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1. [losicHuTe/IbHASA 3aNIUCKA

Kypc «MapkeTuHr yciyr» 3aHMMaeT Ba)XHOE MECTO IpU IOJATOTOBKE
OakanmaBpoB 10 HampaBiaeHuro 43.03.01 - CepBuc. OagHako HEOO0XOIUMO
s dexTuBHOE ynpapieHne MapkeTUHIroM B cdepe ycnyr. [1o npuurnHe HaKomIeHus
onbiTa paboThl B cdepe ycayr MapKeTHHI YCIyr MO3BOJSET 3HAYUTEIBHO
YIYYIIUTh paboTy Ipeanpusitus cepsl ceppuca

[emaMu  OCBOEHMS  NHUCHUIUIMHBI  «MapKETUHT  yCIyr»  SIBISIFOTCSA
pacliupeHre 3HAHUW U TPUOOpPETEeHHE YMEHHM 10 H3yYeHHUI0 MpodseM
MapkeTuHra B cdepe yCIyr; OCBOCHHE METOJIOB TMPOABMKEHHUS YCIyr Ha
COBPEMEHHBIX pBIHKAX; (OPMHPOBAHUE TMPAKTHUYCCKUX HABBIKOB CO3JaHUS U
pa3BUTHS aCCOPTUMEHTHOM, IIEHOBOM W COBITOBOW MOJMTHK B COBPEMEHHBIX
PBIHOYHBIX YCIIOBHUSIX.

3amaun JUCIUIUINHBL:

- copMHUpOBaTh NPE/ICTABIIEHNE O KOHIIEHIUAX MPOAYKTa O0CITYyKUBAHUS,

- pa3BUTh HABBIKU aHAJIU3a MPOLIECCOB OOCITYKUBAHUS;

- NOATOTOBUTh K OpraHMU3allMM pPEKJIAMHBIX KamiaHui, [IP-xkamnanuii B
chepe ycayr;

-(hopMHUpOBaHUE JIMYHOCTHBIX KAaYeCTB, 00ECIEUHUBAIOLIUX CAMOPA3BUTHE U
npoeccuoHaNbHOE CaMOCOBEPIIEHCTBOBAHKE B 00JIACTH YIIPABJICHUS MPOLECCaAMU
00CITyKUBaHUS.

2. IlepeyeHb NUIAHHPYEMBIX Pe3yJbTATOB O0y4YeHHMsl IO JMCLHMILINHE,
COOTHECEHHBIX C IVIAHUPYEMbIMHU Pe3yJIbTATAMHU OCBOCHHUS 00pPa30BaTeJbHOM
NPOrpamMmblI

JucuunnuHa «MapKeTUHT YCIIyTr» y4acTBYET B (DOPMHUPOBAHUM ClIETYIOIIEH
KOMITETEHLIUU

3HaTh:
o WHCTPYMEHTBI KOMIUIEKCA MapKETHUHTA YCIIYT;
o O0COOCHHOCTH TIPOBEACHHUS MApPKETUHTOBBIX HCCIEIOBaHUI
B cepe cepBuca;
o ATarbl COCTABJICHHS «CXEMbI YCIYTH»
[IK-7.  ToroBHOCTP K YORYE
Ymers:
pa3paboTke npoiiecca
o o0ecrieunBaTh COOTBETCTBHE CIpOCa M MPEIJIOKEHHUS Ha
MIPEIOCTaBICHUSl YCIYT, B o
OPENNpUATHIX CEepBHCa, B T.4. 32 CYET H3Y4YeHHUS TpeOOBaHUI
TOM YHCJIE B COOTBETCTBHUH o
noTpeOuTene;
C TpeOOBaHUSIMHU .
o UCIIONIb30BaTh JJIEMEHTHl TOBEJACHUYECKOW HAyKH IS
noTpeOuTensi, Ha OCHOBE .
o MIOBBIIICHHS YPOBHS YIOBIETBOPEHHOCTH OTPEOUTENCH CepBUCOM
HOBEHIINX
Baangers:
UH(POPMALMOHHBIX u
[ ]
KOMMYHUKATTHOHHBIX ; HAaBBIKAMHU OMpEJICTCHHUS «y3KUX MeCT» B MpoIiecce
TeXHOTOTHL. 00CTyXKUBaHUS C LIETBI0 UX YCTPAaHEHUS;
o HAaBBIKAMU TIPUMEHEHHUS METOJUKH «CTPYKTYPUPOBAHUS
GYHKIIMM KadecTBay JUIsl pa3padOTKH MpoIlecca MPeaoCTaBICHHUS
YCIIYTH C Y4ETOM TpeOOBaHU MOTpeOuTenei
o HaBBIKAMHU TOCTPOEHUS «Oyaymield KapThl Mpoiecca» ¢
I[EJTbI0 YCTPAHEHUS OECTOIe3HBIX PACX0JIOB




3. MecTO AUCHUIIIMHBI B CTPYKTYpe 00pa3oBaTeibHOI NPOrpaMMbl

Hucuunnuua b1.B.JIB.03.01 «MapkeTunr

yCIIyT» OTHOCUTCS K 0a30BOH

YaCTH TIJIaHa MOATrOTOBKHU OakayaBpoB no HanpariaeHuto 43.03.01. «CepBucy.

Mudp [IpenmectByronme nucuuiuingel | [locnenyromue JUCIMIIIIMHBI
KOMITETCHIIMM | y9eOHOTO MIaHa, B KOTOPBIX OCBaMBAeTCs | yueOHOTO TUTaHa, B  KOTOPBIX

KOMITIETEHIUS OCBaMBAETCs KOMIIETEHIUS
[K-7 Mertozasl NPUHATHS YIIPABICHYECKUX [IpenauruioMHas npakTUKa
pemenuit/MccnenoBanue cuctem

YIIpaBICHUSA
[IpakTuka o nosy4eHuto
npodecCHOHALHBIX YMEHU U OTBITa
npodecCHOHAbHOM e TEIbHOCTH

4. O0beM IMCHUIIAHBI (MOAYJIS1) B 3a4€THBIX eIMHUIIAX C YKA3AHUEM
KOJINYeCTBA aKaJeMHYeCKHX YaCOB, BbIJIeJIeHHbIX HA KOHTAKTHYI0 padoTy
o0yyammxcs ¢ npemnojgasareseM (1Mo BUAAM YUeOHbIX 3aHATHA) M HA
CAMOCTOAITEJILHYIO Pa00Ty 00y4Yar0IIUXCH

OO0mrast TPyAOEMKOCTh MUCIUIUIMHBI «MapKEeTHHT YCIIyT» COCTaBISET S
3a4eTHBIX eauHUILLI Wik 180 akageMHUUYeCKUX 4YacoB.

Kypc 4 5 Bcero,
aK.4acoB
OO6m1ast Tpy10€MKOCTh (BCETOaK. 4acoB / 3.€11) 72/2 108/3 180/5
Jlekuun 2 10 12
KonTakTHas padora
[IpakTrueckue 3aHATUS 2 10 12
CamocrositenpHas paboTa 67 86 154
Br npomexyTouHoi 3auer, JK3aMeH ! 2 2
aTTeCTalluu ’




5. Coneprxanue TMCUMILIMHBI (MOYJIs1), CTPYKTYPHPOBAaHHOE 10 TeMaM
(pa3aesiam) ¢ ykazaHueM OTBeJIE€HHOI0 HA HUX KOJMYECTBA aKaJeMUYeCKUX
YacoB U BU/0B YUeOHBIX 3aHATHI

HaumenoBanue
pasﬂena JOUCIHUITIIINHBI
(Tema)

TpynoemMkocTb

BCETroO

JICKOIUN

MMPAKTUY.3aHATHA

camocT. pabora (1o
JTUCITUTIMHE ¥ KOHTPOJTIO)

Conepixanue

Teopernueckue
OCHOBBI

(G YHKIIMOHUPOBAHUS
cdepsl ycayr Ha
COBPEMEHHOM dTane

36

34

I'panunsr chepsr yeayr. Kputepun
OTHECEHUS oTpaciu K
HETIPOM3BOJICTBEHHOH cepe.
OCHOBHBIE XapPaKTEPUCTUKU YCIYTH:
HEOCS3aEMOCTb, HEOTIEIUMOCTb,
HEIMOCTOSIHCTBO,  HECOXPAHSAEMOCTb.
OmnpeneneHne NOHITHS «yCIyTay.
Konuenmun SKOHOMHYECKOM
I[IEHHOCTH. Llennocthb I
notpeOiIeHus " oOMeHa.
Bocnpunumaemoe Ka4yecTBO.
BHyTpeHHue mpucylue NpU3HAKH.
Buemnune  npusnaku. llena B
CTOMMOCTHOM BBIPKEHUH.
Heneuexunie 3aTpaThl TUIA
noTpeduTes.

OmnpeneneHue MOHATHS «KayeCTBOY.
Kpurepun KadecTBa YCIIYTH:
HaJeKHOCTb, OT3BIBUUBOCTb,
0€30I1aCHOCTb, B3aMMOIIOHMMAHHUE C
MOKYyTIaTejaeM, O4eBHIHOCTb. Mojenp
pa3pbIBOB B KauecTBE YCIIYT: Pa3pblB
1o MIpUYNHE HEJ0CTaTOYHOTO
NOHUMaHUs  QUPMONH  OXUIAHUK
KJIMEHTOB; pa3pblB MO  MPHUYHUHE
HETPaBUIBHOTO BbIOOpa
XapaKTePUCTHK u CTaH/apTOB
OOCITy’)KMBaHMs;  pa3pblB  MEXIY
OpUEHTHUPOBAHHBIMU Ha MOTpeOUTENS
CTaHJapTaMH  OOCIy)XMBaHUS U
(bakTHUYeCKUMU NEeNCTBUSMU
pabOTHUKOB,; pasphbiB MEXTY
NeHCTBUSMU paboOTHUKOB u
o0eImaHusIMi (PUPMBI; Pa3pbIB MEXKIY

6




OLIYIECHUSAMHU " OXHJIAaHUSAMHU
notpeOuTenei.

OcobenHoctu
KOMILJIEKCa
MapKeTHHTa B cepe

yemyr

35

33

OcHoBHBIE BUJIBI MApKETHHTA B chepe
YCIIYT: BHEITHUM MapKeTHHT,
BHYTPCHHUN MAapKETUHI, MapKETHHT
B3aUMO/ICHCTBUSI. NHCTpyMEHTHI
KOMILJIEKCA MapKETUHTa YCIIYT.

MarepuaibHbie CBUJICTENHCTBA.
Hcnonp3oBanue MaTCpHraJIbHBIX
CBUJETENBCTB JJII MPUJIAHUS YCIyre
Ooee OCS3ae€MBIX  XapaKTEPUCTHK.

Knaccudukanus MaTepuaIbHbIX
CBUJIETEIBCTB  HA  OKpYXKAIOIINE
yCIIOBUS, GbyHKIIMOHATIbHBIE

XapaKTepUCTUKH, CHUMBOJBI U 3HAKH.
Knaccudukanus  NO3UTUBHBIX U
HETaTUBHBIX JIEHCTBHHA MOTpeOuTENs
P YOPABIECHUU MaTepUAIbHBIMU
CBUJETEIbCTBAMM.

[lenooOpazoBanue B cdepe yCIyr.
VYcTaHOBIEHHE TMCKPUMHUHAIIMOHHBIX
LeH. YNpaBI€HUE  JTOXOAHOCTBIO.
Hcnonp30BaHue LIEHBI HA YCIYTY Kak
WHIMKATOpa €€ KadecTBa. YUeT
NICUXOJIOTUYECKUX  (PaKTOpOB  TpHU
YCTAaHOBJICHUM LI€H Ha  YCIYTH.
YcraHoBaeHHEe LEH € y4eTOM

pE3yNbTaToB 00CTy)KUBaHUS.
Konnenmuss MUHUMH3AIUU IIEH Ha
ycIyry.

Pacripeneneane B chepe  ycmyr.
HWcnonp30BaHWe  MOCPEAHUKOB B
chepe  ycmyr. Biumsaue — cetu
WHTepHeT Ha pacmpejieieHue YCIyT.

[Tpobnembl pa3MenieHus
npeanpusATHi B cepe  ycmuyr.
Hcnons3oBanue rapaHTUH B

1IEHO00pa30BaHUH Ha YCITYTH.
OCOOEHHOCTH TIPOJBMXKEHUS YCIYT.
MeToauka «yHUKaJIbHOTO TOPTOBOTO
MPEIJIOKEHUS P. Pusza.
Hcnons3zoBanue
HEUPOJIMHTBUCTUYECKOTO
MIPOrpaMMHUPOBAHUSI B COBPEMEHHBIX
MapKETHHTOBBIX KOMMYHHUKAIHSIX.
Pounb co3nanust UMUKA IPEATPUSATHS
B chepe YCIyT. Brnusaune
WH()OPMAIIMOHHBIX TEXHOJIOTUN Ha
pa3BUTHE METOJIOB  MIPOABMKECHUS

YCIIYT.




OcobOeHHOCTH  pacmpefeneHus: B
chepe ycuyr. Ponb mocpeqHWKOB B

peanu3anuu  YCHYT. [Tpobaembr
pasMenieHus npennpuiatuii B cgepe
YCITYT. Bivstaue pa3BUTHS

MH(POPMAIIMOHHBIX TEXHOJOTHHA Ha
pacnpeneseHue ycayr.

3auer

Hroro 4 xypc

72

67

Pa3paboTka HOBBIX

yemyr

32

26

[Tponykt 00CITy>)KBaHUS.
[IpencraBnenne yciyru B BHIE
CBSI3KM OCHOBHOM, JOTOJHUTEIbHBIX
U BcmoMorarenbHbIX — yeuyr K.
I'perpoocoM. OCHOBHBIE  TPYIIIBI
aJIeMeHTOB  oOciyxkuBanusi 1o E.
Kanorry u K. Typmxeony:
KPUTHYECKHUE, HEUTpaJbHBIE,
MPUHOCSIIHE YIOBJIETBOPEHHE,
MPUHOCSIINE Pa304apoBaHUE. DTalbl
«COCTaBJIGHUA cXeMbl yciayr» mo JI.
[loctak: ompeneneHue Ipolecca;
M30JIUPOBaHHUE TOYEK 9111 (0
YCTaHOBJICHHE CTPYKTYPHl BpPEMEHHU;
aHaJlu3 MpUOBUILHOCTH. MeToauka
JIx. Kunrman-bpynnamx
«COCTaBJIEHUE KapThl YCIYTH».
Kareropuu HOBBIX YCHYT:
3HAYUTENIbHbIE HOBOBBE/ICHUS; HOBbBIE
yCIIyTH TUIS YIOBJICTBOPEHUS
CYIIECTBYIOIINUX MOTPEeOHOCTEH;
COBEPIICHCTBOBAHHE CYIIECTBYIOLICH
YCIIYTH; W3MEHEHUE J3aiHa
cymecTByromein  ycayru. [Ipouecc
CO3/1aHUS HOBBIX YCIYT.

Ocobennoctu MIPOBEICHUS
MapKETHUHTOBbIX  HCCIEIOBaHUN B
chepe cepBuca. Haumbomee wacto
MpUMEHsSIeMble 1IeJTd  HCCIIeI0BaHuUS.
OCHOBHBIE METOJBl MapKETHHTOBBIX
UCCIIeIOBaHM: 00cieI0BaHie HOBBIX,

HEYJOBIETBOPEHHBIX u
pa3oyapoBaBIIUXCS KJIMCHTOB,
IIaHCJIbHBIC OITPOCHI KIIMCHTOB,
BHE3aIIHBIE 3aKYIIKH, oOmiee
oOciieioBaHNEe  PBIHKA, OIIPOCHI
00CITy>)KUBAIOIIETO MepcoHaa,
UCCIIeIOBAaHHE KPUTHYCCKUX

CUTyalMii, oOmpoc  mnoTpedurtenei
mociie oO0CITyKMBaHUS, HCCICIOBAHUE

BHYTpU(UPMEHHBIX YCIIVT,




uccaeaoBaHue OyAymuX OKHJIaHUM
KJIIUCHTOB.

Hcnons3oBanue KOMITETECHIIUH
noTpeduTeneil mpu OKa3aHWU YCIYT.
AKTUBU3AIUSl YyYacTHs KJIHEHTOB B

CcOo31aHnNn HOBBIX HpOIIyKTOB.
ABTOMaTu3anus npoiecca
HpOCKTI/IpOBaHI/I}I TpaIII/II_[I/IOHHBIX

yeayr. OmnpeneneHne TPUOPUTETHBIX
obmacTeil Ui COBEPIICHCTBOBAHMS
OpU  CO3JAHUM  IPUHUIUIHAIBHO
HOBBIX YCIIYT.

Ponb yenoBeueckoro
(dakTopa B
o0CITyKUBaHUHT

36
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[IpoGneMbl pa3BUTHSI OTHOIICHUH C
norpedutensimMu. Poct (puHAHCOBBIX
PE3yNBTaTOB MPEANPHUIATUS TI0 Mepe

YBEIUYECHUS JIATEIILHOCTH
OTHOIIICHUH c MOTPEOUTETISIMHU.
OcHoBHBIC THUIIBI CBs3EH,
WCTIONB3yEMbIE  JJII  YKpEIUICHUs
OTHOIIICHUH C KJIHUECHTaMU:
(hUHAHCOBEIE, COLIMaILHEIE,

cTpykTypHbie. [loTpeOurenn  Kak
ocobasi  Kareropus  COTPYTHHKOB
npennpusaTus. OOydeHue KIMEHTOB.

Omnpenenenue MIPUOPUTETHBIX
CerMEHTOB moTpeduteneid. BrusHue
IOBEIEHUSI noTpeouTenei Ha
KauecTBO U KOJIMYECTBO
OKa3bIBAEMbBIX YCIIYT.

MapkeTusr B3aUMOOTHOLICHUM.
Heo6xomumocTh nepecMoTpa
KOHIICTILIMH, METOJOB W TMPUHIIUIIOB
MapKeTHHTa npu yuere
WHINBUTYaIbHBIX 3a1pocoB
KIIUEHTOB.

Mapketuar mo 0azaM  JIaHHBIX.
Metonpl, pUMeHsIeMble TUTS
dhopmMupoBaHHS 0a3 JTAHHBIX.

OcHOBHEIE BHUbI JAHHBIX O KJIMCHTAax.
CrtpykTypa norpedurenbckoro ¢aia.

Ilepconan B 00CITy’)KUBaHUH.
CoBpeMeHHEBIE TEH/ICHIIUU B
yIpaBIeHUN NIEPCOHAJIOM.
OcobenHoctr yIpaBICHUS
nepcoHasioM B chepe  ycmyr.
3aBUCUMOCTE MEXY

YIIOBJIETBOPEHHOCTHIO TIEpCOHANA U
VIIOBJIETBOPEHHOCTBIO TIOTpeOHTENeH
npu obcimyxuBaHud. busHec-mMoens
bupMBI «MaxaoHaIbIC "
NEPCICKTUBBI (S5 MMPUMCHCHUA B
chepe ycayr. Pomp  oOydenHwms




MepcoHaNa B YCHEXE CEPBUCHBIX
MpEAIPUITUH. Hcnons3zoBanue
MapKETHUHTOBbIX  HCCIEIOBaHUN B
YIPaBIEHUH IEPCOHATIOM.

VYnpasnenue OpraHu3alMOHHON
KyJIbTypoil B cdepe yciyr. OyHKIUU
OpraHU3aIOHHOM KYJIbTYpBI.
Heo6xoaumocTthb obecrieyeHus
COOTBETCTBHS OpraHU3aI[MOHHOMI
KyJIbTYpPbl CTPAaTe€rMM M CTPYKTYype
(bupMBL. OcHoBHbIE AJIEMEHTBI
OpraHU3aIMOHHON KYIBTYPHI (PUPMBI:
LEHHOCTH,  BEpOBaHMs,  0Opaslbl
MIOBE/ICHNUS COTPYIAHHUKOB; «TE€PON»;

VYnpasnenue
nporeccaMu
o0CITy>)KUBaHUS

38

30

CHCTEMBI, perIaMeHTHPYIOIITHE
MOBEJICHUE MepcoHara. Drarbl
W3MCHEHHUSI OpTraHU3aIMOHHON
KYJIBTYpBL.

Brnusaune 0COOeHHOCTEH

OOCITy>)KMBaHHsI Ha XapaKTEPUCTHKHU
CUCTeMBbl OKa3aHHsl ycIyrd. Tumbl
nepepadaThIBAIOIINX CHCTEM:
MPOEKTHAas, MeJIKOCEepHiTHas,
MaccoBOE€ IIPOU3BOJICTBO,
HENPEPhIBHBIA TMporecc. YucTeie u
KBa3UIIPOU3BO/ICTBEHHBIE YCIIyTH.
CoprtupoBka 3aka3oB. MexaHu3auus B
cdepe ycIuyr.

ObecrnieueHre COOTBETCTBUS CIIpoca U
NpEIVIOKEHUST  HAa  TPEANPUITHIX
cepBHca, B T.4. 3a CYET M3y4YCHUS
TpeGoBaHU# MOTpedUuTeNne.

AHanmuM3 TIOBEJCHUS TOTPEOUTENCH.
Hcnonb3oBanue 1eHO0Opa3oBaHUs B
ynpaBieHuu — ciopocoMm.  Cucrema

MPEIBAPUTEIEHBIX 3aKa30B.
N30bITOuHOE OpOHHpOBAHUE.
VYnpasnenue oYepeISIMHU.
Hcnons3oBanue ruOKoro rpaduka
paboThl nepcoHaa. OOyuenue
CMEKHBIM CHEIUATBHOCTSIM.
Hcnons3oBanne morpedbuteneii B
MOBBIIICHU T 3¢ dEeKTUBHOCTH

JeATEIbHOCTH ~ CHCTEMbI  OKa3aHHs
yciyr. ApeHia o000pyI0BaHus.

Hcnons3oBanue 2JIEMEHTOB
HOBEICHUYECKOU HAYyKHU s
MTOBBIIICHHUS YPOBHSA
YIOBIETBOPEHHOCTH  TOTpeOuTeNnei
CEpPBUCOM.

Hcnonp3oBanue MMOBEJCHUECKOM

HAyKl B OpraHu3aluyd Tpoliecca
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o0CITy>)KUBaHUSI. DddekTs

MOCTIeI0BATEIbHOCTH,
MPOJIOJDKUTETHHOCTH,

palMOHAIN3ALUH. VYuer
NICUXOJIOTHYECKUX  (paKTOpOB  TIPH
OpraHu3aLuu 00CITy>KUBAHUS:
HEOOXOJMMOCTh HOJIO’KUTETBHBIX
CHJIBHBIX  BIIEYATICHUH B  KOHIIE
00CITy)KMBaHHUS, KOHIIEHTpaLus

HETaTUBHBIX BIICYATICHUN B Hadyale
[polecca; CEerMeHTaluus IPUATHBIX
MOMEHTOB, PacCIIMpeHHe BbIOOpa s

MOBBIIIICHUS YIOBJIETBOPEHHOCTH,
CO3/IaHHE PUTYAJIOB.

Konuemnmums «CHUHXPOHHOTO
MIPOU3BOJICTBAY. Omnpenenenue
«Y3KUX MECT» B nporiecce

oOCIyXHMBaHUS  C  LEIbI0  UX
ycTpaHeHusi. MeTojbl  OnpeieeHus
«Y3KHX MecT. Pacmpenne
MPOMYCKHOW CIMOCOOHOCTH — «Y3KHX
MecT.

benumapkunr. OnpeencHue MOHITUS
«OCHUMAPKHHTY. [MpuHIUIH,
UCIIOJIb3yeMbIe B TOJIXOJC «Ka3eH».

3amaun OcHYMapKHUHTA. Bunnr
OCHUMapKUHTA. [Iporecc
OCHUYMapKHUHTA.

Boccranosnenue ycanyru. M3mepenue
pacxoioB, CBSI3aHHBIX C OIMIMOKaMH
00CITy>)KUBAHHUSL. Opranuzanus
MexaHu3mMa 1o  cOopy  kajoO.
[IporHo3upoBaHue TOYEK OIIUOOK.
OOyueHre TepCOHANy HCIPABICHUIO
OLINOOK.

[Ipumenenue METOJIMKH

«CTPYKTYpPHPOBAHHUS byHKIMH
KavyecTBa» ISl pa3pabOTKM mporiecca
NPEAOCTABICHUST YCIYTH C Y4eTOM
TpeboBaHUH noTpeOuTeNeH.
IToctpoenue «Oynymen KapThl
mporiecca» € LENbI0  YCTpaHEHUs
0ecroJIe3HbIX PacX0JIOB.

DK3amMeH ) 2
Hroro 5 kypc 108 10 | 12 | 86
Hroro 180 12 | 15 | 153

11
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6. IlepeyeHb yueOHO-MeTOAMYECKOT0 o0ecieYeHH s 1JIsl CAMOCTOSITEIbHOM
padoThI 00Yy4AKOIIMXCH MO JUCHUIJINHE

Ne | Bunbl caMoCTOATENBHOM paboThI Tpynoem- | ®opma KOHTPOIIA
KOCTb,
aK. yac.

1 Nzyuenue uHpopmanuu, | 38 AKTHUBHOCTh  y4acTHsi B
MPEACTABICHHOM B PEKOMEHAOBAHHBIX pabore Ha  ceMUHapax,
WCTOYHMKAX MW  JIONOJIHUTEIbHON yCTHOE coOeceloBaHue
auTepaType MO TeMaM JIEKIIMOHHBIX
3aHATUN

2 IToaroroska K MpakTuyeckum | 38 CuTyalnmoHHbIE 3a7a41

3aHATHSIM: COOp, CHCTEMaTH3allus,
aHajn3 coOpaHHON MH(MOpPMAaITUH.

3 [TogroroBka k TekyueMy KOHTpouwo | 39 Tecrsl, KOHTPOJIbHAS
(TecTupoBaHHe, KOHTPOJIbHAS paboTa) pabora

4 | IlogrotoBka K  IpoMexyTouHoH | 39 CobecenoBanue,
aTTecTanuu (OMJIETHI K DK3aMEHY) TECTUPOBAHHUE,

CUTYAIMOHHBIC 3aa4Un

JIJist caMOCTOSITeNIbHOM pabOThl IO AUCIUIUIMHE 00YyYaroluecs UCIOJIb3YI0T
cleyIolee METOAMYeCKoe 00ecrieueHue:

1)  Mypry3anmeBa T. B.MapKkeTHHT yciIyr TOCTEIPUUMCTBA U TypU3Ma:
VYuebHo-mmpakTryeckoe nmocodue / Myprysanuesa T.B., Pozanora T.I1., Tapacenko
D.B. - M.:JlamkoB u K, 2017. - 166 C.
http://znanium.com/bookread2.php?book=937237

2)  CunseBa U. M.. MapkeTuHr yciyr [ DIeKTpOHHEIN pecypc] : YaeOHuK

/ . M. CunsieBa, O. H. PomanenkoBa, B. B. Cunsies; non pen. a. 3. H., npod. JI.
I1. JlamkogBa. - M.: JlammkoB u K, 2014
http://znanium.com/bookread2.php?book=430570

3) Cdepa ycayr: 3KOHOMHKA, MEHEIKMEHT, MapKeTuHr. [IpakTukym :
yaeoHnoe mocooue / T.JI. bypmenko pen. u ap. — Mocksa : KuoPyc, 2016. —
422 c. https://www.book.ru/book/919246

4)  ®oHA OLEHOYHBIX U METOJUYECKHX MATEPHAIOB M0 JUCLUILIMHE
«MapKeTHHT yCIryr».
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7. ®OH OLEHOYHBIX U METOAUYECKMX MATEPHAJIOB /ISl IPOBeJAeHUs IPOMEKYTOYHOM aTTeCTAIMM 00y4aIOIMXCH 10

AUCHUIIJIMHE

7.1. IlepeyeHb KOMIETEHUMII ¢ yKa3aHHeM 3TanmoB HMX (OPMHUPOBAHHUS B Ipolecce OCBOCHUsI 00pa3oBaTeJbHOM

NPOrpamMMmblI

N3yyenune auciumminHbl « MapKeTUHT yCIIyT» Tpeanosiaraet GopMrUpOBaHUE KOMIICTCHITUH:
[1K-7. ToToBHOCTH K pa3paboTKe TMpoliecca MPEIOCTABICHHUS YCIyTr, B TOM YHCIE B COOTBETCTBUU C TPEOOBAHUSIMU

Oranbl GOPMUPOBAHUS KOMIIETSHIINU:

noTpeOUTENs, HA OCHOBE HOBEHIINX HHPOPMAIIMOHHBIX M KOMMYHUKAIIMOHHBIX TEXHOJIOTHUH.

1 sTam

2 JTaI

3 sTam

Metoabl NIpUHSTUS YIIPABIEHUYECKUX
pemenuii/MccnenoBanue cUCTeM yIpaBIeHUS

(3 kype)

ToBapoBeneHue, dIKCIepTU3a U
CTaHJapTH3aLMs/MeTposiorus cTaHaapTH3aus
u cepTudukanus

(4 xype)

Mapxketunr ycayr/ Onenka OusHeca
(S xypc)

[IpakTuka mo mosy4yeHuro npodeccuoHaIbHBIX
YMEHUH U OTbITa PO ECCHOHATHHON
ACATCIIbHOCTHU

(3 xype)

Mapxketunr ycayr/ Onenka OuzHeca
(4 xypc)

[IpenmumioMHas npakTuKa
(5 kype)

14



7.2. Onucanue noka3zaresjieil 1 KpuTepueB OLEHUBAHUS KOMIIETEHIMI HA Pa3JIMYHBIX 3Tanax ux GopMupoBaHus,
ONKCAHME IKAJ OLEHUBAHUA

Kpurepun oueHuBanusi pe3yJbTaToB 00y4eHHsI

=
z| 5
= Ouenka
Z | § | lnanupyembie 1 OueHka
= 3| = «HEY/I0BJICTBOPHUTE/IbH Ounenka «xopomo» / OueHka «OTJIHYHOY /
S 2| @ | pesyabrarnl 00yueHust «Y/OBJIETBOPUTETbHOY /
& =| E o0» / He3auer (0-54 3auet (70-84 6ana) 3a4deT (85-100 6ans10B)
g 5| = 3auet (55-69 6aJj10B)
=S 0aJ1J10B)
=
S| =
2 3tan
= 3HaHun: He 3naet ocHOBBI: JIeMOHCTpUpYET YacThy- 3HaeT JOCTaTOYHO B JleMOHCTpHUpYET BBICOKUI
= . MHCTPYMEHTOB ) MUHCTPYMEHTOB Hbl€ 3HaHUs 0e3 TpyObIX 6a30BOM oOBEME: YPOBEHb 3HAHUM:
= KOMIUIEKCA MAapKeTHHIra | KOMIUIEKCa MapKeTHHra | OMIMOOK: ) WHCTPYMEHTBI o WHCTPYMEHTOB
=
) YCIIYT; YCIIYT; o UHCTPYMEHTOB KOMIUIEKCA  MapKeTHHTa | KOMIIEKCa  MapKeTHUHTa
o ° 0co0eHHOCTEHN ° 0COOEHHOCTEH KOMILIEKCa MapKeTHUHTa | YCIYT, YCIIYT,
- MIPOBEICHUS MIPOBEICHUS YCIIYT; ° 0CO0EHHOCTH . oco0eHHOCTEN
g MapKETHUHTOBBIX MapKETHUHTOBBIX o 0coOeHHOCTEHN POBECHUS POBEJCHUS
§ uccienoBaHuii B cdepe | uccnenoBanuii B cdepe | MpoBeACHUS MapKETHHTOBBIX MapKETHUHTOBBIX
s CEpBHCA; CepBHCa; MapKETHUHT OBBIX ucCleIoBaHuii B cdepe | uccienoBaHuii B cdepe
“ uccienoBaHuii B cdepe | cepBuca; CEepBHCa;
< CEpBHCA;
= Ymenus: He ymeer nnu nemoncr- | JlemoHcTpupyer YMeeT npuMeHsATh 3HaHus | JleMOHCTpUPYET BBHICOKUI
5 o obecreunBaTh pUpPYET YaCTHUYHBIC YMe- | YaCTUYHBbIC YMEHUS 0e3 Ha MPaKTUKE B 0230BOM YpOBEHb YMEHUU TIPH:
=
s COOTBETCTBHE CIpOca M | HHsA, JOIyCKas rpyobie rpyOBIX OMMOOK MPH: o0bemMe mpu: ° oOecIieunBaHuN
% MIPeIOKEHUs Ha | OIIMOKY MpH: o obOecrieurBaHUH o obecrnieunBaHUH COOTBETCTBHUSl CIpoca U
= MPEANPUSATHSIX CEepBUCA, | ® o0ecreunBaHUH COOTBETCTBHUSl CIIPOCA U | COOTBETCTBUSL CIpOCAa U | MPEAIOKEHUS Ha
= B T.4. 32 CYET MU3Y4YEHUS | COOTBETCTBHUS CIIpOCa U | MPEIJIOKEHUS Ha | IpeJI0OXKEHUS Ha | IPEeANnpUsATHIX CEepBUCA, B
[P )
= E TpeboBaHU MIPEITIOKEHUS Ha | IPEINPUITUSX CEpPBUCA, B | IPEINPHUITHIX CEPBUCA, B | T.4. 3a CYET HW3YYCHHUS
S & . | morpebureeii; NPEennpusITHsIX CepBUCA, | T.4. 3@ CUET M3y4YeHHUs | T.4. 3a CUeT U3yueHus | TpeOoBaHUil
= z > B T.4. 32 CYET M3y4YeHHs | TpeOOBaHMIA TpeOoBaHU norpedurTenei;
© 2| E TpeboBaHUH nmoTpeouTeneu; noTpeOuTeNeH;
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norpeduTenei;

HaBbIkn:
° onpeaeeHus
«Y3KHX MECT» B

nporecce 00CITyKUBaHUS
C LETBI0 UX YCTPaHCHHS;

He Bmageet nnu ne-
MOHCTPUPYET HU3KUH
YpOBEHb BJIa/ICHUS:

° HaBBIKAMH
onpeneaeHus «Y3KUX
MECT» B npoiecce
00CITy’)KMUBaHHUSI C IEIBIO
WX yCTpaHEHUS;

JlemoHCTpHUpYyET
YaCcTUYHOE BJIaJgeHue 0e3
rpyOBIX OMIMOOK

o HaBbIKaMU
oTpeaeNeHus «y3KHX
MeCT» B nporecce

oOCITy’)KMBaHUSI C IIEJIBIO
WX YCTpaHEHUS;

Biageer 6a3oBeiMuU

pHUEeMaMHU:

o HAaBBIKOB
onpeeIeHus «Y3KHUX
MECT» B nporecce

0o0CTyXMBaHUS C LEJbIO
UX YCTpaHEHUSI,

JleMOHCTpUpYET BlIaicHUE
Ha BBICOKOM YPOBHE:

° HaBbIKaMH
ONpeCaACIICHUA «Y3KUX
MECT» B mponecce

0o0CTyXMBaHUS C LEJbIO
UX YCTpaHEHHUS;

OnucaHve mnokaszaTenedl W KPUTEPUEB OLICHUBAHUS

v

KOMIICTCHIIN U

[IK-7

3 3Tan
3Hanus: He 3naeT ocHOBBI: JIeMOHCTpUpYET YacThy- 3HaeT JOCTaTOYHO B JleMOHCTpUpYET BBICOKUI
o JTaIoB o 3TaroB HbIE 3HaHUs 0€3 rpyOhIX 06a30BOM 00BEME: YPOBEHb 3HAHUIA:
COCTaBJICHUS «CXEMBI | COCTaBIICHUS «CX€MBI | OMINOOK: ) JTarnbl o 3TAroB
YCITYTH» YCITYyTH» . ITAIroB COCTaBJICHUS «CXEMBbI | COCTaBIICHUS «CXEMBI
o yIpaBJICHUS o yIpaBJICHUS COCTaBJICHUS «CXEMBI | yCIyThu» YCIyTU»
TaJaHTaMu U | TaJIaHTaMU U | YCIyTH» o yIpaBlieHUE o yIpaBJICHUS
OpraHMU3alMOHHOU OpTraHU3aIMOHHON . yIIpaBJICHUS TaJlaHTaMH U | TaJaHTaMHU U
KyJabTypoli B cdepe | KyapTypoi B cdepe | TaJaHTaMu Y | OpraHu3alMOHHON OpraHU3aIMOHHOMN
cepBuca cepBuca OpraHMU3allMOHHOM KyJIbTYpOoH B chepe | KyIbTypol B cdepe
KyIbTypo B cdepe | cepBuca cepBuca
cepBuca
Ymenus: He ymeer nnu nemoncr- | JlemoHCcTpupyeT YMeeT npuMeHsTh 3HaHus | JleMOHCTpUPYET BBHICOKUI
o HCIIONIb30BATh pHUpYET YaCTHUHBIE yMe- | YaCTM4YHbIE YMEHHS 0e3 Ha MPaKTHKe B 6a30BOM YPOBEHb YMEHUI1 NpH:
3JEMEHTHI HUS, TOTMycKasi TpyoObIe rpyOBIX OMMOOK MPH: o0beMe mpu: ° WCITOIb30BAHHH
MOBEJIEHYECKON  HayKu | OLIMOKH IpU: o UCIIOJIb30BaHUU o UCTIOJIb30BAHUH 3JIEMEHTOB
JUIS TIOBBILIEHUS] YPOBHS | ® HCIIOJIb30BaHUU AJIEMEHTOB 3JIEMEHTOB MOBEIEHYECKON HAYKH JJIst
YIIOBJIETBOPEHHOCTH HJIEMEHTOB MOBEICHUECKOW HAYKH ISl | TOBEJCHUECKOW HAYKH JJISl | TIOBBIIICHUS YpOBHS
noTpeduTeneil CepBUCOM | TIOBEIEHYECKOW  HAayKH | MOBBIIICHUS YPOBHS | TOBBILICHUS YPOBHS | yIOBIETBOPEHHOCTH
JUIsL TIOBBILICHUSI YPOBHSI | YIOBJIETBOPEHHOCTH yJIOBJIETBOPEHHOCTH notpeduTeneii cepprucom
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YIOBIETBOPEHHOCTHU
noTpedurtesnel CEpBUCOM

norpeduTeneit cepBucoM

notpeduTeneil cepprucom

HaBbiku:

o PUMEHEHUS
METOJIUKH
«CTPYKTYPHPOBAHUS
GyHKIIUM KadecTBa» IS
pa3zpaboTku  mporecca
MPEIOCTABIICHUS YCIYTU
C ydeToM TpeOOBaHMI

norpedurenen

. MOCTPOCHUS
«Oymymen KapThl
mporecca» ¢ LEeJbIo
yCTpaHEHUs

0ecroJIe3HbIX Pacxo/I0B

He Bnaneer nnm ne-
MOHCTPUPYET HU3KUH
YPOBEHb BIIaJICHUS:

o HaBbIKaMU
MPUMEHEHUSI METOAMKHU
«CTPYKTYPHPOBAHUS
GyHKIIMU KadecTBa» Jis
pa3paboTku  mporiecca
MPEIOCTABIICHUS. YCIYTH
C ydeTroM TpeOOBaHMIA
norpedurenen

J HABBIKAMU
MOCTPOCHUsI  «Oymymien
KapThl ~ Tporecca» ¢
LENbI0 yCTpaHeHHs
0ecroJIe3HBIX PacX0JI0B

JlemoHCTpHUpYyET
YaCcTUYHOE BJIaJgeHue 0e3
rpyOBIX OMIMOOK

o HaBbIKaMU
MPUMEHEHUST  METOJIUKHU
«CTPYKTYPHPOBAHUS
GyHKIIUU KauecTBa» s
pa3paboTku nporecca
MIPEIOCTABIICHUSI YCIYTH C
Y4ETOM TpeGoBaHUI
notpeburenen

J HABBIKAMU
MTOCTPOEHUS «Oynmymiei
KapThl IIPOIeccay C IENbI0
YCTpaHEHHUsT OECTONIE3HBIX
pacxoJioB

Bnaneer 0a30BbIMH
MPHEMaMH:

. HaBBIKOB
NPUMEHEHUS  METOJIUKHU
«CTPYKTYPHUPOBAHUS
GYHKIIUM KadyecTBa» s
pa3paboTKu nporiecca
MPEIOCTaBIICHUST YCIYTH C

y4eTOM TpeboBaHUM
notpeouTenei

® HaBBIKOB IIOCTPOCHHS
«Oynymieit KapThl

mporiecca» ¢ IIEJBI0
ycTpaHeHUs] Oecroie3HbBIX
pacxoJioB

JleMOHCTpUpYET BlIaicHUE
Ha BBICOKOM YPOBHE:

o HaBBIKaMU
NPUMEHEHUS  METOJIUKHU
«CTPYKTYPUPOBAHUS
GYHKIIUM KadecTBa» st
pa3paboTku mporiecca
IPEOCTAaBICHUS YCIYTH C
y4eTOM TpeboBaHUM
notpeouTenei

o HaBbIKaMU
NOCTpPOCHHUST  «Oymymien
KapThl MpoIiecca» ¢ Lebio
ycTpaHeHUs] Oecroie3HbBIX
pacxoioB
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7.3. TumnoBble KOHTPOJIbHbIE 3aJaHUsI WJIN WHbIE MaTepHuabl,
HeoOXoaMMble I OI€EHKH 3HAHWH, YMeHMiH, HaBBIKOB M ONbITA
AeSITeIbHOCTH, XapaKTepPU3yIIIUX 3Tanbl (POPMHUPOBAHUS KOMIETEHUHH B
npoiecce 0CBOeHNs 00pa3oBaTeIbHOH MPOrpaMMBbI

TunoBbie OMJIETHI AJIA IIPOBEACHUSA 3a4€Ta

T'OCYJIAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®PUHAHCOB, ITPABA U TEXHOJIOT M
Kagenpa mapkerunra
BUJIET Ne 1

ITo gucrumanae «MapKeTHHT YCIYID
2017-2018 yu.rog

TeopeTnueckue BONPOCHI:

1. Kommiekc mapkeTuHTa B chepe yciayr

2. YrpaBieHue ouepeasiMu

IIpaKTHKO0-OPHEHTHPOBAHHOE 3aJaHUE:

Pa3paboTaiiTe MeponpusTHE MO MOBBIINICHUIO YIOBJIETBOPEHHOCTH KIIMEHTOB B

CJIydac€ BO3HUKHOBCHUA oqepez[eﬁ B PO3HUYHBIX Mara3dnHax.
3as.kageopoii «MapKeTHHTa» 1.3.H., foueHT Jlesnzos B.A.

(moamuck)

TOCYJJAPCTBEHHBIM UHCTUTYT SKOHOMUKU, ®PUHAHCOB, [TPABA U TEXHOJIOI' I
Kadeapa mapkerunra
BHUJIET Ne 2
ITo gucnnmmae «MapKETHHT YCIYTY
2017-2018 yu.rox

TeopeTnyecKkue BONPOCHL:

1. MaTtepuasibHbIE CBUAETEIBCTBA

2. KauecTBO ycayru

IIpakTHKO-OPUEHTHPOBAHHOE 3a/IAHHE:

[Ipennoxure HAOOP METOAO0B MAPKETUHTOBBIX UCCIICIOBAHUM, a TAKKE
MIEPUOJUYHOCTD UX MIPOBEICHUS C LEJIBI0 COBEPIICHCTBOBAHUS AE€ATEILHOCTH

HHCTUTYTA.
3as.xagheopoii «MapkeTHHTa» 1.3.H., noneHT JleBn3or B.A.

(moamuce)

Tunosoi OmJieT 1J1s1 NPOBEIEHUsI IK3AMEHA

T'OCYIAPCTBEHHBIN MHCTUTYT SKOHOMUKHN, ®UHAHCOB, IIPABA U TEXHOJIOI' MIA

Kadenpa mapkerunra

BUJIET Ne 3

Ilo JAHUCITUIIIINHEC ((MaDKeTI/IHF YCIyr»

2017-2018 yu.ron

TeopeTnyecKkue BONPOCHI:

1. [IponykT 06CITy ) KMBaHUS
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2. Mojienb pacxokJIeHHs! B KAUECTBE YCIYyT

IIpaKTHKO-0PMEHTHPOBAHHOE 3a/IaHKE:

I/ICHOJIB3y}I IMpaBuJia IIPpOBCACHUA PCUHXNHUPUHT A ousHec — IMponecCoB,
NpCIJIOKUTC MCPOIIPUATHUA 110 COBCPIICHCTBOBAHUIO ITPOLECCA O6y‘{CHI/IH B
HHCTUTYTC.

3as.xkagpeopoii «MapKeTHHT 2 I.3.H., foueHT Jleu3oB B.A.

(moamucek)

7.4  MeToauueckue MaTepualibl, ONpeaeJAlIIHe  MPOIEeayPbl
OLICHUBAHUA 3HAHUM, YMEHHUH, HABBIKOB WJIH ONbITA [IeATEJbHOCTH,
XapaKTepHU3yIIHUX ITanbl (POPMUPOBAHUA KOMIIETCH MK

B TUDDIIT pans oneHKW 3HAHWN, YMEHWH, HABBHIKOB U (WJIM) OIIbITA
NEeSATEIbHOCTH HUCTONb3yeTCsl OalibHO-pedTHHrOBas cuctema. llog OanmibHO-
PEUTHHIOBOM CHCTEMOM NMOHUMAETCSI CUCTEMA KOJIMYECTBEHHONW OLIEHKM KayeCTBa
ocsoenuss OIl BO. Ilpu 3TOM wu3ydaemas JOUCUUIUIMHA JEJIHUTCS HA Pl
CaMOCTOSITENIbHBIX, JIOTMYECKH 3aBEPIICHHBIX pa3AesioB (Moxmynei)  [uis
IIPOBEJEHHUS 10 HUM KOHTPOJIbHBIX MEPOIIPUATHM.

Texymmii KOHTPOJL MPEACTABISIET COO0N MPOBEPKY YCBOCHHS y4eOHOTO
Marepruajia  TEOPETHYECKOr0 M IPAKTUYECKOTO  XapakTepa,  peryisipHO
OCYILIECTBIISIEMYI0 Ha NPOTSDKEHMU ceMecTpa. K JOCTOMHCTBAM JaHHOIO THIIA
OTHOCUTCSI €r0 CHUCTEMATHUYHOCThb, HEMOCPEACTBEHHO KOPPEIUPYIOIIASCA C
TpeOOBaHKEM MOCTOSIHHOTO W HETPEPHIBHOTO MOHUTOPUHIA KadyecTBa 00y4YeHusl, a
TaKke BO3MOKHOCTb OaJITbHO-PEUTUHTOBOM OLICHKH yCIIEBAEMOCTH
oOyyatonuxcsi. K ocHOBHBIM (popMaM TEKyIIETO KOHTPOJIA (TEKYIEeH aTTeCTaluu )
MO>XHO OTHECTH YCTHBIM OMpOC, MUCHbMEHHbIE 3a/JaHus, JabOpaTopHbIe PabOTHI,
KOHTPOJIbHBIE PaOOTHI.

IIpomexyTouHass arrecrtanus, Kak NPAaBUIIO, OCYLIECTBIIETCA B KOHIIE
CEMECTPa M MOXKET 3aBEpLIaTh M3YYEHUE KAK OTIEIbHOW JAUCUMILUIMHBI, TAK U €€
pasnena (pasnenoB) /Moxynsi (Moxyineit). [IpoMmexyTodHass arTecTamusi IOMOTAeT
OLIEHUTH 00JIee KPYIHbIE COBOKYITHOCTH 3HAHUN U YMEHHMI, B HEKOTOPBIX CIIydasx
— npaxe (GOPMUPOBAHUE OINPEACTECHHBIX MNPOPECCHOHATBHBIX KOMIIETCHIUH.
JlocToMHCTBa: TMOMOTAeT OLEHUTh Ooyiee KPYIMHbIE COBOKYMHOCTH 3HAHUN H
YyMEHUM, B HEKOTOpBHIX Ciy4asix — Jaxe (popMupoBaHHE OIpeaAeSIeHHbIX
npodeccuoHanbHbIX KoMmmneTeHIuH. (OcCHOBHbIE (OpPMBI: 3a4eT W SK3aMEH.
Tekymuidi KOHTPOJIb M MPOMEKYTOYHAsl AarTecTalus TPAJULUUOHHO CIy’KaT
OCHOBHBIM CPEACTBOM OOECIEYeHHUs] B Y4YE€OHOM IMpOIECCe «OOpAaTHOM CBSA3U»
MEeXIy MpernojaBaTenaeM MW 00y4aroluMcs, HEOOXOIMMOM JIsl CTUMYJIMPOBAHUSA
paboThl 00YYAIOIIUXCS U COBEPIICHCTBOBAHUS METOJUKH MPENOJaBaHUs yUeOHbIX
JTVICLIATUIVH.

IIo pe3ynpraTaM NPOMEKYTOYHOW AaTTECTALMU CTYAECHTY 3aCUUTBIBACTCS
TPYNOEMKOCTh  JIUCLMIUIMHBI B 3a4€THBIX  E€AWHUILAX,  BBICTABISAETCA
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muddepeHIMpoBaHHasE ~ OIlCHKAa B  MPHUHITOM  By3e  CHUCTeME  Oalios,
XapaKTepU3yIoIlas KayeCTBO OCBOCHHS CTYICHTOM 3HAHUH, YMEHUN U HABBIKOB IO
3TOM TUCIMILIINHE.

[To qucunmnmne «MapKeTUHT yCIyr» IpeayCMOTPEH 3a4eT U 3K3aMeH.

3ayer:

YPOBHU OCBOEHUS JNCHUIIJINHBI

MuHUMaTbHBINA OCHOBHOI [IponBuHyTHIN
bannw 55-69 70-84 85-100
Ouyenka 3a4TECHO

Onenka «3auTeHo» (Oosee 55 Oa/ioOB) CTaBUTCSA, €CIUM OOYYAIOIIUKACS
OCBOMJI TPOTPAMMHBIA MaTepual BCEX pa3/ejioB, 3HAET OTJCIbHBIC JICTaH,
IOCIICIOBATE]ICH B M3JIOKCHMHM  NPOTPAaMMHOTO  MaTepuaia,  BIaJeeT
HEOOXOJUMBIMA YMEHUSMH ¥ HaBBIKAMH TIPH BBITIOJHEHUH MPAKTUYECKUX
3aJIaHUM.

O1ieHKa «He3auTeHo» (MeHee 55 0asIoB) CTaBUTCS, €CJIM O0yYaIOIIUICs He
3HAET OTAETBHBIX Pa3AesiOB MPOrPaMMHOTO MaTepuaja, HEeIoCIe0BaTeNIeH B €ro
U3JI0’)KEHUH, HE B MOJIHON Mepe BIaJceT HEOOXOTUMBIMA YMEHHUSIMHU W HaBBIKAMU
IIPY BBITIOJTHEHUH MPAKTUICCKUX 3a/IaHUH.

OcHoBaHHEM /JIs1 HEIOMYCKA K 3a4eTy SIBIISETCS TO, YTO OOYYAIOITUICS BO
BpeMsi ceMecTpa He Habpajl yCTaHOBJIEHHOTO MUHUMYyMa 0ajioB — 55 6asios.

DK3aMeH:
YPOBHU OCBOEHUS TNCHUIIJINHBI
MuHUMaIbHbBIN OCHOBHOI IIpoaBuHyTHIN
bannw 55-69 70-84 85-100
Oyenka 3 4 5

Ouenka 5 («oTaH4YHOY», 85-100 6a//10B) CTAaBUTCSI 00yUYAIOIITUMCSI, KOTOPHIC

IIpU OTBETE:

- 00HApY>KMUBAIOT BCECTOPOHHEE CHUCTEMAaTHYECKOE U TJYOOKOE 3HaHHE
MIPOTPaMMHOT0 MaTepuarna;

— JIEMOHCTPHUPYIOT 3HAHUE COBPEMEHHON Y4E€OHON M HAYYHOM JIUTEPATYPBI;

- CIIOCOOHBI ~ TBOPYECKH TMPUMEHATH 3HAHUE TEOPUU K  PEIICHHUIO
npodeCCUOHANIbHBIX 33]1a4;

- BJIQJICIOT OHATUHUHBIM aIapaToM;

- JEMOHCTPHUPYIOT CIHOCOOHOCTh K aHAJIW3y M COIMOCTABICHUIO Pa3IUMYHBIX
MO/IXO/IOB K PEIIESHUIO 3asBJICHHON B OMJIeTe IPOOIEMAaTHKY;

- MOATBEPAKAAIOT TEOPETUYECKUE MOCTYJIAThI npuMepamu u3
MPaBONPUMEHUTEIHLHON TIPAKTUKHU.
Ouenka 4 («xopommo», 70-84 Gansa) craBuTcS 00y4arOIIMMCS, KOTOpPbHIC

IIpU OTBETE:

- 00Hapy>KMBAIOT TBEPI0€ 3HAHUE ITPOTPAMMHOTO MaTepuaa;

- YCBOWJIM OCHOBHYIO ¥ Han0OoJiee 3HAYNMYIO JOTIOTHUTENBHYIO IUTEPaATypPy;

- CIIOCOOHBI ~ MPUMEHATh  3HAHWUE  TEOPHUM K  PENISHUI0  3aj1ad
po¢eCCUOHATILHOTO XapaKTepa,

- JOTYCKAIOT OT/ACJIbHBIC MOTPEITHOCTH M HETOYHOCTH MPU OTBETE.
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Ouenka 3  («yaOBJIETBOPUTEJBbHO», 60-69  0amioB)  craBUTCA
o0yyJaroummcs, KOTOpble MpU OTBETE:
— B OCHOBHOM 3HAIOT IIPOrpaMMHBII MaTtepuan B 00bEMe, HEOOXOIUMOM JIJIs
npeacTosiei padboTel 1o npodeccuu;
— B 1I€JIOM YCBOMJIM OCHOBHYIO JIUTEPATYPY;
— JIOMYCKAIOT OT/ICJIbHBIEC MOTPEITHOCTH B OTBETE HA BOMPOCHI.
Ouenka 2  («HeyaOBJIETBOPHTEJIbHO», 0-59  Oaanma)  craButcs
o0yyJaroummcs, KOTOpbIe MpU OTBETE:
— OOHApy>KMBAIOT  3HAYUTEIbHBIE MPOOENbl B  3HAHUSAX  OCHOBHOTO
IPOrpaMMHOr0 MaTepHaa;
— JOMYCKAIOT MPUHITUITHATBHBIC OIIMOKN B OTBETE HA BOIIPOCHI;
— JEMOHCTPUPYIOT HE3HAHWE TEOPHUH U TMPAKTHKU MPOPECCHOHATBHON
NS TEIBHOCTH.
OcHoBaHuEM 71l HEIOMYCKAa K AK3aMEHY SIBIISIETCA TO, YTO OOYyYaroIIUiCs
BO BpeMs ceMecTpa He Ha0pasl yCTaHOBJIEHHOI0O MUHUMYMa 0asioB — 55 0asios.

8. IlepeyeHb OCHOBHOI U IONOJTHUTEJILHOM Yy4eOHOM JJUTEPATYPHI 110

AUCIHUIIMHE

a) OcHOBHas IUTEpATYpA:

1. Mypry3anuesa T. B.MapkeTunr yciayr rocrenpuuMmcTBa U TypHU3Ma:
VYuebno-mpakTuyeckoe nmocodue / Mypry3sanuesa T.B., Pozanosa T.I1., Tapacenko
D.B. - M.:JlamkoB u K, 2017. - 166 C.
http://znanium.com/bookread2.php?book=937237

2. CunsieBa U. M.. MapkeTHHT yciyr [DJeKTpOHHBIH pecypc] : YueOHuK
/ . M. CunsieBa, O. H. PomanenkoBa, B. B. Cunsies; non pen. a. 3. H., npod. JI.
I1. JlaikogBa. - M.: JlaikoB u K, 2014
http://znanium.com/bookread2.php?book=430570

3. Cdepa ycnyr: 3KOHOMHUKA, MEHEHPKMEHT, MapKeTUHT. [IpakTukym :

yuebHoe nocooue / T.Jl. Bypmenko pen. u ap. — Mocksa : KuoPyc, 2016. —
422 c. https://www.book.ru/book/919246

0) JlomomHuTeNbHAS IUTEPATYpA:

1. bexsur I'. UeTpipe Kiroda K MapKeTHHTY yCiIyr: YueOHoe mocobue /
beksut I'., - 3-e u3a. - M.:Anbn. busnec bykc, 2016. - 252 c.

http://znanium.com/bookread2.php?book=926472

2. TynpraeB T. A.Mapkerunr ycnyr: YueOnuk / T.A. Tynbraes. - M.:
HULl Undpa-M, 2012. - 208 «c.: 60x90 1/16. - (Boicmiee
obOpazoBanmue).http://znanium.com/bookread2.php?book=260847

3. HMusnosa C. H.Mapketunr cdepsl ycnyr: YuebHoe nocooue / C.H.
HusnoBa, A.D. Ilresens. - M.: Maructp: HUI[ HWudpa-M, 2012
http://znanium.com/bookread2.php?book=32696512
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9. IlepeueHb pecypcoB HHPOPMAIMOHHO-TEJIEKOMMYHUKANIMOHHOM CeTH
«/HTEpHEeT», HEOOXOAMMBIX JISI OCBOCHHS TUCIHUILINHbI

1. [Topran «HUMKIIONEANS MapKETUHTra» [DJIEKTPOHHBIM pecypc]. —
Pexxum nocrtyna http://www.marketing.spb.ru/

2. [Topran «@opyM MapKETOJOTOB». [DIEKTPOHHBIA pecypc]|. — Pexum
nocryna http://www.4p.ru

3. @enepanbHbiii  moprall  «POCCUUCKUNA  PBIHOK». [DIEKTPOHHBIN
pecypc]. — Pexxum poctyna: http://russianmarket.ru/

10. MeToauyeckne yKasaHHUs 1JI 00y4arOIIMXCH M0 OCBOCHUIO
AUCIHUTIHHBI (MOIYJIs1)

CaMocTosTenbHas MOATOTOBKA 00yUYaOIIUXCsl TPOBOAUTCS JJIsL YIITyOJIeHUs
U 3aKpeIUICHHs] 3HAaHUM, TOJYyYEHHBIX Ha JIGKIUSIX U IPYTUX BHUJAX 3aHATUH, A
BBIPAOOTKM HABBIKOB CaMOCTOSITETIBHOTO MPUMEHEHHUS] HOBBIX, JOMOJHUTEIbHBIX
3HAaHUH U MOJTOTOBKH K MPEJCTOALINM y4E€OHBIM 3aHATHUSAM, 3aUETy.

BaxHbpIM  yCcIOBHEM YCHEIIHOTO H3Y4YCHHS JAUCHUIUIMHBI  SBIISETCS
nocemienue Jeknuid. [lox mocemenuem nojapazymeBaercs He (popMa MaCCUBHOTO
NPUCYTCTBUS, a aKTHUBHAsA paboTa 1Mo u3yuyeHuro HoBoro marepuana. [loaroroska k
JEKIIMOHHBIM 3aHSATHSM BKIIIOYAaeT B ceOsl aHAIM3 MpelaraeMbIX Ui U3ydeHUs
BOIPOCOB, H3y4YCHHE HOPMATHBHBIX MCTOYHUKOB M Y4eOHOM M Hay4dHOMH
JUTEpaTypel MO paccMaTpuMBaeMbIM BOIIpOocaM JIEKIMH. B mpoiecce nexuuu
oOydaromuicss MOXKET 3a7aBaTh  yTOUHSIOIIME  BOIMPOCHI, OCYIIECTBUTH
B3aMMOCBSA3b HOBOTO MaTepuana C YK€ H3YYCHHbIM, MOJATOTOBUTH 0azy mis
3¢ (HEKTUBHOTO HCMOIb30BAHUS TMOJYYCHHBIX 3HAHUM, OOJErYyuTh MOATOTOBKY K
IPAKTUUECKOMY 3aHATHIO0. D(G(EKTUBHBIM CIIOCOOOM (UKCALUU JIEKIIMOHHOTO
MaTepuaga SBISIETCS KOHCIIEKTUPOBAaHHWE, MpPEJCTaBisioliee coO0M He TOJIBKO
¢uKcanuio BaKHEHIIUX MOMEHTOB JIEKIIMM, HO M YyKa3aHHE MPHUMEPOB I
NOHUMAaHHMSI TOTO WJIM MHOTO TEOPETUYECKOT0 MaTepHara.

[Ipu MoAroToBKE K MPAKTHUYECKOMY 3aHATHIO HEOOXOIUMO HCIIOJIb30BaTh
KOHCIIEKTUPOBAaHHbIE MaTepHallbl JIeKIWi, Y4eOHYI0 M HAy4HYIO JIUTEpaTypy.
[ToaroToBka OTBETOB MO BBHIHOCHMMBIM Ha OOCYXJIEHHE BOMPOCAM MPAKTHYECKOTO
3aHATHUS BKIIOYAET B ce0sl HE TOJBKO MPOYTEHHWE MaTepuana, HO U €ro aHaiu3 M
KPUTUYECKYI0 OIleHKy. OOydaromemycs CleayeT BBIIBUTh MaJlOU3Y4YCHHBIC
aCTeKThl PaCCMATPUBAEMBIX BOIPOCOB, MPOSBUTh WHUIIUATHBY MPH MOATOTOBKE K
IPAKTHYECKOMY 3aHSITHIO.

[Ipy mOAroTOBKE K MPAKTUYECKUM 3aHATUAMH M 3a4€Ty PEKOMEHIYeTCs
CUCTEeMAaTU3UPOBATh 3HAHMS, HU300pakas MX B TaOJUYHOM, IpaQUUEcKOM WU
CXEMAaTUYHOM BHJIE. DTO MO3BOJIUT YCTAHOBUTH B3AUMOCBS3b U3yYaeMbIX SIBJICHHH,
YIOPOCTHUT 3aJady 3allOMHHAHMS MaTepHalia, OOJIETYUT MPOIecC MPaKTUYECKOTOo
NpYMEHEHHS MTOJTyYEHHBIX 3HaHUM.

3ajauell  MpakTHMYECKUX  3aHATHHA  SIBISETCS  BBIPAOOTKAa  yYMEHHS
UCIOJIb30BAaTh TEOPETHYECKUE 3HAHUS, NPOSBUTh HAINYME MPAKTHYECKUX
HaBbIKOB. Ilpm  mOArOTOBKE K  MPakTHYECKOMY  3aHATHIO  CIEAYyeT
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3a0JIarOBPEMEHHOTO 00ECTEeUnTh HaTU4Yhe HEO0OXOAUMO Ui JAaHHOTO 3aHATHS
MaTepuaa, CaMOCTOSITENIBHO IIOBTOPUTH PaHEE U3YUCHHBIC TEMBI.

JUIsL  yCHemrHoro OCBOEHUs JUCLUIUIMHBI Ba)KHBIM SIBJISIETCS. YMEHHE
paboTaTh ¢ TEPMUHAMU M UX ONpeAeseHUusMU. (s paboThl C TEPMHUHOJIOTHEH
3(p(EKTUBHBIM SIBJIIETCS MCIOJIb30BAHNE KaK y4yeOHOW M HAy4YHOM JUTEpaTyphl,
TaK U IOPUANYECKUX U (PUITOCOPCKUX CIIOBApPEH.

Pabora ¢ TepMHHaMU MOKET OCYLIECTBIIATHCA Kak B (popMme cocCTaBiEeHHUSA
COOCTBEHHBIX TEMAaTHYECKHX CIIOBApPUKOB J/JIsi YAOOCTBA U CKOPOCTHU IOMCKA
HeoOxoaumoro TepmuHa. C  3TOM 1ENbl0 HEOOXOMUMO KaXAbId HOBBIU
BCTPEUAIOIIMICS TEPMHH 3alMCBHIBATh U BO BPEMsI NOATOTOBKH K CEMUHAPCKUM H
IIPAKTUYECKUM 3aHATUSAM YKa3bIBaThb COOTBETCTBYIOILIEE ompeneneHue. B ciyuae
BO3HUKHOBEHHUSI CIIO)KHOCTH BBIOOpa OMpeseNieHusT M3 HMMEIerocs o0bema B
paMKax Hay4yHOTO 3HAHHUS HEOOXOJMMO 3a/aBaThb BONPOCHI MpPENOAaBaTeNli0 B
paMKax JEKIHOHHBIX U IIPAKTUYECKUX 3aAHITHUM.

WNHuTepakTrBHBIE (DOPMBI IPOBEACHUS 3aHATUN 110 AUCUUIIINHE «MapKeTUHT
yCIIyT» BKJIKOYAIOT B €05 CIEIyIOIINE BU/IbI 3aHATHIA:

- UHTEpPaKTHUBHBIC JIGKIUHU, MPEANOJaraloT MCIOJIb30BAHUE METOAA
npo0sieMHOro u3noxeHus. Ilpyu TakoM nmoaxoje JeKUusl CTAHOBUTCS MOXO0XKEHW Ha
JMAJIOT, MPENOoJaBaHUE MMUTHUPYET HCCIIENOBATENbCKUN IMpouecc (BbLABUIAIOTCA
IIEPBOHAYAJIIBHO HECKOJIBKO KJIFOUEBBIX ITOCTYJIATOB II0 TEME JIEKLIIUH, U3JI0KECHUE
BBICTPAUBACTCSl 1O MPUHIUIY CaMOCTOSITENILHOTO aHaimu3a H  0000IeHus
CTyJEHTaMH Y4YeOHOro marepuaia). JTa METOJIMKa TMO3BOJISIET 3aUHTEPECOBATH
CTYJEHTa, BOBJEUb €ro B npoiecc oOyueHus. [IpoTuBopeunsi HAy4HOTO MO3HAHUSA
pPacKpbIBAIOTCA TOCPEJICTBOM IOCTAaHOBKM MpoOsieMbl. YueOHas mpoOiema u
npoOsieMHasi CUTyalMsl SIBISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTaMU
npobiieMHoro obyuyenus. Ilepen Hayanom H3y4yeHUs OINpPEAETICHHOW TeMbl Kypca
CTaBUTCSl IEpel CTYACHTaMHM IMPOOJEMHBIM BONPOC WIM JAAaeTcsi MpoOJIEeMHOE
3amanue. CTumynupys paspelieHue MpoOJemMbl, NPENnoAaBaTeib CHUMAeET
IPOTUBOPEUMS MEXKIY HUMEIOIIUMCS €€ IOHUMaHUEM U TpeOYEMbIMU OT CTYACHTA
3HaHUAMU. D(PPEKTUBHOCTh TAKOIO METOAA B TOM, YTO OTJEJIbHbIE IPOOJIEMBI
MOTYT IOJHHUMATHCS CaMHMM CTyACHTaMu. [J1aBHBIM ycnex JaHHOTO METoJa B
TOM, YTO IIpernojaBaTelib J00MBAaeTCs OT AayAUTOPUH «CAMOCTOSTEIBHOTO
pELICHUs» IOCTABJIEHHOW mpobseMbl. OpraHuzanus MpPOOJIEMHOrO OO0y4YeHMs
NPEJCTaBISIeTCST JOCTAaTOYHO CJIOKHOM, TpeOyeT 3HAYUTENbHOM MOArOTOBKU
aexktopa. OJTHaKO Ha HAa4aJbHOM 3Talle MCIOJIb30BAHUS 3TOT0 METOJA €r0 MOXKHO
BHEPATH B CTPYKTYPY T'OTOBBIX, paHee pa3pabOTaHHBIX JIEKIHH, MPaAKTUYECKUX
3aHATUN KaK TOIIOJIHEHUE.

- TPYNNOBBIE JUCKYCCHH, NPHUMEHSIOTCS Uil O0OecredeHHs] HaBbIKOB
KOMaH/JHON pabOThl U MEXJIMYHOCTHON KOMMYHUKALIMA W TPEACTABISIIOT COOOH
OLICHOYHOE CpEJICTBO, IO3BOJSIOLIEE BKIOYUTh OOYYAIOIIMXCS B IpPOLECC
0o0CYXJI€HUSI MPEACTABICHHOW TEeMbl, MNpOOJIEMBI M OLEHUTh HUX YMEHHE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOYKYy 3peHMs. Kpome Toro, B Xone 3aHATUH
IIPOBOJATCS KPYTJIBIE CTOJIBI 110 33JaHHBIM TEMAaTUKAM.

- aHaJIU3 cUTyaluud (Kelc-MeToll) — TEXHUKAa OOy4YeHUs, MCIOJIb3YIoLIas
OMMCaHHE peaNbHBIX curyanuil. OOyuaroluecss MOJKHBI IPOAaHAIU3UPOBATH
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CUTYaIuio, pa3odpaTeCs B CyTH NPOOJIEM, MPEITIOKUTH BOZMOXKHBIC PEIICHUS U
BbIOpaTh Jiydlllee M3 HHUX. B OCHOBE MeToAa KOHKPETHBIX CHUTYallMi JIEKHUT
OMHMCaHUE KOHKPETHOM MPOQPECCHOHAIBHON NEATETbHOCTH WJIM 3MOLMOHAILHO-
IIOBEJICHYECKUX ACIEKTOB B3aMMOJAECHCTBUSA Jrojel. Ilpu mM3ydyeHMHn KOHKPETHOU
CUTyallud, W aHaJIu3€ KOHKPETHOIO IIpUMEpa CTYICHT [OJDKEH BXKHUTHCA B
KOHKPETHbIE  OOCTOSITENbCTBA, TMOHATh CHUTYallMIO, OLIEHUTh OOCTaHOBKY,
OTpEeNIEINTh, €CTh JIU B HEH mpobiiemMa U B ueM ee cyTh. OnpeaenuTb CBOIO poib B
pELIeHNH MPOOJIEMBI U BBIPA0OTATh LIEIECO00Pa3HYIO JIUHUIO TOBECHUS.

OueHoYHbIE M METOJWYECKHE MaTepuaibl MO IUCHUIUIMHE «MapKeTHHT
yciryr» npeactasieHs B POMM.

[Ipy 1OArOTOBKE K NPOMEKYTOUHOMY WM HMTOTOBOMY TECTHPOBAHUIO
HEOOXOJUMO M3YyUYHUTh TEOPETHUYECKUH M MPAKTHUECKUW MmaTtepuan. TecToBbie
3a1aHus (C IEepeYyHEM BO3MOXKHBIX BApUAHTOB OTBETOB, CPEAM KOTOPBIX XOTS OBl
OJIUH OTBET SBJSIETCS HEBEPHbIM) OOECIEUMBAIOT CTPYKTYPHOCTH MBIILICHUS,
BBIHYKJICHHOTO BBIOpaTh M3 MPEJIOKEHHBIX BapUAHTOB OTBET BCE NPABUIIbHBIC
BapUaHTBL. TE€CTOBbIE 3aJaHUs HA YCTAHOBJICHUS COOTBETCTBHUS IMOAPA3yMEBAIOT
HEOOXOJAMMOCTh MPOSIBJICHUS HE TOJBKO 3HAHUA Y4YeOHOro marepuaiia, HO U
yMEHUsI TNPUMEHATHh MpaBwia (opmanbHOW Joruku. TecToBble 3anaHus Ha
YHOPSIAOUYECHHE HANpPaBJIEHbl HA YCTAHOBJIIEHUE JIOTMYECKON MOCIIEI0BATEIBHOCTH
paccMaTpuBaeMbIX SIBJICHUN (BpEeMEHU CYILECTBOBAHMS SIBIICHUM, PACHOJIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB IIPABOBBIX JIOKYMEHTOB U T.II.).

OddexkTuBHBIM CcIOCOOOM JJIT TOATOTOBKA K TECTUPOBAHUIO SIBIISACTCS
paboTa 0OydYaromIerocss MO PEIICHUIO0 TECTOBBIX 3a/IaHHM, MPEAOCTABICHHBIX IS
CaMOCTOSITENIbHOM paboThl. Takke ImpH MOATOTOBKE K Takol (opme KOHTPOIIs
3HAHMM, KaK PELICHUE TECTOBBIX 3aJlaHUi, CIEAYET CaMOCTOSITENBHO MOIBITATHCS
npopaboTaTh paccMaTpuBaeMble B JTUCIUILUIMHE BOMPOCHI B (hOpME COCTaBIICHUS
TECTOBBIX 3a/IaHUM.

[Ipy mOAroTOBKE K HAK3aMEHY CIIENYET MMEThb B BHUIY, YTO OH SBISETCA
UTOTOBOM (OPMOM KOHTPOJISI TO M3YYCHUIO JaHHOM Yy4eOHOW JHCIMIUIMHBI.
DK3aMEH NOAPa3yMEBAET MaKCHUMAaJbHYIO KOHIIEHTPAUWIO 3HAHUM WU YMEHH,
MPEANOJIATAI0IINX MOJHOE U3YYEHHUE MaTeEpHUaia JTUCIUIIINHBI.

DK3aMeH NpoBOAUTCS B (OopMe YCTHOrO coOecel0OBaHWS M BbBITIOJIHEHHUS
MMCbMEHHOIO 33/IaHMsl, TMOO TecTa.

Pemenne mnpenonaBarenss o0 HWTOTOBOM OLIEHKE MPUHUMAETCS IO
pe3ynbTaTaM YCTHOTO OTBETAa W BBIIOJHEHHOI'O IHUCBMEHHOIO (TECTOBOIO)
3aJlaHUs, B 3aBUCUMOCTH OT LIKaJIbl OLEHKH.

Pabota ¢ meyaTHBIMU U3AAHUAMHU AJI1 O0YUAIOIIErOCss MOXKET OBITh CBSI3aHA
C TPYOHOCTAMH B OOJACTH JOCTyma K COBPEMEHHOW Hay4YHOW Ie4aTHOU
auTeparype. B cBsi3M C pa3BUTHEM HAy4YHO-TEXHMYECKOIO Iporpecca B TaKOM
CUTYyalllHl HAJJIEKUT BOCIOJI30BATHCS MATEPUAIIAMH, HAXOIAIIUMUCS B OTKPBITOM
nocryne cetu Internet. Takke HEOOXOJUMO YUMTHIBATH, YTO MO COCTOSIHUIO HA
CErOIHSIIHUI IEHb MHOTHE CIIPABOYHBIE ITPABOBBIE CUCTEMBI COAEPKAT HE TOJIBKO
TEKCT HOPMATHBHBIX AKTOB, HO M HAYYHBIE CTaThbU MO PA3JIUYHBIM BOMNPOCAM
(manmpumep, CIIC «KoncynpranT [Lmtocy). OMHOBpEMEHHO clieyeT 0OpaTUTh CBOE
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BHUMaHUE Ha MyOIM4YHbIe OMOINOTEKH, PEIOCTABISIONINE BO3MOKHOCTD IOCTYIIA
K DJIEKTPOHHBIM BEPCHUSAM EYaTHBIX UCTOYHUKOB.

B cuiy KpaTKOBpeMEHHOCTH H3y4YeHHsI M 3HAYUTEIHHOTO 00beMa JaHHOM
y4eOHOI MUCHUIUIMHBI Kadeapa HACTOSITEIbHO PEKOMEHIYET CUCTEMATUYEeCKH, a

HC 3IIM30JNYCCKHU pa6OTaTB Haa N3ydCHHUCM KypcCa.

11. Ilepeyenb HHPOPMAUOHHBIX TEXHOJIOT Ui, HCIIOJIb3yeMBbIX MIPHU
OCYLIECTBJICHHMH 00Pa30BaTeJIbHOIO0 MPoLecca M0 TUCHUILIHHE, BKII0Yast
nepe4eHb NPOrpaMMHOI0 odecredeHust

[IporpammHOe oOecrieyeHue:

1)  Omepammonnas cucrema (Microsoft Windows Ilponpuemapnas);

2)  Ilaker oducuHsix nporpammMicrosoft Office (MS Word, MS Excel,
MS Power Point, MS Access Ilponpuemapnas);

3) IlporpammHOe  oOecmedeHue IS IPOCMOTpPa  DJIEKTPOHHBIX
nokyMeHToB B ctangapte PDF (Foxit Reader GNULesserGeneralPublicLicense);

4) Nurtepnperarop HTML kopa, a Takke apyrue s3bIKd pa3MeTKH web-
crpanul (Mozilla Firefox GNULesserGeneralPublicLicense);

NudopmanmoHHbie CripaBOYHbIE CUCTEMBI:

1) ApBrtomaTu3upoBaHHas WHQOpMAIIMOHHAs OHOJIMOTEYHAs CHCTEMa

Marc21SQL;
2) CopaBouHo-npaBoBas cuctema «KoncynpTanT [lnrocy.

12. MaTepuaibHO-TeXHHMYeCKas 0a3a, He0OXoAUMAs 1JIA
OCyIIIeCTBJIEHUS 00Pa30BATEIbLHOI0 MPOLECCA MO AUCHHUILINHE (MOLYJTI0)

Ne
/i HaunmenoBanue KoaunuectBO

1. | Cneuraivu3upoBaHHbIE Ay IUTOPUHN:

VYyebHas ayautopusi Il POBEIACHUS 3aHATUNA CEMHUHAPCKOTO
TUIAa, KYpPCOBOTO IPOEKTUPOBAHUS (BBINOJHEHUS KYpPCOBBIX
paboT), TpYNIOBBIX U WHIWBHUAYAIbHBIX KOHCYJIbTAIUH,
TEKYLIEro KOHTPOJII M MPOMEXYTOYHOM arrectauuu /
KOMIBIOTEPHBIN KJIacc / TMOMEIIEHUE ISl CaMOCTOSTEIbHOMN

paboTsl, Ne 44 1
2. | Texunueckue cpencrna obydeHus:

KOMIBIOTEP C MPOrpaMMHBIM obecrieueHnem aya. Ne 44 |15
3. | CenmanusupoBaHHble ayIHTOPUN:

VYyeOHast ayauTopus sl OPOBEACHUS 3aHATUN JIEKIMOHHOIO
TUINA, 3aHATUI  CEMMHAPCKOrO  TUIA, TPYIIOBBIX U
UHAMBUIYQIbHBIX KOHCYJIbTALIMHA, TEKYLIEr0 KOHTPOJIS U
IpoMeKyTouHOM attectaru Ne 7a, 04

4. | Texuuueckne cpeicTBa OOYUCHHUS

9KpaH HacTeHHbIH aya. Ne 04

1
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MYJIbTUMEIUIHBIN TTpoekTop aya. Ne 04

KOMIIBIOTED € MPOrpaMMHBIM obecriedeHueM ay. Ne 04
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