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1. llosicHUTEABLHAA 3aIIUCKA

W3ydenne OUCHMIUTUHBI «YTIpaBieHHEe KOHMIUKTAMU B TYpHU3ME» SBISETCS
HEOOXOMUMBIM 1711  Oyaymux paOOTHUKOB TYPUCTCKOM HMHAYCTpUU M M
pYKOBOAMTENEH JIOOOT0 YpOBHS, NPU3BAaHHBIX WIrPaTh KIIOYEBYIO pOJb B
PEOAOJICHUH KOH(DIUKTHBIX CUTYaIUH.

[Toatomy yenvio npenoodaéanus NaHHOW AUCLUILIMHBI CIYXUT, BO-TIEPBBIX,
OpUOOpEeTEeHNEe  CTyJ€HTaMU  NPOYHBIX  HABBIKOB B pacllO3HAaBaHUU
HENOCPEICTBEHHBIX IPUUMH U MOTUBOB BO3HUKAIOIUX KOH(IUKTOB U, BO-BTOPBIX,
OBJIaJICHUE HCKYCCTBOM YIPABJIEHUS MPOTUBOOOPCTBYIOLIMMHU CTOJKHOBEHUSIMH,
KOTOpOE€ B HauOOJblIed Mepe IMO3BOJISET MCIOIb30BaTh IOJIOKUTEIbHBIN
NOTEHLHMAl KOH(PJIMKTOB M CBOJUTh K MHUHUMYyMY HUX OTpULIATEIbHbIE
HOCJICACTBUSL.

3aoauu xypca:

- IIOMOYb CTYZEHTaM OCBOMTbH IIOHATHUMHBIM anmapar AaHHOM HAy4YHOH
TUCITUTUINHBI (COCTABJICHHE CIIOBAPS KOH(MIMKTOJIOTA);

- JaTh TMpeacTaBlieHME OO0 OCHOBHBIX (pakTopax, CTPYKType M THIAX
KOH(JIMKTOB;

- 03HaKOMUTH CTYZICHTOB C 3TallaMU Pa3BUTHUSI KOH(IIHMKTA;

- pacCMOTpPETh BO3MOXKHBIE MOJENN 3PPEKTUBHOTO YIPABICHUS Pa3BUTHEM
KOH(JIMKTA;

- OCBOUTh METOJUKY IPEOJOJIEHUS COLMAIbHBIX U IOJIUTHUYECKUX
CTOJIKHOBEHUI;

- BpIpabdoOTaTh y CTYAEHTOB HaBbIKK B Jeje  NpoUIaKTHKH,
OpeIyNpexIeHNs 1 MUHUMHU3aUU KOH(QIINKTOB B TYPUCTCKOM HHIYCTPHH;

- IOJIyYUTh KOHKPETHOE MIPEJICTABICHUE O IPUMUPUTEIIBHBIX MPOLIETyPaX.

2. IlepeveHb MUIAHUPYEMBbIX Pe3yJIbTATOB 00y4eHHs 0 JMCUMILINHE,
COOTHECEHHBIX C IIVIAHMPYEMBIMH Pe3yJbTaTaMM OCBOCHHS 00pa3oBaTeIbHOM
NPOrpamMMmblI

Huciunnuna «VYnpaenenue xougaukmamu 6 mypuzme» Y4acTBYEeT B
dbopMHUpPOBaHUU CIEAYIONIEH KOMIIETEHIINH (CAEAYIOMMUX KOMITETEHIIUN):

[1K-4 - 3HaTh: HEMIOCPEACTBEHHBIC PUYUHBI 1 MOTHUBBI KOH(DJIUKTOB;
Croco6HOCTh (GOpMBI, B KOTOPBIX MPOTEKAIOT KOH(MIMKTHI U TyTH UX Pa3pelieHus;
opranmsoseBars | STPYKTYPY KOH()JIMKTHOM CUTYallUM U dTaIlbl €€ Pa3BUTHS (ICKAIAIUN);
pabory CrocoObI MPeIOTBpAIICHHS KOH(MIUKTOB MPH pa3pabOTKe, MPUHATHN U
o UCTIOJTHEHUH OTIepaTHBHBIX YIIPABICHUYECKUX peIIeHHH B 001acTH

UCIIOJTHUTEIIEH, B N

TYPUCTCKOU NCATCIBHOCTHU, B TOM HUCJIC C YYCTOM COLIMAJIbHOU MTOJIUTHKHU
MNpUHUMATh

rocyaapcTBa
pelieHue B yAap

YMeTh: aHaTU3UPOBATh MMOBEACHHUE YeJIOBEKa, TPYIIOBbIE HHTEPECHI U
OpraHusanuu

. LIEITH;

TYpPUCTCKOM




ACATCIIBHOCTH, B BBIABJIATH HCTOYHHUKU U HEMMOCPCACTBCHHBIC ITPUYNHEBI

TOM YHUCJIC C
y4EeTOM
COIIMaIbHOU
MOJINTUKU
rocyaapcTaa

KOHKPETHOTO KOH(JINKTA;

UCIIOJIb30BAaTh MOJI0KUTEIbHBIM MOTEHIMAT KOH(INKTA;

CBOJUTH K MUHUMYMY HETaTHUBHBIE ITOCIICACTBUS

KOH(JIMKTHBIX CTOJIKHOBEHUH MPH pazpaboTKe, IPUHATHU U UCTIOTHEHUN
OTIEPATUBHBIX YIPABICHYECKUX PEUICHUH B 00JIACTH TYpHCTCKOM
NESITEbHOCTH, B TOM YHUCIIE C YY€TOM COLMAIIbHON MOJUTUKH rOCy1apcTBa
Buaaners: MeTo1aMu M ITpUeMaMH MPO(UITAKTUKA KOHPIMKTHBIX
CTOJKHOBEHHH;

IpaBUJIAMHU yPETyIUPOBaHMS KOH(IIUKTOB;

IPUMUPUTENIBHBIMU TPOLIEYPAMU, IO3BOJIIOIUMH IPUBECTH K COTTIACHIO
YYaCTHHUKOB COLMAIIBHBIX KOH()IMKTOB;

MHTEJUIEKTYaJIbHBIMHU U BOJIEBBIMU Ka4e€CTBAMH, KOTOPbIE TPEOYyIOTCS s
NpoMIAKTUKU U pa3pelieHnss KOH(PIUKTOB MPpH pa3paboTKe, MIPUHATUU U
UCTIOJTHEHUH OIIepaTHBHBIX YIIPABICHUYECKUX pPEIIeHUH B 001acTH
TYPUCTCKOM JIeTEbHOCTH, B TOM YHCJIE C YIETOM COLIMATBHOM MOJUTHKI
rocyapcTBa

3. MecTo JUCHUIIIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOI NPOrpaMMbl

HNucuumunaa b1.B.16 «YnpaBinenue KOHQIMKTaMH B TypU3MeE» SIBIISIETCS
JUCUUIIIMHON BapuUaTUBHOW YacTH Y4eOHOro IJIaHa JJii MOATOTOBKU CTYIEHTOB

no Hampasiienuto 43.03.02 — Typuzm.

[Hocnenyromme
JTUCIUTUTAHBI
HIudp [IpenmecTByronye TUCIUIIMHBI yUeOHOTO IJIaHa, B yuebuoro
KOMIETEHIINH KOTOPBIX OCBAUBAETCS KOMIIETEHIIMS Hana, B
KOTOPBIX
OCBaMBaeTCs
KOMITETEHITUS
Brenenue B mpodeccuto/IIpodeccnonanbHas 3TUKa U STUKET
Conmonorus
[Tcuxomornyeckuii IpakTUKyM
[IpakTKa MO MOJYYEHHUIO MEPBHYHBIX MPO(HECCHOHAIBHBIX
YMEHHI U HaBBIKOB, B TOM 4HCIE TEPBUMHBIX YMEHUH U TpeumiomHas
T1IK-4 HaBBIKOB HAYYHO-UCCIIEI0BATEIIbCKON JEATEIIbHOCTH M.
MeHemKMEHT B TYPUCTCKON MHIYCTPUU
Tpenunr npodeccuonanbHOro poct/ TpeHUHT JIMYHOCTHOTO
pocta
[IpakTHka 1O MOMYYEHHIO MPO(PECCHOHATBHBIX YMEHHUH U
OTbITa MPOQEeCCUOHANBHON 1eATEIbHOCTH




4. O0beM IMCHUILUIMHBI (MOAYJIf1) B 3a4€THBHIX eIMHULAX ¢ YKA3aHUEM
KOJIMYECTBA AKAJeMHYEeCKUX WIH ACTPOHOMHYECKHX YaCOB, BbI/IeJIEHHbIX HA
KOHTAKTHYI0 pa0doTy 00y4ar0IuXc ¢ npenojaanaresiemM (Mo BUAAM y4eOHbIX

3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4ar0IUXCs

Kypc 5
Bcero uacos/3.exn 108/3
Jlexuu 10
KonrtakTHas padota
[IpakTuy. 3aHATHSA 12
CamocTosiTenbHas pabota 84
Bung npomexxyrounoun
aTTecTaluu DK3aMeH 2
(koHT./camocT.paboTa)

5. Conep:xkanme TMCUUILINHBI (MOIYJIs), CTPYKTYPHPOBAHHOE 10 TEMaM
(pa3nenam) ¢ ykazaHHeM OTBeJI€HHOI0 HA HUX KOJMYECTBA aKaJeMN4eCKUX
WIH ACTPOHOMMYECKHUX YACOB M BU/IOB Y4€OHBIX 3aHATHH

Pacnpenesienue 4acoB yueOHOH padOThI CTY/ICHTOB

TpynoemkocTsb
HanmeHnoBaHme E =
azjena = Q
No pasit o | E| E| 'S Conepxanue
JTUCIIATUINHEI = S 8]
(Tema) 21 5| E| 5
E| B | &
= | 2
o [}
=]
3. Mwopkeetim o nBOsAKOW ponu KOHGIUKTA.] .
3ummenso  «aUCTBIX  (QopMax — COIUATH3AIII.
DopMUpOBaHHeE BBenenne B HayuHbli = 000pOT  TepMHUHA
1 KOH@HHKTOHOFI/H/I 12 1 10 «COIIUOJIOTruA KOHq)HI/IKTa».BaBI/ICI/IMOCTB
) Kak Hay4YHOH KOH(MJIMKTHOTO TOBEACHHUS OT TICHXOJIOTUYECKUX
AUCHUIIITMHBI daktopoB. [llcuxoananuz 3. @petioa. Ananrtanus
WHIUBUJA K colMaibHOM cpeae. Tumnonorus
ncuxonorndeckux TinoB K. I fOnea.




Mertobl u3yueHus

N3yuenne KOMIIOHEHTOB KOH(JIMKTHOTO
B3aUMOJICHCTBUA W  BBIpaOOTKA MPaKTHUECKUX
PEKOMEHIALUN C LEJIbI0 YIIPABIECHYECKOIO BIUSHUS

Ha MPOTUBOOOPCTBYIOIINE CTOPOHBI.

12 10
KOH(JIUKTOB OOmieHayyHble  METOABI  M3YyYEHHUS  IPUPOJBI
KOH()JIUKTOB. OOmenpru3HaHHBIE  TECTHI u
ONPOCHUKHM, MO3BOJSIOIINE BBIIBUTH  CTENEHb
KOH(JIMKTHOCTH JIMYHOCTHU
['maBHBIE MCTOYHMKU BO3HUKHOBEHHS KOH(DIUKTOB:
HeTodnmkn u UH/IWBUYyaJIbHbIE OCOOEHHOCTH JIOJIEH M 3rou3M
MPUYMHBI 10 8
IPYNIOBBIX HHTEpecoB. [IpuumHBI KOH(IMKTOB
KOH(JIUKTOB
o0I111e 1 YacTHBHIE.
CrpyKkTypHBIE JJIEMEHTHI KOH(JINKTA:
HEMOCPEACTBEHHbIE  YYaCTHUKM  (ONIIOHEHTHI,
cyOBeKTB), mpeaMer KoHpuukTa  (mpobiema,
CTpyKTypa 1 TpeOyromast  cBoero  pemieHusi). KocBeHHbIE
JTHUHAMHKA 10 8 | ysactHuku. Jluma, BeICTyHawIMe B pOJIH
KOH(IIMKTA MOCPETHUKOB WK apOuTpoB./[uHamMuka KOH(IUKTA.
Oranbl pa3BUTUS KOH(MIMKTA, AECTPYKTHBHBIN W
KOHCTPYKTUBHBIN IyTH pa3BUTHS
koHpymkTa.Ctaguu u daszpl KOH(IUKTA.
WNuTterpamus 1meneid, GopMUpPOBaAHUE CTPYKTYPHBIX
CBsI3eH MEXIy IMOJPA3/ENCHUAMHU U JOJKHOCTIMH,
oOecrieyeHue OanaHca mpaB M 0053aHHOCTEH CBOMX
Ipodunaktuka NOJYUHEHHBIX, METOJ JICJIETMPOBAHUS TOTHOMOYHIA.
KOH(DJIMKTHBIX 10 8 | IIpodmnakruka KOH(JINKTHBIX CUTYaLUH.
CUTyalui CoOanancupoBaHHas MOJINUTHKA B o0iactu
MOTUBAllMM  Kak  CPEACTBO  HPOQUIAKTUKU
KoH(MKTOB. MoHeTapHble (OPMBI TTOOMIPEHUSI.
HemonetapHbie popMbI mooLIpeHust
KoH(uuKTBI, KOMIOPOMHUCCBI U KOHCEHCYCHl B
DopMEL H CTHIH couuaNbHONW pabote. [Iamb cmuneil TOBENEHUS B
KOH(JIMKTHOTO 10 8
KoHumkTax.  Jlng  oOydeHHs ~ MEHEIKEpoB
MIOBEJICHHS
npumeHstoT cxemy K. Tomaca — P. Kunmena.
IlonrotoBka K  IeperoBopaM; MIEPErOBOPHEIN
[TpaBwita P pam, p p
[ePErOBOPHOTO 10 g | MPOLECC; aHATM3 PE3yNbTAaTOB JOrOBOPEHHOCTH.
nporecca TaxkTHueckue npreMsl BEJCHUs IEPErOBOPOB
Vuacrie Tpetheit CriocoObl  BMeIIATENbCTBA  TPETbEH  CTOPOHBI.
CTOPOHBI B KoHTakTHOE ¥  CHOHTaHHOE  BMEMIATENIHCTBO.
paspernieHun 10 8 | ®opmbl y4yacTusi TPETbEU CTOPOHBI: TPETCUCKUN
KOH(IIUKTA CyIbsi, apOWTp, TOCPETHHK, MOMOIIHUK U
(Menmnanys) HaO0IIONATEND.




CriocoO6HOCTD OpraHU30BBIBATH paboty
TeXHOJIOrHH ucnonuutenedl. MHpopManuOHHbIE TEXHOJOTHH
9 yIIpaBJICHUSA 11 | 1 | 2 | 8 |ynpaBiaeHus  KOHQIIMKTOM; KOMMYHUKaTHUBHBIE
KOH(IMKTaMHU TEXHOJIOTHH; coLlMajIbHbIE TEXHOJIOTHH;
aIMUHHUCTPAaTUBHBIEC TEXHOJIOTUN
OpraHu3allMOHHBIA ¥ HOPMATHUBHBIA MEXaHU3M
OpraH3aHOHH I ynpaBieHus: KOHGIUKTa. CTPYKTypHBIE METOJIbI
¥ HOPMATHBHBbIi paspelieHnss ~ OpPraHU3aIMOHHBIX  KOH(QIJIMKTOB.
10 MEXaHU3M 11 | 1| 2 | 8 | YonpaBneHue KOHQIMKTAMH C HCIOJIH30BAaHHEM
YIpaBIEHUs HOpM OO0IIECTBEHHOTO nosenenus.IIpouecc
KOH(IIMKTaMH ¢dopmupoBaHUs HOPM B He(OpPMAIBHBIX TpyIHax.
Hopma kak cpeacTBo rpynnoBoro AaBJI€HUs.
JIK3aMeH 2 2
Hroro 3a cemectp | 108 | 10 | 14 | 84

6. IlepeyeHb y4eOHO-METOAUYECKOTO O0ecTiedeHHs IJIsl CAMOCTOSTeIbHOM
PadoTHI 00y4aKOIIMXCH MO0 JMCHHUILINHE (MOLYJIIO)

CamocTosiTesibHAsi pad0oTa CTY/IEHTOB

No Bunpl camocTosTensHON pabOThI TpynoemMKkocTb, dopma KOHTPOJIS
aK.4acbl
[TpopaboTka TeOpeTHIECKOTO
. Koncynbranus
MaTepuaia 1mo KOHCIeKTaM JISKIIHH,
. pernoaaBaTers,
PEKOMEHI0BaHHOM JIUTEPATYPE, 20
CTHOE
JIOTIOJTHUTEIHHBIM UCTOYHUKAM Y
cobeceoBaHue
nHpopmarun
2. [ToaroroBka Kk MpakKTUYECKUM
. IIpencraBnenue
3aHSTHSIM: TIOUCK HEOOXOAMMON
20 uHpopMaluu B
uHpopmanuu, oopadboTKa
00paboTaHHOM BUJE
uHpopMau
3. IToarotroBka K TEKYIIEMY KOHTPOIIO
YHEMY P TecTbl, KOHTPOIBHAS
(TecTHpoBaHME U HAITMCAHHE 20
. pabora
KOHTPOJIbHOW PabOTHI)

4. IToaroroBka K MpOMEXKyTOYHON VYcrHOE
aTTecTalny cobecenoBaHue,
(cuTyallMOHHBIE 33]1a4H ) 24 TectupoBanue,

CUTYallMOHHbIE
3a1a4n




JIJisi caMOCTOSITENIbHOM PpabOThl MO MUCHUILIHHE (MOAYJII0) O0ydaromuecs

HCIIOJB3YIOT CICAYIOIICC y‘{C6HO-MCTO,Z[I/I‘ICCKOC obOecreyeHue:

1. Kossipes I'. U.Konduukronorus : yaeonuk / I'.1. Ko3eipeB. — M. : ]|
«D®OPYM» : UHOPA-M, 2017. — 304 c. — (Bricuiee obpa3oBaHue).
Pexxum noctyna: http://znanium.com/bookread2.php?book=908118

2. Hlapxos @. W.1llapkos, ®. N. O6m1ast KoHGIUKTONIOTHS [ IIESKTPOHHBIN
pecypc] : YuebOnuk nis 6akanaspos / @. U. lapkos, B. U. Cnepanckmuii;
noj o6mI. pen. 3aci. aesT. Hayku PO @. U. [llapkoBa. — M.: U3narenscko-
ToproBast kopnopauus «Jlamkos u K°», 2015. — 240 c.Pexum nocryna:
http://znanium.com/catalog.php?bookinfo=512837

3. KubGanoB A. d.Koudnukronorus: Yueonuk / A.5. Kubanos, 1.E.

Bopoxetikun u ap.; [lox pea. A.5l. Kubanosa. - 2-e 3., nepepald. u JOII. -
M.: HULI Uudpa-M, 2017. - 301 c.- (BO: bakanagp.)
4. ®oHA OLEHOYHBIX M METOAMYECKUX MATEpUAIOB M0 JUCHUIUIUHE
«VYnpaenenue kongauxmamu 6 mypusme.

7.D0H OLIEHOYHBIX U METOANYECKHUX MaTepHaJIOB Il IPOBeIeHs
NMPOMEKYTOYHOM ATTECTANNH 00YYAKOIIMXCH M0 JUCHUILTHHE
7.1. IlepeyeHb KOMIETEHUMH ¢ YKa3aHUEM 3TANOB X (GOpPMUPOBAHNS B
npouecce 0CBOCHUA 00pa30BaTeIbHOM MPOrPaMMBbI

[Ipotiecc u3ydeHust TUCUMIUIMHBI «YnpasneHue KOHGIUKMamu 6 mypusmey
HarpanjeH Ha (OPMUPOBAHUE CIETYIOUUX KOMIIETEHIUH:

IIK-4. Cnocobrocmb opeanu3zo8vieams padbomy UCHOIHUMEIEl,

NPUHUMANb

peuienue 8 OpeaHu3ayuy MypucmcKou OesamenbHOCmU, 6 MoOM Yucie C y4emom
COYUATILHOU NOTUMUKU 20CYOAPCMBA
Jrtanbl GOpMUPOBAHUS KOMIIETEHMU

1 sTan 2 aTan 3 sTan 4 stan
BBenenue B Cormuonorus MeHeqKMEHT B Ynpasienue
npogeccuro/ (3 xype) TYPUCTCKOHW UHAYCTPUU KOH()JIMKTAMU B
[IpodeccuonanpHast (4 xypc) TypH3Me
OTUKA U OTUKET (5 xypc)
(2 xype)

[Tcuxomormuecknii mpaktukym (3 | TperuHr [Ipennunnomuas

Kypc) Mpo¢eCCHOHATBEHOTO MPaKTHUKa

pocta/ TpeHUHT (5 xypc)

JMYHOCTHOTO pocTa (4
Kypc)

IIpakTrka 1o MOJy4EHUIO
MEPBUYHBIX MPOQPECCUOHATBLHBIX
YMEHUI U HABBIKOB, B TOM YHCIIC
MEPBUYHBIX YMEHUI 1 HAaBBIKOB
Hay4HO-MCCIIEIOBATEIBCKOMN
JEATEIBHOCTU

(3 kypc)

IIpakTrka 1o MoJy4eHUIO
poecCUOHATBHBIX
YMEHHH U OIBITA
pohecCHOHAIbHOMN
JeSITeNTbHOCTH

(4 xype)




7.2. Onucanue noka3zaresieil 1 KpuTepueB OLCHUBAHUS KOMIIETCHIMI HA Pa3JIMYHBIX 3Tanax ux GopMupoBaHus,

OITMCAHHUC IIKAJ OICHUBAaHUA

=| = Kpurepumn oneHuBaHus pe3yJbTaToB 00y4eHU sl

=| £
HE

o Ilnanupyemsle Ouenka Ouenka

S8l g Py M H Onenka «xopomo» (70- | Ouenka «oTau4aHO» (85-
= I | E| PesyabTarhI 00y4eHHs | «HEYIOBJIETBOPHUTEIbH | «YyJAOBJETBOPUTEIHLHO»

o = 84 0as1a) 100 6aa10B)

| S 0» (0-54 6ans10B) (55-69 6an10B)

°| =

4 stan
3HaHuA: He 3naeT ocHOBBI: JleMoHCTpUpYyET 3HaeT JO0CTaTOYHO B JleMOHCTpUpYET BBICOKUI
= -HETIOCPEICTBCHHBIC - YaCTUYHBIC 3HAHUS 0e3 06a30BOM o0BEME: YPOBEHb 3HAHUM:
= IIPUYMHBI U MOTHUBBI KOH(IINKTOJIIOTUYECKOT | TPYOBIX OIINOOK: -(opMBI, B KOTOPBIX - crocoboB
aa]
= KOH(MIMKTOB;(OPMBI, B O YY€HHS O - HETIOCPECTBEHHBIX MPOTEKAIOT KOH(MIUKTHL U | IPEIOTBPALICHUS
o KOTOPBIX MTPOTEKAIOT HEMOCPEICTBEHHBIX MIPUYMH U MOTUBOB MyTH UX pa3peIieHus; KOH()JIMKTOB MPH
° KOH(MJIMKTHI U yTH UX MPUYMHAX U MOTHBaxX KOH(JIMKTOB; CTPYKTYpY KOH(PJIUKTHON | pa3paboTKe, MPUHATHH U
2 pa3peleHus ;CTPYKTypy KOH(ITNKTOB; (OpMBI, B KOTOPBIX CUTYaIlUU U JTaIlbl € UCTIOTHEHU U
agf = KOH(JIMKTHOM CUTYyaluu U | (hOPMBI, B KOTOPBIX MPOTEKAIOT KOHPJIMKTHI U | Pa3BUTHS (ICKAJIAIINH ); OTIEPAaTUBHBIX
=) 5 ATarbl €€ Pa3BUTHS MPOTEKAIOT KOH(QIMKTHI | MYTH UX pa3peleHHUs; CIIOCOOBI YIPaBJIEHYECKUX PEIICHHUH
; S ; (3cKanarmm);croco0bl ¥ [IYTH UX Pa3pEIIeHUs]; | CTPYKTYPY KOHQIIMKTHOH | mpepoTBpaieHus B 00JIaCTH TYPUCTCKOM
s= 2| I | NpeloTBpaIleHus CTPYKTYpY CUTYaIlUU U JTaIlbl ee NeSITeIbHOCTH, B TOM
S KOH(DJIMKTOB MPH
5 2 KOH()JIMKTOB TIPH KOH(JIMKTHOH pa3BUTHs (ICKAIAIUN); YHUCJIE C YICTOM
e = pa3paboTke, IPUHATUU U 9
= pa3paboTKe, MPUHATHU U CUTYAallU{ U 3TaIbl ee CTII0COOBI COLIMATTLHOM MTOJIUTUKH
§ MCIIOJIHEHUH ONEPATUBHBIX | pa3BUTHS (ICKANAlUK) | MPEAOTBpAIleHUs UCHOHCHIH rocy/1apcTBa;
2 YIPaBJIEHYECKUX PEIICHUI KOH(JINKTOB OIICPaTHBHBIX . CTPYKTYpBbI
2 B 00JIaCTH TYPHUCTCKOMN YIPaBJICHUYECKUX PEIICHUH | KOH(DIUKTHOU CUTYaIlUU U
§ JEATENbHOCTH, B TOM B 00J1aCTH TypUCTCKOM 3TAIlOB €€ Pa3BUTUS
= YHCIIE C yUETOM IEeSTENbHOCTH, B TOM (ackananun)
@) COIIMAJIbHOU IOJIMTHUKH qHCTIE ¢ YIETOM
rocy/1apcTBa.

10




COLIMAJILHON MOJIUTUKHA
rocyapcrna

YmMmenus:
-aHAJIM3UPOBATh
IOBEJICHHE YEJIOBEKA,
IPYIIIOBLIE HHTEPECHL U
LIEJIN; BBIABIIATE

He ymeer nm
JIE€MOHCTPHPYET
YaCTUYHbIE YMEHUS,
JomycKas rpyobie
OIIUOKH TPHU:

JleMoHCcTpUpyeT
YacTUYHbIC YMEHUs 0e3
rpyOBIX OMMOOK MPH:
-aHaJIM3e MMOBEICHUS
YesoBeKa U TPYIIIL;

YMeeT mpuUMeHSTh 3HaHUS
Ha MPaKTHKe B 6a30BOM
o0beMe mpu:

-aHaJIM3€e MMOBEICHUS
YeJI0BeKa U TPYIIL;

JleMOHCTpHpYET BBICOKUI
YPOBEHb YMEHHUI IIpU:
-aHaJIN3€ NOBEACHUS
YeJI0BEKa U TPYIIIL;
BBISIBJICHUH HCTOYHUKOB U

WMCTOYHUKHU U -aHaJIN3€ OBEACHUS BBISIBIICHUM UICTOYHUKOB U | BBISIBICHUU UCTOYHUKOB U | HETIOCPEACTBEHHBIX
HEMOCPE/ICTBEHHbIE YyesoBeKa U TPy, HEMOCPEICTBEHHBIX HETOCPEICTBEHHBIX MPUYHH KOHPIIUKTA;
MPUYUHBI KOHKPETHOTO BBISIBIICHUH MPUYKH KOH(IIUKTA, NPUYUH KOH(IIUKTA; UCIOJIb30BaHUU
KOH()JIMKTA;UCIIOIH30BaTh | UCTOYHUKOB U KCTOJIb30BAHUU WCIIOJIb30BaHUH MOJIOKUTEIBHOTO
MOJIOKUTEIBHBIN HEMOCPEICTBEHHBIX MOJIOKUTEIBLHOTO MOJIOKUTEIBHOTO MOTEHIIMata KOH(PIUKTA;
MOTEHITAT KOH(IINKTA; MPUYMH KOH(DIIUKTA, MOTEHITaTa KOH(PINKTA; MOTEHITATA KOH(IINKTA; MIPUHSTUU U UCTIOJTHEHUH
CBOAUTH K MUHUMYMY WCIOJIb30BaHUU MPUHATAU U UCTIOJIHEHUHW | IPUHSATUU U UCHIOJIHEHUU | ONlEPaTUBHBIX
HETaTUBHBIE TTOCIEACTBUS | MOJIOKUTEIBHOTO OTepaTUBHBIX ONEepaTHUBHBIX YIPaBICHUYECKUX PEIICHUI
KOH(DIUKTHBIX MoTeHIManta YIpaBIEHYECKUX PEIICHUH | YIPABICHYECKUX PEIICHUN | B 00IaCTH TYPUCTCKOM
CTOJIKHOBEHUH MpH KOH(JIMKTA; B 00JIaCTH TYPHUCTCKOM B 00JIaCTH TYPUCTCKOM JIEATEIIbHOCTH, B TOM
pa3paboTke, IPUHATHU U MPUHATUU U NEeSATEIbHOCTH JEATEIIbHOCTH, B TOM YHUCIIE C YYETOM
WCIOJIHEHUH ONIEPATUBHBIX | UCIIOJTHEHUH YHUCIIE C YYETOM COIMAJIBHOM MOJIUTUKHU
YIPaBICHUYECKUX PEIICHUN | ONEepPaTUBHBIX COIIMAIbHOM MOJIUTUKU rocyJapcraa
B 00JIaCTH TYPHUCTCKOM YIPaBICHYECKHUX rocyapcTna
NEATEIIbHOCTH, B TOM penieHuii B obmactu
YHUCTIE C YYETOM TYPUCTCKOMN
COLIMAIbHOW MOJUTHKHU NEeSATEIbHOCTH
rocyJ1apcTBa
HaBbiku: He Bnaneer nnmn JleMoHCcTpUpYyeT Brnageer 6a3oBbiMU JleMOHCTpUpYET BlIaIcCHUS
METO/IAMHU U TIPUEMAMHU JEMOHCTPHUPYET HU3KUH | YACTUYHBIC BIIaJICHUS 0€3 | IPUEMaMU: Ha BBICOKOM YpOBHE:
NPOGUIAKTHKH YpOBEHb BJIa/ICHUS: rpyObIX OIIHUOOK - MPOPMITAKTUKHI npreMaMu MpoQUIaKTUKH
KOH(IUKTHBIX - METOAaMU U - METOJaMU U pUEMaMHU KOH()JIMKTHBIX KOH()JIMKTHBIX
CTOJIKHOBEHHIA; npueMamu npoUIaKTUKH CTOJIKHOBEHHII; CTOJIKHOBEHHII;
TIpaBUIaMH poUIaKTUKH KOH(JIMKTHBIX MpaBUIaMu MpaBUIaMu
YpETyTHpOBAHNUS KOH(DIUKTHBIX CTOJIKHOBEHUH; YpEeryJIupoBaHUs YpEeryJIUpOBaHUs
KOH(JUKTOB; CTOJIKHOBEHUH; MpaBUIaMu KOH()JIUKTOB; KOH()JIUKTOB;

MpaBUIaMu YpEryJIupOBaHUS MPUMUPUTEIbHBIMU
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MPUMHUPUTEITBHBIMU
IpoIelypamH,
MO3BOJISIIOIIMMU TPUBECTH
K COTJIACHIO YYaCTHUKOB
COLIMAJIbHBIX KOH(JIUKTOB;
WHTEJUIEKTYaIbHBIMU U
BOJIEBBIMU Ka4e€CTBAMH,
KOTOpBIE TpeOyroTCs s
POPUITAKTUKH 1
pa3peieHus: KOH(MINKTOB
pu pa3paboTke,
MPUHATHHA U UCTIOTTHEHUHT
OTIepaTUBHBIX
YIIPaBICHYECKUX PELICHUN
B 00JIaCTH TYPHUCTCKOM
JeSITeIbHOCTH, B TOM
YHClie C YYETOM
COLMAJIbHOU MOJUTUKHU
rocy/1apcTBa

YperyIupoBaHuUs
KOH(JIMKTOB,;
MPUMHUPUTETHHBIMU
IpoIelypamH,
MO3BOJISAIOIINMHU
MIPUBECTH K COTIIACHIO
YYaCTHHKOB
COITUAITBHBIX
KOH()JIUKTOB;

KOH()JIUKTOB;
IPUMHUPHTEIEHBIMH
IpOLEAYPaMH,
MO3BOJISIOIIMMH ITPUBECTH
K COTJIACHIO YYaCTHUKOB
COIIMANIBHBIX KOH(JIUKTOB,;

MPUMHPUTEITbHBIMI
npoIeypamu,
MO3BOJISIOIIMMU MPUBECTU
K COTJIACHIO YYaCTHUKOB
COLMATBHBIX KOH(MIIMKTOB;
WHTEJUICKTYaIbHBIMH U
BOJICBBIMHU Ka4eCTBAMH,
KOTOpBIE TPeOYIOTCS ISt
npOopUIAKTUKY U
paspenieHus KOH()INKTOB

IpoleIypamH,
MO3BOJISIOIIMMU PUBECTU
K COIVIACHI0 Y4aCTHUKOB
COLMAIbHBIX KOH(IIMKTOB;
UHTEJUIEKTYaIbHBIMU U
BOJICBBIMHU Ka4ueCTBaMH,
KOTOpBIE TPEOYIOTCS TSt
npOopUIAKTUKY U
paspenieHus KOH(QIUKTOB
npu pa3paboTke,
IPUHATUH U UCTIOJIHEHUU
OTIEpPATUBHBIX
YIPaBICHUYECKUX PEIICHU
B 00JIACTH TypUCTCKOM
JeSITEbHOCTH
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7.3. TunoBble KOHTPOJIbHBIE 3aJJaHUS WJIH HHbIE MATepPUAJIbl, HE00X0IUMbIE
JJI51 OLleHKH 3HAHUI, YMEeHH i, HABBIKOB U (MJI1H) ONBITA 1eATeJIbHOCTH,
XapakTepu3yIMnX 3Tanbl (POPMHUPOBAHUS KOMIIETEHIIHII B Npolecce

OCBOEHNsI 00pa30BaTEeIbHOM MPOrPaMMBbI

TOCYJIAPCTBEHHBIU UHCTUTYT SKOHOMUKH, ®UHAHCOB, IIPABA U
TEXHOJIOTUI
Kadenpa ynpasijieHusi cCONMaJIbHBIMH U IKOHOMUYECKUMM MPOLECCAMH
BUWIET Ne 1
HO JAVCIIUIIJIINHE «YHDaBJ'ICHI/Ie KOH(bJ'H/IKTaMI/I B TYPU3ME»
2017-2018yu.rox

Teopernueckne BOPOCHI:

1. IlpeameT KOH(DIUKTOIOTUH.

2. O0uiecTBEHHBIE HOPMBI M UX POJIb B YPETYJIUPOBAHUH KOH(PIUKTOB
[IpakTHKO-OPHEHTUPOBAHHOEC 3a/IaHKE:

CocraBbTe TOAPOOHBIN ClieHapuli KOHQIHMKTA B cdepe TypusMa, OIPEISTUTe OCHOBHBIC
BO3MOJKHBIE HCXOJIBI.

3as.xagheopoii «YnpaBieHHs CONUATLHBIMU

¥ DKOHOMHUYECKUMHU TPOIIECCAMMU)» 1.3.H., mpod. 3aboposckas O.B.

(moamuce)

FOCYI[APCTBEHHI:HZ HMHCTUTYT DKOHOMUMKHU, PUHAHCOB, ITPABA U
TEXHOJIOI' MiA
Kadenpa ynpasiennsi conuaJbHbIMU U IKOHOMUYECKHUMH MPOLIECCAMHU
BUJIET Ne 2
ITo gucuunanbe «YpaBiaeHne KOHGMINKTAMU B TYPU3ME)
2017-2018vyu.rox

TeopeTnyeckne BOIPOCHI:

1. Meroas! n3y4deHust KOH(PJIUKTOB.

2. Mojenu moBeJCHNS W TUTIBI KOH(DIUKTHBIX JTMYHOCTEH
[TpakTUKO-OPUEHTHPOBAHHOE 3aIaHHE:

PazpaboraiiTe TIaH NPUMUPHUTETHHBIX TPOIEAYp MPU PA3PEUICHUH TPYAOBBIX CIOPOB B
Typdupme.

3as.xkagedpori «YTpaBneHus CONUATHLHBIMU

1 DKOHOMHUYECKHMH TPOIIECCaAMMU» 1.3.H., ipod. 3aboposckas O.B.

(monmuce)

TOCYJIAPCTBEHHBIU UHCTUTYT SKOHOMUKH, ®UHAHCOB, IIPABA U
TEXHOJIOTUI
Kadenpa ynpasijieHusi cCONMAJIbHBIMHA U IKOHOMUYECKUMM MPOLECCAMH
BUWIET Ne 3
HO JAVCIINIIJIINHEC «YHDaBJ'ICHI/Ie KOH(bJ'H/IKTaMI/I B TYPU3ME»
2017-2018y4.rox

Teopernueckne BOPOCHI:

1. Onpenenenne KOH(IUKTA U €r0 OCHOBHBIC YEPTHI.

2. Ctunu KOH(IMKTHOTO TTOBEACHUSI.

[IpakTHKO-OPUEHTUPOBAHHOE 3aIaHUE:

OxapakTepu3yiTe OCHOBHBIC TUIIBI KOH(MIMKTHBIX CUTYaIlUi B TYpHU3ME.
3as.xkagedpori «YpaBneHus: CONUaATbLHBIMU

1 DKOHOMHUYECKHUMH TPOIIECCaMMU)» 1.3.H., ipod. 3aboposckas O.B.

(monmuce)

13




7.4. MeToguuecKue MaTepuaJibl, oNpeaeJsoine Npoueaypbl OleHUBaAHUS
3HAHUH, YMEHHUI, HABBIKOB WJIH ONBITA IeATEIbHOCTH, XapAKTePU3yIOIIHe
Tanbl GOPMUPOBAHMSA KOMIETEHIIMH

B T'UDDIIT nans oueHkd 3HAHUN, YMEHUN, HABBIKOB M (WJIM) OIbITa
NEeSATEIbHOCTH HUCIONb3yeTcsl OalibHO-pedTuHroBas cucrema. Ilox OamibHO-
PEUTHHIOBOM CHCTEMOM MOHUMAETCSI CUCTEMA KOJIMYECTBEHHOM OLIEHKH KAa4ecTBa
ocsoenuss OIl BO. Ilpu s3TOM wH3ydaemas AUCHUIUIMHA JACIATCA Ha Psij
CaMOCTOSITEJIbHBIX, JIOTMYECKH  3aBEPIICHHBIX  pa3lesoB  (Monyne) i
IPOBEIEHUS 10 HUM KOHTPOJIBHBIX MEPOIIPUATHUI.

Texymmii KOHTPOJL MPEACTABISIET COO0M MPOBEPKY YCBOEHUS YYEOHOTO
MaTepuasa TEOPETUYECKOI0 M MPAKTHYECKOTO  XapakTepa,  PEryJyisipHO
OCYLIECTBISIEMYI0 Ha MPOTSLKEHMHM ceMecTpa. K JgocTomHcTBaM AaHHOrO TuUIa
OTHOCUTCSI €ro CHCTEMAaTHYHOCTb, HEMOCPEICTBEHHO KOPPEIHUPYIOMWAscs ¢
TpeOOBaHHEM MOCTOSIHHOTO U HETPEPHIBHOIO MOHUTOPUHTA KauyecTBa 0Oy4YeHus, a
TaKke BO3MOKHOCTb OaJITbHO-PEUTUHTOBOM OLICHKH YCIIEBAEMOCTH
obyuaromuxcs. K ocHOBHBIM hopMaM TEKYyIIEro KOHTPOJIS (TEKyIeH aTTecTaluu)
MO>KHO OTHECTH YCTHBIM ONpPOC, MUCbMEHHBIE 3a/laHusl, JJabOpaTOpHbIE PabOTHI,
KOHTPOJIbHBIE paOOTBHI.

[IpomexxyTouHast aTrecTanys, Kak MPaBHIIO, OCYLIECTBISETCS B KOHIIE
ceMecTpa U MOXKET 3aBeplliaTh W3yYEHUE KaK OTAEJIbHON JUCLUUILUIMHBI, TaK U €€
pasnena (pa3nenoB) /Momyns (Moxynei). [IpomexxyTrodnas arrectanus mMOMOTaeT
OLICHUTH Oo0Jiee KPyIMHbIE COBOKYMHOCTH 3HAHUM M YMEHUMN, B HEKOTOPBIX CIIydasx
— npaxe (QOpMHUPOBAHUE OIPEAETICHHBIX MNPO(PECCHOHANBHBIX KOMIETEHIIHH.
JlocToMHCTBa: TOMOTAeT OLEHUTh OoJiee KPYIHbIE COBOKYMHOCTH 3HAaHUN U
yMEHUH, B HEKOTOPBHIX Cily4asx — Jaxe (HOPMUPOBAHHE OIpPENeTIEeHHBIX
npodeccuoHanbHbIX KoMIeTeHIuH. OCHOBHbIE (OPMBI: 3a4eT U OIK3aMEH.
Tekymuii KOHTPOJIb W MPOMEKYTOUHAs AaTTECTalMs TPAAUIMOHHO CIIyXKaT
OCHOBHBIM CPEJCTBOM OOECTedYeHHs] B Y4YEOHOM IIpoliecce «oOpaTHOM CBSI3U»
MEXIy TMpernojaBaTesieM M 00ydarouuMcs, HEOOXOIUMON AJii CTUMYJIUPOBAHUS
paboThl 00YYAIOIIMXCSl U COBEPILIEHCTBOBAHUS METOAMKU MPETOJaBaHUsl yueOHbIX
JVCLUTLINH.

[lo pe3ynapTaTaM NpPOMEXKYTOYHOM aTTEeCTAllMU CTYJIEHTY 3aCUUTBIBAETCS
TPYJAOEMKOCTh  AUCHUIUIMHBI B 3a4€THBIX  €QUHULIAX,  BBICTABISETCA
muddepeHMpoBaHHasE ~ OIIEHKAa B  IPHUHATOM  By3e  CHCTeME  OaJuioB,
XapaKTepHU3yrollas KaueCTBO OCBOEHUS CTY/IEHTOM 3HAHUM, YMEHUI U HABBIKOB 110
ATOU JUCLUILIAHE.

[To mucuunnmuHe «YmpaBieHue KOHPIUKTaMU B TypU3Me» IPETyCMOTPEH
DK3aMEH.

YPOBHHU OCBOEHUSA ANCIIHUIIJIMHBI
MuHUMaIBHBIN OCHOBHOM [TponBuHYyTHIN
bannv 55-69 70-84 85-100
Oyenxa 3 4 5
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Onenka 5 («oTam4Ho», 85-100 6a1/10B) cTaBUTCA 00YUAIOIIMMCSI, KOTOpPbIE

IIPU OTBETE:

— O0OHapyKHUBAIOT BCECTOPOHHEE CHCTEMATUYECKOE M TIIIyOOKOE 3HaHue
IPOrpaMMHOr0 MaTepuaa;

— JEMOHCTPUPYIOT 3HAHUE COBPEMEHHON YUEOHON U HAYYHOH JINTEPATYPBI;

— CIIOCOOHBI ~ TBOPYECKH MPHUMEHATh 3HAHWE TEOPUM K  PELICHUIO
po(heCCUOHATIBHBIX 3a/1a4;

— BJIA/ICIOT MOHATUIHBIM alnapaToM;

— JEMOHCTPUPYIOT CIIOCOOHOCTh K aHAJIM3y U COINOCTAaBJICHHUIO Pa3IMYHbIX
MOJIXOJIOB K PELICHHIO 3asBJICHHON B OuieTe mpoOIeMaTHKY;

— NOATBEPKIAIOT TEOPETUYECKHE MTOCTYJIAThl IPUMEPAMU U3 MPAKTHKHU.
Onenka 4 («xopomoy», 70-84 6asia) craBuTcs 00yd4arOIIUMCS, KOTOPBIE

IIpU OTBETE:

— 0OHapyXHUBAIOT TBEPI0€ 3HAHKUE TPOTPAMMHOI0 MaTepuaia;

— YCBOWJIM OCHOBHYIO U Han0OoJee 3HAUMMYIO I0IIOJHUTENBHYIO JINTEPATYPY;

— CHOCOOHBI ~ MPUMEHSTh  3HAHWE  TEOPUHM K  PEIIEHUI0  3aaay
npo(hecCHOHABHOTO XapaKTepa;

— JIOTTYCKAIOT OTJIEIbHbIE IOTPEIIHOCTH U HETOYHOCTH IIPU OTBETE.
Ouenka 3  («yHOBJIETBOPHMTEJIBHO», 55-69  0aus0B)  craBUTCS

oOy4aromumMmcs, KOTOpbI€ U OTBETE:

— B OCHOBHOM 3HAIOT IIPOrpaMMHBII MaTepual B 00bEME, HEOOXOAUMOM ISt
npencTosimei paboTsl Mo npodeccu;

— B LIEJIOM YCBOWJIM OCHOBHYIO JIUTEPATYPY;

— JIOTIYCKAIOT OT/IEIbHbIE IOTPEIIHOCTU B OTBETE HA BOIPOCHI.
Ouenka 2  («HeyaoBJIETBOPHUTEJIbHO», 0-54 0Oamma)  craBUTCS

oOy4aromumMmcs, KOTOpbI€ IIpU OTBETE:

— OOHapyXHMBAlOT 3HAUMUTEIbHBbIE MpOOEABl B  3HAHUAX  OCHOBHOI'O
IIPOrpaMMHOr0 MaTepHaa;

— JIOTYCKaOT MPUHIIMITUATIbHBIE OIIMOKM B OTBETE HA BOIIPOCHI;

— JEMOHCTPUPYIOT HE3HAHUE TEOPUM M MPAKTUKU NpOo(eCCHOHATBHON
JESITEIbHOCTH.
OcHoBaHMEM [UIsI HEAOIYCKA K dK3aMEHY SIBIIAETCA TO, UTO O0yYaroIuiics

BO BpeMs ceMecTpa He HaOpaJl yCTaHOBJIEHHOIO MUHMMYMa 0ajijioB — 55 0asuios.
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8. IlepeyeHb OCHOBHOI U IOMOJIHUTEJILHOM YUeOHOM JIUTEPATYPbI,
HEe00X0AUMOi JJI1 OCBOCHUS TUCUMIIIMHBI (MOYJIs1)

OcHoBHas JuTEpaTypa

1. Kosbipes I'. U.Konduukronorus : yaeonuk / I'.1. Ko3eipeB. — M. : ]|

«D®OPYM» : UHOPA-M, 2017. — 304 c. — (Bricuiee obpa3oBaHue).
Pexxum pocrtyma: http://znanium.com/bookread2.php?book=908118

. Kunbmamikuna T. H. Kondaukronorus. ConuanbHbie KOHPIUKTHI:

VYuebnuk a1 ctyaeHToB By30B / Kunemamkuna T.H., - 2-e uzn., nepepad.
u joi. - M..IOHUTU-JTAHA, 3akon u npaso, 2015. - 287 c¢. Pexum
nocrtyna: http://znanium.com/catalog.php?bookinfo=872787

JlonoTHUTeIbLHAS JJUTEpaTypa

3. apkoB ®. U.IMapkos, @. 1. O6miast koHGIUKTONOTHS [ DIEKTPOHHBIH

pecypc] : YueOnuk nns 6akanaspos / @. U. lapkos, B. U. Cnepanckmuii;
noj o6mI. pen. 3aci. aesT. Hayku PO @. U. [llapkoBa. — M.: U3narenscko-
ToproBast kopnopauus «Jlamkos u K°», 2015. — 240 c.Pexum nocryna:
http://znanium.com/catalog.php?bookinfo=512837

Kubanos A. J.Kondaukronorus: YueOuuk / A.S. Kubanos, U.E.
Bopoxetikun u ap.; [lox pea. A.5l. Kubanosa. - 2-e u3., nepepald. u JOII. -
M.: HUILI Uudpa-M, 2017. - 301 c.- (BO: bakanagp.)

9. IlepeyeHns pecypcoB HHPOPMAIMOHHO-TEJIEKOMMYHUKALIMOHHOM ceTH

[—

«I/IHTepHeT», HGOﬁXOHl/IMbIX AJIF OCBOCHUSA JUCIHUIIIIHHBI (MOHyJ’Iﬂ)

. HR-noptan. CooOiiectBo u myOaukaruu. http:// www.hr-portal.ru/
. Commo. Bcé 06 opranuzanuu. http://s0ci0.ru/
. @enepabHBIE  00pa30BaTENBHBIA  MOPTAl. DKOHOMHKA, COIMOJIOTHS,

MeHeKMEHT. http://ecsocman.hse.ru/

10. MeTtoguveckue ykazanus JJis1 00y4al0IUXCH 10 0CBOEHUIO TN CIUNJINHBI

(MoayJis)

CamocrosTenbHas IIOATrOTOBKA o6yt1a101unxc;1 MMPOBOAUTCA IJIA YI‘J'IY6J'ICHI/IH

M 3aKpPCILICHUSA 3HaHHﬁ, INOJYYCHHEBIX Ha JICKIUAX W APYIHX BHJAAX BaH}ITI/Iﬁ, JJIA
BBIpa6OTKI/I HAaBBIKOB CaAMOCTOSATCIBbHOTO IPUMCHCHHSA HOBBIX, AOIMOJHHUTCIIBHBIX
3HAHUM U IMOATOTOBKH K IPEACTOAIINM y‘{C6HLIM 3aHATHUAM, OK3aMCHY.

Baxnabsim YCIOBUEM  YCIICHIHOI'O  HM3Y4YCHHA  JUCHUIIIIMHBL  SBJISACTCA

nocenienue jekuuil. [log mocemenueM nojapasymeBaercs He (opMa NMacCUBHOTO
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IPUCYTCTBHS, @ aKTUBHAs paboTa Mo U3y4eHHUIo HOBOro marepuana. [loaroroska k
JEKIMOHHBIM 3aHATUSM BKJIIOUAeT B ce0s aHalIM3 MpPEUIaraéMblX A U3y4EHUs
BOIIPOCOB, M3yYEHUE HOPMATUBHBIX MWCTOYHHKOB M Y4YeOHOM U Hay4YHOH
JUTEpaTyphpl IO paccMaTpMBaeMbIM BOIIpocaM JIEKIMHM. B mpouecce nexkuuu
oOydaromuics MOXET 3aJaBaTb  YTOUHSIOIIHME  BONPOCHL,  OCYLIECTBUTH
B3aMMOCBSA3b HOBOI'O MaTepuala C YXE€ H3Y4YEHHbIM, HOJATOTOBUTH 0a3y i
3((EKTUBHOIO MCIIONb30BAHUS IOJYYEHHBIX 3HAHUM, OOJErYyuTh MOATOTOBKY K
IPAKTHUECKOMY 3aHATHIO. D(P(GEKTUBHBIM CIOCOOOM (PUKCAUU JEKIIMOHHOTO
MaTepuaia SBISIETCS KOHCIIEKTUPOBAHME, MPENCTaBIAIoNIee COOOM HE TOJBKO
¢ukcalnio BaXKHEHIIMX MOMEHTOB JEKIMH, HO U YKa3aHHUE MPUMEPOB IS
MOHMMAaHHUS TOTO UJIM HHOTO TEOPETHUECKOr0 MaTepuaa.

[Ipy MOArOTOBKE K MPAKTHYECKOMY 3aHATHIO HEOOXOIMMO HCIOJIb30BaTh
KOHCIIEKTUPOBAHHBIE MaTepUaibl JEKIUH, Y4eOHYI0O M HAy4yHYIO JHUTEpaTypy.
[TonroroBka OTBETOB IO BBIHOCUMBIM Ha OOCYXIEHHE BOIPOCAM MPAKTUYECKOTO
3aHSTHS BKJIIOYAET B c€0sl HE TOJBKO MPOYTEHHE MaTepuaia, HO U €ro aHaju3 U
KPUTHYECKYIO OIleHKy. OOyuatonmiemycs CJE€AyeT BbIIBUTh MajOU3yYEHHbIE
aCIEeKThl PACCMATPUBAEMBIX BOIPOCOB, IPOSBUTh MHUIMATUBY IIPU MOATOTOBKE K
IPAKTUYECKOMY 3aHSTHIO.

ITpu mOATrOTOBKE K MPAKTUYECKUM 3aHATUSAMU U K 9K3aMEHY PEKOMEHAYETCS
CUCTEMATU3UPOBATh 3HAHMS, M300pakas MX B TaOJIMYHOM, IpaUuecKoM WU
CXEMAaTUYHOM BHUJE. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b N3Y4aeMbIX SBIICHUH,
YIOPOCTUT 3aJady 3allOMHHAHUS MaTepuaja, OOJErdyuT MpOIecC MPAKTHUYECKOTO
IPUMEHEHHUS MOJTy4YEeHHBIX 3HaHUH.

3amayeil  MpaKkTUYECKUX  3aHATUN  SBIsSIETCS  BBIpaOOTKa  yMEHHS
UCIIONIb30BAaTh TEOPETUYECKUE 3HAHMs, NPOSBUTH HAIWYHE MPAKTHUYECKUX
HaBbIKOB. [lpy  moAroToBke K  MPAKTUYECKOMY  3aHITUIO  CIEAYeT
3a077aroBpEMEHHOT0 O0ECHEeUNTh HaJM4Yhe HEoOXOOuMO JUIsl JaHHOIO 3aHATUS
MaTepuaia, CaMOCTOSATENbHO IOBTOPUTh PaHEE U3YUEHHbBIE TEMBI.

JUis yCIeNIHOrO0 OCBOEHUSl JHCLUUIUIMHBI BaKHBIM SBJIIETCS YMEHHUE
paboTaTh ¢ TepMUHAMU U UX omnpeaeneHusMU. g paOoTbl ¢ TEPMUHOJIOTHEN
3(p(EKTUBHBIM SIBISETCS MCIOJB30BAaHUE KAK y4yeOHOM M Hay4dyHOH JUTEpaTypsl,
TaK U IOPUANYECKUX U (PUITOCOPCKUX CIIOBApPEH.

Pabora ¢ TepMHHaMu MOKET OCYIIECTBISATHCS KaKk B (pOpME COCTABICHUS
COOCTBEHHBIX TEMAaTHYECKHX CIOBAapUKOB MJisi YAOOCTBA M CKOPOCTU IIOMCKA
HeoOxomumoro TepmuHa. C  3TOM TENhIO HEOOXOAWMO KaXKIbI HOBBIN
BCTPEUAIOLIUIICS TEPMUH 3aIllMChIBAaTh U BO BPEMS MOJITOTOBKUA K CEMUHAPCKUM U
NPAaKTUUECKUM 3aHSITUSIM YKa3blBaTh COOTBETCTBYIOIIEE ompezaeneHue. B cmyuae
BO3HUKHOBEHHUSI CIIO)KHOCTH BbIOOpa OINpeAeNeHus] U3 HMEIoUIerocss oobema B
pamMKax Hay4yHOTO 3HAHHS HEOOXOIMMO 3a/JaBaThb BONPOCHI MPEMOAABATENIO0 B
paMKax JIEKIIMOHHBIX U IPAKTUYECKUX 3aHATUH.

WuTepakTuBHbIe  (OpPMBI  MPOBENEHUS  3aHATHMH 1O  JUCHUILIMHE
«¥Ynpaenenue xongruxmamu 6 mypusme» BKIIOYAIOT B C€Osl CIEIYIOIINUE BHJIbI
3aHATUH:
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- HHTEPAKTHUBHBIE JIEKI[MW, MPEANOJIAralT HCIOJIb30BAaHUE METOJA
npo0aeMHOro u3noxkenus. [lpu TakomM moaxone JIEKIUsl CTAHOBUTCS MOXOXKEH Ha
JMajor, MpernojlaBaHie UMUTUPYET HMCCIIEeNOBATENbCKUN Mpouece (BBIABUTAIOTCS
MIEPBOHAYAJILHO HECKOJBKO KIIFOYEBBIX ITOCTYJIATOB IO TEME JICKLIWH, U3JI0KEHUE
BBICTPAMBAETCS. MO MPUHIUIIY CAMOCTOSATEIBHOTO aHalin3a U 0000IeHUS
CTyJIEHTaMH Yy4eOHOro Marepuana). JTa METOAMKa IO3BOJIIET 3aWHTEPECOBATh
CTYyJIEHTa, BOBJI€Yb €ro B Ipoiiecc o0yueHus. [IpoTuBopeurss HAy4YHOrO MO3HAHUS
PaCKpBIBAIOTCS TIOCPEACTBOM TIOCTAHOBKH TMpoOJeMbl. YdeOHas mpobiemMa u
npoOsieMHasi CUTyalusl SIBJSIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTaMHU
npobiieMHoro obyuyenus. [lepen HagamoMm H3ydeHHs] ONMpPENEICHHONW TeMbl Kypca
CTaBUTCSl TEpel CTyACHTaMu NpPOOJEMHBIH BOMPOC MM JaeTCs NPOOJIEeMHOE
3aganue. CTUMynIHpys paspelieHue MpoOJieMbl, MpenojaBaTeilb CHUMAET
IPOTUBOPEUHS MEKIY MMEIOIIUMCS €€ TIOHMMaHUuEM U TpeOyeMbIMH OT CTYACHTa
3HaHUSMU. D(PPEKTUBHOCTh TAKOTO METOJa B TOM, YTO OT/AEJbHBIE MPOOJIEMbI
MOTYT MOJHUMATBCS CAMHMH CTyJIE€HTaMH. | JIaBHBIM yCIeX AAHHOTO METOJa B
TOM, YTO TpernojiaBaresib J00MBaeTCA OT ayJIUTOPHUH «CaMOCTOSTEIbHOIO
pelieHus» mnocTaBieHHOM mpoOiembl. OpraHuzanus MpoOJEMHOTO O0y4YeHus
MPEACTABISAECTCS JOCTATOYHO CIIOKHOM, TpeOyeT 3HAYUTEIbHOM MOATOTOBKHU
nekropa. OJHaKO Ha HAYaJIbHOM 3Tale€ MCIOJIb30BaHUS ATOI0 METOJIa €r0 MOKHO
BHEJIPSITh B CTPYKTYpPY T'OTOBBIX, paHee pa3pabOTaHHBIX JIEKIUH, MPAKTUYECKUX
3aHATHH KaK JIOMOJHEHUE.

- TPYNONOBBIE JUCKYCCHM, NPUMEHSAIOTCS i OOECHEYeHHs HaBBIKOB
KOMaH/JHON pabOThl U MEXJIMYHOCTHOM KOMMYHUKALUU U MPEACTABIAIOT COOOM
OLICHOYHOE CpEACTBO, TMO3BOJSIONICE BKIIOUYUTH OOYUYAIOIIUXCS B MPOLECC
oOCYXXJE€HUSI TPEACTABIECHHOW TEeMbl, MNpPOOJIEeMbl M OLEHUTh HX YMEHHUE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOUKY 3peHus. Kpome Toro, B xoae 3aHATHI
MIPOBOJASATCS KPYIJIBIE CTOJIBI MO 3aJaHHBIM TEMATHUKAM.

- aHaJgu3 cUTyauuil (KeWc-MeToa) — TEeXHUKa OOYy4YEeHHSs, MCIOJIb3YIoas
OmMHMCcaHUe pealbHbIX cutyanuid. OOyuaromuecs IOJDKHBI IPOaHaTU3UPOBATH
CUTYaINI0, pa3o0paThCsi B CyTH MpOOJieM, MPEIOKUTH BOZMOXKHBIE PELICHUS U
BbIOpaTh Jiydlllee M3 HHUX. B OCHOBe MeToja KOHKPETHBIX CHUTYallMd JIEKUT
OMHUCaHUE KOHKPETHON MPO(ecCHOHANBHON AEATENBHOCTH WM 3MOIMOHAIIBHO-
IIOBEJICHYECKUX AaCIIEKTOB B3aUMOJAECHCTBUs Jroaeu. [Ipu m3ydyeHun KOHKpPETHOU
CUTyallUW, W aHaJau3€ KOHKPETHOIO IIpUMEpa CTYJIEHT JOJDKEH B)XKUTHCA B
KOHKPETHbIE OOCTOATEIbCTBA, IMOHATh CHUTYAlMIO, OLEHUTh OOCTAHOBKY,
OTIpeAeNuTh, €CTh JIU B HEW mpodiema U B 4eM ee cyTb. OnpeaenuTs CBOIO poJib B
peleHny IpooOIeMbl U BBIpadOTaTh 11€J1eCO00Pa3HYI0 JTHHHUIO TTOBEICHUSI.

OueHoYHbIE M METOAMYECKHE MaTepHaNIbl MO JUCUUILIMHE «YTpaBlIeHUE
KOH(IUKTaMH B TypusMe» npencrasieHsl B DOMM.

[Ipy nNoOAroTOBKE K NPOMEXKYTOYHOMY WM HUTOTOBOMY TECTHUPOBAHUIO
HEOOXOJMMO M3YYUTh TEOPETHUECKHH W NpakTUYeCKUd wmaTtepuall. TecToBbie
3amanus (C MepeyHeM BO3MOXHBIX BapHUAHTOB OTBETOB, CPEIIM KOTOPBIX XOTs Obl
OJIMH OTBET SBJSETCS HEBEPHbIM) OOECIEUMBAIOT CTPYKTYPHOCTH MBIILJICHUS,
BBIHY’KJIGHHOTO BBIOpaTh U3 MPEJIOKEHHBIX BapUaHTOB OTBET BCE MPABHUIIbHbBIE
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BAPUAHTHI. TE€CTOBBIC 3aJlaHWs] HA YCTAHOBJIEHUSI COOTBETCTBUS IMOAPA3yMEBAOT
HEOOXOJMMOCTh MPOSIBJICHUS HE TOJBKO 3HAHUSA Y4YeOHOro marepuaiia, HO U
yMEHUSI MPUMEHATHh IMpaBuiia (OpMaIbHONW JIOTUKH. TecToBble 3ajJaHusl Ha
YHOPSIAOUYECHHUE HAMNPABJIEHbl HA YCTAHOBJICHUE JIOTUYECKOW IMOCIEN0BATEIbHOCTU
paccMaTpuBaeMbIX SIBJICHUH (BPEeMEHHM CYLIECTBOBAHHUS SIBJICHHH, pacroiOKeHUs
CTPYKTYPHBIX 3JIEMEHTOB MPABOBBIX JIOKYMEHTOB U T.II.).

OddexkTuBHBIM CcrOCOOOM JII MOATOTOBKA K TECTUPOBAHUIO SIBISETCS
paboTa 00ydJaromerocsi Mo PEIICHUI0 TECTOBBIX 3aJIaHUM, TPEIOCTABICHHBIX IS
CaMOCTOSITENIbHON paboThl. Takke mpu MOATOTOBKE K Takol (popme KOHTPOIsS
3HAHHUM, KaK PEUICHUE TECTOBBIX 3aJaHUU, CIEAYET CAMOCTOSATEIIBHO IMOMBITATHCA
mpopaboTaTh paccMaTpUBaeMble B AUCITUIUIMHE BOMPOCHI B (JOpME COCTABICHUS
TE€CTOBBIX 3aJIaHUMU.

[Ipy MmoAroToBKE K HSK3aMEHY CIIElyeT MMETh B BHUJY, UYTO OH SIBJISIETCS
UTOTOBOM (POPMO¥ KOHTPOJIS MO M3YUYCHUIO TaHHOM Yy4eOHON MUCIUILIMHBL. 3a4yeT
NOAPA3yMEBAET  MAKCHUMAJIbHYK)  KOHUEHTPAMK  3HAHWM W YMCEHUH,
MPEANOIATAIOIINX MOJTHOE U3YYEHNE MaTeEpHUana TUCIUIIINHBI.

DK3aMeH TpoBOAUTCS B (OpME YCTHOrO CcOOECeOBaHUS U BBIMOJHEHUS
MMCbMEHHOIO 33/I1aHMsl, TMOO TecTa.

Pemenne mnpenopaBatenss 00 HMTOrOBOM  OLIGHKE TPUHUMAETCA IO
pe3yibTaTaM YCTHOTO OTBETa M BBIMIOJHEHHOIO MHUCBMEHHOrO (TECTOBOIO)
3a1aHusl, B 3aBUCUMOCTH OT LIKaJIbl OL[CHKHU.

PabGoTta ¢ meyaTHBIMM W3JAHUSMH TPEATIONAracT U3yuYeHHUE COBPEMEHHOM
HAy4YHOM  JUTEpaTypbl, MPAKTUKA TYPUCTCKOM  JESITEIBHOCTH, [O3TOMY
pEKOMEHIyeTCsl paboTaTh B SJEKTPOHHBIX OMOTMOTEUHBIX CHCTEMax, KPOME TOTO,
1[€JIeCO00Pa3HO M3YYHTh CTaThH B CICHHAIBHBIX TEPUOJUYCCKUX WU3JIAHUSX.
Taxke MOXXHO WCIOJIB30BATh MaTepHaibl OQUIMATBLHBIX CANTOB OpPraHOB
rOCyJapCTBEHHOTO ¥ MYHHUUMIIAIIBHOTO YIPABICHUS, TYPUCTCKUX OpraHU3alUu,
accoIanuii 1 o0beAMHEHUN NpeAnpUHUMAaTeel, peUTUHTOBBIX areHTCTB U T.1.,
HaxoJsIIMecs B OTKPHITOM Joctyne cetu Internet. OgHOBpEeMEHHO clienyer
00paTUTh CBOE€ BHHMMaHWE Ha IMyOJIWYHBIE OMOJMOTEKH, MPEIOCTABIISIONINE
BO3MO>KHOCTbB JIOCTYIIA K 3JIEKTPOHHBIM BEPCUAM MEYATHBIX NCTOYHUKOB.

11. Ilepeyenb nHGPOPMAIUOHHBIX TEXHOJIOT Ui, HCIIOJIb3yEeMbIX NPH
OCYIIIeCTBJIEHMH 00Pa30BaTeJILHOIO Mpolecca Mo JUCHUILIUHE (MOYJII0),
BKJIIOYASl NepevYeHb MPOrPAMMHOI0 o0ecnedeHUus1 1 UHPOPMANMOHHBIX
CIIPABOYHBIX CUCTEM

[IporpamMmMHOE obecrieueHue:

1)  Omnepaunonnas cucrema (Microsoft WindowslIponpuemapnas);

2)  Ilaker oducusix mporpamm (Microsoft Office Ilponpuemapnas);

3) IlporpammHOe oOecreueHHe ISl  MPOCMOTPA  AIEKTPOHHBIX
nokyMeHToB B ctanzapte PDF (FoxitReaderGNULesserGeneralPublicLicense);

4)  Web-6paysep (MozillaFirefoxGNULesserGeneralPublicLicense);
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NudopmarmoHHbie CIpaBOYHBIC CUCTEMBI:

1) AprtomaTuzupoBaHHas HWHOpMaIMOHHAs OWOJMOTEYHAss CHUCTEMa
Marc21SQL;

2) CnpaBouHo-npaBoBas cuctema «Koncynprantlnrocy

12. MaTepuaibHO-TeXHHYECKas 0a3a, HEOOX0AUMAas ISl OCYIeCTBJICHUSA
00pa30BaTeJILHOIO MPOoLecca Mo AMCHUIIHHE (MOILYJII0)

No

HaumenoBanue KoanuecTBo
n/m
1. Crenuann3nupoBaHHbIC Ay IUTOPUU:

VYyebnas aynutopusi JUisi TIPOBEACHUS 3aHSITHI JIEKIIMOHHOTO
TUMA, 3aHATAA  CEMHUHAPCKOTO  THUIA, TPYNIOBBIX U
WHJMBUAYAJIBbHBIX KOHCYJNbTAlUWA, TEKYIIEro KOHTpois U | 1
npomexyTouHoi arrectariuu Ne 10 (yn. PomuHckas, 5)

2. | CneupanusupoBaHHbIe ayIUTOPUN:

MexxkadeapanbHas J1abopaTOpUsi CEPBUCHBIX U COLMAIBHBIX
TEXHOJOTHM / YdyeOHas aynuTopus Ui MPOBEICHUS 3aHATUI
JEKIIMOHHOTO THUIA, 3aHATUA CEMHUHAPCKOrO THUIIA, KYpCOBOIO
POEKTUPOBAHUS (BBIIOJHEHUS KYPCOBBIX paboT), TPYIIOBBIX
Y VHIUBHUIYAJIbHBIX KOHCYJIBTALMM, TEKyIIEro KOHTpoJs u | |
npomexxyTouHol arrectaruu Ne 10a (yi. Pommnckas, 5)

3. | Texunueckue cpecTBa 00yUCHHS:

skpaH HacTeHHbIN No 10a

MyJIbTUMEIUNHBIN TTpoekTop Ne 10a

KOMIBIOTEP ¢ MporpaMMHbIM obecnieueHrem Ne 10a

4. | Cnenmanmsuposanmsie ayuropuu:

VYyeOHasi ayAuTOpHs AJISl IPOBEICHUS 3aHITHI CEMHHAPCKOTO
TUIA, KYpPCOBOTO IPOECKTUPOBAHMS (BBIMOJHEHUS KYpPCOBBIX
paboT), TpPYIIOBBIX MW HWHJIWBHUAYAJIbHBIX KOHCYJIbTAIUH, 1
TEKYUIEro KOHTPOJII M MPOMEXYTOYHOM arrecrauuu /
KOMITBIOTEPHBIA KJIacC / MOMENIEHHE ISl CaMOCTOSITEIbHOU
pabotel Ne 44 (yn. PommHckast, 5)

3. ‘ TexHuyeckue cpeacTBa 00yueHus:

KOMIBIOTEP C MPOrpaMMHBIM obecnieueHuem Ne 44 15
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