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1. IlosicHUuTe/IbHAS 3aIIUCKA

HucunminHa «YHOpaBieHUE KadeCTBOM» 3aHMMAET Ba)XHOE MECTO MpH
noAroToBke OakanaBpos 1o HampasiaeHuto 43.03.01. «CepBucy.

Cdepa ycayr sgBisieTcss Kak B Pa3BUTHIX CTpaHax, Tak U B P® nHaubonee
BaXXHBIM MCTOYHUKOM co3nanus BBII u pabGouux mect. OpHako ycnex Jr00ro
OpeanpusiTus, B TOM uucie U B cdepe cepBUCa, 3aBUCUT OT CIOCOOHOCTH
o0ecreynTh BBICOKMNA YPOBEHb KauecTBa YCIYr. 3HAUYUMOCTb YIPaBJICHUS
KaueCTBOM OIpEAeNAeTCS TakKe TEM, 4YTO JaHHas JUCUUIUIMHA [IUPOKO
HCITOJIB3yEeT METOIUKH, 00eCTIeunBaroIIie MoBbIieHNue 3PHEKTUBHOCTH MpoIecca
cepBuca.

Hemsamu [IpeIo1aBaHus y4eOHOMI JTUCLIUIIINHBI «YnpasneHue
KAueCTBOMM»SBIIIOTCS  PACIIMPEHUE 3HAHUW © NPUOOPETEHUE YMEHHM 110
U3YYEHUIO MpOOJIEeM MEHEI)KMEHTa KauyecTBa; OCBOCHUE HWHCTPYMEHTOB,
HaIlpaBJICHHBIX Ha COBEPILICHCTBOBAHME KadecTBa TOBAapOB U  YCIYT;
(dbopMHpOBaHHE MPAKTUUECKUX HABBIKOB COBEPLICHCTBOBAHMS MPOU3BOJCTBEHHBIX
IIPOLIECCOB U MPUMEHEHNE HHCTPYMEHTOB KOHTPOJISI KaueCcTBa

3ajaun AUCLUIUIMHBL

1. O3HaKOMHUTBH CTYJEHTOB C TEOPETUUYECKUMHU OCHOBAMH M KOHUEHLUSIMHU
CO3JaHUs CUCTEMBI MEHE/IPKMEHTA KaueCTBa Ha MPEIIPHUITHH CEPBUCA.

2. CdopmupoBarh y 0OyYaromIMXCS HAaBBIKM MCIIOJIb30BAHUS METOJUKU
OepeKIMBOT0O POU3BOJICTBA.

3. CnocoOCTBOBaTh Pa3BUTHIO Yy CTYJIECHTOB HAaBBIKOB IO NPUMEHEHUIO
METOJMKHU CTPYKTYPUPOBAHMS (PYHKIIMU KAaYECTBA.

2. IlepeyeHb MUIAaHMPYEMBbIX Pe3yJIbTATOB 00yYEeHHUS 0 AUCHHUILINHE,
COOTHECEHHBIX C IVIAHUPYEMBIMH pPe3yIbTATAMHU OCBOCHUS 00pa30BaTeIbLHOM
NPOrpaMMsl
JucrumnHa« Y npapieHrne KaueCTBOM»y4acTBYeT B ((OPMUPOBAHUH CIICTYIOIICH

KOMIIETEHLIUH

3HaTh:

° OCHOBHBIE MOJIXO/IbI K OMPEEICHUIO KaueCTBA YCIIYT;

° OCHOBHBIC TIPHHIIMITEI PEATU3alUNA BCEOOIIETO YIPABICHHUS
KauyeCcTBOM

YMmeTh:

L] HUCITIOJIB30BAThH HpOCTI)IG I/IHCTp}IMeHTI)I ITOBBIINICHU A

KadeCcTBa CEPBUCHBIX MPOIIECCOB;
[IK-1. ToroBHOCTL K

.| ® MPOBOJIUTh AHAJIU3 BUJIOB M MOCIEACTBUN MOTEHIIMAIBHBIX
OpraHu3ali KOHTAKTHOU
30HBI npenpustas | OTKA30B;
cepBuca . UCIIONIb30BaTh METOJIUKY «YHOpsSAOuYeHue» wuiaum 5SS mns
OpraHu3ally KOHTAKTHOM 30HbI IPEANPUATUI CcepBHUCa
Baaners:
. HaBbIKAMHM OPTaHM3aLMU MpOLiecca MPEIOCTABICHUS YCIYTH
MOTpeOUTEISIM;
. HaBbIKAMM  TNPUMEHEHHMS  TPU  COBEPILIECHCTBOBAHUH

opraHu3anvuun KOHTaKTHOM 30HBI MPpECATIpUATHUA CCpBUCA
TUCTOT'paMMBI, CTpaTI/I(l)I/IKaHI/H/I JaHHBIX, HpH‘IHHHO-CJ’IGHCTBGHHOﬁ
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‘ JarpamMMbl, IMarpaMMbl B3auMOCBsI3el, auarpaMmel [lapeto

3. MecTo IMCHUIIMHBI B CTPYKTYpe 00pa30BaTe/ibHOM NPOrpaMMbl

JlncuurimnHa b1.B./IB.08.01«YnpaBneHue Ka4eCTBOM» SIBIISICTCS
JTUCITUTUIMHOMIIO BBIOOPY BapHMAaTHBHOW YacTUYy4YeOHOTO IUIaHA IOATOTOBKU
OakanaBpoB 1o HanpayieHuto 43.03.01. «CepBucy.

[Iudp [IpenmecTByromue nucuuruinisl | [ocnegyromme
KOMIIETEHIIUU | y4eOHOTO IJlaHa, B KOTOPBIX | TUCHUIUIMHBI ~ Y4EOHOTO
OCBaMBaETCs KOMIICTCHIIUS IJiaHa, B KOTOPBIX
OCBaHWBaCTCs
KOMIICTCHIIUS
ITK-1. Beenenue B ipodeccuro/ [IpennurioMHas mpakTHKa

CesucomnorusTeopus MeHeI)KMEHTA
[TpakTHKa MO MOTYYSHHIO IEPBHYHBIX
npodecCHOHATLHBIX YMEHUN U HABBIKOB, B
TOM YHCJIC IEPBUYHBIX YMEHHI U HABBIKOB
HAYYHO-HCCIIeI0BATEIbCKOM IS TEIbHOCTH
[ToBenenne norpeduTeneit
VYupasnenue onepanusmu/ Y paBicHue
TEXHOJIOTUSAMU
AnanTaiys il ¢ OrpaHHYCHHBIMU
BO3MOXHOCTAMHA 3J0POBbA K )KU3HU
[pakTHKa M0 MOTYYSHHIO
npodeccHnoHATbHBIX YMEHUW U OIBITa
poeCcCHOHATIBHOM AEATEIBHOCTH

4. O0beM IMCHUIIMHBI (MOIYJIS]) B 3a4€THBIX eIMHUIAX C YKa3aHUEM
KOJINYeCTBA aKaJleMHYEeCKHUX YaCOB, BbIICJIEHHbIX HA KOHTAKTHYIO padoTy
o0yJaimmxcs ¢ npenojaaBarteseM (1Mo BUaaM y4eOHbIX 3aHATHI) U HA
CaAMOCTOAITEJILHYI0 PadoTy 00y4aroumuxcs

OO6mast TpyA0€MKOCTh JUCHUIUIUHBI «YTIPABJICHUE Kau€CTBOM) COCTABJISET
53auerHbIx equauiel nin 180 gacos.

Cemectp 7
OO6mmast Tpy10€MKOCTh (BCEro3.el. / aK. 4acoB) 5/180
Jleknun 36
KonrtakTHas padota
[IpakTruueckue 3aHATUSA 36
CamocTtosTenpHas padora 107

Bun npomexyTouHoM
arTecTaluu(KOHT. 3ayer 1/-
pabora/cam. pabora)




5. ConepxaHue IMCHHUILIMHBI (MOAYJIS1), CTPYKTYPHPOBAHHOE 10 TeMaM
(pa3penam) ¢ ykazaHHeM OTBEICHHOI0 HA HUX KOJIMYEeCTBA aKaJeMHUYeCKHX
YacoB M BUAOB Y4eOHBIX 3aHATHH

TpynoeMKoCTh
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= ™ Q
(rema) 5 | £z 28
m O = < =
St
2 s
= o
=
Q
o)
=
<
o
1. Teopetnueckue OnpeneneHue NOHATHA — «KAdecTBO» U
ACIEKTHI ynpasieHue kadecTBa. OCHOBHBIE OIXObI
MEHEKMEHTA K OIPEIEJICHNIO KauecTBa ycayr. Bkiag V.
Ka4ecTBa JlemuHnra B pa3BUTHE  YIpaBJICHUS
kauecTBOM. [lukin Jlemunra. 14 npuHuMNoB
yrnpasieHus kadectBoMm /Jlemmura. Tpuana
20 kauectBa  JIxypana. Konnenmus «Houb
1. 28 o
nepexkroBy @. Kpocou. BceeoOmmii
KOHTpoJib KauecTBa A. Deiirenbayma.
Huarpamma K. Hcukasbl. ®unocodus
kauectBa T. Taryru. Metonuka «mmoka-ékay»
III. IMwunro. Otauuyusi AMOHCKOW |
aMEpUKaHCKOU LIKOJI yIpaBIEHUS
Ka4yeCTBOM.
2. Konuenmus 3amaun u  ¢yHkuun TQM. OcHoBHbIE
BCeoO1Iero IIPUHIUIIB peanu3anuu BCeoO1ero
yIpaBICHUS YIPpaBIEHUS KAauyecTBOM: OpPHUEHTAlus Ha
) Ka4eCTBOM 36 20 MOTpeOuTES; pois PYKOBOJICTBA;
BOBJICUEHUE COTPYIHUKOB; IPOLECCHBIN
IIOAXO0J; MOCTOSIHHOE COBEPLICHCTBOBAHHUE;
BOBJICUEHUE  [IOCTABUIUKOB;  IPUHATHE
pelnieHnit, OCHOBaHHOE Ha (akTax.
3 3. DKoHOMUKa 36 20 Crpykrypa 3aTpar Ha Ka4eCTBO.
" | KaduecTBa VYrnpasneHue 3aTpaTaMy Ha Ka4eCTBO.
4. Meronbl CrpykTypupoBaHue (yHKIMM KauecTBa.
YIIPABJICHUS Ananus BHUJIOB 51 MOCIEICTBUI
KaueCTBOM MOTEHLIMAJIbHBIX OTKa30B. ITpocTsie
4 36 20 HHCTPYMEHTHI KOHTPOJIS Ka4decTBa.

Hcnonbs3oBaHWe MPOCTBHIX HHCTPYMEHTOB
JJIs1 TOBBIIICHUA Kadye€CTBa CCPBHCHBIX
npoueccoB.lIpumenenne pu
COBCPHICHCTBOBAHN N OopraHru3alnn
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KOHTaKTHOM 30HBI MPEANPUATUS CEepBUCA

THECTOTPAMMBI, CTpaTU(UKANNUUA JTAHHBIX,
MPUYHUHHO-CJIEICTBEHHOM JarpamMmmbl,
JMarpaMMbl  B3aHMOCBSI3€H, JAuarpaMMbl
[Tapero.

CeMb HOBBIX MHCTPYMEHTOB KOHTPOJIA
kadyecTBa. Meroasl Tarytu. Cuctema TPM.
bepexsmmBoe  mpousBoacTBo.  Meroauka
«UEeCTb CUTM». PemHXUHUpPUHT Ou3Hec-
MIPOLECCOB. VYnpasnenue 3HAHUSAMMU.
[IpoBenenue aHayM3a BU/JIOB u
MOCJIC/ICTBUI  MOTEHLMAIBHBIX  OTKAa30B.
Hcnons3oBanue METOJIUKH
«YHOpSIOYSHHUE» WK 5SS ISl OpraHu3aiuu
KOHTaKTHOM 30HBI MPEANpPHUSATHI cepBHCa.
Opranmzanus mporecca MpeaoCTaBICHUS
YCIIYTH TIOTPEOUTENSIM

5. COSI[aHI/IC u I[OKYMGHTI/IpOBaHI/Ie CHUCTCMBbI
COBCPUICHCTBOBAHUC 8 8 27 MECHCI’KMCHTA Ka4dyecCTBa. OnpeaeneHI/Ie

5. CHCTEMBI 43 MPOIECCOB CMK. Orenka CMK.
MEHEJDKMEHTA CogepuiencroBanne CMK.
kauectBa (CMK)
3auer 1 1 -

Utoro 180 36 | 37 | 107
6. IlepeyeHb Y4eOHO-METOAUYECKOr0 OOeCHEeYEeHUH JISI CAMOCTOSTEbHOM
padoThI 00Yy4AKOIIMXCH M0 JUCHUIJINHE

Ne | Buapl camocTosiTenbHOM padoThI Tpynoem- | @opma KOHTpOIIS

KOCTb,
aK. yac.

1 | Uzyuenue uHpopmaruy, | 30 AKTUBHOCTh y4dacTus B
NPEACTAaBICHHOW B PEKOMEHIOBAHHBIX paboTe Ha cemMuHapax,
UCTOYHUKAX u JOTIOJIHUTEIBHOM YCTHOE coOece1oBaHue
JuTepaType MO TeMaM JIEKIIMOHHBIX
3aHATUI

2 | IloaroroBka kK mpakTHYECKUM 3aHATHAM: | 30 CUTYyallMOHHBIE 3a/1a41
coop, CHUCTEeMaTH3aIIHS, aHaju3
coOpaHHOI MH(POPMALIHH.

3 |IlogroroBka K TeKyleMy KOHTpOJto | 47 TecTbl,  KOHTpPOJBHAA
(TecTrpoBaHue, KOHTPOJbHAs paboTa) pabora

JIJist caMOCTOSITENIbHON pa0OThI IO AUCIIUIUIMHE 00YYaromuecs UCIOIb3YI0T
clIeyIollee MEeToInYeckoe 00ecreyeHue:




1) Komapos H. M.VnpaBnenne  kadecTBOM W uH(ppacTpykTypa
npeAnpusaTUid cepBuca OBITOBOM M O(HCHOM TexHUKHU: YueOHoe mocodue / H.M.
Komapos, T.W. 3Bopsikuna, A.B. Makcumos. - M.: COJIOH-IIp., 2012. - 128
c.http://znanium.com/bookread2.php?book=872107

2)  MeHemKMEHT KadecTBa BBIMOJHCHHS pPa0OT, YCIyr M CEpBHCA .
yuebHoe mocobue / Jlanumosa-I".M. Bonkosckas, I'.11. MomyanoB. — Mockga :
KnoPyc, 2017. — 288 c. — Jlyis 6akanaBpos.https://www.book.ru/book/921320

3) MuxeeBa E. H. Vmnpasnenue xauectBom: YueOHHK / Muxeesa E.H.,
Cepomitan M.B., - 2-e m3za., ucnp. u gomn. - M.:/lamkoB u K, 2017. - 532
chttp://znanium.com/bookread2.php?book=336613

4)  EnoxoB A. M.VYmpasienue kauecTBoM: YueOHOe ocobue / Enoxos
AM.,, - 2-e u3n., nepepad. u mon. - M.:HUL[ UHDPA-M, 2017. - 334 c.: 60x90
1/16. - (Bricmree oOpa3oBaHue: bakamaBpwuar)
http://znanium.com/bookread2.php?book=612323

5)  ®oHI OLUEHOYHBIX W METOAMYCCKHUX MATCPHAIIOB IO JIUCIUILINHE
«YTpaBlieHHE KaueCTBOM)



7. ®oH OLIEHOYHBIX ¥ METOAMYECKHX MATEPUAJIOB ISl IPOBeAEHH s POMEKYTOYHOM aTTeCcTAMH 00yYAKOLIUXCS 10

AUCIUILINHE

7.1. IlepeyeHb KOMIIETEHIHI C YKa3aHUEM 3TanoB UX (OpMHPOBaHUS B Npolecce 0CBOEHHUS 00pa3oBaTeIbHON MPOrPaMMBbl

N3y4yeHneuCIMILIMHBL « Y IPABJICHHE KaueCTBOM»IIPEANOaraeT popMupoBaHUE KOMIIETEHIUU:
[IK-1. '0TOBHOCTB K OpraHU3alii KOHTAKTHOM 30HBI NPEANPUITHSL CEPBHUCA

1 oran 2 9tamn 3 oran 4 stan 5 aran 6 oramn
N IToBenenue
Teopus MeHemKMenTa (4 IMoBenenue nmorpeduTeneit o e6nieneﬁ %
ceMecTp) (6 cemectp) P
CeMeCTp)
Yupasiaenue
VYupasienue oneparusmu/ KageCTBOM /
VipaBiieHre TEXHOJIOTUIMU
(6 cemecp) VipasieHue 3HaHUSIMU
BBenenve B [IpakTHKa 110 MOJTyYEHHIO (7 cemectp)
npodeccuro/ Teopus HEPBUYHBIX AJanTalys I ¢ OTPAHHYIEHHBIMH [Mpenaumniaomuas
CeBHCOIIOTH | MEHEKMEHT | MpopeCcCHOHANBHBIX yMeHMi n | BOSMOKHOCTIMHU 3M0POBBS K XKN3HH IpaKTHKA
a(1 a (3 cemectp) HABBIKOB, B TOM YHCIIE (6 cemectp) (8 cemectp)
ceMecTp) HIEPBUYHBIX YMEHUI U HABBIKOB Jlorucrrka
HAy4YHO-UCCIIEN0BATENLCKOM ceMecT OTHCTHKA
ay4HO-MCCIIEI0BATEIBCKO 6 J
JIeITeIIbHOCTH TIpaKkTHKa 10 TIOTYIEHHUIO (7 cemectp)

(4 cemectp) po(eCCUOHATBHBIX YMEHHH 1

OMBITa PO ECCUOHATILHON
JIESITEIIBHOCTH
(6 cemectp)




7.2. Onucanne noka3areje 1 KpuTepueB OLIEHUBAHUSI KOMIIETEHI[UI HA PA3JIMYHBIX ITanax ux
(hopMuUpOBaHUSA,ONIMCAHME IIKAJ OLlEHUBAHUS

Kpurepum oueHuBanus pe3yjibTaToB 00yUeHUs

CEPBUCHBIX MPOIIECCOB;
° MIPOBOJIUTH
aHanu3 BUIIOB

OCJIENCTBUN

u

MOBBIIICHUST  KayecTBa
CEPBHCHBIX IIPOLIECCOB;
. MIPOBEACHUU

aHaJIn3a BUJI0B n

CCPBUCHBIX MIPOUECCOB;
L4 MIpOBCACHUHN

aHaJIn3a BUI0B u

CCPBUCHBIX MIPOUECCCOB;
L4 IMPOBCACHNU

aHaJliu3a BUJ0B u

CEPBHCHBIX IIPOLIECCOB;
. MIPOBEACHUU

aHajn3a BHU 0B u

=
z| £
= Onenka
Z | 5 | [lnanupyembie 5 Ouenka
2| = «HEYA0BJICTBOPUTEJIbH Ouenka «xopomoy / Onenka «oTJINYHOY /
= £| @ | pesyabTarnl 00yueHust «YAOBJIETBOPUTEJIBHOY /
s =| E 0o» / He3auert (0-54 3a4eT (70-84 6as1a) 3a4eT (85-100 6a10B)
£ 35| = 3a4deT (55-69 0as1;10B)
= S 0aJ1J10B)
=
S| =
5 sran
3Hanus: He 3Haet ocHOBBI: JleMoHCTpUpYyeET yacTuy- 3HaeT JOCTaTOYHO B JleMOHCTpUpYET BBICOKHI
o OCHOBHBIX o OCHOBHBIX HbIE 3HAHUS 0e3 rpyObIX 06a30BoM oOBeEME: YpOBEHb 3HAHUM:
E HOAXO0ZI0B K | mOIX0I0B K OLIMOOK: ° OCHOBHBIE (] OCHOBHBIX
‘é ONpENIENICHHIO  KauecTBa | ONPEIENIeHHI0  KadecTsa | OCHOBHBIC HOJIXO/bI K OMPEICTICHHIO | MOAXOI0B K OMpPEICICHHIO
z YCIIYT; YCIyT; HOAXOABI K ONPCACICHUIO | kayecTBa YCIIYT; KavecTBa yCIIyT,;
3 . OCHOBHBIX . OCHOBHBIX Ka4eCTBa yCIyT, ° OCHOBHEBIE ° OCHOBHBIX
/M
o&:) [IPUHLMIIOB pealn3aluy | IPUHIUIIOB pealu3anuu ° OCHOBHBIC MMPUHIUITBI pcajm3anu | IpUHIUIIOB peam3anuun
% . BCCO6IHCFO YIIPaBJIECHUS BCCO6IIICFO YIIpaBJICHUS MMPUHIMUIIBI pcajmsannuun BCEOOIIEro YIIpaBJICHUA BCEOOIIEro YIIPpaBJIICHUA
i = Ka4yeCTBOM Ka4yeCTBOM BCEOOIIEro  YmpaBJIEHUS | KAYeCTBOM Ka4yeCTBOM
2 B Ka4eCTBOM
SH=N I : >
= e E YMenus: He ymeer win nemoncr- | JleMoHCTpHupyeT Ymeer npuMeHATh 3HaHus | JleMOHCTpUPYET BBICOKHUIA
5 § ° UCIIONIb30B | PUPYET YaCTHUHBIE yMe- | YaCTUYHbIE YMEHUs 0e3 Ha TMpaKTUKe B 0a30BOM YPOBEHb YMEHUH IIpU:
g = aTh npoctbie | HHS, JOMyCKas rpyobre rpyOBIX OHIMOOK MpH: o0BbeMe Tpu: o UCTIOJIB30BAHUHT
§ HHCTPYMEHTHI ONIUOKH NpH: o HMCII0JIb30BAaHUU o HWCNOJIb30BAaHUM HOPOCTBEIX ~ MHCTPYMEHTOB
= HOBEIIIICHHS kauecTsa | * HCIOJIb30BAHUMN IPOCTBIX ~ UHCTPYMEHTOB | IIPOCTBIX ~ MHCTPYMEHTOB | [QBBIIIICHUS KadecTBa
o]
= HNPOCTBIX HWHCTPYMEHTOB | [TOBBIIICHUS KayecTBa | MOBBIIMICHUS KayecTBa
<
o
=
=
o

MOCJIECTBUHN
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MOTEHIIUATBHBIX
OTKa30B;

o UCIIOJIb30BATh
METOTUKY
«ynopsiJoueHue» Wi 5S
JUIs OpTraHu3aIul
KOHTaKTHOM 30HBI

IPEANPUATHI cepBHUCa

MOCJIEACTBUH
IIOTCHIHUAJIBHBIX

OTKAa30B;

° HMCIOJb30BaHUN
METOIUKH
«yrmopsiioueHue» uim 5S
IS OpraHu3alu
KOHTAKTHOM 30HBI

IIPEANPUATHN CEpBHCA

HOCJIEICTBUN
INOTCHIUAJIBHBIX OTKA30B;

o UCIIOJIb30BaHUU
METOAUKH
«ynopsiioueHue» uim 5S
UL OpraHu3aluu
KOHTaKTHOM 30HBI
IIPEANPUATHN CepBHUCA

HOCJIEICTBUN
INOTCHIHUAJIBHBIX OTKA30B,

o HCIIOJIb30BaHUU
METOAUKH
«ynopsiioueHue» wim 5S
UL OpraHu3alxu
KOHTaKTHOU 30HBI
IIPEANPUATHI CepBHUCA

INOTCHIHUAJIBHBIX OTKA30B,

J UCIIOJIb30BAHUH
METOTUKH
«ymopsitoueHue» wim 5S
TSt OpraHHM3aLUH
KOHTaKTHOU 30HBI
HpEANPUATHIA CepBHCa

HaBbiku:

° OpraHu3alu
npouecca
MPEAOCTABICHUS YCIYTH
OTPEOUTENAM;

. MIPUMEHEHUS TTPU
COBEPIIIEHCTBOBAHUHU
OpraHu3aIu
KOHTAKTHOM 30HBI
MpEeANPUSTHS CEpBHCA
TUCTOTPaMMBI,
cTpaTtuduKauy JaHHBIX,
MPUYMHHO-CIIEICTBEHHON
JMarpaMmbl, JuarpaMMbl
B3aHMOCBSI3EH,
nuarpammsl [Tapeto

He Bmageer nnm
JEMOHCTPHUPYET HUZKUI
YPOBEHBb BIAJICHUS:

° HaBBIKAMH

opranusanyi  IHponecca

IPEJOCTABIICHUS YCIYIH
OTPEOUTENAM;

° HaBBIKAMH
MIPUMEHEHUS TIPU
COBEPILIEHCTBOBAaHUU
OpraHu3aIu
KOHTaKTHOM 30HBI
MpEeANPUSITHS CEpBHUCA
TUCTOTPaMMBI,
cTpatuUKaIy JaHHBIX,
MPUYMHHO-CIIEICTBEHHON
JIarpaMmbl, JUarpaMMbl
B3aHMOCBSI3EH,
nuarpammbl [Tapeto

JemoHcTpHpyeT
YaCTUYHBIC BIIaJICHUS Oe3
rpyObIX OMUO0K

o HaBBIKAMU

OopraHusanuvu mnmponecca

MPEAOCTaBICHUS  YCIyTH
MOTPEOUTETISIM;

. HaBBIKAMU
MIPUMEHEHUS TIPU
COBEPILIECHCTBOBAHUH
OpraHu3aIMy KOHTaKTHOU
30HBI IPEATIPUATHS
cepBHCa THCTOTPAMMBI,
cTpaTudUKaIIU TaHHBIX,
MIPUYMHHO-CIIEICTBEHHON
JIAarpaMMbl, JuarpaMmMbl
B3aHMOCBSI3EH,
nuarpammsl [Tapeto

Biageer 6a30BeIMEI

pUEMaMH:
o HABBIKOB
OpraHuzai  mporecca
MPEIOCTaBIEHUsl  yCIyTU
MOTPEOUTENAM;

® HaABHIKOB MPUMEHEHHUS
IIPY COBEPILICHCTBOBAHUU
OpraHu3alMy KOHTaKTHOU
30HBI IPEANPUATUSA
CepBHCa THCTOTPAMMBI,
cTpaTuUKaIIU TaHHBIX,
MIPUYMHHO-CIIEICTBEHHON
JIMarpaMMbl, JUarpaMMbl
B3aHMOCBSI3EH,
nuarpammsl [Tapeto

JleMOHCTpHUpYET BIIaICHUS
Ha BBICOKOM YPOBHE:

. HaBBIKH
OpraHu3aIuu
IPEOCTaBICHUS
HOTPEOUTENAM;

npoiiecca
ycIyTu

° HaBBIKA
NPUMEHEHUS MTPU
COBEPILICHCTBOBAHUH
OpraHu3ali KOHTAaKTHON
30HBI IPEATIPUATHUS
CepBHUCA TUCTOTPAMMBI,
cTpaTtuduKaIy JaHHBIX,
MPUYUHHO-CIIE/ICTBEHHON
JUarpamMmbl, TUarpaMMbl
B3aHMMOCBSI3EH,
nuarpammsl [Tapeto
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7.3. TunoBble KOHTPOJbHBIE 3aIaHUSI WM UHbIe MaTepuajbl, HeOOXOTUMbIE
AJsl  ONEeHKH 3HAHWI, YMeHMii, HABBHIKOB M ONbITA [eSITeJbLHOCTH,
XapakTepu3ylmmux 3Tanbl (OPMUPOBAHWS KOMIETEeHUMI B mpolecce
OCBOEHNsI 00pa30BaTeIbHOH MPOrpaMMbl

T'OCYJIAPCTBEHHBIM MHCTUTYT DKOHOMUWKU, ®PUHAHCOB, [TPABA U TEXHOJIOT U1
Kadenpa mapkerunra

BHJIET Ne 1

Io JUCIIMIIJINHE <<YHDaBJI€HI/IC KAadCCTBOM)
2017-2018 yu.rog

TeopeTnyeckue BONPOCHI:
1. Oco0eHHOCTH AMOHCKOIO moaxoJa K yIpaBJICHHUIO Ka4€CTBOM
2. Ananus BHUI0B U HOCJICIICTBI/Iﬁ IIOTCHIUAJIBbHBIX OTKAa30B
IIpaKkTHKO-OPUEHTHPOBAHHOE 3a/1aHME:
PazpabGoraiite nuarpammy McukaBbl ig penieHdus MpoOJieMbl TOBBIIICHUS

KauyecTBa 00yUYEHHUsI B UHCTUTYTE.
3as.kageopoii «MapKeTHHTa» 1.3.H., notueHT JleBuzor B.A.

(monmuce)

I'OCYJIAPCTBEHHbBIM MTHCTUTYT SKOHOMUKU, ®PUHAHCOB, ITPABA U TEXHOJIOI M1
Kadenpa mapkerunra

BUWJIET Ne 2

Ilo JUCIUITIIINHC «YHDaBJ'IeHI/IG KAadCCTBOM)
2017-2018 yu.rog

Teopernyeckue BONPOCHI:
1. BkuanI'. Tarytu B ynpaBieHue KaueCTBOM
2. TlponeccHslii mOIX0/ KaK MPHHIIUI BCEOOIIETO yIPaBICHUS KAaYeCTBOM
IIpaKTHKO-0PHEHTHPOBAHHOE 3a/1aHNE:
Kakne w3 mNpUHLOMIOB yINpaBieHUs KadecTBOM O. JlemuHra He JOCTaTOYHO
UCIIOJIB3YIOTCSl B pabOTE MHCTUTYTA.
3as.kageopoii «MapKkeTHHTa» I.9.°H., noueHt Jlesuzos B.A.

(moanuce)

T'OCYJIAPCTBEHHbBIM MIHCTUTYT SKOHOMUKU, ®PUHAHCOB, [TIPABA U TEXHOJIOI' M1
Kadenpa mapkerunra

BUWJIET Ne 3

[To muctmmuinae « Y IPABJIEHUE KAUECTBOM))
2017-2018 yu.roxg

Teopernyeckue BONPOCHI:
1. Tlpunuuns! ynpaieHus kauectBoM Y. Jlemunra
2. YmupasieHue 3aTpaTaMy Ha KaueCTBO
IIpaKTHKO-0PHEHTHPOBAHHOE 3a/IaHUE:
Hcnons3ysa nuarpammy Ilapero, npoaHanu3upynuTe pe3ynbTaThl IPOBEPKU KUIIBIX
31aHui. JlaHHBIE O HEUCTIPABHOCTSX B KUJIBIX JOMax MpUBEIEHbI B Ta0auIe 1 .

Tabmuma 1 — JlaHHbIE 0 HEUCITPABHOCTSX B JKHJIBIX JIOMax

Bun HencnpaBHOCTH KomnuectBo Cymma motepp oT
HEHUCIPaBHOCTEU YCTpaHEHUS
HEHCIPaBHOCTH
Pazbuteie crekna 15 1500
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3aMeHa BBIKIIIOYaTelIei 4 130
Hapymenue cBs3u Hapy>XHOI 17 1000
OOJUIIOBKH U JIEHBIX U3IEINI

3ameHa mpeoXpaHuTenei 170 156
[IpoTeuku B OTJIETBHBIX MECTaX 100 270
3aMeHa CBETHIILHUKOB 1 345
Teun B KpaHax 150 3500
HewncnpaBHocTs nudra 1 1180
ITpoune 112 750

3as.xagheopoii «MapKkeTHHTa» I.9.H., qoueHt Jlesuzos B.A.
(monmuce)

7.4 Metoanyeckue MaTepHuaJibl, ONpe/e/saonue Npoueaypbl OeHUBAHUS
3HAHMI, yMEeHNH, HABBIKOB MJIHM ONBITA JeSITeILHOCTH, XapaKTePU3y0IHNX
Tanbl POPMUPOBAHUA KOMIIETEH NI

B TUDODIIT pnsg oueHKHM 3HAHUN, YMEHUN, HABBIKOB WU (WJIM) OIBITA
NEATEILHOCTH HCIONb3yeTcsl OalibHO-pedTuHroBast cuctema. [log OamibHO-
PEUTHHTOBOM CHCTEMOM MOHUMAETCSI CUCTEMA KOJIMYECTBEHHOW OLIEHKH KayecTBa
ocsoenusas OIl BO. Ilpm 3TOM wn3ydaemas HIHCHUIUIMHA JEIATCS Ha Psj
CaMOCTOATENbHBIX, JIOTUYECKH 3aBEPIICHHBIX  pa3leioB  (MOIyJierd) i
MPOBEJICHUS TI0 HUM KOHTPOJIbHBIX MEPOTIPUSITHUH.

Tekyuuii KOHTPOJIb MPEACTaBIsICT COOON MPOBEPKY YCBOCHUS YUEOHOTO
MaTepuansa TEOPETUYECKOr0 M IMPAKTHYECKOrO0  XapakTepa, pPeryJsipHO
OCYULIECTBJISIEMYI0 Ha MNPOTSHKEHUH cemecTpa. K J10CTOMHCTBaM [aHHOIO THIA
OTHOCUTCS €ro CHUCTEMaTUYHOCTb, HEMOCPEACTBEHHO KOPPEIUPYIOMascs C
TpeOOBaHHEM MTOCTOSTHHOTO U HETIPEPHIBHOTO MOHUTOPUHTA KauecTBa OOy4eHHUs, a
TaK¥XKe BO3MOKHOCTb OAIITEHO-PEUTUHTOBOM OLICHKH YCIIEBAEMOCTH
oOy4aroruxcs. K ocHOBHBIM (hopmMaM TEKyIIero KOHTpOJIs (TEKyIIeH aTTecTaIumn)
MO>KHO OTHECTH YCTHBIM ONPOC, MUCHMEHHBIE 3a/IaHusl, JJa0OpaTOpHBIC PabOTHI,
KOHTPOJIbHBIE paOOTHI.

[IpoMexxyTouHast arrecTanus, Kak MpPaBUIO, OCYIIECTBISETCS B KOHIIE
CeMeCcTpa U MOKET 3aBeplliaTh MU3y4YeHUE KaK OTACIbHOW MUCIMIUIMHBI, TaK U €€
pasznena (paznesnoB) /moaynst (moayneit). [IlpomexxyTrodHas aTrrectamusi TOMOraer
OIICHUTH 00Jiee KPYMHbIE COBOKYITHOCTU 3HAHUN U YMEHUMN, B HEKOTOPBIX CIydasix
— gaxe (QOopMHUpOBaHUE OMNPEACICHHBIX NPO(PECCHOHATBHBIX KOMIETEHIUH.
JlocTOMHCTBA: TMOMOTaeT OLEHUTh 0oJiee KPYMHbIE COBOKYIMHOCTH 3HAaHUU U
YMEHHUM, B HEKOTOPBIX Cilydasx — Jaxe (HOpMUPOBAHUE OIpPeIeIeHHbIX
npodeccHoHaNbHBIX KOMMETeHIi. dopMa MPOMEKYTOUHON aTTECTAIlUU: 3aderT.
Texymuii KOHTPOIb M TPOMEXKYTOUHAS aTTeCTallUs TPATUIIMOHHO CIyXKaT
OCHOBHBIM CPEJICTBOM oOOecreueHruss B y4eOHOM Tpoliecce «oOpaTHOW CBSI3M»
MEXy MpernojaBaTeeM U 00yJaromuMcs, HEOOXOIUMOUN il CTUMYJIUPOBAHUS
paboThl 00YYAIONMUXCS U COBEPIICHCTBOBAHMS METOAMKHU TMPETIOJaBaHUs yUeOHBIX
JTUCITUTITVH.

ITo pe3ynbTaTaM MNPOMEKYTOUHOW aTTECTAIIMU CTYACHTY 3aCUUTHIBACTCA
TPYAOEMKOCTh  JUCHMIUIMHBI B 3a4€THBIX  €IWHHUIAX,  BBICTABJISIETCS
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mudpdepeHIupoBaHHAas ~ OLIGHKa B  NPUHATOM  By3e  cHcTeMe  0asuioB,
XapaKTepU3yIoIasi Ka4eCTBO OCBOCHUS CTYJEHTOM 3HAHHM, yMEHUN U HABBIKOB 110
ATOM TUCIMILIINHE.

[To nqucuuIuIMHE yrpaBieHHEe KayeCTBOMY PEIYCMOTPEH 3a4erT.

YPOBHU OCBOEHUSA JUCHUIIJIMHBI

MuHuManbHbIN OCHOBHOM [IponBuHyTHIN
bannv 55-69 70-84 85-100
Ouyenka 3a4TEHO

Ornenka «3auyTeHo» (Oosee 55 Oa/ioB) CTaBUTCSA, €CIHM OOYyYarOmUKCS
OCBOWJI TIPOTPaAMMHBIM MaTepuall BCEX pa3/elioB, 3HAET OT/ACIbHBIC JETalH,
MOCTIEZIOBATE]ICH B MBJIOKCHWH  MPOTPaMMHOTO  Marepuaia,  BJajeeT
HEOOXOJMMBIMA YMEHUSMH W HaBBIKAMA TIPU BBIMOJHCHUH TPAKTHYECKUX
3aJaHUM.

Ornenka «He3auTeHo» (MeHee 55 06aIoB) CTaBUTCS, €CJIU 00YYaIolUics He
3HAET OTMEJBHBIX Pa3/IeJIOB MPOTrPaMMHOTO MaTepHuaia, HeMoCIeA0BaTeNIeH B €ro
U3JI0)KEHUH, HE B MOJHOW Mepe BiajieeT HEOOXOIMMbIMU YMEHUSIMUA U HaBBIKAMHU
IIPY BBIMOJIHEHUH MPAKTUUYECKUX 3aaHHM.

8. [lepeyeHb OCHOBHOM M JONMOJIHUTEJILHOMH YU4eOHOI JuTepaTyphl MO
AUCUMILTHHE

a) OCHOBHAs JJUTepaTypa:

1. EnoxoB A. M.Ynpasnenue kauectBoM: YuyeOHoe nocodue / Enoxos
AM., - 2-u3n., nepepad. u gom. - M.:HULl UTHOPA-M, 2017. - 334 c.: 60x90
1/16.(Briciiee obpazoBanue: bakamnaBpuar)
http://znanium.com/bookread2.php?book=612323

2. Komapos H. M.VnpaBnenne  kadectBoM W WHEGpPaACTPyKTypa
NPEANPUATANA cepBHca OBITOBOM U OPUCHOM TeXHUKHU: YueOHoe mocodue / H.M.
Komapos, T.H. 3Bopsikuna, A.B. Makcumos. - M.: COJIOH-IIp., 2012. - 128 c.
http://znanium.com/bookread2.php?book=872107

3. MeHeKMEHT KauecTBa BBINIOJIHEHUST paboT, yCIyr U CcepBHUCa
yueOHoe nocobue / Jlanunosa-I'.M. Bonkosckas, I'.I. MomuanoB. — Mockaa :
KnoPyc, 2017. — 288 c. — Jlnsa 6akanaBpos. https://www.book.ru/book/921320

4, MuxeeBa E. H. VYmnpasnenue xauectBom: YueOnuk / Muxeesa E.H.,
Cepomtan M.B., - 2-e u3z., ucnp. u gomn. - M.:/lamkoB u K, 2017. - 532 ¢
http://znanium.com/bookread2.php?book=336613

0) 10MOTHUTEIbHAS JJUTEepaTypa:

1. Edumos B.B. CpenctBa u MeTop! yripaBieHUsI KA4ECTBOM : yueOHOE
nocoome / B.B.EpumoB. —  MockBa : KwuoPyc, 2016. —
224 c.https://www.book.ru/book/916571

2. KagectBo yciayr B TOpPOJCKOM XO34icTBE : yuyeOHOe mocolue /
H.C. Hukomnaes. — Mocksa : Pycaiinc, 2016. — 151 c.
https://www.book.ru/book/920099
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9. [lepeyennb pecypcoB MH(OPMAIHOHHO-TEJIEKOMMYHUKAIIMOHHOI CeTH
«/HTEpHEeT», HEOOXOAUMBIX IJISI OCBOCHMS UCIUILINHBI

1. PepakumoHHO-MH(pOpMAIIMOHHOE areHTCTBO "CTaHIapThI u
KadecTBO".[DneKkTpoHHBIA pecypc]. — Pexum mocrtyma:  http://www.ria-
stk.ru/

2. Canit Poccumiickoit Accoruarnuu JlemuHra. [DIeKTpoHHBIA pecypc]. —
Pexxum pocrtyna: http://deming.ru

10. MeToauyeckue ykazaHusi JAJsl 00y4arOLUXCS M0 OCBOEHUIO THCIUIITUHBI
(MoayJin)

CamocrosiTenbHasi MOArOTOBKA 00yYaromUXCsl MPOBOAUTCS ISl YIITyOJIeHUS
U 3aKpEIUICHHs] 3HAHWUM, MOJYYEHHBIX Ha JIGKIUSAX U JPYTUX BUAAX 3aHATUH, JUIS
BBIPAOOTKH HABHIKOB CAMOCTOSITEJILHOTO MPUMEHEHHS HOBBIX, JOMOJHUTEIHHBIX
3HAHWM U MOATOTOBKU K MPEJCTOSIIUM YICOHBIM 3aHITHSM, 3a4ETY.

BaxxHpIM  ycliOBHEM  YCHENIHOTO HW3YYEHUS JUCHUIUIMHBI  SIBIISAETCS
noceuenue gekuuil. Ilox nmocemenueM noapasymeBaeTcsi He opMa MaCCUBHOTO
NPUCYTCTBHS, @ aKTUBHAs paboTa M0 M3YYEHUI0 HOBOro mMaTtepuana. [loarotoska k
JICKIIMOHHBIM 3aHATHSM BKIIIOYAeT B ceOs aHaIM3 MpeIaraeMbIX AJsl U3YyYeHUs
BOIPOCOB, H3yYE€HHWE HOPMATHUBHBIX MCTOYHUKOB M Y4YeOHOW M HAyYHOH
JUTEepaTypsl MO paccMaTpMBaeMbIM BOIpOcaM JIEKIMH. B mpolecce IeKuuu
OOyJarolmuiicss MOXET 3a/JaBaTb  YTOUHSIONIME BOMPOCHL,  OCYIIECTBHUTH
B3aMMOCBS3b HOBOTO MaTepuaia C YXE€ H3YYCHHBIM, MOJITOTOBUTH 0a3y mams
3¢ (HEeKTUBHOTO HCIONH30BAHUS TONYYCHHBIX 3HAHWUH, OOJNErdyuTh MOATOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D(G(PEKTUBHBIM C€rOCOOOM (UKCAMHU JEKIIMOHHOTO
MaTepuaia SBISIETCS KOHCIEKTHPOBAHME, NPEJCTaBIsIONIee COOOM HE TOJIBKO
buKcalioo BaXKHEUIIMX MOMEHTOB JIEKIIMHM, HO WM YKa3aHHWE MPUMEPOB JUIs
NOHMMAaHHUS TOTO UJIM MHOT'O TEOPETHUECKOIro MaTepuaa.

[Ipy MOArOoTOBKE K MPAaKTHMYECKOMY 3aHATHIO HEOOXOJUMO HCIOJIb30BaTh
KOHCIIEKTUPOBAHHbIE MaTepuasbl JICKIUH, y4eOHYI0 M HAy4HYIO JIMUTEpaTypy.
[TonroToBKa OTBETOB MO BHIHOCUMBIM Ha OOCYXACHHE BOMPOCAM MPAKTUYECKOTO
3aHATHS BKJIIOYAET B ceOsl HE TOJIBKO MPOYTEHHE MaTepualia, HO U €ro aHalu3 U
KPUTHYECKYIO OIleHKy. OOyuwaromiemycs CJeayeT BBIIBUTh MaJOU3ydeHHbBIE
aCTIeKThl PacCMaTPUBAEMBIX BOIPOCOB, MPOSBUTH MHUIIMATHABY MPU MOJATOTOBKE K
MPAKTHYECKOMY 3aHSITHIO.

[Ipy MOATOTOBKE K MPAKTUYECKUM 3aHATHUSMH W 3a4eTy PEKOMEHIYETCS
CUCTEMATU3UPOBATh 3HAHMS, M300pakas WX B TaOJMMYHOM, TrpadUUECKOM WIIH
CXEMaTHYHOM BHJIE. ITO TO3BOJIUT YCTAHOBUTH B3aMMOCBSI3b H3y4aeMbIX SIBJICHUM,
YOPOCTUT 3aJiady 3allOMUHAHHS MaTepuaia, OOJETYUT MPOIECC MPAKTUIECKOTO
MPUMEHEHUS TTOJTYICHHBIX 3HAHUU.

3amaueli  TPAKTUYECKUX  3aHSITHA  SIBISETCS  BBIpaOOTKA  yYMEHHUS
UCIIOJIb30BAaTh TEOPETUYECKHWE 3HAHWS, TMPOSIBUTh HAIMYKAE MPAKTUYECKUX
HaBbIkOB. Ilpu  moAroroBke K  MPakTUUYECKOMY  3aHATUIO  CIEAyeT
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3a0J1arTOBPEMEHHOTO 00€CTIeUNTh HAJIU4he HEOOXOAMMO ISl TaHHOTO 3aHITHS
MaTepHaa, CaMOCTOSITENIbHO TOBTOPUThH PaHEee U3yUYECHHbIE TEMBI.

JUist  yCHnemrHoro OCBOEHUS JUCHUIUIMHBL Ba)KHBIM  SIBJSIETCS. YMEHHE
paboTath ¢ TepMUHAMH U WX omnpeaeneHusMu. s paboOThl ¢ TEPMHUHOJOTHUEH
(b (DEKTUBHBIM SBIISIETCSI UCIMIOJIB30BAHUE KaK YYeOHOW M HAy4YHOH JHUTEpaTyphl,
TaK U OPUINYECKUX U GUIOCO(CKUX CIIOBapeil.

PabGoTa ¢ TepMHHAMH MOKET OCYILECTBIATHCS Kak B (hOPME COCTABICHHUS
COOCTBEHHBIX TEMAaTUYECKUX CJIOBAPUKOB [JIsl YJ0OCTBA M CKOPOCTH IOUCKA
HeoOxomumoro TepmuHa. C  3TOM TENBI0O HEOOXOJUMO KaKIbI  HOBBIN
BCTPEUAIONINICA TEPMHUH 3aMKCHIBATh U BO BPEMS MOJTOTOBKH K CEMHUHAPCKUM U
MPAaKTUYECKUM 3aHSTUSIM YKa3bIBaTh COOTBETCTBYIOIEE ompesaencHue. B ciyyae
BO3HMKHOBEHHUS CJIOKHOCTH BBIOOpA OMNpPEACIICHUS] W3 HMMEIOIIETocs o0bhema B
paMKax Hay4YHOTO 3HAaHHMS HEOOXOIUMO 3aJaBaTh BOMPOCHI TMPEMOAABATEINIO B
paMKax JIEKIIMOHHBIX U MPAKTUYECKUX 3aHSITHM.

WNurepaktuBHbie  GOpMBI  MPOBEACHUS  3aHATHUM 1O  JUCHUIUIMHE
«YTpaBiieHHE KaueCTBOM) BKIIIOUAIOT B CEOSI CIIEYIONINE BU b 3aHATHI:

- WHTEPAKTUBHBIE JIEKIMHU, MPEANOiaraloT HUCIOJIb30BaHUE METOJa
npoOeMHOro u3noxkenus. [lpu Takom mojxojie JEKIHs CTAHOBUTCS MOXO0XKEN Ha
JMasor, MPernoJlaBaHue UMUTUPYET HCCIENO0BATEIbCKUNM MpoIece (BBIIBUTAIOTCA
MEPBOHAYAJIbHO HECKOJIBKO KIIFOUEBBIX MOCTYJATOB IO TEME JIEKIIUHU, U3JI0KECHUE
BBICTPAMBACTCS [0 TMPHUHIUIY CaMOCTOATEIBHOTO aHajdu3a | 0000IIeHUs
CTyJICHTaMHU Yy4e€OHOro Marepuajia). ITa METOJMKa MO3BOJISIET 3aUHTEPECOBATH
CTyJICHTa, BOBJIEYb €ro B mpolecc 00yuenus. [IpoTuBopeurss HAy4YHOTO MO3HAHUS
PacKpBIBAIOTCSI TOCPEACTBOM TIOCTAHOBKM TNpoOJeMbl. YueOHas mpobieMa u
npoOJjieMHasi CHUTyalusi SIBJISIFOTCS OCHOBHBIMU CTPYKTYPHBIMH KOMIIOHEHTaMU
npobsieMHoro oOydenus. [lepen Hauamom u3ydeHUs OINpEIEICHHON TEeMbI Kypca
CTaBUTCA TIEpeN CTyJIEeHTaMH MPOOJIEMHBIM BOMPOC WM JaeTcs MpoOJIEeMHOE
3amanne. CTUMyIUpys pa3pelieHue MnpoOJieMbl, TMpenojaBaTelb CHUMAET
MIPOTUBOPEYHS MEXIY UMEIOIIUMCS €€ TIOHUMAaHUEM M TPeOyeMbIMU OT CTYJEHTa
3HaHUAMH. D(PGEKTUBHOCTh TAaKOI'O METOJIa B TOM, YTO OTJICIIbHBIC MPOOIEMBI
MOTYT MOJHUMATBHCS CAMHUMM CTyJICHTaMHu. | TIaBHBIM yCIeX AaHHOTO METoAa B
TOM, 4YTO TIpernoJiaBaresib JOOMBAaETCA OT ayJAUTOPHUH «CaMOCTOSITEILHOTO
perieHus» TMOCTaBiIeHHOW mpoOsembl. OpraHuzanus MPOOJIEMHOTO OO0y4YeHUs
NPEACTABIAECTCS JOCTATOYHO CIIOXKHOW, TpeOyeT 3HAUYUTEIbHOM MOATrOTOBKU
nektopa. O HaKoO Ha HAYaJIbHOM JTale MCIOJIb30BaHUs ATOr0 METOJIa €r0 MOXKHO
BHEJIPATh B CTPYKTYpPY TOTOBBIX, paHee pa3pabOTaHHBIX JEKIUH, MPAKTUYECKUX
3aHATUU KaK JIOMOJIHEHHUE.

- TpYNMNOBBIE AMCKYCCHUU, TPUMEHSIOTCS IS OOEeCleueHUs] HaBBIKOB
KOMaHJAHOW paOOThl M MEXIUNYHOCTHOM KOMMYHUKAIIUM W TPEICTABISIOT COOOM
OIICHOYHOE CPEJICTBO, IIO3BOJISIONIEE BKJIIOYUTh OOYYAIOIIMXCS B MPOIIECC
0o0CYX/ICHHSI TPEJCTaBICHHOW TeMbI, MNPOOJEMbI U OICHUTh KX YyMEHHE
apryMEHTHUPOBATh COOCTBEHHYIO TOUYKY 3peHus. Kpome TOro, B XoAe 3aHATHIA
MIPOBOJISITCSL KPYIJIbIE CTOJIBI 10 3aIaHHBIM TEMATHUKaM.

- aHAIM3 CHUTyalud (KeHWC-MEeToN) — TEeXHUKA OOYy4eHHs, WCIONb3YIOIIas
omHcaHWe pealbHbIX cutyarui. OOyuaromuecs TOJDKHBI MPOaHATU3UPOBATh
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CUTYaIINIO, pa300paThCsi B CyTH MPOOJIEM, MPEAJIOKUTh BO3MOKHBIC PEIICHUS U
BbIOpaTh Jiydlllee M3 HHUX. B OCHOBE MeToJa KOHKPETHBIX CHUTYalUid JIEKUT
OMKMCAaHNE KOHKPETHON NpodecCHOHATBHON AESITENBHOCTH WU AMOIMOHAIBHO-
MOBEJICHUYECKUX AaCIIEKTOB B3aUMOJACHCTBHS Jtojiei. IIpu n3ydeHMM KOHKPETHOMN
CUTyallud, M AaHAJIN3€ KOHKPETHOIO MpUMEpPA CTYAEHT MOJDKEH BXKUTHCS B
KOHKPETHbIE  OOCTOSITENbCTBA, TMOHATh CHUTYallMIO, OILIEHUTh OOCTaHOBKY,
OTIPEJICNINTh, €CTh JIU B HEW MpobiieMa U B 4eM ee cyTh. OnpeieIuTh CBOIO POJib B
peleHnu IpooOIeMbl U BEIPa0OTATh 11€J1IeCO00pa3HYIO JTHHHUIO TTOBEICHUSI.

OLleHOYHBIE U METOJMYECKHE MAaTepHUalibl MO JUCHUIUIMHE «YTIpaBJieHUE
KauecTBOM» npeacraBieHbl B DOMM.

[Ipy MNOArOTOBKE K MNPOMEXKYTOYHOMY WM HTOTOBOMY TECTUPOBAHUIO
HEOOXOJMMO H3YyYUTh TEOPETUYECKUN U TMPAKTUYECKUN Marepuai. TecToBble
3aaHus (C TIepedyHeM BO3MOXKHBIX BAPHUAHTOB OTBETOB, CPEAM KOTOPHIX XOTS OBI
OJIMH OTBET SIBJSIETCS HEBEPHBIM) OOECIEUUBAIOT CTPYKTYPHOCTHh MBIIIJICHUS,
BBIHYKJIGHHOTO BBIOpAaTh U3 MPEJIOKEHHBIX BapHAHTOB OTBET BCE IMPABUIILHBIC
BapUaHThl. Te€CTOBbIE 3aJaHUsl HA YCTAHOBIICHHS COOTBETCTBUSA MOAPA3YMEBAOT
HEOOXOJMMOCTh TPOSIBJICHUST HE TOJBKO 3HAHUS y4eOHOro Mmarepuana, HO H
YMEHUSI TPUMEHATHh IMpaBuia (OpPMaIbHONW JIOTUKH. TeCcTOBbIE 3a7aHusl Ha
YHOPSIZIOUEHUE HAMNPABJIEHbI HA YCTAHOBJICHUE JIOTUYECKOW IMOCIEA0BATEIbHOCTH
paccMaTpuBaeMbIX SIBJICHUH (BPEMEHHM CYIIECTBOBAHUS SIBJICHHUH, PaCIONOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MTPABOBBIX JOKYMEHTOB U T.II.).

D¢ deKTUBHBIM CcHOCOOOM ISl TOJATOTOBKM K TECTUPOBAHUIO SIBIISCTCS
paboTa 00ydYaromierocsi Mo PenieHUu0 TECTOBBIX 3aJaHUM, MPEJOCTABICHHBIX IS
CaMOCTOATENbHON palboThl. Takke MpU MOATOTOBKE K TakoMl (opMe KOHTPOJIS
3HAHMM, KaK pelIeHUEe TECTOBBIX 3aJaHUM, CIEAYET CaMOCTOSITENbHO MOIMBITATHCA
npopaboTaTh paccMaTpUBAaEMbIe B AMCIMIUIMHE BOMPOCHI B JOPME COCTABICHUS
TECTOBBIX 3aJIaHUMU.

[Ipy moAroToBke K 3a4eTy clelyeT HMMETh B BHUAY, YTO OH SIBJISIETCS
UTOTOBOM (pOpMOM KOHTPOJIS MO M3YUYCHHIO JAaHHON Y4eOHON MMCIUILIMHBI. 3a4yeT
NOApPAa3yMEBAET  MAKCUMAJIbHYI0  KOHUEHTPALIMIO  3HAHWM U yYMEHUH,
MPEANOIAraloInX MOJHOE U3YYEHHUE MaTepHrana IUCIUIIINHBI.

3ader mpoBoaMTCS B (OpME YCTHOTO COOECEOBaHUS M BBHITIOJHEHUS
MUCBMEHHOTO 3a/IaHusI, THOO TecTa.

Pemenne nmnpenopaBatenst 00 MTOrOBOM  OLIGHKE TNPUHUMAETCA IO
pe3ynbTaTaM YCTHOTO OTBETa W BBIINOJHEHHOIO MHUCBMEHHOTO (TECTOBOIO)
3aJlaHusl, B 3aBUCUMOCTH OT IIKAJIbI OLIEHKH.

Pabora ¢ neyaTHBIMU U3JAHUSIMU JIJISI 00YUYarOIIErocsi MOXKeT ObITh CBsI3aHa
C TPYAHOCTSMH B 00JaCTH JOCTylla K COBPEMEHHOW Hay4dyHOW TIe4aTHOM
auTeparype. B cBsizu ¢ pa3BUTHEM HAy4yHO-TEXHMYECKOrO0 Mporpecca B TaKoOu
CUTYyalluy HAJIJIEKUT BOCMOJIb30BATHCSI MaTepUaIaMu, HAXOJSIIUMHUCS B OTKPBITOM
noctyrne cetu Internet. Taxyke HEOOXOOUMO YUWUTHIBATH, YTO IO COCTOSHUIO Ha
CErOJIHSIIIIHUI JIEHb MHOTHE CITPAaBOYHBIE TPABOBBIE CUCTEMBI COJIEPKAT HE TOJIBKO
TEKCT HOPMATHBHBIX AKTOB, HO M HAay4YHbIE€ CTAaTbU IO PA3JIUYHBIM BOIPOCAM
(manpumep, CIIC «Koncynbrant [Lmtocy). OqHOBpEMEHHO ClieyeT 0OpaTUTh CBOE
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BHUMaHUE Ha MyOIMYHbIe OMOIMOTEKH, MPEJOCTABISIONINE BO3MOKHOCTD IOCTYIIA
K DJIEKTPOHHBIM BEPCHUAM II€YAaTHBIX UCTOYHUKOB.

B cuny KpaTKOBpEMEHHOCTM M3YYEHMsI U 3HAUYUTENBHOIO OObeMa JaHHON
y4eOHOW AMCUMILIMHBI Kadeapa HAaCTOATENbHO PEKOMEHAYET CHUCTEMAaTUYECKH, a
HE 3MU30JUYECKU paboTaTh HaJl U3yUYEHUEM Kypca.

11. Ilepevyenb MH(POPMANUOHHBIX TEXHOJOTHM, MPodeccHOHATLHBIX 0a3
JAHHBIX, HCI0JIb3yeMbIX NPH OCYLIECTBJICHUH 00Pa30BaTeJIbHOI0 MPOLecca
10 JMCHUILUIUHE (MOAYJII0), BKJIKYAS NepeYeHb NPOrPaAaMMHOI0 00ecneYeHus
U MH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM

[IporpammHoe obecnieueHue:

1) OHepaHI/IOHHaSI cucrema (MinOSOft Windows HponpuemapHaﬂ);

2)  Ilaker oducubix mporpamm Microsoft Office (MS Word, MS Excel,
MS Power Point, MS Access Hponpuemapnaﬂ);

3) IlporpammHOe  obOecriedeHHe JUISI  MPOCMOTPA  DJIEKTPOHHBIX
nokymeHToB B cranaapte PDF (Foxit Reader GNU LesserGeneralPublicLicense);

4)  Web-6paysep (Mozilla Firefox GNU LesserGeneralPublicLicense);

NudopmarimoHHbie CripaBOYHbIC CUCTEMBI:

1) AsBromaTuszupoBaHHas WHGOPMAIIMOHHAs OMOJMOTEYHAs] CHUCTEeMa
Marc21SQL,;

2) CnpaBouHno-tmipaBoBas cucrtemMa «Koncynbrant [Tnrocy

12. MartepuanbHO-TeXHHYecKasi 0a3a, Heo0OXoaAMMas Il OCYIIEeCTBJICHHUS
00pa30BaTeJbHOI0 MPOLECCA M0 JUCHUILINHE (MOTYJIIO)

No
HaumenoBanue KoauuecTtBo
n/n
1. Cl'IeI_[I/IaJ'H/ISI/IpOBaHHBIe AyJUTOPUH:

VYueOHas aynuTopus sl IPOBEACHUS 3aHATUH CEMHUHAPCKOTO
THIA, KYpPCOBOTO TMPOCKTUPOBAHHUS (BBIOJHEHUS KYPCOBBIX
paboT), TPYIIOBBIX H WHAUBUAYAIBHBIX KOHCYIbTAIlUMH, | 1
TEeKYyIIer0 KOHTPOJS H TNPOMEKYTOYHOM arrecrauuu /
KOMITBIOTEPHBIA KJIacC / TOMEIIEHHUE I CaMOCTOSITEIBLHOMN
paboThiNe 44

2. | Texnudeckue cpeacTBa 00yHCHHS:
KOMITBIOTEP € MPOrpaMMHBIM obecnieyeHrem ay.Ne 44 |15
3. | Cnenmammsuposannsie ayauropun:

VYyeOHast ayautopus JUIsl TPOBEACHHS 3aHATUH JIEKIIMOHHOTO
TUAINA, 3aHATAA  CEMHHAPCKOTO  THUIIA, T[PYNNOBBIX U
WHIUBUIYAJIbHBIX KOHCYJIbTAIMM, TEKyWero KOoHTpods u |1
IIPOMEXKYTOYHOM arrecranuuNe7a
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