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1. ITosicHUTEJILHAA 3ANMUCKA

Kypc «Vnpasnenue mexnonocusimu» 3aHMMaeT BaXHOE MECTO IIpHU
noArotoBke OakanaBpoB mno HampaieHuto 43.03.01 - Cepsuc. Pazputue
IPOMBINIIEHHOCTH P® HaXOIWUTHCS HAa CTOJb BBICOKOM YPOBHE, UYTO MO3BOJSIET
NPOU3BOJUTh  TEXHUKY  TMpakTUYecku Jo0ol  cioxHoctH. Ilpu  3TO
TEXHOJIOTMYECKH Takash TPOJAYKIMS M OKa3blBa€Mble YCIYTd YacTo OBIBAIOT
OTCTaBILIMMH MO CPABHEHUIO C 3apyOEeKHBIMU aHajoramu. [lockoabKy qucHUIIMHA
«YnpaBiaeHUuE TEXHOJIOTUSIMU» YIeNI€T BHUMAHUE COBPEMEHHBIM TEXHOJIOTHSIM B
pa3IMYHBIX O0JACTAX JEATEIBHOCTH OpTaHHU3allH, OHA KaK pa3 U CHOCOOCTBYET
dbopMupoBaHHIO y OyIyIIUX CIEHUAIUCTOB CTOJb BOCTPEOOBAaHHBIX B HAIICH
YKOHOMMKE 3HAHUUN U KOMIIETCHIINH.

[leapt0  OCBOEHMA  JNHUCUMIUIMHBI  «Vnpaenenue — mexHOROSUSAMUY
ABJISIETCAOCBOCHUE CTYJECHTAMU KOHUENTYalIbHbIX UM TNPAKTUYECKUX OCHOB
YIOPaBJIEHUS W Pa3BUTHUSA TEXHOJIOTUNA, KOTOPBIE SIBISIOTCS OCHOBOUM YCTOWYMBOTO
Pa3BUTHS OPraHU3alUU U KOHKYPEHTOCIIOCOOHOCTHU €€ MIPOYKIIUU U YCIIYT .

3agauul TUCIUIUINHBI:

e (O3HAaKOMUTb  CTYAEHTOB C  MEISIMA W  HalpaBIICHUSIMU
TEXHOJIOTUYECKON MOJUTUKHU, €€ OCHOBHBIMU METOJIaMH.

e I3y4uTh OCHOBHBIE MOAXOAbl K YINPABJICHUIO TEXHOJOTHSIMU 4YEpPE3
dbopMUpOBaHUE TEXHOJOTHMUYECKON MOJUTHKHA C YYETOM OCOOCHHOCTEH
HallUOHAJIBHBIX MPOU3BOACTBEHHBIX OTHOUIEHWA M  MEpPCIEKTUB
pa3BUTHS OTPACIIH.

o [lomyyuTh cucTeMHOE MPEACTABICHHE 00 YIPABICHUH TEXHOJIOTHUSIMU
B 00J1aCTH KOOTIEpAIIMK U TOPTOBJIM B HAYYHO-TEXHUYECKOH cdhepe.

e OBnageTe METOJIAMU BbIOOpA MECT Pa3MEILECHUS HAYYHO-TEXHUYECKUX
U KOHCTPYKTOPCKUX MOJpa3/IeICHU OpraHu3aiiuii.

e PaccMoTpeTh MECTO TEXHOJIOTUYECKOW TOJUTUKU B JCSATEILHOCTH
KPYIIHBIX OpTraHU3aluii, €€ CBSA3M CO CTPYKTYPHOM IIOJUTHUKOM,
MJIaHUPOBAHWEM, (UHAHCOBHIM  MEHEHKMEHTOM,  yIpaBleHUEM
IIEPCOHAJIOM.

2. IlepeyeHb MUIAHUPYEMBbIX Pe3yJIbTATOB 00y4eHHs 0 IMCUHMILINHE,
COOTHECEHHBIX C IVIAHMPYEMBIMHU pe3yIbTATAMU 0CBOCHHMS 00pa30BaTeIbHOM
NPOrpamMMmblI

Hucuunnuna «Ynpaenenue mexnonocusamu» y4acTBYeT B (HDOPMHUPOBAHHUU
cleAyoIIel KOMIETEHIIUU (CASAYIOIIUX KOMITETCHITUH):

[1K-1. T'oTOBHOCTH K OpraHU3aII 3HAHUA:

KOHTaKTHOW 30HBI MIPEATIPUATHS CEpBUCA OCHOBHBIX TTOIXOJOB K YIIPABICHHIO
TEXHOJOTHSIMH Ha MIPEANPHUITHIX CEPBHCA
yepe3 GOpPMHUPOBAHKE TEXHOIOTHIECKOM
TOJINTUKHA TIPU OPTaHU3aI[MN KOHTAKTHOMN




30HBI;

YMEHHSL:

HABBIKH:

TeopeTnuecknx U METOANYECKUX OCHOB
YIPABJICHUS TEXHOJIOTUAMHU MPEIITPUATHUS
CepBHCA IIPU OPraHU3alUi KOHTAKTHOW 30HBI;
Hanpagnenuii ynpaBieHusi TEXHOJIOTUSAMU B
JEATENIbHOCTH MIPEANIPUATHS CEpBUCA IIPU
OpraHu3aly KOHTAaKTHON 30HBI

DopMUPOBATH TEXHOJOTHYECKYIO MOJIUTUKY
NPEANPUATHS CEPBUCA MPU OpraHU3alUU
KOHTAKTHO 30HEI;

[IpumeHsATh COBpEMEHHbBIE CEPBUCHBIE
TEXHOJIOTHH B IIPOLIECCE MTPEIOCTABICHUS
YCJIYT B KOHTAKTHOM 30HE;

[IpuHATHA penieHni Ha OCHOBE IPUMEHEHHUS
COBPEMEHHBIX CEPBUCHBIX TEXHOJIOIUH B
IIPOLECCE NPENOCTABICHUS YCIYT B
KOHTaKTHOW 30H€;

Merononoruei 1 METOAUKOMN yIIPABIICHUS
TEXHOJIOTMSMM IIPU OPraHU3alNUU KOHTAKTHOU
30HBI IPEANPUATHSL CEPBHUCA

3. MecTO AUCHUILIHHBI B CTPYKTYpe 00pa3oBaTeibHOM NPOrpaMMbl

Hucrummaa b1.B.JIB.07.02«YnpaBnenue
JTUCIUIUIMHOW TO BBIOOPY BapHATHBHOW YaCTH IJIsl TMOATOTOBKH CTYIEHTOB IO
HampasieHuto 43.03.01 CepBuc npopunb MeHEIKMEHT U MAapKeTUHI Ha
NPEINPUITUSX CEepBUCA

TCXHOJIOTHUAMMN) ABJIACTCA

[Iudp

[IpenuecTByromme IUCHUIIINHbI [Tocnenyromue
KOMIICTCHIUU y4eOHOro 11aHa, B KOTOPBIX JTUCIUATUIMHBI y9eOHOTO
OCBAMWBAECTCI KOMIOETCHIIUS IUIaHA, B KOTOPBIX
OCBAMUBAECTCHI
KOMIICTCHIIUS
TIK-1 Beenenue B mpodeccuto/ CeBUCOTOTHS [ToBenenue norpedureneit

Teopusa MeHeKMEHTa
IIpakTHKa 110 MOIYYEHUIO IEPBUYHBIX
npodeccuoHaNbHbIX YMEHUN U HAaBBIKOB, B
TOM YKCJIE IEPBUYHBIX YMEHUHN U HABBIKOB
HAy4YHO-HCCIIEI0BATENIbCKON AESTEIbHOCTH

VYrpasnenue kauecTBoOM/
VYrpaBneHue 3HaHUSMU
Jloructuka
[IpenaumnioMHas npakTuka




4. O0beM IMCUMILIHHBI (MOAYJISI) B 3a4€THBIX eIMHULAX C YKa3aHUeM
KOJINYeCTBAa AKaAeMHUYEeCKHUX MJIM ACTPOHOMMYECKHX YaCOB, BbIJICJICHHBIX HA
KOHTAKTHYI0 PadoTy 00y4aomuxcs ¢ npemnojgasareseM (1o BUaaM y4eOHbIX

3aHATHH) ¥ HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4ar0uXcs

OO6mast TPyJIOEMKOCTh OCBOCHHS Y4YeOHOW JHUCIUIUIMHBI «YTIpaBJICHUE
TEXHOJOTUSAMMY» COCTABIIAET 4 3aUeTHBIX eUHUIEI WK 144 akameMuueckuxyaca.

Cemectp 6 Bcero, ak.qacos
OO6mrast Tpy10€MKOCTh (BCETOaK. 9acoB / 3.€11) 7212 7212
KonrakrHas Jlekiuu 24 24

pabota [IpaKTHYECKHE 3aHATUS 24 24
CamocrosiTenbHas paboTa 23 23

Bun npomexyrouHoun

arrecrauuu  (KOHT. | 3a4er 1/- 1/-

pabora/cam. pabora)

5. Conep:kanue TUCUUILIMHBI (MOXYJIs), CTPYKTYPHUPOBAHHOE 10 TEMaM
(pa3mesiam) ¢ yKazaHueM OTBEICHHOI0 HA HUX KOJIMYeCTBA aKaJeMHYeCKUX
WIH ACTPOHOMMYECKHUX YACOB U BU/J0B Y4eOHBIX 3aHATHI
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Teopernyeckue n OCHOBHBIE TIOAXOBI K
METOAUYECKHUEC YIPaBJICHUIO TEXHOJIOTUAMHA
OCHOBBI yITPABJICHUS Ha MPEANPHATHIX CEpPBUCA
TEXHOJIOTHUSIMU yepes popmMupoBaHue
NpEeANPUATHIA CepBUCa TEXHOJOTUYECKOW TOJUTHKH
C YYETOM HAI[MOHAJBHO-
1. 9 [3]3 3 |9
PETHOHATIBHBIX
nemorpaduueckux pakTopoB
BHEIITHEW CpeJibl JBOIIOIHS
TEXHOJIOTUYECKUX YKIIaI0B.
TexHonoruueckas cpena.
CoBpemeHHOe




TEXHOJIOTUYIECKOE Pa3BUTHE.
Hanpasnenus ynpaBieHus
TEXHOJIOTUSIMH B
JIESITEIIbHOCTH TPEATPHUSATHUS
cepBuca B Iporecce
NPEOCTABIICHUS YCIIYT.
MetomooTust 1 METOTUKA
yIpaBIeHUS TEXHOJIOTUSMHU B
nporiecce Mpea0CTaBICHHSI
YCIIyT, COOTBETCTBYIOIINX
TpeOOBAHUAM TOTPEOUTEIIS;

Turner
TEXHOJIOTHYECKOM
ITOJIUTHKH B
OpraHu3auu

Llenu TexHOIOrMYECKOM
MIOJINTUKU B COBPEMEHHBIX
OpraHu3aLusix.
dopMupoBaHue
TE€XHOJIOTUYECKON NOJIUTUKU
MPEANPUATUI CEpBUCA B
IIPOLIECCE NPEAOCTABICHHUS
YCIIYT, B COOTBETCTBHUHU C
TpeOOBaHUSAMU OTPEOUTENS.
ITonmmTuka r7100a1bHOTO
LEHTpA. [TonuTHka
IIOJIMLIEHTPU3MA.
Pacnipenenennas cucreMa
TEXHOJIOTUYECKOI0
pasButus.MlHTerpupoBanHas
CUCTEM  TEXHOJOTHYECKOTO
pa3BUTHSL.

VYnpasnenue
UCCIIETOBAHUSIMH U
pa3paboTKkaMH B
OpTraHU3aIUIX

YyacTHUKHN pBIHKa
TEXHOJIOTUH. BenuypHnelii
OusHec. [TpakTuka
COBPEMEHHBIX  KOpIIOpaLUii.
IIpoBeneHune Hay4HBIX
UCCJIEJOBAHUM  COLMAJIBHO-
MICUXOJIOTHUECKUX
ocobeHHocTel moTpeduTens;

CaMOCTOSATEILHON
Hay4HOU 51
HCCIIEI0BATEIbCKON PaboThI B
nporecce U3Y4EHUS
COLIMATIbHO-TICHXOJIOTHYECKHIX
0coOeHHOCTeH noTpeduTens

Ynpasnenue
nepenaden
TEXHOJIOTHUI

@OpMBI TEXHOJIOTHUYECKOTO
Tpancgepra. CTpykTypa
mpolecca nepeaayu
texHosaoruu. [Ipennocsinku
ornpezieNeHus 1IeHbI
TpaHcgepra.
MexynapoaHoit
3aKOHOJAATEIBCTBO 110 3aIUTE
HOBBIX TEXHOJIOTHI




Crparerndeckoe
YIIpaBICHUE HAYYHO-
TEXHUYECKUM
COTPYIHUYECTBOM

Bo3moxHble
OpraHu3alMOHHBIE (POPMBI
Hay4YHO-TEXHUYECKOTO
COTPYAHUYECTBA.
CoBMecTHOE ITPOBE/ICHHE
HHUOKP. O6MeH HayYHBIMH
noctwkeHussMu. OOMeH
MIPOU3BOJICTBEHHBIM OIIBITOM.
Crparerun HUOKP u
CTpaTeruu peann3alnuu
HUOKP. Boi6op mecra
pa3MelleHust Hay4qyHo-
TEXHUYECKUX U
KOHCTPYKTOPCKHUX
MOJIpa3/IeICHUN MPEeATPUIATHI
CEpBHCA C IIEJIBIO
MIPEAOCTaBIICHUS YCIYT 110
BeIoaHeHuo HUP,
COOTBETCTBYIOIINX
TpeOOBaHUSIM NOTPEOUTEIS

Mopenu pa3MenieHus
U yIPaBIICHUS
HUOKP

. Mojenb TeXHONOTrn4eCKOM
kpuBoH. [logaepxuBaroniue u
aJbTEpHATUBHBIE
TexXHOJIOTHH. Mojelb
I'epniorra. Mopens ITupcona-
Bbpoxxoda-bemepa

VYnpasnenue
pa3IMYHBIMH
dbopmamu

MEXIYHApOJIHOT O 9
COTpYAHHUYECTBA

CoBMecTHBIE TIPEATIPHUSITHS.
JIM1IeH3MOHHbIE COTJIAIIEHUS.
CoBMeCTHBIE TIPOEKTHI
pa3BuTHs. CMeIIaHHbIe
(GOpMBI COTPYIHUYECTBA.
duHaHCHpOBaHUE
BBICOKOTEXHOJIOTHYHBIX,
JOPOrOCTOSIIMX IPOEKTOB.

CrpyKTypsl
ynpasinenuss HUOKP

MexayHapoaHble OpraHbl MO
3amute I1aTeHTHRIX u
aBTOPCKUX TIPAB.
MexayHapoHbIE KOMUTETHI.
MexayHapoIHOE yIpaBIICHHE
npoektaMu. Opranuszanus u
yIIpaBJIeHUE TPOIIECCOM
BeImosiHeHUss HUOKP.

3adger 1

1

Htoro 72

24

25

23

6. IlepeyeHb yueOHO-METOANYECKOT0 00ecredeHHs JAJI CAMOCTOATEIbLHOM

padoThl 00Yy4AKIIMXCSH MO0 JUCHUIINHE (MOTYJIIO)

No Bunaer camocTosite1bHOM

paboThHI

TpynoemMKocTs,
aK.4achl

dopMa KOHTPOJIS




1. [IIpopaboTka TEOPETHUYECKOTO

Koncynpranms
MaTrepuasa 1o KOHCIIEKTaM
o N MIPETo1aBaTes,
JIEKITUH, PEKOMEHI0BaHHOM 5 CTHOe
JUTEPATYPE, TOTIOTHUTETHHBIM y
cobecenoBaHme

UCTOYHUKAM HHPOpMaIuu

2. [ToaroroBka K NpakTHYECKUM

BricTyrienue ¢
3aHATHUAM: ITIOUCK

. JIOKJIaZOM,
HE0O0X0IMMON HH(pOpPMAITUH,
IIpEe3eHTaINS,

o0paboTka nHboOpMaInH, 5

OTBETHI HA
HamMcaHue JOKJIazaa,

JTUCKYCCUOHHBIC

MOJITOTOBKA K BBICTYTUICHUIO

BOITPOCHI
(mMcKyccum)

3. IToaroroBka K TEKyIIEM
yHeMy 13 TecThl

KOHTPOJIIO (TECTUPOBAHMUE)

Jlns caMoCTOSTENhHOM paboThl MO AUCIUILIMHE (MOIYJII0) OOydJaromuecs
UCIIOJIB3YIOT CIIENIyIoNee yueOHO-METOJUIECKOEe 00ecrieYeHHeE:

1. IlnanupoBanue Ha mpeanpuaTun: Yuebnoe nmocobue / A.U. Unbun. - 9-€
u3n., crep. - M.: HHUI[ HUH®DPA-M; Mu.: Hos. 3manme, 2014. - 668
c.http://znanium.com/bookread2.php?book=405403

2. IlnanupoBanue Ha nmpennpustun: YueOHuk / M.U. byxankos. - 4-e u3m.,
ucnp. w gom. - M. HHUI] HHDPA-M, 2015. - 411
c.http://znanium.com/bookread?.php?book=426964

3. ®OMM 110 auCHUILIMHE «YTIPaBICHUE TEXHOIOTHAMU»



http://znanium.com/bookread2.php?book=405403
http://znanium.com/bookread2.php?book=426964

7.D0H/1 OLIEHOYHBIX U METOAMYECKUX MATEPHAJIOB /IJIsl IPOBeAeHNsI IPOMEKYTOYHOM aTTeCTAIUN 00YYaAIOIIUXCS 10

JTUCIHUILINHE

7.1. IlepevyeHb KOMIIETEHUMH ¢ YKa3aHUEM 3TANoB uX (GOpMHUPOBaHMsI B IIPoLiecce 0OCBOCHUS 00pa30BaTeIbHOM

[Ipouiecc M3y4eHHUS] AUCHUILIMHBI

((YHpaBJ'IeHI/IG TCXHOJIOTHAMMN

NpoOrpaMMmblI

KOMHGTGHHHﬁ, OTPAKCHHBIX B IIACIIOPTC Q)OpMHpOBaHI/IH KOMHGTGHHHﬁ:

HampaBjieH Ha (HOPMHUPOBAHHE CIEIYIONIUX

IIK-1. 'oToBHOCTH K OpraHusanuu KOHTAKTHOM 30HbI MNpeaAnpuATUsL CEpBUCa

1 sTan 2 sTan 3 aTan 4 yran 5 aTan 6 sran
. IToBenenue
Teopus menemxkmenTa (4 [ToBenenue norpeduTeneit o
notpedureneii (7
ceMecTp) (6 cemectp)
CeMeCTp)
VYupasienue oneparusimu/ VYnpanenue kauecTBOM/
YrnpasiieHue TeXHOJTOTHSIMHA VYrpaBneHue 3HAaHUSMH
[IpaKkTHKa IO TIOTyYEHHIO (6 cemectp) (7 cemectp)
BBe/icHNME B Teoni TePBIUMHBIX AnmanTanus Il ¢ OrpaHUYeHHBIMU Mpemonsas
npodeccuro/ p npodeccHoHaIbHBIX yMeHuii | BOSMOKHOCTAMU 30POBBA K XKU3HI P
MEHE/DKMEHTa (6 cemectp) NpaKTHKa
CeBucomnorus Y HaBBIKOB, B TOM YHCIIC P
(3 cemectp) . (8 cemectp)
(1 cemectp) NEPBUYHBIX YMEHUN U Jlorucruka
HaBbIKOB HAyYHO- (6 cemectp) Jlorucruka

HCCIEeI0BaTEIbCKOMN
NEeITEIbHOCTHU
(4 cemectp)

[IpakTHKa o MOIyYEHUIO
npoecCHOHATBHBIX YMEHUHN U
OTBITa TPOPECCUOHATHHON
JESTENIBHOCTH
(6 cemectp)

(7 cemectp)
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7.2. Onucanne noka3zaresje 1 KpUTepueB OLICHUBAHUSI KOMIIETEHIIHI HA PA3JIMYHBIX 3Tanax ux ¢opmMupoBaHus,
ONUCAHUE KAJ OlleHNBAHUSA

Kputepuu onieHnBaHus pe3ynbTaTOB 00yUeHHUS

Ornucanue nokazareneil 1 KpUTepUeB OLICHUBAHUS

v

KOMIICTCHIIU

OCHOBHBIX OJX0JI0B
K YIPaBJICHUIO
TEXHOJIOTHSIMU Ha
MPEANPUITHSIX
cepBuca 4epes
dbopmupoBaHue
TEXHOJIOTHYECKOU
MOJINTUKU TIPU
OpraHu3aIu
KOHTAKTHOM 30HEI,
TeopeTnyeckux u
METOJMYECKUX OCHOB
YIpaBJICHUS
TEXHOJIOTHSIMU
MpEANPUSITHS CEpBHCA
MIPU OpraHU3aIUN
KOHTaKTHOMW 30HBI,

Jomyckaet rpyOsie
OIIMOKH B OCHOBHBIX
MOAX0AaX K YIPaBJICHUIO
TEXHOJIOTHSAMHU Ha
MpPEANPUITHIX CEpBUCA
yepe3 HopMHUpPOBaHKE
TEXHOJOTHYECKON
MOJINTUKU TIPU
OpraHu3aIu
KOHTAKTHOM 30HEIL,
TeopeTnueckux u
METOJINYECKHUX OCHOB
YIpaBJICHUS
TEXHOJIOTHSMHA
MpEANPUSITHS CEpBHUCa
MIPU OpraHU3aAINH
KOHTaKTHOM 30HBI,

YacTUYHbIC 3HaHUA 0e3
rpyObIX OMMOOK B
OCHOBHBIX MOJIX0JaX K
yIIpaBJICHUIO
TEXHOJIOTHSIMH Ha
MPEIIPUATHIX CEPBHCA
yepe3 GopMHpOBaHUE
TEXHOJOTHYECKON
MOJIUTUKU TIpU
OpTraHu3aIuu
KOHTaKTHOM 30HBI,
TeopeTnyueckux u
METOJIMYECKUX OCHOB
yIpaBiIeHUS
TEXHOJOTHUSIMU
MIPEITPHUATHS CepBUCA
MIPHU OpraHU3aIuu

0a30BOM 00OBEME
OCHOBHBIC
MOAXOABIKYIIPABICHUIO
TEXHOJIOTHAMHU Ha
MPEANPUITUIX CEPBUCA
yepe3 GopMHUpPOBaHHE
TEXHOJOTHYECKON
MOJIUTHKU TIPU
OpraHu3aIuu
KOHTAKTHOI 30HEI,
TeopeTnueckux u
METOJINYECKHUX OCHOB
YIpaBJICHUS
TEXHOJIOTHSMH
MpEANPUSITHUS CEpBHUCA
MIPU OpraHU3AINH
KOHTaKTHOM 30HBI,

=
<E|
T
= ) [Inanupyembie OneHka OrneHka O1eHKa «OTINYHOY /
S 5 OreHKa «XOpOIII0Y /
=l = pe3yJIbTaThl O0YUYEHUS | «HEYJOBJICTBOPHUTEILHOY» | «YIOBICTBOPUTEIBHOY / 3ager (85-100
3 S 3auer (70-84 Gaa)
g g [ ne3auer (0-54 6amioB) 3adert (55-69 6amioB) 0aJIIOB)
4 stan
[IK-1 | 3nanus: He 3Haer. JeMmoHCTpHpYyeT 3HaeT 10CTaTOYHO B JleMoHCcTpHpYyET

BBICOKUI YPOBEHb
3HAHUH OCHOBHEIX
MOJXOJ0B K
YIPaBICHHUIO
TEXHOJIOTUSIMU HA
MPEANPUITHSIX
cepBuca uepes
dbopmupoBaHue
TEXHOJIOTUYECKOUN
MOJINTUKU TIPU
OpraHu3aIu
KOHTAKTHOM 30HEI,
TeopeTnyeckux u
METOJINYECKUX OCHOB
YIPABJICHUS
TEXHOJIOTHSIMH
NpEeANpPUITHS CEpBHCA

HampaBnenuit Hampasnenuit KOHTaKTHOW 30HBI, Hamnpasnenuit IIpY OpraHu3auu
YIIPABJICHUS YIIPABJICHUS Hampasnenun YIIPABJICHUS KOHTaKTHOU 30HBI,
TEXHOJIOTHSIMU B TEXHOJIOTHSIMU B YIIPaBJICHUS TEXHOJIOTHSIMU B Hanpasnennit
JEATEIbHOCTH JEATEIbHOCTH TEXHOJIOTHSIMU B JEATEIbHOCTH YIIPABJICHUS
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MPEIIPUITHS CEpBUCA
MIpU OpraHu3aluu
KOHTAKTHOM 30HBI

MPEPUATHSI CepBUCA
MIpU OpraHu3aluu
KOHTAKTHOM 30HBI

JIeSITEILHOCTH
MPEIPUATHUS CEPBHCA
NPy OpraHu3aIuu
KOHTAKTHOM 30HBI

MPeIpUSITHS cepBUCa
MIPU OpraHU3alUU
KOHTAKTHOM 30HBI

TEXHOJIOTHSIMU B
JeSATETbHOCTH
HPEIIPUITHS CEpBUCA
MpU OpraHu3aluu
KOHTAKTHOW 30HBI

Ymenus:
dOopMUpoOBaTH
TEXHOJOTHYECKYIO
MOJINTUKY
MPEANPUATHS CEPBUCA
IIpU OpraHU3aluu
KOHTAKTHOM 30HEI,
[TpumeHsTH
COBpPEMEHHbBIE
CEpBUCHBIE
TEXHOJIOTHH B
rpouecce
MPEIOCTaBICHUS
YCIYT B KOHTaKTHOM
30HE;

He ymeer.
JlemoHCcTpHUpYyeT
YaCTUYHBIE YMEHUS,
JIOTTyCKasi TpyObIie
omnoOku, GopMHUpys
TEXHOJIOTHYECKYIO
MOJINTUKY NPEANPUATHUS
cepBuca pu
OpraHu3anuu
KOHTAaKTHOU 30HBI;
IIpumeHnATH
COBPEMEHHBIE CEPBUCHBIE
TEXHOJIOTMH B IPOLECCce
IIPEIOCTABIIEHUS YCIYT B
KOHTaKTHOM 30HE;

JleMoHCTpHUpYyET
YacTUYHbIC yMEHUS 0e3
rpyObIX

omun6oK, popMupys
TEXHOJOTHYECKYIO
MOJIMTUKY NPEAIPUATUS
cepBHca Ipu
OpraHu3alu
KOHTAKTHOM 30HEL,
[TpumensTH
COBpPEMEHHBIE
CEPBUCHBIE TEXHOJIOTUU
B IpolLecce
MPEA0CTABIIEHUS YCIYT B
KOHTaKTHOM 30HE;

YMeer NIpuMeHsTh
3HAHUS Ha IPAKTUKE B
0a30BoM 00BEME,
opmupyst
TEXHOJIOTHYECKYIO
MOJIUTUKY NPEAIPUATUS
cepBuca mpu
OpraHu3aiuu
KOHTAKTHOI 30HEIL,
[IpumeHsTH
COBpPEMEHHBIE
CEPBUCHBIE TEXHOJIOTUU
B IIpoI1iecce
MPEA0CTABIIEHUS YCIYT B
KOHTaKTHOM 30HE;

JemoncTpupyer
BBICOKMH YPOBEHb
yMmeHui, popmupys
TE€XHOJIOTHYECKYIO
HOJIUTUKY
IPENIIPUITHS CepBUCa
IIpU OpraHu3aluu
KOHTaKTHOW 30HBI;
[IpumenaTH
COBPEMEHHBIE
CEpBHCHbIE
TEXHOJIOTHH B
pouecce
IIPEIOCTABIICHUS
YCIYT B KOHTAKTHOM
30HE;

Hassixu:

IIpunsatusa pemeHuin
Ha OCHOBE
[IPUMEHEHUs
COBPEMEHHBIX
CEPBUCHBIX
TEXHOJIOTHI B
rporecce
IIPEI0CTABIICHUS
YCIIYI' B KOHTAaKTHOU
30HE;

He Bnaneer.
JleMoHCTpUpyEeT HU3KUI
YPOBEHb BIIAJICHHUS,
JorycKas rpyobie
OIMMOKY TIPH MPUHATUN
pELICHU Ha OCHOBE
IIPUMEHEHNUS
COBPEMEHHBIX
CEPBHUCHBIX TEXHOJIOTHI
B IIpOLIECCE
IIPEOCTABIICHUS YCIYT B

JeMoHCcTpHpYyeT
YacTUYHbBIC BIaJIeHUs 0e3
rpyOBIX OMIHOOK B TIPH
MPUHATUN PEIICHUI Ha
OCHOBE MIPUMEHEHUS
COBPEMEHHBIX
CEPBHUCHBIX TEXHOJIOTHI
B IIpoLiecce
MPEIOCTABIICHUS YCIYT B
KOHTaKTHOH 30HE;
Mertomosorueit u

Bnaneer 6a30BeIMHU
MpueMaMu MpOBEACHUS
COBPEMEHHBIX
CEPBUCHBIX TEXHOJIOTHI
B TIpoI1iecce
MPEA0CTaBIECHUS YCIYT B
KOHTaKTHOI 30HE;
Metoaoorueit u
METOANKOM YIpaBIEHUS
TEXHOJIOTHSIMU TIPU
OpraHu3aIu

JeMoHCcTpHpYyeT
BJIaJICHUS Ha BEICOKOM
YPOBHE METOJIaMH
COBPEMEHHBIX
CEpPBHCHBIX
TEXHOJIOTUH B
nporecce
MIPENOCTABICHUS
YCIYT B KOHTAKTHOM
30HE;
Mertonmonorueit u
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MeTtonomorue u
METOIUKOM
yIpaBJICHUS
TEXHOJIOTHSIMU TIPU
OpraHu3aluu
KOHTAKTHOM 30HBI
MIPENPUATHS CEpBUCA

KOHTaKTHOM 30HE;
Mertopooruei u
METOJIMKOM yNpaBJieHUs
TEXHOJIOTHSIMU TIpU
OpraHu3aluu
KOHTAKTHOM 30HEI
MPENPUATHS CEPBUCA

METOJIMKOM yIpaBieHUs
TEXHOJIOTUSIMUA TIpU
OpraHu3aluu
KOHTAKTHOM 30HBI
NPENPUATHS CEPBUCA

KOHTAKTHOM 30HBI
IPENIPUATHS CEpBUCA

METOIUKON
YIPABJICHUS
TEXHOJIOTHSAMU TIPH
OpraHu3aIu
KOHTAaKTHOM 30HBI
NPEANPUSITHS CEpBHCA
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7.3. TunoBble KOHTPOJIbHbIE 3aJaHUS WM UHbIE MATEPUAJIbI, HEOOXOAUMbIE
JJ151 OL€eHKM 3HAHUI, YMEeHHM i, HABBIKOB H (MJIH) ONBITA AeATeJIbHOCTH,
XapakTepu3yoIuX 3Tanbl (OPMUPOBAHNS KOMIIETEHI[UIl B MpoLecce

OCBOEHHsI 00pa3oBaTeIbHONH MPOrpaMMbl

FOCVI[APCTBEHHBHZ MHCTUTYT DKOHOMUMKHU, PUHAHCOB, ITIPABA U
TEXHOJIOT U1
Kageapa menexskmenra
BUJIET Ne 1
ITo mucnumnHe «YOpaBJICHHE TEXHOJOTHUIMM))
2017-2018 yu.rox

TeopeTndeckne BOIPOCHI:
1. TlepeunciauTe OCHOBHBIC MOAXOABI K YIPABICHUIO TEXHOJOTHUSIMH Ha MPEINPHUATHUIX
cepBHca.
2. TexHonoruyeckas MOJMTUKA: IOHSATHE U BUIbI
ITpakTHKO-OpHEHTHPOBAHHOE 3aJIaHHE:
Paccuuraiite 2)()eKTUBHOCTH BHEIPEHHS HOBOTO 00OPYIOBaHUS MPH CIETYIOMUX

YCIIOBHSIX.
HanmenoBanue 3HaueHue
ba3oBelii neproJ1 0CBOEHUS IPOAYKIIH 3,5 rona
[lepron 0cBOCHHUS IPOAYKIMH, CIIOKUBIIMNACS B pe3yJIbTaTe BHEIPCHHUS 3.0 rona
HOBOI'O 000PYI0BaHMS o T
ba30BbIi1 nepro IPOU3BOACTBA U peANN3aluH TPOYKLIIHH 8 ner
Texymuii nepuo Npor3BOACTBA U peaTu3aliy MPOAYKIIUH 110CIIe 9 jtet
M3MEHEHHS, B Pe3yJIbTaTe UCTIONb30BaHUS HOBOTO 000PYI0BaHUS
CpemHeroioBoi BBITYCK 3a MEPUOJT IPOU3BOJICTBA U PEaTU3aluN 100
IPOAYKIUH C UCTIOIB30BaHUEM HOBOT'O 000pYIOBAHUS
[TpuObLIb HA €AUHULLY U3/IETHUS 3 ThIC.pYO
3as. kagheopoii « Menedscmenmay
K.9.H.,00y. Yymaxos B.H.. (noonucs)
I'OCYAAPCTBEHHbBIM MHCTUTYT SKOHOMUMKHN, ®PUHAHCOB, ITPABA 1
TEXHOJIOI'MU
Kagenpa menexskmenra
BUWIET Ne 2

HO JUCIHUIIJIINHES ((yr[paBJ'IeHI/Ie TCXHOJIOTUAMN))
2017-2018 yu.rog

Teopernyeckne BOPOCHL:

1. TlpuBeaute Ki1accUpUKAIMIO ONEPAIIMOHHBIX CUCTEM

2. .Bujapl mmaHupoBaHUs 3arpy3KH MPOU3BOICTBEHHON MOIIHOCTH
[IpakTUKO-OPUEHTUPOBAHHOE 3aaHKE:

Paccuuraiite 06a30Bblii KO3 UIMEHT O0OHOBIEHHS OOOpynOBaHUS, KO3(h ULIHEHT
OOHOBJICHMSI TIPH YBEJIWYEHHWH MEpUOJIa OCBOCHHS HOBOro 0OOpynoBaHus, Ko3(dduimeHt
OOHOBJIEHUSI IPH YBEITMUYEHUHU MTEpHOJia MPOU3BOACTBA U peanu3anuu. Jlaite pekoMeHaaum, Ha
OCHOBaHUU NOJYYEHHBIX JAHHBIX.

HanmenoBanue 3HaueHUe

ba30BbIil nepro 0CBOCHUS NPOAYKIIUU 4 rona

Ilepuoa 0CBOCHUS IPOAYKIIMH, CIOKHUBIINICS B pe3yabTaTe BHEAPESHUS HOBoro (3,0 roga
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obopynoBaHus

bazoBblit meproa Mpou3BOJACTBA U peall3alluy MPOIYKIIMH 5 ner
Texyiuit neproa MPor3BOJACTBA U peaIU3aliK MPOTYKIUH ITOCIE U3MEHEHUS, B 6 et
pe3yNbTaTe NCIOIh30BaHUS HOBOTO 000pYIOBaHUS

CpenHero10Boii BBITYCK 3a MEPUO]T IPOU3BOJICTBA U Pealn3alluy MPOIYKIIHH C 100 wr
MCIOJIb30BAaHUEM HOBOT'O 00OPYIOBaHUS

[TpuObLTE HA EAMHUITY U3ACIIUS 10 TBIC.pYO

3as. kagheopoii «Meneodcmenmay
K.9.H.,00Yy. Yymaxos B.H.. (noonucv)

7.4. MeToauuecKue MaTepuaibl, onpeaejasoiiye Npoueaypbl OeHuBaHUs
3HAHUH, YMEeHHUIi, HABBIKOB WJIH ONBITA IEATEIbHOCTH, XapaKTepU3ylolue
3Tanbl POPMUPOBAHUSA KOMIIETEHM I

B TUDDIIT panst oueHKuW 3HAHWM, YMEHHWM, HABBIKOB W (WJIM) OIBITA
JeATEIbHOCTH HCIHONb3yeTCsl OalibHO-pelTuHIrOBas cucrema. Ilox OamibHO-
PEUTUHTOBOM CHUCTEMOW MOHUMAETCA CUCTEMa KOJMYECTBEHHOM OLCHKH KayeCTBa
ocsoenusa OIl BO. Ilpm 3TOM wu3ydaemas JIHUCUMIUIMHA JEIUATCS HA Psj
CaMOCTOSITEJIbHBIX, JIOTUYECKH  3aBEPIICHHBIX  pa3iesioB  (Moayneil)  ms
MPOBEJECHUS 10 HUM KOHTPOJIbHBIX MEPOIPUSATHIA.

Texymuii KOHTPOJIb MPEACTABIAET COOOM MPOBEPKY YCBOCHUS y4eOHOTO
Marepuajia TEOPETHYECKOr0 U  MPAKTHUYECKOTO  XapakTepa, pPerysipHO
OCYILIECTBIISIEMYI0O Ha MPOTSLKEHUM cemecTpa. K J10CTOMHCTBaM [1aHHOTO THIIA
OTHOCHUTCSl €ro CHCTEMAaTUYHOCTb, HEMOCPEACTBEHHO KOPPEIUPYIOLIAsACS C
TpeOOBAHHEM MTOCTOSTHHOTO M HETIPEPHIBHOIO MOHUTOPUHTA KauecTBa OOy4eHHUsI, a
TaKkKe BO3MOXXHOCTh 0aJNIbHO-PEUTUHT OBOM OIICHKH yCIIEBAaEMOCTH
oOyyaromuxcsi. K oCHOBHBIM (popMam TeKyIero KOHTpoJs (TeKyIlel aTTeCTalm)
MOYHO OTHECTH YCTHBIN OMPOC, MUChbMEHHBIC 3aJJaHUS.

[IpomexxyTouHast arrecTanusi, Kak MPaBUIO, OCYIIECTBIAECTCS B KOHIIE
ceMecTpa U MOXKET 3aBepliaTh MU3y4YeHUE KaK OTACIbHON MUCIMIUIMHBI, TaK U €€
pasznena (paznesnoB) /moayist (moayneit). IIpoMmexxyTouHasi aTTecTalusi MOMOraeT
OILICHUTH 0OJIee KPYIHbIE COBOKYITHOCTH 3HAHUM M YMEHUH, B HEKOTOPBIX CIIydasix
— paxe (QopMUpOBaHUE OIPEACICHHBIX NPOHEeCCUOHATBHBIX KOMITETEHIIUN.
JlocTOMHCTBA: TOMOTAET OIEHUTh OOJiee KPYMHBIE COBOKYMHOCTH 3HAHUN W
YyMEHUW, B HEKOTOPBIX CiIy4asx — Jdaxke (HOPMUPOBAHHE OMPEICICHHBIX
npoecCHOHANBHBIX KOoMMeTeHIi. dopMa MPOMEKYTOUHON aTTECTAIlMU: 3aderT.
Tekymuii KOHTPOJb W MPOMEKYTOUHAs] aTTeCTalusl TPAJUIMOHHO CIyXKaT
OCHOBHBIM CPEJICTBOM OO€cCTeueHruss B y4eOHOM TMPOIECCe «OOpAaTHON CBS3H»
MEXy TpernojaBareiieM M 00y4JaroluMcs, HEOOXOAUMOMN JIsl CTUMYJIHUPOBAHUS
paboThl 00YYAIOIIMXCSI U COBEPIICHCTBOBAHUS METOIUKH MPENOJaBaHUs YUeOHBIX
JCLUTIIAH.

ITo pe3ynbpTaTaM MPOMEKYTOUHOW aTTECTALMU CTYJIECHTY 3aCUUTHIBACTCS
TPYNOEMKOCTh  JUCLHMIUIMHBI B 3aU€THBIX  E€JUHULAX,  BBICTABISIETCS
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muddepeHIMpOBaHHAs ~ OLIGHKa B TNPUHATOM  By3e cucreMe  0asuios,
XapaKTepU3yoIasi KayeCTBO OCBOCHUS CTYJICHTOM 3HAHWW, YMEHUI 1 HaBBIKOB I10
ATOM TUCIMILIINHE.

[To nucuuruiHe «YpaBieHne TEXHOJIOTHAMUY» MPETyCMOTPEH 3auerT.

YPOBHU OCBOEHUS JTNCHUIIJINHBI

MuHUMaNbHBIN OCHOBHOM [IponBunHyTHIN
bannv 55-69 70-84 85-100
Ouenxa 3a4TCHO

Ouenka «3auTeHo» (Oosiee 55 OanoOB) CTABUTCSA, €CIM OOyYarolIUMCs
OCBOWJI TPOTPaMMHBIM MaTepuan BCEX pa3/esioB, 3HAET OTJIEIbHBIC JETalH,
MOCJIEIOBATEICH B HM3JIOKEHUM  NPOrpaMMHOrO0  MaTepuana,  BIajeeT
HEOOXOJMMBIMA YMEHUSIMU W HaBbIKAMU TIPU  BBINOJHEHUU MPAKTHUYECKUX
3aJJaHUM.

OreHka «He3auTeH0» (MEeHee 55 OaNIJIOB) CTaBUTCS, €CJIM 00yYaloIuics He
3HAET OTJIEJBHBIX Pa3/eJIOB MPOrPaMMHOIO0 MaTepualia, HEMoCIeI0BaTeIeH B €ro
W3JI0)KCHHH, HE B IOJTHOW Mepe BIaJeeT HEOOXOIUMBIMU YMEHUSMU W HAaBBIKAMH
TIPY BBITOJTHCHUH TIPAKTUICCKUX 3aTaHHM.

8. IlepeyeHb OCHOBHOM M JONOJHUTEIBLHON YUeOHOM JIUTEPATYPHI,
He00X0AMMOii VISl OCBOCHUS JUCHUIJIMHBI (MOIYJIA)

a) OCHOBHAas JiUTeparypa:

1. Kazanues A. K. Yopasnenue onepamusmu: YueOnuk / A.K. Kazanies,
B.B. Ko63eB, B.M. Makapos. - M.: HUIl UH®PA-M, 2013. - 478 c. - (Briciiee
obpasoBanue: bakanaspuar)http://znanium.com/catalog.php?bookinfo=369426

2. Mouceesa H. K.YnpaBnenue onepaiioHHOW cpelold  OpraHu3alluu:
Vueonuk / H.K.MouceeBa, A.H.Crepnurosa; Ham. uccnen. yausep. "Boicin. mik.
skoHoM." - M.: HUL] UH®PA-M, 2014-336¢. + ( on. mar. znanium.com). - (BO:
Marwuctp.).http://znanium.com/catalog.php?bookinfo=411739

3. CrepmuroBa A. H. OmneparnmonHbslii (MPOU3BOICTBEHHBIN) MEHEKMEHT:
VYuebnoe nocodbue / A.H. Crepnurosa, A.B. ®ens. - M.: HUI] UH®PA-M, 2014. -
187 c. - (Briciee oOpa3oBaHue:
bakanaBpuat)http://znanium.com/catalog.php?bookinfo=156617

0) 10MOJIHUTEILHAS JIUTEepaTypa:

1. Omnepamuonnsiii meHemxkmenT: YueOnuk / C.B. Unpnemenos, A.C.
Unenemeno, C.B. Jlo6o. - M.: HHUIl HH®PA-M, 2015. - 337 c.:
http://znanium.com/catalog.php?bookinfo=489942

2. OmnepanvioHHbIH MeHEKMEHT : yueOHuk / A.B. Tpauyk, mom pemx. —
Mocksa : KnoPyc, 2017. — 360 c. https://www.book.ru/book/922045

3. IImBoBapo C.D., MakcumneB M.A., Poroa MN.H. OmneparnmonHsbrit
MeHeKMEeHT. YueOnuk 3 nokonenus. CII6. [Tutep, 2011 — 544 c.

4, Poroea N.H. (ITUD®DIIT). Amnanu3 ACATEILHOCTH NPEANPUITHI
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http://znanium.com/catalog.php?item=goextsearch&title=%D1%83%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BE%D0%BF%D0%B5%D1%80%D0%B0%D1%86%D0%B8%D1%8F%D0%BC%D0%B8&school=3&years=2013%2C2014%2C2015#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%BE%D0%BF%D0%B5%D1%80%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D1%8B%D0%B9%20%D0%BC%D0%B5%D0%BD%D0%B5%D0%B4%D0%B6%D0%BC%D0%B5%D0%BD%D1%82&school=3&years=2013%2C2014%2C2015#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%BE%D0%BF%D0%B5%D1%80%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D1%8B%D0%B9%20%D0%BC%D0%B5%D0%BD%D0%B5%D0%B4%D0%B6%D0%BC%D0%B5%D0%BD%D1%82&school=3&years=2013%2C2014%2C2015#none
http://znanium.com/catalog.php?bookinfo=156617

MPOMBINIUICHHOTO ~ KOMIUIEKCA H  Pa3BUTHUS  CHUCTEM  OMEPAIlMOHHOTO M|
CTpaTerm4yeckoro MeHepkmenTa : Mmororpadus / M. H. Porosa. - I'atuuna : M31-Bo
[UDDIIT, 2013. - 134 ¢. - bubnuorp.:c.114-119.

5. Crepaurosa A. H. OnepanvoHHbIil (POU3BOJICTBEHHBI) MEHEKMEHT:
VYuebnoe nocodbue / A.-H. Crepnurosa, A.B. ®ens. - M.: HUL] UH®PA-M, 2014. -
187 c. - (Bricmiee o6pazoBanue: bakanaBpuar)

6. VYnopaBinenne ceO0ECTOMMOCTBIO B  IPOU3BOJCTBE:  OMNEPAIIMOHHBIH
MEHEKMEHT : yueOHoe nocobue / M.B. [1aBnoa. — Mocksa : Pycaitnc, 2016. —
55 c. https://www.book.ru/book/921941

9. Ilepeuyennb pecypcoB HHPOPMANUOHHO-TEJICKOMMYHUKALIMOHHOM CETH
«AHTEpHET», HEOOXOAMMBIX /IJI1 OCBOCHUS M CIHUILIUHBI (MOMYJIA)

1) anexkmponmuvie npoghunbHbIE HCYPHATBE
http://www.uptp.ru/ Temaruka >xypHama «I[IpoOmemMbl TEOpHUHM © MPAKTUKU
YIpaBJICHUs»: 3KOHOMHUYECKas MOJUTHKA, MPOLECCHl Iodanu3aluud U
MHTETpaliK, CUCTEMbI XO35IIICTBOBAHHUS, CTPATETUYECKOE U ONEPATUBHOE
yTpaBJeHUE, MEHEI)KMEHT U MapKETHUHT, COLIUAJIbHOE TAPTHEPCTBO.
http://www.mevriz.ru/ - XKypuaan «MenemxmenT B Poccun u 3a pybexom» CraThu
00 opraHmM3aiyy U YKOHOMHUKE MEHEKMEHTA, YIPaBICHUH MEPCOHATIOM
¥ MEXTyHapOIHBIM OU3HECOM H TIp.
2) anexkmpoHnubie npo@uivivie 6azvl OAHHLIX/ Calimbl
http://www.doingbusiness.org/ - TheDoingBusiness nmpoekt npoBoasiunii
HCCIeI0BaHNEe 00 OCOOCHHOCTSIX BEICHUS OM3HEeca, 0COOCHHOCTSX €0
PETyJIMPOBAHUS U MEpax roCyAapCTBEHHOM MoAAepKku B 190
rocyapcTBax Mupa

http://search.ebscohost.com - ACADEMICSEARCHPREMIER -
MHOFOHpO(I)I/IJ'IBHaSI 6333 o CCTECCTBCHHBIM u T'YMaHUTapHbIM
JOUCLIUILIMHAM,

http://arbicon.ru/services/mars_analitic.ntml -  MAPC - wmexperuoHaibHas

aHAIMTHYECKas POCHHUCH cTarei, Oubmumorpaduyeckas 0Oaza HTaHHBIX
CTaTe U3 POCCUNCKUX NEPUOANYECKUX U3TAHUM,

http://www.masterplans.ru/ - caut KOMMEPYECKO OpraHu3aIuH,
pacckaspiBaonuii 00 OCHOBHBIX TEXHHUKAX CTPATETHYECKOro W OM3Hec-
TJIAHUPOBAHMUSI, 0COOEHHOCTSX MPOBECHUS U OIIMOKaX

https://www.gd.ru/ - calT «reHepalbHbId JUPEKTOP» -  MPEICTABIIACT
NPAaKTHYECKUA MaTepual U KeHWChl 00 OCHOBHBIX TEXHOJIOTHAX
CTPaTErMYECKOTO YIPABICHUS

https://www.ceo.com/ - aHTJOS3BIYHBIA CaUT «rEHEPATBHBIA JTUPEKTOP» -
PO MIBHBINA CAlT, MPEACTABISIOMNUNA KUBOTPEMEITYIIUNA MaTepual co
CTOPOHBI TMPAKTUKOB O OYIHSAX BBICHIETO PYKOBOJSILEIO COCTaBa
OpraHu3aluii ¥ mpodsieM ¢ KOTOPHIMU OHU BCTPEUAIOTCA.
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http://znanium.com/catalog.php?item=goextsearch&title=%D0%BE%D0%BF%D0%B5%D1%80%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D1%8B%D0%B9%20%D0%BC%D0%B5%D0%BD%D0%B5%D0%B4%D0%B6%D0%BC%D0%B5%D0%BD%D1%82&school=3&years=2013%2C2014%2C2015#none
http://www.uptp.ru/
http://www.mevriz.ru/
http://www.doingbusiness.org/
http://search.ebscohost.com/
http://arbicon.ru/services/mars_analitic.html
http://www.masterplans.ru/
https://www.gd.ru/
https://www.ceo.com/

https://Www.ceo.ru/ - pyccKOSI3bIYHAST BEPCHUSl «HCIIOJHUTEIBHBIA TUPEKTOP» -
IpeCTaBiIeH MaTepuall 00 0COOCHHOCTAX IUIAHUPOBAHUS JIESATEILHOCTH
OpraHu3alun

10. MeToanyeckue yKazaHusi 1Jsi 00y4aOIIUXCA M0 OCBOCHHUIO TUCHMIIIMHBI
(MoayJin)

CamocrosiTenbHasi MOArOTOBKA 00y4aroIIUXCsl TPOBOJIUTCS JJIs YIiTyOneHus
U 3aKpeIUICHHs 3HAHUH, MOJYYCHHBIX Ha JIEKIHUAX W JAPYTUX BUIAX 3aHATHH, IS
BBIPA0OTKH HAaBBIKOB CAMOCTOSITEIFHOTO MPHUMEHEHUS HOBBIX, JOIMOJHUTEIbHBIX
3HAaHUU ¥ MOATOTOBKH K MPEJACTOANINM YUeOHBIM 3aHITHIM, 3a4ETYy.

BaxxHpiM  ycrmoBHEM  yCHENIHOTO W3YY€HHUS AUCHMIUIUHBI  SIBISICTCS
nocemieHne jeknuil. [loa mocemenrneM moapasymeBaeTcsi He (opMa MaCCUBHOTO
IPUCYTCTBHSI, @ aKTUBHAs paboTa Mo U3Y4EHHUIO0 HOBOro Marepuania. [lonaroroska k
JEKIMOHHBIM 3aHATUSM BKIIOYACT B ce0s aHANIM3 MpeAsiaraeéMbIX JUIsl U3yYCHUS
BOINPOCOB, M3yYE€HHUE HOPMATUBHBIX HCTOYHUKOB M Y4eOHOH U HaydyHOU
JUTEepaTypel MO paccMaTpUBaEMbIM BoOIpocaM JieKuMd. B mporecce nexuuu
oOydarolmuics MOXET 3a/aBaTb  YTOUHSIOIIME  BOMNPOCHl, OCYUIECTBHUTH
B3aMMOCBSA3b HOBOTO MaTepuala C YXKE€ H3YYEHHBIM, MOJATOTOBUTH 0a3zy Isd
3(p(EKTUBHOIO MCIOJIB30BAHMS MOJYUYEHHBIX 3HAHHWM, OOJEr4uTh MOJATOTOBKY K
IPAKTUUECKOMY 3aHATUIO. O(P(QEKTUBHBIM CIOCOOOM (PHUKCAUHU JIEKIUOHHOTO
MaTepuaia SBISIETCS KOHCIEKTUPOBAHME, MPEICTaBISIONIee COOOH HE TOJIBKO
¢uKkcannio BaKHEHIIMX MOMEHTOB JIEKIIMM, HO M YKa3aHHE TMPUMEPOB is
MOHMMAaHHUS TOTO UM MHOTO TEOPETHUECKOTO MaTepuaia.

[Ipy mOATOTOBKE K MPAKTUYECKOMY 3aHSATHIO HEOOXOAMMO HCIIOIH30BATh
KOHCTICKTUPOBAHHBIE MaTE€pUaNbl JICKIMH, Y4eOHYI0 U HAYYHYIO IJIUTEPATypy.
[TonroToBKa OTBETOB MO BHIHOCUMBIM Ha OOCYXKACHHE BOMPOCAM MPAKTUYECKOTO
3aHATHS BKJIIOYAeT B ceOsl HE TOJbKO MPOYTEHHE MaTepHalia, HO U €ro aHajlu3 U
KPUTHUYECKYIO OlEeHKy.. OOydaromeMycsi CcilelyeT BBISIBUTb MalOU3y4YEHHbIE
aCIeKThl PacCMaTPUBAEMBbIX BOIPOCOB, MPOSBUTh MHUIIMATHUBY MPU MOATOTOBKE K
IPAKTHYECKOMY 3aHSTHIO.

[Ipy MOAroTOBKE K MPAKTUYECKUM 3aHSATHUSIMU U 3a4€Ty PEKOMEHIyeTCs
CHUCTEMAaTU3UPOBATh 3HAHMS, M300paxkas MX B TaOIMYHOM, TpadUUECKOM WIH
CXEMAaTUYHOM BHUJIE. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b NU3y4aeMbIX SIBJICHUM,
YIPOCTHT 3a7ady 3allOMHHAHUA MaTepuaia, OOJErdyuT MpoIecc MPaKTHYECKOTO
IPUMEHEHUS TIOTyYEeHHBIX 3HAHUH.

3amaveil  MPaKTHYECKWX  3aHATHUH  SIBIAETCA  BBIpAa0OTKA  yMEHHS
UCTIONb30BaTh TEOPETUYCCKUE 3HAHMS, TPOSBUTH HAIUYME TMPAKTUYECKUX
HaBbIKOB. [Ipy  mMOATOTOBKE K  TPAKTHUECKOMY  3aHSATHIO  CIEAyeT
3a0J7arOBPEeMEHHOTO O0ECTeUUTh HalU4he HEOOXOAMMO I JaHHOTO 3aHSITHS
MaTepuaia, CaMOCTOSITEIbHO TTOBTOPUTh PAHEE N3YUCHHBIE TEMBI.

JUis  yCIEUIHOTO OCBOEHUSI JUCHUIUIMHBI BaXKHBIM SIBJISIETCSI YMEHHE
paboTaTh ¢ TepMHUHAMH W HMX ompeneiaeHusMu. s paboThl ¢ TEPMHUHOJIOTHEH
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https://www.ceo.ru/

3G (HEKTUBHBIM SBIISIETCS] UCIOJIb30BaHUE KaK YYeOHOW W HAYYHOW JIUTEPaATYpHI,
TaK U IOPUINYECKUX U GUI0CO(CKUX CoBapei.

PabGoTa ¢ TepMUHAMH MOKET OCYHIECTBISTHCA Kak B (popMe COCTaBICHUS
COOCTBEHHBIX TEMAaTUYECKHX CIIOBAPUKOB Jisi yJ0oOCTBa M CKOPOCTH IIOMCKA
HeoOxoaumoro TepmuHa. C  3TOM IENbI0 HEOOXOJUMO KAXKIbI  HOBBIM
BCTPEUAIOIINICA TEPMHUH 3aMKMCHIBATh U BO BPEMS MOJATOTOBKHA K CEMHHAPCKUM U
MPAKTUYECKUM 3aHATHSM YKa3blBaThb COOTBETCTBYIOLIEE ompezeneHue. B ciydae
BO3HMKHOBEHUS CJIOKHOCTH BBIOOpA OIPEACIICHHUS W3 HMEIIIErocs o0bema B
paMKax Hay4yHOro 3HAHUS HEOOXOAMMO 3aJaBaTh BOIPOCHI MPENOAABATEIIO B
paMKax JICKIIMOHHBIX U MPAKTUYECKUX 3aHSITHI.

UntepaktuBHble  GOPMBI  MPOBEJACHUS  3aHATHUA TIO0  JIUCIHIUIAHE
«¥Ynpaenenue mexnonoeusamuy BKIIOYAIOT B ce€0s1 CIEAYIONINE BUbI 3aHATUM:

- UHTEPAKTUBHBIC JICKIMM, MPEANoiaraloT HCIOJIb30BaHUE METOo/Aa
npo0iemMHoro usnoxkenus. [Ipu Takom mojxojie JEKIUs CTAHOBUTCS MOXO0KEH Ha
JTMAJIoT, MPENoJJaBaHue UMUTUPYET HCCIEIOBATEIbCKUN MpoliecC (BBIIBUTAIOTCS
MEPBOHAYAJIbHO HECKOJIBKO KIIFOUEBBIX MOCTYJATOB MO TEME JIEKINH, U3JI0KECHHE
BBICTPAMBACTCS MO TMPHUHIUITY CAMOCTOSITEIBHOTO aHalm3a U 000O0IIeHHUS
CTYJIEHTaMHU Y4YeOHOro Marepuaia). JTa METOJMKA I03BOJISIET 3aUHTEPECOBAThH
CTYJIEHTa, BOBJIEUb €ro B Mpoiiecc 00ydeHus. [IpoTuBopeurss Hay4HOTro MO3HAHUS
PACKpBIBAIOTCSI TIOCPEJICTBOM TOCTAHOBKM TMpoOJjeMbl. YueOHas mnpobiiemMa u
npoOJieMHasi CHUTyalusi SIBISIIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTAMH
npobiemHoro ooyuenus. [lepea HauamoMm M3y4yeHUs ONPENETIECHHON TeMbl Kypca
CTAaBUTCSl TMeEpea CTyJAeHTaMHU MpoOJIEeMHBIM BOMNPOC WIM JaeTCs MPOOJIEMHOE
3amanue. CTUMyIuUpys paspelieHue mpoOJieMbl, MpenojaaBaTellb CHUMAeT
MPOTUBOPEUMS MEXKIYy UMEIOIMUMCS €€ MOHUMaHUuEeM U TpeOyeMbIMU OT CTYJIEHTa
3HaHUSAMHU. D(DPEKTUBHOCTH TAKOTO METOAa B TOM, YTO OTACJIbHBIC MPOOIEMBI
MOTYT MOJHUMATHCS CAMUMH CTYJE€HTAaMH. [ J1aBHBIA ycHeX TaHHOTO METOJa B
TOM, 4YTO TIpernojaBarelb JOOMBACTCA OT AayJUTOPUH «CAMOCTOSITEIbHOTO
pElIeHUs» TIOCTaBJICHHOW mpolOsieMbl. OpraHuzanus TpoOJIeMHOro O00ydeHUs
MPEACTABIACTCS JOCTaTOYHO CIIOKHOW, TpeOyeT 3HAYMTENBHOW TOJATOTOBKH
nektopa. OJHaKO Ha HAYAJIIBHOM 3Tale MCIOJIb30BAHUS 3TOTO METOJA €ro MOKHO
BHEJIPSITh B CTPYKTYpPY TOTOBBIX, paHee pa3paOOTaHHBIX JICKIUH, MPAKTUYECKUX
3aHATHH KaK JIOIOJIHEHUE.

- TpYNNOBBIE JUCKYCCHUU, TPUMEHSIIOTCS [Ji1 OOECIeYeHHs HaBBIKOB
KOMaHJIHOM pabOThl U MEXJIMYHOCTHOM KOMMYHMKAIMU U TPEICTABISIOT COOOM
OLICHOYHOE CpEACTBO, IMO3BOJISIONIEE BKIIOYUTH OOY4YaIOIIUXCA B IPOILECC
OOCYXJeHUSI TPEJICTAaBICHHON TEMbI, MNPOOJEMbI U OLEHUTh WX YMEHHUE
apryMEHTHPOBaTh COOCTBEHHYIO TOYKY 3peHus. Kpome Toro, B Xoje 3aHATHIA
MIPOBOJIATCS KPYTJIbIEC CTOJIBI 10 3aIaHHBIM TEMATHUKaM.

- aHAIM3 CHUTyallud (KeHC-MEeTON) — TEeXHUKA OOYyYEHHS, WCIOJB3YIOIIas
OMKMCAaHWE peadbHBIX cuTyarui. OOydJaronuecs JOJKHBI TMPOAHATIM3UPOBATH
CUTYaIlNI0, pa300paThCsi B CyTH MPOOJIEM, MPEIIOKUTh BO3MOXKHBIC PEIICHUS U
BBIOpaTh Jydiliee u3 HUX.B OCHOBE MeTOma KOHKPETHBIX CUTyaIlud JICKHUT
OMHMCAaHNE KOHKPETHOW MpOo(dheCcCHOHATHLHON AESITEIbHOCTH WM AMOIMOHAILHO-
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IIOBEJICHYECKUX AaCIIEKTOB B3aUMOACHCTBUS MoaeH. IIpu M3ydyeHMM KOHKPETHOMN
CUTyallud, W AaHaJIN3€ KOHKPETHOTO MpHUMEpPA CTYIAEHT JHOJKEH BXKUTHCS B
KOHKPETHbIE  OOCTOSITENILCTBA, TOHSTh CHUTYallUl0, OLEHUTh OOCTaHOBKY,
OTPENIEINTh, €CTh JIU B HEeW MpobiieMa U B 4eM ee cyTh. OnpeeauTh CBOIO POJb B
penieHnu npoosieMbl U BEIpadOTaTh 11eJ1eCO00pa3HyI0 JMHUIO MTOBEICHUS.

OLeHOYHbIE U METOAWYECKHE MATEpHUANIbl M0 NHUCHUIUIMHE «Ynpaeénenue
mexHoocusaAMuy npesctaBieHsl B POMM.

[Ipy 1OArOTOBKE K NPOMEXKYTOYHOMY WM HMTOIOBOMY TECTUPOBAHHIO
HEOOXOJMMO H3YyYUTh TEOPETUUYECKUI W TpaKkTUYecKuil Martepuan. TecToBbIe
3agaHus (C mepeyHeM BO3MOKHBIX BapUaHTOB OTBETOB, CPEIU KOTOPBIX XOTS OBI
OJIMH OTBET SIBJISIETCS HEBEPHBIM) OOECHEUYMBAIOT CTPYKTYPHOCTb MBIIICHUS,
BBIHYKJICHHOTO BBIOpAaTh M3 MPEJIOKEHHBIX BAapHAHTOB OTBET BCE IMPABUJIbHBIC
BapuaHThl. TecToBbIE 3aJaHUsl HAa YCTAHOBJIEHUS COOTBETCTBUSA MOJPa3yMEBAIOT
HEOOXOJMMOCTh MpPOSABIIEHUS HE TOJBKO 3HAHHUA Y4YEOHOrO MaTepuana, HO U
YMEHMsI TIPUMEHSATh MpaBuia (GopmaiibHOM Joruku. TecToBble 3adaHMs Ha
YHOPSIOYECHHUE HAIIPaBJIEHBl HAa YCTAHOBIICHHE JIOTMYECKOM IMOCIEN0BATEIBHOCTH
paccMaTpuBaeMbIX SIBJICHUH (BpEMEHHU CYLIECTBOBAHUS SBJICHUM, PaCHOJIOKEHUS
CTPYKTYPHBIX 2JIEMEHTOB IIPABOBBIX JTOKYMEHTOB H T.II.).

O¢dPexTuBHBIM CcHOCOOOM 11 MOATOTOBKM K TECTHUPOBAHUIO SIBISETCS
paboTta 0Oydaromerocss Mo PElIEHUI0 TECTOBBIX 3aJaHUMN, NMPEAOCTaBICHHBIX AJIs
CaMOCTOSTENIbHOM paboThl. Takke Mpu MOATOTOBKE K Takoil (opme KOHTPOJIS
3HAHMM, KaK PELIEHUE TECTOBBIX 3aJaHUi, CIEyeT CaMOCTOATEIbHO MONBITATHCA
npopaboTaTh paccMaTpPUBAaEMble B JMCIMIUIMHE BOIMPOCHI B (pOpME COCTABICHHMS
TECTOBBIX 33/IaHUM.

PaboTa ¢ neyaTHbIMU U3IaHUAMHU ISl 00YUaIOIIErocsi MOXKET ObITh CBSI3aHA
C TPYyIHOCTSAMH B OO0JacTH [JOCTylla K COBPEMEHHOW HAy4YyHOH Me4YaTHOU
auTeparype. B cBsi3M C pa3BUTHEM HAyYHO-TEXHHUYECKOIO Mporpecca B TaKOW
CUTYAIIMHU HAJJIEKUT BOCIIOJIB30BaThCSl MaTEPUAIAMH, HAXOIAIMMHUCS B OTKPBITOM
nocryne cetu Internet. Takxke HEOOXOAUMO YYMTHIBATh, YTO MO COCTOSIHUIO Ha
CEroJHSAIIHUI J€Hb MHOTHE CIIPABOYHBIE IPABOBBIE CUCTEMBI COAEPIKAT HE TOIBKO
TEKCT HOPMATHBHBIX aKTOB, HO M HAy4HbIE CTAaTbU IO Pa3JIMYHBIM BOIPOCAM
(manpumep, CIIC «Koncynbrant [Lmtoc»). OqHOBpEMEHHO ClieyeT 0OpaTUTh CBOE
BHHUMaHHE Ha MyOJIMYHbIe OMOIMOTEKH, TPEAOCTABIISIONINE BO3MOKHOCTD JIOCTYTa
K 3JIEKTPOHHBIM BEPCHUSAM ME€YATHBIX UCTOYHHUKOB.

B cuily KpaTKOBpEMEHHOCTH M3YYEHHUS U 3HAUMTEIbHOTO O0beMa JaHHOU
y4eOHOM NUCHMIUIMHBI Kadeapa HACTOSATENbHO PEKOMEHIYET CUCTEMAaTUYeCKH, a
HE 3MU30ANYECKH paboTaTh HAJl U3YUYEHUEM Kypca.

11. Ilepeyenb MHGOPMALMOHHBIX TEXHOJIOTUH, MPO(pecCHOHATBHBIX 0a3
JAHHBIX, HCIOJIb3YeMbIX NPHU OCYIeCTBIEHUN 00pPa30BaTeIbHOIO NpoLecca
10 JMCUHUILINHE (MOIYJII0), BKJIKOYAsl IepeYeHb NPOrPaMMHOI0 odecneyeHust
U UH(OPMAIMOHHBIX CIIPABOYHBIX CHCTEM
IIporpammHoe o0ecnieyeHue:
1)  Omepammonnas cuctema (Microsoft Windows IIponpuemapnas),
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2) Ilaker oducHpix mnporpamm Microsoft (MSWord, MSExcel,
MSPowerPoint, MSAccess, Ilponpuemapnas);

3) IlporpammHOe obOecriedeHHE JUISI  MPOCMOTPA  SJICKTPOHHBIX
nokymenTtoB B crangapte PDF (Foxit Reader GNU LesserGeneralPublicLicense);

4)  Hurepnperatop HTMLkoaa, a Takxke apyrue si3pIka pa3Metku Web-
crpanull (Mozilla Firefox GNU LesserGeneralPublicLicense);

HNubopmaninoHHbIe CIIPAaBOYHBIE CHCTEMBI:

1) AsroMaTu3upoBaHHas HHQOpPMAIMOHHAs OMOIMOTEYHAs CcUCTeMa

Marc21SQL,;
2) CnpaBouHo-1ipaBoBas cucrema «Koncymnbrant [1rocy»

12. MaTepuanbHoO-TeXHHYecKasi 0a3a, HeoOXoAMMAast I OCYLIEeCTBJICHHUS
o0pa3oBaTeIbHOIO IpoLecca Mo AUCHUILIHHE (MOAYJII0)

HaumenoBanue KoaunuectBo

Ne
n/n
1. | Cneunanu3upoBaHHbIE ayAUTOPUH:

VYyeOHast ayAuTOpUs AJISl IPOBENICHUS 3aHITHH CEMHHAPCKOTO
TUIA, KypCOBOIO NPOEKTUPOBAaHUS (BBIIOJHEHHSI KYpPCOBBIX
paboT), TpPYNIOBBIX W WHAUBUAYAIbHBIX KOHCYJIbTALMM, | 1
TEKYIIEr0o KOHTPOJs M IPOMEKYTOYHOM arrecrauuu /
KOMITBIOTEPHBIA KJIacC / MOMEIIEHUE JUIsl CaMOCTOSITEIbHOU
paboThINe 44

2. \ TexHuyeckue cpecTBa 00yUeHUs:

KOMITBIOTEP € MPOrpaMMHBIM obecniedeHrem ay.Ne 44 ‘ 15
3. | CrenmanusupoBaHHbIE ayTHTOPHHL:

VYyeOHast ayautopus JUIsl TPOBEACHHS 3aHATUH JIEKIIMOHHOTO
TUNA, 3aHATUH  CEMHHAPCKOrO  TUMA, TPYIINOBBIX U
UHAMBUIYAIbHBIX KOHCYJbTALIMHA, TEKYLIEro KOHTPOJIS U
IPOMEXKYTOUHOM arrectaruu Ne 10 1
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