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1. IlosicHUTEJILHAA 3AMUCKA

CoBpeMeHHas pPbIHOYHAS SKOHOMHUKA MPEABSBISIET MPUHUMIIMAIBHO WHBIE
TpeOOBaHUS K KayecTBY BBIMYCKaeMOM MpoAyKuuu. B HacTosmee Bpems
BBDKMBAEMOCTbD JIF000H (PUpPMBI, €€ YCTOMYMBOE MOJIO)KEHNE HA PHIHKE TOBAapOB U
YCIyr OIpPENENsIoTCs YPOBHEM KOHKypeHTocrnocoOHocTH. B cBoro oudepensb,
KOHKYPEHTOCIIOCOOHOCTh CBfI3aHA C JABYMs IOKa3aTEJIMU: YPOBHEM ILIEHBbI U
YPOBHEM KadecTBa IPOU3BOJUMBIX TOBApOB M yciyr. llpuuem BTOpOi (aktop
IIOCTEIIEHHO BBIXOJIUT Ha MEPBOE MECTO. [ [pon3BOAUTENBHOCTD TPy1a U SKOHOMMUS
BCEX BHJIOB PECYpPCOB YCTYyHAKOT MECTO KAadecTBY Npoxykumu. KadecTtBo — 37O
aBTOPUTET (PUPMBI, YBEIHMUEHUE MPUOBLITH, POCT MPOLIBETAHUA, TO3TOMY paboTa 1o
YIPABICHUIO Ka4€CTBOM (PUPMBI SIBJISIETCS BaKHEHIIUM BUJOM AESTEIBHOCTH IS
BCEr0 IIEPCOHANA, OT PYKOBOAMUTENS A0 KOHKPETHOro ucnojHurens. KadecTtBo
IPOM3BOAUMON MPOAYKUMH (TOBAapOB MJIM YCIYr) — Ba)KHEHIIMM IOKa3aTesb
JEeATEIbHOCTH npeanpusatusd. 1loBsleHne kayecTBa NPOAYKIMHM B 3HAYUTEIBHOU
Mepe OIpenensieT BbDKHBAEMOCTb MNPEANPUATUS B YCIOBHUSAX PBIHKA, TEMIIbI
HAYyYHO-TEXHMYECKOTO  Mporpecca, pocT APQPEKTUBHOCTH  MPOU3BOJACTBA,
HDKOHOMHMIO BCEX BUJOB PECYPCOB, UCIIOIB3YEMBIX HA NpeaAnpusaTuu. Poct kayecTsa
IPOM3BOAUMON MPOAYKIMU — XapakTepHas TEHIACHIMS paboThl BeAyHIMX (QupMm
MUpa.

[Ipennpusitust chepsl TypusMa TakkKe HE SBISIOTCS HCKIOYEHHMEM. 3a
IIOCJIETHEE JACCATWIETHE CYIIECTBEHHO YBEIMYWIOCh YMCIO OpraHu3aluid B
UHAYCTPUU TypU3Ma, BO3pOcia 3aHATOCTh B 3TOM cdepe, pacHIUpUiICs CIEKTP
IpeUlaraeéMbIx yciIyr, o0ocTpuiach KOHKypeHIus. MIMeHHO mosToMy Bce Gosee
3aMETHYIO pOJIb UTPAET yNpaBiIeHHE KaueCTBOM NPOAYKIMHU U yciyr. OObsicHsAeTCs
3TO, T€M, YTO KA4eCTBO, HAPSAY C IICHOM, FapaHTUSIMU, CPOKAMH OOCITYKHUBaHUS U
CEPBHUCOM SIBJIISIETCS HaubOoJiee BECOMBIM CIAraéMbIM KOHKYpPEHTOCIIOCOOHOCTH
yCIIyT, 4TO O0OYCJIOBMJIO HEOOXOIMMOCTh W3YYEHHs AUCLMIUIMHBI «YTIpaBiIeHUE
KaueCTBOM B TYpPU3ME» B paMKax I[OArOTOBKH CTYJEHTOB IIO HaIIPaBJICHUIO
«Typuzm».

IlemaMu OCBOEHMS NHMCUMIUIMHBI «YTIPABICHUE Kadye€CTBOM B TypHU3ME»
aBigeTcs (OPMUPOBAHME CHUCTEMbl TEOPETHUECKUX 3HaHWM 00 ympaBieHUH
KayeCTBOM U TMPAKTUYECKUX HAaBBIKOB B O0JIACTH YIpaBJICHHUS KAayeCTBOM B
TypHU3Me.

3a1aun AMCUMIUIAHBL

- W3Y4YEHHE OCHOBHBIX IOHATUH B O0JACTU YNPABICHUS KadyeCTBOM,
METOJMYECKUX MOAXO0/I0B K OLIEHKE KauecTBa U KOHKYPEHTOCIIOCOOHOCTH, CPE/ICTB
¥ METOJIOB YIPaBJIEHUS KaYECTBOM U KOHKYPEHTOCIIOCOOHOCTHIO;



- O3HAKOMJICHHE C OTEYECTBEHHBIM M 3apyOEKHBIM OIBITOM JEATEIHLHOCTH
OpEANPUATANA TypuU3Mamo pa3padOTKe W BHEAPEHUIO CHUCTEM KadecTBa B
COOTBETCTBUM C PEKOMEHIALMSAMM MeK1yHapoaHbIX cTanaapToB NCO 9000;

- MpUOOpETEeHNE HABBIKOB B pa3pabOTKe MPAKTUUYECKUX PEKOMEHIAIUM I10
obecmieueHnto 3PGHEeKTUBHOTO YIIPaBICHUS Ka4eCTBOM OOCITYy)KHBAHUS B TypU3ME.

2. llepeveHb MUIAHUPYEMBbIX Pe3yJIbTATOB 00y4eHHS 10 IUCHHUILIHHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU pe3yJIbTaTaMH 0CBOCHHS 00pa30BaTeIbHOM
NPOrpamMmblI

HucuunnHa  «Ynpaenenue kauecmeom 6 mypuzme) y4acTBYeT B
(OpMUPOBAHNY CIIETYIOIIMX KOMIETEHIIUMI:

[MK-6—c1ocoGHOCTB 3HATB:TCOPETHUECKHE OCHOBBI MEHE/DKMEHTA KaueCTBa B TYPHU3ME;
HaxoaAUuTh, 3aKOHOAATCIIbHBIC 1 UHBIC HOPMATUBHBIC aKThbI, PCTJIIAMCHTUPYIOIIHE
aHaJIN3UPOBATh U JeATEIbHOCTD IIPEAIPUATHN, HHYI0 HAYYHO-TEXHUYECKYIO
o0pabaThIBaTh nH(opMaIro B 007aCTH YIIpaBIeHUS KaueCTBOM; METOIbI

HAYYHO-TEXHHYECKYIO | YIPaBIICHHS KAYE€CTBOM B TYpU3ME;
UHOPMAIIHIO B YMeTh: UccleoBaTh Ka4eCTBO B TYpU3Me Ha OCHOBE aHAIN3a U
00J1aCTH TYpUCTCKOM | 00pabOTKM HAyYHO-TEXHUYECKOW HH(POPMAIIHH;

ACATCIIbHOCTHU BHa}:[eTB:MeTOI[aMI/I YIpaBJICHUA KaUCCTBOM B TYPU3MC Ha OCHOBC
aHaJIM3a HAYIHO-TeXHUYEeCKOU nH(pOopManuu

3. MecTo JUCHUIIMHBI B CTPYKTYpe 00pa3oBaTeibHOM MPOrpaMMbl

HNucuuminaa B1.B.JIB.03.01 «YnpaBneHue KayecTBOM B TypHU3ME»
SBJISICTCSl AUCITUIUIMHON IO BHIOOPY BapUAaTUBHOW YacTH y4eOHOTO IIaHA IS
MOATOTOBKHU CTYICHTOB 1O HanpasiieHuto 43.03.02Typuzm.

Mudp [IpeamecTByrOMMUE TUCIUTLIAHBI YIEOHOTO [Tocnenyromuye TUCIUTIITAHBI
KOMIICTCHIINN Ij1aHa, B KOTOprX OCBAMBACTCS KOMIICTCHIIUA y‘-I€6HOF O IIJIaHa, B KOTOpBIX
0CBaMBAETCSI KOMIIETEHIIUS

ITK-6 TexHudeckue cpencTBa U TEXHOJIOTUU B [IpenaumuioMHas pakTUKa
TYPUCTCKON MHIYCTPUHN

IIpakTHKa 110 MOJYYEHUIO IEPBUYHBIX
Ipo¢eCCUOHATIBHBIX YMEHUI M HAaBBIKOB, B TOM
YUCJIE IEPBUYHBIX YMEHUN U HaBBIKOB HAYYHO-
HCCIIEIOBATEIBCKON NEATEIbHOCTU

MeTozas! Hay4HBIX UCCIIEIOBAHUN




4. O0beM IMCHUILTHHBI (MOAYJISI) B 3a4€THBIX eINHULAX C YKAa3aHHeM
KOJINYeCTBA AKaJeMHYEeCKHUX MM ACTPOHOMHUYECKHUX YACOB, BbI/ICJICHHBIX HA
KOHTAKTHYI0 padoTy 00y4ar0uXcs ¢ npenojaasaresiemM (Mo BUAaM y4eOHbIX

3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4ar0IUXCA

OOmiasi TPyIOEMKOCTb OCBOEHUS Y4e€OHOW JMCUMIUIMHBI «YTIpaBlIeHUE
Ka4eCTBOM B TYPHU3ME» COCTaBIIACT 4 3aueTHbIE eMHUIIBI WK 144 akaneMHuecKux

yaca.
Cemectp 7
OO6m1ast TPy 10€eMKOCTh (BCETO aK. 4acoB / 3.€11) 144/4
KonTakrHas Jlexuun 36
pabora [TpakTHYECKUE 3aHSTHS 36
CamocTosiTenbHas paboTa 71
Bun
MIPOMEKYTOYHOU
aTTeCTalun 3auer 1/-
(koHT.pab./
caMocT. pa0.)

5. ConepxxaHue JMCUMILIMHBI (MOAYJIs1), CTPYKTYPUPOBAHHOE N0 TEMaM
(pa3aenaM) ¢ yKkazaHMeM OTBeICHHOI0 HA HUX KOJIMYeCTBA aKaJeMU4eCKHX
WJIM aCTPOHOMHUYECKHUX YaCOB ¥ BUAOB Y4eOHbIX 3aHATHH

Pacnpenesienue 4acoB yueOHOH padoThI CTY/ICHTOB

TpynoemkocTtsb Conepxanue
Haumenosa E = ‘;’
HUE pazJiena ® = )
Ne pA o = 5| 2|8
MUCIUAILINH = = & = S,
54 2| g |9 =
bl (TeMa) 2 3) = o | 9
= = o Q
=19 | 2
|85
7 cemectp
OcHoBHbIE Pa3znuyHble TPaKTOBKH MOHSATHUS KAYeCTBO.
TIOHSITHS U Ksamumerpusi. Ponb ynpaBineHus: Ka4ecTBOM
orpezieNieHn OPOAYKIMH U YCIYT B COBPEMEHHBIX
R obnactu 23 6 6 1] | cMcTeMax ynpasieHus npeanpuaTHIMu
yIpaBIeHUS Typusma. Ouinocodust kauecTBa U METOAbI
KaueCTBOM obecrnieueHus kadecTBa. [locTynaTer
Hemunra. OTiam4usi eBpoIencKkoro,
aAMEPUKAHCKOT0 U SIMOHCKOTO MOAX0/Aa K




YIPaBICHUIO KaYECTBOM.

CucreMsl
MEHEIHKMEH
Ta Ka4ecTBa

Teopernueckre OCHOBBI MEHEIKMEHTA
kadectBa B Typusme.Konmenius Beeobrero
Vupasnenus Kauecrsom (BYK) (TQM).
Kirouesrle pinemenTsl BYK: aknenT na
notpeduTens, 6a3upoBaHue PELICHUH Ha

24 12 | dakTax, MOCTOSTHHOE YydIlIeHHE KauecTBa,

BHUMaHUE TpoIieccam, BOBICYEHHOCTh B
paboty Bcex. Knaccudukarius nporeccoB B
pamkax BYK. [locTostHHOE ynyulieHue
kauecTBa. [lonutrka paccpeoToueHusl.
Turbl KayecTsa.

KauecTtBO [ToHATHSI KAYECTBO YCIYTH U KAYECTBO

o0ciry)kuBa oOcyxuBanus. [Ipon3BoacTBEHHBIE,

HUS (GYHKIIMOHATBHBIE ¥ TOTPEOUTENbCKUE

KITUEHTOB. cBoiicTBa yciyru. CocTaBIsIFOIINE KauecTBa
YCIIYT: KA4€CTBO UCIIOJIHEHHUS YCIYT,

24 | | KadecTBo o0CITyKUBaHUS HACEIICHUS

(opraru3anust 00CTyKUBaHHSI, KYJIbTypa
obciyxuBanus). [IpUHITUIIBI TUTAHUPOBAHHUS
1 000CHOBAHMS MOKAa3aTeJIe,
XapaKTePU3YIOIUX KaueCTBO YCIYT U
00CITyXKMBaHUS C YIETOM IEPCIEKTHUB
pa3BHUTHSI IPEATIPUATHUS CPEPBI TypU3MA.

Ouenka u MeTo1bl KOHTPOJISI KaueCcTBA YCIYT U

XapakTepuc oOciyxuBanus. KoHuenmus «HeUTpaIbHBIX

TUKHU 3ou» Y. bepnapaa. Tunonorus

KauecTBa 3P PEKTUBHOCTH TEMEHTOB 00CITY>KUBAHUS

o0cyXrBa E. Kenort u H. Tepmxken.IIpobaembr

HUSL. yIIpaBIEHUS KAY€CTBOM OOCITYKHBaHHUSI.

Hayuno- Kputepuun 3HaUMMOCTH yCIyT 1151

TexHuuecka | 24 12 | morpeOuTeneit. TpeOoBaHUS K KaUECTBY

s yeayr. [lsTuctynenyaras Moienb KayecTBa

uHpopManu oOcyxuBanus. [lapameTpsl kauecTBa yciayr

A 10 Ha OCHOBE MX 3HAYMMOCTH JIJIsi

Ka4eCTBY norpebuteneit. Bocnpusitie norpedutenem

o0cyXrBa KadecTBa oOcykuBanus. Hayuno-

HUSL. TeXHUYECKass HH(OPMAIIUS TT0 KAYeCTBY
00CITyKMBaHUS: OCHOBHBIE HCTOUYHUKH.

IIpouecc [Ipouecc ympaBieHHs KaueCTBOM B cepe

yIpaBIeHUS o0cCTyKMBaHUS KaK COCTaBHasl 4aCTh

Ka4eCTBOM JESATENILHOCTH 110 IPEJOCTABICHHUIO YCIYTH.

o0cyXrBa [Tonmutrka B 061acT ob6ecrneueHns KayecTra

HUSL. ycryr.MeTo/Ibl pealiiu3aiyy MOJTUTHKH

KonTtponb obecrieuenus kayectBa ycuyr. [Tonstue

Ka4yecTBa 24 12 | oTHOCHUTEIBHOE KaduecTBO. MeToaUKa

nporecca BBISIBJICHUSI OTHOCUTEIHHOTO

cepBuca. kauectBa.Kommiekce ctangapros MCO

cepun 9000 «O0b1mee pyKoBOICTBO
KauyeCTBOM U CTaHJIAPTHI IO 00ECIICYCHHIO
KauecTBOM». @enepanbHbiii 3akoH PO «O
TEXHUUYECKOM peryiIrpoBaHum». PazpaboTka

7



CUCTEMBI KayecTBa. DJIEMEHThI CUCTEMBI
KadecTBa. MeTonbl ylpaBlIeHHs] KAYECTBOM
nporeccoB cepBuca. OCHOBHBIE IPUHITUIIBI
obecreveHns KaueCTBEHHOTO
obcmyxxuBanus. CTanaapTooCIyxuBanus. M
€TOJIbl MOHUTOPUHTA MOTPEOHOCTEN
notpeduTeneii. KoHTposs kauecTna.

Pecypcsl
nporecca
cepBuca u
UX poJib B
obecneueHu
1 Ka4ecTBa.

24 6 6 12

CymHoCTh pecypcoo0eceueHHOCTH
mporecca cepBrca Kak (pakropa KadecTsa.
Bunsr pecypcoB u nmokasarenu ux
UCTIONB30BaHMs. UeoBeyeckne pecypesl B
Typusme. KauecTBo pykoBoCTBa
KadecTBo nepconana. [lorpedbHocTH
PYKOBOJICTBa U niepcoHana. Mepapxus
YeJI0BeUeCKuX nmorpedHocTel Macoy.
Cucrema motuBanuu nepcosaina. OueHka
Ka4ecTBa paboTHI mepcoHana. Mertogonorus
OLIEHKU KadyecTBa paboTHI MepcoHaIa.
[IpodeccronanbHbie CTaHIAPTHI M ITHKA
oOcyxuBanus notpedureneil. Kpurepun
OLICHKH Ka4ecTBa pabOTHI MepCoHaa.
[IpodeccronanbHas MOATOTOBKA U
HIeperoir0TOBKa IepcoHaa chepsl
TypHU3Ma.

3auer 1 1

Hroraza’7
ceMecTp

144 | 36 | 37 71

6. [lepeyeHnb y4eOHO-METOTUIECKOTO 00ecTIeYeH sl AJIsI CAMOCTOSITe TIbHOT

padoThI 00Yy4AKIIUXCSH MO JUCHUIJINHE (MOTYJIIO)
CamocTosiTesibHAsi padoTa CTY/IEHTOB

Ne Buner camocrositenbsHON Tpynoemkocts, | dopma KOHTPOIIA
paboThI aK.4achbl
1. | [IpopaboTka TEOPETUYECKOTO
Koncynpranus
MaTepuaa 1no KOHCIeKTam
. . MpETno1aBaTelis,
JIEKIIUHA, PEKOMEHJOBAaHHOM 17 CTHOC
JUTEPATYPE, TOTOTHUTETHHBIM Y
cobeceoBanue
WMCTOYHHUKAM WHOOpMAITUU
2. [ToaroroBka K MpakTUYECKUM [IpencraBinenue
3aHATHUSIM: TTOUCK 13 uHpopmMaIu B
HeoOXo Mol nHpopMaIuu, 00paboTaHHOM
00paboTka nHbOpMaIUU BUJIC
3. [ToaroroBka k Tekyuien 18 Tecrsl,
aTTecTaruy (TECTUPOBAHUE U KOHTPOJIbHAS




HaIMCaHWe KOHTPOJIbHON pabota
paboThI)

4. Iloaroroska x YcTHOE
MPOMEKYTOUYHOM aTTeCcTalluu co0ece0BaHuE,
(UTOrOBBIN TECT, 18 TectupoBanue,
CUTYallMOHHBIE 3a/1a4H) CUTYallMOHHBIE

3a/1a4u

JIJIst caMOCTOSITENIbHOM pabOTHI MO IUCHUIIINHE (MOAYI0) 00ydYaromuecs
UCTIOJNB3YIOT CIIEAYIoIIee yueOHO-METOuYeCKoe 00ecIedeHHE:

1. Ympasnenue xkauectBoM / ArapkoB A.Il. - M.:/lamxos u K, 2017. - 208
C.: ISBN 978-5-394-02226-5 - Pexum JOCTyIA:
http://znanium.com/bookread2.php?book=450883

2. Ympasnenue kauectBoM: YueOHuk / Muxeera E.H., Cepomran M.B., - 2-
e u3a., ucnp. u jgoin. - M.:Jlamkos u K, 2017. - 532 c.: 60x84 1/16 ISBN
978-5-394-01078-1— Pexum JOCTyma:
http://znanium.com/bookread2.php?book=336613

3. YmpaBnenue kadecTtBOM: YueOHoe mocobume / B.E. Marep. - M.:
NH®PA-M, 2015. - 176 c.: 60x90 1/16. - (Bwicimiee obpa3zoBaHue).
(mepernier) ISBN 978-5-16-004764-5Pexxum J0CTyTa:
http://znanium.com/bookread2.php?book=478407

4. ®oHA OIEHOYHBIX W METOAUYECKUX MATEPUATIOB IO JAUCITUIUIMHE

«Ynpasnenue kauecmeom 6 mypuszmey.

7.@0oH OLIEHOYHBIX U METOANYECKHX MaTCPHAJTOBIJISA IPOBCACHUA
HpOMG)KyTO‘IHOﬁ aTrecranmumn oﬁyqamumxcn no JTMCHMIIJIMHE

7.1. llepeyeHb KOMIIETEHUMH C YKa3aHUEM ITANoB UX (popMUpOBaHUA B
npouecce 0CBOeHHs 00pa3oBaTeIbHOM IPOrPaMMBbl

[Ipouiecc u3yyeHUs: NUCHMIUIMHBI «Ynpaenenue Kauecmeom 6 Mypusmey
HarpasJjeH Ha (POPMUPOBAHUE CIEAYIOIUX KOMIETEHIUMI:

[1IK-6 - cmocoOHOCTh HAXOJUTh, aHATU3UPOBATh U 00padaThIBATh HAYUYHO-
TEXHUYECKYI0 HH(OPMAIUIO B 00JIACTU TYPUCTCKOM 1€ITEIbHOCTH



Oransl GOpMHUPOBAHUS KOMIIETCHIIUU

1 sTan 2 aTan 3 sTan 4 sran 5 aTan
Yupasnenue
TexHuueckue
Ka4eCTBOM B
Cpe/cTBa U TexXHHUECKHE CPECTBA U Mertost
N Typu3Me/ [Ipenaumnnomuast
TEXHOJIOTHH B TEXHOJIOTHH B TYPUCTCKOMN HAYYIHBIX
. . | ObGecieyenne | mpakTUKa
TYPHUCTCKOM WHIyCTPUU WCCIIeIOBaHHIN
oesomacHoctu | (8 cemectp)
WHIYCTPUH (4 cemectp) (5 cemectp)
B TypU3Me
(3 cemecTp)

(7 cemectp)

[IpakTHka 1Mo NOTyYCHHUIO
MEPBUYHBIX
mpo(heCcCHOHAIBHBIX YMEHUI
Y HaBLIKOB, B TOM YHCJIE
MEPBUYHBIX YMEHUN U
HaBBIKOB HayYHO-
HCCIIE0BATEIIHLCKOM
JIeSITeILHOCTH

(4 cemectp)
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7.2. Onucanune noka3zaresjiel 1 KpUTepueB OLICHUBAHUS KOMIIETCHIMI HA PA3JIMYHBIX 3Tanax ux ¢popmMupoBaHus,

OITMCAHHUC IIIKAJ OICHUBAHUA

Kpurtepun oueHuBaHus pe3yJbTaTOB 00yYeHUsI

= | 2
= g Ilnanupyemblie
a3 E pe3yabTaThbl 00yUeHust He3auet (0-54 6ai10B) 3auet (55-69 6a/10B) 3auert (70-84 6anna) 3auver (85-100 6aas10B)
5 E|E
= g E
52| =
4 stan
3HAHMA: TCOPCTUUCCKUC He 3HaeT:TeopeTnyeckmx JleMOHCTpUpYeT YacTHYHbIe | 3HAET JIOCTATOYHO B 0a30BOM | JIeMOHCTpPHpYET BEICOKUI
= OCHOBBI MEHEDKMEHTA OCHOB MCHEJDKMEHTA 3HaHUs 0€3 rpyObIX OIKOOK: | 00BEME: TEOPETUICCKUE YPOBEHb 3HAHUN:
= Ka4yecTBa B TypU3ME; KadecTBa B TYpU3ME; TEOPETUIECKUX OCHOB OCHOBBI MEHEPKMEHTa TEOPETUIECKUX OCHOB
L 3aKOHOAATEIbHBIE U WHBIE | 3aKOHOJATENbHBIX M MHBIX | MEHEI)KMEHTa KaueCcTBa B Ka4yecTBa B TypU3ME; MEHePKMEHTa KauecTBa B
2 HOPMATHUBHBIC aKThI, HOPMAaTUBHBIX aKTOB, TypU3MeE; 3aKOHO/IATEIBHBIX | 3aKOHOJATEIHHEBIC U HHBIC TypU3ME; 3aKOHOIATEIIEHBIX
é periiaMeHTHPYIOIIUE periaMeHTHPYOIINX Y UHBIX HOPMATUBHBIX aKTOB, | HOPMATHBHEIC aKThI, Y UHBIX HOPMATUBHBIX aKTOB,
w JIeSITeIbHOCTD JeSITeTbHOCTh perIaMeHTHPYIOINX pETIaMEeHTHPYIOIINE perIaMeHTHPYIOINX
E MPEIIPUSITUN, HHYIO MPENIPUITUN, HHYIO JESATSILHOCT NPSANPUATHH, | ACITEIbHOCTh MPEATIPUATHHA, | ICATEIBHOCTD MPEIIPHUITUH,
= HAYYHO-TEXHUYECKYIO HayYHO-TEXHUYECKYIO VMHYI Hay9YHO-TEXHUYECKYH) | MHYIO HAyYHO-TEXHUYECKYIO0 | MHYI HAYYHO-TEXHHYCCKYIO
5 nHopMaIio B 00J1aCTH nHpOopMaIuio B 00J1aCcTH nHpopMaIuio B 00J1aCcTH nH(OopMaIIo B 00J1aCTH nHpOopMaIuio B 006J1aCcTH
3 YHpaBJIeHHS KAa4eCTBOM; YIpaBIEHHS KaueCTBOM; YIpaBIEHUS KaueCTBOM; YIpaBIeHHS KaueCTBOM; YIpaBIeHHS KaueCTBOM;
§ METO/IbI YTIPABICHUS METOJIOB YIIPaBIICHUS METOJIOB YIIPaBJICHUS METO/JIbI YTIPABJICHUS METOJIOB YIIPaBICHUS
§~ KayeCTBOM B TypH3MeE KadeCTBOM B TypU3Me KadeCTBOM B TypH3Me KauyeCTBOM B TypH3MeE Ka4ecTBOM B TypH3ME
S YMenus: uccnenoBathb He ymeer nnu JleMOHCTpUpYET YacTUYHbIE | YMEET MPUMEHSATh 3HaHUS Ha | JIeMOHCTpUPYET BHICOKHI
g Ka4eCTBO B TypH3Me Ha JIEMOHCTPHUPYET YaCTUYHEIC | YMEHUs 0€3 rpyObIX OIMOOK | MpaKTHUKE B 0a30BOM 00bEME | YPOBEHb YMEHUII MPH:
)E OCHOBE aHaJIn3a u YMEHUS, JOMYyCKas rpyOble | TpHU: UCCIICIOBAHUU TIPH: UCCICIOBAHUH WCCJIC/IOBAaHUY Ka4eCTBAa B
2 00paboTKH HAY9IHO- OIINOKY TIpH: KadecTBa B TYpHU3MeE Ha Ka4yecTBa B TypHU3Me Ha Typu3Me Ha OCHOBE aHaAJIH3a
g TEXHUICCKON HHPOpPMAIINK | UCCIICMOBAHNY KauyeCcTBa B | OCHOBE aHAJIM3a U 00pabOTKH | OCHOBE aHaIM3a U 00paboTKH | M 00pabOTKH HAYIHO-
é’ TypU3ME HA OCHOBE HayYHO-TEXHUYIECKON HAYYHO-TEXHUYIECKOU TEXHUYECKOH HH(DOpMAaIUu
e aHanm3a u o0paboTKH nHpopMaIun nHopmaIuu
2 HayYHO-TEXHUIECKON
= nHpOpMaLTUH
g % | HaBbIkn: ynpasnenus | He Bianmeer win HemoHcTpupyet yactuunoe | Bnameer 6a30BbIMH JleMOHCTpUpYET BIIaJICHHE
5 é KauyeCTBOM B TypH3Me€ Ha | AEMOHCTPUPYET HU3KUI BIaJieHue 0e3 rpyOBIX MIpreMaMH BJIaJIeHUS Ha BBICOKOM
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OCHOBE aHajuM3a Hay4YHO-
TEXHUICCKON mHPOpMaInu

YPOBEHb
BJIaJICHUSIHABBIKAMU: yTIPAB
JICHHS KAYeCTBOM B
TypU3Me Ha OCHOBE
aHaJM3a HAy4IHO-
TeXHUYECKOH MH(OpMaIIUU

OIIMOOK HABBIKAMHU:
yIpaBJIeHUs KAYECTBOM B
TypU3ME Ha OCHOBE aHAJIN3a
HAYYHO-TEXHUYCCKOM
nHpOopMaIIuu

HaBBIKAMU: YIPaBIICHHS
Ka4yecTBOM B TypU3MeE Ha
OCHOBE aHaJln3a Hay4HO-
TEeXHUYECKOW HH(popMaryn

YPOBHECHABBIKAMHU:
yIpaBJICHUs KAYECTBOM B
TypU3Me Ha OCHOBE aHAIIN3a
HAYYHO-TEXHUYCCKOM
uHpOpMaIIuu
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7.3. TunoBble KOHTPOJIbHBIE 32JaHUA WM HHbIE MATEPHAJIbI, HE00X0IMMbIe
JJI51 OLleHKM 3HAHUI, YMEeHM i, HABHIKOB H (MJIH) ONBITA 1eATeJIbHOCTH,
XapaKkTepu3yoIMX 3Tanbl (POPMUPOBAHNS KOMIIETEHIIHII B IIpolecce
OCBOEHHsI 00pa30BaTe/ILHOI MPOrpaMMBbl

FOCYI[APCTBEHHBIPI MHCTUTYT DKOHOMUMKHU, PUHAHCOB, ITIPABA U
TEXHOJIOTUH
Kadenpa ynpasienns conuaJbHbIMU H IKOHOMUYECKUMH MPOLIECCAMH
BUJIET Ne 1
ITo muciumumbe «YpaBlieHHEe KAUeCTBOM B TYpU3MEY
2017-2018vyu.rox

TeopeTnyeckune BOIPOCHI:

ITTonsiTHEe KayecTBa MPOAYKIIMU U yCIIyT. KauecTBO Kak 0OBEKT yIpaBIICHHS
2TpeboBaHus K KAUECTBY YCIIVT.

[IpakTHyeckoe 3a1aHue:

Ha ocHoBe aHanm3a Hay9HO-TEeXHUYECKOW HH(POPMAIIUU TTOKKUTE Ha IPUMEPE CBS3h
KayecTBa YCIYT U KOHKYPEHTOCIIOCOOHOCTH MPEANPUATHS TypU3Ma

3as. kagedpoui « Ynpasnenus coyuanbHbiMu u IKOHOMUYECKUMU NPOYECCAMUY»

0.2.H., npog. 3aboposckas O.B. (noonucs)

FOCYI[APCTBEHHBII?'I MHCTUTYT DKOHOMUMKHU, PDUHAHCOB, ITIPABA U
TEXHOJIOTUH
Kadenpa ynpasienns conuaJbHbIMU H IKOHOMUYECKUMH MPOLIECCAMH
BUJIET Ne 2
ITo mucnummHe «YpaBleHHe KAUeCTBOM B TYpU3MEY
2017-2018 yu. Tox

TeopeTnyeckre BOIPOCHI:

1 [Ipouecc ympaBieHust KauecTBOM B cpepe 00CITyKMBAaHUSA KaK COCTaBHAs 4aCTh
JIEATEIbHOCTH MO MPEAOCTABICHUIO YCIYTH.

2 IlaTucTtynenyaras MOJIEbh Ka4eCTBa 00CITy)KMBAHUS.

[IpakTHyeckoe 3a/1aHue:

[IpensioxuTe MEPBI KOHTPOJIS KauecTBa MPOLECCa CEPBUCA I IE€ATEIbHOCTH IPEANPUATHS
TOCTUHUYHOTO OM3HEca

3as.kagedpoti « Ynpasnenusn coyuanbHblMU U IKOHOMULECKUMU NPOYECCAMUY

0.9.H., npog. 3aboposckas O.B. (noonucy)

TOCYJIAPCTBEHHbBIN UHCTUTYT SKOHOMUKH, ®UHAHCOB, IIPABA U
TEXHOJIOT U
Kadenpa ynpasjieHusi coumajbHbIMUA U JKOHOMUYECKUMH MPOLECCAMU
BUJIET Ne 3
HO JUCIIUIIIINHE «anaBneHHe KAaQ4CCTBOM B TYPHU3ME»
2017-2018 y4. rox

Teopernueckne BOPOCHL:

1TTonuTHKa B 061acTu oOecredeHus: KauecTBa yciuyr. OTedecTBeHHBIN U 3apyOeKHBIN OTIBIT.
2. [TapaMeTpsl KayecTBa yCIyT Ha OCHOBE UX 3HAYMMOCTH JIJISl TOTPEOUTENCH.
IIpakTryeckoe 3a1aHue:

[TpoBenuTe aHamu3 pecypcoB, UCIOIb3YEMbIX B I€ATEIbHOCTH MPEANpUITUS Typu3Ma (Ha
npumMepe). OnpenenuTe ux BIMSHUE HA KA4ECTBO IPOLECCA CEpPBHCA.

3as. kagheopotii « Ynpasnenus coyuanbHulMu 1 9KOHOMUUECKUMU NPOYECCAMU»

0.9.H., npog. 3aboposckas O.B. (noonucy)
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7.4. MeToauuecKkue MaTepuaJibl, onpeaeJsaoiime Npoueaypbl OeHuBaHUS
3HAHMH, YMECHHUI, HABBIKOB WJIH ONBITA 1eATEJbHOCTH, XapAKTePU3YOIIIHe
Tanbl GOPMUPOBAHMA KOMIIETEHLIMI

B TUDDIIT ans oueHKkH 3HAHWUN, YMEHUN, HABBIKOB M (WJIM) OIBITA
NESATEIbHOCTH HUCTIONB3YEeTCsl OalbHO-pedTHHroBas cuctema. llox OaiibHO-
PEUTHUHTOBOW CHCTEMON MOHUMAETCS CUCTEMa KOJMYECTBEHHOM OLIEHKM KauecTBa
ocsoenuss OIl BO. Ilpu »TOM wu3ywyaemas [IWCLMIUIMHA JEIUTCA HA Pl
CaMOCTOSITENIbHBIX, JIOTUYECKH  3aBEpPLIEHHBIX pa3fenoB  (Moaysied) — ams
MPOBEJICHUSI 10 HUM KOHTPOJIbHBIX MEPOIPUSATHA.

Texymmii KOHTPOJL MPEACTABISIET COOOM TPOBEPKY YCBOEHUS YYEOHOTO
MaTepuansa TEOPETUYECKOr0 W IMPAKTHYECKOrOo  XapakTepa, PeryJsipHO
OCYILLIECTBISIEMYI0 Ha MPOTSLKEHUM ceMecTpa. K JocTOMHCTBaM AaHHOrO TUIa
OTHOCUTCS €ro CHCTEeMAaTHMYHOCTh, HEMOCPEIACTBEHHO KOppeaupyromas ¢
TpeOOBaHUEM MMOCTOSIHHOTO U HEMPEPHIBHOTO MOHUTOPUHTA KauecTBa 00yUYeHus, a
TaK¥Ke BO3MOXHOCTb OaJITbHO-PEUTUHTOBOM OLICHKHU yCIIEBAEMOCTH
oOyyatonuxcs. K ocHOBHBIM (popMaM TEKYILIETO KOHTPOJIA (TEKYIEH aTTeCTaliH )
MO>XHO OTHECTH YCTHBIM OMNpOC, MUCbMEHHbIE 3aJaHus, JabopaTopHbie padOThI,
KOHTPOJIbHBIE pa0OTHI.

[IpomexxyTouHasi arrecTanusi, Kak MpPaBUIO, OCYUIECTBISETCS B KOHIIE
CEMEeCTpa U MOJXKET 3aBepUIaTh U3YyYEHUE KaK OTAEJIbHOM TUCLUIUIMHBI, TaK U €€
pasnena (pasnenoB) /Momyns (Moxyieit). [IpomexyTodHas arrecTamusi MOMOTaeT
OLICHUTH Oo0Jiee KPyIHbIE COBOKYITHOCTH 3HAHUNA M YMEHUMN, B HEKOTOPBIX CIIydasix
— npaxe (GOpMUPOBAHUE OMNPEACTEHHBIX MPOPECCHOHATBHBIX KOMIIETECHIIUH.
JlocToMHCTBa: TMOMOTAeT OLEHUTHh OoJiee KPYIHbIE COBOKYMHOCTH 3HAHUN U
YMEHHMH, B HEKOTOPBIX CIy4asx — Jaxke (POPMUPOBAHUE OIpPENETICHHBIX
npodeccuoHanbHbIX KoMIeTeHIUHA. OCHOBHbIE (OPMBI: 3a4eT W HSK3aMEH.
Texkymuii KOHTpOJAb M MNPOMEXKYTOUHAS AaTTeCTalMsl TPATUIMOHHO CIy>KaT
OCHOBHBIM CPEACTBOM OOECHEeYeHUs] B Y4E€OHOM IMpoIleccCe «OOpaTHON CBS3U»
MEXIy MpernofaBaTe’leM M 00y4arolUMCcs, HEOOXOIUMOHN JUIisl CTUMYJIUPOBAHUS
paboThl 00YUaAOIIUXCS U COBEPIICHCTBOBAHUSI METOJMKH MPENOIaBaHus y4eOHbIX
JTUCIUTUTUH.

[lo pe3ynpTaTaM NPOMEXKYTOUHOM AaTTECTAIlMM CTYIEHTY 3aCUUTBIBACTCS
TPYJOEMKOCTh  AWCHMUIUIMHBI B 3a4€THBIX  €JUHULAX,  BBICTABISETCA
muddepeHIMpoBaHHass ~ OIEHKAa B  MPHUHATOM  By3€  CUCTeMe  Oaios,
XapaKTEpHU3yIoLIasi KAYeCTBO OCBOEHUS CTYICHTOM 3HAHUM, YMEHUH U HAaBBIKOB 110
ATOW JUCIUILIAHE.

[lo mucuMIuiiHE «YNOpaBleHHE KAayeCTBOM B TYpPU3ME» IPELYCMOTPEH
3ayer.

YPOBHHU OCBOEHMS JNCIUIIVIMHBI

MuHUMaJIBHBIN OcHoBHOM IIponBUHYTHII
bannv 55-69 70-84 85-100
Oyenka 3a4TEHO
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Onenka «3auteHo» (Oosiee 55 0awToB) CTAaBUTCS, €CIIM OOYYAIOIIIHIACS
OCBOMJI TPOTPAaMMHBIA MaTepuand BCEX pa3leioB, 3HAET OTICIbHBIC JIETaNH,
MOCTIEZIOBATEJICH B MBJIOKCHWH  MPOrPaMMHOTO  MaTepuaia,  BJajeeT
HEOOXOMUMBIMA YMEHUSIMH ¥ HaBBIKAMH TIPU BBITIOJHEHUH MPAKTHYECKHIX
3aJIaHuM.

O1ieHKa «He 3aYTeHO» (MeHee 55 0aIoB) CTaBUTCSA, €CJIM O0YYarOIIUCs
HE 3HACT OTACNBHBIX pPa3/ieJOB MPOrPaMMHOTO MaTepuaia, HEMOCIeI0BaTEICH B
€ro W3JI0KCHWU, HE B TOJHOW Mepe BIAJCeT HEOOXOAUMBIMH YMEHUSMH U
HABBIKAMH TPY BHITIOJIHCHUH MPAKTHUECKUX 3aTaHHM.

8. IlepeyeHb OCHOBHOM M JONOJHUTEILHOM Y4eOHOI JTUTEPATYPHI,
HEe00X0AMMOii 1151 OCBOCHUS M CHUIIMHBI (MOTYJIA)

a) HOPMATHBHbIE TPABOBbIE AKTHI:

1. 3akon P® ot 07.02.1992 N 2300-1 (pex. ot 01.05.2017) "O 3amure npas
norpeouTeneit"”

0) OCHOBHAas JIUTepaTypa:

2. VYnpasnenue kauectBoM / ArapkoB A.Il. - M.:/lamkoB u K, 2017. -
208 c.: ISBN 978-5-394-02226-5 - Pexxum JIOCTyTa:
http://znanium.com/bookread2.php?book=450883

3. VYmnpasnenue kadectBoMm: YueOHuk / MuxeeBa E.H., Cepomran M.B.,
- 2-e u3A., ucnp. u aon. - M.:Jlamkos u K, 2017. - 532 c.: 60x84 1/16 ISBN 978-5-
394-01078-1— Pexum JOCTyma:
http://znanium.com/bookread2.php?book=336613

4.  VYupapinenue kadectBoM: YueOHoe mocodue / B.E. Marep. - M.:
NH®PA-M, 2015. - 176 c.: 60x90 1/16. - (Briciee oOpa3oBanue). (meperieT)
ISBN 978-5-16-004764-5Pexxum JOCTyTIA:

http://znanium.com/bookread2.php?book=478407

B) JONOJIHUTE/ILHAS JINTEpaTypa:

5.BunorpamoBa, M. B. Opranuzanys ¥ IUIAHUPOBAHUE [I€SITEIBHOCTH
npeanpusTuii ceprl cepBrca [DIeKTpoHHBIN pecypc]: YueOHoe nmocodue / M. B.
Bunorpagosa, 3. W. Ilammna. — 8-¢ u3zn. — M.: H3marenbcko-ToproBas
KOpIioparus «JlamkoB u K®, 2014. — 448 C. Pexxum
nocrymna:http://znanium.com/bookread2.php?book=511993

6. YmpaBnenue KauecTBOM: yudeOHoe mocoboue/A.M.EnoxoB - 2 wu3m.,
nepepad. u gom. - M.: HUL] UHOPA-M, 2015. - 334 c.: 60x90 1/16. - (Boicmiee
obpaszoBanme: bakamaspuar) (Ilepermér) ISBN 978-5-16-010389-1 Pexum
nocryma:http://znanium.com/bookread2.php?book=486424
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9. Ilepeyennb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAINIMOHHOM CEeTH
«HTEepHEeT», HEOOXOAUMBIX IJISI OCBOCHHMS JUCHMILIUNHBI (MOAYJIs1)

1. Odunmanbueiii cailt @enepanbHOr0 areHTCTBA MO TEXHUYECKOMY
perymupoBannio U Mmerposiorun (POCCTAHIAPT)// [DnekTpoHHbIil pecypc]. —

Pexxum nmoctyna:http://www.gost.ru/wps/portal/
2. [TopTtan o MeHeKMEHTe KauecTBa// [DIeKTpOHHBIN pecypc]. — Pexum
noctymna: http://quality.eup.ru/

10. MeToauyeckue yKazaHus sl 00y4AIOIUXCH M0 OCBOCHHUIO TUCIUILTMHBI

CaMocTosTenbHas MOATOTOBKA 00yYalOIIUXCsl TPOBOAUTCS JJIs YIITyOJIeHUS
U 3aKpETUICHHS 3HAHWM, TIOJYYEHHBIX Ha JICKIIUAX W JIPYTUX BUIAX 3aHATHHA, IS
BbIPA0OTKH HABBIKOB CaMOCTOSITEIbHOTO MPUMEHEHHsI HOBBIX, JOMOJHUTEIbHBIX
3HaHWUW W TIOJTOTOBKH K MPEICTOSIIIAM yUYCOHBIM 3aHATHSAM, 3a4CTY.

BaxXHbIM  yCIIOBHEM  YCHEIIHOTO W3y4YeHHUS JUCHUIUIHMHBI  SIBIISETCS
nocemienue Jekiuil. [lox mocemennem noapasymeBaercs He (GopMa MacCCHBHOTO
NPUCYTCTBHS, a aKTUBHAs paboTa 1o U3y4eHUI0 HOBOro MaTepuana. [loaroroska
JICKIIMOHHBIM 3aHATUSM BKIIIOUAET B ceOs aHaIM3 MpeIaraeMbIX AJs U3y4eHUs
BOMNPOCOB, HM3yYE€HHUE HOPMATUBHBIX MCTOYHUKOB M Yy4yeOHOW M HaydHOU
JUTEpaTypsl IO paccMaTpuMBaeMbIM BOIIpocaM JIeKIMH. B mpouecce nekuuu
oOydJalImuicss MOXET 3a7aBaTh yTOYHSIIONIME BOIMPOCHI, OCYIIECTBHUTH
B3aMIMOCBSI3b HOBOTO MaTepuana C YK€ H3YYCHHBIM, MOATOTOBUTH 0azy s
3¢ (HEKTUBHOTO HCIIONH30BAHUS TOJYYCHHBIX 3HAHUH, OOJErduTh MOATOTOBKY K
NPAaKTHYECKOMY 3aHATHI0. D(P(HEKTHBHBIM CIIOCOOOM (UKCAUU JIEKIIMOHHOTO
MaTepuaia SBISIETCS KOHCIEKTHPOBAHHE, MPEICTaBISIONIEe COO0OW HE TOJBKO
¢ukcannio BaXKHEHIIMX MOMEHTOB JIEKIIMM, HO W YyKa3aHWE MPHUMEpPOB s
MOHMMAaHHUS TOTO UM MHOTO TEOPETHUECKOI0 MaTepuaa.

[Ipy MOATOTOBKE K MPAKTHUYECKOMY 3aHSATHIO HEOOXOIMMO HCIOJIb30BaTh
KOHCTICKTUPOBAHHBIE MaTepUaibl JICKIWH, y4eOHYI0O M HAy4YHYIO JHTEpaTypy.
[TonroToBKa OTBETOB MO BHIHOCHMBIM Ha OOCYXKIEHHE BOMPOCAM MPAKTHUIECKOTO
3aHATHS BKJIIOYAeT B ce0sl HE TOJBKO MPOUYTEHHWE MaTephaia, HO U €ro aHalu3 U
KPUTHYECKYI0 OIeHKy. OOyuaromemycs CcleayeT BBISIBUTb MallOM3yYeHHBIC
aCTeKThl PacCMaTPUBAEMBIX BOMPOCOB, MPOSIBUTh WHUIIMATHBY MPU MOJATOTOBKE
cooOrmennit u mokaaaoB. [Ipu moaroroBke cooOIeHU U TOKIAA0B HEOOXOIMMO
YUUTHIBATh BPEMEHHOE OTPAHMYEHUE BPEMEHHM MH3JI0KEHHUS IOATOTOBIEHHOTO
Matepuana (He Oomee 20 wmuHyT). UM3nokeHwe cooOIIeHUS WM JIOKJIajaa
IPOM3BOJUTCS B (JOpME pacckasa, a He uTeHus ¢ nucra. [locme cooOmieHus wim
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JOKJIa/1a 00Yy4aIOMUNCS TOJDKEH OBITh TOTOB OTBETHTHh HA YTOUHSIOIINE BOTPOCHI
ayJIUTOPUHU.

IIpy moOAroTOBKE K MNPAKTUYECKUM 3aHATHUSMHU M 3a4E€Ty PEKOMEHIYETCS
CHUCTEMAaTHU3UpPOBATh 3HAHUS, H300paxas UX B TAOIUYHOM, TIpa@UUECKOM WU
CXEMaTHUYHOM BHJIE. ITO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b U3Y4aEMBbIX SIBJICHHUIA,
YOPOCTUT 3aJlady 3allOMHHAHHUS MaTepuaia, OOJErduT MPOIecC MPAaKTUIECKOTO
MIPUMEHEHUS MTOJTYYEHHBIX 3HAHUM.

3amaueld  MPAKTUYECKWX  3aHATHUH  SBISETCS  BBIpAaOOTKA  YMEHHUS
UCIIOJIb30BaTh TEOPETUUECKUE 3HAHUS, IPOSBUTh HAJTMYUE MTPAKTUYECKNX HABBIKOB
COCTABJICHHS M aHaju3a JOKyMEHTOB. [Ipy MOAroTOBKE K NPaKTUYECKOMY 3aHATHUIO
cienyeT 3a0iaroBpeMEHHOTr0 OOeCNeYuTh HaIMYhe HEOOXOAMMO ISl JTaHHOTO
3aHATUS. HOPMATUMBHOIO  MaTepualia, CaMOCTOSATEIIBHO IIOBTOPUTH  PaHEe
V3yYECHHBIC TEMBI.

JIns  yCHemHOTro OCBOEHHS JUCLHUIUIMHBI BAXHBIM SIBIIIETCS YMEHUE
paboTaTh C TepMHUHAMH W UX ompeneneHusMu. Jyis paboThl ¢ TEPMHUHOJIOTHEH
3G (DEKTUBHBIM SBIISIETCS UCIIOJIb30BAaHUWE KaK YYEOHOW M HAy4YHOM JUTEpaTyphl,
TaK U CJIOBAPEM.

PaboTa ¢ TepMHHAMHM MOKET OCYILECTBIATHCS Kak B (hOPME COCTABIICHHUS
COOCTBEHHBIX TEMATHUYECKHX CJIOBAPUKOB IS yAOOCTBA M CKOPOCTH IIOHWICKA
HeoOxoaumoro TepmuHa. C  3TOW 1EIbI0 HEOOXOMUMO KaXAblA HOBBIU
BCTPEYAIOIIMICA TEPMUH 3aIMCBIBATh U BO BpPEMs MOATOTOBKH K CEMUHAPCKUM H
MMPAKTUYECKAM 3aHSATHUSIM YKa3bIBaTh COOTBETCTBYIOLIEE ompeaesncHue. B ciydae
BO3HMKHOBEHHUSI CJIOKHOCTH BBIOOpA oOMpenereHus U3 HMerouerocs oobema B
paMKax Hay4YHOro 3HaHUSi HEOOXOIMMO 3aJlaBaTh BOIPOCHI MPENOJIaBaTENl0 B
paMKax JIEKIMOHHBIX U MPAKTUYECKUX 3AHATHUU.

[Ipy nNOArOTOBKE K NPOMEXKYTOYHOMY WM HUTOTOBOMY TECTUPOBAHUIO
HEOOXOMMO HW3YYUTh TEOPETUUYECKHH W TMPAKTHUYECKUU Marepuayn. OTKpBIThIC
TECTOBBIC 3a7aHus (0€3 BAPUAHTOB OTBETOB) BBISBISIOT 3HAHNUE COOTBETCTBYFOIINX
HOPMATHBHBIX WJIM Y4YEOHBIX TIOJIOKCHHM. 3aKpBIThIE TECTOBBIE 3afaHus (C
NEPEYHEM BO3MOXKHBIX BAPUAHTOB OTBETOB, CPEU KOTOPBIX XOTsS Obl OJIMH OTBET
SIBJISIETCSI HEBEPHBIM) 00ECIIEUUBAIOT CTPYKTYPHOCTh MBIIIJIEHUS, BHIHYKI€HHOTO
BBIOpAaTh M3 TIPEIJIOKEHHBIX BAPUAHTOB OTBET BCE MPABUIbHBIC BapHAHTHI.
TecroBble  3agaHUsl Ha  YCTAHOBJIEHUS  COOTBETCTBHS  IMOAPA3yMEBAIOT
HEOOXOJAMMOCTh TPOSBICHUS HE TOJBKO 3HAHUSA YYEOHOro MaTepuayia, HO U
YMEHUSI TPUMEHATH TMpaBuia (HOPMAIBHOW JIOTUKH. TeCTOBbIE 3amaHus Ha
YIIOPSIIOYECHHUE HAIPABJIEHBl HA YCTAHOBJICHHE JIOTUYECKOW IOCIIEIOBATEIBHOCTH
paccMaTpuBaeMbIX SIBJICHUN (BPEMEHU CYILIECTBOBAHMS SIBIICHUM, PACHOIOKECHUS
CTPYKTYPHBIX 3JIEMEHTOB MPABOBBIX JIOKYMEHTOB U T.I1.).
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OddexkTuBHBIM CcTOCOOOM JIT TOATOTOBKA K TECTUPOBAHUIO SIBIISICTCS
pabota oOyyarouierocss mo perieHuI0 TECTOBBIX 3aJaHHM, MPEAOCTABICHHBIX IS
caMOCTOsITeNIbHOM padoThl. Takke mpH MOArOTOBKE K Takod (opme KOHTpOJs
3HaHUH, KaK PelIeHHe TECTOBBIX 3a/laHUM, CIEYeT CAMOCTOSTEIbHO MOMBITATHCA
npopaboTaTh paccMaTpuBaeMble B TUCIUIUIMHE BONPOCHI B (popme cocTaBieHHUs
TE€CTOBBIX 33JIAHUMU.

NurtepaktuBabie  (GOpPMBI  MPOBEACHUS  3aHATHA 1O  JUCITUTUIMHE
«YTpaBieHHEe KAa4eCTBOM B TYpHU3Me» BKIIOUAIOT B Ce€O0sl CIEIyIOIINE BUIbI
3aHATUM:

- UHTEpaKTUBHbIC JIEKI[MU, MPEANOJararoT MHCIOJIb30BaHUE METO/A
npoOaeMHOro u3noxenus. [Ipu TakoM moaxoje JIEKIUsl CTAaHOBUTCS MOXO0XKEH Ha
JIMAJIOT, MPENOJaBaHue MMUTHUPYET HCCIIEOBATEIbCKUN TMpolecc (BbIABUTAIOTCA
NEPBOHAYAILHO HECKOJIBKO KJIFOYEBBIX MOCTYJIATOB MO T€ME JIEKIIUU, U3JI0KEHHE
BBICTPAMBACTCSl MO TMPUHIUIY CaMOCTOSITENIBHOTO aHanu3a M 0000IIeHus
CTyIEHTaMH Y4eOHOro Mmarepuasia). JTa METOJMKa IO3BOJISIET 3aMHTEPECOBATH
CTYyJIEHTa, BOBJIE€Yb €r0 B mpoiecc o0yueHus. [IporuBopeynss HayyHOTO NO3HAHUS
PACKpBIBAIOTCSI TIOCPEJCTBOM IOCTAHOBKU MpoOJieMbl. YyeOHas mpobiema U
npoOJjemMHasi CHUTyalus SIBISIOTCSI OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTaMU
npobsieMHoro ooyuenus. Ilepea Hayanom H3yuyeHUs OINpPENEICHHOW TeMbl Kypca
CTaBUTCS TMEpe] CTYACHTaMHU MPOOJEMHBI BOMPOC WIM JAaeTCi MNPOOIEMHOE
3aganue. CTUMYIHpYs pa3pelieHre MpoOieMbl, MpenojaBareib CHUMAET
IPOTUBOPEUHS MEXKIY MMEIOIIMMCS €€ TIOHUMaHUuEM U TpeOyeMbIMH OT CTYACHTa
3HaHUSAMU. D(PPEKTUBHOCTh TAKOTO METOJa B TOM, YTO OTAENIbHbIE MPOOIEMbI
MOTYT MOJHHUMATHCS CAaMMMH CTyA€HTaMu. [ JaBHBIM ycnex NaHHOTO METo/a B
TOM, 4YTO TIpernojiaBatresib JOOMBAETCS OT ayAUTOPUU «CAMOCTOSITEIBHOIO
pelieHus» MocTaBiIeHHOM mpoOiembl. OpraHuzaius MNpoOJEeMHOro OO0yYEeHHS
IPEJCTABISIETCSl JIOCTATOYHO CIIOKHOM, TpeOyeT 3HAYUTENbHON MOJITOTOBKU
aextopa. OHaKO Ha HaYaJIbHOM 3Tale MCIOJB30BAaHUS ATOIO METOJIa €r0 MOXKHO
BHEJIPSITh B CTPYKTYPY TOTOBBIX, paHee pa3paOOTaHHBIX JICKIIUN, MPAKTUYECKUX
3aHATUHN KaK JI0MOJHEHHUE.

- TpYIIOBbIE JIHUCKYCCHM, MPUMEHSAIOTCS nJisi 0O0OecleueHuss HaBBIKOB
KOMaHJITHOM pa0OThl U MEXKIMYHOCTHOM KOMMYHHUKALIMM U TPEACTABISIOT COOOM
OIICHOYHOE CPEJCTBO, MO3BOJIAIONIEE BKIIOUUTH OOYyYalolMXCcsi B Mpoliecc
0OCYX/ICHHS TPEACTABICHHON TEeMbl, MPOOJIEMBl ¥ OIEHUTh WX YMEHHUE
apryMEHTHPOBAaTh COOCTBEHHYIO TOYKY 3peHus. [pynmoBble AMCKYCCHUU
UCIIOJIB3YIOTCS MPU OLIEHKE O0YYaIOUUMUCS MOATOTOBIECHHBIX JOKIAI0B, a TAKXKe
B IIpolilecc€  KOJUIGKTUBHOTO  OOCYXACHHS  pe3yJbTaTOB  BBINOJHEHUS
WHIMBUTyaJIbHBIX TBOPUYECKUX 3aJaHUN.
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OueHouHbIE U METOIMYECKHE MAaTEpUalIbl 10 AUCIUIUIMHE MPEICTABIEHBI B
OOMM.

[Ipy moaroTroBke K 3a4eTy CIEAYET MMETh B BHIY, YTO 3a4e€T SIBJISIETCSA
UTOTOBOM (hOPMOI KOHTPOJIS 110 N3YUYCHUIO JaHHOW yUeOHOW JUCIIUIUTMHBI.

3aueT MOXET MPOBOIUTHCS Kak B opme cobecenoBaHus, Tak U B (opme
TECTUPOBAHUS.

Pemenne mnpenogaBatenst 00 HTOroBOM arTecTallud MPUHHUMAETCS TIO
pe3yiapTaTaM Bcero coOeceOBaHHs Ha OCHOBE IOJHOTHI U JOCTOBEPHOCTU
W3JIOKEHHOTO OTBE€Ta M TMPOSBICHHBIX YMEHHMH IPAKTUYECKOTO MPUMEHEHUS
TEOPETUYECKUX 3HAHUM.

3auer MOXKET OBITh MPOBEACH B (pOpME UTOrOBOrO TeCTHUpPOBaHUA. B »ToMm
clIy4yae CcjleayeT MaKCUMaJbHO CKOHUEHTPUPOBATH Il PELIEHUS TECTOBBIX
3aJlaHAl, OTBEYass MAaKCHUMAJIbHO TOYHO M IOJHO B CTPOr0 YCTAHOBJIEHHBIX
npenenax BpeMeHu. Pemenue npenogaBatens 00 UTOTOBOM OlEHKE MPUHUMAETCS
10 pe3yJbTaTaM NPOBEPKH PELIEHUM TECTA, B 3aBUCUMOCTHU OT LIKAJIbI OLIEHKHU.

B mpormecce paboThl ¢ HOPMATUBHBIMU HCTOYHUKAMH HEOOXOIUMO
YUYUTBIBaTh, 4YTO NIPAaBOBBIC SBJIICHUS CYLIECTBYIOT HE B CTaTHYECKOM, a B
JuHaMu4YeckoM psje. [loaromy HE0OX0IMMO BHUMATENBHO CJIEIUTh 32 TEM, UTOOBI
UCIIOJIb3yEMbIE HCTOYHUKH OTPAXKAJIM MPABOBYIO JEHCTBUTEIBHOCTh, @ HE TOJBKO
UCTOPUYECKYIO PETPOCIIEKTUBY.

PaboTta ¢ meyaTHbBIMM HM3JAHUSMHU IPEANOJIAraeT W3yYEHUE COBPEMEHHOU
HAYYHOW JHUTEpaTyphl, MPAKTUKH TypuU3Ma, MO3TOMY PEKOMEHIyeTcs padoTaTh B
AIIEKTPOHHBIX OMOIMOTEUHBIX CUCTEMAaX, KPOME TOro, IIeJIeCOOOpPa3HO H3YUYUTh
CTaTbH B CHELHAIbHBIX NEPUOJMYECKUX M3JAHUSX. Takke MOXKHO HCIOJIb30BaTh
Matepuanbl  OQUIMAIBHBIX  CAaWTOB  OpPraHoOB  TOCYJAapCTBEHHOTO U
MYHUIIUNIATBHOTO YTPABIECHUS, OpraHu3alMiuTypu3Ma, NpO(UIbHBIX MOPTAJIOB,
HaxoJsIuecss B OTKpPHITOM jJoctyne cetu Internet. Ilone3HO yduThIBaTh, 4TO
MHOTHE CIpPABOYHBIE MPABOBBIE CUCTEMBI COJAEpKAT HE TOJIBKO TEKCT
HOPMAaTUBHBIX aKTOB, HO U Hay4YHBIE CTAThH IO PA3JIMYHBIM BOIIpOcaM (HampUMeD,
CIIC «Koncynprant Ilmtoc»). OnqHOBpeMEHHO CiieayeT o0paTUTh CBOE BHUMAaHUE
Ha TyONuWYyHbIe OWONMOTEKH, MPEJOCTABIISIONIME BO3MOXHOCTh JOCTyNMa K
AIEKTPOHHBIM BEPCHUSIM NEYATHBIX HCTOYHHUKOB.
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11. Ilepeyenb HHPOPMALMOHHBIX TEXHOJIOT Ui, HCIIOJb3YEMbIX IIPH
OCYLIECTBJIEHMH 00PA30BaTEJIbHOI0 NMPOLECCA M0 AUCHUIIAHE (MOAYJII0),
BKJII0Yasi lepeyeHb NPOrPaMMHOIo odecnedeHusi 4 HHPOPMALHOHHBIX
CIIPABOYHBIX CHCTEM

[Tporpammuoe obecrieueHue:

1)  Omepammonnas cucrema (Microsoft Windows Ilponpuemapnas);,

2)  Ilaker oducHbix mporpamm (Microsoft Office Ilponpuemapnas);

3) IIporpamMHOe  ob0ecrmeueHue A  OPOCMOTpPa  DIEKTPOHHBIX
nokymenToB B crangapte PDF (FoxitReaderGNULesserGeneralPublicLicense);

4)  Web-6paysep (MozillaFirefox GNULesserGeneralPublicLicense);

HNudopmalimoHHbIE CIIPABOYHBIE CHCTEMBI:

1) ABToMaTu3MpOBaHHas HH(POpPMAIMOHHAs OWOIMOTEUHass CHUCTeMa
Marc21SQL;

2) CrpaBouHo-npaBoBas cucteMa «KoncynbrantlLirocy

12. MaTepuajibHO-TeXHHYeCKas 0a3a, He00X0AUMAas IJIsl OCYIIEeCTBJICHUS
00pa30BaTeJbLHOI0 MPOLECcca Mo AUCHUIINHE (MOTYJII0)

No

HaunmenoBanue KosnuecTBo
n/m
1. Crenuaan3nupoBaHHbIC Ay IUTOPUU:

Y4eOHast ayTuTOpus AJIs1 IPOBEICHMSI 3aHATHI ceMuHapckoro | 1
THUTIA, KyPCOBOTO MTPOSKTUPOBAHMUSI (BBITIOTHEHHS KyPCOBBIX
paboT), TPYyNIOBBIX U UHANBUAYAIBHBIX KOHCYJIbTAIUH,
TEKYIIEeT0 KOHTPOJIS ¥ MPOMEKYTOYHON aTTeCTaIluu /
KOMIBIOTEPHBIN KJIacc / MOMEIIEHUE ISl CAMOCTOSTEIIbHOM
pabotel Ne 41 (yn. Pomunckas, 5)

2. | Texunmueckue cpeacrna obydeHus:
KOMITBIOTED € MPOrpaMMHbIM obecriedeHrueM Ne 41 | 17
3. | CrenmanusupoBaHHbIe ayAHTOPUN:

MexxkadenpanbHast 1a00paToOpHsi CEPBUCHBIX U COLUAJIBHBIX
TEXHOJIOTUM / YueOHast ayIuTOopus AJisi IPOBEACHUS 3aHATHI
JIEKIIMOHHOTO TUIA, 3aHATUI CEMUHAPCKOI0 TUMa, KypcoBoro | 1
IPOEKTUPOBAHUS (BBIIOIHEHUS KYPCOBBIX pabOT), FPyIIOBbIX
Y UH/IMBUYAJIbHBIX KOHCYJIbTAIMM, TEKYILETO KOHTPOJISI U
IPOMEXYTOUHOM aTTecTaluu

No 10a (yn. Pommnckas, 5)

4. | Texumueckne cpecTBa OOYUCHHUS:

sKpaH HacTeHHbI Ne 10a | 1
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MYyJIbTUMEIUIHBIN TTpoekTop Ne 10a

KOMIIBIOTED € MporpaMMHbIM obecrniedenueM No 10a

A —

5. | CnenmanmsupoBanmbie ayauTOpHm:

VYuebHas ayauTopus 71 IPOBEICHUS 3aHATHH JICKITMOHHOTO
THMA, 3aHATUN CEMHUHAPCKOTO THUIA, TPYIIOBBIX U
VH/IMBUTYAJIbHBIX KOHCYJIbTAIIMN, TEKYIIETrO KOHTPOJIS U
IIPOMEKYTOUYHOU aTTECTALUU

No 08 (yn. Pomunckas, 5)

sKpaH HacTeHHbINA No 08

MyJIbTUMETUIHBIN TTpoekTop No 08

KOMIIBIOTED C MporpaMMHBIM obecrieueHrueM No 08
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