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1. llosicHUTEABLHAA 3AIIUCKA

Kypc «Mapxemuneosvie uccreoosanusy 3aHUMAET BaXXKHOE MECTO IpHU
MOATOTOBKE OakajaaBpoB mo HarnpasieHuto 43.03.01 «Cepsaucy.

L]envio mpenogaBaHusl TUCIUIUIMHBI SIBISIETCSI OCBOGHHUE METOJIUKH cOopa
uHboOpMallMu O  pBIHKE, MPOCKTHPOBAHUS  MpolLecca  MapPKETHHTOBBIX
UCCIIEJOBAaHMUM, BKJIIOYasi MMOMCK MCTOYHHMKOB MH(pOpMAaIuHU, BBIOOp CIOCOOOB U
TEXHUUYECKUX CPEACTB cOOpa, pacueT o0beMa BBIOOPKH, a TakKe MPUOOpETEHHE
HaBBIKOB aHAJIN3a, CHCTEMATU3alluU JaHHBIX 1 KOMIIOHOBKH OTYETA O NPOBEIECHUU
HUCCIIETOBaHUM.

3a0auu wW3y4yeHUs AMCLMILIMHBI COCTOAT B (POPMUPOBAHUU Yy CTYACHTOB
HEOOXOMMBIX 3HAHUM 110 CIEAYIOIIUM BOIPOCAM:

1. OoOecrieuenne TEOPETUUECKONM MOATOTOBKM IO IUIAHUPOBAHUIO U
IPOBEJICHUIO MAPKETUHTOBBIX HCCIIET0BAHUM;

2.  HccnemoBanme  WHGOPMAIMOHHOW  CHCTEMBl  MapKETHHTOBBIX
HCCICIOBAHUM;

3. @®opMHpOBaHHE CHCTEMHOr0 IMOAX0Ja K TmpobiieMaM MpPOBEACHUS
MapKETHUHTOBBIX  HCCIENOBAaHUM, MAapPKETUHTOBOTO aHAlIM3a W MPUHATHS
MAapKETUHIOBBIX PELICHUN;

4. OcBOoEHHE KAUECTBEHHBIX U KOJIMYECTBEHHBIX METOAOB MapKETHHIOBBIX
UCCIIEIOBAaHUM 11 M3YyYEHUs COLMAIbHO-IICUXOJIOTMYECKUX OCOOEHHOCTEN
HOTpeOUTENs] € YYETOM HAlMOHAJIbHO-PETMOHANBHBIX U JEMOTpaQUUECKUX
(bhakTopoB;

5. ®@opMupoBaHHE CUCTEMHOIO IOAXO0Ja K MpOLEecCy IUIAHUPOBAHMS U
OpoLEAype IpPOBEIEHUS  MAapKETHHIOBBIX  HCCIENOBAaHUM u  00paboTKu
IIOJIyYEHHBIX JAHHBIX O PBIHKE.

6. AHamu3 U OuUeHKa HH(pOpMAMM TOJIYYEeHHOW TMpH NPOBEIACHUH
UCCIIEIOBaHMsI TOTPeOHOCTE moTpeOuTenel sl BHIPaOOTKU PEKOMEHAALUN 10
pa3paboTKe Tmporecca MPEJOCTAaBICHUSI YCIYTM C YYETOM HalMOHAJIbHO-
pPErMOHANIBHBIX U AeMoTpadudecKkux (HakTopoB JIs:

— OLICHKH KOHBIOHKTYPBI PBIHKA;

— IPOBEJCHUS CETMEHTAIIMH PHIHKOB U BBIOOD LIEJIEBBIX CETMEHTOB;

- U3y4EHHUs TOTPEOUTENS U CIOCOO0B BO3ACHCTBHS HA HETO;

- BBISIBJIEHUST ~ TpeOOBaHMH  MOTpeOMTENed K  KaueCTBEHHBIM
XapaKkTepUCTUKaM

- TOBapOB M YCIYyr, (OPMHUPOBAaHUE MOTPEOUTENIBCKOIO crpoca U
IPOrHO3UPOBAHUE

- 00BEMOB NMPOJIAK;

- U3y4EHUs  BHYTPEHHEH  cpelbl  NPEINpUsTHs, OLEHKAa  €ro
UHTEIJIEKTYyallbHOTO, TEXHOJOTHYECKOTO U TMPOU3BOJICTBEHHOTO TIOTEHIUAJNIOB,
oTpezieNieHue CladbIX U CUIIBHBIX CTOPOH, KOHKYPEHTOCIIOCOOHOCTH MPEANPUATHUS;

— HOJTOTOBKA  MPEMJIOKEHUH 1Mo  (HOPMHUPOBAHHIO  TOBAPHOTO
aCCOPTHMEHTA;

— pa3paboTKu cTpaTeruii cobITa;



— OIPENECIICHUS IECHOBOM MOJIUTHKH;

— BBIOOpA

KaHaJIOB pacupeaciacHusd, Opranus3anus CHUCTCMbI

TOBApPOABMIKCHUA IIPOAAXK;

— CO3JaHu

CHUCTEMbI MapKCTHHI'OBBIX KOMMYHI/IKaHI/Iﬁ I10

(GhOpMHUPOBAHUIO CITPOCA U CTUMYJIMPOBAHUIO CObITA (ITPOIAXK);

2. IlepevyeHb NJIAHMPYEMBIX Pe3yJbTATOB O00y4YeHHMs IO JMCLHMILIMHE,
COOTHECEHHBIX C INIAHUPYEMbIMH Pe3yJIbTATAMH OCBOCHHUSI 00pa3oBaTeIbHOM

NPOrpamMmbl

Hucuunnuna « Mapxemuneoguvle uccie0o8anus»ydacTByeT B pOpMUPOBAHUU
CIEIYIOIMNX KOMIIETECHIIUM:

[TK-4. 'oToBHOCTH
K YYaCTHIO B
MIPOBEICHUH
HUCCIIEIOBAHNU
COILIMATTLHO-
TICUXOJIOTHIECKUX
0COOCHHOCTEH
moTpeOuTes ¢
y4eToOM
HaI[MOHAIILHO-
PETHOHANBHBIX U
nemMorpaduuecKux
¢bakTopoB

3HATh:  TEOPETUYECKUE  AaCMEKThl  MPOBEACHUS  MApKETHHTOBBIX
WCCIICIOBAHHH TSI U3YYSHHSI COITHATbHO-TICHXOJIOTHYECKUX OCOOCHHOCTEH
NOTPeOUTENS C yYETOM HAllMOHAJIBHO-PETHOHAIBHBIX U JIeMOrpaduyecKux
(bakxTopoB; MIOCJIEIOBATEIBHOCTH NIPOBEICHUS MapKETHHTOBBIX
I/ICCHCI[OBaHI/Iﬁ AJId N3y4CHHA COLUAJIBHO-TICUXOJIOTHICCKUX OCOGCHHOCTCP'I
MOTPEOUTENSI C YYETOM HAIMOHATBHO-PETHOHAIBHBIX U JAeMOorpadudecKux
(hakTOpOB; pecypchl U CPEACTBA, UCIOIb3yEeMbIE B MPOIIECCE OPraHU3AIUU
cepBuca

YMEThb: MMPUMCHATH Ka4C€CTBCHHBIC n KOJINMYCCTBCHHBLIC METOAbI
MapKETHHTOBBIX WCCIICIOBAaHHH TUTSt U3yYCHUS COILIMATBHO-
TICUXOJOTHYECKIX OCOOCHHOCTEH MOTPEeOUTENss C Y4eTOM HaI[MOHAJIbHO-
PErHOHANIBHBIX U IeMorpaduaeckux (pakTopoB

BJajeTh: HAaBHIKAMHU aHAIM3a W OICHKM MH(OpMAIMM MOITY4YEHHOU IpH
MPOBEACHUU HCCIEIOBAHUS MOTPEOHOCTEH MOTpeOuTENeH Uisi BRIPpaOOTKH
peKoMeHAauui 1Mo pa3paboTKe TMpolecca NPeAOCTaBICHHUS YCIYTH C
YYETOM HAIlMOHAJLHO-PETHOHABHBIX U AeMorpadudeckix (GaKTopoB

[IK-6. 'oTroBHOCTB
IIPUMEHEHUN
COBpPEMEHHBIX
CEPBUCHBIX
TEXHOJIOTUH B
npoiiecce
MIPeI0CTaBIICHUS
ycJIyr,
COOTBETCTBYIOLIUX
TpeOOBaHUSIM
noTpeouTens

3HATb: OCHOBHBIE COBPEMECHHBIE TEXHOJIOTHH IIPOBEACHHUS MapKETHHIOBBIX
MCCIIEIOBAaHHH C IIebI0 BBISBJICHUS MOTpeOHOCTEH moTpeduTeneit

yMeEThb: IPUMEHATh KAYECTBEHHBIE W  KOJMYECTBCHHBIE METOIBI
MapKETUHTOBBIX HCCIIEI0OBaHUI TUIs U3Y4EHHUS COLIMAIIBHO-
IICUXOJIOTUYECKUX OCOOEHHOCTEH MOTPEeOUTENIs C y4eTOM HalMOHAIbHO-
PETHOHATBHBIX U JIeMorpaduieckux GakTopoB

BJIAJeTh: HAaBBIKAMH  HCIIOJIb30BAHHA  COBPEMEHHBIX
IIPOBEJEHUS MAapKETHHIOBBIX MCCIEAOBAHUH C  IIEJIBIO
notpeOHoCcTEel oTpeduTenei

TEXHOJIOTUH
BBISABJICHU S

3. MecTO AUCHUIIIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM NPOrpaMMbl

HNucuurmnuna b1.B./[B.07.01«Mapkemunecogvle ucciredoganusy SBISIETCA
JTUCIUIIIMHOW 10 BBIOOPY ©0a30BOM BapWATHBHOW 4YacTH IS IMOATOTOBKHU
CTYZEHTOB 110 HamnpasieHuto 43.03.01 Cepsuc.




[udp [IpenmecTByronme JUCUUILTMHBI [Tocnenyromme TUCIUTIITAHBI

KOMIIETEHIIMM | y4eOHOro IjiaHa, B KOTOPhIX OCBAaUBaeTCs y4eOHOT0 IJIaHa, B KOTOPBIX
KOMIIETEHITHS OCBaMBAETCsI KOMIIETEHIUS
I1K-4 [IcuxomuarHocTuka HayuHno-uccnenoBarenbckas
Meroasl Hay4HOIO HCCIEA0BaHUS pabora .
DKOHOMETPHKA [ToBenenue nmotpeduTenCH

Crparernyeckuii MEHEKMEHT

IIpakTHKa 110 MOJIYYEHUIO IIEPBUYHBIX TIpe UTHTIIOMHAS IPAKTHKA

po)eCCHOHAIBHBIX YMEHHI W HABBIKOB, B
TOM YHUCJIC HepBI/I‘IHBIX yMeHI/II>'I 1 HABBIKOB
Hay4YHO-HCCJIEA0BATEIbCKOM
NCATCIIBHOCTU

I1K-6 MapkeTuHr KOMMYHUKAIi/CBs3H C [TpakTyka 1o nojay4eHuIo

0OIIECTBEHHOCTHIO npoheCCHOHATFHBIX YMEHUH H
ombITa PO ECCUOHATHHOU

NEeATETbHOCTH
HNutepner-
MapKeTUHT/ Y IpaBiIeHHUE
3HaAHUSIMHU
[IpenaumuioMHasi MpakTUKA

4. O0beM IUCHUILTHHBI (MOIYJISI) B 32a4€THBIX ¢AUHULAX € YKA3aHHEM
KOJINYECTBA aKaJIeMHYEeCKHX MM ACTPOHOMHUYECKHUX YACOB, BbIICJICHHBIX HA
KOHTAKTHYI0 pa0d0Ty 00y4aromuXcH ¢ npenoaasaresemM (o BUAaAM Y4eOHBIX

3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4ar0IUXCSA

OO6mast TpyJI0EMKOCTh OCBOCHHS YUEOHOU TUCHMIUIMHBI « Mapkemuneoguvle
uccne0o8aHusy COCTaBIAEeT 3 3a4eTHRIX eqruaul mwind 108 akaaeMU4eCKUX 4acoB.

Cemectp 6 Bcero, ak.uacoB
OO6m1ast TpyI0€MKOCTh (BCETO aK. 4acoB / 3.€11) 108/3 108/3
KonTtakTHas Jlexmym 16 16

pabora [IpakTUYeCcKUe 3aHITHS 16 16
CamocrositenbHas padora 75 75

Bua npomexyTouHon

arrecranuu  (KoHT. | 3a4eT 1/- 1/-

pabora/cam. paboTa)




5. Conepxxanue JMCUMILNIMHBI (MOAYJIs1), CTPYKTYPHPOBAaHHOE 110 TeMaM
(paznesaM) ¢ yka3aHueM OTBEJEHHOI0 HA HUX KOJIMYECTBA aKaJeMHYeCKHX
WJIM ACTPOHOMHUYECKHX YaCOB M BHAOB YUeOHBIX 3aHATHI

TpynoemMkocTsb
= o
= £l 8
=
No HaumenoBanue pasnena o E = = = Coneprxanue
0 = o o
JTUCIUIUTMHEI (TeMa) g 2 e :‘5’2 e
m 9] ~ ol o
= = o} o
¥ Q| =
g Bl 8
E
6 cemecT
[TonsTne MapKETHHI OBOTO
uccnenoBanuss. Ponb  mpoBeneHus
PBIHOYHBIX uccae10BaHU I B
OpraHu3aIu MPaKTUYECKOU
NEeSATEIbHOCTH MPETPUSATHS.
Crparernuyeckue M TaKTUYECKUE LIETU
Haznauenwe, MPOBEACHUS MapKETUHTOBOTO
| | conepranue, nem 1 10 |1 1 g | HccienoBanus. TpeGoBanus,
" | 3a1a4 MapKETUHTOBBIX npeabsBiIsieMble K  (HOPMHPOBAHHIO
HUCCIIEIOBAHNN LEJIH. 3amaun MapKETUHTOBOTO
uccinenoBanus. CBeneHUs, KOTOpbIE
MOTYT OBITH MOJIy4EHBI npu
MPOBEACHUU MapKETUHT OBBIX
HCCIIETOBAHUH. [TpuHIIUTIBI
OopraHu3aiuu MapKETUHT OBBIX
HUCCIIETOBAHUH.
[TonsTne MapKETUHTOBOM
nHpopMannoHHON cucTemMbl. CIOCOOBI
u HUCTOYHHUKHU MOJTy4YEeHUs
nHpopManuu. Bunmbl MapKeTHHTOBOM
nHpopmanuu. BHYTpEeHHSSI U BHEUTHSS
nHpopMarnus.
Knaccudukanus BHYTpPEHHEHN
nH(pOpMalKH, TPOBEpKa HAJIEKHOCTH
MapkeTuHroBas (opmami, mposep A .
HUCTOYHUKHU CTaTUCTHUYECKOM,
nH(pOpPMAIMOHHAS . .
OyXxraiaTrepckoi, MapKETHHT OBOM
2. | cucrema u coBpeMeHHbIE 10 | 1 1 8
uHpOpMaInH. Hcnonp3oBanue
nH(pOPMalOHHbIE
MPOrHO3HBIX  JaHHBIX. Croenuduka
TEXHOJIOTUHU .
BHEIIHEN uHpOpMaLUH. ITouck
JOCTOBEPHBIX HCTOYHUKOB.
[IpoekTupoBanue MapKETUHTOBOM
nH(pOPMaITMOHHOMN CHUCTEMBI.
Mapketunrosas pa3BelKa.
MakpoypoBeHb HCIIOJIb30BaHUs
MapKETUHTOBBIX  HH(POPMAIMOHHBIX
CUCTEM.
3 [InanupoBanue nporuecca Bl 2 ) 9 Onpenenenue MOTPeOHOCTH B
" | mpoBeaeHUs MPOBEACHUU MapKETUHT OBBIX
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MAapKETUHT OBBIX
HCCIIENOBAaHUN

WCCIEAOBAaHUN W KOHKPETH3alUs
uened MW 3ajad, peleHue KOTOPBIX
MOXET  OBITh  JIOCTUTHYTO  TpH

MIPOBEICHUHU PBIHOYHBIX
WCCIICIOBAaHUN. JTanbl MPOBEIACHUS
HCCIIEIOBaHUM. Onpenenenue
npoOieMbl, TOCTaHOBKAa  THIIOTE3,
pa3paboTka METOAMKH coopa,
00paboTKH,  XpaHEHWs,  aHajau3a,
KOHKpETH3alusl HMCTOYHUKOB cOopa
uHpOpManuy, CHCTeMaTH3aluu
uHpOpMaInH. Bri6op cepsl
IPOBEICHHUS MapKETHHTOBBIX

uccieqoBanuii. Bi3amMopeiicTBue co
CHeIUaJIu3uPOBAHHBIMU

OopraHu3alusIMu B obnactu
MapKETHUHTOBBIX UCCIIEJOBAaHUM.
IlocnenoBarenbHOCTD [IPOBEACHUS
HUCCIIETOBAHUH.

Knaccudukanus MapKETHHTOBBIX
HUCCIIEIOBAHUI. Br16op THIIA

UCCIIEIOBAaHUSI B 3aBHCUMOCTH  OT
yCIOBUIT W CPOKOB  IPOBENCHHS,
(UHAHCOBBIX BOZMOXKHOCTEH

MPEIIPUSATHS, HAJTAYHS
KBaJTM(PUIIMPOBAHHOTO nepcoHaa
MapKeTOJIOTOB: pa3BeIoOvHbIC
UCCIICTOBAHMSI, onucareIbHbIC
(TeCKpUNTUBHEIE) HCCIe0BaHMS,
Ka3yaJabHBIC WCCIICIOBAHMSI,
Bupl MapKkeTHHTOBBIX
N KaOMHETHBIC u MIOJICBBIE
HUCCIIEIOBAHUI U CIIOCOOBI
. 16 10 | nccaemoBanus, CILIOIIHBIC u
cbopa MapKeTHHTOBOI
BBIOOpOYHBIE MapKETUHTOBBIC
nHpopmauu
UCCIIeTIOBAHUSI. MeTto bl cbopa
MapKETHHTOBOM UHpOpMAIIHH:
HaOJIfOJIeHHe, JKCIEPUMEHT, OIpOC.
Beibop Meroma B 3aBHCHMOCTH  OT
e, YCIIOBHIA MIPOBEICHUS
WCCIIEIOBAHHS " (uHAHCOBOTO
obecnieuenus. OLeHKa ONTUMATBHOCTH
MPOTrpamMMBl, npeIBapUTEIIbHBINA
pacuer PE3YIBTaTUBHOCTH
WCCIICZIOBAHHH, ONpeesIeHIEe METOI0B
KOHTPOJISL.
AHKETHpOBaHHUE. Knaccudukanus
aHKET. CrpykTypa AHKETBHI.
Knaccudukanms BOIIPOCOB
AHKETHUpPOBaHUE U ONPOC 10 8 (uran p ’
BKITFOYAEMBIX B aHKETY.
Cucrtemaruzanusi, 00pabOTKa aHKET,
(dbopmanm3aIys HTOTOBBIX JTAHHBIX.
dopmupoBanue u pacuer | 12 8 | [lonstue BBIOOpKH. Kiaccudukanus
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o0beMa BEIOOPKH MpH
IIPOBEICHUHN
MapKETHUHTOBBIX
HCCIIEIOBAHUI

BBIOOPOK: TIPOCTBIE W  CIIydailHbIE
BbIOOpKHU. Pacuer pa3mepa BBIOOPKH U
OLlCHKa €€  pemnpe3eHTaTUBHOCTH.
OneHka BO3MOXXHOCTH — TOJYYEHHS
JIOCTOBEPHOM uHpopmarun B
3aBHCHMOCTH OT COCTaBa BEIOOPKHU.
Pacyer  momyctumoro — WHTEpBasia
pazbpoca  MaHHBIX W OIICHKA
HaJIE)KHOCTH nH(pOopMaIuH.
Opranuzanus u TpoBeneHue cOopa
naHHbIX. OmmOkm cOopa TaHHBIX.
KoHTponp kadecTBa MapKETHHTOBOM
nH(pOpMaIuu.

CTaTUCTHYECKHUE METOIbI
pacdera o0bemMa BEIOOPKH

12

Pazpabotka ¢dopM W aHATUTHYECKHX
TabJIuUIl ISt cUCcTeMaTH3aluu
napopmanuu. Mertoasl  00pabOTKH
MapKEeTUHTOBOM MH(pOpMALIUH.
KonnuecTBeHHbIE METOBI 00PaOOTKHU:
METO/Ibl CPEAHUX BEJIMYUH, HHACKCHBIE
METO/BbI, MoJa, Menana,
pErpeccCOHHbIE  METOJbl,  aHaJu3
BPEMEHHBIX  PSAOB,  KIACTEPHBII
aHaIM3, (baKkTOpHBIA aHam3,
KOHBIOHKTYPHBI ~ aHaJIU3  pBIHKA,
METO/IbI POTHO3UPOBAHUSI.
KomnbrotepHas o0paboTka
MapKETUHTOBOI HHOpMaluu

KauecTBeHHEBIE
MapKCTI/IHFOBBIC
HUCCIIEIOBAHUSA

13

IlonsTre 1 Ha3HaUCHUE KAYECTBEHHBIX
MApKETUHIOBBIX UCCIEA0BaHUI Buibl
Ka4yeCTBECHHBIX MAapKETHUHTOBBIX
uccienoBanuii KauecTBeHHbIC METOIBI
00pabOTKH:  DKCMIEPTHBIE  OIMPOCHI,
METOJIT AaHAJIMTHYECKHX JOKJIAAHBIX
3aIIMCOK, METO/I CLICHapHEB,
MaHeNbHbIE METO/IBI, METO/BI
KOJUIEKTUBHOM reHepalunmn UIEH:
METOJ  MO3TOBOTOLITYpMa,  METOJ
CUHEKTHKHU, MeTONT «Jlenmbduy.

CucreMaTuzamus
nHpopmauu

U MIOJArOTOBKA OTYETA O
MIPOBEICHHOM
HCCIIEIOBAHUU

12

Omnpenenenue KoMILIekca TpeOOBaHUI
K  3aKIIOYUTEIBHOMY  OTYETy O
MIPOBEICHUHU UCCIICIOBAHUS:
(dopmanbHbIe " Ka4eCTBEHHBIC
TpeboBanus. CTpyKTypa oT4YeTa U
OCHOBHBIE KOJINYECTBEHHBIC
MoKa3aTelu. I'paduueckoe
IpeACTaBICHNE uHpOpManu B
3aKIIIOYUTETHLHOM oTyYere.
Hcnons3oBanue MPUKIIaTHBIX
MIPOrpaMM U TEXHUYECKUX CPENICTB IS
dbopMHupoBaHHS  OTYETa. XpaHEHHUE
MapKETUHTOBOM MH(pOpMaLIUH.




3aueTr 1 - 1 (-] -

Hroro 3a 6 cemectp 108 | 16 | 17 | -] 75

6. IlepeyeHb y4eOHO-METOAUYECKOT0 00ecTiedeHHs VISl CAMOCTOSTeIbHOM
PadoTHI 00y4aKIMXCH MO0 JMCUHUILINHE (MOLYJIIO)

CamocTosiTesibHasi pad0Ta CTYIeHTOB Ha 04HOi ¢opMe 00ydeHHsI

No Bunbl camocTosiTenbHOM Tpynoemkocts, | ®opma KOHTpOJIS™
paboThI aK.4yachl
1. | IIpopaboTka TEOPETUIECKOTO
Koncynpranus
MaTepHaa 1o KOHCIEKTam
. . IpernojiaBare’s,
JIEKUWN, peKOMEHIOBAaHHOU 19 CTHOE
JUTEPATYPE, TOTOTHUTETBHBIM Y
co0eceoBaHue
MCTOYHHUKAM UHGOpMaIuu
2. [ToaroToBKa K MPakTUYECKUM [IpeacraBnenue
3aHITHSAM: TTIOUCK 19 nH(popmaruu B
HeoOxoauMon nHpopmaruy, oOpaboTaHHOM
o0paboTka nHbOpMaITHH BUJIC
3. [ToaroToBKa K TEKyILIEMY
KOHTPOJIIO (TECTUPOBAHUE) 37 Tecr

JInst caMoCTOSITENNBbHOM PadOThl MO JUCHUIUIMHE (MOIYJII0) 00yYaromuecs
UCTIONB3YIOT CIIeAyIoIee yueOHO-METOIuIecKoe oOecreueHue:

1)  Mapkerunrosie uccienoBanus: Yueonuk / b.E. Tokapes. - 2-e u3n.,
nepepab. u gom. - M.: Maructp: HUI[ Hudpa-M, 2013. - 512 c.
http://znanium.com/bookread2.php?book=392041

2)  MapkeTuHroBele wuccienoBanus: YueOHoe mnocodbue / CadpoHoBa
H.b., Kopueeea HNE. - M.JlamxkoB wu K, 2017. - 296 c.
http://znanium.com/bookread2.php?book=336541

3)  2) MapxkerunroBsie uccienoBanus ¢ SPSS: Vue6noe mocobue / T.
Moocmromiep, H.H. Pebuk. - 2-e uzn. - M.:. UHOPA-M, 2011. - 200 c.
http://znanium.com/bookread2.php?book=257371

4)  ®oHA OIEHOYHBIX W METOJUYCCKUX MATEPHAJIOB IO IUCITUILUIHHE
«MapKeTHHTOBbIE MCCIICTIOBAHUS)
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7.D0H OLIECHOYHBIX U METOAMYECKUX MATEPHAJIOB VISl IPOBEACHHUS MIPOMEKYTOYHOM aTTeCcTAlUM 00y4aromuxcs 1Mo
AUCHMILTHHE
7.1. IlepevyeHb KOMIIETEHUMI ¢ YKa3aHUEM 3TANOB X ()OPMUPOBAHUS B MPoOLECCe OCBOCHUS 00pa30BaTeIbLHOM
NPOrpaMMblI
[Ipouiecc wu3ydeHuss AUCHUIUIMHBL «MapkemuHneogvle uccie0oéaHus» HaINpaBieH Ha (QOpMUpOBaHUE CIEAYIOIIUX
KOMITCTCHIWN:

[TK-4. T'0TOBHOCTP K Y4aCTHIO B IIPOBEICHUH HCCIIEAOBAHNN COMMATLHO-TICUXOJIOTHYECKUX OCOOCHHOCTEH MOTPEOUTENIS C YYETOM HAI[HOHATBLHO-
PETHOHANIBHBIX M IeMorpaduaeckux GakTopoB

1 sran 2 atan 3 oran 4 stan 5 atan 6 sTan
o " IToBenenue Crparerndeckuil
MeTo/1pI HayYHBIX UCCIICIOBAHHIMA [ToBenenue morpeduTeneit .
norpeOuTenei MapKETHHT
(4 cemectp) (6 cemectp)
(7 cemectp) (8cemecTp)
MapkeTUHIoBbIE [IpennumuioMHas
uccJieoBaHus/ Y IpaBieHue MpaKTHKa
DKoHOMETpHKa (4 ceMecTp) Mertoapl p p
TEXHOJIOTHSIMU (8 cemectp)
[IcuxomuarHocTrka HAyYHBIX (6 cemectp)
(3 cemectp) UCCIIE0BAHUI P Crparerndeckuit
IIpakTHka 110 MOJYy4YEHUIO
(5 cemectp) MapKETUHT
MEPBUYHBIX MPO(ECCHOHATBHBIX (7 cemectp)
YMEHH U HABBIKOB, B TOM YHCJIE HayuHno-uccnenoBaTtenbckas P
MEPBUYHBIX YMEHUH U HABBIKOB pabora (6cemecTp)

Hay4YHO-HCCIEA0BATEIBCKOMN
NEeSATETLHOCTH (4 ceMecTp)

[IK-6. I'oToBHOCTH HpI/IMeHCHI/Iﬁ COBPECMCHHBIX CCPBUCHBIX TEXHOJIOT Ui B Iponecce nMpeaoCTaBJICHUA YCIYT, COOTBCTCTBYIOIIHUX Tpe60BaHPI$IM

nmoTpeouTens
1 sran 2 atan 3 sTan
MapkeTuHr KoMMyHUKaruit/CBsi3u ¢ MapkeTHHTOBBIE HCCJIeI0BAHUA/ Y TTpaBICHUE
HNHTepHeT-MapKeTUHT/ Y IpaBieHUE 3HAHUSIMHU
00IIECTBEHHOCTHIO TEXHOJOTHUSIMU
(8 cemectp)
(5 cemectp) (6 cemecTp)
[IpakTuka 1Mo MoJy4eHUI0 MPOPeCCHOHATBHBIX [IpenaumuioMmHas mpakTUKa

YMEHUH U OTbITa PO ECCHOHATHHOM (8 cemectp)
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JeSITEIbHOCTH
(6 cemectp)
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7.2. Onucanue nokasaresieil 1 KpuTepueB OLCHUBAHUS KOMIIETEHIMI HA Pa3JIMYHbIX 3Tanax ux ¢GopMupoBaHus,
ONUCAHHUE IIKAJ OLlCHUBAHUS

Kpurepumn oueHuBaHusi pe3yJibTaToB 00y4eHUsI

I'oToBHOCTB K Y4aCTHIO B IIPOBEACHNUU UCCIICAOBAHUN COLIMAJIBHO-

IICUXOJIOTHYECKUX 0COOEHHOCTEH HOTp€6I/ITCJ'I$I C y4€TOM
HAIIMOHAITLHO-DETMOHANTLHEIX U neMornadhunyecknux hakTonon

TK-4

U3YYCHUS COIMABLHO-
MICHXOJIOTHIECKUX
0COOCHHOCTEM
MOTPEeOUTENIS C y4ETOM
HAI[MOHATILHO-
pETHOHAIBHBIX U
neMorpapuuecKux
bakTopoB

- MOCJIeIOBATEILHOCTH
NIPOBEICHUS
MapKETHHTOBBIX
HUCCIIENOBAHUN UIA
W3YYCHUS COIMAILHO-
MICHXOJIOTHIECKUX
0COOCHHOCTEM
MOTPEeOUTENIS C yIETOM
HAI[MOHATILHO-
pETHOHAIBHBIX U

U3YYCHUS COIMAILHO-
TICUXOJIOTHYECKHX
0CcOo0eHHOCTEH
MOTPEeOUTENIS C y4ETOM
HAIIMOHAJIBHO-
PETHOHAIBHBIX U
neMorpapuuecKux
bakTopoB

- IIOCNIE0BATEILHOCTEHM
MIPOBEICHUS
MapKETHHTOBBIX
HUCCIIENOBAHUN UIA
U3YYCHUS COIMAILHO-
TICUXOJIOTHYECKHX
0COOEHHOCTEH
MOTPEOUTENIS C yIETOM
HaIMOHAJIBHO-
pPETHOHAIBHBIX 1

MapKETHHTOBBIX
HUCCIIENOBAHUN UIA
U3YYCHUS COIMAILHO-
TICUXOJIOTHYECKHX
0CcoOeHHOCTEH
MOTPEOUTETIS C yIETOM
HaIMOHAJIBHO-
pPETrHOHAIIBHBIX U
neMorpapuuecKux
dbakTopoB

- IOCJIEI0BATEILHOCTH
MIPOBEICHHUS
MapKETHHTOBBIX
HUCCIIENOBAHUN UIA
U3YYCHUS COIMAILHO-
TICUXOJIOTHYECKHX
0COOEeHHOCTEH
OTPEOUTETIS C yIETOM

WCCIIEIOBAHUM 111
U3YYEHHUS COLMAIbHO-
MICUXOJIOTHYECKUX
0CcOOeHHOCTEM
HOTPEOUTETIS C yUETOM
HaI[MOHAJIbHO-
pPETHOHATBHBIX U
neMorpaduIecKux
(daxTopoB

- IOCJIEIOBATENIbHOCTH
IPOBEICHUS
MapKETHUHT OBBIX
WCCIIEIOBAHUM 111
U3YYEHHUS COLMAIbHO-
MICUXOJIOTHYECKUX
0CcoOeHHOCTEH
HOTPEOUTETIS C YUETOM
HAI[MOHAJILHO-

g |=
] E = O
o eHKa
=S8 d Iianupyembie . Onenka
2 = |E S «HeynoBieTBopuTe/IbH Ounenka «Xopowmo» / Ounenka «OTau4HO» /
= £ 5 pe3yabTaTbl 00y4eHHus «Y10BJIETBOPUTEJIBbHO» /
o |5 0» / He3avet (0-54 3auer (70-84 6ana) 3auer (85-100 6a,1710B)
= 2 3a4yet (55-69 6as1;10B)
o 0aJ1110B)
4 stan
3HaHus: He 3naer: JleMoHCTpUpYET YacTuy- 3HaeT 10CTaTOYHO B JleMoHCTpUpyeT BHICOKMI
- TEOPETUUECKHUE - TEOPETUUECKUX HBIC 3HAHUS 0€3 TPYOBIX 0a3o0BoM 00OBEME: YpOBEHb 3HAHMI:
ACMEKThI TPOBEICHUS ACTEeKTOB MPOBEACHUS OLINOOK: - TEOPETUYECKHUE ACTIEKTHl | - TEOPETUUECKUX ACTIEKTOB
MapKETUHT OBbIX MapKETUHT OBbIX - TEOPETUYECKUE ACTIEKThl | TPOBEACHHUS MPOBEACHUS
HCCJIEIOBAaHUM JISI UCCJIEIOBAHUM JISI pPOBECHUS MapKETHUHTOBBIX MapKETHHTOBBIX

HUCCIEeN0BaHUN UL
M3YYEHHUSI COI[MAIbHO-
MICUXOJOTHIECKHIX
0COOEHHOCTEM
NOTPEOUTENS C yUETOM
HAI[MOHAJILHO-
PETHOHANBHBIX U
nemMorpaduuecKux
¢bakTopoB

- IOCJIEI0BATENLHOCTH
MIPOBEICHUS
MapKETHUHTOBBIX
HUCCIEeN0BaHUN JUIS
M3YYEHHUSI COI[MAIbHO-
MICUXOJOTHIECKHIX
0COOEHHOCTEM
NOTPEOUTENS C yUETOM
HAIMOHAJILHO-
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neMorpaduIecKux
(axTOpPOB UCTIOIB3yeMbIE
B TIpOIECCe OPTaHU3aINN
cepBuca

neMorpaduuecKux
(axTOpOB UCTIOIB3yeMbIE
B TpOIIECCe OpTaHU3aINN
cepBuca

HaIlMOHAJIBHO-
pErMOHANIBHBIX U
neMorpaduuecKux
(axTOpPOB UCTIOIB3yeMbIE
B IPOIECCEe OPTaHU3aAINN
cepBuca

pETHOHAIBHBIX U
neMorpapuuecKux
(haKTOpPOB UCTIOJIB3yEMbIC
B TIPOIIECCEe OpraHU3aluu
cepBuca

pETHOHATBHBIX U
aeMorpapruecKux
(haKTOpPOB UCITIOJIB3yEMbIC
B IIpoOIIecCe OpraHu3auu
cepBuca

Yvmennsn:

- HpI/IMeHSITL
KauyeCTBCHHEIC B
KOJIMYCCTBCHHBIC
METO/Ibl MAPKETUHTOBBIX
HCCIICIOBAHUI IS
M3yUYEHUS COLUATIBHO-

He ymeert wim nemMoHCT-
pUPYET YaCTUYHBIE YMe-
HUS, JOITyCcKasi TpyObIe
OLIMOKH TPH:

- IPUMEHEHHUH
KaueCTBEHHBIC U
KOJIMYECTBEHHbBIE

JleMoHCTpHpYyET
YacTUYHbIE YMEHUs 0e3
rpyOBIX OMIMOOK MPH:

- IPUMEHEHUH
KauyeCTBEHHbBIE U
KOJINYECTBEHHBIE METOIBI
MapKETHUHTOBBIX

YMeeT mpUMeHATh 3HAHUS
Ha MPaKTHKE B 6a30BOM
o0beMe mpu:

- IPUMEHEHUH
Ka4eCTBEHHBIC U
KOJINYECTBEHHBIE METO/IBI
MapKETHHTOBBIX

JleMoHCTpUpyeT BHICOKMI
YPOBEHb YMEHHUI IIPU:

- IPUMEHEHUH
KaueCTBEHHBIE U
KOJIMYECTBEHHBIE METO/IbI
MapKETHUHT OBBIX
HUCCIIENOBAHUN JUIA

MICUXOJIOTHYECKUX METOJIbI MAPKETUHTOBBIX | HCCIEAOBAHUMN st UCCIIEIOBAaHUM 1151 M3YyUEHUS COIMAbHO-
0coOeHHOCTEeH UCCIICIOBAaHHM JIsI U3yUYEHHSI COIIMATHHO- U3yUYEHHSI COIIHATHHO- TICUXOJIOTUIECKUX
HOTPEOUTETS C YUETOM U3y4EHHsI COIIMATIBHO- IICHXOJIOTHYECKUX IICHXOJIOTHYECKUX ocoOeHHOCTeH
HaIllMOHAITHHO- TICUXOJIOTHYECKUX ocoOeHHOCTEeH ocoOeHHOCTEeH MOTPEOUTEIS C yIETOM
PErHMOHAIbHBIX U ocobeHHOCTeH HOTPEOUTETIS C yUETOM HOTPEOUTETIS C YUETOM HaAIMOHAJILHO-
JIeMorpaprIeCcKuX OTPEOUTENIS C YIETOM HAIIMOHAIILHO- HAIIMOHAJILHO- pETHOHABHBIX U
dakTopoB HAI[MOHATILHO- pPETHOHATBHBIX U pPETHOHATBHBIX U nemMorpaduuecKkux

PETHOHAIBHBIX U neMorpaduIecKux neMorpaduuecKux (dhaxkTOopoB

neMorpapuuecKux ¢daxTopoB ¢bakxTopoB

(bakTopoB
HaBbiku: He Biageer nnun JemoHcTpHUpyeT Brnaneet 6a3zoBsiMu JIeMOHCTpUpPYET BIIAICHUS
- aHAJIN3a U OLEHKU JNEMOHCTPUPYET HU3KUH | YaCTHYHBIC BIQJCHUS O€3 | MpUeMaMu: Ha BBICOKOM YPOBHE:
uH(pOopMaIIun YPOBEHbB BIIAJICHUS: rpyObIX OMIMOOK - HaBBIKAMU aHAJIH3a U - HaBBIKaMU aHAJIN3a U
MIOJTyYCHHOU TTpH - HaBBIKAMH aHAITN3a U - HaBBIKAMH aHAJIN3a U OLIEHKH MH(OPMAITUU OLIEHKU MH(pOpMaITIu
NPOBEICHUU OLIEHKU MH(POpPMALIUU OIICHKH HH(pOpMaIH MOJTyYEHHOU MPHU MOJIY9EeHHOH MpHr
UCCIICTOBAHHMSI MOJTyYSHHOM TTpH MIOJTYYCHHOM TTpH NIPOBE/ICHUT MIPOBEICHUHU
noTpeOHOoCTeH NPOBEICHUU POBEICHUU UCCIIEIOBAHUS UCCIIEIOBaHUS
noTpeOuTenei as HACCJIEIOBAHUS HACCJIEIOBAHUS noTpeOHOCTEH noTpebHOCTEH
BBIPAOOTKHU noTpeOHOoCTeH noTpeOHOCTeH norpeduTeneit ms notpeduTeneit s
PEKOMEHIalUi 110 noTpeOuTenei as noTpeOuTenei as BBIPAOOTKHM PEKOMEHIAlU | BEIPAOOTKH PEKOMEH AT
paspaboTke mporiecca BBIPA0OTKH BBIPA0OTKH PEKOMEHIANNH | 1O pa3paboTKe mpoiecca | Mo pa3padoTKe mpoiecca
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MPEIOCTAaBIECHUS YCIYTH
C Y4€TOM HallMOHAJIbHO-
pEeruoHaNbHBIX U

pEeKOMEH 1AM 0
paspaboTke mporiecca
MPEIOCTaBICHUS YCIYTH

10 pa3paboTKe mporiiecca
IPEOCTABIICHUS YCIIYTH C
y4ETOM HallMOHAIHHO-

MPEIOCTABICHUS YCIYTH C
Y4€TOM HallMOHAJIBHO-
pErMoHaNbHBIX U

MIPEIOCTABIICHUS YCIYTHU C
Y4€TOM HallMOHAJIBHO-
PErHOHANBHBIX U

TEXHOJIOTHI B IMPOIIecce MPEI0CTaBICHUS YCIIYT,

1 OTOBHOCTH IPHMMCHCHNHN COBPEMCHHBIX CCPBUCHBIX

CONTRETCTRVENITIAX TﬂPﬁ(\RﬂHV{ﬂ\l l'lﬁ’T‘ﬂF‘ﬁI/T"l"Pqu

[1K-6

neMorpapuuecKux C Y4E€TOM HAIlMOHAJILHO- | PETHOHAIBHBIX U neMorpapuuecKux aeMorpapruecKux
dakTopoB PETHOHAIBHBIX 1 neMorpaduuecKux bakTopoB (dhaxkTOopoB

neMorpapuuecKux ¢dakxTopoB

(bakTopoB

2 atan

3Hanus: He 3naer: JeMoHCTpHUpYyET YacThy- 3HaeT JOCTaTOYHO B JIeMOHCTpUPYET BBICOKUI
- OCHOBHBIE - OCHOBHBIX HBIC 3HAHUS 0€3 TPyOBIX 06a30BOM 0OBEME: YpOBEHb 3HAHH:
COBpPEMEHHBIE COBPEMEHHBIX OLINOOK: - OCHOBHBIE COBPEMEHHBIEC | - OCHOBHBIX COBPEMEHHBIX
TEXHOJIOTHH MPOBEACHUS | TEXHOJOTHI MPOBECHUS | - OCHOBHBIX COBPEMEHHBIX | TEXHOJIOTMU MTPOBEAEHUS | TEXHOJIOTHM MPOBEIeHUs
MapKETUHTOBBIX MapKETUHTOBBIX TEXHOJIOTUH MMPOBEJICHNUSI | MAPKETUHTOBBIX MapKETUHTOBBIX

HUCCJIENOBAHUH C LIETBIO
BBISIBJICHU A

HUCCJIENOBAHUH C LIETBIO
BBISIBJICHU A

MapKETUHTOBBIX
HUCCJIENOBAHUM C IEJIBIO

HUCCJIENOBAHUH C LIETBIO
BBISIBJIICHUS TTOTpeOHOCTEM

HUCCIIEIOBAHUHN C LIEJIBIO
BEISIBJICHHSI IOTPEeOHOCTEH

noTpeOHOCTEH noTpeOHOCTEH BBISIBJICHUS MTOTPEOHOCTEH | mOoTpeOuTenei noTpedurenei
norpeouTenei norpeouTenei norpeouTenei

Ymenus: He ymeer unu nemoHcr- | [leMoHCTpHUpYET YMeer NpuMeHATh 3HaHus | JIeMOHCTpUPYET BBICOKUN
- IPUMEHSATh pUpYyeT YaCTHUYHBIE yMe- | YaCTHUUYHbIE YMEHUs Oe3 Ha MPaKTHKe B 6a30BOM YPOBEHb YMEHUH NpH:
COBPEMEHHBIE HUS, IOITycKast rpyObIe IpyOBIX OIIMOOK MPH: o0beMe Tpu: - IPUMEHEHUH

CEpPBHUCHBIE TEXHOJIOTUHU
HpI/I HpOBeI[eHI/II/I
MapKETUHTOBBIX
HCCIICIOBAHUM C IIEIBIO
BBISIBIICHHUS

OIIMOKH TIPH:

- IPUMEHEHUHN
COBPEMEHHBIX
CEPBHUCHBIX TEXHOJIOTHI
IIPU IPOBEICHUN

- IPUMEHEHUH
COBPCMCHHBIX CCPBUCHBIX
TEXHOJIOTHI TIPH
HPOBEAECHUU
MapKETHUHTOBBIX

- IPUMEHEHHUH
COBpPCMCHHBIX CCPBUCHBIX
TEXHOJIOTHI TTPH
HPOBEAECHUU
MapKETHUHTOBBIX

COBPEMEHHBIX CEPBUCHBIX
TEXHOJIOTUH IpH
MPOBEICHUU

MapKETHUHT OBBIX
HUCCIIEIOBAHUHN C LIEJIBIO

noTpeOHOCTEN MapKETUHIOBBIX HCCIIEIOBAHUY C LEIIBIO HCCIIEIOBAHUY C LEIIBIO BEISIBJICHHSI IOTPEOHOCTEH
noTpedurtenei WCCJICIOBAHMH C IIEJIbI0 | BBISIBJICHUS MOTPEOHOCTEN | BBISBICHUS MOTPEOHOCTEH | MOTpeOuTeNne
BBISIBJICHUS notrpedureneit norpeouTenei
noTpeOHOCTEH
noTpeouTenei
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HaBpiknu:

- UCHOJIb30BaHMS
COBPEMEHHBIX
TEXHOJIOTHI IPOBENECHUS
MapKETUHTOBBIX
HCCJICIOBAaHUM C LIEIbIO
BBISIBIICHHUS
noTpeOHOCTEH
noTpedurtenei

He Bnaneer unu
JEMOHCTPUPYET HUZKUU
YPOBEHD BJIAJICHUSA:

- HaBBIKAMU
HCITOJIb30BaHUS
COBPEMEHHBIX
TEXHOJIOTHI TPOBEIACHUS
MapKETUHT OBbIX
HUCCJIENOBAHUH C LIETBIO
BBISIBJICHUS
noTpeOHOCTEH
noTpeouTenen

JleMoHCTpHpYyeT
YaCTUYHBIC BIaICHUs 0e3
rpyOBIX OMHMOOK

- HaBBIKAaMU
HCIIOJIb30BAHUS
COBPEMEHHBIX TEXHOJIOTHI
IIPOBEICHUS
MapKETUHTOBbIX
HUCCJIENOBAHUH C LIETBIO
BBISIBJIICHUS TTOTpeOHOCTEH
noTpedurtenei

Biageer 6a3oBeIMU
IPHUEMaMHU:

- HaBBIKAMHU
HCIIOJIb30BaHUS
COBPEMEHHBIX TEXHOJIOTHIA
POBEICHUS
MapKETUHTOBBIX
HCCJICIOBAaHUM C LIEIbIO
BBISIBJICHUS MTOTPEOHOCTEN
norpeouTenei

JleMoHCTpUpYyEeT BlIaJICHUS
Ha BBICOKOM ypPOBHE:

- HaBBIKaMU
WCIIOIb30BAHUS
COBPEMEHHBIX TEXHOJIOTUN
MPOBEACHUS
MapKETHHIOBBIX
HCCIIEIOBAHUM C LIEJIBIO
BBISIBJICHUSI TOTpeOHOCTEN
norpeOuTenei
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7.3. TunoBble KOHTPOJIbHBIE 3aJaHUS WJIH UHbIE MATePHUAJIbl, HE0OXOIUMbIE
JJI51 OLleHKH 3HAHUI, YMeHH i, HABBIKOB M (MJIH) ONBITA 1eATeJIbHOCTH,
XapakTepu3yIMX 3Tanbl (JOPMHUPOBAHUS KOMIIETEHIIMI B Npoiecce

OCBOEHHsI 00pa30BaTeIbHOM MPOrPaMMbI

T'OCYJAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOT U
Kadenpa mapkernnra

BUJIET Ne 1

ITo mucimnnae «MapKeTUHIOBBIE UCCIIEI0BAHUY
2017-2018 yu.rox

Teopernyeckne BOIPOCHL:

1. OTBeTHTE HA BOMPOCHI TECTOBOT'O 3aJaHUSI.

[IpaKTMKO-OpUEHTUPOBAHHOE 34/IAHUE:

BaumaTenbHO mpounTaiTe OnmMcaHue NpakTudeckodl cutyaunu Nel u Haiinure

IMpaBUJIbHOC PCUICHHUC.
3as.xkagedpori «MapkeTuHra» 1.3.H., 1011., Jleeu3zon B.A.

(moamuce)

r OCYI[APCTBEHHLIIZ UHCTUTYT DKOHOMUKU, ®DUHAHCOB, IIPABA U TEXHOJIOI' Ul
Kadeapa menenxmenra

BUJIET Ne 2

ITo mucimnnae «MapKeTUHIOBBIE UCCIEI0BAHUY
2017-2018 yu.rog

TeopeTnyeckne BONPOCHL:

1. OTBETHTE HA BOMPOCHI TECTOBOT'O 3aJaHUS.

[IpaKTMKO-OpUEHTUPOBAHHOE 34/IAHUE:

BHumaTenbHO MpouynTaiTe ONMMCAaHUE NPAKTUYECKON cuTyauuu Ne2 u Hailnure

HpaBI/IHBHOC pCHICHI/IC.
3as.xagheopoii «MapkeTuHray 1.3.H., Aoil., JIeeuzos B.A.

(monmuce)

T'OCYJAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOT Ul
Kadeapa menenxmenra

BUJIET Ne 3

ITo mucimnnae «MapKeTUHIOBBIE UCCIIEI0BAHUY
2017-2018 yu.rog

TeopeTndeckne BOOPOCHL:

1. OTBeThTE Ha BONPOCHI TECTOBOIO 33JaHUS.

[IpaKTUKO-OpUEHTUPOBAHHOE 33/IAHUE:

BHuMaTenbHO NpOYMTANTE ONHMCAHWE MNpaKTUYeCKoW cutyanuu Ne3 u Halaute

HpaBI/IHBHOC pCHICHI/IC.
3as.xagheopoii «MapkeTuHray A.3.H., Ao1l., JIeuzos B.A.

(moamucek)

Bapuant Nel
1. MapkeTHHIOBbI€ HCCJIEI0BAHUS — ITO:
1) rmy0okoe u3yueHue TeOpur U MPaKTUKH MAPKETHHT A,
2) TOCTOSIHHO NEWCTBYIOIIAs cucTeMa cOopa, Kiaccu(UKaIuu, aHalu3a,
OILIEHKH W PacIpOCTPAHEHUSI MAPKETUHTOBOM HH(pOpMAaIny;
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3) cOop, ynopsmounBaHue, aHAIN3 U 0000IICHNE TaHHBIX I O0OHAPYKEHUS
U PELIEHMSI CJIOKHBIX MAapKETUHIOBBIX MPOOIIEM;

4) neATenbHOCTh, HANPABJICHHAs Ha YAOBJIETBOpEHHE HWH(OPMALMOHHO-
aHAJIMTUYECKUX NOTPEOHOCTEN MAPKETUHTA.

2. K 3agayamM MapKeTHHIOBbIX MCCJIE0BAHUI MOKHO OTHECTH:

1) olleHKYy COCTOSIHMI U TEHAEHLIMN pa3BUTHS KOHBIOHKTYpPBI PbIHKA, aHATIN3
MapKETUHIOBOM JEATENIbHOCTH OpraHu3alliy, aHaJIu3 3arpy3Ku 000py10BaHUS;

2) oueHky 3¢ (EeKTUBHOCTH YNpaBICHHUs OpraHu3alfei, ucciaeI0BaHue
MOBE/ICHUs OTpeOUTENeH, aHaIN3 1eATEeIbHOCTH KOHKYPEHTOB;

3) aHasM3  OpraHu3ald  KAaHAJIOB  pacCHpeleseHHs  IPOIyKLHUH,
TOBapoo0OpOTa, IEHOOOPA30BAHNUS;

4) 1) u 3).

3. B npoumecce MapKeTHHIOBOI0 HMCCJIEAOBAHUSL  BbIIEJISIOTCS
ciaenywoumue dransl: 1) dopmynupoBaHue NpoOIEMbl U LENEH HCCIEN0BaHUS,
OlpeziesieHue MOTPEOHOCTH B MH(POpMaUu W opraHusauus ee cOopa, aHaau3
uH(pOpMaInK, MOArOTOBKA AaHAJTMTUYECKOTO OTUETA,

2) ¢opMynupoBaHHe NpPOOJEMBl U LEJIEH HCCIEIOBaHUS, ONPEIEIICHUE
NOTPEOHOCTH B MH(POpPMALUK, aHAIN3 UH(OPMALIUY, TOATOTOBKA aHATUTUYECKOTO
OTYeTa;

3) ¢opmynupoBaHue npoOJIEMbl W IL€JIEd HCCIENOBAHUS, OpPraHMU3ALMs
cbopa undopmanmu, aHanu3 UHGOpPMAaIHH, TOATOTOBKA aHATUTUYECKOTO OTYETA;

4) hbopmynupoBaHue npoOiIeMbl, OpraHu3zanus coopa HHPOPMAIIH, aHATH3
uH(pOpMaInK, MOArOTOBKA aHATUTHYECKOTO OTYETA.

4. 3aiaHne HA MpPoOBeJAeHHEe MAPKETHHIOBOIO MCCJIeI0BAHUS BKJIIOYaeT
cieayouue pasjeibl:

1) cocTossHMe W TEHAEHUUH pPa3BUTHUS PBIHKA, WHGOPMALMIO O CTENEHU
U3YYEHHOCTH PBIHKA; ONMCAHHE CHEUU(UKHU MOCTABIEHHOW MPOOJIEMBI; ACTIEKThI
MapKETUHIOBOM AESITEIbHOCTH, KOTOPBIE JOJIKHBI ObITh M3Y4EHBI; TPEOOBAHUS K
TOYHOCTH; CPOKH U 3aTpaThl;

2) oOuiyr0 XapakTEepUCTUKY OpPTraHM3allMd U €€ JIEATEIbHOCTU Ha PBIHKE;
UHPOPMALIMIO O CTENEHW MW3YYEHHOCTH pBIHKA; OINHCAHUE  CHELUPUKU
IOCTABJIEHHOW MpPOOJIEMBI; ACHEKThl MAapKETUHIOBON NEATENbHOCTH, KOTOpPbIE
JOJDKHBI OBITh HM3y4Y€Hbl; TpeOOBaHMS K TOYHOCTU M HAJEKHOCTU; CPOKU U
3aTpaThl;

3) uHpopMaIui0 O CTENEHN HW3YYCHHOCTH DPHIHKA; OMHUCAHHUE CICIH(PUKA
MOCTABJICHHOW MPOOJIEMbl; aCHEKThl MapKETUHTOBON JEATEIbHOCTH, KOTOpPbHIE
JOJKHBI OBITh M3y4YeHBI; TPEOOBAaHUSA K HCCIEIOBATEIIbCKON OpraHu3alluy;
napaMeTpbl TOUHOCTU U HAJIEKHOCTHU; CPOKHU U 3aTPAThI;

4) Bce OTBETHI IPABUIIbHBIE.

5. AHAJITMTHYEeCKHUI 0TYeT BKJIIOYAeT B ce0sl cJIeAyIolue IyHKThI:

1) ocHOBHbIE NaHHBbIE, OOBEKT HCCIENOBAaHUS, ONMCAHUE COOpa JaHHBIX,
IpeJICTaBICHUE PE3YIIbTATOB;

2) OCHOBHBIE JlaHHBIE, LIEJIM HCCJIEIOBaHUsS, OMNMCAHHE cOOpa JaHHBIX,
IpEJICTaBICHUE PE3YIIBTATOB;
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3) OCHOBHBIC JaHHBIC, IPEAMET HCCIICIOBAHUS, ONMUCAaHUE CcOOpa MaHHBIX,
IIPEACTABIICHUE PE3YJIBTATOB;

4) TeXHOJIOTHSI POBEICHUS HAOIIOEHUIN U OIPOCOB.

6. K nepBu4HoOii MH(pOPMALMH OTHOCHT:

1) mannble, mpouieAlve MNPEIBAPUTEIBHYIO0 AHAIUTUYECKYIO 00paboTKy,
L€ KOTOPO MOTYT HE COBIAJATh C LIEISIMU TPOBOJAUMOTO aHAJIN3a;

2) pnaHHBIE, CHEIUAIBHO TMOJYYEHHBIC JIsI TMPOBEACHHS aHalu3a W He
MOJIBEPTILUECS MPEBAPUTEIHHON 00paboTKE;

3) naHHBIe, MPOILEAIINE MPEABAPUTEIBHYIO aHAIUTUYECKYI0 00paboTKy,
LEIU KOTOPOM COBIAJAIOT C LEISAMHU ITPOBOJIMMOIO aHAJIN3a;

4) naHHbBIe, TPOIICAIINE NPEABAPUTEIBHYIO AHATUTHUYECKYI0 00paboOTKy,
LEIU KOTOPOM MOTYT KaK COBIIaJaTh, TAK U HE COBMNAAATh C LEISAMU MPOBOJUMOIO
aHaJIN3a.

7. MeHeaKep M0 MAPKETHHIY OIIMO0YHO HA3BAJ UCTOYHHUK NMEPBUYHOM
HH(pOpMALMHU. YKAKUTE ero:

1) KOHKYPEHTHI;

2) pekJlaMHbIE areHTCTBA;

3) aHaJTUTUYECKUE CTAaThU O PA3BUTHH PHIHKA;

4) npodeccuoHalIbHbIE OpraHU3AIINH.

8. K BHyTpeHHel BTOPUYHOUH MHPOPMAIUN MOKHO OTHECTH:

1) oT4eTsI MpOaaBILOB, IUIAHBI MAPKETUHTA, MTEPEUYCHB KajJ00 U peKiaMalui
oTpeOuTENEH;

2) nanHble OyxranTepun, 0ObsIBICHUS KOHKYPEHTOB O HaiiMe Ha paboTy;

3) CIIMCKH KJIMEHTOB, JAHHBIE O PETUCTPALIMU TATEHTOB;

4) craHmapTel NOPENNPUATHSA, TOJDKHOCTHbIE HWHCTPYKLHMH, PpE3YyJIbTaThl
HaJIOTOBOU IPOBEPKH.

9. K HemocTaTkaM BTOPUYHOH MHPOPMAMHM MOKHO OTHECTH:

1) orcyrcTBHME TrapaHTHl HAJEKHOCTH, 3ama3/bIBaHUE HEOOXOIUMBIX
CBEJICHU;

2) HETOJTHOTY JIaHHBIX, BBICOKYIO TPYJIOEMKOCTb COOpa;

3) CI0KHOCTBH IPOBEPKH, OTCYTCTBUE OMYyOJIMKOBAHHBIX JAHHBIX;

4) CIIO)XHOCTh NMPUMEHEHHS] K PealbHOM PHIHOYHON CHUTyaluu, OOJbIIHe
3aTpaThl BPEMEHMU.

10. Heabr0 GyHKUMOHUPOBAHUS MAPKETHHIOBOW HHG(pOpMaNUMOHHOI
CHCTEMBbI SIBJISIETCH:

1) co3nanue njuaHa MapKeTUHTa;

2) mpenocTaBieHrne HHGOPMAIUU 7Sl IPUHATHUS YIIPABICHUECKUX PELICHUI;

3) peann3anusi MapKETUHIOBOM KOHIIENIUH YIIPABJIEHUS IPEANPUATHEM;

4) Bce OTBETHI BEPHBI.

11. MapkerunroBass wuHpopManusa B 3aBUCUMOCTH OT CTAJAUU
nepepadoOTKHU MOKeT ObITh:

1) BHemTHEH;

2) BHyTpEHHEH;

3) nepBUYHOIT;
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4) KaueCTBEHHOM.

12. IIpoaykTom GyHKIIHOHMpPOBaHMS MAapPKETUHI 0BOil
HH(OPMAIMOHHON CUCTEMbI SIBJIAKOTCH:

1) Ga3bl JaHHBIX O COCTOSIHUM MApPKETHMHTOBOM Cpelbl NpeNrpusitus u
OTYEThl MAPKETUHTOBBIX UCCIIEIOBAHU;

2) UCTOYHUKHU NIEPBUYHON U BTOPUUHON MH(DOpMAIUY;

3) 6aHK METOI0B U MOJIEIICH;

4) Bce OTBETHI BEPHBI.

13. Ykamxure HEI0CTaTOK OpraHu3auMu MapKEeTHHIOBOI'0
HCCJIeIOBAHNS € TPUBJIEYEHHEM CIIENMATU3UPOBAHHON (PUpPMBI:

1) onbIT mpoBeAEHUSI UCCIENOBaHUSI OTPAHUYEH, CIEIUATUCTHI HIUPOKOTO
npodus;

2) KaK MpaBUIIO, UMEETCSl YHUBEPCAIbHOE O0OpYIOBAaHHE M MPOTPAMMHOE
oOecrieycHue;

3) 3HaHUE 0coOeHHOCTEMN POayKTa OTPaHUYCHO o0ImmUMu
MPEICTaBICHUSIMY;

4) OOBEKTUBHOCTb HCCIEAOBAaHUS COMHUTENbHA, MOCKOJBKY OTHOIICHHE
COTPYAHUKOB MOXKET OBbITh MPEIB3SATHIM.

14. Ilpu kakom MeTOode oOmpeaeJeHUusT CTOMMOCTH HCCJIeJ0BAHUSA
NPOM3BOAUTCA  ONpe/AeeHHe TPYA0EMKOCTH M HPOJAOJIAKUTEIHLHOCTH
HCC/IEIOBAHNS HA OCHOBE HOPMHPOBAHMS NPOJOLKUTEIHLHOCTH OTAEIbHBIX
ITANOB U Onepanuii?

1) OnBITHO-CTATUCTUYECKOM;

2) HOPMaTUBHO-AHAJIOT OBOM;

3) BKCIepTHOM;

4) pac4eTHO-aHATUTUYECKOM.

15. IleJsb MAPKETHUHIOBOT0 UCCJIECIOBAHUS:

1) nocTukeHre MaKCUMaJIbHOTO YPOBHS OTPEOICHHS TOBAPOB;

2) co3naHue HMHGOPMAIMOHHO-aHAIUTUYECKOW 0a3bl ISl  MPUHATHS
MapKETUHTOBBIX PEIICHU;

3) OLICHKA BO3MOKHOCTEH bupmbl, ee NOTEHIIHaJIa u
KOHKYPEHTOCIOCOOHOCTH; 4) pa3paboTKa KOMILJIEKCAa MAPKETHHT .

16. B d4em mposiBasiercs 3(PPeKTUBHOCTH MAPKETHHIOBOIO
ucciaenoBanus’?

1) B 5KkOHOMHOM pacxoJOBaHHUU CIyX OOH MapKeTHHra (HUHAHCOBBIX
CpeacTB GUPMBI;

2) B TOCTHXCHUH TI€JIH, TTIOCTABICHHOW MAPKETHHTOM (hDUPMBI;

3) B MPOBEICHUM UCCICAOBAHUS B COOTBETCTBUM C IUJIAHOM U B
YCTaHOBJICHHBIE CPOKH;

4) B co3gaHuu HMHGPOPMAIMOHHO-AaHAIUTUYECKOW O0a3bl [JIsl MPUHATHS
MapKETUHIOBBIX PEIICHU.

17. IIpobsema — 370:

1) ob6nacTe pucka, TpeOyroias JTOMOTHUTEIbHBIX 3aTparT;

2) HECOOTBETCTBUE TEKYIIETO COCTOSIHUS JKETAaEMOMY;
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3) criporHO3UpOBaHHAs BETMYNHA CHIKCHUS IPUOBLTH;

4) He TOCTHKEHUE 11U, TOCTABIICHHON MapKETUHIOM (PUPMBI.

18. Ileam MapKeTHHIOBOI0 HCCJE0BAHMS, TMPeIyCMATPHUBAKOLIUE
NPOBEPKY THUNOTe3bl HA HAJUYHE HEKOTOPbIX MPUYMHHO-CJIEICTBEHHbIX
cBs3ei — ITO:

1) pa3BenouHbIE LIETH;

2) TECTOBBIE IIEJIH;

3) Kay3albHbIC LIEIH;

4) onucartenbHbIE 1EIIH.

19. PaGouyasi runores3a — 3T10:

1) pazpaboTaHHas cucTeMa MEPONPHUITHI MO PELIEHUIO IPOOJIEMBIL;

2) BEpOSITHOCTHOE MPEIOJIOKEHUE O IPUUNHAX BO3HUKHOBEHHSI TPOOIEMBI
U TIyTSIX WX JINKBUJAINY;

3) BEpOATHOCTHOE MPEANOJIOKEHUE O CYUTHOCTH SIBJICHUN U MYyTSIX pelIeHUs
poOJIeMBbl;

4) HanpaBiieHUEe JOCTUXKEHUS 11eJTM MAPKETUHTA.

20. /Inst reHepupoOBaHUsA PA00YMX I'MIIOTE3 UCIOJIb3YIOT:

1) kauecTBEeHHbIE U KOJIMYECTBEHHBIEC UCCIIEAOBAHMUS;

2) SMIIUPUYECKUE U FIKOHOMUKO-MATEMATUUECKHUE METObL;

3) JoruvYecKkue U UHTYUTUBHO-TBOPYECKHUE METO/IbL;

4) 5KCMIEPTHHIE U AIMIIUPUUYECKUE METO/IBI.

21. K DOCTOSIHHBIM PpacxoJaM HA MAPKETHHIOBbIE€ MCCJIeI0BAHUSA
MOKHO OTHecTH: 1) 3apaboTHYIO TUIaTy CIIEHUATIUCTOB;

2) aMOpTHU3aLKI0 000PYIOBaHHUS;

3) apeHly NOMEIICHUI;

4) Bce BBILIEIIEPEUUCICHHBIE BAPUAHTBI.

22. I'eHepaJjibHasi COBOKYIIHOCTDH — 3TO:

1) dactb moTtpebuTeneil, orpaxarolias HHTEpecyrolue (UpMy BKYCHl U
NPEANOYTEHUS;

2) BCce HaceJIeHHWEe CTpaHbl, CTPYKTYPUPOBAHHOE [0 YPOBHIO JJOXO/4;

3) MHOXECTBO BCEX €JIMHULI, SBIISIOMIMXCA 00OBEKTOM HCCIIEIOBAHUS;

4) noTpeduTenu KOHKPETHOTO TOBapa.

MAPKETHUHI'OBBIE CUTYAIIUU - IPAKTUYECKAS YACTb
Haitnure npasuinsnoe pemenne MAPKETUHI'OBOM CUTY ALIUU
1. BoccranoBure 3Tanbl ABMKeHHst uUHPopmanmuu B MMHUC, ucnoab3ys
NpeaJiosKeHHbIE 3JIEeMEHThI:
1) cucrematuzaius uHGOpMaIUU 10 00bEKTaM UCCIICIOBAHUS;
2) cucTeMa BHeEIIHeH nHpopMaimu;
3) BHYTpEHHSISl U BHEUIHSISL CPEla MAPKETUHI A,
4) cuctema 00pabOTKH U aHAIH3a HHPOPMALIIH;
5) KOMMYHUKAIIMH C 1eNbI0 cOopa nHpOpMaIuy;
6) cucTeMaTu3aIus BXOIAIUX HHPOPMAIIMOHHBIX TOTOKOB,;
7) aHanu3, IUIIAHUPOBAHKE, OPTaHU3AIUS U KOHTPOJIb MAPKETUHIOBBIX PEIICHUN;
8) cucteMa BHyTpeHHEN HHPOpMAIHH;
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9) KOMMYHUKAIIMOHHASI CUCTEMa JIJIsl II0JIb30BATEINEH;

10) cuctema MapKETUHTOBBIX UCCIICIOBAHUM.

2. Kakme mu3 npemioKeHHbIX 3JJEMEHTOB [BHM:KeHMS HWHPOpMAUMU B
MAPKETHHIOBOM MCCJI0BATEIbCKON CUTYAllUN JJUIITHUE:
1) cucremaruzaius HGOPMAIMK 0 0OBEKTaM UCCIIEI0BAHNUS;
2) cucTeMa BHeIIHeH nHdopMaimu;

3) BHYTpEHHSISl U BHEUIHSSL CPEla MAPKETUHTA;

4) cuctema 00pabOTKH U aHAIH3a HHPOPMAIIIH;

5) KOMMYHUKAIIMH C 1eNbI0 cOopa nHpOpMaIuy;

6) cucTeMaTu3anus BXOAAIUX HH()OPMALIMOHHBIX TOTOKOB,
7) aHanu3, IUIIAHUPOBAHKE, OPTaHU3AIUS U KOHTPOJIb MAPKETUHIOBBIX PEIICHUN;
8) cucteMa BHyTpeHHEH HHPOpMAIH;

9) KOMMYHUKAaIIMOHHAsI CUCTEMa JIJIsl II0JIb30BATEIIEH;

10) cuctema MapKETUHTOBBIX MCCIIEIOBAHUL;

11) ynpagneHnue npoieccoM MapKeTUHIOBOTO UCCIIEIOBAHUS;
12) BeIpabOTKa yIpaBIeHYECKUX PEIICHU?

3. YcTaHoBHUTE COOTBETCTBHE HOMEPOB KJIACCH(PMKANMOHHBIX NMPHU3HAKOB U
BU10B HHpopmanuu. KinaccupukaumoHHbie NPU3HAKM:
1) cranust oOpazoBaHus;

2) COOTBETCTBHUE LEJSIM UCCIIEI0BAHNUS;

3) MeCTOHaXO0X/IeHNE UCTOYHIKA NH(POPMAIUH;

4) pyskunoHanpHOE Ha3HAUECHUE HHPOPMAIIHH;

5) mepuoANYHOCTD MOCTYIUICHUS HH()OPMALINY;

6) cTaOuIbHOCTH UHGOPMAIIUY;

7) uccliieyeMbli Iepuo;

8) cTerneHb 0XBaTa UCCIEAYEMOro OObEKTa;

9) xapakTep UCIOIb3yEMbIX U3MEPUTETIEH;

10) crioco6 BoctipusiThs HHGOPMAIIUU;

11) dbopma nipeacraBieHus HHGOPMAIIHHY;

12) pernameHT npenocTaBieHuss THHOPMALIIH.

Bunbr undopmariyu:

1) poneTnueckasi, mucCbMeHHas1, UKOHOTpaduyeckas;

2) 3ByKOBasi, BU3yalibHas,

3) KouYeCcTBEHHAs, KaUeCTBEHHAS;

4) obmrasi, JoKaJabHasd,

5) peTpocrnieKTuBHasI, TeKyIlas, TPOrHO3Has;

6) oOpaboTanHas, HeoOpaboTaHHAs;

7) nepBUYHAas, BTOPUUHAS;

8) mepeMeHHasi, IOCTOsTHHAS,

9) BHyTpeHHsIsI, BHEIITHSIS;

10) nuckpeTHasi, 3MU30/IMYECKas, MOHUTOPUHTOBAS;

11) nuianoBast, yueTHasi, cipaBo4yHasi, aHAIUTUYECKasl;

12) cpouHnas, 1o 3ampocy.
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7.4. MeToauuecKue MaTepuaJbl, onpeaejsomme Npoueaypbl OleHMBAHUS
3HAHUH, YMEHHUI, HABBIKOB WJIH ONBITA IEATEIbHOCTH, XapAKTePU3YOIIHe
Tanbl GOPMUPOBAHUA KOMIIETEHLIM I

B TUDDIIT pans oueHKW 3HAHUW, YMEHUW, HABBIKOB M (WJIM) OIbITa
NEeATEIbHOCTH HUCIONb3yeTcsl OalbHO-pedTuHroBas cucrema. Ilog OamibHO-
PEUTHHTOBOM CHCTEMON MOHMUMAETCSI CUCTEMA KOJIMYECTBEHHOW OLIEHKM KaueCTBa
ocsoenuss OIl BO. Ilpu 53TOM wH3ydaemass AUCLHUIUIMHA JACIHTCA Ha PsA
CaMOCTOSITEJIbHBIX, JIOTMYECKH  3aBEPLICHHBIX  pa3lesioB  (Monyse) i
IIPOBEJICHUSI 10 HUM KOHTPOJIBHBIX MEPOIIPUATHUI.

Texymmii KOHTPOJL TPEACTABISIET COO0M MPOBEPKY YCBOEHUS YYEOHOTO
MaTepyaja  TEOPETUYECKOI0 M MPAKTHYECKOTO  XapakKTepa,  PEryyspHO
OCYLIECTBISIEMYI0 Ha MPOTSLKEHHHM ceMecTpa. K JgocTomHCTBaM JaHHOrO TUIA
OTHOCUTCSI €ro CHCTEMATHYHOCThb, HEMOCPEICTBEHHO KOPPEIHUPYIOWIAsCS C
TpeOOBaHKEM MOCTOSIHHOTO U HETPEPHIBHOIO MOHUTOPUHTA KauyecTBa 0Oy4YeHus, a
TaKXKe BO3MO>KHOCTb OaJITbHO-PEUTUHTOBOM OLICHKH YCIIEBAEMOCTH
oOyyaronuxcs. K ocHOBHBIM popMaM TeKyIero KOHTPOJs (TEKyIIeil aTTecTalumn)
MO>XHO OTHECTH YCTHBIM OMpPOC, MUChMEHHBIE 3a/laHusl, J1abOpaTOpHbIE PabOTHI,
KOHTPOJIbHBIE pa0OTHI.

[IpoMexyTouHass arrecTtanus, Kak MPaBUIO, OCYLIECTBIIAETCS B KOHLE
ceMecTpa W MOXKET 3aBepulaTh W3yYEHUE KaK OTAEJIbHON TUCUUILIMHBI, TaK U €€
pasnena (pasnenoB) /Momyns (Moxynei). [IpomexyTodnas arrectanus mMOMOTaeT
OLICHUTH 00Jiee KpyIHbIE COBOKYITHOCTH 3HAHUNA U YMEHUH, B HEKOTOPBIX CIIydasx
— naxe (QOpMHUPOBAHUE OINPEACTEHHBIX MNPOPECCHOHANBHBIX KOMIETEHITHH.
JlocToMHCTBa: TOMOTAeT OLEHUTh OoJiee KPYIHbIE COBOKYIHOCTH 3HAaHUN U
YMEHHM, B HEKOTOPHIX CIydasx — Jaxe (pOpMHUpOBAHHE OMPEICICHHBIX
npodeccuoHanbHbIX KOMIeTeHIM. (OCHOBHBIE (OpMBL: 3K3aMeH. Tekyuiui
KOHTPOJIb W IPOMEXKYTOUHAs AarTecTalusl TPAOULUHUOHHO CIy>)KaT OCHOBHBIM
CpencTBOM oOecrieyeHus: B Y4eOHOM TIpolecce «0OpaTHOM CBA3U» MEXKIY
npernojiaBaresieM U 00ydarolmuMcs, HEOOXOAUMOM ISl CTUMYJIUPOBAHUS PaOOThI
oOydJaroumxcsi ¥ COBEPIICHCTBOBAHMS METOJMKH NPENOoJaBaHUusl YUEOHBIX
JVCLIUTLIVH.

[To pe3ynbpTaTaM MPOMEXKYTOUHOW ATTECTALMU CTYJECHTY 3aCUHMTBIBACTCS
TPYJOEMKOCTh  AUCHUIUIMHBI B 3a4€THBIX  €JUHULAX,  BBICTABISAETCA
muddepeHIMpoBaHHasE ~ OIEHKAa B  IPHUHATOM  By3e  CHCTeMe  OaJlioB,
XapaKTepHU3yrollas KaueCTBO OCBOEHUS CTY/IEHTOM 3HAHUM, YMEHUI U HABBIKOB I10
ATOM JUCLUILIAHE.

ITo nucimmimae «MapKeTHHIOBBIE HCCIEA0BAHUS» MPENYCMOTPEH 3a4eT.

YPOBHM OCBOEHUSA JUCHHUITJIMHBI

MuyHUMaJIbHBIN OcHoBHOM [IponBuHYTHIN
bannv 55-69 70-84 85-100
Oyenka 3a4TEHO 3a4TEHO 3a4TE€HO

Ouenka «3auTeHo» (Oosiee 55 OanaoB) CTaBUTCSA, €CJIM OOyYarOIIUMCS
OCBOWJI TIPOTPaAMMHBIM MaTepuall BCEX pa3/elioB, 3HAET OTJ/ACJbHbBIC JETallH,
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MOCJIEIOBATEICH B W3JIOKEHUW  MPOTPAaMMHOTO  Marepuana,  BiajeeT
HEOOXOJMMBIMU YMEHUSMH W HABBIKAMH TMPU BBINOJHEHUU MPAKTUYECKUX
3aJIaHUM.

O1eHKa «He3auTeHo» (MeHee 55 0aioB) CTaBUTCS, €CJIM O0yJarOUTUNACs HE
3HAeT OTJEJbHBIX Pa3/IeJIOB MPOrpaMMHOr0 MaTepHuaa, HEeMmoCIe0BaTeNIEH B €ro
U3JI0)KEHUH, HE B TIOJTHOW Mepe BiiajieeT HEOOXOAUMbIMUA YMEHUSMHU U HaBbIKAMU
IIPY BBIMOJHEHUU PAKTUYECKUX 3aaHUM.

8. IlepeyeHb OCHOBHOM M ONOJIHUTEJIBHOM y4eOHOM JIUTEepaTyphbl,
HEe00X0AMMOii 17151 OCBOCHUS TMCUUIIIIMHBI (MOTYJIA)

a) OCHOBHAas JIMTepaTypa:

1) MapkerunroBeie uccinegoBanusi: Yueonuk / b.E. Tokapes. - 2-e u3f.,
nepepad. u gmomn. - M.: Maructp: HUI[ HUudpa-M, 2013. - 512 c.
http://znanium.com/bookread2.php?book=392041

2) MapxkeTtuHroBbie uccliienoBanus: YueoHnoe nmocoobue / Cadponora H.b.,
Kopneea N.E. - M.:/lamkoB u K, 2017. - 296 C.
http://znanium.com/bookread2.php?book=336541

0) 1OMOJIHUTEILHAS JIUTEPATypa:

1) Mapxkerunr: Kypc nekuuii / JI.E. bacoBckuii. - M.: UHOPA-M, 2010. -
219 c.http://znanium.com/catalog.php?bookinfo=205100

2) MapketunroBsie uccienoBanuss ¢ SPSS: VYuebnoe mnocobue / T
Moocwmiomiep, H.H. Pebuk. - 2-e uzn. - M.:. UHOPA-M, 2011. - 200 c.
http://znanium.com/bookread2.php?book=257371

3) MapxketunroBsie uccieoBanusi: Ydyeonoe mocodue / H.I'. Kamenena,
B.A. Tlonskog. - 2-e u3z., notm. - M.: By3osckuii yue6nuk: HUL] Uadpa-M, 2013.
- 368 c.http://znanium.com/catalog.php?bookinfo=351385.

9. Ilepeyenb pecypcoB HHGPOPMANMOHHO-TEJIEKOMMYHUKANMOHHON CeTH
«HTEpHET», HEOOXOAUMBIX IJISI OCBOCHMS JUCHMILIUNHBI (MOAYJIs1)

1) ®enepanbHas ciry»)0a rocyIapcTBEHHOU cTaTUCTUKH http://www.gks.ru/

2) ConmanpHas CeTh po¢eCCUOHATTLHBIX KOHTAaKTOB
https://www.marketologi.ru/

3) DnextpoHHsbIil pecypce http:// www.alt-marketing.ru/articles/research.pdf

10. MeTtoguveckue ykazanus JJis1 00y4al0IIMXCH [0 OCBOEHUIO TN CIUIIJINHBI
(MoayJist)

CaMocTosTenbHAas MOATOTOBKA 00YYaAIOLIUXCS TPOBOAUTCS TSl YTITyOIeHHs
U 3aKpeIUIeHHs] 3HAHUM, MOJYyYEHHBIX Ha JIGKIHUSIX U OPYTHX BHIAX 3aHATUH, AJs
BBIPAOOTKM HAaBBIKOB CaMOCTOSITEIBHOTO MPUMEHEHHs] HOBBIX, JAOMOJHUTEIbHBIX
3HAaHUU U MOJATOTOBKH K MPEACTOSAIIMM y4YCOHBIM 3aHATHUSM, 3a4ETY.
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BaxxHpIM  yCIOBHEM  YCHEIIHOTO HW3YYEHHs] JUCIHUIUIMHBI  SIBISIETCS
noceuenue jekuuil. Ilox nocemenneM noapasymeBaercss He opMa MaCCUBHOTO
IPUCYTCTBHS, @ aKTUBHAs paboTa IO U3y4eHUI0 HOBOro marepuana. [loaroroska k
JIEKLIMOHHBIM 3aHSATUSIM BKJIIOYAeT B ceOs aHalIU3 MpeUIaraéMblX AJs U3y4EHUs
BOIPOCOB, M3yYEHUE HOPMATUBHBIX MCTOYHHKOB M Y4YeOHOH U Hay4dHOH
JUTEpaTyphel IO paccMaTpMBaeMbIM BOIIpOcaM JIEKIMHM. B mpouecce nekuuu
oOydaroluics MOXET 3aJaBaTb YTOUHSIOIIME  BOIPOCHL,  OCYLIECTBUTH
B3aMMOCBSA3b HOBOTO MaTepuala C YXE€ H3YYCHHBIM, MOJATOTOBUTH 0a3y s
3¢ (EKTUBHOTO HCIOIB30BAHUS IMOJYYCHHBIX 3HAHUH, OOJNErdyuTh MOATOTOBKY K
OPAKTHUECKOMY 3aHATHIO. D(P(GEKTUBHBIM CIMOCOOOM (PUKCAUU JIEKIIMOHHOTO
MaTepuaia SBISIETCS KOHCIIEKTHPOBAHME, MPENCTaBIsIoNlee cOOONW HE TOJBKO
¢uKkcalnioo BaXKHEHIIMX MOMEHTOB JEKIUH, HO U YKa3aHHE MPUMEPOB IS
MOHMMAHHUA TOTO UJIM HHOT'O TEOPETHUECKOI0 MaTepuara.

IIpy MOAroTOBKE K MPAKTHUECKOMY 3aHATHUIO HEOOXOJUMO HCIOJIb30BaTh
KOHCIIEKTUPOBAaHHBbIE MaTepuasbl JEKUUM, YYEOHYI0 M Hay4dHYIO JIUTEparypy.
[TonroroBka OTBETOB MO BBIHOCUMBIM Ha OOCYXKIAEHHE BONPOCAM IPAKTUYECKOTO
3aHATHS BKJIIOYAET B c€0sl HE TOJBKO MPOYTEHHE MaTepuaia, HO U €ro aHaju3 U
KPUTHYECKYIO OILIeHKy. OOyuatouiemycs CJ€AyeT BbIIBUTh MaJOU3yYEHHbIE
aCIeKThl PACCMATPUBAEMBIX BOIPOCOB, IPOSBUTh MHUIMATUBY IIPU MOATOTOBKE K
IPAKTUYECKOMY 3aHSTHIO.

[Ipu mOATOTOBKE K MPAKTHUECKUM 3aHATHUSIMHU U SK3aMEHY PEKOMEHIYETCS
CHUCTEeMAaTU3UPOBaTh 3HAHUS, HM300pakas MX B TaOJIMYHOM, IpauueckoM WU
CXEMAaTUYHOM BUJE. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b N3Y4aE€MBbIX SIBICHUH,
YIOPOCTHUT 3aJady 3allOMHHAHMUS MaTepuaja, OOJErdyuT MpoIecC MPAKTHUYECKOTO
NPUMEHEHHUS MOJTy4YEeHHBIX 3HAaHUH.

3amayeil  MpaKkTUYECKUMX  3aHATUN  SBJSIETCS  BBIpa0OTKa  yYMEHHS
UCIIOJIBb30BaTh TEOPETUYECKUE 3HAHMs, NPOSBUTH HAJIWYME MPAKTUUYECKUX
HaBblkOB. Ilpy  moaroroBke K  NPAaKTUYECKOMY  3aHATUIO  CIIEQYET
3a0J7aroBpEMEHHOT0 O0ECHEeUNTh HaJM4he HEOoOXOAUMO JUIsl JaHHOIO 3aHATUS
MaTepuaia, CaMOCTOSTENBHO IOBTOPUTh PaHEE U3YUEHHbBIE TEMBI.

JUis yCIenIHOro OCBOEHHUSl JHCLUUIUIMHBI BaKHBIM SBJIETCS YMEHUE
paboTaTh ¢ TepMUHAMU U UX omnpeaeneHusMU. s paOoTl ¢ TEPMHUHOJIOTHEN
3(p(EKTUBHBIM SIBIISETCS MCIOJB30BAaHUE KAK y4yeOHOW M Hay4dyHOH JHUTEpaTypsl,
TaK U IOPUANYECKUX U (PUITOCOPCKUX CIIOBAPEH.

Pabota ¢ TepMHHaMU MOMET OCYIIECTBISATHCSA Kak B (OpME COCTaBICHUS
COOCTBEHHBIX TEMAaTHYECKHX CIIOBApPUKOB /Il YAOOCTBA M CKOPOCTH IIOMCKA
HeoOxoaumoro TepmuHa. C  OITOM TENhI0 HEOOXOJUMO KaXKIbI HOBBIN
BCTPEUAIOLIUIICS TEPMUH 3allMChIBaTh U BO BPEMs MOJTOTOBKUA K CEMUHAPCKUM U
IPAKTUUECKUM 3aHSITUSAM YKa3blBaTh COOTBETCTBYIOIEE ompezaeneHue. B cmydae
BO3HUKHOBEHUS CJIO)KHOCTH BbIOOpa OIpEAENeHUs] U3 HMEIOLIErocss od0bema B
paMKax Hay4yHOIO 3HaHHUS HEOOXOAMMO 3aJaBaThb BOIPOCHI IPENOAABATENO B
paMKax JIEKIIMOHHBIX U MPAKTUYECKUX 3aHATUH.

IIpy MoAroTOBKE K 3K3aMEHYy CIIeyeT UMEThb B BUAY, YTO OH SIBIISETCS
UTOTOBOM (hOPMOM KOHTPOJISI MO M3YYCHUIO JaHHOW Y4yeOHOW JUCHUIUIMHBIL.
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OK3aM€H NO0Jpa3yMEBA€T MAaKCUMaJbHYIO0 KOHIIEHTPALIMIO 3HAHUHW M YMEHUH,
IIPEAIIOJIATA0IIMX [TOJIHOE U3YYCHUE MaTepHUaIIa JUCLIUIUIMHBIL.

DK3aMeH NpoBOoAMUTCA B (OpME YCTHOIO cOOeceOBaHMs U BBINOJIHEHMS
NUCBbMEHHOTO 3aJlaHus, JIN0O TecTa.

Pemenune mnpenonaBarenss 00 UWTOrOBOWM OLEHKE MPUHUMAETCA 10
pe3ysibTaTaM YCTHOTO OTBETa U BBIIOJHEHHOIO IHUCBMEHHOTO (TECTOBOIO)
3a/1aHusl, B 3aBUCUMOCTH OT IIKAJIBI OLICHKU.

Pabota ¢ meyaTHBIMU U3AAHUAMU AJI1 OOYUAIOLIETOCS MOXKET OBITh CBSI3aHA
C TPYOHOCTSAMU B OOJACTH JOCTyma K COBPEMEHHOW Hay4YHOM Ie4YaTHON
auTeparype. B cBsi3M C pa3BUTHEM HAy4HO-TEXHHYECKOIO MpOrpecca B TaKOU
CUTYAILIMU HAJJIEKUT BOCIOJI30BATHCS MaT€pUAIaMH, HAXOJSIIUMUCS B OTKPHITOM
noctyne cetu Internet. Takyke HEOOXOOUMO YYUTHIBATh, YTO MO COCTOSHUIO Ha
CEroJHSAIIHUI J€Hb MHOTHE CIIPABOYHBIE IPABOBBIE CUCTEMBI COAEPIKAT HE TOIBKO
TEKCT HOPMATHBHBIX aKTOB, HO W HAay4HbIE CTaTbU II0 Pa3IW4YHBIM BOIPOCAM
(manmpumep, CIIC «KoncynptanT [Imtocy). OMHOBpeMEHHO clieyeT oOpaTUTh CBOE
BHUMaHuE Ha NyOnIMuHble OMOINOTEKH, IPEAOCTABIAIOIINE BO3MOKHOCTD JOCTYIIA
K 3JICKTPOHHBIM BEPCHUSM II€YATHBIX NCTOYHHUKOB.

11. Ilepeyenb nHGOPMALMOHHBIX TEXHOJIOTHH, HCIIOJIb3yeMbIX IIPH
OCYIIIeCTBJIEHMH 00Pa30BaTeJILHOIO Mpolecca Mo JUCHUILIHHE (MOYJII0),
BKJIIOYasi lepeYyeHb MPOrpaMMHOro odecreyeHuss 1 HH(POPMANMOHHBIX
CIIPABOYHBIX CHCTEM

[Tporpammuoe obecrieuenue:

1)  Omnepaumonnas cucrema (Microsoft Windows Ilponpuemapnas);

2)  Ilaker oducueix mporpamm Microsoft Office (MS Word, MS Excel,
MS Power Point, MS Access Ilponpuemapnas);,

3) IIporpamMMHoe  obecmeueHue Uil  MPOCMOTPA  AIEKTPOHHBIX
nokymenToB B crangapte PDF (Foxit Reader GNULesserGeneralPublicLicense);

4)  Hurepnperatop HTMLkona, a Takke Apyrue si3bIKH pa3MeTKu web-
ctpanull (Mozilla Firefox GNULesserGeneralPublicLicense);

HNupopmaninoHHbIe CLIPABOYHBIE CUCTEMBI:

1) AsromMaTu3upoBaHHas HH(OpPMAIMOHHAs OMOIMOTEYHAs CcUCTeMa
Marc21SQL;

2) CrpaBouHo-nipaBoBas cucrema «Koncynprant [Lmocy
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12. MarepuanbHO-TeXHHYeCKas 0a3a, HeoOXoauMasi AJ1sl OCYylIeCTBICHUS
00pa30BaTeJILHOIO NMPOoLecca Mo JMCHUIInHE (MOYJII0)

Ne

u/n HaumenoBanue KosanuecrBo
1. | Cnennain3upoBaHHbBIE ayAUTOPHHU:

VYyebnas ayauTopusi sl IPOBEACHUS 3aHATUNA CEMUHAPCKOTO
TUIMA, KypCOBOTO MPOECKTUPOBAHUS (BBIOJIHEHUS KYyPCOBBIX
paboT), TPYNIOBBIX ¥ WHIWBHUIYAIbHBIX KOHCYJIBTAIUH,
TEKYIIEr0 KOHTPOJII H TPOMEXYTOYHOW arrectamuu /
KOMITBIOTEPHBIA KJIACC / TOMEIIEHUE [IJIi CaMOCTOSTEIHHOM
paboTsl Ne 44

2. | TexHuueckue cpeicTBa 00yUeHUs:

KOMIIBIOTED € MPOrpaMMHBIM obecriedeHueM ay. Ne 44 | 15

3. | Crnenpann3npoBaHHbIC Ay TUTOPUM:

VYyeOHasi ayauTopus IJsl MPOBEACHUS 3aHATUN JIEKIIMOHHOTO
TUIA, 3aHATUH  CEMHHApCKOr0  TUNA, TIPYNIOBBIX H
WHIUBUIYAIbHBIX KOHCYJbTAllMl, TEKYIUEro KOHTPOJS H
npoMexkyTouHo# arrectaruu Ne 10
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