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1. ITosicHUTEJILHAA 3ANMUCKA

Kypc «Mapremuneogvle ucciredosanus»3aHUMAET Ba)XKHOE MECTO IpHU
nmoaAroToBKe OakanaBpoB mo HamnpasiaeHuto 43.03.01 «Cepsucy.

L]envio mpenogaBaHusl TUCIUIUIMHBI SIBISIETCSI OCBOCHHWE METOJIUKH cOopa
uH(opMaIuu 0 pBIHKE, MPOEKTUPOBAHHUS nporecca
MapKETUHTOBBIXUCCIIEI0BAHUM, BKIIIOYAsi TOMCK MCTOYHUKOB UH(MOPMAIIH, BHIOOD
CIIOCOOOB M TEXHUYECKUX CpeICTBCOOpa, pacyeT oObeMa BBIOOPKH, a TaKXKe
npuoOpeTeHe HAaBBIKOB aHAJIN3a, CUCTEMAaTHU3allui JaHHBIX U KOMIIOHOBKH OTYeTa
O MPOBEJCHUU UCCIIEIOBAHUN.

3a0auu W3y4eHUs TUCUUIUIMHBI COCTOSIT B (POPMUPOBAHUU Y CTYJIEHTOB
HEOOXOUMBIX 3HAHUM 110 CIEAYIOLIUM BOIPOCAM:

1. OOecneueHne TEOPETUYECKOM MOJArOTOBKM 10 I[UJIAHUPOBAHUIO U
MIPOBEJICHUIO MAPKETHHTOBBIX HCCIETOBAHUMH;

2.  HUccnenoanne  uHPOPMAIMOHHONW  CHUCTEMBI  MapKETUHIOBBIX
HCCIICIOBAHMN;

3. @opMHpOBaHHWE CHUCTEMHOIO NOJAXO0Ja K MpodjieMaM MPOBEACHUS
MapKETHHTOBBIX  MCCJICIOBAaHUM, MAapKETHHTOBOTO AaHAIW3a MW MPUHITHS
MapKETHHTOBBIXPEILICHUH,

4. OcBoeHME KaueCTBEHHBIX M KOJMYECTBEHHBIX METOJOB MapKETUHIOBBIX
UCCIICOBAaHUM I M3YyYEHUS COLMAIbHO-TICUXOJIOIMUECKUX OCOOEHHOCTEH
NoTpeOUTENs] C YYETOM HalMOHAJIbHO-PETHMOHANBHBIX U JEMOTpapUUeCcKUX
(hakTOpoB;

5. @opMHpOBaHME CUCTEMHOIO IMOAXOJAa K IMPOLECCY IUIAHUPOBAHUS W
npoueAype  IPOBEIEHUS  MapKETUHIOBBIX  HCCIENOBaHMM U 00paboTKH
MOJIYYCHHBIX JAHHBIX O PHIHKE.

6. AHamu3 u oOneHka wWHpOpPMAMKA TONYYCHHOH TIpH TPOBEACHHUU
UCCJIEI0BaHMS MOTPEOHOCTEN moTpeduTeNnei A BhIPAOOTKM pPEKOMEHIAIU 1o
pa3paboTke mporecca TMPEJOCTaBICHUS YCIYTH C YYeTOM HalMOHAJIBHO-
PErHMOHANBHBIX U AeMorpapuyeckux GakTopoB JJIs:

— OILICHKH KOHBIOHKTYPBI PbIHKA;

— MIPOBEJICHUS] CETMEHTAIINH PHIHKOB U BBIOOD 11E€JIEBBIX CETMEHTOB;

— M3Y4EHHUS MOTPEOUTENS U ClIOCOO0B BO3ACHCTBHSI HAa HETO;

— BBISIBIICHUS ~ TpeOOBaHWUU  TOTpeOWTENe K  KayeCTBEHHBIM
XapaKTEPUCTHKAM

— TOBApOB U yCIyr, (OPMHUPOBAHHE TOTPEOUTEIHCKOTO CIpoca M
MPOTHO3UPOBAHHE

— 00BEMOB IIPOJIAK;

— W3Y4YEeHHUsS  BHYTPEHHEH  Ccpeapl  NpeanpusTHs, OLEHKa  ero
WHTEJJICKTYalIbHOTO, TEXHOJOTHYECKOTO W MPOU3BOJCTBEHHOTO IOTEHIIHAJIOB,
oTpesieNieHue CIaObIXH CUIBHBIX CTOPOH, KOHKYPEHTOCIIOCOOHOCTH TIPEAPUSITHUS;

— MOJATOTOBKM  MPEAJIOKEHUH 10  (OPMHUPOBAHUIO  TOBAPHOTO
aCCOPTHMEHTA;

— pa3pabOTKH CTpaTeruii cObITA;



— OIpPCACICHUA HGHOBOﬁ IIOJIUTHUKU,

— BBIOOpA

KaHaJIOB PacipcacicHusd, OpraHu3anuAa CHCTCMBI

TOBAPOABHKCHUMAIIPOAAK,

- COo3aHuA

CHCTCMBI MAapKCTHHI'OBBIX KOMMYHI/IKaHI/Iﬁ I10

bopMUPOBAHUIOCIIPOCA M CTUMYJIMPOBAHUIO COBITA (ITPOJIAXK);

2. [lepeyeHb MUIAHUPYEMBIX Pe3yJabTATOB 00y4eHHS M0 JUCHUILINHE,
COOTHECEHHBIX C IJIAHMPYEMbIMHU pe3y/ibTaTaAMH 0CBOEHHS 00pa30BaTeIbHOM

NPOrpamMMmblI

Huctunna « MapkemuHneogvie ucciedo8anus»y4acTByeT B (GOPMUPOBAHUU
CJIEAYIOIIMNX KOMITETECHIIH:

I1K-4. T'oToBHOCTE
K Y4acCTHIO B

3HATh.TEOPETUYECKHE aCIIEeKThI IPOBEICHUS MapKETUHTOBBIX
WCCIICIOBAHHUH ISl U3yYSHHS COIIMATbHO-TICHXOJOTHUECKUX OCOOCHHOCTEH

IIPOBEJICHUU NOTpPeOUTENs C y4eTOM HAllMOHAJIbHO-PErMOHAIBHBIX U JAeMOrpaduyecKux
UCCIIEIOBaHUH (aKTOpPOB;IOCIEI0BATEILHOCTH IIPOBEICHUS MapKETUHT OBBIX
COLIMAJIbHO- UCCIIEIOBAaHUM JUUIsl U3YyYEHHS COLIMATIbHO-TICUXOJOIMUECKUX OCOOCHHOCTEN
MICUXOJIOTUYECKUX | MOTPEOUTENS C yUeTOM HAIMOHAJIBHO-PETHOHAIBHBIX U JAeMOTrpaduyecKux
0coOeHHOCTEH (akTOpOB;pecypchl U CPEIACTBA, UCIIOJIb3YEMbIE B MPOLIECCE OPraHU3aALUU
moTpeOuTeNs C cepBuca
y4ETOM YMETB.IIPUMEHATh  KaueCTBEHHbIE M KOJUYECTBEHHBIE  METOJbI
HaIlMOHAJIbHO- MapKETUHT OBBIX UCCIIEIOBaHUM JUISI U3Y4YEHUS COLIMAJIbHO-
PETHOHAIBHBIX U NICUXOJIOTUYECKUX OCOOEHHOCTEH MOTpeOuTeNs ¢ y4yeToM HalUMOHAIbHO-
neMorpauueckux | perMoHaJbHBIX U ieMorpapuueckux (akTopoB
¢bakTopoB BJIajleTh HABBIKAMHM aHajM3a M OLEHKH HH(POPMALUU NOJYYEHHOW IpH
MIPOBEJICHUU HCCIIEOBaHMs NMOTpEOHOCTE nmoTpeduTtesneil ans BoIpabOTKU
peKoMeHAauui 1Mo pa3paboTKe TMpolecca NPeAOCTaBIEHUS YCIYIH C
Y4€TOM HallMOHAJIbHO-PErHOHAIBHBIX U AeMorpaduyeckux GpakTopos
IK-5. 3HATb:OCHOBHBIE COBPEMEHHBIE TEXHOJIOTUU MPOBEIEHUS MapKETHHIOBBIX
I'otoBHOCTB K HCCIIEIOBAaHUM € IIeNIbI0 BBISBICHUS MOTpPeOHOCTEW mnoTpeduTeneil mnpu
BBITIOJTHEHUIO BBINOJIHEHUHM HHHOBALMOHHBIX NMPOEKTOB B chepe cepBuca
MHHOBAIIMOHHBIX yMeTb: MPUMEHITh KAueCTBEHHbIE U  KOJMYECTBEHHBIE METOMbI

MIPOEKTOB B cepe
cepBuca

MapKETUHTOBBIX UCCIIEIOBaHUN [T U3YYEeHUsI 0COOEHHOCTEH MoTpeduTes
pH pa3paboOTKe HHHOBAIIMOHHBIX TIPOEKTOB B chepe cepBrca

BJIA/IeTh: HaBBIKAMUUCIIONB30BAaHUS ~ COBPEMEHHBIX  TEXHOJOTHM
IMPOBCACHUA MAPKCTUHI'OBBIX I/ICCHe}IOBaHI/Iﬁ C IICJIbKO BbIABIICHUA
notrpeOHOCTel moTpeduTeneit mpu pa3paboTKe UHHOBAILIMOHHBIX MMPOEKTOB
B cepe cepBuca

3. MecTo IMCHUIIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMbl

HNucuumuna b1.B./{B.06.02«Mapremuneosvie ucciedo8anuss»OTHOCUTCS K
JTUCIUIIIMHAM TIO BBIOOPY BapWaTHBHOW YacTH ISl TIOJTOTOBKH CTYICHTOB IIO
HanpasiyieHuto 43.03.01Cepsuc.




[udp

KOMIICTCHIIN

[IpeamecTByromMMe TUCIUILTAHBI YIEOHOTO
IJIaHa, B KOTOPBIX OCBAUBAETCS] KOMIIETEHIIUS

[Mocnexyromue JUCIUTITHHEL
y4eOHOT0 IJIaHa, B KOTOPBIX
OCBaMBAETCSI KOMITETCHIIUS

[1K-4

[Icuxoanarnoctuka
MeTo/1bl Hay4YHBIX UCCIIEIOBAaHUN
DKOHOMETpHUKA
[IpakTHKa 1o MOAYYEHUIO TEPBUYHBIX

npodecCuoHaNbHBIX YMEHUN U HABBIKOB, B TOM
YUCJIe IEPBUYHBIX YMEHUN U HABBIKOB HAYYHO-

HCCJIEI0BATENBbCKON IEATEIbHOCTH

Hayuno-uccnenoBarenbckas pabora

IToBenenue norpeduTencH

HpeI[I[I/IHJ'IOMHaﬂ IMpaKTHUKa

ITK-5

DKOHOMHMYECKAs! OLIEHKA MHBECTULIMOHHBIX
IIPOEKTOB
VYrpasieHne npoeKkTaMu
HUP

[IpennuiuioMmHas mpakTuKa

4. O0beM IMCHUILIAHBI (MOAYJISI) B 3a4€THBIX eIMHUIIAX C YKA3aHUEM
KOJIMYECTBA aKaJIeMUYeCKUX WIH ACTPOHOMHMYECKHUX YaCOB, BbIIEJIEHHBIX HA
KOHTAKTHYIO pa0doTy 00y4aromuxcs ¢ npenojaanaresemM (Mo BUAaAM y4eOHBIX

3aHATHH) ¥ HA CAMOCTOSITEJIbHYIO Pa00Ty 00y4ar0IuXCcs

OO01mast TpPyJI0OeMKOCTh OCBOEHUSI YUEOHOW NUCHMIUIUHBI « MapkemuHnzogvie
UCCIe008AHUAYCOCTABIISIET 8 3a4ETHRIX €QUHULL WU 288aKkageMUUECKUXYaCOB.

Cemectp 7 8 Bcero,
aK.4acoB

Bcero uacos/3.exn. 5/180 3/108 8/288

AynutopHas pabota Jlexumn 44 28 72
[Ipaktuu. 3anstus | 46 28 74

CamocrosiTenbpHast paboTa 89 16 105

Bun npoMexyTouHOH 3a4eT, IK3aMeH 1/- 4/32 5/32

aTTecTanuu (KOHT. pad./

caMocCT. pa0.)




5. Conepxxanue JMCUMILIMHBI (MOAYJIs1), CTPYKTYPHPOBAHHOE 110 TEMaM
(pa3aenam) ¢ ykazaHHeM OTBEJICHHOI0 HA HUX KOJHMYECTBA aKaJAeMHYeCKHUX
WJIN ACTPOHOMUYECKHMX YaCOB U BH/IOB YUCOHBIX 3aHATHI

TpynoemMkocTsb
E = <
HE
No HaumenoBanue paznena o E % = =3 Conepxanue
- JTUCHUTUIUHBI (TeMa) g 2 = S r
= 2] &gl 8
E
7 ceMecTp
ITonsTne MAapKETUHIOBOI'O
uccaenoanus. Ponb  mpoBeneHHs
PBIHOYHBIX Hccae0BaHUM B
OpraHu3aluu MIPaKTUYECKOU
JIeATETLHOCTH TIPEANIPUSATHSA.
Crparernueckue UM  TaKTUYECKHE
Haznauenue, e TPOBEJICHUS MAPKETUHTOBOTO
1 | conepxanue, uenu u 35 |8 8 19 | HccnenoBaus. TpeGoBanus,
3a/1a4i MapKETUHTOBBIX MpenbsBIsieMble K (OPMHUPOBAHUIO
uccaea0BaHuN uenu.  3agayd  MapKETUHTOBOTO
uccienoBanus. CBeleHUs, KOTOpbIE
MOTYT  OBITb  TONy4YEHBl  MPH
MIPOBEACHUUMAPKETUHTOBBIX
HUCCIIeIOBaHUM. [TpuHIUIIEL
OpraHu3aIu MapKETUHTOBBIX
HUCCIeJOBaHHUHN.
[TonsaTue MapKETUHTOBOM
nH(OPMALIMOHHON CUCTEMBI.
Crioco6pl ¥ HMCTOYHUKHUIIOIYYEHUS
uHpopmanuu. Buasl MapKkeTUHIOBOM
uHpopmaIuu. Buyrpennss u
BHEUTHSS HHPOpMAIusl.
Knaccudukanus BHYTPEHHEN
uH(popMaIuy, MpOBEpPKa
MapxkeTunronas HAJIeKHOCTH, HWCTOYHUKU
nH(pOopMaIMOHHAS CTaTUCTUYECKOM, OyXranaTepckoii,
2. | cucreMa U COBpeMEHHBIC 36 [ 8 8 20 | MapKeTHHTOBOU nHpopMaIuu.
nH(OpMaIMOHHBIE Hcnonb3oBanue MPOTHO3HBIX
TEXHOJIOTUU JaHHBIX. Cnenunduka  BHEUTHEH
uHpopmanuu. Ilouck ITOCTOBEPHBIX
HMCTOYHHKOB.
[IpoekTupoBaHue  MapKETHHIOBOM
MH(OPMaLIMOHHON CUCTEMBI.
MapxkeTunronas pa3Bejka.
MakpoypoBeHb HCITIOJIb30BAHUS
MapKETUHT OBBIX
WH()OPMAITMOHHBIXCHCTEM.
3. | [lmaruposanwme npomecca | 38 | 8 | 10 20 | Onpenenenue MOTPEOHOCTH B




MIPOBEACHUS
MapKETHUHT OBBIX
HUCCIIETOBAHUN

MIPOBEICHUU MapKETHHTOBBIX
HCCIIeTIOBaHUI UKOHKPETHU3AIUS
Hened W 3ajgad, pelieHue KOTOPbIX
MOXKET OBbITh JOCTUTHYTO
PUIIPOBEACHUN PBIHOYHBIX
HCCIIEI0OBaHUI. DTanbl IPOBEICHUS
HACCIIEIOBAaHUMN. Onpenenenue
npoOsemMbl, TIOCTAaHOBKA THIIOTES,
pa3paboTka METOMKHU coopa,
00paboTKH, XpaHCHHs, aHAIN3A,
KOHKpETH3alisi HCTOYHHKOB cOopa

nHpopManuu, CUCTEMaTHU3aIUN
uHpopmaIuu. Br16op chepsr
MIPOBEICHUS MapKETHHT OBBIX

HucciienoBannii. B3anmoneiicteue co
CIICLIMATM3UPOBAHHBIMUOPT AHU3ALUS
MH B 00JaCTH MapKETHHTOBBIX
HCCJICIOBaHUM.
[TocnenoBatenbHOCT  MPOBEICHUS
HCCJICIOBAaHUM.

Knaccudukanus MapKEeTHHTOBBIX
UCCIIEIOBAHUM. Br16op THUIIA
UCCIIEIOBAaHUSAB  3aBUCUMOCTH  OT
YCIOBUH UM CpPOKOB IIPOBEJCHUS,
(MHAHCOBBIX BO3MOXKHOCTEH

TIPEITPUSTHS, HaJIAY s
KBaTM(UIIMPOBAHHOTO  TepcoHaia
MapKeTOJIOTOB: pa3Be0uHbIE
HCCICA0BaHUSA, omnucarelbHbIC
(IeCKpUNITUBHEIE) WCCIICIOBAHMS,
Ka3yaJbHbIE HCCICA0BaHUSA,
Buibl MapKkeTHHTOBBIX
. KaOWHETHBIC i IIOJIEBEIC
HCCIICJIOBAHUHN 1 CITOCOOBI
9 33 | 8 10 15 | mccnenoBanus, CILIOIIHEIS u
cbopa MapKETHHTOBO
BBEIOOPOUHBIE MapKETHUHT OBbIE
uH(popManun
uccienoBanus.  MeTtoasl  cbopa
MapKETHHTOBOM uH(dOopMaIuu:
HAOMIO/IEHUE, OAKCIIEPUMEHT,0NpOC.
Bribop Meroma B 3aBUCHMOCTH OT
LN, yCIIOBUI MIPOBEICHUS
HCCIICIOBAHUSH (hUHAHCOBOTO
obecrieueHus.
O11eHKaONITUMAIIBHOCTH TTPOTPaMMBI,
MIpeIBapUTEINbHBIN pacuer
pPe3yIbTaTUBHOCTH  HMCCIICIOBAHUH,
OnpeJIeJICHUE METOJI0B KOHTPOJISL.
AHKETUPOBaHHUE. Knaccudukanus
AHKeT. Crpykrypa AHKETHI.
KnaccudukanusBonpocon
AnkerupoBanue u onpoc | 37 [ 12 | 10 15 (uica p ’
BKJIFOYAEMBIX B aHKeTy.

Cucrematu3anus, o0paboOTKa aHKET,
(hopMaTM3aIys UTOTOBBIX JTAHHBIX.




3aueT

Hroro 7 cemectp

180

44

47

89

dopMupoBaHUE U pacyeT
o0beMa BBIOOPKH MpU
MIPOBEACHUHU
MapKETHHTOBBIX
HUCCIIETOBAHUN

18

[Tonsitue BBIOOpKH. Kimaccudukamms
BBIOOPOK: TPOCTBIE M CIy4aifHbIe
BbIOOpKH. Pacuer pasmepa BBIOOpKH
U OLEHKA €€ PEeNpe3eHTaTUBHOCTH.
OneHka BO3MOXKHOCTH IOJIyYEHUS
JIOCTOBEPHOM UHpOpPMALUU B
3aBHCHMOCTH OT COCTaBa BbIOOPKH.
Pacuer gomycTMMOro HMHTEpBaia
pazbpoca  HaHHBIX M OICHKA
HaJE)KHOCTH UH(pOpPMAaLIUH.
Opranuzaius U mnpoBereHue cbOopa
naHHbX. OmmOku cbopa JaHHBIX.
KouTponp kadyecTBa MapKETHHTOBOM
MH(}OpMaLINH.

CTaTHCTHYECKUE METO/IbI
pacuera 00bemMa BEIOOPKH

18

PazpaboTtka hopm U aHATUTHYECKUX
TadJIMIL IS
CUCTeMATH3AIMHUHH(DOPMAIIHH.
Meroapl 00pabOTKM MapKETHHTOBOM
uHpopmanuu.

KonuuecTBeHHBIC METO/IBI
00paboTKH: METObI CpEeIHHX
BEJIMYMH, WHICKCHBIEMETOJIBI, MOJIa,
MeJMaHa, PErpecCHOHHBIE METO/IbI,
aHaJM3 BPEMCHHBIX PAIOB,
KJIaCTEpHBIaHAIIN3, (bakTOpHBIit
aHaJIM3, KOHBIOHKTYPHBIM aHAIU3
PBIHKA, METO/IbI POTHO3UPOBAHUSI.
KomnerotepHasiodpaboTkaMapKeTHH
roBoi nHbopMaIuu

KauecTBeHHEIE
MAapKETUHIOBbIE
HUCCIIEIOBAHUS

18

ITonsTue "
Ka4eCTBEHHBIX
ucciaegoBanui Buabsl
Ka4eCTBEHHBIX

Ha3Ha4YCHUC
MAapKCTHUHTOBBIX

MapKETUHTOBBIX
UCCIJIEJOBaHUM KauecTtBeHHbIE
MeTOJIbl  00pabOTKU:  HKCIEPTHHIE
ONpOCHl, METOJA  AHAJIUTHYECKUX
JTOKJIaTHBIX 3aIHCOK, METO/T
CLICHApUEB, INAHEJIbHbIE  METOJBI,
METOJIbl KOJUIEKTUBHOW TeHepaluu
UAEeH: METOJ  MO3rOBOrOLITYpMa,
METOJI CUHEKTHKH, MeTo «Jlenbhuy.

Cucremaruzanus
uHpopMaIuu

Y TIOATOTOBKA OTYETa O
MIPOBEIEHHOM
WCCIICIOBAaHUH

18

Omnpenenenue KOMILJIEKCa
TpeOOBaHUN K 3aKIIOUYUTEIHLHOMY
OTYeTy 0 MIPOBE/ICHUHN
uccienoBanus:  (GopmanbHble U
KayeCTBEHHbIE TpeGoBaHusl.
CtpykTypa oOT4eTa W OCHOBHBIC
KOJINYECTBEHHbBIE MOKa3aTeH.
I'paduaeckoe MIPE/ICTABJICHHE
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nHpopMauid B 3aKIIOYUTEIHLHOM

OT4eTe. Hcnonb3oBanue
MPUKJIAIHBIX MporpamMm u
TEXHUYECKUX CpENCTB s

dopmupoBanus oTdeTa. XpaHEHHUE
MapKEeTUHTOBOM WH(pOpPMALIUH.

DK3aMeH 36 | - 4 |- 32
Hroro 3a 8 cemectp 108 | 28 [ 32 |- | 48
NUTOT'O 288 | 72 | 74 137

6. IlepeyeHb yueOHO-MeETOANYECKOT0 00ecniedeHus JAJI CAMOCTOATEILHOM
padoThI 00y4AKOIIMXCS MO0 JUCHHUIINHE (MOXYJIIO)

CaMocrosiTe/IbHas pad0Ta CTYACHTOB Ha 04HOH opme 00yUeHH S

Ne Buapsl camocToATenbHOM Tpynoemkocts, | Popma KOHTPOIIA™
paboThI aK.4achbl
1. | IIpopaboTka T€OpEeTHUECKOTO
Koncynpramus
MaTepHalia 1o KOHCIeKTaM
o . IpernoaaBaTers,
JIEKIIAH, PEKOMEHIOBAaHHOM 30 CTHOE
JUTEepaType, TOMOTHUTETLHBIM Y
cobeceoBaHue
HMCTOYHHKAM WHOOpMAIuu
2. [ToaroToBKa K MpakTUYECKUM [Ipeacrasnenue
3aHATHUSM: TTOUCK 35 uHdopMaIu B
HE0OX0o Mo HH(pOpMaIHH, 00paboTaHHOM
o0paboTka nHpOopMauu BHJIC
3. [ToaroToBKa K TEKyIIEMY
KOHTPOJTIO (TECTHPOBAHHE) 40 Tecr
4, IToaroroBka x YcTHOE
MIPOMEKYTOUHOM aTTeCTaINH 32 co0ece0BaHuE,
(OuIeTHI K DK3aMEHY) CUTYaIIMOHHBIE
3a/1a4un

Jns camocTosITenbHOM PabOThl MO JUCHUIUIMHE (MOIYJII0) O0ydaroIuecs
HCIIOJB3YIOT CIIeAYIoIIee yueOHO-METOIUIECKOE 00eCIIeUeHUE:

1)  MapxkerunroBsie uccienoanus: Yueouuk / b.E. Tokapes. - 2-¢ u3j.,
nepepad. u gom. - M.: Maructp: HUI[ Hudpa-M, 2013. - 512 c.
http://znanium.com/bookread2.php?book=392041

2)  MapketuHroBbeie uccienoBanus: YueOHoe mocobue / CadponHoBa
H.b., Kopneeea WN.E. - M. JlamxkoB u K, 2017. - 296 c.
http://znanium.com/bookread?2.php?book=336541

3)  2) MapkerunroBeie uccienoBanus ¢ SPSS: YueOGnoe nocobue / T
Moocmromiep, H.H. Pebux. - 2-¢ wuzn. - M.:. MHOPA-M, 2011. - 200
c.http://znanium.com/bookread2.php?book=257371

4)  ®oHL  OLUEHOYHBIX M  METOJAWYCCKHX  MaTEpHaJoB IO
JTUCIUIUIMHE«MapKETHHTOBBIC UCCIIEIOBAHMUS
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7.®0oH/1 OLIEHOYHBIX U METOAUYECKHX MATEPUAJIOB ISl IPOBEAeHHUS MPOMEKYTOYHOM aTTeCTAMU 00y4aI0IIMXCH 110
AUCUMILTHHE
7.1. IlepevyeHb KOMIETEHIMI ¢ YKa3aHMeM 3TANOB UX ()OPMHUPOBAHUSA B Mpolecce OCBOECHHUsI 00pa3oBaTeJILHOM
NPOrpaMMbl

[Ipomiecc wu3ydeHUs] JTUCIUIUIMHBI

KOMIIETEHIIUN:

«Mapkemunzogvie uccredoganusyHanpaBlieH Ha (QOpMUPOBAHHUE CIEAYIOIIMX

[1K-4. '0TOBHOCTH K YYaCTHUIO B POBEJAECHUH UCCIIEIOBAHUN COIIUATBHO-TICUXOJIOTMYECKIUX OCOOCHHOCTEN OTPEOUTEIS C
Y4E€TOM HallMOHAJIbHO-PETMOHAIBHBIX U JeMorpaduyeckux (hakTopoB

1 sTan 2 stan 3 sTan 4 sran 5 aTan 6 sTan
Crparernueckuii
Meroasl Hay4HBIX IloBenenue MapKeTHHr/
HCCIIEI0BAHU I . norpedureneii (7 MapkeTruHroBbie
[ToBenenue norpedbureneit
(4 cemectp) CEMECTD) uccienoBanusi(8ce
(6 cemectp)
MecTp)
DKOHOMETpHUKA
Meroasl Hay4HBIX
[IcuxonuarnocTuka (4 cemectp) N
UcCIe10BaHU I .
(3 cemectp) [TpakTHKa 1O MOJy4YEHUIO (5 cemectp) Crparernueckuii
MEPBUYHBIX MapKeTuHr/ [Ipeaaumniomuas
npodeccuoHaNbHbIX YMEHUN U MapkeTHHroBbie [IpaKTUKA
Hayuno-uccnenosarenbckas
HAaBBIKOB, B TOM YHUCIIE UCCIIEIOBAHUSA (8 cemectp)

IEPBHUYHBIX YMeHI/Iﬁ 1 HAaBBIKOB
HAy4YHO-HMCCIIE0BATEIbCKOM
JesITeNIbHOCTH (4 cemecTp)

paborta (6cemectp)

(7 cemectp)

[1K-5. '0TOBHOCTH K BBINOJHEHUIO HHHOBAIIMOHHBIX MTPOEKTOB B chepe cepBuca

1 stan

2 3tan

3 sTan

4 sramn

OKOHOMUYECKAs OILICHKa

praBJ’ICHI/IC IMPOCKTAMU

Crparernyeckuii MapkeTuHr/

MapkeTuHr nHHOBaIMIi/IHHOBAIIMOHHBIH

11




WHBECTUIIMOHHBIX MPOCKTOB
(5 cemectp)

(6 cemectp)

HUP
(6 cemectp)

MapKeTHHIOBBIC UCCIICIOBAHMS
(7 cemecTp)

MEHEDKMEHT
(8 cemectp)

Crparernyeckuii MapkeTunr/ MapKeTHHTOBbIE
UCCJIeI0BAHUS
(8 cemectp)

[Ipennumiomuas mpakTuka
(8 cemectp)
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7.2. Onucanmne noxkasarejield u KPUTEPHUEB OLICHUBaHUS KOMHeTeHHI/Iﬁ Ha pa3/iYHbIX 3Tallax ux (l)OpMI/IpOBaHI/IH,
OIMMCAHHUC IIIKAJI OHCHUBAHUA

Kpurepun oneHuBaHusi pe3yJbTaToB 00y4YeHHsI

T'oTOBHOCTE K Y4aCTHIO B IIPOBEICHUU UCCIIEAOBAHUUN COLIMAJIBHO-

IICUXOJIOTHYECKUX 0COOEHHOCTEN HOTpe6I/ITCJ'I$I C y4€TOM
HAIMMOHATLHO-DETMOHANILHEIX U neMornahunyecknx hakTonor

[1IK-4

HN3YUCHUA COLUATIBHO-

HN3YUCHUA COLUATIBHO-

MapKCTHHTOBBIX

HUCCJIENOBAHUHN JUIA

S =
] E = '9)
o eHKa
] 25 = Iliianupyembie 5 Ouenka
2 = |E S «HeynoBiaerBopuTe/bH Ounenka «Xopomo» / Onenka «OTan4HO» /
= £ |5 pe3yabTaThl 00y4eHHus «Y10BJIETBOPUTEJIBbHO» /
3|3 o» / nezauer (0-54 3auer (70-84 6amia) 3a4eT (85-100 6aj110B)
= 2 3aveT (55-69 6as110B)
S 0aJ1J10B)
S aTan
3HaHus: He 3naer: JleMoHCTpHpYeT YacTHy- 3HaeT 10CTaTOYHO B JleMOHCTpHpYET BBICOKHI
- TEOPETUYECKHUE - TEOPETUYECKUX HbIE 3HaHUS 0€3 IrpyOBIX 06a30BoM oOBeEME:! YPOBEHb 3HAHUN:
aCIIEKThI IPOBECHUS aCIIEKTOB IPOBEICHUS OLIMOOK: - TEOPETUYECKHE aClEKThl | - TEOPETUUECKUX ACHIEKTOB
MapKETUHT OBBIX MapKETUHT OBBIX - TEOPETUYECKHE aCIIEKThl | IPOBEACHUS IPOBEJCHUS
UCCIIEIOBAaHUM 115 UCCIIEIOBaHUM 115 IPOBE/ICHUS MapKETUHTOBBIX MapKETUHTOBBIX

HUCCIIENOBAHUI IS

NICUXOJIOTHYECKUX NICUXOJIOTHYECKUX VCCJIEIOBAHUM JUISI W3YYEHHUS COLMAIIBHO- W3YYEHUs COLIMAIIBHO-
0coOeHHOCTEN 0coOeHHOCTeHl M3YYEHHUS COLIMAIIBHO- MICUXOJIOTMUECKUX NICUXOJIOTMYECKUX
HOTPEOUTENS C yUETOM HOTPEOUTENS C yUETOM NICUXOJIOTHYECKHUX ocoOeHHOCTeH ocoOeHHocTeH
HallMOHAIHHO- HallMOHAIBHO- ocoOeHHOCTeH MOTPEOUTETISI C yIETOM MOTPEOUTENIS C yUETOM
PETHOHAIIBHBIX U PETHOHAIIBHBIX U HOTPEOUTENS C yUETOM HaIMOHAJIbHO- HaI[MOHAJIbHO-
nemMorpaduueckux nemMorpaduueckux HaAIlMOHAJIbHO- pPErMOHANIbHBIX U PErHOHANBHBIX U
(bakxTopoB (bakTopoB pPETHOHAIIBHBIX U JneMorpapuuecKux JeMorpapuuecKux
nemMorpauueckux ¢dakTopoB (dakTopoB
¢bakTopoB
Ymenus: He ymeer wm nemoncr- | JleMoHCTpHpyeT YMeer npuMeHsATh 3HaHusA | JleMOHCTpUpPYET BBICOKHN
- IPUMEHSATh pHUpYeT YaCTHUYHBIEC YMe- | YaCTHMYHBbIE YMEHHs Oe3 Ha MpaKTHKe B 6a30BOM YPOBEHb YMEHUU IIPU:
KaueCTBEHHBIE U HUS, I0IyCKas rpyobie rpyObIX OMIMOOK MPHU: o0Beme npu: - IPUMEHEHNUH
KOJIMYECTBEHHbBIE OLITMOKUITPH: - IPUMEHEHUH - IPUMEHEHUH KaueCTBEHHBIE U
METO/Ibl MAPKETUHTOBBIX | - IPUMEHEHUN KaueCTBEHHbIE U KaueCTBEHHbIE U KOJIMYE€CTBEHHBIE METO/IbI
VCCIIEJOBAHUN JUIS KaueCTBEHHbBIE U KOJIMYECTBEHHBIE METOIbl | KOJIMYECTBEHHBIE METO/IBI | MAPKETUHIOBBIX
W3YYEHHUS COLIMATIBHO- KOJIMYECTBEHHbIE MapKETHUHTOBBIX MapKETHUHTOBBIX WCCIIEeIOBaHUM JUIst

IICHUXOJIOTHYCCKUX

MCTObl MAPKCTHUHI'OBBIX

HUCCIIEeAOBAaHUN IS

HUCCIIEeAOBAaHUM IS

N3YUYCHUA COUAJIBHO-
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0COOEHHOCTEH UCCJICIOBAaHUM IS W3YYEHHUS COLIMAIIBHO- M3YYEHHUS COLMAIIBHO- MICUXOJIOTMYECKUX
nOTpeOUTENS U3y4YEHHsI COIMAIBHO- MICHXOJIOTHYECKUX MICHXOJIOTHYECKUX ocobeHHoCTeH
MICUXOJIOTHYECKUX 0COOeHHOCTEH 0ocoOeHHOCTel norpedurens
0COOEHHOCTEHN oTpeduTeNs oTpeduTeNs
noTpeOuTes
HaBbIku: He Bnageer nnu JeMoHCTpHpYyET Brnaneer 6a3oBpiMu JleMOHCTpUpYET BIIaICHUS
- aHaJIM3a U OLEHKHU JEMOHCTPHUPYET HU3KUN | YaCTUYHbIC BIaJIeHUs 6e3 | MpHUeMaMHu: Ha BBICOKOM YPOBHE:!
uHpopMaun YPOBEHb BIIaJICHUS: rpyOBIX OIMOOK - HaBBIKAMU aHAIN3a U - HaBBIKAMU aHAJIN3a U
MOJIy4YEHHOU MpHU - HaBbIKaMU aHallu3a u - HaBbIKaMU aHallu3a u OILICHKU UH(pOpMAaLNH OLIEHKH UH(pOopMauu
IPOBE/ICHUHT OLIEHKH MH(OpMaLIUU OLICHKH MH(POPMALIUU MIOJTyYCHHOM MpH MOJTy9YCHHOM MTpH
WCCJICIOBAHUS MOJTy4YEHHOU MPpHU MOJIy4YEHHOU MPHU MIPOBEICHUU POBEICHUU
norpeOHOCTEH IPOBEICHUHT NPOBEICHUHT MCCIICTOBAHMS UCCIICIOBAHHS
notpedureneit s WCCJICIOBAHUS WCCJICIOBAHMUS notpebHocTel noTpedbHOCTEH
BbIPa0OTKH noTpeOHOCTEH noTpedHocTeR norpedureneit s norpedureneit s
pPEKOMEHIalui 1o notrpedureneit s norpedurteneit s BBIPAOOTKHM pEKOMEHAANNN | BBIPAOOTKH pEKOMEHIAIIH
pa3paboTke mpoiiecca BBIPAOOTKH BBIPAOOTKHM PEKOMEHIallUi | TI0 pa3paboTKe mpoliecca 1o pa3paboTKe Ipolecca

MpeaOCTaBJICHUA YCIYI'U

pPEKOMEH1aIu i 110
pa3paboTke mpoiiecca
MPEIOCTABICHUS YCITYTH

o pa3paboTke mporecca
MIPEIOCTABIECHUS YCIYTH

NpeaoCTaBJICHUA YCIYyI'

MMPpEaOCTaBJICHUSA YCIYI'U

6 oran

3Hannqa:

- IOCIE0BATEIALHOCTHU
MIPOBEICHUS

MapKETUHT OBBIX
HUCCIeOOBaHUM I
W3Yy4YEeHUS COIUATBHO-
IICUX OJIOTHYECKHX
0COOEHHOCTEH
NOTPEOUTENS C YIETOM
HAIlMOHAJIbHO-
PErHOHANIBHBIX U
nemorpaduueckux
(hakTOpOB UCTIOTIB3YyEMbIE
B MIPOIIECCE OPTAHU3AIUN

He 3naerT:

- IOCJIENOBATEIILHOCTEN
MIPOBECHUS

MapKETUHT OBBIX
HUCCIeOOBaHUM I
M3YYEHUS COIUATTBHO-
IICUX OJIOTHYECKHX
0COOEHHOCTEH
NOTPEOUTENS C YIETOM
HaIlMOHAJILHO-
PErMOHANIbHBIX U
nemorpaduueckux
(bhakTOpOB UCTIONIB3YyEMbIE
B MPOLIECCE OpraHU3aANI

JleMoHCTpHpYyeT YacTuy-
HbIE 3HaHUS 0€3 rpyOBIX
OIIINOOK:

- IOCJIEIOBATEILHOCTHU
MIPOBEICHUS
MapKETHHTOBBIX
HUCCIEeOOBAaHUN IS
W3YYCHHUS COIMAITLHO-
MICHX OJIOTHYECKUX
0COOEHHOCTEH
MOTPEOUTENS C YIETOM
HaIlMOHAJIHLHO-
pPErHOHANIBHBIX U
JneMorpaduuecKux

3HaeT JOCTaTOYHO B
6a30BoM oOBeEME:

- IOCJIEZIOBATETLHOCTH
MIPOBEICHUS
MapKETHHTOBBIX
HUCCIIEIOBAHUN JUIA
W3YYEHHUS COIHAIBLHO-
TICUXOJIOTHUCCKHUX
ocobeHHoCTeH
MOTPEOUTENS C YUETOM
HAI[MOHATILHO-
PETHOHAIBHBIX U
neMorpapuuecKux
(haKTOpPOB UCITIOJIH3yEMbIC

JleMOHCTpHpYET BBICOKHI
YPOBEHb 3HAHUIA:

- IOCJIeI0BATENbHOCTH
NIPOBEICHUS
MapKETHHTOBBIX
HUCCIIEIOBAHUN JUIA
U3y4YEeHHsI COLIMATbHO-
TICUXOJIOTHIECKUX
ocoOeHHoCTeH
MOTPEOUTENS C YIETOM
HAI[MOHAJHHO-
pETHOHATBHBIX U
neMorpapuuecKux
(haKTOPOB MCIIOJIb3yEMbIC
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cepBuca cepBuca (bakTOpOB UCHIONB3YEMbIE | B MPOLIECCE OPTaHU3AlMKM | B IIPOIIECCEe OpraHu3aIuu
B IIPOLIECCE OpPraHu3alul | cepBUca cepBuca
cepBuca
Ymenust: He ymeer wim nemoncr- | JlemoHCTpUpyeT YMeeT npuMeHsITh 3HaHus | JleMOHCTpHUpyeT BHICOKUI
- IPUMEHSTH pUpPYET YaCTHYHBIC YME- | YaCTUYHBIC YMEHUs Oe3 Ha TMPaKTHKE B 0230BOM YPOBEHb YMEHHM MPU:
KauyeCTBEHHbIC U HUS, I0MyCKas rpyobie rpyObIX OMIKNOOK MpHu: o0beme npu: - IPUMEHEHHUH
KOJIMYECTBEHHBIE OIUOKHUIIPH: - IPUMEHEHHUH - IPUMEHEHUH KaueCTBEHHbIC U
METO/Ibl MAPKETUHTOBBIX | - IPUMEHEHUU KaueCTBEHHbBIC U KaueCTBEHHbIC U KOJIMYECTBEHHBIE METO/IbI
UCCJIEIOBAaHUM JUIs KaueCTBEHHbBIC U KOJIMYECTBEHHBIE METO/IbI | KOJMYECTBEHHBIC METOJbI | MAPKETUHTOBBIX
W3YYEHHUS COLMAIBHO- KOJIMYECTBEHHbBIC MapKETHUHTOBBIX MapKETHUHTOBBIX UCCJICJIOBAaHUM IS

MICHXOJIOTHIECKUX METO/bI MAPKETHHTOBBIX | MCCIIEOBAHUMN JUIS MCCIICIOBAHUM IS U3yUYEHHSI COIMAIBHO-
0COOCHHOCTEH WCCJICIOBAHUM IS M3YYEHHUS COLMAIBLHO- M3YYEHHUS COIHAIBLHO- MICUXOJIOTHYECKUX
NOTPEOUTETS C yUYETOM U3y4EHHSI COIMAIBHO- MICHXOJIOTHIECKUX MICHXOJIOTUIECKUX ocobeHHoCTEeH
HAI[MOHAJILHO- MICUXOJIOTHUECKUX 0COOeHHOCTEM 0coOeHHOCTEHN NOTPeOUTENS C yUeTOM
pETMOHATBHBIX U ocobeHHoCTeH HNOTPEOUTENS C YUETOM MOTPEOUTENIS C YUETOM HaIMOHAJIHHO-
nemMorpaduueckux NOTPEOUTENS C YIETOM HAI[MOHATILHO- HAI[MOHATILHO- pPErMOHANIBHBIX U
¢daxTopoB HAIIMOHAIIBHO- PETHOHAIBHBIX U pPETHOHATBHBIX U neMorpapuuecKux

PETHOHANBHBIX U JneMorpapuuecKux JneMorpapuuecKux (daxTOopoB

nemMorpaduueckux ¢dakTopoB ¢dakTopoB

(dakTopoB
HaBbiku: He Bnageer nnm JeMoHCTpHpYyeT Bnaneer 6a3oBbiMu JleMOHCTpHUpYET BIIaICHUS
- aHAJIM3a U OLICHKH JIEMOHCTPUPYET HU3KUN | YaCTMYHBIE BIIAJCHUs O€3 | MpueMaMu: Ha BBICOKOM YPOBHE:
uHpOpMauu YPOBEHb BIIaJICHUSI: rpyOBIX OIMOOK - HaBBIKAMU aHAIN3a - HaBBIKAMU aHAJIN3a
MOJTy4YEeHHOU MPpHU - HaBbIKaMU aHallu3a u - HaBbIKaMU aHallv3a u OIICHKHU UH(pOpMAaIH OILIEHKH UH(pOopMauu
NIPOBE/ICHUHT OLIEHKH MH(POPMAaITUU OLIEHKH MH(OPMAIIUU MIOJTyYCHHOM TpH TIOJTYYCHHOM TTpH
UCCIIEIOBAHMS HOJIy4EHHOU MpH MOJIy4eHHOM MpH MIPOBEICHUHU POBEICHUHU
noTpeOHOCTeH IPOBE/ICHUT MIPOBE/ICHUHT WCCIICIOBaHHS WCCIICIOBAHHS
notpeduTenei ms UCCIIEIOBAHMS UCCIIEIOBAHUS notrpeOHoCTeH notpeGHoCTeH
BBIPa0OTKH noTpedHocTeH notpedHocTel norpedureneit s notpedureneit s
peKoMeH1aui 1mno notpeduTenei 1 notpeduTenei 1s BBIPAOOTKH peKOMEHIaluii | BEIpaOOTKH peKOMEHAalui
pa3paboTKe mporecca BBIPAOOTKH BBIPAOOTKH PEKOMEHIaluid | TI0 pa3palboTKe mpoliecca | Mo pa3paboTKe mporecca

MMpEaOCTaBJICHUA YCIYI'U
C Y4€TOM HAallUOHAJIBHO-
PCTrHOHAJIBHBIX U

PEKOMEH AN 110
pa3paboTKe mporecca
MPEAOCTABIICHUS YCIIYTH

1o pa3paboTKe mpoliecca
MIPEOCTABIICHUS YCIIYTH C
Y4€TOM HallMOHAJIBHO-

NpeaoCTaBJICHUA YCIIYT'H C
YUYE€TOM HAllMOHAJIBHO-
PECTrUOHAJIBHBIX U

MMpeaoOCTaBJICHUA YCIYI'HU C
YUY€TOM HAITMOHAJIBHO-
PCrHOHAJIbHBIX U

15




v

17| COBPCMCHHBIX CCPBUCHBIX TCXHOJIOI'UU B ITPOLCCCC

I'oToBHOCTBH IpUMEHEHU

mpeaoCTaBJICHUA YCIYT, COOTBCTCTBYIOIIHUX Tpe6OBaHI/I51M HOTp€6I/IT€J15I

IK-5

neMorpapuecKux C YUETOM HAIlMOHAIBHO- | PETHOHAJBHBIX U JneMorpapuuecKux neMorpapuuecKux
¢daxTopoB pPErMOHAJIBHBIX U neMorpapuuecKux ¢bakxTopos ¢daxTopoB
neMorpaduIecKux (bakTOopoB
¢daxTopoB
3 aTamn
3HaHuUs: He 3HaeT 0CHOBHBIX JleMoHCTpHpyeT yacTuy- | 3HaeT 10CTaTOYHO B JIeMOHCTpHUpYET BBICOKHI

-OCHOBHBIE COBPEMEHHBIE | COBPEMEHHBIX HbIE 3HAHUS 0e3 rpyObIX 6a30BoM 00BEME YPOBEHb 3HAaHUHOCHOBHBIX

TEXHOJIOTUM IPOBEIEHUS | TEXHOJIOTHAX OLIMOOK B OCHOBHBIX OCHOBHBIE COBPEMEHHBIE COBPEMEHHBIX

MapKETUHT OBBIX IIPOBECHUS COBPEMEHHBIX TEXHOJIOTUH MPOBEACHUS | TEXHOJIOTUSAX MPOBEACHUS

UCCJIEJOBaHUN MapKETUHT OBBIX TEXHOJIOTUSX ITPOBEJIECHUS | MAPKETUHIOBBIX MapKETHUHT OBBIX
UCCIIE0BAHUI MapKETUHTOBBIX HCCIIEA0BAHUI UCCIIEI0BAHUI

HUCCIEe0OBaHUN

Ymenus: He ymeer wnu nemoHct- | [leMoHCTpHpYyeET YMeer npuMeHATh 3HaHUS | JleMOHCTpUPYET BBICOKHM

-IPUMEHSATh pUpyeT 4YacTUYHbIE yMe- | YaCTHMYHbIE YMEHUs Oe3 Ha MpakTHKe B 0a30BOM | ypOBEHb

KayeCTBEHHbIE U | HUs, JOmycKas TpyOble | rpyOBIX OommOOK B o0beMe KauyeCTBEHHbIE U | YMEHUMIPUMEHEHUs

KOJIMYECTBEHHbBIE OLIMOKY B NPUMEHEHUM | IPUMEHEHUU KOJIMYECTBEHHBIE METO/bI | KAUECTBEHHBIX U

METOJIbl MAapKETUHIOBBIX | KAYECTBEHHBIX U | KAYECTBEHHbIX U MapKETHUHTOBBIX KOJIMYECTBEHHBIX METOJIOB

UCCIIEJOBAaHUN JUISL | KOJIMYECTBEHHBIX KOJIMYECTBEHHBIX METOJIOB | MCCIIEIOBAaHUN JUI | MApKETUHTOBBIX

U3YYEHUS OCOOEHHOCTEH | METOJ0B MAPKETUHIOBBIX | MAPKETUHIOBBIX U3Y4YEeHHUs OCOOEHHOCTEH | hccieoBaHuM s

noTpeOuTENs UCCIIEJOBAHUM JUIS | UCCIIEOBAaHUN AJIs noTpeOUTENS U3y4eHHsI 0COOEHHOCTEH
W3Yy4YEHUsI OCOOEHHOCTEH | M3ydeHUsI 0COOEHHOCTEMN noTpeOuTeNs
nOTpeOUTENS noTpeOUTENs

HaBbiku: He Bnageer nnm JeMmoHCTpHpYyeT Bnaneer 6a3oBbiME JleMOHCTpHUpYET BIIaICHUS

-HCII0JIb30BaHMS JIEMOHCTPUPYET HU3KUN | YaCTMYHBIE BIIAJCHUs 6€3 | MpueMaMu UCIOJIb30BaHUs | HA BBICOKOM YPOBHE

COBPEMEHHBIX YpOBEHb BJaJICHUS B rpyObIX omMOOK B COBPEMEHHBIX TEXHOJIOTUH | UCIIOJIb30BAHUE

TEXHOJIOTH IPOBEIEHUS | UCIIOJIb30BAaHUU MCII0JIb30BaHNHU IIPOBEICHUS COBPEMEHHBIX TEXHOJIOTUI

MapKETHHTOBBIX COBpPEMEHHBIX COBPEMEHHBIX TEXHOJIOTUN | MAPKETUHTOBBIX MIPOBEICHUS

VCCIIEOBAHMM C LIENbI0 | TEXHOJIOTUI IIPOBEACHMS | IPOBENEHUS UCCJIEIOBAaHUM C LIENbIO MapKETHUHTOBBIX

BBISIBJICHUS MapKETHUHTOBBIX MapKETHUHTOBBIX BBISIBJICHMSI IOTPEOHOCTEN | MCCIeI0BaHUM C LIETBIO

noTpebHOCTEH
norpedureneit

UCCIICIOBAHHH C IIEITbIO
BBISIBJICHUA
noTpebHOCTEH
noTpeduTenei

UCCIIEIOBAaHHM C LIETIbIO
BBISIBJICHUS TOTPEOHOCTEN
notpeduTenei

notpeouTenei

BBISIBJICHHSI TOTpeOHOCTEH
norpeduTenei

[EY
»




4 stan

v

N COBPCMCHHBIX CCPBUCHBIX TCXHOJIOTHU B IIPOLIECCE

v

I'oToBHOCTB IpUMEHEHU

mpeaoCTaBJICHUA YCIYT, COOTBCTCTBYIOIIHUX Tp€6OBaHI/I51M HOTpe6I/ITeJ15I

IK-5

3Hanusa:

-OCHOBHBIE COBPEMEHHBIC
TEXHOJIOTHH TPOBEIACHUS
MapKETHUHT OBBIX
HCCICIOBAaHUM C IICIIbIO
BBISIBJICHUS

He 3HaeT 0CHOBHBIX
COBPEMEHHBIX
TEXHOJIOTHIX
MIPOBEICHUS
MapKETUHT OBBIX
HCCIIEAO0BAHUHN C IEIbI0

JleMOHCTpHpYeT YacTHy-
HBIE 3HaHUS 0€3 rPyObIX
OIMOOK B OCHOBHBIX
COBPEMEHHBIX
TEXHOJIOTHUSIX MMPOBEICHUS
MapKETUHTOBBIX

3HaeT JJOCTaTOYHO B
0a3oBoM 00BEME
OCHOBHBIE COBPEMCHHBIE
TEXHOJIOTUH MPOBEICHHUS
MapKETHHTOBBIX
HCCJIEIOBAHUH C IIETBI0

JleMoHCTpHUpYET BHICOKUI
YpOBEHb 3HAaHUHOCHOBHBIX
COBPEMEHHBIX
TEXHOJIOTHSIX MIPOBEICHUS
MapKETUHTOBbIX
UCCJIETOBAaHUM C LENbIO

noTpeOHOCTEN BBIABJICHUS UCCJIEOBAHUM C LIEJIBIO BBISIBIICHUS TIOTPEOHOCTEH | BBIABICHHS MOTPEOHOCTEH
notpeduTeneit npu | HoTpeGHOoCTeH BBISIBJICHUS TOTpEOHOCTEN | moTpeduTeneil npu norpeduTenei npu
BBIIIOJTHEHUU noTpeduTenei mpu notpeduTenei mpu BBITTOJIHEHUH BBITTOJTHEHUH
MHHOBAI[MOHHBIX BBINOJIHEHUH BBINOJIHEHUH MHHOBAIIMOHHBIX MHHOBAI[MOHHBIX
OpOeKTOB B c(epe | NHHOBALIMOHHBIX MHHOBAIIMOHHBIX IIPOEKTOB B chepe cepBUca | MPOESKTOB B cepe cepBrca
cepBuca IPOEKTOB B cepe IIPOEKTOB B cepe cepBuca

cepBuca
YMenus: He ymeer wiu nemoHct- | [leMoHCTpHpyeT YMeer NpUMEHATh 3HaHUs | JleMOHCTpUPYET BHICOKUI
-IPUMEHSTh pUpYET YacCTUYHBIE yMe- | YaCTHYHBIC YMEHHs 0e3 Ha IpaKkTHKe B 0a30BOM | ypOBEHb
Ka4eCTBEHHbIE U | HUs, Jomyckas TIpyOsble | rpyObIX OMIMOOK B o0beMe KauyeCTBEHHBbIE U | yMEHUHNPUMEHEHUs
KOJINYECTBEHHBIE OMMOKH B TPUMEHEHUH | IPUMEHEHUH KOJIMYECTBEHHBIE METOIbl | KaYeCTBEHHBIX U
METO/Bl MapKETHHTOBBIX | KAUECTBEHHBIX U | KAYeCTBEHHBIX U MapKETHHTOBBIX KOJINYECTBEHHBIX METO/IOB
UCCIIeI0BaHUN JUIS | KOJIMYECTBEHHBIX KOJINYECTBEHHBIX METOJIOB | UCCIIEIOBaHUN IUISL | MApPKETUHTOBBIX
U3Y4YEHHUS OCOOEHHOCTEH | METOJ0B MAPKETUHIOBBIX | MAPKETUHIOBBIX U3Y4YEeHHUsS OCOOEHHOCTEH | hccieoBaHuM s
noTpeOuTENS Ipu | UCcCIeI0BaHUN JUISL | UCCIIeIOBAHUM JUIs noTpeOUTENs Ipu | U3y4eHHUs 0COOEHHOCTEH
pa3paboTke U3YYEHUS OCOOEHHOCTEH | M3yuyeHusi 0COOEHHOCTEH pa3paboTke noTpeouTens npu
MHHOBAI[MOHHBIX nOTpeOUTENS pu | IOTpeOUTENs MpU MHHOBAIIMOHHBIX pa3paboTke
MIPOCKTOB B chepe | pazpaboTke pa3zpaboTke MPOEKTOB B chepe cepBuca | MHHOBAITMOHHBIX
cepBuca MHHOBAI[MOHHBIX MHHOBAIIMOHHBIX IPOEKTOB B cepe cepBuca

MPOCKTOB B cdepe | MpoekTOB B chepe cepBuca

cepBHca
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HaBpiku:
-HCTOJIb30BaHUS
COBpPEMEHHBIX
TEXHOJIOTMI POBECHUS
MapKETHUHTOBBIX
HCCIIEIOBAHUM C LEIIBIO
BBISIBIICHUS
noTpeOHoCTEeH
norpedureneit npu
pa3paboTke
WHHOBAIIMOHHBIX
IIPOEKTOB B cdepe
cepBuca

He Bnaneer unu
JEMOHCTPUPYET HUZKUHI
YPOBEHb BIIA/ICHUS B
UCII0JIb30BaHUU
COBPEMEHHBIX
TEXHOJIOTMI POBECHUS
MapKETUHIOBBIX
UCCIIEI0BAHUM C LIEJIBIO
BBISIBJICHUSA
noTpeOHOCTEMN
norpedureneii npu
pa3paboTke
MHHOBALIMOHHBIX
MIPOEKTOB B cdepe
cepBuca

JleMoHCTpHpYyET
JacTUYHBIC BIaJIeHUs O0€3
rpyOBIX OMHUOOK B
UCIOJIb30BaHUU
COBPEMEHHBIX TEXHOJIOTUN
MIPOBEICHUS
MapKETHUHTOBBIX
UCCJIE0OBAHUM C LIEIIBIO
BBISIBJICHUS TOTpeOHOCTEl
norpedureneit npu
pa3paboTke
WHHOBAIIHOHHBIX
MIPOEKTOB B cdepe cepBuca

Biageer 0a30BbIMU
MIPHEMaMHU HCIIOJIb30BAHUS
COBPEMEHHBIX TEXHOJIOTHI
MIPOBEICHUS
MapKETUHTOBBIX
HCCJICIOBAHUM C LICIBIO
BBISIBJICHHS ITOTpeOHOCTEH
norpedurenei npu
pa3paboTke
MHHOBAI[MOHHBIX
IIPOEKTOB B chepe cepBuca

JleMOHCTpHpYET BIIaJICHUS
Ha BBICOKOM YPOBHE
UCIIOJIb30BaHUE
COBPEMEHHBIX TEXHOJOTHI
NIPOBEICHUS
MapKETHHTOBBIX
UCCIICIOBAHHH C IIEITHIO
BBISIBJIICHUS TTOTpeOHOCTEH
noTpeOuTeNeH npu
pa3zpaboTke
WHHOBAIOHHBIX
IIPOEKTOB B chepe cepBuca
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7.3. TunoBbie KOHTPOJIbHbIE 32aHUS UJIH HHbIE MAaTEPHUAJIbI, HEOOXOUMbIe
1JI51 OLleHKH 3HAHMI, yMEeHH i, HABBIKOB M (MJIM) ONbITA JeSITeJIbHOCTH,
XapaKkTepu3youuxX dTanbl GopMUPOBaAHUSA KOMIIETEHIUI B Npoliecce

0CBOEHMsI 00pa30BaTeIbHOI MPOrpaMMbl
TumnoBble OUJIETHI 1JIs TPOBEICHUS 3aUeTa

FOCYﬂAPCTBEHHBlﬁ NUHCTUTYT DKOHOMUKU, DUHAHCOB, ITIPABA U TEXHOJIOI' M1
Kadenpa mapkeTunra

BUJIET Ne 1

IIo mucrmmuinae «MapKEeTHHIOBBIE HCCIIEOBAHUS
2017-2018yu.rox

TeopeTnyeckre BOOPOCHL:

1. OTBeThTE HA BOIPOCHITECTOBOTO 3aaHUSI.

[IpakTUKO-OpUEHTUPOBAHHOE 3aJAHHUE:

BHuMarenbHO MpoYMTANTE OMUCAHUE MpakTUyeckol cutyauuu Nel wm Halgute

IIPaBUJIbHOE PELICHUE.
3as.xkagpedpori «MapkeTuHTa» 1.3.H., 1011., JIeBu3oB B.A.
(moamuck)

Bapuant Nel

1. MapkeTHHIOBBIE HCCJIEAOBAHUA — ITO:

1) rmyOokoe u3ydyeHrne TEOpUH U MPAKTUKU MapKETUHTa;

2) TMOCTOSIHHO JEHMCTByIoIIasi cuctemMa cOopa, Kiaccu(uKkaiuu, aHaluza,
OILICHKH U PaCIPOCTPAHECHUS] MAPKETUHTOBOM MHPOpMAIIHH;

3) cbop, ynopsiouMBaHue, aHAIU3 U 0000IICHNE JaHHBIX ISl OOHAPYKEHHUS
U PEIICHUS CIIOKHBIX MAPKETHUHTOBBIX MPOOIIEM;

4) nesTeNnbHOCTb, HAMpaBIICHHAs Ha YAOBIETBOpPEHHE WH(OpPMAIMOHHO-
AHATUTUYECKUX MOTPEOHOCTEN MapKETHHTA.

2. K 3agauamM MapKeTHHTOBBIX MCCJIE0BAHNI MOKHO OTHECTH:

1) oreHKy COCTOSIHMI M TEHACHIINI pa3BUTHS KOHBIOHKTYPBI PhIHKA, aHAIHU3
MapKETHHTOBOW JEATEIbHOCTH OpTraHU3aIiH, aHAIN3 3arpy3Ku 000pyA0BaHNUS;

2) oueHky 3(Q(EKTUBHOCTH YHOPABICHUS OpraHU3aLUEH, HCCIeOBaHUE
MOBEJICHUS TOTpeOUTENeH, aHAIN3 IeATETPHOCTH KOHKYPEHTOB;

3) aHanmM3 OpraHM3alMd  KaHAJIOB  paclpeieNieHHs  MPOAYKIIHH,
TOBapo0OOPOTa, IIECHOOOPA30BAHUS;

4) 1) u 3).

3. B npoumecce MAPKETHHIOBOrO0 MCCJIeI0OBAHUS  BbIIEJAIOTCA
ciaeayomue dranbl: 1) dbopmynupoBaHue TpoOIeMbl U IeNeHd HCCIeIOBaHMUS,
ompejieieHre MOTPeOHOCTH B WHGOpPMAIIMM W OpraHu3anus ee cOopa, aHaiu3
uH(pOpMaIUK, MOJrOTOBKA AaHAIMTUYECKOTO OTUETA;

2) dopmynupoBaHue NPOOJIEMbI U TEJeH HCCIEAOBAHUS, OMpeneiieHUE
noTpeOHOCTH B MH(MOPMAIK, aHaTu3 WH(OPMAITH, TOATOTOBKA aHATUTHYECKOTO
OTUeTa;

3) dopmynupoBanue mpoOJEMBbI M II€JIEH MCCIIEIOBaHUS, OpPraHU3alUs
cObopa nHdpopmaruu, anaau3 “HGopMaIuy, TOAr0TOBKA aHAIUTUYECKOTO OTYETa;
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4) dhopmynupoBaHue MpoOIeMbl, OpraHusanus coopa nHGpOpMaLK, aHAIN3
uH(dOpMaIuK, MOrOTOBKA AaHAIMTUYECKOTO OTUYETA.

4. 3ajaHue HA MPOBeleHHEe MAPKETHHIOBOI0 HCCJIe0BAHUS BKJIIOYAET
cjeaylolue pa3aebl:

1) cocrosiHue W TEHACHIMHM Pa3BUTHs PbIHKA; MH(QOpPMAIMIO O CTEHEHU
M3YYEHHOCTH PBIHKA; OMHCAHHUE CIECHU(PUKHA MMOCTABICHHOW MPOOJIEMBbI; aCHEKThI
MapKETUHIOBOM JESTEIBHOCTU, KOTOPBIE JOJIKHBI OBITh U3Y4YEHBI; TPEOOBaHUS K
TOYHOCTH; CPOKH U 3aTpaThl;

2) oOuIyr0 XapakTepUCTUKY OpraHU3aluyd U €€ JACSITEIbHOCTH Ha PBIHKE;
uHPOpMAIIMI0O O CTENEHM M3YUYEHHOCTH PBIHKA, ONUCaHHE Cleuu(UKH
MOCTABJICHHOW MPOOJIEMbI; aCHEeKThl MapKETHHTOBOW JIEATEIBHOCTH, KOTOpHIC
JOJKHBI OBITH HM3y4Y€HBI, TpeOOBaHHMS K TOYHOCTH U HANEKHOCTU; CPOKU U
3aTparsl;

3) uHpoOpMaIUIO O CTENEHH W3YYEHHOCTH pBIHKA; OMUCAHHE ClenupuKu
IIOCTABJICHHOW MpPOOJIEMbI; aCHEeKThl MapKETUHTOBOM JIE€ATENIbHOCTH, KOTOpBIE
JOJDKHBI OBITh M3y4YEHBI; TPEOOBaHUS K HCCIEIOBATEIBLCKON OpraHu3aliiy;
napaMeTpbl TOUHOCTU U HAJIEKHOCTHU; CPOKU U 3aTPaThI;

4) Bce OTBETHI IPABUIIbHBIE.

5. AHAJIMTHYEeCKHUI 0TYeT BKJIKOYAET B ce0sl cJieAyolme MyHKThI:

1) ocHOBHbIE NaHHBIE, OOBEKT HCCIENOBaHUS, ONMCAaHUE cOOpa JaHHBIX,
IPEICTABICHUE PE3YIIbTATOB;

2) OCHOBHBIE JaHHbBIC, LIEJIM HCCIEJOBaHUsS, OINUCaHUWE cOOpa JaHHBIX,
IIPE/ICTABICHUE PE3YNIbTATOB;

3) OCHOBHBIEC J1aHHBIE, MPEIMET HCCIEAOBaHUS, OMUCaHUE cOOpa JAaHHBIX,
IIPE/ICTABICHUE PE3YNIbTATOB;

4) TeXHOJIOTHS MPOBEAEHUS HAOIIOACHUI 1 OITPOCOB.

6. K nepBu4HOi1 HHpOPMALIMU OTHOCHT:

1) nanHbBle, MPOIIEANINE MPEIBAPUTEIHHYIO AaHATUTUYECKYIO 00pabOTKYy,
LEeJIM KOTOPOM MOTYT HE COBIAAATh C IEJIIMU IPOBOJAMMOTIO aHAIN3a;

2) naHHbIe, CHEUMATIBHO TOJYyYEHHBbIE JJIsl IMPOBEJIEHUS aHajdu3a U He
MOJIBEPTIINECS TIPEIBAPUTETHLHON 00padoTKeE;

3) nmaHHBIE, MPOIICANINE MPEIBAPUTEIHHYIO aHATUTUYECKYI0 O00paboTKy,
LEJIM KOTOPOM COBNAAAIOT C LEISIMHU MPOBOUMOTO aHAJIM3a,;

4) naHHBIe, MpPOUIEAIINE MPEIBAPUTEIBHYIO AHATUTUYECKYIO OO0paboTKy,
eI KOTOPOH MOTYT KaK COBMaJAaTh, TAaK M HE COBMAAATH C IEISIMHU MPOBOIUMOTO
aHanu3a.

7. MeHeaKep M0 MAPKETHHIY OIIMOOYHO HA3BAJ UCTOYHHMK NMEPBUYHOM
HHpoOpMaLMHU. YKAXKUTE ero:

1) KOHKYpEHTHI;

2) peKkiaMHbIE areHTCTBA;

3) aHAIUTHUYECKUE CTAThbU O PA3BUTUHU PHIHKA;

4) npodeccuoHaTbHBIC OpPTaHU3AIIHH.

8. K BHyTpeHHeili BTOpu4HOii UHGOPMALIMH MOKHO OTHECTH:
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1) oTyeTsI POJABIIOB, IUIAHBI MAPKETHHTA, TTEPEYCHB KAT00 M pPeKIamMaIiui
OTpeOuTEINEeH;

2) na"HbIe OyXrajaTepuu, 0ObsIBICHNUS KOHKYPEHTOB O HaliMe Ha paboTy;

3) CIIKMCKM KJIMEHTOB, JAHHBIE O PETUCTpaIlMU TaTEHTOB,

4) cTaHmApThl TMPEINPUATHS, JOJDKHOCTHBIC WMHCTPYKIIMH, PE3YJIbTaThI
HAJIOTOBOM MPOBEPKHU.

9. K HemocTaTkaM BTOPUYHON MH(POPMAMHA MOKHO OTHECTH:

1) oTcyTrcTBHME TapaHTHl HaJIe)KHOCTH, 3ama3fblBAHUE HEOOXOIUMBIX
CBEJICHUM;

2) HEMOJIHOTY JaHHBIX, BBICOKYIO TPYJOEMKOCTh COOpa;

3) CIIOKHOCTB TIPOBEPKH, OTCYTCTBUE OITyOJMKOBAHHBIX JTAHHBIX;

4) CII0O)XHOCTHb MPUMEHEHUS K PEaIbHOW PBIHOYHOW CHUTYallud, OOJIbIINE
3aTpaThl BPEMEHH.

10. Heaprw (GYHKHUOHHUPOBAHUA MAPKETHHIOBOW HWHGPOPMALMOHHOM
CHCTEeMbI SBJISICTCS:

1) cozmanue riaHa MapKeTHHTa;

2) npeaocTaBiieHre UHPOPMALIUU ISl IPUHATUS YIPABICHUECKUX PEIICHUM;

3) peanuzaiusi MapKETUHTOBOM KOHIICHIUH YIIPABICHUS MIPEANPUATUEM;

4) Bce OTBETHI BEPHBHI.

MAPKETHUHI'OBBIE CUTYALUU - IPAKTUYECKASA YACTD

Haiinure npasunsHoe pemerne MAPKETUHI'OBOM CUTY ALTH
1. BoccranoBure 3ranbl ABMKeHHst HHPopmanuun B MUC, wucnouabsys
Npeai0KeHHbIE JIEMEHThI:
1) cucremaTtuzanus uHGOpMaIUU IO OOBEKTaAM HUCCIICIOBAHMUS;
2) cucteMa BHEIIHEW nH(popManuu;
3) BHYTPEHHSISl U BHEIIHSS Cpefia MApKETUHT A,
4) cucrema 00pabOTKY W aHAIM3a UH(MOPMAITUH;
5) KOMMYHUKAIIMH C 1IeTbI0 cOopa nHpopMaIuu;
6) cucTeMaTtu3aIys BXOIAIUX HHPOPMAIIMOHHBIX TOTOKOB;
7) aHaNIN3, TUIAHUPOBAHKE, OPTaHU3aLHs U KOHTPOJIb MAPKETUHTOBBIX PEIICHMUIA;
8) cuctema BHyTpeHHEH nHpOpMaInu;
9) KOMMyHUKaIlMOHHAsl CUCTEMA JJIsl TI0JIb30BaTENICH;
10) cucTemMa MapKETUHTOBBIX UCCJICIOBAHUIM.

TumnoBble OUJIETHI JIs1 MPOBEJICHUS YK3aMEHa

T'OCYJAPCTBEHHBIM UHCTUTYT DKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOI' U
Kadenpa mapkerunra
BUMJIET Ne 1

Ilo nucnuiuinge «MapKEeTUHIOBLIE UCCIIEIOBAHUS
2017-2018yu.rox

TeopeTnueckue BOIMPOCHL:

1. OTBeThTE HA BOMPOCKHI TECTOBOTO 3a/1aHUSI.

IIpakTHKO-OpHMEHTUPOBAHHOE 3aJaHHUE:

BHuMaTenpHO NMpoyMTaTE ONMUCaHWE MNpakTH4YeckKou cutyaunu Nel u Halgute
MIPABUIIBHOE PEIIICHHUE.
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3as.xagheopoii «MapkeTuHray A.3.H., A01l., JIeuzos B.A.
(moamuce)

T'OCYJIAPCTBEHHbBINM MIHCTUTYT SKOHOMUKU, ®PUHAHCOB, [TIPABA U TEXHOJIOI' M1
Kadenpa mapkerunra
BUJIET Ne 2

[To nqucnuminbae «MapKeTUHTOBBIE MCCIIEI0BAHUSD)
2017-2018yu.rox

TeopeTndeckre BONPOCHL:

1. OTBeTbTE HAa BOIIPOCHI TECTOBOIO 3a/IaHHUS.

[TpaKTHKO-OpUEHTHUPOBAHHOE 3aaHUE:

BHHUMaTeNbHO NPOYMTANTE ONMCAHME IPAKTHUECKOW cuTyaruu Ne2 u Haigure

IMPaBHUJIbBHOC PCIICHUC.
3as.xagheopoii «MapkeTuHray a.3.H., Aoil., Jleuzos B.A.
(moamucek)

Bapuant Nel

1. MapKeTHHIOBbI€ HCCJIEIOBAHUS — 3TO:

1) rmyOokoe u3ydyeHrue TEOpUH U MPAKTUKU MapKETUHTa;

2) TMOCTOSIHHO JEHCTByIoIasi cuctemMa cbopa, Kiaccu(UKaiuu, aHallu3a,
OTICHKHU W PACTIPOCTPAHCHHS MapKETUHTOBOW WH(OpPMAITUH;

3) cOop, ynopsiiouMBanue, aHaau3 U 0000IIeHUE JaHHBIX J1JIsi OOHAPYKEHUS
Y PEIICHUS CJIOKHBIX MAPKETHHTOBBIX MPOOIIEM;

4) nesTeNbHOCTh, HAMpAaBIICHHAs Ha YAOBICTBOPEHHE WH(OpPMAIMOHHO-
aHATMTUYECKUX MOTPEOHOCTEN MapKETUHTA.

2. K 3agauamM MapKeTHHTOBBIX MCCJIE0BAHNI MOKHO OTHECTH:

1) orieHKy COCTOSIHMI M TEHACHIINI pa3BUTHS KOHBIOHKTYPHI PhIHKA, aHATHN3
MapKETUHTOBOM JIEATETLHOCTH OPTaHU3aIlMH1, aHAIN3 3arpy3KHu 000PYI0BaHUS;

2) omeHkKy 2(G(PEKTUBHOCTH YIIPABICHUS OpraHU3aIuei, HCCIeI0BaHNE
MOBECHUS TOTPEOUTEICH, aHATIN3 JESTEIbHOCTU KOHKYPEHTOB;

3) a”aiM3  OpraHu3alM¥  KAHAJIOB  pachpeiesieHus  MpOAYKIIUH,
TOBapo0OOpOTa, IIECHOOOPA30BaHUS;

4) 1) u 3).

3. B nmpomecce MAPKETHHIOBOI0 MCCJICAOBAHUS  BBLICJIAKTCH
ciaeaywinme dtanbi: 1) dopmynupoBaHue MpoOJieMbl W IIeleil UCCIeq0BaHuUs,
omnpenereHrue MOoTpeOHOCTH B MH(MOpPMAIMM U OpraHu3auus ee cOopa, aHalu3
uH(OpMAaIUH, TIOJITOTOBKA aHAIUTUYECKOTO OTYECTA;

2) dopmynupoBaHue NPOOIEMbI U TEJeH HCCIEAOBAHUS, ONpPeaeiieHUe
MOTPEOHOCTH B MH(pOpMAITUH, aHAIN3 UH(POpMAIIHH, ITOATOTOBKA aHATUTHYECKOTO
OTUeTa;

3) dopmynupoBaHue MpPoOJIEMbl W TIEJed HCCICAOBAHMS, OpTraHU3aIls
cOopa uHpopMaI1, aHaIu3 HHGOPMAIIUH, TIOATOTOBKA aHAIMTHYECKOTO OTYCTA;

4) popmynupoBanue mpodIeMbl, opraHusanus coopa uHGpopMaIuu, aHaIH3
uH(pOpMaIuK, MOrOTOBKA aHAIMTUYECKOTO OTUETA.

4. 3ajaHre HA NPOBeJAeHUE MAPKETHHIOBOI0 MCCJIEA0BAHUA BKJIKYAET
cJeaylolme pa3aesbl:
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1) cocTosHMe W TEHIACHIMH Pa3BUTHsS pPHIHKA; MHQOPMAIMIO O CTEINEeHU
U3YYEHHOCTH PBIHKA; OMMCAHME CHEIU(PUKN MOCTABICHHOW MPOOJIEMBI; aCHEKThI
MapKETUHIOBOW JIEATEIbHOCTH, KOTOPbIE JOJKHBI OBITH M3y4Y€HBI; TPeOOBaHUS K
TOYHOCTH; CPOKH U 3aTPaThl;

2) o0uiyr0 XapakTEepUCTUKY OpTraHU3allud U €€ JEATEIBHOCTH Ha PBIHKE;
MHPOpMAIIMI0O O CTENEHM U3YYEHHOCTH pBIHKA; OIMCAaHUE CIEUU(PUKH
IIOCTABJICHHOW MpPOOJIEMBI; aCHEKThl MapKETUHITOBOM JI€ATENBHOCTH, KOTOPBIE
JOJKHBI OBITH HM3y4Y€HBI, TpeOOBaHHS K TOYHOCTH U HAAEKHOCTU; CPOKH U
3aTpaThl;

3) uHpOpMAIUIO O CTENEHH W3YYCHHOCTH PBIHKA; OMUCAHHE CHEHupUKU
NOCTABJICHHOW MpPOOJEMBbI; AaCHEKThl MAapKETHUHIOBOM JESITEIbHOCTH, KOTOpBIE
JOJKHBI OBITh M3y4YEHBI; TPEOOBaHUS K HCCIEIOBATENLCKON OpraHu3aliiy;
napameTpbl TOUHOCTH M HAJIEKHOCTH; CPOKH U 3aTPATHI;

4) Bce OTBETHI IPABUIIbHBIE.

5. AHaIUTHYeCKHMI 0TYEeT BKIKYaeT B ce0s CeayIolme NyHKThI:

1) ocHOBHbIE NaHHBIE, OOBEKT HCCIENOBaHUS, ONUCAaHUE cOOpa JaHHBIX,
IIPE/ICTABIICHUE PE3YIIBTATOB;

2) OCHOBHBIE J[aHHBIE, LIEJM HUCCIEIOBaHMs, ONUCaHUE cOopa JaHHbIX,
IIPE/ICTABIICHUE PE3YIIBTATOB;

3) OCHOBHBIE JaHHBIE, MPEIMET UCCIEIOBaHUs, ONUCcCaHUuEe cOopa JaHHbIX,
IIPEICTABICHUE PE3YIIbTATOB;

4) TeXHOJOTHS IPOBEACHUS HAOIIOICHUIN U OIPOCOB.

6. K nepsu4HOi1 nH(pOpMaLIMU OTHOCHAT:

1) nanHble, mpomienlIMe MNPEIBAPUTENBHYIO AHAIUTUYECKYI0 OO0paboTKy,
LEJIU KOTOPOM MOTYT HE COBNAAATh C LIEJIIMHA MMPOBOJAUMOIO aHAIU3A;

2) paHHBIC, CHEIMAIBHO TIOJYYECHHbIE JJIi MPOBEACHUS aHaliu3a U He
MO/IBEPTIINECS TIPEIBAPUTETHLHON 00padoTKeE;

3) naHHBIE, MpOILIEANINE MPEABAPUTEIbHYIO aHAIUTUYECKYI0 00paboTKYy,
LIEIM KOTOPOM COBITAJAIOT € LEIAMHU ITPOBOMMOIO aHAJIN3;

4) naHHble, MPOLIEIINE MPEIBAPUTEIBHYIO aHAIUTUYECKYI0 00paboTKy,
L€ KOTOPOM MOTYT KaK COBIAJaTh, TAK U HE COBMAJNATh C LEISIMU MPOBOJAUMOIO
aHaJIN3a.

7. MeHeq:Kep M0 MAPKETHHIY OIIMOOYHO HA3BAJ MCTOYHUK NMEPBUYHOM
HHpoOpMaLMU. YKAXKUTE ero:

1) KOHKYpEHTHI;

2) pekJlaMHbIE areHTCTBA;

3) aHANUTUYECKUE CTaThU O PA3BUTHH PHIHKA;

4) npodeccuoHaIbHbIE OpTraHU3ALINH.

8. K BHyTpeHnHei BTopu4HOil HHGOPMALIMH MOKHO OTHECTH:

1) oT4eTsl MpOAaBLOB, IUIAHBI MAPKETHHTA, MIEPEUEHb Kano0 U pexamaliuii
noTpeOuTENeH;

2) naHHble OyXranatepuu, 0ObABICHUS KOHKYPEHTOB O HailMe Ha padoTy;

3) CIUCKU KIMEHTOB, JaHHBIE O PETUCTPAIMU [TATEHTOB;
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4) craHaapThl TPEANPUSITHSA, JAOJKHOCTHBIE WHCTPYKIIMHU, PE3YJIbTAThI
HaJIOTOBOW MPOBEPKHU.

9. K HemocTaTkaM BTOPUYHON MH(POPMAMHA MOKHO OTHECTH:

1) orcyrcTBHME TrapaHTHl HAJEKHOCTH, 3ama3/bIBaHUE HEOOXOIUMBIX
CBEJICHU;

2) HETOJIHOTY IaHHBIX, BBICOKYIO TPYJI0EMKOCTh COOpa;

3) CHOXHOCTh MPOBEPKU, OTCYTCTBHE OMyOJIMKOBAHHBIX JTAHHBIX;

4) CNOXXHOCTh MPUMEHEHMSI K peajbHOW PBIHOYHON CHUTyalH, OOJIbIINE
3aTpaThl BPEMEHH.

10. Henbr0 GyHKUMOHUPOBAHUS MAPKETHMHIOBOW WH(OPMALMOHHOM
CHCTEeMBI SIBJIAETCH:

1) co3nanue njaHa MapKeTUHTa;

2) npeaocTaBiieHHE UHPOPMALUU AJIs IPUHATHS YIPABICHUECKUX PEIICHUI;

3) peanuzanys MapKETUHTOBOW KOHIICTIIIUH YIIPABICHUS PEATPUATHEM;

4) Bce OTBETHI BEPHBI.

11. MapkerunroBasi HH(pOpMANUA B 3aBUCHMOCTH OT CTaauH
nepepadoTKU MOKeT ObITh:

1) BHEMIHEH;

2) BHYTpEHHE;

3) nepBUYHOM;

4) KaueCTBEHHOM.

12. Ipoaykrom (pyHKUMOHMpPOBAaHUS MapKeTHHI0BO
UH(OPMALMOHHON CUCTEMBbI SIBJISIOTCH:

1) 6a3bpl JaHHBIX O COCTOSSHUM MAapKETUHTOBOW Cpeabl MPEAIpUITHS U
OTYEThl MAPKETUHTOBBIX HCCIIEJOBAHUM;

2) UICTOYHUKHU NIEPBUYHON U BTOPUUHON MH(DOpMAIUY;

3) 6aHK METOJOB U MOJICIICH;

4) Bce OTBETHI BEPHBHI.

13. Ykaxure HE0CTATOK OpraHu3anuu MapKEeTHHIOBOI0
HCCJIeI0BAHMSA C IPUBJICYCHHEM CIIeMAJIN3NPOBAHHON (PUPMBI:

1) ombIT mpOBEAEHUS] UCCIIENOBaHUS OIPAaHUYEH, CIEHUATUCThI IIHPOKOrO
npoduis;

2) KaK MpaBUJIO, UMEETCS] YHUBEpCAIbHOE OO0OPYJOBaHHE U MPOrpaMMHOE
o0ecIIeYcHHE;

3) 3HaHUE O0COOCHHOCTEM MPOaYKTa OTpaHUYEHO o0ImmMMu
MPEICTaBICHUAMY;

4) OOBEKTUBHOCTh HCCIEAOBAHUS COMHHTENIbHA, IMOCKOJIbKY OTHOILIEHHUE
COTPYAHUKOB MOXXET OBbITh MPEIB3STHIM.

14. Ilpu kakom wMeToHe oOmnpeaeJeHUs CTOUMOCTH HCCJIeI0BAHMS
NPOM3BOAUTCH  ONpeAeeHHEe TPYAOEMKOCTM M HPOAOJKHUTEJIbHOCTH
HCCJICIOBAHUSA HA OCHOBE HOPMHMPOBAHUS NPOAOJKMTEJNbHOCTH OTAEJIbHBIX
ITAINOB M onepanuii?

1) OnBITHO-CTATUCTUYECKOM;

2) HOpMaTUBHO-aHAJIOT OBOM;
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3) BKCIepTHOM;

4) pac4eTHO-aHAJTUTHUYECKOM.

15. eqb MAPKETHHIOBOI'0 UCCJIEIOBAHUSA:

1) nocTukeHre MaKCUMaJIbHOTO YPOBHS OTPEOICHHS TOBAPOB;

2) co3maHue HMHGPOPMALMOHHO-AaHAIUTUYECKOW 0a3pl JUIsl MPUHATUA
MapKETUHTOBBIX PEIICHUN;

3) OLICHKA BO3MOXHOCTEM bupmbl, ee MOTEeHIINAaa u
KOHKYPEHTOCIOCOOHOCTH; 4) pa3padoTKa KOMIUIEKCa MAPKETHUHTA.

16. B 4yem mposiBaserca JIPPEeKTUBHOCTH MAPKETHHIOBOIO
uccjaeroBanus?

1) B 5KkOHOMHOM pacxoj0BaHWU CIyk00l MapkeTHHra (UHAHCOBBIX
CPEICTB (PUPMBI;

2) B IOCTHKEHUH LI€JIU, TOCTaBICHHOW MAPKETUHIOM (DUPMBI;

3) B IpOBENEHUM HCCIEAOBAaHUS B COOTBETCTBUM C IUIAHOM U B
YCTaHOBJICHHBIE CPOKH;

4) B co3gaHuu HMHQPOPMAINMOHHO-AaHAIUTUYECKOW O0a3bl ISl MPUHATUS
MapKETUHTOBBIX PEUICHUM.

17. IIpo6aema — 3T0:

1) obnacth pucka, Tpedyromas J0NOJHUTENbHBIX 3aTpar;

2) HECOOTBETCTBUE TEKYLIETO COCTOSIHUS JKEITAEMOMY;

3) ciporHo3upoBaHHAs BETUYMHA CHUKECHUS TTPUOBLIH;

4) HE MTOCTUXKEHUE 1I€JTH, TOCTABICHHON MAapKETUHTOM (PUPMBI.

18. Ileam MapKeTHHIOBOI0 WCCJEI0BAHMUS, MPeAyCMATPUBAKILME
NPOBEPKY THUIOTe3bl HA HAJUYHE HEKOTOPbIX MNPUYMHHO-CJIEACTBEHHBIX
CBsI3el — ITO:

1) pa3Beo4HbBIC 11EJIH;

2) TECTOBBIE LIE/IH;

3) Kay3ajabHbIC LICIIH;

4) onucarteNbHbIE 1EIIH.

19. PaGouyasi runmoresa — 3T10:

1) pazpaboTaHHas cucTeMa MEPONPHUATHI O PEIICHUIO TPOOJIEMBI;

2) BEpOSATHOCTHOE MPENIOJIOKEHNE O MPUUMHAX BOSHUKHOBEHUS MPOOIEMbI
U TyTSIX WX JINKBUJAINY;

3) BEpOSATHOCTHOE MPEJINOJIOKEHUE O CYIIIHOCTHU SIBICHUM U MyTAX PEIICHUS
npoOJIeMBI;

4) HanpaBiieHUE JOCTUKEHUS 1I€JTM MAPKETUHTA.

20. /{11 reHepUpPOBaHHUA PA00YHUX I'MIIOTE3 UCIOJIb3YIOT:

1) kauecTBEeHHBIE U KOJIMYECTBEHHBIE UCCIEIOBAHUS;

2) SMIIUPUYECKUE U FIKOHOMUKO-MATEMAaTUUECKUE METObL;

3) TOTHYECKHE U UHTYUTUBHO-TBOPUECKHUE METO/IbI;

4) 3KCHIepTHBIC U SMIIUPUUECKUE METOIbI.

21. K DOCTOSHHBIM pacxoJaM Ha MAaPKETHHIOBbIe HCCJIEI0BAHUS
MO’KHO OTHecTH: 1) 3apaboTHYIO ITUIaTy CIIEUAINCTOB;

2) aMOpTHU3aLUI0 000PYIOBaHHS;
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3) apeHly NOMELICHUI;

4) Bce BBIIICIIEPEUYHCIICHHBIE BAPUAHTHI.

22. I'eHepaJjibHasi COBOKYIIHOCTDH — 3TO:

1) dactb moTpebuTenei, orpaxaromas HHTEpecylolmue (UupMy BKYCHI U
pEeANnoYTEHUS;

2) BCce HaCeJIEHUEe CTpaHbl, CTPYKTYPUPOBAHHOE 10 YPOBHIO JJOXO0/4;

3) MHOKECTBO BCEX €UHUII, BISIOMUXCS 00BEKTOM UCCIEAOBAHMUS;

4) noTpeOUTENM KOHKPETHOTO TOBApA.

MAPKETUHI'OBBIE CUTYAIIUU - IPAKTUYECKASA YACTb
Haiinure npasunsHoe pemenne MAPKETUHI OBOM CUTY ALTUH
1. Kakue W3 npelJIOKEHHBIX 3JIEMEHTOB [BHKeHUsi HHopmanuu B
MAPKETHHIOBOM MCCJIEA0BATEIbCKOM CUTYalMH JIMIIHHUE:
1) cucremaruzanust uHGOpPMALIUK IO OOBEKTAM HUCCIIEIOBAHUS;
2) cucreMa BHEIIHEW nH(popManuu;
3) BHYTpEHHSISl M BHEUIHSS CPEla MAPKETHHI A,
4) cucrema 00pabOTKU M aHAIM3a UH(OPMALUY;
5) KOMMYHUKAIIMH C LIeNbI0 cOopa HHPOopMaluu;
6) cucteMatu3aius BXOIAIUX HHPOPMALIMOHHBIX TOTOKOB;
7) aHanu3, IUIAHUPOBAHUE, OPTaHU3ALMS U KOHTPOJIb MAPKETUHI OBBIX PELICHUI;
8) cuctema BHyTpEeHHEW HHpOpMaLuu;
9) KOMMYHUKaIlMOHHAs CUCTEMA IS [10JIb30BaTeNe;
10) cucTeMa MapKETHHTOBBIX HMCCJICIOBAHUM;
11) ynipaBieHue npoieccoM MapKeTUHIOBOT'O UCCIICIOBAHUS,
12) BeIpaOOTKa yMpaBIeHYECKUX PEIICHUIA?
2. YcTaHOBHTE COOTBETCTBME HOMEPOB KJIACCHPUKANMOHHBIX NMPHU3HAKOB H
BU10B HHpopmauuu. KinaccupukaumoHHbie NPU3HAKK:
1) cragus oOpa3zoBaHus;
2) COOTBETCTBUE LIEJISIM HCCIIEIOBAHUS;
3) MecToHaxOXAeHNe HCTOYHUKA HH(pOpMaLnK;
4) hyHKIIMOHAIBHOE Ha3HAUCHHE UH(OPMAIINH;
5) nepuoIUYHOCTh NOCTYIUICHUS] HH(POPMALIHH;
6) cTaOMIIBHOCTH MH(OpPMALUY;
7) ucciemyeMblii IEpUoI;
8) cTerneHb 0XBaTa UCCIIETYEMOT0 OOBEKTA;
9) xapakTep UCMOIb3yEeMbIX U3MEPUTENIEH;
10) cioco6 BoctipusaTUs UHPOPMAITUH;
11) dopma npeacTanneruss HHGOPMAIIHH;
12) pernameHT npeaocTaBiIeHUs HHHOPMAIIHH.
Bunbr uadopmanyn:
1) boneTnyeckas, muCbMEeHHAs!, UKOHOTpapuyeckas;
2) 3ByKOBasi, BU3yajbHasi;
3) KoIM4ecTBEHHAs, KaUeCTBEHHAS,
4) oOmas, JoKaabHasdl;,

5) peTpocneKkTuBHas, TEKYIlasi, IPOTHO3HAS;
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6) oOpaboTanHas, HeoOpaOOTaHHAS;

7) nepBUYHAas, BTOPUYHAS;

8) mepemMeHHasi, MOCTOSIHHAS;

9) BHyTpeHHSIsI, BHELITHSS;

10) nuckpeTHasi, 3MU30IMYECKasi, MOHUTOPUHTOBAS;

11) niianoBas, ydyeTHasi, ClipaBO4YHasi, aHAIUTUYECKAS,;

12) cpounasi, mo 3ampocy.
7.4. MeToauyecKue MaTepuaJbl, ONpeae/siiouue NpoueIypbl OLeHNBAHUSA
3HAHUI, yMEeHUii, HABHIKOB MJIH ONBITA 1eSITeIbHOCTH, XapaKTepU3yIOLIHe

3Tanbl POPMHUPOBAHUS KOMIIETEHIIUI

B TUDDIIT pns oueHKW 3HAHWN, YMEHHWM, HABBIKOB W (WJIM) ONBITA
JEATEIbHOCTH HCIHONb3yeTCsl OalibHO-pelTuHIrOBas cucrema. Ilox OGamibHO-
PEUTHHTOBOM CHCTEMOI MOHUMAETCSI CUCTEMA KOJIMYECTBEHHOM OIEHKH KauecTBa
ocsoeHusa OIl BO. Ilpu 53TOoM wu3zyyaemas [UCLHMIUIMHA JEJIUATCS Ha Psij
CaMOCTOATENbHBIX, JIOTHYECKHM 3aBEPIICHHBIX pa3fenoB  (Moayled) s
MPOBEJECHUS 10 HUM KOHTPOJIBHBIX MEPOTIPUATHUH.

Texymuii KOHTPOJIb MpeACTaBseT cOOOM MPOBEPKY YCBOECHUS Y4eOHOTrO
Marepuajia TEOPETHYECKOr0 U IMPAKTHYECKOTO  XapakTepa, pPErysipHO
OCYILECTBISIEMYIO Ha MPOTSHKEHUM cemecTpa. K 10CTOMHCTBaM [1aHHOTO THIIA
OTHOCUTCS €ro CHUCTEMAaTUYHOCTb, HEMOCPEICTBEHHO KOPPEIUpPYIOMasics ¢
TpeOOBAHUEM MOCTOSIHHOTO M HENPEPHIBHOIO MOHUTOPUHIA KauyecTBa OOy4EHHUs], a
TaKKe BO3MOYHOCTb OaJITbHO-PEUTUHTOBOM OLICHKHU yCIEBAEMOCTH
oOyyaromuxcsi. K ocHOBHBIM (popMam TeKyIero KOHTPOJIs (TeKYIIeH aTTecTalim)
MO>KHO OTHECTH YCTHBIM ONPOC, MUCHbMEHHBIE 3aJlaHud, JJA0OpaTOpHbIE PadOTHI,
KOHTPOJIbHBIE pa0OTBHI.

[IpomexxyTouHass arrecTanus, Kak MpPaBUIO, OCYLIECTBIAECTCS B KOHILE
ceMecTpa M MOJKET 3aBeplliaTh MU3yYEHUE KaK OTAEIbHON IHUCIMIUIMHBI, TaK U €€
pasnena (pasaenoB) /mMonayns (momyneit). [IpoMexxyTodHas aTTecTanusi IMOMOTraeT
OILICHUTH OOJIee KPYIHbIE COBOKYITHOCTH 3HAHUN M YMEHHH, B HEKOTOPBIX CIIydasx
— gaxe (QopMUpOBaHUE OIPEACICHHBIX NPOHEeCCUOHATBHBIX KOMITETEHIIUH.
JlocTOMHCTBA: TOMOTAeT OIEHUTh OoJjiee KPYMHbIE COBOKYIMHOCTH 3HAHUW U
yMEHUW, B HEKOTOPBIX Ciy4asx — Jdaxke (HOPMUPOBAHME OMPEIETCHHBIX
npodeccuoHanbHbIX KoMieTeHuuid. OcHOBHbIE (opMbl: 3k3aMeH. Tekymii
KOHTPOJIb W TMPOMEXKYTOUHAs aTTeCTalMs TPaAUIMOHHO CIY>KaT OCHOBHBIM
CpPEICTBOM oOOeclieueHHs B Yy4eOHOM IIpolecce «OOpaTHOW CBS3U» MEXKIY
npernojiaBaresieM U 00y4aromuMcs, HeOOXOAUMON ISl CTUMYJIMPOBAaHUS PabOTHI
OoOy4JarommMxcsi M COBEpPLICHCTBOBAHMS METOJUKH MpErnoAaBaHus y4eOHBIX
JVCLUTLIAH.

ITo pe3ynbTaTaM MPOMEKYTOUHOW ATTECTALMU CTYJIEHTY 3aCUHMTHIBACTCS
TPYAOEMKOCTh  JUCHMIUIMHBI B 3aU€THBIX  €JUHHUIAX,  BBICTABIISIETCSA
muddepeHnupoBaHHas  OINEHKA B TNPHUHITOW  By3e  CHUCTeMe  OaJlioB,
XapakTepu3yromas Ka4eCTBO OCBOCHHS CTYICHTOM 3HAaHUM, YMEHHUI U HABBIKOB 1O
3TOU JUCLUILIAHE.
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IIo JUCHUITIINHEC ((MapKeTI/IHFOBBIe HCCIICAOBAHMA) NIPEAYCMOTPCHBI 3a4Y€CT

H OK3aMCH.
YPOBHHM OCBOEHUA JUCHHUITJIMHBI
MuyHUMaIBHBIN OcHOBHOH IIponBUHYTHIN
bannv 55-69 70-84 85-100
Oyenka 3a4TCHO 3a4TEHO 3a4TEHO

Ouenka «3auTeHo» (Oosiee 55 OanaoB) CTAaBUTCSA, €CIU OOyYaroOlIUMCs
OCBOWJI TIPOTPAMMHBIM MaTepuaa BCEX pa3/eiioB, 3HAET OTIEIbHBIC ETalH,
MOCJICIOBATEICH B HW3JIOKCHUM  NPOrPaMMHOTO  MaTepuania,  BIajeeT
HEOOXOMMMBIMA yMEHUSMU W HaBBIKAMH TP BBIMOJHECHUH TPAKTHICCKUX
3aJJaHU M.

OrneHKa «He3auTeH0» (MeHee 55 0aioB) CTaBUTCS, €CJIM OOYyJAIOLIUNCS HE
3HAeT OTACIBHBIX Pa3jeiOB MPOTPAMMHOr0 MaTepualia, HEMOCIeI0BaTeICH B €ro
W3JIOKEHUH, HE B TIOJIHOM Mepe BiajJceT HEOOXOAUMBIMUA YMEHHMSAMU U HaBBIKAMH
TIPU BHITIOJTHEHUH MTPAKTUYECKUX 3aTaHUM.

YPOBHHM OCBOEHUA JUCHUITJIMHBI

MuHEMaIBHBIN OcHOBHOM [IponBuHYTHIN
bannv 55-69 70-84 85-100
Oyenka 3 4 5

OueHka S («oTIm4H0», 85-100 6a/1510B) cTaBUTCS 00yYarOIUMCs, KOTOPbIE

IIPU OTBETE:

— OOHapyXMBalOT BCECTOPOHHEE CHUCTEMATHUYECKOE U TIIIyOOKOE 3HaHUE
IpOrpaMMHOTr0 MaTepuana;

— JEMOHCTPUPYIOT 3HAHUE COBPEMEHHOM Y4eOHOW U HAy4YHOU JIUTEPATYPHI;

- CHOCOOHBI ~ TBOPYECKM TNPUMEHSATh 3HAHWE TEOPUU K  PEIICHHUIO
npodeCCUOHANIBHBIX 3a]1a4;

— BJIQ/ICIOT NOHSTUIHBIM aIllapaToM;

- JE€MOHCTPUPYIOT CHOCOOHOCTh K aHAJU3y M COIMOCTABJICHUIO Pa3IMYHbIX
MOJIXOJIOB K PEIICHUIO 3asIBJICHHOM B OUJIETE MPOOJIEMATHUKY;

- HNOJATBEPKAAIOT TEOPETHUYECKHE MOCTYJIaThl npuMepamMu u3
MPaBONPUMEHUTEIILHON TPAKTUKH.
Ouenka 4 («xopowmo», 70-84 Gasna) craBuTCS OOydYarOIIMMCS, KOTOPbIE

IIPU OTBETE:

— 0oOHapyKHUBaIOT TBEPAOE 3HAHUE MPOTPAMMHOI0 MaTepuaa;

— YCBOMJIM OCHOBHYIO U HanOoJjiee 3HaUUMYIO JOMOJHUTENbHYIO JINTEPATypYy;

— CHOCOOHBI ~ NPUMEHATH  3HAHUE  TEOpUM K  PEIICHUI0  3ajad
npo(decCHOHaTBbHOTO XapaKTepa;

— JOITYCKAIOT OTJIETbHBIEC MOTPEIIHOCTH U HETOYHOCTHU MIPU OTBETE.
Ouenka 3  («yJOBJIETBOPUTEJIBHO», 55-69  6asoB)  cTaBUTCS

oOyJaromumMmcs, KOTOpble pU OTBETE:

— B OCHOBHOM 3HAIOT MIPOrPaMMHBIN Marepual B 00bEMe, HEOOXOAUMOM IS
npeacTosIei padoThl o npodeccuu;

— B LI€JIOM YCBOMJIM OCHOBHYIO JIUTEPATYPY;

— JIOIYCKAIOT OTJIEJbHBIE MOTPELTHOCTH B OTBETE HA BOIIPOCHI.
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Omenka 2  («Hey[OBJIETBOpHUTEJNbHO», 0-54  Gasna)  craBuUTCA
0Oy4aronMmMcsi, KOTOpbIE MPU OTBETE:

— OOHapy>KMBAaIOT  3HAYMTENIbHbIE TMpoOEeabl B  3HAHUSIX  OCHOBHOTO

IPOrpaMMHOrO MaTepuarna;

— JOMYCKAIOT IPUHIIMITHAIbHBIEC OIIMOKHU B OTBETE Ha BOIIPOCHI;
— JEMOHCTPUPYIOT HE3HAHWE TEOPUM W TPAKTUKH MPOPECCHOHATBHON

JeSTETBHOCTH.

OcHoBaHuEM ISl HEAOMYCKA K 3a4eTy SIBJSIETCS TO, YTO OOydYaroluics BO
BpeMsI ceMecTpa He HaOpajl YCTaHOBJICHHOTO MUHMMYyMa 0aJlJIoB — 55 0asijioB.

8. IlepeueHb OCHOBHO¥ M IOMOJTHUTEIBLHON YUeOHOM JIUTEPATYPHI,

HEe00X0AUMOI J1JI1 OCBOCHUS TUCHMILIMHBI (MOTYJIS)

a) OCHOBHAas JIUTepaTrypa:

1) MapkeTtunroBbie uccienoBanus: YueOuuk / B.E. Tokapes. - 2-¢ u3m.,
nepepadb. wm gom. - M.:. Maructp: HUI[ HWuadpa-M, 2013. - 512
c.http://znanium.com/bookread?2.php?book=392041

2) MapkeTHHTOBBIE HcclieaoBanus: YdeOHoe mocooue / Cadponora H.b.,
Kopueesa N.E. - M.:J{amkoB u K, 2017. - 296
c.http://znanium.com/bookread?2.php?book=336541

0) 10MOJIHUTEILHAS JIUTEepaTypa:

1) Mapketunr: Kypc nekiwuit / JI.E. bacoBckwii. - M.: UH®PA-M, 2010. -
219 c.http://znanium.com/catalog.php?bookinfo=205100

2) MapketunroBbie uccienoBanus ¢ SPSS: VYueOnoe mnocobue / T
Moocmromiep, H.H. Pebux. - 2-e¢ wm3n. - M.. MHOPA-M, 2011. - 200
c.http://znanium.com/bookread?2.php?book=257371

3) MapkeTrHIOBBIC HccienoBanus: YueOnoe mocooue / H.I'. Kamenesa,
B.A. Tlonskos. - 2-e u3a., nom. - M.: By3osckuii yueonuk: HUL] Madpa-M, 2013.
- 368 c.http://znanium.com/catalog.php?bookinfo=351385.

9. IlepeueHnb pecypcoB HH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM CeTH

«AHTEpHET», HEOOXOAUMBIX /IJI1 OCBOCHUS IUCHHUILUIMHBI (MOTYJIs)

1) ®enepanbHas ciyx0a rocyIapcTBeHHOM craTtiuctuku http://www.gks.ru/

2) CounanbHas CeTh npodeccuoHaNbHBIX KOHTAaKTOB
https://www.marketologi.ru/

3) DnekrponnbIi pecypchttp://www.alt-marketing.ru/articles/research.pdf

10. MeToauyeckue ykazaHus JJis 00y4alOIMXCS MO0 OCBOCHUIO TUCHHUILINHBI
(Mmonxyst)

CamocrosiTenbHas MOATOTOBKA 00YJArOITUXCsl TPOBOJIUTCS JJIs YTITyOIeHUS
Y 3aKpETUICHHs] 3HAHWM, TMOJYYEHHBIX HA JIGKIUSAX U JAPYTUX BUIAX 3aHATUM, IS
BBIPAOOTKH HABBIKOB CAMOCTOSITEILHOTO MPUMEHEHHUS HOBBIX, JOMOJHHUTEIbHBIX
3HAHWH W MMOATOTOBKH K MPECTOSIIINM YICOHBIM 3aHITHAM, 3a4CTY.

BaxkHBIM  yCIIOBHEM  YCHCIIHOTO W3YYCHHUS JAWCIUIUIMHBI  SBJISETCS
nocenienue jekuuil. [log mocemenrem nojapasymeBaercss He opMa MaCCUBHOTO
MPUCYTCTBHS, @ aKTUBHAs paboTa 1Mo M3y4YCHHUIO0 HOBOTO Marepuaia. [loaroroska k
JICKIIMOHHBIM 3aHATHSM BKIIOYaeT B ceOs aHaau3 IMpeiaraeMbIX IS U3YYCHHS
BOIIPOCOB, M3yYE€HHE HOPMATHUBHBIX HCTOYHHUKOB M Yy4eOHOM W Hay4dyHOU
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JUTEPATYPBHl IO paccMaTpUBAEMbIM BOIIpocaMm JIEKIMU. B mpouecce nexuuu
oOydJaronuiicss MOXeT 3aJaBaTh  YTOUHSIONIME  BOIPOCHI,  OCYIIECTBUTH
B3aMMOCBSI3b HOBOTO Marepuaja C YXKE€ H3YYEHHBIM, MOJATOTOBUTH 0a3y uis
7(h(HEKTUBHOTO HMCMHOIB30BAHUS TMOJTYYEHHBIX 3HAHWM, OOJErdyuTh MOJATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. D(G(PEKTUBHBIM CrOCOOOM (UKCAMKU JEKIHMOHHOTO
MaTepuana SBISETCS KOHCIEKTHUPOBAHME, MpEACTaBisiolee coO0M HE TOJIBKO
buKcalio BaXKHEUIIMX MOMEHTOB JIEKI[MM, HO M YKa3aHHE MPUMEPOB IS
ITOHMMAHMS TOTO MJIM UHOTO TEOPETUYECKOTO MaTepHraa.

[Ipy moaroTroBKe K MPAaKTHYECKOMY 3aHATHIO HEOOXOIMMO HCHOJIb30BAThH
KOHCIIEKTUPOBAHHbIE MaTepuaibl JIEKIUH, y4eOHYI0O M HAy4YHYIO JIUTEpaTypy.
[TonroroBka OTBETOB MO BBIHOCUMBIM Ha OOCYXJACHHE BOMPOCAM MPAKTUYECKOTO
3aHATHS BKJIIOYAET B ce0d HE TOJBKO MPOYTEHHE MaTepHasia, HO U €ro aHajau3 U
KPUTUYECKYIO OLEHKYy. OOyuaromemycs CIeQyeT BbIABUTh MAaJOU3yYEHHBIE
aCIIeKThl paccMaTPUBAEMbIX BOIIPOCOB, MPOSIBUTh NMHUIMATHBY IMPU MOATOTOBKE K
MPAKTUYECKOMY 3aHSTHIO.

[Ipy NOArOTOBKE K MPAKTHUYECKUM 3aHATUSMH U DK3aMEHY PEKOMEHIYETCS
CHUCTEMAaTU3UPOBATh 3HAHMS, HM300paxkas MX B TaOJIMYHOM, TrpadUYECKOM WITU
CXEMAaTUYHOM BHUJE. JTO MO3BOJIUT YCTAHOBUTH B3aUMOCBS3b N3y4aeMbIX SIBICHUMH,
YOPOCTUT 3ajady 3allOMUHAHMS MaTepuaia, OOJIETYUT MPOIECC MPAKTHUECKOTO
MPUMEHEHUS MTOTYYECHHbBIX 3HAHUM.

3amayell  NPaKTUYECKUX  3aHATHA  SBISIETCS  BbIpaOOTKA  YMEHMS
UCIIOJIb30BaTh TEOPETUUYECKUE 3HAHUS, MPOSIBUTh HAIMYUE MPAKTUYECKUX
HaBbIKOB. Ilpy  mOAroToBKE K  NPAKTUYECKOMY  3aHITHIO  CIIEQYET
3a0JarOBPEMEHHOT0 00€CNEeYnTh HalMuue HEOoOXOAMMO Ji JAHHOTO 3aHATUSA
MaTepuralia, CaMOCTOSATEIIbHO ITOBTOPUTh PAHEE N3YUYECHHBIE TEMBI.

JUIst ycnemHoro OCBOEHHUS AWCLHUIUIMHBI BaXXHBIM SBIISIETCSI YMEHHE
paboTath ¢ TepMUHAMH U WX ompeneneHusiMu. s paOoThl ¢ TEpMUHOIOTHEH
3G (HEKTUBHBIM SBIISIETCS UCIOJB30BaHUE KaK Y4eOHOW M HAYYHOM JIUTEpaTyphI,
TaK U OPUIAYECKUX U GUIOCO(CKUX CIIOBApEi.

PabGoTa ¢ TepMHHAMH MOKET OCYIIECTBISATHCS Kak B (hOPME COCTABIICHUS
COOCTBEHHBIX TEMAaTHYECKHX CIOBAapUKOB HJsi yA00OCTBA M CKOPOCTH IOMCKa
HeoOxoauMmoro TepMuHa. C  93TOHM IEIbI0O  HEOOXOIMMO KaKIbId  HOBBIM
BCTPEUAIONINIICA TEPMUH 3aMKCHIBATh U BO BPEMS MOJATOTOBKHA K CEMHHAPCKUM H
MPAKTUYECKUM 3aHATUSM YKa3bIBaThb COOTBETCTBYIOLIEE OlpenencHue. B ciyuae
BO3HMKHOBEHHUSI CJIOHOCTH BbIOOpa OIpEACNICHHUs] M3 HMEIOIIEerocs oodbema B
paMKax Hay4yHOTrO 3HAHHMS HEOOXOJUMMO 3a7aBaTh BONPOCHI MPENOAABATENIO B
paMKax JICKIIMOHHBIX U MPAKTUUECKUX 3aHATUH.

[Ipy moAroToBke K 3K3aMEHY CJEAyeT MMETh B BHUIY, YTO OH SIBJISETCS
UTOTOBOM (OPMOM KOHTPOJSL MO M3YyYEHUIO JaHHOM Yy4yeOHON UCLUILIUHBI.
DK3aMeH NOoJApa3yMEBACT MAKCUMAJbHYI0 KOHLEHTPALMIO 3HAHUHW M YMEHUH,
MPEANOJIAraloIuX MOJHOE U3YUEHHUE MaTepraia TUCIUIUINHBI.

DK3aMeH TpOBOAUTCS B (OpME YCTHOTO cOOECeOBaHUS U BBIMOTHEHUS
MMCBMEHHOTO 3a/IaHMsI, THOO TecTa.
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Pemenne mnpenonaBatenss o0 UWTOrOBOW OICHKE MNPUHUMAETCA IO
pe3ysibTaTaM YCTHOTO OTBETa M BBIIOJHEHHOTO IHCBMEHHOIO (TECTOBOIO)
3aJIaHUs, B 3aBUCHMOCTH OT LIKAJIbl OLIEHKH.

Pabota ¢ nmeyaTHpIMHM M31aHUSAMU 711 00YYarOIIEerocsi MOKET ObITh CBsI3aHa
C TpPYAHOCTAMH B o00JacTH JOCTylla K COBPEMEHHON Hay4yHOW Ie4aTHOU
auTeparype. B CBSA3M C pa3sBUTHEM HAyYHO-TEXHHYECKOI'O IpOrpecca B TaKOH
CUTYallMM HAJUIEKUT BOCIOJIb30BATHCS MAaTEPUAIAMH, HAXOIAIIMMHUCS B OTKPBITOM
noctyne cetu Internet. Takxke HEOOXOAMMO YYHUTHIBATH, YTO MO COCTOSTHUIO Ha
CErOJHSAUIHUI J€Hb MHOTHE CIPABOYHBIE MPABOBBIE CUCTEMBI COJIEPKAT HE TOJIBKO
TEKCT HOPMATHUBHBIX aKTOB, HO M HAy4YHbIE CTAaTbU IO PA3JIMYHBIM BOIIPOCAM
(manmpumep, CIIC «Koncynbrant Ilmtoc»). OnMHOBpEeMEHHO CiieayeT 00paTUTh CBOE
BHUMaHUE Ha MyOInYHbIe OMOINOTEKH, MPEJOCTABISIONINE BO3MOKHOCTD IOCTYTIA
K 3JIEKTPOHHBIM BEPCHUSAM IE€YATHBIX UCTOYHHUKOB.

11. ITepevyennb HGPOPMANUOHHBIX TEXHOJIOT U, MPO(pecCHOHATIBLHBIX 0a3
JAaHHBIX, HCIO0JIb3yeMbIX NIPH OCYLIECTBJIEHUH 00Pa30BaTEJbLHOIO MpoLecca
M0 JUCHMILIHHE (MOYJII0), BKJIKOYAS NepevYeHb NPOrPAMMHOI0 o0ecrneyeHus
U MHGOPMAIHOHHBIX CIIPABOYHBIX CHCTEM

[IporpammHuoe obecrieyeHue:

1)  Onmneparmonnas cuctema (Microsoft Windows Iiponpuemapnas);

2)  Ilaker oducubix nporpamm Microsoft Office (MS Word, MS Excel,
MS Power Point, MS Access IIponpuemapnas);

3) IlporpammHOe  o0ecriedeHHe JUISI  TPOCMOTPA  DJICKTPOHHBIX
nokymeHTtoB B cranaapte PDF (Foxit Reader GNU LesserGeneralPublicLicense);

4)  HUnarepnperarop HTML koxa, a Takxke Apyrue s3bIkd pa3MeTku Web-
crpanuil (Mozilla Firefox GNU LesserGeneralPublicLicense);

5) Ilaker mTpUKIANHBIX MPOTpaMM, UCIONB3YEMBbId IS  aHAJINU3a
PBIHOYHOM CHUTyalldd W WUMHUTAIMOHHOW Moxaenu mpeanpusatus (busnec-kypce
Maxkcumym 1.4ponpuemapnas).

NudopmarimoHHbie CripaBOYHbIC CUCTEMBI:

1) AsromatuszupoBaHHas HWHGOPMAIMOHHAS OWOMMOTEUHAs CHUCTEMa
Marc21SQL,;

2) CnpaBouHno-mipaBoBas cuctema «Koncymnprantllmocy

12. MaTepuainbHoO-TeXHH4YecKasi 0a3a, He0OXoAMMas JIS OCYIIeCTBJICHUS
00pa30BaTeJbHOIO MPOLECCA MO AUCHHUILINHE (MOTYJII0)

Ne
HanmeHnoBaHue KoimuectBo
n/n
1. Criennaian3upoBaHHbIE Ay TUTOPUU:

VYyeOHas ayauTopus JUisl IPOBEACHUS 3aHITHI CEMUHAPCKOTrO THIIA,
KypPCOBOI'O TMPOEKTUPOBAHMUS (BBIIOJHEHUS KYpCOBBIX padoT),
IPYNIOBBIX W  MHAMBUAYAJIbHBIX  KOHCYJbTalUi, Tekymero | 1
KOHTPOJISL U IPOMEKYTOYHOM aTTecTalluu / KOMIbIOTEPHBIN Kiacc /
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MOMEIIEHUE ISl CAaMOCTOSTEeNIbHON paboThl No 44 ‘

2. ‘ TexHauveckrue cpeacTBa 00yUeHUS:

KOMIIBIOTEpP C MPOrpaMMHBIM obecrieueHrneM ay. Ne 44 ‘ 15
3. | Cneumanusupopauusie ayauropun:

VY4aeOHast ayauTOpHsl AJI MPOBEACHUS 3aHATHH JEKIIMOHHOTO THIIA

Ne5 1

YyeOHast ayAMTOPHS JJIs MPOBEJICHUS 3aHATHH JICKIIMOHHOTO THIIA,
3aHIATHH CEMUHAPCKOTO THUIMA, TPYNIOBBIX W WHIWBUIYATBHBIX
KOHCYJIbTAIlUH, TEKYIIETO KOHTPOJISI U TPOMEKYTOYHOM arTtectanuu | 1
Ne477
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