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Pabouas mporpamma 1Mo JUCIUTUIMHE « YTIPaBJICHHE KadyeCTBOM» pa3paboTaHa Ha
OCHOBE AKTyaJIM3UPOBAHHOTO ®denepanbHOTO rocyJapCTBEHHOTO
00pa3oBaTeNbHOrO CTaHjapTa Beiciiero ooOpazoBanus (manee ®I'OC BO) mo
HarnpayieHU0 oaAroToBku 38.03.02 - MeHeKMEHT HanpaBiIeHHOCTh (MPOoduib)
MOATOTOBKY — MEHEIKMEHT OpraHu3aliu

YpoBeHb: OakanaBpuaT

Opranmzanus-paspadorunk: AOY BO JIO «locygapcTBeHHBII WHCTUTYT
HYKOHOMUKH, (DUHAHCOB, MPaBa U TEXHOJIOTUII»

PazpaboTuuk: 1.3.H, noueHT, npodeccop kadeapsl MmeHekMenTa /JleBu3on B.A.

PaccmoTpena u omoOpeHa Ha 3acenanuu kadeapbl MeHEKMEHTa «19» ampens
2023 r. ITpoTokom Ne9.

COI''TACOBAHO:
3aBeayronimii Ka(beﬂpoﬁjf% B ?7 / B.H. Uymakos

PykoBoautenn OH / B.H. YymaxoB
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1. llosicHUTEABLHAA 3AIIUCKA

Kypc «¥npasnenue kauecmeom» 3aHuMaer Ba)XHOE€ MECTO IPH MOJATOTOBKE
OakanaBpoB 1o HanpayieHuto 38.03.02 MeHeKMEHT.

LenssmMu mpenogaBaHusi Y4eOHOW NUCHMILIUHBI «YTPABICHUE KaYECTBOM)
SBJISIFOTCSL PacIIMpPEHUe 3HAaHUN U MPUOOpETeHHEe YMEHHUM MO0 W3YYEHUIO MpodieM
MEHE/KMEHTa  KayecTBa; OCBOCHHE MHCTPYMEHTOB, HANpaBJIEHHBIX  Ha
COBEPIIICHCTBOBAHNE KaueCcTBa TOBAPOB W YCIYT; (hOpMUPOBAHHE TMPAKTUIECKUX
HaBBIKOB COBEPIICHCTBOBAHUS MPOU3BOJICTBEHHBIX MPOLIECCOB U MPUMEHEHUE
MHCTPYMEHTOB KOHTPOJISI KAYeCTBA

3amaun JUCLUILINHBI:

1. O3HaKOMUTH CTYJEHTOB C TEOPETUUYECKUMHU OCHOBAMHU W KOHIIEMIUSIMHU
CO3/IaHMs CUCTEMbl MEHEI)KMEHTA KaueCcTBa Ha MPEANPUSITAN CEpBHUCA.

2. CdopmupoBaTh y 00y4aroUMXCsi HaBBIKM HCIIOJIb30BAHUSL METOJUKH
OepekITMBOTO MPOU3BOJICTBA.

3. CnocoOcCTBOBaTh Pa3BUTUIO Y CTYIEHTOB HABBIKOB IO MPUMEHEHUIO
METOJMKHU CTPYKTYPUPOBaHMS (PYHKIIMU KaueCTBA.

2. [lepeyeHb MUIAHUPYEMBbIX Pe3yJIbTATOB 00y4eHHs MO IMCUMUILINHE,
COOTHECEHHBIX C IJIAHMPYEMBbIMH Pe3yJIbTATaAMM 0CBOCHHSI 00pa30BaTeILHOM
NporpamMmblI

HucuunnuHa «Ynpaenrenue kauecmeom» y4yacTByeT B (POpMUPOBaHUU
cieayroniei KOMIETEHIUH (CIECTYIOMUX KOMIETEHIINM ):

Komnerenunu NHaukaTopsbl JleckpunTopsl

IIK-4. YMmernue [1K-4.11-2 Criocoben 3HaHUSA: OCHOBHEIX IIOJXOJOB K
MOJICIMPOBATH OM3HEC- OCYILIECTBIISATh ONPEACIICHUIO KAayeCTBa; OCHOBHBIX
MIPOLIECCHI U UCIOJIB30BATh  [COBEPIIIEHCTBOBAHUE MPUHIIMIIOB ~ peau3aluid BCeoOIIero
METO/Ibl peOpraHu3alluu OM3HEC-TTPOIICCCOB YIPaBICHUS] KayeCTBOM; MPUHIIUIIOB
OHM3HEC-TIPOIIECCOB B MpEeANpPUSTHS, B T.4. C | YIpaBJCHUs] KadecTBOM JleMuHra;
MPAKTUYECKOU MMOMOIIIbIO TPUMEHEHUS | OCOOCHHOCTEH METOJUKH <«ITOKa-EKay
JeATEeIIbHOCTH U(POBBIX CPENICTB III. Mnnaro

OpraHu3aIuil. YMeHusi: UCIHOJIB30BaTh MPUHIUIIBI

OepeXIMBOTO  MPOU3BOJACTBA  MPH
peopraHu3ali  OHM3HEC-TIPOIIECCOB,;
IIPUMEHATh MPOCTBIE HMHCTPYMEHTBI
KOHTPOJISI Ka4eCTBa.

HaBbiku: [IPUMEHEHUS
UHCTPYMEHTOB PEHH)XWHUPHUHTA
OU3HEC-TPOLIECCOB, HOCTPOCHHUS

KapThl YPOBHS KayecTBa

IIK-7 Cmocoben [1K-7.2. [IpuHKMaeT 3HaHus: 3amauM W (QYHKIUH
NPOBOMMTE OKCIICPTH3Y U KryacTHE B BCEOOILEro YIpaBIeHHUs KaYeCTBOM;
cepTrdUKaIIO TOBAPOB, YMeHUs: TPUMCHSITh HOBBIC




OCYIICCTBIIATH COBCPIICHCTBOBAHUH HHCTPYMCHTBI KOHTPOJIA Ka4€CTBA,
MCHCI’KMCHT Kauc€CTBa HpOIleCCOB glaBbIKI/I: IMPUMCHCHUA KOHICIIIHUN
TOBApoOB U yCJI CPEIKIUBOTO IMPOU3BOJACTBA

p yeyr YIIpaBJICHUSA p p A

Ka4eCTBOM TOBAapOB
1 yCIIYT C LENbIO

COOTBETCTBUS
MOTPEOHOCTSIM
KJIUCHTOB

3. MecTO AUCHUIIIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM MPOrpaMMbl

HucuumnHa «Ynpaenenue kauecmgeomy SBIAETCS OUCYUNTUHOU NO 8b100PY

yacmu, opmupyemorl yuacmuukxamu obpaszoeamenbHulX OMHOUleHU 4acTu AJIs
NOJATOTOBKH CTYJIEHTOB IO HanpasiieHUto 38.03.02 Menedocmenm .

HIudp

[MpenmecrByromue
AMCHUIIMHBI (MOAYJIH),
NPAKTHKHU y4e0HOT O
IUIaHA, B KOTOPBIX
0CBaMBaeTCs
KOMIIeTEeHIUSA

JAuncnumiannsl (MoayJin),
NMPAKTUKHU Y4eOHOro nJiaHa,
B KOTOPBIX KOMIIETEHI[USs
0CBaMBaeTCs MapajieibHO
¢ U3y4YaeMou I CHUILIAHON

Hocaenyrommue
AMCHUIIMHBI (MOAYJIH),
NPAKTHKHU y4e0HOT O
IUIaHA, B KOTOPBIX
0CBaMBaeTCs
KOMIIeTeHIUs

| KOMIIETEHIIUH

-
N

VYipasneHue pucKaMu
(5 1 6 cemecTp)

VYipasneHue puckamMu
(5 u 6 cemectp)

VYnpasnenue
oreparusIMu
(7 cemectp)
M aHOBaIIMOHHBIN
MEHE)KMEHT
(8 cemectp)
[IpousBoacTBeHHAA
MPAaKTUKA
(TeXHOJIOTHYECKAS
(mpoexTHO-
TEXHOJIOTHYECKas )
MPaKTHUKA)

(8 cemectp)
[IpousBoacTBeHHas
MPaKTHKa
(mpeaaumnIOMHas
MPaKTHKA)

(9 cemectp)

ITK-7

KopnopatusHoe
yIpaBJIeHHUE
(5 u 6 cemectp)

KopnopaTtuBHoe ynpaBieHue
(5 u 6 cemectp)

VYnpasnenue
oreparusIMu
(7 cemectp)
Crparernueckuit
MEHEKMEHT
(8 cemectp)
AHTUKPHU3UCHOE




yIIpaBJICHHUE
(8u 9 cemectp)

Orenka prckoB Ou3Heca
(8 1 9cemecTtp)
[IpousBoacTBeHHas
MPaKTHKa
(mpeaaunIOMHas
MPaKTHKA)

(9 cemectp)

4. O0beM IMCHUILUIMHBI (MOAYJIf1) B 3a4€THBHIX eIMHULAX ¢ YKA3aAHUEM

KOJIHY€CTBA AaKAJICMUICCKUX UJIH ACTPOHOMHUIECCKHUX YaCO0B, BLIICJICHHBIX HA

KOHTAKTHYI0 padoTy 00y4aromuxcs ¢ npemnogasaresieM (1o BUAaM y4eOHbIX
3aHATHI) 1 HA CAMOCTOSITEJILHYIO Pa00Ty 00y4ar0IIMXCS

OOmiasi TPyAOEMKOCTh OCBOCHHS Y4eOHOH IUCHUIUIMHBI «Ynpasnenue

Kayecmeomy COCTABJIAET 3 3a4€THBIX CIAUHUILL UJIN 108 AKaJCMHNYCCKHUX Yaca.

No cemecTpa Bcero,
Cemectp
6 aK.4acoB
OO6m1ast Tpy10€MKOCTh (BCETOAK. YacoB / 3.€11) 108/3 108/3
Jlekuun 14 14
KonrakTHas pabota
[IpakTuueckue 3aHATUS 14 14
CamocrosrenbHas padora 71 71
Bun npomexyroqHon
ATICCTAII 3atet 025/8,75 | 0,25/8.75
(xoHT.pab.**/
camocT. pao.)




5. Conepxxanue IMCUMILIMHBI (MOAYJIs), CTPYKTYPHPOBAaHHOE N0 TeMaM
(pa3aenam) ¢ ykazaHHeM OTBEICHHOI0 HA HUX KOJHYEeCTBA aKaJeMUYeCKHX
WM ACTPOHOMHYECKHMX YaCOB U BH/I0B YUE€OHBIX 3aHATHI

TpynoemMkocThb
KonrakTtHas pabora
=
HaumenoBanue E g
Ne | pasmena uCIUTUIMHBI g = § Lc’é Coneprxanue
(Tema) 2 5 ¥ =
= = 3
=
6 cemecTp
Teopernueckue Onpenenenue TIOHSATHUSA
ACHEeKThl MEHEI)KMEHTA «KauecTBO» U yIpaBICHUE
KayecTBa KayecTBa.. Bxutan V.
Hemunra B pa3BUTHE
yIpaBICHUS KaueCTBOM.
ki JlemuHra. 14
MIPUHIUIIOB YIPABICHUS
KauyeCTBOM Jlemunra.
Tpuana KadecTBa
Jxypana. Kounnenmus
«Homp  nmedexroB»  @.
1 Kpocou. BceoOmuii
’ 32 4 5 23 KOHTpOJIb  KadecTBa  A.
Oeiirenbayma. Jumarpamma
K. HcukaBpl. ®Punocodus
Ka4yecTBa T. TaryTu.
Metonuka «moka-€xa» III.
[uHroO. Otnnuus
AINOHCKOM U aMEpPUKAHCKOMN
LIKOJT yIpaBIeHUS
Ka4eCTBOM. OcHoOBHbIE
MOJAXOJbl K OIpPEAeTICHUIO
KauecTBa IIPU BHEAPECHUU
TEXHOJIOTUYECKIX u
MPOIYKTOBBIX MHHOBAIUI
Konnemus BceoOrero 3amaun u pyaxkuuu TQM.
yIpaBiIeHUs KAYeCTBOM OcHoBHbIE MPUHIINIIBI
peanu3anu BCeOOIIIero
yIOpaBIEHUSI KaueCTBOM
2. 33 4 4 75 OpUEHTALIUS Ha
oTpeOuTes; pOJIb
PYKOBOJICTBA; BOBJICUCHHE
COTPYJHUKOB; TMPOLIECCHBIMN
MOJX O/, MIOCTOSIHHOE
COBEPIICHCTBOBAHUE;




BOBJICUCHHE IIOCTABIIUKOB,

[IpUHSATUE peuieHui,
OCHOBaHHOE€ Ha (haKTax.
OcHoBHbIE IPUHLIHIIBI
peanu3anuu BCeoOIIero
VIOpaBlIeHUS KAaueCTBOM B
onepanvoOHHON
(TIpOoM3BOACTBEHHOM)
NEeSITeIbHOCTH OpraHu3alun
npu BHEJPECHUU
TEXHOJIOTUYECKIX u

MPOJYKTOBBIX ~ MHHOBAIIMA
TeopeTtnueckne  acHeKThI
JIOKYMEHTAIBHOTO
opopMIIeHHsS peIIeHUH B
obyactu yIIpaBIEHUS
KauyecTBOM IpHU BHEIPEHUU
TEXHOJIOTHYECKUX "
MPOJAYKTOBBIX ~ MHHOBALIUN
WA OpraHU3AIMOHHBIX
U3MEHEHUHN

Crpykrypa  3arpar  Ha
Ka4yecTBO. VYnpasnenue
3aTparaMd Ha KadyecTBO.
JIoKkyMEeHTUpOBaHHE
CHUCTEMBI MEHEKMEHTa
Ka4yecTBa. Onpenenenue
npoueccoB CMK. Ormenka
CMK. CoBepuieHCTBOBaHHE
CMK.

Mertobl ynipaBieHus
KaueCTBOM

34

23

CtpykTypHupOBaHue
¢byHKIMN KayecTBa. AHAIN3

BUJIOB W  IMOCJIEICTBUU
MMOTCHIIMAIBLHBIX  OTKa30B.
[IpoBenenue

KOJNYECTBEHHBIX b3
KayeCTBEHHBIX

HCCIEOOBAaHUI B 00JacTh
KOHTpOJISI KadecTBa TIpH
MPUHATUN YIPABICHYECKUX
pELIEHU MpU TOCTPOCHUU

SKOHOMUYECKHX,
(hMHAHCOBBIX u
OpraHU3aIMOHHBIX
YIPABICHUYECKUX MOJEIeH
yTemM ajanTanuu K
KOHKPETHBIM 3ajayam
yIpaBICHUS

[IpocTeie u HOBBIE

HHCTPYMCHTBI KOHTPOJIA
KavecTBa
OCOOEHHOCTH  MTOCTPOCHHS

8




JUarpaMMbl paszbpoca
Hcnonp3oBanue
quarpaMMbl - paszbopoca A
KOJIMYECTBEHHOTO aHajm3a
nHpopmanun
Hcnons3oBanue  MpOCThIC
WHCTPYMEHTBI TIOBBIIICHUS
KauecTBa TMpPH BHEJPCHUU

TEXHOJIOTHYECKHUX u
MPOAYKTOBBIX HHHOBALMH
Hcnons3oBanue HOBBIX
HHCTPYMEHTOB  KOHTPOIA
KadecTBa JUIST
Ka4eCTBEHHOTO aHajau3a
nHopmanuu. [Ipumenenne
TUCTOTpaAMMEI,

cTpaTU(UKallMU  JAHHBIX,
IIPUYUHHO-CIICICTBEHHON
auarpamMmsl,  AMAarpaMmbl
B3aUMOCBA3ECH, IUarpaMMmbl
[Tapero.

CeMb HOBBIX MHCTPYMEHTOB

KOHTPOJIA KadecTna.
Metoner Tarytu. Cucrema
TPM. bepexinnBoe
MPOU3BOACTBO. Meroauka
«IIECTh CUTM.
PennxuHupuHr ousHec-
MpPOIECCOB.  YIpaBJICHHUE
3HAHUSIMU. [Iposenenue
aHanu3a BHJIOB "
MIOCJIEICTBUI

MMOTEHIMAIbHBIX  OTKa30B
npu BHEJIPEHUU

MIPOYKTOBBIX MHHOBAIHI;
HUcnonp3oBanne METOIUKHA
«ymopsioyeHue» win 5SS

npu BHEPEHUU
TEXHOJIOTUYECKIX u
MIPOAYKTOBBIX MHHOBAIHIA;
Pa3zpabotka u
JTOKYMEHTAJIbHOE
opopMmiieHHE peIIeHUsS B
obnacTu yIIpaBIEHUS
KauyecTBOM NP BHEIPEHUU
TEXHOJIOTUYECKUX "
MPOJAYKTOBBIX ~ MHHOBALIUN
IIpumeHeHue
TUCTOIPAMMBI,

cTpaTudUKaI JOAHHBIX,
MIPUYUHHO-CIIEJICTBEHHON
auar paMMLI, I[I/IarpaMMBI

9




B3aUMOCBS3EH, AHArpaMMbl
ITapeto mnpu BHEApEeHUH
TEXHOJOTUYECKUX "
IIPOAYKTOBBIX ~ MHHOBALUN
WIH OpraHM3allMOHHBIX
W3MEHEHUI

OCHOBHEIE METOIUKH B
obnactu yIIpaBICHUS
3HaHuAMH Vcnosb3oBaHue
MOZCJIEHW U CTpaTeruu
YIPAaBICHUS 3HAHUAMM IS
IIOCTPOEHHUS
YKOHOMHYECKUX,
(UHAHCOBBIX u
OpPraHMU3alMOHHBIX
YIPaBICHUYECKUX MOJENEH
NyTeM HUX ajanTauuu K
KOHKPETHBIM 3aja4am
YIPaBJICHUS

3auer

9 0,25

8,75

Hroro 3a 6¢cemectp 108 | 14

14,25

79,75

6. IlepeyeHb y4eOHO-METOAUYECKOT0 00ecredeHUs VISl CAMOCTOSITEILHOM
PadoTHI 00y4AKOIIMXCH MO JMCUHUILINHE (MOLYJIIO)

No Bunbr camoctosaTensHON paboThI Tpynoemkocts, | Dopma KOHTpOS™
aK.9achbl
1. [IpopaboTka TEOpEeTUYECKOTO
o Koncynbranus
MaTepuaia 1o KOHCTIEKTaM JISKIIHH,
. MpernoaBaTeis,
PEKOMEHIOBAHHOM JIUTEPATypE, 22 CTHOE
JIOTIOTHUTEITFHBIM UCTOYHUKAM Y
cobecenoBaHue
nHdopManuu

2. [ToaroroBka K mMpakTUYECKUM Brictymienne ¢
3aHSITHSIM: TIOUCK HEOOXOIUMOA JOKJIaJIOM,
nHpopmanuu, 06padoTka nHGOpPMAITHH, 29 MIpE3CHTAIINS,
HaNMCaHKEe OKJIAa, MOArOTOBKA K OTBETHI HA
BBICTYIUICHUIO (IMCKYCCHH ) JTMCKYCCHOHHBIE

BOIIPOCHI

3. IToaroroBka K TEKYIEMYKOHTPOJIIO
(TecTMpOBaHUE W/UIIM HANTMCAHUE 20 Tectsl, pedepats
pedepara)

4. [ToaroroBka Kk MpOMEKYTOUHOM YcrHoe
aTTeCTaluu cobecenoBaHue,
(BOTIPOCHI K 3a4€Ty, UTOTOBBIN TECT, 8,75 TECTUPOBAHUE,
HalMcaHue KypcoBOH paboThI) 3aIlKUTa KypCcOBOM

paboThI

10




JIJIsi caMOCTOSITENIBHON pabOThl MO TUCHUTIINHE (MOAYJI0) O0ydaromuecs
UCIIOJIB3YIOT CIIEIyIoNIee yueOHO-METOUUECKOE 00eCIeUeHHeE:

1) KomapoB H. M.VnpaBinenne  kauecTBoM U HHOpacTpyKTypa
NpEeAnpUsATANA cepBUca OBITOBOM M OPUCHON TeXHHKHU: YdyeOHoe rocooue / H.M.
Komapos, T.A. 3Bopeikuna, A.B. Makcumos. - M.: COJIOH-IIp., 2020. - 128 c.
https://znanium.com/catalog/document?1d=392280

2)  MeHemKMEHT KadecTBa BBINMOJHEHUS padOT, YCIyr M cepBHCca
yuebHoe nocobue / Hanunosa-I'.M. Bonkosckas, I'.11. MomuanoB. — Mocksa :
KnoPyc, 2020. — 288 c. — Jlns 6akanaBpos. https://www.book.ru/book/934223

3) MuxeeBa E. H. VYmnpasnenue kauectBoMm: YueOnuk / Muxeea E.H.,
Cepomrtan M.B., - 2-e u3a., ucnp. u gon. - M.:JlamkoB u K, 2017. - 532 c
http://znanium.com/bookread2.php?book=336613

4)  EnoxoB A. M.YmpaBienue kadectBoM: YueOHoe mocobue / Emoxos
AM., - 2-e u3a., nepepad. u gomn. - M.:HUIl UH®PA-M, 2019. - 334 c.: 60x90
1/16. - (Briciiee o0pa3oBaHue: bakanaBpuar)
https://znanium.com/catalog/document?1d=355442

5)  ®oHA OLEHOYHBIX UM METOJAMYECKHX MATEepUajOB MO JUCLUUILIMHE
«YTpaBlieHuE KaueCTBOM»

7.®@0oH OLIEHOYHBIX U METOANYECKHUX MaTEpUaAJI0B IJIsd IPOBEICHUA
leOMe)KyTO‘lHOﬁ arrecranmuu oﬁyqaloumxca o JMCIMIIIMHE

Bonpocs! Aj1s1 NpoBeeHUs NPOMEKYTOYHOM aTTecTalMuU (3a4eTa)

Ponp MeHemKMEHTA Ka4eCTBA B COBPEMEHHOM MEHEIKMEHTE.

CopeprxaHre MOHATUN «KAYECTBO» U «YIIPABIECHUE KAYECTBOM

Bxnan /lemMuHra B pasBUTHE MEHEKMEHTA Ka4yeCTBa.

Bxunan Y. /lemunra B ynpaBlieHUE KaUECTBOM

Bxknan 3anasHbIX YYEHBIX B Pa3BUTHE MEHEKMEHTA Ka4eCcTBa

Bxnan AIMOHCKUX yYEHBIX B pa3BUTHE MEHEKMEHTA KaueCTBa.

Bxnan K. McukaBsl B yripaBiieHHE Ka4eCTBOM

Bxuan I'. Tarytu B yripaBieHuEe Ka4€CTBOM

OCHOBHBIE pa3IMUMs MEXAY AMEPUKAHCKMM M SAINOHCKMMH IOAXOJAMMU

K  YIPAaBJIECHUIO KAYECTBOM

10.ITpuHIMIIBI BCEOOIIETO YIPaBICHUS KAYECTBOM.

11.BoBneueHre MOCTAaBUIMKOB KaK MPUHIUI  BCEOOIIEro  yIpaBiICHUS
Ka4eCTBOM

12.IlpunsiTHe peuieHuii, OCHOBAaHHBIX Ha (paKTax KaK MPHUHIUI BCEOOIIETOo
YIPaBJIEHUs KA4E€CTBOM

13.0OpueHranys Ha MOTpeOUTENs KAaK NPUHLUI BCEOOILIEro yIpaBiIeHUs
Ka4eCTBOM

WXk W=
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14.Ponb pyKOBOACTBA KaK MPHUHIIUIT BCEOOIEro yIpaBiIeHHUsI KaYeCTBOM

15.0co6eHHOCTH TPUMEHEHHMSI POCTHIX UHCTPYMEHTOB KOHTPOJISI KauecTBa

16.BoBiieueHre COTPYJHMKOB KakK MPHUHIMI  BCEOOIIETr0  YIpaBleHUs
KaueCTBOM

17 I1ponieccHbli MOAXO KaK MPUHIMIT BCEOOIIETo YIPaBIEHUsI KaueCTBOM

18.0co6eHHOCTH MPUMEHEHHMSI POCTHIX UHCTPYMEHTOB KOHTPOJISI KauecTBa

19.1IpocThie MHCTPYMEHTBI KOHTpPOJS KayecTBa: KOHTPOJIbHBINA JIUCTOK,
rUCTOrpaMma

20.IlpocTble MHCTPYMEHTHI KOHTPOJIAI KadyecTBa: JaMarpamMma pasdpoca,
rpaduku, paccioeHue

21.IlocTossHHOE COBEPIICHCTBOBAHUE KaK IMPUHLHUII BCEOOILIEro YIpaBICHUS
KaueCTBOM

22 IlpocTeie HMHCTPYMEHTBHI KOHTpOJIsI KadecTBa: auarpamma [lapero,
NPUYMHHO-CJIEICTBEHHAs AMarpamma, 0JI0K-cxema MoTOoKa

23.0co0€HHOCTH HOBBIX HTHCTPYMEHTOB KOHTPOJIS KauecTBa

24.luarpamMma CpojCTBa

25.lnarpamMma B3aMOCBSI3€i

26.0co0eHHOCTH NPUMEHEHUS CTPYKTYPUPOBaHUS (PYHKIIMU KauecTBa.

27.9tansl COK

28.Mctopust GopMUpOBaHUS KOHIIETIIMN OEpExKITMBOrO MPOU3BOJICTBA

29 [1puHnuns! 6epexxJIMBOTO MPOU3BOACTBA

30.MHCTpYyMEHTBI OEPEXKITUBOTO MMPOU3BOCTBA

31.0cHoBHBIE 0COOEHHOCTH OPTKYIbTYpHI pupmbl Toiiota mo X. Takeyuu

32.0OcHoBHBIE 0COOEHHOCTH OPTKYJIbTYpHI (hupmbl ToiioTa mo JI. Jlaiikepy.

33.Crparernu kKoguduKaIuy 1 mepCcoHaTN3aINN.

34.Teopetuueckue acrieKTbl MEHEKMEHTA 3HAHU.

35.Mo03roBoii TYypM BOIIPOCOB.

36.Y1paBieHue TalaHTaMHu.

37.Monueiar ASHEN.

38.Monuenb cnipany 3HaHuM, paspadotanHas M.Honakoii u X.Takeyuu

IIpumepHbIe NPAKTHKO-OPHEHTHPOBAHHbIE 3a1aHUA
1. PazpaOotaiite nuarpammy VcukaBsl 4Jis pelieHus: IpoOJeMbl TOBBIILIEHUS
KayecTBa OOYUYEHHS B HHCTUTYTE.
2. Ha ocHoBe nmpuMeHeHHUs CTPEIOYHOM quarpaMmsl pazpadoTaiite rpaduk
JEHCTBUI 10 HAMMCAHUIO KYPCOBOU pabOTHI

[TonHbId KOMIUIEKT 3aJaHUl M H3TanoB (OPMUPOBAHUS KOMIIETEHLIUU
npeactaBicH B @OHAE OLIEHOYHBIX U METOJIMYECKUX MATEPHUAJIOB IS TPOBEACHUS
MPOMEKYTOUYHON aTTECTaluu OOyYaloNuXcsl 10 JUCIHIUIUHE, O(OPMIICHHBIN
OT/ICJIbHBIM JIOKYMEHTOM, IPEACTABIIEH B MPUIIOKEHUU 1.
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8. IlepeyeHb OCHOBHOM, 10NOJTHUTEJIbHON YUeOHOM JIUTEPATYPbl, PeCypPcoOB
HH(POPMAIMOHHO-TEJIEKOMMYHUKANMOHHOM ceTn « MHTEepHET?, HEOOXOAMMBIX
JJISI OCBOCHHUS JUCUMIIJIMHBI (MOYJIs)

a) HOpMATHBHbIE MPABOBbIE AKTHI

1. T'paxnanckuii koaexc P®D// HWuHbopmanmoHHO-IOMCKOBAas CHCTEMa
«I"apanT»

0) ocHOBHas1 JIMTepaTypa:

1) Komapos H. M.VmpaBnenue kauecTBOM U UHPPACTPYyKTypa NpeaIpUsITUN
cepBuca OBITOBOM W OQUCHON TeXHHWKU: YueOHoe mocobme / H.M.
Komapos, T.U. 3Bopsikuna, A.B. Makcumos. - M.: COJIOH-IIp., 2020. -
128 c. https://znanium.com/catalog/document?1d=392280

2) MeHemKMEHT KayecTBa BBIMOJIHEHUSI paboT, YCIyr M cepBuca : yueOHOe
nocobue / Jlanunosa-I".M. Boakosckas, I'.M. MomuanoB. — Mocksa :
KnoPyc, 2020. — 288 c. — s OakasiaBpoB.
https://www.book.ru/book/934223

3) MuxeeBa E. H. Vnpasnenue kauectBoMm: YueOHuk / MuxeeBa E.H.,
Cepomran M.B., - 2-e uza., ucnp. u gon. - M.:JlamkoB u K, 2019. - 532 ¢
http://znanium.com/bookread2.php?book=336613

4) EnoxoB A. M.¥Ynpasnenue kauectBoM: YueOHoe nocobue / Enoxos A.M.,
- 2-e u3a., nepepad. u pomn. - M.:HULl THOPA-M, 2019. - 334 c.: 60x90
1/16. - (Boicmiee o0Opa3oBaHHeE: bakanaBpuar)
https://znanium.com/catalog/document?id=355442

B) JIONOJIHUTEJILHASA JINTEpPaTypa:

1. Edumon B.B. Cpeactsa u MeTobl ynpaBieHHs] KAUe€CTBOM : yueOHOe
nocooue / B.B.EdpumoB. — MockBa: KunoPyc, 2020. — 224c.
https://www.book.ru/book/932680

2. KadecTBo yciyr B TOpPOJCKOM XO34iMCTBE : ydeOHOe mocooue /
H.C. Hukonaes. — Mockaa: Pycaiinc, 2020. — 151 c.

https://www.book.ru/book/934813
r) pecypcbl cetu «AHTEpHET»:

1. Penakunonno-ungopmaiionnoe  areHrctBo  «CraHpapTsl U
Ka4yecTBO». [ DNIEKTPOHHBIN pecypc]. — Pexxum nocryma: http:/ www.ria-stk.ru/
2. Caitt Poccuiickoil Acconmanuu Jlemunra. [9neKTpoHHBIN pecypc]. —

Pexxum pocrtyna: http://deming.ru

9. MeToan4yeckne yKazaHus sl 00y4al0NUXCH MO OCBOEHHUIO M CIUIIINHBI
(MoayJist)

CamocrosTenbHas IIOATrOTOBKA 06y11a101u1/1xc51 MMPOBOIUTCA IJIA er'IY6J'IeHI/I$I
M 3aKPCILICHUSA 3H3.HPII>1, INOJIYYCHHEBIX Ha JICKIUAX W APYI'HX BHUAAX SaHﬂTHﬁ, JJIA
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BBIPA0OTKH HAaBBIKOB CaMOCTOSITEIBHOTO MPUMEHEHHSI HOBBIX, JOMOJHUTEIbHBIX
3HAaHWUW U TOJATOTOBKH K MPEACTOSIINUM yUEOHBIM 3aHATUSAM, 3a4ETY.

BakHpIM  yCcIIOBHEM  YCHEIIHOTO H3Y4YEHMs] JUCLUIUIMHBL  SIBISETCS
noceuenue jekuuil. Ilox nmocemenneM noapasymeBaercs He (popMa MMaCCUBHOIO
IPUCYTCTBHS, @ aKTUBHAs paboTa 1o U3yYEHHUIO0 HOBOro martepuana. [loaroroska k
JIEKIMOHHBIM 3aHATUSM BKIIIOYAET B ceOs aHalIM3 MIpPEeIaraéMblX A U3y4EHUs
BOIPOCOB, M3yYE€HUE HOPMATUBHBIX MCTOYHUKOB M Y4YEOHOM U HAay4YHOH
JUTEpaTypel MO paccMaTpMBaeMbIM BOIpOcaM JIeKIHMH. B mpouecce nekuuu
oOydaromuicss MOXET 3aJaBaThb YTOUHSIOIIME BOMPOCHI,  OCYIIECTBUTH
B3aMMOCBS3b HOBOTO MaTepuana C Y€ H3Y4YCHHbIM, MOJITOTOBUTH 0a3y mjs
3¢ (EKTUBHOTO HCIOIb30BAHUS IMOJYYCHHBIX 3HAHUM, OOJNErYyuTh MOATOTOBKY K
IPAKTHYECKOMY 3aHATHIO. D(P(GEKTUBHBIM CIOCOOOM (PUKCAIUU JIEKIIHOHHOTO
MaTepuaja SBISIeTCS KOHCIEKTUPOBAHME, MPEICTaBIsIoNlee COOOM HE TOJBKO
(¢uKcalui0 BaKHEHIIMX MOMEHTOB JIEKIUMH, HO U YKAa3aHUE NPUMEPOB IS
NOHMMAaHHUS TOTO UJIM MHOT'O TEOPETUUECKOI0 MaTepuaa.

IIpy MOAroTOBKE K MPAKTHMUECKOMY 3aHATHIO HEOOXOJUMO HCIOJIb30BaTh
KOHCIIEKTUPOBAaHHbIE MaTepuasbl JEKIUH, Y4EeOHYy0 M Hay4dHYIO JIUTEparypy.
[TonroroBka OTBETOB IO BBIHOCUMBIM Ha OOCYXKIEHHE BOIPOCAM MPAKTUYECKOTO
3aHSATHS BKJIIOYAET B ce0sl HE TOJIBKO MPOYTEHHE MaTepuala, HO U €ro aHaju3 U
KPUTHYECKYIO OLEHKy.. OOydaromemycsi cleayeT BbISIBUTH MaJOU3yYEHHbIE
aCTeKThl PACCMAaTPUBAEMBIX BOIPOCOB, MPOSBUTh MHUIIMATUBY MPH MOATOTOBKE K
PAKTHYECKOMY 3aHSTHIO.

[Ipy mOAroTOBKE K MPAKTUYECKUM 3aHATUSMU U 3a4€Ty PEKOMEHAYETCS
CHUCTEeMAaTU3UPOBATh 3HAHMS, HM300pakas MX B TaOJMYHOM, IpauuecKoM WU
CXEMAaTUYHOM BHUJ€. DTO MO3BOJIUT YCTAHOBUTH B3aMOCBSI3b U3Y4aeMbIX SIBJICHUH,
YIOPOCTHUT 3ajady 3allOMHUHAHMUS MaTepHajia, OOJerdyuT MpOoIecC MPaKTHUYECKOro
IPUMEHEHHUS NOJIyYE€HHBIX 3HaHUH.

3ajayell  NPAKTUYECKUX  3aHATUN  sBJIE€TCS  BbIPAa0OTKA  YMEHMS
UCIIOJIb30BaTh TEOPETUYECKUE 3HAHMSI, IMPOSBUTH HAIWYME MIPAKTUUECKUX
HaBbIkOB. Ilpu  moAroroBke K  NPaKTUYECKOMY  3aHATHIO  CIEQYET
3a0J1aroBpEMEHHOT0 O0ECHEeUNTh HaJM4YMe HEOoOXOAUMO JUIsl JaHHOIO 3aHATUS
MaTepuasa, CaMOCTOSTENbHO IOBTOPUTh PaHEE U3YUEHHbBIE TEMBI.

JUis yCHeumItHoro OCBOEHHUSl JWCLUIUIMHBI Ba)KHBIM SBJIIETCS YMEHHUE
paboTaTh ¢ TepMUHAMHU U HX ompeaeneHUsMU. g paOoTbl ¢ TEPMUHOJIOTHEN
3¢ (EKTUBHBIM SIBISIETCS MCIOJB30BaHUE KaK y4yeOHOW M Hay4dHOH JUTEpaTyphl,
TaK U IOPUAUYECKUX U PUITOCOPCKUX CIIOBAPEH.

Pabota ¢ TepMHHaMU MOKET OCYIIECTBISTHCS Kak B (pOpME COCTaBICHUS
COOCTBEHHBIX TEMAaTHYECKHX CIOBAapUKOB MJisi YAOOCTBA M CKOPOCTH TOHUCKA
HeoOxomumoro TepmuHa. C  AITOM TENbI0 HEOOXOAUMO KaKIbI  HOBBIN
BCTPEUAIOLIUIICS TEPMUH 3allMChIBaTh U BO BPEMs MOJATOTOBKUA K CEMHHAPCKUM U
IPAKTUYECKUM 3aHITHUAM YKa3blBaTh COOTBETCTBYMOIIEE omnpezeneHue. B cimyuae
BO3HUKHOBEHUS CJIO)KHOCTH BbIOOpA OIpEAENCHUs W3 UMEIoUIerocss oobeMa B
paMKax Hay4YHOIrO 3HaHHUS HEOOXOJMMO 3aJaBaThb BOIPOCHI IPENOAABATENIO B
paMKax JIEKIIMOHHBIX U IPAKTUYECKUX 3aHATUH.
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WUuTtepakTuBHbIe  (QOpPMBI  MPOBENEHUS  3aHATUA 1O  JAUCIMILIAHE
«¥Ynpaenenue kauecmeom» BKIOUAIOT B c€0s1 CIETYIOIINE BUIbI 3aAHATHH:

- aHaJIM3 CUTyaluu# (Kelc-MeToJ]) — TEeXHUKa OOY4YEeHMsI, MUCIOJb3YyHoIIast
OMHCaHUE peaJbHbIX curyanuil. OOyuarouecss OJKHBI IPOAaHAIM3UPOBATH
CUTYaLMIO, pa3o0paTbcs B CyTH MPOOJEM, NMPENTIOKUTh BO3MOYKHBIE PEIICHUS U
BbIOpaTh Jydliee U3 HUX.B OCHOBE MeTo/la KOHKPETHBIX CHUTYallud JEXKUT
OMHCAaHNE KOHKPETHON MpO(ecCHOHAIBHON NeATEIbHOCTH WIA SMOLMOHAIBHO-
IIOBEJICHUYECKUX ACIIEKTOB B3aUMOAECUCTBUSA Joneu. IIpm n3ydeHum KOHKpPETHOU
CUTyallUd, W aHajau3€ KOHKPETHOIO IIpUMEpa CTYJIEHT JOJDKEH B)KUTHCA B
KOHKPETHbIE  OOCTOATENbCTBA, IMOHATh CHUTYyalMIO, OLEHUTh OOCTaHOBKY,
OTIpEe/IeNUTh, €CTh JIU B Hel mpobiiema U B 4eM ee cyTb. OnpeaenuTs CBOIO poJib B
peleHnyu IpooIeMbl U BEIpabOTaTh 11€1€CO00Pa3HYI0 TUHHUIO TTOBEICHUS.

- TpemnojaBaHWe JUCIMIUIMHBI OCYIIECTBIseTCS B (OpMe KypCOB,
COCTAaBJICHHBIX Ha OCHOBE pE3yJbTAaTOB HAyYHBIX HCCJIECNOBAHHUN, NMPOBOAMMBIX
OpraHM3alnueif, B TOM 4HCI€ C YYETOM pPETHMOHAIBHBIX OCOOEHHOCTEH
1po(heCcCUOHATIBHOM NEeATEIbHOCTH BBIITYCKHUKOB " NOTpeOHOCTEM
paboToaarenei.

OneHouHbIE M METOIMYECKHE MaTepHallbl 10 JUCUUIUIMHE «Ynpaenenue
kayecmeom» nipeacrasieHsl B DOMM.

IIpy 1OArOTOBKE K NIPOMEKYTOUYHOMY WJIM HUTOTOBOMY TECTHUPOBAHUIO
HEOOXOJMMO H3YyUYUTh TEOPETUYECKUH W TMPAKTUYECKUN Marepuai. TecToBble
3a/laHus (C IEpPEeYHEM BO3MOXKHBIX BAPUAHTOB OTBETOB, CPEIU KOTOPBIX XOTs ObI
OJIMH OTBET SIBJISIETCS HEBEPHBIM) OOECIEYHBAIOT CTPYKTYPHOCTH MBILIUICHUS,
BBIHYK/ICHHOTO BBIOpaTh U3 MPEIJIOKEHHBIX BApPUAHTOB OTBET BCE NMPaBUIIbHbBIC
BApUAHTBI. Te€CTOBBIE 3aJaHUs HA YCTAHOBJICHMS COOTBETCTBUS IOAPA3yMEBAIOT
HEOOXOJMMOCTh TMPOSBICHUS HE TOJBKO 3HAHMS Y4YeOHOTro MaTrepuania, HO U
YMEHMsI TIPUMEHATh MpaBuia (QopManbHON JIOTUKHU. TecToBbIE 3adaHus Ha
YIOPSAOYECHHUE HAIIPABIEHbl HA YCTAHOBJICHHE JIOTUYECKON IOCIENOBATEIBHOCTH
paccMaTpuBaeMbIX SIBJICHUM (BpEMEHU CYIIECTBOBAHUS SIBJICHUM, PaCIOJIOKEHUs
CTPYKTYPHBIX 3JIEMEHTOB IIPABOBBIX JOKYMEHTOB U T.I1.).

O¢pdexTuBHBIM CcHOCOOOM 1JI MOATOTOBKM K TECTUPOBAHUIO SIBISIETCS
paboTta 00ydarolmerocsi MO0 PElEHUI0 TECTOBBIX 3aJaHUN, MPEAOCTaBICHHBIX AJIs
CaMOCTOSITENIbHON paboThl. Takke HpHU MOATOTOBKE K TakoW (popme KOHTPOJs
3HAHUM, KaK PELICHUE TECTOBBIX 3aJaHUM, CIEAYET CaMOCTOATENBHO MONBITATHCS
npopaboTaTh paccMaTpuBaeMble B TUCIUIUIMHE BOMPOCH! B ()OpPME COCTaBIICHUS
TECTOBBIX 3a/IAHUM.

IIpy moaroTroBke K 3adeTy CcleayeT HMMETh B BHUAY, YTO OH SIBJIIETCS
UTOTOBOW (POPMOI KOHTPOJISI MO M3YUCHHUIO JAaHHOW y4yeOHON MUCHUIUIMHBI. 3adeT
MOJAPA3yMEBAET  MAKCHUMAJbHYIO)  KOHIIEHTPAUMKO  3HAHWM W YMEHU,
IIPEATOJIATra0IIMX TOJIHOE U3YYCHUE MaTEpHAIIa JUCLUIUIMHBI.

3auer npoBoAUTCA B (OpPME YCTHOIO cOOEceqOoBaHUS U BBIIOJHEHMS
NUCbMEHHOTO 3a/1aHus, JIM0O TecTa.
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Pemenne nmnpenopaBatenss 00 HMTOrOBOM  OLIEHKE TNPUHUMAETCA IO
pe3yJibTaTaM yCTHOTO OTBETA UBBINOJIHEHHOIO MMCBMEHHOTO (TECTOBOI0) 3aJaHMs,
B 3aBUCUMOCTH OT LIKAaJIbl OLEHKH.

B cBs3M C pa3BUTHEM HAYYHO-TEXHUYECKOI'O IPOTPecca B TAKOM CUTYaLMH
HAJUIEKAT BOCIIOJIB30BAaThCA MaTepUajaMi, HaXOIAIMMUCA B OTKPBITOM JOCTYIIE
cetu Internet. Takxke HeE0OXOIMMO YyUYWUTBHIBaTb, 4YTO IO COCTOSIHUIO Ha
CErOJHAIIHUN JI€Hb MHOTHE CIIPABOYHBIE IIPABOBBIE CUCTEMBI COAEPIKAT HE TOJIBKO
TEKCT HOPMATHBHBIX aKTOB, HO W HAay4HbI€ CTaThbU IO Pa3IU4YHBIM BOIPOCAM
(manpumep, CIIC «Koncynerant Ilmrocy).Pekomenmyercs  HCHOJIB30BaTh
3JIEKTPOHHO-OUOIMOTEYHBIE CUCTEMBI.

B cuny KpaTKOBpEMEHHOCTH W3YYEHHS U 3HAUUTEIBHOrO oObeMa JaHHOUN
yueOHOW AMCUMILIUHBI Kadeapa HACTOATEIbHO PEKOMEHIYET CUCTEeMAaTU4YEeCKH, a
HE 3MU30IM4YECKH paboTaTh HaJ U3yUEHHUEM Kypca.
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10. OcoO0eHHOCTH OCBOECHUSA JUCIHHUIIHHBI 1JI51 MHBAJIHUI0B M JIHUI C
OrPAHUYEHHBIMH BO3MOKHOCTSIMH 3/10POBbSI

OOyueHue o0OydYaroUMXcsi C OrPaHUYEHHBIMU BO3MOXHOCTSIMH 370pPOBbS
npyu HEOOXOJMMOCTH OCYLIECTBISIETCS Ha OCHOBE aJanTHUPOBAHHOW paboueit
IporpaMmMbl  C  HUCIIOJIb30BAHMEM  CIELHMAIBHBIX  METOJOB  OOydYeHHUs U
TUAAKTAYECKUX  MaTepuaioB, COCTaBIEHHBIX C Y4YETOM  OCOOEHHOCTEH
NCUXO(PU3UYECKOTO PA3BUTHSA, HHAMBUAYAJIbHBIX BO3MOXHOCTEH U COCTOSIHUS
3JI0POBbsI TAKKUX O0ydaromuxcs (00yJaromnerocs).

B umemsx ocBoeHus ydeOHOWM MporpaMMbl AWCHUIUIMHBI «Ynpaenenue
Kauecmeom» WVHBAIMJAMUA W JIMIIAMH C OTPAHUYCHHBIMH BO3MOXXHOCTSIMU
310poBbsi THCTUTYT 0OecieunBaeT:

— ISl MHBAJIMJIOB W JIMI] C OTPAHWUYCHHBIMUA BO3MOYKHOCTSMH 3JI0POBbBS 10
3pEHHUI0: pa3MENICHUE B JIOCTYMHBIX IS OOYJaIOUIUXCs, SIBJISIONTUXCS CIICTIHIMU
Wi CIa0OBUIAIIMMHU, MeECTaXx M B aJanTUPOBaHHOW (opme crpaBOYHON
uHpOpMaIlMM O pacnuCaHUM YYEeOHbIX 3aHSATUH; NPUCYTCTBUE ACCHUCTEHTA,

OKa3bIBAIOIIETO oOyJaromemMycs HEOOXOUMYO MTOMOIITb; BBIITYCK
aIbTEPHATUBHBIX (POPMATOB METOJWYECKUX MaTepUajoB (KPYMHBIA MPUPT WIH
aynuodanbl);

— JUI MHBAJUJOB U JIMLl C OTPAHUYEHHBIMU BO3MOKHOCTSMU 3J10POBbS 110
CIIyXY: HaJiJIeXKalluMH 3BYKOBBIMHU CPEICTBAMU BOCIIPOU3BEACHUE HH(POPMALIHH;

— JUISl UHBAJIMIOB W JML C OTPAaHUYECHHBIMH BO3MOXXHOCTSIMM 310pPOBbS,
MMEIOIIMX  HApylIeHUs  ONOPHO-ABUIATEIBHOIO  ammapara:  BO3MOXKHOCTH
OecCIpensITCTBEHHOTO IOCTyIa 00y4Yalouxcs B y4eOHbIE TOMEIICHUS, TyaleTHbIE
KOMHATBI U JPYrUe MOMENIEHMS, a TAK)KE NMPEObIBAHUE B YKa3aHHBIX TOMEILICHHUSIX.
OOyuaromuecs u3 yucia uHBaIUAOB U Juil ¢ OB3 obecnedeHbl NMe4YaTHBIMU U
(unu) 3JEKTPOHHBIMUA 00pa30BaTENbHBIMH pecypcaMu B popMax, aJanTHPOBAHHBIX
K OIpaHMYEHHUAM HMX 3740poBba. OOpazoBaHHe OOY4YaIOIIUXCA C OIPAHUYEHHBIMU
BO3MOYKHOCTSIMU 370POBbSI MOKET ObITh OPIaHM30BAHO KaK COBMECTHO C JPYTUMU
00y4arouMMucs, Tak U B OTACJIbHBIX TPYIINAX WIK B OTJAEIbHBIX OpPraHU3alusIX

11. Ilepeyenb MHPOPMAUOHHBIX TEXHOJIOT Ui, MPOdecCHOHANBLHBIX 0a3
JAHHBIX,HCIO0JIb3yeMbIX MPH OCYIIECTBIECHHMH 00Pa30BaTeJILHOI0 Mpolecca mo
AUCHHUILUIAHE (MOAYJII0), BKJIOYAasl NepedyeHb NPOrPpaMMHOI0 o0ecriedeHUusl U
HH(OPMALMOHHBIX CIIPABOYHBIX CHCTEM

[IporpamMmMHoe obecrieueHue:

1) Omneparmonnas cucrema (Microsoft Windows ITponpuemapnas);

2)  Ilaker o¢ucHeix nporpamm Microsoft Office (MS Word, MS Excel,
MS Power Point, MS Access, MS Publisher u Ip. Tponpuemapnas);

3) IIporpammHoe  oOecreueHHe JUIsI  MPOCMOTPA  AJIEKTPOHHBIX
nokyMeHToB B ctangapte PDF (Foxit Reader GNU LesserGeneralPublicLicense);
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4)  Web-6paysep (Mozilla Firefox GNU LesserGeneralPublicLicense);

NHupopMmanimonHbie cripaBOYHbIE CUCTEMBI:

1)  ApromaTtuszupoBaHHass HWHGOpPMAIMOHHAS OHOJIMOTEYHAs CHUCTEMaA
Marc21SQL;

2)  CmpaBouHo-npaBoBas cucteMa «KoncynpranT [Tnrocy

[Ipodeccnonanbupie 6a3bl TaHHBIX:

1) PedepatuBHas u cmnpaBoyHass 0a3a JaHHBIX PEICH3UPYEMOU
JUTEPATYPBI Scopus - https:// www.scopus.com

2)  Ilomuremarnueckas pedepatuBHO-OMbIMOrpaduieckas U
HayKoMeTpuueckass  (Ombmuomerpuueckas) 6aza nmanHsix Web of Science -
https://apps.webofknowledge.com

3) HayuHas snekTpoHHast Onbimnoreka - www.elibrary.ru

4) baza panneix «bubnumoreka ympaBieHus» - KopmopaTuBHBIN
MEHEKMEHT - https://www.cfin.ru/rubricator.shtml

12. MaTepuaibHO-TeXHHUYECKasA 0a3a, He00OX0AUMAas ISl OCYHIeCTBJICHUS

00pa30BaTeJILHOIO NMPOLECcca Mo IMCHUIIHHE (MOYJII0)
HaumeHnoBanue

CrnenuajJu3upoBaHHbIE AYIUTOPHH:
VYueOHast ayauTopus ISl TPOBEACHUS 3aHATUH CEMHUHAPCKOTO THIA, KYpPCOBOTO
NPOEKTHUPOBAHUS (BBINOJIHEHUSI KYpCOBBIX pabOT), TpPYNNOBBIX W HWHAMBUIYaIbHBIX
KOHCYJIbTAIIMi, TEKYILEro KOHTPOJIS U MIPOMEKYTOUHON aTTecTaluy / KOMIBIOTEPHBIN Kiacce
/ TIOMeIIeHUE JJI CaMOCTOSITEIbHOM paboThI ™
Texnuueckue cpeacTsa 00y4eHus:

KOMIIBIOTEP C MPOTPAMMHBIM 00eCrieueHuEM

CnenuaJTu3upoOBaHHbIE AYAUTOPUM:

VYyeOHast aynuTopus JUisl IPOBEACHUS 3aHITUN JIEKIMOHHOTO TUMA, 3aHATHI CEMHHApPCKOTO
TUMA, KYpCOBOTO NPOCKTHPOBAHUSA (BBIOJHEHHS KYPCOBBIX paboT), TPYINIOBBIX U
VHAMBUAYAIbHBIX KOHCYJIbTAIIUH, TEKYIIETr0 KOHTPOJIS U MPOMEKYTOYHON aTTecTauun™
TexHnueckue cpeacrsa 00y4eHusi:

DKpaH HACTCHHBIN
MYJIbTUMEAUNHBINA TPOEKTOP
KOMITBIOTEP C MPOTPAMMHEIM OOecTieueHreM, YKa3aHHbIM B 11. 1 1
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