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1. IlosicHuTe/IbHAA 3aMIUCKA

Kypc «Memoowt nayumvix ucciedoganuil» 3aHUMAET BaXKHOE MECTO IpHU
MoATroTOBKe OakanaBpoB 1o HampaBieHuto 43.03.01 «Cepsucy». CepBucHas
NEeSATEIbHOCTh MPEJICTABIISAET CO00M pa3sHOBUAHOCTh SKOHOMUYECKONW aKTUBHOCTH,
HaIpaBJIECHHOM Ha CO3/laHue OOLIECTBEHHBIX OJiar, OKa3aHUE YCIIyT, IPOU3BOICTBO
CEpPBUCHBIX TMPOAYKTOB B paMKaxX pBIHOYHBIX OTHOIICHWA U Ha 0Oaze
npodeccuoHanbHONM  MOATOTOBKM  paOOTHUKOB. CepBUCHAs  JACSATENbHOCTD
reHepupyercss (T.e. MPOU3BOJIUTCSA, PEATU3YETCs) CHEIHATH3UPOBAHHBIMA
CTPYKTypaMu OOCIYKHMBaHUS, KOTOPHIE€ BBICTYMAIOT €€ CyObeKTaMu. JTh
CyOBEKTBHI, OIICHMBAs MAcCIITa0bl W COJEPKaHUE OOIIECTBEHHBIX MOTPEOHOCTEH,
CTPEMSTCS yIOBJIETBOPUTH X, TIPEIIarasi BCEM >KEJIAlOIINM CBOU YCITYTH.

Llenv Oucyunaunvr  «MeTOAbl HAYYHOTO HCCIICIOBAHUS» - TIOJYyYEHHE
IIEJIOCTHOTO TEOPETUYECKOTO TMPEJCTaBICHUS 00 OCHOBHBIX MeToAax cOopa
uH(pOpMAaIK, UCIOJIb3yeMbIX B O0ECIIEUYEHUU CEpPBUCA; TOJYUYEHHE CTYJIECHTaMU
3HaHUHN ¥ HABBIKOB Pa0OThI B HAYYHBIX UCCIICIOBAHUSIX.

3adauu oucyuniumbl
- J1aTb CTYIEHTY YIUIyOJICHHO€ TMpEACTaBICHUE O CYILLIECTBYIOLIUX B

0OI1IECTBEHHBIX HayKaX BUJIaX UCCIIEI0BAHMUIA;

- O3HAaKOMHUTb CTYJEHTOB C OCOOCHHOCTSAMH HAy4HO-UCCIIEI0BATEIHCKOIO
npoliecca B cepe cepBrca ¢ pa3IMuHbIMU IPyIIIaMy HACEICHHUS;
- J1aTh CTYJIEHTY HEOOXOAMMBIM HAOOp 3HAHUU B OOJACTH HCCIEIOBATEIBCKOM

METO/I0JIOTHUH, HEOOXOIUMBIN JJISI BHIJCICHUS M OMUCAHUS POOIIEMBI.

2. [lepeyeHb MIAHUPYEMBIX Pe3YJIbTATOB 00y4eHHs M0 TUCHUILTUHE,
COOTHECEHHBIX C MJIAHMPYEMBIMH Pe3yJibTaTaMH 0CBOEHNsI 00pa3oBaTeIbHOM
NporpamMmbl

HNuctuuminaa  «MemooObl  HAYYHBIX — UCCNe008AHUL»  YyYaCTBYET B
(hOopMUPOBAHUY CIEIYIONICH KOMIETEHINH (CIEeTYIOIIMX KOMIETCHIINN):

ITK-3 - roTOBHOCTB K 3HATBh: XapakTepUCTUKH OCHOBHBIX METOJOB HAy4YHOIO
W3Y4EHUIO HAy4HO- UCCIIEIOBaHMS, U3yUEHHs HAyYHO-TEXHUUECKOW HH(pOopMaInu;
TEXHUUYECKON HHpOpMaIHH, MeTobl nccienoBaHus MOTPEOUTENBCKOTO CIIpoca
OTE€YECTBEHHOI'O U POJb U MECTO M3Y4YECHHUs HAYYHO-TEXHUYECKON MH(OpPMAIIUU O
3apy0eKHOr0 OIbITa B IpeIPUITHH cepBuca B nporecce Hay4yHO-
CCpBHCHOfI ACATCIIbPHOCTH HCCHGHOB&TGHBCKOﬁ pa6OTBI; MCTOAUKU MMPOBCACHUA

WCCIIC/IOBAHMI; OCHOBHBIC OJTallbl BBIOJHEHHS HAYYHO-
UCCIIEIOBATEIbCKON pabOThI

Ymerb: GpopMupoBaTh HHPOPMAIIMOHHOE TOJIE UCCIEAOBAHUS
npo0JieM CEepBUCHOW IESATEIHOCTH, BKIIOYAs HCCIICIOBAHUE
MOTPEeOUTETLCKOTO CIpOoca, Ha OCHOBE COOpaHHOW HAay4YHO-
TEXHUYECKOU I/IHq)OpMaI_II/II/I 0 ACATCIBHOCTU MCHCIKMCHTA U
MapKeTHUHTa Ha MPEIIPUATHIX CepBUCA

pazpabarbiBaTh  MPOTPaMMy  HCCIEAOBAHUS  KOHKPETHOU
npoOJIeMbI B IEATETBHOCTH MPEIIPUATHIA CEpBUCA PA3THIHBIX
oTpaciield, OOOCHOBBIBaTh BBIOOp METOJOB M METOJUK
UCCIICTOBAHHUS

B.]'Ia)leTL: HaBbIKaMH BBISABJICHUSA HpOGHeM B PA3JIMYHBIX
chepax JEATEIPHOCTH MEHEeDKMEHTa W MapKeTHHra Ha
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MPEANPUITHIX CEPBHUCA
; HABBIKAMHU WCCJICIOBAHUS MMOTPEOUTEIBCKOTO CIIpoca
HaBBIKAMH TPOBEJICHUS UCCIEAOBAHUS KOHKPETHON MPOOIeMbI
B JICATEIBbHOCTH MPEANPUATUN CEPBUCA PA3IUYHBIX OTpacien
Ha OCHOBE H3yUYCHHUS HAYyYHO-TEXHHUYECKOW HWH(OpMAIUU C
HUCIIOJIB30BAHUEM BbI6paHHbIX MCTOAOB U MCTOJUK, HaBBIKaMU
MIPE/ICTABJICHHS PE3YJIbTATOB MCCICIOBAHUS B BUJIC HAYYHOTO
oTuéra

ITK-4 - roTOBHOCTb K y4aCTHIO
B IIPOBEJICHUU HUCCIIEIOBAHUI
COLIMATIbHO-TICUXOJIOTHYECKHIX
ocobeHHOCTEeH moTpeduTeNns ¢
Yy4€TOM HallMOHAJIbHO-
PEruoOHaJIbHbIX U
nemorpaduueckux GpaxkTopos

3HaTh: HaIMOHAIBHO-PETHOHAJbHBIE U JAeMorpaduyeckue
dakToppl, BIMAIOIIME HA JAEATEIBHOCTh MEHEKMEHTAa U
MapKEeTHHTra Ha MPEANpUITUIX cepBUCa

nemorpaduueckue (akTOphl, BIMSIONIME HA COLUATBHO-
MICUXOJIOTHYECKUE OCOOCHHOCTH MOTpeOuTene

YMerh: ompenensaTb COCTaB HCTOYHHKOB — WH(pOpMAINH,
COCTaBJISIIOLIEH  OCHOBY  HCCIEAOBAaHUSA  HAlMOHAJIbHO-
pPETHOHANBHBIX  (PAKTOPOB, BIMAIOMIUX HA JIEATEIbHOCTh
MPEANPUATHI CEPBUCA PA3TMYHBIX OTpaciei

OCYILECTBIISATh MOMCK WH(GOpPMAIMH, COCTABISIOMIEH OCHOBY
UCCJIEIOBaHMs JleMorpaguueckux (akTopoB, BIMSIOMIMX Ha
COLIMAJIbHO-TICUXOJIOTHYECKHE OCOOEHHOCTH MOTpeOuTeneit
Buajgersh: HaBbIKaMU aHalM3a HaIMOHAJIbHO-PETMOHAIBHBIX
dakTOpoB,  ONMpeAeNAIIIMX  CHeuu(UKYy  JCSITEeIbHOCTH
MPEANPUATHI CEPBUCA PA3TMYHBIX OTpacien

HaBBIKAMU aHajH3a JeMorpaduieckux (PakTopoB, BIUSIOMIUX
Ha COLMAIbHO-TICUXOJIOTHYECKHE 0COOCHHOCTH MOTPEOUTENS

3. MecTO AUCHUIIMHBI B CTPYKTYpe 00pa3oBaTeibHOI NPOrpaMMbl

Hucuumuna bB1.B.02  «Memoodwvr Hayunvix uccnredoganuily  SBISIETCS
00s13aTeIbHOM NUCHMIUIMHON BapUATUBHOW YacCTH ISl IOATOTOBKU CTYACHTOB IO
Hanpasienuto 43.03.01 Cepsuc.

[udp [IpeamrecTByromme TUCIUIUIMHBI y4eOHOTO [Tocnenyromye TUCIUTIITUHBI
KOMITETECHITUN TJ1aHa, B KOTOPBIX OCBaWBACTCS y4eOHOT0 IJ1aHa, B KOTOPBIX
KOMITETEHIHS OCBanBaeTCI KOMIIETEHIIHS
[1K-3 Brenenue B mpodeccuro/CepBuconorus
Teopust MEHEIKMEHTA
[IpakTrka 1o NOJy4EeHUIO TEPBUYHBIX HUP

npo(ecCHOHALHBIX YMEHU U HABBIKOB, B
TOM 4YHCJIE€ IEPBUYHBIX YMEHUN U HAaBBIKOB
Hay4YHO-UCCJIEN0BATEIbCKON NEATEIIbHOCTH

TIK-4

IlcuxommarsocTuka
[IpakTrka 1o MOJYy4EHUIO TEPBUYHBIX
poeCCUOHAIBHBIX YMEHHUI 1 HABBIKOB, B
TOM YHCJIE TIEPBUYHBIX YMEHHUI U HABBIKOB
HAaY4YHO-MCCJIE0BATEIbCKON AEATEIbHOCTH

[ToBenenue nmorpeduTeneH
MapkeTuHroBbIe
uccaeaoBanus/ Y ipaBieHue
TEXHOJIOTHIMU
Crparerndyeckuii MapKeTHUHT
[IpennumuioMmHast mpakTUKa




4. O0beM IMCUMILTHHBI (MOAYJISI) B 3a4€THBIX eIMHULAX C YKAa3aHUeM
KOJINYeCTBAa AaKaJeMHYEeCKUX MM ACTPOHOMHYECKHX YaC0B, BbIICJCHHbIX HA
KOHTAKTHYIO pa0doTy 00y4aromuXcH ¢ npenoaasaresemM (Mo BUAaAM Y4eOHBIX

3aHATHH) U HA CAMOCTOSITEJIbHYIO Pa00Ty 00y4aKOIIUXCH

OO6m1ast TpyA0€MKOCTb OCBOCHUS YUEOHOM JUCHUIUIMHBI «Memoovl HayuHbIX

uccneoosanully CocTaBiasdgeT 6 3aueTHbIX equHUIl Wi 216 akageMUyecKux vyaca.

Kypc 3
Bcero yacos/3.ex. 216/6
AynuTtopHas pabota Jlexuun 8

[TpakTyy. 3aHATUS 8
CamocTosiTenbHas pabota 198
Bun npomexyTouHoit 3auer ¢ 1/1
aTTeCTALNH ouenkoi/KontponpHas

paboTta

5. Conep:xxanue TMCUUILIMHBI (MOXYJIs), CTPYKTYPHPOBAHHOE 110 TEMaM
(pa3aenam) ¢ ykazaHueM OTBeI€HHOI0 HA HUX KOJIMYeCTBA aKaJeMNU4YeCKHX
WIN ACTPOHOMHYECKMX YaCOB U BUIOB YUeOHBIX 3aHATHIA

TpyroemkocTs
®
= <
HaumenoBanue = S
Ne pasziena o = | F 'S Conep:kanue
=~ [<s]
AUCHHMILTHHBI (TemMa) 3 g o g‘
2 o) = 3
= = e
2 =
= =
o )
=
3 Kypc
1 | XapakrepucTuku 15 [0,510,5 14 Hayka:
OCHOBHBIX METOJIOB -COIMANBHBIA ~ MHCTUTYT  (JIFOAH
HAy4YHOTO OTHOUICHUS MEXITY HUMH)
UCCJICIOBAHUS, -cienuduaeckas MO3HABATENIbHAS
W3Yy4YEeHUS HAYIHO- JeSATEeTLHOCTH (TIO3HAHUE)
TEXHUYECKON -cienuduyueckoe 3HaHue (Hu3mnKa u 1.1.).
nHpopmanuu. CoBpeMEHHBI  CEpBUC KaK 4YacTh
SKOHOMHUYECKOTO  KOMILJIEKCA  CTpaHbl
XapaKTepu3yeTcs CIIEYIOIIUMHU
CBOMCTBaMH U (DYHKITUSMHU:
- HWMeeT CBOIO  HMHIYCTPHUIO

KIIHCHTaM;

IIPOU3BOJCTBA U IPEIOCTABICHUS YCIIYT

- CO3Ja€T CEpPBUCHBIE YCIYTH U
OCYLIECTBIISIET HUX pealn3alio; PbIHOK
CEPBHCHBIX
KOMIIJIEKCHOCTH;

yCIYr  pasHOro

YPOBH:




- (opmupyeT pPBIHOK CEpBHUCHBIX
YCIIYT Pa3HOTO YPOBHS KOMIUIEKCHOCTH;

- BBICTYNaeT MYJIbTUIUIMKATOPOM
pocTa HAIMOHATBHOTO J0XO0Jla, BAJIOBOTO
BHYTPEHHETO (HAIIMOHAIBHOTO) TPOIYKTA,
3aHATOCTH HAceJIeHUs. Pa3BUTHS MECTHOM
UHGPACTPYKTYphl M TOBBILIECHUS YpPOBHS
JKU3HU HACEIICHUS;

- sBrsgercs  cdepoit, e AemeBo
CO3/Iar0TCS paboure MecTa u
obOecnieunBaeTcs BBICOKHIA YpOBEHB
3QPEKTUBHOCTH U OBICTpasi OKYNaeMOCTb
WHBECTHUIIHI;

- COBMECTHM TMPAKTUYECKH CO
BceMHu cdepamu, OTpacisiMH U BHIAMHU
JESITEIIbHOCTH YEJIOBEKA.

Pa3BuTrHe HaIMOHAJIBHBIX CEPBHUCHBIX
YCIYyT HEBO3MOXXKHO HAa OCHOBE TOJBKO
PBIHOYHBIX MEXaHU3MOB, TTIOCKOJIBKY CEPBUC
HE TOJHKO SKOHOMMYECKOE SIBJICHHE, HO U
ryOOKO  colManbHOe, JYXOBHOE U
KynbTyposioruueckoe. [losTomy HyxHa
rOCy/IapCTBEHHasl  TOJMTUKA  Pa3BUTHUS
cepBUCHbIX yciayr Poccun, a Takxke
HaTKEHHAsS cucTema HAy4HOTO
UCCJIEIOBaHMsI HANpaBlIeHUI MEHEeIKMEHTa
U MapKeTUHTAa Ha MPEANpHUATHIX CEepBHUCA.
JIomkHO  mpoucXoauTh  (OpMUpPOBaHUE
WH(OPMAIIMOHHOTO TIOJII  WCCIIEIOBAHUS
npobsiem CEpBHUCHOI NesITeNIbHOCTH,
BKIIIOYasi UCCIICIOBAaHUE MOTPEOUTEIHCKOTO
cIpoca, Ha OCHOBE COOpaHHOW Hay4dHO-
TEXHHUYECKON WH(POPMAIIUHU O ACITeTbHOCTH
MEHEIKMEHTa u MapKeTHHTa Ha
OPEPUATHIX CEPBHCA

Hanpasnenus
pa3BUTHS HAYYHBIX
HCCIEeN0BaHUN B
chepe MeHeHKMEHTa
¥ MapKeTHHTa Ha
HNPEaIpUATHAX
cepBuca

15

0,5

0,5

14

K BaxxmedmmM nokazaTeiisiM OIIEHKU

CEpBUCHBIX ycIayr CyOBEKTOB
HpeANPUHUMATENIECTBA OTHOCSTCS:

> KOJINYECTBO  OOCITY>KEHHBIX
KJIMEHTOB;

> JOX0I  OT  pealn3aluuu
CEPBHCHBIX YCIYT;

> npuObBLIb  OT  CEpBUCHBIX
yeayr;

> PEHTa0EeNBbHOCTh CEPBUCHOM
JeATEIIHOCTH.

O} dexTUBHOCTD CEpBUCHOM

JeATEIIEHOCTH HPOSIBIISIETCSI B

MUHHUMM3ALHANA COBOKYIIHBIX PAaCXOAOB H
HOBBIIIEHUH TPUOBUIBHOCTH CEPBUCHBIX
NPEANPUATH, a  TaKkKe  IOJy4ECHUs
JIOTIOJIHUTENBHBIX  BBITOJl  CyOBEKTaMu
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MPEANMPUHUMATENICTBA BHE  CEPBHUCHBIX
YCIIYT.

Oco0o€e 3HayeHre Ha JAHHBIIT MOMEHT
UMEeT OIleHKa KadecTBa OOCTYXKUBaHUS
KJIIMEHTOB CEPBUCHBIX YCIyr, KOTOpas
MOCTPOCHA HA  OCHOBE  CIIEIYIOIIUX
TpeOOBaHUIA: CcOOIroIeHNE
npoecCHOHANBHOW ~ JITHKH;  OOraThId
ACCOPTUMEHT YPOBHS KauecTBa YCIIYT.

K  ¢yHKOusM  CepBHUCHBIX  yCIIyT
OTHOCSTCS:

®  0310POBUTEIILHAL,

e [I03HaABaTeIbHAL,
® TIPOCBETHUTEIIbHAS;
® KOMMYHHUKaOenbHas;
® IPEIOCTaBJIE€HUE  SKOHOMHUUYECKHUX
Olar W yCIyr B COOTBETCTBHH C
TpeOOBAHUSIMHU KIIMCHTA U JIP.
MeToanka MoMcKa, 15 0,505 14 MeTo1—COBOKYIHOCTh JIeHCTBHH,
odopmIIeHUS U MPU3BaHHBIX IIOMOYb JIOCTHKEHHIO

pa3pabOTKH HAYYHBIX
HCCJICIOBaHUM.
OCHOBHBIE METOIEI
HAyYHBIXUCCIICIOBAHU
. MeTtoasl
HCCIIEA0BaHUS
HOTPEOUTETHCKOTO
cripoca

JKEJIaeMBIX PE3YJIbTATOB.
OcHoBaHM JeNIeHUsT METOJIOB HAyKH Ha
TPYIIBI MOXET OBITh HECKONbKO. Tak, B
3aBUCUMOCTH OT POJIM M MECTa B MPOIECcCe
HAyYHOTO TIO3HAHUS MOXXHO BBIJCIIUTH
MeTo/1bl (hOpMaJIbHBIE M COJIepIKaTENbHbIC,
IMIUPUUYECKUE U TEOPETUUECKUE, METObI
HCCIENOBaHUS M M3JIOKEHUI W T. 1L
Boimensior  Takke ~— KaueCTBEHHBIE U
KOJIMYECTBEHHBIE METO/BI, METOIBI
HETIOCPEJICTBEHHOTO M OMOCPEIOBAaHHOTO
MO3HAHUsI, OPUTHHAIIBLHBIC U TPOU3BOIHBIE

UT. I

B coBpemeHHON Hayke I0OCTaTOYHO
yCcmemHo  paboTaeT  MHOTOYpOBHEBas

KOHIIEMIIIAS METOJ0JI0TMYECKOT0 3HaHuA. B

9TOM IIJJaHE BCE METOJIBl HAYYHOTO

MO3HAHMSI TI0 CTETEHH OOIIHOCTH U cdepe

NEHCTBUS MOTYT OBITH pa3/ielieHbl Ha MATh

OCHOBHBIX TPYIIIL:

o  ®dunocodckre METOIbI, CPeIU KOTOPBIX
HauboJee JPEBHUMH SIBIISIFOTCSI
JTUAJICKTUYECKUI 1 MeTapU3HICCKHH.

e (OOmue Hay4yHble MOAXOABI U METOJIbI
WCCJICIOBAHMS, TOTYYUBIINE ITHPOKOE
pa3BHUTHE U IPUMEHEHHE B HayKe XX B.
Onu BBICTYMAIOT B KayecTBe

cBoeoOpa3HOi POMEXYTOYHON
METOJ0JOTUH MexAy ¢unocodueit u
byHIaMEeHTaTbHBIMU TEOPETUKO-

METOAO0JOTHYECKHMU ITOJIOKCHUAMU

8




cnenuanbHbiX Hayk. K oOmeHayyHbiM
Yalie BCEro OTHOCSTCS TaKUe MOHATHUS,
KakK nHpopmarus, MOJ€END,
u3oMoppu3M, CTPYKTypa, (yHKIHS,
CUCTEMa, JIEMEHT, ONTUMAJIbHOCTbH U T.
.

e UacTtHo-Hay4yHble  METOJbl, T. €.
COBOKYITHOCTh CIIOCOOOB, TMPUHIUIIOB
MO3HAHUS, MCCIIEeI0BATEIBCKUX
IPUEMOB U MPOLENYpP, IPUMEHIEMBIX B
TOM WIA HWHOM OTpacili HayKH,
COOTBETCTBYIOIIECH JTaHHOW OCHOBHOM
dbopMe ABWKEHHS ~MaTepuu. ITO
METOJbl MEXaHUKH, (U3UKH, XUMUH,
Ounonoruu u TyMaHUTapHbBIX
(connanbHbBIX) HAYK.

e JlucuumuMHapHBIE METOABI, T. €.
CHUCTEMBI TPUEMOB, TPUMEHIEMBIX B
TOW WJIM WHOU NUCIUILIMHE, BXOJSIIEH
B KaKyl-HHOYIb OTpacib HAyKH WIH
BO3HUKINIEH Ha CThike Hayk. Kaxmas
dbyHIaMeHTallbHAS HayKa MPEICTaBIsIeT
co00#1 KOMIUIEKC JUCHUIUIMH, KOTOphIE
UMEIOT CBOW crienu(UUECKUuil MpeaMer
U CBOM  CBOEOOpa3HbIE  METOJIbI
UCCJIEJOBAHMSL.

e Meronbl MEXIUCHUTUTMHAPHOTO
UCCJIEIOBaHMS KaK COBOKYITHOCTh psijia
CUHTETUYECKHX, MHTErPATUBHBIX
Croco0OB (BO3HUKIIIMX KakK pe3yjbTaT
COYETaHMUsI  DJIEMEHTOB  Pa3IUYHBIX
YpOBHEN METOJOJIOTHH), HalleleHHBIX
TJIABHBIM 00pa30M Ha CTHIKM HAyYHBIX
JTUCIUTUINH.

Taxkum 06pa3oM, B HAyYHOM MTO3HAHUU

GYHKIIMOHUPYET CII0KHASI, TUHAMUYHAS,

IeJIOCTHAS!, CyOOpAMHUPOBAaHHAS CUCTEMA

MHOT000pPa3HBIX METOI0B Pa3HBIX

ypoBHEH, cep aeiicTBUiA, HAPaBIEHHOCTH

U T. M., KOTOPBIE BCETJ]a PEean3yloTCsl C

y4E€TOM KOHKPETHBIX ycioBuid. Ha stoi

OCHOBE ()OPMHUPYIOTCS: HaBBIKU BBISIBICHHUS

npoOJIeM B pa3InYHbIX cepax

JESTEIIbHOCTH MEHEKMEHTAa U

MapKeTHUHTa Ha MIPEANPUITHUIX CEPBUCA;

HAaBBIKU MCCIIEOBAHUS TOTPEOUTETHCKOTO

cipoca

IToaroroBka Hay4YHBIX
HCCIICIOBAHUM.
OCHOBHBIE ATaNbl
BBITIOJITHCHU A HaquO-
HUCCIIEN0BATEILCKOMN

15

0,5

0,5

14

Onpenenenre HalMOHAIBHO-
PErMOHATBHBIX U JIeMOrpauiIecKux
(bhaKkTOpOB, BIMSIONINX HA IEATEIBHOCTD
MCHCIIDKMCHTA U MapKeTI/IHFa Ha
MPEANPUITHIX CEPBUCA, & TAKIKE COCTAB




TEMBI

WCTOYHUKOB HH(OPMAITUH, COCTABIISIONICH
OCHOBY UCCJIE/IOBaHUsI HAIIMOHAIBHO-
PETHOHAIBHBIX ()aKTOPOB, BIUSIONINX HA
JeSATeIbHOCTD MPEANPHSATHI CepBUCa
Pa3JIMYHBIX OTpacIeil.
Pazpabotka nmporpammsl uccienoanus. Ee
Ha3HAYEHHUE U OCHOBHBIC (DYHKITHH,
OCHOBHBIC YaCTH MPOTPAMMBbI:
METOI0JIOTUYECKAst U METOAMYECKasl.
[MpoGneMHast cutyanusi HCCIIETOBaHUS
B oOmactu cepuca. [lpomecc mnepeBona
npoOJeMHON cUTyauuud B (OPMYIHUPOBKY
poOIIEMBI. [MpumepHas CTPYKTypa
onucaHus MpoOyieMbl B 00JacTH cepBuca.
Knaccudukamms npobieM B obiactu

cepuca.  OmmOku, AONMyCKaeMble NpU
BBIJIBIDKCHHUU TIPOOIIEM.
Ornpenenenue 1eIu u 3a1a4

HCCIENOBaHUA B O00JIaCTH DKOHOMHUKHU
cepuca. OCHOBHBIC W JIONOJIHUTEIIbHBIC
3aJa4un. HOCHCHOB&TGJ’IBHOCTB BBIABUXXCHU A
3a7a4 B 3aBHCHMOCTH OT OCHOBHOM II€NIH
HCCIICIOBAHUS.

OnpeneneHne 0o0bEKTa H  MpeaAMETa

UCCJIEJOBAHMSL. Heo6xonnumeie
XapakTepUCTUKN oObekTa. VHTepnperanus
OCHOBHBIX IOHSATHUH. DopMyIUpOBKa

TUMOTe3 HCcclefoBaHud. Buapl rumores.
OcHoBHbBIE TpeOOBaHUS, MPEABIBIIEMBIC K
THUIIOTE3E. Ananns HaIlMOHAJILHO-
pPErHOHANBHBIX (AKTOPOB, OIMPEAEISIONTIX
cnenuuKy JeATEIbHOCTH MpEeAnpUsTUI
CEpBHCA PA3IMYHBIX OTpaciel.

Omnpenenenne oObeMa BBIOOPKH B
obnacTu cepBUCHBIX yciuyr. ['eHepanbHas
COBOKYITHOCTb u BBIOOpOYHAs
COBOKYITHOCTB. PenpesenratuBHas
BBIOOpKAa. ONTUMAaNIBHBIN 00bEM BBIOOPKH.
Buner BeiOOpok. KpaTkas xapakTepucTuka
OCHOBHBIX THUIOB BbIOOPKU. (OCHOBHBIE
mpaBWiia Uil  TIOCTPOGHUS  HAJISKHOU
BBIOOPKH.

Buner IIKaJ, WCIOJb3YEeMBIX B
UCCJIEIOBaHMSIX B 00J1aCTH cepBHCa.

OnucaHue WCMONB3YeMBIX  METOJ/IOB
coopa  TEPBUYHOU nHpopManuu.
Jlorudeckast CTPYKTypa HCIIOJIB3yeMOTO
WHCTpyMeHTapus. MeToauka o0paboTKH

uHpOpMaLnu.

O6mmit mman w  pabouunit TJ1aH
HCCIIENOBAHUA. [Tunoraxxnoe
HCCJIEJOBAHHE.
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MeTonuka
MPOBEAECHUS OIIpoca
KaK 4acTH
MCHCIXKMCHTA U
MapKeTHHTa Ha
HNPEaIpUATHAX
cepBuca

15

0,5

0,5

14

CymHocTh ompoca. Mecto U Bpewms
IpoBeleHUsT  omnpoca. Buasl  ompoca.
[TogrotoBka K ompocy. OcoOeHHOCTH
IPOBEJEHUS OIpoca B pa3HbIX TIpyIIax
pEeCOHAEHTOB.  AHanu3  uHpopmanuu,
MOJIyYCHHOW B XOJI€ NPOBEAECHUSA OMpPOCA.
Henocrarkm ompoca 1O CpaBHEHHIO C
JIpyrumMu (popMamMu HcCIeI0BaHuUS.

MeTonuka
[IPOBEJICHUS
HWHTEPBBIO (0ece/Tnl)

15

0,5

0,5

14

[Ipumenenue  wHTEpBBIO (Oeceinl) B
COLIMO-KYNIBTypHOM cepBuce. Cnenuduka
WHTEPBbIO (Oecenbl) B COIMO-KYJIbTYPHOM
cepBuce. JloCTOMHCTBA H HEJIOCTAaTKU
MeTOoJla MHTEepPBbIO. MHTEpBBIO MO MecTy
JKUTEIIbCTBA W TI0  MECTY pabory.
[Iponienypa WHTEPBBIO: BBIOOp OOBEKTA;
OTIpeieIeHue MecTa U BPEMEHU WHTEPBBIO;
3anuch OTBETOB M odopmiieHue. Curyarus
HUHTEPBBIO.

Knaccudukamms WHTEPBBIO:
pa3BeabIBaTeIbHOE, KOHTPOJIBHOE,
OCHOBHOE WHTEPBBIO. CrocoOmr
perucTpaiy OTBETOB.

OyHKIIMM WHTEpBBIOEpa. TpeboBaHwms,
peIbSIBISIEMbIC K UHTEPBBIOEDY.
[ToaroToBka WHTEPBbIOEPA. Dddekt
WHTEPBBIOEPA. Kontpons  kauectBa
HMHTEPBBIOEPA. [lenn mnepBoil BcTpeun
(MHTEPBBIO) paboTHHUKA CEPBUCHOTO
HPEIPUITHS C KITUEHTOM.

Criocobbl  peructpanuu JTAHHBIX.
TpeboBanus, peIbsBIIseMble TUISt
YCIICIIHOTO TPOBEACHUS UCCIIeIOBaHMUA.

TenepoHHoe HHTEPBHIO. YcnoBust
3 PEKTUBHOTO MPUMEHEHHs Tele(pOHHOTO
HUHTEPBBIO.

Meroauka
COCTaBJIEHUS U
MIPOBEJICHHS AHKETHI

15

0,5

0,5

14

[IpumeHeHne aHKeTHpOBaHUS B cdepe
cepuca. CTpykTypa aHKETbl: BBOJHasA
4acTh, OCHOBHAsl YacTh, ‘‘TIaCOPTHYKA .
Conepkanre W OCHOBHBIC  ()YHKIIHH
KaXk1011 4acTH aHKETHI.

[ToaroToBka K MpPOBEACHUIO AHKETHI.

Bonpocsl  aHKeTbI U CHOCOOBI WX
(bOpMyYITHUPOBOK. Knaccudukamms
BOIIPOCOB.

IIpoBepka anketol. [IpaBuna npoBepku
(bopMyIUPOBOK BorpocoB. [IpaBuna

NPOBEPKH KOMITO3UIIMH aHKeThl. [IpaBumia
NpoOBEepKU  rpaduueckoro  ohopMIICHHS
AHKETHI.

TpeGoBanws, MPEABSBISIEMbIE K AaHKETEPY.
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MeTonuka
[IPOBEJICHUS
HAOJIFOIEHUS

15

0,5

0,5

14

Habmionenne xak BUJ HCCIIEIOBaHUS B
TEOPUU H TIPAKTHKE COIMO-KYIBTYPHOTO
cepBuca. Hayunoe " 0OBIZICHHOE
Habmoienue. HabmoieHust ouH U3 caMbIX
CTapblX  METOJOB B  YEJIOBEYECKOM
no3HaHuu. JlOCTOMHCTBA W  HEIOCTATKH
(cyOBbeKTUBHBIE U OOBEKTHUBHBIC) METOJIA
HAOIIOICHUSI.

Knaccudukanust BuoB  HaOIIOICHUS:
HECTPYKTYpaTH30BaHHOE u
CTPYKTYpaJN30BaHHOE; HEMOCPEACTBEHHOE
(mpsiMO€) M KOCBEHHOE; KOHTPOJIUPYEMOE
u HEKOHTPOJIMPYEMOE; OTKpPBITOE U
CKPBITOE; BKIIFOUEHHOE U HEBKJIIOYCHHOE;
nmoJieBoe, JjabopaTopHOe U JabopaTOpHO-
MOJIEBOE HAOIIOICHUE U T.]I.

[Ipumenenue  HaOMIOIEHUS B
MPOIECCEe MCCIEA0BaHUN B 00JACTH COIHO-
KYJIBTYPHOTO CepBHCa. DTambl MPOBEICHUS
HAOJIO/IEHUs: TOJTOTOBKA HCCIETOBAHMUS;
coop MEePBUYHOMN COILIMOJIOTHYECKOM
nHdopmanuu;  00paboTKa  MaTepuaa,
opopmiieHre BBIBOJOB. JlocToMHCTBA U
HEIIOCTATKHU (0OBEKTUBHBIC u
CyOBEKTHUBHBIC) METO/Ia HAOIIOICHUSI.

[Toxroroska nHaOmromareinst. OCHOBHEBIE
3HAHUST W YMEHHS, KOTOPBIMHU JIOJDKEH
obnanate HaOmoAaTenb. opMUpOBaHUE Yy
UCCIIeIoBaTeNsT HEOOXOJUMBIX YMEHUH U
HaBBIKOB. WucTpykuus MIPOBEICHUS
UCCJIENIOBAHMS, B KOTOPOM COHEp:KaTCA
3aaHus HaOJIFOIaTEeIro.

HanexxHocTh maHHBIX — HAOTIOJCHWSL.
3aBUCUMOCTh HAJIeKHOCTH JTAHHBIX
HAOIO/IEHUsI OT PEruCTpaIli COOBITHH, a
TakK€ OT KOHTPOJs OOOCHOBAHHOCTH U
YCTOMYUBOCTH TOJYY€HHOW HH(OpMAIIUH.
OcHoOBHBIE TTpaBWJIa, KOTOPbIE HEOOXOAUMO
BBITIOJHATH ISl TIOBBIMICHUS HAJEKHOCTH
(060CHOBaHHOCTH u YCTOWYHUBOCTH)
MaHHBIX HaOMromeHus. TUINYHBIE OIIHOKH,
UMEIOLINe MECTO TpU HPOBEIACHHUU
HaOmoneHus. JIHeBHUK HAOIIOACHUS.

MeTonuka
[IPOBEJICHUS
JKCTIEPUMEHTA

15

0,5

0,5

14

MecTo U poiib 3KCIIEpUMEHTa B COLIUO-
KyJIbTypHOM cepBuce. Henomyctumoctsb
MEXaHUYECKOTO nepeHoca METOTUK
€CTeCTBEHHOHAYYHBIX JKCIIEPUMEHTOB B
MPAKTUKY CEPBUCHBIX YCIIYT.

Knaccudukanus 9KCIIEPUMEHTOB,
POBOIUMBIX B COIHO-KYJIBTYPHOM
CepBHCe.

OcHoBHbIE TpeOOBaHUS K OpraHu3alluu
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JKCIIEPUMEHTA U €ro Mpoleaype B odyiactu
COLMO-KYJIBTYPHOTO  cepBuca. [ 71aBHbIE
JTambl B IOCTAaHOBKE  HKCIEPHMEHTA.
KOHTpOJIbHBIC n SKCIICPUMCHTAJILHBIC
rpynnsl. BiausiHue ycioBuil Ha NMpOBEICHUE
9KCIICPUMCHTA. BI/II[BI MEPCMCHHBIX B
JKCIIEPUMEHTE, UX U3MEpPEHHE U KOHTPOJIb.
OmubKy TpH MPOBEIEHUH SKCIIEPHUMEHTA.
CpeactBa wu3MepeHHs] B JKCIEPHUMEHTE.
AHanmu3  pe3yibTaTOB  JKCIEPUMEHTA.
ITpoBepka 000CHOBAaHHOCTH BBIBOJIOB.

10

Meroauka
COCTaBJIEHUS
Hay4HOTO ITPOTHO3a.

15

0,5

0,5

14

Omnpenenenue geMorpaduyecKux
(bakTOpOB, BIUSIOMINUX HA COLIMATIBHO-
MICHXOJIOTHYECKUE OCOOCHHOCTH
notpedureneil, coctaBa HCTOUHUKOB
UH(OPMAIINHU, COCTABIISAIONIEH OCHOBY
HCCJIEIOBaHMs HAIIMOHAIBHO-
pErnoHaIbHBIX (PAaKTOPOB, BIMSIOMIUX HA
NEeSTENIbHOCTh MPEANPUATUI cepBHCa
Pa3IMYHbIX OTpaciei.AHanu3
HAI[MOHAJIbHO-PETHOHANIBHBIX (DaKTOPOB,
OTIpeIeNAIONNX CIeNU(UKY NeSTETbHOCTH
MPENNPUATHI cepBUCa Pa3TUYHbBIX
orpacieil. CocTaBieHne MpOrHO30B.
[Tporuos — npeackazanue OyAyIIero ¢
MIOMOIIBIO0 HAYYHBIX METO/IOB.
[IporHo3upoBanne —  cheuuaibHOE

HAay4HOE  HCCIIEJIOBAaHME  KOHKPETHBIX

MEPCTIEKTUB pa3BUTHUS KaKoro-1muoo

npolecca.

Buasl mporao3os:
- Tlo CpOKaM: KPaTKOCPOYHBIE,
CPEIHECPOUHBIE, TOJITOCPOYHBIE.

- Ilo wmacmraly: nu4yHBIE, Ha YpPOBHE
PEIITPUITHS WIH OpraHH3aIi,
MECTHbBIE, PETHOHAJIbHBIE, OTpPAaCJEeBBIE,
CTpaHOBbIE, MUPOBBIE (TJI00ATBHBIE).

Mertobl TporHo3a:

CTaTUCTHYECKHE;
JKCTepTHBIE orieHKH (MeTon [lenbdn);
- MOJIEJIMPOBAHUE.

11

Meronuka
MIPOBEJICHUS aHATTN3a
JIOKYMEHTOB
(KOHTEHT-aHAJIH?3)

16

14

Ponb u MecTo u3yueHust HayqHo-
TEXHUYECKON MH(GOPMAITIH O IPEATPUITHI
cepBuca B MPOIIECCE HAYYHO-
HCCJIEI0BATENbCKOM paboThl. MeTOIMKHN
IIPOBEICHUS UCCIICIOBAHUN.
JlokymMeHTaTbHbIE UCTOYHUKH KaK OOBEKT
U3Y4YEHUsl COIMAIbHBIX HAYK.
[IpruMeHeHrne M UCIOJIb30BAHUE METOJIA
aHaJIn3a JOKYMEHTOB B COLIMO-
KYJbTYPHOM CEPBHCE.

Knaccudukanus BUOB  JTOKYMEHTOB:

13




NUCbMEHHBbIE, HMKOHOTpaduyecKue  Wu

ayJMOBU3YaJIbHBIE, ¢donernueckue;
BepOaIbHBIE " CTaTHCTHUYECKHE;
ounnanbHbIe u Heo(uIaIbHbIe
(dacTHbIE).

Knaccudukanus ounmanbHBIX

JOKYMEHTOB B 3aBUCHMOCTH OT THUIA
YUpEKIEHUsI, OT KOTOPOTO OHHM HCXOJIAT, a
TaKKe OT XapakTepa M  COJAEPKAHMS
nokymeHTa. CyIHOCTh  HEOPHUIHATBLHBIX

JIOKYMEHTOB. OcHOBHOM KpUTEpHil
pasnuueHus ouImaNTbHBIX U
HEO(PUIMATBHBIX JTIOKYMEHTOB.

OnpeneneHnue  cTENeHUW  J0Bepus K
O(QUIMATBHBIM TOKYMEHTaM.

JInunbie u 0e3TMYHBIC
(o6mecTBeHHbIE) AOKyMEeHTHL. CyIIHOCTH
JTUYHBIX JOKYMEHTOB.
HecnposonupoBanHsie u
CIIPOBOIIMPOBAHHBIE JINYHBIE JIOKYMEHTHI,
KapTOUYKHU WH/IUBUYaIbHOTO ydera.
Kputepun pasznuueHuss oOIIECTBEHHBIX U
JUYHBIX JOKYMEHTOB.

[Io  OTHOWIEHWI0O K  HMCTOYHHUKY
uHpopMaLUu - MIEPBUYHBIC u
BropuyHble. [lo cnocoby momydyeHus -
neneBsle M Hamuudele. [lo  Xapaktepy
CO3MaHUSA - WHAUBHUIYyaJIbHbIE u
rpynmnoBsie. C TOYKH 3pEeHUs] TOATUHHOCTH
- MomyMHHBIE W moxanenbHble. C TOYKH
3peHHs] HMCTUHHOCTH -  QJIeKBaTHBIE H
HEa/IeKBaTHbIE JOKYMEHTHI.

IIpecca, waM  razeTHO-)XypHaJlbHas

MepPUOIUKA. Bausinue COLIMAJIbHBIX
YCTaHOBOK H3/1aTeNs, penakuuu u
qUTaTENEH Ha MPEACTaBICHHOCTh

uHpopmanuu B razere. [Ipenmer aHammza
nyonukarnuii. KocBeHHass qoKymeHTAIus -
pa3IMYHOTO  poja T[eYaTHbIE U3JaHUs
(kpoMme mpecchl), aHaJIU3 KOTOPHIX MOMKET
MOCIYXUTh  II€HHBIM  JIOTIOJHUTEIbHBIM
MaTepuaioM IpH HUCCIECTOBAHUHM MPOOIEM
CEpBUCHOMN pabOTHI.

Bune aHanMza JIOKYMEHTOB:
TPAAUIIMOHHBINA, KJIACCUYECKUM (BHEIIHUI
W BHYTpEHHUH) ©  (OpMaIU30BAHHBIN
(xoHTeHT-aHanu3). KauyecTBeHHBbIN aHaIu3
JIOKYMEHTOB. CreunasnbHbie METO/IBI
aHaIM3a  JIOKYMEHTa: HUCTOPUYECKUH,
JUTEPATYPHBIH, FOPUINYECKHI,
MICUXOJIOTUYSCKUH, COIUOJIOTHYECKUNT U
JIMHTBUCTUYECKUH. OcyniecTBieHue
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BHEIIHETO aHaJIW3a Ha IIEPBOM JTame
UCCJIEJOBAHMsI, HA BTOPOM - BHYTPEHHETO.
HepocraTtkn TpaZiuIMOHHOTO aHamu3a -
BO3MOXHOCTh CYOBEKTHUBHBIX CMELICHUN B
BOCIIPUATUN U UHTEPIIPETALIMM COICPKAHUS
nokymenrta.  IlpuumHbl  CyOBEKTHBHOMN
UHTEPIPETALIMA  JOKYMEHTOB. THIUYHBIE
OLIMOKH MTPU aHATTU3€ JTOKYMEHTOB.

Hcnonp30BaHNE KOHTECHT-aHAJIM3a B
oOmactu cepBuca. Bpi0Op HEOOXOAMMBIX
BUJOB  JOKYMEHTOB JUId  IIPOBEICHMS
UCCIIEIOBaHMs.  OJTambl IIPOBEJICHUS
KOHTCHT-aHaJIN3a.

12

Hcnonb3oBanue
COBPEMEHHBIX
UH(POPMALIMOHHBIX
TEXHOJIOTUI MpH
MOMCKE U U3YYECHUU
JUTEPATyPHBIX
HMCTOYHHUKOB U
00paboTke
pe3yJIbTaToB

16

14

Konuposanue W g poBaHue
nepBUYHOM  (coOpaHHOW)  HWHGOPMAITHH.
Bri6op CpenCTB MaTeMaTU4YeCKOn
00paboTku MIePBUYHBIX JTAHHBIX.
CratucTuueckuii  aHaiu3  MOJYYEHHOU
cormanbHOM  wHpopmanuu.  OCHOBHBIE
BUJIbI IIKad u3MepeHus. TexHuueckue
cpencTBa 00paboTku COLIMAJILHOMN
uHpOpMaLUH.

VYnopsaoueHne U CUCTEMaTU3ALMS
MOJIYYEHHBIX JAHHBIX - TPYNIHUPOBKA U
knaccudukanusa. [Ipoctas rpynmupoBka.
[lepekpectHass rpynmnupoBka. TaOnuiibl,
CXEMBI, MIOJINTOHBI, JMarpaMMbl
(cToIOMKOBBIE,  JICHTOYHBIE, KPYTOBEIE,
(burypHbIC), TUCTOTPAMMBI, KOMYJISTHBHBIC
KpUBbIE U T.J. OMIUpUYECKass U
Teopernueckas tunosorusanus. [lonck
B3aUMOCBSI3€H  MEXAYy  NEpEeMEHHBIMHU.
Cpenusas apudmernueckas. Jlucnepcus.
Koaddunment koppensuuu.

AHanmu3  JaHHBIX ~ MOBTOPHBIX U
CpPaBHUTEIBHBIX UCCIIEI0BAHUM.
KonuuecTBeHHBIN U KaYeCTBEHHBIN aHAIIN3.
ITocnenoBaTenbHOCTE NEUCTBUH npu
KaueCTBEHHO-KOJIUYECTBEHHOM aHanunse
JaHHbIX. HemocTaTkn KOJIMYECTBEHHBIX H
MPEUMYIIECTBA KAYECTBEHHBIX METOIOB.

13

Odopmnenue u
BHEJ/IPCHHE
pe3yIbTaToB
HCCIEeN0BaHUN B
MPAKTHUKY.
TpebGoBaHus K oTUETY
10 HAy4YHOH paboTe.

22

20

OO01mas cxema xoJa Hay4HOI o
uccienoBanus. Mcmonp30BaHue METOI0B
HayyHOro mo3HaHus. [IpumeHeHHe
JIOTHYECKUX 3aKOHOB M MpaBHi. MeToaunKa
WHTEPIPETAIIMHA U TTIOHUMaHUS PE3yIbTaTOB
nccienosanuii. O000IIEHNE U ITOABEICHUE
WUTOTOB UCCJICTIOBAHUIA.

OCHOBHBIE 3TaITbI BHIMOJHEHUS HAYYHO-
UCCIIeIOBATENLCKOM paboThl. Pa3zpaboTka
POTPaMMBI UCCIIEIOBAHUSI KOHKPETHOM
POOJIEMBI B JIEATEIHHOCTH MPEIIPUITHI
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CEepBHCa Pa3INYHbIX OTpaclie,
00OCHOBBIBATh BHIOOP METOJIOB U METOJIUK
uccienoanus. [IpoBenenue uccienoBanus
KOHKPETHOU Mp0OJIeMbI B JESITEILHOCTH
MPEINPUATHI cepBUCa Pa3TUYHBIX
OTpaciedl Ha OCHOBE U3yYEHHUs HAyYHO-
TEXHUYECKON MH(GOPMAITIH C
UCIIOJIb30BAaHUEM BBHIOPAHHBIX METOJ/IOB U
meToukK. [IpencraBienue pe3ynpTaToB
UCCIIEIOBaHMS B BUJIE HAYYHOTO OTUYETA.

OcHoBHBIE TpeOOBaHMS K O(OPMIICHHUIO
OTYETOB O Pe3yJIbTaTax MCCIEJOBAHUN.

ArmpoGanusi U 3KCrepTH3a MOITy4eHHbIX
pe3yabTaToOB  HMCCIENOBaHUA B  COIHO-
KYJIbTYPHOM CEpBHCE.

[Tyt 1 hopMbI BHEAPEHUS PE3YIHTATOB
UCCIIEIOBAaHUM B COLIMO-KYJIBTYPHOM
CEpBHCE.

[Ipobnembl  GOPMYITHPOBKH  HJEH,
KOHIIEMIUM, TEOpud W T.I. B COIUO-
KYJIBTYPHOM CEpBHCE.

3aueT ¢ OLEHKOM 1 1
KontponsHas padota 11 1 10
HUTOI'O 216 | 8 | 10 | 198

6. IlepevyeHb y4eOHO-METOAUYECKOTO 00ecTedeHHs IJIS CAMOCTOSATeIbHOU
padoTHI 00y4aKOIIMXCH M0 JMCUMILINHE (MOLYJII0)

CamocrosiTesibHasi padoTa CTyIeHTOB HA 0YHOH (hopMe 00ydeHus

Ne Buzsl camocTosiTensHON paboThI TpynoeMkocCTs, ®opMa KOHTPOJIA
aK.4achl
I. [IpopaboTka TEOpEeTUYECKOTO
. Koncynbranus
MaTepuaia 1o KOHCIIEKTaM JISKIIHiA,
. IperoiaBaTerns,
PEKOMEHI0BaHHOM JIMTEPATYpE, 80
CTHOE
JIOTIOTHAUTEITbHBIM UCTOYHUKAM 4
cobecenoBaHue
uHpopManuu
2. [ToaroroBka K mMpakTHYECKUM
. [IpencraBnenue
3aHATUSAM: TOMCK HEOOXOANMMOMN
80 uHpopmaruu B
uHpopmanuu, oopaboTka
00paboTaHHOM BUJIE
uHpopManuu
3. IToaroroBka K TEKYILIEMY KOHTPOJIIO
i yu P 38 KontponbHas padota
(HamMcaHue KOHTPOJBHOM pabOTHhI)
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JIJIsi caMOCTOSITENTbHON pabOTHl MO IUCHUIIINHE (MOIYJI0) 00ydaromuecs
UCTIONB3YIOT CIIeAyIoIee yueOHO-METOIuIecKoe o0ecreueHue:

1. ['epacumoB b. 1.OcHOBBI HayYHBIX HCCIIEIOBaHMM: YueOHOe mocodue
/ T'epacumoB b. U., IpoGeimeBa B. B., 3no6una H. B., Huwxeropogor E. B.,
Tepexosa I'. . - M.: ®opym, HUIL] UHDPA-M, 2015. - 272 c: [3J1I€KTpOHHBII
pecypc] ObC ZNANIUM.combhttp://znanium.com/bookread2.php?book=509723

2. KmumanToBa I'. U.Metonosoruss ¥ METOAbl  COLIMOJIOTHYECKOIO
uccienoBanus / Kimmmantoa I'.U., Yepusak E.M., Illeropmor A.A. - M.:JlamkoB u
K, 2017. - 256 C.:[2MeKTpOHHBII pecypc] OBC
ZNANIUM.combhttp://znanium.com/bookread2.php?book=450818

3. OBuapoB A. O.MeTo0510TH HAYYHOTO HCCIENOBaHUS @ Y4eOHUK /
A.O. Osuapos, T.H. Opuapoa. — M. : UH®PA-M, 2017. — 304 c. + Jon.
MaTEePHUAJIbL: [ AIEKTPOHHBIN pecypc] 9bC
ZNANIUM.comhttp://znanium.com/bookread2.php?book=894675

4. [Toxypun A. A. MeToasl ¥ CpeACTBA HAyYHBIX HCCIIECIOBAaHUM:
VYuebnux/A.A.Ilmwxypun, A.A.Ilwxypun (mi.), B.E.ITatkos - M.: HUL] UH®PA-
M, 2015. - 264 c.: (Beicuiee oOpa3oBanue:bakanaBpuar):  [3JIEKTPOHHBIM
pecypc]3bC ZNANIUM.comhttp://znanium.com/bookread2.php?book=502713

5. @DOHT OIEHOYHBIX M METOJWYECKUX MATEPUATIOB TO TUCIUTIINHE
«Memoobl Hay4uHbIX UCCTe008AHULD.

7.D0HA OLIEHOYHBIX CPEJACTB IS MPOBEAeHUS MIPOMEKYTOYHOM aTTecTauuu
o0y4aromuxcs 1o AMCUUIIHHE

7.1. IlepeyeHb KOMIIETEHLMII ¢ YKa3aHHEM 3TANOB UX (JOPMUPOBAHUS B
npouecce 0CBOeHHsI 00pa30BaTEIbHOI NPOrpaMMbl

[Ipouiecc u3ydyeHUs OUCHUILTUHBI «Memoovl HAYYHbIX UCCIe008AHUL
HarpanJjeH Ha OPMUPOBAHUE CIEAYIOIIUX KOMIETEHIUM:
[1K-3 - roTOBHOCTh K U3yUYEHHIO HAyYHO-TEXHUYECKON MH(pOopMaIuuy,
OTEUECTBEHHOI'0 U 3apyOeKHOr0 OMbITa B CEPBUCHON JEATEILHOCTH;

Otansl HOpMHUPOBAHHSI KOMIIETEHIIUU

1 sran 2 sran
Brenenue B ipodeccuro/CepBuconorus MeToabl HAYYHBIX UCCJIEI0BAHU I
(2 xype) (3 xypc)
Teopust MeHEHKMEHTA DKOHOMHKA OpPTaHU3AINI
(2 xypc) (3 xypc)
[IpakTHKa 1O MOTYYEHUIO TEPBUYHBIX MareMaTu4decKue MOAESIN U METO B
npoeCCUOHATBHBIX YMEHUN 1 HaBBIKOB, B TOM (3 xypce)
YHUCJIE TIEPBUYHBIX yMeHI/Ij/'I Y HaBBIKOB HAYYHO- HIP
HCCICA0BATCILCKON IeITEIbHOCTH
2 kype) (3 kypc)
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[TK-4 - roTOBHOCTb K YYaCTHIO B IPOBEAECHUH HCCIEI0BAHNUN COIUAIBHO-

MICUXOJIOTUYECKUX OCOOEHHOCTEN MOTPEOUTENIS C yUeTOM HAallMOHAIBHO-
PErHMOHANBHBIX U JAeMorpaduyeckux (HakTopoB.

Otanbl GopMHUPOBAHHS KOMIIETEHIIUU

1 aran 2 atan 3 aTan 4 stan
[Icuxonuarnoctuka (2 Meroner Hayqfl bIX [ToBenenue morpeduTeneit
kypea) uccjaenoBanmii (3 (4 Kype)
Kypc)
IIpakTuka o MapkeTHHroBbie
MOJTYYEHUIO MEPBUYHBIX | OKOHOMeTpHKa (3 | mcciaenoBanus/ Y ipaBieHue
[Ipennumiomuas
npodeccHoHaTbHBIX KypC) TEXHOJIOTHSIMU —
YMEHUH 1 HaBBIKOB, B (4 xypc) (5 kypc)
TOM YHCJIE IEPBUYHBIX
YMEHUI U HaBBIKOB Hayuno- Crparernueckuit
Hay4HO- uccie10BaTeNbCKas MapKETUHT
HCCIIEA0BATENbCKON paborta (3 Kypc) (4 xypc)

JeATETLHOCTH (2 Kype)
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7.2.

Onucanue noxkasaresel 1 KpUTepueB OLCHUBAHUA KOMIIETCHUMH HA Pa3JIMYHBIX ITanax ux (popMupoBaHus,
OIMCaHMe IKAJ OLleHUBAHUSHA

x| E Kpurepun oueHuBaHusi pe3yJibTaToB 00y4eHM sl

s | =
= Ouenka

538 Iianupyembie 1 Onenka
¢ = 5 «HEY0BJIETBOPHUTE/IbH Ounenka «Xopowmo» / Onenka «OTau4HO» /
5 E| £ pe3yabTaThbl 00y4eHust «Y10BJIETBOPUTEIbHO» /

o = 0» / He3avet (0-54 3auer (70-84 6anga) 3auer (85-100 6as1710B)

| 5 3ader (55-69 6as510B)

°| < 0aJ1J10B)

3 3Tan
3HaHus: He 3HaeT ocHOBBI: JleMoHCTpHUpYET YacTUy- 3HaeT JOCTaTOYHO B JIeMOHCTpUPYET BBICOKUI
= -XapaKTEPUCTHK -XapaKTEPUCTHK HbIE 3HAHUS 03 rPyOBIX 06a30BOM 0OBEME: YpOBEHb 3HAHHM:
= OCHOBHBIX METO/IOB OCHOBHBIX METO/IOB OIINOOK: -XapaKTePUCTUKHU -XapaKTePUCTUK
= Hay4HOI'O UCCIEAOBAHUs, | HAYYHOI'O UCCIEIOBAHUs, | -XapaKTEPUCTUKHU OCHOBHBIX METO/IOB OCHOBHBIX METOJ/IOB
gz W3Yy4YEHUsI HAy4YHO- W3Yy4YEHUsl HAy4YHO- OCHOBHBIX METO/IOB Hay4HOI'O UCCIEAOBaHUs, | HAYYHOTO UCCIEIOBAHMUS,
g TEXHUYECKON TEXHUYECKON Hay4HOI'O UCCIEOBaHUs, | U3YYEHUS HAy4YHO- M3y4YEHUs] HAy4HO-
g uH(pOpMAIINH; uH(pOpMaINK; W3Yy4YEHUsl HAy4HO- TEXHUYECKOU TEXHUYECKOU
% - METOJIOB UCCJIEIOBAHMS | - METOJIOB UCCIIEIOBAHNS | TEXHUYECKOMN uH(pOpMaLnu; nHpOopMaLnY;
= = MOTPEOUTETHCKOTO MOTPEOUTETHCKOTO uH(pOpMaIInK; - METOJIbI HCCIIEIOBAHUS - METOJIOB UCCJIEIOBAHUS
S g e | CTIPOCA crpoca - METOJIbI UCCIIEIOBAHUS NOTPEOUTENHCKOTO CIpoca | MOTPEOUTENHCKOIO CIpoca
= % ¢ | -POJIM U MeCTa U3YYEHHsI | -POJIM U MECTA U3YYECHHS | MOTPEOUTENBCKOTO CIIPOCa | -POJIH M MECTa H3yUECHUsI -poJIM ¥ MeCTa U3Y4EHHUS
= E = Hay4YHO-TEXHUYECKOU Hay4YHO-TEXHUYECKOU -poiIHn 1 MCCTa H3YYCHHA Hay4YHO-TEXHUYECKOMN HAaY4YHO-TEXHUYECKOMN
q =] =
E Z uH(pOpMAIIUU O uH(pOpMAaIIUU O Hay4YHO-TCXHUICCKOU uH(pOpMaIIUHU O uH(OpMALIHH O
e NPEANPUATHN CEPBUCA B | IIPEANIPUATUN CEPBUCA B uH(OpManuu o NPEANPUATHN CEPBYCA B MPEANPUATHNA CEPBUCA B
é MpoLecce HAy4YHO- MpoLEeCcce HAYYHO- HPEAPUATAHN CEPBUCA B MpOoLIECCe HAYYHO- MpOLIECCE HAYYHO-
o HCCIIE0BATENLCKOMN HCCIIEN0BATEILCKOM Hponecce Hay41Ho- HCCIE0BATENLCKOMN HCCIE0BATEILCKOMN
= .
= paboTsl; paboTsr; UCCIICIOBATEIbCKOU paboTsl; paboTsr;
(2] .
= -METOIMKY MPOBEJCHHS | -METOIMKH NpOBeeHNs | PAOOTBI; -METOJIUKHU IIPOBEICHUS -METOJUKH MPOBEICHUS
o HCCIeI0BaHUI; HCCIECI0BaHUI; -MCTOIMKH IIPOBCACHUA HCCIIEIOBAHUI; HUCCIIEIOBAHNT;
-OCHOBHLIX JTaIlOB -OCHOBHBIX 3TaIlOB HCCJIC/I0BaHHN; -OCHOBHLIX JTaIlOB -OCHOBHBIX JTAIlOB




BBITIOJTHCHHA HAYYHO-

BBITIOJTHCHH HAYYHO-

-OCHOBHBIX 3TaIlOB

BBITIOJTHCHHA HAYYHO-

BBIIIOJIHCHHA HAYYHO-

HCCIIEI0BATEIILCKOM HCCIIEIOBATENIbCKOM BBIIIOJIHEHUS HAYYHO- HCCIIEI0BATEIIbCKOM HCCIIEI0BATEIBCKOU
paboThl paboThl HCCIIeI0BATEbCKOM paboTsl paboThl

paboThI
Ymenus: He ymeer wim nemoncT- | JleMoHCTpHUpYyeT YMeeT npuMeHsATh 3HaHus | JIeMOHCTpUPYET BBICOKUIA
- popmupoBaTh pUPYET YaCTUYHBIE YMe- | YaCTUYHBIC YMEHHUS 0e3 Ha TpaKkTHKe B 0a30BOM YpOBEHb YMEHUM MpU:

nH(}OpMaIMOHHOE TOJIe
UCCIIEIOBaHMS ITPOOIIeM
CEpPBHUCHOI
NesITeIbHOCTH, BKITFOYast
HCCIIeJOBaHME
HOTPEOUTETHCKOTO
crpoca, Ha OCHOBE
coOpaHHOW Hay4HO-
TEXHUYECKON
UHpOpMAaLIUU O
JeATEIIEHOCTH
MEHEDKMEHTA U
MapKeTHHTa Ha
NPEINPUSTHIX CepBUCA
-pa3pabarbIBaTh
nporpaMMmy
HCCIIEIOBAHHS
KOHKPETHOU TpoOJIeMbl B
JeATEIIEHOCTH
IPEANPUATHNA CepBHUCA
pa3IMYHBIX OTpacieu,
00OCHOBBIBATh BHIOOD
METOJIOB U METOIHMK
UCCIIEIOBAHHUS

HUS, JOITyCcKasi TpyObie
OLIMOKH TIPH:

- popMHUpOBaHUH
UH(POPMALIMOHHOE T10JIe
WCCJIEI0OBaHUS TIPOOIEM
CEpPBHUCHOMN
NEeSTeNIbHOCTH, BKIIIOYast
UCCIIEIOBaHHE
MOTPEeOUTETHCKOTO
CIpoca, Ha OCHOBE
coOpaHHOI HAyYHO-
TEXHUYECKOU
nHpopmanuu o
JESITEIIbHOCTH
MEHEIKMEHTa U
MapKeTHHTa Ha
OPENNPUATHIX CEpPBHUCA
-pa3pabaTbIBaTh
nporpaMmmy
UCCIIEIOBAHHS
KOHKPETHOH TTPOOJIEMBI B
JESITEIIbHOCTH
NPEANPUATHI CEpBUCA
Pa3JIMYHBIX OTPACIIEH,
000CHOBBIBATH BHIOOD
METOJIOB U METOJIUK
MCCJICJIOBAHHUS

rpyOBIX OMIMOOK MPH:

- (hopmupoBanuH
nH(pOpPMAIMOHHOE TOJIe
UCCIIEIOBAHMSI ITPOOIIeM
CEpPBHUCHOI HESATEIBHOCTH,
BKJIIOYasl UCCIIEIOBAaHHE
MOTPEOUTETHCKOTO
CIpoca, Ha OCHOBE
coOpaHHOH HAy4YHO-
TEXHUYECKON
nHpopmanuu o
JeSITeIbHOCTH
MEHEI)KMEHTa U
MapKeTUHTa Ha
HOPENNpUATHIX CEpBHUCA
-pa3pabaTbIBaTh
IporpaMMy Hccie10BaHus
KOHKPETHOU IpoOJIeMbl B
JEeSITEIIbHOCTH
IPEANPUATHN CepBHUCA
pa3IMYHBIX OTpacieu,
000CHOBBIBATh BHIOOD
METOJIOB U METOJIUK
UCCIIEIOBAHMS

o0beMe Tpu:

- (hopmupoBanun
nH(pOpPMAIMOHHOE TOJIe
UCCIIEIOBAHMSI ITPOOIIEeM
CEpPBHUCHOM AESATEIBHOCTH,
BKJIIOYasl UCCIICIOBAaHHE
MOTPEOUTETHCKOTO
Crpoca, Ha OCHOBE
coOpaHHOH HAy4YHO-
TEXHUYECKOU
uHpopmanuu o
JeSITeTbHOCTH
MEHEI)KMEHTa U
MapKeTUHTa Ha
OPENNpUATHIX CEpBHUCA
-pa3palaTbIBaTh
IporpaMMy HUccie10BaHus
KOHKPETHOU IpoOJIeMbl B
JEeSITEIIbHOCTH
IPEANPUATHN CcepBHUCA
pa3IMYHBIX OTpacCieH,
000CHOBBIBATh BHIOOD
METOJIOB U METOJIUK
UCCIIEIOBAHMS

- popMupoBaHuU
UH(OPMAIIMOHHOE T10JIe
Hccaea0BaHus IpooIemM
CEpPBUCHOM JEATEIBHOCTH,
BKJIIOYAsl UCCIIEJOBAaHHE
NOTPeOUTENHCKOTO
crpoca, Ha OCHOBE
coOpaHHOI Hay4HO-
TEXHUYECKOU
uHpOpMaIU O
NesITeIbHOCTH
MEHEKMEHTA U
MapKeTHHTa Ha
MPEANPUSATHIX CEpPBUCA
-pa3pabarbIBaTh
IpOrpamMMy MCCIIEIOBAHUS
KOHKPETHOU MPOoOJIeMbI B
JeSTeIbHOCTH
NPEANPUATHI CEpBUCA
Pa3JIMYHBIX OTPACIIEH,
000CHOBBIBAThH BEIOOP
METOJ0B U METOJIUK
UCCIIeTOBaHUS
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HaBbiku:

- HaBBIKU BBISIBJICHUS
po0JIeM B Pa3ITUIHBIX
cdepax AesTenTbHOCTH
MeHEKMEHTa U
MapKeTHHTa Ha
OPEIPUITHSIX CEPBUCA;
- HaBBIKH HCCIICIOBAHUS
MOTPEOUTEITHCKOTO
cipoca

-HAaBBIKH MMPOBEICHUS
MCCIIEJOBAHUS
KOHKPETHOU TpoOJIeMbl B
JESITEIIbHOCTH
MPEANPUATHI CEpBUCA
pa3IMYHBIX OTpaciel Ha
OCHOBE U3YYEHHUS
Hay4YHO-TEXHUYECKOU
UHpOpMALINK C
MCIIOJIb30BaHNEM
BBIOpaHHBIX METOJOB U
METOJTUK;

-HAaBBIKH MPEACTABICHUS
pe3yNbTaToB
HCCJIEJIOBAHUS B BUJIE
Hay4HOTO OTYETA

He Bnaneet unu ne-
MOHCTPUPYET HU3KUHI
YpOBEHbB BJIaJICHUS:

- HaBBIKAMU BBISIBIICHHUS
po0JIeM B Pa3IMIHBIX
cdepax AesTenbHOCTH
MEHEI)KMEHTa U
MapKeTUHTa Ha
MPEINPUITHSIIX CEPBUCA;
- HaBBIKaMU
UCCJIEIOBAHUS
HOTPEOUTETHCKOTO
cmpoca

-HaBBIKAMH MIPOBEICHUS

WCCIICJOBAHUS
KOHKPETHOH TTPOOJIEMBI B
JEeSATEIIBHOCTH
IPEANPUATHN CepBHUCA
Pa3JIMYHBIX OTpACIIEH Ha
OCHOBE U3Y4EHHUS
Hay4HO-TEXHUYECKOMN
nHpopMmanuu ¢
HCII0JIb30BaHUEM
BbIOPAHHBIX METOJIOB U
METOUK;

-HaBBIKAMH
IIPEJICTaBICHUS
pe3yJIbTaToB

WCCJIEIOBAHMS B BUJIE
Hay4HOTO OTYETA

JlemMoHCTpHpYET
YaCTUYHBIC BIaICHUS 0€3
rpyOBIX OMMOOK

- HaBBIKU BBISIBJICHUS
po0JIeM B Pa3IMIHBIX
cdepax AesTenTbHOCTH
MEHEDKMEHTA U
MapKeTHHTa Ha
NPEINPUSITHIX CEPBHUCA;
- HaBBIKH HCCIICIOBAHUS
MOTPEeOUTETHCKOTO CTIpoca
-HaBBIKAMH MTPOBEICHUS

UCCIIEI0BAHMS
KOHKPETHOMH TTPOOJIEMBI B
JIEATETbHOCTH
IPEANPUATHN CepBUCA
Pa3JIMYHBIX OTpACIEH Ha
OCHOBE U3YYEHHUS HAyYHO-
TEXHUYECKON
nHpopMmanuu ¢
HCIIOJIb30BAaHUEM
BbIOpaHHBIX METOOB U
METOJIHK;

-HaBbIKaMH
IIPEACTABIICHUS
pe3ysIbTaToB

MCCJIEI0BAHMS B BUJIE
Hay4HOTO OTYETA

Biageer 0a30B5IMU
npreMaMHu:

-M HaBBIKAMU BBISBICHHS
npo0JeM B pa3TUUHbIX
chepax nesaTenbHOCTH
MEHEKMEHTa U
MapKeTHHTa Ha
NPEANPUATHIX CEPBHUCA;

- HaBBIKAMH HCCIIEIOBAHUS
NOTPEOUTENHCKOTO CIIpOCca
-HaBBIKaMH MTPOBEICHUS

MCCIIEJOBAHMUS
KOHKPETHOU TpoOJIeMbl B
JESTEIIBHOCTH
MPEANPUATHI CEPBUCA
pa3IMYHBIX OTpaciel Ha
OCHOBE U3YYEHHUS HAyYHO-
TEXHUYECKON
uHpOpMALINK C
HCIIOJIb30BaHUEM
BBIOpPAHHBIX METOJIOB U
METOJIUK;

-HaBbIKaMH
IIPEACTABIICHUS
pe3yabTaToOB
HUCCIICOOBaHUA B BUC
HAy4YHOTO OTYETA

JleMoHCTpUpYyET BlIaICHUS
Ha BBICOKOM YpOBHE:

- HaBBIKU BBISIBICHHUS
npobJIeM B pa3InYHbIX
chepax neaTeTbHOCTH
MEHEKMEHTA U
MapKeTHHIa Ha
NPEINpPUATHIX CEpBUCA;

- HaBBIKU UCCIIEIOBaHUS
NOTPEeOUTENLCKOTO CIIpoca
-HaBbIKaMH MTPOBEACHUS

UCCIIEIOBaHMS
KOHKPETHOW NpoOIeMbI B
JEeSTEIbHOCTH
NPEINPUATHI CEpBUCA
pPa3IMYHBIX OTpaciel Ha
OCHOBE U3yY€HUsl HAyYHO-
TEXHUYECKOU
uH(pOpMAaIINH C
HCII0JIb30BaHUEM
BBIOPAHHBIX METOJIOB U
METOJIUK;

-HaBbIKaMU
MIpEACTaBICHUS
pe3yabTaTOB
HUCCICOOBAHUA B BUJIC
HAy4YHOTO OTYETA
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2 3Tan

Onucanue nokasareseil 1 KpUTepueB OLleHMBAHUS

vy

KOMIIETCHINH

IIK - 4

3HAHUA:

- HaIIMOHAJIBHO-
pErnoHaIbHBIX U
neMorpaduIecKux
(axTOpOB, BIUSAIOUINX HA
JeITEIIbHOCTh
MEHEDKMEHTA U
MapKeTHHTa Ha
NPENPUSTHIX CepBUCA
- teMorpagpuIecKux
(akTOpPOB BIMSIOIUX HA
COIMAJILHO-
MICHXOJIOTHYECKUE
0COOEHHOCTH
notpeouTenei

He 3Haer ocHOBBI:

- HaIlMOHAJIbHO-
pPETHOHANTBHBIX U
neMorpaduuecKux
(haKkTOpOB, BIHSIONINX HA
JeSITeNIbHOCTD
MEHEI)KMEHTa U
MapKeTHHTa Ha
NPEIPUATHIX CEPBHUCA
- neMorpapuuecKux
(axTOpPOB BIMSIOIUX HA
COLIMATILHO-
MICUXOJIOTHYECKHE
0COOEHHOCTH
noTpeodurtenei

JleMoHCTpHUpYET YacTHy-
HbI€ 3HaHU 0e3 rpyObIX
OLINOOK:

- HallUOHAJIbHO-
pEeroHaNbHBIX U
neMorpaduuecKux
(bhakTOpOB, BIHIONINX HA
JeSITeTbHOCTD
MEHEKMEHTa U
MapKeTUHTa Ha
NPENPUSTHIX CepBUCA
- neMorpagpuIecKux
(GaKTOpOB BIUSIOMINUX HA
COLIMATIbHO-
MICUXOJIOTHYECKHE
0COOEHHOCTH
notpeouTene

3HaeT 10CTaTOYHO B
0a30BOoM 0OBEME:

- HallUOHAJIBHO-
peruoHaIbHbIE U
neMorpaduueckue
(haKkTOopBI, BIUSIONINE HA
JeSITeTTHHOCTD
MEHEDKMEHTA U
MapKeTHHTa Ha
MPEINPUATHIX CEPBHUCA
- neMorpapuuecKux
(haKTOpPOB BIUSIOMINUX HA
COLIMATBHO-
TICHXOJIOTHYECKHE
0COOEHHOCTH
norpeouTenei

JIeMOHCTpUPYET BBICOKUI
YPOBEHb 3HAHMIA:

- HallMOHAJILHO-
PErHOHANBHBIX U
nemMorpaduuecKux
(hakTOpOB, BIUSIOMNX HA
JesITeIbHOCTD
MEHEKMEHTA U
MapKeTHHTa Ha
MPEANPUSATHIX CEpPBUCA

- meMorpaduuecKux
(haKTOpPOB BIUSIOIINX Ha
COLIMATILHO-
MICUXOJOTHYECKHe
0COOEHHOCTH
notpeOuTenei
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Ymenus:

- OIIPENENSITh COCTAB
HUCTOYHHUKOB
uHpopManuy,
COCTaBJISIOLIEH OCHOBY
UCCIIEI0BaHMS
HallMOHAJIbHO-
pEernoHaIbHbBIX
(baxTOpOB, BIUSAIOUINX HA
JeSITeTbHOCTD
IPEANPUATHNA CepBHUCA
Pa3JIMYHBIX OTpacien

- OCYIIECTBIIATH IIOUCK
nHpopmanuu,
COCTaBJISIOLIEH OCHOBY
UCCIIEI0BaHMS
neMorpapuuecKux
(axTOpOB, BIUSAIOUINX HA
COLIMAIIBHO-
MICHXOJIOTHYECKUE
0COOEHHOCTH
noTpeduTenei

He ymeer nnu nemoHcT-
pUpYET YacTHYHBIE yMe-
HUS, IOTyCKasi TpyObie
OLIMOKH TIPH:

- OIpeIelIeHUH COCTaBa
HUCTOYHUKOB
nHpopmanuu,
COCTaBJISIOLIEH OCHOBY
UCCIIEIOBAHHS
HaIlMOHAJIBHO-
pEernoHaIbHbBIX
(baxTOpOB, BIUSIOUINX HA
JeSITENIbHOCTD
NPEANPUATHI CEpBUCA
pa3IMYHBIX OTpacien

- OCYILLECTBIISITh MIOUCK
uHpopManuy,
COCTABJISIIOLIEN OCHOBY
UCCIIEIOBAHHUS
neMorpapuuecKux
(haKkTOpOB, BIMSIONINX HA
COLIMATILHO-
MICUXOJIOTHYECKHE
0COOEHHOCTH
noTpedurtenei

JemoHcTpupyeT
YacTUYHbIE YMEHUs Oe3
rpyOBIX OIIMOOK MpH:

- OIIPEJENICHUU COCTaBa

MCTOYHUKOB MHPOpMAIUH,

COCTaBJISIOLIEH OCHOBY
MCCJIEIOBAHMUS
HAI[MOHAJILHO-
pernoHaIbHbBIX (PaKTOPOB,
BIUSIONINX HA
JeSITeTbHOCTD
IPEANPUATHN CepBHUCA
pa3IMYHBIX OTpacien

- OCYILLECTBIISITh MIOUCK
nHpopmanuu,
COCTaBJISIOLIEH OCHOBY
MCCIIEJOBAHMUS
neMorpapuuecKux
(baxTOpOB, BIUSAIONINX HA
COLIMATIBHO-
MICUXOJIOTHYECKHE
0COOEHHOCTH
noTpeduTenei

YMeeT NIpUMEHATh 3HAHUs
Ha MPaKTHKE B 6a30BOM
o0beMe Tpu:

- OIIPEJENICHUU COCTaBa

MCTOYHUKOB MHPOpMAIuH,

COCTaBJIAIOLIEH OCHOBY
MCCJIEIOBAHMUS
HAI[MOHAJIbHO-
pernoHaIbHbBIX (PaKTOPOB,
BIIMSAIONIUX Ha
JeSITeTbHOCTD
IPEANPUATHN CepBHUCA
pa3IMYHBIX OTpacien

- OCYILLECTBIISITH OUCK
nHpopmanuu,
COCTaBJISIOLIEH OCHOBY
MCCIIEIOBAHMUSI
neMorpapuuecKux
(baxTOpOB, BIUSAIOUINX HA
COLIMAIIBHO-
MICUXOJIOTHYECKHE
0COOEHHOCTH
noTpeduTenei

JIeMOHCTpUPYET BBICOKUI
YPOBEHb YMEHHUI IIPHU:

- OIIPEJICIIEHUH COCTaBa
MCTOYHHUKOB MH(POPMALIUH,
COCTaBJIAIOLIEH OCHOBY
UCCIIeTOBaHUS
HaAIlMOHAJIbHO-
pErHOHANIBHBIX (PaKTOPOB,
BIIUSIOLIUX Ha
JEeSTEIbHOCTD
MPEATNPUITHI CepBHUCA
pa3IMYHBIX OTpacien

- OCYIIECTBIIATH MTOUCK
nHpopManuu,
COCTaBJIAIOLIEH OCHOBY
UCCIIeTOBaHUS
neMorpapruecKux
(hakTOpOB, BIHSIONINX HA
COLIMAJIbHO-
IICUXOJIOTMYECKHE
0COOEHHOCTH
notpedurenen
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HaBbiku:

- HaBBIKH aHAJIH3a
HAI[MOHAJILHO-
pETHOHATBHBIX
(bakTopoB,
OTIpEIEIISIOIINX
crienuuxy
JESITEIIbHOCTH
NPEANPUATHI CEpBUCA
Pa3JIMYHBIX OTpacien
- HaBBIKM aHaJIM3a
neMorpapuuecKux
(bhakTOpOB, BIMIONINX HA
COLIMANIBHO-
MICUXOJIOTHYECKHE
0C0OEHHOCTH
noTpeOuTens

He Bnageer unu ne-
MOHCTPUPYET HU3KUHI
YPOBEHb BJIAJICHUS:

- HaBbIKaMHU aHaJu3a
HAI[MOHAJIbHO-
pEeruoHaNbHbBIX
(bakTopoB,
OTIpEeeISIOMINX
cneuuuky
JESATEIBHOCTH
IPEANPUATHN CepBHUCA
Pa3JIMYHBIX OTpacien
- HaBbIKAMHU aHaAJIM3a
neMorpaduuecKux
(haKkTOpOB, BIHSIONINX HA
COLIMANIBHO-
IICUXOJIOTHYECKHE
0COOEHHOCTH
noTpedouTens

JemoHcTpupyeT
YaCTUYHBIC BIaICHUS 0e3
rpyOBIX OIMOOK

- HaBBIKH aHAJIN3a
HAI[MOHAJILHO-
perHOHANIBHBIX (PaKTOPOB,
OTIpEeIAIOINX
cnenuduKy IesaTenbHOCTH
IPEANPUATHN CepBHUCA
Pa3JIMYHBIX OTpacien

- HaBbIKaMH aHAJIN3a
neMorpapuuecKux
(bhakTOpOB, BIHSIONINX HA
COLIMATIBHO-
MICUXOJIOTHYECKHE
0COOEHHOCTH
noTpeouTens

Brnaneet 6a3zoBsiMu
npreMaMHu:

-M HaBBIKAMU aHAJIHN3a
HaIMOHAJBHO-
perHOHANIBHBIX (PaKTOPOB,
OTIpEeIIOIINX
cnenuuKy IesTeabHOCTH
NPEANPUATHI CEpBUCA
Pa3JIMYHBIX OTpacien

- HaBBIKAMH aHATH3a
neMorpapuuecKux
(baxTOpOB, BIUSAIOUINX HA
COLIMANIbHO-
MICUXOJIOTHYECKHE
0COOEHHOCTH
noTpeOuTens

JleMoHCTpUpYyET BIaICHUS
Ha BBICOKOM YpOBHE:

- HaBBIKH aHAIH3a
HAI[MOHAIILHO-
pErMOHANIBHBIX (PaKTOPOB,
OTIpeACTISIONINX
crenuQpuKy IesTeIbHOCTH
NPEINPUATHI CEpBUCA
Pa3IMYHBIX OTpacien

- HaBBIKaMHU aHAJIHM3a
neMorpapruecKux
(hakTOpOB, BIHSIONINX HA
COLIMATILHO-
MICUXOJIOTHYECKHe
0COOEHHOCTH
nmoTpeouTens
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7.3. TunoBble KOHTPOJIbHbIE 32aJAHUA WM HHbIE MATEPHAJIbI, HE00X0IMMbIEe
1JI51 OLleHKH 3HAHUI, YMEeHHM i, HABHIKOB H (MJIH) ONbITA 1eATeJIbHOCTH,
XapaKTepu3yIMX 3Tanbl ((OPMUPOBAHNS KOMIIETEHIIHII B Ipolecce
0CBOEHHsI 00pPa30BaTeIbHOI MPOrPaMMBbI

T'OCYJIAPCTBEHHbBIA MIHCTUTYT YKOHOMUKU, PUHAHCOB, [TPABA U TEXHOJIOI M1
Kadeapa ynpas/ienusi couuajibHbIMM U IKOHOMUYECKUMHU MPoLeccaMu
BWJIET Ne 1

Tlo nucimminHe «MeToJibl HayYHbBIX UCCIIE/IOBAHUI
2017-2018 yu.rog

TeopeTnueckue BOIPOCHI:

1. CymHocts nonsituiil "meron'”, "meroguka', "
2. Buabl aHKeTUpOBaHUS,

[IpakTHYeCcKO€E 3aJaHUE:

OdopMUTh OTUYET U TTPOBECTHU 3AITUTY PE3yJIbTaTOB HAYYHOT'O ONpOoca

Metononorusa’, "mpoueaypa';

3as.xagheopoti «YTpaBIeHUS COITUATHHBIMA
1 DKOHOMHYECKUMH TIPOIIECCaAMI) 1.3.H., ipod. 3aboposckas O.B.

(moamuce)

T'OCYJAPCTBEHHBIUM MHCTUTYT SKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOT U
Kadenpa ynpas/jiennsi COnaJabHbIMM H JKOHOMHUYECKHMH NPOLECCAMH
BUJIET Ne 2

ITo mucimnnae «MeToIbl HaYYHBIX UCCIIENOBAHUIN
2017-2018 yu.rox

TeopeTnuyeckre BOIPOCHL:

1. MeToapl, npuMEHsIEMbIE B HAYYHBIX UCCIICIOBAHUSX;

2. AHKeTa HayYHOT'O UCCJIEI0BaHNS;

[IpakTHUYEeCKOEC 3aIaHKE:

OdopMHUTE OTYET ¥ MPOBECTH 3AMIUTY PE3YJIHTATOB HAYYHOTO aHKETHUPOBAHUS

3as.xkageopoii «YpaBieHUs COIUATLHBIMH
U HDKOHOMHYECKUMU MPOLECCAMUY) 1.3.H., ipod. 3abopoBckas O.B.

(monmuce)

T'OCYJIAPCTBEHHbBIA MIHCTUTYT SKOHOMUKU, ®PUHAHCOB, [TPABA U TEXHOJIOI M1
Kadeapa ynpas/ienusi couuaibHbIMM 1 IKOHOMUYECKUMHU NPoLeccaMu

BUJIET Ne 3

Tlo nucimminHe «MeToJibl HayYHbBIX UCCIIEIOBAHUI
2017-2018 yu.rox

TeopeTnyeckre BOIIPOCHI:

1. Knaccudukanus BUI0B UCCIICIOBAHNS B 3aBUCUMOCTH OT LI€TH U
MMOCTaBJICHHBIX 3a/a4;

2. IIpaBua mpoBepku GOPMYITHUPOBOK BOIIPOCOB M KOMIIO3UITUN aHKETHI;
IIpakTHUecKkoe 3aJlaHuE:

OdopMHUTE OTYET ¥ POBECTH 3AIUTY PE3YyJIbTATOB HAYYHOTO HHTEPBBIO

3as.xagheopoti «YTpaBIIeHUS COITUATHHBIMA
1 DKOHOMHYECKUMH TIPOIIECCaAMI) 1.3.H., ipod. 3aboposckas O.B.

(moamuce)




7.4. MeToau4ecKkue MaTepuaJibl, ONpeaeJsaoime Npoueaypbl OeHUBAHUS
3HAHMH, YMEHHUI, HABBIKOB WJIH ONIBITA IeATEJbHOCTH, XapAKTePU3yOIIHe
3Tanbl GOPMUPOBAHMA KOMIIETEHLIMI

B TUDDIIT pns oueHKW 3HAHUN, YMEHUH, HABBHIKOB U (WJIM) OIIbITa
NEeSATEIbHOCTH HCIONb3yeTcsl OalibHO-pedTuHroBas cucrtema. [log OamibHO-
PEUTHHIOBOM CHCTEMOM NOHMMAETCS CUCTEMA KOJIMYECTBEHHOW OLIEHKH KayeCTBa
ocsoenuss OIl BO. Ilpu 3TOM wu3ydaemas JOUCUUIUIMHA JEJIHMTCS Ha Pl
CaMOCTOSITENIbHBIX, JIOTMYECKH 3aBEPIICHHBIX pa3AesioB (Moxmynei)  [is
IIPOBEJICHUSI 10 HUM KOHTPOJIBHBIX MEPOIIPUATHUI.

Texymmii KOHTPOJL MPEACTABISIET COOO0N MPOBEPKY YCBOCHHS y4eOHOTO
Mareprajla  TEOPETHYECKOT0 M IMPAKTUYECKOTO  XapaKTepa,  PeryysipHO
OCYILECTBIISIEMYIO Ha IPOTSDKEHMH ceMecTtpa. K JOCTOMHCTBaM JAaHHOIO THIIA
OTHOCUTCSI €ro CHUCTEMATHYHOCTb, HEMOCPEACTBEHHO KOppEIUpyromascs c
TpeOOBAHHEM MMOCTOSIHHOTO Y HEMPEPHIBHOTO MOHUTOPUHTA KayecTBa 00yUYeHus, a
TaKXKe BO3MOKHOCTb OAIITbHO-PEUTUHTOBOM OLICHKH yCIIEBAEMOCTH
oOyyaronuxcs. K ocHOBHBIM popMaM TeKyIIero KOHTPOJis (TeKylel aTTecTalun)
MO>XHO OTHECTH YCTHBIM OMpOC, MUCbMEHHbIE 3aJaHus, JabopaTopHbie padOThI,
KOHTPOJIbHBIE PaOOTHI.

IIpomexxyTouHass arrecranus, Kak NPAaBUIIO, OCYLIECTBIIETCA B KOHIIE
CEMECTPa M MOXKET 3aBeplLIaTh U3Y4YEHUE KAaK OTIACIbHOW NWCUUILIMHBI, TaK U €€
pasnena (pasnenoB) /Momynst (Moxyinei). [IpomexyTodHast aTTectanusi OMOTAeT
OLICHUTH 00Jiee KpyIHbIE COBOKYMTHOCTH 3HAHUM M YMEHUI, B HEKOTOPBIX CIIydasix
— naxe (QOpMUPOBAHUE OINPEACTIEHHBIX MNPOPECCHOHANBHBIX KOMIIETEHITHI.
JlocToMHCTBa: TMOMOTAaeT OLEHUTHh OoJiee KPYIHbIE COBOKYMHOCTH 3HAaHUN U
yMEHUH, B HEKOTOPBIX Ciy4yasx — Jaxke (opMUpOBaHHE OIMpPeneIEHHBIX
npodeccuoHanbHbIX KoMIeTeHIuA. (OCHOBHbIE (OPMBI: 3a4e€T U IK3aMEH.
Tekymuidi KOHTPOJIb M MPOMEKYTOUHAs AaTTECTAlMS TPAAULUUOHHO CIIy’Kat
OCHOBHBIM CPEACTBOM OOECHEYeHHs] B YYE€OHOM IMpoIlecce «OOpaTHON CBS3U»
MEXIy MpernojaBaTeieM M 00yyarolmuMcs, HEOOXOAUMON JUIsl CTUMYJIUPOBAHUS
paboThl 00YUAIOIIUXCS U COBEPIICHCTBOBAHUSI METOJMKH MIPENOIaBaHUs YUeOHbIX
JTVICLIATLIVH.

Ilo pesynbpraTaM NPOMEKYTOUYHOW AaTTECTALMU CTYAECHTY 3aCUUTBHIBACTCS
TPYNOEMKOCTh  JIUCLMIUIMHBI B 3a4€THBIX  €IWHHIAX,  BBICTABJIACTCS
muddepeHIMpoBaHHasE ~ OIEHKAa B MPHUHIATOM  By3€  CHUCTEME  Oaos,
XapaKkTEepU3yIoLas Ka4eCTBO OCBOCHUS CTYAEHTOM 3HAHWW, YMEHUN U HABBIKOB 10
ATOU JUCLUILIAHE.

[To gucunnnmue «MeToabl Hay4YHBIX UCCIEA0BAHUI» MPETYCMOTPEH 3a4eT
C OILIEHKOM.

YPOBHU OCBOEHUS JUCIUIIJINHBI
MuHuManbHbINA OcHoBHO# IIponBunyThI
banner 55-69 70-84 85-100
Oyenka 3a4TeHo/3 3a4TeHo/4 3a4TeHO/5
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3a4TeHO C OIICHKOM S (3a4TeHO0/«0TJm4HO0», 85-100 0ajui0oB) craBHUTCA

00y4arIMMCs, KOTOPBIE IIPU OTBETE:

— 00HApY>KHUBAIOT BCECTOPOHHEE CHUCTEMATHYECKOE U TJYyOOKOE 3HaHHE
IPOrpaMMHOT0 MaTepuaa;

— JIEMOHCTPUPYIOT 3HAHHWE COBPEMEHHOM yueOHON U HayYHOU JIUTEPATYpHI;

— CIIOCOOHBI ~ TBOPYECKM TMPUMEHATH 3HAHUE TEOPUU K  PEIICHHUIO
npodeCCUOHANIbHBIX 3a]1a4;

— BJIQJICIOT OHATUHWHBIM aImapaToM;

— JEMOHCTPUPYIOT CIIOCOOHOCTh K aHAJIM3y W COIOCTABJICHUIO Pa3IMYHBIX
MOJIXOJIOB K PELICHHIO 3asBJICHHON B OHIieTe mpoOIeMaTHKY;

— MOATBEPKIAIOT TEOPETUUECKHE MOCTYJaThI npuMepamMu u3
MPaBOTPUMEHUTEIILHON TTPAKTUKH.
3auTeHO C oueHkol 4 (3aureHo/«xopomio», 70-84 Oasnua) craBuUTCA

00y4arIMMCcs, KOTOPBIE IIPU OTBETE:

— 00Hapy>KMBAIOT TBEPI0€ 3HAHUE MTPOTPAMMHOTO MaTepHraa;

— YCBOMJIM OCHOBHYIO U HanboJjiee 3HAUMMYIO JOTIOJHUTEIBHYIO JTUTEPATypy;

— CIIOCOOHBI ~ MPUMEHATh  3HAHWUE  TEOPUHM K  PENISHUI0  3aj1a4
po¢eCCUOHATILHOTO XapaKTepa;

— JOMYCKAIOT OT/ACJIbHBIC MOTPEITHOCTH M HETOUHOCTH MPU OTBETE.
3a4TE€HO C OIEHKOM 3 (3a4TEeHO/«YyA0BJIETBOPUTEIbLHO», 55-69 0as10B)

CTaBUTCSI 00YUYaAIOIIMMCS, KOTOPBIE IIPU OTBETE:

— B OCHOBHOM 3HAIOT IPOTPAMMHBIA MaTtepuan B 00bEMe, HEOOXOIUMOM JIJIst
npencTosiel paboTel Mo npodeccui;

— B 11€JIOM YCBOMJIM OCHOBHYIO JIUTEPATYPY;

— JOTYCKAIOT OT/ACJIbHBIC MOTPEITHOCTH B OTBETE HA BOMPOCHI.
3a4TEHO C OLCHKOHM 2 (He3a4TeHO/«Heyd0BJIeTBOPUTEIbHO», 0-54 GaJa)

CTaBUTCSI 00YUYaAIOIIUMCS, KOTOPBIE TIPU OTBETE:

— OOHApY)KMBAIOT  3HAYUTEIbHBIE MPOOENTbl B  3HAHUSAX  OCHOBHOTO
MPOTPaAaMMHOTO MaTepHaa;

— JOMYCKAIOT MPUHITUITHATBHBIC OIIMOKN B OTBETE HA BOIIPOCHI;

— JEMOHCTPUPYIOT HE3HaHWE TEOPUU U TMPAKTUKH MPOodheCcCHOHATBHOM
NESATEIIBHOCTH.
OcHoBaHuEM 1711 HeIOMYycCKAa K 3a4eTy SBJSETCS TO, UTO OOyYaromIHiics BO

BpeMsi ceMecTpa He HaOpajl yCTaHOBJIEHHOTO MUHUMYyMa 0ajioB — 55 6asios.

8. IlepeyeHb OCHOBHOW M JONOJHUTEILHOM Y4eOHOI TUTEPATYPHI,
HEe00X0IMMOii 1151 OCBOCHUS M CHUIIMHBI (MOXYJIA)
a) OCHOBHAas JiUTeparypa:

1. I'epacumoB b. 1.OcHOBBI Hay4YHBIX HCCeI0OBaHUM: YueOHoe nmocodue
/ T'epacumoB b. U., poGeimeBa B. B., 3no6una H. B., Huwxeropogor E. B.,
Tepexosa I'. U. - M.: ®opym, HUIL] UHDOPA-M, 2015. - 272 c: [3/1€KTpOHHBII
pecypc] 9bC ZNANIUM.comhttp://znanium.com/bookread2.php?book=509723
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2. KimmanrtoBa I'. U.MeTononorust ©  METOABl  COLMOJIOTHYECKOTO
uccnenoBanus / Knumanrosa I'.U., Uepnsax E.M., [lleropiioB A.A. - M.:/lamikoB u
K, 2017. - 256 C.:[PIEKTPOHHBIN pecypc] 29bC
ZNANIUM.comhttp://znanium.com/bookread2.php?book=450818

3. OBuapoB A. O.MeTto10710TUsSI HAYyYHOTO HCCJIEIOBaHUS : Y4eOHUK /
A.O. Oguapos, T.H. OpuapoBa. — M. : UHOPA-M, 2017. — 304 c. + Mlom.
MaTEePHUAIbL: [ AIEKTPOHHBIMN pecypc] 2bC
ZNANIUM.combhttp://znanium.com/bookread2.php?book=894675

4. [Imxypun A. A. Meroapl W CpeACTBa HAy4YHBIX MCCIENOBaHUN:
YueOnuk/A.A Ilnxypun, A.A.Ilmwxypun (min.), B.E.IlsatkoB - M.: HUL] UH®PA-
M, 2015. - 264 c.: (Beicuiee oOpa3oBaHue:bakanaBpuar):  [3JIEKTPOHHBIM
pecypc]3bC ZNANIUM.comhttp://znanium.com/bookread2.php?book=502713

0) JoMoTHUTEIbHAS JJUTEepaTypa:

1. Koxyxap, B. M. OCHOBbI Hay4yHBIX HCCJICAOBAHUMN [DJIEKTPOHHBIN
pecypc] : YuebHoe nocodue / B. M. Koxyxap. - M.: Jlamkos u K, 2013. - 216 c.
OBbC ZNANIUM.com http://znanium.com/bookread2.php?book=415587

2. Kysuenos, . H. OCHOBBI Hay4HBIX HCCIEAOBAHUMN [DJIEKTPOHHBIN
pecypc] : YuebHoe mnocobue mns OakamaBpoB / WM. H. Kysnemon. - M.
N3parenbcko-ToproBas kopnopanus «JlamkoB u Ko», 2013. - 284 c. OBC
ZNANIUM.com http://znanium.com/bookread2.php?book=415064

3. Mknsap M. ®. OcHOBBI Hay4HBIX HCCIEeIOBaHUI: YueObHoe mocolue
s 6akanaBpoB / M.®. lkmsp. - 4-e u3a. - M.: Hamkos u K, 2012. - 244 ¢.ObC
ZNANIUM.com http://znanium.com/bookread2.php?book=340857

9. IlepeyeHb pecypcoB HHPOPMAIMOHHO-TEJIEKOMMYHUKAIMOHHOM CeTH
«HTEepHeT», HeOOXOAUMBIX 1JISI OCBOCHHMS JUCHMILIUNHBI (MOMYJIs1)

1. denepanbHbIii 00pa30BaTEIbHBIA MOpPTal. DKOHOMHUKA, COIMOJIOTHS,
menekMeHT (DCM). http://ecsocman.hse.ru/socis/

2. PeittunroBoe arentctBo DkcrnepT PA https://raexpert.ru/

3. [Toptan Conmosnorus. http://socio.rin.ru/

10. Meroauyeckue yKka3aHus JJisl 00y4al0NIUXCHA M0 OCBOCHHUIO M CHUIIJIMHBI
(MoayJin)

CaMocTosTenbHAas MOATOTOBKA 00yUYaOIIUXCsl TPOBOAUTCS JJIsL YIITyOIeHUs
U 3aKpeIICHUs] 3HAaHUM, TOJYyYEHHBIX Ha JICKIUSAX U JPYTUX BUAAX 3aHATUH, IS
BBIPAOOTKM HAaBBIKOB CaMOCTOSITEIIBHOTO MPUMEHEHHs] HOBBIX, JAOMOJHUTEIbHBIX
3HAaHUH U OJATOTOBKH K MPEACTOSAIIMM yYEOHBIM 3aHATHUSIM, 3a4ETY.

BaxHbIM  yCcOBHEM  YCHEIIHOTO HM3Y4YeHHS JUCHUIUIMHBI  SBIISETCS
nocemienue jekiuii. [lox mocemennem nojpazymeBaercs He (popMa MaCCUBHOTO
NPUCYTCTBUS, a aKTHUBHAs paboTa 1o U3yuyeHUIo HOBOro Marepuana. Iloaroroska k
JEKIIMOHHBIM 3aHATHSM BKIIIOYAeT B ceOsl aHAIN3 MpeylaraeMbIX I U3ydeHUs
BOMNPOCOB, H3yYE€HHWE HOPMATUBHBIX MCTOYHMKOB M YyueOHOW U Hay4yHOU
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JUTEPATYPBl IO pacCMATPUBAEMBIM BOMNpocaM JIeKIUH. B mporecce Jekuuu
OoOyJaroImuiicss MOXKET 3ajaBaTh  YTOUYHSIONIME  BOIPOCHl, OCYIIECTBUTH
B3aMMOCBSI3b HOBOI'O MaTepHalla C YK€ H3Y4YEHHBIM, MOJATOTOBUTH 0azy s
() PEKTUBHOTO HCIOIB30BAaHUS TOJYUYCHHBIX 3HAHUH, OOJErYuTh MOJATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. D(PGEeKTUBHBIM CIIOCOOOM (PUKCAIUU JIEKIIMOHHOTO
Marepuala SIBISETCS KOHCIEKTUPOBAHHME, MPEACTAaBIISAIONIEEe COOOM HE TOJBKO
buUKcaluo Ba)XKHEHITUX MOMEHTOB JIGKIIMM, HO W YyKa3aHHE IPUMEPOB s
MMOHUMAaHHS TOTO WJIK UHOTO TEOPETUUECKOTO MaTEpHUaa.

[Ipu moOAroTOBKE K MPAKTHYECKOMY 3aHATHIO HEOOXOIMMO HCIOJIb30BaTh
KOHCIICKTUPOBAHHBIE MAaTE€pUalbl JICKIMH, Y4eOHYI0O W HAy4YHYIO JUTEpaTypy.
[ToaroToBKa OTBETOB MO BHIHOCHMBIM Ha OOCYXICHHE BOIMPOCAM MPAKTUIECKOTO
3aHITHS BKJIIOYACT B ceOsl HE TOJBKO MPOUYTEHUE MaTepuaja, HO U €ro aHaIHu3 U
KPUTHUYECKYIO OlleHKy. OOydammemycss CJeIyeT BBIIBUTh MaJIOU3Y4YCHHBIC
aCIeKThl PacCMaTPUBAEMBIX BOMPOCOB, MPOSIBUTh UHUIIMATUBY MPU MOATOTOBKE K
MIPAKTUYECKOMY 3aHATHIO.

[Ipy moAroTOBKE K MPAKTHUYECKUM 3aHATHUSIMU M 3a4ETy PEKOMEHOYETCS
CHUCTEMAaTU3UPOBATh 3HAHMS, U300pakas WX B TaOJUYHOM, TpapUUYeCKOM WU
CXEMaTUYHOM BHJIE. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBA3b U3y4aE€MbIX SIBIICHUM,
YOPOCTUT 3ajlauy 3allOMUHAHUS MaTepualia, OOJIETYUT MPOIECC MPAKTHYECKOTO
MIPUMEHEHMS MOJYYEHHBIX 3HAHUI.

3amaueld  TPAKTUYECKWX  3aHATHH  SBISETCS  BBIpAaOOTKAa  YMEHHUS
WCIOJIb30BaTh TEOPETHUYECKUE 3HAHWS, MPOSBUTh HAIUYUE MPAKTHUYECKHUX
HaBbIKOB. [Ipm  mOAroToBKE K  NPAKTUYECKOMY  3aHATHIO  CIIEAYET
3a0J1arTOBPEMEHHOTO 00€CTICUNTh HAJW4he HEOOXOMUMO [JIsi JAHHOTO 3aHSATHS
MaTepuasa, CaMOCTOSTEIbHO MOBTOPUTh PAHEE N3YUYEHHBIE TEMBI.

JIns  yCHEmHOTO OCBOEHUSI AUCLHMIUIMHBI BaXXHBIM SIBJISIETCS YMEHHE
paboTaTh ¢ TEpMUHAMH U UX ompeneseHussMu. J[Jisi paboThl ¢ TEPMHUHOJOTHUEH
3 PEKTUBHBIM SIBISETCS MCIOJIb30BAaHUE KaK y4eOHOW W HAyYHOW JIMTEPATYPHI,
TaK ¥ IOpUINYECKUX U PUIOCOPCKUX ClIOBapeH.

PabGora ¢ TepMuHAMU MOKET OCYIIECTBIATHCSA Kak B (popMe cocTaBiIeHUS
COOCTBEHHBIX TEMAaTHYECKUX CIIOBAPUKOB JIJII yJ0OCTBA U CKOPOCTH TIOHMCKA
HeoOxoaumoro TepMuHa. C  3TOW 1EABI0  HEOOXOAMMO KaXAbl HOBBIN
BCTPEYAIOIINICA TEPMUH 3aMUCHIBATh U BO BpEeMs MOATOTOBKH K CEMUHAPCKUM U
MMPAKTUYECKAM 3aHATHUSIM YKa3bIBaThb COOTBETCTBYIOLIECE ompenencHue. B ciydae
BO3HUKHOBEHHUS CIIO)XKHOCTH BBIOOpaA OMpeleNieHus] U3 UMEKIIerocs oodbeMa B
paMKax HAy4YHOTO 3HAHHMS HEOOXOIMMO 3a7aBaTh BOIPOCH TPEMOJABATEII0 B
paMKax JIEKIWOHHBIX U NPAKTUYECKUX 3AHSATHM.

WNuTtepaktuBabie (HOPMBI MPOBEAEHUS 3aHATHA O JUCIUIUTHHE «METObI
HAyYHBIX HMCCIICIOBAHUI» BKIIOYAIOT B ceOs aHamM3 cUTyarui (KeuWc-MeTom) —
TeXHHKa  OOyYEeHHs, UCIIOJB3YIOIIas  OMHCaHWE  peajbHbIX  CHUTYalHi.
OOyuaroruecss JOJKHBI MIPOaHAIM3UPOBATh CHUTYaIlMIO, pa3o0paTbCs B CYTH
npoOJieM, MPeIOKUTh BO3MOJXKHBIE DPEIICHUS W BBIOpaTh JIydllee M3 HUX. B
OCHOBE METOJa KOHKPETHBIX CHUTyalldid JIEKAT ONHWCAHUE KOHKPETHOU
npo¢eCCUOHAIBHON ACSATEIbHOCTH WJIM SMOIMOHAJIBHO-TIOBEICHUECKUX aCIIEKTOB
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B3aMMOJEUCTBUA Joneu. [Ipy u3ydeHMM KOHKPETHOM CHUTyalluHd, W AaHAJIU3e
KOHKPETHOI'O IIPUMEpa CTYJIEHT JIOJKEH BXXUTHCS B KOHKPETHBIE OOCTOSATENBCTBA,
HOHSATh CUTYalUIO, OLEHUTh 00CTAHOBKY, ONPEAEIUTh, ECTh JIU B HEW IpodiieMa u
B ueM ee cyTb. OmpelneianTb CBOK POJb B PELICHUH IPOOJIEMbI U BbIPAOOTATH
1esnecoo0pasHylo JIMHHUIO IoBeAeHus. I[IpoBecT HayyHOE HCCIEIOBaHUE IO
BbIOpaHHOW mpoOieme, OQOPMUTHL M  3AlIUTUTH OTYET MO HAYYHOMY
VICCJIEIOBAHMIO.

OueHouHblE W METOAUYECKHME MAaTepuanbl IO JUCHUIUIMHE <« MeToabl
HAy4YHBIX HCClieqoBaHU» npeactasieHsl B DOMM.

IIpy moaroToBke K 3a4eTy cleayeT HMMETh B BHUAY, YTO OH SIBIJISIETCS
UTOTOBOK (POPMOI KOHTPOJISI MO M3YUCHHIO JAaHHOW y4eOHOW NUCUUIUIMHEL. 3a4eT
MOJAPAa3yMEBAET  MAKCHUMaJIbHYIO)  KOHIIEHTPAalMIO  3HAHUM W yYMEHHH,
IIPEANOJIATAIOIINX [T0JIHOE U3YYEHNE MaTepUaia JUCIUIIINHBI.

3auer mpoBoaMTCa B (OpME YCTHOro coOeceAoBaHHsS M 3aLIUThI
IPAKTUYECKON pabOThI.

Pemenne mnpenonaBarenss o0 HWTOrOBOM OLEHKE IPUHUMAETCS IO
pe3ysibTaTaM YCTHOTO OTBETa U BBIIOJHEHHOTO IUCBMEHHOTO (TECTOBOIO)
3a/1aHus], B 3aBUCUMOCTH OT IIKAJIBI OLICHKU.

Pabota ¢ nmeyaTHbIMHU U31aHUSAMHU AJIs1 OOYYaIOLIEroCsl MOXKET ObITh CBsI3aHa
C TPYOHOCTAMH B OOJACTH JOCTyla K COBPEMEHHOW Hay4dHOW Ie4yaTHOU
auTeparype. B CBA3M C pa3BUTMEM HAy4YHO-TEXHHUYECKOTO MPOrpecca B TaKOU
CUTYyallH HAJJICKUT BOCIOJI30BATHCSA MATEPUAIAMH, HAXOIAIIUMUCS B OTKPBITOM
nocryne cetu Internet. Takke HEOOXOIUMO YYUTHIBATH, YTO MO COCTOSHUIO HA
CErOHAIIHUM IEHb MHOTHE CIIPABOYHBIE ITPABOBBIE CUCTEMBI COAEPKAT HE TOJIBKO
TEKCT HOPMATHBHBIX AKTOB, HO M HAy4HBIE CTAaTbU IO PA3JIUYHBIM BONPOCAM
(manpumep, CIIC «Koncynprant [Lnrocy). OmHOBpEMEHHO ClIeyeT OOpaTUTh CBOE
BHUMaHUE Ha yOIMuHble OMOINOTEKH, IPEAOCTABIAIOINE BO3MOKHOCTD JI0CTYIIA
K 3JICKTPOHHBIM BEPCHUSAM [1€YAaTHBIX HCTOYHHUKOB.

11. Ilepevyenb HHGpOPMALMOHHBIX TEXHOJIOTHH, HCIIOJIb3yeMbIX IIPH
OCYyLIeCTBJIEHNH 00PA30BaTEJIbHOI0 NMPOLECCa M0 AUCIHUIIIAHE (MOLYJII0),
BKJIIOYasi lepeYeHb MPOrPaMMHOIo odecriedeHus 1 HHGpOPMALMOHHBIX
CIIPABOYHBIX CHCTEM

[IporpamMmmHoOe obecnieueHue:

1)  Omepammonnas cucrema (Microsoft Windows Ilponpuemapnas);,

2)  Ilaker oducuHsix nporpammMicrosoft Office (MS Word, MS Excel,
MS Power Point, MS Access Ilponpuemapnas);,

3) IIporpamMHOe  ob0ecrmeueHue A OPOCMOTpPa  DIEKTPOHHBIX
nokymenToB B crangapte PDF (Foxit ReaderGNULesserGeneralPublicLicense);

4)  Web-0pay3zep (Mozilla FirefoxGNULesserGeneralPublicLicense);

HNudopmaninoHHbIe CIIPaBOYHBIC CUCTEMBI:

1) ApBrtomaTu3upoBaHHas HWHQOpMaIMOHHAsT OWOJMOTEYHAs CHUCTEMa

Marc21SQL;
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2) CopaBouHo-npaBoBas cuctema «Koncynbsrant ILirocy

3) YuuBepcurerckas Unudpopmarmonnas Cucrema (YUC) POCCUA

12. MaTepuajbHO-TeXHHYeCKas1 0a3a, He00X0AUMAas VISl OCYIIeCTBJICHUS

00pa30BaTeJbHOIO MPOLECCA MO AUCHUILINHE (MOTYJII0)

Ne
HaumenoBanue KoumnuecTBo

n/n

1. Crennanu3upoBaHHbIC ayIUTOPUU:

VYyebnas ayautopust Il POBEIACHUS 3aHATUNA CEMHUHAPCKOTO

TUIA, KYpPCOBOTO MPOEKTUPOBAHUS (BBIMOJHEHUS KYpPCOBBIX

paboT), TpYNNOBBIX MW WHIWBHUAYAJIbHBIX KOHCYJIbTAIUH,
TEKYUIEr0 KOHTPOJII M MPOMEXYTOYHOM arrecrauuu /
KOMITBIOTEPHBIA KJIACcC / TMOMEUIEHUE [IJIi CaMOCTOSTEIbHOU
paboTh Ne 41 2
2. | Texunueckue cpencrna o6ydeHus:

KOMIBIOTEP C MPOrpaMMHBIM oOecnieueHueM aya.Ne 41 17
3. | CrermanusupoBaHHbIe ayIHTOPUN:

VYyebHas ayautopusi JUisi IPOBEACHUS 3aHITHN JEKIHMOHHOTO

TUIA, 3aHATUH  CEeMHHAPCKOTO  THUMA, TPYNIOBBIX H
WHIUBUIYAIbHBIX KOHCYJIbTAIlMH, TEKYIIEro KOHTPOJS H
poMeKyTouHou arrectaruu No 07 1
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