ABTOHOMHOE 00pa30BaTEIBHOE YUPEKICHUE
BbICIIIEr0 oOpa3zoBaHus JIeHHHrpajcKon 001acTu
«["ocymapcTBEeHHBIN HHCTUTYT SKOHOMUKHU, GUHAHCOB, TIPaBa M TEXHOIOTHID»

B H. Yymaxos
207 r

{;??/}3‘ ff's "' ?‘#gfs!f

PABOYAS ITPOT'PAMMA 110 JTUCHUIIJINHE
«CTPATEI'MYECKNU MAPKETHUHI »

HaHpaBHCHI/IC IIOATrOTOBKH

43.03.01 Cepsuc
(ypoBeHb OakanaBpuara)

Hanpasnennocts (mpouib) 06pazoBaTeabHON IPOrpaMMBI
MeHeKMEHT 1 MapKETUHT Ha IPEINPUITUIX CEPBHCA,

dopma 00yueHus
OuHas

I'aTunna
2017



Pabouas nmporpamma no aucturumae «CTpaTernyecKuii MapKeTUHT» pa3padoTaHa
Ha ocHOBe DenepanbHOro TroOCYJapCTBEHHOrO 00pa30BaTEIbHOIO CTaHAApTa
BoIciiero oopaszoranus (nanee ®I'OC BO) no nanpasnenuto noaroroku 43.03.01
HaIpaBJiIeHHOCTh (MPOQWiib) MOATOTOBKM — MEHEIHKMEHT M MAapKeTHUHI Ha
NpEANPUSTUAX CEPBHUCA

YpoBens 6akanaBpuara
Opranmzanus-paspadorunk: AOY BO JIO «l'ocynapcTBeHHBII HHCTUTYT
HYKOHOMUKH, (DMHAHCOB, MTPaBa U TEXHOJIOTHII»

PazpaboTumnk: 1.3.H., JIOTICHT, npodeccop Kadeapbl
MapKETHUHTa /JleBu3oB B. A.

PaccmoTpena u onoOpena Ha 3acenaHuM Kadenpsl MapKeThHra «26» aBrycra
2017r. IIporokomn Nel.

COTI'JTACOBAHO:

3aBenyromuii kadeapoi /JleBu3oB B.A.

PykoBogutens Ol / YymaxoB B.H.




Conep:xkanue

1. TTOSCHUTEIIBHAS BAITMCKA. .. uuveeeruireeereteeeaitteesaitteeanueeeestteeesbteeenbaeesnnseeesanseeesnnee 4
2. IlepeyeHp IUTAHMPYEMBIX PE3YJNbTATOB OO0y4YEHHS MO JAMCLMILIUHE,
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJIbTaTaMH OCBOCHHS 00pa3oBaTEbHOU
TIPOTPAMMBDBL. ...eeeeeueerveeeeeanerreeeeessssreesssssseeesesssssseesensssseeesesssssesesesssssseessssssseesssssssseesenns 4
3. MecTo IUCHUIUTUHBI B CTPYKTYpE 00pa30BaTEIbHOU MPOTPAMMEBI .........eeenveeenee. 6
4. O06beM TUCHUTIINHBI (MOJTYJISI) B 3a9€THBIX €UHUIAX C YKa3aHUEM KOJIMYECTBA
aKaJIeMUYECKHX WJIM aCTPOHOMHYECKHX YacOB, BBIJICJICHHBIX HA KOHTAKTHYIO
paboTy oOyuaromuxcsi ¢ mpernogaBaTeneM (MO BUAAM Y4YEOHBIX 3aHSATHN) W Ha

CAMOCTOSITEITEHYIO PAOOTY OO YHAFOIIIHIXCSL. o .vvveenvveevreennreennreesseeesseessseessseessseessseeenes 6
5. ConepxkaHue TUCUUILIMHBI (MOAYJIS), CTPYKTYPHUPOBAHHOE IO TEMAM ............... 7
(pa3genam) ¢ yKkazaHUEM OTBEICHHOTO HA HUX KOJUYECTBA AKAJEMUUECKUX.......... 7
WA ACTPOHOMHMYECKUX YAaCOB U BUJIOB YUEOHBIX 3AHITHM .....eevveeneieiienireeireeieeneeenn. 7
6. IlepeueHp yueOHO-METOANMYECKOTO 0OECTIeUeHUsI ISl CAMOCTOSITEIbHON paboThl
00YYaAIOIIUXCS TIO0 TUCITUTITHHE (MOYITEO) .oeeeuvvieeeereeesnereeessreesssneeesnsseeesssseessnseenns 11
7.00HA  OUEHOYHBIX ©  METOAMYECKMX  MaTepualioB Uil  MPOBEACHUS
MPOMEKYTOUHOH aTTeCTALIMN O0YUYAIOIIMUXCS MO JUCIHUIUTAHE .....eevnvreenereenneeeeeenns 13
7.1. TlepeueHb KOMIIETEHIMIA C YKa3aHUEM 3TanoB UX (pOpMUPOBaHUS B MPOLECCE
OCBOEHHUS 00PA30BATEITHBHOMN TIPOTPAMMBI ....ccuvvveeeirreeenrreeesreeeessreeessseeessssesesssseeans 13
7.2. OnucaHue mnoKa3zaTreged W KPUTEPHUEB OLECHUBAHUS KOMIIETEHUMH Ha
Pa3TUYHBIX dTamax ux GOPMHUPOBAHUS, OTIMCAHUE IIIKAJT OIEHUBAHML. ................. 15

7.3. TunoBble KOHTPOJIbHBIC 3a/JIaHUS WM WHBIC MaTepPHalibl, HEOOXOIUMBIC IS
OIICHKM 3HAaHWH, YMEHWH, HABBIKOB ® (WIM) OIBITA JCATCIHHOCTH,
XapaKTePU3YIOMIMX 3Tarbl (POPMHUPOBAHUS KOMIICTCHIIMHA B MPOIECCE OCBOCHUS
00PA30BATEITEHOMN TIPOTPAMMDBIL.......c.uveeeereeenreeenreeesreesseessseesseessseessseeesseeessseessseensseens 22
7.4. MeToau4yecKue MaTeprabl, ONPECIISIONINe MPOIETYPhl OIICHUBAHUS 3HAHUIA,
YMEHUH, HaBBIKOB WM ONbITA JCATEIBHOCTH, XapaKTCPU3YIOIIUE JTallbl

(GOPMUPOBAHUST KOMITETCHITHH .....vveeeerieeeeiieeeereeesreeeesaseeessseeessssesesssseesssssesesssseeans 24
8. IlepeyeHb OCHOBHOW M JOTIOJHUTEJILHOW y4eOHOW JIUTEpaTyphl, HEOOXOIUMOMN
JUTSL OCBOCHUS TACHUTIITUHBL (MOLYJTIS) c.veeuvveeneteenieeesnteeenteeeseeenteeesnseesnseesnseesseesnnes 26
9. Ilepeyens pecypcoB HHPOPMALIMOHHO-TEIEKOMMYHHUKAIITMIOHHON CETH

«HTepHET», HEOOXOUMBIX JIJISI OCBOCHUSI IUCHUTITHHBI ..c...veeneveeeneieeireeneeeeeeans 26

10. Metonuueckne ykazaHus Uisi OOy4YalOIMIMXCS IO OCBOCHHUIO JIUCIUILIMHBI

(MOJTYTIS) «evteeeitee et ee e ettt e ettt e et ee e et e e e naaeeessaeeesnseeesnseeesnsseaeensseeannsneessnsseesnnseeenns 26
11. TIlepeuenr  WHPOPMAIMOHHBIX  TEXHOJOTHH,  HUCIOJB3YEeMBIX  IPHU
OCYIIECTBICHUU 00pa30BaTEIILHOTO MPoIiecca MO TUCIUTUINHE, BKIIFOYas TIEPEUCHb
TIPOTPAMMHOTO OOCCIICUCHUS .....veevveeeereeenreeereeessreessseessseesssessseesssesesseesssseensseessseens 29
12. MarepuanpHO-TeXHUYECKass 0a3za, HeoOXoaumasi JUisl  OCYIIIECTBICHUS
00pa3oBaTeILHOTO MPOIIECCA MO UCIUTUTHHE (MOYITEO) w.veeevreenreeenereeereennveensveens 30



1. IlosicHUTEJBbHAA 3aIMUCKA

Kypc «Crparernyeckuii MapKETHHI» 3aHHUMAET BAXHOE MECTO IIpHU
noAroroBke OakamaBpoB 1o Hampaienuio 43.03.01 - Cepsuc. Cdepa ycayr
SBJISIETCSI KaK B PAa3BUTHIX CTpaHax, Tak U B PO Haubosiee BaKHBIM UCTOUYHHUKOM
co3nanusi BBII u pabounx Mect. OHaKO ycrex Ha PbIHKE 3aBUCUT OT HaJIUYUA
3d(deKTUBHOrO cTparerudyeckoro ympasieHus. CTpaTermueckuii  MapKEeTHHT
NO3BOJISIET ONPEIEIUTh HAumOOJIee BAXKHBIE LEJEBBIE CEIMEHTBI, TEM CaMbIM
CrocoOCTBYs ycnemHoMy (OpMUPOBAHUIO CTPATETUH.

LenssMu OCBOEHUS! AUCUMIUIMHBI «CTpaTernyecKuii MApKETHUHI» SIBISIOTCS
pacliupeHre 3HAaHUW U TPUOOpPETEeHHE YMEHHH 10 M3yYeHUI0 MpodseM
CTPaTErHuecKOro MapKeTHHTra; OCBOEHHE METOA0B (hOPMUPOBAHMS CTpATETUIl Ha
COBPEMEHHBIX PpBIHKaX; (OPMHUPOBAHUE NPAKTUYECKUX HABBHIKOB IPUMEHEHUS
METOJOB CTPATErM4eCKOr0 MEHEI)KMEHTA.

3agauu IUCUUILINHBIL:

- ONpeAeNuTh pPOJb CTpAaTeTMM MapKeTWHra B OO0mIel cTpaTeruu
OpraHH3alny;

- cpopMuUpOBaTh NpeicTaBlIeHUE 0 GOPMUPOBAHUU CTPATETUH;

- Pa3BUTh HABBIKU aHAJIN3a PA3JIMYHbIX TUIIOB PHIHKOB;

- (popMupoBaHUE JIMYHOCTHBIX KAYECTB, OOECIEUMBAIOIINX CAMOPA3BUTHE U
npo(hecCHOHANBPHOE CaMOCOBEPIIEHCTBOBaHWE B 00JacTH  CTPATETHYECKOTro
MapKETHHTA.

2. IlepeyeHb MUIAHUPYEMBbIX Pe3yJIbTATOB 00y4eHHS N0 IUCHHUILINHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMH Pe3yJIbTaTaMM 0CBOCHHUS 00pa3oBaTeIbHOM
NPOrpamMMmsl

Jucuunnuna «CTpaTernueckuii MapKeTUHD» Y4acTBYeT B (POPMUPOBAHUU

CIHEAYIOITUX KOMITETCHITUH:

[1IK-4. '0TOBHOCTB K y4acTuo | 3HaTh:

B IPOBCACHUUA I/ICCHCHOBaHI/Iﬁ OCHOBHBIC TCOPCTUICCKUC MOJCIN, HCIIOJIb3YCMBIC B
COIIMAIBHO-TICUXOJIOTHYECKUX | CTPATETMUY€CKOM MApKETHHTE;

ocobenHocTei morpedutens ¢ | ocobennoctn npumeHenuns SWOT-ananmuza u PIMS monenu

y4€TOM HallMOHAJIbHO- IpY NMPOBEJICHUN UCCIIEOBAHUIN COLMANIBHO-TICUXOIOTHIECKUX
PETrHOHAIIBHBIX U OCOOEHHOCTEH  MOTpeOHWTEeNIsT C  Y4YeTOM  HaIlMOHAIBHO-
nemorpaduueckux (paKTopoB | perHOHAIBHBIX U AeMOrpaduueckux (HakTopoB;
OCHOBHBIE AJIEMEHTBI CHCTEMBI cOaaHCHPOBAaHHBIX
MOKa3aTeneu;

OcHOBHBIE ATambl METOAUKH «CTPYKTYpHpOBaHUE (YHKIIUU
Ka4yecTBa» IMPU HCCICAOBAHUU COLUATBHO-TICUXOJIOTHYECKUX
OCOOEHHOCTEH  MOTpeOHWTEeNsT C  Y4eTOM  HaIlMOHAIBHO-
PETMOHAIBHBIX U IeMOrpauyeckux pakTopoB.

Ymers:

OPUMEHSATh METOAUMKH CTPATErMYeckoro MapKeTHHra Ha
MPEINPUITHIX CEPBUCA;

ucnoin3oBath SWOT-aHanu3 i1 ucciieoBaHUA UMEIONINXCS
COLMAJIHO-TICUXOJIOTHYECKUX OCOOEHHOCTEH MOTpeOuTeNs C
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YU4E€TOM HallMOHAJIbHO-PETUOHAIBHBIX M JeMorpaduueckux
(baxTopoB;

npumeHaTh CCII Ha npeanpusTUsaX cepBuca;

aHAJM3UPOBATh MOKA3aTeNU MOTPEOUTENbCKON TEPCIIEKTUBEI C
LEJIbI0 OMpE/eNIeHUs BIMSHUSA HAIIMOHAIBHO-PETHOHATIBHBIX U
nemorpaduueckux (pakTOpoB Ha COIUATBHO-TICUXOJIOTHYECKUE
0COOEHHOCTH TTOTPEOUTES.

Baanern:

HaBbIKaMU MPUMEHEHUsI METOJUKHU «IIeTb CO3AaHUs MPUOBLIH
B 0OCIY)XMBAaHUU JUIs aHAIM3a TOBEACHUS MOTpeOUTENnei Ha
MPEINPUITHIX CEPBUCA;

HaBbIKAMU HCIOJIb30BaHUS KPUTEPUEB CETMEHTUPOBAHUS IS
NPOBEICHUS HCCIETOBAHUIN COLMATLHO-TICUXOJI0OTMYECKIX
0coOeHHOCTEH MOTPedUTENs C Y4eTOM HAllMOHABHO-
PETHOHANIBHBIX U JIeMoTpaduaeckux pakTopoB;

HaBbIkaMu  pa3pabotku  mepcrnektuB  CCII ¢ yderom
0COOEHHOCTEH BIMAHUSA Ha MOTpeOUTeNel, HaAIMOHAIBHBIX,
neMorpaduuecKkux, U pErHOHABHBIX (PaKTOPOB;

HaBbIKaMU MPUMEHEHUSI METOJUKU «CTPYKTYPUPOBaHUE
(GYyHKIMU KauecTBa» JJIsl MCCIIeI0OBaHUs COLUAIBbHO-
TICUXOJIOTHYECKUX OCOOCHHOCTEH MOTPEeOUTEIISI.

ITIK-5. T'oToBHOCTB K
BBITIOJTHEHU IO
WHHOBAI[MOHHBIX IPOEKTOB B
cdepe cepBuca

3HaTh:

OCHOBHBIE JTallbl IPOBEACHUS CTPATErHYECKOTO aHaIM3a
BHEIIHEH Cpeapl MNpeanpuaATuss cepBuca HpHU pa3paboTke
WHHOBALIMUOHHBIX IIPOEKTOB;

KPDUTEPUNN  OLICHMBAHHA  PE3YJbTAaTOB  CTPATETUYECKOTO
aHajau3a BHEIIHEW cpeabl MPEeANpUATHs CcepBUca IIpU
pa3paboTKe NHHOBAILIMOHHBIX TPOEKTOB.

Ymern:

IIPOBOJUTH  CTPATETMYECKUN  aHalIW3a BHEIIHEH Cpenbl
OpEeANpusATHs CepBUCA MpU  Pa3pabOTKe WHHOBAI[MOHHBIX
IIPOEKTOB;

OLICHMBATh PE3YJbTATHI, IOTYYCHHBIE B XOJI€ CTPATETHYECKOTO
aHajau3a BHEIIHEW cpeabl MPEeANpUsTHs CcepBUca IIpU
pa3paboTKe NHHOBALIMOHHBIX TPOEKTOB;

BbIpa0aThIBaTh  PEKOMEHJAIMM TI0  COBEPLICHCTBOBAHMIO
WHHOBAIIMOHHBIX ~ INIPOGKTOB  HAa  OCHOBE  PE3yJIbTaTOB
CTPAaTETMYECKOI0 AaHAJIM3a BHEIIHEW Cpefsl MPEaIpUATUs
cepBHca

Baanern:

HaBbIKaMH CTPATCTUYCCKOT'O aHalin3a BHEIIHCH Cpeabl NpCANPUATUAL
CCpBUCaA ITIpU paspa60TKe HWHHOBALIMOHHBIX ITPOCKTOB,

HaBBIKaMU O CHKHN PE3YIBTATOB, ITOJIYYCHHBIX B xXonae
CTPaTErMyYeCKOro aHajau3a BHEIIHEH cpeabl MPENpUATHs CepBHUCA
npu pa3pa60TKe WHHOBAIIMOHHBIX IMTPOCKTOB.




3. MecTO AUCHUIIIMHBI B CTPYKTYpe 00pa3oBaTeibHOI NPOrpaMMbl
Hucuunnuaa  B1.B.10  «Ctparernueckuii ~ MapKeTHHI»  SIBIISIETCA

00s13aTeIbHON AUCIMIUIMHON BapUATUBHOW YacCTH ISl IOATOTOBKU CTYACHTOB IO
Hanpasienuto 43.03.01 Cepsuc.

Mudp [IpenmecTByronme qUCIUIIITNHBI [Tocnenyromuye TUCIUTIITUHBI
KOMITETCHIIMHN | Y4eOHOTO0 TUIaHa, B KOTOPBIX OCBAaUBACTCS y4eOHOT0 IJ1aHa, B KOTOPBIX
KOMIIETEHITHUS OCBaMBAETCS KOMITETEHIIHS
I[IK-4 IIcuxoauarnocTuka [IpennuryioMHas mpakTHKa
Meroas! Hay4HBIX UCCIIEIOBAHUN
DKOHOMETpHUKA

IIpakTvika 1O MOJYYEHHUIO IEPBUYHBIX
npodeccnoHabHBIX YMEHHIl M HaBBIKOB,
B TOM UYHCIE IEPBUYHBIX YMEHUH U
HaBBIKOB HAy4YHO-UCCIIeI0BATENbCKON
ACATCIIbHOCTHU

MapKeTHHrOBbIE
UccleIoBaHus1/ Y IpaBiieHIe
TEXHOJIOTUSIMU
Hayuno-uccienoBarenbckas pabora
[ToBenenue nmorpeduTenei

IIK-5 OKOHOMHYECKAs orieHka | MapkeTuHr
HWHBECTULIMOHHBIX MPOEKTOB nHHOBaMi/ MTHHOBAIIMOHHBIN
VYpapieHue n3MEHEHUSIMU MEHE>KMEHT
VYipasneHue npoekTaMu [IpenauruioMHas pakTUKa
HUP

4. O0beM IMCUUILTHHBI (MOYJISI) B 3a4€THBIX ¢INHULAX C YKAa3aHHEM
KOJIMYECTBA AKAJAeMHYECKUX WIN ACTPOHOMUYECKHMX YaCOB, BbIIECJICHHBIX HA
KOHTAKTHYI0 pa0oTy 00y4aiumuxcs ¢ npenojanareseM (10 BUIAAM y4eOHBIX

3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa0d0Ty 00y4ar0IUXCHA

OO6mast TpyJI0€MKOCTh OCBOEHHUS Y4eOHOW MUCHMIUIMHBI «CTpaTernuecKui
MApKETHHI» COCTABJIACT 8 3aueTHBIX enUHUL Wi 288 akageMHUeCKUX Jaca.

Cemectp 7 8 Bcero,
aK.4yacoB

Bcero yacop/3.ex. 5/180 | 3/108 8/288

AynuTtopHasi pabota Jlexuun 44 28 72
[IpakTuy. 3anartusi | 46 28 74

CamocTosiTenbHas paboTa 89 16 105

Bun npomexyTouHoit 3a4eT, IK3aMeH 1/- 4/32 5/32

aTTecTaruu (KoHT. pab./

caMocT. paod.)




5. Conepxxanue JMCUMILIMHBI (MOAYJIs), CTPYKTYPHPOBAaHHOE 110 TEMaM
(pa3nesiaM) ¢ yKazaHHeM OTBECHHOI0 HA HUX KOJIMYeCTBa aKaJeMHUYeCKUX
WJIM ACTPOHOMHUYECKHUX YaCOB M BU/AOB Y4eOHbIX 3aHATHIH

TpynoeMkocTh
-~
=
°
E|E&
HaumeHoBaHue 5| 8 =
Ne pasgena - = 2l 8= Conepxanne
AMCHHUIIHHBI (TeMa) § g 5| g i
1 8| E|¢&E
2| 25
&| g
S §
=
7 ceMecTp
MeTtoanueckue OBOIONHUA CHUCTEM CTpPaTEru4ecKoro
OCHOBBI YIpaBJICHHUS. bromxeTuposanue.
dbopMupoBaHus JonrocpoyHoe IJIAaHUPOBAHHUE.
cTpaTeruu Crparernueckoe IUIAHUPOBAHMUE.
NPEANPUATHS CrpaTterndeckuit MEHEI>KMEHT.
CrpaTternyeckuii MapKEeTHHT .
OcHoBHbIE TEOpETUUECKHE MOJIENH,
UCIIOJIb3yEeMbIE B CTpaTernyecKoM
MapKEeTHHTE.
Ocob6ennoctn npumenenus: SWOT-ananm3a
u PIMS wmonmenu npu  npoBeAeHUH
UCCJIEIOBAHUM COLIMAIbHO-TICUXOJOTHYECKIX
ocoOeHHOCTEH  moTpeduTenst ¢  y4eToM
HAI[MOHAJIbHO-PETHOHAIBHBIX u
neMorpaduueckux (hakTopoB.
Matpuna BKI'. Marpuna Bo3moxkHocten .
1. 54 10 | 14 30 | Aucodda. Tumosbie cTpareruu 1o M.
IToprepy. Mopnens I'apBapAackodl  HIKOJIBI
OusHeca. [Ipumenenue METOIUK
CTPaTEruuecKoro MapKeTHUHTa Ha
NPENNPUATHIX CEPBHCA.
Hcnonp3oBanue KpUTEPHUEB
CEerMEHTUPOBaHUS JUTSt MIPOBEICHUS
UCCJIETOBAHUM COLIMAIbHO-TICUXOJOTHYECKIX
ocoOeHHOCTEH  moTpeduTenst ¢  y4eToM
HAI[MOHAJIbHO-PETHOHAIbHBIX u
nemMorpaguueckux (hakTopoB.
OYHKIMOHATIbHBIE CTPATETHH MPEANPUATHUS.
Crparerus MapKeTHHTa. duHaHCcOBas
crpaterusa. Crpareruss HUOKP. Crparerus
npousBojacTBa.  CoumanbHas  cTpaTerus.
CrpaTterusi OpraHu3allMOHHBIX W3MEHEHUH.
OKOJIoTn4ecKasi CTpaTerusl.
2. | Crparernueckuii 54 10 | 14 30 | IIpoBegenue  cTpaTerMyeckoro  aHajau3a
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HaumeHoBaHue
pa3aena
JMCHMILIMHBI (TeMa)

TpyanoeMkocTh

BCEro

JICEKIIUH

NPaAKTHY.3aHATHA

camocTt. padora (mo
AUCIUILTAHE U KOHTPOJIIO)

Conepxanue

aHaIn3 BHEIITHEN

CpeIbI

BHEUIHEW cpefbl MPEANpUsATUs cepBUCca NpU
pa3paboTKe MHHOBALIMOHHBIX MPOEKTOB.
OcHoBHbIE JTarnbl IIPOBEACHUS
CTPATErMYeCKOro aHaJlh3a BHEIIHEW CpeJbl
OpEINpusATHs CcepBHUCAa TpU  pa3paboTke
WHHOBALIMOHHBIX MTPOEKTOB.

Amnanuz noTpeduTenei. BrisBiienue
CErMEHTOB pbIHKA. AHaIuM3 MOTHBAIUU
nokynarene. Ilouck HEyIOBIETBOPEHHBIX
MOKYIaTeNe.

AHanu3 KoHKYpeHTOB. O1eHKa JesITeIbHOCTH
KOHKYPEHTOB U X Kiaccupuxamms. OneHka
MOJIXOJI0B KOHKYPEHTOB.

Amnanu3 peiHKa. OrieHka o0beMa phIHKa U €T0
NpUOBUTBHOCTH. Ananu3 CUCTEM
pacrpeeneHus. Ananus TEHIEHIIUN
pa3BUTHS PBHIHKA.

CHUCTEMHBIN ITOOXO K
CTpPaTeruYeCKOMY
MapKETHUHTY:
WHTEPaKTUBHOE
TIJIaHUPOBAHUE

71

24

18

29

TeopeTnueckue OCHOBBI HHTEPAKTUBHOIO
manupoBanus. [loHsATHe «oOpraHuzanusy.
emn co3manus opranuzanui. CHCTEMHBII
aHanus3 OpraHu3aLnHu. Cranuu
UHTEPAKTUBHOTO IJIAaHUPOBAHUSI.
DopMHUpPOBaHUE  «IIPOOJIEMHOTO  MECHBa».
CocraBieHre KapThl TOTOKOB OpraHU3aI1H.
AHamu3z  nomex — pa3BuTuio.  DakTophl,
OorpaHHuMBaOIIie pocT GUPMBL. AHaIU3
pacxoxaeHui. AHaIN3 MPOTUBOPEUHIL.
Onpenenenne  mpoekuuu B Oyayiee.
Pa3zpaboTka wumeann3upOBaHHOIO IPOEKTA.
Br160p Muccun opraHusanuu.

3auer

Nroro 3a 7 cemectp

180

44

47

89

8 cemectp

Ocobennoctu
CTpaTEeruyeckoro
MapKeTUHTa B
MOCTUHAYCTPUATIBHOMN
SKOHOMUKE

36

14

14

MapkeTusr B3aUMOOTHOLICHUH KakK
CJIEZICTBHE Mepexo/ia OT (PyHKIIMOHAIBHOTO K
IIPOLECCHOMY YIIPABJICHHUIO.

[ToBbimicHME poiun MH(pOPMAaLMOHHBIX
TEXHOJIOTMI B MapKeTUHre. XapaKTepUCTUKU
UHTEJUIEKTYaJbHbIX pPbIHKOB. [loTpeburenu
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HaumeHoBaHue
pa3aena
JMCHMILIMHBI (TeMa)

TpyanoeMkocTh

BCEro

JIeKIMH
NPaKTHY.3aHATHS
camocTt. padora (mo

AUCIUILTAHE U KOHTPOJIIO)

Conepxanue

KaK  KOPIOpPAaTHBHBIA  aKTUB  (DUPMBL
Crpykrypa MOTPEOUTETHCKOTO
UH(POPMAIIMOHHOTO daiina.
HNudopMalilnoOHHO-UHTEHCUBHBIE ~ CTpaTEeTUU:
MaccoBast KacTOMHU3aLus, TUICHEHHUE
norpedureneii, ymnpapieHHE IOXOAHOCTHIO,
co3JlaHHe BUPTYaJIbHBIX KOMTIaHUH,
aBTOMATU3AIMsl YIPABICHUS MPEIIPUITHEM.
Teopuss P. I'mazepa o 4 «C» B KoMILIEKCce
MapKeTHHra (KOMMYHHKAIUs, KACTOMU3ALIUS,
COTPYAHUYECTBO, IPEBUACHNUE).

Ilens co3maHust MPUOBLIM B OOCTY)KHBAHUH
(IICI1O). Onementsr ILICIIO: kaudecTBO
BHYTPEHHUX  YCIYT, yJIOBJIETBOPEHHOCTh
NepcoHana, HU3Kas TEeKy4ecTh KaapoB U
BBICOKAsl TMPOU3BOAMUTEIBHOCTh, IEHHOCTh
yCIIyT, YIOBJIETBOPEHHOCTh MOTpeOuTeNnei,
JIOSUTBHOCTH MOTPEOUTENEH, POCT MPUOBUIA U
oovemoB  peammzaruu.  Aymut  LCIIO.
[IpumMeHeHHEe METOAMKH «IIEMb CO3JaHus
npubbUIM B OOCIY)KMBAaHUHM JUISL aHAJIN3a
MOBE/ICHUS MOTpeOuTeNneil Ha MPeapHUsITHIIX
CepBHUCa.

Koumenmms cucremsl
cOaTaHCHPOBAHHBIX
IoKas3arelien

36

14 | 14 8

OcHOBHBIE AJIIEMEHTHI CUCTEMBI
cOaaHCUPOBAHHBIX TTOKa3aTeNIEeH.
[TepcniekTUBBI CCIT: ¢dbuHaHCOBAS,
KIMEHTCKasi, TMpOIecCHas, OO0ydeHuss u
pa3BUTHSL.

AHnanu3  mokaszaTeneil  MoTpeOUTENLCKOM
NEPCIeKTUBBl  C  IEJIbI0  OMpeJesieHus
BIUSHUS  HAIMOHAIBHO-PETUOHANBHBIX U
neMorpaduueckux (HakTOpoB HA COIHATBHO-
MICUXOJIOTHYECKHE 0COOCHHOCTH
MOTpeOuTeIIsI.

Pazpaborka mepcrnektB CCII ¢ yuetom
OCOOEHHOCTEH BIUSHUS Ha TMOTpeOHUTENeH,
HAI[MOHAJTILHBIX, neMorpaduueckux, u
PETHOHANIBHBIX (PaKTOPOB.

[TprMeHeHrne METOIUKU «CTPYKTYPHUPOBAHUE
(GyHKIIMN KauecTBa» JJIsl UCCIIEIOBAHUS
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HaumeHoBaHue
pa3aena
JMCHMILIMHBI (TeMa)

TpyanoeMkocTh

BCEro

JICEKIIUH

NPaKTHY.3aHATHS
camocTt. padora (mo
AUCIUILTAHE U KOHTPOJIIO)

Conepxanue

COLIMAIbHO-TICUXOJIOTHYECKUX OCOOCHHOCTEH
MoTpeOuTeIIsI.

[Ipumenenne CCII Ha  mpeanpuATHIX
cepBuca.

Ucnonp3oBanne CCII mng ocyiiecTBICHUS
CTpaTernyecKuX u3MeHeHu. MHTepnperanys
BujeHus. OnpeneneHne  CTPAaTErH4eCcKUX
MPUOPUTETOB. busnec-nnanupoBaHue.
®dopMHupoBaHUE MEXaHU3Ma OOpPAaTHOW CBS3H
oOyuyeHus. OCHOBHBIE JTambl METOIUKU
«CTPYKTYpHpOBaHHE (DYHKUHUU KadecTBa»

npu UCCIIEIOBaHUU COLIMAIIBHO-
HICUXOJIOTHIECKIX 0COOCHHOCTEH
noTpeOUTeNnss C  Y4eTOM  HAaIMOHAIBHO-
PETHOHATIBHBIX " neMorpapuecKux
(baxTopoB.

Crparernveckue kaptol (CK). Ila6mon CK.
®uHaHcoBasg cocraBisomas. KioueHnrtckas
cocrapisitonas. BHyTpeHHsIsI COCTaBIISAIONIAS.
CocraBnstomass  oOydyeHUS] H  pa3BUTHSL.
Crparerusi poctoB n0xoa0B. Crparerus
CHWKEHHUS H3EpP>KEK. DJIEeMEHThI IMpolecca
ONEpPAIMOHHOTO MEHEIKMEHTa. YIpaBlieHHE
WHHOBAIIHSIMH. Kpurtepunn OLICHKH
pe3yNbTaTOB  CTPATETHYECKOro  aHalu3a
BHEIIHEW cpefbl MPEeANpUsiTUS cepBHUca MpU
pa3paboTKe HHHOBAIIMOHHBIX TIPOEKTOB.
OueHka pe3ynbTaToB, MOJYYEHHBIX B XOJ€
CTPATeTHMYeCKOro aHajln3a BHEIIHEH CpeJbl
OpeNnpusaTHs cepBUca NpU  pazpaboTke
WHHOBAIIHOHHBIX TIPOEKTOB.

Pa3zpaboTka PEKOMEHTaIniA o
COBEPILIEHCTBOBAHUIO WHHOBAIIHOHHBIX
MIPOEKTOB Ha OCHOBE pe3yNbTaToB
CTPATeTHMYeCKOro aHajln3a BHEIIHEH CpeJbl
MpENIpUSITHS CEpBHUCA.

VYnpasnenue PETYIHPYIOMUMHU "
COLIMAJILHBIMHU MTPOLIECCAMHU.

Yenosevyeckuit kanmutan. MHbopMarmoHHBII
kanutai. OpraHu3alMOHHbBINA KanuTall.

10




TpynoemkocTb
~_
=
=
E| 28
HaumenoBanmne = S =
= 5 oI
No pasnena o = 21 8% Conepxanue

JMCHMILIMHBI (TeMa) ¥ E ; S 5
| 8| E|gE
e =
S| =8
=| 85
&
=
=

DK3aMeH 36 4 32
Hroro 3a 8 cemectp 108 | 28 | 32 48
Hroro 288 | 72 | 89 | 137

6. IlepeyeHb yueOHO-METOANYECKOT0 00ecredyeHus JAJI CAMOCTOATEILHOM
padoThI 00Yy4AKIIMXCS MO0 JUCHUIINHE (MOXYJIIO)

CamocrosiTesibHasi pad0Ta CTyIeHTOB HA 04HOU opMe 00ydeHHsI

No | Buasl camocTosITeNnbHOM paboThI Tpynoem- | @opMa KOHTPOIS
KOCTb,
aK. yac.

1 | U3yuenue uHpopmanuy, | 35 AKTHUBHOCTb y4dacTus B
IIPEACTABICHHOW B PEKOMEHIOBaHHBIX paboTe Ha cemuHapax,
UCTOYHUKAX u JOTIOJTHUTENBHON YCTHOE coOecel0BaHNe
JUTEpATYype MO TeMaM JEKIHUOHHBIX
3aHATUI

2 | IloaroroBka K MpakTUYECKUM 3aHATUSAM: | 35 CUTYAIIMOHHBIE 33/1a4YH
coop, cucTeMaTh3alus, aHaIu3
coOpaHHO# nHGOPMAITHH.

3 |IlogroroBka K TEKylIeMY KOHTpPOJO |35 TecTpl,  KOHTpOJBbHAs
(TecTupoBaHue, KOHTPOJIbHAsA paboTa) pabora

4 | ITonrotoBka K MIPOMEKYTOYHOH | 32 CobecenoBanue,
aTTecTanuu (OUJIETHI K SK3aMEHY) TECTUPOBAHHE,

CUTYAIIMOHHBIE 33]1a4YH

JInst caMOoCTOSITENBbHOM PabOThl MO JUCHUIUIMHE (MOIYJII0) 00yYaroluecs

UCHIOJIB3YIOT CIIEAyIolIee yueOHO-METOIu4IecKoe 00ecreueHue:

1.  Haymos B. H. Crparernueckuiit mapkerunr: Yuebuuk / B.H. Haymos.
- M.: HUL] UHOPA-M, 2014. - 272 c.: - (Breicmiee obpa3oBanue: Maructpatypa)
http://znanium.com/bookread2.php?book=428247
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2. KunbrioBa O. H.  Crparernueckuii MapKETUHI [IJII  MAarucTpOB:
VYuebnuk / Ilox obur.pea. O.H. XunbuoBoit - M.: By3osckuii yueOnuk, HUILL
NH®D®PA-M, 2016. - 354 c.: 60x90 1/16. - (DunaHACOBBIA YHUBEPCUTET IMPHU
[IpaButennscTBe PD) http://znanium.com/bookread2.php?book=505690

3. Eropmun A. [1.Ctpaterndyeckuii meHemxMeHT : ydeOHuk / ALl
Eropmun, U.B. I'ycbkoBa. — 2-€ u3g., nepepad. u gomn. — M. : UHOPA-M, 2017.
— 290 C. — (Bricmee oOpa3oBaHuUE: bakanaBpuar). —
www.dx.doi.org/10.12737/textbook 5950e6701deed8.90422341.

4. @DOHT OIEHOYHBIX W METOJWYECKHX MATEPUATIOB TO TUCIUTIINHE
«CTpaTternyeckuii MapKeTHHT».
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7.D0H OLICHOYHBIX U METOAMYECKUX MATEPHAJIOB ISl IPOBEACHHUS MIPOMEKYTOYHOM aTTecTAlUM 00y4aromuxcs 1mo
AUCHMILTHHE
7.1. IlepeyeHb KOMIETEHUMH ¢ YKa3aHUEM 3TAanoB uX GOpMHUPOBaHKSI B MPollecce 0CBOCHUS 00pa30BaTeIbHOM
NPOrpaMMblI

[Ipouecc wu3ydenus guctUIUIMHBL «CTpaTernyecKuil MapKEeTUHI» HalpaBieH Ha (OPMUPOBAHHME CIEAYIOIINX

KOMITETCHITHM:
[T1K-4. '0TOBHOCTB K Y9aCTHIO B TIPOBEACHUH MCCIICIOBAHNN COIUATBHO-TICUXOJIOTHYECKUX OCOOEHHOCTEH MOTPEOUTEIIS C YIETOM
HAIlMOHAJIbHO-PETUOHANIBHBIX U ieMorpaduyeckux GpakTopos

Otansl OPMHUPOBAHUS KOMITETCHIIUN

1 aran 2 3tan 3 3Tan 4 stan 5 aran 6 sTan
. . IloBenenue | CTpaTrern4eckui
Mertoapl Hay4YHBIX UCCIIeT0BaHM (4 [ToBenenue morpedbureneit N
norpedurenei MapKeTHHT
ceMecTp) (6 cemectp)
(7 cemectp) (8cemecTp)
DkoHoMmeTpuKa (4 cemecTp) Mertonsl MapkeTHHTOBbIE [IpenaumiomHuas
IIcuxoauarnoct | IlpakTHKa MO MOMYYSHHIO TEPBUYHBIX Hay4HBIX MCCIIENIOBAHNs/ Y TIPABIICHUE CrpaTermyec IIpaKTHKa
uka (3 cemecTp) npodecCHOHATBHBIX YMEHUN U HCCIIeTOBAHU I TEXHOJOTHSAMH p uit (8 cemectp)
HABBIKOB, B TOM YHCJI€ IEPBUYHBIX (5 cemectp) (6 cemectp)
. MAapKEeTHHT
YMCHHH U HABBIKOB HAYYHO-
N HayuHo-uccnenoBarenbckas (7 cemecTp)
HCCIIEIOBATENbCKOM 1EATeIbHOCTH
pabora (6cemecTp)
(4 cemectp)

[1K-5. ToToBHOCTH K BBIMIOJIHEHUIO HHHOBAITMOHHBIX MPOEKTORB B chepe cepBuca

Oranbl GOPMUPOBAHKS KOMIIETEHIINH:

1 sTam 2 3Tan 3 sTan 4 yran

DKOHOMHYECKas OLIEHKA YnpasieHue U3MEHEHUIMHU MapkeTuHr
WHBECTHIIMOHHBIX POEKTOB (6 cemectp) Crparernyeckuii MAapKeTHHI nHHOBaIWH/MITHHOBaIMOHHBIN




(5 cemectp)

VYnpasieHue npoekTaMu
(6 cemectp)

HUP
(6 cemectp)

(7 cemecTtp)

MEHEDKMEHT
(8 cemectp)

Crparernyeckuii MAapKeTHHI
(8 cemecTp)

[IpennuioMHas mpakTHKa
(8 cemectp)
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7.2.

Onucanue noka3zareJsieil 1 KpUTepHeB OLleHMBAHUA KOMIIETEHUMIA HA Pa3JIMYHBIX 3Tanax ux GopMUpoOBaHNS,
ONMHUCAHNE IKAJ OlleHNBAHHUSA.

x| E Kputepun oneHuBaHus pe3yabTaTOB 00y4eHHUs
= E =
=3 3 Iianupyembie Ouenxa Onenka
SElg «HeynoBieTBopuTe/bH Ouenka «Xopoumo» / Onenka «OTan4yHo» /

Z| 2| pe3yiabrarbl 00y4eHHs «Y10BJIETBOPUTEIbHO» /
=i S 0» / He3aueTt (0-54 3a4et (70-84 6ana) 3a4deTt (85-100 6ans10B)

= 5 3auet (55-69 6ai0B)

°| & 0aJ1J10B)

5 3ran
3HaHus: He 3HaeT oCHOBBI: JleMoHCTpHpYET YacTuy- 3HaeT 10CTaTOYHO B JleMoHCTpUpyeT BHICOKUI

= OCHOBHBIX TEOPETHYECKMX | OCHOBHBIX TEOPETHYECKMX | HbIe 3HAHUS 0€3 TPyObIX 6a30BOM oOBEMeE: YPOBEHb 3HAaHUI:
E MOJIEIIEH, UCIIONL3YEMBIX B | MOJEINEH, UCIONL3YEMBIX B | OMIHOOK: OCHOBHBIE TEOPETUYECKHUE | OCHOBHBIX TEOPETUUYECKUX
g CTPaTErMYECKOM CTPATErHYECKOM OCHOBHBIX  TEOPETHYECKHX | MOJCIH, WCIONB3yEMBIC B | MOJCIAX, HCIOIb3YEMbIX B
= MapKETUHIE MapKETHHIC MOIeJIeH. MCIOJNB3YEMBIX B | CTpPAaTErMUECKOM MapKETHHIE | CTpaTErMUeCKOM MapKETHHIE
= pat > Y
& OCOOCHHOCTEW MPUMEHEHHS | 0COOCHHOCTEH MPUMEHEHHUS CTPaTernyeckoM MapKeTHHre | OCOOCHHOCTH NPUMEHEHHUS 0COOCHHOCTSIX MPUMEHCHHS
: SWOT-ananuza u PIMS SWOT-ananuza u PIMS 0COOEHHOCTSIX IIPUMEHEHUA SWOT-ananu3a u PIMS SWOT-ananu3a u PIMS
g MOJCJIH IIPHU IIPOBEACHUN MOJCJIH IIPH IIPOBEACHUN SWOT-ananu3a u PIMS MOJIEJIN IIPU IPOBEAECHUN MOJEIH IIPU NPOBEAECHUN
% = HCCIICIOBAHNH COLIMANBHO- | MCCIICIOBAHUHI COLIMANIBHO- MOJENU MIPU NPOBEACHUN HCCIICAOBAHUI COIIMAILHO- HCCJICIOBAHUN COIHMAILHO-

bl
; = IICUXOJOTNYECKUX IICHUXOJOTMYECKUX HcClieIOBaHU COITUATBHO- TICUXOJOTHYECKUX TIICUXOJIOTUYECKUX
g- E < | OcobenHocTe ocoOeHHOCTeH [ICUXOJIOTHYECKUX 0COOCHHOCTEH MOTPEOUTENIT | 0COOCHHOCTEH MOTPEOUTENS
= ﬂ.’ MI HOTPEOUTENS C yUETOM HOTPEOUTENS C YUETOM 0COOEHHOCTEH 1'[0Tpe6I/ITe_]'[$[ C YY4€TOM HAlITUOHAJIBHO- C YY4€TOM HAallMOHAJIBHO-

2}
>§ = | = | HaMOHAIbHO- HallMOHAJIbHO- C y4€TOM HaIMOHATLHO- peruoHanbHBIX U peTrHOHaNbHBIX U
5 § PETHOHAIIBHBIX U PETHOHAIBHBIX U PErHOHANBHBIX U nemorpaduueckux HakTopoB | Aemorpadpudeckux GpakTopoB
= = JeMorpadIIecKux JeMorpadIIecKux nemorpaduyeckux HakTopoB
o (hakTOpOB (hakTOpOB
2 Ymenus: He ymeer wim nemonct- | JlemoHCTpHUpyeT YMeeT npuMeHsTh 3HaHus | JIeMOHCTpUPYET BBICOKUIA
5 MIPUMEHSATH METOJUKHU | PUPYET YACTHUHBIC YMe- | YaCTUYHBIE YMEHUs Oe3 Ha TMpaKkTHKe B 0a30BOM YPOBEHb YMEHUH IIpU:
= CTPAaTETUYECKOTO HUS, JOITyCcKasi TpyObIe rpyOBIX OMIMOOK TMPH: o0beMe mpu: MPUMEHEHUH  METOJUKH
S MapKETUHTa Ha | OMIUOKY MpH: MPUMEHEHUA  METOAWKH | IPUMEHEHUH  METOJMKHU | CTPATETHYECKOIO
=
= NPEANPUATHIX CEPBUCA | IPUMEHEHUH METOJHKH | CTPATETMYECKOro CTPAaTEernyecKoro MapKeTHHIa Ha
o ucnonb3zoBatb SWOT- CTPaTEruyecKoro MapKETUHTa Ha | MapKETUHIa Ha | OpEANPUATHIX CEpBUCA

aHaJIn3 JJIst MapKETHHTa Ha | IpeANPUSTUSIX CEpBHUCA MPEINPUATHSIX CEPBUCA ucnoibzoBann SWOT-
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HUCCIIEN0BaHUI MPEANPUATHUSIX CEPBUCA ucnoiirzoBanuu SWOT- ucnoinr3oBanuu SWOT- agaign3a g
UMEIOIINXCS CONMANIbHO- | Hcmoiab3oBaHuu SWOT- | aHanmu3 AJis UCCIeOBAHMs | aHAK3a JUIS UCCIICTOBAHMS
MICUXOJIOTHYECKUX aHanusa Juis UMEIOUINXCS COLIMANIBHO- | UCCIIEeIOBaHUS HUMEIOLIUXCS COIIMAIbHO-
ocobeHHOCTeH UCCIIEIOBAHUS MICUXOJIOTHYECKUX UMEIOIINXCS COIMANTBHO- | TICUXOJIOTHYECKHIX
MOTPEeOUTENIS C yIETOM AMEIOIIUXCS COLMAJIBHO- | OCOOEHHOCTENR [ICUXOJIOTNYECKUX 0co0eHHOCTEH
HAI[MOHATILHO- MICUXOJIOTHYECKUX NOTPEOUTENS C YIETOM ocobeHHOCTeH NOTPEOUTENS C yUETOM
pEroHaNbHBIX U 0CcOOeHHOCTEH HaI[MOHAJIbHO- NOTPEOUTENS C YUETOM HAI[MOHAJILHO-
nemMorpaduaeckux NOTPEOUTENS C YIETOM pPETHOHATBHBIX U HAI[MOHATILHO- PETHOHAIBHBIX U
bakTopoB HaIlMOHATBHO- neMorpaduIecKux pPETrHOHAIIBHBIX U nemMorpaduIecKux
PErHOHAIIBHBIX U dakTopoB nemorpaduueckux bakTopoB
neMorpaduIecKux dakTopoB
¢daxTopoB
HaBpbiknu: He Bnageer win ne- JemoHCcTpUpYyeET Brnageer 6a3oBpiMU JleMoHCTpUpYyET BllaJIcHHE
NPUMEHEHUS METOAMKHU | MOHCTPUPYET HU3KUH YacTHUYHOE BIaJicHue0e3 IPUEMaMHU: Ha BBICOKOM YPOBHE:
«LeTb CO3/1aHUSI | YPOBEHb BJIa/ICHUS: rpyObIX OMIHOOK HaBBIKOB IPUMEHEHHUS | HaBbIKAaMU  [IPUMEHEHHUS
npuObLH B | HABBIKAMU TIPUMEHEHUS | HABBIKAMU  TPUMEHEHHUsS | METOJUKH «IIeNb CO3AaHUS | METOJUKH «IIEIb CO3TaHMs
00cIyXKUBaHUU JUISL | METOAMKHU «Uenb | METOJUKH «IeTb CO3/IaHus | MPUObUIH B | MpUOBUIH B
aHanM3a NOBEJICHUS | CO3aHUsI NpUOBUIM B | MPHOBLTH B | OOCITy>)KUBAaHUH ISl | OOCITy>KUBAaHUH JUISL
norpedureneit Ha | o0CITyXKUBaHUU Ui | 00CITy>)KUBaHUU JUIS | aHaju3a MOBEJICHUS | aHAIKM3a MOBE/ICHUS
NPEINpUATHIX CEPBHUCA | aHAIK3a MOBE/ICHUS | aHaTN3a MOBEJICHUS | MOTpeOuTenei Ha | moTpeduTenei Ha
Hcnonp3oBanus norpedureneit Ha | moTpedureneit Ha | IPEANPHUSTUSIX CEPBHCA; MPENNPUATHIX CEPBUCA;
KPUTEPUECB NPEIINPHUITHIX CEPBUCA; | MPEANPUATUIX CEPBUCA; HaBBIKOB HMCIIOJIb30BaHUSI | HABBIKAMH HCIIOJIb30BAHMS
CEerMEHTUPOBAHUS IS HaBBIKAMHU HABBIKAMU HCTIOJIH30BAHUS | KPUTEPUEB KpUTEPHEB
MPOBEICHUS UCTIOJTb30BaHUS KPUTEPHEB CEerMEHTUPOBAHUS IS CEerMEHTUPOBAHUS JUIS
UCCJIETIOBaHUM KPUTEPUECB CETMEHTUPOBAHUS IS IPOBEJICHUS MIPOBEICHUS
COLIMANIBHO- CEerMEHTHPOBAHUS JIJIS NIPOBEICHUS UCCJIEIOBaHUM UCCIIeIOBaHUI
MICUXOJIOTHYECKUX POBEICHUS UCCJICIOBAaHUA COIMAITLHO- COILIMATTBLHO-
ocobeHHOCTeH UCCIICIOBAaHUI COLIMATBHO- MICUXOJIOTHYECKUX MICUXOJOTHYECKHUX
NOTPEOUTENS C YUETOM COIMANTLHO- MICUXOJIOTHYECKUX 0COOCHHOCTEM 0COOCHHOCTEH
HallMOHAIBHO- TICUXOJIOTHYECKUX ocoOeHHOCTEeH MOTPEeOUTENIS C y4ETOM MOTPEOUTENS C YIETOM
pEeruoHaNbHBIX U ocobeHHOCTeH NOTPEOUTENS C YIETOM HAI[MOHATILHO- HAI[MOHAIILHO-
nemMorpaduaeckux OTPEOUTETIS C YIETOM HAIMOHAIIFHO- pErMoHaNbHBIX U PErHOHANBHBIX U
(daxTopoB HAIlMOHAJIbHO- pErHOHAIBHBIX U JeMorpapruecKux JIeMoTpaprIecKuxX
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PETHOHAIBHBIX U neMorpaduuecKux bakTopoB (dhaxkTOopoB
neMorpapuuecKux ¢baxTopoB
(bakTopoB

3 3tan

H U KPUTEPHUEB OLICHUBAHUA KOMIIeTeHIIN

()

Onucanue nmokasareJie

K- 5

3Hanus:

OCHOBHBIX JTaloB
HNPOBEIECHHUS
CTPaTEru4ecKoro
aHaJIM3a BHEIIHEH cpelbl
IPENIPUATHS CEpBUCa
npu pa3paboTke

He 3naeT ocHOBBI:
OCHOBHBIX 3TaloB
POBEICHUS
CTPaTErun4ecKoro
aHaJIM3a BHEIIHEH Cpelbl
HpEeANpUsITHS CepBUCa
npu pa3paboTke

JeMoHCTpHUpYyET YacThuy-
HOE 3HaHHE 0e3 rPyOBIX
OIINOOK:

OCHOBHBIX 3TaroB
MIPOBEICHUS
CTpaTEernyecKoro aHamuza
BHEIIIHEN CPEIbI

3HaeT T0CTaTOYHO B
06a30BOM OoOBEME:
OCHOBHBIC OTallbl
MIPOBEICHHUS
CTPaTEermyecKoro aHalu3a
BHEIIHEN CpeJIbl
HPEaIpUATHS CEPBUCA IIPU

JIeMOHCTpUPYET BBICOKUI
YPOBEHb 3HAHUIA:
OCHOBHBIX ATaroB
MIPOBEICHUS
CTPaTErMYECKOro aHajanu3a
BHEIIHEN CPEIbI
MPEANPUITHS CEPBUCA MPU

MHHOBAIIMOHHBIX MHHOBAIIMOHHBIX IpEIIpUITHS cepBUCa PU | pa3paboTke pa3paboTke
IMPOCKTOB IMPOCKTOB pa3pa60TKe MHHOBAIIMOHHBIX MHHOBAIIMOHHBIX
MHHOBAIIMOHHBIX MIPOEKTOB MIPOEKTOB
MIPOEKTOB
Ymenus: He ymeer wim nemonct- | JlemoHCTpHUpyeT YMeeT npuMeHsTh 3HaHus | JIeMOHCTpUPYET BBICOKUIA
MPOBOJUTH pUpYET YaCTHUHBIC yMe- | YaCTHYHbIE YMEHHS 0e3 Ha MPaKTHKE B 6a30BOM YPOBEHb YMEHHUI IIPHU:

CTpaTErnyeCcKui aHain3a
BHEIIHEN CpeIbl
IpEIpUITHSI cepBUCca
npu pa3paboTke
MHHOBAIIMOHHBIX
MIPOEKTOB

HUS, JOITyCcKasi TpyObIe
OLIMOKH TIPH:
IPOBEIECHUU
CTPATETUIECKOro
aHaJIM3a BHEIIHEH cpelbl
HpEeANpUsITHS CepBUCa
npu pa3paboTke
MHHOBAI[MOHHBIX
IPOEKTOB

rpyOBIX OMIMOOK MPH:
POBEJICHUU
CTpaTEernyecKoro aHanusa
BHEIIIHEN CpPEIbI
PEIPHUITHS CEPBUCA TTPU
pa3paboTke
WHHOBAIIMOHHBIX
MIPOEKTOB

o0beMe mpu:

POBEICHUU
CTpaTEernyecKoro aHamusa
BHEIIHEN CpEIbI
IPEIIPHUTHS CEpBUCA TTPU
pa3paboTke
WHHOBAIIMOHHBIX
MIPOEKTOB

MIPOBEACHUU
CTPATETUYECKOI0 aHaIu3a
BHEIIHEN CPeIbI
MPEAIPUATHA CEPBUCA IIPU
pas3paboTke
MHHOBAIIMOHHBIX
MIPOEKTOB
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HaBpiknu:
CTPaTeruYeCcKOro
aHaJIi3a BHEIIHEN Cpebl
MpEeANPUSITHS CEpBHUCA
npu pa3paboTke

He Bnaneet unu ne-
MOHCTPUPYET HU3KUI
YPOBEHB BIIAJICHUS:
HaBbIKaMU
CTPaTEru4ecKoro

JleMoHCTpHpYyET
YaCTHUYHOE BIaJIcHHE 0e3
rpyOBIX OMHMOOK
HaBBIKAMHU

CTPATCTUYCCKOr0 aHajin3a

Biageer 6a3oBeIMU
[IpUeMaMu:

CTPATCTUYCCKOro aHajin3a

BHEIIHEN CpEIbI

NPEINpPUITHS CEpBUCA TIPU

JleMoHCTpUpYyET BllaJIcHHE
Ha BBICOKOM ypPOBHE:
HaBbIKaMU
CTPATETUYECKOI0 aHaIu3a
BHEIIHEN CPEIbI

MHHOBAIIMOHHBIX aHaM3a BHEIIHEH cpeapl | BHELIHEH cpebl pa3paboTke NPENpUSTHS CepBHUCA TPU
MIPOEKTOB MpEIpPUITHSI cepBUCa IOPEIPUITHSI CEpBUCA NPU | HHHOBAIIMOHHBIX pa3paboTke
npu pa3paboTke pa3paboTke IPOEKTOB MHHOBAIIMOHHBIX
MHHOBAIIMOHHBIX MHHOBAIIMOHHBIX MIPOEKTOB
IPOEKTOB IPOEKTOB
6 oran
3HaHus: He 3HaeT oCHOBBI: JleMoHCTpUpYET YacTuy- 3HaeT 10CTaTOYHO B JleMoHCTpUpYyeT BHICOKUI
= OCHOBHBIX  DJIEMEHTOB | OCHOBHBIX  JJIEMEHTOB | HbIE 3HaHUE 0e3 rpyObIX 6a30BOM oOBEME: YpOBEHb 3HAHUM:
= CUCTEMBbI CUCTEMBbI OLINOOK: OCHOBHBIE 9JIEMEHTHI | OCHOBHBIX 3JIEMEHTOB
= cOaaHCUpPOBAaHHBIX cOaaHCUPOBAaHHBIX OCHOBHBIX HJIEMEHTOB | CUCTEMBI CHCTEMBI
QE nokasarenei nokasarenei CUCTEMBI cOamaHCUPOBAHHBIX cOamaHCUPOBAHHBIX
S OCHOBHBIX JTaroB OCHOBHBIX ITaroB cOaaHCUPOBAaHHBIX nokasartesnei nokaszaTenei
2 METOUKU METOUKU nokasarenei OCHOBHBI€ dTaIbl OCHOBHBIX ATaIoB
g = «CTPYKTYpPHpPOBaHUE «CTPYKTYpPHpPOBaHUE OCHOBHBIX ITaroB METOAUKH METOAUKH
E E « | PYHKIMH KadecTBay MpH | QYHKIUK KAIECTBA» MPH | METONKH «CTPYKTYpPUpPOBAHUE «CTPYKTYPHUpPOBAHUE
: | ! | MCCIenoBaHUH UCCIIEIOBaHUU «CTPYKTYpPHpPOBaHUE (GyHKLIMU KauecTBay Mpu (byHKIMN KayecTBay Ipu
= = é COLIMAJIBHO- COLIMAJIBHO- (GYHKIIMHM KauecTBa» MpU UCCJIEIOBAaHUH UCCIIeIOBaHUH
% § NICUXOJIOTHYECKUX NICUXOJIOTHYECKUX UCCIIEIOBaHUU COLIMAJIBHO- COLIMAIIBHO-
E 0coOeHHOCTEH 0CcOOeHHOCTEM COLIMAIIBHO- MICUXOJIOTHYECKUX MICUXOJIOTHYECKHUX
g HOTPEOUTENIS C yUETOM HOTPEOUTETS C YUYETOM IICHXOJIOTHYECKUX ocoOeHHOCTeH ocoOeHHOCTeH
g HaIlMOHATHHO- HaIllMOHATHHO- ocoOeHHOoCTeH MOTPEeOUTEIS C y4ETOM MOTPEOUTEIS C yIETOM
g pErnoOHANIbHBIX U pErnoHaIbHBIX U HOTPEOUTETIS C yUETOM HaIMOHAJIBHO- HaIMOHAJIBHO-
g nemMorpaduueckux nemMorpaduueckux HAI[MOHAJILHO- pEroHaNbHBIX U PErHOHANBHBIX U
= ¢daxTopoB ¢daxTopoB pErHOHAIbHBIX U neMorpapuuecKux aeMorpapruecKux
o neMorpaduuecKux bakTopoB (dhaxkTopoB
¢daxTOopoB
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YMmenus:

He ymeert wim neMoHCT-

JleMoHCTpHpYyET

YMmeer IIPUMCEHATH 3HAHUSA

JleMOoHCTpUpyeT BHICOKMI

npumensatb  CCII  Ha | pupyeT 4acTHUHBIC yMe- | YaCTHYHBbIE YMEHHs Oe3 Ha MPaKTHKE B 6a30BOM YpOBEHb YMEHUH NpH:
MPEANPUITHIX CEpBUCA | HUSA, JOITYyCKas TpyObIe rpyOBIX OMIMOOK MPH: o0beMe mpu: npumenennn CCII  Ha
aHaJIU3UPOBAThH OLIMOKH TIPH: npumenenun CCII  Ha | npumenennn  CCII  Ha | npeanpusaTusx cepBuca
MOoKa3aTesn npumeHenun CCII  Ha | npeanpusITUsAX cepBuca MPEANPUATHUSIX CEPBUCA aHaJM3e MoKa3arenen
NOTPeOUTENBCKOM NPEANpPUATHIX CEpBUCA | aHAIM3E MTOKa3aTeNei aHayu3e MoKaszarenen NOTPeOUTENBCKOM
MEPCTIEKTUBBI C IEIBI0 aHaJIM3e MokKaszarenei NOTPEOUTENTHCKOM NOTPEOUTENTHCKOM MIEPCTIEKTHUBHI C IIEJIBIO
OTIpeIeJIeHUs BIUSHUS NOTPeOUTENBCKOM NEPCIEKTHBBI C LENbIO NEPCIEKTHBBI C LENbIO OTIpEeIeIICHUS BIUSHUS
HAI[MOHAJILHO- MEPCTIEKTHUBBI C IEIBIO orpezeNieHus BIUSHUS ornpezeNieHus BIUSHUS HAI[MOHAJILHO-
pErnoHaNIbHBIX U OTIpeIeJICeHUs BIUSHUS HaIMOHAJIBHO- HaIMOHAJIBHO- pEernoHaIbHBIX U
nemMorpaduueckux HAI[MOHAJIbHO- pErMoHaNbHBIX U pErHoHaNbHBIX U nemorpaduueckux
(akTOpPOB Ha COIMATIBLHO- | PETUOHAIBHBIX U neMorpapuuecKux neMorpapuuecKux (akTOpOB Ha COIHATILHO-
MICUXOJIOTHYECKHE nemMorpaduueckux (bakTOpoB Ha COLMANBHO- | (DAKTOPOB HA COLIMATBHO- | TMICUXOJOTUYECKUE
0COOCHHOCTH (haKkTOPOB Ha COIUATBHO- | IICUXOJIOTUYECKUE MICUXOJIOTHYECKUE 0COOCHHOCTH
noTpeOuTens TICUXOJIOTHYECKHUE 0COOEHHOCTH 0COOEHHOCTH noTpeourens

0C0OEHHOCTH noTpeOUTENS noTpeOUTENS

noTpeOuTens
HaBbiku: He Braneer win ne- JemoHcTpHUpyeT Bnaneet 6a3zoBsiMu JIEMOHCTpUpPYET BIIaJICHUAE
pa3paboOTKK TMEPCHEKTUB | MOHCTPUPYET HU3KUN YacTUYHOE BlIaJicHHue 0e3 | mpuemMamu: Ha BBICOKOM YPOBHE:
CCII c YUETOM | YPOBEHb BIIa/ICHUS: IpyOBIX OMIMOOK: pa3pabOTKM  MEPCIEKTHB | HABBIKAMM ~ IPUMEHEHUs
O0COOCHHOCTE BJIMSHUS | HABBIKAMM TNpUMEHeHHUs | HaBblkaMu  npumeHenHus | CCII c YUETOM | METOAMKHU «IIETb CO3/IaHuUs
Ha noTpeOuTene, | MeTOAUKH «eTb | METOJUKH «Lelb CO3JaHMsI | OCOOCHHOCTEN BIUSHHS Ha | MPUOBLTH B
HaAIlMOHATHHBIX, CO3MaHUs TIPUOBLIN B | IPUOBLIN B | MOTpeOUTENEH, o0CITy>)KUBaHUHU TUTST
JeMorpapuuecKux, U | 00CITyXKUBaHUU Ui | OOCITy>)KUBAaHUH IUISL | HAIIMOHAJIBHBIX, aHammn3a MIOBEICHUS
peruoHanbHbIX (PAKTOPOB | aHAIM3a MOBE/ICHU | aHaJIHN3a MOBEJICHU | JeMOrpapUUecKuX, u | motpedurenei Ha
NPUMEHEHHUS METOJMKH | moTpedurenen Ha | moTpedurenen Ha | perMOHANBHBIX (DAKTOPOB | MPEANIPHUATUAX CEPBUCA;

«CTPYKTYPHPOBAHUE
(GYHKIIHM Ka4ecTBay s
HCCIIEIOBAHUS
COIIMAJIBHO-
IICUXOJIOTHYECKUX
0COOEHHOCTEH
noTpeouTens

MPENPUATUSX CEPBUCA;
HaBBIKAMH
HUCIIOJIB30BAHUS
KpUTEPHUEB
CCFMGHTHpOBaHI/IH JUUIA
MPOBEICHUS
HCCIICIOBaHUN

MPEANPUITHIX CEPBUCA;
HaBBIKAMH HCII0JIb30BaHUS
KpUTEPHUEB
CErMEHTUPOBAHUS IS
[IPOBEICHUS
HUCCIEeI0OBaHUN
COLIMAJILHO-

MPUMEHECHHUS METOINKH
«CTPYKTYypPHpPOBaHUE
(GYHKITMH Ka4ecTBay IS
HCCJIEIOBAHMS COLIMAIBHO-
MICUXOJIOTHYECKHUX
0COOEHHOCTEH
noTpeouTens

HaBbIKAMHU HCITIOJIB30BaHUA
KpUTEPHUEB
CGFMCHTHpOBaHI/ISI JJIs
MPOBEICHUS
HCCIIEIOBaHUM
COITMAITLHO-
IICUXOJOTHUYCCKUX

19




COLIMATIbHO- MICUXOJIOTHYECKUX 0COOEHHOCTEM
MICUXOJIOTHYECKUX ocobeHHOCTeH NOTPEeOUTENS C yUETOM
ocoOeHHOCTEeH MOTPEOUTENIS C yIETOM HallMOHAIBHO-
HOTPEOUTETS C yUYETOM HaIMOHAJIBHO- pEernoHaIbHBIX U
HAI[MOHAJILHO- pErHoHANbHBIX U nemorpaduueckux
pPErMOHAIbHBIX U neMorpapuuecKux ¢bakTopoB
neMorpaduuecKux dbakTopoB
¢daxTopoB

4 stan

H U KPUTECPUEB OLICHUBAHUSA KOMHeTeHIIHﬁ

vy

Onucanne nmokaszareJjie

K -5

3Hanusa:

KPUTEPHUEB OLICHUBAHUS
pe3yabTaTOB
CTPaTEeTUYECKOro
aHaJIi3a BHEIIHEN Cpebl
MpEeANPUSITHS CEpBHUCa
npu pa3paboTke

He 3HaeT 0CHOBEI:
KPUTEPHUEB OLICHUBAHUS
pe3yIbTaTOB
CTPaTeTUYECKOro
aHaJIn3a BHEIIHEN Cpebl
MpEeANPUSITHS CEpBHUCa
npH pa3paboTke

JleMoHCTpHUpYyET YyacThuy-
HOE 3HaHHe 0e3 rpyObIx
OLINOO0K:

KpPUTEPUEB OLICHUBAHUS
pe3yNbTaToB
CTPaTernyecKoro aHaausa
BHEIIHEN CpeJIbl

3HaeT 10CTaTOYHO B
0a3oBoM 00BeMeE:
KPUTEPHUU OIICHUBAHUS
pe3yabTaToOB
CTPaTETUYECKOT0 aHanu3a
BHEIIHEN CpPEIbI
MIPEANPUSITHS CEPBHCA MPU

JleMoHCTpUpyeT BHICOKUI
YPOBEHb 3HAHMIA:
KpUTEpUEB OLICHUBAHMS
pe3yJIbTaTOB
CTPATErNYECKOro aHaau3a
BHEIIHEN CPEIbI
MPEANPUITHS CEpPBUCA MPH

MHHOBAIIMOHHBIX MHHOBAIIMOHHBIX MPEIIPUTHS CepBUCa TPU | pa3paboTke pa3paboTke
MIPOEKTOB MIPOEKTOB pazpaboTke MHHOBAIIMOHHBIX MHHOBAIIMOHHBIX
MHHOBAIIMOHHBIX MIPOEKTOB MIPOEKTOB
IPOEKTOB
Ymenus: He ymeer wim nemonct- | JlemoHCTpHUpyeT YMeeT npuMeHsTh 3HaHus | JIeMOHCTpUPYET BBICOKUIA
OneHuBaTh pe3yibTaThl, | pUPYET YACTUYHBIC yME- | YACTHYHBIC YMEHUS O3 Ha TMpaKTHKe B 0a30BOM YpOBEHb YMEHUI MpU:
MOJIydeHHBIE B XOJE | HUSA, JOITyCKas rpyObie rpyOBIX OMIMOOK MPH: o0beMe mpu: Ornenke pEe3yIbTaTOB,
CTPaTEeTUYECKOro OIIMOKYU TIPH: Ouenke pe3yabTaToB, | OueHke pe3yabTaTOB, | MOJIYYEHHBIX B XOJ€
aHanu3a BHemHen cpenpl | OueHke pEe3yNbTaTOB, | MOTYYEHHBIX B XOJE | IOJYyYEeHHBIX B XOJI€ | CTPATErMuecKOoro aHaiu3a
NpEeANpPUITHS  CEpBHUCA | MOJIYYEHHBIX B  XOJE | CTPATETMYECKOr0 aHaju3a | CTPATETMYECKOTO aHalu3a | BHEIIHEH cpenbl
npu pa3paboTKe | CTpaTernyecKoro BHEITHEH Cpelbl | BHEIIHEH Cpelbl | MPEANPUSATUS CEpBUCA TTPU
MHHOBAIIMOHHBIX aHaJM3a BHEIIHEW Cpenbl | MPeANpUsTUs CEepBUCA MPHU | PEANPHUATHS CEpBHCA TIpH | pa3paboTke
MIPOEKTOB OpEeNnpHUsITHs ~ cepBuca | pa3paboTke pazpaboTke MHHOBAIIMOHHBIX
BripabateiBaTh npu pa3paboTKe | ”HHOBAIIMOHHBIX MHHOBAIIMOHHBIX MIPOEKTOB
pEKOMEHIalluHU O MHHOBAIIMOHHBIX MIPOEKTOB MIPOEKTOB Bripabotke
COBEPILIECHCTBOBAHUIO [IPOEKTOB BripaboTke BripaboTke PEKOMEHJalui 110
MHHOBAIIMOHHEIX BripaboTke pEKOMEHIalMI TT0 pEKOMEHIalMi TTO COBEPIICHCTBOBAHHIO
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IIPOEKTOB Ha OCHOBE
pe3yabpTaToB
CTPaTEru4ecKoro
aHaJM3a BHEIIHEH cpebl
IPEIIPUATHS CEpBUCa

pEeKOMEHIalMi 10
COBEPILIEHCTBOBAHUIO
WHHOBAI[MOHHBIX
MIPOEKTOB Ha OCHOBE
pe3yIbTaToOB
CTPaTeTUYECKOro
aHaJIn3a BHEIIHEN Cpebl
MPEANPUSITHS CEpBHCA

COBEPIIECHCTBOBAHUIO
WHHOBAIIMOHHBIX
MIPOEKTOB HA OCHOBE
pe3yJIbTaTOB
CTpPaTEruyeCcKoro aHaansa
BHEIITHEN CpPEJIbI
NPEANPUATHS CEpBHCA

COBEPIIECHCTBOBAHUIO
WHHOBAIIMOHHBIX
MPOEKTOB HA OCHOBE
pe3yJIbTaTOB
CTpPaTEruyeCcKoro aHaansa
BHEIIIHEN CPEJIbI
NPEANPUATHS CEpBHCA

MHHOBAIIMOHHBIX
MIPOEKTOB HA OCHOBE
pe3yIbTaTOB
CTPATETUYECKOI0 aHaIu3a
BHEIIHEN CPEIbI
MPEOIPUATHS CEPBUCA

HaBpbiknu:

OneHku pe3yabTaToB,
MOJTyYEHHBIX B XOJI€
CTPaTeTUYECKOro
aHaJIn3a BHEIIHEN Cpebl
NPEIIPHUITHS CepBUCA
npu pa3paboTke
WHHOBAIIMOHHBIX
MIPOEKTOB

He Bnaneet unu ne-
MOHCTPUPYET HU3KUHI
YPOBEHB BIIAJICHUS:
HaBbIKaMU OLIEHKH
pe3yJIbTaTOB,
IIOJIyYEHHBIX B XOZI€
CTPaTEru4ecKoro
aHaJIM3a BHEIIHEH cpebl
IPEIIPUATHS CEpBUCa
npu pa3paboTke
MHHOBAIIMOHHBIX
IPOEKTOB

JleMoHCTpHpYyeT
YaCcTHUYHOE BlaJicHHe 0e3
rpyOBIX OMIHOOK:
HaBbIKaMHU OLICHKU
PE3yNIbTaTOB, MOTYYEHHBIX
B XOJI€ CTPATETUIECKOTO
aHaJIi3a BHEIIHEN Cpebl
HPEaIpUATHS CEPBUCA IIPU
pa3paboTke
MHHOBAIIMOHHBIX
MIPOEKTOB

Biageer 6a3oBpIMU
IPHUEMaMHU:

OIICHKH PE3YJIbTATOB,
MOJTyYEHHBIX B XOJIE
CTPaTeTUYECKOTr0 aHanu3a
BHEIIHEN CpEIbl
MPEANPUSITHS CEPBHCA MPU
paspaboTke
WHHOBAI[MOHHBIX
MIPOEKTOB

JleMoHCTpUpYyET BllaJIcHHE
Ha BBICOKOM ypPOBHE:
HaBbIKAMH OLICHKHU
PEe3yAbTAaTOB, MOJYUYEHHBIX
B XOJI€ CTPATErM4€eCKOro
aHaJM3a BHEIIHEN Cpebl
MPEANPUITHS CEpPBUCA IPH
pa3paboTke
MHHOBALIMOHHBIX
MIPOEKTOB
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7.3. TunoBble KOHTPOJIbHBIE 32/IaHUS WJIH MHbIE MATEPHAJIbI, HEOOXOAUMbIE
JJISl OLlEHKH 3HAHUI, YMEHUI, HABBIKOB U (MJIM) ONBITA AeATeJIbHOCTH,
XapaKTepU3yIIuX 3Tanbl GOpMHUPOBAHMS KOMIIETEHIIMA B IpoLiecce

0CBOEHHUS 00Pa30BaATEJIbHOI MPOrPAMMBI
bujersl ajs 3auera

T'OCYJIAPCTBEHHBI MHCTUTYT SKOHOMUKU, ®PUHAHCOB, [TIPABA U TEXHOJIOI' M
Kadenpa mapkerunra
BUJIET Ne 1

Ilo mucrmmuinge «CTpaTerndeckKkuii MapKETHHI
2017-2018 yu.rog

Teopernyeckne BONPOCHI:

1. DBoaroLMs CUCTEM CTPATETUUYECKOTO YIPABICHUS.

2. Mopeas PIMS.
IIpakTHKO0-OPHEHTHPOBAHHOE 3a/IaHHe:
Ucnons3ys meroauky SWOT — ananu3za ompenenure 1mo 5 Hanbosiee 3HAYMMBIX
CHWJIBHBIX U CJIA0BIX CTOPOH MHCTUTYTA, BO3SMOKHOCTH U YTPO3 BO BHEIIHEH cpe/ie.
[IpenyioxuTe CTpaTeryuyl MO COBEPIICHCTBOBAHUIO PAOOTHI By3a.

3as.xagheopoii «MapkeTuHTa» II.9.H., noueHt JleBuszos B.A.

(moamuce)

T'OCYJAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOT Ui
Kadenpa mapkernnra
BUJIET Ne 2

Ilo mucruiuinae «Ctparernyecknii MapKETHHIY
2017-2018 yu.rox

Teopernyeckne BONPOCHI:
1. dyHKUMOHAIBHBIE CTPATErUH NPEIITPUATH.
2. MHTEepakTUBHOE IUIAHUPOBAHUE.
IIpakTHKO0-OPHEHTHPOBAHHOE 3a/IaHHE:
Hcnonb3yss pas3inyHble KPUTEPUU CETMEHTHUPOBAHUS OIPEACIUTE OCHOBHBIE
IpyHnIbl NOTPEOUTENIE HHCTUTYTA.

3as.xageopoii «MapkeTHHTa» II.9.H., noueHt JleBu3zos B.A.

(moamuce)

T'OCYJAPCTBEHHBIM MHCTUTYT DKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOT Ui
Kagenpa mapkernnra
BUJIET Ne 3

Ilo mucrmuinge «CTpaTternyeckuii MapKETHHI
2017-2018 yu.rog

Teopernyeckne BONPOCHI:
1. SWOT-ananus.
2. OueHka ¥ aHaJIU3 KOHKYPEHTOB.
IIpakTHKO0-OPHEHTHPOBAHHOE 3a/IaHHe:
YuuteiBas crnenuduky padboT By3a YKOKHUTE OCHOBHBIE (DYHKITMOHAIBHBIC
CTpaTeruu UHCTUTYTA.

3as.kagedpoti «MapKeTHHTa 1.3.H., nonieHt Jlesu3os B.A.

(moamuck)




Bbuaersl A dK3aMeHa

T'OCYJIAPCTBEHHbIM MIHCTUTYT 9KOHOMI/IKI/I, OUHAHCOB, ITPABA 1
TEXHOJIOI'NMU
Kadeapa mapkerunra

BUJIET Ne 1

o aucuuminbe «CTpaTernuecKuii MapKeTUHI»
2017-2018 yu.rox

Teopernyeckne BONPOCHI:

1. AyauT uenu co3naHusi IpuObLTU B OOCITY)KHUBaHUH.

2. CrpaTernueckue KapThl.
IIpakTHKO0-OPHEHTHPOBAHHOE 3a/IaHHe:
Pa3zpaboTaiiTe cuctemy cOanaHCMPOBAHHBIX TOKa3aTeNIeH I WHCTUTYTA.
Cnenaiite BBIBOJI O HEOOXOAMMOCTH CO3/aHUs JOTIOJTHUTEIBHBIX MPOCKIUI
B CBSI3M CO CHELM(PHUKON JESTEIBHOCTH BY3a.

3as.kagedpoti «MapKeTHHTa 1.3.H., noreHt JleBu3os B.A.
(moamuck)
TOCYJAPCTBEHHbBINM MIHCTUTYT SKOHOMMKH, ®PMTHAHCOB, [TPABA U
TEXHOJIOT U
Kadeapa mapkeTunra
BHUJIET Ne 2

o aucuumnbe «CTpaTernuecKuii MapKeTUHI»
2017-2018 yu.ron

TeopeTHyecKHe BONPOCHI:

1. YmpaBieHne opraHu3alMOHHBIM KalIUTaIoM

2. NHpopmanmoHHO-UHTEHCUBHBIC CTPATETHH
HDaKTI/IKO-ODI/IeHTHDOBaHHOC 3aJaHue:
Pazpaboraiite CUCTeMY  COaJIaHCUPOBAHHBIX  [OKa3arelen  Juist
BBITTyCKAIOIIEH Kadeaphl By3a.

3as.xageopoii «MapkeTuHTa» II.9.H., noueHt JleBuszos B.A.
(moamuce)
FOCYI[APCTBEHHLIIZ HMHCTUTYT 5KOHOMUKU, PUHAHCOB, IIPABA 1
TEXHOJIOTUH
Kadenpa mapkernnra
BUJIET Ne 3

o mucummnae «CTpaTeruuecKuil MapKEeTUHT»
2017-2018 yu.ron

TGODETI/I‘IGCKI/IC BOIIPOCHI:
1. YopaBneHre MHHOBAIIMOHHBIMHU MPOIECCAMMU.
2. Crparerus pocra 10X0H0B.

IIpaKTHKO-OPMEHTHPOBAHHOE 3aJaHHe:
PazpaboraiiTe cucteMy cOalaHCHPOBAHHBIX IIOKa3aTelIed ISl JieKaHaTa
BYy34.

3as.xagheopoii «MapkeTuHTa» II.9.H., noueHt JleBuszos B.A.

(monmuce)
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7.4. MeToanuecKkue MaTepuaJbl, onpeaeJsoiue Npoueaypbl OeHuBaAHUS
3HAHUH, YMEHHUI, HABBIKOB WJIH ONBITA IeATEIbHOCTH, XapaAKTePU3y0IHe
Tanbl GOPMUPOBAHMA KOMIIETEHIIMI

B TUD®IIT pans oleHKHM 3HAHUM, YMEHUW, HABBIKOB W (WJIM) OIbITa
JESTETPHOCTH HCIIONB3YeTCsl OaTbHO-pedTHHTOBasT cuctema. llom OGamibHO-
PEUTUHIOBOM CUCTEMOM IMOHHUMAETCSl CUCTEMA KOJIMYECTBEHHOW OLIEHKM KadyeCTBa
ocoeust OIl BO. Ilpu »TomM wu3ywyaemas AUCHUIUIMHA JEJIUTCA Ha Psij
CaMOCTOSITENIbHBIX, JJOTUYECKHU 3aBEPIICHHBIX Pa3/IesIOB (MOJyJ€i) JUisl MPOBEICHUS
110 HUM KOHTPOJIbHBIX MEPOIPUSITUH.

Texymuii KOHTPOJb TMPEACTaBIseT COO0N MPOBEPKY YCBOSHUS Y4EOHOTO
Marepuansa  TEOPETHYECKOr0 W IPAKTUYECKOIO  XapakTepa,  PEryysipHO
OCYILECTBIISIEMYI0O Ha MPOTSIKEHUM ceMmecTpa. K JOCTOMHCTBAM AaHHOTO THINA
OTHOCUTCSL €r0 CHUCTEMaTUYHOCTb, HEIMOCPEACTBEHHO KOPPEIUPYIOLIAsACS C
TpeOOBaHUEM MOCTOSIHHOTO M HEMPEPHIBHOIO MOHUTOPHUHIA KadecTBa OOy4YeHUs, a
TaK)X€ BO3MOKHOCThH OAJIJTbHO-PEHTUHTOBOM OIIEHKU yCIEBAEMOCTH O0YUYarOIIUXCS.
K ocHoBHBIM (popmam Tekyiero KOHTpoJist (TEKyIIel aTTecTalii) MOKHO OTHECTH
YCTHBIM OMpPOC, NMUCHBMEHHbIE 3aJaHus, JabopaTopHble pPAOOThl, KOHTPOJIbHBIC
paboTHI.

[IpomexxyTouHass arrectanusi, Kak MPaBWIO, OCYLIECTBISETCS B KOHIIE
CEMeCTpa M MOXKET 3aBEpIIaTh U3YYEHHE KaK OTACIIbHOW JHMCIUILIMHBI, TaK U €€
pasznmena (pasmenoB) /Moxyns (moxyineid). [IpomexyTodHasi arrecTamusi MOMOTAET
OIIEHUTH 00JIe€ KPYIHbIE COBOKYITHOCTH 3HAHUN U YMEHH, B HEKOTOPBIX CIIydasx —
naxe  (HOPMHUPOBAHHME  OMPEACICHHBIX  MPOPECCHOHAIBHBIX  KOMIICTECHIIUA.
JlocTOMHCTBA: TOMOTAeT OIIEHUTh Oojee KpPYIHBIE COBOKYIHOCTHM 3HAaHUU U
YyMEHUH, B HEKOTOPBIX clydasXx — Jaxe (OpMUPOBAHHE ONpPENeTEHHBIX
npodeccroHanbHbIX KoMneTeHuH. OCHOBHBIE (POPMBI: 3aueT U 3K3ameH. Tekymuii
KOHTPOJIb M TPOMEXKYTOUYHAs AaTTeCTalus TPAAULUHUOHHO CIYKaT OCHOBHBIM
CpPEeICTBOM oOOecredeHusi B y4eOHOM IIpollecce «OOpaTHOM CBS3W» MEXKIY
npernojaBareyieM M 00y4yaroluMcs, HEOOXOAUMOW ISl CTUMYJIMPOBAHUS PAOOTHI
oOydaronuxcsi W  COBEPIICHCTBOBAaHUS METOAUKMU MpENofaBaHUs YYEOHBIX
T CLUTLINH.

[Io pe3ynbTaTaM NPOMEKYTOUHOM AaTTECTAllMU CTYAEHTY 3aCUHUTHIBAECTCS
TPYAOEMKOCTb  JHUCIUIUIMHBI B 3a4Y€THBIX  €JUHUIIAX,  BBICTABISETCA
auddepeHIupoBaHHas ~ OLIGHKa B TNPUHATOM  By3e  cucreMe  0asuios,
XapakTepu3yromas KauyeCTBO OCBOEHUS CTYJEHTOM 3HAHUM, YMEHHUN U HaBBIKOB MO
3TOW JTUCIUILUIAHE.

[To mucuumnuHe «CTpaTernyecKuid MApKETUHI» MPEIyCMOTPEH 3a4eT U
AK3aMEH

YPOBHHU OCBOEHUSA JUCIIUITJIMHBI
MuHUMaJIbHBIN OcHOBHOHI [IponBuHyTHIN
bannw 55-69 70-84 85-100
Ouyenxka 3a4TEHO
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Ornenka «3auteHo» (0osee 55 6amIoB) CTAaBUTCS, €CITU OOYJAFOIITHIICS OCBOWIT
NpOrpaMMHBIM ~ MaTepuajd  BCEX  pas3felioB, 3HAeT OTICNbHBIE  JETallH,
MIOCTIEIOBATENICH B H3JIOKECHUH MMPOTPAMMHOTO MaTepuaa, BlajeeT HeOOX0AUMbBIMH
YMEHHUSIMH U HAaBBIKAMU TIPU BBITIOJTHEHUH MTPAKTUIECKUX 3aIaHUM.

OlnieHKa «He3auTeHo» (MeHee 55 0allloB) CTaBUTCS, €CJIU 00YyUYarOIIUiCs He
3HAeT OTIEIBHBIX pa3lieJOB MPOTPAMMHOIO MaTepuasa, HEMOCIeI0BaTeIeH B €ro
M3JI0KEHUH, HE B TOJIHOM Mepe BlaJeeT HEOOXOAMMBIMU YMEHUSMU M HaBBIKAMH
TIPY BBIMIOJTHEHUY TPAKTUICCKUX 3aJaHUH.

YPOBHU OCBOEHUA JNCIUIIJIMHBI
MuHUMaJIBbHBIN OcHOBHOHI [IponBuHyTHIN
banav 55-69 70-84 85-100
Oyenxa 3 4 5

Omnenka 5 («oTau4uHo», 85-100 6a//10B) CTaBUTCS O00YYArOMIMMCSI, KOTOpbIE

IIpU OTBETE:

- O0OHapy»XKMBAIOT BCECTOPOHHEE CHUCTEMaTHYeCKOoe M TIJIyOOKOe€ 3HaHUE
MIPOTPaMMHOTO MaTepuara;

- JIEMOHCTPUPYIOT 3HAaHHWE COBPEMEHHOM YueOHON W HAyYHOU JINTEPATYPHI;

- CIIOCOOHBI ~ TBOPYECKM NPHUMEHSAThH 3HAHME TEOPHUH K  PEHICHUIO
npoecCHoHaNbHBIX 3a/1a4;

- BJIQJICIOT MOHSATUMHBIM aIapaToM;

- JEMOHCTPUPYIOT CIIOCOOHOCTh K aHaJIM3y M COINOCTAaBJICHUIO Pa3TUYHBIX
MOJXO/IOB K PEILICHHIO 3asBJICHHON B OUJieTe MpoOIeMaTHKH;

- MOATBEPAKAAIOT TEOPETUUYECKUE MOCTYJaThI npuMepaMu u3
MPaBONIPUMEHUTENBHON MPAKTUKHU.
Omenka 4 («xopomo», 70-84 6anna) craButca 00y4aroIuMcsi, KOTOpbIE MPH

OTBETE:

- 0OHapy»UBAIOT TBEPI0E 3HAHUE MTPOTPAMMHOTO MaTepUaa;

- YCBOMWJIM OCHOBHYIO U Han0oJiee 3HAYMMYIO JIOMIOJTHUTEIbHYIO JTUTEPATyPY;

- CIOCOOHBI ~ TPUMEHATH  3HAHWE  TEOpUM K  PEHICHWIO  3ajad
po(heCCHOHATEHOTO XapaKTepa;

- JOTMYCKAIOT OT/I€JIbHBIC MOTPEIIHOCTH U HETOUHOCTH MPU OTBETE.
Orenka 3 («y10BJeTBOPHUTENBHOY», 55-69 6a/1J10B) cTaBUTCS 00yUarOIIMMCH,

KOTOPBIE NPU OTBETE:

- B OCHOBHOM 3HAIOT MPOrPaMMHBIA MaTepuaid B 00bEMe, HEOOXOAUMOM JIJis
npeacTosei padboTel Mo npodeccnw;

- B 1I€JIOM YCBOWJIM OCHOBHYIO JIUTEPATYPY;

- JOTMYCKAIOT OT/I€JIbHBIC MOTPEIIHOCTH B OTBETE HA BOIPOCHI.
OreHka 2 («HeyI0BJIeTBOPUTEIbHO», 0-54 GaJia) ctaBUTCS 00yJaromumcs,

KOTOPBIE NPU OTBETE:

- OOHApy»XMBAIOT  3HAYUTEIbHBIE MPOOEJBl B  3HAHMSAX  OCHOBHOTO
MpOrpaMMHOTO MaTepuana;

- JIOMTYCKAIOT MPUHITUITHATBHBIC OIIHMOKN B OTBETE HA BOMPOCHI;

- JEMOHCTPUPYIOT HE3HAHWE TEOPUHM U TPAKTUKH TPOo(ecCHOHATBEHOM
JIESITEIbHOCTH.
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OcHoBaHWEM JII HEAOMYCKA K 3a4eTy SBJSETCS TO, YTO OOYYaIOIIUNCS BO
BpeMsi ceMecTpa He Habpas yCTaHOBJIEHHOTO MUHUMYMa 0ajuioB — 55 6aios.
8. IlepeyeHb OCHOBHOI U IONOJTHUTEJILHOU YUeOHOM JIUTEPATYPbI,
He00X0AUMOii J1JI1 OCBOCHUS TUCUMILIMHBI (MOYJIs1)
a) OCHOBHAas JiuTeparypa:

1. Haymos B. H. Ctparerunueckuii mapketusr: Yueonuk / B.H. Haymos. -
M.: HUL]l UH®PA-M, 2014. - 272 c.: - (Boiciee obpa3zoBanue: Maructpatypa)
http://znanium.com/bookread2.php?book=428247

2. XKuneuosa O. H.  Crparermyeckuii  MapKeTHHI [  MAarucTpoB:
VYueOnuk / Ilog obm.pen. O.H. Xunbuosoit - M.: By3osckuii yuebnuk, HUIL]
NH®PA-M, 2016. - 354 c.: 60x90 1/16. - (duHaHACOBBIA YHUBEPCUTET MPHU
[TpaButenscTBe PD) http://znanium.com/bookread2.php?book=505690

3. Eropmmn A. I1.Ctparernyeckuii MeHemKMeHT : ydeOnmk / A.IL
Eropmin, U.B. I'ycbkoBa. — 2-€ u3a., nepepad. u gon. — M. : UHOPA-M, 2017.
— 290 c. — (Briciiee o0pa3oBaHue: bakanaBpuar). —

www.dx.doi.org/10.12737/textbook 5950e6701deed8.90422341.
0) 10MOJIHUTEILHAS JIUTepaTypa:

1. Crpareruueckuii MEHEIKMEHT: y4eOHO-MeToauueckoe Tmocobue /
C.C.HocoBa, wu ap. — MockBa : Pycaitnc, 2017. — 179c.
https://www.book.ru/book/922040

2.  Crparernyeckuii MeHEIKMEHT: yueOHoe mocobue / M.H. lynum,

H.B. JIsicaukoB u np. — Mocksa : KuoPyc, 2016. — 254 c. — Jlns GakayiaBpoB.
https://www.book.ru/lists2/favorite

3. Crparermueckuit ~ meHemxmeHT: yueonuk /  B.H. [lapaxumna,
A.C. Makcumenko, C.B. ITanacenko. — Mocksa : KnoPyc, 2017. — 496 c. — Jlna
OakanaBpos. https://www.book.ru/book/920261

9. Ilepeuenns pecypcoB HH(POPMANMOHHO-TEJIEKOMMYHUKALIMOHHOM ceTH
«/HTEepHEeT», HEOOXOAUMBIX VISl OCBOCHHS JUCHMILIUHbBI

1. [Topran  «mnpodeccruoHaNbHBIM  CTpaTeruyecKUil - MeHeIKMEHT»
[DnekTpoHHBIN pecypc]. — Pexxum goctymna: stratman.pro

2. [Topran «CJIOH». [OnexktpoHHbIl pecypc]. — Pexum  nocrymna:
http://sloan.ru/biznes/strategicheskij-menedzhment/

3. ®enepanbHblii mopran «IkoHoMuKa. Cormuonorus. MeHeIKMEHT».

[DnexTpoHHBIN pecypc]. — Pexxum pocrtyma: http://ecsocman.hse.ru/docs

10. Meroguveckue ykazanus JJis1 00y4alOIIMXCH [0 OCBOEHUIO TN CIUIIJINHBI
(MoayJist)

CamocTosTenbHas MOATOTOBKA 00YYAIOIINXCs TPOBOAUTCS ISl YTITyOIeHUs U
3aKperyieHus] 3HaHWM, MOJYYEHHBIX Ha JIEKIUSAX W JAPYTUX BHUJAX 3aHATUM, IS
BBIPAOOTKM HABBIKOB CAMOCTOSITEJILHOTO IPUMEHEHHUS HOBBIX, JOTOJHUTEIIBHBIX
3HAHUU U MOJTOTOBKH K MPEICTOSAIIUM YUYSOHBIM 3aHATHAM, 3a4ETy.
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BaxxHbIM yClIOBHEM yCTIEITHOTO U3YUYEHUS TUCIUTUIMHBI SIBISIETCS MTOCEIIEHNE
nexuuid. [log mocemenneM moapaszymeBaeTcsi He (popma MacCUBHOTO MPUCYTCTBHUSA,
a akTuBHas paboTa MO M3YYCHHIO HOBOTO MaTepuana. [[oaroToBka K JEKIIMOHHBIM
3aHATUSAM BKJIIOYAeT B ce0s aHamW3 TMpenjiaraeMbIX [UIsl W3YYEHHUs BOIPOCOB,
M3y4YeHWE HOPMATHBHBIX HMCTOYHHKOB WM Y4YEOHOH W HAydyHOH JHUTEpaTyphl IO
paccMaTpuBaeMbIM BOTIpOCaM JICKIIMH. B mporecce nekuuu o0ydJaroniuicss MOXKeT
3a/laBaTh YTOYHSIOIINE BOMPOCHI, OCYIIECTBUTh B3aWMOCBS3b HOBOTO MaTepHala C
y)K€ HW3YYEHHBIM, TMOATOTOBUTH 0a3y g 3((HEKTUBHOIO HCHOJIb30BaHUS
MOJIYYCHHBIX 3HAHWW, OOJETYUTh TMOJATOTOBKY K TIPAKTUYECKOMY 3aHSTHIO.
OddexkTuBHBIM  crmocoOOM  QUKcAMKM  JICKIIMOHHOTO — Marepuaja  SIBJSICTCS
KOHCIIEKTUPOBAHUE, MPEACTaBISONIee COOONH HE TOJIBKO (DMKCALMI0 BaKHEHIINUX
MOMEHTOB JICKIIMM, HO W yKa3aHWE MPUMEPOB JJIsi MOHUMAHHSI TOTO WJIM HWHOTO
TEOPETUUYECKOT0 MaTepHaa.

[Ipy TOATOTOBKE K MPAKTHYECKOMY 3aHSATHIO HEOOXOIMMO HCIOIh30BAThH
KOHCTICKTUPOBAaHHBIC MaTEpHANbl JICKIUH, Y4eOHYI0O W Hay4dHYIO IJIUTEpaTypy.
[TonroroBKa OTBETOB MO BBIHOCHMBIM Ha OOCY)KIIEHHE BONPOCAM MPAKTHUECKOTO
3aHATHS BKIIIOYAET B ce0s HE TOJBKO MPOYTCHHE MaTepuaja, HO W €ro aHalu3 U
KPUTHUYECKYIO OIleHKy. OOyuaromemycst CcleAyeT BBISIBUTh MaJOU3YYCHHBIC
aCTIeKThI PAaCcCMAaTPUBAEMBIX BOIIPOCOB, MPOSBUTh MHUIIMATUBY TMPHU MOATOTOBKE K
NPaKTHYECKOMY 3aHSITHIO.

[Ipy TOATOTOBKE K MPAKTHYECKUM 3aHITHSIMU W 3a9€Ty PEKOMEHIYETCS
CUCTEeMATU3HpPOBaTh 3HAHMs, W300paxkas WX B TaOIUYHOM, TrpaduyueckoM WU
CXEeMaTHYHOM BHUJIC. ITO MO3BOJUT YCTAHOBHUTH B3aUMOCBSI3b U3YYaeMbIX SIBIICHUH,
YOPOCTUT 3ajady 3allOMHHAHHUS MaTepuaja, OOJErdyuT MpoIecC MPAKTHUECKOTO
MIPUMEHCHHUS TTOJTYICHHBIX 3HAHUH.

3amaueil MPaKTUYCCKUX 3aHSATUN SBISETCS BhIPAOOTKA YMEHHS HCIIOJIh30BATh
TEOPETUYECKHE 3HAHMs, TMPOSBUTh HAIMYUE TMPAKTUYECKUX HABBIKOB. [lpum
MOJITOTOBKE K MPAKTUYECKOMY 3aHATHIO CIEAyeT 3a0JaroBpeMEHHOTO 0OECIIeUnTh
HaJIMYUE HEOOXOIWMO [UIsl JAHHOTO 3aHATHS MaTepuana, CaMOCTOSTEIBHO
MIOBTOPHUTH paHee U3yUYEHHBIC TEMBI.

JIJis yCTIeITHOTO OCBOCHUS TUCITUTUIMHBI BAXKHBIM SIBIISIETCS yMEHHE paboTaTh
C TEPMHHAMH U UX ONpeaeneHusMU. J[s1 paboThl ¢ TEpMHHONIOTHEH 3PHEKTUBHBIM
SBIIICTCS UCIONB30BAaHUE Kak y4eOHOW W HAyYHOW JHUTEpaTyphl, TaK |
IOPUANYECKUX U (PUITOCO(CKHUX CIOBapeil.

PaGora ¢ TepMuHaMH MOXXET OCYIIECTBISATHCA Kak B (DOpME COCTaBICHUS
COOCTBEHHBIX TEMATHUYECKHX CJIOBAPUKOB UIg YIAOOCTBAa W CKOPOCTH IOMCKA
HeoOxonumoro TepMuHa. C  3TOH  1[ENbl0 HEOOXOAUMO  KaXIblil HOBBIN
BCTPEYAIONTUICS TEPMHUH 3alUCHIBATH M BO BPEMs MOATOTOBKHM K CEMHUHAPCKUM W
MPAKTUUYECKUM 3aHITHSIM YKa3blBaTh COOTBETCTBYIOIEE ompezaeneHue. B cmyuae
BO3HUKHOBEHUSI CJIOKHOCTH BBIOOpA OMPENCNICHUS W3 HMEIOIErocss oobeMa B
pamMKax HaydyHOTO 3HAHHMS HEOOXOJMMO 3a7aBaTh BOIMPOCHI MpPEMOAaBaTeli0 B
paMKax JIEKIIMOHHBIX U MTPAKTUYECKHUX 3aHATHH.

WuTepakTuBHble  (QOpPMBI  MPOBEACHHS  3aHATHH MO  JAWCIMILIAHE
«CTparernueckuii MapKETHHT» BKJIIOYAIOT B c€0sl CIICTYIOIINE BB 3aHATUN:
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-  UHTEPAaKTUBHBIC JIEKIUH, MPEIINOoJiaraloT HWCHOJb30BaHWE METO/A
npobseMHOro u3yoxeHus. IIpu TakoM moaxoje JeKUus CTAaHOBUTCSA NMOXOXKEH Ha
JUAJIOT, MPENoJaBaHUE HWMUTUPYET HCCIEN0BATENbCKUM HpoLecc (BBIIBUTaIOTCS
IEPBOHAYAJIBHO HECKOJIBKO KIIFOUEBBIX IOCTYJIATOB IO TEME JIEKLUH, U3JI0KEHUE
BBICTPAUBAETCSl [0 IPUHLMUILY CAMOCTOSITEILHOTO aHaiau3a U 00oOUIeHUs
CTYJAEHTaMM YYEOHOro Marepuana). JTa METOJUKa I03BOJISET 3aMHTEPECOBATh
CTYJEHTa, BOBJIEYb €r0 B Ipouecc o0ydeHus. IIpoTuBopeurss HayyHOro MO3HAHUS
PACKpBIBAIOTCS TIOCPEACTBOM TIOCTAHOBKM TMpOOJeMbl. YueOHas mpobiema u
npoOJieMHass CHUTYyalllsl SBIAIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTaMHU
npobiieMHoro obydenus. [lepen HauaaoM M3ydeHHUs OINpPEAETICHHOW TeMbl Kypca
CTaBUTCS TEpel CTyIEeHTaMH MpOOJIEMHBII BOMPOC WM JaeTcs MpoOIeMHOE
3amanue. CTumynupys paspelieHue npoOsieMbl, MpenojaBaTelb CHUMAET
MPOTUBOPEUHS MEXKIY MUMEIOIIMMCS €€ MOHUMAHUEM U TpeOyeMbIMH OT CTYyJEHTa
3HaHUAMU. D(Q(EKTUBHOCTh TAKOIO METOJAa B TOM, YTO OTIEJbHBIE MPOOIEMbI
MOTYT MOJHUMAThCSI CAMUMU CTyJE€HTaMu. [ JTaBHBIN ycriex JaHHOrO METOJa B TOM,
4YTO MpenojaBaTeslb JOOUBAETCS OT AyJAUTOPUU «CAMOCTOSTEIBHOTO PEILICHUSD
NOCTaBJICHHOU npoOiemsbl. Opranusanus npoOJeMHOro 0OyUYeHUs MPeNCTaBIsAETC
JOCTaTOYHO CJIOKHOM, TpeOyeT 3HAYMTENIbHON IMOATOTOBKM JiekTopa. OAHako Ha
HA4aJIbHOM 3TaIle MCIOIb30BaHMsI ITOTO METOA €r0 MOXKHO BHEAPATH B CTPYKTYPY
rOTOBBIX, paHEE pa3pabdOTaHHBIX JIEKLIUN, IPAKTUUECKUX 3aHATHI KaK JOIMOJIHEHUE.

- TpYNNOBBIE JTUCKYCCHM, NPUMEHSAIOTCS i OOECHe4YeHUs HaBBIKOB
KOMaHJHON pabOThl U MEXIUYHOCTHOW KOMMYHHKAIIMM W TPEICTABISIOT COOOM
OLICHOYHOE CpEACTBO, TMO3BOJISIONIEE BKIIOUUTH OOYyYaIOUUMXCS B IPOLECC
OOCYXXIEHHUSI TPEACTAaBICHHOW TeMbl, NPOOJEMbl U OIEHUTh HX YMEHHUE
apryMEHTHPOBAaTh COOCTBEHHYIO TOUYKy 3peHHs. Kpome Toro, B xone 3aHATHI
MPOBOSTCS KPYTJIBIE CTOJIBI 110 33JAHHBIM TEMAaTHKaM.

- aHANU3 CUTyalMil (KeHC-MeToA) — TEXHUKAa OOY4YEHMs, MCHOJIb3YHOIIast
ONHMCaHUE peaNbHBIX cuTyauud. OOydaromuecs JODKHBI IPOAHAIU3UPOBATH
CUTYalMIO, pa3o0paTbCsi B CyTH MpPOOJEM, NPEIOKUTh BO3MOXKHBIE PEIICHUS U
BbIOpaTh Jyulllee W3 HHUX. B OCHOBE MeTOoJa KOHKPETHBIX CHUTYyalUd JIEXKUT
ONHCAaHUE KOHKPETHOW MNPO(PECCHOHANIBHON JESATEIBHOCTH WM SMOLMOHAIbBHO-
MOBEJICHYECKUX ACIIEKTOB B3auMOJEHUCTBUS Jtofeil. IIpu n3ydeHMM KOHKPETHOM
CUTyallud, M aHajlu3e KOHKPETHOIO0 IpuUMepa CTYAECHT [JOJDKEH BXHUTbCI B
KOHKpPETHBbIE  OOCTOSITENIbCTBA, TOHATH CUTYallll0, OLEHUTh OOCTaHOBKY,
OTIpEeIeNUTh, €CTh JIM B HEH mpobiemMa U B 4eM ee cyTb. OnpeneianTb CBOI pojb B
pelIeHny IpoOIeMbl U BEIPa0OTaTh LENECO00Pa3HYIO TUHUIO TOBEICHUS.

O1eHOYHBIE M METOAUYECKHE MaTepUabl MO AUCHUIUINHE «CTpaTerndyecKuii
MapKeTHHI» npeacTtaBieHsl B DOMM.

[Ipy MmOArOTOBKE K MPOMEKYTOUHOMY HWJIM HUTOTOBOMY TECTUPOBAHMIO
HEOOXOAUMO W3yYUTh TEOPETUYECKUII U MpakTU4Yeckuil Martepuan. TecToBble
3aJlaHus (C MEepeYHEM BO3MOXKHBIX BAPUAHTOB OTBETOB, CPEAM KOTOPBIX XOTS Obl
OJIMH OTBET SBJIIETCS HEBEPHBIM) OOECIEUYMBAIOT CTPYKTYPHOCTb MBIIUICHUS,
BBIHYK/ICHHOTO BbIOpaTh M3 NPEUIOKEHHBIX BapUAaHTOB OTBET BCE IPaBUJIbHBIC
BapuaHTbl. TecToBble 3aJaHMsI Ha YCTAHOBJIEHHWS COOTBETCTBMS IOJpa3yMEBAarOT
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HEO0OXOUMOCTD MPOSIBIICHUS HE TOJIKO 3HAHMS Y4EOHOro MaTepuana, HO U YMEHUS
OPUMEHSTH IMpaBuia (HopManIbHONU JIOTMKU. TecTOBbIC 3aJaHUsl HA YIOPSI0YCHHUE
HaIlpaBJICHBI Ha YCTaHOBJICHUE JIOTUYECKOMN NOCJEN0BATEIBHOCTH
paccMaTpUBaeMbIX SIBJICHUN (BpEMEHHU CYIIECTBOBAHUS SIBICHHM, pPacloiIOKEHUS
CTPYKTYPHBIX AJIEMEHTOB IPABOBBIX IOKYMEHTOB U T.II.).

OPdeKTUBHBIM cIOCOOOM 17151 TOJITOTOBKHM K TECTUPOBAHUIO SIBIISIETCS paboTa
oOydJaromierocss 1O PEHICHUI0 TECTOBBIX 3aJaHUM, MPEAOCTABICHHBIX IS
camMoCTOsITeNIbHOM paboThl. Taxke MpH MOATOTOBKE K Takod (opme KOHTPOJS
3HAHWUI, KaK PELIEHUE TECTOBBIX 3aJaHHI, CIEIYET CAMOCTOSATEIbHO MOIBITATHCS
npopaboTaTh paccMaTpuBaeMble B JMCLUUIIMHE BOMPOCH B (hOpME COCTaBICHUS
TECTOBBIX 33/IAHUMU.

[Ipy MOArOoTOBKE K 3a4€Ty WM 3K3aMEHYy CIIEyeT UMETh B BHJY, YTO OH
ABIIIETCS HMTOrOBOM (OpPMOM KOHTPOJIA MO H3YYCHHMIO JIaHHOM yueOHOU
TUCHUIUIMHBL. 3a4eT WIA 3K3aMEH MO0JIpa3yMEeBAaeT MAaKCUMAJIbHYIO KOHLIEHTPALIUIO
3HAHUU U YMEHHUM, PEINOJIaraolrx MOJHOE H3yYeHUE MaTepraa JUCHUILIAHBIL.

3adyer WM 9K3aMEH NPOBOAUTCS B (opMe yCTHOTO coOeceoBaHUS U
BBINIOJIHEHUS MTUCbMEHHOTO 3aJ]aHusl, JIMOO TecTa.

Pemenue npenoiaBaresns 06 UTOTOBOM OLIEHKE TPUHUMAETCS MO pe3yJibTaTaM
YCTHOTO OTBETa M BBINOJHEHHOTO MHCHBMEHHOTO (TECTOBOrO) 3aJaHus, B
3aBUCHUMOCTH OT LIKAJIbl OLIEHKH.

Pabota ¢ meyaTHEIMU W3TAHUSAMU 711 00YUAIOMIETOCsS MOXKET OBITh CBSI3aHA C
TPYAHOCTAMHU B 00JACTH JOCTyMNa K COBPEMEHHOW HAyYHOM MEYaTHOM JIUTEpaType.
B cBa3M c pa3BUTHEM HAy4YHO-TEXHMYECKOrO IIporpecca B TaKOM CHTyaluu
HAJUIEKUT BOCIIOJIb30BAaThCS MaTepHUAIAMU, HAXOIAIIMMHUCA B OTKPBITOM JOCTYIIE
cetu Internet. Taxyke HEOOXOAMMO YIUTBIBATH, UTO TIO COCTOSTHUIO HA CETOIHSITHUI
JI€Hb MHOTME CIPABOYHBIE IPAaBOBBIE CHUCTEMBI COAEPKAT HE TOJBKO TEKCT
HOPMATHUBHBIX aKTOB, HO M Hay4YHbIE CTAThH MO Pa3IWYHBIM BOIMpOcaM (HampuMep,
CIIC «Koncynbrant [lmrocy). OmMHOBpEMEHHO CieAyeT 00paTUTh CBO€ BHUMAHHUE Ha
nyOnuuHble  OMOMMOTEKH, TMPEAOCTaBISAIONIME  BO3MOXHOCTH  JOCTyna K
AIEKTPOHHBIM BEPCHUSIM NIEYATHBIX HCTOUYHHUKOB.

B cuny 3HauutenbHOrOo OObeMa JaHHOW Y4yeOHOW IUCUUIUIMHBL Kadeapa
HACTOSITEIBHO PEKOMEHJIYET CHCTEMAaTUYECKH, a HE SIU30JIMYECKH padoTaTh Hal
U3YUYEHHUEM Kypca.

11. Ilepeyens nHGOPMALMOHHBIX TEXHOJIOTHH, HCIIOJIb3yeMbIX IIPH
OCYLLIECTBJICHHH 00pa30BaTeIbHOIO MPoLecca Mo JUCHUIIMHE, BKJIYast
nepeYyeHb NPOrpaMMHOI0 odecneyeHust

[IporpammHuoe obecrniedeHue:

1)  Omnepanuonnas cucrema (Microsoft Windows Ilponpuemapnas);

2)  Ilaker oducusix nporpammMicrosoft Office (MS Word, MS Excel, MS
Power Point, MS Access ITponpuemapnas);

3) IlporpammHoe  oOecmedyeHWe Uisl  TPOCMOTpPa  DJICKTPOHHBIX
nokymeHnToB B ctannapte PDF (Foxit Reader GNULesserGeneralPublicLicense);
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4)  Hnrepnperatrop HTML kona, a Takke apyrue si3pIKH pa3MeTKH web-
ctpanull (Mozilla Firefox GNULesserGeneralPublicLicense);

5)  IlakeT npuKIaaHBIX MPOTPAMM, UCIIOJIB3YEMbIN JJIsl aHAJIU3a PHIHOYHON
CUTyalluid M UMHUTAIMOHHON Mojnenu npennpustus (busznec-xkypc Makcumywm 1.4
Hponpuemapnaﬂ).

NudopmarmoHHbie CIIPaBOYHBIC CUCTEMBI:

1) AsBrtomarusupoBaHHas uH(pOpManMOHHAs OuOIMOTEYHass CHUCTEMa

Marc21SQL;
2) CnpaBouHo-npaBoBas cucrema «Koncynbrant ILiroc»

12. MaTepuanbHo-TexXHH4YecKasi 0a3a, HeoOXoAMMas I OCYIIeCTBJICHUS
00pa30BaTEJIbLHOI0 MPOLECCA MO TUCIHUIINHE (MOLYJIIO)

Ne
n/n
1. | Cneunanu3upoBaHHbBIC ayIUTOPUU:

VYyeOHas aynutopusi isl IPOBEACHUS 3aHATUNH CEMHHApPCKOTO
TUMA, KypCOBOTO NPOECKTUPOBAHUS (BBITOIHEHUS KYypPCOBBIX
paboT), TPYINIOBBIX ¥ WHIWBHIYAIBHBIX KOHCYNbTAIMH, | 1
TEKYIIEro KOHTPOJISI H TPOMEXYTOYHOW arrectanud /
KOMITBIOTEPHBIA KJIAcC / TOMEIIEHUE [JIi CaMOCTOSTEIhLHOM
paboTsl Ne 44

2. \ TexHuyeckue cpeacTBa 00yUeHUs:

KOMITBIOTEP C MTPOrpaMMHBIM obOecrieueHreM aya. No 44 ‘ 15
3. | CneupanusupoBaHHbIe ayIUTOPUN:

HanmenoBanue KoaunuectBo

VYuebHasg aynutopus AJisi TPOBEACHUS 3aHITUN JIEKIIMOHHOIO
Tumna Ne5

VYuebHasg aynutopus AJisi TPOBEIACHUS 3aHITUN JIEKIIUOHHOIO
TUMA, 3aHSATAA  CEMHHApPCKOrO0  THUIA, TPYNIOBBIX U
UHAUBUIYAIbHBIX KOHCYJbTAIIMH, TEKYLEro KOHTpods u | 1
POMEKYTOUHOM arTecTanuu No4’7

30






