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PabGouas mporpamma mno mucnumuinHe «ComMaibHAs KBaTUMETPHS, OICHKA
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1. ITosicHUTEJILHAA 3AIMUCKA

Poccuiickum rocynmapctBoM W o0miecTBOM Bce Oosiee  OCO3HAeTcCs
NOTPEOHOCTh B 0OBEKTUBHOM M3MEPEHUU PE3YIbTATOB COBPEMEHHOW COLMAIBHON
NOJIUTUKU U OleHKe 3((EeKTUBHOCTH MexaHu3Ma ee peanusauuu. CTaHOBJIEHHE
counansHOi cdepbl Poccum B XXI B., pa3Butue ‘“chepHoro mnoaxoma’ B
COBPEMEHHOW COIMANbHOH paboTe B YCIOBHUSAX TEPEXOAHOTO KPHU3UCHOTO
oOmecTBa, pa3BUTUE CHCTEMBI COIMAIBHOTO OOCIY)KMBAaHHS  HACEJICHUS,
YTBEPXKJACHUE HAIIMOHAJIBHBIX CTAHAAPTOB COIMAIBHBIX YCIYT W BBIXOJ[ IIEJIOTO
pana pabor mo mpobiiemMam OOIIEH KBaJIMUMETPUM CO3JIAI0T OJaromnpusiTHbIC
YCIIOBUS ISl Pa3BUTHUS MPEAMETHON M CIENUAIbHONW KBAaJTUMETPUH, B YaCTHOCTU
COIMATTbHOM KBAJIUMETPHH.

CommanbHasi KBaJUMETpPHUSl KaKk HayKa CO3[JaeT IPOYHOE OCHOBAHME JIJIst
00BEKTUBHOI OLIEHKH PEe3yJIbTaTOB, MPOBOJMMON B CTpaHe, KakJI0M KOHKPETHOM
pEervoHe COLMAIbHOW TMOJUTHUKH, MEpP COILMAIbHOM 3alUThl B IIEJIOM U PabOThI
COLIMANBHBIX CiIyX0, B yacTHocTu. [IpobiiemMa OIleHKM KayecTBa COLMAIBHOU
paboOThI MPUOOPETAET CTPATETHUECKYIO 3HAYMMOCTh M3-32 000CTPEHUS TII00ATHHON
npo0JieMaTUKH, CBA3aHHON HE TOJIBKO C MUPOBBIM 3KOHOMHUYECKUM U KYJIbTYPHBIM
KpU3UCOM, HO ¥ HOBBIMH COLHMAJIbHBIMU PHUCKaMH, IPOTUBOPEUUSIMU
PETHOHAIBHOTO 3KOHOMHYECKOTO, COIMANBHOTO, TyXOBHOTO, HPABCTBEHHOTO H
KYJIBTYPHOTO Pa3BUTHS, YCKOPEHUEM TEMIIOB Pa3BUTHS PHIHOYHBIX OTHOIICHHHA U
3aMETHBIM OTCTaBaHHEM YPOBHS JKU3HU 3HAYMTEIHLHOW YacTH HACETICHHUS, a TaKKe
peskoii  auddepeHnnanuei  JI0XO0JO0B  pa3IMYHBIX KAaTETOpUl  HAceleHHs,
co3paromield 6a3y s HOBBIX COLMAJIBHBIX KOH(IMKTOB M MOTpsceHuid. JlaHHas
CUTyallss 0O0yCJOBHWJIa HEOOXOAWMOCTh HW3YYEHHUS MUCHUIUIHHBI «ColraibHas
KBAJIMMETPHUS, OLIEHKA Ka4ecTBa U CTaHAapTU3aLMs COLUUATBHBIX YCIyr» B paMKax
MOJITOTOBKU CTYJEHTOB 10 HanpasieHuio «ConuanbHas padboTay.

Lenp nucuumanHbl: cpOPMHUPOBATH y CTYACHTOB LIEIOCTHOE MPEICTaBICHHE
U JaTh MPAKTUYECKHE HABBIKM IO MPUMEHEHUIO COLIMAJIbHOW KBAaJTUMETPUU U
CTaHJapPTHU3AIUH JIJIs1 OLIEHKHU KauyeCTBA COLUATBHBIX YCIIYT.

JUIst MOCTIOKEeHMsI yKa3aHHBIX IeJied HEOOXOIWMO PEeIIUTh CIETYIOIINe
3a/laum:

- W3YYHTh OCHOBHBIE TEPMUHBI U TIOHATHS yUeOHOU JUCIUILTUHBL,

- ONpPEAETUTh POJb W 3HAUCHWE CTAaHAAPTU3alMK B OOECIICYCHHUU KadecTBa
YCITyTH;

- IOJIYYHUTh 3HAHUS O BUIAX M KATETOPUSAX CTAaHIAPTOB;

- yMeTh TPUMEHSATh METOMABl CTAaHAAPTU3ALMU ISl OIEHKH COIMABHBIX
yCIyT;

- OBJAJETh TMPAKTUYCCKUMHU HaBBIKAMHU HCIOJb30BAaHUS COLUATIBHON
KBAJIMMETPUHU B OIICHKE KaUeCTBA COIIMAbHBIX yCIYT.



2. [lepeyeHb MUIAHUPYEMBbIX Pe3yJIbTATOB 00y4eHHS 0 IMCHHUILIHHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU Pe3yJIbTaTaAMH OCBOECHHS 00pa30BaTeIbHOM

JlncuurinHaa

NporpaMMbl

«COL}MCUZbHCl}Z Keaiumempus, OUeHKa Kadecmea u

CMaHoapmu3ayusi COYUAIbHLIX YCIy2» Yy4acTBYeT B (POPMUPOBAHUU CIEAYIOLIEH

KOMIIETEHITUU (CTIe]]

IOIIUX KOMIETEHIINM):

ITK-4- crmocoOHOCTE K
OCYIIECTBIIEHHUIO
OLICHKHN U KOHTpOJ'DI
KayecTBa  OKa3aHWs
COLMANbHBIX  YCIHYT,
COLIMAJILHOTO
olecrieyeHUss U Mep
COILIMAJILHOM ITOMOIIN

Ha OCHOBEC
NOCTH)KEHUU
COBPEMEHHOM
KBaJII/IMeTpI/II/I nu
CTaHIapTU3ALNHI

3HAHMS: OCHOBBI CTAH/IAPTU3ALIMU B COIMAIBHON paboTe; OCHOBHBIE
TEPMMHBI, ITOHATUS COLUAIBHON KBAJIMMETPUHU, OLEHKH KAadecTBa H
CTaHJApTU3alUd  COLMAIBHBIX  yCIyl; pOJAb M 3HA4YCHUE
CTaHIapTU3aLUU

B 00€CIIEYEHNH KauecTBa YCIYT, BUIbl U KATETOPUU CTaHIapTOB

YMECHUA TIPUMCHATbMETOABI CTaHOJapTU3aluu JJIA OLICHKH
COIMaJIbHBIX
yCiayr, OLOCHHUBATh Kady€CTBO COIHAJIBHOI'O 06CJ'Iy>KI/IBaHI/IH B

COOTBETCTBUU CO CTaHJIapTaMu
HABBIKHU:TIPHEMaMHU U METOIAMH CTaHIAPTU3AINH COIIMATIEHOTO
o0CTyKMBaHUS HACENICHUS; HABBIKAMU HCIIOIh30BAHMS KBATUMETPUU
JUTSL OLICHKU KaueCTBa COLMAIBbHBIX YCIIYT, COIMAIbHOTO
obecrieueHust © Mep COIMATHHON MTOMOIITH

3. MecTO AUCHUIIMHBI B CTPYKTYpe 00pa3oBaTeibHOM NPOrpaMMbl

HMucuunnuaa Bb1.B.13 «CoumanbHas KBaJUMETpHs, OIIEHKA KadecTBa U
CTaHJapTU3AIUs COLMAIBHBIX YCIYT» SBISETCA 00s3aTeIbHON TUCHMUIUIMHOW IO
BBIOOPY/JISl  TOJATOTOBKU CTYJAEHTOB 10 HampaBieHuo 39.03.02 Coyuanvuas

paboma.
Mudp [penmecTByronme qucuuiveel | [locnenyromue AUCHUIIUHBL y4eOHOTO
KOMIIETEHIIMH |  y4eOHOro MjaHa, B KOTOPBIX IUIaHA, B KOTOPBIX OCBAUBAETCS
OCBaMBAETCs KOMIIETEHIUS KOMIIETEHIIUS
I1K-4 OneIT OpraHU3aluOHHO- [IpennuruioMHas npakTUKa
aJIMUHUCTPATUBHOM paboTHI B
CHCTEME COIMAIBHBIX CITYKO

4. O0beM IMCHUIIAHBI (MOAYJISI) B 3a4€THBIX eIMHUIIAX C YKA3aAHUEM
KOJIMYECTBA AKAJeMHYEeCKUX WIN ACTPOHOMHYECKHX YaCOB, BbI/IeJIEHHbIX Ha
KOHTAKTHYI0 PadoTy 00y4ar0UXcd ¢ npenojaasaresiemM (Mo BUAaM y4eOHBIX

3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4aK0IIUXCHA
OO6mrast TPyIOEMKOCTh OCBOCHHS Yy4eOHOW aucHUIUHBI «ColmranbHas

KBAIMMETPHUS, OIEHKAa KauyecTBa H CTAHJAPTU3ANMS COIHAIBHBIX  yCIyT»
COCTABJISIET 2 3aU€THBIC CIMHUIIBI WK 72 aKaJeMUYEeCKUX daca.
Cemectp 6
Bcero yacos/3.en 72/2

Jlexuun 24
AynutopHas KOHTakTHasi paboTa

[IpakTyy. 3aHATUS 24
CamocTosiTenbpHas pabota 23
Bung npomexyroyHoM —arrectanuu

3a4eT 1/-
(xoHT. paboTa/ caM. paboTa)




5. Conepxanue JMCHMILIMHBI (MOAYJIS1), CTPYKTYPHPOBAHHOE 10 TEMaM

(pa3aenam) ¢ ykazaHueM OTBeIEHHOT0 HA HUX KOJMYeCTBA aKaJeMN4YeCKHX
WIN ACTPOHOMHYECKHMX YaCOB U BUIOB YUeOHBIX 3aHATHIA
Ounas ¢popma

TpynoemkocTsb Conepxanue
HanmMeHnoBanue E = =
Ne pasaena < 3 513
= o = < ant <
JUCIUTUTAHBI S| E| 8| 8| &
(Tema) 2 5| E|al b
= = o o
ElF]°
6 cemecTp
OcHoBBI 12 | 4 4 4 | O6mas KBaIUMeTpusi: TPUHIIHIIHI,
COLIMAIbHON dbyakuun 3Ha9MMOCTh. CorranbHas
1. | kBanmuMeTpun KBIUMETPHSI KaK HayIHas
auctuminHa. OCHOBHbBIE TEPMUHBI,
TIOHSTHSI COITMAIIBHON KBATMMETPUU
Crangaptuzanus 12 4 4 4 | Hay4HO-METOJIMYECKHUE OCHOBBI
COLIMATTLHBIX CTaH/IaPTH3AIUH COI[UATBHBIX YCITYT.
2. | ycayr 3aa4u U coAepKaHUE CTaHIapTOB
COLIMAJIEHOTO OOCITY’)KHBaHUSI.
Teopetnueckue 16 6 4 6 | OCHOBHBIE ITOHATHUSA B 00JIACTH OLIEHKU
MOJIXOJIBI K KauecTBa U 3(Q(PEKTUBHOCTH COLMATIBHBIX
OIICHKE Ka4yecTBa yenyr. [IpreMbl 1 MeTO/IBI CTaHIAPTH3AIUN
3 | a3 dexTuBHOCTH COIMAIBHOTO OOCTYKUBAaHHS HACETICHHS

" | ycyr B cepe
COLIMAJILHOTO
o0CITyKHBaHUS
HACEJICHUS
Opranuzauuonso- | 14 | 4 6 4 | HanpaBieHust KOHTPOJIS KayecTBa
yIpaBlieHYEeCKHE JESITeIbHOCTH YUPEXKIEHUS COLIMATILHOTO
OCHOBBI KOHTPOJIS obciyxuBanus. OpraHu3aliOHHbIE
KauecTBa OCHOBBI OLIEHKU U KOHTPOJISI KauecTBa

4. | yupexaeHus JEeSATEILHOCTH YUPEXKIEHUS COIIMATLHOTO
COLIMAJIBHOTO o0CITy>)KUBaHUSI.
00CITyKUBaHUS U
COLIMAJIbHBIX
yCIyT
Metoauku 18 6 6 5 | MeTtoapl OIIEHKH KayecTBa U
OLIEHKH KayecTBa 3G PEKTUBHOCTH AEATETLHOCTH
1 3¢ pexTHBHOCTH YUPEKIEHUS COIUATBHOTO O0CTY)KUBAHHMS.
JeSTEIbHOCTH MeTo/IbI OIICHKY KayecTBa U
5 YUpeKICHUN 3¢ (PEeKTUBHOCTH COIUATIBHBIX YCIIYT,

" | colManIbHOTO MPEIOCTABIIIEMbIX KiueHTaM.Pomb u
00CITyKUBaHUS U 3HaUEHUE CTaHJapTU3ALNU
MPEIOCTaBICHUS B 00€CIeYeHNH KauecTBa yCIYT, BUBI U
COLIMAJIbHBIX KaTeropuu crangapton.lcnonas3zoBanue
YCIIYT KIIMEHTaM KBUTUMETPHH ISl OIICHKH KayecTBa




COLIMAJIbHBIX YCIIYT, COIIMAIbHOTO
o0ecrnieueHus U Mep COMATLHOM MOMOIIU

3auer

1 1

Hroro 3a 6 cemecTp 72 | 24 | 25 23

6. IlepeyeHb y4eOHO-METOANYECKOT0 00ecriedeHus JJI CAMOCTOATEILHOM
padoThl 00Y4AKIIMXCH MO JUCHUIINHE (MOIYJIIO)

Ne Buner camocTositensHON Tpynoemkocts, | dopma KOHTPOIA
paboTHhI aK.4acChl
1. | [IpopaboTka TEOpETUYECKOTO
Koncynpranms
MaTepHaa 1o KOHCIeKTam
. . IIpenoiaBarelis,
JIEKLIUH, PEKOMEHJOBaHHOM 6 CrHOe
JUTEPATYPE, TOTOTHUTETBHBIM Y
co0eceoBaHue
MCTOYHHUKAM UH(pOpMaIuu
2. [ToaroroBka K NpakTUYECKUM IIpencraBienue
3aHATHUSAM: TTOUCK 5 nHpopmaruu B
HeoOxoauMon nHpopmamy, 00paboTaHHOM
00paboTka nHbOpMaIUU BUJIC
3. [ToaroToBKa K TEKyLIEMY Tectil
KOHTPOJIIO (TECTUPOBAHUE U ’
. 6 KOHTPOJIbHAs
HaNMCaHHe KOHTPOJIbHOU
paboTta
paboThI)
4. [ToaroToBKa K TeKyieM
A yIeMy CUTYallMOHHbBIE
KOHTPOJIIO (CUTYaIIMOHHbIE 6
3a/1auu
3a/1a4M)

JIns caMOoCTOSITENbHOM PabOThl MO JUCHUIUIMHE (MOIYJII0) 00ydaromuecs
UCTIONB3YIOT CIIeAyIoIee yueOHO-MeToIuIeckoe o0ecreueHue:

1. ComuanbHasi KBaJIMMETPHS, OIEHKAa KadecTBa W CTaHAApTU3AIS
COIMAIBHBIX YCIYT [DneKTpoHHBIA pecypc] : YueOnuk mist 6akamaspos / U. C.
PomansiueB, H. H. Crtpensnukona, JI. B. Tomuuit u ap. — M.: M3narenbcko-
ToproBas kopropanus «/amkos u K°», 2014. — 184 c. - ISBN 978-5-394-02023-
0 - Pexxum noctymna: http://znanium.com/catalog.php?bookinfo=511977

2.  Ksanumerpuss M cHCTeMHbI aHanu3: YueOHoe mocobue / B.U.
Kupunnos. - 2-e uzn., crep. - M.: HULl UH®PA-M; MH.: Hos. 3Hanue, 2014. -
440 c.: ui.; 60x90 1/16. - (Briciiee oopazoBanue: bakanaspuar). (meperuiet) ISBN

978-5-16-005464Pexum JIOCTyIIA:
http://znanium.com/bookread2.php?book=429148
3. KomapoB, E. W. Vnpaiaenue >HPEKTUBHOCTHIO COLMAIBHBIX

YUPEKJICHUN [DIEKTpOHHBIN pecypc] : YueOHo-mpakTuueckoe mocodue / E. U.
Komapos, H. H. CrpenbaukoBa, 1. B. Manodees. - M.: U3ngarenbcko-Toprosas



koprioparus «Jlamkos u K°», 2013. - 304 c. - ISBN 978-5-394-02081-0. Pexum

noctymna:http://znanium.com/bookread2.php?book=415034
4. @®OHJT OICHOYHBIX M METOJWYSCKHX MATEPHATIOB IO JUCIUILINHE

((COI/;MCUZbHa}Z Keaiumempus, oyeHKka Kadecmea u cmaHOapmwauuﬂ COUUAJIbHBbIX

VCy2».

7.®0H/ OLIEHOYHBIX U METOAUYECKNX MATEPUAJIOB ISl IPOBedeHUSs
NMPOMEKYTOUYHOM aTTeCTANMH 00yYaAIOIIMXCH M0 TUCHUILINHE
7.1. IlepeyeHb KOMIIETEHLMI ¢ YKa3aHHEM 3TANOB UX (JOPMUPOBAHNS B
npouecce 0CBOCHUsI 00pa3oBaTeIbHOM NPOrPaMMBbI

[Ipouecc wu3yuenuss aucuMiuiiHbl «Coyuanvhas Keanumempus, OYeHKd
Kauyecmea u CmaHoapmu3ayus COYyUaibHulX Yclyey HalpaBieH Ha (OpMUPOBAHUE
CIEIYIOIMNX KOMIIETECHIINM:

[1K-4 - ciocoOHOCTB K OCYIIIECTBICHHUIO OLIEHKU M KOHTPOJISl KAYECTBA OKa3aHUs
COIMAJIbHBIX YCIIYT, COLIMAIBHOTO 00ECTIeUeHUsI U MEp COLIMAIbHON MOMOIIY Ha
OCHOBE JOCTHKEHUI COBPEMEHHOMN KBATUMETPUU U CTAHIapTU3ALUN

1 sTan 2 3tan 3 aran
ConmanbHas kBanmumerpusi, | llpeanuruioMHas nmpakTuka
OneIT OpraHU3alOHHO-
. OILICHKAa KauyecTBa U (8 cemectp)
aJIMMHHUCTPATUBHOU pabOTHI B
CTaHJapTH3AIHA
CHCTEME COIMATIBHBIX CITYKO
COLIMATIBHBIX YCITYT
(5 cemectp)
(6 cemectp)




7.2. Onucanune noka3zaresjiel 1 KpUTepUeB OLICHUBAHUS KOMIIETCHIMI HA PA3JIMYHbIX 3Tanax ux ¢popmMupoBaHus,

OITMCAHMUC IIKAJI OICHUBAHUSA

Kpurtepun oueHuBaHus pe3yjbTATOB 00yUeHUsI

KaTeropuii CTaHIapTOB

CTaHJApTOB

Ymenusa: IIPUMCHSTH

He ymeer nin

I[eMOHCTpI/IpyeT YaCTUYHbIC

YmMmeer MMPUMCHSATH 3HAHUS Ha

JleMOoHCTpUpyeT BBICOKUI

= | E
S| 5
SE|E I
= o JIAHUpYyeMble
85 Py OueHka «He3aUTEHO) Ouenka «3aureHo» (55-69 Ouenka «3auteHo» (70-84 Ounenka «3a4uTeHoB» (85-
S E| & pe3yiabTaThbl 00yUeHust
S|z (0-54 6am10B) 0aJ1J10B) 0aJia) 100 6a/10B)
2|
2 sTan
3HaHUs: OCHOBBI He 3naet:ocHoB JleMOHCTpUpYeT YacTU4HbIe | 3HAeT JOCTAaTOYHO B 0a30BOM JleMOHCTpUpYET BHICOKUH
= CTaH/IapTH3AIINH B CTaHJapTU3AINHU B 3HaHUA 0€3 rpyObIX 00BEME: OCHOBBI YpPOBEHb 3HAHUI: OCHOB
=] colMaNbHOH pabore; conuaibHOHN paboTe; OINOOK:OCHOB CTaHJapTHU3AINH B COIMATBHON | CTaHIapTU3AIllNU B
% OCHOBHBIE TEPMUHBI, OCHOBHBIX TEPMHUHOB, CTaHJapTU3AIUHU B paboTe; OCHOBHBIE TEPMUHEI, coluaibHON padoTe;
g MIOHSITUS COLIMATIBHOM MOHSTUHN COLUATBLHOMN coluaabHON padore; MOHSITUS COLIMATIBHOM OCHOBHBIX TEPMUHOB,
e KBAJIMMETPHUH, OLICHKU KBaJIMMETPUH, OLIEHKH OCHOBHBIX TEPMHUHOB, KBAJIMMETPUH, OLICHKH Ka4eCTBa | MOHATHIA CONMAIHHON
~
5 Ka4yecTBa U KadecTBa u MOHSTUN COLMANBHOMN Y CTaHJAPTU3ALMN COITUAFHBIX | KBAJIMMETPHH, OLIEHKH
=
§ CTaHJapTU3AIUI CTaHAapTU3AIUU KBaJIMMETPUH, OLICHKU YCIIYT; pOJIb U 3HAUCHHE KadecTBa U CTaHAapTU3ALNU
= COIMAJIFHBIX YCIYT; POJIb U | COLUANBHBIX yCIYT; Ka4yecTBa W CTAHIAPTU3ALNN | CTaHJAPTHU3ALUU B COLIMAIBHBIX YCIYT; POJIA U
o 3HaYeHHWE CTAaHAAPTHU3AINHA | POJIH U 3HAYCHUS COIIMAJIFHBIX YCIYT; POJH U o0ecrnedyeHn Ka4ecTBa yCIyT, 3HAYEHHS CTAaHAAPTHU3AINH B
: B 00€CIIEYCHNH KaueCTBa CTaHAapTU3AINHU B 3HAYEHUS CTAaHAAPTU3AIUN B | BUJBI U KATETOPUU CTAHIAPTOB | OOCCIICUCHUH KauecTBa
g < | yCIIyT, BUIIBI 1 KATETOPUU o0ecrieueHnH KauecTBa | OOSCIICUEeHUH KauecTBa YCIIYT, BUIOB U KaTeropui
1 v
§ ~ | CTaHOApTOB yCIIyT, BUIOB 1 yCITyT, BUIOB M KATETOPHUIt CTaHIIapPTOB
s =
=
=
=

v

OmnucaHue nokasareiie

METO/IbI CTAHIAPTU3AIUN
JUTSL OLIEHKH COIUATbHBIX
YCIIyT, OLIEHUBATh KA4E€CTBO
COIMATILHOTO
00CITy)KMBaHUS B
COOTBETCTBHH CO
CTaHIapTaMu

JIEMOHCTPHPYET
YaCTUYHBIC YMEHHUS,
JIOITyCKasi TpyObIe
OIIMOKHU
MPH:IPUMCHEHUN
METOJIOB
CTaHJIAPTU3AIAHU JIJIS
OIIEHKH COIIMAIBHBIX
YCIIYT, OLIEHKE KauyecTBa
COLIMAILHOIO

yMeHus 6e3 rpyObIxX OmmOoK
HPH:TIPIMEHEHHH METOI0B
CTaHJAPTH3ALUH I OLEHKH
COLMANIBHBIX YCIYT, OLCHKE
Ka4ecTBa COLUAIBLHOTO
00CcITy>)KMBaHUS B
COOTBETCTBHH CO
CTaHIapTaMHu

NpakTUKe B 6a30BOM 00beMe
IPU:IPUMEHEHUHN METOI0B
CTaHJAPTH3ALUH IS OLEHKH
COLIMAJIBHBIX YCIIYT, OLIEHKE
Ka4yecTBa COLIUAIBHOTO
00CIIy’)KUBaHHS B COOTBETCTBUU
CO CTaHAapTaMH

YpOBEHb YMEHUH
MPU:TPUMEHECHUUMETO/IOB
CTaHAAPTHU3ALUH ISl OLEHKH
COLMANIBHBIX YCIIYT, OLEHKE
Ka4yecTBa COIMAIBHOTO
00cITy’)KUBaHMS B
COOTBETCTBHH CO
CTaHJapTaMHu




00CTyKUBaHUS B
COOTBETCTBHH CO
CTaHIapTaMHu

HaBpikn: mnpuemamu
METOJaMH CTaHIAPTH3AIIAH
COLIMAJILHOIO

00CITyKMBaHHS HACCIICHUS;
HaBLIKAMHM HCIIOJIL30BaHMS
KBATUMETPUHA TSI OIICHKH

KaJyecTBa COIMATTLHBIX
YCIIyT, COLMATBHOTO
obecrieueHus u Mep

COIIMAJILHOI TOMOIIHA

He Bnameet mim
JIEMOHCTPUPYET HUZKUM
YpOBEHB
BIIa/ICHUSTHABBIKAMU: TIPU
eMaMH B METOJITaMH
CTaH[IAPTHU3AINN
COLIMAIBHOTO
00CcTyKUBaHUSL
HACEJICHNsT; HaBBIKAMH
WCTIONTE30BAHM
KBJIUMETPUH JIIS
OIICHKH KauecTBa
COLIMATBHBIX YCIYT,
COLIMAIBHOTO
oOecrieyeHus: 1 Mep
COLIMAJIBHON TOMOLIU

JleMOHCTpHpYeT YacTUYHOES
BIazieHne 0e3 rpyOnIx
OIINOOK HAaBBIKAMMU:
preMaMHu U METOJIaMU
CTaHIapTH3AIHH
COLIMAJILHOTO 00CITYKMBaHHUS
HACEJICHUS; HaBBIKAMHU
HCIIOJIB30BaHUS
KBaJIMMETPUH JIJISI OLICHKH
Ka4yeCTBa COLMAJIbHBIX YCIIYT,
COIMATIEHOTO 00ECIICUCHHS U
Mep COIMATbHON TTOMOIIN

BrnaneeT 6a30BbIMU TIPHEMaMHU
BJIaJICHUS HABBIKAMM:IPHEMaMHU
1 METOAaMHM CTaHIaPTH3ALNN
COIHANTEHOTO 00CTYKUBAHHSI
HaceJIEHUs; HaBbIKaMU
UCIOJIb30BaHMS KBAIMMETPUHU
IS OIIEHKH KauecTBa
COIHANTBHBIX YCIYT,
COIIMAIIEHOrO 00ECIIEueHNS 1
Mep COIMAIbHOW MOMOIITU

JleMOHCTpUpPYET BIIaJICHHE
Ha BBLICOKOM
YPOBHEHABBIKAMH: [IPHEMAMHK
Y METOJaMH CTaHIapTU3AIUN
COILMAIBHOTO OOCITY)KUBAaHUS
HAaCeJIEHHUS; HaBBIKaMHA
HCTIOJIB30BaHUS
KBAJIMMETPUU JIJISI OLICHKU
KauyecTBa COI[HANIbHBIX YCIIYT,
COLMaJILHOIO 00€ECIIeUeHUs 1
Mep COIMAILHOW MTOMOIIIH
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7.3. TunoBbie KOHTPOJIbHbIE 32IAHUA WJIN UHbIE MATEPUAJIbI, HE00X0AUMbIE
JJIS1 OIleHKM 3HAHM A, YMeHNH, HABBIKOB M (WJIH) ONBITA 1eATEIbHOCTH,
XapaKTepu3yIUX dTanbl (JOPMUPOBAHUNA KOMIIETEHIMH B Mpoiecce
0CBOeHMsI 00pPa30BaTE/IbHOI MPOrpPaMMBbI
7.3.1 TunoBble OMJIETHI ISl MPOBEICHNUS 3a4€eTa

TOCYJIAPCTBEHHBIN UHCTUTYT SKOHOMUKU, ®DUHAHCOB, [IPABA U
TEXHOJIOTUI
Kadenpa ynpas/jienusi cOumajbHbIMH U IKOHOMUYECKUMM MPOLECCAMH
BUWIET Ne 1
HO JUCIIUIIIINHE «COI_II/IaJ'II:HaH KBAJIMMCTPHS, OICHKA KAYECTBA U CTAHAAPTU3 AU
COIIMAJIBHBIX YCIIVI'»

2017-2018yu.ron

TeopeTnyeckne BOpOCHI:

I KBanumeTpus Kak HayKa

2T ocymapcTBEHHBIE CTaHAAPTHI COMMATLHOTO 00CITYKUBAHUS
[IpakTHKO-OPHEHTHUPOBAHHOE 3a/IaHKE:

O1eHUTEePOITb HErOCYIAPCTBEHHBIX OPraHU3alliii B COLMATLHOM OOCTYKUBAHUH TTOKHUITBIX
JIIOJEH ¥ UHBAJIHUIOB

3as. kagpedpoui « Ynpasnenus coyuanbHbiMu u IKOHOMUYECKUMU NPOYECCAMUY

0.2.H., npo. 3aboposckas O.B. (noonucw)

TOCYJAPCTBEHHBIN MTHCTUTYT DKOHOMUKU, ®DUHAHCOB, [IPABA U
TEXHOJIOT U
Kadenpa ynpasiennsi conuaJbHbIMU H IKOHOMUYECKUMH MPOLIECCAMHU
BUJIET Ne 2
HO JIUCIIUIIIINHC «Counaana;I KBAJIUMETPHA, OLICHKA KAYCCTBA U CTAHAAPTU3AIINA

COIMATIbHBIX YCIYI»
2017-2018 y4. ron

Teopernueckne BONPOCHI:

1 O6BexT, mpeaMeT U CTPYKTYpa KBATUMETPUU

2 Ilopsiiok cTaHAapTU3aLUU U CEPTUPHUKALUU COLUATBHBIX YCIIYT
[IpaKTUKO-OPHEHTUPOBAHHOE 3aJIaHHE:

O6ocHyiiTe He00X0IMMOCTh BHEIPEHUSI HHHOBAIIMOHHBIX COLIMATIBHBIX YCIYT B IPAKTUKY
COLMAIBHOTO 00CITY)KUBaHUS

3as.xkagedpoti « Ynpasnenus coyuanbHulMu U IKOHOMULECKUMU NPOYECCAMUY

0.9.H., npo. 3aboposckas O.B. (noonucy)

TOCYJIAPCTBEHHBIU UHCTUTYT SKOHOMUKU, ®DUHAHCOB, [IPABA U
TEXHOJIOTUI
Kadenpa ynpas/jienusi cOunajbHbIMH U IKOHOMUYECKUMM NMPOLECCAMH
BUWIET Ne 3
HO JUCIIUIIIINHE «COI_II/IaJ'II:HaH KBAJIMMCTPHS, OICHKA KAYECTBA U CTAHAAPTU3 AU
COIIMAJIBHBIX YCIIVI'»

2017-2018 y4. rox

Teopernyeckne BONPOCHL:

[ TpuHUMNBI U 324N KBAJTUMETPHUU.

2. @aKTOpBbl, ONPEAEIIAIOIINE KAYECTBO COLIMAIIBHBIX YCIyT

[IpaKkTHKO-OPUEHTUPOBAHHOE 3a/IAHUE:

OxapakTepu3yiTe 3HAUUMOCTh CITYXKObI MEMKO-COLUAIBHON SKCIEPTH3bI KaK HOBOU (hOpPMBI
COIIMAJIbHOM 3aIUThI HACEIEHUS

3as. kagedpou « Ynpasnenus coyuanbHbiMu u IKOHOMUYECKUMU NPOYECCAMUY

0.2.H., npo. 3aboposckas O.B. (noonucw)
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7.4. MeToauvecKkue MaTepuaJibl, ONpeaeJsaoime Npoueaypbl OeHUBAHUS
3HAHMH, YMECHHUI, HABBIKOB WJIH ONBITA IeATEJbHOCTH, XapAKTePU3YOIIHe
3Tanbl GOPMUPOBAHMA KOMIIETEHLIMI

B TUDDIIT pans oueHKM 3HAHWUW, YMEHUW, HABBIKOB W (WUJIM) OIbITA
NESATEIbHOCTH HUCTONb3YeTCsl OalibHO-pedTUHIOBas cuctema. llox OaiibHO-
PEUTHHTOBOM CUCTEMOM MTOHMMAETCS CUCTEMA KOJWYECTBEHHOUM OLIEHKHM KayecTBa
ocsoenuss OIl BO. Ilpu »TOM wu3ywyaemas [HMCLUMIUIMHA JEIUTCA HA Pl
CaMOCTOSITEJIbHBIX, JIOTHYECKH  3aBEpPUIEHHBIX pa3fenoB  (Moaysied) — ams
MPOBEJCHUS 10 HUM KOHTPOJIbHBIX MEPOIPUSATHIA.

Texymmii KOHTPOJL MPEACTABISIET COOOM TPOBEPKY YCBOEHUS YYEOHOTO
MaTepyaja  TEOPETUYECKOrO0 M IMPAKTHYECKOrO  XapakTepa, PeryJsipHO
OCYLIECTBIISIEMYI0 Ha MPOTSLKEHMHM ceMecTpa. K JocTOMHCTBaM JaHHOrO TUIA
OTHOCUTCSI €ro CUCTEMAaTU4YHOCTb, HEMOCPEACTBEHHO KOppEeIupyromas ¢
TpeOOBAHHEM MOCTOSIHHOTO Y HEMPEPHIBHOTO MOHUTOPUHTA KayecTBa 00y4YeHus, a
TaKke BO3MOKHOCTb OAIITbHO-PEUTUHTOBOM OLICHKH yCIIEBAEMOCTH
oOyyaronuxcsi. K ocHOBHBIM popMaM TeKyIIero KOHTPOJIs (TeKyLIeH aTTecTalun)
MO>XHO OTHECTH YCTHBIM OMpOC, MUCbMEHHbIE 3aJaHus, JabopaTopHbie padOThI,
KOHTPOJIbHBIE pa0OTHI.

[IpomexyTouHass arrecTanus, Kak IpPaBUIO, OCYLIECTBISIETCS B KOHLE
CeMeCTpa M MOJKET 3aBepuiaTh U3yYEHHE KaK OTAEJIbHOM IUCLUILIMHBI, TaK U €€
pasnena (pasnenoB) /Momynst (Moxyinei). [IpomexyTodHast aTTecTamnusi IOMOTAeT
OLICHUTH O0Jiee KpyIMHbIE COBOKYIMTHOCTH 3HAHUNA M YMEHUMN, B HEKOTOPBIX CIIydasix
— naxe (GOpMUPOBAHUE OINPEACTIEHHBIX MNPOPECCHOHANBHBIX KOMIIETEHIIHI.
JlocToMHCTBa: TMOMOTaeT OLEHUTHh OoJiee KPYIHbIE COBOKYMHOCTH 3HAaHUN U
YMEHHM, B HEKOTOPBIX CIy4asxXx — Jaxke (POPMHUPOBAHUE OIPEIEICHHBIX
npodeccuoHanbHbIX KoMmMeTeHIud. OCHOBHbIE (OPMBI: 3a4e€T U IK3aMEH.
Tekymuidi KOHTPOJIb M IPOMEKYTOUHAs aTTECTALMS TPAAULUUOHHO CIIy’Kat
OCHOBHBIM CPEACTBOM OOECHeYeHUs] B Y4E€OHOM IMpoIlecce «OOpaTHON CBS3M»
MEeXIy MpernojaBaTeiaeM M 00ydaroluMcs, HEOOXOIUMON JUisl CTUMYJIUPOBAHUS
paboThl 00YYAIOIIUXCSA U COBEPIICHCTBOBAHUSI METOJMKH MIPENOIaBaHUs YUeOHbIX
JTVCLIATLIVH.

[Io pe3ynpTaTaM NPOMEKYTOYHOM AaTTECTALMU CTYIAEHTY 3aCUHMTBIBACTCS
TPYJOEMKOCTh  AWCHMUIUIMHBI B 3a4€THBIX  €AUMHULAX,  BBICTABISETCA
muddepeHIMpoBaHHasE ~ OIEHKAa B MPHUHIATOM  By3€  CHUCTEeME  Oaos,
XapaKTEPU3yrolasi KA4eCTBO OCBOEHUS CTYACHTOM 3HAHUW, YMEHUN U HABBIKOB IO
ATOM JUCLUILIAHE.

YPOBHHM OCBOEHUA JUCHHUITJIMHBI
MuHUMaIIbHBIN OcHoOBHOM IIponBUHYTHII
bannv 55-69 70-84 85-100
Oyenka 3a4TEHO

Ouenka «3auyTeHo» (Oosiee 55 OasIOB) CTABUTCS, €CIM OOYyYarOIIUICS
OCBOMJI TPOTPAMMHBIA MaTepuand BCEX pa3/esioB, 3HAET OTICNIbHBIC IETaNH,
MOCJICIOBATEICH B WBJIOKEHUU  MPOTPaMMHOTO  MaTepuaia,  BiajeeT

12



HEOOXOMMMBIMA YMEHHWSIMH ¥ HABBIKAMH TP BBITIOJHCHUW TPAKTHYECKUX
3aJIaHUM.

O1ieHKa «He 3a4TeHO» (MeHee 55 0asIoB) CTaBUTCS, €CJIM O0YYarOIIUiCs
HE 3HACT OTACNBHBIX pPa3/ieJOB MPOTrPaMMHOTO MaTepuaia, HEMOCIeIOBATEICH B
ero W3JIOKCHWH, HE B IMOJIHOM Mepe BJaJeeT HEOOXOAUMBIMH YMECHHSIMH U
HaBBIKAMU TPY BHITIOTHECHUH MTPAKTUYECKHUX 3aJaHHH.

OcHoBaHMEM [T HeJOMyCKAa K 3a4eTy SIBJISICTCS] TO, YTO OOYJArOIIUNACS BO
BpeMsi ceMecTpa He Habpajl yCTaHOBJIEHHOTO MUHUMYyMa 0aiioB — 55 6asios.

8. IlepeyeHb OCHOBHOM M JONOJHUTEILHOM Y4eOHOI TUTEPATYPHI,
HEe00X0IMMOii 1151 OCBOCHUS M CHUIINHBI (MOXYJIA)

a) HOpMATHBHbIE PABOBbIE AKTHI:

1. TOCT P 52142-2003 «CormuansHoe oocimykuBanue HaceneHus. KauectBo
conManbHbIX ycnyr. O6ume nonoxenus» (yTB. Ilocranonenuem ['occranmapra
Poccun ot 24 Hos16ps 2003 . N 326-cT1).

0) OCHOBHAasI JIUTEepaTypa:

2. ConuanbHasi KBAJIMMETPHS, OLIEHKA KadyecTBa W CTaHAApTU3AIMUsS
COITMAJIBHBIX YCIYT [DNeKTpoHHBIN pecypc| : YueOnuk mnsa GakamaspoB / U. C.
PomanbrueB, H. H. CrpensnukoBa, JI. B. Tonmuuit u ap. — M.: MU3parenbcko-
ToproBas kopropanus «/lamkos u K°», 2014. — 184 c. - ISBN 978-5-394-02023-
0 - Pexxum noctyna: http://znanium.com/catalog.php?bookinfo=511977

3. Ksamumerpus u cucTeMHbIi aHanu3: YueOHoe mnocobue / B.W.
Kupunmnos. - 2-e uzn., crep. - M.: HUL] UHO®PA-M; MH.: Hos. 3Hanue, 2014. -
440 c.: un.; 60x90 1/16. - (Breiciiee oopazoBanue: bakanaspuar). (mepemier) [SBN

978-5-16-005464Pexum JoCcTymna:
http://znanium.com/bookread2.php?book=429148
4. Komapo, E. W. Vmnpaiaenue >HPEKTUBHOCTHIO COLMAIBHBIX

YUPEKJICHUN [DIeKTpOHHBIN pecypc] : YueOHo-mpakTuueckoe mocodue / E. U.
Komapos, H. H. CrpensaukoBa, M. B. Manodees. - M.: MU3narenbcko-Topronas
kopriopanus «/lamkoB u K°», 2013. - 304 c. - ISBN 978-5-394-02081-0. Pexum
noctymna:http://znanium.com/bookread2.php?book=415034

B) JONOJIHUTEJILHAS JINTEpaTypa:

5. Cranpaptu3zanusi, METPOJIOTHS, TOATBEPKIACHUE COOTBETCTBHUSI:
VYuebnoe mocobue / B.I1. bomapes. - M.: HUIl Uudpa-M, 2013. - 254 c.: 60x90
1/16 + ( Jom. mat. znanium.com). - (Beicmee oOpa3zoBanue). (nmepermier) ISBN
978-5-16-006182-5. Pexum JOCTYTIA:
http://znanium.com/bookread2.php?book=367365
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9. IlepeueHb pecypcoB HHPOPMAIMOHHO-TEJIEKOMMYHUKAIMOHHOM CeTH
«HTEepHEeT», HEOOXOAUMBIX 1JISI OCBOCHHMS JUCHMILINHBI (MOAYJIs1)

1. DJIEKTpOHHAs oubnmnoTeka Poccuiickon I'ocynapcTBeHHOM
oubsmorexu // [DnekTpoHHbIH pecypc]. — Pexxum mocryna:http://elibrary.rsl.ru/

2. VYuuBepcuterckas Mudopmannonnas Cucrema (YUC) POCCUS//
[DnexTpoHHBIHN pecypc]. — Pexxum poctyma:http://uisrussia.msu.ru/is4/main.jsp

10. MeToauveckue yKa3aHus AJsl 00y4aOUXCHA M0 OCBOCHHUIO TUCIIMILIMHBI

CamocrosiTenbHas NOArOTOBKA 00YYaroIUXcs IPOBOAUTCS s yIITyOJIeHUs
U 3aKpeIICHHs] 3HaHUM, TOJYyYEHHBIX Ha JIEKIUSAX U JPYTUX BUAAX 3aHATUH, IJis
BBIPA0OTKH HABBIKOB CaMOCTOSITEJIbHOTO MPUMEHEHHSI HOBBIX, JTOMOJHUTEIbHBIX
3HAaHUU ¥ MOATOTOBKH K MPEACTOALINM YIeOHBIM 3aHATHIM, SK3aMEHY.

BaxxHpIM  yCIIOBHEM  YCHEIIHOTO M3Y4YEHUS JUCUUIUIMHBI  SIBISETCA
nocemienue jekiuid. [lox nmocemenuem noapazymeBaercs He popMa MacCUBHOIO
NPUCYTCTBUS, a aKTHUBHAs paboTa 1Mo u3yuyeHuro HoBoro marepuana. [loaroroska k
JEKIIMOHHBIM 3aHATHSM BKIJIIOYAeT B ceOsl aHAIM3 Mpe/ylaraeMbIX I U3y4eHHs
BOMPOCOB, M3y4YCHHE HOPMATHBHBIX MCTOYHUKOB M Y4eOHOM M HaydHOU
JAUTEpaTyphl MO paccMaTpUBaeMbIM BOIIpOcaM JIEKIMH. B mporecce nekiuu
oOyyaromuicss MOXET 3a/JaBaTh  yTOYHSIOUIME  BOIPOCHI, OCYLIECTBHUTH
B3aMMOCBSI3b HOBOTO MaTepualla C YK€ H3yYeHHBIM, NOJArOTOBUTH 0azy uis
3¢ (EKTUBHOTO HCIOIb30BAHUS IMOJYYCHHBIX 3HAHUM, OOJErYyuTh MOATOTOBKY K
OPAKTHUECKOMY 3aHATHIO. D(G(EKTUBHBIM CIOCOOOM (UKCALUU JIEKIMOHHOTO
MaTepuaia SBISETCS KOHCIEKTHPOBAHME, IMPEACTaBISAIoNIee COOOW HE TOJBKO
¢ukcanuioo BaXKHEHIIMX MOMEHTOB JIEKIMH, HO W YyKa3aHUE NPHUMEPOB Jis
MOHMMAaHHUS TOTO UM HHOT'O TEOPETHUECKOr0 MaTepuara.

[Ipy MOArOoTOBKE K MPAKTHUECKOMY 3aHATHIO HEOOXOIMMO HCIOJIb30BaTh
KOHCIIEKTUPOBAHHBIE MaTepuaibl JIEKUUH, y4eOHYI0O M HAy4dHYIO JHUTEpaTypy.
[ToaroToBka OTBETOB MO BHIHOCUMBIM Ha OOCYXJIEHHE BOIPOCAM MPAKTHYECKOTO
3aHATHUS BKIIOYAET B ce0sl HE TOJBKO MPOYTEHHWE MaTepuana, HO U €ro aHalu3 U
KPUTUYECKYI0 OIleHKy. OOyd4aromemycs CleayeT BBIIBUTh MaJlOU3y4YECHHBIE
acIeKThl PacCMaTPUBAEMBIX BOIPOCOB, MPOSIBUTh MHULMATHBY IMpPH TOATOTOBKE
coobuiennii u qokaanoB. [Ipu moaroroBke cooOUIeHUH U JAOKIAJI0B HEOOXOAUMO
YYUTBIBaTh BPEMEHHOE OrPAHWYECHHUE BPEMEHHU H3JI0KEHUS IOJATrOTOBICHHOTO
matepuana (e Oomee 20 wmuHyT). M3nokeHue cooOmieHHs WIM JIOKJIana
npou3BoauTCs B (hopMe pacckasza, a He uTeHus ¢ aucra. [locne coobmenus
J0KJIaga 00y4arouIuiics: TOKeH ObITh TOTOB OTBETHTh Ha YTOUHSIIOIINE BOIPOCHI
ayJIUTOPHUH.

[Ipy MOATrOTOBKE K MPAKTUYECKUM 3aHATUAMU M 3a4€Ty PEKOMEHIYEeTCs
CHUCTEeMAaTU3UPOBATh 3HAHUS, H300pakas MX B TAaOMUYHOM, rpapUuecKOM WU
CXEMAaTUYHOM BHJIE. DTO MO3BOJIUT YCTAHOBUTH B3AUMOCBSI3b U3yYaeMbIX SIBJICHHIA,
YIPOCTUT 3aJlauy 3allOMHHAHUS Marepuaja, OOJEeTr4UT MPOLECC MPaKTHUYECKOTo
NPUMEHEHHS MTOJTyYEHHBIX 3HAaHUH.
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3amayeil  MpaKkTUYECKUX  3aHATUNA  SBJIsIETCSl  BBIpaOOTKAa  yYMEHUs
UCIIOJIb30BaTh TEOPETUUECKHUE 3HAHUS, ITPOSIBUTh HAJTUUUE MTPAKTUUYECKUX HABBIKOB
COCTaBJICHHS M aHaju3a JOKyMEHTOB. [Ipy MOAroToBKE K NpakTUYECKOMY 3aHATHUIO
cienyeT 3a0aroBpeMEHHOTO OOECNeYuTh HalMuhe HEOoOXOAMMO JUIsl JTaHHOTO
3aHATHS ~HOPMATHMBHOIO  MATEpHANIa, CaMOCTOATENIBHO IOBTOPUTH  paHEe
W3YUYEHHBIC TEMBI.

JIns  ycnemHoOro OCBOEHUS JHUCLUMIUIMHBI Ba)XHBIM SIBJIIETCSI yYMEHUE
paboTaTh ¢ TepMUHAMHU U UX ompeaeneHusMu. [nsg paboTbl ¢ TEPMHUHOIOTHEN
3¢ (EKTUBHBIM SIBIISIETCS MCIOJIb30BaHUE KaK yueOHOW M HAYYHOW JUTEpaTyphl,
TaK U CIIOBApEM.

Pabota ¢ TepMHHaMU MOXKET OCYIIECTBIATHCA Kak B (hOpME COCTaBICHUS
COOCTBEHHBIX TEMAaTHYECKHX CIOBAapUKOB MJisi yAOOCTBA M CKOPOCTH TIOMCKA
HeoOxoaumoro TepmuHa. C  3TOM 1ENbI0 HEOOXOMUMO KaXAbId HOBBIU
BCTPEUAIOIINICA TEPMHUH 3aMKUCBhIBATh U BO BPEMS MOATOTOBKH K CEMUHAPCKUM U
MPAKTUYECKUM 3aHATUSM YKa3blBaThb COOTBETCTBYIOLEE oOmpenencHue. B ciyuae
BO3HMKHOBEHHUSI CJIOKHOCTH BBIOOpa ompeneneHus u3 HMerouerocs oobema B
paMKax Hay4YHOro 3HaHUS HEOOXOJHMMO 3aJlaBaTh BOIPOCHI MPEMNOJIABATENIO B
paMKax JEKIMOHHBIX U MIPAKTHYECKUX 3aHATUN.

[Ipy nNOAroTOBKE K NPOMEXKYTOYHOMY WM HUTOTOBOMY TECTHUPOBAHUIO
HEOOXOJAMMO H3YYUTh TEOPETUYECKHM M MpakTHUYecKud marepuan. OTKpbIThbIE
TECTOBbIC 3aJjaHus (0€3 BApUAHTOB OTBETOB) BBIABIISIOT 3HAHHE COOTBETCTBYIOIIMX
HOPMATUBHBIX WU YYEOHBIX TMOJIOKEHUH. 3aKphITbIE TECTOBBIE 3alaHus (C
NepeyHEM BO3MOKHBIX BapHAHTOB OTBETOB, CPEIU KOTOPBIX XOTS ObI OJJUH OTBET
SBIIAETCS HEBEPHBIM) 00ECIIEUMBAIOT CTPYKTYPHOCTH MBIIIJICHHSI, BBIHYKIEHHOTO
BbIOpaTh W3 TMPEUIOKEHHBIX BapHAHTOB OTBET BCE MPABUJIbHBIC BapUAHTHL.
TecToBple  3aaHMsi HA  YCTAHOBJEHHS  COOTBETCTBUSl  IOJPAa3yMEBAIOT
HEOOXOJAMMOCTh MPOSIBJICHUS HE TOJBKO 3HAHUA Y4YEeOHOro marepuayia, HO U
yMEHUSI MPUMEHATHh MpaBwia (opmanbHOW Joruku. TecToBble 3aJaHusg Ha
YIOPSIAOUYECHHUE HANPABJIEHbI HA YCTAHOBJIIEHUE JIOTUYECKON MOCIIEI0BATEIBHOCTH
paccMaTpuBaeMbIX SIBJICHUHN (BpEMEHU CYILECTBOBAHMS SIBIICHUM, PACHOJIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB IPABOBBIX JIOKYMEHTOB U T.II.).

OddexkTuBHBIM crocoOOM Jisi MOATOTOBKU K TECTUPOBAHUIO SIBIISIETCS
pabota oOydJarouierocs Mo PeHieHUI0 TECTOBBIX 3aJaHHM, MPEAOCTABICHHBIX IS
CaMOCTOSITENIbHOM paboThl. Takke MpH MOATOTOBKE K Takoil (opme KOHTPOIIS
3HAHMM, KaK PELICHUE TECTOBBIX 3aJIaHUM, CIEAYET CAMOCTOSATEIbHO MOMBITATHCS
npopaboTaTh paccMaTpuBaeMble B TUCHUIUIMHE BOMPOCHI B (popMe coCTaBiIECHUS
TE€CTOBBIX 33JIAHUMU.

[Ipy DmOArOTOBKE K 3a4eTy CleayeT MMETh B BHJY, YTO 3a4€T SIBIIAETCS
UTOTOBOM (hOPMOI KOHTPOJIS 1O U3YUCHHUIO TAHHOW y4eOHOM NUCIIUIUIUHEI.

3auer MOKET MPOBOAMTHCS Kak B ¢opme cobecenoBaHMs, Tak U B Gopme
TECTUPOBAHMUS.

Pemenne mnpenonaBatenss 00 WTOrOBOM aTTECTAllMd NPUHUMAETCSA IO
pe3ynbTaTaM Bcero coOecelloBaHHWs Ha OCHOBE IOJHOTHI U JOCTOBEPHOCTH
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U3JI0)KEHHOTO OTBETAa W TMPOSIBJICHHBIX YMEHUW TMPAKTHYECKOTO MPUMEHEHUS
TEOPETUYECKUX 3HAHUM.

DK3aMeH MOKET OBbITh MPOBEJIEH B (JOPME UTOTOBOIO TECTHPOBaHUs. B aTom
clly4yae cjeayeT MAaKCMMaJbHO CKOHILEHTPUPOBATH JJIs pEUIEHUS TECTOBBIX
3alaHuii, OTBEYass MAKCHUMaJIbHO TOYHO M TMOJHO B CTPOr0 YCTAHOBJIEHHBIX
npeaenax BpemMeHu. Pernienue npenogaBaressi 00 UTOrOBOM OIEHKE MPUHUMAETCS
10 pe3yjbTaTaM MPOBEPKH PEUICHUH TECTa, B 3aBUCUMOCTH OT IIKAJIbI OLIEHKH.

B mpomecce pabGoThl ¢ HOPMATUBHBIMH HMCTOYHHUKAMH HEOOXOIUMO
YYUTHIBATh, YTO TMPABOBHIC SIBICHHUS CYIIECTBYIOT HE B CTaTHYECKOM, a B
TuHAMUYecKoM psifie. [loaTomy HE0OX0IMMO BHUMATEIBLHO CIIEIUTD 32 TEM, YTOOBI
WCIIOJIb3yeMbIC UCTOYHUKH OTPaKAJIW MPaBOBYIO JEHCTBUTEIHLHOCTh, @ HE TOJIBKO
HUCTOPUYECKYIO PETPOCIICKTHURY.

UntepaktuBHble  GOPMBI  MPOBEIACHUS  3aHATUA 1O  JUCITUTUIMHE
«CoranbHasi KBAJIUMETpHUs, OIlEHKAa KadecTBa W CTaHAApTHU3aIUsl COLUATbHBIX
yCIIyT» BKJIIOYAIOT B C€0sl CIIEIYIOLIME BUIbI 3aHATHH:

- UHMmMepaxkmueuvie JNeKyuu, TPEANoJaraloT HCHOJb30BAaHUE METO/A
npo0iemMHoro usnoxkenus. [lpu Takom moaxone JIEKIUs CTAHOBUTCS MOXOXKEH Ha
JMasor, MpernojlaBaHlue UMUTUPYET HCCIEN0BATENbCKUNA Mpouece (BbIABUTAIOTCS
NEePBOHAYAILHO HECKOJIKO KIIFOUEBBIX IMOCTYJIATOB MO TEME JIEKIUHU, U3JI0KEHUE
BBICTPAMBAETCS 1O TMPHUHIMUIIY CAMOCTOSATEIBLHOTO aHaiu3a | 0000IeHus
CTyJIGHTaMH y4eOHOTO Marepuaia). JTa METOAUKa TO3BOJSIET 3aWHTEPECOBATH
CTyJIEHTa, BOBJIEYh €r0 B mporiecc o0ydeHus. [[poruBopeunss HAydHOTO TO3HAHUS
PaCKpBIBAIOTCS TOCPEACTBOM TIOCTAHOBKH TMpoOJeMbl. YdeOHas mpobiemMa u
npoOJeMHasi CHUTyallus SIBISIOTCSI OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMU
npobnemHoro oOydenwus. [lepen HauamoM W3ydeHHs ONPEACIICHHONW TEMBI Kypca
CTAaBUTCS TIEpPea CTyICHTaMH MPOOJEMHBIN BOIMPOC WM JAETCA MPOOJIEMHOE
3aganre. CTuUMylIupys paspelieHre npoodJieMbl, MPernojaBareib CHUMAET
MPOTUBOPEYHS MEXKAY UMEIOIIUMCS €€ MOHUMAaHUEM U TpeOyeMbIMU OT CTYJIEHTa
3HaHUSAMU. D(PPEKTUBHOCTh TAKOTO METOJAa B TOM, YTO OTAENIbHbIE MPOOIEMbI
MOTYT MOJHUMATbCSI CaMHMH CTyA€HTaMu. [ JaBHBIM ycnex NaHHOTO METo/a B
TOM, 4YTO IIpernojiaBatreiib JA0OMBAETCS OT ayAUTOPUU «CAMOCTOSITEIBHOTO
pelieHus» TMocTaBiIeHHOW mpoOiembl. OpraHuzaiusi MpoOJIEeMHOro OOyYEeHHS
MPEACTABISIETCS JOCTATOYHO CJOXHOW, TpeOyeT 3HAUYMUTETbHOM MOATOTOBKU
aextopa. OHaKO HAa HAYaJIHHOM 3Talle MCIOJIB30BAHUS dTOTO METOJ/Ia €r0 MOXKHO
BHEJIPSITh B CTPYKTYPY TOTOBBIX, paHee pa3paOOTaHHBIX JICKIUN, MPAKTUYECKUX
3aHATUM KaK JIONOJHECHUE.

- epynnosvle OUCKyccuu, TIPUMEHSIOTCS JUIsi OOECTeYeHHs] HaBBIKOB
KOMaHJHON paOOThl U MEKIMYHOCTHON KOMMYHHUKAIIMM W TPEICTABISIOT COOOU
OIICHOYHOE CPEJCTBO, TO3BOJIAIONICE BKIIOYUTH OOYJarONmuXxcsi B TIPOIECC
0o0CYyX/IeHUsI TMPEJCTABICHHON TeMbl, MPOOJIeMbl M OLEHUTh UX YMEHHUE
apryMeHTUPOBaTh COOCTBEHHYIO TOUKYy 3peHusi. Kpome Toro, B Xxoae 3aHATHI
MPOBOJIATCS KPYTJIBIE CTOJIBI 1O 33/JAHHBIM TEMaTHUKaM.
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OueHouHbIE W METOAMYECKME Marepuaibl M0 AUCHUIUIMHE «ColMalibHAS
KBaJUMETpHUsA, OLICHKA KauyecTBa M CTAaHIAPTU3alUs COLMAIBHBIX YCIyI»
npeacrasiaeHsl B DOMM.

PaboTa ¢ nmeyaTHBIMU U3IaHUSIMU 711 OOYUaIOIIETrocsi MOXKET ObITh CBsI3aHa
C TPYAHOCTAMH B OOJACTH JIOCTyNa K COBPEMEHHOM Hay4yHOW Ne4aTHOU
auTepatype. B CBs3uM C pa3BUTMEM HAy4YHO-TEXHHUYECKOTO MpPOrpecca B TaKOM
CUTYyalllH HAJJIEKUT BOCIOJIb30BATHCS MATEpUATIAMH, HAXOIAIIUMUCS B OTKPHITOM
noctyne cetu Internet. Takke HEOOXOIUMO YUYUTHIBATH, YTO MO COCTOSHUIO HA
CEroJHSAIIHUI J€Hb MHOTHE CIIPABOYHBIE TPABOBBIE CUCTEMBI COJAEPKAT HE TOJIBKO
TEKCT HOPMATHUBHBIX aKTOB, HO M HAy4YHbIE CTaThbU IO Pa3JU4YHBIM BOIPOCAM
(manpumep, CIIC «Koncynprant [Inrocy). OmHOBpEMEHHO ClIeTyeT OOpaTUTh CBOE
BHUMaHUE Ha MyOInuHbIe OMOINOTEKH, PEIOCTABISIONINE BO3MOKHOCTD IOCTYIIA
K 3JIEKTPOHHBIM BEPCHUSAM I1€YATHBIX HCTOYHHKOB.

11. Ilepeyenb HHPOPMAUOHHBIX TEXHOJIOT Ui, HCII0JIb3yeMBbIX MIPHU
OCYIIECTBJIEHNH 00PA30BaTEJIbHOIO NMPOLECCA MO0 AUCIHUIIIAHE (MOLYJII0),
BKJII0OYAsl NlepevYeHb MPOrPAMMHOI0 o0ecrneyeHuss 1 HHPOPMALMOHHBIX
CIIPABOYHBIX CHCTEM

[IporpammHoe obecrieyeHue:

1. Onepanmonnas cuctema (Microsoft Windows Ilponpuemapnas);
2. IMaket oducubix nporpamm (Microsoft Office Ilponpuemapnas);
3. Web-6pay3ep (Mozilla Firefox GNU Lesser General Public License);

HNudopmanoHHbIe CIIPaBOYHBIE CUCTEMBI:
1) ABToMaTu3upoBaHHas HMHQPOpPMAIMOHHAs OuONIMOTEUHass cHUcTeMa

Marc21SQL;
2) CnpaBouHo-nipaBoBas cucteMa «Koncynprantllnroc»

12. MarepuanbHO-TeXHHYeCKas 0a3a, He0OX0AMMAasi AJIsl OCYLIEeCTBJICHUS
00pa30BaTeJbHOI0 MPOLEcca Mo IMCHUIINHE (MOTYJII0)

Ne i/ HammMmeHnoBanue KomuuectBo
1. Crieruaan3upoBaHHbIC Ay IUTOPHUU:
VYueOHas ayauTopust sl IPOBEACHUS 3aHATUMA 1
nekimonHoro tumna:Ned (yin. PomuHckas, 5)
2. Crenuann3nupoBaHHbIC Ay IUTOPUU:
MexkadenpanpHas 1abopaTopusi CEPBUCHBIX U 1

COLIMAJIbHBIX TEXHOJOTUH / YueOHast ayAuToOpus
JUIs IPOBEJICHUS 3aHATUH JICKIMOHHOTO THIIA,
3aHATUN CEMUHAPCKOT0 TUIIA, KypCOBOTO
IPOEKTUPOBAHUS (BBIIOJIHEHHS KypCOBBIX padboT),
I'PYNIOBBIX U UHAUMBUIYAJIBHBIX KOHCYJIbTALUH,
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TEKYIIET0 KOHTPOJIS U MIPOMEKYTOTHON
arrectanmu: Ne 10a (yn. PormuHckast, 5)

TexHuueckue cpeacrBa:

skpaH HacTeHHbIN No 10a, Nod

\S]

MyJIbTUMeIUHHBINA TpoeKkTop Ne 10a, N4

\S]

KOMIIBIOTEP C IPOrPaMMHBIM oOecrieueHrueM No
10a, Ne4

Crennain3upoBaHHbIE Ay IUTOPUH

VYyebHas ayauTopus sl IPOBEICHUS 3aHATHI
CEMHUHAPCKOI0 TUIIA, KypCOBOT'O MPOEKTUPOBAHUS
(BBIMIOJIHEHUST KYPCOBBIX pa0doT), TPYHIIOBLIX U
WHUBUYAIbHBIX KOHCYJbTAIlUN, TEKYIIETO
KOHTPOJISI U TPOMEKYTOUHOM aTTecTaruu /
KOMIBIOTEPHBIN KJIacc / MOMEIeHUe AJIs
camMocTosITeNIbHOM paboThl, Ne 4(yn. Pommnckas, 5)

TexHndeckue cpeacrna

KOMIBIOTEP ¢ MPOrpaMMHBIM obecrieueHrnem Ne 43
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