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1. ITosicHUTEJILHAA 3ANMUCKA

TeopeTnueckoe TMOHUMaHHE CEPBUCHOM  JIEATENBHOCTU IMPUOOpETAET
riy0OoOKoe coAepKaHUe, OTOOpa)Karollee MHOTOTPAHHYIO MPUPOAY CEpBHCA.
ITpakTKa CEpBUCHOM JEATENIBHOCTH HBIHE TPAKTyeTCsl Kak OOIIMpHOE
IPOCTPAHCTBO XO35IIICTBEHHON aKTUBHOCTHU, B KOTOPYIO BOBJIEUEHBI JIBE OCHOBHBIE
cTopoHbl. Tak, B HEW NpPEICTaBIECHbl CHEUUAIU3UPOBAHHBIE CTPYKTYPBHI,
IPOM3BOJAIINE YCIYTH W Mpejararoilue BOCIOIb30BaThCSI MMM Ha OCHOBE
peIHOYHOTO OOMeHa. Jljis TpOM3BOAUTENEH YCIYr CEpBUCHAs JAESITEIbHOCTD
BBICTYIIAET PA3HOBUAHOCTHIO MPO(ECCHOHATBHOTO TPyJa, OM3Heca, YIpaBIeHUs B
chepe X03sICTBOBAHUS.

Bmecte ¢ Tem B mpoliecce CBOETo Tpyda MPOU3BOAUTEIH YCIYT HEU30€KHO
CTAJIKMBAIOTCS C MOTPEOUTEISIMHU, KOTOPBhIE COOOIIAIOT CEPBUCHOM AESITENbHOCTU
BO MHOIOM HEIKOHOMHMYECKHE XapaKTEPUCTHKH, MOPOXKIAEMbIE UX HHTEPECAMH,
OMOLIMAMH, LIEHHOCTHBIMM  OpHUEHTauusIMU. B  mpocTpaHCTBE cepBUCHOU
JESATEIIbHOCTH MOTPEOUTENN YCIIYT BBICTYNAIOT JIPYrod CTOPOHOM, KOTOpas depes
PBIHOYHBIII OOMEH JKejlaeT MOJY4YUTh KOHKpPETHbIe Ojara ¢ y4eToM CBOHUX
notpedHocteil. [loTpeduTenp MpenbsBaseT K CEPBUCHON JESATENBHOCTH IIUPOKUNA
IUana3oH crneunduueckux TpeOOBaHMM, ycMmaTpuBas B HEW MHOrooOpa3HbIe
BO3MO>KHOCTH, [TO3BOJISIFOIINE PEAIN30BATh CBOM 3aIPOCHI U HYX/IbI.

Co BtOpo#i mosoBuHBl XX B. Bce Oojiee IIyOOKO HAaUMHAET OCO3HABATHCS
3HaYeHHE CEPBUCHOW aKTUBHOCTH KaK MCTOYHHKA COLIMOKYJIbTYPHBIX WHHOBAILIHM,
crocoba TMHAMU3alMK BCETO OOIECTBEHHOTO PAa3BUTHA - Yepe3 HH(DOPMALIMOHHOE
oOcCIyXMBaHUE, PpACUIUPEHUE YCIyr T[O3HAaBaTeNbHOrO IulaHa © T.I. Bcee
NIEPEYUCIICHHbIE aCMEKThl M MOIXOJbl K MOHMMAHUIO CEPBUCHOU AESITENbHOCTU
MO3BOJIAIOT TMPEACTABUTh €€ KaK CIOXKHBIA OOBEKT MEXKIUCIUILUIMHAPHOTO
HAyyHOr0 AaHaju3a, 4YTo OOYyCIOBMJIO HEOOXOAMMOCTh W3Y4YEHHUS JTaHHOU
JUCLMIUIMHBI B paMKaXx IMOATOTOBKH CTYAE€HTOB IO HAapaBiieHUIO «CepBUCH.

enstmu ocBoeHUst AUCUUIUIMHBL «CepBHUCHAsI JIEATENBHOCTBY SBIAETCA
OCBOEHUE CTYyJIEHTAaMH OCHOBHBIX IIOJIO)KEHMH OpraHu3alid  CEpBUCHOU
NESATEIIbHOCTH, CTPATErMM U TAKTUKU €€ OCYLIECTBJIEHUS B YCJIOBMSIX PBIHOYHOU
HKOHOMUKH, IOJIyYEHUE UMH JIOCTATOYHOI'0 KOMIUIEKCA MPEACTABICHUI O pOiIH U
MECTE cepBUCa B OOIIEH CHCTEME YEJIOBEUECKOH NEATEIbHOCTH, (POPMHUPYIOLINX
TOTOBHOCTh pa3pabaThiBaTh TEXHOJIOIMH MPOLECCa CEPBUCA, PAa3BUBATh CHUCTEMbI
KJIMEHTCKUX OTHOUICHHUH ¢ y4eToM TpeOOBaHUI MOTPeOUTENS.

3amaun JUCIUIUINHEL:

YCBOCHHE 3HAHUHM O COACpX)aHUHU U (popMax U MPAKTUIECKOU AESITEIbHOCTU
B oOsactu (hopMHUPOBaHMS TOTPEOHOCTEHH;

BbIpa0OTKa TIIyOOKMX TPEACTABICHUH O COJCPKAHUM  CEPBUCHOU
JESTEIIbBHOCTH B COBPEMEHHOM OOIIECTBE, O CUCTEMAX KJIMEHTCKUX OTHOLIEHWH U
TpeOOBAHUSIX MOTPEOUTES;

OBJIAJICHUE CIEUU(UKON NEATEIbHOCTH (UPM II0 OKa3aHHUIO CEPBUCHBIX
yCIIyT, HalpaBJIE€HHBIX HA yI0BJIETBOPEHHUE OTPEOHOCTEN YETIOBEKA;

YMEHHE CErMEHTUPOBATh MOTPEOUTENBCKUI PBIHOK CEPBUCHBIX YCIIYT;



OCBOEHHE MPAKTUYECKUX HABBIKOB MPOBEJEHHUS COLMAIBHO-3KOHOMUYECKUX
UCCJIeI0BaHMM B cdepe cepBuca.

2. [lepeyeHb MIAHUPYEMBIX Pe3YJIbTATOB 00y4YeHHs MO IUCHUILIUHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU Pe3y/JIbTaTaAMH OCBOCHHS 00pa30BaTeIbHOM
NporpaMMblI

Huciumnna «Cepguchas OesamenbHOCMbY) YYacTBYET B (DOPMUPOBAHHUU
clenyrouel KOMIETeHIINHN:

3HAHMSA: OCOOEHHOCTH CEPBUCHOH IEATENbHOCTH KaK BHUA
ACATCIIbHOCTH, OCHOBHBIC IMOHATHUA U OpPraHU3alUi0 CEpBHCA,
0OIITyF0 METOOJIOTHIO CEPBUCHOTO OOCTYKUBAHHMS; OCHOBHBIC
(GOpMBI CEepPBUCHON JEATETHHOCTH; TEXHOJIOTUM TpoIiecca
CepBUCA, OCOOEHHOCTH  OOCIY)XMBaHUS  KJIUEHTOB B
3aBUCUMOCTHU OT HAMOHAJIBbHBIX, PCIUTHO3HBIX, BO3PACTHBIX
U JpYruX OCOOEHHOCTEH, OCOOCHHOCTH OpraHu3aIluu
KOHTaKTHOI\/'I 30HBHI, COCTaBJIAIOIIIHNEC CHUCTCMBbI KIIMCHTCKHUX

OTHOULICHUI
OIIK-2 - TOTOBHOCTH | YMEHHM S :aHAIIM3UPOBAaTh OCHOBHBIC HAINPABIICHUS CTPATErUU
pa3palaTeiBaTh TEXHOJOTHH | CEPBUCA;  MOJb30BAaThCS  CTaHAApTaMU  OOCITYXKHBaHUS;
npoiiecca cepBuca, | 000CHOBaTh BBIOOP TEXHOJIOTHHU MpOIecca CEpBUCA C YUETOM
pa3BUBaTh CUCTEMBI | TpeOOBaHU TOTpeOUTENs; OOOCHOBBIBATH  HAINPABICHUS
KJIMEHTCKUX OTHOUIEHWH C | CEpBUCHOTO MapKEeTHHIa KaK OCHOBBI M3ydeHHs TpeOOBaHUI
y4eTOM TpeOOBaHUH | MOTPEOUTENS; aHATM3UPOBATh OCOOCHHOCTH TOTpeOuTeeH B
nOTpeOUTENS IpoIecce CEPBHCHOM AEATENbHOCTH, COCTABISIONINE CHCTEMbI

KJIAEHTCKUX OTHOIIICHUI

HABBIKH: OTIPEJICIICHNS HAIIPABICHUI Pa3BUTHUS CHCTEMBI
KJIMEHTCKUX OTHOIICHUH ¢ y4€ToM TpeOoBaHUN MOTPEOUTENS;
HaBBIKaMH ()OPMHUPOBAHUS CEPBUCHON MOINTHKH; BEIOOPA
TEXHOJIOTUH MpolLiecca cepBuca; pa3pabOoTKH OCHOBHBIX
HAlpaBJICHNH CTPATETHH CEPBHCa; BHIOOPA M UCTIONB30BAHUS
Pa3IUYHBIX OJIXOJ0B K OIIEHKE KauecTBa CEPBHCA; HABBIKAMHU
pa3pabOTKH COBPEMEHHBIX TEXHOJIOTHI OOCTYKUBAHHS
HOTpeGHTeHeﬁ, COCTAaBJIAOIIHNX CUCTEMbI KIIMCHTCKUX OTHOIIICHUH

3. MecTo TUCHUILINHBI B CTPYKTYpe 00pa30BaTe/ibHOI MPOrpaMMbl
Hucrummaa b1.6.09«CepBucHast neaTenbHOCTRY» SBISETCS 00s13aTEIBHOM
JTUCITUTIIMHOW 0a30BOM YacTH Il TOJATOTOBKH CTYACHTOB IO HAIPABICHUIO

43.03.01 Cepsuc.

[udp [IpenmecTByronme JUCHUILTMHBI [Tocnenyromme TUCIUTIIMHBI Y4€OHOTO
KOMIICTCHIINN yLIeGHOI‘O I1J1aHa, B KOTOpBIX Iy1aHa, B KOTOpBIX 0OCBaAMUBACTCs
0OCBaUBaETCs KOMITETEHIIMS KOMITETEHIIUS
OIIK-2 JucuuninHa sBisieTcs MepBoi B OCHOBBI NPEeANPUHUMATEIIBCKON
(hopMUpOBaHUU TaHHON JeATEILHOCTH B CEPBUCE
KOMITETEHIUH DNIeKTPOHHAsT KOMMEPIIHSI




4. O0beM IMCUUILTHHBI (MO1YJISI) B 3a4€THBIX eIMHULAX C YKAa3aHUeM
KOJINYeCTBAa AaKaJeMHYEeCKHUX MM ACTPOHOMHYECKHX YaC0B, BbIICJICHHbIX HA
KOHTAKTHYI0 PadoTy 00y4ar0UXCcA ¢ npenojaasaresiaemM (1Mo BUAaAM Y4eOHBIX

3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4ar0IUXCA

OOmiasi TPyAOEMKOCTh OCBOEHHsSI Yy4eOHO#l nucruruiiabl  «CepBucHas
JeSITeTbHOCTBY COCTABIIACT 5 3a4eTHBIX enuHUI WK 180 akageMHuecKux 4acos.

Cemectp No 2
OO6mmast Tpy10€MKOCTh (BCETOaK. 9acoB / 3.€11) 180/5

Jlexuuun 26

KonrtakTHas padota
[IpakTuueckue 3aHsATUSL 28
CamocTtosiTenbHas padoTa 88
Bun
HMPOMERYTOTHOH DK3aMeH, KypcoBas paboTa 6/32
aTTeCTaINH

(Kont./camoct.pab.)

5. Conep:kanue TMCUUILIMHBI (MOXYJIs), CTPYKTYPHMPOBAHHOE 110 TeMaM
(pa3aenam) ¢ ykazaHueM OTBeIEHHOT0 HA HUX KOJIMYEeCTBA aKaJeMU4eCKHX
WJIN ACTPOHOMHUYECKHMX YaCOB U BUIOB YUeOHBIX 3aHATHIA

TpynoemkocTsb Conepanie
Haunmenosanue E o=
Ne paszzena . < % E L§
JUCITUTLIAHBI 5 = 8| 8 &
(Tema) 2 5 = | g 5
= = o, ©)
5|8 &
El 5 °
2 cemecTp
CepBucHas 12 2 2 8 | Ycayru Kak cpeicTBO yIOBJIETBOPEHUS
eI TEIIbHOCTD noTpedHocTel yenoBeka. DopMupoBaHue
Kak opma peiaka yenyr. Kimaccudukamus yenyr u
YAOBJIETBOPEHU UX XapakTepucTtuka. [ [puHIunsI
sl IOTpeOHOCTEH coBpeMeHHOTO0 cepuca. OCOOEHHOCTH
1. | uemoBeka CEPBUCHOI ESITEIIbHOCTU KaK BUJa
nearebHOCTU. I [pocTpaHCTBEHHBIN U
BpEMEHHOH (haKTOPHI IPU CETMEHTAIIUU
chepsl yciyr.
OcHoBHbIE TIOHATHSA. Y cllyra Kak popma.
Cepsuc kak cogepxanue. ConuaabHble




MPEANOCHUIKA BOSHUKHOBEHHUS U
pa3BUTHS CEPBUCHOMN AESITEIbHOCTH.
BnusiHre nHyCcTpHAIBHOTO
IIPOU3BOJICTBA HA CEPBUCHYIO
nesATenbHOCTh. CepBUCHAS NEATEIbHOCTh
B O0IIECTBE MOCTUHAYCTPUAIBHOTO TUTIA.

[Ipennoceuiku
BO3HUKHOBCHUA
CEpPBUCHOI
ACATCIIBHOCTHU

12

Bo3HukHOBEHHE U pa3BUTHE YCIYT.
CopepxaHue MOHATHS yciIyra. ¥ ciyra
Kak Kareropus ¢punocodckas u
skoHoMuueckas. [Ipupona yciyr.
Kareropum ycnyr. Ponx ycnyr. ¥Yciyru
MIEPBOTO U BTOPOTO POAA, OCOOEHHOCTH
UX OKa3aHMs (MaTepHabHbIE U
HeMaTepuasbHble ycayru). Otanane
ycayru ot ToBapa. OCHOBHBIE
XapaKTepUCTUKHU yciayr. DakTopsl,
BIMSIIOIIME HA (POPMUPOBAHUE YCIYTH.

Cepauc u ero
0COOEHHOCTH

12

[TorpeGHOCTH M yeayru. Pons cepBuca B
YIOBJIETBOPEHUU MOTPeOHOCTEMH
yenoBeka. dunocodus cepBuca — HHOE
MHPOBO33pEHUE yenoBeka. Poib
NesITebHOCTH, YIPABICHHUS
(MaHMITYNSLIMS YEIOBEKOM Yepes
MOTPEOHOCTH), OOIIEHHS B CEPBUCHOM
nesitenbHOCTH. OXUAaHue noTpeduTens
ot obciykuBanus. KagectBo yciyru —
orieHka notpedutesns. CocTaBisomuye
KauecTBa YCIYrH. Y POBEHb CEpBHUCA:
aCCOPTHMEHT yCIyT, HAJIM4YNe yA0OCTB
(cTuip, Ka4eCTBO, YPOBEHb
YAOBJICTBOPEHUS MIOTPEOHOCTEH).

Mecro u poib
oO0LIeHNS
YYaCTHUKOB
CEpPBUCHOI
ACATCIIBHOCTU.
Cucrema
KIIMCHTCKHUX
OTHOIIICHUH.

15

ITonsATHE O KKOHTAKTHO 30HEY.
Oco0eHHOCTH OpraHu3aIlui KOHTAaKTHOU
30HBL.CepBHC Kak hopMa CyOBEKT -
cyOBeKkTHOTrO B3anmoercTBus. O0meHne
Kak B3auMoBnusiHue. [Ipobiema
KOH(IMKTHBIX CUTYyaruii. PeueBoe
Bo3zciicTBue. OOIIEeHNE KaK OTHOIICHHE.
[TpobremMa HOpMATHBHOTO OOIIEHNUS B
CepBHUCHOI nesrenpbHOCTU. KynbTypa
0OIIIeHNs U BHYTPEHHSSA KyJIbTypa
yenoBeka. COCTaBIISIONINE CHCTEMBI
KIUEHTCKUX OTHOIICHHUH

OcHOBBI TEOpHUH
o0CITy>)KUBaHUS

13

CepBucHas 1eATeTbHOCTh KaK MPOIece U
€ro CBA3b C DKOHOMUYECKOMN
KOHBIOHKTYpO#. OOIIIasi METOI0IOTHS
cepBHUCHOTO 00cyxuBaHus.OCHOBHbIE
(OpPMBI CEpBUCHOM JIEATEITHHOCTH.
Oco0eHHoCcTH Tpoliecca BHEAPEHUS
uHHOBAIWH B cepy ycuyr. [Iporecc
oOcimyxuBaHus moTpeduTeneii. dakTopbl
00CTyKMBaHUS ¥ MOKa3aTelb 3aTpar




BpemeHu. [Ipobiiembl kKauecTBa u
0€30MaCHOCTH yCIYT B MIPAKTHKE
COBPEMEHHOTO CepBHCa. YTIPABICHHE
Ka4eCTBOM YCIIyT, KOHTPOJIb CTAHAAPTOB
1 0€30MacCHOCTH O0CTY)KUBAHUSI.
DTHYECKHE OCHOBBI, JIEIOBOH ITUKET U
ACTETUYECKUE aCTIEKThI CEPBUCHOM
ACATCIIbHOCTH.

Opranuzanus 15 Teopus opranu3zanuu 00CITyKUBaHUS.
00CITy>)KUBAaHUS [IpennpusaTus, oka3blBaOIIUE YCIYTH
moTpeouTene. HacesneHuto. [loHsaTHs u oTpacieBas
Yuér cTpyKTypa cdepsl ycayr. [lonsrus o
TpeboBaHUH MPOAYKTaX CEPBUCHOM JECATEIbHOCTH.
noTpeOuTens B IIpouecc npuHATHA pelIeHus
CEpPBUCHOI notpedureneM. akTopbl, BIUSIIOMINAE HA
NESTEIbHOCTH. IIPOLIECC IPUHATUS PELLIECHUS:
WHIUBUAYaAIbHbIE, ICUXOJOTUYECKUE U
counanbHble. [Iponiecc oco3Hanus
MOTPeOHOCTH TOTpEeOUTEIEM.
Bo3saeiicTBue KynbTyphl Ha IIOBEICHUE
notpedurens. Cucrema eHHOCTEH.
OcobeHHoCTH 00CTyKUBAHHSI KITUEHTOB
B 3aBHCHUMOCTH OT HaIlMOHAIbHbIX,
PENUTHO3HBIX, BO3PACTHBIX U IPYTUX
ocobenHocTeil. PazButue crucreMbl
KJIMEHTCKUX OTHOLIEHUH € y4eTOM
TpeboBaHUH TOTpeOUTEIIS.
IIpaBoBoe 11 HopmaTtuBHBIE TOKYMEHTSHI 110
peryJnpoBaHue oOcimy>)kxuBaHUIO HaceneHus. 3akoH PD
OTHOILLIEHUN B «O 3amure npas notpedurenein». 'OCT
CEPBUCHOM u knaccudukaropsl. [IpaBuia 6p1TOBOTO
JNEeATEIIbHOCTH oOciry>xuBaHus HacesneHus B PO.
O0s13aHHOCTH TTPO/IABIIA YCIYT.
®denepalibHbIE, PpETHOHAJIBHBIE U
JIOKaJIbHbIE HOPMATUBHO-TIPABOBbIE
JOKYMEHTBI.
Kareropun 16 CooTHomieHre nmoTpeOHOCTEH,
norpeduTeneit u CIOCOOHOCTEH, BO3SMOXHOCTEH U CPENICTB
0COOEHHOCTH YAOBJIETBOPEHUS MOTPeOHOCTEN
00CITy>)KUBAaHUS yenoBeKa. JKU3HEHHO - CTUJIEBbIE

rpynibl. Tumsl moTpeduTeneit mo
IIPUBBIYKAM, 3aIIpOCaM, JKEeJIaHUAM. THIIbI
noTpeduTenei mo conuaIbHOMY
IIPOUCXOXKACHUIO, CTATYyCy, OXO0/1aM,
Bo3pacty. Tumbl moTpeduTenei mo
AYXOBHBIM LIEHHOCTAM, OTKPBITOCTH U
JTUHAMHYHOCTH, BEPHOCTHU K TPaIULUAM
1 TIOKOIO.




CepBuc u 16 4 4 8 | [lonarue u coaepkaHue TEXHOIOTUIA
CEpBHCHBIE mporecca cepBuca. HoBbie BUABI yCIYT.
TEXHOJIOTHH [TporpeccuBHbie (HOPMBI 0OCITY)KUBAHUS.
BHenpeHnne HOBBIX BUAOB YCIyT U GopM
oOciyxuBanus. UHauBryaspHOe
o0cTyKMBaHHUE, KAK CAMOCTOSITEITbHBIIH
9. BUJ NEITEILHOCTA. DTHUECKUE
po6IemMbl HH(POPMAITMOHHOTO CepBHUCa.
[Tpobnema 3amuTe HHGOPMAITUH.
WudopmanoHHbIe TEXHOJIOTUH B
coBpeMeHHOM obmecTBe. CeTeBas
YKOHOMHKA: MPOOIEMBI U OCOOCHHOCTH
pa3Butus. OneHkKa KayecTBa cepBuca
Kypcosas 22 2 20
paborta
DK3aMeH 36 4 32
Hroro 3a 2 cemectp | 180 | 26 | 34 120

6. IlepeyeHb y4eOHO-METOANYECKOT0 00ecniedyeHus A CAMOCTOATEILHOM
padoTHI 00y4aKOIIMXCH M0 JMCHHUILVINHE (MOLYJII0)

CamocrosiTesibHasi padoTa CTyIeHTOB Ha 0YHOH hopMe 00ydeHH s

Ne Buner camocTositenbHON Tpynoemkocts, | dopma KOHTPOIA
paboThI aK.4achbl
1. | IIpopaboTka TEOPETUUECKOTO
Koncynpranms
MaTepHaa 1o KOHCIEeKTam
. . IIpenoiaBaTelis,
JIEKIUN, pEKOMEHI0BAHHOU 21 CTHOE
JUTEPATYPE, TOTOTHUTETBHBIM Y
cobeceoBaHne
MCTOYHHUKAM UHGOpMaIuu
2. [loaroroBka K NpakTUYECKUM IIpencraBnenue
3aHSTUAM: TTIOUCK 1 nHpopmaruu B
HeoOxoauMon nHpopmauu, 00paboTaHHOM
00paboTka nHbOpMAITHH BUJIC
3. [ToaroToBKa K TEKyIeMy Tecthl
KOHTPOJIO (TECTUPOBAHUE U ’
. 26 KOHTPOJIbHAA
HaIMCaHWe KOHTPOJIbHOM
pabota
paboThI)
4, IToaroroBka k
MIPOMEKYTOUYHOU aTTECTALUU
p Y 9 20 Kypcosas padota
(HamMcaHue KypcoBOit
paboThI)




5. Iloaroroska k
MIPOMEKYTOUYHOU aTTECTAIUU

(BOIIPOCHI K DK3aMEHY, VcerHoe
UTOTOBBIN TECT, co0ece0BaHuE,
CHTYaI[HOHHBIC 3a/[a9H ) 32 TectupoBanue,
CUTYal[HOHHBIE

3a/1a41

JIJIsi caMOCTOSITENTbHON pabOTHI MO IUCHUIIINHE (MOIYJI0) 00ydaromuecs
UCTIONB3YIOT CIIeAyIoIee yueOHO-MeTOIuIeckoe o0ecreueHue:

1. Pesnuk I'.A. CepBucHas aestenbHOCTh: YueoHuk / I'.A. Pe3nuk, A.N.
Mackaena, }0.C. Tlonomapenko. - M.: HULL Uadpa-M, 2013. - 202 c.: 60x90 1/16.
- (Briciiee obpaszoBanue:bakanaBpuar). Pexxum JOCTYTIA:
http://znanium.com/bookread2.php?book=352240

2. Pomanosuu XK. A. Cepsuchas npearenbHocTh / PomanoBuu XK.A.,
Kamaues C.JI., - 6-¢ m3a. - M.:[lamkoB u K, 2017. - 284 c.: ISBN 978-5-394-
01274-7. Pexxum poctyna: http://znanium.com/bookread2.php?book=430365

3. Ceupunenko 1O. I1. CepBucHas aesTenbHOCTS : yueb.mocobue / FO.I1.
Csupuzaenko, B.B. XmeneB. — 2-e uzn., ucnp. u gon. — M. : UHOPA-M, 2017.
— 174 c¢. — (Boicmee oOpaszoBanme: bakamaBpmar). — Pexum mgoctyma:
http://znanium.com/bookread2.php?book=760143

4. @DOHJT OIEHOYHBIX M METOJIMYECKUX MATEpPUATOB MO JIUCUHUILINHE

((CGPGMCHCZ}Z 0esIMenbHOCIIbY).

7.D0H/ OLIEHOYHBIX U METOAUYECKNUX MATEPUAJIOB ISl IPOBeAeHUSs
NMPOMEKYTOUYHOM aTTEeCTANMHU 00Yy4aAIOIIMXCH M0 TUCHUILINHE

7.1. IlepeyeHb KOMIIETEHLIMI ¢ YKa3aHHeM ITANOB UX GOpMHUPOBaHNS B
npouecce 0CBOeHHs1 00pa30BaTEIbHOI MPOrpaMMbl

ITpouecc usyuenus nucuuniunsbl «CepsucHas OesmenbHOCMby HaIPaBIICH
Ha (POPMUPOBAHUE CIETYIOMNUX KOMIIETCHLIUN:

OIIK-2 - 2omogHocmb pazpabameiéams MeEXHONO2UU Hpoyecca cepeuca,
pazeusamv  cucmemvl KIUSHMCKUX OMHOWEHUU ¢ ydemom mpeOo8aHull
nompeoumejsi

1 sran 2 31an 3 sran

OcHoBBI DnexTpoHHas komMmepuus (8

CepBucHas1 1eITeJIbHOCTD MpEeANPUHUMATEIBCKON cem)

(3 cem) NEesTEILHOCTH B cepBuce (3

ceM)
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7.2. Onucanue noka3zaresjiel 1 KpUTepUeB OLICHUBAHUS KOMIIETCHIMI HA PA3JIMYHBIX 3Tanax ux ¢oopmupoBaHus,

OITMCAHHUC IIKAJ OICHUBAHUSA

Kpurepun oueHuBanus pe3yJbTaToB 00y4YeHUs
= |2
% § g Ilnanupyembie Ouenka Ouenka
2 = |5 | pe3yabTaTbl o6yueHus Ounenka «xopomo» (70- | Ouenka «oTau4HO» (85-
2 = E «HeY/0BJIETBOPUTEJIbH | «YI0BJIETBOPHUTEIbHO» $4 Gara) 100 6amro8)
= § 0» (0-54 6an10B) (55-69 6an10B)
1 sTan

3nanusi: ocobenHoctu | He 3Haer: ocoGenHocrelt | JlemoHCTpUpyeT 3HaeT  JOCTaTO4HO B | JIeMOHCTpHUpPYET BBICOKHM

CEpPBUCHOM CEPBUCHOM YaCTUYHBIC 3HaHUsA 0e3 | 6a30BOM o0beMe: | ypoBEHb 3HAHUM:
E JIEATEIIbHOCTH KaK BHJA | IEATEIbHOCTH, rpyOBIX OmMOOK: | 0COOGHHOCTH CEpPBUCHOH | OCOOCHHOCTEH CEpPBHUCHOI
g JeSITEIbHOCTH, OCHOBHBIE | OCHOBHBIX MOHATHUN | OCOOEHHOCTEN CEpPBUCHOM | IEATENbHOCTH KaK BHJA | A€ATE€IbHOCTH, OCHOBHBIX
z MOHSTHUS. M OPTaHU3AIMIO | CEPBUCHOMN NeSITEIbHOCTH, OCHOBHBIX | J€STEILHOCTH, OCHOBHBIE | MOHATHUI CEpBHUCHOMN
= CEpBHUCA; OOIIYIO | AEATENBHOCTH,  OOIIeH | MOHATUI CEPBUCHOM | IOHATUS U OPTraHMU3ALUIO | IESATECIBHOCTH, o01eit
a METOI0JIOTHIO METOJI0JIOTUHU NesITeIbHOCTH, o0mieii | cepBuca; o0lIyI0 | METOAOJIOTHUU CEPBUCHOTO
2, CEPBHUCHOIO CEpBHUCHOTO METOAOJIOTUH CEPBUCHOTO | METO/IOJIOTHUIO CEPBUCHOTO | OOCTYKUBaHUS, OCHOBHBIX
GE) = 00CITy>)KUBaHUS; o0cITy>)KUBaHU, o0CITy>)KMBaHUs, OCHOBHBIX | OOCITY)KHBaHHS; OCHOBHBIE | (hopm CEpPBUCHOM
g % &' | OCHOBHBIE (opMBI | OCHOBHBIX dopm | hopm CepBUCHOM | (hOpMBI CEpBHUCHOH | AESTEIBbHOCTH,
= 5 é CEpPBHUCHOI CEpPBUCHOI JIESITETLHOCTH, JIeSITEILHOCTH; TEXHOJIOTUN nporecca
oz) S | O| mesrenbHOCTH; NesITeIbHOCTH, TEXHOJIOTUI npolecca | TEXHOJIOTUN mpoliecca | cepBuca,  0COOEHHOCTEH
s 2 TEXHOJOTMH  TIpoliecca | TEXHOJOTHM  mpolecca | cepBuca,  OCOOEHHOCTEH | cepBHca, 0COOEHHOCTH | OOCTYKMBaHUS KJIMEHTOB
g cepBuca, OCOOEHHOCTH | CEpBHCa, OCOOCHHOCTEH | OOCITY)KUBaHHs KIUEHTOB | OOCIYXHBaHUA KJIHEHTOB | B 3aBHCUMOCTH oT
S 00CTyXKMBaHUS KIIMEHTOB | OOCITY)KMBaHUs KJIUEHTOB | B 3aBHCHUMOCTH oT | B 3aBHCHUMOCTH OT | HallMOHAJIbHBIX,
f, B 3aBHCHUMOCTH  OT | B 3aBUCHUMOCTH  OT | HALIMOHAJBHBIX, HAIIMOHAJIBHBIX, PETUTHO3HBIX,
% HAI[MOHAJIbHBIX, HAI[MOHAJIbHBIX, PENUTHO3HBIX, PEUTHO3HBIX, BO3PACTHBIX M JPYrHX
2 PEIUTHO3HBIX, PEIUTHO3HBIX, BO3PACTHBIX U  JAPYrHX | BO3PACTHBIX U JAPYrHX | 0COOGHHOCTEH,
5 BO3PACTHBIX M JIPYTUX | BO3PACTHBIX H JIPYTUX | OCOOCHHOCTEH, 0COOEHHOCTEH, 0COOeHHOCTEH

0COOEHHOCTEH, 0COOEHHOCTEH, 0cOoOeHHOCTEN 0COOEHHOCTH OpraHM3ali KOHTAKTHON

0COOEHHOCTH 0COOCHHOCTEM OpraHu3alii KOHTAKTHOW | OpraHu3alui KOHTAKTHOM | 30HBI, COCTaBJISIONIHE

11




OpraHu3aIuu OpraHu3aiuu 30HBI, COCTaBJISIIOIINE | 30HBI, COCTaBJISIFOLIUE | CUCTEMBI KITMEHTCKUX
KOHTaKTHOM 30HBI, | KOHTAKTHOMN 30HBI, | CHCTEMBI KITMEHTCKUX | CHCTEMBI KIUEHTCKUX | OTHOIIEHUI
COCTaBJISIFOLIME CHCTEMBI | COCTaBJISIONINE CHUCTEMBI | OTHOLIEHUI OTHOIICHUN
KJIIMEHTCKUX OTHOLIECHUN | KIMEHTCKUX OTHOLIEHU
Ymenus: He yMeer unu | JlemoHcTpupyer YMeer npuMeHATh 3HaHus | JleMOHCTpUPYET BBICOKHMA
aHATH3HPOBATh JI€MOHCTPUPYET yacTUYHbIE yMEHHsI 0e3 | Ha MpakTUKe B 0a30BOM | ypOBEHb YMEHHH  MpH:
OCHOBHBIE HanpapyieHus | JACTHIHbIE yMEeHUs, | rpyObIX  omuOOK  mpH: | o0beMe  IpH: AHAIM3E | aHANM3E OCHOBHBIX
CTpaTermm cepemca; JOTTyCKast rpyOble | aHamu3e _ OCHOBHBIX | OCHOBHBIX  HAIIPaBJIeHHH | HANPABIeHUi  cTpaterun
OMMOKK TIpH: aHAIKW3E | HAPABICHU  CTPATETHH | CTpATETUU CepBuUCa, | CEpPBHUCA, HCIIOJIB30BAaHUU
HOJIL30BATRCA OCHOBHBIX HampaBJIeHU | cepBUCa, MCIOIb30BaHUH | UCIIOIH30BAaHUU CTaHJIapTOB
CTaHapTamu cTpaTeruu CepBHca, | CTAaHIAPTOB CTaH/IapTOB 00CITy)KUBaHHS,
00cITyKUBaHHUS; HCIIOJIb30BaHNUU o0cTyXKUBaHUS, o0cyXUBaHUS, 000CHOBaHUHU BBIOOpA
000CHOBAThH BHIOOP CTaHAapTOB 000CHOBaHUU BbIOOpa | 000CHOBAHHUH BBIOOpA | TEXHOJIOTUU npoiiecca
TEXHOJIOTUH MpoLecca o0cyXK1BaHUS, TEXHOJIOTUU nporecca | TEXHOJIIOTUU mpolecca | ceppuca C y4eToOM
CepBHCa C yUeTOM 00OCHOBaHMM  BBIOOpA | cepBHCa o ydeToMm | cepBuca  c y4eToM | TpeOOBaHUN MOTpeOUTEs,
TpeGopanii TEXHOJIOTHM  TIpoliecca | TpeboBaHU MOTpeduTens, | TpeOoBaHMI TOTpeOUTENS, 06OCHOBaHI/H:I
cepBuca €  y4eTroM | 0OOCHOBaHHH 000CHOBaHUHU HATPaBICHUH CEPBUCHOTO
moTpeduTens; TpeboBaHHil HAINPABIICHAH CEPBHUCHOTO | HAIIPABICHNH CEPBHCHOTO | MADKETHHTa KaK OCHOBBI
000CHOBBIBATH notpeduTerns, MapKeTHHIa KaK OCHOBBI | MADKETUHIAa KaK OCHOBBI | U3y4ECHHUS TpeOoBaHUI
HarpaBJIeHUs 000CHOBaHUHU H3y4YeHUS TpeOOBaHUH | U3yUEHUS TpeOoBaHuil | moTpedurens, aHaJIu3y
CEPBHCHOTIO MapKEeTHHIa | HalpaBJICHUN noTpeduTens, aHAIM3Y | MOTpeduTens, aHaIM3y | 0COOCHHOCTEH
KaK OCHOBBI H3yYeHHs CEPBUCHOTO MAapKETUHTA | 0COOEHHOCTEH ocoOeHHOCTEeH noTpedurtenei B mpoiecce
TpeGoBaHHiA KaK OCHOBBI HM3yuY€HHs | MOTpeduTenell B mpouecce | moTpeduTenell B MpoIecce | CEpBUCHON IesITeIbHOCTH,
' TpeboBaHUH CEpPBUCHOM JEATEIIbHOCTH, | CEPBUCHON JIESITEIBHOCTH, | COCTABJISIONINE CUCTEMBI
noTpebutens; MOTPEOUTENS, aHAU3Y | COCTABISIONINE CHUCTEMBI | COCTABISIONIUE CHUCTEMBI | KIIMEHTCKUX OTHOIICHUN
aHaltn3snpoBaTh ocobeHHoCTei KIIMEHTCKMX OTHOIICHMH | KIIMEHTCKMX OTHOIICHHIA
OCO6GHHOCTHU norpedurereit B
norpedurene B | mpouecce CEpBHCHOM
npoiiecce CEPBHCHOM | jogronpmocti,
NeSITeIbHOCTH,

COCTaBJIAOIIUE CUCTEMBI
KIAEHTCKUX OTHOIIICHUH

COCTAaBJISIIOIINE CUCTEMBI
KJIMEHTCKUX OTHOIIEHUN
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HaBbiku:
onpeeaeHus
HaIpaBJICHUW Pa3BUTHS
CUCTEMBI KIIMCHTCKUX
OTHOUIEHUH C YYETOM

TpeboBaHU
MOTpeOuTes;

HaBbIKaMU
dbopMHupoBaHUS
CEPBUCHOM  TOJUTHUKHU;
BBIOOpaA TEXHOJIOT U
npoiiecca CepBuCa;
pa3pabOTKH  OCHOBHBIX

HaIIpaBJICHUN CTPAaTEeruu
cepBuca; BbIOOpa W
UCTIONIb30BAHUS
Pa3IUYHBIX MOJAXOJI0B K
OLICHKE KauecTBa
CEpPBHUCA; HaBBIKaMU
pa3paboTKu
COBPEMEHHBIX
TEXHOJIOTH
o0CTyKUBaHUS
noTpeoOuTene,
COCTABJISIIOLNX CHUCTEMBI
KJIMEHTCKUX OTHOIICHHH

He Bnaneer nnm
JEMOHCTPUPYET HU3KUI
YpOBEHb BIaJACHUS
HaBBIKAMU: ONpPEEICHUS
HanpaBJICHUNA pa3BUTHS
CUCTEMBI KITMEHTCKHUX
OTHOIIEHUH ¢ YYETOM

TpeboBaHUH
noTpeOuTens;
dhopmMupoBaHHS
CEPBUCHOM  IOJIUTUKH;
BBIOOpA TEXHOJIOT Uit
npoiiecca CepBuCa;
pa3pabOTKH  OCHOBHBIX

HaIlpaBJICHUN CTpaTeruu
cepBuca; BbIOOpa |
WCIOJIb30BAHUS
Pa3IMYHBIX MOIXOJO0B K
OLIEHKE KauecTBa
CEepBHCa; pa3paboTKu
COBPEMEHHBIX
TEXHOJIOTHIT
o0CITyKHBaHUS
noTpedurene,
COCTaBJISIONINX CHCTEMBI
KIIMEHTCKUX OTHOLICHHM

JleMoHCcTpUpYyET
JacTUYHOE BaJieHue 0e3
rpyObIX OMHUOOK
HABBIKAMU: OTIPEACIICHUS
HaIlpaBJICHUN Pa3BUTHS
CUCTEMBI KIIMEHTCKHX
OTHOIIEHUH ¢ YYETOM
TpeOOBaHUH TOTPEOUTENS;
dhopmMupoBaHHS
CEpPBUCHOM
BBIOOpA
mporecca
pa3paboTKu OCHOBHBIX
HaIlpaBJICHUN  CTpaTEruu
CEepBHCa; BBIOOpA "
WCIIOJIb30BAHUS
pPa3IUYHBIX TMOAXOAOB K
OLIEHKE KayecTBa CEpPBUCA;
pa3paboTK COBPEMEHHBIX
TEXHOJIOTHI
00CITyKHBaHUS
noTpeduTene,
COCTaBJISIONINX  CHUCTEMBI
KJIMEHTCKUX OTHOUICHHM

TIOJINTUKH;
TEXHOJIOTUH
CepBUCa;

Brnaneet 6a3zoBsiMu
nprueMaMu BIaJeHUS
HABBIKAMMU: OTIPEJICIICHUS
HaIIpaBJICHUN Pa3BUTHS
CUCTEMBI KJIMEHTCKHX
OTHOUIEHUH C YYETOM
TpeOOBaHMI TOTPEOUTEIS,

dbopmupoBaHus

CEpPBHUCHOI MOJIUTHKY;
BBIOOpa TEXHOJIOTUI
nporecca CepBHCa;
pa3paboTku OCHOBHBIX
HalpaBJICHUNW  CTpaTeruu
CEpBHCA; BbIOOpa U

UCIIOJIb30BaHUS
pa3UYHBIX MOAXOIOB K
OILICHKE KayecTBa CEepBHUCA;
pa3pabOTKU COBPEMEHHBIX
TEXHOJIOTHI
o0CTyKUBaHUS
noTpeoOuTene,
COCTaBISIONINX  CHUCTEMBI
KJIMEHTCKUX OTHOIICHH

JIeMOHCTpUpPYET BIIaJICHUE
Ha BBICOKOM YpPOBHE
HaBbIKaMU: OINIpECIICHUS
HaIlpaBJICHUN Pa3BUTHS
CUCTEMBI KIMEHTCKHX
OTHOIIEHUH ¢ YYETOM
TpeOOBaHUH TOTPEOUTENS;

¢dbopmupoBaHus

CEpPBUCHOM TTOJTUTUKH;
BbIOOpa TEXHOJIOTHH
nporecca CEpBHCa;
pa3paboTku OCHOBHBIX
HaMpaBJI€HUWA  CTpaTEruu
CEpBHCA; BbIOOpa u

WCTIOJIh30BaHUS
pa3IMYHBIX MOIXOJ0B K
OLIEHKE KayecTBa CEPBHUCA;
pa3paboTK COBPEMEHHBIX
TEXHOJIOTHI
o0CITyKHBaHUS
noTpedurene,
COCTABIISAIOIINX  CHCTEMbI
KIIMEHTCKAX OTHOIICHUM
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7.3. TunoBble KOHTPOJIbHBIE 32JAHUA WM HHbIE MATEPHAJIbI, HE00X0IMMbIEe
1JI51 OLleHKM 3HAHUIA, YMEeHH i, HABBIKOB H (MJI1H) ONBITA 1eATeJIbHOCTH,
XapaKkTepu3yoIMX 3Tanbl (OPMUPOBAHNS KOMIIETEHIIHII B IIpolecce
O0CBOEHHsI 00pa30BaTe/IbHOI MPOrpPaMMBbl

TOCYJIAPCTBEHHbBIM UIHCTUTYT SKOHOMUKHU, ®DUHAHCOB, [IPABA U
TEXHOJIOT U
Kadenpa ynpasiennsi conuaJbHbIMU U IKOHOMUYECKUMH MPOLIECCAMHU
BUJIET Ne 1
HO JIUCITUITIINHC ((CGDBI/ICHaSI JCATCIIBHOCTB))
2017-2018 yu.rox

Teopernueckne BONPOCHL:
1CepBucHas nesaTeabHOCTh Kak (opMa yAOBIETBOPEHHUS MOTPEOHOCTEN YeloBEeKa
2llonsiTHE “KOHTAKTHOU 30HBI” KaK c(hephl peain3alui CEpBUCHON NesITEIbHOCTH
[TpakTUKO-OPHEHTUPOBAHHOE 3a/IaHuE:
BrigenuTe oCHOBHBIC HATIPABIICHUS PA3BUTHUSI MHPOPMAITMOHHBIX TEXHOJIOTHIA B CEPBUCHON
NEeSITeNIbHOCTH, MIpUBeAnTe IpuMepsl. Onpenennure, KaKOBbl BO3SMOXKHOCTH UX UCIIOJIb30BAHUS
JUTSL pa3BUTHUSI KIIMEHTCKUX OTHOIICHUH.

3as. kageopotii « Ynpasnenus coyuanbHulMu U IKOHOMUUECKUMU NPOYECCAMUY

0.9.H., npog. 3aboposckas O.B. (noonucy)

FOCYZ{APCTBEHHBIfI HMHCTUTYT 5KOHOMUKHU, DUHAHCOB, [IPABA U
TEXHOJIOT' I
Kadenpa ynpasienusi cOHaJbHbIMU H IKOHOMHUYECKUMH MPOLECCAMHU
BUJIET Ne 2
Ilo gucimmnae «CepBUCHAS JIEITEILHOCTD
2017-2018 y4. rox

Teopernueckne BONPOCHI:
1 CoumnanbHbie MPEANOCHUIKA BOSHUKHOBEHUS U PA3BUTHSI CEPBUCHOM IE€SITENbHOCTH
2 [IpoGaembl KauecTBa U GE€30MACHOCTH YCIYT B MPAKTHKE COBPEMEHHOI'O CepBHCa
[IpakTHKO-OPUEHTUPOBAHHOE 3a/IaHUE:
[TpuBenuTe mpumep npeanpusTHii chephl YCIYT ¢ pa3IMuyHbIM ypoBHEM cepBuca. OT yero
3aBUCHT BBIOPAaHHBIN CEPBUCHBIM MIPEINPHUITHEM ypOBeHB cepBuca’?lIpoBenure aHamms
TEXHOJIOTHH CEpBUCa Ha BHIOPAHHOM MPEANPUATHH.

3as.xagheopoil « Ynpaenenus coyuanrbHblMu U IKOHOMUYECKUMU NPOYECCAMU»

0.2.H., npo. 3aboposckas O.B. (noonucw)

TOCYJIAPCTBEHHbBI UIHCTUTYT SKOHOMUKU, ®DUHAHCOB, [IPABA U
TEXHOJIOT U
Kadenpa ynpasiennsi conuaJbHbIMU H IKOHOMHUYECKHUMH MPOLIECCAMHU
BUWIET Ne 3
HO JIUCITUITIINHC ((CGDBI/ICHaSI JCATCIIBHOCTB))
2017-2018 yu. rox

Teopernueckne BONPOCHL:
1CepBucHas JesITeIbHOCTh B 00IIECTBE MOCTUHYCTPUAIBHOTO THUIIA
2. OCHOBHBIE TIOJIOKEHUS «3aKOHA O 3aIIUTE MPaB MOTpedUTENEH»
[TpakTHKO-OPUEHTHUPOBAHHOE 3aJJaHHUE:
Onenure Bo3IeHCTBHE KyIbTYPHI H CYOKYJIBTYpBI Ha MIOBEACHUE TOTPEOUTENIS, TPUBEANUTE
npuMepsl. [TokaxkuTe, Kak 3TO NOBIMET HA TPEOOBAHUS OTPEOUTENS 11 KOHKPETHOM
OTpaciy CEPBUCHOM JesITeIbHOCTH (TI0 BBIOOPY).

3as. kagpeopoii « Ynpasnenus coyuanvHbiMu u 3KOHOMUUECKUMU NPOYECCAMUY

0.9.H., npo. 3aboposckas O.B. (noonucy)
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TunoBasi TeMaTHKAa KypCOBBIX padoT

1. CoBpeMeHHbIE TCHICHITUU PAa3BUTHUSI PETUOHAILHOTO PhIHKA yCIyT (Ha
npumepe CIIb wmm Jlenunrpaackoi o6Omactu). OcobeHHOCTH TpeboBaHUMN
noTpeouTeNneit.

2. Cdepa yciyr u hakTopsl e pa3BUTHS

3.  Ponb Qpangaitzunra B passButuu chepsl yeuyr. CucreMa KIMeHTCKUX
OTHOIICHUH B (hpaHUali3UHTE.

4.  Bnusnue pa3BuTHs cepbl yCIyr Ha 00pa3 )KU3HU HaCENIeHUS

5. CamoperynupoBaHue B CEpBUCHOM 1€ATEIbHOCTU

7.4. MeTogu4ecKue MaTepHuaJibl, ONpeae/Jaolue Npoueaypbl OLeHUBAHUS
3HAHMH, YMEHHUI, HABBIKOB WJIH ONIBITA IeATEJbHOCTH, XaPAKTePU3YOIIHe
Tanbl GOPMUPOBAHMSA KOMIIETEHLIMMI

B TUDOIIT pans oueHKW 3HAHWUM, YMEHUW, HABBIKOB W (WJIM) OMbITA
JESITEIbHOCTH HUCIOJNB3yeTCsl OaibHO-pedTHHroBas cucrema. lloxg OasmibHO-
PEUTHHIOBOM CHCTEMOM NOHUMAETCSI CUCTEMA KOJIMYECTBEHHOW OLICHKH KayeCTBa
ocsoenuss OIl BO. Ilpu »TOM wu3ywyaemas [MCLUMIUIMHA JEJIUTCA HA Pl
CaMOCTOSITEJIbHBIX, JIOTHYECKH  3aBEPUIEHHBIX  pa3fenoB  (Moayied) — ams
IIPOBEJICHUSI 10 HUM KOHTPOJIBHBIX MEPOIIPUATHUI.

Texymuii KOHTPOJb MpEACTaBIsSIET CO00Ml NMPOBEPKY YCBOEHHUS Y4YEOHOIO
MaTepuaia  TEOPETUYECKOr0 U IMPAKTHYECKOTO  XapakTepa, PeryssipHO
OCYULIECTBIISIEMYIO Ha MPOTsDKeHHM ceMecTtpa. K jgocToMHCTBaM JaHHOTO THUIIA
OTHOCUTCA €ro CHUCTeMAaTHMYHOCTh, HEMOCPEJACTBEHHO KOppeiupyromas ¢
TpeOOBAHHEM MOCTOSIHHOTO YW HEMPEPHIBHOTO MOHUTOPUHTA KayecTBa 00yUYeHus, a
TaKKe BO3MOXHOCTb OaJITbHO-PEUTUHTOBOM OLICHKHU yCIIEBAEMOCTH
obyygaroruxcsi. K ocHOBHBIM (popMaM TEKyIIero KOHTPOJIs (TeKYIIeH aTTeCTalum)
MO>KHO OTHECTH YCTHBIH OIPOC, MMCbMEHHBIE 3a/1aHHUS.

[IpomexxyTouHast arrecTtanus, Kak MpPaBWIO, OCYLIECTBISETCS B KOHIIE
CeMeCTpa U MOJKET 3aBeplIaTh U3YyYEHHE KaK OTAEJIbHON IMCLUUILIMHBI, TaK U €€
pasnena (pasnenoB) /Momynst (Moxyinei). [IpomexyTodHast aTTecTamnusi IOMOTAeT
OLICHUTH Oo0Jiee KpyIHbIe COBOKYMMTHOCTH 3HAHUNA M YMEHUMN, B HEKOTOPBIX CIIydasix
— naxe (GOpMUPOBAHUE OINPEACIEHHBIX MPOPECCHOHANBHBIX KOMIIETEHIIHI.
JlocTOMHCTBA: MOMOraeT OLEHUTh 0oJiee KpPYIHbIE COBOKYIHOCTHM 3HAaHUNA U
yMEHUM, B HEKOTOPBHIX Cily4yasx — Jaxe (opMUpOBaHHE OIpPENeSIEHHBIX
npodecCuOoHaNbHbIX KOMMETeHIM. TeKkylmuid KOHTpOJb W IPOMEXKYTOUYHas
aTTecTalus TPAAUIIMOHHO CIIY>KaT OCHOBHBIM CPEJICTBOM OOECIeYeHUsI B y4UeOHOM
npolecce «oOpaTHOM CBA3W» MEXIy MpenojaBareieM U oOydarouumcs,
HE0OXO0IMMOM TUTST CTUMYJIUPOBAHUS paboTHI 00yJarommuxcs u
COBEPIICHCTBOBAHUS METOJIMKH MPENOJaBaHUs Y4EOHbBIX JUCIUILINH.

[Io pe3ynpTraTaM NPOMEXKYTOYHOM AaTTECTALlMU CTYIAEHTY 3aCUHUTHIBAETCS
TPYJOEMKOCTh  AWCHMUIUIMHBIL B 3a4€THBIX  €QUMHULAX,  BBICTABISETCA
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muddepeHMpoBaHHasi ~ OIEHKAa B MPUHATOM  By3€  CHUCTEME  Oaos,
XapaKTepU3yIollas KayeCTBO OCBOCHHSI CTY/IEHTOM 3HAaHUM, YMEHHI U HABBIKOB I10
ATOM TUCIMILIINHE.

YPOBHHM OCBOEHUSA JUCHHUITJIMHBI
MuHUMaIBHBIN OcHoBHOM IIponBUHYTHII
banner 55-69 70-84 85-100
Ouyenxa 3 4 5

Onenka$S («oTau4HO», 85-100 60an10B) cTaBUTCS OOYHAOIIMMCS, KOTOPBIE
IIpU OTBETE:

— 0OHapyKMBaIOT BCECTOPOHHEE CUCTEMATUYECKOE U IIyOOKOe 3HaHUE
IPOrPaMMHOT0 MaTepUaa;

— JEMOHCTPUPYIOT 3HAHME COBPEMEHHOM y4yeOHOW ¢ Hay4dHOU
JIUTEPaATYPBhL;

— CIIOCOOHBI TBOPYECKH TPUMEHSITh 3HAHUE TEOPUH K PEIICHUIO
npodeccuoHaNbHbIX 3a/1a4;

— BJIQJICIOT MOHATUMHBIM aIllapaToM;

— JEMOHCTPUPYIOT ~CHOCOOHOCTh K aHaluM3y M  COIMNOCTAaBJICHUIO
Pa3TUYHBIX TIOJIX0IOB K PEIICHUIO 3asIBJICHHON B OWJIETE MPOOJIEMATHKHY;

- MOATBEPKIAIOT TEOPETUUECKUE TTOCTYJIATHI IPUMEPAMU U3 MIPAKTUKH.

Onenka4 («xopoio», 70-84 6asa) craBurcsa 00y4arommuMcs, KOTOPbIE PU
OTBETE:

— oOHapyKHUBaIOT TBEPAOE 3HAHHUE MPOTPAMMHOI0 MaTepHUaa;

— YCBOWJIM OCHOBHYIO M HauOoyiee 3HAYMMYIO JOIMOJIHUTEIbHYIO
JUTEPATYypY;

— CIOCOOHBI ~MPUMEHSTh 3HAHWE TEOPUM K PCEIICHUI0 3aaad
po(PeCCHOHATIEHOTO XapaKTepa;

— JOIYCKAaIOT OTEJIbHBIE MIOTPEIIHOCTH U HETOYHOCTH IPU OTBETE.

Onenka3 («y10BJIETBOPUTEJIbHO, 55-69 0a/1J10B) CTaBUTCS
o0yyJaroummcs, KOTOpbIe MpU OTBETE:

— B OCHOBHOM 3HAIOT IMpOrpaMMHBIM  MaTepuan B  00BEME,
HEO0OXOMMOM 17151 IPEICTOSIICH paboThl IO Mpodeccuu;

- B 11€JIOM YCBOWJIM OCHOBHYIO JIUTEPATYPY;

— JOIYCKAaKOT OTAEJIbHBIC IOIPEIIHOCTH B OTBETE HA BOIPOCHI.

Onenka2 («HEYI0BJIETBOPUTEIBbHO), 0-54 0as1a) CTaBUTCS
o0yyJaroummcs, KOTOpbIe MpU OTBETE:

— OOHApyXMBAIOT 3HAYUTEIbHBIE MPOOEIbl B 3HAHUSAX OCHOBHOIO
MpPOrpaMMHOTO MaTepuala;

— JIOMTYCKAIOT PUHITUITHAIBHBIC OIIMOKU B OTBETE HA BOMPOCHI;

— JEMOHCTPUPYIOT HE3HAHUE TEOPUHU U MPAKTUKU MPOdecCHOHAIbHON
NEATEIIBHOCTH.
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OcHoBaHMEM ISl HEAOMYCKA K dK3aMEHY SIBJSIETCS TO, YTO OOyYaroLIuiics
BO BpeMs ceMecTpa He Ha0pasl yCTaHOBJICHHOT0O MUHUMYMa 0ajuioB — 55 O6aJioB.
OTaesbHO BBICTABJISIETCS OIIEHKA MO0 KypCOBOM padoTe.

YPOBHH OCBOEHMUS JNCIHUIIVIMHBI

MuHUMaIIBHBIN OcHoBHOM IIponBUHYTHII
bannv 55-69 70-84 85-100
Ouyenxa 3 4 5

3a KypcoBYyIO pabOTy BBICTABIISICTCS:

Onenka 5 («oTam4HoO», 85-100 0ann0B) craBUTCA OOYy4arOUIMMCS B TOM
clIy4ae, ecllu:

— B YCTAaHOBJICHHBIM CPOK IIPEJCTABJICH INHCbMEHHBIM TEKCT KypCOBOU
paboTHI;

— paboTa nmpaBUJIBLHO U AKKYPAaTHO OPOpMIIEHA;

— IUJIaH KypCOBOM pabOThl MOJHOCTBIO PACKPHIBAET TEMY, JIOTUYEH H
XOpOILIO CTPYKTYPUPOBAH;

— cojaeprkaHue paboOThl COOTBETCTBYET IUIAHY;

— paboTa COAECPKUT COBPEMEHHYI0 HOPMATHUBHYIO 0a3y, CTaTUCTUYECKHE
JAHHBIE;

— BCE WCIOJb30BaHHbIE HWH(OPMAIIMOHHBIE HCTOYHUKH COBPEMEHHBIE,
aKTyaJIbHbIE, IUTEPATypa BBITYIICHA HE MMO3/IHEE 5 JIET Ha3al;

— TEOpHsl BONPOCA PACKPHITA OJHOCTHIO;

— B TEKCTe pabOThl MPUCYTCTBYIOT KOHKPETHBIE TPUMEPBHIL;

— CHIEJIaHBbI CAMOCTOATENIbHBIE BBIBOJIBL;

— TMpEACTABICHHBbIE JOKJIAaJ M TMPE3CHTAMUs IOJHOCTBIO OTPAXKAKOT
OCHOBHBIE PE3YJIBTATHI PAOOTHI;

— CTyJEHT B OTBET€ Ha BOIPOCHI IO KypCOBOW padOTe IOKa3bIBAET
rJ1yOOKO€ BIIaJIEHUE MAaTEPUATIOM.

Ouenka 4 («xopomoy», 70-84 06ajna) craBUTCS OOydYarOIIUMCS B TOM
ciyvae, eciu:

— B YCTaHOBJIEHHBIN CPOK WJIM C HE3HAYUTEIbHOU 3aJ€PKKOM MPEACTABIICH
NUCbMEHHBIN TEKCT KYpCOBOM padOTHI;

— paboTra TpaBWIBHO W aKKypaTHO  O(OpPMIIEHa,  BO3MOXHBI
HE3HAUUTEIbHBIE OTKIIOHEHUS OT MPaBUII OPOPMIICHUS;

— IUJIaH KypCOBOM pabOThl MOJHOCTBIO PACKPHIBAET TEMY, JIOTUYEH H
XOpOUIO CTPYKTYPUPOBAH;

— cojepkaHue paboThl COOTBETCTBYET IIAHY;

— paboTa COAEPKHUT COBPEMEHHYI0O HOPMAaTHUBHYIO 0a3y, CTaTUCTHYECKUE
JTAHHBIE;

— BCE WCIOJb30BaHHbIE WH(OPMAIIMOHHBIE HCTOYHUKH COBPEMEHHBIE,
aKkTyaJbHbIE, TUTEPATYpa BBIIYLIECHA HE MO3AHEE 5 JIET HA3aM;

— Teopus BONPOCa B LIEJIOM PACKPHITA;

— B TEKCTE pabOThI MPUCYTCTBYET XOTs Obl OIMH KOHKPETHBINA IPUMED;

— CcJeNaHbl CaMOCTOSITENIbHBIE BBIBOJIBI;
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— TIPEeACTABJICHHBIC JOKJIAJ U MPE3EHTAIUS B 1[EJIOM OTPAKAIOT OCHOBHBIC
pe3yJbTaThl padOTHI;

— CTYIEHT B OTBETE Ha BOMPOCHI MO KypCOBOM pabOTe MOKa3bIBaeT 0OIIee
BJIAJICHUE MATEPHAIIOM.

Ouenka 3  («yIOBJIETBOPUTEJBbHO», S55-69  0amaoB)  craBUTCSA
00ydJaronuMcs B TOM CiIydae, eCliu:

— THACHMEHHBIA TEKCT KypCOBOW pabOThI MPEACTaBIECH C HAPYIICHUSIMH
CPOKOB;

—  HMMEIOTCS IOTPEITHOCTH B 0(DOPMIICHHUH;

— IUIaH KypCOBOH pabOThI HE BIIOJIHE PACKPHIBAET TEMY, €CTh OTJICJbHbIC
JIOTHYECKHE MPOOeIbl;

— cojeprkaHue paboThI B IIEJIOM COOTBETCTBYET IIJIAHY;

— paboTa COAEpKUT OTACIbHBIC yCTapeBIINE HOPMATHUBHBIE TOKYMEHTHI,
CTaTUCTHYECKHE JAaHHBIC,

— HE BCE UCIOJb30BaHHbIE HH(POPMAIIMOHHBIE HICTOYUHUKH COBPEMEHHBIE;

— Teopwsl BOMPOCaA B IIEJIOM PACKPHITA;

— B TEKCTE pabOThl OTCYTCTBYIOT IIPUMEPHI;

—  CaMOCTOSITEIbHBIE BBIBOIbI TOBEPXHOCTHBI;

— TMPEICTaBJICHHBIC JIOKJIAJ M TMPEe3eHTalUsl HEIOCTaTOYHO OTpakaroT
OCHOBHBIC PE3YJIBTATHI PAOOTHI,

— CTYJIEHT B OTBETE Ha BOIMPOCHI IO KypCOBOM pabOTe MOKA3bIBAET OOIIEe
BJIaJICHUE MaTEPHATIOM C HEKOTOPBHIMH OIIMOKaMHU.

Ouenka 2  («HeydOBJIETBOpUTEJNBbHO», 0-54  0amma)  craBuTcs
00yYarIMMCs B TOM cllydae, €CIIu:

— TMHUCBMEHHBIM TEKCT KYpCOBOM pPabOTHI MPEACTaBICH C HapYyIICHUSMU
CPOKOB;

—  HMEIOTCS TIOTPENIHOCTH B 0(OPMIICHUH;

— IIJIaH KypcOBOW pabOThI HE PACKPBIBAET TEMY, TIJIOXO CTPYKTYPHUPOBaH;

— coJiepKaHue pabOThl HE COOTBETCTBYET IUIAHY;

— paboTa  COJIEPXUT  YCTApeBIIME  HOPMATHBHBIE  JIOKYMEHTHI,
CTATUCTUYECKHE JaHHBIC, MH()DOPMAITMOHHBIC HCTOYHHUKY;

— Teopwsl BOPOCa HE PACKPHITA;

— B TEKCTE pabOThI OTCYTCTBYIOT IIPUMEPHI;

—  CaMOCTOSITEJIbHBIE BBIBOBI OTCYTCTBYIOT;

— TIpPEe3eHTalusl 10 KypCOBOW paboTe HE MOATOTOBJICHA JIMOO BBIMOJTHEHA
0e3 CBS3H C TEKCTOM;

— CTYACHT WCHBITHIBACT 3aTPYJHEHUS TPU OTBET€ HA BOMPOCH TIO
KypcoBO# pabore.
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8. IlepeyeHb OCHOBHOM M JONOJHUTEILHOM Y4eOHOI TUTEPaATYPHI,
HEe00X0UMOI1 1JI1 OCBOCHUSA TUCHMILIMHBI (MOYJIA)

a) HOpMATHBHbIE PABOBbIE AKTHI:

1. ITocranoBnenue IlpaBurennctBa P® ot 15.08.1997 N 1025 (pen. ot
04.10.2012) "O6 ytBepxaenuu I[IpaBun OBITOBOrO OOCTY)KUBaHUS HaceJeHUS B
Poccuiickoit @eneparun’

2. Ilocranosnenue IlpaButensctBa P® ot 12.08.1994 N 936 (pen. or
23.09.1999) "O wmepax MO TrocyJapCTBEHHOMY pEryJUpPOBAaHUIO TOPIOBIU U

YIIyYIIEHHIO TOPrOBOr0 OOCITYKMBaHUs HaceaeHus"
3. 3akoH P® ot 07.02.1992 N 2300-1 (pexn. ot 01.05.2017) "O 3amwute npas

notpedurenein”

0) ocCHOBHasI IMTEpaTypa:

5. Pe3nuk I'.A. CepBucHas aesteapHOCTh: YueOHuk / I.A. Pe3nuk, A.N.
Mackaena, }0.C. Tlonomapenko. - M.: HULl Uadpa-M, 2013. - 202 c.: 60x90 1/16.
- (Bricmiee obpaszoBanue:bakanaBpuar). Pexum JOCTYTIA:
http://znanium.com/bookread2.php?book=352240

6. PomanoBuu XK. A. CepBuchHas naestenbHocTh / PomanoBuu JK.A.,

KamaueB C.JI., - 6-¢ u3a. - M.:[lamkoB u K, 2017. - 284 c.: ISBN 978-5-394-
01274-7. Pexxum noctyna: http://znanium.com/bookread2.php?book=430365

7. Ceupunenko 1O. I1. CepBucHas nesTenbHOCTS : yueb.mocobue / FO.I1.
Csupuzaenko, B.B. XmeneB. — 2-e uzn., ucnp. u gon. — M. : UHOPA-M, 2017.
— 174 c¢. — (Boicmiee oOpaszoBanme: bakamaBpmar). — Pexum moctyma:

http://znanium.com/bookread2.php?book=760143

B) I0MOJIHUTEJILHAS JINTEpaTypa:

8. BuHorpagoBa, M. B. Opranuzanusg W IUIaHUPOBAHUE JEATEIIBHOCTH
npeanpusaTuii cepsl cepBrca [DIeKTpOHHBIN pecypce] : YuebHoe mocodue / M. B.
Bunorpagosa, 3. M. Ilanuna. — 8-¢ u3ag. — M.: H3marenbcko-Topronas
KOpIiopanus «/lamkoB U K®, 2014. — 448 C. Pexxum
noctymna:http://znanium.com/bookread2.php?book=511993

9. CunsieBa, 1. M. MapketuHr ycayr [DnekTpoHHbIN pecypc] : YueOnuk / U.
M. Cunsea, O. H. PomanenkoBa, B. B. Cunsies; nox pen. a. 3. H., ipod. JI. II.
HamkoBa. - M.: JamkoB u K, 2014. - 252 c. Pexum
nocryna:http://znanium.com/bookread2.php?book=430570

9. Ilepeyenb pecypcoB HHPOPMAIMOHHO-TEJIEKOMMYHUKAIMOHHOM CeTH
«HTepHeT», HeOOXOAUMBIX JIJISl 0CBOEHM S JUCIHHUILIUHBI (MOYJIs1)

1. «Kogekc».  3aKOHOJATENbCTBO, KOMMEHTApUM,  KOHCYJIbTAIuUs,
cyneOHnble mpakTuku // http://www.kodeks.ru/

2. OdunmanbHbIit UHTEPHET-IOPTAI IPaBOBOI uH(bOopMaIuu.
['ocynapcTBeHHast cuctema npaBoBoi nHpopmaruu. http:// www.pravo.gov.ru/

3. Odummanpubiii  calit  denepalbHOM  CIYXOBl  TOCYJIapCTBEHHOM
CTaTUCTHUKU. [ DIIeKTPOHHBIN pecypc]. http://www.gks.ru/

4. [TerpocTathttp://petrostat.gks.ru/.
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5. VYuusepcurerckas Wudopmanmonnas Cucrema (YUC) POCCUSA//
[DnexTpoHHBIN pecypc]. — Pexxum goctyma: http://uisrussia.msu.ru/is4/main.jsp

10. MeToanveckue yKa3aHus AJsl 00y4AIOIIUXCH M0 OCBOCHHUIO TUCIMILIMHBI

CaMocTosTenbHAas MOATOTOBKA 00yUYaOIIUXCsl TPOBOAUTCS JJIs YTITyOIeHUS
U 3aKpEIUICHUs] 3HAaHUM, TOJYyYEHHBIX Ha JICKIUSAX U JPYTUX BUAAX 3aHATUH, IS
BBIPA0OTKH HABBIKOB CaMOCTOSITEJIbHOTO MPUMEHEHHSI HOBBIX, JTOMOJHUTEIbHBIX
3HAaHUU ¥ MOATOTOBKH K MPECTOALIMM YUeOHBIM 3aHATHIM, SK3aMEHY.

BaxxHpiM  yCclOBHEM  YCHEIIHOTO HM3Y4YEHUS JUCUUIUIMHBI  SIBISETCA
nocemenue jgekiuil. [lon mocemennem noapasymeBaercs He (opMa MaCCUBHOTO
IPUCYTCTBHS, @ aKTUBHAs paboTa 1o U3y4yeHuIo HOBOro matepuana. [loaroroska k
JICKIIMOHHBIM 3aHSATUSM BKIIOUAeT B ceOs aHaIM3 TMpeIaraeMbIX JIJs U3yYeHUs
BOTPOCOB, H3yYe€HHWE HOPMATHUBHBIX WCTOYHMKOB M Yy4eOHOW ¥ Hay4dyHOU
JUTEepaTypsl IO paccMaTpuBaeMbIM BOIIpOCaM JIEKIMH. B mpoliecce JieKmuu
oOydJalmuiicss MOXKET 3a7aBaTh yTOYHSIONIME BOIMPOCHI, OCYIIECTBHUTH
B3aMIMOCBSI3b HOBOTO MaTepuana C YK€ H3YYeHHBIM, MOATOTOBUTH 0azy mis
3¢ (HEKTUBHOTO HCIIONH30BAHUS TMOJYYCHHBIX 3HAHUH, OOJErdyuTh MOATOTOBKY K
OPAKTHUECKOMY 3aHATHIO0. D(G(EKTUBHBIM CIOCOOOM (UKCALUU JIEKIUOHHOTO
MaTepuaia SBISIETCS KOHCIEKTHPOBAHHE, MPEICTaBISIoNIee COO0OW HE TOJBKO
¢ukcanuioo BaKHEHIIMX MOMEHTOB JIEKIMH, HO U YyKa3aHUE MPHUMEPOB s
MOHMMAaHHUA TOTO UJIM HHOT'O TEOPETHUECKOro MaTepuara.

[Ipy mOAroTOBKE K MPAKTHUECKOMY 3aHATHIO HEOOXOIMMO HCIOJIb30BaTh
KOHCIIEKTUPOBAHHBIE MaTepuaibl JEKUUH, y4eOHYI0 M HAy4dHYIO JHTEpaTypy.
[TonroroBKka OTBETOB MO BHIHOCUMBIM Ha OOCYKIEHHE BOMPOCAM MPAKTHUECKOTO
3aHATHSA BKJIIOYAeT B ce0s HE TOJBKO MPOYTEHHE MaTepuaia, HO U €ro aHalu3 U
KPUTHYECKYIO OIleHKy. OOyuaromemycs CleayeT BBISIBUTh MaJlOM3yueHHBIC
aCTIeKThl PacCMaTPUBAEMBIX BOMPOCOB, MPOSIBUTh WHUIIMATHBY TPU TOJITOTOBKE
cooOmeHnit n nokmanoB. Ilpu moAroToBKe COOOMIEHUH M JOKIIATOB HEOOXOIMMO
YUUTHIBATh BPEMEHHOE OTPAHMUYEHUE BPEMEHH H3JIOKECHHS TOATOTOBICHHOTO
Matepuana (He Oonee 20 wmuHyT). W3noxxkeHwe cooOIeHUs WM JIOKJIaja
IPOM3BOIUTCS B (pOpME pacckasa, a He uTeHus ¢ iucra. [locme cooOuienust wm
J0KJIaa 00y4arouIuiics: TOJKeH ObITh TOTOB OTBETHTh Ha YTOYHSIIOIIME BOIPOCHI
ayJIUTOPHUH.

[Ipy mOATOTOBKE K MPAKTUYECKUM 3aHATUSMU U DK3aMEHY PEKOMEHIYeTCs
CHUCTEeMAaTU3UPOBATh 3HAHUS, HU300pakas MX B TAOMUYHOM, rpapUuecKOM WIH
CXEMAaTUYHOM BHJIE. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b U3yYaeMbIX SIBJICHHH,
YIOPOCTUT 3aJady 3allOMHHAHMUS MaTepuaa, OOJIETYUT MPOIECC MPAKTUYECKOTO
IPUMEHEHUS TTOJTyYeHHBIX 3HAaHUH.

3amaveil  MPaKTUYECKWX  3aHATUH  SIBISETCS  BBIpaOOTKAa  YMEHHS
UCTIOJIb30BaTh TEOPETHUECKHUE 3HAHMSI, MPOSIBUTH HATMYHE MPAKTUICCKUX HABBHIKOB
COCTaBIICHUS M aHAN3a JOKYMEHTOB. [Ipy mOArOoTOBKE K MPaKTUIECKOMY 3aHSATHIO
CleTyeT 3a0JIarOBPEMEHHOTO O0CCTeUnTh HaU4he HEO0OXOTUMO Ui TaHHOTO
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3aHATUA HOPMAaTHBHOTO MAaTEpHANIa, CaMOCTOATENIIBHO IOBTOPUTH  paHee
W3YUYEHHBIC TEMBI.

JIns  ycnemHoro OCBOEHUS JHUCLHMIUIMHBI Ba)XXHBIM SIBJIIETCSI YMEHUE
paboTath ¢ TepMHHAMH U WX ompeaesieHusMu. s paGoTbl ¢ TEPMUHOJIOTHEH
3G (DEKTUBHBIM SBIISIETCS UCIIOJIB30BAaHUE KaK YYEOHOW M HAy4YHOM JUTEpaTyphl,
TaK U CJIOBAPEM.

PaboTa ¢ TepMHHAMH MOKET OCYIIECTBIATHCS Kak B (OPME COCTABICHHUS
COOCTBEHHBIX TEMAaTHYECKHX CIOBAapUKOB MJisi yAOOCTBA W CKOPOCTH TIOMCKa
HeoOxoaumoro TepmuHa. C  3TOW 1ENbI0 HEOOXOMUMO KaXAbld HOBBIU
BCTPEYAIOIIMICSA TEPMHH 3alMCBHIBATh U BO BPEMsI MOATOTOBKU K CEMUHAPCKUM U
IIPAKTUYECKUM 3aHATUSAM YKa3blBaThb COOTBETCTBYIOLIEE OlpeneneHue. B ciydae
BO3HUKHOBEHHUSI CIIO)KHOCTH BBIOOpa OMpefeNieHusT M3 HMMEIoIerocs odbema B
pamMKax Hay4yHOTO 3HaHHUS HEOOXOAWMO 3a/aBaThb BONPOCHI MpPENOAaBaTeNli0 B
paMKax JIEKIMOHHBIX U IPAKTUYECKUX 3aHITUH.

[Ipy nNOArOTOBKE K HPOMEXKYTOYHOMY WM HUTOTOBOMY TECTHUPOBAHUIO
HEOOXOJAMMO H3YYUTh TEOPETUYECKHM M MpakTHUYecKud marepuan. OTKpbIThbIE
TECTOBBIE 3a7aHus (0€3 BApUAHTOB OTBETOB) BBISBJISIOT 3HAHUE COOTBETCTBYIOIIMX
HOPMATHUBHBIX WJIA Y4Y€OHBIX TIOJIOXKEHHM. 3aKpbITble TECTOBbIE 3adaHus (C
NepeYHeM BO3MOXKHBIX BapUAHTOB OTBETOB, CPEM KOTOPHIX XOTsI Obl OJIUH OTBET
SIBJISIETCSI HEBEPHBIM) 00ECIEUUBAIOT CTPYKTYPHOCTh MBIIUIEHHUS, BBIHYXJICHHOTO
BbIOpaTh W3 TPEUIOKEHHBIX BapHAHTOB OTBET BCE MPABUJIbHBIC BapHUAHTHL
TecroBble  3amaHMs Ha  YCTAHOBJIEHUS  COOTBETCTBHUS  INOAPA3yMEBAIOT
HEOOXOJMMOCTh TMPOSIBJIICHUS HE TOJIBKO 3HAHHMsS Y4eOHOro Marepuaia, HO U
YMEHHsI TIPUMEHSTh MpaBuia (OpMalIbHOM JIOTMKH. TecToBbIE 3aJaHHs Ha
YHOPSIAOYECHHUE HANPABJIEHBI HA YCTAHOBJIEHUE JIOTUYECKOM MOCIEI0BATEIBHOCTH
paccMaTpUBAEMBbIX SIBICHHI (BPEMEHHM CYLIECTBOBAHHUS SIBJICHHI, PacIlONOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MPABOBBIX IOKYMEHTOB U T.II.).

OddexTuBHBIM crocoOOM il MOATOTOBKM K TECTUPOBAHUIO SBIISIETCS
pabota oOydarouierocs Mo peneHuI0 TECTOBBIX 3aJaHHM, MPEAOCTABICHHbIX IS
caMoCTOsITeNIbHOM paboThl. Takke mpH MOArOTOBKE K Takod (opme KOHTPOJIs
3HAHUW, KaK PEUIEHUE TECTOBBIX 3aJlaHUM, CIEAYET CaMOCTOSITEIBHO IOIBITATHCS
npopaboTaTh paccMaTpuBaeMble B JUCHUIUIMHE BOMPOCH B ()OpME COCTABIICHUS
TECTOBBIX 3a/IaHUI.

IIpy moAroTOBKE K DK3aMEHY CIIeAyeT UMETh B BUY, YTO IK3aMEH SIBJISIETCS
UTOTOBOM (hOPMOY KOHTPOJIS 10 U3YUYCHHUIO TAHHOW y4eOHOM NUCIIMIUIUHEI.

DK3aMeH MOXKET MPOBOJUTHCS Kak B (hopme cobecenoBanus, Tak U B opme
TECTUPOBAHUS.

Pemenne mnpenogaBatenss 00 WTOTOBOIMl arTecTalMy MPUHUMAETCS IO
pe3ysnbraraM BCEro coOeceoOBaHUs Ha OCHOBE IIOJHOTBI W JIOCTOBEPHOCTHU
W3JIOKEHHOTO OTBE€Ta M TMPOSBICHHBIX YMEHHH IPAKTUYECKOTO MPUMEHEHUS
TEOPETUYECKUX 3HAHUM.

WNurtepaktuBHbie (OPMBI MPOBEAEHUS 3aHATUIN 1O qucHuIuinHe «CepBHUCHAs
JESATEIbHOCTHY BKJIIOYAIOT B C€0s CIIEIYIONINE BUIbI 3aHATU:
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- UHTEpaKTUBHbIC JIEKIUH, MPEANOJAratoT HCIOJIb30BAHHE METO/A
npo0JIeMHOT0 u3i0XkeHus. [Ipyn TakoM mojaxoae JEeKIUsl CTAHOBUTCS MOXO0XKEW Ha
JMAJIOT, MPENOJaBaHUE MMUTUPYET HCCIIENOBATEIbCKUN INpoLecC (BbIABUTAIOTCA
IIEPBOHAYAJIBHO HECKOJIBKO KIIFOUEBBIX ITOCTYJIATOB II0 TEME JICKLUHU, U3JI0KEHUE
BBICTPAUBAETCSl IO MPUHLUIY CaMOCTOSITEJIBHOIO aHauu3a M 0000I1eHus
CTYJEHTaMH Y4YeOHOro Mmarepuayia). JTa METOJMKa IO3BOJIIET 3aMHTEPECOBATH
CTYJEHTa, BOBJEUYb €ro B Ipolecc oOydeHus. IIpoTuBopeursi HAy4HOTO MMO3HAHUSA
pacKpbIBalOTCA TOCPEICTBOM IOCTAHOBKM NpoOsieMbl. YyeOHas mpoOrnema u
npoOsieMHasi CUTyalHsl SIBISIOTCS OCHOBHBIMHU CTPYKTYPHBIMH KOMIIOHEHTaMHU
npobiieMHoro obyuyenus. Ilepen Hagamom H3y4yeHUs OIpeNEICHHONW TeMbl Kypca
CTaBUTCS TeEpel CTYACHTaMHU MPOOJEMHBIM BOMPOC WM JAaeTcs MNpoOIEeMHOE
3aganue. CTUMYIHpYs pa3pelieHre MpoOJieMbl, MpenojaBareib CHUMAET
IPOTUBOPEUHS MEXIY MMEIOIIMMCS €€ TIOHUMaHUEM U TpeOyeMbIMU OT CTY/ACHTa
3HaHUAMU. D(PPEKTUBHOCTh TAKOIO METOAA B TOM, YTO OTJENbHBIE MPOOIEMBI
MOTYT MOJHHUMATHCS CaMHMM CTyACHTaMu. [JaBHBIM ycCnex JaHHOIO METoJIa B
TOM, 4TO IpenojaBaTesib J0OMBAE€TCSI OT ayJUTOPUH «CAMOCTOSITEIBHOTO
pElIeHUs» IOCTABJIEHHOW mpobOseMbl. OpraHuzanus MNpPOOJIEMHOrO OO0Yy4YeHMs
IPEJCTABISIETCSl  JIOCTATOYHO CJIOKHOM, TpeOyeT 3HAYUTENIbHON MOJATOTOBKU
aexropa. OHaKO Ha Ha4yaJbHOM J3Talle MCIIOJIB30BAaHUS 3TOTO METOJA €ro MOXKHO
BHEJPATH B CTPYKTYpPY TOTOBBIX, paHee pa3pabOTaHHBIX JIEKLIMM, MPAKTUYECKUX
3aHATUN KaK JTOIIOJIHEHUE.

- TPYNNOBBIE JUCKYCCHH, NPHUMEHSIOTCS [Uisi 00OecredeHHs] HaBBIKOB
KOMaH/JHON palbOThl U MEXIMYHOCTHON KOMMYHHUKAIIMM U TPEICTaBISIOT COOOM
OLICHOYHOE CpEJCTBO, MO3BOJIIONIEE BKIIOUNTH OOYyYarolUMXCsi B IPOLEcC
oOCYXXJIeHUSI TPEACTABIEHHOW TEMBbl, MNPOOJIEMBbl M OICHUTh UX yMEHHE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOYKY 3peHus. [pynmoBble AMCKYCCUU
UCIOJIB3YIOTCS MPU OLIEHKE O0YYarOLUMMUCS MOATOTOBIEHHBIX JOKIAIO0B, a TAKXKe
B  Ipolecce  KOJUIEKTUBHOTO  OOCYXKJIEHHS  pe3ylbTaTOB  BBIIOJIHEHUS
VHIUBUyAJIBHBIX TBOPYECKUX 3aJaHUN.

OneHoYHbIE U METOAUYECKUE MATEPUAIIbl 110 JUCLUIUIMHE MPEICTABICHBI B
OOMM.

DK3aMeH MOKET ObITh IPOBEJIEH B (hOpME UTOTOBOrO TECTUPOBaHUs. B 3TOM
ClIy4yae CieayeT MAaKCUMAaJbHO CKOHLEHTPUPOBATH I PELIEHUS TECTOBBIX
3aJlaHil, OTBEYasT MAaKCHUMAJIbHO TOYHO M IOJHO B CTPOr0 YCTAHOBJIEHHBIX
npenenax BpeMeHu. PemieHune npenojaBatensi 00 UTOrOBOM OLIEHKE MPUHUMAETCS
0 pe3yJbTaTaM IPOBEPKHU PELIEHUH TECTA, B 3ABUCUMOCTHU OT LIKAJIbI OLIEHKH.

B npomecce paboTel ¢ HOPMAaTUBHBIMH HCTOYHUKAMU HEOOXOIAMMO
YUHUTBIBATh, YTO IIPABOBHIE SIBICHHUS CYIIECTBYIOT HE B CTaTHYECKOM, a B
JuHaMu4yeckoM psje. [loaromy HEOOXOIMMO BHUMATENIBHO CIEINUTD 3@ TEM, YTOOBI
UCIIOJIB3yEMbIE HCTOYHUKH OTPAXKAIIU IIPABOBYIO JEHCTBUTEIBHOCTD, 4 HE TOJBKO
UCTOPUYECKYIO PETPOCIIEKTUBY.

Pabora ¢ meyaTHbIMH U3JaHUSAMHU MpEANOIaracT MU3ydyeHUE COBPEMEHHOU
HAay4YHOM  JIMTEpaTypbl, IMPAKTUKH CEPBUCHOM  JACATENBHOCTH,  IIOITOMY
pEKOMEHAYETCSl pabOoTaTh B 3JIEKTPOHHBIX OMOIMOTEUYHBIX CHCTEMAX, KPOME TOTO,
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1eJIeCO00pa3HO M3YYUTh CTATbU B CIELHMAIBHBIX MNEPUOAMYECKUX HU3TAHUIX.
Takxke MOXKHO HCIOJB30BaTh Marepuaibl O(PUIMAIBHBIX CAaWTOB OpPraHOB
rOCyJIapCTBEHHOIO M MYHHUIMIIAIBHOIO YIPABIICHUS, CEPBUCHBIX OpIraHU3ALNM,
acconmpanuii ¥ OoOBEIMHEHUN MpeAnpUHUMATENeHd, PEUTHHTOBBIX AareHTCTB,
HaxozsIuecs B OTKpPbITOM jocTyne cetd Internet. Ilone3Ho yuduThiBaTh, 4TO
MHOTME CIpPAaBOYHBIE IIPABOBBIE CHUCTEMBI COJIEPKAT HE TOJBKO TEKCT
HOPMAaTUBHBIX aKTOB, HO U HAay4YHbIE CTAThU 10 Pa3IMYHBIM BOIpOcaM (Harpumep,
CIIC «Koncynprant I[lmoc»). OMHOBpEMEHHO cieayeT 0OpaTUTh CBOE€ BHUMAaHUE
Ha MyOnuyHble OHOIMOTEKH, MPENOCTABIAIONINE BO3MOXKHOCTH JIOCTyHa K
AJIEKTPOHHBIM BEPCHUSM ME€YATHBIX HCTOUHUKOB.
MeTtoauyeckue ykazaHusi 10 BbINOJHEHHIO U 3alITEe KYPCOBBIX padoT

KypcoBas  paGota  sBisieTcs  CaMOCTOSITENBHBIM  HMCCIIEJOBAHUEM
ONpeIeNICHHOM TeMbl B pycie mnporpammbl Kypca. Ilpu BbimomHeHHH padboOThI
CTYAEHTBl  JIOJDKHbl ~ O3HAKOMHUTBCSI C  COBPEMEHHBIMH  TEOPETHUECKUMHU
IPEJCTaBICHUSAMH TI0 JIaHHOM NIpoOJieMaTHKE, a TaKKe C 3ajayaMiy, CTOSIIHUMHU
nepes NpakTUKOM.

KypcoBas paboTta — Ba)KHOE CpEJICTBO MOATOTOBKU OYYIIUX CIIELUATIUCTOB,
Jlarollee HaBbIKM MOJ00pa M aHajlIn3a Hay4YHOM JMUTEpaTypsl 110 M30paHHON TEME,
HOJTOTOBKA COOTBETCTBYIOLIMX BBIBOJOB M PEKOMEHJIALUM, MO3BOJISIOIIEE
OBJIAJIETh METOJOJIOTUEN TPOBEIAECHUS HCCIEA0BAHNS, 0000IEHUS U JOrMYECKOr0
U3JI0KEHHS MaTepHaa.

OO61muMu TpeGOoBaHUAMH K KypCOBON pabOTe SBISIOTCA:

1[eJIeBast HAIIPaBJIECHHOCTb

YETKOCTb CTPYKTYPbI

JIOTUYECKAs MMOCIIEN0BATENLHOCTD U3JI0KEHHS MaTeprana

IIOJIHOTA U3JI0KEHUS BOIPOCOB

yO€IUTENBbHOCTh APIryMEHTALIMH U YETKOCTh (POPMYJIUPOBOK

KOHKPETHOCTD U3JI0KEHUS PE3yIbTaTOB PaOOThI

JI0Ka3aTeIbHOCTh BBIBOJIOB

rpaMOTHOE O(pOpMIIEHHE B COOTBETCTBUU C TPEOOBAHUSIMM.

KypcoBas pabota coueraer B cebe UCCIIEOBATEIbCKUE U yUEOHBIE 3aJaUH.
ITpu BBINOJHEHUM 3TUX PAOOT CTYJIEHT IOJDKEH MPUOOPECTH HE TOJIBKO INIyOOKHE
Y IIPOYHBIE 3HAHU 110 U30PAHHOM TeMe, HO U BbIPa0OTaTh PsiJl BaXKHBIX YMEHUM:

YMEHUE aHAIM3UPOBATh W 0000IMIATh JHUTEpATypHBIE NaHHBIE, MPOOIEMHO
U3JlaraTh TEOPETUUECKUN MaTepral

YMEHHE CUCTEMAaTU3UpOBaTh IU(PPOBBIEC TaHHBIC B BUAE TaOMIHUIl, TpadUKOB C
HEOOXOMMBIM aHAIM30M, 0000IIIEHNEM U BBISIBICHHEM TEHACHIIMM pa3BUTHSA

YMEHUE  JIeJlaTh  apryMEHTHPOBAaHHBIE  BBIBObI, 000CHOBaHHbBIE
IPEIIOKEHHS U1 PEKOMEHIallhH.

Bbei6op Tembl paOOTBl MMEET HCKIKYMUTEIBHO OoJiblIOe 3HaueHue. Tema
KypcoBOil paOOThl BBIOMpAETCs M3 MPENJIOKEHHOTO IPENOoAaBaTesieM CIIUCKA.
OCHOBHOM KpUTEpUl — HaydyHble M [PAKTUUYECKHE WHTEPECHl CTY/EHTA.
JlonyckaroTcss HEKOTOpble H3MEHEHus B (opmynupoBkax. CTyIEeHT MOXKeT
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BbIOpaTh M APYTYIO TEMY, KOTOpas HaXOJHUTCS B pyclie U3yuyeHHUs JaHHOTO Kypca,
00s13aTEIBHO M0 COTJIACOBAHUIO C MIPEMNO/IaBATEIIEM.

Ucxons u3 u30paHHON TEeMbl, CTYJIEHT CaMOCTOSATEIbHO COCTABIISIET IUIaH
paboTbl ¢ ydyeToM TpeOoBaHUN K CTpykType. B ciywae 3arpyaHeHuil mnpu
COCTaBJICHUH IUJIaHA CTYJEHTY CIeAyeT MPOKOHCYJIbTUPOBATHCS Y MPENo1aBaTells.
[lepBoHavalIbHBIN TUTAH MOXET KOPPEKTHUpoBaThcs. OKOHYATENbHBIM MJIaH
COCTAaBJISIETCSl TIOCJIE U3YUYEHUS JIMTEpPaTypHBIX MCTOYHHKOB. B TekcTe KypcoBoi
paboTHl OKOHYATENBHBIH IJ1aH NpeAcTaBuseTcs Kak « ComaepraHue».

[To conepkanuto paboTa JAOKHA COCTOSTH U3 BBEACHMS, OCHOBHOW YacTH,
3aKJIFOUEHUS U CIIHCKA UCTIONIb30BAaHHOM JIUTEPATYPHI.

Bo BBeneHHH OMUCHIBAECTCA aKTyaldbHOCTb TEMbI, CTABUTCS LEdb PabOTH U
BBISBJISIETCS IPEeAMET uccienoBanus. OCHOBHAsI YaCTh COCTOUT M3 IJIaB (IBYX WU
Tpex), Kaxaas U3 KOTOPBIX JeIUTCs Ha maparpadbl. B 3akimoueHun mpuUBOIATCS
OCHOBHBI€ BBIBOJIbI U PE3YJIBTATHI, OJYUYEHHbIE TTPU MOJTOTOBKE PaOOTHI.

OO6muit 00beM KypcoBOM pabOThl JOJDKEH COCTaBIATH HE MeHee 35-40
CTPaHMI] MAIIIMHOIIMCHOTO TEKCTA.

ConepxaHue KypcoBOM pabOThl JOKHO JIOTMUECKH W MOCIEN0BATEIBHO
packpbIBaTh TeMy pabOThI: CYIIHOCTb IOCTaBJICHHOW MpoOOJEMBbl, €€ pojib U
3Ha4Y€HHE, MPAKTHYECKOEe 3HaUeHHe pooseMsl. [Ipu Hanucanuu KypcoBoil paboThl
CTYJIEHTBl ~ JIOJDKHBl ~M3yYUTh TOYKH 3PEHHUS  pa3IMYHBIX aBTOPOB  Ha
paccMaTtpuBaeMyro nmpoOjeMy Ha OCHOBE aHalIM3a MCTOYHUKOB, PEKOMEHIYEMBbIX
JUTSI M3YYCHHSI TUCIUTUIMHBIL. DTO JA€T BO3MOXHOCTHh BBIOpATh T€ MCTOYHUKH, B
KOTOPBIX (popma H3I0XKEeHUs Haubojee MHTepecHa U cojaepxarenbHa. Ha ocHoBe
aHalln3a JUTEPaTyphl CTYACHT JOJKEH CPOPMHUPOBATH M U3IOKUTH COOCTBEHHBIN
B3IJIS11 Ha MCclieyeMyto mpobiemy. B kypcoBoii paboTe mpemycmaTpuBaeTcs HE
TOJIBKO HM3JI0’)KCHHE TEOPHUH, HO U MPUMEHEHUE IMOJTYyYEHHBIX 3HAHUN K aHAIN3Y
NpaKkTUYeCKuX curyauuid. I[IpakTudeckas cocTaBisionias MOXET COAEp>KaTh
aHaIM3  CTAaTUCTUYECKUX  JIaHHBIX, aHalM3  JIEATEIbHOCTH  KOHKPETHOTO
npeanpuatTus cepbl yclIyr Win oTpaciu cdepbl ycayr Ha (denepaibHOM WU
PErMOHaIbHOM  YPOBHE, BO3MOKHOCTh TPUMEHEHMsI TMEpPEAOBOrO OMbITa H
TEXHOJIOTUN (BKJIIOUasi 3apyOekHbIE) Ha aHAJIU3UPYEMbIX MPEANPHUATUSIX (B
OTpaCIIsIX).

KypcoBass pabora BBIMIOJNHSETCS HAa OCHOBE M3YYEHHS JIMTEPATYpPHBIX
WCTOYHUKOB. 3HAYHUTEIBHYIO YacTh JIUTEPATYPHBIX HMCTOYHUKOB CTYJEHT
NoJI0MpPaeT CaMOCTOSATENBHO MPHU IMOMOIIY MPEIMETHBIX U ali(paBUTHBIX KaTaJIOTOB
oubnuorex. /[ mombopa nuTEpaTypbl MOXKHO TaKXe BOCIHOJIb30BATHCS
KaTaJloraMl  KHHUT, yKa3aTelsIMH OJKypHaJbHBIX  CTaTed, CHeIHaIbHBIMU
onbmuorpadUuecKuMH CIIPAaBOYHUKAMHU. YMEHHE CaMOCTOSTEIBHO MOA00paTh
JUTEpaTypy HO TeMe — OAMH U3 BaXHEWIIUX MoKazarenei mpoecCHOHaIbHOU
3penocT OyaylIero crenuaiiucTa.

N3yuenue nureparypsl clielyeT HaUMHATh C Y4YeOHUKOB, YUEOHBIX MOCOOMUIA;
OHM TIO3BOJISIIOT OYEPTUTh KPYTr HEOOXOAUMBIX JJIA aHallk3a NpoOsieM, MOMOraroT
OTPENIECIUTHCS, KaKOM HOPMAaTHBHO-IIPABOBOM 0a3e cieAyeT yAelUTb BHUMAaHUE.
3aTeM U3y4daroTCs aBTOPCKUE MOHOTPA(PUH, CTAThH B JKypHAJIaXx.
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[Ipu Hanrcanuu KypcoBoW pabOThl 3HAUUTEIBHYIO MOJIB3Y MOKET MPUHECTU
WCIIOJIB30BaHUE  DJIEKTPOHHO-OMOnMoTeuyHor  cucteMbl  ZNANIUM.COM
(http://znanium.com/), AOCTYNl K KOTOPOW MOXHO TIOJYYUTh B OHOIMOTEKE
UHCTUTYTA.

OnekTpoHHO-0nOmoTeunass cucrema (OBC) — 3T0  KOJUIEKIUS
ANEKTPOHHBIX ~ BepcHM  u3gaHuid  (KHMI, OKypHajoB, CTaTedl W  1p.),
CrpYNIIMPOBAHHBIX IO TEMATUUYECKUM U 11eJieBbIM Mpu3HakaM. B OBC peanuzoBana
CHUCTeMa TOMCKa U OTOOpa MOKYMEHTOB C yIOOHON HaBUTAlMEW, CO3AaHHEM
3aKIaoK, (OpMUPOBaHWEM BUPTYaIbHBIX «KHIDKHBIX TIIOJIOK», CEPBHCOM
NOCTPAaHUYHOTO  KONUPOBaHUS, COOPOM U  OTOOpaK€HHMEM  CTAaTUCTUKU
ucnons3oBanuss OBC, a Takke JApYyrMMU CEpBHUCAMH, CIIOCOOCTBYIOIIMMU
YCTICIIHOW Hay4YHOH U y4eOHOM NesSTENbHOCTH.

OnexTpoHHo-0ubmmoreynass cucrema ZNANIUM.COM mnpenocrasiser
3apEeTrUCTPUPOBAHHBIM TOJIB30BATENSIM KPYIJIOCYTOUYHBIM JTOCTYI K 3JEKTPOHHBIM
U3JIaHUSIM U3 JTF000M TOUYKU MUpa MOCPeACTBOM ceTh MHTepHeT.

st paGoThl B 3JEKTPOHHOW OMONMOTEKE MOXKHO wucnoisib3oBaTh [IK wu
HOyTOYkM 1oy ympaBiennemM OS Windows u Linux, a Takxke IUIaHIIIETHBIC
komnbioTepbl Ha 10S u Android. YcTaHOBKM CHEIUMAIBLHOIO MPOrPAMMHOIO
obOecrieueHus He TpeOyercs. JlOCTaTOYHO HaJIM4YMs HA YCTPOWCTBE OJHOIO U3
opaysepoB: Opera, MozillaFirefox, Chrome wiu Safari.

®oun OBC ZNANIUM.COM mnOCTOSSHHO MOIOJHSIETCS 3JIEKTPOHHBIMU
BepCHsIMH U3JaHui, myonukyembix Hayuno-uznatensckum niearpom MHOPA-M,
KOJUICKITUSIMA KHUT ¥ JKYPHAJIOB JPYTUX POCCHMCKUX W3JATEIbCTB, a TaKKe
POU3BEICHUSMHU OTJEIBHBIX aBTOPOB.

Jis  HaBUTAIlMM W TIOMCKAa  HEOOXOJMMOTO  HMCTOYHHMKA  MOXHO
BOCTIOJIb30BAThCS CIEAYIONIMMU BapHAHTAMU:

1. Tlouck c¢ wucnonb3oBanueM OOIEPOCCUICKOTO  Kilaccudukaropa
crienraibHOCTEN 10 oOpazoBanuio (OKCO), HeoOxoaumo BBIOpaTh pasiel
CDEPA OBCJIIYXXMBAHUA (http://znanium.com/catalog.php#) nu HeoOXoaumblii
nojipasien:

- Cepsuc.

- Typusm.

- Toprosoe aeno.

- ToBaposenenue.

- ['octuHM4HOE n1E710.

JUis HEKOTOpBIX TEM, BO3MOXHO, OyAET aKTyaJIbHbIM HCIIOJIb30BAHUE
mutepatypsl u3 pazaena JKOHOMUKA U YITPABJIEHUE:

- DKOHOMHUKA.

- MeHemKMeHT.

- (DUHAHCHI U KPEIHUT.

- YnpaBiieHre nepcoHaioM.

- busnec-undopmaruka.

- T'ocynapcTBeHHOE ¥ MyHULIUIIAJIBHOE YIIPABJICHHUE.
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2. Ilouck mo TemaTHKE B HACTOSIIEE BpeMs IpeuiaraeT CBbIIIE 8 THIC.
ucrounnkoB u3 pazgena «OBIIECTBEHHBIE HAVYKHW. 35KOHOMUKA.
[TPABO».

3. Jns pacHIMpEeHHOro TOMCKAa IO HECKOJbKUM MapaMeTpaM CTOMT
BOCIIOJIB30BaThCS COOTBETCTBYIOLIMM OKHOM moucka (puc. 1). Ocoboe BHUMaHuE
cienyeT oOpaliarh Ha ToJl M3/IaHUS HMCTOYHHMKA W TOJB30BAaThCs aKTyaJbHBIMU
U3JIaHUSIMH.

AKTyalbHYIO CTaTUCTHUECKYI0 HWH(GOPMALMI0O MOXXHO TMOJYYUTh Ha
opUIMANBbHBIX CalTaX OpPraHOB CTATUCTUKU: Ha (¢eAepalbHOM YPOBHE -
l'ockomcrara  (http://www.gks.ru/), wHa  permoHampbHoM —  Ilerpocrara
(http://petrostat.gks.ru/).

JIns OLEHKM TNOTEHIMana phlHKAa Ha ypoBHe P® cienyer HMCmosb30BaTh
nemMorpauueckue JaHHbIC: YHCIEHHOCTh UM COCTaB HACEJCHHS, €CTECTBEHHOE
JBIKEHUE HacelleHUs, Opaku M pa3BOJbl, MUTpalUs, JIeMorpapuueckuil mporuos3

110 2030 roaa
(http://www.gks.ru/wps/wem/connect/rosstat_main/rosstat/ru/statistics/population/
demography/#).

Cnenyer oOpamaTh BHUMaHME Ha  ONEpPATUBHYI  HH(OpMAIMUIO,
nyOlIMKyeMYIOo Ha caiiTe, Hanpumep:

- EcTrecTBEeHHOE ABM)KEHNE HACEJIECHUS.

- Kpatkue utoru BeiOopounoro uccienoBanus «CeMbs U pOKIaEMOCTH.

- Pacnpenenenne mnacenenmst Poccuiicko ®denepaumu 1no 1oy M
BO3PACTHBIM IPyIIaM U T.[.

 Znanium com |

P EubnwoTeunas paCEASEd noate

kil

SERTBLIR M NIOHCK Paciumpenisi

o

AOAHCTEXCTORE NOACK

- Buibpate wagaTenscB0 -

- HE 3aflaH -

Pucynok 1 — PacmmpenHsiif mouck Ha caiite http://znanium.com/
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3HAUUTENbHOE KOJMYECTBO HEOOXOAMMOW HH(OpPMAIMU COICPKUTCS B
opunuanbHbeIX myonukamusax ['ockomcTaTa, TaKMX Kak:

- Jlemorpaduueckuii exxerogqauk Poccun.

- Mononaexs B Poccun.

- letu B Poccun.

- EcrecTBeHHOE nBM)eHUE HaceneHus Poccuiickon denepanuu.

- YucneHHoCTh M MUTpanus HaceseHus Poccurickon denepanuu.

- Uucnennocts HaceneHus: Poccuiickon denepanuu 1o mnoJry 1 BO3pacry.

- Hucnennocts Hacenenus: Poccuiickont deaepannu no ropoaam, noceakam
TOPOACKOTr0 TUIIA U palOHaM

- Yucnennocte HaceneHus: Poccuiickoin denepanyu 1Mo MyHHUIUIIATbHBIM
00pa3zoBaHUSIM

[Ipu ananmze neATenTbHOCTH KOHKPETHOM OpraHu3aiiu cepbl YCIyr MOTYT
IPUTOAUTHCS JaHHBIE O PHIHKE TPY/Jla, 3aHSITOCTU U 3apabOTHOM IUIaTe:

- cpelHeMecsyHas HOMUHAJbHAs HayuCJIEHHas 3apaboTHas IuUIaTa
PaOOTHUKOB B IEJIOM IO SKOHOMHUKE PD;

- cpelHeMecsuHas HOMUHAlbHAsg HayucIeHHas 3apa0oTHas IulaTa
PabOTHUKOB B LIEJIOM I10 IKOHOMHKE 110 cyObekTaM Pd;

- cpenHeMecsuyHas HOMUHaJbHAs HayuCJIEHHas 3apaboTHas IuIaTa
pPabOTHUKOB OpraHU3aIMi 110 BUJIaM YKOHOMUYECKOU JIeaTeIbHOCTH B PD;

- cpemHeMecsYHas HOMUHAJIbHAs HA4yWCICHHAas 3apaboTHas TuIaTa
pabOTHHUKOB B IIEJIOM 10 SKOHOMUKE 110 cyObekTam P®;

- peanbHas cpeHEMECsYHAsT HAYMCIIeHHAs 3apa0oTHAs T1aTa paOOTHUKOB B
IIEJIOM TI0 SKOHOMHUKE 110 cyObekTam PD;

- cpemHeMecsYHas HOMUHAJIbHAs HAa4yuCICHHAas 3apa0oTHas TuIaTa
pabOTHUKOB OpPTaHMU3AIMI IO BUIaM SKOHOMUYECKOH AesTenbHocTH B PD.

Jlist aHanmu3a COCTOSIHMSI SKOHOMUKH HEOOXOJIMMO OLEHUTH JaHHBIE O
npeanpuaumarensctse B PO B paznene «HCTUTYIIMOHANIbHBIE TTPe0Opa30BaHUs B
HDKOHOMHKE» NIPEACTABIIEHBI JAHHBIE O:

- CTPYKTYPHOM CTaTUCTUKE MPEINPUATHIA;

- CpEIHMX MPEPUATHSIX;

- MaJbIX MPEANPUATHUAX;

- MUKPOIIPEAPUATHSIX;

- UHJIWBUAYaJIbHbBIX MTPEANPUHUMATENSX;

- IeSATEIIbHOCTU OPraHU3alHil C y4YaCTUEM MHOCTPAHHOTO KalluTala;

- JeMorpaduu OpraHu3alni;

- IPUBATU3aLMH IT'OCYJAPCTBEHHOTO U MYHHIMITIAIBHOTO UMYIIIECTBA.

B paspene «Po3HrW4YHAs TOProBisi M yCIYyTH HACEJIECHUIO» IPEICTABICHBI
JTAHHBIE O PA3BUTUH PO3ZHUYHON TOPIOBJIM U IUIATHBIX YCIYT HACEJIICHUIO, OT/IECIIBHO
BbIJICJICHBI OBITOBBIE YCIIYTH U YCIYTH B 00JIaCTH TypHU3Ma.

OcoObli HHTEpEC NPECTABISAIOT TAKUE TOTOBbIE AHAIUTUYECKHE MaTepUaIbl
KakK:

- Po3HnuHas Toprosuis.

- PBIHOK IJIATHBIX YCIIYT HACEIEHUIO.
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- Kparkocpounsie 3xoHOMMYEcKME noKasaTenu Poccuiickon Penepanun
(O60pOT POZHUYHOI TOPTOBJIM).

- Kpatkocpounsie s3xoHOMUYECKME ToKazaTenu Poccuiickonn Penepanun
(O60pOT MIaTHBIX YCIYT HACEJICHHUIO).

- YTOuHEHHbIE JJaHHBIE 00 00beMe IIATHBIX YCIIyT HaceneHuto no Poccuu u
cyobekTam Poccutickoit denepanym.

- ToproBele ceTd B pO3HUYHON TOPromyie peruoHoB PD (aHamuTuueckuit
Marepuain).

-Toprosns B Poccun

- XKunniiHoe X03sCTBO U OBITOBOE OOCTYKUBaHUE HaceleHus B Poccun

- [InatHOe oOcayx)uBaHue HacenaeHus B Poccuun

- ConabHOE MOJIOKEHUE U YPOBEHB KU3HU HaceneHus: Poccun

- Cembs B Poccun

- Poccuiickuil cTaTUCTUUECKHUU €KETOJHUK

- Pernonsl Poccun. CounanbHO-3KOHOMUYECKHE TOKA3ATENH

- Peruonbr Poccun. OCHOBHBIE XapaKTEPUCTUKU CYOBEeKTOB Poccuiickoi
denepauuu

- Noknaz "CorualbHO-3KOHOMHYECKOE nosioxkeHue Poccun"

- ColManbHO-?KOHOMHYECKOE MOJI0KEeHUE (heliepaibHbIX OKPYTOB

[ToapoOHbIli mepedeHb OMYOIMKOBAHHBIX AHAIUTUYECKUX MaTepUasoB
npenactaBieH B pazaene OduumanvHas cratuctuka \ [lybmukanum \ Katamor
yOJIMKALHA.

TepputopuansueiM  opranoM dDenepanbHOl CIIyKObl  TOCYIaPCTBEHHOM
cratuctukun 10 Cankrt-IlerepOypry u JleHumHrpamckoit o6mactu SBIsSETCS
[TeTpocTat, KOTOPBIN mpeuIaraeT HHPOPMAIMIO HE TOJIBKO MO 000MM CyOBEeKTaM
Genepatn, HO U oduuManbHyl cTtaTucTUKy 10 CeBepo-3amagHomy
denepabHOMY OKPYTY, a TAKKE MyHULIUNAIbHYIO CTATUCTHKY.

JIisi HanucaHus KypcOBOM pabOThl MO CEPBUCHOW NIEATEILHOCTH WHTEPEC
MPEACTABISIOT CIEAYIOIINE pa3eibl caiTa:

- BanoBoii peruonanbHbiii mpoaykt mis  Caskt-IlerepOypra u s
JlenuHrpaackon 001acTh).

- Hacenenue (memorpaduueckasi cuTyalusi, YUCJIEHHOCTb, MUTpalUs,
OXHJlaeMasl TIPOJOJDKUTENbHOCTh ku3HU) s Cankr-IlerepOypra u  ans
Jlenunrpaackon 061acTy)

- Dkcnopt ¥ uMnopt yeuayr s Cankr-IlerepOypra u ansa Jlenunrpanckoi
obmacTn).

- U3 paspena «@uHAHCB» HHTEPEC MOTYT NPEACTABIATH «DUHAHCOBBIE
pe3yJIbTaTbl  AEATEIIBHOCTA  OpraHu3anui», «PBIHOK CTPaxoBbIX  YCIIYI»,
«aebutopckass W KpPEAMTOpCKas 3aJ0JDKEHHOCTh OpraHu3aliil 1o  BHIaM
HKOHOMHUYECKON nesaTenbHOoCTH» U «CallbIUpOBaHHBIN (PUHAHCOBBIA pE3yNbTAT
opranm3auuit» 111 Cankt-IletepOypra u nis JleHuHrpajackoi o61acTu).

- W3 pasmena «PpIHOK Tpyna W 3aHATOCTh HACEJEHUS»  CIEAYET
UCIOJIb30BaTh JaHHBIE O YMCIEHHOCTU PaOOTHUKOB OpPraHU3alluid U YUCIEHHOCTU
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SKOHOMUYECKA AaKTUBHOTO HACEJICHUS st Caskr-llerepOypra u s
JleHuHrpaackon 001acTh).

- JlocTaTouHoe KOJIMYECTBO HH(POPMAIMM MOXKHO TOJYYHTh B pasfeie
«YpOoBEeHb KU3HUY: 3TO MHPOpMalKs 00 ypoBHE 3apabOTHON IUIaThl, pa3eiaecHHas
[0 Pa3IuYHbIM KaTeropusMm, MHGOpMaIMs O JIEHEKHBIX J0X0JlaX U Ppacxojaax
HAceJeHUs, O JUHAMUKE BEJIMYUHBI MPOKUTOYHOTO MHUHHUMYMa, 00 OCHOBHBIX
WHMKATOpaxX YPOBHS KU3HHU HACEJIEHUS, YUCICHHOCTU NIEHCUOHEPOB U CPEIHEMY
pasmepy nercuii st Cankt-IletepOypra u ans Jleaunrpanckoi obmactu).

- Pazgen «Ilpennpustus u opraHu3anmy AA€T MPEACTABICHUE O JUHAMUKE
U3MEHEHHUSl YhCla XO3SMCTBYIOUIMX CYOBEKTOB WM 000pOTE€ OpraHu3zauui Aiis
Cankr-IletepOypra u mns JleanHTpanckoit o0gacTy).

- Haubonee nmosnHbIM siBiIsieTcs pasaen «lIpeanpuHuMarenbcTBo», KOTOPHBIM
conepkut uHpopmanuio o ciuenyoomux orpacisix: MKT, Toprosas u ycmyrw,
TPaHCIOPT M CBSI3b, MAJIO€ U CpelHee NpearnpuHUMaTenbcTBO st CaHKT-
[lerepOypra u s JIeHuHrpaackon 001acTh).

OO0s13aTeNbHBIM SBJSIETCS HAJIMYKME CChUIOK HE MEHEe YEM Ha JIB€ CTaTbU U3
CHelUaIbHOM MepuoArYeckol medatd (Ta3eT, >KypHAJIOB HSKOHOMHUYECKOTO
npoduist). Heobxomumo, 4utoObl Oojbinas dYacTh (HE MEHEe JBYX TpETei)
UCIIOJIb3yeMOW NPHU HAITMCAHUU KypCOBOM pabOThI TUTEpATyphl Obljia BHIMYIIIEHA B
MOCJIETHUE TPU Troia.

OcgelieHne uccienyeMoil npooJIeMbl CIIETyeT MPOBOJIUTh, OCHOBBIBASICh HE
TOJIBKO HAa JAHHBIX COBPEMEHHON HaydHOW W Yy4yeOHOW mauTepaTypbl, HO U
HOPMATHBHO-3aKOHO/ATENbHbIX akTOB P®. Ilpakrnuecku mno Jr000H Teme
KypcoBOil pabOThl HMMEETCs COOTBETCTBYIOIIash mpaBoBas ©Oaza. [lpu sToMm
1esnecoo0pa3Ho 00pamarbes K COOTBETCTBYIOMIMM HH(DOPMAIIMOHHO-IIPABOBBIM
cuctemam  («Kouncynerantllmtoc//http://www.consultant.ru/,  OdunmansHbIi
WHTEpHET-TIOpTal IpaBoBoi uH(popmaruu// http://pravo.fso.gov.ru/, «Komexcy//
http://www.kodeks.ru/)

[Ipu BBIOJHEHUH KypcOBOW pabOThl HEOOXOJUMO HU3YYUTh TaKHe
HOPMAaTHUBHBIE HCTOYHUKH, Kak 3akoHbl PO, yka3el IIpesugenta PO,
MOCTAHOBJICHUSI HWCIIOJIHUTENIbHBIX OpraHoB BjacTu P®, WHCTPYKTHUBHBIE U
METOMYECKHE yKazaHusi MUHUCTEPCTB M BEJAOMCTB. B crmcke HCHoOJib3yemMoun
JUTEPATYPhl 3aKOHOAATENbHbIE M HOPMATHBHBIE aKThl IMOMELIAIOTCS HA MEPBOM
MecCTe.

Paznen «BBengeHune» — O4YE€Hb OTBETCTBEHHBIM, OH JAa€T INEPBOHAYAIBHOE
npencraBieHue o pabore. HecmoTps Ha TO, 4TO BBEIEHHUE SIBISETCS MEPBBIM
coJlepKaTeIbHBIM Pa3AeIoM KypCOBOM pabOThI, HE BCEr/la MMEHHO C HETO HYXHO
Ha4YMHATh paboTy Haja cojepkaHueM. B OONBUIMHCTBE CIy4aeB BBEICHHUE JIy4Ile
nucaTth IMOCHIE TOro, Kak OyleT OKOHYaTeJIhbHO TOTOBa OCHOBHAas 4acTh. Bo
BBEJICHUM OOOCHOBBIBAETCS AKTYaJbHOCTh BBIOPAHHOW TEMBbI, JA€TCs KpaTKOe
OMHCaHUE CTPYKTYpPbI pabOTHI.

OcHoBHasi 4yacTh pabOTHl JOJDKHA MOJTHOCTBIO PACKPBIBATh BHIOPAHHYIO
teMy. OHO U3 TpeOOBaHUI, MPEIBABISAEMBbIX K pabOoTe — YETKOE M JIOTUYHOE
uznoxxenue. Ilepen kaxaoil rimaBoil u maparpadom JoJKHA OBITH MOCTaBJIEHA
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COBEPIIICHHO KOHKpeTHas Ienb. [lpm Hammcanmm pabOThI HYKHO TOCTOSTHHO
CIeIUTh 32 T€M, YTOObl M3JIOKEHHE MaTepuajia TOUHO COOTBETCTBOBAJIO LIEJIU U
Ha3BaHUIO naparpadoB. B Tekcte 00s13aTenbHO JAIOTCS ONpEeNIeHUsT OCHOBHBIM
NOHATUSIM M TepMUHaM (JKeJlaTeJIbHO CO CChUIKOM HAa HCTOYHMK M3 CIHCKa
JUTEpaTyphl).

Bxitouenue Gpopmyit B TEKCT JOJKHO ObITh OOOCHOBAaHHBIM C TOUKHU 3PEHHUS
conepxanusi. «Ilmocom» pabOThl SBIAIOTCS CXEMbl, WITIOCTPUPYIOIIUE TEKCT, B
0COOEHHOCTH COCTAaBJICHHBIE CAMOCTOSATEIBHO.

B xone Hanucanus paboThl ciemyeT oOpaTUTh BHUMAaHHUE Ha S3bIK M CTHIIb
u3nokeHus: Marepuana. OH JOJDKEH HOCHTh HAy4YHBIH, HSMOIMOHAIIBHO HE
OKpalIeHHbIN XapakTep. Hemomyctumo ymotpebiienrne pa3roBopHbIX (pas.

B 3akimtouennn KpaTko MPUBOASTCS OCHOBHBIE BBIBOJIBI.

KypcoBas pabota MoxeT cogepxaTh npuiioxkeHus. OHU MOMEIAI0TCs MOCIIe
CIIMCKA MCMOJIb30BAaHHOM JIUTEpaTyphl. B MpUiokeHnsi OTHOCAT BCIIOMOTaTEIbHBIN
MaTepHua, KOTOPbI MPU BKJIOYEHUH B OCHOBHYIO YacTh 3arpoMOkaaeT TekcT. K
BCIIOMOT'aTE€JIbHOMY MaTepually OTHOCSITCS MPOMEKYTOUHBIE PACUEThl, TAOIHIIbI
BCIIOMOTAaTENbHBIX LU(POBBIX JaHHBIX, WHCTPYKIHH, METOAUKHU, 3arOJTHEHHbIC
dbopMbl OTYETHOCTH U T.N. [IpriioxkeHut He JOJKHO OBITh CIMIIKOM MHOro. He
clenyeT BKJIIOYaTh B TMPWIOKEHUS HE 3aloJHEHHbIe OJIAHKKM KaKUX-TM00
TOoKyMeHTOB. OObeM MPUIIOKEHUN HE YUUTHIBAETCS B 00111eM 00beMe padoThI.

K 3amure gomyckaiorcs paOOThl, TOJTHOCTBIO  COOTBETCTBYIOILIHE
yKa3aHHBIM TPEOOBaHUSIM.

HeepHoe odopmiieHre KypcoBoil paboThl, a TAK)KE HECOOTIOCHUE XOTS ObI
OTHOTO W3 TIEPEUYMCIICHHBIX TpPeOOBaHUN, MOXET CIY)KHTh JOCTaTOYHBIM
OCHOBaHUEM JUIsl BO3BpaTa CTYACHTY PaOOThl Ha JOpabOTKy. DTO PaBHOCUIBHO
MOJIYYCHUIO HEYIOBJICTBOPUTEIILHON OIICHKHU 3a MUChbMEHHYIO padoTy.

OneHka 3a KypcoBYyIO pabOTy CKJIAJIbIBA€TCA U3 MPEABAPUTEIHLHON OLEHKU
3a MUCbMEHHYIO pabOTy U UTOTOB €€ 3aILUTHI.

Ha 3amure HeoOX0OAMMO MNPOAEMOHCTPUPOBATH YBEPEHHOE BIAJICHHE
MPEICTABICHHBIM MaTE€pUaOM, CIEIUaIbHON TEPMUHOIOTUEN, YMEHHE TPAMOTHO
OTBEYaTh Ha BONPOCHI MO pabOTe, CaMOCTOSITENBHO paccyXaaTb U JAesaTh
000CHOBaHHBIE BHIBOJIBI.

Texcr KkypcoBoil palOoThl [OJDKEH ObITh HaOpaH Ha MEPCOHATBLHOM
KOMITBIOTEPE U pacrieyaTaH Ha OJHOW CTOpOHE JimcTa Oemnoi Oymaru dopmarta A4
(210 x 97 mm), mpudt 14 nt (TimesNewRoman), ¢ MEXXCTPOYHBIM HHTEPBAIOM —
1,5. TpeboBanus k mossim: JeBoe — 30 MM, paBoe — 10 mm, BepxHee — 20 MM,
HKHEe — 20 M.

[Ipn HEOOXOMMMOCTH JOMYCKAETCS BIUCHIBATH B TEKCT OTIEIBHBIC CIIOBA,
(dbopMyIIBI, YCIOBHBIE 3HAKA TOJIBKO YEPHBIMU YEpHUJIAMU (MACTOW) WIIA YEPHOUN
Tymibto. [Ipyu 3TOM TUIOTHOCTH BIMCAHHOTO TEKCTa JOJKHA ObITh MPUONIMKEHA K
IJIOTHOCTH OCHOBHOT'O TEKCTA.

B npouiecce medaranusi TEKCTa MpU MEPEX0JIC HA CIECTYIOUIYIO CTPaHUILy HeE
PEKOMEHTyeTCsl:
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OTPBIBATh OJIHY CTPOKY TEKCTa WJIM CJIOBO OT MpEAbIAYIIero ad3ala, JIydlie
HareyaTaTh Ha 3TOM CTpaHMUIIE;

HAaYMHATh OJHY CTPOKY HOBOro a03alla Ha 3aKaHYMBAIONIEHCS CTpaHUIIE,
Jy4lle Ha4uaTh HOBBIM ab3all Ha APYTrod CTPAHMUIIE,;

HAaYMHATh B KOHIIE CTPAHMIIE CJIOBO C MEPEHOCOM, JIy4llle MEPEHECTH 3TO
CJIOBO Ha HOBYIO CTPAHHILY;

OTpBIBATh HAa3BaHUE TAOJUIIBI OT €€ COJIePKaHUS.

Crpanuubl KypcoBoil paOOTBl JOKHBI HMMETh CKBO3HYIO HyMEpaluio
apaOCKkuMu 1UPpaMd OT THUTYJIBHOTO JHCTa A0 TOCIAEIHEH CTPaHUIBI C
IPWIOKEHUSIMA, BKJIIOYAsl BCE JIMCTHI C WUIIOCTPAIMSIMH, TaOIUIAMU U T.IL.,
pacmojoXeHHbIMA BHYTpU TekcTa. Ha TUTynbHOM JHCTe HOMEp CTPaHHUIBI HE
CTaBUTCS, XOTA B 0Omyr Hymepauuto oH BxoautT. Jluct «CoaepkaHue»
Hymepyercs kKak jguct Ne 2.  Hymepauuio CTpaHUIl NPOCTABISAIOT B IPAaBOM
BepxHEM yriry ctpaHuiibl. Hanpumep: 12; 35; 46 u T.4. 6€3 3HaKOB MpENUHAHUS.

['aBbl KypcoBOM pabOThl JOJIKHBI UMETh MOPSAJIKOBBIE HOMEPA B TIpeesnax
paboThl, 0003HaYEHHBIE apaOCKUMU ITUppaMu O€3 TOUKH M 3allMCaHbl ¢ a03aIIHOTO
orctyna (ab3an paBeH 5 3Hakam). Pa3nen noipkeH MMETh HyMepaluio B mpejeax
K0 TnaBbl. Homep paszmena cOCTOMT M3 HOMEPOB TIJaBbl M pasfena,
pa3lieIeHHBIX TOUKOM.

B koHI1le HOMepa pa3zena Touka He CTaBUTCSI.

Hywmepanus tabavi 1 pUCYHKOB JIOJKHA ObITh CKBO3HOM IO BCeH padoTe.

dopMynbel  HyMepyloTcs — apabckumu  mudpamMu B MOpSAKE  HX
nocneaoBareabHoCcTH. Homep yka3bpiBaeTcs ¢ MpaBoOil CTOPOHBI JUCTa HA YPOBHE
(bOpMYIIBI B KPYTJIBIX CKOOKAX.

Hanpumep: U(x,y) = 2x+y (1).

Wnmoctpanuu cieayeT pacmoliaraTh B KypcoBoi paboTe HEMmOCPeACTBEHHO
mociie TEKCTa, B KOTOPOM OHHU YIIOMHHAIOTCS BIIEPBbIC WM Ha CIEIyIOIICH
CTpaHHUIIE.

Wnmoctpanuu  clieqyeT HymMepoBaTh apaOCKuMH  IH(paMyd  CKBO3HOU
HyMEpPaLUEH.

WnmocTpaniui MOTYT WMETh HAaUMEHOBAHHME W TIOSICHUTEIbHBIC JTaHHBIC
(MOIPUCYHOYHBIN TEKCT).

CnoBo «PucyHOK» W HaMMEHOBaHWE TIOMEIIAIOT IOCJE TMOSCHUTEIBHBIX
JAHHBIX U PACIOaraloT CIEeIYIOINUM 00pa3oMm:

Pucynok 1 — CtpykTypa ynpaBieHHUs

Ecim B KypcoBoil paboTe mpuBeAeHA OJHA WUTIOCTpAIus, TO €€ He
HYMEPYIOT.

Tabnuiel TPUMEHSIOTCA IS JIy4dIlled HarjsgJHOCTH M  CpPaBHEHHS
nokaszaresnieid. Tabmuily pasmeniaroT Mocjie MepBOro yIOMUHAHUS O HEW B TEKCTE
TakuM 00pa3oM, 4TOOBI €€ MOXKHO OBLJIO YWUTaTh 0€3 MOBOpOTa pabOThI WM C
MOBOPOTOM IO YacoBOW cTpenke. JlomyckaeTcss pasMmeleHue Ha CIEIYIOIIEH,
MOCJI€ CCBUIKH, CTPAHUIIE, a TPU HEOOXOIUMOCTH B MPUIIOKEHHUU.
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Hazpanue TaOmuibl MOJDKHO OTpa)kaThb €€ COAEpKaHHE, OBITh TOYHBIM,
KpPaTKUM.

[Tpu opopmieHnn TabIUIBI B JIEBOM BEPXHEM YIUIy HauyWHAsl C TIPOMUCHOU
OykBbl mHIIYT cJI0BO «Tabmuiia», manee CTaBUTCS €€ HOMEpP W uepe3 Tupe Oe3
a03aIHOTO OTCTYyTA MUIIETCS 3ar0JI0BOK TaOIHUIIHI.

3aroj0BOK (Ha3BaHWE TAOJHUIIBI) CIEIYET MHUCATh C MPOMUCHON OYKBBI, O€3
TOYKH B KOHIIE. [lepeHOCHI 1 COKpaIeHHs CIIOB B 3ar0JIOBKE HE IOIYCTUMBI.

Hanpumep:

Tabnuna 2 — Aunamuka uadusauuu B ctpanax CHIT

[Ipu nepeHoce yacTu TaOIUIBI HA JPYTYIO0 CTPAHUILY 3ar0JIOBOK MOMENIAIOT
TOJBKO mMepea HayajaoMm Tabmuubl. Haxg aApyruMu 4acTsMU TUINYT, HampUMep:
«IIpomgomxenne Tabmumbl 2». Bxmouenne B Tabmuily oOTmenbHON Tpadbl
«EUHUIBI ©3MEPEHUS» HE JIOMTYCKACTCHI.

3aroyioBOK rpad u CTpOK TaOJMIILI CIeayeT MucaTh ¢ MPONMUCHON OYKBBI, a
MO3aroJIOBKU rpad) — Co CTpOYHOM OYKBBI, HAITPUMED:

ITepeuenn KonuuecTBo 006CTyKUBaIOMMX
OpraHM3alri COMAIbHON eTen B3pOCIIBIX
chepsl

[Tom3aronoBok cieayeT mucarh C MPOMUCHOW OYKBBI, €CIIM TOKa3aTesd
UMEIOT CaMOCTOSITEIbHOE 3HAUCHHE.

B koHIle 3aroJloBKOB W TOJ3aroJIOBKOB TaONHII TOYKH HE CTaBAT.
[Tokazarenu B 3aroyioBke rpad ykasbIBaloT B €JMHCTBEHHOM YHCIIE.

Pa3znenenne 3aronoBkoB OOKOBBIX M Tpad OUArOHAIbHBIMU JIMHUSAMH HE
JIOTTYCKaeTCsl.

Ecnu Bce mokasarenu, mpuBeleHHBIE B rpadax TaONHIbI, BBHIPAKEHBI B
OJTHOM Y TOM K€ €IMHUIIC U3MEPEHHUS, TO €€ 0003HaUYeHHE HEOOXOIUMO TTIOMEIIATh
HaJ TaOIUIIeH.

Hudpser B rpadax TabmuI] HODKHBI MPOCTABIATHCSA TaK, YTOOBI pa3/ieiibl
yucesl BO Bcel rpade ObUIM pacmloiokKeHbl OAWH MMOJ JApyruM. B omHo rpade
JIOJKHO COOJTIOJICHO OJAMHAKOBOE YHCIIO JACCATUYHBIX 3HAKOB JIJIS BCEX 3HAYCHUU
BEJIMYMH.

Ha Bce TaOmuibl U PUCYHKH JTOJDKHBI OBITh CCBUJIKM B TEKCTE, MPU ITOM
cioBo «Tabmuiay B TEKCTE MUIITYT COKPAIICHHO, HallpuMep: Tabd. 2.

[Tpy MOBTOPHBIX CCHUIKAX Ha TaOJWIIBI U WIUTFOCTPAIIUH CIIEIYET YKa3bIBaTh
COKPAILEHHO CIOBO «CMOTPHY.

Hanpumep: cm. tabu. 2, cm. puc. 3.

I'oct 1.5-85 nomyckaer:
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COKpAIIEHHsI CIIOB, YMOTPEOIIeMbIX TONbKO ¢ HuppamMu wiu OyKBaMu.
Hanpuwmep: pas. 1-paznen 1; . 2-nyHKT 2; puc. 4 — pucyHok 4; Tabi. 8 — tabiauna
8; c. 8-13 — cTpanuna 8-13.

OOILIENPUHATHIE COKpAIICHHUs] YHNOTPEONISIOTCS B JIIOOOM  KOHTEKCTE,
HE3aBUCUMO OT TOT'0, C KAKUMH CJIOBAMU OHU COCEJICTBYIOT.

Hampumep:

roJi, ToJbl — I. TT. (TIpu 1udpax) 06Js1acTh — 001.

ropoa — r. (Ipu Ha3BaHUH) ITOCEJIOK — TOC.

JOM — 1. npouee — Ip.

Apyrou (apyrue) — ap. IIyHKT — II.
KEJIE3HOJOPOKHBIN — XK.1I. paiioH — p-H, (Ip1 Ha3BaHUH)
Y TaK Jajee — u T.JI. pyOas — pyo.

¥ TOMY MTOJ00HOE - U T.I. ceno — ¢. (Ipu Ha3BaHUM)
Komnenka — KOIl. CMOTpH — CM.

MUJUTHAP]] — MIIP/I. TO €CTh — T.€.

MUJUTMOH — MJTH. ThICSTYa — ThIC.

cTaThs — CT. (TIpu 1Udpax)

COKpallleHHE CJIOB Mpu JaTtax B uudposoit hopme. Hanpumep: r. — rox, IT. —
roabl (2001 r., 2003-2007 rr.). I1pu ucnosb30BaHUM B TEKCTE AUIIJIOMHOM pabOThHI
JIPYTUX COKpAIleHUN CclIeIyeT BO BBEJACHUM YyKa3aTh KaKUE COKpAIICHUs CJIOB
WCIIOJIB30BAJINCh TPU HAMWCAHWM JUIJIOMHOW paboThl, HampuMmep: TexHHKO-
skoHOMHUYecKoe obocHoBaHuE (TD0).

VYpasuenus u GopMysibl CIeAyeT BBIICTATh U3 TEKCTa B OTIAEIBHYIO CTPOKY.
Ecnu ypaBHEHHE HE yMEIIAeTCsl B OAHY CTPOKY, TO OHO JOJKHO OBITh IEPEHECEHO
JI0 3HaKa paBEHCTBa (=) WM Mocie 3HaKoB (+), MuUHyC (-), yMHOXeHHe (X) ,
neneHve (i) WIM JpYrux MaIIMHONMMCHBIX 3HAKOB, NpHYEM 3HAK B Hayalie
CJIeyIOIIEN CTPOKHU MTOBTOPSIOT.

[losicHeHue 3HAYE€HUN CHMBOJIOB M YMCIOBBIX KOI(DPUIMEHTOB CleIyeT
PUBOJAUTH HETOCPEACTBEHHO MO (POpMYJION B TOM K€ MOCIIENOBATEIHLHOCTH, B
KOTOpPOUM OHM JIaHbI B hopMYyII€.

CchUIKM B TEKCTE Ha MOPSAKOBBIE HOMepa (GOopMys Jal0TCsl B CKOOKaXx.

Hanpumep: BHII paccuutsiBaercs no ¢popmye (2).

[Ipumeuanuss B KypcoBoil paboTe MPUBOAAT B TOM CIy4yae, €cliu
HEOOXOMMBI MOSICHEHHSI WJIM CIIPABOYHbBIC JaHHBIE K COACPKAHHUIO TEKCTA, TAOJIHIL
WIH TpapuuecKkoro MaTepuana.

CrnoBo «Ilpumeuanue» cienyer neyataTh C MPOMUCHON OYKBBI ¢ ab3ama 6e3
NIOIYEPKHUBAHUS.

IIpumeyanus cienyeT NOMEIIATh HEMOCPEACTBEHHO II0CIE TEKCTOBOTO,
rpauyeckoro Marepuaiia Wwin K Tabiuie, K KOTOpbIM OTHOCATCS 3TH IPUMEYAHUS.
Ecnu npumedanue onHO, TO mocie ciosa «lIpuMedanue» ciaeayer cTaBUTh TUPE U
IpUMEUYaHUE MeyaTaeTcs ¢ NponucHon OykBel. OIHO pUMeYaHUe HE HyMEpYyeTCs.
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Heckonbpko mnpuMeyaHuii HyMepyrooT MO MOpPAAKY apaOckumu mudpamMu 0e3
npocTtaBiieHus ToUKku. [Ipumedanue k Tabauie MOMENIAIOT B KOHIE TaOJIULIbI TI0]T
JuHUEH, 0003Havarone OKOHYaHUE TaOIHIIbI.
Hampumep:
[Ipumeuanue -
Heckonbko nmpumedaHuii HyMepyeTcsi 1o MOPSAKY apaOCKUMK HUPpPaAMH.
Hampumep:
[Ipnmeuanus
1
2

[Ipunoxxkenus oGOpMISIOT Kak NPOAODKEHHE KypcoBOW paboThl Ha
NOCJIEYIOUIMX €ro CTPAHMIAX WIM B BUJE OTAEIBHOW YacTH (IAalKH), pacroaras
UX B MIOPSJIKE CCHUIOK B TEKCTE.

Kaxnoe npuiioxkeHue cieayeT HayMHATh C HOBOTO JIMCTa (CTPaHHUIIbI) C
yKa3aHMEM B TMpaBOM BepxHeM yriay cioBa «llpunoxkenue» u UMeTh
coJiepKaTeNbHbIA 3arojloBOK (Ha3BaHUE TMPUIIOKEHHUS), KOTOPBIM HAUYMHAIOT C
IPONUCHON OYKBBI.

HywmepyroT npunoxkenus mociieJoBaTeabHO apadckuMu nudpamu (0e3 3Haka
No).  Hanmpumep: Ilpunoxenune 1, [Ipunoxenue 2 u T1.1.

B conepxxanum KypcoBoil paOOThl MEPEUUCTSIOTCS BCE MPUIIOKEHUS C
yKa3aHUEM UX HOMEpa U HAUMEHOBAHUSI.

B coorBerctBun ¢ I'OCT P 7.0.5 — 2008 BBIOCISIOT CIEAYIOLIUE BHIBI
onbmmorpaduuecKux CChUIOK:

BHYTPHUTEKCTOBAS;

MO/ICTPOYHAS;

3aTEKCTOBASI.

B 1aHHBIX pexkoMeHAalusAX TMpeuiaraercsi B TEKCT€ KypCOBOM padOThI
UCIIOJIb30BATh 3aTEKCTOBBIE CCHUIKHU.

bubnuorpaduueckyto CCbUIKY, MOJHOCTHIO BKIIOYEHHYIO B TEKCT padOTHI,
OpUBOAIT B 00beMe, HEOOXOAUMOM IS MTOUCKA U UACHTU(PUKALIMKU JOKYMEHTA —
00BEKTa CCHUIKHU.

[IpaBuna onucanust OuOIMOrpadMuECKUX CCHUIOK CIEAYIOIINE:

1. ABtop (dbammnus, WHHNHMANBLI), TOYKA. Ecim mpousBeneHHWE HAMMCAHO
YEeTHIPbMSI aBTOpPaMH, OHHU TNEPEUUCIAIOTCS uepe3 3amaATyl0 B  ajipaBUTHOM
nopszake. Eciiv nmpon3BeieHre HAMCaHo MAThIO0 U 00Jiee aBTOPAMHM, TO YKa3bIBalOT
NEpBBIE TPU, BMECTO (PaMIIIUK OCTaJIbHBIX aBTOPOB CTaBAT «H 1p.». Hampumep:
NBanos C.C., ITpoxopoB A.C., ConosseB ['.W. u np.

2. Ha3zBanwue npousBeieHUS MUIIETCS 0€3 COKPAIEHUS 1 KaBbIUEK.

3. Beixoansie naHHble (MECTO U3JIaHUA, U3AATEIbCTBO, TO/ U3aHUs) MULITYT
CJIeIYIOLIUM 00pa3oM:

3.1. Mecrto uznanusi — ¢ npornucHo OykBbl, MockBa u Cankt-IlerepOypr
nuiryTcst cokpaimenso (M., CII6.), Touka u nBoetoune (M.:, a npyrue ropojaa —
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MOJHOCTHIO, ABoeToune (Munck:), (Kues:). Hanpumep: M.: Dkonomuka, Capartos:
N3n-Bo CapaTOBCKOTO YHUBEPCUTETA.

3.2. HaumeHoBaHue U31aTeIbCTBA MUIIYT COKpPAIIEeHHO, 0€3 KaBbhIUeK, Yepes
sarsatyro. Hanpumep: U3n-so MI'Y, Beic. k., T.11.

3.3. IlopsankoBblid HOMEp uM3AaHUs NUIIYT cokpamieHHo (M3x.), mudpa c
COKpAaIllEHHEM, HanpuMmep: 3-€ u3.

3.4. T'on u3manus ykas3blBalOT LKMo 0e3 NOMOJHUTENbHBIX MOSICHEHHH,
Hanpumep: 1990, 1998 u T.4.

Ha mpuBoaumpie B TekcTe pabOTHI MHUTATHl WM YTBEPKICHHUS TOTO WIIH
MHOTO aBTOpa CJIEAYET MOCJE €ro IuTaThl (YyIOMUHAHUS) HA 3aMMCTBOBAHHBIN
WCTOYHHUK OO0S3aTEIbHO COCIIAThCS IyTeM 3aKIIOUCHHs] B KBaJpaTHBIC CKOOKU
HOMEpa, MOJ KOTOPHIM MPOU3BEACHUE 3HAYUTCS B  CIHUCKE HCMIOJb30BAHHOU
JUTEPATYPHL, & MPU HEOOXOAMMOCTH W HAa HOMEp CTpaHMIbI, Hampumep: [18, c.
125].

Ecnu ccpuiky mpuBOIAT Ha JIMTEPATypPHBIM MCTOYHMK, CO3IaHHBIM OJHUM,
JIBYMSI WIM TPEMs aBTOpPaMH, B OTCBUIKE YKa3bIBalOT (aMuUiIuu aBTOpoB. Ecim
JUTEPATYPHBIA UCTOYHUK, CO3JaH YEThIpbMSI W 0oJjiee aBTOpamu, a TaKke, €clld
aBTOPBI HE YKa3bIBAKOTCSA, TO B OTCHUIKE YKa3bIBalOT HA3BaHUE UCTOYHUKA, a MpHU
HEO0OXOJAMMOCTHU 3TH CBEJEHUS JOTOIHIIOT YKa3aHUEM TOJ]a U3JJaHUS U CTPAHUIIBL.

CBeneHus B OTCBUIKE Pa3AelisitoT 3alsTOM.

B Tekcre:

[[TaxomoB, ITeTpoBa].

B 3aTeKkcTOBOM CCBUIKE:

[TaxomoB B.W., Ilerposa I'.I1. Jloructuka. M.; IIpocnext, 2006, 232 c.

B otchuike momyckaeTcsi TakKe COKpalllaTh JJIWHHBIE 3arjiaBusi, 0003Havast
OIyCKaeMbI€ CJI0BA MHOTOTOUYMEM C IIpoOeIamMu JI0 U MOCJE 3TOr0 MPeIuCaHHOTIO
3HaKa.

B tekcre: [Punocodust KynbTypHI ..., ¢.176].

B 3aTeKkcToBOM CCBUIKE:

dunocodus KyabTypsl U ¢GuiIocopuss HAyKd: MPOOIEMbl M METOMBI:
MexBy3. cO. HayuH. Tp. / Capart. T'oc. yu-T; [ mox pen. C.d. MapTeiHOBHYA]
Caparos: u3a-so Capar. yH-ta, 2006. 199 c.

Ecnu ccbuiky mpUBOJAT HA MHOTOTOMHBIM (MHOTOYAacTHBIA) MCTOYHUK, B

OTCBUJIKE TAKXKE YKa3bIBaeTCsi 0003HaYEHUE U HOMEp ToMa (BBIITYCKa, YaCTH U T.I1.).
B tekcre: [Llemumes, u.1, c.17].
B 3arexkcToBOM CCBUIKE:

Hemumes B.B. ®unocodus maremaruka. HoBocubupck: M3n-so HI'Y,
2002. 4. 1-2.

Cnucok nuTepaTypbl TOKEH COJEPHkKATh NMEPEYEHb BCEX HCIIOJIb30BAHHBIX
MCTOYHUKOB TMPHU BBINOJHEHUU M HAMMCAHUM KYpCOBOM paldoThl, 1 0hOpMIIEH B
coorBercTBuu ¢ ['OCT 7.1-2003, a Takke peKOMEHIYETCS UCIIOIB30BaTh PadoTy
«MuadpopManmonHas KynbTypa ClenuaincTa. MeToagudeckoe mocooue mo MmoucKy
JUTEPATYPhl, COCTABJICHHIO OMOMMOTpaUuecKoro OMUCAaHUS JOKYMEHTa U
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0opOPMIICHHIO CHIHCKAa HWCIOIL30BAHHBIX HWCTOYHUKOB K HAYYHOU paboTey,
m3aarenbcTBo JIOMD®D, I'atunna, aBTop Ilononsckas JI.H.

JluteparypHble UCTOYHUKH CJENYEeT pacrojiaraTh B al(aBUTHOM MOPSAKE
(bamMminK aBTOpA WIJIM Ha3BaHUSI HCTOYHHUKA).

3aKkoHOJIaTEIbHBIE  AKThl  CJIEAyeT MPUBOJUTH B  Hayaje CIHUCKa
UCIIOJIb30BAHHOM JIUTEPATYPHI.

[IpuBenem mpumepsl 0pOpMIIEHHUS CIIMCKA UCTIOIB30BAHHON JTUTEPATYPHI:

1. ®enepanpubiii 3akon PO «OO6 akmuonepHsix oOuiectBaxy» // Poc. ras. -
1995.- 29 nex.

2. T'epacenko B.II. IIporHo3upoBaHue ¥ IUJIAHUPOBAHHE HKOHOMHKHU:
[Tpaxtuxym / B.IL. I'epacenko. - M.: HoBoe 3nams1, 2006. - 192 c.

3. Cvupasarun JI.B. OrieHka perMoHalIbHBIX MOCIEACTBUM AESTEIbHOCTU
dbeneparbHOTO MPaBUTEILCTBA: PErMOHANIbHAS dKCTiepTh3a // Pernon: skoHOMHKa U
corosiorus. — 2000. - Ne 2.

4. O630p otpacneit skoHoMuku PD // www.aksnews.ru.

11. Ilepeyenb HHPOPMAUOHHBIX TEXHOJIOT Ui, HCIOJIb3yeMBbIX MIPHU
OCYILECTBJIEHMH 00PA30BaTEJIbHOI0 NMPOLECCA M0 AUCHUIIIAHE (MOLYJII0),
BKJIIOYAsl MlepevyeHb MPOrpaMMHOro odecrevyeHus 1 HH(POPMAMOHHBIX
CIPaBOYHBIX CHCTEM
[IporpammHuoe obecrieyeHue:
Omnepamonnas cucrema (Microsoft Windows Iiponpuemapnas);
2. Tlaker odwucubix nporpamm Microsoft Office (MS Word, MS Excel, MS
Power Point, MS Access, MS Publisher uap. riponpuemapnas);
DivX, RMVB, WMV (K—Lite Codec Pack GNU Lesser General Public License);
4. Web-6pay3zep (Mozilla Firefox GNU Lesser General Public License);
NudopmarimoHHbie CIPaBOYHBIC CUCTEMBI:
1) ApBrtomaTu3upoBaHHas HWHQOpMaIMOHHAsT OWOJMOTEYHAs CHUCTEMa
Marc21SQL;
2) CnpaBouHo-npaBoBas cuctema «Koncynbrant [Lmrocy

[E—
.

(O8]

12. MaTepuajbHO-TeXHHYeCKas1 0a3a, He00X0AUMAas IJIsl OCYIIeCTBJICHUS
00pa30BaTeJbHOI0 NMPOLECcCa MO AUCHHUIIHHE (MOTYJII0)

No

HaumenoBanue KosnuecTBo
n/m
1. Crenuaan3upoBaHHbIC Ay IUTOPUU:

VYyeOHast ayiuTopus A5l IPOBEIACHHs 3aHATHI ceMuHapckoro | 1
THUIIA, KypCOBOT'O MPOEKTUPOBAHUS (BBINOJIHEHUS KYPCOBBIX
padoT), rpyNNOBBIX U UHAMBUAYAIBHBIX KOHCYJIbTAIUH,
TEKYILEro KOHTPOJIS U MPOMEKYTOUHOM aTTecTaluy /
KOMIIBIOTEPHBIN KJIacc / MOMEILEHHUE JIsl CAMOCTOSITENIBHOM
paboThiNe 41 (yn. Poruuckasi, 5)

2. | TexHuyeckue cpeacTBa 00yyeHUs!:
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KOMIIBIOTED € MPOrpaMMHBIM obecrieueHueM aya. No 41

3. | CnenmpanusupoBaHHbIe ayIUTOPUN:

VYyeOHast ayIuTOpus AJ1s1 IPOBEACHUS 3aHATHH JIEKIIMOHHOTO
TUIIA, 3aHATUI CEMUHAPCKOTO TUIA, TPYNIOBBIX U
WHIUBUYAIbHBIX KOHCYJIbTAlMMI, TEKYIIETO KOHTPOJIS U
npomexkyTouHoi arrectari Ne 10 (yi. Pommnckas, 5)
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