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1. ITosicHUTEJIBLHAA 3AMUCKA

CoBpeMeHHas pbIHOYHAS SKOHOMHUKA MPEABSBISIET MPUHUUINAIBHO WHBIE
TpeOOBaHUSI K KayecTBY BBIMYCKaeMON MpoAyKUuMd. B HacTosmee BpeMms
BBDKMBAEMOCTh JIF000HM (PUpPMBI, €€ yCTOMYMBOE MOJIO)KEHNE HA PBIHKE TOBAapOB U
yCIyr OIpENeNsoTCs YPOBHEM KOHKYpPEHTOCNOocOoOHOCTU. B cBoo ouepensp,
KOHKYPEHTOCIIOCOOHOCTh CBfI3aHA C JABYMs IOKa3aTEJIIMU: YPOBHEM ILIE€HBbI U
YPOBHEM KadecTBa IMPOU3BOJMMBIX TOBApOB M yciyr. llpuuem BTOpO# (akrop
IIOCTEIIEHHO BBIXOJIUT Ha MEPBOE MECTO. [ Ipon3BOAUTENBHOCTD TPy 1a U SKOHOMMUS
BCEX BHJIOB PECYpPCOB YCTYHAKOT MECTO KAadecTBY Npoxykuuu. KauecTtBo — 31O
aBTOPUTET (PUPMBI, YBEIMUEHUE MPUOBLIN, POCT MPOLIBETaHUs, TO3TOMY padoTa 1o
YIPABICHUIO Ka4eCTBOM (PUPMBI SIBJISIETCS BaKHEHIIUM BUJOM AESTEIBHOCTH IS
BCEro IIEPCOHANA, OT PYKOBOAMUTENS A0 KOHKPETHOro ucnojHutens. Kauectso
IPOM3BOAUMON MPOAYKUMU (TOBAapOB MJIM YCIYr) — Ba)KHEHIIMHA IOKa3aTelsb
NEeATEIbHOCTH npeanpusatusd. 1loBsleHne kayecTBa NPOAYKLIMHM B 3HAYUTEIBHON
MEpe OIpenenseT BbDKHBAEMOCTb MNPEANPUATUS B YCIOBHUSAX PBIHKA, TEMIIbI
HAYyYHO-TEXHMYECKOTO  Mporpecca, pocT APPEKTUBHOCTH  MPOU3BOJACTBA,
HDKOHOMHIO BCEX BUJOB PECYPCOB, UCIIOIB3YEMBIX HA NpeanpusaTuu. Poct kayecTsa
IPOM3BOJUMON MPOAYKLUMU — XapakTepHas TEHIAEHIUS paboThl BEAYHIMX (PUPM
MUpa.

[Ipennmpustust cepbl TypusMa TakKe HE SBIAIOTCS HCKIOYEHHMEM. 3a
IIOCJIEIHEE JACCATWIETHE CYIIECTBEHHO YBEIMYWIOCh YMCIO OpraHu3aluid B
UHAYCTPUU TypU3Ma, BO3pOcia 3aHATOCTb B 3TOM cdepe, pacHIMpUiCs CIEKTP
npearaéMblx yciayr, o0ocTpuiach KOHKypeHuus. VIMeHHO mosToMy Bce Oosee
3aMETHYIO POJIb UTPAET yNpaBICHUE Ka4eCTBOM NPOAYKIHMH U yciuyr. OObacHIeTCs
3TO, T€M, YTO KA4eCTBO, HAPsAY C LIEHOW, TapaHTUSIMU, CPOKAMH OOCITYKHUBaHUS U
CEPBHCOM SIBJISIETCS HaubOoJiee BECOMBIM CIAraéMbIM KOHKYPEHTOCIIOCOOHOCTH
yCIIyT, 4TO O0OYCJIOBHUJIO HEOOXOJUMOCTh W3YYEHHs IAUCLMIUIMHBI «YTIpaBiIeHHUE
KaueCTBOM B TYpPU3ME» B paMKax IMOJArOTOBKM CTYJEHTOB IIO HaIIPaBJIECHUIO
«Typuszm».

IlemsMu OCBOEHMS NMCLMILIMHBI «YTIPAaBJIEHUE Kadye€CTBOM B TypHU3ME»
aBisgeTcs (OPMUPOBAHHME CHUCTEMbl TEOPETHMUECKUX 3HAHWM 00 ympaBieHUH
KayeCTBOM U TPAKTUYECKUX HABBHIKOB B O0JIACTU YIpaBJICHHUS KAauyeCTBOM B
TypHU3Me.

3a1auu IUCLMIUIAHBL

- W3y4YCHHE OCHOBHBIX MOHATUH B O0JACTH YNPABICHUS KadyeCTBOM,
METOJUYECKHUX MOAXO0/I0B K OLIEHKE Ka4ecTBa U KOHKYPEHTOCIIOCOOHOCTH, CPE/ICTB
¥ METOJIOB YIPaBJIEHUSI KAYE€CTBOM U KOHKYPEHTOCIIOCOOHOCTHIO;



- 03HAKOMJICHHE C OTEYECTBEHHBIM M 3apyOEKHBIM OIBITOM JEATEIHLHOCTH
NpeANpUsATAA Typu3Ma 10 pa3paboTKe W BHEAPEHUIO CHUCTEM KayecTBa B
COOTBETCTBHUM C PEKOMEHIALMSAMU MeKyHapoaHbIx cTanaapToB MCO 9000;

- MpUOOpETEHNE HABBIKOB B pa3pabOTKE MPAKTUYECKUX PEKOMEHIAIUN IO
obecreueHnto 3PGEeKTUBHOTO YIIPaBICHUS KaueCTBOM OOCITYy)KHBaHUS B TypHU3ME.

2. llepeyeHb MUIAHUPYEMBbIX Pe3yJIbTATOB 00y4eHHs M0 IMCHHUILINHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU pe3y/JIbTATAMH 0CBOCHHS 00pa3oBaTeIbHOM
NPOrpamMMmblI

HucuunnvHa «Ynpaenenue kauecmeom 6 mypuzme) y4acTBYeT B
(OpMUPOBAHNY CIIETYIOIIMX KOMIETCHIINMI:

[MK-6—cnoco6HOCTb 3HATh: TEOPETUYECKHE OCHOBBI MEHEP)KMEHTA Ka4eCcTBa B TYPU3ME;

HaxXoauTh, 3aKOHOAATCIIbHBIC U MHBIC HOPMATUBHBIC AKThI, PCTJTIAMCHTUPYIOIIHEC

aHaIIU3UPOBATH U JeATEIbHOCTD IPEAIPUATUN, UHYI0 HAYYHO-TEXHUYECKYIO

o0pabaThIBaTh nH(opMaIrio B 007aCTH yIIpaBiIeHUS KaueCTBOM; METO/IbI

HAYYHO-TEXHHUYECKYIO | YIpaBIICHHs Kaue€CTBOM B TYpU3ME;

UHPOPMAIIHIO B YMeTh: uccleoBaTh Ka4eCTBO B TYpU3ME Ha OCHOBE aHAIM3a U

00J1aCTH TYpUCTCKOM | 00pabOTKM HAyYHO-TEXHUYECKOW HH(POPMAIIHH;

ACATCIIbHOCTU B.J'Ia)leTL: MCTOAaMU yIIPAaBJICHUS KAa4Y€CTBOM B TYpHU3MEC HAa OCHOBC
aHaJIM3a HAYYHO-TeXHUYEeCKOU HH(OpMauu

3. MecTO AUCHUIIMHBI B CTPYKTYpe 00pa3oBaTeibHOM MPOrpaMMbl
HNucuumuna B1.B.JIB.04.01 «YnpaBneHue KadyecTBOM B TypHU3ME»

ABIIACTCA HHCHHHHHHOﬁ I10 BBI60py BapHaTHBHOﬁ qaCTu y‘{C6HOFO I1aHa JJ1A

MOATOTOBKY CTYAEHTOB MO HampasieHuto 43.03.02 Typusm.

Hludp [IpenmecTByromye TUCIUTUIMHBI y4eOHOTO [Tocnenyromue
KOMITCTCHIIMHM | IUIaHA, B KOTOPBIX OCBAWBACTCS KOMIETEHIIHS JHCIUIUINHEI y9eOHOTO
IUIaHa, B KOTOPBIX
OCBAMBAETCSI KOMITETCHIUS

I1IK-6 MeTo1bl Hay4YHBIX UCCIIEIOBAaHUIN [IpennumioMHas mpakTHUKa
MopenupoBaHue U MPOTHO3UPOBAHUE
COIMATBHBIX TIpolieccoB/ TexHuueckne cpeacTna
U TEXHOJIOTHH B TYPUCTCKON UHIYCTPUU
[IpakTHKa 1O MOTYYEHHUIO IEPBUYHBIX
poecCHOHANBHBIX YMEHU U HABBIKOB, B TOM
YUCJIe IEPBUYHBIX YMEHUIM U HaBBIKOB HAYYHO-
HCCH@HOB&TGHBCKOﬁ NCATCIIBHOCTHU




4. O0beM TMCUMILTHHBI (MOAYJISI) B 3a4€THBIX eINHULAX C YKa3aHHeM
KOJINYeCTBAa AKaJAeMHYeCKUX MM ACTPOHOMHYECKHX YaC0B, BbIIeJICHHbIX HA
KOHTAKTHYI0 PadoTy 00y4ar0IuXcd ¢ npenojaasaresiaemM (Mo BUAaAM y4eOHbIX

3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4ar0IUXCH

OOmiasi TPyIOEMKOCTh OCBOEHHUS Y4E€OHOM AMCUUILIMHBI «YTIpaBlieHUE
Ka4eCTBOM B TYPHU3ME» COCTABIISACT 4 3aUeTHbBIC eNUHUIIBI WiIn 144 akageMHUeCcKuX

yaca.
Kypce 5
OO6m1ast TpPy10€MKOCTh (BCETO aK. 4acoB / 3.€11) 144/4
Jlexuu 12
KonTakTHas
IIpakTyeckue 3aHATHS 12
pabota
JlaGopatopHbie pabOThI -
CamocrosiTenpHast paboTa 119
Bun
IIPOMEKYTOUYHOU
aTTecTalluu 3auer 1/-
(xoHT.pab./
caMocT. paod.)

5. Conep:kanue TUCUUILIMHBI (MOXYJIs), CTPYKTYPHPOBAHHOE 110 TeMaM
(pa3aenam) ¢ ykazaHueM OTBeIEHHOT0 HA HUX KOJMYeCTBA aKaJeMU4eCKHX
WJIN ACTPOHOMHUYECKHX YaCOB U BUIOB YUeOHBIX 3aHATHIA

Pacnpenesnenue yacoB yueOHoi padoThI CTYIEHTOB

TpynoemMkocTb Conepxanue
Haumenosa = 5
HHUE paszena & =4
Ne pasl ° = | B| & ©
JMCIUTUIAH & = |E =l 3 a
154 2 |5 g =
o]
bl (TeMa) a 2 e 8 g 2
© =
< <
= o
5 Kypc
OcHoBHbIE 23 2 2 19 | Pa3nuyHble TPaKTOBKH IOHATHUS KA4ECTBO.
TIOHATHS U KBanumerpus. Ponp ynpaBieHus
| | onpenenenu KaueCTBOM MPOJIYKLHMH U YCIYT B
" | 1 B obmactu COBPEMEHHBIX CHUCTEMAX YIIPABIICHUS
YIPaBJICHUS npeanpusITHsIMu Typusma. Ounocodust
KaueCTBOM KayecTBa U METOJIbl 00ecreueHus




kauecTBa. [locrynater Jlemunra. Otinnuns
€BpOIEICKOro, aMepUKaHCKOTO U
AMOHCKOTO MOAX0/a K YIPaBIECHUIO
KaueCTBOM.

CucreMnl 24 20 | TeopeTnueckue OCHOBBI MEHEIKMEHTA

MEHEHKMEH KadyecTBa B Typusme. Konuenmus

Ta Ka4ecTBa Bceobmero Ynpasnenus Kauectsom
(BYK) (TQM). KinroueBbie 3JIeMEHTBI
BVYK: aknenT Ha motpebuTens,
0a3upoBaHue pelIeHuil Ha pakTax,
MOCTOSTHHOE YJIy4dllIEeHHE KauecTBa,
BHUMaHUE TpoIeccaM, BOBICUECHHOCTh B
paboty Bcex. Knaccuduxkarus nporeccon
B pamkax BYK. IlocrosinHOE ynydiienue
kauecTBa. [lonutrka paccpenoToueHus.
Turbl KayecTsa.

KauecTtBO 24 20 | [ToHsTHA KQYECTBO YCIYTHU U KAYECTBO

o0ciryxuBa oOcyxuBanus. [IpousBoacTBeHHbIE,

HUS (GYHKIIMOHATBHBIE ¥ TIOTPEOUTEIIbCKHE

KITUEHTOB. cBoiicTBa yciyru. CocTaBisionue
KayecTBa YCJIYT: Ka4eCTBO UCTIOJTHEHUS
YCIyT, Ka4eCTBO 00CTyKUBAHUS
HaceseHus (opraHu3amus 00CTy)KUBaHMUS,
KyJIbTypa o0cinykuBanus). [[puHIIATIBL
IUTAHUPOBAHUS U 000CHOBAHUS
MOKA3aTeNel, XapaKTepU3yIIIUX Ka4eCTBO
YCIIYT U OOCITYKHBaHHS C YIETOM
MIEPCIICKTHB PA3BUTHS MIPESATIPUATHUS
chepsl TypusMa.

Onenka u 24 20 | MeToabl KOHTPOJIS Ka4eCTBA YCIYT U

XapaKTepuc oOcnyxuBanus. Konuenuus

THUKHU «HeuTpanbHbIX 30H» Y. bepHapaa.

KauecTBa Tunonorust 3¢pHEeKTUBHOCTH 3JIEMEHTOB

o0ciryxuBa obcnyxxuBanus E. Kenort u H. Tepmxken.

HUSL. [TpoGiieMbl ynpaBiieHHs Kaue€CTBOM

Hayuno- obOciyxuBanusi. Kpurepuu 3Ha4nMocTu

TEXHUYECKa yciyr nist motpeoureneit. TpeGoBanus k

oI KauecTBy ycnyr. [lsTucrynenuaras

uHpopmaru MOJIeJIb KauecTBa 00CTyKUBaHUSI.

s TIO [TapameTpsl kKauecTBa yCIayr Ha OCHOBE UX

KayecTBY 3HAYUMOCTH JJI NOTpedUuTesei.

o0ciry>xuBa Bocnpusitie norpedurenem kauecTa

HUSL. oOcnyxuBanus. HaydHo-texHuueckas
uHpopMaLus 10 Ka4ecTBY 00CITyKUBAHUS:
OCHOBHbBIE€ HCTOUYHHUKH.

[Ipomecc 24 20 | Ipouecc ympaBieHus KauecTBOM B chepe

yIpaBiIeHUS o0ciTyXKMBaHUS KaK COCTaBHas 4aCTh

KaueCTBOM JeSITeIbHOCTH 110 MTPEOCTaBICHUIO

obOcmyxuBa yciyrd. [lomutuka B o61acTu

HUSL. oOecrieyeHns KayecTBa yciayr. MeToabl

KonTponb peanu3aiuy MoJIUTUKHA 00eCTIedeHUSI

KauecTBa KadyecTBa yciyr. IloHsATHE OTHOCHTEIHHOE




mporecca
cepBuca.

KauecTBO. MeTo/i1Ka BhISBICHUS
OTHOCHUTEIILHOTO KauecTBa. Komruiekc
crangaptoB MCO cepum 9000 «Ob1mee
PYKOBOJICTBO Kaue€CTBOM M CTaHIAPTHI 11O
obecreueHnIo KauyecTBOMY. denepanbHbIN
3akoH PO «O TexHuueckom
perynupoBaHumn». PazpaboTka cuctembl
KauyecTBa. DIIEMEHTHI CHCTEMBI KaUeCTRa.
Metop! ynpaBiaeHus: Ka4eCTBOM
nporeccoB cepBuca. OCHOBHBIEC IPUHITUITHI
o0ecrnevyeHrs KaueCTBEHHOTO
oOciyxuBanus. CrangapT 00CIyKHUBaHHUS.
MeTo1p1 MOHUTOPUHTA TIOTPEOHOCTEH
norpebureneii. Kontpons kauecTsa.

Pecypcol 24 2 2 20
npoiiecca
cepBuca u
UX pOJIb B
obecreyeHu
1 KaueCTBa.

CymHoCTh pecypcoodecreueHHOCTH
npoliecca cepBuca Kak (pakropa KauecTna.
Bunel pecypcoB 1 nmokazarenu ux
UCTIOJIb30BaHus. YeoBeueckue pecypcsl B
Typusme. KauecTBo pykoBOJCTBa U
KadyecTBO nepconana. [lorpednoctu
PYKOBOJCTBa U nepcoHana. epapxus
YeoBeyeckux norpedHocteir Macnoy.
Cucrema MotuBauuu nepconana. OueHka
KadyecTBa pabOThI IEpCOHAA.
MeTtoo0morus O1IeHKH KauecTBa paboThl
nepcoHana. [IpodeccruonanbHbIe
CTaHapThl ¥ 3THKA 00CTyKUBaHUS
norpeduteneit. Kpurepun ouenku
KayecTBa pabOThI ITepCcoHaa.
[IpodeccronanbHas MOArOTOBKA U
NEePEernoAroToBKa rnepconasia chepsl
TypU3Ma.

3aueT 1 1

Uroro 3a 5 144 | 12 | 13 119
Kypc

6. [lepevyeHb y4eOHO-METOIUIECKOTO O0eCTIeYeHN s 11 CAMOCTOSITEIbHOI

padoThI 00Yy4AKIIMXCS MO0 JUCHHUIINHE (MOXYJIIO)
CamocTosiTesibHAs1 padoTa CTY/IEHTOB

Ne Bunel camoctosarensHoi padotsl | TpynoemkocTs, | dopma KOHTpOIIS
aK.4achl
1. | IIpopaboTka T€OPETUYECKOTO
Koncynpranus
MaTepuasa 1o KOHCIEKTaM
o . npenojaBatess,
JIEKIUI, PEKOMEHI0BAaHHOM 30 CTHOE
JUTEpaType, TONOJTHUTEIBHBIM y
cobecenoBaHme
WCTOYHHUKAM WHGOpMAIUu




2. [ToaroToBKa K MpakTUUYECKUM [IpencraBnenue
3aHATHUSM: TIOMCK HEOOXOIUMOI 30 uHdopmaIuu B
uHpopmaru, oopadoTKa 00paboTaHHOM
uHbOopMaIuu BHJIE

3. [ToaroroBka K TeKyIemy Tecthl
KOHTPOJIIO(TECTUPOBAHUE U ’

N 30 KOHTPOJIbHAS
HaIMCaHUe KOHTPOJIbHON
pabora
paboThI)

4. [ToaroroBka K MpoOMeEKyTOYHOU YcTHOe
aTTeCTalluH cobeceloBaHue,
(MTOrOBBIN TECT, CUTYallUOHHbIE 29 TectupoBanue,
3a/1a4M) CUTYallUOHHbIE

3a]1a4un

JIns caMoCTOSITENhbHOM PabOThl MO JUCHUIUIMHE (MOIYJII0) 00ydaroluecs
UCHOJIB3YIOT ClIeAyIolIee yueOHO-MeToIuueckoe o0ecneueHue:

1. VYnpasnenue kauectBoMm / ArapkoB A.Il. - M.: lamkos u K, 2017. -
208 c.. ISBN 978-5-394-02226-5 - Pexum JOCTYyTIA:
http://znanium.com/bookread2.php?book=450883

2. VYnpasnenue kauectBoM: YueOHuk / Muxeea E.H., Cepomran M.B.,
- 2-e u3a., ucnp. u jgoi. - M.: JlamkoB u K, 2017. - 532 c.: 60x84 1/16 ISBN 978-
5-394-01078-1— Pexum JIOCTyTa:
http://znanium.com/bookread2.php?book=336613

3. VYnpasnenue kadectBoM: YueOHoe mocobue / B.E. Marep. - M.:
NH®PA-M, 2015. - 176 c.: 60x90 1/16. - (Bricuiee oOpa3oBaHue). (meperier)
ISBN 978-5-16-004764-5 Pexum J0oCTymna:
http://znanium.com/bookread2.php?book=478407

4. @DOHJT OLEHOYHBIX M METOJIMYECKUX MAaTEpPUaAlOB MO IUCUHUILIMHE

((YI’ZPCI@]ZGHMG Kaiecmeom 6 mypusmer,.



7.D0H OLIEHOYHBIX U METOAMYECKUX MATEPHUAJIOB [IJIsl IPOBEAEHNS
NMPOMEKYTOUYHOM aTTeCTANMHU 00y4aAIOIIMXCH M0 TUCHUILINHE

7.1. IlepevyeHb KOMIIETEHUM ¢ YKa3aHUEM 3TANOB UX ()OPMHUPOBAHUS B
npoiecce 0CBOCHUsI 00pa3oBaTeJIbHOM MPOrPaAMMbI

[Iporiecc w3y4eHHs] AUCHMIUIMHBI «YnpaenieHue kawecmeom 6 mypusmey
HampaBlieH Ha (OpPMHUPOBAHHUE CIEAYIONTUX KOMITETEHITHIA:

[1K-6 - cmocoOHOCTh HAXOWUTh, AaHATU3UPOBATh M 00pabaTHIBATh HAYYHO-
TEXHUYECKYIO HH(OPMAITUIO B 00JIACTH TYPUCTCKOM ESITETEHOCTH

Otansl GOpMHUPOBAHHS KOMIIETEHIIUU

1 aran 2 atan 3 sTan
Meroas! HayuHbIX | MoaenupoBaHKe U MPOTHO3UPOBAHNE YnpasjeHue Ka4eCTBOM B
UCCJICIOBAHHA COLIMATILHBIX TPOIIECCOB/ Typu3me/
(1 xypc) Texauveckue cpencTa u TexHonoruu B | ObecrneueHne 6€301MacHOCTH B
TYPUCTCKOM HHIYCTpUH (3 Kypc) TypusMme (5 Kypc)

[IpakTHKa 1O MOTYYCHUIO IEPBUYHBIX
npodeccHOHATBHBIX YMEHHI U HABBIKOB,
B TOM YHCJIC TICPBUYHBIX YMEHHUH U
HaBBIKOB Hay‘{HO-HCCHeI[OBaTCHBCKOﬁ
nesTebHOCTH (3 Kype)

[IpenmumioMHas nmpakTuka
(5 kypc)
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7.2. Onucanmne noka3zaresjieil 1 KpuTepueB OLICHUBAHUS KOMIIETCHIIMI HA PA3JIMYHbIX 3Tanax ux ¢opmMmupoBaHus,

OITMCAHHUC IIKAJ OICHUBAaHUA

Kpurtepun oueHuBaHus pe3yJbTATOB 00yUeHUsI

= | 5
= =z Ilnanupyemblie
a3 E pe3yabTaThbl 00yUeHust He3adetr (0-54 6a/10B) 3auet (55-69 6as10B) 3a4eT(70-84 6anna) 3a4eT (85-100 6ans10B)
s E|E
= g E
S 2| =
3 sran
3HAHUS: TCOPECTHUCCKHUEC He 3naet: Teopetudeckux | JIeMOHCTpUPYET YaCTHUYHBIC | 3HAET JOCTATOYHO B 0a30BOM | JIEeMOHCTPUPYET BRICOKHIA
= OCHOBBI MEHE/KMEHTA OCHOB MCHE/)KMEHTA 3HaHUs 0e3 rpyObIX OMHUOOK: | 00beMe: TEOPETHUCCKHE YPOBEHb 3HAHH:
= Ka4yecTBa B TYpU3ME; Ka4yecTBa B TypU3ME; TEOPETUIECKUX OCHOB OCHOBBI MEHEJIXKMEHTA TEOPETUIECKUX OCHOB
e 3aKOHOJIATENIbHBIC M UHBIE | 3aKOHOJIATEIbHBIX M UHBIX | MEHEPKMEHTA KauecTBa B Ka4yecTBa B TYpU3ME; MEHE[PKMEHTA Ka4eCTBa B
2 HOPMATHUBHBIC aKThI, HOPMATHBHBIX aKTOB, TypHU3ME; 3aKOHOJIATENbHBIX | 3aKOHOJATEIbHBIC H WHBIC TYypHU3ME; 3aKOHOIATEIBHBIX
é periaaMeHTHPYIOIIHE perIaMeHTUPYIOIINX M MHBIX HOPMATHBHBIX aKTOB, | HOPMATHBHBIC aKThI, Y MHBIX HOPMATHBHBIX aKTOB,
= JIeSITEITbHOCTh JIESITeTbHOCTh periIaMeHTUPYIOIINX perIaMeHTUPYIOIINE perIaMeHTUPYIOIINX
E OPSANPUITHH, HHYIO MPEANPHUITUIN, HHYIO JESTeIBHOCTD TPEANPUATHH, | MEATCIBHOCTh MPEANPUATHHA, | ACATEIBHOCTD MPEAMPUATHIA,
= HAYYHO-TEXHHUYECKYIO HAYYHO-TEXHHUUECKYIO WHYIO HAYYHO-TEXHUUYCCKYIO | HHYIO HAYYHO-TEXHUUYCCKYIO | MHYIO HAYYHO-TEXHHYCCKYIO
5 uHGOpPMAIHIO B 00J1aCTH nH(GOPMAIIHIO B 00J1aCTH nHGOPMAIIHIO B 00J1aCTH uHGOPMAIHIO B 00JIaCTH nHGOPMALIHIO B 00J1aCTH
3 yIpaBiieHHUS Ka4eCTBOM; yIpaBIJICHHs KAYECTBOM; yIpaBJICHHs KAYECTBOM; yIpaBiieHHUS Ka4eCTBOM; yIpaBIJICHHs KAYECTBOM;
§ METO/IbI YIIpaBICHHUS METOJIOB YIPABICHUS METOIOB YIIPABICHUS METOJIbI YIIPABICHUS METOIOB YIPABICHUS
& Ka4eCTBOM B TYpU3Me KayeCTBOM B TYpU3MeE KayeCTBOM B TYpU3ME Ka4eCTBOM B TYpU3Me Ka4eCTBOM B TYpU3MeE
£ YMenusi: uccnenoBath He ymeer nnu JleMOHCTpUpYyEeT YaCTUUYHBIE | YMEeT NPUMEHATh 3HaHUs Ha | JIeMOHCTpUPYET BHICOKUI
g Ka4eCTBO B TYpU3ME Ha JIEMOHCTPHUPYET YaCTHUHBIC | YMEHHUS Oe3 TPyObIX OIIMOOK | MPaKkTHKE B 0A30BOM 00BEME | YPOBEHb YMCHHU MPH:
)E OCHOBE aHaU3a U YMEHHUSI, IOMyCKasi TPyOble | MPH: UCCICTOBAHUN MPH: UCCIICTOBAHUT HCCIIC/IOBAHNH KauecTBa B
2 00pabOTKH HAYYHO- OIUOKH TIPH: KadyecTBa B TypH3Me Ha KadyecTBa B TypH3Me Ha TypHU3MeE Ha OCHOBE aHAJIN3a
% TEXHUYECKOM HH(GOpMAIIMK | UCCIICOBAHUN Ka4eCTBa B | OCHOBE aHajM3a KU 00pabOTKHM | OCHOBE aHAJIM3a U 00pabOTKU | U 00pabOTKH HAyYHO-
é’ TypU3Me Ha OCHOBE HAYYHO-TEXHUYUCCKOM HAYYHO-TEXHUYCCKOM TEXHUYECKOH HHpOpMAaImu
S aHa/iM3a 1 00pabOTKU uHbOpMaITUU uHGOpMAIUH
2 HAYYHO-TEXHUYECKOH
= UHPOpPMaLTUH
g % | HaBbIkH: ynpasnenus | He Bnameet win JlemoHcTpHpyeT yacTuuHoe | BrameeT 6a30BbIMU JleMOHCTpUPYET BlaicHHE
5 é KayecTBOM B TypU3ME Ha | JeMOHCTPHPYET HU3KUH BJaJieHHe 0e3 rpyObIX npUeMaMy BIIaJICHUS Ha BBICOKOM YPOBHE
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OCHOBE aHajuM3a Hay4YyHO-
TEXHUIECKON mHpOopMaIun

YPOBEHB BIAJICHUS
HaBBIKAMU: YIIPABJICHUSI
Ka4eCTBOM B TYpU3ME Ha
OCHOBE aHaJIH3a HAYIHO-
TeXHHYECKOH MH(OPMAITUU

OIMOOK HAaBBIKAMU:
yIpaBJICHHUs] KAYECTBOM B
TypU3Me Ha OCHOBE aHAJIH3a
HayYHO-TEXHUIECKON
nHpopMaIu

HaBBIKAMU: YIIPaBICHUS
Ka4yeCTBOM B TypU3ME Ha
OCHOBE aHaJn3a Hay4YHO-
TEeXHUYECKOW HH(popMamu

HaBBIKAMU: YIPaBICHUS
Ka4yecTBOM B TypU3ME Ha
OCHOBE aHaJln3a Hay4qHO-
TEXHUYECKOU nHpopMamu
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7.3. TunoBble KOHTPOJIbHbIE 32JaHUA WM HHbIE MATEPHAJbI, HE00X0IMMbIEe
JJI51 OLleHKM 3HAHUIA, YMEeHH i, HABBIKOB H (MJIH) ONBITA 1eATeJIbHOCTH,
XapaKkTepu3yIMX 3Tanbl (JOPMUPOBAHNS KOMIIETEHIIHII B Ipolecce
0CBOEHHsI 00pPa30BaTeIbLHOI MPOrpPaMMbI

FOCYI[APCTBEHHBIﬁ HUHCTUTYT DKOHOMUMKHU, PUHAHCOB, ITPABA U
TEXHOJIOI' M4
Kadenpa ynpasiennsi conuaJbHbIMU H IKOHOMUYECKHUMH MPOLIECCAMHU
BUJIET Ne 1
Ilo mucnunnmHe «Y1paBleHHEe KAUeCTBOM B TYPU3MEY
2017-2018vyu.rox

TeopeTnyeckue BOIPOCHI:

1 TlonaTre kayecTBa MPOAYKIIMU U ycIyT. KadecTBo kak 0OBEKT yrpaBiIeHUs

2 TpeboBaHUS K KQUECTBY yCIYT.

[IpaKkTHKO-OPUEHTUPOBAHHOE 3a/IAHUE:

Ha ocHoBe aHanm3a Hay9HO-TEXHUYECKON WH(POPMAIIUU TTOKAKUTE Ha IIPUMEPE CBS3h
KayecTBa YCIYT U KOHKYPEHTOCIIOCOOHOCTH MPEANPUATHS TypU3Ma

3as. kageopoui « Ynpasnenus coyuanbHbiMu u IKOHOMUYECKUMU NPOYECCAMU»

0.3.H., npog. 3aboposckas O.B. (noonucw)

FOCYI[APCTBEHHBIﬁ HMHCTUTYT DKOHOMUMKHU, PUHAHCOB, ITPABA U
TEXHOJIOI' M4
Kadenpa ynpasiennsi conuaJbHbIMU H IKOHOMUYECKHUMH MPOLIECCAMHU
BUJIET Ne 2
ITo mucnunnnHe «Y1paBlieHHEe KAUeCTBOM B TYpU3ME)
2017-2018 vyu. rox

TeopeTnyeckne BOIPOCHI:

1 [Ipouecc ympaBieHust KauecTBOM B cpepe 00CTyKMBaHUS KaK COCTaBHAs 4acTh
JIeATEIbHOCTH MO MPEAOCTABICHUIO YCIYTH.

2 IIaTuctynenyaras MOJEIb Ka4yeCcTBa 00CITy)KUBAHUS.

[IpakTHKO-OPUEHTUPOBAHHOE 3aJaHUE:!

[TpennoxuTe Mepbl KOHTPOJIS KauecTBa MpoLiecca CepBUca sl ACSITENbHOCTH MPEATPUATHS
TOCTUHUYHOTO OM3HEca

3as.kagedporii « Ynpasnenus coyuanbHulMu U IKOHOMULECKUMU NPOYECCAMUY

0.9.H., npo. 3aboposckas O.B. (noonucy)

TOCYJIAPCTBEHHBIU UHCTUTYT SKOHOMUKH, ®UHAHCOB, IIPABA U
TEXHOJIOTUI
Kadenpa ynpasijieHusi cONMaJIbHbIMH U IKOHOMUYECKUMM MPOLECCAMH
BUWIET Ne 3
HO JUCIIUIIIINHES «VnpaBneHHe KAa4CCTBOM B TYPHU3ME»
2017-2018 yu. rox

Teopernueckne BOPOCHI:

1TTonuTHka B 061acTu obecredeHrs kauecTBa yciryr. OTeuecTBeHHBIN U 3apyOe)KHBIH OIIBIT.
2. [TapameTpsl KauecTBa yCIyT Ha OCHOBE MX 3HAYMMOCTH JIJIsl TOTPEOUTENCH.
[IpaKTUKO-OPHEHTUPOBAHHOE 3aJIaHHE:

[TpoBenuTe aHANMN3 PECYPCOB, UCTIOIB3YEMBIX B IEATEILHOCTH MPEANIPUITHS Typru3Ma (Ha
npumepe). OnpenenuTe X BIUSHUE HA KaUeCTBO MpoIiecca CepBHca.

3as. kagedpoti « Ynpasnenus coyuanbHbiMu u 3KOHOMUYECKUMU NPOYECCAMUY

0.9.H., npo. 3aboposckas O.B. (noonucy)
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7.4. MeTogu4ecKkue MaTepuaJibl, ONpeaeJsoine Npoueaypbl OeHUBAHUS
3HAHMH, YMEHHUI, HABBIKOB WJIHN ONIBITA [1eATEJbHOCTH, XaPAKTePU3yOLIHe
Tanbl GOPMUPOBAHMA KOMIIETCHLIMI

B TUDDIIT ans oueHKH 3HAHUW, YMEHUW, HABBIKOB M (WJIM) OMbITA
NEATEIbHOCTH HUCIONb3YeTCsl OalibHO-pedTHHrOBas cuctema. llox OaiibHO-
PEUTHHIOBOM CUCTEMOM MOHMMAETCS CUCTEMa KOJUYECTBEHHOM OLIEHKH KayecTBa
ocsoenuss OIl BO. Ilpu »TOM wu3ywyaemas [OMCLUIUIMHA JIEIUTCA HA Pl
CaMOCTOSITEJIbHBIX, JIOTHYECKH 3aBEpPUIEHHBIX  pa3fenoB  (Moaysiel) ams
MPOBEJCHUSI 10 HUM KOHTPOJIbHBIX MEPOIPUSATHIA.

Texymmii KOHTPOJL MPEACTABISIET COOOM TPOBEPKY YCBOEHHUS YYEOHOTO
MaTepruajia  TEOPETHYECKOT0 M INPAKTUYECKOTO  XapaKTepa,  PeryysipHO
OCYILECTBIISIEMYIO Ha IPOTSDKEHMH ceMecTpa. K JOCTOMHCTBaM JAaHHOIO THIIA
OTHOCUTCS €ro CHUCTEMAaTUYHOCTb, HEMOCPEACTBEHHO KOppenupyromas ¢
TpeOOBAHUEM MOCTOSIHHOTO Y HEMPEPHIBHOTO MOHUTOPUHTA KayecTBa 00yUYeHus, a
TaKke BO3MOKHOCTb OaJITbHO-PEUTUHTOBOM OLICHKH YCIIEBAEMOCTH
oOyyatonuxcs. K ocHOBHBIM popMaM TeKyIIero KOHTpoJis (TeKyLIel aTTecTalun)
MO>XHO OTHECTH YCTHBIM OMpOC, MUCbMEHHbIE 3aJaHus, JabopaTopHble padOThI,
KOHTPOJIbHBIE paOOTHI.

[IpomexyTouHass arrecTranusi, Kak IpPaBUIO, OCYLIECTBISIETCS B KOHLE
CEMECTPAa M MOXKET 3aBepLIaTh M3YYEHUE KAaK OTIACIbHOM NWCLUILIMHBI, TaK U €
pasnena (pasnenoB) /Moxyns (Moxyineit). [IpomexyTodHast aTTecTamnusi OMOTAeT
OLICHUTH Oo0Jiee KpyIHbIE COBOKYITHOCTH 3HAHUNA M YMEHUMN, B HEKOTOPBIX CIIydasix
— naxe (GOpMUPOBAHUE OINPEAETIEHHBIX MNPOPECCHOHATBHBIX KOMIIETEHIIHUI.
JlocToMHCTBa: TMOMOTAeT OLEHUTH OoJiee KPYIHbIE COBOKYIMHOCTH 3HAaHUN U
YMEHHM, B HEKOTOPHIX CIy4asXx — Jake (POPMUPOBAHUE OIpPEIEICHHBIX
npodeccuoHanbHbIX KOMIeTeHIUA. (OCHOBHbIE (OPMBI: 3a4€T U IK3aMEH.
Tekymuii KOHTPOJIb M TMPOMEKYTOUHAs aTTECTAlMS TPAAULIUOHHO CIy’Kat
OCHOBHBIM CPEACTBOM OOECHEYeHHs] B Y4E€OHOM IMpoOIlecCe «OOpaTHOM CBS3M»
MEXIy MpenojaBaTeiaeM M 00y4aroluMcs, HEOOXOIUMOHN JUIsl CTUMYJIMPOBAHUS
paboThl 00YUAIOIIUXCS U COBEPIICHCTBOBAHUSI METOJMKH MPENOIaBaHUs YUeOHbIX
JVCLUTLINH.

[Io pe3ynpTraTaM NPOMEKYTOYHOM AaTTECTALMU CTYIAEHTY 3aCUHMTBIBACTCS
TPYJOEMKOCTh  AWCHUIUIMHBL B 3a4€THBIX  €AUHULAX,  BBICTABISAETCA
mudpdepeHMpoBaHHasl ~ OIEHKAa B  MPHUHATOM  By3€  CHUCTEME  Oaos,
XapaKkTepU3yroLas KayeCTBO OCBOCHUS CTYJAEHTOM 3HAHWM, YMEHUN U HABBIKOB 10
ATOU JUCLUILIAHE.

[Io mucnumumHe «YHpaBieHHE KadeCTBOM B TYpU3ME» NPELYCMOTPEH
3a4er.

YPOBHH OCBOEHMUS ANCIHHUITVIMHBI

MuHUMaIBHBIN OcHoBHOH IIpoBUHYTHII
bannv 55-69 70-84 85-100
Oyenka 3a4TEHO
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Onenka «3auTeHo» (Oosee 55 0amwioB) CTAaBUTCS, €CIM OOYYaIOIIHMACS
OCBOMJI TPOTPAMMHBIA MaTepuand BCEX pa3lesioB, 3HAET OTICNIbHBIC JIETaNH,
MOCNIEZIOBATe]ICH B M3JIOKEHHH  MPOrPaMMHOTO  MaTepuana,  BJajeeT
HEOOXOJUMBIMA yMEHHUSIMH W HAaBBIKAMH TIPH BBITIOJHEHUH MPAKTUICCKUX
3aJITaHUN.

OrneHKa «He 3aYTeHO» (MeHee 55 0asIoB) CTaBUTCS, €CJIM O0YYarOIIUCs
HE 3HAET OTACNBHBIX pa3lieJOB MPOrPaMMHOTO MaTepuaia, HEMOCIEIOBATEICH B
€ro W3J0KeHWH, HE B TOJHOW MeEpe BIAJCET HEOOXOAUMBIMH YMEHUSIMH U
HABBIKAMH MPY BHITIOJIHCHUH MPAKTHYECKUX 3aTaHHM.

8. IlepeyeHb OCHOBHOM M JONOJHUTEILHOM Y4eOHOI TUTEPATYPHI,
He00X0AMMOii 1151 OCBOCHUS M CHUIINHBI (MOXYJISA)

a) HOPMATHBHbIE TPABOBbIE AKTHI:

1. 3akon P® ot 07.02.1992 N 2300-1 (pex. ot 01.05.2017) "O 3amure npas
norpeouTenei"”

0) OCHOBHAasI JIUTEepaTypa:

2. VYnpasnenue kauectBoM / ArapkoB A.Il. - M.:/lamkos u K, 2017. -
208 c.. ISBN 978-5-394-02226-5 - Pexum JOCTYyTIA:
http://znanium.com/bookread2.php?book=450883

3. VYmpasnenue kadectBoMm: YueOHuk / MuxeeBa E.H., Cepomran M.B.,
- 2-e u3A., ucnp. u goi. - M.:[lamko u K, 2017. - 532 ¢.: 60x84 1/16 ISBN 978-5-
394-01078-1— Pexum JIOCTyTa:
http://znanium.com/bookread2.php?book=336613

4.  VYnopasneHue kauecTBoM: YueOHoe mocobue / B.E. Marep. - M.:
NH®PA-M, 2015. - 176 c.: 60x90 1/16. - (Bricuiee oOpa3oBaHue). (meperier)
ISBN 978-5-16-004764-5Pexum JOCTYTIA:

http://znanium.com/bookread2.php?book=478407

B) IONOJIHUTE/ILHAS JIUTEpPaTypa:

5.BunorpamoBa, M. B. Opranuzanys ¥ TUJIaHUPOBAHUE JI€SITEIBHOCTH
npeanpusaTuii cepsl cepBrca [DIeKTpoHHBINH pecypc]: YueOHoe nocodue / M. B.

Bunorpanosa, 3. M. Ilanmna. — 8- uzan. — M.: H3parenbcko-Toprosas
KOpIIOpanus «lamkoB  u  K°), 2014. — 448 C. Pexum
nocryma:http://znanium.com/bookread2.php?book=511993

6. YmpaBnenwe KadecTBOM: yueOHoe mocoboue/A.M.EnoxoB - 2 wu3m.,
nepepad. u jgom. - M.: HUAL] UHOPA-M, 2015. - 334 c.: 60x90 1/16. - (Briciuee
obpazoBanue: bakanaspuatr) (Ilepermér) ISBN 978-5-16-010389-1 Pexum
noctymna:http://znanium.com/bookread2.php?book=486424
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9. IlepeyeHb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKANIMOHHOM CeTH
«HTEpHeT», HEOOXOAUMBIX IJISI 0CBOCHHMS JUCHHUILIUNHBI (MOIYJIs1)

1. Odunmanbueiii cailt @enepanbHOrO areHTCTBA MO TEXHUYECKOMY
perymupoBaanio u Mmerposiorun (POCCTAHIIAPT)// [DnexkTponHbii pecypc]. —
Pexxum noctyna:http:// www.gost.ru/wps/portal/

2. [Topran o MmeHemKMeHTe KadecTBa// [ DneKTpoHHbIN pecypc]. — Pexxum
nocryna: http://quality.eup.ru/

10. MeToauveckue yKa3aHus sl 00y4AKOIIUXCA M0 OCBOCHHUIO TUCUMILIMHBI

CaMocTosTenbpHas MOATOTOBKA 00yUYaOIUXCsI TPOBOAUTCS IS YTITyOIeHUS
Y 3aKpeIICHUs] 3HAaHUH, TIOMyYEHHBIX Ha JICKIUSAX W IPYTUX BUAAX 3aHATUHU, IS
BBIPA0OTKH HABBIKOB CaMOCTOSITEJILHOTO MPUMEHEHHSI HOBBIX, JOMOJHUTEIbHBIX
3HAaHUU ¥ MOATOTOBKH K MPEJCTOALIMM YUeOHBIM 3aHATHIM, 3aUETYy.

BaxxHpiM  yClOBHEM  YCHEIIHOTO M3y4YEHHUS JUCUUIUIMHBI  SIBISETCA
nocemenue jekuuil. [lon mocemennem moapasymeBaercs He (opMa MaCCUBHOTO
IPUCYTCTBHS, @ aKTUBHAs paboTa 1o U3y4yeHUIo0 HOBOro matepuana. [loaroroska x
JIEKIIMOHHBIM 3aHSATUSM BKIIIOYAeT B ceOs aHaIM3 MpeiaraeMbIX AJs U3yYeHUs
BOMNPOCOB, M3yYE€HHWE HOPMATUBHBIX MCTOYHMKOB M YyuyeOHOW U Hay4yHOU
JUTEepaTyphl IO paccMaTpuBaeMbIM BOIIpOCaM JICKIMH. B mpoliecce JeKmuu
oOydJalmuiicss MOXET 3a7aBaTh yTOYHSIIOIIME BOIMPOCHI, OCYIIECTBHUTH
B3aMMOCBSI3b HOBOTO MaTepuana C YK€ H3YYeHHBIM, MOATOTOBUTH 0azy s
3¢ (HEKTUBHOTO HCIIONH30BAHMS TOJYYCHHBIX 3HAHUH, OOJETYUTh MOATOTOBKY K
NPAKTHUECKOMY 3aHATHIO0. D(G(GEKTUBHBIM CIOCOOOM (GUKCAIUU JIEKIIMOHHOTO
MaTepuaia SBISIETCS KOHCIEKTHPOBAHHE, IMPEICTaBISIONIee COOOW HE TOJBKO
¢uKkcanuio BaXKHEHIIMX MOMEHTOB JIEKIMH, HO U YyKa3aHUE NPUMEPOB Js
MOHMMAaHHUA TOTO UJIM HHOT'O TEOPETHUECKOro MaTepuara.

[Ipy MOAroTOBKE K MPAKTHUECKOMY 3aHSATHIO HEOOXOJIMMO HCIOJIb30BATh
KOHCIIEKTUPOBAHHBIE MaTepuaibl JEKIUH, y4eOHYI0 M HAy4dHYIO JHUTEpaTypy.
[TonroroBka OTBETOB MO BHIHOCUMBIM Ha OOCYXKIEHHE BOMPOCAM MPAKTHUYECKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJNBKO MPOYTEHHE MaTepuana, HO U €ro aHalu3 U
KPUTHYECKYI0 OIleHKy. OOyuaromemycs claeayeT BBISIBUTb MallOM3yueHHbBIE
aCTIeKThl PAacCMaTPUBAEMBIX BOMPOCOB, MPOSBUTh WHUIIMATHBY TPU TOJATOTOBKE
coobmmeHnit u nokmanoB. Ilpu moAroToBKe COOOMIEHUH U JOKIIAO0B HEOOXOAMMO
YUUTHIBATh BPEMEHHOE OTPAHMYEHUE BPEMEHH H3JIOKCHHS TOATOTOBICHHOTO
Matepuana (He Oonee 20 wmuHyT). WM3noxxkeHwe cooOIeHUS WM JIOKJIaza
IPOM3BOIUTCS B (JOPME pacckasa, a He ureHus ¢ nucra. [locme cooOmienus i
J0KJIaa 00yJaronIuiics TOJDKEH OBITh TOTOB OTBETHTHh Ha YTOYHSIIOIINE BOIPOCHI
ayJIUTOPHUH.

[Ipy MOATrOTOBKE K MPAKTUYECKUM 3aHATUAMU M 3a4€Ty PEKOMEHIYeTCs
CHUCTEeMAaTU3UPOBATh 3HAHUS, HM300pakas MX B TaOMUYHOM, rpapUuecKoM WU
CXEMAaTUYHOM BHJE. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b U3yYaeMbIX SIBJICHHIA,
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YIOPOCTUT 3ajady 3allOMHHAHMUS MaTepuaia, OOJIETYUT MPOIECC MPAKTUYECKOTO
MPUMEHEHUS MOJTYYEHHBIX 3HAHUM.

3amauell  MpaKTUYECKUX  3aHSATHM  sBISETCSs  BbIpabOTKA  yMEHHUS
UCITI0JIb30BATh TEOPETUYECKHUE 3HAHNUSA, TPOSIBUTH HATMYME MPAKTUYECKHUX HABBIKOB
COCTaBJICHUS M aHaiu3a JOKYMEHTOB. [Ipy moAroToBKE K MPaKTUUYECKOMY 3aHSITHIO
cienyeT 3a0iaroBpeMEHHOT0 OOeCleYuTh HaIMuhe HEeOOXOAMMO JUIsl JTaHHOTO
3aHATUS. HOPMATMBHOIO  Marepuana, CaMOCTOSITEIbHO TMOBTOPUTh  paHee
U3yYEHHBIE TEMBI.

JUis  yCHeurHoro OCBOEHHUS JAMCLUUIUIMHBI BaXKHBIM SIBIISIETCA  YMEHHE
paboTaTh ¢ TepMUHAMH U UX ompeaeneHusMu. [nsg paboTel ¢ TEPMHUHOIOTHEN
3¢ (EKTUBHBIM SIBIISIETCS MCIOJIb30BaHME KaK yueOHOW M HAyYHOW JUTEpaTyphl,
TaK U CIIOBApEM.

Pabota ¢ TepMHHAMU MOXXET OCYUIECTBIATHCA Kak B (hOpME COCTaBICHUS
COOCTBEHHBIX TEMATHYECKUX CJIOBAPUKOB ISl yIOOCTBA M CKOPOCTH IOHMCKA
HeoOxoaumoro TepmuHa. C  3TOM 1ENbI0O HEOOXOAMMO KaXAbld HOBBIU
BCTPEYAIOUIUIICS TEPMUH 3alHUChIBATh U BO BPEMS MOJATOTOBKM K CEMUHAPCKUM U
MPaKTUYECKUM 3aHSTUSIM YKa3blBaTh COOTBETCTBYIOIEE ompeneneHue. B ciyuae
BO3HMKHOBEHHUSI CJIOKHOCTH BBIOOpa ompeneneHus U3 uMmerouierocs odbema B
paMKax Hay4YHOro 3HaHUSI HEOOXOJHMMO 3aJaBaTh BOIPOCHI MPEMNOJIABATENIO B
paMKax JIEKIIMOHHBIX U MPAKTUYECKUX 3aHSITH.

[Ipy mOAroTOBKE K MPOMEXKYTOYHOMY WM HTOTOBOMY TECTHUPOBAHUIO
HEOOXOJMMO H3YYHTh TEOPETUUYECKHI M MpakTudyeckuil marepuan. OTKpBITbIC
TECTOBbIE 3aaHus (0e3 BApUaHTOB OTBETOB) BBIABIISAIOT 3HAHHE COOTBETCTBYIOLINX
HOPMATUBHBIX WM Y4EOHBIX TMOJIOKEHWN. 3aKphITble TECTOBBIE 3aJaHus (C
NepeYyHEM BO3MOKHBIX BapHAHTOB OTBETOB, CPEIM KOTOPBIX XOTS ObI OJUH OTBET
ABIIIETCS HEBEPHBIM) 00ECIIEUMBAIOT CTPYKTYPHOCTh MBIIIJICHHSI, BBIHYKIEHHOTO
BBIOpAaTh W3 TPEAJIOKEHHBIX BApUAHTOB OTBET BCE NPABWIbHbIE BapUAHTHI.
TecToBble  3a7aHUsi HA  YCTAHOBJEHUS  COOTBETCTBUSl  IOJAPAa3yMEBAIOT
HEOOXOJAMMOCTb MPOSIBICHHUS HE TOJIBKO 3HAHUSA YYEeOHOro marepuayia, HO U
YMEHUSI TMPUMEHATHh MpaBwia (opmanbHOW JOruku. TecToBble 3aJaHus Ha
yHOPSA0YEHHE HAINpaBJIEHbl HA YCTAHOBJICHHE JIOTMYECKOM MOCIEI0BATEIbHOCTH
paccMaTpuBaeMbIX SIBJICHUHN (BpEeMEHU CYILIECTBOBAHMS SIBIICHUM, PACHOJIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MPABOBBIX JIOKYMEHTOB U T.II.).

OddexkTuBHBIM crOCOOOM IS TOATOTOBKH K TECTUPOBAHUIO SIBIISICTCS
paboTa 00ydJaromerocsi Mo PEIICHUI0 TECTOBBIX 3aJIaHUM, TPEIOCTABICHHBIX IS
CaMOCTOSITENIbHON paboThl. Takke MmpH MOATOTOBKE K Takoil (opme KOHTPOJIs
3HAaHUHU, KaK pElIeHUE TECTOBBIX 3a/JaHUM, CIEIyeT CAMOCTOSITEILHO MOMBITAThCS
npopaboTaTh paccMaTpuBaeMble B TUCIUIUIMHE BOMPOCHI B (popMe COCTaBICHUS
TECTOBBIX 3aIaHUM.

WNurepaktuBHbie  GOpMbl  MPOBEAEHUS  3aHATUA 1O  JUCHUIUIMHE
«YmpaBiieHUEe KayeCTBOM B TypuU3Me» BKIIOYAIOT B C€e0s CIEAYIONIUE BHJIbI
3aHATUM:

- UHTEpaKTUBHbIC JIEKI[MU, MPEANOJaratoT HCIOJIb30BaHUE METO/a
npoOieMHoro usnoxkenus. [lpu TakomM moaxone JEKIUs CTAHOBUTCS MOXOXEH Ha
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JMaJor, MPEenoJaBaHue UMUTUPYET HMCCIEN0BATENbCKUNA MPOUECC (BBIABUIAIOTCSA
MIEPBOHAYAJIbHO HECKOJBKO KIIFOUEBBIX IOCTYJIATOB IO TEME JICKUUHU, U3JI0KEHUE
BBICTPAMBAETCS 1O TMPHUHIHUIIY CAMOCTOSATEIBHOTO aHaiu3a Hu 0000IIeHus
CTyJIEHTaMH Yy4eOHOro marepuaina). JTa METOJUKAa MO3BOJISIET 3aHMHTEPEeCcOBAThH
CTYyJIeHTa, BOBJIE€Yb €ro B npoiecc o0yueHus. [IpotuBopeunss HayyHOTO MO3HAHUS
PacKpBIBAIOTCSI TIOCPEJCTBOM IIOCTAHOBKU MpoOJieMbl. YueOHas mpobiema U
npoOjemMHasi CUTyalus SIBISIIOTCSI OCHOBHBIMM CTPYKTYPHBIMH KOMIIOHEHTaMU
npobiemHoro obyuyenus. Ilepen Hayamom HM3y4yeHUs OIpeNEICHHONW TeMbl Kypca
CTaBUTCS TMepel CTyACHTaMH MpPOOJEMHBI BOMPOC WIM JAaeTcsi MNpoOiIeMHOe
3aganue. CTUMYIHpYysl pa3peuieHre MpoOJieMbl, MpenojaBareilb CHUMAET
IPOTUBOPEUHS MEXKIY MMEIOIIUMCS €€ TIOHUMaHUEM U TpeOyeMbIMU OT CTY/AEHTa
3HaHUSAMU. D(OPEKTUBHOCTh TAKOTO METOJa B TOM, YTO OTACIbHBIE TPOOIEMBI
MOT'YT NOJHUMATBCA CAMHMH CTyJIECHTaMH. | JIaBHBIM YCIIEX JAHHOIO METOJa B
TOM, 4YTO TIpernojiaBaresib JAOOMBAETCS OT ayAUTOPUU «CAMOCTOSITEIBHOIO
pelieHus» MocTaBiIeHHOW mpoOiembl. OpraHuzaisi MpoOJIEeMHOro OOyYeHHS
MPEACTABISETCS JOCTATOYHO CJIOXKHOM, TpeOyeT 3HAUYUTETbHOM MOATOTOBKU
nekropa. OHaKO Ha HA4YaJIbHOM JTall€ MCIOJIb30BaHUS 3TOI0 METOJIa €r0 MOKHO
BHEJIPSITh B CTPYKTYPY T'OTOBBIX, paHee pa3paOOTaHHBIX JEKUUN, MPAKTHUYECKUX
3aHATHUN KaK JIOMOJHEHNE.

- TpYIIOBbIE JUCKYCCHM, MPUMEHSAIOTCS MJii 0O€ecleueHrs HaBbIKOB
KOMaH/JHON pabOThl U MEXJIMYHOCTHON KOMMYHHUKAIIMM U TPEICTaBISIOT COOOM
OLICHOYHOE CpEACTBO, TO3BOJSIONIEE BKIIOYUTH OOYYaIOIIKUXCS B MPOIECC
oOCYXXJI€HUSI TPEACTABIEHHOW TEeMbl, MNpPOOJIEMBbl M OICHUTh HUX yMEHHE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOYKY 3peHus. [pynmoBble AMCKYCCHUU
UCIIONIB3YIOTCS TIPU OLIEHKE O0YYaIOUUMUCS MOATOTOBIECHHBIX JOKIAIO0B, a TAKXKe
B IpoIlecce  KOJJIEKTUBHOTO  OOCYXKIEHHS  pe3ylbTaTOB  BBINOJHEHUS
WHJVMBUAYAJIbHBIX TBOPUYECKUX 3aTaAHUM.

OLeHOYHbIE 1 METOOUYECKUE MATEpUalbl MO IUCLUIUIMHE IPEACTABICHBI B
OOMM.

[Ipy moarotoBke K 3avery CIAEAYyET MMETh B BHIY, YTO 3a4e€T SIBJISIETCS
UTOTOBOM (hOPMOM KOHTPOJIS 110 N3YUYECHUIO JaHHON yUeOHOU MUCIIUIUIMHBI.

3auer MOXKET MPOBOAMTHCS Kak B ¢opme cobecenoBaHMs, Tak U B (opme
TECTUPOBAHMS.

Pemenne mnpenogaBatenss 00 MTOTOBOM arTecTalyl MNPUHUMAETCS IO
pe3ynpTaTaM Bcero coOeceoBaHHA Ha OCHOBE IOJHOTHI U JOCTOBEPHOCTU
W3JIOKEHHOTO OTBE€Ta M IMPOSBICHHBIX YMEHMH IIPAKTUYECKOTO IPUMEHEHUS
TEOPETUYECKUX 3HAHUMU.

3auer MOXeT ObITh MpPOBEACH B (hOpME MUTOrOBOTO TeCTHpOBaHHs. B »TOM
Clay4yae cleayeT MaKCUMaJbHO CKOHLEHTPUPOBATH JUIsI PELIEHUS TECTOBBIX
3aJlaHui, OTBEYas MAKCHMaJlbHO TOYHO M IIOJHO B CTPOrO YCTaHOBJIEHHBIX
npeaenax BpemMeHu. Penienue npenojaBaresnsi 00 UTOrOBOM OIEHKE MPUHUMAETCS
10 pe3yJbTaTaM MPOBEPKH PELICHHI TECTA, B 3aBUCUMOCTH OT LIKAJIBI OLIEHKH.

B mpomecce pabGoThl ¢ HOPMATUBHBIMH HMCTOYHUKAMH HEOOXOIUMO
YUYUTBIBATh, 4YTO NIPABOBBIC SBJICHHS CYUIECTBYIOT HE B CTaTHYECKOM, a B
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nuHamMudeckoM psizae. [loaromy He0oOX0IMMO BHUMATENBHO CIEAUTD 38 TEM, YTOOBI
UCIIOJIb3YEMbIE UCTOUYHUKH OTPa)KaJld MPaBOBYIO JEHCTBUTENBHOCTh, & HE TOJIBKO
UCTOPUYECKYIO PETPOCIIEKTHUBY.

Pabora ¢ meyaTHbIMHM U3JAaHUSAMHU MPEANOJIaraeT MU3ydyeHUE COBPEMEHHOMU
HAy4YHOW JMTEpaTyphl, NPAKTUKU TypuU3Ma, IO3TOMY PEKOMEHIyeTcs padoTarh B
AJIEKTPOHHBIX OMOIMOTEUHBIX CHCTEMAaX, KpOME TOro, LEJIECO0O0pa3HO U3YyYHUTh
CTaTbU B CIIELUAIBHBIX MEPUOAMYECKUX HU3JAaHUAX. TakkKe MOKHO HCIOJIb30BAThH
MaTepuangbl  O(QUUHMANBHBIX  CAMTOB  OpPraHoB  TOCYJAapCTBEHHOTO U
MYHUIIMIIAJIBHOTO YMPABICHUs, OpraHu3aliil Typus3ma, NpOoQUIbHBIX MOPTAJIOB,
HaxoJsIuMecss B OTKphITOM jgoctymne cetu Internet. Ilonme3Ho yduThIBaTh, 4TO
MHOTHE CIpPABOYHBIE IPABOBBIE CHUCTEMBI COJEpPKAT HE TOJBKO TEKCT
HOPMATHBHBIX aKTOB, HO M Hay4HbIE CTAThU IO PAa3JIMYHBIM BOIIpOcaM (Hampumep,
CIIC «Kouncynprant Ilmtoc»). OqHOBpeMEHHO cliefyeT oOpaTUTh CBOE€ BHUMaHUE
Ha nyOnuuyHble OMOIMOTEKH, MPEIOCTABIAIOIIME BO3MOXKHOCTH JIOCTyHa K
AJIEKTPOHHBIM BEPCHUSM M1€YATHBIX HCTOUHUKOB.

11. Ilepeyenb MHPOPMAUOHHBIX TEXHOJIOT Ui, HCII0JIb3yeMBbIX MIPHU
OCYLIECTBJIEHMH 00PA30BaTEJIbHOIO NMPOLECCA MO0 AUCHUIIIAHE (MOLYJII0),
BKJIIOYASI IepeYeHb MPOrPaMMHOI0 odecneyeHusi 1 HH(POPMAITHOHHBIX
CIIPABOYHBIX CHCTEM

[IporpamMmMHOe obecrieueHue:

1)  Omepamuonnas cucrema (MicrosoftWindows Ilponpuemapnas);,

2)  Ilaker oducHbix nmporpamm (Microsoft Office Ilponpuemapnas);

3) IIporpamMHOe  ob0ecrmeueHue A  OPOCMOTpPA  DIEKTPOHHBIX
nokymenToB B crangapte PDF (FoxitReaderGNULesserGeneralPublicLicense);

4)  Web-6paysep (MozillaFirefoxGNULesserGeneralPublicLicense);

HNupopmannoHHbIe CIIPABOYHBIE CUCTEMBI:

1) AprtomaTu3upoBaHHas HWHQOpMaIMOHHAs OWOJMOTEYHAs CHUCTEMa
Marc21SQL;

2) CrnpaBouHo-nipaBoBas cuctema «Koncymnprant [1nrocy

12. MaTepuajibHO-TeXHHYeCKas1 0a3a, He00OX0AUMAasA ISl OCYIIeCTBJICHUSA
00pa30BaTeJbHOIO MPOLECCA MO AUCHUIINHE (MOLYJII0)

Ne

HaumenoBanue KounuecTBo
n/n
1. | CneunaJiM3upOBaHHbBIC ayAUTOPHHU:

VYyeOHast ayTuTOpus sl IPOBEJCHMSI 3aHATHI ceMuHapckoro | 1
THUTIA, KyPCOBOTO MTPOEKTUPOBAHUS (BBITIOJTHEHHSI KYPCOBBIX
paboT), TPYNMOBBIX U UHANBUAYAIBHBIX KOHCYJIbTAIUH,
TEKYIIEero KOHTPOJIS ¥ MPOMEKYTOYHON aTTecTaIuu /
KOMIBIOTEPHBIN KJIacc / MOMEIIEeHUE ISl CAMOCTOSITEIbHOM
paboThiNe 41 (yn. Pomunckasi, 5)
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2. | Texnunueckue cpencrna o6ydeHus:

KOMITBIOTED C MpOorpaMMHBIM obecriedeHueM No 41 | 17
3. | CneumpanusupoBaHHbIe ayIUTOPUN:

Me:xxkadeapanbHas 1a00paTOpHs CEPBUCHBIX M COIUATBHBIX
TEXHOJOTHM / Y4ueOHast ayTuTopus AJi MPOBEICHUS 3aHATHI
JIEKIIMOHHOTO TUIA, 3aHATUA CEMUHAPCKOIO TUIA, KypcoBoro | 1

MIPOCKTUPOBAHMUS (BBITOTHEHUS KYPCOBBIX pa0dOT), TPYIIOBBIX
Y UHJIMBUAYAJIbHBIX KOHCYJbTALNM, TEKYIIEr0 KOHTPOJIS U
IIPOMEKYTOYHOU ATTECTALINU

No 10a (yn. Pommnckast, 5)

4. | Texunueckue cpencrsa 06ydenns:

skpaH HacTeHHbIN No 10a

MyJIbTUMEIUIHBINA TpoekTop Ne 10a

KOMIBIOTEP € MporpaMMHbIM obecnieueHnem Ne 10a

5. ‘ Cnenuanu3nupoBaHHbIE Ay IUTOPUU:

VYuebnHas ayauTopus 711 IPOBEICHUS 3aHATUI JIEKITMOHHOTO
THUTIA, 3aHATHI CEMUHAPCKOTO TUTIA, TPYITIOBBIX U
WH/IMBUIYQJIbHBIX KOHCYJBTAINI, TEKYIIIETO KOHTPOJIS U
IPOMEKYTOUYHOM aTTeCTaIlu

No 08 (yn. Pomunckas, 5)

sKkpaH HacTeHHbIN No 08

MYJIbTUMEIUIHBINA TpoeKTop Ne 08

KOMIBIOTEP C MPOrpaMMHbIM obecnieueHuem Ne 08
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