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1. llosicHuTEILHAA 3aIUCKA

HuciuminHa «YmpaBieHUE KayeCcTBOM» 3aHUMAET Ba)XHOE MECTO IIpH
MOATOTOBKE OakanaBpoB 1o HanpasiaeHuto 43.03.01. «Cepsucy.

Cdepa ycayr sBisieTcss Kak B pa3BUTHIX CTpaHax, Tak u B P® Haubonee
BaKHBIM UCTOYHUKOM co3aanust BBII u paGounx mect. OnHako ycnex Jiro0oro
NpeanpusaATus, B TOM 4Kclie U B cdepe cepBuca, 3aBUCUT OT CIOCOOHOCTU
o0OecreunTh BBICOKMM YpPOBEHb KauecTBa YCHOyr. 3HAYMMOCTb YIPaBICHUSA
KaueCTBOM OIPEAEIACTCS TakKe TEM, YTO JaHHasd JUCLUUIUIMHA [IUPOKO
WCIIOJIB3yEeT METOJIUKH, OOecTieunBaroniie nopwimeHrne 3(h(PpexKTHBHOCTH Tpoliecca
cepBuca.

Hemsamu IIpENoJaBaHus yueOHOU JUCLIUIIIINHBI «YnpasneHue
KAueCTBOMM»SIBIIIFOTCSL  PACIIMPEHUE 3HAHUW M NpPUOOpETEeHHWE YMEHUH IO
U3Y4YECHHUI0O TMpoOJeM MEHEIKXKMEHTa KaueCcTBa; OCBOCHHE HWHCTPYMEHTOB,
HaIlpaBJEHHBIX Ha COBEPILIEHCTBOBAHME KauyecTBa TOBAapOB U  YCIYT;
dbopMHpOBaHUE MPAKTUYECKUX HABBIKOB COBEPIICHCTBOBAHUS MPOU3BOJACTBEHHBIX
MPOLIECCOB U MPUMEHEHUE UHCTPYMEHTOB KOHTPOJIS KauecTBa

3aayu AUCHUIUIAHBL:

1. O3HaKOMUTH CTYACHTOB C TEOPETUUYECKUMU OCHOBAMHU U KOHUEMUHUAMHU
CO3/JIaHUsl CUCTEMbI MEHEIPKMEHTA KauecTBa Ha MPEANPUITHH CepBHCA.

2. CdopmupoBaTh y 0O0yYarOlIMXCS HABBIKM HCIOIB30BAHUA METOJIUKHU
OepekITMBOT0O NPOU3BOJICTBA.

3. CnocoOcTBOBaTh Pa3BUTHIO y CTYACHTOB HABHIKOB IO TNPUMEHEHHIO
METOJIUKU CTPYKTYPUPOBaHUS (PYHKIIMU KaYECTBa.

2. IlepeyeHb MUIAHUPYEMBbIX Pe3yJIbTATOB 00y4eHHS N0 IUCHHUILIHHE,
COOTHECEHHBIX C IVIAHMPYEMBIMH Pe3yJIbTaTaMM OCBOCHHUS 00pa3oBaTeIbHOM
NPOrpamMMblI
Jucuuminza «YpaBlieHHe KaYeCTBOM» YUacTBYET B (POPMUPOBAHUHU CIIEAYIOLIEH

KOMIETEHLIUU

3HaThb:

L] OCHOBHBIC ITOAXOAbBI K onpeneneHmo Ka4dycCTBa ycnyr;

° OCHOBHBIE TPUHIUIBI PEATH3AIMHU BCEOOIIET0 yNpaBIeHUs
KaueCTBOM

YMmern:

L HCIIOJIB30BATh HpOCTbIe I/IHCTPYMGHTBI ITOBBIIIICHU A

KaueCTBa CEPBUCHBIX MPOLECCOB;
IIK-1. ToroBHOCTE K

o | MPOBOJIUTH AHAIIM3 BUJIOB U TIOCIEIACTBHI TOTEHIIMAIBHBIX
OpraHu3ali KOHTAKTHOU
30HBI npeanpusitas | OTKA30B;
cepBrca o UCTIOJB30BAaTh METOAMKY «YIOpPSIOUYeHHe» WU S5S i
OpraHu3allui KOHTAKTHOH 30HBI TPEIIPHUSATHIA cepBHCa
Baaners:
o HaBBIKAMU OpTaHH3AIMH TPOIIecca MPEJOCTABICHUS YCIIyTH
OTPEOUTENAM;
o HaBBIKAMH  TPUMEHEHHS  TNPH  COBEPUICHCTBOBAHUU

OpraHM3alMd  KOHTAaKTHOM  30HBI  IPEANIPUATHS  CepBHUCA
THCTOTPAMMBI, CTPaTU(UKALUU TAHHBIX, TPUIMHHO-CIIECTBEHHOM
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‘ JarpamMMbl, IMarpaMMbl B3aUMOCBsI3ei, auarpammsl [lapero

3. MecTO AUCHUIIIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM NPOrpaMMbl

JlncuumninHa b1.B.JIB.08.01«YnpaBnenue KaueCTBOM SIBIISIETCSI
JTUCITUTIIMHOMIIO BBIOOPY BapWATUBHOW YaCTUY4YeOHOTO IUIAHA IOJATOTOBKH
OakanaBpoB 1o HanpasyieHuto 43.03.01. «CepBucy.

[udp [IpenumecTByromue nucuuruinesl | [ocnegyromme
KOMIIETEHIIUU | y4eOHOTO IJ1aHa, B KOTOPBIX | TUCUUIUIMHBL ~ Y4eOHOTO
OCBaMBaETCs KOMIICTCHIIUS IJiaHa, B KOTOPBIX
OCBaMBaCTCs
KOMIICTCHITUS
ITK-1. Brenenue B mpodeccutro/ [IpenaumiioMHas npakTHKa

CesuconorusTeopust MEHE)KMEHTA
[IpakTuka 1Mo MoJy4eHuIo NepBUYHBIX
npoeCCUOHATBHBIX YMEHUN 1 HaBBIKOB, B
TOM YHUCJIE IEPBUYHBIX YMEHHUI U HaBBIKOB
HAyYHO-UCCIIEIOBATENbCKON ASITENEHOCTH
[ToBenenue norpeduTeneit
VYnpasnenue onepanusiMu/ Y paBieHue
TEXHOJIOTHUSIMU
Ananranust U1 ¢ OrpaHUYEeHHBIMU
BO3MO>XHOCTSIMU 3/J0POBbSI K )KM3HU
[IpakTuka mo nory4eHuro
npoeCCHOHATBHBIX YMEHUHN U OTIBITA
npodeccuoHaNbHOM e TeIbHOCTH

4. O0beM IMCHUIIAHBI (MOAYJIS1) B 3a4€THBIX eIMHUIIAX C YKA3AHUEM
KOJINY€eCTBA aKaJeMHYEeCKHUX YaCOB, BbIJIeJIEHHbIX HA KOHTAKTHYI0 padoTy
o0yJamuxcs ¢ npenojgaBareseM (1Mo BUAAM YUeOHbIX 3aHATHA) M HA
CaAMOCTOAITEJILHYIO Pa00Ty 00y4YarOIUXCH

OO6m1ast TpyI0EMKOCTh TUCIUTUINHBI «YIpaBIeHUE KaueCTBOM» COCTABIISCT
53adeTHBIX equHUIEI uian 180 Jacos.

Cemectp 7
OO6m1as Tpy10€MKOCTh (BCET03.€1. / aK. 4acoB) 5/180
Jlexun 32
KonrtakTHas padota
[IpakTueckue 3aHATUSA 32
CamocrositenbHas paboTa 80

Bun mpomexyrouHou
aTTecTaluu(KOHT. OK3aMeH 2,5/33,5
paboTa/cam. paboTa)




5. Coneprxanue TMCUMILIMHBI (MOYJIs1), CTPYKTYPHPOBAaHHOE M0 TeMaM
(pa3aesam) ¢ ykazaHueM OTBeJIE€HHOI0 HA HUX KOJMYECTBA aKaJeMUYeCKUX
YacoB U BU/0B YUeOHBIX 3aHATHI

TpynoemMkocTh
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1. Teopernueckue OmnpeneneHre TOHATHS — «KAayeCTBO» U
aCIEeKThI yrnpasieHue kauectBa. OCHOBHBIE TOAXOAbI
MEHEIKMEHTA K OINpeNeNIeHnI0 KadecTBa ycayr. Brian V.
KauecTBa JemMuHra B pa3BUTHE  YIPABICHHS
kaduecTBOM. [{ukn [lemunra. 14 npuHUIUIOB
ynpasieHus: kadectBoMm Jlemunra. Tpuana
16 kauectBa Jxypana. Konuenmusa «Houb
1. 28 o
nedexkroB» @. Kpocobu. Bceeobmuit
KOHTpoJib KadecTBa A. ®eiirenbayma.
Huarpamma K. HcukaBbl. @unocodus
kauectBa T. Taryru. MeToaunka «moka-éxkay»
III. I[Mwaro. OTauyug  SAMNOHCKOH H
aMEpPUKAHCKOMN LIKOJI YIPABJICHUS
KaueCTBOM.
2. Konnenmus 3amaun u Gyakouu TQM. OcHoBHBIE
BceoOIIero MIPUHIUIIBI peanu3anuu BCeoOIIIero
yIpaBieHUs YIOPABJIECHUS] KAadeCTBOM: OpHUEHTalus Ha
2 Ka4yeCcTBOM 28 16 noTpeOuTeNs; poJib PYKOBOJCTBA,
' BOBJICUCHHE COTPYJHHUKOB; MPOLIECCHBIN
MOAXO0/; MOCTOSIHHOE COBEPILIEHCTBOBAHMUE;
BOBJICYEHUE  IOCTABUIMKOB;  IPUHITHE
pelIeHi, OCHOBaHHOE Ha (haKTax.
3 3. DKOHOMHUKaA )8 16 CtpykTypa 3aTpar Ha Ka4yecTBO.
* | kaduecTBa VYrnpasneHue 3aTpataMyd Ha Ka4eCTBO.
4. Metonsl CrpykrypupoBanue (YHKIIMHM KadyecTBa.
yIpaBieHUs Amnanuz BHJIOB u MOCJIeICTBHI
Ka4yeCTBOM MOTEHIMATBbHBIX OTKa30B. [Ipoctsie
4 30 16 WHCTPYMCHTBHI KOHTPOJIA KaJecTna.
' Hcnonp3oBaHne MOPOCTHIX HHCTPYMEHTOB
JUIs.  TIOBBILLIEHHSI KadyecTBa CEPBHCHBIX
npoueccoB.l[pumenenne npu
COBEPIIICHCTBOBAaHUU OopraHu3ain
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KOHTaKTHOM 30HBI TNPEANpUATUS CEepBUCA

THCTOTPAMMBI, CTpaTU(UKALUU JaHHBIX,
MPUYUHHO-CJIEICTBEHHOM arpamMmmBbl,
AnarpaMMbl B3aI/IMOCB$I3eI71, AuarpaMmbl
[Tapero.

CeMb HOBBIX HMHCTPYMEHTOB KOHTPOJISI
kaduecTBa. Meroasl Tarytu. Cuctema TPM.
bepexxnmuBoe mpousBoacTBO.  MeTtonuka
«IIeCTh CHUTM». PeWHXWHUPUHT Ou3Hec-
MPOLECCOB. VYnpasnenue 3HAHUSIMU.
IIpoBenenue aHajan3a BUIOB Hu
MOCIICACTBHI  MOTCHIMAILHBIX  OTKAa30B.
HUcnonb3oBanue METOIUKHU
«yTOpsiAOUEHUEe» WK 5SS I opraHu3auu
KOHTaKTHOM 30HBI MPEANPHUSATHNA CEpBHUCA.
Opranuzanusi mpouecca MpPeJoCTaBICHUS
YCIIYTU TTOTPEOUTEISAM

5. Co3znanue u JlokyMeHTHupOBaHuE CHUCTEMBI
COBCPUICHCTBOBAHUC 8 6 16 MCHCI’KMCHTA Ka4dycCTBa. OHpeHGHCHI/Ie
5. CUCTEMBI 30 MPOIECCOB CMK. OrneHka CMK.
MEHE[KMEHTa CosepuienctsoBanne CMK.
kadectBa (CMK)
DK3aMeH 36 2,5 |335
Hroro 180 32 [ 34,5 ] 113,5
6. IlepedyeHb y4eOHO-METOAMYECKOr0 O0ecmeYeHUsl JJIsi CAMOCTOSITEILHOM
padoThHI 00Yy4aIOIIUXCH MO TUCHUIINHE

No | Buasl camocTosITenbHOM paboThI Tpynoem- | @opMa KOHTPOIS

KOCTb,
aK. 4ac.

1 | U3yuenue uH(popMaIuu, AKTHUBHOCTb y4dacTus B
MPEACTABICHHOW B PEKOMEHIOBAHHBIX paboTe Ha ceMuHapax,
UCTOYHUKAX 17} JTOTIOJIHUTEIIbHOM 20 YCTHOE coOeceI0BaHKe
JUTEpaType MO TeMaM JIEKIIMOHHBIX
3aHATUI

2 | IlogroroBka K MPaKTUYECKUM 3aHSATHSAM: CUTYallMOHHBIE 3a/1a4U
coop, CHCTEMaTH3aIus, aHaJIn3 30
coOpaHHO# nHGOPMAITHH.

3 | IloaroroBKka K TEKyIIEeMYy KOHTPOJIIO 30 Tectbl,  KOHTpOJIBHAA
(TecTupoBaHue, KOHTPOJIbHAs paboTa) pabora

4 | ITonroroBka K IIPOMENKYTOUYHON 335 OK3aMeH
aTTecTaluu ’




Jl7i caMOCTOSITENNbHOM PadOTHI MO JTUCIUIUIMHE 00YYarOIIHecs] UCIOIb3YIOT
CJIeTyFOIIIee METOINIECKOE 00eCIICUCHHE:

1) Komapos H. M.Vnpasinenue  kauyecTBOM U uH(ppacTpykTypa
NpEANPUsATANA cepBUCca OBITOBOM M OPUCHON TeXHHKU: YueOHoe mocooue / H.M.
Komapos, T.W. 3Bopsikuna, A.B. Makcumos. - M.: COJIOH-IIp., 2012. - 128
c.http://znanium.com/bookread2.php?book=872107

2)  MeHemKMEHT KadecTBa BBINIOJHEHHUS paboOT, YCIyr U CepBHcA :
yuebHoe mnocobue / anunosa-I".M. Boakosckas, I'.11. MonuanoB. — Mocksa :
KuoPyc, 2017. — 288 c. — Jlns 6akanaBpos.https://www.book.ru/book/921320

3) MuxeeBa E. H. VYmnpasnenue kauectBom: YueOnuk / Muxeesa E.H.,
Cepomrtan M.B., - 2-e u3g., ucnp. u jom. - M.:[lamkoB u K, 2017. - 532
chttp://znanium.com/bookread2.php?book=336613

4)  EnoxoB A. M.Ympasnenue kauecTBoM: YueOHoe nocobue / Enoxos
AM., - 2-e u3n., nepepad. u gomn. - M.:HUILl UHDPA-M, 2017. - 334 c.: 60x90
1/16. - (Briciiee o0pa3oBaHuUe: bakanaBpuar)
http://znanium.com/bookread2.php?book=612323

5)  ®oHA OLEHOYHBIX W METOJUYECKHX MATEpHUajOB IO AWCIUILIAHE
«YTIpaBieHnEe Ka4eCTBOM»



7. ®OH/ OLIEHOYHBIX U METOAUYECKMX MATEPHAJIOB /I IPOBeJAeHUs MPOMEKYTOYHOI aTTecTaluu 00y4YAKIIUXCS 110

JTUCIHUIIINHE

7.1. IlepeyeHb KOMIETEHIMII ¢ YKa3aHUEM ITANOB UX ()OPMHUPOBAHMS B MpoLecce OCBOCHNS 00pa30BaTe/IbHOI MPOrpaMMbl

N3ydyennenucumminHbl « Y IpaBieHne KadeCTBOM»IIpenoaaraeT GopMUpOBaHUE KOMIETEHIIHH:
[1K-1. '0TOBHOCTB K OpraHM3alliid KOHTAKTHOM 30HBI IPEANPUSATHS CEPBUCA

1 aran 2 3Tan 3 oran 4 stan 5 aran 6 sTan
" IToBenenmne
Teopust meHexMenTa (4 [ToBenenue morpeduTenei .
norpeduTteneii (7
CeMecCTp) (6 cemectp)
CEMECTD)
YnpasieHue
VYnpasieHnue onepanusamu/
Ka4yecTBOM/
VYnpaBiieHue TeXHOJIOTUSIMHU
Beenenue B [IpakTuka mo noJry4eHuo (6 cemectp) VYrpaBneHue 3HaHUAMU
npodeccuto/ Teopus MEPBUYHBIX p (7 cemecTp) [IpenaumiomHuas
CeBHCONOTH | MEHEUKMEHT | TNpodecCHOHAIBHBIX YMEHHH 1 Tormerka MPAKTHKA
s (1 a (3 cemectp) HaBBIKOB, B TOM YHCJIC (6 cemecrp) (8 cemectp)
CeMeCTp) MEPBUYHBIX YMEHUU Y HAaBBIKOB P
Hay4HO-UCCIIEA0BATEIbCKON IIpakTHka 110 MOJTYyYEHUIO Jlorucruka
JEeSITEIIbHOCTH npo(eCCHOHATIBHBIX YMEHUH U (7 cemectp)
(4 cemectp) OTbITa MPOPECCHOHATHHON

JeSITeTbHOCTH
(6 cemectp)




7.2. Onucanue noka3areJsieil 1 KpUTepueB OLleHMBAHUS KOMIIETEHUMIA HA Pa3JIMYHBIX 3TANAX UX
(hopMHUPOBaHUS,0ONIMCAHNE IIKAJ OLIEHUBAHUS

Kpurepumn oueHuBaHusi pe3yJibTaToB 00y4eHH sl

CCPBUCHBIX IPOLICCCOB;
L4 IIPOBOIUTH
aHaJInu3 BHU 0B n

OCJIEICTBUN

TOBBIIICHUSI  KadecTBa
CEPBUCHBIX MPOIIECCOB;
o MPOBEICHUHU

aHajin3a BHU 0B n

CCPBUCHBIX TPOUCCCOB;
L4 IMPOBECACHUHN

aHaJIn3a BHUI0B n

CCPBUCHBIX NPOUCCCOB;
L4 IMPOBCACHUHN

aHaJIn3a BHUI0B n

CEpPBUCHBIX MTPOIECCOB;
o NPOBEICHUU

aHaJIi3a BHUO0B )48
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o | &
5 aran
3HaHus: He 3HaeT oCHOBBI: JleMoHCTpUpYET YacTuy- 3HaeT 10CTaTOYHO B JleMoHCTpUpyeT BHICOKUI
o OCHOBHBIX o OCHOBHEBIX HbIE 3HaHMS 0e3 rpyObIX 6a30BOM oOBEME: YpOBEHb 3HAHUI:
E OIX0JI0B K | MIOAXOI0B K OLIMOOK: (] OCHOBHBEIE ° OCHOBHBIX
55 ONPENIETIEHNIO  KAYeCTBa | ONPEEIEHNI0  KauecTsa | ° OCHOBHBIC MOJXO/Bl K ONPEICNICHHIO | IIOJXO0/O0B K ONPEACICHHIO
§ yeayr; yeayr; MOAXOJIbl K OMNPEICICHUIO | kayecTBa YCIYT; Ka4decTBa yCIIyT,
5) . OCHOBHBIX . OCHOBHBIX Ka4eCTBa yCIyT, ° OCHOBHEIE o OCHOBHBIX
aa]
o NPUHIUIIOB peai3alii | IPUHIUIIOB peanu3aiuu | ® OCHOBHBIE OPUHUUIIBI  peaju3alyy | IPUHIMIIOB  pealu3aluu
% = BCCO6HI€FO YIpaBJICHUA BCCO6H16FO YIIpPaBJIECHUSA IMPUHIUITBI pcamsanuun BCCOGH_IGFO YIIPpaBJICHUA BCGO6H.[€1"O YIIpaBJICHUA
E Ef KauyeCTBOM KauyeCTBOM BCGO6H_ICFO YIIPpaABJICHHUA | KAYECTBOM KadyeCTBOM
& S| Ka4eCcTBOM
S =
= 8 é Ymenus: He ymeer unu nemonct- | JlemoHCTpuUpyeT YMeer npuMeHATh 3HaHusl | JleMOHCTpUPYET BHICOKUIA
% 2 . UCIIOJIb30B | PUPYET YaCTHUUHBIE yMe- | YaCTUYHbIE YMEHUs 0e3 Ha MpakTHKe B 0a30BOM YPOBEHb YMEHHUI MPHU:
= aTh npocTsie | HASA, JOMyCKast rpyOsbie IpyOBIX OMIMOOK MPH: o0beMe Tpu: . UCIIOJTb30BAHUH
g MHCTPYMEHTHI OIIMOKH TIPH: . HCIOJIb30BaHUH ° HCIOJIb30BaHUH IPOCTBIX ~ MHCTPYMEHTOB
5 OBLIICHHUS kadecTra | © HUCTI0IB30BAHNN MPOCTBIX  UHCTPYMEHTOB | IPOCTBIX  UHCTPYMEHTOB | [[QBBIIICHUS KadecTBa
= HIPOCTBIX HHCTPYMEHTOB | oBBIILIEHUS Ka4yeCTBA | MOBBILIECHUS Ka4yecTBa
<
&}
=
E
®)

OCJIENCTBUI
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MOTEHIIUATBHBIX
OTKa30B;

. UCIIOJIb30BATh
METOUKY
«YTOpAI0YEHUE» I 5S
TUTSt OpraHu3aIuu
KOHTaKTHOU 30HBI

IPEANPUATHNA CepBHUCA

MOCJIEACTBHI
MOTEHIIUATBHBIX
OTKa30B;

. HCIOJIb30BaHUU
METOAUKHU
«YTopAI0YEHUE» WIH 5S
JUTSt OpraHu3aIu
KOHTaKTHOU 30HBI

IPEANPUATHNA CcepBHUCA

OCJIEICTBUN
NOTCHIHUAJIBHBIX OTKA30B,

. HCIIOJIb30BAaHNHU
METOAUKHU
«ymnopsao4YeHuey» uiam S5S
TUTSt OpraHu3aluu
KOHTaKTHOU 30HBI
IIPEANPUATHNA CepBHUCA

MOCJIEICTBUH
NOTCHIHUAJIBHBIX OTKA30B,

. WCIIOJIb30BAaHNUHU
METOAMKHU
«ymnopsaoyeHuey uiam S5S
TUTSt OpraHu3aluu
KOHTaKTHOU 30HBI
IIPEANPUATHNA CepBHUCA

INOTCHIUAJIBHBIX OTKAa30B,

o UCITOJIb30BaHUH
METOANKH
«ynopsaoueHue» uiam 5S
JUTSL OpraHu3aLNH
KOHTaKTHOM 30HBI
NPEANPUATHI CEpBUCA

HaBpbiku:

. OpraHu3aIu
npouecca
MPEIOCTABICHUS YCIYTH
NOTPEOUTENAM;

. MPUMEHEHHUS TTPU
COBEPILIEHCTBOBAaHUU
OpraHu3aIuu
KOHTAKTHOM 30HEI
MPEANPUATHS CEpBHCA
TUCTOTPaMMBl,
cTpatuUKaIIU TaHHBIX,
IIPUYMHHO-CIIEACTBEHHON
JIMarpaMMbl, JuarpaMmMbl
B3aHMOCBSI3EH,
nuarpammsl [Tapero

He Bnaneer nnm
JIEMOHCTPUPYET HU3KUH
YPOBEHb BJIAJICHUS:

. HaBbIKaMU

opraHu3any  HIpounecca

NPEJOCTABICHUS YCIYTH
nOTpeOUTENIM;

. HaBbIKAMH
MpPUMEHEHUs MIPU
COBEPILECHCTBOBAaHUU
OpraHu3aIuu
KOHTaKTHOM 30HBI
pEANPUITHS CEpBHUCA
TUCTOTPaMMBl,
cTpaTtuduKaluy JaHHbBIX,
IIPUYUHHO-CIIEACTBEHHON
JMarpaMmbl, JUarpaMMbl
B3aHMOCBSI3EH,
nuarpammsbl [Tapeto

JemoHcTpHUpyeT
JacTHYHBIC BIaeHus 0e3
IpyOBIX OIMIMOOK

o HaBBIKAMH

opraHu3anuunu mnmponecca

MPEIOCTaBIICHUsI  YCIyTH
OTPEOUTEIAM;

° HaBBIKAMH
MpUMEHEHUs MTPU
COBEPIICHCTBOBAHUU
OpraHu3aluy KOHTaKTHOU
30HBI IPEANPUATHS
cepBHCa THCTOTPAMMBI,
cTpaTtuuKau JaHHBIX,
MPUYMHHO-CIIEICTBEHHON
JMarpaMmbl, JuarpaMMbl
B3aHMOCBSI3EH,
nuarpaMmmsl [Tapero

Biageer 6a3oBeiMu

npueMaMH:
L HaBBbIKOB
OpraHuzalii  mporiecca
NPEJOCTABIICHUS]  YCIYTH
MOTPEOUTEIISAM;

® HaBBIKOB IPUMEHEHUS
MIPU COBEPILICHCTBOBAHUU
OpraHu3aluy KOHTaKTHOU
30HBI PENPUATHUS
CepBHUCa THCTOIPAMMBI,
cTpatuuKay JaHHBIX,
MPUYHUHHO-CIIEICTBEHHON
JMarpaMmbl, JuarpaMMbl
B3aHMOCBSI3EH,
nuarpammsl [Tapero

JleMoHCTpUpYyET BilaICHUS
Ha BBICOKOM YPOBHE:

. HABBIKH
OpraHu3auu
MIPEIOCTaBICHUS
MOTpeOUTEISAM;

mporecca
YCIIyTH

o HaBBIKH
MIPUMEHEHHUS IPU
COBEPILIEHCTBOBAHU U
OpraHu3ali KOHTAaKTHOU
30HBI IPEANIPUATUS
CEpBHUCA THCTOIPAMMBI,
cTpaTu(UKalMK JaHHBIX,
IIPUYUHHO-CIIECTBEHHON
yarpamMmmbl, 1MarpaMMbl
B3aHMOCBSI3EH,
nuarpammsbl [lapero
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7.3. TunoBble KOHTPOJIbLHbIE 3aJaHUSl WJIM HHbIE MATEPHAJIbI, He00OX0AUMbIE
AJsl  OUNEeHKH 3HAHMii, YMeHMil, HABBIKOB M ONbITA [1eATEJbHOCTH,
XapakTepu3ylMx J3Tanbl (OPMHUPOBAHUS KOMIETEHUHMHd B mpoluecce
OCBOEHHsI 00pa30BaTeIbHOM MPOrPaMMbI

T'OCYJAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOT U
Kadenpa mapkernnra

BUJIET Ne 1
o gucuuminse «Y IPABICHUE KAYECTBOMY

TeopeTnyeckue BONPOCHI:
1. OcoOeHHOCTH ATMOHCKOTO MOIX0/1a K YIPABICHUIO KAa4eCTBOM
2. Amnammz BHUOOB U HOCHG,Z[CTBPIFI IIOTCHIUAJIbHBIX OTKa30B
I[IpaKkTHKO-0pUEHTHUPOBAHHOE 3a/1aHNeE:
Pazpaboraiite muarpammy VcukaBel mis pemieHds TPOOTEMBbI TOBBIICHUS

KauecTBa 00y4YEHUS B UHCTUTYTE.
3as.kageopori «MapKeTHHTa» 1.3.H., foueHt Jlesuszos B.A.

(moamuce)

T'OCYJAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOI' Ui
Kadenpa mapkernnra

BUJIET Ne 2
o gucuuminge «Y IPABICHUE KAYECTBOMY

TeopeTnyecKkue BONPOCHI:
1. BxmanI'. Tarytu B ynpaBieHne Ka4eCTBOM
2. TIporueccHbli MOAX0 KaKk MPUHIIKI BCEOOIIET0 YIPABICHUs KaYeCTBOM
IIpakTHKO-OPHEHTHPOBAHHOE 3a/IaHHE:
Kakue w3 HpUHUMIOB YINpaBieHUs KadyecTBOM O. JleMuHra He I0CTaTOYHO
UCIIOJB3YIOTCSl B padOTE MHCTUTYTA.
3as.xagheopoii «MapKkeTHHTa» I.9.H., moueHT JleBuzos B.A.

(monmuce)

T'OCYJAPCTBEHHBI UHCTUTYT SKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOT' Ul
Kadenpa mapkernnra

BUJIET Ne 3
o gucuuminse «Y IPABJICHUE KAYECTBOMY

TeopeTnyeckue BOIPOCHI:
1. Tlpunnunel ynpaBiaeHus kadecTBoM Y. JlemuHra
2. VYmnpasieHue 3aTpaTaMH Ha KaueCTBO
IIpakTHK0-OPMEHTHPOBAHHOE 3a1AHHE;
Hcnone3ys nuarpammy Ilapero, npoananu3upyuTe pe3ysbTaThl POBEPKHU KUIIBIX
3naHuil. JlaHHbIe 0 HEMCITPABHOCTSAX B JKUJIBIX JIOMaxX MpHUBEIEHbI B Tabmuie | .

Ta6muna 1 — JlanHbIe 0 HEUCIIPABHOCTSIX B JKHJIBIX JOMax

Bun nHencnpaBHoCTH KonuuectBo CyMmMma notepsb ot
HEHCIPaBHOCTEMN YCTpaHECHUS
HEUCTIPABHOCTHU
Pasz0uTeie cTekia 15 1500
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3amMeHa BBRIKIIFOUaTeIei 4 130
Hapymenue cBsi3u Hapy>XKHOI 17 1000
OOJUIIOBKH U JIETHEIX U3IENIUI

3ameHa npeioXpaHuTenen 170 156
IIpoTeukn B OTAEIBHBIX MECTAX 100 270
3aMeHa CBETHJILHUKOB 1 345
Teun B KpaHax 150 3500
HewncnpaBraocTs nudra 1 1180
[Ipoune 112 750

3as.xagheopoii «MapKkeTHHTa» I.9.H., noueHT JleBuzos B.A.
(monmuce)

7.4 MeroanuecKkue MaTepHaJIbl, ONpeaesonue Npoueaypbl Ol eHMBAHUA
3HAHMI, YMEHHUH, HABBIKOB HJIH ONbITA 1eATEJbHOCTH, XAPAKTePU3YIOLIUX
dranbl POPMUPOBAHUA KOMIIETCHIMH

B TUDDIIT panst oneHKW 3HAHUN, YMEHWH, HABBHIKOB U (WJIM) OIIbITA
NEATEIbHOCTH HUCTONb3YeTCsl OalmbHO-pelTuHrOBas cuctema. llox OamabHO-
PEUTUHIOBOM CUCTEMOM ITIOHUMAETCSl CUCTEMA KOJIMYECTBEHHOW OLICHKU KayecTBa
ocsoenuss OIl BO. Ilpu 3TOM wu3ydaemas IUCUMIUIMHA JEJIUTCS HA Pl
CaMOCTOAITENIbHBIX, JIOTUYECKU 3aBEPUICHHBIX  pa3fenoB (MoayJei) s
MIPOBEICHUA 10 HUM KOHTPOJIbHBIX MEPOITPUATHH.

Texymmii KOHTPOJL MPEACTABISIET COO0N MPOBEPKY YCBOCHHS y4eOHOTO
Marepuaga TEOPETHYECKOr0 M IMPAKTHYECKOTO  XapakTepa, PEryJIsIpHO
OCYIIECTBISIEMYIK0 Ha NPOTSHKEHUM cemecTpa. K JOCTOMHCTBaM [TaHHOTO THIA
OTHOCUTCSI €r0 CHCTEMATUYHOCTb, HEMOCPEICTBEHHO KOPPEIUPYIOMIASICA C
TpeOOBaHKEM MOCTOSIHHOTO W HEMPEPHIBHOTO MOHUTOPUHIA KauecTBa 00y4YeHusl, a
TaKke BO3MOKHOCTb OaJITbHO-PEUTUHTOBOM OLICHKH yCIIEBAEMOCTH
obyuaromuxcs. K ocHOBHBIM hopMaM TEKYIIETO KOHTPOJIS (TEKyIeH aTTeCTalluN )
MO>XHO OTHECTH YCTHBIM OMpOC, MUCbMEHHbIE 3aJaHus, JabopaTopHbIe padOTHI,
KOHTPOJIbHBIE pa0OTHI.

[IpoMexyTouHass arrecTamusi, Kak NpPaBUIO, OCYLIECTBIIETCS B KOHIIE
CEMECTpPa M MOXKET 3aBEpILIAaTh U3YYEHUE KAK OTICIbHOW MUCUUIUIMHBI, TaK U €€
pasnena (pasnenoB) /Momynst (Mmoxyineid). [IpomexyTodHasi arTecTamusi OMOTAeT
OIIEHUTH 00JIee KPYITHbIE COBOKYITHOCTH 3HAHUM U YMEHUH, B HEKOTOPBIX CIIydasx
— gaxe (GOPMHUPOBAHUE OMPEICICHHBIX MTPOPECCHOHATBHBIX KOMIETEHITUH.
JIoCTOMHCTBAa: TOMOTAeT OIEHUTh 00Jiee KPYIMHBIE COBOKYITHOCTH 3HAHWN W
YyMEHUN, B HEKOTOPHIX Cily4dasx — Jaxe (popmMupoBaHHe OIpeaEICHHBIX
npoeCCUOHANIBHBIX KoMMeTeHIn. dopMa MpOMEKYTOYHOM aTTECTallUuM: 3a4eT.
Tekymuidi KOHTPOJIb M TMPOMEKYTOUHAs aTTECTAlMS TPAAULIUOHHO CIIyXKat
OCHOBHBIM CPEACTBOM OOECHeYeHUs] B Y4ye€OHOM IMpoIecce «OOpaTHOM CBSA3U»
MEXy MpenojaBaTeieM M 00y4aroluMcs, HEOOXOIMMOM JIsl CTUMYJIMPOBAHUSA
paboThl 00YUAIOIIUXCS U COBEPIICHCTBOBAHUS METOJUKH MPENOIaBaHUs yUeOHbIX
JTVCLIUTLIVH.

ITo pe3ynpTaTaM NPOMEKYTOUHOW AaTTECTALMU CTYACHTY 3aCUUTBHIBACTCS
TPYNOEMKOCTh  JUCLUMIUIMHBI B 3aQU€THBIX  E€JUHHUIAX,  BBICTABISAETCA

13




muddepeHMpoBaHHasi ~ OIEHKAa B MPUHIATOM  By3e  CHUCTEeME  Oaios,
XapaKTepU3yoIlas KayeCTBO OCBOCHHS CTYICHTOM 3HAHUI, YMEHUN U HABBIKOB IO
ATOM TUCIMILIIHE.

[To nucuumnMHe yrpaBieHHe KaueCTBOMY MPEIYCMOTPEH SK3aMEH.

YPOBHU OCBOEHUS JMCIMITJIMHBI
MuHUMaIbHBIN OcHoBHOI [IpoaBuHYTHIH
bannv 55-69 70-84 85-100
Oyenka 3 4 5

Onenka 5 («oTan4HoO», 85-100 6a/1/10B) CTaBUTCS 00YUYAIOUIUMCS, KOTOPBIE

pU OTBETE:

— 00HapyXMBAIOT BCECTOPOHHEE CHUCTEMAaTHYECKOe U TIIyOOKOe 3HaHHE
IPOrpaMMHOr0 MaTepHaa;

— JEMOHCTPUPYIOT 3HAHWE COBPEMEHHOM yUeOHOW U HAYYHOU JIUTEPATYPHI;

— CIIOCOOHBI ~ TBOPYECKM MPUMEHATH 3HAHUE TEOPUU K  PEIICHHIO
po)eCCUOHANTBHBIX 3a/1a4;

— BJIQ/ICIOT MOHATHIHBIM amlnapaToM;

— JEMOHCTPHUPYIOT CIIOCOOHOCTh K aHaJU3y U COMOCTABJICHHUIO PA3TUYHBIX
MOJIXOJIOB K PEUICHUIO 3asIBJICHHOM B OUJieTe MpOoOIeMaTHKY;

— MOATBEPKIAIOT TEOPETHUECKUE NOCTYJaThl IpUMeEPaAMHU u3
MIPABONPUMEHUTENHEHOMN MPAKTUKH.
Onenka 4 («xopomo», 70-84 Gasuia) craBUTCS 00yYaroIIMMCS, KOTOPBIE

pU OTBETE:

— 0oOHapyXHUBAIOT TBEPI0€ 3HAHKE MPOTPAMMHOI0 MaTepuaa,

— YCBOWJIM OCHOBHYIO M Han0OoJiee 3HaYUMY10 JOTOJHUTENBHYIO JIUTEPATYypy;

— CIIOCOOHBI ~ TMPUMEHATH  3HAHUE  TEOPUM K  pELIEHUuI0  3ajay
npo(hecCHOHABHOTO XapaKTepa;

— JOIYCKAIOT OT/IEJbHBIE MOTPEIIHOCTH U HETOYHOCTH IIPU OTBETE.
Ouenka 3  («yIOBJIETBOPUTEJIBHO», 55-69  0amioB)  craBUTCS

o0yyJaroummcs, KOTopble MpU OTBETE:

— B OCHOBHOM 3HAIOT IIPOrpaMMHBIA MaTtepuan B 00bEMe, HEOOXOIUMOM JIJIs
npeacTosiel padboTel o npodeccuu;

— B 1LI€JIOM YCBOMJIM OCHOBHYIO JIUTEPATYPY;

— JOMYCKAIOT OT/AEJbHBIE OTPEIIHOCTH B OTBETE HA BOIPOCHI.
Ouenka 2  («HeyaOBJIeTBOpUTEILHO», 0-54  Oanma)  craBuUTCH

o0yyJaroummcs, KOTOpble MpU OTBETE:

— OOHApY)KMBAIOT  3HAYUTEIbHBIE MPOOENbl B  3HAHUSAX  OCHOBHOTO
MIPOrpaMMHOT0 MaTepHaa;

— JOMYCKaIOT MPUHIIMITIHATbHBIE OIIMOKU B OTBETE HA BOIPOCHI;

— JEMOHCTPUPYIOT HE3HAHHWE TEOPUU U NPAKTHUKU MPOo(ecCHOHATBHOM
JEeSTENBHOCTH.
OcHoBaHuEM /ISl HEAOMYCKA K 3a4€Ty SIBISETCA TO, UTO OOy4YarolIHMiics BO

BpeMs ceMecTpa He Habpasl yCTaHOBJIEHHOTO MUHUMYyMa 0aljioB — 55 6aios.
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8. IlepeyeHb OCHOBHOI U JIONOJTHUTEILHOM Yy4eOHOM JIUTEPATYPHI 110
AUCUHMILTHHE

a) OCHOBHAas JIMTepaTypa:

1. EnoxoB A. M.Ynpapnenue kauecTBoM: YueOHoe nocodue / Enoxos
A.M., - 2-u3x., nepepad. u gom. - M.:HULl UHOPA-M, 2017. - 334 c.: 60x90
1/16.(Beiciiee oOpa3oBanue: bakamaBpuar)
http://znanium.com/bookread2.php?book=612323

2. Komapos H. M.Vnpasnenne  kadectTBoM W uH(]pacTpykTypa
OpeanpusIThii cepBrca OBITOBOM M OGuUCHON TexHUKU: YueObHoe mocodue / H.M.
Komapos, T.H. 3BopeikuHa, A.B. Makcumos. - M.: COJIOH-IIp., 2012. - 128 c.
http://znanium.com/bookread2.php?book=872107

3. MeHeKMEHT KadecTBa BBIMOJHEHUs paboT, yCIayr U cepBuca
yuebHoe mocobue / Jlanunosa-I".M. Bonkosckas, I'.11. MomyanoB. — Mockga :
KnoPyc, 2017. — 288 c. — Jlyist 6akanaBpoB. https://www.book.ru/book/921320

4. MuxeeBa E. H. VYnpasnenue kauectBom: YueOHuk / Muxeea E.H.,
Cepomran M.B., - 2-¢ u3na., ucnp. u gomn. - M.:[lamkoB u K, 2017. - 532 ¢
http://znanium.com/bookread2.php?book=336613

0) 1OMOJIHUTEILHAS JIUTEPATypa:

1. Edumor B.B. Cpeacta u MeToab!l ynpaBieHUsI KA4eCTBOM : yueOHOE
nocoone / B.B.EdpumoB. —  MockBa : KunoPyc, 2016. —
224 c.https://www.book.ru/book/916571

2. KauectBo yciyr B TOpPOJCKOM XO3SHCTBE : ydeOHOe mocobue /
H.C. Hukomnaes. — MockBa : Pycaiinc, 2016. — 151 c.
https://www.book.ru/book/920099

9. IlepevyeHnb pecypcoB HHGPOPMANMOHHO-TEJIEKOMMYHHKALIMOHHOM CETH
«HTEpHEeT», HE0OXOAUMBIX 1JISl 0CBOCHH S JUCHMILIHHbBI

1. PenakimonHo-uHGOPMAIIMOHHOE areHTCTBO "CranaapTsl u
KauecTBO".[DnekTpoHHbIN pecypc]. — Pexum goctyma: http://www.ria-
stk.ru/

2. Caiit Poccuiickoit Accoumanuu JlemuHra. [DIeKTpOHHBIA pecypc]. —
Pexxum nocrtyma: http://deming.ru

10. Meroauyeckue yka3aHus JJisl 00y4al0NIUXCHA M0 OCBOCHHUIO TN CHUIJIMHBI
(MoayJin)

CamocTosiTenbHas MOATOTOBKA O0YyYaIOIIUXCS MTPOBOAUTCS JJIsSI YTIIyOJIeHUS
U 3aKpEIUICHHS 3HAHUMU, MOJYYCHHBIX Ha JICKIUAX W JPYTUX BUIAX 3aHSATHH, IS
BBIPAOOTKH HABBIKOB CAMOCTOSITEILHOTO MPUMEHEHUs] HOBBIX, JTOMOJHUTEIBHBIX
3HAHUU U MOJTOTOBKH K MPEICTOSAIIUM YUYSOHBIM 3aHATHAM, 3a4ETy.

BakHbIM  yClIOBHEM  yCHENIHOTO HW3YYEHMS JUCHUIUIUHBI  SBJISICTCS
nocenienue jekuuil. [loa mocemenueM nojapasymeBaeTcss He (opma MacCUBHOTO
MPUCYTCTBHS, a aKTHUBHAsI paboTa 1Mo U3y4eHUu0 HoOBoro Marepuana. [loaroroska
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JICKIIMOHHBIM 3aHATHSIM BKIIIOYAaeT B CeOsl aHAM3 TpEjIaraeMbIX I U3yYCHUS
BOIIPOCOB, M3yYE€HHE HOPMATUBHBIX MCTOYHUKOB M Y4eOHOM U Hay4yHOU
JUTEpaTypbl IO paccMaTpUBaEéMbIM BOIIpOcaM JiIeKIuMU. B mpouecce nexkuuu
oOyyarouuiicss MOXET 3aJaBaTh YTOYHSIONIME  BOMPOCHI, OCYIIECTBUTH
B3aMMOCBSI3b HOBOT'O MaTepuaja C YK€ HM3yUYEeHHbIM, IMOJArOTOBUTH 0azy s
3(G(HEKTUBHOrO HUCIOJIL30BaHUSI TOJYUYEHHBIX 3HaHWM, OOJIETYUTH MOATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. D(PEeKTUBHBIM CHOCOOOM (DUKCAIUU JIEKIITMOHHOTO
MaTepuaia SBISETCS KOHCIEKTHPOBAHHE, MPENCTaBISAIONIEe COOOW HE TOJBKO
dbuKcaioo BaAXKHEUIINX MOMEHTOB JICKIIMA, HO W YyKa3aHUE MPUMEPOB s
MMOHUMAaHHS TOTO WJIK UHOTO TEOPETUUECKOTO MaTEpPHUaa.

[Ipy moAroToBKE K MPAKTUYECKOMY 3aHSITHIO HEOOXOAMMO HCHOJIb30BATh
KOHCIIEKTUPOBAHHBIE MAaTE€pUalbl JICKIMH, Y4eOHYI0O W HAy4dHYIO JUTEpaTypy.
[ToaroToBKa OTBETOB MO BHIHOCHMBIM Ha OOCYXICHHE BOIIPOCAM MPAKTUYECKOTO
3aHATHUS BKJIIOYAET B ceOsl HE TOJIBKO MPOUYTEHUE MaTepuasa, HO U €ro aHalu3 U
KPUTUYECKYIO oOlEeHKYy. OOyuammemycs cleyeT BbISIBUTh MaJlOM3y4YCHHbIC
aCIleKThl paccMaTPUBAEMbIX BOIIPOCOB, IPOSIBUTh MHULIMATUBY MPH MOJATOTOBKE K
MIPAKTUYECKOMY 3aHSTHIO.

[Ipy moAroTOBKE K MNPAKTHUYECKUM 3aHATUSIMH M 3a4E€Ty PEKOMEHIYETCS
CHUCTEMAaTU3UPOBATh 3HAHUS, H300paxkas UX B TAOJUYHOM, Tpa@UUECKOM HIIU
CXEMAaTHUYHOM BHUJE. ITO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b U3Y4aEMBbIX SIBJIICHHI,
YOPOCTUT 33Jlady 3allOMHHAHHUS MaTepuaiia, OOJErduT MPOoIecC MPaKTUYECKOTrO
MIPUMEHEHUS MOJYYEHHBIX 3HAHUM.

3amaueld  MPAKTUYECKWX  3aHATHH  SBISETCS  BBIpAOOTKA  YMEHHUS
WCIOJIb30BaTh TEOPETUYECKUE 3HAHWS, TMPOSBUTH HAJIWYAE NPAKTUYECKUX
HaBbIKOB. [Ipm  mOAroTOBKE K  NPAKTUYECKOMY  3aHATHIO  CIIEAYET
3a0J1arTOBPEMEHHOTO 00€CTICUNTh HAJUYHe HEOOXOAUMO ISl JAAHHOTO 3aHSATHUS
MaTrepualia, CaMOCTOSATENIbHO MOBTOPUTH PAHEE U3YUYECHHBIE TEMBI.

JIns  ycnemHoOro OCBOEHUS JHUCHMIUIMHBI BaXXHbIM SIBJIIETCSI YMEHUE
paboTaTth ¢ TEpMHHAMH U WX orpeaesieHusMu. [[ins paGoTbl ¢ TEPMUHOJIOTHEH
(G ()EKTUBHBIM SBIISIETCS UCIIOJIB30BAHUE KaK YYEOHOW M HAy4YHOM JUTEpaTyphl,
TaK U IOPUIMYECKUX U PUIOCO(CKUX CIOBapei.

PaboTa ¢ TepMHMHAMH MOKET OCYILECTBIATHCS Kak B (OpME COCTABJICHHMS
COOCTBEHHBIX TEMAaTHYECKUX CJIOBAPUKOB JUIsl yA0OCTBA M CKOPOCTH IOMCKa
HeoOxoaumoro TepmuHa. C  3TOW 1Enbl0 HEOOXOAUMO KaXAbId HOBBIU
BCTPEYAIOIINICA TEPMUH 3aMMCHIBaTh U BO BPEMs MOATOTOBKH K CEMHHAPCKUM U
MMPAKTUYECKUM 3aHSATHUSIM YKa3bIBaThb COOTBETCTBYIOLIEE ompeaencHue. B ciydae
BO3HMKHOBEHHUS CJIOKHOCTH BBIOOpA OMpENeIeHUs] W3 HMMEIOMErocs oobema B
paMKax HAy4YHOTO 3HAHHWS HEOOXOIMMO 3a7aBaTh BOIPOCH TPEMOJABATEIIO B
paMKax JICKUMOHHBIX U NPAKTUYECKUX 3aAHSATHM.

NurepaktuBHble  GOpMbl  MPOBEAEHUS  3aHATUA 1O  JUCHUIUIMHE
«YTpaBiieHUE KaueCTBOM» BKIIIOUAIOT B CEOsI CIIEYIONINE BUIbI 3aHITHI:

- HMHTEPAKTUBHBIE JIEKIUHU, MPEANOJAraloT HCMIOJb30BAHUE METO/Ia
npoOieMHOro u3noxkenus. [Ipu TakoM moaxone JIEKIUsl CTAaHOBUTCS MOXOXKEW Ha
JMasor, MpernojlaBaHlue UMUTUPYET HMCCIEIOBATEIbCKUN Mpouecc (BbIIBUTAIOTCA
MIEPBOHAYAJIbHO HECKOJBKO KIIFOUEBBIX ITOCTYJIATOB IO TEME JICKLIWH, U3JI0KEHUE
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BBICTPAUBACTCSl 1O TMPUHIUIY CaMOCTOSITENILHOTO aHalu3a H  0000IeHus
CTYJEHTaMH Y4YeOHOro Marepuajia). JTa METOJMKA IO3BOJSET 3aUHTEPECOBATH
CTYJEHTa, BOBJEUYb €ro B Ipolecc oOydeHus. [IpoTuBopeursi HAy4HOTO MO3HAHUSA
PacKpBIBAIOTCSI MOCPEACTBOM IIOCTAHOBKU IpoOsieMbl. YueOHass mnpodiema H
npoOJieMHasi CUTyalMsl SIBJSIOTCS OCHOBHBIMU CTPYKTYPHBIMH KOMIIOHEHTAMHU
npobsieMHoro odyuenus. Ilepen Hayasom HM3y4yeHUs! OINpPEAEICHHOW TEMBI Kypca
CTaBUTCSl MEpel CTYACHTaMHU IHPOOJEMHBIM BONPOC WIM JAAeTCi MpoOIEeMHOE
3aganue. CTUMYIHpYs pa3pelieHre MpoOJieMbl, MpenojaBareilb CHUMAET
IPOTUBOPEYMS MEXTY UMEIOIIUMCS €€ MOHUMAaHUEM U TPeOyeMbIMH OT CTYyJIE€HTa
3HaHUAMU. D(HPEKTUBHOCTh TAKOTO METOAA B TOM, YTO OTIENbHBIE MPOOIEMBI
MOTYT MOJHHUMATHCS CaMHMH CTyA€HTaMu. [ JaBHBIM ycnex JaHHOTO METo/a B
TOM, YTO [MpernojaBaTellb J00MBAaeTCI OT AayIUTOPHH «CaMOCTOSTEIHLHOTO
pelieHus» MOCTaBIeHHOW mnpobiaembl. OpraHuzaius MOpoOJIEMHOTO OO0y4YeHUS
IPEJCTABISIETCSl  IOCTATOYHO CJIOKHOM, TpeOyeT 3HAYMTENIBHON MOATOTOBKU
aexropa. OHAaKO Ha HAa4aJbHOM JTalle MCIIOJIB30BAHUS ITOTO METOJA €ro MOXKHO
BHEJPATH B CTPYKTYpPY TOTOBBIX, paHee pa3pabOTaHHBIX JIEKIMH, MPaKTUYECKUX
3aHATUH KaK JIOIOJIHEHUE.

- TpYyHNIOBBIE JUCKYCCUM, HIPUMEHSIOTCS [Ulsl OOECIEYeHMs] HaBBIKOB
KOMaH/JHON pabOThl U MEXJIMYHOCTHON KOMMYHUKALIMM U HPEACTaBISIIOT COOOMH
OLICHOYHOE CpEJICTBO, IO3BOJISIOLIEE BKIOYUTh OOYYarOIIMXCS B IpOIECC
oOCYXXJIeHUSI TPEACTABIEHHOW TEeMbl, MNPOOJIEMBbl M OIEHUTh HUX YMEHHE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOYKYy 3peHus. Kpome Toro, B xoae 3aHATUN
IIPOBOJATCSA KPYIJIBIE CTOJIBI 110 33JaHHBIM TEMATUKAM.

- aHalM3 CUTyaluud (Kelc-MeTol) — TEeXHUKa OOy4YeHUSs, MCIOJIb3YIoLas
ONMMCaHUE peanbHBIX cHuryaruil. OOyuaroluecss MOKHBI IPOAHAIU3UPOBATH
CUTYaIHIo, pa3o0paTeCs B CyTH NPOOJIEM, MPEIIOKUTh BOSMOXKHBIC PEIICHUS U
BbIOpaTh Jydllee M3 HUX. B OCHOBE MeTO/la KOHKPETHBIX CUTYalUUH JIEKUT
ONHMCAaHNWE KOHKPETHOW NPO(ECCHOHAIBHON AESITENbHOCTH WM 3MOLMOHAIBHO-
IOBEJCHYECKUX AaCIEKTOB B3aMMOJEHCTBHs JroAci. IIpyu mM3ydyeHun KOHKPETHOU
CUTyallUd, W AaHAJIA3€ KOHKPETHOIO IIpUMEpPA CTYIEHT JAOJDKEH BIKHUTHCS B
KOHKPETHbIE  OOCTOATENbCTBA, IOHATh CHUTYyallMl0, OLEHUTh OOCTaHOBKY,
OIpEeENINTh, €CTh JIU B HEW npobiieMa U B 4eM ee cyTh. OnpeenuTh CBOIO POJib B
pelieHnr npobsieMbl U BEIpabOTATh 1E1eCO00pa3HyI0 JIMHUIO TOBEICHNUS.

OueHouHblE WU METOAMYECKHE MaTepHallbl MO JUCLHUIUIMHE «YIIpaBJICHHE
KauecTBOM» mpejcrasieHbl B DOMM.

[Ipy 1OArOTOBKE K MPOMEKYTOUHOMY WM HMTOTOBOMY TECTHPOBAHUIO
HEOOXOUMO H3YyUHUTh TEOPETUYECKUH M NPAKTHUECKU MmaTtepuan. TecToBbie
3a/laHus (C IEpEeYHEM BO3MOXHBIX BapHAHTOB OTBETOB, CPEIU KOTOPBIX XOTS ObI
OJIMH OTBET SBJSIETCA HEBEPHBIM) OOECIEUMBAIOT CTPYKTYPHOCTH MBILIUICHHUS,
BBIHY/ICHHOTO BbIOpaTh U3 MPEIJIOKEHHBIX BapUaHTOB OTBET BCE IPAaBUJIbHBIC
BapuaHThl. TecToBBIE 3aJaHUs HA YCTAHOBJICHUS COOTBETCTBUS IOAPA3YMEBAIOT
HEOOXOJUMOCTh MpPOSBIIEHUS HE TOJIBKO 3HAHMsS Y4YeOHOro Marepuaia, HO U
YMEHMSI TPUMEHATh MpaBuia (OpManbHOM JIOTMKH. TecToBble 3ajjaHUs Ha
YIOPSAIOYCHHUE HAIIPABICHbI HA YCTAHOBJICHHE JIOTUYECKOM IOCIEN0BATEIbHOCTH
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paccMaTpUBAEMBbIX SIBICHHI (BPEMEHHM CYLIECTBOBAHHUS SIBJIEHHI, pacIONOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB IPABOBBIX TOKYMEHTOB U T.II.).

OddexkTuBHBIM crocoObOM i MOATOTOBKM K TECTUPOBAHUIO SBIISIETCS
pabota oOyyarouierocs Mo PenIeHUI0 TECTOBBIX 3aJaHUi, MPEAOCTABICHHbBIX IS
caMOCTOSITeNIbHOM paboThl. Takke mpu MOArOTOBKE K Takoh (opme KOHTPOJs
3HAHUW, KaK PEUIEHUE TECTOBBIX 3aJlaHUM, CIEAYET CaMOCTOSITEIBHO IOMBITATHCS
npopaboTaTh paccMaTpuBaeMble B JUCHUIUIMHE BOMPOCHI B (OpPME COCTaBIICHUSA
TE€CTOBBIX 33JIAHUMU.

[Ipy moAroToBKEe K 3adery cieAyeT HMMETb B BHUIY, YTO OH SIBIIAETCS
UTOTOBOU (POPMOI KOHTPOJIS MO U3YUCHHUIO TAaHHOW y4yeOHOW AMCUMILIMHBI. 3a4eT
MOJAPA3yMEBAET  MAKCHUMAJIbHYK)  KOHIIEHTPAllMIO  3HAHUM W yYMCHWH,
NPEANOJIAraoIiX MOJHOE U3YyYEHUE MaTepHUala JUCIUIUIUHBIL.

3ader mpoBoAauTCS B (GOpMEe YCTHOTO COOECENOBAaHWS M BBITIOJHCHHUS
MMCbMEHHOIO 33/IaHMsl, TMOO TecTa.

Pemenne nmnpenopaBaTenss 00 MTOrOBOM  OIEHKE MPUHHUMAETCS IO
pe3yibTaTaM YCTHOTO OTBETa M BBIIIOJIHEHHOIO MHUCbMEHHOTO (TE€CTOBOTO)
3a7laHusl, B 3aBUCUMOCTH OT IIKaJIbl OLIEHKH.

PaboTa ¢ neyaTHbIMU U3JTAHUAMHU ISl O0YUaIOIIErocsi MOXKET ObITh CBsI3aHa
C TPYAHOCTAMH B OOJACTH JIOCTyNna K COBPEMEHHOM Hay4YHOW Ne4YaTHOU
auTepatype. B CBA3M C pa3BUTMEM HAy4YHO-TEXHHYECKOTO IMpOrpecca B TaKOU
CUTYAILIMHU HAJIEKUT BOCIOJIb30BATHCS MaTepuaiaMu, HaXOASAIMIMMUCS B OTKPBITOM
nocryne cetu Internet. Takke HEOOXOIMMO YYHMTBIBATH, YTO IO COCTOSIHUIO HA
CEroJHSAIIHUN I€Hb MHOTHE CIIPABOYHBIE ITPABOBBIE CUCTEMBI COJIEPKAT HE TOJIBKO
TEKCT HOPMATHUBHBIX aKTOB, HO W HAy4YHBIE CTaThbU IO Pa3JIMYHBIM BOIPOCAM
(manpumep, CIIC «Koncynprant [Inrocy). OmHOBpEMEHHO ClIeTyeT OOpaTUTh CBOE
BHUMaHUE Ha MyOIMYHbIe OMOINOTEKH, PEIOCTABISIONINE BO3MOKHOCTD IOCTYIIA
K JIEKTPOHHBIM BEPCHUSIM MEYATHBIX NCTOYHUKOB.

B cuiy KpaTKOBpEeMEHHOCTH W3Y4Y€HHUS U 3HAYUTEIBHOrO O0beMa JaHHOU
y4eOHOM NHUCUMIUIMHBI Kadepa HACTOATEIbHO PEKOMEHIYeT CHUCTEeMaTHYeCKH, a
HE 3MU30AMYECKU padoTaTh HaJl U3yYEHUEM Kypca.

11. Ilepeyenb HHPOPMAIUOHHBIX TEXHOJIOT U1, MPOdecCHOHANBHBIX 0a3
JAHHBIX, HCIOJIb3YeMbIX NPHU OCYIIeCTBIEHHH 00Pa30BaTeILHOIO Mpolecca
10 AMCHUILIHHE (MOAYJII0), BKJIKYAs MepedyeHb NPOrPAMMHOI0 00eceYeHus
U MH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM

[IporpammHoOe oOecnieueHue:

1) Omnepamonnas cucrema (Microsoft Windows Iiponpuemapnas);

2)  Ilaker oducHbix nporpamm Microsoft Office (MS Word, MS Excel,
MS Power Point, MS Access Ilponpuemapnas);

3) IIporpamMHOe ob0ecrmeueHue A  OPOCMOTpPa  DIEKTPOHHBIX
nokyMeHToB B ctannapte PDF (Foxit Reader GNU LesserGeneralPublicLicense);

4) Web-6payzep (Mozilla Firefox GNU LesserGeneralPublicLicense);

NHudopmanimoHHbie ClIpaBOYHbIE CUCTEMBI:
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1) ABToMaTu3WpoBaHHas HHQPOpPMAIMOHHAs OWONMOTEYHas cHUcTeMa

Marc21SQL;
2) CnpaBouHo-nipaBoBas cucteMa «Koncynsrant [Lmrocy

12. MaTepuajbHO-TeXHHYeCKas1 0a3a, He00X0AUMAas VISl OCYIIeCTBJICHUS
00pa30BaTeJbHOIO MPOLECCA MO AUCHHUIINHE (MOLYJII0)

No
w/n HaumenoBanue KoanuecTBO
1. Crenuann3nupoBaHHbIC Ay IUTOPUU:

VYyeOHasi ayAuTOpHsl AJIsl IPOBEACHUS 3aHATHII CEMUHAPCKOTO
TUIIA, KYpPCOBOT'O MPOEKTUPOBAHUS (BBIIOJHEHHUS KypCOBBIX
pa®oT), TpPYNNOBBIX MW UHAUBUAYAIbHBIX KOHCYJIbTALUH, | 1
TEKyIIEro KOHTPOJs M IPOMEXKYTOYHOM aTrrecrauuu /
KOMIIBIOTEPHBIN KJacc / MOMEIIEHUE JUIsl CaMOCTOSTEIbHON
paboThI

2. | Texnuueckue cpeacTna 06ydeHus:

KOMIBIOTEP C IPOIPaMMHBIM 00€CTIEYEHUEM |15
3. | CrermanusupoBaHHbIe ayAHTOPHN:

VYyeOHasi ayauTopus IJs MPOBEACHUS 3aHATUN JIEKIMOHHOTO
TUIA, 3aHATUH  CEMHHApCKOr0  TUIA, TIPYNIOBBIX H
VWHIUBUIYAIbHBIX KOHCYJbTAIIMM, TEKYLIEro KOHTpods H | 1
IIPOMEKYTOYHOM aTTECTALMU
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