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1. ITosicHUTEJILHAA 3ANMUCKA

Menemxepsl 1 npodeccuoHanbl B cepe yeIyr B COBPEMEHHON POCCUIMCKOM
KyJbTYpE CTOJKHYJIUCh C HEOOXOJMMOCTBHIO MOBBIIICHHUS] KadyecTBa CepBHCA U
yIOBJIETBOPEHUSI MOTPEOHOCTENW KIMEHTOB Ha BBICOKOM YpoBHE. Bmecte ¢ Tem
cBoeoOpasue ycnyr: UX HEOCSI3aeMOCTh, HECOXPaHSEMOCTb, HEOTAECIUMOCTb OT
MCTOYHHKA, HETOCTOSHCTBO KayecTBa — CO3JaET 3HAUYMUTENIbHbIE MPOOJIEeMbl IS
MEHEKEPOB B CEPBUCHOW AECATENBHOCTH. MApKETHHTOBas CHUCTEMA B JAHHOU
chepe mOMKHA OMUPATHCS HE TONBKO HA HWCCIEAOBAHHWE PBIHKA, PEKIaMy,
MNPOJBUKEHUE YCIYyI'M, HO TPEXJE BCEr0 Ha TIOHMMAHUE YEJOBEKa, €ro
NOTPEOHOCTE W Ha TICUXOJOTUYECKHE 3aKOHOMEPHOCTH WX MOTHUBALMU U
yaoBietBopeHus. Ilpmu a3tomM ciaegyer Bc€  Ooybllle  CTPEMHUTBhCA K
WHIUBUyaIU3aIluu OOCITY)KMBaHUS, YYUTHIBAsS HE TOJIBKO BHEMIHHUE (AKTOPHI,
MOTUBUPYIOIIME TOBEJECHUE TMOTPEOUTENsA, Takue KaK KyJbTypa, COLMYM,
PKOHOMHMKA, HO U BHYTPEHHHUE — IKU3HEHHBIH CTWIb, JIMYHOCTHOE U
NICUXOJIOTUYECKOE CBOeoOpa3ue KIMEHTa, €ro 3ampockl U nmorpedHoctu. Hayka,
u3yyJarouiasi 3TU SIBJICHUS, MOJy4Yusia Ha3BaHUE CEPBHUCOJIOTHSA, YTO OOYCIOBUIIO
HEO0OXOAMMOCTb U3YUYEHHs JAaHHOW NUCLIMIUIMHBI B paMKaX MOJTOTOBKHU CTY/IEHTOB
1o HanpayieHu10 «CepBUCH.

LensiMmu ocBOeHUS AUCHUILUTUHBI « CEpBUCOJIOTHUS» ABISIETCS (DOPMUPOBAHKE
3HAaHWM O YEJIOBEKE, €ro CYIIHOCTH W TOTPEOHOCTSX, Crmoco0ax IMOIXOI0B K
noTpeduTento B cdepe yCIyr, CpeAcTBaX M crocobax (GOopMUPOBAHUS HOBBIX
MOTPEOHOCTEH Ha OCHOBE MHHOBAITMOHHBIX MPOIECCOB, METOIAX YAOBICTBOPEHUS
NOTpeOHOCTEN MHANBUIA, CEMbH, OOIIECTBA.

3amaun JUCIUIUINHBL:

- chopMHpOBaTh TOHWMAaHHE TIOTPEOHOCTEH YENOBEKA B  ACIEKTe
COBPEMEHHBIX NICUXOJOTUYECKUX TEOPUN TUUHOCTH;

- HCCJeNOoBaTh CHCTEMY IMOTpPEeOHOCTEH 4YeloBeKa, WX JUHAMUKY U
dbopmMupoBaHue;

- U3YyUYUTb CTPYKTYPY U KiaccupUKaIMi NOTPEOHOCTEN;

- HCCNeoBaTh MOTHUBAIIMM TOTPEOUTENE C YYETOM TICHXOJIOTMYECKUX
Pa3HOBUIHOCTEH U OCOOEHHOCTSIM OOCTYKMBAHHUS TOTPEOUTENS] C Y4YETOM
TEMIIEpaMEHTa, XapaKTepa, TUIIOJIOTHH;

- MMPOAHATM3UPOBAThH THIOJOTHIO MMOTPEOUTENEH U TTOCTPOSHUE TOIXO0I0B K
HUM B IIPOLIECCE CEPBUCHOM NEATEIBHOCTH;

- OBJIAJICTh 3HAHUSMHU IO BIIUSHHUIO COIMOKYJBTYPHBIX, IKOHOMHYECKHUX,
TICUXOJIOTUYECKNX (DAKTOPOB HAa TOBEJACHUE TOTPEOUTENSI B MPOIECCe MPUHSATHS
pEIICHNS;

- OCBOMTb METOJUKH HCCJICIOBAHMS  COIUATBLHO-TICUXOJIOTHYECKUX
YCTaHOBOK JIMYHOCTH B MOTHBAIMOHHO-TIOTPEOHOCTHOM cepe.



2. IlepeyeHb MUIAHUPYEMBbIX Pe3yJIbTATOB 00y4eHMS N0 IUCHHUILINHE,
COOTHECEHHBIX C IJIAHMPYEMBbIMHU Pe3y/JIbTaTaMH OCBOCHHS 00pa3oBaTeIbHOM
NporpaMMblI

Huctununa «Cepsuconocus» ydacTBYeT B (DOPMUPOBAHUM CIEAYIONICH
KOMITETEHIIUHN:

3HAHMSA: TOHATHE KOHTAKTHOM 30HBI MEHE)KMEHTa M MapKeTHWHra Ha
OPENpUsTHIX CcepBHCa, €€ XapaKTepUCTUKU Ui OOCITYy>KUBAHHS
norpedureneil u TpeGoBaHUs K €€ OpraHu3alvy B 3aBUCUMOCTH OT OTPACIIH
MEHEP)KMEHTAa W MapKEeTHHra Ha MPEeaNpHITHIX CEpPBUCA;METOJIBI
OpraHM3alMi KOHTAaKTHOW 30HBI MEHEI)KMEHTa M MapKeTMHra Ha

[K-1- NPEINPUATHIX CEPBUCA C YIETOM OTpPACIEBON CeIM(PUKH

TOTOBHOCTh K | YMEHHSI:OCYLIECTBIIATH cOOp MH(DOPMALNK, XapaKTepU3YIOILEeH pa3InuHble
OpraHu3aIu oTpaciM  MEHEeKMEHTa M MapKeTHHra  Ha  NPEANPHITUAX
KOHTaKTHOM CEpBUCA;0CYLIECTBIATh cOOp HMH(OpPMALUK, XapaKTEpU3YIOIEH MEeTOJb
30HBI OpraHu3alliil  KOHTAaKTHOW  30HBI MEHEKMEHTa M  MapKeTHHTa
PENpUATHS NPEINPUATHSIX CEpBUCA C YIETOM OTPACIEBOM CHEIM(PUKH

cepBHca HABBIKM:000011IEHNS U TIpe/ICTaBICHUS HH(POPMaIIUH, XapaKTepu3yroei

pa3JIMYHbIE OTPACTU MEHEI)KMEHTA U MAPKETHUHIAa HA MPEANPUATUIX
CEpBHCa U OCOOCHHOCTEH KOHTAKTHON 30HBI B HUX; OMTMCAHHS METO/IOB
OpraHU3aIMy KOHTAKTHOW 30HBI MEHE/PKMEHTA U MapKETUHTa Ha
PEIIPUATHIX CEPBHCA I 00CTYKUBAHUS TOTpedUTesei ¢ yuérom
OTpacieBoy cuenuduKu

[IK-3 - | 3HAHUSA:0TECUYECTBCHHBIN U 3apyOeKHBINA OMBIT MPEANPUIATUN B CEPBUCHOMN
TOTOBHOCTh K | I€ATEJIbHOCTH, HANpaBIEHHOW Ha  yIOBJIETBOPEHHE MOTPeOHOCTEH
W3YYEHHUIO notpeouTenei

Hay4HO- yMeHusi:coOupaTh, 0000maTh W  CHUCTEMaTHU3UPOBaTh  HAYYHYIO
TEXHUUYECKOHN UHOpMaLKIO B 007aCTH U3yYEHUS OT€YECTBEHHOTO U 3apyOeHOT0 OIbITa
uH(pOpMaIHH, CEpBHCHOW  AEATENBHOCTH,  HANpPaBIEHHONH  Ha  YJOBIETBOPEHHE

OTEYECTBEHHOI0 | MOTpeOHOCTEN oTpeduTenen
U 3apyOeXHOTO | HABBIKM:BBISBICHHSI M aHAJIN3a TOJOXKUTEIBHBIX W OTPUIATENbHBIX

OTIbITA B | CTOPOH OTEUECTBEHHOT0 U 3apy0eKHOTO OmbITA B  CEPBHCHOM
CEepBUCHOU JeITEIIHOCTH, NEepPCTIeKTUBHBIX ~ HANpaBJICHUH  YAOBICTBOPEHUS
JESITEIIbHOCTH notpeOHoCTel noTpeduTeneit

3. MecTO AUCHUIIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMbl

HMucuumiuna b1.B./IB.01.02 «CepBucomnorus» sBAsSETCA ITACHUIUIMHON MO
BBIOOPYJIS TOATOTOBKU CTY/IEHTOB 10 HanpaieHuto 43.03.01 Cepsuc.

Mudp [IpenmecTByronme JUCHUILTMHBI [Tocnenyromuye TUCIUTIITUHBI YIEOHOTO
KOMITIETEHIINH y4eOHOro MmiaHa, B KOTOPBIX JIaHa, B KOTOPBIX OCBAUBAETCS
OCBauBaETCI KOMIIETEHIIHS KOMITETEHIIUS
IIK-1 JuctummHa sBisiercs nepsoii B | ConuansHoe yrpaBieHUe /A anTaius JIUil
(hopMHUpOBaHUH TAHHOMN C OTpaHUYCHHBIMH BO3MOYXHOCTSIMH
KOMIIETEHIINH 37I0POBBS K KU3HU

AHMMaILMOHHBIN CEPBUC
Opranu3zanus paboTsl IIEHTPOB JA0CYyTa
IToBenenue nmorpedurtenei

T1K-3 JucuunimHa saBisieTcs MepBOiB TexHuueckue cpeacTBa U TEXHOJIOTUH B
(bopmMHpOBaHNYU TaHHON cepBHCe
KOMIIETEHIINHU MeTo/1bl Hay4YHBIX UCCIIEIOBAaHUIN




VYnpaBieHrne Ka4eCTBOM MPOIIECCOB

cepBuca
MeTpoJorusi, CTaHaapTU3AINSA,
cepTuduKanms

4. O0beM IMCHUIIAHBI (MOAYJISI) B 3a4€THBIX eIMHUIIAX C YKA3AHUEM
KOJINY€eCTBA AKaJeMHYEeCKHUX UM ACTPOHOMUYECKUX YACOB, BbI/IEJICHHBIX HA
KOHTAKTHYI0 padoTy 00y4almuxcH ¢ npenojaanareieM (1o BUAaAM y4eOHBIX

3aHSATHII) 1 HA CAMOCTOATEJIbHYIO Pa00Ty 00yYaAKOIINXCS

OO6mrast TPyJ0EMKOCTh OCBOCHHUS y4e€OHOU MUCIUTIINHBI «CepBUCOIOTHS
COCTaBJISIET 3 3aueTHbIE enMHULEI Wi 108 akageMUYecKuX 4acoB.

Cemectp 1
Bcero uacos/3.ex 108/3
AyautopHas KoHTakTHas | JIeknuu 18

paboTta/cam. paboTa)

pabora [Ipaktny. 3ansTua | 18
CamocTosiTenbHas paboTa 45
Bun IIPOMEKYTOUYHOU

aTTeCcTaluu (KOHT. | PK3aM€eH 4/23

5. Conep:kanue TMCUUILIMHBI (MOXYJIs), CTPYKTYPHMPOBAHHOE 110 TeMaM
(pa3aenam) ¢ ykazaHueM OTBeIEHHOT0 HA HUX KOJMYeCTBA aKaJeMU4YeCKHX
WJIN ACTPOHOMHUYECKHMX YaCOB U BUIOB YUeOHBIX 3aHATHIA
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)
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Beenenue. 8 2 2 4 CraHoBnieHue npeamera
UYenoBek kak «CepBucosiorus (4eoBeK U ero
MpeaIMeT noTpeOHOCTH )». OCHOBHBIC MOHSATHUS
MTO3HAHMS TEOPHH OTPEOHOCTEH (FKETaHHeE,

HHTEpeC, NOTPeOHOCTh, MOTHB).
[ToTpebHOCTH YeoBeKa Kak
oIpeesIsAtoNIas IPUYMNHA €ro
MOCTYNKOB. Paznuuune HyXIbl U
notpeOHocTH. ['pymmel moTpeOHOCTEH.
HyxoBHbie nieHHOCTH. CHcTema
LIeHHOCTEN. MUpOBO33peHUE.




Knaccudukamnms morpeOHOCTEH.

OcHOBHEBIE
KOHIICIIITUN
yeJIoBeEKa U
YEJIOBCUYCCKUX
nmoTpeOHOCTEH B
HUCTOPUU
00ILIIECTBEHHON
MBICJIN

12

YenoBek B epBOOBITHOM OOITIECTRBE:
«SI», «Mbi», «OHny». ButansHeie
nepBUYHbIE MOTpeOHOCTU. BTOpryHbIE
notpedHocTu. opmupoBanme
COBPEMEHHOU CTPYKTYPbI
notpebHocTeit. TpynoBas
NesITeNbHOCTh. JInuHbIe U
o01ecTBeHHbIe MoTpeOHOCTH. Mopaib
1 MOpaJibHble HOpMBL. Mudomnorus,
pEeAUTHS U UICKYCCTBO.
3aKOHOMEPHOCTH Pa3BUTHUSA
norpeOHocTeil. [lepBble nuBMIM3aLUU
U «OCEBOE BpEMSI».
Pannesemienenbueckue KyJibTyphl.
Ocemplit 00pa3 xu3uu. CornuanbHas
muddepennmanus. BosHHKHOBeHHE
MMMCbMEHHOCTH, MOHYMEHTAJIbHAs
apXUTEKTYypa U MOSABICHUE TOPOIOB.
[Ipencrasnenue o6 oTIETEHOM
WHJIMBH]IE KaK CAMOCTOSTEIIbHON
auyHOCTH. [IpaBOBBIE HOPMBI.
CoumanbHble KOHMIUKTHL. brubnus o
MOTPEOHOCTSAX YeTIOBEKa.
HpascTBeHHBIE HOPMBI U
MHPOBO33pEHYECKHE TPOOIEMBI
obmmecTBa. CMEpTHBIE TPEXH.
[IpencraBnenus 06 uaeanbHOM
yenoBeke. [IpobGiema norpedHOCTEH ¥
MBICITUTENEH aHTUYHOCTH.
["apMOHHUYHBIE OTHOIIECHUS YeJIOBEKa C
mupoM. Mukpokocm. dDatec,
Hemokput, Apucrtorens, KceHohoHT,
Omukyp, [Iporarop. Coduzm.
Kunusm. Cxentunuzm. CTounusm.
Barsinet Ha motpedHOCTH B CpenHue
BEKa U B 310Xy Bo3poxaeHus.
Penurnosznoe MupoBo33peHue:
pa3yMHBIE ¥ TPEXOBHBIE TOTPEOHOCTH.
ABryctuH briaxxennsiii. Pycckas
IIPaBOCIaBHO-LEPKOBHAS KOHIIETILINS
yenoBeka. YenoBek v MOTpeOHOCTH B
Hosoe Bpems u B snoxy
[Ipoceemienus. ['ymanusm. HoBblii
ujeain yeiaoseka. Teopust pa3yMHOIro
srousma. Jlante Anureepu.
®panuecko [lerpapka. [[xoBaHHU
bokkauudo. Tomac Mop. Hukoino
Maxkwnasesum. bnes [lackans.




P.[dexapt, ®@.bakon, J.JIokk,
I'Terens. x.bepxmu, J.FOm u

N .KanT. Teopus oO11eCTBEHHOTO
norosopa. [1.'onp6ax. XKan XKaxk
Pycco. Konnenuus yenoBeka v ero
norpebHocTeil B punocodun XIX B.
K.Mapkc n @.Onrensc, JI. Deriepbax.

YenoBek B
Pa3IMYHBIX
acreKTax
CYIIIECTBOBAHUS
: UHAWBU/I,
JINYHOCTD,
WHJIMBU1yaJIbHO
CTh

10

XapakTepUCTUKA UHIUBULA.
[lemocTHOCTD, YCTOMYHUBOCTB,
aKTHUBHOCTb. Pomu, ux kiaccudukanusi.
XapakTepuCTUKa JTUYHOCTH, OTIIMYNE
JTUYHOCTH OT uHAuBHA. [Ipodnema
maHOCTHB (prmtocoduu. Corpan3ariys.
Twurm xenaTeIbHON TUIHOCTH.
XapakTepucTUKa UHANBUYATbHOCTH,
(bopMBI IPOSIBIICHUS
WHIUBUIYyaTbHOCTH. COMATbHBIN
cyobekT. [loBeneHdeckas OprueHTaIHs
yeJioBeKa. 1103UTHBHEBIE M HETaTHBHEIC
XapaKTEPUCTUKU JTUYHOCTHU.

Hanpasnennocr
b JIMYHOCTHU,
MOTHBAIHS U
MOTHUBBI

10

AKTHUBHOCTB 4elloBeKa. Bos.
Paznuunbie onpeneneHus MOTUBA U
MOTHBaIi. MOTHUB KakK IIe]b
(mpeameT yaoBIETBOPEHUS
notpeObHocTH). MOTHB Kak
noOyxnenue. MoTtusarus,
00yCIIOBIIEHHAs] TOTPEOHOCTIMH
JIMYHOCTH. MOTHUB KaK HAMEPEHHUE.
MOoOTHB KaK yCTONYUBBIE JINYHOCTHBIE
MposIBIIEHUS. MOTHB KaK COCTOSIHHUE.
MoTuB kak GopMyaupOBKa. DTaIbl
(dbopMHUpOBaHUS MOTHBA!
(dhopMHUpOBaHKE IEPBUYHOTO
(abCTpaKTHOT0) MOTHBA,TOMCKOBAS
aKTUBHOCTb,BBIOOpP KOHKPETHOM 11eNTH
1 GOpMHPOBAHNE HAMEPEHUH.
CyObekTuBHasI TPYJHOCTD
JOCTHXKEHHUS 1eTu. TUIl penmmMocTi
YeJloBeKa.

ITonsTue
notpeOHOCTEN 1
X
KJIaccupuKaIms

10

Omnpenenenre NOTpeOHOCTEM.
Hocutenn norpebHOCTEIH.
Knaccudukanuu notrpeGHOCTEH.
[lepBu4HbBIE U BTOPUYHBIC
norpedHocTH. Knaccudukanus
Hoctoesckoro u I'eremns.
[ToTpeOHOCTH CyIIECTBOBAHUS U
MOTPEOHOCTH JOCTHKEHUS.
CTpyKTypHBIH aHATU3 CUCTEMBI
notpednocreii: U.B.bectyxes-Jlana,
K. O6yxosckuit, I'.JI. Cmupnos, C.C.
Kopueenkos, ['enpu Meppeii, A.H.
Jleontnes, [1bepon, I1.B. Cumonos, K.

8



XopHu, I'. Onnopr, A. Macnoy.
Hepapxust HEOOXOTUMOCTEH.

Monpenu
IIOBCACHUSA
nmoTpeouTens

12

XapakTepuCTUKU MOTpeOUTEs.
[ToOyautenbHbIE MOTHBBI
nokymnareneil. ccnenoanus
MOBE/ICHUS OTpeduTeneil. Buemnue
(bakTopBbI, BIUAIONINE HA IOBEJCHHE
notpedurtens. KynbrypHbie
(kynpTypa, CyOKynbTypa),
collMaJbHbIE (COLMAIbHBIE KIIACCHI,
pedepeHTHBIE TPYIIIBI, CEMbS, POJIb)
¢daxTopsl. BuyTpennue ¢akropsi,
OKa3bIBaIOIINE BIUSHUE HA TIOBEJCHHE
notpedurens. JINUHOCTHBIC
XapaKTepUCTHKH (BO3pACT U 3Tall
KU3HEHHOTO IMKJIa CEMBH, padoTa,
HKOHOMMYECKOE MOJI0KEHHE, 00pa3
’KM3HH, 0COOCHHOCTH CAMOOIIEHKH U
XapakTepa, SMOIIMH, BOCIPUSTHE).
Tunonorus nuunoctu no K.I'.FOHry n
MOKYTATeIbCKOE MOBECHHE.
OKCTpaBepTHBIN U MHTPOBEPTHBINA TUII
J4HOCTH. OIynarmui u
WHTYUTUBHBIN THIT THMYHOCTH.
PaccynouHblii 1 4yBCTBYIOLIWNA THIT
JIMYHOCTHU. Pemaronuii u
BOCHPUHUMAIOIIUN TUI TUYHOCTH.
DKoHOMUYECKHEe (PaKTOPHI.
Ouznyeckue 1eTePMUHAHTBI
NOTPeOUTENHCKOTO

noBeieHus. CUTyallMOHHbIE

BrusiHus. [Icuxonornueckue hakTopsl
(MoTHBAIHSI, BOCIIPUATHE, YOSKICHHS,
YCTaHOBKH, SI-KOHLIENus,
MICUXOJIOTMYECKOEe COCTOSIHUE,
[I03HABaTENbHbIE MPOLIECCHI, BEYILUN
PO IeATenbHOCTH). Teopust
BO3JIEUCTBUSA Ha NOKynaress. Teopus
MOKyMaTteabcKoro peuienus. Teopus
YAOBJIETBOPEHUS

notpedHocTei. Tunonorus
notpeduTtens. KorHUTUBHBIIM
notpeburens. HezaBucumerit
notpedutens. HoBartop.

OcoGenHoctu
(GYHKIIOHUPOB
aHus chepsl

yeryr
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Cepsuconorus. Yciyra.
Knaccudukanus ycnyr: mo
cnenuduke comepxaHus, Mo GopMam
OKa3aHMs yCIyT, 0 Coco0y OmIaThl,
0 XapakTepy, Mo BUAaM TpyAa, Mo
XapakTepy pacrpeaeseHus




0011ecTBeHHBIX (DOHIOB MOTPEOICHNUS,
0 BUIaM NOTpeOieHus. PeIHOK yciyT.
Mopenb 0CHOBHBIX cep
YEJI0BEUECKOU KU3HEACATEIbHOCTH.
XapakTeprucTUKa pa3IMuHbIX
npeanpusTiil cepsuca. [Iponecc
okazaHus yciyr. OTe4eCcTBEHHBIN U
3apyOeKHBIN OIBIT IPEANPUATHIA B
CEpPBUCHOM JEATEIBbHOCTH,
HaIpaBJIEHHOHN Ha YJOBJIETBOPEHUE
noTpeOHOoCTeN ToTpeduTeneit

Mecro u ponb 9 2 2
cepBuca B
YIIOBJICTBOPEHH
Y YEIOBEYCCKHUX
noTpedHoCTEH

Oo6menne paboTHHKa chepbl cepBrca
" knuenTa. CouanpHbIe TeHCTBUS.
®DaKTopbl, BAUSIOIINE HA IPUHATHE
peLeHNs] OTHOCUTEIbHO
npuobperenus yciyru. KauectBo
yCIIyT, OKUJaHus noTpeduTeneil u ux
ynosneTBopeHus. ObecnieueHue
KayecTBa yciayru. KoMnoHeHTsl
OLIEHKU Ka4eCTBa YCIIYT.
[Icuxonorus u TakTHKa Mpolecca
00CITy>)KUBaHUS TOTpEOUTEINS. DTaIbI
oOcity)xuBaHus KineHTa. [lonsaTue
KOHTAKTHOH 30HBI MEHEJDKMEHTA U
MapKeTUHIa Ha MPeIIpUsATHIX
cepBHUcCa, €€ XapaKTEPUCTUKHU IS
oOcy>)KuBaHUs TOTpeOUTENCH 1
TpeOOBaHuUs K €€ OpraHnu3aluy B
3aBUCUMOCTH OT OTpacCin
MEHEJKMEHTa U MapKEeTHHTa Ha
HNPEINPUATHIX CEPBUCA; METO/IbI
OpraHu3ali KOHTAKTHOM 30HBI
MEHEJKMEHTa U MapKEeTHUHIa Ha
MPEANPUATUAX CEPBUCA C YIETOM
oTpacieBoi cnenuduku

DK3aMeH 27 4

23

Hroro 3a 1 cemectp | 108 | 18 | 22

68

6. IlepeyeHb yueOHO-METOANYECKOT0 00ecniedyeHus JAJI CAMOCTOATEILHOM

padoTHI 00y4aKOIIMXCH M0 JMCUHUILINHE (MOLYJII0)

No Bunbl caMocTOsITENIbHOU Tpynoemkocts, | Dopma KOHTPOJIsS
paboThI aK.4achl
1. | [IpopaboTka TEOPETUUECKOTO
Koncynbranus
Marepuaia o KOHCIEKTaM
. . penoaaBaTeds,
JIEKIUH, PEKOMEHI0BAaHHOM 15 CTHOE
JUTEpaType, TONOJTHUTEIHHBIM Y
cobecenqoBaHuE
WCTOYHHUKAM WH(GOpMAIIU
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2. [ToaroToBKa K MPakTUYECKUM [IpeacraBnenue
3aHATHUSAM: TTOUCK 15 uH(popMaIu B
HEe0O0X0oIMMOM UH(pOpMaIUH, 00paboTaHHOM
o0paboTka nHbOpMaITHH BUJIC

3. [ToaroroBka K TeKyiemMy Tecthl
KOHTPOJIIO (TECTUPOBAHUE U 15 KOHTPOHB’HM
HaIMCaHWe KOHTPOJIbHON aGoTa
paboThI) P

4. Iloaroroska k YcTHOE
MIPOMEKYTOUYHOM aTTeCTAINH co0ece0BaHuE,
(BOMPOCHI K 3K3aMEHY, 23 TectupoBanue,
UTOTOBBIN TECT, CUTYaIIMOHHBIE
CUTYallMOHHBIE 3a/1a4H) 3a7a4u

JIns caMoCTOSITENNbHOM PabOThl MO JUCHUIUIMHE (MOIYJII0) 00yYaroluecs
UCIIOJIB3YIOT ClIeNIyIolee yueOHO-METOJuUeCKOe 00ecreyeHue:

1. CepucHas aestenbHocTh /| PomanoBuu K.A., Kanaues C.JI., - 6-¢
m3a. - M.:JlamkoB u K, 2017. - 284 c.: ISBN 978-5-394-01274-7. Pexum
nocryna:http://znanium.com/bookread2.php?book=430365

2. TapanoBa N.B. Cepsucosorust [DneKTpoHHBIN pecypc] : y4eOHuK /
N.B. Tapanosa, A.B. TpyxaueB. — Crasponons: AI'PYC CraBponoabsckoro roc.
arpapHoro YH-Ta, 2013. — 296 C. Pexum JOCTYTIA:
http://znanium.com/bookread2.php?book=514626

3. UYenosek u ero notpedHoctu: YueOnoe nocoobue / b.M. I'enkun. - M.:
Hopma: HULL Uudpa-M, 2013. - 256 c.: 84x108 1/32. (neperner) ISBN 978-5-
91768-348-5. Pexxum nocrtyna: http://znanium.com/bookread2.php?book=376706

4. @DOHJT OLEHOYHBIX M METOJIMYECKUX MATEpPUATOB MO JIUCLHUILIMHE
«Cepsuconocusy.
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7.®0H/1 OLIEHOYHBIX U METOAUYECKNX MATEPHAJIOB ISl IPOBeAeHHUs MPOMEKYTOYHOM aTTeCTAMU 00y4al0IMXCH M0
AUCIHUIIMHE

7.1. IlepeyeHb KOMNETEHUMH ¢ YKa3aHUEM 3TANoB uX GOpMHUPOBAHKS B MPollecce 0CBOCHUS 00pa30BaTeIbHOM
NPOrpaMMblI
[Ipouecc uzyuenus qucuuimnibl « Cepsuconozusy» HanpaBlieH Ha GOPMUPOBAHKE CIEAYIOMINX KOMITETSHIIUM:
[1K-1 - rOTOBHOCTh K OPTaHU3aIIMU KOHTAKTHOM 30HbI NPEANPUITUSI CEPBHCA

Otanbl GopMUPOBAHHS KOMIIETEHIIUU

1 aran 2 atan 3 oran 4 stan S aran 6 oTan 7 aTan
Teopus . [ToBenenue
p [ToBenenue nmorpeduTeneit 9 . Jloructuka (8
MEHEIKMEHTA norpeOuTenei
(6 cemectp) CEMECT))
(4 cemectp) (7 cemectp)
VYnpasnenue
VYipasneHue onepanusimMu
[IpakTuka o Ka4eCTBOM
(6 cemectp)
MIOJIy4YEHUIO MapkeTuHr (7 cemectp)
Beenenue B Teobus MEPBUYHBIX nepconana/ Ananranus JIir ¢
npodeccuro/ MGHGI[)II()MCHTa npo¢eCCHOHATIBHBIX VYnpasnenue OTpaHUYEHHBIMU
CeBucoJiorus (3 cemectp) YMEHUH M HABBIKOB, B | YEJIOBEUECKUMH | BO3MOXKHOCTSIMH 3/I0POBBSI [Tpenaumniomuas
(1 cemecTp) P TOM YHCJIE pecypcamu (5 K JKu3HH (6 cemecTp) MpaKkTHUKa
MEePBUYHBIX YMEHUH U CEeMeCTp) [TpakTHKa O MOTY4YEHUIO Jloructuka (8 cemectp)

HABBIKOB Hay‘-IHO-
HUCCJIEN0BATEILCKOMN
ACATCIIBHOCTU
(4 cemectp)

npodecCHOHATBHBIX
YMEHHUH U ONbITa
npodeccrnoHaIbHOM
JeSTeTbHOCTH
(6 cemectp)

(7 cemectp)




[1K-3. '0TOBHOCTH K M3Y4YEHHIO HAYYHO-TEXHUYECKOW MH(OpMAIMU, OT€YECTBEHHOIO U 3apy0O€KHOI0 OMbITa B CEPBUCHOMN
NEeSATETbHOCTH

Oranbl GOPMUPOBAHUS KOMIIETEHIIUU

1 sran 2 atan 3 sTan 4 stan 5 atan
Teopus menemxmenta (4 Meto1bl Hay4YHBIX
ceMecTp) uccienoBanuii (5 cemectp) | Hayuno-uccnenoBatenbckas pabota
MeTo/1bl HayYHBIX MaremaTndecKkrue MEeTOIbI (6 cemectp)
uccienoBanuii (4 cemectp) U Mozenu (5 cemecTp)
DKOHOMHKA OpraHu3amuii (4
Beenenue B Teopus CeMeCTp) ToBaposenenue,
npodeccuto/CepBHCOIOTHs | MEHEKMEHTA [TpakTHKa 1o MOJIyIeHUO JKCHEPTHU3a U
(1 cemecTp) (3 cemectp) MEPBUYHBIX CTaHapTH3AIHs/
poeCCUOHANTBHBIX YMEHUH 1 Mertponorus,
HaBBIKOB, B TOM YHMCIJIC CTaHdapTu3anus,
MEPBUYHBIX YMEHUH U HABBIKOB ceptuduxanus

Hay4YHO-HCCJIEA0BATEIBCKOMN
NEeSATETBLHOCTH (4 ceMecTp)

(5 cemectp)
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7.2. Onucanue noka3zaresjiel 1 KpUTepueB OLICHUBAHUSI KOMIIETCHIMI HA PA3JIMYHBIX 3Tanax ux ¢opmupoBaHus,

OITMCAHHUC IIIKAJ OICHUBAHUSA

KpuTepun oneHnBaHus pe3yibTATOB 00yUeHHSA
A
g = = IL1anupyembie Onenka Ouenka
g g2 |5 Pe3yJIbTATHI 00yYeHHsI «Hey/I0BJIETBOPUTEJIbH / Ouenka «xopoio» / 3a4er OuneHka «OTJIUYHOY» / 3a4eT
=3 3 E 0» / He3auer (0-54 (YHOBIETBOPATENLHO» (70-84 6ana) (85-100 6an110B)
~C 3auet (55-69 6a/10B)
= 0aJ10B)
1 sTan

3HaHUA: TOHATHE He 3HaeT:nmonsTHS JleMOHCTpUpYeT YacTU4HbIe | 3HAET AOCTATOYHO B 0230BOM JleMOHCTpHUPYET BBICOKHIA

KOHTaKTHOW 30HBI KOHTaKTHOW 30HBI 3HaHUs 6€3 TpyObIX ommOOoK: | 00beMe:MOHATHE KOHTAKTHOM YPOBEHb 3HAHUH:
5 MEHEDKMEHTA U MEHEDKMEHTA U KOHTaKTHON 30HBI 30HBI MEHEDKMEHTA U KOHTaKTHOW 30HBI
E MapKEeTHHTa Ha MapKEeTHHTa Ha MEHE/DKMEHTA U MapKETUHTa | MapKETUHTA Ha TIPEATPUTHIX MEHE/PKMEHTA U MapKETHHTa
Q:,r MPEINPUATHSIX CEPBUCA, e€ | TMPEANPUATHSIX CEPBHCA, | Ha MPEANPHITHAX CEPBUCA, cepBuca, €€ XapaKTepPUCTHUKU Ha TIPEANPHUATHSIX CEPBHCA,
o XapaKTePUCTHKH IS e€ XapaKTepUCTHKH JUTsl | e€ XapaKTePUCTHKH IS JUTSE 0OCITY X KUBAHUS e€ XapaKTePUCTHKH TSI
§ 00CITy)KMBaHUS 00CITy)KMBaHUS 00CITy)KMBaHUS noTpeduTeNel u TpeOOBaHUs K | 00CITy)KUBaHUS
g = MOTpeOUTENEH U MOTPEeOUTENCH U MOTpeOuTENe u TpeOOBaHUs | e€ OpraHW3aIlii B 3aBUCUMOCTH | MMOTpeduTeneit u TpeOoBaHms
£ % ~ TpeOoBaHUs K e€ TpeOoBaHUs K €€ K € opraHu3anuu B OT OTPACIH MEHEKMEHTA U K €€ OpraHu3anuu B
= &5 | x| OpraHusaunuu B OpraHu3aluy B 3aBUCHMOCTH OT OTPACIIH MapKeTHHTa Ha MPEINPHUATHAX | 3aBUCHMOCTH OT OTPaciu
% % = 3aBHCUMOCTH OT OTPACIIU 3aBUCHMOCTH OT MEHE/DKMEHTA U MapKETUHTa | CEpBUCA; METOBI OPraHU3allui | MEHEPKMEHTA U MapKeTHHTa
=R MEHE/DKMEHTA U OTpaciii MEHEeUKMEHTa | Ha MPEANPHUSTHIX CEPBUCA; KOHTaKTHOW 30HBI Ha TPEANPUATHSIX CEPBHCA;
§ MapKeTHHTa Ha ¥ MapKeTHHTa Ha METOJIOB OpTaHHU3AIHH MEHe/PKMEHTa ¥ MapKEeTHHTa HA | METOAO0B OPTaHNU3aINN
2 MPEIIPUITUSIX CEPBUCA; MPEIPUITUSX CEPBUCA; | KOHTAKTHOW 30HBI MPENMPUSITUSX CEPBUCA C KOHTAKTHOW 30HBI
% METOJIbI OpTaHNU3AINN METOJIOB OpTaHHU3aIHH MEHE/DKMEHTA U MapKEeTHHTa | Y4ETOM OTPACIEBOM CIEMU(PHUKN | MEHEIPKMEHTa U MapKeTHHTa
§ KOHTAKTHOW 30HBI KOHTAKTHOW 30HBI Ha TPEANPUATHIX CEPBUCA C Ha TPEATNPUATHSIX CEPBHCA C
5 MEHE/DKMEHTA U MEHE/DKMEHTA U y4ETOM OTpPaCIeBOH yu€TOM OTpacieBoi

MapKeTHHTa Ha MapKeTHHTa Ha CHerupUKu cnenuuku

MPEIPUITUSIX CePBUCA C MPEIIPUITUIX CepBUCA
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y4ETOM OTpacIeBON

C Y4ETOM OTpaciIeBOH

crienuuKu crienuuKu

YmeHus: He ymeer wn JleMOHCTpUpYeT YacTUYHBIC | YMEeT NPUMEHSTh 3HAaHUS Ha JleMoHCTpHpYET BBICOKUI
OCYIIECTBIATH COOP JIEMOHCTPHPYET yMeHHs 0e3 TpyObIX OIIMOOK | MPAaKTHKE B 0a30BOM 00beMe YPOBEHb YMEHUH
uH(pOpMAaIUH, YaCTUYHBIC YMECHUSI, MIPH:OCYIIECTBICHUH cOOpa MPH:OCYIIECTBIICHUU cOopa MPH:OCYIIECTBICHUHU cOopa
XapaKTepU3yHoIeh JIOITyCKasi TpyObIe uH(pOpMAITUH, nH(popMaIu, nH(pOopMaIuH,

pazJIMYHbIC OTPaCIU OIHMOKH XapakTepu3ytouien XapaKTepU3yIoled pa3InuHble | XapaKTepHU3ylollen

MEHE/DKMEHTA U
MapKeTHHTa Ha
MPEIIPUITUSIX CEPBUCA,
OCYIIECTBIATH COOP
nHopMaIumy,
XapaKTePU3YIOIIEH METOIBI
OpraHu3al KOHTaKTHOM
30HBI MCHEPKMEHTA U
MapKeTHHTa Ha
MPEINPUATHSIX CepBUCA C
y4ETOM OTpaCIeBOH
crienuuKu

MPU:0CYIIECTBICHUN
cOopa nHpopMaru,
XapakTepu3yroen
pa3iuYHbIE OTpaciu
MEHEDKMEHTA U
MapKeTHHTa Ha
HPEANpPHUITUSIX CEPBUCA;
OCYILECTBIICHUU cOopa
UHQOpMAIH,
XapakTepu3ytolen
METO/bI OpraHU3ain
KOHTaKTHOW 30HBI
MEHEDKMEHTA U
MapKeTHHTa Ha
HOPEANpPHUITUAX CEpBUCA
C Y4ETOM OTpaciIeBon
crienuGuKu

Ppa3IUYHBIC OTpaCIn
MEHE/DKMEHTA U MapKEeTHHTa
HA MPEANPUATUIX CEPBUCA;
OCYILECTBIICHUU cOopa
nHopMaIumy,
XapaKTePU3YIOIIeH METOIBI
OpraHu3ai KOHTaKTHOM
30HBI MCHEDKMEHTA U
MapKeTHHTa Ha
MPEINPUATHSIX CEpBHUCA C
y4€TOM OTpacieBoi
crienuuKu

OTpaciu MEHEIKMEHTA U
MapKeTHHTa Ha MPEIIPUITHIX
CepBHUCa; OCYIIECTBICHUU cOopa
uHpOpPMALUH,
XapaKTepU3yrouen MeTo bl
OpraHu3aIy KOHTAKTHOU 30HbI
MEHePKMEHTa U MapKeTHHTa Ha
NPEANPUITUSIX CEPBUCA C
y4€TOM OTpaciieBOH crieupuKu

Pa3IUYHBIC OTPACIIH
MEHEPKMEHTa U MapKEeTHHTa
Ha TPENPUATUSIX CEPBHCA;
OCyILleCTBIICHHH cOopa
nHpopMaIuy,
XapaKTEePU3YIOIIEH METO/IBI
OpraHu3ali KOHTaKTHOMH
30HBI MEHE/DKMEHTA U
MapKeTHHra Ha
MPENNPHUSITUIX CEPBHUCA C
yu€TOM OTpacieBon
crierupuKu

HaBbiku: 000011eHAS 1
MIPEJICTABICHUS
UH)OPMAIIH,
XapakTepu3yrolen
Ppa3IUYHBIC OTPaCIn
MEHE/DKMEHTA U

He Bnaneet nnu
JIEMOHCTPHPYET HU3KUN
YPOBEHb BIIAJICHUS
HaBBIKAMHM:

00001IeHHS U

JleMOHCTpUpyeT YaCTUYHOE
BiajeHue 0e3 rpyobIxX
OIMNOOK HAaBbIKAMHU:
00001IeHUS 1
MIPEJICTABJICHUS

Bnazeer 0a30BbIMH pHUEMaMU
BIIaICHUS
HaBBIKAMH:0000IICHUS 1
MpeICTaBICHUS HHPOPMALIHH,
XapaKTepHU3yIOIIeH pa3TuuHbIC

JleMOHCTpUpYyET BlaJicHHE
Ha BBICOKOM YPOBHE
HaBBIKaMH:0000IIeHUS U
MpeICTaBICHUS
UHpOpPMALUH,
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MapKeTHHTa Ha
NPEANPHUITUIX CEpBUCA U
0COOEHHOCTEW KOHTaKTHOM
30HBI B HUX; OTUCAHUS
METO/IOB OpraHU3aI[HH
KOHTaKTHOM 30HBI
MEHEDKMEHTA U
MapKeTHHTa Ha
NPEANPHUITUSIX CEPBUCA IS
00CITy )KHBaHUS
notpedureneit ¢ yuétom
oTpaciieBoi crielupuKu

Npe/ICTABICHUS
nHopmMaIumy,
XapakTepu3yrouen
pa3iuYHbIC OTPACTH
MEHEDKMEHTA U
MapKeTHHTa Ha
NPEANPHUITHSIX CEpBUCA
1 0COOEHHOCTEH
KOHTAKTHOH 30HBI B HHX;
OIMCaHHsI METOJIOB
OpraHusaru
KOHTaKTHOM 30HBI
MEHEDKMEHTA U
MapKeTHHra Ha
TPEANPHUITHIX CEpBUCA
JUTsL OOCITY KHBaHUS
MOTpeOuTENeH ¢ yIéTOM
oTpaciieBoi crieupuKu

UHPOPMAIH,
XapakTepu3youien
pasnuYHbIe OTPACH
MEHE/DKMEHTA U MapKeTHHTra
Ha MPEIIPUATHIX CEPBHCA H
0COOCHHOCTEY KOHTAKTHOMN
30HBI B HUX; OTUCAHUS
METOJIOB OpraHH3aIHH
KOHTAKTHOU 30HBI
MEHEPKMEHTa U MapKeTHHTa
Ha MPEINPUATHIX CEPBHCA
JUIST OOCITYKUBaHUS
MOTpeOuTENIeH ¢ yIETOM
oTpacieBoil cnennuku

oTpaciu MEHEePKMEHTa 1
MapKeTHHTa Ha MPEATPUATHAX
cepBHUca U OCOOEHHOCTEH
KOHTaKTHOW 30HBI B HUX;
OITMCAHMS METOJIOB
OpraHHM3aly KOHTAKTHOM 30HBI
MEHEKMEHTa 1 MapKeTHHTa Ha
NpPEANPUSATUSX CepBHCA IS
oOcmyxuBaHHsA OTpeOHTENeH ¢
y4ETOM OTPACIICBOM CreHU(DUKH

XapakTepHu3yrouei
pa3InvHbIe OTPACITH
MEHE/PKMEHTA U MapKETHHTa
Ha TPEJNPUATUSIX CEPBHCA U
0COOEHHOCTEH KOHTaKTHON
30HBI B HUX; OIHCaHUS
METOIOB OpTaHU3aI[uH
KOHTAKTHOW 30HBI
MEHE/PKMEHTA U MapKETHHTa
Ha MPEJPUATHIX CEpPBHCa
IUTSL 0OCTTYKUBAHUS
oTpeduTeNeH ¢ yaéTom
OTpacieBol crerupuKh

1 sTao

KPUTECPUEB OLICHUBAHUA

KOMIICTCHIINH

IK-3

3HaHUsI: OTEUCCTBECHHBIN U
3apyOCIKHBIN OITBIT
MPEANPUATUNA B CEPBUCHOM
JIeSATEIbHOCTH,
HaIpaBJICHHOMN Ha
YAOBIETBOPEHUE
MOTPeOHOCTEH
norpedurenei

He 3naer:
OTEYECTBEHHBIN U
3apyOeKHBIH OITBIT
NpEINpUATUH B
CEpPBUCHOI
JIESITEIILHOCTH,
HaIpapJIEHHOM Ha
YIOBJICTBOPEHUC
noTpeOHOCTEH
MOTpeOnTEICH

JleMOHCTpUpYeT YaCcTUYHBIC
3HaHUA 6€3 TPyObIX OMHOO0K:
OTEYECTBEHHOTO U
3apy0exKHOTO OIBITa
MPEANPUATUN B CEPBUCHOU
JesITebHOCTH,
HaIpaBJICHHOUN Ha
yIIOBJICTBOPEHHE
notpedHOCTEH moTpeduTemne

3HaeT J0CTaTOYHO B 0a30BOM
oOBpeMe: 0TedeCTBEHHBIN U
3apyOeKHBIN OIBIT
NPEANPUATUNA B CEPBUCHOM
JIesITEIbHOCTH, HAPaBJICHHOM
Ha YJIOBJICTBOPCHHUE
oTpeOHOCTEH moTpeduTenei

JleMoHCTpHUPYET BBICOKHIA
YPOBEHb 3HAHUM:
OTEYECTBEHHOTO U
3apy0eXHOTO OITbITa
NPENPUATUN B CEPBUCHOM
JeSITETBHOCTH,
HanpaBJI€HHOHN Ha
YIOBIIETBOPEHUE
noTpeOHOCTe! MoTpeduTenei

16




Ymenus:

cobupats, 00001IIaTH U
CUCTEMAaTHU3UPOBATh
HAY4YHYIO0 HH()OPMAITUIO B
00J1aCTH N3YICHUS
OTEUYECTBEHHOTO H
3apyOEKHOTO OTIBITA
CEPBUCHOU JIEATEIIEHOCTH,
HaIpaBJICHHOW Ha
YIIOBIICTBOPEHUE
noTpeOHOCTEH
MOTpeOnTEICH

He ymeer nin
JEMOHCTPHPYET
YAaCTHUYHBIC YMEHUS,
JI0TyCKast TpyObIe
ommOKH mpu: coope,
00001meHn: 1
cUCTEeMaTH3aI|H
HAYYHOUM HH(POPMAITUY B
001acTH U3yYeHHS
OTEYECTBEHHOTO 1
3apy0eKHOTO OIBITa
CEpPBUCHOM
JIeSITeIbHOCTH,
HampaBJIeHHOH Ha
YIIOBIICTBOPEHUE
noTpeOHOCTEH
MOTpeOUTEICH

JleMOHCTpHUPYET YaCTUUHBIC
yMeHUs 0e3 TPyObIX OITHO0K
npu: cbope, 0000IICHIH 1
CHUCTEMATU3AI[UH HAYTHOM
uHbopMaIuK B 001aCTH
U3Y4CHHS OTCYECTBCHHOTO U
3apyOeKHOTO OTIBITa
CEpPBHCHOM JEATEIILHOCTH,
HampaBJICHHOHN Ha
YIIOBIICTBOPEHUE
notpedHOCTEH moTpeduTene

YMeeT IpUMEHSTh 3HAHUS Ha
MIpakTUKe B 6a30BOM 00bEeMe
mpu: coope, 0000IIeHNH U
CHUCTEMaTH3aIIUH HAYIHOM
nH(popmaIuu B 00IaCTH
M3YYCHUS OTEYECTBCHHOTO U

3apy0eKHOTO ONbITa CEPBUCHOI

JICSITENIbHOCTH, HATIPABJICHHOMN
Ha yIOBJICTBOPCHUE
MOTPeOHOCTEMH MoTpeduTENIeH

JleMOHCTpHUPYET BBICOKHIA
YPOBEHb YMEHUH TIpH: cOope,
00001IeHNY U
CHUCTeMAaTH3alUU HAYIHOH
nHpopMaIuu B 00IaCTH
W3y4YCHHS OTEYECTBEHHOTO U
3apy0eKHOIO OIbITA
CEpBUCHOH NIESITEIBHOCTH,
HaTpaBJIeHHON Ha
YIIOBIIETBOPEHUE
noTpeOHOCTe! moTpeduTenei

HaBbIKM: BBISBICHUS U
aHaJIM3a MOJIOKUTEIBHBIX U
OTPUIIATEIHHBIX CTOPOH
OTEYECTBEHHOTO U
3apy0eXHOT0 OIBITA B
CEPBUCHOU NIEATEIIEHOCTH,
MEPCIIEKTUBHBIX
HarnpaBJIeHUN
YIOBJICTBOPCHHUS
MOTPEeOHOCTEH
MOTpeOnTEICH

He Brnageer wiun
JIEMOHCTPUPYET HUZKUHN
YpOBEHbB BIIAJCHUS
HABBIKAMU: BBISBICHUS U
aHanmza
TIOJIO’KUTENbHBIX U
OTPULIATEIBHBIX CTOPOH
OTEYECTBEHHOTO U
3apy0e)KHOTO OTIBITA B
CEpBUCHOI
JIeSITeNbHOCTH,
MEPCIEKTUBHBIX
HarnpapJIeHUN

JleMOHCTpUpyeT YaCTUYHOE
BiaJeHne 0e3 rpyObIX
OINOOK HAaBbIKAMHU:
BEISIBJICHUS U aHAJIHM3a
TMIOJIOKUTEIIEHBIX U
OTPHUIATETHFHBIX CTOPOH
OTEYECTBECHHOTO U
3apyOeKHOTO OTBITA B
CEpPBUCHOM ESITENILHOCTH,
MIEPCIICKTUBHBIX
HarnpaBJIeHUN
YIOBJICTBOPCHHUS
MOTPEeOHOCTEH MOTpeOUTEICH

Brnageer 6a30BpIMEU mpueMaMu
BIIQ/ICHUS HABBIKAMH:
BEISIBJICHUS U aHATN3a
MOJIOKUTENBHBIX U
OTPHUIATEIILHBIX CTOPOH
OTEYECTBEHHOTO H
3apy0eXHOTO OITbITA B
CEpBUCHOM JIESTEIBLHOCTH,
MEePCTIEKTUBHBIX HapaBIeHUN

YIIOBJICTBOPEHUS IOTpeOHOCTEH

rorpeduTeneit

JleMOHCTpUpYyET BlaJicHHE
Ha BBICOKOM YpOBHE
HaBBIKAMU: BBIABIICHUS U
aHaJIM3a MOJIOKHUTEIBHBIX U
OTpHULATENBHBIX CTOPOH
OTEUYECTBEHHOTO H
3apy0eXHOTO OITBITA B
CEpBUCHOM JIESITENLHOCTH,
MePCIIEKTUBHBIX
HaIpaBJeHUI
YAOBJIETBOPEHHUS
noTpeOHOCTe! moTpeduTenei
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YIOBJICTBOPEHUS
MOTPEeOHOCTEH
oTpeduTeneH
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7.3. TunoBbIie KOHTPOJIbHBIC 3aIaHUA WM HHbIC MaTEepUuaJibl, HCOﬁXOI[I/IMLIe

1JI51 OLleHKM 3HAHUIA, YMEeHH i, HABBIKOB H (MJI1H) ONBITA 1eATeJIbHOCTH,
XapaKkTepu3yoIMX 3Tanbl (OPMUPOBAHNS KOMIIETEHIIHII B IIpolecce
O0CBOEHHsI 00pa30BaTe/IbHOI MPOrpPaMMBbl

TOCYJIAPCTBEHHbBI MIHCTUTYT SKOHOMUKHU, ®DUHAHCOB, [IPABA U
TEXHOJIOT A
Kadenpa ynpasiennsi conuaJbHbIMU U IKOHOMUYECKHUMH MPOLIECCAMHU
BUJIET Ne 1
HO JIUCIIUITJIINHC ((CCDBI/ICOJIOFI/ISI»
2017-2018 yu.rox

Teopernyeckne BONPOCHL:

1TIpo6iemsl yenoBeka. Posib HApOAHBIX MacC, SJUTHI U IUYHOCTH B HCTOPHH.

2BnusiHue noTpeOHOCTEl Ha caMOpa3BUTHE IMYHOCTH

[IpaKkTHKO-OPUEHTUPOBAHHOE 3a/IAHHE:

JlaiiTe XapakTepUCTUKY MOJIEIH MOTPEeOICHNUs, CIOKHUBILEHCS B HAIlIEH CTpaHe 3a MOoCieHee
BpeMs.

3as. kageopou « Ynpasnenus coyuanbHbiMu u IKOHOMUYECKUMU NPOYECCAMUY

0.2.H., npog. 3aboposckas O.B. (noonucw)

TOCYJIAPCTBEHHbBI UIHCTUTYT SKOHOMUKHU, ®DUHAHCOB, [IPABA U
TEXHOJIOT U
Kadenpa ynpasiennsi conuaJbHbIMU U IKOHOMUYECKHUMH MPOLIECCAMHU
BUJIET Ne 2
HO JIUCITUITIINHC ((CCDBI/ICOJIOFI/ISI»
2017-2018 yu. rox

TeopeTnyeckue BOpPOCHI:

1 IleHHOCTHAs pErysALMs YEIOBEYECKON EITEIbHOCTH

2 Bunbl coruanbHBIX TOTPpEeOHOCTEN

[TpakTHKO-OpHEHTUPOBAHHOE 3aJaHUE:

JaiiTe XxapakTepUCTUKY BUAaM COLMAIM3AIMU (TIEpBUYHASI, BTOPUYHAS, MOATOTOBUTEIbHAS,
MTOBTOPHAs).

3as.xagheopoil « Ynpaenenus coyuanrbHblMu U IKOHOMUYECKUMU NPOYECCAMU»

0.2.H., npo. 3aboposckas O.B. (noonucw)

TOCYJIAPCTBEHHbBIU UIHCTUTYT SKOHOMUKHU, ®DUHAHCOB, [IPABA U
TEXHOJIOT U
Kadenpa ynpasiennsi conuaJbHbIMU H IKOHOMUYECKHUMH MPOLIECCAMHU
BUWIET Ne 3
HO JIUCIIUITJIINHC ((CCDBI/ICOJIOFI/ISI»
2017-2018 yu. rox

TeopeTnyeckne BOIpPOCHI:

1 Perynupytoiiee BIUssHEE MOTPEOHOCTEH HA IEATEILHOCTD U TIOBEICHHE YETIOBEKA
2. OCHOBHBIE METO/IbI YIOBJIETBOPEHHs MOTPEOHOCTEH uesoBeka cepoii cepBuca.
[TpakTHKO-OpHEHTUPOBAHHOE 3aJaHUE:

Packpoiite comepikanne kareropuii IeHHOCTeH (0a30BbIe, TEPMUHAIBHBIE U
WHCTPYMEHTAJILHBIE).

3as. kageopoui « Ynpasnenus coyuanbHbiMu u IKOHOMUYECKUMU NPOYECCAMU»
0.2.H., npo. 3aboposckas O.B. (noonucw)
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7.4. MeToguvecKkue MaTepuaJibl, OnpeaeJsaoime Npoueaypbl OleHUBAHUS
3HAHMH, YMECHHUI, HABBIKOB WJIH ONIBITA IeATEJbHOCTH, XaPAKTePU3YOIIHe
3Tanbl GOPMUPOBAHMA KOMIIETEHIMI

B TUDDIIT pans oueHKM 3HAHWUW, YMEHUW, HABBIKOB M (WUJIM) OMbITA
NEATEIbHOCTH HCTONb3YEeTCsl OalmbHO-pedTHHrOBas cuctema. llox OaibHO-
PEUTHHTOBOM CUCTEMOM MOHMMAETCS CUCTEMa KOJMYECTBEHHOM OLIEHKH KayecTBa
ocsoenuss OIl BO. Ilpu »TOoM wu3ywyaemass [IWMCLUMILIMHA JEIUTCA HA Pl
CaMOCTOSITEJIbHBIX, JIOTHYECKH  3aBEPUIEHHBIX pa3fenoB  (Moayjied) s
MPOBEJCHUSI 10 HUM KOHTPOJIbHBIX MEPOIPUSATHIA.

Texymmii KOHTPOJL MPEACTABISIET COOOM TPOBEPKY YCBOEHUS YYEOHOTO
MaTrepuajla  TEOPETHYECKOT0 M INPAKTUYECKOTO  XapakKTepa,  PeryysipHO
OCYILECTBIISIEMYIO Ha IPOTsDKEHMH ceMecTtpa. K JOCTOMHCTBAM JaHHOIO THIIA
OTHOCUTCS €r0 CUCTEMAaTUYHOCTb, HEMOCPEACTBEHHO KOppEIupyromas ¢
TpeOOBAHHEM MMOCTOSIHHOTO Y HEMPEPHIBHOTO MOHUTOPUHTA KayecTBa 00yUYeHus, a
TaKXKe BO3MOKHOCTb OaJITbHO-PEUTUHTOBOM OLICHKH YCIIEBAEMOCTH
oOyyaronuxcs. K ocHOBHBIM popMaM TeKyIero KOHTpOJis (TeKyleH aTTecTalun)
MO>XHO OTHECTH YCTHBIM OMpOC, MUCbMEHHbIE 3aJaHus, JabopaTopHbie padOThI,
KOHTPOJIbHBIE pa0OTHI.

[IpoMexyTouHass arrecTanus, Kak IPaBUIO, OCYUIECTBISIETCS B KOHLE
CeMeCTpa M MOJKET 3aBepUIaTh W3YyYEHHE KaK OTAEJIbHON IUCLUILIMHBI, TaK U €€
pasnena (pasnenoB) /Momynst (Moxyinei). [IpomexyTodHast aTTecTamnusi IOMOTAeT
OLICHUTH O0Jiee KPyIHbIE COBOKYITHOCTH 3HAHUNA M YMEHUMN, B HEKOTOPBIX CIIydasix
— naxe (GOpMUPOBAHUE OINPEAETEHHBIX MPOPECCHOHANBHBIX KOMIIETEHIIHI.
JlocToMHCTBa: TMOMOTAeT OLEHUTH OoJiee KPYIHbIE COBOKYMHOCTH 3HAaHUN u
YMEHHM, B HEKOTOPBIX CIy4asXx — Jake (POPMHUPOBAHUE OIPEIEICHHBIX
npodeccuoHanbHbIX KoMmmneTeHUud. OcHOBHbIE (OpPMBI: 3a4eT W SK3aMEH.
Tekymuidi KOHTPOJIb M IMPOMEKYTOUHAs AaTTECTAlUs TPAAULIUOHHO CIIy’Kat
OCHOBHBIM CPEACTBOM OOECHeYeHUs] B Y4e€OHOM IMpoIlecce «OOpaTHON CBS3U»
MEXIy MpernojaBaTeieM M 00y4aroluMcs, HEOOXOIUMOMN JUisl CTUMYJIUPOBAHUS
paboThl 00YUAIOIIUXCS U COBEPIICHCTBOBAHUSI METOJIMKH MPENOIaBaHUs YUeOHbIX
JVCLIUTLIVH.

[Io pe3ynpTaTaM NpPOMEKYTOUHOM AaTTECTALMHU CTYIAEHTY 3aCUHMTBIBACTCS
TPYAOEMKOCTh  AWCHMUIUIMHBI B 3a4€THBIX  €QUHULAX,  BBICTABISETCA
muddepeHIMpoBaHHasE ~ OIEHKAa B  MPHUHIATOM  By3e  CHUCTEME  Oaos,
XapaKTEPHU3yIoLasi KA4eCTBO OCBOEHUS CTYACHTOM 3HAHUW, YMEHUN U HABBIKOB T10
ATOM JUCLUILIAHE.

[To nucumminae «CepBUCOIOTUS» NPETyCMOTPEH IK3aMEH.

YPOBHH OCBOEHMUS JNCIUIIVIMHBI
MuyHUMaJIbHBIN OcHoBHOH [IponBuHYTHIN
bannv 55-69 70-84 85-100
Oyenka 3 4 5
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Onenka$S («oTau4HO», 85-100 0an10B) cTaBUTCS OOYyHAOIIMMCS, KOTOPBIE
IIpU OTBETE:

— 0OHapyKMBaIOT BCECTOPOHHEE CUCTEMATUYECKOE U IIyOOKOe 3HaHUE
IIPOrPaMMHOT0 MaTepUaa;

— JEMOHCTPUPYIOT 3HAHWE COBPEMEHHOM y4yeOHOW H Hay4YHOU
JIUTEPaATYPBhL;

- CIIOCOOHBI TBOPYECKH TPUMEHSTh 3HAHUE TEOPUH K PEIICHUIO
npoeccuoHaNbHbIX 3a/1a4;

— BJIAJICIOT MOHATUMHBIM aIlapaToM;

— JEMOHCTPUPYIOT CHOCOOHOCTh K aHallM3y M  COIOCTAaBJIEHUIO
pa3IMYHBIX OJX0J0B K PEIICHUIO 3asBJICHHON B OuiieTe MpoOIeMaTuKHy;

- MOATBEPKIAIOT  TEOPETHUYECKHE  IOCTYJIAThl  MpUMEpaMu U3
MIPABOIIPUMEHUTENBHON NPAKTUKHU.

Ouenkad («xopomoy», 70-84 6ansa) craBuTcst 00y4JarouMCsi, KOTOpbIE MPU
OTBETE:

— 0oOHapyKHUBaIOT TBEPAOE 3HAHKUE MPOrPAMMHOI0 MaTepuaa;

- YCBOWUJIM OCHOBHYIO M HambOojee 3HAUYUMYIO JOMOJHUTEIbHYIO
JUTEPATYPY;

- CIOCOOHBI ~MPUMEHSATh 3HAHHE TEOPUU K PEHICHHIO 33134
PO eCCHOHATIEHOTO XapaKTepa;

— JOMYCKAaKOT OTAEJIbHBIC MOTPEIIHOCTH U HETOYHOCTH IIPU OTBETE.

Ouenka3 («y10BJICTBOPUTEIHLHO, 55-69 0aJLJ10B) CTaBUTCA
oOy4aromumcs, KOTOpbIe IIpU OTBETE:

— B OCHOBHOM 3HAIOT TMPOTrPaMMHBI MaTepual B  00bEME,
HEOOXOMMOM JUIs TIpeIcTOosIIEeN paboThl o mpodeccuu;

- B LIEJIOM YCBOWJIM OCHOBHYIO JIUTEPATYPY;

— JOIYCKAarOT OTEJIbHBIC OIPEIIHOCTH B OTBETE HA BOIPOCHI.

Ouenka2 («HEeyI0BJICTBOPUTEIHLHO, 0-54 0aJsa) CTaBUTCA
o0y4aromuMmcs, KOTOpbI€ IIPU OTBETE:

- OOHapyXMBAalOT 3HAUWUTEJbHbIE MPOOENBl B 3HAHUSAX OCHOBHOI'O
IPOrpaMMHOI0 MaTepHaa;

— JOITYCKAOT MPUHIIMIUATbHBIE OIIMOKU B OTBETE HA BOIPOCHI;

— JEMOHCTPUPYIOT HE3HAHUE TEOPUHU U MPAKTUKU MPOdecCHOHATbHON
NEATEIIbHOCTH.

OcHoBaHMEM [JIsI HEAOMYCKA K DK3aMEHY SIBJISIETCS TO, YTO OOy4aroLIUiiCs
BO BpeMs ceMecTpa He Habpasl yCTaHOBJICHHOTO MUHUMYMa 0aiiioB — 55 6aios.

8. IlepeyeHb OCHOBHOM M JONOJHUTEILHOM Y4e0OHOI TUTEPATYPHI,
HEe00X0AMMOii 17151 OCBOCHUS TMCUUIIJIMHBI (MOXYJIA)

a) HOPMATHBHbIE IPABOBbIE AKTHI:
1. 3akon P® ot 07.02.1992 N 2300-1 (pex. ot 01.05.2017) "O 3amure npas
norpeouTeneit"”

21



0) ocHOBHasi JIMTepaTrypa:

2. CepucHas aestenbHocTh / PomanoBuu K.A., Kamaues C.JI., - 6-¢
m3a. - M.:JlamkoB u K, 2017. - 284 c.: ISBN 978-5-394-01274-7. Pexum
noctymna:http://znanium.com/bookread2.php?book=430365

3. TapanoBa 1.B. CepBucosorus [DIeKTpoHHBIM pecypc] : yuyeOHUK /
N.B. TapanoBa, A.B. TpyxaueB. — CraBponons: AI'PYC CraBponoiabCcKoro roc.
arpapHoro YH-Ta, 2013. — 296 C. Pexum JIOCTyTA:
http://znanium.com/bookread2.php?book=514626

4.  Yenosek u ero notpedHoctu: Yuedbnoe nmocodbue / .M. I'enkun. - M.:
Hopwma: HULL Undpa-M, 2013. - 256 c.: 84x108 1/32. (nepemser) ISBN 978-5-
91768-348-5. Pexxum noctyna: http://znanium.com/bookread2.php?book=376706

B) JIONOJIHUTEJILHAS JINTEpaTypa:

5. Ceupunenko 1O. I1. CepBucHas nesTenbHOCTS : yueb.nmocodue / FO.I1.
Csupunenko, B.B. XmeneB. — 2-e uzn., ucnp. u gon. — M. : UHOPA-M, 2017.
— 174 c. — (Bwiciiee o6OpazoBanue: bakamaBpuat). — Pexxum pgocrtymna:

http://znanium.com/bookread2.php?book=760143
6. Pesnuk I'.A. CepBucHas nesarenbHoCcTh: YueOHuk / [.A. Pe3nuk, A.N.
Mackaena, }0.C. Tlonomapenko. - M.: HULl Uadpa-M, 2013. - 202 c.: 60x90 1/16.

- (Beicmee oOpa3oBaHmUe: bakanaBpwuar). Pexum JOCTYyTIA:
http://znanium.com/bookread2.php?book=352240

9. Ilepeyenb pecypcoB HHPOPMANMOHHO-TEJIEKOMMYHUKAIMOHHOM CeTH
«/HTepHeT», He0OXOAUMBIX /IJISl 0CBOEHM S JUCHHUILIUHBI (MOYJIs1)

1. OnexkTpoHHas oubnmnoreka Poccuniickon I'ocynapcTBenHoM
oubnuoteku // [DnexTpoHHbIN pecype]. — Pexum moctyna:http://elibrary.rsl.ru/

2. VYuusepcurerckas Mudopmammonnas Cucrema (YUC) POCCUSA//
[DnexTpoHHBIHN pecypc]. — Pexxum poctyma:http://uisrussia.msu.ru/is4/main.jsp

3. Oobmepoccuiickas CeTb pacmpOCTpaHEHHUS TPaBOBOH HH(POPMAIIH
Koncynperantllntoc//  [DnektpoHHblii  pecypc]. —  Pexum JIOCTyIA:
http://www.consultant.ru/

4. DJIEKTPOHHO-0MOIMOTeYHasl cucTeMa Znanium.com// [DIeKTpOHHBIN
pecypc]. — Pexxum nocryna:http://znanium.com/

5. Hayunas anextponnas 6ubiuoreka eLIBRARY.RU//[DnexkTpoHHbIii
pecypc]. — Pexxum pocrtyna:http://elibrary.ru/defaultx.asp

10. Meroguveckue ykazanus JJis1 00y4al0IMXCH 10 OCBOEHUIO TN CIUIINHBI

CaMocTosTenbHas MOATOTOBKA 00yUYaOIIUXCsl TPOBOAUTCS IS YIITyOJIeHUS
Y 3aKpEIUICHMS 3HAHUM, MOJyYEHHBIX Ha JEKIUAX W IPYTUX BUAAX 3aHATUH, IS
BbIPA0OTKH HaBBIKOB CaMOCTOSITEJIBHOIO NMPUMEHEHMSI HOBBIX, JONOJHUTEIBHBIX
3HAHUW U TIOATOTOBKH K MPEJICTOSIIUM YUEOHBIM 3aHATUSAM, SK3aMEHY.
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BaxxHpIM  yCIIOBHEM  YCHEIIHOTO M3y4YEHUS JUCUUIUIMHBI  SIBISETCA
noceuenue jekuuil. Ilox nocemenneM nojpasymeBaercs He (GopMa MACCUBHOIO
IPUCYTCTBUS, @ aKTUBHAsl paboTa 1o U3yYEHUI0 HOBOro matepuana. [loaroroska k
JEKIMOHHBIM 3aHATUSAM BKIIIOYAeT B ce0s aHaIM3 NpPEUIaraéMbIX IS U3yYEHUs
BOIIPOCOB, M3yYEHUE HOPMATUBHBIX MCTOYHMKOB M Yy4eOHOW M Hay4yHOU
JUTEpaTypel IO paccMaTpUBAaEMbIM BOIIpocaM JIEKIMHM. B mpouecce sekuuu
oOydarolmuicss MOXET 3a7aBaTh  yTOYHSIIOIIME  BOIPOCHI,  OCYIIECTBUTH
B3aMMOCBSA3b HOBOTO MaTepuana C YK€ H3Y4YeHHBIM, MOATOTOBUTH 0azy s
3¢ (HEKTUBHOTO HCIOIb30BAHUS IMOJYYCHHBIX 3HAHUM, OOJErdyuTh MOATOTOBKY K
IPAKTUUECKOMY 3aHATHIO. D(Q(EKTUBHBIM CIOCOOOM (UKCAUU JIEKIUOHHOTO
MaTepuaia SBISIETCS KOHCIEKTHPOBAHME, MPEICTaBIAIoNIee COO0OW HE TOJBKO
¢ukcanuioo BaXKHEHIIMX MOMEHTOB JIEKIMH, HO U YyKa3aHUE NPHUMEPOB Js
MOHMMAHHUS TOTO UM HHOT'O TEOPETHUECKOI0 MaTepuaa.

IIpy moAroToBKE K NPAKTUUECKOMY 3aHATHIO HEOOXOJIMMO HCIIOJIb30BATh
KOHCIIEKTUPOBAaHHbIE MaTepuaibl JIEKLUUH, y4eOHYI0 M HAydHYIO JIMTEpaTypy.
[TonroroBka OTBETOB IO BBIHOCUMBIM Ha OOCYKJIEHHE BOIPOCAM MPAKTHYECKOIO
3aHATHS BKJIIOYAET B c€0sl HE TOJBKO MPOUYTEHHE MaTepuaia, HO U €ro aHaju3 U
KPUTHYECKYIO OLEHKY. OOyuaromemycs CclaeayeT BbISIBUTb MaJIOM3yYEHHBIE
aCIeKThl pacCMaTPHUBAEMBIX BONPOCOB, MPOSIBUTh MHULMATHBY MPU MOJATOTOBKE
coo01eHui u noknanoB. Ilpu nmoaroToBke cooOLIEHUI U JOKIIAJOB HEOOXOAUMO
YUUTHIBATh BPEMEHHOE OTPAHMYEHUE BPEMEHHM H3JI0KEHHS TMOATOTOBIEHHOTO
matepuana (e Oomee 20 wmuHyT). M3nokeHue cooOmieHHs WIM JIOKJIana
IPOM3BOIUTCS B (pOpME pacckasa, a He ureHus ¢ yucra. [locne cooOuienust mwm
J0KJIaa 00y4yarouIuiics: TOJKEH ObITh TOTOB OTBETHTh Ha YTOYHSIIOIIME BOIPOCHI
ayJIUTOPHUH.

[Ipy mOArOTOBKE K MPAKTHYECKUM 3aHATUSMU U DK3aMEHY PEKOMEHIYeTCs
CUCTEMATU3UPOBATh 3HAHUS, HU300pakas MX B TaOJUYHOM, rpapUuecKoM WIH
CXEMATUYHOM BHJIE. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBS3b U3yUaEMbIX SIBJICHUH,
YIOPOCTUT 3aJady 3allOMHUHAHMS MaTepuana, OOJIETYUT MPOLECC MPAKTUYECKOTO
IPUMEHEHHUS MOJIyYE€HHBIX 3HAaHUH.

3ajayeil  MpaKkTUYECKUX  3aHATUH  SBJISIETCS  BbIpaOOTKAa  yYMEHUs
UCIOJIb30BaTh TEOPETUUECKHUE 3HAHMSL, IPOSIBUTh HAIMYKME MPAKTUYECKUX HABBIKOB
COCTaBJICHUS U aHaJIM3a JOKYMEHTOB. [Ipu OAroTOBKE K MPAaKTUYECKOMY 3aHSATHUIO
cienyeT 3a01aroBpeMEHHOIo 00€CHednTh HajIuyue HeoOXOAMMO [UIsl JAAHHOTO
3aHATUS HOPMATHMBHOTO  MaTepuana, CaMOCTOSTEIbHO TIOBTOPUTH  paHee
U3YyYEHHBIE TEMBI.

JUis  yCHemrtHoro OCBOEHHWS JMCLUUIUIMHBI BaKHBIM SIBIISIETCA  YMEHHE
paboTaTh ¢ TepMUHAMH U UX ompeaeneHusMuU. [nsg paboTbl ¢ TEPMHUHOIOTHEN
3¢ (EKTUBHBIM SIBIISIETCS MCIOJIb30BAaHME KaK y4eOHOW M HAyYHOW JUTEpaTyphl,
TaK U CJIOBAPEM.

Pabora ¢ TepMHHaMU MOXKET OCYHIECTBIIATbCA Kak B (hOpME COCTaBJICHUS
COOCTBEHHBIX TEMAaTHYECKUX CJIOBAapUKOB JJs yAOOCTBA M CKOPOCTH IIOMCKa
HeoOxogumoro TepMuHa. C  3TOM  1Lenbl0  HEOOXOOUMO KaXAbld  HOBBIN
BCTPEUAIOLIUIICS TEPMUH 3alMChIBaTh U BO BPEMs MOATOTOBKM K CEMUHAPCKUM U
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NPaKTUYECKUM 3aHATUSM YKa3blBaTh COOTBETCTBYIOLLEE ompeneneHue. B ciayuae
BO3HUKHOBEHHUSI CII0)KHOCTH BbIOOpa OINpEAeNIeHUus U3 HMMeEllerocs odbema B
paMKax Hay4YHOIrO 3HaHUS HEOOXOAMMO 3aJaBaTh BOIPOCHI IPENOJABATENIO B
paMKax JIEKIIMOHHBIX U IPAKTUYECKUX 3aHATUH.

WNuTepakTuBHBIE  (QOpPMBI  NPOBEAEHUS  3aHATHM 1O  JUCUUIUIMHE
«CepBHCOOTHs BKIIIOYAIOT B CE0sI CIEAYIOLINE BU/IbI 3aHATHIL:

- UHTEPAaKTUBHBIE JIEKUUH, NPEANOJaraloT HCHOJIb30BaHUE MeETOola
npo06sieMHOTO u3J0XkeHus. [Ipyu TakoM moaxo/e JEeKIUsl CTAHOBUTCS MOXOXKeW Ha
JMajor, MPenoJaBaHue UMUTUPYET HMCCIEN0BATENbCKAN MPOLECC (BBIABUTAKOTCS
NIEPBOHAYAJIBHO HECKOJIBKO KJIFOUEBBIX IOCTYJATOB IO TEME JEKLUWHU, U3JI0KEHUE
BBICTPAWBACTCSl MO TMPUHIMUIY CaMOCTOSITENIBHOTO aHanu3a M 0000IIeHus
CTyAE€HTaMH Yy4eOHOro marepuaina). JTa METOJMKa I03BOJSIET 3aMHTEPecOBaTh
CTYJEHTa, BOBJEUb €ro B mpoiecc oOyueHus. [IpoTuBopeursi HAy4HOTO MO3HAHUS
PacKpBIBAIOTCSI MOCPEACTBOM IIOCTAHOBKU IpoOJieMbl. YueOHas mnpobiema U
npoOJieMHasi CUTyalMsl SIBJISIOTCS OCHOBHBIMU CTPYKTYPHBIMH KOMIIOHEHTAMHU
npobsieMHoro obyuenus. Ilepen Hagasom HM3y4yeHUs OIpPENEICHHOM TEMBbI Kypca
CTaBUTCSl MEpel CTYACHTaMHU HPOOJEMHBIM BONPOC WIM JAaeTcsi NpoOJIEeMHOE
3amanue. CTumynupys paspelieHue MnpoOJeMbl, NPENnoAaBaTeib CHUMAeET
IPOTUBOPEUMS MEXKIY MUMEIOLIMMCS €€ IOHUMaHUEM U TpeOyeMbIMU OT CTY/AEHTa
3HaHUAMU. D(PPEKTUBHOCTh TAKOIO METOAA B TOM, YTO OTJENbHBIE MPOOIEMBI
MOTYT MHOJHHUMATHCS CAMHMH CTyAE€HTaMu. [ JaBHBIM ycnex JaHHOTO METo/a B
TOM, YTO [pernojaBaTelib J0OMBAeTCSI OT AayJUTOPHUH «CAMOCTOSITEILHOTO
pelieHus» TOoCTaBleHHOW mnpobaembl. Opranuzanus HpoOIEeMHOTro oOydeHus
NPEJCTaBISIeTCSl JOCTATOYHO CIOKHOM, TpeOyeT 3HAYUTENbHON MOATOTOBKU
aexropa. OIHaKO Ha HA4YaJIbHOM JTAIle€ HUCIOJIB30BAHUSA ITOTO METOJA €r0 MOYKHO
BHEJPATb B CTPYKTYPY TOTOBBIX, paHee pa3pabOTaHHBIX JIEKIMHA, MPaKTUYECKUX
3aHATUN KaK JIOIIOJTHEHUE.

- TpYHNIOBBIE JUCKYCCUM, HIPUMEHSIOTCS [Ulsl OO€CIEYeHMs] HaBBIKOB
KOMaH/JHON pabOThl U MEXKJIMYHOCTHOM KOMMYHHUKAIIMM U HPEICTABISIOT COOON
OLICHOYHOE CpEACTBO, IO3BOJSIOLIEE BKIYUTH OOYYaIOIIMXCS B IPOLECC
0o0CY)XJ€HUSI MPEACTABICHHOW TEeMbl, MNpOOJIEMBI M OLEHUTh HUX YMEHHE
apryMEHTUPOBAaTh COOCTBEHHYIO TOYKY 3peHus. ['pynmoBble AHCKYCCUU
UCIOJIB3YIOTCS PU OLIEHKE O0YYarOLMMUCS MOATOTOBIEHHBIX JOKIAIO0B, a TAKXKe
B Ipolecce  KOJJIEKTUBHOTO  OOCYXKIEHHS  pe3ylbTaTOB  BBINOJHEHUS
WHIUBUYAJIbHBIX TBOPYECKUX 3aJaHUN.

OueHoYHbIE U METOJMYECKUE MAaTEpUalIbl 110 JUCIUIUIMHE MPEICTABIECHBI B
OOMM.

[Ipy 1OArOTOBKE K NPOMEKYTOUHOMY WM HMTOTOBOMY TECTHPOBAHUIO
HEOOXOMMO H3YYHTh TEOPETUYECKHI M MpakTU4yeckuil marepuan. OTKpBIThIC
TECTOBbIE 3aJjaHus (0€3 BApUAHTOB OTBETOB) BBISABIISAIOT 3HAHHE COOTBETCTBYIOLINX
HOPMATUBHBIX WM Y4YEOHBIX IOJIOKEHUH. 3aKphIThIE TECTOBbIE 3ajaHus (C
IEPEYHEM BO3MOKHBIX BapUAHTOB OTBETOB, CPEIU KOTOPBIX XOTS ObI OJUH OTBET
SBJIIETCS HEBEPHBIM) 00ECIIEUMBAIOT CTPYKTYPHOCTh MBIIIJIEHUSI, BBIHYKJIEHHOTO
BbIOpaTh U3 INPEUIOKEHHBIX BapUAHTOB OTBET BCE IPABUIIbHBIC BAapUAHTHI.
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TecroBble  3amaHMss Ha  YCTAHOBJIEHUS  COOTBETCTBHS  INOAPA3yMEBAIOT
HEOOXOJAMMOCTh MPOSIBJICHUS HE TOJBKO 3HAHUA YYEeOHOro marepuajia, HO U
YMEHUSI TNPUMEHATHh MpaBwia (opmanbHOW Joruku. TecTtoBble 3aJaHud Ha
YIOPSIAOUCHUE HANPABJIEHbI HA YCTAHOBJIEHUE JIOTUYECKON MOCIIEI0BATEIBHOCTH
paccMaTpuBaeMbIX SIBJICHUHN (BpEeMEHU CYILECTBOBAHMS SIBIICHUM, PACHOI0KEHUS
CTPYKTYPHBIX 3JIEMEHTOB MPABOBBIX TOKYMEHTOB U T.II.).

OddexTuBHBIM crocoOOM Jisi MOATOTOBKM K TECTUPOBAHUIO SBIISIETCS
paboTa 00y4aroIIerocs Mo PeleHUI0 TECTOBBIX 3aJaHUM, MPEAOCTABICHHBIX IS
CaMOCTOSITENIbHON paboThl. Takke mpHu MOATOTOBKE K Takoil (opme KOHTPOJIA
3HAHUM, KaK PEIICHUE TECTOBBIX 3aJaHUM, CIEIYET CAMOCTOSTENBHO IONBITATHCS
npopaboTaTh paccMaTpuBaeMble B TUCHUIUIMHE BOMPOCHI B (popme cocTaBieHUs
TECTOBBIX 3a/IaHUM.

IIpy noAroTOBKE K 9K3aMEHY CIEAYeT UMETh B By, YTO IK3aMEH SIBJISIETCS
UTOTOBOM (hOPMOM KOHTPOJIA 110 M3YUYECHUIO JaHHOW y4eOHOU JUCIUIUTHHBI.

DK3aMeH MOXKET IIPOBOJIUTHCA Kak B (hopMe cobeceioBaHus, TaKk U B hopme
TECTUPOBAHUS.

Pemenne mnpenonaBatens 00 WTOrOBOM aTTECTAllMd NPUHUMAETCSA IO
pe3yibTaTaM BCero coOecelloBaHHWs Ha OCHOBE IOJHOTHI U JOCTOBEPHOCTH
W3JIOKEHHOTO OTBE€Ta M TMPOSBICHHBIX YMEHHH MPAKTUYECKOTO MPUMEHEHUS
TEOPETUYECKUX 3HAHUM.

DK3aMeH MOKET ObITh IPOBEJEH B (hOpME UTOTOBOTO TeCTUpOoBaHUs. B aTom
Clay4dae cieayeT MaKCUMaJbHO CKOHLEHTPHUPOBATH JUIsI PELIEHUS TECTOBBIX
3alaHUM, OTBEYas MAKCHMAJIbHO TOYHO M IIOJIHO B CTPOr0 YCTAHOBJIEHHBIX
npenenax BpeMeHu. Pemienune npenojgaBatensi 00 UTOrOBOM OLIEHKE MPUHUMAETCS
10 pe3yJIbTaTaM MPOBEPKU PELICHUM TECTA, B 3aBUCHMOCTH OT IIKAJIBI OLIEHKH.

B npomecce paboTel ¢ HOPMAaTUBHBIMH HCTOYHUKAMU HEOOXOIMMO
YUYUTBIBATh, 4YTO NIPAaBOBBIC SBJICHHS CYLIECTBYIOT HE B CTaTHYECKOM, a B
JuHaMu4yeckoM psje. [loaromy HE0OX0IMMO BHUMATENBHO CIEIUTD 32 TEM, YTOOBI
UCIIOJIb3YEMbIE UICTOUHUKH OTPAXKajau MPAaBOBYKO JAEHCTBUTEIBHOCTh, & HE TOJBKO
UCTOPUYECKYIO PETPOCIIEKTUBY.

PaboTa ¢ neyaTHBIMU M3IaHUSIMU JIJIs1 OOYUaIOIIETrocsi MOXKET ObITh CBsI3aHa
C TPYAHOCTAMH B OOJACTH JIOCTyNa K COBPEMEHHOW Hay4yHOW Ne4aTHOU
auTepatype. B CBS3uM C pa3BUTMEM HAy4YHO-TEXHHUYECKOTO MPOrpecca B TaKOM
CUTYyallH HAJJICKUT BOCIOJIB30BATHCSA MATEPUAIAMH, HAXOIAIIUMUCS B OTKPBITOM
nocryne cetu Internet. Takke HEOOXOOMMO YYHMTBIBATH, YTO IO COCTOSIHUIO HA
CErOHAIIHUM IEHb MHOTHE CIIPABOYHBIE ITPABOBBIE CUCTEMBI COJEPKAT HE TOJIBKO
TEKCT HOPMATHMBHBIX AKTOB, HO M HAy4HBIE CTAaTbU IO PA3JIUYHBIM BOIPOCAM
(manpumep, CIIC «Koncynpranat [Inrocy). OmHOBpEMEHHO ClieTyeT OOpaTUTh CBOE
BHUMaHUE Ha MyOInyHbIe OMOINOTEKH, PEIOCTABISIONINE BO3MOKHOCTD IOCTYIIA
K JIEKTPOHHBIM BEPCHUSIM MEYATHBIX UICTOYHUKOB.
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11. Ilepeyens nHGOPMALMOHHBIX TEXHOJIOTHH, MCIIOJIb3yeMbIX IIPH
OCYLIECTBJIEHMH 00PA30BaTEJbHOI0 MPOLECCA MO0 AUCIHUIIIAHE (MOLYJII0),
BKJIIOYAsl MIepeYeHb MPOrPAMMHOI0 o0ecrnedyeHuss 1 HHPOPMALUOHHBIX
CIIPABOYHBIX CHCTEM

[IporpammHuoe obecrieyeHue:

1)  Omnepaunonnas cucrema (Microsoft Windows Iponpuemapnas);

2)  Ilaker oducubeix mporpamm Microsoft Office (MS Word, MS Excel,
MS Power Point, MS Access Ilponpuemapnas);

3) IIporpamMHOe ob0ecrmeueHue A OPOCMOTpPA  DIEKTPOHHBIX
JOKYMCHTOB B CTaHapTE PDF (F oxit Reader GNU Lesser General Public License);

4) Web-6payzep (Mozilla Firefox GNU Lesser General Public License);

NudopmarnmoHHbie CIPaBOYHBIC CHUCTEMBI:

1) ABTtoMaTu3upoBaHHas HMHQPOpPMAIMOHHAs OuONIMOTEYHass cHUcTeMa
Marc21SQL;

2) CnpaBouHo-nipaBoBas cucteMa «Koncynprant [Lmroc
12. MaTepuajbHO-TeXHHYeCKas1 0a3a, He00OXoquMAasn 1JIsl

OCYLIECTBJICHHSI 00Pa30BATEJIBLHOI0 MPOIECCa MO JUCHHUILIMHE (MOTYJIIO)
Ne
n/n
1. | Coennanu3upoBaHHbBIC Ay IUTOPUM:
VYyeOHast aytuTOpus sl IPOBEACHUS 3aHATHI JEKIIMOHHOTO
THUIIA, 3aHATUN CEMUHAPCKOTO TUIA, TPYIIIOBBIX U
WHIMBUAYAJIbHBIX KOHCYJIbTALIUM, TEKYIIETrO0 KOHTPOJIS U 1
MPOMEKYTOUHOU arTectanuu Nel
VYyebnas ayauTopus 711 IPOBEICHUS 3aHATUHN JTEKIIMOHHOTO
THUIIA, 3aHATHI CEMUHAPCKOT0 TUIA, TPYIIIOBBIX U 1
WHJMBUAYAJIBHBIX KOHCYJIbTALUM, TEKYIIETO KOHTPOJIS U
npoMexyTouHo arrecraruu No 08
2. | TexHuueckue cpecTBa 00yyeHus:
KOMIBIOTEP C MPOrpaMMHBIM obecnieueHueM aya. Ne 08.
9KpaH HacTeHHbIN aya. Ne08
npoekTop ay. Ne(8
3. | Crnenuann3nupoBaHHbIE Ay IUTOPUU:
VYyebnas ayauTopus sl IPOBEICHUS 3aHATUN CEMUHAPCKOTO
THUIIA, KypCOBOI'O MPOEKTUPOBAHUS (BBIMOIHEHUSI KYPCOBBIX
paboT), TPYyNMNOBBIX U HHAUBUAYAJIbHBIX KOHCYJIbTALIHH,
TEKYLIEro KOHTPOJIA U TPOMEKYTOUHOM aTTecTaluu /

Haumenosanue KoanuyecTBO

KOMITBIOTEPHBIN KJIACC / TOMEIICHHE JIJISi CAMOCTOSTEIIbHON 1
paboThl Ne 41

4. | TexHuyeckue cpeacTBa 00yUeHUs:

KOMIBIOTEP C MPOrpaMMHBIM obecrieueHneM aya. Ne 41 |17
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