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1. IlosicHUTEJILHAA 3AMUCKA

CoBpeMeHHas pPbIHOYHAS SKOHOMHUKA MPEABSBISIET MPUHUMIIMAIBHO WHBIE
TpeOOBaHUS K KayecTBY BBIMYCKaeMOM MpoAyKuuu. B HacTosmee Bpems
BBDKMBAEMOCTbD JIF000H (PUpPMBI, €€ YCTOMYMBOE MOJIO)KEHNE HA PHIHKE TOBAapOB U
YCIyr OIpPENENsIoTCs YPOBHEM KOHKypeHTocrnocoOHocTH. B cBoro oudepensb,
KOHKYPEHTOCIIOCOOHOCTh CBfI3aHA C JABYMs IOKa3aTEJIMU: YPOBHEM ILIEHBbI U
YPOBHEM KadecTBa IPOU3BOJUMBIX TOBApOB M yciyr. llpuuem BTOpOi (aktop
IIOCTEIIEHHO BBIXOJIUT Ha MEPBOE MECTO. [ [pon3BOAUTENBHOCTD TPy1a U SKOHOMMUS
BCEX BHJIOB PECYpPCOB YCTYyHAKOT MECTO KAadecTBY Npoxykumu. KadecTtBo — 37O
aBTOPUTET (PUPMBI, YBEIHMUEHUE MPUOBLITH, POCT MPOLIBETAHUA, TO3TOMY paboTa 1o
YIPABICHUIO Ka4€CTBOM (PUPMBI SIBJISIETCS BaKHEHIIUM BUJOM AESTEIBHOCTH IS
BCEr0 IIEPCOHANA, OT PYKOBOAMUTENS A0 KOHKPETHOro ucnojHurens. KadecTtBo
IPOM3BOAUMON MPOAYKUMH (TOBAapOB MJIM YCIYr) — Ba)KHEHIIMM IOKa3aTesb
JEeATEIbHOCTH npeanpusatusd. 1loBsleHne kayecTBa NPOAYKIMHM B 3HAYUTEIBHOU
Mepe OIpenensieT BbDKHBAEMOCTb MNPEANPUATUS B YCIOBHUSAX PBIHKA, TEMIIbI
HAYyYHO-TEXHMYECKOTO  Mporpecca, pocT APQPEKTUBHOCTH  MPOU3BOJACTBA,
HDKOHOMHMIO BCEX BUJOB PECYPCOB, UCIIOIB3YEMBIX HA NpeaAnpusaTuu. Poct kayecTsa
IPOM3BOAUMON MPOAYKIMU — XapakTepHas TEHIACHIMS paboThl BeAyHIMX (QupMm
MUpa.

[Ipennpusitust chepsl TypusMa TakkKe HE SBISIOTCS HCKIOYEHHMEM. 3a
IIOCJIETHEE JACCATWIETHE CYIIECTBEHHO YBEIMYWIOCh YMCIO OpraHu3aluid B
UHAYCTPUU TypU3Ma, BO3pOcia 3aHATOCTh B 3TOM cdepe, pacHIUpUiICs CIEKTP
IpeUlaraeéMbIx yciIyr, o0ocTpuiach KOHKypeHIus. MIMeHHO mosToMy Bce Gosee
3aMETHYIO pOJIb UTPAET yNpaBiIeHHE KaueCTBOM NPOAYKIMHU U yciyr. OObsicHsAeTCs
3TO, T€M, YTO KA4eCTBO, HAPSAY C IICHOM, FapaHTUSIMU, CPOKAMH OOCITYKHUBaHUS U
CEPBHUCOM SIBJIISIETCS HaubOoJiee BECOMBIM CIAraéMbIM KOHKYpPEHTOCIIOCOOHOCTH
yCIIyT, 4TO O0OYCJIOBMJIO HEOOXOIMMOCTh W3YYEHHs AUCLMIUIMHBI «YTIpaBiIeHUE
KaueCTBOM B TYpPU3ME» B paMKax I[OArOTOBKH CTYJEHTOB IIO HaIIPaBJICHUIO
«Typuzm».

IlemaMu OCBOEHMS NHMCUMIUIMHBI «YTIPABICHUE Kadye€CTBOM B TypHU3ME»
aBigeTcs (OPMUPOBAHME CHUCTEMbl TEOPETHUECKUX 3HaHWM 00 ympaBieHUH
KayeCTBOM U TMPAKTUYECKUX HAaBBIKOB B O0JIACTH YIpaBJICHHUS KAayeCTBOM B
TypHU3Me.

3a1aun AMCUMIUIAHBL

- W3Y4YEHHE OCHOBHBIX IOHATUH B O0JACTU YNPABICHUS KadyeCTBOM,
METOJMYECKUX MOAXO0/I0B K OLIEHKE KauecTBa U KOHKYPEHTOCIIOCOOHOCTH, CPE/ICTB
¥ METOJIOB YIPaBJIEHUS KaYECTBOM U KOHKYPEHTOCIIOCOOHOCTHIO;



- O3HAKOMJICHHE C OTEYECTBEHHBIM M 3apyOEKHBIM OIBITOM JEATEIHLHOCTH
OpEANPUATANA TypuU3Mamo pa3padOTKe W BHEAPEHUIO CHUCTEM KadecTBa B
COOTBETCTBUM C PEKOMEHIALMSAMM MeK1yHapoaHbIX cTanaapToB NCO 9000;

- MpUOOpETEeHNE HABBIKOB B pa3pabOTKe MPAKTUUYECKUX PEKOMEHIAIUM I10
obecmieueHnto 3PGHEeKTUBHOTO YIIPaBICHUS Ka4eCTBOM OOCITYy)KHBAHUS B TypU3ME.

2. llepeveHb MUIAHUPYEMBbIX Pe3yJIbTATOB 00y4eHHS 10 IUCHHUILIHHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU pe3yJIbTaTaMH 0CBOCHHS 00pa30BaTeIbHOM
NPOrpamMmblI

HucuunnHa  «Ynpaenenue kauecmeom 6 mypuzme) y4acTBYeT B
(OpMUPOBAHNY CIIETYIOIIMX KOMIETEHIIUMI:

[MK-6—c1ocoGHOCTB 3HATB:TCOPETHUECKHE OCHOBBI MEHE/DKMEHTA KaueCTBa B TYPHU3ME;

HaxoaAUuTh, 3aKOHOAATCIIbHBIC 1 UHBIC HOPMATUBHBIC aKThbI, PCTJIIAMCHTUPYIOIIHE

aHaJIN3UPOBATh U JeATEIbHOCTD IIPEAIPUATHN, HHYI0 HAYYHO-TEXHUYECKYIO

o0pabaThIBaTh nH(opMaIro B 007aCTH YIIpaBIeHUS KaueCTBOM; METOIbI

HAYYHO-TEXHHYECKYIO | YIPaBIICHHS KAYE€CTBOM B TYpU3ME;

UHOPMAIIHIO B YMeTh: UccleoBaTh Ka4eCTBO B TYpU3Me Ha OCHOBE aHAIN3a U

00J1aCTH TYpUCTCKOM | 00pabOTKM HAyYHO-TEXHUYECKOW HH(POPMAIIHH;

ACATCIIbHOCTHU BHa}:[eTB:MeTOI[aMI/I YIpaBJICHUA KaUCCTBOM B TYPU3MC Ha OCHOBC
aHaJIM3a HAYIHO-TeXHUYEeCKOU nH(pOopManuu

3. MecTo AUCHHUILVIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM IPOrpaMMbl

Hucuumnaa 51.B./1B.04.01 «YnpapiieHHe Ka4eCTBOMB TYpPHU3ME» SIBIIAETCS
JUCIUIUIMHOM MO BBIOOPY BapUATUBHOM 4YacTH y4eOHOTO MJIAHAJIA MOATOTOBKU
CTYJIEHTOB 110 HanpasyieHUuIo 43.03.02Typusm.

[udp [IpeamecTByrOmMMUE TUCIUTLIAHBI YIEOHOTO [Tocnenyromue
KOMIICTCHIINU I1J1aHa, B KOTOprX OCBAMBACTCS KOMIICTCHIIUA JOUCIHIUTITIIINHBI y‘-I€6HOFO
IUTaHa, B KOTOPBIX
0OCBaMBACTCs KOMIICTCHIIUS

I[1IK-6 TexHuueckne cpe/icTBa U TEXHOJIOTUH B [IpennumioMuas mpakTuka
TypUCTCKOI HHAyCcTpuu/MojenupoBaHue U
IIPOrHO3MPOBAaHUE COLMANIBHBIX ITPOLIECCOB
[IpakTuka 1o noysy4eHuIo NepBUIHbBIX
npoQeCCHOHATIBHBIX YMEHUH U HAaBBIKOB, B TOM
YKCJIe IEPBUYHBIX YMEHUN U HABBIKOB HAy4HO-
HCCIIEI0BATEIBCKOMN EATEIbHOCTH

MeTozbl Hay4HBbIX UCCIIEI0BAHUN




4. O0beM IUCHUILUIHHBI (MOAYJISI) B 3a4€THBIX eIMHULAX C YKAa3aHHeM
KOJINYeCTBA AKaJeMHYEeCKHUX MM ACTPOHOMHUYECKHUX YACOB, BbI/ICJICHHBIX HA
KOHTAKTHYI0 padoTy 00y4ar0uXcs ¢ npenojaasaresiemM (Mo BUAaM y4eOHbIX

3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4ar0IUXCHA

OOmiasi TPyIOEMKOCTb OCBOEHHUS Y4e€OHOW AMCUMILIMHBI «YTIpaBlIeHUE
Ka4eCTBOM B TYPHU3ME» COCTaBIIACT 4 3aueTHbIE eMHUIIBI WK 144 akaneMHuecKux

yaca.
Cemectp 7
OO6m1ast TPy 10€eMKOCTh (BCETO aK. 4acoB / 3.€11) 144/4
KonTakrHas Jlexuun 36
pabora [TpakTHYECKUE 3aHSTHS 36
CamocTosiTenbHas paboTa 71
Bun
MIPOMEKYTOYHOU
aTTeCTalun 3auer 1/-
(koHT.pab./
caMocT. pa0.)

5. ConepxxaHue JMCUMILIMHBI (MOAYJIs1), CTPYKTYPUPOBAHHOE N0 TEMaM
(pa3aenaM) ¢ yKkazaHMeM OTBEeI€HHOI0 HA HUX KOJIMYeCTBa aKaJeMU4YeCKHX
WJIM aCTPOHOMHUYECKHUX YaCOB ¥ BUAOB Y4eOHbIX 3aHATHH

Pacnpenesienue 4acoB yueOHOH padoThI CTY/ICHTOB

TpynoeMKoOCTb
Py Coneprxanue
Haunmenona E = ‘;’
HHE pa3jena = E o
Ne pA ) = 5| 2|8
MUCIUAILINH = = & = S,
54 2| g |9 =
bl (TeMa) 2 3) = o | 9
= = o Q
= &) =
g < <
(&)
8 H
7 cemectp
OcCHOBHBIE PaznuyHble TPAaKTOBKH MOHSTUS KAYECTBO.
MTOHATHUS U KBanumerpus. Ponb ynpaBieHus: KauecTBOM
onpeaeeHu MPOAYKIIUH U YCIYT B COBPEMEHHBIX
R o0actu 23 6 6 1] | cHCTeMax ynpaBieHus NpenpusTHIMU
yIpaBJICHUS Typusma. unocodus KauecTBa U METOIBI
KauyeCTBOM obecrnieueHus kadecTBa. [locTynaTer
Hemunra. OTiam4usi eBpoIencKkoro,
aAMEPUKAHCKOT0 U SIMOHCKOT0 MOAX0/Aa K




YIPaBICHUIO KaYECTBOM.

CucreMsl
MEHEIHKMEH
Ta Ka4ecTBa

Teopernueckre OCHOBBI MEHEIKMEHTA
kaudectBa BTypusme.Konnemnmus BeeoOrero
Vupasnenus Kauecrsom (BYK) (TQM).
Kirouesrle pinemenTsl BYK: aknenT na
notpeduTens, 6a3upoBaHue PELICHUH Ha

24 12 | dakTax, MOCTOSTHHOE YydIlIeHHE KauecTBa,

BHUMaHUE TpoIieccam, BOBICYEHHOCTh B
paboty Bcex. Knaccudukarius nporeccoB B
pamkax BYK. [locTostHHOE ynyulieHue
kauecTBa. [lonuTrka paccpeoToueHusl.
Turbl KayecTsa.

KauecTtBO [ToHATHSI KAYECTBO YCIYTH U KAYECTBO

o0ciry)kuBa oOcyxuBanus. [Ipon3BoacTBEHHBIE,

HUS (GYHKIIMOHATBHBIE ¥ TOTPEOUTENbCKUE

KITUEHTOB. cBoiicTBa yciyru. CocTaBIsIFOIINE KauecTBa
YCIIYT: KA4€CTBO UCIIOJIHEHHUS YCIYT,

24 | | KadecTBo o0CITyKUBaHUS HACEIICHUS

(opraru3anust 00CTyKUBaHHSI, KYJIbTypa
obciyxuBanus). [IpUHITUIIBI TUTAHUPOBAHHUS
1 000CHOBAHMS MOKAa3aTeJIe,
XapaKTePU3YIOIUX KaueCTBO YCIYT U
00CITyXKMBaHUS C YIETOM IEPCIEKTHUB
pa3BHUTHSI IPEATIPUATHUS CPEPBI TypU3MA.

Ouenka u MeTo1bl KOHTPOJISI KaueCcTBA YCIYT U

XapakTepuc oOciyxuBanus. KoHuenmus «HeUTpaIbHBIX

TUKHU 3ou» Y. bepnapaa. Tunonorus

KauecTBa 3P PEKTUBHOCTH TEMEHTOB 00CITY>KUBAHUS

o0cyXrBa E. Kenort u H. Tepmxen.[Ipobiembr

HUSL. yIpaBIeHUS KAYECTBOM

Hayuno- obcnmyxxuBanus. Kpurepun 3sHaunMocTn

TEXHMYECKA | 1 | Yeayr nna notpebuteneil. TpeboBaHus K

s KauecTBy ycnyr. [lsTucrynenuaras Mmonenb

uHpopManu KadyecTBa oocnmyxuBanus. [lapamerpsl

A 10 KayecTBa YCJIYT Ha OCHOBE UX 3HAUUMOCTH

Ka4eCTBY Ui norpeduteneit. Bocnpusitue

o0cyXrBa MOoTpeOuTEIEM KauecTBa 00CITY)KUBAHHUS.

HUSL. Hayuno-texaudeckast uHGopmarus mno
KayecTBY 00CTy>KUBaHUsS: OCHOBHbIE
HUCTOYHUKH.

ITponece [Ipomecc ympaBiaeHus: KaueCTBOM B cepe

yIpaBIeHUS 00CITy’)KUBaHHSI KaK COCTaBHAsl 4aCTh

KauyeCTBOM NEeSITEIbHOCTH 110 MPEOCTABICHHUIO YCIYTH.

o0cmyxuBa [Tonutrka B 061acTH 0OecreueHus KauecTBa

HUSL. ycayr.MeTo/ibl peaiu3aliyy MOJIUTUKH

KouTpons 24 12 oOecnieueHus kayectsa yciyr. [lonsarue

KayecTBa OTHOCHUTEJIbHOE KauecTBO.MeToanka

nporecca BBISIBJICHUSI OTHOCUTEIHHOTO

cepBuca. kauectBa.Kommnekc ctannaproB MCO

cepun 9000 «OO11ee pyKOBOJICTBO
Ka4eCTBOM U CTaHAAPTHI IO 0OECIIEUYCHHIO
kauecTBoM». PenepanbHblii 3akoH PO «O




TEXHHYECKOM peryIHpoBaHuN». PazpaboTka
CUCTCMBbI KaUueCTBa. 3.HCM€HTBI CUCTCMBI
KauecTBa. MeTO/IbI yIIpaBiIeHUs Ka4eCTBOM
npoiieccoB cepBruca. OCHOBHbBIE MTPUHIUTIBI
obecreyeHns KayeCTBEHHOTO
oOcyxxuBanus. CTangapToOcykuBanus. M
€TOJIbl MOHUTOPHHTA TIOTPEOHOCTEH
norpebureneii. KoHTpoab kauecTsa.

Pecypchl CymiHOCTh pecypcoo0ecieYeHHOCTH
nporecca npoliecca cepBrca Kak (pakropa KauecTna.
cepBHca U Bunsl pecypcoB 1 mokazartenu ux

UX pOJb B UCIOJIb30BaHusl. YelloBeueckre pecypehl B
obecrnieyeHu Typusme. KauecTBo pykoBOJICTBa U

Y KauecTBa. KadyecTBO nepconana. [lorpednoctu

PYKOBOJICTBA U TiepcoHaa. Mepapxus
YeJI0BEYECKUX MOTpeOHOCTEH

6. 24 6 6 12 Macnoy.Cucrema MOTUBAIIMK IIEPCOHAA.
Onenka kayecTBa pabOTHI IEPCOHATIA.
MeTomoI0THs OIIEHKH KadyecTBa paboThI
nepconana. [IpodeccuonanpHbie
CTaHJAPTHI ¥ TUKA OOCITYKUBAHHSI
norpebureneit. Kpurepun orieHKu KadecTBa
paboTsl mepconana. [Ipodeccrnonanphas
MOJITOTOBKA U TIEPEOAIrOTOBKA MepCcoHaa
chepsl TypusMa.

3auer 1 1
Hrora 3a 7 144 | 36 | 37 71
ceMecTp

6. IlepeyeHb yueOHO-METOANYECKOT0 00ecredeHHs JAJI1 CAMOCTOATEIbLHOM
padoTHI 00y4aOIIMXCH MO JUCHMILINHE (MOLYJIIO)
CamocrosiTesibHasi padoTa CTyIeHTOB

No Buibpl caMocTosITeNIbHOM Tpynoemkocts, | Dopma KOHTPOJIS
paboThI aK.4achl
1. | IIpopabGoTka TEOPETUUECKOTO
Koncynbranus
Marepualia 1o KOHCIEeKTam
. . npenoaaBaTels,
JIEKIUH, PEKOMEHI0BAaHHOM 17 CTHO
JUTEPaAType, TONOJTHUTEIbHBIM Y
co0eceoBaHnE
MCTOYHHUKAM UHGOpMaIUu
2. [ToaroroBka K NpakTUYECKUM IIpencraBnenue
3aHSTUSM: TTIOUCK 18 nHpopmaruu B
HeoOxoauMon nHpopmaruy, 00paboTaHHOM
00paboTka nHbOopMaIUH BUJIC
3. [ToaroroBka K TEKyIemy 18 TecTnl,




KOHTPOJIIO (TECTUPOBAHUE U KOHTPOJIbHAA
HalMcaHue KOHTPOJIbHOU pabota
paboThI)

4. [Toaroroska K TeKymeMy YcrHOE
KOHTPOJTIO co0ece0BaHuE,
(UTOrOBBIU TECT, 18 TectupoBanue,
CUTYalLlMOHHBIE 3a]]a4uN) CUTYallMOHHbIE

3aJ1a4u

JIJist caMOCTOSITENIbHOM pabOTHI MO IUCHUILINHE (MOAYI0) 00ydYaromuecs
UCHOJIB3YIOT CIIEAYIOIIee yueOHO-METOIuYeCKoe 00ecIedeHHE:

1. Vopanenue kauectBoM / ArapkoB A.Il. - M.:JlamkoB u K, 2017. - 208
C.: ISBN 978-5-394-02226-5 - Pexum JOCTyIA:
http://znanium.com/bookread2.php?book=450883

2. Ymupasnenue kauectBoM: YueOHuk / MuxeeBa E.H., Cepomran M.B., - 2-
e u3a., uchp. u aoim. - M.:Jlamkos u K, 2017. - 532 c.: 60x84 1/16 ISBN
978-5-394-01078-1— Pexum JoCTymna:
http://znanium.com/bookread2.php?book=336613

3. VopaBnenue kadecTBoM: YdeObHoe mocobue / B.E. Marep. - M.:
NHO®PA-M, 2015. - 176 c.: 60x90 1/16. - (Beiciiee oGpa3zoBaHue).
(mepernier) ISBN 978-5-16-004764-5Pexum J0CTyTIa:
http://znanium.com/bookread2.php?book=478407

4. ®oHA OIEHOYHBIX W METOJUYECKUX MATEPUATIOB IO AUCITUIUIHHE
«¥Ynpaenenue kauecmeom 6 mypusme».

7.®@0oH OLIEHOYHBIX U METOANYECKHX MaTEepHaJIOB JAJId IIPOBCACHUA
HpOMe)l(yTO‘IHOﬁ aTrecranun oﬁyqamumxm no JuCHMIIJIMHE

7.1. IlepevyeHb KOMIETEHUHMI ¢ YKa3aHUEM 3TANoOB UX GOPMHUPOBAHMS B
npoiuecce 0CBOCHUA 00pa30BaTeIbHOM MPOTrPAMMbI

[Ipouiecc u3ydyeHUs: NUCHMIUIUHBI «Ynpaenenue Kauecmeom 6 Mypusmey
HarpasJjeH Ha (POPMUPOBAHUE CIEAYIOIUX KOMIETEHIUMI:

[IK-6 - cmocoOHOCTh HAXOJUTh, aHATU3UPOBATh U 00padaTHIBATh HAYUHO-
TEXHUYECKYI0 HH(OPMAIUIO B 00JIACTH TYPUCTCKOM 1€ITEIbHOCTH



Oransl GOpMHUPOBAHUS KOMIIETCHIIUU

1 oram 2 oTam 3 oram 4 sTan 5 otan
IIpakTuka no
MIOJTY4YEHHIO
MIEPBUYHBIX v
TexHuuueckue cpeacTtBa u HpO(l)CCCI/IOHaHBHBI M npasJienne
TCXHOJIOT'HH B TprICTCKOﬁ X yMCHI/Iﬁ u CTOABI KaquTB(/)M B N
HAYYHBIX TypusMe €IINTIIIOMHA
I/IHI[yCTpI/II/I/ MOI[GJIHpOBaHI/I HaBBIKOB, B TOM o yp - pean
uccienopann | OOecrniedeHue | s MpakTUKa
€ ¥ IPOTHO3UPOBAHUE YHCJIE TEPBUYHBIX N
MCHMH 1 Haeos | D 6e3omacHocT | (8 cemectp)
C;L[HaJILHbIX IIpPOLIECCOB i’la o (5 cemectp) W B TypH3Me
(3 cemectp) y 5 (7 cemectp)
HACCIENOBATENBCKOMN
JIeSITENbHOCTH

(4 cemecTp)
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7.2. Onucanune noka3zaresjiel 1 KpUTepueB OLICHUBAHUS KOMIIETCHIMI HA PA3JIMYHBIX 3Tanax ux ¢popmMupoBaHus,

OITMCAHHUC IIIKAJ OICHUBAHUA

Kpurtepun oueHuBaHus pe3yJbTaTOB 00yYeHUsI

= | 2
= g Ilnanupyemblie
a3 E pe3yabTaThbl 00yUeHust He3auer (0-54 6a/110B) 3aueT(55-69 6a10B) 3ayet(70-84 6an1a) 3auver (85-100 6aas10B)
5 E|E
= g E
52| =
4 stan
3HAHMA: TCOPCTUUCCKUC He 3HaeT:TeopeTnyeckmx JleMOHCTpUpYeT YacTHYHbIe | 3HAET JIOCTATOYHO B 0a30BOM | JIeMOHCTpHUpYET BEICOKUI
= OCHOBBI MEHEDKMEHTA OCHOB MCHEJDKMEHTA 3HaHUs 0€3 rpyObIX OIKOOK: | 00BEME: TEOPETUICCKUE YPOBEHb 3HAHUM:
= Ka4yecTBa B TypU3ME; KadecTBa B TYpU3ME; TEOPETUIECKUX OCHOB OCHOBBI MEHEKMEHTA TEOPETUIECKUX OCHOB
L 3aKOHOAATEIbHBIE U HHBIE | 3aKOHOJATENbHBIX M MHBIX | MEHEI)KMEHTa KaueCcTBa B Ka4yecTBa B TypU3ME; MEHePKMEHTa KauecTBa B
2 HOPMATHUBHBIC aKThI, HOPMAaTHBHBIX aKTOB, TypU3MeE; 3aKOHO/IATEIBHBIX | 3aKOHOJATEIHHEBIC U HHBIC TypU3ME; 3aKOHOIATEIIEHBIX
é periiaMeHTHPYIOIIUE periaMeHTHPYOIINX Y UHBIX HOPMATUBHBIX aKTOB, | HOPMATHBHEIC aKThI, Y UHBIX HOPMATUBHBIX aKTOB,
w JIeSITeIbHOCTD JeSITeTbHOCTh perIaMeHTHPYIOINX pETIaMEeHTHPYIOIINE perIaMeHTHPYIOINX
E MPEIIPUSITUN, HHYIO MPENIPUITUN, HHYIO JESATSILHOCT NPSANPUATHH, | ACITEIbHOCTh MPEATIPUATHHA, | ICATEIBHOCTD MPEIIPHUITUH,
= HAYYHO-TEXHUYECKYIO HayYHO-TEXHUYECKYIO VMHYI Hay9YHO-TEXHUYECKYH) | MHYIO HAyYHO-TEXHUYECKYIO0 | MHYI HAYYHO-TEXHHYCCKYIO
5 nHopMaIio B 00J1aCTH nHpOopMaIuio B 00J1aCcTH nHpopMaIuio B 00J1aCcTH nH(OopMaIIo B 00J1aCTH nHpOpMaIuio B 00J1aCTH
3 YHpaBJIeHHS KAa4eCTBOM; YIpaBIEHHS KaueCTBOM; YIpaBIEHUS KaueCTBOM; YIpaBJIeHHS KaueCTBOM; YIpaBIeHHS KaueCTBOM;
§ METO/IbI YTIPABICHUS METOJIOB YIIPaBIICHUS METOJIOB YIIPaBICHUS METO/JIbI YTIPABJICHUS METOJIOB YIIPaBICHUS
§~ KayeCTBOM B TypH3MeE KadeCTBOM B TypU3Me KadeCTBOM B TypH3Me KauyeCTBOM B TypH3MeE Ka4ecTBOM B TypH3ME
S YMenus: uccnenoBathb He ymeer nnu JleMOHCTpUpYET YacTUYHbIE | YMEET MPUMEHSATh 3HaHUS Ha | JIeMOHCTpUPYET BHICOKHI
g Ka4eCTBO B TypH3Me Ha JIEMOHCTPHUPYET YaCTUYHBIC | YMEHUs 0e3 rpyObIX OIMOOK | MpaKTUKE B 0a30BOM 00bEME | YPOBEHb YMEHUII MPH:
)E OCHOBE aHaJIn3a u YMEHUS, JOMYyCKas rpyOble | TpHU: UCCIICIOBAHUU TIPH: UCCICIOBAHUH WCCJIC/IOBAaHUY Ka4eCTBAa B
2 00paboTKH HAY9IHO- OIINOKY TIpH: KadecTBa B TYpHU3MeE Ha Ka4yecTBa B TypHU3Me Ha Typu3Me Ha OCHOBE aHaAJIH3a
g TEXHUICCKON HHPOpPMAIINK | UCCIICMOBAHNY KauyeCcTBa B | OCHOBE aHAJIM3a U 00pabOTKH | OCHOBE aHaIM3a U 00paboTKH | M 00pabOTKH HAYIHO-
é’ TypU3ME HA OCHOBE HayYHO-TEXHUYIECKON HAYYHO-TEXHUYIECKOU TEXHUYECKOH HH(DOpMAaIUu
e aHanm3a u o0paboTKH nHpopMaIun nHopmaIuu
2 HayYHO-TEXHUIECKON
= nHpOpMaLTUH
g % | HaBbIkn: ynpasnenus | He Bianmeer win HemoHcTpupyet yactuunoe | Bnameer 6a30BbIMH JleMOHCTpUpYET BIIaJICHHE
5 é KauyeCTBOM B TypH3Me€ Ha | AEMOHCTPUPYET HU3KUI BIaJieHue 0e3 rpyOBIX MIpreMaMH BJIaJIeHUS Ha BBICOKOM
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OCHOBE aHajuM3a Hay4YHO-
TEXHUICCKON mHPOpMaInu

YPOBEHb
BJIaJICHUSIHABBIKAMU: yTIPAB
JICHHS KAYeCTBOM B
TypU3Me Ha OCHOBE
aHaJM3a HAy4IHO-
TeXHUYECKOH MH(OpMaIIUU

OIIMOOK HABBIKAMHU:
yIpaBJIeHUs KAYECTBOM B
TypU3ME Ha OCHOBE aHAJIN3a
HAYYHO-TEXHUYCCKOM
nHpOopMaIIuu

HaBBIKAMU: YIPaBIICHHS
Ka4yecTBOM B TypU3MeE Ha
OCHOBE aHaJln3a Hay4HO-
TEeXHUYECKOW HH(popMaryn

YPOBHECHABBIKAMHU:
yIpaBJICHUs KAYECTBOM B
TypU3Me Ha OCHOBE aHAIIN3a
HAYYHO-TEXHUYCCKOM
uHpOpMaIIuu
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7.3. TunoBble KOHTPOJIbHBIE 32JaHUA WM HHbIE MATEPHAJIbI, HE00X0IMMbIe
JJI51 OLleHKM 3HAHUI, YMEeHM i, HABHIKOB H (MJIH) ONBITA 1eATeJIbHOCTH,
XapaKkTepu3yoIMX 3Tanbl (POPMUPOBAHNS KOMIIETEHIIHII B IIpolecce
OCBOEHHsI 00pa30BaTe/ILHOI MPOrpaMMBbl

FOCYI[APCTBEHHBIPI MHCTUTYT DKOHOMUMKHU, PUHAHCOB, ITIPABA U
TEXHOJIOTUH
Kadenpa ynpasienns conuaJbHbIMU H IKOHOMUYECKUMH MPOLIECCAMH
BUJIET Ne 1
ITo muciumumbe «YpaBlieHHEe KAUeCTBOM B TYpU3MEY
2017-2018vyu.rox

TeopeTnyeckune BOIPOCHI:

ITTonsiTHEe KayecTBa MPOAYKIIMU U yCIIyT. KauecTBO Kak 0OBEKT yIpaBIICHHS
2TpeboBaHus K KAUECTBY YCIIVT.

[IpaKkTHUKO-OPUEHTUPOBAHHOE 3a/IaHHE:

Ha ocHoBe aHanm3a Hay9HO-TEeXHUYECKOW HH(POPMAIIUU TTOKKUTE Ha IPUMEPE CBS3h
KayecTBa YCIYT U KOHKYPEHTOCIIOCOOHOCTH MPEANPUATHS TypU3Ma

3as. kagedpoui « Ynpasnenus coyuanbHbiMu u IKOHOMUYECKUMU NPOYECCAMUY»

0.2.H., npog. 3aboposckas O.B. (noonucs)

FOCYI[APCTBEHHBII?'I MHCTUTYT DKOHOMUMKHU, PUHAHCOB, ITPABA U
TEXHOJIOTUH
Kadenpa ynpasienns conuaJbHbIMU H IKOHOMUYECKUMH MPOLIECCAMH
BUJIET Ne 2
ITo mucnummHe «YpaBleHHe KAUeCTBOM B TYpU3MEY
2017-2018 yu. Tox

TeopeTnyeckre BOIPOCHI:

1 [Ipouecc ympaBieHust KauecTBOM B cpepe 00CITyKMBAaHUSA KaK COCTaBHAs 4aCTh
JIEATEIbHOCTH MO MPEAOCTABICHUIO YCIYTH.

2 IlaTucTtynenyaras MOJIEbh Ka4eCTBa 00CITy)KMBAHUS.

[IpakTHKO-OPUEHTUPOBAHHOE 3aJaHUE:!

[Ipennoxute Mepbl KOHTPOJIS KauecTBa Mpoliecca cepBUca AJis AeSITeNbHOCTH MPEATPUATHS
TOCTUHUYHOTO OM3HEca

3as.kagedpoti « Ynpasnenusn coyuanbHblMU U IKOHOMULECKUMU NPOYECCAMUY

0.9.H., npog. 3aboposckas O.B. (noonucy)

TOCYJIAPCTBEHHbBIN UHCTUTYT SKOHOMUKH, ®UHAHCOB, IIPABA U
TEXHOJIOT U
Kadenpa ynpasjieHusi coumajbHbIMUA U JKOHOMUYECKUMH MPOLECCAMU
BUJIET Ne 3
HO JUCIIUIIIINHE «anaBneHHe KAaQ4CCTBOM B TYPHU3ME»
2017-2018 y4. rox

Teopernueckne BOPOCHL:

1TTonuTHKa B 061acTu oOecredeHus: KauecTBa yciuyr. OTedecTBeHHBIN U 3apyOeKHBIN OTIBIT.
2. [TapaMeTpsl KayecTBa yCIyT Ha OCHOBE UX 3HAYMMOCTH JIJISl TOTPEOUTENCH.
[IpakTUKO-OpUEHTUPOBAHHOE 3a]JaHUE:

[TpoBenuTe aHamu3 pecypcoB, UCIOIb3YEMbIX B I€ATEIbHOCTH MPEANpUITUS Typu3Ma (Ha
npumMepe). OnpenenuTe ux BIMSHUE HA KA4ECTBO IPOLECCA CEpPBHCA.

3as. kagheopotii « Ynpasnenus coyuanbHulMu 1 9KOHOMUUECKUMU NPOYECCAMU»

0.9.H., npog. 3aboposckas O.B. (noonucy)
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7.4. MeToauuecKkue MaTepuaJibl, onpeaeJsaoiime Npoueaypbl OeHuBaHUS
3HAHMH, YMECHHUI, HABBIKOB WJIH ONBITA 1eATEJbHOCTH, XapAKTePU3YOIIIHe
Tanbl GOPMUPOBAHMA KOMIIETEHLIMI

B TUDDIIT ans oueHku 3HAHWUW, YMEHUN, HABBIKOB M (WJIM) OIMbITA
NESATEIbHOCTH HUCTIONB3YEeTCsl OalbHO-pedTHHroBas cuctema. llox OanibHO-
PEUTHUHTOBOW CHCTEMON MOHUMAETCS CUCTEMa KOJMYECTBEHHOM OLIEHKM KauecTBa
ocsoenuss OIl BO. Ilpu »TOM wu3ywyaemas [IWCLMIUIMHA JEIUTCA HA Pl
CaMOCTOSITENIbHBIX, JIOTUYECKH  3aBEpPLIEHHBIX pa3fenoB  (Moaysied)  ams
MPOBEJICHUSI 10 HUM KOHTPOJIbHBIX MEPOIPUSATHIA.

Texymmii KOHTPOJL MPEACTABISIET COOOM TPOBEPKY YCBOEHUS YYEOHOTO
MaTepuansa TEOPETUYECKOr0 W IMPAKTHYECKOrOo  XapakTepa, PeryJsipHO
OCYILLIECTBISIEMYI0 Ha MPOTSLKEHUM ceMecTpa. K JocTOMHCTBaM AaHHOrO TUIa
OTHOCUTCS €ro CHCTEeMAaTHMYHOCTh, HEMOCPEIACTBEHHO KOppeaupyromas ¢
TpeOOBaHUEM MMOCTOSIHHOTO U HEMPEPHIBHOIO MOHUTOPUHTA KayecTBa 00yUYeHus, a
TaK¥Ke BO3MOXHOCTb OaJITbHO-PEUTUHTOBOM OLICHKHU yCIIEBAEMOCTH
oOyyatonuxcs. K ocHOBHBIM (popMaM TEKYILIETO KOHTPOJIA (TEKYIEH aTTeCTaliH )
MO>XHO OTHECTH YCTHBIM OMNpOC, MUCbMEHHbIE 3aJaHus, JabopaTopHbie padOThI,
KOHTPOJIbHBIE pa0OTHI.

[IpomexxyTouHasi arrecTanusi, Kak MpPaBUIO, OCYUIECTBISETCS B KOHIIE
CEMEeCTpa U MOJXKET 3aBepUIaTh U3YyYEHUE KaK OTAEJIbHOM TUCLUIUIMHBI, TaK U €€
pasnena (pasnenoB) /Moxynst (Moxyineid). [IpomexyTodHast aTTecTamusi IOMOTAeT
OLICHUTH Oo0Jiee KPyIHbIE COBOKYITHOCTH 3HAHUNA M YMEHUMN, B HEKOTOPBIX CIIydasix
— npaxe (GOpMUPOBAHUE OMNPEACTEHHBIX MPOPECCHOHATBHBIX KOMIIETECHIIUH.
JlocToMHCTBa: TMOMOTAeT OLEHUTHh OoJiee KPYIHbIE COBOKYMHOCTH 3HAHUN U
YMEHHMH, B HEKOTOPBIX CIy4asxXx — Jaxke (POPMUPOBAHUE OIpPEIEICHHBIX
npodeccuoHanbHbIX KoMIeTeHIUHA. (OCHOBHbIE (OPMBI: 3a4eT W SK3aMEH.
Texkymuii KOHTpOJAb M MNPOMEXKYTOUHAS AaTTeCTalMsl TPATUIMOHHO CIy>KaT
OCHOBHBIM CPEACTBOM OOECHEeYeHUs] B Y4E€OHOM IMpoIleccCe «OOpaTHON CBS3U»
MEXIy MpernofaBaTe’leM U 00y4arolUMCcs, HEOOXOIUMOMN JUIsl CTUMYJIUPOBAHUS
paboThl 00YUAIOIIUXCS U COBEPIICHCTBOBAHUSI METOJMKH MPENOIaBaHus y4eOHbIX
JTUCIUTUTUH.

[lo pe3ynpTaTaM NPOMEXKYTOUHOM AaTTECTAIlMM CTYIEHTY 3aCUUTBIBACTCS
TPYJOEMKOCTh  AWCHMUIUIMHBI B 3a4€THBIX  €JUHULAX,  BBICTABISETCA
muddepeHIMpoBaHHasl  OIEHKAa B  MPHUHATOM  By3€  CHUCTEeME  Oailios,
XapaKTEpHU3yIollasi KaueCTBO OCBOEHUS CTYICHTOM 3HAHUM, YMEHUH U HAaBBIKOB 10O
ATOW JUCIUILIAHE.

[lo mucuMIuiiHE «YNOpaBleHHE KAayeCTBOM B TYpPU3ME» IPELYCMOTPEH
3ayer.

YPOBHHU OCBOEHMS JNCIUIIVIMHBI

MuHUMaJIBHBIN OcHoBHOM IIponBUHYTHII
bannv 55-69 70-84 85-100
Oyenka 3a4TEHO
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Onenka «3auteHo» (Oosiee 55 0awToB) CTAaBUTCS, €CIIM OOYYAIOIIIHIACS
OCBOMJI TPOTPAaMMHBIA MaTepuand BCEX pa3leioB, 3HAET OTICIbHBIC JIETaNH,
MOCTIEZIOBATEJICH B MBJIOKCHWH  MPOrPaMMHOTO  MaTepuaia,  BJajeeT
HEOOXOMUMBIMA YMEHUSIMH ¥ HaBBIKAMH TIPU BBITIOJHEHUH MPAKTHYECKHIX
3aJIaHuM.

O1ieHKa «He 3aYTeHO» (MeHee 55 0aIoB) CTaBUTCSA, €CJIM O0YYarOIIUCs
HE 3HACT OTACNBHBIX pPa3/ieJOB MPOrPaMMHOTO MaTepuaia, HEMOCIeI0BaTEICH B
€ro W3JI0KCHWU, HE B TOJHOW Mepe BIAJCeT HEOOXOAUMBIMH YMEHUSMH U
HABBIKAMH TPY BHITIOJIHCHUH MPAKTHUECKUX 3aTaHHM.

8. IlepeyeHb OCHOBHOM M JONOJHUTEILHOM Y4eOHOI JTUTEPATYPHI,
HEe00X0AMMOii 1151 OCBOCHUS M CHUIIMHBI (MOTYJIA)

a) HOPMATHBHbIE TPABOBbIE AKTHI:

1. 3akon P® ot 07.02.1992 N 2300-1 (pex. ot 01.05.2017) "O 3amure npas
norpeouTeneit"”

0) OCHOBHAas JIUTepaTypa:

2. VYnpasnenue kauectBoM / ArapkoB A.Il. - M.:/lamkoB u K, 2017. -
208 c.: ISBN 978-5-394-02226-5 - Pexxum JIOCTyTa:
http://znanium.com/bookread2.php?book=450883

3. VYmnpasnenue kadectBoMm: YueOHuk / MuxeeBa E.H., Cepomran M.B.,
- 2-e u3A., ucnp. u gon. - M.:Jlamkos u K, 2017. - 532 c.: 60x84 1/16 ISBN 978-5-
394-01078-1— Pexum JOCTyma:
http://znanium.com/bookread2.php?book=336613

4.  VYupapinenue kadectBoM: YueOHoe mocodue / B.E. Marep. - M.:
NH®PA-M, 2015. - 176 c.: 60x90 1/16. - (Briciee oOpa3oBanue). (meperieT)
ISBN 978-5-16-004764-5Pexxum JOCTyTIA:

http://znanium.com/bookread2.php?book=478407

B) JONOJIHUTE/ILHAS JINTEpaTypa:

5.BunorpamoBa, M. B. Opranuzanys ¥ IUIaHUPOBAHUE [I€SITEIBHOCTH
npeanpusTuii ceprl cepBrca [DIeKTpoHHBIN pecypc]: YueOHoe nmocodue / M. B.
Bunorpagosa, 3. W. Ilammna. — 8-¢ u3zn. — M.: H3marenbcko-ToproBas
KOpIioparus «JlamkoB u K®, 2014. — 448 C. Pexxum
nocrymna:http://znanium.com/bookread2.php?book=511993

6. YmpaBnenue KauecTBOM: yudeOHoe mocoboue/A.M.EnoxoB - 2 wu3m.,
nepepad. u gom. - M.: HUL] UHOPA-M, 2015. - 334 c.: 60x90 1/16. - (Boicmiee
obpaszoBanme: bakamaspuar) (Ilepemmér) ISBN 978-5-16-010389-1 Pexum
nocryma:http://znanium.com/bookread2.php?book=486424
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9. Ilepeyennb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAINIMOHHOM CEeTH
«HTEepHET», HEOOXOAUMBIX IJISI OCBOCHHMS JUCHMILINHBI (MOAYJIs1)

1. Odunmaneueiii caiit denepanbHOr0 areHTCTBA MO TEXHUYECKOMY
peryiupoBanuio u Merpoiorun (POCCTAHIAPT)// [DnekTponHslii pecypc]. —
Pexxum nocrtyna:http://www.gost.ru/wps/portal/

2. [TopTtan o MeHeKMEHTe KauecTBa// [DJIeKTpOHHBIN pecypc]. — Pexum
noctymna: http://quality.eup.ru/

10. MeToauveckue yKazaHus sl 00y4AIOIUXCH M0 OCBOCHHUIO TUCIIUILTMHBI

CaMocTosTenbHas MOATOTOBKA 00yUYalOIIUXCsl TPOBOAUTCS AJIsL YIITyOJIeHUS
U 3aKpeIUIeHHs] 3HAaHUM, TOJYYEHHBIX Ha JIGKIUSIX U IPYTUX BHUJAX 3aHATUH, HJIs
BBIPA0OTKH HABBIKOB CaMOCTOSITEIbHOTO MPUMEHEHHsI HOBBIX, JTOMOJHUTEIbHBIX
3HAaHUU U MOATOTOBKH K MPEACTOAIIUM YIEOHBIM 3aHATHSIM, 3aUETy.

BaxxHpiM  yClOBHEM  YCHEIIHOTO M3y4YEHHUS JUCHUIUIMHBI  SIBISETCA
nocemienue Jjeknuid. [lox mocemennem noapazymeBaercs He (popMa MACCUBHOTO
NPUCYTCTBUS, a aKTUBHAs paboTa 1o U3y4yeHHIo HoBOro marepuana. Ilogroroska k
JEKIIMOHHBIM 3aHATHSM BKIIIOYAeT B ceOsl aHAIN3 IMpeiaraeMbIX A U3ydeHHs
BONPOCOB, M3y4YCHHE HOPMATHBHBIX MCTOUYHUKOB M Y4eOHOM M Hay4dHOMH
JAUTEpaTyphl MO paccMaTpUBaeMbIM BOIIpocaM JIEKIMH. B mporecce nexiuu
oOyyarommicss MOXET 3a/JaBaTh  yTOYHSIOUIME  BOIPOCHl, OCYIIECTBHUTH
B3aMMOCBS3b HOBOTO MaTepuana C YK€ H3YYCHHbIM, MOJATOTOBUTH 0a3y s
3¢ (HEKTUBHOTO HCIOIb30BAHUS TMOJYYCHHBIX 3HAHUHM, OOJErdyuTh MOATOTOBKY K
IPAKTHUYECKOMY 3aHATHIO0. D((EKTHUBHBIM CIMOCOOOM (UKCALMU JIEKIIHOHHOTO
MaTepuaia SBISIETCS KOHCIEKTHPOBAHME, MPEICTaBISAIoNIee COO0OW HE TOJBKO
¢ukcanrio BaXXKHEHIIMX MOMEHTOB JIEKIIMM, HO M YyKa3aHWE MPHUMEpPOB s
MOHMMAaHHUS TOTO UJIM MHOTO TEOPETHUECKOr0 MaTepuara.

[Ipy MOArOTOBKE K MPAKTHUYECKOMY 3aHATHIO HEOOXOJIMMO HCIIOJIb30BaTh
KOHCIIEKTUPOBAaHHbIE MaTepHallbl JIeKIUH, Y4eOHYI0 M HAy4HYIO JIUTEpaTrypy.
[ToaroToBka OTBETOB MO BHIHOCUMBIM Ha OOCYXJEHHE BONPOCAM MPAKTHYECKOTO
3aHATHUS BKIIOYAET B ce0sl HE TOJBKO MPOYTEHHWE MaTepuana, HO U €ro aHajiu3 M
KPUTUYECKYI0 OlLeHKy. OOyuwaromeMycs CleayeT BBIIBUTh MaJlOU3Y4YECHHBIE
acIeKThl PacCMaTPUBAEMBIX BOIPOCOB, MPOSIBUTh MHULMATHBY IMpPHU TOATOTOBKE
cooOI1eHnit 1 n1okiIanoB. [Ipu MoAroToBKe COOOIIEHUN U JOKIAA0B HEOOXOIUMO
YUUTBHIBATh BPEMEHHOE OTPAHMYEHUE BPEMEHHM W3JI0KEHHUS TOATOTOBIEHHOTO
matepuana (He Oomee 20 wmwmHyT). W3noxeHue cooOmeHus WM JOKiIana
IpOU3BOAUTCS B OopMeE pacckasa, a He uTeHus ¢ nucta. [locne coobmenus wnu
J0KJIaJja O0yYarOUIUiics TOJKEH ObITh TOTOB OTBETUTHh Ha YTOUHSIOIIME BOIPOCHI
ayJIUTOPHUH.

[Ipy mOAroTOBKE K MPAKTUYECKUM 3aHATUAMU M 3a4€Ty PEKOMEHIYeTCs
CUCTEeMAaTU3UPOBATh 3HAHMS, HU300pakas MX B TaOJMYHOM, rpauuecKoM WU
CXEMaTHUYHOM BHJIE. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBS3b U3Y4aeMBbIX SIBICHUH,
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YIOPOCTUT 3aJady 3allOMHUHAHMUS MaTepuala, OOJIETYUT MPOIECC MPAKTUYECKOTO
MPUMEHEHUS MOJTYYEHHBIX 3HAHUM.

3amauell  IpaKTUYECKUX  3aHSATHM  sBASieTCS  BbIpAaOOTKa  yMEHUs
UCIIOJIb30BaTh TEOPETUYECKHUE 3HAHUS, ITPOSIBUTH HAJTUYKE MPAKTUUECKUX HABBIKOB
COCTaBJICHUS M aHau3a JOKYMEHTOB. [Ipy moAroToBKEe K MPaKTUUYECKOMY 3aHSITHIO
cienyeT 3a0iaroBpeMEHHOT0 OOeCNeYuTh HaIMYhe HEOOXOAMMO ISl JTaHHOTO
3aHATUS HOPMATMBHOIO  Marepuaia, CaMOCTOATENbHO TOBTOPUTh  paHee
U3yYEHHBIE TEMBI.

JUis  yCHenIHOrO0 OCBOEHHUS JAWUCLUUIUIMHBI Ba)KHBIM  SIBISETCS YMEHHUE
paboTaTh ¢ TepMUHAMHU U UX ompeaeneHusMu. s paboTbl ¢ TEPMHHOIOTHEN
3¢ (EKTUBHBIM SIBIISIETCS MCIOJIb30BaHUE KaK yueOHOW M HAyYHOW JUTEpaTypHl,
TaK U CJIOBapew.

Pabota ¢ TepMHHAMU MOXKET OCYLIECTBIIATHCA Kak B (hOpPME COCTaBIICHUS
COOCTBEHHBIX TEMATHYECKUX CJIIOBAPUKOB ISl yAOOCTBA M CKOPOCTH IOMCKA
HeoOxoaumoro TepmuHa. C  3TOM 1HEAbI0 HEOOXOAMMO KaXAbld HOBBIN
BCTPEYAIOUIUICS TEPMUH 3alKMChIBATh U BO BPEMS MOJATOTOBKU K CEMUHAPCKUM U
MPaKTUYECKUM 3aHSATUSM YKa3bIBaTh COOTBETCTBYIOIEE ompenaeneHue. B ciayuae
BO3HMKHOBEHHUSI CJIOKHOCTH BBIOOpa oOmpenereHus U3 HMerouerocs oobema B
paMKax Hay4YHOro 3HaHUSi HEOOXOIMMO 3aJlaBaTh BOIPOCHI MPEMNOJIaBaTENI0 B
paMKax JIEKIIMOHHBIX U MPAKTUYECKHUX 3aHITHM.

[Ipy mOAroTOBKE K MPOMEXKYTOYHOMY WM HTOTOBOMY TECTHPOBAHUIO
HEOOXOUMO H3YYHTh TEOPETUUYECKHI M MpakTU4yeckuil marepuan. OTKpBITbIC
TeCTOBbIE 3aaHus (0€3 BApUaHTOB OTBETOB) BBIABIIAIOT 3HAHHE COOTBETCTBYIOLIUX
HOPMATUBHBIX WJU YYE€OHBIX TOJOXKEHHH. 3aKpbIThle TECTOBBbIE 3aJaHus (C
NEepEeYHEM BO3MOKHBIX BapHAHTOB OTBETOB, CPEIU KOTOPBIX XOTS ObI OJIUH OTBET
SBJIAETCS HEBEPHBIM) 00ECIIEUMBAIOT CTPYKTYPHOCTh MBIIIJICHUS, BBIHYKIEHHOTO
BBIOpAaTh M3 TPEIJIOKEHHBIX BAPUAHTOB OTBET BCE IMPABUIbHBIC BapHAHTHI.
TecToBple  3a7aHUsi HAa  YCTAHOBJIEHUS  COOTBETCTBUSL  IOAPAa3yMEBAIOT
HEOOXOJAMMOCTb MPOSIBIICHUS HE TOJBKO 3HAHUSA YYEOHOro marepuasia, HO U
YMEHUSI TPUMEHATHh MpaBuiia (opMalbHONW JIOTUKH. TecToBble 3aJaHus Ha
yHOPSAIOYEHUE HAINpaBJIEHbl Ha YCTAHOBJIICHHE JIOTUYECKOW MOCIEN0BATEIHLHOCTU
paccMaTpuBaeMbIX SIBJICHUN (BPEMEHU CYILECTBOBAHMS SIBIICHUM, PACHOIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MPABOBBIX JIOKYMEHTOB U T.I1.).

OddexkTnBHBIM CcrTOCOOOM JIT TOATOTOBKA K TECTUPOBAHUIO SIBIISICTCS
paboTa 0OydJaromerocsi Mo PEIICHUI0 TECTOBBIX 3aIaHUM, MPEIOCTABICHHBIX JIS
CaMOCTOSITENIbHON paboThl. Takke mpH MOATOTOBKE K Takoil (opme KOHTPOJIS
3HAaHWH, KaK pelIeHUE TECTOBBIX 3a/JaHUH, CIEIYEeT CAMOCTOATEIbHO MOMBITATHCS
npopaboTaTh paccMaTpuBaeMble B TUCHUILUIMHE BONPOCHI B (popMe cocTaBieHUs
TECTOBBIX 3a/IaHUM.

WNurepaktuBHble  (GOpMBbI  MPOBEAEHUS  3aHATHUM 1O  JAUCIUIUIMHE
«YTpaBlieHHEe KayeCcTBOM B TypuU3MeE» BKIIOYAIOT B C€e0s CIIEAYIONIUE BHJIbI
3aHATUM:

- UHTEpaKTUBHbIC JIEKI[MU, MPEANOJararoT HCIOJIb30BaHUE METO/a
npo0eMHOro u3noxenus. [Ipu TakoM moaxoje JIEKIUsl CTAaHOBUTCS MOXO0XKEH Ha
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JMAJIOT, TIPETIO/IaBaHiEe UMUTHUPYET HCCIICIOBATEIBCKAN TPOIECC (BBIABUTAIOTCS
NEePBOHAYAJILHO HECKOJIKO KIIFOUEBBIX IMOCTYJIATOB IO TEME JIEKLWHU, U3JI0KEHUE
BBICTPAMBAETCS 1O TMPHUHIMUIIY CAMOCTOSATEIBHOTO aHanmu3a | 0000IeHus
CTyJIEHTaMH Yy4eOHOro Marepuaina). JTa METOJUKa IO3BOJISIET 3aMHTEPEeCcOBATH
CTYJIEHTa, BOBJIEYb €r0 B Impolecc o0yueHus. [IporuBopeunss HayyHOTO MO3HAHUS
PACKpBIBAIOTCSI TIOCPEJCTBOM IOCTAHOBKU MpoOsieMbl. YyeOHas mpolOiema U
npoOJemMHasi CHUTyalus SIBISIOTCSI OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTaMU
npobiemHoro oOydenwms. [lepen HawamoM M3y4eHHS OMPEICICHHOW TEMBbI Kypca
CTAaBUTCS TIEpe] CTyIEHTaMH MPOOJEMHBIM BOMPOC WM JAETCS MPOOIEMHOE
3amanne. CTUMyIUpysl pa3pemieHne npoOJieMbl, TpernojaBaTeh CHUMAET
MIPOTUBOPEYHS MEXKTY UMECIOIHUMCS €€ TIOHUMAaHUEM M TpeOyeMbIMH OT CTYJ/ICHTa
3HaHUSAMU. D(OPEKTUBHOCTh TAKOTO METOJa B TOM, YTO OTACIbHBIE MPOOIEMBI
MOTYT TIOJTHUMATHCSI CAMHMH CTyACHTaMU. [ JaBHBIM ycCrex MaHHOTO METO/a B
TOM, 4YTO TIpernojiaBatresib JAOOMBAETCS OT ayAUTOPUU «CAMOCTOSITEIBHOIO
penieHus» MOoCTaBiIeHHOM mpoOiembl. OpraHuzaius MpoOJEeMHOro OOyYEeHHS
NPEACTABISIETCS JOCTATOYHO CJIOXKHOM, TpeOyeT 3HAYUTETbHOM MOATrOTOBKU
aextopa. OJIHaKO Ha HAYaJIbHOM 3Tarle MCIOJIb30BAHUS 3TOTO METOJIa €r0 MOXKHO
BHEJIPSITh B CTPYKTYPY T'OTOBBIX, paHee pa3pabOTaHHBIX JIEKIUN, MPAKTUYECKHUX
3aHATUHN KaK JI0NOJHEHHUE.

- TpYIIOBbIE JIHCKYCCHM, TPUMEHSAIOTCS nJisi 0O0ecleueHuss HaBBIKOB
KOMaHJTHOM paOOThl U MEXKIMYHOCTHONM KOMMYHHUKAIIMM W TPEACTABISIOT COOOU
OLICHOYHOE CPEACTBO, TO3BOJISIONIEE BKIIOYUTH OOYyYarOMIMXCS B MpOIEecC
0OCYX/ICHHS TPEJCTABICHHON TEeMbl, MPOOJIEMBl ¥ OIEHUTh WX YMEHHUE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOUYKY 3peHHus. [pynmoBble AUCKYCCHUU
WCITIOJIB3YIOTCSI TIPH OTICHKE OOYYAFOIIIMMHUCS TIOJITOTOBIIEHHBIX JOKJIAIOB, a TAKKE
B TIpollecce  KOJUIGKTUBHOTO  OOCYXACHHS  pPE3yJbTAaTOB  BBIMIOJHEHUS
WHMBUTyAJIbHBIX TBOPYECKUX 3aJaHUN.

OueHoYHbIE U METOIMYECKHE MaTepualbl MO AUCIUIUIMHE MPEICTABICHBI B
OOMM.

[Ipy moAroToBke K 3adeTy cCieayeT MMETh B BHJY, YTO 3auUeT SIBIISETCS
UTOTOBOM (hOPMOI KOHTPOJIA 110 N3YUCHUIO JaHHOW y4eOHOU TUCIUIUIMHBI.

3auer MOXKET MPOBOAMTHCS Kak B ¢opMme cobecefoBaHMs, TaKk U B (opme
TECTUPOBAHUSI.

Pemenne mnpenomaBaTtens 00 WTOTOBOM aTTeCTAlMM TPHHUMAETCS TIO
pe3yiabTaTaM Bcero coOeceOoBaHHs Ha OCHOBE IOJHOTHI U JOCTOBEPHOCTU
U3JI0)KCHHOTO OTBETa W TMPOSIBJICHHBIX YMEHUW MPAKTHYECKOTO MPUMEHEHUS
TEOPETUYECKUX 3HAHUMU.

3ader MOXET OBITh MPOBEACH B (pOpME MTOTOBOTO TECTHPOBaHUA. B »TOM
cydae CieayeT MaKCUMaJbHO CKOHIEHTPUPOBATH JJIsi PEIICHUS TECTOBBIX
3alaHii, OTBEYass MAaKCHUMaJIbHO TOYHO M TOJHO B CTPOr0 YCTAHOBJIEHHBIX
npeaenax BpemeHu. Penienue npenojaBarens 00 UTOrOBOM OIEHKE MPUHUMAETCA
10 pe3yJbTaTaM MPOBEPKH PELICHUHN TECTa, B 3aBUCUMOCTHU OT IIKAJIbI OLIEHKH.

B mpomecce paboThl ¢ HOPMATUBHBIMU HCTOYHUKAMH HEOOXOIUMO
YUUTBIBATh, YTO IPABOBHIC SIBJICHHUS CYIIECTBYIOT HE B CTaTUYECKOM, a B
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auHamMu4deckoM psize. [loaromy HeoOX0IMMO BHUMATENBHO CIEAUTD 32 TEM, YTOOBI
UCIOJIb3YEMbIE HCTOUHUKH OTPayKalH MPaBOBYIO JIEHCTBUTEIBHOCTh, @ HE TOJIBKO
UCTOPUYECKYIO PETPOCIIEKTUBY.

Pabora ¢ meyaTHbIMH H3JAHUSAMHU TNPEANONAraeT U3y4yeHUE COBPEMEHHOM
HAy4YHOW JMTepaTyphl, NPAKTUKU Typu3Ma, [I0O3TOMY PEKOMEHIyeTcs padoTarh B
AJIEKTPOHHBIX OMOIMOTEYHBIX CHCTEMAaX, KpOME TOro, LEJIECO00pa3HO U3YyYHUTh
CTaTbU B CIELUAJbHBIX MEPUOAUUECKUX H3/aHUAX. Takke MOKHO HCIOJIb30BAThH
MaTepuanabl  OQUIMANTBHBIX  CANTOB  OpPraHoB  TOCYJAapCTBEHHOTO U
MYHULIMIIAJIBHOTO YIPABJICHUS, OpPraHU3AlMUTYpHU3Ma, MPOQPMIbHBIX MOPTAJOB,
HaxoJsIuecss B OTKpPHITOM jgoctryne cetu Internet. Ilone3Ho ydWThIBaTh, 4TO
MHOTHE CIpPABOYHBIE MPABOBBIE CHUCTEMBI COJAEpXkKAT HE TOJBKO TEKCT
HOPMATHBHBIX aKTOB, HO M HAyYHbIE CTAThU IO Pa3JIMYHBIM BOIIpOcaM (Hampumep,
CIIC «Koncynprant Ilmtoc»). OnqHOBpEMEHHO clieflyeT oOpaTUTh CBOE€ BHUMaHUE
Ha MyOsnuyHble OMOIMOTEKH, MPEIOCTABIAIOIINE BO3MOXKHOCTh JIOCTyHa K
AJIEKTPOHHBIM BEPCUSIM I€YATHBIX HCTOUHUKOB.

11. IlepeyeHb HH(POPMALMOHHBIX TEXHOJIOTHIl, HCIIOJB3YEMbIX IIPH
oCylleCcTBJIeHHH 00pa30BaTeIbHOIO MpoLecca Mo JMCHUIIUHE (MOAYJII0),
BKJIIOYAS NlepeYyeHb MPOrPaMMHOIo o0ecneyeHnsi 1 HH(POPMAIMOHHBIX
CIPAaBOYHBIX CHCTEM

[IporpammHuoe obecrieyeHue:

1)  Omnepaunonnas cucrema (MicrosoftWindows Ilponpuemapnas);

2)  Ilaker oducusix nmporpamm (Microsoft Office Ilponpuemapnas);

3) IlporpammHoe oOecrniedeHre sl  MPOCMOTpPA  AJIEKTPOHHBIX
nokyMeHToB B ctannapte PDF (FoxitReaderGNULesserGeneralPublicLicense);

4)  Web-0pay3zep (MozillaFirefox GNULesserGeneralPublicLicense);

HNupopmaninoHHble CLIPaBOYHBIE CUCTEMBI:

1) ABToMaTu3upoBaHHas HH(POpPMAIMOHHAs OWOJIMOTEYHass CHUCTEMa
Marc21SQL;

2) CnpaBouHo-nipaBoBas cucteMa «Koncynprant ILmrocy
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12. MaTepuajbHO-TeXHH4YeCKas1 0a3a, He00X0AUMAas ISl OCYIIeCTBJICHUSA
00pa30BaTeJbLHOI0 MPOLECcca Mo AUCHHUILIAHE (MOTYJII0)

HaumMmenoBanue

KoanuecTBo

1. | CneunaJin3upoOBaHHbIC ayAUTOPHHU:

VYuebHas aynuTopus 71l IPOBEICHUS 3aHATUH CEMUHAPCKOTO
THUTIA, KyPCOBOTO MPOSKTUPOBAHUS (BBIMIOTHEHUS KYPCOBBIX
paboT), TPYNIOBBIX U UHANBUAYAIBHBIX KOHCYJIbTAIUH,
TEKYIIEeTro0 KOHTPOJIS B MMPOMEKYTOYHON aTTeCTaIuu /
KOMIIBIOTEPHBIN KJIacc / MOMEIIEeHUE ISl CAMOCTOSTEIbHOM
paboThiNe 41 (yn. PomunHckasi, 5)

2. | Texundeckue cpencTBa O6yUEHHUS:

KOMIIBIOTEP C MPOrpaMMHbIM obecniedeHneM No 41
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3. | CrenmanusupoBaHHbIe ayAHTOPUN:

MexkadenpanbHas 1a60paTOpuUsi CEPBUCHBIX U COTTMATBHBIX
TEXHOJOTHM / YueOHast ayTuTopus AJis POBEICHUS 3aHATUI
JIEKIIMOHHOTO TUIIA, 3aHATUHA CEMHHAPCKOIO TUIIA, KypCOBOTO

POEKTUPOBAHMUS (BBIITOJHEHUS! KYPCOBBIX paboT), IpyIIIOBBIX

Y MHIUBHUYaTbHBIX KOHCYIbTAINHA, TEKYIIET0 KOHTPOJISI U
IPOMEKYTOUYHOM aTTeCTaIlH
No 10a (yn. Pommnckast, 5)

4. | TexHuueckne cpeicTBa OOYUCHHUS

sKpaH HacTeHHbIN Ne 10a

MyJIbTUMEIUIHBINA TpoeKkTop Ne 10a

KOMITBIOTED € ITporpammMHbIM obecniedenrnem Ne 10a

5. | CnenmanmsupoBasmbie ayauTOpHH:

VYyebnas ayauTopus 71l IPOBEICHUS 3aHATUH JIEKIIMOHHOTO
THUIIA, 3aHATHI CEMUHAPCKOTO TUIA, TPYIIIOBBIX U
WHJMBUAYAJIbHBIX KOHCYJIbTALNM, TEKYILIETO KOHTPOJIS U
MIPOMEKYTOUYHOU aTTECTALUU

No 08 (yn. Pomunckas, 5)

9KpaH HacTeHHbIN Ne 08

MyJIbTUMETUIHBINA TpoeKTop Ne 08

KOMIIBIOTED € MporpaMMHbIM obecrieueHneM No 08
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