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1. [TosicHUTEJILHAA 3ANMUCKA

Menemxepsl 1 npodeccuoHanbl B chepe yeIayTr B COBPEMEHHON POCCUICKOM
KyJIbTYpE CTOJKHYJIUCh C HEOOXOAMMOCTHbIO TMOBBIIIECHUS KayecTBa CEpBUCA U
yIOBJIETBOPEHUSI MOTPEOHOCTEN KIMEHTOB HAa BBICOKOM YpoBHE. Bmecte ¢ Tem
cBoeoOpasue ycnyr: MX HEOCSI3a€MOCTh, HECOXPaHSEMOCTh, HEOTAECIUMOCTh OT
MCTOYHHKA, HETOCTOSHCTBO KadecTBa — CO3JaET 3HAUYMTENIbHbIE MPOOJIEeMbl ISt
MEHEKEPOB B CEPBUCHOW AECATEIBHOCTA. MApKETHHIOBas CHUCTEMA B JAHHOU
chepe MOMKHA OMUPATHCS HE TOJBKO HA WCCIEAOBAHHWE PBIHKA, PEKIIaMy,
MPOJBIKEHUE YCIYTH, HO TPEXKAEC BCErO0 Ha IOHMMAaHHWE 4YEJIOBEKa, €ro
MOTPEOHOCTE W Ha TICUXOJOTHYECKHE 3aKOHOMEPHOCTH WX MOTHBAIMA W
yaoBietBopeHusi. Ilpm a3tomM  ciaegyer Bc€  Oosbllle  CTPEMHUTBCA K
WHIUBUTyaIA3aIliid OOCITY)KMBaHUS, YYUTBHIBAsST HE TOJIBKO BHENIHWE (PaKTOPHI,
MOTUBUPYIOIIME TIOBEJCHUE TMOTPEOUTENs, TaKue KaK KyJIbTypa, COILMYM,
PKOHOMHKA, HO W BHYTPEHHHUE — IKU3HEHHBIA CTWIb, JIMYHOCTHOE U
MICUXOJIOTUYECKOE CBOeoOpa3ue KIMEHTa, €ro 3ampockl W morpedHoctu. Hayka,
u3ydJaromnasi 3TU SBJICHUS, MOJy4YusIa Ha3BaHUE CEPBUCOJIOTHS, UYTO OOYCIOBHUIIO
HEO0OXOMMOCTh U3yUYCHHUSI JAHHOW IMCUMIUIMHBI B paMKaX MOJTOTOBKH CTYJIEHTOB
1o HanpaByieHUI0 « CepBHUCH.

[ensiMu ocBoeHUs AUCHUILUIUHBI « CepBUCOIOTHUS» ABIAETCS (HOPMUPOBAHUE
3HAHUU O YEJIOBEKE, €ro CYIIHOCTH U MOTPEOHOCTSIX, CIOoco0ax MOJIXO0A0B K
notpebuteno B cdepe yciayr, cpeactBax M crnocobax (HOpMUPOBAHUS HOBBIX
NOTPeOHOCTEN HAa OCHOBE MHHOBAIIMOHHBIX MPOIECCOB, METOJIaX YIOBJIETBOPECHUS
noTpeOHOCTEeW MHANBU/IA, CEMbH, OOIIIECTBA.

3amaun JUCIIUTUINHEL:

- chopMupoBaTh TIOHUMAaHHE TOTPEOHOCTEH uYeIoBEKa B  aCIEKTe
COBPEMEHHBIX TICUXOJOTUYECKUX TEOPUH JIMUHOCTH;

- HCCIIEIOBAaTh CHUCTEMY TMOTPEOHOCTEH dYeNoBEeKa, UX JUHAMHUKY U
dbopmupoBaHue;

- U3YYUTh CTPYKTYPY U KJIaCCUPUKALUU TOTPEOHOCTEH;

- HUCCJEeNOBaTh MOTHUBAIMM TOTPEOUTENS] C YYETOM TICUXOJOTUYECKUX
Pa3HOBHUJIHOCTEH UM OCOOCHHOCTSIM OOCIYXXHMBAaHHS TIOTPEOUTENI C YYETOM
TEMIIEpaMEHTa, XapaKTepa, TUIIOJIOTHH;

- MPOAHAJIM3UPOBATH TUIIOJIOTUIO TOTPEOUTENIeH U MOCTPOEHUE MOIXO0I0B K
HUM B IIPOLIECCE CEPBUCHOM JEATEIbHOCTH;

- OBJIQJICTh 3HAHUSAMHU 110 BIUSHUIO COIMOKYJIBTYPHBIX, SKOHOMHUYECKHUX,
MICUXOJIOTHYECKUX (DaKTOPOB Ha TOBEJACHHE MOTPEOMTENS B IMPOIECCE MPUHSTHS
pelicHus;

- OCBOWTh METOAWKHA HCCIICIOBAHUS  COITMAIBHO-TICHXOJIOTHUCCKHIX
YCTaHOBOK JIMYHOCTH B MOTHBAITMOHHO-TIOTPEOHOCTHOM cepe.



2. IlepeyeHb MIIAHNPYEMbIX Pe3yJIbTATOB 00y4YeHHS M0 JUCHHUILIAHE,
COOTHECEHHBIX C MVIAHUPYEMBIMHU pe3yJabTATAMHU 0CBOEHHS 00pa30BaTeJIbHOM
NpoOrpaMMmbl

Huctunnna «Cepsuconozcus» y4acTBYeT B (DOPMUPOBAHUM CIEAYIOIICH
KOMITETEHIIUHU (CIIeAYIOIUX KOMIIETEHITUH):

3HAHUSI.  TOHATUE  KOHTAaKTHOM  30HBI  JIOTUCTUKHM  CEPBUCHOIO
o0cCiTy’)KuBaHUs, €€ XapaKTepUCTUKH AJIs OOCIyXUBaHUS MOTpeOUTenei u
TpeOoOBaHUS K €€ OpraHM3ali B 3aBUCUMOCTH OT OTPACIH JIOTMCTHKHU
TK-1- CEpBUCHOIO  OOCIIYy’KUBaHUS;METObI OpraHH3aiui KOHTflKTHOfI 30HBI
roTopHocTE K | TOTUCTHKH CEPBHCHOTO 00CITy’)KUBaHUS C YUETOM OTPACIECBOM Sneumbmcn
R — YMEHHS1:0CYILECTBIIATh COOp MHPOPMALIUU, XapaKTEpPU3YIOLIeH pa3InyHbIe
KOHTAKTHON OTpaciu  JIOTHCTHKH  CEPBHCHOTO 06CJIy)KI/IBaHI/I$I;OCYIJ_ICCTBHSITBV coop
SOHbL UH(POPMALIUH, XapaKTEPU3YIOLEH METO/IbI Opratu3alLiy KOHTAKTHOH 30HbI
HpepuATIS JIOTUCTUKYU CEPBUCHOTO OOCIIY>)KMUBAHUSI C YUETOM OTpPACIEBOM CHGHI/I(l)I/IKIf
cepBica HABBIKM:000011EHNS U MpEe/ICTaBIeHUs MH(DOpMaIK, XapaKTepU3yoLIeit
pa3IUYHbIE OTPACIH JIOTUCTUKU CEPBUCHOIO OOCTYKUBAHUS U
0COOEHHOCTEH KOHTAKTHOM 30HBI B HUX; OMMCAHMSI METO/I0B OpraHU3allH
KOHTAKTHOM 30HBI JIOTUCTUKH CEPBUCHOTO 00CITYKMBAHUS IS
00CITy>)KMBaHUs TOTpeduTENel ¢ yu€TOM 0TpacieBol cnenuGuku
[1K-3 - | 3HAHMSA:O0TEYECTBEHHBIN U 3apyOEKHBIIN ONBIT NMPEANPUATUI B CEPBUCHON
TFOTOBHOCTb K | IEATEJIbHOCTH, HAlpaBIEHHOW Ha  YAOBJIETBOpEHHE IMOTpeOHOCTEN
U3YYEHHUIO norpedureneit
Hay4HO- yMeHHsi:coOupaTh, 0000maTh M CUCTEMATU3UPOBAaTh  HAYUYHYIO
TEXHUUYECKOH UHpOpMaIHIO B 007aCTH U3yYSHHS OTEYECTBEHHOTO U 3apyOEKHOTO OIbITa
uHpopManuy, CepBUCHOM  JEATEIbHOCTH,  HANpPABICHHOW  Ha  yJOBJIETBOPEHME
OTEUYECTBEHHOI'0 | MOTpedHOCTEelN noTpeduTenen
U 3apyOeXHOTO | HABBIKU:BBISBICHUS M aHATU3a IMOJOKUTEIbHBIX M OTPHUIATENbHBIX
OmbITa B | CTODOH OTEYECTBEHHOTO M  3apy0eXHOro oOmbplTa B  CEPBHUCHOI
CEpBHCHOMN JESATEIILHOCTH, HEepCIEeKTUBHBIX HarpaBJIeHUI YJOBJIETBOPEHUS
JeSITEIIbBHOCTH noTpebHOCTeH noTpeduTenei

3. MecTo IUCHUIUIMHBI B CTPYKTYypPe 00pa30BaTeibHOM MPOrpaMMbl

HMuctunnuaa b1.B.JIB.01.02 «CepBucosnorus» ABisieTCs AUCHMUIIMHON IO
BBIOOPYIJIst TOATOTOBKY CTYJIEHTOB 10 HanpasiieHuto 43.03.01 Cepsuc.

[penmecrBylomue
AUCHHUTLTUHBI
Hugp y4eOHOro miaHa, B Hocaenywmue IMCUUNIMHBI Y4eOHOI0 IUIAHA, B KOTOPBIX
KOMIeTeHIUU KOTOPBIX OCBaHMBAETCS KOMIETEeHIUS
ocBamBaeTcs
KOMIIeTeHI Ul




IK-1 Jucnuniuza Teopust MeHeKMEHTa
SIBIIsI€TCS IEPBOI1 B [TpakTHKa 10 MOJy4EHHIO NEPBUYHBIX PO(ECCHOHATIBHBIX YMEHUH 1
(bopMupoBaHUH HaBBIKOB, B TOM 4HCJI€ NEPBUYHBIX YMEHHUH U HABBIKOB HAyYHO-
JTaHHOU HCCIIe0BATEICKON AEATEIBHOCTH
KOMIIETEHILIUHN [ToBenenne norpeduTeNCH
Yupasienne onepanusvMu/ Y IpaBiIeHNE TEXHOIOTHSIMA
ApanTanys a1 ¢ OrpaHUYEeHHBIMU BO3MOXKHOCTSIMH 3/10POBBS K KH3HA
[TpakTrKa MO MOTY4YEHHUIO MPO(ECCHOHANTBPHBIX YMEHHH 1 OIBITA
PO eCCHOHANBHOMN AESITENFHOCTH
Jloructuka
IIpenaunnomHas npakTuka
IK-3 Jucnurmza Teopust MEHEIKMEHTA
SIBIISIETCSL IEPBOM B MeTo1bl HayUHBIX UCCIIEJOBAHUM
(bopMupoBaHUH OKOHOMUKA opranuzanuy / MccnenoBanue cucTeM yrpaBieHUs
JTaHHOU [TpakTHKa 1O MOJY4YEHHIO NEPBUYHBIX PO(ECCHOHATIBHBIX YMEHUH 1
KOMICTEHITHH HaBBIKOB, B TOM 4HCJI€ NEPBUYHBIX YMEHHUH U HABBIKOB HAyYHO-

HCCJIEI0OBATEIIbCKON AEATEIbHOCTU
MateMaTHUECKHE MOJIENIN U METOIbI
WHdopmanmoHHbIe CepBUCHBIE TEXHOJIOTUH B JIoTHCTHKE/ MeTposorus,
CTaHAAPTU3aINs, CePTHHUKALIHS
HUP

4. O0beM TMCHUIIMHBI (MOXYJIS]) B 3a4€THBIX eIMHUIAX C YKAa3aHUEM
KOJINYEeCTBA aKaJleMUYeCKHX MM ACTPOHOMHUYECKHUX YACOB, BbII€JICHHBIX HA
KOHTAKTHYI0 padoTy 00y4alonuxcs ¢ npemnojaaBaresieM (Mo BUAaM y4eOHbIX

3aHATHI) U HA CAMOCTOATEJIBbHYIO pa00Ty 00y4ar0IIMXCs

O6mast TpyJ0EMKOCTh OCBOCHHSI YUEOHOU IUCHMIUIMHBI «CepBUCOIOTHS
cocTaBiseT 3 3aueTHble equHUIBI Wik 108 akageMUdecKnx 4acos.

Cemectp 1
Bcero vacos/3.en 108/3
Jlexun 18
AyauTopHasi KOHTaKTHasi paboTa
[IpakTuy. 3aHATHS 18
CamocTosiTenbHast paboTta 45
Bun MIPOMEKYTOUYHOU
aTTeCTaIlMK(KOHT. pabota/cam. | Dx3amMeH 4/23
paboTa)




5. Conepxanue JMCHMILIMHBI (MOAYJIs1), CTPYKTYPHPOBAHHOE 10 TeMaM
(pa3nesiaM) ¢ yKa3aHHeM OTBEJCHHOI'0 HA HUX KOJIMYeCTBa aKaJeMHUYeCKUX
WJIM ACTPOHOMHUYECKHX YaCOB M BH/I0B Y4eOHBIX 3aHATHI
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Beenenue. 8 2 2 4 CraHoBiieHUE TIpeaMeTa
YesoBeK Kak «CepBucosorus (4eoBeK U ero
npesMeT noTpeOHOCTH )». OCHOBHBIE TOHATHS
TEOPHH MOTPEOHOCTEH (KEITaHKe,
MO3HAHUS

UHTEpPEC, NOTPEOHOCTH, MOTHB).
[TorpeGHOCTH yesloBeKa Kak

1. ONpEAEIIAIONIas IPUUNHA €r0
HOCTYIKOB. Paznnuue HyXabl 1
notpedbHocTu. ['pynmsl
notpedHocTel. JlyXxoBHBIE
negHoct. CucreMa IIEHHOCTEMN.
Muposo3z3penue. Knaccudukarms

noTpeOdHOCTEN.
OcHoOBHBIE 12 4 2 6 YenoBek B IEPBOOBITHOM OOIIIECTBE:
KOHIIEIILIAT «», «Mpbiy, «OHNY. Butanbasie
N NEepBUYHbIE TOTPEOHOCTH.
BropuuHnbie noTpeOHOCTH.
YeJIOBEYECKHX

PopMUPOBAHHUE COBPEMEHHOU

noTpebHOCTEH B CTPYKTYphbI noTpedHocTel. TpynoBas

UCTOPpUN IeITeIbHOCTD. JInUHbIE U
00I11eCTBEHHOMN 001IeCTBEHHBIE TOTPEOHOCTH.
MBICITH Mopanb 1 MOpaIbHbIE HOPMBI.

Mudosnorus, penurust 1 HCKycCTBO.
3aKOHOMEPHOCTH Pa3BUTHS
notpebHocteil. [lepBbie
LMBUJIMN3ALUU U «OCEBOE BPEMS.
Panneszemnenenbyeckre KylabTypBhl.
Ocennbiii 06pa3 xu3nu. ConnanbHas
muddepennmanus. BosHukHOBEeHUE
MMCbMEHHOCTU, MOHYMEHTAJIbHAs
apXUTEKTypa U MOSBJICHHE FOPOJIOB.
[IpencraBnenue o6 OTAETILHOM
WHIUBHUE KaK CAMOCTOSITEIIEHON




au4yHocTH. [IpaBoBbIE HOPMBI.
Coumanbuble KOHGIUKTHL. bubmus o
MOTPEOHOCTSX YEJIOBEKA.
HpascTBeHHBIE HOPMBI U
MHUPOBO33pEHYECKUE MPOOIEMBI
obmiectBa. CMEpTHBIE TPEXH.
[IpencraBienus 06 uaeanbHOM
yenoBeke. [Ipobiema norpedHOCTEH
Y MBICIUTENEH aHTUYHOCTH.
["apMOHUYHBIE OTHOIICHHS YETIOBEKa
¢ MupoM. Mukpokocm. Daitec,
JeMoxput, ApucCTOTEb,
Kcenodonr, Dnukyp, [Ipotarop.
Codusm. Kuanszm. CkenTummsm.
CrontmsM. B3rnagel Ha
norpedHocty B CpesiHue BeKa U B
anoxy Bospoxnaenus. Penrunosnoe
MHPOBO33pEHHUE: pPa3yMHbIE U
I'PEXOBHBIE MOTPEOHOCTH. ABI'YCTHH
bnaxennsiii. Pycckas npaBociiaBHO-
LIEPKOBHAsI KOHLIETILIUS YEJIOBEKa.
Yenosek u morpedHOCcTH B HOoBOC
BpeMs U B 210Xy [IpocsenieHus.
I'ymanu3m. HoBblli nieain yenoseka.
Teopus pazymHoro srou3ma. Jlanre
Anurbepu. @panudecko [lerpapka.
JxoBannu bokkauuo. Tomac Mop.
Huxono Makuasennu. bues
[Tackansb. P./lekapt, ®@.b3koH,
J.JIokk, I'.I'erens. JIx.bepkiu,
J.YOMm u U.Kant. Teopus
0O0I11eCTBEHHOT'O JIOTOBOpA.
[1.T'ons6ax. XKan XKak Pycco.
KoHuenuus yenoBeka u ero
norpedbHocteil B puitocodpun XIX B.
K.Mapkc u ®@.Onrensc, JI.
DeitepOax.




YenoBek B
Pa3IUYHBIX
acreKTax
CYILIECTBOBAHUS
! HHOWBH]I,
JINYHOCTD,
WHIUBUIYIBHO
CTh

10

XapakTepucTHKa HHIUBUIA.
[{enocTHOCTD, YCTOMYUBOCTS,
aKTUBHOCTB. Pory, nx
KI1accu(UKaIHsl.
XapakTepuCcTHKa JINYHOCTH,
OTJIMYHE TUIHOCTH OT HHIUBU/IA.
[TpoGnema mraHOCTUB (hrstocohum.
Coumanuzarms. Tu sxenaTebHON
JMYHOCTH. XapaKTePUCTUKA
WHIUBUIYTBHOCTH, (OPMBI
TIPOSIBJICHUS] MHIUBUIYaJIbHOCTH.
CounanbHblil CyObEKT.
[ToBeeHueCKast OpUCHTAIHSI
yenoseka. [lo3utuBHbIE U
HETaTHUBHBIC XapPaKTEPUCTUKU
JTUYHOCTH.

Hamnpasnennocr
b JINYHOCTHU,
MOTUBaALUA U
MOTUBBI

10

AKTHBHOCTH 4enoBeka. Bois.
Paznuunbie onpeaene st MOTHBA U
MoTuBanuu. MOTUB Kak I11eJb
(mpeaMeT yoBIETBOPEHUS
moTpeOHOCTH ). MOTHUB Kak
nooyxaeHue. Mortusarus,
00ycIloBIeHHAS TOTPEOHOCTAMU
TMYHOCTH. MOTHB Kak HaMEepEeHHE.
MoTuB KaK yCTOMYUBBIE
JMYHOCTHBIE POSIBIICHH. MOTHB KaK
coctosiHue. MOTHB Kak
¢dopMmynupoBka. Dtamnsl (Hop-
MHUpPOBaHMs MOTHBA: (POPMHUPOBAHUE
MEPBUYHOTO (a0CTPaKTHOTO)
MOTHBA,IIOUCKOBAs
aKTHBHOCTb,BBIOOP KOHKPETHOMH
1enu 1 popMupoBaHUe HaMEPEHUIA.
CyObekTruBHas TPYAHOCTh
JOCTIDKEHUS 1enu. Tum pemmMoctu
4eJI0BEKa.

[TonsiTne
noTpeOHOCTEN U
ux
KJIacCU(PUKALIHS

10

Onpenenenne noTpeOHOCTEN.
Hocutenu norpebHOCTEIH.
Knaccugukarum norpedHocTei.
[lepBuYHBIE 1 BTOPUYHBIC
notpebHocTu. Kiaccudukanus
JloctoeBckoro u I'eres.
[TorpeOHOCTH CyIIECTBOBAHUS U
MOTPEOHOCTHU JOCTHIKEHUS.
CTpyKTYpHBIIl aHAINU3 CUCTEMBI
norpedHocreil: 1.B.becryxes-Jlana,
K. O6yxoBckuii, I'.JI. CmMmupHOB,
C.C. Kopueenkos, I'enpu Meppei,
A.H. Jleontses, IIsepon, I1.B.
Cumonos, K. Xophu, I'. Onmnopr, A.
Macnoy. Uepapxus
HEO0OXOIMMOCTEH.




Mopenu
MOBEICHUS
noTpeOuTeNs

12

XapakTepuCTUKHN TOTPEOUTEIIS.
[ToGynuTenbHbIE MOTHBBI
nokynareneil. MccnenoBanus
MOBEJICHU MoTpeduTeneii. Buemnue
(bakTopbl, BIUAIONINE HA TIOBEACHHE
notpedurens. KynbTypHbie
(kynpTypa, CyOKyIbTYypa),
CoLMaJIbHBIE (COLMAIbHbBIE KIIACChI,
pedepeHTHBIC TPYIIbBI, CEMbS, POJIb)
¢baxTopsl. BuyTpennue ¢pakTopsl,
OKa3bIBAIOIIUE BIUSIHHUE HA
MOBE/ICHUE TOTPEOUTETISI.
JIn4HOCTHBIE XapaKTEePUCTUKH
(BO3pacT u 3TaIl )KU3HEHHOTO IUKJIa
ceMbH, paboTa, SKOHOMHUECKOE
MOJIOKEHHE, 00pa3 )KU3HHU,
OCOOCHHOCTH CAMOOIIEHKH U
Xapakrepa, SMOLIMH, BOCIIPUATHE).
Tunonorus nuunoctu no K.I'.YOury
U TIOKYTIATEJIbCKOE MTOBEICHHUE.
OKCTpaBEepPTHBI U UHTPOBEPTHBIN
TUIM JTUYHOCTU. OIyIaomui u
WHTYUTUBHBIN TUI JIMYHOCTH.
PaccynouHblil 1 4yBCTBYIOIIMM THIT
JMYHOCTHU. Pemraromuii u
BOCIPUHUMAIOIIUI THUIT TUYHOCTH.
OKOHOMHUYECKHE (PAKTOPBI.
duznyeckue 1eTePMUHAHTHI
MOTPEOUTETHCKOTO

noseneHnsA. CUTyallMOHHbIE
BiusHus. I Icuxonornueckue
(bakTops! (MOTHBALIKS, BOCHPHUSATHE,
yOeXIeHUsl, yCTaHOBKH, S1-
KOHLENIMS, ICUXOJIOTUYECKOE
COCTOSIHUE, TTI03HABATEIbHbIE
IIPOLECCHI, BEAYILUN PO es-
TenbHOCTH). Teopus BO3AecTBUS HA
nokymnarens. Teopus
MOKYTIaTeNbCKOro perieHus. Teopus
YZIOBJIETBOPEHUS

notpedHocTei. Tunomorus
notpedutens. KOorHUTUBHBIN
notpedutens. HezaBucumsrit
notpedutens. Hoartop.

OcoOennoctu
(GYHKIIMOHUPOB
aHus cepbl

yemyr

10

Cepsuconorus. Ycnyra.
Knaccudukanus ycnyr: mo
cnenuduke cojepkaHus, Mo
dbopmamM okazaHHs yCIyT, 110
crocoOy oraThl, Mo XapakTepy, Mo
BUJaM TPYJa, 110 XapaKkTepy
pacrmpeneneHus 00IeCTBEHHBIX
¢oH10B OTpeOIeHus, 110 BHJIaM
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notpebnenus. PIHOK ycryr.
Moiens OCHOBHBIX cdep
YeJI0BEUYECKON KU3HEACSITEIbHOCTH.
XapakTepucTHKa Pa3IMYHbIX
npeanpuatuii cepsuca. [Ipouecc
okazaHus ycnyr. OTeuecTBeHHbIN U
3apyOEKHBIN OTBIT MIPEATPUITHI B
CEpPBHUCHOM AEATEIBHOCTH,
HAIpPAaBJICHHOM Ha yJIOBIETBOPEHUE
noTpeOHOCTeH moTpeduTeneit

Mecro u poib 9 2 2
cepBuca B
yIIOBJICTBOPCHH
1 4ETIOBEUECKHUX
norpeOHOCTEH

OO6menne paboTHHKA chepsl
cepBuca u kiuenTta. CouuanbHbie
nenctBus. DakTopsl, BIUSIONIME HA
MIPUHSITHE PEIICHUSI OTHOCUTEIHHO
npuobperenus yciayru. Kauectso
YCIIyT, OKUAAHUS TIOTpeOuTENeH 1
ux ynosietBopeHus. ObecneueHue
KadyecTBa yCayru. KOMIIOHEHTHI
OIICHKHU Ka4eCTBa YCIYT.
[Icuxomorus u TakTUKa mporecca
o0cyXKuBaHUsI TOTpedUTeNs. DTarnbl
obcimyxuBaHus kivenrta. [lonsitue
KOHTAKTHOU 30HBI JIOTUCTUKU
CEpPBUCHOTO 00CITYXKHBaHUs, €€
XapaKTePUCTHKH JIJIs1 0OCITYy)KUBaHUS
norpedureneil u TpeOboBaHus K €€
OpraHU3aIiH B 3aBUCUMOCTHU OT
OTpaciy JOTUCTUKUA CEPBUCHOTO
00CTyKUBAHUS; METOIBI
OpTraHW3aI[ii KOHTAKTHON 30HBI
JIOTUCTHKHU CEPBUCHOTO
00CIyXUBaHUS C YIETOM
oTpacieBoi cenupuku

DK3aMeH 27 4 23

Hroro 3a 1 cemectp

108 | 18 | 22

68

UTOoro

108 | 18 | 22

45/23

6. [lepeuyeHb y4eOHO-MeTOAUIECKOTO O0ecTiedeHHsI /IJIs CAMOCTOSITEIbHOM

padoThI 00y4AKOIIMXCSH MO JUCHUIINHE (MOXYJIIO)

No Buael camoctosiTenpHOM Tpynoemkocts, | Popma KOHTPOJIS
paboTHI aK.4achbl
1. | IIpopaboTka TeOpEeTUYECKOro
Koncynpranus
MaTtepuasa 1o KOHCIEKTaM
. . npenoaaBaTess,
JEKIUN, peKOMEHI0BAaHHOU 15 CTHOE
JuTepaType, TOMOJTHUTEIHHBIM M
cobecemoBaHNE
MCTOYHUKAM UHOOpMaIINU

11




2. [ToaroroBka K MpakTUYECKUM [IpencraBnenue

3aHSATHUAM: TTIOUCK 15 uH(popMaIum B
HE0O0X0IMMON HH(pOpMAITUH, 0o0paboTaHHOM
o0OpaboTka nHpOpMaIuu BHJIC

3. [ToaroroBka K TEKyIieMy Tectil
KOHTPOJIIO (TECTUPOBAHUE U 15 KOHTPOHB’HM
HaIMCaHue KOHTPOJbHON aGoTa
paboThI) p

4, IToaroroBska k YcTHOe
MIPOMEKYTOUHOM aTTeCTAINH co0ecei0BaHuE,
(BOMPOCHI K 3K3aMEHY, 23 TectupoBanue,
UTOTOBBIN TECT, CUTYaIlMOHHBIE
CUTYyaIlMOHHBIE 33]1a4H) 3alaud

JIns caMoCTOSITENhbHOM PpaboThl MO JUCHUILIMHE (MOAYJ0) oOydarommuecs
UCIIOJIB3YIOT CIIENIyIoNIee yueOHO-METOJUYECKOEe 00ecIieyeHHE:

1. Tapanosa 1.B. Ceppucosorus [ D1eKTpOHHBIN pecypc] : yueOHUK /
N.B. TapanoBa, A.B. Tpyxaues. — CtaBponosib: AI'PYC CraBponoabckoro roc.
arpapHoro yH-Ta, 2013. — 296 c. Pexxum gocrymna:
http://znanium.com/bookread2.php?book=514626

2. Yenosek u ero norpedHoctu: YuedHoe nocooue / b.M. I'enkun. - M.:
Hopma: HULL Uudpa-M, 2013. - 256 c.: 84x108 1/32. (nepemner) ISBN 978-5-
91768-348-5. Pexxum moctyna: http://znanium.com/bookread?2.php?book=376706

3. CepBucnas aestenpHOCTh / PomanoBuu JK.A., Kamaue C.JIL., - 6-e
m3a. - M. JlamkoB m K, 2017. - 284 c.: ISBN 978-5-394-01274-7. Pexum
noctyna:http://znanium.com/bookread2.php?book=430365

4, @®OHJT OICHOYHBIX M METOJIWYECKUX MAaTEpPHANOB TIO TUCIUTIINHE
«Cepsuconocus.
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7.D0H/1 OLIEHOYHBIX U METOAMYECKUX MATEPHAJIOB /IJIsl IPOBeAeHNsI IPOMEKYTOYHOM aTTeCTAIMN 00YYaIOIIUXCS 110
JTUCIHUILINHE

7.1. Ilepeyenb KOMIETEHUMH ¢ YKa3aHHEM 3TanoB uX GopMHpPOBaHMs B IIPoIlecce 0CBOCHUSA 00pa30BaTeIbHOM
NPOrpamMmbl

[Ipomnecc nzyuenus: auctuiIuHbl «Cepsuconocusy HanpasieH Ha GOPMUPOBAHUE CIICTYIOMIUX KOMIIETECHIINM:
I1K-1 - roTOBHOCTB K OpraHU3alMi KOHTAKTHOM 30HbI MPEANPUSITHSI CEPBHCA

1 aTan 2 aran 3 sTan 4 sran 5 aTan 6 sTan
o IToBenenue
Teopus menemxmenTa (4 [ToBenenue notpeduTenei FICHIE Jloructuka
norpedureneit (7
ceMecTp) (6 cemectp) (8 cemectp)
ceMecTp)
Ynpasnenue
VYnpasnenue onepanusimu/
KauecTBOM/
VYnpasnenue
Ynpasnenue
TEXHOJIOTHSIMU
[IpakTHka no Noay4YeHuo 3HAHUSAMU
(6 cemectp)
BBenenue B Teopus MePBUYHBIX (7 cemectp)
npogeccuro/ MeHeITK 1\14) enta (3 npodeccuoHaNbHBIX AnanTanus U1y ¢
Cesucousorus (1 cemecTp) YMEHUI U HAaBBIKOB, B TOM OTpaHUYECHHBIMU [IpenaumuiomHuas
cemMecTp) P YHUCJIEe IEPBUYHBIX YMEHUU | BO3MOXKHOCTSIMH 3JJ0POBbS MpaKTHKa
Y HaBBIKOB HAYYHO- K >ku3HU (6 cemecTp) (8 cemectp)

HCCIIEJ0BATEIILCKON
NEeATEIILHOCTH
(4 cemectp)

IIpakTnka 1o noyry4eHuto
po¢eCCUOHATBHBIX
YMEHUH U OIIbITa
poQeCCHOHATBHON
JIESATEIBHOCTH
(6 cemectp)

Jloructuka
(7 cemecTp)
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[1K-3. '0TOBHOCTb K M3YYEHHIO HAyYHO-TEXHUUECKOW HH(POpPMAIIMU, OT€YECTBEHHOTO U 3apyOEKHOT0 ONbITa B CEPBUCHOM

JACATCIIBHOCTU
1 3ran 2 3tan 3 sran 4 stan 5 aran
Teopus MEHEKMEHTa Meroasl Hay4HBIX WNudopmannoHHbie

(4 cemectp) uccaeaoBanuii (5 cemectp) CEPBHUCHBIE
TEXHOJIOTMH B

JIOTUCTHKE/
Meronbl Hay4HBIX HCCIIEIOBAHUN Mertpoorus,

(4 cemectp) CTaHJapTHU3AIHA,

Beenenue B Teopus ceprHduKana

(6 cemectp)

npodeccuo/CepBUCOIOTHs | MEHEHKMEHTA

(1 cemecTp)

(3 cemectp)

DKoHOMUKA opranu3anmii / Miccienopanme
CUCTEM YIpaBIICHUS
(4 cemectp)

[TpakTHKa MO MOJIYYSHUIO TIEPBHYHBIX
PO ECCUOHAIBHBIX YMEHHUI 1 HABBIKOB, B
TOM YHCJIC ICPBUYHBIX YMEHUI U HABBIKOB
HAYYHO-KMCCIIEI0BATEIbCKON I€ATEIIbHOCTH

(4 cemectp)

MaremaTrnueckue MOJENU U
MeToIbI (5 cemecTp)

HUP
(6 cemectp)
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7.2. Onucanune nMoKasarTeseil 1 KpUTepHUeB OLCHUBAHUA KOMIIETCHIMA HA PA3JIMYHBIX ITanax ux popmMupoBanus,

OIIMCAHMC IIIKAJ OHCHUBAHUA

Kputepun onennBannsi pe3yJbTaToB 00y4eHUs!

JE
« £ |E (0] a
= = |3 ILnanupyemble HEeHK Ouenxa
g E g Pe3yJIbTATHI 00yYeHHs] «HEYI0BJIeTBOPHUTEJIbH OneHka «xopouo» / 3a4eT OneHka «OTIIMYHO» / 3a4eT
= = |S «yOBJIETBOPUTEIBHOY /

3 |= o» / nezauer (0-54 (70-84 6an1a) (85-100 6ass10B)

g |8 3auder (55-69 6a/i10B)

= 0aJ1J10B)
1 atan
3HaHuA: TOHATHE He 3naer:nonsATus JemoHCTpHUpyeT YacTUUHBIE | 3HAET IOCTaTOYHO B 6a30BOM JleMoHCTpHUpyeT BBICOKUI

= KOHTaKTHOH 30HBI KOHTAKTHOM 30HBI 3HaHMsA 0e3 rpyOBIX OMMOOK: | 00BEeMe:IIOHATHE KOHTAKTHOM YPOBEHb 3HAHUIL:
= JIOTUCTUKH CEPBUCHOTO JIOTUCTUKH CEPBUCHOTO | KOHTAKTHOM 30HBI JIOTHCTHKH | 30HBI JIOTHCTHKH CEPBUCHOTO KOHTaKTHOW 30HBI JIOTUCTUKA
< " " "
= oOcyxuBaHwusl, e oOcyxuBaHwusl, e CEPBUCHOTO O0CITY)KMBaHUs, | 00CIyXHBaHHS, € CEPBHUCHOTO 00CITY)KUBAHUS,
§ XapaKTEePUCTUKH IS XapaKTEPUCTUKH IS e€ XapaKTepUCTHKH JIIS XapaKTePUCTUKH IS €€ XapaKTePUCTHKH JIIS
: 00CTyKUBaHUS 00CTyKUBaHUS 00CITy)KHBaHHS 00CITy>)KUBaHHUS TIOTpeOUTENe U | 00CTyKHBaHUSI
& o o o . )
= norpeduTenel u norpeduTenei u norpedurenel u TpeboBaHUs | TpeOOBaHMUS K € OpraHu3aIiy B | MOTpeduTeneil u TpedboBaHus
= TpeOoBaHUs K €€ TpeOoBaHUs K €€ K €€ OpraHu3alyy B 3aBUCHMOCTH OT OTPACIU K €€ OpraHu3anuy B
S
S £ | o | opraamsanuu B OpraHusaluy B 3aBUCHMOCTH OT OTPACIH JIOTHCTHKH CEPBUCHOTO 3aBHCUMOCTH OT OTPACIIU

] ]
; & Eﬂ 3aBUCHMOCTH OT OTPACIIU 3aBUCHMOCTH OT JIOTUCTUKH CEPBUCHOTO 00CITy>KUBaHUS; METOJIBI JIOTUCTUKH CEPBUCHOTO

= o
= z JIOTHCTUKY CEPBUCHOTO OTpaciy JOTHCTHKH 00CITy>)KUBaHHUST; METOJIOB OpraHU3alMi KOHTAKTHOM 30HBI | 0OCTY)KHBaHUs; METOJ0B
]
g = 00CITy)KNBaHHUS; METOJIBI CEpPBHCHOTO OpraHM3aIMy KOHTAKTHOM JIOTUCTUKY CEPBUCHOTO OpraHM3aIMi KOHTAKTHOM
<}
> OpraHM3aIMy KOHTAKTHOW | OOCITy)KMBaHHUS, 30HBI JJOTUCTUKHU CEPBUCHOTO | OOCITYKUBAHUSIC YIETOM 30HBI JIOTUCTUKH CEPBHCHOTO
S N . .
= 30HBI JIOTUCTUKH METOJIOB OpraHu3aI[iH 00CITy)KUBaHHAC YIETOM oTpacieBoi cnenupuku 00CITy>)KUBaHHSC YIETOM
o]
= CEpBUCHOTO KOHTaKTHOW 30HBI oTpacieBol crienuuKku oTpacieBoil cnennuku
< o
2 00CITy>)KUBAHHSAC YIETOM JIOTHCTUKY CEPBUCHOTO
: v .
S oTpacieBol cenuGuKu 00CITy>)KUBaHHSAC YIETOM

oTpacieBoil cnenuuku
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Ymenus:

OCYIIECTBIISTH COOP
UHQOPMAIH,
XapaKkTepu3yrolen
pasJIn4HbIe OTPACIN
JIOTHCTUKH CEPBUCHOTO
00CITyXKIBaHMUS;
OCYIIECTBIATH COOp
UHQOPMAIIH,
XapaKTepU3YyIOIIe METObI
OpraHu3ali KOHTaKTHOM
30HBI JIOTUCTUKU
CEpBUCHOTO
00CITy>)KUBaHHAC YIETOM
0TpacIiieBoi crierupuKu

He ymeet nnm
JIEMOHCTPHUPYET
YaCTUYHBIC YMEHUS,
JOIyCKasi TpyOble
OIINOKHU
MPU:OCYILIECTBICHUN
cbopa nHhopMaITHH,
XapaKTepu3yolen
pas3InvHbIe OTPACIN
JIOTUCTHKH CEPBUCHOTO
00CTyKUBaHMS;
OCYIIECTBICHHH cOOpa
uH(pOpMAIIH,
XapaKTepu3yrolen
METOJIBI OPTaHU3AIHN
KOHTaKTHOU 30HBI
JIOTUCTHKH CEPBUCHOTO
00CITyKUBaHUSIC YIETOM
oTpacieBol cenuuKku

JleMoHCTpHUpYET YacTUUHBIE
yMeHHs 0e3 TPyOBIX OO0k
MIPU:OCYIIECTBIICHUU cOOpa
WH)OPMAIIH,
XapakTepu3yrouiei
pas3nvHbIe OTPACIIH
JIOTHCTUKH CEPBUCHOTO
00CTyKUBaHMSI;
OCYIIECTBICHHH cOOpa
nH(pOpMAITIH,
XapaKTepU3yoLEH METOIbI
OpraHu3ali KOHTAKTHOU
30HBI JIOTUCTHKU CEPBUCHOTO
00CITy)KUBaHHAC YIETOM
0TpacIieBoi crierupuKu

YMeeT IpUMEHsTh 3HaHUS Ha
MIpaKkTHKE B 6a30BOM 00bEMeE
MIPH:OCYILECTBICHUH cOopa
nHpOpPMALIUH,
XapaKTEpU3YIOLIEH pa3IuyHbIe
OTPACIH JOTUCTHKH CEPBUCHOTO
00CITyKIBaHHUS;
OCYIIECTBJICHHH COOpa
UHQOPMAITUH,
XapaKTEPU3YIOIIEH METOABI
opranusanuu KOHTAaKTHOM 30HBI
JIOTHUCTHKH CEPBUCHOTO
00CITyXKHBaHHSAC YIETOM
oTpacieBoil cnennpuku

JleMOHCTpHPYET BBHICOKHIA
YPOBEHb YMEHUHI
NPU:0CYIECTBICHUU cOOpa
UHQOpMAIHH,
XapakTepU3yroIei
pa3uyYHbIC OTPACIU
JIOTUCTUKH CEPBUCHOTO
00CITyKBaHMS;
OCYIIECTBICHUH cOOpa
nH(popMaIuy,
XapaKTepU3yIolEel METOIbI
OpraHM3aIMi KOHTAKTHOM
30HBI JIOTUCTUKH CEPBHCHOTO
00CITy>KUBaHHSAC YIETOM
OTpacIieBol crienupuKu

HaBpiku: 0000111eHUA U
MIPEJICTaBICHUS
UHQOpMAIIH,
XapaKkTepu3yoIei
pa3iIryYHBIC OTPACIN
JIOTUCTUKU CepBI/ICHOFO
00CcIy)KUBaHUSA
0CO0EHHOCTEN KOHTAKTHOMH
30HBI B HUX; OIIUCAHUS
METOJIOB OpraHHU3aliK
KOHTAaKTHOM 30HBI
JIOTUCTHKH CEPBUCHOTO
00CTyKUBaHUS ISt

He Bmaneer nin
JIEMOHCTPUPYET HU3KUI
YPOBEHb BIIAJICHUS
HABBIKAMU:
00001IeHus 1
MPEJICTaBICHUS
UHQOPMAIIH,
XapakTepu3ylolen
pasuyYHbIC OTPaCIU
JIOTHCTUKY CEPBUCHOTO
0o0CITyXKUBaHUS H

JleMOHCTpHUPYET YaCTUUHOE
BJaJicHHe 0e3 TpyObIX
OIIMOOK HAaBBIKAMHU:
00001IeHns U
MPEICTaBICHUS
MH)OPMAIIH,
XapakTepu3yroLei
pa3InvHbIe OTPACIH
JIOTUCTHKH CEPBUCHOTO
00CITy)KHBaHUSIH
0COOCHHOCTEW KOHTAKTHOH

BrnaneeT 6a30BbIMU pHEMaMu
BJIaJICHUS
HaBBIKaMH.00001eHNs U
MpeacTaBIeHUs] HHPOPMAIIUH,
XapaKTEPU3YIOIIEH pa3InyHbIe
OTpaCIv JIOTUCTUKU CEPBUCHOTO
00CITyKMBaHHUSH OCOOCHHOCTEH
KOHTaKTHOW 30HBI B HUX;
OIMHCaHUsI METO/IOB
OpraHMU3aliy KOHTaKTHOH 30HBI
JIOTUCTHKH CEPBUCHOTO

JleMOHCTpHUpPYET BlaJicHHE
Ha BBICOKOM YPOBHE
HaBBIKaMH.00001eHNS U
npe/ICTaBICHUSI
UHQOpMAIHH,
XapakTepu3yrouei
pasuYHbIC OTpaCH
JIOTUCTHKH CEPBUCHOTO
00CITyKUBaHUSIH
0COOCHHOCTEH KOHTaKTHOM
30HBI B HUX; OTUCAHUS

16




00CTyKUBaHUS
norpeduTenen ¢ yaéTom
OTpacieBOl crieupUKH

0coOeHHOCTEeH
KOHTaKTHOM 30HBI B HHX;
OIMCAHUs METOAOB
OpraHu3aryu
KOHTaKTHOM 30HBI
JIOTHCTHKHU CEPBUCHOTO
00CTyXKUBaHUS IS
00CTyKUBaHMSI
norpedurenei ¢ yuétom
0TpacIiieBoi crierupuKu

30HBI B HUX; OTUCAHUS
METOJ/IOB OpTaHU3aI[uH
KOHTAKTHOMH 30HBI JIOTHCTHKH
CEpBUCHOTO
00CTyKUBaHUS IS
0o0CcIyKUBaHUS
norpedurenen ¢ yaéTom
oTpacieBol crienuduku

00CITyKUBAHUSI IS
oOcTyXKMBaHMS OTpeduTene ¢
y4ETOM OTpacieBOU CIIeHUPHUKH

METO/I0B OpTraHHU3aluH
KOHTAKTHOW 30HBI JJOTHCTHKH
CEPBHUCHOTO

00CITy KUBaAHUSI IS
00CITyKUBaHHS
notpedureneit ¢ yuétom
OTpacCiIeBOH CIIeMPUKN

1 sTan

Onucanue nokasaTreneu u KPUTCPHUEB OLICHUBAHUSA

v

KOMIICTCHIINHN

IK-3

3HAHUA: OTEYECTBEHHBIN U

3apyOeKHBIH OITBIT

MpEANPUATUNA B CEPBUCHOI

He 3naert:
OTEUECTBEHHBIN U
3apyOeKHBIH OIBIT

JeMOHCTpUpYET YaCTUUHbBIE
3HaHUA 0e3 TPYOBIX OMIMOOK:
OTEUYECTBEHHOTO H

3HaeT JOCTATOYHO B 0a30BOM
00BEME: OTEUECTBEHHBINA U
3apyOeKHBIN OIBIT

JleMoHCTpUpyET BBICOKUI
YPOBEHb 3HAHUI:
OTEYECTBEHHOI'O U

JIesITeNIbHOCTH, MpEeInpUATUi B 3apy0eHOTO OIbITa NPEeaNpUATHI B CEpBUCHON 3apy0eKHOTO OTIbITa

HaIpaBJICHHOU Ha CEpPBUCHOI NpEANPUATUNA B CEPBUCHOM JeATEIbHOCTH, HAIIPABICHHON MPEANPUATUNA B CEPBUCHOM

Y/IOBJIETBOPEHUE JIeSITeNIbHOCTH, JIeSATeIbHOCTH, Ha YZOBJIETBOPEHHE JIeSTeNIbHOCTH,

norpedHoCTEN HaIpaBJIeHHON Ha HaIpaBJIeHHON Ha notpedHoCcTel nmoTpeduTenei HaIpaBJIeHHON Ha

norpedurenei YIIOBJICTBOPEHHE YIIOBJIETBOPEHUE yIIOBJICTBOPEHHE
MoTpeOHOCTEH noTpeOHOCTEN oTpeOuTeIekH noTpeOHOCTeN oTpeOuTeNekH
norpedurTenen

Ymenus: He ymeer nnun JeMoHCTpHpyeT yaCTUUHbIE | YMeeT IPUMEHSTh 3HaHUS Ha JleMoHCTpHUpYET BBICOKUI

cobuparp, 0000IaTh U
CHUCTEMaTH3UPOBATh
HaYYHYIO HH(POPMAIIUIO B
001acTH U3yYeHHS
OTEYECTBEHHOTO U
3apy0exKHOT0 OIbITa
CEpPBUCHOU JIeSITENHLHOCTH,

JIEMOHCTPHPYET
YaCTUYHBIC YMEHHS,
JIOITycKasi TpyObIe
omnOku npu: coope,
00001IeHNN 1
cUCcTeMaTH3aliu
HaYYHOW HHPOPMAITUH B

yMmeHHs 0e3 TpyOBIX oImrdoK
pu: cobope, 0600IICHNN U
CHCTEMAaTU3ALMH HaAyYHOH
MHPOpPMAaLUK B 00JIACTH
W3yUYeHHS] OTEYECTBEHHOTO U
3apy0ex)HOr0 OIbITa
CEpPBUCHOM JIESITENHHOCTH,

MIpaKTHKe B 0a30BOM 00beMe
pu: coope, 0000IICHUH 1
CHUCTEMAaTU3ALMK HAYYHOU
nHpOpMaLuH B 001aCTH
W3yUYeHHS OTEYECTBECHHOTO U
3apy0eKHOT0 OIbITa CEPBUCHOM
JeSITeIIbHOCTH, HATIPaBJICHHON

yYPOBEHb YMeHHUi1 pu: coope,
00001IeHNH 1
CHUCTEMAaTU3ALMK HAYYHOU
uHQOpMaIK B 00JIaCTH
U3y4YeHUs] OTEYECTBEHHOTO U
3apy0OexKHOT0 OIbITa
CEpPBUCHOU NIeSITENIbHOCTH,
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HampaBJIeHHOH Ha
yIOBJIETBOPEHHE
noTpeOHOCTEH
norpedurenei

001acTH U3yueHHs
OTEYECTBEHHOTO U
3apy0eKHOT0 OIbITa
CEpPBHUCHOI
JIeSITeIbHOCTH,
HaIpaBJICHHON Ha
YIIOBIICTBOPEHUE
MoTpeOHOCTEH
norpeduTenei

HaIpaBJICHHOH Ha
yIOBIICTBOPEHHE
notpeOHOCTeH moTpeduTenei

Ha YJIOBJICTBOPCHUE
moTpeOHOCTEH moTpeduTeneit

HaIpaBJICHHOW Ha
YJIOBIICTBOPCHHUE
notpedHOCTel moTpeduTenei

Hapbliku: BbISBICHUS U
aHaJn3a MOJIOKUTENbHBIX H
OTpHLIATEIFHBIX CTOPOH
OTEYECTBECHHOTO U
3apy0eXHOTO OIbITa B
CEpPBHUCHOM ESITENBHOCTH,
MEPCIEKTUBHBIX
HaIpaBJeHUI
YIIOBIICTBOPEHUSI
MOTpeOHOCTEH
norpedurenen

He Bnaneet wnu
JIEMOHCTPUPYET HU3KUI
YpOBEHb BIIAJICHUS
HaBBIKaMH: BBIBICHUS U
aHanu3a
MOJIOKUTENBHBIX U
OTpHUIIATEIBHBIX CTOPOH
OTEYECTBEHHOTO U
3apyOEKHOIO OIBITA B
CEpPBUCHOI
JIESATENBHOCTH,
MEPCIIEKTUBHBIX
HallpaBJICHUI
YIOBJIETBOPEHHS
MOTPeOHOCTEM
norpedurenei

JeMoHCTpupyeT yacCTU4HOE
BJaJicHHe 0e3 TpyObIX
OIMOOK HaBBIKAMU:
BBISIBJICHHS M aHAJIM32
TIOJIOKHUTECIIbHBIX 1
OTpPHUIATENIFHBIX CTOPOH
OTECYCCTBCHHOI'O U
3apy0eKHOT'O OIbITA B
CEpPBHCHOM JIEITEILHOCTH,
TMEPCIEKTUBHBIX
HaIpaBJCHUI
YIIOBIIETBOPEHUS
norpedHOCTeH moTpeduTemne

Bnageer 6a30BpIMU preMaMu
BJIaACHUA HaBBIKAMMU:
BbISIBJICHUSA U aHAJIN3a
TTOJIOKUTENBHBIX U
OTpULATCIbHBIX CTOPOH
OTEUYECTBEHHOTO H
3apy0eKHOTO OIBITA B
CEpPBHUCHOM NIeSITENILHOCTH,
MIEPCIIEKTHBHBIX HATPaBICHUN

yIIOBIETBOPEHUSI MOTPEOHOCTEH

oTpeduTenei

JeMoHCTpupyeT BlageHue
Ha BBICOKOM YpOBHE
HaBbIKaMHU: BBISIBJICHUS 1
aHaJIM3a MOJIOKHUTENbHBIX U
OTpULATCIBHBIX CTOPOH
OTEYECTBEHHOT'O U
3apy0e)KHOTO OIbITA B
CEpPBHUCHOMU NI€SITENILHOCTH,
NEPCHEKTUBHBIX
HalpaBJIeHUN
YIIOBJICTBOPEHUS
notpedHOCTeH moTpeduTenei
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7.3. TunoBble KOHTPOJIbHbIE 32IAaHUS WM UHbIe MATEPUAJIbI, HE00X0AUMbIE
JJIS1 OLleHKH 3HAHUI, YMeHH i, HABBIKOB M (MJI1H) ONBITA AeATeJIbHOCTH,
XapakTepu3yoluXx 3Tanbl GOPMUPOBAHNS KOMIIETEHIUI B IIpoLecce
O0CBOEHHsI 00pPa30BaTeIbLHON MPOrPaMMbI
TunoBsie OWUIETHI ISl MPOBEJCHUS dK3aMeHa

TOCYJAPCTBEHHbBIU UHCTUTYT SKOHOMUKH, PUHAHCOB, IIPABA U
TEXHOJIOTUI
Kaq)e):lpa yl'IpaB.J'IeHI/IH COIUAJIBHBIMHA U DJKOHOMHUYECCKUMHU npoueccaMn
BUJIET Ne 1
HO JAUCIHUIIJIINHE ((CeDBI/ICOJIOI‘I/ISI»
2017-2018 yu.rog

Teopernyeckne BONPOCHI:

1ITpo6Gnems! uenoBeka. Poiab HAPOIHBIX MACC, AMUTHI U TUYHOCTH B UCTOPHUHU.

2BnusHre moTpeOHOCTEH HA CaMOpPa3BUTHE TMYHOCTH

IIpakTUKO-OPUEHTUPOBAHHOE 3a1aHUE:

JlaiiTe XapaKTepHCTUKY MOJIEIH MOTPEOICHNS, CJIOKHBILICICS B HAIIEH CTpaHe 3a IMOCIIeIHee
BpeMs.

3as. kagedpou « Ynpasnenus coyuanbHulMu 1 9KOHOMUYECKUMU NPOYECCAMU»

0.9.H., npog. 3aboposéckas O.B. (noonucs)

TOCYJJAPCTBEHHbBIU UHCTUTYT SKOHOMUKH, ®UHAHCOB, IIPABA U
TEXHOJIOTUI
Ka(])e)lpa yl'[paB.J'IeHI/IH COIUAJIBHBIMHA 1 DJKOHOMUYECCKUMHU npoueccaMn
BUJIET Ne 2
HO JUCHUIIJIINHES <<CCDBI/ICOJIOFI/I$I>)
2017-2018 vy. rox

Teopernyeckne BONPOCHL:

1 IleHHOCTHAs peryysLus 4el0Be4YecKOi e TeTbHOCTH

2 Buel conualibHBIX TOTPEOHOCTEH

[TpakTHKO-OPUEHTHUPOBAHHOE 33 JaHHE:

JlaiiTe XapaKTepHCTUKY BHAM COIMATH3AINH (TIEpBUYHAs, BTOPUYHAS, MOJITOTOBUTEIbHAS,
HOBTOPHAS).

3as.xaghedpoii « Ynpaenenus coyuanrbHeiMu U IKOHOMUYECKUMU NPOYECCAMUY

0.9.H., npog. 3aboposckas O.B. (noonucv)

FOCYI[APCTBEHHBIPI HUHCTUTYT DKOHOMUKHU, PUHAHCOB, [IPABA U
TEXHOJIOT I
Kadeapa ynpasjienusi cOnuaaibHbIMU M IKOHOMUYECKUMU MPOIeCcCaMu
BUJIET Ne 3
Ilo gucinnanne «CepBUCOTOTU
2017-2018 y4. rox

TeopeTnyeckre BOMPOCHI:

1Perynupytoriee BIusiHue TOTPEOHOCTEH Ha AESSITETFHOCTD U TIOBEJIEHUE YeTIOBEeKa
2. OCHOBHBIE METO/IBI yIOBJICTBOPSHHSI TOTPEOHOCTEH YeIoBeKa cdepoil cepBuca.
IIpakTHUKO-OPUEHTUPOBAHHOE 3a/IaHUE:

Packpoiite copepxanue Kareropuit ieHHocTel (6a30BbIie, TEPMUHATIBHBIE U

UHCTPYMEHTAJIbHBIE).
3as. kagheopoii « Ynpasnenus coyuanrbHbiMu U IKOHOMUUECKUMU NPOYECCaMU»
0.9.H., npo. 3aboposckas O.B. (noonucy)
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7.4. MeTogu4ecKkue MaTepuaJibl, ONpeaeJaolue npoueaypbl OeHUBAHUS
3HAHMH, YMEHHUI, HABBIKOB WJIH ONBITA IeATEIbHOCTH, XaPAKTePU3YOIIHe
3Tanbl GOPMUPOBAHMA KOMIIETEHLIMMA

B TUD®IIT nanga oueHKM 3HAHWMA, YMEHHWM, HAaBBIKOB W (MJIM) OIbITa
NESATEIbHOCTH HCTONb3yeTCsl OalibHO-pedTuHroBas cuctema. lloxg OamibHO-
PEUTHHTOBOM CHCTEMON MOHUMAETCSI CUCTEMA KOJIMYECTBEHHOW OLIEHKU KaueCTBa
ocsoenuss OIl BO. Ilpu 53TOM wu3ydyaemas IUCUMIUIMHA JEIUTCS Ha Psf
CaMOCTOSITEJIbHBIX, JIOTUYECKH  3aBEPLICHHBIX pa3AeiioB  (MoAyJied) s
MPOBEJICHUS 10 HUM KOHTPOJIbHBIX MEPOTIPUSITHUH.

Texymmii KOHTPOJb TPEACTABIAECT COOOM TMPOBEPKY YCBOCHHS y4EeOHOTO
MaTepuasa  TEOPETUYECKOIO0 M MPAKTHYECKOrO0  XapaKTepa,  PEryysipHO
OCYLIECTBISIEMYI0 Ha MPOTSLDKEHHHM ceMecTpa. K JoCTOMHCTBaM JaHHOrO TUIa
OTHOCHUTCS €ro CHCTEMAaTHYHOCTb, HEIOCPEACTBEHHO KOppelupyronias cC
TpeOOBaHMEM MOCTOSTHHOTO M HEMPEPHIBHOIO MOHUTOPUHIA KauecTBa OOyUYeHus, a
TaKKe BO3MOXHOCTb OaJIbHO-PEUTUHIOBOM OLICHKH yCIEBAEMOCTH
oOyuatomuxcs. K ocHOBHBIM (hopmMaM TEKYyIIEro KOHTPOJIs (TeKyIel aTTecTalum)
MOKHO OTHECTH YCTHBII ONpOC, MUCbMEHHBIE 3aJaHUs, JJaOopaTopHble PadOTHI,
KOHTPOJIbHBIE pa0OTHI.

[IpoMexyTouHass arrecTanusi, Kak IPaBUIO, OCYIIECTBISAETCS B KOHILE
ceMecTpa M MOJKET 3aBepllaTh M3YYEHUE KaK OTIEIbHOW AUCIUIUIMHBI, TaK U €€
pazzaena (pasnenoB) /mMoayns (Moxyieid). [IpomexyTouHas artectaius MOMOTaeT
OLICHUTH 00Jiee KPYITHbIE COBOKYITHOCTH 3HAHUM U YMEHUH, B HEKOTOPBIX CIIydasx
— gaxe QOpMUpOBaHUE OIPEACICHHBIX MNPO(EeCCHOHATBHBIX KOMIIETEHLIUN.
JlocTOMHCTBA: TMOMOTAaeT OLEHUTh 0oJiee KPYMHbIE COBOKYIMHOCTH 3HAaHUU U
YyMEHUH, B HEKOTOPBIX Cily4asx — Jaxe (OpMUpOBAHHE ONpPEneEHHBIX
npodecCuoHaNbHBIX KoMmneTeHUH. OcHOBHbIE (OPMBI: 3a4eT M DK3aMEH.
Tekymuidi KOHTPOJb W MPOMEKYTOUHAsl AaTTeCTalusl TPAAUIMOHHO CIIyXKaT
OCHOBHBIM CpPEJICTBOM OOECTedYeHHUs] B Y4eOHOM TMpoliecce «oOpaTHOW CBSI3W»
MEXJy IperojaaBaTesieM U 00ydaroIuMcs, HeOOXOTUMOM ISl CTUMYIMPOBAHUS
paboThI 0OYUAIOIIUXCS U COBEPIICHCTBOBAHUS METOIMKU TMPETIOJaBaHUs yueOHBIX
JTVCLUTLINH.

ITo pe3ynpTaTaM NPOMEKYTOUHOM AaTTECTAllMU CTYIAEHTY 3aCUMTHIBACTCS
TPYJOEMKOCTh  AWCHUIUIMHBL B 3a4€THBIX  €AUHUIAX,  BBICTaBJISAETCA
muddepeHpoBaHHas ~ OLlEHKa B NPUHATOM  By3e  cucTeMe  OaslioB,
XapaKTepHU3yrollas KauecTBO OCBOEHUS CTY/ICHTOM 3HAHUM, YMEHUI U HABBIKOB I10
ATON AUCIUIIINHE.

[To nucuumirne «CepBUCOIOTUS» MPEYyCMOTPEH IK3aMEH.

YPOBHHM OCBOEHUA JUCHHUITJIMHBI

MuHIMaTBHBIN OCHOBHOM [IponBuHYTHIN
bannw 55-69 70-84 85-100
Ouenka 3 4 5
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Onenka$ («oTau4Ho», 85-100 6a/10B) craBuTCa 00y4arOMIUMCS, KOTOPbIE
IIPU OTBETE:

- 0OHapyKUBAIOT BCECTOPOHHEE CUCTEMATUYECKOE U ITyOOKOE 3HAHUE
POrpaMMHOT0 MaTepHaa;

- JEMOHCTPUPYIOT 3HAHHE COBPEMEHHOW y4eOHOM W Hay4yHOHU
JUTEPaATYPHI;

- CIIOCOOHBI TBOPYECKH TMPUMEHSATh 3HAHUE TEOPHUH K PEHICHUIO
npodecCUOHANIbHBIX 3a/1a4;

- BJIQ/ICIOT MOHATUITHBIM aIIapaToMm;

- JEMOHCTPUPYIOT CHOCOOHOCTh K aHallu3y M  COIMOCTaBJICHUIO
pa3IMYHBIX TOIX00B K PEIICHUIO 3asBJICHHON B OUiieTe MpoOIeMaTUKH;

- MOATBEP)KIAOT  TEOPETHYECKHE  IOCTYJAThl  MpPUMEpaMu U3
IPAaBONIPUMEHUTEIBHON IPAKTUKHY.

Onenka4 («xopouo», 70-84 6aJsna) craButcs o0y4aronIMMCs, KOTOPbIE TIPU
OTBETE:

- 0oOHapyXUBAIOT TBEPOE 3HAHUE ITPOrPAMMHOI0 MaTepUana;

- YCBOWJIM OCHOBHYIO UM Hau0Ooljiee 3HAUYUMYIO JIONOJHUTEIbHYIO
JUTEPATYPY;

- CHOCOOHBI NMPUMEHATh 3HAHUE TEOPUU K PEHICHUI0  3ajay
Ipo(heCCHOHATIBHOTO XapaKTepa;

- JOITYCKAIOT OTJI€JbHbIE IOTPEITHOCTH U HETOYHOCTH IIPU OTBETE.

Ouenka3 («y10BJICTBOPHUTEJIBbHOY, 55-69 0aJ1J10B) CTaBUTCS
0Oy4aronMmMcsi, KOTOpbIE MPU OTBETE:

— B OCHOBHOM 3HAlOT MpOrpaMMHBIM MaTepuanl B  00BEME,
HEO0OXOIMMOM JIJIs1 TIpeACcTOosIIeH paboThl o mpodeccuu;

— B LIEJIOM YCBOWJIM OCHOBHYIO JIUTEPATYPY;

- JOITYCKAIOT OTJIEJbHBIE MIOIPEIIHOCTH B OTBETE HA BOIIPOCHI.

Ouenka2 («HEeyI10BJIETBOPHUTEJIbHOY, 0-54 0aJs1a) CTaBUTCS
0Oy4aronmmcsi, KOTOpbIE MPU OTBETE:

— OOHapy’>KMBAaIOT 3HAYUTEIbHBIE MPOOENbl B 3HAHUSIX OCHOBHOIO
POrpaMMHOr0 MaTepHaa;

— JOIyCKAIOT IPUHLIUITMATIbHBIE OLIMOKN B OTBETE HAa BOIIPOCHI;

- JE€MOHCTPUPYIOT HE3HAHHWE TEOPUU U MPAKTUKU MPOPECCHOHATBHON
NEeSATEIbHOCTH.

OcHoBaHuEM 711 HEIOMYCKAa K SK3aMEHY SIBJIIETCA TO, YTO OOyYaroluucs
BO BpeMs ceMecTpa He Ha0pasl yCTaHOBJIEHHOI0O MUMHMMYMa 0ajlyioB — 55 0aljioB.
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8. IlepeyeHb OCHOBHOI M JONOJHUTEIbHOH Y4eOHO JTUTEPATYPBHI,
HEe00X0UMOi1 111 OCBOECHUS TUCIMILIMHBI (MOYJIA)

a) HOPMATHBHbIE TPABOBbIE AKTHI:

1. 3akon P® ot 07.02.1992 N 2300-1 (pexn. ot 01.05.2017) "O 3ammuTe npan
notpeouTenei”

0) OCHOBHAasI JIUTEepaTypa:

2. TapanoBa 1.B. CepBucomnorus [DneKTpoHHBIN pecypc]| : yudeOHUK /
N.B. Tapanosa, A.B. TpyxaueB. — CraBponoins: AI'PYC CraBponosbckoro roc.
arpapHoro YH-Ta, 2013. — 296 C. Pexum J0cTyna:
http://znanium.com/bookread2.php?book=514626

3. UYenosek u ero notpedHocTu: YueOHoe nocodue / b.M. I'enkun. - M.:
Hopwma: HULL Undpa-M, 2013. - 256 c.: 84x108 1/32. (mepemner) ISBN 978-5-
91768-348-5. Pexxum noctyna: http://znanium.com/bookread?2.php?book=376706

4, CepucnHas aesteiabHocTh / PomanoBuu XK.A., KamaueB C.JI., - 6-¢
ma. - M. JlamkoB u K, 2017. - 284 c.: ISBN 978-5-394-01274-7. Pexum
noctyna:http://znanium.com/bookread2.php?book=430365

B) I0MOJIHUTEJIbHAS JTUTEPaTypa:

5. Cupunenko O. I1. CepBucHas aestenbHOCTD : yueb. mocodue / FO.I1.
Ceupuaenko, B.B. XmeneB. — 2-e¢ uzn., ucnp. u gon. — M. : UHOPA-M, 2017.
— 174 c. — (Brpiciiee o6OpazoBanue: bakamaBpuar). — Pexxum pgoctymna:

http://znanium.com/bookread?2.php?book=760143

6. Pesnuk I'.A. CepBuchHas nearenbHocTh: YueOnuk / I.A. Pesnuk, A.U.
Mackaesa, FO.C. [Tonomapenko. - M.: HUL] Uudpa-M, 2013. - 202 c.: 60x90 1/16.
- (Briciiee 00pa3oBaHuUe: bakanaBpuar). Pexum JOCTyma:
http://znanium.com/bookread2.php?book=352240

9. [lepeyennb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH
«/HTepHeT», HeOOXOAUMBIX IJISI 0OCBOCHHS TUCIHUIINHBI (MOLYJIs1)

1. DJIEKTpOHHAs oubnmorexa Poccuniickon ['ocynapcTBeHHOM
oubimoteku // [DnekTpoHHbIN pecypc]. — Pesxum moctyna:http://elibrary.rsl.ru/

2. Yuusepcurerckas HMupopmarnmonnas Cucrema (YHUC) POCCUSA//
[DnexTponHbIi pecypc]. — Pesxxum moctyma:http://uisrussia.msu.ru/is4/main.jsp

3. Oo6mepoccuiickas CeTh pacnpocTpaHEHHUS MPaBOBOW HHGOPMAINH
Koncynerantllmoc//  [Dnexktponnsiii  pecypc]. —  Pexum JOCTyTa:
http://www.consultant.ru/
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10. MeTtoguveckue yka3aHus JJsl 00y4alOIIUXCHA M0 OCBOECHHUIO TN CIUTNIMHBI

CamocrosTenpHas MOATOTOBKA 00YYarONUXCs MPOBOAUTCS IS YTIyOaeHUs
W 3aKpCIUICHHS 3HAHWM, IMOJYYEHHBIX HA JICKIUAX W JPYTHX BUAAX 3aHATHH, IS
BBIPA0OOTKH HABBIKOB CaMOCTOSTEIBLHOTO MPUMEHEHHS HOBBIX, JOTOJHUTEIBHBIX
3HAHHWH M IMOATOTOBKH K MPEACTOSIINM YICOHBIM 3aHITHAM, SK3aMCHY.

BaxkHBIM  yCIIOBHEM  YCICIIHOTO H3Y4YEHUS JUCIHUIUIMHBI  SBIISCTCS
nocermenne jekiuid. [log mocenmennemM moapasymeBaeTcs He (popma MacCHBHOTO
MIPUCYTCTBHS, @ aKTHUBHAs paboTa 1Mo u3ydeHuto HoBoro matepuana. [loaroroska k
JICKIIMOHHBIM 3aHATHSIM BKIIIOYAeT B ceOs aHAIW3 TpejIaraeMbplX IS W3y4eHUS
BOIIPOCOB, H3yYCHHEC HOPMATUBHBIX WCTOYHMKOB ¥ YYEOHOH © HAyYHOU
JUTEPATYphl IO pacCMAaTPUBAEMBIM BOIIpOocaM JIeKWH. B mporecce nexnuu
OOyJarOmMiiCsT MOXET 3aJaBaTh  YTOYHSIONIME  BOIPOCH,  OCYIIECTBHUTH
B3aMMOCBSI3b HOBOI'O MaTepHalla C YK€ H3YYEHHBIM, MOJATOTOBUTH 0azy s
() PEKTUBHOTO HCIIOIb30BAHUS ITOJTYYEHHBIX 3HAHHWM, OOJIETYHUTH IMOATOTOBKY K
MPaKTHYECKOMY 3aHATHIO. D(PGEeKTUBHBIM CIIOCOOOM (HKCAMKU JICKITMOHHOTO
Marepualia SBISETCS KOHCIIEKTUPOBAHME, TMPEICTaBIAOIIee COOOM HE TOIBKO
(bUKcaluio Ba)XHEHITUX MOMEHTOB JICKIIMM, HO M YyKa3aHHUE HPUMEPOB IS
MMOHMMAaHMS TOTO WUJIM MHOTO TEOPETHUYECKOr0 MaTepHuaa.

[Ipy moAroTOBKE K MPAKTHUYECKOMY 3aHSITHIO HEOOXOJUMO HCIIOJIB30BaTh
KOHCITCKTUPOBAHHBIE MaTepuajbl JICKIMH, y4eOHYI0 M HAy4YHYIO JIHTEpPaTypy.
[ToaroToBKa OTBETOB MO BHIHOCHMBIM Ha OOCYKJICHHE BOIPOCAM MPAKTHIECCKOTO
3aHITHS BKJIIOYACT B ce0s HE TOJBKO MPOYTECHUE MaTepuaia, HO M €ro aHalnu3 U
KPUTHYECKYIO OIleHKy. OOydammeMycs CIeIyeT BBISIBUTh MaJOM3yYCHHBIC
aCIEKThl PacCMaTPUBAEMBIX BOIPOCOB, MPOSBUTh WHUIIMATUBY IPHU TOJATOTOBKE
cooOmieHut u nokaanoB. [Ipu moaAroToBke cOoOIEHUN U JTOKJIA0B HEOOXOAMMO
YYUTBIBAaTh BPEMEHHOE OTpaHUYEHHE BPEMCHH H3JIOKEHUS IOATOTOBJICHHOIO
marepuana (He Oomee 20 wMuHyT). M3mokeHwe cooOOIIEHUS WIM JOKJIana
MPOU3BOJIUTCS B (hopMe pacckasza, a He uTeHus ¢ jucra. [locie cooOmenus uiu
JOKJIaJia 00yJaroIIMiCs JOJDKEH OBITh TOTOB OTBETUTH HA YTOYHSIOIIME BOIPOCHI
ayJIUTOPHH.

IIpy moAroToBKE K MPAKTHYECKUM 3aHATHSIMHU U DK3aMEHY PEKOMEHYETCS
CUCTEMATU3UPOBATh 3HaHUS, M300pakas MX B TaOJIMYHOM, TpadUUECKOM WIIH
CXEMaTHYHOM BHJIC. ITO TIO3BOJIUT YCTAHOBUTH B3aMMOCBSI3b H3yUaeMbIX SBJICHUH,
YOPOCTUT 3ajady 3allOMHHAHHS MaTepuajia, OOJETYUT TPOIECC MPAKTUISCKOTO
MPUMEHEHUS TTOJTYICHHBIX 3HAHUH.

3amaueli  TPaAKTUYCCKUX  3aHIATHH  SIBISETCS  BBIpaOOTKAa  YMCHHS
WCITOJIB30BaTh TEOPETUUCCKUE 3HAHUS, ITPOSBUTH HAJTMYHE MPAKTHUYCCKUX HABBIKOB
COCTABJICHHSI M aHAJIM3a JIOKYMEHTOB. [Ipy MoAroTOBKE K TPAKTHICCKOMY 3aHSATHIO
ClIeyeT 3a0JIarOBPEMEHHOTO OOECMEYUTh HAIUYUE HEOOXOIMMO IS JaHHOTO
3aHATHS HOPMATHBHOTO MaTepualia, CaMOCTOSATEIIBHO IIOBTOPUTH paHee
U3YYCHHBIC TEMBI.

JIJist  yCHenrHoro OCBOEHUS JUCIUIUIMHBI BaKHBIM  SIBJISIETCSI  YMEHHE
paboTaTh C TepMHHAMHU W WX ompeaeiaeHusMu. s paboTel ¢ TEPMUHOIOTHEH
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3¢ (EKTUBHBIM SIBIISIETCS MCIOJB30BaHME KAaK y4yeOHOW M HaydHOH JHUTEpaTyphl,
TaK U CJIOBAPEM.

PabGoTa ¢ TepMHHAMH MOKET OCYIIECTBIATHCS Kak B (hOpME COCTABICHHUS
COOCTBEHHBIX TEMATHYECKUX CJIOBAPUKOB ISl yIOOCTBA M CKOPOCTH IIOHMCKA
HeoOxomumoro TepmuHa. C  3TOM 1ENbl0 HEOOXOJUMO KaXKIbId HOBBIN
BCTPEYAIOUIUIICS TEPMHUH 3alKChIBATh U BO BPEMs MOJTOTOBKH K CEMUHAPCKUM U
MPAKTUYECKUM 3aHSATUSIM YKa3blBaTh COOTBETCTBYIOLIEE ompenerneHue. B ciydae
BO3HUKHOBEHUSI CIIO)KHOCTH BbIOOpa OINpeAeNieHHs] W3 UMEIoIerocss oobeMa B
paMKax Hay4dyHOTO 3HaHHS HEOOXOIMMO 3a/laBaTh BOMPOCHI MPENOAABATENIO B
paMKax JEKIMOHHBIX U MPAKTUYECKUX 3aHATUH.

WNuTtepakTuBHBIE  (OpPMBI  MPOBENEHUS  3aHATHA 1O  JUCIUIUIMHE
«CepBHCONOTHS BKIIOYAIOT B CEOsI CIEAYIONINE BUIbI 3aHATHIA:

- UHTEPAKTUBHBIC JIEKIIMH, MPEANOoiaraloT HCIOIb30BaHUE METOoJa
npo6sieMHOT0 u3j0xkeHus. [Ipyu TakoM moJaxoje JIEKIHsl CTAHOBUTCS MOXOKEW Ha
JMAJIOT, MPENoJaBaHue UMUTHUPYET HCCIIEIOBATEIbCKUN IMpolecc (BbIABUTAIOTCA
IIEPBOHAYAIIBHO HECKOJIBKO KJIIOYEBBIX NOCTYJIATOB IO TEME JIEKIUH, U3JI0KCHUE
BBICTPAUBAETCSl 10 MPUHIUIY CaMOCTOSITEIbHOTO aHaiau3a M 00001IeHus
CTYJEHTaMH Y4YeOHOro marepuaiia). JTa METOJMKA MO3BOJSET 3aUHTEPECOBATH
CTYJI€HTa, BOBJIEUb €ro B Ipolecc oOyueHus. [IpotuBopeurss HayyHOTO MMO3HAHUS
PacKpbIBAIOTCSI MOCPEICTBOM TIOCTAaHOBKM MpoOsieMbl. YueOHas mnpoOiema Hu
npoOiemMHasi CUTyalusl SIBJISIOTCA OCHOBHBIMU CTPYKTYPHBIMH KOMIIOHEHTaMH
npobnemHoro o0yuenus. [lepen HauanoMm HM3ydeHHs ONpPEAEIIEHHOM TEMBbI Kypca
CTaBUTCA TNEpel CTyJEeHTaMH NIpOOJEMHBIA BONPOC WM AAeTcsl MpPOOJEeMHOE
3amanne. CTUMyIUpys paspelieHue MnpoOJieMbl, MpenofaBaTelb CHUMAET
IPOTUBOPEYHS MEXIY UMEIOIIUMCS €€ MOHUMAaHUEM M TpeOyeMbIMU OT CTYJEHTa
3HaHUSAMHU. D(PPEKTUBHOCTh TAKOTO METOJIa B TOM, UTO OTJEJbHBIC MPOOJIEMBI
MOTYT MOJHUMATBHCS CAMUMHU CTyJAEHTaMH. ['JlaBHBIA ycrex JaHHOrO METOoJa B
TOM, YTO IIpenojaBaTelib J0OMBAaeTCI OT AaAyAUTOPUH «CaMOCTOSTEIBHOIO
perieHus» TMOCTaBiIeHHOW mpoOsembl. OpraHuzanus MPOOJIEMHOTO O0y4YeHUs
IOPEJCTaBISIETCsT JIOCTaTOYHO CJIOKHOM, TpeOyeT 3HAYMTENbHOM MOJArOTOBKHU
aexkropa. OJIHaKO Ha HA4aJIbHOM 3Tale MCIOJIb30BAaHUS ITOTO0 METOAA €r0 MOYKHO
BHEIPATH B CTPYKTYPY TOTOBBIX, paHee pa3paOOTaHHbBIX JIEKUUN, MPAKTHUECKUX
3aHATUH KaK JIOTIOJIHEHUE.

- TpPYNIOBbIE JMCKYCCHUU, NPUMEHSIOTCA Uil OOEecrnedYeHusi HaBBIKOB
KOMaHJHON pabOThl U MEXJIMYHOCTHOM KOMMYHHMKAIMU W TPEICTABIAIOT COOOM
OLICHOYHOE CpEJCTBO, IIO3BOJISAIONIEE BKIOYUTh OOYYAIOMIMXCS B MPOIECC
0o0CYyX/IeHHsI TPEICTaBICHHOM TeMbl, MNpPOOJEeMbl U OIEHUTh HX YMEHHE
apryMEHTUPOBAaTh COOCTBEHHYIO TOYKY 3peHHus. ['pynmoBble IUCKYCCUU
WCIIOJIB3YIOTCSl IPU OLICHKE O0YUYaroIIMMUCS MOArOTOBICHHBIX JTOKIA0B, & TAKKE
B Ipolecce  KOJUIEKTUBHOTO  OOCYXXIIEHUS ~ pPEe3yJbTaTOB  BBIMIOJHEHUS
WHIMBHUIYaJIbHBIX TBOPUYECKUX 3aJaHUM.

OueHoYHbIE U METONYECKHE MATEpUaibl M0 JUCHMILUIMHE MPEACTABICHBI B
OOMM. Ilpu noAroToBKEe K MPOMEXYTOYHOMY WJIM UTOTOBOMY TECTHPOBAHHUIO
HEOOXOJMMO H3YYHUTh TEOPETHYECKHM W MpakTHueckuid martepuai. OTKpHITbIE
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TECTOBBIC 3a7aHus (0€3 BApUAHTOB OTBETORB) BBISBIISIOT 3HAHUE COOTBETCTBYFOIIHMX
HOPMATHUBHBIX WJIM YYEOHBIX TMOJOKEHUNU. 3aKpbIThle TECTOBBbIE 3anaHus (C
NEPEeYHEM BO3MOXKHBIX BAPUAHTOB OTBETOB, CPEAN KOTOPBIX XOTA Obl OJJUH OTBET
SBJIIETCSI HEBEPHBIM) 00ECIIEUMBAIOT CTPYKTYPHOCTh MBIIIJICHUS, BBIHYKJIEHHOTO
BBIOpAaTh W3 TIPEIJIOKEHHBIX BAPUAHTOB OTBET BCE MPABWIbHBIE BapHUAHTHI.
TecroBble  3agaHHWs Ha  YCTAHOBJIEHUS  COOTBETCTBHUS  IMOAPA3YMEBAIOT
HEOOXOJMMOCTh TPOSIBJICHUST HE TOJBKO 3HAHUS y4eOHOro marepuana, HO H
YMEHUSI TPUMEHATH TMpaBuia (OPMAIbHON JIOTHKHA. TeCTOBbIC 3aJaHUs Ha
YHOPSIZIOUECHUE HAMNPABJICHBI Ha YCTAHOBJICHUE JIOTUYECKOW MOCIEA0BATEILHOCTH
paccMaTpUBaEMbIX SIBIICHUM (BPEMEHM CYIIECTBOBAHHUS SIBICHUM, PAaCHOJIOXKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MTPABOBBIX JOKYMEHTOB U T.IL.).

OddexkTuBHBIM CcIIOCOOOM JIT TOATOTOBKA K TECTUPOBAHUIO SIBIISICTCS
paboTa o0ydJarouierocsi Mo PenieHUuI0 TECTOBBIX 3aJlaHUM, MPEJOCTaBICHHBIX IS
CaMOCTOATENbHON padoThl. Takke MpU MOATOTOBKE K TakoWl (opme KOHTPOJIsS
3HAHUM, KaK PEIICHUE TECTOBBIX 3aJaHUM, CIECIYET CAMOCTOSITENIBHO MOMBITATHCS
npopaboTaTh paccMaTpuUBaeMble B JHUCIIMIUIMHE BOMPOCHI B JOPME COCTABICHUS
TECTOBBIX 33/IaHUI1.

[Ipy NOArOTOBKE K AK3aMEHY CJIEAYET UMETh B BUY, YTO SK3aMEH SIBJISIETCS
UTOTOBOM (hOPMOM KOHTPOJIS MO U3YUYECHUIO TAHHOU y4eOHOM AUCIUILIUHBI.

DK3aMeH MOXKET IIPOBOJUTHLCS Kak B ¢opMe coOeceioBaHus, Tak U B popme
TECTUPOBAHMS.

Pemenne mnpenonaBarens 00 UTOrOBOM aTTecTallMM NPUHUMAETCS II0
pe3ynbTaTaM BCEro coOeceoOBaHusl Ha OCHOBE IIOJHOTHI W JIOCTOBEPHOCTHU
W3JIO)KEHHOTO OTBETAa M TMPOSBICHHBIX YMEHHHM MPAKTUYECKOrO0 MPUMEHECHUS
TEOPETUYECKUX 3HAHUM.

DK3aMeH MOXKET ObITh MPOBEJICH B (hOpME UTOTOBOTO TeCTHpOBaHus. B aTom
cllyyae clielyeT MaKCHUMaJlbHO CKOHIIEHTPUPOBATh [JIsI PEIICHHS TECTOBBIX
3alaHU#, OTBEYass MAaKCHMAJIIBHO TOYHO M TIOJHO B CTPOrO YCTAHOBJIEHHBIX
npenenax BpemMeHu. Pemienne npenogaBaTessi 00 UTOTOBOM OLIEHKE MPUHUMACTCS
0 pe3yJibTaTaM MPOBEPKH PEILLICHUI TeCTa, B 3aBUCUMOCTH OT IIKAJIbI OLICHKH.

B mpomecce paboThl ¢ HOPMATHUBHBIMH HMCTOYHUKAMH HEOOXOAMMO
YUYUTBHIBATh, 4YTO IIPABOBBIE SBIECHHUS CYLIECTBYIOT HE B CTAaTHYECKOM, a B
nuHaMu4YeckoM psize. [loaromy HEOOX0UMMO BHUMATEIBHO CIETUTH 32 TEM, YTOOBI
UCIIOJIb3YEeMbl€ UCTOUHHKU OTPa)Kajiu MPaBOBYIO JCHCTBUTEIILHOCTh, @ HE TOJIBKO
HUCTOPUYECKYIO PETPOCIIEKTUBY.

Pabora ¢ meyaTHBIMU U3JAHUSIMU JJISI 00YUYAIOIIErocsi MOKET OBbITh CBS3aHa
C TPYAHOCTSMH B 00JaCTH JOCTylla K COBPEMEHHOW Hay4dyHOW TIe4aTHOM
auTepatype. B CBsI3M C pa3BUTHEM HAy4YHO-TEXHMUYECKOTO TMporpecca B TaKOM
CUTYyaIlMU HAJIJICKUT BOCTOJIBb30BATHCS MaTepragiaMu, HAXOIAITUMHUCS B OTKPBITOM
noctymne cetu Internet. Takke HEOOXOIUMO YYHMTHIBATH, YTO IO COCTOSIHHIO Ha
CErOJIHSIIIIHUI JIEHb MHOTHE CITPAaBOYHBIE TPABOBBIE CUCTEMBI COJIEPKAT HE TOJIBKO
TEKCT HOPMATHBHBIX AKTOB, HO M Hay4HbIE€ CTAaThbU IO PA3IUYHBIM BOIPOCAM
(manpumep, CIIC «Koncynprant [Lmtocy). OqHOBpEMEHHO ClieyeT 0OpaTUTh CBOE
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BHUMaHUE Ha MyOanuHble OMOIUOTEKH, PEJOCTABISIONINE BO3MOKHOCTh IOCTYIIA
K JIEKTPOHHBIM BEPCHSIM I€YATHBIX UCTOYHUKOB.
11. Ilepevyenb MH(POPMAIUOHHBIX TEXHOJOTHM, MPodeccHOHATILHBIX 0a3
JAHHBIX, MCII0JIb3yEeMbIX NPH OCYLECTBJICHNH 00pa30BaTeJIbHOIO NpoLecca
10 JMCHUIIHHE (MOAYJII0), BKJIKYasi IepedyeHb NPOrPpaMMHOI0 o0ecieYeHus
1 MH(POPMAIMOHHBIX CMIPABOYHBIX CHCTEM
[IporpammHuoe obecrieyeHue:
1) OHepaHI/IOHHaﬂ cucrema (MiCI’OSOft Windows HponpuemapHaﬂ);
2)  Iaker odwucHbix mporpamm Microsoft Office (MSWord, MSExcel,
MSPowerPoint, MSAccess HponpuemapHaﬂ);
3) IlporpammHOe ofecriedeHHe JJIs  MPOCMOTPA  DIIEKTPOHHBIX
nokymeHnToB B cranaapte PDF (Foxit Reader GNU LesserGeneralPublicLicense);
4)  Web-6pay3ep (Mozilla Firefox GNU LesserGeneralPublicLicense);
NudopmarnimonHbie CripaBOYHbIC CUCTEMBI:
1) AsBromaTuszupoBaHHas WHGOPMAIIMOHHAs OMOJMOTEYHAs] CHUCTEMa
Marc21SQL,;
2) CnpaBouHo-mipaBoBas cucrema «Koncynbrant [Troc»
12. MaTepuajibHO-TeXHHYECKas1 0a3a, HE00OX0AUMAas IJIsl OCYIIeCTBJIEHUSA
00pa30BaTeJIbHOI0 MPoIeCcca Mo JUCHUILINHE (MOTYJIIO)

No
i HanMeHoBanue KoanuyecTBo
1. CHeHI/IaJ'H/BI/IpOBaHHBIC ayJIUTOPHUHU:

VYyeOHast ayauTopus 1Ji MPOBEICHUS 3aHATUIN JEKIIMOHHOTO
THUIIA, 3aHATUN CEMUHAPCKOTO THUIIA, TPYITIOBBIX U
WHMBUAYAJIbHBIX KOHCYJIbTALlUN, TEKYIIETO KOHTPOJIS U 1
MPOMEKYTOUHOM arTecTanuu Nol

VYyebnas ayautopus sl TPOBEICHUS 3aHATUH JIEKIIMOHHOTO
THUIIA, 3aHATUN CEMUHAPCKOTO TUIA, TPYIIIOBBIX U 1
WHJVBUAYAJbHBIX KOHCYJIbTAIlUN, TEKYIIETO KOHTPOJIS U
npoMexyTouHOM arrectanu Ne 08

2. ‘ TexHuyeckue cpecTBa 00yUeHUs:

KOMITBIOTEP € MPOrpaMMHBIM obecniedeHrem ay. Ne 08. 1
SKpaH HacTeHHbIN ay. NoOS
npoekTop ay. Ne(8 1
3. | CrenmanusupoBaHHbIE ayTHTOPHHL:

VYuebnas ayauTopus sl IPOBECHUS 3aHATHIT CEMUHAPCKOTO
THUIA, KypPCOBOT'O MPOSKTUPOBAHUS (BBIMOJTHEHUSI KYPCOBBIX
paboT), rPYNMNOBBIX U UHIAUBUAYAJTbHBIX KOHCYJIbTAIIUM,
TEKYIIero KOHTPOJISI U IPOMEXKYTOUHOM aTTecTaluu /
KOMITBIOTEPHBIN KJIacC / TOMEIIEHUE JJIsl CAMOCTOSTEIIbHON 1
pabothl Ne 41

4, \ Texaudeckue cpeacTra 00ydeHus:
KOMITBIOTED C MTPOrpaMMHBIM obecriedeHnemaya. Ne 41 ‘ 17

-
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