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1. IHosicHuTEeNLHAA 3aNIUCKA

B coBpeMeHHBIX YCIOBHUSIX KOMMYHHUKAILIMS SIBIISIETCS peaIbHBIM (PaKTOpOM
co3nanus 100aBIeHHON cTOUMOCTH. Cero/iHs Cephbe3HOE TEOPETUYECKOE U3yUCHUE
(dheHoMeHa KOMMYHHUKAIIMM M TPAKTUYECKOE HCIOJb30BAaHUE 3HAHUM B ITOU
00JIaCTH 1J11 MapKETUHTa OCOOEHHO aKTyaJIbHO.

Hucunminaa «MapKeTUHIOBblE KOMMYHUKAIIUW» SIBISIETCSA JUCHUILIMHON
BApUATUBHOM YacTH IUIaHA MOATOTOBKU CTYIEHTOB Mo HampasieHuto 43.03.01.
«CepBucy.

[lens  mpemomaBanuss ~ y4eOHOW ~ TUCHUIIIMHBI — «MapKETHHTOBBIC
KOMMYHUKAITIW 3aKiItodaeTcs B (popMupoBaHuu y OyAaynux AUTUIOMAPOBAHHBIX
CHEIHNATUCTOB 0a30BbIX 3HAHUM MPUHIIMITHAIBHOTO XapaKTepa Mo UCIIOIb30BAHUIO
KOMMYHUKAIIM{ B JESATEIbHOCTA TOBApOINPOU3BOAUTENSI KAaK OJHOIO U3
BAKHEHIINX CPEACTB JOCTHKEHUS KOMMEPUECKHUX YCIEXOB M KOHKYPEHTHBIX
MPEUMYIIECTB Ha OCHOBE A((HEKTUBHOTO HCIOIB30BAHUS PA3NIMYHBIX BUIOB U
CPEACTB KOMMYHUKATUBHBIX CBSA3EH.

3agauu TUCIUIUIMHBI « MapKETUHTOBbIE KOMMYHHKAIIHI):

- M3YUYEHHUE TIOHATUSA M COJEPKAHUSI MAPKETUHIOBBIX KOMMYHUKAIMHA C TOYKH
3peHMUS 1eJiel OM3HEeC-KOMMYHHUKAIIUM;

- 0030p BOMPOCOB OIpENEICHUs] BUJOB, COCTaBa, CTPYKTYpbl HOCHUTENEH U
CPEACTB MAPKETUHTOBBIX KOMMYHUKAIIUN B pa3IMuHbIX chepax Ou3Heca;

- W3YyYECHHE HWHCTPYMEHTApUS MAPKETUHIOBBIX KOMMYHHMKAIIMI: peKIaMHOMN
NEeATENbHOCTH, CTUMYJIMPOBAHUS COBITA, CBSI3€M C OOIIECTBEHHOCTBIO U MPONAraH/ibl,
MacCOBOM MPOJIaXH U MPSMOT0 MapKETHUHTa;

- u3ydeHue mnpobOseMm (QopMUpOBaHMS B3aMMOCBSI3€M KOMMYHUKaTopa U
KOMMYHHUKaHTa, UX 3P(HEKTUBHOCTH;

- UCCJIEIOBAHUE TMPOOJIEM YIpPABJICHHUS] MHTETPUPOBAHHBIMU MAPKETHHTOBBIMU
KOMMYHUKAIUSIMU;

- Pa3BUTHE HABBIKOB MPO(HECCUOHATBLHOM IEATeTbHOCTH.

2. IlepeyeHb MIAaHMPYEMBbIX Pe3yJIbTATOB 00yYEeHHUS 0 AUCHHUILINHE,
COOTHECEHHBIX C IVIAHMPYEMBIMHU pe3yIbTATaAMU 0CBOCHHS 00pa30BaTeJIbHOM

MPOrpamMMbl

Jucuurnmraa«MapKeTUHTOBBIE KOMMYHUKAIIUU»Yy4ACTBYET B
(hOpMHUPOBAHUHM CIICTYIONICH KOMITCTCHITMHI
[1K-6. I'oroBHOCTE | 3HATH:
MIPUMEHEHNN Teopetnueckue acnekThl pa3paboTKH d(HPEKTUBHBIX KOMMYHUKAIIMMA
COBPEMEHHBIX KaK 2JIEMEHTA COBPEMEHHBIX CEPBHUCHBIX TEXHOJIOTUH, TPUMEHSIEMBbIX
CEpBHCHBIX B Ipouecce mnpeaocTaBieHus yciayr ConuanbHO-?KOHOMUYECKOH
TEXHOJIOTUI B | CYIIHOCTH, MPHUHLMUIOB, METOAOJIOIMYECKHMX OCHOB, (YHKUUI
nporecce KOMMYHUKAIIMOHHBIX TEXHOJOTMM MapKeTHHra Ha MPEeANpUSTUSIX
IIPEIOCTABIICHUS cepBMCa W MX POJb B IpoLEcce MPEAOCTaBICHUS  YCIYT,
YCHYT, COOTBETCTBYIOIINX IMOTPEOHOCTSAM MOTPEOUTEIS
COOTBETCTBYIOLLINX Ymern:
TpeOOBaHUAM OpranuzoBbIBaTh UHTETPUPOBAHHBIE MAPKETUHTOBbIE KOMMYHHUKAIIUH




noTpeOuTens

KaK 3JIEMEHTa COBPEMEHHBIX CEPBHCHBIX TEXHOJIOTHH, MPUMEHSIEMBIX
B IIpoOIlecce MPETOCTABICHHS YCIYT

[lpumeHaATs,  TexHONOTMM  (OPMUPOBAHUS,  TPOJBIDKCHUS U
peanu3any yCIyr B COOTBETCTBUU C MOTPEOHOCTAMHU MOTPEOUTENs
@®opmupoBaTh KIMEHTYPHBIE OTHOIICHUS C YYE€TOM IOTpeOHOCTEH
norpeduTenei

Buanern:

HaBplkaMu  TpUMEHEHHST MapKETHHTOBBIX  KOMMYHHUKAI[HOHHBIX
TEXHOJIOTUI Ha MPEeNNpUSTHN CEpPBHCA B INPOLECCE MPEIOCTaBICHUS
YCIIYT, COOTBETCTBYIOIUX TPEOOBAHUSAM MOTPEOUTEIIS

[TnanupoBaHUs MapKETUHIOBBIX KOMMYHUKAIMHA W aJanTalid HX K
KOHKPETHBIM TPeOOBAaHMSIM OTPEOUTEIS

3. MecTO AUCHUILIHHBI B CTPYKTYpe 00pa3oBaTeIbHOH IPOrpaMMbl

Juctmumaa (b1.B.JIB.03.01)«MapkeTHHroBbIe KOMMYHHUKAIIHHY SIBJISICTCS
JUCHMIUIMHON MO BBIOOPY BapHaTUBHOM YaCTH IIaHA MOATOTOBKHM OakajaaBpOB IO
HanpasyieHHio 43.03.01. «CepBucy.

[penmecrByrommue
Ind AUCHUIINHBI Y4e0HOT 0 Iocaexyomme TUCHUIIHHBI Y4eOHOT O
p IJIAHA, B KOTOPBIX IJIaHA, B KOTOPBIX 0CBAMBAETCS
KOMIIeTeHIIUH
OCBauBaeTcst KOMIIeTeHI U
KOMIIeTeHIUs
I[1K-6 Teopernueckrie OCHOBBI VYpasneHue HensMu MeKTyHapOJHbIX

JJOTUCTHUKH

IIOCTAaBOK
[TpakTHKa 10 MOTYYEHUIO TPOPECCUOHATHHBIX
YMEHUH U oNbITa MpohecCHOHATEHON
NEeATEIbHOCTH
TpaHCIIOPTHO-CKIIAACKUE JTOTUCTUYECKUE
TEXHOJIOTHH
CepBuc TOBapOJBUKEHUS
[IpenaumioMHas npakTuka

4. O0beM IMCHUILVIUHBI (MOAYJIf1) B 3a4€THBIX eIMHULAX ¢ YKA3aHUEM
KOJINYECTBA aKaJleMHYEeCKHX YaCOB, BbIACJCHHbIX HA KOHTAKTHYIO padoTy
o0yJamuxcs ¢ npenojgasareseM (1o BUAAM YUeOHbIX 3aHATHI) M HA

CaMOCTOAITEILHYI0 PadoTy 00y4aromuxcs

OO6mrast TPyIOEMKOCTh MUCHMIUIMHBI «MapKeTUHTOBbIE KOMMYHHUKAITUN
COCTaBJISIET 33aUeTHBIX eauHUIbl i 108 yacos.

Cemectp 5 Beero,
aK.4acoB
OO61mast Tpy10eMKOCTh (BCETOAK. YacoB / 3.€1) 108/3
Jlexumm 18 18
KonrtaktHas pabota
[TpakTHueckue 3aHsATHS 14 14




JIaGopaTopHbIe 3aHATHUS 4 4

CamocTtosTenpHas padora 71 71

Bua npomexxyTouHoin
arrectanud  (KOHT. | 3auer 1/- 1/-
pabota/cam. paboTa)

5. ConepxaHue JMCUMILIMHBI (MOAYJIsl), CTPYKTYPUPOBAHHOE IO TEMaM
(pa3aenam) ¢ ykazaHueM OTBEJ€HHOI0 HA HUX KOJHMYeCTBA aKaJAeMHYeCKHUX
4acoB U BUJOB Y4eOHBIX 3aHATHI
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Kommuiekc .OcobeHnHocTu MapKETUHIOBOM
MapKETHHIOBBIX KOMMYHUKaluu.KoMMyHUKaTHUBHBIE
KOMMYHHKaLHit CUCTEMBI, UX YPOBHM, OpraHU3alMs I10
XapaKTepUCTHKH GbyHKISAM JIeATEIbHOCTH.
PerymupoBanne MH(OPMaIIMOHHBIX
OCHOBHBIX .
IIOTOKOB, YIIPABJICHUYECKUE JEUCTBUA,
COCTaBIIAIOTIIX cuctemMa o00paTHO#W cBsi3u W cbopa
MapKETHHTOBOH peUIo)KeHU M. TeopeTnueckne  acreKTh
KOMMYHUKAaIUH 24 4 6 1 pa3paboTKu 3PPEKTUBHBIX KOMMYHHUKALUH
KakK B3JICMCHTa COBPCMCHHBIX CCPBUCHBIX
TeXHOHOFI/II‘/'I, NPUMCHACMBIX B IIPOLCCCE
npeaoCTaBJICHUA yciayr COLII/IB.J'ILHO-
SKOHOMHYECKOH CYIIHOCTH, MPUHIHIIOB,
METOJ/IOJIOTHYECKUX ~ OCHOB,  (pyHKIHI
KOMMYHHUKAIIMOHHBIX TEXHOJIOTUI
MapKEeTHHIa Ha HNPCANPpHUATHAX CCPBUCA U
UX POJb B TIIPOLIECCE IMPEAOCTABICHUS
YCIIYT, COOTBETCTBYIOIIUX MOTPEOHOCTSIM
OTpeOUTENS
IIpouecc [loHATHEe W NPUHIUIIBI COTIACOBAHUS
MapKETHHTOBBIX peLIEHHN, B3aMMOJICHCTBHS "
KOMMYHHKALHi1 KOOPJAWHAIIMK  JIEUCTBUH  CYOBEKTOB
pbIHKA. 3aTpaThl Ha MAapKETUHIOBBIC
KOMMYHHKAIlMNA: WX COAEp)KaHHE U
24 | 4| 4| 2|14 YHHRAL Aeh
cTpykTypa, CTtpareruu BeiOOpa cpeacTB
KOMMYHUKAIAM, CTENEeHb BO3JICUCTBUS
KOMILIEKCa MapKETUHT OBBIX
KOMMYHHKalui. AHainW3, KOHTpPOJIb
3arpar " 3pPEKTUBHOCTD




pe3yibratoBTexHonornn GopMUpOBaHIS,
IIPOABIDKECHUSI H pealn3aliu  yCIyr B
COOTBETCTBUU C HOTpC6HOCTHMI/I
norpedburenss GopMUpOBaTh KIHEHTYpPHBIC
OTHONIEHWSI C Yy4YeToM moTpebHOCTEH
norpeduTenen

CunreTtnueckue
cpeiacTBa

MapKETUHT OBBIX
KOMMYHUKAaIUH.

22

14

MapxkeTuHroBas NeSITeNIbHOCTb,
[IEPECEKAIOIIAsACS C MapPKETUHIOBBIMU
KOMMYHHKAIUSIMU. MapkeTuHr
00IIeCTBEHHOTO
MHeHUS.MapKeTUHTOBbIE
KOMMYHHKAIIMOHHBIE CpEICTBa,
UCIIOJIb3YEMbIE TUISE MPOJaXKU
CEPBHCHBIX yerayr.DQPeKTHBHOCTD
CUHTETHYECKUX MapKETHHTOBBIX
KOMMYHHKAIMI: MOHSITHE, CYIIHOCTb
MapKeTI/IHFOBI)IC KOMMYHUKAIIMOHHBIX
TEXHOJIOTUH Ha TPEINpPUITHH CepBHCA B
nporecce PEIOCTABICHHS YCIIyT,
COOTBETCTBYIOILIUX TpeOOBaHUIM
MOTPeOUTENS

CpencrtBa rmnepenadu
UH(GOPMAIIMOHHBIX
coooienuin UMK

20

14

.Bugpl  KOMMYHMKAaLMOHHBIX  CHCTEM.
Yoexnaromue KOMMYHHKaLIMOHHBIE
CUCTEMBI u WHTETPUPOBAHHBIC
MapkeTHHroBble KoMMmyHHKarmn (MMK)..
Ocobennoctu UCIIOJIb30BaHHUS
WHTETPUPOBAHHBIX MapKETHHTOBBIX
KOMMYHUKALIHHA Opranuszanus
MHTETPUPOBAHHBIX MapKETHHIOBbIE
KOMMYHUKAIUH Kak JJIEMEHTa
COBPEMEHHBIX  CEPBUCHBIX TEXHOJIOTHH,
MPUMEHSIEMBIX B nporecce
MPEJOCTABIICHUS YCITyT

IInanupoBanus
MapKETHHIOBBIX
KOMMYHHUKaIMi,3pd
€KTUBHOCTh 51
KOHTpPOJIb TIPOIPAMM
MapKETUHIOBBIX
KOMMYHUKaIUN

24

16

[TnanupoBaHus MapKeTUHTOBBIX
KOMMYHHMKalMd ¥ aJanTalud uX K
KOHKPETHBIM TpPEOOBaHUSIM IOTPEOUTENS.
Crparerus KOMMYHUKAaIUU —
COCTaBHas 4acTh KOHLIETIIINH
MapkeTuHra. CUTYyallMOHHBIN aHAJINU3 B
cucreMe MapKETHHT OBBIX
KOMMYHUKaIUH. [TnanupoBanue
Oro/KETaIIpOrpaMm MapKETHHT OBBIX
KoMMYyHHKa1uii.Pazpaborka IJ1aHa
pEeKJIaMHOM  KaMITaHUH. Onenka
3¢ HEeKTUBHOCTH KOMMYHHUKAIITMOHHBIX
crpareruii  mpeamnpustus. AHamu3z U
KOHTPOJb 3aTpaT U 3(PPEeKTUBHOCTD
pe3ynbTaTOB

3auer

HUTOIro

108

18

15

71




6. Ilepeyenb yueOHO-METOAMYECKOT0 O0ecriedeHUs AJIs1 CAMOCTOSITeIbHOM
PadoThl 00Yy4YAKOIIUXCSA M0 JUCHUIINHE

Ne | Buabpl camocTosSITeIbHON PaboThI Tpynoem- dopma KOHTPOJIS

KOCTb,

aK. Jac.
W3ydyenne wunHpOpMmamu, npenacraBieHHoi B | 20 AKTUBHOCTh  y4acTHsl B
PEKOMEHIOBaHHBIX HCTOYHUKAX u paboTre Ha  ceMHUHapax,
JOTIOJTHUTENIBHON ~ JIUTepaType 10  TeMaM ycTHOE coOeceJoBaHne
JICKIIMOHHBIX 3aHITHIA
[TonroroBka K MpakTUYECKUM 3aHATHAM: cOop, | 21 [IpencraBienre u 3ammura
cucreMarusanus, aHanu3 coOpaHHOM OTYETOB O IPOJCIAHHOU
uHopmarnuu, ohOpPMIICHHME  OTYETOB IO pabote
IPOBEICHHBIM HCCIIEIOBAHUSM
[TonroroBka K TEKYIIEMY koHTpowo | 30 Tectsl, KOHTPOJIbHAs
(TecTupoBaHuE, KOHTPOJIbHAS paboTa) pabora

I[JBI CaMOCTOSITCJIbHOM pa6OTI>I 10 AMCIHUIIIIMHC O6y‘-IaIOHII/I€C$I HCIIOJIB3YIOT
CICcAyromeC MCTOAUYCCKOC oOecrcueHue:

1) ['paxmanckuii kojaekc PO

2) MokuaHiieB P. . [lcuxonoruss  peKIamel: VYuebHoe
nocooue/MokmanieB P. ., Hayud. pen. ¥Yaansiioa M. B. - M.: HUIl UHOPA-M,
Cub. corun., 2015. - 232 c.: 6OX90 1/16. - (Beiciiee obpazoBanue) (O6m0xka) ISBN
978-5-16- 004777 5, Pexum J0CTyTa
www.znanium.comhttp://znanium.com/bookread?2.php?book=429960

3) XpucropopoB A. B. MapkeTuHroBble KOMMYHHMKAIMu B cdepe
yciyr:cnenuduka TMPUMEHEHHsT W MHHOBAIL.MOoaXxosl:Monorp./Xpucrtodopos
A.B.,.Xpucrodpoposa N.B; nox pen. Cyrnmo6osa- M.: U1 PUOP,HUL] NHDOPA-

M,2015.-159 C. Pexum JoCTyna -
www.znanium.comhttp://znanium.com/bookread2.php?book=528057

4)  HUsanoBa C. [lpomaxu wHa 100%: OddexkTuBHBIE TEXHUKH
npoJiBIKeHUsT ToBapoB u yciyr / MBanosa C., - 10-e uzn. - M.:Anpniunalla0m.,

2016. - 278 C. Pexxnm JIOCTyTIa -
www.znanium.comhttp://znanium.com/bookread2.php?book=916260

5) CDOH,Z[ OOCHOYHBIX M MCTOJUYCCKHUX MATCPUAJIOB II0 AWCHUIIIIMHC
«MapKeTI/IHFOBBIe KOMMYHUKAITUH»

7. (I)OH)I OHCHOYHBIX 1 METOAHYCCKHUX MATCPHUAJIOB /IJISI IPOBECICHUA
l'IpOMe)KyTO‘IHOi/i aTrecranmumu oﬁyqamnmxcn 0o AMCIMIIJINHE

7.1. Ilepeyenb KoMIIEeTEeHIMI ¢ yKa3aHUeM 3TanoB uX GopMUPOBAHHS B
npouecce 0CBOEHHs 00pa30BaTEJIbLHOMIIPOrpaMMBbI

W3yyenneaucimiuinael - «MapKEeTHHTOBbIE  KOMMYHHUKAIIMH»ITPEAIIOIaraet
(hopMUpOBaHUE KOMIIETECHIINH:
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[IK-6. ['0TOBHOCTh MPUMEHEHUN COBPEMEHHBIX CEPBHCHBIX TEXHOJOTUH B
IIPOLIECCE NMPEAOCTABICHHUSI YCIIYT, COOTBETCTBYIOIMX TPEOOBAHUSAM IOTPEOUTENS

1 sTan 2 sTan 3 sTan 4 sran S aTan
Teopernueck MapkeTUHIoBbI€e VYupasnenue TpancnoptHo- | TpancnoprtHO-
1€ OCHOBBI KOMMYHHMKanuu/Css LensIMU CKJIJICKue CKJIa/ICKHE
JIOTUCTUKHU 3U C MEXIYHAPOAHBIX | JIOTUCTUYECKUE | JIOTUCTUYECKUE
(4 cemecTp) 00I11€CTBEHHOCTBIO IIOCTAaBOK TEXHOJIOTUHU TEXHOJIOTMH

(5 cemecTp)

(6 cemectp)

(7 cemectp)

(8 cemectp)

Cucrembl 6u3HeC-
AHAIIUTHKH B
JIOTMCTUKE
(5 cemectp)

[IpakTuka no
IIOJIy4EHUIO
npodeCCHOHANIbH
BIX YMEHUU U
OmbITa
npoeccCuOHATBLHO
1 IeITENbHOCTH
(6 cemectp)

Cepsuc
TOBapPO/IBIKEH
usi
(7 cemectp)

[IpennuruioMu
asl MpaKTUKa
(8 cemectp)




7.2. Onucanmne noka3zaresieil 1 KpuTepueB OLIEHUBAHUS KOMIIETEHIMI HA PA3JIMYHBIX 3Tanax ux GopMupoBaHUA,ONIUCAHNE

IIKAaJI OICHUBAHUA

Kputepun oneHuBaHus pe3yibTaToB 00y4eHuUs!

TEXHOJIOTMI MapKeTHUHTa
Ha IPEeANPUATHSIX
CepBHUCa U UX POJIb B
mporuecce
IIPEOCTABIICHUS YCIIYT,

TEXHOJIOTMI MapKEeTHUHTa
Ha MPEANPUITHUIX
CepBHUCa U UX pOJIb B
mpouecce
IIPEAOCTABIICHUS YCIYT,

TEXHOJIOTHI MapKETHUHTa
Ha IpeIIpUsITUIX CepBUca
U UX pOJib B IPOLECCE
IIPEIOCTABIICHUS YCIIYT,
COOTBETCTBYIOIINX

Ha MPeNNpUATUsIX CepBHCa
U UX POJIb B IpoIiecce
NIPEOCTaBIICHUS YCIIYT,
COOTBETCTBYIOLIUX
nOTPeOHOCTSIM

- OCHOBHBIX MMOHSTHH
EHOBOH ITOJIUTUKHU U
KauecTBa MPOAYKINH NpU
pa3paboTke mpoiiecca
MPE0CTABICHUS YCIYT,

=
= £
= Ounenka Ouenka
= 5 Ilnanupyembie 5 1 Ouenka «Xopouo» / Ouenka «OTau4HO» /
2| = «HeynoB/1eTBOPUTEJIBbH | «YI0BJECTBOPUTEIBHO) /
S S| g | pesyabTaThl o0yueHmust / 3ayer 3auyer
SE| = o» [ HE3ATCT Janer (70-84 Gaswna) (85-100 6a17108)
S 5| S (0-54 6an10B) (55-69 6as10B)
o | &
2 sTan
3HaHusa: He 3naeT ocHOBBI: JleMoHCTpUpYET YyacTuy- 3HaeT 10CTaTOYHO B JleMOHCTpUpYyET BBICOKHI
. TeopeTnueckux TeopeTnuecknx HBIC 3HaHUS 0e3 TPpyObIX 6a30BOM Oo0BEME: YPOBEHb 3HAHUI:
= aCIeKTOB pa3paboTKu aCIeKTOB pa3paboTKu OLINOOK: Teopernueckue acreKkThl - KJ1accu(puKamn
5
= 3P PEKTUBHBIX 3¢ EKTUBHBIX Teopernueckux acnekToB | pa3paboTku 3)(HEKTUBHBIX | TOBApPOB, TOBAPHOU
= KOMMYHUKAaIMH KaKk KOMMYHUKAIMN KaK pa3paboTku 3((HEeKTUBHBIX | KOMMYHUKAIIUNA KaK HOMEHKJIATyphl, IPOLEAYP
= AJIEMEHTAa COBPEMEHHBIX | AJIEMEHTA COBPEMEHHBIX | KOMMYHHUKAIIUN KaK AJIEeMEHTa COBPEMEHHBIX KOJIUPOBAHUS U
a CEPBUCHBIX TEXHOJIOTHH, | CEPBUCHBIX TEXHOJIOTUH, | 3JIEMEHTa COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTHA, MapKHUpPOBKH TOBAPOB,
S MIPUMEHSEMBIX B MIPUMEHSEMBIX B CEPBUCHBIX TEXHOJIOTHH, MIPUMEHSEMBIX B TIPOIIECCe | MPUMEHSEMbIX Ha OCHOBE
] V)
= = nporecce poruecce MIPUMEHSAEMBIX B IPOLIECCE | IPEIOCTABIEHUS YCIIyT HoBenmux MKT.
g % «© | TIPEJIOCTABIICHUS YCIIyT MIPEIOCTABIIEHUS YCIYT MIPEIOCTABIIEHUS YCIYT CornmainbHo- - TpeOoBaHUI
= 5 é ConuansHo- CouunanpHo- CouunanpHo- SKOHOMUYECKOU ceptudukanmm,
’é E AKOHOMHUYECKOU 3KOHOMUYECKOMN 3KOHOMUYECKOMN CYIIIHOCTH, TPUHIIATIOB, ACCOPTUMEHTHOM
% S CYIIHOCTH, IPUHIIUIIOB, | CYIIHOCTH, IPUHIUIIOB, | CYHIHOCTH, IPUHIUIIOB, METOJIOJIOTUYECKUX OCHOB, | MIOJUTUKH MPH pazpadboTKe
Q METOI0JOTUUECKHUX METOJI0JIOTUYECKUX METOJI0JIOTUYECKUX OCHOB, | (pyHKUINH rpoliecca NpeoCTaBICHUs
2 OCHOB, (DYHKIIH OCHOB, (PYHKIIHIA byHKIHII KOMMYHHUKAIIMOHHBIX YCIIYTH Ha NPEIPUATUIX
§ KOMMYHUKAITHOHHBIX KOMMYHHUKAITMOHHBIX KOMMYHHUKAITMOHHBIX TEXHOJIOTHI MapKETHHTa cepBHuca.
=
<
Q
=
=
®)
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COOTBETCTBYIOLINX COOTBETCTBYIOLINX NOTPeOHOCTAM noTpeOuTens COOTBETCTBYIOLIUM
MOTPEOHOCTSIM MOTPEOHOCTAM MOTpeOUTENs 3armpocam MoTpeouTeNs
noTpeOuTes notpeouTens

Ymenus: He ymeer nnu nemoncr- | [leMoHCTpHpyeT YMeer NpuMeHATh 3HaHus | JleMOHCTpUPYET BBICOKHM
OpraHu30BbIBaTh pUpYET YaCTHUHBIE yMe- | YaCTHUYHbIC YMEHUs Oe3 Ha MpaKTHKe B 6a30BOM YPOBEHb YMEHUH NpH:
MHTETPUPOBAHHbBIE HUS, IOITycKas rpyObIe rpyOBIX OMIMOOK MPH: o0Beme npu: - OpraHu3anuu
MapKETUHTOBbIE OLIMOKM IpH: - OpraHu3aLuu - OpraHu3aLuu UHTErpPUPOBAHHBIX
KOMMYHHKAIIMH KaK - OpraHu3alnuu WHTETPUPOBAHHBIX MHTETPUPOBAHHBIX MapKETUHTOBBIX
3JIEMEHTA COBPEMEHHBIX | MHTEIPUPOBAHHBIX MapKETUHTOBBIX MapKETUHTOBBIX KOMMYHHKAIIUH KaK
CEpBUCHBIX TEXHOJIOTHH, | MapKETHHTOBBIX KOMMYHHUKAITIH KaK KOMMYHHKAIMH KaK 9JIEMEHTa COBPEMEHHBIX

NPUMEHSICMBIX B
nporiecce
NPEIOCTABJICHUS YCIIYT
HpI/IMGHﬂTI) TEXHOJIOTUU

KOMMYHHKAIIUU KaK
OJICMCHTA COBPCMCHHBIX
CCPBHUCHBIX TCXHOHOFHﬁ,
IMPHUMCHACMBIX B

3JI€EMEHTAa COBPEMEHHBIX
CEpPBHUCHBIX TEXHOJIOTHIA,
MIPUMEHSAEMBIX B IIpOLIECCe
MIPEAOCTABIICHUS YCIYT

3JIEeMEHTa COBPEMEHHBIX
CEPBHUCHBIX TEXHOJIOTUH,
MIPUMEHSAEMBIX B IIpoLIECCE
IIPEAOCTABIICHUS YCIIYT

CCPBHUCHBIX TeXHOHOFHﬁ,
IMPUMCHSACMBIX B ITPOLECCE
MpEaAOCTaBJIICHUSA YCIIYT
HpI/IMeHCHI/II/I TCXHOJIOT NN

dbopmupoBanus, rpoiiecce [Ipumenenuu texnonoruun | [IpumeHeHnn TexHoIOTUN | GOPMUPOBAHUS,
MPOJBUKEHUS U MIPEIOCTABIIEHUS YCIYT (dhopMupoBaHusl, (dbopMupoBaHus, IPOABUKEHUS U
peann3anuy yciayr B [Ipumenennn MIPOJBIKEHUS U IIPOJBUKEHUS U peanu3anuy ycayr B
COOTBETCTBUHU C TEXHOJIOTHH peau3aiuu yciyr B pean3aiuu yciayr B COOTBETCTBUHU C
HOTPEOHOCTAMU (dbopmMHupoBaHUs, COOTBETCTBUH C COOTBETCTBUHU C HOTPEOHOCTAMHU
noTpeouTens MIPOJIBMKEHUS U MOTPEeOHOCTAMU MOTPEOHOCTAMU noTpeouTens
®opmupoBaTh pean3anyu yciyr B noTpeOuTeNs noTpeOuTENs dopmupoBaHUU
KIIMEHTYPHbIE COOTBETCTBUH C dopmMupoBaHUU dopmHupoBaHUHT KJIMEHTYPHBIX OTHOLIEHUH
OTHOLIECHHUS C yYETOM NOoTpeOHOCTAMU KJIMEHTYpPHBIX OTHOIICHUH | KJIMEHTYPHBIX OTHOIIEHUH | C yueToM NoTpeOHOCTeH
noTpeOHOCTEH norpeourens C YU€TOM MOTPEeOHOCTEH C y4eToM NoTpeOHOCTEH noTpeoduTenei
notpeduTenei dopMupoBaHUU norpeOuTenei norpeduTenei

KJIMEHTYPHBIX

OTHOIIEHUH C yYETOM

notpebHOCTEH

norpedurenei
HaBbiku: He Bnaneer nnm ge- JleMoHCcTpUpYyET Bnaneer 6a3oBeiMu JleMoHCTpHUpYET BIIaICHUS
- IPUMEHEHMS MOHCTPUPYET HU3KUI YaCTUYHBIC BIaJieHHUs 0€3 | mpueMaMHu: Ha BBICOKOM YPOBHE:
MapKETHUHTOBBIX YpOBEHb BJIa/ICHUSA: rpyObIX OMHOOK - MapKETUHTOBBIX - HaBbIKaMU
KOMMYHUKaIIMOHHBIX - HaBbIKAMU [IPUMEHEHHUS | - HABBIKAMU IIPUMEHEHUSI | KOMMYHUKAIIMOHHBIX COBEPLICHCTBOBAHNUS
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TEXHOJIOTHI Ha
MNpEeANPUITHHI CEpBHCA B
nporecce
MPEe0CTaBICHUS YCIYT,
COOTBETCTBYIOIIUX
TpeOOBaHUSIM
noTpeOuTes

- INTAHUPOBAHUSA
MapKETHUHTOBBIX
KOMMYHUKaIWNA 1
aJanTaluy ux K
KOHKPETHBIM
TpeOOBaHUAM
noTpeouTens

MapKETHUHT OBBIX
KOMMYHHKAITHOHHBIX
TEXHOJIOTHI Ha
MIPEANPUATHH CEPBUCA B
nporecce
MPEAOCTABIICHUS YCIYT,
COOTBETCTBYIOIIUX
TpeOOBaHUSIM
noTpeouTens

- IJTAHUPOBAHUS
MapKETHUHT OBBIX
KOMMYHUKaIUW U
aJlanTanuy ux K
KOHKPETHBIM
TpeOOBAHUAM
noTpeduTeNs

MapKETHUHT OBBIX
KOMMYHHKAITHOHHBIX
TEXHOJIOTHI Ha
MIPEANPUATHH CEPBUCA B
IpoLecce MpeaoCTaBICHH
yCIIYT, COOTBETCTBYIOIINX
TpeOOBaHUAM
noTpeOuTeNst

- IJITAHUPOBAHUS
MapKETHHTOBBIX
KOMMYHUKaIUN U
aJIanTanuy ux K
KOHKPETHBIM
TpeOOBaHUSIM
noTpeouTens

TEXHOJIOTHI Ha
MpEANpPUITUHI CEepBHCa B
MpoLecce MPEAOCTaBICHUS
YCIIYT, COOTBETCTBYIOIIUX
TpeOOBaHUAM
oTpeduTeNs

- IJTAHUPOBAHUS
MapKETUHT OBBIX
KOMMYHUKALUN U
aJanTaiyy uX K
KOHKPETHBIM
TpeOOBaHUSIM
nmoTpeouTens

IPOLIECCOB 00CTY>KUBAHUS
C LIEJIBIO COOTBETCTBHUS
MOTPEOHOCTSIM
noTpeOUTENs], Ha OCHOBE
HOBEHIINX
UH(POPMALIMOHHBIX U
KOMMYHHKAITMOHHBIX
TEXHOJIOTHI
CTaHapTU3ALUU IPU
pa3paboTke mpoiiecca
MPEIOCTaBICHUS YCIYT Ha
OCHOBE JJaHHBIX,
MOJIy4YEHHBIX TTOCPEICTBOM
MOHHUTOPHHTA M KOHTPOJIS
Ka4yecTBa MPOLIECCOB
cepBHca
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7.3. TunoBble KOHTPOJIbHbIE 3aJaHUA WM UHbIE MATEPUAJIbl, HE00X0IMMbIEe
1J151 OLeHKM 3HAHUI, YMEeHM i, HABLIKOB U ONBITA JeSITeJIbHOCTH,
XapaKkTepu3yoIuX 3Tanbl GOPMUPOBAHUS KOMIIETEHIUI B IIpoLecce
0CBOEHUsI 00pa30BaTeIbHOM MPOrPaMMbI

T'OCYJIAPCTBEHHBINM MHCTUTYT SKOHOMUWKU, ®PUHAHCOB, [TPABA U TEXHOJIOT MU
Kadenpa mapkerunra
BUJIET Ne 1
K 3a4€Ty 10 AUCUMIUIMHE «MapKEeTUHIOBbIE KOMMYHHKAIIUN
2017-2018 yu.ron

Teopernyeckne BONPoOChI:

1. BHespeHne HHTErpUPOBAHHBIX MAPKETHHTOBBIX KOMMYHUKAIMNA: (aKTOPBI PUCKH, OApPbEPHI,
IyTH YCTPaHCHUS

2. OCHOBHBIE HAIIPABJICHHS PEKJIAMHOMN JEATEIbHOCTU MPEANPUSTHS CEpBUCA
IIpakTHKO-OpUeHTHPOBaHHOe 3aianue:KpynHas cepBrcHas pupMa mpuriacuia Bac B
Ka4ecTBE dKCIIepTa-KOHCYJIbTaHTa JUIsl OPraHU3alNK PeKJIaMHON KamraHuu. KakuecBeaeHus o
NPEANPUSTHH BBl eMy IpefocTaBute? 3adem?

3as.kageopoii «MapKeTHHTa» 1.3.H., noueHt JleBuzos B.A.

(monmuce)

T'OCYJIAPCTBEHHbBIA MIHCTUTYT SKOHOMUKHU, ®PUHAHCOB, [TPABA U TEXHOJIOI' M1
Kadeapa mapkeTunra
BUJIET Ne 2
K 324eTy M0 JAUCHUIUINHE «MapKeTHHTOBbIE KOMMYHUKAIIUK)
2017-2018 yu.rox

TeopeTnyeckue BONPOCHI:

1. MapKeTI/IHFOBI)IG KOMMYHI/IKaIII/II/IZ IIOHATHUEC, UX pOJ'II) " 3HAYCHHC

2. JIOCTOMHCTBA U HEIOCTATKU METOAMK IO CTUMYJIHUPOBAHUIO TOTPEOUTENCH CEPBUCHBIX YCIYT
I[IpakTHKO0-0pMEHTHPOBAHHOE 3a/1aHue: BhiOepuTe OJIMH U3 CETMEHTOB PHIHKA CEPBUCHBIX
YCIIYT U OMUIIUTE Haubolee MOAXOASIINN A1 HErocrmocod TOCTaBKU PeKIaMHBIX 0OpalieHuH.

3as.kageopoii «MapKkeTHHTa» I.9.°H., noueHt Jlesuzos B.A.

(moanuce)

TOCYJAPCTBEHHBIM MIHCTUTYT SKOHOMMKU, ®PMHAHCOB, [TIPABA 1 TEXHOJIOT' M
Kadenpa mapkernnra
BUJIET Ne 3
K 3a4eTy [0 AUCHUIUINHE «MapKeTUHIOBbIE KOMMYHUKAIIUN
2017-2018 yu.rox

TeopeTnyeckue BONPOCHI:

1. XapakTepuCTUKU HCTOYHUKOB MapKETUHTOBOIl KOMMYHHUKAIIUU

2. Onenka 3¢ (eKTUBHOCTH KOMMYHHUKAITMOHHBIX CTPATETHi MPEAIpUSTHS.
IIpakTHKO-OPHEHTHPOBAHHOE 3a/1aHNE:

[TpuBenute mpumepsl 3G(HEKTUBHOTO UCTIONB30BAHUS METOIOB CTUMYJIMPOBAHUSI B MPAKTUKE
pa6OTBI OTCYCCTBCHHBIX CepBHCHBIX HpeJIHpI/ISITI/II\/'I. y6eJII/ITeCB CaMU U TOKaXHUTE, 4YTO BhI
MIPUBEIIH XOPOILIHUE TPUMEPBI

3as.kageopoii «MapKeTHHTa» 1.3.H., foueHT Jlesuszos B.A.

(moamuce)
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7.4 MeToauuecKue MaTepHuaJbl, ONpeaeJsolne Npoue1ypbl OlleHUBAHNUS
3HAHMH, YMEHUI, HABBIKOB WJIHN ONBITA IeATEJbHOCTH, XaPAKTEPU3YHOLIHX
3Tanbl GOPMUPOBAHMA KOMIIETEHLIMMA

B TUDODIIT pns oueHkd 3HAHUN, YMEHUN, HABBHIKOB U (WJIM) OIBITA
NEeSATEIbHOCTH HCTONb3yeTcsl OalibHO-pedTuHroBas cuctema. [log OamibHO-
PEUTHUHTOBOM CUCTEMON MOHUMAETCSl CUCTEMa KOJUYECTBEHHOM OLIEHKH KayecTBa
ocsoenusi OIl BO. Ilpu »sTOoM wu3ydaemas JUCHUIUIMHA MACJIUTCA Ha P
CaMOCTOSITENIbHBIX, JIOTUYECKH 3aBEPIICHHBIX  pa3iesioB  (MOIylied) s
MPOBEICHUSI 10 HUM KOHTPOJIbHBIX MEPOTIPUSITHIA.

Texymuii KOHTPOJL MPEACTABISIET COO0M MPOBEPKY YCBOEHHUS YYEOHOIO
MaTepuaia  TEOPETUYECKOrO0 M MPAKTUYECKOrOo  XapaKTepa,  PEerylspHO
OCYILIECTBIISIEMYIO Ha TPOTsHKEHUU ceMecTpa. K J0CTOMHCTBAM JaHHOTO THUIA
OTHOCUTCSI €ro CHCTEMAaTHYHOCThb, HEMOCPEJICTBEHHO KOPPEIHUPYIOMmasics ¢
TpeOOBAHUEM MOCTOSIHHOTO W HEMPEPHIBHOTO MOHUTOPUHIA KauyecTBa 00yUeHHUs, a
TaKXKe BO3MOKHOCTb 0aJIIbHO-PEUTUHTOBOM OIICHKH yCIIEBAEMOCTH
obOyuarommuxcs. K ocHOBHBIM (popMaM TEKYIIEro KOHTPOJIA (TEKyIIeH aTTecTaiuu)
MOXHO OTHECTHU YCTHBIM OMpPOC, MUCHMEHHBIC 3aJlaHus, JaOOpaTOpHbIE PabOTHI,
KOHTPOJIbHBIE paOOTHI.

[IpomexxyTouHast arrectanusi, Kak MPaBHIIO, OCYIIECTBIISETCS B KOHIIC
ceMecTpa W MOKET 3aBepliaTh M3YYEHUE KaK OTIEIbHOW AUCIUIUIMHBI, TaK U €€
pasnena (pasnesnoB) /Moayisi (Moayinei). [IpoMmexyTodHasi arTectamusi MOMOTaeT
OIICHUTH 00JIee KPYIHbIE COBOKYITHOCTH 3HAHUM U YMEHUMN, B HEKOTOPHIX CIydasx
— paxe QopMUpOBaHUE OMPEACICHHBIX MNPO(HEeCCHOHATBHBIX KOMIIETEHIIUM.
JlocTOMHCTBA: TOMOTAET OIEHUTh OoJiee KPYMHbIE COBOKYIMHOCTH 3HAHUW U
YyMEHHUM, B HEKOTOPBIX CilydasXx — Jaxe (HOPMUPOBAHUE OIPEICTICHHBIX
npodeCCUOHANIBHBIX KoMIeTeHIMi. OcHOBHBIE (OPMBI: 3a4eT U DK3aMEH.
Texymuii KOHTPOIh W TMPOMEKYTOUHAS] AaTTeCTAlMs TPATUITMOHHO CIYXKaT
OCHOBHBIM CpEJCTBOM OO€cCneyYeHuss B Y4eOHOM IIpollecce «O0OpaTHOM CBSI3M»
MEXJy TperojaBareyieM U 00ydaroluMcs, HeOOXOIUMON MJiIsi CTUMYJIMPOBAHUS
paboThl 00YUAIOIIMXCSI U COBEPIIEHCTBOBAHUS METOAUKH MPENOJaBaHUS YUEOHBIX
JTUCITUTUTHH.

[To pe3ynapTaTaM NpPOMEKYTOYHOM aTTECTAllMU CTYJIEHTY 3aCUUTHIBACTCS
TPYJOEMKOCTh  AWCIUIUIMHBI B 3a4€THBIX  €IUHUIAX,  BBICTABISETCS
muddepeHniupoBaHHas  OIEHKAa B TNPHHATOM  By3€  CHCTEME  Oaiuios,
XapaKTepHU3yIoIas KaueCTBO OCBOCHUS CTYICHTOM 3HAHUMN, YMEHUIN U HABBIKOB T10
ATOM JUCLUILIVHE.

[To muctmmumae « MapKeTHHTOBBIE KOMMYHUKAITUNY MPEAYCMOTPEH 3a4eT.

YPOBHHU OCBOEHMUSA JNCIIUITJIMHBI

MuHUMaIBHBIN OcHoBHOM IIpoABUHYTBII
Bannv 55-69 70-84 85-100
Oyenka 3a4TE€HO 3a4TEHO 3a4TE€HO
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Onenka «3auteHo» (He MeHee 55 0amIoB) CTaBUTCS, €CIU OOy4YaIOLIUICS
OCBOWJI IPOTPAMMHBIN MaTepuall BCEX pa3JesioB, 3HACT OTAEIbHBbIE JETaly,
IOCNIEAOBATEIEH B H3JIOKEHHM  IPOrPaMMHOIO  Marepuana,  BJajieer
HEOOXOJUMBIMU YMEHUSMHU U HaBbIKAMU @PU BBINOJHEHUHM MPAKTHUECKUX
3aJIaHUM.

OrneHka «He3auTeHo» (MeHee 55 0aIoB) CTaBUTCS, €CIM OOyJaIOLUICs He
3HAeT OTIEJIbHBIX Pa3/IeJIOB MPOTPAaMMHOIO MaTepHualla, HEMOCIEA0BATEIEH B €T0
U3JI0’)KEHUH, HE B TOJIHOM Mepe Bia/ieeT HEOOXOAUMBIMU YMEHHUSMU U HaBBIKAMH
IIPU BBITIOJTHEHUH MPAKTUYECKUX 3aJaHUI.

8. IlepeyeHb OCHOBHOM M JONMOJHUTEJILHOMH YUeOHOI JuTepaTyphl O
AUCUMILTHHE

a) HOpMaTHBHbIE IPABOBbIE AKTHI:

1. ®enepanbublii 3akoH oT 13.03.2006 N 38-®3 "O pekname"

2. 'paxnanckuii kogexc PO

0) OCHOBHAsI JIUTEpaTypa:

3. ApxaHrenabcKas N.b. HNHTerpupoBaHHbIE MapKETUHTOBBIC
kKoMMmyHuKaruu/Apxanrensckas M.b., Mesuna JL.I'., Apxanrensckas A.C. - M.:
4101 PUOP, HUAIL NHOPA-M, 2016. Pexum JlocTyna -
www.znanium.comhttp://znanium.com/bookread2.php?book=517067

0) 10MOJIHUTEILHAS JIUTepaTypa:

4, XpuctopopoB A. B. MapkeTuHroBple KOMMYHHUKallUM B cdepe
yciyr:cnequpuka TNPUMEHEHHS W HMHHOBAIL.IMOAX0Abl:MoHOrp./ XpucTopopon
A.B.,.Xpucropoposa U.B; nox pen. Cyrmo6osa- M.: UL PUOP,HUL| NH®DPA-
M,2015.-159 C. Pexum Jocryna -
www.znanium.comhttp://znanium.com/bookread2.php?book=528057

S. NBanosa C. [Mponaxxu wa 100%: DOddexTuBHBIE TEXHUKU
npoaBKeHus ToBapoB u ycnyr / MBanosa C., - 10-e uzn. - M.:Anpnunalla6m.,
2016. - 278 C. Pexxnm JOCTyTIa -
www.znanium.comhttp://znanium.com/bookread2.php?book=916260

B) EPUOAUYECKHE U3IaHUSA

6. Kypnan «PekiaMHbIe TEXHOJIOTHI

9. Ilepeyenn pecypcoB HH(POPMALMOHHO-TEJTEKOMMYHHKAINMOHHO CeTH
«AHTEpHET», HEOOXOAMMBIX /1151 OCBOCHMS M CIIUTIIUHbI

1. ToproBo-npoOMBILLICHHAS rnajara Poccuiickoi Oenepanuu.
Odurmaneueiii cait. http://www.tpprf.ru/ru/

2. DneKTpOHHAs oubamoTexa Poccuiickoit ['ocynapcTBeHHOM
oubnuotexu // [DnexkTpoHHbIN pecypc]. — Pexxum moctyma: http://elibrary.rsl.ru/

3. DneKTpOHHAs oubmuoTeuHas cucreMa «YHUBEpPCUTETCKAs
oubnmuorexka — online» // [DnekTpoHHBI pecypc]. — Pexum — gocryna:

http://www.biblioclub.ru/
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10. MeToauueckue YKazanud 1Jis1 oﬁyqammnxcﬂ 10 OCBOCHHIO TUCIUITJIMHBI

CamocrosiTenbHasi NOArOTOBKA 00yYarouUXCsl MPOBOAUTCS ISl yIayOIeHus
U 3aKpeIUICHHs 3HAHUH, MOJTYYCHHBIX Ha JIEKIHUAX W JPYTUX BUJAX 3aHATHHA, IS
BBIPA0OTKH HABBIKOB CAMOCTOSITEIBHOTO MPUMEHEHHSI HOBBIX, JTOTOJHUTEIbHBIX
3HAaHUU ¥ MOATOTOBKH K MPEACTOAUINM YUSOHBIM 3aHITHSIM, 3a4ETYy.

BaxxHpIM  ycllOBUEM  YCHEIIHOTO W3YYEHUs JUCHUIUIMHBI  SIBIISAETCS
nocemienue jekuuid. [log mocenieHnemM nojpasymeBaercs He (opma MacCUBHOTO
NPUCYTCTBHUSI, @ aKTUBHAsl paboTa M0 M3Y4YEHHUI0 HOBOro MaTtepuana. [loarotoska k
JICKIIMOHHBIM 3aHATHUSIM BKIIIOYaeT B ce0s aHalu3 MpejylaraeMbIX NI U3y4YeHUs
BOIIPOCOB, M3yYE€HHE HOPMATHUBHBIX HCTOYHHUKOB M Yy4eOHONM U Hay4yHOMU
JUTEPATYphl IO paccMaTpUBaeMbIM BoIpocaMm Jiekiuu. B mponecce nexnuun
oOydarolmuics MOXET 3aJaBaTb  YTOUHSAIOIIWE  BOIPOCHL,  OCYIIECTBUTH
B3aMMOCBS3b HOBOTO MaTepuana C YK€ H3YYCHHBIM, MOJITOTOBUTH 0azy s
3¢ (HEeKTUBHOTO HCIIONH30BAHMS TMOJYYCHHBIX 3HAHUHM, OOJETYUTHh MOATOTOBKY K
PAKTUYECKOMY 3aHATHIO. D((PEKTUBHBIM CIMOCOOOM (UKCALMHU JEKIHOHHOTO
MaTepuana SBISETCS KOHCIEKTHUPOBAHUE, MPEACTaBISIONIEe COOOM HE TOJBKO
¢uKcannio BaKHEHIIMX MOMEHTOB JEKIMH, HO M YKa3aHHWE MPHUMEPOB s
MOHMMAaHHUS TOTO UJIM MHOTO TEOPETHUECKOTO MaTepuaia.

[Ipy MmOArOTOBKE K NPAKTHUECKOMY 3aHATHIO U KOHTPOJIbHOM pabore
HEOOXOMMO HCMOJIb30BaTh KOHCIEKTUPOBAHHBIE MAaTEPHUAIIbI JIEKIUM, YUEOHYIO U
Hay4yHyl0 JuTeparypy. IlonroroBka OTBETOB MO BBIHOCUMBIM Ha OOCYXKICHHE
BOIPOCaM MPaKTUYECKOTO 3aHATUS M OTYETOB IO JIAOOPATOpHBIM padboTam
BKJIIOYaeT B ce0sd HE TOJBKO NPOYTEHHWE MaTepuana, HO M €ro aHajiu3 M|
KPUTHYECKYIO OIeHKy. OOyuatouiemycs CjleayeT BBIIBUTh MaJOU3yYeHHbIE
acCIeKThl pacCMaTPUBAEMbIX BOINPOCOB, MPOSIBUTh MHUIMATHBY MPU MOJATOTOBKE
cooO1eHnii u okyanoB. [Ipu moAroToBKE COOOIIEHUN U JT0KIJIal0B HEOOXOAUMO
YUUTHIBATh BPEMEHHOE OTPAaHUYCHHE BPEMEHU W3IIOKEHHUS MOATOTOBICHHOTO
matepuana (He Oomee 20 MuHyT). M3noxeHue cooOlIEeHUs WIA JAOKIaga
pou3BOAMTCS B OpMe pacckasa, a He ureHud c¢ jucta. [locie cooOueHus: wim
J0KJIaa 00yJaronIuiics: TOJDKEH OBITh TOTOB OTBETHTH HA YTOYHSIOIINE BOTPOCHI
ayJIUTOPHUH.

I[Ipy  DoAroTOBKE K  NPAKTUYECKUM  3aHATUAM,  KOHTPOJIbHOM
pabote,1abopaTOpHBIM paboTaM M 3a4eTy PEKOMEHAYETCS CHUCTEMaTU3UpPOBATH
3HaHMS, n300paxas ux B TaOIUYHOM, TPAPUIECKOM WM CXEMATHYHOM BHUE. DTO
MO3BOJIUT YCTAaHOBUTH B3aUMOCBSI3b HM3yYaeMBIX SIBICHUN, YIPOCTHUT 3ajady
3allOMUHAHUS MaTepuana, OOJEerduT Mpolecc MNPAKTUYECKOTO MPUMEHEHUs
IIOJTyYEHHBIX 3HAHUM.

3amaveil NpPaKTUUECKUX 3aHATHMH U Ja0OpaTOpHBIX pPAalbOT  SBISETCS
BBIpa0OTKa yYMEHHS HCIOJIh30BaTh TEOPETUYECKHE 3HAHWsS, MPOSBUTH HATHUYHUEC
NPAaKTHUYECKUX HABBIKOB. [IpW TOATOTOBKE K TMPAKTHUYECKUM 3aHSITUSIMHU
Ja00paTOpHBIM paboTam cleayeT 3a0JIarOBPEMEHHOr0 00€CTIeYUTh HaJluuue
HEOOXOMMO JIJIsl JAHHOTO 3aHATUS MaTepHalia, CaMOCTOSITEILHO TOBTOPUTH PaHEee
U3YyYEHHBIC TEMBI.
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JIIst  yCHemnrHoro OCBOEHWS JUCIUIUIMHBI BaXKHBIM  SIBJISIETCSI  YMCHHE
paboTaTh ¢ TEpMHUHAMHU U WX ompeneieHusMu. J[jis paboThl ¢ TEPMHUHOIOTHEH
() PEKTUBHBIM SIBISCTCS HMCIIOJIb30BaHUE KaK y4eOHOW M HAay4dHOU JUTEpaTyphl,
TaK ¥ I0OpUINYECKUX U PUIOCOPCKHUX clToBapei.

PaGora ¢ TepMuHAMHU MOXKET OCYIIECTBIATHCSA Kak B (popMe cocTaBiCHUs
COOCTBEHHBIX TEMATHYECKHX CJIOBAPUKOB JJII YI0OCTBAa W CKOPOCTH IIOHMCKa
HeoOxoaumoro TepMuHa. C  3TOM IEBI0  HEOOXOJAMMO KaXKAbl HOBBIN
BCTPEUAIONINICA TEPMHUH 3aMKUCHIBATh U BO BPEMS MOJTOTOBKH K CEMUHAPCKUM U
MPAKTUYECKUM 3aHSTUSIM YKa3bIBaTh COOTBETCTBYIOIEE ompeseneHue. B ciyyae
BO3HMKHOBEHHUS CJIOKHOCTH BBIOOpA OMpPEACIICHUs] W3 HMMEIONIETocs o0hema B
paMKax Hay4yHOro 3HaHHUS HEOOXOAMMO 3aJlaBaTh BOIPOCHI MPENOJABATENI0 B
paMKax JICKIIMOHHBIX U MPAKTUYECKUX 3aHITUH.

NurtepaktuBHbie  (GOpMBI  MPOBEACHUS  3aHATHW 10  JAUCIUIUIMHE
«MapKeTHUHr0Bble KOMMYHHUKAIIMN» BKIIFOYAIOT B CEOsI CIICTYIOIINE BUIbI 3aHSITHIA:

- HHTEPAKTUBHBIC JICKIIMH, MPEIINOojaraloT HCIOJIb30BaHHE MeEToja
npoOJIeMHOT0 H3JIokKeHus. [Ipu TakoM moaxoje JEKIHMS CTAHOBHUTCS MOXO0XKEH Ha
JAAJIOT, MPENoJaBaHue UMUTHPYET HCCIEAOBATEIbCKUM Mpolecc (BBIABUTAIOTCA
MEpPBOHAYAJILHO HECKOJBKO KJIIOUEBBIX IMOCTYJIATOB MO TEME JICKIIUM, HU3JI0KEHUE
BBICTPAMBACTCSA 110 TIPUHIIUITY CaMOCTOSATEIPHOTO aHajgu3a H  00O0OIICHUs
CTyJICHTaMH Y4eOHOro Marepuaja). JTa METOJHMKAa TO03BOJISIECT 3aMHTEPECOBATH
CTYyJICHTa, BOBJIEYh €ro B mpoiiecc oOydeHus. [IpoTuBopeynss HaydYHOTro MO3HAHUS
PACKpBIBAIOTCSI TIOCPEACTBOM IIOCTAHOBKM MpoOieMbl. YdeOHasi mnpobiema u
npoOJjieMHasi CHUTyalusi SIBISIIOTCS OCHOBHBIMU CTPYKTYPHBIMU KOMIIOHEHTaMU
npobsiemHoro oOydenus. [lepen HauamoM W3ydeHHs ONPENIENCHHOW TeMbl Kypca
CTAaBUTCSl TEpea CTyACHTAaMH MPOOJIEMHBIM BOMPOC WM Ja€TCsl MPOOJIEMHOE
3amanue. CTuMynupys pasperieHue MnpoOsieMbl, MpernojaBaTelb CHUMAET
MPOTUBOPEUHS MEXKTy UMEIOIIMMCS €€ IIOHMMaHueM M TpeOyeMbIMU OT CTyACHTA
3HaHUSAMH. D(PPEKTUBHOCTh TAKOTO METOJIa B TOM, YTO OTJEIbHBIC IMPOOJIEMBI
MOT'YT TOJHHUMATBhCS CAaMHUMH CTYyJICHTaMHU. [ JIaBHBIM yCIIeX JaHHOTO METoja B
TOM, 4YTO IIpenojaBarelib JOOMBAeTCs OT ayJAUuTOPUH «CaMOCTOSTEIBHOIO
pElIeHUs» TIOCTaBJICHHOW mpooOseMbl. OpraHuzanus MTpPOOJIEMHOT0 OO0y4YeHUs
MPEACTABIIACTCS JIOCTaTOYHO CJIOXKHOM, TpeOyeT 3HAYMTEIBHOM IOATOTOBKHU
aekTopa. OHaKO HAa Ha4YaJbHOM 3Tale MCMOJIb30BaHUS 3TOTO METOJ/Ia €ro MOKHO
BHEJIPSATH B CTPYKTYpPY T'OTOBBIX, paHee pa3pabOTaHHBIX JIEKIUH, MPAKTUYECKUX
3aHSITUM KaK JIOMOJIHEHHUE.

- TpYNNOBBIE AUCKYCCHUU, TPUMEHSIOTCS JJjisi OOECIEeUYeHUs] HaBBIKOB
KOMaHJHOW paOOThl M MEXIUYHOCTHOM KOMMYHUKAIIUM W MPEICTABISIOT COOOM
OIICHOYHOE CPEJCTBO, IIO3BOJISIIONIEE BKJIIOUUTH OOYYaIOMIUXCA B TIPOIIECC
OOCYXJIeHUS TPEJICTAaBICHHON TEMbI, MNPOOJEMbI U OLEHUTh HX YMEHHE
apryMEHTUPOBAaTh COOCTBEHHYIO TOUKYy 3peHus. Kpome Toro, B Xoae 3aHATHI
MIPOBOJISATCS KPYTJIBIE CTOJIBI IO 33JJaHHBIM TEMATHKaM.

- aHANMM3 CHUTyalud (KeHC-MEeToM) — TEeXHUKA OOYy4YeHHS, WCIIOIB3YIOIIas
OMMHMCAaHHWE peanbHBIX cuTyaruil. OOydJaronuecs JOJKHBI TMPOAHATU3UPOBATH
CUTYaIlNIO, pa30o0paThCsi B CyTH MPOOJIeM, MPEAJIOKUTH BO3MOXHBIE PEIICHUS U
BBIOpATh Jiydliee W3 HHUX. B OCHOBE MeToma KOHKPETHBIX CHUTYalluid JICKUT
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OTMCaHUE KOHKPETHON MPO(PECCHOHATLHON IESTEIHPHOCTH WM SMOIMOHAIHHO-
[IOBEJICHYECKUX ACIEKTOB B3aMMOJECUCTBUA JIroAeH. IIpy m3ydyeHuuM KOHKpETHOU
CUTyallud, W aHaldu3€ KOHKPETHOTO NpHUMEpa CTYICHT JOJDKEH BXHUThCA B
KOHKPETHbIE  OOCTOSITEbCTBA, TMOHATH CHUTYallMlO, OILIEHUTh OOCTaHOBKY,
OTIpEeIeINTh, €CTh JIU B HEeW MpobsieMa U B 4eM ee cyTh. OnpeieIuTh CBOIO POJib B
penieHnu npoosieMbl U BEIpadOTaTh 11eJ1eCO00pa3HyI0 JTMHUIO MTOBEICHUS.

- TpemnojiaBaHue JTUCHUIUIMHBI OCYIIECTBIsIETCI B (opMe KypcCoB,
COCTAaBJICHHBIX HAa OCHOBE pE3yJIbTATOB HAYYHBIX HUCCIEAOBAHUM, MPOBOIUMBIX
OpraHu3amMe, B TOM YHCIE€ C YYETOM PETHOHAIBHBIX OCOOCHHOCTEH
npodeccruoHanbHON JEATEeIIbHOCTH BBIITYCKHUKOB u noTpedHOCTEH
paboToarene.

OLieHOYHBIE U METOAUYECKUE MaTepHUalbl MO TUCHUILIMHE «MapKeTUHTOBbIC
KOMMYHUKaIn» npeacraBieHsl B DOMM.

[Ipu moaroToBKE K MPOMEKYTOUHOMY TECTUPOBAHUIO HEOOXOJIMMO U3yUUTh
TEOPETUUYECKUM M TpPaKTUYECKUW marepuai. TecToBble 3amaHus (C TEpeuyHEM
BO3MOYKHBIX BapHaHTOB OTBETOB, CPEAM KOTOPBIX XOTA Obl OJIMH OTBET SIBIISIETCS
HEBEPHBIM) 00ECTICUMBAIOT CTPYKTYPHOCTh MBIIIJICHUS, BBIHYKICHHOTO BBHIOPAThH
U3 TMPEIJIOKEHHBIX BAPUAHTOB OTBET BCE NPaBUJIbHbIC BAapUAHTHL. TECTOBBIE
3alaHdsl Ha YCTAHOBJIEHUS COOTBETCTBHS IMOJpPa3yMeBalOT HEOOXOJAUMOCTh
MPOSIBJICHUSI HE TOJBKO 3HAHUS Yy4eOHOrO MaTepuaia, HO U YMEHHUS NPUMEHSTh
npaBuia (opMaIbHOM JIOTUKH. TecTOBbIE 3a/laHUs Ha YIOPSI0YEHHE HAIIPABIICHbI
Ha YCTaHOBJICHUE JIOTMYECKON MOCJIEA0BATEILHOCTU PACCMAaTPUBAEMBIX SIBICHUMN
(BpeMEHM CYIICCTBOBAHUS SIBIICHUM, PACIIOJIOKEHHUS CTPYKTYPHBIX SJIEMEHTOB
MPABOBBIX JJOKYMEHTOB U T.IL.).

D¢ deKTUBHBIM CHOCOOOM ISl TOJATOTOBKM K TECTUPOBAHUIO SIBIISCTCS
paboTa o0ydaromerocsi Mo pPenieH!uI0 TECTOBBIX 3aJIaHUM, MPETOCTABICHHBIX JIS
CaMOCTOSITeNIbHOM paboThl. Takke Mpu MOATOTOBKE K TakoMl ¢GopMe KOHTPOJIS
3HaHUW, KaK PEIIEHUE TECTOBBIX 3aJaHUM, CIEIYET CaMOCTOSITEIbHO IMOIBITATHCS
nmpopaboTaTh paccMaTpUBaeMble B JHCIMIUIMHE BOIPOCH B (POpME COCTaBIICHHUS
TE€CTOBBIX 3aJIaHUM.

[Ipy moAroToBke K 3a4eTy clieayeT UMETh B BHUIY, YTO OH SBJISIETCSA
UTOTOBOM (hOPMOM KOHTPOJII MO M3YYCHHUIO JIAHHOW YYEOHOW JUCIUTIIMHEIL.
DKk3aMeH TpoBOAUTCS B (opMe YCTHOTO CcoOEceoBaHUsS U  BBITTOJHEHUS
MUCHbMEHHOTIO 3aJaHusl.

Pemenne nmnpenopaBaTenss 00 MTOrOBOM  OLIGHKE TNPUHUMAETCA IO
pe3yJibTaTaM YCTHOTO OTBE€Ta W BBINOJHEHHOTO MPAKTUYECKOTO 3aJaHus, B
3aBUCHUMOCTH OT IIKAJIbl OI[EHKH.

Pabora ¢ meyaTHBIMU U3aHUSIMU JJIsI 00YYArOIIErocsi MOKET OBbITh CBs3aHa
C TPYOHOCTAMHM B 00JacTH JOCTyNla K COBPEMEHHOM Hay4yHOW Ie4aTHOU
auTepatype. B CBA3M C pa3BUTUEM HAy4YHO-TEXHHYECKOTO MpOrpecca B TaKOM
CUTYyallUl HAJICKUT BOCIIOJIb30BATHCS MaTepUaiaMy, HAXOIAIIUMUCS B OTKPHITOM
noctrymne cetu Internet. Takke HEOOXOIUMO YYHUTHIBATh, UYTO MO COCTOSHHUIO Ha
CETOJIHSIIHUMN JIEHb MHOTHE CIIPABOYHBIE MTPABOBBIE CUCTEMBI COAECPIKAT HE TOJIBKO
TEKCT HOPMATHBHBIX AKTOB, HO M Hay4HbIE€ CTAaThbU IO Pa3IMYHBIM BOIPOCAM
(manpumep, CIIC «Koncynbrant [Lmtoc»). OqHOBpEMEHHO ClielyeT 0OpaTUTh CBOE
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BHUMaHUE Ha MyOIMyYHbIe OMOINOTEKH, MPEJOCTABISIONINE BO3MOKHOCTD IOCTYIIA
K DJIEKTPOHHBIM BEPCHUAM II€YAaTHBIX UCTOYHUKOB.

11. Ilepevyenb MH(POPMANUOHHBIX TEXHOJIOT Ui, MPOodeccHOHATILHBIX 0a3
JAHHBIX, HCIOJIb3YyeMbIX NP OCYIIeCTBIEHUN 00Pa30BaATEIbHOIO NpoLecca
N0 IUCHHUIUIAHE (MOAYJII0), BKJIKYas NMepedyeHb NPOrPaMMHOI0 o0ecneyeHus

U UH(OPMAIMOHHBIX CIIPABOYHBIX CHCTEM

[IporpammHuoe obecrieyeHue:

1) OHepaHI/IOHHaﬂ cucrema (MiCI’OSOft Windows HponpuemapHaﬂ);

2)  Ilaker oducubix mporpamm Microsoft Office (MS Word, MS Excel,
MS Power Point, MS Access Hponpuemapﬁaﬂ);

3) IlporpammHOe ofecriedeHHe JJs  MPOCMOTPA  DIIEKTPOHHBIX
nokymeHToB B cranaapte PDF (Foxit Reader GNU LesserGeneralPublicLicense);

4)  HUnarepnperarop HTML koxa, a Takxke apyrue s3pIkd pa3mMeTku Web-
crpanuil (Mozilla Firefox GNU LesserGeneralPublicLicense);

NudopmarimoHHbie CripaBOYHbIC CUCTEMBI:

1) AsBromaTuszupoBaHHas WHGOPMAIIMOHHAs OMOJMOTEYHAs] CHUCTEMa

Marc21SQL,;
2) CrpaBouHo-1ipaBoBas cucrtema «KoncynpranT ITmocy»

12. MaTepuajibHO-TeXHHYeCKas1 0a3a, He00OX0AUMAas sl OCYIIeCTBJICHUSA
00pa30BaTeJIbHOI0 MPoLecca Mo JUCHUILINHE (MOIYJII0)

No
w/n HaumenoBanue KoanuyecTtBo
1. Cl'IeI_II/IaJ'H/ISI/IpOBaHHBIe ayJIUTOPUHU:

Y4eOHbIe ayIUTOpUN TSI IPOBEACHUS 3aHATHNA CEMHUHAPCKOTO
THTIA, KYpPCOBOTO IPOCKTUPOBAHUS (BBITIOJHEHUS KYpPCOBBIX
paboT), TPYINIOBBIX ¥ HWHIUBUIYAIbHBIX KOHCYJIbTAIMi, | 1
TEKYIIEr0  KOHTPOJsi W  TPOMEXKYTOUHOM  aTTecTaluu
/TIOMENIEHUE JJI1 CaMOCTOSITENIbHOU paboThl, No 44

2. | Texuuueckue cpenctsa oGydenus:

KOMITBIOTEP € MPOrpaMMHBIM obecniedeHrem ay. Ne 44 |15
3. | CrermanusupoBaHHbIEC ayTHTOPHHL:

YdeOHbIe ayTUTOPUH TSI TTPOBEACHUS 3aHITHIA JEKIIMOHHOTO
TUTIA, 3aHATHH  CEMHHAPCKOTO  TUMA, TPYIINOBBIX U
WHIVBUIYAIBHBIX KOHCYJNBTAlMH, TEKYIIETO KOHTPOJA W
npoMexXyTouHOM arrectarmu: Ne 31 1
4. | Texunueckue cpeacTna 06ydeHHS:

9KpaH HacTeHHBIN aya. Ne 31 1
MYJIbTUMEIUIHBIN TpoekTop ay. Ne 31 1
KOMITBIOTED C MPOrpaMMHBIM obecrieueHueM ay. Ne 31 1
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