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1. llosicHUTEBLHAA 3AIIUCKA

Kypc «¥Vnpasnenue uenoseueckumu pecypcamuy 3aHUMaEeT BaXXKHOE MECTO
IIpU OATOTOBKE OakanaBpoB 1o HanpasieHuio 43.03.01 - Cepauc.

[{enpro OCBOEHHMSI AUCUUIUIMHBL «Ynpaenenue yenogeueckumu pecypcamuy
aBisieTcsi (GOPMHUPOBAHUE Y CTYACHTOB CHUCTEMbl 3HAHWUW, YMEHUN W HABBIKOB B
0o0JlaCTU  TEOPUU M TPAKTHUKUA  YNPABICHUS YEJIOBEUECKHUMH pecypcamu
NPEANPUATHS CEPBUCA, NEMCTBYIOIIEN B YCIOBUAX PHIHOYHOMN CPEJIBI.

3amaun JUCIUIUINHBL:

. JaTh CTYAEHTaM KOMIUIEKC TEOPETHYECKMX U METOJUYECKUX 3HAHUUI
1o paboTe C YeIOBEUECKUMH peCcypcaMu Ha MPEANPHUSITHH CEPBUCA;

. BBISIBUTH POJIb M MECTO KaJpOBOM CIyX Obl B KOHTaKTHOW 30HE
NPEANPUATHS CEPBUCA;

. PACKpBITh COLIMATIBHO-DPKOHOMHYECKUE MNPEANOChIKA A(PPEeKTUBHON
paboThI TPYAOBOTO KOJIJIEKTHBA,

. U3YYUTh COJIEp)KaHHE, CTUIM M METOAbl pabOThl JMHEWHOIO U

(GYHKUIMOHATIBHOTO MEHEDKEpA MO CO3/aHUI0, TOIJIEPKAHMIO W HApAUIMBAHUIO
TPYJOBOTO TMOTEHIMalda KOJUIEKTMBA TMPU OpraHu3alid KOHTAKTHOW 30HbI
NPEANPUATHS CEPBUCA;

. HAy4YUTh CTYACHTOB IUIAHUPOBATH M YIPABJIATh Kapbepoil Hambolee
MEPCIEKTUBHBIX COTPYJHUKOB KOHTAKTHOM 30HBI IPEANPUSITHS CEPBUCA.

2. IlepeveHb MUIAHMPYEMBIX Pe3yJIbTATOB 00y4eHHs 0 JMCUHMILINHE,
COOTHECEHHBIX C IIVIAHMPYEMBbIMH Pe3yJIbTaTaAMM OCBOCHHUS 00pa3oBaTeI1bHOM
NPOrpamMMmblI

HucuumnHa «VYnpaenenue uenogeueckumu pecypcamuy» Y4acTBYET B
(bopMHpPOBaHUU CIEAYIONIEH KOMIIETEHIIMH (CAEAYIOIMMNX KOMIIETEHIIUN):

ITK-1. 3HAHUA: TEOPETHYECKUE ACIEKThl OPraHM3alMOHHO — YIPaBIECHYECKOMN
T'oToBHOCTE K ACATCIIbHOCTHU HpeI[HpI/ISITI/II\/JI CCpBUCA, CYHUIHOCTDb )41 MOACIb
OpraHu3aluu yIOpaBIE€HYECKOW  MOTHBAIlMM  COTPYAHHUKOB  KOHTAKTHOM  30HBI
KOHTaKTHOM MPENNPUATHS CEpBUCA; CYITHOCTh U (DYHKIIMU PYKOBOJACTBA U JHAEPCTBA
30HBI Ha TPEANPUSATHH  CEpBHCA; METOAbl M HUHCTPYMEHTHI aHaiu3a
HpEaIpUATUSL OpPraHU3alMOHHBIX, MEXKJIUYHOCTHBIX M TPYIIOBBIX KOMMYHUKAIUH;
cepBuca 3aKOHBI Pa3BUTHS TPYIIbl U NPUHUIUIBE (OPMUPOBAHUS KOMAHABI NPHU

OpraHM3aly KOHTAKTHOW 30HBI NPEANPUATUS CEepBHUCA; TEOPETHUECKHE
OCHOBbI ~ KOHQIMKTOJIOTUH, THUMOJOTUM KOHQIMKTOB, TMPUYUH U
MEXaHU3MOB BO3HHMKHOBEHHS, CTPYKTYpbl KOH(IMKTOB B KOHTaKTHOH
30HE

YMEHHMSI: pacCUMTHIBATh ONTHMAJIBHYIO YMCIEHHOCTb II€pCOHajia B
KOHTAKTHOM 30HE TMpU IUIAHUPOBAHUM JEATEIBHOCTU NPEANPUATHN
CepBUCa;  BHEAPATH  CIOCOOBI  MOPAJIBHOTO W MaTepUAIBHOTO
CTUMYJIHPOBAHUS TBOPUECKON pabOThl paOOTHUKOB B KOHTAaKTHOM 30HE
MPEANpPUATHS CEpPBHUCA; OCYIIECTBIATh JWAarHOCTUKY OpraHU3allMOHHOMN
KyJIbTYpbl TpPEANPUATUS CEepBUCA; MPUMEHSATh HMHCTPYMEHTH 0TOOpa
KagpoB Uil  (OpPMHUPOBAHUS TMEPBUYHOTO TPYAOBOTO KOJIJICKTHBA,
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MPeIOTBPAIATh U MOAABIATH KOH(GIUKT Ha MPEANPUITUI CEpBUCa
HABBIKU: Pa3pa0OTKH CXEM MOTHBAIMH U CTUMYJIHPOBAHUS MEPCOHATA B
KOHTAKTHOM 30He MpPEeNNpHsTHUs CEepBUCA; aHATU3a CTUJIS PYKOBOJACTBA U
MUAEpCTBA Ha MPEANPHUSTAM CEPBUCA; JAUArHOCTUKU OPIKYJIbTYPBI
MPEeaNpHUsATHs CepBHUCA; aHAIM3a CTPYKTYphl KOH(JIMKTa B KOHTAKTHOM
30HE MPENNpUATUS CepBHUCA, AMATHOCTHKH OCOOCHHOCTEH pa3HOro TUIa
KOH(JIMKTOB OpraHu3alliu;

3. MecTo JUCHUIIIMHBI B CTPYKTYpe 00pa3oBaTeibHOI NPOrpaMMbl

HMucuunnuaa b1.B.JIB.10.02 «Vnpasrenue uenogseueckumu pecypcamuy
SBJISIETCSl TUCLMIUIMHON 1O BBIOOPY BAapUAaTHBHOW YacTH y4dyeOHOTO IuUlaHa s
MOJATOTOBKM CTYAEHTOB 10 HamnpasieHuto 43.03.01 - Cepsuc.

Mudp [IpenmectBytomue auCHUIUIMHBL  yaeOHOTro | [locnemyroniye AUCIUILINHBL
KOMIIETEHIIMM | MiIaHa, B KOTOPBIX OCBAaUBAETCS KOMIIETEHIIMS y4eOHOT0 TJIaHa, B KOTOPBIX
OCBaMBaeTCA KOMIICTCHIIUS

ITK-1 Beenenue B npodeccuto/ CepBuconorus [IpennumioMHas npakTuKa
Teopust MEHeHKMEHTA
IIpakTika 1o MOJIy4E€HHUIO IEPBUYHBIX
npo¢eCCHOHATIBHBIX YMEHUH U HaBBIKOB, B TOM
4HCJIe IEPBUYHBIX YMEHUI U HABBIKOB HAyYHO-
HCCJIEI0BATEIBCKOMN NEATEIbHOCTH
VYnpasineHue onepanusiMu
AgjanTanys uL ¢ OrpaHU4EeHHBIMU
BO3MO>KHOCTSIMH 37I0POBbsI K )KU3HU
[TpakTrka 1o noay4eHnto npopecCHOHAIbHBIX
YMEHUH U ONbITa MpohecCHOHATIEHON
JESTEIIBHOCTH

4. O0beM IMCHUIUIMHBI (MOAYJIf1) B 3a4€THBHIX eIMHULAX ¢ YKA3aHUEM
KOJIMYECTBA AKAJeMHUYEeCKUX WIH ACTPOHOMHUYECKHX YaCOB, BbI/IeJIEHHbIX HA
KOHTAKTHYIO pa0d0Ty 00y4alOIIUXCcH ¢ nmpenoaasaresemM (o BUAaAM Y4eOHBIX

3aHATHH) U HA CAMOCTOSITEJIbHYIO Pa00Ty 00y4ar0IIUXCSA

OO0mast TpyAOEMKOCTb OCBOEHHUs Y4eOHOM AUCHUIUIMHBI «Ynpasenenue
yenogeuecKUMU pecypcamuy CcocTaBisieT 3  3adeTHble eauHuipl uia 108
aKaJeMHUYECKHX Yaca.

Bcero,
Kype 4 aK.4acoB
OO611ast Tpy10€MKOCTh (BCETroak. 4acoB / 3.e11) 108/3 108/3
KonTaktHas Jlexmn 8 8




pabora [IpakTrueckue 3aHATUSA 8 8
CamocrosiTenbHas pabota 90 90
Bun

MPOMEKYTOYHON | DK3aMeH 2 2
aTTeCcTallu

5. Conepxxanue JMCUMILIMHBI (MOAYJIs), CTPYKTYPHPOBAaHHOE 110 TeMaM

(parszlenaM) C YKa3aHUEM OTBCACHHOI'0 HA HUX KOJUYECCTBA AKAJICMHUYCCKHUX
NJIH ACTPOHOMUYECCKHUX YaCOB U BU10B y‘leﬁHLIX 3aHATHH

PacnpenesieHue 4acoB y4eOHO# padoThI CTYICHTOB

HaumenoBanue
pasnena TMCLUIUIMHBI
(Tema)

TpynoeMKoCcTh

BCETO

JIEKI{UHA

IMPAKTHU4. 3aHATUA

nabop.3aHATHS

caMocCT. paboTa (1o AUCITUIUIMHE 1
KOHTPOJIIO)

Conepixanue

KypcC

CucremMa yrpaBlIeHUS
YEeJI0BEUECKUMU
pecypcamu Ha
NpEeANPUITUHA CEpBHUCA

14

12

OcCHOBBI ympaBJi€HUSI YEJIOBEYECKUMU
pecypcamu.  Ponb  yenoBeka B
mporiecce  OOIIECTBEHHOTO  TpyJa.
YcnoBust s dexTuBHOCTH
WHJMBUIYaJIbHOTO TpyJa 4YeJlOoBeKa.
[Ipeumymiectna pasaeneHus u
CHelHUaIu3alui  TpPU  KOJUIEKTUBHOM
OpraHM3ali Tpyda. TEOpeTHYECKHe
aCIeKThI OpraHU3alOHHO —
yIpaBIeHYECKON JEeSITEIIbHOCTH
MIPEANPUITHI CEpBHCA

TexHonorus ynpasie-
HUS IEPCOHAJIOM.

14

12

[Ipouecc ynpaBieHusl 4EI0BEYECKUMU
pecypcamu. Pacnipenenenue GyHKIMA.
BripaboTka KaznpoBO#l cTpaTeruu
HOJIUTHKH. Onpenenenue
noTpeOHOCTEH OpraHu3aIH B
pecypcax. PaccraHoBka mepcoHana u
poct IIOTEHIIMAaIa TPYAOBOI'O
KOJUIEKTHBA, OpraHu3aunus TpyAa U
MOJIEP)KAHUE TPYAOBOM TUCLHUIIINHBI.
METOABl M HHCTPYMEHTHl aHaIu3a
OpPraHM3allMOHHBIX, MEKJIMYHOCTHBIX

6




Y TPYNIOBBIX KOMMYHUKAIUN; 3aKOHBI
pa3BUTUsL TPyONbl W IPUHIUIIBI
(dbopMupoBaHUs KOMaH/Ibl pu
OpraHM3alliM  KOHTAaKTHOM  30HBI
MPEANPUITHS CEPBUCA

KoMmruiekroBanusa
OpraHu3aIu

14

12

XapakTepucTruKa HCTOYHUKOB
KOMIUIEKTOBaHUs.  BHyTpeHHue u
BHEIITHHE HCTOYHUKH
KOMILUIEKTOBaHUS: MpPEUMYIlEeCTBa U
HEIOCTaTKU. [InanupoBanue
YeJIOBEUCCKUX pecypcos.
OpranuzalioHHbIe,  KaJpOBbIE U
¢duHaHCOBBIE (baxTopbI
KOMILJIEKTOBAHUS. Kanpossrit
MOTEHIMAJ, COXpPAHEHUE TPATULIUMI,
MOPaJIbHO-TICUXOJOTUYECKUMA KIIUMAT.
Paccuer onTUManbHOM YHMCIEHHOCTH
MepcoHajla B KOHTAaKTHOM 30HE TMpHU
TJIAHUPOBAHUHU JIeSITEILHOCTH
MPEANPUITHI CEpBHCA

Pa3Butue yenoBe-
YECKHUX PECYPCOB.

14

12

[ToaroroBka mepconana. CTpykrypa u
COZIep’KaHNWEe CHUCTEMBI HEIPEPHIBHOTO
o0y4YeHHs KaJIpOBBIX pecypcos
opranm3zanuu. IlepBudyHoe oOydeHue,
oOyyeHue Ha  paboueM  MecTe,
MOBBIIIICHUE KBaN(UKaIIN "
MEePEroArOTOBKA KaJpoB, MOJATOTOBKA
pesepBa kanpoB. Llenn u conmepxanue
HETPEPBIBHOTO  Pa3BUTHS  KaJIPOBBIX
pPECYPCOB C YYETOM COBPEMEHHBIX
TpeOOBaHUH PHIHKA.

Opranmuszanus Tmporecca IOBBIIICHHS
KBATM()UKAIIMA W TMEPErnoJrOTOBKH
KaapoB. IHCTpyMeHTBI 0TOOpa KaJIpoB
st (GOpMHPOBAaHHS — TEPBHYHOTO
TPYIOBOTO KOJIJIEKTHBA

OCHOBBI CTHIA
PYKOBOJICTBa

14

12

JIMYHOCTh M KadyecTBa PYKOBOJUTEIIS.
XapakTepUCTUKAa OCHOBHBIX CTUJICH
pykoBojcTBa. CyIIHOCTE U (PYHKIIUH
PYKOBOACTBA W  JHAEpPCTBA  Ha
MPEANPUATHH cepBHUCca.
Tpancdopmanms CTHICH PyKOBOJICTBA.

Mertoibl ynpaBiaeHUs
IIEPCOHAJIOM.

17

15

Dopmel BJIACTH u BIIUSTHUS
PYKOBOOUTEA. IIpunyxnenue K
Tpynay, yrposa CaHKIIHM.
MarepuanbHoe u MOpanabHOe
CTUMYJIMPOBaHUE, YIOBIETBOPEHHOCTb
TPYAOM. CYIIHOCTL U  MOJEIb

YIPaBJIEHYECKOU MOTHBAallUH
COTPYJIHUKOB ~ KOHTAaKTHOW  30HBI
MpEANPHUATUS cepBuca

7




Knaccudpukanus u xapakTepucTHKa
METO/IOB YIIpaBJIEHUS IEPCOHAIIOM.

[Mpouecc  pa3BuTUST  KOH(MIMKTHBIX
nevicteuii. KondnukTHas curyammus,
OTKPBITOE TPOTUBOCTOSIHUE CTOPOH,

WHIUACHT, nocieKOHGIUKTHAS
CUTYaIHsl.
[IpyunHBl W METOHBI  yIpaBJICHUS
KOH(IIMKTaMU u cTpeccamu.
[TapTHEPCTBO Kak HaJEKHBIA METOJIOM
VYnpasnenue yIpaBIeHUS KOH(MIUKTaMU u
7. KOH(JIMKTaMU 1 19 | 2 2 15 | ctpeccamu. ITocpennuuectno,
CTpeccaMu. YCTyNKa, TMOAABICHUE, yXOA  OT
KOH(IIUKTA
Crnioco6b1 NpeaynpeKaCHUS "
paspenieHus KOH(JIUKTOB.
Teopernueckue OCHOBBI
KOH(IIMKTOJIOTUH, TUTIOJIOTUN
KOH(MJIMKTOB, MPUYMH U MEXaHU3MOB
BO3HUKHOBEHHS, CTPYKTYPHI
KOH(JIMKTOB B KOHTAKTHON 30HE
Ox3ameH | 2 2
Uroro | 108 | 8 [ 10 90

6. IlepeueHb y4eOHO-METOAMYECKOT0 O0ecTIeYeHHs IJIsl CAMOCTOSITeILHOM
padoThHI 00y4aKIIMXCH MO0 JMCUHUILINHE (MOLYJIIO)

CamocTosiTesibHAsi pad0Ta CTY/ICHTOB

No Buabsl camocTosITEIbHON TpynoemMkocTs, | dopma KOHTPOJIST*
paboThI aK.4achbl
1. | IIpopaboTka TEOPETUIECKOTO
Koncynpranus
MaTepHaia 1mo KOHCIEKTaM
o . npenojaaBarTers,
JIEKIUN, peKOMEHI0BAaHHOU 20 CTHOE
JuTepaType, TOMOJTHUTEIBHBIM M
coOecenoBanue
HMCTOYHUKAM HMHMOopMarmm
2. [ToaroroBka K NpakTUYECKUM
Brictyruienue ¢
3aHATHIM: ITIOUCK
. JTIOKJIaZI0M,
HeoOxoauMon nHpopmarmu,
Mpe3eHTaIus,
o0paboTka nHbOpMaIHH, 20
OTBETHI Ha
HanycaHue J0KJIaza,
JIMCKYCCUOHHBIC
MOJITOTOBKA K BBICTYTUICHHUIO
BOIIPOCHI
(mIMcKyccum)
3. IToaroroBka K TEKyIIeM
A YHIeMy 25 Tectrl
KOHTPOJTIO (TECTUPOBAHMUE)
4. IToxroroBka k
. 25 OK3aMeH
TPOMEKYTOUYHOMN aTTeCTAINH




(BOTIIPOCHI K 3a4eTy,
CUTYyaIlMOHHAas 3aja4a)

JIJIsi caMOCTOSTeNIbHON PabOThl MO MUCHUTIINHE (MOIYJII0) O0yYaromuecs
UCTIOJIB3YIOT ClIEAyIolee yueOHO-MEeTOuuecKoe o0ecreueHue:

1) leitnexka A. B.Ynpasnenue uenoBeueckumu pecypcamu / Jlerineka A.B.,
becnanbko B.A. - M.:lamkoB u K, 2017.
http://znanium.com/bookread2.php?book=415041

2) bazapos T. 1O. Ynpasnenne nepcoraioM. [Ipaktukym: YuebHoe nocodue
JUIsL CTYACHTOB BY30B, OOYyYalOIIUXCA IO CHEHHAIBHOCTIM "YTpaBlieHUE
nepconaiom", "MenemxkmeHT opranmzauuu” / bazapo T.HO. - M.:JOHUTU-
JAHA, 2015. - 239 c. http://znanium.com/bookread2.php?book=883716

3) ®oHA OIEHOYHBIX W METOJAMYECKHX MAaTepHaloB [0 IUCIUILINHE
«YTpaBlieHHE YEIOBEUECKUMH pPEeCypcamMmm»




7.D0H/ OLIEHOYHBIX U METOAUYECKNX MATEPUAJIOB ISl IPOBeAeHHUs MPOMEKYTOUYHOM aTTeCTAMU 00y4al0IMXCH M0
AUCIHUIIMHE

7.1. IlepevyeHb KOMIIETEHUMI ¢ YKa3aHUEM 3TANOB UX (JOPMUPOBAHUS B MPoOLiECCe OCBOCHHUS 00pa30BaTeILHOM
NPOrpaMMbl

[Tpouecc n3ydeHust AUCUMIUTUHBI « Ynpasnienue uenoseueckumu pecypcamuy HamnpaBieH HAa (POPMHUPOBAHHUE CIEIYIOIIMX
KOMIIETEHIINH, OTPAKEHHBIX B MacropTe GOPMUPOBAHUS KOMIETCHIIHIA:

— [IIK-1. 'omosrnocmb Kk opeanuzayuu KOHMAKmMHOU 30Hbl NPEONPUAMUSL CEPBUCA,

Omansl popmuposanuss KomnemeHyuu

1 sTan 2 oran 3 aTan 4 sran
MapkeTuHr
Brenenue B mpodeccuro/ CeBucomnorus (2 VYrpasneHnue onepanusiMu nepconaa/y npasJjieHue
Kypc) (3 xype) YyeJIOBEeYeCKMMH pecypcaMu
(4 xypc)
Ananrarys Jul] ¢ OorpaHUYeHHBIMU .
[ToBenenne norpeduTeENEiH
Teopus meremxkMenTa (2 Kypc) BO3MOKHOCTSIMH 3/I0POBBSI K KU3HH (3 4 [Tpennumiomuas
Kypc) (4 kype) IIpaKTHUKa
[TpakTHKa 10 NOJYYEHUIO NEPBUYHBIX VYnpaBieHne KauecTBOM (5 xypc)
npo¢eCCUOHABHBIX YMEHUN M HaBBIKOB, B [IpakTyka 110 MOJIy4EeHUIO (4 xypc)
TOM 4YHCJI€ IEPBUYHBIX YMEHUH U npoQeCCHOHATIBHBIX YMEHUH U OIbITA
HAaBBIKOB HaY4YHO-UCCIIEN0BATEIbCKON npoeCCUOHATBHOMN IEeATEIEHOCTH Jlorucruka
JEeSITEIIbBHOCTH (3 xypc) (4 xypc)
(2 kype)
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7.2. Onucanue noka3aresieil 1 KpuTepueB OLEHUBAHUS KOMIIETEHIMI HA PA3JIMYHbIX 3Tanax ux GopMupoBaHus,
ONMCAHHUE IIKAJ OLCHUBAHUS

Kputepuu onieHnBaHus pe3ynbTaToB 00yUEHHS

==
5§ 3 1 0 0
0 JAHUPYEMBbIE eHKa €HKa
ER- e3 .HBTaTli};)6 eHUS «He ,Z[OBJIC"I:[BO ATEIBHO» / | « ;[OBJIeTlfo UTEIIHHOY / Onerxa «xopomo» / Onerxa «oTmranoy /
=
=5 E | PV ya y p Y p 3ayer (70-84 6ana) 3a4er (85-100 6asioB)
g g nesauert (0-54 6amioB) 3auer (55-69 6amnoB)
3 oran
, 3HaHUA: He 3naer: JlemoHCTpHUpYyET 3Haer gocratouyHo B | JleMoHCTpupyeT
TEOPETUYECKUX aCHEKTOB | TEOPETUUECKUX AaCHEKTOB | YACTUYHBIC 3HAHUS Oe3 6a3oBOM o0BbeMe: | BBICOKHIA YPOBEHb
OpraHU3aIMOHHO — | OpraHM3alMOHHO — | TpyOBIX OMIHOOK: TEOPETHYECKUE AaCHEKThl | 3HAHUN  TEOPETUUYECKUX
YIPABJIEHYECKOU YIPABJIEHYECKOU TEOPETUYECKUX ACHEKTOB | OPraHU3aLUOHHO — | acIleKTOB
JeATETbHOCTH JeATETbHOCTH OpraHU3aIMOHHO — | ympaBieH4YeCcKOM OpraHU3aIMOHHO —
MPEINPUATHI CEPBHUCA; NPEANPUATHI CEPBHUCA; YIPaBJICHYECKOM NEATeIIbHOCTH YIPaBJICHYECKON
CYIIHOCTH ¥ MOJIeJeH | CYIIHOCTH H  MOJEJNEH | IeSITeIbHOCTU MpeANpUsITHIl CEepBHCa; NEeSATETbHOCTH

U U KPUTCPUCB OLICHHUBAHUA KOMIICTCHIIUN

v

Onucanue moKasarese

[1K-7

YIPaBJICHUYECKON
MOTHUBALIUHA COTPYTHUKOB
KOHTaKTHOU 30HBI
NpEANPUSITHS CEPBUCA;
CYIIHOCTH ®  (DyHKIUH

PYKOBOACTBA u
JIUAEpCTBa Ha
IPEANPUATHH CEPBUCA;
METOJI0B u
WHCTPYMEHTOB  aHaJIn3a
OpPraHU3alMOHHBIX,
MEXJIMYHOCTHBIX u
IPYIIIOBBIX
KOMMYHUKAaLUH;

3aKOHOB pa3BUTHSA

TPyOIbl W NPHUHLHAIBI
bopMHUpPOBaHUST KOMaH/IbI

YIPaBJICHUYECKON
MOTHBALlUU  COTPYAHUKOB
KOHTaKTHOU 30HBI
MPEeANPUSITHS CEPBHCA;
CYIIHOCTH #  (QYHKIUHA
PYKOBOJCTBA U JUAEPCTBA
Ha MPEINpPUITHN CEPBUCA;
METO/IOB U MHCTPYMEHTOB
aHanusa

OpraHU3aIMOHHBIX,
MEKJITMYHOCTHBIX n
TPYIIIOBBIX
KOMMYHUKAIIWH;

3aKOHOB Pa3BUTHS TPYIIIbI
n TIPUHITUTIBI

dbopMuUpOBaHUS KOMAaHJbI
npu OpraHu3aIH

NPEINPUITHI CEPBUCA;
CYIIHOCTH U  MOJENEN
YIPaBICHUYECKOU
MOTHUBALIMK COTPYIHUKOB
KOHTaKTHOM 30HBI
MpEeANPUSITHS CEPBUCA;
CYIIHOCTH ®  (YHKIHUI

PYKOBOJACTBA U JINJEPCTBA

Ha IPeIIpUSITUN CEPBHCA;
METOZI0B U UHCTPYMEHTOB
aHaymza

OpraHU3alMOHHBIX,
MEKITHYHOCTHBIX n
TPYIIIOBBIX
KOMMYHUKAIIHM;

3aKOHOB Pa3BUTHS TPYIIIIbI
n TIPUHITATIBI

CYIIHOCTb U
YIIPaBJICHYECKOU
MOTHUBAILUHU COTPYIHUKOB
KOHTaKTHOU 30HBI
IPEIIpUATHS CEPBHCA;
CYHIHOCTb M (YHKIHH
PYKOBOJCTBA u
JIUAEpPCTBA Ha
HNPEIIPUATHH CEPBUCA;
METOJIbl U1 MHCTPYMEHTHI
aHammn3a

MOJEIHN

OpraHU3alMOHHBIX,
MEKITHYHOCTHEIX n
TPYIIIOBBIX
KOMMYHUKAaIIHM;

3aKOHBI pa3BuTHUs
TPYIIBl W [PUHIINAIBI

NPEINPUITHI CEPBUCA;
CYIIHOCTH U MOJENEN
YIPaBJICHUYECKOM
MOTHUBALIMHA COTPYIHUKOB
KOHTaKTHOM 30HBI
MpEANPUSITHS CEPBUCA;
CYIIHOCTH # (YHKIIHI

PYKOBOJICTBa u
JIUAEPCTBA Ha
MPEATPUITUN CEPBUCA;
METOJI0B U
UHCTPYMEHTOB  aHAJIA3a
OpPraHMU3alMOHHBIX,
MEKIUYHOCTHBIX U
IPYNIOBBIX
KOMMYHUKaIUH;

3aKOHOB pa3BUTHSA
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npu OpraHu3aIuu
KOHTaKTHOM 30HBI
MPENNPUSITHS CEPBUCA;
TEOPETUIECKIX OCHOB
KOH(JIUKTOJIOTHH,
TUIIOJIOTUH KOH(IUKTOB,
MPUYMH U MEXaHU3MOB
BO3HUKHOBCHUS,
CTPYKTYpbI KOH(JIUKTOB
B KOHTAKTHOM 30HE
IpENpUsITHS cepBUCa

KOHTaKTHOU 30HBI
OPEINpPUSTHS CEPBHCA;
TEOPETHYECKUX OCHOB
KOH(JIUKTOJIOTHH,
THUITOJIOTHH KOH(IUKTOB,
NPUYHH U MEXaHU3MOB
BO3HHKHOBEHHUS,
CTPYKTYpPbI KOH(IMKTOB B
KOHTaKTHOW 30HE
IpeANpUsITHS CEpBUCA

dhopMuUpOBaHUS KOMAaH]IbI
npu OpraHU3aINH
KOHTaKTHOM 30HBI
MPEANPUSATHS CEPBHUCA;
TEOPETUYECKIX OCHOB
KOH(JINKTOJIOTUH,
THUIIOJIOTUU KOH(DIIMKTOB,
MIPUYXH U MEXaHU3MOB
BO3HUKHOBEHUS,
CTPYKTYpPbI KOH(IUKTOB B
KOHTaKTHOM 30HE
MPEANPUATHS CepBUCa

dhopMHUpOBaHKS KOMaH]IbI
npu OpraHHU3aIiH
KOHTaKTHOM 30HBI
MPEANPUSITHS CEPBHUCA;
TEOPETUYECKHE OCHOBBI
KOH(JINKTOJIOTUH,
TUIIOJIOTUU KOH(DIIMKTOB,
MIPUYMH U MEXaHU3MOB
BO3HUKHOBEHUS,
CTPYKTYPbI KOH(IUKTOB
B KOHTAKTHOM 30HE
MPEANPHUATHS CepBUCa

TPYNIIBI ¥ TPUHIUITBL
(hOopMHUPOBAHUST KOMAH/IBI
npu OpTaHu3aINH
KOHTaKTHOM 30HBI
MPEIIPUSATHS CEPBHCA;
TEOPETUIECKIX OCHOB
KOH()JIMKTOJIOTHH,
TUTIOJIOTHH KOH(JIUKTOB,
MPUYUH U MEXaHH3MOB
BO3HUKHOBEHUS,
CTPYKTYPBI KOH(IUKTOB
B KOHTAKTHOM 30HE
NPEIIPUSTHS CEPBHCA

Ymenus:

paccYuThIBaTh
ONTUMAIBHYIO
YUCJIEHHOCTh IIE€PCOHAJa
B KOHTaKTHOW 30HE IIpU
IJIAHUPOBAHUU
JESTEIIBHOCTH
MPENPUATHI CEPBHUCA;
BHEJIPSTH CIIoCcoOBI
MOPAJIBHOTO u
MaTepUaIbHOTO
CTUMYJINPOBAHUSA
TBOPUYECKOMN paboThI
pabOTHUKOB B
KOHTaKTHOM 30HE
MPEANPUITHS CEPBUCA;
OCYIIECTBIISATh
JUAarHOCTHKY
OpraHU3alMOHHOMN
KYJIbTYpbl TPEANPUITUSL
CEpPBHUCA;

He ymeer.

JleMoHCTpHpYyET
YaCTHYHBIC YMEHHS,
JOTTyCKasi TpyOble OMUOKH
pu: pacuere
ONTUMAaJIbHOU
YUCJIEHHOCTH NEPCOHAJa B
KOHTaKTHOM  30HE€  MpH
TUTAHUPOBAHUH
NEeSITEIIbHOCTH
IIPEANPUATHI CEPBUCA;
BHEJIPEHUH crIoco00B
MOPaJILHOTO u
MaTepuaIbHOTO
CTUMYTHUPOBAHUS
TBOPYECKOM paboThl
pabOTHUKOB B KOHTaKTHOM
30HE IPEIIPUITUS
CepBuCa;

OCYIIIECTBIICHUU
JTMarHOCTHKU

JlemoHCTpHUpYyET
YaCTUYHBICE yMeHHUs 0e3
rpyObIX  OMHMOOK  MpH:
pacuere ONTUMAIIBHOM
YHUCJIEHHOCTH TIEPCOHAJIA B
KOHTaKTHOM 30HE TIpHU
TUTAHUPOBAHUU
NesITeIbHOCTH
MPEANPUITUI CEPBUCA;
BHEJIPEHUU crIoco00B
MOPaIbHOIO u
MaTepUaIbHOTO
CTUMYJTHPOBAHUS
TBOPYECKOM paboThl
pabOTHUKOB B KOHTAKTHOM
30HE IPEIIPUITUS
CEpBHCA;
OCYILIECTBICHUH
JMArHOCTHKHU
OpraHu3aIMOHHOMN
KYIBTYPBl  TPEIIPUSITUS

YmMmeer IIPUMEHSATH
3HaHHUA Ha TNPAKTUKE B
06a30BOoM 00BeMe IIpH:
pacuere  ONTUMAJIBHOU
YHUCJIEHHOCTH IEpCOHala
B KOHTaKTHOH 30HE TpH
TUTAHUPOBAHUU
NesITeIbHOCTH
MPEATPUITHI CEPBUCA;
BHEJIPEHUU CII0c000B
MOPaIbHOIO u
MaTepUaIbHOTO
CTUMYJIUPOBAHUS
TBOPYECKOM paboThl
pabOTHHUKOB B
KOHTaKTHOM 30HE
MpEANPUSITHS CEPBUCA;
OCYILIECTBICHUH
JTUArHOCTUKHU
OpraHu3aIlMOHHON
KYJIbTYPbl TIPEANPHUSITHS

JlemoHCTpHUpYyET
BBICOKMH YPOBEHD
YMEHUW IIpU: pacuere
ONTUMAJIbHOU

YUCJICHHOCTH TEpCcOoHaja
B KOHTaKTHOH 30HE TpH
[JITAHUPOBAHUU
NesITeIbHOCTH
MPEATPUITHI CEPBUCA;
BHEJIPEHUHU CITOCOO0B
MOPaJIbHOTO u
MaTepUaIbHOTO
CTUMYJIUPOBAHUS
TBOPYECKOM paboThl
pabOTHHUKOB B
KOHTaKTHOM 30HE
MpEANPUSITHS CEPBUCA;
OCYILIECTBICHUH
JTUArHOCTUKHU
OpraHu3aIlMOHHOMN
KYJIBTYPBl TIPEANPHUSITHS
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IIPUMCHATH

UHCTPYMEHTHl  0TOOpa
KaapoB I
dbopmupoBaHus

MEPBUYHOTO  TPYIOBOTO
KOJUIEKTHBA;
MpeIOTBpaNIaTh U
MOJIaBIISATh KOH(IMKT HA
MPEIIPUATHH CepBUCA

OpraHU3aIMOHHOMN
KYJIBTYPBI
CepBuCa;
HpI/IMeHeHI/II/I
WHCTPYMEHTOB
KaJ[poB
dbopMHupOBaHUS
IIEPBUYHOTO
KOJJIEKTUBA;
[pEeNOTBPALLEHUH U
MOTaBJICHUH KOH(MIUKT Ha
TPEIIPUSITHH CepBUCA

PEAIPUATUS

oTbopa
IS

TPYIOBOTO

CepBucCa,
MIPUMCHCHUU
WHCTPYMEHTOB
KaJIpoB
dhopmMupoBaHHS
[IEPBUYHOIO
KOJIJICKTHBA,
MPEAOTBPALLIEHUN 1
MOJIABJICHUU KOH(MJIMKT Ha
NPEAIPUATHH CEPBUCA

oTbopa
IS

TPYIOBOTO

CepBucCa,
MMPUMCHCHUU
WHCTPYMEHTOB
KaJIpoB
dhopmMupoBaHHS
MEPBUYHOTO  TPYIOBOTO
KOJIJICKTHBA,
MPEAOTBPALLIEHUN 1
MOJIABJICHUU KOH(MIMKT
Ha TPEINPUITUN CEPBHCA

oTbopa
IS

CepBuCa,
MMPUMCHCHUU
WHCTPYMEHTOB
KaJIpoB
dhopmMupoBaHHS
MEPBUYHOTO  TPYIOBOTO
KOJIJICKTHBA,
MPEAOTBPALLIEHUN 1
MOJIABJICHUU KOH(MIMKT
Ha TPEINPUITUN CEPBHCA

otbopa
JIS

Hagbiku:

pa3paboTku cxeM
MOTHBALUH u
CTUMYJIUPOBAHUSA
nepcoHana B KOHTaKTHOM
30HE HNPEaNpPUATHS
CEepBHCa;

aHaiamn3a CTHIIA
PYKOBOJCTBA u
JTUAEepCTBa Ha
MPEeINpUsITHH CEPBUCA,
JUArHOCTHUKHN
OPTKYJBTYpPHI

NPEATIPUSATHSI CEPBUCA;
aHaJN3a CTPYKTYPHI
KOH(JINKTA B
KOHTaKTHOU 30HE
HPEANIPUSATHS CEPBUCA,
JTMarHOCTUKU
0cobeHHOCTEH pazHOro
THTIa KOH(PJIUKTOB
OpraHu3aluu

He Bnaneer.
JleMOHCTpUpYeT  HHU3KUH
yYpOBEHb BJIQ/ICHUS
HaBBIKaAMH, JOITyCKast
rpyoOsnie OIUOKH:
pa3paboTku cxeM
MOTHBAILIUH u
CTUMYITHUPOBAHUS
nepcoHaga B KOHTAKTHOM
30HE PEIITPHUITUS
CEepBHCa;

aHanu3a CTHIIA

PYKOBOJICTBA M JIUJEPCTBA

Ha MPEIIPUATUU CEPBUCA;
JMATHOCTHKU
OPIKYJIbTYpBI
HPEIIPHSATHS CEPBUCA;
aHaJM3a CTPYKTYPHI
KOH(IINKTA B KOHTAaKTHON
30HC NPCANPUATHA
CepBHCa, TUATHOCTHKH
0c00EHHOCTEH pa3HOTro

JleMoHCTpUpYyET
HJaCTUYHBIC BJIaACHUA
HaBbIKAMH 0e3 TpyOBIX
OLIMOOK: pa3paboTku
CXeM MOTHBAIUH u
CTUMYJIUPOBAHUS
NepcoHajla B KOHTAKTHOM
30HE HNPEaIPUATHS
cepBHCa;

aHaJinu3a CTHIIA

PYKOBOJICTBa U JIHJIEPCTBA

Ha MPEANPHUITUN CEPBUCA;
JTMAarHOCTHKH
OPTKYJIbTYPBI
MPEIIPUSATHS CEPBHCA;
aHaJIM3a CTPYKTYPBI
KOH(JINKTa B KOHTAaKTHOU
30HE TPEATIPUSATHS
CepBHUCa, TMATHOCTHKH
0c0oOEHHOCTEH pa3HOro
THTIA KOHQJIUKTOB
OpraHu3aIyu

6a30BBIMU
npueMamu:  pa3paboTKu
CXeM  MOTHBallMM |
CTUMYJTUPOBAHHS
MepcoHala B KOHTAKTHOM
30HE TPEATIPUSTHS
CepBucCa,

aHaIM3a CTHIISI
PYKOBOJICTBA u
JHUJIEPCTBA Ha
MPEIIPUSTHH CEPBUCA;
JTMarHOCTUKU
OPTKYJBTYPBI
NPEANPUSATHS CEPBUCA;
aHaM3a CTPYKTYPHI
KOH(JIMKTA B
KOHTAaKTHOM 30HE
NPEANPHATHS CepBHUCa,
TMAarHOCTHKH
0coOeHHOCTEH pa3HOro
THTA KOHQJIUKTOB
OpraHu3aIyu

Bnaneet

JleMoHCcTpUpYyET
BJIQJICHUs HaBbIKAMHU Ha
BBICOKOM YpOBHE:
pa3paboTku CXeM
MOTHBAIINH u
CTUMYJIUPOBAHUS
MepcoHalia B KOHTAKTHOM
30HE NpEeANPUSITHS
cepBHCa;

aHanu3a CTHIIS
PYKOBOJICTBA u
JTUJEpCTBa Ha
MpeaNpHUsATHH CEPBUCA;
JTUArHOCTUKHU
OPIKYJBTYpPHI

NPEANPUSATHS CEPBUCA;
aHaJIN3a CTPYKTYPBI
KOH(IIMKTA B
KOHTaKTHOM 30HE
NPEANPHATHS CEpBHUCa,
JMarHOCTUKU
0Cc0OEHHOCTEH pa3HOro
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THTIa KOH(JIUKTOB
OpTraHu3aIuu

THTIA KOHPJIUKTOB
OpraHu3aI’
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7.3. TunoBble KOHTPOJIbHBIE 3a/JaHUSl WJIH UHbIE MATePUAJIbl, HE0OX0IUMbIE
JJIS1 OLleHKH 3HAHUI, YMEeHHN i, HABBIKOB U (MJIH) ONBITA AeATeJIbHOCTH,
XapakTepu3yIMX 3Tanbl ((OPMHUPOBAHUS KOMIIETEHIIMI B Npolecce

OCBOEHHsI 00pa30BaTEIbHOM MPOrPaAaMMBbI

T'OCYJIAPCTBEHHbBIA MIHCTUTYT YKOHOMUKU, PUHAHCOB, [TPABA U TEXHOJIOI M1
Kadenpa menexxkmenrta

BUJIET Ne 1

K 9K3aMEHY I10 JUCIUILINHE «YIPaBICHNUE Y€JI0BEUCCKUMU PECYPCaMIDy
2017-2018 yu.rog

TeopeTnueckue BOIPOCHI:

1. AMEpHUKaHCKUH OMBIT pabOThI C KaJPOBBIMU PECYypCaMu

2. [IpeumyiiecTBa BHYTPEHHUX HCTOYHHUKOB KOMILJIEKTOBAHUSA KaJpOB Ha
NpEANPUSTANA CepBHUCa

IIpaKTHKO-OpPHEHTHUPOBAHHOE 3aJIaHHUE:

CutyanuonHoe 3aianue 1.

3as.kagedpori «MeHeIKMEHTaY K.3.H., joueHt Yymakos B.H.

(moamuck)

FOCYI[APCTBEHHI:IPT MHCTUTYT DKOHOMUKU, PUHAHCOB, ITPABA 1 TEXHOJIOT U
Kadenpa menex:kmenra

BUJIET Ne 2

K DK3aM€EHY I10 JUCIHUILINHE «YIIpaBIEHUE YEI0BEYECKUMHU PECYPCAMM»
2017-2018 yu.rox

Teopernueckrie BOIPOCHL:

1. SnoHCKU ONBIT PabOTHI C KAAPOBLIMU pecypcamMmu

2. HenoctaTkm  BHEIIHMX  MCTOYHHUKOB  KOMIUICKTOBAHMS  KaJApoOB  Ha
MPEINPUITANA CEPBUCA

[IpakTUKO-OPUEHTUPOBAHHOE 3aJaHHUE:

Bbl —unen rpynnsl mo pa3pabOTKe CTPATErHuyecKOro HampaBlICHUS Pa3BUTHUS
opranuzanuu. Kakue ¢aktopsl BHYTpeHHEHl M BHEIIHEW Cpelbl OpraHu3aluu
HEO00XO0AMMO MPOAHAIU3UPOBATH U OLIEHUTH? [louemy?

3as.kagedpori «MeHeIKMEHTaY K.3.H., joueHt Yymakos B.H.

(moamuck)

T'OCYJIAPCTBEHHbIA MIHCTUTYT SKOHOMUKU, ®PUHAHCOB, [TPABA U TEXHOJIOI M1
Kadenpa menexxkmenrta

BUJIET Ne 3

K 9K3aMEHY M0 JUCIUILINHE «YTIPaBICHNUE Y€JI0BEUCCKUMU PECYPCaMIDy
2017-2018 yu.rox

TeopeTndyeckne BOIPOCHL:

1.  CucreMa HENPEPHIBHOTO 00pa30BaHMS KaJPOBBIX PECYPCOB HA MPEIPUSTUHH
cepBuca
2. Teopus nneansHoM Oropokpatun M. Bebepa

[TpakTHUKO-OPUEHTUPOBAHHOE 3a/IaHHUE:
CuryanmoHHoe 3a1aHue 2.

3as.kagedpori «MeHeIKMEHTa K.3.H., joueHt Yymakos B.H.

(moamuck)
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IIpumep NPpaKTHKO-OPHMEHTHPOBAHHBIX 3aJaHMI K OWjieTam

CuryanunonHoe 3aganue 1

JIx0oH TONBKO uTO 3akoH4YMN Koiutemx AEenoBOro aaMUHUCTPUPOBAHHUS IMPU
HITATHOM  yHUBEpCUTETE M  Havyanl  pabotaTh B MajloMmM  Owu3Hece,
OpUHAJICKAIIEM €ro CeMbe, TIJIe 3aHATO 25  HeKBaIM(pUIUPOBAHHBIX
pPabOTHHUKOB.

B mepByto Hememto paGoTer oter Bei3Ban J[koHa Kk cebe m ckazam: «/[xoH, s
HaOJIFOIAIT 32 TeM, KaK Thl pabOTaeNIb C JIFOAbMH, Ha TPOTSKEHUH TTOCIECTHUX JABYX
nHel. MHe oueHb HEMPUATHO, HO S JIOJDKEH Te0e KOe-4TO CKa3aTh. ThI CIUIIKOM
TOOpBIA TI0O OTHOMICHWIO K JroAsM. S 3Hawo, TeOs y4uiau B YHUBEPCUTETE
BCE JTOM €pyHJE O 4YEJIOBEYECKMX B3aHMMOOTHOIIECHHAX, HO 3[€Ch BCE 3TO
He pabotaer. S mNOMHIO, Kak Mbl B KOJJIEIKE OOCYXaanu XOTOPHCKUE
UCCJIEIOBAHMUSI U HACKOJIbKO Bce ObUIM MMHU YyBieueHbl. OJHAKO MOBEPh MHE,
CYILIECTBYIOT JPYrHE CIOCOOBI YNpaBICHUS JIOJbMHU, YeM OBITb MPOCTO JOOPHIM
10 OTHOLLIEHUIO K HUM.

Bomnpocsr:

1. Kak Obl BBl OTpearpoBajy Ha 3aMEYaHHE OTIA, OKA3aBIIUCh Ha MECTe
J>xona?

2. Cuwuraere 11 Bbl, 4yTO OTell /[)KOHA MPaBUJIBHO MOHUMAET U UHTEPIIPETUPYET
XOTOPHCKHUE UCCIIEI0BAaHUA?

3. Kakue cTaguu MEHeIKMEHTA MPOIIIe]I, IO BallleMy MHEHUIO, oTell J[)koHa B
CBOEM ceMelHOM Ou3Hece?

4. Cuurtaere M Bbl, YTO OH MOHUMAET BAXKHOCTh HOBEHIIUX TEHACHIUN B
OKpY’Kalolllel Cpeie U OCO3HAET, KaK HOBAasl Mapaaurma MOBIIHSET Ha €ro
ousnec?

5. Kak ObI BbI 00BSICHWIIM CBOEMY OTIlY HEOOXOIUMOCTb ITO-HOBOMY B3TJISIHYTh
Ha CBOMX MOJYUHEHHBIX?

CuryanmoHHoe 3aaHue 2
Ha ocHOBaHMM TpeACTaBICHHBIX HWKE MaHHBIX mpoeaute SWOT-ananus

MPENPUSITHS.
ITokaszarenu no KOHKPETHOH yCIyTH KoHKypeHTbI Dupma
JTAHHOW IPYIIIbI 1 2 3

1. Yncno naTeHTOB MOJIYYEHHBIX 1O 340 - 1 4
TEXHOJIOTUH YCIYTH
2. [Tonesusiit 3pPexr (marerpansuoe | 4200 1100 1300 1400
KauecTBO) yCIyTH, €/I. IOJIE3HOTO
s dexTa
3. Ilena yciyru, JieH. e/1. 150 320 310 350
4. VlaTerpanbHblil moKa3aTesb 5,5 0,96 0,93 0,9
KayecTBa CepBHCa
5. Y ienbHbIi BeC MPOrpeCCUBHOM 0,3 0,45 0,25 0,7
TEXHOJIOTHU
6.Y nenpHEIN BEeC 5 0,42 0,35 0,5
BBICOKOKBUTH(DHIIMPOBAHHBIX KAJAPOB
7. Konn4ecTBO KOHKYPEHTOB B 5 7 5 9
CHUCTEME MEHEPKMEHTA
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8. 'eorpaduyeckoe pacroaoKeHne ynoOHOe | cpemHee | cpenHee yno0HOe
9. ToBapHast Mmapka QUpPMBI W3BECTH. | U3BECTH. | U3BECTH. W3BECTH.
10. Yrpo3a noBbIIICHUS IIEH HAa ChIPbE | UMEETCA | UMEETCSl | OTCYTCTBYET | UMEETCA
M MaTE€pHAJILI

7.4. MeToan4yecKknue MaTepHAaJibl, ONpeesIIoue NpoueaAypbl OLeHUBAHUS
3HAHUM, YMEHUH, HABBIKOB WJIH ONIBITA IeATEIbHOCTH, XapaKTepu3yoime
JTanbl (OPMUPOBAHUA KOMIIETCHIMH

B TUDOIIT pans oueHKM 3HAHUN, YMEHUMN, HABBIKOB M (WJIM) OIbITA
JeSITEIbBHOCTH HUCHOJNb3yeTcsl OabHO-peiiTuHroBast cucrema. [lox OGamibHO-
PEUTHUHTOBON CUCTEMOM MOHUMAETCS CUCTEMA KOJUYECTBEHHOM OLIEHKM KayecTBa
ocsoenusi OIl BO. Ilpu »sTOoM wu3ydaemass AUCHUIUIMHA MACJIUTCA Ha Psij
CaMOCTOSITEJIbHBIX, JIOTMYECKH 3aBEPIICHHBIX  pa3ienoB  (MoIyneu)  Juis
MPOBEJICHUS] 10 HUM KOHTPOJIBHBIX MEPOIPUSATHH.

Texymuii KOHTPOJb MPEACTABISIET COO0M MPOBEPKY YCBOEHUS Y4EOHOIO
MaTepuaia  TEOPETUYECKOr0 M MPAKTHUYECKOTO  XapakTepa,  PEryJisipHO
OCYIIECTBISIEMYI0 Ha MPOTSDKEHMH ceMecTpa. K gocTomHcTBaM JaHHOTO THUIA
OTHOCHUTCSI €r0 CHCTEeMAaTUYHOCTb, HEMOCPEACTBEHHO KOppENIHUpyoImasics ¢
TpeOOBaHMEM MTOCTOSTHHOTO ¥ HETPEPHIBHOTO MOHUTOPUHTA KadyecTBa OOy4deHHsI, a
TaKXKe BO3MOXKHOCTb OaNIbHO-PEUTUHTOBOM OLICHKU yCIIEBAEMOCTHU
obyygaroruxcsi. K ocHOBHBIM (popMaM TeKyIero KOHTPOJs (TEKyIei aTTecTaIumn)
MO>XHO OTHECTH YCTHBIHN OMPOC, MUCHbMEHHBIC 3a/I1aHUsI, KOHTPOJIbHBIC PAOOTHI.

[IpomexxyTounast aTrrectamnusi, KaK TMPaBHIIO, OCYIIECTBIISETCS B KOHIIC
ceMecTpa M MOKET 3aBepliaTh U3yY€HUE KaK OTIEIbHON TUCHUIUIMHBI, TaK U €€
pazzaena (pasnenoB) /moayns (moxynei). IIpomexxyTouHas arrectanusi OMOTraeT
OLICHUTH 00Jiee KPYIHbIE COBOKYITHOCTH 3HAHUI U YMEHHUM, B HEKOTOPBIX CIy4asx
— gaxe QopMUpOBaHUE OMNPECICHHBIX NPO(HECCUOHATBHBIX KOMIIETEHIIUM.
JlocToMHCTBa: MOMOraeT OLEHUTh 0oJiee KpPYHHbIE COBOKYIHOCTHM 3HAaHUW U
YMEHUH, B HEKOTOPBHIX Cilyyasx — Jaxke (HOpMUPOBAHHE OINpPENeTIECHHBIX
npodeccuoHaNbHbIX ~ KoMmIeTeHIud. Dopma MTPOMEKYTOUYHOM  aTTECTalUu:
sk3aMeH. TeKymuid KOHTPOJIb ¥ TMPOMEXKYTOUHAs aTTeCTallds TPAJAUIIMOHHO
CIIy’)KaT OCHOBHBIM CPEICTBOM OOEcTieueHusi B y4yeOHOM Ipolecce «oOpaTHOM
CBSI3W» MEXKAYy TMpenojaBaTeieM ¢ OOyYaroIIuMcsi, HEOOXOAMMOW ISt
CTUMYJIUPOBAHUS pPaOOThl OOYydYaIOMMXCSA W COBEPIICHCTBOBAHUS METOIUKHU
MPEToIaBaHus YICOHBIX AUCIUTLIAH.

[To pe3ynapTaTaM TPOMEKYTOYHOW aTTECTAIMU CTYJEHTY 3aCUHTHIBACTCS
TPYJOEMKOCTh  AWCHUIUIMHBL B 3a4€THBIX  €JUHUIAX,  BBICTABISAETCA
nuddepeHupoBaHHas  OlleHKa B TPUHATOM  By3e  cHUCTeMe  OajlioB,
XapaKTepU3yrollas KaueCTBO OCBOCHUS CTYJIEHTOM 3HaHUI, YMEHU 1 HABBIKOB 10
ATON JAUCIUIIJINHE.

[lo  mucummivHe  «YTOpaBl€HHE  YEJIOBEUECKUMHU  pecypcammu
PETYCMOTPEH IK3aMEH.
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YPOBHM OCBOEHUA JUCHHUITJIMHBI

MuyHUMaJIbHBIN OcHOBHOM [IponBuHyTHIN
bannv 55-69 70-84 85-100
Oyenka 3 4 5

Onenka 5 («0Tau4HO», 85-100 6a/1710B) cTaBUTCS 00YyYaIOIMIMMCS, KOTOPBIE

IIPU OTBETE:

— 0OHapyKMBAIOT BCECTOPOHHEE CHCTEMATHYECKOEC M TIIyOOKOE 3HAHHE
MIPOTPaMMHOT0 MaTepuarna;

— JIEMOHCTPHUPYIOT 3HAHUE COBPEMEHHON YU4EeOHON U HAYYHOM JIUTEPATYPHI;

— CHOCOOHBI ~ TBOPYECKM MPUMEHSATh 3HAHME TEOPUM K  PEUICHUIO
npodeccruoHanbHbIX 3a/1a4;

— BJIJICIOT OHSATUMHBIM aNMapaToM;

— JEMOHCTPHUPYIOT CIHOCOOHOCTh K QHAIM3y W COMOCTABJICHHUIO PAa3TUYHBIX
MOJIXOJIOB K PEUICHUIO 3asiBJICHHON B OUJieTe MpOoOIeMaTHKY;

— MOATBEPKIAIOT TEOPETUYECKHE MOCTYJIaThl pUMEPAMHU u3
PaBONPUMEHUTEILHON TPAKTUKH.
Ouenka 4 («xopomoy», 70-84 06asnua) craBUTCS OO0yYarOUIUMCS, KOTOPBIE

MpU OTBETE:

— 00HapyXHUBAIOT TBEPAOE 3HAHUE TIPOTPAMMHOTO MaTepUana;

— YCBOWJIM OCHOBHYIO ¥ HanOoJiee 3HAYNMYIO JOTIOTHUTENBHYIO JIUTEPaATypPy;

— CIIOCOOHBI ~ MPUMEHATh  3HAHME  TEOPUM K  PEHICHUI0  3ajad
npo(deccuoHaIbHOTO XapaKTepa;

— JOMYCKAIOT OT/IeJIbHbIE MOrPEIIHOCTH U HETOYHOCTH MPU OTBETE.
Ouenka 3  («yIOBJIETBOPUTEJBbHO», 55-69  0anoB)  craBuUTCS

00ydJaronmmMcs, KOTOPhIE PU OTBETE:

— B OCHOBHOM 3HAIOT MPOrPaMMHBII MaTepuai B 00bEMeE, HEOOXOAUMOM ISt
npenacrosieit padboTsl 1o npodeccuu;

— B 1LI€JIOM YCBOMJIM OCHOBHYIO JIUTEPATYPY;

— JOMYCKAIOT OT/IEJIbHBIEC MOTPEITHOCTH B OTBETE HA BOMPOCHI.
Ouenka 2  («HeyIOBJIETBOpPUTEIbHO», 0-54  Oanma)  craBuUTCS

00ydJaronumMcs, KOTOpPhIE PU OTBETE:

— OOHApY)KMBAIOT 3HAYUTEIbHBIE TPOOETBI B  3HAHUSIX  OCHOBHOTO
IPOrpaMMHOr0 MaTepHaa;

— JOMYCKAOT TPUHIIMIHATbHBIE OIIMOKN B OTBETE HA BOIPOCHI;

— JEMOHCTPUPYIOT HE3HAaHWE TEOpPUH U TPAKTUKH TPodecCHOHATEHON
NEATEIIbHOCTH.
OcHoBaHuEM 71l HEJOMYCKA K DK3aMEHY SIBJSIETCS TO, YTO OOyJaroniuics

BO BpeMs CEMEeCTpa He HaOpasl yCTaHOBJICHHOTO MUHIMYMa 0ajuioB — 55 6asos.

8. IlepeyeHb OCHOBHOI U IONOJHUTEILHOU YU4eOHOM JIUTEPATYPbHI,
He00X0AUMOI J1JI1 OCBOCHUS TUCUMILIMHBI (MOYJIs)

a) HOPMATHBHbIE IPABOBbIE AKTHI
1) TpynoBoii koaekc PO
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0) ocHOBHasi JIMTepaTypa:

1) 1) Hetineka A. B.YmpaBineHue ueigoBedecKMMHU pecypcamu / JleliHeka
AB., becnanpko B.A. - M.:/lamkoB " K, 2017.
http://znanium.com/bookread2.php?book=415041

2) Epemun B. W. VYmnpapneHue uyeaoBeYECKHMMHU pecypcamu: YueOHoe
nocooue/EpemunB.N., lymakoBlO.H., XapukorC.B. - M.: HUIl NH®PA-M,
2016. - 272 c. http://znanium.com/bookread2.php?book=445081

B) JIONOJIHUTEJILHAS JINTEpaTypa:

1) bazapos T. 0. Ynpasnenue nepconanom. [Ipaktukym: YueOHoe nocodue
JUISL  CTYACHTOB BY30B, OOYYalOIMUXCS TIO0 CHICIHAIBHOCTIM "YTpaBlieHUE
nepconanmom", "Menemkment opraamsanuu’ / bazapos T.IO. - M..IOHUTU-
JHAHA, 2015. - 239 c. http://znanium.com/bookread2.php?book=883716

2) KuGanoB A. . Kondmuxrtonorus: VYueOnuk / Kubano A.M.,
Bopoxetikun WU.E., 3axapoB JI.K.; IToxg pen. Ku6anos A.A., - 2-e uszn., nepepad. u
JIOII. - M.:HUIL MHOPA-M, 2017. - 301 C.
http://znanium.com/bookread2.php?book=590258

3) KubanoB A. S.Ynpapienue mnepcoHasioM opraHuzanuu: I[IpakTukym:
VYuebnoe nocodue / I'YY; Ilox pen. npod. A.S. Kubanosa - 2-e uza., nepepad. u
JIOII. - M.: HUI] NH®PA-M, 2013. - 365 C.
http://znanium.com/bookread2.php?book=396249

9. Ilepeuenns pecypcoB HHPOPMANMOHHO-TEJIEKOMMYHUKALIMOHHOM ceTH
«/HTepHeT», HeOOXOAUMBIX IJISl OCBOCHM S JUCHUILTUHBI (MOIYJIs)

1) DnexTpoHHBIH KypHa http://www.hr-journal.ru/

2) UndopmaoHHBINA MOPTaj AJs CIEHUAIKUCTOB MO KaJpaM U yIPaBICHHUIO
nepcoHasom http://www.pro-personal.ru

3) Beaymumii moptai o KagpoBoM MeHeKMeHTe http://www.hrm.ru

10. MeToanyeckue yKazaHus 1Jsl 00y4AIOIIUXCHA M0 OCBOCHHUIO TN CIIMILIMHBI
(MoayJist)

CaMocTosTenbHAasE MOANOTOBKA 00yYaIOLUXCs IPOBOANUTCS s yTiIyOneHus
U 3aKperUIeHHs] 3HAHUM, MOJYyYEHHBIX Ha JIGKIHUSIX U IPYTHX BHIAX 3aHATUH, AJS
BBIPA0OTKH HABBIKOB CaMOCTOSITEIBHOTO MPUMEHEHUSI HOBBIX, JTOMOJHUTEIbHBIX
3HAaHUU ¥ MOJATOTOBKH K MPEJICTOAIIUM YIEOHBIM 3aHATHSM, 3a4ETy.

BaxxHpiM  yCcOBHEM  YCHEIIHOTO HW3YYEHHs] JUCIHUIUIMHBI  SIBISIETCS
nocemienue jekiuil. [lon mocemenueM moapasymeBaercs He (opMa MaCCUBHOTO
IPUCYTCTBUS, @ aKTUBHAs paboTa 1o u3y4yeHuto HoBoro matepuana. [loaroroska k
JIEKIMOHHBIM 3aHSATUSIM BKJIIOYAeT B ceOs aHaJIM3 MPEUIaraéMblX AJs U3yYEHUs
BOIPOCOB, M3yYEHUE HOPMATUBHBIX MHCTOYHMKOB M Y4YeOHOH U Hay4dHOH
JUTEpaTypel IO paccMaTpMBaeMbIM BOIIpocaM JIEKIMHM. B mpouecce nekuuu
oOydaroluics MOXET 3aJaBaTb  YTOUHSIOIIME  BONPOCHL,  OCYLIECTBUTH
B3aMMOCBSA3b HOBOI'O MaTepuala C YXE€ H3Y4YEHHBIM, IOJIrOTOBUTH 0a3y s
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3¢ (HEKTUBHOTO HCIONIH30BAHUS TMOJYYCHHBIX 3HAHUH, OOJErYyuTh MOATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. D(PGEeKTUBHBIM CIIOCOOOM (PHUKCAMU JIEKITMOHHOTO
MaTepuaia SBJISETCS KOHCIEKTUPOBAaHME, MpPEACTaBisioniee cCOO0M HE TOIBKO
buKcalio BaXKHEWIIMX MOMEHTOB JIEKIMHM, HO M YyKa3aHHWe MPUMEpPOB IS
MOHUMAaHUS TOTO WJIM MHOT'O TEOPETUYECKOI0 MaTepuaa.

[Ipu moaroroBke K MPAaKTHUYECKOMY 3aHATHIO HEOOXOJUMMO MCIOJIb30BATh
KOHCIIEKTUPOBAHHbIE MAaTepuasbl JIEKIUH, Y4eOHYI0O M HAy4YHYIO JHUTEpaTypy.
[TonroroBka OTBETOB MO BBIHOCUMBIM Ha OOCYXICHHE BOMPOCAM MPAKTHUUYECKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJIBKO MPOYTEHHE MaTepHalia, HO M €ro aHaliu3 U
KPUTHYECKYIO OlEeHKy.. OOydaromemycsi cieayeT BbISIBUTH Majou3ydeHHbIE
aCTeKThl PACCMATPUBAEMBIX BOIPOCOB, MPOSBUTh MHUIIMATUBY MPH MOATOTOBKE K
PAKTHUECKOMY 3aHSITHIO.

[Ipy moAroTOBKE K MPAKTUYECKUM 3aHATUSMU U 3a4€Ty PEKOMEHIYETCS
CUCTEMAaTU3UPOBATh 3HAHMS, H300paxkas MX B TaOIMYHOM, TpaduuecKoM WU
CXEMaTU4YHOM BHJI€. DTO MO3BOJIUT YCTAHOBUThH B3aUMOCBSI3b U3yUaeMbIX SIBICHUMH,
YOPOCTUT 3ajady 3allOMMHAHHUS MaTepuaia, OOJerdyuT MpOLEecC MPaKTUYECKOTO
MPUMEHEHUS MOTYYEHHBIX 3HAHUM.

3ajauell  MpaKTUYECKUX  3aHATUM  SBISETCSs  BbIpabOTKAa  yYMEHHUS
UCIIOJIb30BaTh TEOPETUUYECKHUE 3HAHMS, TMPOSIBUTh HAIMYME MPAKTUYECKUX
HaBbIKOB. Ilpy  moAroToBke K  MPAKTHUYECKOMY  3aHATHUIO  CIEAyeT
3a0J1arTOBPEMEHHOTO 00€CTIeUNTh HAJINYhe HEOOXOAMMO ISl JTaHHOTO 3aHSITHS
MaTepuaia, CaMOCTOSATENbHO TOBTOPUTH PaHEe U3YUCHHBIE TEMBI.

JUIs yCHemIHOro OCBOEHHUSI JUCUMIUIMHBI Ba)KHBIM SBIIETCS YMEHHUE
paboTaTh ¢ TepMUHAMH U HX omnpeaeneHusMHU. g paOoThl ¢ TEPMUHOIOTHEN
3¢} (EKTUBHBIM SIBIISIETCS MCIOJB30BaHME KAaK yu4eOHOW M HAay4dHOH JHMTEpaTypHl,
TaK U IOPUAUYECKUX U PUITOCOPCKUX CIIOBAPEH.

PabGoTa ¢ TepMHHAMH MOKET OCYIIECTBIATHCS Kak B (OpME COCTaBIICHUS
COOCTBEHHBIX TEMAaTHUYECKUX CJIOBAPUKOB JUIsl yA0OCTBA M CKOPOCTH IIOHMCKA
HeoOxoaumoro TepmuHa. C  3TOM 1ENblO HEOOXOJUMO KaXKIbId HOBBIN
BCTPEYAIOUIUIICS TEPMHUH 3alUChIBATh U BO BPEMsI MOJTOTOBKM K CEMHHAPCKUM U
MPaKTUYECKUM 3aHSTUSIM YKa3blBaTh COOTBETCTBYIOIEE ompeneneHue. B ciyuae
BO3HMKHOBEHHUSI CJIOKHOCTH BbIOOpA OINpEAENeHUs] U3 HMEIoIIerocs odbemMa B
paMKax Hay4YHOro 3HAHHMS HEOOXOJMMO 3aJaBaTh BOIPOCH MPENOAaBaTEI0 B
paMKax JEKIMOHHBIX U MPAKTUUECKUX 3aHATHUH.

WutepakTuBHble  (QOpPMBI  MPOBENEHUS  3aHATUA MO  JUCIHILIMHE
«¥Ynpaenenue uenoseueckumu pecypcamuy BKIIOYAIOT B Ce€0s CIEAYIOIINE BHIbI
3aHATHUM:

- MHTEPAKTUBHBIE JIEKIUH, TMPEINOJIaraloT HCIOIb30BaHUE METOoJa
npobsieMHOro u3noxkeHus. [Ipyu TakoM mojaxoje JEeKIUs CTAHOBUTCS MOXOXKEW Ha
JMajor, MpernojlaBaHlue UMUTUPYET HMCCIIEeNOBATEIbCKUN MpoUece (BBIABUTAIOTCS
NEePBOHAYAJILHO HECKOJIKO KJIFOUEBBIX MOCTYJIATOB IO TEME JICKIUHU, U3JI0KEHUE
BBICTPAMBAETCS 1O MPHUHIUIIY CAMOCTOSTEIBLHOTO aHalin3a | 0000IeHUS
CTyJIEHTaMH Yy4e0HOro Marepuana). JTa METOAMKA IO3BOJISIET 3aWHTEPECOBATh
CTYJIEHTa, BOBJIEYb €ro B Ipoiecc 00yueHus. [IpoTuBopeurss HAy4YHOrO MO3HAHUS

20



PacCKpbIBAIOTCSI TOCPEICTBOM IIOCTAaHOBKM MpoOieMbl. YdeOHasi mpobiema u
npoOiemMHasi CUTyalus SBJISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMU
npobiemHoro oOyuenus. [lepen Hauamom HM3ydeHHs ONMpPEAEIEHHOM TEMBI Kypca
CTaBUTCA TNEpea CTyJEeHTaMH NpPOOJEMHBIM BOMPOC WIM JaeTcsi MpoOJieMHOE
3aganue. CTUMyIUpys pas3pellieHde MnpoOjieMbl, MpenojaBaTelb CHUMAET
MPOTUBOPEYHS MEXKIAY UMEIOIIUMCS €€ MOHUMAaHUEM U TpeOyeMbIMHU OT CTYJIEHTa
3HaHUSMU. D(PPEKTUBHOCTh TAKOTO METOJa B TOM, YTO OT/AEJbHBIE MPOOJIEMbI
MOTYT MOJHUMATHCS CAMHMHM CTyJeHTamH. [ JIaBHBIM ycrex NaHHOTO MeTona B
TOM, YTO TpernojaBaTelb 0OMBAeTCA OT ayAUTOPUU «CAMOCTOSTEIHHOTO
pellieHus» TMOCTaBIeHHOW mpobaembl. Opranuzanus MpoOIeMHOT0 OOydeHHUs
NPEJCTaBISIeTCST JTOCTAaTOYHO CJOXKHOM, TpeOyeT 3HAYUTENbHOM MOArOTOBKU
aexktopa. OJHAKO Ha HAYaJIbHOM 3Talle€ UCIOJIb30BAHUS ATOTO METOJA €r0 MOKHO
BHEJPATb B CTPYKTYPY T'OTOBBIX, paHee pa3pabOTaHHBIX JIEKIMH, MPAKTUYECKUX
3aHATUH KaK JI0NOJIHEHHUE.

- TpYIIOBbIE JHUCKYCCUM, MPUMEHSIOTCS s OOecleyeHus: HaBbIKOB
KOMaHJIHOM pabOThl U MEXIMYHOCTHOM KOMMYHHMKALMU W MPEACTABISIIOT COOOM
OLICHOYHOE CpEJCTBO, TIO3BOJIAIONIEE BKJIIOYUTh OOYYAIOIIMXCS B MPOIECC
0o0CYX/IeHUsI TMPEJICTABICHHON TeMbl, MPOOJEMbl M OLEHUTh HUX YMEHUE
apryMeHTUPOBAaTh COOCTBEHHYIO TOUKYy 3peHHus. Kpome Toro, B Xoje 3aHSITHM
MPOBOJISATCS KPYTJIbIE CTOJIBI 1O 33JaHHBIM TeMaTHUKaM.

- poJieBble WIpPBI, MNPEACTABIAIOT COOOW MOJIETMPOBAHUE CHUTYyallH, B
KOTOPOM y4YaCTHHKAM MPEAJIaraeTcsa MPUHATH ONPEAETICHHYI0 MO3UIHUI0 (POJib) U
3aTeM BBIpA0OTaTh CHOCO0, KOTOPBIA MO3BOJUT MPUBECTU 3Ty CHUTYAIHIO K
Hauy4memy pesyibTaty (urpa). PoneBsie urpel Hambosiee 3(DPEeKTHBHBI Kak
CPEICTBO MPHUOOPETEHUSI M COBEPILICHCTBOBAHHUS HABBIKOB HEMOCPEICTBEHHOTO
MEXJIMYHOCTHOTO OOILEHUs, KOMaHJAHON paboThl, a TAaK)KE€ HABBIKOB MPUHSATHUS
peLIEHU.

- aHaJgu3 CUTyaluuil (KeWc-MeToa) — TEeXHUKa OOy4YEeHUSs, HUCIOJIb3YIoas
omHMcaHUe pealbHbIX cutyanuid. OOyuaromuecs IOJDKHBI IPOaHAIU3UPOBATH
CUTYaIHIO, pa3o0paThCsi B CyTH MpOOJieM, MPEUIOKUTh BO3ZMOXKHBIE pELICHUS U
BbIOpaTh Jiydlllee M3 HHUX. B OCHOBE MeToJa KOHKPETHBIX CHUTYallUi JIEKUT
OMMCaHUEe KOHKPETHON MpOo(ecCHOHANbHON AESATENHHOCTH WM 3MOIMOHAIIBHO-
MOBEJCHUYECKUX ACIEKTOB B3auMojehcTBUs yroAeil. [Ipu m3ydeHun KOHKpETHOMU
CUTyallid, W aHaju3e KOHKPETHOTO0 NpuUMepa CTYIEHT JODKEH BXKHUTHCS B
KOHKPETHbIE  OOCTOATEIbCTBA, IMOHATh CHUTYalMIO, OLEHUTh OOCTaHOBKY,
OTIpeIeNUTh, €CTh JIU B HEW mpobiiema U B 4eM ee CcyTb. OnpeaenuTs CBOIO poJib B
pEeLIeHNH Npo0OJIEMbI U BRIPa0OTATh LIEIECO00Pa3HYIO JIUHUIO TOBECHUS.

OneHoyHble U METOAMYECKHE MaTepHalibl MO IUCHUIUIMHE «Ynpasnenue
yenogeueckumu pecypcamuy npeacrapiensl B GOMM.

[Ipy moOArOTOBKE K MPOMEKYTOUYHOMY WJIM HMTOTOBOMY TECTHPOBAHUIO
HEOOXOJMMO M3YYUTh TEOPETHUECKUI W NpakTUYeCKUd wmaTtepuall. TecTtoBbie
3aiaHus (C MepeyHeM BO3MOXKHBIX BapHAHTOB OTBETOB, CPENIM KOTOPBIX XOTS Obl
OJIUH OTBET SIBJISIETCS HEBEPHbIM) OOECIEUMBAIOT CTPYKTYPHOCTHh MBIIIJICHUS,
BBIHYKJIGHHOTO BBIOpaTh U3 MPEIJIOKEHHBIX BapUaHTOB OTBET BCE MPABHIIbHbBIE

21



