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1. llosicHUTEBLHAA 3AIIUCKA

Kypc «locucmuka» 3aHuMaeT Ba)KHOE MECTO TMPH MOJArOTOBKE OaKaaaBpOB
no Hanpasienuto 43.03.01 - Cepsuc.

Llenpr0 OCBOEHUS TUCUUILIUHBI «/locucmukay» siBsieTcs (popMUpOBaHHUE Y
CTY/ICHTOB 3HAaHUM, yYMEHUW U HABBIKOB B OO0JACTH TEOPUU U MPAKTUKHU
TOBAPOJIB)KEHUSI 1 OCHOBHBIX TEXHOJIOTHI IOCTaBKM TOBApOB JI0 MOTpeOUTENEH, a
Takke NHPOPMAITMOHHBIX, (PUHAHCOBBIX U MaTEPUATHHBIX TTIOTOKOB.

3amaun JUCIUIUINHBL:

— JaTh CTyJEHTaM KOMILUIEKC TEOPETUYECKUX U METOJUYECKUX 3HAHUU
MO0 OpraHU3alMU MPOIECCOB JIOTUCTUKYU HAa MPEANPUITUSX CEPBUCA;

— BBISIBUTH POJIb M MECTO HH(POPMAIMOHHBIX, (UHAHCOBBIX U
MaTepHaIbHBIX TOTOKOB B JIEATEILHOCTH MPEIIPUITHS CEPBUCA;

— PACKpBITh  COLMATIbHO-3KOHOMUYECKUE TPEANOChUIKM  BHEIPEHUs
HOBBIX 3()(PEKTUBHBIX JIOTUCTUUECKUX TEXHOJIOTHIA,

— HAy4YUTh CTYJICHTOB TUIAHUPOBATH M YIPABISTH PAOOTON CKIAICKUX U
TPAHCIIOPTHBIX MOJIPa3/ICICHUI.

2. [lepeyeHb MUIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHMs MO TMCUHUILINHE,
COOTHECEHHBIX C IJIAHMPYEMBbIMH Pe3yJbTaTaMM 0CBOEHHs 00pa30oBaTeIbLHOM
NporpamMmbl

Juctuumnaa «/loeucmuxa» ydacTByeT B (DOpPMHpPOBAHHU CIEayrOLIEH
KOMITETCHIIUH:

[IK-1. T'OTOBHOCTh | 3HAHHUSA: TEOPETUYECKUE AaCMeKThl YIpaBIeHHWE HH(POPMAIIMOHHBIMH,

K OpraHu3auu (UHAHCOBBIMU U MaTepUAIbHBIMU MOTOKAMU B PBIHOYHBIX YCIOBHUSX
KOHTAaKTHOM 30HBI | IIPY OPraHM3alMd KOHTAKTHOW 30HBI NPEAIPUIATHS CEpBHUCA; 3a1a4d U
IPEITPUITHS (GYHKIIMH JOTUCTHKH MPH OpraHU3aIMN KOHTAKTHOWM 30HBI MPEANPUATHUS
cepBuca CEpBHCA; CO3JaHHE E€IMHON JIOTUCTHUYECKOW CIy»KOBI, OTBEYAIOIICH 3a

CHa0XeHHE, IUTAHMPOBAHMEM KOHTAKTHOW 30HBI M TIPEIOCTAaBICHHEM
yCAyr;  TEOPETUYECKHE  AaCMEeKThl  ONTHMHU3ALUU  JOTMCTHYECKUX
IPOLIECCOB; BUIBI U 3a/1a4¥ TEPMUHAJIOB M TEPMUHAIBHBIX TEXHOJOTHH,
UCTIOJb3YEeMBIX TpPU OpraHu3allid KOHTAKTHOW 30HBI IPEANPUATHS
CepBHCa; CYIIHOCTh M 3aJaddl JIOTHCTHYECKHX PpaclpeaeTUTeIbHBIX
TEXHOJIOTUH, WCIONb3YEeMbIX IPH OpPraHU3alldd KOHTAKTHOM 30HBI
NpPEANPUATHI CEepBHCA; OCHOBHBIE IPHHIMIEI TTOBBIIICHHUS YPOBHS
CEpBUCHOT0 OOCITY>KUBAaHHS B KOHTAKTHOM 30HE MPENpUATHUS CEpBUCA

YMeHHSsI: TIPIMEHITH MOJICTIH YIIPAaBJICHNUS IPU OpraHU3aIlH MPOIECCOB
oOciyxuBaHus; (opMHpOBaHUE HH(DOPMAITMOHHBIX U THOKHUX CHUCTEM
IPOLIECCOB CepBHCa; OTIpeNeNATh MOCJIeI0BATEIbHOCTD
IPOM3BOJICTBEHHBIX ONEpalii NpH peaJu3alidil TOBAPOIBHKEHHUS,
OpraHu3alliil  PAlMOHAIBHBIX MAapIIPYTOB; NPUMEHSITh METOAUKH
yIIPaBIICHUS 3amacamy; OPTaHU30BBIBAThH [IEHTPAIN30BaHHOE
IUIAHUPOBAaHME KOHTAKTHOM 30HBI HA TPEANPHATHAX  CEPBHCA;
OPTraHM30BBIBaTh KOHTAKTHYIO 30HY TPH peaM3allii CEPBUCHBIX YCIyT
TEpMUHAJIA; TUIAHUPOBATh TEXHMYECKOE OCHAIICHHWE KOHTAKTHOM 30HBI
pacnpeieINTeNIFHOIO [IEHTPa; OLEHWBATh PE3YyNbTaThl BHEAPECHUS
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COBPEMEHHBIX JIOTUCTUYECKUX TEXHOJIOTMH Ha MPEANPUATHS CEPBUCA;
OTNpeeNATh MyTH CHHMXKEHHUSI ce0eCTOMMOCTH IMPEAOCTaBICHUS YCIyr B
KOHTaKTHOW 30HE

HABBIKH: Y4eTa JIOTUCTUKH B BHIOOpE CTpaTeruu MpEANpUsiTUs CepBHCa
IPU  OPraHU3alMM KOHTAKTHOW 30HBI; COIJIACOBAHUS HHTEPECOB
MIOCTaBUIMKOB W TMOJydaTesed pecypcoB JUIsl CHMXKEHHMS M3IEPKEK Ha
TOBAPOJBHKEHUE IIPU OPraHU3aAlMU KOHTAKTHOW 30HBI MPEINPUATHUS
CEpBHCA; COBEPIICHCTBOBAHMUS YPOBHA CEPBUCHOTO OOCTY>KHUBaHUS
noTpeduTeneil MoCPeICTBOM PAIMOHAIBHON OpraHW3aIMi KOHTAKTHOU
30HBl NPEANPUATHS CEPBUCA; OPraHM3aluy TAHYIIMX MPOLECCOB Ha
NPEeANPUITHH CEPBUCA; BHIOOPA ONTHUMAIIBHBIX MPOLIECCOB CEPBHUCA MPU
OpraHu3alMi KOHTAaKTHOM 30HBI; OpPraHU3allMM KOHTAKTHOM 30HBI
pachpeneuTeNbHBIX IEHTPOB; rpadguueckoro u rpadoaHaIUTHIECKOTO
METOJIOB pacyeTa

3. MecTO AUCHUIIIMHBI B CTPYKTYpe 00pa3oBaTeibHOM NPOrpaMMbl

HMucnunnuna b1.B.14 «J/loeucmukay» SBISIETCS 00s3aTEIbHON AUCIUILIMHOMN

BapUAaTUBHOM
Cepsauc.

qaCT i1 IIOATOTOBKH CTYACHTOB IIO

Hanpasienutro 43.03.01 -

Mudp
KOMIIETEHIUH

[IpenmecTByronye JUCUUIUIMHBL y4eOHOTO
IIJ1aHa, B KOTOPBIX OCBAWBAECTCS KOMIIETEHLIUS

[Tocnenyromuye TUCUUIUINHBI
y4eOHOTO IJ1aHa, B KOTOPBIX
OCBaUBAETCSI KOMIIETEHI[HAS

IK-1

Beenenue B mpodeccuto/ CepBrcosiorus
Teopust MEHEHKMEHTA
[IpakTuka Mo MoJy4eHuIo NepBUUHBIX
npo(hecCHOHAFHBIX YMEHUN U HABBIKOB, B TOM
qyclie IEPBUYHBIX YMEHUN U HABBIKOB HAyYHO-
MCCJIEI0BATENbCKOM 1eATENbHOCTH
VYnpasnenue onepanusiMu
AI[aHTaI_[I/ISI Jia1y ¢ OrpaHNUYCHHBIMUA
BO3MOXKHOCTSIMH 37I0POBbSI K JKU3HH
[IpakTuka 1Mo MoJy4eHuro MpoQeccHOHATBHBIX
YMEHUH U OTbITa MPOGECCHOHATHHON
ACATCIIbHOCTHU

[IpenaumioMuas mpakTuka




4. O0beM IUCHUILTHHBI (MOYJISI) B 3a4€THBHIX eIUHUIAX C YKA3aHUEM
KOJINYEeCTBA aKaJleMHUYEeCKHUX MM ACTPOHOMHUYECKHUX YACOB, BbIICJICHHBIX HA
KOHTAKTHYIO pa0d0Ty 00y4alOIIUXCH ¢ MpenoaaBaresemM (Mo BUAAM Y4eOHBIX

3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4ar0IUXCSA

OO6miass TpyJ0EMKOCTh OCBOEHUsI y4EOHOM AUCHUIUIUHBI «/locucmukay
COCTaBJIAET 7 3aUETHBIX €IUHUI] WK 252 akaJeMUYECKUX Yaca.

Bcero,
Kype 4 aK.49acoB
OO6m1as Tpy10€MKOCTh (BCETOaK. YacoB / 3.€11) 252/7 252/7
KonTakTHas Jlexuun 12 12
pabora [TpaKkTHYECKUE 3aHSTHS 12 12
CamocrositenbHas pabora 225 225
Bun
. | Ox3amen/ KOHTPOJIbHAS
MIPOMEKYTOUHOU 2/1 2/1
pabota
aTTecTalluu

5. Conepxxanue JMCUMILIMHBI (MOAYJIs), CTPYKTYPHPOBAaHHOE 110 TeMaM
(pa3aesiam) ¢ yKa3zaHueM OTBEJICHHOI0 HA HUX KOJHMYeCTBA aKaAeMUYeCKUX
WIN ACTPOHOMUYECKHMX YaCOB U BU/IOB YUEeOHBIX 3aHATHI

TpynoeMKocTbh
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E |5 &
HaumenoBanue & 3
o = < o =
No pasnena o =l o (g Coneprxanue
5] = . <~
quciunvsbl (tema) | 2 | 8 | E [T 2
= = I
2 3 =
s =
NN
°© 3
=
=
Uctopus pa3BUTHSA JIOTUCTHKHU.
BoO3HHUKHOBEHHE JIOTHCTUKH KaK YIPaBIICHUS
TOBapOJABUKEHHUEM. ®dopmainbHas
MaTeMaTH4YecKas JIOTUKA. 3a1auu U QyHKIIUU
JIOTUCTUKU TPU OPraHM3allMd KOHTaKTHOM
Beenenue B
l. - 27 |1 1 25 | 30HBI TNpEANpPUATHS CEpBUCA. YIIpaBIECHUE
y nHpOpMalMOHHBIMH,  (UHAHCOBBIMH U
MaTepUaIbHBIMA TIOTOKAMH B PBIHOYHBIX
YCIIOBUSIX TMPH OpTraHU3alMM KOHTaKTHOM
30HBI TPEANPUATUS cepBUca. TeHIEHIUU
M3MEHEHUH M3JepKEeK Ha MPOU3BOJICTBO U
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TOBApOJABUKECHUE. VYmpasnenue
IIPEANPHUATHEM CEPBUCA, U3YYEHUE BHEIIHEN
Cpelbl, YIpaBlIE€HUE TOBAPOJBHKCHHUEM.
B3aumocBsA3p MEHEKMEHTA, MAPKETHHIa U
JoruCcTUKU. Pactipenenenue QyHKIUN Mex 1y
MEHEeKepamH, CHEeIMAINCTaMHU 1o
MAapKETUHT'Y U JIOTUCTUKE B 3aBUCUMOCTH OT
MacIITabOB JesATEIbHOCTH OpraHU3allku.

OTanbl pa3BUTHS
JJOTUCTUKU

27

25

[IpeanochIKd UHTETPAIMOHHBIX MPOLIECCOB.
Hayuno-TexHuueckas PEBONIOLIUS Ha
TpaHcnoptre. GOpMUPOBAHUE MOJYJISI Taphbl.
[IpuHUMIIBI YKPYTIHEHUS T'PY30BBIX €IUHULL.
[TakeTnupoBaHue U KOHTEHHEPU3ALIUS TPY30B.
TexHuueckoe OCHAlIEHWEe KOHTEHHEpPHO-
TPAHCIIOPTHOM CHUCTEMBI. MapKeTHHroBas
B3aUMOCBA3b  CIIPOCa, MPOM3BOACTBA U
copiTa. ®opMupoBaHre NHHOPMAITMOHHBIX U
THOKWX TPOM3BOJCTBEHHBIX CUCTeM. I mOkas
peakuus Ha PBIHOYHBIA crpoc. MHTerpanus
MPOM3BOJICTBA, CHAOXKEHMsI U COBbITA.
Co3naHue enuHON JIOTUCTHYECKOW CIYXOBI,
oTBeyarouiei 3a CHaO)KeHHE,
[JJAHUPOBAaHUEM  KOHTAaKTHOM  30HBI U
MIPEAOCTABICHUEM YCIYT

Hayunsie
IIPUHIINATIIBI
JIOTUCTUKU

27

25

3agaun U QYHKIUHA JOTUCTUKH. DAKTOPHI U
TEHJICHLIUU PAa3BUTHUS JIOTUCTUKU. JlorucTuka
Kak paloHaibHOE, pa3yMmHoe,
JIOTUCTUYECKOE TOBapOJIBMKEHHUE.
Jloructnueckue omepanuu. Cumel w®
CpelcTBa, 3aJeHCTBOBAHHBIE B IMPOIECCE
TOBapOJABUKECHHUS. [TocnenoBareabHOCTH
MIPOU3BOJICTBEHHBIX omneparuit npu
peannzanuu ToBapoaBHKeHUA. OCHOBHBIE U
BCIIOMOTaTeJIbHbIE JIOTHCTUYECKUE ONepaluu
B Ipoliecce ToBapoaBmxkeHus. Opranuzanus

MaTepHalbHBIX IIOTOKOB. IIpoueccsl
3aKyTOK, MaTepHaAIbHO-TEXHUYECKOTO
CHaOXeHus, CKJIaJIUpOBaHMs,

pacripesieleHusi, KOMIIJIEKTOBaHUSI U CObITa
rotoBoil mpoaykuuu. HMHpopmanmonHoe
obecrieyeHne Impolecca TOBAPOABHKEHHS.
CHixenue pa3sMepoB 3aI1acoB B
IIPOM3BOJICTBE, B TPAHCIOPTE U TOPrOBOM
cetu.  OOecneuenne  OecriepeOoifHOCTH
MaTepHaIbHO-TEXHUYECKOTO CHaOXKeHus
IIPOM3BOJICTBA U MUHUMH3ALUS YIIYIIEHHON
OpuOBLIM  OT MOTEPU  MOTEHUIHUAIBHBIX
norpeOuTenei.

TpancnopTHO-
CKJIQJICKHE
TEXHOJOTHH

27

25

[IpennochiIku BHEIPEHUS WHTETPAIlMOHHBIX
nporeccoB B Jjoructuke. CaMOBBIBO3
nponykuuu  norpedutensm.  CosnaHue
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YCIOBUH  JJIS  HE3aBHCHUMOM  paboOThI
TpaHcmopra M ckianoB. Opranuzanus
HKCIIOPTHO-UMITOPTHBIX oreparuii.
[lenTpanu3zoBaHHas JI0CTaBKa Ipy30B
norpeburensM. CozaHue  TPaHCIOPTHO-
SKCNEAUTOPCKUX KomnaHuil. OpraHuzanus
paloHaIbHBIX MapupyToB. PocT ypoBHs
CEpBUCHOTO OOCITY)XMBaHHUsI MOTpeOuTENei.
Coxkpanenue CPOKOB JIOCTaBKH u
JIOTUCTUYECKHUX U3JEPIKEK.

[IpousBoaCTBEHHBIE
TCXHOJIOI'MN

29

25

Buenpenne MapkeTMHTOBOro Imoaxoja B
yOpaBiIeHUU TPOU3BOACTBOM. WHTErparus
MIPOU3BOJICTBA U COBITA TOTOBOW MPOAYKIIHH.
Pa3zpabotka u BHEJIpEHUE THOKUX
ABTOMATU3UPOBAHHBIX  MPOU3BOJCTBEHHBIX
cucteM. CTpyKTypa TEXHOJIOTHH «KaHOaH.
Lenb u COZIEpIKAHUE COLUAIIBHOM
noxcucrteMbl. OCOOEHHOCTH TEXHUYECKOU
MOJINTHKM. CamoperynupoBaHue
MPOABHMKEHUS H3ACIUN 1O JIOTUCTUYECKON
nernu. OCOOEHHOCTH TOJIKAIOIIEH M TAHYIEH
CUCTEMBbl ~ OpraHM3alMd  IPOU3BOJCTBA.
[lenTpanu3zoBanHOE TJIaHUPOBAHUE u
yIOpaBji€HUE MPOILleCCaMH TPEIOCTaBICHUS
YCIIYT B OpPTraHM3alUsX OOJDKETHOH chepsl.
[IpengocraBiienne yciayr B OpraHM3alUiax
KOMMEpPYECKOH chepsl o 3aKazaM
norpeOuTenei.

TepMunanbHbIE
TEXHOJIOTUHU

29

25

CyIIHOCTh JIOTMCTUYECKUX TEPMHUHAIBHBIX
TEXHOJOTWH. TIPOCTPAHCTBA W  CO3JaHUE
CKOPOCTHBIX TPaHCKOHTUHEHTAJIBHBIX
TPaHCIIOPTHBIX KOPHIOPOB. Buabl m 3amaun
TEPMHUHAJOB. [IponBuxenue
KPYIMHOTOHHQXXHBIX KOHTEHHEPOB «OT IBEPH
10 aBepu» 0e3 mnepeOpMHUPOBaHHUA U UX
mepenaya B IYHKTaX CTBIKA Pa3IMYHBIX
BUZOB TpaHcropTa. CepBUCHBIE YCIYTH H
KOMMepYecKasi JIeSTeIbHOCTh TEePMHUHAJA.
CoctaB M  TEXHMYECKOE  OCHAIICHUE
TEepMHUHAIA.

Pacnipenenurenpubie
TEXHOJOTHHI

29

25

CymHOCTh M  3aJaud  JIOTUCTHYECKHX
pacrnpeeNnTeIbHbIX TEXHOJIOTHH.
BeIpaBHUBaHUE TEMIIOB CKOpPOCTHOI'O
IPOJABMKCHHUSI TPY30B IO  CKOPOCTHBIM
TPaHCIIOPTHBIM KOpuaopam c
pacopMupoBaHreM KPYITHOTOHHAKHBIX
KOHTEMHEpOB U JIOCTaBKOM  TOBapoB
KOHEUYHBIM MOTPEOUTENSIM. OOBEKTHI
00CITy>)KUBAaHUS pacnpeneuTeIbHbIX
LIEHTPOB. TexHnueckoe OCHAIIICHUE
pacrpeneuTeIbHOrO HEHTpa.




O} dexTUBHOCTH
JIOTUCTHYECKUX
CHCTEM

29 (2 |2 25

[Tokazarenu SKOHOMHUYECKOU
3¢ PeKTUBHOCTH JIOTUCTUKU. YacTHbIE U
0000IIIEHHBIE TIOKA3aTeNH 3KOHOMHUYECKON
s dexTuBHOCTH: addexr, 3aTparhl,
3¢ (HEeKTHBHOCTS. Meroabl pacueta
AKOHOMUYECKON d(PPEKTUBHOCTH JIOTHCTHKHU.
I'papuueckuii  u  rpadoaHamTUTHYECKHA
Meton pacueta. Ilopor peHTabenbHOCTH.
Koadpdunment ¢uHancoBo#l ycToHYnBOCTH
opranuzanuu  Ha  pblHKe.  CrocoObl
MOBBIIEHUS SKOHOMHUYECKOU
3 (PEKTUBHOCTH  JIOTUCTUYECKUX  CHCTEM:
TEXHOJIOTHYECKHE W  OpPTaHU3aIHOHHBIC
MeEpHI. ITokazarenu COLIMAIbHOMN
3¢ (HEeKTHBHOCTH JIOTUCTHUKH. Mertonsl
MOBBIIICHUST  COIUAIbHOW 3 (HEKTUBHOCTH
norucTuky. [1oBbIIIEHHE YPOBHS CEPBUCHOTO
oOciyxuBaHusi  HaceneHusi.  CHIDKeHUe
ce0ECTOMMOCTH  TPOAYKIMH M YCHYT.
CocTosiHME ¥ TEPCHEKTUBBI  Pa3BUTHUS
JOTUCTUYECKUX  TexHomorud B  CaHKT-
[TerepOypre u Jlennnrpaackoit od1acTu

Ox3ameH | 2 2

Konrponsnas pabdora | 26 1 25

Hroro 252 112 |15 (137

6. IlepeueHb yueOHO-METOAMYECKOT0 O0ecTIeYeHHs IJIsl CAMOCTOSITeILHOM
padoThHI 00y4aKIIMXCH M0 JMCUHUILINHE (MOLYJIIO)

CamocTosiTesibHasi pad0Ta CTYIeHTOB

No Bunbl camocTosiTenbHOM TpynoemkocTs, | @opma KOHTpOJIS™
paboThI aK.4achl
1. | IIpopaboTka TEOPETUIECKOTO
Koncynpranus
Marepuala 1o KOHCIEKTaM
. . npenoaaBaTess,
JIEKIWW, PEKOMEHI0BAaHHOU 55 CTHOE
JUTEPaAType, TONOJIHUTEIBHBIM Y
co0eceoBaHne
MCTOYHHUKAM UHGOpMaIuu
2. [ToaroroBka K NpakTUYECKUM
Brictymuienue ¢
3aHSATUSIM: TTIOUCK
. TOKJIaJIOM,
HeoOxoauMon nHpopmarmy,
Mpe3eHTalus,
obOpaboTka nHbOpMaIHH, 55
OTBETHI Ha
HalrucaHue J0KIaja,
JIVMCKYCCUOHHBIE
MOATOTOBKA K BBICTYILJIEHUIO
BOITPOCHI
(muckyccumn)
3. [ToaroroBka K TeKyumemy 57 TecThl,
KOHTPOJIIO (TECTUPOBAHMUE, KOHTPOJIbHAs




HaIrtMCaHucC KOHTpOHBHOﬁ

pabota

paboThI)

4, IToaroroBka K YcrHOE
MPOMEKYTOUYHON aTTeCTAlluU 58 cobecenoBaHue,
(BOIIPOCHI K 3a4ETY, IK3AMEHY) 3a7a4a

JIns caMoCTOSTENhbHOM PabOThl MO JUCHUIUIMHE (MOIYJII0) 00yYaromuecs

HCIIOJB3YIOT CICAYIOIICC y‘{C6HO-MCTOI[I/IIICCKO€ obOecreueHue:

1) Haraneresinn H. A.Kommepueckas sioructuka: YueoHoe nocodue / [Tox
o6m. pea. H.A. Haranerpstniia. - M.: Bysosckuit yueOnuk: HUL[ MHDOPA-M,

2014. - 253 c. http://znanium.com/bookread2.php?book=397794

2) Kapnora C. B. Jloructuka: mpakTukym ajis 6akanaBpoB: yueO. mocodue /
nox obm1. pen. mpod. C.B. Kapnosoit. — M.: By3zosckuii yueonuk: THOPA-M,
2017. — 139 c. http://znanium.com/bookread2.php?book=7749142

3) CDOHI[ OOCHOYHBIX W MCTOJUYCCKHUX MATCpHUaioB 110 JUCHUIIIMHC

«Jloructukay
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7.D0H/ OLIEHOYHBIX U METOAUYECKNX MATEPUAJIOB ISl IPOBeAeHHUS MPOMEKYTOUYHOM aTTeCTAMU 00y4aloIMXCH M0
AUCIHUIIMHE

7.1. IlepevyeHb KOMIIETEHUMI ¢ YKa3aHUEM 3TANOB X ()OPMUPOBAHUS B MPoOLiECCe OCBOCHHUS 00pa30BaTeILHOM
NPOrpaMMbl

[Tpouecc n3yueHus: AMCUUILTUHBI «/Iocucmukay HanpaBlieH HA OPMUPOBAHUE CIEAYIOMNUX KOMIIETEHIIUN, OTPaKEHHBIX B
nacnopTe GOpMHUPOBAHUS KOMIETSHLIUN:

[TK-1. 'oTOBHOCTB K OpraHU3alii KOHTAKTHOW 30HbI MIPEINPUSATHS CEPBUCA

Otanbl HOpMHUPOBaHHSI KOMIIETEHIIUU

1 sran 2 3tan 3 oran 4 stan
MapkeTuHr
Brenenue B mpodeccuro/ CeBucomnorus (2 VYrpasnenue onepanusiMu nepconaina/YnpasiieHue
KYypC) (3 kypc) YeJI0BeUEeCKUMU pecypcamu (4
Kypc)
AnanTanys Uil C OrpaHUYCHHBIMU .
[ToBenenue motpeduTenei
Teopus meremkMenTa (2 Kypc) BO3MOKHOCTSIMHU 3JI0POBBSI K KU3HH (3 (4 xype) [TpenaumiomHuas
Kypc) IIpaKTHUKa
[IpakTuka Mo Moyy4eHuto NepBUIHBIX VYnpasieHnue Ka4ecTBOM (5 xypc)
npoeCCUOHATBHBIX YMEHUN M HaBBIKOB, B IIpakTyka 110 MOJIy4eHUIO (4 xypc)
TOM YHCJI€ IEPBUYHBIX YMEHUH U npodeccuoHaNbHBIX YMEHUN U OTIbITa
HAaBBIKOB HAYYHO-UCCIIEA0BATEIbCKON poecCHOHABHOM IeATEeTbHOCTH JlorucTuka
NeATETLHOCTH (3 xypc) (4 xypc)

(2 kypc)
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7.2. Onucanue nMokasaresjieil 1 KpUTEepHeB OLCHUBAHMS KOMIIETEHIIMA HA Pa3JIMYHBIX 3Tanax ux opmMupoBaHus,
ONMCAHMeE HIKAJ OLlCHMBAHMS

Kpurtepuu olleHuBaHMsI pe3yIbTaTOB 00y4EHUs
=| E
=F
S8 8| m 0 0
O JaHUpYEMble eHKa eHKa
= E 5 e3 anan?;ﬁ €HUS | «HE ﬂOBnefBo UTEIBHO» /| | « LLOBJIeT:o ATEILHOY / Onerka «xopomoy / saget Onerxa «oTmranoy /
3 8| E | POV ya Y p Y P (70-84 6anna) 3ager (85-100 6asioB)
g 5 He3auert (0-54 6amioB) 3ader (55-69 6amoB)
<
3 aTan
3HaHUs: He 3naer: JleMoHCTpHpYyET 3Haer  gocrtatouyHo B | JlemoHcTpupyer
TEOPETUYECKUX TEOPETUYECKHE  aClEKThl | YaCTUYHbIE 3HaHUsA 0e3 6a3o0BoM o0beMe | BBICOKUI YPOBEHb
= acIIeKTOB YIPABICHHS | YIIPABJICHUE rpyOBIX OHIMOOK: TEOPETUYECKHE  ACIHEKTHl | 3HAHUN  TEOPETUYECKHUX
CE MH(POPMALMOHHBIMY, | HH()OPMAIIMIOHHBIMH, TEOPETUYECKUX AaCIEKTOB | yIpaBJICHUE aclieKTOB  YIPABICHMS
= (uHAHCOBBIMU U | (UHAHCOBBIMH U | yIIpaBJICHUS UH(POPMALMOHHBIMH, MH(POPMAIMOHHBIMH,
o MaTepHaIbHbIMU MaTepHaIbHBIMU UH(POPMALIMOHHBIMH, (MHAHCOBBIMU U | GUHAHCOBBIMU u
° MOTOKaMH B | IOTOKAMM B PHIHOYHBIX | (PMHAHCOBBIMU U | MaTepHaJIbHBIMU MaTepHaTbHBIMU
2 PBIHOYHBIX  YCIIOBHAX | YCIOBUSX IpU | MaTepUaAIbHBIMU [OTOKaMM B PBIHOYHBIX | IOTOKAMH B PBIHOYHBIX
§ = npu OpraHu3aIlM | OPraHW3alMU KOHTAKTHOM | MOTOKAMH B PBIHOYHBIX | YCIOBHAX IIPU | YCIOBHUAX npu
=, E KOHTAKTHOM 30HBI | 30HBI NPEANPUATHS | YCIOBUAX IIPY | OpPraHU3allil KOHTAaKTHOW | OpraHu3auu
; o ; PEaNIPUATHS CepBuCa; OpraHu3alMi KOHTAKTHOHW | 30HBI NPEINpUSATHS | KOHTAKTHON 30HBI
= 2| = | cepsuca; 3aJauu u (GyHKLIUU | 30HBI HNPEIIpPUATHS | CEpBHCA; MPeNNpUSITHS CEPBHUCA;
5 é 3aady U (PYHKIUH | JOTHCTUKA IIPU | CEpPBUCA; 3a1a4u U ¢byHkuum | 3a1a4 U byHKIM]
5 JIOTUCTUKH IIPY | OpraHU3alMi KOHTAKTHOM | 3a7a4 u (GYHKUIMH | JTOTUCTHKA IIPU | JIOTUCTUKU npu
§ OpraHu3aIu 30HBI OPEANPUATHS | JOTHCTUKU IIPU | OpPraHU3allMi KOHTAaKTHOW | OpraHU3aIiu
g KOHTAKTHOM 30HBI | CEpBUCA; OpraHu3alil KOHTaKTHOM | 30HBI HNPENIpUATHS | KOHTAaKTHON 30HBI
2 PEaIPUATHS CO3JIaHHE €ANHOM 30HBI NPEINpPUSTHS | CEpPBHCA; MPEINPUSATHS CEPBHCA;
% CepBUCa; JIOTUCTUYECKOH cIykObl, | cepBHUCa; CO3JlaHH€E €ANHOM nporecca Co3JaHus
= rpouecca co3aaHus OTBEYAIOLICH 3a pouecca co3aaHus JIOTHCTUYECKOM CITyXOBI, €IUHON JIOTHCTUYECKOU
@) eIUHOU CHaO)XeHHE, €IUHOM JJOTUCTHYECKON OTBeYaroIe 3a CITyOBbI, OTBEYAOIIEH 32
JIOTHCTUYECKOM IUTAHUPOBAaHUEM CIIy’KOBI, OTBeHarollei 3a | cHaOXeHue, cHa0XeHue,
CJIy’KObl, OTBEUAIONIeH | KOHTAKTHOM 30HBI U cHa0XeHue, IUIaHUPOBaHHEM IUTAHUPOBAaHUEM
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3a CHaO)KeHHe,
MJIAHUPOBaHUEM
KOHTAaKTHOM 30HBI K
MPEAO0CTaBICHUEM
yciyr

TEOPETHUYECKUX
aCIICKTOB
OITHMHU3ALINHI
JIOTUCTHYECKUX
MPOLIECCOB;

BHUJIOB u 3a7a4n
TEPMUHAJIOB u
TepMHUHAIBHBIX
TEXHOJIOTHH,
HCTIOJIb3YEMBIX
OpraHu3alu
KOHTaKTHOM
MpEeANPUITHS
CEpBHCa;
CYIIHOCTh U 3aJauu
JIOTUCTHYECKUX
pacnpeaenuTeabHbIX
TEXHOJIOTHH,
HCIIOJIb3YEMBIX
OpraHu3aIu
KOHTaKTHOM
NpEINPUITHI
CEepBHCa;
OCHOBHBIE MTPUHIIUIIBI
MOBBIIICHUS] YPOBHS
CEpPBUCHOTO
00CITyKMBaHUS B

npu

30HBI

pu

30HBI

MPEOCTABICHUEM YCIYT
He 3naer:

TEOPETUYECKUE  ACIEKTHI
ONTUMM3ALINHU
JIOTUCTUYECKUX
MPOLECCOB;

BH/JIbI u 3a/1auu
TEPMHUHAJIOB u
TEPMUHAJIBHBIX
TEXHOJIOTHH,
HCIIOJIb3YEMBIX pu
OpraHu3alu KOHTAaKTHOM
30HBI pEeANPUATHS
CepBHCa;

CyIIHOCTh W 3aJa4M
JIOTUCTUYECKUX
pacnpenenuTeabHbIX
TEXHOJIOTHH,
HCIIOJIb3YEMBIX pu
OpraHu3aly KOHTAaKTHOM
30HBI NPEaNPUATHI
CepBHCa;

OCHOBHBIC MTPUHITUTIBI
MTOBBIIIECHUS YPOBHS
CEPBUCHOTO
o0CITyKBaHUS B
KOHTAaKTHOM 30HE
MPEINPUATHS cepBUCa

MJIAHUPOBAHUEM
KOHTAKTHOMU 30HBI U
MPEIOCTABICHUEM YCITYT

JemoHcTpHUpyeT
yacTUYHBIE 3HaHHUsS 0e3
rpyOBIX omroOoK
TEOPETHUYECKUX aCIEKTOB
ONTUMU3ALINHI
JIOTUCTUYECKHUX
IIPOLIECCOB;

BHJIOB " 3a1a4n
TEPMHUHAJIOB u
TEPMUHAJIBHBIX
TEXHOJIOTH,
HCIIOJIb3YEMBIX npu
OpraHu3alu KOHTAaKTHOMN
30HBI MpEANPUITHS
CEpBHUCA;

CyIIHOCTh M 33Ja4d
JIOTUCTUYECKUX
pacnpeaenuTenbHbIX
TEXHOJIOTH,

U CIIOJIb3YEMBIX npu
OpraHu3alu KOHTAaKTHOMN
30HBI NPEINPUITHI
CEpBHUCA;

OCHOBHBIE TTPUHIIUTIBI
MOBBIIICHUS YPOBHS
CEPBUCHOTO
o0cCyXKBaHUS B
KOHTAKTHOM 30HE
NpEANPUSITHS CEpBHUCA

KOHTAKTHOM 30HBI U
MPEIOCTaBICHUEM YCIYT

3HaeT  JOCTaTOYHO B
0a30BOoM 0OBEME:
TEOPETHYECKUE  ACTEKTHI
ONTUMU3ALINHI
JIOTUCTUYECKHUX
IIPOLIECCOB;

BH/IbI " 3a/1a4u
TEPMUHAJIOB u
TEPMUHAJIBHBIX
TEXHOJIOTH,
HCIIOJIb3YEMBIX npu
OpraHu3alu KOHTAaKTHOMN
30HBI MPEANPUITHS
CEpBHUCA;

CyIIHOCTh M 3aJa4d
JIOTUCTUYECKHUX
pacnpeaenuTenbHbIX
TEXHOJIOTHA,
HCIIOJIb3YEMBIX npu
OpraHu3aluu KOHTAaKTHOMN
30HBI NPEINPUITHI
CEpBHUCA;

OCHOBHBIE TTPUHIIUTIBI
MOBBIIICHUS YPOBHS
CEPBUCHOTO
o0CTyXKMBaHUS B
KOHTAKTHOM 30HE
MpEANPUSITHS CEpBHUCA

KOHTAKTHOH 30HLI U
MIPEIOCTaBICHUEM YCIYT

JleMoHCcTpUpYyET
BBICOKUH YPOBEHb
3HAHUM TEOPETHYECKUX
aCIIeKTOB  ONTHUMU3AIUU
JIOTUCTHYECKUX
MPOLIECCOB;

BHJIOB u 3a7aun
TEPMUHAJIOB u
TePMHUHAIBHBIX
TEXHOJIOTHH,
HCTIOJIb3YEMBIX npu
OpraHu3aiuu
KOHTaKTHOM 30HBI
MpEeANPUSITHS CEPBUCA;
CYIIHOCTh M  3aJayu
JIOTUCTUYECKUX
pacnpenenuTeNIbHbIX
TEXHOJIOTHH,
HCTIOJIb3YEMBIX npu
OpraHu3auu
KOHTaKTHOM 30HBI

MPEATPUITUI CEPBUCA;
OCHOBHBIE ITPUHIIUIIBI
MOBBIIICHUS] YPOBHS
CEPBUCHOTO
o0CTyKMBaHUS B
KOHTAaKTHOM 30HE
MpEANpPUITUS CEpBUCA
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KOHTAKTHOH 30HE
MPEANPUITUS CEPBUCA

YMeHnus:
MIPUMEHSITh
yIpaBiIeHUs
OpraHHu3aIu
MIPOLIECCOB
00CITy>)KUBaHHUS;
dhopmupoBaHue
WH()OPMALIMOHHBIX |
THOKUX CHUCTEM
MIPOLIECCOB CEPBUCA;
OTIpeeNsATh
MOCIIEI0BATEILHOCTD
MIPOU3BOJICTBEHHBIX
onepanuit npu
peanuzainuu
TOBapOJABMKCHHUS,
OpraHu3aiu
paIMoHaTbHBIX
MapupyToB
MPUMEHSTh METOJIUKH
yIpaBieHUs
3armacamus;
OpraHU30BBIBATH
[EHTPATU30BaHHOE
IUTAaHUPOBAHUE
KOHTaKTHOM 30HBI HAa
MPEANPUATHIX
CepBHCA;
OpPraHU30BBIBATH
KOHTaKTHYIO 30HY TIPH

MOJEIN
npu

He ymeer.
JleMoHCTpHUpYyET
YacTUYHbIE YMEHUS,
JoTTycKas TpyOble ommoOKu
MpU: IPUMEHEHUH
MOZEJIeH yIIpaBICHUS IIPU
OpraHM3aIiH MPOLIECCOB
00CITy>)KUBaHHUS;
hopMupoBaHUHT
MH(POPMAIMOHHBIX u
THOKHX CHCTEM IPOIECCOB
CEpBHCA;
oTpeaeNeHuI
IIOCJIEI0BATEIBHOCTD
MIPOU3BOJICTBEHHBIX
onepauuin
peanuzanuu
TOBapOABMKECHHUS;
OpraHu3aiu
palnoHaIbHBIX
MapuIpyToB

He ymeer.
JleMoHCcTpUpYyeET
YacTUYHBIE YMEHUS IIpHU:
MPUMEHEHUH  METOJUKH
yIpaBJEHUS 3alacamy;
OpraHU30BBIBATH
LEHTPAJIN30BAaHHOE
IUTAaHUPOBaHHE
KOHTaKTHOM

npu

30HBI Ha

JleMoHCTpHpYyET
YacTUYHbIE YMEHUs 0e3
rpyOBIX OMIMOOK MPH:
IIPUMEHEHUN MOJEIIEH
yIpaBiIeHUs MpU
OpraHu3alUH MPOLIECCOB
00CITy>)KUBaHUS;
dopmupoBaHun
nH(pOpPMaAITMOHHBIX u
THOKUX CHUCTEM IPOIECCOB
CEepBHCa;
OTIpeieNIeHu !
MOCJIeI0BATEIHHOCTh
IIPOM3BOJICTBEHHBIX
onepanui
peanu3aiuu
TOBapOABMKCHUSI,
OpraHu3aIiu
palMOHANBHBIX
MapIIpyTOB
JleMoHCTpHpYyET
YacTU4Hble yMeHus 0e3
rpyobIX  OIIMOOK  TIpH:
NPUMEHEHUH  METOJUKHU
yIpaBiIeHUS 3amacamy;
OpPTraHU30BHIBATH
LEHTpaIN30BaHHOE
TUTaHUPOBAHHE
KOHTAKTHOM  30HBI
NPEANPUATHIX CEPBHUCA;

npu

Ha

YMeeT npuMeHsTh 3HaHUs
Ha MPaKTHKE B 6a30BOM
o0beMe Mpu: MPUMEHEHUH
MOJEJIEH YIIPABJICHUS IIPU
OpraHHU3aIiH MPOIIECCOB
00CITyKUBaHUS;
dbopMHUpOBaHUH
UH(POPMALMOHHBIX U
THOKHUX CHCTEM IMPOIECCOB
CEpBHCA;
oTpeieNIeHun
[IOCJIEI0BATEIBHOCTh
MIPOU3BOJICTBEHHBIX
onepauui
peanuzanuu
TOBapOJABMKCHHUS,
OpraHu3aIuu
palMOHAIIBHBIX
MapIIpyTOB

YMeeT npuMeHATh 3HAHUS
Ha TIpakTHUKE B 0a30BOM
o0beMe MpH: TPUMEHEHUU
METOUKU yIpaBiIeHUS
3amacamus;
OpraHU30BBIBATH
LEHTPaJIN30BaHHOE
IUTAHUPOBAaHKE
KOHTaKTHOM  30HBI
HNPEIPUITHSIX CEPBUCA;
OpraHu3aluu KOHTAaKTHOMN

pu

Ha

JleMoHCcTpUpYyET
BBICOKMI YPOBEHb
YMEHUH TIPU:
IIPUMEHEHUH MOJEIIEH
yIpaBJieHUs IPU
OpraHM3aIMH MIPOLIECCOB
00CITy>)KUBaHUS;
¢dbopmupoBaHUU
WH(pOPMaIMOHHBIX u
THOKHX CUCTEM
IIPOLIECCOB CEPBHCA;
onpeieJIeHun
IIOCJIEI0BATEIBbHOCTh
MIPOU3BOJICTBEHHBIX
onepanuii
peanuzanuu
TOBapOJIBMKECHUS;
OpraHu3auu
palroOHaIbHBIX
MapuipyToB
JleMoHCcTpUpYyET
BBICOKUH YPOBEHb
YMEHUUI pu:
MPUMEHEHUH METOJAUKHU
YIpaBJIEHUS 3aI1aCAMU;
OpraHU30BbIBATH
LIEHTPAIU30BaHHOE
MIJIAHUPOBAHUE
KOHTAKTHOM 30HBI Ha
MPEANPUITUIX CEPBUCA;

npu
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peanuzanuu
CEPBUCHBIX
TepMHUHAJA;
MJIAHUPOBATh
TEXHUYIECKOE
OCHAIIICHUE
KOHTaKTHOM 30HBI
pacrpenenuTenbHOro
LIEHTPA;

OIICHUBATh
pe3yJIbTaThI
BHEJIPEHUS
COBPEMEHHBIX
JIOTUCTHYECKHX
TEXHOJIOTHI
MpEeANPUITHS
CEpBHCa;
ONpeNEATh MYyTH
CHIDKEHHUS
ce0eCTOMMOCTH
MPEIOCTABICHUS
YCIIYT B KOHTaKTHOU
30HE

yeryr

Ha

MPEeaNpPUATHIX CEPBHCA;

OpraHu3aly KOHTAaKTHOM
30HBI TpU  peanu3aiuu
CEPBUCHBIX yCIIyT
TepMHUHANA;
IJITAHUPOBAHUU
TEXHUYECKOM
OCHAIIICHHOCTH
KOHTaKTHOM 30HEBI
pacrpenenuTenbHOro
LIEHTPA;

OIICHKE pe3ynbTaToOB
BHEAPEHUSI COBPEMEHHBIX
JIOTUCTHYECKHX
TEXHOJIOTHI Ha

MPEINPUSITHS CEPBHUCA;
OTIpe/ICIICHUH TTyTH
CHIDKEHHS ce0ECTOMMOCTH
MIPEIOCTABIICHUS YCIYT B
KOHTaKTHOI 30HE

OpraHu3ali KOHTAaKTHOM

30HBl [pU peanu3aluu
CEpPBHUCHBIX yCIyT
TEpMHUHAJA;
MJIAHUPOBAHUU
TEXHUYCCKOMN
OCHAIIIEHHOCTH
KOHTaKTHOM 30HBI
pacnpenenauTeIbHOTO
LIEHTPA;

OIICHKE pe3yJIbTaToOB
BHEJPEHUSI COBPEMEHHBIX
JIOTHCTHYECKUX
TEXHOJIOTUH Ha

MIPEATNPUSITHS CEPBUCA;
OHpeHeHeHH}[HyTH
CHHIKEHMS Ce0ECTONMMOCTH
HpPENOCTaBIIEHUS YCIYT B
KOHTAKTHOM 30HE

30HBI TP  peaTu3aluu
CEPBHUCHBIX ycIIyr
TepMUHAaJA,;
HHaHHpOBaHHH
TEXHHISCKOHN
OCHAIIICHHOCTH
KOHTAKTHOM 30HEI
pacrpeaenuTeaTbHOro
IIEHTpAa;

OILICHKE pe3yIabTaTOB
BHEJIPEHUSI COBPEMEHHBIX
JIOTUCTHUYCCKUX
TEXHOJIOTHI Ha

MPEINPUATHS CEPBHUCA,;
OTIpe/ICIICHUH TTyTH
CHIDKEHHS CE0ECTONMOCTH
MPEIOCTABIICHUS YCIYT B
KOHTaKTHOM 30HE

OpraHu3aIu
KOHTAKTHOM 30HBI IIpU
peanu3anui  CepBHUCHBIX
yCIIYT TepMHUHAIA,
TJTAaHUPOBAHUU
TEeXHUYESCKOM
OCHAIIIEHHOCTH
KOHTaKTHOM 30HBI
pacnpenenuTeIbHOro
LIEHTpA;
OIICHKE
BHEJIpEHUS
COBPEMEHHBIX
JIOTHCTHYECKHUX
TEXHOJIOTHI
MpEeANPUITHS CEPBUCA;
ONpEACIICHUN MyTH
CHIKEHHUS
ce0eCTOMMOCTH
MPEAOCTABIICHUS YCIYT B
KOHTAKTHOH 30HE

pe3yNbTaToB

Ha

Hagbiku: He Bnageer. JemoHcTpupyeT Bunaneer 6a30BbIMH | JleMOHCTpHUpYET

yyera JIOTUCTHKH B | JIeMOHCTpUpYeT HM3KUM | YaCTM4YHBbIE BIaJeHUs Oe3 | mpuemMamu ydeTa | BIaJieHUs Ha BBICOKOM
BbIOOpE CTpaTeruu | ypoBeHb BJIaJIeHUs | TpyOBIX OmMOOK | JIOTUCTUKM B BbIOOpE | ypOBHE HABBIKAMU: ydeTa
NPENpUATHS CepBUCA | HABBIKAMMU: yueTa | HaBbIKaMHU: ydeTa | CTpaTeruu  HpPeNpusTHs | JOTUCTUKA B BbIOOpe
npu OpraHu3aliM | JOTUCTUKA B  BBIOOpE | JOTMCTUKM B  BBIOOpE | CepBUCA NMPHU OpPraHU3alMU | CTPATETHH TPEANPUSTHS
KOHTAKTHOM 30HBI; CTpaTeruy MPEANpPUSTUS | CTPATETMM  MPEANPUATUS | KOHTAaKTHOW 30HBI; cepBuca npu
COTJIACOBaHUS cepBHUCa IIPU OpraHU3ally | CepBUCA MPH OPraHU3alliy | COTJIACOBAHUS HMHTEPECOB | OpraHU3aINH

UHTEPECOB KOHTAKTHOM 30HBI; KOHTAKTHOM 30HBI; IOCTaBIIUKOB U | KOHTAaKTHOU 30HBI;
MIOCTABIIMKOB U | COTJIaCOBaHMsI HMHTEPECOB | COTIACOBAHMI HMHTEPECOB | MOJIydaTelell  pecypcoB | COTIacOBaHMS MHTEPECOB
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noJjy4Jarenei
pecypcoB JUTSt
CHWKEHUSI U3JIEPKEK
Ha TOBApOJBHUKEHUE
pu OpraHu3alnu
KOHTaKTHOM 30HBI
MpEeANpUATHS
CEepBHCa;
COBEPILIECHCTBOBAHUS
YPOBHSI CEPBUCHOTO
o0CITy>)KUBaHUS
norpedurenei
MIOCPEICTBOM
palMOHAIBHOMN
OpraHu3alu

KOHTAKTHOM 30HBI
MPEeANpUATHS cepBUca
OpraHu3alu
TSHYILIUX [POLIECCOB
Ha MPEANPUATHH
cepBHCa;

BbIOOpA ONTUMAIIBHBIX
MPOLIECCOB  CEpBHCA
npu OpraHu3aluu
KOHTAaKTHOH 30HEI,
OpraHu3alu
KOHTaKTHOM 30HBI
pacnpeaenuTeabHbIX
LIEHTPOB;

MIPUMEHEHUS
rpaguIecKoro u
rpad0aHaATUTHIECKOTO

MOCTaBIIUKOB u
MOJy4areliel  pecypcoB
JUIS CHWDKEHUS HU3JIEPIKEK
Ha TOBApOJBIKEHHE MPHU
OpraHu3ali KOHTAKTHOU
30HBI PEIITPUSITUS
CepBHCa;
COBEPILIEHCTBOBAHUS
YPOBHS CEPBUCHOTO
o0CITyKHBaHUS
norpedurene
MOCPEJICTBOM
palMOHAIBHOMN
OpraHu3aly KOHTAKTHOU
30HBI IPEATPUATHS
cepBuca

He Bnaneer.
JleMoHCTpHUpYyET
YpOBEHb BJIQ/ICHUS
HaBbBIKAMH  OpraHU3aINU
TSHYIIUX TPOIIECCOB Ha
MpEANPUITHN CEPBUCA;
BBIOOpA ONTUMATHHBIX
MPOLIECCOB CEepBHUCA TIPHU
OpraHu3alu KOHTAKTHOMH
30HBI;

OpraHu3alu KOHTAKTHOU
30HBI PACTIPEEIUTEIbHBIX
LIEHTPOB;

MIPUMEHEHUS
rpaguIecKoro u
rpad0aHATUTHIECKOTO

HU3KUU

MOCTaBIUKOB u
MoJy4aresen pecypcoB
JUISL CHIKEHUSI HU3JIEPIKEK
Ha TOBApPOABUKEHUE TIPU
OpraHu3ali KOHTAaKTHOM
30HBI MIPEAMPHUSITHS
CEepBHCa;
COBEPILIEHCTBOBAHUS
YPOBHS CEPBUCHOTO
o0CTyKUBaHUS
noTpedurtenein
IIOCPEACTBOM
palnroHaIbHON
OpraHu3aluy KOHTAaKTHOU
30HBI MIPEATIPUATHS
cepBuca

JeMoHCTpHpYyET
YacTHYHBIC BIaJeHUs 0e3
rpyoBIX OImHO0K
HABBIKAMU  OpraHU3alUd
TAHYIIMX TPOILECCOB Ha
NpEANPUSITUH CEPBUCA;
BBIOOpaA ONTUMATBHBIX
MPOLIECCOB CEpBUCA MPHU
OpraHu3alu KOHTAaKTHOM
30HBI;

OpraHu3alu KOHTAaKTHOM
30HBI PACTIPEAECTUTEIBHBIX
LEHTPOB;

MPUMEHCHUS
rpagu4ecKoro u
rpad0aHaTUTHIECKOTO

JUISL CHUDKEHUSI HU3JIEPIKeK
Ha TOBApPOABUKEHUE TIPU
OpraHu3ali KOHTAaKTHOM
30HBI MpEeANPUSITHUS
CEepBHCa;
COBEPILIEHCTBOBAHUS
YPOBHS CEPBUCHOTO
o0CTyKUBaHUS
noTpeduTenein
MOCPEJICTBOM
palnvoHaIbHON
OpraHu3aluy KOHTaKTHOU
30HBI MIPEATIPUATHS

cepBuca
Bianeer 0a30BBEIMH
npreMamMu HaBBIKAMHU
OpPraHM3aluy  TSIHYLINX
IPOIIECCOB Ha
HPEATIPUATHH CEPBHCA;

BbIOOpA ONTUMAJIbHBIX

IIPOLIECCOB  CEpPBUCA MPH
OpraHu3aluu KOHTAaKTHOMN
30HBI;

OpraHu3alu KOHTAaKTHOMN
30HBI pacHpeAeIUTEIbHbIX
LIEHTPOB;

MIPUMEHEHUS
rpau4ecKoro u
rpadg0aHATUTUYECKOTO
METOJI0B pacyeTra

MTOCTaBIIUKOB u
MOJIy4aTeliel  pecypcoB
JUISL CHYDKEHMST U3JIEPIKEK
Ha TOBApPOABUKEHUE TPU
OpraHu3ayu
KOHTaKTHOM 30HBI
MPEANPUITHS CEPBUCA;
COBEPILIEHCTBOBAHUS
YPOBHSI CEPBUCHOTO
o0CITyKHBaHUS
norpeodurenen
MOCPEJICTBOM
palMOHAIBHOMN
OpraHu3auu
KOHTAKTHOM 30HBI
MpEANPUITUS CEpBUCA
JleMoHCcTpUpYyET
BJIQJICHUSI Ha BBICOKOM
YpPOBHE HaBBIKAMU
OpraHu3al  TSIHYLIUX
IIPOLIECCOB Ha
MpEeANpPUITHN CEPBUCA;
BBIOOpAa  ONTHUMAIBHBIX
MPOIIECCOB CEpBUCA IPHU
OpraHu3ayu
KOHTAKTHO 30HEI;
OpraHu3ayu
KOHTaKTHOM 30HBI
pacnpenenuTeabHbIX
LIEHTPOB;

MIPUMEHEHUS
rpadUIecKoro u
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MCTOJOB pacucTa

MCTOJOB pacucTa

MECTOJOB pacucTa

rpad0aHATUTUYECKOTO
METO/IOB pacyera
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7.3. TunoBble KOHTPOJIbHBIE 3a/JaHUSl WJIH UHbIE MATePUAJIbl, HE0OX0IUMbIE
JJIS1 OLleHKH 3HAHUI, YMEeHHN i, HABBIKOB U (MJIH) ONBITA AeATeJIbHOCTH,
XapakTepu3yIMX 3Tanbl (POPMHUPOBAHUS KOMIIETEHIIMI B Npolecce

OCBOEHUSI 00pa30BaTeIbHOM MPOrpaMMbI
TunoBbie OMJIETHI K IK3aMEHY

T'OCYJIAPCTBEHHbBIA MIHCTUTYT SKOHOMUKHU, PUHAHCOB, [TPABA U TEXHOJIOI' M
Kadeapa mapkerunra

BUJIET Ne 1

K 9K3aMEHY I10 JUCHUILINHE «JIOTHCTHKAY
2017-2018 yu.rog

Teopernyeckne BOIPOCHL:

l. ConeprxaHne 1 HEJOCTATKHU TOJIKAIOIIEH CUCTEMBI HA IPEANPUATUN CEPBUCA
2. CoBpeMeHHbIE TEPMUHAIIBHBIE TEXHOJIOTUU TOBAPOABUKEHUS
IIpaKkTHKO-OpHEHTUPOBAHHOE 3aJaHUE:

ABTOIIOrpy34uK DJKcIyatupoBaics 6 jer. ['omoBble 3aTpaTel Ha PEMOHT U
eXKEroJHbI Tpober mnpuBeaeHbl B Tabin. 3 B Hell ke yka3zaHa pbIHOYHAS
CTOMMOCTbh aBTOMOOMJISI K KOHILy Ka)KA0r0 rojia skciutyarauuu. OnpenenuTe cpok
3aMEHBI aBTO NIOTPY3YHKa.

3as.xagheopoii «MapKeTHHT» II.9.H., noueHt Jlesnuszos B.A.

(moamuce)

T'OCYJAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOT Ul
Kadeapa mapkernnra
BUJIET Ne 2

K DK3aM€EHY M0 auciuiuinie «Jlorucrukay
2017-2018 yu.rog

TeopeTnueckrue BOOPOCHL:

1. CyliHOCTb TAHYIIEW CUCTEMBI HAa IPEANPUITUN CEPBUCA

2. CyIIHOCTh pacnpeaeIuTEIbHbIX TEXHOJIOT U

IIpakTHKO-OPHEHTUPOBAHHOE 3aJIaHHE:

ABTONOrpy34uK 3KcIuryatupoBaica 6 ser. ['ogoBble 3aTparbl Ha PEMOHT H
eXKeroJHpId mpober TmpuBencHBI B Tabn. 3 B Hell ke yka3zaHa pbIHOYHAS
CTOMMOCTh aBTOMOOMJISI K KOHITY KaXKJIOr0 ToJia SKcIuryaTanuu. Onpenenure Cpok
3aMEHbI aBTO MTOrPY34YHKa.

3as.kagedpori «MapKeTHHI» 1.3.H., noueHT JleBn3oB B.A.

(moamuck)

T'OCYJAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOT U
Kadeapa mapkernnra
BUJIET Ne 3

K DK3aM€eHY M0 auciuiuinbae «Jlorucrukay
2017-2018 yu.rox

TeopeTnyeckne BONPOCHL:

1. ConeprxaHue COIMaIbHOM MOJCUCTEMBI TEXHOJIOTHH «KaHOAH)

2. [Tokazarenu SKOHOMHUECKOH 3PPEKTUBHOCTH JIOTUCTHUKU
[TpaKTHKO-OpUEHTHUPOBAHHOE 3aaHUE:

ABTOMNOrpy34uK 3kKcruryatupoBaics 6 ser. ['ooBble 3aTpaTbl Ha pPEMOHT U
©XKEroJHbI mpoler mnpuBeaeHbl B Tabn. 3 B Hell ke ykasaHa pbIHOYHAs
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CTOMMOCThH aBTOMOOMWJIS K KOHIIY KaXXI0ro roga 3KCIiryatanuu. OHpe,Z[GJII/ITC CpOK
3aMCHBI aBTO IMOTPY3YHKaA.

3as.kagedpori «MapKeTHHI» 1.3.H., noueHT JleBn3oB B.A.
(moamuck)
Tabnuia 3
I'og |1 2 3 4 5 6

ITokazarenb

Bapuanr 1
HauanbHas niena, pyo. 94600
[TpoGer, kM 26 24 27 31 22 28
['onoBBIE 3aTpaThl HA 386 908 2085 | 3009 [4345 |5940
PEMOHT, pyO.
PoiHOUHAs CTOUMOCTH 85100 | 66200 {63100 | 61490 | 55090 | 47610
MAaIINHbI K KOHITY T0/1a,
pyo.

Bapuant 2
HauanbHas niena, pyo. 74800
[TpoGer, kM 25 33 35 34 27 27
['onoBBIE 3aTpaThl HA 391 901 2020 | 3189 [4489 |5101
PEMOHT, pyO.
PoiHOUHAs CTOUMOCTH 67300 | 53000 | 50000 | 48700 | 46700 | 43500
MAalIMHbI K KOHITY T0/1a,
pyo.

Bapuanr 3
HauanpHas 1niena, pyo. 115000
[TpoGer, kM 33 27 31 26 30 32
['onoBBIE 3aTpaThl HA 332 807 1850 | 3005 |[4495 |5890
PEMOHT, pyO.
PoiHOUHAs CTOUMOCTH 103500 | 80500 | 78357 | 74750 | 63250 | 51750
MAaIINHbI K KOHITY T0/1a,
pyo.

7.4. MeToan4eckne MaTepHAaJibl, ONpeesIiouue Npoueaypbl OLeHUBAHUS
3HAHUM, YMEHUH, HABBIKOB WJIH ONBITA IeATeIbHOCTH, XapaKTepu3yoime
dTanbl POPMUPOBAHUA KOMIIETCHIMH

B TUDODIIT pans oueHKHM 3HAHUM, YMEHUMN, HABBHIKOB M (WJIM) OIbITA
NEATETLHOCTH HCIIONB3yeTcsl OabHO-peiTuHTOBas cuctema. [log OGamibHO-
PEUTHHTOBOM CHCTEMOM MOHUMAETCS CUCTEMa KOJIMYECTBEHHOW OIEHKH KadyecTBa
ocsoenuss OIl BO. Ilpu »TomM wu3ydaemas AUCHUIIIMHA JACIUTCS Ha P
CaMOCTOSITCJIbHBIX, JIOTUYECKH 3aBEpIICHHBIX  pa3feioB  (Moayied) s
MIPOBEJICHUSI IO HUM KOHTPOJIbHBIX MEPOIPUSTHM.
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Texymmii KOHTPOJL MPEACTABISIET COO0M MPOBEPKY YCBOEHUS YYEOHOTO
MaTepuaia  TEOPETUYECKOrO0 M MPAKTHMUYECKOTO  XapakTepa,  PeryJisipHO
OCYIIECTBIISIEMYIO Ha MPOTsDKEHMH ceMecTpa. K gocTomHcTBaM JaHHOTO THUIA
OTHOCUTCA €ro CHUCTEMAaTUYHOCTh, HEMOCPEACTBEHHO KOPPEIUPYIOMIascs C
TpeOOBaHKEM MOCTOSIHHOTO U HENPEPHIBHOIO MOHUTOPUHTA KauyecTBa 0Oy4yeHus, a
TaK¥Ke BO3MOHOCTb OAIITbHO-PEUTUHTOBOM OLICHKM  YCIIEBAEMOCTH
oOyyaronuxcs. K ocHOBHBIM (popMaM TeKyIero KOHTpOJs (TEKyIleil aTTecTalnumn)
MO’KHO OTHECTH YCTHBIN ONPOC, TUChbMEHHBIE 3aJJaHHsI, KOHTPOJIbHbIE PAOOTHI.

[IpoMexyTouHas arTecTalus, Kak MPaBHJIO, OCYIIECTBISIETCS B KOHIIE
CEMECTpa U MOXET 3aBeplUIaTh U3yUYE€HHUE KaK OTACIbHOM AUCLMILIINHBI, TaK U €€
pasnena (pa3nenoB) /Momyns (Moxyneit). [IpomexxyTouHas arrectanys mMOMOTaeT
OIICHUTH 00JIee KPYITHBIE COBOKYITHOCTH 3HAHUI W YMEHU, B HEKOTOPHIX CIydasx
— naxe (QOpMHUPOBAHUE OIPEACICHHBIX NPOPECCHOHANBHBIX KOMIETEHITHH.
JlocToMHCTBa: MOMOraeT OLEHUTh 0oJjiee KpPYNHbIE COBOKYIHOCTH 3HAaHUW U
yMEHUH, B HEKOTOPBIX Cily4yasx — Jaxke (HOPMUPOBAHHE OINpPENEIECHHBIX
npodeccuoHanbHbIX KOMIEeTeHIMH. DopMa MPOMEKYTOUHOU aTTecTaluu: 3a4eT /
sk3aMeH. Tekylmuid KOHTPOJIb M MPOMEXYTOUHAsl aTTeCTalus TPaJAUIMOHHO
CIIy’aT OCHOBHBIM CpEACTBOM oOecleueHuss B Y4eOHOM Ipoliecce «0oOpaTHOM
CBA3M» MEXKAYy IMpenojaBaTesieM M OOy4YaroIIMMCS, HEOOXOAMMOW ISt
CTUMYJIUPOBaHUS pabOThl OO0y4YalOIIMXCA U COBEPIICHCTBOBAHUS METOAUKHU
MPEToIaBaHusl YICOHBIX JUCIUTLIAH.

[lo pe3ympTaTaM MNPOMEKYTOYHOW aTTECTAllMU CTYAEHTY 3aCUMTHIBACTCA
TPYIOEMKOCTh  AWCIUIUIMHBI B 3a4€THBIX  €JUHUIAX,  BBICTABISACTCSA
muddepeHIMpoBaHHasE ~ OIlEHKAa B  IPHUHATOM  By3e  CHCTeMe  OaJuioB,
XapaKTepU3yIoIIasi KAYeCTBO OCBOCHHUS CTYIEHTOM 3HAHUM, YMEHUIN U HABBIKOB 11O
3TOU JUCLUILIAHE.

[To nucuumirnae «JIOTUCTUKA) TPEeTyCMOTPEH SK3aMEH.

YPOBHM OCBOEHUA JUCHHUITJIMHBI

MuyHUMaJIbHBIN OcHOBHOM [IponBuHyTHIN
bannv 55-69 70-84 85-100
Oyenka 3 4 5

Onenka S («0Tau4YHO», 85-100 6a1710B) cTaBUTCS 00yYaIOMIMUMCS, KOTOPBIE

MIpU OTBETE:

- 0OHapyKMBAIOT BCECTOPOHHEE CHUCTEMATHUYECKOEC M TIIyOOKOE 3HAHHE
MPOTPaMMHOT0 MaTepuarna;

— JIEMOHCTPHUPYIOT 3HAHUE COBPEMEHHON YU4EOHON U HAYYHOM JIUTEPATYPHI;

- CIIOCOOHBI ~ TBOPYECKHM TIPUMEHSTh 3HAHUE TEOPUUM K  PELICHUIO
podeCCUOHANTLHBIX 3a/1a4;

- BJIQJICIOT OHSATUMHBIM aNMapaToM;

- JEMOHCTPUPYIOT CIHOCOOHOCTh K QHAIM3y W COIMOCTABJICHHUIO PAa3TUYHBIX
MOXOJI0B K PEIICHUIO 3asIBJICHHON B OUJieTe MpoOJIeMaTHKH;

- MOJATBEPKAAIOT TEOPETUYECKUE MOCTYJIAThI IpUMepaMu u3
MPaBONPUMEHUTETIBHON MPAKTUKH.
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Ouenka 4 («xopomo», 70-84 O6asnua) craBUTCS OO0ydYarOUIUMCS, KOTOPBIE
IIPU OTBETE:
— 00HapyXKMBAIOT TBEPAOE 3HAHUE MPOrPAMMHOT0 MaTeprana;
— YCBOMJIM OCHOBHYIO U HanOoJiee 3HAaUUMYIO JOMOJHUTENBHYIO JTUTEPATYPY;
— CHOCOOHBI ~ MPUMEHSTh  3HAHWE  TEOPUHM K  PEIIECHUI0  3aaa4y
npo(deccuoHaIbHOTO XapaKTepa;
— JIOMYCKAIOT OT/IeJIbHbIE MOTPEIIHOCTH U HETOYHOCTH MPU OTBETE.
Ouenka 3  («yIOBJIETBOPUTEJBbHO», 55-69  0amoB)  craBuUTCS
oOy4aromumcs, KOTOpbIe IIPU OTBETE:
— B OCHOBHOM 3HAIOT MPOrPaMMHBII MaTepHual B 00bEMe, HEOOXOAUMOM ISt
npencTosimel paboTel Mo npodeccu;
— B 1I€JIOM YCBOMJIM OCHOBHYIO JIUTEPATYPY;
— JOMYCKAIOT OT/IENIbHBIE MOTPEIIHOCTH B OTBETE Ha BOMPOCHI.
Ouenka 2  («HeyIOBJIETBOPUTEIbHO», 0-54  Oannma)  craBuTCS
oOy4aromumcs, KOTOpbIe IPU OTBETE:
— OOHapyXHMBAIOT 3HAUYMUTEIbHBIE TMPOOEAbl B  3HAHUAX  OCHOBHOTO
IPOrPaMMHOTO MaTepHaa;
— JOMYCKAIOT MPUHIIMITHATbHbIE OIIMOKN B OTBETE HA BOIPOCHI;
— JEMOHCTPUPYIOT HE3HAaHUE TEOpPUM M TPAKTUKU MNPodecCHOHATbHON
JESITEIbHOCTH.
OcHoBaHMEM [JIsI HEOIYCKA K 9K3aMEHY SIBJISIETCA TO, UTO OOYYaroIIHics
BO BpeMs ceMecTpa He HaOpaJl yCTaHOBJICHHOTO MUHUMYMa 0aiijioB — 55 0asuios.

8. IlepeyeHb OCHOBHOM M JONIOJHUTEIBHON Y4eOHO JIUTEepaTyphbl,
HE00X0AMMOi1 17151 OCBOCHUS TMCUUIIIIMHBI (MOTYJIA)

0) OCHOBHAasI JIUTEpPaTypa:

1) T'amkunckuit A. M. Tamxunckuit, A. M. Jloructuka [D1€KTpOHHBIN
pecypc]: YueOGnuk jis OakamaBpoB / A. M. Iamxunckuil. - 21-e u3n. - M.:
N3parenbcko-toproBas kopmnopamusa «JlamkoB u  K°», 2013. - 420 c.
http://znanium.com/bookread2.php?book=414962

2) Haranerssnu H. A.Kommepueckast noructuka: YuebHoe mocobue / Ilof
obmr. pen. H.A. Haranerbstnua. - M.: By3oBckuii yuebnuk: HUL[ MHOPA-M,
2014. - 253 c. http://znanium.com/bookread2.php?book=397794

B) JIONOJIHUTEJILHAS JINTEpPaTypa:

1) Kapnora C. B. Jloructuka: mpakTukyMm i 6akamaBpoB: yued. mocodue /
nox o6m1. pen. mpod. C.B. Kapnosoit. — M.: By3zosckuii yueonuk: THOPA-M,
2017. — 139 c. http://znanium.com/bookread2.php?book=7749142

2) Ilomom II. B.Jloructuka: Momenu u meroisl : ydeO. mocobue / I1.B.
[Toros, N.}O. Mupeuxuii, P.b. IByth, B.E. XapToBckuii ; moa oOm1. 1 Hay4. pe.
I1.B. Ilomoma, WM.FO. Mupenkoro. — M.: HMH®PA-M, 2017. — 272 c.
http://znanium.com/bookread2.php?book=809982
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3) Heibckas B. B.Jloructuka cknagupoBanus: YueOnuk / B.B. Jpiockas. -
M.: HUI] NHDPA-M, 2014. - 559 c.
http://znanium.com/bookread2.php?book=427132

4) Yorepc Jl. Jloructuka. YnpasieHue 1enblo MOCTaBOK: YueOHuKk / Yortepe
. - M..:IOHUTU-TAHA, 2015. - 503 C.
http://znanium.com/bookread2.php?book=884044

9. Ilepeuenns pecypcoB HH(POPMANMOHHO-TEJIEKOMMYHUKALIMOHHOM ceTH
«/HTepHeT», HeOOXOAUMBIX /IJISl OCBOCHH S JUCHUILTUHBI (MOTYJIs1)

1) snexTpoHHbIi xypHan http:// www.logistika-prim.ru/archive
2) aneKkTpoHHbIN )KypHan http://cals.ru/additional/e-magazine

10. MeToauyeckue yKa3aHus 1Jsl 00y4aIOIUXCHA M0 OCBOCHHUIO TUCIIMILIMHBI
(MoxyJist)

CaMocTosTenbHas MOATOTOBKA O0YYaIOUXCs IPOBOANUTCS ISl yTiyOneH s
Y 3aKpEIUICHMs 3HAHWM, IOJyYECHHBIX Ha JICKUUAX W OPYTUX BUIAX 3aHATHM, IS
BbIPa0OTKM HaBBIKOB CaMOCTOSITEJIBHOTO NMPUMEHEHHS HOBBIX, JTOMOJHUTEIBHBIX
3HAHWUW U TIOJTOTOBKH K MPEICTOSIIINUM yUYEOHBIM 3aHATUSAM, 3a4ETY.

BaxxHbIM  yCIIOBUEM  YCHEIIHOIO W3YYEHUs JUCUUIUIMHBI  SIBIIAETCS
nocemenune jeknuil. [lon mocemenneM moapasymeBaercs He (opMa MaCCUBHOTO
IPUCYTCTBHS, @ aKTUBHAs paboTa 1o U3y4eHUIo HoBoro marepuana. [loaroroska k
JICKIIMOHHBIM 3aHSATUSIM BKIIOYAeT B ceOs aHalIM3 MpeiaracMbIX A U3y4eHUs
BOMNPOCOB, HM3yYE€HUE HOPMATHUBHBIX MCTOYHHKOB M Y4YeOHOW U Hay4dHOH
JUTEpaTypsl 10 pPacCMaTpUBAacMbIM BOIIpOcaM JeKIUU. B mponecce sekuuun
oOydarolmuics MOXET 3aJaBaTb  YTOUHSIOIIME  BOIPOCHL,  OCYLIECTBUTH
B3aMMOCBSA3b HOBOI'O MaTepuala C YXE€ H3Y4YEHHbIM, IOJIrOTOBUTH 0a3y s
3((EKTUBHOIO MCIONb30BAHUS IOJYYEHHBIX 3HAHUM, OOJErdyuTh MOATOTOBKY K
IPAKTUYECKOMY 3aHATHIO. O(P(QEKTUBHBIM CIOCOOOM (HUKCAUU JIEKIHUOHHOTO
MaTepuaia SBISIETCS KOHCIIEKTHUPOBAHME, IPEJCTABIAIOLIEE COOOM HE TOJBKO
(uKcalui0 BaKHEHIIMX MOMEHTOB JIEKIUMH, HO U YKa3aHUE NPUMEPOB IS
IIOHMMAaHUs TOTO WIA HHOT'O TEOPETUYECKOr0 MaTepuania.

[Ipy MOArOTOBKE K MPAKTHUYECKOMY 3aHATHIO HEOOXOIMMO HCIOJIb30BaTh
KOHCIIEKTUPOBAHHBIE MaTE€pUalbl JEKIUi, Y4eOHYI0 M HAy4dHYIO JIUTEparypy.
[TonroroBka OTBETOB MO BBIHOCUMBIM Ha OOCYXICHHE BOMPOCAM MPAKTUYECKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJIBKO MPOYTEHHE MaTepHalia, HO M €ro aHaiu3 U
KPUTHYECKYIO OlEeHKy.. OOydaromemycsi cjieayeT BbISIBUTh Majou3ydeHHbIE
aCIEKThl PAaCCMATPUBAEMBIX BOIPOCOB, NPOSBUTh MHULMATUBY IPH IMOATOTOBKE K
IIPAKTUYECKOMY 3aHATHUIO.

IIpn 1moAroTOBKE K IPAKTUYECKUM 3aHATUAMM M 3a4€Ty PEKOMEHAYETCs
CUCTEMATU3UPOBATh 3HAHMS, M300pakas MX B TaOJIMYHOM, IpaUueckoM WU
CXEMaTU4YHOM BHJIE€. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b U3y4aEeMBbIX SIBJICHUM,
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