpusitus (00mass XapaKTepUCTUKA CHUCTEMBI
HAJOroOOJOXKEHUs, BHJbl YIUIAYMBAEMBIX HAJIOTOB, MEPUOJUYHOCTD
yIUIaThl);

8.2. dunaHcoBas JAOKyMeHTauus npeanpustus. bamanc. BaeoObopoTHble u
o0opoTHble akTuBbl. [lokazarenu mnpuOBLIN, PEHTAOEIHLHOCTH, BBIPYUKH,
3arpar. Pacuér mnokazareneii Ha OCHOBE MJaHHBIX Oananca. [luHamuka
noKasaresuen

8.3. ILlenoBas mnonutuka npeanpusatus. Llensl Ha ycinyru. Hanumuwme Ckuuok,
JTUCKOHTHBIX KapT;

8.4. Cucrema omiaThl TpyJa U IPEMUPOBAHUS HA IPEATNPUSITUI

8.5. Ouenka 3p(HeKTUBHOCTH JIEATEIBHOCTH MPEANPHUATHUS U €TO MOAPA3CICHUN

9. TexHuka 0O€30MaCHOCTM M OXpaHa TpPyJAa Ha MPEIUPHUSITHU CEpBHUCA

(MYK-8.1, UVK-8.2).

9.1. HopmaruBHo-mipaBoBasi 0a3a mpaBuwi M TpeOOBaHMUI OXpaHbl TpyAa H
TEXHUKHU 0€30MacHOCTU B JAEATENbHOCTU Ipeanpusatus chepsl yciyr (Mecra
IPOXOXKACHUS MPAKTUKH );

9.2. Bpennsie u onacHble (HaKTOPBl Cpelbl B JACSATEIBHOCTH KOHKPETHOTO
npeanpusTus chepsl yciayr — 00beKTa IPOU3BOICTBEHHON MTPAKTUKH

9.3. [IlpaBuna aeicTBUI NpU BOSHUKHOBEHUH YPE3BbIYANHBIX CUTYaLIHIA

10. Crparernueckuii ananus aestenbHocTy npeanpustus cepsuca (UI1K-3.4)
10.1 SWOT-ananu3 neqarenbHOCTH NPEANpPUSITUS CEPBUCA.
10.2. Omnpenenenrie cTpaTernyecKUX HAMPABICHUN Pa3BUTHS MPEINPUATHS U
TAKTHYECKHX 3a/1a4 10 UX peaTu3aliu.
11. HWunuBupayanbHOe 3agaHue (BbiaaeTcs kadenpoil).
3akioueHnue (BbIBOAbI)
Cnmcok ucnosib3yeMbIX HH(POPMAIMOHHBIX HCTOYHHUKOB.
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Ilpunoxkenuss (mepBUYHAs JTOKyMEHTalus, (parMeHTbl HOPMATHBHBIX
JTOKYMEHTOB, CKPUH-TIOTH O(PUIIMATBHBIX CAWTOB OpTaHW3aAIUd, OTYETHI O
COCTOSIHUM OTPACIIH, TOJIOKCHUS, PEKJIaMHBIE MaTepHaNIbl, TUCKOHTHBIC KapThI,
MaMATKHU U T.I1.).

TexcroBas 4acTh OTYETA COACPKUT MBIIOKEHUE PE3YJIHTATOB MPAKTHICCKOM
JeATENBHOCTH cTyAeHTa. OOBhEM TEKCTOBOM YacTH OTYETA JIOJDKEH OBITH HE MCHEE
30 ctp. (6€3 mpUIOKEHUIN).

Bce wmarepmanbl, npuiaraeMbie K OTYETY, JOJKHBI COOTBETCTBOBATH
TPeOOBAHMSIM OTPAHUYCHHM 10 JOCTYIY K HH(POPMAIIHH.

CryneHTbl, HE BBITIOJHUBIINE MOJHOCTHIO TPeOOBaHUS, MPEABABISIEMbIE K
COACPKAHUIO NPAKTUKU U HE NPEACTABUBIIME OTYETHI, K 3AIIUTE MPAKTUKUA HE
JOITYCKArOTCHL.

Odopmiienne oT4éTa 0 MPOXOKACHUN NIPOU3BOJACTBEHHOM MPAKTHKHU
(cepBHCHOM MPAKTHKH)

Otuét opopmsiercs B cootBercTBuu ¢ I'OCT P 7.0.100-2018 HannoHanbHbIN
CTaHAapT Poccuiickoit denepanuu. «bubnuorpaduueckas 3aIKCh.
bubnuorpapuueckoe  onucanue»  https://docs.cntd.ru/document/1200161674,
I'oCT 7.32-2017 MexrocyaapcTBeHHbIM cTaHgapT «OTyer o0 Hay4dHo-
uccienoBareiabckon  padore.  CTpykrypa u  mnpaBuia  oopmiieHHs»
https://docs.cntd.ru/document/1200157208 .

[TapameTpbl CTpaHUILBI:
- hopmar - A4;

- noJis (Bepx - 20 MM, HU3 - 20 MM, cripaBa - 15 mm, cieBa -30 Mm);

- rapautypa — «Times New Romany;

- Kerib- 14 nr;

- MEKCTPOYHBIN MHTEpBAI - 1,5;

- ab3arr (kpacHas ctpoka) — 1,25 cm;

- TaOymsiius - 1,25 cwM;

- HOMEP CTPaHHULIbI IPOCTABIISICTCS 8 NPABOM 8EPXHEM Y2IIys
- 6bIPAGHUGAHUE NO WIUDUHE.

B oTuére mo mpoxoxACHUIO MPAKTUKU B TEKCTE 00S3aTENBHO IOJKHBI
OBITh CCHLIKM Ha HCMOJb3yeMble UCTOYHHUKHU. [Ipu HEOOXOAMMOCTH MOTYT OBIThH
JIOTIOJTHUTENIBHO CJIEMaHbl CHOCKH BHU3Y CTpaHUIBI (€CIu 3TO OOOCHOBAHO
coJiep;KaHHeM MaTepuana).

CIHcOK HCIIOJIb30BAHHBIX HCTOYHHKOB COCTABIISICTCS B ClIeaAyrouieM 1nopsaaKe:

B Havase cnmcka - HOpMaTUBHO-3aKOHOAATENbHBIE aKThI (TI0 Mepe yYObIBaHUS
3HAYMMOCTH). 3aTéM — CHUCOK HHBIX HCIIOJIb30BAaHHBIX HMCTOYHUKOB B
aJ(aBUTHOM NOpsiAKe. JluTepaTypa Ha MHOCTPAHHBIX SI3bIKaX MPEICTaBIACTCA
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nocjie CIucKa JUTEPATYPbl HA PYCCKOM si3bIKe B aipaBuTHOM mopsiake. s
MHTEPHET-UCTOYHUKOB YKa3bIBAE€TCA UX Ha3BaHHE U aJIpecC JIOCTyIa.

JUis moaBeNEeHHsT WTOTOB M OLEHKH PE3yJbTAaTOB NPAKTUKH CTYJEHT
NpeacTaBisgeT Ha Kadenpy OTYETHYIO  JOKYMEHTAUUIO IO  MPAKTHKE
PYKOBOJUTEIIO MPAKTUYECKON MOATOTOBKU OT 00pa30BaTEIbHONM OpraHU3aLIMH.

Wtorn npou3BOACTBEHHON NPAKTUKH (CEPBUCHOM MPAKTUKH) OLEHUBAIOTCS
Ha OCHOBE KaueCTBa IMPEJICTABICHHBIX MATEPUAIIOB, OLICHKA U XapaKTE€PUCTUKHU
PYKOBOJUTENSI TPAKTUUYECKONW TOATOTOBKM OT TPOQPUILHON OpraHu3alud U
coOeceToBaHUs C PYKOBOJIMTEIIEM MIPAKTUYECKOMN MOJATOTOBKH oT
oOpa3zoBaTepbHON opranu3anuu. [lo uToraM NpakTUKU BBICTABISAETCA 3a4€T C
OIICHKOW I10 MATHOAUTbHOM cucTeMe. DOpMOM 3aluThl OTYETA  SABJISCTCS
cobeceqoBaHuE.

CpOKI/I IMOABCACHHUA HTOI'OB IIPAKTHKH — HC IIO3JHCC HCACIM II0CJIC
3aBCPIICHUSA IIPAKTHUKH.

7. POHA OHEHOYHbLIX U METOIUYECKUX MATEPHUAJIOB IJI5
MPOBEJEHUSA IPOMEXYTOUYHOM ATTECTALIUA
OBYYAIOLIUXCH ITO ITPAKTHUKE

7.1. TunoBble KOHTPOJIbHbIC 32/IaHUS WIH MHbIE MATEPHAJIbl, HE00X0AUMbIE
MJI OUEHKH 3HAHMHA, YMEHHUH, HABBIKOB U (HJIHM) ONbITA [1eATEJIbHOCTH,
XapakTepu3yloumux JTtanbl (OpMHUPOBAHHMS KOMIIETEHIHI B Mpouecce
NMPOXO0K/ACHUA NMPAKTUKHU

IIpumepHble THNOBbIE KOHTPOJbHbIE BOMPOCHI MPH 3al[UTE OTYETA
(MOJIHBIN KOMIUIEKT KOHTPOJIBHBIX 3aJaHUN WIIM MHBIX MaTepHaIoB, HEOOXOIUMBIX
JUIST OLIGHKW 3HAaHWM, YMEHHMM, HaBBIKOB U (WUJM) OIbITA JICSITEIBHOCTH,
XapaKTepU3yOMINX 3Tanbl (POpMUPOBAHUS KOMIETEHIMH B MPOLIECCE OCBOCHUS
oOpa3oBarenbHON mporpammbl mnpeactaBieH B @OMM 1o npou3BOJACTBEHHOMN
NPAKTUKE (CEPBUCHOM MPAKTHUKE)):

1. ConunanbHO-3KOHOMUYECKAsl XapaKTEPUCTHKA NIEPCOHANIA

2. Tunel pyKoBOJCTBA U TUAEPCTBA HA NPEAIPUITHH;

3. [IpodeccuonanbHoO-3THUECKHE TpeOOBaHHWS K TEPCOHATY  TPHU
B3aUMOJIEUCTBUM C MOTPEOUTESIMU U JEIOBBIMU MAPTHEPAMHU

4. MartepualibHble PeCYpPChI JeATEIbHOCTH MPEAIPUSITHS CEpBHUCA

5. OueHka COOTBETCTBUS MNPOPECCUOHAIBHBIX M JIMYHBIX KAauecTB

NEpCOHAJIAa 3aJa4aM U OCOOEHHOCTSIM IPEAOCTAaBIECHUS YCIYyT Ha MPEANpUATUU
KoHTakTHas 30Ha npeanpusiTust cepBuca

6. TeXHUKO-TEXHOJIOTHYECKUE XAPAKTEPUCTUKU OU3HEC-TIPOIIECCOB (Ha
npUMepe OAHOro U3 OU3HEC-TPOIIECCOB)
7. [leHoBass mONMTHUKA IPEATIPUATHS.
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8. OCHOBHbBIE SKOHOMHYECKUE TMOKA3aTeNN JEATCIbHOCTH MPEANPUITHUS

cepBuca
9. HopMatuBHO-nipaBoBas periiameHTanus AesTeIbHOCTH MPEANPUSITUIA
10. Bonpocsl no nHAMBUAYATBHOMY 3aJaHUIO.

7.2 MeToaudecKkue MaTepuaJibl, onpeaesiioniue npoueaypbl OeHuBaHUS
3HAHUM, YMEHUI, HABBIKOB U (MJIN) ONBITA AeITEJIbHOCTH, XaPAKTEPHU3YOIIHX
JTanbl (POPMUPOBAHUS KOMIIETEHIIM I

Metoabl KOHTPOJISI Pe3yJIbTaTOB MPOXOKACHHUS MPAKTUKH — HTO CHOCOOBI
B3aMMOJICHCTBUS TPENOJAABATENS] M CTYIEHTa, B XOJ€ KOTOPBIX BBIABIISETCS
YPOBEHb OCBOCHHSI YMEHUM W HABBIKOB, 3aKPEIUIEHHBIX B XOJAE NpakTUku. Llenb
KOHTPOJISl — 00eceuuTh OOPAaTHYIO CBSI3b CO CTYJIEHTOM.

[lenb: BBISIBUTH YPOBEHb YMEHHM M HABBIKOB C MO3MIMI (QopMUpOBaHUS
COOTBETCTBYIOIIMX KOMIETEHIIHM.

J11st oLieHKH OCBOEHHMs 00pa3oBaTeIbHOM mporpaMmbl ctynaentramu AOY BO
JIO TUDDIIT pa3zpabotana 6amibHO-PEHTHHTOBAsI CHCTEMA.

bamibHO-pedTUHTOBAs cucTemMa  MpeAcCTaBisieT  coOoi CUCTEMY
KOJIMYECTBEHHOW OIIGHKM KadecTBa OCBOEHHUS 00pa3oBaTENbHOM MPOTrpaMMBbl
BBICIIIET0 00pa30BaHUsl CTYJCHTOM B CPAaBHEHUU C IPYTUMH CTYACHTaMHU.

[{enssmu BBeieHUs OANIBHO-PEUTUHIOBOM CUCTEMBI SBJISIFOTCS:

— MOBBIIIEHHE MOTUBALIUU CTYJCHTOB K OCBOEHHIO 00pa30BaTENbHBIX
nporpaMm (B TOM YHCJI€ TPAKTUKH);

— MOJIy4eHHE JETATIbHON U pa3HOCTOPOHHEH MH(GOPMAIIKN O Ka4eCTBE U
PE3yNbTATUBHOCTH MPOXOKACHUS IPAKTUKH;

— CTUMYJIMPOBAaHUE CHCTEMATHYECKOW pabOThl CTYACHTOB B TEUYECHHE
IPaKTHKU.

[lo pe3ynbraraM MNPOXOXKIACHUS MPOU3BOIACTBEHHON MPAKTUKHU (CEpPBUCHOU
OpaKkTUKW)  TPOBOJUTCS  MNPOMEXKYTOYHAsE  aTTECTalMs:  PYKOBOAUTEIEM
IIPAKTUYECKOM IMOArOTOBKM OT OPraHU3alMM C YYETOM OLIEHKH PYKOBOIUTEIS
NPAKTUYECKON MOATOTOBKHU OT MPOQMIBHON OpraHU3allii BBICTABIISIETCS 3a4€T C
OLICHKOM.

YPOBHU OCBOEHUS JTUCIHUTIIJINHBI

MuHUMAaIbHBIN OcHoBHOI1 [IpoaBUHYTHIN
bannwi 55-69 70-84 85-100
3auem 3auTeHo
Oyenka 3 | 4 | 5

3auem c ouyenkoui «omauuno» (85-100 6ann106) — BHICTABISAETCS C YUYETOM
OIICHKH PYKOBOJIUTENS MPAKTUYECKON MOJATOTOBKH OT MPO(MIHLHON OpraHu3aIuy;
OTYET BBINIOJHEH B TIOJIHOM O0O0bEME M B COOTBETCTBUU C TpeOOBAHUSIMU,
PEe3YJIBTaTUBHOCTh MPAKTHUKUA MPEJICTABICHA B KOJWYECTBEHHON M Ka4eCTBEHHOMU
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00paboTKe; MaTepual HM3J0KEH IpaMOTHO, JIOKA3aTelIbHO;, B MPOIECCE 3aIUThI
CBOOOJTHO WCIIOJIB3YIOTCS TOHSTHS, TEPMHUHBI, (OPMYIUPOBKH; BBITIOJHEHHBIC
3QJTaHUST COOTHOCITCS ¢ (DOPMHUPOBAHKEM KOMITCTCHITUIA.

3auem c ouenkou «xopouio» (70-84 o6anna) — BHICTABISETCS C YYETOM
OIIEHKH PYKOBOJMTENS MPAKTUUECKOM MOJATOTOBKU OT MPOGUIBHON OpraHU3aIum;
OTYET BBIMOJHEH MOYTH B MOJHOM 00bEME U B COOTBETCTBUU C TPEOOBAHUSAMHU; B
MpoIIeCcCe 3allUThl TPAMOTHO HCIOJIb3yeTcs MpodecCHOHAIbHAs TEPMUHOJIOTHUS -
YEeTKO U TIOJHO U3JIaraeTcs Mmarepuaji, HO HE BCerja IOCie0BaTEeIbHO;
OTHUCBHIBAIOTCS PE3YyJbTAaThl BBIMOJHEHHBIX 3aJaHUi, HO HE BCErJa YeTKO
COOTHOCHUTCS BBITOJIHEHHE MTPOGECCUOHAILHON ACATEILHOCTH ¢ (DOPMUPOBAHHEM
OIPEICIICHHOW KOMITETEHIINY.

3auem c oyenkoii «yoosinemeopumesibHo» (55-69 6annos) — BHICTABIACTCS C
Y4ETOM OIICHKH PYKOBOJUTEIS MPAKTHYECKOH ITOATOTOBKH OT MPOdHIBHOM
OpraHu3alliy; B Clly4ae, €CJIu CTYACHT B IPOIECCE 3alIUThl MOKA3bIBAET HU3KHI
YPOBEHb BIIaJICHHS NPO(PECCHOHATBLHBIM CTHJIEM PEYd B HM3JIOKCHHHM MaTepHala;
HU3KUH ypOBEHb O(GOpMIICHHS MOKYMEHTAIlMHd II0 IPaKTHUKE; HU3KHH YpPOBEHBb
BJIaJICHUS METOJMYECKOM TEPMHUHOJOTHEH; HOCHUT OINMCATeIbHBIM Xapakrtep, 0e3
AJIEMEHTOB aHalii3a; HU3KOE KaueCTBO BBIMOJHEHUS 3aJaHW, HAMpPaBJICHHBIX Ha
dhopMupoOBaHUE KOMIIETECHIIHA.

He 3aumeno («neyooenemeopumenvhno») (0-54 06annoe) - BHICTABISIETCA C
Y4€TOM OLICHKH PYKOBOJUTEIS MPAKTHUYECKONM TOATOTOBKH OT MPOGUILHON
OpraHu3aIliy; JOKYMEHTHI 10 TpakTHKe He O(OPMIIECHBI B COOTBETCTBUU C
TpeOOBAaHUSIMU; OINKMCAHWUE U aHAIU3 BUIOB MNPO(ECCHOHATBHON IeATeITbHOCTH,
BBITIOJTHEHHBIX 3aJJaHUi OTCYTCTBYET MM HOCUT (DparMEHTApHBIN XapaKTep.

ITokazaTenssMu OLICHMBAHUS KOMIICTCHIIMN SBISIOTCS HamOoOJIiee 3HAYHMMBbIC
YMEHUS U HABBIKH, KOTOPbIE (POPMHUPYET MPAKTHKA.

HeynoBneTBopuTenbHass OIGHKA, IIOJYyYEeHHas IIpM  3allUTe OTYeTa,
MPU3HAETCS aKaJeMHYECKOM 3aJ0/KeHHOCThIO. CBEIEHHMS IO HUTOraM 3alllUThI
OTUYEeTa O MPAKTUKE 3aHOCSTCS B BEJJOMOCTh U 3aU€THYIO KHUXKKY CTYJICHTA.

8. MIEPEYEHDb YYEBHOM JIUTEPATYPBI U PECYPCOB CETU
«MHTEPHET», HEOBXOAUMBbIX /UIA ITIPOBEJAEHUSA ITPAKTUKHU

a) HOpMaTHUBHbIE IPABOBbIE AKTHI:

1. "Konctutynuss Poccuiickoit ®enepaunn'(npuHsITa BCEHAPOIHBIM
rojjocoBanrem 12.12.1993)(c yueroM mnompaBOK, BHECEHHbIX 3akoHamu P®D o
nonpaskax kK Koncturyuuu PO ot 30.12.2008 N 6-DK3, ot 30.12.2008 N 7-OK3,
or 05.02.2014 N 2-®K3, or 21.07.2014 N 11-®K3).Pexxum pgoctyna:

http://www.constitution.ru/
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2. 3akoH P® ot 07.02.1992 N 2300-1(pex. ot 01.05.2017)"O 3amute
pas norpedureneit”. Pexum JOCTyTIa:
www.consultant.ru/document/cons_doc_LAW_305/

3. "TOCT 30389-2013. MexXrocyaapCTBEHHbId CTaHAAPT. Y CIyTH
obOmectBeHHoro nutanusa. Kiaccudukanuss u obmwue TpeboBaHus». Pexum
noctymna: https://docs.cntd.ru/document/1200107325

0) OCHOBHAas JIUTEepaTypa:

l. BacrokoBa, A. T. Opranusaius npou3BOJCTBA U OOCITYXUBaHUS Ha
MPEANPUATUIX OOIIECTBEHHOTO TNUTaHUs : y4yeOHHWK ansa OakamaBpoB / A. T.
Bacrokona, T. P. JlroGenkas ; mox pen. nmpod. A. T. BaciokoBoit. — 3-e m3a. —
Mocksa : U3patenbcko-Toproasi kopropanus «/Jlamkos u K°», 2020. - 416 c. -
ISBN  978-5-394-03803-7. -  Texcr :  »snektponnbii. -  URL:
https://znanium.com/catalog/product/1091555

2. I'ykoBa, O. H. Opranuzanuss W TIUIAHAPOBAHUE JEATEIIBHOCTHU

npeanpuatuid cepsl cepBuca : yuebHoe nocodue / O. H. I'ykoBa. - Mocksa :
®opymMm, 2019. - 160 c. - (Briciiee obpazoBanue: bakamaspuar). - ISBN 978-5-

91134-661-4. - Tekct : 3JIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1007945
3. TexHonorust ¥ opraHu3anysi TOCTUHUYHBIX yciuyr : yuyeOHuk / JI. H.

CemepxkoBa, B. A. bensxona, T. W. lllepcroourtora, C. B. JlateiHOBa. — MocCKBa :
NH®PA-M, 2019. — 320 c. — (Bricmee obpa3oBanue: bakamaBpuar). - ISBN
978-5-16-010163-7. - Teker : AIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1023718

B) JIONOJIHUTE/ILHAS JIUTepaTypa:

4. bespykoBa, H.JI. TexHonmoruu oOCHy>KUBaHUSI B TOCTUHHUYHOM
npeanpusTiu : yueOHo-meroauyeckoe nocooue / H. JI. bespykoBa. - Mocksa :
MIII'Y, 2018. - 192 c. - ISBN 978-5 -4263-0663-9. - Tekcr : anexkrponHbIi. - URL:
https://znanium.com/catalog/product/1020587

3. beikoBa, T. A. JlokymeHTallmoHHOE oOOecCIieUeHUuEe YIIpaBICHUS
(memompoun3BoicTBO) : yuebHoe mocooue / T. A. beikoBa, T. B. Ky3nerona, JI. B.
Cankuna ; mox ool pea. T. B. KysnemnoBoit. — 2-e uzn., nepepab. u jgom. —
Mocksa : UHOPA-M, 2020. — 304 c. — (Bsicmiee obpazoBanue: bakanaBpuar). -

ISBN  978-5-16-004805-5. - Tekcr ; AJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1078152
6. Jbkym, T. A. OpraHuzanuss TOCTHHHUYHOIO XO3SMCTBa : Yy4yeOHOe

nocodue / T. A. Jlxxym, H. W. Jlenucona. - Mocksa : Maructp : UTHOPA-M, 2019. -
400 c. - ISBN 978-5-9776-0176-4. - Tekcr : onektpoHHsii. - URL:
https://znanium.com/catalog/product/1023717

7. 3aifieBa, H. A. MeHeXMEHT B cepBUCE U Typu3Me : ydeOHoe
nmocobue / H.A. 3aiineBa. — 3-¢ u3n., non. — Mocksa : MH®PA-M, 2020. — 366
c. — (Cpennee npodeccuonanbHoe odpazoBanue). - ISBN 978-5-16-016114-3. -
TexcT : anextponnsii. - URL: https://znanium.com/catalog/product/1082302
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https://docs.cntd.ru/document/1200107325
http://www.consultant.ru/document/cons_doc_LAW_305/

8. KacesinoBa, C. A. Byxrantepckuil y4yeT B pecTOPaHHO-TOCTHHUYHOM
omsHece u Typusme : yueoHuk / C.A. KacesiHoBa. — Mocksa : UHOPA-M, 2022, —
215 ¢. — (Beicmee obOpazoBanume: bakamaBpumar). — DOI 10.12737/1171922. -

ISBN  978-5-16-016503-5. -  Tekcr :  oamektponneii. -  URL:
https://znanium.com/catalog/product/1171922
9. Opranuzanys 1 IIaHUPOBAHUE JESITEIHLHOCTH TPEANPUSTHIA CepBHUCA:

VYuebnoe mnocodue / Koctrouenko T.H., Epmakoa H.FO., Open HO.B. -
Craponons:CTI'AY - "CEKBOI", 2017. - 138 c. - Teker : inekTponHblif. - URL:
https://znanium.com/catalog/product/976597

10. IlpennpuHUMATENbCTBO B HWHAYCTPUU TOCTENPUUMCTBA: Y4eOHOE
nocobue / Open FO.B., Baitniexosckast C.C., TenprnoBa H.H. - CtaBponons:Ct'AY
- "CEKBOWMSA", 2017. - 117 c.: ISBN. - Tekcr : snextpoHsii. - URL:
https://znanium.com/catalog/product/976605

11.  CoBpemeHHbIE HHPOPMALIMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTUHN IS
yCIIEUIHOTO BeneHus OumsHeca : yuyeOHoe mocobue / 1O. JI. Pomanoma, JI. IL
HpaxonoBa, H. A. XKenosa [u 1p.]. — Mocksa : UHOPA-M, 2019. — 279 ¢c. —
(Yuebnuku mna nporpammbl MBA). - ISBN 978-5-16-006873-2. - Tekct :
anekTpoHHbid. - URL: https://znanium.com/catalog/product/1032203

12.  ®puaman, A. M. DKOHOMHKA MIPEANPUATHS OOIIECTBEHHOI'O MUTAHUS :

ydueOHUK st OakanmaBpoB / A. M. ®puaman. — 2-e¢ uza., crep. — Mocksa :
N3 parenscko-Toprosas koprnopauus «lamkos u K°», 2020. - 462 c. - ISBN 978-5-
394-03538-8. - Tekcr : AIIEKTPOHHBIN. - URL.:

https://znanium.com/catalog/product/1093158

13. UYepnoB, B.A. DkxoHOMHUYECKMH aHAJIU3: TOPTOBISL, OOIECTBEHHOE
NUTAaHUE, TYPUCTCKUIM OU3HEC: yuel. mocoOue sl CTYACHTOB BY30B, 00yUYaIOLINXCS
0 PKOHOMHYECKUM crerranbHocTsM / B.A. UepHoB; nox pea. M.U. bakanoBa. —
2-e u3n., nepepad. u pom. - M. : OHUTU-JIAHA, 2017. - 639 c. - ISBN 978-5-238-
01633-7. - Teker : AJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1028901

14.  UYynnosckuii, A. JI. be3onacHocTh OuM3Heca B MHAYCTPUM Typu3Ma U
rocrenpuuMcTBa : yuyebHoe mnocodue / A. JI. YUynnosckuii, FO. M. benosepona. -
Mocksa : DOPYM : UHOPA-M, 2019. - 335 c. - (Beiciiee obpazoBanue). - ISBN
978-5-8199-0502-9. - Tekct : AJIEKTPOHHBIN. - URL:

https://znanium.com/catalog/product/1002736

r) pecypcbl HH(pOPMANMOHHO-TEJIEKOMMYHHKAIIUOHHOM ceTn «AHTEepHeT»

1. Odunmaneueiii  cait  denepanbHONW  CIYKOBI  TOCYJTAapPCTBEHHOM
craTucTukU. [InexTponnbiid pecypc]. URL: http:/www.gks.ru

2. Odwunmanbueiii  cailt  Anmunuctpauuu JleHUHrpaackoi o0061acTH.
[Onextponnsiil pecypc]. URL: http://www.lenobl.ru.

3. OdurmanbHbIi CalT PocbusnecKoncantunr (MaTepuanbl
aHAJUTUYECKOr0 M 0030pHOro Xxapaktepa). [OnekTpoHHbii pecypc]. URL:
http:/www.rbc.ru
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https://znanium.com/catalog/product/1171922

4. Hayunast snextponnas 6ubnuorexka eLIBRARY.RU//[DnexTponHnbrit
pecypc]. — Pexxum noctyna: http://elibrary.ru/defaultx.asp

3. Odunmaneueiii  caiT PoccWiickoll TOCTHHUYHOW AacCOIMAIMHA. —
http://rha.ru

6. Odunmansueiii caiit Genepannu PecropatopoB u OrenbepoB (OPuO)
URL: https://frio.ru/company/

7. ProHotel IToptan npo roctuanuHblil Ou3Hec. https://prohotel.ru/

8. Odunumaneueiii  caiit  OOwmenauuonansHoro Coro3a  Muayctpun
INocrenpuumcta (OCHUTT) URL: https://ocig.ru/

9. Typuctuueckuit mopran «B Otnyck.Py». — http://www.votpusk.ru

10. DnekTpoHHas OoubnuoTexa Poccuiickoi ['ocynapcTBeHHOM
oubimoreku // [DnekTpoHHBIN pecypc]. — Pexxum nmocrtyna: http://elibrary.rsl.ru/

11. DnekrpoHHas OoubnuoTeuHas cucrema «YHHUBEPCUTETCKAS
oubnmuorexka — online» // [DnekrpoHHBIA pecypc]. — Pexumm — mgocryma:
http://www.biblioclub.ru/

12. DnekTpoHHO-OMONMOTEUHAsl cucTemMa Znanium.com// [DIeKTpOHHBIN
pecypc]. — Pexxum noctyna: http://znanium.com/

9. INEPEYEHb NHO®OPMAILIMOHHBIX TEXHOJIOT UM,
HUCITIOJIB3YEMBIX ITPU OCYHIECTBJIEHUUN OBPA3OBATEJIBHOI'O
MNPOLHECCA IO JUCHUIIJIMHE (MOAYJIIO), BKJIIOYAS INIEPEYEHD
MNPOI'PAMMHOI'O OBECHEYEHUA U HWHO®OPMALUOHHBIX
CITPABOYHbIX CUCTEM

[IporpammHoe obecrieyeHue:

1. Omnepanuonnas cucteMa (MicrosoftWindowsXP, 7 Iponpuemapnan);

2. [Taker oducupix mnporpammMicrosoft Office Professional 7 (MS
Word, MS Excel, MS Power Point, MS Access, MS Publisher
unp.IIponpuemapnas),

3. Apxuatop (7-Zip GNU Lesser General Public License)

4. [Iporpammuoe  oOecriedyeHue Uit  MPOCMOTpPa  DIEKTPOHHBIX

nokymeHToB B ctanmapte PDF (Foxit Reader GNU Lesser General Public License);
5. Web-6pay3zep (Mozilla Firefox GNU Lesser General Public License);

NHudopmanmoHHbIe CITPAaBOYHbBIE CUCTEMBI:

1) AsBromaTtusupoBaHHas HMHGPOPMALMOHHAs OWOJMOTEYHAss CUCTEMa
Marc21SQL;

2) CnpaBouHo-nipaBoBas cucrema «KoncynbrantlLintocy»

10. OIMCAHHUE MéTEPHAJIbHO-TEXHH‘IECKOfI BA3bI,
HEOBXOAUMOMU JJIA ITPOXOKAEHUSA TPAKTUKHN

[lomemennss g INPOBENEHMS NPAKTUKU JOJDKHBI  COOTBETCTBOBATH
JNEUCTBYIOIIMM CAaHUTAPHBIM W IPOTUBOIIOKAPHBIM HOPMaMm, a TaK XKe
TpeOOBaHUSIM  TEXHUKH  OE30MACHOCTH TMPH  MPOBEACHUU  Y4YEOHBIX U
MIPOU3BOACTBEHHBIX  Pa0OT,  OCHAlIEHbl  KOMIBIOTEPHBIM  WJIUM  WHBIM
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o0opynoBaHueM I pabOThl C HOPMATHUBHO-TIPABOBBIMU JIOKYMEHTAMU H
UMEIOIUM  JIOCTYIT K WH(OPMAIMOHHO-CIIPABOYHBIM CHUCTEMaM U 0azam
JIEUCTBYIOIIETO 3aKOHOAATENbCTBA, C BO3MOXKHOCTHIO TOJAKIIOYEHUS] K CETH
«nTepuer» u obOecreyeHWEeM JOCTyHa K JJIEKTPOHHBIM HHGOPMAIMOHHO-
oOpazoBaTeIbHbIM 0a3aM JTaHHBIX.

PykoBoauTensiM MPaKTUYECKON TMOJATOTOBKA M CTyACHTaM JOJDKEH OBITh
obecrieyeH JOCTYIl K COBPEMEHHBIM MpodeccuoHalbHbIM 0a3aM JTaHHBIX (B TOM
YuCcJIe MEXKIyHApOJHBbIM pedepaTUBHBIM 0a3zaM JaHHBIX HAyUYHBIX W3JaHUN) U
MH(POPMAIIMOHHBIM CIPABOYHBIM CHUCTEMaM B COBPEMEHHBIX KOMIIbIOTEPHBIX
KJIaccax € JIOCTYIIOM B MHTEPHET, B TOM YHCJIE IO OECIIPOBOHBIM KaHAJIaM CBSI3H
JUIsI BBITIOJTHEHUSI 33JJaHUH TI0 MPOTrpaMMe MPaKTUKH.

Ne

/i HaumenoBanue KoaunuecTBO

1. | Cneunayin3upoOBaHHbIC ayJUTOPUHI

VYyeOHast ayAUTOpUs ISl IPOBEACHHS 3aHIATHII CEMHUHAPCKOIO
TUIA, KYpPCOBOIO MPOEKTUPOBAHMS (BBIIOJHEHUSI KYpPCOBBIX
paboT), TpPYNIOBBIX MW HWHIWBUIYAIbHBIX KOHCYJbTAIH,
TEKyLUIEro KOHTPOJII U MPOMEXKYTOYHOW arrectauuu /
KOMITBIOTEpHBIN Kiacc / MOMEIIEHHE I CaMOCTOSITeIbHOM

paboThINe 41(yn. PomuHckas, 5) 1
2. | Texnudeckue cpecTBa OOYUCHUS:

KOMITBIOTEP ¢ MporpaMMHBIM obecriedeHnemM Ne 41 | 17
3. | CrenmanusupoBaHHEIe ayxuTOpHH

MexkadenpanpHas 1abopaTopusi CEPBUCHBIX U COLMAIBHBIX
TEeXHOJOTUl / YueOHast ayliuTopus AJis MPOBEACHMS 3aHATUN
JIEKIMOHHOTO THMA, 3aHATUNA CEMUHAPCKOIO THUIIA, KypPCOBOIO
POEKTUPOBAHUS (BBINOIHEHUSI KYPCOBBIX padoT), TPYHIOBBIX
U WHIUBUIYAIbHBIX KOHCYJIbTAlMM, TEKYIIEro KOHTPOJIS U
npoMekyTouHoi arrectanmu Ne 212 (yn. Pomunckas, 5) 1

4. | Texumueckue cpecTa 0GyUCHUS:

sKpaH HacTeHHBIN No 212

MYJbTUMEIUUHBIN TpoeKTop No 212

KOMIIBIOTEP ¢ MpOorpaMMHBIM oOecrieueHrueM Ne 212
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MPUJIOKEHUE 1 TUTYJIbHBIN JINCT OTUYETA O ITPAKTUKE

ABTOHOMHOE 00pa30BaATENBHOE YUPEKICHNE
BhIcHIero oOpa3oBaHus JIeHMHrpaackol o0nacTu
«l"ocyaapcTBEHHBIH HHCTUTYT S3KOHOMUKH, (PMHAHCOB, IIpaBa U TEXHOJIOTHID»

3a04HbIi (haKkyIbTET
Kagenpa ynpasieHus connaabHBIMA U SKOHOMHYECKUMH MTPOIIECCAMU

OTYET
O MPOXOKJIAEHUU MPOU3BOJCTBEHHOM MPAKTUKH
(CEPBUCHOMU ITPAKTHUKN)
Breimonamn:
(®UO)
CTyIEHT OakajaaBpuara Kypca 3a04HOM (hopMbI OOyUeHUs

Hanpasiienue 43.03.01 — Cepsuc
npoduiib: CepBUC B MHAYCTPUU MUTAHUS U TOCTENPUUMCTBA

OneHka nata

PykoBoauTenbs npakTHYECKON MTOATOTOBKU OT UHCTUTYTA!

(®UO)
IHoamuce

PykoBoauTenb NpakTHueCKOW MOArOTOBKU OT MPOGUIIBLHOM
OpraHU3alUn:

(®UNO)
Iloamuce

I'aTunna

202
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MMPUJIOKEHME 2 THEBHUK ITPAKTUKU CTYAEHTA

ABTOHOMHOE 00pa30BaTENIbHOE YUPEKICHNE
BBICIIETO 0Opa3oBaHus JIGHUHTpaaCKOH o0nacTu
«["ocynapcTBEHHBIN MHCTUTYT SKOHOMUKH, (PUHAHCOB, MIpaBa M TEXHOJIOTHID)

3a0uHblii (hakyIbTET
Kadenpa ynpasneHus conuaabHBIMA 1 SKOHOMUYECKUMH TPOLIECCaMU

JHEBHHUK

MPOU3BOJCTBEHHOU MPAKTUKHU (CEPBUCHOH
PAKTHUKN)

CTYAEHTA I'PYIIIIbI
M)

(hamunus, ums, omuecmeo NOAHOCMbIO)

Harmpasnenue noarotoBku:
Hanpasiieaue 43.03.01 — Cepsuc
npoduiib: CepBUC B MUHIYCTPUM MUTAHUS U TOCTEPUUMCTBA

Mecto MMPOXOXKACHUA ITPAKTUKH

PykoBoautens npaktuyeckoit moarotroBku ot ['MODIIT:

(pamunua, umsa, omuecmeo, yuenas cmenennp, yueHoe 38aHie)

PykoBoauTenb NpakTUYECKOM MOJATOTOBKU OT MPOPUILHON OpraHU3alliu:

Cpoku MPOX0XKACHUS MPAKTUKH:

(amunus, ums, omuecmeo, OONHCHOCY)

I'atunHa
20 1.
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1. COBMECTHBIN IVIAH-TPA®UK MPOBEJEHUSA IPAKTUKH

Ne C

1/ HaumenoBanue pabot PO IO
0 TUTaHy
1 2 3

PykoBoauTenb npakTHueCcKor MOArOTOBKU OT MPOQUIBLHON OpraHu3anuu

(noonucw)

PykoBonutens npaktnyeckoi noarotoBku ot [ UODIIT

(noonucs)

CryneHnr

(noonucy)

2. THANBUAY AJIBHBIE 3AJJAHUSA K IPOT'PAMME ITPAKTUKHA
(BbI1AaKOTCH Kadeapoi)

PykoBoauTenb npakTuuecKon MOArOTOBKU OT MPOGUILHON OpraHu3anuu

(noonucyw)
PykoBoautens npaktuyeckoit moaroroBku ot [ MODIIT

(noonucs)

CryneHnt

(noonucs)

3.COAEPKAHUME BBIITOJIHEHHBIX PABOT B IIEPUO/ ITPAKTUKHA

Beimnonnen
Ne
Cpok o 0
n/ HaumenoBanue pabor
0 TIaHy (hakTHIecK
u
1 2 3 4

PykoBoauTenb npakTH4eCKOW MOArOTOBKU OT NMPOQUIBLHON OpraHu3auuu

(noonucy)

PyxoBoautens npaktudeckoit moarotoBku ot 'MODIIT

(noonucs)

Crynent
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(noonucs)
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31

OT3bIB (XapaKTepUCTHKA) PYKOBOAUTEISI MIPAKTHYECKOU MOATOTOBKHU U OT
NpopuILHONH OpPraHnu3annum

3a BpeMs NPOXOXKJACHHUS MPAKTUKH OOydYarolmuiicss coOrofan mpaBuia
BHYTPEHHETO pacropsaka, TpeOOBaHUS OXPaHbI TPYyAa U MOKapHOU 0€30MacHOCTH,
BBITTOJTHSUT 3aJJaHMsI TI0 TIpoTpaMMe TPAKTUKH. B meproj mpoxXokIeHusT MpaKTHKH
CTYJICHT 3apEeKOMEHI0Ba ce0s, KaKk

BriBoa: mpakTHka cTyaeHTa

(pamunus, unuyuansl)

MOJKET OBITH 3auTeHa C OI.[CHKOfI « ».

PykoBoauTenb NpakTUYECKOM MOJATOTOBKU OT MPOPUILHON OpraHU3alluN:

lIaTa (noonuce, ghamunus, uHUyUATbL)

31
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