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1. IMosicHuuTeIbHAA 3aNIUCKA

Pabouass mnporpamma 10 JUCHUIUIMHE «YTPABICHHE KAYECTBOM)
pa3zpaboTaHa Ha ocHOBe PenepalbHOIO TIOCYAAPCTBEHHOTO 00pa30BATEIBHOTO
cTaHjaprta Bbiciiero oOpazoBanus (manee ®I'OC BO) 38.03.05 — busnec-
uHbOpMaTUKa, HAMpaBICHHOCTh (Mpoduiab) 00pa3oBaTENbHON MPOTPaMMbl —
busnec-unpopmaruka.

Ycnex mo00ro npenpuaTys, 3aBUCUT OT CITOCOOHOCTH 00€CTIeYUTh BRICOKUN
YPOBEHb Ka4ECTBA. 3HAYUMOCTb YIIPABJICHHS KAYECTBOM ONPEIEIAETCS TAKKE TEM,
4YTO JaHHas JUCHMIUIMHA IIHPOKO HCIHOJB3YeT METOAUKH, OOECIeunBarolne
NOBBIIIEHHE 3()PEKTUBHOCTU PA3IUYHBIX MPOLECCOB.

eaun TuCHUNIAHBI:

Pacuiupenue 3HaHuid W OPHOOpPETEHHE YMEHUW IO HM3YyYEHHIO MpoOsieM
MEHE/UKMEHTa  KayecTBa; OCBOCHHE HMHCTPYMEHTOB, HAIPaBIE€HHBIX  Ha
COBEpIICHCTBOBAHUE KayecTBa TOBAPOB U YCIYT; (POPMHUPOBAHUE MPAKTHUECKUX
HABBIKOB COBEPIIIEHCTBOBAHUS IPOLIECCOB U IPUMEHEHUE NHCTPYMEHTOB KOHTPOJIS
KauecTBa.

3ajaum JUCHUIUIMHBL 3aKIIOYAIOTCd B Pa3BUTUU CIEAYIOIIMX 3HAHMM,
YMEHHI U HABBIKOB:

1. O3HaKOMHUTH CTYACHTOB C TEOPETUYECKUMHU OCHOBAMHM M KOHLENUMUSAMU
CO3JaHMsl CUCTEMbI MEHEIP)KMEHTA KaueCTBA HA MPEAIPUITHSIX.

2. CdopmupoBarh y 00y4aronIMXCsi HaBBIKM HCIIOJI30BAHUS METOIUKHU
OepeKITMBOTO TIPOU3BOJICTBA.

3. CnocoOCTBOBaTh Pa3BUTHIO y CTYJEHTOB HABBIKOB MO MNPUMEHEHHIO

METOJIMKHU CTPYKTYPUPOBAaHUS (PYHKITUN KauyeCTBa.

2. IlepeyeHnb MJIaHUPYEMBIX Pe3yJbTATOB 00y4YeHUs 10 JUCHUILIMHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU pe3yJIbTaTaMH 0CBOCHHMS 00pa30BaTeIbHOM

NPOrpaMMbl
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HuciuminHa «YnpaBlieHHE KayeCcTBOM» ydacTBYeT B (DOPMUPOBAHHUU

CIIeAYIOIIEH KOMITETCHITH

KoMmnerenuuu NuaukaTopsl JeckpunTopsl
IK-5 — HIIK-5.2 3naer 3HaTh. CHCTEMYy BHYTPEHHETO JIOKYMEHTO0OOpOTa
OcyuiecTBienue METOJIUKH U OpraHM3aly; IPUHLHUIBI BeACHUS 0a3 JaHHBIX IO
IUTAHUPOBAHUS U MHCTPYMEHTHI pa3IUYHbIM [oKa3aTessiM U (dbopmupoBaHus
OpraHu3aluu MOJICIUPOBaHUs, | MH()OPMAITMOHHOTO 00ECTIEYECHUSI YIaCTHUKOB MIPOCKTOB,
IIPOEKTHOMN aHanu3a u IUTAHUPOBAHKUE M OPTaHU3ALUIO IPOSKTHOMN IeSATEIbHOCTH
JIESTEIBHOCTH Ha | COBEPLICHCTBOBAHUS |HA OCHOBE CTaHJAPTOB YIPABJICHUSI IPOEKTaMU;

OCHOBE OM3HEC-TIPOLIECCOB, |YMeTh: HAXOIUThb HE 3aHATYI0 HHIIY Ha pPBIHKE;
CTaHJIapTOB CpeacTBa CO3J1aBaTh MPOEKT I10 pPeaIn3alui HOBOTO OM3HEC-TIIaHa;
yIpaBiIeHUs MOJICJIMPOBAHMS  |UCIOJIb30BAaTh COBPEMEHHBIE TEXHOJIOTHH, METOAUYECKHE
IIPOEKTaMHU. OM3HEC-TIPOLIECCOB M |TPUEMBI M TPOLEAYPHl Ui TMPHHATUS PEUICHUH;

WUT-undpactpyKTypsl [co3AaBaTh U pa3BUBaTh  HOBBIE  OpPraHU3ALUHU

OpraHu3anuu (HampaBJiIeHUH JeSTEIbHOCTH, TPOIYKTHI);
Baaners: MeTogamMu M HMHCTpYMEHTaMM pa3pabOTKH
OM3HEC-TJIAaHOB ~ CO3/laHMsT U pa3BUTHUA  HOBBIX
OpraHu3anuil (HarpaBjieHUH AEATENbHOCTH, IPOAYKTOB);
METOJIaMU M HHCTPYMEHTaMU OU3HEC-INIAHUPOBAHUSL.
3. MecTo AUCHHUILIHHBI B CTPYKTYpPE 06pa30BaTe.m>H0ii NnporpaMmMbl
HMucunmmaa b1.B.JIB.07.02  «VYmpaBieHne  KadyecTBOM»  SIBJISIETCS

BAPUMATUBHOM JIMCUUIUIMHOM 1O BBIOOPY JUIsi TOATOTOBKM CTYAEHTOB IIO

nHanpasieHuto 38.03.05 — busnec-undopmartuka, HampaBiIeHHOCTHh (TIPOQHIIb)

oOpa3oBaTenbHOI MporpaMmbl — busHec-unpopmaTuka.

e Hucuunnunsl (MoayIn), [Mocnenyromume
=1 MPAaKTUKK Y4eOHOTO IUIaHa, JVCLUIUINHBI
o [IpenmecTByromue TUCUUIUTUHBI (MOIYIIH),
) B KOTOPBIX KOMIIETEHIIUS (Moynu), IPaKTUKH
= 5 NPaKTUKX Y4€OHOTO IIaHa, B KOTOPBIX
5 2 OCBaMBaeTCs NapajulelbHO |  yueOHOro IuiaHa, B
S OCBanBaeTCad KOMIETEHLIUS .
= C M3y4aeMoi KOTOPBIX OCBAaUBAETCS
= JUCITUTTHHON KOMIIETeHIINS
OOBEKTHO-OPUEHTUPOBAHHBIN aHATIH3 U [IpeanumniomMHas mpakTHKa
porpamMmmupoBanue (5 cemecTp) (8 cemectp)
ApxuTeKTypa npeanpusTii (5 cemectp)
CoBpemennbie HTEpHET-
TexHoJornn/OnepaoHHbIEe CPeIbl, CUCTEMBI 1
o0oouk# (5 cemecTp)
[IK-5 | MoaenupoBaHre YJKOHOMUYECKHX ITPOLeccoB (6
CeMecCTp)
Ymupasnenue UT-cepBucamu u KoHTEHTOM (7
ceMecTp)
WNndopmamoHHBIE CUCTEMBI yTIPaBICHUS
¢unancamu/ MHGOpMaIIOHHBIE CUCTEMBI
yIpaBJieHHs mepcoHantoM (7 ceMecTp)




4. O0beM quCHMIIMHBI (MOYJISAA) B 32a4€THBIX €IMHULAX ¢ YKA3aHUEM

KOJINYE€CTBA AKAACMHUYCCKHUX HJIH ACTPOHOMHYECKHUX YaCO0B, BBI/ICJICHHbBIX HA

KOHTAKTHYIO paﬁoTy oﬁyqamumxcn C mpemoaaBaTejaemM (l'[O BHJIaM y‘leﬁHLlX

3aHATHH) ¥ HA CAMOCTOSITEJIbHYIO Pa00Ty 00y4ar0IIUXCsA

OOmast TpyJIOEMKOCTh OCBOEHHSI Y4E€OHON JUCUUIUIMHBL «YTpaBIICHUE

KaueCTBOM» COCTaBJISIET 4 3aUeTHBIC CAMHUIIBI NI 144 AKaJCMHYCCKHUX 9aCOB.

Cemectp 8 HUroro:
O061m1ast TPyI0EMKOCTD (BCETO aK. 9acoB / 3.€]1) 144/4 144/4
KonTakTtHas pabora Jlextnu 16 16
[IpakTHuecKue 3aHATHSI 8 8
CaMocTosiTeNbpHas padoTa 73 73
Bua npomexxyTo4HOH aTTecTanuu DK3AMEH 25/245 25245
(kKoHT./camocT.pab.) T o
5. Conep:kanue TMCUUILIMHBI (MOYJIfA), CTPYKTYPHPOBAaHHOE 10 TEMaM

(pasueﬂaM) C YKa3aHMEM OTBECACHHOI'0O HA HUX KOJIUYECTBA aKAACMHUICCKHUX

HJIN ACTPOHOMHUYECCKHUX YaCO0B 1 BUI0B y‘leﬁﬂblx 3aHATHH

TpynoemkocTs
Hanmenosanue Konr.pab | =
asena Q
No pasit e ora ] Conepxanue
JWICLMIUMHBL | & S 4 &
(Tema) R £ lg =
2l 21§l 2
g e8] 8
OrnperierieHre TOHSTHS «Ka4ecTBO» M YIpaBlieHHe KadecTsa. Brian Y.
JlemuHra B pa3BuTHe yrnpasieHus kadectBoM. Ly Jlemunra. 14
MPUHIIMIIOB YIIpaBJieHHs kKauecTBoM JlemuHra. Tpuasa kadecTsa
Teopetnueckue DHHIL yrip A praz .
Jxypana. Konnerust «Hois gedexrosy @. Kpocou. Beeobumii
ACIIEKTHI O
1. 306 2 | 8] 12 |kourpons kauecTBa A. Oeiirenbayma. narpamma K. Mcukasbr.
MEHEKMEHTa

Ka4ycCTBa

Ouocodust kauectsa T. Taryru. Metomuka «moka-€kay 111. [lurro.
OT1yumst SITOHCKOM M aMEePUKAHCKOH IIIKOJT YIIPaBJICHUS KA9eCTBOM.

OcHosHble NOOX00bl K ONPEOeICHUI0 KA4eCcmead npu 8HeOpeHUuU
TMEXHONOSUHECKUX U NPOOYKIMOBbIX UHHOBAYULL




Hammvenosanne
paznena
JIUCITUATUIAHGI
(Tema)

TpynoeMKocTb

BCETO

Konr.pab

oTa

JIEKIIUU

TIPaKT.

JIab.p

cam. pabora

Conepxanue

Konmermsa
BCEOOLLIErO

"| yIpaBIeHUs

Ka49eCTBOM

24

3anaun u pyHKimu TQM. OCHOBHBIC IPUHIMITHI PEATH3AIN
BCEOOIIETO YIIPaBICHNS KAaYeCTBOM: OpHUEHTAIHs Ha TIOTPEOUTEs;
POJIb PYKOBOJICTBA; BOBJICUECHHE COTPYJHUKOB; ITPOLIECCHBIH MOAXO;
MOCTOSTHHOE COBEPIICHCTBOBAHHUE; BOBJICYEHHE TIOCTABILHKOB;
TIPUHSATHE PEIIeH, OcCHOBaHHOE Ha (pakTax. OCHOBHBIC PUHITHIIBI
peanzanuy  BCeoOIIero yrpapieH s KayeCTBOM B OIIEPALMOHHOM
(IPOU3BOICTBEHHOM) ISSITEIIHBHOCTH OPTraHU3AI|H ITPY BHEIPCHUH
TEXHOJIOTMUYECKHX U IPOLYKTOBBIX MHHOBaLMH TeopeTnueckue
aCTeKThI JIOKYMEHTAJIbHOTO 0(hOPMIICHHS PEIICHUH B 00JIaCTH
YIIPaBIICHUSI KAUYECTBOM IPY BHEIPESHUH TEXHOJIOTMICCKHUX U
TIPOYKTOBBIX MHHOBAIIMH WJIH OpTraHW3aIllMOHHBIX M3MEHEHHH.
CrpykTypa 3aTpar Ha KadecTBO. OyeHKa akmueos 1 Crmoumocmu
UHCIMPYMEHMAapUs YIPAGLeHUsl HCUSHEHHbIM yuriom U T-
uHpacmpykmypul npeonpusmiis OusHeca 8 YejioM Ha OCHO8e
3ampamHo20, O0X00HO20 U CPABHUMETbHOLO N00X0008. TexHonocuamu
OYeHKU I PeKmUBHOCIU KOHKPEMHOU MO0 YNPAGTIeHUs
unghopmayuerl. YTIpaBIeHHe 3aTpaTaMu Ha kKadecTBo. Omnpeneneane
npoueccos, Onenka u CosepiienctsoBanne CMK.

MeTtoap!

.| ynpaBnenus

Ka4uC€CTBOM

18

CrpykTypupoBaHie (pyHKIHH Ka4ecTBa. AHAIN3 BUIOB U TIOCIIEICTBUI
MOTEHIMANIBHBIX OTKA30B. [IOHAmMuULiHbIL annapam, KOHYenmyaibHole
OCHOBbL U UHCIMPYMEHMAPUIL YRPAGIEHUS HCUSHEHHbIM Yuknom HT-
ungpacmpyxkmyper npeonpusimus IIpoBeaeHne KOITMYECTBEHHBIX U
KaueCTBEHHBIX MCCIIEI0BAaHUI B 00JIACTH KOHTPOJIS Ka4eCTBa MPH
IIPUHATUM YTIPABIEHYECKHUX PELLICHUN IIPYU IIOCTPOCHUU
KOHOMHYECKUX, (PUHAHCOBBIX M OPraHNU3ALMOHHBIX YIIPABJICHYECKHX
MOIeNIeH IyTeM aIaNTali K KOHKPETHBIM 3aa4aM YIIPaBICHHS
[pocTsie 1 HOBBIE HHCTPYMEHTBI KOHTPOJIs KadecTBa OcOOEHHOCTH
MOCTPOEHUS JUarpaMmel pasopoca Mcnonb3oBanue quarpaMmel
pazbpoca U1 KOIMYECTBEHHOTO aHATTM3a HH(OpMaLH
Hcnonp30Banye NpOCTbIE HHCTPYMEHTHI ITOBBIILIEHNS KAYECTBA IIPU
BHEAPEHNH TEXHOJIOMMYECKUX U IIPOIYKTOBBIX MHHOBALIMH.
Hcnonbs3oBaHne HOBBIX MHCTPYMEHTOB KOHTPOJISI KAUeCTBa ISt
Ka4ueCTBEHHOI 0 aHam3a uHdpopmarmu /locmpoenue cemesbix mooenel
00pabomKuy, aHaAMU3a CUCMEMAMU3AYUY UHPOPMAYUY  PAZHBIX MUNOS.
[prMeHeHve THCTOrpaMMBI, CTPATU(UKALIN JaHHBIX, IPUIHHHO-
CJIeI[CTBeHHOfI JuarpaMmbl, JuarpamMmbIl B331/IMOCB5[3CI7[, AuarpaMmmbl
ITapeto. CeMb HOBBIX HHCTPYMEHTOB KOHTPOJISI KauecTBa. MeTozbl
Tarytu. Cucrema TPM. bepesxiBoe mpon3BoacTBo. MeTonnka
«IIECTh CUTMY. PeHHXMHUPHUHT OM3HEC-TIPOLIECCOB. Y IIpaBIeHNE
3HaHusAMU. [IpoBenienre aHan3a BUIOB U OCCACTBUN
NOTEHIMATIBHBIX OTKA30B IIPY BHEJIPEHUH ITPOILYKTOBBIX MHHOBALIWN;
Hcnonp3oBaHne METOMKH «YTIOPSIOYEHNE) WIH 5S IPH BHEAPESHNN
TEXHOJIOTMUECKHX M MPOAYKTOBBIX MHHOBAIMIA; PazpaboTka u
JOKyMEHTaIbHOE O(hOpPMIIEHHE PELLIEHUS B 00JIACTH YIIPABJICHUS
Ka4eCTBOM ITPpHU BHEAPCHNU TEXHOJIOTUYCCKUX U IMPOIYKTOBBIX
nHHOBaIWi [ IpuMeHeHre rucTorpammel, CTpaTU()UKALKK TaHHBIX,
[IPUYUHHO-CIIEICTBEHHOM AXarpaMMBl, AMarpaMmbl B3aUMOCBSI3EH,
Jmarpammbl [TapeTo rnpu BHEIPEHNN TEXHOIOTMUYECKUX U
MPOAYKTOBBIX MHHOBALIMI MM OpraHU3allMOHHBIX N3MEHEHHH.
OcHOBHbIE METOJIMKH B 00JIACTH YTIPABJICHUS 3HAHUSAMH
Hcnonp30Banye MOZIENE U CTpATEruii yIIpaBIIeHHUs 3HAHUSIMU JUTS
MOCTPOEHHS SKOHOMHYECKUX, (PMHAHCOBBIX U OPraHU3aLMOHHBIX
YIPaBJIEHYECKUX MOJIEJIEH ITyTEM UX aAaliTalliy K KOHKPETHBIM
3a/1a4aM YIpaBJIeHUs

cam, J1., 1a0., rp

119

16

20

73

DK3aMeH

27

25

24,5

Hroro

144

16

10,5

20

97,5
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6. IlepeyeHb y4eOHO-METOAUYECKOTO O0ecTeYeHUs IJIsl CAMOCTOSITEJILHOM

padoThI 00y4AKOIIMXCSH MO0 JUCHHUIINHE (MOTYJIIO)

Ne Buapl camocTosTeTsHOM paboThl Tpy10eMKOCTb, aK.4aChl dopma KOHTpOIT*
Nzyuenne nadopmarmm, npeacTaBIeHHON B AKTHBHOCTH y4acTHs B

1 [pexomMeHmOBaHHBIX HCTOYHHUKAX W JONOJHUTEIHLHON 10 pabote Ha ceMuHapax,
JIUTEpaType MO TeMaM JICKIIMOHHBIX 3aHSITUN yCcTHOE cobeceioBaHne

IloaroroBka k MPAKTUYCCKUM 3aHATUAM! C60p,

. 6 CuTyanvoHHbIE 331a9U
CHCTEMAaTH3aINsI, aHAIN3 coOOpaHHOW HH(OpMAITHH.

[ToaroroBka k TeKymeMy KOHTPOITIO (TECTHUPOBaHUE, TecTbl, KOHTpOIbHAS

10

KOHTPOJIbHAsS! paboTa) pabota
Co0OecenoBanue,
4 |TloaroToBKa K MPOMEXKYTOYHOM aTTeCTAINN 32 TECTUPOBAHHE,

CHTYAaITMOHHEIE 3a7a9H

JIi11 caMmocTOSITEIbHOM PA0OTHI IO JUCHUIUIMHE (MOYJIH0) 00YYaroIIUecs: UCHOIb3YIOT
clieiytolee yueOHO-METOANYECKOE 00ECTIEUEHHE:

1) Komapor H. M. VpapneHue kauecTBOM B HHGPACTPYKTYpa HIPESAIPUATHI cepBrCca
ObITOBOM 1 oucHOM TexHUKH: YueOHoe nocooue / H.M. Komapos, T.W. 3BoprsikuHa,
A.B. MakcumoB. - M.: COJIOH-IIp., 2014. - 128
c.http://znanium.com/bookread2.php?book=872107

2) MeHeKMEHT KauecTBa BBIMOJIHEHUS paboT, yeiIyr: yueOHoe nocooue / Jlanumoa-
["."M. Bonkosckas, I'.11. MomuanoB. — Mocksa :KuaoPyc, 2017. — 288 c. — s
OaxanaBpoB.https://www.book.ru/book/921320

3) Muxeesa E. H. Ympasnenue kauectBom: YueOHuk / MuxeeBa E.H., Ceporran
MB., - 2-¢ ma, wucnp. m gom. - M. JlamkoB u K, 2017. - 532
chttp://znantum.com/bookread2.php?book=336613

4) EnoxoB A. M.YnipaBiieHue kauecTBoM: YueOHoe ocodue / Enoxo A.M., - 2-¢ u3n.,
nepepad. u jon. - M..HUL[ NUHOPA-M, 2017. - 334 c.: 60x90 1/16. - (Bsicuiee
obpa3oBanue: bakanaBpuar) http://znanium.com/bookread2.php?book=612323

5) ®oHJ OIIEHOYHBIX W METOAMYECKUX MATEPUAIOB IO JUCIUILIMHE «YTIPaBICHHUE

Ka4CCTBOM»




1. ®oH/1 O1IEHOYHBIX U METOAUYECKUX MATEPHAJIOB /1JIsl MPOBEAeHUsI

NMPOMEKYTOUHOM aTTecTAlMU 00yUAKOIIMXCS M0 TUCHUILIHHE

Bonpocel 1151 npoBeieHUsI MPOMEKYTOYHOM aTTecTanun (IK3aMeHa)

Oco6eHHOCTH SIMOHCKOTO MOX0/a K YIPaBJIEHUIO Ka4YeCTBOM

AHanu3 BUJIOB U MTOCIIEICTBUNA ITOTEHIMAIBHBIX OTKa30B

Bxnan I'. Tarytu B ynpaBieHue Ka4eCTBOM

[TpoueccHbIl MOIX0/] KaK MPUHIIMIT BCEOOIEro yIpaBIeHHs KaueCTBOM

[IpuHIMIIBI yIIpaBieHUs KauecTBOM Y. JlemuHra

o ok w DB

VYnpasieHue 3aTpaTaMy Ha Ka4eCTBO

IIpumepHbIe NPAKTUKO-OPUEHTUPOBAHHbIE 32aHUSA:

1. Pa3zpaboraiite nuarpammy McukaBbsl nans  pemieHus MpoOiIeMbl
MOBBIIIEHNS KauecTBa MPOrPaMMHOI0 00ECTICUEHHUS.

2. Hcnonb3yilTe  OpUHUMIOBL  OEpPEeXIMBOIO  MPOU3BOJACTBA IS
COBEpIICHCTBOBAHUS Ipoliecca pa3paboTKy IPOrpaMMHOT0 oOecrieueHus

3. HUcnone3ys npmarpammy Ilapero, mnpoaHamu3upyuTe pe3yJbTaThl
IIPOBEPKHU JKUJIbIX 31aHUM. JlaHHBIE O HEUCIIPABHOCTAX B JKWJIBIX IOMaX IIPUBEICHBI
B Tabnuie 1.

Tabnuua 1 — JlaHHbIE 0 HEMCIPABHOCTSIX B KUJIBIX JOMax

Bun neucnpaBHOCTH KonnuecTBo CymMma motepb oT
HEUCIPABHOCTEH yCTpaHEHUS] HEMCIIPAaBHOCTH

Pa30uTtnlie crexiia 15 1500
3aMeHa BBIKJIIOUaTeNIei 4 130
Hapymenue cBsi3u HapyKHOM 17 1000
OOJIMIIOBKH M JICITHBIX M3JCIIHI

3aMeHa mpetoXpaHuTeNeH 170 156
[IpoTeuku B OT/IETBHBIX MECTAX 100 270
3aMeHa CBETHIILHUKOB 1 345
Teun B kpaHax 150 3500
HeucnpasHocts nudra 1 1180
[Ipoune 112 750
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BapuaHThl 5K3aMeHAIMOHHBIX ONJIETOB

rOCYAAPCTBEHHbIN MHCTUTYT 9KOHOMMUKW, ®UHAHCOB, MPABA U TEXHO/1IOTU
BUJIET Ne 1
Mo ancumnnavHe «YnpasneHue Ka4yecTsOM»

TeopeTuyeckue BONPoOChI:

7. OcobeHHOCTU ANOHCKOro NOAX0Aa K YyrpaBAeHUIO KauyecTBOM

8. AHanu3 BMAoB U NOCNeACTBUIN NOTEHUMAbHbBIX OTKA30B
MpaKTuyeckoe 3agaHue:
PaspaboTainte guarpammy UcuKaBbl gns peleHma npobaembl NOBbILWEHWA KayecTBa NPorpammHoOro
obecneyeHus.

rOCYAAPCTBEHHbIN MHCTUTYT SKOHOMMWKU, PUHAHCOB, MPABA 1 TEXHO/1I0TUI
BUNET Ne 2
Mo ancumnamHe «YnpaB/ieHME KAYECTBOM»

Teopetuyeckue BONpochbl:

1. BknagTl. Tarytv B ynpaBneHne Ka4yectsom

2. [MpoueccHbI NoAXo4 KaK NPUHLMN BCeObLLEro ynpasaeHma KayecTBom
MpakTnyeckoe 3agaHue:
Mcnonb3yiiTe NpuHUMNbI 6eperknMBOro NpomM3BoACTBA AR COBEPLUEHCTBOBAHMA Npouecca
pa3paboTKn nporpammHoro obecneyeHuns

rOCYAAPCTBEHHbIA MHCTUTYT 3KOHOMMUKN, ®UHAHCOB, MPABA U TEXHO/TIOTUIA
BWUJIET Ne 3
Mo avcuynanHe «YnpasaeHUe Ka4yecTBOM»

Teopetunyeckue BONpocChbl:
1. MpuHUMNbl ynpaBneHnAa Kayectsom Y. lemunHra
2. YnpasneHue 3aTpaTamMu Ha Ka4yecTBO
MpaKTUKO-OpUEHTUPOBAHHOE 3a4aHue:
Ncnonb3ya amnarpammy Mapeto, NpoaHannsnpyinTe pesybTaTbl NMPOBEPKU KUbIX 343aHUIA. JaHHble O
HEeNCNPABHOCTAX B KWUJbIX 4OMaX NpuBeseHbl B Tabanue 1.
Tabanuya 1 — [laHHble 0 HEUCMPABHOCTAX B XKW/bIX AOMAaX

Bua HeucnipaBHOCTH KomugectBo CyMMa moTepb OT
HEHCIPaBHOCTEH yCTpaHEeHUs] HEHCIPaBHOCTH

Pa30uThie cTexmia 15 1500
3amMeHa BBIKITIOUaTenen 4 130
Hapymienne cBsi3n Hapy>KHOH 17 1000
OOJIMIIOBKH U JICTTHBIX M3/IeTHI

3aMeHa MpeJoXpaHuTeNIeh 170 156
[IpoTeuku B OTAETHHBIX MECTaxX 100 270
3amMeHa CBETHIIbHUKOB 1 345
Teuu B KpaHax 150 3500
HewucnpaBaocts nudra 1 1180
[Ipoune 112 750

[TonHbli KOMIUIEKT 3aJaHUd W 3TanoB (POPMUPOBAHUS KOMIIETCHIIMU
npeacrasiieH B DOHIe OLICHOYHBIX U METOAUYECKUX MAaTEPUAJIOB IS POBEACHUS
MPOMEKYTOUHOM aTTecTaluu OOydYarolmuxcsi M0 AUCHMIUIMHE, O(OPMIICHHBIN

OTJACJIbHBIM JOKYMCHTOM, IPCACTABJICH B IIPUJIOKCHNUN 1.
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8. IlepeyeHb OCHOBHOM, TONOJTHUTEILHOH Y4eOHOM JIUTEPATYPHI,
pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKANUOHHOM ceTu « UHTEepHETY,
HEOOXOAMMBIX JIJIsl 0CBOEHUS TUCIUIJIMHBI (MOIYJIsA)

1)  ocHoOBHasi IMTEpaTypa:
1. Komapos H. M.VmpaBienrue kadecTBOM U HHPPACTPYKTypa MPearpHUITHIA
cepBuca ObITOBOM U oricHON TexHHKU: YdyeObHoe nocodbue / H.M. Komapos, T.1.
3BopbiknHa, A.B. Makcumos. - M.: COJIOH-IIp., 2014. - 128 c.
http://znanium.com/bookread2.php?book=872107
2. busnec — umHpopmaTHMKa KauecTBa BBITIOJHEHHS] PabOT, YCHyr: ydeOHOE
nocooue / Janunmosa-I".M. Bonkosckas, .. MoayanoB. — Mockpa :KnaoPyc,
2017. — 288 c. — Jlns 6akanaBpoB. https://www.book.ru/book/921320
3. MuxeeBa E. H.  YmpaBnenue kadectBom: Yuebnuk / Muxeea E.H.,
Cepomran M.B., - 2-¢ m3a., ucnp. u gom. - M.:/lamkoB u K, 2017. - 532 ¢
http://znanium.com/bookread2.php?book=336613
4, EnoxoB A. M.YnpaBnenue kadectBoM: YueOHoe nocodue / Enmoxo A.M., -
2-u3n., nepepad. u nom. - M.:HULl UHDPA-M, 2017. - 334 c.: 60x90 1/16.(Bricuiee
obpasoBanue:bakanaspuar) http://znanium.com/bookread2.php?book=612323

2)  JOMOJIHUTEJbHAs JUTepaTypa:

S. Edumo B.B. CpenctBa M MeToAbl ympaBieHHS KauyecTBOM : ydeOHoe
nocooue /  B.B. Edbumos. —  Mocksa :KuoPyc, 2016. —
224 c.https://www.book.ru/book/916571

6. KauectBo yciayr B TOpPOJICKOM XO3siicTBE : y4eOHOe rmocobue /
H.C. Hukonaes. — Mockga :Pycaiinc, 2016. — 151 c.

https://www.book.ru/book/920099

3)  pecypcbl cetn «AHTEpHET»:

1. PenakimonHo-uH(popMalionHoe arcHTCTBO "CranmapTsl U
kadecTBO".[DnekTpoHHbIN pecypc]. — Pesxum moctyna: http://www.ria-stk.ru/

2. Caitt Poccutiickoil Accormanuu [Jemunra. [ neKTpoHHbIN pecypc]. — Pexum

noctymna: http://deming.ru


https://www.book.ru/book/920099
http://www.ria-stk.ru/
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9. MeToanuyeckue yKa3aHus JAJ151 00y4arOIIMXCs 0 0CBOEHUIO

AUCHHUIUIAHBI (MOIYJIs1)

CamocrosiTenbHasi MOArOTOBKA 00yYarouXcsl MPOBOAUTCS ISl yTiyOeHus
U 3aKpeIUICHHs 3HAaHUH, TMOJYYCHHBIX Ha JIGKIHSIX U IPYTHX BUIAX 3aHATHH, IS
BBIPA0OTKH HABBIKOB CaMOCTOSITEIBHOTO MPUMEHEHUSI HOBBIX, JTOTOTHUTEIbHBIX
3HAHWM U MOATOTOBKU K MPECTOSIIMM YUYCOHBIM 3aHSATHSIM.

BaxxHpiM  yCIIOBHEM  YCHEIIHOTO W3YYEHHS TUCIUIUIMHBI  SIBISIETCS
noceuenue gekuuil. Ilox nocemenneM noapasymeBaercsi He (popMa MaCCUBHOTO
IPUCYTCTBUS, @ aKTUBHAs paboTa 1o U3y4eHHUI0 HOBOro marepuana. [loaroroska k
JICKIIMOHHBIM 3aHATUSM BKIIOYaeT B ceOs aHANIM3 MpeiaracMbIX 7S U3ydeHUs
BOIIPOCOB, U3yUE€HNE HOPMATUBHBIX UCTOYHUKOB U yUeOHON U Hay YHOU JIUTEPATyPhl
0 paccMaTpUBaeMbIM BOIpocaM JIeKIMU. B mpouecce nexkuuu oOydarouiuiics
MOJKET 3aJaBaTh YTOUHSIOIIME BOMPOCH], OCYIIECTBUTH B3aMMOCBS3h HOBOTO
MaTepuaga € YK€ H3YYEHHBbIM, MOATOTOBUTH ©0a3zy misig 3(PQPEKTUBHOTIO
UCTIONIb30BaHUS TIOMYYEHHBIX 3HAHHUM, OOJErdyuTh MOATOTOBKY K MPAKTUYECKOMY
3aHATHIO. DPGEKTUBHBIM CIIOCOOOM (DUKCAITUU JEKIIMOHHOTO MaTepHaia siBIsETCS
KOHCTIIEKTUPOBaHUE, MPEACTaBIstoNIee cOO0NH HE TONBKO (DUKCAIMIO Ba)KHEHIIIHMX
MOMEHTOB JICKI[UH, HO M YKa3aHHE MPUMEPOB IS MOHUMAHHS TOTO WJIH HWHOTO
TEOPETUYECKOr0 MaTepuara.

[Ipy MOATOTOBKE K MPAKTHUECKOMY 3aHATHIO HEOOXOJMMO HMCIOJIb30BaTh
KOHCIIEKTUPOBAaHHBIE MaTepualbl JEKIUH, y4eOHyl0 M HAy4yHYIO JIHUTEpaTypy.
[TonroroBka OTBETOB MO BHIHOCUMBIM Ha OOCYXKIEHHE BOMPOCAM MPAKTHUYECKOTO
3aHATHS BKJIIOYAET B ceOsl HE TOJIBKO MPOYTCHHE MaTepuasia, HO U €ro aHalu3 U
KPUTHYECKYI0 OIeHKy. OOyuaroumiemycs CjleayeT BBIIBUTh MaJjOU3yYCHHbIE
aCTIeKThl PACCMATPUBAEMBIX BOMPOCOB, MPOSBUTH WHUIIMATHBY MIPH MOATOTOBKE K
MPAKTHYECKOMY 3aHSITHIO.

[Ipy moAroroBKe K  MPAKTUYECKUM  3AHATUSIMH  PEKOMEHIYeTCs
CUCTEMATU3UPOBATh 3HAaHMS, HU300paxkas MX B TaOIMYHOM, TpadUUECKOM WIIU

CXEMAaTHU4YHOM BUIC. OT0 NO3BOJIUT YCTAHOBUTDb B3aUMOCBA3b U3Yy4aCMbIX HBHeHHﬁ,
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YOPOCTUT 3aJady 3allOMMHAHHUS MaTepuaina, OOJErdyuT MpoLecc MPaKTUYECKOTo
MPUMEHEHUS TTOJTYYeHHBIX 3HAHUU.

3amaveil mMpakTHUECKHUX 3aHATHI ABIISETCS BRIPAOOTKA yMEHHSI UCIIOJIb30BaTh
TEOPETUUYECKHE 3HAHUSA, MPOSIBUTh HAJIMYME TMPAKTHUYECKUX HaBBIKOB. Ilpu
MOJITOTOBKE K MPAKTUYECKOMY 3aHATHIO CIEAyeT 3a0J1arOBpeMEHHOTO 00ECTIeUnTh
HAJIMYUE HEOOXOIMMO [UUIsl JIAaHHOTO 3aHATHA MaTepuanga, CaMOCTOSTEIBHO
MOBTOPUTDH paHEe U3yYECHHbBIC TEMBI.

JUJ1 yCIIeIIHOTO OCBOCHHUSI AUCHIUTIIIMHBI BAXKHBIM SIBJISIETCS] yMEHHE pab0TaTh
C TEpMUHAMHU U UX onpeneiaeHusiMu. g paboTsl ¢ TepMUHOJIOTHEN 3P PEKTUBHBIM
SBIIIETCS. HWCIIOJIb30BaHHWE KaK YydyeOHOW M HaydyHOM JMTepaTypbl, TaK H
IOPUIUYECKUX U PUIOCOPCKHUX CIOBAPEH.

Pabota ¢ TepMHHaMU MOXET OCYLIECTBIIATHCA Kak B (hOpME COCTaBIIECHUS
COOCTBEHHBIX TEMATHYECKHX CIOBAPUKOB JJIsI yA0OCTBA M CKOPOCTH IIOMCKA
HeoOxoaumoro TepMuHa. C  3TOM 1EIbIO  HEOOXOAMMO KaXAbli HOBBIN
BCTPEUAIOLIUIICS TEPMUH 3aIllMChIBaTh U BO BPEMs MOJITOTOBKUA K CEMUHAPCKUM U
MPAKTHUECKUM 3aHITHSIM YKa3blBaTh COOTBETCTBYIOIIEE ompezeneHue. B cimydae
BO3HUKHOBEHUS CIJIO)KHOCTH BbIOOpa OIpeAeNieHUs] U3 HMEIoLerocss oobema B
pamMKax Hay4HOTO 3HaHHs HEOOXOIMMO 3a/laBaTh BOMPOCHI MPEMOAABATENIO B
pamKax JEKIMOHHBIX U MPAKTHYECKUX 3aHSATHH.

WNuTepakThBHBIE POPMBI IPOBEACHUSI 3aHATUH 110 JUCLUILIMHE «» BKIIOYAIOT
B c€0s1 CleyIOIIMe BU bl 3aHATH:

- UHTEpPAaKTUBHBIE JIEKIMM, TMPEANOiaraloT HCIOIb30BaHHE METOoJa
npo6sieMHOT0 u3JI0XkeHus. [Ipu TakoM MOaXOe JIEKIHsI CTAHOBUTCS MOXOXKEH Ha
JUAJIOT, TIPENOoJaBaHUE WMUTHPYET HCCIIEOBATEIBCKUN MPOIecC (BBIABUTAOTCS
NEPBOHAYAIBHO HECKOJIBKO KJIIOUEBBIX MOCTYJIATOB MO TEME JICKLUH, U3JI0KEHUE
BBICTPAMBAETCS 1O MPUHIUITY CAMOCTOSITEIBHOTO aHalM3a U 0000IIeHUS
CTyJICHTaMH Y4YeOHOTO MaTepuala). JTa METOJWKa IO3BOJSET 3aWHTEPECOBATH
CTYJZI€HTa, BOBJIEYb €r0 B Mpouecc o0yueHus. [IporuBopeurs HayyHOTO MO3HAHUS
PACKpBIBAIOTCS TIOCPEACTBOM TIOCTAHOBKM TIpoOJjeMbl. YueOHas mpolieMa Hu

HpO6HeMHa$I cutyanusa SBJEIFOTCA OCHOBHBIMH CTPYKTYPHBIMU KOMIIOHCHTAMHU



14
npobiemHoro oOydenus. [lepen Hauamom H3ydeHHs ONpPEAEIEHHON TeMbl Kypca
CTaBUTCA TIEpell CTYJEHTaMU NPOOJIEMHBIA BOMPOC WM JAaeTcs MpoOJeMHOe
3amanne. CTUMyJUpysl pas3pelieHre NpoOJeMbl, MpPENnoAaBaTelb CHUMAET
MPOTUBOPEYHS MEXITY UMEIOIIUMCS €€ MOHUMAaHUEM U TpeOyeMbIMU OT CTYJIEHTa
3HaHUSAMHU. D(OPEKTUBHOCTh TAKOTO METOAa B TOM, YTO OTAEIBHBIC TPOOIEMBI
MOTYT OJHUMAThCS CAMUMU CTyJACHTaMU. [ JTaBHBIN ycrieX JaHHOTO METO/Ia B TOM,
YTO MpernojaBaTesib JTOOMBAETCS OT ayJIUTOPUH «CaMOCTOSITEIIBHOTO PELICHUS
nocTaBlieHHOU npoOiembl. Opranu3zaius mpooIeMHOT0 00ydeHuUs MPEACTABIAETCS
JIOCTaTOYHO CJIOKHOM, TpeOyeT 3HAuYUTENIbHON MOAroTOBKH JiekTopa. OmHaKo Ha
Ha4yaJbHOM 3Tall€ UCIIOJIb30BaHUS 3TOI0 METO/Ia €T0 MOKHO BHEIPATH B CTPYKTYPY
TOTOBBIX, paHee pa3padOTaHHBIX JEKIUH, TPAKTUUECKUX 3aHITUI KaK JOMOJHEHUE.

- TPYIIIOBbIE JIUCKYCCUM, TPUMEHSIOTCS [JIsi OOecrnedeHus: HaBBIKOB
KOMaHJHOW paOOThl U MEXIUYHOCTHOM KOMMYHHMKAIIMM U TPEACTABISIOT COOOM
OLICHOYHOE CPEICTBO, IO3BOJSIONIEE BKIOYUTh OOYYAOIIMXCA B MPOIECC
OoOCYXX/IEeHUsI TPEACTABICHHOW TEMbI, MPOOJEMbl U OIECHUTh HX YMEHHE
apryMEHTHPOBaTh COOCTBEHHYIO TOUKYy 3peHusi. Kpome Toro, B Xoje 3aHSTHI
MIPOBOSITCS KPYIJIbIE CTOJIBI 10 3aJaHHBIM TEMATHUKAM.

- aHalM3 CUTyalMil (KehHc-MeTOoJ) — TEXHHUKAa OOYyYEHHs, UCIOJIb3YIOIIast
OMHMCaHWE pealibHbIX cuTyanuid. OOyuarommecss TOJDKHBI MPOaHATU3UPOBATh
CUTYaIlNIO, pa300paThCsi B CyTH MPOOJIeM, MPEIIOKUTh BO3MOXKHBIC PEIICHUS U
BBIOpATh JIy4lliee U3 HUX.B 0CHOBE MeTO/1a KOHKPETHBIX CUTYAaIUH JIC)KUT ONTMCAHUE
KOHKPETHOM  Tpo(ecCHOHambHOM  NEATENbHOCTH  WIM  OMOIMOHAIBHO-
MOBEJACHYECKUX ACIEKTOB B3aMMOJAECUCTBUSA JroAeh. [Ipn mM3ydeHUM KOHKPETHOU
CUTyalldd, W aHaJin3e KOHKPETHOTO MpHUMepa CTYICHT JOJKEH BXKUTHCS B
KOHKPETHBIE  OOCTOSITENIhCTBA, TOHATh CHUTYallMIO, OIICHUTh OOCTaHOBKY,
OTPEJENNTh, €CTh JIU B HEW MpodiieMa U B 4eM ee cyTh. OnpeaenuTs CBOIO POJb B
pelIeHun MpoOIeMbl U BBIPAOOTATh 11€71eCO00pa3HyI0 JTUHUIO TTOBEICHUS.

OLEHOYHBIE U METOJUYECKUE MAaTepHUallbl MO JUCHHUIUIMHE «YTpaBICHUE

KauecTBOM» npenacraBieHbl B POMM.
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[Ipy nOArOTOBKE K NPOMEXKYTOYHOMY WM HUTOTOBOMY TECTHUPOBAHUIO
HEOOXOJMMO M3YYUTh TEOPETHUECKHI U NpakTUYeCKuid maTtepuas. TecTtoBbie
3a/laHus (C IepEeYHEM BO3MOXKHBIX BAPUAHTOB OTBETOB, CPEAN KOTOPBIX XOTS ObI
OJIMH OTBET SIBJISICTCSI HEBEPHBIM) OOECMEYMBAIOT CTPYKTYPHOCTb MBIIUICHHUS,
BBIHYK/ICHHOTO BBIOpaTh U3 MPEHJIOKEHHBIX BAPUAHTOB OTBET BCE IMPaBUIIbHbBIC
BapuaHThl. TecToBbIE 3aJaHUsl HA YCTAHOBJIEHWE COOTBETCTBHS IMOAPA3yMEBAIOT
HE0OXOMMOCTb IIPOSBIICHUSI HE TOJIBKO 3HAHUS yUeOHOTO MaTeprana, HO U yMEHUS
IPUMEHATH MpaBuja (GOpMaIbHON JIOTUKHU. TecToBbie 3aJaHus Ha yHOPsA0YCHHE
HaIlpaBJICHBI Ha YCTaHOBJICHUE JIOTUYECKON IIOCJIEI0BATEIbHOCTH
paccMaTpuBaeMbIX SIBJICHUI (BpPEMEHU CYLIECTBOBAHMS SIBICHUM, PacCIOJIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MIPABOBBIX TOKYMEHTOB U T.II.).

O¢ddexTuBHBIM CcHOCOOOM Il MOATOTOBKM K TECTUPOBAHUIO SIBISETCA
paboTa 00ydJaromierocsi Mo PEnIeHUI0 TECTOBBIX 3aJlaHUM, MPEJOCTABICHHBIX IS
CaMOCTOATENbHON paboThl. Takke MpU MOATOTOBKE K TakOW (opMe KOHTPOJIA
3HAHMM, KaK PEIICHNE TECTOBBIX 3aJaHUM, CIEAYET CAMOCTOSITENBHO IMOIBITAThCS
npopaboTaTth paccMaTpUBaEMble B JUCIUIUIMHE BOMPOCHI B ()OpPME COCTABIICHUS
TECTOBBIX 3aJIaHUM.

[Ipy moAroTOBKE K 3K3aMEHY CJEAyeT MMETb B BHUJY, YTO OH SIBJISETCS
UTOTOBOM (OPMOM KOHTPOJISE MO M3YYECHHIO JAHHOW Yy4eOHOW JMCLMIUIUHBIL.
DK3aMEH NOJpa3yMEBAET MAaKCUMaJbHYIO KOHIICHTPALWIO 3HAaHUNM M yMEHUH,
MPEANoaralox MoJIHOE U3yYeHUEe MaTepruana JUCIUILUIUHEI.

DK3aMeH MpOBOJUTCS B (OpME YCTHOrO COOCCeIOBaHWS W BBITIOJHCHHS
NUCBMEHHOI'O 3a/1aHHUS.

Pemenue npenoaasatesist 00 UTOrOBOM OLIEHKE MPUHUMAETCS 10 Pe3yJIbTaTaM
YCTHOTO OTBETAa M BBIIOJHEHHOIO IHCBbMEHHOIO (TECTOBOIO) 3aJaHus, B
3aBUCUMOCTH OT HIKaJIbl OI[CHKHU.

Pabora ¢ meyaTHBIMU U3TaHUAMU JTIs1 00yYarOIIErocsi MOXKET ObITh CBSI3aHA C
TPYIHOCTSIMHU B 00JIaCTH JOCTYIa K COBPEMEHHOM HAyYHOM MEYaTHOM JIUTeparype.
B cBs3u ¢ pa3BUTMEM HAyYHO-TEXHMYECKOTO IpOrpecca B TaKOW CHUTyaluu

HAJJIC)KUT BOCIIOJIB30BATLCA MaTCpUalaMU, HAXOAAIMMUMHUCA B OTKPBLITOM JOCTYIIC
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cetu Internet. Takxe HEOOXOIMMO YUUTHIBATh, UTO IO COCTOSTHUIO HA CETOIHSALIHUIM
JI€Hb MHOTHME CIIPAaBOYHBIE IIPABOBBIE CHUCTEMBI COJEPKAT HE TOJBKO TEKCT
HOPMATHBHBIX aKTOB, HO M HAy4YHbIE CTAThU MO Pa3JIMYHBIM BOIIPOCaM (HampuMmep,
CIIC «Koncynprant Ilmtoc»). OMHOBpEMEHHO clieyeT oOpaTUTh CBOE€ BHUMAHUE
Ha mnyOnuuyHble OHOMMOTEKH, MPEIOCTABIAIONINE BO3MOXKHOCTH JIOCTyNa K
AIIEKTPOHHBIM BEPCHUAM NE€YATHBIX HICTOYHUKOB.

B cuny kpaTKOBpEMEHHOCTM H3YyYEHHS U 3HAYUTENIBHOTO 00bEMa JAHHOM
y4eOHON TUCUHUIUIMHBI Kadeapa HaCTOSITENTFHO PEKOMEH IyeT CUCTEMATUYECKH, a HE

OIMU30JUYCCKH pa6OTaTB HaJl U3YUYCHHUCM KYypCa.

10. Oco0eHHOCTH 0CBOEHHS ANCIHUILIMHDI 1JIs1 HHBAJIUI0B U JIUI C

OIrpaHH4Y€¢HHBIMH BO3MOKHOCTAMM 3/10POBbS

OO0yueHue oOy4aromuxcs ¢ OrPaHMYCHHBIMU BO3MOKHOCTSIMU 3/I0POBBS MIPU
HEOOXOJMMOCTA  OCYIIECTBIISIETCST HA OCHOBE aJanTUPOBAHHOW  paboueit
MporpaMMbl €  HCIOJIb30BAHMEM  CHEIUAIBHBIX  METOJIOB  OOy4YeHUs U
TUIAKTAYECKUX  MaTepHalioB, COCTaBIEHHBIX C Y4YEeTOM  OCOOCHHOCTEU
NICUXO(PU3NYECKOTO PAa3BUTHSA, WHAWBUAYAJIbHBIX BO3MOXXHOCTEH M COCTOSTHHS
3I0POBBS TAKUX OOydYaromuxcs (00y4daronierocs).

B uensx ocBoeHuss y4ueOHOW MporpamMMbl JTUCHUIUIMHBI «YTIpaBlICHHUE
KaueCTBOM» WHBAJUIAMU U JTUIIAMHU C OTPaHUYEHHBIMH BO3MOYKHOCTSIMH 3JI0POBbBS
HNucTuTyT 00ecneunBaer:

— JUTSl MTHBAJIMIOB U JIUI] C OTPAaHUYCHHBIMUA BO3MOKHOCTSIMU 3/I0POBBSI
0 3PEHHUI0: Pa3MEIICHUE B JOCTYIHBIX ISl O0yYaIOIIUXCs, SIBJISIFOIIUXCS CISTTBIMU
WM  CIa0OBUIAIIMMHU, MeECTaX H B aJanTHUPOBAHHOW (opme CIpaBOYHOMN
uHpopMalMu O pacnucaHuu Y4eOHBIX 3aHITHUH; TPUCYTCTBUE ACCHUCTEHTA,
OKa3bIBAIOIIIETO 00YUYAIOIIEMYCs HEOOXO0IUMYIO MOMOIITb; BBIMTYCK aIbTePHATUBHBIX
(GhopMaTOB METOMYECKUX MAaTEPUATIOB (KPYMHBIN MpUdT uiu ay nuodanssl);

— JUTSI MTHBAJIUIOB U JIUI] C OTPAaHUYCHHBIMH BO3MOKHOCTSIMU 3JI0POBBS

110 CIyXYy: HAUIC)KAIIUMHU 3BYKOBBIMHU CPECACTBAMH BOCIIPOU3BCICHHNC I/IH(bOpMaI_II/II/I;
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— JUTSE MHBAJIMJIOB U JIUIl C OTPAaHMYEHHBIMH BO3MOKHOCTSIMH 3/I0POBBS,
UMEIONNX  HApyIICHWs  OMOPHO-IBUTATEILHOTO  ammapaTa:  BO3MOXHOCTh
OecTpensaTCTBEHHOTO JTOCTYIa 00yJaronuXxcsi B y4eOHbIE TIOMEIIECHUS, TyaJIeTHBIC
KOMHATBI U JPYTHE MIOMEIICHUS, a TaK)Ke MPEObIBAHUE B YKa3aHHBIX MTOMEIICHUSX.
OOyuaromuecs u3 yrciia naBanuaoB u jmi ¢ OB3 o0ecriedeHbl neYaTHBIMA U (TN )
AJIEKTPOHHBIMU 00pa30BaTEIBHBIMUA pecypcamMu B (popmax, aJanTHPOBAHHBIX K
OTpaHUYECHMSIM X 310poBbsi. OOpa3oBaHMEe OOYYAIOMIMXCA C OTPAHUYCHHBIMU
BO3MOYKHOCTSIMHU 37I0POBBSI MOKET OBITH OPTAaHM30BAHO KaK COBMECTHO C APYTUMHU

06y‘-IaI-OHIHMI/IC5I, TaK U B OTACJIIBHBIX I'PYIIIIaX HJIK B OTACJIIBHLIX OpraHu3aluiax

11. TIlepevyenb MHGOPMANMOHHBIX TEXHOJIOTHH, MPO(eCcCHOHAIBHBIX 0a3
JAHHBIX, HCIOJIB3YEMBIX IPH OCYLIECTBJICHHN 00pa30BaTeJIbHOIO MpoLecca
10 JMCUHUILINHE (MOIYJ/II0), BKJIKYAs NepedyeHb NIPOrpaMMHOro odecrneyeHust

Hu I/IH(l)OpMa]_[I/IOHHLIX CIIPABOYHBIX CHCTEM

[IporpammHoe obecnieyeHue:

1)  OneparioHHast cucTemMa (MicrosoftWindowsXP, 7,
8. XIIponpuemapnas),

2)  Ilaker opucusix mporpammMicrosoft Office Professional 7 (MS Word,
MS Excel, MS Power Point, MS Access IIponpuemapnas);

3)  IlporpammHOe oOecrieueHue JJIi  MPOCMOTPA  DIICKTPOHHBIX
nokymeHtoB B cranaapte PDF (FoxitReader GNULesserGeneralPublicLicense);

4)  Web-6paysep (Mozilla Firefox GNULesserGeneralPublicLicense);

NHupopmaImoHHbIe CIIPaBOYHBIC CUCTEMBI:

1) AsromatuszupoBaHHas WHGOPMAIMOHHAs OMOIMOTEYHAs] CHUCTEeMa
Marc21SQL,;

2) CnpaBouHo-1ipaBoBas cucrema «KoncynprantlLiocy
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12.  MarepuanbHo-TeXHH4YeCKas 0a3a, He0OX0AUMAas JIsl OCYIeCTBJICHUSI

00pa30BaTeJIbHOI0 MPOLECCa MO JUCHUILINHE (MOTYJIIO)

CrnennaJu3upoBaHHbIe Ay TUTOPHUH:

Y4eOHbIC ayAUTOPUU I NPOBEACHUS 3aHITUH CEMHHAPCKOTO THIIA, KYPCOBOI'O MPOCKTHPOBAHUS
(BBITIOJTHEHUS] KYPCOBBIX padOT)/TIOMEIIEHHE U CAMOCTOSITETbHON paboThl, Ne 41, 46.

Texnnveckue cpencTaa o0y4eHns:

KOMIIBIOTEP C MporpaMMHBIM oOecrieueHreM Ne 41, 46.

CrnennaJM3upoBaHHbIe Ay TUTOPHUH:

VueOHble ayJTUTOPHUH [UIS IPOBEICHNUS 3aHATHH JEKIMOHHOTO THIIA, 3aHATHI CEMHHAPCKOTO THTIA,
KypCOBOT'O ITPOEKTUPOBAHHUS (BBITOTHEHHS KYPCOBBIX padOT), TPYNIIOBBIX U HHANBHYIBHBIX
KOHCYJIbTallMi, TEKYIIIEr0 KOHTPOJIsI U mpoMekyTouHoH arrectaruu: Ne 10a, 08

TexHu4eckune cpeacTa 00y4YeHHs :

skpaH HacTeHHbIH No 10a, 08, mynsTrMenuitabtil mpoektop Ne 10a, 08, KOMITBIOTEDP € TIPOTPAMMHBIM
obecneyennem Ne 10a, 08
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