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1. [TosicHUTEJILHAA 3ANMUCKA

HuctunnnHa «MapKeTUHT B CEpBHUCE» SBISETCS TUCHUIUIMHONW 0a30BOM
YacTH IJIaHa MOArOTOBKYU CTyAeHTOB o HanpasieHuto 43.03.01. «CepBucy.
Cdepa yciayr mepexuBaeT B HACTOSIIEE BpeMs IMOPY PEBOIIOLHUOHHBIX
nepeMeH, KOrja Ha CMEHY TPaJUIIMOHHBIM METOJlaM BeACHUSI Ou3Heca MPUXOIST
HOBbIe. BHeAipeHue B mpoliecchl 00CIykuBaHus Bce 0ojiee U Oosee COBEpIIEHHBIX
TEXHOJIOTMA M TIHIATEIBHO pa3padOTaHHBIX CHCTEM CEpPBUCA, OTBEYAIOIINX
B3BICKATEIPHBIM3 aIlpocaM IOTpPeOUTeNel, CIIyKaT CEPBUCHBIM TMPEIIPHUATHIM
MPOITYCKOM Ha HOBBIE OTpACIEBBIE W PETHOHAIBHBIC PBHIHKKA yCiyr. HoBbwie
pe3epBBl pocTa JJIsl WHAYCTPUU CEPBHCA OTKPBHIBAIOTCS M HAa TPAIUIIMOHHBIX
pBIHKaX TOBapoB. VIMEHHO peanu3ammsi STUX HOBBIX BO3MOXKHOCTEH Ha 0ase
MapKeTHHTa SBJIACTCS  KaTaJM3aTOpOM JE€JIOBOM aKTUBHOCTH CEPBUCHBIX
MPEANPUATUN U UICTOUHUKOM O0OCTPEHHUS MEXKTy HUMU KOHKYPEHTHOU OOpHOBI
[lenr mnpenomaBaHusi y4yeOHOM JUCHUIUIMHBI «MapKeTHHT B CEpBHCE»
3aKIr04YaeTcss B (OPMUPOBAHUU Y OYIyIIMX CIEHUATUCTOB 0a30BbIX 3HAHU,
YMEHUN M HABBIKOB B OOJIACTH TEOPUHU M MPAKTHUKUA COBPEMEHHOTO MAapKETHHTA,
(GbOopMHPYIOLIUX TOTOBHOCTh OPraHM30BaTh IMPOIECC CEPBHUCA, MPOBOAUTH BHIOOD
PECYPCOB M CPEJICTB C yU€TOM TPEeOOBaHUI MOTPEOUTEIIS.
3amaun AUCHUIUTMHBI « MapKEeTHHT B CEPBUCE»:
® O3HAKOMHTH YYaIIUXCs C TCOPETHUYCCKUMHU ITOJIOKEHUSIMHU MAapKETHHTA W
IIEISIMU UCCIICIOBAHNS PHIHKOB M PHIHOYHBIX ITPOIIECCOB;
® [PUBUTH HABBIKU MPAKTUYECKOM NEATEIBHOCTH IO cOOpy U 00paboTke
uHbopMaIK, TMPOBEACHUIO PBHIHOYHBIX pacYeToB U  (HOPMHUPOBAHUIO
BBIBOJIOB, XapaKTEPHU3YIOIIUX COCTOSTHUE U Pa3BUTHE PHIHOYHOW CUTYAIlUH;
e BbIpabOTaTh yMEHHE MPUHUMATH OOOCHOBAHHBIE PEIIECHUS B TOCTOSHHO
MEHSFOIIMXCS YCIOBUSAX, MTPOBOIUTH BHIOOP PECYpCOB M CPEJICTB C yU4ETOM
TpeOOBaHMIA MOTPEOUTEIS, UCTIONIB3YS METO] KEHCOB U METOJI JICTIOBBIX UTP;
® Pa3BUTh CIIOCOOHOCTH MPEABUIACHUS, BOOOPAKCHUS M HHTYUIINU;
e cdopmupoBaTh MPEACTABIECHUE O COBPEMEHHBIX MpoOJieMaX CEPBUCHOTO
PBIHKA U MYTAX UX PEIICHUS;
® pa3BUTh HABBIKM NPO(ECCUOHATBHOM JEATEILHOCTH 110 OpraHu3aluu
mpoliecca cepBuca.



2. IlepeyeHb mNJIAHMPYEMBIX PpPe3yJbTATOB O00y4YeHHMs MO0 JAUCHUIIMHE,
COOTHECEHHBIX C IUVIAHUPYEMbIMHU Pe3yJIbTATAMHN OCBOEHHUSI 00pa3oBaTeIbLHOM

NporpaMMbl

JuctuninmHa«MapKeTHHT B CEpBUCE»yUaCTBYET B (DOPMUPOBAHUM CIICAYIOIICH

KOMIICTCHIIUH

OIIK-3 TOTOBHOCTH
OpraHu30BaTh rpoiiecc
cepBuca, POBOJIUTH BBEIOOP

peCypcoB M CPEACTB C
y4eToM TpeOboBaHMI
noTpeouTens.

3HaTBh: COLMAJIbHO-3KOHOMHYECKYIO CYIIHOCTh, IPHUHIIMIIBI,
METO0JIOIMYECKHE OCHOBBI, (DYHKLIMM MapKEeTHHIa KaK OCHOBBI
u3ydeHus: TpeOOBaHWI MOTpPeOUTENs; CHEHU(PHUKY OpraHU3alHuu
CHCTEMbl MAapKETHHIOBBIX HCCIElI0BaHUM B cdepe cepBuca;
OCHOBbI  IUJIAHUPOBAaHUS  MAapKETUHIOBOM  JE€ATEIbHOCTH B
opraHu3anusax c@epbl CepBUCA; KOMIUIEKC MapKeTHHra Kak
OCHOBY BBIOOpa pECypCcOB M CpEICTB CEpBHCa: pa3padOTKy
CEepBUCHOM  yCIyrd, LIEHOOOpa3oBaHUE,  TOBApOJBHUKECHHUE,
(dbopMHIpOBaHKE CIIPOCa 1 CTUMYJIMPOBAHUE COBITA;
YMeTh:IrpaMOTHO  HUCHOJIb30BaTh  COBPEMEHHBIE  CpE/CTBA
MapKeTHMHIa B peajau3auuu MpodecCHoHANbHBIX (QyHKUUN C
LEJIbI0 JTOCTMDXKEHUS! KIIOUEBBIX (PAKTOpPOB ycmexa B OM3Hece,
obecnieueHns 3(Q(PEeKTUBHON OpraHW3aluy Mpollecca CepBHCa Ha
OCHOBE BBIOOpPa pECYpCOB M CpEICTB;OLIEHUBATh COCTOSHUE
PBIHOYHOM KOHBIOHKTYpBHI; CTPOUTh IIPOTHO3bI
MO3UIIMOHUPOBAHUS ~ CEPBUCHOIO OM3HEca IO pe3yibTaraM
MapKETUHTOBOM 1€ TENbHOCTH;

Buajers: HaBbIKaMM aHaJIM3a MEPUOIUYECKOH JIMTEpaTyphbl IO
Pa3IUMYHbIM BOIIPOCAM MapKETHHTa; ® HaBbIKaMU
pa3pabOTKM  KOHLENUMH U TEXHOJOIMM  IPOBEICHHUS
MapKETHUHTOBBbIX MCCIIEIOBAaHUI B OpraHu3alnusx cepsl cepBHCa;
HaBbIKAMU  IUIAHUPOBAaHUS ~ MApKETUHITOBOM  JEATENbHOCTH
CEpBHUCHOTO NMpPEANPUATUS ¢ Y4ETOM TpeOOBaHMI MOTpeOUTENs ¢
nenpto  obecrniedeHus 3(PQPEeKTHBHON oOpraHmzanmuu  mpolecca
CepBHCa Ha OCHOBE BbIOOpA PECYPCOB U CPECTB

3. MecTo IMCHUIUIMHBI B CTPYKTYpPe 00pa30BaTe/IbHOM POrpaMMbl
Hucuunnuna (b1.b.12)«MapkeTuHr B cepBrce» OTHOCHTCA K 0a30BOM 4acTu
y4eOHOro IMJaHa MoAroToBKH cTyAeHToB no HanpasieHuto 43.03.01. - «Cepsucy.

[Iudp [IpenmecTByromue auCUUIUIMHGI | [locneayromme aUCIUTIIMHBIL
KOMIICTEHIIMU | y4eOHOTO IIIaHa, B KOTOPBIX | y4eOHOTO IIJIaHA, B KOTOPBIX
OCBaMBAETCA KOMIECTCHIIMS OCBaMBAETCA KOMIICTCHIIMS
OIIK-3 JIoKkyMeHTOOO0pOT B | JlucuuminHa SIBJISIETCS
OpraHu3alusIX CEpBUCA nocjieaHet B GopMUpPOBaHUU
JTaHHOM KOMIIETEHIIUU




4. O0beM IMCUMILVIMHBI (MOYJIsI) B 3a4eTHBIX eIMHULAX C YKa3aHUeM
KOJINYeCTBAa AKaAeMHUYEeCKUX YaCOB, BbIICJCHHbIX HA KOHTAKTHYIO padory
00y4aImxcs ¢ npenogasaresieM (10 BUJAaM y4eOHbIX 3aHATHIT) U HA
CaAMOCTOSITEJILHYI0 PA00TY 00y4YAKOIIUXCHA

OO6miast TpyA0EMKOCTh JUCIUIIINHBI «MapKEeTHHT B CEPBHUCE» COCTaBJISET
33aueTHbIX equHubl win 108 yacos.

Cemectp Ne 5
OO6mrast Tpy10€MKOCTh (BCETOaK. 9acoB / 3.€11) 108/3
Jlexknun 26
KonraxThas pabota | [pakruueckue sansrs 28
CamocrosiTenbHast paboTa 18
Bun
MPOMCIKY TOHHOH Ok3ameH 4/32
aTTecTaluu
(Kont./camocT.pab.)

5. Conep:kanue TUCUUILIMHBI (MOXYJIs), CTPYKTYPHUPOBAHHOE 10 TEMaM
(pa3nesam) ¢ ykasaHMeM OTBEACHHOI0 HA HUX KOJIMYECTBA aKaJeMHYeCKUX
YacoB M BUA0B YU4EOHbIX 3aHATHH

TpynoemkocTs
=x
HaumeHnoBanue = -
=
Ne | pazgena nuCHUIUIMHBL % S Conepxanue
(Tema) 2| &
= = e
o = E Q
[ = < o
o 1 < =
o D) o ]
/M = = o
ConuanbHo- ConuabHO-3KOHOMHYECKAs CYLIHOCTb,
SKOHOMUYECKHE IIPUHLUIBI,  METONOJOTUYECKHE  OCHOBBI,
OCHOBBI MApKETHHIA. (YHKIIMM MapKeTUHIa KaK OCHOBBI M3y4YEHMs
MapkeTrHronas TpeGoBaHUl moTpeduTeNs;
cpela  IPENIpUATHS Cucrema mapketuHra. OCHOBHBIE IOHSTHUS B
1 cdepsl cepBuca 10 4 4 2 MapkeTuHre. @OYHKIMM MapKeTHHIa Kak
' OCHOBBI U3Y4€HHUS TpeOOBaHUM moTpedUTENsIN
KOMILIEKC MapKeTHHTa. Konuenmun
YOpaBICHUS MAPKETUHIOM. THIBI W BUIBI
MapKeTHHra. MapKeTUHIOBOE  OKpYKCHHUE
cepBUCHON (upmbl. DakTopbl, 00pa3zyrolue
MapKETUHTOBYIO CPeJly CEpBUCHON (PUPMBI
Cucrema 6 5 4 Henu, 3amaun 1 npouexypbl MapKETUHTOBOTO
2. | MapKEeTHHTOBOM 16 uccinenoBanuss. Meroasl  MapKETUHIOBOI'O
nH(pOpMalUu. HCCIIENOBaHUS. Konuenums CHUCTEMBI




HaumenoBanue
paszena JUCUUILIAHBI
(Tema)

TpynoeMkocTh

BCETO

lexuu

MPAKTUY.3aHATHA

camocT.paboTa

Conepxanue

MapKeTuHroBbIE
HCCIIEA0BAHUSAU 170:¢
BIIMSIHUE Ha
OpraHu3alHIo
rpolriecca cepBuca.

MapkeTuHroBoil  mHpOpmMaruu.  Cucrema
BHyTpeHHell ordetHocTtd. Cucrema cOopa
BHEILIHEH TEKyLIeH MapKETUHIOBOM
uHpopmauuu. Cneuudpuka  opraHu3aluu
CHUCTEMBl MAapKETHUHIOBBIX HCCIIEIOBaHUI B
chepe cepBHuca. Cucrema aHaym3a
MapKETUHIOBOM UHPOpPMALIUH. Oransl
IIPOBEJCHUS] MapKETHUHIOBOI'O HCCIIEIOBaHUS.
OneHka cocTOSTHUSI PhIHOYHOW KOHBIOHKTYPBI.
BnusHue — pe3ynbTaroB  MapKETHHIOBBIX
UCCIICJOBAHMM HA OpPraHU3alyuIo Ipouecca
cepBHca.

CermeHTHpOBaHUE U
BBIOOD IeJIeBBIX
PBIHKOB.
[To3ummonnpoBanue u
mddepeHmanus.cep
BUCHBIX YCITYT.

14

YpoBHU CEerMEHTUPOBAHMS PBIHKA.
MapkeTUHI Ha ypOBHE PpBIHOYHBIX HHUIIL.
Kpurepuu. Beibop meTrona cerMeHTUpOBaHUS.
Ortanbl cerMeHTHpoBaHus. BeiOop kputepuen
cermeHTanuu.Pa3paborka CTpaTeruu
NO3ULMOHUPOBAHNS CEPBUCHOM YyCIyrd Ha
PBIHKE. Orarsl pa3paboTKu
MO3ULIMOHUPOBAHUS.

Kommekc
MapKeTHHTa KaK
OCHOBa BBIOOpA
PECYpCOB U CPEICTB
cepBuca

20

Ponp koMIulekca MapKeTHMHra B BBIOOpE
PECYPCOB M CPEJICTB CEPBHCA, YUUTHIBAIOLIUX
TpeOOBaHUS MOTPEOUTEIS.

Kommexc MapKEeTHHTA: pa3zpaboTka
CEpBHUCHON yCIIyTH, [IeHOOOpa30BaHUe,
TOBapO/BIDKEHNE, (OPMHUpPOBAHUE CIIpOoca U
CTUMYJIUPOBaHHE COBITA;

enu ToBapHOU nonutuky. [lonsaTre ToBapa u
TOBapHOM TMOJUTUKUA. JKW3HEHHBIM LUKI
TOBapa. AccopTUMeHTHas MOJINTHKA.
Marpunia BKI'. Pa3paGoTka cepBUCHBIX
YCIIYT. DKOHOMUYECKas CYIIIHOCTh
1eHOOOpa3oBaHUS U IICHOBOW  IOJIUTHKH.
Buemnue u BHYTpEHHHE bakTopbl
1eHooOpazoBanus. Buner nien.llenu neHoBoi
MOJINTUKU CepBHUCHOMN bupmbl
MapKeTUHIOBbIE  CTPaTeTMd M METOABI
1IeHO00pa3oBaHMs.

[lonatue, QyHKIMM U CTPYKTypa KaHAJIOB
TOBapOJBIKEHUSA. Buabl COBITOBBIX KaHAJIOB.
Onenka 1 BeIOOp KaHaoB cObITa. Pa3paboTka
nporpamm  @OCCTUC  (popmupoBanue
CIpoca ¥ CTUMYJIMPOBAHUE COBITA).




TpynoemMkocTb
=
HanmenoBanue i -

Ne | pazmena QuCHMIUIMHBI ;% é Conepxanue

(Tema) 2 g,
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o | §| 2| &
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[Iponiecc kommyHukanuii. OCHOBHBIE 3Tarlbl
pa3padOTKH MapKETHHTOBBIX KOMMYHHUKAIIUH.
Meronsl oIpeaeeHus 3aTpar Ha
npojsmxkeHre. OleHKa KOMMYHHUKAIIMOHHBIX

IPOrpamm.
[InanupoBanue, Crpareruueckoe IUITAHUPOBAHKE
opraHnu3anunsa u MapKeTI/IHI‘OBOI\/JI ACATCIIbBHOCTH CEPBUCHOI'O
KOHTPOJIb npennpustést ¢ yuy€roM  TpeOoBaHHI
MapKETUHTA. Yuér noTpeOuTEIsI. Muccus bupMmbI.
TpeOoBaHMI Crpareruueckue LeId H 337a4d  (UPMBIL
noTpeOuTeNs B Crparerndeckuit ayauT. Pa3paborka
nporecce cTpateruii opraHu3zanuu. [lnaH MapkeTHHra.
5, OopraHu3anuu 12 4 4 4 [Tporpamma MapKETHUHTA. Pazpabotka
cepBuca. OroKeTa MapKeTHHTA. KonTposb
MapkeTuHra. OpraHu3allMOHHBIE CTPYKTYpbI
yIpaBJICHUS MapkeTHHI oM. [ IporHo3bI
HO3UIIMOHUPOBAHUS CEPBHCHOTIO OM3Heca IO
pe3yiabTaTam MapKEeTHHI'OBOM
JEATEIbHOCTH. YUET TpeOoBaHU
NOTpeOUTENss B  TpoIecce OpraHu3aluu
cepBHca.
DK3aMeH 36 4 | 32
Hroro 3a cemectp 108 26 |32 |50
6. IlepeueHb y4eOHO-METOAMYECKOT0 O0eceYeHHs ISl CAMOCTOATEIbHOM
padoThl 00Yy4YAOIIUXCH M0 JUCHUIINHE

No | Buasl camocTOoSTENIbHOM pabOThI Tpynoem- | @opmMa KOHTPOJIS

KOCTb,
aK. 4gac.

1 | Usyuenue uH(popMaIm, 6 AKTUBHOCTBh y4YacTHUS B
MPEACTABICHHON B PEKOMEHIOBAHHBIX paboTe Ha CeMHHapax,
UCTOYHHUKAX 51 JOTIOJTHUTEIIbHOM YCTHOE coOeceoBaHne
JATEpAType 110 TeMaM JEKIHUOHHBIX
3aHATUU

2 | [logroroBka K MpPaKTHUECKUM 3aHSITHSIM: 6 [IpencraBnenue u
coop, cucTeMaTu3anus, a”HaIM3 3alMTa OTYETOB O
cobpanHoit wuHbpopmanuu, odopmIEHUE poJIeJIaHHON paboTe
OTYETOB 1o MIPOBEICHHBIM




HCCIIETOBAHUSIM
[TonrotoBka K TEKyILIEH aTTECTALMU 6 TecThl, KOHTPOJIbHAS
(TecTupoBaHue, KOHTPOJIbHAS paboTa) pabota s
[ToaroroBska K MIPOMEKYTOUHOM 32 CoOecenoBanue, caM
arTecraiuu TECTUPOBAHUE, 0oCTO
CUTYAallMOHHBIC 3aJ1a4M ATCII
BHO
i paOOTHI MO TUCHUIUIMHE O0YYAIOUIUECs UCTIONB3YIOT CIEAYIONIEe METOUYECKOE
o0ecreyeHue:

1)  Mapkerunr : yaeonuk / T.H. [TapamonoBa moj pea. u ap. — MockBa :
KuoPyc, 2016. — 358 ¢. ObC Book.ruhttps://www.book.ru/book/919195/view2/1

2)  MapkeTuHr B BONpOCax W pelieHusix : ydeOHoe mocobue / U.B.
3axapoBa, T.B. EBcrurneeBa. — MockBa :KuoPyc, 2016. — 302 c. OBC
Book.ruhttps://www.book.ru/book/918075/view2/1

3)  MapkeTHHI: KEWChI, IeJ0BbIC UTPHI, TECTHI : yueOHoe mocodue / JI.C.
[ITaxoBckas, E.I'. ITonkoBa nox pen. u ap. — Mocksa : KuoPyc, 2016. — 288 c.
— Jlns 6akanaspos. DBC Book.ruhttps://www.book.ru/book/917220/view2/1

4)  TlpakTukym 1o MapKeTHUHTy : ydeOHoe mocobue / B.B. KeBopkos,
A.B. KeopkoB. — MockBa :KuoPyc, 2015. — 567 <c. OBbC
Book.ruhttps://www.book.ru/book/916687/view2/1

5)  ®oHA OLEHOYHBIX W METOJWYCCKUX MATCPHAJIOB IO JTUCITUILIAHE
«MapKeTHHT B CEpBHUCE»

7. ®OHJ OLIEHOYHBIX M METOANYECKHUX MAaTEPHAJIOB IJIA IMIPOBCIACHUSA
leOMC)KyTO‘-IHOﬁ aTrrecranmmun oﬁyqamumxcn o JIMCHMIIJIMHE

7.1. IlepeyeHb KOMIIETEeHIMI ¢ YKa3aHUEM ITanoB UX opMupoBaHus B mpolecce
O0CBOECHUS 00pa30BaTeILHOI NPOrPaMMbI

N3ydeHne iuCIUIINHBI «MapkeTuHr B CepBUCE»IIPEATIONIaract
dhopMUpOBaHUE KOMIIETESHIINH .
OIIK-3 2omogHOCmb Opeanu3z08amv NpPoOYyecc cepsuca, HnposooOUMs BblO0p
Dpecypcos u cpedcms ¢ yuemom mpedosanuli nompeoumers.

1 sran 2 31an
JIokyMeHTO0O0POT B cepBHCe MapkeTuHr B cepBHCe

(3 cem) (5 cem)
MeHeKMEHT B cepBuUCe

(5 cem)



https://www.book.ru/book/919195/view2/1
https://www.book.ru/book/918075/view2/1
https://www.book.ru/book/917220/view2/1
https://www.book.ru/book/916687/view2/1

7.2. Onucanmne noxKasarejiei u KpUTEpUuEB OICHNBAaHUA KOMHeTeHHI/Iﬁ Ha pa3/inYHbIX 3Tallax uXx q)OpMI/IpOBaHI/IH,OHI/IcaHI/Ie

IIKAJ OIICHUBAHHUA

Kpurepun oneHuBaHusi pe3yJbTaToB 00y4YeHHsI

=
= =
= E Ouenka Ouenka
Z | 3 | lnanupyembie
< 3| = «HEYOBJIETBOPHUTEIbH | «yIOBJETBOPUTEILHO» / OueHka «xopouo»/ OueHka «OTIHYHO» /
= £ | ¢ | pe3syabTarbl 00yueHust
] E|E o» / nezauer (0-54 3a4eT 3auer (70-84 6asu1a) 3ader (85-100 6ajii10B)
£ 3| =
55| S 6a/1;10B) (55-69 H6an10B)
S| =
2 yTan
= 3HaHus: He 3Haet ocHOBBI: JleMoHCTpHUpYyET YacThUy- 3HaeT 10CTaTOYHO B JleMOHCTpUpYET BBICOKUI
= - COLIMaIbHO- - COLIMAIbHO- Hble 3HaHUs 0e3 TpyObIX 6a30BoM oOBEME: YpOBEHb 3HaHUIL:
= HKOHOMHYECKON HKOHOMHYECKOM OIIOOK: - COLIMAIBHO- - COLIMAIBHO-
QE CYIIHOCTH, IPUHIIMIIOB, | CYLIHOCTH, IPUHLUIIOB, | - COLUAIBHO- HKOHOMHUYECKON HKOHOMHYECKON
S METOA0IOTHYECKIX METOI0IOTHYECKIX HKOHOMHYECKOM CYIIHOCTH, IPUHIUIIOB, CYIIHOCTH, TIPUHIIMIIOB,
- OCHOB, (DYHKIIUH OCHOB, (DYHKIIMH CYIIIHOCTH, IIPUHIIUIIOB, METOA0JIOTUYECKHX OCHOB, | METOAOJIOTHYECKUX OCHOB,
9 MapKEeTHHTa KaKk OCHOBBI | MapKETHHTA KaK OCHOBBI | METOJOJIOTUYECKHX OCHOB, | (DYHKIIMH MapKeTHHTa KaKk | (yHKIWH MapKEeTHHTa KaK
5 u3y4deHust TpeOOBaHUM n3yueHus TpeOOBaHUMN (GyHKIMN MapKeTUHIa KaK | OCHOBBI M3y4YEeHHUs OCHOBBI M3y4YEHHUS
= o o
=S OTpeOUTENs; MOTpeOUTENS; OCHOBBI N3yUYEHUS TpeOoBaHul noTpeduTens; | TpeOOBaHUN MOTPEOUTES;
= - cnenuduku - cnenuQuKH TpeGoBaHUil moTpeduTess; | - CHeU(PUKN OpraHU3aluy | - CHEHU(PUKH OpraHU3aluu
< OpTaHU3aIH CUCTEMBI OpTaHU3aIH CUCTEMBI - cenU(UKN OPTaHU3alUHU | CHCTEMBl MADKETUHTOBBIX | CHCTEMBI MAPKETHHTOBBIX
MapKETUHTOBBIX MapKETUHTOBBIX CHCTEMbl MApKETUHTOBBIX | MCCIeI0BaHUH B cepe ucclieIoBaHui B cdepe
s WCCIIeIOBAaHMI B cdepe WCCIIeIOBaHM B cdepe WCCIIeIOBaHM B cdepe CepBucCa; CepBuCa,
5 CepBuCa; CepBucCa; CepBuCa; - OCHOB IJTAHUPOBAHUS - OCHOB IJITAHUPOBAHUS
§ - OCHOB TUTAHUPOBAHUS - OCHOB TJTAHUPOBAHUS - OCHOB TJTAHUPOBAHUS MapKETHHTOBOU MapKETHHTOBOM
S MapKEeTUHTOBOM MapKEeTUHTOBOM MapKEeTUHTOBOM JeSITeTLHOCTH B JesTeTbHOCTH B
o
=i JeSITeTbHOCTH B NeSITeTbHOCTH B NeSITeTbHOCTH B OpraHu3aIusIX chepol OpraHu3aIusIx cepsl
o = OpraHu3aIusIx cQepsl OpraHu3anusIx cqepsl OpraHu3ausx cqepsl CepBuca; CepBuCa;
= 5 CepBHCa, CepBHCa, CepBHCa, - KOMIUIEKCAa MAPKETHHTa | - KOMIUIEKCAa MapKETHHTa
=
SRS ";-2 - KOMIUIEKCA MApKETHHTa | - KOMIIJIEKCa MapKETUHTa | - KOMIJIEKCAa MAapKETHHIa | KaK OCHOBY BBIOOpa KaK OCHOBY BbIOOpa
g 2 5 KaK OCHOBY BbIOOpa KaK OCHOBY BbIOOpa KaK OCHOBY BbIOOpa PECYpCOB U CPE/CTB PECypCOB U CPECTB
=

PECYPCOB H CPEACTB

PECYPCOB H CPEACTB

PECYPCOB H CPEACTB

cepBuca: pa3paboTKy

cepBuca: pa3paboTKy
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cepBuca: pa3paboTKy
CEpBUCHOM YCIIYTH,
1IeHO00pa30BaHUE,
TOBapOJIBUKCHHUE,
(dhopMupOBaHHE CIIpOCca U
CTHUMYJIUPOBAHHE COBIT

cepBuca: pa3paboTKy
CEpPBUCHOM yCITyTH,

cepBuca: pa3paboTKy
CEpPBUCHOM yCITyTH,

CEPBUCHOH YCIIyTH,

CEPBUCHOM YCIIYyTH,

Ymenus:

rPaMOTHO
WCII0JIh30BaTh
COBPEMEHHBIE CPECTBA
MapKEeTHHTa B
peanu3anuu
npodeccHoHATEHBIX
GyHKIUI ¢ 1enbio
JTOCTHKEHHS KITFOUEBBIX
(bakTOpoB ycriexa B
ousHece;
. OLICHUBATh
COCTOSIHME PBIHOYHOMN
KOHBIOHKTYPBI;
. CTPOUTH
MIPOTHO3bI
MO3UIIMOHUPOBAHUS
CepBHUCHOTO OM3HECA 110
pe3ysbTaTam
MapKEeTUHIOBOM
NEeSATETbHOCTH;

He ymeer nnmu nemoHcT-
pUPYET YaCTHUYHBIE yMe-
HUS, IOIyCKasi rpyobIe
OIIUOKH MPHU:

- AICTIOJIb30BAHUH
COBPEMEHHBIX CPEJICTB
MapKeTHHTa B
peanuzanuu
npodeccnoHanbHbIX
(GyHKINH C IENbIO
JOCTUKEHHS KITFOUEBBIX
(hakTOpOB ycmexa B
OusHece, odbecrieueHus
s exTuBHOM
OpraHM3aIliy Mpoliecca
CepBHCa HAa OCHOBE
BbIOOpa pecypcoB U
CpPeICTB;

- OIIEHUBAHUM COCTOSHUS
PBIHOYHOMN
KOHBIOHKTYPHI;

- MOCTPOEHHH ITPOTHO30B
MO3UIIMOHUPOBAHUS
CEpPBUCHOTO OM3HEca 10
pe3ynbraTtam
MAapKETUHI OBOM
JeSITeIbHOCTH

JleMmoHCTpHUpYET
YacTUYHbIC YMEHUS 0e3
rpyOBIX OMIMOOK MpH:
WCIOJIb30BaHUU
COBPEMEHHBIX CPEJICTB
MapKeTHHTa B peanu3alun
npodeccnoHaATEHBIX
GbyHKIUI ¢ 1ebio
JOCTHKCHHUS KITFOUEBBIX
(akTopoB ycriexa B
ousHece, o0ecrieyeHus
s dhexTuBHON
OpraHu3aIiy Mpolecca
CepBHCa HA OCHOBE
BBIOOpA PECYPCOB U
CpPEICTB;

. OIICHUBAHUH
COCTOSTHUS] PEIHOYHOMU
KOHBIOHKTYPHI;

. MOCTPOCHUU
MIPOTHO30B
MO3UIIMOHUPOBAHUS
CEpPBUCHOTO OHM3HEca 10
pe3ynbraTtam
MAapKETUHI OBOM
JeSTeIbHOCTH

YMeeT IpUMEHATh 3HaHUs

Ha [IPaKTUKE B 0a30BOM
o0beme npu:
UCIIOJIb30BAHUH
COBPCMCHHBIX CPCACTB

MAapKCTHHI'A B pCaJIM3allun

PO eCCUOHATBHBIX
GyHKIMI ¢ 1enbio
JIOCTHKEHUS KITFOUCBBIX
bakToOpoB ycrexa B
ousHece, odecrieueHus
s dhexTuBHON
OpTraHMW3aINH MMpoIiecca
CepBHCa Ha OCHOBE
BBIOOpA PECYPCOB U
CPEJICTB,;

. OIICHUBAHHH
COCTOSTHUSI PHIHOYHOM
KOHBIOHKTYPHI;

. MOCTPOCHUU
MIPOTHO30B
MO3UITUOHUPOBAHHUS
CEepPBUCHOTO OM3HECA 0
pe3ynbTaTam
MapKETUHTOBOM
JESITENIbHOCTH

JIeMOHCTpUpPYET BBICOKHI
YPOBEHb YMEHUI1 NpH:
HCI0JIb30BaHUU
COBPEMEHHBIX CPE/ICTB
MapKeTHHIa B peaju3alun
npo¢ecCHOHATIbHBIX
(GyHKIWH C IENbIo
JOCTHKEHHSI KITFOUEBBIX
(bakTopoB ycriexa B
OousHece, o0eceueHus
s exTuBHOM
OpraHM3alyH Iporecca
cepBHCa HAa OCHOBE
BbIOOpa pECypcoB U
CpPEICTB,;

. OLIEHUBAaHUH
COCTOSIHMSI pPBIHOYHOM
KOHBIOHKTYpBHI,

. OCTPOEHUU
IIPOrHO30B
MO3UIIMOHUPOBAHHUS
CepBUCHOr0 OM3Heca 1o
pe3yibTaTam
MapKEeTHUHIOBON
JesITeIbHOCTH
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HaBbiku:

- HaBbIKAMU aHaJIN3a
MIEPUONYECKOMN
JUTEpaTyphl 10
pa3IMYHbBIM BOIIpOCaM
MapKeTHHTIA..

- HaBBIKAMHU Pa3paboOTKH
KOHLICTILINH U
TEXHOJIOTUU MPOBEACHUS
MapKETHHI OBBIX
HCCIIE0BAHUM B
opranuzanusx chepsl
CepBUCA;

- HaBbIKaMU
IJIAaHUPOBAHUS
MapKEeTUHTOBOM
JeSITeIbHOCTH
CEPBHUCHOTO
NPEIPUATHSA C YIETOM
TpeboBaHu
MOTPEOUTENS C LIETIBIO
obecrieyeHus

s dexTuBHOU
OpraHM3alyy Iporecca
cepBHCa HAa OCHOBE
BbIOOpa pECypcoB U
CpEICTB

He Brageer nnum ne-
MOHCTPUPYET HU3KUU
YPOBEHb BIIAJICHUS:

- HaBBbIKaMH aHAJIA3a
MIEPUOINYECKOMN
JIUTEPATypPHI 110
pa3IM4HbBIM BOIIPOCAM
MapKEeTHHTA..

- HaBbIKaMU pa3pabOTKu
KOHLEIIUH U
TEXHOJIOTHH ITPOBEICHUS
MapKETUHTOBBIX
HCCIIEA0BAHUN B
OpraHu3anusx cepsl
CEepBUCA;

- HaBbIKaMU
IJIaHUPOBAHUS
MapKETUHIOBOM
JeSITeIbHOCTH
CEPBHUCHOTO
NPEIIPUATHSA C YIETOM
TpeOoBaHMi
MOTPEOUTENS C LIEIIBIO
obecreyeHus

s exTuBHOM
OpraHM3aliy Ipolecca
CepBHCa HAa OCHOBE
BbIOOpa pECypcoB U
CPEICTB

JlemoHCTpHUpYET
YacTUYHbIE BIaJieHus 0e3
rpyOBIX OMIMOOK

- HaBbIKaMHU aHau3a
MEPUOINYECKON
JUTEpaTypsl 110
pa3IMYHBIM BOIIPOCAM
MapKeTUHTA..

- HaBbIKaMU pa3pabOTKu
KOHIIETILIUU U TEXHOJIOTHH
[IPOBEJICHUS
MapKETUHTOBBIX
HCCIIEA0BAHUN B
OpraHu3ausIx cepsl
CEepBHCA;

- HaBBIKAMU
IJIaHUPOBAHUS
MapKETUHIOBOM
NeSITEIbHOCTH CEPBUCHOTO
MIPEANPHUATHS C YUETOM
TpeOoBaHUl oTpeOuTENs
C LIeJbl0 oOecneueHust

s exTuBHOM
OpraHM3alyy Ipouecca
CepBHCa HA OCHOBE
BbIOOpa pECypcoB U
CpEeICTB

Brnaneer 6a3oBsiMu
pUEeMaMHU:

- HaBbIKAMU aHaAJIN3a
MEepUOINYECKOM
JUTEPaTyphI 1O
pa3IMYHBIM BOIIPOCAM
MapKETHUHTA..

- HaBbIKaMU pa3pabOTKH
KOHIICTIIINH ¥ TEXHOJIOTUH
MIPOBECHUS
MapKETHHTOBBIX
HUCCIEeNOBAaHUN B
OpraHu3anusax cepsl
CEepBHCa;

- HaBBIKaMU
TUTAHUPOBAHUS
MapKETUHTOBOM
JIeATETbHOCTH CEPBUCHOTO
HNPEIPUATUS ¢ YIETOM
TpeGoBaHUM nmoTpeduTens
C 1IeNIbI0 oOecreueHus

s dhexTuBHON
OpraHu3aluy rnpoiecca
CEpBHCA HAa OCHOBE
BBIOOpA PECYPCOB U
CPEICTB

JleMoHCTpUpYET BIaJCHUS
Ha BBICOKOM YPOBHE:

- HaBbIKaMU aHaJIN3a
MEePUOINYECKOM
JUTEPATYpPHI 110
pa3IMYHBIM BOIIPOCAM
MapKETHHTA..

- HaBBIKaMU Pa3pabOTKH
KOHIICTIIINHM ¥ TE€XHOJIOTHUH
MIPOBEICHUS

MapKETUHT OBbIX
HUCCJIENOBaHU B
OpraHu3aIusx cepsl
cepBHca;

- HaBBIKaMU
TUTAHUPOBAHUS
MapKETUHTOBOM
JESTEIbHOCTH CEPBUCHOTO
MNPEAIPUATHSA ¢ YIETOM
TpeOoBaHuUM MoTpeduTeNs
C LIeTIbI0 00eCIIeYeHUSI

s dhexTuBHON
OpraHu3alMHy mporecca
CEpBHCa HA OCHOBE
BBIOOpA PECYPCOB U
CPEICTB
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7.3. TunoBble KOHTPOJIbHbIE 3aJaHUA WM UHbIE MATEPUAJIbl, HE00X0IMMbIEe
JJ151 OLeHKM 3HAHUI, YMEeHM i, HABLIKOB H ONBITA J1eSITeJIbHOCTH,
XapaKkTepu3yoIuX 3Tanbl GOPMUPOBAHUS KOMIIETEHIUI B IIpoLecce
0CBOEHUsI 00pa30BaTeIbHOM MPOrPaMMbI

T'OCYJIAPCTBEHHBINM MHCTUTYT DKOHOMUWKU, ®PUHAHCOB, [TPABA U TEXHOJIOT U1
Kadenpa mapkerunra
BHJIET Ne 1

[To mucummimae «MapKETHHT B CEPBUCED
2017-2018 yu.roa

Teopernueckne BONPOCHI:
1. CounaibHO-3KOHOMHUYECKasI CYIIHOCTb, IPUHIIUITBI MAPKETUHTA, 1SN U 33a]1a4u
2. [Tonsitue, GyHKIIUU U CTPYKTYpa KaHAJIOB TOBAPOABHIKCHUS
IpakTHKO-OPUEHTHPOBAHHOE 3a/IaHME:
KpymiHast cepBucHas pupma npuriacuia Bac B Ka4eCTBE dKCIEPTa-KOHCYIbTaHTa
JUISL TIPOBEJICHUSI PeBU3MU MapkeTuHra. Kakum oOpa3om Bbl ObI OpraHHU30BaIM €€
npoBeicHue?

3as.kageopoii «MapKeTHHTa» 1.3.H., noueHT JleBuzoB B.A.

(monmuce)

I'OCYJIAPCTBEHHbBIM MIHCTUTYT SKOHOMUKHU, ®PUHAHCOB, [TPABA U TEXHOJIOI' M1
Kadeapa mapkerunra
BUJIET Ne 2

Ilo nucnmiuimae «MapKEeTHHT B CEPBUCE»
2017-2018 yu.roxg

Teopernyeckne BONPOCHI:

1. ®yHKIIMU MapKETHUHTa KaK OCHOBBI U3yUeHUs TPEOOBaHUI MOTpeOUTENS

2. KoHnenust cucteMbl MapKeTUHTOBOM UH(POpMAIIUU

IIpaKkTHKO-OPHEHTHPOBAHHOE 3a/IaHHe:

BriGepute OMH M3 CErMEHTOB PBIHKA M OIMUIIUTE HAWOO0JIEe MOIXOJSAIIUN IS

HET0 CepPBUCHBIN MPOAYKT C YIYETOM BHIOOpA PECYPCOB U CPEJICTB CEPBUCA.
3as.xagheopoii «MapKeTHHTa» 1.3.H., noueHt JleBuzos B.A.

(moanuce)

T'OCYJIAPCTBEHHbBIM MIHCTUTYT SKOHOMUKU, ®PUHAHCOB, [TIPABA U TEXHOJIOI' M1
Kadenpa mapkerunra
BUJIET Ne 3

Tlo mucuuiuinae «MapKeTHHT B CEPBHUCE)
2017-2018 yu.roxg

Teopernyeckue BONPOCHI:

1. IlmanrpoBaHre MAPKETUHTOBOM JIEITEILHOCTH CEPBUCHOTO MPEIIPUSITHS C
y4€TOM TpeOOBaHMIt TOTpeOUTENS

2. Pa3pabotka mporpamm @OCCTUC

IIpakTHKO-OPUEHTUPOBAHHOE 3aJaHNe:

[TpuBeaute mpuMepsl 23G(HEKTUBHOTO UCIIONB30BAHUS CTPATETHH PECTHKHBIX IICH
B TIPAKTUKE OpraHW3alud pabOThl OTCYSCTBEHHBIX CEPBUCHBIX TPEIPHUATHH.

YOenurech caMu U JOKAXUTE, YTO BbI MPUBEITN XOPOIIHUE MPUMEPHI
3as.xagheopoii «MapkeTUHTa» 1.9.H., 1o1eHT JleBn3or B.A.

(moamuce)
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7.4 MeToauuecKue MaTepuaJIbl, ONpeaeJsolne Npoueaypbl OeHuBaAHUS
3HAHMH, YMEHUI, HABHIKOB WJIH ONBITA 1eATEJbHOCTH, XaPAKTEPU3Y 0L X
3Tanbl GOPMUPOBAHMA KOMIIETEHLIMMA

B TUDODIIT pns oueHkd 3HAHUN, YMEHUN, HABBHIKOB U (WJIM) OIBITA
NEeSATEIbHOCTH HCTONb3yeTcsl OalibHO-pedTuHroBas cuctema. [log OamibHO-
PEUTHHTOBOM CHCTEMOM MOHUMAETCSI CUCTEMA KOJIMYECTBEHHOW OLICHKH KayeCTBa
ocsoeHus OII BO. Ilpu »TomM wu3ydyaemas AUCUUILIMHA JACJIUTCS Ha PAI
CaMOCTOSITENIbHBIX, JIOTUYECKH 3aBEPIICHHBIX  pa3iesioB  (MOIylied) s
MIPOBEAEHUS 110 HUM KOHTPOJIBHBIX MEPOTIPUATHUH.

Texymuii KOHTPOJL MPEACTABISIET COO0M MPOBEPKY YCBOEHHUS YYEOHOIO
Marepuajia  TEOPETHYECKOr0 M IMPAKTUYECKOTO  XapakTepa,  PperyysipHO
OCYLIECTBISIEMYIO Ha MPOTSHDKEHHH ceMecTpa. K JocTomHCTBaM JaHHOrO TUIA
OTHOCUTCA €ro CHUCTEMAaTHUYHOCTb, HEMOCPEACTBEHHO KOPPEIUPYIOMIAsC C
TpeOOBAHUEM MTOCTOSIHHOTO ¥ HEMIPEPHIBHOIO MOHUTOPUHIA KauecTBa OOy4eHHUs], a
TaKKe BO3MOXHOCTb OAIITbHO-PEUTUHTOBOM OLICHKHU yCIEBAEMOCTH
obOyuarommuxcs. K ocHOBHBIM (popMaM TEKYIIEro KOHTPOJIA (TEKyIIeH aTTecTaiuu)
MO>KHO OTHECTH YCTHBII OIPOC, MMCbMEHHbIE 33/I1aHUsI, KOHTPOJIbHBIE PA0OTHI.

[IpoMexxyTouHass arrecTanus, Kak IMpPaBUIO, OCYIIECTBISIETCS B KOHIIE
CEMECTPAa U MOXKET 3aBeplIaTh U3YYEHUE KAK OTJEIbHOW JNUCUUILIIMHBI, TaK U €€
pasnena (pazzenoB) /mMonyis (Moayneit). [IpomexxyTodHast aTTecTalysi OMOraer
OIICHUTH 00JIee KPYITHbIE COBOKYITHOCTH 3HAHUM U YMEHUH, B HEKOTOPBIX CIIydasix
— naxe QOpMHUPOBAaHUE OIpPENEICHHbIX MPO(PECCHOHANBHBIX KOMIETEHIIUH.
JlocToMHCTBa: TMOMOTaeT OUEHUTHh OoJjiee KPYIHbIE COBOKYIHOCTH 3HAaHUA U
yMEHUN, B HEKOTOPBIX CiIy4asx — Jaxe (opMupoBaHHe ONpeneeHHbIX
npo(eCcCUOHANBHBIX KOMIETEHIMM. TeKylnuil KOHTPOJIb M MPOMEXKYTOUYHAs
aTTecTalys TPAJAULIMOHHO CITY’KaT OCHOBHBIM CPEJCTBOM 0OECIeueHHs B yUeOHOM
nporiecce «OOpaTHOW CBSA3W» MEXKIY TNpenojaBaresieM ¢ oOydaromumcs,
HEO00X0IUMOM TUISL CTUMYJIMPOBAHUS paboThI oOy4Jaronmxcs 151
COBEPILIEHCTBOBAHUS METOJIMKH MPENOAaBaHUs yU€OHbBIX TUCHHUILINH.

[lo pe3ynapTaTaM NHpPOMEXKYTOYHOM aTTECTAlMU CTYIEHTY 3aCUUTHIBACTCS
TPYNOEMKOCTh  JUCLUMIUIMHBI B 3aU€THBIX  €IWHUIAX,  BBICTABJISAETCA
muddepeHiupoBaHHas  OIEHKAa B NPHUHATOM  By3€  CHUCTeMe  Oailios,
XapaKTepU3yroas KaueCTBO OCBOCHUS CTYJEHTOM 3HAHUM, YMEHUN U HABBIKOB 110
3TOM JUCLUILIVHE.

ITo nucummmHe «MapKETUHT B CEPBUCE» NMPEAYCMOTPEH 3K3AMEH.

YPOBHHU OCBOEHMS JTNCIUITJIMHBI

MuHMMaJIbHBIN OcHoBHOM IIponBUHYTHIN
banner 55-69 70-84 85-100
Oyenka 3 4 5

Ouenka S («oTau4H0», 85-100 6a,1710B) cTaBUTCA 00YUYaIOIIUMCS, KOTOPBIE
IIPU OTBETE:
- OOHapy)XMBAalOT BCECTOPOHHEE CHCTEMAaTUYECKOE M TIyOOKOe 3HaHue
IIPOrpaMMHOI0 MaTepHUaIa;

14



— JIEMOHCTPHUPYIOT 3HAHUE COBPEMEHHON Y4E€OHON U HAYYHOM JIUTEPATYPHI;

— CHOCOOHBI ~ TBOPYECKM NPHUMEHSATh 3HAHUE TEOPUM K  PEUICHUIO
pod)eCCUOHATTBHBIX 3a/1a4Y;

— BJIAJCIOT NOHATUIHBIM alapaToM;

— JEMOHCTPHUPYIOT CIIOCOOHOCTh K aHajIN3y W COIMOCTABJICHUIO Pa3IMYHBIX
MOJIXOJIOB K PEIICHUIO 3asiBJICHHOM B OUJIETE MPOOJIeMATUKY;

— MOATBEPKIAIOT TEOPETUUYECKUE MOCTYIATHI MPUMEPaMU U3 MPAKTUKHU.
Ouenka 4 («xopommo», 70-84 Gayna) craBuTcsa 00y4aromMMCs, KOTOPbHIC

IIPU OTBETE:

— OOHapYKUBAIOT TBEPIOE 3HAHUE MTPOTPAMMHOT0 MaTepHaa;

— YCBOMJIM OCHOBHYIO U HanOoJjee 3HaUUMYIO JOMOIHUTEIbHYIO JTUTEPATYPY;

— CIOCOOHBI ~ MPUMEHSATH  3HAHME  TEOpPUM K  PEIICHHUIO  3aj]ad
po(heCCUOHATILHOTO XapaKTepa;

— JOMYCKAIOT OT/I€JbHbIE MOTPEIIHOCTH U HETOYHOCTH IIPU OTBETE.
Ouenka 3  («yZOBJIETBOPUTEJIBHO», 55-69  0a/lIOB)  CTaBUTCS

O0Oy4YaroIMMCsi, KOTOpBIE NPU OTBETE:

— B OCHOBHOM 3HAIOT IPOrPaMMHBIA MaTtepuan B 00bEMe, HEOOXOAUMOM IS
npeacTosle paboThl 0 NpOoQeccuy;

- B LIEJIOM YCBOWJIM OCHOBHYIO JIUTEPATYPY;

— JOMYCKAIOT OT/I€JbHbIE MOTPEIIHOCTH B OTBETE HA BOIPOCHI.
Ouenka 2  («HeyZOBJIETBOPUTEILHO», 0-54  Oamma)  craBUTCS

0Oy4aronIMmMcsi, KOTOpPbIE MPU OTBETE:

— OOHapy>KMBalOT 3HAYUTENbHbIE TPOOEAbl B  3HAHUSIX  OCHOBHOIO
IPOrpaMMHOI0 MaTepHaa;

- JIOTyCKaOT MPUHIIUIIAAIbHBIE OIIMOKU B OTBETE Ha BOIIPOCHI;

— JEMOHCTPUPYIOT HE3HAaHUWE TEOpHUM M TMPAKTUKU MNpodecCHOHATBbHON
NEeSATENbHOCTH.
OcHoBaHUEM 711 HEIOMYCKAa K AK3aMEHY SIBIISIETCA TO, YTO OOYyYaroluics

BO BpeMs ceMecTpa He Ha0pasl yCTaHOBJIEHHOIO MUHUMYMa 0ajjioB — 550alioB.

8. IlepeueHb OCHOBHOI U JIONMOJTHUTEILHON YUeOHOIi JIUTEpaTyphl MO
AMCIHMIIJINHE

a) OCHOBHAas JiuTeparypa:

1)  Mapkerunr : yueouuk / T.H. ITapamonoBa mox pex. u ap. — MocCKBa :
KuoPyc, 2016. — 358 ¢. 3bC Book.ruhttps://www.book.ru/book/919195/view2/1

2)  MapkeTHHT B BOINpOCax M peUICHUsAX : ydeOHoe mocobdue / U.B.
3axapoBa, T.B. EBcturmeeBa. — MockBa :KnoPyc, 2016. — 302 c. ObC
Book.ruhttps://www.book.ru/book/918075/view2/1

3)  MapkeTuHr: Keichl, AeOBBIE UTPBI, TECTHI : yueOHOe mocodue / JI.C.
[ITaxoBckas, E.I'. ITonkoBa nmox pea. u ap. — Mocksa : KnoPyc, 2016. — 288 c.
— Jlnsa 6axanaspos. DB6C Book.ruhttps://www.book.ru/book/917220/view2/1
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4)  IlpakTHkyM MO MapkeTHHTy : ydeOHoe mocobue / B.B. KeBopkos,
I.B. KeopkoB. — MockBa :KunoPyc, 2015. — 567 <c¢. ObC
Book.ruhttps://www.book.ru/book/916687/view2/1

0) 1OMOJIHUTEILHAS JIUTEepaTypa:

5)  Mapketunr B TypusMme : yueOHoe mocooue / JI.III. CmupHoBa. —

MockBa :KuoPyc, 2016. — 200 C. 9BC
Book.ruhttps://www.book.ru/book/918497/view?2/1
6) MapkeTuHr: Teopus, MeToAWKa, npaktuka : ydeOnuk / T.C.

BbponnnkoBa. — MockBa :KnoPyc, 2014. — 208 c. — Jlna GakanaBpoB. DbC
Book.ruhttps://www.book.ru/book/915979/view2/1
7)  HaymoB B. H. Mapkerunr: YueOnuk/HaymoBB.H. - M.: HUI]
NHOPA-M, 2016. - 320 c.: 60x90 1/16. - (Beicmiee obpa3zoBanue:bakaiaBpuar)
3BbC ZNANIUM.comhttp://znanium.com/bookread2.php?book=505620
8)  Cdepa yciayr: PKOHOMHKA, MCHEDKMEHT, MapKEeTUHT. [IpakTHKyM :
yaebHoe nocodue / T.J[. Bypmenko oy pexa. u n1p. — Mocksa : KnoPyc, 2016. —
422 c. OBC Book.ruhttps://www.book.ru/book/919246/view2/1
B) MepUOANYECKHE U3TAHUS
9) XKypuan «MapkeTunr B Poccuu u 3a pyoexom»
10) XKypuan «MenemxmenT B Poccun u 3a pyoesxom»
11) XKypuan «MapKeTHHI»
12. XKypnan «MapkeTosor»

9. [lepeyeHnb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHHKANIMOHHOM CeTH
«/HTEpHET», HEOOXOAUMBIX [IJISI 0CBOEHMS TUCIUILINHBI

1. ToproBo-npomsinieHHas manata Poccuiickoit @eneparuu. OdunranbHbIN
cait. http://www.tpprf.ru/ru/

2. ®enepabHBI  00pa3oBaTeNbHBIM TOpTaid. OJKOHOMHKA. COIMOIOTHA.
Menemxment. http://ecsocman.hse.ru/

10MeToanyeckue yka3aHus i 00y4AOUIUXCH M0 OCBOCHUIO TUCHHUILINHBI

CamocrosiTenbHasi NOArOTOBKa 00yYaroIUXCsl MPOBOAUTCS JUIsl YTIyOJIeHUS
W 3aKpeIUICHHs 3HAHUH, MOTYYCHHBIX Ha JIEKIHUAX W JPYTUX BUJAX 3aHATHHA, IS
BBIPA0OTKH HAaBBIKOB CaMOCTOSITEIbHOTO MPHUMEHEHUS HOBBIX, TOTOTHHTEIHHBIX
3HAaHUH{ ¥ TIOATOTOBKH K MPEJCTOSAIINM YIEOHBIM 3aHSATHSIM, JK3aMEHY.

BaxxHbIM  yCIIOBHEM  YCHEIIHOTO W3YYCHHS TUCIUIUIMHBI  SIBIISIETCS
noceuenue aekuuil. Ilon nocemenneM noapasymeBaercsi He popma MaCCUBHOTO
OPUCYTCTBHS, @ aKTUBHAs paboTa Mo U3y4eHHI0 HoBoro Marepuaina. [lonroroBka k
JIEKIIMOHHBIM 3aHSATUSM BKIIOYAeT B ceOs aHAIM3 MpeularaeMblX Ui U3Yy4eHHUs
BOMNPOCOB, M3yYE€HHUE HOPMATUBHBIX HCTOYHHKOB M Y4YeOHOM U Hay4dHOH
JUTEepaTypsl MO paccMaTpuBaeMbIM BOIpocaM JIEKIMH. B mpouecce nexkuuu
oOydaromuicss MOXET 3aJaBaThb  YTOUHSAIOIIME  BOIPOCHL,  OCYIIECTBUTH
B3aMMOCBSA3b HOBOTO MaTepuaia C YK€ H3YYeHHBIM, MOJTOTOBUTH 0azy i
3¢ (EKTUBHOTO HCIONb30BAHUS IMOJYUYEHHBIX 3HAHUM, OOJErYyuTh MOATOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D((PEKTUBHBIM C€MOCOOOM (UKCALMHU JEKIHOHHOTO
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MaTepuaia SBJISETCS KOHCIEKTUPOBAHUE, MPEACTABISIOIEE COOOM HE TOJBKO
buKcalMilo BaXKHEUIIMX MOMEHTOB JIEKIMH, HO M YKa3aHUE NPUMEPOB IS
MMOHMMAHMS TOTO UJIM UHOTO TEOPETUYECKOrO0 MaTepuania.

[Ipu moAroTroBKe K MPAaKTHUECKOMY 3aHATHIO HEOOXOJUMO HCIOJIb30BATh
KOHCIIEKTUPOBAHHbIE MaTepuaibl JIEKIUH, y4eOHYI0O M HAy4HYIO JHUTEpaTypy.
[ToaroToBKa OTBETOB MO BHIHOCUMBIM Ha OOCYXJIEHHE BONPOCAM MPAKTUYECKOTO
3aHATHS U OTYETOB IO JAaOOpPaTOPHBIM padOTaM BKIIOYAET B C€0S HE TOJIBKO
IpOYTEHHE MaTepHala, HO U €ro aHaju3 U KPUTHUECKYIo orleHKy. OOydaromemMycs
CIIEyeT BBISIBUTH MAaJOM3yYECHHbIE AaCHEKThl PACCMATPUBAEMBIX BOIPOCOB,
MPOSIBUTh MHUIIUATUBY MPU MOJATOTOBKE COOOIIEHUM U noKianoB. [Ipu moarotoske
COOOIIEHUIT M JOKIAZ0B HEOOXOJUMO YUYUTHIBATH BPEMEHHOE OTpaHUYCHHE
BPEMEHU W3JIOKEHUSI TOATOTOBJICHHOTO Marepuana (He Oomee 20 MUHYT).
W3noxxenue coOOIIEHUS WX JOKIaJa MPOU3BOIUTCS B (OpME pacckasza, a He
yreHus: ¢ jucta. [locne coobmenus win nokiaga oOydaroluiicss T0DKEH ObITh
rOTOB OTBETUThH HA YTOUHSIOIINE BOMPOCHI Ay IUTOPHUHU.

[Ipyr NOArOTOBKE K MPAKTUYECKUM 3aHATHUAMHU U DK3aMEHY PEKOMEH]YEeTCs
CUCTEMATU3UPOBATh 3HAaHMs, M300pakas MX B TaOIMYHOM, TpadUuEecKOM WM
CXEMaTUYHOM BHJI€. DTO MO3BOJUT YCTAHOBUTH B3aUMOCBSI3b U3y4YaEeMbIX SIBICHUMH,
YOPOCTUT 3ajiady 3allOMUHAHMS MaTepuaia, OOJErdyuT MPOIEcC MPAKTUYECKOTO
MPUMEHEHUS MTOTYYECHHBIX 3HAHUM.

3ajgaueld  MPaKTUYECKMX  3aHATHH  SBISETCAd  BbIpAOOTKA  YMEHHUS
UCIIOJB30BaTh TEOPETUYECKUE 3HAHUS, TMPOSBUTh HAJIWYUE MPAKTHUYECKUX
HaBbIKOB. Ilpy  moAroTroBke K  MPAaKTHYECKOMY  3aHATUIO  CIEAyeT
3a0J1arOBPEMEHHOT0 00€CTEUUTh HaIU4he HEOoOXOAUMO MJis JTaHHOTO 3aHSTHUs
MaTepuana, CaMOCTOSITEIbHO TOBTOPUTH PaHEE U3YUEHHBIE TEMBI.

JIns  ycnemHoro OCBOEHHUS JUCHUIUIMHBI BaXXHBIM SIBJIIETCS YMEHUE
paboTaTth ¢ TepMUHAMH U UX omnpeneneHusMu. s paboThl ¢ TEPMHHOJIOTHEH
(b ()EKTUBHBIM SBIISIETCSI MCIOJIB30BAHUE KaK YYEOHOW M HAYYHOUM JMTEpaTyphl,
TaK W CJIOBApPEM.

PabGoTa ¢ TepMHHAMH MOXKET OCYIIECTBIATHCS Kak B (hOPME COCTABIICHHUS
COOCTBEHHBIX TEMAaTUYECKHX CIIOBAPUKOB I YyI00CTBA M CKOPOCTH TIOMCKA
HeoOxoaumoro TepMuHa. C  3TOM IIEABIO  HEOOXOJAMMO KaKAbI HOBBIN
BCTPEUAIOIINICA TEPMHUH 3aMKUCHIBATh U BO BPEMS MOJTOTOBKH K CEMHUHAPCKUM U
MPaKTUYECKUM 3aHSATUSIM yKa3blBaThb COOTBETCTBYIOLIEE ompeserneHue. B ciydae
BO3HMKHOBEHHUSI CJIOKHOCTH BbIOOpa OMNpEAeNeHHs] U3 HMeroulerocs oObeMa B
paMKax Hay4YHOro 3HaHUS HEOOXOJIMMO 3aJaBaTh BOIPOCHI NPENOJABATENIO B
paMKax JICKIIMOHHBIX U MPAKTUUECKUX 3aHATHUH.

[Ipy MNOArOTOBKE K MPOMEXKYTOYHOMY HJIM HTOTOBOMY TECTUPOBAHUIO
HEOOXOAMMO M3YYHTh TEOPETHUECKHMH M NpakTUYeCKuid marepuan. TecToBble
3aiaHus (C TepeuyHeM BO3MOXKHBIX BAPUAHTOB OTBETOB, CPEAHM KOTOPBIX XOTS OBI
OJIMH OTBET SIBJSICTCSI HEBEPHBIM) OOECMEYMBAIOT CTPYKTYPHOCTH MBIIUICHHS,
BBIHYKJICHHOTO BBIOpAaTh U3 MPEJIOKEHHBIX BAapHAHTOB OTBET BCE MPABUIILHBIC
BapuUaHThl. TeCTOBbIE 3aJaHUs HA YCTAHOBJICHUSI COOTBETCTBHUS IMOJPa3yMEBAIOT
HEOOXOJMMOCTh TPOSIBIICHUST HE TOJHKO 3HAHUS y4eOHOro Marepuana, HO |
YMEHUSI TPUMEHATHh TMpaBuiia (OPMaIbHON JIOTUKH. TeCcTOBbIE 3a7aHUsl Ha
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YHOPSAOYECHHUE HAIPaBJIEHbl Ha YCTAHOBIIEHUE JIOTMYECKON MOCIEA0BATEIIBHOCTH
paccMaTpuBaeMbIX SIBJICHUI (BPEMEHHM CYIIECTBOBAHMS SIBJICHUM, PACIOIOKEHUS
CTPYKTYPHBIX AJIEMEHTOB JOKYMEHTOB U T.II.).

OddexkTuBHBIM C€MOCOOOM JiI MOATOTOBKA K TECTUPOBAHUIO SIBIISETCSA
pabota oOydaronierocsi Mo PelIeHUI0 TECTOBBIX 3aJlaHUM, MPEIOCTaBICHHBIX IJIs
caMOoCTOsITeNIbHOM paboThl. Takke MpuU MOATOTOBKE K Takod (opme KOHTPOJIs
3HAHUW, KaK PENIEHUE TECTOBBIX 3aJaHUM, CIEIYET CAMOCTOSITENBHO MOMBITATHCS
npopaboTaTh paccCMaTpuBaeMble B JUCIUILUIMHE BOMPOCH! B ()OpME COCTaBICHUS
TE€CTOBBIX 3aJIaHUM.

HNuTepakTuBHBIC (OPMBI TPOBEACHUS 3aHATUHN MO AUCHUIUTMHE « MapKeTHHT
B CEPBUCE» BKIIIOYAIOT B CEOSI CIEAYIOIINE BUABI 3aAHITHI:

- WHTEPAKTUBHBIE JIEKIIMH, MPEANOiaraloT HMCIOJIb30BaHUE METoAa
poOIeMHOTO U3JNIOKEeHHs. [Ipr TakoM Toax0/1e JIEKIHS CTAHOBUTCS MOXOXEH Ha
JMAJIOT, MPENoJaBaHue UMUTHPYET HCCIIEAOBATEIbCKUN IMpolecc (BbIABUIAIOTCS
IIEPBOHAYAJIBHO HECKOJIBKO KJIFOUEBBIX IIOCTYJIATOB IO TEME JICKLUH, U3JI0KEHUE
BBICTPAUBAETCSl 10 MPUHIUIY CaMOCTOSITEIbHOTO aHaiau3a M 0000IeHus
CTYJEHTaMH Y4YeOHOro marepuaia). JTa METOJMKA IMO3BOJSET 3aMHTEPECOBATH
CTYJICHTa, BOBJIEUb €r0 B Ipolecc o0yueHus. [IpotuBopeurss HayqyHOTO MO3HAHUS
PacKpbIBAIOTCSI MOCPEICTBOM TIOCTAaHOBKM MpoOsieMbl. YueOHas mnpoOiema Hu
npoOiemMHasi CUTyalusl SIBJSIOTCS OCHOBHBIMU CTPYKTYPHBIMH KOMIIOHEHTaMH
npobiemHoro o0yuenus. [lepen HauyamoMm H3ydeHHs OINpPEAEIEHHONM TEMBbI Kypca
CTaBUTCA TNEpe] CTyJIEeHTaMH MpOOJEMHBIM BONMPOC WM JAaeTcsi MPOOIEeMHOE
3amanne. CTUMyIUpys paspelieHue MnpoOJieMbl, MNpenofaBaTelb CHUMAET
IPOTUBOPEYHS MEXIY UMEIOIIUMCS €€ MOHUMAaHUEM M TpeOyeMbIMU OT CTYJEHTa
3HaHUSAMHU. D(PPEKTUBHOCTh TAKOTO METOJa B TOM, YTO OTJEIbHBIE MPOOJIEMbI
MOTYT MOJHUMATbCS CaMUMHM CTyAeHTamMH. ['J1aBHBIA ycmex JaHHOTO METoja B
TOM, YTO IIpenojaBaTellb J00OMBAaeTCd OT AayAUTOPUH «CaMOCTOSTEIbHOIO
perieHus» TMOCTaBiIeHHOW mpoOsembl. OpraHuzanusi MPOOJIEMHOTO O0y4YeHUs
OpPEJCTaBISIeTCsT JIOCTaTOYHO CJIOKHOM, TpeOyeT 3HAYUTENbHOM MOATrOTOBKHU
aexkrtopa. OJTHaKO Ha HAa4aJIbHOM 3Talle MCIOJIb30BaHUS 3TOT0 METOJIa €r0 MOXKHO
BHEJIPSITh B CTPYKTYpPY TOTOBBIX, paHee pa3paOOTaHHBIX JICKIUH, MPAKTUYECKUX
3aHATUH KaK JIOTOJIHEHUE.

- TpYNIOBbIE JUCKYCCUM, NPUMEHSIOTCA il OOECHeueHus: HaBBIKOB
KOMaHJHON pabOThl U MEXJIMYHOCTHOM KOMMYHHMKAIMM W TPEICTaBIAIOT COOOM
OLICHOYHOE CpEJCTBO, IIO3BOJISAIONIEE BKIOYUTh OOYYAIOMIMXCS B MPOIECC
0o0CYyX/IeHHs] TPEICTaBICHHOM TeMbl, MNpPOOJEeMbl U OIEHUTh HX YMEHHE
apryMEHTUPOBAaTh COOCTBEHHYIO TOYKY 3peHus. Kpome Toro, B Xxoae 3aHITHM
MPOBOJISATCS KPYTJIbIE CTOJIBI IO 33JaHHBIM TEMATHKAM.

- pOJIEBBIE WIpPBI, MPEACTABISIOT COOOW MOJIECIMPOBAHUE CHUTYyallud, B
KOTOPOM y4YaCTHUKAM IPEMIAraeTcsl MPUHATHh ONPEIEICHHYIO MO3HUIMIO (POJIb) U
3aTeM BbIpabOTaTh CHOCOO, KOTOPBIM MO3BOJIUT MPUBECTU 3Ty CUTYAlMIO K
HaWjy4ieMy pesyibTaty (urpa). PoneBeie urpsl Hanbosiee 3(PEeKTHBHBI Kak
CPEICTBO MPHOOPETEHUST M COBEPIIECHCTBOBAHUS HABBIKOB HEMOCPEICTBEHHOTO
MEXJTMYHOCTHOTO OOIIEHUs, KOMaHIHON paOOThl, a TAaK)KE€ HABBIKOB TPHHITHS
pELICHUM.
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- aHaIM3 CUTyaUuuid (KeHC-MEeTol) — TEXHUKA OOYy4EeHMs, HCIOJb3yHoUlas
ONMMCAaHWE peanbHbIX cuTyanui. OOyyarouuecs IJOJKHBI TMPOAHATU3UPOBATH
CUTYallMIO, pa30o0paThCsi B CyTH MPOOJIeM, MPEAJIOKUTh BO3MOXKHBIE PEHICHUS U
BBIOpaTh Jiydlllee M3 HHUX. B OCHOBE MeTola KOHKPETHBIX CHUTYallUid JIEKUT
OMKMCAaHNE KOHKPETHON Npo(decCHOHATBHON AESITENBHOCTH WU AMOIMOHAIBHO-
MOBEJICHUYECKUX AaCIIEKTOB B3aUMOJACHCTBUS Htojei. 1Ipu n3ydeHun KOHKpPETHOMU
CUTyallud, M AaHAJIN3€ KOHKPETHOIO MNpUMEpPA CTYAEHT JMOJDKEH BXKUTHCS B
KOHKPETHBIE  OOCTOSITENIhCTBA, TOHATH CHUTYallMIO, OIICHUTh OOCTAaHOBKY,
ONpENIeNIUTh, €CTh JIM B HEW MpobseMa U B 4eM ee cyTb. OnpeaenuTh CBOO pOjb B
perIeHu: MpoOJIeMbI ¥ BRIPA0OTATh 1EIeCO00pPa3HYIO JTMHUIO TTOBEICHUS.

OLleHOYHBIE U METOJIMYECKUE MaTepHallbl MO JUCHUILUIMHE «MapKeTHUHT B
cepBuce» mnpeactapiiensl B DOMM.

[Ipy moAroToBKE K HAK3aMEHY CIIelyeT MMETh B BHUJY, UYTO OH SIBJISIETCS
UTOTOBOM (hOPMOM KOHTPOJII MO M3YYCHHUIO JIAHHOM Y4YeOHOW JUCIUTIIMHEIL.
DKk3aMeH TpoBOAUTCS B (opMe YCTHOTO coOeceoBaHWs U BBITIOJIHEHUS
MACbMEHHOTO 3a/1aHUSI.

Pemenne mnpenomaBatenst 00 MTOrOBOM  OIIGHKE TNPUHUMAETCA TIO0
pe3yJibTartaM YCTHOIO OTBETa U BBINOJHEHHOTO MPAKTUYECKOTO 3aJaHus, B
3aBUCHUMOCTH OT LIKAJIbl OLICHKH.

PabGoTa ¢ meyaTHBIMM HM3JAHUSMU MPEANOJaraeT U3yuyeHHUEe COBPEMEHHOM
HAy4YHOW  JUTEpaTypbl, TNPAKTUKA CEPBUCHOW  JCATEIBHOCTH, IOITOMY
peKoMeHAyeTcsl paboTaTh B JIEKTPOHHBIX OMOJMOTEUHBIX CUCTEMAX, KPOME TOTO,
1enecoo0pa3Ho M3YYUTh CTaTbU B CHEIUATIBHBIX TEPUOJAUYECKUX H3JAHUSIX.
Takxe MOXHO HCIIOIB30BaTh Marepuaybl ceTu Internet, B TOM 4YuCIE CalThI
CEpPBUCHBIX MPEANPUATHA M OpPraHM3alUi Pa3IUYHbIX OTpaciel cdepbl yCIyrT.
[Tone3HO y4uThIBaTh, YTO MHOTHE CIIPABOYHBIE MPABOBBIC CUCTEMBI COJEpKaT HE
TOJIBKO TEKCT HOPMAaTUBHBIX aKTOB, HO W HAy4YHbIE CTaTbU [0 Pa3JIMYHBIM
BoripocaM (Hampumep, CIIC «Koncynprant ILmtocy). OIHOBpEMEHHO CleyeT
oOpaTuTh CBOC BHHMaHWE Ha MyOJHMYHBIC OHMOIMOTEKH, IPEAOCTABIISIOIIHEC
BO3MO>HOCTh JOCTYIIA K 3JICKTPOHHBIM BEPCUSAM MEYATHBIX UCTOYHUKOB.

11. Tlepeyens nHGOPMAIMOHHBIX TEXHOJIOT Ui, MPOodeccuoHAIBLHBIX 0a3
JAHHBIX, HCI0JIb3yEeMbIX NPH O0CYLIECTBJICHNH 00Pa30BaTeJIbHOIO NMpoLecca
Mo AUCHHUIUIAHE (MOAYJII0), BKJIIOYas epedyeHb MPOrPaMMHOI0 o0ecrnevYeHus

U MH(OPMAIMOHHBIX CMIPABOYHBIX CHCTEM

[IporpammHoe obecrieueHue:

1. OHepaHI/IOHHaSI cucrema (MinOSOft Windows Hponpuemapﬂaﬂ);

2.  Ilaker oducHeix mporpamm Microsoft Office(MSWord, MSExcel,
MSPowerPoint, MSAccess, MSPublisher u ap. rponpuemapnas);

3. Web-6pay3ep (Mozilla Firefox GNU Lesser General Public License);

NudopmarimoHHbie CIipaBOYHBIC CUCTEMBI:

1) AsromatusupoBaHHas WHGOPMAIIMOHHAs OMOJMOTEYHAs] CHUCTEeMa
Marc21SQL,;

2) CrnpaBouHo-mipaBoBas cucrtemMa «Koncynprant [Tmrocy
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12. MaTepuanbHoO-TeXHU4YecKasi 0a3a, HeO0OX0AMMAas IJISl OCYIIeCTBJICHUS
00pa30BaTeJbHOI0 MPOLECCa MO JUCHUILINHE (MOTYJIIO)

tunaNeS (yn. PomuHckas, 5)

Ne

u/n HanmenoBanme KosmuectBo
1. | Cneunanu3upoBaHHBIE AYUTOPHUU:

VYuebHas ayauTopus I MPOBEACHUS 3aHATHH CeMHHApPCKOro | 1
THTIA, KYPCOBOTO IPOCKTUPOBAHUS (BBITOJHEHUS KYpPCOBBIX
paboT), TPYNNOBBIX H WHAUBUIAYATBHBIX KOHCYJbTAIIAM,
TEKYIIETrO0 KOHTPOJII W TMPOMEXKYTOYHOW arrecranud /
KOMITBIOTEPHBIA KJIacC / TOMEIICHHWE ISl CaMOCTOSITEIHHOU
paboThINe 41 (yn. Pommnckas, 5)

2. | Texnuueckue cpeaicTBa 00YUCHHS:

KOMITBIOTEP C MPOTrpaMMHBIM obecnieyeHrem ay. Ne 41 ‘ 17
3. | CrenmanusupoBaHHbIE ayTHTOPHHL:

YueOHas ayauTopus JUIsl TIPOBEICHUS 3aHATHHA JICKITMOHHOTO | 1
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