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1. [TosicHUTEJILHAA 3ANMUCKA

Teopernueckoe MNOHUMAHHME CEPBUCHOM JIEATEIILHOCTH MpUOOpeTaeT
riyOOKOe coJepkaHue, OToOpakarollee MHOTOIPAHHYIO TMPUPOJY CEpBHUCA.
[IpakTka CEepBUCHOM JESATEIBHOCTH HBIHE TPAKTyeTCsd Kak OOLIMpHOE
POCTPAHCTBO XO35UCTBEHHON aKTUBHOCTH, B KOTOPYIO BOBJICUEHBI JIBE OCHOBHBIC
ctopoHbl. Tak, B HeW NPEACTABICHbl CIECHHAIU3UPOBAHHBIE CTPYKTYPHI,
MPOU3BOSIINE YCIYTH W TPeajiararoiiie BOCIOJIb30BaThC WMH Ha OCHOBE
peIHOYHOTO oOOMeHa. /[l TpouW3BOAMTENCH YCIyr CEpBHUCHAS JACSITEIBHOCTH
BBICTYIIA€T PA3HOBHUIHOCTHIO MTPO(PECCHOHATLHOTO TpyAa, OM3HECa, YIPABICHUS B
chepe X03sMCTBOBAHUS.

BwmecTe ¢ Tem B mporiecce CBOEro Tpyaa MPOU3BOIUTENH YCIYT HEM30EKHO
CTAJIKUBAIOTCS C TOTPEOUTEIIMHU, KOTOPBIE COOOIIAIOT CEPBUCHOU ACSATEIHHOCTU
BO MHOTOM HEIKOHOMUYECKHE XapaKTEPUCTHKHU, MOPOKIAEMBbIE X HHTEPECAMHU,
HOMOIMSIMHU, I[IEHHOCTHBIMH  OpHEHTalusMu. B  mpocTpaHcTBe  CEpBUCHOM
NESATEILHOCTH MOTPEOUTENIN YCIYT BBICTYNAIOT JPYroM CTOPOHOM, KOTOpas depes
PBIHOYHBIM OOMEH J>KeNaeT TMOJy4YUTh KOHKPETHbIE OJlara C y4eTOM CBOHUX
notpebHocTel. [loTpedburens MpeabsBIsIET K CEPBUCHOMN JCSATEIILHOCTU IITUPOKHIA
JMana3oH crnenupuyeckux TpeOOBaHUM, ycMaTpuBas B HEH MHOrooOpas3Hbie
BO3MOYKHOCTH, IMO3BOJISIONINE PEATHU30BATh CBOU 3aIIPOCHI U HYK/IbI.

Co Btopoit nosioBuHbl XX B. Bce 0Oosiee ri1yOOKO HAUMHAET OCO3HABATHCS
3HAUCHHUE CEPBHUCHON aKTHBHOCTH KaK MCTOYHHKA COIMOKYJIBTYPHBIX WHHOBAIUH,
croco0a JUHAMHU3AIMK BCETO OOIIECTBEHHOTO Pa3BUTHS - yepe3 HH()OPMAITMOHHOE
oOcimy’)knBaHWE, pacIIMpEeHHWe YCIyr I[I03HABAaTENIBHOrO IUTaHa W T.I. Bce
MIEPEUYNCIICHHBIC ACTIEKThI W TMOAXOABl K MOHUMAHUIO CEPBHUCHOHN NESATEIHHOCTH
MO3BOJISIOT TPEACTABUTh €€ KaK CIOKHBIA OOBEKT MEKIUCITUTUTMHAPHOTO
HAy4YHOTO aHaju3a, 4YTO OOYCJIOBWJIO HEOOXOJUMOCTh W3Y4YCHUS JaHHOU
JTUCIUTUIMHBI B paMKaX MOATOTOBKY CTYICHTOB IO HanpaBieHUI0 « CEpBUCH.

IlenssMu ocBoeHus: AUCHUTUINHBI «CepBUCHAs JCSTEIBHOCTDY SIBIACTCS
OCBOCHHE CTyJCHTaMH OCHOBHBIX TIOJIOKEHHH OpraHU3alli  CEPBUCHOU
NEATEILHOCTH, CTPATETUU W TAaKTUKH €€ OCYIIECTBICHUS B YCIOBUSIX PHIHOYHOU
HYKOHOMUKH, TIOJIYYCHHE UMM JIOCTATOYHOTO KOMIUJIEKCA MPEACTABICHUA O PO U
MECTe cepBHCa B OOIIEH CHUCTEME YeJIOBEUECKOU IeATEIHbHOCTH, (POPMUPYIOIIHX
TOTOBHOCTBH pa3pabaThiBaTh TEXHOJOTHUH IPOIIECCa CEPBUCA, Pa3BUBATh CHCTEMBI
KJIIMEHTCKUX OTHOIIIEHUH C y4eTOM TpeOOBaHU MTOTPEOUTES.

3amaun JUCIUTUINHEL:

YCBOCHHUE 3HAHUH O CoJIepyKaHUH U (OpMax M MPAKTUICCKON JEATCTLHOCTH
B 00s1acTH (hOPMUPOBAHUSI TIOTPEOHOCTEN;

BBIpa0OTKAa TIIYOOKMX TIPEACTABICHHH O COJICPKaHUM  CEPBHCHOMU
JEATETLHOCTH B COBPEMEHHOM OOIIIECTBE, O CUCTEMaX KIMEHTCKUX OTHOIICHHUH U
TpeOOBAHUIX ITOTPEOUTEN;

OBJIAJICHUE CIHEeNU(PUKON NeITeTbHOCTH (UPM TIO OKa3aHUIO CEPBUCHBIX
yCIIyT, HAalpaBJIEHHBIX Ha yIOBIETBOPEHHE MOTPEOHOCTEH YEIIOBEKa;

YMEHHUE CErMEHTUPOBATH MOTPEOUTENHCKHUIM PHIHOK CEPBUCHBIX YCIYT;



OCBOEHHUE MPAKTUYECKUX HABBIKOB MPOBEACHUS COLUATBHO-3KOHOMUYECKUX
UCCJIEI0BaHUM B cepe cepBuca.

2. [lepeyeHb MUIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHs MO TMCHHUILINHE,
COOTHECEHHBIX C IVIAHUPYEMBIMHU pe3yJabTATAMHU 0CBOEHHS 00pa30BaTeIbHOM
NpoOrpaMMmblI

Huctumuinaa «Cepguchas OesamenbHOCMbY» Y4acTBYET B (HOPMUPOBAHHUU
cJeIyIonel KOMIETCHIIUHN:

3HAHUSA: OCOOCHHOCTH CEPBHCHOHM JIEATEILHOCTH Kak BHUAA
JEeSITeIbHOCTH, OCHOBHBIC MOHSATHS U OPTaHHU3AIlUI0 CEPBHCA;
OO0IIYI0 METOOJIOTHIO CEPBUCHOTO OOCITYKUBAHUS, OCHOBHBIC
(GOpMBI CEpPBHCHOI JAEATENBHOCTH; TEXHOJOTHH Ipolecca
cepBuca, OCOOEGHHOCTH  OOCTY)XMBaHUS  KJIMEHTOB B
3aBHCUMOCTH OT HAIMOHAIBHBIX, PEIUTHO3HBIX, BO3PACTHBIX
U JpYruX OCOOEHHOCTEH, OCOOCHHOCTH OpraHU3AMH
KOHTaKTHOﬁ 30HBI, COCTAaBJIAIOIIIHNC CHCTCMBI KIIMCHTCKHUX
OTHOUICHUI

YMeHHUsI:aHAJTN3UPOBaTh OCHOBHBIC HAIPABJICHUS CTPATErHU

OIIK-2 - TOTOBHOCTb
CepBHCa; TMOJB30BAThCA  CTAHAAPTaMU  OOCITYKMBAaHUS;
pa3pabaTbiBaTh TEXHOJIOTUU
mpomecca cepeHCa 000CHOBATh BHIOOP TEXHOJOTHH IPOLECCa CEPBHCA C YUETOM
’ | TpeOoBaHuiE  mOTpeOUTENSA; OOOCHOBBIBATH — HAIPABJICHHS
pa3BUBATh CHCTEMBI -
. CEpBUCHOIO MApKETHHra Kak OCHOBBI M3yueHHs TpeOOBaHUI
KJIMEHTCKUX OTHOIIEHUH C .
.. | IOTpeOHTENs;aHaTM3UPOBATh OCOOCHHOCTH MOTpeOuTeneil B
y4eToM TpeGoBaHU -
IpoLecCe CEPBUCHOM /EATEIbHOCTH, COCTABISIONINE CHCTEMBI
noTpeouTens

KIIMEHTCKUX OTHOIIICHUH

HABBIKHU:OIPECIICHUS HAIPABICHUI Pa3BUTHS CUCTEMBI
KJIMEHTCKUX OTHOLIEHUH ¢ yu€ToM TpeOoBaHMI
noTpeOuTeNs;HaBbIKaMi (POPMHUPOBAHUS CEPBUCHOM
TOJIMTHKY; BBIOOpA TEXHOJIOTUM TTPOIIecca CEPBUCA;
pa3pabOTKK OCHOBHBIX HANpPaBJIEHUH CTPAaTErnu CepBHUCa;
BBIOOpA U MCIIOJIb30BAHUS PA3IIMYHBIX MOJXO0B K OLIEHKE
KayecTBa CepBUCa; HaBbIKaMH pa3padOTKHU COBPEMEHHBIX
TEXHOJIOTHI 00CITy)KUBaHUS TOTPEOUTENEH, COCTABIISIONINX
CUCTEMBI KJIMEHTCKUX OTHOIIEHUHN

3. MecTo JUCHUIIMHBI B CTPYKTYpe 00pa3oBaTeibHOH MPOrpaMMbl
Hucruminaa b1.6.09«CepBucHasi neaTenbHOCTR» SBISETCS 00s13aTeIbHOM
JUCIUTIIMHOM 0a30BOM 4acTW JJisi TOJATOTOBKH CTYACHTOB IO HaIPaBIEHUIO

43.03.01 Cepsuc.

Mudp [TpenmectBytomue nucuuiuinesl | [locnenyromuye AMCIUIITUHBL y4eOHOTO
KOMIIETECHIIUH y4eOHOT0 IJIaHa, B KOTOPBIX IIJIaHa, B KOTOPBIX OCBAWBACTCs
OCBaMBAETCS] KOMIIETEHIINS KOMITETECHIIMS
OIIK-2 JucuuninHa sBisieTcs MepBoi B OCHOBBI PEINPUHUMATETECKON
(hopMHUpPOBaHUU JAHHOU JIeATEIILHOCTH B CEPBUCE
KOMIIETEHIINHT DJIEKTPOHHAss KOMMEPLIHS




4. O0beM IMCUMILUIHHBI (MOAYJISI) B 3a4€THBIX eIMHULAX C YKa3aHUeM
KOJINYeCTBAa AaKaAeMHUYEeCKUX MJIM ACTPOHOMMYECKHMX YaCOB, BbIJICJICHHBIX HA
KOHTAKTHYI0 padoTy 00y4aomuxcs ¢ npemnogasareseM (1o BUAaM y4eOHbIX

3aHATHH) ¥ HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4ar0IuXCs

OOmiasi TPyAOEMKOCTh OCBOCHHS Yy4eOHOW mauciuminHbel «CepBUCHas
JESTEIBHOCTBY COCTABISIET 5 3a4eTHBIX equHUI uiu 180 akageMuuecKuX 4acos.

Cemectp Ne 2
Ob1as Tpy10eMKOCTh (BCETOaK. 4acoB / 3.e1) 180/5
Jlexknuu 26
KonrtakTtHas pabota
[IpakTueckue 3aHATHS 28
CamocrosTenpHas paboTa 88
Bun
HPOMOIKYTOTHOH Dk3aMeH, KypcoBasi paboTa 6/32
aTTeCTaIluN
(Kont./camocT.pab.)

5. Conepxanue TMCHMIIMHBI (MOYJisl), CTPYKTYPUPOBAHHOE 10 TEMaM
(pa3nesiam) ¢ yKa3aHueM OTBEJEHHOI0 HA HUX KOJIM4YeCTBA aKaAeMHUYeCKUX
WIH ACTPOHOMHMYECKUX YaCOB M BUJIOB Y4EOHBIX 3aHATHI

TpynoemkocThb Conepranue
HanmenoBanue E 2 s
Ne paszgena . < % E Lc%
JACITUTUTAHBI 5 = 8| 8 =
(Tema) 2 o = | a &
= E | a o
5|8l &
gl 5 °
2 cemecTp
CepBuchas 12 2 2 8 | Ycmyru kak cpescTBO y/IOBJIETBOPEHUS
NEeATEIbHOCTh notpedHocTel yenopeka. DopMupoBaHue
Kak opma pbinka yciyr. Kinaccugukarus ycnyr u
YIIOBJIETBOPEHH UX XapaktepucTuka. [IpuHIHITbI
g motpeOHOCTEeH COBpeMeHHOro cepBuca. OcobeHHOCTH
1. | genoBeka CEpBUCHOM JICATEIILHOCTH KaK BU/IA
nesirebHOCTH. [IpocTpaHCTBEHHBIN U
BpPEMEHHOM (haKTOPBI IPU CETMEHTAIINT
cdepsl ycyr.
OcHoOBHBIE TIOHATHS. Y CIIyra Kak (opma.
Cepsuc kak cojepxanue. ColnaibHble




MIPEANOCBHIIKA BOZHUKHOBEHUS U
pa3BUTHS CEPBUCHOM AESTEIbHOCTH.
BnusiHue nHAyCTpUANbHOIO
IIPOU3BO/ICTBA HA CEPBUCHYIO
JeATeNbHOCTb. CepBUCHAs AEATEIbHOCTD
B 00IIECTBE MOCTUHIYCTPUAIBHOTO TUTIA.

[Ipennoceuiku
BO3HUKHOBCHUS
CEpPBUCHOI
JIeITECIbHOCTHU

12

Bo3HukHOBEHHE U pa3BUTHE YCIYT.
CopepxaHue MOHATHS yciyra. Y ciyra
Kak kareropus ¢puinocodckas u
skoHoMmuueckas. [Ipupona yciyr.
Kareropumn ycnyr. Pox ycnyr. ¥Yceinyru
MIEPBOTO U BTOPOTO POAA, 0OCOOCHHOCTH
UX OKa3aHMs (MaTepuajIbHbIC U
HeMaTepuaiabHble ycayru). Otiandne
ycayru ot ToBapa. OCHOBHBIE
XapaKTepUCTUKHU yciyr. DakTopsl,
BJIMSIONIME HAa ()OPMHUPOBAHUE YCIIYTH.

Cepauc u ero
0COOECHHOCTH

12

[TotpebHocTu u yciyru. Ponb cepBuca B
YJOBJIETBOPEHUU OTPEOHOCTEN
yenoBeka. Punocodus cepBuca — NHOE
MHUPOBO33peHue yenoneka. Poib
JeSITeIbHOCTH, YIPABICHHS
(MaHUDYJISIIMS YETIOBEKOM Yepes
HOTPEOHOCTH), OOLIEHMSI B CEPBUCHON
nesrenbHoCTH. OXKuaHue noTpedouTes
oT obcyxuBanus. Kauectso ycmayrn —
orieHka norpedurens. Cocrapisomue
Ka4ecTBa yCIyTH. YPOBEHb CEpPBHCA:
ACCOPTUMEHT YCIYT, HAJIMYKME yJ00CTB
(cTunp, Ka4ecTBO, YPOBEHb
yJIOBJIETBOPEHUS NOTPEOHOCTEMH).

Mecro u posb
oO1IeHUs
YYaCTHUKOB
CEpPBUCHOM
JeITECILHOCTH.
Cucrema
KIUEHTCKUX
OTHOIIICHUH.

15

[loHsATHE O «KOHTAKTHOU 30HEM.
OcoOeHHOCTH OpraHU3aIli KOHTAKTHOMN
30HbI.CepBHC KaKk opMa CyOBbEKT -
cyOBbeKTHOro B3auMoieicTBus. OO1eHne
Kak B3auMoBiusiHue. [Ipodiema
KOH(JIMKTHBIX CUTyaluii. PeueBoe
BozeiicTBUe. OOIIeHNE KaK OTHOILIEHUE.
[IpoGiema HOpMATUBHOTO OOILIEHUS B
cepBHUCHOM earenbHocTU. KynpTypa
OOIIeHHs U BHYTPEHHSIS KyJIbTypa
yenoBeka. COCTaBISAIONINE CUCTEMbI
KJIIMEHTCKUX OTHOIICHHHA

OcHOBBI TEOpUHN
00CITyKHUBaHUS

13

CepBuCHas I€SITEIBHOCTh KaK MPoIece U
€ro CBS3b C JKOHOMUYECKOU
KOHBIOHKTYpOH. O0II1ast METOI0IOTHS
CepBHCHOTO o0cTy)uBaHUs. OCHOBHBIE
(hopMBI CEpBUCHOM ACSITEIHHOCTH.
OcoOeHHOoCTH TIpoliecca BHEAPEHUS
WHHOBanwii B cepy ycuyr. [Ipormecc
oOciyxuBaHus noTpeduTenei. GakTopsl
o0cIy>)KMBaHUS ¥ TIOKA3aTelb 3aTpat




BpemeHH. [Ipo0iieMbl kauecTBa U
0€30MaCHOCTH yCIIYT B IPAKTHUKE
COBPEMEHHOTO cepBHCa. YIIpaBJICHUE
KaueCTBOM YCJIYT, KOHTPOJIb CTAaHAAPTOB
1 0€301aCHOCTH OOCTY)KHBAHHMS.
DTUYECKHE OCHOBBI, ICJIOBOI STUKET U
ACTETHYECKUE aCIIeKThI CEPBUCHOM
JIEATEIILHOCTH.

Opranu3anus 15 Teopus opranuzanuu 00CTyKUBaHUS.
00CITy>)KUBaHUS [IpennpusTus, oka3blBaroLUE YCIYTH
norpeduTenei. HaceneHuto. [Tonarus u orpacnenas
Yuér cTpykTypa cdepsl ycayr. [lonsrus o
TpeGoBaHUI MPOAYKTaX CEpPBUCHOM 1EATEIbHOCTH.
noTpeOuTens B [Iponiecc NpuHATHS pelICHUS
CEepBUCHOM norpedutenemM. PakTopbl, BIUSAIOIINE HA
NESITEIbHOCTH. MIPOLIECC MPUHATHUS PELLEHUS:
UH/AUBUyalIbHbIE, ICUXOJOIMYECKUE U
counanbHble. [Iponecc oco3Hanus
MOTPEOHOCTH OTPEOUTEIEM.
Bo3saeiicTBue KynbTyphl Ha IOBEICHUE
notpebutens. Cucrema LIEHHOCTEH.
OcobeHHOCTH 00CITy)KUBAHHS KIIMEHTOB
B 3aBUCUMOCTH OT Hal[MOHAJIbHBIX,
PEIUTHO3HBIX, BO3PACTHBIX U APYTHX
ocobenHocTeil. PazButue crucreMbl
KJIMEHTCKUX OTHOLIEHUH C y4eTOM
TpeOOBaHMIT MOTPEOUTEIIS.
IIpaBoBoe 11 HopmaTtuBHBIE TOKYMEHTHI 11O
peryiupoBaHue 00CITy’)KUBaHUIO HacesneHus. 3akoH PO
OTHOIIEHUH B «O 3amute npaB norpedureneit». FOCT
CEpBHUCHON u knaccudukatopsl. [IpaBuia ObITOBOrO
NEeATEIIbHOCTH oOciyxuBaHus HaceneHus B PO.
O06s3aHHOCTH MPOJIABLA YCIYT.
®denepanbHble, pErHOHAIBHBIE U
JIOKaJIbHbIE HOPMAaTUBHO-TIPABOBBIE
JIOKYMEHTBI.
Kareropun 16 CooTHoluleHne noTpedHoCTeH,
norpedureneit u CIOCOOHOCTEH, BO3MOXKHOCTEHN U CPesICTB
0COOEHHOCTH yJIOBJIETBOPEHUS MOTPeOHOCTEH
00CITyKHUBaHU yenoBeka. JKU3HEHHO - CTUJIEBbIE

rpynmnsl. Tumsl noTpedutenei mo
MPUBBIUKAM, 3aIIpocam, KeJdaHusaM. Tumnbl
MoTpeduTeNel mo conuamTbHOMY
MIPOUCXOXKACHUIO, CTATYyCY, 10X01aM,
Bo3pacty. Tumbl moTpeduTenei mo
JTyXOBHBIM IIEHHOCTSIM, OTKPBITOCTH U
JUHAMUYHOCTH, BEPHOCTHU K TPAJAULUAM
1 MTOKOKO.




CepBuc u 16 4 4 8 | IlonsaTue u coaepikaHue TEXHOIOTHI
CepBUCHBIE nporiecca cepBuca. HoBbie BUIIBI yCIIyT.
TEXHOJIOTUU [IporpeccuBHbIe (HhOpMBI 0OCITY)KUBaHUSI.
BuenpeHnne HOBBIX BUAOB YCIYT U GopM
obciry:xuBanus. UaauBHyanbHOE
00CITy>)KUBaHHE, KaK CaMOCTOSATEIIbHBIN
9. BUJI JICSITEIIbHOCTH. JTHUECKUE
po6IeMbl HH(POPMAITMOHHOTO CepBHUCA.
[Ipo6aema 3amuTh HHGOPMAITHH.
NubopmannoHHbIe TEXHOJIOTHH B
coBpeMeHHOM oOmiecTBe. CeTeBast
HSKOHOMHKA: MPOOJIEMBI U OCOOCHHOCTH
pa3BuTHs. OlleHKa KauecTBa CepBUCa
Kypcosas 22 2 20
pabora
DK3aMeH 36 4 32
Hroro 3a 2 cemectp | 180 | 26 | 34 120

6. [lepeyeHb y4eOHO-MeTOAUYECKOT0 00ecriedeHHs 1JIsi CAMOCTOSTEIbHOU
padoThI 00Yy4AIIMXCSH MO0 JUCHUILIMHE (MOXYJIIO)

CaMocrosiTe/IbHas pa0d0Ta CTYACHTOB Ha 0YHOH ¢opme 00yUeHH S

Ne Buapsl camocToATenbHOM Tpynoemkocts, | Popma KOHTPOIS
paboThI aK.4achbl
1. | IIpopaGoTka TeOpeTUYECKOro
Koncynpranms
Marepuala Mo KOHCIEKTaM
. . npenojaBatess,
JIEKIIUMA, peKOMEHI0BAaHHOU 21 CTHOE
JUTEpaType, TONOJTHUTEIBHBIM Y
co0ecetoBaHUE
MCTOYHUKAM UHGOpMAIIH
2. [ToaroroBka K NpakTUYECKUM [IpencraBnenue
3aHSTUSAM: TTIOUCK 21 uHpopmaruu B
HE0O0X0IMMOM UH(pOpMAITUH, 00paboTaHHOM
o0paboTka nHbopmaIuu BUJIC
3. [ToaroroBka K TeKynieMy Tecthl
KOHTPOJIIO (TECTUPOBAHUE U ’
. 26 KOHTPOJIbHAS
HaIlKMCaHue KOHTPOJIbHOMN
pabota
paboThI)
4, IToaroroBka K
MIPOMEKYTOUYHOMN aTTECTALUU
P Y -crant 20 Kypcogas pabota
(HanMcaHue KypcoBOM
paboThI)




5. [Toaroroska k
MIPOMEKYTOYHOM aTTeCTAINH

(BOIIPOCHI K DK3aMEHY, VerHoe
UTOTOBBIA TECT, cobecenoBaHue,
CHUTYaIIMOHHBIE 3aa4H) 32 TectupoBanue,
CHUTYaIlMOHHBIE

3a1a9u

Jlsis caMOCTOSITeNTbHOW pabOThl MO JUCHUIUIMHE (MOAYNIO) O0y4arouiuecs
UCIIOJIB3YIOT ClIeNIyIolIee yueOHO-METOJuIeCKOe 00ecreyeHue:

1. Pesnuk I'.A. CepBucHas aestenbHOCTh: YueOHuk / I.A. Pe3nuk, A.U.
Mackaesa, FO.C. [Tonomapenko. - M.: HULl Uudpa-M, 2013. - 202 c.: 60x90 1/16.
- (Bricmiee oOpazoBanue:bakanaBpuar). Pexxum JOCTyma:
http://znanium.com/bookread2.php?book=352240

2. PomanoBuu K. A. CepBucHas aestenbHocTh / PomanoBuu KA.,
Kanaue C.JI., - 6-¢ m3a. - M.:JlamkoB u K, 2017. - 284 c.: ISBN 978-5-394-
01274-7. Pexxum nocrtyma: http://znanium.com/bookread?2.php?book=430365

3. Cupunenko 1O. I1. CepBucHas nesarenbHOCTs : yueb.nocooue / FO.I1.
Ceupunenko, B.B. XmeneB. — 2-¢ uzn., ucnp. u mon. — M. : UTHOPA-M, 2017.
— 174 c. — (Brpiciiee o6OpazoBanue: bakamaBpuar). — Pexxum pgoctymna:
http://znanium.com/bookread2.php?book=760143

4, @OoH/I OLICHOYHBIX M METOJIMYECKUX MATEpPUANIOB MO JHUCLUILUIMHE

«Cep@ucnaﬂ 0esimelbHOCIb.

7.@0oH OLIEHOYHBIX U METOANYECKHX MAaTCPHAJTIOB IJIAl IPOBCACHUA
HpOMe)KyTO‘-IHOﬁ aTrecranumu oﬁyqamnmxm o JTUCIMILIMHE

7.1. IlepeyeHb KOMIIETEHUMU C YKa3aHMEM 3TANOB MX (pOPMHUPOBAHUA B
npouecce 0CBOCHHs1 00pa3oBaTeJbLHOMH NMPOrPaMMbl

[Ipouecc uzyuenus qucuuruinHbl «CepsucHas oesmenbHOCMby HalpaBieH
Ha (hopMUpOBaHKE CIICTYIOMMNX KOMIIETESHIINN:

OIIK-2 - 2omogHocmb pazpabamvieamv MeEXHONOSUU Npoyecca cepsucd,
paszeueanmv Ccucmemvl KIUEHMCKUX OMHOWECHUU C yuemom mpe606aHuzZ
nompeoumeis

1 sran 2 sran 3 sran

OCHOBBI DnexkTpoHHas KomMmepuus (8

CepBucHasi 1eSITeJIbHOCTH MpeaNpPUHUMATETbCKON ceMm)

(3 cem) JesITeIbHOCTH B cepBuce (3

ceM)
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http://znanium.com/bookread2.php?book=430365
http://znanium.com/bookread2.php?book=760143

7.2. Onucanue nokasarejed u KPUTEPHUEB OLICHUBAHUA KOMHeTeHIII/Iﬁ Ha pa3s/iMYHbIX 3TallaX uX (l)Ole/IpOBaHI/ISI,

OIIMCAHHC IIIKAJ OHCHUBAHUA

Kpurepun oueHuBanusi pe3yJbTaToB 00yUYeHHs
= |
=
s E =} Inanupyembie
= g |o Ouenka Onenka
2 = |S | pe3yabTaTbl oGyueHus Onenka «xopomo» (70- | OueHka «oTJau4HO» (85-
2 = |E «HEYJ0BJEeTBOPUTEIbH | «YJAOBJIETBOPUTEIbHO)
o |= 84 6asna) 100 6as;10B)
g § o» (0-54 6a,1;10B) (55-69 6aa10B)
1 sran
3uanusa: ocoOenHoct | He 3Haer: ocobeHHoctei | [lemoHCcTpHpyeT 3HaeT  goctaToyHO B | JIeMOHCTpUpYET BBICOKHUIA
:< CEpBHUCHOMI CEpBHUCHOMN yacTU4YHbIe 3HaHHUS 0e3 | 6a30BOM o0BeMe: | ypOBEHb 3HAHUM:
= JIEATEIIbHOCTH KaK BHJA | IEATEIbHOCTH, rpyObIX OmMOOK: | 0COOEHHOCTH CEPBUCHOHM | OCOOEHHOCTEH CEpPBUCHOM
< 3 o o
2 JESITeIbHOCTH, OCHOBHBIE | OCHOBHBIX MOHSTHUN | OCOOEHHOCTEH CEpPBUCHOM | IEATENbHOCTH KaK BHUJA | ACITEIbHOCTH, OCHOBHBIX
= MOHSTHUSL ¥ OPTaHU3ALMIO | CEPBUCHOMN NeSITENIbHOCTH, OCHOBHBIX | I€STEILHOCTH, OCHOBHBIE | IIOHATUI CEPBHUCHOMN
= CepBHCa; 00IIYIO | IEeATENBLHOCTH, o01eil | MOHATHH CEpPBUCHOM | MMOHATHA W OPTaHU3AINIO | JEeITEIbHOCTH oo1en
(@) 9
& METO/I0JIOTHIO METOJI0JIOTUN JESATENBHOCTH, o0meit | cepBuca; OOIIYIO | METOOJIOTUN CEPBUCHOTO
= CEpBHUCHOIO CEpBHUCHOTO METOJIOJIOTUH CEPBUCHOIO | METOJIOJIOTHIO CEPBUCHOTO | OOCITYKMBAHUSI, OCHOBHBIX
] )
= = 00CTyKUBaHUS; o0cCTyXKUBaHUS, 00CITyKMBaHUS, OCHOBHBIX | 00CTY>KUBaHUS; OCHOBHBIE | OpM CEpBHUCHOM
e E ! | OCHOBHBIE (GOpMBI | OCHOBHBIX dopmM | hopm CEpBHUCHOM | (hOpMBI CEpPBUCHOM | I€ATEIbHOCTH,
= 5 é CepBUCHOM CEepBUCHOM NesITebHOCTH, JeSITeIbHOCTH; TEXHOJIOTHi npoiiecca
§ S | O| mesrenpHOCTH; NeSITeNIbHOCTH, TEXHOJIOTHH nporuecca | TEXHOJIOTUU mpolecca | ceppuca,  0COOEHHOCTEH
s 2 TEXHOJIOTUM  Tpollecca | TEXHOJOTMH  Ipolecca | cepBuca,  OCOOCHHOCTEH | cepBuca, 0COOEHHOCTH | OOCITYKUBaHUS KJIHEHTOB
< o
Q cepBuCa, OCOOEHHOCTH | CepBHCa, OCOOEHHOCTEH | OOCIYy)KMBaHUSA KJIHUEHTOB | OOCTY)KMBaHUSI KIIUEHTOB | B 3aBUCUMOCTH oT
g 00CTyXKMBaHUS KIIMEHTOB | OOCITY)XKHBaHHs KITUEHTOB | B 3aBUCHUMOCTH OT | B 3aBHUCHMOCTH OT | HallUOHAJIbHBIX,
5 B 3aBHCHMOCTH  OT | B 3aBUCUMOCTH  OT | HAIlHOHAJBHHBIX, HAI[MOHABHBIX, PETUTHO3HBIX,
= HAI[MOHAJIHHBIX, HAI[MOHATIbHBIX, PENNUTHO3HBIX, PEIUTHO3HBIX, BO3PACTHBIX W  JPYTHX
< o
2 PEIUTHO3HBIX, PEITUTHO3HBIX, BO3PACTHBIX W  JAPYIHX | BO3PACTHBIX W  JIPYIHX | OCOOCHHOCTEH,
5 BO3PACTHBIX M JPYTUX | BO3PAaCTHBIX M JAPYIHX | 0COOEHHOCTEH, ocobeHHocTel, ocoOeHHocTeH
0COOEHHOCTE, 0COOEHHOCTEN, oco0eHHOCTEN 0COOEHHOCTH OpraHu3ay KOHTAKTHOU
0COOEHHOCTH 0co0eHHOCTeH OpraHM3alil KOHTAKTHOW | OpraHW3allid KOHTaKTHOM | 30HBI, COCTaBIISIONITNE

11




OpraHu3aluu OpraHu3aluu 30HBI, COCTABJISAIOLIME | 30HBI, COCTaBJISAIOLIHME | CUCTEMBI KIIMEHTCKHUX
KOHTaKTHOM 30HBI, | KOHTAaKTHOI 30HBI, | CUCTEMBI KJIIMEHTCKUX | CUCTEMBI KJIMEHTCKUX | OTHOLLIEHUI
COCTABJIAIOLIME CUCTEMBI | COCTABIISIOIINE CUCTEMbI | OTHOLICHUN OTHOILECHUH
KJIMEHTCKUX OTHOLICHUN | KIIMEHTCKUX OTHOLIEHUM
Ymenus: He yMEET unu | JleMoHCTpUpyeT Ymeer npuMeHATh 3HaHUSA | JJeMOHCTpUPYET BBICOKUUI
aHAJIM3HUPOBATH JI€MOHCTPHUPYET YacTUYHble yMeHHUs 0e3 | Ha IpakTHMKe B 0a30BOM | ypOBEHb YMEHUH IpH:
OCHOBHBIE HanpapyieHus | JACTHIHbIC yYMEHHUsI, | TPYOBIX ~ OMMOOK  TpH: | o0beMe  MpHu: AHAM3E | AHATM3E OCHOBHBIX
CTPATEIHH CopBHCa; JoIycKas rpyOsble | aHau3e _ OCHOBHBIX | OCHOBHBIX  HAllpaBJICHHH | HANpAB/IeHUA  CTpaterun

OIMOKM TMpH: aHAINU3€ | HAPABJICHUM  CTpaTeruu | CTpaTeruu CEpBHCA, | CEpBUCA, MHCIIOJIb30BAHUU
TOIL30BATRCA OCHOBHBIX HallpaBJIEHUH | cepBHUCa, MCIIOJIb30BAaHUU | UCIOJIb30BAHUU CTaHJapTOB
CTaHAapTaMu cTpareruu CepBHcCa, | CTAaHIAPTOB CTaHJapTOB 00CITy)KMBaHHUSI,
00CITy )KUBAHHUS, HCITOJIb30BAHUH o0CITy’)KUBaHUS, o0cCITy’)KUBaHMs, 000CHOBaHUU BbIOOpa
000CHOBAThH BHIOOD CTaH/1apTOB 000CHOBaHUU BbIOOpa | 000CHOBaHUU BbIOOpA | TEXHOJIOTHH nporecca
TEXHOJIOTHH IpoLecca o0CITy’)KUBaHUS, TEXHOJIOTHH npoliecca | TEXHOJIOTUU npoliecca | cepBuca c y4eToM
CepBICA C YIEeTOM obocHOBaHMM  BBIOOpaA | cepBuUCca ¢ YHETOM | cepBuca ¢ Y4eTOM | TpeOOBAaHUN IMOTPEOUTEIIS,
TpeGoBanuii TEXHOJIOTUM  Tpolecca | TpeOoBaHUN moTpeOuTens, | TpeboBaHUN NMOTpeOUTENs, | 0O0CHOBAaHUU

ceppuca €  y4eToM | 0OOCHOBaHUH 000CHOBaHUHU HaIpaBJIEHUN CEPBUCHOIO
NOTpeOnTes; TpeOoBaHUI HaIpPaBJICHUN CEPBUCHOIO | HANIPABIEHUH CEPBUCHOIO | MAPKETHHIa KAaK OCHOBBI
000CHOBBIBATH noTpeduTens, MapKeTHUHIa KaK OCHOBBI | MADKETUHIa KaK OCHOBBI | U3y4EHUS TpeboBaHuUM
HaIrpaBJIeHUs 000CHOBaHUU U3Y4YECHHUS TpeOOBaHUH | U3yUCHUS TpeOoBaHUH | MOTpeduTENs, aHAIN3Y
CEPBUCHOIO MapKeTHHra | HalpaBleHUi noTpeduTerns, aHaJIU3y | MOTpeduTerns, aHaIM3y | 0COOEHHOCTEMN

CEepBUCHOTO MAapKEeTHHIa | 0COOCHHOCTEMN ocoOeHHoCTeH notpebuTeneil B mporecce

KaK OCHOBBI U3yUEHHUS
TpeboBaHUit
nOTpeOUTENS;
aHaJTM3UPOBATh
0COOEHHOCTH
notpeduTenei B
porecce CEpPBHUCHOI
NeSITeTbHOCTH,
COCTABIISIIOIINE CUCTEMBI
KJIMEHTCKUX OTHOILIECHUI

KaKk OCHOBBI H3Y4YCHHA
TpeOoBaHMi
oTpeduTeNs, aHauuzy
ocoOeHHOCTeH
norpedurenen B
nporecce CepBUCHOM
JeSITeTbHOCTH,

COCTaBJIAIOIIHNE CHUCTCMBI
KJINEHTCKUX OTHOIICHUH

norpeduteneit B mpoiecce
CEpPBUCHOM JESATENbHOCTH,
COCTABJIAIOIINE CHUCTEMEI
KJIMEHTCKUX OTHOIIICHUH

norpedureneil B npouecce
CEPBHUCHOM JEATEIBHOCTH,
COCTABJIAIOIIUE CHCTEMBI
KJIMEHTCKUX OTHOLIEHUM

CEpPBHUCHOMN JEATEIIbHOCTH,
COCTABJISIFOLIME  CUCTEMBI
KIIMEHTCKUX OTHOIICHUHU
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HaBpiknu:
onpeeaeHus
HaIpaBJIeHUN Pa3BUTH
CUCTCMBI KIINCHTCKUX
OTHOILICHUH C y4ETOM

TpeboBaHMi
MOTpeOUTEIS;

HABBIKAMU
dbopMHUpOBaHHS
CEPBHCHOM  IOJUTHUKH;
BbIOOpA TEXHOJIOTHIi
nporiecca CepBuCa;
pa3paboOTKH  OCHOBHBIX

HaIlpaBJICHUN CTpaTEeruu
cepBuca; BbIOOpa W
HCIIOJIL30BaHUS
Pa3IMYHBIX MOJIXOI0B K
OIICHKE KayecTBa
CepBuCa; HaBBIKAMU
pa3paboTku
COBPEMEHHBIX
TEXHOJIOTHH
00CITy>)KMBaHUS
norpedurenei,
COCTAaBJIIONMNX CHCTEMBI
KIIMEHTCKUX OTHOIIICHHI

He Brnageer wim
JEMOHCTPUPYET HU3KUI
YPOBEHb BJIaJICHUS
HaBbIKaMU: ONPEEIICHUS
HaIlpaBJICHUN Pa3BUTHS
CUCTEMBbI KITMEHTCKHUX
OTHONIEHUH ¢ YYETOM

TpeOOBaHMIT
noTpeOuTENS;
hopmMupoBaHU
CEPBUCHON  TOJIUTHKH;
BbIOOpa TEXHOJIOTHI
nporecca cepBuca;
pa3pabOTKU  OCHOBHBIX

HaIlpaBJICHUH CTPAaTEeruu
cepBuca;  BbIOOpa WU
HCII0JIb30BAHUS
pa3IMYHBIX MOAXOJOB K
OLICHKE KayecTBa
CEpBHCA; pa3paboTku
COBPEMEHHBIX
TEXHOJIOTUI
o0CITyKUBaHUS
noTpeduTeneH,
COCTaBJISIIOUINX CHCTEMBI
KJINEHTCKUX OTHOLIECHUH

JeMmoHcTpHpyeT
JacTUYHOE BIaJIcHHE Oe3
rpyObIX OIIHOOK
HaBBIKAMU: OTIPEACIICHUS
HaIpaBJIEHUN pPa3BUTH
CUCTEMBI KITMEHTCKHUX
OTHONIEHUH ¢ Y4ETOM
TpeOOBaHMI MOTPEOUTEIS;
hopmMupoBaHu
CEpPBHUCHOI
BBIOOpA
rpoiiecca
pa3paboTku OCHOBHBIX
HaIlpaBJICHUN  CTpPaTEruu
CepBHCA; BbIOOpA u
WCIIOJIb30BAHHUS
pPa3IUYHBIX IOAXOJ0B K
OIICHKE KayecTBa CEepPBUCA;
pa3pabOTKHU COBPEMEHHBIX
TEXHOJIOTUI
o0CITyKUBaHUS
noTpeduTeneH,
COCTaBJISIONIUX  CHUCTEMBI
KIIMEHTCKUX OTHOIICHHMA

TTOJIUTHKH;
TEXHOJIOTUU
CepBHCa;

Brnaneer 6a3oBsiMu
pUEMaMHU BIIAJICHUS
HABBIKAMU. OTIPEICICHUS
HaIlpaBJICHUN Pa3BUTHS
CUCTEMBbI KJIMEHTCKUX
OTHOUIIEHUH C YYETOM
TpeOOBaHUI TOTPEOUTEIIS,

¢dbopmupoBaHus

CepBUCHOMN MOJIUTHKH;
BbIOOpA TEXHOJIOTHI
npoiecca CepBuCa;
pa3paboTku OCHOBHBIX
HalnpaBJIeHUH  CTpaTeruu
CepBuUCa; BbIOOpA 51

HCIIOIL30BaHUs
pPa3IMYHBIX TMOJIXOJI0OB K
OIICHKE KayeCTBa CEPBHUCA;
pa3pabOTKH COBPEMEHHBIX
TEXHOJIOTUH
00CITy>)KMBaHUS
norpeduTenei,
COCTaBJIIOMMX CHCTEMBI
KJIIMCHTCKUX OTHOILICHUI

JleMoHCTpUpYyET BlaJIcHHE
Ha BBICOKOM YpOBHE
HaBbIKAMU. OIIPEAEICHUS
HallpaBJICHUN Pa3BUTH
CUCTEMBbI KIIMEHTCKHUX
OTHOLLIEHUH C y4ETOM
TpeOOBaHMI TOTPEOUTEIIS;

dopmupoBanus

CEepBUCHOM HOJIUTHUKH;
BbIOOpa TEXHOJIOTHI
npoiecca CepBuUCa;
pa3paboTku OCHOBHBIX
HalpaBJIeHUH  cTpaTeruu
cepBuca; BbIOOpA u

HCIIOJIL30BaHUSA
Pa3IUYHBIX TOJXOJO0B K
OIICHKE KayeCcTBa CEPBHUCA;
pa3pabOTKU COBPEMEHHBIX
TEXHOJOT Ui
o0cmy)KMUBaHUS
notrpedurenei,
COCTABJIAIOIIHNX CHCTEMBI
KIIMEHTCKUX OTHOILICHHI
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7.3. TunoBble KOHTPOJIbHBIE 32JAHUA UJIM HHbIE MATEPHAJIbI, HE00X0IUMbIe
1JI51 OLleHKH 3HAHUI, YMeHH i, HABBIKOB M (MJIH) ONBITA AeATeJIbHOCTH,
XapaKkTepu3yolux 3Tanbl GOPMUPOBAHNS KOMIIETEHIUI B IIpoLecce
O0CBOEHUsI 00pa30BaTeIbHOM MPOrPaMMbI

T'OCYJAPCTBEHHBIM MUHCTUTYT DKOHOMUKH, ®PUHAHCOB, ITPABA U TEXHOJIOI' I
Kadenpa ynpasienusi couaJbHbIMA U JKOHOMUYECKHMH MpoLeccaMu
BUJIET Ne 1

o mucimmummbae «CepBUCHAS AESTEIBHOCTD)
2017-2018 yu.rox

Teopernueckne BOMPOCHL:
1CepBucHas AesITeTHHOCTH KakK (hopMa YIOBIETBOPEHHS MTOTPEOHOCTEH YeToBeKa
2llonsTHE “KOHTAKTHOM 30HBI” KakK C(hephl pean3aIlii CEPBUCHON NEATSITHPHOCTH
[IpaKTHKO-OpPUEHTUPOBAHHOE 3a/IaHUE:
Briennurte ocCHOBHBIC HATIPABJICHUS Pa3BUTHS HHOOPMAIIMOHHBIX TEXHOJOTHIA B CEPBUCHOM
JIeSITeIIbHOCTH, TPUBEANTE MpUMepbl. OnpeennTe, KAKOBbI BO3MOXKHOCTH MX HCTIOIB30BAHHUS TS
Pa3BUTHUA KIIMECHTCKUX OTHOILIEHHUH.

3as. xagedpoii « Ynpasnenus coyuarbHbIMu U IKOHOMUYECKUMU NPOYECCaAMU»

0.9.H., npogh. 3aboposckas O.B. (noonucs)

T'OCYJAPCTBEHHBIM MUHCTUTYT DKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOI' I
Kadenpa ynpasienusi couaJbHbIMA U IKOHOMUYECKUMH MpoLeccaMu
BUJIET Ne 2

ITo mucimmnae «CepBHCHAS OEATEIHHOCTDY
2017-2018 yu. rox

Teopernyeckre BOIPOCHL:
1 CoumanbHbIe IPEIIIOCHUTKN BOSHUKHOBEHHUS M PA3BUTHS CEPBUCHOM JEATEIBHOCTH
2 [IpoGnemsl kKauecTBa M OE30MIACHOCTH YCIIYT B IPAKTHKE COBPEMEHHOTO CepBHCA
[TpakTUKO-OPHEHTUPOBAHHOE 3aJIaHHE:
[IpuBeaure npumep npeanpusITUi chepbl yCIyr ¢ pa3IuuHbIM YpoBHEM cepBuca. OT 4ero 3aBUCHT
BBIOpAHHBIN CEPBUCHBIM MPEANIPUSATHEM YPOBEeHb cepBuca?lIpoBeure aHaIM3 TEXHOJIOTHU CEpBUCA HA
BBIOPaHHOM MPEIPUSATHH.
3as.xagheopoii « Ynpasnenua coyuanoHulMu 4 SIKOHOMUYECKUMU NPOYECCAMUY
0.9.H., npogh. 3aboposckas O.B. (noonucs)

TOCYJIAPCTBEHHBIM UHCTUTYT SKOHOMUKU, PUHAHCOB, [TPABA U TEXHOJIOI U
Kadenpa ynpapienusi conajibHbIMA U YKOHOMHUYECKUMH MPOIECCAMH
BUJIET Ne 3
ITo aucimmnne «CepBrcHas AESITEIHHOCTEY
2017-2018 yu. rox

TeopeTryeckue BOIPOCHL:
1CepBuCHas 1eSTENFHOCTD B O0IIECTBE TIOCTHH/YCTPHAIBEHOTO THIIA
2. OCHOBHBIE TIOJIOKEHUS «3aKOHA O 3aIUTE IPaB IOTPEOUTENCH)
[IpakTHKO-OpPUEHTUPOBAHHOE 3a/IaHUE:
OneHunte BO3ACHCTBHE KYJIBTYPHI M CYOKYJIBTYPBI Ha IOBEACHUE TOTPEOUTESI, IPUBEIUTE IPUMEPHI.
[okaxkuTe, KaKk 3TO MOBIHSIET Ha TPEOOBAHUS OTPEOUTENS TSI KOHKPETHOM OTpaciu CEpBUCHON
JIeSITEIBHOCTH (T10 BBIOOPY).
3as. kagheopoil « Ynpaenenus coyuanbHbiMu U IKOHOMULECKUMU NPOYECCAMUY
0.9.H., npogh. 3aboposckas O.B. (noonucy)

TunoBasi TeMaTHKA KYpPCOBbIX padoT

1. CoBpeMeHHbIE TCHICHITNN PAa3BUTHS PETHOHATBLHOTO PhIHKA YCIYT (HA
npumepe CIIb wmm Jlenunrpaackoit ob6nactr). OcobeHHOCTH TpeboBaHUM
noTpeOuTENEeH.

2. Cdepa ycnyr u pakTopsl ee pa3BUTHUS
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3. Ponb gpanyaitzunra B pa3zsutuu cepsl yeruyr. Cucrema KIHEHTCKUX
OTHOIIICHHH B (hpaHUali3UHTE.

4. Bnusinue pazsutus cepsl yciyr Ha oOpa3 )KU3HU HACEICHUS

S. CaMoperyampoBaHuE B CEPBUCHOM €ATEIbHOCTH

7.4. MeToau4ecKkne MaTepHAaJibl, ONpee/sIIoIe Npoueaypbl OLeHUBAHUS
3HAHMI, YMEHNH, HABBIKOB HJIM ONBITA JeSITeJIbHOCTH, XapaKTepu3yomme
3Tanbl (POPMUPOBAHUSA KOMIIETEHIUIA

B TUDDIIT pns oneHKW 3HAHUW, YMEHUN, HABBIKOB M (WJIM) OIbITa
NESATEILHOCTH HCTONB3YeTCsl OalibHO-pedTHHroBas cuctema. lloxg OanibHO-
PEUTUHIOBOW CHCTEMOM ITOHUMAETCS CUCTEMAa KOJUYECTBEHHOM OLICHKM KayecTBa
ocsoeHus OIl BO. Ilpu »3TOoM wn3ydaemas AUCUUIUIMHA JACJIUTCS Ha PO
CaMOCTOSITENIBHBIX, JIOTUYECKH  3aBEPILIEHHBIX pa3lenoB  (Momynei) s
MPOBEJICHUSI IO HUM KOHTPOJIBHBIX MEPOTIPUSITHUH.

Texkyuuii KOHTPOJIb MPEACTaBIsIET COOOM MPOBEPKY YCBOCHHUS Y4EOHOTO
Marepuajla  TEOPETHYECKOr0 M IMPAKTUYECKOTO0  XapakTepa, PerysipHO
OCYILECTBISIEMYIO Ha NPOTSLKEHUMM ceMmecTtpa. K JmocTomHCTBAaM JaHHOTO TUIA
OTHOCHUTCSI €ro CHCTEMAaTHYHOCTb, HEMOCPEACTBEHHO KOppEenMpyomas ¢
TpeOOBAHHEM MTOCTOSIHHOIO ¥ HEMPEPHIBHOIO MOHUTOPUHIA KauecTBa OOy4YeHHUs], a
TaKXKe BO3MOXHOCTb OAJITbHO-PEUTUHTOBOM OLICHKH yCHEBAEMOCTH
oOyuatomuxcs. K ocHOBHbIM (hopMaM TEKyIIero KOHTpoJIs (TEKylIel aTTecTalun)
MO>KHO OTHECTH YCTHBIN OIPOC, MMCbMEHHBIE 3a/1aHHUS.

[IpoMexyTouHass arrecTanusi, Kak IPaBUJIO, OCYIIECTBISETCS B KOHIIE
CEMECTpPAa U MOYKET 3aBeplIaTh M3YYEHUE KaK OTIEIbHOW AUCLUIUIMHBI, TaK U €€
pasnena (pasnenoB) /mMoayns (Moayneit). [IpomexxyrodHas aTrecTtamus OMOraer
OLIEHUTH 0oJiee KPYMHbIE COBOKYITHOCTH 3HAaHUN U YMEHUH, B HEKOTOPBIX CIydasx
— gaxe QOopMUpOBaHUE OMNPEACICHHBIX MNPO(EeCCHOHATBHBIX KOMIIETEHLIUM.
JlocTOMHCTBA: MOMOTaeT OLEHUTh 0oJiee KPYMHbIE COBOKYIMHOCTH 3HAaHUU U
YMEHUM, B HEKOTOPBIX Ciy4asx — Jaxe (opMUpOBaHHE ONpPeNeEeHHBIX
npo(eCcCUOHANBHBIX KOMMETeHIM. TeKymuid KOHTPOJb M MPOMEXYTOUHAs
aTTecTalys TPAAULIMOHHO CITY’KaT OCHOBHBIM CPEJCTBOM OOECHeueHHs B yHeOHOM
npolecce «oOpaTHOM CBSA3M» MEXIy MpenojaBareieM U oOydarouumcs,
HE0OX0IUMOM TUIS CTUMYJIMPOBAHUS paboThI oOy4Jaronmxcs 151
COBEPIIICHCTBOBAHUS METOIUKH MPETOTaBaHUS yUSOHBIX JUCITUTUIHH.

[To pe3ynpTaTaM NPOMEKYTOUHOM AaTTECTAllMU CTYIAEHTY 3aCUHUTBIBACTCS
TPYAOEMKOCTh  JUCLHMIUIMHBI B  3aY€THBIX  €IUHHUIAX,  BBICTABISIETCS
muddepeHupoBaHHas  OICHKA B  NPUHATOM  By3€  CHCTeME  OajlioB,
XapakTepu3yrolas KayeCTBO OCBOCHUS CTYAEHTOM 3HAHUM, YMEHUIN U HABBIKOB 1O
3TOM JUCLUILIAHE.

YPOBHU OCBOEHUSA JTUCHUITJIMHBI
‘ MuHUMaJIbHBII ‘ OcHoBHOM ‘ [IpoaBUHYTBIN
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Bannw 55-69 70-84 85-100
Ouyenka 3 4 5

Onenkas («oTau4Ho», 85-100 6a/10B) cTaBUTCS OOyYarOMIUMCS, KOTOPbHIS
MIpU OTBETE:

- 0OHapyUBaIOT BCECTOPOHHEE CHUCTEMATUUYECKOE U ITyOOKOE 3HAHUE
MpPOrpaMMHOr0 MaTepuarna;

- JEMOHCTPUPYIOT 3HAHHE COBPEMEHHOW Y4YeOHOW U Hay4dyHOU
JUTEPATYPHL;

- CIIOCOOHBI TBOPYECKU TMPUMEHATh 3HAHUE TEOPUU K PEIICHUIO
nmpodecCHOHANBHBIX 3a/1a4;

- BJIQJICIOT MOHSTUUHBIM alIapaToM;

— JEMOHCTPUPYIOT CIIOCOOHOCTh K aHallu3y U  COIMOCTaBIICHUIO
Pa3IMYHBIX TIOJIXO0JIOB K PEIICHUIO 3asIBJICHHON B OUJIETE MPOOJIEMATUKY;

- MOATBEPKAAIOT TEOPETUUECKHUE TOCTYIIAThl IPUMEPAMU U3 IPAKTUKHU.

Ouenka4 («xopowo», 70-84 6aJsa) craBurcs oOy4aronIMMCs, KOTOPbIE IPH
OTBETE:

— 0OHapyXUBAIOT TBEPI0E 3HAHUE TPOTPAMMHOTO MaTepuaa;

— YCBOMJIM OCHOBHYIO U Haubojee 3HAYMMYIO JIOMOJIHUTEIbHYIO
JUTEPaTypYy;

- CIOCOOHBI NMPUMEHATh 3HAHUE TEOPUU K PEHICHUI0  3aja4y
po¢eCCUOHAIILHOTO XapaKTepa,

— JOTMYCKAIOT OT/ICJIbHBIC MOTPEITHOCTH U HETOUYHOCTH MIPU OTBETE.

Ouenka3 («y10BJIETBOPUTEJIBLHOY, 55-69 0aJJ10B) CTaBUTCS
00y4arommMcs, KOTOpPbIE MPU OTBETE:

— B OCHOBHOM 3HAlOT TPOrpaMMHBIM Marepual B 00BEMe,
HEO0OXOMMOM JIJIsl PECTOSIIEH padoThI MO MPOoQecCcuiu;

— B LI€JIOM YCBOMJIM OCHOBHYIO JIUTEPATYPY;

— JOMYCKAIOT OT/ICJIbHBIC MOTPEIIHOCTA B OTBETE HA BOIIPOCHI.

Ouenka2 («HEey10BJIETBOPHUTEJIbHOY, 0-54 0aJs1a) CTaBUTCS
00y4armMMcs, KOTOpPbIE MPU OTBETE:

— OOHapy>KUBAIOT 3HAYUTEIbHBIE MPOOENBI B 3HAHUSIX OCHOBHOTO
MPOrpaMMHOr0 MaTepuarna;

— JIOMTYCKAIOT MPUHIIMITHATBHBIC OIIMOKU B OTBETE HA BOMPOCHI;

— JEMOHCTPUPYIOT HE3HAHUE TECOPUM U MPAKTHKUA MPOoeCcCUOHATLHON
NEATEIIbHOCTH.

OcHoBaHuEM ISl HEOMYCKA K DK3aMEHY SIBIIICTCS TO, YTO OOYYaIOIIUNCS
BO BpeMs ceMecTpa He HaOpasl yCTaHOBJICHHOTO MUHMMYMa 0auioB — 55 0aioB.

OTaenbHO BBICTABIISIETCS OIIEHKA M0 KypCOBOM paboTe.

YPOBHHU OCBOEHMSA JNCIIUITVIMHBI

MuHIMaTBHBIN OCHOBHOM [IponBUHYTHIN
bannvi 55-69 70-84 85-100
Oyenka 3 4 5

3a KypcoBYy10 pabOTy BBICTABIISIETCS:
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Onenka 5 («oTam4Ho», 85-100 0ann0B) craBUTCS OO0Y4aIOUIMMCS B TOM
clyvae, eciu:

— B YCTaHOBJIEHHBIM CPOK IPEICTABJICH NMHCbMEHHBIM TEKCT KYpCOBOU
paboTHI;

— paboTa mpaBUIBHO U AKKYpaTHO OPOpMIICHA;

— IUIaH KypCOBOW pPaOOThl MOJHOCTHIO PACKPHIBAET TEMY, JIOTMUYEH U
XOpOUIO CTPYKTYPUPOBAH;

— cojepkaHue paboThl COOTBETCTBYET IIAHY;

— paboTa COAECPXKUT COBPEMEHHYIO HOPMATHUBHYIO 0a3y, CTaTUCTUYECKHE
JTAHHBIE;

— BCE WCIOJh30BaHHbIE HWH(GOPMAIMOHHBIE HMCTOYHUKA COBPEMEHHBIC,
aKTyaJbHbIC, TUTEpaTypa BhITYIIEHA HE MMO3AHEE 5 JIET Ha3a/l;

— Teopus BOMPOCA PACKPHITA MTOTHOCTHIO;

— B TEKCTE pabOThl MPUCYTCTBYIOT KOHKPETHBIC TPUMEPHIL;

—  CJHIeJIaHbl CAMOCTOSATEIIbHBIC BHIBOJIBL;

— TMpENCTaBICHHBIE JOKIAJ M TPE3CHTAIUs TMOJHOCTBIO OTPAXKAIOT
OCHOBHBIE PE3yJIbTAaThl pa0OTHI;

— CTYJEHT B OTBET€ Ha BOIPOCHl IO KypcOBOM pabOTe MOKa3bIBAET
riIyOOKO€ BIIaJICHUE MAaTEPUATIOM.

Ouenka 4 («xopomoy», 70-84 06asia) craBUTCS OOydYarOIUMCS B TOM
ciydae, eciu:

— B YCTAHOBJICHHBIN CPOK WJIM C HE3HAYUTEIBHOM 3aJ€PHKKON TPEACTABIEH
MMCbMEHHBIN TEKCT KYPCOBOM padOTHI;

— pabora  TpaBWIBHO W aKKypaTHO  O(OpPMIJIEHa,  BO3MOXHBI
HE3HAUUTEIbHBIC OTKJIOHEHUS OT MPaBUil 0POpMIICHUS;

— IJJaH KypCOBOM pabOThl MOJHOCTHIO PACKPBIBAET TEMY, JIOTUYEH H
XOpOUIO CTPYKTYPUPOBAH;

— coJiepxkaHue paboThl COOTBETCTBYET IIAHY;

— paboTa COAECPKUT COBPEMEHHYIO HOPMATHBHYIO 0a3y, CTaTUCTUYECKHUE
JTAHHBIE;

— BCE WCIMOJb30BaHHbIE HH(GOPMAIMOHHBIE HMCTOYHUKUA COBPEMEHHBIE,
aKTyaJbHbIC, TUTEpaTypa BhIMYIIEHA HE MO3/AHEE 5 JIeT Ha3a/l;

— TeopHs BOMPOCa B IIEJIOM PACKPHITA;

— B TEKCTE paOOThI MPUCYTCTBYET XOTs ObI OJIUH KOHKPETHBIN MTPUMED;

—  ClHIeJIaHbl CAMOCTOATENIbHBIE BHIBOIBL;

— TMPEJCTABJICHHBIE JOKIAJ U MPE3CHTAUS B LIEJIOM OTPaXat0T OCHOBHBIE
pe3yJbTaThl pabOTHI;

— CTYJEHT B OTBETE Ha BOMPOCHI MO KypCOBOW paboTe MoOKa3bIBaeT oOIee
BJIaJICHUE MaTEPHUAJIOM.

Ouenka 3  («yIOBJIETBOPUTEJBbHO», 55-69  0amwioB)  craBUTCA
OOy4JaroIIMMCsl B TOM ClTydae, eCciu:

— THUCHMEHHBIA TEKCT KypCOBOW pPabOTHI MPEJCTABICH C HAPYIICHUSIMU
CPOKOB;
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— HMEIOTCS IOTPENTHOCTH B 0()OPMIICHHUU;

— IUJIaH KypCOBOM paOOThl HE BIIOJIHE PACKPHIBAET TEMY, €CTh OTJIEIbHBIC
JIOTUYECKHE MPOOETIBI;

— coJepkaHue paboThl B IEJIOM COOTBETCTBYET IJIAHY;

— paboTa COAECPXKHUT OTACNIbHbIC YCTapeBIINE HOPMATHUBHBIC JTOKYMEHTHI,
CTaTUCTUYECKHUE JaHHbIE;

— HE BCE€ UCIOJIb30BaHHbIE NTHHOPMAIIMOHHBIE ICTOYHUKH COBPEMEHHBIE;

— Teopusl BOIpoca B IIEJIOM PACKPHITA;

— B TEKCTE pabOThl OTCYTCTBYIOT IPUMEPHI;

—  CaMOCTOSITEJIbHBIEC BHIBOJbI TIOBEPXHOCTHBI;

— TMpEeACTAaBJICHHBbIC JOKIAJ W Mpe3eHTAIMs HEIOCTAaTOYHO OTpPaXKaroT
OCHOBHBIE PE3YJIbTaThl PabOTHI;

— CTYJEHT B OTBETE Ha BOMPOCHI MO KypCOBOU paboTe MOKa3bIBaeT 00IIee
BJIaJICHHE MaTepUaIoOM C HEKOTOPBIMHU OLTHOKaMHU.

Ouenka 2 («HeyAOBJIETBOPHUTEJIBbHO», 0-54 Oassa)  craBurcs
00y4aromuMcs B TOM CiIydae, eCiu:

— TMHUCbMEHHBIA TEKCT KypCOBOW pabOThI MPEJCTABICH C HapYUICHUSMU
CPOKOB;

— HMEIOTCS IOTPENIHOCTH B 0(OPMIICHHUU;

— IUTaH KypCcOBO# pabOThI HE PACKPBIBAET TEMY, IIJIOXO CTPYKTYPHUPOBAH;

— coJepkaHue paboThl HE COOTBETCTBYET IUIAHY;

— paboTa  COACPXKUT  YCTapeBIIME  HOPMATHUBHBIE  JIOKYMEHTHI,
CTATUCTUYCCKHE JaHHBIC, H()OPMAITMOHHBIC HCTOYHUKH;

— TeopHs BOMPOCA HE PACKPHITA;

— B TEKCTE pabOTHl OTCYTCTBYIOT IIPUMEPHI;

—  CaMOCTOSITEJIbHBIC BBIBOJIBI OTCYTCTBYIOT;

— TMpPEe3eHTalus MO0 KypCcoBOM paboTe HE MOArOTOBJIEHA JTMOO BHITIOJIHEHA
0e3 CBSI3H C TEKCTOM;

— CTYACHT WCHBITBIBACT 3aTPYJAHEHUS TIPU OTBETE HA BOMPOCHI TIO
KypCOBOM padore.

8. IlepeyeHb OCHOBHOII U JOMOJHUTEILHOI YUeOHOI JIUTEPATYPHI,
HEe00XO0AMMOi1 1151 0CBOCHUS TUCUMUILTHHBI (MOYJIA)

a) HOpMaTHBHbIE IPABOBbIE AKTHI:

1. TlocranoBnenue IlpaButrensctBa P® ot 15.08.1997 N 1025 (pen. ot
04.10.2012) "OO6 ytBepxnaenun IIpaBusi OBITOBOTO OOCIYKMBAHHUSI HACEJICHUS B
Poccuiickoit @enepanyu’

2. IlocranoBnenue IlpaButensctBa P® ot 12.08.1994 N 936 (pen. ot
23.09.1999) "O wmepax 1O TOCYAAPCTBEHHOMY PETYJIHUPOBAHUIO TOPIOBIU H
YIIYUIIIEHUIO TOPTOBOTO 0OCITY>KUBaHUs HaceJIeHus "
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3. 3akoH P® ot 07.02.1992 N 2300-1 (pexn. ot 01.05.2017) "O 3amure mpan
norpeouTenei”

0) OCHOBHAasI JIUTEepaTypa:

5. Pe3nuk I'.A. CepBucHas aestenbHOCTh: YueOHuk / I'.A. Pe3nuk, A.N.
Mackaesa, }0.C. [Tonomapenxo. - M.: HUL] Uudpa-M, 2013. - 202 c.: 60x90 1/16.
- (Beicmee oOpa3oBanue:bakanaspuar). Pexum JOCTyTa:
http://znanium.com/bookread2.php?book=352240

6. PomanoBuu XK. A. CepBucnas nestenbHocTh / PomanoBuu XK.A.,
Kanaue C.JI., - 6-¢ m3x. - M.:JlamkoB u K, 2017. - 284 c.: ISBN 978-5-394-
01274-7. Pexxum noctyma: http://znanium.com/bookread?2.php?book=430365

1. Ceupunenko 1O. I1. CepBucHas nesarenbHOCTS : yueb.mocooue / FO.I1.
Ceupunenko, B.B. XmeneB. — 2-¢ uzn., ucnp. u gon. — M. : UTHOPA-M, 2017.
— 174 c. — (Beiciee obOpazoBanue: bakamaBpuar). — Pexum goctyna:

http://znanium.com/bookread2.php?book=760143

B) JIONOJIHUTEJILHAS JUTEeparypa:

8.BunorpagoBa, M. B. Opranuzaius u IUIaHUPOBaHUE JIE€ATEIHbHOCTH
NpeAnpuaATuil cepsl cepBuca [DNeKTpOHHBIN pecypc] : YuebHoe nocodue / M. B.
Bunorpamosa, 3. WM. Ilanmna. — 8-¢ u3n. — M.: Hznmarenbcko-Toprosas
KOpIiopanus «/Jlamkos u K%, 2014. — 448 C. Pexum
noctyna:http://znanium.com/bookread2.php?book=511993

9. Cunsena, 1. M. MapkeTunr yciyr [DneKTpoHHBIN pecypc] : YueOnuk / H.
M. Cunsesa, O. H. PomanenkoBa, B. B. Cunsie; non pen. a. 3. H., mpod. JI. 11
Hamkoa. - M.: Jamkos u K, 2014, - 252 c. Pexum
nocryma:http://znanium.com/bookread2.php?book=430570

9. IlepeueHnb pecypcoB HHGOPMAIMOHHO-TEJIEKOMMYHUKANIMOHHOM CeTH
«/HTEpHEeT», HEOOXOAUMBIX IJISI 0CBOCHMS JUCHHUILIUHBI (MOIYJIs1)

1. «Komeke».  3aKkOHOAATENBCTBO, KOMMCHTApUH,  KOHCYJIbTAIlHS,
cyaebubie npaktuku // http://www.kodeks.ru/

2. OdunmanbHbIH WHTEPHET-TIOPTaI MPaBOBOM uHdopMaIu.
['ocynapcTBeHHas cucTeMa npaBoBoi uH(Gopmarmu. hitp://www.pravo.gov.ru/

3. Odunuaneueiii  cait  ®denepanbHOW  CIYKOBI  TOCYJapPCTBEHHOM
CTaTUCTHKH. [ DNEeKTPOHHBIN pecypc]. http://www.gks.ru/

4. [Merpocrathttp://petrostat.gks.ru/.

5. Yuusepcuterckas Wupopmarmonnas Cucrema (YUC) POCCUSA//
[DnexTpoHHBIH pecypc]. — Pexxum moctyma: http://uisrussia.msu.ru/is4/main.jsp

10. MeToauveckue yKa3aHus AJsl 00y4AKOIIUXCA 110 OCBOCHHUIO TUCHUILIMHBI
CamocrosiTenbHasi MOArOTOBKA 00yYaroUXcsl MPOBOAUTCS ISl yIayOaeHus
Y 3aKpeIUIeHUs] 3HAHWUM, MOJYYEHHBIX Ha JIGKIUSAX U JPYrUX BUAAX 3aHSATUH, IS
BbIPa0OTKH HAaBBIKOB CaMOCTOSITEIbHOTO MPUMEHEHHS HOBBIX, JTOMOIHUTEIbHBIX
3HAaHUU ¥ MOATOTOBKH K MPEACTOAIIUM YUEOHBIM 3aHATHSIM, K3aMEHY.
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BaxxHpIM  ycliOBHEM  YCHENIHOTO W3YYEHUS JUCIUIUIMHBI  SBIISCTCS
nocemienue jgekuuid. [log mocenieHnem nojpaszymeBaercs He (opma MacCUBHOTO
NPUCYTCTBHUS, @ aKTUBHAsl paboTa M0 M3YYEHUI0 HOBOro MaTtepuana. [loarotoska k
JICKIIMOHHBIM 3aHATHSIM BKIIIOYAET B ceOsl aHAIMU3 MpeljiaraeéMblX i U3y4YeHUs
BOIIPOCOB, M3yYE€HHE HOPMATHUBHBIX HCTOYHUKOB M Yy4eOHONM U Hay4yHOMU
JUTEPATyphl IO paccMaTpUBaeMbIM BoIpocaMm Jiekuuu. B mponecce nexnuun
oOydJarouuiicss MOXKET 3a7aBaTh  YTOYHSIOIIME  BOIMPOCHl,  OCYIIECTBUTH
B3aMMOCBSA3b HOBOTO MaTepuana C Y€ H3YYCHHBIM, MOJTOTOBUTH 0a3y mams
3¢ (HEKTUBHOTO HMCIOJIB30BaHUS TIOJYUYCHHBIX 3HAHHWM, OOJIETYHTH IMOATOTOBKY K
IPAaKTHUYECKOMY 3aHATHIO. D(PGEKTUBHBIM CIOCOOOM (PHUKCAIMN JEKIIMOHHOTO
MaTepuaia SBISIETCS KOHCIEKTHPOBAaHUE, MPEICTaBISIONIee COOOH HE TOJBKO
buKcaio BaAXKHEUITUX MOMEHTOB JICKIIMH, HO W YKa3aHWE MPUMEPOB IS
MOHMMAaHHUS TOTO UJIM MHOTO TEOPETHUUECKOTO MaTepuaia.

[Ipu moAroToBKE K MPAKTHUYECKOMY 3aHATHIO HEOOXOJIMMO HCHOJIB30BATh
KOHCIIEKTUPOBAHHbIE MaTepuasbl JICKIUH, y4eOHYI0 M HAy4HYIO JIUTEpaTypy.
[ToaroToBKa OTBETOB MO BHIHOCUMBIM Ha OOCY)KJI€HHE BONPOCAM MPAKTHUYECKOTO
3aHATHUS BKJIIOYAET B ceOsl HE TOJIBKO MPOYTEHUE MaTepuaia, HO U €ro aHajliu3 U
KPUTHUYECKYIO OIlleHKYy. OOyuaromemycs CJIeayeT BBISIBUTh MaJOU3yUYCHHbIE
aCIEKThl PacCMaTPUBAEMbIX BOIPOCOB, MPOSBUTh WHUIMATUBY IPHU MOJITOTOBKE
coob1eHuit u nokianoB. Ilpu moaroroBke cooOLEHUN U TOKIaA0B HEOOXOIUMO
YYUTHIBAaTh BPEMEHHOE OTPAHMYCHHE BPEMEHH W3JIOKCHHS ITOATOTOBICHHOTO
Matrepuana (He Oomnee 20 wmunHyT). M3noxkeHune coOOOIIEHUS WIM JOKJIana
pou3BOAUTCS B opMme pacckasa, a He uTeHus ¢ nucta. [locme cooOuienust wim
JI0KJIaa 00y4aroOUINiics: TOJDKEH ObITh TOTOB OTBETHTHh HA YTOYHSIOIINE BOMPOCHI
ayJIUTOPHUH.

[Ipu MoATOTOBKE K MPAKTHYECKUM 3aHATHUSAMH M dK3aMEHY PEKOMEHIYETCS
CHUCTEMAaTU3UPOBATh 3HAHMS, M300pakas WX B TaOIMYHOM, TpadUuEeCcKOM WIH
CXEMaTUYHOM BHJI€. DTO TO3BOJUT YCTAHOBUTH B3aUMOCBSI3b N3Y4aeMbIX SIBJICHUH,
YOPOCTUT 3ajiady 3allOMUHAHMS MaTepuaia, OOJErdyuT MPOIECC MPAKTUYECKOTO
MPUMEHEHUS TTOJTYYCHHBIX 3HAHUU.

3amauelt  TPAKTUYECKUX  3aHATHM  SIBJISIETCS  BbIpaOOTKAa  yMEHUS
UCITI0JIb30BATh TEOPETUYECKUE 3HAHUS, TPOSBUTH HAJTMYHUE MPAKTUICCKUX HABBIKOB
COCTaBJICHHS M aHaJIM3a JOKYMEHTOB. [Ipu moAroToBKe K MpakTUYeCKOMY 3aHSITHIO
clenyeT 3a0IaroBpeMEHHOTO OO0ECTeuuTh HajJudhe HEOOXOAMMO JJisi JTaHHOTO
3aHATHS HOPMATHBHOTO MaTe€pHayia, CaMOCTOSATEIbHO TOBTOPUTH paHee
W3YYCHHBIC TEMBI.

JIIsl  yCHEentHOro OCBOSHHUS JUCIUIUIMHBI BaXKHBIM  SIBJISETCS YMCHHC
paboTaTh ¢ TepMHHAMU M UX ompeaeneHusMu. s paboThl ¢ TEPMHHOIOTHEH
(G (HEKTUBHBIM SBISICTCS WUCIIOJIB30BAaHUE KaK YUCOHOW M HAyYHOH JIMTEPaTypHI,
TaK W CJIOBAPEM.

PabGoTa ¢ TepMHHAMH MOKET OCYIIECTBIATHCS Kak B (hOpPME COCTABJICHHSI
COOCTBEHHBIX TEMATHYECKHX CJIOBAPUKOB IS yIOOCTBA M CKOPOCTH TIOWICKA
HeoOxoaumoro TepMuHa. C  3TOM IIEIBI0  HEOOXOJAMMO KaKAbI HOBBIU
BCTPEYAIOIINIICS TEPMHUH 3alHChIBATh U BO BPEMsl MOJATOTOBKH K CEMUHAPCKHUM H
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MMPAKTUYECKAM 3aHATHUSIM YKa3bIBaThb COOTBETCTBYIOIIEE ompenesicHue. B ciyuae
BO3HMKHOBEHHUSI CJIOKHOCTH BbIOOpa OINpEACNICHHUs] W3 HUMEIIIEerocs odbema B
paMKax Hay4YHOro 3HaHHUS HEOOXOJIMMO 3aJaBaTh BOIPOCHI MPENOJABATEIIO B
paMKax JEKIMOHHBIX U MTPAKTHYECKUX 3aAHATUH.

[Ipy nNOArOTOBKE K HOPOMEXKYTOYHOMY WM HTONOBOMY TECTUPOBAHUIO
HEOOXOJMMO H3YYUTh TEOPETUYECKUM M MpakTUueckuil martepuan. OTKPBITbIE
TECTOBbIC 3a7aHus (0€3 BApUAHTOB OTBETOB) BBISBJISIOT 3HAHUE COOTBETCTBYIOIIMX
HOPMATHBHBIX WM Y4YEOHBIX TOJOKCHHUNA. 3aKphIThIE TECTOBBIC 3amaHus (C
MEepEeYHEM BO3MOXHBIX BAPUAHTOB OTBETOB, CPEIU KOTOPBIX XOTA Obl OJJUH OTBET
SIBJIIETCSI HEBEPHBIM) O00ECIIEYMBAIOT CTPYKTYPHOCTh MBINIJICHUS, BBIHYKICHHOTO
BBIOpaTh M3 TNPEIJIOKECHHBIX BAapUAHTOB OTBET BCE IPABUJIbHBIC BApPUAHTHI.
TectoBple  3aJaHusi HAa  YCTAHOBJIEHUS  COOTBETCTBUS  IOAPA3yMEBAIOT
HEOOXOJMMOCTh TPOSIBIICHUS HE TOJBKO 3HAHUS Y4YeOHOro MaTepuayiia, HO W
YMEHUSI TPUMEHATh IMpaBuiia (OpPMaIbHON JIOTUKHU. TecTOBbIE 3a7aHUsl Ha
YHOPSIIOUECHUE HAMNPABJIEHBI HA YCTAHOBJICHUE JIOTUYECKOW IMOCIEA0BATEIbHOCTH
paccMaTpuBaeMbIX SIBJICHUH (BPEMEHHM CYIECTBOBAHUS SIBJICHHUM, PaCIONIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MIPABOBBIX JOKYMEHTOB H T.II.).

OddexkTuBHBIM CcrOCOOOM JII TMOATOTOBKA K TECTUPOBAHUIO SIBIISETCS
pabota oOydJaromierocsi Mo PeIIeHUI0 TECTOBBIX 3aJIaHUM, TPEIOCTABICHHBIX IS
CaMOCTOATENbHON padoThl. Takke MpU MOATOTOBKE K TakoMl (GopMe KOHTPOJIS
3HAHWUM, KaK PEHICHUE TECTOBBIX 3aJaHUM, CIEAYET CAMOCTOATENBHO MOMBITATHCA
npopadoTaTh paccMaTpUBaeMble B JHUCIUIUIMHE BOMPOCHI B (popMe COCTaBICHUS
TE€CTOBBIX 3aJIAHUM.

[Ipu mOArOTOBKE K 3K3aMEHY CIIEIYET UMETh B BUIY, YTO 3K3aMEH SIBIISCTCS
UTOTOBOM (POPMOI KOHTPOJIS 10 U3YUYEHHUIO TaHHON yueOHOM JUCIUTLIIAHBI.

DK3aMeH MOXXET POBOJUTHCA Kak B popMe coOeceoBaHus, Tak U B popme
TECTHUPOBAHMSI.

Pemenne mnpenonaBarens o0 WTOTOBOM aTTeCTallMM MPUHUMAETCS TIO
pe3yibTaTaM BCEero coOeceoBaHUsI Ha OCHOBE TIOJHOTHI U JIOCTOBEPHOCTH
W3JIO)KEHHOTO OTBETAa M TMPOSIBICHHBIX YMEHHU MPAKTUYECKOrO MPUMEHEHUS
TEOPETUUECCKUX 3HAHUM.

NurtepaktuBHbie (HOpMBI MPOBEACHUS 3aHATUN 10 AUCIUIUIMHE « CepBHCHAs
NESATEILHOCTHY BKIIIOYAIOT B CEO0S CIEMYIONTUE BUIbI 3aHSATHI:

- HWHTEPAKTUBHBIE JIEKIMW, MPEIANOJAraloT HCIOJb30BAHUE METOAA
npoOsieMHOro u3yioxeHus. [Ipu TakoM moaxoje JEKIUsl CTAHOBUTCS MOXOXKeH Ha
JIAAJIOT, TPEro/laBaHue UMUTHUPYET UCCIIEIOBATEIIbCKUNM TpoiiecC (BBIJIBUTAOTCS
MEPBOHAYAJILHO HECKOJIBKO KJIFOUEBBIX MOCTYJIATOB MO TEME JICKIUH, W3JI0KEHUE
BBICTPAMBACTCS M0 TIPUHIIUIY CaMOCTOATEJIBHOTO aHajgu3a | 000O0IIeHUs
CTyJICHTaMU Y4eOHOro Marepuaja). JTa METOJMKa TMO3BOJISET 3aUHTEPECOBATh
CTYJIEHTa, BOBJICUb €ro B mpoiiecc 00ydeHus. [IpoTuBopeunss HayqHOTO TTO3HAHUS
PACKpBIBAIOTCS TIOCPEJCTBOM IIOCTAHOBKM MpoOieMbl. YdeOHas mpolOiema u
npoOJjeMHasi CUTyalusl SBJSIOTCS OCHOBHBIMU CTPYKTYPHBIMA KOMIIOHCHTaMHU
npobiemHoro oOydenus. [lepen Havyamom M3ydeHHs ONPEACIIEHHONW TEMBI Kypca
CTaBUTCSA TIEpeNl CTyJAEeHTAaMU TNPOOJIEMHBIA BOMPOC WM JAaeTCS MPOOJIEMHOE

21



3amanne. CTUMyIUpys paspemieHne mnpoOJieMbl, TpenojaBaTelh CHUMAET
MPOTUBOPEYHS MEXIY UMEIOIIUMCS €€ MOHUMAaHUEM U TpeOyeMbIMU OT CTYJEHTa
3HaHUSAMU. D(PPEKTUBHOCTh TAKOTO METOJa B TOM, YTO OTAEIbHBIE MPOOJIEMbI
MOTYT MOJHUMATbCSI CaMUMHM CTyAeHTamH. ['J1aBHBIA ycmex AaHHOTO METoja B
TOM, 4YTO TIpernojiaBareiib JOOMBaeTCI OT ayJAUTOPUH «CaAMOCTOSITEIbHOTO
pelieHus» TMocTaBieHHOW mpoOsiembl. OpraHuzanus MPoOJEMHOTO OO0yYEeHHUS
MPECTABIACTCS JOCTaTOYHO CIIOKHOW, TpeOyeT 3HAYUTENbHOW TMOJATOTOBKH
nektopa. OHaKO Ha HAYaJIbHOM 3Tale UCIOJIb30BaHUs 3TOr0 METOJIa €r0 MOKHO
BHEJIPSITH B CTPYKTYpPY TOTOBBIX, paHee pa3paOOTaHHBIX JICKIUH, TPAKTHYCCKUX
3aHATHH KaK JIOMTOJHEHHUE.

- TpYNNOBBIE AWCKYCCHUM, MPUMEHSIOTCS JJisi OOECIICUeHHUs] HaBBIKOB
KOMaHHOW pabOThl U MEXJIMYHOCTHOM KOMMYHHKAIIUA W TIPEICTABIISIOT COOOM
OIIEHOYHOE CPEJICTBO, TMO3BOJISIIONIEE BKIIOUUTH OOYYaIOIIMXCSI B MPOIECC
00CYX/ICHHsI TPEJCTaBICHHOM TeMbl, MPOOJEMbl U OIEHUTh HX YMEHHE
apryMEHTHUPOBATh COOCTBEHHYIO TOYKY 3peHHus. [pynmoBbie AUCKYCCHH
UCIIOJIB3YIOTCS TIPU OIICHKE O0YUYarOIIMMHUCS MOJATOTOBICHHBIX JIOKJIAIOB, & TAKKE
B IIpolilecce  KOJUIGKTUBHOTO  OOCYXXJIEHHSI ~ pPe3yJbTaTOB  BBIOJTHEHUS
WHIMBUTyaJIbHBIX TBOPUYECKUX 3aJaHUH.

OLEeHOYHbIE U METOOUYECKHE MATEpHUasbl M0 JTUCHUILUIMHE TPEACTABICHBI B
OOMM.

DK3aMeH MOKET OBbITh MPOBEJICH B (hOpME UTOTOBOTO TeCTHUpOBaHUs. B aTom
ciaydae cieayeT MaKCUMaJbHO CKOHIEHTPUPOBATH ISl PEIICHUS TECTOBBIX
3alaHUi, OTBEYass MAaKCHMAJIbHO TOYHO M TIOJIHO B CTPOTrO YCTAHOBJICHHBIX
npejenax BpemeHu. Pemenue npenogaBarens 00 UTOrOBOM OLIEHKE MPUHUMAETCS
0 pe3yJibTaTaM MPOBEPKH PEIICHUM TeCTa, B 3aBUCKUMOCTHU OT IIKAJIbI OLICHKH.

B mponecce paboThl ¢ HOPMAaTUBHBIMM HMCTOYHUKAMH HEOOXOAMMO
YUUTHIBaTh, 4YTO TIPABOBBIC SBIEHUS CYIIECTBYIOT HE B CTaTUYECKOM, a B
nuHaMu4YeckoM psize. [loaromy HE00X0IMMO BHUMATENBHO CIEIUTh 3a TEM, YTOOBI
UCIIOJIb3YEMbIE HCTOUHHKH OTPa)kaju MPaBOBYIO JIEHCTBUTEIBHOCTh, @ HE TOJIBKO
UCTOPUYECKYIO PETPOCIIEKTUBY.

PabGoTta ¢ meyaTHBIMM HM3JAaHUSMU TPEANOJAraeT MW3y4yeHHUE COBPEMEHHOM
HAy4yHOM  JUTEpaTypbl, MPAKTUKA CEPBUCHOM  JESATEIBHOCTH, IOITOMY
peKoMeHyeTCsl paboTaTh B DJICKTPOHHBIX OMOJIMOTEUYHBIX CHCTEMaX, KpOME TOro,
1eaecooOpa3Ho M3YYUTh CTaTbU B CHEIUATBHBIX TEPUOJAMYECKUX H3JAHUSIX.
Takke MOXHO MCIOJIb30BaTh MaTepHalibl OQPUIMAIBHBIX CAaUTOB OpPraHoOB
rOCyJapCTBEHHOTO M MYHHUIMMNAJIBHOTO YIIPABIICHMS, CEPBUCHBIX OpraHU3aIlUi,
accolMalii W OO0bEIMHEHMH NpearnpuHUMATeNei, PEUTHUHTOBBIX AareHTCTB,
HaxoJsIIMecss B OTKPBITOM JocTtyne cetu Internet. Ilone3no yuyuThiBaTh, 4TO
MHOTHE CHpPAaBOYHBIC TMPAaBOBBIE CHUCTEMBI COJEpKaT HE TOJIBKO TEKCT
HOPMATHUBHBIX aKTOB, HO ¥ HAyYHBIE CTAThU MO PA3JIMYHBIM BOIMIpOcaM (Hampumep,
CIIC «Koncynwsrant I[lmtoc»). OnHOBpeMEHHO ciienyeT oOpaTUTh CBOE BHUMAHHE
Ha TyONMW4YHBIE OWONMOTEKH, MPEJOCTABISIIONINE BO3MOXHOCTh JIOCTyMa K
AJIEKTPOHHBIM BEPCUSM NE€YATHBIX UCTOYHUKOB.
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Metoanuyeckue yKka3aHusl 110 BHINOJHEHUIO M 3a1MTe KyPCOBBIX padoT

KypcoBas  paGota  sBieTcs  CaMOCTOSITENIBHBIM  MCCIIEJI0BAaHUEM
OIIpPE/IENICHHOW TEMBI B pycle MporpaMMbl Kypca. [Ipu BbIIOJIHEHUH pabOTHI
CTYAEHTBl  JIOJDKHBl ~ O3HAKOMHUTBCSI C  COBPEMEHHBIMH  TEOPETUYECKHUMHU
IpEICTaBICHUAMU MO JAHHOW MpoOJeMaTHKe, a TakKe C 3aJadyaMu, CTOALIUMHU
nepes NpakTUKOM.

KypcoBas paboTta — BaxkHOE CpEJICTBO MOATOTOBKU OYAYIIMX CIIELUAINCTOB,
Jaroliee HaBBIKHM MOAOOpa M aHalu3a HAyYHOU JIUTEpaTyphl 0 U30paHHOW TeMe,
NOJATOTOBKM COOTBETCTBYIOLIMX BBIBOJAOB W PEKOMEHJALWW, TMO3BOJIIONIEE
OBJIAJIETh METOAOJIOTUEN MPOBEAECHUS UCCIEN0BaHUS, 000OIIEHHS U JIOTHYECKOTO
U3JI0KEHHS MaTepraa.

OO61muMu TpeGOBaHUSIMH K KypCOBOU padOTe ABIISIOTCS:

1[eJIeBast HAlPaBJIECHHOCTh

YETKOCTh CTPYKTYPBI

JIOTUYECKAsl OCIIEA0BATEIBHOCTD U3JI0KEHHS MaTepraa

IIOJIHOTA U3JI0’KEHUS BOIIPOCOB

yO€IUTENbHOCTh apIryMEHTALIMU U YETKOCTh (DOPMYJIUPOBOK

KOHKPETHOCTh U3JI0KEHUSI pE3yJIbTaTOB padOThI

J0Ka3aTeJIbHOCTh BBIBOJIOB

rpaMOTHOE O(hOpMIIEHUE B COOTBETCTBHHU C TPEOOBAHUSIMH.

KypcoBas paborta coueraer B cebe McCle0BaTEeIbCKUE U YUEOHBIE 3a/1auHu.
[Ipu BBIMOTHEHUU 3TUX PaOOT CTYACHT JOJDKEH NPHOOPECTH HE TOJNBKO IIIyOOKHe
Y IPOYHBIE 3HAHUS N0 U30PAHHOM TEME, HO U BBIPA0OTATh Psi/i BAXKHBIX YMEHHIA:

YMEHUE aHAJIU3UPOBATh W 000OIIATh JMTEPATypHBIE JIAaHHbBIE, MPOOIEMHO
u3JlaraTh TEOPETUUECKUI MaTepHall

YMEHHUE CUCTEMATU3UPOBATh LIU(PPOBBIE TaHHBIE B BUJIE€ TaOIUI], rpa)UKOB C
HEOOXOMMBIM aHAINU30M, 0OOOILIEHHEM U BbISIBICHUEM TEHACHLINNA pa3BUTHUS

yMEHUE  JeJaTh  apryMEHTHPOBAHHBIE  BBIBOJBI, 000CHOBaHHbIE
IPEIIOKEHNS] 1 PEKOMEH AL U.

Bri6op Tembl pabOThI MMEET HMCKIIOUUTENBHO OO0JbIIOe 3HaueHue. Tema
KypcoBOil paOOThl BBIOMpAETCS W3 MNPEIJIOKEHHOIO MpernoaaBaTesieM CIUCKA.
OCHOBHOI KpUTEpUld — HayyHble M IPAKTHYECKHME MHTEPEChl CTYICHTA.
JlomyckaroTcss HEKOTOpble U3MEHeHusi B (GopMmyinupoBkax. CTyIeHT MOXET
BBIOpATh U JPYTYIO TEMY, KOTOpas HAXOAMUTCS B PyCJ€ U3yYEHHs JAaHHOTO Kypca,
0053aTENBHO MO COMIACOBAHMIO C MPENOAaBaTEIEM.

Hcxons u3 u30paHHON TeMbl, CTYyJIEHT CAMOCTOSITEIBHO COCTaBIIAET IUIaH
paboTbl ¢ ydyeToM TpeOoBaHUM K CTpyKType. B ciydae 3arpynHeHuii npu
COCTABJICHHMH IJIaHA CTYAEHTY CJEeAYyeT MPOKOHCYIbTUPOBATHCS Yy MPENOJaBaTessl.
[lepBOHAUaNbHBI IUIAH MOXKET KOPpPEeKTUpoBaTbcad. (OKOHYATENbHBIA ILJIaH
COCTABJISIETCSI TIOCIIE M3YYEHUS JUTEPATYPHBIX MCTOYHUKOB. B TekcTe KypcoBoii
paboTHl OKOHYATEINIbHBIN J1aH npeacTaBisieTcs Kak «CoaepkaHue».

[To conepkanuto paboTa HOKHA COCTOSITH U3 BBEACHUSA, OCHOBHOM YacTH,
3aKJIFOYEHUS U CIIMCKA HCIIOJIb30BaHHOM JINTEPATYPHI.
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Bo BBeneHHH ONMUCHIBAETCS aKTYaJbHOCTh TEMBI, CTABUTCS LENb pabOTHI U
BBISIBIISIETCA TpeIMeT ucciienoBanus. OCHOBHAs YaCTh COCTOMT U3 TJIaB (JIBYX WJIH
Tpex), Kaxaas U3 KOTOPBIX JeauTcs Ha maparpadbl. B 3akimtoueHUn mpuBOISTCS
OCHOBHBI€ BBIBOJIbI U PE3YJIbTATHI, OTYyUYEHHBIE TIPU MOJATOTOBKE PAOOTHI.

O6mwmit 00beM KypcoBOil pabOTHI JOJKEH COCTaBIsATH He MeHee 35-40
CTpaHMI] MAIIIMHOIIMCHOTO TEKCTA.

Conepxanue KypcoBOM paOOThl MOKHO JIOTUYECKU M TOCIEAOBATEIbHO
packpbiBaTh TeMy pabOThl: CYUIHOCTb MOCTaBJICHHOW MpOOJIEeMBbl, €€ pojib U
3Ha4YeHHE, MPaKTUYecKoe 3HaueHue npobyemsl. [Ipu Hanrcanuu KypcoBoi paboThI
CTYACHTBHl JIOJDKHBI ~HM3yYWTh TOYKM 3pEHUS pa3NUYHbIX aBTOPOB Ha
paccMaTpUBaEeMyl0 IpoOJEMYy Ha OCHOBE aHajW3a MCTOYHHKOB, PEKOMEH]IyEMBIX
JUIS U3YYeHHs] TUCIHUIUIMHBL. DTO J1aeT BO3MOXKHOCTb BBHIOpATh T€ MCTOYHUKHU, B
KOTOpBIX (hopMa U3JI0KEHHsI HanboJiee MHTEpEeCHa U cojaepxkarenbHa. Ha ocHoBe
aHaJln3a JUTEPaTyphl CTYAEHT JOJDKEH C(pOpMHPOBATH U U3JI0KHUTh COOCTBEHHBII
B3[JIS1/1 Ha HccleAyeMyro npodieMy. B KypcoBoil paboTe nmpeaycMaTpuBaeTCsl He
TOJIbKO H3JIO)KEHUE TEOPHM, HO M NMPUMEHEHHE IMOJYyYEHHBIX 3HAHUN K aHAIHU3Y
OpakTHUeCKUX cuTyauuid. [IpakTudeckas cOCTaBIAOMIAs MOXKET COJEPKaTh
aHaIM3  CTAaTUCTUYECKUX  JIAaHHBIX, aHal3  JIEATEIbHOCTH  KOHKPETHOTO
npeanpusTus chepsl ycIyr wiM oTpaciau cepbl yciyr Ha (eaepajbHOM WM
PErHOHAJIBHOM ypOBHE, BO3MOXXKHOCTb NPUMEHEHMsI TEpEeOBOrO ONbITa U
TEXHOJIOTUNA (BKJIIOYass 3apyOeKHbl€) Ha aHAIM3HPYEMBIX NPEAnpuaATUsx (B
OTpacIIsiX).

KypcoBas pabGoTa BBINONHAETCS Ha OCHOBE W3YYCHHUS JHUTEPATypPHBIX
UCTOYHUKOB. 3HAYUTENBHYIO YacTh JIHTEPATYpHBIX HCTOYHUKOB CTYACHT
oI0MpPaeT CaMOCTOSATEIHHO MPHU MTOMOIIM MPEIMETHBIX U al(haBUTHBIX KaTaJlOTOB
oubmmorek. Jig mombopa nuTEepaTyphl MOXHO TakKKe€ BOCIOJI30BaThCS
KaTaJoraMl  KHHUT, yKa3aTels MU KypHaJbHBIX  CTaTeil, CIENHUaTbHBIMU
oubnuorpaduecKUMH CIPaBOYHUKAMHU. YMEHHE CaMOCTOATEIBLHO MOA00paTh
JUTEPATYpy N0 TeMe — OAWH W3 BXKHEWIIMX Mokazarenell mpodeccruoHaIbHON
3penocTy OyAyIIEero CrenraIicTa.

N3yuenue nuteparypsl clieyeT HAUMHATh C yUeOHUKOB, YUYEOHBIX MTOCOOUIA;
OHHU TIO3BOJISIIOT OYEPTUTh KPYT HEOOXOIMMBIX JUIsl aHallu3a MpoOsieM, MOMOraroT
OIpeAeNUThCS, KaKOH HOPMAaTUBHO-TIPABOBOM 0aze ciedyeT yIelIuTh BHUMAaHHE.
3aTeM U3y4daroTcsl aBTOPCKUE MOHOIPA(PUH, CTAThH B )KypHaJIaX.

[Tpu HamMcanum KypcoBOM pabOTHl 3HAUUTENBHYIO MOJIb3Y MOXKET IMPUHECTH
UCIIOJIb30BAHUE  DJIEKTPOHHO-OMONMMoTeuHoit  cuctembl  ZNANIUM.COM
(http://znanium.com/), mocTym K KOTOPOW MOXKHO TOJYYHTh B OHOJIHOTEKE
WHCTHUTYTA.

OnekTpoHHO-0nOmoteunass cucteMa (OBC) — 310  KOJUIEKIUS
ANEKTPOHHBIX  BEepCcUW  MW3MaHWi  (KHWI, JKypHajJoB, cTared u  mp.),
CTPYNIUPOBAHHBIX IO TEMATUYECKUM U 11eJIeBbIM Mpu3Hakam. B OBC peannzoBana
CHUCTeMa IOMCKa W OTOOpa JOKYMEHTOB C YJIOOHOW HaBWramuei, co3JaHueM
3aKIa7I0K, (OPMUPOBAHUEM BUPTYAIBHBIX «KHIDKHBIX TIOJIOK», CEPBHCOM
NOCTPAaHUYHOTO  KOMHPOBaHUS, CcOOpOM U  OTOOpaKEHHEM  CTATUCTHKHU
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ucnonp3oBanuss OBbC, a Takxke JAPYrUMH CEpBUCAaMH, CIOCOOCTBYIOIIUMU
YCIENTHON HAyYHOU M y4eOHOH e TeTbHOCTH.

OnexktpoHHO-OmOmmoTeyHass cucrema ZNANIUM.COM mpenocraBiser
3apEruCTPUPOBAHHBIM MOJIB30BATENSAM KPYTIOCYTOUHBIA JOCTYI K AJIEKTPOHHBIM
W3JIaHUSAM U3 JIF000M TOUKU MUpa MocpeacTBoM cetu HTepHerT.

st paGoThl B SJEKTPOHHOW OMONIMOTEKE MOXKHO ucmHoJib3oBaTh [IK wu
HOYTOYykM moj ynpasienuem OS Windows u Linux, a Takke IUIaHIIETHbIC
koMipioTeppl Ha 10S w Android. YcraHoBKM cHenMamibHOTO TPOTPAMMHOTO
obOecnieueHuss He Tpebyercsa. [locTarouHo HamMuusi HAa YCTPOWCTBE OJHOTO W3
Opay3epos: Opera, MozillaFirefox, Chrome nim Safari.

®oun OBC ZNANIUM.COM mnOCTOSSHHO TMOMNOJIHAETCS 3JIEKTPOHHBIMU
BEpCUSIMU M3JaHuM, myosukyeMmblx Hayuno-n3parensckum neatpom MHOPA-M,
KOJUICKITUSIMA KHUT W JKYPHQJIOB JPYTUX POCCHUUCKHX HM3MATEIBCTB, a TaKXKe
MPOU3BEJCHUSIMU OT/IETBLHBIX aBTOPOB.

Jisi  HaBuralMM M TOMCKAa  HEOOXOAMMOTO  HMCTOYHHUKA  MOJKHO
BOCITOJI30BATHCS CICAYIOIIMMU BapUaHTAMHU:

1. Tlomck c¢ wucnonb3oBanueMm OOmepoccuiickoro KiaccudukaTopa
crenuanbHocTe 1o oOpazoBannio (OKCO), HeoOXoaumo BbIOpaTh paszfen
COEPA OBCIIYXXUBAHUA (http://znanium.com/catalog.php#) u Heo6Xxo1uMbIit
nojpasied:

- Cepsuc.

- Typusm.

- Toprosoe nerno.

- ToBapoBenenue.

- ['octmHNYHOE 1I€EIIO0.

JUIsi HEKOTOpBIX TEM, BO3MOXHO, OyAET aKTyaJbHbIM HCIOJb30BAHHE
mutepatypsl u3 pazgena JKOHOMUKA U YITPABJIEHUE:

- DKOHOMHKA.

- MeHeKMEHT.

- DOUHAHCHI U KPEIUT.

- YpaBiieHUE NIEPCOHAIIOM.

- buznec-undopmaruxa.

- l'ocynapcTBeHHOE M MYHUITUIIATBLHOE YIIpaBJICHUE.

2. Ilouck mo TeMaTUKE B HACTOSIIEE BpPEMsI NPEMJIATacT CBBIIIE 8 THIC.
ucrouynukoB u3 pasgena «OBHIECTBEHHBIE HAVKHW. 35KOHOMMUKA.
ITPABO».

3. Jlnda paclMpeHHOro TOHMCKa IO HECKOJbKMM MapaMeTpaM CTOWT
BOCITOJIB30BAThCS COOTBETCTBYIOLIUM OKHOM moucka (puc. 1). Ocoboe BHUMaHuE
cienyeT oOpaiiath Ha TOJ M3JaHUs UCTOYHMKA M MOJIb30BATHCA AKTYyaJIbHBIMU
U3JIaHUSIMH.

AKTyaqbHYI0 CTaTUCTHYECKYI0 HH(POPMAIMIO MOXKHO TIONYYUTh Ha
opUIMANBHBIX CaliTax OPraHOB CTAaTUCTUKH: Ha (QeAepaTbHOM YPOBHE -
Iockomcrara  (http://www.gks.ru/), wa  perumoHasibHOM —  IleTpoctara
(http://petrostat.gks.ru/).
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JIns OLEHKM INOTEeHHMana pbhIHKA Ha ypoBHe P® cienyeTr ncmoiab30BaTh
nemMorpaduueckue JaHHbIE: YHCIEHHOCTh U COCTAaB HACEJIEHMsI, €CTECTBEHHOE
JBUKEHHE HAceJeHUs,, Opaku U pa3BOJbl, MUTPALIUA, JeMOrpapUUEeCKUil MPOTHO3
bi (o) 2030 roaa
(http://www.gks.ru/wps/wcm/connect/rosstat _main/rosstat/ru/statistics/population/
demography/#).

Cnenyer oOpamaTb BHUMaHME Ha  ONEpPaTHUBHYIO  HMH(OpMalMio,
nyOJMKyeMYIO Ha caiTe, HalpHUMep:

- EcTecTBEeHHOE ABMKEHUE HACEICHMUS.

- Kparkue utoru Be100podHOro ucciaenoBaHus «CeMbs U POKIAEMOCTDY.

- Pacnpenenenne wnacenenus Poccuiickon @enepanuym 1o MOy H
BO3PACTHBIM IPYIIaM H T.J.
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Pucynok 1 — PacimpenHsiii mouck Ha caite http://znanium.com/

3HAUUTENBPHOE KOJMYECTBO HEOOXOIMMOM HH(POpPMALUU CONEPKHUTCS B
obuUIMATBHBIX MyOIHMKalusaX ['ockoMcTaTa, TAKUX Kak:

- lemorpaduueckuii exxeroqauk Poccun.

- Moaoaexs B Poccumn.

- Jletu B Poccum.

- EcrecTBeHHOE ABMKEHUE HacelieHus Pocculickont denepanum.

- HucnieHHocTh 1 murpanus Hacenenus: Poccuiickon ®@enepanuu.

- Hucniennocts Hacenenus Poccuiickoint denepanuu 1o moiay 1 BO3pacTy.

- HUucnennocts HaceneHust Poccurickonn denepanuu nmo ropogam, mocesiKkam
TOPOACKOTO TUIIA U PalOHAM

- Hucnennocts HaceneHus Poccuiickonn Penepanuu 1o MyHULHNAIBHBIM
00pa3oBaHUSIM
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[Ipu ananuze neATENBHOCTH KOHKPETHOM OpraHu3anuu chepsl yCIyr MOTYT
NPUTOAUTHCS JaHHBIE O PhIHKE TPY/a, 3aHATOCTH U 3apabOTHOI miiare:

- cpeaHeMecsyHas HOMUHaJbHAash HA4YUCJICHHas 3apaboTHas I1uUiaTa
pPaOOTHUKOB B IIEJIOM 110 3KOHOMHUKE PD;

- cpeaHeMecsyHas HOMUHaJbHAash HA4yMCIICHHas 3apaboTHas I1UIaTa
PabOTHUKOB B IIEJIOM IO YKOHOMHUKE 10 cyObekTam PD;

- cpeaHeMecsyHas HOMUHaJbHAash HA4YMCJICHHas 3apaboTHas I1uUiaTa
pPabOTHUKOB OpraHU3aIMil 0 BUJaM SKOHOMUYECKOH JesiTebHOCTU B PD;

- cpeaHeMecs4yHas HOMHUHaJbHAs HAYMCIEHHAas 3apaboTHas IuUIaTa
pabOTHHKOB B 1I€JIOM IO 3KOHOMHUKE MO cyObekTam PO;

- peanbHas cpeiHeMecsYHasi HauKMClIeHHas 3apa0doTHas miaTa pabOTHUKOB B
LEJIOM 10 IKOHOMHUKE 110 cyObekTaM PdD;

- cpeaHeMecs4yHas HOMUHaJIbHAs HA4YUCIEHHAas 3apaboTHas IuUIaTa
PpabOTHUKOB OpPraHM3aLMN IO BUJIaM SIKOHOMUYECKON JesTeIbHOCTH B P®.

JUis aHaim3a COCTOSIHUSI SKOHOMHMKM HEOOXOIMMO OIIEHMTh JAaHHBIE O
npennpuHumarensbcTse B PO B pasnene «MHCTUTYLIMOHANBHBIE TPEOOPa30BaHUs B
HDKOHOMHUKE» IIPEACTABJICHBI JAHHBIE O:

- CTPYKTYPHOM CTaTUCTHKE IIPEANPUATUN;

- CpEAHUX NPEANPUATHSIX;

- MJIBIX MPEANPUATHSIX;

- MUKPOTIPEANPUSITUSIX;

- UHJIMBHUIyaJIbHBIX TIPEINPUHUMATENSAX;

- IEATENBHOCTH OPTraHU3alUi ¢ y9aCTUEM MHOCTPAHHOIO KaIlUTaJa;

- 1eMorpaduu opraHu3anui;

- IPUBATU3ALMU TOCYJAPCTBEHHOIO 1 MyHULIUIIAIIBHOTO UMYILIECTBA.

B paznene «Po3HMYHAs TOProBiiE M YCIYI'M HACEJICHHIO» IPEACTABIICHBI
JAHHBIE O PA3BUTUH PO3HUYHOW TOPTOBJIM U IJIATHBIX YCIIYT HACEJIEHUIO, OTAEIBHO
BbIJI€JICHBI OBITOBBIE YCIYTH U YCIIYTU B 00JIaCTH TypU3Ma.

OcoOblif HHTEpEC MPEICTABISAIOT TaKUEe TOTOBbIE aHAIMTUYECKUE MaTepHaIbl
KaK:

- Po3HnuHas Toprosis.

- PBIHOK IIJIaTHBIX YCITyT HACEIEHUIO.

- Kparkocpounsie skoHOMHMYeckue mnokaszarenu Poccuiickon Denepaunu
(O60pOT POZHUYHOI TOPTOBIIM).

- Kpatkocpounsle skoHOMHYECKHME moOKazatenu Poccuiickoint denepanumn
(O60pOT MIaTHBIX YCIYT HACEJICHUIO).

- YTOouHEeHHbIe JaHHbIe 00 00beMe MIIATHBIX YCIYT HaceleHuto o Poccuu u
cyobekTaM Poccuiickoit denepanum.

- ToproBbie ceTH B PO3HUYHOM TOProBie pPeruoHoB P®D (aHanuTuueckuit
Marepual).

-Toprosinsa B Poccumn

- JKununHoe x0341CcTBO U OBITOBOE OOCTyKUBaHUE HaceneHus B Poccun

- [Inatnoe oOcnyxuBanue HaceiaeHus B Poccuu

- ConMaJibHOE TIOJIOKEHUE U YPOBEHB KU3HU HaceaeHus: Poccumn
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- Cembs B Poccun

- Poccuiickuil cTaTUCTUYECKUN €3KEeTOTHUK

- Pernonsl Poccun. ConmanbHO-3KOHOMHUYECKUE TTOKA3aTENN

- Peruonbsl Poccun. OcCHOBHBIE XapaKTEpUCTUKU CyObekTOB Poccuiickoi
Oenepannmn

- Jloxnan "CouuanbHO-AKOHOMHYECKOE MoJiokeHue Poccun"

- ColMalibHO-?KOHOMHYECKOE MOJI0KeHHE (he/lepaibHbIX OKPYTOB

[TonpoOHBINi mepeueHb OMYOJMKOBAHHBIX AHAJUTUYECKUX MaTepUaioB
npeacrasien B pasaene Odunmanbhas cratuctuka \ [lyOnmkammm \ Karanor
yOJTMKALIHA.

TepputopuaneHbiM  opranoM @DenepanbHON CIYKOBl TOCYAapCTBEHHOM
cratuctukd 10 Cankt-IletrepOypry u JleHunrpaackoit oOnactu sBIsIETCA
[leTpocTat, KOTOpHIN MpeAiaraeT UHPOPMALIMIO HE TOIBKO MO 000MM CyOBEeKTam
®denepanuu, HO W opummanbHylo crtatuctuky 1o  CeBepo-3anagHomy
denepalbHOMY OKPYTY, & TAKXKE MyHULIUIIAIBHYIO CTATUCTHUKY.

JIyisi HanucaHus KypcOBOM pabOTHI MO CEPBUCHOM NEATEIBHOCTH HHTEPEC
MPEACTABISIOT CIEAYIOIINE pa3aeibl caiiTa:

- BanoBoii peruonanspHblii npoaykt st Caskt-lIletepOypra u ans
Jlenunrpaackoi o0IacTh).

- Hacenenue (nmemorpaduueckass cuTyalnus, 4YHCICHHOCTh, MHIpaIus,
OXKHJlaeMasi NPOJOJDKUTENbHOCTh ku3HM) s Caskr-lIletepOypra wu ans
JleHuHrpaackou 0061acTh)

- OkenopT 1 umMnopT ycayr st Cankt-IlerepOypra u ansa Jlenunrpaackoi
obJstactn).

- U3 paspena «®DuHaHCBD» MHTEpPEC MOTYT MNpenctaBisaTh «DHHAHCOBBIE
pe3ynbTaThl  ACSATENBHOCTH  OpraHu3auuii», «PBIHOK  CTpaxoBBIX  YCIyI»,
«1e0uTOpCcKass M KPEAUTOPCKas 3aJ0JDKEHHOCTh OpraHU3alMid 10  BHUAAM
YKOHOMHYECKON nesTeabHoCTH» M «CalbaupoBaHHBIM (DUHAHCOBBIN pe3ysIbTaT
opranuzanmit» st Cankt-IlerepOypra u s JIeHuHrpaackoit o6nact).

- WN3 pasgena «PpiHOK Tpyza W 3aHATOCTh HACEIIEHUS»  CIEAYET
UCITIOJIb30BATh JaHHBIC O YHCICEHHOCTH paOOTHUKOB OPraHU3AIMil M YUCIEHHOCTH
SKOHOMHUYECKM AKTUBHOTO HACEJICHHS mist - Cankrt-lletepOypra u s
Jlenunrpaackoi o0IacTh).

- JlocTtaTouHoe KONMMYECTBO HH(OpPMALMU MOXXHO MOJIYYUTh B pazlese
«YPpOBEHb KU3HWY»: 3T0 UHGOopMaIus 00 ypoBHE 3apabOTHOM IIATHI, pa3ieiCHHAs
M0 pa3IMYHBIM KaTeropusM, HMHQPOpMaIUs O JEHEXKHBIX JT0XOJax M pacxojax
HACEJICHUsl, O JIMHAMUKE BEJMYMHBI MPOKUTOYHOTO MHUHMMYMa, 00 OCHOBHBIX
WHIUKATOpaX YPOBHS *U3HHU HACENEHUs, YUCIECHHOCTH MEHCUOHEPOB U CPETHEMY
pasmepy nedcuit st Cankt-IlerepOypra u nis JIeHuHrpaackoi odiactu).

- Paznen «llpennpustust u opraHu3alumy» AA€T MPEICTABICHUE O JUHAMUKE
W3MECHEHHSI YMCJia XO3SUCTBYIOIIUX CYOBEKTOB M 00OpPOTE OpraHu3anuid s
Cankr-IletepOypra u mns JleHnHTpaacKoit 00IacTH).

- Hanbonee nomueim siBnsiercs pasnen «lIpeanpuHUMaTenbCTBOY, KOTOPHIT
conepkuT uHpopmanuo o cruexyoomux orpaciix: UKT, toprosas u ycmyrw,
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TPAaHCHOPT M CBA3b, MAJIOE U CpeIHEe MNpeanpUHUMATENbCTBO s CaHKT-
[TerepOypra u a5 JIeHuHrpaackon o6aacTn).

OO0s3aTeNbHBIM SBJISIETCS HAIMYKUE CCHUIOK HE MEHEe YeM Ha JIBE€ CTaThbU U3
CHEeIUaIbHOW MEePUOJAMYECKONW TMeyaTH (ra3er, KypHaJOB HSKOHOMHYECKOTO
npoduist). Heobxomumo, 4dTtoObl Oosblmas dYacTh (HE MeHee ABYX Tperei)
UCIIOJIb3yeMOW MPU HAITMCAHUU KYypCOBOHM pabOThI IUTEpaTyphl ObLIa BBIMYIIEHA B
MOCJIEAHUE TPU rofa.

OcgernieHne uccieayeMoi npoOaeMsl clieAyeT MPOBOIUTH, OCHOBBIBASCH HE
TOJIBKO Ha JAHHBIX COBPEMEHHOW HAyYHOM M YYEOHOW JUTEpaTypbl, HO U
HOPMAaTHUBHO-3aKOHOAATENbHBIX akTOB P®. Ilpaktuuecku mo m00o0i Teme
KypcoBOi paOOThl HMMeEETCS COOTBETCTBYIOIIas ImpaBoBas 0Oasza. [lpu sTom
1esnecoo0pa3Ho o0pamarbess K COOTBETCTBYIOIIMM HH(OPMAIMOHHO-TIPABOBBIM
cucremam  («Koncymprantllmoc//http://www.consultant.ru/,  Odunmanbabii
UHTEepPHET-TIOpTan mnpaBoBoir mHbopmarmu// http://pravo.fso.gov.ru/, «Koaekc»//
http://www.kodeks.ru/)

[Ipu BbBIOJIHEHUMH KypCOBOW pabOThl HEOOXOAMMO H3YyUYUTh TaKue
HOPDMATUBHbIE MCTOYHUKM, KakK 3akoHbl P®, yka3er Ilpesunenra PO,
MIOCTAHOBJICHUSI HCHOJIHUTENIbHBIX OpraHoB Biacth P®, HHCTPYKTUBHBIE U
METOJMYECKHE yKa3aHWs MUHUCTEPCTB M BEIOMCTB. B cnucke Hcnoiap3yeMoi
JUTEpaTypbl 3aKOHOJATEIIbHBIE M HOPMATHUBHBIE aKThl MOMEMIAIOTCS HAa MEPBOM
MecTe.

Paznen «BBengeHune» — O4Y€Hb OTBETCTBEHHBIM, OH JA€T INEPBOHAYAIBLHOE
npeacraBieHue o pabdbore. HecMoTpsi Ha TO, YTO BBEIEHHE SIBISETCS IMEPBBIM
CoJlep KaTeNIbHBIM Pa3JeioM KypCOBOUM pabOThl, HE BCErJa UMEHHO C HEr0 HYXHO
HaYMHaTh paboOTy HaJ coAepaHueM. B OOJIbIIMHCTBE Cily4aeB BBEACHHUE Jy4YIlle
nycaTh MOCIe TOro, Kak OyleT OKOHYaTeIhbHO TIOTOBA OCHOBHas YacTb. Bo
BBEJICHUM OOOCHOBBIBAETCSl aKTYaJbHOCTh BBIOPAHHOW TEMBI, JAaeTCs KpaTKoe
OMHMCAHKE CTPYKTYPHI pabOTHI.

OcHoBHasi 4yacTh pabOTHI JOJKHA TOJHOCTHIO PACKPHIBATH BHIOPAHHYIO
temy. OHO U3 TpeOOBaHUMU, MPEIBABISEMBIX K paboTe — YETKOE M JIOTUYHOE
uznoxxenue. Ilepen xaxmoil rimaBod u maparpadoM JoiKHa OBITH MOCTaBlIEHA
COBEPIIIEHHO KOHKpeTHas 1enb. [lpu Hamucanuu pabOThl HYKHO TMOCTOSHHO
CIIEUTh 3a TEM, YTOOBI M3JI0KEHHE MaTepuajia TOYHO COOTBETCTBOBAJIO LIENU U
Ha3BaHUIO naparpadoB. B Texcre 00sg3aTeNbHO AAIOTCA ONPENEICHUS OCHOBHBIM
MNOHATUSM M TEpMUHAM (3KEJaTeIbHO CO CCHUIKOM HAa HMCTOYHHUK M3 CIIHCKA
JUTEPATYPHI).

Bxitouenue GpopMys B TEKCT JOKHO ObITh 0OOCHOBAaHHBIM C TOUKHU 3PEHUS
conepxkanusi. «Ilmocom» paboThI SABISIOTCS CXEMbI, WIUTIOCTPUPYIOUIUE TEKCT, B
O0COOEHHOCTH COCTaBJIEHHBIE CAMOCTOSITENBHO.

B xone nanucanus paboThl ciemyeT oOpaTUTh BHUMaHHUE Ha SI3bIK M CTHIIb
u3JokeHus: Marepuasnia. OH JOMKEH HOCUTh HAay4YHbIM, SMOLMOHAIBHO HE
OKpalIeHHbIN XapakTep. Hegomyctumo ynorpebiienne pa3sroBOpHbIX Gpas.

B 3akitoueHnn KpaTKko MPUBOJSTCS OCHOBHBIE BHIBOJIBI.
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KypcoBas pabota MoxeT copepxarh npuinoxenus. OHU MOMEIAI0TCs MOCIIe
CIIMCKA MCMOJIb30BAaHHOW JIUTEpATyphl. B MPUI0kKEHUsT OTHOCAT BCIIOMOTaTEIbHBIH
MaTepuay, KOTOPbIA MPU BKIIOYEHUH B OCHOBHYIO YacTh 3arpoMOK/aeT TeKcT. K
BCIIOMOTAaTEJIbHOMY MaTepuaiy OTHOCSTCS MPOMEXKYTOUYHBIE PaCyeThl, TaOJIUIIbI
BCIIOMOTATENbHBIX HU(POBBIX JAHHBIX, WHCTPYKIMH, METOAMKH, 3alOJHEHHbIE
dbopmbl oTYeTHOCTH U T.M. [IpriiokeHuit He JOKHO OBITH CIMIIKOM MHOro. He
cielyeT BKJIIOYaTh B TMPWIOKEHUS HE 3aloJHEHHbIe OJIaHKU KaKUX-JTu0o
JOKyMEHTOB. OOBEM MPUIIOKEHUN HE YUUTHIBAETCS B 00IIEM 00beME padOTHI.

K 3ammre nomyckarorcst pabOThl, MOJHOCTBIO  COOTBETCTBYIOIIHE
yKa3aHHBIM TpeOOBaHUSIM.

HeepHoe odopmiieHne KypcoBoi paboThl, a TaKKe€ HECOOTIOACHUE XOTS OBl
OJIHOTO M3 TEPEUMCIEHHBIX TPEOOBaHUI, MOXKET CIYKUTb JIOCTATOYHBIM
OCHOBaHUEM IS BO3BpaTa CTYACHTY paOOThl Ha JOpPabOTKY. DTO PaBHOCHIHHO
MOJTyYEHHUIO HEYTOBIETBOPUTEIBLHON OIIEHKH 32 MUChbMEHHYIO paboTy.

Onenka 3a KypcoBYIO pabOTy CKJIaJbIBAETCS U3 MPEIBAPUTENHLHON OLIEHKH
3a MUCbMEHHYIO pa0bO0Ty U UTOTOB €€ 3alLUTHI.

Ha 3ammre HeoOXoauMO MpPOJEMOHCTPUPOBATh YBEPEHHOE BIIAJICHUE
IIPEICTABICHHBIM MaTEPUAJIOM, CHEUUAIbHON TEPMUHOJIOTMEN, YMEHHUE IPAMOTHO
OTBEUaTh Ha BOINPOCHI IO paboOTe, CaMOCTOSTENIBHO pacCyXIaTb M JeNaTh
000CHOBaHHBIE BHIBOJIBI.

Texcr KypcoBoil paboThl JOJKEH ObITh HaOpaH Ha MEPCOHAIBHOM
KOMITBIOTEPE U paclieyaTaH Ha OJHOM CTOpoHe jucta Oenoi Oymaru ¢popmara A4
(210 x 97 mm), mpudt 14 nt (TimesNewRoman), ¢ MEXXCTPOUHBIM UHTEPBAJIOM —
1,5. TpeboBanus k mojsam: geBoe — 30 mm, paBoe — 10 MM, BepxHee — 20 MM,
HwkHEee — 20 MM.

IIpn HEOOXOIMMOCTH AOIMYCKAETCS BIUCHIBATh B TEKCT OTAEJbHBIE CIIOBA,
(bopMyJibl, YCIOBHBIE 3HAKU TOJIBKO YEPHBIMHU YEpHUIAMH (IACTOM) WM YEPHOM
Tywmsto. [Ipyu 3TOM MIOTHOCTH BIUCAHHOIO TEKCTa JOJDKHA OBITh MPHUOJIMKEHA K
IUIOTHOCTH OCHOBHOTI'O TEKCTA.

B npouecce mnedaraHus TEKCTA IPU MEPEXOJE HA CIAEAYIONIYIO CTPAHUILY HE
PEKOMEHyeTCs:

OTPBIBATh OJIHY CTPOKY TEKCTa WJIM CJIOBO OT MpeAblAyliero ad3aia, JIyduie
HareyaraTh Ha 3TOW CTPAHHUIIE;

HAaYMHaTh OJHY CTPOKY HOBOro a03alla Ha 3aKaHYMBAIOIIEHCS CTpaHMIIE,
Jy4lle Ha4aTh HOBBIM ab3all Ha APYTOM CTPAHMUIIE;

HAaYMHATh B KOHIIE CTPAHHUIIE CJIOBO C MEPEHOCOM, Jy4Yllle MEPEHECTH 3TO
CJIOBO Ha HOBYIO CTPaHHILY;

OTpBIBATh HAa3BaHUE TAOIUIBI OT €€ COJAEPIKAHMUSL.

Crtpanuibl KypcoBOM palOThl JOJKHBI HWMETh CKBO3HYIO HYMEpPALHIO
apaOCKuMu 1HUPpaMd OT THUTYJIBHOIO JIUCTA JO TMOCJIEIHEH CTpaHHIbl C
OPUJIOKEHUSIMH, BKJIIOYAsh BCE JUCTHI C WJUTIOCTPAlUsAMHU, TaOJIMIAMU U T.IL,
pacnoJIOKEHHbIMA BHYTPU TeKcTa. Ha TUTyIpHOM JHCTE HOMEp CTpaHMIbl HE
CTaBUTCS, XOTS B 00myr0 Hymepauuio oH BxonuT. Jlucr «CopepxaHue»
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Hymepyercs kKak juct Ne 2. Hywmepamuio cTpaHUI] NPOCTaBISIOT B IMPAaBOM
BepxHeM yrity ctpanulibl. Hanmpumep: 12; 35; 46 u T.1. 6€3 3HaKOB IIPENUHAHMUS.

['maBbl KypcoBOU pabOThlI JOJKHBI UMETh MOPSAIKOBBIE HOMEPA B Tpejeax
paboThl, 0003HaYEHHBIE apaOCKUMU HUppaMu 0€3 TOUKH U 3alKcaHbl ¢ a63aIHOTO
orctyna (ab3al paBeH 5 3HakaMm). Pa3ien nomkeH UMETh HyMepaluio B Ipeaenax
Kaxa0i TnaBel. Homep paszmena cOCTOMT M3 HOMEpPOB TIJIaBbl M pasfena,
pa3lieICHHBIX TOYKOM.

B koHIle HOMepa pazfena Touka He CTaBUTCS.

Hywmeparust Tabmauil 1 puCyHKOB JJOJKHA OBITH CKBO3HOM 1O Beel padoTe.

dopmynbsl  HyMepyloTcs — apaOckuMu  nudpamMu B MOpSAKE  UX
nocneaoBareabHOCTH. HoMep ykaspiBaeTcs ¢ MpaBOW CTOPOHBI JINCTA HA YPOBHE
(dbopMyIIbI B KPYTIIBIX CKOOKAX.

Hamnpumep: U(x,y) = 2x+y (1).

Wnmoctpanuu ciaeayeT pacnojiaratb B KypcoBOol paboTe HENOCPEICTBEHHO
II0CJIE TEKCTa, B KOTOPOM OHU YIOMMHAIOTCS BIEPBBIE WM Ha CIEAYHOLIEH
CTPAHMIIE.

WNnmoctpanuu - ciiefyeT HyMepoBaTh apaOCKUMM LH(paMu  CKBO3HOH
HyMEpAaLUEH.

WrocTpani MOTyT MMETh HAaWMEHOBAHHME W TOSCHUTENIBHBIE JaHHBIC
(MOaPUCYHOUYHBIN TEKCT).

CnoBo «PuCYyHOK» M HAaMMEHOBaHHME MOMEIIAIOT IOCJE MOSCHUTEIbHBIX
JAHHBIX W PACOJAraroT CIECTYyIOUUM 00pa3oM:

Pucynok 1 — Ctpykrypa ynpaBneHus

Ecnu B kypcoBoil paboTe mpuBeleHA OJIHA WJUIIOCTpalus, TO €€ He
HYMEPYIOT.

Tabmuupbl TpPUMEHSIOTCA s JIy4lled HarJsagHOCTH U CpaBHEHUS
nokasarenieid. TaOnuily pa3MeIiarT Mociie MePBOro YIIOMUHAHUS O HEM B TEKCTE
TaKuM 00pa3oM, 4TOOBI €€ MOXXHO OBLJIO 4YHUTaTh 0e3 MOBOpOTa pabOTHI WM C
MOBOPOTOM IO 4YacoBOM crTpenke. [lomyckaercsi pa3MelleHHe Ha CIeAyHoUIeH,
MOCJI€ CCHUIKH, CTPAHUIIE, & TIPU HEOOXOJUMOCTH B MPUIIOKCHHH.

Ha3Banue TaOmuibl JOMKHO OTpakaTh €€ COJIEp)KaHHue, OBITh TOYHBIM,
KpPaTKHM.

[Tpu oopmieHnH TaONMHMIBI B JIEBOM BEPXHEM YTy HauWHAS C MPOMUCHOM
OyKBbI THUIIYT CJIOBO «Tabmuia», najiee CTaBUTCS €€ HOMEp U uepe3 Thpe 0e3
a03aIHOTO OTCTYIIA MUIIIETCS 3ar0J0BOK TAOIHIIHI.

3aroj0BoK (Ha3zBaHUE TAOJUIIBI) CIEAYET MUCaTh ¢ MPOMKMCHON OYKBBI, 0€3
TOYKH B KOHIIE. [IepeHOCHI M COKpaIlleHUs CJIOB B 3ar0JIOBKE HE JIOITYCTHMBI.

Hanpuwmep:

Tabnuna 2 — lunamuka uadusiiiun B ctpanax CHIT

[Ipu mepeHoce yacTu TaOIUIBI HA IPYTYIO CTPAHUILY 3aT0JOBOK IMTOMEIIAIOT
TOJIBKO TIepea HadajoMm Tabmuibl. Ham apyrumMu dacTaMu TUIIYT, HampuMep:
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«IIpogomxenne Tabmunbl 2». Bxaouenue B Tabmuily OTmenbHOM Tpadbl
«EnuHUIIBI M13MEepEeHusD» HE T0MyCKaeTCsl.

3aro0BoK rpad U CTpOK TaOJMIIBI CIICAYET MUCATh C MPOMKMCHON OYKBHI, a
10/13aT0JIOBKH I'pad — CO CTPOYHON OYKBBI, HAIIPUMED:

ITepeuenn KonuuecTtBo 006CTyKUBaAIOMMX
OpTraHU3aAMNA COUATBHOU JeTen B3POCJIBIX
cepbl

[Ton3aronoBok cieayeT nucath ¢ MPONMCHON OYyKBBI, €CIM IOKa3aTesu
UMEIOT CaMOCTOSITENIbHOE 3HAUEHUE.

B KoHue 3arosioBKOB M IOJ3arojIOBKOB TaONMIl TOYKM HE CTaBsT.
[Tokazarenu B 3aroyioBke rpad yka3bIBalOT B €IMHCTBEHHOM YHUCIIE.

Pa3nenenne 3aronoBKOB OOKOBBIX M Tpad [HAarOHAJIbHBIMU JIMHUSMH HE
JOITYCKaeTCsl.

Ecnu Bce mokaszatenu, mpuBeACHHbIE B rpadax TaONHIbl, BBIPAXKEHBI B
OJIHOM U TOM K€ €NUHUIIE U3MEPEHUs, TO €€ 0003HaYEeHHE HEOOXOAUMO TOMENIaTh
HaJ Ta0Iuuen.

Hudper B rpadax Tabnui IOHKHBI TPOCTABIATHCS TaK, YTOOBI pa3/ielibl
yuceql BO Bcel rpade ObUIM pacmofioKeHbl OJWH ToA ApyruM. B omnoilt rpade
JOJKHO COOJIIOJIEHO OJMHAKOBOE YHCIIO JAECATUYHBIX 3HAKOB JUISl BCEX 3HAUCHUM
BEJIMYUH.

Ha Bce Tabnuibl M pUCYHKH JTOJIKHBI OBITH CCBUIKM B TEKCTE, IIPU 3TOM
cioBo «Tabmuay B TEKCTE MUILIYT COKPAIIEHHO, HallpuMep: Tada. 2.

[Tpu MOBTOPHBIX CChUIKaX Ha TAOJMLBI U WILTIOCTPALIUU CIEAYEeT yKa3bIBaTh
COKpAILIEHHO CJIOBO «CMOTPU.

Hamnpumep: cm. tabm. 2, cm. puc. 3.

I'oct 1.5-85 nomyckaer:

COKpAILIEHHs CJIOB, YHOTPEOISIeMBbIX TOJBKO C IudpaMu WM OyKBaMHU.
Hanpumep: pa3. 1-pazgen 1; n. 2-nyHKT 2; puc. 4 — pucyHok 4; Ta0in. 8 — Tabiuua
8; ¢. 8-13 — cTpanuma 8-13.

OOIIIETIPUHSATHIE  COKpAICHUSI yHOTPEOdSIOTCS B JIIOOOM  KOHTEKCTE,
HE3aBUCUMO OT TOr'0, C KAKUMH CJIOBAMHU OHM COCEICTBYIOT.

Hanpuwmep:

ro, Tofbl — I. TT. (Tipu 1udpax) 00macTh — 001

ropoj — r. (Ipy Ha3BaHUU) MOCEJIOK — MOC.

JIOM — 1. npouee — Ip.

npyrou (apyrue) — 1p. ITYHKT — II.
KEJIE3HOIOPOKHBIN — K. JI. paiioH — p-H, (Ip1 Ha3BaHUU)
U Tak jajiee — u T.1. py0Jb — pYO.

U TOMY I0JIO0OHO€ - U T.II. ceno — c. (Ipy Ha3BaHUU)
KOTIEWKA — KOII. CMOTPHU — CM.
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MUJUTHAP]] — MITPJIL. TO €CTh — T.€.
MUJLUTAOH — MJTH. TBHICSTYA — THIC.
cTaThs — CT. (TIpu 1Udpax)

COKpallleHHe CJIOB MpH AaTax B nudporoit hopme. Hanmpumep: r. — rox, rr. —
roabl (2001 r., 2003-2007 rr.). ITpu ucnosb30BaHUM B TEKCTE JUIIJIOMHON PabOThI
JPYTUX COKpAIlleHUH CclIelyeT BO BBEACHHWU YKa3aTh KaKHE COKPAIICHHUS CIIOB
WCITOJIB30BAJIMCh TMPU HAMMCAHUWA JUIUIOMHOW pa0OoThl, Hampumep: TexXHUKO-
sKOHOMHYEcKoe o0ocHoBaHue (T20).

VYpaBuenus u GOpMyJIbI CISAYET BBIACIATh U3 TEKCTa B OTACIBHYIO CTPOKY.
Ecnu ypaBHeHME HE yMeIIaeTcsl B OJIHY CTPOKY, TO OHO JIOJKHO OBITh IEPEHECEHO
JI0 3HaKa paBEHCTBA (=) WM moclie 3HaKOB (+), muHyc (-), yMHOXeHHe (X) ,
neneHue (:) WIM JPYTrUX MAIIMHOMKMCHBIX 3HAKOB, TpPUYEM 3HAK B Hadale
CJICIYIOIIEN CTPOKHU IMMOBTOPSIOT.

[losicHeHue 3HAYE€HUN CHUMBOJIOB M YHUCIOBBIX KOA(D(UIIMEHTOB CclieayeT
MPUBOUTH HEMOCPEACTBEHHO MMOA (POpMYJION B TOW ke MOCIEA0BATEILHOCTH, B
KOTOpPOH OHM JIaHbI B pOpMYyIIE.

CchUIKM B TEKCTE Ha MOPSIIKOBBIE HOMEpa GopMyJT Jal0TCA B CKOOKaX.

Hampumep: BHII paccuutsiBaercs no dhopmyse (2).

[Ipumeuanuss B KypcoBoil palOoTe MPUBOASIT B TOM CIIy4ae, €ClH
HEO0OXOIMMBI MTOSICHEHUS UJTU CITPAaBOYHBIE JAaHHBIE K COJIEPKAHUIO TEKCTA, TaOIHI
WK rpauyecKkoro Marepuania.

CnoBo «IIpumMeuanue» clieiyeT rnevarath C IpOMUCHON OYKBHI ¢ ab3ama 0e3
NOYEPKUBAHUS.

[IpuMeyaHust cienyeT NOMEIIATh HEMOCPEACTBEHHO IIOCIE TEKCTOBOIO,
rpauyeckoro Marepuaia Win K Tadiuie, K KOTOPbIM OTHOCSATCS] 3TH IPUMEUYaHusl.
Ecnu npumedanue oHO, TO nociie ciioBa «IIpuMeuanuey cienyer cTaBUTh TUPE U
npUMeUyaHue rneyaTaercs ¢ ponucHoi OykBbl. OHO MpUMEYaHHE HE HyMEpYeTCH.
Heckonpko mnpuMeuaHuid HyMEpyHOT MO TOpsAKy apaOckumu nudpamu 06e3
npocTaBieHus Toukd. [Ipumeuanue k Talnuile MOMEMIAOT B KOHIE TaOIUIIbI O
JIMHUEH, 0003HAYAIOIIeH OKOHYaHHUE TAOJIHIbI.

Hanpumep:

[Ipumeuanue -

Heckonbko npumMedaHuii HyMepyeTcsi o MOPSAKY apaOCKUMU LUPpaMH.

Hanpumep:

[Ipumeuvanus

1

2

[Tpunoxenus odQOpMISIIOT Kak MPOJOHKEHUE KypCOBOM pabOThl Ha
MOCJEAYIONIMX €r0 CTPAaHUIIAX WU B BUAE OTJEIBHON YacTH (MankKu), pacroJiaras
UX B MOPSIIKE CCBUIOK B TEKCTE.
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Kaxnoe npuiioxeHue cienyeT HauMHaTh C HOBOTO JHUCTa (CTpaHUIIbI) C
yKa3aHHEM B I1paBOM BepxHeM yriy cioBa «llpumoxenue» u uUMeTh
coJiepKaTeNbHBIA 3arojIOBOK (Ha3BaHUE MPUIIOKEHHUS), KOTOPbIA HAYMHAIOT C
MPONMUCHON OYKBBI.

Hywmepyrot npunoxxkenus nocieoBaTesibHO apadbckuMu nudpamu (6e3 3HaKa
Neo).  Hanpumep: IIpunoxenue 1, [Ipunoxenue 2 u T.1.

B coxpepxanuu KypcoBOil pabOThl MEPEUUCIAIOTCS BCE MPHIOKEHUS C
YKa3aHUEM UX HOMEpPa U HAaUMEHOBAHHSL.

B coorBerctBun ¢ I'OCT P 7.0.5 — 2008 BBIOENSIOT CIEAYIOLIUE BHIBI
OonbmuorpadUueCcKuX CChUIOK:

BHYTPUTEKCTOBAS;

MOJICTPOYHAS;

3aTEKCTOBAS.

B naHHBIX pexoMeHAalMsX MpeasiaraeTcsi B TEKCTE KypcOBOM paldOThI
VICII0JIB30BaTh 3aTEKCTOBBIEC CCHUIKHU.

bubnuorpaduueckyio CChbUIKY, MOJHOCThIO BKIIIOUEHHYIO B TEKCT PabOThI,
IpUBOAST B 00BbeMe, HEOOXOIUMOM I TTOMCKA U MUACHTU(PHUKALUUA JOKYMEHTa —
00BEKTa CCHUIKHU.

[IpaBuna onucanusi 6ubGIUOrpadUIecKUX CChIIIOK CIEAYIOIHE:

1. ABrop (Qamwunusi, WHHULMANBI), TOuka. Ecium mnpousBeneHHE HAMUCAHO
YETBIPhMS aBTOPAMH, OHHU TIEPEUUCTSIOTCA Yepe3 3aMsITyi0 B al(aBUTHOM MOPSIIKE.
Ecnu npounsBeieHre HAIIMCAHO MATHIO U 00Jiee aBTOpaMU, TO YKa3bIBAIOT IEPBBIE TPH,
BMecTO (haMWIMii OCTalbHBIX AaBTOPOB CTaBAT «u aAp.». Hampumep: NBanos C.C.,
[TpoxopoB A.C., Conosbes I'.U. u ap.

2. Ha3BaHue nmpousBeAeHHs NUIIETCS 0€3 COKpAIEHUS U KaBbIUEK.

3. BoixonHble naHHbBIE (MECTO W3JIaHUS, U3ATENbCTBO, IOJl U3JIAHUS) MUIILYT
CJIe YoM 00pazoM:

3.1. Mecro u3nanusi — ¢ mponucHoil OykBbel, MockBa u Cankr-IleTepOypr
numyTes cokparieHHo (M., CII6.), Touka m nBoeroume (M.:, a apyrue ropoja —
MOJTHOCTHIO, nBoeTtoune (MuHck:), (Kues:). Hampumep: M.: Dxonommka, CapaTos:
N3n-Bo CapaTOBCKOTO YHHBEPCUTETA.

3.2. HauMeHOBaHME W3/aTEIbCTBA MUIIYT COKPAIEHHO, 0€3 KaBbIYEK, Yepe3
samaryro. Hanpumep: U3n-so MI'Y, Beicmr. mk., T.1.

3.3. IlopsakoBeiii HOMEp U3AaHUs NHIIYT cokparieHHo (M3a.), mudpa c
COKpallleHHEM, Hallpumep: 3-¢ u3l.

3.4. T'on w3manusi ykas3bpIBarOT IU(poil 0Oe3 JOMOJHUTETBHBIX MOSCHEHUH,
Hanpumep: 1990, 1998 u 1.1.

Ha npuBoauMbie B TeKCTe pabOThI IIUTATHI WM YTBEPKACHUS TOTO WIA UHOTO
aBTOpa CleAyeT IMOociie €ro uuTaThl (YIOMUHAHUS) HA 3aUMCTBOBAHHBIA MCTOYHUK
00s13aTEIbHO COCTIAThCS MyTEM 3aKIIOUEHUS B KBaJpaTHBIE CKOOKM HOMEpa, MO
KOTOPBIM TPOU3BEACHUE 3HAUYUTCS B CIMCKE MCIOJIb30BAaHHOM JIUTEpaTyphl, a MpH
HE0OXOIMMOCTH U Ha HOMEp CTpaHullbl, Hanpumep: [18, c. 125].

Ecinn ccpuiky IpUBOAAT HA JIMTEPATYpPHBIM MCTOYHMK, CO3JAHHBIM OIHUM,
JIBYMSI WIH TPEMs aBTOpPAMH, B OTCHUJIKE YKa3bIBalOT (paMUIMU aBTOpOB. Ecmu
JUTEPATYPHBIA UCTOYHHK, CO37aH YETHIPHbMSI M OoJiee aBTOpaMH, a TaKXKe, €Clv
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aBTOPBI HE YKa3bIBAIOTCA, TO B OTCBHUIKE YKa3bIBalOT Ha3BAHUE UCTOYHHMKA, & TPU
HEO0OXOJAMMOCTHU 3TH CBEJEHUS AOMOIHIIOT YKa3aHUEM TOJla U3JJaHUS U CTPAHUIIBL.

CBesieHMs B OTCBUIKE PA3CIISIOT 3aMATOM.

B Tekcre:

[[TaxomoB, ITeTpoBa].

B 3arexkcToBOM CCBUIKE:

[TaxomoB B.U., Ilerposa I'.I1. Jloructuka. M.; IIpocnekt, 2006, 232 c.

B oTchuike momyckaeTcsl TakKe COKpalllaTh JJIMHHBIC 3arjaBusi, 0003Hayas
OITyCKaeMbI€ CJIOBAa MHOTOTOYHEM C MPOOEIaMU /10 U MOCIE 3TOr0 MPEANUCAaHHOTO
3HaKa.

B tekcre: [Ounocodust KynbTypHl ..., ¢.176].

B 3arexkcToBOM CCBUIKE:

dunocodus KyabTypsl U Quiocodus Hayku: TPOOIEMbI U METOJIBI:
MexkBy3. c0. HayuH. Tp. / Capar. ['oc. yH-T; [ moa pen. C.®D. MaptbiHOBUYA|
Caparos: uza-Bo Capar. yH-Ta, 2006. 199 c.

Ecnu ccbuiky mpuBOAST HA MHOTOTOMHBIM (MHOTOYACTHBIN) MUCTOYHUK, B

OTCBUIKE TAaK)KE YKa3bIBA€TCsl 0003HAYCHUE U HOMEP TOMA (BBIMTYCKa, YaCTH U T.II.).
B Tekcre: [Llenumes, 4.1, c.17].
B 3arexkcToBOM CCBUIKE:

Hemumes B.B. ®unocodus maremarmka. HoBocubupck: M3a-Bo HI'Y,
2002. 4. 1-2.

Croucok nuTepaTyphl OHKEH COJAEpkKaTh NEPEYEHb BCEX HCIOJIb30BAHHBIX
HMCTOYHUKOB TPHU BBIMOJHEHUU W HAMMCAHUU KypCOBOW paboOThl, U OPOpMIIEH B
cootBercTBUM ¢ ['OCT 7.1-2003, a Tak)ke peKOMEH]IyEeTCsl UCTOIb30BaTh PadboTy
«MHdpopmManonHas KyJibTypa crenraivucra. Merogudyeckoe 1mocodre mo MmouCKy
JUTEPATYPhl, COCTABJICHUIO OUOIMOTrpadUyecKOro OMHCaHUS JOKYMEHTa |
Oo(OPMJICHUIO CIUCKA HCIOJb30BAaHHBIX HCTOYHUKOB K HaydHOM pabdotey,
m3parenbeTBO JIOMD®D, I'atunna, aBTop I[lomonsckas JI.H.

JluTepaTypHble UCTOUHUKH CJEAYET pacrojiaratb B aJipaBUTHOM TMOPSIAKE
(pamuy aBTOpA MM HA3BAHUS UCTOYHUKA).

3akoHOAaTEeIbHBIE aKThl  CJ€AyeT MPUBOAWTHL B  Hayaje  CIIMCKa
VCIIOJIb30BaHHOM JIUTEPATYPHI.

[IpuBenem mpumepsl 0POpPMIICHUS CITUCKA UCTIOIB30BAHHOMN JIUTEPATYPHI:

1. ®enepanbubiii 3akoH PO «O06 akuuonepHsix obmectBax» // Poc. ras. -
1995.- 29 nek.

2. T'epacenko B.II. IIporHo3upoBanue W IUIAHUPOBAHUE HSKOHOMUKH:
[Tpaktuxkym / B.I1. I'epacenxko. - M.: Hooe 3nams, 2006. - 192 c.

3. Cmupnsarun JI.B. OneHka pervoHaIbHBIX MOCJEJACTBUN JI€ITEIbHOCTH
benepaabHOTO MPAaBUTEIBCTBA: pErHOHAIbHAS dKCIepTr3a // PernoH: skoHOMUKa 1
cormotiorust. — 2000. - Ne 2.

4. O630p oTpacneit skoHoMuKH PD // www.aksnews.ru.
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11. Ilepeyenb nHGOPMAIHOHHBIX TEXHOJIOT Ui, MPO(peccHoHAIBHBIX 0a3
JAHHBIX, UCMOJIb3YyeMbIX NP OCYIIeCTBIEHUN 00pPa30BaTEeIbHOIO MpoLecca
10 JMCHUIIHHE (MOAYJII0), BKJIKOYAas NepedyeHb NPOrPaMMHOI0 o0ecnevyeHus
U UH(OPMANMOHHBIX CIIPABOYHBIX CHCTEM
[IporpammHuoe obecrieyeHue:
1. Omnepanmonnas cucrema (Microsoft Windows iiponpuemapnas);
2. Ilaker odwucueix nporpamm Microsoft Office (MS Word, MS Excel, MS
Power Point, MS Access, MS Publisher u ap. Hponpuemapﬁaﬂ);
DivX, RMVB, WMV (K-Lite Codec Pack GNU Lesser General Public License);
4. Web-6pay3ep (Mozilla Firefox GNU Lesser General Public License);
NudopmarimoHHbIie CIIPaBOYHBIC CUCTEMBI:
1) ABromaTuzupoBaHHas HWH(GOPMAIMOHHAs OMOJMOTEYHAs] CHUCTEMA
Marc21SQL,;
2) CnpaBouHo-nipaBoBas cucteMa «Koncynbrant [Tnrocy

w

12. MaTepuajibHO-TeXHHYECKas1 0a3a, He00OX0AUMAas ISl OCYIIeCTBJICHUSA
00pa30BaTeJIbHOI0 MPOLECCa MO IMCHUIINHE (MOTYJII0)

No

HauMmeHoBaHue KoanuecTBo
n/m
1. Cnennann3npoBaHHbIE Ay TUTOPUM:

VYyueOHas ayauTopus 1Jis MPOBEICHUS 3aHATUN ceMuHapckoro |1
THUIIA, KypPCOBOTO MPOECKTUPOBAHUS (BBIMOJHEHUS KYPCOBBIX
paboT), rpyNMNOBBIX U UHIUBUIYAIBHBIX KOHCYJIbTAIINH,
TEKYIIET0 KOHTPOJISI U MPOMEXKYTOUHOM aTTecTaluu /
KOMITBIOTEPHBIN KJ1acC / TOMEIEHUE JIJIs1 CAMOCTOSTEIIbHON
pabotbiNe 41 (yn. Pomunckas, 5)

2. ‘ TexHuueckue cpeacTra 00ydeHusI:

KOMITBIOTED C MIPOTrpaMMHBIM obecniedeHrem ay. Ne 41 ‘ 17
3. | CrermanusupoBaHHbIC ayIHTOPUN:

VYueOHas ayquTopus 11 IPOBEICHUS 3aHATHI JICKITMOHHOTO 1

THUIA, 3aHATUN CEMUHAPCKOTO TUIIA, TPYIITIOBBIX U
WHJMBUAYAJbHBIX KOHCYJIbTAIIUM, TEKYIIETO KOHTPOJISI U
npomexyTouHol arrectanii Ne 10 (yn. Porunckast, 5)
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