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1. llosicHUTEBLHAA 3aIIUCKA

Poccuiickum rocynmapctBoM W 00miecTBoM Bce 0osiee  OCO3HAeTCs
NOTPEOHOCTh B 0OBEKTUBHOM M3MEPEHUU PE3YyIhTaTOB COBPEMEHHOW COIMAIbHOU
NOJIUTUKU U OleHKe 3((EeKTUBHOCTH MexaHu3Ma ee peanu3auuu. CTaHOBJIEHHE
comnanpHOi cdepsl Poccum B XXI B., pa3Butue “chepHoro mnoaxoma”’ B
COBPEMEHHOW COlManbHOW paboTe B YCIOBUSX TIEPEXOJHOTO KPH3UCHOTO
oOmiecTBa, pa3BUTUE CHCTEMBI COIIMAIBHOTO OOCIY)KMBAaHHUS  HACEJICHUS,
YTBEPXKJACHUE HAIMOHAIBHBIX CTAaHAAPTOB COIMAIBHBIX YCIYT U BBIXOJ IIEJIOTO
pana pabotr mo mpobiiemam OOIIEH KBaJUMETPUM CO3/IAI0T OJaromnpusiTHbIC
YCIIOBUS ISl Pa3BUTHUSL MPEAMETHON U CHEUMAIbHOW KBATUMETPUHU, B YACTHOCTH
COIMATTbHOM KBAJIMMETPHH.

CommanbHas KBaJUMETpPHUS KaK HayKa CO3/aeT MPOYHOE OCHOBAHHE s
00BEKTUBHOI OLIEHKH pPEe3yJIbTaTOB, MPOBOJMMOI B CTpaHe, KaXJI0M KOHKPETHOM
pPETHOHE COIMANBLHOW TOJUTHKH, MEP COLMATBHON 3aIUTHI B I[EJIOM U PabOTHI
COIMAIBHBIX CIIYX)0, B YacTHOCTH. [IpoOiema OIEHKHM KadecTBa COIMAIBHOU
paboThI MPUOOPETACT CTPATETMUECKYI0 3HAYUMOCTD M3-32 000CTPEHHS TII00ATBHOM
po0OJIeMaTHKH, CBA3aHHON HE TOJIBKO C MEPOBBIM SKOHOMHUYECKHUM U KYJIbTYPHBIM
KpU3UCOM, HO ¥ HOBBIMH COLMAJIbHBIMU PHCKaMH, TPOTUBOPEUUSIMU
PETHOHAIBHOTO 3KOHOMHYECKOTO, COIMAIBHOTO, TyXOBHOTO, HPABCTBEHHOTO H
KYJIBTYPHOTO Pa3BUTHUS, YCKOPECHHEM TEMIIOB Pa3BUTHUSl PHIHOYHBIX OTHOIICHUN U
3aMETHBIM OTCTaBAaHHEM YPOBHS JKU3HU 3HAYUTEILHOW YacTH HACENICHUS, a TaKKe
peskoii  auddepeHnnanei  JI0XO0J0B  Pa3IUYHBIX KAaTerOpuil  HaceleHHs,
co3paromiel 6a3y A7 HOBBIX COLMAIBHBIX KOH(JIUKTOB U MOTpsceHuil. JlanHas
cuTyalus oO0ycClOoBHWJIa HEOOXOAWMOCTh HW3YYCHHS JUCHUTIIHNHBI «ColnanbHas
KBAJIMMETPHUS, OLIEHKA Ka4ecTBa U CTaHAApTU3ALMs COLUATIBHBIX YCIyr» B paMKax
MOJIFOTOBKU CTYJEHTOB 10 HanpasieHuio «ColuanbHas padboTay.

Lenp nucuunanHbl: cOpMHUPOBATH y CTYACHTOB IEIIOCTHOE MIPEICTABICHHUE
U JaTh MPaKTUYECKHE HAaBBIKM IO MPUMEHEHUIO COLMAJIbHOW KBaJUMETPUU U

CTaHaapTU3aluvy AJId OCHKHW Ka4€CTBA COLUMAJIBHBIX YCIIYT.



JUIst MOCTIKEeHHSI yKa3aHHBIX IIeJied HEOOXOIWMO PEeIIUuTh CIEAYIOIIHe
3a/1a4H:

- H3YYUTh OCHOBHBIE TEPMUHBI U MOHATHS YY€OHON AUCIUIUIMHBL;

- OTIPENICTNTh POJIb M 3HAUCHUE CTAHIAPTU3AIMH B OOECIEYCHUN KadyecTBa
YCIIYTH;

- MOJIYYUTh 3HAHUS O BUJAX U KATETOPUSAX CTAaHAAPTOB;

- YMEThb NPUMEHATh METOAbl CTAHAAPTHU3ALMM IS OLEHKH COLMAJIbHBIX
yeuyr,

- OBJAJETh NPAKTUYECKMMHM HABBIKAMU HCIOJIb30BAHHUS COLHUAIBHOMU

KBAJIUMCTPHHU B OLICHKC Ka4YCCTBA CONUAJIBHBIX YCIIYT.

2. [lepeyeHb MIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHs MO IUCHUILIUHE,
COOTHECEHHBIX C IIJIAHMPYEMBbIMH Pe3yJbTaTaMM 0CBOCHHSI 00pa30BaTeIbLHOM
NpoOrpaMMbl

Huctuminna  «CoyuanbHas — Keanumempus,  OYeHKA  Kavyecmea U
CMaHoapmu3ayusi COYUAIbHLIX YCy2» Yy4acTBYeT B (POPMHUPOBAHUU CIEAYIOLIEH
KOMIMETEHIUH (CIAETYIOIUX KOMIIETEHIIUN):

TIK-4- criocoOHOCTB K

3HAHUA: OCHOBBI CTaHIAAPTHU3AIUN B counaanoﬁ pa60Te; OCHOBHBIC

OCYIIIECTBIICHHIO TEPMUHBI, TIOHATHS COIMAIBHON KBAJMMETPHHU, OLUCHKHA KayecTBa M
OLCHKN W KOHTPOJIA | CTaHAApTU3alun COLIMAJIbBHBIX YCIyrT, POJIb u 3HA4YCHUC
KauecTBa  OKAa3aHMUS | CTaHAApTH3ALMH

COLIMAJIBHBIX yciyr, | B obecreyeHny KauyecTBa YCIyr, BUJAblI U KaTCTOPpHUU CTAHIApPTOB
COLMAIBHOTO YMEHMSI:IDUMEHATh ~ METOJABl  CTaHAAPTH3alUM  JUIS  OLIEHKH
obecrieyeHUss W Mep | COLMATBHBIX

COIMAIFHOM IMOMOIIM | YCIYT, OLEHHUBATh KadeCTBO COIMAIBHOTO OOCIY)KHBaHHS B

Ha OCHOBE | COOTBETCTBHH CO CTaHJIapTaMu
JOCTHIKEHUH HABBIKHU:TIPHEMaMHU U METOIaMH CTaHIAPTU3AIMH COIIMATIEHOTO
COBPEMEHHOM 00CTyKMBaHUS HACEJICHUS; HABBIKAMU MCTIOJIh30BaHUS KBATUMETPUHU
KBAJTUMETPHH W | JIJIS OIICHKW KaueCTBa COIMATIBLHBIX YCIIYT, COIMAIBLHOTO
CTaHJapTU3alUU o0ecrevyeHns ¥ Mep COIMAILHOM MOMOIIN

3. MecTo JUCHUIJIMHBI B CTPYKTYpe 00pa3oBaTeibHOI NPOrpaMMbl

HNucuumnna Bb1.B.13 «CouunanbHasi KBaJlUMETpPHs, OLIEHKAa KauyecTBa WU
CTaHJapTU3alUsl COLMAIBHBIX YCIYr» SIBJISIETCA 00s3aTEIbHON JUCHUILUIMHOW MO
BBIOOPY/JISl  TOJATOTOBKUA CTyJAE€HTOB Mo HampasieHutro 39.03.02 Coyuanvnas

paboma.



Mudp [IpenmecTByronme JUCUUILTMHBI [Tocnenyromye TUCIUTIITUHBI YIEOHOTO

KOMIICTCHIIUN yLIeGHOI‘O I1J1aHa, B KOTOpBIX IJ1aHa, B KOTOpBIX OCBaMBaACTCA
OCBaMBAETCSI KOMIIETEHIIUS KOMIIETEHIIUS
I1K-4 OnbIT OpraHu3auoOHHO- [IpennurioMHas mpakTHKa

aJIMUHUCTPATUBHOM pabOTHI B
CHCTEME COIIMAIBHBIX CITYKO

4. O0beM IMCHUIIAHBI (MOAYJISI) B 3a4€THBIX eIMHUIIAX C YKA3AHUEM
KOJIMYECTBA AKAJeMHYEeCKUX WIH ACTPOHOMHYECKHX YaCOB, BbI/IeJIEHHbIX Ha
KOHTAKTHYI0 pa0doTy 00y4aromuXcH ¢ npenoaanaresemM (o BUAaAM Y4eOHBIX

3aHATHII) 1 HA CAMOCTOAITEJIbHYIO Pa00Ty 00yYarOIIMXCs

OO6miass TPYIOEMKOCTh OCBOCHHUS Y4eOHOW aucHMIUIMHBI «ColranbHas
KBaJIUMETpHUsA, OIICHKa KauyecTBa U CTaHJApPTU3AIUs COLMAIBHBIX YCIyID»

COCTaBJISICT 2 3a4YCTHBIC CAMHUIBI NI 72 AKaJCMHNYCCKHUX YJaca.

Kypc 4
Bcero uacos/3.ex 72/2

Jlexun 4
AynutopHas KOHTakTHasi paboTa

[IpakTny. 3aHATUSA 4
KonTponbhas pabota 1
CamocTosiTenbHas paboTa 62
Bun npoMmexyTo4HOM aTTeCTalnn 3a4eT 1/-

5. Conepxxanue JMCUMILIMHBI (MOAYJIs1), CTPYKTYPHPOBAaHHOE 110 TeMaM
(pa3nesiaM) ¢ yKazaHHeM OTBECHHOI0 HA HUX KOJIMYeCTBAa aKaJeMHUYeCKUX
WJIM ACTPOHOMHUYECKHUX YaCOB M BU/AOB Y4eOHbIX 3aHATHH

Ouynas ¢popma

TpynoemkocTsb Copepxanue
HanMeHoBaHME E 5 | s
£ | o
No pasnena ol = = = |8
JTUCIUTIINHBI 5 = | 8 s | &
o .
(Tema) 2| 8| 5| & &
= ! o o
58| 3
e, S
& | B




4 xypc

OcHoBBI 14 12 | OOmiast KBaTUMETPHSL: IPUHLIMIIBL,
COLIMAIbHOU byakuun 3Ha9MMOCTh. CorranbHas
1. | kBamUMeTpHUH KBAJIUMETPHSI KaK HaydyHast
muctuminHa. OCHOBHbBIE TEPMUHBIL,
MOHATHUS COIMAILHON KBATUMETPUHU
Crangaptuzauusa | 14 12 | Hay4yHO-METOAUYECKHE OCHOBBI
COLIMAJIbHBIX CTaHIapPTU3ALUH COLUAIBHBIX YCIIYT.
2. | yeayr 3aza4yu U coiep>KaHue CTaHAAPTOB
COLIMAJIEHOTO O0CITY>KUBaHUSI.
Teopernueckue 14 12 | OcHOBHBIE NOHATHS B 00JIaCTH OLIEHKH
MIOJIXOJIBI K KayecTBa M 9()(HEKTUBHOCTU COITUAIBHBIX
OLICHKE KavyecTBa yenyr. [IpreMbl 1 MeTObI CTaHIapTH3ALUN
3 |1 3¢ (HEeKTUBHOCTH COLIMATILHOTO 00CTY)KUBAHUS HACEIICHUS
" | ycoyr B chepe
COLIMAJIBHOTO
o0CITy>)KUBaHUS
HACEJICHUS
Oprannszanuonso- | 14 13 | HanpaBneHust KOHTPOJISL KauecTBa
yIpaBJIeHYEeCKHE NESITeIBbHOCTH YUPEXKACHUS COLUATIEHOTO
OCHOBBI KOHTPOJIS oOciyxuBanus. Opranu3aliOHHbIE
KayecTBa OCHOBBI OLIEHKH M KOHTPOJISI KauecTBa
4. | yupexaeHus NEeSTeIbHOCTH YUPEXKIEHUS COLIMATLHOTO
COLIMAJILHOTO 00CITy>)KUBAHHUSL.
o0cCITy>)KUBaHUS U
COLIMAIIBHBIX
yCJIyT
Meroauku 14 13 | MeTo/b! OLIEHKHM KauecTBa U
OLIEHKH KadyecTBa 3¢ PEeKTUBHOCTH EATETLHOCTH
u 3¢ dexTuBHOCTH YUPEXKACHUS COLUATBHOTO O0CITY>KUBAHHUSL.
JesITeIbHOCTH MeTo/1b1 OIIEHKH KayecTBa U
YUpeXKIAECHUN 3¢ HEKTUBHOCTH COLMATBHBIX YCIIYT,
5 | commManBHOro MIPeIOCTaBIIAEMbIX KiineHTam.Poib 1
" | obcyxuBaHuUS U 3Ha4YeHUE CTaHAAPTH3ALNN
MIPeI0CTaBICHUS B 00€ecreyeHnH KauecTBa yCIyr, BUIbI U
COLIMAIIBHBIX Kareropuu crangaptos.lcrnonb3oBanue
YCIIYT KIIMEHTaM KBJIMMETPHH ISl OLIEHKU KayecTBa
COLMANIBHBIX YCIIYT, COL[HAIEHOTO
o0ecrneveHrs U Mep COIMAIBLHOM MOMOIIU
KonTposnbhas 1
paborta
3auer 1
HTroro 72 62




6. IlepeyeHb yueOHO-MeTOAMYECKOT0 O0eceYeHH s 1JIsl CAMOCTOSITEIbHOM

padoThI 00Yy4AKOIIMXCS MO JUCHUIINHE (MOXYJIIO)

Ne Bunel camocTositenbsHON Tpynoemkocts, | dopma KOHTPOIIA
paboThI aK.4yachl
1. | [IpopaboTka TEOPETUYECKOTO
Koncynpranms
MaTepHaa 1no KOHCIeKTam
. . MpenoiaBarelis,
JIEKUWN, PEKOMEHI0OBAaHHOU 22 CTHOE
JUTEPATYPE, TOTOTHUTEITHHBIM Y
cobecenqoBaHNe
WCTOYHHUKAM WHGOpMAIIu
2. [ToaroToBKa K MPakTUYECKUM [IpeacraBnenue
3aHATHUSAM: TTOUCK 20 uHpopmanuu B
HEe0O0X0oIMMOM UH(pOpMaIUH, 00paboTaHHOM
00paboTka nHbOpMaIUU BUJIC
3. [ToaroroBka K TeKyemMy Tecthl
KOHTPOJIIO (TECTUPOBAHUE H ’
. 20 KOHTPOJIbHAs
HAIMMCAaHUE KOHTPOJIBHOMN
paboTta
paboThI)

JIns caMoCTOSITENhbHOM PabOThl MO JUCHUIUIMHE (MOIYJII0) O0OyYaroluecs
UCIIOJIB3YIOT ClIeNIyIolee yueOHO-METOJUUECKOe 00ecreyeHue:
1. CoumanbHas KBaJMMETpPHUs, OILIEHKAa KadyecTBa W CTaHJAapTU3ALMS
COLIMAJIBHBIX yCIYT [DNEKTPOHHBIN pecypc] : YueOHuk ans OakamaBpoB /
H. C. Pomanbrue, H. H. CrpenbnaukoBa, JI. B. Tormuuit u ap. — M.:
N3narenscko-Toprosas kopnopauus «/lamkos n K°», 2014. — 184 c. -
ISBN 978-5-394-02023-0 - Pexxum
http://znanium.com/catalog.php?bookinfo=511977
2. KBanumerpus U CHUCTEMHBIM aHanmu3: YdebHoe mocodbue / B.H.
Kupunnos. - 2-e uzz., crep. - M.: HUL[ UH®PA-M; MH.: HoB. 3HaHue,

2014. - 440 c.: u.; 60x90 1/16. - (Breicmiee obpazoBanue: bakanaBpuar).

AOCTYyIIA:

(mepemnier) ISBN 978-5-16-005464Pexum JOCTyma:
http://znanium.com/bookread2.php?book=429148
3. Komapo, E. W. Vnpaenenue 3PPEKTUBHOCTHIO  COIHAIBHBIX

YUPEKJICHUN [DIIEKTPOHHBIA pecypc] : YueOHo-TipakTuiecKoe mocooue /
E. U. Komapo, H. H. CrpenpnukoBa, N. B. ManodeeB. - M.:
N3narenscko-toproas kopropauus «lamkoB u K°», 2013. - 304 c. -
ISBN 978-5-394-02081-0.

nocryna:http://znanium.com/bookread2.php?book=415034

Pexxum




4, CDOHI[ OCHOYHBIX W MCTOAUMYCCKUX MATCPUAJIOB TII0 AWCHUIIIIMHEC
«COI/;MCZJZbHCl}Z Keajiumempus, OyeHKa Kadecmea U cmaHOapmus’auuﬂ
COYUATIbHBLX YCIIY2).

7.0P0H1 OLIEHOYHBIX U METOIMYECKUX MATEPHUAJIOB /IJIsl IPOBeAeHUsI
NMPOMEKYTOUHOM aTTeCcTALNH 00yUYAIIMXCS M0 JUCHUILIUHE

7.1. IlepeyeHb KOMIIETEHLIMI ¢ YKa3aHHEM 3TANOB UX GopMHUPOBaHNS B
npouecce 0CBOeHHs1 00pa30BaTeIbHOIl NPOrpaMMbl

Kommerennun, ocBanBaemMble B TIPOIECCE OCBOCHHS TaHHOW JUCIUILIMHEI,
dbopmupyroTcs Ha ipoTsokeHnn ocBoeHus Beeir OOIN.

[Ipouecc wusywyenuss aucumiuiuHbel «CoyuanvHas Keanumempus, OYeHKd
Kauecmea u CmaHoapmu3ayus COYUaIbHbIX YCyey HaIlpaBiieH Ha (OPMUPOBAHHE
CIIETYFOIINX KOMIICTCHIIUN:

[1K-4 - criocoOHOCTH K OCYIIECTBICHUIO OIIEHKH M KOHTPOJIS Ka4eCTBa OKa3aHUS
COILIMAJTILHBIX YCIIYT, COIIMAILHOTO 00ECTIeUeHHsI U MEep COIMATbHON MTOMOIIH Ha
OCHOBE JIOCTH)KCHHI COBPEMEHHOM KBaJTMMETPUU M CTaHIApTHU3AINN

Jtanbl GopMHPOBAHUA KOMIIETEHIIHMU

1 sTam 2 JTal 3 sTan

CounajbHas KBAJUMeETPUus Ipennumiomuas
OnbIT OpraHu3aMoOHHO- 1 pus, et

o OIleHKA KayecTBa U NpaKTHUKa
aJIMUHUCTPATUBHOM pabOTHI B
CTAaHIAPTU3ALMS COUATBHBIX (5 kypc)
CHCTEME COIHAIIBHBIX CITYKO
yCJIyr
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7.2. Onucanue noka3zaresjiel 1 KpUTepUeB OLICHUBAHUS KOMIIETCHIMI HA PA3JIMYHBIX 3Tanax ux ¢oopmupoBaHus,
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z KBATHMETDHH, OICHKH HMOHATHH COLMAIbHON coluanpHoM padore; HOHATHSI COLMAJIBHON OCHOBHBIX TEPMHHOB,
= KaYecTBa U KBaJIMMETPUH, OLIEHKU OCHOBHBIX TEPMHHOB, KBaJMMETPUH, OLIEHKU KauecTBa | MOHITUHN COLMAIbHOM
a CTaHIapTH3ALNU Ka4yecTBa U MOHSTHH COLUATbHON Y CTAHAAPTU3ALMH COUUANbHBIX | KBAIMMETPHHU, OLICHKH
§ COLMANILHBIX YCIIYT; POJIb U | CTaHJApTH3AIUN KBaJIMMETPUH, OIICHKU YCIIyT; pOjib U 3HaUCHUE Ka4yecTBa U CTAHIAPTU3ALUU
=
= = 3HAYCHUE CTAHAAPTU3AINM | commanbHBIX YCIIYT; KayecTBa U CTaHJapTU3alUN | CTaHJApTU3ALUU B COLIMATIBHBIX YCIIYT; POJIH U
=)
£ E | ¥ |BoOecreyennn kauecTsa POJTH ¥ 3HAYECHHUS COIMANBHBIX YCIIYT; POJIM M | oOeclieueHn: KadecTBa YCIyT, | 3HAUCHMS CTAaHAAPTH3AINY B
= & | X | ycuyr, BUABI M KATETOPUH
- CTAHIAPTOB CTaHIAPTHU3ALIUY B 3HA4YEHUS CTAaHAAPTU3ALMK B | BUIbl U KATETOPUH CTAHJAPTOB | 0OECIIEYEeHUH KayecTBa
5 5 o0ecrieyeHnH KayecTBa | 0OecreueHnr KauecTBa YCIIyT, BUAOB M KaTerOpHUii
=
g yCIIyT, BUJIOB yCIIyT, BUIOB U KaTeropuii CTaHJapTOB
= KaTeropuil CTaHAapTOB | CTAaHIAPTOB
=
Q v
= YMenusi: npuMEHSITh He ymeer nnu JleMOHCTpUpYyeT YaCTUUHbIE | YMEEeT NPUMEHATh 3HaHUS Ha JleMOHCTpUpYET BHICOKHI
s "
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CIIyT, OLICHUBAaTh Ka4eCTBO
Zo ya’ Ho o JOIyCcKasi TpyOble CTaHIAPTU3ALMY Ul OLEHKH | CTAHIAPTU3ALUY VIS OLEHKH CTaHJApTH3ALUHU U1 OLIEHKU
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OGCITyKHBAHHS B omKnOKH COLMANIBHBIX YCIYT, OLEHKE | COLMAIBHBIX YCIYT, OLCHKE COLIMATBHBIX YCIIYT, OLIEHKE
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COOTBETCTBHUU CO
CTaHJapTaMU

MPU:TTPUMEHEHUH
METO/I0B
CTaHIapTH3ALNH JTS
OLICHKH COIMAIbHBIX
YCIIYT, OIIEHKE Ka4ecTBa
COIHATTEHOTO
00CIy)KUBaHMS B
COOTBETCTBHH CO
CTaHIapTaMu

KauecTBa COI[UAILHOTO
00CITy)KMBaHUS B
COOTBETCTBHH CO
CTaHJapTaMu

KadycCTBa COIUMAJIbHOT'O
O6CJIy>KI/IBaHI/I}I B COOTBCTCTBHU
CO CTaHAapTaMu

Ka4ecTBa COIMATBHOTO
00CIyKUBaHUS B
COOTBETCTBHH CO
CTaH/apTaMu

HaBbixku: npueMamMu u
METOJAaMH CTaHJAPTU3ALUU
COIIMAIBHOTO

00CITyXKMBaHHS HACEJICHUS;
HABBIKAMHM HUCIIOJIb30BAHUS
KBAIUMETPUU ISl OLIEHKH

KauecTBa COIMATIBHBIX
YCIIyT, COILIMATIBHOTO
o0ecrieyeHust u Mep

COIIMAJILHOI TOMOIITHA

He Bnaneet wiu
JCMOHCTPHUPYET HU3KUI
YPOBEHbB BIIAJICHUS
HaBBIKAMU:IPHEMAMU U
METOAaMHU
CTaHJapTH3AINU
COIMAIBHOTO

00CITy )KHBaHUS
HaCEJICHHST; HaBBIKaMU
HCTIONb30BaHHUS
KBaJIIMETPHH JUTS
OIICHKHU KauecTBa
COIUANTBHBIX YCIIYT,
COIUAITLHOTO
o0ecrieueHus 1 Mep
COIIMAJIbHOM MTOMOIITN

JleMOHCTpUpyeT YaCTUYHOE
BiajeHne 0e3 rpyobIx
OIMOOK HAaBBIKAMHU:
MpUeMaMH U METOIaMU
CTaHIapTH3AUU
COIMAITLHOTO 00CITYKUBaHMUSI
HACCJICHHS; HABBIKAMH
UCTIOJIb30BaHHUS
KBaJIMMETPHUH ISl ONCHKH
KauyecTBa COIMATBHBIX YCIYT,
COIMAITLHOTO 00eCTIeueHHsI U
Mep COIHAILHOU MTOMOIIIH

Biageer 6a30BBIMU IpUEMaMHK
BJIQ/ICHUS HABBIKAMHU:IPUEMAaMU
1 METOAaMHM CTaHIaPTH3ALNUN
COIMATILHOTO O0CITY)KHBaHUS
HACEJICHUS; HABBIKAMH
UCIOJIb30BaHMS KBAIMMETPUHU
JIJIS OLICHKU KauecTBa
COLIMAIBHBIX YCIIYT,
COIIMAIIEHOT'O O00EeCIIeUeHHS U
Mep COIMAbHON TOMOIIN

JleMOHCTpUpYET BlaJicHHE
Ha BBICOKOM YPOBHE
HaBbIKAMU:TIpUEMaMH U
METOJIaMU CTaHIapTU3aIUU
COIMATILHOTO 00CITYKHBaHUS
HaCEJIeHNsT; HaBBIKAMH
KCIIOJIb30BaHUS
KBJIMMETPUH IS OLIEHKH
KadecTBa COIHMAFHBIX YCIYT,
COIMATTLHOTO 00ECTICUCHUS U
Mep COLUAILHOU MOMOIIN
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7.3. TunoBbie KOHTPOJIbHBIE 3aJAHUA UM HHbIE MATEPHAJIbI, He00X0AMMbIEe
JJI51 OLleHKH 3HAHWI, YMEHM I, HABBIKOB U (WJIN) ONBITA /IeSATEIbHOCTH,
XapaKTepU3yIHUX 3Tanbl (OPMHUPOBAHHMS KOMIIETEHIUH B Mpoiecce
OCBOCHHS 00pPa30BaTEJIbHOI NPOrpaMMBbl
7.3.1 TunoBble OMJIeTHI IJIs1 IPOBEACHHUS 3a4UeTa

TOCYJIAPCTBEHHbBI UIHCTUTYT SKOHOMUKU, ®DUHAHCOB, [IPABA U
TEXHOJIOT U
Kadenpa ynpasiennsi conuaJbHbIMU U IKOHOMUYECKUMH MPOLIECCAMHU
BUJIET Ne 1
HO JIUCIIUITJIINHC «Counaana;I KBAJIUMECTPHA, OIICHKA KAUYCCTBA U CTAHAAPTHU3AIINA

COLMAJIBHBIX YCIIYT»
2017-2018 yy.rox

Teoperndeckre BOIPOCHI:

1 KBanumeTpus kak Hayka

2T'ocymapCTBEHHBIE CTAaHAAPTHI COIIMATBHOTO OOCTYKUBAHUS

IIpakTHueckoe 3agaHue:

OneHuTepoTh HETOCYIAPCTBEHHBIX OPTaHU3AIIMN B COITMATBHOM OOCTY)KUBAHHH TTOKUITBIX
JIIoJIe ¥ UHBAIINIOB

3as. kagheopoii « Ynpasnenus coyuanbrvimu u 5KOHOMUYECKUMU NPOYECCAMUY»

0.9.H., npo. 3aboposckas O.B. (noonucy)

TOCYJIAPCTBEHHbBIM UHCTUTYT SKOHOMUKU, ®DUHAHCOB, [IPABA U
TEXHOJIOTUI
Kadenpa ynpasjieHusi coumajbHbIMH U IKOHOMUYECKUMH MPOLeCCaMu
BUWIET Ne 2
HO JUCIIUITIIINHE ((COI_II/IaJ'II:HaH KBAJIMMCETPHS, OICHKA KAYCCTBA U CTaAHAAPTU3 AU
COIIMAJIBHBIX YCIIVI')

2017-2018 y4. rox

TeopeTnyeckue BOIpPOCHI:

1 OOBeKT, MpeaMeT U CTPYKTYypa KBATMMETPUHT

2 Topsiiok cTaHAAPTU3AIUU U CEPTHPUKAIIUU COIUATBHBIX YCIIYT

[IpakTHyeckoe 3aj1aHue:

O6ocHyiiTe He0O0X0IMMOCTh BHEIPEHUSI HTHHOBAIIMOHHBIX COIIMATBHBIX YCIYT B MPAKTUKY
COITMATBHOTO OOCTYKUBaHHS

3as.xagedporii « Ynpasnenus coyuanrbHbIMU U IKOHOMULECKUMU NPOYECCAMUY

0.2.H., npo. 3aboposckas O.B. (noonucw)

TOCYJIAPCTBEHHbBI UIHCTUTYT SKOHOMUKU, ®DUHAHCOB, [IPABA U
TEXHOJIOT U
Kadenpa ynpasjieHnsi COnaJabHbIMM M JKOHOMHUYECKHMHU NPOLECCAMM
BUWIET Ne 3
HO JIUCITUITJIINHC «Counaana;I KBAJIUMECTPHA, OLICHKA KAUYCCTBA U CTAHAAPTHU3AIINA

COIMATIbHBIX YCIYI»
2017-2018 y4. rox

Teopernueckne BOPOCHI:

I TIpuHIMIBL U 32141 KBAJIUMETPUH.

2. ®akTophl, ONpeneIIoNe KAYECTBO COUATIBHBIX YCIYT

[IpakTHyeckoe 3a/1aHue:

OxapakTepu3yiTe 3HaYUMOCTh CITYKObI METMKO-COITMATBLHOM KCIEPTU3bI KaK HOBOM (POpPMBI
COLMAJIBHOM 3aLIUTHI HACEJICHUS

3as. kageopoti « Ynpasnenus coyuanbHulMu U IKOHOMUUECKUMU NPOYECCAMUY

0.9.H., npo. 3aboposckas O.B. (noonucy)
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7.3.2 TunoBble npuMepbl KOHTPOJIbHBIX padoT

l.MHCTUTYIMOHAIM3alMU CUCTEMBI COUMAJIBHOW 3aLIUThI HACEIEHUS.

2.Cnyxba  MEAMKO-COLMAIBbHOM  JKCHEpPTH3bl Kak HoBas  (opma
COLMAJIbHOM3AIIUThI HACETICHUSI.

3.MHBanu kak cyObEKT OTHOIIICHUHN B COLIMAIBHOM cdepe.

4 VlnpuBuayanpHas mporpaMma peaduiuTalMi Kak COBpeMEHHas

TEXHOJIOTHSI COI[MAIbHON pabOThl, HaNpaBJeHHAs HAa KOMILJIEKCHOE pellIeHUE
npo6sieM UHBAIHIOB.

5.00beKkTHBHAs HEOOXOMMOCTh B pa3BUTUHU COLIMAJIBHOTO
00CITy>)KMBaHUSTIOKIIIBIX JIFO/IeH 1 MHBAIUA0B B Poccuiickoit deneparuu.
6.Poib HETOCYJapCTBEHHBIX OpraHu3anui B COIIHAJILHOM

00CTyKUBAaHUUTIOKUIIBIX JIFOJIEH ¥ MHBAJIUIOB.

7.PazBuTHEe  CeTHM  YUPEXKACHUN  COIMUAIBHOTO  OOCIYy)KMBaHUSA W
COLIMAJIbHBIXYCIYT, OKA3bIBAEMbBIX CEMbE U JIETSM.

8.IIporpamma «MpOoQUIIaKTHKA 0e3Ha130pHOCTH
IIPABOHAPYUIEHUIHECOBEPILIEHHOJIETHUX» U €€ POJIb B COLMAIBHON 3allluTe CEMbU
U JIeTEN.

9.HeoOxomuMoCTh BHEApPEHUS HMHHOBALMOHHBIX COLIMAJIbHBIX YCIYyr B
IPAKTUKY COLMAIBHOTO OOCITYy)KMBaHHUs

10.PernonanbHble MHHOBALIMOHHBIE MOJENIN COLMAIBHOTO OOCTYKUBaHUS
HaCEJIeHUS

11.01eHuTh Ka4eCTBO COBPEMEHHOTO OOIIECTBA MO HECKOJIBKUM KPUTEPUSIM
HA OCHOBE CTAaTUCTUYECKUX JIAHHBIX, OIyOJMKOBAHHBIX MEKIyHApOIHBIMU
OpraHU3ALMSIMHU.

12 MHCTUTYIIMOHAIM3AIIMN CUCTEMBI COLMATBHOM 3aIMThl HACETICHHUS.

13.Cnyxba MeAMKO-COIIMAIbHOM  AKCHepTU3bl Kak HoBasg  ¢opma
COLIMAJIbHOW 3aILIUThl HACEJICHUS.

14.VlaBanu kak CyObEKT OTHOIIICHUH B COLIMAIBHOM cdepe.

15. UnnuBuayanpHas mporpamma peaOWiauTalMM Kak COBPEMEHHas

TEXHOJIOTHs COLIMATILHON paboThl, HANpaBJIeHHas: HA KOMIUIEKCHOE pELIeHHE
po0JieM UHBAIHJIOB.

16.00beKTHBHAA HE00XOIUMOCTh B pa3BUTUHU COIMAJILHOTO
00CITyKUBaHUS MOXKUJIBIX JIF0Ie 1 HHBaIMI0B B Poccuiickoit denepanum.
17.Ponb HETOCYJapCTBEHHBIX Opra’u3anun B COLMAIIBHOM

00CTyKMBAaHUU MOXKHUIIBIX JTIOAEH U UHBAJIHUIOB.

18.Pa3BuTHe ceTn yUpeKAeHUN COMMAIBHOTO OOCTYKUBAHUS M COIIMATIbHBIX
YCITyT, OKa3bIBAEMBIX CEMbE U JCTSIM.

19.I0lporpamma  «mpoduinakTUka  O€3HAA30PHOCTH  MPaBOHAPYILIEHUH
HECOBEPIICHHOJIETHUX» U €€ POJIb B COLIMATLHOM 3aIlIUTE CEMbH U JCTEH.

20.HeoOxoauMocTh BHEAPEHUST WHHOBAIMOHHBIX COIMAIBHBIX YCIYT B

MPAKTHKY COIMATILHOTO 00CITYKHUBAHHS

21.PernonanpHble WHHOBAIIMOHHBIE MOJEIH COITUAIBHOTO OOCTY)KWBaHUS
HaCeJICHUs

22.0O1eHNTh Ka4eCTBO COBPEMEHHOTO OOIIECTBA M0 HECKOJIBKUM KPUTEPUSIM
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Ha OCHOBC CTAaTUCTHYCCKHUX JaHHBIX, OHY6HI/IKOB3HHBIX MCKAYHAPOIHbIMU
OpraHus3anusamMu.

7.4. MeToguueckne MaTepuaJibl, ONpeae/siionme nmpoueaypbl
OLICHUBAHUSA 3HAHUI, YMEHHH, HABBIKOB MJIM ONbITA AeATEIbHOCTH,
XapakTepu3yriue 3Tanbl POPpMUPOBAHUA KOMIIETCHIIUA

B TUDODIIT pans oueHKM 3HAHUM, YMEHUW, HABBIKOB W (WJIM) OMbITA
JESITEIbHOCTH HUCIONB3YyeTCsl OayibHO-pedTHHroBasi cucrema. llog OasmibHO-
PEUTHHIOBOM CHCTEMOM NMOHUMAETCSI CUCTEMA KOJIMYECTBEHHOW OLICHKH KayeCTBa
ocsoenuss OIl BO. Ilpu »TOM wu3ywyaemass [OWCLUMIUIMHA JEIUTCA HA Pl
CaMOCTOSITEJIbHBIX, JIOTUYECKH  3aBEPUIEHHBIX pa3fenoB  (Moayjied) ams
POBEJCHUS 10 HUM KOHTPOJIbHBIX MEPOMPHUSITHHA.

Texymuii KOHTpoOJIb MpeAcTaBiIsieT COOOM MPOBEPKY YCBOEHUS Y4EOHOTO
MaTepuaga TEOPETHMYECKOIO0 M MPAKTUYECKOTO  XapakTepa, PperyJsipHO
OCYIIECTBIIIEMYI0 Ha MPOTSDKEHUU ceMecTpa. K T0oCTOMHCTBaAM JaHHOIO THIIA
OTHOCUTCSI €r0 CHCTEMATUYHOCTb, HEMOCPEICTBEHHO KOppeiaupyromas ¢
TpeOOBAHUEM ITOCTOSIHHOT'O U HEIIPEPHIBHOTO MOHUTOPUHIA KaYeCTBA OOY4YEHHUs, A
TaKKe BO3MOKHOCTb OaJIbHO-PEUTUHIOBOM OLIEHKH  YCIIEBAEMOCTH
oOyuaromuxcs. K ocHOBHbIM (popmam TeKyIero KOHTpOJs (TEKyLeH aTTeCTalum)
MOKHO OTHECTH YCTHBIN OMpOC, MUCbMEHHBbIE 3aJaHus, JlabopaTopHble pabOTHI,
KOHTPOJIbHBIE PaOOTHI.

[IpomexyTouHas arTecTalus, Kak MPAaBHJIO, OCYIIECTBISIETCS B KOHIIE
CEeMECTpa U MOKET 3aBeplIiaTh U3yUY€HHE KaK OTIENIbHON IUCIMIUIMHBI, TaK U €€
pasnena (pasnenoB) /Moxynst (Moxyineit). [IpomexyTodHast aTTecTamusi IMOMOTAeT
OLICHUTH O0Jiee KpyIHbIE COBOKYITHOCTH 3HAHUNA M YMEHUMN, B HEKOTOPBIX CIIydasix
— naxe (OpMUPOBAHUE OIPEAEIEHHBIX NPOPECCUOHANBHBIX KOMIIETEHIUH.
JlocToMHCTBA: IMOMOTaeT OLEHUTh 00Jiee KPYIHBIE COBOKYIHOCTH 3HAaHUM U
YMEHHMM, B HEKOTOPHIX ClydasX — Jaxke (OPMUPOBAHUE OIPEEICHHBIX
npo(ecCUOHANBHBIX KoMIeTeHIMH. OCHOBHbIE (OpPMBI: 3au€T U HK3AMEH.
Texymuii KOHTpPOJIb M IPOMEKYTOUHAsl aTTECTalMsl TPaJULMOHHO CIIyKaT
OCHOBHBIM CpEJACTBOM OOECIeYeHUs1 B YYEOHOM Ipoliecce «OOpaTHOM CBS3W»
MEXy IpernoaaBaTesieM U 00ydarolMMcs, HEOOXOIMMOM JJisi CTUMYJIUPOBAHUS
paboOThl 0OYYAIOMINXCS U COBEPIICHCTBOBAHUS METOIUKH TIPETIOIaBaHUs YIeOHBIX
JTUCIUTLINH.

[lo pesynbraTaM NOpPOMEXKYTOUYHOM aTTECTAlMM CTYJIEHTY 3aCUMUTHIBACTCA
TPYAOEMKOCTh  JUCHUIUIMHBI B 3a4€THBIX  €AMHMIAX,  BBICTABISIETCA
muddepeHIMpoBaHHasi ~ OIEHKAa B MPUHIATOM  By3e  CHUCTEME  Oaios,
XapaKTepU3yIoIlasi KAYeCTBO OCBOCHUS CTY/I€HTOM 3HAHUN, YMEHUN U HABBIKOB IO
ATON JAUCIUIIJINHE.

YPOBHM OCBOEHUA JUCHHUITJIMHBI
MuHuMalbH OcHoBHOI [IponBuHYTHII
BIN
banne 55-69 70-84 85-100
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| Oyenxa | 3a4T€HO | 3a4T€HO | 3a4T€HO |

Onenkazaureno (85-100 6ayioB) craBuTCa 00y4YarOMIMMCS, KOTOPbIE MPHU
OTBETE:!

- 0OHapyKHMBaIOT BCECTOPOHHEE CUCTEMATUYECKOE U IITyOOKOE 3HaHHE
MIPOrPaMMHOT0 MaTepUaa;

— JEMOHCTPUPYIOT 3HAHME COBPEMEHHOM yuyeOHOW ¢ Hay4YHOU
JIUTEPaATYPBHL;

- CIIOCOOHBI TBOPYECKH TMPUMEHSATh 3HAHUE TEOPHUH K PEUICHHUIO
npoecCHOHANTBHBIX 3a/1a4;

- BJIQJICIOT MOHSATUWHBIM aINMapaToM;

— JEMOHCTPUPYIOT ~CHOCOOHOCTh K aHallM3y M  COINOCTAaBJIEHUIO
Pa3IMYHBIX MOIXO0/I0B K PEUICHUIO 3asBJICHHON B OuiieTe mpoOieMaTHKY;

- MOATBEPKIAIOT TEOPETUUECKHUE MOCTYJIAThl IPUMEPAMH U3 MPAKTUKH.

Onenkazaureno (70-84 0anna) craBuUTCs 0O0yYarOIIUMCS, KOTOPBIE TNPHU
OTBETE:!

- 0oOHapyKHUBaIOT TBEPAOE 3HAHUE MPOIPAMMHOI0 MaTepHUaa;

— YCBOWJIM OCHOBHYIO U HauOoyiee 3HAYMMYIO JOINOJIHHUTEIbHYIO
JUTEPATYpPY;

- CIIOCOOHBI NMPUMEHSATh 3HAHHE TEOPUU K PEUICHHIO 3334
po(heCcCHOHANBHOTO XapaKTepa;

- JOIYCKAIOT OTJEJbHBIE MIOINPEIIHOCTH U HETOYHOCTH IIPU OTBETE.

Ouenka3auteHo (55-69 0an0oB) cTaBUTCS OOYYarOIIMMCS, KOTOPbIE IMpHU
OTBETE:

— B OCHOBHOM 3HAIOT IMpOrpaMMHBIM  MaTepuan B  00BEME,
HEOOXOMMOM JIs TIpeICTOosIImIeN paboThl o mpodeccuu;

- B LIEJIOM YCBOWJIM OCHOBHYIO JIUTEPATYPY;

- JOITYCKAIOT OTJIE€JbHBIE MIOTPEIIHOCTH B OTBETE HA BOIIPOCHI.

Ouenkane3auteHo (0-54 0asuia) craBUTCS 0OyYarOIIMMCS, KOTOPBIE IMpU
OTBETE:

— OOHapy>KMBAaIOT 3HAUUTENbHbIE MPOOENbl B 3HAHUSAX OCHOBHOI'O
IPOrpaMMHOI0 MaTepHaa;

- JOIYyCKAIOT MPUHIIUIIAAIbHBIE OIIMOKU B OTBETE Ha BOIIPOCHI;

- JEMOHCTPUPYIOT HE3HAHHUE TEOPHH U MPAKTUKU MPOo(dhecCHOHATBHOU
NEATEIIBHOCTH.

OcHoBaHuEM ISl HEAOMYCKA K 3a4eTy SIBISIETCS TO, YTO OOyYaroIIMACsS BO
BpeMs ceMecTpa He Habpasl yCTaHOBJIEHHOTrO MUHUMYyMa 0aiioB — 50 6aios.

8. IlepeyeHb OCHOBHOM M JONOJHUTEILHOM Y4eOHOI TUTEPATYPHI,
HEe00X0AMMOii 17151 OCBOCHUS TMCUUIJIMHBI (MOXYJIA)
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a) HOpMaTHBHbIE IPABOBbIE AKTHI:
1. TOCT P 52142-2003 «CormuansHoe oOcimykuBanue HaceneHus. KauectBo

counanpHbIx ycayr. OOmme nonoxenus» (yrB. [loctranoBnenuem ['occranngapra
Poccun ot 24 Hos1t6ps 2003 r. N 326-cT1).
0) ocHOBHas1 JIMTepaTypa:

2. CouuanbpHasi KBaJUMETpPUsA, OIEHKAa KauecTBa U CTaHAApTU3aLUs
COLIMAJIbHBIX yCIYyT [DNEKTPOHHBIN pecypce] : YueOHuk ans OakanaBpoB /
H. C. Pomanbrue, H. H. CrpenbnaukoBa, JI. B. Tomuuit u gp. — M.:
N3narenscko-Toprosas kopnopauus «/lamkoB n K°», 2014. — 184 c. -
ISBN 978-5-394-02023-0 - Pexxum JIOCTyIIA:
http://znanium.com/catalog.php?bookinfo=511977

3. KpanmumeTpussi W CUCTeMHBIM aHanmu3: YdeOHoe mocobue / B.N.
Kupumnos. - 2-e u3g., crep. - M.: HULl UH®PA-M; MH.: Hos. 3HaHue,
2014. - 440 c.: u.; 60x90 1/16. - (Breicmee obpazoBanue: bakanaBpuar).
(mepemnier) ISBN 978-5-16-005464Pexum JoCTymna:
http://znanium.com/bookread2.php?book=429148

4. Komapos, E. MW. VmpaBnenne d>PPEKTUBHOCTHIO  COLMAIBHBIX
yupexaeHui [DneKTpoHHbINA pecypc] : YueOHo-pakTuyeckoe nocooue /
E. U. Komapo, H. H. CrpenpnukoBa, N. B. ManodeeB. - M.:
N3narenscko-toproas kopropauus «lamkoB u K°», 2013. - 304 c. -
ISBN 978-5-394-02081-0. Pexum
nocryna:http://znanium.com/bookread2.php?book=415034

B) JIONOJIHUTEJILHAS JINTEpaTypa:

5. CranmapTu3aiis, METPOJIOTHS, IOATBEPXKJICHUE COOTBETCTBHUSL:
VYuebnoe mocobue / B.I1. bomapes. - M.: HUIl Uudpa-M, 2013. - 254 c.: 60x90
1/16 + ( Jom. mart. znanium.com). - (Breicmee oOpa3zoBanue). (nmeperier) ISBN
978-5-16-006182-5. Pexum JOCTYTIA:
http://znanium.com/bookread2.php?book=367365

9. Ilepevyennb pecypcoB HHPOPMAIUMOHHO-TEJIEKOMMYHHUKAIIMOHHOM CETH
«/HTEepHEeT», HE0OXOAUMBIX 1JISl 0CBOCHHMS JUCHMILIUNHBI (MOIYJIs1)

1. OnexTpoHHas oubnuoreka Poccuiickoi I'ocynapcTBeHHOM
oubnmorexu // [DnekTpoHHbIH pecypc]. — Pexxum mocryna:http://elibrary.rsl.ru/

2. VYuusepcurerckas Mudopmammonnas Cucrema (YUC) POCCUSA//

[DnexTpoHHBIHN pecypc]. — Pexxum poctyma:http://uisrussia.msu.ru/is4/main.jsp
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3. Oobmepoccuiickas CeTb pacnpOoCTpaHEHHUS MPaBOBOM HH(pOpPMAIIH
Koncynerantllmoc//  [Dnextponssiii  pecypc]. —  Pexum JocTymna:

http://www.consultant.ru/

4. DneKTpoHHO-O0MOMMoTeYHas cucTeMa Znanium.com// [DIeKTPOHHBIN

pecypc]. — Pexxum nocryna:http://znanium.com/

5. Hayunas anextponnas 6ubimoreka eLIBRARY.RU//[DnexkTpoHHbIii
pecypc]. — Pexxum pocrtyna:http://elibrary.ru/defaultx.asp

10. MeToauveckue yKa3aHus AJsl 00y4AIOIIUXCH M0 OCBOCHHUIO TUCIMILIMHBI

CaMocTosTenbHAas MOATOTOBKA 00YUYaOIIUXCsl TPOBOAUTCS JJIsl YIITyOJIeHUS
U 3aKpeIUICHUs] 3HAaHUH, TOJYyYEHHBIX Ha JICKIUSAX U JPYTUX BUAAX 3aHATUH, IJis
BBIPA0OTKH HAaBBIKOB CaMOCTOSITEJIbHOTO MPUMEHEHHSI HOBBIX, JOMOJHUTEIbHBIX
3HAaHUU U MOATOTOBKH K MPEJCTOALINM YIEOHBIM 3aHATHIM, SK3aMEHY.

BaxxHpIM  yCIIOBHEM YCHEIIHOTO M3Y4YEHUS JUCUUIUIMHBI  SIBISETCA
nocemenune jgekuuil. [lon mocemennem noapasymeBaercs He (GopMa MaCCUBHOTO
NPUCYTCTBHS, @ aKTUBHAs paboTa Mo U3yyeHUIo0 HOBOro matepuana. [loaroroska x
JICKIIMOHHBIM 3aHSATUSM BKIIIOYAeT B ceOs aHaIM3 NpeiaracMbIX IJs U3yYeHUs
BOTIPOCOB, H3yYe€HHWE HOPMATHUBHBIX WCTOYHMKOB M Yy4eOHOW W Hay4dyHOU
JUTEepaTypel IO paccMaTpuBaeMbIM BOIIpOCaM JIEKIMH. B Tmpoliecce JieKmuu
oOydJalmuicss MOXKET 3a7aBaTh yTOYHSIOIIME BOIMPOCHI, OCYIIECTBHUTH
B3aMIMOCBSI3b HOBOTO MaTepuana C YK€ H3YYeHHBIM, MOATOTOBUTH 0azy s
3¢ (HEKTUBHOTO HCIIONH30BAHMS TMOJYYCHHBIX 3HAHUH, OOJErduTh MOATOTOBKY K
IPAKTHUECKOMY 3aHATHIO. D(G(GEKTUBHBIM CIOCOOOM (UKCALUU JIEKIUOHHOTO
MaTepuaia SBISIETCS KOHCIEKTHPOBAHME, MPEICTaBISIoONIee COO0OW HE TOJBKO
¢ukcanuioo BaXXKHEHIIMX MOMEHTOB JIEKIMH, HO W YyKa3aHUE NPHUMEPOB Js
MOHMMAaHHUS TOTO UJIM HHOT'O TEOPETHUECKOr0 MaTepuara.

[Ipy mMOAroTOBKE K MPAKTHUECKOMY 3aHATHIO HEOOXOIMMO HCIOJIb30BaTh
KOHCIIEKTUPOBAHHBIE MaTepuaibl JIEKUUH, y4eOHYI0 M HAy4dHYIO JHTEpaTypy.
[TonroToBKa OTBETOB MO BHIHOCHMBIM Ha OOCYKIEHHE BOMPOCAM MPAKTHYECKOTO
3aHATHUSA BKJIIOYAeT B ce0s HE TOJBKO MPOYTEHHE MaTepuaia, HO W €ro aHalu3 U
KPUTHYECKYI0 OIleHKy. OOyuaromemycs CleAayeT BBISIBUTh MaJlOM3ydeHHBIC
aCTIeKThl PacCMaTPUBAEMBIX BOMPOCOB, MPOSIBUTh WHUIIMATHBY TPU TOJATOTOBKE
cooOmeHnit n nokmaaoB. [lpu moAroToBKe COOOMIEHUH U JOKIIAJO0B HEOOXOIMMO
YUUTHIBATh BPEMEHHOE OTPAHMYEHUE BPEMEHH H3JIOKCHHS TOATOTOBICHHOTO
Matepuana (He Oonee 20 wmuHyT). WM3noxxkeHwe cooOIeHUs WM JIOKJIaza
IPOM3BOIUTCS B (OpME pacckasa, a He uTeHus ¢ yiucra. [locrme cooOuienust mwm
J0KJIaga 00y4arouIuiics: TOKeH ObITh TOTOB OTBETHTHh HA YTOUHSIIOIINE BOIPOCHI
ayJUTOPHUH.
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[Ipy mOAroTOBKE K MPAKTUYECKUM 3aHATHSIMU M 3a4€Ty PEKOMEHIYETCS
CHUCTEMAaTU3UPOBATh 3HAHUS, M300paxkas UX B TAOIUYHOM, TIpa@UUECKOM WU
CXEMAaTHUYHOM BHUJE. ITO MO3BOJIUT YCTAHOBUTH B3aUMOCBS3b U3Y4aEMBbIX SIBJIICHHI,
YOPOCTUT 3aJlady 3allOMHHAHUS MaTepuaiia, oOJErdyuT MpoLecC MPaKTUYECKOro
IIPUMEHEHUS MTOTYYEHHbBIX 3HAHUM.

3amauell  MpaKTUYECKUX  3aHSITHM  SBISETCSs  BbIpaOOTKA  yYMEHHUS
MCIIOJIb30BaTh TEOPETUUECKHUE 3HAHUS, TPOSIBUTh HAJTUUUE MTPAKTUUYECKUX HABBIKOB
COCTaBJICHHMSI U aHau3a JOKyMEHTOB. [Ipy MoAroToBKe K NpakTUYECKOMY 3aHSITHUIO
ciemyeT 3a0iaroBpeMEHHOTO OOECIeUuTh HaIWYhe HEOOXOAMMO JUIsl JTaHHOTO
3aHSATUS HOPMATHUBHOTO  Marepualia, CaMOCTOATEIbHO IOBTOPUTH paHee
U3YUYEHHbIEC TEMBL.

JIns ycnemrHoro OCBOEHUS JIUCHUIUIMHBI BaXXHBIM SIBIIIETCSI YMEHUE
paboTaTth ¢ TepMUHAMH W UX ompeneneHusMu. Jlyis paboThl ¢ TEPMHUHOJIOTHUEH
3G ()EKTUBHBIM SBIISIETCS UCIIOJIB30BAHUE KaK YYEOHOW M HAy4YHOM JUTEpaTyphl,
TaK U CJIOBAPEM.

PaboTa ¢ TepMHHAMH MOKET OCYILECTBIATHCS Kak B (hOPME COCTABICHHUS
COOCTBEHHBIX TEMATHYECKUX CJIIOBAPUKOB ISl yIOOCTBA M CKOPOCTH IOMCKA
HeoOxoaumoro TepmuHa. C  3TOM 1HENbI0O HEOOXOJMMO KaXAbld HOBBIU
BCTPEUAOIINICA TEPMHH 3aMKUCBhIBATh U BO BPEMs MOATOTOBKH K CEMUHAPCKUM U
MPAKTUYECKUM 3aHSATUSIM YKa3blBaThb COOTBETCTBYIOLIEE ompenencHue. B ciyuae
BO3HMKHOBEHHUS CJIOKHOCTH BBIOOpa OMpENeeHUs] W3 HMMEIoNerocs oobema B
paMKax HAy4YHOTO 3HAHHWS HEOOXOIWMO 3a7aBaTh BOIPOCH TPEMOJABATEIIO B
paMKax JICKIIMOHHBIX U IPAKTUYECKUX 3aHITUH.

[Ipy noOAroTOBKE K MNPOMEXKYTOYHOMY WM HUTOTOBOMY TECTHUPOBAHUIO
HEOOXOMMO HW3YYUTh TEOPETUUECKHA W MPaKTHUYEeCKUi Marepuan. OTKpBIThIC
TECTOBbIE 3aJjaHus (0€3 BApUAHTOB OTBETOB) BBIABIISIOT 3HAHUE COOTBETCTBYIOIIMX
HOPMATHUBHBIX WJIM Y4YEOHBIX TIOJIO)KEHHM. 3aKpbIThle TECTOBbIE 3adaHus (C
NepeYHEeM BO3MOXKHBIX BapUAHTOB OTBETOB, CPEM KOTOPHIX XOTsI Obl OJIUH OTBET
SIBJISIETCSI HEBEPHBIM) 00€CIIEUUBAIOT CTPYKTYPHOCTh MBIIUIECHHUS, BBIHYXJICHHOTO
BBIOpAaTh U3 TPEAJIOKEHHBIX BApUAHTOB OTBET BCE NPABWIbHbIE BapUaHTHI.
TecroBble  3agaHHWsl Ha  YCTAHOBJIEHUS  COOTBETCTBHS  IOAPA3yMEBAIOT
HEOOXOJAMMOCTh MPOSIBICHHUS HE TOJBKO 3HAHUA YYEeOHOro marepuayia, HO U
YMEHUSI TPUMEHATHh MpaBwia (opmanbHOW Joruku. TecToBble 3aJaHus Ha
YHOPSIIOUCHHE HANpaBJIEHbl HA YCTAHOBJICHUE JOTUYECKOW MOCIIEI0BATEIIbHOCTH
paccMaTpUBaeMbIX SIBIICHUI (BPEMEHM CYIIECTBOBAHUS SIBJICHUI, PAaCHOJIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MPABOBBIX JOKYMEHTOB H T.I1.).

OddexkTuBHBIM crOCOOOM IS TOATOTOBKM K TECTUPOBAHUIO SIBIISICTCS
paboTa 00y4aroIIerocs Mo PeleHNI0 TECTOBBIX 3aJaHUM, MPEAOCTABICHHBIX IS
CaMOCTOSITENIbHON paboThl. Takke mpH MOATOTOBKE K Takoil (opme KOHTPOJIA
3HAaHUW, KaK PEUIEHUE TECTOBBIX 3aJIaHUM, CIEAYET CaMOCTOSITEIbHO IMOIBITATHCS
npopaboTaTh paccMaTpuBaeMble B JUCHUIUIMHE BOMPOCHI B ()OpPME COCTABICHUS
TECTOBBIX 3a/IaHUI.

[Ipy moaroroBke K 3aveTy CIEAYET MMETh B BHIY, YTO 3a4e€T SIBJISIETCSA
UTOTOBOM (hOPMOM KOHTPOJIA 10 M3YUYECHUIO JaHHOW y4eOHOU JUCIMIUIMHBI.
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3auer MOXET MPOBOJIUTHCS Kak B opme cobecemoBaHusi, Tak U B (opme
TECTUPOBAHMUSI.

Pemenne mnpenonaBatens 00 UWTOTOBOM aTTECTAllMd NPUHUMAETCS IO
pe3yibTaTaM Bcero coOecelloBaHHsS Ha OCHOBE IMOJHOTHI U JOCTOBEPHOCTH
U3JI0)KEHHOTO OTBETa M TMPOSIBJICHHBIX YMEHUW MPAKTHUYECKOTO MPUMEHEHUs
TEOPETUYECKUX 3HAHUM.

DK3aMeH MOKET OBbITh MPOBEJIEH B (JOpME UTOTOBOTO TECTHPOBaHUs. B aTom
cllydae cleayeT MaKCHMaldbHO CKOHIEHTPUPOBATh [UJISl PELICHUS TECTOBBIX
3aJjaHuil, OTBeYas MAaKCHUMaJbHO TOYHO W TIOJHO B CTPOTO YCTAaHOBJIEHHBIX
npenenax BpemMeHu. PemieHune npenojgaBatensi 00 UTOrOBOM OLIEHKE NMPUHUMAETCS
10 pe3yJibTaTaM MPOBEPKH PEIICHUI TECTa, B 3aBUCUMOCTH OT IIKAJIbI OLEHKH.

B npomecce paboTel ¢ HOPMAaTUBHBIMH HCTOYHUKAMU HEOOXOAMMO
YUUTHIBaTh, YTO IPABOBBIC SIBICHUS CYIIECTBYIOT HE B CTaTHMYECKOM, a B
TuHaMU4YeckoM psije. [loaromy HE0OX0IMMO BHUMATENBHO CIEIUTD 32 TEM, UTOOBI
UCIIOJIb3yeMble UCTOYHUKU OTPaKaJld MPaBOBYIO JEHCTBUTEIBLHOCTh, @ HE TOJBKO
HUCTOPUYECKYIO PETPOCIIEKTHURY.

[IpeameT npeamnosiaraeT BbINOIHEHNE KOHTPOJIbHBIX padoT.

CTpyKTypa KOHTPOJIbHOM pabOThI IOJKHA BKJIIOYATh B CEOSI:

1) oenasnenue (c ykazanueM CTpaHUII IJ1aB U naparpadoB);

2) ssedenue, B KOTOPOM cCIeAyeT OOOCHOBaTh OCHOBHBIE 3aJlayu, LEJH,
CTPYKTYpPY PAcKpbITUSI COAEpk aHHUs paOOThl, BBIPA3UTh CBOE OTHOIICHHE K
BbIOpaHHOU TEME;

3) ocHosHou mexcm, BKIOYAIOMK B ce0sl HE MEHee TPEX IJIaB, KOTOpHIE
MOTyT OBITh pa30uThl Ha maparpadsbl. (Bce riaBel u maparpadsl JOMKHBI UMEThH
CBOE€ Ha3BaHME.);

4) 3axnoueHue, B KOTOPOM CTYJICHT OIHMCHIBAET 8b1800bl, TIOJYICHHBIC UM B
XO/JI€ PACKPBITHS OCHOBHOT'O COJIEp>KaHMs BRLIOPAHHOM TEMBbI;

5) cnucok ucnonvzosannou aumepamypsl (CIUCOK JIUTEPATYPhl JTOJKEH
OBITH O(POPMJIIEH B COOTBETCTBUU ¢ OMOIHOrpaduuecKuMu TpeOOBaAHUSIMM ).

WNurtepaktuBHble  GOpMBI  MNPOBEAEHUS  3aHATUA 1O  JUCHUIUIMHE
«CompanbHasi KBaJIUMETPHUs, OI[EHKAa KadyecTBa W CTaHAapTU3alUsl COLUATbHBIX
yCIIyT» BKJIIOYAIOT B C€0s CIIEIYIONIUE BUIbI 3aHATHH:

- UHMmepaxkmueuvie JNeKyuu, TPEAINoNaraloT HUCHOJb30BAaHUE METO/A
po0IeMHOT0 u3NoKeHus. [Ipu TakoM Toaxo/e JIEKIMsS CTAHOBUTCS MTOXOXKEH Ha
JMAJIOT, MPENOJaBaHue MMUTHUPYET HCCIIEIOBATENbCKUN TMpolecc (BbIABUTAIOTCA
NEPBOHAYAIBHO HECKOJIBKO KJIFOYEBBIX IMOCTYJIATOB MO TEME JIEKIIUU, U3JI0KEHHE
BBICTPAMBACTCSl MO TMPUHIMUIY CaMOCTOSITENIBHOTO aHanu3a M 0000IIeHus
CTYJEHTaMH Y4eOHOro marepuaia). JTa METOJMKa MO3BOJISIET 3aMHTEPECOBATH
CTYJEHTa, BOBJEUb €ro B rmpoiecc oOyueHus. [IpoTuBopeunsi HAy4HOTO MO3HAHUS
PACKpBIBAIOTCSI TIOCPEJCTBOM IOCTAHOBKU MpoOJieMbl. YueOHas mnpobiema U
npoOiemMHasi CUTyalus SBISIIOTCSI OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTaMU
npobnemHoro oOydenus. [lepen Havyamom M3ydeHHs ONpPEACIICHHOM TEMBbI Kypca
CTaBUTCS TEpe] CTyJIEeHTaMH MpOOJEMHBIM BONPOC WM JAeTcsi MNpoOIEeMHOE
3aganre. CTuUMylIupys paspelleHre MnpoodiieMbl, MpPernojaBarelib CHUMAET
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MIPOTUBOPEYHS MEXKTY UMEIOIHUMCS €€ TIOHUMAaHUEM B TpeOyeMbIMH OT CTYJIEHTa
3HaHUAMHU. D(PGEKTUBHOCTh TAaKOIO0 METOJIa B TOM, UTO OT/CJIbHBIC MPOOJIEMBI
MOTYT TOAHHUMAThCS CaMUMHU CTyJeHTaMu. [J1aBHBIM ycnex AaHHOrO METOJa B
TOM, YTO IIpenojaBarelib J0OMBAeTCsl OT ayJAUTOPUH «CaAMOCTOSTEIBHOIO
pelleHus» TOCTaBJICHHOW TmpobsieMbl. Opranuzamnus MpoOIEMHOro 00y4YeHUS
MPECTABIACTCS JIOCTAaTOYHO CJIOXKHOM, TpeOyeT 3HAYMTENbHOM IOJATOTOBKHU
aekTopa. OHaKO Ha Ha4YaJIbHOM 3Tal€ MCHOJIb30BaHUS 3TOTO METO/JA €r0 MOKHO
BHEJIPSITh B CTPYKTYPY TOTOBBIX, paHee pa3paOOTaHHBIX JICKIIUN, MPAKTUYECKUX
3aHATHU KaK JONOJHECHHE.

- epynnosvle OUCKyccuu, TIPUMEHSIOTCS JUIsi OOCCTICUYCHHs] HaBBIKOB
KOMaHJHOW pabOThl U MEKIMYHOCTHONH KOMMYHHUKAIIMM W TPEACTABISIOT COOOU
OIIEHOYHOE CPEJICTBO, MO3BOJISIIONICE BKIIOYUThL OOYYaIOMIMXCS B MPOLECC
0oOCYXICHHUS TPEACTABICHHON TEeMbl, MPOOJIEMBI ¥ OIEHUTh WX YMEHHUE
apryMEHTHPOBaTh COOCTBEHHYIO TOUYKYy 3peHus. Kpome Toro, B xojae 3aHATUI
MIPOBOJIATCS KPYTJIbIE CTOJIBI 1O 33IaHHBIM TEMATHUKaM.

OlieHOYHBIE U METOJUYECKHE MaTepuajbl Mo auciuiuiniHe «ColuanbHas
KBAJIUMETPHUA, OICHKAa KadecTBa M CTaHAAPTU3alUsl COLMAIbHBIX YCIyI»
npeacraBiaeHsl B DOMM.

PaboTa ¢ nmeyaTHbIMU U3IaHUSMH JIJIs1 OOYUaIOIIErocsi MOXKET ObITh CBsI3aHa
C TPYOHOCTAMH B OOJACTH JOCTyma K COBPEMEHHOW Hay4YHOW Me4aTHOU
auTeparype. B cBs3M ¢ pa3BUTHEM HAy4HO-TEXHHYECKOIO NIpOrpecca B TaKOU
CUTYALIMU HA/JIEKUT BOCIIOJIb30BATHCS MaTepuaiaMu, HaXOASAIIMMUCS B OTKPBITOM
nocryne cetu Internet. Takke HEOOXOOUMO YYHMTBIBATH, YTO MO COCTOSIHUIO HA
CEroJHSAIIHUI J€Hb MHOTHE CIIPABOYHBIE TPABOBBIE CUCTEMBI COJEPKAT HE TOJIBKO
TEKCT HOPMATHBHBIX aKTOB, HO W HAy4HbIE CTaThbd IO Pa3IW4YHBIM BOIPOCAM
(manmpumep, CIIC «KoncynpranT [Lmtocy). OMHOBpEMEHHO clieyeT 0OpaTUTh CBOE
BHUMaHHE Ha MyOIuyHble OMOIMOTEKH, PEIOCTABISIONIME BO3MOKHOCTh JOCTYIA
K JIEKTPOHHBIM BEPCHUSIM MEYATHBIX NCTOYHUKOB.

11. Ilepeyenb NHPOPMAUOHHBIX TEXHOJIOT Ui, HCII0JIb3yeMBbIX MIPHU
OCYLIECTBJICHMH 00Pa30BaTeIbLHOI0 NMpouecca no AMCUMILINHE (MOYJII0),
BKJIIOYASl MlepevYeHb MPOrPAMMHOI0 od0ecrnevyeHuss 1 HHGPOPMAIUOHHBIX
CIIPABOYHBIX CUCTEM

[IporpamMmmHoe obecrieueHue:

Omneparmonnas cucrema (Microsoft Windows Ilponpuemapnas);
[Taket odpucubx mporpamm (Microsoft Office IIponpuemapnas);
Web-6payzep (Mozilla Firefox GNU Lesser General Public License);
Web-6payzep (Google Chrome GNU Lesser General Public License),

AW~

WNupopmaninoHHbIe CLIPABOYHBIE CUCTEMBI:
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1) ABToMaTu3upoBaHHas HMHQPOpPMAIMOHHAs OWONIMOTeYHass cHUcTeMa
Marc21SQL;

2) CnpaBouHo-nipaBoBas cucteMa «Koncynbrantllnoc»

12. MaTepuanbHo-TexHn4Yeckasi 0a3a, HeoOXoAMMas JI OCYIIeCTBJIEHUS

00pa30BaTeJbHOIO MPOLECCa MO AUCHHUIINHE (MOLYJII0)

Ne n/m

Haumenosaunue

KomnuuectBo

CHGHI/IaHI/ISI/IpOBaHHBIe AYAUTOPUN:

VYuebHas ayauTopus IS IPOBEICHUS 3aHATHI
nekimonHoro tumna:Ned (yi. Pomunckas, 5)

Crennanm3upoBaHHbIE Ay IUTOPHH:

MexxkadeapanbHas 1Ta00paTOpHsi CEPBUCHBIX U
COIMATILHBIX TEXHOJOTUH / YueOHas ayAuTOPHs ISl
NIPOBEJICHUS 3aHATHI JIEKIIMOHHOTO TUTIA, 3aHATHMA
CEMHUHAPCKOT0 TUTA, KYPCOBOTO MPOSKTUPOBAHHUSI
(BBIMIOJIHEHUST KYPCOBBIX pa0doT), TPYHIIOBIX U
WHIMBUIYAIBHBIX KOHCYJIBTAINH, TEKYIIETO
KOHTPOJISL ¥ TPOMEKYyTOUHOM arrectauuu: Ne 10a
(yn. PomuHckas, 5)

TexHndeckue CpeacTna:

sKkpaH HacTeHHbIN Ne 10a, Ned

\S]

MyJIbTUMETUIHBIN TTpoekTop Ne 10a, Nod

\S]

KOMITBIOTED € MporpaMMHbIM obecrieueHueM Ne 10a,
Ne4

CHeHI/IaHI/ISI/IpOBaHHLIe AYyAUTOPHUHN

VYyeOHast ayIuTOpus AJIsl IPOBEACHUS 3aHATHIA
CEMHUHAPCKOT0 TUMA, KypCOBOTO MPOEKTUPOBAHMUS
(BBIMOJIHEHUS KYPCOBBIX padOT), IPYIIIOBBIX U
WHAMBHUIYaJIbHBIX KOHCYJIbTAINH, TEKYIIETO
KOHTPOJISI U TPOMEXKYTOUHOM aTTecTaruu /
KOMITBIOTEPHBIN KJIacC / MOMEIICHUE 15t
caMmocTtosaTesbHOU padoThl, No 43 (yn. Pomunckas, 5)

TexHuueckue cpencrna

KOMIIBIOTED C MPOrpaMMHBIM obecriedeHueM No 43
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[TponymepoBano u
MPOUINTO 21 JIMCTOB
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