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1. llosicHUTeILHAS 3aIIUCKA

Kypc «Memoowt Hayunvix ucciedosanuii» 3aHUMAET BaXXKHOE€ MECTO IMpH
noarotoBke OakanaBpoB 1o HampaieHuio 43.03.01 «Cepsucy». CepBucHas
JESTENBHOCTD MPEJCTaBISET COO0N PA3HOBUIHOCTh YKOHOMHYECKOW aKTUBHOCTH,
HaIpaBJICHHOW Ha CO3/]aHuEe OOIIECTBEHHBIX OJlar, OKa3aHHWEe yCIyT, MPOU3BOJICTBO
CEpPBUCHBIX TMPOJIYKTOB B paMKaxXx pPHIHOYHBIX OTHOIIEHHMH © Ha 0aze
npodeccruoHanbHOMI MOJTOTOBKHU PabOTHUKOB. CepBucHas
NeSTETLHOCTh TeHEepupyeTcs (T.€. MIPOU3BOIUTCH, peanusyercs)
CHEIUAIN3UPOBAHHBIME CTPYKTYpaMu OOCITY)KHBAHUS, KOTOPBIC BBICTYIAIOT €¢
cyObeKTaMH. ITH CyOBEKTHI, OLICHUBAs MAcCIITAObI M COJIepKaHHE OOICCTBEHHBIX
MOTPEOHOCTEH, CTPEMSTCS yIOBICTBOPUTD WX, MPEJIaras BCEM KEJIAIOIINM CBOU
YCIIYTH.

ILlenv oOucyunaumet  «MeTOABI HAYYHOTO WCCICNOBAHUS» - TOIyYCHUE
I[EJIOCTHOTO TEOPETUYECKOro TMpeCTaBiIeHUsT 00 OCHOBHBIX MeETOAax coOopa
uH(pOpMaIHU, UCIIOJIB3YEMbIX B OOECIIEYECHUU CEPBHUCA; MOJYyYEHUE CTYICHTaAMU
3HAHWI 1 HaBBIKOB pa0OTHl B HAYUYHBIX UCCIICOBAHUSX.

3aoauu oucyuniunwvl
- JlaTb CTYACHTY yriyOJIeHHOE TpPE/ICTaBICHUE O CYILIECTBYIOIUX B

OOIIIECTBEHHBIX HAyKaX BUJIAX HCCIICIOBAHUM;

- O3HaKOMHUTH CTYJCHTOB C OCOOCHHOCTSIMU HayYHO-HCCIIEOBATEIHCKOTO
mporiecca B cepe cepBrca ¢ pa3IMIHBIMU TPyITIaMy HACEICHMS;
- JaTh CTYJIEHTY HEOOXOJMMBIM Ha0Op 3HAHUN B 00JIACTH HCCIIEIOBATEIIbCKOMN

METOI0JIOTHH, HEOOXOIUMBIH IS BBIJICIICHHS M OMTMCAHUS MTPOOIEMBI.

2. IlepeyeHb MIaHMPYEMBbIX Pe3yJIbTATOB 00y4YeHHs 110 JUCHMILINHE,
COOTHECEHHBIX C IVIAHUPYEMBIMH pPe3yIbTATAMHU OCBOCHUS 00pa30BaTeIbLHOM
MPOrpaMMsblI

Hucuummmaa  «MemooObl  HAYuHbIX — UCCNe008aAHUl»  yIacTBYeT B
(OpMHPOBAHUH CIEYIOIIUX KOMIETSHIIUHI:

IIK-3 - TOTOBHOCTh K | 3HATh: XapaKTEPUCTHUKH OCHOBHBIX METOJOB HAyYyHOIO
U3Y4YEHHUIO HAy4yHO- | HCCJIEI0OBaHUs, U3yUeHHUS HAyYHO-TEXHUUYECKON nHpopmanuu;
TeXHH4YecKol  uHpopMmaiuu, | MeToabl uccieJoBaHus MOTPEOUTENBCKOTO CIIpoca
OTEYECTBEHHOTO U | pOJb U MECTO M3YUYEHHS] HAYYHO-TEXHUUYECKOW MHpOpManuu o
3apy0eKHOTO OIIbITa B | IPEIIIPUATUN cepBuca B porecce Hay4HO-
CEPBHUCHOM EATEIBHOCTH UCCJIEIOBATENIbCKOM  paboThl;  METOAMKH  IPOBEACHUS

MCCJIEIOBAHUI; OCHOBHBIE ATalbl BBINOJIHEHUS HAYy4HO-
HCCIIEI0BATEIbCKON paboThI

YmeTh: GopMupoBaTh HHPOPMAIIMOHHOE TOJIE HUCCIIETOBAHUS
mpoOJieM CEepPBUCHOMN ACSATEIHHOCTH, BKJIIOUYAs HCCIEIOBAHUE
MOTPEOUTENHCKOTO CIpOca, HAa OCHOBE COOpaHHON HaydHO-
TeXHI/I‘IeCKOI\/’I I/IH(i)OpMaHI/II/I (0] ACATCIIBHOCTHU JIOTUCTUKH
CEpBUCHOTO OOCITY)KUBAaHUS

paspabaTeiBaTh ~ NPOTPaMMy  HCCIEAOBaHUS  KOHKPETHOMH
pOoOJIEMBI B JIEATEIHHOCTH MPEANPHUATUI CepBUCa PA3TUIHBIX
oTpacned, 0O0OCHOBBIBAaTH BBHIOOpP METOJIOB UM METOJIHK
HCCIICA0BAHUS

B.]IaIleTl)I HaBbIKAMHW BBISIBJICHUS HpO6J’IGM B pa3HHqHBIX




chepax neATeTbHOCTH JIOTUCTUKHA CEPBUCHOTO OOCTY)KHUBAaHHS,
HaBbIKAMHU HCCIICIOBAHUA HOTpe6I/IT€JIbCKOFO cnpoca;
HaBBIKAMH MPOBEJCHUS UCCICAOBAHUS KOHKPETHOM MPOOIeMbl
B JIEATEIBbHOCTH MPEINPUATUN CEpPBUCA PA3IUYHBIX OTpaCiei
Ha OCHOBE H3yYCHHUS HAYyYHO-TEXHHYECKOW HHPOpMAIMU C
HUCITIOJIB30BAHUEM BBI6paHHLIX METOAOB U MCTOJUK, HaBbBIKAMH
MIPEACTABJICHHUS PE3YJIbTATOB MCCIEAOBAHUS B BUJE HAYYHOTO
oTuéra

I1K-4 - TOTOBHOCTH K y4aCTHIO
B TPOBEJCHUU MCCIEIOBAHUI
COLIMATIbHO-TICUXOJIOTHYECKHIX
ocobeHHOCTeH moTpeOuTeNs ¢
y4eToM HAIMOHAJILHO-
pPETHOHAIBHBIX u
nemorpaduueckux GpaxTopos

3HaTh: HaIMOHAIBHO-PETHOHAJbHBIE U JAeMorpaduyeckue
(bakTOpbI, BIUSIONINE HA JCSITSILHOCTD JIOTUCTUKUA CEPBUCHOTO
00CcITy>)KMBaHUS

nemorpaduueckue (akTOphl, BIHSIONIAEC HA COIUAIBHO-
MICUXOJIOTHYECKHE OCOOCHHOCTH MOTpeOuTeen

YMeTh: oOmpeneniarb COCTaB HCTOYHUKOB WH(MOpMAINH,
COCTaBIISIIOLIEHI  OCHOBY  HCCIEIOBaHUS  HAIlMOHAIbHO-
pPETHOHAIBHBIX  ()aKTOPOB, BIUSAIOMUX Ha JIEATEIBHOCTH
NPEINPUATHI cepBUCa PA3THYHBIX OTpaciei

OCYIIECTBIISITh TOUCK HWH(OpMAIMU, COCTABIIAIONICH OCHOBY
UCCIeIOBaHMs JleMorpaguueckux (aKTOpoB, BIMSIOMIMX Ha
COLMATBHO-TICUXOJIOTUIECKHE OCOOCHHOCTH MOTPEOUTENEH
Bananers: HaBbIKaMu aHanM3a HAIMOHATbHO-PETHOHATIBHBIX
(GakTopoB,  ONMPEHEISAIONINX  CHCIH(PHUKY  JCATCIbHOCTH
NPEINPUATHI CepBUCa Pa3IMYHbBIX OTpacien

HABBIKAMU aHaM3a jeMorpaduueckux (akTOpOB, BIHSIOIIAX
Ha COLMATBHO-TICUXOJIOTHYECKHUE 0COOCHHOCTH MOTPeOUTENs

3. MecTO AUCHUILIHHBI B CTPYKTYpe 00pa3oBaTeibHOM NPOrpaMMbl

JucuunnmHa

b1.B.02«Memoow

HAY4YHbLX UCce008anully  SIBISIETCS

00s3aTeNbHON TMCUUIIJIMHON BapUATUBHOM YacTH Uil TIOJTOTOBKU CTYJIEHTOB IO
HanpasyieHuto 43.03.01 Cepsuc.

[udp [IpenmecTByronme qUCIUIITMHBI [Tocnenyromuye TUCIUTIITUHBI
KOMIIETEHIINH yueOHOro IjIaHa, B KOTOPBIX y4eOHOro IjaHa, B KOTOPBIX
OCBaMBAETCs KOMIIETEHIUS OCBaMBaETCs] KOMIIETEHIUS
[1K-3 Beenenue B npodeccuro/CepBuconorus WHudopmannoHHble cepBUCHBIE
Teopust MEHEKMEHTA TEXHOJIOTHH B JIOTUCTHKE/
Mertposnorusi, craHaapTU3anus,
cepTuduKamms
HUP
[1K-4 IIcuxoauarnocTrka [ToBenenue morpedurtenei
HIP
Crpaternyeckuii MapkeTuHr/
MapKeTHHTOBbIE UCCIIETOBAHUS
[TpenumniomHas npakTuka




4. O0beM IMCUMILVIMHBI (MOAYJIsI) B 3a4eTHBIX ¢IMHMIAX C YKa3aHUeM
KOJINYeCTBA aKaJeMHYeCKHUX UM ACTPOHOMHYECKHX YaC0B, BbIICJICHHbIX HA
KOHTAKTHYIO pa0d0Ty 00y4aloIUXCcH ¢ npenoaaBaresemM (Mo BUAAM Y4eOHBIX

3aHATHH) U HA CAMOCTOSTEILHYI0 PA00Ty 00y4aKOIUXCH

OO6m1ast TPyA0EMKOCTbh OCBOCHHS YICOHOM AUCIUTIIUHBI «Memoowvl HayuHbLX

UCCIe008AaHUL COCTABIIIET 6 3aUETHBIX €IUHUIL WK 216 akajgeMruyecKux Jaca.

Cemectp 4 9) Uroro

Bcero gacos/3.e. 108/3 108/3 216/6

AynuTtopHas pabora Jlexmm 32 36 68
[TpakTuy. 32 36 68
3aHSITHS

CamocrosiTenpHas paboTa 43 35 78

Bun npomexxyTouHolt | 3auer/3ader ¢ 1/- 1/- 2/-

aTTecTanuu (KOHT. OIICHKOM

pabo-Ta/caM. paboTa)

5. Copep:xaHue IUCHUIIMHBI (MOXYJIs1), CTPYKTYPHPOBAaHHOE 110 TeMaM
(pa3aenam) ¢ ykazaHueM OTBeI€HHOI0 HA HUX KOJMYeCTBA aKaJeMU4YeCKHX
WIH ACTPOHOMMYECKHUX YACOB M BUJIOB Y4EOHBIX 3aHATHH

TpyroeMkocTh
®
= | =
HaumenoBanmne S| S
= =8
Ne pasneiia ° S| 5| & Copep:xanue
ot ™
AUCHHMILTHHBI (TeMa) 3 g = o
[~ ) = 9
= = =
2 =
2| 8
=
4 cemecTp
1 | XapakTepuctuku 13 4 4 5 Hayxka:
OCHOBHBIX METOJIOB -COIMATLHBIA WHCTUTYT (JTFOJW W OTHOIICHUS
Hay4YHOT'O MEX]Ty HUMH)
WCCIIEIOBAHMS, -crieruguaecKas Mo3HaBaTeIbHAs
M3yYEHUs Hay4yHO- NesITebHOCTD (IIO3HAHUE)
TEXHUYECKON -cnernupuyueckoe 3HaHue (pusuka u T.1.).
uHpopMaIuu. CoBpeMeHHBIII  CepBUC  KaK  4YacTh
HKOHOMHUYECKOTO KOMILIIEKCa CTpaHbI
XapaKTepu3yeTcsl CIEAYIOIMMH CBOHCTBaMU
1 QYHKIUSAMU:
- uMeer CBOIO UH/YCTPHIO

MIPOU3BOJICTBA U MPEAOCTaBICHUS yCIyT
KIIMEHTaM;

- CO3JaeT CEpBHCHBIC YCIYI'H W




OCYIIECTBIIIET WX pEAIN3aIMI0; PBIHOK
CepBUCHBIX  YyCIYI  pPa3HOTO  YpOBHSA
KOMILIEKCHOCTH;

- (opMupyer pBIHOK CEpPBHCHBIX
YCIYT Pa3HOTO YPOBHS KOMILICKCHOCTH;

- BBICTYNAeT  MYJIbTHILUTUKATOPOM
pOCTa HAMOHAJIBHOTO JI0XO/a, BaJIOBOTO
BHYTPEHHET0 (HALIMOHAJIBHOTO) TMPOAYKTA,
3aHATOCTH HacelneHus. Pa3BuTus MecTHOM
UHPPACTPYKTYPbl W TOBBIIICHUS YPOBHS
’KU3HU HACEIICHHUS;

- sBiseTcss  cepoi, Tae emeBo
co3JaroTCs paboune MecTa u 00eceynBaeTCs
BBICOKMH  ypoBeHb  3(P(PEKTUBHOCTH U
ObICTpasi OKyIaeMOCTh HHBECTHIIUIA;

- COBMECTUM INPAKTUYECKH CO BCEMHU
cdepamu, OTpaciIsIMu u BUJIaMH
NIeATeIbHOCTH YeI0BeKa.

PazBuTne  HAIMOHANBHBIX  CEPBHCHBIX
yCIYr HEBO3MOXXHO Ha OCHOBE TOJBKO
PBIHOYHBIX MEXAHH3MOB, IOCKOJIbKY CEPBHUC
HE TOJBKO HIKOHOMHYECKOE SBIICHHE, HO W
riy0ooKo COIMAJIbHOE, JyXOBHOE u
KyabTyposorudeckoe.  I[loatomy — HyxkHa
roCy/1lapCTBEHHAs MOJIUTHKA Pa3BUTHSA
cepBUCHBIX  ycimyr Poccum, a  Takxke
HaJIa)KeHHAs cucrema HAay4HOTO
UCCIIEJOBAaHHS HaIpaBJICHUNHIOTUCTUKI
CEpBUCHOTO 00CITyKHBaHUSI. JloJKHO
IIPOUCXOUTh ¢dbopmupoBaHue
WHPOPMALIMOHHOTO  TIOJIST  WCCIICIOBAHUS
npo0JIeM CepBUCHOM eATeNbHOCTH, BKIIOYAs
HCCIIEJOBAaHUE MOTPEOUTENILCKOTO CIpoca, Ha
OCHOBE COOpaHHON  Hay4YHO-TEXHHYECKOH
uHPOpPMALIUKM O JCATEIBHOCTH JIOTHCTHUKU
CEpBUCHOI0 0OCITY)KHBaHUS

Hanpasnenus
pa3BUTHSI HAYYHBIX
WCCJIEIOBAHNN B
cdepe TOTUCTUKU
CEpBUCHOTO
o0CTyKUBaHUS

14

K BaxgedmuM 1oka3aTelsiM OIEHKU

CEPBHCHBIX yCIyT CyOBEKTOB
MIPEIITPUHAUMATEITHCTBA OTHOCSTCS:

> KOJIMYECTBO 00CITyKEHHBIX
KJIIMEHTOB;

> J1I0X0J oT peanuzanuu
CEPBHCHBIX YCIIYT;

> pHUOBLIb OT CEPBUCHBIX
yeayr,

> peHTa0eNbHOCTh  CEPBHUCHOM
JIEITENHHOCTH.

Db dexTuBHOCTD CEpPBUCHOM

JIEATEILHOCTH TNPOSBISECTCS B MUHUMH3ALUU
COBOKYIIHBIX  PAacXofOB M  IOBBILICHUHU
NpUOBUIBHOCTH CEPBHUCHBIX MPEANPHUATHH, a
TAK)KE€ IOJIYYEHHUS! JTONOJHUTEIBHBIX BBITOJ

7




CyObeKTaMH  OpeIIpUHUMATENbCTBA  BHE
CEPBHCHBIX YCIIYT.

Oco0oe 3HaueHWe Ha JAaHHBII MOMEHT
MMEEeT OLEHKAa KauecTBa OOCIyXUBaHUS
KJIIMEHTOB  CEpPBUCHBIX  YCIyI, KOTOpas
MOCTPOGHa  Ha  OCHOBE  CJEAYIOIIUX
TpeOOBaHMIA: coOIroIeHne
npodeccrnoHaIbHOM ITHUKU; Oorartbrit
ACCOPTHUMEHT YPOBHS KayecTBa YCIIYT.

K ¢yHKkumsM  CepBHCHBIX  yCIyr
OTHOCSITCS:
037I0POBHUTEIHHAS;

MOo3HABATEIbHAS,

MIPOCBETUTEIbHAS,
KOMMYHHUKaOeIIbHas;

IPEIOCTABIICHUE SKOHOMHUYECKUX OJar
U yCIyr B COOTBETCTBHH  C
TpeOOBaHUSIMU KJIMEHTA U JIp.

Metoauka momcka,
odopmiieHUs 1
pa3pabOTKK HAYYHBIX
HCCJICIOBAHUM.
OCHOBHBIE METO/IbI
HAYYHBIXHUCCIICIIOBAHU
. Mertoapl
UCCIICIOBaHHS
NOTPEOUTEITHCKOTO
crpoca

14

MeTo1—COBOKYITHOCTh JIeHCTBHH,
MPU3BAHHBIX IOMOYb JOCTIKCHHIO
JKeJIaeMbIX Pe3yJIbTaTOB.

OcHoBaHUii JeNeHUsT METOJOB HAyKH Ha
Tpynmnbl MOXKET OBITh HECKONbKO. Tak, B
3aBUCUMOCTH OT POJIM U MECTa B IpoIliecce
HAYYHOTO TO3HAHUS MOYHO  BBIICIIHTH
MeToAbl (popMagbHBIE M COJEpKaTeIIbHbBIC,
SMIIUPUYECKHE M TEOPETUYECKUE, METOJbI
HCCIIENOBAaHUS M MW3JOKEHHS H T. II.
Brigenstor TaKXe KaueCTBCHHEIC u
KOJIUYECTBEHHBIE METO/BI, METObI
HEMOCPEJICTBEHHOIO M OMOCPEIOBAHHOTO
MO3HAHUsI, OPUTHUHAJIBHBIE U TIPOU3BOJIHBIE U
T. 1.

B coBpemMeHHON Hayke J0CTaTOYHO
YCHEIIHO paboraet MHOTOYpPOBHEBAsI
KOHIICIIUS METOJOJIOTHYECKOro 3HaHusA. B
3TOM IJIaHE BCE METOJIbl HAYYHOI'O MO3HAHUS
Mo cTeneHu oOmHocTH U chepe aeicTBUS
MOTYT OBITh pa3/elieHbl Ha TATh OCHOBHBIX
TPYIIIL:

o @wirocodpckre METOMABI, CPear KOTOPHIX
HanboJiee TPEBHUMU SIBIITFOTCSI
JTUAIEKTUYECKUN U MeTahU3NIeCKHIA.

e (OOmwue HaAyYHBIE TOIXOABI W METOJBI
HCCIIEIOBAHUS, IIOJYYUBIIUE MIMPOKOE
pa3BUTHE M NIPUMEHEHHE B Hayke XX B.

Onu BBICTYIAIOT B KayecTBe
CBOEOOpa3HOM MIPOMEXYTOUHOMN
METOAONOTUH Mexay ¢uinocopueit u
(byHIaMEeHTATbHBIMU TEOPETHUKO-

METOJOJIOTHYCCKHUMU IMOJIOKCHUAMUA




cnenuanbHbIX Hayk. K oOmieHayyHbIM
Yaiie BCEro OTHOCSTCS TaKHe IMOHSATHA,
Kak MH(OpMaIus, MOAEIb, U30MOPHU3M,
CTPYKTYpa, (pyHKIMS, crcTeMa, 3JIEMEHT,
ONTUMAJIBHOCTD U T. [I.

YacTHO-Hay4yHBIE  METOJBI, T. e.
COBOKYITHOCTb ~ CIIOCOOOB,  MPHUHIIUIIOB
[IO3HAHUS, MCCIIENOBATEIbCKUX NPUEMOB
U TpoLEeyp, NMPUMEHSEMBIX B TOH HIN
MHOW OTpaciu HayKH, COOTBETCTBYIOILEH
JAaHHON OCHOBHOW (opMe JIBMKECHUS
MaTepuu. OTO  METOAbl  MEXAaHHUKH,
busukw, XUMUH, ounonoruu u
I'YMaHHUTapHBIX (COLMAIbHBIX) HAYK.
JucuurummHapHble METOIbI, T. €. CUCTEMBI
IIPUEMOB, IIPUMEHSEMBIX B TOM WJIA UHOU
JUCLUIUIMHE, BXOASAMEH B KaKyl0-HHOY b
OTpacib HAyKW WM BO3SHHKIIEH Ha CTHIKE
Hayk. Kaxnas QyHaameHTanpHas Hayka
MIPECTaBIISECT coboit KOMILJIEKC
JUCLHUIUIMH, KOTOpblE MMEIOT  CBOH
cnenuuyecknii  mpeaIMET U CBOM
CcBOE0Opa3HbIe METO/IbI UCCIICOBAHMUSL.

MGTOI[I)I MCKIUCHUITIIMHAPHOI'O
HCCIICAOBaHUA KaK COBOKYIIHOCTbL pPAldad
CHHTCTHYCCKHUX, HHTCI'PATHBHBIX

croco00B (BO3HUKIIMX KakK pe3yibTar
coueTaHus 3JIEMEHTOB pa3IMYHBIX
YpPOBHEW  METOJOJIOTHH), HAaIEJICHHBIX
IJaBHBIM 00pa3oM Ha CTBIKM HAayYHBIX
JVCTIATLIHH.

Taxum 00pa3oM, B HAyUHOM MO3HAHUU
(GYHKIIMOHUPYET CII0XKHASI, TUHAMUYHAS,
LIEJIOCTHAs!, CyOOpAMHUPOBAaHHAs CUCTEMA
MHOT000OPa3HBIX METO/I0B Pa3HBIX YPOBHEH,
cdep AeHCTBUI, HAPaBIEHHOCTH U T. II.,
KOTOPBIE BCETA PEATU3YIOTCS C YIETOM
KOHKPETHBIX yciaoBuil. Ha 310l ocHOBE
(bOpMHUPYIOTCS: HABBIKY BBISIBIICHUS POOIIEM
B Pa3JIMYHBIX cepax AeaTeIbHOCTH
JIOTUCTUKHU CEPBUCHOTO 00CITYyKHUBaHMUS,
HaBBIKM UCCIIEI0OBAHMSI TOTPEOUTENHLCKOTO
crpoca

IToaroroBka Hay4YHBIX
HUCCIIENOBAHUMN.
OCHOBHBIE 3TaNbl
BBITIOJTHEHHS] HAYYHO-
HCCIICIOBATEIIHCKOM
TEMBI

16

Omnpenenenne HalMOHAIbHO-PETMOHAIIBHBIX
u geMorpapudeckux (pakTopoB, BIUSIOLUINX
HAa JI€ATEIbHOCTb JOTUCTUKU CEPBUCHOTO
00cIyXUBaHUS, a TAK)KE COCTaB UCTOYHUKOB
uH(pOPMaIINHU, COCTABIISAIONIEH OCHOBY
MCCJIEIOBaHMS HAIIMOHAIbHO-PETHOHATBHBIX
(bakTOpOB, BIUAIONIIUX HA JESITEIHHOCTD
MPENNPUATHI cepBUCa pa3TUYHBIX OTPACIIEH.
Pa3pabotka mporpammsl ucciegopanus. Ee

9




Ha3HAYeHUE U OCHOBHbIE PYHKIINH,

OCHOBHBIE€ YaCTH MPOTPAMMBbI:

METOJIOJIOTUYECKAsi U METONYECKas.
[IpobnemHas cuTyanuss HUCCIEAOBAHUS B

obmactu  cepBuca. Ilpomecc  mepeBoma

MpoOJIEeMHON cuUTyallud B (OPMYIIUPOBKY

npoGiemsl. [IpumepHas cTpykTypa onmucaHus

poOIEeMBI B obmactu cepBuca.
Knaccudukanms mpobiaeM B objactu
cepBuca. Ommbku, Jomyckaemble IpH
BBIJIBKCHUU TIPOOJIEM.

Ornpenenenue eI u 3a/1a4

UCCIEeOBaHUS B 00JAaCTH  SKOHOMHKH
cepBuca. OCHOBHbIE U JONOJHUTEIbHBIC
3agaun. [locnenoBaTenbHOCTh BBIIBIKCHHS
3aJad B 3aBUCHUMOCTH OT OCHOBHOW UENH
UCCIIEJOBAHHS.

Onpenenenue o0beKTa U IpeaMera

HCCIIEIOBaHUS. Heo6xonumeie
XapaKTepUCTUKH  oObekTa. MHTepnperanus
OCHOBHBIX  ITOHATHH. dopMyIIHpOBKa

TUIOTe3  HWCclefoBaHud. Buuabl rumores.
OcHOBHBIE TpeOOBaHUS, TPEABSIBISIEMbIE K
TUIOTE3E. Ananu3 HaI[MOHAIILHO-
pETHOHANBHBIX  (DAKTOPOB,  OIPEIEIISIONINX
cnenupuKy  JAESTENbHOCTH  MPEANpHUITHIA
CepBHCA PA3IUYHBIX OTPaCIEH.

Omnpenenenue o0bemMa BEIOOPKH B 00J1aCTH
CEpBUCHBIX YCITYT. I'enepanbHast
COBOKYITHOCTb u BBIOOpOYHAs
COBOKYITHOCTb. Perpe3eHTaTHBHAs BBIOOpKA.
OnTtumanbHblii 00beM  BbIOOpKH.  Bumbl
BBIOOPOK. Kparkast XapaKTEepUCTHKA
OCHOBHBIX TUNOB  BBIOOpKH. (OCHOBHBIE
IpaBujia U1 IIOCTPOEHUS  HAJEKHOU
BBIOODPKH.

Buer IIKaJd, HWCIOJNBb3yeMbIX B
HCCIIeIOBAaHUX B 00JIACTH CEpBHCA.

Omnwucanue UCNoab3yeMBIX METOJIOB cOOpa
MIePBUYHOMN unpopmaruu. Jloruueckas
CTPYKTYpa HCIOIB3YEMOTO WHCTPYMEHTapHsl.
Metoauka 00paboTku HHPOPMALIUH.

O6mmit mmaH wu  pabouuid IUIaH
UCCIIEeIOBAHMS. [MunoraxkHoe
HCCIICIOBaHHE.
Mertonuka 17 CymHocts ompoca. Mecto u  Bpems
MIPOBEICHUS OIIpoca MpoBeieHUsT  ompoca.  Buasl  ompoca.

KaK 4aCTH JIOTUCTHKH
CEpPBHUCHOTO
00CITyKHBaHU

IlonrotoBka k  ompocy. OcobeHHOCTH
MPOBEICHUSI ONpOcCa B Pa3HbIX TIpynmnax
PECIIOHCHTOB. Ananuz uH(popMaIuy,
MOJY4YEHHON B XOJ€ TMPOBEACHUS OIpoca.
Henocrarkm ompoca 10 CpaBHEHHIO C
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IpyrumMu (popmMamMu Ucciae10BaHusl.

6 | Meroauka
IPOBE/ICHUS
UHTEPBBIO (Oecep)

17

ITpumenenune UHTEpBBIO (Oecensl) B
COLIMO-KYNIbTYpHOM cepBuce.  Crenuduka
UHTEPBBIO (Oecenbl) B  COLUO-KYJIBTYPHOM
cepBuce. JlocToMHCTBa U HEJIOCTATKU
METOAa HWHTEPBBIO. VHTEpBBIO MO MeCTy
KHTEIBbCTBA U TI0 MecTy paboty. Ilpomemypa
MHTEPBBIO: BBHIOOp  0O0BEKTA; OINpeneieHne
MeCTa ¥ BPEMEHH WHTEPBBIO; 3allUCh OTBETOB
u opopmiienue. Curyanusi HHTEPBBIO.

Knaccudukanus UHTEPBBIO:
pas3Be/bIBaTeIbHOE, KOHTPOJIHHOE, OCHOBHOE
UHTEPBBIO. CIIOCOOBI PErUCTPAIlUN OTBETOB.

@ynkiuu uHTEpBBIOEpa.  TpeOoBanwms,
PEIbSBIISIEMbIE K HUHTEPBBIOEDY.
[TonroroBka MHTEPBBIOEPA. D ekt
UHTEPBBIOEPA. KonTtpois Ka4yecTBa
HHTEPBBIOEPA. e mepBoil BCTpeuHn
(MHTEPBBIO) paboTHHKA CEPBUCHOTO
NPEINPUSATHS C KIIMEHTOM.

CrniocoOsl perucTpanuu JTAaHHBIX.
TpeboBanus, MIPEIbSBIISIEMbIC ISt
YCIICIIHOTO TPOBEACHUS UCCIICIOBAHMUSI.

TeneoHHOE  HMHTEPBBIO. YcnoBus
3¢ (PEeKTUBHOTO TPUMEHEHUS TeIePOHHOTO
HMHTEPBBIO.

7 | Meronuka
COCTaBJICHUS U
MIPOBEJICHUS AaHKETHI

17

[Ipumenenue aHkeTUpoBaHUs B cdepe
cepBuca. CTpyKTypa aHKEThbl: BBOJIHAsl 4YacTb,
OCHOBHas 4acTb, “nacrnopTuuka’.
Conep:xaHue U OCHOBHbIE (DYHKIUHU KayKIOU
YaCTH QHKETHI.

[loarotroBka K TPOBEJEHUIO AHKETHI.
Bonpocel  aHKeTsI U CcHocoObl HX
dbopmynupoBok. Kiaccudukarmss BOIpocos.

ITpoBepka ankersl. [IpaBuna mpoBepku
(bopMyIIHPOBOK Bonpocos. [IpaBuna
IIPOBEPKM KOMIIO3ULMM aHKeThl. [IpaBuia
MIPOBEPKHU rpaguIecKoro odopmIIeHUS
aHKETBHI.

TpebGoBanus, IpeAbSBIsIEMbIE K AaHKETEPY.

3auer

Hroro 3a 4 cemectp

108

32

33

43

5 cemectp

8 | Meroauka
MIPOBEICHUS
HaAOJIFOIEHUS

18

6

HaGnronenue kak BHUJ HCCICAOBAHHS B
TEOpPUW W TPAKTUKE COIHO-KYJIBTYPHOTO
ceppuca. HaydHoe u 0OBIIEHHOE
HaOmronenne. HaOmromeHuss OOMH W3 CaMbIX
CTapbIX METOJIOB B UEJIOBEYECKOM IMO3HAHUH.
JlocTonHcTBa u HEIOCTaTKU
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(cyObeKTHBHBIE U OOBEKTUBHBIC) METOJIA
HaOJIIOACHUS.

Knaccudukanus BUmoB HaAOJIFOIEHUS:
HECTPYKTYpaIn30BaHHOE u
CTPYKTYpPaIM30BaHHOE;  HEMOCPEICTBEHHOE
(mpsiMmo€) M KOCBEHHOE; KOHTPOJUPYEMOE U
HEKOHTPOJIMPYEMOE; OTKPBITOE U CKPBITOE;
BKJIIOYCHHOC M HEBKJIIOUCHHOE; II0JICBOE,
nabopaTopHoe W JIaOOpPATOPHO-IIOJIEBOE
HaOJII0JICHUE U T.JI.

[IpumeHeHne HAOMIONCHUS B IpoIecce
WCCIICIOBaHUI B 00JIACTH COIMO-KYIBTYPHOTO
cepBHCca. DTalbl IPOBEICHUS HAOIIOICHHUS:
MOATOTOBKA HCCIIEIOBAaHUS; COOp MEepBUYHOMN
COIIMOJIOTHYECKOW HHpOpMaNKK; 00padoTKa
MaTepuana, oopmnenue BBIBOJIOB.
JlocToMHCTBAa M HEJAOCTaTKU (0OBEKTUBHBIC U
CyOBEKTHBHBIC) METOAa HAOJIOICHMUS.

[TonroroBka wHaOmomarens. OCHOBHBIC
3HaHUST W YMEHHS, KOTOPHIMU JOJDKEH
obnanate HaOmomarens. DopmupoBaHue Yy
UCCIIeIoBaTeNs] HEOOXOAUMBIX  YMEHUH U
HaBBIKOB. WNHucTpykimst MIPOBEICHUS
HCCIICIOBAHMUS, B  KOTOPOHM  COjepIKaTcs
3a/IaHKs HAOJII0IaTeIIO.

HanmexxHocTh  TaHHBIX HaAOIIOACHUS.
3aBHCHUMOCTD HAJC)KHOCTH JTAaHHBIX
HAOJIIOJICHUsT OT PErucTpalii COOBITHH, a
TakKe€ OT KOHTPOJISI OOOCHOBAaHHOCTH U
YCTOMYMBOCTH TMOJYYeHHOUW UHGPOpMAIUH.
OcHOBHBIEC TpaBWJIA, KOTOpPBIE HEOOXOIUMO
BBITIOJIHATH JJIS  TIOBBIIICHUS HAJEKHOCTH
(0G0CHOBAaHHOCTH M YCTOMYMBOCTH) JAHHBIX
HaOIIOACHUS. Tunuyneie OIIINOKH,
HMEIOIIIHE MECTO TIpH  TIPOBEACHHUH
HaOmoaeHus. [[HeBHUK HAOIFOACHUS.

Mertonuka
MIPOBEICHUS
AKCIEPUMEHTA

18

MecTto U posib HKCHEPUMEHTA B COLIMO-
KylIbTYpHOM  cepBuce. HegomyctumocTs
MEXaHUYECKOT 0 nepeHoca METOAMK
€CTECTBCHHOHAYYHBIX  JKCIIEDUMEHTOB B
MIPaKTUKY CEPBUCHBIX YCIYT.

Knaccudukanus JKCIIEPUMEHTOB,
MIPOBOJMMBIX B COLUO-KYJIBTYPHOM CEpPBHCE.

OcHOBHBIE TpeOOBaHUS K OpraHU3AIUH
SKCIEpUMEHTa U €ro Ipoueaype B olnactu
COLIMO-KYJIBTYPHOI'O CepBHca. | TaBHBIE dTaNbI
B [IOCTaHOBKe 3KcnepuMeHTa. KoHTpoabHbIE U
JKCIIEPUMEHTAIIbHBIE  Tpynnbl.  BiusHue
YCIOBUM Ha MpPOBEACHUE DKCIEPUMEHTA.
Bunel nepeMeHHBIX B JKCHEPUMEHTE, HX
U3MepeHue M KOHTpoJdb. Omubku  npu
IIPOBEJIEHUN  DKCIEPHMEHTA. CpenctBa
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U3MEpEHUsT B JKCIEepUMEHTe.  AHamu3
pe3ynpTaToB  3KcnepuMeHTa.  [IpoBepka
000CHOBaHHOCTH BBIBOJIOB.

10

Metonuka
COCTaBJICHUSI
Hay4HOT'O MPOTHO3A.

18

Omnpenenenue aemorpaduyeckux (akTopos,
BJIMSIFOIIMX HA COIMATIBHO-TICUXOJIOTHYECKUE
0COOCHHOCTH TTOTpeOUTENCH, cCocTaBa
MCTOYHHUKOB HH(DOPMAITIH, COCTABIISIOLICH
OCHOBY HCCJIE/IOBaHUS HAI[MOHAJIBHO-
PETHOHANBHBIX (PaKTOPOB, BIUSIONUINX HA
JESTEIIbHOCTD MPEANPUATUI cepBHCa
Pa3IUYHBIX OTpacieil. AHAIN3 HAIIMOHAIBHO-
pPErHoHANIBHBIX (DAaKTOPOB, ONPEACISIONINX
cnenu(uKy nesTeNbHOCTH MPEeAPUIATHI
cepBHca pa3inuHbIX oTpaciiell. CoctaBieHue
MIPOTHO30B.

[Iporuos — npeackazanue OyIyIIero ¢

MIOMOIIIBIO0 HAYYHBIX METO/IOB.

[Tporno3upoBanue — CHeIalbHOE
Hay4yHOE UCCIICIOBAaHUE KOHKPETHBIX
MEPCIIEKTHB Pa3BUTUS KAKOT0-TMOO0 Iporecca.

Buns! nporuo3os:

- Tlo CpOKaM: KpPaTKOCPOYHBIE,

CPeIHECPOYHBIE, JOITOCPOYHEIE.

- Ilo wmacmTaby: nu4HBIE, HA YpOBHE
TPEIIPUSTHS 17001 OpraHu3aIuy,
MECTHBIC, pPETHOHAJbHBIC, OTPACIEBbIC,
CTpaHOBBIE, MUPOBBIE (IVI00AJIbHBIE).

Mertobl Iporuosa:

CTaTUCTHUYECKHE;
HKCHepTHBIE OLleHKH (MeToa lenbdn);

- MOJICNIMPOBaHUE.

11

Metoauka
MIPOBE/ICHUS aHATN3a
JIOKYMEHTOB
(KOHTEHT-aHau3)

18

Posnb 1 MecTO n3ydeHus Hay4Ho-
TEXHUUYECKON MH(POPMAIH O IPEIIPUITUN
CEpBHCA B ITPOLIECCE HAYYHO-
HCCIIeI0BATENbCKOM paboThl. MeToIuKI
IIPOBEJEHUS UCCIEA0BAHNN.
JlokyMeHTanbHblE HICTOYHUKHU KaK OOBEKT
U3Y4YEHHs COLMAIBHBIX HayK. [[pumenenne
Y UCMOJIb30BaHUE METO/1a aHAIN3a
JIOKyMEHTOB B COLIMO-KYJIBTYPHOM CEPBHCE.
Knaccudukanus Bumon JIOKYMEHTOB:
IIMCbMEHHBIE, MKOHOTpauuecKue WIH
ayJMOBHU3yaJIbHBIE, doHeTHnyeckue;
BepOaJIbHBIE " CTaTUCTUYECKHUE;
oduIaNbHble U HeoQUIHAbHbIE (YACTHBIE).
Knaccudukanus ouIHaATEHBIX
JOKYMEHTOB B  3aBUCUMOCTH OT THUNA
YUPEXKIEHUSA, OT KOTOPOTO OHM HCXOIAT, a
TaKkKe€ OT  XapakTepa U  COAEpKaHHI
nokymeHta.  CymHOCTh  HEO(QHIMATbHBIX
JTOKYMEHTOB. OcHoBHOM KpUTEpUi
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pa3yeHHS ourmaTsEHBIX u
HEeOPUIMABHBIX TOKYyMEeHTOB. OrmnpeneneHue
CTETICHW  JIOBepUsT K  OQUIMAIBHBIM
JIOKYMEHTaM.

Jlnyabsie u Oe3nmuuHble (OOIIECCTBEHHBIE)
TOKyMeHThI. CyIIHOCTh JIMYHBIX TOKYMEHTOB.
HecnipoBonupoBaHHbIC W CITPOBOIIMPOBAHHBIC
JMYHBIE JIOKYMEHTHI, KapTOUYKU
WH/IUBUTyIbHOTO yuera. Kpurepun
pa3nuYeHUs  OOMIECTBEHHBIX W JIMYHBIX
JOKYMEHTOB.

ITo OTHOILEHUIO K HUCTOYHUKY
WHPOpMAIIMY - TIEPBUYHBIE M BTOPUYHBIC.
[To cmoco®y moyd4eHHS - TENeBble U

Hanuunble. Ilo  xapaktepy — co3maHus -
UHUBUAYalbHbIE U TpynnoBble. C TOYKH
3peHusl MOMJMHHOCTU - NOJJIMHHBIE U
noajenbHble. C TOUYKU 3pEHMS] UCTUHHOCTHU -
a/IeKBaTHBIC U HEAJIEKBATHbBIE JIOKYMEHTHI.
IIpecca, W ra3eTHO-XypHaJIbHas
nepuouKa. BiausHue colnaabHbIX yCTaHOBOK
u3larens, pelakuMd W 4YuTaTelled  Ha
MIPE/ICTaBJICHHOCT, HMH(pOpMALMU B Tra3ere.
[Ipenmer ananuza myOnukanuid. KocBeHHas
JOKYMEHTAIUs - Pa3JIM4yHOI0 poJia MeyaTHbIe
u3aHug (KpoMe Ipecchl), aHAJIU3 KOTOPBIX
MOXET MIOCITY’KUTh LIEHHBIM
JOTIOJIHUTEIbHBIM MaTepUaIoM pu
HCCIIEIOBaHUH NMPOOJIEM CEPBUCHON pabOTHI.
Buner aHaiM3a JIOKYMEHTOB:
TPaJIULIUOHHBIN, KIacCHYECKUH  (BHELIHUI
U BHYTpeHHMH) U  (opMaln30BaHHBIN
(xoHTeHT-aHan3).  KauecTBeHHBIM aHaMU3
NoKyMeHTOB. CrienuanbHble METObl aHaJIN3a
JOKYMEHTA: HMCTOPUYECKUH, JIMTEpPaTypHBIi,
IOPUINYECKHH, IICUXOJIOTUYECKUH,
COLIMOJIOTMYECKMM M JIMHIBUCTUYECKHM.
OcyiecTBieHHEe  BHEIIHErO aHajlu3a Ha
IIEPBOM 3Talle MCCIENOBAHMS, HA BTOPOM -
BHyTpeHHero. HenocraTku TpaauIllMOHHOTO

aHajiM3a - BO3MOXHOCTh CYOBEKTHBHBIX
CMEUICHUH B BOCIPUATHUH U UHTEPHPETALUU
coaepKaHus JIOKYMEHTA. [Tpyunns!
CyOBEKTUBHOW HMHTEPIpPETAIUU JOKYMEHTOB.
Tunuyneie OIOKU npu aHalm3e
JIOKYMEHTOB.

Hcnonn3oBanne KOHTEHT-aHAIM3a B

obmactu cepBuca. BwiOOp HEOOXOIUMBIX
BHUI0B JOKYMCHTOB JJIsL IIPOBCACHUA
UCCIIeIOBAaHMsL.  DTambl MIPOBEICHUS
KOHTCHT-aHaJIn3a.
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12

Hcnonbs3oBanue
COBPEMEHHBIX
MH(OPMaILIMOHHBIX
TEXHOJIOTHUI ITpU
MIOMCKE U U3yYEHUU
JTUTEpaTypPHBIX
HMCTOYHHUKOB U
obpaboTke
pe3ynbTaTOB

18

KoaunpoBanue WIH mudpoBaHue
nepBUYHON  (coOpaHHO#)  mHOpMAaIUH.
Br16op cpenctB maremaTH4ecKoi o0OpaboTKu
MEPBUYHBIX JaHHBIX. CTAaTHCTUYECKUH aHAIIN3
MOJIYYCHHOW  COIMAIbHOM  WH(pOpPMAIIHH.
OcHOBHBIE  BHIBI  IIKQT  U3MEPEHUS.
Texauueckue cpencTBa 00paboTKu
COLMAIbHOM MH(pOPMALIUH.

VYnopsigoueHue u CUCTeMaTH3alUs
MOJIYYEHHBIX JaHHBIX - TPYINIUPOBKA U
KJ1acCHU(pUKaIUS. [Ipoctas rpynnupoBka.
[lepekpectHass  rpynnupoBka.  TaOuuiibl,
CXEMBl, MOJIUTOHBI, JarpamMmmbl
(cronOuKOBBIE,  JICHTOUYHBIE, KpYyTrOBBbIE,
burypHbie), TUCTOIPAMMBI, KOMYJISTHBHbIC
KpPHUBBIC U T.J. OMOUpHYECKas W
TeopeTuueckass  tunonoruzamms.  [lomck
B3aMMOCBSI3€H MEXTY MIEPEMEHHBIMH.
Cpennsis ~ apudmerndeckas.  Jucnepcus.
Koaddurnment xoppensun.

AHnanmu3 TAHHBIX MTOBTOPHBIX "
CPaBHHUTEIbHBIX WCCJICIOBaHHH.
KosmuecTBeHHBII M KaueCTBEHHBIM aHaJu3.
[TocnenoBareabHOCTH necTBuit npu
KauyeCTBECHHO-KOJIMYECTBEHHOM aHam3e
MaHHBIX. HemocTaTkm KOJNUYECTBEHHBIX U
MIPEUMYIIIECTBA KAYECTBEHHBIX METOIOB.

13

Odopmnenue u
BHEJIpEHUE
pe3yJIbTaToOB
HCCJIeIOBaHUM B
MPaKTHUKY.
TpeGoBaHMsI K OTUETY
110 Hay4HOM pabore.

18

OO01as cxema Xo/J1a HAy4HOI o
uccienoBanus. Mcnonb3oBaHue METO10B
Hay4yHOTrOo To3HaHus. [IpuMeHeHwue
JIOTUYECKUX 3aKOHOB M MpaBuil. MeTonuka
WHTEPIPETAIMU U TIOHUMAaHUsI Pe3yJIbTaTOB
uccinenoBanuii. O600IIeHNE U TTOBEACHHE
WTOTOB UCCIIEIOBAHU.
OcCHOBHBIE 3Talbl BBINOJHEHHS] HAYYHO-
HCCIIeIOBATENhCKOM paboThl. Pa3zpaboTka
MPOTrpaMMBbl UCCIIEIOBAHUS KOHKPETHOM
POOJIEMBI B IEATENHHOCTH MPEATPUATUI
CEpBHCa pa3INYHBIX OTPACIIEH,
000CHOBBIBATh BEIOOP METOJIOB 1 METOAMK
uccinenosanus. [IpoBenenue uccnenoBanus
KOHKPETHOU TIPOOJIEMBI B JIEATEIHHOCTH
MPEANPUITHI CEpBHCA PA3IMYHBIX OTpacien
Ha OCHOBE M3YyYEHHS HAyYHO-TEXHUUECKOU
WH(pOpMAIU ¢ UCTIOJIH30BAaHNEM BHIOPAHHBIX
MeToA0B U MeToaukK. [IpeacraBienue
pEe3yJIbTaTOB MCCIIEI0BAaHNUs B BUJE HAYYHOTO
OTYETA.

OcHoBHbIE TpeOoOBaHUS K OQGOPMIICHUIO
OTYETOB O pe3yJbTaTax MUCCIECIOBAHUMN.

ArmpoOamusi M SKCIepTH3a MOJy4YEHHBIX
pe3ylbTaTOB  MCCIEOBAHUS B  COLHO-
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KYJbTYPHOM CEpBUCE.
[Iytu u Qopmbl BHEApPEHUS PE3YyIbTATOB
HCCIEOBAaHUM B COIIMO-KYJILTYPHOM CEpBHUCE.
[Tpob6nembl (bopMyIHPOBKHU ueH,
KOHIEMIMWK, TEoOpud W T.JI. B  COIMO-
KYJIbTYPHOM CEPBUCE.

3a4er ¢ OLEHKOHI 1
Hroro 5 cemectp 108 | 36 | 37 | 35
HUTOTI'O 216 | 68 | 70 | 78

6. Ilepeyenb yueOHO-METOAMYECKOT0 O0ecriedeHUs AJIs1 CAMOCTOSITEIbHOM
patdoThl 00yYaKOIIMXCSH MO JUCHHUIIMHE (MOTYJIIO)

CamocrosiTesibHAsA pa0d0Ta CTYA€HTOB Ha 04HO# ¢opme 00yUeHHs

No Bunbl camocTosATensHON pabOThI TpynoeMKocCTs, dopMa KOHTPOIIA
aK.yachl
1. [TpopaboTka TEOpPETHIECKOTO
N KoncynbTanus
Marepuaia 1o KOHCIEKTaM JICKIIUH,
. MpenoiaBaTels,
PEKOMEHI0BAaHHOM JTUTEpaType, 18
CTHOE
JOTIOJIHUTEIbHBIM HCTOYHUKAM Y
cobeceroBanue
nHpopmauu
2. [ToaroroBka Kk MPaKTUYECKUM
OArOTOBKA K 11pa ce IIpencraBnenne
3aHSATHUSAM: IOMCK HEOOXOTMMOM 20 HH(OPMAITIH B

uHpopmanuu, o6paboTka HHGOpMaLHU 0GpaGOTAHHOM BHIE

3. ITonroroBka K TeKymeMyVKOHTpOJHO 20 Konrponbias pabora
(HarmucaHue KOHTPOJIBbHOM paboThI)

4. [ToaroroBka kK MpOMEKYyTOYHOMN VYcerHoe
aTTecTauy (BOIPOCHI K 3a4eTy, cobece0BaHuE,
IpakThyeckas pabora) 20 3ammTa

IIPaKTUYECKON
paboThI

Jlis camocTOSITENbHOM pabOThl MO AUCHUUIUIMHE (MOAYII0) OOydaroluecs
MCIIONIB3YIOT CIIEYIONee yueOHO-METOJUIECKOE 00eCIeYeHHE:

1.  TepacumoB b. 1.OcHOBBI HayyHBIX Hcce0BaHU: YueOHOe ocodue
/ T'epacumoB b. U., IpoOwsimesa B. B., 3no6una H. B., Huxeropogor E. B.,
Tepexosa I'. 1. - M.: ®opym, HUIL] UHDPA-M, 2015. - 272 c: [31€KTpOHHBII
pecypc] OBC ZNANIUM.comhttp://znanium.com/bookread2.php?book=509723

2. KnnmanroBa I'. U.Metomosiorns W METOABI  COIIMOJIOTHYECKOTO
uccnenoBanus / Knumanrosa I'.U., YUepusax E.M., [lleropiioB A.A. - M.:J/lamkoB u
K, 2017. - 256 C.:[3TIEKTPOHHBIN pecypc] 2bC

ZNANIUM.comhttp://znanium.com/bookread?.php?book=450818
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3. OBuapoB A. O.MeTog0510THs HAYYHOTO HCCIENOBAaHUS : Y4eOHUK /
A.O. Oguapos, T.H. OpuapoBa. — M. : UHOPA-M, 2017. — 304 c. + [Horm.

MaTEepHUaJIbL: [ AEKTPOHHBIN pecypc] 9BC
ZNANIUM.comhttp://znanium.com/bookread2.php?book=894675

4, [Muxypun A. A. MeTonbl W CpeACTBa HAy4YHBIX HCCIEIOBaHUI:
Vuebnux/A.A.Ilmxypun, A.A.Ilmwxypun (mi.), B.E.Ilarkos - M.: HUL| UH®PA-
M, 2015. - 264 c.: (Bwiciiee oOpaszoBanue:bakanaBpuar):  [3J€KTpPOHHBIN
pecypc]9BC ZNANIUM.comhttp://znanium.com/bookread2.php?book=502713

d. @oH/I OLICHOYHBIX W METOJUYECKHUX MATEpPUAJIOB MO JUCIUIUIMHE

«MemoOobl HayYHbIX UCCTe008AHUL.

7.®0H OLIEHOYHBIX U METOAUYECKUX MATEPHUAJIOB /LISl IPOBEACHUSA
NMPOMEKYTOYHOM aTTeCTAUM 00y4YAKOIIUXCH M0 JUCHUILJINHE
7.1. IlepeveHb KOMIIETEHIMI C YKa3aHMEM 3TANOB UX (JOPMUPOBAHUA B
npoiecce 0CBOCHUSI 00Pa30BaTeJbHON MPOTrPaMMbI

[Iporecc wu3ydeHUs AUCHUIUIMHBI «Memoobl HAYUHbIX UCCAe00BAHULL
HarpaBJICH Ha (OpMHUPOBAHHUE CIACAYIONTUX KOMITCTCHITUH:

IIK-3. Tomosnocmb K  U3YVUEHUIO  HAYYHO-MEXHUYECKOU  UuHpopmayuu,
omeuecmeenHo20 U 3apybedcHo20 Onblma 8 CEPBUCHOU 0esimeIbHOCMU

1 sran 2 otan 3 Dran 4 Dran 5 Ortan
Teopus Metoanl WNudopmanvonusie
MeHeKMeHTa (4 HAYYHBIX CEpPBHCHBIE
BBenenue B Teopis ceMecTp) HCCJIeIOBAHM TE€XHOJIOTMH B
npodeccuto / (5 cemectp) JIOTUCTHKE/
MEHEI)KMEHTa
Cepsucoiorus Mertponorus,
(3 cemectp)
(1 cemectp) CTaHJapTU3aIu,
cepTuduKanms
(6 cemecTp)
Metoabl HayuyHbIX | MaTemaTuyeckue Hayuno-
ucciaenoBaumii (4 MOJEIN U HCCIIeIOBaTEIbLCKAA
cemecTtp) meto1e1(5 pabota (6 cemectp)
CEMECT))
IIpakTuka no
MOJTyYEHUIO
MEPBUYHBIX
po¢heCcCHOHATBHBIX

YMEHUH U HAaBBIKOB,
B TOM HHUCJIC
MEPBUYHBIX YMEHUI
1 HABBIKOB Haquo-
HCCIICIOBATEIIHLCKOM
nesTenbHOCTH (4
ceMecTp)
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IIK-4. T'omogHocmb K yuacmuio 8 HNpo8eOeHuu UCCLe008aHUl COYUAILHO-

ncuxono2u4eckux ocobenHocmell nompe6umeﬂﬂ c yuemom HAYUOHAIbHO-
PECUOHATIbHBIX U deMocpaduuecKkux ¢paxmopos
1 stan 2 sTan 3 Oran 4 Oran 5 Otan 6 Otan

MeTtoanl IToBenenue IToBenenue Crparerunyec

HAYYHBIX norpedureneld | morpeduTenen KUH
MeTobI HCC/Ie10BAHM (6 cemectp) (7 cemectp) MapKeTHHT/

Icuxommarnoc i
Tmf[a 3 HAyYHBIX i (5 cemectp) MapkeTrHro
HCCJIeTOBAHMIA

CEMECTp) ceaeno BBIC

(4 cemectp) UCCIIEIOBAHH
b

(8 cemectp)

OKOHOMETpPUKA
(4 cemectp)

Marematuuec
KHE€ METOAbI 1N
mozaemn (5
ceMecTp)

HayuHno-
UCCIIeI0BATENb
ckas pabota (6

ceMecTp)

Crpareruuec
KU
MapkeTuHr/
MapxkeTnHro
BbIE
UCCIIEJIOBaHU
A
(7 cemectp)

IIpennumnioMu
ast IpaKTUKa
(8 cemectp)

[Ipaktuka no
MOJY4YEHUIO
MEPBUYHBIX

npoeccuoHab

HBIX YMEHUH U

HaBBIKOB, B TOM

qucie
MEPBUYHBIX

YMEHUU U
HaBBIKOB
Hay4YHO-

HCCIIEI0BATEIbC

KO

JeSITeTbHOCTH

(4 cemectp)
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7.2. Onucanne nMoKasaresieil 1 KpUTepHeB OLCHUBAHUS KOMIIETEHIIMH HA PAa3JIMYHBIX 3Tanax ux ppopmMupoBanus,
ONMCAHME HIKAJI OLICHUBAHUS

= Kputepun oueHuBaHusi pe3yJbTaTOB 00y4YeHUsI
==
® =| 2 Ouenka
= 3| 5 Iliianupyembie Ouenka
g & e Py «HeynoByeTrBopuTeIbH v / Ouenka «Xopomo» / Ouenka «OTIMYHOY»
= | @ «Y10BJIETBOPHUTEJIBHO»
= = | £ | Pe3yIbTaTHI 00yueHHs 0» / Hezauer (0-54 P 3auver (70-84 6asa) 3a4et (85-100 6as10B)
2| = 3adeT (55-69 6a/10B)
e § 0aJ1J10B)
3 3Tan
3HaHus: He 3Haet ocHOBBI: JleMOHCTpHpYET YyacTruy- 3HaeT 10CTAaTOYHO B JleMOHCTpHUpYET BBICOKUI
= -XapaKTEepUCTUK -XapaKTEepUCTUK HbIE 3HaHUS 0€3 IrpyOBIX 06a30BoM oOBeEME: YPOBEHb 3HAHUM:
= OCHOBHBIX METOJIOB OCHOBHBIX METOJIOB OMMOOK: -XapaKTEePUCTUKHU -XapaKTEPUCTUK
-]
= HAy4YHOT'O UCCJEI0OBAaHUs, | HAYYHOI'O UCCIIEJIOBAHMSI, | ~XapaKTEPUCTUKHU OCHOBHBIX METOIOB OCHOBHBIX METOJIOB
z W3YYEHUS HAyYHO- W3YYEHHUS HAyYHO- OCHOBHBIX METOJIOB HAyYHOTO UCCJIEIOBAHUS, | Hay4YHOTO MCCIEIOBaHUSA,
=) v o
2 TEXHUYECKOM TEXHUYECKOM HAY4YHOT'O MCCIIEJIOBAHUS, | M3YYEHHs HayyHO- U3YYEHHUS HAy4HO-
= uH(pOpMaIInK; uH(pOpMaIInK; U3y4eHHs HayYyHO- TEXHUYECKOH TEXHUYECKOM
E = - METOJIOB UCCJIEIOBaHMs | - METOJIOB UCCIIEIOBAHUS | TEXHUUYECKON uH(pOpMaInu; uH(pOpMaIny;
2 2 | o | TOTPEOHUTENBCKOTO NOTPEOUTETHCKOTO uH(pOopMaLnu; - METO/Ibl UCCIIEI0BAHUS - METOJIOB MCCII€I0BAHUS
) I
= B é cipoca cipoca - METO/Ibl UCCIIEI0BAHUS MOTPEOUTENBCKOTO Cpoca | MOTPEOUTENHCKOIO CIpoca
’qE = TIOTPEOHUTENHCKOTO CIIpoca
S =
g =z Ymenus: He ymeer unm gemonct- | JlemoHCTpupyer Ymeer npuMeHATh 3HaHus | JleMOHCTpUPYET BBICOKHUIA
S .
é - (hopMupOBaTH pHUpYeT YaCTHUYHbIEC YMe- | YaCTHMYHbIE YMEHUs Oe3 Ha MpaKkTHKe B 6a30BOM YPOBEHb YMEHUH NpH:
S MHQOPMALIMOHHOE [IONIC | gy, HOMmycKas TPy6ble rpyOBIX OIIMOOK MpH: o0BbeMe npu: - (hopMUpPOBaHUU
o HCCICAOBAHNA mpobIeM | 6Ky npu: - popmupoBanuu - popmupoBanuu MH(POPMALMOHHOE TI0JIE
= CEPBUCHOMN i 6
= dbopmupoBaHUU UH(POPMAILIMOHHOE TT0JIe MH(OPMALIMOHHOE T10JIe UCCIIeIOBaHMS ITPOoOIeM
S JeSITeNIbHOCTH, BKIIIOYast 5 5 .
=
= HCCIIEI0BAHNE MH(OPMaLIMOHHOE TI0JIE | MCCIIE0OBAHUS MTPOOIIEM HCCIIeIOBaHUs PoOIeM CEPBHCHOM J1eATEIbHOCTH,
=) OTPEGHUTENBCKOTO UCCJIEIOBaHMsI TPOOJIEM | CEpBUCHOM NIEATENBHOCTH, | CEPBUCHOM JEATEIbHOCTH, | BKJIIOYAs UCCIIEOBAHHE
CIIpoca, Ha OCHOBE CepBHCHOfI BKJIFO4YadA UCCIICAOBAHUC BKJIFO4YadA UCCIICIOBAHNC HOTpe6I/ITeJ'II)CKOFO
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coOpaHHON Hay4YHO- JESTEIbHOCTH, BKJIIOYasi | HOTPEOUTEIBCKOTO OTPEOUTEIBCKOTO cIpoca, Ha OCHOBE

TEXHUYICCKOU HCCIIENOBAHUE cIpoca, Ha OCHOBE crpoca, Ha OCHOBE coOpaHHOW HAyIHO-

uHpopmaluH o IOTPEOUTETBCKOTO coOpaHHOM Hay4HO- coOpaHHOM Hay4HO- TEXHUYECKOM

JeSTEIIbHOCTH . .
crIpoca, Ha OCHOBE TEXHUYECKOI TEXHUYECKOI uH(pOpMaLUU O

JIOTUCTHKHU CEPBUCHOTO 5 .

OBCITyKHBAHHS coOpaHHON Hay4YHO- uH(pOpMaLIUU O uH(pOpMaLIUU O NESTEIbHOCTH JIOTUCTUKU
TEXHUYECKOI JESTEIIbHOCTH JIOTUCTUKU | I€ATEIbHOCTH JIOTUCTUKU | CEPBUCHOTO
uH(pOpMaIIUHU O CEPBHUCHOTO CEPBHUCHOTO o0cCTyKHUBaHUS
JIeATEIbHOCTH 00CIyKUBaHUS 00cIyKUBaHUS
JIOTUCTUKYU CEPBUCHOTO
00CITy)KMBaHUS

HaBbiku: He Bnageer unu ne- JemoHCTpHpYyeT Bnaneer 6a3oBbIMEI JleMoOHCTpHUpYET BIIaJICHUS

- HABBIKH BBISIBIICHUS
po0JieM B pa3IMYHBIX
chepax nesaTenbHOCTH
JIOTUCTUKH CEPBHUCHOTI'O
00CITy>)KBaHUS;

- HaBBIKH MCCIICTOBAHHUS
HOTPEOUTETHCKOTO
crpoca

MOHCTPHPYET HU3KUIA
YPOBEHb BIIaJICHHUS:

- HAaBBIKAMU BBISBIICHUS
npo0JeM B pa3IuYHbIX
chepax neaTenbHOCTH
JIOTHCTUKU CEPBUCHOTO
00CITy>)KMBaHUA ;

- HaBBIKAMU
UCCIIEI0BaHMS
HOTPEOUTETHCKOTO
crpoca

YaCTUYHBIC BIIaJICHUS Oe3
rpyObIX OMIKO0K

- HABBIKH BBISIBIICHUS
npo0JeM B pa3IMYHbIX
chepax nesaTenbHOCTH
JIOTHCTUKU CEPBUCHOTO
00CITy>)KHBaHUA;

- HaBBIKH HCCIICTOBAHMS
HOTPEOUTENHCKOTO CIpoca

pUEMaMH:
-d HaBBIKAMU BBISBICHUS
npo0JIeM B Pa3IMYHBIX
cdepax AesITeTbHOCTU
JIOTUCTUKH CECPBHUCHOTI'O
00CITy>)KHBaHUA;

- HaBbIKaMH1 UCCJICAOBaHU S
MOTPEOUTENBCKOTO CIpoca

Ha BBICOKOM YPOBHE:
- HABBIKH BBISIBIICHUSI
po0JIeM B Pa3IUYHBIX
chepax AeaTeIbHOCTH
JIOTUCTUKH CEPBUCHOI'O
00CITy>)KUBaHUS;

- HABBIKH UCCJICAOBaAHUS
NOTPEOUTETHCKOTO CrIpoca
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4 yran

Kpurtepun oneHuBanus pe3yibTaToB 00y4eHHUs

HUCCIIEN0BATEIbLCKOMN
paboTsl

HUCCIIEN0BATEIbLCKOMI
paboTsl

-OCHOBHBIX ATaloB
BBITIOJTHEHHS] HAYYHO-
HCCIIEN0BaTENbLCKOMN
paboThI

BBITIOJTHEHHS] HAYYHO-
HCCIIEN0BAaTENbCKOMN
paboThI

BBITIOJTHCHU A HaquO-
HACCIEN0BAaTEILCKON

= | E
« E = Ouenka
= g| 5 Iaanupyembie Ouenka
g & o Py «HEYA0BJIETBOPUTEJIbH / Ouenka «xopoiuo / Ouenka «OTJIHYHO» /
= @ «Y/10BJIETBOPUTEIHLHO»
= I | £ | PeYIbTaTHI o0y1enust o» / He3auer (0-54 Y P 3auet (70-84 6anna) 3aveT (85-100 6ass10B)
2= 3a4deT (55-69 6as10B)
3| S 0aJJI0B)
3Hanus: He 3naeT ocHOBBI: JleMoHCTpHpYyeT YacTuy- 3HaeT JOCTaTOYHO B JleMOHCTpUpYEeT BBICOKHIA
. -pOJIK ¥ MECTa U3YYEHHUS | -POJIM U MECTa U3y4eHUsl | Hble 3HaHUS 03 TpyOBIX 6a3oBoM oOBeMe: YpOBEHb 3HAHUM:
2 HAyYHO-TEXHUUYECKOMN HAyYHO-TEXHUYECKOH OIINOOK: -pOJib U MECTO U3yUCHUs -pOJIi ¥ MeCTa U3Y4YECHUS
g = uH(pOpMAIIUHU O uH(pOpMAIIUU O -pOJIK ¥ MECTa U3YUCHUS HAyYHO-TEXHHYECKON HAyYHO-TEXHHYECKON
= o
= =t NPEIIPUATHA CEPBUCA B | TIPEIANPUITHN CEPBHUCA B | HAYIHO-TEXHUIECCKOU uH(OpMALIUU O uH(pOpMaIIUU O
=
: o nporiecce HayqHO- MPOIECCEe HAYYHO- uH(pOpMALIAU O MPEIIPUSITHHA CEPBHUCA B IPEIIPHUSITHA CEPBHCA B
= = HCCJICIOBATEIILCKON HCCJICIOBATEIILCKON MPEIIPUSATHH CEPBHUCA B MPOIIECCEe HAYYHO- POIECCe HAYIHO-
= . .
E S : paboTHI; paboTHI, MPOIECCe HAYIHO- HCCIIeIOBATEILCKOM UCCIIEIOBATEIHCKON
s % | = | "MCTOMKH NPOBEACHUS | “METOIMKH MPOBECHUS HCCIIeIOBATEIBCKOM paboThI; paboThI;
s . .
£z HCCJICTOBAHMIA; HCCJICTOBAHMIA; paboThI; -METOUKH TPOBEACHUS -METOUKH TPOBEACHHUS
5 = -OCHOBHBIX 3TaIloB -OCHOBHBIX JTaIloB -METO/AMKH MPOBEACHUS HCCJIeTOBAHHUI; UCCIICJIOBAHMIA;
= .
= 2 BBITIOJTHEHHS HAYYHO- BBITIOJTHEHHS] HAYYHO- HCCJICTOBAHMIA; -OCHOBHBIE ITaIlbl -OCHOBHBIX 3TaIloB
S ©
=
=
=)

paboTsl
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Ymenus:
-pa3pabaTbIBaTh
IporpaMmy
UCCIIEI0BaHMS
KOHKPETHO! Ipo0sIeMbl B
JeSITebHOCTH
HpeAnpUsTHA cepBuca
Pa3JIMYHBIX OTPACIIEH,
000CHOBBIBAThH BHIOOD
METO/IOB ¥ METOIHK

He ymeer unu nemoHcrt-
pUpPYET YaCTUUYHBIE yMe-
HUS, IOTyCKast rpyObie
OIIMOKY TIPH:
-pa3paboTKe mporpaMMel
UCCIIEI0BAHMS
KOHKPETHON IPOOJIeMBbI B
JeSTEIIbHOCTH
IPEANPUATHN CepBHCA
Pa3JIMYHBIX OTPACIIEH,

JleMoHCTpHpYyET
YacTUYHBIC yMEHUs 0e3
rpyOBIX OIMOOK MpH:
-pa3paboTKe IPOrpaMMel
UCCIIEI0BaHMS
KOHKPETHO! Ipo0JIeMbl B
JeSITebHOCTH
IIPEANPUATHN CEpBHUCA
pa3IMYHBIX OTpaCieH,
000CHOBBIBAThH BHIOOD

YMeeT IpUMEHATh 3HaHUs
Ha MPaKTHKE B 6a30BOM
o0Beme Ipu:

-pa3paboTKe IPOrpaMMbl
UCCIIEI0BaHMS
KOHKPETHO! Ipo0JIeMbI B
JeSITEIbHOCTH
IPEANPUATHI CepBHUCA
pa3IMYHBIX OTpaCieH,
000CHOBBIBAThH BHIOOD

JleMOHCTpHUpYET BBICOKUI
YPOBEHb YMEHHI IIPHU:
-pa3paboTKe IPOrpaMMBI
UCCIIEI0BaHMS
KOHKPETHOH Npo0sIeMbl B
JeSITeNbHOCTH
HpeANnpUsATUIA cepBUca
Pa3JIMYHBIX OTPACIIEH,
000CHOBBIBaTh BBIOOP
METOJI0B U METOJIUK

HCCICA0BaHUA 00OCHOBBIBATh BBI60p METOJ0B U METOJHUK METOJ0B U METOJHUK HCCICAOBaHUA
MCETOAOB U MCTOJUK HCCIICOOBaHUA HCCIICOOBAHUA
HCCIICOJOBaHUA
HaBbiku: He BJIaACCT UIN OC- I[CMOHCTpI/IpyeT BnaﬂeeT 0a30BBEIMHU I[eMOHCTpI/IpyeT BiI1aaACHUA

-HaBBIKU [TPOBEJICHUS
WCCIIEI0BAHMS
KOHKPETHOU Mpo0IeMbl B
JeATEIbHOCTH
IPEIIPUATHI cepBUCa
pa3IMYHBIX OTpaciiell Ha
OCHOBE M3YyYEHHUS
HAay4YHO-TEXHUYECKOU
uH(pOopMauu ¢
HCITOJIb30BaHNEM
BBIOpPAHHBIX METOJIOB U
METOJIUK;

-HaBBIKU TIPEICTABIICHUS
pe3ynbTaToOB

MOHCTPUPYET HU3KUI
YPOBEHb BJIaJICHUS:

- HaBbIKaMU IIPOBEJCHUS
MCCJIEIOBAHMUS
KOHKPETHON Ipo0OJIeMBbI B
JESATEIBHOCTH
IPEIIPUATHI cepBUCa
pa3IMYHBIX OTpaciiell Ha
OCHOBE U3YYEHHUS
Hay4YHO-TEXHUYECKOU
uH(pOopMauu ¢
HCIIOJIb30BaHUEM
BbIOpaHHBIX METOJOB U
METOJIUK;

YaCcTUYHBIE BIIaJIeHUs 0e3
rpyOBIX OMMOOK

- HaBBIKU ITPOBEJCHUS
MCCJIEIOBAHMUS
KOHKpPETHON IpOo0OJIeMBbI B
JESATEIIBHOCTH
IPENIPUATHI cepBUCa
pa3IMYHBIX OTpaciell Ha
OCHOBE U3YYEHHUS HAy4HO-
TEXHUYECKON
uH(pOopMaLnu ¢
HCIIOJIb30BaHUEM
BbIOpaHHBIX METOOB U
METOJIUK;

IIPUEMAMH:

-1 HaBbIKaMU MPOBEACHUS
U CCIIETOBaHMS
KOHKpPETHOU IIpOo0JIeMBbI B
JIeSITEIIbHOCTH
IIPENNPUATHI cepBUca
pa3IMYHBIX OTpacyel Ha
OCHOBE U3YYEHHUS HAy4HO-
TEXHUYECKON
uH(pOpMaILnU ¢
HCIIOJIb30BaHNUEM
BbIOpaHHBIX METOOB U
METOJTUK;

-HaBBIKAMHU

Ha BBICOKOM YPOBHE:

- HaBbIKU IIPOBEJCHUS
UCCJIEJIOBAHUS
KOHKPETHON IpoOJIeMBbl B
JeSITENIbHOCTH
IPENIPUITHI cepBUCa
pa3IMYHBIX OTpaciiell Ha
OCHOBE U3YYEHUs HAy4HO-
TEXHUYECKON
nHpopmanuu ¢
HCIIOJIb30BaHUEM
BbIOpaHHBIX METOJOB U
METO/IUK;

-HaBBIKU IIPE/ICTaBICHMUS
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UCCJIEJIOBAHUSI B BUJIE
Hay4YHOT'O OTYETA

-HaBbIKAMU
MPEACTaBICHUS
pe3ynbTaToOB
WCCJIEI0BAHMS B BUJIE
HAy4YHOTO OTYETA

-HaBBIKU NIPEICTABIICHUS
pe3ynbTaToOB
HCCIICIOBAHUS B BUJIE
HAy4YHOT'O OTYETA

MPEACTaBICHUS
pe3ynbTaToOB
KCCIICIOBAHUS B BUJIE
HAy4YHOT'O OTYETA

pe3yJIbTaToB
MCCJICIOBAHMS B BUJIE
Hay4HOT0 OT4ETa

2 31an
= Kpurepun oueHuBanusi pe3yjabTaToB 00y4eHUsI

H=
2 £| &
g 3 o Ilnanupyembie Ouenka «Hezaver» (0- Ouenka «3auer» (55-69 Onenka «3auer» (70-84 | Omnenka «3ager» (85-100

= | o
= ; pe3yJIbTaThl 00y4eHHs! 54 6ansoB) 0aJJI0B) 0aja) 0aJ1J10B)

SR

=z
3HaHus: He 3Haet ocHOBBI: JleMOHCTpHpYET YyacTruy- 3HaeT 10CTaTOYHO B JleMOHCTpHUpYET BBICOKUI

=] o
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Ymenus:

- OTIPE/IEIATh COCTaB
HCTOYHHUKOB
uHpopmanuu,
COCTaBJIAIOLIECH OCHOBY
UCCIICI0BaHMS
HallMOHAJIbHO-
pEernOHATBHBIX
(GakToOpoB, BIMSIOMIMX HA
JeSITeTbHOCTD
IPEANPUATHI CcepBHUCa
pas3IMYHbIX OTpacieu

He ymeer unu nemoHcrt-
pUpPYET YaCTHYHBIC yMe-
HUS, IOyCKast TpyObie
OIIMOKY TIPH:

- OTIPEICIICHUH COCTaBa
HUCTOYHHUKOB
uHpopmanuu,
COCTAaBJISIIOLIEN OCHOBY
UCCIICTOBAHMS
HaIlMOHAJIBHO-
PETHOHAIBHBIX
(bakTOpOB, BIUSIONINX HA
JEeSITeIIbHOCTD
NpEANPUSITHIA CepBUCA
pa3IMYHBIX OTpacien

JleMoHCTpHpYyET
YacTUYHBIC yMEHUs 0e3
rpyOBIX OIMOOK MpH:

- OIIPEJICTICHNH COCTaBa
MCTOYHHKOB HH(OpMALIUH,
COCTABJISFOIICH OCHOBY
UCCIIEIOBAaHHS
HAIIMOHAIIBHO-
pEeTHOHANBHBIX (aKTOPOB,
BIIMSIOIIUX Ha
JeSITeTLHOCTD
NpEANIPUATHIA CepBHca
Pa3IUYHBIX OTpaciel

YMeeT IpUMEHATh 3HaHUs
Ha MPaKTHKE B 6a30BOM
o0Beme Ipu:

- OIIPE/IETICHNH COCTaBa
UCTOYHUKOB MH(OpMaIHH,
COCTaBJIAIOLIEH OCHOBY
UCCIIEI0BaHMS
HaIMOHAJIFHO-
pEerHOHaNBHBIX (AaKTOPOB,
BIIMSFOIIUX Ha
JEeSITETTHHOCTD
NpenpusTHA cepBrca
pas3IMYHbIX OTpaciei

JleMOHCTpHUpYET BBICOKUI
YPOBEHb YMEHHI IIPHU:

- OIIPEJCIIEHUN COCTaBa
UCTOYHUKOB MH(OpMaIHH,
COCTaBJISIOLICH OCHOBY
UCCIICJOBAHHUS
HaI[MOHAJIbHO-
peruoHaNbHbIX (PAKTOPOB,
BJIMSIOUINX Ha
JeSITENIbHOCTD
IPEANPUATHI cepBHUCa
pa3IM4YHBIX OTpaciiel

HaBbiku:

- HaBbIKU aHAJIM3a
HallMOHAJIbHO-
peruoHaNbHbIX
¢baxTopoB,
OTIPEeAEISIOIMNX
cneunuduky
JeSITEIIbBHOCTH
IPENIPUATHI cepBUCa
pa3IMYHBIX OTpacien

He Biageer wnu ne-
MOHCTPHUPYET HU3KUI
YPOBEHb BJIaJICHUS:

- HaBbIKaMU aHaJln3a
HaIMOHAJIbHO-
pPETNOHAIIBHBIX
¢baxTopoB,
OTIPEAEIIAIOINX
cnenupuky
JeSITEIIbBHOCTH
HNPEANPUITHI cepBHCa
pa3INYHBIX OTpaciIen

JeMoHCcTpHpYyeT
YaCTUYHBIE BIIaIeHUs 0€3
rpyOBIX OMMOOK

- HaBBIKM aHaJIN3a
HaIMOHAJIbHO-
pEeruoHaNbHbIX (aKTOPOB,
ONPEAEIIAIOMHNX
cneuuduKky IesTenbHOCTH
MPEANPUATHIN CEpBHUCA
Pa3IMYHBIX OTpaciIen

Brnaneer 6a3oBsiMu
pUeMaMH:

- HaBbIKaMHU aHaJIn3a
HanmMOHAJIBHO-
peruoHanbHbIX (aKTOPOB,
ONPENEIAIOMNX
cnenuduKky esTenbHOCTH
NpeNpUsSTHA cepBrca
pa3IMYHBIX OTpacien

JleMOHCTpHUpYET BIIaJICHUS
Ha BBICOKOM YPOBHE:

- HaBbIKU aHaJIU3a
HaI[MOHAJIbHO-
pPETHOHANBHBIX (aKTOPOB,
OTIPEAEIIAIOINX
cneunuKy nesTenbHOCTH
IPEIIPUITHI cepBUCa
Pa3JINYHBIX OTpaciIen
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3 sram

HIkana

OllCHUBAaHUA

ILnanupyemsie
pe3yabTaThbl 00y4eHust

Kpurepun oueHuBaHusi pe3yJbTaTOB 00y4YeHUsI

Ouenka
«HEeYT0BJIETBOPUTEIbH
o» / nezauer (0-54
0aJ1J10B)

Ouenka
«YAOBJIETBOPUTEJIBHOY /
3auer (55-69 6aJ10B)

Ounenka «xopomo» /
3a4er (70-84 0asua)

OuneHKa KOTJIUYHOY /
3auet (85-100 6a.j10B)

MK - 4 | Komnerenuuun

3HanuA:
- IeMorpapuIECKuX

He 3HaeT ocHOBBI:
- IeMoTrpapuIECKuX

JleMoHCTpHpYeT YacTHy-
HbIE 3HaHUS 0€3 IrpyOBIX

3HaeT 10CTATOYHO B
0a3o0BOM 00BEME:

JleMOHCTpHUpYET BBICOKHI
YPOBEHb 3HAHUM:

- OCYIIECTBIIATH TIOUCK
uH(popMaluuy,
COCTaBJISIOLIEH OCHOBY
UCCIICTOBAHMSI
neMorpapuuecKux

pHUpyeT YaCTHYHBIE yMe-
HUS, JOITyCKasi TpyObIe
OIIMOKY TIPH:

- OCYUIIECTBIIEHUU
NoUCKa UHPOpMaLUH,

YacTUYHbIE YMEHHUs 0e3
rpyOBIX OMIMOOK MpH:

- OCYLIECTBJIEHUU TTOUCKA
uH(popMaluuy,
COCTABJISIOLIEN OCHOBY

Ha MpaKkTUKe B 0a30BOM
o0beme npu:

- OCYIIIECTBIICHUH MTONCKA
uH(popMaluuy,
COCTAaBJISIOLIEN OCHOBY
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Ymenus: He ymeer wim nemoHct- | JleMoHCTpUpyeT YMeer npuMeHsTh 3HaHUs | J[eMOHCTpUpPYET BHICOKUI

YPOBEHb YMEHHI MPHU:

- OCYHIECTBIICHUU ITOUCKA
uHopMaluuy,
COCTABJISIFOLIEN OCHOBY
VICCIIEJIOBAHHUS
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(akTOpOB, BIUSIONUINX HA | COCTABJIAIONICH OCHOBY | MCCIIEOBAHUS UCCIICIOBaHUSA eMorpapuuecKux
COLIMATIBHO- MCCJIEIOBAHMUS neMorpapuuecKux neMorpapuuecKux (baxTOpOB, BIUSAIOUINX HA
NICHXOJIOTHYECKUE neMorpapuuecKux (bakTOpoB, BIUAIONMX HA | ()aKTOPOB, BIUSAIONINX HA | COI[MAIIBHO-
0COOEHHOCTH (bakTOpOB, BIUAIOLINX HA | COLUAIBHO- COLIMAJIBHO- IICUXOJIOTHYECKUE
norpeduTeneit COLIMAJIbHO- IICUXOJIOTUYECKUE IICUXOJIOTUYECKUE 0COOEHHOCTH
IICUXOJIOTHYECKUE 0COOEHHOCTH 0COOEHHOCTH norpeduTenei
0COOEHHOCTH noTpeoduTenei noTpeoduTtenei
norpedurenei
HaBbiku: He Bnageer unu ne- JeMmoHCTpHpYyeT Bnaneer 6a3oBbIiMEI JleMOHCTpHUpYET BIIaJICHUS
- HaBbIKW aHaJIn3a MOHCTPHUPYET HU3KUI YaCTUYHBIC BIAJICHHUS 0€3 | MpUeMaMH: Ha BBEICOKOM YPOBHE:
JleMorpaguHeckux YPOBEHbB BJIAJICHHS: rpyOBIX OIIMOOK -d HaBBIKAMH aHAIIM3a - HABBIKY aHAIM3a
(axropos, ?HHHIOHIHX M8 | _ Hapbikamu aHamisa - HaBBIKM aHAJIN3a neMorpapuuecKkux neMorpapuuecKux
EZE??;ZI:E[I CCKIIe neMorpapuuecKux neMorpapuuecKux (bakTOpOB, BIUAIOLMX HA | (AKTOPOB, BIUSAIOLUIMX HA
0COBGEHHOCTH (bakTOpOB, BIUAIOLIMX HAa | (PaKTOPOB, BIAMSIOIINUX HA | COLIMAIBHO- COLMAJIbHO-
noTpeOuTeNs COLIMAIIBHO- COLIMANIbHO- MICUXOJIOTHYECKUE IICUXOJIOTHYECKUE
MICUXOJIOTHYECKHE MICUXOJIOTHYECKHE 0COOEHHOCTH 0COOEHHOCTHU
0COOEHHOCTH 0COOEHHOCTH noTpeduTens noTpeouTens
noTpeouTens noTpeduTens
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7.3. TunoBble KOHTPOJIbHbIE 32IAHUA WJIN HHbIE MATEPUAJIbI, HE00X0AUMbIE
JJISI OLl€HKH 3HAHUI, YMEHUIl, HABBIKOB U (MJIM) ONBITA AeATeJILHOCTH,
XapaKTepU3yIuX 3Tanbl GopMHUPOBaAHUS KOMIIETEHIUI B Mpolecce
0CBOCHHUS 00pPa30BaTeJIbHON POrPAMMBbI
Bbuuersl ajd 3auera

T'OCYJAPCTBEHHBIU MHCTUTYT 9KOHOMUWKH, PUHAHCOB, ITIPABA U TEXHOJIOT U1
Kadenpa ynpasienus couuajJbHbIMU U JKOHOMHYECKHMHU NIPOLECCAMU

BUJIET Ne 1

ITo nucninnbe «MeToabl HAYYHBIX MCCIIEN0BAHUN
2017-2018 yu.ron

TeopeTnyeckre BOIPOCHI:

1. Cymnocts nousartuit "meton", "meronuka', "
[IpakTHUYeCcKOE 3aJaHHUC:

OdopMUTH OTUYET 1 TTPOBECTHU 3AIUTY PE3yJbTaTOB HAYYHOTO aHKETHPOBAHUS

Mertoaosorusa”, "mpouenypa";

3as.xkagedpoii «YTpaBIeHUs COIUATEHBIMA
1 93KOHOMHYECKHUMH TPOIIECCAMU» 1.3.H., mpod. 3aboposckas O.B.

(moamuce)

I'OCYJIAPCTBEHHbBIM MIHCTUTYT SKOHOMUKHU, ®PUHAHCOB, [TPABA U TEXHOJIOI' M1
Kadeapa ynpa/ieHusi conuajabHbIMH M JKOHOMUYECKHMHU MPoLeccaMu

BUJIET Ne 2

Ilo nucnuiuinge «MeToIsl HaYYHBIX HCCIIEI0BAHMI)
2017-2018 yu.rox

TeopeTnueckrue BOOPOCHI:

1. Merozpl, IpUMEHsIEMbIE B HayYHBIX UCCIICIOBAHMSIX;

IIpakTHUecKkoe 3aJJaHHE:

OdopMUTH OTUET U TTPOBECTHU 3AITUTY PE3yJIbTATOB HAYYHOTO aHKETUPOBAHUS

3as.kapeopotii «YpaBiieHUs COIUATBHBIMU
U SKOHOMHYECKMMH ITPOLIECCAMID) 1.9.H., mpo¢. 3aboposckas O.B.

(moamuce)

I'OCYJAPCTBEHHBIU MHCTUTYT 9KOHOMUKH, PUHAHCOB, TIPABA U TEXHOJIOT' U
Kadenpa ynpasiaenus couuajJbHbIMU U IKOHOMHYECKHMHU NPOLECCAMU

BUJIET Ne 3

[o mucrmminze «MeToibl HAYYHBIX UCCIEI0BAHUIN
2017-2018 yu.ron

TeopeTnyeckrue BOOPOCHL:

1. Knaccudukaiys BUAOB UCCIASIOBAHUS B 3aBUCUMOCTH OT IIEJIH U
MMOCTABJICHHBIX 3aJ1a4;

IIpakTHueckoe 3aJlaHuE:

OdopMUTE OTYET ¥ POBECTH 3AIIUTY PE3YIbTATOB HAYYHOTO aHKETHPOBAHUS

3as.xagheopoti «YTpaBIICHAS COITUATHHBIMA
¥ DKOHOMHYECKUMH TIPOIECCaMI) 1.3.H., ipod. 3a6oposckas O.B.

(moamuck)

Bbuiersl AJd 3a4eTa ¢ OLIeHKOM

I'OCYJIAPCTBEHHbBIM MHCTUTYT SKOHOMUKU, ®DUHAHCOB, [TIPABA U TEXHOJIOI' M1




Kadenpa ynpas/jienusi conuajaibHbIMM M JKOHOMHUYECKUMU MpPoLeccaMm

BUJIET Ne 1

Tlo mucimiuinge «MeToabl HaYYHBIX HCCIIEIOBAHUI
2017-2018 yu.roa

TeopeTnueckue BOIPOCHI:

1. CymHocTth nousTuit "meton", "mMeroauka", "Metononorus", "npoueaypa';
2. Bujpl aHKeTUpOBaHUS;

[IpakTHYeCcKOE 3aJaHHUE:

OdopMUTH OTYET U TTPOBECTH 3AIUTY PE3YyJbTaTOB HAYYHOT'O OIpoca

3as.xaghedpoii «YTpaBIICHAS COITUATHHBIMU
Y 3KOHOMHYECKUMU TPOIIECCAMU») 1.3.H., mpod. 3abopockas O.B.

(monmuce)

T'OCYJIAPCTBEHHBIM MHCTUTYT DKOHOMUWKU, ®PUHAHCOB, [TPABA U TEXHOJIOT U1
Kadenpa ynpasienus conuajJbHbIMU U JKOHOMHYECKHMHU IIPOLECCAMU

BUJIET Ne 2

Ilo pucnuiuimae «MeToJIbl HaYYHBIX MCCIIEI0BAHUI)
2017-2018 yu.rox

TeopeTnueckue BOOPOCHL:

1. Metoapl, npUMEHsiEMble B HayYHBIX HCCJICIOBAHUSX;

2. AHKEeTa HAyYHOTO MCCIICIOBAHNS;

IIpakTHUecKkoe 3aJJaHHE:

OdopMUTH OTUYET U TPOBECTHU 3AITUTY PE3YyJIbTATOB HAYYHOTO aHKETUPOBAHUS

3as.kagpeopoii «YpaBiieHUs COIUATBHBIMU
1 SKOHOMHYECKHUMH TPOIIECCAMU» 1.3.H., mpod. 3aboposckas O.B.

(moamuce)

T'OCYJIAPCTBEHHbBIA MHCTUTYT SKOHOMUKHU, ®PUHAHCOB, [TPABA U TEXHOJIOI' U1
Kadenpa ynpasiennst coquaJbHbIMI U 3KOHOMHYECKHMHU MPOLECCAMU
BUJIET Ne 3

Io mucimminbe «MeToibl HAYUHBIX UCCIEIOBAHUID)
2017-2018 yu.rox

TeopeTnueckrue BOOPOCHI:

1. Kitaccuduxanyst BU0B UCCASIOBAHUS B 3aBUCHMOCTH OT IIEIH U
MMOCTaBJICHHBIX 3aJ1a4;

2. IIpaBuna npoBepku (HOPMYITHUPOBOK BOIIPOCOB M KOMITO3HUITUN aHKETHI,
IIpakTHUeckoe 3aJJaHuE:

OdopMUTh OTUYET U TPOBECTHU 3AIIUTY PE3YJIbTATOB HAYYHOT'O HHTEPBBIO

3as.xagheopoii «YnpaBiieHHS COLUATBEHBIMU
Y SKOHOMHYECKUMU MPOLECCAMU» 1.3.H., mpod. 3abopoBckas O.B.

(moammck)
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7.4. MeTogu4ecKkue MaTepuaJibl, ONpeaeJaoiue Npoueaypbl OleHUBaAHUS
3HAHMH, YMEHHUI, HABBIKOB WJIH ONBITA IeATEIbHOCTH, XapAKTePU3yIOIIHe
3Tanbl GOPMUPOBAHMA KOMIIETEHLIMI

B TUDDIIT pns oneHKW 3HAHUW, YMEHUH, HABBHIKOB WU (WJIM) OIIbITa
NESATEIbHOCTH HCIONb3yeTcsl OalibHO-pedTuHroBas cuctema. [log OamibHO-
PEUTUHTOBOM CHUCTEMOW MOHUMAETCA CUCTEMA KOJIMYECTBEHHOM OLICHKH KAaueCTBa
ocoeusst OIl BO. Ilpm 3ToM wH3yyaeMas AUCHUIUIMHA JOEJIUATCA Ha pPsj
CaMOCTOATENbHBIX, JIOTMYECKH 3aBEPIICHHBIX  pa3/leioB  (MOIyJield) i
MPOBEJICHUS 10 HUM KOHTPOJIbHBIX MEPOTIPUSITHUH.

Texymmuii KOHTPOJL MPEACTABISIET COOON MPOBEPKY YCBOCHHS y4eOHOTO
MaTrepuajia  TEOPETHYECKOr0 M IPAKTUYECKOIO0  XapakTepa, peryisipHO
OCYLIECTBJISIEMYI0 Ha MNPOTSHKEHHH cemecTpa. K J10CTOMHCTBAM [aHHOIO THIA
OTHOCUTCS €ro CHUCTEMaTU4YHOCTb, HEIOCPEACTBEHHO KOPPEIHUPYIOMIASICA C
TpeOOBAHHEM MMOCTOSIHHOTO U HEMPEPHIBHOTO MOHUTOPUHTA KauecTBa 00y4YeHUsI, a
TaKke BO3MOXHOCTb OaJIbHO-PEUTUHIOBOM OLICHKHU yCIEBAEMOCTH
oOyuatomuxcs. K ocHOBHbIM (hopMaM TEKyIIero KOHTpoJIs (TEKyIIel aTTecTaluun)
MOKHO OTHECTH YCTHBII OINpOC, MUCbMEHHBIE 3aJaHusl, JJaOopaTopHble pPadOTHI,
KOHTPOJIbHBIE paOOTHI.

[IpomexxyTouHast arrecTtanus, Kak MpPaBHIIO, OCYLIECTBISIETCS B KOHIIE
CEMECTpa U MOKET 3aBepllaTh M3YYEHUE KaK OTIEIbHOW AUCIUIUIMHBI, TaK U €€
pasznena (paznenoB) /mMoayis (moayneit). [IlpomexxyTroyHas aTrectanusi TOMOraet
OLICHUTh 00JIe€ KPYITHbIE COBOKYITHOCTH 3HAHUM U YMEHUW, B HEKOTOPBIX CIydasx
— gaxe (QopMUpOBaHUE OMNPEACICHHBIX NPO(ECCHOHATBHBIX KOMIIETEHLIUM.
JlocTOMHCTBA: MOMOTaeT OLEHUTh 0oJiee KPYMHBbIE COBOKYMHOCTH 3HAaHUU U
YyMEHUW, B HEKOTOPBIX CiIy4asx — Jaxe (opMupoBaHue OMpenereHHbIX
npodecCHOHANbHBIX KoMIeTeHIHH. OcCHOBHbIE (OpPMBI: 3a4e€T U HK3aMEH.
Tekymnii KOHTPOJIb W MPOMEKYTOUHAs AaTTeCTalusl TPAAUIMOHHO CIIyXkaT
OCHOBHBIM CpPEJICTBOM oOOecreueHuss B y4eOHOM Tpolecce «oOpaTHOW CBSI3W»
MEXIy MpernojaBaTeeM U 00y4aromuMcs, HEOOXOIUMOUN i CTUMYJIUPOBAHUS
paboThl 00YYAIONIUXCS U COBEPIIEHCTBOBAHUS METOAUKU TPETOJaBaHUs yueOHBIX
JTVCLUILINH.

[lo pe3ynapTaTaM NHpPOMEXKYTOYHOM aTTECTAllMU CTYJIEHTY 3aCUUTHIBACTCS
TPYJOEMKOCTh  AWCHUIUIMHBL B 3a4€THBIX  €AUHUIAX,  BBICTaBISAETCA
mupdepeHMpoBaHHas  OLIEHKa B NPUHATOM  By3e  cucTeMe  OajuioB,
XapakTepu3yrolias KauecTBO OCBOEHUS CTYJICHTOM 3HAHUN, YMEHUN U HABBIKOB 10
ATON JAUCIUIIIINHE.

[To mucuurnmmHe «MeToapl HAy4dHBIX HCCIENOBAHUN» MPENYCMOTPEHBI
3a4€T U 3a4ET C OLICHKOMU.

YPOBHHU OCBOEHUSA JUCIUIIJIMHBI
MuHUMaJIBbHBIN OcHOBHOI [TponsuHyTHIN
bannwi 55-69 70-84 85-100
Oyenka 3a4TEHO

Onenka «3auyTeHo» (Oosnee 55 OamioB) CTaBUTCS, €CIM OOy4aroUIUiiCs
OCBOWJI TPOTPAMMHBIN MaTepuall BCEX pa3/esioB, 3HACT OTAEIbHBbIE JETalu,
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MOCNIEZIOBATEIeH B H3JIOKEHHH  NPOrPaMMHOTO  Marepuana,  BJajeeT
HEOOXOJAMMBIMU YMEHUSIMU W HABBIKAMHM TPU  BBINOJHEHUU MPAKTUYECKUX
3aJITaHUN.

Or1ieHKa «He3auTeHo» (MeHee 55 0aioB) CTaBUTCS, €CJIM OOYyJarOIIUUCs He
3HAeT OTIEJIbHBIX Pa3/IeJIOB MPOrPaMMHOr0 MaTepHuana, Hemocae0BaTeNIeH B €ro
U3JI0)KEHUH, HE B MOJHOW Mepe BiaJieeT HEOOXOIMMbIMU YMEHUSIMUA U HAaBBIKAMHU
IIPY BBIMOJIHEHUH MPAKTUUYECKUX 3aaHUM.

OcHoBaHMeM IS HeJOMYCKa K 3a4eTy SIBISIETCS TO, YTO OOyYaroImuics BO
BpeMsl ceMecTpa He HaOpajl yCTaHOBJIEHHOTO MUHUMYyMa 0aiioB — 55 6aios.

YPOBHU OCBOEHUS JUCIHTUTIJIMHBI
MunnmMansHBIN OCHOBHO [IpoBUHYTHII
bannw 55-69 70-84 85-100
Oyenka 3a4TeHo/3 3aureHo/4 3auTeHo0/5

3a4TeHO ¢ OICHKON 5 (3auTeHo/«oTIH4HO», 85-100 0a/LI0B) CTaBUTCS

00y4Jaronmmcs, KOTOpbIe MPU OTBETE:

= OOHapy>KHBAaIOT BCECTOPOHHEE CHUCTEMAaTUYECKOe M TIIyOOKOE 3HaHUe
IpPOrpaMMHOr0 MaTepuana;

- JEMOHCTPUPYIOT 3HAHHE COBPEMEHHOMN YUE€OHOU U HAyYHOU JIMTEPATYPBL;

— CIIOCOOHBI ~ TBOPYECKHM MPUMEHATh 3HAHUE TEOPUM K  PELICHUIO
npodeccuoHaNbHbIX 3a/1a4;

= BJIQJICIOT OHATUMHBIM aIIapaToM;

= JEMOHCTPUPYIOT CHOCOOHOCTh K aHAIM3y M COIMOCTAaBJICHUIO Pa3TUYHBIX
MOIXO/IOB K PEIICHUIO 3asBJICHHOW B OMJIeTe MPOOIeMaTUKH;

— MOATBEPKAAIOT TEOPETUUYECKUE MOCTYJIaThl puMepaMu u3
MPaBONPUMEHUTEIBLHON TPAKTUKHU.
3auteHO ¢ omeHkoi 4 (3aureHo/«xopomio», 70-84 6ajuia) craBHUTCS

00y4Jaronmmcs, KOTOpbIe MPU OTBETE:

= OoOHapy>KHUBAIOT TBEPOE 3HAHKE MPOTPAMMHOI'0 MaTepHaa,

= YCBOWJIM OCHOBHYIO M HanOoJIee 3HAYMMYIO JOTOIHUTENBHYIO TUTEPaTypy;

— CIIOCOOHBI ~ TPUMEHAThL  3HAHUE  TEOPUM K  PEHIeHUI0  3a1a4
po(ecCHOHaTBEHOTO XapaKTepa;

= JOITYCKAIOT OT/AEJIbHBIC MOTPEIIHOCTH U HETOYHOCTHU MPU OTBETE.
3a4TeHO C OICHKOH 3 (3aYTeHO/«yIO0BJIETBOPUTEILHO», 55-69 0ajliioB)

CTaBUTCS 00YyYaIOMUMCS, KOTOPbIE TIPH OTBETE:

— B OCHOBHOM 3HAIOT MPOTPaMMHBIN MaTepuail B 00bEME, HEOOXOAUMOM JIJIst
npezacTosiieit padboTel o npodeccuu;

— B 11€JIOM YCBOWJIM OCHOBHYIO JIUTEPATYPY;

— JIOMYCKAIOT OT/IEJIbHBIC MOTPEIIHOCTH B OTBETE HA BOIPOCHI.
3a4TeHO C OlECHKOW 2 (He3aYTeHO/«Hey10BJIeTBOPUTEIbHO», 0-54 DaJuia)

CTaBUTCS 00YYaIONUMCS, KOTOPbhIE TIPH OTBETE:

— OOHApyXWBAIOT 3HAYUTEIbHBIE MPOOETbl B  3HAHUSAX  OCHOBHOTO
IpOrpaMMHOT0 MaTepuaa;

— JOMYCKAIOT MPUHIIUITUAIBHBIE OITUOKH B OTBETE HA BOIIPOCHI;
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— JEMOHCTPUPYIOT HE3HAHWE TEOPHH M TPAKTUKH TPodecCHoHaTbHON
TS TEIIEHOCTH.
OcHoBaHuEM JIsl HeAOMYCKA K 3a4eTy SIBJSIETCS TO, YTO O0y4aroluiics BO
BpeMsl ceMecTpa He HaOpasl YCTaHOBJICHHOTO MUHMMYyMa 0ajlsioB — 55 0ajijioB.

8. IlepeyeHb OCHOBHO M JONOJHUTEIbHOH Y4eOHOI JTUTEPATYPBHI,
He00X0AMMOi1 IJIs OCBOCHUSI AUCHUILIUHBI (MOYJIfA)
0) ocHOBHasl JIMTEpaTypa:

1. ['epacumoB b. 1.OcHOBBI Hay4HBIX HCCIEAOBaHUN: YueOHOE mocodue
/ T'epacumoB b. U., llpoGrimeBa B. B., 3nmo6omna H. B., Hmwkeropogor E. B.,
Tepexosa I'. 1. - M.: ®opym, HUIL] UHDPA-M, 2015. - 272 c: [3J1I€KTpOHHBIN
pecype] D5C ZNANIUM.comhttp://znanium.com/bookread2.php?book=509723

2. Knumanrosa I'. U.Metogonorus ¥ METOJbl  COLIUOJIOTHYECKOTO
uccienosanus / Knumanrosa I'.U., Yepusik E.M., Illeropmios A.A. - M.:/laimkoB u
K, 2017. - 256 C.:[PIEKTPOHHBIN pecypc] 2bC
ZNANIUM.comhttp://znanium.com/bookread2.php?book=450818

3. OBuapoB A. O.Meroaosorus Hay4yHOTO HCCIEIOBaHUS : y4eOHUK /
A.O. Oguapos, T.H. OpuapoBa. — M. : UHOPA-M, 2017. — 304 c. + Hdom.
MAaTEPHUAJIbL: [ JIEKTPOHHBIN pecypc] 29bC
ZNANIUM.comhttp://znanium.com/bookread2.php?book=894675

4. [Imxypun A. A. Metoapl M CpEeACTBA HAy4YHBIX HCCIEIOBAHUM:
VueOuux/A. A Ilnxypun, A.A.ITwxypun (mi.), B.E.IlatkoB - M.: HUL] MTH®PA-
M, 2015. - 264 c.: (Bwicmiee oOpaszoBanme:bakamaBpuar): [PIEKTPOHHBIN
pecype]3BC ZNANIUM.comhttp://znanium.com/bookread2.php?book=502713

B) IONOJIHUTEJIbHAS JIMTEPATypa:

1. Koxyxap, B. M. OCHOBBl Hay4HBIX HCCIIEIOBAHHUI [DIEKTPOHHBIN
pecypc] : YuebHoe nmocobue / B. M. Koxyxap. - M.: Jlamkos u K, 2013. - 216 c.
9BC ZNANIUM.com http://znanium.com/bookread?.php?book=415587

2. Ky3nenos, . H. OcHOBBI Hay4YHBIX HCCIEIOBaHUN [DIEKTPOHHBIN
pecypc] : YuebHoe mnocobue s OakamaBpoB / WM. H. Kysnemos. - M. :
N3narenscko-Toprosast kopmnopauus «/lamkoB n Ko», 2013. - 284 c. ObC
ZNANIUM.com http://znanium.com/bookread2.php?book=415064

3. Mxnssp M. ®@. OcHOBBI Hay4YHBIX MCCIEOBaHUN: Y4yeOHOe mocobue
it 6akanaBpoB / M.@. lkmsp. - 4-e uza. - M.: Jlamkos u K, 2012. - 244 ¢.ObC
ZNANIUM.com http://znanium.com/bookread?2.php?book=340857

9. IlepeyeHb pecypcoB HHPOPMAIMOHHO-TEJIEKOMMYHUKANIMOHHOM CeTH
«/HTEpHEeT», HEOOXOAUMBIX [IJISI OCBOCHHS TUCHUILINHBI (MOLYJIs1)

1) CnpaBouHo-nipaBoBasi cuctema «KoncynprantlIrocy
3) DnekTpoHHas OMOIMOTEKa WWW.Znanium.com
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10. Meronuyeckue ykazaHus JJisl 00y4al0NIUXCH M0 OCBOEHHUIO THCHUIIIMHBI
(MoayJin)

CamocrosiTenbHasi MOArOTOBKA 00yYarouXcsi MPOBOAUTCS ISl yTayOaeHus
U 3aKpeIUIeHHs] 3HaHUM, MOJTYYEHHBIX HA JIGKIUSAX U JPYTUX BUAAX 3aHSATUH, VIS
BBIPAOOTKH HABBIKOB CAMOCTOSITEILHOTO NMPUMEHEHHUSI HOBBIX, JTOMOJHUTEIbHBIX
3HaHUH U MOJATOTOBKH K MPEJICTOSIINM YUYCOHBIM 3aHSATHUSIM, 3a4ETy.

BaxxHpIM  ycllOBUEM  YCHEIIHOTO W3YYEHUs JUCHUIUIMHBI  SIBIISAETCS
nocermenne jekiuid. [log mocenennem moapasymeBaeTcs He (opma MacCHBHOTO
INPUCYTCTBHS, @ aKTHUBHAs padboTa 1o U3y4yeHHIo HoBoro Marepuaia. [loaroroska
JICKIITMOHHBIM 3aHSITUSM BKIIOYAET B ce€0sl aHAIU3 MpEaraeMbIX JId U3Y4CHUs
BOIIPOCOB, H3yUYCHHEC HOPMATUBHBIX WCTOYHUKOB ¥ YyYEOHOH H HAyJHOUH
JUTEpaTypbl IO paccMaTpuBaeMbIM BOIIpocaM JEKIMU. B mpouecce JeKIuu
oOydJaronuiicss MOXKeT 3aJaBaTh yTOYHSIONIME  BOMPOCHI,  OCYIIECTBUTH
B3aMMOCBSI3b HOBOTO MaTepuaja C YXE€ H3yYeHHBIM, MOATOTOBUTH 0azy s
3(h(HEKTUBHOTO HMCIOJIB30BaHUS MOJYYEHHBIX 3HAHHM, OOJErYUTh MOATOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D(G()EKTUBHBIM CMOCOOOM (UKCAMHU JEKIIMOHHOTO
MaTepuaia SIBJISETCS KOHCIEKTHUPOBAaHUE, MpEACTaBIsioniee cCoO0M HE TOJIBKO
buKcalio BaXKHEUIIMX MOMEHTOB JIEKIMHM, HO M YKa3aHHE MPUMEPOB JUIs
MOHUMAaHUS TOTO WJIM MHOTO TEOPETUYECKOr0 MaTepuaa.

[Ipu moAroToBKE K MPAKTHUECKOMY 3aHATHIO HEOOXOJIMMO HCHOJIb30BATh
KOHCIIEKTUPOBAHHBIC MaTE€pUaJIbl JICKIUWA, YYEOHYI0O W HAy4HYIO JIUTEpaTrypy.
[ToaroroBka OTBETOB MO BBIHOCUMBIM Ha OOCY’KJIEHHE BOINpPOCaM MPAKTUUYECKOTO
3aHSATUS BKJIIOYAET B ce0s HE TOJBKO MPOUYTEHHE MaTepualia, HO U €ro aHajlu3 U
KPUTHYECKYIO OIlIeHKYy. OOyuaromeMmycsi CJleAyeT BBISIBUTh MaJIOU3yYCHHbIC
aCTIEKTHl PacCMAaTPUBAEMBIX BOTIPOCOB, MPOSBUTh HHUIIMATHBY MPH MOATOTOBKE K
MPAKTUYECKOMY 3aHSITHIO.

[Ipu mOATrOTOBKE K MPAKTUYECKUM 3aHATHUAMH M 3a4€Ty PEKOMEHIYeTCs
CHUCTEMAaTU3UPOBATh 3HAHMS, M300pakass WX B TaOIMYHOM, TpadUUECKOM WIIH
CXEMaTUYHOM BHJI€. DTO TO3BOJIHUT YCTAHOBUTH B3aUMOCBSA3b U3YYAEMbIX SIBIICHUH,
YOPOCTUT 3ajady 3allOMUHAHMS MaTepuaia, OOJErdyuT MPOIECC MPAKTUYECKOTO
MPUMEHEHUS TTOJTYYCHHBIX 3HAHUU.

3amaueli  TPAKTUYECKUX  3aHATHM  SIBJISIETCS  BhIpaOOTKAa  yMEHUS
UCIIOJIb30BAaTh TEOPETUYECKHWE 3HAHMS, TMPOSIBUTH HAIMUME TPAKTUYECKUX
HaBbIKOB. [Ipy  MOArOTOBKE K  MPAKTUYECKOMY  3aHSATHUIO  CIEIyeT
3a0J1arOBPEMEHHOT0 O0ECTEUUTh HaIu4he HEOoOXOAUMO MJi JTaHHOTO 3aHSITHUs
MaTtepualia, CaMOCTOSTEIIbHO MTOBTOPUTH PaHee N3yUCHHBIC TEMBI.

JIns  ycnemHoro OCBOEHUS JUCHUIUIMHBI BaXXHBIM SIBJIACTCS YMEHUE
paboTaTh ¢ TEpMUHAMH U UX ompeneaeHusMu. J[jisi paboThl ¢ TEPMUHOJOTHUEH
3 PEKTUBHBIM SIBISICTCS HWCIIOJIb30BaHUE KaK y4eOHOW M HAay4dHOU JUTEpaTyphl,
TaK 1 OPUIAYECKUX U GUIOCO(CKUX CIIOBAPEH.

PabGoTa ¢ TepMHHAMH MOXET OCYIIECTBIATHCS Kak B (hOPME COCTABJICHHUS
COOCTBEHHBIX TEMAaTHYECKHX CJIOBAPUKOB JUISI yIOOCTBA M CKOPOCTH TIOWICKA
HeoOxoaumoro TepMuHa. C  3TOM IIEIBI0  HEOOXOJAMMO KaKAbI HOBBIU
BCTPEYAIOIINIICS TEPMHUH 3alHChIBATh U BO BPEMsl MOJATOTOBKH K CEMUHAPCKHUM H
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IPaKTUYECKUM 3aHATUSIM YKa3blBaThb COOTBETCTBYIOLIEE ompeneneHue. B ciydae
BO3HMKHOBEHHUSI CJIOKHOCTH BBIOOpa OMNpeNeseHuss U3 HMMerollerocs odbemMa B
paMKax Hay4YHOro 3HaHHUS HEOOXOJIMMO 3aJaBaTh BOIPOCHI MPENOJABATEIIO B
paMKax JEKIMOHHBIX U MTPAKTHYECKUX 3aAHATUH.

WurtepaktuBHble (HOPMBI MPOBEAEHUS 3aHATUA TO AUCIHUIUIMHE «MEeTOoIbI
HAyYHBIX MCCIIEIOBAaHUI» BKIIOYAIOT B ce0s aHaNU3 cUTyanui (Kenc-Merom) —
TEXHUKa  OOy4YeHHMs, UCIOJIb3YIOIIas  ONUCAaHWE  peajbHBIX  CHUTYallUM.
OOyuaromuecs JOHKHBI MPOAaHAIU3UPOBATh CHUTYAIMIO, pa3o0paTbcs B CYTH
npobiieM, MPEAJIOKUTh BO3MOMKHBIE DPEIICHUS W BbIOpaTh Jnyuinee U3 HUX. B
OCHOBE METOJa KOHKPETHBIX CHUTyallUd JIEKUT ONUCAHUE KOHKPETHOMN
po(hecCHOHANBFHON AEATETPHOCTH WM AMOLMOHAIBHO-TIOBEICHYECKUX aCIEKTOB
B3aUMOJEUCTBUA moneu. [Ipu w3ydeHMM KOHKPETHOM CUTyallud, W aHAJIA3E
KOHKPETHOTO MpUMepa CTYIEHT JIOJDKEH BXKUTHCA B KOHKPETHBIE 0OCTOSITENILCTRA,
HOHSTh CUTYalUIO, OLIEHUTh 00CTAaHOBKY, ONPENEIUTh, €CTh JIU B HEW mpobiaema u
B ueM ee cyTb. OnpelnenuTh CBOIO POJb B PEUIEHUHM NPOOJIEeMbl M BbIpadOTaTh
1enecoo0pasHyo JMHHUIO ToBeneHus. I[IpoBecT HayyHOE HCCIEAOBAHUE 10
BBIOpaHHOW TmpoOieme, OQGOpMUTh H  3alUUTUTh OTYET I[O HAYYHOMY
UCCIICIOBAHHUIO.

OneHouHBIE W METOAUYECKHME MaTepualbl M0 JUCHUIUIMHE «MeTobl
Hay4HBIX HCCIIEIOBaHMI» npencTtaBieHsl B DOMM.

[Ipy moAroToBke K 3adeTy CJIeAyeT HMMETh B BHUAY, YTO OH SBIIAETCA
UTOTOBOM (POPMOI KOHTPOJISI 110 U3YUYECHUIO TAHHOM Y4EOHOW AUCIUIUIMHBI. 3a4eT
MOJAPA3yMEBAET  MAKCHMaJbHYIO  KOHIICHTPAMIO  3HAHUM W YMEHUM,
MIPEANOIATAIOIINX ITOJHOE U3YYEHNE MaTepUana JUCIUIIINHEI.

3auer mnpoBoauTca B (opMe YCTHOro coOeceloBaHUsT U 3alUTHI
MPaKTUYECKON paOOTHI.

Pemenne mnpenomaBatenst 00 MTOrOBOM  OIGHKE MPUHUMAETCA  TIO
pe3yiabTaTaM YCTHOIO OTBETa M BBIINOJHEHHOTO MUCBMEHHOTO (TECTOBOIO)
3a/1aHusl, B 3aBUCUMOCTH OT LIKAJIbl OLIEHKH.

PaboTa ¢ meyaTHBIMU U3TAHUAMH JUIsI 00YUAIOIIErOCs] MOXKET OBITh CBsI3aHA
C TPYIHOCTSIMH B 00JacTH JOCTyla K COBPEMEHHOW HAy4YHOW IeYaTHOU
auTeparype. B cBsi3M C pa3BUTHEM HAy4YHO-TEXHMYECKOIO NpOrpecca B TaKOW
CUTYyalluy HAJIJIEKUT BOCMOJIb30BATHCS MaTepUaIaMi, HAXOJAIIUMHUCS B OTKPBITOM
noctyne cetu Internet. Takke HEOOXOIUMO YYUTHIBATH, YTO IO COCTOSTHUIO Ha
CErOJHSAUIHUI JE€Hb MHOTHE CIPAaBOYHBIE MPABOBBIE CUCTEMBI COIEPKAT HE TOIBKO
TEKCT HOPMATHUBHBIX aKTOB, HO W HAay4HbIE CTaThbU IO Pa3IUYHBIM BOIpPOCaAM
(manpumep, CIIC «Koncynbrant [lmtoc»). OqHOBpeMEHHO clieyeT 00paTUuTh CBOE
BHUMaHHE Ha MyOJIMYHbIe OUOINOTEKH, MPEIOCTABIISIIOIINE BO3MOKHOCTD JIOCTYyTa
K 2JIEKTPOHHBIM BEPCHUSIM MEYATHBIX HCTOYHUKOB.
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11. llepevyenb HHPOPMALMOHHBIX TEXHOJIOTHH, HCIIOJIb3yeMbIX IIPH
oCylleCTBJIeHHH 00pa30BaTEeIbHOIO NpoLecca N0 JUCHUILINHE (MOAYJIIO),
BKJIIOYasl MepevyeHb MPOrpaMMHOro ooecrevyeHuss 1 HHPOPMATMOHHBIX
CIPAaBOYHBIX CHCTEM

[IporpammHoe obecnieueHue:

1)  Omepammonnas cuctema (Microsoft Windows IIponpuemapnas),

2)  Ilaker oducubix mporpammMicrosoft Office (MS Word, MS Excel,
MS Power Point, MS Access IIponpuemapnas);

3) IlporpammHOe  obOecriedeHHe JUISI  MPOCMOTPA  DIIEKTPOHHBIX
nokymenToB B crangapte PDF (Foxit Reader GNU LesserGeneralPublicLicense);

4)  Hurepnperatop HTML kona, a Takke Apyrue s3bIKH pa3MeTku Web-
crpanuil (Mozilla Firefox GNU LesserGeneralPublicLicense);

NHudopmanmoHHbIe CIIPaBOYHBIE CUCTEMBI:

1) ABromaTuzupoBaHHas UWH(GOPMAIMOHHAs OMOJMOTEYHAs] CHUCTEMA
Marc21SQL,;

2) CripaBouHo-TipaBoBas cucreMa «Koncynbrantlhirocy

3) Yuusepcuterckas Mudpopmarmonnas Cucrema (YUC) POCCUA

12. MaTepuajibHO-TeXHHYECKas1 0a3a, He00OX0AUMAas ISl OCYIIeCTBJICHUSA
00pa30BaTeJIbHOI0 MPOoIeCcca Mo JUCHUIINHE (MOTYJIIO)

No
HaunMmeHnoBanmue KousnuecTBo
n/n
1. Crenuann3upoBaHHbIC AYTUTOPUU:

VYyebHas aynuTopus JUisl IPOBEACHUS 3aHITHI CEMHUHAPCKOTO
TUIA, KypCOBOTO MPOEKTUPOBAHUA (BBIIOJHEHUS KYpPCOBBIX
paboT), TPYMNIOBBIX M HWHIUBUIYAIbHBIX KOHCYJIBTAIIHM,
TEKYIIEro KOHTPOJII U TMPOMEXKYTOYHOW arrecranuud /

KOMITBIOTEPHBIA KJIacC / TOMEILIEHUE ISl CaMOCTOSITEIbHOMN L
pabotbr Ne 41

2. | Texanueckue cpeacTra 00ydeHUS:

KOMITBIOTEDP € MPOTpaMMHBIM obecrieueHrueM aya.Ne 41 17
3. | Cnennanv3upoBaHHbBIE ayTUTOPHH:

YyeOHass aymuToOpus IS TPOBEICHUS 3aHATHHA JICKITMOHHOTO

TUIA, 3aHATHH  CEMHHAPCKOTO  THUMA, TPYIIOBBIX M
WHIUBUIYAIbHBIX KOHCYJIBTAIMK, TEKYIIETO KOHTPOJS |
npoMexxyTouHoi arrecratuu Ne 07 1

34



