ABTOHOMHOE 00pa30BaTEIbHOE YUPEKICHUE
BbICILIEro 0Opa3oBaHus JIEHUHIpaACcKoi 00JacTH
«I"ocy1apCTBEHHBII HHCTUTYT YKOHOMHUKH, (DMHAHCOB, MIPaBa U TEXHOJIOTUI»

PABOYAS TPOI'PAMMA 110 JJUCHHHAIIJIMHE
«OPI'AHU3ALINA U TTJIAHUPOBAHUE JTEATEJIPHOCTH IIPEJ[TIPUAT. V7174
CEPBUCA»

Hampasnenue moAroToBKu
43.03.01 - Cepsuc
(ypoBeHb OakanaBpHara)

HampasnenHocts (mpoduiib) 06pa3oBaTebHON TPOTrPaMMBbI
CepBuC B MHIyCTpUH MUTAHUS U TOCTETIPUAMCTBA

dopma o0yueHust
OYHas

I'atunHa
2023



PabGouas mporpamma 1o guciuiuiiHe «OpraHm3anus W TUIAHUPOBAHUE
NS TEHbHOCTH peANpUATAN CepBHUCa» pa3zpaboTaHa Ha OCHOBE
aKkTyanusupoBaHHoro  denepaqbHOrO  TOCYIAapCTBEHHOTO  00pa30oBaTEIbLHOTO
cTaHjapra Bbiciiero ooOpazoBanusi (manee OI'OC BO) no HampaBieHHIO
noarotoBku 43.03.01 - CepBuc, HampaBieHHOCTh (MpoduiIb) 00pa3oBaTEIbHON
nporpamMmbl — CepBUC B UHyCTPUU MMUTAHUS U TOCTETIPUUMCTBA

VYpoBeHs: OakagaBpuaT

Opranmzanus-pazpadotunk: AOY BO JIO «l'ocynapcTBEHHBIII HHCTHUTYT
YKOHOMUKH, ((MHAHCOB, MTPaBa U TEXHOJIOTUI»

—
Pazpabotuuk:j.3.H., npodeccop C’l /3aboposckas O.B.

PaccmoTrpena u ogo0OpeHa Ha 3acenaHud Kadeapbl yrpaBieHHUS COLMAIbHBIMU U
skoHOMHUYeckuMH npoueccamu 26.04.2023 r. [Ipotokon Ne 9.

COI'JTACOBAHO:

=
3aBenyromuii kadeapoi Cﬁ / O.B. 3abopoBckas

ok
PykoBogutens OI1 d / O.B. 3abopoBckas



Conep:xxanue

1. T TOSACHUTETBHAT BATTHICKA. .. euneeeneeeneeeeeeeeeneseneeenesenaeeneeeeesnssenasenesensenasenaseeasanseneennes 4

2.1lepeueHp  MIAHUPYEMBIX  pPE3yJbTaTOB  OOy4YeHUS 1O  JAWCIUILIAHE,
COOTHECEHHBIX C IUIAHUPYEMBIMU pe3yJbTaTaMUd OCBOCHHSI 00pa3oBaTEIbHOMN
TIPOTPAMMBDBL. ... etteeeeeesaiteteeeeesnaueateeesssanseteeesssanssaeeeessssnssaeessssnsssaeesssssnssneeesssnnssreeees 5

3.MecTo AMCHMILUIMHBI B CTPYKTYpE 00pa30BaATEIbHON MPOTPAMMBL.........eeernnveeee.. 7

4.00beM TUCUUIUIMHBI (MOAYJS) B 3a4ETHBIX €IMHMIIAX C YKAa3aHHEM KOJUYECTBA
aKaJeMHUYECKUX WM aCTPOHOMHMUYECKHUX 4YacOB, BBIJICJICHHBIX Ha KOHTAKTHYIO
paboTy oOyuaromuxcs C mnpenojaBaresneM (MO BHAAM Y4YEOHBIX 3aHATHUI) U Ha
CAMOCTOSITETIEHYIO PAOOTY OOYUAIOIIMXCS. . uvvveeenevreeeenrreeennereeesssnneessssseesssssseesssennnns 8

5.ConepkaHue AUCHUIUIAHBI (MOJYJIsI), CTPYKTYPHUPOBAHHOE 110 TeMaM (pa3jiesiam)
C yKa3aHMEM OTBEACHHOTO HAa HHUX KOJIMYECTBA AaAKAJEMHUUYECKUX WU
ACTPOHOMUYECKUX YACOB U BUJOB YUEOHBIX 3AHATUM. ..ccruveerierireeiienireenieenieeieenaeees 9

6.IlepeueHp y4eOHO-METOINIECKOTO OOCCTICUCHUS JIsI CAMOCTOSITEIIbHONH PabOTHI
00yYaIOIIMUXCS TIO TUCITUTUITHHE (MOIYITEO) .. uuvveeeeerreeeanereeeessennrrreeeeeeesssnsnssseeeeeeanns 12

7.DOHA  OUEHOYHBIX M  METOAMYECKMX MAaTepUuaJoB Ui  [POBEACHUS
MIPOMEKYTOUHOMN aTTECTALMHN O0YYAIOIIHUXCS [0 JUCHMIUIAHE. .....cevuvveeereeaireennne. 14

8.IlepeyeHr OCHOBHOW, JIOTIOJIHUTEIHLHON Y4YeOHOW JUTEpaTyphl, PECYpPCOB
WH()OPMAITMOHHO-TEIICKOMMYHUKAIIMOHHON ceTn «HTepHeT», HEOOXOUMBIX IS

OCBOCHUS TACTIUTITHHBL (MOJTYIISI)..eeeeuevreeeenerreesannreeesanseeessnnseeessnnseesssnseessssssnnsssseees 21
9.Meroauueckue yKa3aHUs TUTST 00yJaroIuXcsl o OCBOCHHUIO
JIACTTATITAHBI(MOJLYTIS ) e evvveeeneveeeeeneseeeenssseeessseeeesssssesssssssesssssessssssesssssssesssssssessnsses 23

10. OcoOeHHOCTH ~ OCBOCHMSI  JUCHUIUIMHBI  JJIS  MHBAJWAOB W JHUI[ C
OTPAHUYECHHBIMH BO3MOKHOCTSIMHU 3JIOPOBBS.....ceeeeuerrreenuireeeairreeenaeeeeenseeeesnnneeeeess 26

11.ITepeyeHr MHPOPMAIMOHHBIX TEXHOJIOTHH, MpOo(eCcCHOHATBHBIX 0a3 JaHHBIX,
UCITOJIB3YEMBIX IIPH OCYIIECTBICHUN 00pa30BaTeIbHOTO MpoIiecca 10 JUCIUILIMHE
(Momymr0), BKJIIOYAs MEPEUYCHb MPOrPAaMMHOI0 oOecIieueHus] ¥ MHGHOPMAIIMOHHBIX
CITPABOUHBIX CHCTEM...eeeeeeeuervrreeeeeaunrreeeeeassnsseeessesssssesessssssssssssessssssssssesssensssesssseees 27

12. MaTepuanbpHO-TeXHHYECKass  0a3a, HeoOxomumasi s OCYIIECTBICHHS
00pazoBaTEILHOTO MPOIECCA MO JUCHUTUTAHE (MOJIYITEO) . vveeereerrreeerreeenereeeennnnenss 28



1. IlossicHUTEIHLHAA 3AIMUCKA

Hucrmmummaa «Opranu3anus W TUIAaHUPOBAHUE ACSITEIBHOCTH TPEINPUSTHI
CEPBHUCA» 3aHUMAET BAXKHOE MECTO IMPHU MOJArOTOBKE OaKalaBpOB IO HAIPaBICHUIO
43.03.01 «CepBuc», 310 00yCIOBJICHO POCTOM 3HAYEHHUSI TOCTUHUYHOIO OU3HECAa U
cheppl OOIIECTBEHHOTO TMWUTAHHUS B OpPraHU3alUu  JIOCYra, CYyIIECTBEHHBIM
YBEJIMYEHHEM OO0BEMOB MPEIOCTABISIEMBIX YCIYTr, POCTOM CIpOca Ha YCIyTH
YKa3aHHBIX CEKTOPOB M HEOOXOJAUMOCThIO COOTBETCTBYIOIIETO PA3BUTHUSI CEPBUCHOIO
oOcnyxuBaHusi. DTO TpeOyeT Hay4HO OOOCHOBAHHOIO MOJAXO0JAa K OpraHU3allud U
TUTAHUPOBAHUIO JCSTEIIBHOCTU TMPEANPUITHI CEepBUCA, CBA3aHHBIX C OKa3aHUEM
YCIIYT OOIIECTBEHHOTO MUTAHUS U TOCTEIIPUUMCTBA.

[lenpro ocBOEHUS TUCIUTUIMHBI « OpraHu3aius U MJIaHUPOBAHUE NEITEIbHOCTH
NPEANPUATANA CEepBHUCA» SBIACTCA (QopMUpOBaHUE Yy OaKalaBpOB CHCTEMHBIX
NpeJCTaBICHU 00 OCOOCHHOCTSIX OpraHu3aluu JesTeNIbHOCTH COBPEMEHHBIX
MPEANPUATANA CEepBHCA W WX POJHM B PA3BUTUH YCIYT TOCTCIPUUMCTBA W
OOLIECTBEHHOTO  NUTaHUA, CHOCOOCTBYIOIIMX  3(P(EKTUBHOMY  PEILICHUIO
npo(eccCHOHaNbHbIX 3a/1a4.

3amaun QUCIUILINHEL:

- OCBOGHME OCHOB  OpPraHHU3al[MOHHO-YNPABICHYECKON  JIESITEIbHOCTH
NPEINPUATHS CEPBHUCA C yIETOM BIUSHUS (DaKTOPOB BHEUTHEH U BHYTPEHHEH CPE/IbI;

- OCBOCHHME METOJOB M HWHCTPYMEHTOB OpraHU3allMd U IJITAHUPOBAHUS
IIPOM3BOJICTBEHHO-XO35IMCTBEHHON JEATENBHOCTA TPEANpPUITHI cepBHca B cdepe
TOCTEIIPUUMCTBA M OOIIECTBEHHOTO TMHTAHMS, HANPABJICHHBIX HA TMOBBIIICHHUE
3¢ (HEKTUBHOCTH TIPEIOCTABICHUS YCIIYT;

- ocBoeHHE (OPM U METOAOB BHYTPU(UPMEHHOTO KOHTPOJIA AESITEIbHOCTU
JIeNapTaMeHTOB W CIy)XO TpennmpusiTuii  cepBuca ¢ Y4ETOM  OTPACIEBBIX
0COOEHHOCTEH.



2. [lepeyeHb MIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHs MO TMCUMUILINHE,
COOTHECEHHBIX C MJIAHUPYEMBIMHU Pe3yJIbTATAMH OCBOECHHS
00pa30BaTEIbHONNPOrPaMMBbI

Huctunnnna «Opeanusayus u nRAaGHUPOS8aHue 0esameibHOCmuU npeonpusmull
cepeuca» y4acTByeT B POPMUPOBAHUM CIETYIOUIUX KOMIETEHIIUI:

Komnerennuun NuaukaTopsl Jeckpunropsl
[K-1.4- 3HaHusn:
OcymiecTBiser OcHOB mpeAnpUHUMATENHLCKON JIEATEIBHOCTH B
OpTaHM3AIHI0 U CepBHCE;
TUTAHUPOBAHUE OcHOB BHYTpU(PHUPMEHHOTO MJIaHUPOBAHUS;
JeSTeNbHOCTU OcobenHocreit OpTraHH3aINH JeSITeTLHOCTH
JerapTaMeHTOB MPEeNNpUITUI OOIIECTBEHHOTO MHUTAHUS, TOCTUHUI]
(cmy>x0, OTAENOB) | ¥ MHBIX CPEJICTB PA3MEIICHUS;
TOCTUHUYIHOTO OcHOBHBIX  TMOKa3arenein XapaKTePU3YyIOIINUX
IK-1- Crnoco0eH L p PHBYIO
KOMILIEKCa U NESATeNLHOCTh  MPEANPHUATHI  OOIIECTBEHHOTO I
OCYIIECTBIISTh
TPE TP THS TOCTUHHI] ¥ UHBIX CPEJICTB Pa3MEILCHUS;
CTpaTErnyecKoe 1
00IIECTBEHHOTO YMeHus:
TaKTUYECKOE
DABIICHIE IIUTaHUSA AnanusupoBaTh  MHQOpManuil0 00  OCHOBHBIX
yrp Ou3Hec-Tpolieccax B JemapTaMeHTax (ciyxo0ax,
JeTmapTaMeHTaMH -
(ciyxGam OTJIeNIax) MPEANPUSATHI MUTAHUS U TOCTCTIPUUMCTBA
oTxenam) ’ C 1IeJIbI0 pa3paboOTKU YIpPaBIEHUYECKUX PEIICHUM M0
. OpTraHM3AIMH U TUTAHUPOBAHUIO MX JACSITETbHOCTH;
peanpusTuii cepsl
PaccuurtbsiBaTh OCHOBHBIE nokasaTeln,
TOCTENPUAMCTBA U ADAKTEDHEVIONIE e TeLHOC . o
X TepH 1 SATEIHHOCTh  MPEIIPUATHN
00IIIECTBEHHOT'O p PU3yIOI l peaiip
OOIIECTBEHHOTO TUTAHUS;
MTUTAHMS
HaBbiku:
Bribopa MeTOOB OpraHuzanuu  JI€ATEIbHOCTH

MPEINPHUSITHIA TUTAHUS;
[InanupoBanus moOKa3aTeeH,
OCHOBHBIC OM3HEC-TIPOIIECChIICTIAPTAMEHTOB
(cmyx0, OTHENOB) MNPEANPUATHNH MHUTAHUS U
TOCTEIPUUMCTBA;

XapaKTepU3YyIOIIUX




IIK-3 - Cnocoben
OpPraHU30BHIBATH
CHUCTEMHBII
KOHTPOJIb
IIPOIIECCOB,
pecypcoB, KauecTBa
yCIIyT u
o0CITyXKUBaHUS,
MPOBOANTH  OLICHKY
3¢ (HEeKTUBHOCTH
(bYHKIIMOHUPOBAHUS
JICTIapTAMEHTOB
(cmyx0,  OTIEJoB)
NPEINPUATHI
TOCTENPUUMCTBA U
00IIIECTBEHHOTO
MUTAHUS

OusHec-

MK-3.4 -
Crniocoben
OCYIIECTRIIATh
KOOPMHAIIHIO U
KOHTPOJIb,
IPOBOJUTDH OIIEHKY
s dexTuBHOCTH
NeSITeIIbHOCTH
JierapTaMeHTOB
(cmyx0, OTHENOB)
TOCTUHHYHOTO
KOMILJICKCA U
pEeANPUATHS
00IIECTBEHHOTO
MUTaHUS

3HaHus:

OcHOB opranuzanuy BHyTpUGUPMEHHOTO KOHTPOJISA
B TOCTMHUYHOM KOMIUIEKCE M Ha MPEANpPHUITUU
0OI1IECTBEHHOT'O TTUTAHMS;

MetonoB oneHKH 3(PPEKTUBHOCTU JESATETBbHOCTH
JenapTaMeHToB (CiIyk0, OTAENOB) MpeaNpHUITHIA

TOCTHHUYHOTO KOMIUIEKCa ¥ OOIIECTBEHHOTO
MUTaHUS, B TOM 4uciie 3PPEKTUBHOCTH CHCTEMBI
KOHTPOJIS;

Ymenus:

OHpel[eJISITB OCHOBHBIC HaIlpaBJICHUA CO3JaHUA

CHCTEMBl KOHTPOJII B TOCTMHHUIAX M  MHBIX
CpeAcTBaXx  pasMelIeHHs, Ha  MPEeIIpUATHIX
OOIIIECTBEHHOTO MMTAHMs, NPUHLMIBI OLEHKH €€
3¢ (HEeKTUBHOCTH;

Ananmu3upoBaTb  3QQGEKTUBHOCTh  JESATEIbHOCTU
JeTapTaMeHToB (CIIyX0, OTIEeNOB) TOCTUHHYHOTO
KOMIUIEKCA W NPEANpHUsTHs  OOLIECTBEHHOIO
MUTaHUS, B TOM 4uclie 3P(PEKTUBHOCTh CHCTEMBI
KOHTPOJIS;

HaBbixku:

Onpenenenuss GopM U METOJOB KOHTPOJISI OM3HEC-
IPOIIECCOB  JeMapTaMeHTOB  (CiIy:k0, OTIEOB)
TOCTUHUYHOTO  KOMIUIEKCAa W HPeANpHATHN
OOIIECTBEHHOTO TUTAHUT,

OueHku s exTuBHOCTH JIEATEeIIbHOCTH
JernapTaMeHToB  (CIy’k0, OTHENOB) NpeANpUATUH
OOIIECTBEHHOTO  MWUTAaHUSI M  TOCTHHUYHOTO

KOMIUIEKCa, B TOM 4ucie 3PPEKTUBHOCTH CHCTEMBb]
KOHTPOJIS,




3. MecTo IMCHUIUINHBI B CTPYKTYype 00pa30oBaTeibHOM MPOrpaMMbl

HMucuumnuna b1.B.07«Opeanusayus v  naanupoeanue OesamenbHocmu

npeonpusmull  Cepeuca»

ABJIACTCA Oucuunﬂunoﬁ yacmu y'i€6H020 njaiana,

Gopmupyemoti  yuacmuukamu o00paz08amenbHblX OMHOUleHUll s TOJATOTOBKHU
ctyaeHToB no HamnpasieHuto 43.03.01 - Cepsuc.

JAucuunianubl (MOAYJIH),

NPAKTHKHA y4e0HOI0 IMocaenyromue
[ndp IIpenmecTByomme JHCHUANIHHBI IUIAHA, B KOTOPBIX AUCHUIIMHBI
KOMIIETeH (MonyJn), y4eOHOro IJ1aHA, B KOMIIeTEeHIIUsA (MonyJsin) y4eOHOro
- KOTOPBIX 0CBAUBACTCS OCBauBaeTCsl IUIAHA, B KOTOPBIX
KOMIIeTeHIUS NapajiebHoO ¢ OCBaHUBaeTCsl
H3yyaemon KOMIIeTeHIIM S
AMCHUIIIMHOMN
[TK-1 OcHOBBI (PMHAHCOBOTO, ConunanbHO-KynbTypHas | JlokyMeHTallMOHHOE
OyXrajaTepcKOro U CTATUCTUYECKOTO | JeATeNbHOCTh B cdepe oOecrieueHue
ydera B cepe rocTeNpurMCTBa U Ha rOCTENIPUUMCTBA U ynpasneHus (7
npeanpusTusax nuranus (3,4 0OIIECTBEHHOTO MTUTAHUS ceMeCTp)
ceMecTp) (5,6 cemectp)
busnec-
[IporpamMmmHOe obecrieueHue u VYnpasieHue nepcosanomM| raaHupoBanue (7,8
aBTOMATHU3AIMS JACSITEIBHOCTH B MTPOQeCCHOHATIEHON ceMecTp)
MPEANPUATHIA TUTAHUS U nesiTensHocTH (5,6
rocTenpuuMcTBa (3 cemecTp) ceMecTp) MapkeTuHroBbIe
KOMMYHUKAIUH/
Teopus opranuszanuu u [IpousBoacTBeHHAs VYpasnenue
OpraHU3aIIOHHOE TTOBECHHE/ npakTrka (CepBUCHas | KOHKYPEHTOCIOCOOHO
Crparernueckuii MEHEKMEHT (4 npakTuka) (6 cemectp) | crbro npeanpustus (7
ceMecTp) cCeMeECTp)
[Ipon3BoACTBEHHAs MTPAKTHUKA OTtedecTBEHHBIN U
(OpranuzanmoHHO-yIIpaBlIeHYeCKas 3apyOexKHBIN OTBIT
IpaKTHKa) (4 cemectp) OKa3aHMs yCIIyT
00ILIIECTBEHHOT' O
MATaHUS U
rocrenpunmctsa (7
CEMECTD)
TpynoBoe npaBo(8
CEMECT))
I1K-3 Teopust opranuzanuu n TexHuuecKue cpecTsa u VYnpasnenue

OpraHu3aIIOHHOE TIOBEACHUE /
Crparernueckuii MeHeKMEHT (4

TEXHOJIOTHH B cepe
roCTCIIpurnMCTBa U

KauyeCTBOM YCIIyT U
00cITy>)KHBaHUS B

ceMecTp) OOIIIECTBEHHOTO TUTAHUS chepe
(5 cemectp) TOCTETIPUUMCTBA U
TexHMUECKUE CPEICTBA H OOIIIECTBEHHOTO
TEXHOJIOTHH B cepe IIpaBoBoe nutanust (7
TOCTETIPUMMCTBA M OOIIIECTBEHHOTO | peryimpoBaHue B cepe ceMecTp)

7




nutanusg (4 cemecTp)

FOCTerI/II/IMCTBa nu
0O0IIIECTBEHHOI'O TUTAHUS
(6 cemectp)

VYnpaBieHue KaueCTBOM
YCIIYT U OOCITyKHBaHUS B
cdepe rocTenpuruMCcTBa U
OOIIECTBEHHOTO TUTAHUU

(6 cemectp)

[IpousBoacTBeHHAas
npakTuka (CepBHUCHas
npakTuka) (6 cemecTp)

JlokymeHTanmoHHoe
obecrnieueHue
ynpasneHus (7
ceMecTp)

CepBuc B uHAYyCTpUHN
0O0IIECTBEHHOTO
MATaHUs/
Pecropannsiii 6u3Hec
(7 cemectp)

CepBuc B uHAyCTpUHN
rocTeNpUUMCTBA/
l'ocTuHnuHEIM OM3HEC
(7 cemectp)

4. O0beM TUCHUIUIMHBI (MOAYJIS) B 3a4€THBIX eIMHUIIAX C YKa3aHUEM
KOJINYeCTBA aKaJeMHYeCKHUX UM ACTPOHOMMYECKHUX YaCOB, BbIJIEJICHHBIX HA
KOHTAKTHYI0 pa0oTy 00y4almuxcs ¢ npenojaasareieM (10 BUAAM y4eOHBIX

3aHATHI) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4aroIIMXCH

OO6miast TPyJIOEMKOCTh OCBOCHHS YUe€OHOU MUCIHUIUIUHBI «Opeanuzayus u
NJIAHUPOBAHUE OesIMEeNbHOCMU NPeOnpusimull Cepsuca» COCTaBISIET 8 3a4eTHBIX
eqUHUIL WK 288 aKkaJeMHUYECKUX YacOB.

No cemectpa [N cemecTpad  Bcero,
Cemectp 6
5 aK.4acoB
OO6m1ast Tpy10eMKOCTh (BCETO aK. 4acoB / 3.€11) 144/4 144/4 288/8
Jlexnun 16 28 44
Konraxrhas pabora [IpakTHueckue 3aHATHA 28
32 60
CamocrosrenbHas pabora 60 34 101
Bun npomexyTouHon
aTTecTaluu 9K3aMEH, KypcoBas 2.3/33,7 4,3/49.7 90
(xoHT.pad. / camocT. paboTa
paob.)




5. Conep:xanne TUCHUILINHBI (MOAYJIs1), CTPYKTYPHPOBAHHOE M0 TeMaM

(pa3zle.11aM) C YKa3aHHMEM OTBCACHHOI'0O HA HUX KOJIUYIECTBA aKAACMHUIECCKHUX
HJINA ACTPOHOMUYECCKHUX YaCOB H BU/10B y‘-leﬁHLIX 3aHATHH

TpynoeMKoCTh
Kounraktaas S = | Coneprxanue
pabora ?
=
HaumenoBanue =
o
Ne pasnena 5 - =
~]
JUCHUILIMHBL (TeMa) | & 5 |
= )
= |8
2
<
Q.
E
5 cemecTp
[ToHsiTHE ¥ OCHOBHBIE XapaKTCPUCTUKHU.
Knaccudukanus npeanpusatuii (mo 'K
POD). Oo6mepoccuiickue
KJIacCU(PUKATOPpl H HX poJib B
OpTraHHU3aIIH JESTeITLHOCTH
[Ipenmpusitus npennpustuii  cepBuca. OcoOGeHHOCTH
CepBHCa B PEITPUHUMATETHCKON JACSITETFHOCTH B
COBpEMEHHOMU chepe cepBuca. Kommepueckue u
| | 2KoHOMMKe. 34 4 2 o | HEKOMMepHeckHe TPEIPUSTUS
" | OcHoBBI cepBuca.Manble mpennpusTus B chepe
peITPHHUMATETh- cepBrca.OCOOCHHOCTH  TIPEANPUATHI
CKOI1 1eTeTbHOCTH 0O0IIECTBEHHOTO MTUTAHUS.
B CEpBHUCE OcoOenHoctu IIPEANPUATUN
TOCTUHUYHBIX YCIIYT. Oransl
OpTraHHU3aIIH JESTeITLHOCTH
PEITPUITHS cepBuca.
Hanoroo6noxenue NpeANPHUITUHI
CepBHCa.
ConepxaHue OpraHU3allMOHHO-
YIIPABJICHYECKOU JeATEIIbHOCTH
IpeanpUsITUn cepBuca.
[Ipou3BoACTBEHHBII IpoLecc
Opranuzanus u P a por
npennpustus ceppuca.Crienuanu3amnus
yIpaBlieHUE
U KOOIlepHpOBaHKe B chepe cepBuca.
IIPOLIECCOMOKA3aHU
Crpykrypa mnpoiiecca oka3zaHusl yCIyTH.
s yciyr. busnec-
2. 33 4 8 21 busnec-npoueccel Ha
IIPOLIECCHI
. IPEIIPUATUIX cepBuca. buznec-
TIPE TP THNA
IIPOLIECCHI Ha MPEINPUATHIX
cepBHca.
oOlIeCTBEHHOT0  nuTaHus.  busHec-
IIPOLIECCHI Ha MPEINPUATHIX
FOCTUHUYHBIX ycayr. OpraHuzanus H
panroHanu3aIys OU3HEC-IIPOIECCOB.
3 Crpykrypa 14 4 g ” [Tonsitre CTPYKTYPBI
PEIPHUSITUS IPEIIPUITHS. [Tpon3BOACTBEHHO-




cepBHca. TEXHOJIOTMYECKas CTPYKTypa
OpranuzanoHHbIE npeanpuatus. CTpyKTypa npearnpusiTui
CTPYKTYPBI 00LIECTBEHHOT O MUTAHUS "
yIpaBlIeHUS TOCTUHUYHBIX YCIyT (JenapTaMeHThI,
MIPEANPUATHEM. OTHeNnbl, cioyx0bl). VIHHOBallMOHHBIE
Koopaunanus u CTPYKTYpBl  NpEAUpHUITHI  CepBHCA.
KOHTPOJIb CrpyKTypa NpeanpusTHs cepBuca Npu
JesITeNbHOCTU ¢dpanyaiizunre. CeTeBble MPEaNPHUITHS
NOJIpa3eICHUEM. cepBuca. MHTepHeT-OM3HEC B CEpBHUCE.
AyTcopcuHr B CEpPBUCHOMU
JESTEIbHOCTH. OpraHu3zaiuoHHbIE
CTPYKTYpPHI YIIPaBJICHUS MPEATIPUITHEM:
KJIaccupuKanys 1 BeIOop. Opranuzamnus
KOHTPOJIA NesITeTbHOCTH
JermapTaMeHToB  (ciayx0,  OT/EeNoB)
OpeIIPUITUI CEpBHCA.
[Ipennpusitue Kak
UMYIIECTBEHHBIH KOMIUIEKC. AKTHBBI
npennpusatud.  OCHOBHOM  KamuTami
(OCHOBHBIE CpelCTBA) MPEANPUATHS.
JInzuHr 000pyAOBaHUS. Apenna
UMYIIECTBA.
N Hemarepuanbshbie AKTUBBI
NmytiecTBeHHBIM o
COMILICKC HpeAnpuATHii cepprca.
34 4 8 22 Oo6opoTHbIil KanuTan (000pOTHBIE
MPEIPUITUS
cepBica. CpelIcTBa, OOOpPOTHBIE AaKTUBBI) Kak
COCTaBHas 4yacTb HMMYILIECTBA
PEIIPUITHUS.
[lokazarenun, XapakTepusyrouue
UMYIIECTBEHHBIN KOMILIEKC
HPEAIPUATHS. VYmpasnenue
UMYIIECTBEHHBIM KOMILIEKCOM
PEANPUITUS
Wroro 11, nip. cam.p 108 | 16 | 32 60
DK3aMecH 36 2,3 33,7
Uroro 3a 5 cemectp 144 | 16 | 34,3 | 93,7
6 cemecTp
ITonsiTie Hu BUJEI
BHYTpH(pUpMeHHOromIaHupoBaHus. OcH
OBHBbIE  METOJbl U  HHCTPYMEHTHI
OCHOBBI IUIaHUPOBaHMS. Buael mimaHoB U uX
BHYTpH(PHPMEH- Ha3HauyeHHe. lIHBeCTMHMOHHBIN IUIaH
HOTO npeanpuaTud. OLieHKa SKOHOMHMUYECKON
IaHupoBanuss Ha| 22 | 7 7 8 | adbdexTuBHOCTH WHBECTHITUH.
MPEITPUITUIX Copnepxanue u CTPYKTypa
cepBuca. (dbrHAHCOBOTO TJIAaHUPOBAHMS Ha
NpeAnpUIATUH cepsl cepBHca.

CtpykTypa W TOpPSIOK pa3pabOTKH
wiaHa peanusanuu  ycnyr.  OreHka
OTPEOHOCTEHN phIHKA B yCIyrax.
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[InanupoBanue coObiTa. Ilokaszarenu,
UCTIOJIb3yEMbIe B mporiecce
TUTAHUPOBAHMSI.
CyIIHOCTH ¥ OCHOBHBIE 3JIEMEHTHI
OpraHM3alii TpyJa. YCIOBUSA Tpyaa.
Tpya u 3apaboTtHas Hopwmsbr 1 HopMmatuBsl Tpyna. TpynoBas
miara Ha JTUCIUTUTNHA. [TnanupoBanue
MPENPHUITHSIX YHCIIEHHOCTU TiepcoHana. OcobeHHOCTH
6 | cepBuca: 22 | 7 7 8 | mepcoHasia  TPEANPUATHNA  CEpBUCA.
OpraHH3aIus u [TpousBoauTENEHOCTD TPY/IA.
MJIAHUPOBAHKE @DopMBI ¥ CUCTEMBI OILIaThl TPya.
MarepuanpbHoe W HeMaTepuajbHOe
cTumyspoBanue Tpyaa. OoHj oriaTel
Tpyna.
[TonsiTue, COCTaB Hu
KJIacCU( UKL U3JIEPIKEK
npeanpuatuii cepsuca. CebeCcTONMOCTh
npoayknuu, pabot, yecmyr. Cmera
3aTpar. YIpaBieHUE U3AEPKKaAMU.
N3 nepxku, p P Acp
[lonstne, cymHOCTb, BUIBI U
pUOBLITH u
GyHKOMM ~ npuObUIM.  YIpaBiieHUE
pEHTa0EeTHHOCTh
npubbublo.  PeHTaGenbHOCTH  Kak
NEeSATeIbHOCTH .
. OLICHOYHBII rokaszaTellb
7 | npeanpusATHii 23 7 7 9
3¢ HeKTUBHOCTH MIPOU3BOACTBEHHO-
ceppuca. lleHoBas . N
X035MCTBEHHOU JIeSTEIBHOCTH
MOJINTUKA
S — PEIIPUITHUSA.
PP Touka 6e3yObITOYHOCTH.
cepBHuca.
Ilonsstnue u Buael uHeH. Metonbl
neHoooOpazoBanus. lleHoBast crparerus
U 1IEHOBas MOJMTHKA. Buabl 1eHoBoi
noguTHKU.  OcoOeHHOCTH  IIEHOBOM
TOJIUTUKU IPEIIPUITUN CEPBHCA.
bamanc mpeagnpusATHs W €ro
aHaIIN3. Ananus ¢dbuHaHCcOBOM
Onenka YCTOMUYMBOCTH MNPEAIPUATUSA. AHAIU3
3¢ (HeKTUBHOCTH JUKBUTHOCTH U IUIATEKECIOCOOHOCTH
(huHaHCOBO- npeanpuatus. OCHOBHBIC ITOKA3aTEIH.
X035UCTBEHHOU Ouenka 3¢ deKTUBHOCTH
8 | mestenpHOCTH 23 7 7 9 XO3AMCTBEHHON aesTesibHoCcTH. OleHKa
MPEPHUITHS JIEIIOBOM AKTUBHOCTHU
cepBHuca. npeanpusaTus. OCHOBHBIC TOKA3aTEIH.
BuyTtpudupmennst Opranuzaius BHYTPU(PUPMEHHOTO
1 KOHTPOJIb KOHTPOJIA NESTEIIBHOCTH
NO/Apa3/IeICHUN MPEANPUATUS C YUETOM
OM3HEC-TPOIIECCOB
Uroro 7, np. cam.p 90 | 28 28 34
Kypcosas pabora 18 2 16
DK3aMeH 36 2,3 33,7
Wroro 3a 6 cemecTp 144 | 28 | 32,5 | 83,5
Utoro no kypcy 288 | 44 67 177
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6. IlepeyeHb yueOHO-METOAMYECKOT0 00ecredeHUs JAJIs1 CAMOCTOSITEeIbHO
padoThI 00Yy4AKIIMXCS M0 JUCHUIIMHE (MOYJIIO0)

Ne Bunel camocTosTenbHON paboThI TpynoemMKkocCTs, dopma KOHTPOJIA
aK.yacsl
5 cemectp
1. [IpopaboTka TeopeTHUeCcKOro
MaTepHalia 1o KOHCIEKTaM JIEKIUH, Koncynbramnus
PEKOMEHIOBAHHOM JIMTEPATYPE, 20 npenogasarens,
JOTIOJTHUTENBHBIM UCTOYHUKAM yCTHOE co0eceIoBaHne
rH(popMaluu
2. [ToaroroBka K NpakTUYECKUM BricTymuienue ¢
3aHATUSAM: IOMCK HEOOXOAUMON JTOKJIaJIOM,
uHdopmaiuu, oopadboTka 20 Mpe3eHTallNs,
nHpOpMaNKH, HalTMCAHNE TO0KIa/a, OTBETHI HA
JUCKYCCHOHHBIE
BOIPOCHI
3. [ToaroroBka Kk TEKyIIel aTTECTALUN TecTnl,
(TecTupoBaHue, BHIMIOJTHEHNE 20 WHIUBUIYaJIbHBIE
VHJMBUIyAJIbHBIX 33JIAHUIN) 3aJJaHus
4. [ToaroroBka Kk MPOMEKYTOUHOM VYcrHOe cobecenoBanue,
aTTecTaluu 335 Brinonnenue
(BOTIPOCHI K DK3aMEHY, ’ MPAKTUYECKUX 3aJTaHUI
MIPAKTHYECKHE 3a/1aHus)
Wroro 3a 5 cemectp 93,5
6 cemecTp
1. [IpopaboTka TeopeTHueCcKOro
Marepuaia o KOHCIEKTaM JIEeKIUH, Koncynpranus
PEKOMEHIOBAHHOM JINTEPATYPE, 11 MpernoaaBaTels,
JIOTIOJTHUTEbHBIM UCTOYHUKAM YCTHOE co0ece10BaHue
nH(popMaluu
2. [ToaroroBka K NpakKTUYECKUM BeicTymuienue ¢
3aHATUSAM: IOUCK HEOOXOIMMOMN JOKJIa/10M,
nHpopmanuu, oopadboTka 1 IIpe3eHTalHs,
uHbOpMaIy, HaUCAaHUE AOKIA/a, OTBETHI HA
JUCKYCCHOHHbBIE
BOIPOCHI
3. [ToaroroBka Kk TEKyIIel aTTeCTallUN TecTnl,
(TecTupoBaHue, BHIMOTHEHNE 11 WHIUBUIYaJIbHBIC
WHIUBUTYyJIbHBIX 3aJaHUN) 3a]JaHus
4. IToaroroBka K mpoMeXyTOYHOU Koncynpranus
aTTecTanuu (KypcoBas padoTa) 16 MIpEmno/1aBaTes,
yCTHOE co0ece/I0BaHne
3. [ToaroroBka kK MpOMEKYTOUHOMY YcTHOe cobecenoBanue,
KOHTPOJIIO 335 Brinonuenue
(BOTIPOCHI K IK3aMEHY, ’ MPAKTUYECKHUX 3aJaHUI
NPAKTHYECKUE 3aJaHMsl)
Uroro 3a 6 cemecTp 83,5
Hroro 3a roxg 177
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Jlis caMOCTOATENbHONM pabOThl MO JUCHUILUIMHE (MOMAYINIO) O0yYarouiuecs
UCITOJIB3YIOT CIIENYIONIee yueOHO-METOUIECKOEe O0eCIIeUeHHE:

1. BactokoBa, A. T. Opranuzanus §OpOU3BOJACTBA U OOCIYXMBaHHUS Ha
NPEANPUATUAX OOIIECTBEHHOrO MUTaHUs : y4yeOHUMK aisi OakamaBpoB / A. T.
Bactokona, T. P. Jlro6enkas ; mox pen. nmpod. A. T. BactokoBoit. — 3-e uzj.
— Mocksa : HU3parenscko-ToproBas xopnopauus «Jlamkos m K°», 2020. -
416 c. - ISBN 978-5-394-03803-7. - Tekcr : snexkrpoHHbid. - URL:
https://znanium.com/catalog/product/1091555

2. T'yxoBa, O. H. Opranuzainus 1 MIaHUPOBAHUE NEATEIBHOCTU MPEANPUATHI
cdepnl cepBuca : yueoHoe mocodue / O. H. I'ykosa. - Mocksa : @opym, 2019.
- 160 c. - (Boicmiee oOpa3zoBanue: bakanaBpuar). - ISBN 978-5-91134-661-4. -
Tekct : anekrponssiid. - URL: https://znanium.com/catalog/product/1007945

3. TexHomorus W oOpraHu3anus TOCTMHMYHBIX yciayr : ywyeOnuk / JI. H.
CemepkoBa, B. A. bemskxosa, T. U. Illepcroburosa, C. B. JlateiHOBa. —
MockBa : HNH®PA-M, 2019. — 320 c¢. — (Bnicuiee oOpa3zoBaHue:
bakanaBpuar). - ISBN 978-5-16-010163-7. - Texkct : snekrponnsiid. - URL:
https://znanium.com/catalog/product/1023718

4. ®oHJ OLEHOYHBIX CPEJCTB MO TUCHUIUIMHE «Opeanuzayusi u NIAHUPOBAHUE
O0esimenbHOCMU NPeOnPUAMULL CEPEBUCA.

13



7.®0oH OLIEHOYHBIX U METOAUYECKHX MaAaTEPHAJIOB AJHA IIPOBCACHUSA
HpOMe)l(yTO‘-IHOﬁ arrecranun oﬁyqamumxc;l o JMCHMILIMHE

7.1. Boipocs! AJis1 NIPOBeeHUS MPOMEKYTOYHOM aTTecTAlMU (IK3aMeHa)

1. Ilpu3Haku  mOpeanpuaATHs W XapakTepUCTHKUA  Opennpusatus. Buasl

NpEeANPUATHI ¢ 00pa3oBaHKeM U 0€3 00pa30BaHKs IOPUIAYECKOTO JIHIIA.

Oowepoccuiickue ki1accu(UKaTopbl U UX poJib B OPraHU3AlMU JEATEIbHOCTH

MPEIPUITUNA CEPBUCA.

KomMmMepueckne 1 HeKOMMepYECKHE MPEANPUATHS CEPBHCA.

Mainsie npeanpusTas B cepe cepBuca.

OraIbl OpraHu3aluu JesTENbHOCTH MPEAIPUSITHS CEPBHCA.

Oco0eHHOCTH TIPEANPUSTUNA OOIIECTBEHHOTO TUTAHUS.

Oco0eHHOCTH PEeANPUATUNA TOCTUHUYHBIX YCIIYT.

Hanoroo06mnoxeHue npeanpusaTuii cepBuca.

@opMBI M METOABl TOCYHAPCTBEHHOW NOANEPKKH MPEANPUATAA MAajoro

ousHeca B peruonax P® (Ha npumepe 0JJHOTO U3 PETUOHOB).

10.0cobeHHOCTH TIPEeANPUHUMATEILCKOM JAEITEILHOCTH B cpepe cepBuca.

11.Conepxanne opraHn3alMOHHO-YIPABICHYECKON NAEATEIbHOCTH TPEANIPUSITUI
cepBuca.

12.11pon3BOACTBEHHBIN MIPOLECC MPEANIPUATHS CEPBUCA.

13.Crnennanuzaiiysi 1 KOorepupoBaHue B cepe cepBuca.

14.CtpykTypa npouecca OKa3aHus yCIyTH.

15.busHec-miporieccbl Ha  OpeAnpusTHUsAX — cepBuca.  OpraHuzamus U
parmoHanu3aIus Ou3Hec-MmPoIEeCCoB.

16. buszHec-nporiecch MPeANPUITHA 00IIECTBEHHOTO MUTAHMSL.

17.busHec-nponeccsl NPEANPUATAN TOCTUHAYHBIX YCIIYT.

18.IlonsATHEe CTPYKTYphl npeanpuatud. [Ipou3BoACTBEHHO-TEXHOJIOIHYECKAs
CTPYKTYypa NPePUSITHSL.

19. CtpykTypa npeanpusTuii 00IIECTBEHHOTO MTUTAHUS.

20.CTpyKTypa NpeanpusaThii TOCTUHUYHBIX yCIYT.

21.VIHHOBAIIMOHHBIE CTPYKTYpPbl Npeanpusituii cepsuca. MHTepHeT-OM3HEC B
CEepBUCE.

22.CTpyKTypa NpearpusiTus cepBrca npu ppaHdai3uHre.

23.CeteBble NPENPUATHS CEPBUCA.

24. AyTCOPCHHT B CEPBUCHOM JIEATEIIbHOCTH.

25.OpraHu3aiMoOHHbIe CTPYKTYPHI YNPABICHUS MPEINPUATHEM: KiIacCUpUKAIIISI
1 BBIOOD.

26.KoopauHanust 1 KOHTPOJIb JEATEIbHOCTH JIeNapTaMeHTOB (OTIENOB, CIYKO)
OpeanpUsITUN OOIIECTBEHHOTO MTUTAHMSL.

27.KoopauHanusi 1 KOHTPOJIb AEATEIbHOCTH JIeNapTaMeHTOB (OTIENOB, CIYK0)
NpeANpUATAA TOCTHHUYHOTO OU3Heca.

28.1IpeanpusTie KaKk UMYIIECTBEHHBIN KOMIUIEKC. AKTHBBI IPEANIPUATHS.

29.0cHoBHOM KanuTan (OCHOBHBIE CpeCTBA) npeanpusitus. [lokazarenu.

30.JIu3unr obopyaoBaHus. ApeHia UMYIIEeCTBa.

31.HemarepranbHble aKTUBBI IPEANPUATUN CEPBUCA.

N

A S S



32.0060poTHBIN Kanmutasl (0OOPOTHBIE CpEACTBA, OOOPOTHBIE AaKTHUBBI) Kak
COCTaBHAs 4acTh UMYIIECTBA Npeanpusatus. [lokazarenn.

IlpuMepHbIe NPAKTHKO-OPMEHTHPOBAHHbIC 3a[laHUAK  JK3aMeEHY

1.IIpeanpusitie cepBuca NpuoOpPEIo OCHOBHOE CPEJCTBO CTOMMOCTHbIO 120
ThIC. py0. 5 w™apra. Jlna menmedt HaIoroBoro ydéra MpEAnpHsITHE BbIOpaAo
JMHEMHBIA METOJ amopTu3auuu. Paccuutatb CyMMy aMOpPTH3allMOHHBIX
OTYHCIICHUM 33 OJUH MECSI] U 33 TEKYIIUH TO.

2.0numure CTPYKTYypy HIPOM3BOJACTBEHHOTO IHIpoliecca HAa MPEANPUATUN
OOLIECTBEHHOTO MNHUTaHWs (BUI MNOpeanpusTuss 1o BbeIOOpY). Beigenure
TEXHOJIOTUYECKHE, BCTIOMOTaTeNIbHbIE U 00CTYKMBAIOLIUE ONEPaLIUU.

3. Bamemy npeanpuaruio Heooxoaumo nomemienue 50 kB.M. Ha npumepe
OJIHOTO W3 MYHMIIMNAIbHBIX OOpa30BaHUN MpPOAHATU3UPYUTE MPEUIOKEHUS T10
apenzae. CaenaiTe BHIBOJIBI.

[TonHpIE KOMIUIEKT 3aJaHUil W 3TanoB (OPMUPOBAHUS KOMIICTCHIIHH
npencraBicH B @OHAE OLICHOYHBIX M METOAUYECKUX MATEPUAIIOB Il IPOBEICHUS
MIPOMEKYTOUYHON aTTECTAIlUU OOYYalomUXCs MO0 AUCIUIUIMHE, O()OPMIICHHBIN
OTAEJBHBIM JIOKYMEHTOM, IPEACTABIIEH B PUIOKEHUU 1.

7.2. Bonpochl 1J151 IPOBeAeHUs MPOMEKYTOYHOM aTTecTAlUM (IK3aMeHA)

1. Ilpu3Haku mpennpuaATHss W XapaKTEPUCTUKH  Npeaupusitud. Bunuel
IpeanpusiTuid ¢ 00pa3oBaHreM U 0e3 00pa3oBaHUs IOPUIUIECKOTO JIHIIA.

2. Obmepoccuiickue KiacCu(pUKATOPhl U UX POJIb B OpPTraHU3AIMNH JEATEIHHOCTH

MPEIIPUITUNA CEPBUCA.

KoMmmepueckre u HeKOMMepUYECKUE TPEANPUSITUSI CEpBHCA.

Mansie npeanpusitTusi B cepe ceppuca.

DTarnbl OpraHu3aly ASSTEILHOCTH IPEANPUSLTHS CEpBHCA.

Oco0eHHOCTH TIPEANPUATHNA OOIIIECTBEHHOTO TTUTAHUS.

Oco0eHHOCTH PEeANPUATUNA TOCTUHUYHBIX YCIIYT.

Hanoroo06noxeHnue npeanpusaTuii cepBuca.

@opMbl M METOABl TOCYHAPCTBEHHOW NOAJAEPKKH MPEANPUATAA MaJoro

OousHeca B peruoHax P® (Ha nmpumepe 0JTHOTO U3 PETHOHOB).

10.0cobeHHOCTH MPEATPUHUMATEIBCKOM IeATeTLHOCTH B cepe cepBHca.

11.Conepxanue OpraHM3allMOHHO-YIIPABICHYECKON NESITEIbHOCTH NPEANPUITHI
cepBuca.

12.11pon3BOACTBEHHBIH MIPOIIECC MPEAPUATHS CEPBHUCA.

13.Crienmanu3arus ¥ KOormeprupoBaHue B cepe cepBrca.

14.CtpykTypa npoiecca OKa3aHus yCIyTH.

15.bu3Hec- mpoueccel Ha  NpeanpuATHsIX — cepBuca.  Opranuzamus U
panmoHann3anus OM3HeC-MPOLIECCOB.

16. buzHec-nporecchl NpeAnpUsITUI 00IIECTBEHHOTO MUTaHUSI.

17.buzHec-nporiecchl NPEANPUATUN TOCTUHUYHBIX YCIIYT.

WX W
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18.1Tonsitue  crpykrypsl npenanpustus. [Ipon3BOACTBEHHO-TEXHOJIOTHYECKAS
CTPYKTYpa MPEIIPUATHS.

19. CTpyKTypa npeanpusTuii 00IeCTBEHHOTO MUTAHMUS.

20.CTpyKTypa NpeanpuaTuil TOCTHHUYHBIX yCIYT.

21.VIHHOBAIIMOHHBIE CTPYKTYpPbl Npeanpustuii cepsuca. MHTepHeT-OM3HEC B
CEpBUCE.

22.CTpyKTypa OpearpusiTusi cepBuca npu ppaHyai3uHre.

23.CeTeBble NPEIIPUATHS CEPBUCA.

24. AyTCOpCHUHT B CEPBUCHOM JIE€ATEIBHOCTH.

25.OpraHu3alMoOHHbIE CTPYKTYPhI YNPABICHUS NPEINPUATUEM: KiIacCUpUKALISL
U BBIOOD.

26.KoopauHaiiysi 1 KOHTPOJIb ACSTEIbHOCTU AENapTaMEeHTOB (OTIENOB, CITY’kKO)
NPEeANpPUATANA 00IIECTBEHHOTO MUTAHMUS.

27.KoopauHanusi 1 KOHTPOJIb JEATEIbHOCTH JIeNapTaMEHTOB (OTIENOB, CIyK0)
OpeanpUsITUNA TOCTUHUYHOTO OHU3HecA.

28.IlpennpusTHe KaK UMYILIECTBEHHbBINA KOMIUIEKC. AKTHBBI IPEATPUSTHSL.

29.0cHoBHOM KanuTan (OCHOBHbIE CpeACcTBa) npeanpusitus. [lokazarenu.

30.JIu3unr obopynoBaHus. ApeHaa UMyIIecTBa.

31. HemarepuasibHblE aKTUBBI NPEANPUATHN CEPBUCA.

32.000poTHBIN KanuTasl (OOOPOTHBIE CPEIACTBA, OOOPOTHBIE AKTUBBI) KaK
COCTaBHAs 4acTh UMyIIeCTBa npeanpusatus. [lokazarenu.

33.1loHsATHEe W BUIBI BHYTPU(PUPMEHHOrO IJIAHUPOBaHUS. Bubl MiIaHOB W HX
Ha3Ha4YCHUE.

34. OCHOBHBIE METOJbI 1 UHCTPYMEHTHI IUIAHUPOBAHUS.

35.0Tansl IaHUPOBAHUS JEATEIIBHOCTH NPEANPUITHI CEPBUCA.

36. IHBeCTUIIMOHHBIN J1aH NPEANPUATHS. Orenka DKOHOMHUYECKOM
3 PEKTUBHOCTH MHBECTHUIIUM.

37.CopepxaHue U CTPYKTypa (PMHAHCOBOT'O TUIAHUPOBAHHUS HA MPEANPUATUU
cdephl cepBuca.

38.CTpykTypa U MOpSAOOK pa3pabOTKM IIaHa peanu3auuu yciayr. OneHka
NOTPeOHOCTEN phIHKA B yCIIyrax.

39.I1manupoBaHue cObITA.

40. CyImHOCTH ¥ OCHOBHBIE JIEMEHTBI OPTraHU3ALMH TPYyAd. Y CIOBUS TpyAa.

41.HopMbl 1 HOPMATHUBBI TPYAA.

42.TpynoBas qucuuiuiiHa. Pesxum padoThl IpeapusTUi cepBuUca.

43.IlnanupoBanue  4YUCIEHHOCTH TmiepcoHana. (OcoOEHHOCTH  mepcoHana
MPEIIPUITUNA CEPBUCA.

44 1IponsBogurenpHOCTh Tpyaa. [Iokazarenn npon3BOAUTENBHOCTH TPYIA.

45.DopMbl U cucteMsl oru1aTel Tpyaa. @OoH OIIaThl TPyAa.

46.MarepuanbHOE 1 HEMATEPUAIILHOE CTUMYJIMPOBAHUE TPYAA.

47 IlonsiTHe, COCTaB U KIacCU(pUKALMS U3IEP>KEK MPEIIPUITHI cepBHCa.

48.CebecToMMOCTh POIYKIIUHU, padOT, YCIYT.

49.Cwmera 3arpar.

50. YopasneHue u3aepKKaMy Ha MPEINPUATHH CEPBUCA.
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51.1lonsATHe, CYHIHOCTb, BUABI U (PYHKIUHU MPUOBLIM.

52.YnpasieHue NpuObLUIbI0 HAa IPEANPUITHIX CEPBUCA.

53.PenTabenbHOCTh KaK OCHOBa OLIEHKH 3((EKTUBHOCTH MPOU3BOJCTBEHHO-
XO3AMCTBEHHONM  JEATENBHOCTH  NpeanpuAtvs.  Buasl  nokasarenen
pEHTa0EILHOCTH.

54. Touka Oe3yObiTouHoctu. [lpuMenenue aHanu3a O€3yOBITOYHOCTH B
IUTAHUPOBAHUHU JIEATEIbHOCTH MPEAIPUITHI CepBHCAIO

55.1loHsATHE ¥ BUJIBI LIEH HA POAYKIIMIO U YCIYTH.

56.MeTo1bI 1IeHOOOpPa30BaHUs HA TPOTYKIIMIO U YCITYT.

S7.1leHoBas cTparterus U LEHOBAS MOJUTUKA MPEAIPUITHN CEPBUCA.

58.Bupl IEHOBOW MOJUTUKYU NMPEANPUATUNA cepBHca. [Ipumepsl.

59.0c0o0eHHOCTH 1IEHOBOW MOIUTUKHY MIPEANPUATUHN CEpBHUCA.

60.bananc npeanpusITUS U €ro aHaIMU3.

61.AHa/IU3 CTPYKTYpbl UMYLIECTBA IPEATIPUSITUSL.

62.AHanu3 (UHAHCOBOW YCTOWYMBOCTH IPEANPHUATHUS.

63.AHanu3 TUKBUIHOCTH U IUIATEKECTOCOOHOCTH MPEIITPUITHS.

64.AHAJIN3 AENOBOM AKTUBHOCTH NIPEATPUSITHS.

65. Onenka 3 (HEeKTUBHOCTH XO35IUCTBEHHOM JIESATEILHOCTH.

66.0Opranuzanusi BHyTpU(PUPMEHHOTO KOHTPOJIS

IIpuMepHbIe NPAKTUKO-OPHEHTHPOBAHHBbIE 32JaHUSA K IK3aMeHY

l. [lepBoHavanbHass  CTOMMOCTH  OOOpPYIOBaHUS  TOCTUHHYHOTO
npeanpusatus coctaBisier 4000 Twic. py0. 1 mapra ObLJIO BBEACHO B JCHCTBUE
obopynoBanue Ha cymmy 50 ThIC. py0, 1 aBrycra - eme Ha cymmy 100 ThIC.py0. 1
anpenst BbIObUIO oOopyaoBanue Ha cymmy 40 Teic.pyO, a 1 nekalOps - eme Ha
cymmy 30 Thic. py0. Beero 3a rog 6s110 BeimymieHo npoaykuuu 1000 mT. mo nexHe
4500 py6. 3a wmryky. Omnpenenutb Kod3(PQUIMEHTH BBOAA, BBHIOBITHA,

CPEIHETOJIOBYI0  CTOMMOCTh  OCHOBHBIX  IMPOU3BOJICTBEHHBIX b oHI0B,
dbongo0TIAYY.
2. B nepBoMm kBapTane nmpeanpuaTHe peann3oBaiio ycayr Ha cymmy 500

TBHIC.pyO, CpeIHEKBapTAIbHBIE OCTATKH OOOPOTHBIX cpeactB - 50 Teic. pyo. Bo
BTOPOM KBapTalie BBINYCK NpOoAyKIuu cocTaBuia 700 Thic. pyO, JUIMTEIbHOCTH
OJIHOTO 000pOoTa OOOPOTHBIX CPENICTB yBENIMUYWIIach Ha Tpu aHA. OnpenenauTs: 1)
K03hOUIIMEHT 000paYMBAEMOCTH U JUIMTEIBHOCTh OJHOTO 000OpOTa OOOPOTHBIX
CpEICTB B MepBOM KBapTayie 2) Kod(PduimeHT o00paunuBaeMoOCTH OOOPOTHBIX
CPEICTB BO BTOPOM KBapTajie 3) JOMOJHUTEIBHYIO MOTPEOHOCTh B OOOPOTHBIX
cpencTBax (BOBJICUYCHHE CPEACTB B 000POT) BO BTOPOM KBapTaje

3. Ecnm nBa mpennpusTis 3a OAWH W TOT K€ TMEPUOJ TOTYYUITIU
OJIMHAKOBYIO CYMMY MPUOBLINA, MOYKHO JIU CKa3aTh, YTO OHHU PabOTaIHM OAMHAKOBO
3¢ dextuBHO? OOOCHYHTE CBOM OTBET MPAKTUUYECKUM PACUETOM.

7.3. IIpoMexyTOoYHAast aTTECTALMA — KYypCcoBast
padora PexomeHayemMble TeMbI KYPCOBBIX padoT
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1. Opranuzanus ¥ IUIAHUPOBAHUE JIEATEILHOCTH MPEANPUATHS OOIIECTBEHHOTO
nuTaHus (Ha MpUMepe OJHOTO U3 MPEANPUSTHI OOIIECTBEHHOTO TUTAHU).

2. OpraHuzanys v IJIAaHUPOBAHUE JAEATEIBHOCTH MPEANPUATUS TOCTUHUYHBIX
yCIIyr (Ha MpUMeEpe OJJHOTO U3 MPEANPUATANA TOCTHHUYHBIX YCIYT).

CTyZneHT MOXEeT OIHKChIBaTh KakK CO3JaHHE HOBOro Ou3Heca, TaK H
HAIIPABJICHUS PA3BUTHSA CYLIECTBYIOIIMX MPEIITPUATHMN.

3aaHue Mo BBINOJHEHUIO KyPCOBOH padoThbI:
Crpykrypa padoThl 1 coAepKaAHUE BONPOCOB /ISl Pa3padoTKu.
Tumynousti 1ucm

Cooepircanue

Beeoenue.

1. Teopemuueckasa uacmp

1.1.  OcobenHoctu cdepbl CEPBUCHON JESITEIBHOCTH, B  KOTOPOU

IUIAaHUPYETCs OpraHu3anusi OusHeca (KOHKpeTHas (OPMYJIUPOBKA 3aBUCUT OT
cneuuUKU IpepusTUs).

1.2.  Bungbl nmoaaepXKud, KOTOPbIE MOXET TOJIyYUTh MpPEANpUHUMATEIh B
JTaHHOM cepe cepBUCHOM AESITENbHOCTH (KOHKpETHAs! (POpMYJIUPOBKA 3aBUCUT OT
cnenu@UKU IpernpusiTus).

2. Ilpakmuueckas yacmeo.

2.1. Ornucanue OU3HEC—UJIEH U MPOLIETyPhl perucTpaluu Ou3Heca.

2.2.  AwnHanu3 pbIHKA U KOHKYPEHTOB.

2.3.  H3yueHue MOTEHIIMAIBHOIO CIIpOCa.

2.4.  TexHUKO-DKOHOMHYECKOE 0OOCHOBAHME ILJIaHA.

2.5. ACCOpPTUMEHT yCIyT U LIEHbI

2.6. Ompenenenue 3aTpaT Ha T[OMEIIEHHE U O00OpyJIOBaHHE IS
opraHu3auuu Ou3Heca.

2.7.  TpeboBanms x nmepconany. Pacuér 3arpat Ha omaty Tpya.

2.8.  Pacuér 3aTpar Ha ChIpbE, MaTepHabl.

2.9. Omnpenenennie o0mIe BenuuuHbI 3aTpart. [[maHupoBaHne NCTOYHUKOB
¢buHaHCHpPOBaHMUSL.

2.10. Bwua HamorooOI0XeHHUS.

2.11. IlnanupoBaHH€ T0XO0A0B U pacxojioB. OxkynaeMocTb OuzHeca. OreHka
3 PeKTUBHOCTH.

3akniouenue

Cnucok ucnonb308aHHbIX UCOYHUKOB.

Hpunoyxcenusn

TpebGoBaHus K conep:KaHUI0 pabOThI

Bo BeeodenuupackpblBaeTcs pojb U MECTO IJIAHUPOBAHUS B OpraHU3aluu
CEPBUCHOM NIEATEITLHOCTH, IIE€Jb U 33]1a4l KypCOBOW PabOTHI.
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B Teopernueckoit yactu 00s3aT€NBHO JODKHBI OBITH yKa3aHBl CCBUIKA Ha
COOTBETCTBYIOIIME MUCTOYHUKH (CaM IMepeyeHb UCTOYHUKOB MPUBOJUTCS B KOHIIE
KypCOBO# pabOTHhI).

1.1. Ocobennocmu  cghepvl  cepsucHou  OesimerbHoOCmu, 8  KOmopou
naanupyemcs opeanuzayusi 6usHeca (KOHKpeTHas (OPMYJMPOBKA 3aBUCUT OT
cnenupUKN IpernpusiTUs).

B »tom maparpade HeoOxoaumo AaTh OOIIYH0 XapaKTEPUCTHUKY YCIYT,
KOTOpBIE MPEAOCTABIISIFOTCS B JaHHOH c(epe, OIIEHUTh Pa3BUTOCTh JaHHOU cephl
(sBAsieTCS M OHA TPAIUIIMOHHOW, WJIM ITO HOBBIE YCIIYTHM), KaK OHA pa3BUTa B
Poccun, ectb u mo100HBIE YCIYyTH 32 pyOEKOM, HACKOJIBKO TEXHUYECKU CIOKHO
OKa3aHWE YCIyr B JaHHOW cdepe, TpeOyeTcss 1M 3HAYUTEIIbHOE KOJIMYECTBO
aKTUBOB (00OpPYZOBaHUS, CHIPHS), WM K€ YCIYTH CBA3aHBI MPEUMYIIIECTBEHHO C
JIESTENBbHOCTBIO TIEPCOHAJNIA, HACKOJIBKO 3aKOHOAATENIBHO perjiaMeHTHUpPOBaHA
JEATENBHOCTh (KaKUMHU 3aKOHAMH HaJ0 PYKOBOJCTBOBATHCS TPH OTKPBITHH U
(GYHKIIMOHUPOBAHUU OM3HECA, KAaKUe CHEeIMATbHBIC pa3pelIeHus] HaJ0 MoJIy4aTh).

1.2. Buovl nodoepoicku, Komopvle ModHcem HOIYYUmMb HPeOnpUHUMAmMeENb 8
oanHol chepe cepsuchoil desmenvHocmu (KOHKpeTHas GOpMyTUPOBKA 3aBUCUT OT
cnenuUKN IpernpusiTus).

B »tom maparpade omnuceiBaroTCs Mephl TOCYAApPCTBEHHOW U HMHOU
NOJACPKKH,  KOTOPBIMH  MOXET  BOCIIOJIB30BATbCSA ~ CYOBEKT  Malloro
NpeANpPUHUMATENBCTBA,  IUIAHUPYIOMIMM  OCYIIECTBISATH  JACSATENILHOCTH B
BbIOpaHHON cdepe. DTO MOXKET OBbITh Y4YacTHE B MMEIONIMXCS MporpaMmax
NOJJIEPKKH, B TOM YHCIE pEAIM3yeMbIX I[EHTPaMH 3aHATOCTH HaCEJICHUS,
oOpartieHre 3a TOMoIIbI0 B GOHIBI TOAEPKKU On3Heca. KoHkpeTHoe conepikanue
naparpada 3aBUCUT OT PErvMoHa, pailoHa, B KOTOPOM IUTAHUPYETCS NEATEIbHOCTD
(Hampumep, Mepbl  KOHKpeTH3upyrTcs st JleHWHTrpaackoit — obmactw,
["aTunHCKOTO paiioHa).

Kpome Toro, ommchBaroTCs OaHKOBCKHE TMPOIYKTHI, KOTOPBIMH MOXKET
BOCTIOJIB30BaThCSl CyOBEKT Majoro MpeanpuHUMAaTenbcTBa (2-3 mporpammbl Jis
npecTaBuTeNiell OW3HEeca, pealbHO TpejuiaraeMbple B OaHKaX — HampuMep,
Co6epbank, BTb24 wiu ngpyrue no BbIOOpY CTYJEHTA).

[IpuBeTcTByeTCS  OmMUcCaHWE  BO3MOXXHOCTEH,  KOTOpPBIE  CIIOCOOHBI
NPEeIOCTaBUTh HEroCyJapCTBEHHBbIE OpraHMU3allMd, CO3JaHHbIC ISl TOMOUIU
npennpunumarensim (Hanpumep, OIIOPA — oOmepoccuiickasi 00IlIecTBeHHAs
OpraHu3alds Majoro M CpPEIHEro MpeANnpUHUMATEIhCTBA;, HEKOMMEpPUYECKOE
napTHépctBO — «Coro3 wmanbix mnpennpusituit»y, Cankr-IlerepOypr; Donn
COJCHCTBUS KpeauToBaHMs Majoro u cpeanero OusHeca Cankrt-IlerepOypra,
Hexommepueckoe mapTHepcTBO «JIeHMHTpaackuii 0O0JaCTHOW HEHTP KPEAUTHOU
koonepauun» (JIOLKK) u np.), ¢ yuérom pernoHa, B KOTOPOM IUIaHUPYETCS
OusHec.

B npakTu4eckoil 4acTu paccMaTpPUBAKOTCS CAEAYIOMINE BOMPOCHI:

Onucanue buzHec—uoeu u npoyedypsl pecucmpayuu ouzreca.

JHla€tcs KpaTkoe omnucaHue Ou3Hec-uJieu, CBS3aHHOW ¢ OW3HECOM B
BBIOpaHHOW 00JIaCTH — B 4€M CyTh WJEH, IMOYEeMYy OHa TEpPCIEKTHUBHA.
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OnuckIBaeTCsl MOCIEN0BATEILHOCTh ACHCTBUN IO pPEerucTpauuu npeanpustus (c
KOHKPETHBIMU aJpecaMd U IepeuyHeM JOKyMeHToB). Ompexaensercs oOmas
BEJIMYMHA 3aTPaT, CBSI3aHHAs C OPraHNU3aLMOHHBIMU PACXOIaMU.

Ananuz pvlHKa u KOHKYpeHmoa.

Jlaétcs xapakTepUCTHKa pbIHKA YCIyr B JaHHOM cdepe, omuchIBaeTcs
JESTENbHOCTh  OCHOBHBIX  KOHKYpeHTOB (monpoOHo). Ecnu  Onwxkaiiiiue
KOHKYPEHTBI B pailoHe OTCYTCTBYIOT, TO OINHKCHIBAIOTCSI CYLIECTBYIOUIUE B IPYTUX
paiioHax. @opMyIHPYIOTCS KOHKYPEHTHbIE TPEUMYIIECTBA JaHHOTO HPEITPUSTHSI.

OmnuceBalOTCd KOHKYPEHTHBIE IPEUMYIIECTBA CO3JaBacMoro Ou3Heca B
CPaBHEHUHU C paccMaTpUBAEMbIMU KOHKypeHTamMu. dDopMynupyroTcsl BBIBOJBI Ha
OCHOBAHMH TAOIMIIbI CPABHEHUS.

H3yyenue nomenyuanbHo2o cnpoca.

Omnpenensiercs NOTEHUNAIBHBIN KPYT KIMEHTOB, HA KOTOPBI OPUEHTHPOBAH
Ou3HeC, [OKa3bIBACTCs, UTO TMpeAJiaraeéMble YCIYyrd HAWAyT crOopoc, Haércs
XapaKTepUCTHUKA MIPEAINoIaraéMbIM KIHEHTaM (I10J1, BO3pacT, 10X0, 00pa3 KU3HHU,
MECTO TNpPOXUBAaHUA), IMOKa3bIBAETCS, YEM HMMEHHO OyayT HWHTEPECHBI
npemyaraemele yciyru. Mudopmanus nogdupaercs U3 OTKPBITBIX HCTOYHUKOB
100 HAa OCHOBE CAMOCTOSITEBHO MPOBEAEHHBIX OMPOCOB.

Texnuko-axonomuyeckoe 060cHo8anue nianda.

OnuceiBaloTcs HEOOXOAMMBIE MMapamMeTpbl MOMEIICHUS ISl OpraHu3aluu
Ou3Heca ¢ yuéTOM BCEX CaHUTAPHBIX, IPOTUBONOKAPHBIX U T.I. TpeOOBaHUIL, €ro
obmasi Iiouiaab, >KEJaTeIbHOE MECTOPACIONOKEHUE, BHJBI HEOOXOIUMOTO
00Opy/IOBaHUSl C UX XapaKTEPUCTHKOW (HampuMep, OMMCHIBAIOTCS TEXHUYECKHUE
napaMeTpbl OMEILEHUH, BUIOB 000pY10BaHMsI, UHCTPYMEHTOB, UX OCOOEHHOCTH,
POU3BOJUTENBHOCTh U T.I.), BUABI MeOenu, MOTPeOHOCTh B ChIpbe (Kakoe
MMEHHO), pacXOJHbIX Marepuanax. Eciau miaHupyercs apeHa, ONMCBIBAECTCS €€
IIpUMEPHAsl [IeHa B BBIOPAHHOM PETHOHE.

Onucanue TEXHUYECKUX MapaMeTPOB MOKHO HAMTH Ha CHEUATN3UPOBAHHbIX
cailTax, MHpuU 3TOM B TEKCT€ KypcoBOM pabOThl HEOOXOIUMO CIeNaTh
COOTBETCTBYIOIIME CCbUIKH, U YKa3aTh HCTOYHUK MH(OpMaLIUU.

Jlanee  omuceiBalOTCS ~ TpeOOBaHMS K  MepcoHany  (KBaM(uUKaius,
po(heCCHOHATbHO-ITUYECKHE TPEOOBaHUs, IMCUXOJIOTMUECKUE XapaKTEPUCTHKHU;
IIPOU3BOAMTCS PACUET 3aTpaT Ha oruiaty Tpyaa. ONpenesstoTcsl Takue napaMmeTpsl,
KaK: pacy€T 3aTpaT Ha ChIphE, Marepuainsl. Jlanee oneHuBaeTcs 00IIas BeIUYHHA
3aTpaT, IUJIAHUPYIOTCS HCTOYHMKM (PUHAHCUPOBAHUS (COOCTBEHHBIE PECYPCHI,
KpeauTHBIE pecypcbl). OnpenensieTcs: BU HaJI0ro00JI0KEHUS.

[Tocne 3Toro He0OXO0AUMO clieNaTh MPOTHO3 A0XO0JI0B M PACXOA0B, COCTABUTh
IIJIaH JIOXOJIOB M PacX0JI0B, OIIEHUTh OKYIIaeMOCTh Ou3Heca U ero 3 (PEeKTUBHOCTD.
Takxe HE0OXO0AUMO PAacCMOTPETh MPOJBMKEHUE YCIYT MNPEINpUSATHS, a TaKkKe
BOIPOCH! OPraHU3aLMH BHYTPU(PUPMEHHOTO KOHTPOJISL.

B cnucke HCMoNb30BaHHBIX HMCTOYHMKOB JOJDKHO ObITh He MeHee 10
HauMeHOBaHUM (yuyeOHas, HayuyHas JUTepaTypa, HOPMATHBHO-3aKOHOJATEJIbHbIE
aKThl, JaHHbIE O(ULIMATBHBIX CAWTOB OPraHU3alMH U T.11.).
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8. IlepeyeHb OCHOBHOI, TONOJHUTEIbHON YUeOHOM JTUTEPATYPbI, PECYPCOB
HH(GOPMAIIMOHHO-TEJIEKOMMYHHKALIMOHHOM ceTH « MHTEepHET», HEOOXOAMMBIX
JJISl OCBOCHUS AU CHMIJIMHBI (MOYJIs1)

a) HOpMATHBHbIE PABOBbIE AKTHI
1. «Koncturynus Poccuiickoit @Peaepanun» (IpUHATA BCEHAPOIHBIM
ronocoBanreM 12.12.1993) (¢ u3m. ot 30.12.2008) // «Poccwuiickas razera», No7,
21.01.2009.
2.  T'paxmanckuii KOJIEKC PO // Koncynbrant ITmroc
http://www.consultant.ru/document/cons_doc LAW_5142/

0) OCHOBHAas JiUTEepaTypa:

1. Bactokosa, A. T. Opranuszanus nNpou3BOJCTBa U OOCITYKMBAaHHS Ha
MPEeANpUATUIX OOLIECTBEHHOIO NUTaHus : y4yeOHWK st OakamaBpoB / A. T.
Bacrokona, T. P. JlroGenkas ; nox pen. npod. A. T. BactokoBoit. — 3-e u3g. —
Mocksa : M3pgaTenbcko-Topropasi kopropauus «/lamkoB u K°», 2020. - 416 c. -
ISBN  978-5-394-03803-7. -  Tekcer :  onekrponssiii. -  URL:
https://znanium.com/catalog/product/1091555

2. I'ykoBa, O. H. Opranuzauuss ¥ IUIAHUPOBAHUE JAESATEIbHOCTU

npeanpuatuii cepsl cepuca : ydebnoe mocodbue / O. H. I'ykoBa. - Mocksa :
®opywm, 2019. - 160 c. - (Breiciee obpazoBanue: bakamaBpuar). - ISBN 978-5-

91134-661-4. - Tekct : AIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1007945
3. TexHonOruss U OpraHu3alysl TOCTUHUYHBIX yciyr : yueOHuk / JI. H.

CemepxkoBa, B. A. benskona, T. U. lllepcrooutona, C. B. JlateiHOBa. — MocCKBa :
NH®PA-M, 2019. — 320 c. — (Beicuiee obpazoBanue: bakamaspuat). - ISBN
978-5-16-010163-7. - Tekct : AIIEKTPOHHBIM. - URL.:
https://znanium.com/catalog/product/1023718
4. doHJ OLEHOYHBIX CPEACTB MO TUCHUIUTUHE «Opeanuzayus u niaHuposanue
OesimelbHOCMU NPeoOnpusmuLl Cepeuca.

B) AONOJIHUTEIbHAsI JINTepaTypa:
5. bammn, FO. b. Keittepunr : yue6noe mocooue / FO. b. bammun, H. B.
TenenuenkoBa. - Mocksa : By3osckuii yueOnuk : UHOPA-M, 2019. - 126 c. -

ISBN  978-5-9558-0424-8. -  Tekctr :  onekrponsslii. -  URL:
https://znanium.com/catalog/product/1048490
6. bespykoBa, H.JI. Texnomorum oOcCIyXMBaHUsI B TOCTUHHUYHOM

npeanpuaTuu : yueOHo-metonuuyeckoe nocodue / H. JI. bezpykoBa. - Mocksa :
MIIT'Y, 2018. - 192 c. - ISBN 978-5 -4263-0663-9. - Tekct : 31EKTpOHHBIN. -
URL: https://znanium.com/catalog/product/1020587

7. beikoBa, T. A. JlokyMeHTalMOHHOE oOOecleYeHue ympaBiICHUs
(memompou3BojicTBO) : yuebnoe nocobue / T. A. beixoBa, T. B. Ky3nernona, JI. B.
Cankuna ; mox obm. pea. T. B. Ky3nemnoBoit. — 2-e¢ u3a., nmepepab. u JOIm. —
Mockga : UTHOPA-M, 2020. — 304 c. — (Bricuiee obpazoBanue: bakanaBpuar). -
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ISBN  978-5-16-004805-5. -  Tekcr :  onekrpoHsHsli. -  URL:
https://znanium.com/catalog/product/1078152

8. BacrokoBa, A. T. IlpoextupoBaHue NOpeanpusATANA OOLIECTBEHHOIO
nuTtanus : npaktukyM / A. T. BacrokoBa. - Mocksa : Jlamkos u K, 2018. - 144 c. -
ISBN  978-5-394-00699-9. -  Tekctr :  onekrponsslii. -  URL:
https://znanium.com/catalog/product/430289

9. Haseinkuna, M. b. IIpoextupoBaHue u oprasHusanys TOProBOIO
NPOCTPAHCTBA TPEANPUATHN PO3HUYHONW TOPTOBIM U OOIIECTBEHHOTO IMUTAHUS:
VYuebnoe nocodue / JlaBeinkuna M.b. - Mocksa :HUL MH®PA-M, 2017. - 266 c.
(Beiciiee  o6pazoBanue)[SBN  978-5-16-105727-8  (online). - Tekct
AJIEKTPOHHBIM.
- URL: https://znanium.com/catalog/product/899751

10.  Jxym, T. A. Opra#uszanus TOCTUHUYHOTO XO3SHCTBa : ydeOHOE
nocobue / T. A. lxxym, H. U. Jlenncosa. - Mocksa : Maructp : UTHOPA-M, 2019.

400 c. - ISBN 978-5-9776-0176-4. - Tekct : osnektponasii. - URL:
https://znanium.com/catalog/product/1023717

r) pecypcsol cetu «AHTEpHET:

l. [anepess OusHec-mmaHoB. // [DneKTpoHHBIM pecypc]. — Pexum
noctyna: http://plans-business.ru/

2. Kypuan uneit ania 6uzneca. // [OnekTpoHHBIN pecypc]. — Pexxum
noctyna: http://coolidea.ru/business-plan/

3. Kak  cocraBute  OusHec-ruian.  Pexomenpanuu.  //FORBES.
http://www.forbes.ru/svoi-biznes/startapy/3 1877-kak-sostavit-biznes-plan

4. Poccuiickuii moptan Ou3HEC-IUIaHOB. [DJEKTPOHHBIM pecypc]. —
Pexxum noctymna: http:// www.openbusiness.ru/bplan/main-bplan.htm

3. Toproso-npomeinieHHass ~ nanara  Poccuiickor — Denepanuu.
OdunuaneHelil caitt. http://www.tpprf.ru/ru/

6. DNEeKTpOHHAs oubnuorexa Poccuiickoi ['ocynapcTBeHHOM
oubnmoreku // [DnekTpoHHBIN pecypc]. — Pexxum mocrtyna: http://elibrary.rsl.ru/

7. DNEeKTpOHHAs oubnmoreuHas cucrema «YHUBEpCUTETCKAS
oubnmuorexka — online» // [DnekTpoHHBI pecypc]. — Pexum pocryna:
http://www.biblioclub.ru/
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9. MeToanuyeckne YKa3aHus JJI51 00y4al0IMXCsl 0 0CBOCHUIO M CIIUTIIMHBI
(MoayJin)

CamocrosTenbHas MOArOTOBKAa 00yYaroUIMXcsl MPOBOJUTCS JJIs yIioyOneHus
Y 3aKpEIUICHHs] 3HAHWUM, MOJTYYEHHbIX HA JICKIUSAX U APYIHX BUAAX 3aHATUH, IS
BBIPA0OOTKH HABBIKOB CAMOCTOSITEILHOTO MPUMEHEHUS HOBBIX, JOMOJIHHUTEIbHBIX
3HAHWM U MOATOTOBKU K MPEJCTOSIIIUM YUYEOHBIM 3aHATHSAM, IK3aMEHaM.

BaxxHbIM  ycllOBUEM  YCHENIHOTO M3Y4Y€HUs JUCUUIUIMHBI  SBIISETCS
noceuienue yekuui. Ilon nocemennem noapazymeBaercsi He (opMa MAaCCUBHOTO
IOPUCYTCTBUSI, a aKTUBHAs padoTa 10 M3y4YEHHIO HOBOro Marepuana. Iloaroroska k
JIEKIMOHHBIM 3aHATUSM BKIIIOYAeT B ceOs aHANIM3 MpeularaéMblX JUIS U3yueHUs
BOIPOCOB, M3yYE€HUE HOPMATUBHBIX MCTOYHUKOB U Yy4eOHOW M Hay4yHOU
JUTEPATYpPBl 10 PpacCMAaTpUBAEMBIM BOIIpOCcaM JIEKIMU. B mpouecce nexuuu
OoOydaroluiicss MOXKET 3a/aBaTh  YTOYHSIOIIME BONPOCHL,  OCYIIECTBUThH
B3aMMOCBSI3b HOBOT'O MaTepuaja C YK€ HM3yYEHHBIM, IMOATOTOBUTH 0aszy s
3¢ ()EKTUBHOTO HMCIOJB30BaHUS MOJYYEHHBIX 3HAHWM, OOJIETYUTH MOATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. OD()PEKTUBHBIM CHOCOOOM (PUKCAUU JIEKITMOHHOTO
Marepuana SBISETCS KOHCIEKTUPOBAHME, MPEICTABISAIONIEe COOOW HE TOJBKO
(GuKcalMilo BaXKHEUIIMX MOMEHTOB JIEKUMH, HO U YyKa3aHWE NPUMEPOB IS
NOHUMAaHUS TOTO WJIK MHOTO TEOPETUYECKOr0 MaTepuaia.

IIpy mOAroTOBKE K HPAKTHMUECKOMY 3aHATHUIO HEOOXOJUMO HCIOJIb30BaTh
KOHCIIEKTUPOBAaHHBIE MaTepHallbl JIEKIHM, YYeOHYI0 M Hay4dHYIO JIUTEparypy.
[TonroroBka OTBETOB MO BHIHOCUMBIM Ha OOCY’KIEHHE BONPOCAM IPAKTUYECKOTO
3aHATUS BKJIIOYAET B ceOs HE TOJBKO MPOYTEHHE MaTepuaja, HO U €ro aHajlu3 U
KPUTHYECKYI0 OleHKy. OOyuaromemycs ciaeayeT BBbISIBUTb MallOM3yueHHbIE
aCIEKThl PACCMATPUBAEMBIX BOIIPOCOB, IPOSABUTh UHUIMATUBY MIPH MOATOTOBKE K
MIPaKTUYECKOMY 3aHATHUIO.

IIpy moAroToBKE K MPAKTHUYECKHM 3AHIATHSAMHU U 3K3aMEHY PEKOMEHIYEeTCs
CUCTEMATU3UPOBATh 3HAHMS, HU300paxkas MX B TaOIMYHOM, TpadUyECKOM WIH
CXEMaTHUYHOM BHJIE. DTO MO3BOJIMT YCTAHOBUTH B3aMMOCBSI3b U3y4aeMbIX SIBJICHUMH,
YOPOCTUT 3ajady 3allOMMHAHHUS MaTepuaiia, OOJEerdyuT MpoLecc MPaKTUYECKOTO
NPUMEHEHUS NOJyYeHHbIX 3HAHUM.

3ajauell  NMpPaKTUYECKUX  3aHATHI  SBJISETCS  BBIpAOOTKAa  yMEHMS
UCIIOJIb30BaTh TEOPETUYECKUE 3HAHUA, IPOSBUTH HAIWYUE  IPAKTUYECKUX
HaBbIKOB. [Ipy  THOArOTOBKE K  INPAKTHUYECKOMY  3aHATUIO  CIIEIYeT
3a0JIarOBPEMEHHOr0 00ECNeUuTh HaTM4Yhe HEOOXOAUMO JUIsl JaHHOIO 3aHATHS
MaTrepuaa, CaMOCTOSITEIbHO TOBTOPUTDH PAHEE U3YUYECHHBIE TEMBI.

JUIs  ycnemrHoro OCBOEHHUsS JUCLUIUIMHBI BaKHBIM SIBJISIETCSI YMEHME
paboTaTh ¢ TepMUHAMH U UX ompeaencHUsMHU. g paboTbl ¢ TepMUHOJIOTHEN
3(()EKTUBHBIM SBISETCSA WCIOJNb30BAHUE KAK y4€OHOM M HAYyYHOU JIUTEPATYPHI,
TaK U OPUINYECKUX, (PUI0CO(CKUX U IPYTUX CIIOBApEN.

PaboTa ¢ TepMHHAMH MOET OCYIIECTBIATHCA Kak B ()OpME COCTaBIEHUS
COOCTBEHHBIX TEMATUYECKHX CIIOBAPUKOB JJId yJOOCTBA M CKOPOCTH IIOMCKA
HeoOxouMoro TepmMuHa. C 3TOHM 11e/IbI0 HEOOXOJUMO KaXKIbli HOBBIN
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BCTPEUAIOIIMICS TEPMUH 3alUChIBATh U BO BPEMS MOATOTOBKH K MPAKTUYECKUM
3aHATUSAM YKa3blBaTh COOTBETCTBYIOLIEE OINpeaeneHue. B ciaydyae BOZBHMKHOBEHUS
CJIOKHOCTH BBIOOpA OMpe/AeNieHHs U3 UMEIoIIerocss o0beMa B paMKaX Hay4HOIO
3HaHMS HEOOXOJAMMO 33J7]aBaTh BOMPOCH MPEMOaBATENI0 B PaMKax JEKIIMOHHBIX U
MIPAKTUYECKUX 3aHATHH.

WNuTtepaktuBHBIE (OPMBI  MPOBEACHUS  3aHATHH MO  JUCITUTUIHHE
«Opeanuzayusi U  NIAGHUPOGAHUE  OEAMENbHOCMU  NPEONPUAMUL  CEPEUCA
BKJTFOYAIOT B CE0S CIICTYIONTUE BUBI 3aHATHI:

- WHTEPAKTUBHBIC JIEKI[MU, MPEANOJaraloT HCIOJIb30BaHUE METOJa
poOJieMHOT0 u3NioxkeHus. [Ipu TakoMm mojaxoje JEKIHs CTAHOBUTCS MOXO0XKEW Ha
JMaJIor, MpenojlaBaHue UMUTUPYET HCCIEI0BATEIbCKUN Mpolecc (BBIABUTAIOTCS
MEPBOHAYAILHO HECKOJIBKO KIJIFOUEBBIX MOCTYJIATOB MO TEME JIEKIUU, MU3JI0KECHUE
BBICTpAaUMBACTCS 10 TPUHIIMIY CaMOCTOATEIIBHOTO aHajdu3a | 000OIIeHUs
CTYJICHTaMHd Y4eOHOro Marepuayia). JTa METOJHMKA IO03BOJIIET 3aWHTEPECOBATh
CTYJIEHTa, BOBJIEUb €ro B Mpoiiecc 00ydeHus. [IpoTuBopeurs HayqHOro MO3HAHUS
PACKpBIBAIOTCA TMOCPEACTBOM IIOCTAHOBKHU TMpoOJemMbl. YueOHas mnpobiemMa u
mpoOJeMHasi CHUTyallus SBISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMU
npobiemHoro oOydenus. [lepen Hadamom W3ydeHHs OMpPEAETIEHHON TeMbI Kypca
CTaBUTCS TIEpeNl CTyJIECHTAaMU TPOOJIEMHBIA BOMPOC WM JAaETCS MPOOJIEMHOE
3amanue. CTumynupys paspenieHue npoOieMbl, IMpenojaBarellb CHUMAET
MPOTUBOPEUMS MEXKIY UMEIOIINMCS €€ MOHUMaHueM U TpeOyeMbIMU OT CTyACHTa
3HaHUSAMHU. D(OPEKTUBHOCTh TAKOTO METOJa B TOM, YTO OTJEIbHBIE MPOOJIEMbI
MOTYT TOJAHUMATHCS CaMUMHU CTyJAeHTamMu. [ JaBHBIA ycrnex JaHHOTO MeToAa B
TOM, YTO TIpenojaBareiib J0OMBaeTCI OT AayJAUTOPUU «CaMOCTOSITEIHLHOTO
pelIeHus» TOCTaBIeHHOW mpoOseMbl. OpraHuzanus MOpoOJEMHOTO O0y4YeHus
NPEJICTABISACTCA JOCTAaTOYHO CJIOKHOW, TpeOyeT 3HAYUTENbHOM MOJATOTOBKHU
nekropa. OHaKO Ha HAYAJIbHOM 3Tare UCIOJIb30BAHUS ATOTO METOAA €ro MOYKHO
BHEJPSTh B CTPYKTYpPY TOTOBBIX, paHee pa3pabOTaHHBIX JIEKIHH, MPaKTUYECKUX
3aHATUH Kak JIONOJHEHUE.

- TpyNHoOBbIE JUCKYCCHM, NPHUMEHSIOTCA [l O0OECHEeYeHUs] HaBBIKOB
KOMaHTHOW palbOThl U MEXJIMYHOCTHOM KOMMYHHKAIIMU U TIPEICTABISIOT COOOM
OLICHOYHOE CpEICTBO, II03BOJIIOIIEE BKIOYUTh OOYyYarOIIMXCS B MPOLECC
OOCYXKJIeHUsSI TMPEJICTABICHHON TEMbI, MNPOOJEMbI M OLEHUTh UX YMEHHUE
apryMEHTHUpPOBaTh COOCTBEHHYIO TOUYKY 3peHHMs. ['pynmoBble JIUCKYCCUU
HCIIOJB3YIOTCS TIPU OLIEHKE 00YyYaroIMUMUCS MOATOTOBIECHHBIX JIOKJIAIOB, a TAKXKe
B TMpOIECCE  KOJUIGKTUBHOTO  OOCYXKIEHUSI  pe3yJbTaTOB  BBINIOJTHEHUS
WHJUBUIYaJbHBIX TBOPUYECKUX 3a/IaHUM.

- aHaju3 cuTyauuit (KeWc-Meroa) — TEeXHUKa OOy4YeHMSs, HUCIONb3YIoIas
ONMHCAaHWE peanbHbIX cuTyanui. OOyuaromuecs TOJDKHBI TPOAHAIU3UPOBATH
CUTYaIlMIO, pa300paThCsi B CyTH MPOOJIeM, MPEAJIOKUTH BO3MOKHBIC PEIICHHS U
BBIOpaTh Jiydliee M3 HHUX. B OCHOBE MeTOJa KOHKPETHBIX CHUTYallUuid JIEKUT
OMHCAaHNE KOHKPETHOW MPOo(heCcCHOHATBHON AEATENHHOCTH WM SMOIMOHAIBHO-
MOBEJACHYECKUX ACIEKTOB B3aWMMOJACHCTBUS Jtojen. [Ipn m3ydeHun KOHKpPETHOU
CUTyalluy U aHAJIN3€ KOHKPETHOTO MpUMepa CTYJCHT JI0JKEH BXKUThCS B
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KOHKPETHBbIE OOCTOSITENIbCTBA, MOHATH CHUTYAIMIO, OINPEICIUTh CBOIO pOJib B
pelIeHuH MpooieMbl U BRIPa0OTATh 11eJ1eCO00Pa3HYI0 JTUHUIO MOBEICHUS.

OueHoYHbIE 1 METOJUYECKHE MaTepHabl IO JUCUUIUIMHE « Opeanuzayus u
nIAHUpoBanue OessmerbHOCmuy npeonpusmuil cepgucay npencrapieHsl B DOMM.

[Ipy MOArOTOBKE K IPOMEKYTOUHOMY WM HUTOTOBOMY TECTHPOBAHUIO
HEOOXOJAMMO U3YYUTh TEOPETHUECKHI M MpakTUYeCKUid Marepuan. TecToBbie
3a/laHud (C TepeYyHEeM BO3MOXKHBIX BAPMAHTOB OTBETOB, CPEAM KOTOPBIX XOTS OBl
OJIMH OTBET SIBJISIETCSI HEBEPHBIM) OOECIEYUBAIOT CTPYKTYPHOCTb MBIIIJICHUS,
BBIHY>KJICHHOTO BBIOpATh M3 MPEUIOKEHHBIX BApPUAHTOB OTBET BCE IMpaBUIIbHBIC
BapuaHThl. TecTOBbIE 3aJaHUSl HAa YCTAHOBJICHHSI COOTBETCTBUS MOAPA3yMEBAIOT
HEOOXOAUMOCTh TPOSIBJICHHUSI HE TOJBKO 3HAHUS Y4YeOHOro marepuana, HO U
YMEHHsI TPUMEHSATh MpaBuia (OpMaIbHOM JIOTUKH. TecTOBbIE 3aJaHMsl Ha
YIOPSAIOYEHHUE HAINpPABIEHbl HA YCTAHOBJICHHE JIOTMYECKOM MOCIEN0BATEIbHOCTH
paccMaTpUBAEMBbIX SIBICHHI (BPEMEHHM CYILIECTBOBAaHHUS SIBICHHI, PacIlONOXKEHUS
CTPYKTYPHBIX 3JIEMEHTOB IIPABOBBIX JTOKYMEHTOB H T.IL.).

D¢ dekTuBHBIM CcHOCOOOM ISl TOJATOTOBKM K TECTUPOBAHUIO SIBIISIETCS
paboTa 00ydJarouierocsi Mo PEHIeHUI0 TECTOBBIX 3aJlaHUM, MPEJOCTaBICHHBIX IS
caMOCTOATENbHON padoThl. Takke Mpu MOATOTOBKE K Takod (opme KOHTPOISA
3HAHMM, KaK pellIeHne TECTOBBIX 3aJaHui, CIeIyeT CaMOCTOSTEIbHO MOMBITATHCS
npopaboTaTh paccMaTpUBaeMble B JMCIMIUIMHE BOIMPOCHl B (popMe COCTaBiICHUS
TECTOBBIX 3a/IaHUI.

DK3aMeH NpOBOAUTCS B (hOpME YCTHOrO CcOOECeqOBaHUSI U BBIMOJHEHUS
NPaKTUYECKOTO 3aJaHus, 100 TecTa.

Pemenue mnpenomaBaTenst 00 UWTOTOBOM  OIIEHKE MPUHUMAETCS TIO
pe3yibTaTaM YCTHOIO OTBETa M BBINOJHEHHOTO NPAKTUYECKOTO 3aJaHus, JUO0
TECTUPOBAHUS B 3aBUCUMOCTH OT IIKaJIbl OLEHKH.

B kauecTBe HMCTOYHMKA JOMNOJHUTENBHBIX MaTEPUAJIOB PEKOMEHIYETCS
M0JIb30BaThC HMH(POPMALIMEH OTKPBITOrO J0CTyna cetu Internet (maHHBIMU
MH(OPMALMOHHO-ITPABOBBIX U 00Pa30BaTEIbHBIX OPTATIOB, OPHUIIMAIBHBIX CAUTOB
MUHUCTEPCTB, BEIOMCTB, OTAEJIbHBIX OPraHU3AlMM, JAHHBIMU TOCYJIapCTBEHHOMN
CTaTUCTUKHU, pe3yJbTaTaMU 3KCIEPTHO-aHATUTUYECKUX 0030poB). Kpome Toro,
MOKHO BOCIIOJIb30BaThCS BO3MOKHOCTSMH CIPABOYHO-TIPABOBBIX CHUCTEM, 0azbl
KOTOPBIX COAEPKAT HE TOJBKO TEKCT HOPMATHUBHBIX aKTOB, HO M HAYUYHBIE CTAaTbU
no pasnuuHelM  Bompocam  (Hampumep, CIIC  «Koncynprant  [lmrocy).
PexkomenayeTcst Takke UCII0JIb30BATh IEKTPOHHO-OMOIMOTEUHbIE CUCTEMBI.
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10.Oco0eHHOCTH OCBOECHHUS TUCIHUIIJINHBI 1JI1 HHBAJU/IOB M JIHUII C
OrpaHUYEeHHBIMU BO3MOKHOCTSIMH 310POBbS

OOyueHue 0oO0y4arolmUXCcs C OTPAaHUYCHHBIMH BO3MOXXHOCTSMH 370POBbSA
npu HEOOXOJUMOCTH OCYLIECTBJISIETCS Ha OCHOBE aJanTHUPOBAHHOW paboueit
NporpaMMbl  C  HUCIOJIb30BAHUEM  CICIMAIBHBIX ~ METOJOB  OOydYeHUs U
TUIAKTUYECKUX ~ MaTepHalioB, COCTaBJICHHBIX C  y4eTOM  OCOOCHHOCTEH
MCUXO(PU3NYECKOTO PA3BUTHSA, WHAUBUAYATBHBIX BO3MOXXHOCTEM W COCTOSHUS
3JI0POBbS TAKUX O0ydarommxcs (00ydaromnierocs).

B nensix ocBoeHus yueOHOM MpoOrpamMmbl AUCHUILIMHBL «Opeanuzayus u
nIanUposanue 0esimeabHOCMU NPeOnpUsmull cepeuca» MHBATUAAMHA U JIMLAMHU C
OTPaHUYCHHBIMHU BO3MOXHOCTSIMHU 3710pOBbsi UHCTUTYT 0OecrieunBaeT:

— JIJI1 MHBAJIUJIOB U JIMIl C OFPAaHUYEHHBIMU BO3MOXKHOCTSMH 370POBbsSI IO
3pEHHIO; pa3MeElIeHrue B JIOCTYIHBIX JIJIsi O0YYarOIIUXCS, SBISIONIUXCS CICIBIMU
WM  CIa0OBUIAIIMMU, MECTax W B aJanTUPOBAHHOW ¢opMe CIPaBOYHOM
uHbOpMAIIMM O pACTHMCAHUM YYEOHBIX 3aHATUH; NPHUCYTCTBUE ACCHUCTEHTA,

OKa3bIBAIOIIIETO o0yJaromemMycst HEOOXOANMYO MIOMOIIIb; BBIITYCK
ANbTEPHATUBHBIX (DPOPMATOB METOJUYECKUX MAaTEepUANOB (KPYMHBIA MPpUDT WM
aynuoanel);

— JUUISI MHBAJIUJOB M JIUI[ C OTPAHMYEHHBIMH BO3MOKHOCTSIMHU 3JI0POBbS T10
CITyXY: HaJ[JIS)KAIIUMH 3ByKOBBIMU CPEJICTBAMH BOCTIPOM3BEICHUE HH(POpMAITUK;

— JUISl MHBAJIUJIOB U JIUI[ C OTPAHUYCHHBIMH BO3MOXHOCTSIMH 370POBbS,
MMEIOIIMX  HApyIIEHUS  OMOPHO-JABUTATEIBHOTO  ammapaTra:  BO3MOXHOCTh
OecnpensiTCTBEHHOTO JOCTYIMa 00y4Yaroluxcsi B y4eOHbIe TOMEILECHHUS], TyaJeTHbIE
KOMHATBI ¥ IpYTHe MOMEIICHUS, a TaK)Ke MpeObIBaHUE B YKA3aHHBIX MOMEIICHUSIX.
OO6yuaronuecs u3 uuciia uHBaIuIoB U Juil ¢ OB3 oOecrnedeHsl MeYaTHHIMU U
(1K) SNIEKTPOHHBIMU 00pa30BaTEIbHBIMU PecypcaMu B (popMax, aganTHPOBAHHBIX
K OrpaHUYEHUSAM HUX 310poBbi. OOpa3zoBaHHe OOYyYAIOMMXCS C OTPAaHUYCHHBIMHU
BO3MOKHOCTSIMHU 37I0POBbSI MOXKET OBITh OPTaHM30BAHO KaK COBMECTHO C JPYTUMH
00y4JaroImMuMuCs, TaK U B OT/ACJIBHBIX IPYIINAaX WK B OTJAEIbHBIX OpraHU3aIUsIX.
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11. Ilepevyenb MH(POPMALUOHHBIX TEXHOJIOTHIl, MPO(eCCHOHATBHBIX 0a3
AAHHBIX,MCN0JIb3yeMbIX MPH OCYLIECTBJICHUHN 00Pa30BaTEJIbHOI0 MPOoLecca 1Mo
AUCUMILTHHE (MOIYJII0), BKJIIOYAasi IepedeHb NPOrPAMMHOI0 o0ecrneYyeHus U

UH(POPMAIMOHHBIX CIPABOYHBIX CHCTEM

[TporpammHoe obecnieueHue:

1) Onepanuonnas cucteMa (MicrosoftWindowslIponpuemapnas);,

2)  IlakeroducubixnmporpammMicrosoftOffice (MS Word, MS Excel, MS
Power Point, MS Access, MS Publisher u np. riponpuemapnas);,

3) IlporpaMmMmHOe oOecrnedeHHe Uil  IPOCMOTpa  3JIEKTPOHHBIX
nokymeHnToB B crannapte PDF (FoxitReaderGNULesserGeneralPublicLicense);

4)  Web-06pay3sep (Mozilla Firefox GNULesserGeneralPublicLicense);

NHudopmanmoHHbIe CITPAaBOYHBIE CUCTEMBI:

1)  ABromaru3upoBaHHasi HH(OpMaLMOHHAs OWONIMOTEYHAs CUCTEeMa
Marc21SQL;

2)  CmpaBouno-npaBoBas cuctema «Koncynprantllmoc»

[Ipodeccronanbubie 0a3bl TaHHBIX:

1) PedepatuBHas u chopaBouHass ©0a3za JaHHBIX PEIECH3UPYEMOUH
JuTepaTypsl Scopus -https://www.scopus.com

2)  IlonuTemarmueckas pedepatuBHO-OHOIMOTpadnUecKas U
HaykoMmeTpuueckas (Obubnmomerpuueckas) ©Oaza pgannsix WebofScience -
https://apps.webofknowledge.com

3) Hayunas anekTpoHHas Oubinoreka-www.elibrary.ru

4) baza nannbix «bubnuoreka ynpasieHus» -KoprnopaTuBHbIN MEHEHKMEHT
-https://www.cfin.ru/rubricator.shtml
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12. MaTepuajibHO-TeXHHYeCKas 0a3a, He00X0AUMAas sl OCYIIeCTBJICHUSA
00pa3oBaTeIbHOI0 NMPoLecca Mo AMCHUIInHE (MOTYJII0)

Crnenmnajau3upoBaHHble ayTUTOPUM:

VYuebHas ayauTopusi JUISI TPOBEACHUS 3aHATUH CEMHHApPCKOrO THIA, KypCOBOTO
MPOEKTUPOBAHUSA (BBIMOJIHEHUS KypCOBBIX paboOT), TPYNNOBBIX U HHIUBUAYAIbHBIX
KOHCYJIbTAIIMH, TEKYIETO KOHTPOJISI U MPOMEXKYTOYHOM aTTecTaluy / KOMIBIOTEPHBIN KIlacc
/ IOMEIIEHHUE JUIsl CAMOCTOATENbHOM paboThl

TexHuueckue cpeacTBa 00y4eHH:

KommnbioTep ¢ mporpaMMHBIM oOecriedyeHHeM, YKa3aHHbIM B 1.11, noctymom Kk ceTu
«MaTepHeT» U o0ecrieyeHreM JOCTyIa B 3JIEKTPOHHYIO HH(POPMALIMOHHO-00pa30BaTEIbHYIO

cpeay

Cneunaﬂnmponaﬂnble AyAUTOPUN:

VYuebHas ayuTOpus Ui NPOBEACHUS 3aHATUN JIEKIIMOHHOTO THUIIA, 3aHATUI CEMUHApPCKOTO
TUMNA, KypCOBOTO IPOEKTUPOBAaHUS (BBIIIOJHEHUS KYpPCOBBIX paboT), TPYNIOBBIX U
VHJIUBUYAJIbHBIX KOHCYJIBTALMM, TEKYIEr0 KOHTPOJISL ¥ POMEKYTOYHOU aTTECTALlUU

TexHuueckue cpeacTBa 00y4eHH:

MYJIbTUMEMHHBIA KOMIUIEKC, KOMITBIOTEp C MPOrPaMMHBIM OOECIieYeHUEM, YKa3aHHBIM B
m11
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