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1. llosicHUTEABLHAA 3aAITUCKA

HuciuminHa «MapKeTUHT B CepBHUCE» SBISETCS AUCIUIUIMHONW 0a30BOM
YacCTH IJIaHa MOJArOTOBKHU CTYAEHTOB 10 HamnpasiaeHuto 43.03.01. «CepBucy.

Cdepa ycayr mepexuBaeT B HACTOAIIEE BpeMsl MOPY PEBOJIOLMOHHBIX
nepeMeH, KOorja Ha CMEHY TPaJuIMOHHBIM METOJaM BeJeHUs Ou3Heca MPUXOIAT
HOBBIe. BHeNlpeHue B mpoiiecchl 00CTyKUBaHMS Bce OoJiee 1 0oJiee COBEPIISHHBIX
TEXHOJIOTHMM W TIIATEIbHO pPa3pabOTaHHBIX CHCTEM CEpBHCA, OTBEYAOIIUX
B3bICKATEJIbHBIM 3allpocaM MOTPEOUTENeH, CIyKaT CEPBHUCHBIM MNPEANPUATUIM
IPOMYCKOM Ha HOBBIE OTPACIEBbIE W PETHOHAJbHBbIE PBIHKM yciyr. HoBwie
pe3epBbl pocTa i HWHAYCTPUH CEepBHUCAa OTKPHIBAIOTCA W HA TPaJUIIMOHHBIX
phIHKax ToBapoB. MMeHHO peanu3anusi 3TUX HOBBIX BO3MOXKHOCTEH Ha 0ase
MapKeTHHra SIBISETCS  KaTaJIM3aTopoM JIENIOBOM  AKTUBHOCTH  CEpPBUCHBIX
NPEANPUATANA U UCTOYHUKOM O0OCTPEHHUS MEXKLy HUMH KOHKYPEHTHOU OOpPBOBI

Llens mnpenopaBaHus y4ye€OHOW JTUCHUIUIMHBI «MapKEeTUHI B CEpBUCE)
3aKioyaeTcss B (OPMHUPOBAHMU Yy OyIylIMX CHEIUANIMCTOB 0a30BBIX 3HAHUM,
YMEHUN U HaABBIKOB B 00OJIACTU TEOPUU U MPAKTUKU COBPEMEHHOTO MapKETHHTA,
(bopMHPYIOLIUX TOTOBHOCTH OPraHM30BaTh MPOIECC CEPBUCA, MPOBOIUTH BHIOOP
PECYPCOB U CPEJICTB C YUETOM TPEOOBAHMI MOTPEOUTEIIS.

3anaun AMCHUIUTMHBI « MapKETHHT B CEpBUCEN:

® O03HAaKOMHUTH YYAIIUXCS C TEOPETUUECKUMH MOJOXKEHUSIMU MapKeTUHTa |
LEJISIMUA UCCIIeI0BAHUS PHIHKOB M PHIHOYHBIX ITPOLIECCOB;

® TPUBUTH HAaBBIKM TPAKTUYECKON MESITEIBHOCTH MO cOOpy M 00paboTke
uH(popMaIK, TPOBEJACHUIO PBHIHOYHBIX pacyeToB H  (POPMUPOBAHUIO
BBIBOJIOB, XapaKTEPU3YIOLIUX COCTOSTHUE U Pa3BUTHE PHIHOYHOW CUTYAIUU;

e BbIpabOTaTh YMEHHE MPUHUMATh OOOCHOBAHHBIE PEIIECHUS B TOCTOSHHO
MEHSIOLUXCSA YCIOBUAX, IPOBOAUTH BHIOOP PECYPCOB M CPEACTB C yUETOM
TpeOOBaHUI1 MOTPEOUTEINS UCIIONIb3YSl METO/T KEHCOB 1 METO/ JICJIOBBIX UTD;

® pa3BUTH CIIOCOOHOCTH MPEABUACHUS, BOOOPAKEHUS U UHTYUIIHH;

e chopMUPOBATH MPEJCTABICHHE O COBPEMEHHBIX MpPOOJIIEMax CEPBHUCHOTO
PBIHKA U MYTSIX UX PEUICHUS;

® Da3BUTh HAaBBIKU MNPO(ECCUOHATBLHOM JEATeNbHOCTH 10 OpraHu3aluu
npolecca cepBuca.



2. IlepeyeHb mJIAHMPYEMBIX Ppe3yJIbTATOB OOy4YeHHMSl MO JHCHMILIMHE,
COOTHECEHHBIX C IUIAHUPYEMBbIMHU Pe3yJIbTATAMHU OCBOEHHS 00pa30BaTeJbHOI

NMPOrpamMmblI

JucuummHa«MapKeTUHT B CEpBUCE»YUaCTBYET B (DOPMUPOBAHUHM CJICTYIOIICH

KOMIIETCHIINUHU
3HATB: COIMAIBHO-DKOHOMHUYECKYIO CYIIIHOCTh, IPHHIIMIIHI,
METOIOJIOTHYECKHE OCHOBBI, ()YHKIIMM MapKETHHTa KaK OCHOBBI
u3yueHHus: TpeOOBaHUI MOTpeOuTeNs; CHelU(UKY OpraHU3alud
CHCTEMBbl MapKETHHTOBBIX WCCIICJIOBaHUH B cdepe CcepBHuCca;
OCHOBHI  IUIAHUPOBAHUS MApPKETHUHTOBON  JIEATEIHLHOCTH B
opraHuzanusax cgepsl CepBUCa; KOMIUIEKC MapKeTHHTa Kak
OCHOBY BBIOOpa pECypcoB M CpEICTB CepBHCa: pa3paboTKy
CEpBUCHOM  yCIyrH, II€HOOOpa3oBaHWE, TOBApPOJBHUKCHHUE,
¢dbopmHpoBaHKE CIIpOca U CTUMYJIMPOBAHUE COBITA;

OIIK-3 FOTOBHOCTh | YMeTb: T'pPaMOTHO HCHOJIb30BaTh COBPEMEHHBIE CpEICTBa

OpraHu30BaTh npolecc | MapKeTUHTa B peanu3alid Npo(ecCHOHANIBHBIX (YHKIHUNA C

CepBHCa, MPOBOJUTH BBHIOODP | IENBIO JOCTIKEHUS KITIOYEBBIX (AaKTOPOB ycrexa B Ou3Hece,

pecypcoB U cpeacTB ¢ | obecriedeHust 3QPEKTUBHON OpraHM3aliK MpoIecca cepBuca Ha

y4ETOM TpeOOBaHUH | OCHOBE BHIOOpa PECYpPCOB M CPEICTB; OICHHBATH COCTOSIHUE

noTpeOuTens. PBIHOYHOM KOHBIOHKTYPHI, CTPOUTH MIPOTHO3BI
MO3UIIMOHUPOBAHUSI  CEPBUCHOTO OHM3HEca IO  pe3yibTaraMm

MapKETUHTOBOM J€SITEIbHOCTH;

Biagerb: HaBBIKAMH aHAJIN3a TEPHOIUYECKON JIUTEPATypHl IO
Pa3IMYHBIM BOIIPOCAM MapKETHHTa; * HaBBIKAMU
pa3pabOTKM  KOHLENIMHM WM TEXHOJOTMH  IPOBEICHHS
MapKETUHTOBBIX HCCIEOBAHUN B OpraHU3aIMsIX cepbl CepBUCA;
HaBBIKAMHM  IUIQHUPOBAaHHWSI ~ MApKETHHIOBOW  JEATEILHOCTH
CEpBUCHOTO TMPENNpUATUS ¢ Y4ETOM TpeOOBaHHMM MOTpeOHUTENs C
nenpto  obecnedeHus AG(EKTUBHOW OpraHM3aIMu  Ipolecca
cepBHCa Ha OCHOBE BbIOOpa PEeCypCcoOB U CPENICTB

3. MecTO AUCHUIIIMHBI B CTPYKTYpe 00pa3oBaTeIbHOI MPOrpaMMbl
Hucuunnuna (b1.5.12) «MapkeTuHr B cepBHCe» OTHOCUTCS K 0a30BOM
4acTH Y4YeOHOro IIaHa TOJTOTOBKH CTyAeHTOB mo Hampasienuio 43.03.01. -

«CepBuCY.
[Iudp [IpeqmecTyromue aucuuIuivgsl | [locneayromuye IUCUUTIIAHBI
KOMIIETCHIINM | y9eOHOTO TUTaHa, B KOTOPBIX | y4eOHOTO IJIaHa, B KOTOPBIX
OCBAMBACTCS KOMIICTCHIIMSA OCBAMBACTCS KOMIICTCHIIMUSA
OIIK-3 JIokyMeHTO0000pOT B opranm3anusax | JucuumninHa sBiasieTcs nociaeHei
cepBuca B (popMUpOBaHUYU JaHHOU
KOMIICTCHIINHU




4. O0beM IMCUMILTHHBI (MOAYJISI) B 3a4€THBIX eIMHULAX C YKAa3aHUeM
KOJINYEeCTBA AKaJeMHYEeCKHUX YaCOB, BbIACJCHHbIX HA KOHTAKTHYIO padoTy
o0yyammxcs ¢ npenojgasareseM (1Mo BUAAM YUeOHbIX 3aHATHA) M HA
CaAMOCTOSITEJILHYIO PAa00Ty 00y4Yar0IIUXCH

O6HIaH TPYOJOCMKOCTb AUCHHUIIIINHBI ((MapKCTI/IHF B CCPBHUCC) COCTABJIACT

33aueTHBIX eauHULLI Win 108 yacos.

Kypc Ne 3

OO6mmast Tpy10€MKOCTh (BCETO aK. 4acoB / 3.€1) 108/3
Jlexuun 6
KonrakThast pabota | [pakruueckue 3anstus 6
CamocTtosiTenbHas padboTa 93

Bun
MPOMEHKYTOUHOH Dk3aMmen/ KOHTp. paboTa 2/1
aTTecTallu

5. Conepxxanue JMCUMILIMHBI (MOAYJIs1), CTPYKTYPHPOBAaHHOE 110 TeMaM
(pa3aenam) ¢ yKkazaHMeM OTBEeICHHOI0 HA HUX KOJIMYeCTBA aKaJeMU4YeCKHX
YacoB M BUJOB Y4eOHbIX 3aHATHIM

TpynoemMkocTb
=
HanmenoBanue = o
Ne | pazgena MUCHUTITMHBI ;% é Conepxanne
(Tema) 2 g
= = £
o | 5| £ |28
8 | 8| & | 2
/M = = Q
CouuanpHo- CounanbHO-3KOHOMHYECKast CYILIHOCT,
SKOHOMMYECKHE IOPUHILIUIIBIL,  METOJOJIOTMYECKHE  OCHOBBI,
OCHOBBI MapKETHHTA. (GYHKIIMM MapKETUHTa KaK OCHOBBI U3YYCHUS
MapkeTuHnrosas cpena TpeOOBaHUI TOTPEOUTEIIS,
OpennpusaTast  chepbl Cucrema mapketunra. OCHOBHBIE MOHSITHS B
1. cepBHca 18 1 1 16 | MapkeTuHre. @OyYHKIIMM MAapKETHHIa Kak
OCHOBBI M3Y4€HUsI TpeOOBAHUH MOTPEOUTENIU
KOMILIEKC MapKeTHHTA. Konuenmuu
VIIPaBICHUS MApKETHHTOM. THIBI W BUJBI
MapKeTHHra. MapKeTUHIOBOE OKpYXEHHE
cepBucHON (upmbl. DakTopsl, 00Opasyromue
MapKETHHTOBYIO CPEAy CEPBUCHON (UPMBI
Cucrema Henn, 3amaun 1 npoueypsl MApKETUHTOBOTO
2. MAapKETUHI OBOM 18 1 1 16 uccienoBaHusl. MeToasl  MAapKETHHIOBOIO
nHbOpMAaIIHH. VICCJICTOBAHMSI. Konnenmus CUCTEMBI




TpynoemMkocTb

HanmenoBanue E <
Ne | paszmena auCHUIUIMHBI ;% é Copnepxanue
(Tema) 2 g
o | E| E |5
/M = = Q
MapkeTHHroBbIe MapkeTuHroBoi  mHpopmanuu.  Cucrema
HCCIIEIOBAHUSN ux BHyTpeHHel otdetHocTH. Cucrema cbopa
BJIMSIHUE Ha BHEIIHEN TEeKyIIeH MapKETUHTOBOM
OpraHU3aIII0 uHpopmarnuu.  Crnernuduka  OpraHU3ANHUH
IpolLecca cepBuca. CHUCTEMbl MAapKETUHIOBBIX HCCIEJOBAaHUN B
cdepe cepBHca. Cucrema aHanM3a
MapKETUHTOBOM uH(pOpMaIUH. Drarbl
MPOBEJICHUSI MapKETHHIOBOT'O HCCJIEI0BAHUSI.
OLieHKa COCTOSIHUSI PHIHOYHON KOHBIOHKTYPHI.
BnusiHue  pe3ynbTatoB  MapKETHHTOBBIX
UCCIIEIOBAaHUM Ha OpraHM3alyio Ipolecca
cepBHca.
CermeHTHpoBaHuE | VYpoBHuU CEerMEHTUPOBAHUS pBIHKA.
BBIOOD L[EEeBBIX MapkeTuHr Ha YpPOBHE pPBIHOYHBIX HHIIL.
PBIHKOB. Kputepun. Beibop MeToa cerMeHTUPOBAHHS.
[To3unmonupoBanue u DTambl CeTMEHTUPOBaHUsA. BbIOOp Kputepuen
3. | nuddepenumarus.cep | 19 I 17 cermenTaiuu.PazpaboTka CTpaTeruu
BHUCHBIX YCITYT. MO3UI[MOHUPOBAHUS CEPBUCHOM YyCIyrd Ha
PBIHKE. Oransl pa3paboTku
MO3UIITOHUPOBAHHSL.
Kommnekc Ponp kommuiekca MapkeTWHra B BBIOOpE
MapKeTHHTa KaK PECYPCOB U CPEACTB CEPBHCA, YUUTHIBAIOIINX
OCHOBa BBIOOpA TpeOOBaHMS TOTPEOUTENS.
pECypcoB U CpEACTB Kommuexc MapKEeTHHTa: pa3zpaboTka
cepBuca CEpBHUCHOMN yCIyTH, 1IEHOO0pa30BaHUE,
TOBAapOJBIKEHUE, (OPMHUPOBAHHUE CIIpOca U
CTUMYJIMPOBaHUE COBITA;
Ienu ToBapHO nonutuku. [lonsarue ToBapa u
TOBAPHOW TMOJUTUKU. JKWU3HEHHBIA MK
TOBapa. AccopTUMEHTHas MOJIUTHKA.
Matpunia BKI. Pa3pabotka cepBHUCHBIX
4. 19 I 17 YCIIYT. OKOHOMUYECKas CYLIHOCTb

1IEHOOOpa30BaHWsI W IICHOBOM TIOJUTHKH.
Bremnue 51 BHYTpPEHHUE (baxTopbl
neHooOpazoBanus. Busapl 1nien.llenn meHoBoi

MOJTUTUKU CEPBUCHOM bupMeI
MapKkeTHHTOBbIE ~ CTpaTerdd U METOJIbI
[IEHO0Opa30BaHU.

[TonsiTHe, QYHKIMM W CTPYKTypa KaHAJIOB
TOBapOABMKCHUS. BUABI COBITOBBIX KaHAJIOB.
Onenka u BbIOOp KaHaAIOB cObITa. PazpaboTka
nporpamm  ®OCCTUC  (popmupoBanue
CIIPOCa U CTUMYJIMPOBAHHE COBITA).




TpynoemMkocTb
xR
HanmenoBanue = | o

Ne | paszmena auCHUIUIMHBI ;% é Copnepxanue

(Tema) 2 g

= = £

o | 5| £ |38
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[Iponiecc komMmyHukanuid. OCHOBHBIE STallbl
pa3pabOTKN MapKETHHTOBBIX KOMMYHHUKAITHIH.
Meronsl OmpeAeeHus 3aTpar Ha
npojaBmwkeHne. OleHKa KOMMYHHUKaIIMOHHBIX

IPOTPAMM.

[InanupoBanue, Crparerndeckoe IJIAHUPOBAHUE
opraHu3anusa )41 MapKeTHHFOBOfI ACATCIIBHOCTU CCPBUCHOTO
KOHTPOITh npeanpusTHs ¢ y4éroMm  TpeOoBaHW
MapKEeTHHTA. Vuér noTpeouTens. Muccus (bUpPMBIL
TpeboBaHU Crparermyeckue T1end W 3afaud  (UPMBIL.
noTpeduTens B Crparernyeckuii ayauT. Pa3paboTka
npoiecce cTpateruii opranusanuu. [lman mapkeruHra.

5 OpraHu3alyu cepBUCA. 21 2 2 17 | lIporpamma MapKETHUHTaA. Pa3pabotka

' OroKeTa MAapKETHHIA. KonTpons

MapkeTuHra. OpraHu3allMOHHBIE CTPYKTYpPBI
yIIpaBJICHUS MapKeTUHTOM.[IporHO3bI
MO3UIIMOHUPOBAHUS CEPBHCHOTO OM3HEca 110
pe3ysbTatam MapKEeTHHTOBOU
JEATEIbHOCTH. Y UET TpeOoBaHUI
NoTpeOUTENsT B TPOIECCE  OpPTaHU3ALUU
cepBuca.
OK3aMeH ) 2
Kontp. pabora 11 I |10
Uroro 3a cemectp 108 6 9 93
6. HepequL y‘l@ﬁHO-MeTOIlI/I‘IeCKOI‘O od0ecreueHus JJIA CaMOCTOATEIbHOM
PadoTHI 00Yy4AIONIUXCH MO TUCIHUILINHE
No | Buasr camocTosiTeIbHOM paboThI Tpynoem- | @opma KOHTPOJIA

KOCTB,
daK. 4ac.

1 | U3yuenue uH(popMaluu, 23 AKTHUBHOCTb y4dacTus B
MPEJICTABIICHHON B PEKOMEHIOBAaHHBIX paboTe Ha CeMHUHapax,
WCTOYHUKAX 154 JOTIOJTHUTEIIbHOM YCTHOE cOOeCceTI0BaHNe
jmreparype 1II0 TeMaM JIEKIUOHHBIX
3aHITAN

2 | IloaroroBka K MPakKTUYECKUM 3aHSATHUSIM: 23 [IpencraBnenue u
coop, cucTeMaTu3aLus, a”Haiu3 3almMra OTYETOB O




cobpanHoil uHpopmaiuu, odopmIICHUE MpoJIeJIaHHOM padoTe

OTYETOB 1o IPOBEJICHHBIM

MICCJICJIOBAHMSIM

[lonroTroBKa K TEKyImEMy KOHTPOJIIO 23 Tectbl,  KOHTpOJbHAsS

(TecTupoBaHue, KOHTPOJbHAs paboTa) pabota

[ToaroroBka K IIPOMEXKYTOUHON 25 CobecenoBanue,

aTTecTaluu TECTUPOBAHUE,
CUTYallMOHHBIE 3a]1a4u

JI7is1 caMOCTOSITENTbHOM PaOOTHI MO TUCITUTUIMHE 00YYaroNIHecs: UCIOIb3YIOT
CJIeTyOIIIee METOINIECKOE 00eCIIeUCHHE:

1)  Mapkerunr : yueOnuk / T.H. IlapamonoBa oy pea. u a1p. — Mockga :
KnoPyc, 2016. — 358 c¢. 9bC Book.ruhttps://www.book.ru/book/919195/view2/1

2)  MapkeTuHr B BONpOCAaX W peHICHUSAX : ydeOHoe mocobue / M.B.
3axapoBa, T.B. EBcturmeeBa. — MockBa :KunoPyc, 2016. — 302 c. 3BbC
Book.ruhttps://www.book.ru/book/918075/view2/1

3)  MapkeTHHr: Keichl, AeT0BbIE UTPHI, TECTHI : yueOHoe nocodue / JI.C.
[ITaxosckas, E.I'. ITonkoBa nox pen. u aAp. — Mocksa : KuoPyc, 2016. — 288 c.
— Jlns 6axanaBpoB. DbC Book.ruhttps:/ www.book.ru/book/917220/view2/1

4)  IlpakTukym mo MmapkeTuHry : ydebnoe mocobue / B.B. KeBopkos,
JA.B. KeopkoB. — MockBa :KuoPyc, 2015. — 567 <c¢. OBC
Book.ruhttps://www.book.ru/book/916687/view2/1

5)  ®oHA OLEHOYHBIX W METOJUYECKHX MAaTEpHUajoB IO AWCIUILIAHE
«MapKeTHHT B CEpPBHUCE»

7. ®oH OLIEHOYHBIX M METOANYECKHX MaTEpHAJIOB JAJd NIPOBCACHUA
leOMe)KYTO‘IHOﬁ arrecranmuu oﬁyqammnxm no IMCIMIIIMHE

7.1. IlepeyeHb KOMIIETEHIUI ¢ YKa3aHHEM 3TanoB uX (opMHUPOBAHUA B NpoLecce
0CBOEHHs 00pa30BaTe/IbHON MPOrpaMMbl

N3yuenne  pucuuruiuHbl  «MapKeTHHI B CEpBHUCEMIpEAroiaraeT
dbopMHEpOBaHUE KOMITCTCHIIUHN:
OIIK-3 TOTOBHOCTH OPTaHMU30BAaTh MPOIIECC CEPBUCA, TPOBOJIUTH BEIOOP PECYPCOB
U CPEJCTB C YUETOM TpeOOBaHMI MOTPEOUTEIS.

Otansl HOpMHUPOBaHMS KOMIIETEHIIUU

1 sran 2 31an
JIoOKyMEeHTOOOO0POT B CepBHCE MapkeTuHI B cepBHCe
(2 xype) (2 xkype)
MeHemKMEHT B CEPBUCE
(2 xype)




7.2. Onucanue noka3zaresjieil 1 KpUuTepHeB OLEHUBAHUS KOMIIETEHIMI HA Pa3JIHYHBIX 3Tanax uX GOpMUPOBAHNS, ONHUCAHHME

IIKAJ OIICHUBAHHUA

Kpurepun oueHuBanusi pe3yJbTaToB 00y4eHHsI

=
= | =
= = OneHka Omnenka
Z | o | [lnanupyembie
= 3| = «HEYI0BJIETBOPUTEJIbH | «yAOBJIETBOPUTEIbHO) / Ouenka «xopomo» / Onenka «oTIH4YHO» /
S 2| @ | pesyabrarnl 00yueHust
& =| E o» / Hezauer (0-54 3ayer 3auer (70-84 6ana) 3adet (85-100 6ass10B)
2 3| =
2 S 0aJ1710B) (55-69 6an10B)
=
S| =
2 3tan
= 3HaHun: He 3naeT ocHOBBI: JIeMOHCTpUpYET YacThy- 3HaeT JO0CTaTOYHO B JleMOHCTpUpYET BBICOKUI
= - COIMAJILHO- - COIMAJILHO- HbIE 3HaHUs 0€3 TpyOhIX 06a30BOM 00BEME: YPOBEHb 3HAHUI:
= HKOHOMHYECKOM HKOHOMHYECKON OInOOK: - COIMAJIBHO- - COIMAJILHO-
aE CYUIHOCTH, IPUHLHUIIOB, | CYIIHOCTH, IPUHIUIIOB, | - COLUAIBHO- SKOHOMMYECKOH SKOHOMMYECKOH
S METOA0IOTMYECKIX METOA0JIOTMYECKIX HKOHOMHYECKOM CYIIHOCTH, TIPUHIIMIIOB, CYIIHOCTH, IPUHIIUIIOB,
- OCHOB, (PYHKIIHMHA OCHOB, (PYHKIIHH CYUTHOCTH, PUHIIUIIOB, METOIOJIOTUYECKUX OCHOB, | METOJIOJIOIMYECKUX OCHOB,
e MapKETHUHTa KaK OCHOBBI | MApKETHHIa KaK OCHOBBI | METOJOJIOTHYECKHX OCHOB, | (YHKUIMN MapKeTHHra Kak | (yHKIMN MapKeTHHra Kak
& U3y4eHus TpeOoBaHU M3y4eHUs TpeOoBaHUM (GyHKIIUI MapKeTHHTa KaK | OCHOBBI U3y4EHUS OCHOBBI U3yUYEHUS
= o o
=) noTpeOuTeNs; noTpeOuTens; OCHOBBI U3yUYEHUS TpeGoBaHui moTpedbuTens; | TpeboBaHUI MOTpedUTENs;
= - cienu KU - cienu KU TpeOoBaHUH MOTPEOUTENS; | - CHEIU(UKN OPTaHU3AINH | - CICIM(PUKH OpraHU3aluN
- OpTraHU3aIH CUCTEMBI OpraHU3aIH CUCTEMBI - celU(UKN OpPraHU3alUHU | CHCTEMbl MADKETUHTOBBIX | CHCTEMBl MApPKETHHT OBBIX
MapKETHUHTOBBIX MapKETHUHTOBBIX CUCTEMbI MApKETUHTOBBIX | UCCIEOBaHUi B cepe uccienoBaHuil B cepe
s UCCIIeIOBaHM B cdepe UCCIIeIOBaHMi B cdepe HCCIIeIOBaHM B cdepe cepBuca; cepBuca;
5 CepBHCa; CepBHCa; CepBHCa; - OCHOB IIJITAHUPOBAHUS - OCHOB IIJITAHUPOBAHUS
§ - OCHOB IJTAHUPOBAHUS - OCHOB IJTAHUPOBAHUS - OCHOB IJTAHUPOBAHUS MapKEeTUHTOBOU MapKEeTUHTOBOU
S MapKETHUHTOBOI MapKETHUHTOBOM MapKeTHHTOBOI JESITEIbHOCTH B JESITEIbHOCTH B
)
B NesITeTbHOCTH B NesITeTbHOCTH B NesITeTbHOCTH B OpraHu3ausax cepsl OpraHu3alusax cepsl
° = opraHuzanusax chepol opraHuzanusax chepol opraHuzanusax chepol cepBucCa; CepBHCa;
= 5 CEpBHCA; CepBuCa; CepBuCa; - KOMIUIEKCAa MapKeTHUHra | - KOMIUIEKCa MapKeTHHTa
=
S e Q - KOMITJIEKCAa MapKEeTUHTa | - KOMIUIEKCAa MAPKETUHTa | - KOMIUIEKCa MapKeTHHTa | KaKk OCHOBY BbIOOpa KaK OCHOBY BbIOOpa
= Z | = | Kak OCHOBY BbIOOpa KaK OCHOBY BbIOOpa KaK OCHOBY BbIOOpa PECYPCOB U CPEICTB PECYPCOB U CPEICTB
C 2| 0O

pPECYpCOB U CPEJICTB

PECYpCOB U CPEJICTB

pPECYpCOB U CPEJICTB

cepBuca: pa3paboTKy

cepBuca: pa3paboTKy
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cepBuca: pa3paboTKy
CEpPBUCHOM yCIyTH,
1IeHO00pa30BaHUE,
TOBapOABUKECHUE,
(dbopMupOBaHUE CIIpOca U
CTUMYJIMPOBAHUE COBIT

cepBuca: pa3paboTKy
CEpPBUCHOM YCIyTH,

cepBuca: pa3paboTKy
CEpPBUCHOM yCIyTH,

CEPBUCHOM YCIIyTH,

CEPBUCHOM YCIIyTH,

YMmenus:

rPaMOTHO
UCIIOJIb30BaTh
COBpEMEHHBIE CpPe/ICTBA
MapKeTUHTa B
peanuzanuu
npodeccHoHaTbHBIX
(YHKIHHA C 1IEeTTbI0
JOCTMXKCHUSA KIIFOYEBBIX
(hakTOpOB ycrexa B
Ou3Hece;
. OLICHUBATh
COCTOSIHHE PBIHOYHOM
KOHBIOHKTYPBI;
. CTPOUTH
MIPOTHO3BI
MO3UITUOHUPOBAHUA
CEpPBUCHOTO OHM3HEca 1Mo
pe3ynbraTtam
MAapKETUHT OBOM
ACATCIIbHOCTH,

He ymeer nnu nemMoHcT-
PUpPYET YaCTHUYHBIE yYMe-
HUS, OITycKast rpyObIe
OIUOKH TPHU:

- UCTIOJIb30BaHUU
COBPEMEHHBIX CPEJICTB
MapKeTHHTa B
peanu3anuu
po¢eCCUOHATBHBIX
GbyHKIUH C LeNbio
JOCTUKEHHS KITFOUEBBIX
(hakTopoB ycrexa B
ousHece, odecrieueHus
s dhexkTuBHON
OpraHu3alliy mnpoiecca
cepBHCa Ha OCHOBE
BBIOOpA PECYPCOB U
CpPEACTB;

- OLICHUBAHUM COCTOSHUS
PBIHOYHOM
KOHBIOHKTYPBI;

- MOCTPOEHHUH MTPOTHO30B
MO3UIIMOHUPOBAHUS
CEpBHUCHOTO OM3HECA 110
pe3yibTaTtam
MApKETUHT OBOM
JeSITeIbHOCTH

JlemoHCTpHUpYyET
YaCTUYHbBIC YMEHUS 0e3
rpyOBIX OMIMOOK MPH:
UCTIOIb30BaHUH
COBPEMEHHBIX CPEIICTB
MapKEeTHHTAa B pean3aluu
npodeccHoHaTBHBIX
(YHKIHHA C 1IEeTbI0
JOCTUKECHHUS KITFOUEBBIX
(hakTOpOB ycrexa B
ousHece, o0ecreueHust
s dexTuBHOM
OpraHu3aIUH Mpolecca
cepBHCa HAa OCHOBE
BEIOOpA PECYpPCOB U
CpPE/CTB;

. OIICHUBAHUH
COCTOSIHUSI PIHOYHOM
KOHBIOHKTYPHI,

. MIOCTPOCHHUU
MIPOTHO30B
MO3UIIMOHUPOBAHUS
CEpBHUCHOTO OM3HECA 110
pe3yabTatam
MAapKETUHI OBOU
JeSTeTbHOCTH

YMeeT NIpUMEHATh 3HAHUs

Ha MIPaKTHUKE B 6a30BOM
o0bemMe Tpu:
UCTIOIb30BaHUHT
COBpPCMCHHBIX CPCACTB

MapKEeTHHTa B peaau3alnu

npodecCHOHATBHBIX
GYHKIHHA ¢ IETTBI0
JOCTUXKCHUA KITHOYCBBIX
(bakTOpoB ycrexa B
ousHece, 00ecIIeUeHUs
s pexTUBHOM
OpTraHHU3aINH Mporecca
cepBHCa Ha OCHOBE
BBIOOpA PeCypcoB U
CPEACTB;

® OLCHHBAaHUU
COCTOSTHUSI PHIHOYHOM
KOHBIOHKTYPHI,

. MOCTPOSHHUH
MPOTHO30B
TIO3UIIMOHUPOBAHUS
CEPBHCHOTO OHM3HECA 110
pe3yabTaram
MapKETUHTOBOM
JeSITeTbHOCTH

JleMOHCTpUpYET BBICOKUI
YpPOBEHb YMEHUU TIPU:
UCTIOJIb30BAaHUHU
COBPEMEHHBIX CPEJCTB
MapKeTHHTa B pealin3aluu
poQeCCHOHATBHBIX
(GyHKIUH C 1eNbIo
JOCTHKEHUS KITFOUEBBIX
¢daxTopoB ycrexa B
ousHece, o0ecIieueHnus
s dhekTuBHON
OpraHM3aIy Mpoiiecca
cepBHUCa Ha OCHOBE
BBIOOpA PECYPCOB U
CPEACTB;

. OLICHUBAHUU
COCTOSIHMS PBIHOYHOU
KOHBIOHKTYPBI;

. MOCTPOCHHUHU
MIPOTHO30B
MO3ULIMOHUPOBAHUS
CEpPBUCHOTO OM3HECA 10
pe3yabTaram
MapKETUHTOBOM
JeSITeIbHOCTH
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HaBbiku:

- HaBbIKaMU aHaJINu3a
MIEPUOINYECKON
JUTEPATypHI 10
Pa3IUYHBIM BOIIPOCAM
MapKeTHHTA..

- HaBBIKAMHU Pa3pabOTKH
KOHUENIUH U
TEXHOJIOTUH NPOBECHHUS
MapKETHUHTOBBIX
UCCIIE0BAHNUM B
opraHuzanusax chepol
CEpBHCA;

- HaBbIKaMu
TUTAHUPOBAHUS
MAapKETUHT OBOM
JeSTeIbHOCTH
CEpBHUCHOTO
HNPEATIPUATHS C YIETOM
TpeboBaHU
NOTPeOUTENS C LEIbIO
o0ecrnieuyeHus

s dexTHBHOU
OpraHm3alliy mnpoiecca
CEpBHCa HA OCHOBE
BBIOOpa PECYpPCOB U
CPEICTB

He Bnaneer nnm ne-
MOHCTPUPYET HU3KUH
YpOBEHb BJIa/ICHUS:

- HaBbIKaMU aHaJIN3a
MIEPUOINYECKON
JUTEPATypHI 110
Pa3IMYHBIM BOMPOCAM
MapKeTHHTA..

- HaBBIKAMHU Pa3pabOTKH
KOHUENIUHN U
TEXHOJIOTHH MPOBEJICHUS
MapKETHUHTOBBIX
HCCIIEIOBAHUN B
opraHuzanusax chepol
CEpBHCA;

- HaBbIKaMu
IJIAHUPOBAHUS
MAapKETUHTOBOM
NEeSATETbHOCTH
CEpBHUCHOTO
MPEATPUATHS C YIETOM
TpeboBaHUH
NoTpPeOUTENs C LEIbIO
o0ecrnieueHus

s dhexkTuBHON
OpraHu3alliy mnpoiecca
CEpBHCa HA OCHOBE
BBIOOpA PECYPCOB U
CPEICTB

JlemoHCTpHUpYyET
JacTUYHBIE BJIa/IeHUs 0e3
rpyOBIX OMIMOOK

- HaBbIKaMU aHaJIN3a
MIEPUOIUYECKOMN
JUTEPATypHI 10
Pa3IUYHBIM BOIIPOCAM
MapKeTHHTA..

- HaBBIKAMHU Pa3paboOTKH
KOHLEMIUU U TEXHOJIOTUI
MIPOBEICHUS
MapKETHHTOBBIX
UCCIIE0BAHNUM B
opraHuzanusax chepol
CEpBHCA;

- HaBbIKaMu
TUTAHUPOBAHUS
MAapKETUHT OBOM
NesITeIbHOCTH CEPBUCHOTO
MPEATPUATHS C YIETOM
TpeGoBaHUi MOTpeOUTENS
C LEJIbI0 00eCcIIeYeHUS

s dhekTuBHON
OpraHu3alliu mnpoiecca
cepBHCa HAa OCHOBE
BBIOOpa PECYpPCOB U
CPEICTB

Brnageer 6a3oBbiMH
pHUEeMaMHU:

- HaBBIKAMH aHAJIH3a
MIePUOINYECKOM
JUTEPATYPHI IO
Pa3IUYHBIM BOIIPOCAM
MapKETHHTA..

- HaBBIKaMU pa3pabO0TKH
KOHIETIINH U TEXHOJIOTHH
POBEJCHUS
MapKETHHTOBBIX
HCCIENOBaHUN B
OpraHu3alusIx cepsl
CEepBHCa;

- HaBBIKaMU
IUTAHUPOBAHUS
MapKETUHTOBOM
NEeSITENIbHOCTH CEPBUCHOTO
HIPEATNPUATHS C YIETOM
TpeOOBaHUI TOTPEOUTEIS
C IIeNbI0 00ecTeueHus

s exTuBHOM
OpTraHHU3aINH Mporecca
CEepBHCa HAa OCHOBE
BBIOOpA PeCypcoB U
CPEICTB

JleMoHCTpUpYyET BIageHUs
Ha BBICOKOM YPOBHE:

- HaBBIKAMH aHAIH3a
MePUOINYECKOM
JUTEPaATYypPHI O
pa3IUYHBIM BOIIPOCAM
MapKeTHHTA..

- HaBBIKaMHU pa3padOTKH
KOHIETIINH U TEXHOJIOTHH
POBECHUS
MapKETHHTOBBIX
HCCIENOBaHUN B
OpraHu3ausax cepsl
CEepBHCa;

- HaBBIKaMU
TUTAHUPOBAHUS
MapKETUHTOBOM
NEeSITENIbBHOCTH CEPBUCHOTO
IPEATNPUATHS C YIETOM
TpeOOBaHMI TOTPEOUTEIS
C LIeTIbI0 0OeceueHust

s dexTuBHOM
OpraHu3alfy Mporecca
CEpBHCA HAa OCHOBE
BEIOOpA PECypCoB U
CPEICTB
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7.3. TunoBble KOHTPOJIbHBIE 3aJaHUS WJIH UHbIE MATePUAJIbl, HE00X0IUMbIE
JJIsl OLleHKH 3HAHUI, YMEeHH i, HABBIKOB H ONBITA [1eSITeJIbHOCTH,
XapaKkTepu3yOIMX 3Tanbl ((OPMUPOBAHNS KOMIIETEHIIHII B IIpolecce
O0CBOEHHsI 00pa30BaTe/ILHOI MPOrPaMMBbl

T'OCYJIAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®PUHAHCOB, ITPABA U TEXHOJIOT M
Kagenpa mapkerunra
BUJIET Ne 1

Ilo mucnuiuinge «MapKEeTHHT B CEPBUCE»
2017-2018 yu.rog

Teopernueckne BONPOCHI:
1. CommanbHO-3KOHOMUYECKAs! CYIIIHOCTh, MPUHIUIIBI MAPKETUHTA, LIEJIA U 337a4l
2. llonsatue, GyHKIMH U CTPYKTypa KAaHAIOB TOBAPOIBIKCHHUS
IpakTHKO-OPUEHTHPOBAHHOE 3a/IaHHE:
KpynHas cepBucHas pupma npuriacusia Bac B KaueCTBE IKCIEPTa-KOHCYJIbTaHTa
JUISL TIPOBEJICHUs] peBU3UU MapkeTuHra. Kakum obpa3om Bbl Obl OpraHu30Bajiu €e
npoBeaeHue?

3as.kageopori «MapKeTHHTa» 1.3.H., foueHt Jlesuszos B.A.

(moamuck)

T'OCYJIAPCTBEHHbBIM MIHCTUTYT SKOHOMUKU, ®PUHAHCOB, [TPABA U TEXHOJIOI M1
Kadeapa mapkerunra

BUJIET Ne 2

Ilo mucruiuinae «MapKeETHHT B CEPBHUCE)
2017-2018 yu.rox

Teopernyeckne BONPOCHI:

1. ®yHKIIMM MapKETUHIa KaK OCHOBBI H3Y4E€HMs TPEOOBAaHUIN OTPEOUTEN

2. Konnenius cucteMbl MApKETUHTOBOM HH(OpMAIIH

IIpaKTHKO0-OPHEHTHPOBAHHOE 3aIaHUE:

Bribepute OMH M3 CETMEHTOB PbIHKA U ONUIIMTE HanOoJiee MOAXOIAIIMHA s

HEro CEpBUCHBIN MPOAYKT C YU4ETOM BBIOOpA PECYPCOB U CPEJICTB CEpPBUCA.
3as.xagheopoii «MapKkeTHHTa» 1.3.H., noteHT JleBnszor B.A.

(moamuce)

TOCYJAPCTBEHHBIN MHCTUTYT SKOHOMUKU, ®PMHAHCOB, [TIPABA 11 TEXHOJIOT U
Kadenpa mapkeTrunra
BHUJIET Ne 3
ITo mqucrunumHae «MapKeTHHT B CEPBHCEY
2017-2018 yu.rox

TeopeTnyeckue BONPOCHI:

1. [InanupoBaHre MapKETUHTOBOM JESTEIBHOCTH CEPBUCHOIO MPEANPUITHS C
y4€TOoM TpeOOoBaHUMN OTpeOUTEIS

2. Paszpabotka nporpamm ®OCCTUC

IIpaKkTHK0-0PHEHTHPOBAHHOE 3a/IaHHE:

[TpuBeaute mpumepsl 3H(PEKTUBHOTO HCTIOIB30BAHMS CTPATETUN TPECTIKHBIX TIEH
B TIPAKTUKE OpraHW3alud padOThl OTEUECTBEHHBIX CEPBUCHBIX NPEIMPUSTHH.

V0enurecs caMu U JOKAKUTE, YTO BbI IIPUBEIIN XOPOIINE TPUMEPDI
3as.xageopoii «MapkeTuHTa» II.9.H., noueHt JleBu3zos B.A.

(moamuce)
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7.4 MeToanuecKue MaTepuaJbl, ONpeaesonye mMpoueaypbl OlleHNBAHNUS
3HAHUM, YMEHUI, HABBIKOB WIH ONBITA IeATeIbHOCTH, XapPaKTePHU3YOLINX
Tanbl GOPMUPOBAHMA KOMIETEHIIMI

B TUDODIIT pns oueHKW 3HAHWN, YMEHUH, HABBIKOB U (WJIM) OIbITA
NESATEIbHOCTH HUCTONb3YeTCsl OalibHO-peiTHHrOBas cuctema. llox OanmibHO-
PEUTHUHTOBON CUCTEMON MOHUMAETCSl CUCTEMa KOJMYECTBEHHOM OLIEHKH KauecTBa
ocsoenusi OIl BO. Ilpu »3ToM wu3ydaemas JUCUUIUIMHA JEJIMTCS Ha P
CaMOCTOSITENIbHBIX, JIOTUYECKH 3aBEpIICHHBIX pa3AesioB (Momayneit) st
MIPOBEJICHUSI 10 HUM KOHTPOJIBHBIX MEPOIPUSATHH.

Texymuii KOHTPOJL MpEeACTaBIsIET cOO0M MPOBEPKY YCBOEHHUS Yy4e€OHOTrO
MaTepuansa TEOPETUYECKOr0 W MPAKTUYECKOTO  Xapakrepa, peryjsipHO
OCYLIECTBISIEMYI0 Ha MPOTSLKEHMHM ceMecTpa. K gocTomHcTBaM JaHHOrO TuUIa
OTHOCHUTCA €ro CHCTEMATHYHOCTh, HEMOCPEACTBEHHO KOPPEIUPYIOLAsAcs C
TpeOOBaHMEM MOCTOSIHHOTO U HEMPEPHIBHOIO MOHUTOPUHTA KayecTBa 00ydeHus, a
TaKXKe BO3MOXXHOCTb OaNIbHO-PEUTHHTOBOM OLICHKU yCIIEBAEMOCTHU
obOyyJaroruxcsi. K OCHOBHBIM (popMaM TEKyIIEeT0 KOHTPOJIS (TEKYIElH aTTeCTaIiHN )
MO>KHO OTHECTH YCTHBII OIPOC, MUCbMEHHBIE 3a/1aHHsI, KOHTPOJIbHBIE PAOOTHI.

[IpomexxyTouHast aTrecTanus, Kak NpPaBWIO, OCYILIECTBISETCS B KOHIIE
CeMecTpa U MOJKET 3aBepliaTh M3yUYeHHUE KaK OTAENIbHOM NHUCLUUIUIMHBI, TaK U €€
pazzaena (pasnenoB) /Moayins (Moxayinei). [IpomexyTouHas arTecTanys MoMoOraer
OIICHUTH 00Jiee KPYIHbIE COBOKYITHOCTH 3HAHUN U YMEHHI, B HEKOTOPBIX CITydasix
— Jaxe (QOpMUPOBAHUE OMNPENEICHHBIX MNPOPECCHOHANBHBIX KOMIETEHIUH.
JlocTOMHCTBA: MOMOTaeT OLEHUTh 0oJiee KpPYIHbIE COBOKYIHOCTH 3HAaHUM U
YMEHUM, B HEKOTOPBHIX Cily4asx — Jaxe (popMupoBaHUe OIpeaAeSIeHHbIX
npo(hecCHOHANBHBIX KOMMETeHUUH. TeKymuii KOHTPOJIb U IPOMEKYTOUHAs
aTTecTalus TPaJAULMOHHO CITY>KaT OCHOBHBIM CPEACTBOM OOECIeUeHUs B yUeOHOM
mporecce «oOpaTHOW CBS3M» MEXKIy TpernojaBareieM U o0ydJaronumcs,
HEOOXOUMOM TUIS CTUMYJINPOBAHUS paboThI o0yJaromuxcs 1
COBEpIICHCTBOBAHUS METOJIMKH MPENOJaBaHus Y4EOHbBIX JUCIUILINH.

[lo pe3ynapTaTaM NpPOMEKYTOYHOM aTTECTALMU CTYIEHTY 3aCUUTHIBAECTCS
TPYJOEMKOCTh  AUCIHUIUIMHBL B 3a4€THBIX  €JUHUIAX,  BBICTABISAETCA
muddepeHMpoBaHHas  OIlEHKa B  MPUHATOM  By3e  cucTeMe  OaJios,
XapaKTepU3yrolas KaueCTBO OCBOEHUS CTYICHTOM 3HAHUM, YMEHUN U HABBIKOB 110
ATOU TUCHUILIIUHE.

[To naHHOW JUCHUIUIMHE NPETyCMOTPEH PK3aMEH.

YPOBHU OCBOEHMUS JUCIIUTIJIMHBbI

MuHUMaNTbHBINA OCHOBHOI [IponBuHyTHIN
bannw 55-69 70-84 85-100
Ouyenka 3 4 5

Onenka 5 («oTan4HoO», 85-100 6a/1/10B) CTaBUTCS 00YUYaAIOUIUMCS, KOTOPbIE
pU OTBETE:
— OOHApy>KMBAIOT BCECTOPOHHEE CHCTEMAaTHYeckoe WU TIIIyOOKoe 3HaHue
IpOrpaMMHOT0 MaTepuana;
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— JIEMOHCTPHUPYIOT 3HAHUE COBPEMEHHON YU4EeOHON M HAYYHOU JIUTEPATYPHI;

— CIIOCOOHBI ~ TBOPYECKU MPUMEHATH 3HAHUE TEOPUU K  PEIICHHIO
poeCCUOHANTBHBIX 3a/1a4;

— BJIAJICIOT MTOHATHIHBIM amapaToMm;

— JEMOHCTPHUPYIOT CIIOCOOHOCTh K aHaJU3y U COMOCTABJICHHUIO Pa3TUYHBIX
MOJIXOJIOB K PELICHUIO 3asiBJICHHON B OUJieTe MpOoOIeMaTHKY;

— MOATBEPKIAIOT TEOPETUUECKHE MOCTYJIAThl MPUMEPAMHU U3 MPAKTUKHU.
Ouenka 4 («xopomo», 70-84 Gana) craBuTcS 00y4arOIIMMCS, KOTOpPbHIC

IIPU OTBETE:

— 0oOHapyXUBAIOT TBEPI0€ 3HAHKE MPOTPAMMHOI0 MaTepuraa,

— YCBOMJIM OCHOBHYIO U HanOoJjee 3HaUUMYIO JOMOJHUTENbHYIO JTUTEPATYPY;

— CIIOCOOHBI ~ TMPUMEHATh  3HAHUE  TEOPUM K  pEUIeHUuI0  3ajay
npo(deccuoHaIbHOTO XapaKTepa;

— JOIYCKAIOT OT/EJIbHBIE MOTPEIIHOCTH U HETOYHOCTH IPU OTBETE.
Ouenka 3  («yIOBJIETBOPUTEJBbHO», S55-69  0a/mioB)  craBUTCSA

oOyJaromumcs, KOTOpbIe IpU OTBETE:

— B OCHOBHOM 3HAIOT MPOTPAMMHBIN MaTepuasi B 00bEME, HEOOXOIUMOM IS
npeacTosiei padboTel o npodeccuu;

— B 1I€JIOM YCBOMJIM OCHOBHYIO JIUTEPATYPY;

— JOMYCKAIOT OT/EJbHBIE OTPEIIHOCTH B OTBETE HA BOIPOCHI.
Ouenka 2  («HeyIOBJIETBOPUTEIbHO», 0-54  0anua)  craBuTCA

oOyJaromumcs, KOTOpbIe IpU OTBETE:

— OOHapyXHMBAIOT  3HAUMUTEIbHBIE MPOOETbl B  3HAHUSAX  OCHOBHOIO
IPOrpaMMHOr0 MaTepHaa;

— JOMYCKAIOT TPUHIIMIUATbHBIE OIIMOKN B OTBETE HA BOIPOCHI;

— JEMOHCTPUPYIOT HE3HAHWE TEOPUU U NPAKTHUKU MPO(HecCHOHATBHOM
NEeSTETBHOCTH.
OcHoBaHUEM IS HEIOIYCKa K DK3aMEHY SIBISETCA TO, YTO OOYyYaroluics

BO BpeMs ceMecTpa He HaOpaJsl yCTaHOBJICHHOTO MUHUMYMa 0aljioB — 550a1oB.

8. IlepeyeHb OCHOBHOM U JIONOJHUTEILHOM Y4eOHOM JJUTEPATYPHI 110
AUCUHMILTHHE

a) OCHOBHAas JIMTepaTypa:

1)  Mapkerunr : yuebnuk / T.H. [TapamonoBa nox pea. u ap. — Mockaa :
KnoPyc, 2016. — 358 c. 3bC Book.ruhttps://www.book.ru/book/919195/view2/1

2)  MapketuHr B Bompocax M peueHusx : yueOHoe mocobue / U.B.
3axapoBa, T.B. EBcrurneeBa. — MockBa :KnoPyc, 2016. — 302 c. OBC
Book.ruhttps://www.book.ru/book/918075/view2/1

3)  MapkeTuHr: Keuchl, JeJI0BbIe UTPBI, TECTHI : yueOHoe mocooue / JI.C.
[ITaxosckas, E.I'. ITonkoBa nox pen. u ap. — Mocksa : KuoPyc, 2016. — 288 c.
— s 6akanaspoB. ObC Book.ruhttps:/ www.book.ru/book/917220/view2/1
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4)  IlpakTukyM mo MapkeTHHry : yueOHoe mocobue / B.B. KeBopkos,
I.B. KepopkoB. — MockBa :KuoPyc, 2015. — 567 <c¢. OBbC
Book.ruhttps://www.book.ru/book/916687/view2/1

0) 1OMOJIHUTEILHAS JIUTEPATypa:

5)  Mapketunr B TypusMe : ydeobHoe mocobue / J.III. CmupHoBa. —

MockBa :KnoPyc, 2016. — 200 C. 2bC
Book.ruhttps://www.book.ru/book/918497/view2/1
6)  Mapketunr: Teopus, MeTroauka, mnpakthka : yueonuk / T.C.

BbponnukoBa. — Mocksa :KnoPyc, 2014. — 208 c. — [Ina GakamaBpoB. OBC
Book.ruhttps://www.book.ru/book/915979/view2/1
7)  HaymoB B. H. Mapkerunr: YueOnuxk/HaymoBB.H. - M.: HUI]J
NH®PA-M, 2016. - 320 c.: 60x90 1/16. - (Bricmee obpa3oBanue:bakanaBpuar)
9bC ZNANIUM.combhttp://znanium.com/bookread2.php?book=505620
8)  Cdepa ycayr: 3KOHOMHKA, MEHEIKMEHT, MapKeTuHr. [IpakTukym :
yuebHoe nocobue / T.J[. Bypmenko nox pen. u ap. — Mocksa : KnoPyc, 2016. —
422 c¢. ObC Book.ruhttps://www.book.ru/book/919246/view?2/1
B) IEPUOAUYECKHE U3TAHUSA
9) Kypuan «Mapketunr B Poccuu u 3a pyoe:xom»
10) XKypnan «MenemxmenT B Poccuu u 3a pyoesxxom»
11) Xypnan « MapKkeTUH»
12. Kypnan «MapkeTonory

9. IlepeyeHnb pecypcoB HHPOPMANMOHHO-TEJIEKOMMYHUKALIMOHHOM CeTH
«/HTepHeT», HeOOXOAUMBIX [IJISI 0CBOEHM S JUCHUILIHHBI

1. Toproo-npomsiniuieHHas nangata Poccutickoit ®enepannu. OduiinanbHbINA
caiit. http://www.tpprf.ru/ru/

2. denepanbHblii  00pa3oBaTeNbHBI mopTasl. OkKoHOMHUKA. Counuonorus.
Meunemxmenr. http://ecsocman.hse.ru/

10. MeToanyeckue yKa3aHusi 1Jsl 00y4AIOIUXCHA M0 OCBOCHHUIO TUCHMILIMHBI

CamocrosiTenbHas NOArOTOBKA 00YYaroIUXcs IPOBOAUTCS s YIITyOJIeHUS
U 3aKpeIUICHHs] 3HAaHUM, TOJYYEHHBIX Ha JIGKIUSIX U IPYTUX BHJAX 3aHATUH, A
BBIPA0OTKH HAaBBIKOB CaMOCTOSITEJIbHOTO MPUMEHEHHSI HOBBIX, JTOMOJHUTEIbHBIX
3HAaHUU ¥ MOJATOTOBKH K MPEACTOAIIUM YUEOHBIM 3aHSATHSIM, 3K3aMEHY.

BaxxHpIM  yCIIOBHEM  YCHEIIHOTO M3y4YEHUS JUCUUIUIMHBI  SIBISETCA
nocemienue jeknuid. [lox mocemenuem noapazymeBaercs He (opMa MaCCUBHOTO
NPUCYTCTBUS, a aKTHUBHAs paboTa 1Mo U3y4yeHUIo HoBoro marepuana. Iloaroroska k
JEKIIMOHHBIM 3aHATHSM BKIIIOYAaeT B ceOsl aHAIM3 MpelaraeMbIX Ui U3ydeHUs
BOMPOCOB, H3y4YCHHE HOPMATHBHBIX MCTOYHUKOB M Y4eOHOW M Hay4dHOM
JAUTEpaTyphl MO paccMaTpUBaeMbIM BOIIpOcaM JIEKIMH. B mporecce nexiuu
oOyyarommuicss MOXET 3a/JaBaTh  yTOYHSIOUIME  BOIPOCHl, OCYLIECTBHUTH
B3aMMOCBSI3b HOBOTO MaTepualia C YK€ H3yYeHHBIM, NOJArOTOBUTH 0azy i
3¢ (EKTUBHOTO HCMOIb30BAHUS IMOJYYCHHBIX 3HAHUM, OOJErYyuTh MOATOTOBKY K
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IPAKTHUECKOMY 3aHATHIO0. D(G(EKTUBHBIM CIIOCOOOM (PUKCALUU JIEKIIMOHHOTO
MaTepuaia SBJISETCS KOHCIEKTUPOBAHME, MPEICTAaBIsAIONIee COOOW HE TOJBKO
buKcalioo BaXKHEUIIMX MOMEHTOB JIEKIMH, HO W YyKa3aHUE NPUMEPOB IS
MOHUMAaHUS TOTO WJIM MHOTO TEOPETUYECKOI0 MaTepuaa.

[Ipu moAroToBKE K MPAKTHUYECKOMY 3aHSITHIO HEOOXOJHMMO HCIOJIb30BaTh
KOHCIIEKTUPOBAHHbIE MAaTepuasbl JIEKIUH, Y4eOHYI0O U Hay4dHYIO JUTEpaTypy.
[ToaroToBKa OTBETOB MO BHIHOCHMMBIM Ha OOCYXIEHHE BOIPOCAM MPAKTUYECKOIO
3aHATUS U OTYETOB MO JIAOOPATOpPHBIM paboTaMm BKIIOYAeT B ceOs HE TOJBKO
IpOYTEHHE MaTepHala, HO U €ro aHaJlu3 U KPUTUYECKYIO OolleHKy. O0yuatoniemycs
CIIeyeT BBISIBUTh MAaJIOM3yUYEHHBIE aCHEKThl PaccMaTpUBAEMBbIX BOMPOCOB,
IPOSIBUTh MHUIIMATUBY MPH MOATOTOBKE COOOIIEHUI U T0KIa10B. [Ipy moaroroBke
COOOIIEHNH M JOKJIAaJ0B HEOOXOAWMO YYHUTHIBATH BPEMEHHOE OTrpaHUYCHUE
BPEMEHU W3JIOKEHUSI TOATOTOBICHHOrO MmaTtepuana (He Oosee 20 MUHYT).
N3noxxenne cooOlIeHHus] WIM JOKJaja MPOU3BOAUTCSA B (popme pacckasza, a He
yreHus: ¢ aucrta. [locie cooOmieHuss win Iokiaga oOydarouiuiicss JOJIKEH ObITh
TOTOB OTBETUTh Ha YTOUHSIOIIME BOIPOCHI AYUTOPHUHU.

[Ipu moAroToBKE K MPAKTUUYECKUM 3aHSATUSMHU U SK3aMEHY PEKOMEHIYETCs
CHUCTEMAaTU3HPOBATh 3HAHUS, H300paxkas UX B TAOIUYHOM, TIpa@UUECKOM WU
CXEMaTUYHOM BHJI€. DTO MO3BOJUT YCTAHOBUTH B3aUMOCBS3b N3YYaeMbIX SBJICHUMH,
YOPOCTUT 3aJady 3allOMHHAHUS MaTepuaiia, OOJErdyuT MpoLecC MPaKTUYEeCKOro
NPUMEHEHHUS MOJTyYEeHHBIX 3HAHUH.

3amayeil  MpaKkTUYECKUX  3aHATUH  SBJISIETCS  BBIpaOOTKAa  yMEHUs
UCIIONIb30BAaTh TEOPETUYECKUE 3HAHMS, MPOSBUTH HAIWYUE MPAKTUYECKHX
HaBbIKOB. [lpy  mOAroTOBKE K  MPaKTUYECKOMY  3aHATHIO  CIEAYyeT
3a0J1aTOBPEMEHHOTO O00€CTICUNUTh HAJU4he HEOOXOAUMO Il JAHHOTO 3aHSATHUS
MaTepuaia, CaMOCTOSATENIbHO IOBTOPUTH PaHEe U3YUCHHbBIE TEMBI.

JUIst  yCHemrHoro OCBOEHHUS JUCHUIUIMHBI Ba)KHBIM  SIBJISIETCS. YMEHHE
paboTath ¢ TepMHHAMHM U WX orpeaesieHusaMu. [[ins paGoTbl ¢ TEPMUHOJIOTHEH
3G ()EKTUBHBIM SBIISIETCS UCIIOJIB30BAHUE KaK YYEOHOW M HAy4YHOM JUTEPaTyphl,
TaK U CJIOBAPEM.

PaboTa ¢ TepMHMHAMH MOKET OCYILECTBIATHCS Kak B (OpME COCTABJICHHUS
COOCTBEHHBIX TEMAaTHYECKUX CIIOBAPUKOB JUIsl yA0OCTBA M CKOPOCTH IOMCKa
HeoOxoaumoro TepmuHa. C  3TOM 1ENbl0 HEOOXOAMMO KaXAbld HOBBIU
BCTPEUAIOLIUIICS TEPMUH 3alMChIBaTh U BO BpeMs MOJATOTOBKA K CEMHHAPCKUM U
NPAKTUUECKUM 3aHITUSIM YKa3blBaTh COOTBETCTBYIOIIEE ompeseneHue. B ciydae
BO3HUKHOBEHHUSI CIIO)KHOCTH BBIOOpa OMpeieNieHusT M3 HMMEIIerocs o0bema B
paMKax Hay4yHOTO 3HAHHUS HEOOXOAWMO 3a/aBaThb BONPOCHI MpPENOAaBaTeNi0 B
paMKax JEKIMOHHBIX U MPAKTUUECKUX 3aHATHUH.

[Ipy mOAroTOoBKE K MPOMEXKYTOYHOMY WM HTOTOBOMY TECTHPOBAHUIO
HEOOXOJAMMO U3YYUTh TEOPETHUUECKUH M MpakTUYecKuil Marepuan. TecToBbie
3aaHus (C mepeyHeM BO3MOXHBIX BapUAHTOB OTBETOB, CPEIM KOTOPBIX XOTs Obl
OJIMH OTBET SBJSIETCS HEBEPHBIM) OOECIEUMBAIOT CTPYKTYPHOCTH MBIILICHUS,
BBIHY’KJIGHHOTO BBIOpaTh M3 MPEIJIOKEHHBIX BapUAHTOB OTBET BCE NPABUIIbHBIC
BapuaHThl. TecToBbIe 3aJjaHUsl HA YCTAHOBJIEHHUS COOTBETCTBHUS MOAPA3yMEBAIOT
HEOOXOJAMMOCTh MPOSIBICHUS HE TOJBKO 3HAHUA Y4YeOHOro marepuayia, HO U
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YMEHHsI TIPUMEHSTh MpaBuia (OpMaNIbHOM JIOTMKH. TecToBble 3aJaHHs Ha
yHOPSAIOYEHUE HAINpPaBJIEHbl Ha YCTAHOBJICHHE JIOTMYECKOM MOCIEN0BATEIbHOCTH
paccMaTpuBaeMbIX SIBJICHUN (BpEeMEHU CYILECTBOBAHMS SIBIICHUM, PACHOJIOKEHHUS
CTPYKTYPHBIX 3JIEMEHTOB JIOKYMEHTOB U T.I1.).

OddexkTuBHBIM crocoObOM Jisi MOATOTOBKU K TECTUPOBAHUIO SBIISICTCS
paboTta oOydJarouierocs Mo PenieHUIo0 TECTOBBIX 3aJaHUil, MPEAOCTABICHHbBIX IS
caMOCTOSITeNIbHOM paboThl. Takke mpu MOArOTOBKE K Takod (opme KOHTPOJs
3HAaHUH, KaK pelleHNe TECTOBBIX 3a/JIaHUM, CIEIYEeT CAaMOCTOSTEIbHO MOMBITAThCS
npopadoTaTh paccMaTpuBaeMble B TUCIUIUIMHE BOMPOCHI B (hOpME COCTaBIICHUS
TECTOBBIX 3a/IaHUM.

WNuTepakTuBHBbIE (HOPMBI TPOBEACHUS 3aHATUN 1O AUCUUIIIHHE «MapKeTHHT
B CEPBHCE» BKIIOYAIOT B CeOs CIACIYIOIINE BU/IbI 3aHATHIA:

- UMHTEPAKTHUBHbBIC JIEKIUH, TNPEANOJIAraloT MCIOJIb30BaHUE METOJIa
npoOieMHOro usnoxkenus. [lpu TakoM moaxone JIEKIUsl CTAaHOBUTCS MOXOXKEH Ha
JMasor, MpernojlaBaHlue UMUTUPYET HCCIIEIOBATEIbCKUN Mpouece (BbIIBUTAIOTCA
NEePBOHAYAJILHO HECKOJIKO KIIFOUEBBIX IMOCTYJATOB MO TeME JIEKLUU, U3JI0KEHUE
BBICTPAMBAETCS MO TMPHUHIMUIIY CAMOCTOSATEIBLHOTO aHaimM3a | 0000IeHus
CTyJIGHTaMH Yy4e0HOro Marepuana). JTa METOAMKa MO3BOJISIET 3aUHTEPECOBATH
CTYyJIEHTa, BOBJIEYb €ro B npoiecc o0yueHus. [IporuBopeunss HayyHOTO MO3HAHUSA
PACKpBIBAIOTCSI TIOCPEJCTBOM IOCTAHOBKU MpoOJieMbl. YueOHas mpolOiema u
npoOsieMHasi CUTyalusl SIBISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTaMU
npobiemMHoro obyuyenus. Ilepea Hayanmom H3yuyeHUs ONpPEAETICHHOW TeMbl Kypca
CTaBUTCS TMEpel CTyACHTaMH MPOOJEMHBIM BOMPOC WIM JaeTcsi MNpoOIeMHOE
3aganue. CTUMYIHpYys pas3pelieHre MpoOJieMbl, MpenojaBareilb CHUMAET
IPOTUBOPEUHS MEXIY MMEIOIIMMCS €€ TIOHHMMaHuEM U TpeOyeMbIMH OT CTYACHTa
3HaHUSAMU. D(OPEKTUBHOCTH TAKOTO METOAa B TOM, YTO OT/AEJbHBIE TPOOIEMBI
MOTYT MOJHHUMATHCS CaMUMH CTyAeHTaMu. [ J1aBHBIM ycnex JaHHOTO METo/a B
TOM, 4YTO IIpernojiaBareyib J0OMBaeTCS OT ayAUTOPUU «CAMOCTOSITEIIBHOIO
peuieHus» MocTaBiIeHHOM mpoOiembl. OpraHuzaiusi MpoOJIEeMHOro OOyYeHHs
MPEACTABISETCS JOCTATOYHO CJIOXHOM, TpeOyeT 3HAUYUTETbHON MOATOTOBKU
aextopa. OJIHaKO Ha HAYaJIbHOM 3Talle MCHOJIb30BAHUSL 3TOTO METOJIa €r0 MOXKHO
BHEJIPSITh B CTPYKTYPY T'OTOBBIX, paHee pa3paOOTaHHBIX JEKIUN, MPAKTUYECKUX
3aHATUH KaK JI0NOJIHEHHUE.

- TPYNNOBBIE JUCKYCCHHM, NPHUMEHSIOTCS Uil O00ecredeHHsl HaBBIKOB
KOMaH/JHON pabOThl U MEXJIMYHOCTHON KOMMYHHUKAIIMU W TPEACTABISIIOT COOOM
OLICHOYHOE CpEJCTBO, TO3BOJSIONIEE BKIOYUTh OOYYAIOMIMXCS B MPOIECC
oOCYXXJIeHUSI TPEACTABIEHHOW TEeMBbl, MNpPOOJIEeMBbl M OIEHUTh UX YyMEHHE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOYKYy 3peHus. Kpome Toro, B xoae 3aHATUN
IPOBOJSITCS KPYTJIbIe CTOJIBI MO 33/1aHHBIM TEMaTHUKAM.

- pOJeBbl€ WIPhI, MPEACTABISIOT COOOM MOJETUPOBAHHE CHUTYyallUH, B
KOTOPOM Y4YaCTHUKAM MpPEJIaraeTcsi MPUHITh ONpPEACNICHHYIO0 MO3UlnI0 (pojb) U
3aTeM BBIPA0OTAaTh CMOCO0, KOTOPHIA IMMO3BOJUT NPHUBECTH 3Ty CHUTYAlHMIO K
HauJydiieMy pesynbrary (urpa). PoneBbie urpsl Haumbosiee 3(PpGeKTUBHBI Kak
CPEeNCTBO MPUOOPETEHUsT M COBEPILIEHCTBOBAHUS HABBIKOB HEMOCPEICTBEHHOIO
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MEXJIMYHOCTHOTO OOIEHUs, KOMaHAHON palOThI, a TaKKe€ HABBIKOB MPUHATHUSA
pEUIEHU.

- aHajuu3 cuTyanuil (KeWc-MeTod) — TEeXHUKa OO0Yy4YeHHs, HCHOJb3YIoIast
omucaHue pealibHbIX cutyanuid. OOyuaromuecss OKHBI POAaHATU3UPOBATH
CUTYaIMIO, pa3o0paThCsi B CyTH IpPOOJeM, MPEII0KUTh BO3MOXKHBIE PEIICHUS U
BbIOpaTh Jiydlliee M3 HHUX. B OCHOBe MeToAa KOHKPETHBIX CHUTYallMi JIEXKHUT
OMHMCaHUE KOHKPETHOM MPO(PECCHOHAIBHON NEATETbHOCTH WJIH 3MOLMOHAIBHO-
IIOBEJICHUYECKUX AaCIIEKTOB B3aUMOJECHCTBUS Jroneu. IIpm n3ydeHMn KOHKpETHOU
CUTyallUM, W AaHAJIW3€ KOHKPETHOIO NpPUMEpPA CTYIEHT JAOJDKEH BIKHUTHCS B
KOHKPETHbIE  OOCTOATEIbCTBA, IMOHATh CHUTYalMIO, OLEHUTh OOCTaHOBKY,
OTIpeIeNIuTh, €CTh JIU B HEH mpobiieMa U B 4yeM ee cyTh. OnpenenuTb CBOIO POJib B
pEeLIeHnH Npo0OJIeMbl U BEIPa0OTATh LIEI€CO00Pa3HYIO JTUHUIO TOBECHU.

OLeHOYHbIE U METOJMYECKHE MaTepuaibl MO AUCHUIIMHE «MapKeTUHT B
cepBuce» npencraBiiensl B POMM.

[Ipy moOAroToBKE K 3K3aMEHY CIIENYET MMETh B BHUY, UYTO OH SBISETCA
UTOTOBOM (OPMOM KOHTPOJISI TO M3YYCHUIO JaHHOM Yy4eOHOW JHCIMIUIMHBI.
DK3aMeH TpoBOAUTCA B (opMe YCTHOTO coOeceoBaHUSI U BBINOJHEHUS
MMCbMEHHOTO 3a1aHUSI.

Pemenne nmnpenopaBaTenss 00 MTOTOBOM  OIIEHKE MPUHHUMAETCS IO
pe3yJibTataM YCTHOTO OTBETA W BBIIOJHEHHOTO NPAKTUYECKOTO 3aJaHus, B
3aBUCUMOCTH OT IIKaJIbl OLICHKHU.

Pabora ¢ meyaTHBIMH W3JAHUSMHU TMpEANOJaraeT HU3yuyeHHE COBPEMEHHOU
HAay4YHOM  JIUTEpaTypbl, MPAKTUKH CEPBUCHOM  JESATENBHOCTH, IO3TOMY
peKOMeHIyeTcsl paboTaTh B JEKTPOHHBIX OMOIMOTEYHBIX CHCTEMaX, KPOME TOTO,
1eJIeCO00pa3HO M3YYUTh CTAaTbU B CIEUHMAIBHBIX MNEPUOAMYECKUX HU3JAHUIX.
Taxkke MOKHO HCHOJB30BaTh Marepuaibl cetu Internet, B TOM 4MCIIE CAUTBI
CEPBUCHBIX MNPEANPUITUI M OpraHU3alMi pa3IMYHBIX OTpaciield cdepbl YCIyT.
[Ion€3HO yYuThIBaTh, YTO MHOTHE CIIPABOYHBIE ITPABOBBIE CUCTEMBI COAEPKAT HE
TOJBKO TEKCT HOPMAaTUBHBIX AaKTOB, HO M HAYYHBIE CTaTbl MO Pa3JIMYHBIM
BoripocaM (Hampumep, CIIC «Koncynbrant Ilmoc»). OXHOBpEMEHHO CleayeT
o0paTuTh CBOE€ BHUMaHHWE Ha NyOJIUYHBbIE OUOIMOTEKH, NPEIOCTABISAIONINE
BO3MOKHOCTB JIOCTYIIA K 3JICKTPOHHBIM BEPCUSIM IEYATHBIX UCTOYHUKOB.

11. Ilepeyenb HHPOPMAUOHHBIX TEXHOJIOT Ui, HCIIOJIb3yeMbIX NIPHU
OCYIIIECTBJIEHUN 00Pa30BATEIbHOIO MPoLecca Mo JUCHUNINHE, BKJIIOYast
nepeyeHb NPOrpaMMHOI0 odecnedyeHust

[IporpammHoOe oOecrieyeHue:

1. Omneparmonnast cucrema (Microsoft Windows Iiponpuemapnas);

2.  Ilaker oducubix mporpamm Microsoft Office (MSWord, MSExcel,
MSPowerPoint, MSAccess, MSPublisher u Ip. Iponpuemapnas);

3. Web-6payzep (Mozilla Firefox GNU Lesser General Public License);

NudopmanmoHHbie cCripaBOYHbIE CUCTEMBI:

1) ApBrtomaTu3upoBaHHAas HWHQPOpMAIlMOHHAs OHOIMOTEUHAs CHCTEMa
Marc21SQL;
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2) CopaBouHo-npaBoBas cuctema «Koncynbsrant [Lrocy

12. MaTepuajbHO-TeXHHYeCKas1 0a3a, He00X0oAUMAas VISl OCYIIeCTBJICHUS
00pa30BaTeJbHOIO MPOLECCa MO AUCHHUILINHE (MOLYJII0)

Ne

u/n HaumenoBanue KoimnuectBo
1. | Cnennann3upoBaHHbBIC ayAUTOPHH:

VYuebHas ayauTopus Il MPOBEIACHUS 3aHATUNA CEMHUHAPCKOTO
TUIMA, KypPCOBOTO MPOECKTUPOBAHUS (BBIOJIHEHUS KYyPCOBBIX
paboT), TPYNIOBBIX ¥ HWHIWBUIYAIbHBIX KOHCYJIbTAIIHH,
TEKYIIETO0 KOHTPOJII H TPOMEXKYTOYHOM arrectamuu /
KOMITBIOTEPHBIA KJIACcC / TOMEMICHUE [JIi CaMOCTOSTEIHLHOU
paboThiNe 41 (yn. Pomuuckast, 5)

2. | Texuudeckue cpeicTBa O6YUIEHHUS:

KOMITBIOTED € MPOrpaMMHBIM obecrieueHueM aya. No 41 | 17

3. | Crnenyanu3npoBaHHbIC Ay TUTOPUM:

VYyeOHasi ayautopus IJsl MPOBEACHUS 3aHATUN JIEKIIMOHHOTO
tunaNeS (yi. PomuHckas, 5)
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