ABTOHOMHOE 00pa30BaTEIbHOE YUPEIKICHHE
BBICIIIET0 00pa3oBaHus JIeHUHrpaaCKoN 00J1acTH
«l"ocympapcTBEeHHBI HHCTUTYT YKOHOMUKH, (PUHAHCOB, MTPaBa M TEXHOJIOTHII»

Y TBepaKaalo
'llpupttlcmp o ‘f'LIE/GH(}]-! paboTe
L dlgg e B.H. Uymakos

Gl _alidal 20 1.
Y

PABOYAS NTIPOI'PAMMA 11O JUCHUIIJIMHE

«MEHEPKMEHT B TYPUCTCKOM UHY CTPU»

Hanpasnenue noaroroBku
43.03.02Typusm
(ypoBeHb O6akanaBpHuara)

Hanpasnennocts (mpoduis) oOpazoBaTeabHON TPOTrpaMMBbl
TexHoIOTHS U OpraHU3aIUs TYPOIIEPATOPCKUX U TYPareHTCKUX YCIyT

dopma oOydeHus
Ounas

I'aTynHa

2017



PaGouas mporpamma no aucuurmiinHe « MeHeKMEHT B TYPUCTCKOW UHIYCTPUI pas-
paboTtana Ha ocHOBe DefepanibHOrO TOCYIaPCTBEHHOIO 00pa30BaTeNbHOTO CTaHAAp-
Ta Bbiciero oOpazoBanusi (ganee GI'OC BO) mo HampaBieHHIO NOJATOTOBKHU
43.03.02Typusm, HanpaBiaeHHOCTh (Mpoduiib) 00pa3zoBaTebHOM MporpaMmbi— Tex-
HOJIOTHSI M OpTaHMU3alUsl TYpPONEPaTOPCKUX U TYPareHTCKUX YCIYT.

VYpoBeHb: 6akanzaBpuar

Opranuzanusi-pazpadotunk: AOY BO JIO «I'ocynapcTBeHHBIM MHCTUTYT 3KOHOMHU-
K#, (UHAHCOB, MPaBa U TEXHOJIOT U

PazpaboTuuk: K.3.H., TOUEHT Kadeapsl MEHEeI)KMEHTa %‘Zﬁ{yMaKOB B.H.
: T
R

Paccmotpena u omobpena Ha 3acenanuu Kadenpsl MeHeKMEHTa «26» aBrycta 2017
r. [IpoTokoit Nel.

COTI'JTACOBAHO:

3aBenyromuii kadeapoi /g3 .H. Uymakos

PykoBoaurens Ol ~/ A.B. Tauuna

ff{f/ gJ :



Conep:xkanue

1. TTOSCHUTEIBHAS BAMMCKA ...c.uvveennreeureertieestteetteeiteesuseesateesateesabeesseeebaeensseenseeesaseennne 4
2. [lepeueHp MIaHUPYEMBIX PE3yJIbTATOB OOYUYEHHSI MO JAUCLUUIUIMHE, COOTHECEHHBIX
C IJIAHUPYEMBIMH PE3yJIbTaTaMU OCBOEHUSI 00Pa30BATEIbHOMN IPOTPAMMBHI ............... 5
3. MecTo AMCHHUIUIMHBI B CTPYKTYpE 00Pa30BATEIBbHON MIPOTPAMMBI .....cvveenerenreeneeene. 6

4. O06beM AUCHMIUTAHBI (MOIYJS) B 3a4eTHBIX CIMHHIIAX C YKa3aHWEM KOJINYECTBA
aKaJeMHUYECKUX UM aCTPOHOMHUYECKHX YacOB, BBIJICJICHHBIX HA KOHTAKTHYIO paboTy
oOyvaromuxcsi ¢ IpenojaBareyeM (MO BUAaM Y4YEOHBIX 3aHATHM) W Ha
CaAMOCTOSITCIIBHYIO PAOOTY OOYUAOIIIHIXCSL. o vvenvveenreensreneessreasseeseenseesseessesssessseessessseens 7
5. Coneprxanue TUCUUIUINHBI (MOYJIs), CTPYKTYPUPOBAHHOE TI0 TeMaM (paszesam) ¢
yKa3aHUEM OTBEJCHHOTO Ha HUX KOJIMYECTBA aKAJEMUYCCKUX WIIH ACTPOHOMUYECKUX

YACOB Yl BUFOB YUCOHBIX BAHITHI ....veeuvveeeurreenreeeveeesreensreessseesseesssessssessnseesnsssensseessseens 7
6. Ilepeuenp y4eOHO-METOAMYECKOTO OOECTICUCHUS I CAMOCTOSTEIHLHOW PabOThI
OOYYAIOIIUXCS TIO TUCHIHATIIIIIHE. .....evveenteenteeserenaeeenseeseesueesseesnseenseenseenseesnsesnseenseesseesseens 9
7.D0H OIIEHOYHBIX U METOJIUYECKUX MATEPUAJIOB JJIS TIPOBEICHUS TPOMEKYTOTHOM
aTTECTAIIMHN O0YUYAIOIIIUXCS TTO JTUCTIATITHHE .......veeevveeereesereessseensseeeseessseenseeessseesseens 10
7.1. IlepeyeHb KOMMETEHIMI C yYKa3aHUEM ATamoB UX (HOPMHUPOBAaHMS B MPOIIECCE
OCBOCHHS 00PA30BATETBHOMN MPOTPAMMBDBI ......veenereeieeeriieeeteeeseeenseeesaseesseesnseesneesseees 10
7.2. Onucanue moka3aTese U KpUTEpPUEB OLEHUBAHMS KOMIIETEHIIMN Ha pa3IMYHbIX
sTanax ux (OPMHUPOBAHUS, OMUCAHUE TIKAT OLECHUBAHMS. ...cvveeenereeereenneeennreenneeenenes 12

7.3. TumoBble KOHTPOJIbHBIE 33JaHHUsI WM WHBIE MaTepUasibl, HEOOXOAMMBIE IS
OLICHKM 3HaHM, yMEHUI, HABBIKOB U (WJIN) OIIbITA I€ATEIBHOCTH, XapaKTEPU3YIOLIUX
3Tanbl (OPMUPOBAHUS KOMIIETEHLMH B MPOLIECCE OCBOEHUS 00pa30BaTEIbHOU
10 010) 0 1Y 1Y 15 (PSRRI 15
7.4. Metoaudeckue Marepuabl, ONPEAEISIIONME TPOLUEAYpPbl OLEHUBAHUS 3HAHUM,
YMEHUH, HAaBBIKOB WJIM ONbITA JEITEIBHOCTH, XapaKTEPU3YIOLIUME  STarlbl

(DOPMHUPOBAHUS KOMITETCHIIHIH ......vveeeveeeereeereeeieeeseeeensseessseessseesssessseessseeessseessseesseens 16
8. IlepeueHb OCHOBHOM M TOTIOJHUTENBHOM Y4€OHOM TUTEpaTyphbl, HEOOXOAUMOM AJIst
OCBOECHUSI TUCITTUTITHUHBL (MOJTYIIS) +.eeeuevreeenereeeenrreeennneeeennseeesnnseesssseessnsseesssseessssseessnees 18
9. Ilepeuenr  pecypcoB  HH(POPMAINMOHHO-TEIIEKOMMYHUKAITMOHHOW  CETH
«HTEepHEeT», HEOOXOUMBIX JIJISI OCBOCHUS TUCHUIIITUHBI ....veeneeeeeirieeniieeieeeieeesaeenns 18
10. Meroauyeckue ykazaHus Jyisi 00y4aromuXxcsi I0 OCBOCHHIO TUCHUILIUHBEL. ........ 19

11. Ilepeyenb MHGOPMAIIMOHHBIX TEXHOJIOTHH, UCHOIB3YEMbIX MPU OCYIIECTBICHUU
0o0pa3zoBareNbHOr0 Mpolecca MO JUCHUIUIMHE (MOAYJI0), BKJIOYas IE€peueHb

IPOrPaMMHOTO O0ecIIeYeHUsT U HH()OPMAITMOHHBIX CIIPABOYHBIX CUCTEM.................. 22
12. MarepuanbHo-TeXHUYeCKass 0a3a, HeoOXoammas Uil  OCYIIECTBIICHUS
00pa3oBaTeIbHOTO MPOIIECCA MO AUCITUTUTMHE (MOIYITIO) .vveervreevreerereenreennreesneeeenes 22



1. llosicHUTEBLHAA 3AIIUCKA

B mpouecce pazpaboTku u moTpeOreHHs KOMIUIEKCA TYPUCTUYECKUX YCIIYT
(TypripoziyKTa) 3a/eHCTBOBAHO MHOXECTBO OOBEKTOB, MPHUHAICKAIINX K LIETOMY
psALy OTpaciel peruoHaIbHOM SKOHOMUKH. Ha OCHOBaHMYM HaIW4YMs TECHBIX B3aMMO-
CBS3€M MEXAY TYPUCTHUYECKHUMH MPEANPUATHIMU U XO3IUCTBEHHBIMH OOBEKTaMU
JOPYTUX OTpacieil SKOHOMHUKH, MPUYACTHBIX K TYPU3MY, PUHITO BBIAECIATH MEXKOT-
pAaciIeBOM TYPUCTUUECKUN KOMILIEKC.

Typucrtckass MHIYCTpUsI PErMOHA OXBATBIBAET, C OAHOW CTOPOHBI, CHCTEMY
TPAHCIOPTHOTO COOOIEHMS JAHHOTO PETMOHA, C APYTrOi, MHOKECTBO BCEX MECTHBIX
YUPEKICHUM, KOTOPbIE B CBOEU XO3SIMCTBEHHOW NEATEIBHOCTH IO KpallHEW Mepe
YaCTUYHO CBSI3aHHBIE C OOCIY>KMBAaHUEM TYPUCTHYECKUX MOTOKOB, MOITOMY H3yye-
HU€ JAaHHOU JVCLUIUIMHBI SABJISAETCA aKTyaJIbHBIM.

IIpenmeToM u3ydeHus IUCHMIUIMHBI «MEHEIHKMEHT B TYpUCTCKOM HMHIYCT-
pUM» SBISAETCS NPOLECC YIPABICHUS Pa3BUTHEM TYPUCTHUECKOM NESITEIBHOCTH TEP-
PUTOPHUH U NOBBILICHUS 3P PEKTUBHOCTU €€ UCTIOIb30BAHMS.

Heabio yueOHON AUCHUTUINHBI « MEHEIKMEHT B TYPUCTCKONW MHIYCTPUN» SB-
JsAETCS:

- paccMOTpeTh OCHOBHBIE acHeKkThl ((pUHAHCOBBIC, OpraHU3ALMOHHBIE, YIKOHOMUYE-
CKH€, TPYJOBbI€) COBPEMEHHOIO MEHEI)KMEHTA TOCTUHUYHBIX U PECTOPAHHBIX MPE-
OPUATUH, TYPUCTCKUX QUPM;
- TIPOAHAJIU3UPOBATH BO3MOKHOCTH HCIIOJIB30BAHUS MEPEOBOT0 3apyOEIKHOTO OIbI-
Ta YIPAaBICHUS MPEANPUATUIMUA UHAYCTPUUA TOCTEIPUUMCTBA U TypHU3Ma B POCCHUM-
CKOM IPAaKTHUKE.
3agavu TUCUUIUINHBI:
® H3yYUTh COBPEMEHHBIE TEHACHUMN Pa3BUTHSA UHIAYCTPUM T'OCTEIPUUMCTBA
Y TypyU3Ma M UX BIMSIHUE HA OCHOBHBIE NOAXOJBI K YIIPABICHHUIO NAHHOMU
NEATEIBHOCTBIO;

® IIPOAHAJIM3UPOBATh OPraHMU3ALMOHHBIE ACHEKTHI YNPABJICHUS WHIYCTPUEH

rOCTENPUUMCTBA U TYPU3Ma;
® M3y4YUTh OCOOCHHOCTH (PMHAHCOBOTO MEHEKMEHTA B JaHHOU cdepe;
® pPacCMOTPETh KA4eCTBO YCIYT Kak OOBEKT YIpPAaBIICHUSI B UHIYCTPUH TOCTE-
IIPUMMCTBA U TYpU3Ma,

® TPOAHAIM3UPOBATH OCOOCHHOCTH YIMPABJICHHSI MEPCOHAIIOM B TOCTUHWY-
HOM, PECTOPAHHOM U TYPUCTCKOM OU3HECE;

® pacCMOTPETh OCHOBBI ITPUHATUS MAapKETUHIOBBIX U CTPATETMUYECKUX peEIlIe-
HUW B TYPUCTCKON UHIYCTPHH.



2. llepeyeHb MJIAHMPYEMBIX Pe3yJIbTATOB O00y4YeHHMsl MO AUCHHUILJIMHE, CO-

OTHECEHHBIX € MJIAHUPYEMbIMHU Pe3yJIbTaTAMH OCBOCHHUSI 00Pa30BaTeJbHOI MpPo-

rpaMmbl

JucuuninHa «MeHeHKMEHT B TYPUCTCKOM MHIYCTPUN» YYaCTBYET B (OPMHU-

POBaHUM CJIETYIOIIECH KOMIIETEHIINH (CJIeIYIOMNX KOMIETEHIINM ):

I[IK—-4 cmocoGHOCTEIO Op-
raHU30BBIBATH PabOTY MUCHO-
HUTEJIEH, IPUHUMATh PEILICHUE
B OpraHu3alyu TYPUCTCKOMN
ACATCIBbHOCTH, B TOM YHUCJIC C
YYETOM COIMAIIbHOM MOJIUTH-
KM TOCyJIapCTBa

3HATb: OPTaHNU3ALMOHHBIE OCHOBBI TYPUCTCKOW MHIYCTPUH, B TOM
YHCJI€ OPraHU3aLlMOHHBIE CTPYKTYPbI IPEANPUIATUN TypU3Ma;
0COOEHHOCTH INTOCTAHOBKH Li€JeH, BBIOOpA CTPATETMH U TAKTHKH
HPENIPUIATHS TYpU3Ma,

pacrpenesneHne QyHKUUN U opraHu3anus padoThl UCIIOJIHUTENCH
B OpraHM3aLUAX U IPEINPUITUIX TYPUCTCKON UHAYCTPHH;
IPUHATHE ONEpPATHBHBIX YNPABIEHYECKUX PEHIEHUH B 00JIACTH
TYPUCTCKOM NEATEIBHOCTH, B TOM YHCIIE C Y4ETOM COLMAIbHOMN
IOJINTUKHU TOCYIapCTBa

yMeTb:aHaJIU3UpPOBAaTh OPraHU3aLMOHHBIE CTPYKTYpPbl IpPEINpH-
ATHIN cPepbl TypU3Ma;

NPUHUMATh OTEpaTUBHbIE YIPABICHYECKHE PEIIeHUs B 00JIACTH
TYPUCTCKOHN NEATEIBHOCTH, B TOM YHCJIE C Y4ETOM COLUAIbHOU
MOJIMTUKHU TOCyIapcTBa

BJIaJeTh:HABBIKAMH Pa3pab0TKH MHUCCHHU, CTPATETUM U TaKTHKH
npeanpusTis chepsl Typu3Ma;

HaBBIKAMHU Pa3pabOTKU M OLICHKHM ONEPATUBHBIX YIPABICHUECKUX
pemeHnit B 001aCTH TYPUCTCKOM JEATEIILHOCTH, B TOM YHCIE C
Y4€TOM COLMAJIBHOM MOJIMTHKH I'OCYAApCTBa

I[NIK -5 cnocobHOCTRIO pac-
CUNTATh U TIPOAHATM3UPOBATH
3aTpathl AeSITeIbHOCTH MIPE-
NPUATHUS TYPUCTCKON MHITYCT-
pHH, TYPUCTCKOTO IIPOJYKTA B
COOTBETCTBHUU C TPeOOBAHUS-
MU NOTpeOUTeNs U (UIH) TY-
pucta, 000CHOBaTh yIpaBIIeH-
YecKoe pelIeHne

3HATh:CYIIHOCTh U XapaKTepHbIE 0COOEHHOCTH YIPaBIIEHUYECKUX
pELICHUI;KpUTEpUN 0OOCHOBAHHOCTHU YIPABJIEHYECKOTO PELICHUS
B TYPUCTCKOM UHAYCTPUU

YMeThb:BBIJEIATh U OLEHUBATH (DAKTOPBI, BIMSIOIME HA 0OOCHO-
BAaHUE YIIPABJICHUYECKOI'O PELICHUS

BJIAJIeTh:HABBIKAMY AaHAJIN3a KadecTBa IMPHUHATHIX yIpaBICHYE-
CKHX PEIICHUI




3. MecTO AUCHUIIMHBI B CTPYKTYpe 00pa3oBaTeibHOM NPOrpaMMbl

VYueonas aucrumumaabl.B.14«MeHeKMEHT B TYPUCTCKOW WHAYCTPUN SIB-
JSIeTCSA AUCIUIUIMHON BAapUATUBHOW YacTW y4eOHOTO TUTaHa ISl CTYJAEHTOB 1O Ha-
npaBsieHnio noArotoBku 43.03.02 «Typuzmy».

HIudp kom- | [IpenmecTByromye JUCIUTUTMHBI [Tocnenyronue TUCIMITIIMHBI Y4€OHOTO

NETEHLUN y4eOHOT0 IJIaHa, B KOTOPHIX OCBAaMBa- | IJIaHa, B KOTOPBIX OCBAMBAETCS] KOMIIE-
€TCsl KOMIIETEHIUS TEHL U

[IK-4 Beenenue B npodeccuto/ Ipodec- Ilcuxonorndeckuii MpakTUKyM
CHOHAJIbHAsS 3TUKA U ITHUKET [IpakTrKa 1Mo MOJy4YeHU o mpodeccuo-
Coumonorus HaJbHBIX YMEHUH U OmbITa IIpodeccro-
IIpakTuka 1o MOJY4YEHHUIO IEPBUYHBIX | HAJIBHOM EATENBHOCTH
npo¢eCCHOHANIBHBIX YMEHUH U HaBbl- | YIpaBieHHe KOH(DIUKTaMU B TypU3Me
KOB, B TOM 4HCJIe IEPBUYHBIX yMeHul | [Ipennumninomuas npaktuka
Y HaBBIKOB HAY4YHO-
HCCIIEA0BATENIBCKON NEeATEIBHOCTU

[IK-5 Jlucuunuinza sBisieTcs nepBoi B [TpakTuka Mo MoJy4eHuro npodeccuo-

(dhopMUPOBaHUH JaHHOW KOMIIETCHITHH

HaJTBHBIX YMEHHUH U OTBITa TPOGECCHO-
HaJILHOM JIESITEIbHOCTH
[IpennpuHUMATENBCTBO B TYpU3ME
CrtpaxoBanue B Typuzme/ YIpaBieHHE
KOHKYPEHTOCTIOCOOHOCTBIO TYp(PHUpMBI
DKOHOMHYECKOE 000CHOBaHHE pa3padoT-
KH TYPUCTCKOTO MpoaykTa/ GopmMuposa-
HUE TIPOTpamMm

TYPUCTCKOM JAEATEIbHOCTH;
I'ocTuHMYHBIH OM3HEC

[IpenaumniomHas npakTuka




4. O0beM IMCUMILIHHBI (MOAYJISI) B 3a4€THBIX eIMHULAX C YKa3aHHeM KoJInve-

CTBA aKa/IeMHUYECKUX WM ACTPOHOMHUYECKHX YACOB, BbIJIeJIEHHbIX HA KOHTAKT-
HYI0 pa0oTy 00y4arIuxcs ¢ npenogaBareseM (1o BUAaAM y4eOHbIX 3aHATHI) U
HAa CaMOCTOSITEJIbHYI0O Pa0oTy 00y4arommXxcst

OO6mas TpyTI0EMKOCTbh OCBOCHHS y4eOHOW TUCHMUILUIMHBIKMEHEIKMEHT B TY-

PUCTCKOM MHAYCTPUM» COCTaBisieT4 3aueTHbIC eqUHULBI Win 144 Jaca.

Cemectp 5
OO0mmas TpyA0eMKOCTh (BCETOaK. 4acoB / 3.e1) 144/4
Jlexuun 36
KonraktHas pabota
[IpakTuueckue 3aHATHS 36
CamocrostenbpHas pabora 36
Bun nmpomexyTouHOM aTTecTa-
P 4 9K3aMeH 4/32
002078

5. Conep:kanue TMCUUILIMHBI (MOXYJIs), CTPYKTYPHMPOBAaHHOE 10 TeMaM (pa3je-
JIaM) C YKa3aHUEM OTBeJeHHOI0 HA HUX KOJIHYeCTBA aKaleMHUYeCKUX WJIM ac-
TPOHOMHYECKHUX YACOB M BU/JOB YUEOHbIX 3aHATHI

TpynoemkocThb
=
=
=) <
HaunmenoBanue pasnena & 2
No Z | 8 | Conepxanue
JTUCLUILIUHBI (TeMa) 8| 'Q
gl &
= = =
o = > Q
= = 4 o
S| 8| & 2
/M = = Q
CymHoCTh 1 pyHKIIUU Me- CymHOCTh (GYHKIUH W METOAOB Me-
HEJDKMEHTA B TYPUCTCKOU HepxkMeHTa. I [nanupoBanne u nenemnosna-
WHIYCTPUHU. raHue B MeHeKMeHTe. OpraHuzanus
i 15 5 | AeATeNBHOCTU TYpUCTCKOW (GupMbl. Mo-
’ THUBALUS IE€ATEIILHOCTH B MEHEKMEHTE.
MortuBanysi NyTEIIECTBUM B MEHEIK-
MeHTe Typu3Ma. KoopauHaiuss U KOH-
TPOJIb.
5 Opranuzanus MeHe K- 15 5 | Tunel opraHM3allMOHHBIX CTPYKTYP.
" | MEHTa B UHAYCTPUU TY- Oco0eHHOCTH MEHEKMEHTa B TYPHCT-

7




pu3Ma

ckoM Ou3Hece.OpraHu3allMOHHOE TPOEK-
TUPOBAaHHE B YIPABICHUU TYPUCTCKOMN
¢bupmoii. PakTopsl, BIUSAIONIME HA Opra-
HU3AIMOHHYIO CTPYKTYPY B TYPHUCTCKOM
Onznece.PacripocTpaneHHbIe THITBI Opra-
HU3AIMOHHBIX CTPYKTYP B TYPUCTCKOM
OusHece.

OcHOBBI (prHAHCOBOTOME-
HE/DKMEHTa Ha Mperpu-
ATUSX UHAYCTPUU TypH3Ma

15

IleHOBas MoOJIUTUKA MPEANPUATUAS UHIY-
cTpun Typusma. Ponbp u obnacte 3anmau
JOXOHOTO MeHeKMeHTa. OCHOBHBIE
IIPUHLUIIBI U UHCTPYMEHTHI YIPABJICHUS
J0X0JaMu B UHAYCTpUHU Typusma. Mero-
JIbl TIPOTHO3UPOBAHUS U YIIPABIEHHUS J0-
X0JaMU B MHAYCTPUU FOCTEIPUUMCTBA U
Typu3Ma

OCHOBBI HTHBECTHUIIMOHHOTO
U IIPOEKTHOT'O MEHEKMEH-
Ta B MHJIYCTPHUU TypHU3Ma

15

IlonsTHe mpoekra. Buasl MpoOeKTOB U UX
XapakTEpUCTUKH. MeTonbl U KpUTEpUHU
OLICHKA HWHBECTULIMOHHBIX  IIPOEKTOB.
VM HBECTUIIMOHHBIE CTPATETUM B TYPHUCT-
ckoM OusHece. busHec-mulaHupoBaHME B
CHUCTEME ITPOEKTHOI'O MEHEKMEHTA.

Oco0eHHOCTH TPUHSATHUS
YIPABICHUYECKUX PELICHUI
B UHJIyCTPUH TypHU3Ma, B
TOM UHCJIE C YYETOM COLU-
AJIbHOU ITOJIUTUKU I'OCY-
JapcTBa

15

Muccusi, cTpaTterusi 1 TaKTHKa MPEApH-
atusi  TypusMma. [locienoBaTenbHOCTh
pa3paboTku u STambl
peanu3aiu CTpaTeruu
npennpusTus.Pazpabotka u  oreHka
VIpaBIEHYECKUX pEIIeHUH B 00IacTH
TYPUCTCKOH JEATEITBHOCTH, B TOM YHUCIIE
C YYETOM COIMAILHOW TIOJIMTUKU TOCY-
JIapcTBa

VYpapieHue nepcoHaaom B
HHIYCTPUU TYypHA3Ma

15

OcHOBBI CcO371aHUS U pa3BUTUSA (P dek-
TUBHOW KaJpOBOM IIOJUTUKU Ha IpEI-
MPUSATUAX UHAYCTPUU TypU3Ma

IIpouecc ympaBiaeHUs TPYAOBBIMH pe-
cypcaMM Ha NPEINPUSITUIX HHIYCTPUHU
TypusMa. IlnanupoBanue, HaiiM, yBOJIb-
HEHHue, aTTecTanus, o0ydyeHHe U pa3BU-
THE TIepCOHANIa Ha MPEINPUITHIX OTpac-
mu. TpeOoBaHHS K TEpPCOHANy TYPHUCT-
CKOTO IPEINpUITUS. ATTECTALUS M1EPCO-
Haia. Posb nepconana B yaydlleHUH Ka-
4eCTBA TYPUCTCKUX YCIYT.




BHyTpeHHsIA U BHEIIHSA
cpena TYpUCTCKON (hUpMbI

I8 |6 |6

pHUCTCKOMH

BHyTpeHHsI1 M BHEUIHsS cpena TypHCT-
CKOW (hupMbI. DIEMEHTHI BHEIIHEH cpe-
Ibl TYPUCTCKOM (UPMBI U UX OCOOEHHO-
cti. OpraHusanMoHHas CTPYKTypa TypHU-
CTCKOM (GUPMBI U JIeJIEeTUPOBAaHUE TOJI-
HOMOYHMHA B TYpPHUCTCKOH ¢upme. DyHK-
[MOHAJIbHBIE O00S3aHHOCTU OTAENOB TY-
¢dbupmbl. Opranu3aoHHast
KYJIBTypa B TYpUCTCKOI pupme.

36 | 36

36

DK3amMeH 36 4

32

Hroro 3a 5 cemectp 144 | 36 | 40

68

6. IlepeyeHb y4eOHO-METOAUYECKOTO O0ecnedeHus VISl CAMOCTOATeIbHOM pado-
ThI 00y4aIOIIMXCS N0 TUCIUTIIHHE

CamocTosiTe/ibHasi padoTa CTyIeHTOB

HY).

No Bugsr camoctositensHoM pabo- | TpymoemkocTs, | @opma KOHTPOJIS
ThI aK.4yachl
[IpopaboTka TEOPETUUECKOTO
MaTepHaa 1o KOHCIeKTam KOHCY B TaIus mpe-
JIEKIUHI, PEKOMEHIOBaHHOU Ju- | 16 MOJIABATENs, YCTHOE

b
TepaType, N0MOTHUTEIbHBIM coBece10BaHme
UCTOYHUKAM UH(POpMaIuu

2. [ToaroroBka K NpakTUYECKUM
3aHATUSAM: ITOUCK HEOOXOIUMOI BBICTYTICHHE C T0K-
uHdopmarmu, o0paboTKa UH- 10 TazoM,
dbopmaiu, HarMCcaHue JToKJa- OTBETHI HA TUCKYC-
J1a, TOATOTOBKA K BBICTYILJIE- CHOHHBIE BOTIPOCH
HUIO (JIUCKYCCHUU)

3. [ToaroroBka K TEKyeMy KOH- TecThl, IPAKTHKO-
TPOJIIO (TECTUPOBAHUE U/WIIN 10 OpHEHTHPOBAHHBIE
peleHue 3a1aHui) 32 IaHHS

4. [ToaroroBka K MpoOMeEKyTOYHOU YcTHOE cobecenoBa-
aTTecTalMKi(BOMPOCHI K dK3aMe- HUE,

32

TECTUPOBAHUE, PE-
LICHUE ITPAKTUYe-
CKUX 3aJaHui




st camocToATeIbHOM PadoThl MO0 JUCHHUILIMHE (MOAYJII0) 00yUYarouuecst
HCIOJIB3YIOT CJleAylolee y4eOHO-MeToAnYecKoe odecnedeHue:

1.MeHeKMEHT B cepBHCE U TypusMme: YueOHoe mocoOue/3aiiiea H. A., 3-¢
u3a., gpom. - M.: ®@opym, HUI[ MHDPA-M, 2016. - 368 c. Pexum npocryna
http://znanium.com/bookread2.php?book=518080

2. MeHeXMEHT B cepBuce U Typu3Me : yued. mocodue / B.M. [Tunrynos. — 3-
e m3Ad., mepepad. u gon. — M. : UHOPA-M, 2017. — 284 c. Pexxum noctyma
http://znanium.com/bookread2.php?book=765602

3.MenepxMeHT B TypusMme: YuebHoe mocooue / JI.JI. bukramesa, JI.II. ['ue-
Bas, T.C. XKnanosa. - M.: Ansda-M: HULL UTHDOPA-M, 2014. - 272 c. Pexxum noc-
Tymna http://znanium.com/bookread2.php?book=445652

4. ®oHJI OIEHOYHBIX M METOJMYECKHX MAaTepuajoB MO aucHuruimae «Me-

HEJDKMEHT B TYPUCTCKOM UHIYCTPHUN

7.D0HA OLEHOYHBIX U METOAMYECKHX MATEPHUAJIOB /JJIA MPOBEJICHUs MPO-
MEKYTOYHOM ATTeCTANNH 00YYAKIIMNXCH M0 TUCHUILIHHE

7.1. IlepeyeHb KOMIETEHUHMH ¢ yKa3aHueM J3TanoB uX GopMHUpPOBaHUS B
npoiuecce 0CBOCHUsI 00pa3oBaTeJIbHOM MPOrPAMMbI

[Tporiecc m3ydeHus: AUCHUILUIMHBI «MEHEIKMEHT B TYPUCTCKOW WHAYCTPHUID)
HarpasieH Ha (GOPMHUPOBAHUE CIEAYIOUINX KOMIIETEHINH, OTpa)KEHHOW B MacmopTe
(dbopMUpOBaHUS KOMIETCHIIHIA:

IIK — 4. CriocoOHOCTBIO OpraHU30BBIBATH PAOOTY WCIIOJHHUTENEH, MPUHHU-
MaTh pellICHUE B OPraHU3alMK TYPUCTCKON JESTEIIbHOCTH, B TOM YHCIIE C YYETOM CO-
[IUAJIHON TOJIMTHUKH TOCY1apCTBa.

Jtanbl (OpMHUPOBAHUS KOMIIETEH MU

1 sTan 2 3Tan 3 sTan 4 yTan 5 atan 6 otan

IIpakTurka no
MOJTyYCHUIO T1ep-
BHYHBIX TIpodec-

Brenenue B
CHOHAJIbHBIX

npodeccuio/ Commoro- . Menem:kment B | [Icuxomnoruye- Ympasnenue
YMCHHIA U HaBBI- . N

[Ipodeccuo- THs TYPUCTCKO# MH- | CKHI IPAaKTUKYM | KOH(JIMKTaMHU
KOB, B TOM HYHCJIE

HanbHasg dTHKa u | (3 ce- AyCTpUH (6 cemectp) B TypU3Me
MEPBUYHBIX YMe-

3TUKET MecCTp) (5 cemecTp) (8 cemectp)

HUH 1 HAaBBIKOB
(1 cemectp) Hay«HO-

HCCICa0BATC/Ib-

CKOM JIeATeIILHO-
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CTH
(4 cemectp)

TpenuHr mpo-
(heccroHaTBHOTO
pocra/

TpeHuHr Tu4yHo-
CTHOTO pocTta(5
CEMECTp)

[IpaxTuka no

MOJTYYCHHUIO

npodeccuonanb- | [Mpemau-

HBIX YMEHUI U TIOMHAS

ombITa npodec- MpaKTHKa

CHOHAJILHOH nesi- | (8 cemecTp)

TCIBHOCTHU

(6 cemectp)

IIK — 5. CriocoOGHOCTRIO pacCUUTaTh U MPOAHAIU3UPOBATH 3aTPAThl JAESTEIbHOCTH
OPEeanpUsITUS TYPUCTCKONM HHAYCTPUHU, TYPUCTCKOTO MPOAYKTa B COOTBETCTBHH C
TpeOOBaHMUSIMU TOTpeOuTENs M (WIM) TypucTa, 0OOCHOBATH yMPABICHYECKOE pellie-

HHUC.
Jtanbl (OPMHUPOBAHUS KOMIIETEHUMH

1 oram 2 oran 3 oram 4 >Tam

IIpakTHKa 110 OIy4YEHUIO
MeHeqKMEHT B p Y o

. podeCcCHOHALHBIX yMe- T'ocTrnHUYHBII

TYPHUCTCKOM . [IpennpuHUMAaTENBCTBO B TYpU3ME

HUH u onbITa nmpodeccro- ousHec
HHAYCTPUH (7 cemectp)

(5 cemecTp)

HaJIbHOM NIeATEIHbHOCTH
(6 cemectp)

(8 cemectp)

CrpaxoBanue B TypusMe/ Ynpasie-

HUE KOHKYPEHTOCIIOCOOHOCTHIO

TyphUpPMBI
(7 cemectp)

IIpennumnnomMHuas
MPaKTHKA
(8 cemectp)

DKOHOMHMYECKOE 00OCHOBAHME Pa3-

pabOTKU TYPUCTCKOTO OPOAYKTA/

DopMHUpOBAHUE TIPOTPAMM TYPHCT-
KOH JesITETbHOCTH
(7 cemectp)
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7.2. Onucanue nNokasaresjieid 1 KpUTepreB OLCHUBAHNS KOMIIETEHIIMA HA Pa3jIMYHBIX 3Tanax ux ¢GopmMupoBaHusi, ONMuca-

HHC IIIKAJI OIICHUBAHUA

g Kputepun oneHnBaHus pe3yibTaTOB 00yYeHHS
:
= | E
IInanupyembie pe3yjbTatbl | OleHKA «HEYI0BJIETBOPU-
2 = Py pesy ! A P OuneHka «ya10BJIeTBOPH- Ounenka «xopomo» (70-84 | Onenka «oTan4HoO» (85-
5) U | o0yuyeHHs TeJbHO»\
< g TeJbHO» (55-69 6a/110B) 0aJia) 100 6an10B)
= = (0-54 6an10B)
2| 2
=HE
4 sTan
[IK- | 3nanus:opraHu3anoHHbIC He 3naeT opranusanuonssle | JleMOHCTpUpYyeT YacThd- 3HaeT 1ocTatouHo B 6a30- | JleMOHCTpUpyeT BBICOKUI

Onrcanue nokasarejieil u KPUTEPUCB OLICHUBAHWA KOMIIC-

TEHINH

N

OCHOBBI TYPUCTCKOHW HHIYCT-
puH, B TOM YHCIIe OpraHu3a-
IIUOHHBIE CTPYKTYPHI MPEJI-
HNPUIATUN TYpH3-
Ma;0CO0E€HHOCTH IMOCTAaHOBKHU
1IeNeid, BEIOOpa CTpaTeruu u
TaKTUKH MPESIIPUITUS TY-
pu3Ma;pactpeneneane QyHk-
IIAH 1 OpraHu3anus padboThI
WCTIOJTHUTENICH B OpraHu3a-
IUSAX U TPEIIPUATUSIX TypH-
CTCKOW WHAYCTPUU;IPUHATHE
OTICPATUBHBIX YIIpaBICHYC-
CKHUX pEIICHUH B 00JIaCTH
TYPUCTCKOM JeSTEFHOCTH, B
TOM YHUCIIE C YIETOM COIIH-
QIBHOM MMOJIUTUKHU TOCYIap-
CTBa

OCHOBBI TYPUCTCKOW MHAYCT- | HbIE 3HAHUS 0e3 TpyOBIxX

pHH, B TOM YHCJIE OpraHu3a- | OMUOOK OpraHu3aIluoH-
IIUOHHBIE CTPYKTYPHI MPEJI- HBIX OCHOB TYPHUCTCKOH
MPUSITUN TYpH3- WHYCTPUH, B TOM YHUCIIC
Ma;0CO0CHHOCTY TIOCTAHOBKH | OPTaHU3AIlMOHHBIX CTPYK-
neneii, Jlomyckaer rpyObie Typ IPEINPUATUHN TypU3-
OIMOKY B BBIOOPE CTPATErnuu | Ma; OCOOCHHOCTEH MocTa-
W TaKTUKU TPENNPUSATHSI Ty- | HOBKH IIeJieil, Ipu BeIOOpE
pH3Ma;pacrpe/ieieHAN CTpaTervii U TAKTUKU

(YHKIMI ¥ OpraHu3anus pa- | MPSANPHUITHS TypU3-

OOTBI UCTIOJTHUTEJICH B Opra- | Ma;pacrupecieHuu QyHK-
HU3ALUAX U TIPEIIPUAITHIX LW B opraHu3ays pado-
TYPUCTCKON UHIYCT- THI UCTIOJIHUTENICH B Opra-
PUU;IPUHSATUHN OTIEPATUBHBIX | HU3ALMSIX U MPEANPUSTUIX
YIIPaBICHUYECKUX PEIICHUN B | TYpPUCTCKOW MHIYCTPHH;

o0JacTH TypUCTCKOH nes- MIPUHATHHN OIEPATUBHBIX
TEILHOCTH, B TOM YHCIIE C YIPaBICHUECCKUX PEIICHUMA
YYIETOM COITMATBHON TIOJIUTH- | B 0OJIACTH TYPUCTCKOM

KH TOCy/apcTBa JEeSITeTbHOCTH, B TOM YHC-

JIe C YYETOM COLMaIbHOM

BOM 00bEMe OpraHU3aIIH-
OHHBIE OCHOBBI TYPHCT-
CKO# MHIyCTpHH, B TOM
YHCIIe OPraHU3aI[MOHHBIC
CTPYKTYPHI IPEaIPUATHI
TypHU3Ma; 0COOEHHOCTH
IoCcTaHOBKH Hencii, He
JenaeT ormmboK B BEIOOpE
CTpaTeTUy M TaKTUKH
MPEINPUSITHS TYPU3-
Ma;pacrpeieiacHin (yHK-
MY ¥ opraHu3anus pado-
THI HCIIOJIHUTEIIEH B Opra-
HU3AIUAX U TIPEIPUITUSIX
TYPUCTCKOM UHYCT-
PUM;TIPUHSATHH OTIEPaTUB-
HBIX YIIPABJICHYECKUX pe-
IICHHUH B 00J1aCTH TYPHUCT-
CKOH JIEATCILHOCTH, B TOM
YHCIIE C YYETOM COIHAITb-

YPOBEHb 3HAHUW OpTraHu-
3aIIMOHHBIX OCHOB TYpPHUCT-
CKOU MHIYCTPHUH, B TOM
YHUCIIe OPraHU3alMOHHBIX
CTPYKTYP OpEANpUITHI
TypHu3Ma; 0cOOEHHOCTEN
MOCTaHOBKU LIEJIEH, TPU
BBIOOpE CTPATETHH U TaK-
TUKH TIPEINPUATHS TYPH3-
Ma;pacripeieiiecHuu (yHK-
Ui u opranmu3anus pado-
Thl UCTIOJIHUTENIEN B Opra-
HU3AIUAX U TPEIIPUSTHIX
TYPUCTCKOU UHIYCTPUU;
MIPUHATHH OTMIEPATUBHBIX
YIIPaBJICHUYECKUX PEIICHUH
B 0071aCTH TypUCTCKON
JIeSITEeIbHOCTH, B TOM YHC-
JIe ¢ YYETOM COLIMaIbHOM
MOJINTUKU TOCYIapCTBA
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IMMOJIMTUKU IrocyaapCTBa

HOM HOJIMTUKHU rocyaapcCT-
Ba

YMeHus: aHaIu3upoBaTh op-
TaHU3ALUOHHBIE CTPYKTYPHI
MPEeNNpPUITUN CHEPI TYPU3-
Ma;[IPHHUMATH ONlEPATHBHBIC
YIpaBIeHYECKHE PEIICHNS B
00nacTH TYpUCTCKOM Jies-
TEIHHOCTH, B TOM YHCIIE C
Y4€TOM COIHATEHON MOUTH-
KM rocyJiapcTBa

He ymeer, momyckas rpyObie
OIIMOKY aHATU3UPOBATH Op-
TaHU3AIUOHHBIE CTPYKTYPBI
MPEeaNPUITHI ChEPhI TYpU3-
Ma;[IPUHAMATH OTIePaTUBHBIC
YIPaBJICHUCCKUE PEIICHUS B
00J1acTH TypUCTCKOM Jes-
TEJBHOCTH, B TOM YHUCIIE C
Y4ETOM COIMATLHOM MOJTUTH-
KH TOCy/1apcTBa

JleMoHCTpUpYyeT YacTHy-
HbIE YMEHHS 0e3 rpyOBIX
OLIMOOK aHATU3UPOBATh
OpraHU3aIMOHHbIC CTPYK-
TYpbI NIPEANIPUATHI chEpbI
TypHU3Ma;IPHHAMATD OTIe-
paTUBHBIC YIIpaBJIcHYEC-
CKHE PEIICHHS B 00IaCTH
TYPHUCTCKOM AEATEIBHOCTH,
B TOM YHCJIE C yYETOM CO-
UATEHOMN MOJIMTHKH TOCY-
JapcTBa

YMeer IpUMEHSTh 3HAHUS
Ha MPaKTHKE B 0a30BOM
00beMe aHATTM3UPOBATh
OpraHu3aIMOHHbIC CTPYK-
TYpbI NIPEANIPUATHI ChEpbI
TypHU3Ma;IPHHAMATH OTIe-
paTHUBHBIC YIIpaBJIcHYEC-
CKHE PEIICHHS B 00IaCTH
TYPUCTCKOM JICSITENBHOCTH,
B TOM YHCJIE C YYETOM CO-
UATEHOMN MOJIMTHKH TOCY-
JapcTBa

JleMOHCTpUpYyET BBICOKUM
YpOBEHb YMCHHUIA aHAJIA3H-
pOBaTh OpraHU3aIMOHHBIC
CTPYKTYPHI IPEINPUIATAN
chepsl Typu3-
Ma;[TPUHUMATh OIIEPATHB-
HBIE yTIPABJICHYECKUE pe-
IIeHUS B 00JIaCTH TYPHUCT-
CKOH JeSITENbHOCTH, B TOM
YHUCJE C YYETOM COLIMAIb-
HOM MOJIMTUKH TOCYAapCT-
Ba

Hapbikn:

pa3pabOTKH MUCCHH, CTpaTe-
TMU U TAKTUKH TPEIIPUSITUSL
cdepsl TypusMa;pa3paboTKu
U OLICHKH OTIePaTUBHBIX
YIIPaBIECHYECKUX PELICHUH B
00J1aCTH TypUCTCKOM Aes-
TENBHOCTH, B TOM YHUCIIE C
Y4ETOM COIMAIBHO MOJIUTH-
KU ToCyjapcTBa

He Bnaneer.

JleMoOHCTpUpYET HU3KUM
YPOBEHbB BIIAJCHHUS, JOITyCKast
rpyOble OIIMOKY MpH pa3pa-
OOTKEe MUCCHH, CTPAaTETuH U
TaKTHUKH MIPENNPHUITUS Chepbl
TypHU3Ma;pa3padoTKe U OLIeH-
Ke OIepaTHBHBIX YIPaBJICH-
YECKHUX PEIIeHUN B 00J1acTH
TYPUCTCKOH e TEFHOCTH, B
TOM YHCJIE C YIETOM COLIH-
ANBHOI TMONUTHKHU TOCYaap-
CTBa

JleMOHCTpUpYeT YacTh4-
HBIC BiIaJIcHUs 6e3 TPyObIX
ommOOK HABBIKAMH pa3pa-
OOTKM MUCCHH, CTPATETUU
Y TAKTUKHU TPEATPUSTHS
chepsl Typus-
Ma;pa3pabOTKH U OIICHKH
OTIEPaTHBHBIX yIPaBJICH-
YECKHX pelieHni B o0ac-
TU TYPUCTCKOU JIeSITENBHO-
CTH, B TOM YHCJIE C y4ETOM
COLIMAJIBHON MTOJIUTUKH
rocymapcTBa

Bnageer 6a30BbIME mIpHe-
MaMH pa3padOTKH MHUCCHH,
CTpaTEeTUH M TaKTUKH
MpennpusiTus chepsl Ty-
pu3Ma;pa3paboTKu U
OIIEHKH ONIePAaTUBHBIX
YIpaBICHYCCKUX PEHICHUN
B 00J1aCTH TYPUCTCKOU
JesITeTbHOCTH, B TOM YHC-
JIe ¢ YYETOM COLIMaIbHOMN
MOJIMTUKH TOCYAapCTBa

JleMOHCTpUpPYET BIIaJICHHS
Ha BBICOKOM YPOBHE HaBbI-
KU pa3paOO0TKH MHCCHH,
CTPaTerny U TAKTHKH
IpennpusTus chepsl Ty-
pHu3Ma;pa3padboTKu U
OIICHKH ONIEPATUBHBIX
YIPaBICHUYECKHUX PEIICHUN
B 00J1aCTH TypUCTCKOM
JIeSITEeIbHOCTH, B TOM YHC-
Jie C YYETOM COLMaTbHOU
MOJTUTHKH TOCYAapCTBa
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1 sTan

IIK-

3HaHuAa:

CYIIHOCTH ¥ XapaKTepHbIE
0COOEHHOCTH yITpaBJIeHYE-
CKHX pEeLICHUH;

KpUTEPUU 000CHOBAHHOCTH
YIIPaBJIEHYECKOTO PELICHHS B
TYpPUCTCKOM HHAYCTPHUU

He 3HaeT, nomyckas rpyobie
OIMMOKH CYIITHOCTh U XapaK-
TepHBIE 0COOCHHOCTH YIIPaB-
JICHYECKHX PEIICHUI; KPUTE-
pyr 000CHOBAaHHOCTH yIIPaB-
JICHYECKOTO PEIICHHS B TY-
PUCTCKOW WHIAYCTPUU

JleMoHCTpUpyeT YacTHy-
HbIE 3HaHUsA 0€3 rPyObIX
OIUOOK CYITHOCTH U Xa-
paxkTepHBIX 0COOEHHOCTEH
YIpaBJICHYECKUX pelie-
HUU; KpUTEPHUEB 000CHO-
BaHHOCTH YIIPaBJICHYECKO-
IO PEIICHUS B TYPUCTCKON
WHTyCTPHUU

3HaeT gocTaToYHO B 6a30-
BOM 00BEMECYIIIHOCTD U
XapaKTEepPHBIE OCOOCHHOCTH
YIPABJICHYECKUX pellie-
HUMW; KPUTEPUH 000CHO-
BaHHOCTH yIIPaBICHUECKO-
T'O PEUICHUS B TYPUCTCKOM
WHTYCTPHUU

JleMOHCTpUpyeT BHICOKUM
YPOBEHb 3HAHUUCYIITHOCTH
U XapaKTePHBIX 0COOEHHO-
CTeH yNpaBICHYECKUX pe-
IICHHUI; KPUTEPUEB 000C-
HOBAHHOCTH yTIpaBJICHYE-
CKOI'0 PEIICHUS B TYPHUCT-
CKOW MHAYCTpUU

Ymenust:

BBIJICJIATH ¥ OIICHUBATH (haK-
TOPBI, BIUSIONINE HA 000CHO-
BaHHUE yIPaBICHUECKOTO pe-
TICHUS

He ymeer wiu neMoHCTpUpY-
€T YaCTUYHBIC YMEHUS, J10-
ITycKas rpyObIe OIMOKY B
YMEHHU BBIICIATh U OIICHU-
BaTh (PAKTOPBI, BIUSIOIINE HA
000CHOBaHUE yIpaBJieHYe-
CKOTO pelICHUs

JleMOHCTpUpYeT YacTh4-
HbIE YMEHHS 0€3 TPYyOBIX
OITMOOK BBIIAEIATE U OIle-
HUBAaTh (PaKTOPBI, BIHSIIO-
IKe Ha 000CHOBAHHE
YIPaBJICHUYECKOI'O pelile-
HUS

YMeeT IpUMEHATh 3HAHUS
Ha TIPaKTHKE B 0a30BOM
00BeMe BBIIETATE U OIle-
HUBATh (HaKTOPHI, BIHIIO-
IKe Ha 000CHOBAHHE
YIPaBJICHUECKOI'0 pelire-
HUS

JleMOHCTpUpYET BBICOKUIt
YPOBEHb YMEHH BBIACIATE
1 OIICHUBATH (aKTOPHI,
BIIMSIFOLIIE HA 00OCHOBA-
HUE YIIPaBICHYECKOIO pe-
HICHHUS

HaBbiku:
aHaJln3a KayecTBa IMPUHSTHIX
YIIPaBICHUYECKUX PEIICHUMN

He BrnageeT win AeMOHCTPH-
pYyeT HU3KHH YPOBEHb BiaJie-
HUS, TOMyCKas rpyObie
OIIMOKY HABBIKAMH aHAJIH3a
Ka4yecTBa MPUHATHIX yIpaB-
JICHUYECKHUX pelIeHUH

JleMOHCTpHpYeT YacTh4-
HbIE BlIaJICHUs 0€3 rpyObIX
OIIMOOK HABBIKAMH aHAITH-
3a KauecTBa MPUHSITHIX
YIPaBICHUECKUX PEIICHUMN

Brnaneer 6a30BbIMHU TpHe-
MaMH HaBBIKaMH aHAJIN3a
KayecTBa MPUHATHIX
YIpaBIEHUECKUX PEIIEHUI

JeMoHCcTpUpyeT BlageHus
Ha BBICOKOM ypOBHE HaBbI-
KaMH{ aHaJln3a KayecTBa
MPUHATHIX yTIpaBlIeHYe-
CKHUX pEIICHUI
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7.3. TunoBble KOHTPOJIbHbIE 32IAaHUA WJIN UHbIE MATePUAJIbI, HE00X0aU-
Mble€ J1JI51 OLeHKH 3HAHUI, YMeHH i, HABBIKOB M (MJIH) ONBITA AeSITeIbHOCTH, Xa-
PAKTepU3YIOIIHX ITanbl (OPMUPOBAHNSA KOMIIETEHI[UIl B IIpoIecce 0CBOEHHS
o0pa3oBaTeibHON MPOrpaMMbI

FOCYI[APCTBEHHLIPI UHCTUTYT DKOHOMUKU, ®UHAHCOB, [IPABA U TEXHOJIOT UM
Kadenpa menemrzkmenTa
buer Nel
Ilo gucimmianae «MEHESHKMEHT B TYPUCTCKON MHIYCTPHI)
2017-2018 1.

TeopeTryecKkue BOIPOCHL:

1.Kakue rpynnsl pabOTHUKOB CYIIECTBYIOT B 3aBUCHMOCTH OT MOTUBAIIMU U CIIOCOOHOCTEH

2.KakoBbl OCHOBHBIE IIpaBUIIa pabOTHI C TPYIIION

[IpaKTHKO-OpPUEHTUPOBAHHOE 3aJaHHUE:

CocraBbTe TaOIHIYy OLICHKH Ka4eCTB COTPYIHHKA IO TAKMM TPYIIaM, Kak «IpoQecCHOHANbHbIC XapaKTepu-
CTHKH», JTUYHOCTHBIC XapaKTEPUCTUKW», «BIAaJECHHE OCHOBAMU CAMOMEHEIXMEHTa» U CIETYIOLINX
JOJDKHOCTEH: MEHeIDKep CIy>KObI ITpreMa U pa3MeLIeHus], TOPHUYHAsS, HAYaJIbHUK CITYKOBI yIpaBlieHUs mep-
COHAJIOM, MapKeTOJIOT, METPOTEb.

3as.xageoporiMmeHEIDKMEHTa  K.3.H., TOTIEHT Kadeaperdymakos B.H.

(moamuce)

T'OCYJIAPCTBEHHbBI MTHCTUTYT SKOHOMUKU, ®PUHAHCOB, [TPABA U TEXHOJIOI' Ui
Kadeapa menexxMmenTa
buner Ne2
Ilo gucimnnune «MeHeIKMEHT B TYPUCTCKOW HHAYCTPUNY
2017-2018 .

Teopernyeckre BOIPOCHL:

1. OCHOBHBIE PacUYETHBIC MTOKA3aTeNH U KOA((DUITUSHTHI, XapaKTePU3YIOIIUE X03IHCTBEHHO-OKOHOMHYECKYIO
JIESTeNIbHOCTD TIPEANPUATHI TYPUCTCKON WHAYCTPUN

2. MeTtoap! OTICHKH YNPaBIECHICCKUX PEIICHUI B TYPUCTCKON HHIYCTPHH

[IpakTHKO-OpUEHTUPOBAHHOE 3aIaAHHE:

[IpoBenuTe aHanM3 BHENIHEH U BHYTPeHHEH cpe/ibl Masioro oteins Cankt-lIlerepOypra
3as.xageoporimeHeIIKMEHTa  K.3.H., TOTIEHT Kadeaperdymakos B.H.

(moamuce)

FOCYI[APCTBEHHLIPI UHCTUTYT DKOHOMUKU, PUHAHCOB, [IPABA U TEXHOJIOT U1
Kadeapa menexxmenTa
Buner Ne3
Ilo gucimminne «MeHeKMEHT B TYPUCTCKON nuayctpum» 2017-2018 r.
TeopeTuyeckne BOIPOCHI:
1.B "em 3akirogaeTcst CyIHOCTh JICJICTHPOBAHUS
2. Kax u moveMy JienerupoBaHe MEHEKEPOM TIOTHOMOYHI MMOBBIIIACT OTBETCTBEHHOCTh PA0OTHUKOB
IIpakTUKO-OPHEHTUPOBAHHOE 3aJaHUE:
IIpencraBbTe cebsl MEHEIKEPOM BBICIIETO 3BEHA YIPABICHUS TYPHUCTHUICCKON (PUPMOM, ONpenennuTe Bech
KPyT CBOWX ITOJHOMOYHH, COCTAaBbTE KOHKPETHYIO CXEMY OpPTaHW3allMOHHOW CTPYKTYPHI YIPABJICHHS IS
CBOCH OpraHu3allii, COCTABHTE CITUCOK CBOMX 3aMECTHUTENCH, TOMOIIHUKOB U KOHCYJIHTAaHTOB IO OTIIENb-
HBIM HAIPaBJICHUSAM MEHEPKMEHTa (PUPMBI, paclpeneure B nopsjke aenerupoBanus 10 80% cBouX moii-
HOMOYHWH Cpely COTPYAHHMKOB opraHuzanuu. lIpoanamm3upoBarh 3¢(HEKTHBHOCTh MPHUHATOTO PEIICHUS I10
JISIETUPOBAHUIO TTOTHOMOYXH. OIEHUTH BO3MOXHBIE MTO3UTUBHBIC U HETaTUBHEIC TIOCICICTBUS JAHHOTO pe-
HICHHUS.
3as.xagheoporimeHeIIKMEHTa  K.3.H., TOTIEHT Kadeaperdymakos B.H.
(monmmck)
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7.4. MeToauuecKue MaTepuaJibl, onpeaeJsoiye Npoueaypbl OeHUBaHUS 3HA-
HHM, YMEHUI, HABBIKOB WJIH ONBITA 1eATEJbHOCTH, XaPAKTEPU3YIOIIHE ITANbI
(GopmupoBaHust KOMIETEHIMA

B TUD®IIT nns onieHKW 3HAHWUN, YMEHHUM, HABBIKOB M (MJIM) OIBITA JAEATEIb-
HOCTH MCHOJIb3yeTCsl OallIbHO-peTHHTOBass cucteMa. [lox OaTbHO-PEHTHHIOBOM
CHUCTEMOW NOHUMAETCSl CUCTEMa KOJMYECTBEHHOM OLEHKM KadecTBa ocBoeHus OII
BO. IIpu 3TOM H3ydaemasi UCUUILIMHA JEIUTCA HA PSAJ CaMOCTOSITEIbHBIX, JJOTHYE-
CKH 3aBEpILICHHBIX pa3/lesioB (MOJyJIEi) sl MPOBEAEHUS 10 HUM KOHTPOJIBHBIX Me-
PONIPUATHUN.

Texyiuit KOHTPOJIb NPEACTABISAET COOON MPOBEPKY YCBOEHHUS yUeOHOTO MaTe-
puanga TEOPETUYECKOIO0 M IPAKTUYECKOTO XAPAKTEPA, PETYISPHO OCYLIECTBIIEMYIO
Ha IpOTsDKEHUHN ceMecTpa. K 1ocToMHCTBaM AaHHOTO THIIA OTHOCUTCS €r0 CUCTEMA-
TUYHOCTH, HEMOCPEACTBEHHO KOPPETUPYIOLIAsCs ¢ TpeOOBAaHUEM MOCTOSIHHOTO U He-
IPEpPHIBHOTO MOHMTOPHMHTA KadyecTBa OOydYeHHs, a TaKKe BO3MOXKHOCTH OassIbHO-
PEUTHUHTOBOW OIIEHKU ycreBaeMOCTH oOyuaromuxcsi. K ocHOBHbIM (opMaM TeKyie-
ro KOHTpOJsl (TeKyIlel aTTecTallii) MOKHO OTHECTU YCTHBIA OMPOC, MUChbMEHHBIE
3a/1aHusl, TabopaTOpHbIE pabOThI, KOHTPOJbHBIE PaOOTHI.

[IpoMexxyTouHas arrectauusi, KaK MpaBUiIO, OCYLIECTBISIETCS B KOHLIE CEMECT-
pa ¥ MOXKET 3aBEpIIATh U3yYEHUE KAK OTAEJIbHOW JUCLUUILIMHBI, TAK U €€ paslelia
(pa3nenoB) /Moxyns (momynei). IlpomexxyTouHas arrecTamus MMOMOTAaeT OIEHUTH
0oJiee KpymnHbIE COBOKYIHOCTM 3HAHWI M yMEHUH, B HEKOTOPBIX CIy4asx — JAXKe
dbopMupoBaHUE OMpeneTIeHHbIX MPO(EeCCHOHATBHBIX KOMIleTeHIMH. JlocTonHCTBA:
MIOMOTaeT OIICHUTh 0oJiee KPYITHbIE COBOKYITHOCTH 3HAHUN M YMEHUH, B HEKOTOPBIX
Clydasx — Jaxe (pOpMHpPOBAHUE OIMpPENETICHHBIX MPOPECCUOHAIBHBIX KOMIIETEHITHI.
OcHoBHbIE (HOPMBI: 3a4eT U HK3aMeH. TeKyIIMii KOHTPOJb U MPOMEXKYTOUHAs aTTe-
CTalus TPATUIMOHHO CIIY)KaT OCHOBHBIM CPEACTBOM OO€cleYeHHs] B y4ueOHOM Mpo-
1ecce «00paTHOM CBSI3W» MEXIY IpernojaBareiieM M 00y4aronIuMmcs, He0OX0IUMOM
JUTsl CTUMYJIMPOBaHUS pabOThl 00y4arOUIMXCsl U COBEPLICHCTBOBAHUS METOIUKH Tpe-
MO/IaBaHUs y4€OHBIX JUCIUIUIMH.

[To pesynpraram NMpoMEKyTOUHOW aTTECTALMHU CTYACHTY 3aCUUTBIBAETCA TPY-
JIOEMKOCTh JUCHUIUIMHBI B 3a4€THBIX €JIMHUIIAX, BbICTaBisieTcs nuddepeHnnpoBaH-
Hasl OIIEHKA B MPUHSTON By3€ cHcTeMe OallIoB, XapaKTepU3ylolllas KauecTBO OCBOE-
HUS CTYJEHTOM 3HAaHWUW, YMEHHUI U HABBIKOB M0 3TOM JUCLHUILIAHE.

ITo mucumnnae «MEHEeIKMEHT B TYPUCTCKOM MHIYCTPUN» NIPEAYCMOTPEH K-
3aMEH.

YPOBHU OCBOEHUS JTUCIHUTIJIMHbI

MuHUMaTbHBIN OCHOBHOI1 [IponBuHyTHIN
bannw 55-69 70-84 85-100
Oyenka 3 4 5
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Ouenka 5 («oTimuHO», 85-100 6ans10B) cTaBUTCS 00YYaIOIIMMCS, KOTOPHIE
IIPU OTBETE:

— O0OHapy’>KUBAIOT BCECTOPOHHEE CHCTEMAaTHYECKOE M TIyOOKOe 3HaHHe
IPOrpaMMHOT0 MaTepHaa;

- JEMOHCTPUPYIOT 3HAHWE COBPEMEHHOM Y4eOHON M HAy4dyHOW JIMTEpary-
PEL;

— CIIOCOOHBI TBOPYECKU MPUMEHATHh 3HAHUE TEOPUU K PEIISHUIO mpodec-
CHOHAJIbHBIX 33]1a4;

— BJIQ/ICIOT MOHATUIHBIM aIIapaToMm;

- JEMOHCTPUPYIOT CITOCOOHOCTH K aHAJIM3Y U COMOCTABJICHHUIO PA3TMIHBIX
MO/IXOJIOB K PEIIEHUIO 3asBJICHHON B OMieTe MpoOIeMaTHKY;

- MOATBEPKIAIOT TEOPETUUECKUE TTOCTYJIATHI IPUMEPAMU U3 MIPAKTUKH.

Ouenka 4 («xopomo», 70-84 6aj1a) cTaBUTCS 00y4arOIIMMCs, KOTOPBIE TIPU
OTBETE:

— 0OHapyKHUBAIOT TBEPAOE 3HAHKUE MPOIPAMMHOI0 MaTepHUaa;

— YCBOUJIM OCHOBHYIO U Ham0oJiee 3HAUUMYIO JIOMOJTHUTEIBHYIO JINTEpa-
TYpY;

— CIIOCOOHBI MMPUMEHATHh 3HAHUE TEOPUHU K PEIICHHIO 3a1a4 mpodeccuo-
HaJIBHOTO XapakTepa;

— JOIYCKAIOT OTJIEJbHBIE MOTPEIIHOCTH U HETOYHOCTH MIPU OTBETE.

Orenka 3 («yA0BJIETBOPUTEIbHO», 55-69 6a/1710B) CTaBUTCS 00ydJarOIIMMCS,
KOTOPBIE MPU OTBETE:

— B OCHOBHOM 3HAIOT MPOTPAMMHEIN MaTepuail B 00bEMe, HEOOXOIUMOM
JUTSI TIPEJICTOSIIIEeH paboThI O IpodecCcuu;

- B 1I€JIOM YCBOWJIM OCHOBHYIO JIUTEPATYPY;

— JOITYCKAIOT OTJIEJIbHBIE MOTPEIIHOCTH B OTBETE HA BOMPOCHI.

Orenka 2 («Hey10BJIeTBOPUTEILHO», 0-54 6ana) cTraBUTCS 00yJarOIIMMCS,
KOTOPBIE PU OTBETE:

— OOHapy>KMBAIOT 3HAYWUTEIHHBIE MPOOENHI B 3HAHUSX OCHOBHOTO TPO-
rpaMMHOI0 MaTepuaia;

— JOIYCKAOT IPUHIIMIHATbHBIE OIIMOKN B OTBETE HA BOIPOCHI;

— JEMOHCTPUPYIOT HE3HAHHME TEOPUM M MPAKTUKU NpodecCHOHATHHOM
NEATEIIbHOCTH.

OcHoBaHuEM TSI HEIOMYCKA K DK3aMEHY SIBIISIETCS TO, YTO OOYyJaronuics BO
BpeMsi ceMecTpa He HaOpajl yCTaHOBJIEHHOTO MUHUMYyMa 0ajioB — 55 6asios.
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8. IlepeyeHb OCHOBHOM M JONOJHUTEIBHON Y4eOHO JIUTEepaTypbl, HEOOXOAUMOM
JJISI OCBOCHMSI JTUCHUILINHBI (MOXYJIs1)

a) OCHOBHAs JIUTepaTypa

1.MeHeKMEHT B cepBHCE U TypusMme: YueOHoe nocoOue/3aiiieBa H. A., 3-¢
u3n., gon. - M.. ®opym, HUI[ MHDPA-M, 2016. - 368 c. Pexum nocrymna
http://znanium.com/bookread2.php?book=518080

2. MeHeKMEHT B cepBuce U Typu3Me : yued. mocodue / B.M. [Tumrynos. — 3-
e m3a., mepepad. u gon. — M. : UHDOPA-M, 2017. — 284 c. Pexxum nocryma
http://znanium.com/bookread2.php?book=765602

3.MenemxmenT B Typusme: YueOHoe mocodue / JI.JI. bukramesa, JI.II. 'ue-
Bas, T.C. XKnanosa. - M.: Ansda-M: HUL] UHOPA-M, 2014. - 272 c. Pexum noc-
Tymna http://znanium.com/bookread2.php?book=445652

0) 10MOJIHUTEILHAS JIUTEPATYypPAa

1. MexayHapoaHblii TypusM: YdeOHOe MOCcOOMe sl CTyIEHTOB BY30B, 00Y-
YaIOIIUXCA MO CreuanbHOCTAM "ColuanbHO-KYIbTYPHBINA cepBUC U Typusm', "I'eo-
rpadus", "MeHeKMEHT opranuzanuu”, "IKOHOMHKA M YIpaBJIeHHE Ha MPEANpu-
arun (o otpacisam)" / Bockpecenckuit B.IO., - 2-e wuzn., mepepab. m jgom. -
M.:IOHUTU-JAHA, 2015. - 463 C. Pexum JOCTY-
nahttp://znanium.com/bookread2.php?book=872907

2.IlpakTuKyM 1O MEHEKMEHTY Typusma. CuTyanuu M TecThl: YueOHOe Moco-
oue / H.A. 3aiineBa. - 2-e usn., ucnp. u gom. - M.: @opym, 2011. - 168 c. Pexxum
noctynahttp://znanium.com/bookread2.php?book=260449

3.MenemxmenT B Typusme: Yuebnuk / B.I1. Kuceno6pes, O.H. Koctprokosa,
A.B. Kucenobpes; Ilox pen. mpod. E.N. bormanosa. - M.: HULl UH®PA-M, 2013. -
152 c. Pexxum noctyna http://znanium.com/bookread2.php?book=369961

9. Ilepedyennb pecypcoB HHPOPMAIHMOHHO-TEJIEKOMMYHHUKAIIMOHHOM ceTH «UH-
TEPHET», He00XOAMMBIX [IJISI 0CBOCHHS JUCHMILIHHbBI

1. MunucTepcTBO oOpazoBanus W Hayku Poccuiickoit ®denepanuum //
[DnexTponHsIi pecypc]. — Pexxum moctyma: http:// www.mon.gov.ru

2. OOpa3zoBaTeNpHBIA ~ TOPTAT MO  COIHAIBHO-TYMAaHUTApPHBIM  Hay-
Kam//[ DnexTpoHHbIN pecypc]. — Pexxum moctyna:http://www.auditorium.ru/

3. JloxymenTanpHas uH(popManmoHHo-mouckoBas cucrema ODB - Text/
[ DJIEKTPOHHBII pecypc]. = Pexnm JOCTY-
na:http://www.inteltec.ru/odbtext/odbtext.shtml

4. Enunblii penepanbublil peectp TyponepatopoB,DenepaibHoe AT€HTCTBO
o TypusmMy.— Pexxum gocrtyma :http://reestr.russiatourism.ru.

3. Odurmansubiii caiit BeemupHoii Typuctckoit opranuzanuu(FOHBTO).
— http://www.unwto.org

6. Odurmaneubiii caiit @eaepaibHOTO areHTCTBa MO0 Typu3MyMHUHCIOPT-

Typusma Poccun. — http://www.russiatourism.ru/

18



7. Odwunmansupiii  caiit  Poccuiickoro  coroza  TypUHIYCTPHUH. —
http://www.rostourunion.ru

8. «Rata-news» exxeaHeBHas AJIEKTpOHHAs razera Poccuiickoro corosary-
puHIycTpuu. — http://www.ratanews.ru
9. Odummaneubii  calit Poccuiickoi TOCTHHMYHOW —accolMaluu. —

http://rha.ru
10. Odumumaneupiii  caiit  Acconuanuu — TypomepatopoB  Poccun. —

http://www.atorus.ru

11.  XKypnan «Typbusnec». — http:// www.tourbus.ru

12. HWatepuer xypHan «TypusMm: MpakTUKa, MPOOIEMBI, MEPCIEKTHBB.
http://www.tpnews.ru

13.  MexayHapoaHbelii  WUTIOCTPUPOBaHHBIM  kKypHan  «Typucr». —
http://www.tourist-journal.ru

14.  Owunaiin xxypHan « TypHaBurarop». — http:// www.tournavigator.ru

15. XKypnan «Typusm. DkoHOMHUKA U yueT». — http://pressa.ru

16.  XKypnan «Munycrpus Typuszmay. — http:// www.prohotel.ru

17. IlyremecTBus BOKPYT CBETa: HOBOCTH IS JIIOOWTENCH MyTElIeCTBUNA.—
http://www.tourism-ru.com

18. bubmuoreka Typusma. — http://www.turbooks.ru

19. Typuctuueckuii nopran «B Ormyck.Py». — http:// www.votpusk.ru

10. MeToanueckne YKazaHnud 1Jisd oﬁyqamumxcn 0 OCBOCHHUIO JUCIHUITJIMHBI

CaMocTosATenbHas MOATOTOBKA 00YYAIONINXCs MPOBOAUTCA Ui YIAyONIeHUs U
3aKpeIIeHHs 3HaHUM, TOJYyYEHHBIX Ha JEKIUAX U APYTUX BUAAX 3aHATUH, SIS BhIpa-
OOTKHM HaBBIKOB CAMOCTOSATEIBHOTO MPUMEHEHUSI HOBBIX, JTOTIOJIHUTENIbHBIX 3HAHUH U
HOJATrOTOBKH K MPEACTOSAIIMM y4eOHBIM 3aHATUSAM, K3aMEHY.

BaxHbIM yCIIOBHEM YCIIEUIHOTO M3Y4YEHHs JUCLUUIUIMHBI SBISETCS MOCEUICHNE
nexuuii. [Tox mocemenneM noapazymeBaercs He popMa MACCUBHOTO MPUCYTCTBUS, a
aKTHBHAs padoTa Mo M3y4eHHIO HOBOTO mMarepuaia. [loaroToBka K JEKIMOHHBIM 3a-
HATHSM BKJIIOYAeT B ce0s aHANIM3 MpeaaraeMbIX JJsl U3y4eHUs] BOIPOCOB, U3yUeHHE
HOPMATUBHBIX MUCTOYHHKOB M Y4eOHON M HaydHOH JUTEpaTyphbl MO paccMaTpUBac-
MBIM BOIIpOCaM JIEKIMH. B mpoiecce aekuu o0y4aronuiicss MOXeT 3a/1aBaTh yTOY-
HSIOIIUE BOMPOCHI, OCYIIIECTBUTH B3aUMOCBSI3b HOBOTO MaTepuala ¢ y>K€ U3y4EeHHBIM,
HOJTOTOBUTH 0a3y 7 3P PEKTUBHOTO HCIIONB30BAHUS MOJYYEHHBIX 3HAaHUH, 00JIer-
YUTh MOATOTOBKY K MPAKTHYECKOMY 3aHATHIO. D()(PEKTUBHBIM CIIOCOOOM (pHUKCAIIH
JIEKIIMOHHOTO MaTepuaja sBJseTCsl KOHCIEKTUPOBaHUE, MPE/CTaBIsA0Iee co00i He
TOJIBKO (DMKCALIMI0 BAXKHEHIIMX MOMEHTOB JIEKIIMHM, HO U yKa3aHUE MPUMEPOB IS
MNOHUMAaHHMSI TOTO WJIM MHOTO TEOPETUYECKOTO MaTepHara.

[Tpu moAroTOBKE K MPAKTUYECKOMY 3aHSATHIO HEOOXOAMMO MCIOIh30BATh KOH-
CHEKTHPOBAHHBIE MaTepUabl JEKIHA, yueOHyI0 U HayuHyto jauteparypy. [loaroros-
Ka OTBETOB IO BBIHOCUMBIM Ha OOCYXKIACHHE BONPOCAM IPAKTHUYECKOTO 3aHITHA
BKJIIOYAET B ce0s HE TOJIBKO MPOYTEHUE MaTepHala, HO M €ro aHAJIU3 U KPUTUYECKYIO
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orieHky. OOyuaroneMycsi CleIyeT BBISIBUTh MajOW3Y4YeHHbBIE aCIEeKThl paccMaTpu-
BAaE€MbIX BOIPOCOB, IPOSIBUTh MHUIMATHUBY IPU NOJTOTOBKE K NPAKTUUECKOMY 3aHsI-
THIO.

[Ipy MoAroTOBKE K NPAKTHUUYECKUM 3aHATUSAMHU U SK3aMEHY DPEKOMEHIyeTcs
CUCTEMATU3UPOBATh 3HAHMS, U300pakas UX B TAOJIMYHOM, rpapuecKOM MJIM CXema-
TUYHOM BHJE. DTO MO3BOJUT YCTAHOBUTH B3aUMOCBS3b M3yYaeMbIX SIBICHUM, yIpo-
CTHUT 3aJlauy 3allOMUHAHUs MaTepuana, 00JIErYUT MPOLECC IPAKTUUECKOTO IPUMEHE-
HUS TIOJTYYEHHBIX 3HAHUIL.

3anayeil mpakTUUECKUX 3aHATHI SBISETCS BHIPAOOTKAa YMEHUS HCIOJIb30BATh
TEOPETUYECKHE 3HAHUS, IPOSABUTH HAIMYNE MPAKTHUYECKUX HAaBBIKOB. [Ipu moaroros-
K€ K MPAKTHUYECKOMY 3aHSATHIO CIEAyeT 3a0IaroBpeMEHHOTO OOECHEeYHUTh HATU4He
HEOOXOUMO Ui JAHHOTO 3aHATHS MaTepuala, CaMOCTOSTEIbHO MOBTOPHUTH paHee
U3yYEHHBIE TEMBI.

JJi yCTIeIIHOrO OCBOEHMSI IMCLUIUIMHBI BAXKHBIM SIBJISIETCS YMEHHE paboTaTh C
TEPMHHAMHU U UX omnpeaeseHussMu. s paboTsl ¢ TEPMUHONIOTHEN 3PPEKTUBHBIM SIB-
JSIETCSl UCTOJIb30BaHUE KaK y4eOHOM M HaydyHOH JHUTEpaTypbl, TaK U IOPUAUYECKUX,
bunocodCckux U IPyrux cloBapen.

Pabora ¢ TepMHHaMU MOXET OCYLIECTBIIATHCSA KaK B (JOPME COCTABIIEHUS COO-
CTBEHHBIX TEMATUYECKUX CJIOBAPUKOB JJIs y10OCTBA U CKOPOCTH MOUCKAa HEOOXOIM-
Moro tepmuHa. C 3TOil 11e71bI0 HEOOX0IMMO KaXK/IbIil HOBBIM BCTPEYAIOIINICS TEPMUH
3aIlMChIBaTh U BO BPEMs MOATOTOBKH K MPAKTUUYECKUM 3aHSATHSIM YKa3bIBaTh COOTBET-
CTByIOILIEE OmpeneyeHne. B cayyae BOZHUKHOBEHHS CIIOKHOCTH BbIOOpa orpejene-
HUS U3 UMEIOIErocs o0bemMa B paMKax Hay4HOT'O 3HAHUS HEOOXOAMMO 33/1aBaTh BO-
IPOCHI MIPETMOJABATENIO B paMKax JIGKIIMOHHBIX U MPAKTUYECKUX 3aHITHH.

HuTepakTuBHBbIE (OPMBI MPOBENEHUS 3aHATHH MO IUCHUIUIMHE «Mernedarc-
MeHM 8 MYPUCMCKOU UHOYCMPUUY BKITIOYAIOT B c€0s1 CIIEAYIONINE BUAbI 3aHATHI:

- MHTEPAKTUBHBIEC JEKIMUH, MPEANONAraloT UCIOJIb30BaHUE METOoAa MpoOIeM-
HOro uznokeHus. [Ipym TakoM noaxone JIEKUMsI CTAHOBUTCS MOXOXKEH Ha JMajor,
IpernojaBaHie MMHUTHUPYET HCCIIEN0BATENbCKUM Mpolecc (BBIABUIAIOTCS MEpBOHA-
YaJIbHO HECKOJIBKO KJIFOYEBBIX MOCTYJIATOB M0 TEME JIEKLIUHU, U3JI0)KEHUE BbICTpauBa-
€TCsl 110 IPUHIUIY CAMOCTOSITEJILHOTO aHaJIn3a U 0000LIEHUS CTyJIEHTaMHU y4eOHOTro
MaTepuana). JTa METOAMKA I03BOJISIET 3aMHTEPECOBATh CTYACHTA, BOBJIEYb €T0 B
npouecc o0yuyenus. [IpoTuBopeunss HaydHOTO MO3HAHUS PACKPBIBAIOTCS MOCPEICT-
BOM NIOCTaHOBKHU MpoOjeMbl. YueOHas mpobiema u npobaeMHasi CUTyalus SBISIOTCS
OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTaMH mnpoOiemMHoro oOyuyenus. Ilepen naua-
JIOM U3YY€HHUS ONPEACNIEHHOM TEeMbl Kypca CTaBUTCS Mepei CTyJIeHTaMu MpoOiem-
HBI BOMPOC WM JAaercs mpobiemHoe 3amaanue. CTUMYIUpYs paspelieHue mpoore-
MBI, TIPETO/IaBaTeh CHUMAET MPOTUBOPEUUS MEXy UMEIOIIUMCSI €€ TIOHUMaHUEM U
TpeOyeMbIMU OT CTyJeHTa 3HaHUSAMHU. D(P(YEKTUBHOCTH TAKOTO METOJa B TOM, UYTO
OTJeNbHbIE IPOOJIEMBbl MOT'YT HOJHUMATBCA CaMUMH CTyAeHTaMH. ['J1aBHbII ycnex
JAHHOI'O0 METOZla B TOM, YTO INPENOJaBaTeslb JOOUBAETCA OT AyAUTOPUM «CaMOCTOS-
TEJNBHOI'O PELIECHUs» MOCTAaBIECHHON MpobsieMbl. OpraHu3anus npodieMHOro odyue-
HUS NPEJICTABISIETCS JOCTATOUYHO CII0KHOM, TpeOyeT 3HaUYUTEIbHON OArOTOBKH JIEK-
Topa. OHAKO HAa HAYaJIbHOM 3Tale UCIOJIb30BAaHUS ITOTO METOAA €r0 MOYKHO BHE-
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JpSATH B CTPYKTYpPY TOTOBBIX, paHee pa3paOOTaHHbBIX JIEKIIMNA, MPAKTUIECKUX 3aHATHIMA
KaK JIOIIOJIHCHHUE.

- IPYNINOBbIE AUCKYCCHUHU, IPUMEHSIOTCS sl 00eCleYeHNs] HaBbIKOB KOMaH/-
HOU pabOThl M MEKIMYHOCTHON KOMMYHUKALIMH U MPEICTABIAIOT COOON OLIEHOUHOE
CPEICTBO, MO3BOJISIOUIEE BKIIOUUTh OOYYaIOIIMXCS B INPOLECC OOCYXAECHUS Npel-
CTaBJICHHON TeMbI, NPOOJIEMBbl U OLEHUTh UX YMEHHE ApryMEHTHPOBATh COOCTBEH-
HYIO TOUYKY 3peHHs. [ pynmnoBble IUCKYCCUU MCIIONB3YIOTCS MIPU OLIEHKE 00y4arouu-
MUCSI TIOJITOTOBJICHHBIX JOKJIAJ0B, a TaKKe B Ipoliecce 00CYKIEHUS BbIMOIHEHUS
VWHIMBUYAIbHBIX TBOPUYECKHX 3aiaHuil. [IpernogaBaTens opraHu3yeT KOJUIEKTUBHOE
o0Cy’XJIeHIE Pe3yIbTaTOB BHINOJIHEHUS WHANBUAYAIbHBIX TBOPUYECKUX 3aaHUM.

OueHoYHbIE U METOJIWYECKHE MATEpHANIbl MO JUCLHUIUIMHE «MEHEIKMEHT B
TYPUCTCKON HHIYCTpUM» IpeacTaBieHsl B POMM.

[Ipu moaroToBKE K MPOMEKYTOUHOMY MIIM UTOTOBOMY TECTUPOBAHUIO HEOOXO-
MO U3YYUTh TEOPETUUECKUM U NPAKTHUECKUH MaTtepuail. TecToBble 3a1aHus (c ne-
pEYHEM BO3MOJKHBIX BAPUAHTOB OTBETOB, CPEIU KOTOPBIX XOTsI Obl OIUH OTBET SIBJIS-
€TCSl HEBEPHBIM) OOECHEUMBAIOT CTPYKTYPHOCTh MBIIIJIEHUS, BBIHY)KJIEHHOTO BBI-
OpaTh M3 MPEIVIOKEHHBIX BAPUAHTOB OTBET BCE IPABHJIbHBIE BapUaHTHI. TeCTOBBIE
3aJlaHusl Ha YCTAHOBJIEHMSI COOTBETCTBUS MOJAPA3yMEBAIOT HEOOXOIUMOCTb IIPOsIBIIE-
HUS HE TOJBKO 3HAHMsI yuyeOHOro maTepuaina, HO U YMEHMs NPUMEHSTH IpaBUiia
(dopManbHON JOrMKU. TecToBbIE 3aJaHUsl HA YHOPSAAOYEHHE HAIlpaBJIEHbI HA yCTa-
HOBJICHUE JIOTUYECKOM MOCIENOBATENBHOCTH PACCMATPUBAEMBIX SIBJIEHUM (BpPEMEHH
CYILIECTBOBAHMS SBJICHHM, PACIIOJIOKEHUS CTPYKTYPHBIX 3JIEMEHTOB MPABOBBIX JTOKY-
MEHTOB U T.II.).

O dexTuBHBIM cIOCOOOM /JIsi MOATOTOBKU K TECTUPOBAHUIO SIBIISIETCS paboTa
o0Oydaromierocs Mo peueHnio TECTOBBIX 3aJlaHul, MPEJOCTABICHHBIX ISl CaMOCTOsI-
TeNbHON paboThl. Takke MpH MOJATOTOBKE K TaKOM (hopMe KOHTPOJIS 3HAHHM, KaK pe-
IIIEHUE TECTOBBIX 3aJaHUM, CIETyeT CaMOCTOSITENILHO MOMBITAThCS IPOpadbOTaTh pac-
CMaTpUBAEMBIE B IMCLUIUIMHE BOIPOCHI B (POPME COCTABJIEHUS TECTOBBIX 3a/laHUH.

IIpn mOArOoTOBKE K 3K3aMEHY CIEAYET UMETh B BUAY, YTO OH SIBJIIETCS. UTOIO-
BOI (pOopMOI KOHTPOJIS 110 U3YUEHUIO TaHHOM yuyeOHOW AUCLUUIUIMHBL. DK3aMEH MOJ-
pa3yMeBacT MaKCUMAJIbHYIO KOHLEHTPALUIO0 3HAHUN M YMEHMU, IPEIIOJIArarinux
IIOJIHOE U3YYCHHUE MaTepHUAIa JUCLUIUIVHBI.

DK3aMeH MPOBOIUTCS B (pOpME YCTHOIO cOOECETOBAaHUS U BBIIIOJIHEHUS TPaK-
THYECKOI0 3aJaHus, 1100 TecTa.

Pemenne npenogaBaTens 00 UTOTOBOW OIIEHKE MPUHUMAETCS MO pe3yibTaTaM
YCTHOTO OTBETA M BBIIOJIHEHHOTO MPAKTHUECKOT0 3aJaHus, JIMOO TECTUPOBAHUS B 3a-
BUCHMOCTH OT IIKAJIbI OLIEHKH.

Pabota ¢ me4yaTHbBIMH U3JAHUSMU MPEATNONAraeT W3YYeHHE COBPEMEHHOW Ha-
YYHOU JUTEPATYPbI, IPAKTUKH TYPUCTCKOUN EATEIBHOCTH, [I03TOMY PEKOMEHYETCS
paboTaTh B AJIEKTPOHHBIX OMOJMOTEYHBIX CHUCTEMAX, KPOME TOrO, LIEJIECO00pa3HO
U3YYUTh CTaThbU B CIICLUAJIBHBIX NIEPUOJUYECKUX HU3NAHMAX. TaKkKe MOXKHO MCIIOJIb-
30BaTh Marepuayibl OQUIMAIBHBIX CAaTOB OPraHOB IOCYJAapCTBEHHOTO U MYHUIU-
NAJIBHOTO YNPAaBIEHUS, TYPUCTCKUX OpraHu3alui, accouuauuidi U OObEeIUHEHUN
IIPEANPUHAMATENIEH, PEUTUHIOBBIX areHTCTB U T.J., HAXOASIIHUECS B OTKPBITOM J1OC-
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Tyne cetu Internet. OMHOBpEMEHHO CleyeT OOpaTuTh CBOE€ BHHUMAaHME Ha IyOimy-
Hble OMOJINOTEKH, IPEJOCTABIISAIOLINE BOZMOXKHOCTh JOCTYIIA K JIEKTPOHHBIM BEPCH-
M II€YaTHBIX UCTOYHUKOB.

11. IlepeyeHb HHPOPMALUOHHBIX TEXHOJIOIMH, HCIIOJIb3YEMBbIX IIPH OCYILECTB-
JIECHHHM 00pa30BaTeILHOIO Mpouecca no AMCHUuIInHe (MOAYJI10), BKJIOYas nmepe-
YeHb MPOrpaMMHOro odecnevyeHusi 1 HHPOPMAUMOHHBIX CIIPABOYHBIX CHCTEM

[IporpammHoe obecrnieyeHue:

1. Omnepammonnas cuctema (Microsoft Windows Iponpuemapnas);,

2. Tlakert oducuHbix nporpamm(Microsoft Office rponpuemapnas);

3. IIporpammHoe oOecrieueHue JJIsi MPOCMOTPA AJIEKTPOHHBIX JTOKYMEHTOB B
crangapte PDF (FoxitReaderGNULesserGeneralPublicLicense);

4. Web-06payzep (Mozilla Firefox GNU Lesser General Public License);

NudopmarimoHHbie CIIpaBOYHBIC CUCTEMBI:

1) ABromaTtu3upoBaHHas uWH(pOpMalMOHHAs  OuONIMOTEUHass  cUCTEMa

Marc21SQL;

2) CnpaBouHo-nipaBoBas cucteMa «KoncynprantlLirocy

12. MarepuanbHO-TeXHHYeCKas 0a3a, HeoOXoaMMasi 1JIsl OCylIeCTBJICHUs 00pa-
30BaTEJILHOIO MpoLecca Mo JMCIUIVInHE (MO1YJII0)

Ne | HammeHoBaHue KounuecrBo
n/n

1. | Cneunain3upoBaHHbBIC ayAUTOPHUH:

VYuebnHas aynuTopus 711 IPOBEICHUS 3aHATUH JICKIIMOHHOTO 1

THUTIA, 3aHATHA CEMHUHAPCKOTO THITA, TPYITIOBBIX U WHIUBUTY-
AJIbHBIX KOHCYJBTAINH, TEKYIIET0 KOHTPOJIS ¥ MMPOMEKYTOU-
Holt aTtTtectanmu Ne 39 (yn. PommHckas, 5)

2. | Texnnueckue cpencrna o6ydeHus:
KOMIBIOTEP C MPOrpaMMHbIM obecnieuenuem Ne 39
9KpaH HacTeHHbI Ne 39

MYJIbTUMEIUUHBINA TpoeKkTop Ne 39

3. | CenmanusupoBaHHble ayIHTOPUH:
VYyeOHast ayuTOpus A5 IPOBEACHUS 3aHATHH JIEKIIMOHHOTO 1
TUIIA, 3aHATUI CEMUHAPCKOTO TUIIA, TPYIIIIOBBIX U UHIUBUY-
aJIbHBIX KOHCYJIbTAIMH, TEKYIIEr0 KOHTPOJIS U IPOMEKYTOU-
Hol aTrrectannu Ne31 (yn. PonuHckasi, 5)

4. | Texumueckne cpencrsa 0byueHmus:

KOMIBIOTEP C MPOrpaMMHBIM obecrieueHrnem Ne 31 | 1
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SKpaH HacTeHHbIN No 31

MYJIbTUMEIUNHBIN TTpoekTop Ne 31

4. ‘ Cnennann3nupoBaHHbIC Ay IUTOPUM:

VYyeOHasi ayAUTOpHs AJIsi MPOBEACHUS 3aHATHI CEMHUHApPCKOTO
TUIIAa, KYpPCOBOT'O MPOEKTUPOBAHUS (BBIIOJHEHUS KypCOBBIX
paboT), rPYNHOBBIX M MHAWBUIYATbHBIX KOHCYJIbTAIlUH, TEKY-

IIETO KOHTPOJIS U MPOMEKYTOYHON aTTeCTaIllU / KOMIBIOTEP- I
HBIM KJIacc / TIOMEMICHHE JIJIsi CaMOCTOATEIhLHOM paboThl Ne 44
(yn. PomuHckasi, 5)

3. ‘ TexHuyeckue cpeacTBa 00yueHuUs :

KOMIIBIOTED C MPOrpaMMHBIM obecrieueHrneM No 44 15
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