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1. llosgicHUTEbLHAA 3aIIUCKA

Kypc «Ilcuxonorus B TYpUCTCKOW AEATETFHOCTH)» 3aHUMAET BAKHOE MECTO
pu NoATroToBKe OakanaBpoB 1o HampapieHuio 43.03.02 - Typusm./luciumninza
b1.B.12 «Ilcuxonorus B TypuCTCKOM ACSITETLHOCTY MPETOAACTC 00YIarOIIIMCS
nmo ouyHou Qopme oOydeHuss —Ha 3 Kypce B 6 cemecrtpe.llenpio ocBoeHuUs
TUCIMIUIMHBL  SIBISICTCSIOCBOCHHE ~ CTYJACHTOM  IICUXOJIOTHYECKHX  3HAHH,
HEOOXOMMBIX MEHEDKEPY TypU3Ma.

3agayn QUCIUAILINHEL:

CdopMupoBaTh TCUXOJOTUYECKAE 3HAHUS W YMEHHUS, HEOOXOMMMBIC IS
poeCcCHOHANTLHON NIEATeTFHOCTH, HAYYUTh OYIyIIHUX CHCIHAIMCTOB TypHU3Ma
JTUArHOCTAPOBATh W TPOTHO3UPOBATH COCTOSIHHE JIIOJICH, MPOrPaMMHPOBATH
MpoIleCC YIPaBICHUS C YYETOM WHIWBHIYAIbHBIX OCOOCHHOCTEH JIMYHOCTH.
OpraHu30BbIBaTh HCIOJIHEHHE PEIICHUS HAa OCHOBE 3HAHHWM ICHUXOJIOTMYECKOU
HAyKW U CcHelUUKH TYpPUCTCKOM OTpaciu. M3yduTh MCUXOJIOTHYECKUE ACTICKTHI
pEeKJIaMbI B TypU3ME.

2. [lepeyeHb MUIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHS MO JUCUMILINHE,
COOTHECEHHBIX C IJIAHUPYEMBbIMHU Pe3yJIbTATAMH OCBOEHHS
00pa30BaTEIbHOMNIPOrPAMMBI

Jucuunnuaa «lIcuxonorusi BTYpPHCTCKOM JAESATEIIBHOCTH» YYacCTBYET B
(GhOopMUPOBAHUHU CIICTYIOIIUX KOMIIETEHIIUN:

Komnerenuun NuaukaTopsl JleckpunTopsl
VK-5 YK-5.2Unentudukanus 3HaHMs: IPECTABIECHUS O
Crnocoben COOCTBEHHOI JINYHOCTH 10 | YEJIOBEKE U HOPMaXx €ro KM3HU B
BOCIIPUHUMATD MPUHATICKHOCTH K Pa3IUYHBIX KyJIbTypax
MEXKYJIbTYPHOE  [pa3JIMUYHBIM COLMAIBHBIM | PEJIUTHUAX, OTPEETAIOIINE
pa3zHooOpaszue rpynmnam MEXKYJIBTYPHOE pa3HOOOpa3ue
oOriecTBa B o0riecTBa
COLIMAJIBHO- Ymenus:
HUCTOPUYECKOM, YYHUTBIBATh TP OOIIIEHUU C
ATUYECKOM U MOTPEOUTENIMH OCOOEHHOCTH MX
bunocodckom BO3pacTa,
KOHTEKCTax HAIMOHAJILHBIE YePTHI XapaKTepa,

KYJIbTYPHBIC U PEITUTHO3HBIC
TPaJUIIAN, OTIPEIICIISIFOIIHE
MEXKYJIbTYPHOE pazHOOOpas3ue
oOrecTBa

Hasbiku:

aHaJIM3a MPOIIECCOB BIUSHUS
HAIMOHAIILHBIX, KYJIbTYPHBIX
PEIIUTHO3HBIX

TpaauInii 00IIecTBa Ha




NpeANOYTeHNs TOTpeduTenei
YCIIyT TypHU3Ma, OTPEAeIIIONnIne
MEXKYJIBTYPHOE Pa3HOOOpa3ue
oOrecTBa

VK-3. Ciocoben
OCYILIECTBIIATh
COITHAJIbHOE
B3aNMOJIEUCTBUE U
peann30BbIBaTh
CBOIO POJIb B
KOMaH]Ie

YK-3.2 - Onpenensier
ITMYHOCTHBIE U
podeccruoHaIbHbIE
XapaKTEPUCTUKH YJICHOB
KOMaHIbI, HEOOXOIMMBIE
17151 OCYIIIECTBIICHUS
COITMAJIbHBIX
B3aUMOJIEUCTBUI C
KIIMEHTaMH B cdepe
Typu3Ma

3HaHU: THYHOCTHBIX U
npogecCHoHaTbHBIX
XapaKTEPUCTUK WICHOBKOMAaH/IbI,
HEOOXOIUMBIX JIJISIOCYIIECTBICHUS
COITMaJIbHBIX

B3aMMO/JICHCTBUM C KIUSHTaAMU B
cdepe TypuzMa;
MPaBUIKOMAaHIHOWPAOOTHI
YMeHus: onpenensatb Habop
JIMYHOCTHBIX U
poQeCCUOHATBHBIXXaPAKTEPUCTUK
YJI€HOB KOMaHbl, HEOOXOINMBIX
JUUISL OCYIIECTBIICHUSCOIIMATBHBIX
B3aMMOJIEUCTBUN C KIIMEHTAMU B
chepe TypuzMa;

dbopmMyIHpOBaTh MpaBHIIA
KOMaHJHOU paboThI

HaBbiku: hopmupoBaHus KOMaHIbl
JUJISL OCYIIIECTBIICHUS
COUAILHBIXB3aUMOJICHICTBUA C
KJIMEHTaMU B cepe TypHu3Ma;
cOOJTI0ICHHS TIPABUITKOMAaHTHOM
paboThI

3. MecTo IMCHUIUINHBI B CTPYKTYpPe 00pa30oBaTe/ibHOM MPOrpaMMbl

«llcuxomoruss B TYpPUCTCKOW JAESATEIBHOCTH»

ABJIACTCA HHCHHHHHHOﬁ

o0s3aTeNbHON YacTH, GOPMHUPYEMOI YIaCTHUKAMU 00pa30BaTEIbHBIX OTHOIICHHM
JUTSl IOJITOTOBKH CTyZeHTOB 1o HarpaieHuto 43.03.02 — Typusm.

IHocaenyromue
IIpeamecrByrouue JAucuuninHel (MOayJIH), y
AUCHHUILIHHBI
AUCHHUTINHBI NPAKTHKH y4e0HOr0 (Moxy.1)
(MonyJin), IPaKTHKH IU1aHa, B KOTOPbIX Y,
Mudgp NPAKTHKHY4€0HOI0
y4eOHOro njiaHa, B KOMIIeTEHIUA
KOMIIETEHIIUH IUIAHA, B KOTOPBIX

KOTOPbIX OCBAUBAECTCHA
KOMIICTCHI U A

0CBaMBaeTCsl MapalieJbHO
C U3y4YaeMOu M CHUILINHON

OCBauBacTCH
KOMIICTCHIIUA

YK-3. Cnocoden
OCYyHIeCTBJIATDH

IIcuxomnorus Aea0BOro

oO01IeHns

IIpon3BoaCcTBEHHAA




conuaIbHOe IPaKTHKA
B3aHMO/JeHCTBHE (OpranusanuoHHo-

" ylpaBiieHYecKasl IPAKTHUKA)
peajin30BbIBATH
CBOIO POJIb B
KOMaHjie

YK-5. Cniocoden dunocodus
BOCIIPUHUMATDH Uctopus (ucropus
MEKKYJIbTYpPHOE Poccun, BceoOmas
pa3HooOpa3ue UCTOpUS)
o0uecTBa B [IpouzBoacTBEeHHAS
COIUAJIBHO- npaktuka (CepBucHas
HCTOPUYECKOM, MIPAKTUKA)
ITHYECKOM U
¢punocopcrom
KOHTEKCTaX

4. O0beM IMCHUILIAHBI (MOAYJISI) B 3a4€THBIX eIMHULAX ¢ YKa3aHUEM
KOJINYeCTBA aKaJeMHYeCKHX UM ACTPOHOMHYECKHX YaCOB, BbIJIeJIEHHBIX HA
KOHTAKTHYI0 pa0doTy 00y4alOIUXCcA ¢ npenojaaBarejaemM (Mo BUAaAM yY4eOHbIX

3aHATHH) U HA CAMOCTOSTEILHYI0 Pa00Ty 00y4aKOIUXCA

OO6mass TPyJI0EMKOCTh OCBOCHHSI YUE€OHOW AUCIUIIIMHBI «IICUXOJIOTHS B
TYPHUCTCKOU TEATETbHOCTI) COCTAaBJISIET 3 3aYETHBIE FS310%050%00 090501051
108akanemuyeckuxyaca.

Ne cemecTpa
Cemectp p
6
OO01ast TPy10eMKOCTh (BCErOaK. 4acoB / 3.¢]1.) 108/3
Jlexuun 20
KonrtakTHas padota
[IpakTuueckue 3aHATHS 22
CamocrosrenbHas pabora 57
Bun npomexyrounon
A TP YTOTHO 3auer
arTecTaluu 8,75




5. Conepxxanue JMCUMILIMHBI (MOAYJIs1), CTPYKTYPHPOBAHHOE 110 TEMaM
(pasaenam) ¢ ykazaHHeM OTBEICHHOI0 HA HUX KOJHMYECTBA aKaJAeMHYeCKUX
WJIN ACTPOHOMHYECKHMX YaCOB U BH/IOB YUYeOHBIX 3aHATHI

HaumenoBanune
pasnena
JTUCHUILUTMHBEI (TeMa)

TpynoemMkocTb

BCEro

KonrakTtHas paborta

JICKITAU
NPaKTUY. 3aHATHUS
na0op.3aHIATHS

camocT. pabora

Conepxanue

6 cemectp

Tema 1. O0Omienme
KaK MpeaMeT
Hay‘-IHOI‘O 3HAHUA

[IpeameT ncuxomnoruu
obmenust. MecTo u pois
00lILIEHNS B CUCTEME
OOIIECTBEHHBIX U
MEKJINYHOCTHBIX OTHOIIEHHUH
JUTSIOCYIIIECTRIICHUS
COLIMAJIbHBIX

B3aMMOJCHCTBUN C KIIMCHTAMH
B chepe TypusMa;

Tema 2 Ilcuxomorus
MEXJINYHOCTHOU
KOMMYHUKAaIMU

Crrertu¢mka oOMeHa
nHpOpMaLuei B
KOMMYHHMKAaTHBHOM IIpOLIECCE.
CpencTBa KOMMYHHKALIUH.
Peub u ee xapakTepucTHKa.
OCHOBHBIE 3JIEMEHTHI
TEXHOJIOTHH NIepeiavun
WHPOPMAIIUH.
Wnenruduxamnms coOCTBEHHON
JIMYHOCTH 11O
MPUHAJICKHOCTH K
Pa3IUYHBIM COLUATBEHBIM
rpymmnam

Tema 3.
HesepOanpHas
KOMMYyHHKAITHS

[Tonsitue HeBepOanbHOM
KOMMYyHUKaluu. Mecto U
byHKINU H.K. B
MEXJIMYHOCTHOM  OOIIECHHUH.
Bkinan OTEYECTBEHHBIX
YUEHBIX B TEOPHIO
HeBepOaIbHOI
KOMMyHUKanuu.  OCHOBHBIE
HaIpPaBJIEeHNUS U3YUCHHUS.

Tema 4. OOuieHne
KaK B3aUMOJENCTBUE

ITonsTHE B3aMMOIEHICTBUS B
MCUXOJIOTMYECKON HayKe.
OCHOBHBIE TEOPETUYECKUE
B3TJIS/IBI 3aPYOEKHBIX U
OTEYCCTBCHHBIX
HcceoBareseil Ha npooiaemy




B3aMMOJICHCTBUSI.
OC0OEHHOCTH COIMMATTBLHBIX
B3aUMO/ICUCTBUH,ITPE/ICTABIICH
YA 0 YEJIOBEKE U HOpMax €ro
KU3HU B PA3TUYHBIX
KyJIbTypax

PENUTHSIX, OTIPEIEISIOIINE
MEXKYJIBTYPHOS
pasHoobpaswue;

Tumnbl B3aUMOJICHCTBUSA:
COTPYAHUYECTBO,
B3aUMOIIOMOIIIb U
KOHKYPEHIIHS,
koHpukT.[IpaBuia
KOMaHTHOH paboThI,
JUYHOCTHBIE U
podeCCUOHATLHBIC
XapaKTEPUCTUKU WICHOB
KOMaH/1bl, HEOOXOIUMBIE JIIIS
OCYIIIECTBIICHHSI COITHATBHBIX
B3aUMOJICHUCTBUH C KIIMEHTAMU
B chepe TypusmMa

Tema 5 Bocnpusitue
U TIOHHMaHue B
CTPYKTYpe
MEXJIMYHOCTHOTO
o0IIeHUS

Oo6mas XapaKTepPUCTHKA
COLUAIIBHON MEepLIETLINH.
ITepBoe BHEYATIICHUE u
TOYHOCTH WHTEPITPETAIHH.
DddexTs BOCTIPUSTHS:
addext «opeosan, ekt
MEPBUYHOCTA W  HOBHU3HHI,
ad ekt CTepEOTUITN3AIINH,
3¢(deKkT YCTAaHOBKM W HX
xapaktepuctuka. OCHOBHBIE

CIIOCOOBI IIOBEIIIIECHUS
TOYHOCTH BOCTIPUSITHS JAPYTHX
JIFOJICH. OcHOBHBIE
MEXaHU3MBI [TOHUMAaHU
cobeceIHnKa 5 150.4
MPUMEHEHUE ISt

OCYIIECTBICHUSI COIUATBLHBIX
B3aUMOJENCTBUH ¢ KINEHTAMU
B cepe Typusma.

Tema 6. OcHOBHEIE
CIIOCOOBI
BO3JICHCTBUS B
mpoiiecce OOIIeHMs

ITonsTne JINYHOCTHOI'O
BiusHUS. KoMMyHHKaTHBHO-
JIMYHOCTHBIN TOTEHLMA U €ro
XapakTepucTuka. Y OexaeHue
Kak BEIYLIHI croco0
BO3JCMCTBUS HA JIMYHOCTb.
Buapl u npuemsl yOexaeHuUi.
Baymenune (cyrrectust) u ero

Tema 7. Ctpareruu n
TaKTUKH
MaHUIYJIUPOBaHUS

XapaKTEepUCTHKA. [Tpuemsi
BHYILICHUS U CpEACTBa
MPOTUBOJIEUCTBUS CYTTECTUH.
OcHOBHBIE CTpaTeruu
BO3JEHCTBUSI Ha YeJOBEKa:
«UMIIepaTUBHANY,




«MaHUTTYJISITUBHAS,
«Pa3BUBAIOIIASY.
MaHurysmusl Kak OfuH W3
BUIOB IICUXOJIOTHYECKOT O
BO3JICHCTBHS, HCIOJIb3yEMbIX
IS JIOCTOKEHHUS
OTHOCTOPOHHETO BBIUTPHIIIA.
CpenctBa U MEXaHU3MEI
MaHUIYJISITHBHOTO
BO3JICHCTBHA:
MHOTOBEKTOPHOCTh
BO3CHUCTBHS,
IICUXOJIOTHYECKOE JaBJICHHE,
MICUXHYECKUH aBTOMATH3M,
SKCIUTyaTaluss  JIMYHOCTHBIX
KadecTB ajpecara.

Tewma 8. TpyaHocTu u
e eKThI OOIIeHUS

[IpyunHbl  HapywieHuil B
obmennn, CyOBEKTUBHBIE U
00BEKTHBHEIE TPYJIHOCTH
OOIIEHHS.
PacnpocTtpaneHHocTh
TpyAHOCTEH  oOOIIeHWs B
Pa3HbIX BO3pacrax.
3aCTEeHINBOCTh KaK
cnenupuveckass  TPYTHOCTb
MEXINYHOCTHOTO  OOIIEHHS.
TuIeI 3aCTEHYNBOCTH.

Tema9. Ilcuxonorus
MEKITUYHOCTHOTO
KOH(JIMKTa

[lonsiTHE ~ MEXIMYHOCTHOTO
KOH(IHKTA B
MCUXOJOTUYECKOMN HayKe.
OcHOBHBIE MPU3HAKU
KOH()JIHKTHOTO oO01IeHNS.
Knaccudukanuss KoH(IMKTOB
17§ ux XapaKTepPHUCTHKA.
[Ipuunnsl

BO3HUKHOBCHHS KOH(IHMKTOB.
Crpyktypa ©  JUHaMHKa
KOH(JIIUKTA. OcHoBHEbIE
CTpaTeruy  IOBEIEHHS B
KOHQIUKTE W TYTH €ro
paspenieHus

10

Tema 10.
[lcuxonorus
JIEJIOBOM Oecenbl

Iloustue nemoBoii Oecennl €€
CTPYKTypa M XapaKTePHCTHKA
OCHOBHBIXEE  KOMIIOHEHTOB.
OcHOoBHBIE ~ TpeOOBaHUS K
MOJITOTOBUTEIILHOMY,

OCHOBHOMY 5
3aKITIOYUTETLHOMY sTanam
BEJIEHUS  JIENIOBBIX  Oeceq.
Knaccuduxarms JIETOBBIX
oecen. ComepkaHue IeJIOBOH
Oecenpl mpu  MpUEMe Ha
pabory. ITcuxonornueckue
pEeKOMEH/IaIH 1o
MOBHIIIEHUIO 3P PEKTUBHOCTH
JIETIOBBIX O€ece]t ¢ KIIMEHTaMU B




cdepe TypuszMa

11

Tema 11.
Ilcuxomorus
MIePErOBOPHOTO
npoiiecca

[leperoBops! kak
Pa3HOBHIHOCTE OOIICHHUS.
OO6mrast XapakTepPUCTHKA
MEPEroBOPOB: CYIIHOCTS,
BUJbI, GyHKIMH. [[MHaMuKa U
OCHOBHBIE JTAITbl
MEPETOBOPHOTO TpoIiecca.
TakTu4eckue mprueMsl
BEJICHUSI TIEPETOBOPOB U
TICUXOJIOTHYECKUE YCIIOBUS
ycliexa Ha MeperoBopax.
BrusiHue TUYHOCTHOTO
(akTopa Ha pe3ynabTar
MEPEroBOPHOTO
npornecca.Cnenuduxa
BEJICHUSI TIEPETOBOPOB U
OCYIIIECTBIICHHSI COITHATBHBIX
B3aMMOJICHUCTBUH C KIIMEHTAMU
B chepe TypusMma;

12

Tema 12. O0mienue ¢
MaccOBOH
ayIATOpHUEN

Crtunmu u Mojenu OOIIEHUs ¢
MaccoBOI ayaUTOpUEH:
aKTHUBHOTO  B3aWMOJICHCTBHSI,
aBTOpHUTAapHas,
runeppedaeKcuBHas,
runopedQIieKCuBHas,
JTUKTOPCKAS U T. [I.

OCHOBHEIC KOMIIOHECHTBI
MPOAYKTHBHOTO criocoba
OOIIICHUs: OPHCHTHPOBKA B
HEeNsIX W  MOTHBaxoOUICHUS,
OPUEHTHPOBKA B crenupuke
ayJMTOPUH, OPHEHTHPOBKA BO
BPEMCHHBIX,
MPOCTPAHCTBEHHBIX W HHBIX
YCIIOBHUSX
o0menns.OcodeHHOCTH
OMOCPEIOBAHHOTO OOIICHUS C
MaccoBOM ayauTOpUEH.
Crnenuduka oOeHus ¢ Tene -
upaauoayauropueil.llpuemsr
U crnocoObl  3PPEKTUBHOTO
BO3JEHCTBHSI HAa MacCOBYIO
ayJIMUTOPHIO

13

Tema 13.
Texuaomnoruu HJIII B
o0IIEeHnH

Heliponunreucrtuyeckoe
MIPOrpaMMHUPOBAaHUE U
BO3MOKHOCTH €T0
WCTIONIb30BaHMS B OOILEHHH.
XapakTepHuCcTHKa ayAHaInCTa,
BH3YaJINCTa M KHHECTETHKA.
ITonsiTHE CEHCOPHOI OCTPOTHI
U CEHCOPHOH r'MOKOCTH, a TaK
K€ OCHOBHBIE MPHUEMBI 110 X
0CBOEHMIO. PecypcHoe
COCTOSTHUE YEJIOBEKA U ITalbl

10




BXOkJeHus B Hero.[loiHTephI
KaKk YMEHHE 3aJ]1aBaTh
BOIIPOCHI JI1 YTOUHEHUS
CMBICJIA CKAa3aHHOTI'O U UX
coaepxanue. [Ipumenenue
HJIIT B npouiecce
OCYILECTBICHUS COLIMATIBHBIX
B3aMMOJIEHCTBUH C KIHUEHTaMU
B chepe Typuzma

- O0mee  TpeACTaBICHHE O
COLIMANIEHO-TICHXO0JIOTUIECKOM
TPCHUHTE (CIIT).
Crnenmmndudeckue dYepTel H
Tema 14. OCHOBHBIE napajnurMel
ComuansHo- TpeHuHra. ['pynmoBsle HOPMBI
T p—— U POJIEBBIE MO3ULIUHU B IPyIIIIE.
AKTUBHBIE METOABI O0Y4eHUs
TPEHUHT KaK
14 1 1 4 | HaBbIKaM s dexTHBHOrO
CpeAcTBO obmeHusim  TpeOOBaHUA K
TTOBBIILICHHIA JIMYHOCTHBIM
KOMIIETEHTHOCTH XapaKTepHCTHKaM
o01eHus PYKOBOIUTEIS TPYIIIBL
TpPEHUHTA. Cuenapuu
TPCHUHI'OBBIX 3aHITHI 10
IIOBBIICHUIKO KOMIICTECHTHOCTHU
001IeHUs
3auer 3 0,25 8,75
Hroro3a 6 cemectp 108 20 22 57

6. Ilepeyenb yueOHO-METOAMYECKOT0 00ecriedeHUs IAJIs1 CAMOCTOSITEIbHOM
patdoThl 00yYaKOIIMXCH MO JUCHUIIMHE (MOTYJIIO)

Ne Bunel camoctosiTenbHON paboThI TpynoemkocTs, dopma KOHTpOIA™
aK.4achl
1. ITpopaboTka TeopeTHuecKoro
N Koncynbranus
MaTepuaia 1o KOHCIEeKTaM JIEKIIHH,
. npenoaaBareds,
PEKOMEHI0BAaHHOU JIUTEpaTypeE, 14 CTHOR
JIOTIOTHUTEIbHBIM UCTOYHUKAM M
cobece10BaHUE
uHpopMaLun
2. IToaroToBKa K MPaKTUYECKUM BeicTynuienue ¢
3aHATHUSAM: IOMCK HEOOXOAMMOI JOKJIaZIOM,
uH(popmannu, o6padboTka HHPOpPMAIIHH, 14 IIPE3EHTaLNs,
HanucaHue JOKIala, OArOTOBKA K OTBETHI HA
BBICTYIUICHHUIO (JUCKYCCHH) JUCKYCCHOHHBIE
BOIPOCHI
3. [TonroroBka K TeKyIIEMYKOHTPOJIIO
(TecTupoBaHUE W/WIIM HAlTUCAHHE 14 Tectsl, pedepatsl
pedepara)
4. IToaroroBka K MpOMeEXyTOYHOMN YcrHOE
aTTecTalnuu 15 cobecenoBaHue,
(BOIIPOCHI K 3a4eTy) TECTUPOBAHUE,
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s caMoCTOSITENBbHOM paboThl MO JUCHUIUIMHE (MOAYJ0) oOydaromuecs
UCTIOJNIB3YIOT CIIeAyIoIIee yueOHO-METOIuIeckoe o0ecreueHue:

[Icuxonorust B TYpUCTCKOM A€SITEIbHOCTU[ DJIEKTPOHHBIA pecypc]: ydeOHUK
/H.B. bopmosckas u ap. — M.: KuoPyc, 2019. — Pexum nocrymna:
https://www.book.ru/book/929674.

[lcuxonoruss B  TYPUCTCKOM  JESATEILHOCTU[DJIEKTPOHHBIM  pecypc]:
npaktukym/H.B. bopnosckas, C.H. Koctpomuna, E.B. 3unoBseBa u np. — M.:
KuoPyc, 2019. — Pexxum moctyma: https://www.book.ru/book/929675.

Kucmuupina W.I'. [lcuxosiorust B TypUCTCKON €SATENbHOCTU[ DIEKTPOHHBIN
pecypc]: yuebnoe mocodme / N.I'. Kucnumpina; [ToBomkckuii TocyaapCTBEHHBIN
TEeXHOJOTMYECKHil yHuBepcHTeT. - Momkap-Oma: III'TY, 2017. - URL:
http://biblioclub.ru/index.php?page=book&id=477381.

[Icuxomnorus u 3THKa AEIOBOro OOIIEHUs [ DIEKTPOHHBIN pecypc].: yueOHUK
/B.YO. Hopomenko, JI.U. 3otroBa, B.H. JlaBpunenko u ap. — M.: IOnutu-/lana,
2015.-URL:http://biblioclub.ru/index.php?page=book&id=117118.

7.D0oH/1 OLIEHOYHBIX ¥ METOAMYECKUX MATEPHAJIOB /IJIsl IPOBeAEHMSsI
NMPOMEKYTOUYHOM aTTecTAUM 00y4YAIOIIUXCSA M0 JUCHUIJINHE

BOIIpOC])I AJIA IIPOBEACHUSA l'lpOMe)KyTO‘lHOﬁ arrecranmmmu (3aqua)

1.IIpeaqmeT ncuxoaorum oOLEHus.
2.006uieHue B cuctemMe 0OIEeCTBEHHBIX U MEXIMYHOCTHBIX OTHOILICHUI
3. OCHOBBI aHaJIM3a NPOLECCOB BINSIHUA HAIUOHAJIBHBIX, KYJIbTYPHBIX U PEJUTHO3HBIX
TpaauIuii 00IIecTBa Ha TPEAMOYTEHUS TOTPEOUTENICH YCIyT TypHU3Ma.
4. XapakTep B3aUMOCBSI3U OOIIECHUS U ICSITEILHOCTH B cpepe Typusma.
5.0OCHOBHBIE CTPYKTYPHBIE 3JIEMEHTHI OOIICHHUS.
6.DyHKIIMK OOIIECHHS U UX XapaKTePUCTHKA.
7.001eHne Kak KOMMYHUKAaTUBHBIN MPOLIECC.
8.0c00eHHOCTH YeJI0BEUYECKON KOMMYHHKAITUHUE chepe Typusma
9.0cHOBHBIC KOMMYHUKATHBHBIC KaHAIBI TIepeIadn HH(HOpPMAITHH.
10.Texnomorus nepenayn nHGopmanuu mo Jlaccyamy.
11.0OcHOBHBIE KOMMYHUKATUBHBIE OaphEPHI.
12.001mas xapakTepuCcTUKa HEBEPOAIBHOTO OOIIIECHHUS.
13.I1apa-u SKCTpaTUHTBUCTUKA KaK CHCTEMa BOKAJIM3AIMU OOIICHHUS.
14 ITpokcemuka 0 HOpMax NPOCTPAHCTBEHHOI'O PACIIOIOKEHUS JTFOJIEH.
15.006menne Kak MHTEPaKTUBHBIN TTPOIIECC.
16.9ro-cocTosiHUSA JTHOJIEH TPU MEKIMYHOCTHOM B3aMMOCHCTBHUH.
17.Buapl TpaH3aKIUN U UX XapaKTEPUCTUKA.
18.Beayiiue cnocoObl BO3EHCTBUS B OOIICHUHU.
19.Y06exneHue u ero XxapakTepucTHKa.
20.B03MOKHOCTH BHYILICHHS B IIPOIECCe OOIIEHUSI U BO3MOXKHOCTH €r0
MIPUMEHEHUS B TYPUCTCKOM cepe.
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21.3apaxkeHre Kak croco0 BO3JEHCTBUS Ha COOECETHUKAN BOZMOXHOCTH €T0
NPUMEHEHUS B TYPUCTCKOM cepe.

22.Ctpareruu u TaKTUKWA MaHUITYJIUPOBAHUA.

23.0Cco0C€HHOCTH COLMATBPHOM MEPIICTITUH.

24.OCHOBHBIE TICUXOJIOTUYECKHE MEXAHU3MbI COLMABHBIX B3aUMOJICHCTBHH C
KJIMCHTaMH B cepe Typusma.

25 .U nentudukamnus, sMIaTUs ¥ UX MPOsIBJICHUE B OOILIEHUU.
26.XapakTepucTUKa Kay3aJIbHOW aTpUOyLIUU.

277.XapakTepucTKa 3aKOHOMEPHOCTEN BOCIIPUATHS.

28.CymurHocTh 3dgdexra «opeonay.

29.9¢deKT mepBUYHOCTH ¥ HOBU3HBI U €T0 MPOSIBJICHUE B OOIICHUU N
BO3MOYKHOCTH €TO TIPUMEHEHHS B TYPUCTCKOH cdepe.

30.2ddexrt crepeorunmszauu 06 0COOCHHOCTSAX BOCTIPUATHS COOSCETHIUKAN
BO3MOKHOCTH €T0 MPUMEHEHHS B TYPUCTCKOM cdepe.

31.CyObeKTUBHbBIC U OOBEKTUBHBIE TPYTHOCTH OOIICHHUS.

32.JledexThl OOIECHUS U UX XapaKTePUCTHKA.

33.IlousaTue penpe3eHTaTUBHOM cucTeMbl yesnoeka B HIIIT.

34.IloHsiTHE MEXIUYHOCTHOTO KOH(IUKTA.

35.I1pu4rHBI BOBHUKHOBEHUSI MEXITMYHOCTHBIX KOH(DIUKTOB.
36.CTpyKTypa MEKIMYHOCTHOTO KOH(DIUKTA.

37. JlnHaMrKa MEXKIMYHOCTHOTO KOH(IUKTA.

38.0cHoBHBIE POPMBI 3aBEpIIEHUS KOH(DIUKTA.

39.I1puembl U criocoObl pa3pelIeHUs CI0KHOW MEXKJIMYHOCTHOM CUTYaIlUH.
40.00111as xapakTepUCTUKa EPETOBOPOB.

41.0OcHOBHBIE 3TaMbI IEPETOBOPHOTO Mponecca. Crenupuka meperoBOpHOTo
npoiiecca B cepe Typu3Ma.

42.1IcuxoJIoOrM4ecKre yCI0BUs YCIIEX0B HA MEPEroBOpax.

43.0011eHue ¢ MacCOBOM ayAUTOPHUEH.

44.0co0CHHOCTH COIMAIBHBIX B3AaUMOJICHCTBHIA C KIMEHTaMH B cepe TypHu3Ma.

45.1IpuemMsbl 1 ciocOObI PE3yIbTATUBHOTO BO3/ICHCTBUS HA MAaCCOBYIO ayIUTOPHIO

B XOJI€ OCYIIECTBJICHHS COLMAIbHBIX B3AUMOJICHCTBUH C KIIMEHTaMU B cpepe Typusma.

46.1Tonsatue nenoBoi 6ecebl U €€ 0COOEHHOCTH B TYPUCTCKOM cdepe.
47.0co06eHHOCTH OOIICHHS B 3aBUCUMOCTH OT CTHJISIPYKOBOJICTBA.
48 .ITpunnurnst (HopMmsel) ipoBenenust CIIT.

IIpumepHbIe NPAKTHKO-OPUEHTHPOBAHHBIE 3a]aHUSA
1.Tecr:
1. KommyHUKaIus —3TO:
A. OOMeH OmBITOM MeIy OpraHU3aAlMSIMU;
b. O6men nndopmarmeit Mexy JII0AbMHU;

B. [IlpuHummnel mnoBeneHUss B OTACIbHOM  opraHuzanuu;l’.

[IpennpuHUMATENBCKUN 3TUKET.
2 DTUKET —3TO:
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A. CBoJl paBuiI MOBEJICHHUS], KACAIOIIUXCSA BHEIIHETO MPOSIBIICHUS
OTHOIIICHHS YeJIOBEKa KITFOISIM;

b. Umux coTpynHuKa,;

B. ITpuHIMIIBI TOBEICHUAB OTACIBLHON OpraHU3alliu;

I'. KynapTypa npeanpuHuMaTeabCTBa.

3.J1i1st uero HE Hy>XeH 3TUYECKUM KOJEKC:

A. JI714 MOBBIIIIEHHS] S TUYECKOTO YPOBHS OpraHu3alliu;

b. JIs11 nOoBBIIEHNS] STUYHOCTH NOBEJICHUS PYKOBOAUTEIIS,

B. s MOBBIILICHUS ATUYHOCTHU TTOBEICHUS PSATOBBIX
COTPY/IHUKOB;

I'.JI;1s1 MOBBIIEHUS] STUYHOCTH MOBEJICHUS B CEMbSIX COTPYIHHUKOB
OpraHU3aIUU.

4910 MOKET MOCIIeI0OBATh 332 HAPYIIEHUEM dTUYECKOr0 KOJeKca:

A. Beirosop;

b. YBonbsHeHHE;

I'. Ilonm>xeHue B JOJDKHOCTH;

J1. Bce OTBETHI ITpaBUIIbHBIE.

5.HauBUyanbHOCTD M IIPaBa JIMYHOCTHU XapaKTEPHBI JJISI:

A. Poccuu;

b. ®pannuu;

B. CIIIA;

I'. 'epmannn.

6.KT0 nomkeH coOroaaTh dTUYECKUN KOIEKC?

A. Bce coTpyaHuku opranu3zanuu (M BbICHIUE JTOJXKHOCTHBIC JIUIIA
U PSIIOBBIE COTPYIHUKH);

b. Tonpko BeICHINE JOKHOCTHBIC JIMIIA;

B. TosbKkO psiIOBBIE COTPYIHUKY;

I TonpkO COTPYIHUKH, KOTOpPbIE TIPOXOIAT IIPAKTUKY B
OpTraHU3AI1H.

7.COBOKYITHOCTBATHYECKUXITPUHITUTIOBPYKOBOICTBOBATHCS
JIeATCIbHOCTh ~ OpTraHM3alliii W WX WICHOB B  cdepe  ympaBieHUs
UIIPEANPUHUMATEIBCTBA —3TO:

A. DTHYeckuil KOOeKc;

b. JlenoBas sTuka;

B. Cny>xeOHbI STUKET;

I'. Otuxka.

8.UTO CHOy)XUT OpPUEHTUPOM OSTUYECKOTO TMOBEACHHUS IS
COTPYAHUKOB OpraHu3aluun?

A. TIpuMep BbICIINX JOJKHOCTHBIX JIUII;

b. MoTtuBanus;

B. JIunepctBo;

I'. OTryeckuii KoJeKc.

9.BaxHoli 3aaueli B poliecce KOMMYHHKALUU SIBJISIETCS:

A. HaGmronenue;
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b. MotuBanus;

B. KonTtposb;

I'. Onenxa.

10.ITopoxkmaeT 4YyBCTBO HENOBEPHUS U  COOTBETCTBYIOLIEH
aTMoc(epbl B KOJUIEKTUBE:

A. TotanbHBIN KOHTPOJIb;

b. CKpBITBII KOHTPOJIb;

B. KoHTpOJb, OrpaHUYECHHBIN UHIIUACHTAMHA

2. Keiic Hexuii xommepueckuif ©OaHK —OJWH U3 MHOTHX MEJKHUX
KOMMEpYECKUX OaHKOB, CO3JaHHBIX B MocCKBe 3a mociieqHue rojpl. baHk
HayaJl CBOM OINEpallid HEMHOIMM OoJiee MojayTopa JieT Ha3zal. Bech mrar
0aHka cocTosut U3 15 yenoBek, He cuuTas 6 4yeroBeK oxpaHbl. baHk 3aHMMaN
NOMEIIeHHe ©W3 5  KOMHAT: OIEpalMoHHBIA  3ay, Oyxrairepus,
CeKpeTapuaT,KaOUHET YIpaBISIOMIET0 M Kacca. YTpaBislomMi OaHka —
NBanoB Cepreii BacunbeBuu, 45 ner, panee pabGotan B HayuHo-
uccienoBarenbckoM I1eHTtpe. Cran  ympaBigoomuM — Onarojgapsi CBOUM
r1yOOKMM 3HaHMSIM B OaHKOBCKOM J€jieé U OOIIMPHBIM CBA3SIM B
(¢uHaHCOBOM Mupe. UenoBEeK OCTOPOKHBIM B OOLIEHUU C YUPEAUTEIIMU
0aHKa M HEeCIEp>KaHHBII C MOJYMHEHHbIMU. | TaBHBIA Oyxrainrep OaHka —
CwmupnoBa Jlunus [lerpona, 40 net. B Teuenue 10 net paboTana riaBHbIM
OyxrantepoM, 2 roja HaszaJl OKOHYMJA KypChl OYXTaJITE€pCKOrO yyeTa B
KOMMepyeckoM Oanke. Paboranma B 3TOM KOMMepyYecKOM OaHKe
MPaKTUYECKU CO JIHA €ro OCHOBaHUsA.B pe3ynbrare nmpoBepKy, MPOBEAECHHOM
["'ocynapcTBEeHHON HAjIOrOBOM MHCHEKLMEW, ObUIM BBISBICHBI HAPYLICHUS B
BEJICHUN OyXrajaTepckoro ydera M ordeTHocTH. Ha OaHk Obul HanoxeH
KpynHbiii mtpad. Cienyer OTMETUTh, UYTO OYXTalNTepCKH ydeT Besics B
COOTBETCTBHUM C YYETHOW TIOJUTUKOW OaHKa, YTBEPKICHHOW €ro
PYKOBOJCTBOM. 32 HECKOJIBKO MecALEeB 10 NpoBepkrn CMHUpPHOBA MbITagach
NPEAYNPENUTh YIPABIAIOMIET0 O HMMEIUMXCs HapywmeHusx. Ilpu stom
MpOM30IIIeN chaeayromui pasroBop. «Cepreii BacuibeBud, y HaC BO3HMKJIA
npobrnema. Mmerorcs cepbe3Hble HapylieHUs B 00JacTH OyXraiaTepcKoro
ydyeray. —«A 4yeM g Mory BaM NoModb? Benp 3TO e Bbl —TJIABHBIN
oyxrantep. [ns 3Toro Bac u B3ssiM Ha paboTy». —«Buaure nu, s HE Mory
U3MEHUTh YYETHYIO TMOJUTUKY MPENnpusiTus Oe3 COorjacoBaHUsl C
pyKOBOACTBOM OaHka». —«HoO BBl e BHAWUTE, CKOJIBKO y MeHs jaen!
Pazbupaiitec camu. S crnemry Ha BCTpedy C PYKOBOIUTEISIMHU (PUPMBI,
KOTOpasi MOXET CTaTb OYEHb BBIFOJHBIM KIMEHTOM HAIIEro OaHKay.
CMupHOBa MbITajJach CHOBA Ha4aTh ATOT Pa3roBoOp, oJHako y MBaHOBa U Ha
ATOT pa3 HaANUIMCh OoJiee BakHbIC jaena. Ilociae Toro kak Ha OaHK OBLI
HaloXeH 1mTpad, MIBaHOB B MPUCYTCTBHM BCETO KOJUJIEKTMBA B rpyOoil U
ockopOutTenpbHOM (opme 00BuHHUIT CMUPHOBY B HEKOMIIETEHTHOCTH,
HEBHUMATEJIBHOCTH U HempodeccuoHanmu3me.  CmHpHOBA  cowia
HEBO3MOXKHBIM MPOJOJKAaTh pabOTy B MOAOOHBIX YCIOBUSX W MOjaia
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3agBlIeHHE 00 yXOJe MO COOCTBEHHOMY J>KE€lIaHWI0. Tak Kak oHa Oblia
XOpPOIIKMM CIEIHATUCTOM, /1a U 3aMeHy €l NpUIUIOCh Obl MCKaTh JOJTO,
YIPaBIAIOMUN BBIHYX/IEH ObUl M3BUHUTHCA. {7 TOro 4ToOBl NMpPUHECTH
CBOU M3BHHEHMsI, VIBaHOB cuenl HeYOOHBIM BBI3BIBATh IIABHOTO OyXranTepa
K ceOe B KaOMHET M caM Ipuilen B Oyxraarepuro, rae kpome CMHUPHOBON
HaXOAWINCh ele JBoe OyxrantepoB. CMHUpHOBa MpUHSIA W3BUHEHUS

YIOPABJISIIOIIETO, U KOHMIUKT OBbLIT yJIaXkKeH.

BOITPOCHI K CUTYALIMA

1 Hoctratouno 5u mpohecCHOHANBHBIX HABBIKOB, YTOOBI HAa3HAYUTH

4eJI0BEKa HAYAIbHUKOM?

2 Kak morna CMUpHOBA MPUBJICYh BHUMAHHUE YMPABISIONIETO K CBOEMY

BOIpOCy?

3 KOppeKTHO JAU TI0AACPKHUBATL ABTOPHUTCT Ha4dYaJIbHHKA 34 CUCT

MMOIYNHEHHBIX ?

4 HpaBI/IJILHO JA TIOBENI ceos HBaHOB, KOoraa IIPUMHOCHII H3BHHCHUA

CMupHOBOIA?

5 Kakue IHOCICACTBHUA MOXKCT IIOBJICUHb HOaXKC GIII/IHCTBCHHHﬁ CJ'Iy‘-Iaf/'I
Fp}I6OFO HIIUIIPOCTO HCTAaKTHU4YHOI'O ITOBCICHUA B IMPpUCYTCTBHUHA

HOII‘-II/IHCHHLIX? Kak s10 OTPA3UTCA HAABTOPUTCTC HayaJIbHUKa?

6 KakoBa poiib pyKOBOOUTENS B  CO3JaHUM  OJIATOMPHUSTHOIO

TICUXO0JOTMYECKOT0 KJIMMaTaB KOJIJICKTUBE?

7 CunrTaere JHM  BHI CIIpaBCAJIMBBIM  CJIICAYIOIICC  BbICKA3bIBAHMC!
«HeBexxauBoCTh MCXKAYpaBHBIMHU HCKpaCHhBad, CO CTOPOHBI K€ HadYaJlbHHKA

oHa ecTh Tupanus» (Jlonene Bera)

IIpumepHas TemaTuka (3cce, pedepar)

[IpuMepHas TeMaTHKa Ded)GDaTOBI

1. Camompe3eHTalusa 1 UMUK JIEJIOBOTO YelloBeKa Kak (pakTopbl 3GHeKTHBHOTO

oOLIeHUSI.

2. Cioco06bI 23(h(peKTUBHOTO BEICHUS JIETIOBBIX TIEPETOBOPOB.

3. OcobGeHHOCTH AETOBOTO OOIIEHNUS B KOH(QJIUKTHON CUTYaIUH.

4. TToHATHEe MAaHUITYJISIUU B ACIOBOM 00MmeHnH. CTpaTeruy U TAKTUKA
MaHUITYJIAPOBAHUS.

5. [lcuxoyornueckure Ka4yecTBa yCIEIIHOTO PYKOBOIUTETIS.

6. ®eHOMEH JIMYHOCTHOTO BJIMSIHHS B JICJIOBOM OOIICHUH.

7. TpynHocTH 1 1e(heKThI ET0BOTO OOIIECHHUS.

8. BepOanbHbie 1 HeBepOaIbHBIC CPEACTBA B IPAKTUKE JIETIOBOTO OOIICHHUS.
9. PeueBast KynbTypa JIEJIOBOTO YETIOBEKA.

10. Bapsepsb! B A1€10BOM OOIIEHUH.

11. Busbl TMCBMEHHOTO JISJIOBOTO OOIICHUS U ATHUYCCKHE TPEOOBAHUS K HUM.

12. Kputnka u ee posib B IETOBOM OOIICHUH. DTUYECKUE ACTIEKThl KPUTUKH.
13. TpeGoBaHus AEI0BOTO ITUKETA K TPOBEIACHUIO MPE3CHTALIHIA.
14. imu 1K 7€710BOTO YeJIOBEKa KaKk MEXaHU3M BJIMSHUSA Ha 3PHEKTUBHOCTD
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JIEJIOBOTO OOIIEHUS.
15. DTuka 1e10BbIX OTHOIIEHUIA.

[TonHBIN KOMIUIEKT 3aJaHUN W 9TarnoB (OPMUPOBAHUS KOMIICTCHIIUU
npezcTaBiieH B DOoHJIe OIICHOYHBIX U METOAUYCCKUX MATEPUAJIOB JIJIsl MPOBEICHUS
MPOMEXKYTOUYHOM aTTecTalid OOy4YaroluXcs MO AUCIUILINHE, O(QOpMIICHHBIN
OTJICJIbHBIM JIOKYMEHTOM, MPEJICTABJICH B MPUIOKEHUH 1.

8. [lepeyeHb OCHOBHOI, 10NOJIHUTEIbHON Y4eOHOIl JTUTEPATYyPbl, pecypcoB
MH(OPMALMOHHO-TEJIeKOMMYHHKAIMOHHOI ceTH « UHTEepHET», HEOOXOAUMBIX
JJISL OCBOCHUS JUCUMILIMHBI (MOXYJIS)

a) HOPpMATHBHbIE PABOBbIE AKTHI

1) Hopmamuemwlil npasosoll akm

0) oCHOBHasI JIMTEpPaTypa:

1) Icuxonorus B TypucTCKOM AesitenbHOCTH: yueOHuk / H.B. BopmoBckas u
ap. —M.: KnoPyc, 2019

2) [lcuxonorus B TYpUCTCKOM AesTeNbHOCTH: TpakTukyM / H.B.
bopnosckas, C.H. Koctpomuna, E.B. 3unoBseBa u ap. —M.: KnoPyc, 2019.

3) Kucnunpina WU.I'. [lcuxonorust B TYpUCTCKOM JESITEIBHOCTH. YueOHOe
nocobue / N.I'. Kucnuupina; [10BOJKCKHI roCcy1apCTBEHHBIN TEXHOJIOTMYECKUN
yHuBepcuTer. -Momkap-Omna: IIT'TY, 2017.

4) Icuxoa0rus ¥ 3TUKA Ae10Boro odmenus: yueouuk / B.JO. JloporieHko,
JL.N. 3otoBa, B.H. JIaBpunenko u np. —M.: FOuutu-/lana, 2015.

B) JONOJIHUTEJILHAS JINTEpaTypa:

1) JlenoBoe obiieHue: yaeoHoe mocoowue / aBT.-coct. MI.H. Ky3Henos. —-M.:
JamkoB 1 K°, 2018.

2) Mynun A.H. JlenoBoe oO1ieHne: Kype Jekiuii: yaeoHoe nocooue / A.H.
MynuH. -M.: @aunTa, 2016.

3) Turtora JL.I'. /lenoBoe obmienue xe: yueoHoe mocodue / JI.I'. Tutosa. —

M.: FOnutu-/ana, 2015.

r) pecypcnl cetu «AHTEpHET!
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1)http://gov.ru-lleaTpansHblii odumansHbid TOpTan Poccuiickoit
®denepanuu —cailT «Odurmanpaas Poccus», pa3MeieHHbIi Mo aapecy.

2) http://mon.gov.ru/-MunucTepcTBo 00pa3oBaHus U Hayku Poccuiickoit

denepanum.

3) http://www.gnpbu.ru-Hayunas nemgaroruueckas onommoreka um. K./J1.

YimnHacKoro.

3) http://www.rsl.ru-Poccuiickast rocygapcTBeHHas OMOIMOTEKA.

4) http://book.kbsu.ruhttp://koob.ruhttp://ihtik.lib.ru-O6pa3oBarensHbie

pecypcbl cetr MHTEpHET.-WWW.edu.ru-denepansabiii moptan «Poccuiickoe
oOpaszoBaHue».

5) http://book.kbsu.ru-O6pa3oBarensubie pecypcehl cetn MHTEpHET.

6) http://runet.puler.ru/smi.htm-Petitunr caiitoB CMU B pyHerTe.

7) http://www.smi.ru/sources/-Karasor poccuiickux CMU.

8) http://gramota.ru/ -CripaBo4HO-MH()OPMAITUOHHBINA TTOPTAI
I'PAMOTA.PY-http://lib.ru/-Lib.Ru: bubinorexa Makcuma MormkoBa

9) http://proeticet.ru/-Caiit 00 3THKETE ¥ ITPaBHJIAX OBEICHHUS.

10) http://delovoi-etiket.ru/-Caiit o 7e10BOM dTHKETE.

11) https://www.sekretariat.ru/-ITopran “PRO [enompous3BoacTso”.

12) https://zhazhda.biz/-busnec-xypuan « Kaxma»

13) https://elibrary.ru/proj.../subscription/rus_titles free.asp

9. MeToauuecKkue yKazaHusi JAJs 00y4ar0UUXcs M0 0CBOEHUIO
AMCIHUIIHHBI(MOIYJIs1)

CaMocTosTenbHast MOArOTOBKA 00YYaIOUINXCsl MPOBOIUTCS ISl yTiTyOJIeHUs
Y 3aKpEIUICHHS 3HAHUM, MOJYUYCHHBIX HA JICKUUSIX U APYTUX BHAAX 3aHATHH, HJIS
BBIPAOOTKHM HABBIKOB CAMOCTOSITEILHOTO MPUMEHEHUSI HOBBIX, JOMOJHHUTEIbHBIX
3HaHUU U MOATOTOBKH K MPEACTOAUINM YUeOHBIM 3aHATHSIM, 3aUETYy.

BakHpIM  yClIOBHEM  YCHENIHOTO UW3YYEHHUs] JUCIUIUIMHBI  SIBISETCS
nocemienue jekuui. [log mocenieHueM noapaszymeBaercs He (popma MacCUBHOTO
NPUCYTCTBHS, @ aKTUBHAs paboTa Mo U3y4eHUI0 HOBOro Matepuana. [lonrotoBka k
JICKIIMOHHBIM 3aHATHUSM BKJIOYaeT B ce0s aHalu3 MpeUlaraeMbIX IS U3Y4YCHUS
BOIIPOCOB, M3yYE€HHE HOPMATHUBHBIX HCTOYHHKOB M Yy4e€OHOM U Hay4dHOU
JUTEPATYphl IO paccMaTpUBAeMbIM BoOIpocaM JieKuuu. B mponecce nexuuu
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oOy4aroluiicss MOXET 3a/JaBaTh  YTOYHSIOIIME BOMPOCHl,  OCYLIECTBHUTH
B3aMMOCBSI3b HOBOTO Marepuaja C YK€ H3YYEHHBIM, MOJATOTOBUTH 0a3y s
(G (HEKTUBHOTO HMCMHOIB30BAHUS MOJYYEHHBIX 3HAHWM, OOJErdyuTh MOJATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. D((PEKTUBHBIM CMOCOOOM (UKCAMU JIEKIIMOHHOTO
MaTepuana SBJISETCS KOHCIEKTUPOBAHME, MPEACTaBisAioNnee COO0M HE TOJBKO
buKcalilo BaXKHEUIIMX MOMEHTOB JIEKIMM, HO M YKa3aHHUE MPUMEPOB MJis
MOHUMAaHUS TOTO WJIX MHOTO TEOPETUYECKOr0 MaTepuaa.

[Ipy moAroTOBKE K MPAKTHUYECKOMY 3aHATHIO HEOOXOAMMO HCIOIb30BATh
KOHCIIEKTUPOBAHHbBIE MAaTepUabl JIEKIUH, Y4eOHYI0 U HAyUHYIO JuTepatypy. llpu
MOATOTOBKE K  MPAKTUYECKUM  3aHITUSIMA W 3a4€Ty  PEKOMEHAYETCs
CHUCTEeMAaTHU3UpPOBaTh 3HAHMS, W300paxas WX B TaOIMYHOM, TpadUUECKOM WIH
CXEMaTH4YHOM BHJIE€. DTO MO3BOJIUT YCTAHOBUTH B3aMMOCBSI3b H3y4aeMbIX SIBJICHUH,
YIPOCTUT 3ajady 3allOMHHAHUSA MaTepuana, OOJeryuT MPOLEecC MPaKTUYECKOTO
MPUMEHEHUS TTOJIYYCHHBIX 3HAHUU.

3amauelt  TPAKTUYECKUX  3aHATUA  SBISIETCS  BBIpAaOOTKA  yMEHUS
UCIIOJIB30BaTh TEOPETUYECKHE 3HAHUS, MPOSBUTH HAIWYUE MPAKTHUYECKUX
HaBbIKOB. IIpy  MmOAroTOBKE K  MPAKTUYECKOMY  3aHATHUIO  CIIEIYET
3a0J1arOBPEMEHHOT0 00€CIeUnTh HaIWuue HEOOXOAMMO IS JAHHOTO 3aHATUS
MaTrepualia, CaMOCTOSTENIbHO TOBTOPUTh PAHEE N3YyUECHHbBIE TEMBI.

JIns yCHemHOro OCBOEHUS JUCLHUILUIMHBI Ba)XXKHBIM SIBIISIETCS  YMEHHE
paboTaTth C TEpMUHAMHU W HUX ompenenaeHussMu. s paOoTel ¢ TEpMUHOIOTUEN
3 ()EKTUBHBIM SBIIIETCS UCHOJIb30BAaHUE KAaK Yy4eOHOM M HAYYHOU JIUTEpaTyphl,
TaK U OPUINYECKHUX U PUIOCO(CKUX CIIOBApEil.

PaboTa ¢ TepMHHAMH MOKET OCYLIECTBIATHCA Kak B (POPME COCTaBIEHUS
COOCTBEHHBIX TEMATUYECKHX CIIOBAPUKOB /I YyJI00OCTBA M CKOPOCTH IOUCKA
HeoOxoaumoro TepMuHa. C  93TOM 1EAbI0O HEOOXOIUMO KaXKIbId HOBBIN
BCTPEUAIONINIICA TEPMHUH 3aMKCHIBATh U BO BPEMS MOJATOTOBKHA K CEMHUHAPCKUM U
IIPAaKTUYECKUM 3aHATUSAM YKa3blBaThb COOTBETCTBYIOLIEE olpenenceHue. B ciydae
BO3HUKHOBEHUS CJIO)KHOCTH BbIOOpa OIpenesieHUs] W3 UMeloulerocss oobeMa B
paMKax Hay4yHOTO 3HAaHUS HEOOXOAMMO 3a/JaBaTh BOMPOCHI MPEIOJABATENIO B
paMKax JICKIMOHHBIX U NPAKTUYECKUX 3aHITHIA.

UnrtepaktuBHble  (GOPMBI  MPOBEJACHUS  3aHATUA 1O  JAUCIMIUIUHE
«TICUXOJIOTHSI B TYPUCTCKOU JESATEIHLHOCTH» BKJIIOYAIOT B CE0S CIEMYIONINE BUIIBI
3aHATHUM:

- UHTEPAKTUBHBIE JIEKIMHM, TNPEIAINOJAraloT HUCIHOJIb30BAaHUE METoja
npoOsieMHOro u3noxeHus. [Ipu TakoMm moaxoje JEKIHs CTAaHOBUTCS MOXO0XKEH Ha
JMaJor, MPenoJaBaHue UMUTUPYET HCCIENOBATENbCKUN Mpolecc (BbIIBUTAIOTCS
NEPBOHAYAIILHO HECKOJIKO KJIOUEBBIX MOCTYJIATOB MO TEME JIEKIUH, U3JI0KEHHE
BBICTPAMBACTCA I10 TPUHIMIY CaMOCTOATEIIBHOTO aHadu3a U  0000IIeHHs
CTyJI€HTaMHU Y4eOHOro MaTrepuaia). JTa METOJHMKA IO3BOJISIECT 3aWHTEPECOBAThH
CTYyZ€HTa, BOBJIEYb €r0 B Ipouecc o0yyeHus. [IpoTuBopeunss Hay4HOro MO3HAHUS
PacCKpBIBAIOTCS TIOCPEJICTBOM IIOCTAaHOBKM MpoOJeMbl. YdeOHas mpobOiema u
npoOieMHasi CUTyalusl SIBJISIOTCS OCHOBHBIMU CTPYKTYPHBIMH KOMIIOHEHTAMH
npobsieMHoro obydenus. [lepen HauamoMm M3ydeHHs OMPEIECICHHON TeMbI Kypca
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CTaBUTCSI TEpe] CTyIEHTaMU IMPOOJEMHBIII BONPOC WM JaeTcs MpOoOJIeMHOE
3amande. CTUMynuUpys paspelieHue mnpoOJeMbl, MpenojaBaTellb CHUMAeT
MPOTUBOPEUHS MEXITY UMEIOIIMMCS €€ MOHMMaHUEeM U TPeOYEeMbIMHU OT CTyACHTa
3HaHUSAMU. D(DPEKTUBHOCTH TAKOrO0 METOJAa B TOM, YTO OTJEIbHBIE MPOOJIEMBI
MOTYT MOJHUMATBCS CAMHUMH CTYJCHTaMHU. [ TIaBHBIA YCIEX HAHHOTO METOJa B
TOM, 4YTO TIpernojaBarelb JOOMBAaETCAd OT AayJUTOPUH «CAMOCTOSTEIHLHOTO
peleHus» MocTaBieHHOM mpobiembl. OpraHuzanus MpoOJEMHOTO 00y4YeHUs
NPEACTABIIACTCS JOCTAaTOYHO CJIOKHOW, TpeOyeT 3HAYUTENbHOW MOJATOTOBKH
aexkrtopa. OJHAKO Ha HAYaJIbHOM 3Tale MCIOJIb30BAaHUS ATOTO METOJA €r0 MOKHO
BHEJIPATh B CTPYKTYpPY T'OTOBBIX, paHee pa3paOOTaHHBIX JIEKIHI, MPaKTUYECKUX
3aHATHM KaK JIOMTOJHEHUE.

- TpYMNIOBBIE JUCKYCCHH, TPUMEHSIOTCA il OOECreueHus: HaBBIKOB
KOMaH/JHON pabOoThl U MEXJIMYHOCTHOM KOMMYHHUKAIIMU M IMPEACTaBISAIOT COOOM
OLICHOYHOE CPEACTBO, IO3BOJISIONIEE BKIIOYUTH OOYYaIOIMIUXCS B IPOIIECC
OOCYXKIEHHsI TMpEICTaBICHHOW TEMbI, HpOOJIEMbl U OLEHUTb HUX YMEHHE
apryMEHTHPOBAaTh COOCTBEHHYIO TOUKY 3peHusd. Kpome Toro, B Xoae 3aHATHM
IIPOBOJSATCS KPYIJIBIE CTOJIBI 110 3aJaHHBIM TEMATHUKaM.

- pOJIEBbIE€ WIpBI, MPEACTABIAIOT COOOH MOJEIMPOBAaHHE CUTYallUH, B
KOTOpPOW y4YaCTHHKaM IpPEAJIaraeTcs NPUHATH ONpPENEICHHYIO MO3UIHI0 (POjb) U
3aTeéM BBIpA0OTaTh CMOCOO, KOTOPHIM MO3BOJUT MPUBECTH 3Ty CHUTYalHUIO K
HaWJy4diieMy pesyibrary (urpa). PoneBbie urpbl Haunbosee 3¢((PEKTUBHBI Kak
CPEIICTBO NPHOOPETEHHS] M COBEPIICHCTBOBAHUS HABBIKOB HEIMOCPEICTBEHHOIO
MEXJIMYHOCTHOTO OOLIEHUsI, KOMAaHIHON padOThl, @ TAaK)K€ HABBIKOB MPUHSITHSI
pELIEHUN.

- aHaM3 KOHKPETHBIX CHUTYyallMd JIEKUT OINHMCaHWE KOHKPETHOU
po(eCcCUOHANBHON JeATEIbHOCTH WIIM 3MOLMOHAIBHO-TIOBEIEHUYECKUX aCHEKTOB
B3aUMOACUCTBUA JiroAeu. [Ipum W3ydeHMHM KOHKPETHOW CUTyaluH, W aHAJIN3E
KOHKPETHOT'O MpUMepa CTYJIEHT JOJIKEH BXKUTHCS B KOHKPETHbIE OOCTOATEIHCTBA,
HOHSTh CUTYaIUIO, OLICHUTh OOCTAHOBKY, OIPENEINTh, €CTh JIU B HEH mpoliema u
B ueM ee cyTb. OmpenenuTb CBOIO pojib B pEHICHUH NMpoOJeMbl U BhIpaOOTaTh
11e71eco000pa3HyIo JUHUIO TTOBEICHUS.

- HCIOJIb30BAaHME MMMTALMOHHBIX MOJENEH, MpelcTaBiIsieT coOoi
MOJEIMPOBAHUE MpoLecca ¢ IOMOIIBI0 MEXAHUYECKMX WIM KOMIIBIOTEPHBIX
ycTpoucTB. Mcmonp30BaHWE HMMUTAUMOHHBIX MOJENEW OCYHIECTBIIETCS C
MOMOIIbI0 KOMITBIOTEPHBIX MPOTPaMM, PEANHU3YIOIIMX a0CTPaKTHYI0 MOJEINb
HEKOTOPOM CHUCTEMBl. B KOHIE 3aHATHS, NOCTPOCHHBIX HA IPUMEHEHUH
MMUTALMOHHBIX MOJEJEe, Kak 00pa3oBaTENbHOW TEXHOJIOTHH, OOydaroluecs
OCYILECTBIISIFOT MPAKTUYECKHUI aHAIU3 PE3YIIbTATOB.

OueHoYHbIE U METOAUYECKHE MaTepHasbl Mo aucuuimHe «lIcuxonorus B
TYPUCTCKOU JIeATeIbHOCTHY TpecTaBieHsl B DOMM.

IIpy mOAroTOBKE K NPOMEKYTOYHOMY HIM HTOIOBOMY TECTUPOBAHUIO
HEOOXOJMMO M3YYHTh TEOPETUYECKHM W TMPAKTHYECKUN Matepuai. TecToBbIe
3aaHus (C IepeyHeM BO3MOXKHBIX BapUaHTOB OTBETOB, CPEAM KOTOPBIX XOTS ObI
OJIMH OTBET SBJIAETCS HEBEPHBIM) OOECHNEUMBAIOT CTPYKTYPHOCTb MBIILICHUS,
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BBIHYX/ICHHOTO BBIOpaTh U3 MPEAJIOKEHHBIX BAPUAHTOB OTBET BCE MPABHIIbHBIC
BapuaHThl. TecToBble 3aJaHUsl HAa YCTAHOBJICHUSI COOTBETCTBUS MOJIPA3yMEBAIOT
HEOOXOJMMOCTh TPOSIBIICHUST HE TOJBKO 3HAHUS Y4eOHOro marepuaia, HO |
YMEHUSI TPUMEHATHb IMpaBujia (OpMaIbHONW JIOTUKHU. TecTOoBble 3ajaHusl Ha
yIOPSI0YEHUE HaIpaBJICHbl HAa YCTAHOBIICHUE JIOTMYECKOM IMOCIEeI0BATENLHOCTH
paccMaTpuBaeMbIX SIBJICHUI (BPEMEHHM CYLIECTBOBAHUS SIBJICHHH, PaCIONIOXKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MIPABOBLIX TJOKYMEHTOB U T.I1.).

OddexkTuBHBIM CcITOCOOOM JIT TOATOTOBKHM K TECTHUPOBAHUIO SIBIISICTCS
paboTa 00ydaromierocsi Mo PEHIeHUI0 TECTOBBIX 3aJaHUM, MPEJOCTaBICHHBIX IS
CaMOCTOSITENIbHOM paboThl. Takke MpU MOATOTOBKE K Takod (opMe KOHTPOJIS
3HAHMI, KaK PEIIEHUE TECTOBBIX 3aJaHUM, CJIEIYET CAMOCTOSTEIbHO MONBITATHCS
npopaboTaTh paccMaTpuBaeMble B JUCIUIUIMHE BOMPOCHI B (JOpPME COCTABICHHUS
TECTOBBIX 3a/IaHUM.

[Ipu moaroToBke K 3adery cCieayeT HUMETb B BHJIY, YTO OH SIBJISETCS
UTOTOBOW (POPMOM KOHTPOJISL MO M3YUYECHUIO JAaHHON Y4eOHOM MUCIMIIIMHBL. 3adeT
NOJIPAa3yMEBAET  MAKCHUMAJIBHYIO  KOHIICHTPALIMIO  3HAHMM M yYMEHMH,
IPEATNOIATraoIIMX MOJHOE U3YYEHUE MaTepHUalla JUCIUIUINHBI.

3auer mnpoBOAUTCA B (QOpME YCTHOTO COOECENOBaHUS, BBINOJIHEHUS
IIMCBMEHHOI'O 3a/IaHMsI, pELIEHUS CUTYallMOHHOM 3a1auu. Pemienne npenoaasaTess
00 UTOrOBOM OLIEHKE MPUHUMAETCS 10 pe3yJIbTaTaM YCTHOTO OTBETA.

B xauecTBe HMCTOYHMKA JAOINOJHHUTENIBHBIX MAaTEPUATIOB PEKOMEHIYETCS
MOJIb30BaThC HMH(POpPMALME OTKPBITOrO JocTyna cetu Internet (maHHBIMH
MH(OPMAIMOHHO-TIPABOBBIX U 00PAa30BaTEIbHBIX OPTAJIOB, O(PHUIIMAIBHBIX CANTOB
MUHHUCTEPCTB, BEIOMCTB, OTAEJIbHBIX OPraHU3alMi, TaHHBIMU TOCYJAapPCTBEHHOU
CTaTUCTHKHU, pe3yJbTaTaMU 3KCIEPTHO-aHAJUTHYECKUX 0030poB). Kpome Toro,
MO>KHO BOCIIOJIb30BaThCS BO3MOKHOCTSIMH CIPABOYHO-TIPABOBBIX CUCTEM, 0azbl
KOTOPBIX COAEPKAT HE TOJBKO TEKCT HOPMATUBHBIX AKTOB, HO U HAy4YHBIE CTaTbU
no pazmuunHbiM  BompocaM  (Hampumep, CIIC  «Koncynbrant  Ilmrocy).
PexoMeHnayeTcs Takke UCIOJIb30BaTh ANEKTPOHHO-OMOINOTEYHbIE CUCTEMBI.

10. Ilepeyenb MHPOPMANMOHHBIX TEXHOJIOTH, MPodeccHOHATBLHBIX 0a3
AAHHBIX,MCIOJIb3YEeMbIX NP OCYLIECTBJIEHNH 00Pa30BaTEIbLHOIO NMPoLecca 1o
AUCHUILINHE (MOAYJII0), BKJIIOYAs NepedyeHb MPOrPaAaMMHOI0 o0ecneYeHus u
UH(OPMALMOHHBIX CIIPABOYHBIX CHCTEM

B  mpomecce  peanuzanmu  00pa3oBaTeNbHOM — MpOrpaMMbl  MpU
OCYIICCTBICHUH  00pa3oBaTeIbHOrO TMporecca 1Mo aucnumumae bl.B.12
NCUXOJNOTHsI B TYPUCTCKOM  JIEATEIHHOCTUIPUMEHSIOTCS  CIEAYIOIIUE
UHPOPMAIMOHHBIE TEXHOJIOTHH:

- TPE3CHTALMOHHbIC MaTepUabl;

- yuyeOHbIE BUC03aMUCH IO TEMaM;

- aynuo-, BHUJEO-, HHBIE JIEMOHCTPAIIMOHHBIE CPEICTBA; MPOEKTOPHI,
IIEPCOHAIBLHBIN KOMIIBIOTED;

- JIIEKTPOHHbBIEC YYCOHUKH; IEPUOTUIECKUE U3TaHMS;
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OOyuaromumMcest o0OecriedeHa BO3MOXKHOCTh JOCTyHa B JJIEKTPOHHYIO
cuctemy ympasnenus kypcamu (Moodle). B namnoit  BupTyanbHOI
oOyyJaromencpeaepasMenieHsl nHGOpMAIOHHBIE U 00pa3oBaTeIbHBIE PECYPCHI,
00eCreunBaOIINe OCBOCHHE OOYYaIOIUMUCS O0pa30BaTEIbHBIX MPOrpamMM,
dukcanmio xoaa 00pa3oBATENBHOTO MPOIECCa, PE3YJIBTATOB MPOMEKYTOYHOM
aTTeCTAllMd W PE3yJbTAaTOB OCBOCHUSIPOTpaMMbIOaKagaBpuaTa, B TOM YHUCIIE
IPOBEJICHAE TPOIEAYpP OICHKH pPEe3ylbTaTOB OOy4YCHHMs, peau3anus KOTOPBIX
IPEyCMOTPEHa C MPUMEHEHHUEM ODICKTPOHHOTO OOYYeHUs], JIUCTaHIIMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTHUH. DOyHKIIMOHUPOBAHHE AIIEKTPOHHON
MH(pOpPMAIIMOHHO-00pa30BaTEeIbHON Cpelbl 00ECIICUNBACTCS COOTBETCTBYIOIIUMH
CpencTBaMH MH()OPMAIIMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTUH u
kBanuuKalyeid pabOTHUKOB, €€ UCTIONIB3YIOIIUX U MOJICPKUBAIOIINX

11. MaTepuanbHO-TeXHUYECKasi 0a3a, He0OXoAuMast sl OCyIIeCTBIEHHUSI
00pa30BaTeIbLHOIO MpoIecca Mo AUCHUILINHE (MOIYJTIO)

Crnenmnaiu3npoBaHHble AYIUTOPUM:

VYuebHas ayauTopusi Uil TPOBENEHHs 3aHATHH CEMHMHApCKOro THUIA, KypCOBOTO
NPOCKTHPOBAHUS (BBIMOJIHEHUSI KYpPCOBBIX paboT), TPYNIOBBIX M HHIWBUAYATBHBIX
KOHCYJIbTAllMH, TEKYLIEro KOHTPOJIS U MPOMEXYTOYHON aTTeCTallMy / KOMIIBIOTEPHBIN KJlacc
/ IOMENIeHUE IS CAMOCTOSATEIBHOM paboThI™

Texnuueckue cpeacTBa 00y4eHus:

KOMIIBIOTEP C MPOrpaMMHBIM oO0ecriedeHueM, yKazaHHbIM B 1.10, nmoctymom K cetu
«MHTEepHET» U 00ecCreueHneM JIOCTyIa B 3JIEKTPOHHYI0 HUHPOPMAIIMOHHO-00pa30BaTEIbHYIO
cpeny

Crnenmnain3npoBaHHble AYIUTOPUM:

VYuebHas ayIuTopus Ui MPOBEACHUS 3aHATHH JEKIMOHHOIO THIIA, 3aHATUNH CEMHUHApPCKOIo
TUIA, KypCOBOTO TPOEKTUPOBAHUS (BBIIOJHEHHUS] KYpCOBBIX palOT), TpPYNNOBBIX H
WH/IMBUYAJIbHBIX KOHCYJbTAllU|, TEKYILEro KOHTPOJIS U IPOMEXYTOYHON aTTecTaluu™
Texnuueckue cpeacTBa 00y4eHus:

MYJIBTUMEIUNHBIA KOMIUIEKC
KOMITBIOTEP C MPOTrPaMMHBIM o0ecrieueHrueM, YKa3aHHbIM B 11.10
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https://en.wikipedia.org/wiki/Virtual_learning_environment
https://en.wikipedia.org/wiki/Virtual_learning_environment

