ABTOHOMHOE 00pa30BaTEIbHOE YUPEIKICHHE
BhICIIETO 0Opa3oBaHus JIeHuHrpaackon odaactu
«l"ocynapCTBEHHBII HHCTUTYT 9KOHOMUKHU, ((MHAHCOB, ITpaBa U TEXHOJIOTUI

B.H. Yymakos
2018 r,

PABOYAA TIPOT'PAMMA IO AUCIHHUIIJIMHE
«MEHE/’KMEHT B CEPBUCE»

Hampasnenue noaroroBku
43.03.01 Cepsuc
(ypoBeHb OakanaBpuara)

Hampasnennocts (poduiib) 00pa3oBaTeIbHON MTPOTPaMMBI
Jloructuka cepBUCHOTO 0OCITY)KHUBaHUS

®opma 00yuyeHus
O4Has

I'aTynHa

2018



PaGouas mporpamma o aucnuiinHe «MeHeIKMEHT B cepBHUCe» pa3paboTaHa Ha
ocHOBe DeepanbHOrO rocyapCTBEHHOTO 00Pa30BaTEILHOTO CTAHIAPTA BBICIIETO
oOpazoBanus (mamee @OI'OC BO) no wnampasienuto mnoaroroBku 43.03.01
HaIpaBJICHHOCTh  (Tpodmiab) oOpa3oBaTeabHOM  mporpammbl—  Jlorucruka
CEPBHUCHOTO OOCITYKHBAHHSI

YpoBeHb: OakanaBpuat
Opranmzanusi-pazpadorunk: AOY BO JIO «locymapCTBEHHBI HUHCTUTYT
HPKOHOMUKH, (DUHAHCOB, MTPaBa U TEXHOJIOTUI»

Pazpabotuuk: nmoreHT Kadeapbl ympaBieHHUsS COIMAIbHBIMA M YKOHOMHUYECKHUMU
MpoILEeCcCaMH, K.COIL.H., TOLICHT C [’Kunenko C.A.

PaccmoTrpena u omoOpeHa Ha 3acemaHnu Kadeapsl MEHEIKMEHTa «27» aBrycra
2018 r. IIpoTtoxom Nel.

COI'JTACOBAHO:
3apenyromuii kadenpoit t% Fee# [ Yymaxos B.H.
PykoBomgutens Ol Yﬁ{ﬁ“‘% / Yymaxos B.H.




Conep:xkanue

1. TTOSCHUTEIBHAS BATIHICKA .....o.v.ceeeeaesteseeneseseteesseese b ssssess st bbb ssse st ssse s ssessssesenansees 4
2. Ilepeyenr mIaHUpPYEMBIX peE3yJbTaTOB OOYy4YeHHS MO  JUCIUIUIMHE,
COOTHECEHHBIX C IUIAaHUPYEMBIMU pe3yJbTaTaMU OCBOEHHS OOpa30BaTEILHOM
TIPOTPAMMBDBL.......viiitiiiiiitieii ettt bbb s b e b e b e e bbb e sb e e b b e b e e b e s b e sb e e b e se b e n e 4
3. MecTo NUCHUIUTMHBI B CTPYKTYPE 00pa30BaTEIbHOU MPOTPAMMEBI .......oceeieiinnees 5
4. O0beM AUCUUIUIMHBI (MOJYJIsI) B 3a4ETHBIX €IMHUIIAX C YKa3aHUEM KOJIMYECTBA
aKaJIeMUYECKUX WM aCTPOHOMHMUYECKHUX YaCOB, BBIJCICHHBIX HAa KOHTAKTHYIO
paboTy oOyuaromuxcsi ¢ mpernogaBaTeneM (MO0 BHAAM yYeOHBIX 3aHSATHN) M Ha
CaAMOCTOATEIBHYIO PAOOTY OOYUAROIIIIXCS ....vuvvvivrsireseeseseieeessesesses s 5
5. CopepxxaHue AUCHMIUIMHBI (MOAYJsS), CTPYKTYpUPOBAaHHOE II0 TEMaM
(pa3genam) C ykazaHUEM OTBEICHHOTO HAa HUX KOJUYECTBA AKAJEMUUYECKUX WIH

ACTPOHOMHUYECKUX YACOB U BUJOB YUCOHBIX 3AHATHM .....couvrvrreerieiscieneeeinieeseesseeseseenes 6
6. [lepeueHp yueOHO-METOANUECKOTO 00ECTIEUEHUS ISl CAMOCTOSITENIbHOM paboThI
OOYYAIOIIUXCS MO JUCITUTUTMHE (MOYITEO) 1oovuvuiverisieiiseeneseisesessesessessssessesssessssssessssesssnsees 8
7.00H  OUEHOYHBIX W  METOAMYECKHX MaTepHalioB Uil  IPOBEIACHHUS
IPOMEXYTOUHOM aTTEeCTAllMM 00YYAOIIMXCS O JUCIHUIIITHHE .......ooveveercereciiserceeesnns 9
7.1. IlepeueHb KOMIETEHLIUN C yKa3aHUEM 3TaroB UX (OPMUPOBAHUS B MPOLIECCE
OCBOEHUS 00PA30BATETBHOM MIPOTPAMMBL........oorieiiiriiiseiesreiesersies s 9
7.2. Onucanue TmOKasaTeled W KPUTEPHEB OLCHMBAHUSA KOMIIETEHIHMW Ha
pa3IMYHBIX dTanax ux (OPMUPOBAHUS, OTIMCAHUE TIKAJT OLICHUBAHHUS ...........oernevne. 10

7.3. TunoBble KOHTPOJIBHBIE 3aJaHHSI WM UHBIE MaTepuajbl, HEOOXOAUMbIE HJIS
OLICHKM 3HaHWi, YMEHWI, HaBBIKOB M (WJIM) ONbITa JI€ATEIbHOCTH,
XapaKTEePU3YIOMINX ATanbl (OPMUPOBAHUS KOMIETEHUMH B MPOLIECCE OCBOCHHMS
00PA30BATEITBEHOM TIPOTPAMMBDBI ........ovevaieeiseetseseeseseses et es st nnes 13
7.4. MeTtoauyeckrue MaTepuaibl, ONPEAEISIOIME IPOLETypbl OLICHUBAHUS 3HAHUM,
YMEHUH, HAaBBIKOB WJIM ONbITA JEITEIBHOCTH, XapaKTEPU3YIOLUIUE OSTallbl

(hOPMUPOBAHUST KOMITETCHITHI . ........cvoviieieeieteisieesesese s ssesese s ss et sesss s s 14
8. IlepeyeHb OCHOBHOM M JOTOJHUTEIBLHON y4eOHOUM JIUTEepaTypbl, HEOOXOAUMON
JUIS1 OCBOCHUS TUCHUATUTMHBI (MOJTYJIIS) cvvvvvvveeteieteteteseiesesesssesesesesesesesesesesesesssssesesesesesesnns 15
9. Ilepeuenb pecypcoB HH(POPMAIMOHHO-TCICKOMMYHUKAIIMOHHON  CETH
«HTEpHET», HECOOXOAUMBIX JIJISI OCBOSHUS TUCITUTLIUHBI (MOIIYIIS) ovcvovvrricvcvaaen, 16
10. Metonuueckue ykazaHus JJisi OOY4YalOIIMXCS O OCBOCHUIO JUCIUILIMHBI
(IMOJEYTIS) et 16

11. Tlepeuenb MHPOPMAITMOHHBIX TEXHOJIOTHH, MPO(ECCHOHANBHBIX 0a3 JaHHBIX,
UCITOJIb3YEMBIX MTPHU OCYIIECTBICHUU 00pa30BaTEIbLHOTO MpoLiecca Mo JUCIUIIIMHE
(Moy:I10), BKJIFOUAs MEPEUEHb MPOrPAMMHOTO oOecriedeHrs U UHPOPMAIMOHHBIX

CHPABOUHBIX CHCTEM ....ooouiiiiiiiiiitiitiiiiesis ettt s b bbb bbb b 18
12. MarepuanbHo-TexHHYecKass 0aza, HeoOXoAumas IJsl  OCYILECTBICHHUS
00pa30BaTEILHOTO MPOIECCA MO TUCIUATIITUHE (MOJTYITEO) ....verireieceneeseieesesensseesensees 19



1. ITosicHUTEJILHAA 3ANMUCKA

Kypc «Meneoscmenm 6 cepsuce» 3aHUMAaET BaKHOE MECTO MPHU MOATOTOBKE
OakanaBpos o HampasiaeHuto 43.03.01 «Cepsucy.
L]envio mpenioaBaHus AUCHUUIUINHBI SBISETCS (JOPMUPOBAHHUE Y CTYACHTOB
3HAHWI, yYMEHUHA W HABBIKOB B OO0JACTH MEHEIKMEHTA, IO3BOJISIOIIUX
OpPraHMU30BbIBATh IPOLIECC CEPBUCA, IMPOBOAUTH BBIOOP PECYpPCOB U CPENCTB C
y4eTOM  TpeOOBAaHUN  MOTPEOUTENSA,MCIOIB30BaTh  COBPEMEHHBIE  METOMbI
YIPABJICHUs IPY OpTraHU3ALMHU IIPOLIECCA CEPBUCA.
3amauu U3y4yeHUs JUCLUIUIMHBI COCTOAT B ()OPMUPOBAHUU Y CTYJEHTOB
HEOOXOAMMBIX 3HAHUM 10 CIEAYIOLIUM BOIIPOCAM:
® U3Y4YEHUE TEOPETUKO-METOA0JOTNYECKUX OCHOB MEHEIKMEHTA;
® YCBOEHHME OOIIMX 3aKOHOMEPHOCTEH, MPUHUMUIIOB, (DYHKIMI U METOJOB
OpraHu3alMH MPOU3BOJACTBEHHOTO MIPOLIECCA B CEPBUCE;

® U3Yy4YEHUE TEXHOJOTUHU YNPABICHUS B ChepecepBuca, peCypCcoB U CPEICTB,
UCIIOJI3YEMBIX B IIPOLIECCE CEPBUCA,;

® OCBOCHHE COBPEMEHHBIX METOJOBYIPABJICHHUS IPU  OpraHU3aluu
IIPOLIECCA CEPBUCA;

® OCBOCHME HABBIKOBOLIEHKM M BbIOOpa ONTHMAJIBHBIX YIPABIECHYECKUX
penieHuii B 001acTy OpraHu3alliy CEpBUCA BKIIIOYas, BBIOOP PECYPCOB U CPEJICTB.

2. IlepeyeHb MIIAHNPYEMbIX Pe3yJIbTATOB 00y4YeHHS 10 JUCHHUILINHE,
COOTHECEHHBIX C IVIAHUPYEMBIMH pPe3yJbTATAMHU OCBOCHUSI 00pa30BaTeIbLHOM

NporpaMMmbl

Hucuummmaa «Menedoicmenm 6 cepgucey ydacTBYeT B (hOpPMHUPOBAHUU
CJICIYIOIIEH KOMIIETCHIIUH:

OIIK-3 -
TOTOBHOCTb
OpraHu30BaTh
IIPOLIECC CEPBHUCA,
MIPOBOJUTH BHIOOP
pecypcoB u
CPEICTB C YUETOM
TpeboBaHUM
MoTpeouTeNs

3HATh. IPUHLUIBI U METOJBI OPraHU3alMU IIPOU3BOJCTBEHHOIO IIpolecca
B cepBuce; TpeOOBaHMA K YIPaABIEHUYECKUM pELICHUSM; OCHOBHBIE
KaTeropuM  MEHEKMEHTA; pOJIb W 3HAYEHUE  YIPABICHYECKOH
uHpopManuy; (QYHKIMM MEHEIKepa U COJIEp)KaHHE €ro JesTeIbHOCTH;
IIOBEICHYECKYI0 CTPATETUI0 M TEXHUKY MEHEIKMEHTA; COLMAIbHO-
IICUXO0JIOTMYECKHUE ACIIEKThl MEHEDKMEHTa B cepBUce.Pecypcel u cpencrsa,
HCIIOJIb3YEMBIE B IIPOLECCE OpraHU3aliy CEpBUCa

YMETBh.UCIIO/IIB30BaTh  COBPEMEHHBIE  METOJbl  YIPABICHUA  IIPU
OpraHu3aIiK MPoLecca CEPBUCA; ONpPeAeaTh 3P PEeKTUBHOCTH NPH BbIOOpE
Y OpPraHU3allMOHHBIX PELICHHM, PECYPCOB M CPEICTB CEPBUCA C y4ETOM
TpeOoBaHMIA MOTPEOUTEINS.

BJIaleTh HABbIKAMH OIIGHKM M BbIOOpa ONTHMAJIbHBIX YIPABICHUECKUX
pelieHni B 00JaCTH OpraHu3alliy CEpBHCA BKIIIOYAs BBHIOOD pecypcoB U
CPEACTB ¢ yu€ToM TpeOOBaHUM MoTpeOuTens, YIPaBIECHYECKUMH METOJaMH
MOBBIIIEHUS] KOHKYPEHTOCIIOCOOHOCTU PEANPUSITHS CEPBHCA.




3. MecTO AUCHUILIHHBI B CTPYKTYpe 00pa3oBaTeibHOM POrpaMMbl

JucuuniauHa b1.5.11«Meneoacmenm 8 cepgucey
SBJISICTCAIUCIMIUIMHON0a30BOM YaCTUY4e€OHOTO IJIaHa MOJATOTOBKH CTYJICHTOB IO
Hampasienuto 43.03.01 - Cepsuc.

Iudp [IpenmectByromue IUCHUIIITUHBL [Tocnenyromme TUCUUTLITMHBI
KOMIIETEHIIUHU yueOHOro IjIaHa, B KOTOPBIX y4eOHOro IjIaHa, B KOTOPBIX
OCBauBaCTCs KOMIIETECHIUS OCBauBACTCs KOMIIETECHIUS
OIIK-3 JI0OKyMEeHTOOOOPOT B OpraHU3aImIx JUCIUIUIINHA SBISACTCS TIOCIICIHEN B
cepBrca (dbopMUpOBaHUH TaHHOU
KOMIETCHIIUU

4. O0beM IMCHUILIAHBI (MOAYJISI) B 3a4€THBIX eIMHULIAX C YKA3aAHUEM
KOJIMYECTBA aKaJIeMUYeCKUX WIH ACTPOHOMHYECKHUX YaCOB, BbIIEJICHHBIX HA
KOHTAKTHYI0 padoTy 00y4aroLIuXcs ¢ npenojaasaresieM (Mo BUAaAM y4eOHbIX

3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4aK0IUXCH

OO6mmast TpyJI0€MKOCTh OCBOCHHUS Y4eOHOM MUCHMIUIMHBI « Mernedocmenm 6
cepsucey COCTABIACT 3 3a4eTHHIX eMMHUIBIIM 108akaieMUYECKUX YacoB.

Cemectp Ne 5
OO01ast Tpy10€MKOCTh (BCEro aK. 9acoB / 3.€1) 108/3
Jleknun 26
KonTtaktHas pabora
[IpakTHueckue 3aHATHS 28
CamocTosiTenbHas paboTa 27
Bun
MPOMCIKYTOUHOH DK3aMeH 4/23
aTTeCcTaluu
(koHT./camocT.pa0d.)




5. ConepxaHue IMCHMILIMHBI (MOAYJIS1), CTPYKTYPHPOBAHHOE 10 TeMaM
(pa3aenam) ¢ ykazaHHeM OTBEJICHHOI0 HA HUX KOJMYEeCTBA aKaJAeMHYeCKUX
WJIM ACTPOHOMHUYECKHX YaCOB M BU/I0B Y4eOHbIX 3aAHATHM

HaunmenoBanue pazaena
JTUCHUILIUHBI (TeMa)

TpynoemMkocTsb

BCETO

JICKIUH
1a0op.3aHIATUSA

IMPaKTHU4Y. 3aHATUA

camocT. pabora

Conepxanue

5 cemect

MeHeKMEHT: OCHOBHBIE
TOHSTHS U ONIpeeICHUS

10

[ToHsiTHE W CYINIHOCTH MEHEIKMEHTA.
CoBpeMeHHbIE KOHIICTIIIMK U TTOJIXO0/IbI
K MEHE/DKMEHTY. OMS1911501
MEHE/DKEpa M COJEPIKaHHE  €ro
ESITENILHOCTH. Motusanus KaK
byHKIHSA MEHEKMEHTA.
KoopnuHanusi u peryivpoBaHHE Kak
byHkuus MeHemKMeHTa. KOHTpOJb
KakK byHKIISA MEHEHKMEHTA.
OcobenHocty (HYHKIIUN MEHEIKMEHTa
Ha MIPEATIPUATHSIX cepBHca.
[MpuHIMIBI, TEMM W CTPYKTypa
MEHEDKMEHTA.

DBOJIOUS TEOPUU U
MPAKTUKH MEHEJKMEHTA

12

OBOJTIOLIMS
YIpaBJIECHUA.

ynpasienus.  IIIkossr

Hayunas LIKOJIA.
Knaccuueckas  (aAMUHUCTpaTHBHAs)
LIKOJIA YIIPABJICHHUS. [Ixoia
4eJI0BEYECKUX OTHOILEHUN U
MOBE/IEHYECKUX HayK.
KonnuectBennas LIKOJIA.
CoBpeMeHHbIE TTOXO/IBI K
ynpasnenuto. [IponeccHslil noaxon B
MeHeKkMeHTe. CucTeMHBIA MOAXO0/A B
MEHEIKMEHTE. CuryaliOHHBIN
MOAXO0J B MeHelkMmeHTe. Pa3Butue
Teopun ynpasieHus B Poccun.

Crnenuduxa
MEHEKMEHTA B CUCTEME
cepBuca. YIIPaBJICHUE
pecypcamMu U CpeICTBaMU
MPEATPUATUS CEPBUCA.

TeopeTnueckue OCHOBBI CEPBHUCHOMN
nesTenbHOCTH. OCHOBHBIE MOAXOMBI K
NOHMMAHHUIO  CYIIHOCTH  CEpBHUCA.
[TonsiTne ueneil m 3amad CEpPBUCHOTO
IIPEAPUATHSL. Cucrema neneu
OpraHU3aIy. Hepeso nenen
CEpPBUCHOM OpraHusanuu. BHyTpeHH:sA
Y BHEIIHSS cpefia MPeANnpUsTUil chepbl
cepuca. Crpareruu opraHuzaluu B
chepe cepBuca. VYnpasnenue
pecypcamu u CpeICTBaMH
MIPEANPHUSITHS CEPBUCA.




Opranu3zaioHHbIE U
yIIpaBJICHYCCKHE
OTHOIIICHHUS Ha
MPEINPUSATHIX CEpBUCA

KonanektuB M e€ro OCOOEHHOCTH.
['pynma w rpynmoBas OWHAMUKA.
BsaumogeiictBue qeJI0BEKA u
OpraHU3aIlMOHHOTO

okpykenus.IloBeneHueckas cTparerus
M TEeXHHKa MeHeKMeHTa. ColualbHO
-IICUXOJIOTHYECKHE ACIIEKTHI
MEHE/DKMEHTa B CepBHUCe.AanTanus
YyeJIoBeEKa K OpraHU3aIMOHHOMY
OKPY>KEHUIO. VYupasnenue
KOH(IMKTaMHU H CTpeccamH.
PykoBoacTteo KOJIJIEKTUBOM Ha
NpEANpPUATHIX CcepBUca. BrusHue,
BJIACTb, JINJIEPCTBO.

MeToabl IPUHSTHS
pereHwuii B cepe
cepBuca. OpraHuzanus
nporecca cepBuca. Beibop
PECYpPCOB U CPEICTB C
y4eTOM TpeOOBaHUI
nmoTpeouTens

YrpaBlIeHYeCKOEe pEIICHHE ©  €ro
0COO0EHHOCTH Knaccuduxkanus
yIpaBJIeHYECKUX pemeHuid. [Iponecc n
METOJbl ~ TPHHATHS  pPCIICHUH  Ha
npeanpuaTusx cepsuca. Opranuzanus
nporiecca cepsuca. Beidop pecypcoB u
CpPEeICTB C  yderoM  TpeOoBaHUI
noTpeduTens

Cucrema KOMMYHHUKAIIUHA
Ha TPEIIPUITHIX
CepBHCa.

[TonsTre, 3HaUeHUE U KiIaccHPHUKAIUSI
KOMMYHUKAaIUH. OyHKIMU
KOMMYHUKAlMA Ha  OPEANPUSATHIX
cepBuca. KynbTypa cepBuca.
DNeMEeHTHhI Tpoliecca KOMMYHUKAIUH.
Otanbl  mpolecca  KOMMYHHUKAIUU.
Bupl KOMMYHHKALIM.

OpranuzanuoHHast
KYyJbTypa B MEHEII)KMEHTE

[Tonsatne OpraHU3alMOHHON
KYJBTYPBI. DakTopsl
OpPraHU3aAIMOHHOMN KYJbTYpPBI Ha
npeanpuaTusx cepsuca. LleHHOCTH U
HOPMBI. Metonpl MoAAEpKaHUS
OpraHU3alMOHHOMN KYJIbTYPBI.
VYnpasnenue OpraHu3alMOHHOU
KYJIbTYpPOH.

Tpyn menemxepa B
yIIPaBICHUU
OpraHu3anuein

12

Conepxanue u 0COOEHHOCTH
yIIPaBJIEHYECKOTO Tpyna B
OopraHu3ainusax cepBuca. Xapakrep
Tpyna MEHeJKepa. OyHKIIUU
MEHEeKepa U COJEp)KaHHE  €ro
nestenbHocTH; TpeboBaHuss K Tpyay
MeHeIKepa W K €ro JIMYHOCTHBIM |
npogeccuoHaTbHBIM Ka4yecTBaM.
KommerentHocTh MEHEKEPA.
Opranuzanus TpPOBEIEHUS JIEIOBBIX
COBEIIAHUI u IIEPErOBOPOB.
D¢ hekTUBHOCT TpyJ]a MEHEIKEDPA.

Puck-meHemKMeEHT

CYIJ.[HOCTB, OCHOBHBIC DOJJICMCHTBI U
BHUJIbI PHUCKA. OCHOBHEBIE IIPUYUHBI W

7




(akTopsr HpeIPUHAMATEIHCKUAX
pHCKOB B chepe cepBuca. YTpaBieHHe
pHCKaMH Ha MPEAIIPUSITUSIX CEPBHUCA.

IIpusHakn cnaga B OpraHU3aLUM.
AHTUKpU3UCHbIE cTpateruu. GaKkTopsl,
BIMSIOIME HAa BHIOOp CTpaTeruu.

PennsxuHupUHT. VYpasnenue
AHTHKPH3HCHOE M3MEHEHUSIMU B OpraHu3aIuu
10 | ympaBnenue 6 2 2 2 P )
. OcyuiecTBiieHne IIPOrpaMMbl
opranusaiuei
M3MEHEHHUSI.
VYpaBieHYeCKHUE METObI IMOBBIICHUS
KOHKYPEHTOCIIOCOOHOCTH
TIPEMPUSTHSL.
DK3amMeH 27 4 [-123
Utoro 3a 3 cemectp 108 | 26 | 32 |- | 50

6. IlepeyeHb yueOHO-METOANYECKOI0 00ecredYeHHs AJI CAMOCTOATEIbHOM
padoThI 00y4aAIIMXCS M0 JUCHUILIMHE (MOXYJIIO)

Ne Bunbl camocrositensHoM pabotsl | TpyaoeMkocCTb, dopma
aK.4achl KOHTPOJIA™
1. | IIpopaboTka T€OpEeTHYECKOrO
Koncynpranus
Marepualia o KOHCIEeKTam
. . MpenoaaBaTess,
JIEKITUH, PEKOMEHI0BaHHOM 13 CrHOe
JUTEepaType, TOMOTHUTEIBHBIM Y
cobeceoBaHne
MCTOYHUKAM MHGOPMAITHH
2. [ToaroToBKa K NMPaKTUYECKUM [IpencraBnenue
3aHATHSM: TTIOMCK HEOOXOAMMOM 14 uHdopmaIuu B
uHpopmanuu, oopadboTka 00paboTaHHOM
uHpopmanuu BHJIE
3. [ToaroroBka k
MIPOMEKYTOUHOMATTECTAlIUHU yeraoe
P - . 23 cobecemoBaHue,
(BOIIPOCHI K 3K3aMEHY, UTOTOBBIN
TECT, CHTYaIIMOHHBIC 3a/1a4H)

st caMoCTOSITeNIbHOM pabOThl MO JUCHUILIMHE (MOAYNI0) OoOydarouuecs
HCIIONB3YIOT CIIeAYIoIIee yueOHO-METOIUYECKOe 0OeCIeueHue:

1) MenemxmenTt: YueOnuk / O.C. Buxanckuii, A.M. Haymos. - 5-¢ u3n.,
cTep. - M.: MarwucTp: HUAIL] Nudpa-M, 2013. - 576
c.:http://znanium.com/bookread?2.php?book=373936

2)  Menemxment: Yueonoe nocodue / B.JI. Jopodeen, A.H. IlImenera,
H.IO. Illectroman. - M.: UH®PA-M, 2012. - 440 c.: 60x90 1/16. - (Bsicuiee
obpasoanwue).http://znanium.com/bookread2.php?book=330278



http://znanium.com/bookread2.php?book=373936
http://znanium.com/bookread2.php?book=330278

3)  IMumrymnos B. M. MeHe»KMEHT B CEpBHUCE U TypU3MeE : yueO. mocodue /
B.M. ITumtynos. — 3-¢ uzn., nepepabd. u gon. — M. : UHOPA-M, 2017. — 284 c.
http://znanium.com/bookread2.php?book=765602

4) donn OIIEHOYHBIX 51 METOINYECKUX MaTepHaIOBIIO
TUCIUTLIRHE «MeHnedcmenm 8 cepsucey

7.D0oH/1 OLIEHOYHBIX ¥ METOAMYECKUX MATEPHUAJIOB /IJIsl IPOBeAEHMSsI
NMPOMEKYTOUHOM aTTecTAlMU 00yYAIIMXCS M0 JUCHUILIHHE

7.1. IlepeyeHb KOMIIETEHIMI ¢ YKa3aHMEM 3TAaNOB UX (P)OPMUPOBAHUS B
npouecce 0CBOCHHs 00pa3oBaTeIbHON POrPaMMBbI

[Ipouecc u3yueHus TUCUUILIUHBL « Menedoicmenm 6 cepguce»HanpaBlIeH Ha
dbopMuUpOBaHUE CICTYIOMIUX KOMIICTEHIIMN:

OIIK-3. 'omognocms opeanu3o08ame npoyecc cepsuca, npogooums 8bl60p
Pecypcos u cpedcms ¢ yuemom mpedosanull nompeoumens

Jtanbl (POPMUPOBAHNS KOMIIETEHIIUN

1 sTan 2 atan
JIOKyMeHTOOOOPOT B OpraHHU3aIUsIX CEPBUCA MeHeT:KMEHT B CepBHCE
(3 cem.) (5 cem.)
MapxkeTuHr B cepBuce
(5cem.)



http://znanium.com/bookread2.php?book=765602

7.2. Onucanmne noxkasarejield u KPUTEPHUEB OLICHUBaHUS KOMHeTeHHI/Iﬁ Ha pa3/iYHbIX 3Tallax ux (l)OpMI/IpOBaHI/IH,
OIMMCAHHUC IIIKAJI OHCHUBAHUA

Hlkana
OLICHMBAHUSA

KommnereHnn
Un

ILnanupyemble
pe3yJbTaTbl 00y4YeHust

Kpurepun oueHuBanus pe3yjJbTaToB 00yUYeHUs

Ouenka
«HEY0BJIETBOPHTEIBLHOY /
He3auer
(0-54 6ans10B)

Ouenka
«yAOBJIETBOPHTEIHHO»/
3avet (55-69 6a/10B)

Ouenka «xopomoy /
3a4er
(70-84 d6as1a)

OueHka «OTJIHIHO» /
3ayer
(85-100 6a.10B)

2 sran

I"'oTOBHOCTB OpraHu3o0BaTh NPOLECC CEPBUCA, IIPOBOAUTH BLI60p

PECYPCOB U CPEACTB C yU4ETOM TpeOOBaHUH OTPEOUTENS

OIIK-3

3HaTh:

- IPUHIUIIBI K METOJIBI
OpraHu3aluu
IPOM3BOJICTBEHHOTO
npoliecca B CEpBHCE;

- TpeOOBaHUs K
yTIpaBJIeHYECKUM
peleHusIM;

- OCHOBHBIE KaTerOpuu
MEHEKMEHTA,

- POJIb U 3HAUEHHE
YIPaBJICHUYECKON
UHpOpMaINH;

- (pyHKUIMK MeHemKepa
U COZIep)KaHUEe ero
NeSITeTbHOCTH;

- IOBEJICHYECKYIO
CTpATETHIO ¥ TEXHUKY
MEHE)KMEHTA,

- COLMABHO-
MICUXOJIOTHYECKUE
ACTIEKTHI MEHEDKMEHTA
B CEpBHUCE;

He 3naer:

- IPUHIIUIIOB U METOJIOB
OpraHu3alnuu
IIPOU3BOJCTBEHHOTO IIpoLecca
B CEPBHCE;

- TpebOBaHU K
YIPABJICHYECKUM PELICHUSM;

- OCHOBHBIX KaTeropum
MEHEDKMEHTA;

- pOJIM U 3HAYCHMS
yIpaBJIeHYe€CKOH HH(popMalny;
- (pyHKUMI MeHemKepa U
COJIepKaHUsA €ro
NEeATEIbHOCTH;

- IOBEJICHYECKYIO CTPATETUIO U
TEXHUKY MEHEJKMEHTA;
-COLIMAIIBHO-TICUXOJIOTHYECKUX
aCIEKTOB MEHE/IPKMEHTA B
CEPBHCE;

- PECYPCOB U CPEJICTB,
HCIIOJIB3YEMBIX B IIPOLIECCE
OpraHu3alMM CepBHCA

JleMOHCTpHUpYeT YacTHy-
HBIC 3HAHUS 0€3 TPYOBIX
OLIMOOK:

- IPUHLUIIOB U METOJIOB
OpraHu3aluu
MIPOU3BOICTBEHHOTO
npoliecca B CEpBUCE;

- TpeboBaHUM K
yTIpaBJIeHYECKUM
peleHMsIM;

- OCHOBHBIX KaTeropui
MEHEKMEHTA;

- POJIM U 3HAYEHUS
YIpaBIEHYECKON
uH(pOpMaIHH;

- (pyHKuMit MeHemKEpa U
COJIepKAaHUS €T
NesITeTbHOCTH;

- IOBEJICHYECKYIO
CTpATETHIO M TEXHUKY
MEHEKMEHTA;

- COIMaIbHO-
TICUXOJIOTHYECKUX

3HaeT JOCTaTOYHO B
0a30BOM 00BEME:!

- IPUHLUIIOB U METOJIOB
OpraHu3aluu
IPOM3BOJICTBEHHOTO
polecca B CEpBHCE;

- TpeOoBaHMil K
yIpaBIe€HYECKUM
pELIECHUsAM;

- OCHOBHBIX KaTeropui
MEHEIKMEHTA;

- POJIU ¥ 3HAUEHUS
YIIPABJIEHUYECKOU
uH(popMaLnu;

- (hyHKIMIA MeHeKepa U
COJIepKaHus ero
JIESATEIbHOCTH;

- IOBEJICHUECKYIO
CTPATEruio U TEXHUKY
MEHEI)KMEHTA;

- COLIMAJIbHO-
MICUXOJIOTHYECKUX
aCIIEKTOB MEHEPKMEHTA B

JleMOHCTpUpYyET BBICOKUI
YPOBEHb 3HAHMIA:

- IPUHIIUIIOB U METOJOB
OpraHu3alxx
IIPOU3BOJICTBEHHOTO
rporecca B CEpBUCE;

- TpeboBaHUil K
YIIPaBICHYECKUM
pEILIECHUsAM;

- OCHOBHBIX KaTeropum
MEHEIKMEHTA,;

- pOJIX U 3HAYEHMUS
YIIPABJICHYECKOU
uH(popMaLuu;

- (hyHKIMI MeHeKepa U
COJIepKaHUs €ro
NESITENbHOCTH;

- IOBEJIEHYECKYIO
CTPATETUIO U TEXHUKY
MEHEI)KMEHTAa;

- COLIMAIIBHO-
MICUXOJIOTHYECKUX
aCIIEKTOB MEHE/PKMEHTA B
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- pecypchl U Cpe/CTBa,
HCIIOJIb3YEMbIC B
Ipolecce OpraHu3aluu
cepBuca

aCMEeKTOB MEHE/KMEHTA B
CepBucCe;

- PECYPCOB U CPEJCTB,
HCIOJIb3YEMBIX B
MPOLIECCE OpPraHu3aluu
cepBuca

cepBuce;
- PECYpCOB U CPEACTB,
UCTIOJIb3YEMbIX B
nporecce OpraHu3aliu
cepBuca

cepBucCe;
- PECYpCOB U CPEACTB,
UCTIOJIb3yEMBIX B
nporecce OpraHu3aiu
cepBuca

Ymersn:

- UCTIOJIb30BATh
COBPEMEHHBIE METO/IbI
yIpaBICHUS TIPU
OpraHu3aliy mpoiecca
cepBuca;

- OTpEeeIATh

3¢ (HEeKTHBHOCTH TIPH
BBIOOpE U
OpraHU3aIMOHHBIX
pellIeHui, pecypcoB U
CpPEZICTB CepBHCA C
yu€ToM TpeOOoBaHMA

He ymeer unu neMoHcTpupyeT
YaCTUYHBIC YMEHUS, TOMyCKast
rpyOble OTMOKUIIPHU:

- CTIOJIB30BAHUHT
COBPEMEHHBIX METO/I0B
YIIpaBJICHUS TIPU OpraHU3aIUN
Ipolecca CepBuca;

- onpesieneHnu 3P PEeKTUBHOCTH
IIpU BBIOOpE U
OpPraHU3alMOHHBIX PEIIECHUN,
PECYpPCOB U CPEICTB CEpBHCa
y4€ToM TpebOoBaHUM
noTpeouTens.

JeMoHcTpupyer
YacTUYHbIC yMEHUs 0e3
rpyObIX OMUOOK MpH:

- HCTIOJIb30BAHUH
COBPEMEHHBIX METOJIOB
yIpaBICHUS TIPU
OpraHu3allfy mpoiecca
CepBuCa;

- OIpeeIeHUN

3¢ HeKTHBHOCTH TIpH
BBIOOpE U
OpTraHU3aIMOHHBIX
pELIEeHNH, pECYPCOB U

YMeeT NpuMeHsITh 3HaHUS
Ha MPaKTHKE B 6a30BOM
o0beMe mpu:

- UCTIOJIH30BAHUH
COBPEMEHHBIX METO/IOB
VIIpaBICHUS TIPU
OpraHu3aIuy Mpolecca
CepBuca;

- OTIpeICIICHUN

3¢ (HEeKTHBHOCTH TIpU
BBIOOpE U
OpraHU3aIMOHHBIX
pELIEHN, peCYypCOB U

JleMoHCTpUpyeT BHICOKUI
YPOBEHb YMEHHUM IIPHU:

- HCIIOJIb30BAHUU
COBPEMEHHBIX METOIOB
yIpaBiIeHUs Mpu
OpraHu3alMH mporuecca
cepBHca;

- OIpEJEIICHUN

3¢ peKTUBHOCTH TIPH
BbIOOpE 1
OpraHHU3aIlMOHHBIX
peuieHui, pecypcoB U
CPEICTB CEpBHUCA C YIETOM

noTpeourens. CPEICTB CepBUCa C YUYETOM | CPENICTB CEpBHCA C YUETOM | TpeOOBaHUN MOTPEOUTENS.
TpeGoBaHUI noTpeduTels. | TpeOOBaHUI MOTPeOUTENS.
Baaners: He Bnaneet nimn JleMoHCcTpHpYyET Bnaneer 6a3oBbIiMEI JleMoHCTpUpyEeT BIaJeHUS

- HaBBIKaMU OIIEHKH U
BbIOOPA ONTHUMAaJIbHBIX
yIpaBIeHYECKIX
penieHuit B o6aactu
OpraHu3aly cepBHca
BKJTFOYasi BEIOOD
PECYPCOB U CPEICTB C
ya€TOM TpeOOBaHMI
noTpedurens,

- yIpaBIe€HYECKUMHI
METO/1aMH TOBBIIICHUS
KOHKYPEHTOCTIOCOOHOC

J€MOHCTPHUPYET HU3KUH
YPOBEHb BIIaJICHUS

- HaBBIKaMHU OLIEHKHU M BBIOOpA
ONITUMAITEHBIX YIIPABICHYECKUX
pelieHuii B obmactu
OpTaHU3aINH CEPBHCA BKITFOYAs
BBIOOp PECYPCOB U CPEJICTB C
y4€ToM TpebOoBaHUM
norpeouTens,;

- YIIpaBJIEHYECKUMHU METOIaMHU
MIOBBIIICHUS
KOHKYPEHTOCIIOCOOHOCTH

YacTUYHbIE BiaJieHUs 0e3
rpyObIX OmHO0K

- HaBbIKAMHU OLIEHKHU U
BBIOOpA ONTHUMAJIbHBIX
yIIpaBJIEHYECKUX PEIICHHH
B 00JIaCTH OpraHU3aIuu
cepBHCa BKJIIOYasi BBIOOD
PECYPCOB U CPEJCTB €
yu€ToM TpeboBaHMi
OTpeduTeNs,;

- yIpaBJIeHYECKUMU
METOJIaMH TOBBIIICHHUSI

IIPUEMAMH.:

- HaBbIKaMU OLIEHKH U
BbIOOpa ONTHUMAaIbHBIX
YIPABJICHUYECKUX PEIICHU
B 00JIaCTH OpraHU3aLUU
CepBHCa BKJIIOYas BHIOOD
PECYPCOB U CPEJICTB C
yué€ToM TpeboBaHU
noTpeduTens,

- YIpaBJIe€HYECKUMHI
METOJIaMH TOBBIIIEHHUS
KOHKYPEHTOCIIOCOOHOCTH

Ha BBICOKOM YPOBHE:

- HaBbIKaMU OLIEHKH U
BbIOOpa ONTHMaJIbHBIX
YIPaBICHUYECKUX PEIICHUN
B 00JIaCTH OpraHU3aluu
cepBHca BKJItOYasi BEIOOP
PECYPCOB U CPEJICTB C
yu€ToM TpeboBaHU
noTpeduTens,

- YIpaBJIe€HYECKUMU
METOJIaMH TOBBIIIEHHUS
KOHKYPEHTOCIIOCOOHOCTH
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TH TIPEATIPHUSITUS
cepBuca.

MIPEeANPUSITHS CepBUCa.

KOHKYPEHTOCIIOCOOHOCTH
HNpEANPUATHS CEPBUCA.

MPEIIPUSITHS CEpBHUCA.

MPeINpUATHS CepBHUCa.
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7.3. TunoBbie KOHTPOJIbHbIE 32aHUS UJIH HHbIE MAaTEPHUAJIbI, HEOOXOUMbIe
1JI51 OLleHKH 3HAHMI, yMEeHH i, HABBIKOB M (MJIM) ONbITA JeSITeJIbHOCTH,
XapaKkTepu3youIuX dTanbl (JOpMUPOBAHUS KOMIIETEHUMI B Mpoiecce

0CBOEHMsI 00pa30BaTeIbHOI MPOrpaMMbl

T'OCYJAPCTBEHHBIM UHCTUTYT DKOHOMUKU, DUHAHCOB, IIPABA U
TEXHOJIOT' I
Kadeapa menexxkmenrta
BWJIET Ne 1
Ilo mucnynarae «MeHEeIKMEHT B CEPBUCEY
2017-2018 yu.roxn

Teopernyeckne BONPOCHI:

1. Knmaccuueckas (aIMUHUCTPATUBHAS ) IIIKOJIA YIIPABIICHHUSL.

2.Y1paBlieH4eCcKOe pellIeHre U ero 0COOEHHOCTH Ha MPEANPUATHUSIX CepBUCA.

[IpakTUKO-OPUEHTUPOBAHHOE 3a/IAHHE:

W3yunTs ¥ mnpoaHAIU3UPOBATH MPOU3BOJACTBEHHYIO cuTyauuro «Dopa Buepa, cerogHs Hu

3aBTpay.

Jatb pa3BEépHyThIII 000CHOBaHHBIM OTBET Ha Bompoc:Kakue npuHIMNBI yrpasieHus (mo A.

@aiionto) ucnonb3oBauch . @opaom npu ynpasienun ¢pupmoii «dopa Mmotop»?
3as.xagheopoii «MeHeHKMEHTa K.3.H., foueHt, Yymakos B.H.

(monmuce)

T'OCYJAPCTBEHHBIM UHCTUTYT DKOHOMUKU, PUHAHCOB, [IPABA U
TEXHOJIOT' I
Kadeapa menexxxkmenrta
BUJIET Ne 2
ITo mucnmmaune «MeHEeIKMEHT B CEPBUCEY
2017-2018 yu.rox

Teopernueckue BOIPOCHL:
1. [IIxosa yenoBevyeCKUX OTHOIIECHUM U IIOBEICHYECKHUX HAYK;
2. Jlunep v MeHeKep: OTIIMYUTENbHBIE UePThI, THHAMUKA MTOBEICHNUS;
[IpakTHKO-OpPHEHTHPOBAHHOE 33 IaHHE:
W3yunTth W mpoaHATM3UpPOBATh IPOU3BOJCTBEHHYIO cuTyanuio «[IpuBbiuHOE MecToy.
Chopmynupyiite mpoOiaemMy, ¢ KOTOPOM CTOJKHYJICS AUPEKTOp H3AaTenbcTBa.Onpenenure
aNbTEPHATHBBI PEILICHUS U OLEHUTE UX, 3alIOJHUB HIDKE IPUBEICHHBIC TAOIHUIIBI.

3as.xagheopoii «MeHeKMEHTa K.3.H., Jo1eHT, Yymakos B.H.

(moamuce)

FOCYI[APCTBEHHBIPI MHCTUTYT DKOHOMUKHU, PUHAHCOB, ITPABA U
TEXHOJIOT I
Kadeapa menexxkmenrta
BUJIET Ne 3
ITo mucninminae «KMeHEDKMEHT B CEPBUCE)
2017-2018 yu.rox

Teopernueckne BONPOCHL:

1. KonnuecTBeHHas 1IKOJIa MEHEPKMEHTA;

2. Kimaccugukarst ynpaBieHYeCKUX pEIIeHU;

IIpaKkTUKO-OPUEHTUPOBAHHOE 3aJAHUE:

BHUMaTENBbHO MPOYNTANTE ONIMCAHNE TPAKTUYECKON CUTYAIIMH U OTBETHTE HA BOIIPOCHI.

1. Hackonbko Benmuka pojb MEHEIKepa B CO3JaHMM CHCTEMbl MOTHBALIMM TpyJAa
nepconana’?
2. Kakue ¢gaxtopsl MoTHBaIMH (KpOME 3apaOOTHOM IJIaThl) BAM U3BECTHBI?
3as.xagheopoii «MeHeIKMEHTa K.3.H.,joueHTt, Yymakos B.H.
(monmuce)
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7.4. MeToguvecKkue MaTepHuaJibl, ONpeaeJa0lne Npoueaypbl OleHUBAHUS
3HAHUH, YMEHHUI, HABBIKOB WJIH ONBITA [IeATEJIbHOCTH, XaPAKTePU3yOLIHe
3Tanbl GOPMUPOBAHMSA KOMIIETEHIIMH

B TUD®IIT nanga oueHKW 3HAHWUN, YMEHMH, HABBIKOB M (WJIM) OIbITa
NEATEIbHOCTH HCIONb3yeTcsl OalibHO-peiTuHTrOBas cucrema. Ilox OGamibHO-
PEUTHUHTOBON CHUCTEMOM MOHUMAETCSl CUCTEMA KOJIMYECTBEHHOM OIEHKH KauecTBa
ocsoenuss OIl BO. Ilpu 53TOM wH3yyaemas AUCHUIUIMHA JAEIUATCA Ha pPsj
CaMOCTOSITENIbHBIX, JIOTUYECKH  3aBEPIICHHBIX pa3iesioB  (Momyneil) aid
MPOBEJICHUS 10 HUM KOHTPOJIbHBIX MEPOTIPUSITHUH.

Tekyuuii KOHTPOJIb MPEACTABISET CO00l MPOBEPKY YCBOCHHSI y4eOHOTO
MaTepuaga  TEOPETUYECKOrO0 M MPAKTUYECKOIO0  XapaKTepa,  PEeryJisipHO
OCYLIECTBISIEMYIO Ha MPOTSLKEHMHM ceMecTpa. K J0CTOMHCTBaM JaHHOro TUMA
OTHOCHUTCA €ro CHCTEMaTHYHOCTb, HEIOCPEACTBEHHO KOPPEIUPYIOIAICT C
TpeOOBaHMEM MOCTOSSHHOTO M HEMPEPHIBHOIO MOHUTOPUHIA KauecTBa O0yUYeHUs, a
TaKKe BO3MOYHOCTb OaJIbHO-PEUTUHIOBOM OLICHKHU yCIIEBAEMOCTH
oOyuatomuxcs. K ocHOBHBIM (hopMamM TeKylIero KOHTpoJIs (TEKylIei aTTecTalun)
MO>KHO OTHECTH YCTHBIN OITPOC, TMCbMEHHBIE 33/IaHUS.

IIpomexxyTouHast arrectanysi, KaKk MPaBWIO, OCYLIECTBISETCS B KOHIIE
ceMecTpa M MOJXKET 3aBepllaTh M3YyYEHUE KaK OTIEIbHOM JUCLUIUIMHBI, TaK U €€
pazzaena (pasnenoB) /moayns (moayneit). [IpomexxyTounas arrectanusi HOMOraeT
OLICHUTH 00Jiee KPYITHbIE COBOKYITHOCTH 3HAHUM U YMEHUH, B HEKOTOPBIX CIIydasix
— gaxe (QOpMUpOBaHUE OINpPEACICHHbIX MNPO(ECCUOHATBHBIX KOMIIETEHUIUH.
JlocTOMHCTBA: TOMOTaeT OLEHUTh 0oJiee KPYMHbIE COBOKYNHOCTH 3HAaHUN U
YMEHUM, B HEKOTOPBIX Clydasx — Jake (OPMUPOBAHHE OMNPEIETECHHBIX
npo(EeCCUOHANBHBIX KOMIETEHIMH. TeKylmuil KOHTPOJIb M IMPOMEXKYTOUHAS
aTTecTalus TPaJAuLMOHHO CITY>KaT OCHOBHBIM CPEICTBOM 00€eCleYeHHs B yueOHOM
npouecce «oOpaTHOM CBSI3M» MEXIy IMpernojaBaTesieM U 00ydaroummcs,
HE00X0IUMOM TUISt CTUMYJIUPOBAHUS paboThI o0y4Jaronmxcs u
COBEPIIICHCTBOBAHUS METOJIUKH MPETIOAaBaHUs yU€OHBIX TUCIUTIIINH.

[To pe3ynbTaTaM MPOMEKYTOUHOW ATTECTALMU CTYJIEHTY 3aCUMTBIBACTCS
TPYNOEMKOCTh  JUCLUMIUIMHBI B  3aU€THBIX  E€QUHULAX,  BBICTABISIETCS
muddepeHiupoBaHHas  OICHKAa B NPHUHITOW  By3€  CUCTeMe  OaJloB,
XapakTepu3yromias KauecTBO OCBOEHUS CTYyIEHTOM 3HaHUM, YMEHHUI U HABBIKOB 10
ATON AUCIUIIINHE.

[To nucumruimae « MEHEIKMEHT B CEPBUCE» NMPENYCMOTPEH IK3aMEH.

YPOBHU OCBOEHMUS JNCIIUITJIMHBI

MuHUMaIBHBIN OcHoBHOM IIponBUHYTHIN
bannv 55-69 70-84 85-100
Oyenka 3 4 5

OK3aMeH ¢ OueHkoii 5 («oramuynHo», 85-100 6ajI0oB) CTaBUTCS
00ydJaronmmcs, KOTOpbIE MPU OTBETE:
— OOHapy>KMBAaIOT BCECTOPOHHEE CHCTEMaTH4YeCKoe M TIyOOKOe 3HaHue
IpOrpaMMHOT0 MaTepuaa;
— JIEMOHCTPUPYIOT 3HAaHWE COBPEMEHHOM yueOHON U HAyYHOU JINTEPaTyPhI,
14



— CHOCOOHBI ~ TBOPUECKH TPUMEHATH 3HAHUE TEOPUU K  PEIICHUIO
npodeccuoHaNbHBIX 3a/1a4;

— BJIAJICIOT MOHATUHHBIM anmnapaToM;

— JIEMOHCTPHUPYIOT CIIOCOOHOCTh K aHAIM3y U COIMOCTABIICHUIO PA3IUYHBIX
MOJIXOJIOB K PEUICHHIO 3asBICHHON B OHIieTe MpoOIeMaTHKY;

— NOJATBEPKIAAIOT TEOPETUYECKHE MTOCTYJIATHI MPUMEPAMU U3 MPAKTUKHU.
DK3aMeH ¢ OleHKoi 4(«xopoio», 70-84 6a1a) cTaBUTCS 00yYaAIOIHUMCS,

KOTOpbIE TIPU OTBETE:

— OOHapy>KHUBAIOT TBEPIOE 3HAHKE MPOTPAMMHOI'0 MaTepHaa;

— YCBOMJIM OCHOBHYIO U HauboJjee 3HAaUMMYIO IOMOJHUTENBHYIO JINTEPATypy;

— CIOCOOHBI ~ MPUMEHATH  3HAHUE  TEOPUHM K  PEHICHHIO  3a1ad
po(heCCUOHATILHOTO XapaKTepa;

- JOIYCKAIOT OTAEJIbHBIE MOTPEIIHOCTH U HETOYHOCTH IIPU OTBETE.
JK3aMeH ¢ OlleHKOi 3 («yI0BJEeTBOPHTEILHO», 55-69 0a/l/IoB) CTaBUTCS

0Oy4aronIMMcsi, KOTOpPbIE MPU OTBETE:

— B OCHOBHOM 3HAIOT MPOrpaMMHBIA MaTeprasl B 00bEME, HEOOXOIMMOM ISt
npeacrose padboTel o npodeccuu;

- B LI€JIOM YCBOWJIM OCHOBHYIO JIUTEPATYPY;

- JOIYCKaIOT OTJEJIbHBIE OTPEIIHOCTH B OTBETE HA BOIIPOCHI.
JK3aMeH ¢ OIEHKOH 2(«HeyJAOBJIETBOPUTEIbHO», 0-54 Gajura)cTaBUTCS

0Oy4aronIMMcsi, KOTOpPbIE MPU OTBETE:

— OOHapy>KMBalOT  3HAYUTENbHBbIE NPOOENBl B  3HAHUAX  OCHOBHOTO
MIPOrpaMMHOI0 MaTepHaa;

- JIOTyCKaOT MPUHIIUIIAATIbHbIE OIIMOKU B OTBETE Ha BOIIPOCHI;

- JEMOHCTPUPYIOT HE3HAHUE TEOPUM M MPAKTUKH MNPOPEeCcCHOHATbHON
NEeSATENbHOCTH.
OcHoBaHuEM 711 HEOMYCKa K DK3aMEHY SIBJSIETCS TO, YTO OOydarouiuics

BO BpeMs ceMecTpa He Ha0pasl yCTaHOBJIEHHOI0O MUMHMMYMa 0ajlyioB — 55 OaJJIoB.

8. [lepeyeHb OCHOBHOIi M TONOJTHUTEILHOM YueOHOH JUTEpPaTypPHI,
HEe00X0AMMOi JJI1 OCBOCHUS TUCHMILIMHBI (MOTYJIS)

a) OCHOBHAas JiUTeparypa:

1)  Menemxment: Yueonuk / O.C. Buxanckuii, A.W. Haymos. - 5-¢ u3.,
cTep. - M.: Marucrtp: HUI] Nudpa-M, 2013. - 576
c.:http://znanium.com/bookread?2.php?book=373936

2)  Menemxment: Yuebnoe nmocobue / B.JI. Jopodees, A.H. Illmenena,
H.IO. Illecroman. - M.: UH®PA-M, 2012. - 440 c.: 60x90 1/16. - (Bsicmee
obpazosanme).http://znanium.com/bookread2.php?book=330278

3)  IMumynos B. M. MeHe)KMEHT B CEpPBHUCE U TypU3ME : yueO. mocooue /
B.M. ITunynos. — 3-e u3a., nepepabd. u gon. — M. : UHOPA-M, 2017. — 284 c.
http://znanium.com/bookread2.php?book=765602
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0) 10MOJIHMTEIbHAS JIUTEepaTypa:

1) bacosckuii JI. E. Menemxkment: Yueonoe nocodue / JI.LE. bacoBckuii.
- 2-¢ wu3A., mepepadb. m gom. - M.:. HUI[ HMHOPA-M, 2014. - 256
c.http://znanium.com/bookread2.php?book=428644

2) Jaitiea H. A. MeHemxMeHT B cepBUCE U TypusMme: YueOHoe
nocobue/3aineBa H. A., 3-e u3x., gom. - M.: ®opym, HULl UHD®PA-M, 2016. -
368 c. http://znanium.com/bookread2.php?book=518080

3) IlepeBepzer M. Il. MeHemKMEHT B cdepe KyIbTYyphl M HUCKYCCTBA:
VYuebnoe mocodbue / M.IL. Ilepesep3es, T.B. Koctios; ITox pen. M.I1. ITepeBep3ena.
- M.: UH®PA-M, 2012. - 192 c. http://znanium.com/bookread2.php?book=347695

9. IlepeyeHnb pecypcoB HH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM CeTH
«AHTEepHET», HEOOXOAUMBIX JJI1 OCBOCHUS IUCHMILUIMHBI (MO1YJIs)

1)  KopmopaTuBHbIi MeHemKMeHT. hitp://www.cfin.ru

2) Ilopram »SIEKTPOHHBIX CPEICTB MAaccoBOW wHpoOpMaruu s
npeanpuHuMarenei. Jlemosas npecca. http://www.businesspress.ru/

3) OenepanbHblii optan «IkKoHOMHUKA. Conmonorus. MeHeIKMEHT.
http://ecsocman.edu.ru

4)  DnextponHas oubanoreka HR-crenmanucros. http://www.hrm.ru/

10. MeToauveckne yKazaHus s 00y4aIOIIUXCS 10 OCBOCHHUIO TUCIUTLINHBI
(MoayJin)

CaMocTosTenbHas MOArOTOBKA 00yYaIOLUXCs IPOBOAUTCS ISl YTIyOneHus
U 3aKpeIUIeHHs 3HAHUH, MOJIYYEHHBIX Ha JIEKIMAX W JAPYTUX BUAAX 3aHATHH, IS
BbIPAa0OTKH HaBBIKOB CAMOCTOSITEIbHOTO HMPUMEHEHHUS HOBBIX, JOMOJHUTEIBHBIX
3HAHUW U TIOJTOTOBKH K IMPEACTOSIIIUM YUYCOHBIM 3aHATHUSM, 3K3aMEHY.

BaxxHpIM  yclOBHEM  YCHEIIHOTO HW3YYE€HMsI JUCHMIUIUHBI  SIBISETCS
nocemieHne jeknuil. [lox mocemenneM moapasymeBaeTcsi He (opMma MaCCUBHOTO
IPUCYTCTBHSI, @ aKTUBHAs paboTa Mo U3y4eHHUI0 HOBOTro Marepuana. [lonroroska k
JICKIIMOHHBIM 3aHSATHSM BKIIOYAeT B ce0s aHAIM3 MPEAsiaraéMbIX ISl U3y4eHUS
BOTIPOCOB, H3yY€HHWE HOPMATHUBHBIX HCTOYHHKOB M Y4eOHON U HaydyHOU
JUTEepaTyphl MO paccMaTpUBaeMbIM BOMpOcaM JIeKIMUA. B mporiecce JeKiuu
oOydJaromuiicss MOXET 3a/JaBaTb  YTOUHSIONIME BOMPOCHl,  OCYIICCTBHUTH
B3aMMOCBSI3b HOBOTO MaTe€pHalia C YK€ HW3YYCHHBIM, TMOJTOTOBHTH 0a3zy s
3¢ (EKTUBHOTO MCIIONB30BAHMSI MOJYUYEHHBIX 3HAHHUM, OOJErYuTh MOJATOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D((PEKTUBHBIM CMOCOOOM (UKCAIMKU JEKIIMOHHOTO
MaTepuasa SBISIETCS KOHCIEKTHPOBAHME, MpPENCTaBIsIoNiee cOOO0M HE TOJIBKO
¢ukcaluio BaXKHEHIIMX MOMEHTOB JIEKIIMM, HO M YKa3aHHE IPUMEPOB IS
MOHMMAaHHUS TOTO UJIM MHOTO TEOPETHUYECKOTO MaTepuaia.

[Ipy moAroToBKE K MPAaKTUYECKOMY 3aHSATHIO HEOOXOAMMO MCIIOJIb30BaTh
KOHCIIEKTUPOBAaHHBbIE MaTepUaslbl JEKLUH, Y4EOHYH0 U HAY4YHYIO JIUTEPATYpPY.

HO,III‘OTOBKa OTBECTOB 110 BBIHOCHMMBIM Ha O6CY)KI[CHI/I€ BOIIpoCaM IMPAaKTHYCCKOIO
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3aHITHS BKJIIOYACT B ceOs HE TOJHKO MPOYTCHHE MaTepHayia, HO U €r0 aHaju3 |
KPUTUYECKYIO OleHKYy. OOyuaromeMycs CclefyeT BbIIBUTh MAaJOU3yYEHHbIC
aCIEKThl paCCMATPUBAEMBIX BOMPOCOB, MPOSBUTH UHUIIMATUBY MPU MOATOTOBKE K
MPAKTUYECKOMY 3aHATHUIO.

[Ipu moAroToBKE K MPAKTHUECKUM 3aHATHUSIMU M SK3aMEHY PEKOMEHIYETCs
CUCTEMATU3UPOBATh 3HaHUs, M300pakas MX B TAOJMYHOM, rpadUyecKOM WU
CXEMaTH4YHOM BHU/JIE€. ITO MO3BOJIUT YCTAHOBUTH B3aMMOCBSI3b U3y4aEeMbIX SIBJICHUH,
YOPOCTUT 3a7ady 3allOMHHAHHS MaTepuaja, OOJETYUT MPOIECC MPAKTUIECKOTO
MIPUMEHEHUS TTOJTYICHHBIX 3HAHUM.

3amaueli  TPAKTUYECKUX  3aHATHA  SBISICTCS  BBIpAa0OTKA  YMEHHS
WCIIOJI30BAaTh TCOPETUYCCKHWE 3HAHUS, TMPOSBUTh HAIMYHUE TPAKTHICCKUX
HaBBIKOB. [lpym  TOArOTOBKE K  TPAKTUYECKOMY  3aHITHIO  CIIEAYET
3a0J1arOBPEMEHHOTO 00€CIeUNTh HaJIM4he HEOOXOAMMO ISl JTaHHOTO 3aHSTHS
MaTepuaa, CaMOCTOSITEIbHO MTOBTOPUTDH paHEe N3YUCHHBIE TEMBI.

JIJist  yCHemrHoro OCBOEHUS AWCIHUIUIMHBI BaXXHBIM SIBJISIETCS  YMEHUE
paboTath ¢ TepMUHAMH U UX ompeneneHusiMu. s paOoThl ¢ TEpMUHOIOTHEH
(G ()EKTUBHBIM SBIISIETCS] UCIOJIb30BAaHUE KaK YYEOHOW M HAyYHOU JIMTEpPaTyphl,
TaK U OPUIAYECKUX U GUIOCODCKUX CIIOBapeil.

PabGoTa ¢ TepMHHAMH MOKET OCYIIECTBIATHCA Kak B (pOpME COCTaBICHUS
COOCTBEHHBIX TEMAaTUYECKHX CIIOBAPUKOB Jisi YI00OCTBA M CKOPOCTH IIOMCKa
HeoOxoaumoro TepMuHa. C  3TOM 1EIbI0O HEOOXOAMMO KaXAblii HOBBIN
BCTPEYAIOIIUIICS TEPMHUH 3alMCHIBATh U BO BPEMs MOJATOTOBKH K CEMHUHAPCKUM H
MPAKTUYCCKUM 3aHATUSAM YKa3bIBaTh COOTBETCTBYIOIIEE ompereneHue. B ciydae
BO3HMKHOBEHHUS CJIOKHOCTH BBIOOpA OIpPEACIICHUS W3 HMEIIIErocs o0bhema B
paMKax Hay4YHOTO 3HaHHMsS HEOOXOAMMO 3aJaBaTh BOIPOCH TMPEMOAABATEIIO B
paMKax JEKIIMOHHBIX U MPAKTHICCKUX 3aHATHH.

UnrtepaktuBHble  GOPMBI  MPOBEJACHUS  3aHATUA 1O  JAUCIMIUIAHE
«MeHeoscmenm 6 cepsucey BKIIOYAIOT B CE0S CIETYIONTUE BUIBI 3aHATHH:

- UWHTEPAKTUBHBIC JIEKIIMM, TIPEIIOJAraloT MCIOJIb30BaHUE MeEToja
po0eMHOro u3noxkenus. [lpu Takom mojxojie JEKIUsi CTAHOBUTCS MOXOXKEH Ha
JMAJIOT, TPETNoaBaHue UMUTUPYET HCCIEAOBATEIbCKUIN TMpoIecC (BBIIBUTAIOTCS
MEePBOHAYAIILHO HECKOJIBKO KJIIOUEBBIX MOCTYJIATOB MO TE€ME JICKIUH, WU3JI0KCHHUE
BBICTPAMBACTCS. IO TMPHUHIUITY CAMOCTOSITEIBHOTO aHalu3a U 0000IIeHUs
CTyJIEHTaMH Y4eOHOro MaTrepuaia). JTa METOJHMKA ITO3BOJIICT 3aWHTEPECOBAThH
CTYJIEHTa, BOBJICYb €ro B Ipoiecc o0ydeHus. [IpoTuBopeunss HAyqHOTO MMO3HAHUS
PACKpBIBAIOTCS TIOCPEJACTBOM IIOCTAaHOBKM MpoOJeMbl. YdeOHass mpobiema u
npoOJeMHasl CHUTYyaIusl SIBJISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMITOHCHTAMH
npobiemMHoro obydenus. [lepea HauaaoM M3ydeHUs OMPEICICHHOW TEMBI Kypca
CTaBUTCSA TIEpEN CTYIACHTAaMH TIPOOJIEMHBIH BOMIPOC WM JaeTcs MPOOJIEMHOE
3amanne. CTUMynupys paspelieHue MpoOJeMbl, MPenojaBaTesib CHUMAET
MPOTUBOPEYHS MEXKTY UMEIOIMMCS €€ MMOHUMaHUEeM U TPeOyEeMbIMU OT CTyACHTa
3HaHUSAMH. D(DPEKTUBHOCTh TAKOTO METOAa B TOM, YTO OTACIBHBIC MPOOIECMBI
MOTYT MOJHUMATHCS CAMHUMH CTyAE€HTaMmH. [ JIaBHBIA ycmexX JaHHOTO MeToja B
TOM, YTO TIPENoJaBarelb JOOMBACTCS OT AayJUTOPUH «CAMOCTOSTEIHLHOTO
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peIIeHus» TIOCTaBICHHOW TpoOsiembl. OpraHuzamusi MPOOJIEMHOTO OO0y4YeHUS
MPEACTABIACTCS JOCTAaTOYHO CIIOKHOM, TpeOyeT 3HAYUTEIbHOW TMOJTOTOBKH
nekropa. OqHaKoO Ha HAYAJIBHOM 3Tal€ MCIOJIb30BAHUS 3TOTO METOHA €r0 MOYKHO
BHEJIPSITh B CTPYKTYpPY TOTOBBIX, paHee pa3pabOTaHHBIX JIEKIMM, MPaKTUYECKUX
3aHATHUN KaK JIOMIOJIHEHUE.

- aHaJIM3 CHUTyalud (KeHc-MEeToN) — TEeXHUKA OOYyYEHHMs, MCIOJb3YyIoIas
OMHCaHWe peanbHbIX cuTyarui. OOydyaroniuecss JOJKHBI MPOAHAIU3UPOBATH
CUTYallMIo, Pa300paTbcsa B CyTH MPOOJIEM, TPEIIOKUTH BO3MOXKHBIC PEIICHUS U
BBHIOpaTh Jiydillee W3 HUX. B OCHOBE MeTOoAa KOHKPETHBIX CHUTYyalMil JIEKUT
OMMCaHNE KOHKPETHON MpPO(eCCHOHATBHOU JEATENbHOCTH HINM SMOLMOHAIBHO-
IIOBEJICHYECKUX AaCIIEKTOB B3aUMOAECUCTBHs Htojeh. 1Ipu m3yuyeHnn KOHKpETHOU
CUTyallu, W AaHalu3€¢ KOHKPETHOIO IIPUMEpPA CTYJIECHT JOJDKEH BXKUTHCSA B
KOHKPETHBIE  OOCTOSITENILCTBA, TMOHSIThH CUTYallUlO, OIEHUTh OOCTAHOBKY,
OTIpEJIeINTh, €CTh JIU B HEW MpobdiieMa U B 4eM ee cyTh. OnpeenTh CBOIO POJb B
perieHnn npoosieMbl U BRIpadOTaTh 11€J1eCO00Pa3HYI0 JTMHUIO MTOBEICHUS.

OrneHoYHbIE U METOAMYECKUE MAaTEpHAIIbl IO TUCIUILIUHE « Menedscmenm 6
cepsucey nipencraBieHsl B POMM.

[Ipy moAroToBke K 3K3aMEHYy CIEIyeT UMEThb B BHUIY, YTO OH SIBIIAETCS
UTOTOBOM (hOPMOM KOHTPOJISI MO H3YUYCHHUIO JIAHHOW YYEOHON JUCIUTIIMHEI.
DK3aMEH NOAPa3yMEBACT MAaKCHUMaJlbHYK KOHILICHTPALMIO 3HAHUW M YMEHUH,
MPEANOJIATAIOIINX [TOJTHOE U3YYEHNE MaTeEpUaa TUCIUIIINHEI.

DK3aMeH MOpoBOJAUTCS B (OpME YCTHOrO cOOECeOBAaHUSI U BBIMOJHECHUS
NMCbMEHHOTIO 3a/1aHUsl, TMOO TecTa.

Pemenne mnpenopaBatens o0 MTOrOBOW OLEHKE MNPUHUMAETCS 110
pe3yJibTaTaM YCTHOTO OTBETAa U BBINOJHEHHOTO THCHMEHHOTO (TE€CTOBOIO)
3aJlaHusl, B 3aBUCUMOCTH OT IIKaJIbl OI[CHKHU.

Pexomenayercs  mpu HOATOTOBKE  MCIIOJIB30BaThb  3JIEKTPOHHBIE
OMOTMOTEUHBIE CUCTEMBI, a TAK)KE CIIEIUATN3UPOBAHHBIC CaliThI ceTH Internet.

11. IMepeyennb uHGPOPMANUOHHBIX TEXHOJIOT U, MPO(ecCHOHATBLHBIX 0a3
AAHHBIX, HCI0JIb3yEeMbIX NPH O0CYLIECTBICHUM 00Pa30BaTEJIbHOIO MpoLecca
N0 JUCHMILUIHHE (MOYJII0), BKJIKOYAS NMepevYeHb NPOrPAMMHOI0 o0ecrnedeHus
U HHGOPMALMOHHBIX CIIPABOYHbIX CHCTEM

[IporpammHoe obecrieyeHue:

1. Omeparmonnas cuctema (Microsoft Windows Iponpuemapnas);

2. IMaker oducubix mporpammMicrosoft Office (MS Word, MS Excel, MS
Power Point, MS Access, MS Publisher u ap. Iponpuemapnas);

3. Web-6pay3ep (Mozilla Firefox GNU Lesser General Public License);

NudopmarimoHHbie CripaBOYHBIC CUCTEMBI:

1) ABromaTuzupoBaHHass HWHGPOpPMALMOHHAA OWOIMOTEUHAs CHUCTEMa
Marc21SQL,;
2) CrpaBouHo-nipaBoBas cuctemMa «Koncynbrant [Limocy
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12. MaTepuanbHoO-TeXHH4YecKasi 0a3a, He0OXoAMMAas IS OCYIIeCTBJICHUS
00pa30BaTeJbHOI0 MPOLECCa M0 IMCHUIINHE (MOTYJII0)

li\j"l')] HaunmenoBanue KoimmuecTBo
1. | Cneunanu3upoBaHHbIE ayIUTOPUH:

VY4eOHast ayauTOpUs AJIsl IPOBENECHUS 3aHITHUH CEMHHAPCKOTO
TUTA, KypCOBOTO MPOCKTUPOBAaHUS (BBIMOJHEHHUSI KYpPCOBBIX | 1
pa®oT), TpPYNNOBBIX U WHAMBUAYAIbHBIX KOHCYJbTAlUH,
TEKYIIer0 KOHTPOJs M MPOMEXKYTOYHOM arrectanuu /
KOMIBIOTEPHBIN KJIacC / TMOMEIIEHUE JUIsI CaMOCTOSITEIBHOM
paboThINe 41 (yn. Pommnckas, 5)

2. | Texumueckue cpenctsa oGydenus:

KOMITBIOTED C MPOTrpaMMHBIM obecniedeHrem ay. Ne 41 ‘ 17
3. | ChenmanusupoBaHHbIE ayTHTOPHHL:

MexxkadenpanbHas nabopaTtopus MH(OPMAITMOHHBIX
TEXHOJIOTHI B 3KOHOMUKE U YyIpaBiieHUH /YueOHas ayautopus | 1
JUIS TIPOBEJCHUS 3aHATHH JEKIMOHHOTO THIA, 3aHATHH
CEMUHAPCKOTO TUIIA, KypCOBOTO MPOEKTUPOBAHHUS
(BBIMOJTHEHUS KYPCOBBIX pabor), IPYIIIOBBIX 151
VWHANBUAYAIbHBIX KOHCYNBTALUNA, TEKYIIET0 KOHTPOIS |
IPOMEKYTOUYHOM arrecTalud / KOMIIBIOTEpHBIM Kiacc /
NOMEILEHUE Il  CaMOCTOSTEeNbHOM  paboThiNe30  (yi.
Pomunckast, 5)

4. | Texuuueckue cpeacTBa 0OydeHHS:

sKpaH HacTeHHBIN aya. No 30 1
MYJTBTUMEANHHBIN mpoekTop ay. Ne 30 1
KOMIBIOTEP € MpOrpaMMHBIM obecrieueHreM aya. Ne 30 16
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