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1. llosicHUTEABLHAA 3AIIUCKA

Kypc «MapkeTuHr yciyr» 3aHHUMaeT BakKHO€ MECTO IPHU MHOATOTOBKE

OakamaBpoB 1o HampapieHuto 38.03.02 - Menemxment. [lo npuuunne
HAKOIUJIEHUS ONbITa paboThl B cdepe YCAyr MApKETHHT YCIYr MO3BOJISET
3HAUYUTEIILHO YIYUYIIUTh PaboTy npeanpusTus chepsl cepBuca

[emsMu  OCBOGHMS  NUCUMIUIMHBI  «MapKETHHT  yCIOyr»  SIBISIFOTCS
pacliupeHre 3HAaHUW U TNPUOOpETeHHEe YMEHMH M0 M3YYEHHUIO0 MpodiieM
MapKkeThHra B cdepe yCIyr; OCBOSCHHE METOJIOB MPOABUKEHHUS  YCIyr Ha
COBPEMEHHBIX pBIHKAX; (DOPMUPOBAHHE MPAKTHUYECKUX HABBIKOB CO3JIaHUA U
pa3BUTHS aCCOPTHUMEHTHOW, IICHOBOM U COBITOBOM TMOJUTHK B COBPEMEHHBIX
PBIHOYHBIX YCIIOBHSIX.

3amaun JUCIUILINHBI:

- cpopMHUpOBaTh NPE/ICTABICEHNE O KOHIETIUAX MPOAYKTa 00CITyKUBAHNUS,

- pa3BUTh HABBIKU aHAJIM3a MPOILIECCOB OOCITYKUBAHUS,

- NOATOTOBUTH K OpraHU3allMM pPEKIAMHbIX Kamnanuu, [IP-kamnanuii B
chepe ycayr;

-(opMHpOBaHNE JUYHOCTHBIX KAyeCTB, OOECMEYMBAIOIIUX CaAMOPA3BUTHE
U TpoQecCHOHAIbHOE  CaMOCOBEPILICHCTBOBAHME B 00JIaCTH yIpaBJiICHUS
poLIeCCaMU OOCITYKUBAHMUS.

2. IlepeveHb IUIAHUPYEMBbIX Pe3YJIbTATOB 00y4eHHs M0 JMCUMILINHE,
COOTHECEHHBIX C IIJIAHMPYEMBbIMH Pe3yJIbTaTaMH 0CBOCHHUS 00pa30BaTeIbLHOM
NPOrpamMMmblI

Hucrunaa «Mapxemune yciyey y4acTBYeT B (POPMHUPOBAHUU CIIEAYIOIICH
KOMITETEHLIUH (CIEAYIOINX KOMIETEHIUM):

Komnerennuu NuaukaTopsl Jeckpunropsi

[1K-9 Cnoco6en [1K-9.1. YunTsiBaeT 3HaHMsA: OCOOCHHOCTH IPUMEHEHUS
UCIIOIb30BATh OTpPAacCJIEBYIO CHIEUU(PHUKY| JOIOITHUTEIBHBIX UHCTPYMEHTOB
MHCTPYMEHTHI KOMITIEKca  |IPH YIPaBICHHU KOMILIEKCA MAPKETHHIa YCIIyT
MapKETHHTa JUIs MHCTPYMEHTAMH YMeHnus: Hcnonp3oBate  KapTy
yIpaBJIeHUs KOMILIEKCA MAPKETHHIA. | «YETBIPEX obuacteit» Ui
MapKEeTHHIOBOMI COBEPILIEHCTBOBAHUS 00CTY KUBaHHS
JCSATCIBHOCTBIO B HaBbiku: MOCTPOCHU KAaPThl YCIIYI'
pa3IMYHBIX CEKTOpax

SKOHOMHUKH.




3. MecTO AUCHUIIIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM MPOrpaMMbl

«MapkeTuHr  yCiayr»»  SBIACTCS  OUCYUNAUHOU 6 dacmu  Gopmupyemoti
yuacmuuxamu oopazosamenvrvix omuoutenutl 38.03.02 Menedocmenm.

= IIpexmecrByromue IHocaenyrommue
= pe yrom JAucuuminebl (MOaYJIN), AYIOTH
= | AMCHUILTHHBI (MOIYJIN), AUCHMILINHBI (MOYJIN),
2 = NPAKTUKHU Y4eOHOI0 IJIaHA,
) NMPAKTHKHA Y4eOHOT 0 NPaKTUKHY4eOHOT O
= 5 B KOTOPBIX KOMMETEHIIUsI
5 £ IUIaHA, B KOTOPBIX IUIaHA, B KOTOPBIX
S OCBauBaeTcsl NapajijiejbHO
2 OCBauBaeTCsl . . OCBauBaeTCcsl
g ¢ U3y4aeMou AU CHUTLINHON
KOMIIeTeHIH KOMIIeTeH U
[K-9 MapKeTHHT B OTpACIAX U MapxkertuHr B
chepax AesITeTbHOCTU OpraHM3aIMsIX TOProBoOi
(7 cemectp) NeATEIIbHOCTH
[{udpoBoit MapkeTUHT (8 cemectp)
(7 cemectp) MapKeTHHT B OTpacisax 1

chepax neaTenTbHOCTH

(8 cemectp)
Hudposoit MapkeTUHT

(8 cemectp)
[IpousBoacTBEeHHAS
MPaKTHKa
(npenauniaoMHas
MPaKTHKA)

(8 cemectp)

4. O0beM IUCHUILTHHBI (MOYJISI) B 32a4€THBIX ¢AUHULAX € YKA3aHUEM
KOJIMYECTBA AKAJAeMHYEeCKHUX WJIN ACTPOHOMHYECKHX YaCOB, BbIIeJEHHBIX HA
KOHTAKTHYI0 padoTy 00y4alIuuxcs ¢ npenojaBareseM (10 BUAAM y4eOHBIX

3aHATHI) 1 HA CAMOCTOSITEJILHYIO Pa00Ty 00y4ar0IIMXCS

OOmiass TpyAOEMKOCTb OCBOCHHUS Y4YeOHOW JUCHMIUIMHBI «Mapxkemune
ycye» COCTaBIsAET 4 3a4eTHBIX €MHUIBI Win 144 akageMuueckux yaca.

Centec No cemecTpa Bcero,
P 7 aK.4acoB
OO6m1ast Tpy10€MKOCTh (BCETOAK. YacoB / 3.€11) 144/4 144/4
Jlexuun 32 32
KonraxThas pabora
[IpakTueckue 3aHATUS 32 32
CamocrosrenbHas padora 44 44
Bun npomexyrodHon OK3amMeH
ATTeCTALIH 2,3/33,7 2,3/33,7




(koHT.pab.**/
camocT. pab.)




5. Conepxxanue IMCUMILIMHBI (MOAYJIs), CTPYKTYPHPOBAaHHOE N0 TeMaM
(pa3aenam) ¢ ykazaHHeM OTBEICHHOI0 HA HUX KOJHYEeCTBA aKaJeMUYeCKHX
WM ACTPOHOMHYECKHMX YaCOB U BH/I0B YUE€OHBIX 3aHATHI

HaumenoBanue paznena
JUCIIUILIUHBI (TeMa)

TpynoemMKoCTh

BCCTrO

KonrtakTHas pabora

JIEKLIUU
MPaKTHY. 3aHITUS

caMocCT. paboTa

Coneprxanue

7 cemecTp

Teopetuueckue
OCHOBBI
(DYHKITHOHUPOBAHUS
cdepsl yciIyr Ha
COBPEMECHHOM dTarie

26

I'panutst cepsl YCIIyT.
Kputepuun oTHeceHust oTpaciu K
HEIPOM3BOJICTBEHHOMU cepe.

OcHoOBHBIE XapaKTEePUCTUKU
YCITYTH: HEOCsA3aEMOCTb,
HEOTJEIMMOCTh, HEMOCTOSHCTBO,
HecoxpaHseMocTb. OmnpezneneHue
MOHATHUS «yciyray. KoHnenmm
SKOHOMUYECKOI LICHHOCTH.
Lennocts i moTpebieHUs U
oOMeHa. Bocnpuaumaemoe
Ka4eCTRBO. BuyTtpennue
MpuCyle Tpru3HaKku. BrHemrHue
IIPU3HAKHU. [ena B
CTOMMOCTHOM BBIPKCHHMU.
Henenexunie 3aTpaThl A
moTpeOuTes. OrmpeneneHue
MOHATHUS «Ka4ecTBO». Kpurepuu
KauecTBa YCIYTH: HAJEKHOCTD,
OT3BIBUYMBOCTH,  0€30MaCHOCT®D,
B3aMMOTNIOHUMAaHUE c
MOKYTIATEIICM, OYEBUIHOCTh
Mopens «pa3pslBOB B KadecTBE
yCIIyT»: pa3pelB 1O MpHUYUHE

HEJI0OCTaTOYHOT'O MOHUMAaHUS
dbupMoli  OKHMIAHWHA KJIUEHTOB;
pa3poiB o pUYuHE
HEIMPaBUILHOTO BEIOOpA

XapaKTepUCTHK W  CTaHJIApTOB
00CIyKHBaHMS, Pa3pblB MEKIY
OpUEHTUPOBAHHBIMU Ha
noTpeouTeNs CTaHJApTaMu
00CITy)KMBaHUS u
(haKTHYECKUMU EUCTBUAMH
pa0OTHUKOB;, pa3phIB MEXTY
IEUCTBUSAMH pabOTHUKOB U
oOemianusaMu  (PUPMBI, Pa3pbIB
MEXTY OIYIIEHUSIMHU H
OXKHJAHUSIMH MTOTPEOUTENCH.

7




OcobennocTr
KOMIUIEKCa
MapKeTHHTa B chepe

yeryr

26

10

OcHOBHbBIC BUJbI MApKCTUHIA B

chepe YCIyT: BHEIITHUI
MapKETHUHT, BHYTPEHHUI
MapKETHHT, MapKEeTHHT
B3auMopencTBus. OCOOCHHOCTH
yIpaBICHHAS MaTepHUaIbHBIMU
CBUETEIHCTBAMHI

Hcnons3oBanue MaTtepUaIbHBIX
CBUACTENBCTB IS TPUJAHUS
yCiyTe Oomee 0Cs13aeMBIX
xapaktepuctuk. Krmaccudukarms
MaTepUaIbHBIX CBHUJICTEILCTB Ha
OKpY>KaroIue YCIIOBUS,
(hyHKIIMOHATHHBIE
XapaKTePUCTUKH, CHMBOJIBI U
3HAKH. Knaccudukarus
MO3UTHBHBIX W HETaTHBHBIX
JefcTBUil  moTpeOuTeNns — NIpu
YIpaBICHUN MaTepUaTbHBIMU
BUJIETEILCTBAMH.
IlenooOpazoBanue B cdepe
YCIIYT. VYcraHoBieHue
JTUCKPUMHUHAIIMOHHBIX IEeH.
VYipaBneHue JOXOTHOCTBIO.
Ucnonk3oBanue IIEHBI Ha
YCIyTy Kak

WHJIUKaTOpa €€ KayecTBa. YYeT
TICUXOJIOTHYECKUX (hakTopoB
MpU  yCTAHOBJIIEHWH II€H Ha
yCIIyTH. YCTaHOBJEHHWE IIEH C
y4eTOM pE3yIbTaTOB
00CITy>KUBaHHSI. Konnenmus
MUHUME3AIMA IIeH Ha YCIyTy.
Pacnpenenenne B chepe yciyr.
Hcmnonk30BaHue TOCPETHUKOB B
chepe

ycayr. Bausaue cetu MHTepHer
Ha pacmpeneneHie  yCiyr.
[Ipobnembl pa3MenieHus
MpeanpuaATuid B cdepe YCIyT.
Ucnons3oBanue  rapantuii B
[IEHOOOpa30BaHUM HA  YCIYTH.
Ocobennoctr TIPOIBIKEHUS
ycryr. MeToanka «yHHKaIbHOTO
TOPTOBOTO pennoxenus» P.
Pugza. Hcnons3oBanue
HEUPOITUHTBUCTUUECKOTO
MPOrPaMMUPOBAHUS B
COBPEMEHHBIX  MapKETHHTOBBIX
KOMMYHHUKAIIHAX. Ponp
CO3IaHUS UMHKA TPESATNPHUITHS
B cdepe  ycayr.  Brwmsaue
UHQOPMAITMOHHBIX  TEXHOJIOTHI
Ha pa3BuTHE METOJIOB
TIPOABMKCHUS YCIIyT.
OCOOCHHOCTH paclpesielieHHs B

8




ctepe yciyr. Ponb mocpemHuKoB
B peanu3zarmu yciyr. [IpoOmemsr
pasMeleHnsT TMPEeNnpusITHid B
chepe YCIYT. Bnusaue
pa3BuTHS UHPOPMAITHOHHBIX
TEXHOJIOTUM Ha pacnpeereHue

YCIIYT.

PazpaboTka HOBBIX
yeayr

26

10

OcHOBHBIE KOHIIECTIIUH
«IPOJTyKTa 00CITyKUBaHUS»
IIpencraieHue yciayrd B BHUIC
CBSI3KHU OCHOBHOH,
JIOIOJTHUTEIBHEIX u
BCIOMoOrarenpHeIx  yciuyr K.
I'perpoocom. OCHOBHBIC
TPYIIIBI 2JIEMEHTOB
obcnyxuBanuss mo E. Kamorry
u K. TypIkeony:

KPUTHYECKHE,HEUTpAIbHBIE,

NPUHOCSIINE  YAOBJIECTBOPEHUE,
MIPUHOCSIINE pazodapoBaHue.
IlocTpoeHne «xapThl yCIyru» U
«cxembl  yciyrw»  Karteropun
HOBBIX YCIYI: 3HAYMTEIbHBIC
HOBOBBEJICHUS; HOBBIE YCIYTH

JUTSE YIOBJIETBOPEHHUS
CYIIECTBYIOLINX TOTpeOHOCTEH;
COBEpIICHCTBOBAHHE

CYIIECTBYIOIIEH YCIIYTH;
MU3MEHEHUE nr3aiiHa
CYIIECTBYIOIIEH YCIYTH.
IIpouecc co3manust HOBBIX yCIYT.
Ocobennoctu MIPOBEICHUS

MapKETHHTOBBIX  HCCJICTOBAHUIM
B chepe cepBuca. Haumbomnee
4acTo  NpHMEHSEMble  IEeNn

HCCIIEJOBAHUS. OcCHOBHBIE
METOJIBI MapKETHHI'OBBIX
HCCIIEOBAHNMN: o0ciieqoBaHue

HOBBIX, HEYJOBICTBOPCHHBIX U
pa304apoBaBIIUXCS  KIMCHTOB,
MaHeJbHbIE OMpPOCH KIWEHTOB,
BHE3AIHBIC  3aKyNKW, oOIiee
oOcemoBaHUe  PBIHKA, OIMPOCHI
00CITy)KMBAIOIIETO  TepPCOHAJA,

HCCIeJOBaHNe KPUTHYECKUX
CUTyalui, Ompoc mHoTpeduTeneit
mocJie 00CITy)KUBaHHUS,
HCCIeIOBaHNE

BHYTpU(UPMEHHBIX yCIyT,
UCCIIeIOBaHUE Oymymux

OXKUJAHUH KIUEHTOB.

Hcnonw3oBanne  KOMIIETCHIINH
norpeduTeneld MpU  OKa3aHUM
yoIyr. AKTHUBHM3aIusl  y4acTHs
KJIMEHTOB B CO3JaHHU HOBBIX
MPOJYKTOB. ABTOMaTH3aIMA

9




mporecca
MIPOEKTUPOBAHUS TPATUIIMOHHBIX

Ponsb yenoBeyeckoro
¢akTopa B
o0CITyKHBaHUU

18

10

YCIIyT. Ormpenenenue
MPUOPUTETHBIX ~ oOjacTed  JuIst
COBEPIIICHCTBOBAHUS npu
CO3JIaHNH NPUHIAITHATEHO
HOBBIX YCIIYT.

IIpo6meMbr pasBUTHS

OTHOIIICHUH C TOTPEOUTEISAMHU.
Poct ¢QuHAHCOBBIX pe3yNbTaTOB

PEPHUSITHS 1o Mepe
YBEITUMYCHHS JIUTEILHOCTH
OTHONICHUH C TOTPEOUTEISAMHU.
OcHOBHBIE THIIBI  CBSI3EH,

UCTIONB3yEeMBIE JUIS YKPEIUICHUS
OTHOIIICHUH C  KJIHCHTaMH:
(hMHAHCOBEIE, COIHAIbHEIE,
cTpyktypHbie. [ToTpeburenn kak
ocobasi KaTreropuisi COTPYIHHKOB
TIPEATPUSATHSA. OO0yuenue
KJINCHTOB. OnpenencHue
MIPHOPUTETHBIX CETMCHTOB
noTpeOuTeNeH. Bnusnue
MOBEJCHUST  TIOTpeOuTeNel  Ha
Ka4eCcTBO u KOJIMYECTBO
OKa3bIBaEMBIX yCIyT. MapKeTuHT
B3aUMOOTHOILICHHH.
HeobxomumocTs mepecMoTpa
KOHIICTIIINY, METOJIOB u
NPUHIMIIOB ~ MapKeTWHTa  TpU
yueTe WHIUBUIYaITbHBIX
3aMmpocoB KIMEHTOB. MapKeTHHT
mo ©Oa3aMm JgaHHBIX. MeTOBI,
pUMEHSIeMbIe JUTS
dbopMupoBanus ~ 0a3 JIaHHBIX.
OCHOBHBIC BHJBI JIAHHBIX O

KJINCHTAX. CrpykTypa
MOTPEOUTETHCKOTO
¢aiina.llepconan B

O6CJ'Iy>KI/IBaHI/II/I. COBpGMCHHLIe
TCHACHIWHU B YIIPpaBJICHUN

MIEPCOHAIIOM. Ocobennoctu
VIPaBICHUS IEPCOHAIOM B
chepe yCiIyr. 3aBHCHMOCTH
MEXTY YJIOBJIETBOPEHHOCTHIO
nepcoHasna u
YIIOBIETBOPEHHOCTHIO

MOTpeOnTEICH pu
oOcnyxuBaHun. bu3HEec-Moneb
tbupmbl  «MakIOHATBIICY u

MIEPCIIEKTUBEl €€ MPUMEHEHUs B
chepe ycayr. Pomp oOyueHus
MEepPCOHANla B YCIEXE CEPBUCHBIX
npeanpusatuid.  Mcnons3oBanue
MapKETHHTOBBIX

UCCIICJIOBAHUH B  YIPaBICHUHU

10




NepcoHaIOM. Y IpaBiIeHUE
OpraHu3allMOHHONW KYyJbTYpOH B
chepe YCIIyT. DOyHKIIAN
OpraHU3aIMOHHON KYJBTYPBI.
HeobxomumocTs obecrieueHus
COOTBETCTBHSI OpPTaHM3AIIMOHHOMN

KYJIBTYPbI CTpaTeruu u
cTpykrype ¢upmbl.  OCHOBHEBIE
3JIEMEHTBI OpraHU3allMOHHON

KyIbTypbl ~ (UPMBI: 1IEHHOCTH,
BEPOBaHUs, 0OpPAa3Ibl OBEICHUS
COTPYAHUKOB; «repomny;
CHCTEMBI, PETIaMEHTUPYIOIINE
MOBEJCHUE TMEpCoHala. Tallbl
U3MCHEHHUS  OpraHU3alMOHHOMN
KYJIBTYPHI.

Yupasnenue
nporeccamMmu
00CITyKUBaHUS

12

Brusiaue 0COOEHHOCTEH
00CITy)KMBaHUS Ha
XapaKTePUCTUKH CUCTEMBI
OKa3aHWUsl  YCIYTHU. Turmbl
nepepadaThIBAIOITIX CHCTEM:
MPOEKTHAs, MEJIKOCEPHIAHAS,

MaccoBOe MIPOU3BOJICTBO,
HETIpephIBHBIN Tporiecc. Uucteie
u KBa3UTIPOU3BO/ICTBEHHBIC
yciyru. COpTHpOBKa — 3aKa3oB.
Mexanuzanus B cdepe yCuyr.
AHnanu3 MOBEJCHUS
notpebureneil. Mcmons3oBaHue
[IEHO00pa30BaHMs B YIPaBICHUH

CITPOCOM. Cucrema
MpeIBAPUTEIHHBIX 3aKa30B.
U36BITOuHOE OpoHHpOBaHME.
Yupasnenue OYepeISIMU.
Ucnons3oBanue THOKOTO
rpa¢puka paboOTBl  MeEpcoHala.
OO0yueHune CMEXHBIM
CTIEIATEHOCTSIM.
Hcnonp3oBanue motpeduteneii B
MOBBIIICHUN a¢dhexkTuBHOCTH
JIeSTeIbHOCTH CHUCTEMBI
OKa3aHUs YCIIYT. Apenna
oOopynoBanus. Vcmons3oBaHue
MOBEICHUYECKOM HayKu B
OpraHMU3aIyu mporiecca
00CITy>KUBaHHS. O dexTs
MOCIIEI0BATEIbHOCTH,
MPOAOKUTENHHOCTH,
palMoHaH3aIHH. VYuer
MICUXOJIOTHYECKUX (hakTopoB
npu OpraHM3alnn
o0CTyXUBaHUS: HEOOXOAUMOCTH
TIOJIO’KUTEITEHBIX CHIIBHBIX
BIICYATIICHUM B KOHLIE

0o0CITy)KMBaHUS,  KOHIICHTPAIIHS
HETATUBHBLIX  BIEYATIIEHWH B

11




Ha4daJIC Mponecca; CCrMCHTalUA

MPUSTHBIX MOMEHTOB,
pacmmpeHre  BBIOOpa TSt
TIOBBITIICHUS

VIOBJICTBOPEHHOCTH,  CO3JIaHUC
pHUTYaJOB. Konnenmus

«CHHXPOHHOTO  IIPOU3BOCTBAY.
MeTonel  OmpeneNieHUsT «y3KHUX
MecT». Paciiipenue npomnyckHOM
CITOCOOHOCTH ~ «Y3KHX MEeCT».

DTansl MIPOBEACHUS
pevHXHpUHTa OU3HEC-TIPOIIECCOB
berumapkuHr. OmpenencHue
MIOHSTHS «OCHUMAPKUHTY.
[IpuHIHMITEI, UCTOIB3yeMBIE B
MOAXOAE  «Kai3eH». 3ajgauu
OcHYMAapKHUHTA. Bunesr

6enumapkunra.lIpomecc
OceHumapkunra. BoccraHoBieHue
ycayru. M3MepeHue pacxojioB,
CBSI3aHHBIX c omnoKaMu
00CITyKUBaHHSI. Opranuzanus
MexXaHuU3Ma 1o cOopy kajo0.
[IpornosupoBanue TOYEK
omnOok. OOyueHne mepcoHaTy
HCIIPABIICHHUIO OIHOOK.
[puHIHIE «OepeKITUBOTO
MPOM3BOJCTBAY»; HCIOJIb30BAHUE
KapThl «4YeThIpeX oOjacTeit» s

peopraHu3anuu Ou3Hec-
MPOLIECCOB; HCTIOJIb30BaHUE
KapThl YCJIOBUS KadecTBa JUIS
BBISIBIICHHUS Oecrose3HbIX
pacxoJoB W MOJCIUPOBAHUS

OM3Hec-TIpoIeccoB;  pa3paboTKa
«Oynynien KapThl IPOIIECCa

peopraHu3anuu Ou3Hec-
MPOLIECCOB; OCHOBHBIE TOIXOMIbI
K  COKpAIICHUIO JUIHTEIHHOCTH

IUKJIA 00CITy)KUBaHHS
MOCPEACTBOM peopranuzanuu
OM3HEC-TIPOIECCOB
DK3aMeH 9 2,3 33,3
Hroro 3a 7 cemecTp 144 | 32 343 71,7

6. IlepeyeHb y4eOHO-METOAUYECKOT0 00ecIedeHUs VISl CAMOCTOSITEILHOM
PadoTHI 00y4AKOIIMXCH MO JMCUMILINHE (MOLYJIIO)

No Bunbr camoctosaTensHON pabOThI Tpynoemkocts, | Dopma KOHTpOS™
aK.9achbl
1. [IpopaboTka TEOpEeTUYECKOTO 10 Koncynbranus
MaTepuaia 1o KOHCTIEKTaM JICKIIHH, MpernojaBaTeis,
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PEKOMEH/I0BaHHOI TUTEpaType, YCTHOE
JIOTIOTHUTEITLHBIM UCTOYHUKAM cobecenoBaHue
nHbopManuu

2. [ToaroroBka K mMpakTUYECKUM Brictyruienne ¢
3aHSITHSIM: TIOUCK HEOOXOTUMOMA JTOKJIaJIOM,
nHdopmanmu, o6padoTka nHGOpPMAITHH, 14 MPE3CHTAIINS,
HaNMCaHKEe JOKJIAJa, MOArOTOBKA K OTBETHI HA
BBICTYIUICHUIO (IMCKYCCHH ) JTMCKYCCHOHHBIE

BOIPOCHI

3. IToaroroBka K TEKYIEMYKOHTPOJIIO
(TecTMpOBaHUE W/UIIM HAIICAHUE 24 Tectsl, pedepats
pedepara)

4. [ToaroroBka Kk MpOMEKYTOUHOM YcrHoe
aTTeCTaluU 33,7 cobecemoBaHue,
(BOTIPOCHI K DK3aMEHY, UTOTOBBIN TECT) TECTUPOBAHUE

JIJIsi caMOCTOSITENTIbHON padOThI MO TUCHUIIINHE (MOAYJI0) O0ydaromuecs
UCITOJIB3YIOT CJICYIONIEe yueOHO-METOUIECKOE 00eCIIeUeHHE:

1. Tynwraes, T. A. Mapketunr ycuyr : yueOHuk / T.A. TynsraeB. — Mocksa :
NH®D®PA-M, 2020. — 208 ¢. — (Briciee odpazoanue). - ISBN 978-5-16-
005021-8. - Tekct : 3JIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1070534 (marta oOparieHus:
24.01.2022). — Pexxum ocTyna: 1o mojmnucke.

2. JusnoBa, C. H. Mapketunr cdepsl ycayr : ydebHoe mocoome / C. H.
Husnosa, A. O. lITtesens. - Mocksa : Maructp : Uudpa-M, 2019. - 192 c. -
ISBN 978-5-9776-0240-2. - Tekct : osnekrtpoHHbid. - URL:
https://znanium.com/catalog/product/999987 (mara oOpaiieHus:
24.01.2022). — Pexxum octyna: 1o mojmucKe.

3. Jlykuna, A. B. MapkeTunr TtoBapoB u yciyr : ydeOHoe mocobue / A.B.
Jlykuna. — 2-e uszna., gon. — Mocksa : @POPYM : UHOPA-M, 2021. —
239 c¢. — (Cpennee mpodeccuonanbHoe obpazoBanue). - ISBN 978-5-
00091-686-5. - Tekcr : AIIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1371939 (marta oOparieHus:
24.01.2022). — Pexxum ocTyna: 1o mojmucKe.

4. ®oHA OICHOYHBIX MU METOJAMYECKHX MaTepuajioB IO JUCHUIUIUHE
«MapKeTHHT yCIIyT».

7.®0H OLIEHOYHBIX U METOANYECKHUX MaTEpUaAJI0B IJIsd IPOBEICHUA
leOMe)KyTO‘lHOﬁ arrecranmuu oﬁyqaloumxca no JMCIMIIIMHE

Bomnpocs! 1u1st mpoBeaeHust IPOMEKYTOUHOM aTTeCTAlMK (9K3aMEHa)
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13.
14.
15.
16.
17.
18.
19.
20.
21.

I{enHocTs ycumyr.

Llenpb nmoxyyeHus: 10xoaa B cpepe yCIiyr.

OCHOBHBIE XapaKTEPUCTUKU YCITYTH.

Kommekc mapkeTuHra B cpepe yciyr.

[IponykTt 06CITyKHBaHUS.

MarepuanbHble CBUIETEIHCTBA.

Ilenoo6pazoBanue B chepe yCiyr.

OcoOenHocTu pacrpeaeneHus B chepe ycayr
Oco0eHHOCTH IPOABUKEHUS YCIIYT.

MapkeTHHTOBBI€ UCCIIEIOBaHUS B cpepe yCIIyT.
Kareropnn HOBBIX yCIIyT.

[Ipouecc pa3paboTKH yCIyTH.

Hcnonp30BaHne KOMIETEHIIUY OTPEOUTENEH B CO3JaHUN HOBBIX YCITYT.
[ToTpebuTenu B 00CTyKUBaHUMU.

MapkeTHHT OTHOILICHUH.

MapxkeTuHr 1o 0a3am JJaHHbIX.

BoccranoBnenue ycnyru.

["apantuu yciyru.

Oco0eHHOCTH yNpaBlIEHUs EPCOHANIOM B chepe yCIyr.
VYrpaBiieHue KylabTypou B cepe yCIyT.

Bnusinue ocoOeHHocTel OOCTY)XKMBaHUS Ha XapaKTEPUCTUKUA CHUCTEMBI

OKa3aHMsl YCIYTH.

22.
23.
24.
25.
26.
27.
28.

VYnpasneHnue cnpocoM B chepe yCIyT.

VYrpaBiieHue OUepeasIMH.

VYnpaBneHue npeyioKEHUEM YCIIyT.

KoHuenuusi CHHXpOHHOTO IPOU3BO/ICTBA.

KauectBo yciyru.

Mopaenp pacxoXIEHUN B KAYECTBE YCIIYT.

HenacepilieHHOE  MPOM3BOACTBO KaK METOJHMKAa  COBEPLIEHCTBOBAHUS

ACATCIIBHOCTHU MPCAIIPUATHA

29.
30.
31.
32.
33.
34.

[TepBbiit mpuHn HIT

Bropou npuniun HIIT

Tperun npunuun HIIT

Yerseproiit npunumn HIT

[TsTeiit mpuammn HIT

PenmxuHupuHT OM3HECAa KaK METOIMKA, OCHOBBIBAIOIIASICS HA MPOIIECCHOM

noaxoac K yrpaBJICHHUIO.

35. Ponp uHbOpPMAITMOHHBIX TEXHOJIOTUH B PEHHKHHUPUHTE

36. OcoOeHHOCTH MEePENPOCKTUPOBAHHBIX OM3HEC-TIPOIIECCOB

37. IlpaBuiia mpoBeAECHUS PEUHKUHUPUHTA

38. Dtamnbl peMH>XUHUPUHTA

39.  AyauT nenu nojaydeHus aoxojaa B cepe yciayr

40. Vcnonb3oBaHME TOBEJAEHYECKON HAyKM B OpraHu3alMM Mpolecca
00CITyKBaHUS
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41. DbeHuMapkuHI Kak HWHCTPYMEHT COBEPUICHCTBOBAHUS JECATEIbHOCTU
IPEANPUATHS

42. Ilpomecc 6eHUMapKuHTa

43.  OCOOEHHOCTH MOCTUHAYCTPUATILHOU SKOHOMUKH

44. BnusHue nHOOPMAIMOHHBIX TEXHOJIOTUHN Ha pa3BUTHE CHEPHI YCIyT

45.  Oco0eHHOCTH TPUMEHEHUSI HEHACKIILIEHHOTO TPOU3BOCTBA B c(hepe yCIyr.

I[IpumepHbIe NIPAKTUKO-OPHEHTHPOBAHHDbIE 32 JaHUA

1. Pa3paboTaiiTe MeponpusiTUE TIO MOBHIIIICHUIO yIOBIETBOPECHHOCTH KIINEHTOB B
Cllydyae BO3HUKHOBEHHS ouepe/ieid B pO3HUYHBIX Mara3uHax.

2. HpCI[J'IO)KI/ITe Ha60p MCTOA0B MAapKCTUHI'OBBIX HCCHGHOB&HHﬁ, a TaKiKC
NEPUOINIHOCTD 1%0,¢ IMPOBCACHU A C OEJIbIO COBCPHICHCTBOBAHUA
ACATCIIbBHOCTH HHCTUTYTA

[TonHbIA KOMIUIEKT 3aJaHUl M H3TanoB (OPMUPOBAHUS KOMIIETEHLIUU
npenacrasieH B DoHAE OIEHOYHBIX U METOJAMUYECKUX MATEPHAIIOB JIJIsl MPOBEACHUS
MPOMEKYTOUYHON aTTecTaluu OOydYarouuxcsi MO AUCHMIUIMHE, O(OPMIICHHbIN
OT/ICJIbHBIM JIOKYMEHTOM, IPEACTABIIEH B MPUIIOKEHUU 1.

8. IlepeyeHb OCHOBHOM, 10NOJTHUTEJIbHON YUeOHOM JIUTEPATYPbl, PeCypPcoOB
HH(OPMALMOHHO-TEJIeKOMMYHUKAIIHOHHOM ceTn «MHTepHET», HEOOXOAUMBIX
JJISL OCBOCHUS JUCUMILIMHBI (MOXYJIS)

a) HOPMATHBHbIE NIPABOBbIE AKTHI:
1. TI'paxnanckuii kogekc P®// HupopmannoHHO-MOUCKOBas CHUCTEMA
«["apanT»

0) oCHOBHAasI JIUTepaTypa:
1. Tynbraes, T. A. Mapketunr ycuyr : yueOonuk / T.A. TynbraeB. — Mockaa :

NH®PA-M, 2020. — 208 c¢. — (Bsicmee obpazoBanue). - ISBN 978-5-16-
005021-8. - Tekct : 3JIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1070534 (marta oOparieHust:
24.01.2022). — Pexxum ocTyna: 1o mojmucKe.

2. JusnoBa, C. H. Mapketunr cdepsl ycayr : ydebHoe mocoobme / C. H.
Husnosa, A. O. lITesens. - Mocksa : Maructp : Uudpa-M, 2019. - 192 c. -
ISBN 978-5-9776-0240-2. - Tekct : osnekrponHbid. - URL:
https://znanium.com/catalog/product/999987 (marta oOpareHus:
24.01.2022). — Pexxum octyna: 1o mojmucKe.
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. Jlykuna, A. B. MapkeTHHT TOBapoB M yciyr : yudeOHoe mocobue / A.B.
Jlykuna. — 2-e u3na., non. — Mocksa : ®OPYM : UHD®PA-M, 2021. —
239 c¢. — (Cpemnee mnpodeccuonanbHoe oOpazoBanue). - ISBN 978-5-
00091-686-5. - Tekct : AJIEKTPOHHBIM. - URL:
https://znanium.com/catalog/product/1371939 (marta oOpareHus:
24.01.2022). — Pexxum ocTyna: 1o mojAmnucKe.

. MapketuHr B oTpacisx U cepax AEATEIBHOCTH . YICOHUK U TPAKTUKYM
st By30B / C. B. Kapnosa [u np.] ; mox obmieit pexakiueii C. B. Kapnosoid,
C. B. Mxurapsina. — Mocksa : MUznarensctBo Opaiit, 2022. — 396 c. —
(Beiciiee  ob6pazoBanue). — ISBN 978-5-534-14869-5. — Teker
anexkTpoHHbIN // OOpazoBarenbHas miargopma HOpaiit [caiiT]. — URL:
https://urait.ru/bcode/490035 (nata oOpamenwus: 24.01.2022).

B) 10MOJIHUTEIbHAS JTUTEpPaTypa:
. PebpoBa, H.II. MapkeTunr: yuyeOHHK | TPAKTUKYM JJis BY30B/

H. I1. Pe6poBa. — Mocksa : M3marensctBo IOpaiit, 2022. — 277 c.—

(Briciee  ob6pazoBanmue). — ISBN 978-5-534-03466-0. —  Texkct
anekTpoHHbiit // O6paszoBarenbHas miatpopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/489477 (nata oOpamenwus: 24.01.2022).

. MapkeTUHr-MEHE/DKMEHT :  Y4EeOHMK W TNpakTUKyM sl BYy30B/
N. B. Jlunicuny [u ap.]; nox penakuueir WM. B. Jluncuma, O. K. Oitnep. —
MockBa : WszmarensctBo  FOpaiitr, 2022.— 379c.—  (Bnicuiee
obpazoBanme). — ISBN 978-5-534-01165-4. — TexcT : >neKTpOHHBINA //
OO0pazoBaTenbpHas miatgopma Opaiit [caiT]. — URL.:

https://urait.ru/bcode/489346 (nata oOpamenwus: 24.01.2022).
. JIupun, M. M. KoHKYypeHTOCIIOCOOHOCTh TOBApOB U YCIYT : y4eOHOE
nocobue mis By3oB/ W. M. Jlupun. — 4-e wuzn., mepepab. u A0 —

MockBa : WszmarensctBo  FOpaitr, 2022.— 392c.—  (Bricuiee
obpazoBanue). — ISBN 978-5-534-07330-0. — Tekct : 37€KTpOHHBIN //
OO0pazoBaTenpHas miatgopma Opaiit [caWiT]. — URL.:

https://urait.ru/bcode/488520 (nata oOpamenwus: 24.01.2022).
. Pe6posa, H. II. OcHOBBI MapKeTHHTa : y4eOHHUK U MPAKTUKYM JJIsI CPEIHETO

npodeccuonansHoro  obpazoanus/  H.II. PebpoBa. —  Mocksa:
M3natensctBo  FOpaiir, 2022. — 277 c.—  (IIpodeccuonanpHoe
obpazoBanue). — ISBN 978-5-534-03462-2. — Tekct : 37AEKTPOHHBIN //
O6pazoBatenbHas miatdopma Opaiirt [caitT]. — URL:

https://urait.ru/bcode/489738 (nara obpamenus: 24.01.2022).

r) pecypchl cetu «AHTEpHET»:
1. IToptan «HUMKIIONEAUS MAPKETUHTa» [IDNEKTPOHHBIN pecypc]. —
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Pexum noctyna http://www.marketing.spb.ru/

2. Tlopran «®opyM MapKeTOJIOTOB». [DNEKTPOHHBIN pecypc]. — Pexum
noctymna http://www.4p.ru

3. ®enepanbHblii nopTall «POCCUUCKUN PBIHOK». [DNEKTPOHHBIN
pecypc]. — Pexxum nocryma: http://russianmarket.ru/

9. MeToan4yeckne yKa3aHus sl 00y4al0UUXCH MO OCBOEHUIO M CIUIIIMHBI
(MoayJist)

CaMocTosTenbHAas MOJATOTOBKA 00YYaAIOLIUXCS TPOBOAUTCS ISl YTIyOIeHHs
U 3aKpeIUIeHHs] 3HAHUM, MOJYyYEHHBIX Ha JIGKIUSIX U APYTUX BHUJAX 3aHSATUH, AJS
BBIPAOOTKM HAaBBIKOB CaMOCTOSITEIBHOTO MPUMEHEHHs] HOBBIX, JAOMOJHUTEIbHBIX
3HAaHUI U OJATOTOBKH K MPEICTOSAIIMM y4YEOHBIM 3aHATHUSM, 3aUETYy.

BaxHbpIM  ycrnoBHEM YCHEIIHOTO M3YYEHHS JUCHUIUIUHBI  SBISETCS
nocemienue jexknuii. [lox mocemenuem nojapasymeBaercs He (popma MacCUBHOTO
NPUCYTCTBUS, a aKTUBHAs paboTa 1Mo U3y4yeHuIo HoBOro marepuania. [lonroroska
JEKIIMOHHBIM 3aHSATHAM BKIIOYAaeT B ce0s aHAIU3 NpeularaeMbIX A U3Y4YeHUs
BONPOCOB, M3y4YeHHE HOPMATHUBHBIX MCTOUYHHUKOB M Yy4eOHOW M Hay4dyHOU
JUTEpaTypel MO paccMaTpMBaeMbIM BOIIpOcaM JIeKIHMH. B mpouecce nekuuu
oOydaromuicss MOXET 3aJaBaThb YTOUHSIOIIME BOMPOCHI,  OCYIIECTBUTH
B3aMMOCBS3b HOBOTO MaTepuana C Y€ H3Y4YCHHbIM, MOJITOTOBUTH 0a3y mms
3¢ (EKTUBHOTO HCIOIb30BAHUS IMOJYYCHHBIX 3HAHUM, OOJErYyuTh MOATOTOBKY K
OPAKTHYECKOMY 3aHATHIO. D(P(GEKTUBHBIM CIOCOOOM (UKCAIUU JIEKIIMOHHOTO
MaTepuaja SBISIETCS KOHCIIEKTUPOBAHME, MPEICTaBIsIoNIee COOOM HE TOJBKO
¢uKcanuio BaKHEHIIUX MOMEHTOB JIEKIMM, HO W YyKa3aHHE MPUMEPOB s
HOHUMAaHMSI TOTO WM HHOTO TEOPETUYECKOr0 MaTepHara.

[Tpu moAroTroBke K MPaKTHYECKOMY 3aHATHUIO HEOOXOJUMO HCIIOJIB30BaTh
KOHCIIEKTUPOBAaHHbIE MaTepHalibl JIeKUIUi, Yy4eOHYI0 M HAay4HYIO JIUTEpaTypy.
[ToaroToBka OTBETOB MO BHIHOCHMBIM Ha OOCYXJIEHHE BOMPOCAM MPAKTUYECKOTO
3aHATHUS BKIIOYAET B ce0s HE TOJBKO MPOYTEHHE MaTepualia, HO U €ro aHaJIu3 U
KPUTUYECKYI0 OIEHKY.. OOydaromemycsi cieayeT BbISIBUTh MaJlOM3Y4YE€HHBIE
aCTeKThl PACCMAaTPUBAEMBIX BOIPOCOB, MPOSBUTh WHUIIMATUBY IMPH MOATOTOBKE K
IPAKTHYECKOMY 3aHSTHIO.

[Ipy MOAroTOBKE K MPAKTUYECKUM 3aHATUSMU U 3a4€Ty PEKOMEHAYETCS
CHUCTEeMAaTU3UPOBATh 3HAHMS, HM300pakas MX B TaOJMYHOM, IpaUuecKkoM WU
CXEMAaTUYHOM BHUJ€. DTO MO3BOJIUT YCTAHOBUTH B3aMOCBSI3b U3YYaeMbIX SIBJICHUH,
YIOPOCTHUT 3ajady 3allOMHUHAHMUS MaTepuajia, OOJErdyuT MpoIecC MPaKTHIECKOro
NpUMEHEHHS MTOJTyYEHHBIX 3HAaHUM.

3amaueil  MpaKTUYECKUX  3aHATUH  SIBISETCS  BbIpaOOTKAa  yMEHHUs
UCTOJIb30BaTh TEOPETHUYECKUE 3HAHUS, TMPOSBUTh HAJIUYME MPAKTHYECKUX
HaBbIKOB. Ilpm  moAroToBKE K  MPaKTHYECKOMY  3aHATHIO  CJEIyeT
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3a0JIarOBPEMEHHOT0 00ECIeYuTh HalM4he HEOOXOAMMO MJisi JaHHOTO 3aHSATHS
MaTepHuaa, CaMOCTOSITENIBHO IIOBTOPUTDH PAaHEE N3YUCHHBIC TEMBI.

JUIsL  yCnemHoro OCBOEHUS JUCUUIUIMHBI Ba)KHBIM SIBJISIETCS YMEHHME
paboTaTh ¢ TepMUHAMU U UX omnpeaeneHusMu. lng paboTbl ¢ TEPMUHOJIOTHEN
3¢ (EKTUBHBIM SIBISETCS MCHOJb30BAaHUE KAaK y4yeOHONW M Hay4yHOH JUTEpaTyphl,
TaK U IOPUANYECKUX U (PUIOCOPCKUX CIIOBAPEH.

Pabota ¢ TepMHHaMU MOXKET OCYIIECTBIATHCS KaK B (pOpME COCTaBICHUS
COOCTBEHHBIX TEMAaTHYECKHX CJIOBAapUKOB MJisi YAOOCTBA M CKOPOCTU TOHUCKA
HeoOxomumoro TepmuHa. C  AITOM TENbI0 HEOOXOAUMO KaKIbI  HOBBIN
BCTPEUYAOIIMICSA TEPMHUH 3aIMCBIBATh U BO BPEMs MOATOTOBKU K CEMHUHAPCKUM U
IIPAaKTUYECKAM 3aHATUAM YKa3blBaThb COOTBETCTBYIOLIEE ompenencHue. B ciyuae
BO3HUKHOBEHUS CIIO)KHOCTH BbIOOpa OIpenesieHUs] W3 UMEIoUIerocss oobeMa B
pamMKax Hay4HOTO 3HaHHUS HEOOXOJHMMO 3a/JaBaThb BONPOCHI MPEMOAABATENIO B
paMKax JIEKIIMOHHBIX U IIPAKTUYECKHUX 3aHITHM.

WuTepakTuBHble  (QOpPMBI  MPOBENEHUS  3aHATHUA 1O  JUCLMILJIMHE
«Maprxemune yciy2y» BKIIOYAIOT B ¢€0s1 CIEAYIOIINE BUbI 3aHATUM:

- aHaJIM3 CUTyauu# (Kelc-MeToJ]) — TEeXHUKa OO0Y4YEeHMsI, MUCIOJIb3YyHoIIast
OMHCaHUE peaJbHbIX curyanuil. OOyuarouecss OJKHBI IPOAaHAIM3UPOBATH
CUTYallMIO, pa3o0paTbcs B CyTH MPOOJEM, MPENTIOKUTh BO3MOKHBIE PEIICHUS U
BbIOpaTh Jydlllee W3 HUX. B OCHOBE MeTOJa KOHKPETHBIX CHUTYalUd JIEXKUT
OMHCaHHWE KOHKPETHOW MpOo(ecCHOHANBbHON NeATEeIbHOCTH WA SMOIMOHAIBHO-
IIOBEJICHUYECKUX AaCIIEKTOB B3aUMOAECUCTBUSA Joneu. IIpm M3ydeHuMm KOHKpPETHOU
CUTyallUd, W aHajau3€ KOHKPETHOIO IIpUMEpa CTYJIEHT JOJDKEH B)KUTHCA B
KOHKPETHbIE  OOCTOATENbCTBA, IMOHATh CHUTYalMIO, OLEHUTh OOCTaHOBKY,
OTIpEeeNnTh, €CTh JIM B Hel mpobiiema U B 4eM ee cyTb. OnpeaenuTs CBOIO poJib B
peleHnu IpooOIeMbl U BEIpabOTaTh 11€1€CO00Pa3HYI0 TUHHUIO TTOBEICHUS.

- HUCHOJb30BaHME MMHUTALMOHHBIX MOJEJNEH, MpeaAcTaBiIsieT coOoi
MOJIECJIMPOBAHUE IIpoliecca C IOMOINBI0 MEXAaHWYECKUX WM KOMIIBIOTEPHBIX
yCTpoMcTB. Mcnonb3oBaHWE WMHUTALMOHHBIX MOJEJIEH  OCYIIECTBISACTCA C
INOMOUIbI0 KOMIIBIOTEPHBIX IPOTPAMM, PEAIU3YIOIUX aOCTPAaKTHYI0 MOJEIb
HEKOTOpPOM CHUCTEMBI. B KOHIE 3aHATHs, IIOCTPOCHHBIX Ha IIPUMEHEHUU
UMUTAIMOHHBIX MOJIENe, Kak o00pa30BaTEJbHON TEXHOJIOTUH, OOydaroluecs
OCYIIECTBIISAOT IPAKTUYECKUN aHAJIN3 PE3yJIbTaTOB.

- TpemnojaBaHHe AUCIMIUIMHBI OCYIIECTBIseTCS B (OpMe KypCOB,
COCTAaBJICHHBIX HAa OCHOBE pE€3YyJIbTATOB HAYYHBIX HCCIEHOBAHUN, MPOBOINMBIX
OpraHM3aiyeif, B TOM 4YHCIE€ C YYETOM PETHOHAIbHBIX OCOOEHHOCTEH
pohecCHOHANBHOM NEATEIbHOCTH BBIITYCKHUKOB " noTpeOHOCTEM
paboToaaTenei.

OueHouHblE M METOAMYECKHE MaTepuaibl MO AUCHUIUIMHE «Mapxkemune
yenye» npenctasiieHsl B DOMM.

IIpy 1OArOTOBKE K NIPOMEKYTOUYHOMY WJIM HUTOTOBOMY TECTUPOBAHUIO
HEOOXOJMMO M3yYUTh TEOPETUYECKUMU W MPAKTUYECKUH Marepuai. TecToBble
3a/1aHus (C MEepeuyHEM BO3MOXKHBIX BapUAHTOB OTBETOB, CPEAN KOTOPBIX XOTs Obl
OJIMH OTBET SIBJISIETCS HEBEPHBIM) OOECIEUMBAIOT CTPYKTYPHOCTb MBILUICHUS,
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BBIHYK/ICHHOTO BBIOpaTh U3 MPEIJIOKEHHBIX BApPUAHTOB OTBET BCE NMPaBUIIbHbBIC
BapuaHThl. TecToBbIE 3aJ]aHUSl HA YCTAHOBJIEHUS COOTBETCTBUS IMOJAPA3yMEBAIOT
HEOOXOJUMOCTh MPOSIBJICHUS HE TOJBKO 3HAHUS Y4YeOHOro marepuasia, HO U
YMEHUSI TPUMEHATh IMpaBuia (OpMaIbHONW JIOTUKH. TecToBble 3aJaHusl Ha
yHOPSAI0YCHUE HAINpaBJIEHbl HA YCTAHOBJICHHE JIOTUYECKOW MOCIE0BATEIbHOCTU
paccMaTpuBaeMbIX SIBJICHUM (BPEeMEHHM CYLIECTBOBAHUS SIBJICHHH, pacloiOXKEHUs
CTPYKTYPHBIX 3JIEMEHTOB IPABOBBIX TOKYMEHTOB U T.I1.).

OddexkTuBHBIM CcrOCOOOM 1T TOATOTOBKA K TECTUPOBAHUIO SIBIISICTCS
paboTa 0OydJaromierocsi Mo PEIICHUIO TeCTOBBIX 3aJlaHUi, TIPEIOCTABICHHBIX IS
CaMOCTOSITENIbHON paboThl. Takke mpuU MOATOTOBKE K Tako (popme KOHTPOIsS
3HAaHUH, KaK pelIeHUe TECTOBBIX 3a/IaHuM, CIEIYeT CaMOCTOATEIbHO MOMBITATHCS
npopaboTaTh paccMaTpuBaeMble B TUCIUILUIMHE BOMPOCH B ()OpPME COCTaBICHUS
TE€CTOBBIX 3a/IaHUMU.

[Ipu moAroToBke K 3adeTy cleAyeT HMMETh B BHUIY, UYTO OH SIBIIAETCS
UTOTOBOM (POPMOM KOHTPOJISI 110 U3YUYECHHIO TaHHOM Y4eOHOU AUCIUIUIMHBI. 3a4eT
MO/Ipa3yMeBaeT  MAaKCUMAJIbHYIO  KOHIEHTpAllMI0  3HAHUH W YMEHUH,
IPEANoaraloux MoJHOE U3yUeHUE MaTepualia JUCIUTUIMHBI.

3ader npoBoAMTCS B (OpME YCTHOrO coOeceoBaHUSI U BBIMOJHEHUS
MMCbMEHHOIO 33/IaHMsl, THOO TecTa.

Pemenne mnpenopaBatenss 00 HMTOTOBOM  OLIGHKE TMPUHUMAETCS IO
pe3yiapTaTaM yYCTHOTO OTBETa M BBINOJHEHHOTO MHCHBMEHHOTO (TE€CTOBOTO)
3aJ]aHus, B 3aBUCUMOCTH OT LIKaJIbl OLIEHKH.

B cBs3u ¢ pa3zBuTHEM HAyYHO-TEXHMUYECKOTO MpOrpecca B TaKOW CUTyalluu
HAJJICKUT BOCIIOJIb30BATHCA MaTepHalaMi, HAXOASIIIUMUCS B OTKPBITOM JIOCTYIIE
cetn Internet. Takxke HEOOXOIUMO YUWUTHIBaTh, 4YTO IO COCTOSHUIO Ha
CETOAHSIIHUN JJIeHb MHOTHE CIPABOYHBIE TIPABOBBIE CUCTEMBI COJIEPKAT HE TOJIBKO
TEKCT HOPMATHUBHBIX aKTOB, HO W Hay4HbI€ CTaThbU IO Pa3IUYHBIM BOIPOCAM
(manpumep, CIIC «Koncynerant Ilmrocy).Pekomenayercs  HCHOJB30BaTh
AIIEKTPOHHO-OUOIMOTEUHBIE CUCTEMBI.

B cuiy KpaTKOBpeMEHHOCTH H3Y4Y€HHUs U 3HAYUTEIBHOrO O0bemMa JaHHOU
y4eOHOM JUCUMIUIMHBI Kadelpa HACTOATENbHO PEKOMEHIYET CHUCTEeMaTHYeCKH, a
HE AMU30AUYECKU padoTaTh Ha/l U3yUYEHHUEM Kypca.
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10. OcoO0eHHOCTH OCBOECHUSA JUCIHHUIIHHBI 1JI51 MHBAJIHUI0B M JIHUI C
OrPaHUYE€HHBIMH BO3MOKHOCTSIMH 310POBbSI

OOyueHnne 0OydYaronmuxcsi ¢ OrpaHUYEHHBIMH BO3MOXHOCTSIMH 370pPOBBS
Ipy HEOOXOJMMOCTH OCYIISCTBISETCS Ha OCHOBE aJanTHPOBAHHOW paboueit
IporpaMMbl  C  HWCIIOJIB30BAaHUEM  CICHHAIBHBIX ~ METOJ0B  OOydYeHHS |
TUAAKTHYECKUX  MaTepUajoB, COCTaBJIECHHBIX C  Y4ETOM  OCOOCHHOCTEH
NICUXO(PHU3NYECKOTO PA3BUTHS, WHAMBUAYATbHBIX BO3MOXHOCTEH W COCTOSTHHUS
3JI0POBbsI TAKKUX O0ydaromuxcs (00yJaromnerocs).

B nensix ocBoeHuUst yueOHOM TPOrpaMMbl AUCITUTUTHHBL «MapkemuHe yciya
WHBAIUJAMU | JIMIIAMH C OTPAHUYCHHBIMUA BO3MOXKHOCTSMH 3710pOBbsi UHCTUTYT
00eCcreYnBaceT:

— ISl MHBAJIMJIOB W JIMI] C OTPAHWUYCHHBIMUA BO3MOYKHOCTSMH 3JI0POBbBS 10
3pEHHUI0: pa3MENICHUE B JIOCTYMHBIX IS OOYJaIOUIUXCs, SIBJISIONTUXCS CIICTIHIMU
WM CIa0OBUIAIIMMH, MeCTaX M B aJanTUPOBAaHHOW (opme crpaBOYHOMN
uHOpPMAIlMU O pAcHHCAaHUM YYCOHBIX 3aHATHUH; NPHCYTCTBUE aACCHUCTEHTA,

OKa3bIBAIOIIETO oOyJaromemMycs HEOOXOUMYO MTOMOIITb; BBIITYCK
aIbTEPHATUBHBIX (POPMATOB METOJWYECKUX MaTepUajoB (KPYMHBIA MPUPT WIH
aynuodanbl);

— JUI MHBAJUJOB U JIMLl C OTPAHUYEHHBIMU BO3MOKHOCTSMU 3J10POBbS 110
CIIyXY: HaJiJIeXKalluMH 3BYKOBBIMHU CPEICTBAMU BOCIIPOU3BEACHUE HH(POPMALIHH;

— JUISl UHBAJIMIOB W JML C OTPAaHUYECHHBIMH BO3MOXXHOCTSIMM 310pPOBbS,
MMEIOIIMX  HApylIeHUs  ONOPHO-ABUIATEIBHOIO  ammapara:  BO3MOXKHOCTH
OecCIpensITCTBEHHOTO IOCTyIa 00y4Yalouxcs B y4eOHbIE TOMEIICHUS, TyaleTHbIE
KOMHATBI U JPYrUe MOMENIEHMS, a TAK)KE NMPEObIBAHUE B YKa3aHHBIX TOMEILICHHUSIX.
OOyuaromuecs u3 yucia uHBaIUAOB U Juil ¢ OB3 obecnedeHbl NMe4YaTHBIMU U
(unu) 3JEKTPOHHBIMUA 00pa30BaTENbHBIMH pecypcaMu B popMax, aJanTHPOBAHHBIX
K OIpaHMYEHHUAM HMX 3740poBba. OOpazoBaHHe OOY4YaIOIIUXCA C OIPAHUYEHHBIMU
BO3MOYKHOCTSIMU 370POBbSI MOKET ObITh OPIaHM30BAHO KaK COBMECTHO C JPYTUMU
00y4arouMMucs, Tak U B OTACJIbHBIX TPYIINAX WIK B OTJAEIbHBIX OpPraHU3alusIX

11. Ilepeyenb MHPOPMAUOHHBIX TEXHOJIOT Ui, MPOdecCHOHANBLHBIX 0a3
JAHHBIX,HCIO0JIb3yeMbIX MPH OCYIIECTBIECHHMH 00Pa30BaTeJILHOI0 Mpolecca mo
AUCHHUILUIAHE (MOAYJII0), BKJIOYAasl NepedyeHb NPOrPpaMMHOI0 o0ecriedeHUusl U
HH(OPMALMOHHBIX CIIPABOYHBIX CHCTEM

[IporpamMmMHoe obecrieueHue:

1) Omneparmonnas cucrema (Microsoft Windows ITponpuemapnas);

2)  Ilaker o¢ucHeix nporpamm Microsoft Office (MS Word, MS Excel,
MS Power Point, MS Access, MS Publisher u Ip. Tponpuemapnas);

3) IIporpammHoe  oOecreueHHe JUIsI  MPOCMOTPA  AJIEKTPOHHBIX
nokyMeHToB B ctangapte PDF (Foxit Reader GNU LesserGeneralPublicLicense);
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4)  Web-6paysep (Mozilla Firefox GNU LesserGeneralPublicLicense);

NHupopMmanimonHbie cripaBOYHbIE CUCTEMBI:

1)  ApromaTtuszupoBaHHass HWHGOpPMAIMOHHAS OHOJIMOTEYHAs CHUCTEMaA
Marc21SQL;

2)  CmpaBouHo-npaBoBas cucteMa «KoncynpranT [Tnrocy

[Ipodeccnonanbupie 6a3bl TaHHBIX:

1) PedepatuBHas u cmnpaBoyHass 0a3a JaHHBIX PEICH3UPYEMOU
JUTEPATYPBI Scopus - https:// www.scopus.com

2)  Ilomuremarnueckas pedepatuBHO-OMbIMOrpaduieckas U
HayKoMeTpuueckass  (Ombmuomerpuueckas) 6aza nmanHsix Web of Science -
https://apps.webofknowledge.com

3) HayuHas snekTpoHHast Onbimnoreka - www.elibrary.ru

4) baza panneix «bubnumoreka ympaBieHus» - KopmopaTuBHBIN
MEHEKMEHT - https://www.cfin.ru/rubricator.shtml

12. MaTepuaibHO-TeXHHUYECKasA 0a3a, He00OX0AUMAas ISl OCYHIeCTBJICHUS

00pa30BaTeJILHOIO NMPOLECcca Mo IMCHUIIHHE (MOYJII0)
HaumeHnoBanue

CrnenuajJu3upoBaHHbIE AYIUTOPHH:
VYueOHast ayauTopus ISl TPOBEACHUS 3aHATUH CEMHUHAPCKOTO THIA, KYpPCOBOTO
NPOEKTHUPOBAHUS (BBINOJIHEHUSI KYpCOBBIX pabOT), TpPYNNOBBIX W HWHAMBUIYaIbHBIX
KOHCYJIbTAIIMi, TEKYILEro KOHTPOJIS U MIPOMEKYTOUHON aTTecTaluy / KOMIBIOTEPHBIN Kiacce
/ TIOMeIIeHUE JJI CaMOCTOSITEIbHOM paboThI ™
Texnuueckue cpeacTsa 00y4eHus:

KOMIIBIOTEP C MPOTPAMMHBIM 00eCrieueHuEM

CnenuaJTu3upoOBaHHbIE AYAUTOPUM:

VYyeOHast aynuTopus JUisl IPOBEACHUS 3aHITUN JIEKIMOHHOTO TUMA, 3aHATHI CEMHHApPCKOTO
TUMA, KYpCOBOTO NPOCKTHPOBAHUSA (BBIOJHEHHS KYPCOBBIX paboT), TPYINIOBBIX U
VHAMBUAYAIbHBIX KOHCYJIbTAIIUH, TEKYIIETr0 KOHTPOJIS U MPOMEKYTOYHON aTTecTauun™
TexHnueckue cpeacrsa 00y4eHusi:

DKpaH HACTCHHBIN
MYJIbTUMEAUNHBINA TPOEKTOP
KOMITBIOTEP C MPOTPAMMHEIM OOecTieueHreM, YKa3aHHbIM B 11. 1 1
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