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1. llosicHUTEBLHAA 3AIIUCKA

Kypc «Mapxemuneosvie uccieoosanusy 3aHUMAET Ba)XKHOE MECTO IpHU
MOTOTOBKE OakaaaBpoB 1o HarnpasieHuto 43.03.01 «Cepsucy.

Llenvio mpenogaBaHusl TUCIUIUIMHBI SBISIETCS OCBOGHUE METOJIMKH cOopa
uHboOpMalMu O  pbIHKE, MPOCKTHPOBAHUS  MpoLecca  MapPKETHHTOBBIX
UCCIIEJOBaHMM, BKJIIOYas MOMCK MCTOYHHMKOB MH(pOpMAIUHU, BHIOOP CIOCOOOB U
TEXHUUYECKUX CPEJCTB cOOpa, pacueT o0beMa BBIOOPKH, a TakKe MPUOOpETeHHE
HaBBIKOB aHAJIW3a, CHCTEMAaTU3alluU JaHHBIX 1 KOMIIOHOBKH OTYETA O MPOBEIECHUU
HUCCIIeI0OBaHUM.

3a0auu W3y4yeHUs AMCLUUILIMHBI COCTOSAT B (POPMHUPOBAHUU Yy CTYAECHTOB
HEOOXOMMBIX 3HAHUM 110 CIEAYIOIIUM BOIPOCAM:

1. OOecnieuenne TEOPETUUECKONM MOATOTOBKM IO IUIAHUPOBAHUIO U
IIPOBEJICHUIO MAPKETUHTOBBIX HCCIIET0BAHUM;

2.  HccnemoBanme  WHGOPMAIMOHHOW  CHCTEMBl  MAapKETHHTOBBIX
HCCICIOBAHUM;

3. @®opmHpOBaHHE CHCTEMHOT0 IMOAXO0Ja K TmpobdiieMaM MPOBEACHUS
MapKETHUHTOBBIX  HCCIENOBAHUM, MApPKETHHTOBOTO aHAlIM3a MW MPUHATHS
MAapKETUHIOBBIX PELICHUN;

4. OcBOo€HHE KAUECTBEHHBIX U KOJIMYECTBEHHBIX METOAOB MapKETHHIOBBIX
UCCIIEOBAaHUM JUI1 M3YyYEHUs COLMAIbHO-IICUXOJIOTMYECKUX OCOOEHHOCTEN
HOTpeOUTENs] € YYETOM HAlMOHAJIBbHO-PETMOHANBHBIX U JEMOTPaQUUECKUX
(bakTopoB;

5. ®@opMupoBaHHUE CUCTEMHOI'O IOAXO0Ja K IpoOlecCy IUIAHUPOBAHMS U
OpoLEeAype IpPOBEIEHUS  MAapKETUHIOBBIX  HCCIENOBaHMM ©  00paboTKu
IOJIyYEHHBIX JAHHBIX O PBIHKE.

6. AHamu3 U OUeHKa WHpOpPMAMM TOJIYYEeHHOW TMpH MNPOBEIACHUU
UCCIIEIOBaHMs TOTPeOHOCTe MmoTpeOuTenel sl BRIPaOOTKH PEKOMEHAALUN 10
pa3paboTke mpolecca MPEJOCTAaBICHUS YCIYTM C YYETOM HalMOHAJIbHO-
pPErMOHANIBHBIX U 1eMoTrpadudeckux (PakTOpoOB IS

— OLICHKH KOHBIOHKTYPBI PBIHKA;

— IPOBEJCHUS CETMEHTAIIMH PHIHKOB U BBIOOD LIE€JIEBBIX CETMEHTOB;

- U3y4EHHUs TOTPEOUTENS U CIOCOOOB BO3ACUCTBUSI HA HETO;

- BBISIBJIEHUST ~ TpeOOBaHMU  MOTpeOMTENed K  KaueCTBEHHBIM
XapaKkTepUCTUKaM

- TOBapOB M YCIYyr, (OPMHUPOBAHUE MOTPEOUTENBCKOIO crpoca U
IPOrHO3UPOBAHUE

- 00BEMOB NMPOJIAK;

- U3y4E€HUs  BHYTPEHHEH  cpelbl  HPEINpUsTHs, OLEHKAa  €ro
UHTEJJIEKTYallbHOTO, TEXHOJOTHYECKOTO0 U IMPOU3BOJCTBEHHOTO TMOTEHIMAJIOB,
oTpezieNieHue CladbIX U CUIIBHBIX CTOPOH, KOHKYPEHTOCIIOCOOHOCTH MPEANPUATHUS;

— HNOJTOTOBKA  MPEAJIOKEHUH 1Mo  (HOPMHUPOBAHHIO  TOBAPHOTO
aCCOPTHMEHTA;

— pa3paboTKu cTpaTeruii cobITa;



— OIpEJETICHUS IECHOBOM IOJIUTHKH;

— BBIOOpA

KaHaJIOB pacupeaciaCcHusd, Opranus3anus CHUCTCMbI

TOBApPOABMIKCHUA IIPOAAXK;

— CO3JaHuA

CHUCTEMbI MapKCTHHI'OBBIX KOMMYHI/IKaHI/Iﬁ I10

(GhOpMHUPOBAHUIO CITPOCA U CTUMYJIMPOBAHUIO CObITA (ITPOIAXK);

2. [lepevyeHb MJIAaHNPYEMBbIX Pe3yJIbTATOB 00yYeHHs M0 JUCHUIINHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMH Pe3yJIbTaTaMH OCBOCHHUS 00pa3oBaTeIbHOM

JlncuuminHa

NPOrpamMMmblI

«MapkemuHeoeble UCCTIe00B8AHUSY Y4acCTBYCT B

(OpMHUPOBAHUH CIIETYIOIINX KOMIETCHIIUMA:

[1K-4. 'oToBHOCTH
K YYaCTHIO B
MIPOBEICHUH
HUCCIIETOBAHUN
COILIMATTLHO-
MICUXOJIOTUIECKUX
0COOCHHOCTEH
nmoTpeduTens ¢
y4eToOM
HaIMOHAITLHO-
PETHOHANBHBIX U
nemMorpaduIecKux
¢bakTopoB

3HATh:  TEOPETUYECKHUE  AaCMEKThl  MPOBEACHUS  MapKETHHTOBBIX
WCCIICIOBAaHHH JIUTSI U3YYSHHSI COITHATbHO-TICHXOJIOTHYECKUX OCOOCHHOCTEH
noTpeOUTENs C y4eTOM HAallMOHAJIBHO-PETHOHAIBHBIX U JIeMOrpaduIecKux
(baxTopoB; MI0CJIeIOBATEIBHOCTH NIPOBEICHUS MapKETHHTOBBIX
I/ICCHC,Z[OBaHI/Iﬁ AJId NU3y4CHHA COLUAJIBHO-TICUXOJIOTHICCKUX OCOGGHHOCTeﬁ
MOTPEOUTENSI C YYETOM HAIMOHATBHO-PETHOHAIBHBIX U JeMorpadudecKux
(hakTOpOB; pecypchl U CPEACTBA, UCMONIb3yEeMbIE B MPOIIECCE OPraHU3AIUU
cepBuca

YMEThb: MMPUMCHATH Ka4C€CTBCHHBIC n KOJIMYCCTBCHHBIC METOAbI
MapKETHHTOBBIX WCCIICIOBAaHHH Ut U3yUCHUS COIIMATBHO-
TICUXOJOTHYECKIX OCOOCHHOCTEH MOTPEOUTENss C Y4eTOM HaI[MOHAIbHO-
PErHOHANIBHBIX U IeMorpaduaeckux GpakTopoB

BJajleTh: HAaBHIKAMHU aHAM3a M OICHKM MH(OpMAIMM MOITY4YEHHOU IpH
MPOBEACHUHU HCCIIEOBAHUSI MOTPEOHOCTEH NOTpeOUTENeH /UIsi BRIPAOOTKH
peKoMeHJauui 1Mo pa3paboTKe TMpolecca NPeAOCTaBICHHUS YCIYTH C
YYETOM HAIlMOHAJILHO-PETHOHABHBIX U IeMorpaduyeckux (GaKTopoB

I1K-6. 'oToBHOCTE

3HATb: OCHOBHBLIC COBPEMCHHBIC TCXHOJIOIUHN IMMPOBEACHHUA MAPKETUHI'OBBIX

IIPUMEHEHUN MCCIIEIOBAHM C IIETBIO BBISIBJICHUS MOTpeOHOCTEH moTpeduTeneit
COBPEMEHHBIX yMeTh: IPUMEHATh KAayeCTBEHHbIE M  KOJMYECTBEHHBIE METOJbI
CEpBUCHBIX MapKETHUHT OBBIX UCCIIEI0OBaHU I Ui U3Y4EHHUS COLIMAIILHO-
TEXHOJIOTUH B NICUXOJIOTHYECKUX OCOOEHHOCTEH MOTpeOUTENss C y4eTOM HallMOHAILHO-
nporecce PETrHOHANBHBIX U JIeMorpaduieckux (pakTopoB

IIPEJOCTaBICHUS BJaJeTh: HAaBbIKAMHM  HCIIOJIb30BAaHUS  COBPEMEHHBIX  TEXHOJOTHM
YCIIYT, IIPOBEJEHUSI MAapKETHHIOBBIX MCCIEAOBAaHUNH C II€JIbIO  BBISBICHUS
COOTBETCTBYIOIIMX | MOTPEOHOCTEH moTpeduTene

TpeOOBaHUSIM

noTpeourens

3. MecTO AUCHUIIMHBI B CTPYKTYpe 00pa3oBaTeibHOM NPOrpaMMbl

Hucrunmuaa  b1.B.J[B.07.01 «Mapxkemuneossie uccie0o8anusy SBISACTCS
JTUCIUTIIIMHOW 10 BBIOOPY ©0a30BOM BapWATHBHOW 4YacTH IS TOATOTOBKHU
CTYZEHTOB 110 HamnpasieHuto 43.03.01Cepsuc.




[udp [IpenmecTByronme JUCHUILTMHBI [Tocnenyromume TUCIUTIITAHBI

KOMIICTCHIINU y‘~I€6HOI‘O IJiaHa, B KOTOPLIX OCBANBACTCHA y‘~I€6HOI‘O IJIaHa, B KOTOPbIX
KOMIIETEHITHS OCBaMBaeTCs KOMITETEHIUS
I1IK-4 ITcuxoamnarHocTHKa HayuHno-uccnenoBarenbckas
Meroasl Hay4HOIO HCCIEA0BaHUS pabora .
KOHOMETpHKA [ToBenenue nmorpeduTeneit

CrpaTern4eckuii MEHEIKMEHT

lIpakThka MO TOTYYEHHMIO MHEPBUYHBIX | [q PEUTHTIIOMHAS TIPAKTHKA

poeCCHOHAIBHBIX YMEHUH U HAaBBHIKOB, B
TOM YUCIIC HCpBI/I‘-IHBIX yMeHI/Iﬁ 1 HABBIKOB
Hay4YHO-HMCCJIEA0BATEIbCKOM
NCATCIIBHOCTU

IIK-6 Mapketunr  koMMmyHHMKaiuii/Cesasu ¢ | [IpakTiKa 10 moay4eHuro

0OIIECTBEHHOCTHIO poeCCHOHATLHBIX YMEHUH U
OTBITa PO ECCHOHATHHOM

JEATEIbHOCTH

Nurepuer-

MapKeTUHT/ Y IpaBleHue
3HAHUSIMU
IIpenaumioMHas npakTUKa

4. O0beM IMCHUILUIMHBI (MOAYJIf1) B 3a4€THBHIX eIMHULAX ¢ YKA3aHUEM
KOJIMYECTBA aKAJeMHUYeCKUX WIH ACTPOHOMHUYECKHX YaCOB, BbI/IeJIEHHbIX HA
KOHTAKTHYI0 pa0doTy 00y4arOIUXCA ¢ npenoaaBaresieM (1Mo BUAAM y4eOHbIX

3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4ar0IUXCs

OO6mast TpyJI0€EMKOCTh OCBOCHHS YUEOHOM TUCHMIUIMHBI « Mapkemuneosguvle
uccneoo8arusy COCTaBIAET 3 3a4eTHRIX equuu nin 108 akaaeMUYeCKUX 4acoB.

Bcero,

Kype 4 aK.4acoB
OO01mast TpyA0eMKOCTh (BCETOaK. 4acoB / 3.eJ1) 108/3 108/3

Jlexuun 6 6
KonraktHas pabota

[IpakTuueckue 3aHATHS 6 6
CamocrosiTenpHas padbora 95 95
Bua npomexyTouHon 3auer 1 1
aTTeCTalluu




5. Conepxxanue JMCUMILIMHBI (MOAYJIs1), CTPYKTYPHPOBAaHHOE 110 TEMaM
(paznesaM) ¢ yka3aHueM OTBEJEHHOI0 HA HUX KOJINYeCTBA aKaJeMHYeCKHX
WJIM ACTPOHOMHUYECKHX YaCOB M BHAOB YUeOHbIX 3aHATHIA

TpynoemMkocTsb
= o
= |E| 8
)
No HaumenoBanue pasnena o E = = 9 Conepxanue
0 = o o
JTUCIUIUTMHEI (TeMa) g 2 r Q. .
m 9] ~ Ql o
= =) ] )
¥ Q| =
g |E| 8
E
4 xypc
[TonsTne MapKETHHT OBOTO
uccnenosanuss. Ponb  mpoBeneHus
PBIHOYHBIX ucCae10BaHU I B
OpraHu3aIu MPaAKTUYECKOU
NEeSATEIbHOCTH MPETPUSATHUS.
Crparerndyeckue M TaKTUYECKUE LIETU
Ha3nauenwue, MPOBEACHUS MapKETUHTOBOTO
| | conepranue, nem 1 10 |1 1 10 | HecaenoBanus. TpeGoBanus,
" | 3a1a4M MapKETUHTOBBIX npenbsBiIsieMble K  (HOPMHPOBAHHIO
HUCCIIETOBAHUN LEJIN. 3amaun MapKETUHTOBOTO
uccnenoBanusi. CBeleHHs, KOTOpPBIE
MOTYT OBITH MOJIy4YEHBI npu
MPOBEACHUU MapKETUHT OBbIX
HUCCIIEJOBAHUN. [TpuHIUTIBI
OpraHu3alu MapKETUHT OBbIX
HUCCIIEJOBAHUN.
[TonsTne MapKETUHTOBOM
nHpopMannoHHO# cucTemMbl. CriocoObI
u HMCTOYHHUKHU MOJTy4YEHUs
nHpopmanuu. Bumbl MapKeTHHTOBOMH
uHpopmanuu. BHYTpEeHHSSI U BHEUTHSS
nHpopMmarus.
Knaccudukanus BHYTpEHHEHN
nH(pOpMaLUK, TPOBEPKA HAJAEKHOCTH
MapkeTuHroBas (opmamu, mposep A .
HUCTOYHUKHU CTaTUCTUYECKOMH,
nH(pOpPMAIMOHHAS . o
OyXxraiaTepckoii, MapKETHHT OBOM
2. | cucrema u coBpeMeHHbIE 12 1 1 10
uHpopMaInu. Hcnonp3oBanue
UH(pOPMaIOHHbIE
MPOrHO3HBIX  JaHHBIX. Croenuduka
TEXHOJIOTUHU .
BHEILIHEHN uHpOpMaLnu. ITouck
JOCTOBEPHBIX HCTOYHUKOB.
[IpoekTupoBanue MapKETUHTOBOM
nH(pOpPMaITMOHHOM CHUCTEMBI.
MapkeTuHrosas pa3Benka.
MakpoypoBeHb MCIIOJIb30BaHUS
MapKETUHTOBBIX  HH()OPMAIIMOHHBIX
CUCTEM.
3 [InanupoBanue nporuecca 13 1 1 11 Onpenenenue MOTpeOHOCTH B
" | mpoBeaeHUs MIPOBEACHUU MapKETUHT OBBIX
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MAapKETUHT OBBIX
HUCCIIEJOBaHUHN

WUCCIEAOBAaHUH W KOHKPETH3allus
uened W 3ajad, peleHue KOTOPBIX
MOXET  OBITh  JIOCTUTHYTO  TpH
HpOBeI[eHI/II/I pBIHO‘-IHBIX
WCCIICIOBAHUN. JTanbl MPOBEIACHUS
HCCIIE0BAHUM. Onpenenenue
npoOJieMbl,  MOCTaHOBKA  THIIOTE3,

pa3paboTka METOAUKH coopa,
00paboTKH,  XpaHEHHWs,  aHajau3a,
KOHKpETH3allusi HMCTOYHUKOB cOopa
UHOpPMAIIHH, CHCTeMaTH3aluu
uHpOopMaInu. Bri6op cepsl
MPOBEICHHUS MapKETHHTOBBIX

uccienoBanuii. Bi3amMopeiicTBue co
CHeIUaTu3UPOBAHHBIMHU

OpraHu3alusIMu B obnactu
MapKETUHTOBBIX UCCIIEJOBAaHUM.
IlocnenoBarenbHOCTD [IPOBEACHUS
HUCCIIEJOBAHUN.

Knaccudukanus MapKETHHTOBBIX
HUCCIIEIOBAHUIA. Br16op THIA

UCCIIC/IOBAaHUSI B 3aBUCUMOCTH  OT
YCIOBUII W  CPOKOB  IIPOBENICHHS,
(MHAHCOBBIX BO3MOXKHOCTEH

MPEIIPUSTHS, HAJTAYIHS
KBaJTM(PUIIMPOBAHHOTO nepcoHala
MapKeTOJIOTOB: pa3BeoYHBIC
WCCJICTOBAHMSI, ornucareIbHbIC
(TeCKpUNTUBHEIE) HCCIIeI0BaHMS,
Ka3yaJabHbIC WCCIICIOBAHMSI,
Bupl MapKkeTHHTOBBIX
. KaOMHETHBIC u TIOJICBBIE
HUCCIIEIOBAHUI U CIIOCOOBI
9 13 10,51 0,5 12 | uccnepoBanms, CIUIOIITHBIE n
cbopa MapKETHUHTOBOM
BBIOOPOYHBIE MapKETHHTOBBIC
nHpopmauu
UCCIIeIOBaHUSI. MeTto bl cbopa
MapKETHHTOBOM uHpOpMAIHH:
HaOIltOJIeHNEe, JKCIEPUMEHT, OIpOC.
Beibop Meroma B 3aBHCHMOCTH  OT
1eH, YCIIOBHIA MIPOBEICHUS
UCCIIE/IOBaHHS " (uHAHCOBOTO
obecnieuenus. OneHKa ONTUMATBHOCTH
MIPOTPaMMBEI, npeIBapUTEIIbHBINA
pacuer pPe3yIbTaTUBHOCTH
WCCIICIOBAHH, ONpe/eNIeHHEe METO/IOB
KOHTPOJISL.
AHKETHpOBaHHUE. Knaccudukanus
aHKeT. CrpykTypa AHKETHI.
Knaccudukanms BOIIPOCOB
AHKETHPOBaHUE U OIPOC 11 105 0,5 10 uran p ’
BKITFOYAEMBIX B aHKETY.
Cucrtemaruzanusi, 00pabOTKa aHKET,
(dhopmanm3aIus HTOTOBBIX JTAHHBIX.
dopmuposanue u pacuer | 11 | 0,51 0,5 10 | [Tonstue BBIOOpKHU. Kiaccuduxanus
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o0beMa BEIOOPKH TIPH
IIPOBEICHUHN
MapKETHUHTOBBIX
HCCIIEIOBAHUI

BBIOOPOK: TIPOCTHIE W  CIydaiiHbIE
BbIOOpKHU. Pacuer pa3mepa BBIOOPKH U
OllEHKa €€  peNpe3eHTATUBHOCTH.
OneHka BO3MOXKHOCTH — TOJYYEHHS
JIOCTOBEPHOM uHpopmaruu B
3aBHCHMOCTH OT COCTaBa BEIOOPKH.
Pacuer  pmomyctumoro — WHTEpBaia
pazbpoca  JaHHBIX u OIICHKA
HaJIE)KHOCTH nHpopMaIuu.
Opranuzanius u TpoBeneHHE cOopa
naHHbIX. OmmOku cOopa JTaHHBIX.
KonTponp kadecTBa MapKETHHTOBOM
nH(OpMaIuu.

CTaTUCTHUECKHUE METObI
pacdera o0bemMa BEIOOPKH

11

0,5

0,5

10

Pazpabotka ¢opM W aHATUTHYECKHUX
TabNIuUIl ISt cUcTeMaTH3aluu
napopmanuu. Mertoasl  00pabOTKH
MapKEeTUHTOBOM MH(pOpMALINH.
KonnuecTBeHHbIE METOBI 00PaOOTKHU:
METO/JIbl CPEAHUX BEJIMYUH, UHACKCHBIE
METO/BbI, MoJa, Me/nana,
pErpeccCOHHbIE  METOJbl,  aHaJu3
BPEMEHHBIX  PSOB,  KIACTEPHBIH
aHaIM3, (baKkTOpHBIA aHaJm3,
KOHBIOHKTYPHBI ~ aHQJIM3  PBIHKA,
METO/IbI POTHO3UPOBAHUS.
KomnerotrepHas o0paboTka
MapKETHUHTOBOI HHOpMau

KauecTBeHHEBIE
MapKCTI/IHFOBBIC
HUCCIIEIOBAHUSA

12

0,5

0,5

11

IlonsTre M Ha3HaUeHUE KAYECTBEHHBIX
MApKETUHIOBBIX UCCIEA0BaHUI Bubl
KauyeCTBECHHBIX MAapKETHUHT OBBIX
nccaenoBanuii KauecTBeHHbIC METOBI
00pabOTKHU:  DKCIEPTHBIE  OIPOCHI,
METOJI AaHAJIMTHYECKHX  JIOKJIAAHBIX
3aITMCOK, METO/I CLICHApHEB,
IMaHEIbHBIC METO/BI, METO/BI
KOJUIEKTUBHOM reHepalun UIEN:
METOJl  MO3TOBOTOLITYpMa,  METOJ
CUHEKTHKH, MeToNT «Jlembduy.

Cucremaru3anus
nHpopmauu

U IIOJITOTOBKA OTYETA O
MIPOBEJICHHOM
HCCIIEIOBAHUU

13

0,5

0,5

12

Omnpenenenue KoMIIeKca TpeOOBaHUI
K  3aKIIOYUTEIBHOMY  OTYETy O
NIPOBEICHUH UCCIICIOBAHUS:
bopmanbHbIe " Ka4eCTBEHHBIC
TpeboBanus. CTpyKTypa oT4YeTa U
OCHOBHBIE KOJINYECTBEHHBIC
MoKa3aTesu. I'paduueckoe
Hpe/CTaBICHNE uHpopManuu B
3aKIIIOYUTEITHLHOM oTyYere.
Hcnons3oBanue MPUKIIaTHBIX
IPOTrpaMM U TEXHUYECKUX CPENICTB IS
dbopMHupoOBaHHMS ~ OTYETA. XpaHEHHUE
MapKETUHTOBOM MH(pOpMaLINH.




3auer 1 - 1 (-] -

Uroro 3a 4 xypc 108 | 6 7 |1-195

6. IlepeyeHb y4eOHO-METOAMYECKOT0 00ecredeHHs 11l CAMOCTOSITeIbHOM
padoThHI 00y4AKIIMXCH MO0 JMCUHUILINHE (MOLYJIIO)

CamocTosiTesibHasi padoTa CTyIeHTOB Ha 04HOH hopMe 00ydeHusl

No Bunbl camocTosiTenbHOM Tpynoemkocts, | ®opma KOHTpOJIS™
paboThI aK.4yacsl
1. | IIpopaboTka TEOPETUIECKOTO
Koncynpranus
MaTepHaia 1o KOHCIEKTam
. . pernojiaBare’s,
JIEKIUH, PEKOMEHI0BAHHOM 30 CTHOE
JUTEPATYPE, TOTOTHUTETBHBIM Y
co0eceoBaHue
MCTOYHHUKAM UH(pOpMaIuu
2. [ToaroToBKa K MpakTUUYECKUM [IpeacraBnenue
3aHITHSIM: TTIOUCK 30 nHpopmaruu B
HeoOxoauMon nHpopmamu, oOpaboTaHHOM
00paboTka nHbOpMaITHH BUJIC
3. [ToaroToBKa K TEKyIIEMy
KOHTPOJIIO (TECTHPOBAHUE) 35 Tecr

JIns caMoCTOSITENBbHOM PabOThl MO JUCHUIUIMHE (MOIYJII0) 00yYaromuecs
UCTIONB3YIOT CIIeAyIoIee yueOHO-MeTOIuIecKoe o0ecreueHue:

1)  Mapkerunrosie uccienoBanus: Yueonuk / b.E. Tokapes. - 2-e u3n.,
nepepab. u gom. - M.: Maructp: HUI[ Hudpa-M, 2013. - 512 c.
http://znanium.com/bookread2.php?book=392041

2)  MapkeTuHroBele wuccienoBaHus: YuyeOHoe mnocodue / CadpoHoBa
H.b., Kopueeea HNE. - M. JlamxkoB wu K, 2017. - 296 c.
http://znanium.com/bookread2.php?book=336541

3)  2) MapxkerunroBsie uccienoBanus ¢ SPSS: YVue6noe mocobue / T.
Moocwmromiep, H.H. Pebuk. - 2-e uzn. - M.:. UHOPA-M, 2011. - 200 c.
http://znanium.com/bookread2.php?book=257371

4)  ®oHA OIEHOYHBIX W METOJUYCCKUX MATEPHAIIOB IO JAUCITUILUIHNHE
«MapKeTHHTOBBIE MCCIICTIOBAHUSD)
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7.D0H1 OLIECHOYHBIX U METOAMYECKUX MATEPHAJIOB ISl IPOBEACHHUS MIPOMEKYTOYHOM aTTeCTAlUM 00y4alomuXxcs 1Mo
AUCUMILTHHE
7.1. IlepevyeHb KOMIIETEHIMI ¢ YKa3aHUEM 3TANOB UX (JOPMUPOBAHUS B MPoOLIECCe OCBOCHHUS 00pa30BaTeIbHOM
MPOrpaMMbl
[Ipouiecc wu3y4yeHUsT OUCHMIUIMHBI «MapremuHneogvle uccie0o08aHusyHaNpaBieH Ha (HOPMHUPOBAHHUE CIEAYIOLIUX
KOMITCTCHIWN:

[TK-4. ['0TOBHOCTP K Y4aCTHIO B IIPOBEICHUH HCCIEAOBAHNUN COMMATLHO-TICUXOJIOTHYECKUX OCOOCHHOCTEH MOTPEOUTENS C YUYETOM HAI[MOHATBLHO-
PETrHOHANIBHBIX M IeMorpaduaeckux GakTopoB

1 sTan 2 atan 3 sTan 4 stan
MemxomarHocTaKa (2 Kypea) MeTtoanl HEiy‘IHBIX [ToBenenue nmorpeduTeneit
uccaeaoBanuii (3 Kypc) (4 kypc)
MapKeTHHTOBbIE
UCCIIeI0BaHMsI/ Y NpaBJIeHH e
IIpakTHKa 110 MOJTYYEHUIO IEPBUYHBIX OxoHoMmeTpuKa (3 Kypc) [IpenauruioMHas pakTUKa
poeCCHOHAIBHBIX YMEHHI M HABBIKOB, B TOM TeXH40‘]meM“ (5 kypc)
YHCIIe IEPBUYHBIX yleeHmTI Y HaBBIKOB HAy4HO- Hay«rio- (4 kype)
HCCJIEIOBATENBCKOM IeaTebHOCTH (2 Kypc) Crparerndyeckuii MapKeTHUHT
uccleIoBaTenbcKas paboTa 4
(3 kypc) (4 kypc)
[TK-6. '0oTOBHOCTh MPUMEHEHHI COBPEMEHHBIX CEPBUCHBIX TEXHOJOTUH B MPOIIECCE MPEIOCTABICHUS YCIYT, COOTBETCTBYIOIINUX TPEOOBAHUSIM
nmoTpeouTens
1 sran 2 atan 3 oran
MapkeTuHroBbie KoMMyHUKamu/CBsizu ¢ HNHTepHeT-MapKeTHHT/ Y IpaBieHUE 3HAHUSIMHU
00IIECTBEHHOCTHIO (5 xype)
(3 kypc) MapKkeTHHTOBbIE HCCIIeIOBAHUs/ Y IpaBJieHHe
[IpakTHKa 1O MOTyYEHUIO TeXHOJOTUSIMH [IpenmumioMmuas npakTuka (5 Kypc)
npoeCCUOHATBHBIX YMEHUHN U OTIBITA (4 kypc)
npodeccuoHaNbHOM e TEeIbHOCTH
(3 kypc)
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7.2. Onucanue nokasaresjeil 1 KpuTepueB OLEHUBAHUS KOMIIETCHIMI HA PA3JIMYHBIX 3Tanax ux GopMupoBaHus,
ONUCAHHUE IIKAJ OLCHUBAHUS

Kpurepumn ouneHuBanusi pe3yJibTaToB 00y4eHH sl

I'oToBHOCTB K Y4aCTHIO B IPOBEACHNUU UCCIICAOBAHUN COLIMAJIBHO-

IICUXOJIOTHYECKUX 0COOEHHOCTEH HOTpC6I/ITCJ'I$I C y4€TOM
HAIIMOHAIIEHO-DETMOHARHEIX U IieMornahrnyeckux hakTobor

TIK-4

W3YYCHUS COIMAILHO-
MICHXOJIOTHIECKUX
0COOCHHOCTEM
MOTPEOUTETIS C yIETOM
HAI[MOHATILHO-
pETHOHAIBHBIX U
neMorpapruecKux
bakTopoB

- MOCJIEIOBATENILHOCTH
NIPOBEICHUS
MapKETHHTOBBIX
HUCCIIENOBAHUN UIA
U3YYCHUS COIMAILHO-
TICHXOJIOTHIECKUX
0COOCHHOCTEM
MOTPEOUTETISI C yIETOM
HAI[MOHATILHO-
pETHOHAIBHBIX U

U3YYCHUS COIMAIBLHO-
TICUXOJIOTHYECKHX
0COOEHHOCTEH
MOTPEOUTETIS C yIETOM
HAIIMOHAJIBHO-
PETHOHAIBHBIX 1
neMorpapuuecKux
bakTopoB

- TIOCJIE0BATEILHOCTEHM
MIPOBEICHUS
MapKETHHTOBBIX
HUCCIIENOBAHUN UIA
U3YYCHUS COIMAILHO-
TICUXOJIOTHYECKHX
0COOEHHOCTEH
MOTPEOUTETIS C yIETOM
HAIIMOHAJIBHO-
PETrHOHAIBHBIX 1

MapKETHHTOBBIX
HUCCIIENOBAHUN UIA
U3YYCHUS COIMAIBLHO-
TICUXOJIOTHYECKHX
0CO0eHHOCTEH
MOTPEOUTETIS C yIETOM
HaIlMOHAJIBHO-
PETHOHAIBHBIX U
neMorpapruecKux
bakTopoB

- IOCJIEI0BATEILHOCTH
MIPOBEICHHS
MapKETHHTOBBIX
HUCCIIENOBAHUN UIA
U3YYCHUS COIHAIBLHO-
TICUXOJIOTHYECKHX
0CcOoOeHHOCTEH
MOTPEOUTETISI C yIETOM

MCCIIEIOBAHUM ISl
W3YYEHHUS COLMAIIbHO-
MICUXOJIOTHYECKHUX
0coOeHHOCTEH
HOTPEOUTENS C yUETOM
HAI[MOHAJIbHO-
pPETHOHATBHBIX U
neMorpaduuecKux
¢daxTopoB

- IOCJIEIOBATENIbHOCTH
IPOBEICHUS
MapKETHUHTOBBIX
WCCIIEIOBAHUM ISl
W3YYEHHUS COLMAIIbHO-
MICUXOJIOTHYECKHUX
0coOeHHOCTEH
NOTPEOUTENS C YUYETOM
HAI[MOHAJIbHO-

=
] E = 9)
o eHKa
= SE d Iianupyembie . Onenka
2 = |E S «HeynoBaeTBopuTE/IbH Onenka «Xopomo» / Onenka «OTau4HO» /
= £ 5 pe3yabTaThl 00y4eHHus «Y10BJIETBOPUTEJIBbHO» /
G 0» / He3auert (0-54 3auer (70-84 6ana) 3auer (85-100 6as1710B)
= 12 3a4et (55-69 6an10B)
o 0aJ1110B)
3 sTan
3Hanus: He 3naer: JleMoHCTpHpYyET YacTuy- 3HaeT 10CTaTOYHO B JleMoHCTpUpyeT BHICOKUI
- TEOPETUYECKUE - TEOPETUYECKUX HbI€ 3HAHUS 0e3 rpyObIX 6a30BoM oOBeEMeE: YpOBEHb 3HAHUM:
ACTEKThI TPOBEICHUS ACTEeKTOB MPOBEACHUS OLINOOK: - TEOPETUYECKHUE ACTIEKThl | - TEOPETUUYECKUX ACTIEKTOB
MapKETHHTOBBIX MapKETHUHT OBBIX - TEOPETUYECKHUE ACTIEKTHl | IPOBENEHUS IIPOBEJICHUS
UCCJIETOBAHUN JUISI UCCJIEIOBAaHUM JUISI MIPOBECHUS MapKETHHTOBBIX MapKETHUHT OBBIX

WCCIICIOBAHUM TS
M3Y4YEHHUSI COIIMAIIbHO-
MICUXOJOTHIECKHIX
0COOEHHOCTEM
NOTPEOUTENS C yUETOM
HaAIlMOHAJILHO-
PETHOHAIBHBIX U
nemMorpaduuecKux
¢dakTopoB

- IOCJIEIOBATENLHOCTH
MIPOBEICHUS
MapKETHHT OBBIX
WCCIICIOBAHUM JIS
W3Y4YEHHUSI COIIMAIbHO-
MICUXOJIOTHIECKHIX
0COOEHHOCTEM
NOTPEOUTENS C yUETOM
HaAIlMOHAJILHO-
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neMorpaduuecKux
(baxTOpOB UCTIOIB3yEMbIE
B TIPOIECCE OPTaHU3aINN
cepBuca

neMorpaduuecKux
(axTOpPOB UCTIOIB3yeMbIE
B TPOIIECCE OPTaHU3aINN
cepBuca

HallMOHAIBHO-
pErnoHaIbHBIX U
neMorpaduuecKux
(axTOpOB UCTIOIB3yEMbIE
B TPOIIECCE OPTaHU3aINN
cepBuca

pETHOHAIBHBIX U
neMorpapuuecKux
(haKTOpPOB UCITIOJIB3yEMbIE
B IIPOIIECCE OpraHU3aluu
cepBuca

pETHOHABHBIX U
JeMorpapruecKux
(haKTOpPOB UCITOIB3yEMbIC
B IIpOIIecCe OpraHu3aIiu
cepBuca

Yvennsn:

- HpI/IMeH}ITL
KauyeCTBECHHEIC B
KOJIMYCCTBCHHBIC
METO/Ibl MAPKETUHTOBBIX
HCCIICIOBAHUI I
M3YUYEHUS COLUATIBHO-

He ymeert wim neMmoHCT-
pUPYET YaCTUYHBIE YMe-
HUS, JOITyCcKasi TpyObIe
OLIMOKH TIPH:

- IPUMEHEHHUH
KaueCTBEHHBIC U
KOJIMYECTBEHHbBIE

JleMoHCTpHpYET
YacTUYHbIE YMEHUs Oe3
rpyOBIX OMIMOOK MPH:

- IPUMEHEHUH
KayeCTBEHHbIE U
KOJINYECTBEHHBIE METOIBI
MapKETHUHTOBBIX

YMeeT mpUMeHSTh 3HAHUS
Ha MPaKTHKE B 6a30BOM
o0beMe Tpu:

- IPUMEHEHUH
Ka4eCTBEHHBIC U
KOJINYECTBEHHBIE METO/IBI
MapKETHHTOBBIX

JleMoHCTpUpyeT BHICOKUI
YPOBEHb YMEHHUI IIPHU:

- IPUMEHEHUHN
KaueCTBEHHBIC U
KOJIMYECTBEHHBIE METO/IbI
MapKETHUHT OBBIX
HUCCIIETOBAHUN UIA

MICUXOJIOTHYECKHUX METOJIbI MAPKETUHTOBBIX | HCCIEAOBAHUMN ISt WCCIICTIOBAHUM TSI W3YYCHHUS COITMATBHO-
0coOeHHOCTEeH UCCIICTIOBAHMI TSI U3yUYEHHSI COIIMATHHO- U3yUYEHHSI COIIMATHHO- TICUXOJIOTHYECKUX
NOTPEOUTENS C YIETOM U3YYCHUS COIMAILHO- MICUXOJIOTHYECKHUX MICUXOJIOTHYECKHUX ocoOeHHOCTeH
HallMOHAIBHO- TICUXOJIOTHYECKUX ocoOeHHOoCTeH 0ocoOeHHOCTeH MOTPEOUTEIS C yIETOM
pErMOHAIbHBIX U ocobeHHOCTeH NOTPEOUTENS C YUETOM HOTPEOUTENS C YUYETOM HaIlMOHAJIbHO-
JeMorpaprIeCcKuX MOTPEOUTENIS C YIETOM HaIMOHAJILHO- HaIMOHAIIFHO- pETHOHABHBIX U
dakTopoB HAI[MOHATLHO- PETHOHATBHBIX U PETHOHATBHBIX U nemMorpaduuecKkux

pPETHOHAIBHBIX 1 neMorpaduuecKux neMorpaduIecKux (dhaxkTopoB

neMorpapuuecKux ¢dakxTopoB ¢daxTopoB

(bakTopoB
HaBpbiku: He Bnageer nnm JleMoHCTpHpYyET Brnageer 6a3oBbiMH JleMoHCTpUpYyET BilaICHUS
- aHAJIN3a U OLEHKU JEMOHCTPUPYET HU3KUK | YaCTHYHBIC BIIQJCHUS O€3 | IpUeMaMu: Ha BBICOKOM YPOBHE:
uH(pOpMaIIUN YPOBEHbB BIIAJICHUS: rpyObIX OMIMOOK - HaBBIKAMHU aHAJIHM3a U - HaBBIKaMU aHAJIM3a U
MIOJTyYCHHOU MpH - HaBBIKAMH aHAJIN3a U - HaBBIKAMH aHAJIN3a U OLICHKH MH(POPMALIUU OLIEHKU MH(pOpMaITUu
POBEJICHUU OIICHKH HH(OpMAIH OIICHKU HH(OpMAIIHH MOJTy4YEHHOU MPU MOJIY9EeHHOH TpH
UCCIICIOBAHMS MOJTyYCHHOU MU MIOJTyYCHHOM MpH NIPOBE/ICHUT MIPOBE/ICHUHT
noTpeGHOCTeH MPOBEICHUU POBEJICHUU WCCIICIOBAHHUS UCCIICTIOBAHUS
noTpeOuTenei as HCCJIEIOBAHUS HCCIIEIOBAHUS noTpeOHOCTEH notpeOHOCTEH
BBIPAOOTKHU noTpeOHOoCTeH notpeGHOoCTeH norpeduTeneit 1s notpeOuTeneit s
PEKOMEH Il 110 noTpeOuTenei as noTpeOuTenei as BBIPAOOTKHM PEKOMEHIAlUK | BEIPAOOTKH PEKOMEH Al
paspaboTke mporiecca BBIPAOOTKH BBIPA0OTKH pEKOMEHJANNI | 1O pa3paboTKe mpoiecca | Mo pa3paboTKe mporecca
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MPEIOCTAaBICHUS YCIYTH
C yY4€TOM HallMOHAJIbHO-
pEeruoHaNIbHBIX U

pEeKOMEHIalMi 1T
paspaboTke mporiecca
MPEIOCTABIICHUS YCIYTH

1o pa3paboTKe Tmporiecca
IPEOCTABIICHUS YCIIYTH C
y4ETOM HallMOHAIHHO-

MPEIOCTABIICHUS YCIYTH C
Y4€TOM HallMOHAJIBHO-
pEeruoHaNbHBIX U

MIPEIOCTABIICHUS YCIYTHU C
Y4€TOM HallMOHAJIBHO-
PErHOHANBHBIX U

TEXHOJIOTHH B IMpoIlecce MPeI0CTaBICHUS YCIIYT,

1 OTOBHOCTH IPHUMCHCHNHN COBPEMCHHBIX CCPBUCHBIX

CONTRETCTRVENITIAX ’T‘ﬂF‘ﬁ(\RﬂHTIQR/f l'lﬁ’T‘ﬂF‘ﬁI/T"l"Pqu

[1K-6

nemorpaduaeckux C YYETOM HAI[MOHAJIBHO- | PETHOHATBHBIX U nemorpaduaeckux nemMorpaduuecKkux
bakTopoB pPETHOHAIBHBIX 1 neMorpaduuecKux dakTopoB (dhaxkTopoB

neMorpapuuecKux ¢axTopoB

(bakTopoB

2 aTan

3HaHua: He 3Hnaer: JleMOHCTpHpYyET yacTruy- 3HaeT 10CTaTOYHO B JleMOHCTpUpYET BBICOKUI
- OCHOBHBIE - OCHOBHBIX HbIC 3HAHUS 03 rPyOBIX 06a30BOM 0OBEME: YpOBEHb 3HAHHM:
COBpPEMEHHBIE COBPEMEHHBIX OIINOOK: - OCHOBHBIE COBPEMEHHBIC | - OCHOBHBIX COBPEMEHHBIX
TEXHOJIOTHH MPOBEICHUS | TEXHOJIOTHI MPOBEICHUS | - OCHOBHBIX COBPEMEHHBIX | TEXHOJIOTMH MTPOBEJAEHUS | TEXHOJIOTHH MpOBeIeHus
MapKETHHTOBBIX MapKETHHTOBBIX TEXHOJIOTHI MPOBEICHUS | MAPKETUHTOBBIX MapKETHHTOBBIX

HUCCIIENOBAHUHN C LIETBIO
BBISIBJICHU A

HUCCJIENOBAHUHN C LIETBIO
BBISIBJICHU A

MAapKETUHTOBBIX
HUCCIIENOBAHNH C IIEJBIO

HUCCJIENOBAHUH C LIETBIO
BBISIBJIICHHS TTOTpeOHOCTEH

HUCCIIEIOBAHUHN C LIEJIBIO
BBISIBJICHHSI IOTPEeOHOCTEH

noTpeOHOCTEH noTpeOHOCTEH BBISIBJICHUS MMOTPEOHOCTEH | mOTpeOuTenei notpedurenen
notpeouTenei norpeouTenei notpeouTene

Ymenus: He ymeer nnu nemoHcer- | [leMoHCTpHUpYyET YMeer NpuMeHATh 3HaHus | JIeMOHCTpUPYET BBICOKUN
- IPUMEHSATh pUpYyeT YaCTHUUHBbIE yMe- | YaCTHUUYHbIE YMEHUs Oe3 Ha NpaKTHKe B 6a30BOM YPOBEHb YMEHUH NpH:
COBPEMEHHBIE HUSI, IOITycKast rpyObie rpyOBIX OIMOOK MpH: o0BeMe Tpu: - IPUMEHEHUH

CEpPBHUCHBIE TEXHOJIOTUU
HpI/I HpOBeI[eHI/II/I
MapKETUHTOBBIX
HCCIICIOBAHUM C IIEIBIO
BBISIBJICHUS

OIIMOKH TIPH:

- IPUMEHEHUH
COBPEMEHHBIX
CEPBHUCHBIX TEXHOJIOTHI
IIpU IPOBEICHUH

- IPUMEHEHHUH
COBPCMCHHBIX CCPBUCHBIX
TEXHOJIOTHI TIPH
MPOBEAECHUU
MapKETHHTOBBIX

- IPUMEHEHHUH
COBPCMCHHBIX CCPBUCHBIX
TEXHOJOTUI MpH
HPOBEAECHUU
MapKETHHTOBBIX

COBPEMEHHBIX CEPBUCHBIX
TEXHOJIOTUH IIpH
MPOBEICHU U

MapKETHUHT OBBIX
HUCCIIEIOBAHUHN C LIEJIBIO

noTpebHOCTEH MapKETHHT'OBBIX WCCIIEIOBAHUH C LEIIBIO WCCIIEIOBAHUH C LIEIIBIO BBISIBJICHHSI IOTPEOHOCTEH
noTpeduTenei WCCJICIOBAHMM C IIENIbI0 | BBISIBJICHUS MOTPEOHOCTEN | BBISBICHUS MOTPEOHOCTEH | MOTpeOuTeNne
BBISIBJICHUS norpedureneit norpeouTenei
noTpeOHOCTEH
noTpeouTenen
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HaBpbiknu:

- UCHOJIb30BaHUS
COBPEMEHHBIX
TEXHOJIOTHI IPOBEAECHUS
MAapKETUHTOBBIX
HCCJIeIOBAaHUN C LIEIbIO
BBISIBJICHUS
noTpebHOCTEH
noTpeduTenei

He Bnaneer unu
JEMOHCTPUPYET HUZKUHI
YPOBEHD BJIAICHUSA:

- HaBBIKAMH
HCITOJIb30BaHUS
COBPEMEHHBIX
TEXHOJIOTHI TPOBEIAEHUS
MapKETUHT OBbIX
HUCCJIENOBAHUH C LIETBIO
BBISIBJICHUS
noTpeOHOCTEH
noTpeouTenen

JleMoHCTpHpYET
YaCTUYHBIC BIaICHUS 0e3
rpyOBIX OMMOOK

- HaBBIKaMU
HCIIOJIb30BaHUS
COBPEMEHHBIX TEXHOJIOTUI
IIPOBEICHUS

MapKETUHT OBBIX
HUCCIIENOBAHUHN C LIETBIO
BBISIBJIICHUS MTOTpeOHOCTEH
noTpedurtenein

Biageer 0a30B5IMU
IPHEMaMH:

- HaBbIKaMU
UCTIONTb30BaHUS
COBPEMEHHBIX TEXHOJIOTHI
POBEICHUS
MapKETHHTOBBIX
WCCIIEIOBAHUY C LIEIIBIO
BBISIBJICHUS MMOTPEOHOCTEN
notpeouTenei

JleMoHCTpUpYyET BlIaICHUS
Ha BBICOKOM ypPOBHE:

- HaBBIKaMU
WCIIOIb30BaHUS
COBPEMEHHBIX TEXHOJIOTUM
MPOBEACHUS

MapKETHHT OBBIX
HCCJIEIOBAHUI C LIEJIBIO
BBISIBJICHHSI TOTpeOHOCTEN
norpeduTenei
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7.3. TunoBble KOHTPOJIbHBIE 3aJaHUS WJIH UHbIE MATEPUAJIbl, HE0OXOIUMbIE
JJIS1 OLleHKH 3HAHUI, YMEeHH i, HABBIKOB U (MJIH) ONBITA 1eATeJIbHOCTH,
XapakTepu3yIMnX 3Tanbl ((OPMHUPOBAHUS KOMIIETEHIIMI B Npolecce

OCBOEHHSI 00pa30BaTeIbHOM MPOrPaMMbI

T'OCYJIAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®PUHAHCOB, ITPABA U TEXHOJIOT M
Kagenpa mapkerunra

BUJIET Ne 1

ITo mucimnnae «MapKeTUHIOBBIE UCCIEI0BAHUY
2017-2018 yu.rox

Teopernyeckne BOIPOCHL:

1. OTBeTHTE HA BOIPOCHI TECTOBOT'O 3aJaHUSI.

[IpaKTMKO-OpUEHTUPOBAHHOE 34/IAHUE:

BHumaTenbHO npounTaiTe OonmMcaHue NpakTudeckodl cutyaunu Nel u Haiinure

IMpaBUJIbHOC PCHICHHUC.
3as.kagedpori «MapkeTuHra» 1.3.H., 1011., Jleeuzon B.A.

(moamuce)

T'OCYJAPCTBEHHBI MHCTUTYT SKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOI Ui
Kadenpa menex:kmenra

BUJIET Ne 2

ITo mucimnnae «MapKeTUHIOBBIE UCCIEI0BAHUSY
2017-2018 yu.rog

TeopeTndeckne BONPOCHL:

1. OTBeTHTE HA BOIPOCHI TECTOBOT'O 3aJaHUSI.

[IpaKTMKO-OpUEHTUPOBAHHOE 34/IAHUE:

BHumaTenbHO MpounTaiTe ONMMCAaHUE NPAKTUYECKON cuTyauuu Ne2 u Hailnure

HpaBI/IHBHOC pCHICHI/IC.
3as.xagheopoii «MapkeTuHra» 1.3.H., A01l., JIeuzos B.A.

(monmnuce)

T'OCYJIAPCTBEHHBI MHCTUTYT SKOHOMUKH, ®PUHAHCOB, ITIPABA U TEXHOJIOT' A
Kadenpa menex:kmenra

BUJIET Ne 3

ITo mucimnnae «MapKeTUHIOBBIE UCCIEI0BAHUY
2017-2018 yu.rog

TeopeTnyeckne BOOPOCHL:

1. OTBeThTE Ha BONPOCHI TECTOBOIO 33 JaHUS.

[IpaKTUKO-OpHUEHTUPOBAHHOE 33/IAHUE:

BHuMaTenbHO NpoOYMTANTE ONHUCAHWE MNpPaKTUYeCKoW cutyanuu Ne3 u Halaute

HpaBI/IHBHOC pCHICHI/IC.
3as.xagheopoii «MapkeTunra» 1.3.H., Ao1l., JIeuzos B.A.

(moamuce)

Bapuant Nel
1. MapkeTHHIOBbI€ HCCJIEI0BAHUS — ITO:
1) rmyOokoe u3yueHue TeOpUr U MPaKTUKN MAPKETUHT A,
2) TOCTOSIHHO NEWUCTBYIOMIAs cucTeMa cOopa, Kiaccu(UKaIu, aHalu3a,
OILICHKH W PacIpOCTPaHEHUsI MAPKETUHTOBON HH(pOpMAaIny;
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3) cOop, ynopsmounBaHuE, aHAIN3 U 0000IICHNE TaHHBIX I OOHAPYKEHUS
Y PEUICHHMSI CIIOKHBIX MapKETHHTOBBIX MPOOIIEM;

4) neATenbHOCTh, HANpPAaBIIEHHAs Ha YAOBIETBOpEHUE HWH(GOPMAIMOHHO-
AHAIMTUIECKUX TOTPEOHOCTEH MapKeTHHTA.

2. K 3aqayamM MapKeTHHIOBbIX MCCJIE0BAHNI MOKHO OTHECTH:

1) oIleHKY COCTOSIHMIA U TEHACHIIMIA Pa3BUTUA KOHBIOHKTYPHI PhIHKA, aHAJIN3
MapKETUHTOBOM JEATEIILHOCTH OpraHu3allii, aHaIu3 3arpy3Ku 000py10BaHUS;

2) oueHkKy 3¢ (EeKTUBHOCTH YNpaBICHHUs OpraHu3alfei, ucciaeI0BaHue
MOBE/ICHUs OTpedUTENeH, aHaIu3 1eATEeIbHOCTH KOHKYPEHTOB;

3) aHaiM3  OpraHu3aluy  KaHAJIOB  PACIPENENICHHUS  MPOIYKIIHH,
TOBapOOOOPOTA, IIEHOOOPA30BAHMS;

4) 1) u 3).

3. B npoumecce MapKeTHHIOBOI0 HMCCJIEAOBAHUSL  BbIICJISIOTCS
caenywiuiae 3ranbl: 1) dbopmynupoBaHue mpoOIeMbl W IENel HCCIeIOBaHUS,
ompezeNieHue MOTPEOHOCTH B HMHGPOpPMAIMU W OpraHu3anus ee cOopa, aHaau3
uHGOpPMAITUH, TOATOTOBKA AaHATUTHYECKOTO OTUETA,

2) dopMmynupoBaHHe TPOOJEMBI W IEJCH HCCIEeNOBaHUS, OMpeeIieHHe
noTpeOHOCTH B MHGOpPMAIUH, aHAIH3 UH()OPMAIIUU, TIOATOTOBKA aHATUTHYECKOTO
OTYETA,

3) dopmynupoBaHue TpoOJIEeMbl W TIeNIed HMCCIIEIOBAHUS, OPTaHHU3AIIHS
cbopa undopmanmu, aHanu3 UHGOpPMAIHH, TOATOTOBKA aHATUTUYECKOTO OTYETA;

4) popmynupoBaHue mpoOIEeMBbI, OpraHu3amnus coopa nHGOPMAIINK, aHATU3
uH(pOpMaInK, MOArOTOBKA AaHATUTHYECKOTO OTYETA.

4. 3aiaHne HA MpPoOBeJAeHHEe MAPKETHHIOBOI0 MCCJIeI0BAHUSI BKJIIOYAaeT
cieayouue pasjeibl:

1) cocTossHMe M TEHAEHUUH pPa3BUTHUS PBIHKA, WHPOPMALMIO O CTENEHU
WU3YYCHHOCTH PBIHKA, OMHUCAHHE CHEIU(PUKHA MOCTABICHHOW MPOOJIEMBI; acTIeKThI
MapKETUHTOBOM AESITETLHOCTH, KOTOPBIE MOJKHBI OBITh M3YYCHBI; TPEOOBAHUS K
TOYHOCTH; CPOKH U 3aTPaThl;

2) o0myro XapakTepHCTHKY OpPTaHM3AllMd U €€ NEATEIHHOCTH Ha PHIHKE;
UHPOPMAIIMI0O O CTEMEHM W3YYCHHOCTH pBIHKA; ONHCAaHUE CHCIH(PUKU
MIOCTABJICHHOW MPOOJIEMBI; aCHEeKThl MapKETUHTOBOH NEATEIhHOCTH, KOTOpPHIE
JOJKHBI OBITh HM3y4Y€HBI, TpPeOOBaHWS K TOYHOCTH M HAJEKHOCTH; CPOKH U
3aTpaThl;

3) uHopMmaIM0 O CTENEHW HW3YYCHHOCTH DPBIHKA; OMHUCAHHUE CICIH(PUKA
MOCTABJICHHOW MPOOJIEMbI; aCHEeKThl MapKETUHTOBOM NEATEIbHOCTH, KOTOpPbHIE
JOJKHBI OBITh M3y4YeHBI; TPEOOBAaHHSA K HCCIENOBATENIbCKON OpraHU3alluy;
napaMeTpbl TOUHOCTU U HAJIEKHOCTHU; CPOKHU U 3aTPaThI;

4) Bce OTBETHI IPABUJIbHBIE.

5. AHAJTMTHYECKHUI 0TYET BKJIIOYAET B ce0sl cJIeAyIolue MyHKThI:

1) ocHOBHBIE NaHHBIE, OOBEKT HCCIENOBAHUS, ONMUCAaHUE cOOpa MaHHBIX,
NpE/ICTaBICHUE PE3yIbTaTOB;

2) OCHOBHBIC JaHHBIC, IIENIM HCCJICNOBAaHUS, OMHMCAaHHWE cOOpa JaHHBIX,
Npe/ICTaBICHUE PE3yIbTaTOB;
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3) OCHOBHBIC JaHHBIC, IPEAMET HCCIICIOBAHUSA, ONMUCAHUE COOpa TaHHBIX,
MIPEACTABIICHUE PE3YJIbTATOB;

4) TeXHOJIOTHSI MPOBEJCHUS HAOIIOACHUI U OITPOCOB.

6. K nepBu4Hoii MH(pOPMALIMHM OTHOCHT:

1) mannble, mpomieAlive MNPEIBAPUTEIbHYIO0 AHAIUTUYECKYI0 00paboTKy,
L€ KOTOPOU MOTYT HE COBIIAJIAaTh C LEISIMU TPOBOJAUMOTO aHAJIN3a;

2) pnaHHBIE, CHEIUAIBHO TOJYYEHHBbIC JI MPOBEACHHS aHalu3a U He
MOJIBEPTILIUECS MPEBAPUTEILHON 00paboTKeE;

3) naHHBIe, MPOIIEAIINE MPEABAPUTEIBHYIO AHAIUTUYECKYI0 00paboTKy,
LEIU KOTOPOM COBIAJAIOT € LEISMHU ITPOBOIMMOIO aHAJIN3A;

4) naHHbBIe, TPONICAIINE NPEIBAPUTEIBHYIO AaHATHUTHUYECKYI0 00paboOTKy,
LEIU KOTOPOM MOTYT KaKk COBIIaJaTh, TAK U HE COBMNAAATh C LEISAMU MPOBOAUMOIO
aHaJIN3a.

7. MeHeaKep M0 MAPKEeTHHIY OIIMO0OYHO HA3BAJI UCTOYHHUK MEPBHUYHOM
HH(poOpMAMHU. YKAKUTE ero:

1) KOHKYPEHTHI;

2) pekJlaMHbIE areHTCTBa;

3) aHaJTUTUYECKUE CTaThU O PA3BUTHH PHIHKA;

4) npodeccuoHaIbHbIE OpTraHU3ALIHH.

8. K BHyTpeHHell BTOPUYHOUH HHPOPMAUN MOKHO OTHECTH:

1) oT4eTsI MpPOaBIOB, IUIAHBI MAPKETUHTA, MIEPEUYCHB KajJ00 U peKiaMalui
norpedurenei;

2) nanHble OyxranTepun, 0ObsIBJICHUS KOHKYPEHTOB O HaiiMe Ha paboTy;

3) CIIMCKM KJIMEHTOB, JAHHBIE O PETUCTPALIMU TATEHTOB;

4) craHmapThl TPEANPUSTUS, AOJKHOCTHBIE WHCTPYKIIUU, PE3YyJIbTaThl
HaJIOTOBOU IPOBEPKH.

9. K HemocTaTkaM BTOPUYHON MHPOPMAUM MOKHO OTHECTH:

1) orcyrcTBHME TrapaHTHl HAJEKHOCTH, 3ana3/bIBaHUE HEOOXOIUMBIX
CBEJICHU;

2) HETOHOTY JIaHHBIX, BBICOKYIO TPYJIOEMKOCTh COOpa;

3) CI0KHOCTBH IPOBEPKH, OTCYTCTBUE OMYOIMKOBAHHBIX JAHHBIX;

4) CIIO)KHOCTb NMPUMEHEHHS] K peajbHOM PHIHOYHON CHUTyaluu, OOJbIIHe
3aTpaThl BPEMEHMU.

10. Henbr0 GyHKUMOHUPOBAHUSI MAPKETHHIOBOW HHG(pOpMaNUMOHHOI
CHCTEeMBI SIBJISETCH:

1) co3nanue niaaHa MapKEeTUHTa;

2) mpenocTaBieHrne HHGOPMAIUU 7Sl IPUHATHUS YIIPABICHUECKUX PELICHHIH;

3) peann3anusi MapKETUHIOBOM KOHIIENIIMH YIIPABIEHUS IPEANPUATHEM;

4) Bce OTBETHI BEPHBI.

11. MapkerunroBass wuHpopMamusas B 3aBUCUMOCTH OT CTAJAUU
nepepadoOTKU MOKeT ObITh:

1) BHemIHEH;

2) BHYTpEHHEH;

3) nepBUYHOIMT;
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4) KaueCTBEHHOM.

12. IIpoaykrom (GyHKIIHOHMpPOBaHMS MapPKeTHHI 0BOil
HH(OPMAIMOHHON CUCTEMbI SIBJIAKOTCH:

1) Ga3bl JaHHBIX O COCTOSIHUM MApPKETHMHTOBOM Cpellbl Npearpusitus u
OTUYEThl MAPKETUHTOBBIX UCCIIEIOBAHUN;

2) UCTOYHUKHU NIEPBUYHON U BTOPUUHON MH(DOpMAIUY;

3) 6aHK METOJIOB U MOJIEIICH;

4) Bce OTBETHI BEPHBI.

13. Ykaxure HEI0CTAaTOK OpraHu3auMu MAapPKETHHIOBOI'0
HCCJIEIOBAHNS C NIPUBJIEYEHNEM CIIENMATU3UPOBAHHON (PUPMBI:

1) onbIT mpoBeAEHUSI UCCIENOBaHUSI OTPAaHUYEH, CIEIUATUCTHI IMIUPOKOTO
npodus;

2) Kak MPaBUIIO, UMEETCS YHHBEPCAIbHOE O00OPYIOBAaHWE W MPOTrPAMMHOE
obOecrieyeHue;

3) 3HaHUE 0CcoOeHHOCTEMN POJyKTa OTPaHUYCHO 0o0ImuUMu
MPEICTaBICHUSIMY;

4) OOBEKTUBHOCTb HCCIEAOBAHUS COMHUTEIbHA, MOCKOJBKY OTHOIICHHE
COTPYAHUKOB MOXKET OBbITh MPEB3SATHIM.

14. Ilpu kakom MeTOAe oOmpeaeJeHUus] CTOUMOCTH HCCJIeJ0BAHUSNA
NPOM3BOAUTCH  ONpe/AeeHHe TPYA0EMKOCTH M HPOJAOJIAKUTEIHLHOCTH
HCC/IEIOBAHNS HA OCHOBE HOPMHUPOBAHMS NPOJOLKUTEIHLHOCTH OTAEIbHBIX
ITANOB U oNepanni?

1) OnBITHO-CTATUCTUYECKOM;

2) HOpMaTUBHO-AHAJIOT OBOM;

3) BKCIepTHOM;

4) pac4eTHO-aHATUTUYECKOM.

15. lessb MAPKETHUHIOBOT0 UCCICIOBAHUS:

1) nocTukeHre MaKCUMaJILHOTO YPOBHS MOTPEOICHUS TOBApPOB;

2) co3naHue HMHGOPMAIMOHHO-AaHAIUTUYECKOW 0a3bl ISl  MPUHSATHS
MapKETUHTOBBIX PEILICHUN;

3) OLICHKA BO3MOKHOCTEN bupmsl, ee NOTEHIIHaJIa U
KOHKYPEHTOCTIOCOOHOCTH; 4) pa3pab0oTKa KOMILJIEKCAa MAPKETHHT .

16. B d4em mposiBasierci 3(PPeKTUBHOCTH MAPKETHHIOBOIO
ucciae10Banus?

1) B 5KOHOMHOM pacxofOBaHHUU CIyX OOH MapKeTHHra (HUHAHCOBBIX
CpeacTB GUPMBI;

2) B TOCTHXCHUH TI€JIH, TTIOCTABICHHOW MAPKETHHTOM (DUPMBI;

3) B TMPOBEICHHM UCCICAOBAHUS B COOTBETCTBUM C IUJIAHOM U B
YCTaHOBJICHHbBIEC CPOKHU;

4) B co3gaHuu HMHGPOPMAIMOHHO-AaHAIUTUYECKOW ©0a3bl Il MPUHATHS
MapKETUHIOBBIX PEIICHU.

17. IIpobsema — 370:

1) ob6nacTe pucka, TpeOyroias JTOMOTHUTEIbHBIX 3aTparT;

2) HECOOTBETCTBUE TEKYIIETO COCTOSHHUSI JKETAEMOMY;
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3) criporHO3UpOBaHHAS BETMYMHA CHIKCHUS IPUOBLTH;

4) He TOCTHKEHUE 1LIE€TU, TOCTABIIEHHON MapKETUHIOM (PUPMBI.

18. Ileam MapKeTHHIOBOI0 WCCJIE0BAHMS, TMPeIyCMATPHUBAIOIIUE
NpPOBEPKY THUIOTe3bl HA HAJIUYHE HEKOTOPbIX NPUYMHHO-CJIEICTBEHHbIX
cBs3ei — ITO:

1) pa3Beno4YHbBIE LIETH;

2) TeCTOBBIE LIEJIN;

3) Kay3albHbIC LIEIH;

4) onucartenbHbIE 1IEIIH.

19. PaGouyasi runores3a — 3T10:

1) pazpaboTaHHas cucTeMa MEPONPHUITHI MO PELIEHUIO IPOOJIEMBIL;

2) BEpOSITHOCTHOE MPEIIOIOKEHUE O IPUUNHAX BO3HUKHOBEHHSI ITPOOIIEMBI
U TIyTSX WX JINKBUJAINY;

3) BEpOATHOCTHOE MPEANOJIOKEHUE O CYUTHOCTH SIBIICHUN U MYyTSIX pelieHus
poOJIeMBbI;

4) HanpaBiieHUEe JOCTUXKEHUS 11eJTM MApPKETUHTA.

20. /Inst reHepupoOBaHUs Pad0YMX rMIIOTE3 UCIOJIb3YIOT:

1) kauecTBEeHHbIE U KOJIMYECTBEHHBIEC UCCIEAOBAHMS;

2) SMIIUPUYECKUE U FIKOHOMUKO-MATEMATUUECKUE METObL;

3) JoruYecKue U UHTYUTUBHO-TBOPUYECKHUE METO/IbL;

4) 3KCIIEPTHBIE U AMIIUPUYECKUE METOJIBI.

21. K DOCTOSIHHBIM pacxoJaM HAa MAPKETHHIOBbIE€ HCCJIeI0BAHUSA
MOKHO OTHecTH: 1) 3apaboTHYIO TUIaTy CIIEHUATUCTOB;

2) aMOpTHU3aLUI0 000PYIOBaHHS;

3) apeHly NOMEIICHUI;

4) Bce BBILIENIEPEUUCICHHBIE BAPUAHTBL.

22. I'eHepaJjibHasi COBOKYIIHOCTH — 3TO:

1) dactb motpebuTeneil, orpaxaroiias HHTepecylolue (UpMy BKYCHl U
NPEANOYTEHUS;

2) BCce HaceJIeHHWEe CTpaHbl, CTPYKTYPUPOBAHHOE [0 YPOBHIO JJOXO/4;

3) MHOXECTBO BCEX €JIMHULI, SBIISIOMIMXCA 00BEKTOM UCCIIEIOBAHUS;

4) noTpeOUTenu KOHKPETHOTO TOBapa.

MAPKETHUHI'OBBIE CUTYAIIUU - IPAKTUYECKAS YACTb
Haitnure npasunsaoe pemenne MAPKETUHI'OBOW CUTY ALIUU
1. BoccranoBure 3Tanbl ABMKeHHst uUHPopmanmuu B MMHUC, ucnoabsys
NpeIJiosKeHHbIE 3JIEeMEHThI:
1) cucrematuzaiusa uHGpOpMaIUU 10 0ObEKTaM UCCIICIOBAHUS;
2) cucTeMa BHeEIIHeH nHdopMaimu;
3) BHYTpEHHSISl U BHEUIHSSL CPEe/la MAPKETHHI A,
4) cuctema 00pabOTKH U aHAIH3a HHPOPMAIIIH;
5) KOMMYHUKAIIMH C 1eNbI0 cOopa nHGOpMaIuy;
6) cucTeMaTu3aIus BXOIAIUX HHPOPMAIIMOHHBIX TOTOKOB,;
7) aHanu3, IIIAHUPOBAHHUE, OPraHU3aIUs U KOHTPOJIb MApPKETHHIOBBIX PEIICHMUIA;
8) cucteMa BHyTpeHHEN HHPOpMAIH;
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9) KOMMYHUKAIIMOHHAsI CUCTEMa JIJIsl II0JIb30BATEINEH;

10) cuctema MapKETUHTOBBIX UCCIIEIOBAHUN.

2. Kakme mu3 mnpemioKeHHbIX 3JJIeMEHTOB JABM:KeHMs HWHPOpMANUM B
MAPKETHHIOBOM MCCJI0BATEIbCKON CUTYAllUN JULIIHUE:
1) cucremaTtuzaius uHGpoOpMaIuy 1Mo 0ObEKTaM UCCIICIOBAHUS;
2) cucTeMa BHEIIHeH nHpopMaimu;

3) BHYTpEHHSISl U BHEUIHSSL CPe/la MAPKETHHI A,

4) cuctema 00pabOTKH U aHAIH3a HHPOPMAIIIH;

5) KOMMYHUKAIIMH C 1eNbl0 cOopa nHbopMaIuy;

6) cucTeMaTu3anus BXOAAIUX HH()OPMALIMOHHBIX TIOTOKOB,
7) aHanu3, IIIAHUPOBAHHUE, OPraHU3aIUs M KOHTPOJIb MAPKETHHIOBBIX PEIICHMUIA;
8) cucteMa BHyTpeHHEN HHPOpMAIIH;

9) KOMMYHUKAaIIMOHHAsI CUCTEMa JIJISl II0JIb30BATEINEH;

10) cuctema MapKETUHTOBBIX UCCIIEIOBAHUL;

11) ynpagneHnue npoueccoM MapKeTUHIOBOTO UCCIIEIOBAHUS;
12) BeIpabOTKa yIpaBIeHYECKUX PEIICHUI?

3. YcTaHoBHTE COOTBETCTBHE HOMEPOB KJIACCH(PMKANMOHHBIX NMPHU3HAKOB U
BUI0B HHGopmanuu. KinaccupukanmonHbie NPU3HAKM:
1) cranust oOpazoBaHus;

2) COOTBETCTBHUE LEJSIM UCCIIEI0BAHNUS;

3) MeCTOHaXO0X/IeHNE UCTOYHUKA HH(POPMAIIH;

4) pyskunoHanpHOE Ha3HAUYECHUE HHPOPMAIIHH;

5) nepuoANYHOCTD MOCTYIUICHUS HH()OPMALINY;

6) cTaOuIBLHOCTH UHPOPMAIIUY;

7) uccliienyeMbli Iepuo;

8) cTeneHb 0XBaTa UCCIEAYEMOT0 OOBEKTA;

9) xapakTep UCIONIb3yEMbIX U3MEPUTENIEH;

10) crioco6 BoctipusiThs MHGOPMAITUK;

11) dbopma nipeacraBienuss HHGOPMAIIHHY;

12) pernameHT npenocTaBieHuss THGOPMALIIH.

Bunbr undopmariym:

1) poneTnueckasi, muCbMEHHas1, UKOHOTpaduyeckas;

2) 3ByKOBasi, BU3yalibHas,

3) KoTMYeCcTBEHHAs, KaUYeCTBEHHAS;

4) obmiasi, JoKajabHas,

5) peTpocrnieKTuBHasI, TeKyIlas, IPOrHO3Has;

6) oOpaboTanHas, HeoOpaboTaHHAs,

7) nepBUYHAas, BTOPUUHAS;

8) nmepeMeHHasi, TOCTOsIHHAS;

9) BHyTpeHHsIs, BHELIHSS;

10) nuckpeTHasi, 3MU30/INYECKast, MOHUTOPUHTOBAS;

11) nuianoBast, yueTHasi, CipaBo4YHasi, aHAIUTUYECKasl;

12) cpounasi, mo 3ampocy.
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7.4. MeToauuecKue MaTepuaJbl, onpeaeasome Npoueaypbl OeHMBAHUS
3HAHUH, YMEHUI, HABBIKOB WIH ONBITA IeATEIbHOCTH, XapAKTePU3yIOIIHe
Tanbl GOPMUPOBAHMA KOMIIETEHIIM I

B TUDDIIT pans oueHkW 3HAHUW, YMEHUW, HABBIKOB M (WJIM) OIIbITa
NEeSATEIbHOCTH HUCIONb3yeTcsl OalibHO-pedTuHTrOBas cucrema. Ilog OamibHO-
PEUTHHTOBOM CHCTEMON MOHUMAETCSI CUCTEMA KOJIMYECTBEHHOW OLIEHKM KaueCTBa
ocsoenuss OIl BO. Ilpu s3TOM wH3ydaemas AUCHUIUIMHA JACIATCA Ha Psij
CaMOCTOSITENIbHBIX, JIOTMYECKH 3aBEPIICHHBIX pa3leyoB  (Monyne) i
MPOBEJEHUSI 10 HUM KOHTPOJIbHBIX MEPOIIPUSATHIA.

Texymmii KOHTPOJL TPEACTABISIET COO0M MPOBEPKY YCBOEHUS Y4EOHOTO
Marepruajia  TEOPETUYECKOr0 M IPAKTUYECKOTO  XapakTepa, peryyspHO
OCYILECTBIISIEMYIO Ha NPOTSLKEHUM ceMmecTtpa. K JIOCTOMHCTBAM AaHHOTO THUIA
OTHOCUTCSI €ro CHCTEMATHYHOCTb, HEMOCPEICTBEHHO KOPPEIHUPYIOWIAsICA C
TpeOOBaHKEM MOCTOSIHHOI'O U HETPEPHIBHOIO MOHUTOPUHTA KauyecTBa 0Oy4YeHus, a
TaKke BO3MO>KHOCTb OAJITbHO-PEUTUHTOBOM OLICHKH YCIIEBAEMOCTH
oOyyatonuxcs. K ocHOBHBIM (popMaM TeKyIero KOHTpOJs (TEKyIIeil aTTecTalnumn)
MO>XHO OTHECTH YCTHBIM ONpOC, MUCbMEHHBIE 3a/laHusl, J1abOpaTOpHbIE PabOTHI,
KOHTPOJIbHBIE pa0OTHI.

[IpoMexxyTouHass arrecTanus, Kak MPaBUIO, OCYLIECTBISIETCS B KOHLE
CeMecTpa M MOXKET 3aBepulaTh W3yYEHHE KaK OTAEJIbHON JUCLUILUIMHBI, TaK U €€
pasnena (pasnenoB) /Momyns (Moxyneit). [IpomexyTouHas arrectanys MOMOTaeT
OLICHUTH 00Jiee KpyIHbIe COBOKYMTHOCTH 3HAHUN U YMEHUH, B HEKOTOPBIX CIIydasx
— naxe (QOpPMHUPOBAHUE OIPEACTICHHBIX NPOPECCHOHANBHBIX KOMIETEHITHIH.
JlocToMHCTBa: TOMOTAeT OLEHUTH OoJiee KPYIHbIE COBOKYIMHOCTH 3HAHUN U
YMEHHM, B HEKOTOPHIX CIydasx — Jaxe (pOopMHpOBaHHE OMPEICICHHBIX
npodeccuoHanbHbIX KOMIeTeHIM. OCHOBHbIE (OpMBI: 53K3aMeH. Tekyuiui
KOHTPOJIb M TPOMEXKYTOUHAs AarTecTalusl TPAJULHUOHHO CIy>)KaT OCHOBHBIM
CpencTBOM o0ecreyeHuss B Y4eOHOM TIpolecce «O0OpaTHOM CBA3W» MEXKIY
npernojiaBaresieM U 00ydarolmuMcs, HEOOXOAUMOM ISl CTUMYJIUPOBAHUS PaOOThI
oOydJaroumxcsi ¥ COBEPIICHCTBOBAHMS METOJMKH NPENOJaBaHUsl YYEOHBIX
JTVCLIATLIVH.

[Io pe3ynbpTaTaM MPOMEXKYTOUHOW ATTECTALMU CTYJIEHTY 3aCUHMTHIBACTCS
TPYJAOEMKOCTh  AUCHUIUIMHBL B 3a4€THBIX  €JUHULAX,  BBICTABISAETCA
muddepeHIMpoBaHHasE ~ OIlEHKAa B  NPHUHATOM  By3e  CHCTeMe  OaJuioB,
XapaKTEpHU3yroUasi KaueCTBO OCBOEHUS CTYyIEHTOM 3HAHUM, YMEHUI U HABBIKOB 110
ATOM JUCLUILIAHE.

[To nucummirae «MapKeTUHIOBBIE UCCIEA0OBAHUSY IPENYCMOTPEH 3a4eT.

YPOBHM OCBOEHUA JUCHHUITJIMHBI

MuyHUMaJIBHBIN OcHOBHOM [IponBuHyTHIN
bannv 55-69 70-84 85-100
Oyenka 3a4TEHO

Ouenka «3auyTeHo» (Oosiee 55 OanaoB) CTABUTCSA, €CJIM OOyYarOIIUMCS
OCBOWJI TIPOTPaAaMMHBIM MaTepuall BCEX pa3/elioB, 3HAET OT/ACJbHBIC JETallH,
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NOCNIEZIOBAaTEeIeH B M3JIOKEHMH  MPOrPaMMHOTO  MaTepuana,  BIaJeeT
HEOOXOJUMBIMA YMEHUSMH U HaBBIKAMH TIPU BBIMOJHCHUH MPAKTHYCCKUX
3aJITaHUM.

O1eHKa «He3auTeHo» (MeHee 55 0auioB) CTaBUTCS, €CJIM O0yJarOUTUNACs HE
3HAET OTACIBHBIX Pa3/elIOB MPOrPaMMHOTO MaTepuayia, HEMOCIeA0BaTeIeH B €ro
U3JI0’KEHUH, HE B MOJIHOM Mepe Bia/eeT HEOOXOANMBIMUA YMEHUSMH U HAaBBIKAMU
IIPY BBITIOJTHEHUH MPAKTUICCKUX 3a/IaHUH.

OcHoBaHHEM JJIsl HEIOMYCKA K 3a4eTy SIBISETCS TO, YTO OOYYarOMIHICsS BO
BpeMsi ceMecTpa He Habpajl yCTaHOBJIEHHOTO MUHUMYyMa 0aiioB — 55 6anios.

8. IlepevyeHb OCHOBHOM M JONOJHUTEIBHON Y4eOHO JIUTEepaTyphl,
HE00X0IMMOi1 17151 OCBOCHUS TMCUUIIIMHBI (MOTYJIA)

a) OCHOBHAas JiMTeparypa:

1) Mapketunrossie ucciegoBanus: YueOnuk / b.E. Tokapes. - 2-¢ usn.,
nepepab. u gom. - M.: Maructp: HUI[ Hudpa-M, 2013. - 512 c.
http://znanium.com/bookread2.php?book=392041

2) MapxketuHroBbie uccliieoBanus: YueoHnoe nocodbue / Cadponora H.b.,
Kopneea N.E. - M.:JlamkoB u K, 2017. - 296 C.
http://znanium.com/bookread2.php?book=336541

0) 10MOJIHUTEILHAS JIUTEPATypa:

1) Mapketunr: Kypc nexuuit / JI.LE. bacosckuit. - M.: UTHOPA-M, 2010. -
219 c.http://znanium.com/catalog.php?bookinfo=205100

2) MapketunroBsie wuccienoBanuss ¢ SPSS: Vuebnoe mnocobue / T
Moocwmiomiep, H.H. Pebuk. - 2-e uzn. - M.:. UHOPA-M, 2011. - 200 c.
http://znanium.com/bookread2.php?book=257371

3) MapketunroBsie uccienoBanus: Yuebnoe mocobue / H.I'. Kamenesa,
B.A. IlonsikoB. - 2-¢ u3a., noi. - M.: By3osckuit yueonuk: HULL Uudpa-M, 2013.
- 368 c.http://znanium.com/catalog.php?bookinfo=351385.

9. IlepevyeHnb pecypcoB HHPOPMAITMOHHO-TEJIEKOMMYHUKALIMOHHOMU CEeTH
«/HTEepHEeT», HEOOXOAUMBIX VISl OCBOCHHM S JUCHMILIUHBI (MOLYJIs)

1) ®denepanbHas ciryx)0a rocyIapcTBEHHOM cTaTUCTUKH http://www.gks.ru/

2) ConmanbHas CETh npodeccnoHaIbHbBIX KOHTaKTOB
https://www.marketologi.ru/

3) DnexTpoHHsI pecypce http:// www.alt-marketing.ru/articles/research.pdf
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10. MeToauveckue yKazaHus sl 00y4AIOIIUXCH M0 OCBOCHHUIO TUCIIMILIMHBI
(MoayJist)

CaMocTosTenbHas TOJATOTOBKA O0YUYAIONTUXCS IPOBOAUTCS TSl YTITyOICHHSI
W 3aKpeIUICHHs 3HAHUH, TOTYyYEHHBIX Ha JICKIHMSIX U IPYTHX BHIAX 3aHATHH, IJIs
BBIPA0OTKH HABBIKOB CaMOCTOSITEIIBHOTO MPUMEHEHUS HOBBIX, TOTOJHUTEIBHBIX
3HAHWW U MMOATOTOBKH K MPECTOSIINM YICOHBIM 3aHATHUSM, 3a4ETy.

BaxxHpIM  yCcliOBHEM  YCHENIHOTO W3YYEHUS JUCIUIUIMHBI  SBIISACTCS
nocemenune jeknuil. [lon mocemenueM moapasymeBaercs He (opMa MaCCUBHOTO
MPUCYTCTBHS, @ aKTUBHAs paboTa 1Mo M3y4eHut0 HoBoro matepuaina. [loaroroska x
JICKIIMOHHBIM 3aHATHSIM BKIIIOYAaeT B ceOs aHAIW3 MpeJjiaraeMbplX IS W3Y4YEHUS
BOIIPOCOB, W3yYCHHE HOPMATHBHBIX WCTOYHUKOB M YYEOHOH © HAyYHOU
JUTEpaTypsl IO paccMaTpuBaeMbIM BOIpOCaM JICKIMH. B Tmpoliecce eKmuu
oOydJarlmuiicss MOXET 3aJaBaTh YTOUYHSIOIIAE BOMPOCHL,  OCYIIECTBUTH
B3aMIMOCBSI3b HOBOT'O MaTepuala C YXE€ HW3YYCHHBIM, TOJTOTOBUTH 0a3y s
3¢ (HEKTUBHOTO HCIIONH30BAHUS TMOJYYCHHBIX 3HAHUH, OOJErdyuTh MOATOTOBKY K
PAKTHYECKOMY 3aHATHIO0. D(P(GEKTUBHBIM CIMOCOOOM (HUKCAIUU JICKIIMOHHOTO
MaTepuaia SBISIETCS KOHCIIEKTHPOBAHME, MPEICTaBiAioNiee cOO0W HE TOJBKO
duKcalio BaKHEHIIMX MOMEHTOB JIEKIIMH, HO W YKa3aHUE TPUMEPOB IS
MOHUMAHUS TOTO WJIM MHOTO TEOPETUYECKOT0 MaTepuaa.

[Ipu moAroTOBKE K MPAKTHUYECKOMY 3aHATHIO HEOOXOIWMO HCIOIH30BATh
KOHCIICKTUPOBAHHBIE MaTepUajbl JICKIUH, y4eOHYI0 W HAy4HYIO JIHTEpPaTypy.
[ToaroToBKa OTBETOB MO BBIHOCHMBIM Ha OOCYXKJICHHE BOTPOCAM MPAKTHIECKOTO
3aHSTHS BKJIIOYACT B ceOsl HE TOJIBKO MPOYTECHUE MaTepuaia, HO M €ro aHaliu3 U
KPUTUYECKYIO OIleHKYy. OOydarmeMmycs CIeayeT BBISBUTh MaJOW3yUYCHHBIE
aCTIeKThl PACCMAaTPUBAEMBIX BOMPOCOB, MPOSBUTH WHUIIMATHBY MPH MOATOTOBKE K
PAKTHYECKOMY 3aHSITHIO.

[Tpr MOATOTOBKE K MPAKTHUYECKUM 3aHSATHUSAMHU U DK3aMEHY PEKOMEHIYETCS
CUCTEeMAaTH3UPOBATh 3HAHUS, WM300pakas WX B TaOJIMYHOM, TpauueckoM WU
CXeMaTUIHOM BHUJE. DTO TTO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b N3YYaeMbIX SIBICHUH,
YIPOCTHUT 33Jady 3allOMHHAHHUS MaTepuaja, OOJErduT MpOIecC MPAKTHIECKOTO
IPUMEHEHHS TTOJTyYEeHHBIX 3HAHUH.

3amaueld  MPaKTUYECKWX  3aHATHH  SBISETCS  BBIpaOOTKAa  YMEHHUS
WCIIOJIP30BAaTh TCOPETUYCCKUE 3HAHWS, TMPOSIBUTh HAIMYAC MPAKTUYECKUX
HaBBIKOB. [lpm  TOATOTOBKE K  MPAKTHUYECKOMY  3aHATHIO  CIEAyeT
3a0J1arTOBPEMEHHOTO 00€CTIeUnTh HAJIN4he HEOOXOAMMO ISl TaHHOTO 3aHSITHS
MaTepHaa, CaMOCTOSITEIbHO TTIOBTOPUTH PaHEE N3YICHHBIC TEMBI.

JIIst  yCHemnrtHoro OCBOEHWS JUCITUIUIMHBI BaXKHBIM  SIBJISIETCST  YMCHHE
paboTaTh ¢ TepMUHAMHU M UX ompeaeneHusMu. s paboTbl ¢ TEPMUHOIOTHEH
3¢ (dEKTUBHBIM SIBIISIETCS MCIOJB30BaHNE KAaK yu4eOHOW M HAy4YHOH JHMTEpaTypHl,
TaK U IOPUANYECKUX U (PUITOCOPCKUX CIIOBAPEH.
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PabGoTa ¢ TepMHHAMH MOXET OCYIIECTBIATHCS Kak B ()OpPME COCTABIICHUS
COOCTBEHHBIX TEMAaTHYECKUX CJIOBAPUKOB JUIsl yA0OCTBAa M CKOPOCTH ITOHMCKA
HeoOxoaumoro TepmuHa. C  3TOM 1ENblO HEOOXOJUMO KaXIbId HOBBIN
BCTPEUYAIOIINICA TEPMHUH 3aUCHIBATh U BO BPEMs MOJATOTOBKH K CEMUHAPCKUM U
MPAKTUYECKUM 3aHATUSIM YKa3blBaThb COOTBETCTBYIOLEE OmpenencHue. B ciyuae
BO3HMKHOBEHHUSI CJIOHOCTH BbIOOpa OINpEAENICHUs] W3 HUMEIoIIerocs odbemMa B
paMKax Hay4YHOro 3HAHHUS HEOOXOJMMO 3aJaBaTh BOIPOCH MPENOAaBaTEI0 B
paMKax JICKIIMOHHBIX U IPAKTUYECKUX 3aHSITUH.

WNutepaktuBHble  GOPMBI  MPOBEIACHUS  3aHATUA TIO0  JAWCITUIUIHHE
«Mapxemuneossie uccie0o8arus BKIIOYAIOT B CEOsI CICTYIOIINE BUIABI 3aHITHI:

- HHTEPAKTUBHBIE JIEKI[MW, MPEANOJAraloT HCIOJIb30BAaHUE METOJa
po0IeMHOTO U3NIOKeHHs. [Ipr TakoM ToaX0/e JIEKIMS CTAHOBUTCS MOXOXKEH Ha
JIMAJIOT, MPENo/IaBaHUEe UMHUTHUPYET HCCIIEIOBATEIIbCKUAN MpolecC (BbIIBUTAIOTCS
MIEPBOHAYAJIBHO HECKOJBKO KIIFOYEBBIX ITOCTYJIATOB IO TEME JICKLIWHU, U3JI0KEHUE
BBICTPAMBAETCS. 1O MPUHIUIIY CAMOCTOSTEIBHOrO aHajlin3a | 0000LIeHUS
CTyJIEHTaMH Yy4e0HOro Marepuana). JTa METOAMKA IO3BOJISIET 3aWHTEPECOBATh
CTYyJIEHTa, BOBJIEYb €ro B Ipoiecc 00yueHus. [IporuBopeurss HAy4YHOro MO3HAHUS
PACKpBIBAIOTCS TIOCPEJCTBOM IOCTAHOBKU IMpoOjeMbl. YueOHas mpodiieMa u
npoOiemMHasi CUTyalus SBJISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMU
npobnemHoro oOyuenus. [lepen Hauamom u3ydeHHs ONMpPEAEIEHHOM TEMBI Kypca
CTAaBUTCA TIEPEea CTyAEHTaMH TPOOJEMHBIM BOMPOC WM JAeTCs MPOOJIIEMHOE
3amanne. CTUMynUpys paspemieHne mnpoOJeMbl, TpenojaBaTelh CHUMAET
MIPOTUBOPEYHS MEXKTY UMEIOIUMCS €€ TTOHUMAaHUEeM U TpeOyeMbIMH OT CTYJICHTa
3HaHUAMU. D(OPEKTUBHOCTH TAKOTO METOAA B TOM, YTO OTHEIbHBIC MPOOIEMBI
MOTYT MOJHUMATBHCS CAMHMH CTyJIeHTaMHu. [ JIaBHBIM yclieX AAaHHOTO METOJa B
TOM, 4YTO TIPENoJlaBaTelib JOOMBACTCA OT ayJAUTOPHH «CaAMOCTOSTEIHHOTO
pelieHus» mnocTaBieHHOW mpoOnembl. OpraHuzanus MNpoOJEMHOTO O0y4YeHUs
NPEACTABISACTCS JOCTATOYHO CIIOKHOM, TpeOyeT 3HAaYMTEIbHOM MOATOTOBKHU
nektopa. OJHAaKO Ha HAYaJIbHOM 3Tal€ MCIOJIb30BaHUS 3TOIO0 METOJIa €r0 MOKHO
BHEJIPSITh B CTPYKTYpPY T'OTOBBIX, paHee pa3paOOTaHHBIX JIEKIUN, MPAKTUYECKUX
3aHATUN KaK JIOMOJHEHUE.

- TpYIIOBBIE JHUCKYCCUM, TPUMEHSIOTCS s OOecleyeHus: HaBbIKOB
KOMaHJIHOM palbOThl U MEXJIMYHOCTHOM KOMMYHHMKALMU W MPEACTABISIIOT cOOOM
OIIEHOYHOE CPEJICTBO, TMO3BOJISIIONICE BKIIOYUThL OOYYaAIOMIMXCS B MPOIECC
0OCYX/ICHHS TPEICTABICHHON TEMbI, MPOOJEMBI ¥ OIEHUTh X YMEHUE
apryMEHTHUPOBATh COOCTBEHHYIO TOUKY 3peHHs. Kpome Toro, B XoOje 3aHITHIA
MPOBOJASTCS KPYIJIbI€ CTOJIBI MO 3aJaHHBIM TEMATHUKAM.

- aHanM3 cUTyauui (Kelc-MeTo]) — TEeXHUKa OOy4YeHHs, MCIOJIb3YIOIIas
OMHMCaHUE pealbHbIX curyaruid. OOyuaromuecs TOJDKHBI TPOaHATU3UPOBATH
CUTYaIHIO, pa3o0paThCsi B CyTH MpOOieM, MPEUIOKUTH BO3ZMOXKHBIE PELICHUS U
BbIOpaTh Jiydlllee M3 HUX.B OCHOBE MeToda KOHKPETHBIX CHUTYalUd JIEKUT
OMMCaHUEe KOHKPETHON Mpo(ecCHOHANbHON AESATENHHOCTH WM 3MOIMOHAIIBHO-
MOBEJICHYECKUX AaCIEKTOB B3aMMOJECHCTBUS JItoJeu. [Ipy m3ydeHnn KOHKpPETHOM
CUTyallud, W aHaJIu3€ KOHKPETHOTO IIpUMEpa CTYJIECHT JOJDKEH BXKHUThCA B
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KOHKPETHbIE  OOCTOATEIbCTBA, MOHATh CHUTYyalMIO, OIEHUTh OOCTaHOBKY,
ONpeNeInTh, €CTh JIM B HEW MpobsiemMa U B 4eM ee cyTb. OTnpeieTuTh CBOIO POJIb B
pelieHnuu npoosieMbl U BbIpadOTaTh 11€J1eCO00pa3HYI0 TMHUIO TIOBEICHHUS.

OueHoyHble W METOAMYECKHME  MaTepuanbl [0  JUCLUIUIMHE
«Mapremuneosbvle ucciedosanusy npenacrapieHsl B DOMM.

[Ipy moaroToBKke K HK3aMEHY CIIEIyeT WMETh B BHUIY, UYTO OH SIBJISIETCS
UTOTOBOM (OPMOM KOHTPOJISI TO M3YYCHHUIO JaHHOW Y4yeOHOM JUCHUIUIMHBEIL.
OK3aM€H NO0Jpa3yMEBA€T MAaKCUMaJIbHYIO KOHIIEHTPALMIO 3HAHUH M YMEHUH,
IPEANOIAraloiX MOJHOE U3YYEHUE MaTeprUalia JUCIUIUINHBI.

DK3aMeH TPOBOAUTCS B (OpME YCTHOTO COOECEOBaHUS WM BBITIOJHEHUS
MMUCHbMEHHOTO 3aJaHus, I100 TecTa.

Pemenne mnpenonmaBatenss 00 UWTOTOBOW OIEHKE MPUHUMAETCA IO
pe3ysibTaTaM YCTHOTO OTBETAa W BBIIOJHEHHOIO MHMCBMEHHOIO (TECTOBOIO)
3a7laHusl, B 3aBUCUMOCTH OT ILKaJIbl OLIEHKHU.

PaboTa ¢ neyaTHbIMU U3JTAHUAMHU ISl 00YUalOIIEerocsi MOXET ObITh CBSI3aHA
C TPYAHOCTAMH B OOJACTH JIOCTyNa K COBPEMEHHOW HAy4yHOM MedaTHON
auTepatype. B CBA3M C pa3zBUTMEM HAyYHO-TEXHUYECKOrO IMporpecca B TaKOU
CUTYyalllHl HAJJIEKUT BOCIOJIB30BATHCS MAaTEpUAIaMH, HAXOAIIUMUCS B OTKPBITOM
nocryne cetu Internet. Takke HEOOXOJUMO YUUTHIBATH, YTO MO COCTOSHHUIO Ha
CErOIHSIIHUI IEHb MHOTHE CIIPABOYHBIE ITPABOBBIE CUCTEMBI COAEPKAT HE TOIBKO
TEKCT HOPMATHBHBIX aKTOB, HO M Hay4HbI€ CTaTbU IO Pa3IM4YHBIM BONPOCAM
(manpumep, CIIC «Koncynprant [Lmrocy). OmHOBpEMEHHO ClieyeT OOpaTUTh CBOE
BHUMaHUeE Ha MyOianyuHble OMOINOTEKH, PEIOCTABISIONINE BO3MOXKHOCTh JI0CTYIIa
K 3JIEKTPOHHBIM BEPCHUSIM I€YATHBIX UCTOYHHUKOB.

11. Ilepeyens nHGOPMALMOHHBIX TEXHOJIOTHH, HCIIOJIb3yeMbIX IIPH
OCYIIIeCTBJIEHMH 00Pa30BaTeJILHOIO Mpolecca Mo JTUCHUILTHHE (MOYJII0),
BKJIIOYasi lepevyeHb MPOrpaMMHOro odecreyeHuss 1 HH(POPMAMOHHBIX
CIIPABOYHBIX CHCTEM

[Tporpammuoe obecrieueHue:

1)  Omnepaunonnas cucrema (Microsoft Windows Ilponpuemapnas);

2)  Ilaker oducueix mporpamm Microsoft Office (MS Word, MS Excel,
MS Power Point, MS Access I/lponpuemapnas);

3) IIporpammHoe  obecreueHue Il  MPOCMOTPA  AIEKTPOHHBIX
nokymenToB B crangapte PDF (Foxit Reader GNULesserGeneralPublicLicense);

4)  Hurepnperatop HTMLkona, a Taxke aApyrue si3bIKU pa3MeTKu web-
ctpanull (Mozilla Firefox GNULesserGeneralPublicLicense);

WNupopmaninoHHbIe CLIPABOYHBIE CUCTEMBI:

1) AsromMaTu3upoBaHHas HHQOpPMAIOHHAs OMOIMOTEYHAs CcUCTeMa
Marc21SQL;

2) CrpaBouHo-nipaBoBas cuctema «Koncynbrant [Lmocy
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12. MarepuaibHO-TeXHHYeCKas 0a3a, HeoOXoauMasi 1J1sl OCylIeCTBICHUS
00pa30BaTeJIbHOIO NMPOoLecca Mo IMCHUIVIUHE (MOYJII0)

Ne

u/n HaumenoBanue KoanuectBo
1. | Cnennain3upoBaHHbBIE ayAUTOPHH:

VYyebHas ayauTopusi Uil POBEIACHUS 3aHATUNA CEMHUHAPCKOTO
TUIMA, KypCOBOTO MPOCKTUPOBAHUS (BBIOJIHEHUS KYyPCOBBIX
paboT), TPYNIOBBIX ¥ HWHIWBUIYAIbHBIX KOHCYJIbTAIIHUH,
TEKYIIErO0 KOHTPOJII H TPOMEXYTOYHOM arrectamuu /
KOMITBIOTEPHBIA KJIACcC / TOMEIICHUE [JIi CaMOCTOSTEIHLHOU
paboTsl Ne 44

2. | TexHuueckue cpecTBa 00yyeHus:

KOMITBIOTED € MPOrpaMMHBIM obecriedeHueM ay. Ne 44 | 15

3. | Crnenyannu3nupoBaHHbIC Ay TUTOPUM:

VYyeOHasi ayauTopus IJsi MPOBEACHUS 3aHATUN JIEKIIMOHHOTO
TUIA, 3aHATUH  CEMHHAPCKOTO  TUMA, TIPYNIOBBIX H
WHIUBUIYAIbHBIX KOHCYJbTAllMH, TEKYIIEro KOHTPOJS H
npoMekyTouHoi arrectarmu Ne 10
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