ABTOHOMHOE 00pa30BaTEIbHOE YUPEKICHUE
BbICIIEro oOpa3oBanus JIeHuHrpaackon odactu
«I"ocyaapcTBEHHBIN HHCTUTYT YKOHOMUKHU, (PMHAHCOB, MTPaBa U TEXHOJIOTHID)

PABOYAS NTIPOI'PAMMA 11O JTUCIHUIIJIMHE
«MAPKETUHI' OBbIE KOMMYHUKALIUW»

Harmpasnenune noaroroBku
43.03.01 - Cepsuc
(ypoBeHb OakanaBpuara)

Hanpasnennocts (mpoduinb) 00pazoBaTebHON MPOrpaMMbl
CepBuC B HHIyCTPUU MHUTAHUS U TOCTETIPUUMCTBA

dopma oOydeHus

Oo4yHasAa

I'aTunna
2023



PaGouas mporpamma mo aucnuIUiiHE «MapKETHHTOBBIE KOMMYHHKAITAW)
pa3paboTaHa Ha OCHOBE aKTyalIu3upoBaHHOro denepanbHOrO TOCYIapPCTBEHHOTO
oOpa3oBaTenpbHOTO CcTaHgapTa Beicmiero oOpaszoBanus (mamee PI'OC BO) mo
HarpasyieHUI0 noArotosku 43.03.01 - Cepsuc

VYpoBeHs: OakanaBpuaT

Opranmzanus-pazpadotunk: AOY BO JIO «locynapcTBEeHHBI HUHCTUTYT
HSKOHOMUKH, ((MHAHCOB, TTpaBa U TEXHOJIOTUI

PazpaboTuunk: k.3.H., TOIIEHT / bapanosa I".H.

Paccmorpena m omoOpena Ha 3acemanuu kadenpsl mapketunra 12.04.2023 r.
[TpoTokomn Ne9.

COI'JTACOBAHO:

3aBeayromuii kapeapoi / B.H.YUymakoB

A
PykoBoautens OIl &~/ O.B. 3abopoBckas



Conep:xanue

1. TIOSCHUTEIBHAS BAIIHCKA. ....ceeeuurreeinuriteeriieeeeeiteeesaatteeeeamreeeesnaeeesanneeesebaeeeeeeesannans 4
2. IlepeyeHp IUIAHMpPYEMBIX pPE3YJbTATOB OOy4YEeHUS 1O JIUCLHUILIUHE,
COOTHECEHHBIX C IUJIAHUPYEMBIMU pe3yJbTaTaMU OCBOEHHUS OOpa30BaTEIbHOM
TIPOTPAMMBDBL. c....etvveeeeeeaetrreeeseasenareeesssanseseeesssnsssseessssssssseeessssanssseeesssssnssseeesssnssseeeees 4
3. MecTo NUCHUIUIMHBI B CTPYKTYpPE 00pa30BaTEIbHONU MPOTPAMMBIL........ccccveveeene.. 4
4. O6beM AUCHUIUIMHBI (MOJYJISl) B 3a4€THBIX €IMHMIIAX C YKA3aHUEM KOJUYeCTBa
aKaJleMUYECKUX WA aCTPOHOMHUYECKHMX 4YacOB, BBIJICJICHHBIX HA KOHTAaKTHYIO
paboTy oOyuaromuxcsi ¢ mnpernojaaBaTeneM (IO BHAaM y4eOHBIX 3aHATHI) U Ha
CaAMOCTOATEIBHYIO PAOOTY OOYUAROIIIIXCS. .. veeeuvreenreeeereesnrreenreeenneeesseeennseesnnsseeesans 5
5. ConepxaHue JTUCHMUIUIMHBI (MOAYJSA), CTPYKTYpPHUPOBAHHOE IO TEMaMm
(pa3genam) ¢ yka3zaHUEM OTBEJICHHOTO HAa HUX KOJIMYECTBA aKaJEMUUYECKUX WIH

ACTPOHOMUYECKUX YACOB U BUJOB YUEOHBIX 3AHATHM. ..ccvvveruveeiierieeniienieenieeereenneees 6
6. [lepeyeHpb yueOHO-METOAMYECKOTO 00ECTICUEHUs AJIsI CAMOCTOSATENIbHOU pabOThI
00yYaIOIIMUXCS IO TUCHUIUTHHE (MOIYITEO)...nvvvreerauereeeeurreeesnnnnnneeeeeesssssnnssneeeesssannnns 6
7.00HA  OIEHOYHBIX W  METOJWYECKHX  MaTEPHAIOB  JJIS  IPOBEICHHUS
IPOMEKYTOUHOM aTTECTAIIMH OO0YYAFOIIMXCS TIO JUCIIHIIITHHE. ... .veenveeereeneeeneeeeneees 7

8. IlepedyeHb OCHOBHOM, JIOIOJHHUTENBLHON Y4e€OHOW JUTEpaTyphbl, pPECypcoB
MH(GOPMAIIMOHHO-TEJIEKOMMYHHUKAIMOHHON ceTn «HTepHeT», HEOOXOAUMBIX JIs

OCBOCHUS TACTTUTUTHHBL (MOJLYIISI)..eeeeuevrreesnereeeeserseeeansseeesssseessssssesssssseesessssssssesessnnns 7
9. Meronnueckne yka3aHUS IS OOYYarOIIUXCS I0 OCBOCHHUIO JIUCIUILIUHBI
[0 03121 £ 3 USROS UPPRUURUPRPR 8

10. Ilepeyenr mHGOOPMAIIMOHHBIX TEXHOJOTHM, MTPOGECCHOHANIbHBIX 0a3 JaHHBIX,
HCIIOJIb3YEMBIX IPH OCYIIECTBICHUH 00pa30BaTEIHLHOTO MPOoIecca MO TUCIUILTNHE
(MoTyIr0), BKJIFOYAs TIEPEUEHb MPOTPaMMHOTO oOecriedeHus: U WHHOPMAITMOHHBIX

CITPABOUHBIX CHCTEM....eeeeeuurrrreeeesnunrreeeesssannsseeesssssmsseeessssnnssseeeesssnmnssseeesssnnmsssssseeees 12
11. MarepuanbHo-TeXHMUECKass ©0a3a, HeoOXxoaumas JJid OCYIIECTBICHHS
00pazoBaTEILHOTO MPOIECCA MO JUCHUTUTAHE (MOJIYITEO)...uvvreeeeereeeeerreeenereeeennnnnns 12



1. llogcHuTEIBLHAA 3aNIMCKA

Kypc «Mapkemunzogvie xkommyHnuxayuu» 3aHUMAET BaXXHOE MECTO IpPHU
noAroToBke OakanaBpoB 1o HampasieHuto 43.03.01 - CepBuc. B coBpemMeHHBIX
YCJIOBHSIX KOMMYHUKALMS SIBJISIETCS] peajbHBIM (DAKTOPOM CO3/1aHMs T0OABICHHOM
croumoctd. CerogHsi Cepbe3HOE  TEOPETHYECKOE  H3yuyeHue (peHoMeHa
KOMMYHUKAIIMM M TPAKTUYECKOE HCIOJIb30BAHME 3HAHUW B 3TOH 00JacTH Jis
MapKETUHTa 0COOEHHO aKTyaJbHO.

Ilenp  mpenopaBaHust ~ y4eOHOM ~ JUCHMIUIMHBL  «MapKETHHIOBBIE
KOMMYHUKAIIUW» 3aKJI04aeTcsi B (popMHUpOBaHUM Y OyIyIIUX JAUIJIOMUPOBAHHBIX
CHELMATUCTOB 0a30BbIX 3HAHUM MPUHIMIUAIBHOIO XapaKTepa MO UCI0JIb30BAHUIO
KOMMYHUKAIMI B OCYIIECTBIEHUN OpPraHU3all{ U IUIAHUPOBAHUS JESATEIBHOCTH
JeTmapTaMeHTOB (CIy* O, OTAENOB) TOCTUHUYHOIO KOMIUIEKCa U TPEANPUSTHS
OOIIIECTBEHHOTO MHUTaHUS, KaK OJHOTO W3 BAXHEWUIIUX CPEACTB JOCTHUKCHHS
KOMMEpPYECKUX  YCHEXOB W  KOHKYPEHTHBIX NPEHMYIIECTB Ha OCHOBE
3¢ (HEKTUBHOTO MCHOIB30BAHUS PA3IMYHBIX BUJIOB U CPEJICTB KOMMYHUKATHBHBIX
CBSI3EH.

3anayu AUCHUIUIMHBI « MapKeTUHTOBbIE KOMMYHUKALIUID:

- U3Yy4YEHHUE MOHATHUS U COACPKAHUS MAPKETUHTOBBIX KOMMYHUKAIIMI C TOUKU
3peHus LeJedl opraHu3aldd W IUIAaHUPOBAHMS JIEATEIBbHOCTH JIETIApTaMEHTOB
(cmyx0, OTAENOB) TNOCTUHUYHOIO KOMIUIEKCA M MPEANpPHUSITHS OOIIECTBEHHOTO
IUTaHUS;

- 0030p BOIIPOCOB OIpENEICHHUs] BHUJIOB, COCTaBa, CTPYKTYpbl HOCUTENIEH U
CPEICTB MAapKETHHIOBBIX KOMMYHHKAallMid B cdepax TOCTEIPUUMCTBA U
OOIIECTBEHHOI'O ITUTAHHS;

- U3YYEHUE WHCTPYMEHTApHUs MApPKETUHIOBBIX KOMMYHMKALMN: PEKIAMHON
NEATEbHOCTHA, CTUMYJHUPOBAaHMUS COBITa, CBSI3€ C OOIECTBEHHOCTHIO U
MpOIaraHbl, MAaCCOBOM MPOAaXH U MPSMOI0 MaPKETHHTA;

- u3ydeHue mnpodseM (OpMHpPOBAHUSA B3aUMOCBSI3€M KOMMYHHUKAaTopa H
KOMMYHUKAaHTa, UX 3Q(HEKTUBHOCTH;

- UCCIIeIOBaHNE MPOOJIEM yIIpaBiIeHUs] MHTErPUPOBAHHBIMU MAapPKETUHTOBBIMU
KOMMYHUKALUSIMU;

- uccienoBaHue (PaKTOpOB, BIMSAIONIIMX HA CTPATETUIO BbIOOpAa MapKETHHIOBBIX
KOMMYHUKAIIUH, - Pa3BUTUE HABBIKOB IUIAHWPOBAHUSA OOJKETa MapKETUHIOBBIX
KOMMYHUKAIIHUM;

- pa3BUTHE YMEHMH cHUCTeMaTu3alud HHpOpMaluMu O  JIEATENbHOCTH
MapKETHUHIOBOM CIIy)KObl TNPEANPUSATHII TOCTENPUMMCTBA U  OOIIECTBEHHOTO
MUTaHUS;

- pa3BUTHE HABBIKOB NMPO(PECCUOHANBHOMN 1EATEIHHOCTH.



2. IlepeyeHb MUIAHUPYEMBbIX Pe3YJIbTATOB 00y4eHHs MO JMCHMILINHE,
COOTHECEHHBIX C IVIAHMPYEMbIMHU pe3yJIbTATAMHU 0CBOCHHUA 00pa30BaTeJIbHOI
NMPOrpamMMmbl

Jucuuruimaa

«Maprxemunzogvie

KOMMYHUKAYUU Y4aCTBYCT B

(hopMUPOBAHUHU CIICTYIONIECH KOMIIETEHIINU:

Komnerenun [UHaumkaTopsl Jeckpunropsl

U
= [1K- 1.4 — 3nanus: ocoOeHHoCTeH MapKETUHIOBBIX
é - 3 = Ocy1ecTBisieT KOMMYHUKAaII HIpEANPUATHN cdepbl
g 2 T2 E OpraHu3aLIo Y| TOCTETIPUMMCTBA M 0OILIECTBEHHOI'O TUTAHUS;
= g £ |[IaHMpoBaHHe OCHOB OpraHu3alluy U IJIaHUPOBAHUS AESTEIbHOCTU
c:) = g eATEIBHOCTH MapKETUHIOBOM CiIykObl (OTHENa) MpearnpusaTuit
g g E 5 |memapraMeHTOB rOCTENPUHUMCTBA U OOIIECTBEHHOTO ITUTAHNUS;
© S %E (cmyxO, OT/IeNOB) YMeHHsI: CHUCTEeMaTU3UpOBaTh HH(POpPMAIMIO O
= 25 E FOCTUHUYHOT'O JIeSITeIbBHOCTH MapKETHUHIOBOM CITyKOBI
2 2 B9 [kommiekca u| IPeIpUATHIl TOCTENPUUMCTBA M OOLIECTBEHHOTO
§ § gg MPEIPUATHS MUTaHUS;
a g5 ; 0O0I11€CTBEHHOTO onpeneniaTtbh (aKTopbl, BIUSIOIIME HA CTPATETHIO
9 & ¢ g |muTaHMA BbIOOpA MapKETHUHT OBBIX KOMMYHHMKAIHH,
E 55 IUTAHUPOBATh UX OIOJKET;
'S % §” = HaBbixu: OpraHu3au u IUTAHUPOBAHUS
é 2E § NEeSTeIbHOCTH MapKEeTHHIOBOM CiykObl (0Txmena)
O E i S HOPENNPUITUA TOCTEIPUUMCTBA U  OOILECTBEHHOIO
- § 5 3 [UTAHUS;
v T " (GbopMHUpOBaHUS CTpaTeruu BBIOOpA MAPKETHHIOBBIX
= KOMMYHHKAIIMY U IJIAHUPOBAHUS MX OIOJKETa;

3. MecTO AUCHUILIUHBI B CTPYKTYpe 00pa3oBaTeIbHOM NMPOrpaMMbl

7 «MapremuHneogvle KOMMYHUKAYUUY» SBISIETCS OUCYUNIUHOU NO 8b100DY

yacmu,

MOATrOTOBKU CTyAeHTOB 1o HanpasieHuto 43.03.01 - CepBuc.

Gdopmupyemoii  yuacmHukamu  00pa308aAmMeNbHbLIX  OMHOWEHUN TS

IIpenmecTByomme IHCHUTIIUHBI

JAucuuniannasl (MoayJm),
NPaKTHKHU y4e0HOI0
IUIaHA, B KOTOPBIX

Hocaenyrommue
AUCHHUILTMHBI

yuera B cepe rocTenpuruMcTBa U Ha
MPEIPHUSITHSIX TUTAHHS
[TporpamMmmMHoe obecrieyeHne u

busHec-11aHMpOBaHKe
OTeuecTBEHHBIA U

3apyOex HBIN ONbBIT

HIn MOJAYJIM), MPAKTUKHA
bp (Mony/u), NPAKTHKH y4eOHOI0 KOMITeTEHIUHA (Mozy.mm), mp
KOMIIeTeH y4eOHOro nmjiana, B
IUIAHA, B KOTOPBIX 0CBANBAETCH 0CBaMBaeTcs
1107071 KOTOPBIX
KOMIIeTeHI[UA napauieJbHoO ¢
N oCBaMBaeTcst
H3y4aemMou
. KOMIIeTeHIIUsI
AMCHMIIIMHOM
ITK-1 OcHOBBI (PMHAHCOBOTO, JloxyMeHTalmoHHOE buznec-
OyXraJaTepcKOro U CTATUCTHYECKOTO |oOecrieueHre yrpaBieHus] IUIAaHUPOBAHUE

TpynoBoe npaBo




aBTOMaTU3aluA ACATCIbHOCTH OKaszaHusd yCIyT

Hpe,Z[HpI/I}ITI/Iﬁ NUTaHUuAg 1 06H_[€CTBCHHOFO IIUTaHUA
roCTCIIPUMUMCTBA H TOCTCITPUHUMCTBA
OcHOBEI (I)I/IHaHCOBOFO, BI/I3HGC-HHaHI/Ip0BaHI/I€‘

OyXTaJTepCKOro U CTATUCTUIECKOTO
yueTa B cepe ToCTepUUMCTBA U Ha
TIPETPHUSTHSIX TUTAHHS
Teopus opranuzanuu u
OpraHu3aIMOHHOE TIOBEACHNE/
Crparternueckuii MEHEDKMEHT
[Tpon3BoICTBEHHAS TIPAKTHKA
(OpranuzanoHHO-yIIpaBIeHYecKas
MIPAKTHKA)
Opranu3zanys 1 IUIaHUPOBAaHKE
TeSTeTbHOCTH TIPEATIPUSTAN CepBUCa
CornuanbHO-KyIbTypHast
NesATeTLHOCTH B chepe
TOCTENPUMMCTBA U 00IIECTBEHHOTO
TTUTAHMS
VYnpasieHue nepcoHaioM B
Mpo¢eCCUOHAIBHON eATETbHOCTH
VYnpasieHue nepcoHaioM B
PO eCCUOHAIBHON JeATETLHOCTH
Opranu3zanys 1 IUIaHUPOBaHKE
TEeSITeTbHOCTH TIPEATIPUSTAN CepBUCa
CoruanbHO-KyIbTypHast
NesTeTLHOCTH B chepe
TOCTENPUMMCTBA U 00IIECTBEHHOTO
TTUTAHMS
[TpousBoaCcTBEHHAS TPaKTUKA
(CepBHCHasl TPaKTUKA)

4. O0beM IMCHUILIMHBI (MOAYJISI) B 3a4€THBIX eAMHUIIAX C YKA3AHHUEM
KOJIMYECTBA aKAJeMUYeCKUX HJIH ACTPOHOMHYECKHUX YaCOB, BbIJIEJIEHHbIX HA
KOHTAKTHYI0 padoTy 00y4ariuuxcs ¢ npemnojgasareseM (1o BUAAM y4eOHbIX

3aHATHI) 1 HA CAMOCTOSTEJIbHYIO Pa00Ty 00y4ar0IIMXCs

OO6mas TpyJ0E€MKOCTh OCBOSHHUSI YUCOHOW MUCHMIUIMHBI «Mapkemuneoguvle
KOMMYHUKayuuy COCTaBIISIET 4 3a4€THBIX €ANHUILIBI WK 144 akageMUYecKuX Jaca.

Ne cemecTpa Bcero,
Cemectp
7 aK.4acoB
OOw1ast TpyA0EMKOCTh (BCEro aK. 4yacoB / 3.e11) 144/4 144/4
Jlekuun 16 16
KonraktHas pabora
IIpakTrueckue 3aHATUA 32 32
CamocrosiTenbHas padboTa 60 60
Bun npomexyrouHoi OKk3aMeH 2,5/33,5 2,5/33,5




aTTeCcTalluu
(xoHT.pab. / camocT.

pab.)




5. Conep:xaHue IMCHMILIMHBI (MOAYJIS1), CTPYKTYPHPOBAHHOE M0 TeMaM
(pa3aesiaMm) ¢ yKa3aHHeM OTBEJACHHOI0 HA HMUX KOJHMYEeCTBA aKaAeMUYeCKUX
WM ACTPOHOMHYECKUX YaCOB M BU0B YUCOHBIX 3aHATHI

Tpyn0eMKOCTb
KonrakthHas
padota | o
HanmenoBanue 5 g
t
azjerna E 'S
Ne P e = o, Conepxanue
JTUCIUTLITUHBI 3 = = .
M = o 3)
(Tema) ) R
=}
il £ |
) 3]
<
o,
=
7 cemecTp
Ocobennoctu MapKETHHTOBBIX
KOMMYHHKAIIMM  TpeanpusITuii  chepsl
TOCTETIPUMMCTBA U OOIIECTBEHHOTO
nutanus. OCHOBBI  OpraHu3aluud U
TJIAaHUPOBAHUS JeSTeTbHOCTH
MapKETHUHTOBOM CITY)KOBI (otmena)
Kommieke MPEATPUATHI FOCTEIIPUUMCTBA u
MapKETHHTOBBIX obmectBeHHOro nuTanus. ConuanbHO-
KOMMYHUKAITUH. SKOHOMHUYECKass CYIIHOCTh, TPUHIIUIIBI,

1. | Cu"TteTnyeckue 27 4 8 15 | MeTomonOru4YecKkue OCHOBBI, (YHKIIUH
CpeacTBa KOMMYHHUKAITMOHHBIX TEXHOJIOTHIA
MapKETHHTOBBIX MapKeTHHTa Ha NPEJNPUATUAX U UX POIIb
KOMMYHHKAITHHA B IIpOLleCCe MPEAOCTaBICHUS  YCIYT,

COOTBETCTBYIOIIUX MOTPEOHOCTIM
oTpeduTeNs IpeanpUITUN
TrOCTENPUUMCTBA U OOIIECTBEHHOIO
nutanug. DakTopbl, BAMUSIONIME Ha
CTpaTerui0  BbIOOpa  MapKETHHTOBBIX
KOMMYHUKaIUN
Oco0eHHOCTH pEeKIIaMHOW JeSITeThHOCTH
npennpusiTiii cepsl roCTENPUUMCTBA U
OOIIIECTBEHHOTO NMUTAHMUS.
XapakTepucTUKH
CtumynupoBanue cObita. CBs3u ¢
OCHOBHbIX obmmecTBeHHOCTHI0. [IpsiMoii mMapke
. [Ipsmoit M THUHT.
2. | cocraBmsaromux 27 4 8 15 a P P
N Jlnanpie  mpojgaxu.  DPPEeKTUBHOCTH
MapKETUHTOBOM .
MapKETHHTOBBIX KOMMYHHKAITHH:
KOMMYHHKAIHH
MOHSITUE, BUJBL, CYIIHOCTh. MeTobl
pacdera SKOHOMHUYECKOH 3PPEKTUBHOCTH
MK.

3 | Cpencta nepenauun | 27 4 8 15 | Buabsl KOMMYyHUKAIITMOHHBIX CUCTEM.
MH(GOPMAaIIMOHHBIX Yo6exaaronrie KOMMYyHUKAIMOHHbBIE
coobmennit UMK CUCTEMBI U UHTEITPUPOBAHHBIC

MapkeTHHroBble KoMMyHHKaIu (MMK).
Oco0eHHOCTH UCTIOIb30BaHUS




MHTETPUPOBAHHBIX MAPKETHUHIOBBIX
KOMMyHHKalui. CucreMaTusanus
nH(bOpMaLIUHU O NeSTEIbHOCTH
MapKETUHTOBOMU CITy>KOBI TIPEANPUATUN
rOCTEIPUHUMCTBA U OOIIECTBEHHOTO
MIUTaHMsl B IPOLIECCE MIPETOCTABICHUS

YCIIYT

Opranuzanus u

OpFaHI/ISaL[I/IH " IJIaHUPOBAHUC
MapKETUHTOBBIX KOMMYHUKAIIUH H
ananranusa X K KOHKpECTHBIM
TpeOOBaHUAM MTOTPEOUTENS.
dopMHUpoBaHUE CTpATETUH BHIOOpA

TUTAHUPOBAHHE MapKETHHTOBBIX KOMMYHHUKAITHH.
MapKETUHTOBBIX [TnanupoBaHue OrOKETa MPOTPaMM
KOMMYHUKAIIMI Ha 27 4 3 |5 | MAPKETHHIOBBIX KOMMYHHUKAITHHA.
NPEAIPUATUIX PazpaboTka riaHa npoJBHKEHUS YCIYyT
TOCTETIPHUMCTBA H TOCTETIPHUMCTBA M O0IIIECTBEHHOTO
OOIIIECTBEHHOTO nutanus. OueHka 3eKTuBHOCTH
MTUTAHUS KOMMYHHUKAITHOHHBIX CTpaTeTui
npeAnpusTHs. AHaJIN3 U KOHTPOJIb
3arpat ¥ 3G(HEKTUBHOCTH PE3YJIHTATOB HA
npeanpuiaTuAX roCTCIpunuMCcTBa U
0OIIIECTBEHHOI'O TUTAHUS
Dk3ameH [ 36 2,5 33,5
Uroro | 144 | 16 | 34,5 | 93,3

6. IlepeyeHb yueOHO-METOAMYECKOT0 00ecriedYeHUs JAJIs1 CAMOCTOSATEIbHOM

padoThI 00Y4AIIMXCH 0 JUCHHUILIMHE (MOAYJII0)

Ne Bunasl camocTosTensHON paboThI Tpynoemkocts, | Popma KOHTPOIST*
aK.4achl
1. IIpopaboTka TeOpeTHIECKOro
o Kouncynbranus
MaTtepuasa no KOHCIEeKTaM JIEKIHH,
. MIpero1aBaTeds,
PEKOMEHIOBaHHOM JIUTEpPATypE, 20 CTHOE
JIOTIOJTHUTENIBHBIM UCTOYHUKAM Y
co0eceioBaHuE
nH(hOpMaluu
2. [ToaroroBka K MPakTUYECKUM 3aHSATHIIM: BricTymenue ¢
MOWCK HEOOXOAMMOUN MH(POpMAITUH, JOKJIa/IOM,
o0paboTka nHGOpMAaIK, HATMCAHUE 20 Mpe3eHTaINs,
JIOKJIa/1a, BHITIOJTHEHUE TPE3EHTALNT OTBETHI HA
MOJATOTOBKA K BBICTYIIJICHUIO JTUCKYCCHOHHbBIE
(nuckyccun) BOIIPOCHI
3. [TonroToBka K TEKyLemMy KOHTPOJIIO
(TecTHpOBaHKME W/WIIA HAITUCAHUE 20 TecTsl, pedepaTs
pedepara)
4. [ToaroroBka K MPOMEKYTOUHOMN YcTtHOE
aTTecTaluu 33,5 cobecenoBaHue,
(BOIIPOCHI K DK3aMEHY)




Jlis caMocToATeNbHOW paboThl MO JUCHUIUIMHE (MOAYNIO) O0yYarouiuecs
UCITOJIB3YIOT CJIEYIONIEe yUeOHO-METOANIECKOE 00CCTICUCHHE:

1) I'puropsin, E. C. Mapketunrossle komMMmyHuKanuu : yueOHuk / E.C.
I'puropssn. — Mocksa : UTHOPA-M, 2023. — 294 c. — (Bsicmee oOpa3zoBanue:
bakanaspuar). — DOI 10.12737/1002563. - ISBN 978-5-16-014741-3. - Tekcr :
anexkTpoHHbIi. - URL: https://znanium.com/catalog/product/1933163

2) MapkeTuHroBsle KOMMYHHUKaIlMM B cdepe yciuyr: crneuuduka
NPUMEHEHHUs] 1 WHHOBAIIMOHHBIC MOAXO0JbI : MoHorpadus / A.B. Xpucrodopos,
N.B. Xpucrodopona, A.E. Cyrino6oB [u ap.]; moa pea. A-pa dKOH. HayK, mpod
A.E. Cyrno6oBa. — Mocksa : PUOP : UHOPA-M, 2020. — 159 c. + [om.
matepuaibl  [OnekTpoHHbI  pecypc]. — (Hayunas wmbicip). —URL:
https://znanium.com/catalog/product/1047091

3) ®oHA OLEHOYHBIX W METOAMYECKUX MATEepHAIOB IO JUCHUUIUIMHE
«MapKeTHHTOBbIE KOMMYHUKAITUW))

7. (I)OHII OHECHOYHBIX U METONUYECCKHUX MATEPHUAJIOB JIJIsI IPOBECICHUA
IIpOMe)KyTO‘IHOﬁ arTrecranmm oﬁyqaloumxcn o ATMCIHMIIJINHE

Bomnpocs! Aj1s1 npoBeAeHUsI IPOMEKYTOYHOM aTTecTAluM (IK3aAMEeHA)

1. OcoOEHHOCTH MapKETUHTOBBIX KOMMYHMKAIUMK MPEINpUSATHI cepbl
TOCTEIPUHUMCTBA U OOIIECTBEHHOTO ITUTAHUS.

2. OCHOBBI OpraHu3alliy U IJIAaHUPOBAHUS AEATEIbHOCTU MapKETUHIOBOM
CIIy )05l (0TIIEa) MPEANPUITHI TOCTENPUUMCTBA M OOIIIECTBEHHOTO TUTAHUSI.

3. @yHKUMM KOMMYHHMKAallHOHHBIX  TEXHOJOTMH  MapKeTUHIra  Ha
NPEINPUITUIX TOCTEIPUUMCTBA U O0IIECTBEHHOTO MMUTAHUSI.

4. @aktopbl, BAMAIOINIME HA CTPATETUIO BBHIOOpAa MapKETHHIOBBIX
KOMMYHHKAIUN

5. OcoOeHHOCTH PEKIIAMHOM IESITEIbHOCTH NPEANPUATUN chephl
TOCTEIPUUMCTBA U OOILIECTBEHHOI'O MMUTAHMUS.

6. CtumynupoBaHue cObITa Ha MPEANPUATHSIX CPEPbI TOCTENIPUUMCTBA U
OOLIECTBEHHOTO MUTAHUS.

7. CBsi3u ¢ 0011IECTBEHHOCTHIO Ha MPEIIPUATHIX CPepbl TOCTENPUUMCTBA U
OOIIECTBEHHOTO TUTAHUS.

8. IIpsAMol MapKEeTHUHT Ha NPEANPUATHIX c(hepbl TOCTENPUUMCTBA U
OOIIECTBEHHOTO TUTAHUS.

9. JIuunble poAaky Ha NPEANPUATUAX cPepbl TOCTENPUUMCTBA U
OOIIECTBEHHOTO MUTAHUS.

10. 9 deKTUBHOCTh MAPKETUHIOBBIX KOMMYHHUKAIIUI: TIOHATHE, BU/IBI,
CYILIHOCTb.

11. Metonb! pacueta s3xoHOMH4YEcKoi 3ppextrnBHOCTH MK.

12. Buibl KOMMYHHUKAIIMOHHBIX CUCTEM.

13. Yoexaronme KOMMYHUKAIIMOHHBIE CUCTEMbI U UHTETPUPOBAHHbIE
MapKeTUHroBble kKommyHukanuu (MMK).
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14. OcoO0EHHOCTH UCTIOIB30BAHUS MHTETPUPOBAHHBIX MAPKETUHTOBBIX
KOMMYHUKAIIUH.

15. Cucremaruzanust “HGOpPMAIMH O IEATEIHBHOCTH MapKETUHIOBOM
CILyOBbI IPEANPUATANA TOCTEIPUUMCTBA U OOILIECTBEHHOTO MUTAHMS B IIPOLIECCE
MPEAOCTABIIECHUS YCIIYT

16. Opranuzanus v mIaHUPOBAHUE MAPKETUHIOBBIX KOMMYHHUKALUNA U
aJlanTaius uX K KOHKPETHBIM TPeOOBaHUSIM MOTPEOUTEIS.

17. ®opMupoBaHHe CTPATETHH BHIOOPA MAPKETUHTOBBIX KOMMYHHKAITUH.

18. IlmanrpoBanue OO KeTa MPOrpaMM MAPKETUHIOBBIX KOMMYHHUKAIUH.

19. Pa3zpaboTka 1uiaHa npoJABMXKEHHS YCIYT TOCTEIPUUMCTBA U
OOIIECTBEHHOTO TUTAHUS.

20. Onenka 3(pPeKTUBHOCTH KOMMYHHUKAITMOHHBIX CTPATETHI MPETPUSITHS.

21. Ananu3, KOHTPOJb 3aTpaT U 3PPEKTUBHOCTH PE3yIHTATOB HA
NPEINPUITUIX TOCTEIPUUMCTBA U OOILIECTBEHHOTO MUTAHUSI.

22. Ponp MapKETHHIOBBIX KOMMYHUKALMI B IPOLIECCE MPETOCTABICHUS
yCIYyT, COOTBETCTBYIOIIUX MOTPEOHOCTSM MOTPEOUTENS IPEATPUATUN
TOCTEIPUUMCTBA U OOILIECTBEHHOI'O MMUTAHMUS.

23. D pexkTUBHOCTH PEKJIAMHOM AESITEIbHOCTU MPEANPUATUNA cPepbl
rOCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHUA: BU/IbI, OLIEHKA, METO/IbI pacyeTa.

24. 3P pexTUBHOCTD CTUMYIUPOBAHUS CObITA MPEANPUATUHN Chepbl
rOCTENPUUMCTBA U OOILIECTBEHHOTO MUTAHUA: BU/IbI, OLIEHKA, METOJIbI pacyeTa.

25. D dexTuBHOCTD CBsI3el ¢ 00IIECTBEHHOCTHIO MPEIPUITHI chepbl
rOCTENPUHUMCTBA U OOIIECTBEHHOTO MUTAHUS: BU/IbI, OLIEHKA, METO/Ibl pacyera.

26. D peKTUBHOCTD MPSMBIX MPOAAK MPEATPUITHI CPepbl
TOCTENPUHUMCTBA U OOIIECTBEHHOTO MUTAHUS: BUJIbI, OLIEHKA, METO/IbI pacyeTa.

27. D PeKTUBHOCTD TUYHBIX MPOJAXK MPEITPUITHI ChHEph
rOCTENPUUMCTBA U OOIIECTBEHHOIO MUTAHUA: BU/bI, OLIEHKA, METO/IbI pacyeTa.

28. Pa3paboTka nporpaMmMbl MApKETHHIOBBIX KOMMYHHKAIUH.

29. OcobeHHOCTH BBIOOpA CPENICTB PACIPOCTPAHEHUSI MAPKETUHTOBOM
uH(pOpMaUKU OpeanpusTui chepbl 00IIECTBEHHOTO MUTAHMSL.

30. OcoOeHHOCTH BbIOOpa CPECTB PaCHpPOCTPAHEHUSI MAPKETUHTOBOM
MHPOPMAIUHN PEANPUATHI cPepbl TOCTSTIPUIMCTBA.

31. XapakTepuCTHKH LENEBBIX ayAUTOPUIN NpeanpusTuil chepsbl
rOCTENPUUMCTBA.

32. XapaKkTepUCTHKH EIEBBIX ayIUTOPHUIN NMPeanpusTUil chepbl
OOIIECTBEHHOTO MUTAHUS.

IIpumepHbIe NPAKTHKO-OPHMEHTHPOBAHHBIE 32/1aHUS
1. KpynHasg pecTopaHHass ce€Tb IPHUIVIACWIIA Bac B KadeCTBE DJKCIIEpPTa-
KOHCYJIbTaHTA JUI1 OpraHu3aluy pekiiaMHou Kamnanuu. Kakue cBeneHus o
MIPEANPUATUN BBl EMY ITpeocTaBuTe? 3auemM?
2. BolOepute OJMH W3 CETMEHTOB PbIHKA TOCTUHHUYHBIX YCIyT W ONUILUTE
HauOoJee MOAXOIALINMI ISl HETO CIIOCO0 TOCTABKU PEKJIAMHBIX 0OpallleHu.
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3. [IpuBeaute npumepsl 3PGHEKTUBHOTO UCTIOIB30BAHMS METOIOB
CTUMYJIMPOBAHUS COBITA B MTPAKTUKE PaOOTHl OTCUECTBEHHBIX MPEITPUATHI
OOIIECTBEHHOTO MTUTAHUS.

4. ChopMynupyiiTe MUCCHUIO, TIEJIHM U 33]]a4 MIATU3BE30UYHOTO OTEJIS.

[TonHBI KOMIUIEKT 3aJaHMi M O3TanoB (HOPMUPOBAHMS KOMIETEHIUU
npencrasiaeH B QOHAE OLICHOYHBIX M METOANYECKUX MAaTEpUANIOB JUIs IIPOBEICHUS
IPOMEXKYTOYHOM aTTecTaly oOydYarouuxcss MO JUCUUILIMHE, O(QOPMIICHHBIH
OTJIEJIbHBIM JIOKYMEHTOM, IPEJCTABJIECH B IPWIOKECHUH 1.

8. IlepeyeHb OCHOBHOI1, JONMOJTHUTEILHON Y4e0OHOM JIUTEPATYPbI, PECYpPCOB
HH(POPMAITMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTH « MHTEepHET», HEOOXOAUMBIX
JJIsl OCBOCHUS AU CIMIJIMHBI (MOTYJIs1)

a) HOPMATHUBHbIE NIPABOBbIE AKTHI
1) ®enepanbhbiii 3akoH oT 13.03.2006 N 38-®3 "O pexname". Pexum
JocTymna - http://www.consultant.ru/document/cons_doc LAW 58968/

0) OCHOBHAas JiUTEeparypa:

1) MapkeTuHroBble KoMMyHHKaluu : yueonuk / nox pea. M.H. Kpaciok. -
Mockga : UTHOPA-M, 2018. - 272 c. - (Briciiee o6pazoBanue). - ISBN . - TekcT :
anexkTpoHHbIi. - URL: https://znanium.com/catalog/product/920502

2) AnexcynuH, B. A. MapketunroBsie KoMMyHuKaiuu / Anekcynud B.A.,
Hy6anesuu E.B., Cxisap E.H. - Mockga :/lamkos u K, 2018. - 196 c.: ISBN 978-5-
394-01090-3. - Tekct : AIEKTPOHHBII. - URL.:
https://znanium.com/catalog/product/511986

B) AONOJIHUTEIbHAS JIMTepaTypa:

1) MapkeTuHroBblE KOMMYHUKAllUM B cdepe yciuyr: creuuduka
MIPUMEHEHUSI 1 UHHOBAIMOHHBIE TOAXObI : MOHOTpadus / A. B. Xpucrodopos, U.
B. Xpuctodopona, A. E. Cyrnob6oB [u Ap.] ; moa pea. A-pa SKOH. Hayk, pod A. E.
Cyrno6oBa. — Mocksa : PUOP : UHOPA-M, 2020. — 159 c. — (Hayunas
MbIciib). - ISBN 978-5-369-01490-5. - Tekcr : osnektponusii. - URL:
https://znanium.com/catalog/product/1047091

2) HUganona C. Ilponmaxu Ha 100%: Db dexTuBHbIC TEXHUKUA MPOABUKECHUS
ToBapoB u ycayr / Banosa C., - 10-e u3a. - M.:Anpniunalla6m., 2016. - 278 c.
Pexxum goctyma - www.znanium.com http://znanium.com/bookread2.php?
book=916260

3) Apxanrensckasg, W. b. HMHrerpupoBaHHblE = MapKETHHIOBbIE
KOMMYyHUKaluu : ydyeOHoe nocobue / U.b. Apxanrensckas, JL.I. Me3una, A.C.
Apxanrensckas. — Mocksa : PUOP : UHOPA-M, 2022. — 171 ¢. — (Beoicuiee
obOpazoBanue: bakanaspuat). — DOI: https://doi.org/10.12737/5722. - ISBN 978-
5-369-01485-1. - Tekct : AIEKTPOHHBIN. - URL.:
https://znanium.com/catalog/product/1856787
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r) pecypcsbl cetu «AHTEpHET:

1)  HR —Portal. CoobiiectBo u myOnukaruu. http://hr-portal.ru/

2)  Coo0miecTBO BHYTPEHHUX KOMMYHUKATOPOB.https://inside-pr.ru/

3)  @epepanbHbli  00pazoBarenbHbld  mopTan  ODCM. DKOHOMHUKA,
COITMOJIOTHS, MEHEIKMEHT. http://ecsocman.hse.ru/

9. MeToanuyeckue yKa3aHus sl 00y4arOmIUXCsl M0 OCBOEHUIO JUCHMILIUHbI
(MoayJin)

CamMocTosiTenbHast MOATOTOBKA OOYYAIOIINXCS MTPOBOUTCS JIsl YTITyONIeHUS
Y 3aKpETUICHHs] 3HAHWM, MMOJTYYEHHBIX HA JICKIUSAX W JAPYTUX BUAAX 3aHSATUH, IS
BBIPAOOTKH HABBIKOB CaMOCTOSTEIHLHOTO MPUMEHEHUS HOBBIX, TOTIOJHUTEIHHBIX
3HAHWW W MMOATOTOBKH K MPEICTOSIIINM YICOHBIM 3aHITHAM, YK3aMCHY.

BaxxHpIM  ycliOBHEM  yCHENIHOTO W3Y4YEHUS JAUCIUIUIMHBI  SBIISETCS
nocemieHne jeknuii. [lox mocemennem moapazymeBaeTcsi He ¢opMma MaCCUBHOTO
MPUCYTCTBHS, @ aKTUBHASA padoTa 1Mo M3yYCHHIO HOBOTO Marepuaia. [loaroroska k
JICKIIMOHHBIM 3aHATHSM BKIIOYaeT B ceOs aHAIW3 MpeylaraeMbIX JUIs U3YUYCHUS
BOTIPOCOB, H3y4YeHHE HOPMATHUBHBIX HWCTOYHUKOB H Y4YeOHOH W HaydHOU
JUTEepaTypsl IO paccMaTpUBAEMBIM BOIpOcaM JIeKIMHA. B mporecce JeKuu
OoOy4Jaromuiicss MOXET 3aJaBaTh  YTOUYHSIONIME  BOIPOCHI,  OCYIIECTBUTH
B3aMMOCBSI3b HOBOTO Marepuaia C yXKe HW3YYEHHBIM, TOJITOTOBUTH 0a3zy uis
7 (HEKTUBHOTO HUCIOJIB30BaHUS TIOJYUYCHHBIX 3HAHHWM, OOJIETYUTH MOATOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D(G()EKTUBHBIM CmOCOO0OM (UKCAMH JIEKIIMOHHOTO
MaTepuaia SIBISETCS KOHCICKTHPOBAaHME, TMPEACTABISIONIEE COO0H HE TOJBKO
(GUKcaMio BXKHEUIINX MOMEHTOB JIGKIIMH, HO W YKa3aHHWE TPUMEPOB IS
MMOHUMAaHUS TOTO WJIM HHOTO TEOPETUYECKOTO MaTepuraa.

[Ipy MOATOTOBKE K MPAKTHUYECKOMY 3aHSATHIO HEOOXOAMMO HCITOJIB30BATh
KOHCITICKTUPOBAaHHBIE MaTepuajbl JICKIIUH, y4eOHYI0O M HAy4YHYIO JHTEpaTypy.
[ToaroToBKa OTBETOB MO BBIHOCHMBIM Ha OOCY)KJICHHE BOIPOCAM MPAKTHYECCKOTO
3aHATHS BKJIIOYAET B ceOS HE TOJBKO MPOYTCHHWE MaTepualia, HO M €ro aHaJIu3 |
KPUTUYECKYIO0 OIeHKy. OOyuaromeMycsi CleAyeT BbBIIBUTh MAaJOU3yUYeHHBIE
aCIEKThl PaCCMAaTPUBAEMBIX BOIIPOCOB, MPOSBUTH MHUIIUATUBY MPU MOATOTOBKE K
MPAKTUYECKOMY 3aHSATHUIO.

[Tpy moOATOTOBKE K MPAKTUYECKUM 3aHSITHSIMHU U dK3aMEHY PEKOMEHIyEeTCs
CHUCTEMATU3UPOBATh 3HAHMS, M300pakass WX B TAaOJIMYHOM, TpadUUECKOM WIIH
CXEMAaTHYHOM BHJIE. ITO TO3BOJIUT YCTAHOBUTH B3aMMOCBSI3b H3y4aeMbIX SIBJICHUH,
YOPOCTUT 3ajady 3allOMHHAHHS MaTepuajia, OOJETYUT MPOIECC MPAKTUIECKOTO
MIPUMEHEHUS TTOJTYYCHHBIX 3HAHUM.

3amaueli  TPaKTUYECKUX  3aHATHA  SBJISETCS  BBIPAaOOTKA  yMEHUS
WCITOJI30BaTh TCOPETUYCCKHUE 3HAHUS, IMPOSBUTh HAIWYUE TPAKTHICCKUX
HaBbIKOB. [Ipy  MOATOTOBKE K  TPAKTUYCCKOMY  3aHATHIO  CIICIYyeT
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3a0J1arOBPEMEHHOr0 O0ECIEeUnTh HAIUYUE HEOOXOAMMOIO Uil JAHHOTO 3aHSTHS
MaTepuaia, CaMOCTOSATEIIbHO ITOBTOPUTD PAaHEE N3YUYECHHBIEC TEMBI.

JIns  ycnmemHoro OCBOEHWs JHUCHMIUIMHBI BaXXHBIM  SIBIIIETCS  YMEHUE
paboTaTh C TEpMHHAMH U UX omnpeneneHusMU. s paboOTel ¢ TEpPMHUHOJIOTUEN
3 ()EKTUBHBIM SBIISIETCSI UCIOJIB30BAaHUE KaK y4eOHOW M HAy4YHOH JHUTEpaTyphl,
TaK U OPUINYECKUX U PUI0CO(CKUX CIIOBapeil.

Pabora ¢ TepMHHaMM MOXET OCYLIECTBJIATHCA Kak B (popMe COCTaBICHUS
COOCTBEHHBIX TEMAaTUYECKHUX CJIOBAPUKOB HJisi yJ00CTBA M CKOPOCTH IIOMCKA
HeoOxonumoro TepmuHa. C  3TOH 1eNbl0  HEOOXOAUMO KaKIbIM  HOBBIM
BCTPEUYAIOLIUICS TEPMUH 3alIMChIBATh U BO BPEMs IOJATOTOBKM K CEMUHAPCKUM U
IIPAKTUYECKUM 3aHATHUAM YyKa3blBaTh COOTBETCTBYIOLIEE ompezerneHue. B ciyyae
BO3HUKHOBEHHUS CIIO)KHOCTH BbIOOpa OIpeAeseHUs] U3 UMEIoUIerocss oobeMa B
paMKax Hay4yHOTO 3HaHHUS HEOOXOIMMO 3a/aBaTh BOMIPOCHI MPENOAABATENIO B
paMKax JICKUMOHHBIX U MPAKTUYECKUX 3aHATHM.

WuTepakTuBHbE  (QOPMBI  TPOBEACHUS  3aHATUH MO  JAUCLMILIAHE
«Mapkemunzogvie KOMMYHUKAYUW BKIOYAIOT B C€0s CIeIYIOIINE BUIbI 3aHATUMI:

- TpYIIOBbIE JUCKYCCUH, NPUMEHSIOTCS [UIsi OOECnedeHUs] HaBBIKOB
KOMaHJHOM pabOThl U MEXJIMYHOCTHOM KOMMYHHMKAIMM U TPEACTaBISIOT COOOM
OLICHOYHOE CpEACTBO, II03BOJISIONIEE BKIOYUTh OOYYAIOMIMXCA B MPOIECC
0o0CYX/IeHHUsI TPEACTaBICHHOW TEMbI, MPOOJEMbl W OLEHUTh HX YMEHHE
apryMEHTUPOBaTh COOCTBEHHYIO TOUKYy 3peHHus. Kpome Toro, B Xoae 3aHATHI
IIPOBOJSATCS KPYIJIbIE CTOJIBI 110 3aJaHHBIM TEMATUKAM.

- pOJIEBblE WIpbI, MNPEACTABISAIOT COOOH MOJENIMPOBAHHE CUTYyallUH, B
KOTOPOM Y4YaCTHUKaM IPEIAaraeTcsi NPUHATh ONPENEICHHYI0 MO3ULUI0 (pOJib) U
3aTeM BbIpa0OTaTh CHOcOo0, KOTOPBIA MO3BOJUT MPUBECTU 3Ty CHUTYAIUIO K
Hawjyuiemy pesyibTaTy (urpa). PoneBwie urpel HambOosiee 3(h(EKTUBHBI Kak
CPEICTBO NPHOOPETEHUS] M COBEPUICHCTBOBAHUS HABBIKOB HEIOCPEICTBEHHOIO
MEXJIMYHOCTHOrO OOLIEHUsI, KOMaHIHON paOOThl, @ TAaK)KE€ HABBIKOB HPHHITHS
pELIECHUN.

- aHaNIM3 cUTyauuid (KeHC-MEeTOJl) — TEeXHUKa OOyYeHHMs], MCIOJIb3YyIolas
ONMKMCaHWE peajdbHbIX cuTyanuil. OOyyaroumecss AOKHBI MPOAHAIU3UPOBATH
CUTYallMIO, pa30o0paThCsi B CyTH MpoOJieM, MPEAJIOKUTh BO3MOXKHBIE PEIICHUS U
BbIOpaTh Jiydlllee M3 HUX. B OCHOBE MeTO/la KOHKPETHBIX CUTyalud JIEHKHUT
OMKCAaHNE KOHKPETHOW NpodecCHOHATBHON AESITENbHOCTH WM AMOIMOHAIBHO-
MTOBEJICHYECKUX AaCIEKTOB B3aUMOJCUCTBUA JroAch. [Ipr M3ydyeHMHM KOHKPETHOU
CUTyallMd, M AaHAJIW3€ KOHKPETHOIO MpPHUMEpPA CTYIAEHT JOJDKEH BXKUTHCS B
KOHKPETHbIE  OOCTOATEIbCTBA, TMOHSATh CHUTYal[Hl0, OLEHUTh OOCTaHOBKY,
OTIPEIETUTh, €CTh JIU B HEl mpobieMa U B ueM ee cyTh. OnpeneianTb CBOIO POJib B
peleHny IpoOIeMbl U BEIPa0OTaTh 11€J1IeCO00Pa3Hy 0 TUHUIO TTOBEICHUSI.

OneHoyHble WM METOAWYECKME  MaTepuaylbl [0  JHACHUIUIMHE
«Mapkemunzosvle kommynukayuuy» npeacrapieHsl B DOMM.

[Ipy MmOArOoTOBKE K NPOMEKYTOYHOMY HJIM HWTOIOBOMY TECTUPOBAHUIO
HEOOXOAMMO M3YYHTh TEOPETUYECKHM W TPAaKTUUYECKUH wmaTepuan. TecToBble
3a/laHud (C epeYyHEeM BO3MOXKHBIX BAPUAHTOB OTBETOB, CPEAM KOTOPBIX XOTS OBl
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OJIMH OTBET SIBJISIETCSI HEBEPHBIM) OOECIEUMBAIOT CTPYKTYPHOCTHb MBIIIJIEHUS,
BBIHYXJICHHOTO BBIOpaTh U3 NPEAJIOKEHHBIX BAPHAHTOB OTBET BCE IMPABUIIbHBIC
BapuaHThl. TecToBbIE 3aJaHUsl Ha YCTAHOBJIEHUE COOTBETCTBHUS MOJPA3yMEBAIOT
HEOOXOJAMMOCTh MPOSIBJICHUS HE TOJBKO 3HAHUS y4eOHOro Marepuana, HO H
YMEHUsl MPUMEHATh TMpaBuja (OpMaIbHOM JOTMKH. TecToBble 3aJaHUsl Ha
YIOPAIOYEHHUE HAINpaBIE€Hbl Ha YCTAHOBJICHHE JIOTUYECKOM MOCIEI0BATEIbHOCTU
paccMaTpUBAEMBbIX SIBICHHM (BPEMEHH CYILIECTBOBAHHUS SIBICHHM, paclONOXKEHUs
CTPYKTYPHBIX 3JIEMEHTOB MPABOBBIX IOKYMEHTOB U T.I1.).

O¢pdexTuBHBIM CcnOCOOOM I MOATOTOBKM K TECTUPOBAHUIO SIBISETCS
paboTta 00y4aroIIerocs Mo PeUICHUIO TECTOBBIX 3a/laHUM, MPENIOCTABIECHHBIX IS
CaMOCTOATENbHON paldoThl. Takke MpU MOATOTOBKE K TakoW ¢opMe KOHTPOJIS
3HAHMIM, KaK PEIIEHUE TECTOBBIX 3aJaHUil, CIEIyeT CaAMOCTOATEIBHO MONBITATHCS
npopaboTaTh paccMaTpuBaeMble B TUCIUILUIMHE BOMPOCH! B (OpME COCTaBICHUS
TECTOBBIX 3aJIaHUM.

IIpn NOArOTOBKE K 3K3aMEHYy CIIEyeT HUMETh B BHJy, YTO OH SIBJISIETCS
UTOTOBOM (OPMON KOHTPOJISL MO M3YYEHHIO JAHHOW Yy4eOHOH JMCLMIUIMHBIL.
DK3aMeH NOJApa3yMEBACT MAKCHMAJIBHYIO KOHLEHTPALMIO 3HAHUM W YMEHMHH,
MpeANnoaralox MoJIHOE U3yYeHUEe MaTeprana JUCIUILUIMHBIL.

DK3aMeH MpOoBOJIUTCS B (OpME YCTHOIO cOOECeOBaHWS U BBIMOJHEHHS
MUCBMEHHOTO 33JIaHUSsI.

Pemenne mnpenongaBatenss 00 UTOroBOM  OLIEHKE NPUHHUMAETCS IO
pe3ynbTaTtaM YCTHOIO OTBETa M BBIIOJHEHHOTO IIMCBMEHHOIO 3a/aHHs B
3aBUCUMOCTH OT IIKaJIbl OLICHKH.

B xauecTBe MCTOYHMKA JOINOJHUTEIBHBIX MaTEPUAIIOB PEKOMEHIYETCS
MOJIb30BaThCsl MH(OpManMend OTKPBITOrO JocTyma cetu Internet (JaHHBIMU
HH()OPMAITMOHHO-TIPABOBBIX U 00Pa30BATEIBHBIX TTOPTATIOB, OPHUIIMAIIBHBIX CAHTOB
MUHHCTEPCTB, BEIOMCTB, OTAEJIbHBIX OPTraHU3ALMM, JAHHBIMUA TOCYJapCTBEHHOMN
CTaTUCTUKHU, pe3yJbTaTaMU 3KCIEPTHO-aHAJIUTHYECKUX 0030poB). Kpome Toro,
MO>KHO BOCIIOJIb30BaThC BO3MOXKHOCTSIMH CIPABOYHO-IIPABOBBIX CHUCTEM, 0a3bl
KOTOPBIX COAEPKAT HE TOJbKO TEKCT HOPMATUBHBIX aKTOB, HO U HAy4YHbIE CTAThU
no pasnuuHbiM  BompocaM  (Hanmpumep, CIIC  «Koucynbrant  Ilmrocy).
PekoMeH1yeTcst Tak:Ke UCIOJIb30BATh JIEKTPOHHO-OMOIMOTEYHBIE CUCTEMBI.

10. OcoO0eHHOCTH OCBOECHHS AUCIHUIINHDI 1JI1 HHBAJIH/I0B M JIHNI C
OrpaAaHUYEeHHBIMH BO3MOKHOCTSIMH 3/10POBbSI

OOyueHue 00yYaroOImUXCsl C OTPAHWMYEHHBIMH BO3MOXKHOCTSMU 370POBBS
mpyu HEOOXOIMMOCTH OCYIIECTBIISIETCS HA OCHOBE aJalTHPOBAHHOW pabouei
MporpaMMbl  C  HWCIIOJIb30BAaHWEM  CHCIHAIBHBIX  METOJOB  OOy4YeHHS U
TUIAKTHYCCKAX ~ MaTEepHaiOB, COCTaBJICHHBIX C YYETOM  OCOOCHHOCTEH
MCUXO(PU3NYECKOTO PA3BUTHS, WHANBUAYATBHBIX BO3MOXHOCTEH W COCTOSHUS
3I0POBBS TaKUX 00yUaromuxcs (00y4aronerocs).

B memsax ocBoeHuss y4eOHOH mporpamMMbl JAWCHMIUIMHBI «Mapxemune 8
mypusme» VHBATUIAMU U JIUIIAMUA C OTPAaHUYCHHBIMUA BO3MOXXHOCTSIMH 3/I0POBbS
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HNucTuTyT 0OecnieunBaeT:

— U1 MHBAJIMJIOB U JIMI] C OTPAHWUYECHHBIMU BO3MOKHOCTSIMU 370POBBS 110
3pEHUI0: Pa3MENICHUE B OCTYIHBIX JJISI OOYYAIOIINXCS, SBIISIOIINXCS CICTTBIMU
Wi cIa0oBUIAIIMMU, MECTaX W B aJaNTUPOBAHHON ¢opMe CHpaBOYHOMN
uHQOpPMAIIMU O pACTHCAHUM YYCOHBIX 3aHSATHUH; NPHUCYTCTBHE aCCHCTEHTA,
OKa3bIBAIOIIETO oOyuJaromemMycs HEOOXOANMYO MTOMOIIIb; BBITTYCK
aNbTEPHATUBHBIX (POPMATOB METOIUYECCKUX MAaTEepUaiOB (KPYMHBIA IMIPUDT WIH
aynuogaisl);

— IS MHBAJIMJIOB U JIUII C OTPAHUYEHHBIMU BO3MOYXHOCTSIMHU 3JIOPOBBSI TIO
CIIyXy: Ha/ITISKAITUMU 3BYKOBBIMH CPEICTBAMU BOCTIPOU3BEIcHNE HH(OpMAIIHH;

— JUIsl UHBJIMJIOB U JIUIl C OTPAHUYECHHBIMUA BO3MOXKHOCTSIMHU 37I0POBBS,
UMEIOIUX  HApYIIEHUS  OIMOPHO-IABUTATEIILHOTO  ammapara: BO3MOXXHOCTh
OecTpenaTCTBEHHOTO JTOCTyIa 00yJaronuxcsi B y4eOHbIE TTOMEIIEHUS, TyaJleTHbIC
KOMHATHI U JIPYTUE TTOMEMICHMS, a TAK)Ke MPeObIBAaHUE B YKa3aHHBIX TTOMEIIICHUSX.
OOyuaromuecs u3 unciaa uHBaIWIOB u Jmil ¢ OB3 obecnieyeHpl MEYaTHBIMU H
(unM) SIEKTPOHHBIMU 00pa30BaTENIbHBIMU pecypcamMu B (hopMax, afanTHPOBAHHBIX
K OrpaHUYCHUSAM HX 370poBbsi. OOpazoBaHue 00ydaIOMIUXCS C OTPaHUYCHHBIMU
BO3MOXKHOCTSIMH 3JI0POBBSI MOXKET OBITh OPTaHU30BAHO KaK COBMECTHO C JIPYTHUMHU
0OYYarOIIMMHUCS, TaK U B OT/ACIBHBIX TPYIIAX WIA B OTACIBHBIX OPTaHH3AIUIX.

11.Ilepeyenb MHPOPMALMOHHBIX TEXHOJIOTHI, MPOdecCHoOHATBHBIX 0a3
JAHHBIX, HCI0JIb3yEeMbIX NPH OCYLIECTBJICHINHN 00pPa30BaTeJIbHOIO NMpouecca
M0 AUCHHUILINHE (MOAYJII0), BKJIKYAaA NepevyeHb MPOrpaMMHOro odecnevyeHnst
U MH(POPMANUOHHBIX CMIPABOYHBIX CHCTEM

[TporpammHoe obecnieueHue:

1) Onepaunonnas cuctema (Microsoft Windows Ilponpuemapnas);

2)  Ilaker oducHbix nporpamm Microsoft Office (MS Word, MS Excel,
MS Power Point, MS Access, MS Publisher u ap. lponpuemapnas);

3) IlporpammHOe oOecrieueHue Il  OPOCMOTpa  DIEKTPOHHBIX
nokymeHnToB B cranjapte PDF (Foxit Reader GNU LesserGeneralPublicLicense);

4)  Web-6pay3zep (Mozilla Firefox GNU LesserGeneralPublicLicense);

NudopmarmoHHble CIIPaBOYHbBIE CUCTEMBI:
1)  ABrtomarusupoBaHHas uH(MOpMaAIMOHHAs OWONMOTEYHAsT CHUCTEMa
Marc21SQL;

2) CnpaBouHo-1ipaBoBasi cucteMa «Koncynprant [lnroc»

[Ipodeccuonanbubie 0a3bl JaHHBIX:
1) PedeparuBHass u cnpaBouHass ©0a3a JaHHBIX PELEH3UPYEMOU
JIUTEPATYpPBI Scopus - https:// www.scopus.com
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2)  Ilonutemaruueckas pedepaTuBHO-OUOIMOTpadudecKas u
HayKkoMmeTpuueckas  (Ombnmmomerpuueckas) 6aza manHeix Web of Science -
https://apps.webofknowledge.com

3) HayuHnas snexktponHas oubnuoreka - www.elibrary.ru

4) baza panHbix «bubnuorexka ympaBiaeHus» - KoprnopaTHBHBIM
MEHEKMEHT - https://www.cfin.ru/rubricator.shtml

12. MaTepuaibHO-TeXHHYECKAs 0a3a, He0OXoAUMAs 1JI51 OCYIIECTBJIEHUSA
00pa30BaTeJbHOI0 NMPOLECcCca MO JUCHUILINHE (MOTYJIIO)

Crnenuajau3npoBaHHble ayTUTOPUM:

VYyeOHast ayauTopusi Uil TNPOBEAEHUS 3aHATUH CEMMHApCKOro THIA, KYpPCOBOIO
OPOEKTUPOBAaHUS (BBIOJHEHHUS KYpPCOBBIX paloT), TPYINOBBIX M HMHIUBHIYaJIbHBIX
KOHCYJIbTallUi, TEKYLIEro KOHTPOJSI M IPOMEXKYTOUYHOM aTTecTaluud / KOMIBIOTEPHBIN
KJacc / IOMeIeHHe Ul CaMOCTOSITeNIbHOU paboThI

TexHuyeckue cpeacTBa 00yueHus:

Kowmmerorep ¢ mporpaMMHBIM oOecrieueHueM, YKa3aHHbIM B 1.10, mOoCTymoM K ceTu
«HTepHEeT» M 00ECTICUeHHEM JOCTYIIA B 3JIEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTEIbHYIO
cpeny

Crnenuajau3npoBaHHble ayIUTOPUM:

VYueOHas aynuTOpHs U MPOBEACHUS 3aHATHN JICKIIMOHHOTO THUIIA, 3aHATUH CEMUHApPCKOTO
TUINA, KypCOBOTO TPOCKTUPOBAHUS (BBIMOJIHEHHUS KypCOBBIX pabOT), TPYNMNOBBIX H
VHAMBU1yaJIbHBIX KOHCYJIbTAIMM, TEKYIIEr0 KOHTPOJIsl M MPOMEKYTOUHOM aTTecTalluu

TexHnyeckue cpeacTBa 00y4eHHUsl:

MYJITUMEIMHHBIN KOMIUICKC, KOMIIBIOTEp C MPOTPAMMHBIM 00ECIIEeYCHHEM, YKa3aHHBIM B
m11
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