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1. IMosgcHuTEABLHAS 3ANMUCKA

Kypc «Teopuss MEHEIKMEHTa» 3aHUMAET BAXKHOE MECTO MPHU MOJATOTOBKE
OakanaBpoB 1o HanpasieHuto 43.03.01 - Cepsuc. Cdepa yciayr sBiseTcs Kak B
Pa3BUTHIX CTpaHax, Tak U B P® Hamboiiee BaXHBIM MCTOYHUKOM co3fanus BBII u
pabounx mecT. OJHAKO ycleX Ha COBPEMEHHBIX PBIHKAX JIOCTUTAETCs 3a CUET
(b (HEKTUBHOTO yNpaBieHUs NpeanpusTusiMu cepBuca. Creayer y4uThbiBaTh, YTO
HET HUYero 0oJee MPakTUYHOr0, YEM XOPOIlasi TEOPHS.

[ensamMu ocBO€HUS MUCHUIUIMHBI «Teopusi MEHEKMEHTa»  SIBISIOTCS
pacliipeHre 3HAaHUW U TPUOOpPETeHHE YMEHHM 10 H3y4YeHHUI0 mpodiieM
MEHEKMEHTA; OCBOCHHE METOJI0OB MEHEKMEHTA; ()OPMUPOBAHUE MPAKTUUECKHUX
HAaBBIKOB yMPABJICHUS OPTaHU3AIMSIMU B COBPEMEHHBIX PHIHOYHBIX YCIOBUSIX.

3agaun TUCIUIUINHBL:

1. O3HaKOMUTH CTYJEHTOB C TEOPETUYECKUMHU OCHOBAMHM M KOHLEMLHUSIMU
COBPEMEHHOTO MEHEIKMEHTA;

2. ChopmupoBath y 00ydarOIIMXCsS HAaBBIKK MCIOJIb30BaHUS HEBEpOATbHOMN
uH(pOpMAaIUH B ACIIOBOM OOIIEHUHU U MPUHSITHH YIIPaBICHUYECKUX PEIICHUMN;

3. CmocoOcCTBOBaTh Ppa3BUTHUIO Yy CTYIEHTOB CIIOCOOHOCTEH  TIO
CaMOCTOSITENIbHON paboTe ¢ JUTEepaTypHbIMH HCTOYHHMKAMH, a TaKXKe HaBBIKOB
KPUTHYECKOTO SKOHOMHYECKOTO MBILIIIEHUS.

2. [lepeyeHb MIAHUPYEMBbIX Pe3YJIbTATOB 00y4eHMs 0 IMCUMILINHE,
COOTHECEHHBIX € IVIAHUPYEMBIMH pPe3yIbTaTAMHU OCBOCHUS 00pa30BaTeIbLHOM
NpOrpaMMmblI

Huciunnaa «Teopust MEHEIKMEHTa» ydacTByeT B (DOPMUPOBAHHUH

CIEIYIOIMNX KOMIETEHIINM:

[1K-1 - T'oTOBHOCTH K 3HaTth:

OpraHMu3ali KOHTaKTHON OcHOBHBIE XapaKTEPUCTUKH YCIYTH

30HBI IPEATIPUATHUS CEPBUCA Pa3znuynble TOAXOABI K ONPEACICHUIO IOHATHS «YCIyra
OcHoOBHBIE TOJIXO/II K KJIACCU(UKALIUN YCITYT
Teopetnueckue aCIIEKTBI OpraHu3anuu IIPOLIECCOB
00CITy>)KMBaHUS

Dtanbl NPOBEJICHUS U CTPYKTYPUPOBAHUSL KAPThl YCIyTU MpPHU
OpraHu3aIli KOHTAKTHOW 30HBI MPENPUSATHS CEpBUCA
Oco0OeHHOCTH YIpaBJICHUS OIIYIIEHUSIMU TOTpeOuTeneil B
KOHTAKTHOM 30HE

Knaccuduxkaruio MaTepuanbHbIX CBHUJICTCIILCTB,
WCIIOJIH3YEMBIX B KOHTAKTHOM 30HE MPETPHUSITHS CEPBUCA
YMeTh:

Hcnonp30BaTh pa3iauyHble TMOAXOJbI B aHAIM3€ MPOIYKTa
o0cTyXKUBaHUS

Onpenensrs KaabKYJSITUIO YCIYTH

[Tpou3BoaUTE pacyeThl MokaszaTeneil mporecca 00CTyKUBAHUS
[IpuMeHATh WHCTPYMEHTHI COBEPIICHCTBOBAHUS CEPBUCHBIX
MPOLIECCOB B KOHTAKTHOM 30HE MPEANPUATHS CEpBHUCA
Baanern:




Hasbixamu OLICHKHU IIPOU3BOJCTBEHHBIX "
HEMPOU3BOJICTBEHHBIX 3aTpat MpH 00CITyKUBAaHUH
Hcnonp30BaHus IPOLECCHOTO MOAX01a B MEHEIKMEHTE IIPU
YIIPABJICHUHU CEPBUCHOM JIE€ATEILHOCTHIO

HaBbikaMu opranuszanuy nponeccoB 00CayKUBaHUs
VrpasineHus OLIYIIEHUSAMHU KIMEHTOB B KOHTAaKTHOM 30HE
IIPENIIPUATHS CEpBUCA

Opranuzannuy KOHTaKTHOW 30HBI, BKJIIOYAsi CUCTEMY OKa3aHUs
YCIIYTH U MaTepUaJIbHbIE CBUAETEIbCTBA, KOTOPHIE MOXKHO
UCTIOJIb30BATh JJIsl BO3JCHCTBUS Ha MOBE/ICHHE TOTPeOUTENei
B c(hepe cepBuca

[TK-3 - TOTOBHOCTS K
U3YYEHHUIO HAyYHO-
TEXHUYECKOH MH(OpMAIHH,
OTEYECTBEHHOTO U
3apy0eKHOT0 OTbITa B
CEPBUCHOM JICATEIILHOCTH

3HaTh:

CoBpeMeHHbIE TEOPUH MEHEIKMEHTa B 00JacTH CEpBUCHOM
JESITEIIBHOCTH Ha OCHOBE OTCUECTBEHHOTO U 3apyOeKHOTO
OTbITa HAYYHO-TEXHUYECKYI0 HH(pOopMaLnio

Konuenunio «KM3HEHHOW CTOMMOCTH KJIMEHTa» U CBS3aHHYIO
C HEH

Oco0OeHHOCTH TEpPEeoBOr0 OTEYECTBEHHOIO U 3apyOeiKHOro
OTIbITa B Pa3NIUYHBIX c(hepax cCepBUCHON AESITETbHOCTU
TeopeTrueckne OCOOCHHOCTH YIIPABICHWS 3HAHHUSIMH, C
Y4€TOM OTEYECTBEHHOTO U 3apy0eKHOT0 OIbITa

Mogeneii ynpaBiieHHsI 3HAaHUAMU W HAYYHO-TEXHUYECKOM
uH(pOpMaLIUU AJI1 UX COBEPIICHCTBOBAHUS

YmMmern:

[IpuMeHATh  TEOpeTHYEeCKHE  IOAXOJbl  YIpaBJCHUS B
CEPBUCHOM NIEATETLHOCTH, OCHOBBIBASICH HA OTECYECTBEHHOM U
3apy0eKHOM OTIBITE B CEPBUCHOM JIEATEIBHOCTH

Hcnonp30BaTh METOAMKY «II€Tb CO3/aHMsl TMPUOBLIH B
oO0CIyXKMBAaHUW» JUIS aHallu3a Y3KUX MECT B CEPBUCHOM
JIeATETLHOCTH Ha OCHOBE M3YYEHHUS HAYyYHO-TEXHUUYECKOU
nH(pOpMaLIUU IPEINPUITUS CEPBUCA

[IpuMeHATh MOAENM YOPABJICHHUS 3HAHUSIMHU B CEPBUCHOM
JeATEIbHOCTH

Hcnonp30BaTh  HAy4YHO-TEXHUYECKYIO HMHGOpPMAIUIO  IpU
COCTaBJICHUH KapT 3HAHUU

Baagernb:

HaBpikamu u3y4eHHUs] COBPEMEHHBIX TEOpHH H 3apyO0eKHOTO
OTIBITa B 00JIACTH CEPBUCHOM EATEIbHOCTH

[IpumMeneHust mpaBwJl PEeMHXUHUPHHTA OU3HEC-TIPOIECCOB B
CEPBUCHOMU JESTENIBHOCTU

[ToBbrienus inuHOM 3(HEKTUBHOCTH TTPU U3YUYEHUH HAYYHO-
TEXHUYECKOH HHpOpMaIiu

Hapikamu mpruMeHeHUsT MEHEHPKMEHTA 3HAaHUH K H3yUYCHUIO
HAyYHO-TEXHHUYECKON HH(OpMAIIHH, OTEYECTBEHHOTO U
3apyOEKHOTO ONBITA B CEPBUCHOM JIEATEIILHOCTH, a TAKKE
COCTaBJICHHE KapT 3HAHUU




3. MecTo IUCHUIUIMHBI B CTPYKTYpPe 00pa30oBaTe/ibHOM MPOrpaMMbl
Hucuumnaa b1.B.05 «Teopust mMeHemxkMeHTay sBsieTcs 00s3aTelIbHOM

JUCHUTUIMHOW BapUaTUBHOM YacTH AJIA MOJATOTOBKH CTYJIEHTOB IO HAIPaBJICHUIO
43.03.01 Cepsuc.

Mudp [IpenmecTByromniue [Tocnenyronye AUCIUTIIMHBI Y4€OHOTO
KOMITETCHIIMM | JUCIUIUIMHBI Y4€OHOTO IIJIaHa, | MIaHa, B KOTOPBIX OCBAUBACTCS KOMIIETEHITHS
B KOTOPBIX OCBAaUBAETCSA

KOMIIETEHIUS

[K-1 Beenenue B npodeccuto/ IIpakTHKa 1O MOITYYEHUIO IEPBUYHBIX
Cepsucosorus npo¢eCCHOHATIBHBIX YMEHUHN U HaBBIKOB, B
TOM YHCJIE IEPBUYHBIX YMEHUN U HABBIKOB
Hay4YHO-HMCCIIEI0BATENbCKON 1E€ATEIIbHOCTH
[ToBenenue norpedurteneit
VYnpasieHnue onepanusmMu/ YpaieHne
TEXHOJIOTHSIMU
Ananranys Jul ¢ OrpaHU4YeHHBIMU
BO3MO>KHOCTSIMH 37I0POBbsI K JKU3HU
[IpakTHKa 10 NOJTYyYEHUIO
npodeccuoHaANbHBIX YMEHUN U OIIbITa
npodeccuoHaIbHON e TeIbHOCTH
VYnpasieHue kauecTBOM/ YpaBieHue
3HAaHUSIMH
Jlorucrtuka

[IpennumuioMHas npakTuKa

T1K-3 Beencnue B ipodeccuro/ Metobl Hay4YHBIX UCCIIEIOBAHUI
CepBuconorus MaremaTudecKkue MOJIETA U METOIBI
NudopmannoHHbie CepBUCHBIE TEXHOJIOTUU B
noructuke/ MeTposorus, cTanaapTU3aIus,
cepTuduKamms
HUP

4. O0beM IMCHUILVIMHBI (MOAYJIf1) B 3a4€THBIX eIMHULAX ¢ YKA3aHUEM
KOJIMYECTBA AKAJIeMUYECKUX WIN ACTPOHOMHUYECKHMX YaCOB, BbIIeJICHHBIX HA
KOHTAKTHYI0 PadoTy 00y4aromuxcs ¢ npemnojgasareseM (1o BUAaAM y4eOHbIX

3aHATHI) U HA CAMOCTOSITEJIbHYIO Pa00Ty 00y4ar0IIMXCs
OO6mast TpyAOEMKOCTh OCBOEHHMS ydyeOHOM aucuuiuinHbl  «Teopus

MEHEKMEHTA» COCTABIIAET 5 3aueTHhIX eaqruul min 180 akageMU4ecKux 4acos.

Cemectp 3 4 Bcero,
aK.4acoB

Bcero yacos/3.ex. 1212 108/3 | 180/5

AyautopHas pabora Jlexuuu 18 16 34
[Ipaktuy. 3auatus | 18 16 34

CamocrosiTenbHast paboTa 35 38 75

Buji npomMeskyToYHO# 3auer, SK3aMeH 1/- 4/32 | 5/32

arrecrauuu (KOHT.

padora/cam. paboTa)

6




5. ConepxaHue IMCUMILIMHBI (MOAYJIS1), CTPYKTYPHPOBAHHOE 10 TeMaM
(pa3aenam) ¢ yKkazaHHeM OTBEJICHHOI0 HA HUX KOJIMYeCTBA aKaAeMHUYeCKHX
WJIM ACTPOHOMHYECKHX YaCOB U BU/I0B Y4eOHbIX 3aHATHM

HaunumenoBanue
pa3aena
AUCUUIJIMHBI (TeMa)

TpyroeMkocThb

BCEro

JeKINH

NPpaKTUY.3aHATHA

caMocT. padora (mo
AUCHHILUIAHE H KOHTPOJI0)

Conep:xkanue

cemecTp

OCHOBHEBIE
KOHIIEIIIAN
MEHEIDKMEHTA

OBOJIIOLIMSL  MEHEJDKMEHTA:  YCJIOBHS U
IIPEANOCHUIKA BO3HUKHOBEHUS
MEHE/DUKMEHTa,  IIKOJbl  MEHEIKMEHTA.
Kitaccnueckas HIKoJsa YIPABJICHMUS.
®.Tennopa — OCHOBOIIOJIOKHUK HAay4HOT'O
MeHekMenTa. Brinan @.u JI. ['unbperos B
pa3BUTHE TEOPUU MeHEHKMeHTa. [[pruHIuIbI
ynpasienus A.@aiionss. M.Bebep u Teopus
«UIeANBHOU OIOPOKPATHH. [ITxoma
«UEJIOBEUYECKUX OTHOILICHUI», XOTOPHCKUE
skcnepuMeHThl. Bxian M.®omrer u  O.
[IIennoHa B pa3BUTHE TEOPUHA MEHEJKMEHTA.
IlIxoma nHayku ynpasieHus. IIponeccHsii
MoAXoJ K ympasieHuto. CHUTyallMOHHBIN
noaxoxa K ympasieHuro.  IIpomeccsl
YIOPABJICHUS: LEJENOoJIaraHue M OLEHKa
CUTyallud, IIPUHATHE  YIPABIECHYECKUX
pemenuid. JluBepcudukanus MEHEIKMEHTA,
THUIIOJIOTUS u BBIOOp aJIbTCPHATHUB
3¢ deKkTUBHOrO yrpaBieHHUs. MeXxaHU3MbI
MEHE/DKMEHTA:  CpeacTBa U METOAbI

yIpaBJICHHUS. CHCTEMHBIH TIOOXOI B
YOPaBICHUU. TEPMUHBI «CUCTEMA», «IIENbY,
«IJIEMEHTY, «OTHOIIICHHUEY, «cpenay,
«HAaOIII0IaTENbY.

OCc00EHHOCTH POCCHICKOTO MEHEHKMEHTA.
OCHOBHbBIE XapaKTEPUCTUKU YCIYTH
Paznmuunsbrie IIOAXO0AbI K OIMpCACIICHUIO
TIOHATHUS KYCIYTa»

OcHOBHEBIE IIoaxoabl K KJ'IaCCI/I(i)I/IKaIII/H/I
ycIayr

Hcnonb3oBaHue pas3idyHbIX MOAXOJI0B B
aHaJM3e MPOyKTa OOCITYKUBAHUS
Onpenenenne KaabKyJISALIUH YCIyTH

Onenka IPOHM3BOJICTBEHHBIX u




HEMPOU3BOJCTBEHHBIX 3arpar npu
00CTyKUBAaHUU

Vcnonb3oBaHue MpPOLECCHOTO IOAXOJa B
MEHE/DKMEHTE TpU YIPABICHUU CEPBUCHOU
JESITEIbHOCTBIO

AHanu3 COBPEMEHHBIX TEOPUU
MEHEUKMEHTa B 00JacTu  CepBUCHOMU
NEeSITeIbHOCTH  Ha  OCHOBE  HM3y4YCHHSA
OTEYECTBEHHOIO U 3apyO0eXHOro OIbITa, a
TaKXe HAyYHO-TEeXHHUUECKOW HHPOPMALIUU
Konuenmus «OKM3HEHHOM CTOMMOCTH
KIIMCHTa

OcoOeHHOCTH TEpPEeOBOI0 OTEYECTBEHHOI'O
U 3apyOeKHOTO OIBITA B PA3JIMYHBIX cepax
CEpBUCHOH J1€ATEIbHOCTH

[IpumeHeHHEe TEOPETUYECKUX IOAXO0J0B B
CEpBUCHOMN JESITEIbHOCTH, OCHOBBIBAsCH Ha
OTEYECTBEHHOM H 3apyO0EeKHOM OTIBITE
Hcnonp30BaHne METOIUKU «IIelb CO3IaHUs
npuObUIM B OOCIY)KUBaHMM» [UI aHaIU3a
Y3KUX MECT B CEPBHCHOH IESTEIHHOCTH Ha
OCHOBE M3y4YCHMsI Hay4YHO-TEXHMYECKOU
UH(OPMALIUU TIPEATIPHUSITUS CEPBUCA
HccnenoBaHue COBpPEMEHHBIX TEOpPHH U
3apyOeKHOTO OmbITa B 00JaCTH CEpBUCHOU
JeSITeIbHOCTH

Opranuzanus u
BHEIIIHSAS cpea

16

ConepxaHue  NOHATUS  «OPraHU3ALMD.
Otanbl KM3HEHHOI'O LHMKJIA OpraHu3alyuu.
Buemnsas u BHYTPEHHSIA cpena
opraHusanuu. BHyTpeHHHE nIEepeMEHHBbIE
OpraHu3aluu: UeId, CTPYKTypa, 3ajadu,
TEXHOJIOTHS W Jiroau. HHTerpannoHHbIE
IpoOLIECCHl B MEHEKMeHTe. B3anMocBs3b
BHYTPEHHUX IIEPEMEHHBIX.

Buemnsas cpema opraHuszanuu. PakTopsl
IpAMOTO M KOCBEHHOI'O  BO3JEHCTBUS.
@akTOpsl  BHEIIHEW  Cpeabl  MPSMOIo
BO3JICUCTBUSA: IOCTaBUIUKH, 3aKOHBl W
rOCy/1apCTBEHHbIE OpraHbl, MOTPEOUTEINH,
KOHKYpeHTbl. DakTopbl BHEIIHEH Cpeabl
KOCBEHHOTO BO3JICUCTBHUS: pazBuTHE
TEXHOJIOTUH, COCTOSIHHE YKOHOMUKH,
COLIMOKYJIbTYPHbIE (DAKTOPBI, OTHOIIEHHUS C
MECTHBIM HACEJIICHUEM.

OyHKIUH yIIpaBIeHUS

16

Crparernueckoe IJIAHUPOBAHMUE.
[InanupoBanue pecypcoB. YNIpaBi€HHE IO
nensM.  OpraHmszanus — Kak — QyHKUIUA
ynpasneHus. JIuHelHble, QyHKIIMOHAIbHBIE,
JMHEWHO-(YHKIIMOHATIbHBIE,
JTUBU3UOHANBHBIE, MPOEKTHbIE, MAaTPUYHbBIE
CTPYKTYpBbI YIIPaBJIEHUSI OpraHu3aluei.
CtumynupoBaHHe. ConepxarenbHbIe




Teopun MotuBaumu. Teopum Macnoy,
@.I'epubepra, J.MaxkKinemana.
[IponieccyanpHple  TEOpUM  MOTHBALMH.
Teopus 0’KMJIaHUM. Teopus
CIPaBEJINBOCTH.

Kontpous. Crparernueckuii u
ONEPALMOHHBIA KOHTPOJIb HA MPEANPUSITHH.
Tunbl KOHTPOJIA: IIPEABAPUTEIIbHBIN,
TEeKYIINH, 0oOpaTHBI. OUHAHCOBBII
KOHTPOJIb.

Caszyromue
MPOIIECCHI B
OpraHu3aIHH

16

Kommynukanuu. [Iponecc koMMyHHKauu 1
ero aneMeHThl. llpuHsarue pemenuii. Jrarsl
npouecca IPUHATHS PELICHUN: ONpeaeIeHUe
po0seMbl, IIOCTAHOBKA LieNeH, pa3paboTka
aJIbTEPHATUBHBIX pEeLIeHU, BbIOOp
QIbTEPHATUB, OCYLICCTBICHUE PELICHHS,
OLICHKa pe3yapTaToB. MogaenupoBaHue U
IOCJIEA0BATENBHOCTD €TI0 OCYIIECTBICHHUS.

VYnpasnenue
IIEPCOHAIOM

16

PykoBoacTtso. JInu"ocTth MEHEKepa.
JlunepcTBO M CcTUIbL ynpasiieHus. Bnacte u
naptaepcro.  Teopum "X" u "Y'
HO.MaxI'peropa. Teopus "Z" VY.Oyum.
[IpeumyiiecTBa M HENOCTATKH PA3TUYHBIX
HOJIXOJIOB K OCYILIECTBJICHHUIO BIUSHUS Ha
mojaed.  OKOHOMHKAa U COLMOJIOTHS
yIIpaBJICHUS] TIEPCOHATIOM U (HOPMHUPOBAHHE
YEJI0BEUECKOro Kanuraa.

I'pynnoBass  nuHaMMKa ¥ paspelICHHE
KOH(uKTOB. POopMasbHOE U HEPOPMATILHOE
ynpaieHue OnpeaeneHue Juaepa Ipymbl.
[TocTpoenne conrorpaMMbl IPyIIIBL.
VYnopasnenue  koHpauktamu.  OCHOBHbIE
TUNBl  KOHQIMKTOB: BHYTPHJIMYHOCTHBIE,
MEXJINYHOCTHBIE, MEXTPYIIOBBIE,
KOH(JIUKTBl MEXAY JUYHOCTBIO M TPYIIIOH.
OcHoBHbIE MIPUYUHBI KOH(JIMKTOB:
pacrpeieieHue OIrpaHUYEHHBIX PECYpPCOB,
B3aMMO3aBUCUMOCTb 33Ja4, HPOTUBOPEUUS
MEXIy LEIsIMU CAEIBHBIX MOJIpa3fciiCHuN,
pas3nuuus B TNPEACTABIEHUSX M LIEHHOCTSX
JTIOACH, pa3auuus MaHepe IOBEACHHUS U
KU3HEHHOM  OIBITe, IUlOXas Iepeaaya

nHpopManuu B OpraHU3aIlH.
CTpyKTypHBIE METOIBI paspemeHus
KOH(IUKTOB: pPa3bsICHEHHE TpPEeOOBaHUI K
pabore, KOOPIMHAIIIOHHBIE u
WHTETPAIlMOHHBIE MEXaHHU3MBI,
00IIe0praHN3alnOHHBIC KOMIUICKCHBIC

LU, CTPYKTypa CUCTEMBI BO3HATPAXKICHMUS.
MEeXIMYHOCTHBIE ~ METOIBl  Pa3PELICHMS
KOH(IIMKTOB:  YKJIOHEHHE, CrJaKuBaHHE,
NIPUHYKJICHHE,  KOMIIPOMHUCC,  DEIICHHE
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npobnembl.  [loMOXUTENbHBIE ~ CTOPOHBI
KOH(JIUKTOB.

H3meHenue KYJbTYpPbI OpraHu3aIuy.
XapakTepucTUKU KYJIbTYpPbl OpraHU3allu
npeycneatonux  pupm.  HccnenoBanue
XapaKTEPUCTUK CYIIECTBYIOIIEH KYJIbTYpPbI
OpraHu3aIuu. [Tepexon K HOBOU
OpraHU3alMOHHON KYJIbTYpE.

ITog6op mepconama. Conepkanue padboOT 1O
OTIpE/ICNICHUI0 TIOTPEOHOCTH B TIEPCOHAJIE.
Onpenenenne KOJMYECTBEHHOU
notpeOHOCTH B mepcoHane. IIpenmymiectsa
W HEJIOCTaTKH HaliMa pabOTHUKOB CO

CTOPOHBI. AHanu3 JOKYMEHTOB,
TECTUpPOBaHUE, cobeceoBaHUE IpPU OTOOpE
PaOOTHHKOB.

OHCHKa n IMOOIIPCHHUC nepcoHala.
HpeI/IMYHIeCTBa N HCAOCTAaTKU OTIACJIIBHBIX

CUCTEM  OIUIaThl  TpyJa. OcHoBHbIE
COCTaBJIAIOLME CHUCTEMBI OILIAThI TPyAa Ha
HIPEANPUITHH: ITOCTOSIHHAS 4acTb,

NIEPEMEHHAsT YaCTh, COLMAJbHBIC JIBTOTHI U
BBITIJIATHI.

TexXHUKO-IKOHOMHUYECKHUE noKa3are’,
HCIIOJIBb3yEMBIE pu (hopmMupoBaHUU
MIEPEMEHHOM YaCTU CHCTEMBI OILIaThl TPY/A.
Ormpenenenrie HabOpa COLUATBHBIX JIBTOT.
OOyyeHne U MPOJBMKEHHUE MO CIyX0e Kak
CpeICTBO MOOIIPEHHUS. MopansHoe
CTUMYJHPOBaHUE paOOTHUKOB.

3auer

Hroro

72

18

19

35

4 cemecTp

CaMOMeHEHKMEHT

16

OcHOBBI ynpaBieHuss BpemeHeM. DyHKIUU
CaMOMEHE[)KMEHTA. OcymecTBiienne
camodororpaduu pabodero AHS U aHAIHU3
UCII0JIb30BaHUsl pabovero BpeMeHH.
Onpenenenne 1nenedl W IJIAaHUPOBAHUE
BpeMeHH. BpIiOOp  KU3HEHHBIX  IeJei.
N3yueHne cOOCTBEHHBIX CHJIBHBIX U CIAOBIX
cTopoH. @opMHUpOBaHHWE MOALECIECH  IJIs
JOCTH)KEHUS JKU3HEHHBIX wLenel. [lpuHimmn
[Tapero. Omnpenenenre NOPHOPUTETOB C
MIOMOILBIO IPUHIINTIA OlizeHxayapa.
[InanupoBaHne BpEMEHU PYKOBOAMTEIS.
OnpezneneHve MHAWBUAYabHOTO Tpaduka
paboTOCITOCOOHOCTH.

Peanuzanuss 1wiaHa W CaMOKOHTPOJIb.
HenernpoBanue noaHomounii. boprba ¢
NOTJIOTUTENSIMU  BpeMeHu. lcnonbs3oBanue

10




HeBepOanbHOW WH(pOPMAMK B OOIICHUH,
PanmonanbHoe ureHue.

[ToBpiieHne nUYHON 3PGEKTUBHOCTH TMPHU
W3YYCHHUH HAyYHO-TEXHUYECKON
nHdopmanuu

[IpousBoaCTBEHHBII
MEHEKMEHT

18

10

Co3nanvie  MPOU3BOJCTBEHHOM  CUCTEMBI.
Knaccudukanus ornepanoOHHBIX — CHUCTEM.
OcHoBHbIE CTpaTeruu IIPOU3BO/ICTBA.
[IpoekTupoBanue u3AEIUNA U TPOIECCOB B
npousBocTBe. [IpoekTupoBaHue NPOAYKTOB
u npoiieccoB B cdepe yciuyr. Teoperuueckue
ACIIEKTBI OpraHu3aluu IIPOLIECCOB
o0cy>)KuBaHUS

Otanbl MPOBEACHUS M CTPYKTYPY KapTbl
yCIYTU TpU OpraHU3allMi KOHTAKTHOM 30HBI
IpEeIIpUITUS CepBUCa

OcoOeHHOCTH  yNpaBJiCHUS OUIYIICHUSIMH
noTpeduTesneil B KOHTaKTHOM 30He
Knaccudukanuio MaTepuaIbHbIX
CBUJIETEIBCTB, UCIIOJIb3YEMBIX B KOHTAKTHOMN
30HE IPEIIPUITUS CEpPBUCA

Br160p MecTopacnonoKeHus: NpeaipusTus.
Omnpenenenre MOIHOCTH MPEANPUSATHS.
VYnpaBieHue NpOU3BOJCTBEHHOW CHUCTEMOI.
OnepatruBHOE MJIaHUPOBAHUE MTPOU3BOJICTBA.
VYipasinenue — 3anacamu. VYpasneHue
KayecTBOM.  YTpaBJeHHE HHHOBAIUSIMHU.
VYnpasnenue OpraHU3alMOHHBIMU
U3MeHEeHUAMH. D(PPEKTUBHOCTh M KaYeCTBO
yIpaBIeHUS. CoBepliiieHCTBOBaHME
MH(POPMALIMOHHON CUCTEMBI IPEAIPUATHSL.
Pacuer OoKa3arelie nporecca
o0CTyKHUBaHUS

[Ipumenenue HHCTPYMEHTOB
COBEpLICHCTBOBAHNUS CEPBHUCHBIX IPOLECCOB
B KOHTaKTHOW 30HE MPEIIPUATHS CEPBUCA
Opranu3anus nporeccoB 0OCTYKUBAHUS
VYnpaieHue OUIYIIEHUSIMH KJIHEHTOB B
KOHTaKTHOM 30HE IPeapUsITUS CepBUCa
OpraHu3anys KOHTAaKTHOM 30HBI, BKIIOYas
CUCTEMY OKa3aHHUs YCIYI'M U MaTepHallbHbIE
CBUJIETEIBCTBA, KOTOpBIE MOKHO
HCII0JIL30BaTh s BO3JEHCTBHUSI Ha
NoBeJIeHHe noTpeduTenei B chepe cepBuca

Konrmemnmumsa
MIPOM3BOJICTBA
«TOYHO-BO-BpEMSD»

18

10

OcHoBHBIE THUNBI TOTeph.  KoHIENIHS
«yCTpaHEHUS TIOTEPbY: ceThb
CHEIMATM3UPOBAHHBIX 3aBOJIOB, TPYIIOBHIE
TEXHOJIOTHH, Ka4eCTBO y HCTOKA, CHUCTeMa
«kaHbOany, MUHUMU3ALUS BpEMEHU
nepeHanaaku 000pyI0BaHHUS.

Konnenmust  «yBaxkeHUs K JIIOJISAMY:
TMOXKU3HEHHBIN HallM, cOo3/1aHne MPo¢COI030B
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Ha OTACIBHBIX [MPCANPHUATUAX, CHUCTEMA

NPUHATUS ~ PELIEHUHM  «PUHTH»,  CETh
3aBUCUMBIX  IIOCTaBIIUKOB, KPYXKKH
Ka4yecTBa.

KoHuenuuss CHHXPOHHOIO IPOU3BOJCTBA.
Metoapel  BbIsiBIeHHS y3kuX MecT.VAT-
kjaccupukanus. Pacimpenue mnporycKHOR
CIOCOOHOCTH «y3KHX MECT.

PennxuHupuHr
ousHeca

18

10

ITpennocsuIKu BOSHUKHOBEHHUS IIPOLIECCHOTO
noaxona B ympasieHuu. llonstue «Ou3Hec-
IIPOLIECCH. Pounb MHGOPMaLIMOHHBIX
TEXHOJIOTHI B pEeMH)KMHUPHUHTE.
Teoperuueckue OCOOEHHOCTH YIpaBICHUSA
3HaHUAMU C YYETOM OTEYECTBEHHOIO U
3apyOe’XHOro OIbITa

Mogenu yrnpaBieHHs] 3HAaHUSIMU U Hay4HO-
TeXHUYECKOH  umHpoOpMaruendn  aId  ux
COBEPLIECHCTBOBAHUS

ITpumenenune Mozenen yIpaBICHUS
3HAHUSAMHU B CEPBUCHOM AEATEIbHOCTU
Hcnonp3oBanue HAy4YHO-TEXHUYECKON
MH(pOpMalLUU IPU COCTABJICHUU KapT 3HAHUU
IIpumeHeHHEe MEHEKMEHTAa 3HAaHUM K
U3YYEHHUIO Hay4YHO-TEXHUYECKON
uHpopManuy, OTEYECTBEHHOI'O u
3apyO€KHOTO  OmbITA B CEPBUCHOHU
JESATEIIBHOCTH, a TaK)K€ COCTABJIECHUS KapT
3HAHUMI

OcobenHnoctu MIEPENPOECKTUPOBAHHBIX
OM3HEC-TIpOolLIeCCOB.  DJIEMEHThl  OH3Hec-
nporeccoB. Ilepexon OT (QyHKIMOHAIBHBIX
NoJipa3ieiecHuii K KOMaHJaM IIpPOIIECCOB.
W3meHeHne XapaKTEPUCTHK pabouux
3amanuii. Ilepexon Kk HeENpepbIBHOMY
00y4YeHHIO MepCoHAA.

[TpaBuna penrxuHupuHra. I Ipumenenne
MpaBWJI PEUHKUHUPHUHTa OU3HEC-TIPOLIECCOB
B CEPBHCHOM AEATEIBHOCTH

Opranuzanys AOCTHKEHUS Pe3yJbTaToB, a
He BbIIOJNIHEHUs 3agaHuil. Koopaunanus
JNeiCTBUS ~ reorpauuecku  yAaJeHHBIX
pecypcoB. OObeauHEHUE MapauIeIbHBIX
BU/JIOB JIEATENBHOCTH.

Oransl  peuHkuHUpuHra.  ObecriedeHne
BOBJICUEHHOCTH BBICILIETO PYKOBOJICTBA U
nepcoHalia B rporecc BHEPEHUS
peurxuHupuHra. OmnpeneneHue mpoiecca,
MOJJIEXKALETO OOHOBJICHHIO. Onenka
BO3MOKHOCTEHN OOHOBJICHHUS. Ananns
CylIecTByIOIlero rmpouecca. Pa3paboTka
IIpoeKTa HOBOro Ipolecca. Buenpenue
0OHOBJICHHOTO IpOLECCa.

12




DK3aMeH 38 6 32

Utoro 4 cemecTp

108 | 16 | 22 | 70

Bcero

180 | 34 | 41 | 105

6. IlepeyeHb yueOHO-MeTOAMYECKOT0 o0eceYeHH s IJIsl CAMOCTOSITEIbHOM
padoThI 00y4aAKOIIMXCSH MO JUCHUIINHE (MOXYJIIO)

CamocrosiTesibHasA pa0d0Ta CTYACHTOB Ha 0YHOU Gopme 00yUeHHs

Ne | Bunsl camocTosiTenbHOM paboThI Tpynoem- | @opma KOHTPOJIA
KOCTb,
aK. yac.

1 | U3yuenue undopmarmy, | 20 AKTUBHOCTh y4acTHS B
MIPEICTABIICHHOH B PEKOMEHIOBAHHBIX paboTe Ha ceMHHapax,
HUCTOYHHUKAX u JOTIOJTHUTEIPHON yCTHOE coOeceoBaHue
JUTEpAType IO TeMaM JICKIIMOHHBIX
3aHSITUU

2 | [logroroBka x mpaktudeckuM 3aHsaTHsAM: | 20 CutyalimoHHbI€ 3a]]a4U
coop, cUCTeMaTH3allus, aHaJIn3
coOpaHHOM MH(pOPMAIIUH.

3 |IlogroroBka Kk TekymeMy KOHTpoJio | 33 TecTbl,  KOHTpOJIbHAS
(TecTupoBaHue, KOHTPOJIbHAs paboTa) pabora

4 | [loarotoBka K IPOMEXYTOUHOM | 32 CobecenoBanue,
aTTeCTAINH TECTUPOBAHME,

CUTYAalIlMOHHBIC 3a1a491

JIisi caMOCTOSITeNIbHOM paboOThl MO JUCUUILIMHE (MOAYJI0) O0ydaromuecs

UCITIOJIB3YIOT CIIeNIyIolee yueOHO-METOJUIECKOEe 00ecredeHHeE:

1. Teopuss MeHemIXMEHTa

yueOnuk / JI.B. IlllupsieB. — Mocksa

:Pycaiiuc, 2017. — 240 c.https://www.book.ru/book/922644

MockBa

2. Teopuss MeHEIKMEHTA
:KnoPyc, 2017.

https://www.book.ru/book/920284
3. Macnoga E. JI.Teopust menemxmenta / Macnosa E.JI. - M.:JlaikoB u
K, 2017. - 160 c.http://znanium.com/bookread2.php?book=450799

4, doHp OILICHOYHBIX u

JII/ICI_II/IHJ'II/IHG«TCOPI/IH MCHCIKMCHTa».

METOONYCCKHUX

yaeobHoe mocooue / C.T. TomomeBa. —
214 c.

s

OakaaBpoOB.

MaTEpUajoB IO
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https://www.book.ru/book/922644
https://www.book.ru/book/920284
http://znanium.com/catalog.php?item=goextsearch&title=%D1%82%D0%B5%D0%BE%D1%80%D0%B8%D1%8F%20%D0%BC%D0%B5%D0%BD%D0%B5%D0%B4%D0%B6%D0%BC%D0%B5%D0%BD%D1%82%D0%B0&school=5#none
http://znanium.com/bookread2.php?book=450799

7.D0H/1 OLIEHOYHBIX U METOAMYECKUX MATEPHAJIOB /IJIsl IPOBeAeHNsI IPOMEKYTOYHOM aTTeCTAIMN 00YYaIOIIUXCS 110

JTUCIHUILINHE

7.1. Ilepeyenb KOMIETEHUMH ¢ YKa3aHHEM 3TanoB uX GopMHpPoOBaHMs B IIpoIlecce 0CBOCHUSA 00pa30BaTeIbHOM

NpOrpaMMblI

[Tporecc n3yueHus: AucHUIUINHBI « Teoprs MEHEKMEHTa) HallpaBJIeH Ha (POPMUPOBAHUE CIETYIOMIUX KOMIIETEHIU:

[TIK-1. ['0TOBHOCTH K OpraHu3aiuu KOHTAKTHOW 30HbI MPENIPUATHS CEPBUCA

1 sTan 2 sran 3 sTan 4 stan 5 aTan 6 sTan
Teopus . [ToBenenue
[ToBenenue norpedureneit . Jloructuka
MeHeaKkMeHTa (4 norpebureneii (7
(6 cemectp) (8 cemectp)
ceMecTp) ceMecTp)
[Ipaktuka o Ynpasnenue
Yupasiienue oneparusmu/ Y IpaBicHHE
MOJIYYCHHIO KauyecTBOM/
TEXHOJIOTUSIMU
BBenenue B MEPBUYHBIX YnpaiieHue 3HaHUSIMU
Teopus (6 cemectp)
npodeccuro/ MeHeKMeHTa poeCCHOHAIBHBIX (7 cemectp)
CeBucounorus (3 cemectp) YMEHHUI U HaBBIKOB, AnanTanust Ul ¢ OTpaHHYEHHBIMU [IpenaunnomMmuas
(1 cemectp) P B TOM YHCJIIE BO3MO>KHOCTSIMHU 3/I0POBBSI K KU3HH (6 MPaKTHKA

MIEPBUYHBIX YMEHHH
1 HAaBBIKOB HAy4YHO-
HCCIIEI0BATEbCKOM
JIEATEIbHOCTH
(4 cemectp)

CeMecTp)

IIpakTHKa 1O MOTYYEHUIO
npoeCCHOHATIbHBIX YMEHUHN U ONbITa
PO eCCHOHAIBHON e TEHHOCTH
(6 cemecTp)

Jloructuka
(7 cemectp)

(8 cemectp)

IIK-3. 'oToBHOCTH K HN3YUCHUTIO Hay‘IHO-TeXHquCKOﬁ I/IH(I)OpMaI_II/II/I, OTCYCCTBCHHOI'O U 3aPY6C)KHOF O OIIBITa B CCpBHCHOﬁ ACATCIIBHOCTH

1 ran 2 31an 3 oran 4 stan S aran

MeToabl HayuyHBIX WNudopmanroHHble cepBUCHBIE

Beenenue B Teopus Teopusi MeHEIKMEHTA YHHP (opart p

UCCIJIETOBaHUM TEXHOJIOTUH B JIOTHCTUKE/
npodeccuto/CepBUCONOTHS | MEHEIKMEHTA (4 cemecTp)
(5 cemecTp) Mertpouiorus, cTanaapTu3anus,
(1 cemectp) (3 cemecTp) >
MeTopl HaydHBIX HCCIIEJOBAHUH MaTtemaruueckue CepTHUKAIHS

14




(4 cemectp)

MOJEIN U METOIBI

DKOHOMHKA OpraHu3anuii /
HccneioBanue CUCTEM yIIpaBICHHS
(4 cemectp)

(6 cemectp)

(5 cemectp)

[IpakTHKa 1Mo MoJy4YeHUIO
MIEPBUYHBIX MTPO(HEeCCHOHATBEHBIX
YMEHUH ¥ HAaBBIKOB, B TOM YHUCIIE

MIEPBUYHBIX YMEHUN U HABBIKOB
HAYYHO-HCCIICIOBATEIbCKON
NeSATEILHOCTH
(4 cemectp)

HUP
(6 cemectp)

7.2. Onucanue nokasarteje u KPUTEPHUEB OLICHUBAHUA KOMHeTeHIII/Iﬁ Ha pa3/iIMYHbIX ITallaX uX (l)Ole/IpOBaHI/ISI,
OIMMCAHHUC IIKAJI OHCHUBaAHUA

KpI/ITepI/II/I OLICHUBAHNS PE3YJIbTATOB 06y‘leHI/I${

= | £
=Hl=
=%/ 5| o 0 0
O TaHUpyeMble [IEHKa eHKa
= E g pesynLTaTI?;6 €HUS | «HEYAOBJIETBOPUTEIBHO» / | « I[OBJ'IGT:O UTEJIbHO» / Ouenka «xopomo / Onenia «OTIHO» / 324eT
= = v Y p Y p 3auet (70-84 6amna) (85-100 6amtoB)
g g Hezayet (0-54 6annoB) 3aueT (55-69 6amnoB)
2 3tan
); = 3Hanus: He 3naeT ocHOBBI: JleMoHCTpHpYET YyacThuy- 3HaeT AOCTaTOYHO B JleMOHCTpHUpYyET BBICOKUI
S = OCHOBHBIE OCHOBHBIX XapaKTePUCTUK | HbIE 3HAHUS 0€3 rpyObIX 6a3oBoM o0OBEME: yYpOBEHb 3HAHUM:
0] .
& E = XapaKTePUCTUKU YCIIyTH OIINOOK: OCHOBHBIC OCHOBHBIX XapaKTePUCTHK
§ 3 E i | yCIyru pPa3NMYHBIX TOJXOJOB K | OCHOBHBIX XapaKTEPUCTUK | XapaKTEPUCTUKU YCIAYTH | YCIYTH
S 25 bé pa3IMYHbIC TOJXOJBI K | ONPEICIICHUTO TIOHSTHS | YCIIYTH pa3IUYHBIC TOIXOABl K | Pa3IUYHBIX TOJIXOJOB K
92 = OTIPEICTICHUIO TIOHATHUS | «YCIyTra» Pa3NUYHBIX TOJXOAOB K | ONMPEACIECHUIO TOHATHUS | OTIPEICIICHUTO MOHSTUS
O
§ §“ ez «yciyra» OCHOBHBIX TOJXOJOB K | OIPEIEICHUIO MOHSTHS | «yCIyra» «yciyra»
= 5 OCHOBHBIE TOAXOMABI K | KIACCU(PUKALUU YCIYT «ycCIyra» OCHOBHBIE TIOJXOJbl K | OCHOBHBIX TMOJIXOJOB K
= KJaccu(puKanum yciyr OCHOBHBIX TOJXOJOB K | KilacCH(HUKAIIUU YCIyT KJIACCU(PUKAINH YCITYT
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KJaccuUKalUU yCIyT

YmMmenusn:
HCIIOJIb30BaTh
pa3Ir4YHbIC MOAXOJbBI B
aHaIn3e MIPOJIYKTa
00cy)KUBaHUs
OTIPENICTIATh
KAJTbKYJISIHIO YCITYTH

He ymeer nnu nemoHct-
PUpPYET YaCTHYHBIE yMe-
HUS, TOIyCKasi TpyobIe
OIUOKH TPHU:

WCTIOJIb30BAHUHT
pa3IMYHBIX TOJIXO/JOB B
aHanuse IPOyKTa
00CITyKHUBaHUS
OIpeAeICHUN

KaJIbKYJISILIMU YCIYTH

JleMmoHCTpHUpYET
YaCTHYHbIC YMEHHS 0e3
rpyOBIX OMIMOOK MPH:

WCII0JIb30BAHUHT
Pa3siIMiUHbIX MOAXOJO0OB B
aHamM3e IPOIYKTa
o0cmy>)KUBaHUS
OTIpEICIICHU U

KaJIbKYJIAAIUH YCIIYT'

YMeer NpuMeHAThH
3HaHUS HA IPAKTUKE B
6a30BOM oOBeMe IpH:
UCIIO0JIb30BaHUU
Pa3IMYHBIX TOAXOJO0B B
aHaImn3e IPOAYKTa
00CITyKUBaHU
OIIpeIeIeHu U
KaJIbKYJISIIIAN YCITYTH

JleMOHCTpHUpYET BBICOKUI
YPOBEHb YMEHUH NpH:

UCTIOJIb30BaHUU
pa3IM4YHBIX IOAXOJOB B
aHam3e IPOIYKTa
o0cy>)KuBaHUS
OTIpeNIeICHu N

KaJIbKYJISILIUU YCITYTH

HaBbiku:

OLICHKH
NPOU3BOJICTBEHHBIX U
HETPOU3BOJICTBEHHBIX
3arpar npu
00CITyKUBAaHUU
UCTIOIb30BaHUS
MPOIIECCHOTO MOAX0/1a
B MCHEDKMEHTE MPH

He Bnaneer nnu ne-
MOHCTPUPYET HU3KUH
YPOBEHD BIAJACHUS:

HaBBIKaMH OLICHKH
IMPONU3BOJACTBCHHBIX u
HEMIPONU3BOJACTBCHHBIX

3aTpar npu o0CTy>KUBaHUU
HaBbIKAMH MCIOJIb30BaHUS
MIPOLIECCHOTO MOAX0/1a B

JleMoHCTpHUpYET
YacTHYHbIC BIaJeHUs 0e3
rpyOBIX OMIMOOK

HaBBIKaMH OLICHKHU
IMPONU3BOJACTBCHHBIX u
HETIPONU3BOJACTBCHHBIX

3aTpar npu o0CTy>KUBAaHUU
HaBbIKAMH MCIOJIb30BaHUS
MIPOLIECCHOTO MOAX0/1a B

Bnaneer 6a30BbIMHU

pUEeMaMH:
HaBBIKOB OLICHKHU
IPOU3BOJICTBEHHBIX U
HCITPOU3BOACTBCHHBIX
3arpar npu
o0cCTyKUBaHUHU

HaBBIKOB HCIIOJIB30BAHUA
IMPOUECCHOIO MMoAXO0/1a B

JleMOHCTpHUpYET BIIaICHUS
Ha BBICOKOM YPOBHE:

HaBbIKaMH OLCHKH
IMPOU3BOJCTBCHHBIX u
HCITPOU3BOACTBCHHBIX

3aTpar Mpu O6CJ'Iy>KI/IBaHI/II/I
HaBBIKaMH HUCIIOJIBb30BaHHUA
IMPOLECCCHOTO IMoAX0Aa B
MCHCIPKMCHTC IIpU

yIpaBIE€HUU MEHEIKMEHTE MpU MEHEIKMEHTE NpU MEHEKMEHTE NIPU YIPaBIECHUHN CEPBUCHON
CEpPBUCHOM YIPaBJICHUHU CEPBUCHOU YIPaBJICHUU CEPBUCHOMN YIPABJICHUH CEPBUCHON | IE€ATEIBHOCTBIO
JESATEIIBHOCTBIO JESATENBHOCTBIO JESATEIBHOCTBIO JEATENBHOCTBIO

IT | 3nanus: He 3naeT ocHOBBI: JleMOoHCTpUpYeT YacTHy- 3HaeT AOCTaTOYHO B JleMOHCTpHUpYET BBICOKHM

K | coBpemeHHBIE TEOpUHU | COBPEMEHHBIX Teopuil | Hble 3HaHUSI 63 rpyObIX 6a3oBoM o0OBeEME: YPOBEHb 3HAHUN:

- | MEHEDKMEHTa B | MEHEDKMEHTa B OOJIAaCTH | OIIMOOK: COBPEMEHHBIE  TEOpPUHU | COBPEMEHHBIX Teopuit

3 | obmactu CEpPBHCHOU | CEpBUCHOM JIESATEIbHOCTH | COBPEMEHHBIX TEOpHil | MEHE/PKMEHTa B 00JIaCTH | MEHEDKMEHTa B 00JacTu
JESATEIIBHOCTH Ha | Ha OCHOBE | MEHE/DKMEHTa B OO0JIACTH | CEPBHCHOM CEpBHCHON JEATEIBHOCTH
OCHOBE N3y4YEHUSOTEYECTBEHHOTO | CEPBUCHOMU JEATEIbHOCTH Ha OCHOBE | Ha OCHOBE
U3YYEHHUSIOTEUECTBEHH | M 3apyOeXHOTO OINbBIT, a | AeSITEeIbHOCTMHA  OCHOBE | M3Y4EHUS M3Y4EHUSA0TEYECTBEHHOTO
Oro M 3apy0eKHOTo | TaKkke HAy4YHO- | N3YYEHHMSIOTEYECTBEHHOTO | OT€YECTBEHHOIO U | 1 3apy0eXHOro OMbIT, a
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OIIBIT, @ TAKXKE HAYYHO- | TEXHUYECKYIO U 3apyOeXHOIo OIBIT, a | 3apyOeKHOrO OIBIT, a | TaKXKe Hay4HO-
TEXHUUYECKYIO nH(pOpMAIIHIO TaKkKe HAy4yHO- | TaKKe HAy4YHO- | TEXHUYECKYIO
UH(POPMALIUIO KOHIIENLUN  <OKU3HEHHOW | TEXHUYECKYIO TEXHUYECKYIO UH(POPMALIUIO
KOHLEMIINIO CTOMMOCTH KJIUEHTa» uH(pOpMaIINIO nH(pOpMAIIHIO KOHUENINN  <OKU3HEHHOU
«OKU3HEHHOHN 0COOEHHOCTEH MepeoBOro | KOHLENUUH  <OKM3HEHHOW | KOHLEMIIHIO CTOMMOCTH KJINEHTa»
CTOMMOCTH KJIUEHTa» OTE€YECTBEHHOI'O U | CTOMMOCTH KJIMEHTa» «OKM3HEHHOH CTOMMOCTHU | OCOOEHHOCTEN MEpe0BOro
0COOEHHOCTH 3apy0eKHOIO0  OIbITa B | OCOOCHHOCTEH MEPEeOBOro | KIUEHTa» OTE4YECTBEHHOT'O u
HEPE0BOro pas3InYHbIX cdepax | OTE4ECTBEHHOTO U | OCOOCHHOCTH 3apyOexHOro ombiTa B
OTEYECTBEHHOI'O U | CEpBUCHOM JIEATEILHOCTH | 3apyOEXHOr0  OIbITa B | IEPEIOBOrO Pa3IMYHbIX chepax
3apyOeXHOrO OIbITa B pa3IMYHbIX cdepax | OTEYECTBEHHOTO U | CEPBUCHOM AESTEIbHOCTU
Pa3InYHbIX chepax CEpBUCHOM JIEATEIBHOCTH | 3apyOEKHOI0 OmbITa B
CEpPBUCHOM Ppa3InYHBIX cdepax
JeSITebHOCTH CEepBUCHOM

JIESITENIbHOCTH
Ymenus: He ymeer win nemoHcT- JleMmoHCcTpHUpyeT YMeeT npuMeHsITh JleMOHCTpHUpYET BBICOKHI
IPUMEHSITh pUpPYET YaCTHUUHBIE yMe- YaCTUYHbIC YMEHUs 0e3 3HAHUS Ha IPAKTUKE B YpOBEHb YMEHUH IIPU:
TEOPETUYECKHE HUS, I0ITycKas rpyOble rpyOBIX OMIMOOK MpH: 6a30BOM 0OBeEMeE IpH: IPUMEHEHNUN
MOJXO/Jbl B CEPBHCHOM | OIIMOKU IPHU: MIPUMEHEHUH MIPUMEHEHUH TEOPETUYECKHE MOJIX0JI0B
JEATEIBHOCTH, IIPUMEHEHUH TEOPETUYECKHE TIOJXOJ0B | TEOPETUUECKUE B CEpBUCHOMI
OCHOBBIBASICh Ha | TEOPETHYECKHE IOJIXO0J0B | B CEpBHCHOM | MOJIXOJIOB B CEPBUCHOM | JEATEIBHOCTH,
OTEYECTBEHHOM u|B CEPBHCHOH | AESTEIBbHOCTH, JEATEIBHOCTH, OCHOBBIBASICh Ha
3apy0eKHOM OIIbITE NeSITeNIbHOCTH, OCHOBBIBASICh Ha | OCHOBBIBASICh Ha | OTEYECTBEHHOM u
HCII0JIb30BaTh OCHOBBIBAsICh Ha | OTEYECTBEHHOM U | OTEYECTBEHHOM U | 3apyOeKXHOM OIbITEe
METOAUKY «UeMb | 0TEYECTBEHHOM U | 3apy0eKHOM OIIbITE 3apyOeHOM OIbITE UCIIOJIb30BaHUU METOJIUKH
CO3/1aHUsl TPUOBUIM B | 3apYOEKHOM OIIbITE HCIIOJIb30BAHUN METOJMKH | UCIOIb30BaHUHU «Uenb Co3JaHus NpUOBLIH
0o0CIyXUBaHUM»  JJISl | UCHIOJIb30BAHUU METOJMKH | «UEeNb CO3/1aHus MPHUOBUTN | METOJIUKH «Uemb | B 0OCITy>KMBaHUU» IS
aHamu3a y3KUX MECT B | «Llelb CO3[JaHHus NPUOBUIM | B OOCIY)KMBAaHUM» JUIS | CO3JaHMs TNPUObUIM B | aHAIM3a Y3KUX MeECT B
CepBUCHOM B OOCITyKUBaHMM» JUId | aHAJIN3a Y3KUX MECT B | 0OCIYKMBAHUN» JUIS | CEpBUCHOM JI€ATEIbHOCTU
JESATEIIBHOCTH Ha | aHaJIM3a Y3KUX MECT B | CEPBUCHOM JEATEIbHOCTHU | aHAIM3a Y3KMX MECT B | HA  OCHOBE  H3Y4YEHMS
OCHOBE U3YYEHHUS | CEPBUCHOM JI€ATEIbHOCTH | HA ~ OCHOBE  H3YYEHHsS | CEpBHUCHOM Hay4YHO-TEXHUYECKON
HAayYHO-TEXHMUYECKOM | HA  OCHOBE  W3YYEHHs | HAYYHO-TEXHUYECKOU NesITeIbHOCTH Ha OCHOBE | HH(pOPMAaLUU
uH(popMaluu HAyYHO-TEXHUYECKON nHdopManuu W3Y4YEeHHUSI HAy4yHO- | MPEANPUSITHS CepBUca
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MPEIIPUITHS CEpBUCA

nHpopmauu
MPEANPHUATHS CepBUCA

MIPEeANPUATHS cepBUca

TEXHUYECKOU
uH(pOopMaIU
MPEANPUITHS CEpPBHCA

HaBbixku:
W3y4YCHUS

COBPEMEHHBIX TEOpUH
U 3apyOeKHOrO OIbITa
B 00JIaCTH CEpBHCHOMN

JEeSITEIbHOCTH
MIpUMEHEHUS
PEHHKUHUPHUHTA
OU3HEC-TIPOIIECCOB
CEpBUCHOM
JeSATeTbHOCTH
MOBBILICHUS THYHON
3¢hPEeKTUBHOCTH TIPH
M3y4YEHUU HAY4YHO-

IIpaBUII

B

He Bnaneer nnu ne-
MOHCTPHUPYET HUZKUH
ypOBeHB BJIaACHUS:

HaBbIKaMU U3Y4EHUs
COBPEMEHHBIX TEOPHM U
3apy0eKHOro  ombiTa B
obacTu CepBUCHOM
JESATEIbHOCTH

HaBBIKaAMH MMPHUMCHCHUA
[IpaBWJI  PEUHKUHUPHUHIA

OHM3HEC-TIPOIIECCOB
CEPBHUCHOM JICATEILHOCTH
HaBBIKAMH TOBBIIIICHUS
JUYHON 3P PEKTUBHOCTH

B

JleMoHCTpHUpYET
YacTUYHbIE BIaJieHus 0e3
rpyOBIX OMIMOOK

HaBBIKH U3y4eHUS
COBPEMEHHBIX TEOpPUM U
3apy0eKHOI0  ombiTa B
oOnactu CEpBHUCHOMN
JeSTeNbHOCTH

HaBBIKH PUMEHEHUS
NPaBUI  PEUHKUHUPHUHIA
OM3HEC-TIPOIIECCOB B
CEpBUCHOH /1€ATEIbHOCTH
HABBIKH MTOBBIIICHUS
JUYHON 3P PEKTUBHOCTH

Bnageer 6a3oBbiMu
pUEeMaMH:

HAaBbIKOB HU3YUCHUA
COBPEMEHHBIX TEOPHH U
3apyOeKHOTO ONBITa B

obractu CEepPBUCHOM
JIEATEIIbHOCTH

HaBBIKOB  IPUMEHEHUs
HpaBUI PEUHKUHUPHUHTA
OHM3HEC-TIPOLIECCOB B
CEpPBHUCHOI
JeATEIbHOCTH

HABBIKOB MTOBBIIIICHUS
AUYHOU 3P PEKTUBHOCTH

JleMOHCTpUpYET BIIaICHUS
Ha BBICOKOM YPOBHE:
HaBBIKAMU U3Y4EHHUS
COBPEMEHHBIX TEOpUl H
3apyOeXHOTO0  OmbITa B
obractu CEpBHUCHOMN
JESTEIbHOCTH

HaBbIKAMU  [PUMEHEHUS
npaBuUJ  PEUHXKUHUPUHTA
OH3HEC-TIPOLIECCOB B
CEpPBHUCHOM JEATEIbHOCTH
HABBIKAMU TOBBIIICHUS
JUYHOH 3P PEeKTUBHOCTH
IIpU U3Y4EHUH HAYyYHO-

TEXHUYECKOMI MIpY U3yYEHUH HAY4YHO- MIpY U3yYEHUHN HAY4YHO- [IPU U3YYEHUH HAY4YHO- | TEXHUYECKOH
uHpOpMaLuu TEXHUYECKON TEXHUUYECKON TEXHUUYECKON UHpOpMaLUU
nHpopManuu nHpopmanuu nHpopmanuu
33Tan
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U 1 KPUTCPHUCB OLICHUBAHU KOMHQTGHLIHFI

(v

Onucanue rmokKasareie

IK-

3HaHusa:
TEOPETUICCKHE
aCIIeKThl OpraHH3aIuu
IPOIIECCOB
00cITy>)KMBaHUS

STambl TPOBEACHUS U

CTPYKTYPY KapThI
YCIIYTH npu
OpraHu3aIu
KOHTaKTHOM 30HBI
MPEANPUITHS CEpBHCA
0COOCHHOCTHU
yIpaBIeHUS
OIYIICHUSIMU
noTpeduTenei B
KOHTAKTHOM 30HE
KJIaccU(UKaLUIO
MaTepHaIbHBIX
CBUJICTEIBCTB,
HCITIOJIB3YEMBIX B
KOHTAKTHOM 30HE
MIPEANPUSITHS CEPBHCA

He 3HaeT OCHOBEIL:
TEOPETUUECKUX AaCIEKTOB

OpraHu3alMy  IPOIECCOB
00CITy>)KUBaHUS

JTaroB  TNPOBEACHUS U
CTPYKTYpPBI KapThl YCIyTH
npu OpraHu3aluH
KOHTaKTHOM 30HBI
MPEANPHUITHS CEpPBUCA
oco0eHHOCTEH
yIPaBICHUS OLIYIICHUSIMH
norpeduTenei B
KOHTAaKTHOH 30HE
KJIaCCU(UKAINN
MaTepuaTbHBIX
CBHJIETEIILCTB,
UCIIONIB3YEMBIX B
KOHTaKTHOM 30HE

npeaAnpuAaATUd CEpBUCa

JleMOHCTpHpYeT YacTHy-
HBIE 3HAHUS 0€3 TPYObIX
OLIMOOK:

TEOPETUYECKUX ACIEKTOB

OpraHU3alMy  IPOIECCOB
00CITy>)KUBaHUS

JTaroB  TMPOBEACHUS U
CTPYKTYPBI KapThl YCIyTH
pu OpraHu3aluH
KOHTaKTHOM 30HBI
MPEANPHUATHS CEpPBUCA
0COOCHHOCTEH
yIPaBICHUS OLIYIICHUSIMH
norpeduTenei B
KOHTAaKTHOH 30HE
KJIaCCU(PUKALINH
MaTepUuaIbHBIX
CBHUJICTEIILCTB,
HCIIOIb3YEMBIX B
KOHTaKTHOM 30HE

NPEINpUsATHS CepBUCa

3HaeT 10CTaTOYHO B
06a3oBoM o0OBEME:
TEOPETUYCCKHE ACTICKTHI
OpTraHHU3aIMH MPOIIECCOB
o0cy>)KUBaHUS

3Tanbl MPOBEACHHUS U

CTPYKTYPY KapThl
YCIIYTH pu
OpraHu3aIu
KOHTaKTHOM 30HBI
MPEANPUITHS CEpBHCA
0COOCHHOCTU
yIpaBICHUS
OIIYIICHUSIMU
noTpeouTenei B
KOHTAKTHOM 30HE
KJIaccu(UKaIUIO
MaTepuaTbHBIX
CBHUJICTEIILCTB,
HCTIOTB3YEMBIX B
KOHTAKTHOM 30HE
MPEANPUITHS CEPBUCA

JleMoHCTpHUpYET BHICOKUI
YPOBEHb 3HAHUM:
TEOPETHYECKUX AaCIEKTOB

OpraHM3aIi  POIECCOB
o0cy>)KuBaHUS

ATAOB  TPOBEIACHUS |
CTPYKTYpPbI KapThl YCIyTH
npu OpTraHHU3aIAH
KOHTaKTHOM 30HBI
IPEIIPHUSITHS CEPBUCA
0COOEHHOCTEH
YIIPaBICHUS ONIYIICHUSMHI
noTpeouTenei B
KOHTAKTHOM 30HE
KJaccupukanum
MaTepUaATbHBIX
CBHJICTCIILCTB,
UCTIONTB3YEMBIX B
KOHTAKTHOM 30HE

HPEIIpPUITHS CEpBUCa

Ymenus:
MPOU3BOAUTH PACUEThI
roKaszaresiel mpoiiecca
o0CTyXKUBaHUS
MIPUMEHSATH
WHCTPYMEHTHI
COBEPIIICHCTBOBAHUS
CEPBUCHBIX MPOLECCOB
B KOHTAKTHOM 30HE

He ymeet nnu nemoHcT-
pUpPYET YaCTHUYHBIE yMe-
HUS, TOTyCcKasi TpyoObIe
OLIMOKU TpH:

pacuere roKa3zareJyeun
nporiecca 00CIyKUBaHUS
MIPUMEHEHUUUHCTPYMEHTO
B COBEPLICHCTBOBAHUS
CEpBHUCHBIX MPOIECCOB B

JlemoHCTpHpYyET
YacTUYHbIE yMEHUs 0e3
rpyObIX OMKOOK MpHu:
pacuere nokasaresei
rporiecca 00CITyKUBaHUS
PUMEHEHUN
WHCTPYMEHTOB
COBEPILIECHCTBOBAHMUS
CEpBUCHBIX TPOIIECCOB B

YMeeT NpuMeHAThH
3HaHUS Ha NPAaKTUKE B
6a30BoM o0OBeMe MpHu:

pacuere  moKaszaTesei
nporiecca
o0CITyKBaHUS

MIPUMEHEHUHUHCTPYMEH
TOB COBEPILICHCTBOBAHUS
CEPBUCHBIX IPOLECCOB B

JleMOHCTpHUpYyET BBICOKUI
YPOBEHb YMEHUH IIPHU:
pacuere roKazaresei
npoiiecca 00CTyKUBaHHS
MIPUMEHEHUUHUHCTPYMEHTO
B COBEpPIICHCTBOBAHUS
CEpBHUCHBIX IPOLIECCOB B
KOHTaKTHOU 30HE
MIpEeNPHUATHS CepBUCca
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MPEIIPUITHS CEpBUCA

KOHTAKTHOH
MpEANpPUITUS CEpBUCA

30HC

KOHTAKTHOH
MpEANpPUITHS CEpBUCA

30HC

KOHTAKTHOH 30HE
MPEANpPUITHS CEpBUCA

HaBpbiku:
OpraHu3aluu
MPOLECCOB
o0cTyKUBaHUS
yIpaBJICHUS
OILYLICHUSIMU
KJIUCHTOB B
KOHTaKTHOM 30HE
MPEANPUATHS CEPBUCA
OpraHu3aIuu
KOHTAKTHOM 30HEI,
BKJIFOYAsi CUCTEMY
OKa3aHHs yCIYTH U
MaTepuaibHbIe
CBUJICTCIIHLCTBA,
KOTOPBIE MOXKHO
HCIIOJIH30BAaTh JIJISI
BO3JICHCTBUSA Ha

He Bnaneer ninn
JEMOHCTPHUPYET HU3KHI
ypOBeHB BJIaACHUS:

HaBBIKAMH  OpraHHU3aLUH
IIPOLIECCOB 0OCITYKUBAHUS
HaBBIKAMH  YIPaBJICHHS

OIIYIIECHUSIMUA KJIMEHTOB B
KOHTaKTHOM 30HE
MPEPUSTUS CEPBHCA
HaBBbIKAMHM OpraHU3alluK1
KOHTAKTHO 30HEI,
BKJIKOYAsi CUCTEMY
OKa3aHUs yCIyTH U
MaTepUalIbHbIE
CBHJIETENIBCTBA, KOTOPHIE
MOKHO MCII0JIb30BaTh AJIS
BO3ACUCTBHS Ha
MOBE/ICHHE ToTpeduTeneit

JleMoHCTpHUpYET
JacTHYHbIC BIaJeHus 0e3
rpyOBIX OMIMOOK

HaBBIKAMH  OpraHHM3aLUH
IIPOLIECCOB 0OCITYKUBAHUS
HaBBIKAMH  YIPaBJICHHS

OIIYIIEHUSIMU KJIMEHTOB B
KOHTAKTHOM 30HE
NPEIPUITUS CEPBHCA
HaBBbIKAMH OpraHU3alluu
KOHTAKTHOH 30HEI,
BKJIKOYAsl CUCTEMY
OKa3aHHs yCIYyTu U
MaTepUalibHbIE
CBHJIETEJIBCTBA, KOTOPHIE
MO>KHO MCIIOJIB30BaTh AJI
BO3JICUCTBHUS HA
MOBE/ICHHEe OTpeduTeneit

Braaneer 6a30BbIMHU
MpueMaMu:

HaBBIKAMHU OpraHU3alUU
MIPOIIECCOB
00CITyKUBaHU
HaBBIKAMM  YIIpaBJICHUS
OIYIICHUSIMU KIIMEHTOB
B  KOHTAaKTHOM  30HE
MPEANPUSITHS CEpBHCA
HaBBbIKAMH OpraHU3alluU
KOHTAKTHOM 30HEI,
BKJIFOYAsl CUCTEMY
OKa3aHMsl yCIyTU U
MaTepHualbHbIE
CBHU/JIETEIHCTBA, KOTOPHIE
MOKHO MCIIOJIb30BaTh
JIISI BO3/ICHCTBHS Ha
IIOBEJCHUE

JleMOHCTpUpYET BIIaICHUS
Ha BBICOKOM YPOBHE:

HaBbIKaMH opraHusanuvu
IIpoucccoB 06CJ'Iy>KI/IB8.HI/I$I
HaBbIKaMH YIIpaBJICHUA

OIIYIIEHUSIMU KJIHUEHTOB B
KOHTaKTHOM 30HE
OPEIIPUITHS CEpBUCA
HaBbIKaMU OpraHu3alun
KOHTaKTHOU 30HBI,
BKJIIO4Yas CUCTEMY
OKa3aHUs yCIyTU U
MaTCpUAJIbHBIC
CBUJIETENHCTBA, KOTOPHIE
MOX>XXHO HUCIIOJIB30BaTh AJIsA
BO3JCHCTBUS Ha
MOBEJICHUE TTOTpeOUTENeH
B cepe cepBuca

MOBEJICHNE B c(hepe cepBuca B c(hepe cepBuca norpedureneit B chepe
notpeduTteneit B chepe cepBuca
cepBuca
I[IK | 3nanus: He 3HaeT ocHOBBI: JleMOHCTpHpYeT YacTHy- 3HaeT J0CTaTOYHO B JleMOHCTpHUpYEeT BBICOKHIA
-3 | TeopeTndeckue TEOPETHYECKUXOCOOEHHOC | HBIE 3HAHUS 0€3 TPyObIX 06a30BOM o0BeME: YPOBEHb 3HAHUM:
0COOEHHOCTH Tel ynpaBJieHUs 3HAHUSMH | OIINOOK: TEOpEeTUYECKHE TEOPETUYECKUXO0COOEHHOC
yIIpaBJICHUS] 3HAHMSIMH | C YIETOM OTEUECTBEHHOTO | TEOPETHYECKMXOCOOCHHOC | OCOOCHHOCTH TEeH ynpaBJiIeHUs 3HAHUSIMH
c YUETOM | M 3apyOEKHOTO OIBITA TEH yIpaBJIeHUs 3HAHUSAMH | YIIPABJICHUS 3HAHUSIMU C | C YIYETOM OTEUECTBEHHOTO
OTEYECTBEHHOTO U | Mojenei VIIPaBJICHUS | C YIETOM OTEYECTBEHHOTO | y4ETOM OTEYECTBEHHOTO | M 3apyOEKHOTO OTBITA

3apy0exKHOT0 OMbITa

3HaHUAMU n HAy4YHO-

1 3apy0EKHOTO OTIBITA

1 3apy0eKHOTO OTbBITa

MoJieen yTIpaBJICHUS
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MOJENIA  YIpPaBJICHUS | TEXHUYECKOU MozeIen YIPABJICHUS | MOJEIIH VIOPABICHUS | 3HAHUSIMAU U HAy4HO-
3HaHUSIMH W HAay4HO- | uHGopManmMend Ui WX | 3HAHUSAMH W HAY4YHO- | 3HAHUSAMU W HAYYHO- | TEXHUYECKOH
TEXHUYECKON COBEPILECHCTBOBAHUS TEXHUYECKON TEXHUYECKON uHbopMalnmenn I UX
uHpopManuen s ux uHpopmanmer uid  uX | uHQOpMaIMed JUIi WX | COBEpPIICHCTBOBAHUS
COBEPILECHCTBOBAHUS COBEPILIECHCTBOBAHUS COBEPILECHCTBOBAHUS
Ymenus: He ymeer nnn JleMoHCTpUpYET YMeer npuMeHAThH JleMoHCTpHUpYET BHICOKUI
IPUMEHSITh MOJIEH | IEMOHCTPUPYET YaCTUYHbIC YMEHUs 0e3 3HAHUS Ha IPAKTUKE B YpOBEHb YMEHUH IIPU:
YIPABJICHUS 3HAHUSIMU | YACTUYHBIE YMEHUS, rpyObIX OMUOOK MpH: 6a3oBoM o0BeMe MpHu: PUMEHEHUU MoJeNnn
B CEpBHUCHOM | JoIycKas TpyOble OINUOKHU | IPUMEHEHUU MOJIENH | IPUMEHEHUU MOJIEIM | YIPaBJICHUsl 3HAHUSMH B
JeATETbHOCTH pu: VIOPABJICHUS 3HAHUSMU B | YIPABJICHHS 3HAHUSIMU B | CEPBUCHOU JE€ATEIBbHOCTH
MCIOJIb30BaTbHAYYHO- | IPUMEHEHHUU MOJIENH | CEPBUCHOM JIEATEIBHOCTH | CEpBUCHOM UCIIOJIb30BaHUMHAYYHO-
TEXHUYECKYIO VIOPABICHUS 3HAHUSMU B | UCIOJIb30BAHUMHAYYHO- JEeATEIbHOCTH TEXHUYECKON
UHPOPMALINIO IIPU | CEPBUCHON JEATENILHOCTU | TEXHUYECKOU UCTIOJIb30BaHUMHAYYHO- | HHPOPMALIUU npu
COCTaBJICHUU KapT | UCNOJIb30BAHUMHAYYHO- nHpopmanuu IIpU | TEXHUYECKOMN COCTaBJICHUH KapT 3HaHUU
3HaHUHI TEXHUYECKOU COCTaBIJICHUH KapT 3HAHUH | HHPOpMALIUN npu

uHhopManuu npu COCTaBJICHUH KapT

COCTABJICHUH KApT 3HAHUI 3HAHU
HaBbiku: He Bnaneer win JleMoHCTpHUpyeT Bnaneet 6azoBbiMu JleMOHCTpUpYeT BlaJieHHE
PUMEHEHUS JEMOHCTPUPYET HUZKUI YacTUYHOE BJIajieHuE 0e3 MIpUEMaMHU: Ha BBICOKOM YPOBHE:

MEHEKMEHTA 3HaHUI
K U3yYEHUIO HAyYHO-
TEXHUYECKOU
uH(popMaluuy,
OTEYECTBEHHOTO U
3apyOEKHOTO OTBITA B
CEpPBHUCHOM
JeSTETLHOCTH, a TAK)Ke
COCTaBJICHUS KapT
3HAHUU

YPOBEHb BIIAJICHUS:
HaBBIKAMH TIPUMECHEHUS
MCHEIKMEHTA 3HAHUM K
W3y4YEHUI0 HAYIHO-
TEXHUYECKOMN
nH(popmanuu,
OTEUYECTBCHHOI'O U
3apyOEKHOTO OTBITA B
CEPBUCHOM IESITEIbHOCTH,
a TaK)Ke COCTABJICHUS KapT
3HAaHUH

rpyOBIX OMIMOOK
HaBBIKAMH TIPUMEHEHUS
MEHEKMEHTA 3HAHUH K
M3Y4YEHUIO HAy4HO-
TEXHUYECKON
nHpopmanuu,
OTEYECTBEHHOI'O U
3apyOeKHOTO OIbITa B
CEPBHUCHOM JI€ATENBHOCTH,
a TaK)Ke COCTABIIEHUS KapT
3HAHUU

HaBBIKOB IPUMEHEHHUS
MEHEH)KMEHTA 3HaHUH K
W3Y4YEHUIO0 HAYYHO-
TEXHUYECKON
uHpOpMaluy,
OTEYECTBEHHOTO H
3apy0eKHOTO OTbITa B
CEpPBHUCHOI
NEeSATEIbHOCTH, a TAKXKE
COCTaBJICHUS KapT
3HAHUU

HaBBIKAMH PUMEHEHUS
MEHEPKMEHTA 3HAaHUH K
M3Y4YEHUIO0 HAYYHO-
TEXHUYECKOH
uHpopMaluy,
OTE€UYECTBEHHOI'0 U
3apy0eKHOT0 OTbITa B
CEpPBHUCHOM JESATEIbHOCTH,
a TaK)Ke COCTABJICHUS KapT
3HAHHUHI
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7.3. TunoBble KOHTPOJIbHBIE 32JAHUA UJIM HHbIE MATEPHAJIbI, HE00X0IUMbIe
JJI51 OLleHKH 3HAHUI, YMeHH i, HABBIKOB M (MJI1H) ONBITA AeATeJIbHOCTH,
XapakTepu3yoluXx 3Tanbl GOPMUPOBAHNS KOMIIETEHIUI B IIpoLecce
O0CBOEHHsI 00pa30BaTeIbHOH MPOrPaMMbI
bunets! 15 3auera

T'OCYJIAPCTBEHHbBINM MIHCTUTYT SKOHOMUKU, ®PUHAHCOB, [TIPABA U TEXHOJIOI' M1
Kadenpa menex:kmenra
BHJIET Ne 1

Ilo muctmmumne «Teoprs MEHEHKMEHTAY
2017-2018 yu.ron

Teopernueckre BOMPOCHL:
1. Kiaccuueckas mKoJjia yrpaBieHuUS;
2. TlporeccHblif MOAXO K YIIPABICHUIO.
[TpaKTUKO-OPUEHTUPOBAHHOE 3aaHUE:

Wutepuer-marazun ST***X Topryer KaHUEISIPCKUMH MPUHAJICKHOCTSIMH C JIOCTaBKOUM B ouC
WIA Ha JIOM U OOCITYyXMBaeT KaKk KOMIIAHWH, TaK W 4YacTHbIE Jnna. Paboraer MaraswH 1o
IpeomiaTe: KJIMEHT CHayalla OIUIAYMBaeT IOKYNKYy, a 3aTeM €€ JOCTaBisaioT. B kauecTBe
KypbepoB B ST***x paboTaeT B OCHOBHOM MOJIOAEKb, U C HUMHU O0JIbIIe Bcero npodiemM. B nenn
MarasuH IMoJy4aeT Mo CEMb-BOCEMb Kaj100 HA HeKauecTBEHHOe 00C/Iy:KUBaHHe, HEJOCTABKY,
3aJIepKKy, HEKOMIUIEKT U T. 1. Koryma BeI3bIBaclib Kypbepa U pa3Oupaenib ¢ HUM KOHKPETHYIO
XKayo0y, TO OH HAUMHAET OTKa3bIBaThCA, YTBEPKIACT, UTO MpHexXal BOBpEMs, BCe mepenan, Obil
caMa BEXJIMBOCTb, €CThb Jaxe cBugerend. M Tak kaxaei pa3. [lpocums Hanmcars
OO0BSCHUTENBHYIO, TaK U MMUIIET.

KnueHTsl BO3MYIIAIOTCS, MEPECTAIOT MOJIb30BAThCS yCIyraMu MarasuHa, HO U (GupMe Takue
pabOTHHUKHU HE HYXKHBI. PaccTaroTcst ¢ HUMH OBICTPO, HO BOT 0€/la — Ha X MECTO MPUXOJISAT TaKHe
xke. Ha merektope yku uX MpoBepsATh OECIONIe3HO, TOTOMY UYTO OHM MCKPEHHE BEPAT B TO, UTO
WX MaHepa OOIIeHUs — B TMpeJeax HOPMBI, MOATOMY OHU HUKOMY He rpy0sT. YacoBoe
OIO3/IaHUE OHU OMO3JAHUEM HE CUMTAIOT, IOTOMY YTO Pa3 KJIMEHT UX HE OXKIAJICH, BO3MOXKHO,
€ro M yac Hazaj TOXe He ObLIO, B ’TOM OHHM yBepeHbl. ECM KIIMEHT OTCYTCTBYET Ha MECTE WU
OTKa3bIBaeTCs OT MOKYNKH MO MPUYMHE HEKOMIUIEKTa WU Opaka, TO OHU «3a0BIBAIOTY» MOTOM
caaTh ToBap Ha cknai. Ilpomaxkw ynanu, KOMIIaHMS 3aHUMAET BEPXHHE CTPOYKH B YEPHBIX
CIIMCKAaX TE€X, C KEM HE PEKOMEHIYETCSI UMETH JIEJI0 110 IPUYMHE HEHAIE)KHOCTH.

Onpenenure ommOKM MO KaxaoW (yHKUMHM MeHeMKMeHTa. PaspaboTtaiiTe Meponpusitusi 1o
YIY4LIEHUIO CUTYalUH.

3as.xaghedpoii «MeHeOHCMEeHmMa» 1.3.H., noueHT4Yymakos B.H.
(moanwuce)

T'OCYJAPCTBEHHBIM UHCTUTYT DKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOI I
Kadeapa menenxmenra
BUJIET Ne 2

o aucuumnnne « Teopust MEHEIKMEHTay
2017-2018 yu.rox

Teopetnueckne BOIIPOCHI:
1. YnpasneHue rpyniou;
2. 1Ikosia HayKu ynpaBjieHUs




[IpakTHKO-OpHEHTHPOBAaHHOE 3a7aHue: VIcrobp3ys CTpaTeruio nepcoHann3aluy B
YIPABJICHUH 3HAHUSIMU, TPEIJIOKUTE MEPONIPUATHS 10 COBEPILIEHCTBOBAHUIO
HUPC B uncturyre.

3as.kagheopoil «menedNCcMeHma» 1.3.H., noueHTt Uymakor B.H.
(moanuce)

TOCYJJAPCTBEHHBIN MHCTUTYT SKOHOMUKU, ®PTHAHCOB, [TIPABA U TEXHOJIOI UM
Kadeapa menegxxkmenrta
BUJIET Ne 3

Mo mucnmmnbe « Teopust MEHEKMEHTay
2017-2018 yu.ron

TeopeTrueckre BONPOCHL:

1. YnpasneHue KOHQIMKTaMH,

2. llIxoma yenoBeUYeCKMX OTHOIICHUN
[TpaKkTHKO-OPUEHTUPOBAHHOE 3aaHUE:
[TocTpoiiTe KapTy yCIyTH IS MPOBEACHHS SK3aMEeHA B HHCTUTYTE

3as.kagheopoil «menedNCcMeHma» 1.3.H., noueHTt Uymakor B.H.
(moanuce)

bunertsl JJI OK3aMCHa

FOCVI[APCTBEHHI)II71 MHCTUTYT DKOHOMUKU, DUHAHCOB, ITIPABA U TEXHOJIOI' M1
Kadeapa menemgxxkmenrta
BWJIET Ne 1

o auctumnmne « Teoprst MEHEKMEHTay
2017-2018 yu.rox

TeopeTnyeckrue BOOPOCHL:
1. Kapta uzmeHeHus ypoBHs 3al1acOB Ha MPEANPUATUN
2. OmpeneneHre MOTOKA IIEHHOCTH B KOHIIEMIUN «OEpEkKITHBOTO
MPOU3BOICTBAY
[IpakTHKO-OpHEHTHPOBAHHOE 3aJIaHHE:

Hcnone3yst ~ MeTOAbl  YNpaBJICHUS  MaTepUAIbHBIMH  CBUJCTEILCTBAMH,
YCOBEPIIEHCTBYWUTE MPOLIECC O0YUYECHUSI B UHCTUTYTE.

3as.kagheopoil «menedNcMeHma» 1.9.H., noueHTt Uymakor B.H.
(moanwce)

FOCYI[APCTBEHHBIPI MHCTUTYT DKOHOMUKU, DUHAHCOB, TTIPABA U TEXHOJIOI' M
Kadeapa menexxkmenrta

BUJIET Ne 2
Mo mucnmminne « Teoprst MEHEKMEHTay
2017-2018 yu.roxa

TeopeTnyeckne BOIPOCHI:
1. IlpoBeneHne CHUHXPOHU3AIUH MPOU3BOACTBEHHOIO Mpoliecca
2. SlnoHckas MOMENb MEHEKMEHTA
[IpaKTUKO-OpHUEHTUPOBAHHOE 33/IaHUE:
[Tpumenute metonuky ASHEN niis onpenenenus npudrH yCentHoro
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nposenenusa HUPC B uncturyte

3aes.kagheopoil «menedNcMeHma» I.3.H., noueHT Yymakos B.H.
(mommuce)

FOCYI[APCTBEHHBIIZ MHCTUTYT DKOHOMUKU, PUHAHCOB, ITPABA 1 TEXHOJIOT U
Kadeapa menexxxkmenrta
BUJIET Ne 3

o auctummnune « Teopusi MEHEIKMEHTay
2017-2018 yu.ron

Teopernyeckne BOMPOCHIL:
1. KoHuenuusi «CHHXPOHHOTO MTPOU3BOICTBAY.
2. Ctpareruu ynpaBlieHUs 3HAHUSIMU

[IpaKkTUKO-OPUEHTUPOBAHHOE 3aJaAHUE:
HCHOHLSYfITe MCTOOUKY «ICIIb CO3aHUA HpI/I6I>IJ'II/I B 06CJ'Iy}KI/IBaHI/II/I>) JIIA
OIIPCACIICHUA CUIJIBHBIX CTOPOH U HCAJOCTATKOB B pa60Te (1)I/IpMBI ((M&KI[OHEUIBI[C».

3as.kapedpoil «meHeoHCMeHMa» I.3.H., noueHTt Yymakos B.H.
(Tommrcsk)

7.4. MeTogu4ecKkue MaTepHuaJibl, ONpeae/Jaiolme NpoueaAypbl OLeHUBAHUS
3HAHMI, yMEHNH, HABBIKOB MJIM ONBITA eSITeJIbHOCTH, XapaKTepu3yomme
Tanbl GOPpMUPOBAHMS KOMIIETEHIUH

B TUDODIIT pans oOueHKHM 3HAHUN, YMEHUN, HABBIKOB WU (WJIM) OIBITA
NEATEILHOCTH HUCIONb3yeTcsl OalibHO-pedTuHroBas cuctema. [loxg OamibHO-
PEUTUHTOBOM CUCTEMOW MTOHMUMAETCSI CUCTEMAa KOJIMYECTBECHHOW OIICHKH KayeCTBa
ocsoeHuss OIl BO. Ilpu »TomM wu3ydaemass AWCIUIUIMHA [EJIUTCS Ha Psif
CaMOCTOSITENIbHBIX, JIOTMYECKU 3aBEPUIEHHBIX  pa3fenoB  (Momysiei) s
MPOBEJEHUS 10 HUM KOHTPOJIbHBIX MEPOIIPUSITHUH.

Tekyuuii KOHTPOJIb MPEACTaBIsICT COOON MPOBEPKY YCBOCHHUS Y4EOHOTO
Martepuajiia  TEOPETHYECKOr0o M  MPAKTUYECKOrO0  XapakTepa, peryJspHO
OCYILIECTBIISIEMYIO Ha TPOTSHKEHUU ceMecTpa. K J0CTOMHCTBAM JaHHOTO THUIMA
OTHOCUTCSI €ro CHUCTEMAaTHYHOCTh, HEMOCPEJICTBEHHO KOPPEIHUPYIOMIasiCs C
TpeOOBAHUEM MOCTOSIHHOTO W HEMPEPHIBHOTO MOHUTOPUHIA KauecTBa OOyUeHHUs, a
TaKXKe BO3MOKHOCTb 0aJIbHO-PEUTUHTOBOM OIICHKU yCIIEBAEMOCTH
oOyyvaronuxcs. K oCHOBHbIM (popMaM TeKyIIero KOHTpOIs (TEKyIIel aTTecTanum)
MO>XHO OTHECTH YCTHBIM OMPOC, MUCHMEHHBIE 3a/laHusl, JJA0OPATOPHBIC PaOOTHI,
KOHTPOJIbHBIE paOOTHI.

[IpoMexxyTouHast arrecTanusi, Kak IPaBUIO, OCYIIECTBISAECTCS B KOHIIE
CEMECTPa U MOXKET 3aBeplIaTh MU3yYEHUE KaK OTJEIbHON NHUCIUIUIMHBI, TaK U €€
pasnena (pasnenoB) /Momyns (Moxyneit). [IpomexxyTodnast arrectanys MOMOTaeT
OIICHUTH 00JIee KPYITHbIE COBOKYITHOCTH 3HAHUN W YMEHHUIA, B HEKOTOPBIX CIydasx
— Jaxe (popMHpOBaHHE OMNPEACICHHBIX MPOGECCUOHAIBHBIX KOMIETEHIIUM.
JlocToMHCTBAa: TIOMOTraeT OLEHUTh 0oJiee KPYMHBbIE COBOKYMHOCTH 3HAHUU U
YyMEHHUM, B HEKOTOPBIX CilydasXx — Jaxe (HOPMUPOBAHUE OIPEaSTIECHHBIX

npodeccuoHanbHbIX KoMIeTeHUud. OCHOBHbIE (OPMBI: 3a4e€T W DK3aMEH.
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Texymuii KOHTPOJIb M MPOMEXKYTOUHAsl aTTECTalMs TPAJUIUOHHO CIIyKaT
OCHOBHBIM CpPEJICTBOM OOecreueHus B yd4eOHOM Ipouecce «0oOpaTHOM CBSI3W»
MEXy IpernoaaBaTeseM M 00ydaroIuMcs, HeOOXOIUMOW ISl CTUMYJIMPOBAHUS
paboThl OOYUaIOLIUXCS U COBEPLIEHCTBOBAHMSI METOJIMKH TPENIOIaBAHNS yUEOHbIX
JUCIUILINH.

[lo pesynpraTaM NpPOMEXYTOUYHOW AaTTECTALUU CTYIEHTY 3aCUUTHIBACTCS
TPYAOEMKOCTh  JUCHUMIUIMHBI B 3a4€THBIX  €AMHMIAX,  BBICTABIIAETCA
muddepeHIMpoBaHHAass ~ OIIGHKa B  NPHUHATOM  By3e  CHCTeME  OaJlioB,
XapaKTepU3yIoIIasi KAYeCTBO OCBOCHHUS CTYIEHTOM 3HAHUHM, YMEHUN U HABBIKOB 110
ATOM TUCLUILIIMHE.

[lo nucnunumbe «Teopus MeHEKMEHTa» MPEAYCMOTPEHBI 3adeT U
HK3aMEH.

YPOBHU OCBOEHMU S JUCHUIIJINHBI
MuHHUMAaTBbHBII OCHOBHOI1 [IponBuHyTHII
banawi 55-69 70-84 85-100
Oyenka 3a4TE€HO 3a4TE€HO 3a4TEHO

Onenka «3auyteHo» (Oosiee 55 OamioB) CTaBUTCA, €CIU OOydarolmuncs
OCBOMJI TIPOTPaMMHBIM MaTepuaid BCEX pa3/esioB, 3HAET OTIEJbHBIC JIeTaju,
MOCJIEIOBATEIeH B HBJIOKEHUU  MPOrpaMMHOTO  MaTepuaia,  BIIaJeeT
HEOOXOJMMBIMU YMEHUSIMU W HABBIKAMH TPU  BBIMNOJHEHUU MPAKTUYECKUX
3aJaHUIl.

O1eHKa «He3auTeH0» (MeHee 55 0aioB) CTaBUTCS, €CJIM O0YyYarOIUICS HE
3HAET OTIEIBHBIX Pa3/eloB MPOrPAaMMHOTO MaTepHalia, HEIOCIEeI0BaTeIeH B €T0
W3JI0)KCHHUH, HE B TMOJTHOW Mepe BlaJeeT HEOOXOIUMBIMIA YMEHUSMU U HaBBIKAMH
TIPY BBIMTOJTHECHUH TIPAKTUICCKUX 3aTaHHMH.

YPOBHHM OCBOEHUS JNCHUITJIMHBI

MuyHUMaTBHBIN OcHOBHOM [IponBUHYTHIN
bannv 55-69 70-84 85-100
Ouenka 3 4 5

OrnenkaS («oTau4Ho», 85-100 6a/10B) cTaBUTCS O0YYAIOIIMUMCS, KOTOPBIE
IIPU OTBETE:

— O0OHapy>KMBaOT BCECTOPOHHEE CUCTEMATUYECKOE U TIyOOKOE 3HAHME
POrPaMMHOr0 MaTepHaa;

— JEMOHCTPUPYIOT 3HAHHWE COBPEMEHHOW y4yeOHOM U  Hay4dyHOU
JUTEPATYPHL;

- CHIOCOOHBI TBOPYECKH TMPUMEHSATh 3HAHHE TEOPUM K PEHICHUIO
npodeCCUOHANIBHBIX 33]1a4;

- BJIAJCIOT MOHATUIHBIM aNapaToMm;

- JEMOHCTPUPYIOT ~ CIOCOOHOCTh K aHaIM3y M  CONOCTABJICHHIO
pa3IMYHBIX MOJX00B K PEIICHUIO 3asBJICHHON B OujieTe MpoOIeMaTuKH;

- NOATBEPKIAAIOT  TEOPETUYECKHME  MOCTYJAThl  NpUMEpaMu W3
PaBONPUMEHUTEIILHON IPAKTUKH.
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Ouenka4 («xopomo», 70-84 0amnia) ctaBuTcs 00ydaromuMcs, KOTOPbIE IPH
OTBETE:

- 0oOHapyXKMBAIOT TBEPOE 3HAHUE TPOIPAMMHOI0 MaTepUaa;

- YCBOWJIM OCHOBHYIO M Hauboyiee 3HAUUMYIO JIOIOJHUTEIbHYIO
JUTEPATYPY;

- CIOCOOHBI TNPUMEHATH 3HAHME TEOPUM K PEIICHUIO 3aj1ad
po(heCCUOHATIBHOTO XapaKTepa;

- JIOIYCKAIOT OT/IEIbHbIE TIOTPETHOCTU U HETOYHOCTH IIPU OTBETE.

Onenka3 («y10BJIETBOPHUTEJIBHO», 55-69 0aJ1J10B) CTaBUTCA
oOyJaromumMmcs, KOTOpbI€ IIpU OTBETE:

- B OCHOBHOM 3HAIOT POTPaMMHBIN MaTepHrall B 00bEME, HEOOXOUMOM
JUIS TIpeCTosIIIel paboThl o mpodeccuu;

- B LIEJIOM YCBOMJIM OCHOBHYIO JIUTEPATYPY;

- JOIYCKAIOT OTJEJIbHBIE IIOIPEIIHOCTH B OTBETE HA BOIIPOCHI.

Ouenka2 («HEeyI10BJIETBOPHUTEIbHOY, 0-54 0aJs1a) CTaBUTCA
oOyJaromumMmcs, KOTOpbl€ pU OTBETE:

- OOHapy>KMBalOT 3HAYUTENbHbIE NPOOENbl B 3HAHUSAX OCHOBHOIO
IPOrpaMMHOr0 MaTepHaa;

- JOMYCKaOT TPUHIIMIHAIbHbIE OIIMOKU B OTBETE HA BOIPOCHI;

- JEMOHCTPUPYIOT HE3HAHUE TEOPUM U NMPAKTUKU MPOPecCHOHAIBHOM
NEATEIbHOCTH.

OcHoBaHuEM 171 HEIOIYCKa K 9K3aMEHY SIBIISIETCA TO, YTO OOYyYaroluics
BO BpeMs ceMecTpa He Ha0pasl yCTaHOBJIEHHOT0O MUHMMYMa 0ajlioB — 55 0aJlioB.

8. IlepeyeHb OCHOBHOH M [ONMOJHUTEJBHOM Y4YeOHOH JHUTEpPaTyphbl,
HEe00X0AUMOI1 111 OCBOCHUS TUCHMILUIMHBI (MOAYJIA)
a) OCHOBHAas JiUTeparypa:

1. Teopus menemxmenta : yueOnuk / J[.B.IlupseB. — Mocksa
:Pycaiinc, 2017. — 240 c.https://www.book.ru/book/922644

2. Teopus menemxmentra : ydebHoe mnocooume / C.T. TomomeBa. —
MockBa :KuoPyc, 2017. — 214 c. — s OakaaBpoOB.
https://www.book.ru/book/920284

3. Macnosa E. JI.Teopuss menemxmenta / Macnosa E.JI. - M.:/lamkoB u

K, 2017. - 160 c. http://znanium.com/bookread2.php?book=450799

0) IOoMOTHUTEIbHAS JIUTEepaTypa:

1. ['puboB B. JI. Teopuss meHemxmMmenta: YueOHoe nocobue / ['pubon
B.Jl., Becaun B.P. - M.:HUIl UH®PA-M, 2016. - 357 c.: 60x90 1/16. - (Boiciiee
oOpaszoBanue: bakanaspuar) http://znanium.com/bookread2.php?book=547983

2. @appaxoB A. I'.'Teopuss meHemxmeHnTa: Hcropusa ynpaBieHUECKON
MBICJIH, TEOPUsI OPTaHU3AIMHU, OPTAaHU3AIMOHHOE TIOBEeICHNE: YueOHoe mocooue /
A.Il'. ®appaxos. - M.: HUIl UHD®PA-M, 2016. - 272 c.: 60x90 1/16. - (Bricuiee
obpasoBanue: bakanaspuar) http://znanium.com/bookread2.php?book=538741
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https://www.book.ru/book/922644
https://www.book.ru/book/920284
http://znanium.com/catalog.php?item=goextsearch&title=%D1%82%D0%B5%D0%BE%D1%80%D0%B8%D1%8F%20%D0%BC%D0%B5%D0%BD%D0%B5%D0%B4%D0%B6%D0%BC%D0%B5%D0%BD%D1%82%D0%B0&school=5#none
http://znanium.com/bookread2.php?book=450799
http://znanium.com/catalog.php?item=goextsearch&title=%D1%82%D0%B5%D0%BE%D1%80%D0%B8%D1%8F%20%D0%BC%D0%B5%D0%BD%D0%B5%D0%B4%D0%B6%D0%BC%D0%B5%D0%BD%D1%82%D0%B0&school=5#none
http://znanium.com/bookread2.php?book=547983
http://znanium.com/catalog.php?item=goextsearch&title=%D1%82%D0%B5%D0%BE%D1%80%D0%B8%D1%8F+%D0%BC%D0%B5%D0%BD%D0%B5%D0%B4%D0%B6%D0%BC%D0%B5%D0%BD%D1%82%D0%B0&title=%D1%82%D0%B5%D0%BE%D1%80%D0%B8%D1%8F%20%D0%BC%D0%B5%D0%BD%D0%B5%D0%B4%D0%B6%D0%BC%D0%B5%D0%BD%D1%82%D0%B0&school=5&page=2#none

3. Xoxnosa T. II.Teopust MeHEKMEHTa: HCTOPUSA  YIPaBICHYECKOU
Mbicu: Yueonuk/XoxmaoaT.Il. - M.: Maructp, HUL] UHD®PA-M, 2016. - 384 c.:
60x90 1/16. - (bakanaBpuat) http://znanium.com/bookread2.php?book=538104

9. Ilepeyennb pecypcoB HH(POPMANMOHHO-TEJIEKOMMYHUKAINIMOHHOM CeTH
«HTEpHET», HEOOXOAUMBIX JIJISI 0CBOEHMSI TUCIUIINHBI

1. [Toptan «KopriopaTuBHbIi MEHEIKMEHT» [ DNEKTPOHHBIN pecypc]. —
Pexxum nocrtyna: http://www.cfin.ru

2. [Topran «CJIOH».[DOnekTponnslidi pecypc]. — Pexum  mocryna:
http://sloan.ru/

3. denepabHBIM nopTan «IKOHOMHKA. Couuonorus.
MeHnemxMeHT . [ DNEKTPOHHBIN pecypcl]. — Pexum NOCTyIIa:

http://ecsocman.hse.ru/docs

10. MeToanyeckue yKazaHusl AJsl 00y4AOIIUXCH 110 OCBOCHHUIO TUCHMILIMHBI
(MoayJin)

CamocrosiTenbHasi NOArOTOBKA 00yYarOUXCsl MPOBOAUTCS ISl yIriayOaeHus
Y 3aKpEIUIeHMs] 3HAHW, MOJYYEHHBIX Ha JIEKIUAX U JPYIUX BUAAX 3aHATUH, IS
BbIPAa0OTKH HaBBIKOB CaMOCTOSITEJIbHOTO NMPUMEHEHHS HOBBIX, JTOMOJIHUTEIbHBIX
3HAaHUU U MOATOTOBKH K MPEACTOALINM YUeOHBIM 3aHATHSIM, 3aUETYy.

BaxXHBIM  yCIIOBUEM  yCHEIIHOTO H3Y4YEHUs JUCUUIUIMHBI  SIBIIAETCS
noceuenue gexkuil. Ilox nocemenueM noapasymeBaeTcsi He opMa MaCCUBHOTO
IPUCYTCTBHS, @ aKTUBHAs paboTa Mo U3y4eHHI0 HoBoro marepuaina. [loaroroBka k
JIEKIIMOHHBIM 3aHATUSM BKIIIOYAeT B ceOs aHaIM3 MpeularaeMblX JUIsS U3y4EHUs
BOIIPOCOB, HM3yYEHHE HOPMATHUBHBIX MCTOYHUKOB M Y4Y€OHOH M Hay4dyHOU
JUTEPATYphl 1O pacCMATPUMBAEMbIM BOIIpOocaM JIeKIMH. B mpouecce nexuuu
oOydJaromuiicss MOXET 3aJaBaTh  YTOUHSIONIME  BOIPOCHI, OCYIIECTBHUTH
B3aMMOCBSI3b HOBOTO MaTepuaja C YX€ HM3yYEHHbIM, MOATOTOBUTH 0azy A
3¢ ()EKTUBHOTO MCHOJB30BaHUSI MOJYUYEHHBIX 3HAHWM, OOJIETYUTHh MOATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. D((PEKTUBHBIM C€MOCOOOM (UKCALMKU JEKIHOHHOTO
MaTepuana SBJISETCS KOHCIEKTUPOBAHUE, MPEACTaBIsIoOlEee COOOM HE TOJBKO
¢uKcaluio BaXXKHEHIIMX MOMEHTOB JIEKIUH, HO M YKa3aHUE NPUMEPOB s
IIOHUMAaHUS TOTO WJIA NHOTO TEOPETUYECKOIO MaTepuaa.

[Ipy MOArOTOBKE K MPAaKTHUYECKOMY 3aHSATHUIO HEOOXOIMMO HCHOJIb30BaTh
KOHCIIEKTUPOBAHHBIE MaTepUalbl JEKIUM, Y4eOHYI0 M Hay4dHYIO JIUTEparypy.
[TonroroBka OTBETOB MO BHIHOCUMBIM Ha OOCYXKIEHHE BOMPOCAM MPAKTHUYECKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJBKO MPOYTEHHE MaTepHualia, HO M €ro aHaiu3 U
KPUTUYECKYIO OlEeHKYy. OOyuaromeMmycs CcleayeT BBISIBUTh MaJOU3yYeHHbIE
aCIEeKThl PACCMATPUBAEMBIX BOMPOCOB, MPOSBUTh MHUIIMATUBY NMPU MOATOTOBKE K
MPAKTUYECKOMY 3aHATHUIO.

[Ipy moAroTOBKE K MPAKTUYECKUM 3aHATUSIMH W 3a4€Ty PEKOMEHIYETCS
CUCTEMATU3UPOBATh 3HAaHMS, HU300paxas MX B TaOJIMYHOM, rpadUyecKOM WM
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CXEMaTU4YHOM BHJI€. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBS3b U3Y4AEMbIX SIBJICHUH,
YIOPOCTUT 3aJady 3allOMMHAHUs MaTepuaia, OOJErdyuT IMpoLEcC NPAKTHYECKOIO
IIPUMEHEHUS NTOJIyYCHHBIX 3HAHUM.

3ajaueil  NpaKTUUECKUX  3aHATUH  sBIETCA  BbIpAa0OTKA  yMEHMS
UCIIOJIB30BaTh TEOPETUYECKUE 3HAHMS, IIPOSIBUTH HAIMYME IPAKTUYECKUX
HaBbIKOB. IIpm  moAroroBke K NPAaKkTHYECKOMY  3aHATUIO  CIIENYET
3a0J1aroBpEMEHHOTO O0ECHEeUnTh HAIM4YMEe HEOoOXOOUMO [UIsl JAaHHOIO 3aHATHUS
MaTepHuaa, CaMOCTOSITEIbHO TOBTOPUTh PaHEE U3YUECHHBIE TEMBI.

JUIs  ycnemHoro OCBOEHUS JUCUUIUIMHBI BaXHBIM SIBJISIETCSI YMEHHE
paboTaTth C TEPMUHAMH W UX ompeneneHusMu. s paOoTel ¢ TEPMHHOJIOTUEN
3¢ (EKTUBHBIM SIBIISIETCS MCIOJB30BaHME KaK y4yeOHOW M HaydHOW JUTEpaTyphl,
TaK U IOPUANYECKUX U HUIOCOPCKUX CIOBapEH.

Pabota ¢ TepMHHAMU MOKET OCYIIECTBISITHCSA Kak B (hOpME COCTaBIICHUS
COOCTBEHHBIX TEMAaTHYECKHX CIOBAapUKOB JJisl yAO0OCTBA M CKOPOCTU IIOMCKa
HeoOxoaumoro TepMuHa. C  3TOW IE€IBI0  HEOOXOJAMMO KaKAbI HOBBIN
BCTPEYAOLIUICSA TEPMHUH 3aIllUChIBATh U BO BPEMsI MOJATOTOBKM K CEMHHAPCKUM U
IIPaKTUYECKUM 3aHATUSAM YKa3blBaThb COOTBETCTBYIOLIEE olpenencHue. B ciydae
BO3HUKHOBEHUS CIJIO)KHOCTH BbIOOpa OIpenesieHUs] W3 UMEIoUlerocss oobeMa B
paMKax Hay4YHOIrO 3HaHHUS HEOOXOJAMMO 3a/JaBaThb BOIPOCHI IPENOJABATENIO B
paMKax JEKIHOHHBIX U IPAKTUYECKUX 3aHATHM.

WNuTepakTuBHBbIE (OPMBI MPOBEACHHS 3aHATHA MO aucuuIiuinHe «Teopus
MEHEKMEHTA BKJIIOYAIOT B ¢€0s1 CIEAYIOIINE BUIbI 3aHATUI:

-  UHTEPAaKTUBHBIC JIEKIIMH, MPEANoiaraloT HCIOIb30BaHUE METOoJIa
npoOsieMHOTo u3yioxeHus. [Ipyu Takom moaxoje JeKIUs CTAHOBUTCS MOXO0XKeH Ha
JMajor, MPenolaBaHue UMUTUPYET HMCCIIEIOBATENbCKUNA MPOUECC (BBIABUTAIOTCS
NEPBOHAYAIILHO HECKOJBKO KJIIOYEBBIX MOCTYJIATOB MO TEME JIEKIUH, U3JI0KEHHUE
BBICTPAUBAETCSl 10 MPUHIUIY CaMOCTOSITEIbHOTO aHajiu3a M 0000IeHus
CTYJEHTaMH Y4YeOHOro marepuaiia). JTa METOJMKA IMO3BOJSET 3aWHTEPECOBATH
CTYJI€HTa, BOBJIEUb €ro B Ipolecc o0yueHus. [IporuBopeurss HayyHOTO MO3HAHUS
PAcCKpBIBAIOTCS TIOCPEACTBOM ITIOCTAHOBKH TIPOOJeMbl. YdeOHas mnpobiemMa u
npoOsieMHasi CUTyalMsl SIBISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTaMHU
npobsieMHoro ooyuyenus. [lepen HagamoMm M3ydeHHs OINpENIEICHHOM TeMbl Kypca
CTaBUTCS MEpell CTyACHTaMU MpOOJEMHBIH BONPOC MM JAeTCsl MPOOIEeMHOE
3amanue. CTUMyIupys paspelleHue mnpoOjeMbl, MpenofaBaTelb CHUMAET
IPOTUBOPEYHS MEXIY UMEIOIIUMCS €€ MOHMMaHUEeM U TpeOyeMbIMHU OT CTYJEHTa
3HaHUAMHU. D(PGEKTUBHOCTh TAKOTO METOJla B TOM, YTO OTJEJIbHBIE MPOOJIEMbI
MOTYT MOJHUMATbCS CAMUMM CTyAeHTamH. [JlaBHBIA ycrnex AaHHOTO METoja B
TOM, 4YTO TIpernojilaBaresib JA00MBaeTCd OT ayJAUTOPUH «CaMOCTOSITEIbHOTO
peuieHus» MocTaBiIeHHOW mpobsiembl. OpraHuzaius MpoOJEMHOro OOyYeHHUS
NPECTaBISIeTCS JIOCTAaTOYHO CJIOKHOM, TpeOyeT 3HAYUTENbHOM MOATrOTOBKHU
aexkrtopa. OTHaKO Ha HA4aJIbHOM 3Tale MCIOJIb30BAHUS ITOTO METOAA €r0 MOYKHO
BHEPATH B CTPYKTYPY TOTOBBIX, paHee pa3paOOTaHHbBIX JIEKUUN, MPAKTHUECKUX
3aHATUH KaK JIOTOJIHEHUE.
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- TPYNIOBBIE JUCKYCCHUU, TPUMEHSIOTCS Il OOECredeHus HaBBIKOB
KOMaHJTHOM pabOThl U MEXJIMYHOCTHOM KOMMYHHMKAIMU W TPEICTaBIAIOT COOOM
OLICHOYHOE CPEACTBO, IMO3BOJSIONIEE BKIIOYUTh OOYYAIOMIMXCA B MPOIECC
OOCYXXJIeHHUsI TPEACTaBICHHOW TeMbl, MNPOOJEMbl U OIEHUTh HX YyMEHHE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOUYKY 3peHus. Kpome Toro, B Xojie 3aHSTHI
MIPOBOJSTCS KPYIJIbIE CTOJIBI 110 3aJaHHBIM TEMATHUKaM.

- aHaIM3 CUTyaluud (KeHc-MeToa) — TEeXHUKA OOy4eHHs, HCIONb3YyIoas
OMMCaHUE pealbHbIX cuTyanuid. OOyyaromuecss IOJDKHBI MPOaHAIU3UPOBATH
CUTYaIlNI0, pa300paThCsi B CYTH MPOOJIEM, MPEIIOKHUTh BO3MOXKHBIC PEIICHHS H
BBHIOpaTh Jydlliee W3 HUX.B OCHOBE METO/la KOHKPETHBIX CHUTYalMil JIEKUT
OMHMCAaHWE KOHKPETHOW TPO(EeCCHOHATBLHON ACSITEIHPHOCTH WU AMOITMOHAIBHO-
ITOBEJICHYECKUX AaCIIEKTOB B3aUMOACHCTBHS Moneu. IIpym M3ydeHum KOHKpPETHOM
CUTyallud, W aHaln3€ KOHKPETHOIO NPUMEpPA CTYJCHT JOJDKEH BXKUTHCS B
KOHKPETHbIE  OOCTOSITEILCTBA, TMOHATH CHUTYallMIO, OIIEHUTh OOCTaHOBKY,
OTIPEJICNINTh, €CTh JIU B HEW MpobiieMa U B 4eM ee cyTh. OnpeieIuTh CBOIO POJib B
pelieHnu IpooIeMbl U BhIpadOTaTh 11eJIeCO00pPa3HYIO JTUHUIO TTOBEICHMUS.

OueHOYHbIE W METOJUWYECKME Marepuaibl 1o auciuimmHe «Teopus
MEHEKMEHTay» TpeacTaBieHbl B DOMM.

IIpy 1OArOTOBKE K MPOMEKYTOUHOMY HWIIM HTOTOBOMY TECTUPOBAHUIO
HEOOXOJMMO M3YYHUTh TEOPETHUECKHH U TpakTUYeCKud wmatepuas. TecTtoBbie
3a1aHusl (C TIEPEeYHEM BO3MOXHBIX BApPUAHTOB OTBETOB, CPEAM KOTOPBIX XOTS ObI
OJIMH OTBET SIBISICTCS HEBEPHBIM) OOECIEUUBAIOT CTPYKTYPHOCTh MBIIUICHMUS,
BBIHYKJECHHOTO BBIOpAaTh W3 MPEIJIOKEHHBIX BApPUAHTOB OTBET BCE MPABUIILHBIC
BApUAHTHI. TE€CTOBBIC 3aJjaHUsI HA YCTAHOBJICHHS COOTBETCTBHUS IOJPA3yMEBAIOT
HEOOXOJIMMOCTh TPOSIBJICHUSI HE TOJBKO 3HAHUS Y4YeOHOTO MaTepuana, HO U
YMEHUSI TPUMEHSTh TpaBwia QopMaibHOW JIOTUKH. TecToBble 3aJaHusl Ha
YIIOPSIIOYEHHUE HAIIPABJIEHbl HA YCTAHOBJIEHUE JIOTUYECKOM IOCIEI0BATEIBHOCTH
paccMaTpUBaeMbIX SIBIICHHI (BPEMEHH CYILIECTBOBAHUS SIBIICHUM, PACIOJIOKEHHUS
CTPYKTYPHBIX 3JIEMEHTOB MTPABOBBIX JOKYMEHTOB U T.IL.).

D¢ GhHEeKTUBHBIM CHIOCOOOM ISl TIOJTOTOBKH K TECTUPOBAHUIO SIBIISCTCS
paboTa 0OydJaromierocsi Mo PEIIeHUI0 TeCTOBBIX 3aJIaHW, MPEIOCTaBICHHBIX IS
CaMOCTOATENBbHON padoThl. Takke MpU MOATOTOBKE K TakoMl ¢GopMe KOHTPOJIS
3HAHWUM, KaK PEUICHHUE TECTOBBIX 3aJaHUU, CIEAYET CAMOCTOATENBHO IMONBITATHCA
npopadoTaTh paccMaTpUBaeMble B JHUCIUILIMHE BOMPOCHI B (popMe COCTaBICHUS
TECTOBBIX 33JIaHUM.

[Ipr moATrOTOBKE K 3a4€Ty WM 3K3aMEHY CleyeT UMETh B BUAY, YTO OH
ABJIIETCSI MTOTOBOM (OPMOM KOHTPOJS MO M3YYEHHUIO JaHHOM yuyeOHOMU
JUACIUIUIAHBL. 3a4E€THJIM DK3aMEH IOJPa3yMEBACT MAKCUMAJbHYIO KOHIEHTPALUIO
3HAHUN U YMEHHH, TPEAIOIaraonmx NoJHOE U3YUYCHUE MaTepuaia JUCIIUIIINHBI.

3ader WM dSK3aMEH TPOBOAUTCA B (GOpME YCTHOTO COOECeNOBaHUS U
BBITIOJIHCHUS TUCHbMEHHOTO 3a[aHusl, MO0 TecTa.

Pemenne mnpenomaBatenst 00 WTOrOBOM  OICHKE TNPUHUMACTCA TIO
pe3ysibTaTaM YCTHOTO OTBETa W BBINOJHEHHOTO NHCHBMEHHOTO (TECTOBOTO)
3a71aHusl, B 3aBUCUMOCTH OT IIKaJIbl OL[CHKHU.

29



PaboTa ¢ meyaTHBIMU U3TAHUAMHE TSI 00YUAIOMIETOCs] MOXKET OBITh CBsI3aHA
C TPYAHOCTAMH B OOJAcCTHM JOCTyla K COBPEMEHHOW HAy4yHOM Me4aTHON
auTeparype. B cBsi3u ¢ pa3BUTHEM HAy4YHO-TEXHMUYECKOTO Iporpecca B TaKou
CUTYAIIMH HAJICKUT BOCIIOJIb30BATHCSl MaTEpUATIaMH, HAXOASIIUMHUCS B OTKPHITOM
nocryne cetu Internet. Takyke HEOOXOOUMO YUYUTHIBATH, YTO IO COCTOSIHUIO Ha
CErOJIHAIHUMN IEHb MHOTHE CIIPABOYHBIE IIPABOBBIE CUCTEMBI COACPIKAT HE TOJIBKO
TEKCT HOPMATHUBHBIX aKTOB, HO W HAay4HbI€ CTaThbU IO Pa3IUYHBIM BOIpPOCaM
(manpumep, CIIC «Koncynbrant [Lmrocy). OqHOBPEMEHHO ClIeyeT 0OpaTUTh CBOE
BHUMaHHE Ha MyOIUYHBIC OMOIMOTEKH, MPEOCTABIISIONINE BO3MOKHOCTh JOCTYIIA
K JIEKTPOHHBIM BEPCHSIM M€UATHBIX UCTOYHUKOB.

B cuny xpaTKOBpEMEHHOCTH HM3YyYE€HUS U 3HAYUTEIBHOrO oO0beMa JaHHOU
y4eOHOM MUCHMIUIMHBL Kadepa HACTOSATEILHO PEKOMEHIYET CUCTEeMAaTH4EeCKH, a
HE 3MU30AUYECKU padoTaTh HAJl U3YYEHUEM Kypca.

11. Ilepeyennb nHGOPMAITUOHHBIX TEXHOJIOT Ui, MPOdeccuoOHAIBLHBIX 0a3
JAHHBIX, HCIOJIB3YEMbIX IPH OCYLIECTBJICHHH 00pa30BaTeIbHOIO IpoLecca
10 JTUCHHUILIHHE (MOIYJ/II0), BKJIIOYAs NlepevYeHb MPOrPAMMHOI0 o0ecreyeHus
1 MH(POPMAIHOHHBIX CMIPABOYHBIX CHCTEM

[IporpammHuoe obecrieueHue:

1)  Onmneparmonnas cuctema (Microsoft Windows riponpuemapnas);

2)  Ilaker oducubix nporpamm Microsoft Office (MS Word, MS Excel,
MS Power Point, MS Access IIponpuemapnas),

3) IlporpammHOe of0ecriedeHHe JJIs  MPOCMOTPA  DIIEKTPOHHBIX
nokymeHToB B cranaapte PDF (Foxit Reader GNU Lesser General Public License);

4)  HUnarepnperarop HTML koza, a Takxke apyrue s3pIkA pa3mMeTku Web-
ctpanui (Mozilla Firefox GNU Lesser General Public License);

5) Ilaker mTpUKIANHBIX MPOTPaMM, UCIOJIB3YEMbId JIUIS  aHAJIH3a
PHIHOYHOM CHUTyallMii W WMHUTAIMOHHOW Mojenu mnpennpusitus (busnec-kypc
Macumym 1.4 Hponpuemapﬂaﬂ)

NudopmarimoHHbie CripaBOYHBIC CUCTEMBI:

1) AsBromaTuszupoBaHHas WHGOPMAIIMOHHAs OMOJMOTEYHAsT CHUCTEeMa
Marc21SQL,;

2) CnpaBouHo-mipaBoBas cucteMa «Koncynprantllmocy

12. MaTepuanbHo-TeXHH4YecKasi 0a3a, HeoOXoAMMasi 1JI OCYIIeCTBJICHUS
00pa30BaTeJbHOI0 MPOLECCA MO JUCHUILINHE (MOTYJIIO)

No
w/n HaunmenoBanue KoaunuecTtBO
1. CHeI_II/IaJII/ISI/IpOBaHHBIe ayJIUTOPUHU:

VYueOHas aynutopus AJisl IPOBEICHUS 3aHSATUM CEMUHAPCKOTO
TUIMA, KypCOBOTO MPOCKTUPOBAHUS (BBIOJIHEHUS KYpPCOBBIX
paboT), TPYNIOBBIX ¥ WHIUBUIYAIbHBIX KOHCYJIbTAIWi, | 1
TEKYIIErO0 KOHTPOJII M TMPOMEXKYTOYHOW arrecranuud /
KOMITBIOTEPHBIA KJIacC / TOMEIICHHE JUIi CaMOCTOSITEIbLHOM
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paboThiNe 44

2. | TexHuyeckue cpeacTBa 00yUeHuUs:
KOMITBIOTEP € MPOrpaMMHBIM obecniedeHrem ay . Ne 44
3. | CrermanusupoBaHHbIC ayTHTOPHHL:

YyeOnast aymuTopusi IS MPOBEICHUS 3aHATUN JIEKIIMOHHOTO
trunalNe5

YyeOnast aymutopusi IS MPOBEACHUS 3aHSATUN JIEKIIMOHHOTO
TUIA, 3aHATUA  CEeMHHAPCKOTO  THUMA, TPYNIOBBIX H
WHIUBUIYAIbHBIX ~KOHCYJBTAIMM, TEKYIIEro KOHTPOJIS U
MIPOMEKYTOUYHOM arrectaru Ne47
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