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noarotoBku 43.03.01 - CepBuc HampaBieHHOCTb (MPOGuUIb) MOATOTOBKH —
Jloructuka cepBUCHOTO 00CITYKHUBaHUS

YpoBeHsb: OakanaBpuaT
Opranuzanus-pazpadotunk: AOY BO JIO «l'ocynapcTBEeHHBId HHCTUTYT
HYKOHOMUKH, (DUHAHCOB, ITpaBa U TEXHOJIOTHII»

Pa3paboTtunk: K.3.H., JIOLIEHT, JIOLIEHT Kadeapbl MEHEIKMEHTA
/Porosa 1.H.
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1. llosicHUTEABLHAA 3aIIUCKA

Kypc «Crparernuecknidi MEHEIKMEHT» 3aHUMAeT Ba)XHOE MECTO IIpU
noarotoBke OakanaBpoB 1o HampaBieHuto 43.03.01 - Cepsuc. BbI30BbI
COBPEMEHHOM TJI00ANbHONM SKOHOMHUKH, XapaKTEpHU3YIOIIMECsS 3HAYUTEIbHON
JTUHAMUYHOCTBIO M HEMPEJCKAa3yeMOCThI0  TpeOYIOT OT  pPYKOBOJCTBA
COBpEeMEHHOro Ou3Heca M OpraHu3anuii 0ojiee BHUMATEIBHOTO OTHOIIEHUS K
U3MEHSIOMUMCS (akTopaM BHEIIHEW Cpelbl, a TaK)Ke COCTABJICHUS IUIAHOB H
MPOTHO30B pa3BUTHUA Ha Oyaymiee. B 3Toil CBs3M, BaXHBIM [JISI TPHHITHS
000CHOBAaHHBIX  yOPABJICHUECKHX  PEIICHWH  SIBISIETCS  HMCIOJb30BaHUE
COBPEMEHHBIX METOJIOB CTPATETHUYECKOr0 aHalii3a, KOTOPhIE MO3BOJISIIOT BBHISIBUTH
OCHOBHBIE 3aKOHOMEPHOCTU U TEHACHIUU H3MEHEHUN B T€OPKOHOMHYECKOM H
TEOMOJIUTUYECKOM OKPYXEHUM C TIO3UI[MK 3allUThl HHTEPECOB Ou3Heca
(opranusanui).

Ilenbto  OCBOCHUS  AUCHUIUIMHBI  «Cmpameeuueckuti  MeHeONCMEHN
ABJISIETC ~ OCBOCHUE  HCCIIEIOBATENILCKUX HABBIKOB NPU  HCIOJIb30BaHUU
COBPEMEHHBIX METOJIOB CTPATErMYECKOT0 aHAIN3A

3agaun TUCHUIUINHBL:

- BBISIBUTH CYIIHOCTh W OCOOCHHOCTH KATETOPUM CTPATETHYECKOTO
MEHEI)KMEHTA U €ro MOHITUINHOTO allapara;

- U3YYUTh METOJbl COBPEMEHHOTO CTPATErMYE€CKOTO MEHE/KMEHTa Ha
NPEANPUSATUIX CEpBHCAa C YUYETOM H3MEHEHHSI KOHBIOKTYpPHI PBIHKAa W CIpoca
noTpeouTene;

- HCCJIEIOBATh BO3MOXXHOCTH HCIIOJIB30BaHUSI UHCTPYMEHTOB MOPT(HEITHHOTO
aHajgu3a TpU TUIAHUPOBAHWUU TMPOU3BOACTBEHHO-XO3SIICTBEHHOW ESITEILHOCTH
NPEANPUATUNA CEPBUCA;

- OINpEIETUTh BO3MOXHBIE TOPU3OHTHI OIMEPATUBHOTO U JOJITOCPOYHOIO
IUIAHUPOBAHUSI  [TPOU3BOACTBEHHO-XO3SIMCTBEHHOW  JAECATEIIBHO  IPEANPUITUN
CepBHCa B 3aBUCHMOCTH OT PHIHOYHOM KOHBIOKTYPHI U CITpOCa.

2. IlepeyeHb IIIAHMPYEMBbIX Pe3yJIbTATOB O0yUE€HHUS MO AUCIHHUILINHE,
COOTHECEHHBIX C INIAHUPYEMBbIMH Pe3yJIbTATAMHU 0CBOCHUS 00pa30BaTe/IbHOM
NporpamMmsbl

Juctuminaa «CTpaTernuyeckuil MEHEHKMEHT» y4acTBYyeT B (popMHUpOBaHUHU
CIIEIYIOIIEN KOMIIETCHIUH:

I'oTOBHOCTS K npeaAnpusaATHU CCpBUCA.
MMPOU3BOACTBCH KOHBIOHKTYPHI pbIHKA U CITpOCa HOTpC6I/ITCJ'ICI71

XO03S1CTBEHHOM XO3ICTBEHHOM AeATEIbHOCTH MNpCanpuiATUsa CCpBUCa

[K-2. 3HaHMsA. OCHOBHBIX IMOHATHNA U 3TANlOB CTPATErMYECKOT0 MEHEKMEHTA Ha
IUIAHUPOBAHUIO | YIIpaBIEHUs MPEANPUITHEM CEpBHCA B 3aBUCUMOCTH OT W3MEHEHUS
HO- Tunos crparernii, MpUMEHsEMbIE NIPU IUIAHUPOBAHUM IPOU3BOJICTBEHHO-
JEeSTEIIBHOCTH [logxoooB  CTpaTeru4eckoro  MEHEIKMEHTAa IpU  IUIAHUPOBAHUHU

npeanpuiaATus HpOHSBOHCTBGHHO-XO3}II>'ICTBGHHOI>'I ACATCIIBHOCTHU IMMPCANIPHUATUA CCPBUCA
cepBuca B Merto/ibl aHaIM3a BHYTPEHHEH M BHEIIHEH Cpejibl PY INTAHUPOBAHUHU




3aBUCHMOCTH OT
M3MEHEHUS
KOHBIOHKTYPHI
pBIHKA U CIIpoca
noTpeduTene,
C y4eTom
COLIMAJILHOU
MTOJIUTUKHU
rocyJapcTBa

IIPOU3BOICTBEHHO-XO35IICTBEHHOMN ACATEIbHOCTU IPEIIPUITHS CEpBUCA
yMeHus. Paszmuuate cTparerud INPOU3BOJACTBEHHO — XO3AMCTBEHHOU
JEATEIIBHOCTH TPEANPUATUI CEPBHCA B 3aBHCHUMOCTH OT KOHBIOHKTYPBI
PBIHKA U CIIpoca noTpeduTenen

Pa3zpaOaTbiBaTh ONTHUMalbHBIE IPOLIECCHl CEPBHMCA, COOTBETCTBYIOLIHE
3arpocam nmoTpeouTes

OpraHu30BbIBaTh IPOLIECC MPEIOCTABICHUS YCIYTH IOTPEOUTEIIO
Onpenensitb rOpU30HTHI ONEPATUBHOTO U JOJITOCPOYHOTO IUIAHWPOBAHUS
IIPOU3BOJICTBEHHO — XO3SMCTBEHHON AEATEIbHOCTU IIPEIIPUITHIA cepBUCa
B 3aBUCUMOCTH OT PHIHOYHON KOHBIOHKTYPBI M CIIpOca MoTpeduTeneit
Pa3zpaOatbiBaTh J€peBO CTpaTerHyeckuxX Leled IMpU IJIaHUPOBAHUHU
IIPOU3BOJICTBEHHO-X 0351 ICTBEHHO! ACATEIBHOCTH IPEATIPUATHS CEpPBHUCA
Hcnonp30BaTe HHCTPYMEHTHI NOPT(HEIBHOTO aHAJIN3a P MJIAHUPOBAHUU
IIPOU3BOJICTBEHHO-X 0351 ICTBEHHO! ACATEIBHOCTH IPEATIPUATHUS CEpPBHUCA
HaBBIKH. OpraHu3alMOHHO-YIIPABJICHYECKON NEATEIbHOCTU MPEANIPUATHS
cepBHCca

[InannpoBaHus AEATEIBHOCTH NPENIPUATHS CEPBUCA C YUYETOM U3MEHEHUS
KOHBIOHKTYPBI PhIHKA U CIIpOca NoTpeduTesne

[IpumeHeHnsT METOJOB CTPATErMUECKOr0 MEHEPKMEHTa Ha MPEAIPUATUAX
cepBUCa C YYETOM H3MEHEHHs KOHBIOHKTYpPBl pBIHKAa U  CIpoca
norpedurenei

AHanmu3a OTpaciii M ONpENENeHUs KOHKYPEHTHBIX IIPEUMYILECTB IIpU
IJIAaHUPOBAaHUU IIPOU3BOJCTBEHHO-XO35IICTBEHHON JIESATEIIBHOCTH
NpEANpUsATUS CEepBHCA, B T.4. C YYETOM COLMAIBHOM IIOJMTUKHU
rocyznapcTsa

Hcnonp3oBanne nHOOPMAIIMOHHBIX TEXHOJIOTHI 1pu nipoBeaeHnd SWOT

dHaJIN3a NPCAIPUATH CCPBUCA

3. MecTo IMCHUILIMHBI B CTPYKTYpe 00pa30oBaTe/IbHOM POrpaMMbl

Jucrummmaa B1.B.12 «Ctparerndyeckuii MEHEHKMEHT»SIBIISETCS 00s3aTEIIBHON
JUCIUIUIMHOW 0a30BOM 4YacTH ISl TMOJATOTOBKHM CTYJACHTOB IO HAIPABICHUIO
43.03.01 CepBuc npoduns: MeHEHKMEHT M MAapKETHUHT Ha MPEANPUATHIX

cepBuca.

[udp [IpenmecTByronme qucuuIuiviabl | [locnemyromme qucuIInHbL
KOMIIETEHIIUH y4eOHOro TjIaHa, B KOTOPBIX y4eOHOr0 TJ1aHa, B KOTOPBIX

OCBaMBaETCA KOMIIETCHUINS OCBaMBAaETCA KOMIIETCHLMS

[1K-2 Vyer u ananu3 (pUHAHCOBBIN yUer, busnec nianupoBaHue B
ynpaBnquecm/Iﬁ YUcT, (I)I/IHaHCOBBII‘;I JJOTUCTHUKE /BI/I3HGC-HJIaHI/IpOBaHI/IC
aHajams); [IpennumioMHas mpakTHUKa
CrarucTuka

DuHAHCOBBIN MEHEKMEHT
Opranuzanus u njiaHupoBaHUE
MPOU3BOACTBA JEATEIIBHOCTH
MPEANPUATHI CEPBUCA
IIpakTHKa 1O MOTYYEHUIO
poecCHOHALHBIX YMEHUI U OTbITa




poecCHOHANBHOM e TeNIbHOCTH

4. O0beM IMCHUIIMHBI (MOXYJIS) B 3a4€THBIX €IMHUIIAX C YKA3aHUEM
KOJINYeCTBA aKaJeMHYeCKHUX MM ACTPOHOMHYECKHX YaCOB, BbIICJICHHBIX HA
KOHTAKTHYI0 pa0doTy 00y4al0IuXcd ¢ npenojaaBaresiaemM (Mo BUAaAM y4eOHbIX

3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4ar0IuXCs

OO6mast TpyJ1I0€MKOCTh OCBOCHHUSI yU4eOHOW AUCHUIUIUHBI «CTpaTerunyecKuit
MEHEDKMEHT)» COCTABIIAET S 3aueTHRIX equHuIl win 180 akageMruuecKux yaca.

Cemectp 7 Bcero, ak.uacoB
OO01ast TPYI0€MKOCTh (BCEroak. 4acoB / 3.¢]1.) 180/5 180/5
Jlexuun 26 26
KonrakTHas paboTa | [Ipakruueckue 3aHATHS 18 18
JlaGopaTopHbIe 3aHATHS 10 10
CamocrosrtenbHas pabora 90 90
fﬁiﬂiﬁ?wzﬁg Disamer 4132 4/32
pabora/cam. paboTa)

5. Coaep:xanue TUCHUIUINHBI (MOAYJIs1), CTPYKTYPHPOBAHHOE MO TeMaM
(pa3aesiam) ¢ yKka3zaHueM OTBEJI€HHOI0 HA HUX KOJMYEeCTBA aKaAAeMHUYeCKUX
WJIH ACTPOHOMMYECKHUX YaCOB M BUJIOB Y4eOHbIX 3aHATHH
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Beenenue B OCHOBHBIE TIOHATHS U ATAIBI
CTpPaTerUYECKUi CTPATErNYECKOro MEHEKMEHTA
MEHEKMEHT Ha MPEANPUITHH CEPBHCA.
1. 16 4 2 10 | YnopaBieHue B ycIoBHsIX
HeCcTaOUJIbHOM BHEILIHEHN cpebl.
Ienu u 3a1a4n CTPATErNYECKOTO
MEHEPKMEHTA. Y IpaBJICHHUS




NPEINPUSTHEM CEpBHUCA B
3aBUCUMOCTHU OT UBMCHCHUA
KOHBIOHKTYPHI PBIHKA U CITpOCa
notpedureneit. Muccus
KOMITaHUH.

Crpaterust npeanpusTus,
CTpaTeruueckoe
yIpaBicHHUE

[TousiTue CTpaTEru4ecKou
enIMHUIBl Ou3Heca W mopTdens
npeanpuarus. TUIOB cTpaTeruu,
MIPUMEHSIEMbIC npu
IUTAHUPOBAHUH
MIPOU3BOJICTBEHHO-
X0351MCTBEHHOU JeATEIbHOCTH
npeanpustus cepsuca. OCHOBHbBIE

16 10 |2Tamet CTPaTEruyecKoro
MeHeKMeHTa. OCHOBHBIEC 3Tallbl
peanuzanuu CTpPaTEruyecKoro
IJJAHUPOBAaHUS B KOMIIAHUHU.
[Tonxoapl B CTpaTeruyeckom
MEHEKMEHTE npu
MJIAHUPOBAHU U
MPOU3BOACTBEHHO-
XO3SMCTBEHHOU JIEATEIIbHOCTH
NPENPUATHS CEPBUCA.

CHCTEeMHBIN ITOIXO0 B IlonsgTe cHCTEMHOro IIOAXOJA.

CTPaTETHYECKOM OcobenHoctu IIPUMEHEHNUS

MEHEIKMEHTE 20 12 (agaym3a W cuHTE3a U HUX
SIMHCTBO. OTHOLIEHHS B
OpraHU3aIlMOHHON CHCTEME.

IleneBoif moaxom B CymHocTb u coJiepxKaHue

CTpaTernuecKoM LIEJIEBOT'O MOAX0Ja.

MEHEKMCHTE Knaccudukanus Leei.
OcobeHHoctu pa3paboTKH JiepeBa
CTpaTerMyeckux  Leiedl  mnpu
MJIAHUPOBAHUH

20 12 | npon3BOICTBEHHO-
XO03SMCTBEHHOU JIEATEIIBHOCTH
MPEATPUITHUS cepBHca.
Kommepueckne u
HEKOMMEpPYECKHE enu
OpraHu3aIu. Onrumuzanus
PHUCKOB.

CuTyallMOHHBIN aHAJIN3 AHanu3a OTpaciii U ONpeeIeHUs
KOHKYPEHTHBIX MPEUMYILECTB
npu TJIAHUPOBAHUHT
MIPOU3BOJICTBEHHO-

18 12 XO3STMCTBEHHON JIESITEIbHOCTHU

NpEANpPUATHS CEpBUCA, B T.4. C
YYETOM COLIMAIBHON MOJUTHKU
rocyJ1apcrna. OCHOBHEBIE
MOKa3aTelii  aHajdu3a OTpaciu.
Omnpenenexnne CTPaTErnYECKUX

7




pecypcoB mipeanpusTHs u chep

JIeATEIILHOCTH. KonkypenTtHbie
MpEeUMYyIIECTBA MPEANPUATHS.
Bos3moxubie HOJIXO0/IbI K
ONPEACIICHUIO CTPYKTYPBI

YIPABJICHYECKOTO aHAJIH3A.

[MopTdenbHblii aHaMM3.

[InanupoBanue NEeATEIbHOCTH
IPENIPUIATHS CEPBHCA C Y4ETOM
U3MEHEHUs1 KOHBIOHKTYPBI PBIHKA
U crpoca norpeduTenei.
IIpumeHeHus METO/I0B
CTPaTErMyecKoro  MEHEPKMEHTa
Ha IpEeJIpUATHSAX CepBUCAa C

y4eToM U3MEHEHUS
KOHBIOHKTYpPHI PBIHKAa U CHpoca
norpedureneii. Onpenenenue

TOPHU30HTOB OIICPaTUBHOI'O u
A0JITOCPOYHOTI'O IIAaHUPOBAHUA

20 12
IIPOU3BOACTBEHHO —
XO3SIICTBEHHOM JIESITETbHOCTH
NpeANpPUITHI cepBuca B
3aBUCUMOCTH  OT  pPBIHOYHOH
KOHBIOHKTYPBI u crpoca
noTpeOuTene. Ocobennoctu
UCIIOJIb30BAaHUS ~ HMHCTPYMEHTOB
nopTdenbHOTO  aHAIM3a  IPHU
IJIaHUPOBAHUH
MIPOU3BOJICTBEHHO-
XO03SIMCTBEHHOU JIEATENbHOCTH
MIPEANPUITHS CEPBHUCA.
SWOT anammus Metoapl aHanmw3a BHYTPEHHEH H
JIeATETbHOCTH BHEIIIHEN cpenbl npu
OpraHu3aluu IJIAHUPOBAHUU
IIPOU3BOJCTBEHHO-
XO3SIICTBEHHOM JIESITETbHOCTH
NpEeANPUITHS cepBuca.
Haznauenne SWOT  ananmsa.
18 12 Crpykrypuszanus SWOT
(hakTopoB. Ucnons3zoBanue
MH()OPMALIMOHHBIX ~ TEXHOJIOTUH
npu nposenaeHun SWOT ananmsa
NpeanpUATUS cepBuca.
BrisBienne crpaTermueckux U
TaKTUYECKUX TEHJEHIUN
OpraHM3ali Ha OCHOBE aHaiu3a
u cuate3za SWOT-dakTopos.
Crparerus u OmnpenenieHne  CTPAaTErH4YECKUX
OpraHu3aIMOHHAs anprepHatuB. Kputepuu BbIOOpa
CTPYKTypa 16 10 | ¥TPTCPHATHBHEIX pereHui.

VYcnoBusi peanu3aluy CTPATETUU:
cemb C. Ponp mH(pOpPMAITMOHHBIX
CUCTEM B obecrneueHnn




CTPATCTUYCCKOro MCHECIPKMCHTA.

DK3aMeH 36 4 32

Hroro 180 | 26 | 22 | 10 | 122

6. IlepeueHb y4ueOHO-METOAMYECKOT0 O0ecTIeYeHHS IJIsl CAMOCTOSTEILHOM
padoThI 00y4AOIIUXCA MO0 JUCHUILIMHE (MOAYJII0)

CamocrosiTe/IbHAsA paﬁoTa CTYACHTOB

No Buapl camocTosTenbHOM TpynoemkocTp, | @opMa KOHTPOJIS
paboThI aK.4achbl
1. | [IpopaboTka TeOpeTHUECKOTrO
Koncynpranus
MaTtepuasia Mo KOHCIEKTaM
. . npenoaaBaTels,
JIEKIUH, PEKOMEHI0BaHHOU 16 CTHOE
JUTEpaAType, TONOJTHUTEIBHBIM Y
co0ecet0BaHUE
MCTOYHUKAM UHGOpMAIIH
2. [ToaroToBKa K MpakTUUYECKUM
BricTynenue ¢
3aHSTUSAM: TTIOUCK
. JOKJIAJIOM,
HE0O0XO0IMMON UH(pOpMAITNH,
Mpe3eHTalus,
o0paboTka uHdopmanuu, 20
OTBETHI Ha
HanucaHue J0KjIajaa,
JIMCKYCCUOHHBIE
MOATOTOBKA K BBICTYIJICHUIO
BOIIPOCHI
(nuckyccum)
3. IToaroToBka K TEKyIIEH
TecTtsl,
aTTecTaluy (TECTUPOBAHUE 34
Npe3eHTaluU
u/vnu HancaHue pedepara)
4, [ToaroroBka K Tekyuiei
a Yt BrinonHeHHbIE
aTTecTaruu (3anoyHeHHe 20 .
. 3a/laHui
paboueil TeTpain)
S. [ToaroroBka k
MIPOMEXYTOYHOMN aTTECTAUH
(MTOTOBBIN TECT, BOMPOCHI K 32 TectupoBanue
HK3aMEHY, CUTYyallUOHHbIE
3a/1a4H)

st caMoCTOSITeNhbHOM paboThl MO AUCHUILIMHE (MOIYJII0) OOydaromuecs
UCIIOJIB3YIOT ClIeNIyIolee yueOHO-MEeTOJuYecKoe o0ecreyeHue:

1. Anrtonos, I'.JI. YnpaBneHue KOHKYPEHTOCIIOCOOHOCTHIO OpraHU3alNU :
yue6.mocobue / I'. 1. Autonos, O. I1. iBanoBra, B. M. Tymus. - M. : UHOPA-M,
2014. - 300 c. http://znanium.com/catalog.php?bookinfo=424139

2. bacosckuii JLE. Crparernueckuit MeHemxmeHT : yueonuk / JI. E.
BacoBckuii. - M. : NH®DPA-M, 2012. - 365 C.
http://znanium.com/catalog.php?bookinfo=253142



3. (DOHI[ OICHOYHBIX MW MCTOANYCCKUX MATCPpHUAIOB II0 AUCHUILIIMHC
((CTpaTCFH‘IEECKI/IfI MCHCI)KMCHT).

7.®0oH1 OLIEHOYHBIX U METOAMYECKUX MATEPHAJIOB /IJIsl POBeAeHMSsI
NMPOMEKYTOUHOM aTTecTAlMU 00yYAKIIMXCS 10 JUCHUILIHHE

7.1. llepeyeHb KOMIETEHIHIi ¢ YKa3aHHEM 3TANOB UX GopMHUPOBAHUSA B
npouecce 0CBOeHHA 00pa3oBaTeJbHOM NPOrPaMMbl

[Ipouiecc wu3ydeHus: JUCHUIUIMHBL «Cmpamezuyeckuil MeHeOHCMeHM»
HampaBjieH Ha (QOPMUPOBAHUE CIEAYIONIUX KOMIIETCHIIHM,

OTPaXXEHHBIX B
nacrnopte (popMuUpOBaHUS KOMIETEHIUH:

— [IK-2. TOTOBHOCTh K  IUIAHUPOBAHUIO  MNPOU3BOACTBEHHO-
XO3IMCTBEHHOU JICSITEIBHOCTH MPEANpPUSATUS CEepBUCA B 3aBUCUMOCTH  OT

U3MEHEHUS] KOHBIOHKTYPBI PbIHKA M CIIPOCca MOTPEOUTENEH, C YIETOM COLMAIbHON
MOJINTUKH IOCYIapCTBa

1 aTan 2 sTan 3 sran 4 stan 5 atan
Craructuka buznec
5 cemecT . IUTAHUPOBAHKE B
( P) OUHAHCOBBII P
JIOTUCTHKE
MEHEKMEHT
/busnec-
(6 cemectp)
TUTAHUPOBAHKE
7 cemecT
Vuer u ananu3 ( p)
. Opranuszanus u [MpenmuruiomHas
(puHAHCOBBII
or Opranuzanus TJTAaHUPOBAHHE MPaKTHKA
YIeT, N u JEATEIIbBHOCTH Crparernueckuii (8 cemectp)
yIpaBIeHUYECKHUMA .
or TUTAaHUPOBAHHE MIPEeANPUATHI MEeHeI:KMeHT
Y JeSITeTbHOCTH cepBuca (7 cemectp)
(buHaHCOBBII .
MpeaNpUATHIHA (5 cemectp)
aHam3)
cepBuca [IpakTuka no
(4 cemectp)
(5 cemectp) MOJTy4YEHUIO
po¢eCcCHOHATBHBIX
YMEHUH U OIIbITa
npodecCuoHaIbHON
JeATeIbHOCTH (6
ceMecTp)




7.2. Onucanue nMoKasaresieil U KpuTepueB OLCHUBAHUSA KOMIIETEHIIMH HA PA3JIMYHBIX 3TAaNax ux popMupoBaHus,
ONMCAHUE IKAJ OLICHUBAHUS

Kpurepuu onieHuBaHuA |

pE3yNbTaTOB O0YUYCHHUS

5 £
=5 F
g £ % HHaHpreg[ b Ouerka / Ouenia OneHka «xopouoy / O1eHKa «OTINYHOY /
= . pe3ynbTaThl 00y4YeHUs «HEYJOBJIETBOPUTEIBHO «YZAOBIIETBOPUTEIIBHO» sauer (70-84 Ganna) sauer (85-100 6anioB)
g g He3auer (0-54 6amioB) / 3auet (55-69 6amnoB)
4 sran
[1K- | 3nanwus: He 3Haer. JlemoHCcTpHUpYeT 3Haer gocraToyHo B | JleMoHCTpupyeT
2 OcHoBHbIX mNoOHATHH U | Jomyckaer rpyObie | yacTuuHble 3HaHUS (0e3 | 6a30BOM o0beme | BBICOKHI YPOBEHb
= 3TAaNoOB  CTPATErMYECKOro | OIINOKHU npu | rpyobIX OlIMOOK) | OCHOBHBIE IOHATHUSA U | 3HAHHUH OCHOBHBIX
= MEHEJKMEHTa Ha | popmynupoBaHUH OCHOBHBIX TIOHATUH U | ATalbl CTPATETMYECKOrO | MOHATUH M 3TaIloB
2 IIPEANPUATHH CEPBUCA. OCHOBHBIX IIOHATHH U | OTaloB MEHEIKMEHTA Ha | CTPAaTEru4ecKoro
% VYpasnenus JTAllOB  CTPATETMYECKOIr0 | CTPATETHYECKOro IIPEATNPUITHH CEPBUCA. MEHEJKMEHTa Ha
g MPEANPUATUEM CEPBUCA B | MEHEDKMEHTA Ha | MEHEI)KMEHTA Ha | OcobeHHOCTH MPEANPUATUHI CEPBUCA.
8 3aBUCUMOCTH OT | IPEANPUATHH CEPBHUCA. NPEATPUATHH CEPBUCA. | YTIPaBICHHUS VYnpasnenus
%): M3MEHEHUs1 KOHBIOHKTYpHI | [Ipu YIPAaBICHUH | YIIpaBICHUSA NPEANPUATUEM CEPBHUCA | IPEANPUATUEM CEPBUCA
=i= pPBIHKA u CIpoca | MpeIIpUsATHEM CEpBHCA B | MPEANPUATHEM CEpBHCA | B 3aBUCUMOCTH OT | B 3aBUCUMOCTH  OT
g % notpeOuTenei 3aBUCUMOCTHU OT | B 3aBUCUMOCTH  OT | U3MEHEHUs U3MEHEHUs
=5 Tunon CTPATEruM, | U3MEHEHUsI KOHBIOHKTYPHI | U3MEHEHUS KOHBIOHKTYpPHl PBbIHKA M | KOHBIOHKTYPBI PbIHKA U
’oE = IIPUMEHSIEMbIE IIPY | pbIHKA u crpoca | KOHbIOHKTYPBI pPbIHKA U | CIIpoca MoTpeduTenen crpoca notpedurenen
o g IJIAHUPOBAHUU norpedurenei cnpoca norpeduteneid | Tumnsl cTpareruii, | Tumos CTpaTeruii,
§ IIPOU3BOJICTBEHHO- Tunos crpareruii, | Tumos CTpaTerui, | IpUMeHseMble IIpU | IPUMEHSIEMBIE pu
S X035 CTBEHHOU MIPUMEHSIEMBIE IIpU | IPUMEHSIEMBIE IIpY | IJIJAHUPOBAHUU IIJJAHUPOBAHUU
q':) JESTENbHOCTH IJIAHUPOBAHUU IJIAHUPOBAHUU IIPOU3BOJCTBEHHO- IIPOU3BOJCTBEHHO-
= NPEAIIPUATUSA CEpBUCA IIPOU3BOJACTBEHHO- IIPOU3BOJACTBEHHO- XO039MCTBEHHOU XO035CTBEHHON
§ ITogxonos XO035HCTBEHHOU XO035HMCTBEHHOU JEeATEIbHOCTU JNeATEIIbHOCTH
5 CTPATETUYECKOTO NEeATEIbHOCTH NEeATEIbHOCTH MIPEANPUITHS CEpBHUCA MPEATPUITHUS CEpBHUCA
MEHEJDKMEHTa IIPHU | IPEANPUATHS CEpBHUCA npeanpustus cepsuca | Iloaxonst ITogxonos
IUTAHUPOBAHUH ITomxomoB ITonxomoB CTPATETUYECKOTO CTPaTETUYECKOTO
IIPOU3BOJICTBEHHO- CTPATErnYeCcKoro CTPATErnYeCcKoro MEHEDKMEHTA IIPU | MEHEJDKMEHTA pu
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XO3SMCTBEHHOU
JIeITESIbHOCTHU
MPEANPHUITHS CEpPBUCA
Mertoap! aHaIM3a
BHYTPEHHEHN W BHEIIHEH
Cpelbl IpH IAHUPOBAHUU

MEHEPKMEHTA
IUIAHUPOBAHUHU
MPOM3BOJCTBEHHO-
XO3SIMCTBCHHOM
JIeSITEIILHOCTH
NPEIIPUITHS CEpBHCA

npu

MEHEPKMEHTA
IUIAHUPOBAHUU
MPOU3BOJCTBEHHO-
XO3SUCTBCHHOM
JIeSITEIILHOCTH
NPEIPHUITHS CEPBHCA

npu

IJIAHUPOBAHUHU
MIPOU3BOJICTBEHHO-
XO3SMCTBEHHOU
JIESITEILHOCTH
MPEANPUSITHS CEpBHUCA
MeTtoap! aHaIM3a

IJITAHUPOBAHUHU
MIPOU3BOJICTBEHHO-
XO3SMCTBEHHOU
JIESITEILHOCTH
MPEANPUITHS CEpPBUCA
Mertom0B aHaIMU3a

MPOU3BOJCTBEHHO- MerTo10B aHanM3a Mertoibl aHanu3a BHYTPECHHEH U BHEIIHEH | BHYTPEHHEU U BHELIHEH
XO0351CTBEHHOU BHYTPEHHEH U BHEILHEH BHYTPEHHEHN U BHELIHEHN | Cpelsl IpU cpeasl IIpu
NEeSATEIbHOCTH cpenbl IpH INIAHUPOBAHUU | CPEJibl IPU [JIJAHUPOBAHUU IJIJAHUPOBAHUU
MPEATIPUATHS CEpPBUCA IIPOU3BOJICTBEHHO- IJIAHUPOBAHUU IIPOU3BOJCTBEHHO- IIPOU3BOJICTBEHHO-
X034iCTBEHHOU MIPOU3BOJICTBEHHO- X0351iCTBEHHOU X0351UCTBEHHOU
NEeATEIbHOCTH X035 CTBEHHOU JIEATEIbHOCTH NEeATEIbHOCTH
MpEeANpUITHS CEpBUCA NEeSATEIbHOCTH MpEeANpPUITUS CEpBHUCa MpEeANpPUITUS CEpBUCA
NPEANPUITHS CEPBUCA
YMenus: He ymeer. JeMmoHcTpupyer YMmeer IIPUMEHATH | JleMOHCTpUpyeT
Pasnuuars crpareruu | JleMoHCcTpHUpyeT yacTUYHbIE YMEHHUS 0€3 | 3HaHMsI Ha NPAKTHKE B | BBICOKHUM YpOBEHb
MIPOU3BOJCTBEHHO — | YaCTUYHBIE YMEHUS, rpyobix  omubok. B | 6a3oBoM o0beme. | yMEHUH. Paznuuats
XO0351CTBEHHOU JoTycKasi rpyOble paznnueHun crpareruu | Pasnnuate CTPATeruu | CTpaTeruu
NEeATEIbHOCTH OLIMOKH. IIPOU3BOJCTBEHHO — | IPOU3BOJACTBEHHO — | MPOU3BOJCTBEHHO —
npeanpusaTiil ceppuca B | Paznuuars CTPATETUH | XO3SMCTBEHHON XO034MCTBEHHOU XO035MCTBEHHON
3aBUCUMOCTH OT | IPOU3BOACTBEHHO — | IeATEeIBbHOCTH JEATEIbHOCTH NEeATEIbHOCTH
KOHBIOHKTYpPBl PBIHKAa U | XO3AHCTBEHHOU NPEANPUATHI  CEepBUCA | IPEANPUATUN CEpBUCA B | IPEANPHUATUN  CepBHCA
crpoca notpedurenen NEeATEIbHOCTH B 3aBUCUMOCTH  OT | 3aBUCHMOCTHU OT | B 3aBUCUMOCTH  OT
Pa3pabatsiBaTh MpEeANpHUsATHl cepBHUCAa B | KOHBIOHKTYPBI PbIHKA M | KOHBIOHKTYPBl PBIHKA W | KOHBIOHKTYpPBI PbIHKA U

ONTHMAJIbHBIE IPOLECCH] | 3aBUCUMOCTHU OT | cipoca noTpeduTeneil | cmpoca noTpeduTenei crpoca norpedureneit
cepBHucCa, KOHBIOHKTYpHl pbIHKa W | [Ipn paspabotke | Pa3pabarbiBaTh Pa3pabartbiBaTh
COOTBETCTBYIOILIIME crpoca noTpeouTenei ONTUMAJIbHBIX ONTUMAJIbHBIE TIPOLIECCHI | ONTUMANIbHbBIE
3arpocam noTpeouTens PazpabatbiBaTh IIPOLIECCOB CepBuCa, | CEpBHUCa, IIPOLIECCHI cepBuca,
Opranu3oBbIBaTh MPOLECC | ONTUMAIBHBIE  IIPOLIECCHI | COOTBETCTBYIOLUE COOTBETCTBYIOILINE COOTBETCTBYIOLIHE
IIPEJOCTABICHUS]  YCIYTH | CEpBHCA, 3arpocam MoTpeduTeNs | 3ampocaM MOTpeOuTeNs | 3ampocam MOTpeOUTeNs
HOTPEOUTEITIO COOTBETCTBYIOLIIME Opranu3oBbIBaTh OpraHu3oBbIBaTh Opranu3oBbIBaTh
OmnpenensaTs  TOPU3OHTHI | 3allpocaM MOTPeOUTeNs mporecc nporecc porecc

OIIEpaTUBHOIO u | OpraHu3oBbIBaTh MPOLECC | IPEAOCTABICHUS IIPEIOCTABIIEHUST YCIYTH | IPEJOCTaBICHUS
J0JTOCPOYHOTO IIPEJOCTABICHUS]  YCIIYTHU | YCIYT'H OTPEOUTEIIO OTPEOUTEIIO YCIIyTH IOTPEOUTEITIO
IJIAHUPOBAHUS OTPEOUTEIIO Onpenenstsb Omnpenenars ropu3oHThl | OnpenensiTs




MPOU3BOJCTBEHHO
XO03IUCTBEHHOMN
NEITEIbHOCTHU

NpEANpPUITUI CepBUCA B

3aBUCHUMOCTH

PBIHOYHON KOHBIOHKTYPBI

U cIipoca rnorpeourenei
Pa3pabartriBaTh
CTpaTEruYeCKuX
npu
MPOU3BOJCTBEHHO-
XO3SMCTBEHHOMN
JIeSITEILHOCTH
NPEIPUSTUS CEPBHCA
Hcnonb3oBath
WHCTPYMEHTBI
opT¢eNpbHOr0 aHaIu3a
MpY IJTAHUPOBAHUU
MPOU3BOJACTBEHHO-
XO03SUCTBEHHOM

eI TEILHOCTH
MPEIIPUATHS CEpBHCA

JIEPEBO
nenen
IJITAHUPOBAHUU

Onpenensats  TOpU30HTHI
OIIEPAaTUBHOIO u
JOJITOCPOYHOTO
IIJIAHUPOBAHUS
IIPOU3BOJICTBEHHO -
XO0351iCTBEHHOU
JEATEIIBHOCTH
NpEANpUIATUIL CepBUCa B
3aBUCHUMOCTH oT
PBIHOYHON KOHBIOHKTYPBI

U CIIpoca rnorpeourenei
PazpabateiBaTh  mEpeBO
CTPATETHYECKUX Leen
npu TUTAHUPOBAHUH
MIPOU3BOJICTBEHHO-
XO3SMCTBEHHOMN
IEeITEIbHOCTH
MIPEANIPHUATHS CepBUCA
Hcmons3oBaTh
WHCTPYMEHTHI

nopT(heapHOro aHaIu3a
IIPY IUIAHUPOBAaHUU

TOPU30HTHI
OIIEpaTUBHOIO u
JOJITOCPOYHOTO
IJIAaHUPOBAHUS
IIPOU3BOJICTBEHHO -
XO0351iCTBEHHOU
JESATEIIBHOCTH
NpEANpPUATUI  CepBHCA
B 3aBUCHUMOCTH  OT
PBIHOYHOMN
KOHBIOHKTYPBI U
crpoca norpedurenen
PazpabatbiBaTh JepeBO
CTPATETUYECKUX LieJIen
pu IUIAHUPOBAHUH
IIPOU3BOJICTBEHHO-
XO03SIMICTBEHHOMN
JeSITeIbHOCTH
MpeNNpUATHS cepBUca
Hcnons3oBath
UHCTPYMEHTBI
NOpTQENTbHOr0 aHaIN3a

ONEPATUBHOTO u
JIOJIFOCPOYHOTO
IJITAHUPOBAHUS
MIPOU3BOJICTBEHHO —
X035 CTBEHHON
JIeATETbHOCTH
NpEeANpPUITHIl cepBHCa B
3aBUCUMOCTH oT
PBIHOYHOM
KOHBIOHKTYpPBI M CIIpOca
noTpeodurtenei
Pa3zpabarbiBaTh  €pEBO
CTpaTeruyeckux  Leseu
npu MJIAHUPOBAHUH
MIPOU3BOJCTBEHHO-
XO3SIICTBEHHOMN
JIeATEIbHOCTH
MPEANPUSITHS CEpBHUCA
Ucnonp3oBath
WHCTPYMEHTBI
nopT(eabHOro aHaNINu3a
MIpU TUIAHUPOBAHUU

TOPU30HTHI
OIIEpaTUBHOTO u
JOJTOCPOYHOIO
IJTAaHUPOBAHUS
IIPOU3BOJCTBEHHO —
XO0351CTBEHHOU
JESTEIbHOCTH
INPEANPUATUIL  CepBUCA
B 3aBUCHMOCTH  OT
PBIHOYHOMN
KOHBIOHKTYPBI u
crpoca norpedurenen
PazpaOaTbiBaTh JA€peBO
CTPATETUYECKUX LieJIen
pu IUTAHUPOBAHUHU
IIPOU3BOJICTBEHHO-
X0351UCTBEHHOU
JeSITeIbHOCTH
MpEeNNpPUATHS cepBUCa
Hcnonb3oBars
UHCTPYMEHTBI
NopTQenpHOro aHaan3a

MIPOU3BOJICTBEHHO- MIPU TUTAHUPOBAHUU MIPOU3BOJICTBEHHO- MIPU TUTAHUPOBAHUH
X0351iCTBEHHOU MPOU3BOICTBEHHO- X035MCTBEHHOU MIPOU3BOJICTBEHHO-
NeSITEeIbHOCTH X031 CTBEHHON IesITeIbHOCTH X031 CTBEHHOU
MpEeANpUITHS CEpBUCA NeATEeIbHOCTH MpEANPUSITHUS CEpBHUCA NEeSATETbHOCTH
MPEANPUITHS CEPBUCA MPEANPUSITHS CEPBHUCA
Hagpiku: He Bnaneer. JeMoHcTpUpyeT Bnaneer 6a3oBbIMU | [leMOHCTpHUpYET
Opranu3zanuoHHO- JleMOHCTpUpYEeT  HM3KHUM | YaCTUUHbBIE  BJIAJACHUS | IPUEMAMHU. BJIQJICHUSI Ha BBICOKOM
YIPaBICHYECKOM YPOBEHB BIazeHus, | 6e3 rpyOsix ommbok. | OpraHu3almoHHO- YpOBHE.
NeSATETbHOCTH JOMycKast rpyosie | OpraHu3anroHHO- YIpaBJIEHUECKOM Opranu3zanuoHHO-
MPEANPUITHS CEPBUCA OIIUOKH. YIpaBICHUYECKOM NIeATETLHOCTH YIPaBICHUYECKOM
[InanupoBanus Opranu3zanuoHHO- NEeSATEeTbHOCTH MpEANPUSITUS CEpBHUCA NEeSATEIbHOCTH
NESATeTLHOCTH YIpaBICHYECKOM npeanpusTHs ceppuca | [manupoBanus MPEANPUSITHS CEPBHUCA

13



npeamnpusaTuss CcepBuca C

y4ETOM U3MEHEHUS
KOHBIOHKTYPBI pBIHKA U
crpoca noTpedurenei
[Ipumenenus METOJIOB
CTPaTErnyecKoro
MEHEIKMEHTa Ha
MPEANPUATHIX CEpBUCA C
y4eTOM U3MEHEHUS
KOHBIOHKTYPBI pBIHKA |
crpoca norpeduTenen
AHanu3za  oTrpaciu U
oTpeaeneHus
KOHKYPEHTHBIX
MIPEUMYIIIECTB npu
IUIAaHUPOBAHUU
MIPOU3BOJICTBEHHO-
XO3SIICTBEHHOMN
JeSITeIbHOCTH

NpEeAnpUsITHs CEepBHCA, B
T.4. C YYETOM COLMAIIbHOU
MOJIMTHKYU TOCYAapCTBa
Hcnons3zoBanue
MH(OPMAIIMOHHBIX
TEXHOJIOTHH IPH
npoeaeHu SWOT
aHaIM3a MPEANPUITHS
cepBuca

NEeATEIbHOCTH
MPEANPUATHS CEpBUCA
[InanupoBanus
JESTEIbHOCTH
NpEANpUITHS CEepBHUCA C
y4eTOM U3MEHEHUS
KOHBIOHKTYpPBl pBIHKa H
crpoca norpedurenei
[Ipumenenus METO/IOB
CTpaTErnyecKoro
MEHEJKMEHTa Ha
MPEeANpPUATHIX CEpBHUCA C
y4eToM WU3MEHEHUs
KOHBIOHKTYPBl pBIHKA H
crpoca norpeduTenen
AHanuza  OoTpaciu u
onpeeneHus
KOHKYPEHTHBIX
MIPEUMYIIIECTB
MJIAHUPOBAHUU
MIPOU3BOJICTBEHHO-
XO03SIICTBEHHOMN
JeSITeIbHOCTH
NpEeAnpUsITHs CEepBUCA, B
T.4. C Y4ETOM COLHAIBHOMN
MOJIMTUKHU TOCYAapCTBa
Hcnons3zoBanue
MH(OPMAITMOHHBIX
TEXHOJIOTUH ITpH
nposeneHnu SWOT
aHaJIM3a MpeAnpUsATHS
cepBHca

pu

[InanupoBanus
JESTEIbHOCTH
MpEANPUITHS CEPBUCA C
y4eTOM U3MEHEHUS
KOHBIOHKTYPBI PbIHKA U
crpoca norpedurenei
[IpumeHeHust meTon0B
CTpaTErnyecKoro
MEHEJKMEHTa Ha
MPEANPUATHSAX CEpBHCA
C Y4YE€TOM U3MEHEHUS
KOHBIOHKTYPBI pbIHKA U
crpoca norpeduTenen
AHanuza oTpaciu u
onpeeneHus
KOHKYPEHTHBIX
MIPEUMYILECTB
IJIAaHUPOBAHUU
MIPOU3BOJICTBEHHO-
XO0351CTBEHHOU
JeSITeIbHOCTH
MPENNPUATHSL  CEPBHCA,
B T4. C Yy4YeTOM
COLIMAJIbHOW TIOJUTHKHU
rocyzapcraa
Hcnons3zoBanue
MH(OPMALIMOHHBIX
TEXHOJIOTU IIpU
npoBeaeHu SWOT
aHaJIM3a NPEeANPUATHS
cepBuca

npu

JeSATEIIBHOCTH
IPENIPUATHSL CEPBHUCA C
y4ETOM WU3MEHEHUS
KOHBIOHKTYpPBl pBIHKA M
crpoca norpeduTeneit
IIpumMeHeHHss  METOHOB
CTPaTEru4ecKoro
MEHEI)KMEHTA Ha
IIPENIPUATHIX CEPBUCA C
Y4ETOM WU3MEHEHUs
KOHBIOHKTYpPBI pBIHKA U
crpoca moTpeouTenei
AHanuza  oTpaciu U
OnpeneaeHus
KOHKYPEHTHBIX
IIPEUMYILIECTB
IUIAHUPOBAHUU
IIPOU3BOJICTBEHHO-
XO034MCTBEHHOU
JESATEIBHOCTH
NpEeNNpUsITHS CepBUCa, B
T.4. c y4eToM
COL[MAIBHOM  ITOJINTHKHU
rocyapcraa
Hcnons3oBanue
MH(POPMAIIMOHHBIX
TEXHOJIOTHI NpH
nposeneHn SWOT
aHaJM3a MpeanpusITHs
cepBuca

pu

[InanupoBanus
JESITEIbHOCTH
MIPEANPUITHS CEPBUCA C
Y4ETOM M3MEHEHUS
KOHBIOHKTYPBI PbIHKA U
crpoca motpeouTenen
[IpuMeHeHusT MeTo0B
CTPaTErnyeCcKoro
MEHEKMEHTa Ha
MPEANPUITHSIX CEepBUCA
C Y4YE€TOM U3MEHEHUs
KOHBIOHKTYPHI PbIHKA U
crpoca norpeduTenen
AHanuza oTpaciu
onpeneneHus
KOHKYPEHTHBIX
MIPEUMYILECTB
MJITAHUPOBAHUHU
IIPOU3BOJICTBEHHO-
XO3SIMCTBEHHOMN
JeSITeIbHOCTH
NpEeANpUITUS CEpBHCA,
B T4. C Yy4YeToM
COLIMAJIbHOW TOJIUTHKHU
rocyaapcraa
Hcnonb3oBanue
MH(OPMaLIMOHHBIX
TEXHOJIOTUH NpH
nposeaeHu SWOT
aHaIM3a NpeAnpUsITHS
cepBuca

npu




7.3. TunoBble KOHTPOJIbHBIE 3aJaHUSI MJIH HHbIE MAaTEePHAJIbl, HE00X0AMMbIe I
OLICHKHU 3HAHUI, YMEHUI, HABBIKOB H (MJIN) ONBITA AeATEJbHOCTH, XaPAKTEPHU3YOIIUX
3Tanbl POPMHUPOBAHUA KOMIIETEHIUI B MpoLecce 0CBOCHUsI 00pa30BaTeIbHOM
MPOrPaMMbl

T'OCYJAPCTBEHHBIM UHCTUTYT PKOHOMUKU, ®PUHAHCOB, [IPABA U
TEXHOJIOI' i1
Kadenpa menex:kmenra
BUJIET Ne 1
Ilo gucimmianae «CTpaTern4ecKuii MEHEIHKMEHT))
2017-2018 yu.rox

TeopeTnyecKre BOIPOCHI:
1. JlaiiTe onmpeneneHue MOHATUIO «CTPATETUYECKUIT MEHEKMEHTY: CBOMCTBA, MPUHIIUIIBI,
3HAYCHHE, MTPEATOCHUTKH (hOPMHUPOBAHHSL.
2. Uem omnpenensiroTcs TOPU30HTHI OINEPATUBHOTO W JIOJTOCPOYHOTO IIAHHPOBAHUS
MIPOU3BOACTBEHHO-X035IICTBEHHOM AEATEILHOCTH NMPEINPUITHI CepBHCA.
IIpakTHKO-OpUECHTUPOBAHHOC 3aJaHHEC:
Briienvte OCHOBHBIE HAIIPaBJICHUS TIJIAHUPOBAHUS JACATEIbHOCTH MPEANPUITUNA CEpBHUCA C
YYETOM U3MEHEHUSI KOHBIOKTYPBI PhIHKA, IPUBEINUTE PUMEPBDIL.
3as. kageopoil «Menedxncmenmay K.3.H.,00y. Yymaxos B.H.

(noonucw)
FOCVI[APCTBEHHBIPI NMHCTUTYT 3KOHOMUKH, DUHAHCOB, ITTPABA 1
TEXHOJIOT NI
Kadenpa menex:kmenra
BUJIET Ne 2

Ilo nucrmummae «CTparernyecKuii MEHEHKMEHT)
2017-2018 yu.roxg

Teopernyeckne BOIPOCHI:
1. PacckaxxuTe 0 TUIaX CTPATEruii, KOTOPHIE MOTYT MPUMEHSTHCS MPH TIIAHUPOBAHUU
IIPOU3BOJCTBEHHO-XO3SIICTBEHHOM AESITEIIBHOCTU IPEANPUATHI CEpBHCA.
2. Jlalite onpenenenue noustusm «Buaenne, Muccus, Llenn» nestensHoctu
HMPEANPUATHI cepBHCa
IIpaKTUKO-OPUEHTUPOBAHHOE 3a/IaHUE:
[TocTpoiiTe nEpeBO CTpaTErnYECKUX LENEH IIIaHUPOBAHUS TPOU3BOJICTBEHHO-X035IMCTBEHHOM
JEeSTENIbHOCTH IS PEATIPUSITUS CepBHCa, BRIOpaHHOTO Ha Bamie yemotpenue. O0bscHUTE,
KaKre MOTY BOBHUKHYTH MPOOJIEMBI TIPH €r0 TOCTPOSHUH.
3as. kagpeopou «Meneoxwcmenmay  K.3.H.,00y. Yymakoe B.H.

(noonucw)
FOCY}IAPCTBEHHBIﬁ HMHCTUTYT OKOHOMUKHU, PDUHAHCOB, IIPABA 1
TEXHOJIOT U
Kadeapa menenxmenra
BUJIET Ne 3

ITo mucnniummbae «CrpaTernyeckuii MeEHEKMEHT)
2017-2018 yu.roxa

TeopeTnyeckune BOpOCHI:

1. «IloprdenbHbIi aHATH3Y: TalHTe ONpeIeIICHUE TOHITHIO, STAIlbl €r0 IPOBEACHHUS,

KaKhe MOTYT BO3HUKHYTbH MPOOIEMBI IIPU €ro MIPOBEACHHH.

2. lllxana HecTaOMILHOCTH U €€ HHTEPIPETAIUS B CTPATETHISCKOM MEHEDKMEHTE
[TpaKTUKO-OPHUEHTUPOBAHHOE 3aIaHHE:
BeiienuTe oCHOBHBIC HAPaBICHUS Pa3BUTHS HH()OPMAIIMOHHBIX TEXHOJOTHH TIPH
nposeneHn SWOT ananuza B CepBUCHON ASITETbHOCTH, TIPUBEIUTE IPUMEPHI.
3as. kagheopoii «Menedswcmenmay  K.9.H.,00y. Yymakos B.H.
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| (noonucw)

7.4. MeToauveckne MaTepHAaJibl, ONpee/sIIoIe Npoueaypbl OLeHUBAHUS
3HAHMii, YMEHHUI1, HABBIKOB WJIH ONbITA IeATEJIbHOCTH, XapaKTepU3yolue
3Tanbl (POPMUPOBAHUSA KOMIIETEHIUIA

B T'UD®IIT pns oueHKW 3HAHWM, YMEHHWM, HABBIKOB W (WJIM) ONBITA
JESTENBHOCTH HCIONIb3yeTcsl OaluibHO-peiiTuHTOBast cucrtema. I[lox OGamibHO-
PEUTHHIOBOM CHCTEMOU MOHUMAETCSI CUCTEMA KOJIMYECTBEHHOM OIEHKH KauecTBa
ocsoeHusa OII BO. Ilpu »TOoM wn3ydaemass [OUCHUIUIMHA JEJIATCS Ha Psj
CaMOCTOSTENbHBIX, JIOTHYECKHM 3aBEpIICHHBIX  pa3leiaoB  (Moaysed)  ais
MIPOBEJCHUSI 10 HUM KOHTPOJIBHBIX MEPOTIPUSATHU.

Texymuii KOHTPOJb MPEACTABISIET COO0M MPOBEPKY YCBOEHHUS Y4EOHOIO
Marepuansa TEOPETUYECKOr0 W MPAKTHYECKOTO  XapakTepa,  PEryyspHO
OCYUIIECTBJISIEMYI0 HAa NPOTSKEHUU cemecTpa. K JTO0CTOMHCTBaAM JTaHHOTO THIIA
OTHOCUTCA €ro CHUCTEMaTUYHOCTb, HEMOCPEICTBEHHO KOPPEIUPYIOIIAsCI C
TpeOOBaHUEM MTOCTOSIHHOIO ¥ HEMPEPHIBHOTO MOHUTOPUHIA KauyecTBa OOy4YeHHUsl, a
TaKXe BO3MOXHOCTb OAJITbHO-PEUTUHTOBOM OLICHKHU YCIIEBAEMOCTH
oOyuatromuxcs. K oCHOBHBIM popMam TEKYIIETO KOHTPOJIS (TEKYyIIeH aTTecTalumn)
MOYXHO OTHECTU YCTHBIA OMPOC, MPE3EHTAIUU 0 TeMaM JOKJIaJ0B, TUCbMEHHBIE
3a/1aHus1, TECTOBBIC 3a/1aHUSI.

[IpomexyTouHast aTTecTanusi, KaK IPaBWIO, OCYIIECTBISETCS B KOHIE
CEMEeCTpa U MOJKET 3aBepllaTh M3YYEHUE KaK OTAECIbHON MUCLUMIUIMHBI, TaK U €€
pasznaena (pasaenoB) /mMoayns (Momynei). [IpoMmexxyTodHass aTTecTalnusl IOMOTraeT
OIICHUTH 0OJIee KPYITHbIE COBOKYITHOCTH 3HAHHUIN U YMEHUMN, B HEKOTOPBIX CIIydasix
— gaxe QOpMUPOBAHUE OMPEIACICHHBIX MPODHECCUOHATBHBIX KOMITETEHIIUM.
JlocToMHCTBA: TMOMOTraeT OIEHUTh OO0Jiee KPYNHbIE COBOKYMHOCTA 3HAHUN H
YMEHHM, B HEKOTOPBIX CJlydasx — Jaxe (OPMUPOBAHUE OIpPEAEICHHBIX
NpoEeCCHOHANIBHBIX ~ KoMIeTeHIuid. @Popma MNPOMEKYTOYHOM  aTTECTAlUH:
sKk3aMeH. TeKkymuil KOHTPOJIb U MPOMEKYTOUHAs] aTTecTalus TPaTUIMOHHO
CIIy’KaT OCHOBHBIM CpEACTBOM oOecreyeHuss B y4eOHOM mpouecce «oOpaTHOM
CBA3M» MEXAy [penojaBaTelieM M  O0ydalIuuMmcs, HEoOXOIUMOW IS
CTUMYJIMPOBaHUS palbOThl OOYYaIOIIUXCA M COBEPIICHCTBOBAHUS METOJUKHU
MPETNo/IaBaHusl YICOHBIX TUCIIUILIIVH.

[Io pe3ynbTaTaM MPOMEKYTOUHOM ATTECTALlMU CTYJECHTY 3aCUMTHIBACTCS
TPYAOEMKOCTh  JUCHMIUIMHBI B 3aY€THBIX  €JUHHULAX,  BBICTABIISIETCS
muddepeHniupoBaHHas  OIIGHKAa B  NPHUHITOW  By3e  CUCTeMe  OaJlioB,
XapakTepu3yromasi Ka4eCTBO OCBOCHHS CTYyICHTOM 3HAaHUM, YMEHHUI U HABBIKOB IO
3TOU JUCLUILIAHE.

ITo nuciumnnubae «CTpaTernyecKuii MEHEIPKMEHT» MPEAYCMOTPEH IK3aAMEH.
YPOBHU OCBOEHUA ANCIHUIIJIMHbI
MuHUMaIBHBIN OcHoBHOM IIponBUHYTHIN

Bannwi 55-69 70-84 85-100
Oyenka 3 4 5




Onenka 5 («oTam4HO», 85-100 6a/1710B) cTaBUTCS 00YHAIOIIUMCS, KOTOPBIE

IIPU OTBETE:

— OOHapy>KHUBAaIOT BCECTOPOHHEE CHUCTEMAaTUYeCKOe M TIyOOKOe 3HaHue
IPOrpaMMHOrO MaTepuarna;

— JEMOHCTPUPYIOT 3HAaHUE COBPEMEHHOM Y4eOHOM U HAyYHOU JIUTEPATYPHI;

— CIOCOOHBI ~ TBOPYECKHM TPHUMEHSITh 3HAHWE TEOPUU K  PEIICHHIO
npodeccuoHaNbHBIX 3a/1a4;

— BJIAJICIOT MOHATUIHBIM aNapaToMm;

— JEMOHCTPUPYIOT CHOCOOHOCTh K aHAIM3y U COMOCTABJICHHUIO PA3JTHYHBIX
MOJIXOJIOB K PEUICHHIO 3asBICHHON B OHIieTe MpoOIeMaTHKY;

— MOATBEPKIAIOT TEOPETUUYECKUE MOCTYJIAThI npuMepaMu u3
MPaBONPUMEHUTETBLHON TPAKTUKHU.
Onenka 4 («xopomo», 70-84 Gasia) craBuTCs OOy4YaIOIIMMCS, KOTOPbBIE

IIpU OTBETE:

- OoOHapy>KHUBAIOT TBEPI0E 3HAHKE MPOTPAMMHOI'0 MaTepHaa;

- YCBOWJIM OCHOBHYIO M HanboJiee 3HaYMMYIO JIOTIOJTHUTEIIbHYIO JTUTEPATYPY;

— CIOCOOHBI ~ TMPUMEHATh  3HAHUE  TEOPUM K  PEHICHUIO  3ajay
po(ecCHOHaTBLHOTO XapaKTepa;

- JIOITYCKAIOT OT/AEJIbHBIE MOTPEIIHOCTH U HETOYHOCTHU MPU OTBETE.
Ouenka 3  («yZOBJIETBOPHUTEJIBbHO», 55-69  0amioB)  craBUTCH

00y4JaronIMMcsi, KOTOpBIE MPU OTBETE:

— B OCHOBHOM 3HAIOT MPOTPaMMHBIN MaTepuan B 00bEéMe, HEOOXOAUMOM JIJIst
npeacTosie padoTel o npodeccuu;

— B LIEJIOM YCBOMJIM OCHOBHYIO JIUTEPATYPY;

- JIOITYCKAIOT OT/IEJIbHBIC MOTPEIIHOCTH B OTBETE HA BOIPOCHI.
Ouenka 2  («HeyZOBJIETBOPHTEJIbHO», 0-54  Oaana)  craBuUTCS

00y4YaroIIMMCsi, KOTOpPBIE MPU OTBETE:

— OOHApyXUBAIOT 3HAYUTEIbHBIE MPOOETbl B  3HAHUSX  OCHOBHOTO
MPOTPaMMHOTO MaTepuaa;

— JIOMYCKAIOT MPUHIUITUAIBHBIC OITUOKHU B OTBETE HA BOIIPOCHI;

- JEMOHCTPUPYIOT HE3HAaHWE TEOPUU M TPAKTUKUA MPOodhecCHOHATHHON
NEATEIIbHOCTH.
OcHoBaHueM JIJIsi HEIOMYCKA K DK3aMEHY SBJSIETCS TO, YTO OOydJaroutuics

BO BpeMs ceMecTpa He Ha0pasl yCTaHOBJIEHHOI0O MUMHMMYMa 0ajjioB — 55 OaJlioB.

8. IlepeyeHb OCHOBHOI U IONOJHUTEILHON YUeOHOH JIMTEPaTYPHI,
HEe00X0AUMOi JJI1 OCBOCHUS TUCHMILIMHBI (MOTYJIS)

a) HOpMaTHBHbIE IPABOBbIE AKThI

1. «Koucrutyuuss Poccuiickoit ®enepanuu» (MpuUHATa BCEHAPOAHBIM
r0JIOCOBAHUEM 12.12.1993) // «Poccuiickas raseray, Ne7,
21.01.2009.http://www.constitution.ru/
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2. Crpaterus HauuoHanbHOM Oe3omacHoctu Poccuiickoit denepauuu 10
2020 rona. YTBepxkaeHa YkazoMm Ilpesuaenta P® ot 12 mas 2009 roma Ne 537 //
http://www.scrf.gov.ru/documents/99.html

3. Konuenmuss A0ATOCPOYHOTO COIUATBHO-3KOHOMUYECKOTO Pa3BUTHS
Poccuiickoit @eneparun Ha nepuor A0 2020 roga. YTBepkKIeHA pacopsiKEHUEM
IIpaButensctBa Poccuiickoit denepanuu ot 17 Hosi6pst 2008 1. N 1662-p //
http://www.smolin.ru/odv/reference-source/pdf/Progr-2020_total.pdf

0) ocHOBHas JIMTEpaTypa:

4. Autonos, I'.Jl. YmpaBineHne KOHKYPEHTOCIIOCOOHOCTBhIO OpraHU3AlUU :
yueb.mocobue / I'. JI. Aatonos, O. I1. iBanoBa, B. M. Tymun. - M. : UH®PA-M,
2014. - 300 c. http://znanium.com/catalog.php?bookinfo=424139

5. bacosckuii JI.LE. Ctparernueckuit menemxkment : yuebnuk / JI. E.
bacoBckuii. - M. : NHOPA-M, 2012. - 365 C.
http://znanium.com/catalog.php?bookinfo=253142

6. Poropa W.H. (TUD®DIIT). Amnanu3 JeATEIbHOCTH MNPEANPUSTUN
MPOMBIIUICHHOTO  KOMIUIEKCA W Pa3BUTUS CUCTEM  OINEPAllMOHHOTO U
CTpaTerunyeckoro MeHexmenTa : MoHorpadus / U. H. Poroga. - I'aTtunna : U31-B0
TTUODIIT, 2013. - 134 c.

B) JIONOJIHUTE/IbHAS JIUTepaTrypa:

7. bacosckuit JI. E. CoBpeMeHHbIN cTpaTernyeckuii aHanus: Y4eOHUK /
JLLE. bacogckuii. - M.: HUL] UTHO®PA-M, 2014. - 256 c. - (Bricuiee oOpazoBaHue:
Maructparypa) http://znanium.com/catalog.php?bookinfo=424025

8. 3aiimnes JI. I'. Ctparernueckuii MmeHemkMeHT: YueOnuk / JI.I'. 3aiines,
M.U. CokonoBa. - 2-¢ u3f., nepepad. u mom. - M.: Maructp, 2013. - 528 c.:
http://znanium.com/catalog.php?bookinfo=373808

9. Komapos E,M. Crparernueckuii MEHEIXKMEHT: YueOHoe mocodue /
E.N. Komapos; Akanemuss Hapon. Xos-Ba mpu IIpaBurenscre PO. - M.: U]
PUOP: NHDPA-M, 2010. - 233 C.:
http://znanium.com/catalog.php?bookinfo=229823

10. KynmoB M.M. Crparernyeckuii MeHEIHKMEHT: YdyeOHoe mocobue /
MM. Kymmos. - 3-¢ um3n. - M.: ULl PUOP: MH®PA-M, 2011. - 184
c.:http://znanium.com/catalog.php?bookinfo=209194

11. Jlameirus FO. H. Crparerndeckuii MeHEIKMEHT: YueOHoe mocobue /
IO.H. Jlanpirus. - 2-e uzn. - M.: HUL[ UH®PA-M, 2014. - 208 c. + ( Jomn. mar.
znanium.com). http://znanium.com/catalog.php?bookinfo=398643

12. MapkoBa B. JI. Crparernueckuii  meHemxMeHnt. Kypce  nexmwmii:
VYyebnoe nocodue / B.Jl. Mapxkona, C.A. Ky3nenosa. - M.: HULI Uudpa-M, 2013.
- 288 ¢. http://znanium.com/catalog.php?bookinfo=132768

13. Cupotkun C. A. Crpareru4eckuii MEHEI)XKMEHT Ha NPEeANpPHUATUU:
VYue6noe mocodue / C.A. Cuporkun, H.P. KenpueBckas - M.: HUL] UHOPA-M;
ExarepunOypr: M3a-Bo Ypan. yn-ta, 2014. - 246 c. - (Beiciiee oOpa3oBaHue:
bakanaspuar).http://znanium.com/catalog.php?bookinfo=398611

14. Yynnosckuit A.JI. CrpaTernyeckuii MEHEI)KMEHT B HWHIYCTPUU
Typusma: yuedHoe nocobue /A.J.YUynnosckuii, M.A.XKykoBa, A.B.Kopmuiona.-
M.:KHOPYC,2016.-152 c.https://www.book.ru/book/920363



9. IlepeyeHnb pecypcoB HHPOPMANUOHHO-TEJTIEKOMMYHUKALIMOHHOM CEeTH
«/HTepHeT», HeOOXOAUMBIX IJISl OCBOCHH S JUCHUILIUHBI (MO1YJIs1)

1) anexmponuvie npoghunvHvle KHCypHATbE
https://grebennikon.ru/journal-36.html - sxypran «Crparermueckuii MEHEIKMEHT
- eOMHCTBEHHBIM B Poccum KypHan, TOCBSILIEHHBIM BOIPOCAM
CTPATETUYECKOTO IUIAHUPOBAHHWS W YIPABICHHS  JIEATEILHOCTHIO
OpraHu3aun
http://www.uptp.ru/ Tematuka :kypHama «IIpo6jeMbl TeopHM M TNPAKTHKH
ynpaBJeHHusD: YKOHOMHUYECKas MOJUTHKA, MPOIECCHl TI00aIU3aii |
MHTETPAIH, CHCTEMbI XO3SIICTBOBAHHS, CTPATETUIECKOE M OTIEPATUBHOE
ynpaBjeHHne, MCHE/DKMEHT U MapKETHHT, COITHAIBHOE ITAPTHEPCTBO.
http://www.mevriz.ru/ - Xypuan «MenemxmenT B Poccun u 3a pydexom» CraThu
00 opraHuzaMi M OSKOHOMHUKE MEHEI:KMEeHTa, YIpaBJIeHUH
MIEPCOHATIOM U MEXTyHApPOIHBIM OM3HECOM H TIP.
2) anexmpoHubie npo@uibhvie 6azvl OAHHbIX/ CAllmMbl

http://sps.org.uk — OpuTaHCcKoe OOIIECTBO CTPATETUYECKOTO ILIAHUPOBAHUS,
BBITYCKACT JBAa JKypHajda, COOMpAeT TNPAKTHYECKHE MPUMEPhI 00
OCOOCHHOCTSIX ~ CTPATErM4ecKOoro  IUIAHUPOBaHHS  OPUTAHCKHX

opraHuzanui, TmpoOjieMax ¢ KOTOPbIMM T€ CTAJKUBAIOTCA U
MEPCIEKTUBAX PA3BUTHS

http://www.doingbusiness.org/ - TheDoingBusiness nmpoext mpoBoasinnii
HCclIefoBaHue 00 OCOOCHHOCTAX BeIeHHsI OM3HECa, OCOOCHHOCTIX €0
pEryJIMpoOBaHUs U MEpax rocy1apCTBEHHOM noaaepkku B 190
rocyaapcTBax Mupa

http://search.ebscohost.com - ACADEMICSEARCHPREMIER -
MHOTONpoduibHas 0a3a 1O €CTECTBEHHbBIM M T'YMaHHTApHBIM
JUCHUIIIIMHAM,

http://arbicon.ru/services/mars_analitic.html -  MAPC — wMexpernoHaabHas

aHaNIMTHYECKash pPOCHHUCH cTarei, Oubnuorpaduueckas 0Oaza JaHHBIX
CTaTei U3 pOCCUNCKUX NMEPUOINYECKUX U3TAHUM,
http://www.masterplans.ru/ - CalT KOMMEPYECKO OpraHu3aIuH,
paccka3bIBaOIIMKA 00 OCHOBHBIX TEXHUKaX CTPATErHYECKOTro U OHU3HEC-
TJTAaHUPOBAHUS, OCOOCHHOCTSX MPOBECHUS 1 OIMHUOKaX
https://www.gd.ru/ - caldiT «reHepalbHbIi JUPEKTOP» -  MPEACTABIIACT
MPAKTUYECKUNM MaTepual U KEWChl 00 OCHOBHBIX TEXHOJOTHUSIX
CTPaTErn4ecKoro yrnpaBJICHUs
https://www.ceo.com/ - aHIJI0A3bIUHBIA CAHT «reHEPaJbHBIA JAUPEKTOP» -
PO MIBHBINA CAlT, MPEACTABISIOMNUNA KUBOTPEMEITYIIUNA MaTepual co
CTOPOHBI TPAKTHUKOB O OYJIHAX BBICHIETO PYKOBOMSIIETO COCTaBa
OpraHu3aluii U NpoOJeM ¢ KOTOPHIMU OHU BCTPEYAIOTCS.
https://www.ceo.ru/ - pycckosi3bIdHasi BEPCHUS «HUCIOJHUTCIBHBIA TUPEKTOP» -
MpeACTaBlIeH Matepran 00 0COOCHHOCTSIX MJIAHUPOBAHUS JIESITEIbHOCTH
OpraHu3alun
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10. Meroauyeckue ykazaHus JJisl 00y4al0NIUXCH M0 OCBOCHHUIO THCUUIIIMHBI
(MoayJin)

CamocrosiTenbHas MOATOTOBKA OOYYAIOMIMXCS TPOBOJUTCS JIs YIITYyOJIeHUS
U 3aKperIeHUs] 3HAHUMW, MOTYYEHHBIX HA JICKIUSAX W APYTHX BUAAX 3aHATHH, AJis
BbIPA0OOTKM HABBIKOB CAMOCTOSITEIBHOTO MPUMEHEHUSI HOBBIX, JOMOJIHUTEIIbHBIX
3HAHUH U MOATOTOBKU K MPECTOSIINM YICOHBIM 3aHITHSIM, 3a4ETY.

BaxxHBIM  yCIIOBHEM YCHEIIHOTO W3YYCHHUS JUCIUIUIMHBI  SBIISCTCS
nocemenue jekiuil. [lon mocemenneM moapasymeBaercss He (opMa MaCCUBHOTO
NPUCYTCTBHS, a aKTUBHAs paboTa Mo U3ydeHHIo HOBoro marepuaia. [lonroroska k
JICKIIMOHHBIM 3aHATUSM BKIIOYAeT B ceOs aHAIM3 MpeUiaraeMbIX ISl HU3y4eHUs
BOIIPOCOB, W3yYCHHE HOPMATHBHBIX MCTOYHUKOB M YYEOHOH © HAydHOUH
JUTEepaTypel IO paccMaTpUBaeMbIM BOMpoOcaM JIeKIMHA. B mporecce neKuuu
oOydJaronmuiicss MOXeT 3aJaBaTh  YTOUYHSIONIME  BOIPOCHI,  OCYIIECTBUTH
B3aMMOCBSI3b HOBOTO Marepuajga C YXKE€ H3YyYEHHBIM, MOJATOTOBUTH 0a3y Juis
3¢ (PEKTUBHOTO HCHOJB30BaHUSI MOJYYCHHBIX 3HAHUM, OOJIETYUTH MOATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. D((PEKTUBHBIM CIOCOOOM (UKCAMHU JEKIIMOHHOTO
Marepuana SBJISETCS KOHCIEKTUPOBAaHME, MpeCTaBisioniee coO0M HE TOJBKO
(buUKcalMio BaXKHEUIIUX MOMEHTOB JICKIIMHM, HO M YyKa3aHHWE MPUMEPOB IS
MMOHUMAaHUS TOTO WJIM UHOTO TEOPETUUYECKOr0 MaTepuaa.

[Ipn moATOTOBKE K MPAKTHUYECKOMY 3aHATHIO HEOOXOAMMO HCIIOJIb30BATh
KOHCIIEKTUPOBAHHBIE MaTepUaibl JIEKIUH, Y4eOHYI0O M HAy4YHYIO JIUTEpaTypy.
[TonroToBKa OTBETOB MO BHIHOCUMBIM Ha OOCYXKICHHE BOMPOCAM MPAKTHUYECKOTO
3aHATHA BKJIIOYAeT B ceOsl HE TOJMBKO MPOYTCHHE MaTephayia, HO M €ro aHalIu3 U
KPUTHYECKYIO0 OleHKy.. OOydJaromeMycsi cienyeT BBISIBUTH MAaJOW3YYCHHBIC
aCIEeKThl PacCMAaTPUBAEMBIX BOTIPOCOB, MPOSBUTH HHUIIMATHBY MPU MOATOTOBKE K
MPAKTUYECKOMY 3aHSATHUIO.

[Ipy moOATrOTOBKE K MPAKTUYECKHUM 3aHATHUSMU M 3a4ETy PEKOMEHIYeTCs
CUCTEMATU3UPOBATh 3HAHMS, HU300pakas WX B TaOJIMYHOM, rpadUUECKOM WIH
CXeMaTHYHOM BHUJI€. ITO MO3BOJIUT YCTAHOBUTH B3aMMOCBSI3b U3y4aeMbIX SIBJICHHM,
YOPOCTUT 3ajady 3allOMHHAHHS MaTepuasa, OOJIETYUT MPOIECC MPAKTUYECKOTO
MIPUMEHEHUS MTOJTYYCHHBIX 3HAHUM.

3amauell  TPAKTUYECKUX  3aHIATHM  SIBISIETCS  BBIpaOOTKAa  yMEHUS
WCITOJIB30BaTh TCOPETUUYCCKHUE 3HAHMS, TMPOSIBUTh HAIMUHAE TPAKTHICCKUX
HaBBIKOB. Ilpm  TOATOTOBKE K  MPAKTHUYECKOMY  3aHATHIO  CIICIYET
3a0JIarOBPEMEHHOT0 O00ECTeUUTh HaJIM4Me HEOOXOAUMO JJis JAHHOTO 3aHATHS
MaTepuasa, CaMOCTOSATEIHbHO IOBTOPHUTH paHee U3YUCHHBIC TEMBI.

JImst  yCmenrHoro OCBOEHHWS JWCIUIUIMHBI BaXXHBIM  SIBIISICTCS  YMCHHUE
paboTaTh ¢ TepMUHAMH U HX oOmpenencHusMH. 71 paboThl ¢ TepMUHOJOTHEH
3¢ (EeKTUBHBIM SIBIISIETCS MCIOJB30BaHUWE KAaK y4yeOHOW M Hay4dHOH JUTEpaTyphl,
TaK ¥ OPUIAYECKUX U HUITOCO(CKUX CIIOBAPEH.

PabGoTa ¢ TepMHHAMH MOXET OCYIIECTBISATHCA Kak B (popMe COCTaBICHUS
COOCTBEHHBIX TEMATUUYECKHX CJIIOBAPUKOB I yI0OCTBA U CKOPOCTH IOMCKA
HeoOxomumoro TepmuHa. C  OTOM TENBI0  HEOOXOAUMO KaXKIbI  HOBBIM
BCTPEYAIOITUICS TEPMHUH 3aMHUCHIBATh U BO BPEeMs MOJATOTOBKH K CEMHHAPCKUM U



IPaKTUYECKUM 3aHATUSM YKa3blBaThb COOTBETCTBYIOLIEE ompeneneHue. B ciydae
BO3HMKHOBEHHUSI CJIOHOCTH BBIOOpA OIpEACNICHUs] W3 HMEIoIIEerocs odbhema B
paMKax Hay4yHOTO 3HAHHS HEOOXOJMMO 3a7aBaTh BOMPOCHI MpENOAaBaTENO B
paMKax JEKIMOHHBIX U MTPAKTHYECKUX 3aAHATHUU.

WUurtepaktuBHble  GOPMBI  MPOBEACHUS  3aHATUA 1O  JAMCIMILIAHE
«Cmpamezuyeckutl MeHeOHCMeHM» BKIIOYAIOT B c€0s CIEIYIONIUE BUIbI 3aHATUHI:

- WHTEPAKTUBHBIE JIEKIIWHM, MPEANONaraloT MCIOJIb30BaHUE METoAa
po0IeMHOTO U3JIoKeHHs. [Ipr TakoMm Moaxo/ie JEKIusl CTAHOBUTCS MOXOXKEH Ha
JMaJor, MPEenoJaBaHue UMUTUPYET HCCIEHOBATENbCKUN IMpolecC (BBIIBUTAKOTCS
NEPBOHAYAJIBHO HECKOJIBKO KJIIOYEBBIX MOCTYJIATOB MO TE€ME JIEKI[UH, U3JI0KEHHUE
BBICTPAMBACTCSA 110 NPHUHIMUILY CaMOCTOATEIIBHOTO aHadu3a u 0000IIeHHs
CTYJE€HTaMH Y4YeOHOro Marepuaya). JTa METOJHMKA I03BOJISIET 3aUHTEPECOBATH
CTYJIEHTa, BOBJIEYb €ro B Ipolecc o0ydeHus. [IlpotuBopeurss HaydHOrO MO3HAHUSA
PacKpbIBAIOTCSI MOCPEJICTBOM IOCTAHOBKM NpoOJieMbl. YyeOHas mpoOinema u
npoOJjeMHasi CUTyallusl SBJSIOTCS OCHOBHBIMU CTPYKTYPHBIMU KOMIIOHEHTaMH
npobsieMHoro obydenus. [lepen HayamoMm H3ydeHMs] ONpPENEIEHHON TeMbl Kypca
CTaBUTCSI NEpe] CTyIEHTaMu MpOOJEMHBIH BONPOC WU JAeTCsl MPOOJIIEMHOE
3amanue. CTUMyIUpys paspelieHue MpoOJeMbl, MpenojaBaTesib CHUMAET
MPOTUBOPEYHS MEXIYy UMEIOIIMMCS €€ MOHMMaHUEeM U TPeOYEeMbIMU OT CTyACHTa
3HaHUSAMHU. D(HPEKTUBHOCTH TAKOTO METO/JAa B TOM, YTO OTJEIbHBIC MPOOJIEMBI
MOTYT MOJHUMATbCS CaMHUMH CTyA€HTaMmH. ['JIaBHBIA ycrnexX AaHHOTO METoAa B
TOM, YTO NpenojaBareib J0OMBAaETCAd OT AayJUTOPUH «CAMOCTOSTEIBLHOIO
pelieHus» TOoCTaBleHHOW mpoOseMbl. OpraHu3zainus MNpoOJIEeMHOTO OOy4YeHUs
NPEACTABIACTCS JOCTATOYHO CIIOKHOW, TpeOyeT 3HAYUTENbHOW MOATOTOBKH
aektopa. OJHAKO HAa HAYaJIbHOM 3Tale MCMHOJb30BaHMS 3TOI0 METOAA €r0 MOYKHO
BHEJIPSATh B CTPYKTYpPY TOTOBBIX, paHee pa3paOOTaHHBIX JIEKIMM, MPaKTUYECKUX
3aHATHH KaK JIOIOJHEHUE.

- TPYNIOBBIE JUCKYCCHUU, NPUMEHSIOTCS [JIsi OOecredeHus: HaBBIKOB
KOMaHJTHOM pabOThl U MEXKJIMYHOCTHOM KOMMYHMKAIIMU U TIPENCTABIAIOT COOOM
OLICHOYHOE CPEJICTBO, IO3BOJISIIOIIEE BKIIOUUTh OOyYaromuxcs B MpOIece
OoOCYXXJIeHUsI TIPEACTABICHHOW TEMBbI, MPOOJEMbI W OICHUTh HUX YMEHHE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOUKYy 3peHus. Kpome Toro, B Xoae 3aHATHM
MIPOBOJSITCS KPYIJIbIE CTOJIBI 110 3aIaHHBIM TEMATHUKAM.

- pOJIEBBIE WIpPBI, MPEACTABISAIOT COOOH MOJAEIMPOBAHUE CHUTYyallUH, B
KOTOPOM y4YaCTHUKAM MpeAJiaraeTcsi MPUHATHh ONPENEICHHYIO MO3UIHI0 (POJib) U
3aTeM BbIpa0dOTaTh CMOCO0, KOTOPBIA MO3BOJIMT MPUBECTH 3Ty CHUTYALUIO K
HaWJy4diieMy pesysbrary (urpa). PoneBeie urpbl Haubosee 3¢h(PEKTUBHBI Kak
CPEIICTBO TPHOOPETEHHs] M COBEPUICHCTBOBAHUS HABBIKOB HEMOCPEICTBEHHOIO
MEXJIMYHOCTHOTO OOLIEHUsI, KOMaHJIHON padOThl, & TAaK)KE HABBIKOB MPUHSITHS
pELICHUM.

- TPEHHUHTHU, JJIs1 00ECIeYCHUs] HABBIKOB MPUHATHUS PEIICHUH W JIUJIEPCKUX
kauecTB. [IpoBenenue 3aHsTUii B (QOpMe TpEHHMHTra IMPEANoiaraeT MpoLEece
MOJIYYCHUS] HABBIKOB M YMEHUHN B KaKOU-TMOO 00JACTH MOCPEICTBOM BBITTOTHEHUS
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MOCJICIOBATENbHBIX 3aJaHUW, JEUCTBUM WJIM WIP, HANPaBICHHBIX Ha
JOCTH)KEHHE HapaOOTKU M pa3BUTUSL TpeOyeMOro HaBbika. TpEHHHI MO3BOJSET
JaTh €ro Y4YaCTHUKAaM HEIOCTAIoN[yl0 HH(pOpMalnio, cHOpMUPOBATh HABBIKU
YCTOWYMBOCTU K JIaBJICHWIO, HABBIKM 0€30MacHOro mnoBeneHusa. Heocnopumbim
JIOCTOMHCTBOM TpEHWHIa SABJSETCS TO, YTO OH OOecleuynBaeT AaKTUBHOE
BOBJICUCHHE BCEX YYACTHUKOB B IMpollecC oOydeHus. PaznuuHble  cuUTyanuw,
BO3HMKAIOIIME B TPYIINax TPEHHUHTa, SIBISASICh YYEOHBIMH M B ITOM CMBICTE
YCIIOBHBIMHU, WIPOBBIMH, JII O0y4aeMOI'O BBICTYHAIOT KaK BIIOJHE pPEaJIbHbIE
CUTYyalllH, B KOTOPBIX HAJI0 JEUCTBOBATh CO BCEM OTBETCTBEHHOCTHIO 32 PE3YJIbTAT
neiictBusi. UyBCTBO OTBETCTBEHHOCTH 3/1eCh 0C000€: HE TOJIBKO TMepes] cCaMUM
co0OHi, HO W mepea NapTHEpaMH IO TpyHIe, TaKk KakK YCIEIHOCTh JEHCTBHS
KQKJIOT0— 3TO 3aJI0T yCIIeXa AEATEIIbHOCTH BCEU IPYIIIIBI.

- aHaJIM3 CHUTyaluud (KeHC-MEeTON) — TEXHUKA OOYyYEHHMs, MCIOJb3YyHoIlas
OMHCaHuE peaJbHbIX cuTyanuuil. OOydarommuecs JODKHBI MPOAHAIU3UPOBATH
CUTYallMI0, pa300paTbcs B CyTH MPOOJIEM, IMPEIIOKUTh BO3MOXHBIE PELICHUS U
BbIOpaTh Jiydliee M3 HUX.B OCHOBE MeToJa KOHKPETHBIX CHUTyallMH JICKUT
OMHCaHNUE KOHKPETHOM NpOo(eCcCHOHAIBHON NeATEeIbHOCTH WJIH 3MOLIMOHAIBHO-
NOBEJCHYECKUX ACIEKTOB B3aWUMOJCHCTBHA JIroaeu. 1Ipu u3ydeHHMH KOHKpPETHOMU
CUTyallUM, W aHAJIW3€ KOHKPETHOIO IpHMeEpa CTYIAEHT JOJDKEH BXHUThCS B
KOHKPETHbIE  OOCTOSATENBbCTBA, MOHATH CUTYyallMI0, OLEHUTh OOCTaHOBKY,
ONpENEINTh, ECTh JI B HEW MpoOsieMa U B 4eM ee cyTh. OnpeaenuTsb CBOK POjb B
pelIeHun NpooIeMbl U BBIPaOOTATh 11€1eCO00pa3HYIO TUHUIO TTOBEICHUS.

OueHouHble ¥ METOJMYECKHE  Marepuaibl 1O  JUCUUIIIMHE
«Cmpamezuyeckuii menedxncmenmy npeacTaBieHsl B DOMM.

[Ipy 1OArOTOBKE K MPOMEKYTOYHOMY HIIA HMTOTOBOMY TECTUPOBAHUIO
HEOOXOJMMO M3YYHTh TEOPETUYECKHM W NpPaKTUYECKUH MaTepuai. TecToBble
3ajaHus (C MepeyHeM BO3MOXKHBIX BapUaHTOB OTBETOB, CPEIU KOTOPBIX XOTs Obl
OJIMH OTBET SIBJISIETCS HEBEPHBbIM) O00ECHEUMBAIOT CTPYKTYPHOCTb MBIIIJICHUS,
BBIHYKJIGHHOTO BBIOpAaTh M3 MPEUIOKEHHBIX BAapHAHTOB OTBET BCE IMPABUIIBHBIC
BapuaHThl. TecToBbIE 3aJaHUs HAa YCTAHOBJIEHUS COOTBETCTBUSA MOJPA3yMEBAIOT
HEOOXOJMMOCTh MpPOSBIEHUS HE TOJBKO 3HAHHUA Y4YeOHOTrO MaTepuana, HO H
YMEHUSI TPUMEHATH TMpaBujia (OPMAIbHONW JIOTUKH. TecTOBbIE 3ajaHUsl Ha
YHOPSIOYECHHUE HAIIPaBJIEHbl HA YCTAHOBIICHHE JIOTMYECKON MOCIEA0BATEIBHOCTH
paccMaTpuBaeMbIX SIBJICHUI (BPEMEHHM CYLIECTBOBAHUS SIBJICHHM, PaCIONOXKEHUS
CTPYKTYPHBIX AJIEMEHTOB IPABOBBIX IOKYMEHTOB U T.I1.).

D¢ dHeKTUBHBIM COCOOOM JJIsI TMOJATOTOBKA K TECTUPOBAHUIO SIBIISETCS
paboTa oOydaronierocsi Mo PenieHUI0 TECTOBBIX 3aJIaHHM, MPEJOCTABICHHBIX IS
CaMOCTOSITeNIbHOM paboThl. Takke Mpu MOATOTOBKE K Takoil (Gopme KOHTPOJIS
3HAHUW, KaK PEIIEHUE TECTOBBIX 3aJaHUM, CIECIYET CAMOCTOATEIBHO MOMIBITATHCS
npopadoTaTh paccMaTpuBaeMble B JUCIMILIMHE BOMPOCHI B (JOpPME COCTABICHUS
TE€CTOBBIX 3aJIaHUM.

Pemenne mpenomaBatenss 00 WMTOrOBOWM OIIGHKE MPUHUMAETCS  T10
pe3ysibTaTaM YCTHOTO OTBETa W BBIINOJHEHHOTO HHUCBMEHHOTO (TE€CTOBOTO)
3aJlaHUsl, B 3aBUCHMOCTH OT IIKAJIbI OLIEHKH.



PaboTa ¢ meyaTHRIMU U3IAHUSAMHE JJIsI 00YUAIOMIETOCs] MOXET OBITh CBSI3aHA
C TPYIHOCTSMHU B 00JacTH JOCTyla K COBPEMEHHOW Hay4yHOW IeyaTHOU
auTeparype. B cBsizu ¢ pa3BUTHEM HAyYHO-TEXHHUYECKOrO Mporpecca B TaKoOH
CUTYallMH HAJIJICKUT BOCIIOIB30BATHCS MaTepHalaMU, HAXOIAIIUMUCS B OTKPBITOM
noctryrne cetu Internet. Takyke HEOOXOAUMO YUYUTHIBATH, YTO MO COCTOSHHUIO Ha
CETOJHSIIHUMN J€Hb MHOTHE CIPABOYHBIE MPABOBBIE CUCTEMBI COJIEPKAT HE TOJIBKO
TEKCT HOPMATHUBHBIX aKTOB, HO M HAy4HbIE CTAaTbU MO PA3IUYHBIM BOIPOCAM
(manmpumep, CIIC «Koncynbrant [1mtoc»). OnMHOBpEeMEHHO CiieayeT 00paTUTh CBOE
BHUMaHHE Ha MyOIUYHBIC OMOIMOTEKH, MPEJOCTABIISAIONINE BOSMOKHOCTh JOCTYIIA
K 3JICKTPOHHBIM BEPCHSIM M€UYATHBIX UCTOYHUKOB.

B cuny xpaTKOBpEeMEHHOCTHM HM3YYE€HHUSI U 3HAYUTEIBHOrO o0ObeMa AaHHOM
y49eOHON MUCIMIUIMHBEI Kadeapa HACTOSATEIHbHO PEKOMEHIYET CHCTEMAaTUYeCKH, a
HE 3MU30ANYECKU padoTaTh HAJl U3YUYEHUEM Kypca.

11. Ilepevyennb HGPOPMANUOHHBIX TEXHOJIOT U, MPO(ecCHOHATBLHBIX 0a3
JAaHHBIX, HCIO0JIb3yeMbIX NIPH OCYLIECTBJIEHUH 00Pa30BaTEJbLHOIO MpoLecca
N0 JUCHMILIHHE (MOYJII0), BKJIKOYAS NepevYeHb MPOrPAaMMHOI0 00ecreYeHust
U MHGOPMAIHOHHBIX CIIPABOYHBIX CHCTEM

[IporpammHuoe obecrieyeHue:

1)  Onmneparmonnas cucrema (Microsoft Windows Ilponpuemapnas);

2)  Ilaker oducubix nporpamm Microsoft Office (MS Word, MS Excel,
MS Power Point, MS Access IIponpuemapnas),

3) IlporpammHOe obecriedeHHe JUIsI  MPOCMOTPA  DJIEKTPOHHBIX
nokymentoB B cranaaptre PDF (Foxit Reader GNU Lesser General Public
License);

4)  HUnarepnperarop HTMLkoxa, a Taxxke npyrue si3pIkd pasMeTku Web-
crpanuil (Mozilla Firefox GNU Lesser GeneralPublicLicense);

NudopmarimoHHbie CripaBOYHbIC CUCTEMBI:

1) AsromatuzupoBaHHas HWHGOPMAIMOHHAS OWOMMOTEUHAs CHUCTEMa
Marc21SQL,;

2) CnpaBouHo-mipaBoBas cucrema «Koncynbrant [Taroc»

12. MaTepuanbHoO-TeXHH4YecKasi 0a3a, He0OXoAMMas JIS OCYIIeCTBJICHUS
00pa30BaTeJbHOI0 MPOLECCA MO TMCHUILINHE (MOTYJII0)

Ne

u/n HanmenoBanue KoanyecrBo
1. | Cneunanu3upoBaHHbIE AYJUTOPUU:
MexxkadenpanbHas nabopaTtopust MH(OPMAITMOHHBIX

TEXHOJIOTUI B 3KOHOMHUKE U YIpaBJIeHUU /YueOHas ayIuTopus
JUIS  TIPOBEJCHUS 3aHATHH JIEKIMOHHOTO THIA, 3aHATHH
CEMHUHAPCKOTO THUIIA, KypCOBOTO IPOEKTUPOBAHMUS
(BBIMIOJIHEHU ST KYpPCOBBIX pabor), rPYNIIOBBIX 151
VUHAUBUAYAIbHBIX KOHCYJNbTALUWA, TEKYIIero KOHTpods u |1
OPOMEXKYTOUHOM aTTecTanid / KOMIIBIOTEPHBIA Kiace /
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MMOMEILICHUE /11 CAMOCTOSTEIbHOM pa6OTBI

Ne30

2. | Texnuueckue cpeacTBa 00yUCHHS:

KOMITBIOTEP € MpOrpaMMHBIM obecnieuerurem ay. Ne 30 16
MYyJIbTUMEIAUHBIA poeKTop aya. Ne 30 1
3. | CrermanusupoBaHHbIe ayIHTOPUN:

VYyeOHast ayautopus JJIsl TPOBEACHHS 3aHATUN JIEKIIMOHHOTO
TUMA, 3aHATUH  CEeMHMHAPCKOrO0  THUMA, TPYNIOBBIX U
WHIUBUIYAIbHBIX KOHCYJbTALMM, TEKYIIEro KOHTPOJS U
IPOMEXKYTOYHOM arrectanuu: Ne 39 1
4. | Texuuueckue cpeacTa 06ydeHHS:

J0CKa nHTepakTuBHAsay 1. Ne 39 1
MYyJIBbTUMEIAWHBIA poeKTop ayx. Ne 39 1
KOMITBIOTEP € MPOrpaMMHBIM obecrieyenuem aya.Ne 39 1




