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1.IlosicHUTEIBLHAA 3ANUCKA

B coBpeMEHHBIX YCIOBHMSIX KOMMYHHMKAIUSl SIBJISIETCS PEATBHBIM (PaKTOpOM
co3aHus 00aBIECHHOW CTOMMOCTH. CEerofHs Cepbe3HOE TEOPETHUECKOE H3yYEHUE
(eHOMEHAa KOMMYHUKALIUYA U MPAKTHYECKOE MCIOJb30BaHUE 3HAHMM B 3TOW 00sacTu
11 MApKETUHTa OCOOEHHO aKTyaJIbHO.

JucuuninHa «MapKeTHHIOBble KOMMYHHKALMW»  SBIAETCA JIUCLMILUIMHON
BApMATMBHOM 4YAaCTH IUIAHA MOJATOTOBKU CTYAEHTOB 1o HampasieHuro 43.03.01.
«CepBucy.

[enp npenonaBanus yueOHOM MUCHUIUIMHBI «MapKeTHHTOBbIE KOMMYHUKALIAN
3aKimouaeTcss B (OPMUPOBAHMU Yy OyAyIIUX AWIJIOMUPOBAHHBIX CIIELUATHCTOB
0a30BBIX 3HAHUN MPUHLUITUATBHOTO XapakTepa MO UCTHOIb30BAaHUI0 KOMMYHUKAIIUN B
NESATEIbHOCTH TOBApOIPOU3BOAMTENL KaK OJHOIO M3 BaXXHEHIIMX CPEICTB
JOCTH)KEHHUSI KOMMEPYECKHX YCIIEXOB M KOHKYPEHTHBIX NPEUMYIIECTB Ha OCHOBE
3¢ (EKTUBHOIO HCIIOJIb30BAHUS PA3JIUYHBIX BHJIOB U CPEICTB KOMMYHHKAaTHUBHBIX
CBsI3€EM.

3ajaun AUCHUIUIMHBI « MapKETUHTOBBIE KOMMYHUKALIMI:

- U3Y4YCHUE TIOHATUS U COIACP)KAHMS MApKETHUHIOBBIX KOMMYHMKALUHA C TOYKH
3peHus 1enell Ou3HeC-KOMMYHUKALUH;

- 0030p BONPOCOB OIpPENEICHUs] BUAOB, COCTaBa, CTPYKTYpPbl HOCHUTENEH U
CPEICTB MapKETHUHIOBBIX KOMMYHUKALIMN B PA3IMYHBIX cepax Onu3Heca;

- U3YYEHUE MHCTPYMEHTAapUs MAapKETUHIOBBIX KOMMYHHMKALWWA: PEKIAMHON
JeSITeIbHOCTH, CTUMYJIUPOBaHUs COBITA, CBSI3eH ¢ OOLIECTBEHHOCTHIO M MPOIAraHIbl,
MacCOBOM NPOJAXKH U MPSIMOIO0 MAPKETHHIA;

- u3ydyeHue mpobieM  (OpMUPOBAHUS
KOMMYHHKaHTa, UX 3()pPEeKTUBHOCTH;

- UCCJIEIOBAHUE NPOOJIEM YNPABICHHUS WHTEIPUPOBAHHBIMH MapKETHHITOBBIMHU
KOMMYHUKaIUSIMU;

- pa3BUTHE HABBIKOB NMPOPECCUOHAIBHOMN AEATEIbHOCTH.

B3aMMOCBSI3€ KOMMYHHKAaropa u

2. [lepeyeHb MIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHs MO TUCHUILIHHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU Pe3yJIbTaTaMH OCBOCHHS 00pa3oBaTeIbHOM
NpoOrpaMMblI

JucrunmHa «MapKeTHHTOBBIE KOMMYHUKAIIMI Y4acTBYET B (hopMUpOBaHUHU
CIEYIOLIEN KOMIICTCHINN

3HaTh:

Teopernueckne  acmekThl  pa3paboTku  Ah(HEKTUBHBIX
[IK-6. T'O0TOBHOCTP NPUMEHEHHH | KOMMYHUKALIUA KaK »3JIEMEHTa COBPEMEHHBIX CEpPBUCHBIX
COBPEMEHHBIX CEPBHCHBIX | TEXHOJIOTUH, INPUMEHSAEMBIX B IIPOLIECCE IPENOCTABICHUS
TEXHOJIOTUI B npouecce | yeayr ConuanbHO-3KOHOMUYECKON CYIHOCTH, NPUHIUIIOB,
IIPEIOCTABIICHUS yCIIyT, | METOJIOJIOTHYECKUX OCHOB, (DYHKIMH KOMMYHHKALlMOHHBIX
COOTBETCTBYIOILIUX TpeOOBaHUSAM | TEXHOJOTMH MapKeTWHTa Ha MPEANPHUSITHIX CepBUCAa M HX
noTpeduTens pOJIb B IpOLIECCE MPENOCTABICHMS YCIYT, COOTBETCTBYIOIINX

MOTPEOHOCTSIM MOTpeOUTENS
YMersb:




Opranu3oBbIBaTh WHTEIPUPOBAHHBIE MapKETHHI OBbIE
KOMMYHHUKAIlMM KakK »JJIEMEHTa COBPEMEHHBIX CEPBUCHBIX
TEXHOJIOTHH, TNPUMEHSIEMBIX B IIPOLIECCE MPENOCTABICHUS
ycuyr

[IpumensTh TexHOJMOTMU (OPMUPOBAHUS, MPOIABUKEHHUS U
peanu3ali  YCIYT B COOTBETCTBUHM C MOTPEOHOCTAMHU
notpeburenss dopmupoBaTh KIMEHTYpHbIE OTHOILEHUS C
y4eToM moTpedHOoCTel moTpeduTeneit

Baaaers:

Hasikamu MIPUMEHEHUS MapKETUHIOBBIX
KOMMYHHUKAIIMOHHBIX TEXHOJIOTUU Ha NPENIPUSITHU CEpBHUCA
B IpouLecce MPEAOCTaBICHUS YCIYr, COOTBETCTBYIOLIUX
TpeOOBaHUSAM MOTPEOUTEIS

[InanupoBanus MapKEeTUHIOBbIX ~ KOMMYHHUKallud |
aJlanTalliy UX K KOHKPETHBIM TpeOOBaHMIM MOTPeOUTENs

3. MecTO AUCHUIIMHBI B CTPYKTYpe 00pa3oBaTeibHOM NPOrpaMmbl

Hucuumummaa (b1.B.JIB.05.01) «MapkeTUHTOBble KOMMYHMKALIUKMY SIBIISICTCS
JUCIUIUIMHOW MO BBIOOPY M OTHOCUTCA K BapUATUBHOW YacTH IUIaHA MOATOTOBKU
OaxanaBpoB 1o HampasieHuio 43.03.01. «CepBuc». [lanHyto mporpammy CTYACHTbI
OCBaMBaloT B 5 cemecTpe B o0beme 108 yaca.

[IpeqmecrByroniue
[Tudp JTUCHUTUIMHBI Y4€OHOTO [Tocnenyronye TUCUUILUIMHBI Y4€OHOTO
IJIaHa, B KOTOPBIX IJIaHa, B KOTOPBIX OCBAMBAETCS
KOMIICTCHIIUHN
OCBanBacTCA KOMIIETCHIIUS
KOMIICTCHITUS
[1K-6 JlucuuIinHa aBJsieTCs MapxkeTuHroBbie
IIEPBOM B OCBOCHUH WCCIIeIOBaHMsI/ Y IPaBICHUE TEXHOJIOTUSIMU
JAHHOW KOMIIETEHLIUH [IpakTuka no 1nojay4eHuro

PO eCCUOHATTBHBIX YMEHUN U OTIBITA
poecCHOHATEHOM AESITEIHHOCTH
HNuTtepHeT-MapkeTUHr/ Y ipaBjieHUE

3HAHUSAMHU
[IpennunnomHas npakTuka

4. O0beM TMCHUILTHHBI (MOYJISI) B 3a4€THBHIX ¢IMHULAX C YKAa3aHHEM
KOJIMYECTBA AKAJeMHYEeCKUX YACOB, BbIIeJICHHBIX HA KOHTAKTHYI0 padoTy
o0y4yamouuxcs ¢ npenoaasartesieM (1o BUAaM y4eOHbIX 3aHATHI) U HA
CaAMOCTOAITEJILHYIO PA00Ty 00y4YaIOIIUXCH

OO6miass  TPyIOEMKOCTh JTUCHMIUITMHBI «MapKEeTHHTOBbIE KOMMYHHKAITHI)
COCTAaBJISET 33aueTHBIX eauHUIIBI nid 108 gacos.




Cemectp 5 Beero,
aK.4acoB

OO6m1ast Tpy10€MKOCTh (BCETOaK. YacoB / 3.€1) 108/3 108/3
Jlexun 18 18

Konrakrnas pabora | [Ipaktuueckue 3aHATHS 14 14
JlaGoparopHble 3aHATHUS 4 4

CamocrosiTenpHas paboTa 71 71

Bun npomexyroqHou

aTrrecTarui  (KOHT. | 3aueT 1/- 1/-

pabora/cam. pabora)

5. Conep:kanue TMCUUILIMHBI (MOXYJIs), CTPYKTYPHPOBAHHOE 110 TeMaM
(pa3nesiam) ¢ ykazaHueM OTBeJI€HHOI0 HA HUX KOJIM4YEeCTBA AaKaJeMHUYeCKHUX YaCOB
U BU/I0B Y4eOHBIX 3aHATHIl
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Kowmmekc .Ocobennoctu MApKETUHIOBOM
MapKETUHTOBBIX KOMMyHI/IKaI_[I/II/I.KOMMyHI/IKaTI/IBHLIe
KOMMYHHKaLHii. CHCTEMBI, UX YPOBHH, OpTraHU3alUs IO
KITASIM €SI TEITLbHOCTH.
XapakTepucCTUKU (pynKu .
PerynupoBanue nH(}pOpMaITMOHHBIX
OCHOBHBIX MIOTOKOB,  YIPABJIEHYECKUE JEUCTBUA,
COCTaBILAOIMX cucremMa oOpaTHOW cBs3m W cbopa
MapKETUHIOBOM npennoxenuil. Teopetnueckue ACHEKTBI
1 KOMMYHUKAaLIUU 24 4 6 14 pa3paboTku APPEKTUBHBIX KOMMYHHUKAIUI
: KaKk 3JCMEHTa COBPEMEHHBIX CEPBUCHBIX
TEXHOJIOTHH, MPUMEHSEMBIX B IPOIECCe
MIPEI0CTABICHHS yCIIyT ConunaabHo-
9KOHOMHMYECKOW  CYI[HOCTH, [MPUHIIHUIIOB,
METOHOJOTHYECKUX OCHOB, hyHKIUH
KOMMYHHUKAIMOHHBIX TEXHOJIOT Mt
MapKeTHHra Ha MPEANPUATHIX CEPBHCA M HX
ponb B Tpollecce MPEIOCTaBICHUS YCIYT,
COOTBETCTBYIOIIUX MOTPEOHOCTIM
MOTPEOUTES
) ITponecc 24 4 4 ) 14 [loHsiTME W NPUHIUIIBI  COTJIACOBAHUSA
’ MapKETUHTOBBIX pELICHHUI, B3aUMOJICUCTBU U

6




KOMMYHUKaUK

KOOpJMHAIIMK  JIEUCTBUH  CyOBEKTOB
pBIHKAa. 3aTpaTbl Ha MapKETUHIOBbIE
KOMMYHUKAIIUU: WX COJICpKaHUE U
cTpykTypa, Crpareruu BbIOOpa CpPEICTB
KOMMYHUKaIlMid, CTENEHb BO3JEHCTBUS
KOMIIJICKCa MapKCTHHIOBBIX
KOMMYHUKalMid.  AHalIu3, KOHTPOJb
3arpar u 3¢ PEKTUBHOCTD
pe3yabratoBTexHonorun  (GopMupoBaHus,
MNpoABMIKCHHUA W  pcar3alvu yCIyr B
COOTBCTCTBUHU C HOTp€6HOCT$IMI/I
nmoTpeduTenss PopMHpPOBaTHL KIMCHTYPHBIC
OTHOIIEHUS C  y4eTOM  ToTpedHOoCcTel
norpeduTene

CuHTEeTUYECKHE
CpeacTBa

MapKETUHT OBBIX
KOMMYHUKaIUH.

22

14

MapkeTuHroBas JIeSITEILHOCTb,
MEPECEKAOIIAsCd C MapKETUHIOBBIMU
KOMMYHUKAaIASIMU. MapkeTuHr
0OIIIECTBEHHOTO
MHEHUA.MapKEeTUHT OBbIE
KOMMYHUKallUOHHbIE CpPEACTBA,
WCIIOJIb3yEeMbIE JJIsI TPOIAKH CEPBUCHBIX
yeryr.O(pPeKTUBHOCTh ~ CHHTETUYECKUX
MapKETUHTOBBIX KOMMYHUKAaIWN:
MOHATHE, CYLIIHOCTb  MapKeTHHTOBbIC
KOMMYHHKAIIHOHHBIX TEXHOJIOTHH Ha
OPEANPUITHA  CEpPBHCA B IIPOIECCE
NPEJOCTABICHUS YCIYT, COOTBETCTBYIOIIUX
TpeOOBaHUIM MOTPEOUTEIS

CpencrBa nepenayu
UH(POPMAIIMOHHBIX
coob6menuit UMK

20

14

.Bugst KOMMYHMKALIUOHHBIX CHCTEM.
Yo6exnaromue KOMMYHHKALIMOHHBIE
CUCTEMBI u HUHTETPUPOBAHHBIE
MapKeTHHroBble komMmyHHKanuun (MMK)..
OcobenHoctu HCIIOJIb30BaHUs
WUHTETPUPOBAHHBIX MapKETHHIOBBIX
KOMMYHUKaIU# Opranuszanus
MHTETPUPOBAHHBIX MapKETUHI'OBbIE
KOMMYHMKALIUH Kak 3JIEMEHTa COBPEMEHHBIX
CEPBHUCHBIX TEXHOJIOTHM, NpPUMEHSIEMBIX B
IpOILIECCce MPEJOCTABICHHS YCIIyT

[InanupoBanus
MapKETUHIOBBIX
KOMMYHUKaIui, g de
KTUBHOCTb u
KOHTPOJIb  MPOrpPaMM
MapKETUHT OBBIX
KOMMYHUKaIUK

24

16

[TnanupoBanus MapKETHHTOBBIX
KOMMYHHKALlMi ¥ aJanTaiud HX K
KOHKPETHBEIM  TpEeOOBAaHUSAM TOTPECOUTEII.
Crpareruss KOMMYHUKAllMM — COCTaBHAast
4acThb KOHILIEILINU MapKETUHTA.
CUTyallUOHHBI  aHAIM3 B  CHUCTEME
MapKETUHTOBBIX KOMMYHHUKAIUH.
[TnanupoBanue Or0/pKeTalIpOrpaMmM
MapKETUHTOBBIX
KOMMYHHKa1uii.Pazpaborka IJ1aHa
pEKJIaMHON  KaMITaHUHU. OreHka
3¢ PeKTUBHOCTH KOMMYHHKAIIMOHHBIX
CTpaTerHii mpeanpusaThs. AHAIN3 n
KOHTPOJb 3aTpaT U A(PPEKTUBHOCTD
pe3yJIbTaTOB




3auer 1 1

UTOIro | 108 | 18 | 15 4 71

6. IlepeueHb YyueOHO-MeTOAMYECKOr0 o0ecmevYeHHs] JIsi CAMOCTOSATEJIbHOM
PadoThI 00y4AIOIIUXCH MO TUCIUILINHE

No | Buapl caMOCTOSITEIBHOM PabOThI Tpynoem- dopma KOHTPOJIS
KOCTb,
aK. Jac.

1 | U3yuenue wuHdopmanuu, mnpeacTtaBieHHOW B |23 AKTUBHOCTh  y4yacTusi B
PEKOMEHI0BaHHBIX MCTOYHUKAX u paboTre Ha  ceMHHapax,
JOTIONIHUTEIBHOW  JINTEpPAType MO  TeMaM yCTHOE co0eceoBaHNe
JICKIIMOHHBIX 3aHATHH

2 | [ToaroToBka K MpPaKTUYECKUM 3aHATHSIM: cOop, | 23 IIpencraBinenune u 3amura
cHCTeMaTH3aIusl, aHaIn3 cobpaHHOI OTYETOB O TMPOACITAHHOMN
uHpopmanuu, oQpopMIIEHHE  OTYETOB IO pabote
IPOBEJICHHBIM HCCIIEJOBAHUIM

3 | HoaroroBka K TEKYILEMY KOHTpPOJIIO | 25 TecTsl, KOHTPOJIbHAs
(TecTupoBaHUEe, KOHTPOJIbHAS paboTa) pabora

Jlyis caMOCTOSITENbHOM PpabdOThl MO AUCHUIUIMHE OOYyYarouIuecs: UCHOIB3YIOT
CJIETyI0IlIee METOINYECKOe 0OecIIeUeHHE:

1) ['paxmanckuii kogexkc PO

2)  MokmaHIies P. H. [Tcuxomnorus pPEeKJIaMBbI: YuebHoe
nocobue/MoxkmanneB P. ., Hayu. pen. YaansiioBa M. B. - M.: HUL] UH®PA-M,
Cub. corm., 2015. - 232 c.: 60x90 1/16. - (Boicuiee oOpazoanue) (O6moxka) ISBN
978-5-16-004777-5,. Pexum JIOCTyTa - WWW.znanium.com
http://znanium.com/bookread2.php?book=429960

3) XpucropopoB A. B. MapkeTuHroBsle KOMMYHHUKalUUu B cdepe
ycayricnendduka — NpUMEHEHUS W HMHHOBALL.IOAXo1bl:MoHorp./Xpuctodopos
A.B.,Xpucropopoa U.B; nmom pen. Cyrnob6osa- M.: UL PUOP,HUI] NHDPA-

M,2015.-159 C. Pexum JA0CTyIIa - WWW.znanium.com
http://znanium.com/bookread2.php?book=528057

4)  Ueanosa C. Ilpomaxu Ha 100%: DPdexTuBHBIE TEXHUKU MPOABHKEHUS
ToBapoB u yciyr / UBanosa C., - 10-e u3a. - M.:Anpnimnalla6m., 2016. - 278 c. Pexxum
JOCTYyIIA - www.znanium.com http://znanium.com/bookread2.php?book=916260

5)  @oHA OIEHOYHBIX W METOJWYECKUX MaTEpUaIOB IO JUCHUILIMHE
«MapKeTUHTOBblE€ KOMMYHUKAIIUW)

7. ®OHJ OLIEHOYHBIX U METOANYECKHX MaTEepHAJIOB AJIA IIPOBECACHUSA
l'IpOMe)KyTO‘IHOﬁ aTTrecranmumn oﬁyqammnxm no JuCHMIlIMHE

7.1. IlepeyeHb KOMIIETEHIUI ¢ YKa3aHHEM 3TanoB uX opMUPOBAHUA B NpoLecce
0CBOCHHs 00pa30BaTe/IbHON NMPOrpaMMbl

N3yuenne pucuumivHbl «MapKETUHIOBbIE KOMMYHHUKALIMW» MPEANONAracT
(hopMHUpPOBaHNE KOMITCTCHITNHN:



[TIK-6. I'0OTOBHOCTh NPHUMEHEHUI COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTHI B

Mpoliecce MPEeJOCTABICHUS YCIYT, COOTBETCTBYIOIIUX TPEOOBAHUAM MOTPeOUTENS

Otanbl GOpMHUPOBAHUS KOMIIETCHIINH

1 sran 2 31an 3 aran
MapkeTHHroBbIe NHurepHer-
uccienoBanus/ Y mpaBicHUe MapKeTHHT/ Y IpaBJICHHAE
TEXHOJIOTUSIMU 3HAHUSMH
MapkeTHHIroBBIE
(6 cemectp) (8 cemectp)
KOMMYHUKAIUU/CBS3H C
IIpakTyka 110 MOJIy4EHUIO
0O0IIECTBEHHOCTHIO

(5 cemectp)

poeCCHOHAIBHBIX YMEHHUU U
OTIbITa PO EeCCHOHATIBHON
JeSITeTbHOCTH
(6 cemectp)

[TpenmumuioMHas mpakTHKa
(8 cemectp)




7.2. Onucanue nokaszaresjiel 1 KpUTepueB OLICHUBAHUS KOMIIETCHIMI HA PA3JIMYHBIX 3Tanax ux ¢opmupoBaHus,
ONHCAHME IKAJ OLEHUBAHUA

Kpurepun oueHuBanus pe3yjJbTaToB 00y4YeHUsl

TEXHOJIOTUI MapKETUHTa
HAa IPEIIPUATHAX
cepBHUCa U UX pOJIb B
mpouecce
IIPEAOCTABIICHUS YCIYT,
COOTBETCTBYIOIUX

TEXHOJIOTMI MapKETUHTa
HAa TPEIIPUATHAX
cepBHUCa U UX pOJIb B
mpouecce
IIPEAOCTABIICHUS YCIYT,
COOTBETCTBYIOIIUX

TEXHOJIOTMI MapKETUHTa
Ha IPEIIPUATHAX CEpBUCA
U UX pOJib B IpoOIECCEe
IIPEIOCTABIICHUS YCIIYT,
COOTBETCTBYIOLLIUX
MOTPEOHOCTSIM

Ha IPEANIPUATUIX CEPBUCA
U UX POJIb B IPOIIEeCCe
HpEeIOCTaBICHUS YCIIYT,
COOTBETCTBYIOIIIX
noTpeOHOCTIM
noTpeOuTens

- OCHOBHBIX MOHSITHH
LICHOBOM MOJIMTHKU U
KauecTBa MPOAYKIIUHU IPU
pa3paboTke mpoiecca
Mpe0CTaBICHUS YCIYT,
COOTBETCTBYIOIIUM

=

2| 5

= Ounenka Ouenka

= = Ilianupyembie 1 Ounenka «Xopomoy» / Onenka «Orau4uno» /
< 2| & «HeynoBjieTBOpHUTEJIBbH | «Y10BJE€TBOPUTEIBHO» /
S 2| 2| pesyabrarbl 00yueHus: 3auyer 3ayer
g £| S 0» / Hesauer aner (70-84 6anna) (85-100 6an108)
5 2 3 (0-54 6a110B) (55-69 6as110B)

S| =

1 sTan
3HaHusA: He 3naer ocHOBBI: JIeMOHCTpUpYET YacTUy- 3HaeT JOCTaTOYHO B JleMOHCTpUpYET BBICOKUI
Teopernueckux Teopernueckux HbIE 3HaHUs 0e3 rpyOBIX 06a30BOM 0OBEME: YPOBEHb 3HAHHIA:

= acIeKTOB pa3pabOTKH acIeKTOB pa3pabOTKH OLIMOOK: Teoperuueckue acrekTsl | - KiacCUu(UKALUU
= 3¢ PEeKTUBHBIX 3¢ PeKTUBHBIX Teopernuecknx acrekToB | pa3paboTku 3PpGEeKTHBHBIX | TOBAPOB, TOBAPHOU
/g o o v
= KOMMYHHKAITUHI KaK KOMMYHHKAITUHI KaK pa3paboTku 3(HEeKTUBHBIX | KOMMYHUKAIIUNA KaK HOMEHKJIATYPHI, IPOLIETYP
o AJIEMEHTA COBPEMEHHBIX | DJIEMEHTAa COBPEMEHHBIX | KOMMYHHUKaLMN Kak 3JIEeMEHTa COBPEMEHHBIX KOAUPOBAHUS U
g CEPBHUCHBIX TEXHOJOTHH, | CEPBUCHBIX TEXHOJIOTHUM, | AJIEMEHTa COBPEMEHHBIX CEPBHCHBIX TEXHOJOTHH, MapKUPOBKH TOBAPOB,
2 MIPUMEHSIEMbIX B MPUMEHSIEMbIX B CEPBUCHBIX TEXHOJIOTHIH, MPUMEHSEMBIX B IIPOLIECCE | MPUMEHSIEMBIX Ha OCHOBE
§ N rpouecce rpouecce IIPUMEHAEMBIX B IIPOLIECCE | MPENOCTABICHUS YCIYT HoBeimux MKT.
=, =t MPEIOCTABIICHUS YCIYT MPEIOCTaBIICHUS YCIYT MPEIOCTABIICHUS YCIYT ConuanbHo- - TpeboBaHU
; °§ i CouuanpHo- CouuanpHo- CouuanpHo- HKOHOMUYECKOU cepruduxanym,
= 2| = | 9)KOHOMHYECKOU SKOHOMHYECKOH YKOHOMHYECKOH CYIIHOCTH, TPUHIIMIIOB, ACCOPTUMEHTHOM
(D]
5 Z CYUTHOCTH, TIPUHIIUIIOB, | CYIIHOCTH, IPUHITUIIOB, | CYIIHOCTH, IPHHIIUIIOB, METOJIOJIOTUYECKUX OCHOB, | MOJIUTUKH MPH pa3paboTKe
§ s METOJI0JIOTUYECKUX METOJI0JIOTUYECKUX METOJIOJIOTUYECKUX OCHOB, | (pyHKUMH mpolecca npeaoCTaBIeHUS
S OCHOB, (YHKIIHIA OCHOB, (PYHKIIHIA byHKIII KOMMYHUKAITHOHHBIX YCIIYTU Ha TPEIIPUSITHIX
2 KOMMYHHUKAI[MOHHBIX KOMMYHHKAI[MOHHBIX KOMMYHHKAITMOHHBIX TEXHOJIOTHI MapKeTUHTa | cepBuUca.
[P]
=
=
]
Q
=
E
o
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MOTPEOHOCTAM MOTPEOHOCTAM noTpeouTeNs 3armpocam MoTpeouTens
noTpeourens noTpeouTens

Ymenus: He ymeer wnu nemoncr- | JlemoHCTpUpYyeET YMeer NpUMeHATh 3HaHus | JIeMOHCTpUPYET BBICOKHIA
OpraHu3oBbIBaTh pHUpYyET YaCTHUUYHBIE yMe- | YaCTHUYHbIC YMEHHUs Oe3 Ha MPaKkTHKe B 6a30BOM YPOBEHb YMEHUH NpHU:
MHTETPUPOBAaHHBIE HUS, OITycKas rpyObIe rpyOBIX OMIMOOK MpH: o0beMe Tpu: - OpraHu3anun
MapKETUHIOBbIE OMOKH Ipu: - OpraHu3aluu - OpraHU3aLuu UHTETPUPOBAHHBIX
KOMMYHHKAITH KaK - OpraHu3aluu MHTETPUPOBAHHBIX MHTETPUPOBAHHBIX MapKETUHTOBBIX
3JIEMEHTA COBPEMEHHBIX | MHTEIPUPOBAHHBIX MapKETUHTOBBIX MapKETUHTOBBIX KOMMYHHKAIIUH KaK
CEpBUCHBIX TEXHOJIOTUH, | MapKETHHTOBBIX KOMMYHHKAITMH KaK KOMMYHHKAIIMH KaK 3JIEMEHTa COBPEMEHHBIX

MPUMEHSIEMbIX B
nporecce
MPEIOCTABIICHUS YCIYT
[TpuMeHsITh TEXHOJIOTUU

KOMMYHHKAIIHU KaK
9JICMCHTA COBPCMCHHBIX
CEpPBUCHBIX TEXHOJIOTHIA,
MNPUMCHACMBIX B

3JIEMEHTAa COBPEMEHHBIX
CEpPBUCHBIX TEXHOJIOTHIA,
IIPUMEHSAEMBIX B IIpOLIECCE
MPEIOCTABIICHUS YCIIYT

3JIEMEHTa COBPEMEHHBIX
CEpPBHUCHBIX TEXHOJOTHH,
IIPUMEHSEMBIX B IIpoLIECCe
MPENOCTABIICHUS YCIIYT

CEPBHUCHBIX TEXHOJOTHH,
IMPUMCHSACMBIX B ITPOLECCE
MPEIOCTAaBIECHUS yCIyT
HpI/IMeHeHI/II/I TEXHOJIOTNHU

¢dbopmupoBaHus, nporecce ITpumenenuu TexHonoruu | Ilpumenenun TexHonsoruu | GopMUpPOBaHHUS,
MIPOJBIDKEHUS U MIPEOCTaBIICHUS YCIIyT ¢dbopmupoBaHus, dbopmupoBanus, IPOJIBIKEHHS U
peanu3anyuu yciayr B [Tpumenenun IIPOABMKEHUS U HPOJBHKEHUS U peanu3anuu ycayr B
COOTBETCTBHUH C TEXHOJIOTUU peanu3ay ycuyr B peanu3aiuu yciayr B COOTBETCTBUH C
MOTpPeOHOCTAMHU dhopmupoBanusl, COOTBETCTBHUH C COOTBETCTBHUU C MOTPEOHOCTIMU
noTpeOuTens MIPOJBUKEHUS U noTpeOHOCTAMU HOTPEOHOCTAMHU nOTpeOUTENS
dopmupoBaTh peanu3anuu yciayr B noTpeduTens noTpeOuTeNs dopMuUpOBaHUI
KIIMEHTYpHBIE COOTBETCTBHH C ®opmMupOBaHUH dopMHUpPOBaHUHT KJIMEHTYPHBIX OTHOIIECHHH
OTHOILIEHHUS C YYETOM NOoTpeOHOCTAMU KJIMEHTYPHBIX OTHOIIEHUH | KJIMEHTYPHBIX OTHOIIEHUH | C yueToM NoTpeOHOCTEH
norpeOHOCTEH noTpeOuTens C y4eToM NoTpeOHOCTeH C y4eTOM NOoTpeOHOCTEH norpeouTenei
norpedurene dopMupoBaHUHT noTpedurenei noTpedurtenei

KIIMEHTYPHBIX

OTHOIIIEHUH C YYETOM

noTpedHoCTEN

norpedurenen
HaBbIku: He Brnageer wm ne- JleMoHCTpUpYyET Brnaneet 6a3zoBsiMu JleMoHCTpUpYET BIaieHUs
- IPUMEHEHMSI MOHCTPUPYET HU3KHH YaCTUYHBIE BIaJeHUs 0e3 | mpueMaMHu: Ha BBICOKOM YPOBHE:
MapKETUHTOBBIX YPOBEHb BJIaJICHUS: rpyOBIX OMIMOOK - MApKETUHTOBBIX - HaBBIKAMHU
KOMMYHHUKAI[MOHHBIX - HaBbIKAMU IIPUMEHEHHS | - HABBIKAMM IIPUMEHEHUS] | KOMMYHHUKAI[MOHHBIX COBEpPILIEHCTBOBAHUS

TEXHOJIOTHUH Ha
MPENPUSATHU CEPBHCA B

MapKCTHHI'OBBIX
KOMMYHHKAIIMOHHBIX

MAapKCTHHI'OBBIX
KOMMYHUKAIIMOHHBIX

TEXHOJIOTUH Ha
MPEANPUATHHI CEPBUCA B

IPOIIECCOB 0OCTYKUBAHUS
C LIEJIBI0 COOTBETCTBUS
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nporecce
MIPEIOCTaBIICHUS YCIYT,
COOTBETCTBYIOIIUX
TpeOOBaHUSIM
noTpeOuTens

- IJITAHUPOBAHUS
MapKETHHTOBBIX
KOMMYHUKAIUNA U
aJlanTanuy ux K
KOHKPETHBIM
TpeOOBaHUSM
noTpeourens

TEXHOJIOTHI Ha
MpeaNpHUsITHH CEpBHUCA B
rpoiiecce
MPEIOCTaBIICHUS YCIYT,
COOTBETCTBYIOIIUX
TpeOOBaHUSIM
noTpeOuTens

- IJITAHUPOBAHUS
MapKETHHTOBBIX
KOMMYHUKAIUNA U
aJlanTanuy ux K
KOHKPETHBIM
TpeOOBaHUSM
noTpeourens

TEXHOJIOTHI Ha
MPENNPHUSITHH CEPBUCA B
Mpol1iecce MPEOCTABICHUS
YCIIyT, COOTBETCTBYIOIIUX
TpeOOBaHUSAM
noTpeourens

- IUTAHUPOBAHUS
MapKETHHTOBBIX
KOMMYHUKaUW U
ajanTanuy ux K
KOHKPETHBIM
TpeOOBaHUSIM
noTpeOuTens

MIPOIECCEe MPEAOCTABICHHUS
YCIIYT, COOTBETCTBYIOIINX
TpeOOBaHUSM
noTpeouTens

- IJTAHUPOBAHUS
MapKETHUHTOBBIX
KOMMYHUKaIU{ U
aJanTaluy ux K
KOHKPETHBIM
TpeOOBaHUIM
nOTpeOUTENS

noTpeOHOCTIM
noTpeOuTensi, Ha OCHOBE
HOBEUILINX
WH()OPMAITMOHHBIX U
KOMMYHUKAITHOHHBIX
TEXHOJIOTUI
CTaHIapTHU3AIUU TIPU
paspaboTke mporecca
MPEIOCTAaBICHUS YCIYT HA
OCHOBE JIaHHBIX,
MOJTyYEHHBIX TTOCPEACTBOM
MOHHMTOPHUHTA ¥ KOHTPOJIS
KauecTBa MPOIECCOB
cepBHca
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7.3. TunoBble KOHTPOJIbLHbIE 3aJaHUSl WJIM HHbIE MATEPHAJIbI, He00OX0AUMbIE
AJsl  OUNEeHKH 3HAHMii, YMeHMil, HABBIKOB M ONbITA [eATEJbHOCTH,
XapakTepu3ylmMx J3Tanbl (OPMHUPOBAHUS KOMIETEHUHMH B mpouecce
OCBOEHHsI 00pa30BaTeIbHOM MPOrPaMMbI

T'OCYJAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOT U
Kadenpa mapkernnra
BUWIET Ne 1
K 3a4CTy 110 AMCIHUIIJIMHEC ((MaDKeTI/IHFOBLIC KOMMYHHUKAITHUHN))
2017-2018 yu.rox

Teopernyeckne BONPOCHI:

1. BHenpeHre HHTErpUpOBAaHHBIX MAPKETHHIOBBIX KOMMYHUKALUN: (DaKTOPBI pUCKH, Oapbephl,
MyTH YCTPaHEHUS

2. OCHOBHbIE HAMPABJICHUS PEKIAMHOMN JIEITEIBLHOCTH MPEANPUATHS CEPBUCA
IIpakTHKO-OpHEHTHPOBaHHOe 3aianue: KpynHas cepBrucHas ¢pupMa npuriacuia Bac B
KauyeCcTBE IKCIepTa-KOHCYJIbTAHTa JJIsl OpraHU3alK peKkjiaMHON KaMmnanuu. KakuecBeneHus o
IPEINPUATHH Bbl €My IIpeocTaBute? 3aueM?

3as.kageopori «MapKeTHHTa» 1.3.H., foueHt Jlesuzos B.A.

(moamuce)

T'OCYJIAPCTBEHHbBIM MIHCTUTYT SKOHOMUKU, ®DUHAHCOB, [TPABA U TEXHOJIOI M1
Kadeapa mapkeTunra
BUWJIET Ne 2
K 3a4eTy M0 JAUCHUIIINHE «MapKeTHHIOBble KOMMYHUKAIIMI
2017-2018 yu.rox

TeopeTnueckne BONPOCHI:

1. MapkeTUHTrOBble KOMMYHUKAILIMK: TIOHSTHE, UX POJIb U 3HAUYEHUE

2. JIoCTOMHCTBA U HEAOCTATKU METOJUK MO CTUMYJIMPOBAHUIO MTOTPEOUTENEH CEPBUCHBIX YCIYT
IIpakTHKO-OpHEHTHPOBaHHOE 3aiaHue: BriOepuTe OMH U3 CETMEHTOB PhIHKA CEPBUCHBIX
YCIIYT U ONUILIUTE HauOoJee MOAXOISIINN 11 HEro Coco0d JOCTaBKM peKJIaMHBIX OOpalleHuH.

3as.xagheopoii «MapKkeTHHTa» I.9.H., noueHT JleBuzos B.A.

(monmuce)

r OCYI[APCTBEHHLIIZ HUHCTUTYT 3KOHOMUKHU, DUHAHCOB, [IPABA U TEXHOJIOT" 711
Kadeapa mapkeTunra
BUWJIET Ne 3
K 3a4eTy M0 JAUCHUIIINHE «MapKeTHHTOBble KOMMYHUKAIIMI)
2017-2018 yu.rox

Teopernyeckue BONPOCHI:

1. XapaKkTepucTUKN UCTOYHUKOB MapKETUHIOBOM KOMMYHHKAIIUU

2. Ouenka 3((PpeKTHBHOCTH KOMMYHUKAITMOHHBIX CTPATETUN TIPEATIPUSTHS.
IIpaKTHKO-0pPHEHTHPOBAHHOE 3a/1aHNeE:

[Tpusenure npumeps! 3¢(HEKTUBHOTO UCIIOIB30BaHUS METOIOB CTUMYJIMPOBAHUS B IPAKTHKE
paboThI OTEUECTBEHHBIX CEPBUCHBIX MPEANPUATHIA. Y OeAUTECh CaMU U JJOKAXKUTE, YTO BbI
MIPUBEIN XOPOILLINE TPUMEPHI

3as.xagheopoii «MapKkeTHHTa» I.9.H., noueHTt JleBuzos B.A.

(monmuce)
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7.4 Metoanueckne MaTepHaJIbl, ONpeaesiiONIie MNPoleAyPbl OLEeHHMBAHUS
3HAHUH, YMEHHUI, HABBIKOB MJIM ONbITA JIEeATEJbHOCTH, XaPAKTEPHU3YIOIIHX
Tanbl GOPMUPOBAHMSA KOMIIETEHIIM I

B TUDODIIT pns oueHKW 3HAHWN, YMEHUH, HABBIKOB U (WJIM) OIbITA
NEATEIbHOCTH HCTONb3YEeTCsl OalmbHO-pelTHHTOBas cuctema. llox OanabHO-
PEUTHUHTOBOW CUCTEMON MOHUMAETCSl CUCTEMa KOJMYECTBEHHOM OLIEHKH KauecTBa
ocsoenuss OIl BO. Ilpu »3TOM wu3ydaemas JUCUUIUIMHA JEJIUTCS Ha Pl
CaMOCTOSITENIbHBIX, JIOTUYECKH 3aBEpIICHHBIX pa3AesioB  (Moxayneit) st
MPOBEJICHUSI 10 HUM KOHTPOJIBHBIX MEPOIPUSITHH.

Texymuii KOHTPOJL MpEeACTaBIsIET cOO0M MPOBEPKY YCBOEHHUSI y4e€OHOTrO
MaTepuansa  TEOPETUYECKOr0 U MPAKTUYECKOTO  Xapakrepa, peryssipHO
OCYILIECTBIISIEMYIO Ha MNPOTsDKEHUU ceMecTpa. K JOCTOMHCTBAM JaHHOIO THIIA
OTHOCUTCSI €r0 CHUCTEMAaTHUYHOCTh, HEMOCPEACTBEHHO KOPPEIUPYIOIIascsi ¢
TpeOOBaHWEM MTOCTOSIHHOTO W HEMPEPHIBHOTO MOHUTOPWHTA KavyecTBa 00ydeHUs, a
TaKXKe BO3MOXXHOCTb 0aIbHO-PEUTHHTOBOM OLICHKU yCIIEBAEMOCTHU
obyyJaroruxcsi. K OCHOBHBIM (popMaM TEKyIIEeT0 KOHTPOJIA (TEKyIel aTTeCTaIiH )
MO>XHO OTHECTH YCTHBIM OMPOC, MMCHMEHHBIE 3aJaHus, JabopaTopHbIE PaOOTHI,
KOHTPOJIbHBIE pa0OTHI.

[IpomexxyTouHast aTrecTanus, Kak NpaBWIO, OCYILIECTBISETCS B KOHIIE
CeMecTpa U MOJKET 3aBepliaTh M3yUYECHHUE KaK OTACJIbHOM HUCLUIUIMHBI, TaK U €€
pazaena (pasnenoB) /Moayns (Moxyinei). [IpomexyTouHas arTecTalys MoMoraer
OIICHUTH 00Jiee KPYIHbIE COBOKYITHOCTH 3HAHUN U YMEHHI, B HEKOTOPBIX CIIydasix
— Jaxe (QOpMUPOBAHUE OMNPENEICHHBIX MPOPECCHOHANBHBIX KOMIETEHIUH.
JlocTOMHCTBA: MOMOTaeT OLEHUTh 0oJiee KpPYIHbIE COBOKYIHOCTH 3HAHUM U
YyMEHUW, B HEKOTOPHIX Cily4dasx — Jaxe (popmMupoBaHHE OIpPEACIICHHBIX
npodeccuoHanbHbIX KoMTeTeHIMA. (OCHOBHBIE (OPMBI: 3a4eT W DK3aMEH.
Texymuii KOHTPOJIb ¥ MPOMEXKYTOYHAS aTTeCTAMsl TPATUIIMOHHO CITyXKaT
OCHOBHBIM CPEICTBOM OOECIeYeHHsI B Y4eOHOM TMpOIecCe «OOpAaTHOW CBS3U»
MEXIy TMpernofaBaTeleM U 00y4aromuMcs, HEOOXOIUMON ISl CTUMYJIUPOBAHUS
paboThl 00YYAIOMINXCS ¥ COBEPIIICHCTBOBAHUS METOIUKH IIPETIOIaBaHUs YIeOHBIX
JUCIUTUTNH.

[lo pe3ynpTaTaM NPOMEXKYTOUYHOM AaTTeCTallUd CTYACHTY 3aCUUTHIBACTCS
TPYJOEMKOCTh  AUCIHUIUIMHBL B 3a4€THBIX  €JUHUIAX,  BBICTABIAETCA
muddepeHipoBaHHas  OIEHKa B  MPUHATOM  By3e  cucTemMe  OaJjios,
XapaKTepU3yrolas KaueCTBO OCBOEHUS CTYy/ICHTOM 3HAHUM, YMEHUHN U HABBIKOB 110
ATON JAUCIUIIJINHE.

[To nucummivae «MapKeTHHTOBblE KOMMYHUKAITMN MPEAYCMOTPEH 3a4eT.

YPOBHU OCBOEHMUS JTUCIHHHUTIJIMHbI

MuHUManbHbBIN OCHOBHOM IIpoaBuHyTHIN
bannv 55-69 70-84 85-100
Oyenka 3a4TEHO 3aYTEHO 3aYTEHO
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Ornenka «3auTeHO» (He MeHee 55 0ayuioB) CTABHUTCS, €CIIA OOYYaIOIIUKCS
OCBOWJI TIPOTPaMMHBIN MaTepHall BCEX pa3zCiioB, 3HACT OTACIBbHBIC JCTaJH,
MOCJICIOBAaTEICH B HM3JIOKEHUW  MPOrpaMMHOTO  Marepuaia,  BiaJeeT
HEOOXOJMMBIMH YMEHUSMH W HaBBIKAMH TPU BBINOJHCHUH MPAKTHYECKHUX
3aJITaHUM.

Ornenka «He3a4TeHO» (MEHee 55 0ajuIoB) CTaBUTCS, €CIM 00yJaronuics He
3HACT OTJEIBHBIX Pa3/ieJIOB MPOrPpaMMHOTO MaTepuaia, HETOCIeOBATeIICH B €ro
U3JI0’KEHUH, HE B IOJIHOM Mepe BiajeeT HeOOXOIUMBIMA YMECHHUSIMH M HaBBIKaMU
IIPH BBITIOJTHEHUH MMPAKTUICCKUX 3aIaHUH.

8. IlepeyeHb OCHOBHOM M JONOJHUTEILHON Y4eOHOI JTUTEPATYPHI 110
AUCUMILTHHE

a) HOpMaTUBHbIE MTPABOBBIC AKTHI:

1. ®enepanbublii 3akoH 0T 13.03.2006 N 38-D3 "O pekname"

2. I'paxxnanckuii kogexkc PO

0) OCHOBHas JIUTEpaTypa:

3. ApxaHrenbckas N.b. HNuTerpupoBanHbie MApKETUHT OBBIE
koMmyHuKaruu/Apxanrenbckas U.b., Mesuna JI.I'., Apxanrensckas A.C. - M.:
NIl PUOP, HUIL[ MH®D®PA-M, 2016. Pexum pocrtyma - www.znanium.com
http://znanium.com/bookread2.php?book=517067

0) TOTIOTHUTENBHAS JIUTEpPaATypa:

4. XpuctodpopoB A. B. MapkeTuHropble KOMMYHHKAIMd B cdepe
ycuyr:cnenuduka TMPUMEHEHHS W HWHHOBAIL.MOIX06I:MoHorp./ Xpructohopos
A.B.,Xpucrodoposa U.B; nmox pen. Cyrnmodosa- M.: U1l PUOP,HUI] NHDPA-

M,2015.-159 c. Pexxum JoCTymna - WWW.znanium.com
http://znanium.com/bookread2.php?book=528057

5. NBanosa C. [Iponaxu nHa 100%: OddexTuBHBIE TEXHUKU
npoJaBUXKeHus: ToBapoB u yciayr / MBanosa C., - 10-e uzg. - M.:Anenunalla6.,
2016. - 278 C. Pexum JOCTyIa - WWW.znanium.com

http://znanium.com/bookread2.php?book=916260
T') IEPUOJNYCCKUC U3TaHUS
6. XKyprain «PekiiaMHbIC TEXHOJIOTHI

9. Ilepeyenn pecypcoB HHGPOPMAIMOHHO-TEJIEKOMMYHUKANIUOHHON CeTH
«/HTepHeT», HeOOXOAUMBIX IJISl 0CBOEHH S JUCIUILIHHBI

1.  ToproBo-mpombimuieHHas  namara  Poccuiickon — ®denepanum.
OdunmaneHerii caitt. http://www.tpprf.ru/ru/

2. DJIEKTpOHHAs oubnMoTexa Poccuitckon ['ocynapcTBeHHOM
oubnmorexu // [DnekTpoHHbI pecypc]. — Pexxum mocrtyna: http://elibrary.rsl.ru/

3. DnexTtpoHHas OoubauoTeuHas cucrTema «YHHUBEpCUTETCKAsS
oubmmoreka — online» // [DnekTpoHHbli pecypc]. — Pexum — nmocryna:

http://www.biblioclub.ru/
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10MeToanyecKkue yKa3aHus 1J 00y4YAKOIINXCS 0 0CBOCHUIO JUCHUILITHHBI

CaMocTosTenbHAas MOATOTOBKA 00yUYaOIIUXCsl TPOBOAUTCS JJIsl YIITyOIeHUsS
W 3aKperuieHHs] 3HAHWW, TOJMYYCHHBIX HA JICKIHAX U JAPYTHX BUAAX 3aHATHH, JUIS
BBIPA0OTKH HABBIKOB CaMOCTOSITEILHOTO MPUMEHEHHSI HOBBIX, JTOMOJHUTEIbHBIX
3HAaHUU ¥ MOATOTOBKH K MPEACTOAIIUM YIEOHBIM 3aHATHSM, 3aUETy.

BaxHbIM  yCcOBHEM  YCHEIIHOTO M3Y4YCHHMS JAUCHUIUIMHBI  SBIISETCS
nocemienue jeknuid. [lox mocemenuem noapasymeBaercs He (popMa MaCCUBHOTO
NPUCYTCTBUS, a aKTHUBHAs paboTa 1Mo U3y4yeHUIo HOBOro marepuana. Iloaroroska
JEKIIMOHHBIM 3aHSATHSM BKIIIOYAeT B ceOsl aHAIM3 Mpe[iaraeMbIX Uil U3ydeHUs
BOMPOCOB, M3y4YCHHE HOPMATHUBHBIX MCTOUYHUKOB M Yy4eOHOM U Hay4HOM
JAUTEpaTyphl MO paccMaTpuUBaeMbIM BOIIpOcaM JIEKIMH. B mpomecce nexiuu
oOyyarommicss MOXET 3a/JaBaTh  yTOYHSIONIME  BOIPOCHl, OCYIIECTBHUTH
B3aMMOCBSA3b HOBOTO MaTepuaia C YK€ H3YYCHHbIM, MOJATOTOBUTH 0a3y s
3¢ (HEKTUBHOTO HCMOIb30BAHUS IMOJYYCHHBIX 3HAHUM, OOJErdyuTh MOATOTOBKY K
IPAKTUUECKOMY 3aHATHIO0. D(P(EKTUBHBIM CIIOCOOOM (PUKCALUU JIEKIIMOHHOTO
MaTepuaia SBISETCS KOHCIIEKTHUPOBAHHE, MPEICTaBISIoONIee COO0OW HE TOJBKO
¢ukcalnio BaXXHEHIIMX MOMEHTOB JIEKIMM, HO W YyKa3aHWe MPHUMEpPOB s
MOHMMAaHHUS TOTO UJIM HHOTO TEOPETHUECKOr0 MaTepuara.

[Ipy mOArOTOBKE K MPAKTHYECKOMY 3aHITHIO W KOHTPOJBHOH paboTe
HE00X0IMMO HUCIOJIb30BaTh KOHCIIEKTUPOBAHHbBIE MaTepHalIbl JIGKIUH, YUeOHYIO U
Hay4yHyl0 JuTepaTypy. [loaroroBka OTBETOB IO BBIHOCMMBIM Ha OOCYXIEHHE
BOMPOCAaM TPAKTHUECKOTO 3aHATHS W OTYETOB IO JIAOOPAaTOpHBIM paboTam
BKJIIIOYaeT B ce0s He TOJBKO MPOYTEHHWE MaTepuaja, HO U €ro aHaiu3 Hu
KPUTUYECKYI0 OIleHKy. OOyd4aromemycs CileayeT BBIIBUTh MaJlOU3Y4YCHHBIC
acTeKTbl PacCMaTPUBAEMBIX BOIMPOCOB, MPOSIBUTh MHULMATHBY IPH IHOJATOTOBKE
cooOrmieHnit n noknaanoB. [Ipu moaroroBke cooOIEHUN U TOKIA0B HEOOXOIMMO
YUUTHIBATh BPEMEHHOE OTPAHUYEHHE BPEMEHU H3JIOKEHUS TOATOTOBIECHHOTO
matepuana (He Oomnee 20 wMuHyT). W3noxenuwe cooOUIeHUS WIM JOKJIaaa
IpOU3BOAUTCS B opMe pacckaza, a He ureHus ¢ naucta. [locne coobmienus wim
J0KJIaa 00y4aroUIuiicsl TOJKEH ObITh TOTOB OTBETHTHh HAa YTOUHSIOIIME BOIPOCH
ayJIUTOPHUH.

[Ipy  moxaroroBke K  NPAKTUYECKUM  3aHATUSAM,  KOHTPOJIBHOM
paboTe,1abopaTopHbIM paboTaM M 3a4eTy PEKOMEHIYEeTCsl CHUCTeMaTHU3UpPOBATh
3HaHUs, U300paxkas UX B TAOJUYHOM, TPAPUUECKOM WIIM CXEMAaTUYHOM BHJE. DTO
MO3BOJIUT YCTAaHOBUTH B3aUMOCBSI3b H3y4YaeMbIX SIBJICHUH, YIPOCTUT 33aauy
3allOMMHAHUSl MaTepuana, OOJIETYUT TPOLECC MPAKTUYECKOTO MPUMEHEHHS
MOJYYCHHBIX 3HAHHA.

3ajmauell TNpPaKTUYECKMX 3aHATUH W Ja0OpaTOpHBIX pabOT SABISETCS
BbIpa0OTKa yMEHMsSI HCIOJB30BaTh TEOPETUUYECKUE 3HAHMS, MPOSBUTH HATUYHE
NPAKTUUECKUX HAaBBIKOB. [lpM TOArOTOBKE K NPAKTHUYECKUM 3aHATUSMU
JabopaTopHbIM paboTam ciemayeT 3a0JarOBpeMEHHOTO OO0ECNedYnTh HaIHYne
HEOOXOUMO ISl JAHHOTO 3aHITHS MaTepuaa, CaMOCTOSATEIbHO MOBTOPUTH paHee
U3YyYEHHBIE TEMBI.

16



JIns  yCHEemHOTO OCBOEHUS AUCHMIUIMHBI BaXXHBIM SIBJISIETCS YMEHHE
paboTaTh ¢ TEpMUHAMH U UX ompeaeseHusMu. J[Jisi paboThl ¢ TEPMHUHOJIOTHUEH
3 PEKTUBHBIM SIBJISETCS MCIOJIb30BAaHHWE KaK y4eOHOW W HAyYHOW JIMTEPATYPHI,
TaK ¥ IOpUINYECKUX U PUIOCOPCKUX ClIOBapeH.

PaGora ¢ TepMuUHAMU MOKET OCYIIECTBIIATHCA Kak B (opMe cocTaBieHUs
COOCTBEHHBIX TEMAaTHYECKUX CJIOBAPUKOB [IJIsi YyJIOOCTBA M CKOPOCTH TOMCKA
HeoOxomumoro TepMuHa. C  3TOW 1EIBI0O  HEOOXOJAMMO KaXAblM HOBBIN
BCTPEYAIOIINICA TEPMUH 3aIMCHIBAaTh U BO BPEMs MOATOTOBKH K CEMHHAPCKUM U
MMPAKTUYECKAM 3aHSATHUSIM YKa3bIBaThb COOTBETCTBYIOLIEE ompeaencHue. B ciydae
BO3HMKHOBEHHUS CJIOKHOCTH BBIOOpA OMpENeieHUs W3 HMMEIoMEerocs oobema B
paMKax HAy4YHOTO 3HAHHWS HEOOXOIWMO 3a7aBaTh BOIMPOCH TPEMOJABATEIIO0 B
paMKax JIEKIUOHHBIX U NPAKTUYECKUX 3AHSATHM.

WNurtepaktuBHbie  (GOpMBI  MPOBEACHUS  3aHATUA 1O  JUCITUTUIMHE
«MapKeTUHTOBble KOMMYHHUKAITUW» BKJIFOYAIOT B CEOs CIICAYIOIINE BUIbI 3aHSITHI:

-  MHTEPAKTUBHBIC JIEKIMU, TMPEANOJIAraloT HCHOJIb30BAHUE METOJIa
npoOsieMHOro u3JiokeHus. [Ipu TakoMm moaxoje JeKIUsl CTAaHOBUTCS MOXO0XKEH Ha
JIAAJIOT, TPENoJaBaHue UMUTHUPYET HMCCIIEI0BATEIbCKUIM MPOIECC (BBIABUTAIOTCS
MEPBOHAYAJILHO HECKOJIBKO KJIFOUEBBIX IMOCTYJATOB MO TE€ME JICKIIUM, U3JI0KEHUE
BBICTPAMBACTCSA 110 TPHUHIUIY CaMOCTOATEIBHOTO aHajgu3a | 000OIIeHUs
CTyJIeHTaMU y4eOHOro Marepuajia). ITa METOJMKa IT03BOJIIET 3aMHTEPECOBATH
CTyJIEHTa, BOBJIEYh €r0 B mporecc o0ydenus. [IpotuBopednss HAyqdHOTO TO3HAHUS
PACKpBIBAIOTCS TOCPEACTBOM TIOCTAHOBKM MpoOJeMbl. YdueOHas mpobOiieMa u
npoOJeMHasi CHUTyallus SBISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMU
npobiemHoro oOydenwus. [lepen HawamoM M3y4eHHS OMPEICIICHHOW TEMBI Kypca
CTAaBUTCS TIEpPea CTyICHTaMH MPOOJEMHBINM BOIMPOC WM JaeTcs NpoOIeMHOE
3amanne. CTUMyIUpys pa3pemieHue mnpoOJieMbl, TpernojaBaTelh CHUMAET
MPOTUBOPEUHS MEXKIYy UMEIOIIMMCS €€ MOHMMaHueM M TpeOyeMbIMH OT CTYJEHTa
3HaHUAMHU. D(PGEKTUBHOCTh TAKOTO METOJIa B TOM, UTO OT/CJIbHBIC MPOOIEMBI
MOTYT TOAHUMAThCSI CaMUMHU CTyJeHTaMu. [J1aBHBIM ycrnex AaHHOrO METOJa B
TOM, 4YTO TIpenojaBarelib J00MBaeTCsl OT ayJAUTOPUH «CaAMOCTOSATEIBHOTO
pelIeHus» TOCTaBJICHHOW TmpobseMbl. Opranuzamus MpoOIEeMHOI0 00y4YeHUsI
MPECTABIACTCS JIOCTAaTOYHO CJIOXKHOM, TpeOyeT 3HAYMTENBHOM IOJATOTOBKU
aekTopa. OJHaKO HAa Ha4YaJIbHOM 3Talle UCMHOJIb30BAHUS ATOTO METOAA €r0 MOMXHO
BHEJIPATH B CTPYKTYpPY T'OTOBBIX, paHee pa3pa0OTaHHBIX JICKIUWA, MPAKTUYECKUX
3aHITHH KaK JONOJHECHHE.

- TpYIIOBBIE JUCKYCCHHM, TPUMEHSIOTCS i O0OECIeueHUs HaBBIKOB
KOMaHJHON paOOThl U MEXKIMYHOCTHON KOMMYHHWKAIIMM U TPEACTABISIOT COOOM
OIIEHOYHOE CPEJICTBO, TMO3BOJISIIONICE BKIIOYUThL OOYYaIOMIMXCS B MPOIECC
0OCYX/ICHHUS TPEICTABICHHON TEMbl, MPOOJIEMBI W OIEHUTh WX YMEHHUE
apryMEHTHPOBaTh COOCTBEHHYIO TOUKy 3peHus. Kpome Toro, B xoje 3aHATUN
MIPOBOJIATCS. KPYTJIbIE CTOJIBI 1O 33IaHHBIM TEMATHUKaM.

- aHAJIU3 CUTyalui (KeWc-MeTOoJl) — TEXHHKa OOY4YeHHUsI, HCIOJb3YoIas
ONMCaHME pealbHBIX cuTyanuil. OOydaronmecs MOMKHBI TPOAHATM3UPOBATH
CUTYaIlMI0, pa300paThCsi B CYTU MPOOJEM, MPEAJIOKUTh BO3MOXKHBIE PEIICHUS U
BBHIOpaTh JIydilleeé W3 HUX. B OCHOBE MeETOJla KOHKPETHBIX CHUTYallMd JICKUT
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OMMCaHWE KOHKPETHOW MpOQEeCcCCHOHANBHON AESITENbHOCTH WM 3MOLMOHAIBHO-
IIOBEJICHYECKUX ACIIEKTOB B3aMMOJAECHCTBUSA JiroJel. [lpu M3ydeHMH KOHKPETHOU
CUTyallud, W aHaJIu3€ KOHKPETHOIO IIpUMEpa CTYACHT [OJDKEH BXXKHUTHCA B
KOHKpPETHbIE  OOCTOSITENbCTBA, TMOHATh CHUTYallMlO, OLIEHUTh OOCTaHOBKY,
ONpENIEIUTh, €CTh JIU B HEW mpobiiema U B ueM ee cyTh. OnpeaenuTb CBOIO poib B
pelieHnu npoosieMbl U BbIpadOTaTh 11€J1eCO00pa3HYI0 JTMHUIO MIOBEICHHUS.

OLeHOYHbIE U METOAUYECKUE MaTEepUallbl MO TUCHUIUIMHE «MapKeTUHTOBbIE
KOMMYHUKaLn» rnpeactasieHsl B POMM.

[Ipu moArOTOBKE K MPOMEKYTOUHOMY TECTUPOBAHUIO HEOOXOIUMO M3YYHTh
TEOPETUYECKUII W TMpaKTUYECKU Marepuasl. TecTtoBbie 3alaHusi (C IepeyHEM
BO3MOYKHBIX BAapHUAHTOB OTBETOB, CPEAM KOTOPHIX XOTS OBl OJUH OTBET SBISETCS
HEBEPHBIM) 00ECTICUNBAIOT CTPYKTYPHOCTHh MBIIUICHHUS, BBIHYK/IEHHOTO BHIOpATh
Y3 NPEIOKEHHBIX BApPHUAHTOB OTBET BCE MPABWIbHBIE BAPHUAHTHI. TE€CTOBBIE
3alaHisl Ha YCTAHOBJIEHWS COOTBETCTBHUSI MOJPa3yMEBAIOT HEOOXOAUMOCTD
IPOSIBJIICHUS] HE TOJBKO 3HAHUS y4yeOHOTO MaTepuaia, HO U YMEHHUS NPUMEHSTh
npaBuia GpopmanbHOM Joruku. TecToBble 3aJjaHusl Ha YHOPSAIOUYECHUE HANIPaBJICHBI
Ha YCTAaHOBJICHHUE JIOTMYECKOW IMOCIEAOBATEIBHOCTH PACCMATPUBAEMBIX SIBJICHUN
(BpeMEeHM CYIIECTBOBaHUSI SIBJICHUM, PACIIOJIOKEHUS CTPYKTYPHBIX 3JIEMEHTOB
MPaBOBBIX JOKYMEHTOB U T.II.).

OddexTuBHBIM crocoObOM i MOATOTOBKM K TECTUPOBAHUIO SBIISIETCS
paboTta 00y4aroIerocs Mo PelIeHUI0 TECTOBBIX 3aJaHU, MPEJOCTABICHHBIX IS
CaMOCTOSITENIbHOM paboThl. Takke mpHM MOATOTOBKE K Takoil (opme KOHTPOJIs
3HAHHUM, KaK PEUICHHE TE€CTOBBIX 3aJaHUM, CIEAYET CAMOCTOATENBHO MOMIBITATHCS
npopaboTaTh paccMaTpuBaeMble B TUCIUIUIMHE BOMPOCHI B (hOpME COCTaBIICHUS
TE€CTOBBIX 33JIaHUMU.

[Ipy moaroToBKe K 3adeTry CIEAYeT UMETh B BHUIY, YTO OH SIBIISETCS
UTOTOBOM (OPMOM KOHTPOJISI TO M3YYCHHUIO JAaHHOM Y4eOHOW JHCIMIUIMHBI.
DK3aMeH MpOBOJAUTCA B (opMe YCTHOTO coOeceoBaHUsl U BBINOJHEHUS
MACbMEHHOTO 3a1aHUSI.

Pemenne nmnpernopaBaTenss 00 MTOTOBOM  OIIEHKE MPUHHUMAETCS IO
pe3yJibTaTtaM YCTHOIO OTBETA W BBIIOJHEHHOTO NPAKTUYECKOTO 3aJaHusl, B
3aBUCHUMOCTH OT IIKaJIbl OLIEHKH.

PaboTa ¢ nmeyaTHBIMU U3JIAHUAMHU JJIs1 00YUaIOIIETroCsi MOXKET ObITh CBsI3aHA
C TPYOHOCTAMHU B OONACTH JOCTylma K COBPEMEHHOW HAy4YHOW TeYaTHOU
auTepatype. B CBA3M C pa3BUTHMEM HAy4YHO-TEXHHYECKOTO IpOrpecca B TaKOU
CUTYallMU HAJJIEKUT BOCIIOJIB30BATHCS MAaTEPUATIAMH, HAXOJAIIUMUCS B OTKPBITOM
nocryne cetu Internet. Takke HEOOXOIMMO YYHMTBIBATH, YTO IO COCTOSIHHIO HA
CETOIHAIIHUMN IEHb MHOTUE CIPABOYHBIE MPABOBBIE CUCTEMBI COAEPHKAT HE TOJIBKO
TEKCT HOPMATUBHBIX AKTOB, HO M HAYYHbIE CTAThbU IO PA3JIUYHBIM BONpPOCAM
(manmpumep, CIIC «KoncynpranT [Lmtocy). OMHOBpEMEHHO clieyeT 0OpaTUTh CBOE
BHUMaHHE Ha MyOIu4yHble OMOIMOTEKH, PEIOCTABISIONIME BO3MOKHOCTh JOCTYIA
K JIEKTPOHHBIM BEPCHUSIM MEYATHBIX NCTOYHUKOB.
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11. Ilepeyens nHGOPMALMOHHBIX TEXHOJIOTHH, MCIIOJIb3yeMbIX IIPH
OCYLLIECTBJICHHH 00pa30BaTEeIbHOIO MPoLecca Mo JUCHUILIMHE, BKJIIYast
nepevYeHb NPOrpaMMHOI0 odecneyeHust

[IporpammHuoe obecrieyeHue:

1)  Omnepaunonnas cucrema (Microsoft Windows Iponpuemapnas);

2)  Ilaker oducHbix nporpammMicrosoft Office (MS Word, MS Excel,
MS Power Point, MS Access Ilponpuemapnas);

3) IIporpamMHOe ob0ecrmeueHue A OPOCMOTpPA  DIEKTPOHHBIX
JOKYMCHTOB B CTaHapTE PDF (F oxitReaderGn ULesserGeneralPublicLicense);

4)  Hnrepnperatop HTML kona, a Takke Apyrue s3bIKU pa3MeTKu web-
ctpanaut] (Mozilla Firefox GNULesserGeneralPublicLicense);

NudopmarnmoHHbie CIPaBOYHBIC CUCTEMBI:

1) ApBrtomaTu3upoBaHHas HWHQPOpMaIlMOHHAs OHOJIMOTEYHAs CHCTEMa
Marc21SQL;

2) CnpaBouHo-npaBoBas cuctema «Koncynbrant [Lmrocy

12. MaTepuajibHO-TeXHH4YeCKas1 0a3a, He00X0AUMAas IJIsl OCYIIeCTBJICHUS
00pa30BaTeJbHOIO MPOLECCA MO AUCHHUIIAHE (MOTYJII0)

Ne
HaumenoBanue Koanuecrso
n/n
1. | CnennaiM3upoBaHHbIE Ay IUTOPHH:
MexxkadenpanbHas naboparopus UH(GOPMaITMOHHBIX

TEXHOJIOTHH B SKOHOMHKE U YIPABJICHUU /Y ueOHasl ay TuTOPUS
JUIS TIPOBEACHUS 3aHATHI JEKUMOHHOTO THMa, 3aHATUH | 1
CEMHUHAapPCKOI0 TUIIA, KypCOBOTO IPOEKTUPOBAHMUS
(BBITIOJIHEHUS KYPCOBBIX pabor), IPYIIIOBBIX u
UHAMBUIYAIbHBIX KOHCYJbTALMHA, TEKYLIEr0 KOHTPOJIS U
OPOMEXYTOUHOM aTTecTauuu / KOMIIBIOTEpPHBIH Kiace /
HOMELLEHUE JIJIS1 CAMOCTOSITENILHOM paboThI

Ne30

2. | Texnunueckue cpenctna o6ydeHus:

KOMIBIOTEP C MPOrpaMMHBIM obecnieueHnem aya. Ne 30 |16
3. | CrermanusupoBaHHbIe ayAHTOPUN:

VY4eOHble ayUTOPUU ISl IPOBENCHUS 3aHATUI JIEKIMOHHOIO
TUNA, 3aHATUI  CEMMHAPCKOrO  TUIA, TPYIIOBBIX U
UHAMBUIYAIbHBIX KOHCYJIbTALIMHA, TEKYLIETr0 KOHTPOJIS U
pOMEKyTOUHOU arTectaruu: No 31 1
4. | TexHuueckue cpeicTBa OOYUCHHUS:

9KpaH HacTeHHbIN aya. Ne 31

MYJIbTUMEIUUHBINA TpoeKTOop ay. Ne 31

KOMIBIOTEP C MPOrpaMMHBIM obecrieueHrem aya. Ne 31
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