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1. ITosicHUTEJILHAA 3AIMUCKA

Menemxepsl 1 npodeccroHanbl B cepe yelIyr B COBPEMEHHON POCCUIMCKOM
KyJbTYpE CTOJKHYJIUCh C HEOOXOJUMMOCTBHIO TOBBIIICHHUS] KadyecTBa CepBHCA U
yIOBJIETBOPEHUSI MOTPEOHOCTEW KIMEHTOB Ha BBICOKOM YpoBHE. Bmecte ¢ Tem
cBoeoOpasue ycnyr: MX HEOCsI3aeMOCTh, HECOXPAHSEMOCTb, HEOTAECIUMOCTh OT
MCTOYHHKA, HETOCTOSHCTBO KadyecTBa — CO3JAET 3HAUMTENIbHbIE MPOOJIEeMbl IS
MEHEKEPOB B CEPBUCHOW AECATENBHOCTH. MApKETHHTOBas CHUCTEMA B JAHHOU
chepe mOMKHA OMUPATHCS HE TOJNBKO HA HWCCIEAOBAHHWE PBIHKA, PEKIaMy,
MPOJBIDKCHUE YCIYTH, HO TPEXAEC BCEro Ha TIMOHMMAaHUE 4YEJIOBEKa, €ro
MOTPEOHOCTE W Ha TMCHUXOJIOTHYECKHUE 3aKOHOMEPHOCTH WX MOTHBAIUUA U
ynoBnerBopeHusi. I[lpu  srom  cmegyer Bc€  Oosibllie  CTPEMHUTHCS K
WHIUBUyaJIU3aIlliu  OOCITY’)KMBAaHUS, YYUTHIBAsS HE TOJIBKO BHEMIHUE (AKTOPHI,
MOTUBUPYIOIIME TOBEJEHUE TMOTPEOUTENsA, TaKue KakK KyJbTypa, COLMYM,
PKOHOMHMKA, HO U BHYTPEHHHE — IKU3HEHHBIM CTWIb, JMYHOCTHOE U
NICUXOJIOTUYECKOE CBOeoOpa3ue KIMEHTa, €ro 3ampockl U norpedHoctu. Hayka,
u3yyJarouiasi 3TU SIBJICHUS, MOJy4yusa Ha3BaHUE CEPBHCOJIOTHSA, YTO OOYCIOBHUIIO
HEO0OXOAMMOCTb U3yUYEHHUs JAaHHOW JNUCLIMIUIMHBI B paMKaX MOJIFOTOBKHU CTY/IEHTOB
1o HanpayieHuto «CepBUCH.

LensiMu ocBoeHUS AUCHUIUTUHBI « CEpBUCOJIOTUS» ABISIETCS (DOPMUPOBAHKE
3HaHUW O YENOBEKE, €ro CYIIHOCTH W MOTPEeOHOCTSX, Crmoco0ax MOAXO0I0B K
noTpeduTento B cdepe yCIyr, CpeAcTBaXx M crocobax (OopMHUPOBAHUS HOBBIX
MOTPEeOHOCTEN Ha OCHOBE MHHOBAITMOHHBIX MPOIECCOB, METOIAX YIAOBICTBOPEHUS
noTpeOHOCTEN NHAUBUAA, CEMbH, O0IIECTBA.

3amaun JUCIUIUINHEL:

- chopMHpOBaTH TOHWMAaHHE TIOTPEOHOCTEH YENOBEKa B  ACIEKTE
COBPEMEHHBIX NICUXOJOTUYECKUX TEOPUN TUUHOCTH;

- HCCJeNOoBaTh CHCTEMY IMOTpPEOHOCTEH 4YeloBeKa, WX JUHAMUKY U
dbopmMupoBaHue;

- U3YyUYUTb CTPYKTYPY U KiaccupUKaIMi NOTPEOHOCTEH;

- HCCNeNoBaTh MOTHUBAIIMM TOTPEOUTENE C YYETOM TICHXOJIOTMYECKUX
Pa3HOBUIHOCTEH U OCOOEHHOCTSIM OOCTYKMBAHHUS TOTPEOUTENS] C Y4YETOM
TEMIIEpaMEHTa, XapaKTepa, TUIIOJIOTHH;

- MPOAHATN3UPOBATH TUIIOJIOTUIO MOTPEOUTENIEH U MOCTPOCHHUE MOIXOI0B K
HUM B MIPOIIECCE CEPBUCHOMN JEATEIHHOCTH;

- OBJIAJICTh 3HAHUSMHU IO BIIUSHHUIO COITMOKYJBTYPHBIX, IKOHOMHYECKUX,
MICUXOJIOTUYECKUX (DAKTOPOB Ha TOBEJACHUE TOTPEOUTENSI B TPOIECCE MPUHATHS
pEIICHNS;

- OCBOMTb METOJUKH HCCJICIOBAHHS  COIMATBLHO-TICUXOJIOTHYECKUX
YCTaHOBOK JIMYHOCTH B MOTUBAIIMOHHO-MIOTPEOHOCTHOM cepe.



2. IlepeyeHb MIIAHNUPYEMbIX Pe3yJIbTATOB 00Y4YeHMS M0 JUCHUILUIUHE,
COOTHECEHHBIX € IVIAHUPYEMbIMH Pe3yJbTATAMHU 0CBOECHHSI 00pa30oBaTeJIbHOM
NMPOrpamMmblI

HNucnuminaa «Cepguconozus» ydacTByeT B (DOPMHUPOBAHHMM CIICIYIOIINX
KOMIIETECHIINU:

3HAHMSA: TOHATHE KOHTAKTHOM 30HBI MEHE/DKMEHTAa M MapKEeTHHra Ha
OPEANpUATHIX CcepBHCa, €€ XapaKTepUCTUKU IS OOCITYy>KUBaHHS
notpedureneil u TpeGoBaHUs K €€ OpraHu3aly B 3aBUCUMOCTH OT OTPACIIH
MEHE/PKMEHTa W MapKEeTHHra Ha MPEaNpHITHIX CEpPBUCA;METO/BI
OpraHu3alMi KOHTAKTHOW 30HBI MEHE)KMEHTa M MapKeTHUHra Ha

[K-1- NPEANPUATHIX CEPBUCA C YIETOM OTpPACIEBOM CHEIM(PUKH

TOTOBHOCTh K | YMEHHS:OCYLIECTBIATh cOOp MH(OpMaINK, XapaKTepU3yIOIel pa3InuHble
OpraHu3aIu oTpaci  MEHEeKMEHTa M MapKeTHHra  Ha  TNPEANpHITUAX
KOHTaKTHOM CEepBHUCA;0CYLIECTBIATh cOOp HMH(OPMAILUK, XapaKTEpU3YIOIEH MEeTOJIbI
30HBI OpraHu3alliil  KOHTAaKTHOH  30HBI  MEHE[DKMEHTa M  MapKeTHHTa
pEaNpUATHS NPEANPUATHSIX CEpBUCA C YIETOM OTPACIEBON CELIM(PUKH

cepBHca HABBIKM:000011IEHNS U TIPE/ICTaBICHUS HH(POPMAIIH, XapaKTepu3yromei

pa3JIMYHbIE OTPACTU MEHEI)KMEHTA U MAPKETHUHIa HA MPEANPUATUAX
CEpBHCa U OCOOCHHOCTEH KOHTAKTHON 30HBI B HUX; OMTUCAHMS METO/IOB
OpraHU3aIMy KOHTAKTHOW 30HBI MEHEKMEHTA U MapKETHHTa Ha
MPEIPHUITHIX CEPBHCA I 00CTYKUBAHUS TOTpedUTeseH ¢ yuéTtom
OTpacieBoy crenuduKu

[IK-3 - | 3HAHUSA:0TECUYECTBEHHBIN U 3apyOEeKHBIN OMBIT MPEANPUIATUN B CEPBUCHOMN
TOTOBHOCTh K | I€ATEJIbHOCTH, HANpaBIEHHOW Ha  yIOBJIETBOPEHHE IOTPEeOHOCTEH
U3YYEHHUIO notpeouTenei

Hay4HO- yMeHusi:coOupaTh, 0000maTh W  CHUCTEMaTHU3UPOBATH  HAYYHYIO
TEXHUUYECKON UH(OPMaLKIO B 007aCTH U3yYEHUSI OTE€YECTBEHHOTO U 3apyOEXHOTO OIbITa
nH(pOpMAaIHH, CepBHCHOW  JEATENBHOCTH,  HANpPaBICHHOH  Ha  YAOBIETBOPEHHE

OTEUYECTBEHHOT'0 | MOTpeOHOCTEN MoTpeduTenen
U 3apyOeXHOTO | HABBIKM:BBISIBICHHSI M aHAJIN3a TOJOXUTEIBHBIX W OTPUIATENbHBIX

OTIbITA B | CTOPOH OTEUECTBEHHOTO U  3apyOeXKHOTO0 OmbITa B  CEPBHCHOM
CEepBUCHON JeATEIILHOCTH, HEePCTIEKTUBHBIX HalpaBJIeHUH  YJOBICTBOPEHUS
JIESITEIIBHOCTH notpeOHOCTeH nmoTpeduTeneit

3. MecTO AMCHUIIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMbl

JMucuumiuna b1.B.JIB.01.02 «CepBucosnorus» sBAsS€TCA TACHUIUIMHON MO
BBIOOPY J1JIs1 HOJITOTOBKU CTYJEHTOB 10 Hanpasienuto 43.03.01 Cepsuc.

Mudp [IpenmectByronme [Tocnenyromue TUCIUTIIMHBI Y4€OHOTO
KOMIICTCHIINN AUCIHUIIIINHBI y‘IGGHOI‘O IJ1a”Ha, Ij1aHa, B KOTOpBIX 0OCBAMBACTCA KOMIICTCHIIU S
B KOTOPBIX OCBaMBAETCS

KOMIICTCHIIUA
ITK-1 JucuuninHa sBisieTcs nepBoit [IpakTuka 1o noJy4eHuI0 NEPBUYHBIX
B (DOPMUPOBAHUU JAHHOU npo¢eCCHOHATBLHBIX YMEHU 1 HAaBBIKOB, B
KOMIETEHIINH TOM UHCJI€ IEPBUYHBIX YMEHHUI 1 HaBBIKOB

HAy4YHO-HCCIIE10BATENIbCKON JESATEIBHOCTH
MapxkeTuHr nepconana/ YpasieHue
YEJI0BEYECKUMH peECypcaMu
[ToBenenue motpedutenei
YrpasieHue onepanusiMu




VYnpasieHrne Ka4eCTBOM
Anarntanus Jidil ¢ OrpaHUuYeHHBIMU
BO3MOXKHOCTSIMH 37I0POBbSI K JKU3HH

IIpakTHka 110 MOJIy4EHUIO
npodeccuoHaNbHBIX YMEHUN U OTIbITa
npodeccCHoHABHOM IeATEeTbHOCTH

Jlorucrtuka
[IpennumiomHas mpakTuka
I1K-3 JlucuuriuHa sBisieTcs epBon [IpakTHKa 110 MOJIYYEHUIO IEPBUYHBIX
B (DOPMHUPOBAHUHU JAHHOU npo(eCCHOHATIBHBIX YMEHUIN U HAaBBIKOB, B
KOMIIETCHIINU TOM 4HCJIE IEPBUYHBIX YMEHUN U HaBBIKOB

HAy4YHO-HCCIIEI0BATENIBCKON JEATEIIBHOCTH
Mertoabl Hay4HBIX UCCIIEIOBAHUI
DKOHOMHUKA OpraHU3alu
MatemaTuueckrue MOJIEIN U METOIbI
Hay4Ho-uccnenoBarenbckas pabora

4. O0beM IMCHUIIAHBI (MOAYJISI) B 3a4€THBIX eIMHUIIAX C YKA3aAHUEM
KOJIMYECTBA AKAJAeMHYEeCKUX WIN ACTPOHOMHYECKHX YaCOB, BbIIeJIEHHbIX Ha
KOHTAKTHYI0 padoTy 00y4aoIuXcsd ¢ npenojaasaresiemM (Mo BUAaM y4eOHbIX

3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4ar0IUXCA

OO6mrast TPyJ0EMKOCTh OCBOCHHUS y4e€OHOW TUCIUTIINHBI «CepBUCOIOTHS
COCTaBJISIET 3 3aueTHbIE eMMHULEI Wi 108 akageMUYeCcKuX 4acoB.

Bcero,

Kype ! aK.4acoB
OO01mast TpyI0€MKOCTh (BCETO aK. 4acoB / 3. e1) 108/3 108/3

Jlexuun 4 4
KoHnTtakTHas pabota

[IpakTrueckue 3aHATUS 4 4
CamocrosiTenpHas padbora 98 98
Bua npomexyrodHoi K3aMeH 2 2
aTTeCTaluu




5. Conepxanue IMCUMILIMHBI (MOAYJIS1), CTPYKTYPHPOBAHHOE 110 TEMaM
(pa3nesiaM) ¢ yKazaHHeM OTBECHHOI'0 HA HUX KOJIMYeCTBAa aKaJeMHUYeCKHX
WJIM aCTPOHOMUYECKHUX YaCOB M BU/AOB YUeOHBIX 3aHATHH

TpynoemMkocTb
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Beenenue. 9 0,5 10,5 8 CraHoBnieHue npeameTa
UYenoBek kak «CepBucosiorus (4eoBeK U ero
MpeaMET noTpeOHOCTH )». OCHOBHBIC TOHSATHUS
MTO3HAHMS TEOpPHUH OTPEOHOCTEH (FKETaHHeE,
MHTEpeC, NOTPeOHOCTh, MOTHB).
1 [ToTpeObHOCTH YeoBeKa Kak
) ONpPEACIISIONIasi IPUYMHA €r0
MOCTYNKOB. Pa3nuuune Hy)apl U
noTpeOHoCcTH. ['pymimbl mOTpeOHOCTEN.
JlyxoBHbIe 1leHHOCTH. CucTeMa
LIeHHOCTeH. MupoBO33peHue.
Knaccugukanus notpedHOCTEH.
OcHOBHBIE 12 0,510,5 8 YenoBek B IEPBOOBITHOM OOIIIECTBE:
KOHIIETIINU «S», «Mp1», «OHNY. BUTanpHbIe
YeNoBeKa U MepBUYHBIE MTOTpeOHOCTU. BTOpHUHBIE
YeJI0BEUYECKHUX norpedHoctu. opmupoBanue
noTpedHoCTEN B COBPEMEHHOU CTPYKTYPHI
HUCTOPHUH notpebHocTe. TpynoBas
00IIIeCTBEHHOM NeSTeNbHOCTb. JINUHbIe 1
MBICJTH oO1ecTBeHHbIE TOTPpeOHOCTH. Mopaib
¥ MOpaJIbHBIE HOPMBL. Mudomorus,
pEeNUrust ¥ UCKYCCTBO.
3aKOHOMEPHOCTH Pa3BUTHS
norpeOHocTeil. [lepBble MuBMUIN3ALUU
) U «OCEBOE BpEMS».

PanHe3emiieienibuecKkue KyiabTyphbl.
Ocemplit 00pa3 xu3uu. CornuanbHas
muddepennmanus. BosHukHOBeHHE
MUCbMEHHOCTH, MOHYMEHTAJIbHAS
apXHUTEKTypa U MOSIBIIEHHE TOPOIOB.
[Ipencrasnenue o6 oTIETEHOM
WH/IMBUJIE KaK CAaMOCTOSITEIIbHOMN
auuHocTH. [IpaBoBbIE HOPMBI.
CoumanbHble KOHMIUKTHL. bubnus o
MOTPEOHOCTSX YeTIOBEKa.
HpascTBeHHBIE HOPMBI U
MHUPOBO33pEHUYECKHE TPOOIEMBbI
obmectBa. CMEpTHBIE TPEXH.




[IpencraBnenus 06 uaeanbHOM
yenoeke. [IpobGiema norpedHOCTEH ¥
MBICITUTENEH aHTUYHOCTH.
["apMOHHUYHBIE OTHOIIEHUS YeJIOBEKA C
mupoM. Mukpokocm. dDaitec,
Hemoxput, Apucrotens, KceHodoHT,
Omukyp, [Iporarop. Coduzm.
Kunusm. Cxentunuzm. CTouusm.
Barsinet Ha motpedHOCTH B CpenHue
BEKa U B 310Xy Bo3poxkaeHus.
Penurnosznoe MupoBo33peHue:
pa3yMHbBIE U TPEXOBHBIC MOTPEOHOCTH.
ABryctuH brniaxxennsiil. Pycckas
MPaBOCIABHO-LIEPKOBHAS KOHIEIIIUS
yenoBeka. YenoBek v moTpeOHOCTH B
Hosoe Bpems u B snoxy
[Ipoceemenus. ['ymanusm. HoBblii
ujeain yeiaoBeka. Teopus pazyMHOIo
srouszMa. J[anre Anursepu.
®panuecko Ilerpapka. J[xoBaHHN
bokkauuo. Tomac Mop. Hukono
Makuagemnu. bies [Tackans.
P.dexaprt, ®@.bakon, J.JIokk,
I''I'erens. JIx.bepxmu, J[.FOM n
W.Kanr. Teopus o011ecTBEHHOTO
norosopa. I1.I'ons0ax. XKan XKax
Pycco. Konnenuus uenoseka u ero
notpedHocteit B punmocoduu XIX B.
K.Mapxkc u @.Ourensc, JI. Oeliepbax.

UYenosek B 0,5 10,5 XapakTepucTuKa HHAUBH/IA.
Pa3IMYHBIX [lemocTHOCTD, YCTOMYMBOCT,
acrieKTax aKTHUBHOCTb. Ponm, ux knaccudukanusi.
CYIIIECTBOBAHUS XapakTepucTrKa JIMYHOCTH, OTINIHE
: UHIUBH]I, JTUYHOCTH OT nHauBHA. [Ipodnema
JIMYHOCTD, aHOCTHB (prmtocoduu. Corpani3ariys.
VHIUBUIyaIbHO Ty >xenaTeIbHON JJUNYHOCTH.
CTh XapakTepucTuKa HHIUBUIYaTHbHOCTH,
(hopMBI TIPOSIBIICHUS
UHIUBUAYATBHOCTH. COIMATbHBIN
cyonekT. [loBeneHUeckass opueHTaIus
yenoBeka. [I03UTHBHBIC U HETAaTHBHBIC
XapPaKTEPUCTUKU JTUIHOCTH.
Hanpasnennoct 0,510,5 AXTHUBHOCTE uenoBeka. Bos.

b JIMYHOCTHU,
MOTHBaAIIUA U
MOTHUBBI

Pasznuunbie onpeaeneHus MOTUBA U
MoTHUBalMKi. MOTUB Kak I1eJb
(mpenMer y10BIIETBOPEHUS
noTpeOHOoCTH). MOTHB Kak
noOyxenue. MoTuBarus,
00yCIIOBIIEHHAs] TOTPEOHOCTIMH
JINYHOCTH. MOTHUB KaK HaAMEpPEHHUE.
MOTHB KaK yCTONYUBBIE JINUHOCTHBIE
MposiBIeHUs. MOTHB Kak COCTOSTHUE.




MoTuB kak GopMyaupOBKa. DTaIbl
(dbopMHUpOBaHUS MOTHBA!
(dhopMHUpOBaHKE IEPBUYHOTO
(abCTpaKTHOT0) MOTHBA,TOMCKOBAS
aKTUBHOCTH,BHIOOP KOHKPETHOU TIEJTN
1 GOpMHpPOBAHNE HAMEPEHUH.
CyOBeKTHBHAS TPYIHOCTD
TOCTIDKEHHS 1ieu. Tur pemmumMoctu
YeJI0BEKa.

ITonsTue
noTpeObHOCTEN U
170,
Kiaccuukanms

0,5

0,5

Omnpenenenne NOTpeOHOCTEN.
Hocurenu morpebHOCTEIH.
Knaccudukanuu norpedHOCTEH.
[lepBru4HBIC U BTOPUYHBIC
norpebHocTH. Knaccudukanus
HoctoeBckoro u I'eremns.
[ToTpeGHOCTH CyIIECTBOBAHUS U
MOTPEOHOCTH JOCTHKEHUS.
CTpyKTypHBIH aHATU3 CUCTEMBI
notpednocteii: U.B.bectyxes-Jlana,
K. O6yxosckuit, I'.JI. Cmupnos, C.C.
Kopueenkos, ['enpu Meppeii, A.H.
Jleontnes, I1bepon, I1.B. Cumonos, K.
XopHu, I'. Onnopr, A. Macnoy.
Hepapxusi HEOOXOTUMOCTEH.

Monpenu
IIOBCACHUA
noTpeourens
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0,5

0,5
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XapaKkTepucTUKU MOTpeOUTE.
[ToOyautensHbIE MOTHBBI
nokymnareneil. ccnenoanus
MOBE/ICHUS MTOTpeduTeneil. Buemnue
(bakTopbI, BIUAIONINE Ha IOBEJCHHE
norpedurens. KynbTypHbie
(kynpTypa, CyOKynbTypa),
CoITMaJIbHbBIC (COIUAIIBbHBIEC KJIACCHI,
pedepeHTHBIE TPYIIIBI, CEMbS, POJIb)
¢baxTopsl. BuyTpennue dakropsl,
OKa3bIBaIOIINE BIUSHUE Ha MIOBEJCHHE
norpedurens. JINUHOCTHBIE
XapaKTepUCTHKU (BO3pACT U 3Tall
KU3HEHHOTO IMKJIa CEMBH, padoTa,
HKOHOMMYECKOE MOJIOKEeHHE, 00pa3
’KM3HH, 0COOSHHOCTH CAMOOIIEHKH U
XapakTepa, SMOIIMH, BOCIPUSITHE).
Tunonorus nuunocty no K.I'.FOHry n
MOKYTaTeIbCKOE MOBEACHHE.
OKCTpaBepTHBIN U MHTPOBEPTHBIN TUII
JMYHOCTU. OIylaromui u
WHTYUTUBHBIN THIT THYHOCTH.
Paccynounblii 1 4yBCTBYIOLIWNA THIT
JIMYHOCTHU. Pemaronuii u
BOCHPUHUMAIOIIUN TUIT TUYHOCTH.
DKoHOMUYECKHe (haKTOPHI.
duznyeckue 1eTepPMUHAHTHI
NOTPEOUTENHLCKOTO




noBeieHus. CUTyallMOHHbIE

rusiHus. IIcuxonornueckue hakTopbl
(MoTHBAITHUS, BOCTIPUSTHE, YOCKICHHUS,
YCTaHOBKH, SI-KOHLIENUus,
MICUXOJIOTHYECKOE COCTOSIHUE,
MO3HaBAaTEIbHbIE MTPOIECChI, BEAYIINN
PO eATEeLHOCTH). Teopus
BO3JICUCTBUS Ha NOKynaress. Teopus
MOKyMaTeabcKoro pemienus. Teopus
YIOBJIETBOPEHUS

notpebHocTei. Tunonorus
notpedurens. KorHuTUBHBIIM
notpeburens. HezaBucumerit
norpedutens. Hoarop.

OcoGenHoctu
(GYHKIIMOHUPOB
aHus chepsl

yeryr

0,5

0,5

Cepsuconorus. Yciyra.
Knaccudukanus ycnyr: mo
cnenduke conepxaHus, Mo Gopmam
OKa3aHUsl yCIYT, 10 CIOCO0y OIUIaTHI,
0 XapakTepy, Mo BUAaM TpyAa, Mo
XapaxkTepy pacupeneacHus
o01ecTBeHHBIX (DOHIOB MOTPEOICHNUS,
0 BHUIaM NOTpeOieHus. PBIHOK ycTyT.
Mopenb oCHOBHBIX cep
YEJIOBEUECKOU KU3HEACITEIIbHOCTH.
XapakTeprucTUKa pa3IuuHbIX
npeanpusaTuil cepsuca. [Iponecc
okazaHus ycnyr. OTe4eCTBEHHbIN U
3apyOeKHBIN OIBIT IPEANPUITHIA B
CEpPBUCHOM ESATEIBbHOCTH,
HaIpaBJICHHON Ha YJOBJIETBOPEHHE
noTpeOHOCTEN ToTpeduTeNeH

Mecro u ponb
cepBuca B
YIIOBJIETBOPEHH
Y YEJIOBEYECKUX
noTpedHoCcTEN

0,5

0,5

Oouienue paboTHHKa chepbl cepBrca
" knuenTa. CornuanbpHbIe TeHCTBUS.
®aKTopbl, BAUSIOIINE HA IPUHATHE
pelIeHrs OTHOCUTEIBHO
npuobperenus yciyru. KauectBo
YCIIYT, OKUJaHUs TOTPeOUTENEH U X
ynoBieTBopeHus. ObecneueHue
KauecTBa yciayru. KoMmnoHeHTsI
OLIEHKU Ka4yecTBa YCIIYT.
[Icuxomnorus u TakTHKa Mpoliecca
00CITy>)KUBaHUS TOTPEOUTEINS. DTaIbI
oOciyxuBaHus KiueHra. [lonarue
KOHTAKTHOH 30HBI MEHEJDKMEHTA U
MapKeTHHTa Ha NPEIIPUITUIX
cepBHUCa, €€ XapaKTEPUCTUKHU IS
oOcTy>)KUBaHUs TOTpeOUTEICH 1
TpeOOBaHuUs K € OpraHn3alluy B
3aBHCHMOCTH OT OTpaciu
MEHEJKMEHTa U MapKEeTHHTa Ha
MPENNPHUATHIX CEPBHCA; METOIbI
OpraHu3ali KOHTAKTHOM 30HBI

10




MEHEKMEHTa U MapKEeTHHTa Ha
MPEINPUATHIX CEPBHCA C YUETOM
oTpacieBoi cernuduku

OK3aMeH 2 2

nUTOoro

108 | 4 6

98

6. IlepeyeHb y4eOHO-METOANYECKOT0 00ecriedeHus JJI CAMOCTOATEILHOM

padoThl 00Yy4AKIIMXCS MO JUCHUIINHE (MOIYJIIO)

Ne Buner camocTtositensHON Tpynoemkocts, | dopma KOHTPOIA
paboOThI aK.4acChl
1. | [IpopaboTka TEOPETUUECKOTO
Koncynpranus
MaTepHaa 1o KOHCIeKTam
. . npenojaBaTess,
JIEKIUN, peKOMEHI0BAaHHOU 24 CTHOE
JUTEPATYPE, TOTOTHUTETHHBIM Y
cobeceoBaHme
WCTOYHHUKAM WHGOpMAITUU

2. [ToaroroBka K mMpakTUYECKUM [IpencraBnenue
3aHATHUSAM: TTOUCK 24 uHpopmanuu B
HE0OX0IMMOM UH(pOpMaITUH, 00paboTaHHOM
00paboTka nHbOpMAaIUU BUJIC

3. [ToaroroBka Kk TEKyeMy Tecthl
KOHTPOJIIO (TECTUPOBAHUE U ’

. 25 KOHTPOJIbHAs
HaIlKUCaHUEe KOHTPOJIbHOM
paboTta
paboThI)

4. Iloaroroska k YcTHOE
IPOMEKYTOUHOM aTTeCTalllu co0ece0BaHuE,
(BOTIPOCHI K 3K3aMEHY, 25 TectupoBanue,
UTOTOBBIN TECT, CUTYallMOHHbIE
CUTYAIIMOHHBIE 33]1a4H) 3a/1auun

JIJIst caMOCTOSITENTbHON pabOTHI MO IUCHUIIINHE (MOIYII0) 00ydaromuecs
UCTIOJIB3YIOT ClIEAyIoIIee yueOHO-METOuuIecKoe 00ecreueHue:

1. CepBucnas paestenpHOCTh /| PomanoBuu K.A., Kamaues C.JIL., - 6-e
ma. - M.:JlamkoB u K, 2017. - 284 c.: ISBN 978-5-394-01274-7. Pexum
noctymna:http://znanium.com/bookread2.php?book=430365

2. TapanoBa 1.B. CepBucosorus [DIeKTpoHHBIM pecypc] : yuyeOHUK /
N.B. TapanoBa, A.B. TpyxaueB. — CraBpononbs: AI'PYC CraBponoiabCcKoro roc.
arpapHoro YH-Ta, 2013. — 296 C. Pexum JIOCTyTaA:
http://znanium.com/bookread2.php?book=514626

3. UYenorek u ero notpedbHoctr: YueoHoe rnocooue / b.M. I'enkun. - M.:
Hopwma: HULL Undpa-M, 2013. - 256 c.: 84x108 1/32. (nepemser) ISBN 978-5-
91768-348-5. Pexxum noctyna: http://znanium.com/bookread2.php?book=376706

4. @DOHJT OIEHOYHBIX M METOJIWYECKUX MATEePUATIOB TO TUCIUTIIINHE
«Cepsuconocus.
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7.®0H/ OLIEHOYHBIX U METOAUYECKNX MATEPUAJIOB ISl IPOBeAeHHUs MPOMEKYTOUYHOM aTTeCTAMU 00y4al0IMXCH M0

AUCHUIIJIMHE

7.1. IlepeyeHb KOMIETEHUHH ¢ YKa3aHUEM 3TANoOB UX (OPMHUPOBAHNS B MPoLecce OCBOCHHUSI 00Pa30BaTeIbLHOM

NporpaMMbl

[Ipouiecc uzyuenus qucuuinuibl « Cepsucono2us» HanpaBieH Ha (POPMUPOBAHUE CIIETYIONINX KOMIIETEHIIH:
[1IK-1 - rOTOBHOCTh K OpTaHU3aIIMN KOHTAKTHOU 30HbI IPEANPUITUSI CEPBHCA
Oranbl GOpMHUPOBAHUS KOMITETCHITNH

1 atan 2 atan 3 oran 4 stan
MapkeTuHr
Bgenenue B npogeccuro/ CepBucosiorus VYnpasnenue onepauusiMu nepcoHana/ Y npasieHue
(2 kypc) (3 xypc) YEJIOBEUECKUMH pecypcaMu
(4 kype)
Ananranust U1 ¢ OrpaHUYEeHHBIMU .
[ToBenenue nmorpedutenei
Teopus menexMenTa (2 Kype) BO3MO>KHOCTSIMH 3710pOBbsI K KM3HH (3 (4 xypc) IIpennuruioMHas
Kypc) MpaKTHKa
[IpakTuka 1o nosy4eHnIo NepBUIHbBIX VYnpaBieHue Ka4ecTBOM (5 xypc)
poeCCUOHAIBHBIX YMEHHUI 1 HABBIKOB, B [IpakTHKa 1O MOTyYEHHUIO (4 xypc)
TOM YHUCJIC TIEPBUYHBIX YMEHHUI U po(heCcCHOHATLHBIX YMEHUN U OIBITa
HaBBIKOB HAYyYHO-UCCIIEI0BATEIbCKOM npodeccrnoHalIbHO 1eATeNbHOCTH Jlorucrtuka
JeATETbHOCTH (3 kypc) (4 xypc)
(2 xype)

[1K-3. ['0TOBHOCTD K M3YYEHHIO HAYYHO-TEXHUYECKOW MH(OPMALINU, OTE€YECTBEHHOTO U 3apYOEKHOTO OIbITa B CEPBUCHON

ACATCIBHOCTH

Otanbl GOPMUPOBAHUS KOMIIETEHIIUU

1 sTam

2 3Tan

Beenenue B npodeccuro/CepBucosorus

(2 kypc)

MeTo/1bl Hay4YHBIX HCCIIEOBAaHUM
(3 kypc)

Teopust MEHEKMEHTA

DKOHOMMKA OpraHHU3alHH




(2 kype)

(3 kype)

[TpakTHKa 1O MOTYYEHUIO IEPBUYHBIX MPOPECCUOHATBHBIX

Marematuueckue MOACIN U MCTOAbL

YMEHMI U HaBBIKOB, B TOM YHCJIE IEPBUYHBIX YMEHUIN U HaBBIKOB (3 kype)
HAay4HO-UCCIIEI0BATEIBbCKON IEATEIILHOCTH HHP
(2 xypc) (3 xypc)

7.2. Onucanue nokasaresieil 1 KpuTepueB OLEHUBAHMSI KOMIIETEHIIUA HA Pa3/IMYHBIX 3Tanax ux popMupoBaHus,

OITMCAHHUC IIKAJ OCHUBAHUSA

Kputepun onieHuBaHUs pe3yJabTaTOB 00yUYeHHA
= |E
g E = ILtanupyembie Ouenka o
g ;E; TEJ Pe3yIbTATHI 00yYeHUst «Hey[;OBJ'IeTBOI)HTeJIbH «ynonneT:(f:::eﬂbﬂo» / Ouenka «xopouioy» / 3a4er OueHKa «OTIMYHOY / 3a4eT
s o» / Hezauet (0-34 (70-84 6anna) (85-100 6ann0B)
g |e 3a4et (55-69 6as10B)
= 0aJ10B)
1 atan

3HaHUs: TIOHITHE He 3Haer:nonsTus JleMoHCTpHpyeT YacTUYHBIE | 3HACT MOCTATOYHO B 0a30BOM JeMoHCTpUpyeT BHICOKUIA
KOHTaKTHOW 30HBI KOHTaKTHOW 30HBI 3HaHUs 0e3 rpyObIX omMOOK: | 00BbeMe:MOHATHE KOHTAaKTHON YpPOBEHb 3HaHUH:

= MEHEDKMEHTA U MEHEDKMEHTA U KOHTaKTHON 30HBI 30HBI MEHEDKMEHTA U KOHTaKTHOW 30HBI

= MapKeTHHTa Ha MapKeTHHTa Ha MEHE/DKMEHTA U MapKETUHTa | MapKETUHTA Ha TMPEATPUTHIX MEHE/PKMEHTA U MapKETHHTa

E ’E MPEINPUATHSIX CEPBUCA, €€ | TMPEANPUATHSIX CEPBHCA, | Ha MPEANPHUITHIX CEPBUCA, cepBuca, € XapaKTepUCTUKU Ha TIPEANPHUATHSIX CEPBHCA,

%’( § ; XapaKTePUCTUKH [T e€ XapaKTepUCTHKH UTST | €€ XapaKTePUCTHKH IS TUTSE 0OCTYKUBaAHUS e€ XapaKTepUCTHKH IS

@ 2| = | obciayxuBaHus 00CITy>)KUBaHHSA 00CITy>)KUBaHHSA norpeduTenel 1 TpeOOBaHUs K | OOCTYKHBaHUS

=, 5 MOTpeOUTENCH U MOTpeOUTENEH U MoTpeOuTeNe u TpeObOBaHUs | €€ OpraHW3aIliy B 3aBUCUMOCTH | IMOTpeduTeneit u TpeOoBaHms

E TpeOoBaHU K €& TpeOoBaHUs K €€ K e€ opraHu3aiy B OT OTPACIM MCHEIKMEHTA 1 K €€ OpraHu3anuu B

7 OpraHH3aIny B OpraHH3aIny B 3aBUCHMOCTH OT OTPaCIIH MapKeTHHTa Ha MPEINPHUATHAX | 3aBUCHMOCTH OT OTPaciu
3aBUCHMOCTH OT OTPAaCiIH 3aBUCHMOCTH OT MEHE/DKMEHTA U MapKEeTHHTa | CepBHCA; METOBI OPTaHU3allMN | MEHEIPKMEHTa U MapKeTHHTa
MEHE/DKMEHTA U OTpaciii MEHEJDKMEHTa | Ha MPEANPUATHIX CEPBUCA; KOHTaKTHOW 30HBI Ha TPETNPUATUSIX CEPBHCA;
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MapKeTHHTa Ha
MPENPHUATHSX CEPBUCA;
METO/Ibl OpraHNU3aluN
KOHTaKTHOMN 30HBI
MEHEDKMEHTA U
MapKeTHHTa Ha
MIPEPUATHSIX CEPBUCA C
y4€TOM OTpacieBon

Y MapKeTHHIa Ha
HOPEANpPHUITUSIX CEPBUCA;
METOJI0B OpraHHu3aluu
KOHTaKTHOMN 30HBI
MEHEDKMEHTA U
MapKeTHHTa Ha
HOPEANpPHUITUAX CEpBUCA
¢ Y4ETOM OTpaciIeBon

METOJOB OpraHu3aIuu
KOHTaKTHOM 30HBI
MEHEDKMEHTa U MapKETHUHTa
Ha MPEANpPUATUIX CEPBUCA C
Y4ETOM OTpaciieBOM
cneunpuku

MEHEJ[KMEHTAa U MapKETHHTa Ha
MIPENINPHUSTHIX CEPBHUCA C
y4€TOM OTpaciieBO# crienupuKu

METOJO0B OpTraHu3aIuu
KOHTaKTHOW 30HBI
MEHE[KMEHTAa U MApKETUHTa
Ha MPEANpUATUIX CEpBHCa C
Y4YETOM OTPaCIIEBOM
cneunpuKu

cneunpuku cneunpuku

Ymenusn: He ymeer unun JleMOHCTpUpYeT YaCTUYHbIC | YMEeT IPUMEHSTh 3HAaHUS Ha JleMOHCTpUpYET BBICOKUI
OCYILECTBIATH COOp JEMOHCTPHUPYET yMeHus 6e3 rpyObIX OIMOOK | MpaKTUKe B 0a30BOM 00beMe YPOBEHb YMEHUI
nHopmaIumy, YaCTUIHBIC YMCHHUS, MIPH:OCYIIECTBICHIH cOOpa MIPHU:OCYIIECTBICHUH cOopa MIPHU:OCYIIIECTBICHUH cOopa
XapaKTepu3yIoen JIOITyCKasi TpyObIe uH(pOpMAIUH, nH(popMaIu, nH(popMaIu,

pa3iryYHBIE OTPaCin
MEHE/DKMEHTA U
MapKeTHHTa Ha
MPEINPHUATHSX CEPBUCA;
OCYIIECTBIATH COOP
uH(bOpMaIUH,
XapaKTepU3yIoIe METO bl
OpraHM3aIiy KOHTAKTHON
30HBI MEHEKMEHTA U
MapKeTHHTa Ha
MIPENPUATHSIX CEPBUCA C
YYETOM OTpaciieBOM
cneunpuku

OINOKHU
NPU:0CYILECTBICHUN
cbopa nadopmanuy,
XapakTepu3yltolen
pa3IUYHBIC OTPaCIn
MEHE/DKMEHTA U
MapKeTHHTa Ha
MPEIIPUITUSIX CEPBUCA;
OCYIIECTBICHUH cOopa
UH()OPMAIH,
XapakTepu3yolen
METOJIbI OpTaHNU3AINN
KOHTAKTHOW 30HBI
MEHEDKMEHTA U
MapKeTHHTa Ha
MPEIIPHUITUIX CepBUCA
¢ y4€TOM OTpacieBon

XapakTepu3ytolen
pa3iu4HbIe OTpaciIu
MEHE/DKMEHTA U MapKETHHTa
Ha TPEANPHUATHIX CEPBUCA;
OCYILIECTBIICHUU cOopa
uH(bOpMaIUH,
XapaKTepU3yIolle METO bl
OpraHMU3aIMyd KOHTAKTHON
30HBI MEHEKMEHTA U
MapKeTHHTa Ha
MPEIPUATHSIX CEpBUCA C
YYETOM OTpaciieBOM
cneunpuku

XapaKTepU3yIollen pa3iniHbie
OTpaciau MEHEIKMEHTa U
MapKETUHTa Ha OPeIIPUITUIX
CEepBHCa; OCYIIECTBICHNN cOopa
nHpOPMALUH,
XapaKTepU3yrouen MeTo bl
OpraHM3alNy KOHTAKTHOM 30HBI
MEHE[KMEHTAa U MapKETHHTa Ha
MIPEeNNPHUSITAAX CEPBHUCA C
Y4ETOM OTpacCIeBOl cienu(pUKu

XapakTepu3yrouien
Pa3IUYHBIC OTPACIIH
MEHE/PKMEHTA U MapKETHHTa
Ha TIPEINPUATUSIX CEPBHCA;
OCYIIIECTBIICHUH cOOpa
nHdopMaIuy,
XapaKTepU3yrolel METO bl
OpraHM3aIuy KOHTaKTHOM
30HBI MEHEDKMEHTA U
MapKeTHHTa Ha
MIPEeNNPHUSTHAX CEPBHUCA C
Y4YETOM OTPaCIIeBOM
creru(uKu
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cneunpuku

HaBbiku: 000011eHAS U
Npe/ICTaBICHUS
UHPOPMAIIH,
XapakTepu3yrouen
pas3InvHbIC OTPACIIN
MEHE/DKMEHTA U
MapKeTHHTa Ha
NPENPHUSITUIX CEpBUCA U
0COOEHHOCTEN KOHTAKTHOM
30HBI B HUX; OTUCAHUS
METOJIOB OpraHU3aI[|H
KOHTaKTHOW 30HBI
MEHE/DKMEHTA U
MapKeTHHTa Ha
NPEANPHUITHIX CEPBUCA IS
00CTyKUBaHUS
norpedurenei ¢ yuétom
oTpaciieBoi crieupuKu

He Brnageer wiun
JIEMOHCTPUPYET HUZKUI
YpOBEHb BIIAICHHUS
HaBBIKAMU:

00001IeHHS U
npe/ICTaBICHUS
uHGbOpMaIUH,
XapaKkTepu3yrouen
pas3InvHbIC OTPACIN
MEHE/DKMEHTA U
MapKeTHHTa Ha
TPEANPHUITHIX CEpBUCA
1 0COOCHHOCTEH
KOHTaKTHOM 30HBI B HHX;
OIHMCAHUsI METOJIOB
OpraHMU3aIuu
KOHTaKTHOW 30HBI
MEHE/DKMEHTA U
MapKeTHHTa Ha
MPEIIPUITUIX CepBUCA
JUTsL OOCITYKHBaHUS
MoTpeOuTeNeH ¢ yaéToM
oTpacieBoil cnennuku

JleMOHCTpUpyeT YaCTUYHOE
BIazieHue 0e3 rpyOnIx
OIMOOK HABBIKAMHU:
0000mmeHus n
MIPEJICTABJICHUS
nHopmaIumy,
XapakTepu3yolen
pa3IUYHBIC OTpaCIn
MEHE/PKMEHTa U MapKeTHHTa
Ha TPEANPUATHSIX CEPBHUCA U
0COOCHHOCTEY KOHTAKTHOMN
30HBI B HUX; OTUCAHUS
METOJIOB OpraHH3aIiH
KOHTaKTHOW 30HBI
MEHE/DKMEHTA U MapKETHHTa
Ha TPEANPUATHSIX CEPBHCA
JUIST OOCITYKUBaHUS
norpedurenei ¢ yuétom
oTpaciieBoi crieupuKu

Brnageer 6a30BpIMu mpuemMaMu
BIIQ/ICHUS
HaBBIKAMU:0000IIEHNS U
MpeICTaBIeHNs HHPOPMAIIHH,
XapaKTepHU3yIOIIEH pa3TuuHbIC
OTpaciii MEHEeDKMEHTA U
MapKEeTHHTa Ha MPEIIPUATHIX
cepBHca U 0OCOOEHHOCTEH
KOHTaKTHOW 30HBI B HUX;
OIMKCaHUsI METO/IOB
OpraHM3aluy KOHTAKTHOH 30HBI
MEHePKMEHTa U MapKeTHHTa Ha
MPENIPUITUSX CePBUCA IS
00cITy)KUBaHMS TIOTpedUTENEH ¢
y4€TOM OTpaciieBOH crieupuKu

JleMoHCTpUpYyeET BlajieHre
Ha BBICOKOM YPOBHE
HaBBIKAMU:0000IIEHNS U
MpeCcTaBICHUS
nHPOPMALUH,
XapakTepu3yrouien
pa3In9HbIC OTPACITH
MEHEPKMEHTA U MapKETHHTa
Ha MPENPUATHIX CEPBHCA U
0COOCHHOCTEH KOHTaKTHOM
30HBI B HUX; OIHCAHUS
METOIOB OpPTaHU3aIuH
KOHTaKTHOW 30HBI
MEHEDKMEHTA U MapKEeTHHTa
Ha TPEINPUATHIX CEpPBHCA
JUTSE 00CITY X KUBAHUS
moTpeduTenei ¢ yaérom
oTpacieBoil cneunpuKu

1 sTao

W KPUTEPHUCB

OLICHUBAHU

IK-3

3HaHUSA: OTEYECTBEHHBIH U
3apyOCIKHBIN OITBIT
MPEANPUATUNA B CEPBUCHOM
JIeSITeIbHOCTH,
HapaBJICHHOW Ha

He 3naer:
OTEYECTBEHHBIN U
3apyOeKHBIH OITBIT
MPEANPUATUN B
CEpBUCHOI

JleMoHCTpHUpYeT YacTHIHBIE
3HaHUA 6€3 TPyObIX OMHOO0K:
OTEUYECTBCHHOTO H
3apyOeKHOTO OTIBITA
MPEANPUATUNA B CEPBUCHOM

3HaeT JOCTaTOYHO B 6a30BOM
00beMe: OTCUECTBCHHBIN U
3apyOeKHBIN OIBIT
NPENPUATUN B CEPBUCHOM
JESATSILHOCTH, HAIIPABJICHHOM

JeMoHCTpUpyeT BHICOKUIA
YPOBEHb 3HAHUM:
OTEUECTBEHHOTO U
3apyOeKHOTO OTIBITA
NPEANPUATUNA B CEPBUCHOM
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YAOBJICTBOPCHUC

ACATCIBHOCTH,

ACATCIIBHOCTH,

Ha YAOBJICTBOPCHUC

ACATCIIBbHOCTH,

MOTPEeOHOCTEH HaIlpaBJICHHOW Ha HaIlpaBJICHHOW Ha oTpeOHOCTEH moTpeduTeneit HaIlpaBJICHHOW Ha

notpebureneit YIOBJICTBOPEHHUE YIOBIICTBOPEHHUE yIOBJICTBOPEHHUE
noTpeOHOCTEH noTpeOHOCTEH ToTpeduTeei MOTPeOHOCTEH moTpeduTeNeH
MOTpeOUTEICH

YMmenusn: He ymeer wiu JleMOHCTpPUPYET YaCTHUHBIE | YMEeT MPUMEHSTh 3HAHUS Ha JIeMOHCTPUPYET BBICOKHI

cobupats, 0000IIaTH U
CHCTEMATHU3UPOBAThH
HAy4YHYI0 HH()OPMAILIUIO B
001acTH U3yueHHs
OTEUECTBEHHOTO H
3apyOeIKHOTO OTIBITA
CEpPBHCHOM JIEATEIILHOCTH,
HaIpapJICHHOHN Ha
yIOBJIETBOPEHHE
noTpeOHOCTEH
MOTpeOnTEICH

JEMOHCTPHPYET
YaCTUYHBIC YMCHHS,
JoTycKas TpyObie
omunoOKu npu: coope,
00001IeHIH 1
cUCTEeMaTH3aI|H
HAYYHOUW HH(POPMAITUY B
00J1aCTH N3YICHISI
OTEUYECTBCHHOTO H
3apy0exKHOT0 OIbITa
CEpPBUCHOI
JICSITEIIbHOCTH,
HaIpaBJICHHOHN Ha
YIIOBIICTBOPEHUE
noTpeOHOCTEH
MOTpeOnTEICH

yMeHUs 0e3 TPyOBIX OIHO0K
npu: cbope, 0000IeHIH U
cHUcTeMaTU3allui HayqYHOU
MHQOPMaLUK B 00JIACTH
M3y4YEeHUs] OTEUECTBEHHOTO U
3apyOeIKHOTO OTIBITa
CEpBUCHOH JIESTEIBHOCTH,
HaInpapJICHHOHN Ha
yIIOBJIETBOPEHHUE
notpedHOCTel moTpeduTeneit

MIpakTUKe B 6a30BOM 00bEME
mpu: coope, 0000IIeHIH U
CHCTEeMaTHU3alluu Hay4HOU
uHpOpMaLuK B 001aCTH
W3y4YeHHS] OTEUECTBEHHOTO U

3apy0eKHOTO OTBITA CEPBUCHOM

JeSITebHOCTH, HAaTIPaBJICHHOMN
Ha yJJOBJIETBOPEHHE
noTpedHOCTe! moTpeduTenei

YPOBEHb YMEHHUH TIpH: cOope,
00001IeHNH U
CHCTEeMaTHU3alluy Hay4HOU
uHpOpMaLUK B 001aCTH
W3y4YeHHS] OTEUECTBEHHOTO U
3apyOeKHOTO OTIBITA
CEpBUCHOH JesSITEIbHOCTH,
HanpaBJI€HHOHN Ha
yIIOBIIETBOPEHUE
noTpeOHOCTe! moTpeduTenei

HaBbIku: BBISBIICHUS U
aHaJIM3a MOJIOKUTEIBHBIX U
OTPHUIIATETHHBIX CTOPOH
OTEYECTBEHHOTO H
3apy0exKHOr0 OIbITa B
CEpPBUCHOM ESITEILHOCTH,

He Bnageer unu
JIEMOHCTPUPYET HUZKUN
YPOBEHbD BIIaJICHUS
HaBBIKAMM: BBLISBIICHUS U
aHam3a
MTOJIOKUTENBHBIX U

JeMoHCcTpUpYET YacTUUHOE
BiaJieHne 0e3 rpyObIX
OLIMOOK HaBbIKAMHU:
BBISIBJICHUS M aHAIIN3a
HOJIOKUTEIBHBIX U

Bnageer 6a3oBbIMU npueMaMu
BIIQ/ICHUSI HABBIKAMH:
BBISIBJICHHSA U aHATTN3a
MTOJIOKUTENBHBIX U
OTPHUIATEIHHBIX CTOPOH
OTEYECTBEHHOTO H

JleMoHCTpUpYeT BiajieHue
Ha BBICOKOM YpOBHE
HaBBIKAMU: BBIABIICHUS U
aHaJM3a MOJIOKHUTEIbHBIX U
OTPHUIIATEIHHBIX CTOPOH
OTEYECTBEHHOTO H

NECPCICKTUBHBIX OTpHULATCIBHBIX CTOPOH
Har[paB_]‘[eHI/Iﬁ OTpULATCIBbHBIX CTOPOH OTCYCCTBCHHOI'O 1 SaPY6e)KHOI‘ O OIIbITa B SaPY6e)KHOI‘ O OIIbITa B
YAOBJICTBOPCHUA
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MOTpeOHOCTEH
MOTpeOnTEICH

OTEYECTBECHHOTO U
3apyOe)KHOTO OIBITA B
CEpBUCHOI
JeSITeTBHOCTH,
MEPCIIEKTHBHBIX
HaIpaBICHUN
YIIOBIIETBOPEHUS
noTpeOHOCTEH
norpedurene

3apy0exKHOT0 OIbITa B
CEpPBUCHOM IEeSITENILHOCTH,
HEePCIIEKTHBHBIX
HaIpaBICHUH
YIIOBIICTBOPEHUS
notpedHOCTel moTpeduTenei

CEpBUCHOH JESITEIbHOCTH,
HEePCTIEKTUBHBIX HAIIPABICHUI
yIOBIIETBOPEHUsI MOTPeOHOCTEH
norpeduTesnen

CEpBUCHOH JESITeIbHOCTH,
MEPCIIEKTUBHBIX
HaIpaBJIeHUI
YIOBIIETBOPEHUS
moTpeOHOCTEH moTpeduTenci
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7.3. TunoBble KOHTPOJIbHbIE 32aJAHUA WM HHbIE MATEPHAJIbI, HE00X0IMMbIEe
1JI51 OLleHKM 3HAHUIA, YMEeHHM i, HABBIKOB H (MJIH) ONbITA 1eATeJIbHOCTH,
XapaKkTepu3yIMX 3Tanbl (POPMUPOBAHNS KOMIIETEHIIHII B Ipolecce
O0CBOEHHsI 00pPa30BaTe/IbLHOI MPOrpPaMMBbl

TOCYJIAPCTBEHHbBI MIHCTUTYT SKOHOMUKHU, ®DUHAHCOB, [IPABA U
TEXHOJIOT A
Kadenpa ynpasienusi conuaJbHbIMU H IKOHOMUYECKUMH MPOLIECCAMHU
BUJIET Ne 1
HO JIUCIIUITJIINHC ((CCDBI/ICOJIOI‘I/ISI»
2017-2018 yu.rox

Teopernyeckne BONPOCHL:

1TIpo6iemsl yenoBeka. Posib HApOAHBIX MacC, SJUTHI U IUYHOCTH B HCTOPHH.

2BnusiHue noTpeOHOCTEl Ha caMOpa3BUTHE IMYHOCTH

[IpaKkTHUKO-OPUEHTUPOBAHHOE 3a/IAHHE:

JlaiiTe XapakTepUCTUKY MOJIEIH NMOTPEeOICHNUs, CIOKHUBILEHCS B HAIlIEW CTpaHe 3a MOCIeHee
BpeMs.

3as. kagedpou « Ynpasnenus coyuanbHbiMu u IKOHOMUYECKUMU NPOYECCAMUY

0.2.H., npog. 3aboposckas O.B. (noonucw)

TOCYJIAPCTBEHHbBI UIHCTUTYT SKOHOMUKHU, ®DUHAHCOB, [IPABA U
TEXHOJIOT U
Kadenpa ynpasienusi conuajJbHbIMU H IKOHOMHUYECKUMH MPOLIECCAMHU
BUJIET Ne 2
HO JIUCIIUITJIINHC ((CCDBI/ICOJIOI‘I/ISI»
2017-2018 yu. rox

TeopeTnyecKre BOIPOCHI:

1 IleHHOCTHAs pPETyISALMS YEIOBEUECKON eI TENbHOCTH

2 Bunbl conuanbHBIX TOTPpEeOHOCTEN

IIpakTMKO-OPHEHTUPOBAHHOE 3aJaHNUE:

JaiiTe XxapakTepUCTUKY BUAaM COLMATIM3AIMH (TIEpBUYHAsL, BTOPUYHAS, MOATOTOBUTEIbHAS,
MTOBTOPHAs).

3as.kagedpori « Ynpasnenus coyuanrbHuIMU U IKOHOMULECKUMU NPOYECCAMUY

0.2.H., npo. 3aboposckas O.B. (noonucw)

TOCYJIAPCTBEHHBI UIHCTUTYT SKOHOMUKHU, ®DUHAHCOB, [IPABA U
TEXHOJIOT U
Kadenpa ynpasienusi conuaJbHbIMU H IKOHOMUYECKUMH MPOLIECCAMHU
BUWIET Ne 3
HO JUCIIUITJIINHC ((CCDBI/ICOJIOI‘I/ISI»
2017-2018 yu. rox

TeopeTnyeckne BOpOCHI:

1 Perynupytoiee BIussHIE MOTPEOHOCTEH HA IEATEILHOCTD U TIOBEICHHE YETIOBEKA
2. OcHOBHBIE METO/IBI YIOBIETBOPEHHS MOTpeOHOCTEN YenmoBeKa chepoit cepBuca.
[TpakTHKO-OPHEHTUPOBAHHOE 3aJaHUE:

Packpoiite copepkanne kareropuii IeHHOCTeH (0a30BbIe, TEPMUHAIBHBIE U
WHCTPYMEHTAJILHBIE).

3as. kagedpoui « Ynpasnenus coyuanbHbiMu u IKOHOMUYECKUMU NPOYECCAMUY
0.2.H., npo. 3aboposckas O.B. (noonucw)
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7.4. MeToau4ecKkue MaTepuaJibl, ONpeaeJsaoime Npoueaypbl OeHUBAHUS
3HAHMH, YMECHHUI, HABBIKOB WJIH ONBITA IeATEJbHOCTH, XapAKTePU3YOIIHe
3Tanbl GOPMUPOBAHMA KOMIIETEHLIMI

B TUDDIIT pans oueHKM 3HAHWUW, YMEHUW, HABBIKOB W (WUJIM) OIbITA
NESATEIbHOCTH HUCTONb3YeTCsl OalibHO-pedTUHIOBas cuctema. llox OaiibHO-
PEUTHHTOBOM CUCTEMOM MTOHMMAETCS CUCTEMA KOJWYECTBEHHOUM OLIEHKHM KayecTBa
ocsoenuss OIl BO. Ilpu »TOM wu3ywyaemas [HMCLUMIUIMHA JEIUTCA HA Pl
CaMOCTOSITEJIbHBIX, JIOTHYECKH  3aBEpPUIEHHBIX pa3fenoB  (Moaysied) — ams
MPOBEJEHUSI 10 HUM KOHTPOJIbHBIX MEPOIIPUSATHIA.

Texymmii KOHTPOJL MPEACTABISIET COOOM TPOBEPKY YCBOEHUS YYEOHOTO
MaTepyaja  TEOPETUYECKOrO0 M IMPAKTHYECKOrO  XapakTepa, PeryJsipHO
OCYLIECTBISIEMYI0 Ha MPOTSLKEHHHM ceMecTtpa. K gocTomHCTBaM JaHHOrO TuUIa
OTHOCUTCSI €ro CHUCTEMAaTUYHOCTb, HEMOCPEACTBEHHO KOppEeIupyromas ¢
TpeOOBAHHEM MOCTOSIHHOTO Y HEMPEPHIBHOTO MOHUTOPUHTA KayecTBa 00y4YeHus, a
TaKke BO3MOKHOCTb OAIITbHO-PEUTUHTOBOM OLICHKH yCIIEBAEMOCTH
oOyyaronuxcsi. K ocHOBHBIM popMaM TeKyIIero KOHTPOJIs (TeKyLIeH aTTecTalun)
MO>XHO OTHECTH YCTHBIM ONpOC, MUCbMEHHbIE 3a/laHusl, J1abOpaTopHbIe PabOTHI,
KOHTPOJIbHBIE pa0OTHI.

[IpomexyTouHass arrecTanus, Kak IpPaBUIO, OCYLIECTBISIETCS B KOHLE
CeMeCTpa U MOJXKET 3aBeplIiaTh W3yYEHHE KaK OTAEJIbHOM IUCLUILIMHBI, TaK U €€
pasnena (pasnenoB) /Momynst (Moxyinei). [IpomexyTodHast aTTecTamusi IOMOTAeT
OLICHUTH O0Jiee KpyIMHbIE COBOKYIMTHOCTH 3HAHUNA M YMEHUMN, B HEKOTOPBIX CIIydasix
— naxe (GOpMUPOBAHUE OINPEACTIEHHBIX MNPOPECCHOHANBHBIX KOMIIETEHIIHI.
JlocToMHCTBa: TMOMOTaeT OLEHUTHh OoJiee KPYIHbIE COBOKYMHOCTH 3HAaHUN U
YMEHHM, B HEKOTOPBIX CIy4asx — Jaxke (POPMUPOBAHUE OIPEIEICHHBIX
npodeccuoHanbHbIX KoMmMeTeHIud. OCHOBHbIE (OPMBI: 3a4e€T U IK3aMEH.
Tekymuidi KOHTPOJIb M IPOMEKYTOUHAs aTTECTALMS TPAAULUUOHHO CIIy’Kat
OCHOBHBIM CPEACTBOM OOECIeYeHUs] B Y4E€OHOM IMpoIlecce «OOpaTHOM CBS3M»
MEeXIy MpernojaBaTeieM M 00ydaroluMcs, HEOOXOIUMON JUIsl CTUMYJIUPOBAHUS
paboThl 00YYAIOIIUXCSA U COBEPIICHCTBOBAHUSI METOJMKH MIPENOIaBaHUs YUeOHbIX
JTVCLIATLIVH.

[Io pe3ynpTaTaM NPOMEKYTOYHOM AaTTECTALMU CTYIAEHTY 3aCUHMTBIBACTCS
TPYJOEMKOCTh  AWCHMUIUIMHBI B 3a4€THBIX  €JUMHULAX,  BBICTaBISETCA
muddepeHIMpoBaHHasE ~ OIEHKAa B  MPHUHIATOM  By3€  CHUCTEME  Oaos,
XapaKTEPU3yrolasi KA4eCTBO OCBOEHUS CTYACHTOM 3HAHUW, YMEHUN U HABBIKOB IO
ATOM JUCLUILIAHE.

[To nucummirae «CepBUCONOTUS» NPETYCMOTPEH IK3aMEH.

YPOBHHU OCBOEHMS JNCIUIIVIMHBI
MuyHUMaJIbHBIN OcHoBHOM [IponBuHYTHIN
bannv 55-69 70-84 85-100
Oyenka 3 4 5
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Onenka$S («oTau4Ho», 85-100 6an10B) cTaBUTCS OOYyYAOIIMMCS, KOTOPBIE
IIpU OTBETE:

— 0OHapyKMBaIOT BCECTOPOHHEE CUCTEMATUYECKOE U IIyOOKOe 3HaHUE
IIPOrPaMMHOT0 MaTepUaa;

— JEMOHCTPUPYIOT 3HAHME COBPEMEHHOM y4yeOHOW ¢ Hay4YHOU
JUTEPATYPBL;

- CHOCOOHBI TBOPYECKH MPHUMEHSTh 3HAHUE TEOPUM K PELICHUIO
npoeccCuoHaNbHbIX 3a/1a4;

— BJIQJICIOT MOHATUNHBIM aIapaToM;

— JEMOHCTPUPYIOT ~CHOCOOHOCTh K aHallM3y M  COIMOCTAaBJICHUIO
pa3IMYHBIX MOIX00B K PEIICHUIO 3asIBJICHHOMN B OuiieTe MpoOIeMaTuKH;

- MOATBEP)KIAIOT  TEOPETHYECKHE  IIOCTYJIAThl  NPUMEpPAMU U3
MIPABONIPUMEHUTEIBHON TPAKTHKHU.

Ouenkad («xopouoy», 70-84 6ansa) craBuTcst 00y4JaronuMCsi, KOTOpbIE MPpU
OTBETE:

— 0OHapyKHUBAIOT TBEPAOE 3HAHKUE MPOIPAMMHOI0 MaTepHUaa;

- YCBOMUJIM OCHOBHYIO M HamOojee 3HAUYUMYIO JOMOJHUTEIbHYIO
JUTEPATYPY;

- CHOCOOHBI MPUMEHATh 3HAaHWE TEOPUM K PELIECHUI0 3adad
PO EeCCHOHATIEHOTO XapaKTepa;

— JOMYCKAKOT OTAEJIbHBIE MOTPEIIHOCTH U HETOYHOCTH IPU OTBETE.

Ouenka3 («y10BJICTBOPUTEIHLHO, 55-69 0aJ1J10B) CTaBUTCA
oOy4aromumcs, KOTOpbI€ IIpU OTBETE:

— B OCHOBHOM 3HAIOT TMPOrpPaMMHBI Marepual B  00bEME,
HEOOXOMMOM JUIs TIpeICTosImIeN paboThl o mpodeccuu;

- B LIEJIOM YCBOWJIM OCHOBHYIO JIUTEPATYPY;

— JOMYCKAaKOT OTAEJIbHBIC IOIPEIIHOCTH B OTBETE HA BOIIPOCHI.

Ouenka2 («HEeyI10BJICTBOPUTEIBbHO, 0-54 0aJ1a) CTaBUTCA
oOy4aromumcs, KOTOpbI€ IPU OTBETE:

- OOHApYXUBAIOT 3HAYUTENbHBIE MPOOENbl B 3HAHUSIX OCHOBHOTO
IPOrpaMMHOI0 MaTepHaIa;

— JOIYCKAOT NPUHIIMIHATbHBIE OIIMOKN B OTBETE HA BOIPOCHI;

— JEMOHCTPUPYIOT HE3HAHWE TEOPUHU M MPAKTUKU MPOPEeCcCHOHATbHOU
NEeATEIbHOCTH.

OcHoBaHUEM I HEJOIYCKa K SK3aMEHY SIBJIIETCA TO, YTO OOYyYarolUKCs
BO BpeMs ceMecTpa He HabpaJsl yCTaHOBJICHHOTO MUHUMYMa 0aiijioB — 55 6asuios.

8. IlepeyeHb OCHOBHOM M JONOJHUTEILHON Y4e0OHOI TUTEPATYPHI,
He00X01MMOii /1151 OCBOCHUS M CHUIJIMHBI (MOXYJIA)

a) HOPMATHBHbIE IPABOBbIE AKTHI:
1. 3akon P® ot 07.02.1992 N 2300-1 (pex. ot 01.05.2017) "O 3amure npas
norpeouTeneit”
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0) ocHOBHasi JIMTEepaTypa:

2. CepsucHas aesteiabHocTh /| PomanoBuu K.A., Kanaues C.JI., - 6-¢
m3a. - M.:JlamkoB u K, 2017. - 284 c.: ISBN 978-5-394-01274-7. Pexum
noctymna:http://znanium.com/bookread2.php?book=430365

3. TapanoBa 1.B. CepBucosorus [DIeKTpoHHBIM pecypc] : yuyeOHUK /
N.B. TapanoBa, A.B. TpyxaueB. — CraBpononbs: AI'PYC CraBponoiabCckoro roc.
arpapHoro YH-Ta, 2013. — 296 C. Pexum JIOCTyTaA:
http://znanium.com/bookread2.php?book=514626

4. Yenosek u ero notpedHocTu: Yuedbnoe nmocodbue / .M. I'enkun. - M.:
Hopwma: HULL Undpa-M, 2013. - 256 c.: 84x108 1/32. (nepemser) ISBN 978-5-
91768-348-5. Pexxum noctyna: http://znanium.com/bookread2.php?book=376706

B) JIONOJIHUTEJILHAS JINTEpaTypa:

5. Ceupunenko 1O. I1. CepBucHas aesTenbHOCTS : yueb.nmocobue / FO.I1.
Csupunenko, B.B. XmeneB. — 2-e uzn., ucnp. u gon. — M. : UHOPA-M, 2017.
— 174 c. — (Bwiciiee o6pazoBanue: bakamaBpuar). — Pexxum pgocTtymna:

http://znanium.com/bookread2.php?book=760143
6. Pesnuk I'.A. CepBuchHas nearenpbHocTh: YueOHuk / [.A. Pe3nuk, A.N.
Mackaena, }0.C. Tlonomapenko. - M.: HULL Uudpa-M, 2013. - 202 c.: 60x90 1/16.

- (Beicmiee oOpa3oBaHme: bakanaBpuar). Pexum JOCTyTIA:
http://znanium.com/bookread2.php?book=352240

9. IlepeyeHb pecypcoB HHPOPMAIMOHHO-TEJIEKOMMYHUKANIMOHHOM CeTH
«HTepHET», HEOOXOAUMBIX IJISI 0CBOCHM S JUCIHHUILIUHBI (MOILYJIs1)

1. DOnexTpoHHas oubnuotexa Poccniickon I'ocynapcTBenHOM
oubnuoteku // [DnexTpoHHbIN pecype]. — Pexum moctyna:http://elibrary.rsl.ru/

2. VYuusepcurerckas Mudopmammonnas Cucrema (YUC) POCCUSA//
[DnexTpoHHBIHN pecypc]. — Pexxum poctyma:http://uisrussia.msu.ru/is4/main.jsp

3. Oobmepoccuiickas CeTb pacnpoCTpaHEHHUS TPaBOBOH HH(POPMAIIH
Koncynerantllmtoc//  [DnekTpoHHblii  pecypc]. —  Pexum JIOCTyIA:
http://www.consultant.ru/

4. DJIeKTPOHHO-0MOIMOTeYHasl cucTeMa Znanium.com// [DIeKTpOHHBIN
pecypc]. — Pexxum nocrtyna:http://znanium.com/

5. Hayunas anextponnass 6ubiuoreka eLIBRARY.RU//[DnekTpoHHbIit
pecypc]. — Pexxum pocrtyna:http://elibrary.ru/defaultx.asp

10. MeToguveckue ykazanus JJis1 00y4alOIMXCH [0 0CBOEHUIO TN CIUIIJINHBI

CaMocTosTenbHAas MOATOTOBKA 00yUYaOIIUXCsl TPOBOAUTCA JJIsL YTIITyOJIeHUS
U 3aKpeIUICHUs] 3HaHUM, TOJYyYEHHBIX Ha JICKIUSAX U JPYTUX BUAAX 3aHATUH, IS
BBIPAOOTKM HABBIKOB CaMOCTOSITETIBHOIO MPUMEHEHHs] HOBBIX, JAOMOJHUTEIHHBIX
3HAaHUH U OJATOTOBKH K MPEICTOSAIIMM y4E€OHBIM 3aHATHUSAM, SK3aMEHY.
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BaxXHpIM  yCIIOBHEM  YCHEIIHOTO M3Y4YEHUS JUCUUIUIMHBI  SIBISETCA
nocemienue jeknuii. [lox mocemenuem nojapazymeBaercs He (popma MaCCUBHOTO
NPUCYTCTBUS, a aKTHUBHAs paboTa 1Mo U3yuyeHuro HoBoro marepuana. [logroroska
JEKIIMOHHBIM 3aHATHSM BKIIIOYAeT B ce0sl aHAIM3 MpeylaraeMbIX I U3ydeHUs
BOIPOCOB, M3y4YCHHE HOPMATHBHBIX MCTOYHUKOB M Y4eOHOM M Hay4dyHOU
JAUTEpaTyphl MO paccMaTpUBaeMbIM BOIIpOcaM JIeKIMH. B mpomecce nekiuu
oOyyaromuicss MOXET 3a/JaBaTh  yTOYHSIOUIME  BOINPOCHl, OCYLIECTBHUTH
B3aMMOCBSA3b HOBOTO MaTepuana C YK€ H3Y4YeHHBbIM, MOATOTOBUTH 0azy s
3¢ (HEKTUBHOTO HCIONIb30BAHUS TMOJYYEHHBIX 3HAHUHM, OOJErYyuTh MOATOTOBKY K
OPAKTHUECKOMY 3aHATHIO. D(G(GEKTUBHBIM CIIOCOOOM (UKCALUU JIEKIUOHHOTO
MaTepuaia SBISETCS KOHCIEKTHPOBAHME, MPENCTaBISIONIee COOOW HE TOJBKO
¢ukcanuioo BaXKHEHIIMX MOMEHTOB JIEKIMH, HO U YyKa3aHuWE MPHUMEPOB Js
MOHMMAHHUS TOTO UJIM HHOT'O TEOPETHUECKOI0 MaTepurasa.

[Ipu moAroToBKe K MPaKTHYECKOMY 3aHATHUIO HEOOXOIUMO HCIIOJIb30BaTh
KOHCIIEKTUPOBAaHHbIE MaTepHalibl JIeKIWH, Y4eOHYI0 M HAy4HYIO JIUTEpaTrypy.
[ToaroToBka OTBETOB MO BHIHOCHMMBIM Ha OOCYXJIEHHE BOMPOCAM IMPAKTHYECKOTO
3aHATHUS BKIIOYAET B ce0sl HE TOJBKO MPOYTEHHWE MaTepuana, HO U €ro aHaiu3 |
KPUTUYECKYI0 OIleHKy. OOyd4aromemycs CleayeT BBIIBUTh MaJlOU3y4YCHHBIC
acIeKThl PacCMaTPUBAEMBIX BOIPOCOB, MPOSIBUTh MHULMATHBY IMpPH TOATOTOBKE
coobmieHnii u nokaanoB. [Ipu moaroroBke cooOUIEHUH U JAOKIAJA0B HEOOXOAUMO
YUUTHIBATh BPEMEHHOE OTPAHMYEHUE BPEMEHHM H3JI0KEHHS TOATOTOBIEHHOTO
matepuana (He Oomee 20 wmuHyT). M3noxkeHue cooOmIeHHs WM JTOKJIana
IPOM3BOIUTCS B (pOpME pacckasa, a He uTeHus ¢ jiucra. [locne cooluienust mwim
J0KJIaga 00y4yarouIuiics: TOJKeH ObITh TOTOB OTBETHTHh HA YTOYHSIIOIINE BOIPOCHI
ayJIUTOPHUH.

[Ipy mOArOTOBKE K MPAKTHUYECKUM 3aHATUSMU U DK3aMEHY PEKOMEHIYeTCs
CHUCTEMaTH3UpPOBaTh 3HAHUS, M300pakas MX B TAaOMUYHOM, TpapUuecKoM WU
CXEMaTHYHOM BHJIe. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBS3b U3Y4aeMBbIX SIBJICHUH,
YIPOCTUT 3aJlauy 3allOMHHAHUS Marepuaja, OOJEeTr4UT MPOLECcC MPaKTHYECKOTo
NpUMEHEHHS MTOJTyYEHHBIX 3HaHUM.

3amauell  MpaKTHUYECKUX  3aHATHHA  SBIAETCS  BBIPAaOOTKAa  yYMEHHS
UCIIOJIb30BaTh TEOPETUUECKHUE 3HAHUS, POSBUTH HAINYHE MTPAKTUYECKUX HABBIKOB
COCTaBJICHUS M aHAIM3a JOKYMEHTOB. [Ipu MOAroToBKe K MPaKTUYECKOMY 3aHSTHIO
cienyeT 3a01aroBpeMEHHOIo 00€CHeunTh HajIuyue HeoOXOAMMO JUIsl JAAHHOTO
3aHATHS HOPMATHMBHOIO MaTepuana, CaMOCTOSTEIbHO TIOBTOPUTH paHee
U3yYEHHBIE TEMBI.

JIis  yCHeurHoro OCBOEHHUS JMCLUUIUIMHBI BaXKHBIM SIBIISIETCA  YMEHHE
paboTaTh ¢ TepMUHAMH U UX ompeaeneHusMuU. [nsg paboTel ¢ TEPMHUHOIOTHEN
3¢ (EKTUBHBIM SIBIISIETCS MCIOJIb30BaHNE KaK y4eOHOW M HAyYHOW JUTEpPaTypHl,
TaK U CJIOBAPEMN.

PaboTta ¢ TepMUHaAMH MOXXET OCYLIECTBIISITHCS Kak B (hOpME COCTaBIICHHS
COOCTBEHHBIX TEMATHYECKHX CJIOBAPHKOB JJIsi yJ00CTBA M CKOPOCTH IIOHCKA
HeoOxonumoro TepmuHa. C  3TOH 1enbl0  HEOOXOAMMO KaXAblii HOBBIN
BCTPEYAOIIUIICSI TEPMUH 3aMMCBHIBATh M BO BPEeMsl MOATOTOBKM K CEMHHAPCKUM U
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NPAKTHUECKUM 3aHITUSAM YKa3blBaTh COOTBETCTBYIOIEE ompezeneHue. B cmydae
BO3HUKHOBEHUSI CIIO)KHOCTH BbIOOpa ONpEeNIeHUus U3 HMMEIIerocs odbema B
paMKax Hay4YHOIrO 3HaHUS HEOOXOAMMO 3aJaBaTh BOIPOCHI IPENOJABATENIO B
paMKax JIEKIIMOHHBIX U IPAKTUYECKUX 3aHATUH.

WNuTepakTuBHBIE  (QOpPMBI  NPOBEAEHUS  3aHATHUM 1O  JUCUUIUIMHE
«CepBHCONOTHS BKIIIOUYAIOT B CE0sI CIEAYIOLINE BUIbI 3aHATHIL:

- UHTEPAaKTHUBHBIE JIEKUUH, NPEANOJAraloT HCIOJIb30BAaHUE METOJa
po0eMHOro u3NoKeHus. [Ipu TakoM moaxo/e JIEKIMsS CTAHOBUTCS MOXOXEH Ha
JMAJIOT, MPENOJaBaHue MMUTHUPYET HCCIIEIOBATENbCKUN TMpolecc (BbIABUTAIOTCA
NEPBOHAYAIBHO HECKOJIBKO KJIFOYEBBIX IMOCTYJIATOB MO T€ME JIEKIIUU, U3JI0KEHHE
BBICTPAMBACTCSl MO MPUHIMUIY CaMOCTOSITENIBHOTO aHanu3a M 0000IIeHus
CTyJEHTaMH Y4eOHOro marepuaia). JTa METOJMKa IO3BOJISIET 3aMHTEPECOBATH
CTYJEHTa, BOBJEUb €ro B Impoiecc oOyueHus. [IpoTuBopeunsi Hay4HOTO MMO3HAHUS
PacKpbIBAIOTCSI MOCPEACTBOM IIOCTAHOBKU IpoOJieMbl. YueOHas mnpobiema U
npoOJieMHasi CUTyalMsl SIBJISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTAMHU
npobsieMHoro obyuenus. Ilepen Hagasom HM3y4yeHUs OIPENEICHHON TEMBbI Kypca
CTaBUTCS MEpel CTYACHTaMHM HPOOJEMHBIM BONPOC WIM JAaeTcsi NpoOJIEeMHOE
3amanue. CTumynupys paspelieHue MnpoOJeMbl, NPENnoAaBaTeib CHUMAeET
IPOTUBOPEUMS MEXKIY MMEIOLIMMCS €€ IOHUMaHUEM U TpeOyeMbIMU OT CTY/AEHTA
3HaHUAMU. D(PPEKTUBHOCTH TAKOIO METOAA B TOM, YTO OTJENbHBIE MPOOIEMBI
MOTYT TMOJHUMATHCS CAMHMH CTyJdeHTamMH. [ JIlaBHBI ycmex AaHHOTO METoAa B
TOM, YTO [MpemnojaBaTelib J0OMBAeTCsI OT AayJUTOPHUH «CAMOCTOSITEILHOTO
pelieHus» MocTaBleHHOW mnpobaembl. Opranuzanus npoOIeMHOro oOydeHus
NPEJCTaBISIeTCSl JOCTATOYHO CIIOKHOM, TpeOyeT 3HAYUTENbHON MOJATOTOBKU
aextopa. OIHaKO Ha HaYaJIbHOM JTAle MCIOJIb30BAHUS 3TOTO METOJIa €r0 MOXKHO
BHEJPATb B CTPYKTYPY TOTOBBIX, paHee pa3pabOTaHHBIX JIEKIMHA, MPaKTHYECKHX
3aHATUN KaK JIONIOJTHEHHE.

- TpYHNIOBBIE JUCKYCCUM, HIPHUMEHSIOTCS [Ulsl OO€CIeYeHMs] HaBBIKOB
KOMaH/JHON pabOThl U MEXKJIMYHOCTHON KOMMYHUKALIMM U HPEJICTaBISIOT COOOU
OLICHOYHOE CpEACTBO, IO3BOJSIOLIEE BKIYUTh OOYYaIOIIMXCS B IPOLECe
0o0CYXJI€HUSI MPEACTABICHHOW TEeMbl, MNpOOJIEMBI M OLEHUTh HUX YMEHHE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOYKY 3peHus. ['pynmoBble AHCKYCCUU
UCIOJIB3YIOTCS PU OLIEHKE O0YYarOLUMMUCS MOATOTOBIEHHBIX JOKIAIO0B, a TAKXKe
B Ipolecce  KOJJIEKTUBHOTO  OOCYXKIEHHS  pe3ylbTaTOB  BBINOJHEHUS
WHIMBHUIYaJIbHBIX TBOPUYECKUX 3aaHUN.

OrneHoYHbIE U METOJMYECKHE MaTepHUalibl M0 TUCHUIUIMHE MPEICTaBICHbI B
OOMM.

[Ipy mOAroTOBKE K MPOMEXKYTOYHOMY WM HTOTOBOMY TECTHUPOBAHUIO
HEOOXOJMMO H3YYHTh TEOPETUUYECKHI M MpakTUdyeckuil marepuan. OTKpBITbIC
TECTOBbIE 3aJaHus (0€3 BApUAHTOB OTBETOB) BBISABIISAIOT 3HAHHE COOTBETCTBYIOLINX
HOPMATUBHBIX WM Y4YEOHBIX IOJIOKEHUH. 3aKphITbIE TECTOBbIE 3ajaHus (C
IEPEYHEM BO3MOKHBIX BapHaHTOB OTBETOB, CPEIU KOTOPBIX XOTS ObI OJUH OTBET
SBJIIETCSL HEBEPHBIM) 00ECIIEUMBAIOT CTPYKTYPHOCTh MBIIIJIEHMS], BBIHYKIEHHOTO
BbIOpaTh W3 TNPEUIOKEHHBIX BapUAHTOB OTBET BCE IPABUJIbHBIE BapUAHTHI.
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TecToBple  3aaHUsi HA  YCTAHOBJEHHS  COOTBETCTBUSl  IOJAPAa3yMEBAIOT
HEOOXOJAMMOCTh MPOSIBJIICHUS HE TOJBKO 3HAHUA Y4YeOHOro marepuayia, HO U
YMEHUSI TMPUMEHATHh MpaBwia (opmanbHOW JOruku. TecTtoBble 3anaHusg Ha
YHOPSIAOUECHHUE HANPABJIEHbI HA YCTAHOBJIEHUE JIOTMYECKON MOCIIEI0BATEIIBHOCTH
paccMaTpuBaeMbIX SIBJICHUN (BpEMEHU CYILECTBOBAHMS SIBIICHUM, PACHOIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MPABOBBIX JIOKYMEHTOB U T.I1.).

OddexTuBHBIM crocoOOM Jisi MOATOTOBKU K TECTUPOBAHUIO SIBIISIETCS
paboTa 00ydJaromIerocsl MO PEIMICHUI0 TeCTOBBIX 3aJIaHUN, TPEIOCTABICHHBIX IS
CaMOCTOSITENIbHON paboThl. Takke MpH MOATOTOBKE K Takoil (opme KOHTPOIS
3HAHMM, KaK PELICHUE TECTOBBIX 3aJIaHUM, CIEAYET CAMOCTOSATEIbHO MOMBITATHCS
npopaboTaTh paccMaTpuBaeMble B TUCIUIUIMHE BOMPOCHI B (popMe cOCTaBICHUs
TE€CTOBBIX 33JIaHUMU.

[Ipu MOATOTOBKE K 3K3aMEHY CJIEYET UMETh B BHJY, YTO IK3aMEH SIBIIECTCS
UTOTOBOM (hOPMOI KOHTPOJIS 10 M3YUYCHHIO JaHHOW y4eOHOU JUCIUIUTMHBI.

DK3aMeH MOXXET IIPOBOJIUTHCA Kak B (hopMe cobeceioBaHus, Tak U B hopme
TECTUPOBAHMS.

Pemenne mnpenonaBatenss 00 WTOrOBOM aTTECTAllMd NPUHUMAETCSA IO
pe3yibTaTaM BCero coOecelloBaHHs Ha OCHOBE IOJIHOTHI U JOCTOBEPHOCTH
W3JIOKEHHOTO OTBETa M TMPOSBICHHBIX YMEHHH MPAKTUYECKOTO MPUMEHEHUS
TEOPETUYECKUX 3HAHUM.

DK3aMeH MOXKET ObITh IPOBEJEH B (hOpME UTOTOBOTO TeCTHpoBaHus. B aTom
ClIy4yae CcjleayeT MaKCUMaJbHO CKOHUEHTPUPOBATH Il PELIEHUS TECTOBBIX
3aJlaHAl, OTBEYasT MAaKCHUMAJIbHO TOYHO M IOJHO B CTPOr0 YCTAHOBJIEHHBIX
npenenax BpemMeHu. PemieHune npenogaBatenst 00 UTOrOBOM OLIEHKE MPUHUMAETCS
10 pe3yJbTaTaM IPOBEPKH PELIEHUH TECTA, B 3ABUCUMOCTH OT LIKAJIbI OLIEHKH.

B npomecce paboTel ¢ HOPMAaTUBHBIMH HCTOYHUKAMU HEOOXOAMMO
YUYUTBIBATh, 4YTO NIPAaBOBBIC SBJICHHS CYLIECTBYIOT HE B CTaTHYECKOM, a B
JuHaMu4yeckoM psje. [loaromy HE0OX0IMMO BHUMATENBHO CJIEIUTD 32 TEM, UTOOBI
MCIIOJIb3yEMbIE UICTOUHUKH OTPAXKaju MPAaBOBYKO JAEHCTBUTEIBHOCTh, & HE TOJBKO
UCTOPUYECKYIO PETPOCIIEKTUBY.

PaboTa ¢ neyaTHBIMU M3IaHUSIMU JJIs1 OOYUaIOIIETroCsi MOXKET ObITh CBsI3aHa
C TPYAHOCTAMH B OOJACTH JIOCTyNa K COBPEMEHHOW Hay4yHOW Ne4aTHOU
auTepatype. B CBs3M C pa3BUTMEM HAy4YHO-TEXHHYECKOTO MPOrpecca B TaKOM
CUTYAILIMHU HAJIEKUT BOCIOJIb30BATHCS MaTepralaMu, HAXOASAIIMMUCS B OTKPHITOM
noctyne cetu Internet. Takke HEOOXOIUMO YUYUTHIBATH, YTO MO COCTOSHUIO HA
CEroJHSAIIHUI I€Hb MHOTHE CIIPABOYHBIE TPABOBBIE CUCTEMBI COJAEPKAT HE TOJIBKO
TEKCT HOPMATHUBHBIX aKTOB, HO M HAay4YHbIE CTaThbd IO Pa3IUYHBIM BOIPOCAM
(manpumep, CIIC «Koncynprant [Inrocy). OmHOBpEMEHHO ClieTyeT OOpaTUTh CBOE
BHUMaHUE Ha MyOIMuHbIe OMOINOTEKH, PEIOCTABISIONINE BO3MOKHOCTD IOCTYIIA
K 3JIEKTPOHHBIM BEPCHUSM IEYATHBIX UCTOYHUKOB.
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11. Ilepeyenb HHPOPMALUOHHBIX TEXHOJIOIHH, HCIIOJIb3YEMbIX IIPH
OCYIIECTBJIEHMH 00PA30BaTEJIbHOI0 NMPOLECCa M0 AUCHUIIIAHE (MOAYJII0),
BKJIIOYasi epevyeHb MPOrpaMMHOro odecrevyeHus 1 HH(POPMAMOHHBIX
CIPAaBOYHBIX CHCTEM

[IporpammHoe obecrieyeHue:

1)  Omnepaumonnas cucrema (Microsoft Windows Iponpuemapnas);

2)  Ilaker oducubix mporpamm Microsoft Office (MS Word, MS Excel,
MS Power Point, MS Access Ilponpuemapnas);

3) IIporpamMHOe ob0ecrmeueHue A OPOCMOTpPa  DIEKTPOHHBIX
JOKYMCHTOB B CTaHJapTE PDF (F oxit Reader GNU Lesser General Public License);

4) Web-6payzep (Mozilla Firefox GNU Lesser General Public License);

NudopmarmoHHbie CIPaBOYHBIC CHUCTEMBI:

1) AstoMaTu3upoBaHHas HMHQPOpPMAIMOHHAs OuONIMOTEYHass cHUcTeMa

Marc21SQL;
2) CnpaBouHo-nipaBoBas cucteMa «Koncynprant [Lmroc

12. MaTepuajbHO-TeXHHYeCKas1 0a3a, He00X0AUMAas VISl OCYIIeCTBJICHUS
00pa30BaTeJbHOI0 MPOLECcca Mo AUCHUILINHE (MOTYJII0)

HaumenoBanue KoanuecTBO

Ne
n/n
1. | Cnennann3upoBaHHbBIEC ayAUTOPHH:
VYuebnHas ayauTopust J1s1 IPOBEICHUS 3aHATHH JEKIIMOHHOTO
THUIIA, 3aHATUN CEMUHAPCKOTO TUIA, TPYIIIOBBIX U
WHIMBUAYAJIbHBIX KOHCYJIbTALIUM, TEKYIIETO KOHTPOJIS U 1
MPOMEKYTOUHOU arTectanuu Nel

VYyebnas ayauTopust 7151 IPOBEICHUS 3aHATUHN JTEKIIMOHHOTO
THUIIA, 3aHATUI CEMUHAPCKOTO TUIA, TPYIIIOBBIX U 1
WHJMBUAYAJIBHBIX KOHCYJIbTALHUM, TEKYIIIETO KOHTPOJIS U
npoMexkyTouHou arrecraruu No 08

2. | Texnnueckue cpencrna o6ydeHus:

KOMIIBIOTEP C MPOrpaMMHBIM obecnieueHuem aya.Ne 08. 1
HKpaH HacTeHHBIN ay1.No08 1
npoekTop ay1.Ne08 1
3. | CnenmammsuposanHbIe ayauTOpHL:

VYyebnas ayauTopus 715l IPOBEICHUS 3aHATUH CEMUHAPCKOTO
THUIIa, KypCOBOI'O MPOEKTUPOBAHUS (BBIMOIHEHUSI KYPCOBBIX
paboT), TPYNMNOBBIX U UHAUBUAYAJIbHBIX KOHCYJIbTALIHH,
TEKYLIEro KOHTPOJIA U MTPOMEKYTOUHOM aTTecTaluu /

KOMITBIOTEPHBIN KJIACC / TOMEMICHHE JIJIS CAMOCTOSTEIIbHOMN 1
paboTtsl aya.Ne 41

4. | Texuuueckne cpeicTBa OOYUCHHUS

KOMIBIOTEP C MPOrpaMMHBIM oOecrieueHueM aya.Ne 41 |17

25



S eHUHTPa;

s Dexznq, O
il

s
Ny



