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1. [losicHuTe/IbHASA 3aNIUCKA

Kypc «Memoowt Hnayumvix uccanedoganuil 3aHUMAET Ba)XHOE MECTO MPHU
noAroToBKe OakanaBpoB 1o HampaBieHuto 43.03.01 «Cepsucy». CepBucHas
NEeATEIbHOCTh MPEJICTABIISAET CO00M pa3sHOBUAHOCTh SKOHOMUYECKONW aKTUBHOCTH,
HaIpaBJIECHHOM Ha CcO3/laHue OOUIECTBEHHBIX OJiar, OKa3aHUE yCIIyT, IPOU3BOACTBO
CEpPBUCHBIX TMPOAYKTOB B paMKaxX pBHIHOYHBIX OTHOIIEHUA U Ha 0aze
npodeccuoHanbHOM  MOArOTOBKM  paboTHUKOB. CepBUCHAs  JIESTEIBHOCTH
reHepupyercss (T.e. MPOUBBOJIUTCSA, PEATU3YETCs) CHEIUATH3UPOBAHHBIMA
CTPYKTypaMu OOCIYXKHMBaHUS, KOTOPHIE€ BBICTYMAIOT €€ CyObeKTaMu. DTH
CyOBEKTBHI, OIICHWBAs MACIITa0bl W COJEpPKaHUE OOIIECTBEHHBIX MOTPEOHOCTEH,
CTpPEMSATCS YJIOBJIETBOPUTDH UX, MPEJjIarasi BCEM JKeJIarolUM CBOU YCIYTH.

Llenv Oucyunaunvr  «MeTOAbl HAYYHOIO MCCIENOBAHUS) - IMOIYYEHUE
IIEJIOCTHOTO TEOPETUYECKOTO TMPEJCTaBICHUS 00 OCHOBHBIX MeToAax cOopa
uH(pOpMaIK, UCIIOJIb3yeMbIX B O0ECIEUEHUU CEpPBUCA; TOJYYEHHE CTYJIEHTaMU
3HaHUHN U HABBIKOB Pa0OThI B HAYYHBIX UCCIICIOBAHUSIX.

3adauu oucyuniumbl

- JlaTb CTYJIEHTY YIJyOJIEHHOE TMpEJCTaBICHUE O  CYIIECTBYIOIIMX B
0OIIIECTBEHHBIX HayKaX BU/IaX UCCIIEI0BAHMUIA;

- O3HaKOMHUTbH CTYJEHTOB C OCOOCHHOCTAMH Hay4YHO-HCCIIEOBATEIbCKOTO
npoliecca B cepe cepBrca ¢ pa3IMuHbIMU IPyNIIaMy HACEICHUS;

- JaTh  CTYJIEHTY  HEOOXOIMMbId  HabOp 3HaHUW B  00JacTH
WCCJIEIOBATEIILCKOW METOJIOJIOTHH, HEOOXOMUMBINA 71l BBIACICHUS W OINHCAHUS
poOJIEMBI.

2. [lepeyeHb MIAHUPYEMbIX Pe3YJbTATOB 00y4eHHs MO TUCHUILTUHE,
COOTHECEHHBIX C MJIAHMPYEMBIMH Pe3yJbTaTaAMM 0CBOEHNsI 00pa3oBaTeIbLHOIM
MpPOrpamMMmblI

JNucuuminaa  «MemooObl  HAYYHBLIX — UCCe008aAHUL»  YyYacTBYET B
(hOpMUPOBAHNY CIETYIONICH KOMIETSHINH (CIETYIOIINX KOMIETSHIINN):

ITK-3 - roTOBHOCTB K 3HATBh: XapakTepUCTUKH OCHOBHBIX METOJOB HAy4YHOIO
H3YYE€HUIO Hay4HO- UCCIIEIOBaHMSI, U3YUEHHs HAyYHO-TEXHUUECKON HH(pOpMaInu;
TEXHUUYECKON MH(pOpMaIHH, MeTobl uccienoBaHus MOTPEOUTEIHCKOTO CIIpoca
OTE€YECTBEHHOI'O U POJb U MECTO M3Y4YEeHHUs HAYYHO-TEXHUYECKONH MH(OpMAIUU O
3apy0eKHOI0 OIbITa B IpeaNpUITHH cepBuca B nporecce Hay4YHO-
CCpBPICHOfI JACATCIIbPHOCTH HCCHGHOB&TGHBCKOﬁ paGOTBI; MCTOAUKU MMPOBCACHUA

WCCIIC/IOBAaHMIA; OCHOBHBIC OJTallbl BBIOJHEHHUS HAYYHO-
UCCIIEI0BATEIbCKON PabOTHI

Ymerb: GpopMupoBaTh HHPOPMAIIMOHHOE TOJIE UCCIASAOBAHUS
npo0JieM CEepBUCHOW IESATENbHOCTH, BKIIOYAs HCCIIECIOBAHUE
MOTPeOUTETLCKOTO CIpoca, Ha OCHOBE COOpaHHOW HAay4YHO-
TEXHUYECKOU I/IHq)OpMaI_II/II/I O ACATCIBHOCTU MCHCIKMCHTA U
MapKeTHHTa Ha TPEANPHUIATHAX CEepBUCA; pa3padaThIBaTh
nporpaMMy  HCCIENIOBAaHUS  KOHKPETHOW  MpoOJIeMbl B
NESITeTPHOCTH TPEANPUATHIA CepBUCA PA3IUYHBIX OTpAaCieH,
O6OCHOBBIB3.TB BbIGOp METOOA0OB U METOAUK HCCICIOBAHUA
Baaners: HaBbIKAMH BBISBJICHUS TPOOJEM B pa3IMYHBIX
C(I)ean ACATCIIBHOCTH MCHCIPKMCHTA W MAPKCTHHIA HaA
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MPEATPUITHIX CEepBHCa; HaBBIKAMU HCCIEI0BaHUS
NOTPEOUTETHCKOTO crpoca; HaBBIKAMH MPOBEACHUS
WCCJICIOBaHUS KOHKPETHOM MpOOJieMbl B JICSITEIBHOCTH
NpEANpPUITHI  CepBUCAa PA3IUYHBIX OTpaciell Ha OCHOBE
W3y4YeHUS Hay4YHO-TEXHUYIECKOM uHdopmaruu c
HUCITIOJIB30BAHUEM BbIGpaHHbIX MCTOAOB U MCTOJUK., HaBBIKaMU
MIPEACTABJICHHS PE3YJIbTATOB MCCICIOBAHUS B BUJIC HAYYHOTO
oTuéra

ITK-4 - roTOBHOCTb K y4aCTHIO
B IIPOBEJICHUU UCCIICIOBAHUI
COLIMATTbHO-TICUXOJIOTHYECKHIX
0ocoOeHHOCTEH MoTpeduTeNs ¢
Yy4€TOM HallMOHAJIbHO-
PEruOHaJIbHBIX U
neMorpaduueckux GpakTopoB

3HaTh: HalMOHAIBHO-PETHOHAJbHBIE U JAeMorpaduyeckue
(dakTopbl, BIUAIONINE HA JEATEIBHOCTh MEHEIKMEHTa W
MapKeTHHTa Ha NPEINpHUITHIX CcepBUca; aeMorpadudeckue
GdakTopbl, BIMAIOIIAE HA  COIMAITBHO-TICUXOJOTHYECKHE
0COOEHHOCTH TTOTpeOuTENeH

YMerb: ompenensaTb COCTaB HCTOYHHKOB —WH(pOpMAINH,
COCTaBISIIOLIEH  OCHOBY  HCCIEAOBaHUSA  HAIMOHAJIbHO-
pETHOHANBHBIX  (DAKTOPOB, BIHAIOIMIUX Ha JEATEIHHOCTH
OPEeNNpUsITHI cepBHCa Pa3IMYHBIX OTpACiei; OCYIIECTBISThH
NOUCK MH(OPMALMHU, COCTABIAIONIEH OCHOBY HCCIEIOBAHUS
neMorpaduueckux (GakTopoB, BIUAIOIIMNX Ha COIHAIHHO-
NICUXOJIOTHYECKUE OCOOCHHOCTH MOTpeOuTENei

Buajgers: HaBbIKaMU aHaiIM3a HaIMOHAJIbHO-PETHOHAIBHBIX
dakTOpoB,  OmMpeAeNAIIIMX  cHeuu(UKY  JESITEIbHOCTH
NPEANPUATHI  CEepBHCA PA3JIMYHBIX OTpPAcieil; HaBbIKAMH
aHanmu3a Jemorpaguueckux  (akTopoB, BIMAIONIMX  Ha
COLIMAJILHO-TICUXOJIOTHYECKHE 0COOEHHOCTH OTPeOUTENs

3. MecTO AUCHUIIIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOI NPOrpaMMbl

Hucuumnaa bB1.B.02  «Memoowvr Hayunvix uccnredosanuily  SBISIETCS
00s13aTeIbHOM TUCIMIUIMHON BapUATUBHOW YaCTH JISl TIOATOTOBKU CTYACHTOB TIO
Hanpasiennto 43.03.01 Cepsuc.

HIudp [IpeamecTByromue TUCHUAILINHBI [ocnenyromue TUCIUILTMHBI Y4€0HOTO
KOMIIETCHIINH y4eOHOT0 IJIaHa, B KOTOPBIX IUTaHA, B KOTOPBIX OCBANBAETCS
OCBAaMBACTCS KOMIIETEHIUS KOMITETEHIUS
[IK-3 Beenenue B ToBapoBeneHue, dKCepTU3a U
npodeccrro/CepBUCOIOrUs cranpaptusanums/MeTposorus,

Teopus MeHEKMEHTA

CTaHJAPTU3ALMS U CEPTUDHUKAIIHS
Hauyno-uccienoBarenbckas pabota
[penumioMHas pakTHKa

I1IK-4 IIcuxoauarHocTuka [ToBenenue nmorpedbureneit

Hauyno-uccnenoBarenbckas pabora
[ToBenenue norpedUTENEH
IIpenaumioMHas npakTUKa




4. O0beM IMCHUIIAHBI (MOAYJIS1) B 3a4€THBIX eIMHUIIAX C YKA3AHUEM
KOJIMYECTBA AKAJeMHYEeCKUX WIH ACTPOHOMHYECKHX YaCOB, BbI/IeJIEHHbIX Ha
KOHTAKTHYI0 pa0doTy 00y4ar0LIUXCA ¢ npenogaBaresieM (Mo BUAAM Y4eOHbIX

3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4ar0IUXCA

OO6m1ast TPyZJ0EMKOCTh OCBOCHHS yU€OHOM AUCITUTUTHHBI «Memoobl HayuHbixX

uccneoosanully CocTaBiasdeT 6 3aueTHbIX eauHUIl Wi 216 akageMUYecKuX vyaca.

Cemectp 4 5

Bcero uacos/3.e. 108/3 | 108/3

AynuTtopHasi pabota Jlexuun 36 32
[TpakTuy. 36 32
3aHATHUS

CamocTosiTenbHas paboTa 43 35

Bun npomexyTouHoit 3auer, 3a4eT C 1/- 1/-

aTTecTaluu OLICHKOM

(koHT.pab./cam.pad.)

5. Conep:xxanmne TMCUUILIMHBI (MOXYJIs), CTPYKTYPHPOBAHHOE 10 TEMaM
(pa3aenam) ¢ ykazaHueM OTBeIEHHOT0 HA HUX KOJMYeCTBA aKaJeMU4YeCKHX
WJIM ACTPOHOMHUYECKHMX YaCOB U BUIOB YUeOHBIX 3aHATHIA

TpyroemkocTh

®

= <

HaunmenoBanue =

Ne pasgena o = 5| € Conepxanne

(ap]

AUCHHMILTHHBI (TemMa) 3 g o E‘

@ ) = 13

= | 85| &

2 =

s | ®

=y o
=

4 cemectp
1 | XapakrepucTuku 13 4 4 5 Hayka:

OCHOBHEIX METOJIOB
Hay4HOT'O
HCCIIEOBaHNS,
W3Yy4YEHUs] Hay4YHO-
TEXHHISCKOHN
uHpOpMaLUH.

-COI[MANIbHBIN UHCTUTYT (JIOAM U OTHOILIEHUS

MEXy HUMH)

-crienupuyeckas MO03HABaTEIbHAS

JeATEeIbHOCTH (TI03HAHUE)

-cienuyeckoe 3HaHue (pu3nka u T.1.).
CoBpeMEHHBIN  CEpBUC KAk  4YacTh

SKOHOMHYECKOTO KOMILIEeKca CTpaHbI

XapakTepu3yeTcs CIeIYIOIUMH CBOWCTBAMH

1 QYHKIHSAMU:

- uMeeT CBOIO UH/IYCTPHIO
MPOU3BOJICTBA U MPEAOCTaBICHUS] yCIyT
KITUEHTaM;

- CO3/aeT CEpBUCHBIE YCIYI'H U
OCYIIECTBIISIET MX PEAJM3aluIo; PHIHOK
CEPBHCHBIX  YCIyI  Pa3HOr0  YpOBHSA
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KOMIUIEKCHOCTH;

- (QopMHUpPYET PpBIHOK CEpPBUCHBIX
YCIIYT Pa3HOTO YPOBHS KOMIUIEKCHOCTH;

- BBICTYNaeT MYJIbTHUILUIUKATOPOM
pocTa HAIMOHAIBHOTO JI0XOJAa, BaJOBOIO
BHYTPEHHETO (HAI[MOHAIBLHOTO) TIPOAYKTA,
3aHATOCTH HaceneHus. Pa3BuUTHUA MeCTHON
UHQPACTPYKTYphl ¥ TOBBIIICHUS YPOBHS
’KU3HU HACeJIeHUS;

- sBiuseTcs  cepoi, Tae MemeBo
co3aroTcs pabouue MecTa U o0ecreunBaeTcs
BBICOKUH  ypoBeHb  3((PEKTUBHOCTH U
OBICTpast OKyMaeMOCTh MHBECTHIIHIA;

- COBMECTUM MPAKTHYECKH CO BCEMU
cepamu, OTpacisIMH u BUJAMU
JESITEIIbHOCTH YEJIOBEKA.

PasBuTHe  HalMOHAJIBHBIX  CEPBHCHBIX
YCIYyT  HEBO3MOXXHO Ha OCHOBE TOJBKO
PBIHOYHBIX MEXaHHU3MOB, IOCKOJIEKY CEpPBHUC
HE TOJBKO HSKOHOMHMYECKOE SBJICHHE, HO U
ri1y0oKo COLIMAIIBHOE, TyXOBHOE u
KynbTyposnorudeckoe.  [loatoMmy — HyXHa
rocyaapcTBEHHAs MOJIUTUKA pa3BHUTHS
cepBUCHbIX  ycnyr Poccun, a  Takxke
HaTKEHHAS cucrTema HAY4YHOTO
HCCJIEIOBaHMs HaNpaBleHUI MEHeIKMEHTa U
MapKeTHHTa Ha TOPEINpHUITHSIX CEepBHUCA.
JlomxHo MIPOUCXOTUTD dbopmupoBanue
WH()OPMALIMOHHOTO  TIOJII  WCCIICOBAHUS
po0JieM CepBUCHON NIEATENBHOCTH, BKIIIOYAs
UCCIIEIOBAaHUE MOTPEOUTENBCKOTO CIpoca, Ha
OCHOBE COOpaHHOW  HAyYHO-TEXHHYECKOU
uH(pOpMaLUK O NEATETHHOCTH MEHEIKMEHTA
Y MapKeTHHTa Ha MPEANPUSTUSIX CepBUCa

Hanpasnenus
pa3BUTHUS HAYYHBIX
HCCIICIOBAHUH B
chepe MeHeKMEHTA
1 MapKCTHUHIA HA
IPEIPUATHSIIX
cepBuca

14

K BaxgedmuM 1moxa3aTelsaM OIEHKU

CEPBUCHBIX yCIyT CyOBEKTOB
NpeaANpUHUMATCIILCTBA OTHOCATCA:

> KOJINYECTBO 00CITy>)KEHHBIX
KJIMCHTOB,

> IOX0N oT peanu3anuu
CEpPBUCHBIX YCIYT;

> npuOBUTF  OT  CEPBHCHBIX
yeayT;

> pEHTA0EIBHOCTh  CEPBHCHOM
ACATCIIBHOCTH.

D¢ heKTUBHOCTH CEpPBHUCHOM

JIEATEIbHOCTH INPOSBISAECTCA B MUHUMM3ALUU
COBOKYIIHBIX  pacXOJOB U  IIOBBIIICHUN
NpUOBUIBHOCTH CEPBUCHBIX HPEANPUATHHA, a
TAK)KE IOJYYECHHs JONOJHUTENBHBIX BBITOJ
CyObeKTaMH  TNpEANPHUHUMATENBCTBA  BHE
CEPBHCHBIX YCIIYT.




Oco0oe 3HaueHWe HA HAHHBIA MOMEHT
UMEET OIleHKa KaudecTBa OOCTYyKUBaHUS
KIIMEHTOB  CEPBHUCHBIX  YCIYyT, KOTOpas
MOCTPOCHA Ha OCHOBE I (513 % 01111704
TpeOOBaHUIA: coOuroieHne
npodeccHoHaATBLHOM ITHUKU; Ooratbrit
ACCOPTUMEHT YPOBHS KauecTBa YCIIyT.

K  ¢yHKkumsM  cepBHCHBIX  YCIyT
OTHOCSTCS:

®  03/I0pPOBUTEIIBbHAS,

e [I03HaABaTeIbHAs,
® TIPOCBETHUTEIIbHAS;
® KOMMYHHKaOeIbHas;
® MpEeAOCTaBICHUE YKOHOMUYECKUX OJar
U yCIyI B  COOTBETCTBHM  C
TpeOOBAHUSIMU KJIIUEHTA U JIP.
MerToanka MoMckKa, 14 MeTo1—COBOKYIMHOCTh JIEHCTBHA,
odopmIIeHUS U MPU3BaHHBIX IIOMOYb JIOCTHKECHUIO

pa3pabOTKH HAYYHBIX
HCCJIeIOBaHUM.
OCHOBHBIE METOIEI
HAyYHBIXUCCIIEI0BAHU
H. Metonanl
HCCIIEN0BaHUS
HOTPEOUTETHCKOTO
cripoca

KEJIAEMBIX Pe3yJbTaTOB.
OcHoOBaHU JeNeHHsT METOJ0B HAayKd Ha
Ipynmnbl MOXeT OBbITh HECKONbKO. Tak, B
3aBUCHUMOCTH OT POJIM M MecCTa B Ipolecce
HAay4YHOI'O0 IIO3HaHUS MOXHO  BBIJIEIUTh
MeTOJbl (popMalibHble U COAepIKaTebHBIE,
SMIIUPUYECKUE U TEOPETUUYECKUE, METOJIbI
UCCIEOBAHUS U U3JIOKEHHS H T. I
Beimenstor  Takke ~— KayeCTBEHHbIE U
KOJIMYECTBEHHBIE METO/BI, METObI
HEINOCPEACTBEHHOIO U ONOCPEOBAHHOIO
MTO3HAHMSI, OPUTUHAIBHBIE Y ITPOU3BOAHBIE U

T. 1.

B coBpemeHHOW Hayke J0OCTaTOYHO
YCIICTITHO paboraet MHOTOYPOBHEBasI
KOHILIETIIIMST METOJIOJIOTUYECKOr0 3HaHus. B
ATOM IIJIaHE BCE METOJ(bl HAYYHOT'O MO3HAHUS
M0 CTENEeHW OOIMHOCTH U cdepe IeHCTBUS
MOTYT OBITh pa3JIeNeHbl Ha TSITh OCHOBHBIX
TPYIIIL:

o ®dunocodckue METOABI, Cpeau KOTOPBIX
Hauboee JPEBHUMH SABJISIFOTCS
TUANEKTHYECKUN U MeTaQU3NISCKHil.

e (OOmme HAay4YHbIE TOIXOABI U METOJBI
WCCJIEOBAHMS, MOJYYUBIIUE IIHPOKOE
pa3BuTHE U NIpUMEHEHHE B Hayke XX B.

Onu BBICTYIAIOT B Ka4yecTBe
cBoeoOpa3Hoi IPOMEKYTOYHOU
METOJOJIOTUH MeXay (umiocopuern u
byHIaMEeHTATbHBIMU TEOPETUKO-
METOI0JIOTUIECKHUMU TTOJIOKEHHSIMA

cnenuanbHbIX Hayk. K oOmeHayqHbIM
Yalle BCEro0 OTHOCATCS TaKWe IOHATHSA,
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Kak WHPOpMAIHs, MOAEIb, H30MOp(H3M,
CTPYKTYpa, (pyHKIHUS, cUcTeMa, DJIEMEHT,
ONTUMAIBHOCTb U T. 1.

e YacTHO-Hay4yHbBIE  METOABI, T. e.
COBOKYITHOCTb ~ CIIOCOOOB, MPUHIIMIIOB
MO3HAHUS, UCCIENOBATEIbCKUX IPUEMOB
U TpOLEeAyp, NPUMEHSEMbIX B TOH WU
WHOW OTpAcC/Ii HayKH, COOTBETCTBYIOILEH
JAaHHOW OCHOBHOU (¢opMe ABMKCHUS
Marepuu. OJTO  METOAbl  MEXAHMKH,
buzukw, XHAMHUH, Ouoorun u
T'yMaHUTAPHBIX (COIUATLHBIX) HAYK.

e JlucuuruiMHapHbIE METOJIBI, T. €. CUCTEMBbI
IIPUEMOB, IIPUMEHSAEMBIX B TOM WJIA UHON
JTUCIUIUIMHE, BXOJAIIEH B KaKyr0-HUOYAb
OTpaciib HAYKH WJIM BO3HHUKIIEH HA CTBIKE
Hayk. Kaxnas ¢dynmameHnrtanbHas Hayka
IpEJICTaBIISIET coboit KOMILIEKC
JUCLUHUIIMH, KOTOpbIE HMEKT CBOM
cnenuuyecknii  mpeaMeT U CBOM
CBOEOOpa3HbIE METO/IbI UCCIIEIOBAHMUSI.

o MCTOI[BI MCKAUCHUIIIIMHAPHOTO
HUCCIICAOBAaHUA KaK COBOKYIHOCTL pialaa
CHHTCTHYCCKHX, HUHTETPAaTUBHBIX

croco0OB (BO3HHUKIIMX KakK pe3yibTaT
COYETaHUS  DIIEMEHTOB  Pa3IIUYHBIX
YPOBHEH METOMOJIOTHH), HAalEICHHBIX
TJIaBHBIM 00pa30oM Ha CTHIKM HayYHBIX
JTUCIIHATUIHH.
Takum 00pa3oM, B HAyYHOM MTO3HAHUU
(YHKIIMOHHPYET CIIOKHAS, TMHAMUYHAS,
IIEJIOCTHAs, CyOOpAMHUPOBAaHHAS CUCTEMA
MHOT000pa3HbIX METOJIOB Pa3HBIX YPOBHEMH,
chep aeicTBUiA, HANTPaBICHHOCTH H T. 11,
KOTOPBIE BCEIIa PEATU3YIOTCS ¢ y4ETOM
KOHKPETHBIX ycsioBHil. Ha 3Toi1 ocHOBE
(GOPMUPYIOTCS: HABBIKU BBISBICHUS TPOOIEM
B Pa3IIUYHBIX cepax AeITeITbHOCTH
MEHEDKMEHTA U MAPKETHHTa Ha
NPEINPUSATHIX CEPBUCA; HABBIKH
UCCIIEIOBaHMSI TOTPEOUTELCKOTO CIIpoca

IToaroroBka Hay4YHBIX
HCCIICIOBAHUI.
OCHOBHBIE ATaNbl
BBITIOJTHCHU A HaquO-
HUCCIIEN0BATEILCKOMN
TEMbI

16

Omnpenenenne HAMOHAIBHO-PETHOHABHBIX
U ieMorpaduieckux (pakTopoB, BIUSIOMIUX
Ha JIeATEIbHOCTh MEHE/PKMEHTA 1
MapKEeTHHTa Ha IPEANPUATHSIX CEPBHUCA, a
TaKKe COCTAaB HCTOYHUKOB MH(MOPMALIUH,
COCTABJISIOLIEN OCHOBY HUCCIIEAOBaHUS
HaIMOHAIBHO-PETHOHANBHBIX (DaKTOPOB,
BIIMSIIONINX HA JESTEIbHOCTD MPEIIPHSITHI
CepBHCa Pa3IMYHBIX OTPACIICH.

Pazpabotka mporpammel uccienoanus. Ee
Ha3HAYCHUE U OCHOBHBIC (DYHKIINH,
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OCHOBHBIE YaCTH MPOTPAMMBI:
METOJIOJIOTUYECKAst U METOANYECKas.
[IpoOnemHast cuTyanusi HWCCIICIOBaHUS B
obmactu  cepuca. Ilpomecc  mepeBoaa
npoOJeMHON cHuTyalud B (OPMYITHPOBKY
npobnemsl. [IpumepHast CTpyKTypa OMHMCaHUS

POOJIEMBI B obmactu cepBuca.
Knaccudukanus npobiem B obmactu
cepBuca. OmmbKu, JOmycKaeMble IIPH
BBIIBIDKEHUU TIPOOIIEM.

Onpenenenne Heu u 3a1a4

HCCIENOBaHUS B 00JIaCTH  3KOHOMHKH
cepBuca. OCHOBHBIE U JONOJHUTEIBHBIC
3amaun. llociieqoBaTeLHOCTE BBIABHKEHUS
3a7a4 B 3aBHCUMOCTH OT OCHOBHOH 1€
HCCIICAOBAHUS.

Omnpenenenne O0ObEKTa W TIpeaAMETa

UCCIIEI0BAHMUS. Heobxonumeie
XapaKTepUCTUKU  o0bekTa. MHTepmperarms
OCHOBHBIX TTOHSITHM. DopmyIHpOBKa

TUIOTe3  HUCclefoBaHus. Buasl rumores.
OcHoBHble TpeOOBaHUS, NpPEIbSIBISEMbIE K
TUIIOTE3E. Ananus HallMOHAJIbHO-
pPETHOHANIBHBIX  (DAKTOPOB, OMPENEINIAIOMNX
cnenupuKy  JIeATENbHOCTH  MPEANPHUATHI
CepBHCAa Pa3INYHBIX OTpaciel.

Omnpenenenne o0beMa BEIOOPKU B 00JIaCTH
CEPBHCHBIX YCIYT. I'enepanbHas
COBOKYITHOCTb u BbIOOpOYHAs
COBOKYITHOCTb. Pemnpe3eHTaTuBHas BbIOOpKa.
OnTumanbHbli 00beM  BBIOOpKH.  Bumbl
BBIOOPOK. Kpatkas XapaKTepUCTHKA
OCHOBHBIX THUMNOB BbIOOpKH. OCHOBHBIE
npaBwiia s TOCTPOGHHS  HAJEKHOM
BBIOODKH.

Buner OIKaJl,  HWCIOJb3yeMbIX B
UCCJICIOBAHMSIX B 00JIaCTH CepBUCA.

Ornucanue UCIMOJIb3yeMbIX METOJI0B cOopa
MIEPBUYHOMN uHpopmauuu. Jloruueckas
CTPYKTYypa HUCIIOJIb3yEMOTO0 HHCTPYMEHTapHsl.
MeTtonuka 06paboTku HH(GOPMAIIUH.

O0mwmit mman wu  pabouuid TJ1aH
HCCIIENOBAHUA. [TunoraxnHoe
HCCJIETOBAHHE.
Mertonuka 17 CymHocts ompoca. Mecto U Bpems
MIPOBEJIEHUS OIpoca npoBefeHuss  ompoca.  Bumel  ompoca.

KaK 4acTH
MEHEI)KMEHTa U
MapKeTHHTa Ha
IPEIIPUATHSIIX
cepBHca

[MogroroBka k  ompocy. OcobeHHOCTH
NPOBEICHUSI ONpOoca B Pa3HBIX TPYIIAx
PECIIOHJIEHTOB. AHnanu3 uHpopManuy,
MOJyYCHHOW B XOJie TPOBEACHUS OMpOca.
Henocratku ompoca 1O CpaBHEHHIO C
JIpyrumMu (opMaMu HcCiIeIOBaHusI.
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6 | MeTonuka
[IPOBEICHUS
WHTEPBBIO (0eceInl)

17

[Ipumenenue WHTEpBbIO (Oecenbl) B
COLMO-KYyNbTypHOM cepBuce.  Crenuduka
UHTEpBbIO (Oecenpl) B COIMO-KYJIbTYPHOM
ceppuce. JloctonHcTBa M HEJIOCTATKU
MeToJa MHTEepBbIO. MHTEpBBIO MO MeECTy
JKUTENIbCTBA U 10 MecTy padotry. IIpouenypa
WHTEPBbIO: BBIOOp  OOBEKTA; OIpEICIICHHE
MecTa ¥ BPEMEHH WHTEPBBIO; 3alUCh OTBETOB
u opopmiienue. CuTyanusi UHTEPBbIO.

Knaccudukanus UHTEPBBIO:
pa3BeJbIBaTEeIbHOE, KOHTPOJIBHOE, OCHOBHOE
UHTEPBBI0. CIOCOOBI pErucTpalui OTBETOB.

DOyHKIUM WHTEpBBIOEpa.  TpedoBaHwms,
MPEIbSBISIEMbIC K HUHTEPBBIOEDY.
[ToaroToBka HWHTEPBbIOEPA. Dddekt
UHTEPBBIOEPA. KonTtpons KayecTBa
HMHTEPBBIOEPA. Ilenn mepBoil BCTpeuwn
(MHTEpBBIO) paboTHHKa CEpBHUCHOTO
TPEIIPHUATHS C KITUEHTOM.

CrniocoOsl perucrpamnuu JAHHBIX.
TpeboBanus, MIPEeIbSBISIEMBIC TUTST
YCIIEIIHOTO IMPOBEIEHUS UCCIIEOBAHMUS.

TenepoHHoe  MHTEPBBIO. VYcnosus
3¢ dexTuBHOTO TNpUMEHEHHsI TeaehOHHOTO
HWHTEPBBIO.

7 | MeToauka
COCTAaBJIEHUS U
MIPOBEICHUS AHKEThI

17

[Ipumenenne aHkeTHpoBaHUS B cdepe
cepBuca. CTpyKTypa aHKEThI: BBOJHAs 4acTh,
OCHOBHas 4acTb, “nacnopTuuka’.
ConepkaHrie ¥ OCHOBHBIE (DYHKIIUHM KaXKIOU
YaCTHU aHKETBHI.

[lonrotroBka K TPOBEICHUIO AHKETHI.
Bompocel  aHKeTHI U cHnocoObl  HX
dbopmynupoBok. Kmaccudukarus BOIpoOCOB.

IIpoBepka ankersl. IIpaBuna npoBepku
bopMyITUpPOBOK BonpocoB. [IpaBuna
MPOBEPKM KOMIO3UIMM aHKeThl. [IpaBuia
MIPOBEPKHU rpaduueckoro odopMITeHHS
AQHKETHI.

TpeboBanusi, TpeabIBIsSEMBbIE K AaHKETEPY.

3auer

Uroro 4 cemectp

108

32

33

43

5 cemectp

8 | Meronuka
[IPOBEICHUS
HaOJIFOIEHUS

18

6

Habmionenue kak BHUJ HUCCIIEOBaHUS B
TEOpUU W TMPAKTUKE COIHO-KYIBTYPHOTO
cepsuca. Hayunoe " 0OBIZICHHOE
HaOmonenue. HaOnrogeHus OquH W3 CaMbIX
CTapbIX METOJOB B UEJIOBEYECKOM IMO3HAHUHU.
JlocTouHCcTBa u HEJOCTaTKU
(cyObeKTUBHBIE U OOBEKTUBHBIC) METOJIA
HAOIIOICHUSI.
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Knaccudukanus BuIoB HaOJIFOJEHUS:
HECTPYKTYpaIH30BaHHOE u
CTPYKTYpPaJIM30BaHHOE;  HEMOCPEICTBEHHOE
(mpsiMO€) M KOCBEHHOE; KOHTPOJIUPYEMOE U
HEKOHTPOJIUPYEMOE; OTKPBITOE U CKPBITOE;
BKJIIOUEHHOE U HEBKJIIOYEHHOE, IIO0JIEBOE,
nabopaTopHoe M J1aOOPATOPHO-TIOJIEBOE
HaOJII0IeHUE U T.1.

[IpumeneHne HaOMIOACHUS B MpoOIECcCe
WCCJICTIOBAHHI B 00JIACTU COLIMO-KYIBTYPHOTO
cepBuca. OTambl TPOBEACHHS HAOIIOICHUS:
MOJTOTOBKA HCCIIEOBaHUS; COOp MEepBUYHOMN
corosiornuecko  mHpopmaruu; obdpadboTka
MaTepuana; odopmIieHHE BBIBOJIOB.
JocTonHcTBa M HemOCTaTKH (OOBEKTUBHBIE U
CyOBEKTUBHBIC) METO1a HAOTIOICHHUSI.

ITogroroBka wHaoOmomarenass. OCHOBHEBIE
3HAHUSIT W YMEHHs, KOTOPBIMHU JIOJDKEH
oOmagate HaOmonatens. dopMupoBanue Yy
ucciaenoBarenss HEOOXOAMMBIX — YMEHUH H
HAaBBIKOB. WNucTpykuust MIPOBEICHUS
HCCIIEIOBaHMS, B  KOTOPOH  COIEpIKaTcs
3aJaHus HaOJIFOJATEIIO.

HanexxHOCTh  JaHHBIX HaOJIIOIEHYS.
3aBHCUMOCTD HaJIe)KHOCTH JIAHHBIX
HAONIOZICHUSI OT PETHCTPAlldd COOBITHHA, a
TakKe OT KOHTPOIsI OOOCHOBAaHHOCTH U
YCTOMYMBOCTH TOJYyYE€HHOHW WH(OpMaIuu.
OcHOBHBIEC TpaBWIa, KOTOPBIE HEOOXOAUMO
BBIIIOJIHATL JJIS  ITIOBBINIEHHS HaJEKHOCTH
(000CHOBaHHOCTH W YCTOWYMBOCTH) JaHHBIX
HaOJIIONEHNU . Turnmunsle OIINOKHU,
HMEIOLIHE MECTO TIpH  TPOBEACHHUH
HaOmroneHus. [[HeBHUK HAOIFOACHNS.

MeTtonuka
MIPOBEICHUS
JKCIIEPUMEHTA

18

MecTto U poyib 3KCHEpUMEHTa B COIHO-
KyIbTYpHOM  cepBuce. HemomycTuMocTb
MEXAHUUYECKOT O nepeHoca METOJIUK
€CTECTBEHHOHAYYHBIX  JKCIEPUMEHTOB B
IPAKTUKY CEPBUCHBIX YCIIYT.

Knaccudukanus 9KCIIEPUMEHTOB,
IIPOBOAMMBIX B COLIMO-KYJIBTYPHOM CEPBHUCE.

OcHoBHble TpeOOBaHUS K OpraHu3aluu
HKCIEpUMEHTa M €ro mpolueaype B 001acTh
COLIMO-KYJIBTYPHOTO cepBHca. [ TaBHbIE 3TaIbl
B [IOCTAaHOBKE dKcriepuMeHTa. KoHTposbHbIE U
JKCIIEpUMEHTANIbHbIE ~ TpyNmbl.  BrusHue
YCIOBUM Ha TIIPOBEIECHHUE HKCIEPUMEHTA.
Bungel mepeMeHHBIX B OKCHEPUMEHTE, HX
U3MepeHue M KOHTpoib. Omubku  mpu

NPOBEICHUN  JKCIIEPHMEHTA. CpencrBa
U3MEpPEHUsT B OKCIepUMeHTe.  AHanmm3
pe3yibTaToB  9JKcrepuMeHTa.  [IpoBepka
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000CHOBAaHHOCTH BBIBOJIOB.

10

MeTtonuka
COCTABJICHUA
Hay4HOT'O MPOTHO3A.

18

Onpenenenne nemMorpadguieckux GakTopos,
BIIMSIOIIMX HAa COIIMATIbHO-TICUXOJIOTHYECKHUE
0COOEHHOCTH OTpeOUTENEH, CoCcTaBa
UCTOYHHUKOB HH(DOPMAIINH, COCTABIISIONICH
OCHOBY HCCJIEIOBaHUS HAI[MOHATIBLHO-
pPETHOHANBHBIX (PAKTOPOB, BIUSIONIUX HA
JEeSTEIbHOCTh MPENPUATUI cepBHCa
pa3IMyHBIX OTpaciieil. AHaIN3 HallMOHAIBHO-
pPErHOHANBHBIX (DAKTOPOB, ONMPEAEIISIOMINX
cnenuuKy IesaTeIbHOCTH TPEIIPUITUN
cepBHca pa3nuyHbIX oTpaciei. CocTaBieHue
IIPOTHO30B.

[Tporuos — npeackazanue OyAyIIero ¢

MIOMOIIBIO HAYYHBIX METO/IOB.

[Tporno3upoBanue - CHelHalbHOe
Hay4yHOE UCCIIeIOBAaHUE KOHKPETHBIX
MEPCIEKTUB Pa3BUTHsI KAaKOTO-THOO0 Ipoliecca.

Buas! nporao3os:

- Tlo CpOKaM: KpaTKOCPOYHbIE,

CPEIHECPOYHBIE, JOITOCPOYHBIE.

- Ilo wmacmtaby: Inu4yHBIE, Ha YpPOBHE
PEITPHUSITHS WA OpraHu3aIuy,
MECTHBIE, pPETHOHAJbHBIE, OTPACIEBbIE,
CTpaHOBbIE, MUPOBBIE (TJI00ATIBHBIE).

Mertob1 TporHo3a:

CTaTUCTHYECKHE;
JKCHepTHBIE orleHKH (MeTon [lenbdn);

- MOJICJIMPOBAHUE.

11

MeTtonauka
MPOBEICHUS aHAIN3a
JIOKYMEHTOB
(KOHTEHT-aHAJIN3)

18

Ponb 1 MecTO n3yueHust Hay4HO-
TEXHUYECKOH MH(OPMAIIH O IPEAPUATHI
cepBuca B IIPOLECCE HAYYHO-
UCCIIEI0BATEIbCKON paboThl. MeTonuKu
MIPOBEJICHUS UCCIIEIOBAHU.
JloKkyMeHTaIbHbIe HCTOYHUKH KaK 0ObEKT
U3y4eHHs COLMANbHBIX HayK. [[pumeHenune
Y MCIOJIb30BAaHUE METO/A aHAIN3a
JIOKYMEHTOB B COLIMO-KYJIBTYPHOM CEpPBUCE.
Knaccupukanus BumoB JTOKYMEHTOB:
IUCbMEHHBIE, UKOHOIpapuuecKkue WIH
ayJMOBU3YaJIbHBIE, ¢doneTnueckue;
BepOaJIbHbIE u CTaTUCTHUYECKHUE;
ounmanbHble U HeOpUIMAIbHbIE (YaCTHBIE).
Knaccudukamms ouIMaTBEHBIX
JOKYMEHTOB B  3aBUCHMOCTH OT THIIA
YUPEKACHUS, OT KOTOPOTO OHU MCXOZAT, a
TaKKE€ OT XapakTepa U  COAepKaHUs
nokymeHta.  CyImIHOCTh  HEO(pHIMAIbHBIX
JIOKYMEHTOB. OcHoBHOM KpUTEpUH
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pa3nYeHUs oHUIInaTBEHBIX u
Heo(UIMANBHBIX JOKYMEHTOB. Ompenenenue
CTCTIEHW  JIOBepusi K  OQUIMAIBHBIM
JOKYMEHTaM.

Jluunsie n Oe3nuuHble (OOIIECTBEHHBIC)
JAOKYMCHTEIL. CYH_IHOCTB JIMYHBIX TOKYMCHTOB.
HecnipoBolripoBaHHbBIE U CIIPOBOLIMPOBAHHBIE
JIMYHBIC AOKYMCHTHI, KapTO4YKHU
WH/IMBUIYAIEHOTO yueTa. Kpurepun
Pa3INICHUSA O6H.I€CTBCHHBIX )41 JIMYHBIX
JOKYMEHTOB.

ITo OTHOLLIEHUIO K UCTOYHUKY
UHPOpPMAIINY - TIEPBUYHBIE W BTOPUYHBIC.
[To cnocoby momydeHust - TIENeBble U

Hanuueble. [lo  xapaktepy — co3paHus -
WHIUBUyaJIbHble U TpynnoBeie. C TOYKH
3pE€HHs] TOJJIMHHOCTH - NOJJINHHBIE U
noanenbubie. C TOYKHM 3pEHUSI UCTUHHOCTH -
aJICKBaTHBIEC U HEAJCKBATHBIE TOKYMEHTHI.
IIpecca, W ra3eTHO-XXypHalabHas
nepuoauka. BiusiHre colMalbHBIX YCTAaHOBOK
W3aTens, peJakuMd W YUTaTeled  Ha
MPEJICTAaBICHHOCTh HMH(OpPMAIIMK B Tra3erTe.
[Ipeamer ananu3a myOmukanuii. KocBeHHast
JOKYMEHTAIUs - Pa3jIMYHOr0 POJa MeyaTHbIE
u3nanusl (KpomMe TMPecchl), aHaIu3 KOTOPBIX
MOXET MOCITYXHUTh LEHHBIM
JOTIOJTHUTEIbHBIM MarepuaioM pu
UCCJICIOBAaHUH MPOOJIEM CEPBUCHOU PabOTHI.
Bunbt aHanu3a JOKYMEHTOB:
TPAAUIMOHHBIA, KJIACCHUECKUN  (BHEIIHHUI
U BHYTpEHHUU) ©  (OPMaTU30BAHHBIN
(xoHTeHT-aHanmu3).  KadecTBeHHBIM aHanu3
JOKyMeHTOB. CrnienuanabHble METO/bl aHAJIA3a
JOKYMEHTAa: WMCTOPUYECKHUM, JIMTEPATypHBIH,
IOPUINYECKHM, IICUXOJIOTHYCSCKHUIA,
COLMOJIOTUYECKAA U JIMHIBUCTHUYECKHM.
OcyliecTBieHHE BHEIIHETO AaHalW3a Ha
MEPBOM dTalre HUCCIEeJI0BAHMS, Ha BTOPOM -
BHyTpeHHero. HemoctaTku TpaauiiMOHHOTO

aHamM3a - BO3MOXXHOCTb CYOBEKTHBHBIX
CMELCHUH B BOCHPHUATHM M HHTEPIPETALUN
coaepKaHus JOKYMEHTA. IIprunHb!
CyOBEKTHBHOM MHTEpIIpEeTaly JTOKYMEHTOB.
Tunuynsie OIINOKHU npu aHaIu3e
JIOKYMEHTOB.

Hcnonp3oBaHne KOHTEHT-aHAJIN3A B

obmactu cepBuca.  Bwibop HEOOXOIUMBIX
BHUJIOB JIOKYMEHTOB I IIPOBEICHUSA
UCCIIC/IOBAHMSI.  DTambl NIPOBEICHUS
KOHTEHT-aHaJIH3a.
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12

Hcnonb3oBanue
COBPEMEHHBIX
nH(}pOpPMaAITMOHHBIX
TEXHOJIOTUH NIPH
MOMCKE U U3YUCHUU
JTUTEPATyPHBIX
UCTOYHUKOB U
obOpaboTke
pe3yJbTaTOB

18

KoaupoBanue WIH mdpoBaHue
nepBUYHON  (coOpaHHO#)  WHGpOpMAIUH.
Br16op cpenctB maremMaTH4ecKoil 0OpabOTKH
MEPBUYHBIX JaHHBIX. CTAaTUCTHUECKUN aHAIH3
MOJIYYCHHOW  COIMAaIbHON  WHGOpPMAIIHH.
OcHOBHBIE  BHIBI KAl  U3MEPEHUS.
Texauueckue cpencTBa 00paboTku
COLMANTLHOM MH(OPMAIIHH.

VYnopsanouenue u CUCTeMAaTH3alLHs
MOJIyYEHHBIX JaHHBIX - TPYINIUPOBKA U
KJ1acCU(pUKaIUs. [Ipoctas rpynnupoBKa.
[lepekpectHas  rpynmupoBka.  TaOmuiel,
CXEMBl, MOJIUTOHBI, JarpamMmmbl
(cTonOUKOBEIE, JICHTOYHBIE, KpPYTOBBIE,
(burypHbI€), THUCTOTPAMMBI, KOMYJSTHBHBIC
KpPUBBIC U T.J. OMOupuueckas W
TeopeTuueckass  tunonoruzamms.  I[louck
B3aMMOCBSI3ei MEXITY MEPEMEHHBIMHU.
Cpennsis  apudmernueckass.  Jlucmepcus.
Koaddurnuent koppensaun.

AHanu3 TAHHBIX MTOBTOPHBIX u
CPaBHUTEIbHBIX UCCJIETOBaHUM.
KonuuecTBeHHbIN M KauyeCTBEHHBIM aHaIM3.
ITocaenoBaTenbHOCTE NEUCTBUHI npu
KaueCTBEHHO-KOJIMYECTBEHHOM aHaju3e
naHHbIX. HemocTaTkm KONMMYECTBEHHBIX U
MPEUMYIIECTBA KAYECTBEHHBIX METOJIOB.

13

Odopmnenue u
BHE/IPCHHE
pe3yIbTaToB
HUCCIENOBaHUN B
MPAKTHUKY.
TpebGoBanust K oTUETY
10 HAY4YHOH paboTe.

18

OO0mas cxema X012 HAYYHOTO
uccienoanus. Vcrnonbp3oBaHue METOI0B
Hay4YHOTO mo3HaHus. lIpumenenue
JIOTUYECKUX 3aKOHOB M MpaBuil. MeToauka
UHTEpIpETaluy 1 TIOHUMaHUs Pe3yIbTaToB
nccienosanuii. O000IIEHNE U [TOABEIECHUE
WUTOT'OB UCCIIETOBAHUM.
OcCHOBHBIE 3TaIlbl BHINOJIHEHUS HAyYHO-
HCCIIeI0BaTeNbCKOM paboThl. PaspaboTka
IPOTPaMMBbI UCCIIEIOBAHUSI KOHKPETHOM
po0JIEMBI B IEATENbHOCTH MPEIIPUITUI
CepBHCa PA3JIUYHBIX OTpaACIEH,
000CHOBBIBATh BHIOOP METOJ0B i METOIUK
uccnenoBanus. [IpoBenenue nccnenoBanus
KOHKPETHOU POOJIEMBI B IEATEIHHOCTH
IMPEANPUATHN CEpBHCA PA3JIMYHBIX OTpaciIen
Ha OCHOBE M3y4Y€HUSI HAyYHO-TEXHUYECKOI
UH(OPMALIUU C UCTIOJIH30BAHNEM BHIOPAHHBIX
MeTo10B 1 MeTonuK. [IpencraBnenue
pe3yabTaTOB MCCIIEIOBAHUS B BU/I€ HAYYHOTO
OoTYETA.

OcHoBHBIE TpeOOBaHUS K OQOPMIICHHIO
OTYETOB O pe3y/bTaTax UCCIETOBaHUN.

Anpobarusi ¥ 3KCIepTh3a TMOTY4EeHHBIX
pe3yJNbTaTOB  HCCIENOBAaHUS B COIMO-
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KYJIbTYPHOM CEpBHCE.
[yt u ¢GopMbl BHEOPEHUS PE3YIHTATOB
WCCJIEIOBAHUI B COIIMO-KYILTYPHOM CEPBHCE.
[Ipob6nembl (bopMyITHPOBKU uziei,
KOHIIENIHUK, TEOpUd W T.I. B  COIUO-
KYJIbTYPHOM CEpBHUCE.

3a4der ¢ OLleHKOH 1
Hroro 5 cemectp 108 | 36 | 37 | 35
UTOTI'O 216 | 68 | 70 | 78

6. IlepeyeHb y4eOHO-METOANYECKOT0 00ecniedyeHu s I CAMOCTOATEILHOM
padoThl 00Yy4AKOIIMXCS MO JUCHUIINHE (MOXYJIIO)

CamocrosiTesibHasi padoTa CTyJIeHTOB Ha 04HOI opme 00yueHust

No Bunpl camocTosTensHON paboThI TpynoeMKoCTb, dopma KOHTPOJIS
aK.4achl
1. [IpopaboTka TeOpeTHIeCcKOro
. Koncynbranus
MaTepuaia 1o KOHCIEeKTaM JIEKIUH,
. npenojaBaTeis,
PEKOMEHIOBAHHOM JINTEPATYpE, 19
CTHOE
JOTIOTHUTEIbHBIM HCTOYHUKAM d
cobecenoBanue
uHpopmarun
2. [ToaroroBka K NpakTUYECKUM
. IIpencrasnenue
3aHATHUSAM: TIOUCK HEOOXOIMMO
29 uHpoOpMaInU B

nHpopmanuu, 06padoTka

00pabOTaHHOM BHJIE
nHpopmarun

3. [MoaroroBka K TeKyIeMy KOHTPOIIO
JHEMY P 30 KonTtponsHas pabora

(HamucaHue KOHTPOJIBHOM paboThI)

JIJisi caMOCTOSITENTbHOM paboOTHl MO MUCHUIIINHE (MOIYJI0) 00ydaromuecs
UCIIOJIB3YIOT CIICYIONIEe yueOHO-METOIUIECKOE 00eCIIeUeHUE:

1.  T'epacumoB b. 1.OcHOBBI Hay4HBIX HCCIIEOBaHMA: YueOHOe mocoOue
/ T'epacumoB b. W., [poOemmeBa B. B., 3no6una H. B., Hwxkeropomos E. B.,
Tepexosa I'. U. - M.: ®opym, HUIL[ UHD®PA-M, 2015. - 272 c: [3J1I€KTpOHHBIN
pecypc] 9bC ZNANIUM.comhttp://znanium.com/bookread2.php?book=509723

2. KnumanroBa I'. U.Merononorus #“  METOJbl  COLIMOJIOTHYECKOTO
uccnenoBanus / Knumanrosa I'.U., Uepnsax E.M., [lleropiioB A.A. - M.:/lamkoB u
K, 2017. - 256 C.:[37IEKTPOHHBIN pecypc] 29bC
ZNANIUM.comhttp://znanium.com/bookread2.php?book=450818

3. OBuapoB A. O.MeTo0510THS HAYYHOT'O HCCIENOBaHUS @ Y4eOHUK /
A.O. Osuapos, T.H. OBuapoBa. — M. : UH®PA-M, 2017. — 304 c. + [on.
MaTepUaIbl:[ 3IEKTPOHHBII pecypc] OBC
ZNANIUM.combhttp://znanium.com/bookread2.php?book=894675
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4. [Imxypun A. A. Meroapl M CpeACTBa HAy4YHBIX HCCIIEIOBAHUM:
VYuebuux/A.A.Ilmxypun, A.A.Ilwxypun (mi.), B.E.ITatkos - M.: HUL| UH®PA-

M, 2015. - 264 c.: (Beicuiee oOpa3oBanue:bakanaBpuar):  [3JIEKTPOHHBIM
pecypc]3bC ZNANIUM.comhttp://znanium.com/bookread2.php?book=502713
5. @DOHJT OLEHOYHBIX M METOJMYECKUX MAaTE€pPUaATOB MO JTUCUHUILINHE

«Memoobl HayUHbIX UCCTe00BAHULD.
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7.®0H/ OLIEHOYHBIX U METOAUYECKNX MATEPHAJIOB ISl IPOBeAeHHs MPOMEKYTOYHOM aTTeCTAMU 00y4al0IMXCH M0

AUCHUIIJINHE

7.1. IlepeyeHb KOMIIETEHIMI ¢ YKa3aHMEM 3TaNoOB MX ()OPMUPOBAHUS B Npolecce 0CBOCHUSI 00pa3oBaTeIbLHOM

NPOrpamMMmblI

[Ipouecc u3yueHus: AUCHUIUIMHBI «Memoovl HayyHblX UCCIe008aHuly HANpaBleH Ha (OpMHpOBAHHE CIEAYIOUINX

KOMIIETEHIIU:
[1K-3 - TOTOBHOCTh K U3yUCHHIO HAYYHO-TEXHUYECKON MH(POPMAIUHU, OTEUECTBEHHOTO U 3apyOEKHOTO OIbITa B CEPBUCHOMN
ACATCIBHOCTH,
Ortanbl POpMUPOBAHUS KOMIIETEHIIUN
1 aTan 2 sTan 3 stan 4 stan S atan
MeToabl HAyYHBIX
Teopust MEHEIKMEHTA .
uccae10BaHuii
(4 cemectp)
(5 cemecTp)
. Matematuueckue METOIbI U
MeToabl HAYYHBIX HCCJIE0BAHUT
MOJIeTTH
(4 cemecTp)
Beenenue B Teopus (5 cemectp) HUP
npodeccuto/CepBUCOIOTHS MeHeKMeHTa (3 DKOHOMHKA OpTaHHU3aIHi (6 cemectp)
(1 cemectp) ceMecTp) (4 cemectp) P

[IpakTHKa 1O MOJTYYESHUIO IEPBUYHBIX
po(heCCHOHANTFHBIX YMEHUW U HABBIKOB, B
TOM YHCJIe IEPBUYHBIX YMEHUN M HABBIKOB
HAyYHO-HCCIIEIOBATEILCKON JeSTeIbHOCTH

(4 cemectp)

ToBapoBeicHHE, DKCIIEPTH3A U
cTanAapTu3anus/MeTposorus
CTaHIAPTH3AIUSA ¥ CEPTUPUKALIUS
(5 cemectp)




[1K-4 - roTOBHOCTb K YYaCTHIO B MPOBEJACHUH UCCIIEIOBAHUN COIIMATBHO-TICUXOJIOTHYECKUX OCOOCHHOCTEN MOTPEOUTENS C
Y4€TOM HallMOHAJIbHO-PETHOHAIBHBIX U IeMOrpapuiyecKux (pakToOpoB.

Otanbl GOPMUPOBAHUS KOMIETEHIIUU

1 sran 2 3tan 3 3Tan 4 stan 5 aran 6 sTan
MeToabl Hay4YHbIX . IloBenenue Crparernueckuit
N [ToBenenue morpedbureneit .
uccJieJOBAHM I norpedurenei MapKEeTHHT
(6 cemectp)
(4 cemecTp) (7 cemectp) (8cemecTtp)
MapkeTuHrOBbIE
IKOHOMETpPHKA uccieioBaHus/ Y mpaBieHue
(4 cemecTp) TEXHOJIOTUSIMH
MeToabl HAyYHBIX 6 cemecT
[IcuxonuarnocTuka A y N ( )
[TpakTHKa MO MOJy4YEHUIO uccJieJ0OBaAHM .
(3 cemectp) Crparernveckuii | [Ipenauniomnaas
MEePBUYHBIX (5 cemectp)
. MapKETHHT MPaKTHKA
pohecCHOHANBHBIX YMEHUN U
Hayuno- (7 cemectp) (8 cemectp)
HABBIKOB, B TOM YHCIIE
o uccleioBaTeNnbCcKas paboTta
MEePBUYHBIX YMEHUH U
(6cemectp)

HABBIKOB Hay‘-IHO-
HUCCIIEI0BATENbCKON
JEATEIbHOCTH (4 ceMecTp)
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7.2.

Onucanue nokasaresiel 1 KpUTepueB OLCHUBAHUA KOMIIETCHIMH HA Pa3JIMYHBIX ITAanax ux (popMuUpoBaHus,
ONUCAHUE IIKAJ OLCHUBAHUS

x| E Kpurtepun oueHuBanus pe3yjabTaToB 00y4eHHU s
3 E =} o a
538 Iaanupyembie HEHK Ouenka
2 =5 «HeynoByeTBopuTEIbH Ounenka «Xopoumoy» / Ounenka «OTau4HO» /
=5 5| & Pe3yJILTaThl 00yHeHus 0» / Hezauer (0-54 «YnoBaerBoputeanHo / 3auer (70-84 G6asna) 3aver (85-100 6a10B)
= 2 3ader (55-69 6a/110B)
°| & 0aJ1J10B)
3 3Tan
3HaHus: He 3HaeT oCHOBBI: JleMoHCTpUpYET YacTUy- 3HaeT 10CTaTOYHO B JleMoHCTpUpYyeT BHICOKUI
-XapaKTEePUCTUK -XapaKTEPUCTUK HbIE 3HaHM 0e3 rpyObIX 6a30BOM oOBEME: YpOBEHb 3HAHUM:
OCHOBHBIX METOJIOB OCHOBHBIX METOJIOB OLINOOK: -XapaKTEePUCTUKU -XapaKTePUCTUK
Z HAYYHOTO MCCIIEJIOBAHUS, | HAYYHOTO UCCIEIOBAHUSA, | -XapaKTEPUCTHKHU OCHOBHBIX METOIOB OCHOBHBIX METOIOB
3 U3YYEHHUS HAy4HO- U3YYEHHUS HAyYHO- OCHOBHBIX METOJIOB HAyYHOTO UCCJEI0OBAaHUs, | HAy4YHOTO MCCIIEI0BaHUSA,
E TEXHUYECKOM TEXHUYECKOM HAYYHOTO MCCIIEJIOBAHUS, | U3y4EHHs Hay4yHO- M3yYEHUS Hay4HO-
e uH(pOopMaLnu; uH(pOpMaLnu; U3YYEHHUS HAyYHO- TEXHUUYECKOH TEXHUYECKOM
: - METOJIOB UCCIICIOBAHUS | - METOJIOB MCCIIEIOBAHUS | TEXHHUUECKON uH(pOpMaIny; uH(pOopManK;
e = NOTPEOUTETHCKOTO NOTPEOUTETHCKOTO uH(popMaluy; - METO/bI UCCIIE0BAHUS - METOJIOB UCCIIEIOBAHMUS
& = cipoca cipoca - METO/IbI UCCIIE0BAHNUS HOTPEOUTENTHCKOTO CIIpoca | MOTPEOUTEIHCKOTO CIpoca
= E| e MOTPEeOUTEITHCKOTO CTIpoca
S 5| 2| YMmenus: He ymeer unu nemoHcr- | [leMoHCTpUpYET YMeer NpuMeHsATh 3HaHus | JIeMOHCTpUPYET BBICOKUM
§ E =\ dbopMupoBath pUpPYET YaCTHYHbIE YMe- | YacTUYHbIe YMEHHUs 0e3 Ha MpakTHKe B 0a30BOM YpOBEHb YMEHUM MPH:
§ g UH(POPMALIMOHHOE TT0JIE | HUf, I[OHyCKa.jI rpyOsbie IpyOBIX OMIMOOK MPH: o0beMe Tpu: - (hopMupoBaHUH
£ HCeIeN10BAHMs npoOJjieM | OIIMOKHU TPH: - popMHUpOBaHUU - ¢popMHUpOBaHUHU nH(pOpPMaIMOHHOE TIOJIE
= CEpBUCHOM - popmupoBaHuU uH(GOPMAIIMOHHOE TIOJIE uH(GOPMAIIMOHHOE TIOJIE UCCIIeIOBAHMSI TPOOIEM
2 NEeSITEIbHOCTH, BKJItoYas | HHGOPMAIMOHHOE TI0JIe | MCCIeI0oBaHus mpobiieM UCCIIeIOBaHMs TPOOIeM CEpBUCHOI 1eATeIbHOCTH,
= UCCIIEJOBaHKE UCCIICIOBaHUS MTPOOJIEM | CEPBHUCHOM JESITEIBHOCTH, | CEPBUCHOMN JESITEIbHOCTH, | BKIIOYAs UCCIICAOBAHHE
= NOTPEOUTETHCKOTO CEpBHUCHOMN BKJIIOYasi MCCIIEZIOBAHUE BKJIIOYasi UCCIIEZIOBAHUE MOTPEOUTENHCKOTO
5 crIpoca, Ha OCHOBE NesITeIbHOCTH, BKIIIOYasl | MOTPEOUTEIbCKOTO HOTPEOUTETHCKOTO Crpoca, Ha OCHOBE
coOpaHHON Hay4YHO- UCCIIEJOBaHHE crIpoca, Ha OCHOBE cmpoca, Ha OCHOBE coOpaHHON Hay4YHO-
TEXHUYECKOMN MOTPEOUTETHCKOTO coOpaHHON HAyYHO- coOpaHHOW HAyYHO- TEXHUYECKOU
nH(pOpMaIIHU O crpoca, Ha OCHOBE TEXHUYECKOI TEXHUYECKON nHdOpMaLIUY 0
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NeATEIbHOCTH
MEHEKMEHTA U
MapKeTHHIa Ha
MPEANPUATHUIX CEpBUCA

coOpaHHOH HAyYHO-
TEXHUYECKOU
uHpopmanuu o
JESITEIIbHOCTH
MEHEIKMEHTa U
MapKeTHHTa Ha
IPENPHUITHIX CEpBHCA

nHpopmaIuu o
ACATCIIbHOCTU
MEHEDKMEHTA U
MapKeTHHTa Ha
NPEINPUSATHIX CEpBUCA

nHpopmaIuu o
ACATCIIbHOCTHU
MEHEDKMEHTA U
MapKeTHHTa Ha
NPEINPUSATHIX CEpBUCA

NEeATEIbHOCTH
MEHEJDKMEHTA U
MapKeTHHIa Ha
MPEATNPUATUAX CEpBHUCA

HaBpbiku:

- HaBBIKU BBISIBJICHUS
npoOJeM B pa3IUIHbIX
chepax nesaTenbHOCTH
MEHEDKMEHTA U
MapKeTHHTra Ha
NPEIPHUITHIX CEPBUCA;
- HaBBIKU HCCIIEIOBaHUS

He Bnageer unu ne-
MOHCTPUPYET HU3KHI
YPOBEHb BJIAJICHUS:

- HaBBIKAMU BBISIBICHHUS
npo0JeM B pa3TUYHbIX
chepax nesaTenbHOCTH
MEHEKMEHTA U
MapKeTHHTra Ha

JemoHcTpuUpyeT
JacTHYHBIC BIaeHus 0e3
IpyOBIX OIIMOOK

- HaBBIKU BBISIBICHHS
npoOJeM B pa3IU4HbIX
chepax nesaTenbHOCTH
MEHEDKMEHTA U
MapKeTHHTa Ha

Brnageer 6a3oBbiMH
pUeMaMH:

-1 HaBbIKAMMU BBISIBJIICHUA
npo0JIeM B pa3TuIHBIX
cdepax AesITeTbHOCTH
MEHEDKMEHTA U
MapKeTHHTa Ha
NPEANPUATHIX CEPBHUCA;

JIeMOHCTpUpPYET BIIAICHUS
Ha BBICOKOM YPOBHE:

- HaBBIKU BBISBICHHUS
po0JieM B pa3TuIHBIX
cdepax IeaTeIbHOCTH
MEHEI)KMEHTA U
MapKeTHUHTa Ha
MPEaNpPUATHIX CEPBHCA;

HIxkana

OLICHUBAHUA

KoMnerenuuu

HOTp€6I/ITeJIBCKOI‘O MMpEaANpuUATUAX CCPBUCA, MMpEaANpusATUAX CECPBHUCA, - HaBbIKaMU HUCCJIICJOBAHUA | - HABBIKHW UCCJIICAOBaHUA
cmpoca - HaBbIKaMU - HaBBIKU HCCIIEIOBaHUS NOTPEOUTENHCKOTO CIpoca | MOTPEOUTENHCKOIO CIpoca

UCCJIEI0BAHUS NOTPEOUTENHCKOTO CIpoca

MOTPEeOUTETHCKOTO

cipoca

4 3Tan
Kpurtepun oneHuBanus pe3yjibTaToB 00y4eHHs
Onenka o
LHeHKa
Ilnanupyembie Ouenka «xopouoy / OneHka «OTJIHYHOY» /

pe3yJbTaThl 00yUeHUust

«HEYT0BJIETBOPUTEIbH
0» / He3aueT (0-54
0a/1J10B)

«Y/10BJIETBOPUTEJIHLHOY /
3a4et (55-69 6an10B)

3a4et (70-84 6anna)

3a4et (85-100 6as10B)
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U U KPUTECPUEB OICHUBAHUSA KOMIIeTeHIIH

[V

Onucanue nmoxkasareJe

IIK-3

3HaHus:

-pOJM ¥ MECTa U3YUYCHUS
Hay4YHO-TEXHUYECKON
uHOpMaLIUHU O
NPEANPUATHHI CEPBUCA B
MPOIECCe HAYYHO-
HUCCIIEN0BATEILCKOMN
paboTHI;

-METOJIUKHU TIPOBEICHUS
HCCIICIOBAHUIA;
-OCHOBHEIX 3TaIloB
BBITIOJIHEHUS] HAYYHO-

He 3HaeT 0CHOBGI:
-pOJM ¥ MECTa U3YUYCHHS
Hay4YHO-TEXHUYECKON
uHpOpMaLUU O
NPEANPUATHHI CEPBUCA B
MpOIECCe HAYYHO-
HUCCIIEN0BATEILCKOMN
paboTHI;

-METOJIUKHU TIPOBEICHUS
HCCIICIOBAHUIA;
-OCHOBHEIX 3TaIloOB
BBITIOJIHEHUS] HAYYHO-

JeMoHCTpHUpYyET YacThuy-
HbIE 3HaHMS 0e3 rpyObIxX
OLINOOK:

-pOJN U MECTa U3YyUCHHS
Hay4YHO-TEXHUYECKOU
nHpopmaIuu o
OpEeIpUsITHH CEpPBHCA B
polecce Hay4Ho-
UCCJIEN0BATEIbCKOU
paboTsI;

-METOJIUKU TPOBEIECHUS
HCCIICIOBAHUIA;

3HaeT JOCTATOYHO B
0a3oBoM 00OBeMeE:

-pOJIb ¥ MECTO U3YYCHHUS
Hay4YHO-TEXHUYECKON
nHpopmaIuu o
MPEANPUITHH CEPBHCA B
Mpoliecce HayqHO-
HUCCIIEN0BATEILCKOMN
paboTsr;

-METOAMKH TIPOBEICHHUS
HCCIICIOBAHUI;
-OCHOBHEBIE JTaIlbl

JIeMOHCTpUPYET BBICOKUI
YPOBEHb 3HAHMIA:

-poJIi U MeCTa U3Y4EHHUs
Hay4YHO-TEXHUYECKOUN
nHpopManuu o
IIPENIPHUATHH CEPBHUCA B
IIPOLIECCE HAYYHO-
HUCCIIEI0BATENbCKON
paboTsI;

-METOAMKH IPOBEACHHUS
HMCCIICIOBAHUIA;
-OCHOBHBIX 3TaIlOB

HCCJIEIOBATENLCKOM HCCJIEIOBATENLCKOM -OCHOBHBIX 3TaIloB BBITIOJTHEHHS] HAY4HO- BBITIOJTHEHUS] HAY4YHO-
paboThI paboTsI BBITIOJTHEHHS HAY4YHO- HCCJIEIOBATENbCKOM HCCIIEIOBATENBCKOM
HCCJIEI0BATEbCKOM paboThl paboThl
paboTsl
Ymenus: He ymeer unu nemoHcer- | [leMoHCTpUpYET YMeer NpuMeHsATh 3HaHus | JIeMOHCTpUPYET BBICOKUN
-pa3palaTbIBaTh pUpYET YaCTHUHBIC yMe- | YaCTHYHBbIC YMEHHS Oe3 Ha MPaKTHKE B 6a30BOM YPOBEHb YMEHUH IIPH:
nporpammy HUS, IOTyCKasi TpyObIe rpyObIX OMIMOOK MPH: o0Beme mpu: -pa3paboTKe MporpaMMbl
UCCJIEJOBAHHUS OLIMOKH TIPH: -pa3paboTKe mporpaMMbl | -pa3paboTKe IpPOrpaMMbl | HCCIIEIOBAHUS

KOHKPETHOH TTPOOJIEMBI B
JEeSITEIIbHOCTH
NPEANPUATHI CEPBUCA
pa3IMYHBIX OTpacieu,
000CHOBBIBATh BHIOOD
METOAOB U METOJUK
HUCCIICAOBaHUA

-pa3paboTKe MpoTrpaMMBbl
UCCIIEIOBaHMSI
KOHKPETHOH TTPOOJIEMBI B
JeSITEIbHOCTH
IPEANPUATHNA CepBHUCA
Pa3JIMYHBIX OTPACIIEH,
000CHOBBIBATh BHIOOD
METO/I0B 1 METOIHK
UCCIIEI0BaHMSI

UCCJIEJIOBAHUS
KOHKPETHOH TTPOOJIEMBI B
NEeSITEIIbHOCTH
MPEANPUATHI CEpBUCA
Pa3JIMYHBIX OTPACIIEH,
000CHOBBIBAThH BHIOOD
METO/I0B 1 METOIHK
UCCIIEIOBAHUS

UCCJIEIOBAHUS
KOHKPETHOH TTPOOJIEMBI B
NEeSITEIIbHOCTH
MPEANPUATHI CEpBUCA
Pa3JIMYHBIX OTPACIIEH,
000CHOBBIBAThH BHIOOD
METO/I0B 1 METOJIHK
UCCIIEIOBAHMS

KOHKPETHOW MTPOOJIEMBI B
NesITeIbHOCTH
NPEANPUATHI CEpBUCA
Pa3IMYHBIX OTpacieH,
00OCHOBBIBATh BEIOOD
METOAO0B U METOJUK
UCCIIEIOBaHUS
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HaBpiku:
-HaBBIKU MTPOBEACHUS

WCCIICJOBAHHUS
KOHKPETHOH TTPOOJIEMBI B
JEeSATEIIBHOCTH
IPEANPUATHNA cepBHUCA
Pa3JIMYHBIX OTpACIEeH Ha
OCHOBE U3Y4EHHUS
Hay4YHO-TEXHUYECKON
nHpopmanuu ¢
HCII0JIb30BaHUEM
BbIOPAHHBIX METOJIOB U
METOJUK;

-HaBbIKU MPEACTaBICHUS
pe3yJIbTaTOB
WCCJIEIOBAHMS B BUJIE
Hay4HOTO OTYETA

He Bnageer uinu ne-
MOHCTPUPYET HU3KUI
YPOBEHB BIIAJICHUS:

- HaBbIKaMU MPOBEACHUS
WCCJIEI0BAHMS
KOHKPETHOH TTPOOJIEMBI B
JEATETbHOCTH
MPEANPUATHI CEpBUCA
Pa3JIMYHBIX OTpACIIEH Ha
OCHOBE U3Yy4EHHUS
Hay4YHO-TEXHUYECKOU
uHpOpMALINH C
HCITOJIb30BAaHUEM
BbIOpaHHBIX METOJOB U
METOJIHK;

-HaBbIKaMH
IIPEJICTaBICHHUS
pe3yabTaToB
UCCJIEIOBAHNS B BUJIE
Hay4HOTO OTYETA

JemoHcTpHUpyeT
YacTUYHbIE BIaieHus 0e3
IpyOBIX OIMIMOOK

- HaBBIKU [IPOBEJICHUS
WCCJIEI0BAHMS
KOHKPETHOH TTPOOJIEMBI B
JEATEIbHOCTH
MPEANPUATHI CEPBUCA
Pa3JIMYHBIX OTPACIICH Ha
OCHOBE U3YYEHUS HAyYHO-
TEXHUYECKOU
UH(pOpMALINH C
UCITOJIb30BAaHUEM
BbIOpaHHBIX METOJOB U
METOJIHK;

-HaBbIKU MPECTaBICHUS
pe3yJIbTaToB
MCCIJIEIOBAHHUSI B BUJIE
Hay4HOT'O OT4ETA

Brnageer 6a3oBbiMH
npueMaMu:

-1 HaBBIKAMU MPOBEACHUS
UCCJIEI0BAHUS
KOHKPETHOH TTPOOJIEMBI B
NEeSITEIIbHOCTH
NPEANPUATHI CEpBUCA
pa3IMYHBIX OTpacien Ha
OCHOBE M3Y4EHHS HAyYHO-
TEXHUYECKOU
UH(pOpPMALINH C
HCII0JIb30BAaHUEM
BbIOpaHHBIX METOJOB U
METOJTUK;

-HaBBIKAMHU
IPEeJICTaBICHUS
pe3yabTaToOB
UCCJIEIOBAHUS B BU/JIE
Hay4HOT'O OT4ETA

JleMoHCTpUpYET BIlaICHUS
Ha BBICOKOM ypPOBHE:

- HaBBIKU MIPOBEICHUS
HCCIeA0BaHUs
KOHKPETHOW MPOOJIEMBI B
NesITeIbHOCTH
NPEANPUATHI CEpBUCA
pPa3IMYHBIX OTpaciei Ha
OCHOBE M3YyYEHHUsI HAYYHO-
TEXHUYECKON
uHpOpMaINY C
HCII0b30BaHUEM
BBIOpAHHBIX METOIOB U
METOJIUK;

-HaBBIKH MPEICTABICHUS
pe3yNIbTaToB
WCCJICTOBAHMSI B BUJIC
HAay4YHOTO OTYETA

2 3Tan

HIkana

OllCHUBAHUA

KoMnerenuun

ILnanupyemble
pe3yabTaThbl 00y4eHust

Kpurepun oueHuBaHusi pe3yJibTaToOB 00y4eHM sl

Ouenka
«HeynoBieTBopuTe/IbH
o» / Hezauer (0-54
0aJ1J10B)

Ouenka
«Y10BJIETBOPUTEJIBLHO» /
3auer (55-69 6aj10B)

Onenka «Xopowmo» /
3auet (70-84 6asi1a)

Ouenka «OTau4uo» /
3auet (85-100 6asJ10B)
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Onucanue noka3saresied 1 KpuTepuen

vy

OICHUBAHUSA KOMIICTCHIINHA

IIK - 4

3HAHUA:

- HaIIMOHAJIBHO-
pErMOHANIbHBIX U
neMorpaduIecKux
(baxTOpOB, BIUSAIOUINX HA
JeITEIIEHOCTh
MEHEDKMEHTA U
MapKeTHHIa Ha
NPEINPUSTHIX CepBUCA

He 3Haet ocHOBBI:

- HallUOHAJIBHO-
pPETHOHATBHBIX U
neMorpapuuecKux
(bhakTOpOB, BIMSIONINX HA
JESITENIbHOCTD
MeHeIKMEeHTa U
MapKeTHHTra Ha
PEIIPUATHIX CEPBHCA

JeMoHCTpHUpYyET YacThuy-
HbIE 3HaHMS 0e3 rpyObIxX
OLINOOK:

- HaI[MOHAJIbHO-
pErMoHaNbHBIX U
neMorpaduIecKux
(GakTOpOB, BIMIONINX HA
JEeSITeNIbHOCTD
MEHEDKMEHTA U
MapKeTUHTa Ha
NPEANPUATHIX CepBUCA

3HaeT 10CTaTOYHO B
0a30BOoM 00OBEME:

- HallHOHAJIbHO-
PEruOHAJILHBIC 1
neMorpaduueckue
(baKkTOpBI, BIUSIONINE HA
JeSITeTTHHOCTD
MEHEDKMEHTA U
MapKeTHHTa Ha
HNPEAIPUATHUIX CEPBUCA

JIeMOHCTpUPYET BBICOKUI
YPOBEHb 3HAHMIA:

- HaI[MOHAJIbHO-
pEernoHaIbHBIX U
nemMorpaduIecKux
(haKkTOpOB, BIUSIONINX HA
NesITeIbHOCTD
MEHEI)KMEHTA U
MapKeTUHTa Ha
NPENpPUsATHIX CepBUCA

Ymenus:

- OIPENIeNISITh COCTAB
HUCTOYHUKOB
uHpopmanuu,
COCTABJISIIOLIEN OCHOBY
HUCCIICAOBaHUA
HanmMOHAJIbHO-
PEruoHaJIbHBIX
(bhaKkTOpOB, BIMSIONINX HA
JESITeNIbHOCTD
MPEANPUATHI CEPBUCA
pa3IMYHBIX OTpacien

He ymeert wim neMoHCT-
pUpYET YaCTUYHBIE YMe-
HUS, JOITyCcKasi TpyObIe
OIIMOKH TIPH:

- OIIPENIETIEHUH COCTaBa
UCTOYHHUKOB
uHopManuy,
COCTABJISIIOLIEN OCHOBY
UCCJIEIOBAHUS
HAI[MOHAJILHO-
pEeruoHaNbHbBIX
(GhakTOpOB, BIMSIONINX HA
JeSITeTbHOCTD
IPEANPUATHNA CepBHUCA
Pa3JIMYHBIX OTpacien

JleMoHCTpHpYyET
YaCTUYHBIC YMEHUS 0e3
rpyOBIX OMIMOOK MPH:

- OIpeJIeJIeHUH COCTaBa
UCTOYHUKOB HH(OpMAIIH,
COCTABJISIIOLIEN OCHOBY
UCCIIEIOBAHUS
HaIMOHAJIBHO-
perHOHANIBHBIX (PaKTOPOB,
BIIMSIIOLINX Ha
JEeSITeNIbHOCTD
MPEANPUATHI CEpBUCA
Pa3JIMYHBIX OTpacien

YMeer npuMeHsITh 3HaHUS
Ha TIPaKTHUKE B 0a30BOM
o0beMe mpu:

- OTIpE/ICTICHUN COCTaBa

UCTOYHUKOB HH(DOpMAIIH,

COCTABJISIIOLIEN OCHOBY
VCCJIEIOBAHHUS
HaI[MOHAJIbHO-
pErHOHANIBHBIX (PaKTOPOB,
BIIMSIIOLINX Ha
JEeSITeNIbHOCTD
MPEANPUATHI CEpBUCA
Pa3JIMYHBIX OTpacien

JleMOoHCTpUpyeT BHICOKMI
YPOBEHb YMEHUH TPU:

- OIIPEAEIICHUH COCTaBa
MCTOYHUKOB UH(pOpMaLuy,
COCTABJISIIOLIEH OCHOBY
UCCIIEIOBaHMS
HaAIMOHAJILHO-
pernoHaNbHbIX (aKTOPOB,
BIIMSIOIINX Ha
NEeATEIbHOCTh
NPENPUATHI CEpBUCA
Pa3IMYHBIX OTpacien
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HaBbiku:

- HaBBIKW aHAJIU3a
HallMOHAJIbHO-
PErHOHAIBHBIX
(bakTopoB,
OTIpEAEIIAIOINX
crienuuxy
JESTEIIBHOCTH
MPEANPUATHI CEPBUCA
Pa3JIMYHBIX OTpacien

He Bnageer unu ne-
MOHCTPUPYET HU3KUI
YPOBEHb BIIAJICHHUSL:

- HaBBbIKAMHU aHAJIN3a
HAIMOHAJIbHO-
pErHOHaNIBHBIX
(hakTopoB,
ONPEACIIAIOINX
cneuuuky
JeATEIbHOCTH
IPEANPUATHNA CepBHUCA
Pa3JIMYHBIX OTpacien

JemoHcTpHUpyeT
YacTUYHbIE BIaieHus 0e3
IpyOBIX OIMIMOOK

- HaBBIKM aHaJIN3a
HallMOHAJIbHO-
perHOHANIBHBIX (PaKTOPOB,
OTIpeIENISFOIUX
crenuuKy 1esTeIbHOCTH
IIPEANPUATHNA CepBHUCA
Pa3JIMYHBIX OTpacien

Brnageer 6a3oBbiMH
IPUEMaMHU:

-M HaBbIKaMU aHaIIM3a
HaIMOHAJIBHO-
perHOHANIBHBIX (PaKTOPOB,
OTIpEeAeIIOIINX
cnenuuKy IesTeIbHOCTH
MPEANPUATHI CEPBUCA
Pa3JIMYHBIX OTpacien

JleMoHCTpUpYET BIlaICHUS
Ha BBICOKOM YPOBHE:

- HaBBIKU aHAIM3a
HaAIMOHAJILHO-
pPErMOHANIBHBIX (PaKTOPOB,
OTIpEACTSIONINX
CHelU(pUKY IesTEIbHOCTH
NPEANPUATHI CEpBUCA
Pa3IMYHBIX OTpacien

3 oran
= Kpurepun oueHuBaHusi pe3yJibTaToB 00y4eHM sl
|5
s 2|8 Onenka
= 3|5 Ianupyembie Ouenka
g & B Py «HEYJI0BJIETBOPUTEJIbH / Ouenka «xopomuo» / OneHka «OTJIHYHO» /
=| o «Y/10BJIETBOPHTEIHHO»
= E| E pe3yJabTaTbl 00y4eHust o» / nezauer (0-54 4 P 3auet (70-84 6ay1a) 3a4et (85-100 6as10B)
gl = 3auet (55-69 6aii0B)
s é 0aJ1J10B)
< | 3HaHuA: He 3HaeT oCHOBBI: JleMoHCTpUpYET YacTUy- 3HaeT 10CTaTOYHO B JleMoHCTpUpyeT BBICOKUI
&I - nemMorpapuuecKux - neMorpapuuecKux HbIE 3HaHMS 0e3 rpyObIxX 6a30BOM oOBEME: YpOBEHb 3HAHUM:
2 = | = | $aKkTopoB BAUSAIONINX HA | (AKTOPOB BIUSIOMIUX HA | OIIUOOK: - neMorpaduieckue - neMorpaduaecKkux
2]
g = COIIHAJILHO- COIIHAJILHO- - eMorpapuIecKux (hakTOpbI, BIUSIOMNX HA (haKkTOpOB BIUSIONINX HA
]
c B MICUXOJIOTHYECKHE MICUXOJIOTHYECKHE (bakTOpOB BIAMUSIOUINX HA COLIMAIILHO- COLIMATIBHO-
=
g = 0C0OEHHOCTH 0COOCHHOCTH COIMAITLHO- MICUXOJIOTHYECKHE MICUXOJIOTHYECKHE
= 3 norpedureneit norpedureneit MICUXOJIOTUYECKUE 0COOEHHOCTH 0COOEHHOCTH
0COOEHHOCTH norpeouTenei norpeOuTenei
noTpedurtenei
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YMmenus:
- OCYH.ICCTBJISITL IIOUCK

He ymeert wim neMoHCT-
pHUpyeT YaCTUYHEIE yMeE-

JleMoHCTpHpYyET
YacTUYHbIE YMEHUs 0e3

YMeeT mpUMeHATh 3HAHUS
Ha MPaKTHKE B 6a30BOM

JleMOoHCTpUpyeT BHICOKMI
YPOBEHb YMEHHUI IIPHU:

nHpopmanuu, HUS, JOITyCcKasi TpyObIe rpyOBIX OMIMOOK MPH: o0beMe mpu: - OCYIIECTBJICHUH TTOMCKA
COCTABIIAIOLICH OCHOBY | OIIMOKH MpH: - OCYIIIECTBJICHUH TIOMCKA | - OCYIIECTBICHUH MTOUCKa | MHPOpPMALUH,
UCCIICTOBAHHMSI - OCYIIECTBICHUU UHpOpMaInHy, UHpOpMaInHy, COCTABIISIOIICH OCHOBY
neMorpapuuecKux NoMCKa UHPOpMaLIUH, COCTaBIIAIOLIEH OCHOBY COCTaBIISAIOLIEH OCHOBY UCCIIEIOBaHUS
(GaKTOpOB, BIUSIONINX HA | COCTABIJISIONIEH OCHOBY | MCCIIEIOBAHUS UCCIICIOBAHHSI aeMorpaguIecKux
COLIMATIBHO- MCCJIEIOBAHHUS neMorpapuuecKux neMorpapuuecKux (akTOpOB, BIUAIONINX HA
TICHXOJIOTHYECKUE JIeMorpaprIECKuX (GaKTOpOB, BIUSAIONMX HA | (AKTOPOB, BIMSIONINX HA | COI[MAIIBHO-
0C0OEHHOCTH (baxTOpOB, BIUSIOUINX HA | COLUAIBHO- COLIMAJIBHO- MICXOJIOTHYECKUE
noTpeouTene COLIMATBHO- TICHXOJIOTHYECKUE TICHXOJIOTHYECKUE 0COOEHHOCTH
MICUXOJIOTHYECKHE 0COOCHHOCTH 0COOCHHOCTH norpedurenei
0COOEHHOCTH noTpedurtenei noTpedurenei
noTpeouTenen
HaBpbiku: He Bnageer win ne- JemoHCTpUpYyeET Brnageer 6a3oBpiMU JleMoHCTpUpYyET BlIaJICHUS
- HaBBIKH aHAJIH3a MOHCTPUPYET HUZKHNA YaCTUYHBIE BIaJeHUs 0€3 | mpueMaMHu: Ha BBICOKOM YPOBHE:
JIeMorpapruecKux YPOBEHb BIIQJICHUS: rpyOBIX OIIMOOK -M HaBBIKAMU aHaJH3a - HABBIKH aHAJIN3a
(GakTOpOB, BIUSIONINX HA | - HABBIKAMH aHATN3a - HaBBIKH aHAJIN3a neMorpapuuecKux aeMorpapruecKux
COIATBHO- neMorpaduIecKux neMorpaduuecKux (bakTOpOB, BIHUAIOMUX HA | (AKTOPOB, BIUSIONINX HA
NICUXOJIOTHYECKUE (bakTOpOB, BIUAIONIMX HA | (HaKTOPOB, BIMSIIOIIUX HA | COLIUAIBHO- COLIMAIIBHO-
0COOEHHOCTH COLIMATBHO- COLIMATBHO- TICHXOJIOTHYECKUE TICUXOJIOTUIECKUE
nOTpeOUTENS NICUXOJIOTHYECKUE NICHXOJIOTHYECKUE 0COOEHHOCTH 0COOEHHOCTH
0COOEHHOCTH 0COOEHHOCTH noTpeouTens noTpeourens
NOTPEOUTENS HOTPEOUTENS
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7.3. TunoBble KOHTPOJIbHBIE 32JAHUA WM HHbIE MATEPHAJIbI, HE00X0IMMbIEe
JJI51 OLleHKM 3HAHUIA, YMEeHH i, HABBIKOB H (MJIH) ONBITA 1eATeJIbHOCTH,
XapaKkTepu3y0IMX 3Tanbl (POPMUPOBAHNS KOMIIETEHIIHII B IIpoiecce
0CBOEHHsI 00pa30BaTe/ILHOI MPOrpPaMMBbl

Buaersl aJd 3auera

T'OCYJAPCTBEHHBI MHCTUTYT SKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOI Ui
Kadenpa ynpasijieHnsi cCOnaJabHbIMM M JKOHOMHUYECKHMH NPOLECCAMM
BUJIET Ne 1

ITo mucimnnae «MeToibl HaYYHBIX UCCIIENOBAHUIDY
2017-2018 yu.rox

TeopeTnueckrue BOOPOCHL:

1. Cymnocts nousituit "meron", "meroguka", "
[IpakTHUYECKOEC 3aIaHUE:

OdopMHUTE OTYET ¥ MPOBECTH 3AMIUTY PE3YJIHTATOB HAYYHOTO aHKETHUPOBAHUS

Meronosorus”, "mpouenypa";

3as.xkagedpoii «YpaBieHUs COIUATEHBIMH
Y SKOHOMHYECKUMU IIPOLECCAMUY) 1.3.H., pod. 3abopoBckas O.B.

(monmmce)

T'OCYJIAPCTBEHHbBIM MIHCTUTYT SKOHOMUKU, ®DUHAHCOB, [TPABA U TEXHOJIOI M1
Kadeapa ynpap/ienus conajabHbIMM M JKOHOMUYECKHUMHU NPoLeccaMu

BUJIET Ne 2

Ilo nucimminHe «MeTo/ibl HayYHbBIX UCCIIEIOBaHUI
2017-2018 yu.rox

TeopeTnyeckre BOIPOCHI:

1. MeToapl, NpuMEHsIEMbIE B HAYYHBIX UCCIICIOBAHUSX;

IIpakTHyecKoe 3aJlaHuE:

OdopMUTH OTUET U TIPOBECTH 3aAITUTY PE3yJIbTATOB HAYYHOTO aHKETUPOBAHUS

3as.xaghedpoti «YTpaBIeHUS COITUATHHBIMA
1 DKOHOMHYECKUMH TIPOIIECCaAMI) 1.3.H., ipod. 3aboposckas O.B.

(moamuce)

T'OCYJIAPCTBEHHbBIA MTHCTUTYT YKOHOMUKU, PUHAHCOB, ITPABA U TEXHOJIOI Ui
Kadenpa ynpasiennsi conuajJbHbIMU H IKOHOMHUYECKHUMH MPOLIECCAMHU

BUJIET Ne 3

o mucimmnae «MeTobl HaYYHBIX UCCIIENOBAHUIDY
2017-2018 yu.rog

TeopeTnueckrue BOOPOCHL:

1. Kitaccudukanust BUIOB UCCIEOBAaHUS B 3aBUCUMOCTH OT TICJIHA U
IMOCTABJICHHBIX 3a]1a4;

IIpakTHUeckoe 3aJJaHuE:

OdopMUTH OTUET U TTPOBECTHU 3aAITUTY PE3yJIbTATOB HAYYHOTO aHKETUPOBAHUS

3as.kagedpoii «YpaBieHUS COIUATEHBIMA
1 DKOHOMHYECKUMH TIPOIIECCaAMI) 1.3.H., ipod. 3aboposckas O.B.

(monmmce)




Bbujaernl 1J14 3a4eTa ¢ OLEeHKOM

T'OCYJAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOT U
Kadenpa ynpas/jieHnsi cCOnaJabHbIMHM M JKOHOMUYECKHMH NPOLECCAMM
BUJIET Ne 1

ITo mucimmnge «MeTobl HaYYHBIX UCCIIENOBAHUIY
2017-2018 yu.rox

TeopeTnuyeckne BOIPOCHL:

1. Cymnocts nonsituit "meron", "meroguka", "
2. Busbl aHKETHPOBaHUS;

[IpakTHUYECKOEC 3aIaHUE:

OdopMHUTE OTYET ¥ MPOBECTH 3AMIUTY PE3YyIbTATOB HAYYHOTO OMpOCca

Meronosiorus”, "mpouemypa";

3as.xkagedpoii «YpaBieHUs COIUATLHBIMH
1 DKOHOMHYECKUMH TIPOIIECCaMI) 1.3.H., ipod. 3aboposckas O.B.

(monmmce)

T'OCYJIAPCTBEHHbBIA MIHCTUTYT DKOHOMUKHU, ®PUHAHCOB, [TPABA U TEXHOJIOI M1
Kadeapa ynpas/ieHusi couuaabHbIMM ¥ IKOHOMUYECKUMHU MPoOLeccaMu
BUWJIET Ne 2

Ilo nucimminHe «MeTo/Jibl HayYHbBIX UCCIIEIOBaHUIN
2017-2018 yu.rog

TeopeTnueckue BOIPOCHI:

1. MeTonbl, mpUMeHsIeMbI€ B HAYYHBIX MCCJICAOBAHUSAX;

2. AHKeTa Hay4YHOTO MCCJIC0BAHMUS;

IIpakTHYeCcKOE 3aJaHUE:

OdopMUTH OTUET U TIPOBECTH 3aAITUTY PE3yJIbTATOB HAYYHOTO aHKETUPOBAHUS

3as.xagheopoti «YTpaBIeHUS COITUATHHBIMA
1 DKOHOMHYECKUMH TIPOIIECCaAMI) 1.3.H., ipod. 3aboposckas O.B.

(moamuce)

T'OCYJIAPCTBEHHbBIA MTHCTUTYT DKOHOMUKU, ®PUHAHCOB, [TPABA U TEXHOJIOI M1
Kadenpa ynpasiennsi conuajJbHbIMU H IKOHOMHUYECKUMH MPOLIECCAMHU

BUJIET Ne 3

ITo mucimmnae «MeToibl HaYYHBIX UCCIIENOBAHUIY
2017-2018 yu.rog

TeopeTnueckrue BOOPOCHL:

1. Kitaccudukanust BUIOB UCCIEOBAaHUS B 3aBUCUMOCTH OT TICJIHA U
IMOCTABJIICHHBIX 3a]1a4;

2. IlpaBuna mpoBepku GOpMYITUPOBOK BOIMPOCOB ¥ KOMIO3UIIUHA AaHKETHI;
IIpakTHUEeCcKOE 3aJIaHHUE:

OdopMUTh OTUET U TTPOBECTHU 3AITUTY PE3YyJIbTATOB HAYYHOTO UHTEPBHIO

3as.xkagedpoii «YnpaBiieHUs COIUATLHBIMH
U HDKOHOMHYECKUMU TIPOLECCAMMUY) 1.3.H., pod. 3abopoBckas O.B.

(monmuce)
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7.4. MeToguvecKkue MaTepuaJibl, OnpeaeJsaoime Npoueaypbl OleHUBAHUS
3HAHMH, YMECHHUI, HABBIKOB WJIH ONIBITA IeATEJbHOCTH, XaPAKTePU3YOIIHe
3Tanbl GOPMUPOBAHMA KOMIIETECHLMI

B TUDDIIT pns oneHKW 3HAHUN, YMEHWH, HABBHIKOB U (WJIM) OIIbITa
NESATEIIBHOCTH HUCHOJB3yeTCsl OaibHO-pelTHHroBass cucreMa. [lox OGamnbHO-
PEUTHHIOBOM CHCTEMOM NOHMMAETCS CUCTEMA KOJIMYECTBEHHOW OLICHKH KayeCTBa
ocsoenust OIl BO. Ilpu 3TOM wu3ydaemas JIUCUMIUIMHA JEIUTCS Ha Pl
CaMOCTOSITEJIbHBIX, JIOTMYECKH 3aBEPIICHHBIX pas3AeiioB  (Moxynei)  [uis
IIPOBEJICHUSI 10 HUM KOHTPOJIBHBIX MEPOIIPUATHI.

Texymmii KOHTPOJL MPEACTABISIET COO0N MPOBEPKY YCBOCHHS y4eOHOTO
Mareprajla  TEOPETHYECKOT0 M INPAKTUYECKOTO  XapakKTepa,  PeryysipHO
OCYILECTBIISIEMYIO Ha IPOTsDKEHMH ceMecTtpa. K JOCTOMHCTBAM JaHHOIO THIIA
OTHOCHUTCA €ro CHCTEMATHYHOCTb, HEMOCPEACTBEHHO KOPPEIUPYIOLAsca C
TpeOOBAaHUEM MTOCTOSIHHOI'O U HEIIPEPHIBHOTO MOHUTOPUHIA KaUeCTBA 0Oy4YEHHUs, A
TaKKe BO3MOXHOCTb OaIbHO-PEUTUHIOBOM OLICHKH yCIIEBAEMOCTH
oOyuatomuxcs. K ocHOBHBIM (popmam TEKyIEro KOHTPOJIs (TEKyLeH aTTeCTalun)
MOKHO OTHECTM YCTHBIN ONpOC, MUCbMEHHBIE 3aJaHusl, JJabopaTOpHbIE pabOTHI,
KOHTPOJIbHBIE PaOOTHI.

IIpomexxyTouHass arrecranus, Kak NPaBUIIO, OCYLIECTBIIETCA B KOHIIE
CEMECTPAa M MOXKET 3aBEpLIaTh M3YYEHUE KAaK OTICIBbHOM NMCLUILIMHBI, TaK U €€
pasnena (pasnenoB) /Moxynst (Moxyinei). [IpomexyTodHast aTTecTamusi IOMOTAeT
OLICHUTH 00Jiee KPyIHbIE COBOKYMTHOCTH 3HAHUM M YMEHUI, B HEKOTOPBIX CIIydasix
— naxe QOpMUPOBAHUE OINPEACTEHHBIX MNPOPECCHOHANBHBIX KOMIIETEHIIHI.
JlocToMHCTBa: TMOMOTAeT OLEHUTH OoJiee KPYIHbIE COBOKYMHOCTH 3HAaHUN U
YMEHHMM, B HEKOTOPHIX ClydasX — Jaxke (OPMUPOBAHUE OIPEEICHHBIX
npo(ecCUOHANBHBIX KoMIeTeHIMH. OCHOBHBIE (OpPMBI: 3aue€T U HK3AMEH.
Texymuii KOHTPOJIb M IPOMEXKYTOYHAs AaTTeCTalMs TPAJULUMOHHO CIyXKaT
OCHOBHBIM CPEICTBOM OOECIeUeHUs1 B YYEOHOM Ipoliecce «OOpaTHOM CBS3W»
MEXy IpernoaaBaTeseM U 00ydarolMMcs, HEOOXOIUMOM JJisi CTUMYJIUPOBAHUS
paboThl OOyUaOLIUXCS U COBEPLIEHCTBOBAHMSI METOIMKH IPETIOAABAHUS yUECOHBIX
T CLUILINH.

IIo pe3ynbpraTaM NPOMEKYTOUYHOW AaTTECTALMU CTYAECHTY 3aCUUTBHIBACTCS
TPYNOEMKOCTh  JIUCLHMIUIMHBI B 3a4€THBIX  €IWHHIAX,  BBICTABJIACTCS
muddepeHMpoBaHHass ~ OIEHKAa B  MPHUHIATOM  By3e  CHUCTEME  Oaios,
XapaKTEepU3yIoLas Ka4eCTBO OCBOCHUS CTYJAEHTOM 3HAHWW, YMEHUN U HABBIKOB 10
9TOM IUCLUIIIIMHE.

IIo mucuurmmbae «MeToapl Hay4dHBIX HCCIEIOBAHMMN» IPETyCMOTPEHBI
3a4€T U 3a4€T C OLICHKOM.

YPOBHU OCBOEHUS JUCIUAIIJIMHBI
MuHuManbHbINA OcHoBHO# IIponBunyTHIN
banner 55-69 70-84 85-100
Oyenxa 3a4TEHO
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Onenka «3auTeHo» (Ooysee 55 0amioB) CTAaBUTCS, €CIIM OOYYAIOIIHIACS
OCBOMJI TMPOTPAMMHBIA MaTepuan BCEX pa3/elioB, 3HAET OTICNIbHBIC JIETaNH,
MOCNIEZIOBAaTe]ICH B M3JIOKEHHH  MPOTPaMMHOTO  MaTepuana,  BajaeeT
HEOOXOMUMBIMH yMEHHUSMH W HaBBIKAMH IIPH BBITIOJHEHUH MPAKTUICCKUX
3aJITaHUM.

OreHKa «He3a4uTeHo» (MeHee 55 0aioB) CTaBUTCS, €CIU 00YyYaroIuiics
HE 3HAeT OTMAEJBHBIX Pa3/lejOB MPOTPAMMHOIO MaTepuasia, HEMOCIeI0BaTeIeH B
€ro W3JI0KCHWH, HE B TOJHOW Mepe BIAJCET HEOOXOAUMBIMH YMEHUSIMH U

HaBbIKaMHU IIPH BBIITOJHCHUHU IMPAKTUICCKUX SaHaHHﬁ.

YPOBHU OCBOEHUS JUCIUIIJIMHBI
MuHuManbHBINA OcHoBHOI TIponBunHyTHIN
Bannw 55-69 70-84 85-100
Oyenka 3a4TeHo/3 3a4TeHo/4 3a4TeHO/5

3a4TeHO C OICHKOM S5 (3a4TeHO0/«0TJu4HO0», 85-100 Oaju10B) craBHUTCA

00ydJaronummMcs, KOTOpPhIE PU OTBETE:

— 0OHapyXMBAIOT BCECTOPOHHEE CHCTEMATHYECKOE U TIyOOKOe 3HaHUE
IpOrpaMMHOT0 MaTepuana;

— JEMOHCTPUPYIOT 3HAHHWE COBPEMEHHOM yueOHON U HAYyYHOU JIUTEPATYPHI;

— CIIOCOOHBI ~ TBOPYECKH TPUMEHATH 3HAHUE TEOPUU K  PEIICHHUIO
po)eCCUOHANTLHBIX 3a/1a4;

— BJIAJICIOT TOHATUHHBIM amnmapaToM;

— JEMOHCTPUPYIOT CIIOCOOHOCTh K aHAJIM3y W COIOCTABJICHUIO Pa3IMYHBIX
MOJXOJI0B K PEIICHUIO 3asIBJICHHON B OUJieTe MpoOJIeMaTHKH;

— NOATBEPAKAAIOT TEOPETUUECKHE MOCTYJaThI npuMepamMu u3
MPaBOTIPUMEHUTEIILHON TTPAKTUKH.
3auTeHO ¢ oIeHKoi 4 (3auTeHo/«xopomio», 70-84 Oasua) craBuTCA

00ydJaronmmcs, KOTOpPhIE PU OTBETE:

— 00Hapy>KUBAIOT TBEPI0E 3HAHUE MTPOTPAMMHOTO MaTepuaa;

— YCBOWJIM OCHOBHYIO U HanboJjiee 3HAUMMYI0 JOTIOJIHUTEIBHYIO JTUTEPaTypy;

— CIIOCOOHBI ~ MPUMEHATH  3HAHUE  TEOPUM K  PEHICHUI0  3ajad
PO ECCHOHAIEHOTO XapaKTePa;

— JOMYCKAIOT OT/ICIbHBIC TIOTPEIIHOCTH M HETOYHOCTH MPU OTBETE.
3a4TE€HO C OULEHKON 3 (3a4YTeHO/«YA0BJIETBOPHUTEIbLHO», 55-69 0as10B)

CTaBUTCSl 00YUYaIOIIMMCS, KOTOPBIE IIPU OTBETE:

— B OCHOBHOM 3HAIOT MPOrPAaMMHBIN MaTepuai B 00bEMe, HEOOXOAUMOM IS
npencTosimel paboTel Mo npodeccui;

— B 11€JIOM YCBOMJIM OCHOBHYIO JIUTEPATYPY;

— JOTYCKAIOT OT/ICIbHBIC TIOTPEIITHOCTH B OTBETE HA BOTIPOCHI.
3a4TEHO C OLCHKOM 2 (He3a4TeHO/«Heyd0BJIeTBOPUTEIbHOY», 0-54 GaJa)

CTaBUTCSI 00YUYaIOIIMMCS, KOTOPBIE IIPU OTBETE:

— 0OHApY>KMBAIOT  3HAYUTEIbHbIE TPOOENBl B  3HAHUAX  OCHOBHOIO
MIPOTPaAaMMHOTO MaTepHaa;

— JOMYCKAIOT MPUHITUITHATBHBIC OIIMOKN B OTBETE HA BOIIPOCHI;
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— JEMOHCTPUPYIOT HE3HAHWE TEOPHH U TPAKTUKH MPOoQecCHOHATEHON
JESTEIIHOCTH.
OcHoBaHMEM [T HEOMYCKAa K 3a4eTy SIBISIETCS TO, YTO OOYJarOIIUNACS BO
BpeMsi ceMecTpa He Ha0pajl YCTaHOBJIEHHOTO MUHMMYyMa OaiuioB — 50 Gasios.

8. IlepeyeHb OCHOBHOM M JONOJHUTEILHOM Y4eOHOI TUTEPATYPHI,
He00X0AMMOii 17151 OCBOCHUS M CHUIJIMHBI (MOXYJISA)
0) ocHOBHas1 JIMTEepaTrypa:

1. I'epacumoB b. 1.OCHOBBI Hay4YHBIX HCCIEAOBaHUI: YueOHOe mocooue
/ T'epacumoB b. U., [poOrsmmieBa B. B., 3mo6una H. B., Hwxkeropomos E. B.,
Tepexosa I'. U. - M.: ®opym, HUIL[ UHDPA-M, 2015. - 272 c: [31€KTpOHHBIN
pecypc] 9bC ZNANIUM.comhttp://znanium.com/bookread2.php?book=509723

2. Knumanrosa I'. U.Merogonorus ¥ METOJbl  COLIMOJIOTUYECKOTO
uccnenoBanus / Knumanrosa I'.U., Uepnsax E.M., IlleropiioB A.A. - M.:/lamkoB u
K, 2017. - 256 C.:[PIEKTPOHHBIN pecypc] 29bC
ZNANIUM.comhttp://znanium.com/bookread2.php?book=450818

3. OBuapoB A. O.MeTto10710TUsI HAYYHOTO HCCJIEIOBaHUS : Y4eOHUK /
A.O. Osuapos, T.H. Opuapoa. — M. : UH®PA-M, 2017. — 304 c. + [on.
MaTepUaIbl:[ 3EKTPOHHBII pecypc] OBC
ZNANIUM.combhttp://znanium.com/bookread2.php?book=894675

4. [Imxypun A. A. Meroasl M CpeACTBa HAy4YHBIX HCCIIEIOBAHUM:
YueOnuk/A.A Ilnxypun, A.A.Ilmwkypun (min.), B.E.IlsatkoB - M.: HUL| UTH®PA-
M, 2015. - 264 c.: (Beicmee oOpazoBanue:bakamaBpmar): [2IEKTPOHHBIN
pecypc]3bC ZNANIUM.comhttp://znanium.com/bookread2.php?book=502713

B) JONOJIHUTEJILHAS JINTEpaTypa:

1. Koxyxap, B. M. OCHOBBbI Hay4yHBIX HCCJICAOBAHUMN [DJIEKTPOHHBIN
pecypc] : Yue6noe nocodue / B. M. Koxyxap. - M.: JlamkoB u K, 2013. - 216 c.
OBbC ZNANIUM.com http://znanium.com/bookread2.php?book=415587

2. Kysuenos, . H. OCHOBBI Hay4HBIX HMCCIEAOBAHUMN [DJIEKTPOHHBIN
pecypc] : YueOHoe mocobume mmsa OakamaBpoB / M. H. Kysmemos. - M. :
N3narenscko-Toproas kopnopamus «/JamkxoB u Ko», 2013. - 284 c. ObC
ZNANIUM.com http://znanium.com/bookread2.php?book=415064

3. Mknsap M. ®. OcHOBBI Hay4YHBIX HCCIEIOBaHUI: YuebHoe mocolue
g 6akanaBpoB / M.®. lkmsp. - 4-e u3a. - M.: Hamkos u K, 2012. - 244 ¢.ObC
ZNANIUM.com http://znanium.com/bookread2.php?book=340857

9. Ilepevyennb pecypcoB HHPOPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHOM CETH
«/HTEpHEeT», HE0OXOAUMBIX 1JISI 0CBOCHHMS JUCHMILIUHBI (MOIYJIs1)

1.  ®enepanbHbIii 00pa30BaTENbHBIN MOPTAT. JKOHOMHKA, COLMOJIOTHSA,
MeHnekMeHT (DCM). http://ecsocman.hse.ru/socis/

2.  PenitunroBoe areHTCTBO DKcmepT PA https://raexpert.ru/

3. Topran Couunonorus. http://socio.rin.ru/
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10. Meroauyeckue yKka3aHus JJsl 00y4al0NIUXCH M0 OCBOEHHUIO M CHUIJIMHBI
(MoayJin)

CaMocTosTenbHAas MOATOTOBKA 00yUYaOIIUXCsI TPOBOAUTCS JJIs YTITyOIeHUS
Y 3aKpeIICHHs 3HAaHUH, TIOMYyYEHHBIX Ha JICKIUSAX W JPYTUX BUAAX 3aHATUHU, IS
BBIPA0OTKH HABBIKOB CaAMOCTOSITEIBHOTO NMPUMEHEHHsI HOBBIX, JOMOJHUTEIBHBIX
3HAHWUW U TIOJTOTOBKHU K MPEICTOSIIIAM yU4eOHBIM 3aHATHSM, 3a4ETY.

BaxxHpIM  ycliOBHEM  YCHENIHOTO W3YYEHUS  JUCIUIUIMHBI  SBIISCTCS
nocemenue jekuuil. [lon mocemennem noapasymeBaercs He (opMa MaCCUBHOTO
MPUCYTCTBHS, @ aKTUBHAsl paboTa 1Mo u3ydeHuto HoBoro mMatepuana. [logroroska x
JICKIIMOHHBIM 3aHATHSIM BKIIOYaeT B ceOsl aHAW3 TpejiaraeMbplX i W3y4deHUs
BOIIPOCOB, W3yYCHHE HOPMATHBHBIX WCTOYHUKOB U YYCOHOW U HayYHOU
JUTEPATYphl IO pacCMaTPUMBAEMbIM BOIIpOcaM JIeKIMU. B mporecce nexnuu
oOydJalmuicss MOXeT 3a7aBaTh YTOYHSIOIIME BOIMPOCH], OCYIIECTBHUTH
B3aMMOCBSI3b HOBOTO MaTepuana C YK€ H3YYCHHBIM, MOATOTOBUTH 0azy s
3¢ (HEKTUBHOTO WCIIONH30BAHUS TMOJYYCHHBIX 3HAHUH, OOJErdyuTh MOATOTOBKY K
NPAKTHUECKOMY 3aHATHIO0. D((GEKTUBHBIM CIOCOOOM (UKCAIMK JIEKIIMOHHOTO
MaTepuaia SBISIETCS KOHCIIEKTHPOBAHHE, MPEICTaBISIONIEe COO0OW HE TOJBKO
¢uKcalMio BaKHEHIIMX MOMEHTOB JICKIMH, HO W YyKa3aHWE MPHUMEPOB s
MOHMMAaHUS TOTO WM HHOT'O TEOPETHUECKOT0 MaTepuara.

[Ipu moAroTOBKE K MPAKTHYECKOMY 3aHATHIO HEOOXOIMMO HCIOJIb30BaTh
KOHCIICKTUPOBAHHBIE MAaTE€pUajbl JICKIIMH, Y4eOHYI0O W HAy4dHYIO JUTEpaTypy.
[ToaroToBKa OTBETOB MO BHIHOCHMBIM Ha OOCYXICHHE BOIPOCAM MPAKTUYECKOTO
3aHITHS BKJIIOYAET B ceOsl HE TOJIBKO MPOUYTEHUE MaTepuaja, HO ¥ €ro aHaIu3 U
KPUTUYECKYIO OlleHKy. OOydammemycs CleIyeT BBIIBUTh MaJIOU3YYCHHBIC
aCTIEKThl PAaCCMATPUBAEMBIX BOIPOCOB, IPOSBUTH MHUITMATUBY TIPH MOJATOTOBKE K
IPAKTHYECKOMY 3aHSITHIO.

[Ipy MOATrOTOBKE K MPAKTUYCCKUM 3aHATUSAMU M 3a4€Ty PEKOMEHIYeTCs
CUCTEeMAaTH3UPOBATh 3HAHUS, HM300pakas MX B TaOMUYHOM, TpaduuecKoM WU
CXEMaTUIHOM BHJIE. DTO MO3BOJIUT YCTAHOBUTH B3AUMOCBSI3bh H3yYaeMbIX SIBJICHHH,
YIOPOCTHUT 3aJady 3allOMHUHAHHS MaTepualia, OOJIETYUT MPOIECC MPAKTUIECKOTO
IPUMEHEHUS TTOJTyYEeHHBIX 3HAaHUH.

3amaveil  MPaKTUYECKWX  3aHATUH  SIBISETCS  BBIpa0OTKa  YMEHHS
UCIIOJIP30BAaTh TEOPETUUYCCKUE 3HAHWS, TMPOSBUTH HAJIMYME MPAKTHUYECKHUX
HaBBIKOB. [lpm  TOATOTOBKE K  MPAKTHUYECKOMY  3aHATHIO  CJIEAyeT
3a0J1arOBPEMEHHOTO 00€CTICUNTh HAJW4he HEOOXOTUMO JJIsi JAHHOTO 3aHSATHS
MaTepHaa, CaMOCTOSITEIbHO TTIOBTOPUTH PaHEe N3YYCHHBIC TEMBI.

JIIsi  yCHenrHoro OCBOEHUS JUCIUIUIMHBI BaXKHBIM  SIBJISIETCSI YMCHHE
paboTaTth ¢ TepMHUHAMH U UX ompeneneHusMu. Jjis paboThl ¢ TEPMHUHOJIOTHUEH
3¢ (EKTUBHBIM SIBIISETCS MCIOJIb30BaHME KaK y4eOHOW M HAYYHOW JUTEpPaTypHI,
TaK U IOPUANYECKUX U (PUITOCOPCKUX CIIOBAPEH.

PaGota ¢ TepMHHaAMH MOXKET OCYIIECTBIATHCA Kak B (hOpME COCTaBIICHUS
COOCTBEHHBIX TEMAaTHYECKHX CIIOBApUKOB JJIsi YAOOCTBA W CKOPOCTH TIOMCKA
HeoOxomumoro TepMuHa. C  3TOM  1ENbl0 HEOOXOAUMO Ka)Abli HOBBIN
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BCTPEYAOUIUICSA TEPMHUH 3aIKUCHIBATh U BO BPEMSI NOJATOTOBKM K CEMUHAPCKUM U
IIPAKTUYECKUM 3aHATUSAM YKa3blBaThb COOTBETCTBYIOLIEE ompenencHue. B ciayuae
BO3HUKHOBEHHUSI CIIO)KHOCTH BbIOOpa OMNpeEeNieHusT U3 HMMeErllerocs odbema B
paMKax Hay4YHOIrO 3HaHUS HEOOXOAMMO 3aJaBaTh BOIPOCHI IPENOJABATENIO B
paMKax JEKIHOHHBIX U IPAKTUYECKUX 3aHATHM.

HHTepakTrBHbIE (OPMBI MPOBEACHUS 3aHATUN MO JUCHUIUIMHE «MeToasl
HAYYHBIX HMCCIIEIOBAHUI» BKJIIOYAIOT B ce0s aHaINW3 CUTyalMd (KeHc-MeToxn) —
TEXHMKa OOydYeHHUs, UCHOJB3yIOUIasi  OMNHCAHWE  PEANbHBIX  CHUTYyallHil.
OOyuaromuecs JTOHKHBI MPOAaHANIM3UPOBATh CHUTYalUIo, pa3o0paTbcsi B CYTH
npobiieM, MPEeASIOKUTh BO3MOMKHBIE pPEIICHUS W BbIOpaTh Jyuliee U3 HUX. B
OCHOBE METO/la KOHKPETHBIX CHUTyallMil JIEKUT ONUCAHWE KOHKPETHOU
po(heCcCHOHANBHOM AESITENFHOCTH MU SMOIMOHATBHO-TIOBEIEHYECKUX aCIIEKTOB
B3aUMOJEUCTBUA moneu. [Ipy u3ydeHMM KOHKPETHOM CHUTyalluHd, W AaHAJIU3e
KOHKPETHOI'O IIPUMEpa CTYAEHT JIOJKEH BXKUTHCS B KOHKPETHBIE OOCTOSATENBCTBA,
HOHSATh CUTYalLUIO, OLEHUTh 00CTAHOBKY, ONPEAEINTh, ECTh JIU B HEW IpodiieMa u
B ueM ee cyTb. OmpeneianTb CBOK POJb B PELICHUH NPOOJIEMbl U BbIPAOOTATH
1esnecoo0pasHylo JIMHHUIO IoBeAeHus. [IpoBecT HayyHOE HCCIEIOBaHUE IO
BbIOpaHHOW mpoOsieMe, OQOPMUTH M  3AIIUTUTH OTYET IO HAYYHOMY
VICCJIEIOBAHHUIO.

OneHouHbIE M METOAMYECKHE MAaTepuanbl M0 JUCHUIUIMHE «MeToasl
HAy4YHBIX HcClieqoBaHU» npeacraBieHsl B DOMM.

[Ipy moAroToBKE K 3adery cCleAyeT HMMETb B BHUIY, YTO OH SIBIIAETCS
UTOTOBOU (POPMOI KOHTPOJISI MO U3YUCHHIO JAHHOW y4eOHOW NUCUUIUIMHBI. 3a4eT
MOJAPA3yMEBAET  MAKCHUMaJbHYIO)  KOHIIEHTPAaMIO  3HAHUM W yYMEHHH,
NPEANOJIAraloiX MOJHOE U3YyYEHUE MaTepHuaa JUCIUILUIHHBIL.

3ader mpoBoauTCS B (opMe yCTHOTO coOeceoBaHUS H  3aIUTHI
IPAKTUYECKON pabOThI.

Pemenne mnpenonaBarenss o0 HTOrOBOM OLEHKE IPUHUMAETCS IO
pe3ysibTaTaM YCTHOTO OTBETa U BBIIOJHEHHOTO IUCBMEHHOTO (TECTOBOIO)
3a/1aHMsl, B 3aBUCUMOCTH OT IIKAJIBI OLICHKU.

Pabota ¢ neyaTHbIMU U31aHUSAMU AJIs1 O0YYAIOLIETOCsl MOXKET ObITh CBsI3aHA
C TPYOHOCTAMH B OOJACTH JOCTyla K COBPEMEHHOW Hay4HOW Ie4yaTHOU
auTeparype. B cBsA3M C pa3BUTHEM HAy4HO-TEXHHUYECKOrO IIporpecca B TaKOU
CUTYALIMU HAJIEKUT BOCIIOJIb30BATHCS MaTepUaiaMu, HAXOASAIIMMUCS B OTKPBITOM
nocryne cetu Internet. Takke HEOOXOOMMO YYHMTBIBATH, YTO IO COCTOSIHUIO HA
CEroJHSAIIHUI J€Hb MHOTHE CIIPABOYHBIE TPABOBBIE CUCTEMBI COJEPKAT HE TOJIBKO
TEKCT HOPMATHUBHBIX aKTOB, HO W HAay4YHbIE CTaThbU IO Pa3IUYHBIM BOIPOCAM
(manpumep, CIIC «Koncynprant [Inrocy). OmHOBpEMEHHO ClIeTyeT OOpaTUTh CBOE
BHUMaHUE Ha MyOInyHbIe OMOINOTEKH, PEIOCTABISIONINE BO3MOKHOCTD IOCTYIIA
K 3JICKTPOHHBIM BEPCHUSAM II€YaTHBIX NCTOYHHUKOB.

33



11. IlepeyeHb MHGPOPMANUOHHBIX TEXHOJIOTHI, HCIOJIb3YeMbIX IIPH
OCYIIIeCTBJIEHMH 00Pa30BaTeJbLHOIO Npolecca o TuCUUIInHe (MOYJII0),
BKJIIOYASl MIepevYeHb MPOrPAMMHOr0 od0ecrnevyeHuss 1 HHGPOPMAIHOHHBIX
CIIPABOYHBIX CUCTEM

[IporpammHuoe obecrieyeHue:

1)  Omnepaunonnas cucrema (Microsoft Windows);

2)  Ilaker oducHeix nporpammMicrosoft Office (MS Word, MS Excel,
MS Power Point, MS Access /lponpuemapnas);

3) IlporpammHOoe oOecrnieyeHre i MPOCMOTpPA  3JIEKTPOHHBIX
nokyMeHToB B ctannapte PDF (Foxit ReaderGNULesserGeneralPublicLicense);

4)  Hnrepnperatop HTML kona, a Takke Apyrue s3bIKu pa3MeTKu web-
ctpanull (Mozilla FirefoxGNULesserGeneral PublicLicense);

HNupopmaninoHHbIe CLIPABOYHBIE CUCTEMBI:

1) AsToMaTu3upoBaHHas HMHQPOpPMAIMOHHAs OuONIMOTeYHass cuUcTeMa
Marc21SQL;

2) CopaBouHo-npaBoBas cuctema «KoncynbsranT [Lmrocy

3) Yuusepcurerckas Uadopmarnmonnas Cucrema (YHUC) POCCUA

12. MaTepuajbHO-TeXHHYeCKas1 0a3a, He00X0AUMAas IJIsl OCYIIeCTBJICHUS
00pa30BaTeJbHOIO MPOLECCa MO AUCHHUILIAHE (MOLYJII0)

No
HaunmeHnoBanue KoanuecrBo
n/m
1. Cnenuanu3upoBaHHbIE Ay IUTOPUU:

VYyebHas ayauTopus ISl POBEIACHUS 3aHATUNA CEMUHAPCKOTO
TUIA, KYpPCOBOTO IPOEKTUPOBAHUS (BBINOJHEHUS KYpPCOBBIX
paboT), TpPYNIOBBIX M HWHJIMBHUAYAIbHBIX KOHCYJbTAIUH,
TEKYUIEro KOHTPOJII M MPOMEXYTOYHOM arrectauuu /
KOMITBIOTEPHBIA KJIAcC / TMOMEUIEHUE [IJISi CaMOCTOSTEIbHOM

paboThl Ne 41 1
2. | Texunueckue cpencrna obydeHus:

KOMIBIOTEP C MPOrpaMMHBIM obecrieueHneM aya. Ne 41 | 17
3. | Crnenpann3npoBaHHbBIC Ay TUTOPUM:

VYyebHas ayautopusi Jyisi TPOBEACHUS 3aHITHI JEKIMOHHOTO
TUIA, 3aHATUH  CEeMHHApCKOTO  THUMA, TPYNIOBBIX H
WHIUBUYAIbHBIX KOHCYJIbTAIlMM, TEKYIIEro KOHTPOJS W
npoMexkyTouHoi arrecraruu Ne 07 1

34






