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1. llosicHUTEABLHAA 3AIIUCKA

Kypc «¥npasnenue onepayusmuy» 3anumaer BaxxHOE MECTO MIPU MOJATOTOBKE
OakanaBpoB 1o HampasiieHuro 43.03.01 - Cepuc. IIpunHsTBIE PYKOBOAUTEISIMU
pa3HBIX YPOBHEW YNpPaBJIEHUS PELUICHUS HANPABIEHbl HA COBEPIICHCTBOBAHUE
MIPOU3BOJICTBEHHBIX U ONEPALMOHHBIX CUCTEM OpraHU3alui, C UEIbIO MOBBIICHUS
b dexkTUBHOCTH X (GYHKUIMOHUPOBaHUS. UeM Bblile MPOU3BOAUTENIBHOCTh TPY/a
IPU  HUCIOJIB3yeMbIX TEXHOJOTHUAX, TEM JelieBiIe OOXOMUTCS TMPOU3BOJICTBO
KaXJI0M JOMOJHUTEIBHON €IWHHIBI TPOU3BOAMMON MPOAYKUHUH M OKA3bIBAEMOU
ycayru. B pesynbrare, opranu3anus nojy4aeT JOMOJHUTEIbHYIO MApXKy C KaXKA0U
MPOJAHHOW E€IMHUIBI NPOAYKUHWH WA OKA3aHHOM YCIYIdM, IO CPAaBHEHUIO C
KOHKYpEHTaMu, MpelaralolidMi aHaJOTUYHBIE MPOAYKThI MO CXOXKEH IIeHE, HO
MIPOU3BOJICTBO Y KOTOPHIX OOXOAUTCS 3HAYUTEIHHO JOPOKE.

VYhpaBiieHue onepanusiMu — MPEKIAE BCETO MPAKTUYECKAsl NUCLUILIMHA,
KOTOpasi OPUEHTHUPOBaHA HA (POPMUPOBAHUE MPAKTUUECKUX HABBIKOB Y CTYJICHTOB
[0 OPraHU3alUd NPOU3BOJCTBEHHBIX M OMNEPAIMOHHBIX CUCTEM B COBPEMEHHBIX
OpraHu3alMsIX CO BCECTOPOHHUM Yy4eTOM (PAKTOpPOB BHEIIHEH W BHYTpEHHEH
Cpenbl.

Bce  BblIENEPEUHCIIEHHOE — AKTyallM3UPOBajIO  MOATOTOBKY  KaJIpOB,
CIELMAIM3UPYIOLIUXCS 110 BOIIPOCAM YIIPABJIEHUSI ONEPALUSIMU.

[lenpr0 OCBOECHUS IUCHMIUIUHBL «Ynpaenenue onepayusmuy» SBIAETCA
pa3BUTHE y CIIyLIaTEJIEHd HABBIKOB M YMEHMM IO CBOEBPEMEHHOM OpraHM3alvu
MIPOU3BOICTBEHHBIX MIPOIIECCOB, HAISKAIIEM 00BEME U C 33JJaHHBIM Ka4eCTBOM.

3amaun JUCIUIUINHEL:

¢ YCBOCHHE TEOPETUKO-METOJOJIOTHUYECKUX TMOAXOJ0B K ONPEAECICHUIO
CYIIHOCTH YNPABJICHUS ONEPallUsIMHU,

¢ CIIOCOOCTBOBATh (POPMUPOBAHUIO Y CTYACHTOB TEOPETHUUECKUX 3HAHUU U
MPAKTUYECKUX HABBIKOB B 00JIACTH OpraHU3alluy MPOU3BOJICTBEHHBIX MPOIECCOB U
COBEpUICHCTBOBAHUS NMPOU3BOACTBEHHBIX CUCTEM B OpraHU3alUsX.

e U3YYUYHUTH BO3MOXHOCTHU ITOBBIIIICHHUA KOHKprHTOCHOCO6HOCTI/I
OpFaHI/ISaHI/Iﬁ MMOCPCACTBOM IMOCTOSIHHOI'O COBCPIICHCTBOBAHUSA UX ACATCIIBHOCTH,
e PA3BUBATH y CTYACHTOB CTPCMIJICHUC K IMOCTOAHHOMY

CaMOCOBCPIICHCTBOBAHUIO 1 PA3BUTUIO UX 3HaHHﬁ, HAaBBIKOB 1 YMCHI/Iﬁ

2. IlepeyeHb MUIAHMPYEMBbIX Pe3yJIbTATOB 00y4eHHS 10 IMCUHUILINHE,
COOTHECEHHBIX C IIJIAHMPYEMBIMH Pe3y/JIbTaTaMH 0CBOCHHUS 00pa3oBaTeIbHOM
NPOrpamMMmblI

HucuunnuHa «Ynpaenenue onepayusmuy» ydacTByeT B (POPMHUpPOBAHUU
cieayronied KOMIETEHIIUH (CIETYOIUX KOMIETEHIIUMN):

ITK-1. 3HaHUS:

['oToBHOCTB K [ OnepaimoHHbIN TPOIIECC U €0 CTPYKTYpa Ha MPEANPHUATUSIX CEpBHUCA.
OopraHu3aIu OCoOEHHOCTH  CTPATETUYECKOrO0  TUIAHUPOBAHUS  MOIIHOCTH  TIPH
KOHTaKTHOM MIPOU3BOJICTBE YCIYT.




30HBI [InanupoBanue MOTPEOHOCTH B pecypcax MpHU OpraHU3alMd KOHTAKTHON

IPEIITPUITHS 30HBI IPEANPUATHS CEPBUCA

cepBHca CymHOCTB, 3a1a48 ¥ METObI KaJICHJaPHOT'O TUIAHNPOBAHUS ONIEpaLuil
IIpY OpraHU3alMY KOHTAKTHOM 30HBI NIPEAIIPUITHS CEpPBHUCA
YMCHUSL:

[IpoBoauTh aHaNM3 IUIAHUPOBAHUS W OPraHU3ALMM KOHTAKTHON 30HBI
IIPEANPUATHS CEpBUCA

OO0CHOBBIBATH BBIOOP MECTa PACIIOJIOKEHUS MPEANIPUITHUS CEpBUCA
[TnanupoBaTh 0pUCHBIE TOMELIEHNS Ha IPEANIPUATUSAX CEepBUCA
Hcnons3oBars cienuann3supoBanuslie cucreMsl JIT npu opranusanuu
KOHTaKTHOM 30HBI IPEANIPUATHUS CEPBHCA

HAaBbIKU:

ITpoexTnpoBaHus  mpolecca  IPOM3BOJACTBA  yciayr  (mpouecca
00CITyKIBaHUS)

HaBbikamMu opraHu3aniy KOHTAKTHOH 30HbI 00CITY>KHBaHUS

IIpumeHeHus onepanuonHou cucremsl JIT npu opranu3anuyu KOHTaKTHOU
30HBI IPEATIPUSATHUS CEPBHCA

3. MecTO AUCHUIIIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM NPOrpaMMbl

HMucuunnuaa  b1.B.JIB.07.01«YnpaBienue  onepauusiMu»  SIBIACTCSA
JUCUUIIMHON 1O BhIOOPY BapUaTMBHOM 4YacTU ISl MOJATOTOBKH CTYACHTOB IO
Hamnpanyieanto 43.03.01 Cepsuc npoduib JIorucTuka CepBUCHOTO 0OCTY)KUBAHUS.

Mudp [IpenmecTByromMe TUCIUIIIINHBL ITocnenyromue
KOMIIETCHIINN y4e0HOTO TIJIaHa, B KOTOPBIX JTUCITUTITUHBI Y9€OHOTO
OCBaMBAaECTCI KOMIIETCHIIUS IJ1aHa, B KOTOPBIX
OCBauBaCTCA
KOMIIETCHINA
[1K-1 Brenenue B mpodeccuro/ CepBUCOTOTHS [ToBenenue nmorpeduTenEH
Teopus MeHeKMEHTa VYnpasieHue KauecTBOM/
[TpakTHKa O NOTYYEHUIO IEPBUYHBIX VYnpapieHue 3HaHUAMU
npodeCCHOHATBLHBIX YMEHU 1 HAaBBIKOB, B Jlorucruka
TOM 4YHCJI€ IEPBUYHBIX YMEHUN U HaBBIKOB [IpenauniaomHas npakThka
HAy4YHO-HCCIIEI0BATENbCKON JESATENBHOCTH

4. O0beM IUCHUILTHHBI (MOIYJISI) B 32a4€THBIX ¢AUHUIAX € YKA3aHHEM
KOJINYECTBA aKaJleMHYEeCKHX MM ACTPOHOMHUYECKHUX YACOB, BbIICJICHHBIX HA
KOHTAKTHYI0 pa0d0Ty 00y4alomUXcH ¢ npenoaasaresemM (o BUAaAM Y4eOHBIX

3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4ar0IUXCsA

OO0mast TpyJOEMKOCTh OCBOEHHUS Y4e€OHON JUCHUIUIMHBI «YTIpaBlieHUE
OTepalusIMI» COCTABJISET 2 3a4€THBIX €IMHULIBI WK 72 aKkaJeMUYEeCKUX Yaca.



Cemectp 6 Beero,
aK.4acoB

O6m1as Tpy10€MKOCTh (BCEroak. 4acoB / 3.€11) 72/2 72/2

KonTakTHas Jlexuun 28 28

pabota [IpakTUuYEeCKuE 3aHATHS 28 28

CamocrosiTenpHas pabora 7 7

Bua npomexyTouHon

arrecranuu  (KoHT. | 3ayer 0,25/8,75 0,25/8,75

pabora/cam. paboTa)

5. Conep:xxanue TMCUUILIMHBI (MOXYJIs), CTPYKTYPHPOBAHHOE 10 TEMaM
(pa3nenam) ¢ ykazaHueM OTBEI€HHOI0 HA HUX KOJIMYECTBA aKaJeMN4eCKHUX
WM ACTPOHOMHYECKHMX YaCOB U BU/IOB YUeOHBIX 3aHATHI
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CyIHOCTh ITousarue onepanuu U
yIpaBICHUS ONEPALIMOHHON CUCTEM.
onepanusMu Knaccudpukanus ~ onmepamuit. u
OHepaHI/IOHHbIX CUCTEM. I_IGJII/I )41
3a/1a4d  yMpaBJIECHUS ONEPAIUSIMHU.
OnepannoHHBI TpollecC M €ro
1. 10 | 4 4 2 CTPyKTypa Ha  NPEINPHATHIX
cepBuca. [IpuHUIUIIBI OpraHU3aLU
OTIEPAIIMOHHOTO mpoiiecca.
Ocobennoctu OTIEPaLIMOHHOTO
mporecca  Mpd  IPOU3BOICTBE
yciyr.  ConepkaHue — mporecca
YIPaBJICHUS OTEPAITUSIMHU.
Crpareruueckoe [IpoekTupoBaHue MPOAYKIUH U
yIpaBJICHHUE ycayr. Ilogxomel W METOMBI,
OHepaL[I/I}IMI/I I/ICHOJIBSyeMbIG HpI/I
) 10l 4 4 ) MMPOCKTUPOBAHUU  TMPOAYKIIHH U
) ycnyr .BeiOop mpoN3BOACTBEHHOTO
rporiecca ¥ 000pyIOBaHHS TSI €T0
OCHAII[CHHS. OcobeHHOCTH
CTPATeTUYECKOTO  TUUIAHUPOBAHUS




MOIITHOCTH  TIPU  TIPOU3BOJICTBE
yCIIyr. AHaIU3IUIaHUPOBAHHUS u
OpraHu3aliii KOHTAKTHOW 30HBI
MPEANPUATHS CepBUCa

O6ocHoBaHnne  BbIOOpa  MecTa

PaCIIOJIOKCHU A NpCaAnpusATUsI
cepBuca. Crparerus
pacroyioKeHus 000pyI0BaHUSI.
[TnanupoBaTh oducHbIe
IIOMCIICHUA Ha NpCaApUATUAX
cepBuca. [IpoexkTupoBanue
mporiecca  MPOM3BOJCTBA  YCIIYT
(mportecca 00CITy)KMBaHUA).

Opranuzanus KOHTAaKTHOW 30HBI
00CITy>)KUBaHUS

TakTnueckoe
YIIpaBJICHHUE
oTiepanusIMu

11

CymHocTb U Een
arperupoBaHHOrO TUIAHUPOBAHUS B
YIPaBJICHUH OTEPALTUSIMH.
Crparerun arperupoOBaHHOTO
IJITAHUPOBaHUSL B YIpaBIEHUU
onepanusMu. MeTtoanl
arperupoBaHHOrO TUIAHUPOBAHUS B
yIpaBJiIeHUU OTIEpAIHSIMHU.
CymHocTtb u BUJIBI
MTPOU3BOJICTBEHHBIX 3aI1acoB.
VYmpasnenue onepanusMu - IIpU
TJIAHUPOBAHUH
MIPOU3BOJICTBEHHBIX 3alacoB IMpHU
HE3aBHCHUMOM CHpOC. YTpaBlieHHE
omnepalus M TpU TJIAHUPOBAHUU
MIPOM3BOJICTBEHHBIX 3aIlacoB IpH
3aBUCHMOM CIIPOCE.

[InmanupoBanue
IIPOU3BOJICTBA U
3akynok B MRPII

11

YkpynHeHHOE [IJIAHUPOBAHUE.
Buger mmanmo B MHP II, mx
uepapxusi W XapaKTePUCTHUKH.
[InanupoBanue pPECYpPCHOTO
obecrniedeHus MIPOU3BOJICTBA!
uepapxusi U XapaKTepUCTUKU
IUTAHOB 00ECTIEUeHHsST pecypcaMu.
[InanupoBanue MOTPeOHOCTH B
pecypcax npu OpraHu3aIiu
KOHTaKTHOM 30HBI MPEANPUATHUS
cepuca. Pa3paboTka TIaBHOTO
KaJIeHAapHOTO 1aHa
npousBoncTBa. JloOaBneHue u
yaaJeHUue 3aKa3oB M3 TJIaBHOIO
KaJICHAapHOTO nJaHa
MPOU3BOACTBA. dopmMupoBaHUE
OTBETOB HA PEKOMEHJALUU. YUeT
W3MEHEHUH B IJIaHE MPOJAXK. YUer
BO3HUKAIOIIMX B MPOU3BOJCTBE

7




WIM Yy TOCTaBIIMKOB MpPOOIieM.
YkpynHeHHOE [JIAHUPOBAHUE
noTpeOHOCTH B MOIIHOCTSX.
[InanupoBanue TOTPEOHOCTH B
marepuanax (MRP). Tumsr MRP
cucteM. OCHOBHBIE  TPUHITUIIBI
pab6oret MRP. Pexumbr paGoTsl
MRP. [IpencraBnenue
pesyibTaToB pabotsl MRP. Pacuer
JUTUTENIEHOCTH TIPOU3BOCTBEHHOTO
[[UKJIa

OnepaTtuBHOE
YIIpaBJICHHUE
orepanusMu

11

CyIIHOCTB, 3a1a4n u

METO/bI KaJICHJIapHOTO
TJTAaHUPOBAHUS onepanuid.
Ocobennoctu KaJICHJapHOTO
IJIJAHUPOBAHUSL ~ ONepanuuid  Ipu
IIPOU3BOJICTBE YCIIYT.
OnepatuBHOE yIpaBJICHUE
onepanusIMu Ha OCHOBE
CHelUaTU3UPOBAHHBIX CUCTEM.
Cnenuanu3supoBaHHbIE  CHUCTEMBI
JIT npu opranu3auvu KOHTAKTHOM
30HBl  MPENUpHUATHS  CEepBUCA.
CTpykTypa ¥ OCHOBHBIE JIEMEHTHI
onepanonHod  cucrembl  JIT.
Ocobennoctu pUMEHEHHUS
onepanuoHHor cucremsl JIT mpu
MpOU3BOACTBE yciyr. Pa3Butue
MPUHIUIIOB ONepaluOHHON
cucremsl JIT.
[Tpumenenus ONepaluOHHON
cucrembl JIT mpum opranuzanuu
KOHTAKTHOM 30HBI TNPEAUPUATHS
cepBHca

Yupasnenue
Ka4eCTBOM U
O9PHYMAPKUHT B
6. | ynpaBeHuH
orepausIMu

10

Mexnynapoansie ctanzaptsl [SO
9000 U MOJEIh JEIIOBOTO
coBepuieHCTBAa. MoJenbp OLEHKH
KOMIIAaHMM Ha OCHOBE CTaHJAapTa
ISO  9004:2000.  Pa3paboTka
JTajoHa npeanpuAtus. Monens
ynpasieHus kadectBoM «lllects
CUTM.

3auer

0,25

8,75

Hroro

72

28

28,25

15,75




6. IlepeueHb y4ueOHO-METOAMYECKOT0 O0ecTIeYeHHS IJIsl CAMOCTOSTEILHOM
padoThl 00YyYAOIIMXCSH MO JUCHHUIIMHE (MOTYJIIO)

No Bunbl camocTosiTenbHOM Tpynoemkocts, | ®opma KOHTpOJIS™
paboThI aK.4acChl
1. | IIpopaboTka TEOPETUIECKOTO
Koncynpranus
Marepuala 1o KOHCIEKTaM
. . npenoaaBaTerns,
JIEKIIUH, PEKOMEHJOBaHHOM 3 CTHOE
JUTEPATYPE, TOTOTHUTETBHBIM 4
cobecemoBanme
MCTOYHHUKAM UH(pOpMaIuu
2. [ToaroroBka K TEKyIIEM
Y Y 4 Tectbl
KOHTPOJIIO (TECTUPOBAHHUE)
3. I[Toaroroska x
. 8,75 DK3aMeH
IPOMEKYTOUYHOM aTTeCTallNH

JIns caMoCTOSITENNbHOM pabOThl MO JUCHUIUIMHE (MOIYJII0) 00yYaroluecs
UCIIOJIB3YIOT ClIeNIyIolee yueOHO-METOJUUECKOEe 00ecIieYeHue:

JIJist caMOCTOSITENTbHON PpabOThl MO MUCHUTIINHE (MOIYJII0) O0ydaromuecs
UCTIOJIB3YIOT ClIeAyIolee yueOHO-METOIuuIecKoe 00ecreueHue:

1. KazanneB A. K. Ynpasnenue omnepanusavu: YueOonuk / A.K. Kazanies,
B.B. Ko63eB, B.M. Makapos. - M.: HUIl UH®PA-M, 2013. - 478 c. - (Beicuiee
oOpa3zoBanue: bakanaBpuar)http://znanium.com/catalog.php?bookinfo=369426

2. Mouceea H. K.Ynpapienne onepallioOHHOM Cpellod  OpraHu3aluu:
VYuebnuk / H.K.Mowuceea, A.H.Crepnurosa; Ham. uccnen. yausep. "Bpicil. mik.
AKOHOM." - M.: HUI] NH®DPA-M, 2014-
336c.http://znanium.com/catalog.php?bookinfo=411739

3. CrepauroBa A. H. OnepainmonHbiii (MPOW3BOACTBEHHBIN) MEHEKMEHT:
VYuebnoe nocodue / A.H. Crepnurosa, A.B. ®ens. - M.: HUL] UH®PA-M, 2014. -
187 c. - (Briciiee 00pa3oBaHuUE:
bakanaBpuar)http://znanium.com/catalog.php?bookinfo=156617

4. ®OMM no gucuuiuiviie «YpaBiaeHUE ONepalusIMm.




7.®0H/1 OLIEHOYHBIX U METOAUYECKNX MATEPUAJIOB ISl IPOBeAeHHs MPOMEKYTOYHOM aTTeCTAMU 00y4al0IMXCH M0
AUCIHUIIMHE

7.1. IlepevyeHb KOMIIETEHUMI ¢ YKa3aHUEM 3TANOB X ()OPMUPOBAHUS B MPoOLIECCe OCBOCHHUS 00pa30BaTeIbLHOM
NPOrpaMMblI

[Ipouiecc U3yyeHuss TUCHUILUIMHBI « YTIPABICHUE ONEpAIUsIMU» HAMpaBiieH Ha (OPMHUPOBAHUE CIEAYIOIIUX KOMIETEHIUH,
OTpPaXEHHBIX B MACOPTe POPMUPOBAHUS KOMITETCHIIUNA:
[1K-1. 'oTOBHOCTH K OpraHM3aliiid KOHTAKTHOM 30HBI IPEANPUSATHS CEpBUCA

1 aran 2 3tan 3 oran 4 stan 5 aran 6 oran
. IloBenenue
Teopust menexmenTa (4 [ToBenenue norpeduTeneit .
notpeburenei (7
CEMECT)) (6 cemectp)
CEMECTD)
YnpasJ/ieHue onepanusiMu/ VYrpaBneHnue kauecTBoM/
Bsenenue B [TpakTHKa 110 MOJIy4EHUIO YpasiieHuE TEXHOJIOTUAMU YpasiieHue 3HaHUAMU
npodeccuro/ Teopust HEPBUYHBIX (6 cemecTp) (7 cemectp) [Tpenmuruiomuas
CeBHcoONOTM | MEHEDKMEHT | TNpodecCHOHAIBHBIX YMEHHH 1 Jloructuka MpaKTUKa
s (1 a (3 cemectp) HaBBIKOB, B TOM YHCJIE (6 cemectp) (8 cemectp)
CeMecCTp) NEPBUYHBIX YMEHUH U HABBIKOB ITpakTHKa 110 MOJIyYECHHUIO B P —.
HAy4YHO-HCCIIeI0BATEIbCKON npodecCHOHABHBIX YMEHUN U (7 cemecrp)
JeSITeTbHOCTH OTIbITa MPOQeCCUOHATBHON
(4 cemectp) NEeSATEIbHOCTH
(6 cemectp)
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7.2. Onucanue nNokasaresjieil 1 KpUTEepHeB OLCHUBAHMSI KOMIIETEHIIMIA HA Pa3JIMYHBIX 3Tanax ux popmMupoBaHus,
ONMCAHME HIKAJ OLleHUBAHMS

Kputepuu onieHrBaHUs pe3yabTaTOB 00YUEHHS

MIpU OpTraHU3aIuu
KOHTAKTHOMW 30HBI
MPEANPUATHS CEPBHCA

NpEANPUITHS CEPBUCA
CyuHoctu, 3a1a4ax u
METOJIbI KJICHIaPHOTO

METO/Ibl KaJIEHIapHOTO
IJIaHUPOBAHUSA
onepaunuii npu

=| £
=
< o =
= o [Imanupyembie pe3yIbTaThbl OrneHka OrneHka OLEHKa «XOPOILIO / O1ieHKa «OTINYHOY /
=
= = 2 o0y4yeHHs «HEYJOBIETBOPUTEIBHO» / | «yJOBIECTBOPUTEIHHO p 3auer (85-100
@) S 3auer (70-84 Ganna)
g 3 Hesauert (0-54 6amioB) / 3auet (55-69 6amnoB) 0aJlIoB)
=
4 stan
[IK-1 | 3nanus: He 3Haer. JeMoHCcTpHpYyET 3HaeT pgoctaTodyHo B | JleMoHcTpupyeT
OmneparmonHsnid mpouiece u | Jlomyckaer rpyOble OmMOKK | YacTUYHBIE 3HaHHS 0e3 | 6a30BOM BBICOKUM YPOBEHb
= ero CTPYKTypa Ha | B ompeseNneHuu | Tpyobix  omubok B | 00beMeOnepallnoOHHbIN | 3HAHUN
g MPEeANpPUATHIX CepBHCaA. OnepanMoHHOTO  Mpoliecca | OnpeesieHun nporecc U ero | OnepanmoHHOTO
/M
= Ocobennoctu U €ro CTPYKTYpbl  Ha | OTIIEPAIlMOHHOTO CTPYKTypa Ha | Ipolecca W €ro
o CTpaTErnyecKoro NPEIPUATHSIIX CEPBHCA. nporecca u €ro | MpeanpusaTHIX CTPYKTYpBI Ha
: TUTAHUPOBAHUST MOMIHOCTH | OCOOEHHOCTSAX CTPYKTYpBI Ha | CepBHca. MPEAPUATHSIX
2 IIPU MPOU3BOJICTBE YCIAYT. | CTPATErHYECKOro IPEIITPUITHSIX OcoGenHoctu cepBHca.
§ = [TnaaupoBanue IUTAHUPOBAHMS  MOIIHOCTH | CEpPBHCA. CTPaTErHYECKOTO Ocobennoctu
= E MOTPEeOHOCTH B pecypcax | Mpu MPOU3BOJCTBE YCIYT. OcoOeHHoCTSIX TUTAaHUPOBAHUS CTpaTErnyecKoro
; S npu opraam3anuu | [ImanupoBanuu CTPaTErnuecKoro MOIIHOCTH IpH | TIAHUPOBAHUS
= B KOHTaKTHOM 30HBI | MOTPEOHOCTH B pecypcax | MIIaHUPOBAHHUSA MIPOU3BOJICTBE YCIYT. MOIIHOCTH npu
o]
5 é MPENNPUATHS CepBUCa npu OpTraHHU3aIlH | MOIITHOCTH npu | [InanupoBanue MIPOU3BOJICTBE yCIYT.
s CymHocCTb, 321244 U KOHTaKTHOM 30HBI | POU3BOJICTBE YCIYT. MOTPEeOHOCTH B | [ImanupoBanue
§ METO/IbI KaJICHIAPHOTO MPEIIPHUITHS CepBUCA [MnaaupoBaHuM pecypcax pH | MOTpeOHOCTH B
2 TUTAaHUPOBAHUS OIeparuii B onpenenenuu cyuHoctd, | moTpedHOCTH B | OpraHu3anuu pecypcax npu
2 MIPH OpraHu3aluu 3a/1agax U MeToJax pecypcax IpU | KOHTAKTHOMN 30HBI | OpraHU3alUN
% KOHTAKTHO 30HbI KaJICHJapHOTO OpraHu3aIuu MPENNPUATHS CEpBUCAa | KOHTAKTHOM 30HBI
= MPEINPUATHS CepBUCa TUTAHUPOBAHMS ONIEpAIIA KOHTaKTHOM 30HBI | CyITHOCTD, 33J]a41 U MPEINPUATHS CepBUCa
®)

CyimHocTb, 3371244 U
METObI
KaJICHIApPHOTO

11




MJIAHUPOBAHUS
onepanuii npu
OpraHu3aIuu
KOHTaKTHOM 30HBI
MIPENPUATHS CEpBHCA

OpraHu3aIu
KOHTAKTHOU 30HBI
NPENPUITHS CEPBHCA

IJIAaHUPOBAHUSA
oInepanuii npu
OpraHu3aIu
KOHTAKTHOH 30HBI
MPETNPUSITHSI CEPBHCA

YMeHus: He ymeer. JemoHcTpHUpyeT YmMmeer IIPUMEHATH | JleMOHCTpuUpyer
- IlpoBomute  aHamu3 | JIeMOHCTPUpPYET YAaCTUYHBIE | YACTUYHBIE YMEHHs | 3HaHUS Ha NPAKTHKE B | BBICOKUN YPOBEHB
IUTAaHUPOBAHUS U | YMEHHs, JoIyckas rpyOble | 6e3 rpyObix ommbok | 6a30BoM o0beMe, | yMEHH IIPOBOJIS
OpraHu3alMy KOHTAaKTHOW | OIUMOKM  NpH  aHaIU3e | pu IIPOBEJEHUH | IPOBOISA aHAJIN3 | AaHAIIU3
30HBI IIPEANPUATHS | TNIAHUPOBAHUS U | aHaJIM3a IUTAHUPOBAHUS U | IUIaHUPOBAHHUS U
cepBHCa OpraHM3alMyl  KOHTAKTHOMW | IJIJAHUPOBAHUS U | OpraHu3anuu OpraHMu3aluu
O00CHOBBIBATH BBIOOp | 30HBI MPEANIPUATHUS CEPBUCA | OpPTraHU3aIUU KOHTaKTHOM 30HBI | KOHTAKTHOMN 30HBI
MecTa pacnonoxenust | OOOCHOBBIBasE BHIOOP MecTa | KOHTAaKTHOM 30HBI | IPEANIPUATHUS CEPBHCA | NPEANIPUATHUS CEPBHCA
IIPEANPUATHS CEpBUCA pacrnosoKeHus npeanpustus ceppuca | O6ocHOBbIBast  BbIOOp | OOOCHOBBIBast BHIOOD
IInanupoBaTh oucHbIE | IpeANpHUATHS CepBUCA OO0ocHOBBIBas  BBIOOp | MECTa  PACMOJIOXKEHUS | MECTAa PACIOIO0KEHUS
MIOMEILEHUS Ha | [Tnanupys oucHbIe | MECTa PACHOJOKEHHUS | IPEANPUATHS CEpBHCA | IPEANPHUATHS CEpBUCA
IIPEANPUATHAX CEpPBUCA IIOMEILEHUS Ha | npennpuarus ceppuca | [lnanupys  oduchsle | [Inmanupys o¢ucHsle
Hcnonp3oBath HIPENIPUATHIX CEPBUCA [Inanupyss  oQuCHBIE | TOMELICHUS Ha | IOMEUICHUS Ha
CIELMAIN3UPOBAHHBIE Hcnone3ys IOMEIEHUS Ha | IPEIIPHUATHIX CEPBHUCA | MPEANPHUATHIX
cucreMslJIT npu crielaan3upoBaHHbIE IPEAIPUATUAX Hcnons3ys cepBuca
opranu3anuu KoOHTakTHOW | cuctemsl JIT npu cepBuca crienranu3nupoBanueie | Mcnonb3ys
30HBI IPEANPUATUS OpraHu3aluy KOHTaKTHOU Hcnonw3ys cucremsl JIT npu CIIeLIMaJIN3UPOBAHHBIEC
cepBHCa 30HBI IPEANIPHUATHS CEPBUCA | CHIEIUAIN3UPOBAHHBIE | OpPraHU3aluu cuctemsl JIT mpu
cucremsl JIT npu KOHTAKTHOM 30HBI OpraHu3anuu
OpraHu3aluu IPENIPHUATHS CEPBUCA | KOHTAKTHOM 30HBI
KOHTaKTHOW 30HBI IIPEAPHUATHS CEpBUCA
IPEIITPUTHS CEpBUCA
Haspiku: He Bnaneer. JemMoHCTpHpYyET Bnaneer 6azoBbIMU | JleMOHCTpHUpYET
IIpoexTupoBanus npouecca | JleMoHCTpUpyeT HU3KUH | YaCTUYHBIE BJIAJEHUS | IPUEMAMH BIIAJICHUSA Ha
IIPOU3BOJICTBA yCIIyT | ypOBEHB BJIaJeHHs, | 63 IrpyOBIX OMIMOOK B | MPOEKTHPOBAHUS BBICOKOM YpOBHE
(mportecca oOcmy>)KMBaHUsA) | JAOIMYyCKasih TPyOble OIIMOKH | IPOSKTUPOBAHUH rporiecca MIPOEKTUPOBAHUEM
HaBpikamMmu  opranusanuu | npu IIPOEKTUPOBAHMH | Ipoliecca IIPOM3BOJCTBA  YCIYT | Ipolecca
KOHTaKTHOU 30HBI | IIpoLecca IIPOM3BOJICTBA | MPOU3BOJACTBA  yciuyr | (Iporecca IIPOU3BOJCTBA  yCIIYT
00CITy)KHBaHUS yCIIyT (mpornecca | (mpoiecca 00CITyKIBaHUS) (mponecca
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[Ipumenenus
ONEPALMOHHON CUCTEMBI
JIT npu opranuzanuu
KOHTaKTHOM 30HBI
MPEANPUITHS CEPBUCA

00CITy>)KMBaHUS)

Hasrikamu OpraHu3anuu
KOHTAKTHOM 30HEBI
o0CTyKUBaHUS
[Ipumenenus

onepauroHHOu cuctemMsl JIT
IIPU OpraHU3alnN
KOHTaKTHOU 30HBI
MPEANPUITHS CEpBHUCA

00CITy>)KMBaHUS)
Haspikamu
OpraHu3aIuu
KOHTaKTHOM
o0cITy>)KMBaHUS
[IpumeHenus
ONepaluOHHON
cucremsl JIT npu
OpraHu3aIuu
KOHTaKTHOU 30HBI
IIPEANPHUSTHS CEpBHUCA

30HBbI

Hasbikamu
OpraHu3alu
KOHTaKTHOM
00CITyKHBaHUS
[Tpumenenus
OIEPaLIMOHHON
cuctemsl JIT npu
OpraHu3alu
KOHTaKTHOM 30HBI
MpEANPUITUS CEPBUCA

30HbI

o0CITy>)KUBaHUS )
Hagpikamu
OpraHu3alu
KOHTaKTHOM
o0CITy>)KUBaHUS
IIpumeHeHns
onepanvoOHHON
cucremsl JIT npu
OpraHu3alu
KOHTAKTHOM 30HBI
MPEANPUITHS CEPBUCA

30HBI
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7.3. TunoBble KOHTPOJIbHBIE 3aJaHUS WJIH UHbIE MATEePHUAJIbl, HE0OX0AUMbIE
JJIS1 OLleHKH 3HAHUIA, YMEHH i, HABBIKOB U (MJIH) ONBITA AeATeIbHOCTH,
XapakTepu3yIMX 3Tanbl ((OPMHUPOBAHUS KOMIIETEHIMI B npoiecce

OCBOEHHsI 00pa30BaTeIbHOM MPOrPaMMbI

FOCYI{APCTBEHHBHZ HMHCTUTYT DKOHOMUMKHU, PUHAHCOB, ITPABA U
TEXHOJIOT' M
Kagenpa menenxmenra
BUJIET Ne 1
ITo mucrumnHe «YTpaBJICHHE OIIEpaIASIMI)

TeopeTnyeckue BOIpPOCHI:

1. [aiite omnpeneneHHe MOHSATUIO «OMEPAIMOHHBIA MPOLECC» U €ro CTPYKType Ha

HNpEapUATHAX CEpBUCA.

2. Ilpou3BoacTBEHHAs] MOIIHOCTD: MTOHATHE U BUIbI
[IpakTHKO-OPUEHTUPOBAHHOE 3aJaHUE:!
JUTSI TTOCJIEIOBATEIBHOTO0, MAapajlIeIbHOTO U MapajljielIbHO-TI0CIEI0BATEIbHOTO CIIOCO00B
OopraHu3alvi MHOTOOTICPATMOHHOI'O ITUKJIA U3TrOTOBJICHUSA IMApTUN I/I3I[CHI/II>'I pasMEpoM n
MITYK, COJEPIKAIEro M ONepalnii, paCCUUTANTe UTUTEIIBHOCTD U MTOCTPOUTE Tpad Ky UKIIa

Bapuanm 1

m= 5
n= 15 p= 1
i 2
t; 5 2 3
3as. kagheopoii « Menedcmenmay
K.9.H.,00Yy. Yymaxos B.H.. (noonucs)

FOCYI{APCTBEHHBIIZ HMHCTUTYT 5KOHOMUKHU, DUHAHCOB, [IPABA U
TEXHOJIOT' I
Kadeapa menexxkmenrta
BUJIET Ne 2
Ilo pucimmnae «YIpaBacHUE ONECPAITHSIMI

Teopernueckne BONPOCHI:

1. TpuBenute KIaccu(PUKALUIO ONIEPALUOHHBIX CHCTEM

2. .Buapl mianupoBaHus 3arpy3Ku MPOU3BOJACTBEHHOM MOIIIHOCTH
[IpakTHKO-OPUEHTUPOBAHHOE 3aJaHUE:!
JUISI TTOCJIEIOBATEIBHOT0, MAapaJIeIbHOTO U NMapajljieNIbHO-TI0CIEI0BATEIbHOTO CIIOCO00B
OopraHu3alvi MHOTOOTICPATMOHHOI'0 ITUKJIA U3TrOTOBJICHUSA ITApTUU I/I3I[CHI/II>'I pasMEpoM n
MITYK, COJEPIKAIEro m ONepalnii, paCCUUTANTE UTUTEIBHOCTD U MTOCTPOUTE Tpa Ky UKIIa

Bapuanm 2

m= 5
n= 12 p= 1
1 1 2
t 7 5 1
3as. kagheopoii « Menedcmenmay
K.9.H.,00Yy. Yymaxos B.H.. (noonucs)
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7.4. MeToauuecKue MaTepuaJbl, onpeaeasome Npoueaypbl OleHNBAHUS
3HAHUH, YMEHHUI, HABBIKOB WJIH ONBITA IEATEIbHOCTH, XapAKTePU3YOIIHe
Tanbl GOPMUPOBAHUA KOMIIETEHLIM I

B TUDDIIT pans oneHKH 3HAHWN, YMEHUH, HABBHIKOB MU (WJIM) OIIbITA
NEATEIbHOCTH HCIONb3yeTcsl OalibHO-pelTuHroBas cucrema. Ilox OGamibHO-
PEUTHHTOBOM CHCTEMON MOHUMAETCSI CUCTEMA KOJIMYECTBEHHOW OLIEHKM KaueCTBa
ocsoenuss OIl BO. Ilpu s3TOM wH3ydyaeMas AWCHUIUIMHA JAEIATCA Ha Psij
CaMOCTOSITEJIbHBIX, JIOTMYECKH  3aBEPLICHHBIX pa3lesioB  (Monyne) i
IIPOBEJICHUSI 10 HUM KOHTPOJIBHBIX MEPOIIPUATHUI.

Texymmii KOHTPOJL MPEACTABISIET COO0M MPOBEPKY YCBOEHUS YYEOHOTO
MaTepyaja  TEOPETUYECKOrO0 M MPAKTUYECKOIO0  XapakTepa,  PEerysipHO
OCYLIECTBISIEMYI0 Ha MNPOTSDKEHHHM ceMecTpa. K JgocTomHCTBaM JaHHOrO TUIa
OTHOCUTCSI €ro CHCTEMAaTHYHOCThb, HEMOCPEICTBEHHO KOPPEIHUPYIOWIAsCA C
TpeOOBaHKEM MTOCTOSIHHOTO ¥ HETPEPHIBHOIO MOHUTOPUHTA KauecTBa OOy4eHHUsl, a
TaKXKe BO3MOKHOCTb O0aJITbHO-PEUTUHTOBOM OLIEHKH YCIIEBAEMOCTH
oOyyaronuxcs. K ocHOBHbIM (popMaM TeKyIero KOHTpOJIs (TEKyIIeH aTTecTalum)
MOYHO OTHECTH YCTHBIN OIPOC, TUCbMEHHbBIE 3aJaHNUS.

[IpoMexyTouHass arrecTtanus, Kak MpPaBUIO, OCYUIECTBIIETCS B KOHLE
CEMECTPAa U MOXKET 3aBEpLIaTh M3YYEHHUE KAK OTIACIbHOW AUCUUILUIMHBI, TaK U €€
pasnena (pa3nenoB) /Momyns (Moxyneit). [IpomexyTodHas arrectanus mMOMOTaeT
OLIEHUTH 00Jiee KPYITHbIE COBOKYITHOCTH 3HAHUI U YMEHHU, B HEKOTOPBIX CIy4asx
— naxe (QOPMHUPOBAHUE OIPENETICHHBIX MPO(PECCHOHAIBHBIX KOMIETEHIIUH.
JlocTonHCTBa: TMOMOTAeT OLEHUTh OoJiee KPYIHbIE COBOKYIHOCTH 3HAaHUN U
YMEHHM, B HEKOTOPHIX Clydasx — Jaxe (opMHpoBaHHE OMNPEIEICHHBIX
npodecCHOHANBHBIX  KoMMeTeHIuid. @opMa MPOMEXYTOUHON  aTTeCTalUu:
DK3aMEH. TeKylMil KOHTPOJIb M IPOMEXKYTOUHAS AaTTECTaluus TPAJULHUOHHO
CIIy’aT OCHOBHBIM CPEACTBOM oOOecreueHuss B Y4eOHOM Ipolecce «00paTHOM
CBS3W» MEXAy IpenojaBaTesieM M OOydalomMMcsi, HEoOXOAUMOW st
CTUMYJIUPOBaHUs pabOThl OOy4YalOIIMXCA U COBEPIICHCTBOBAHUS METOJUKHU
IpernolaBaHusi y4eOHbIX JUCIUIUINH.

[To pe3ynbTaTaM MPOMEXKYTOUHOW ATTECTALMU CTYJECHTY 3aCUHMTBIBACTCS
TPYNOEMKOCTh  JUCLHMIUIMHBI B 3aU€THBIX  E€QUHULAX,  BBICTABISIETCSA
muddepeHIMpoBaHHAasE ~ OIIGHKAa B  NPUHATOM  By3e cucreMe  0asuios,
XapaKTEpHU3yrollas KaueCTBO OCBOEHUS CTY/ICHTOM 3HAHUM, YMEHUI U HABBIKOB 110
3TOU JUCLUILIAHE.

ITo nucimruinee «YpaBlIeHUE ONepaAlUsIMIY) NPEAYCMOTPEH 3a4ET.

YPOBHHM OCBOEHUSA JNCHUITJINHBI

MuHUMaIIBHBIN OcHoBHOM IIponBUHYTHII
bannv 55-69 70-84 85-100
Oyenka 3a4TEHO 3a4TEHO 3a4TEHO

Ouenka «3auTeHo» (Oosiee 55 OanaoB) CTABUTCSA, €CJIM OOyYaroIIUMCs
OCBOMJI TMPOTPAMMHBIA MaTepuans BCEX pasleloB, 3HAET OTACIbHBIC ETallH,
MOCNIEZIOBATEe]ICH B M3JIOKEHHMH  MPOTPaMMHOTO  MaTepuana,  BIajeeT
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HEOOXOMMMBIMA YMEHUSMH W HaBBIKAMH TPW BBINIOJHEHUHU TMPAKTUYECKUX
3aJIaHUM.

OreHKa «He3auTeHo» (MeHee 55 0auioB) CTaBUTCS, €CJIM O0yJaroNTUNCs HE
3HAeT OTIEJbHBIX Pa3/IeJIOB MPOrpaMMHOr0 MaTepuaa, HEeMOCIeA0BaTeNIEH B €ro
U3JI0)KEHUH, HE B MOJHOW Mepe BiiajieeT HEOOXOAUMbIMU YMEHUSMHU U HaBbIKAMU
IIPY BBIMOJHEHUU PAKTUYECKUX 3aaHUM.

OcHoBaHuEM JIJISl HEJOMYCKA K DK3aMEHY SIBJISIETCS TO, YTO OOydarouiuics
BO BpeMs ceMecTpa He Habpasl yCTaHOBJICHHOTO MUHUMYMa 0aijioB — 55 6asios.

8. IlepevyeHb OCHOBHOM M ONOJIHUTEJIBHOM y4eOHOM JIuTEepaTyphbl,
HE00X0IMMOii 17151 OCBOCHUS TUCUUIIIIMHBI (MOTYJIA)

a) OCHOBHAas JiMTeparTypa:

1. Kazanues A. K. Yopasnenue onepanusamu: Yueonuk / A.K. Kazanies,
B.B. Ko063eB, B.M. Makapos. - M.: HULl UHO®PA-M, 2013. - 478 c. - (Bbiciiee
obpazoBanue: bakanaBpuar)http://znanium.com/catalog.php?bookinfo=369426

2. Mouceesa H. K.YnpaBiieHue onepallMOHHONW Cpedoil  OpraHU3aluu:
VYuebnuk / H.K.Mouceea, A.H.Ctepnurosa; Hau. uccnen. yuusep. "Boicii. mmik.
skoHoM." - M.: HUL] UHOPA-M, 2014-336¢. + ( Jomn. mar. znanium.com). - (BO:
Marwuctp.).http://znanium.com/catalog.php?bookinfo=411739

3. CrepauroBa A. H. OnepannoHHbIil (MPOU3BOACTBEHHbIN) MEHE)KMEHT:
VYyeOnoe nocodue / A.H. Crepnurona, A.B. ®ens. - M.: HUL] UHOPA-M, 2014. -
187 c. - (Bricmree oOpasoBaHue:
bakanaBpuar)http://znanium.com/catalog.php?bookinfo=156617

0) JoMoTHUTEIbHAS JIUTEepaTypa:

1. OnepanuonHsii MeHeKMeHT: YueOnuk / C.B. Wnpaemenos, A.C.
UnenemenoB, C.B. Jlo6o. - M.: HUIl HH®PA-M, 2015. - 337 c.:
http://znanium.com/catalog.php?bookinfo=489942

2. OmneparmoHHBI MeHeTKMeHT : ydueOHuk / A.B. Tpauyk, mox pen. —
Mockga : KnoPyc, 2017. — 360 c. https://www.book.ru/book/922045

3. IIuBoBapo C.D., MakcumueB HM.A., Poroa MN.H. OnepauunonHbIi
MeHeKMeHT. YueOnuk 3 nokonienus. CII6. [Turep, 2011 — 544 c.

4. Poropa MN.H. (ITMO®IIT). Ananu3 JI€ATEIbHOCTH HPEANPUITHIA
MPOMBIIIUICHHOTO ~ KOMIUIEKCa H  Pa3BUTHSI CHUCTEM  OIEPAIMOHHOTO U
CTpaTernueckoro MeHemxMenTa : monorpadus / M. H. Porosa. - 'atunna : U3n-Bo
[TMDDIIT, 2013. - 134 ¢. - bubmmorp.:c.114-119.

5. CrepnuroBa A. H. OnepauuoHHblii (MPOU3BOACTBEHHbIN) MEHEKMEHT:
VYuebnoe nocodue / A.H. Ctepnurosa, A.B. ®ens. - M.: HUI] UH®PA-M, 2014. -
187 c. - (Bricuiee oOpazoBanue: bakanaBpuar)

6. YnpaBieHue CceOECTOMMOCTBIO B  IMPOMU3BOJCTBE:  OINEPAlMOHHBIN
MEHEKMEHT : yueOHoe nocobue / M.B. I1aBnoBa. — Mocksa : Pycaiinc, 2016. —
55 c. https://www.book.ru/book/921941
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9. Ilepeuenns pecypcoB HH(POPMAIMOHHO-TEJIEKOMMYHUKALIMOHHOM CeTH
«/HTEepHET», HEOOXOAUMBIX VISl OCBOCHM S JUCHMILIUHBI (MOLYJIS)

1) snexmponnvle npoghunvhbie HypHabl
http://www.uptp.ru/ Tematuka xypHama «lIpoOaeMbl TeOpUHM H TPAKTHKU
yIPaBICHU: DKOHOMHUYECKAs TOJUTHKA, MPOIECCHl TIO0ATHM3aNH |
MHTETPAINH, CHCTEMbI X035 IICTBOBAHUS, CTPATETUYECKOE U OTICPATUBHOE
yIpaBJICHUE, MEHEIDKMEHT U MAPKETHUHT, COIIUATTLHOE TTAPTHEPCTBO.
http://www.mevriz.ru/ - Xypuan «MenemxmenT B Poccuu u 3a pyoexkom» Crarbu
00 opraHu3aIy ¥ YKOHOMHKE MEHE)KMEHTA, YIPABICHUU MEPCOHATIOM
¥ MEXIYHapPOIHBIM OM3HECOM U TIp.
2) anexmponHbvle Npo@uibHble Oa3bl OAHHBIX/ Calimbl
http://www.doingbusiness.org/ - TheDoingBusiness npoext npoBosiuit
uccienoBaHne 00 0COOCHHOCTSX BeJIeHUsI OM3Heca, 0COOEHHOCTSIX €ro
pEryIupoOBaHUs U MEpPaxX rOCyIapCTBEHHOUW noaaepxku B 190
rocyIapcTBax Mupa

http://search.ebscohost.com - ACADEMICSEARCHPREMIER -
MHOrOompoduibHas ©0a3a 1O ©CTECTBEHHbIM M T'yMaHHUTapHBIM
TUCIATUTAHAM,

http://arbicon.ru/services/mars_analitic.html - MAPC - wmexperuoHaibHas

aHaJIMTUYECKas POCHHUCh cTared, OmbOmumorpaduueckass 0Oaza TaHHBIX
CTaTrey U3 pOCCUMCKUX MEPUOIUUECKUX U3TaHUM,
http://www.masterplans.ru/ - cait KOMMEPYECKOU OpraHu3alui,
paccka3bIBAOLINi 00 OCHOBHBIX TEXHUKAX CTPATETHUYECKOro U OW3Hec-
TJTAHUPOBAHMSI, 0COOCHHOCTSX TIPOBEICHUS U OMIHOKaX
https://www.gd.ru/ - calT «reHEpallbHbId JUPEKTOP» - MPEACTaBISET
NPaKTUYECKU MaTepuan W KeHUChl 00 OCHOBHBIX TEXHOJOTHSIX
CTPATErnYECKOro yNpaBJICHUS
https://www.ceo.com/ - aHTJIOS3BIYHBIA CANT «reHepajJbHBId JTUPEKTOpP» -
npoUIBLHBINA CalT, MPEACTABIISIIONINNA KUBOTPENEHTYIINN MaTepHrai co
CTOPOHBI TPAKTUKOB O OYyAHSIX BBICIIETO PYKOBOJSIIEIO COCTaBa
OopraHu3aluii 1 MpodJIeM ¢ KOTOPHIMU OHH BCTPEUYAIOTCS.
https://www.ceo.ru/ - pycCKOSI3bIUHAs BEpPCUSl «HUCIOJHUTEIBHBIA IUPEKTOP» -
NpeCTaBIeH MaTepuail 00 0COOEHHOCTSX MIAHUPOBAHUS JIE€ATEIHHOCTH
OpraHu3auun

10. MeTtoguveckue ykazanus JJis1 00y4al0IIMXCH N0 OCBOEHUIO TN CIUIIINHBI
(MoayJist)

CaMocTosTenbHAas MOATOTOBKA 00YYAIOIUXCS MIPOBOAUTCS TS YTITyOIeHHs
U 3aKperuieHHs] 3HAaHWM, NOJYYSHHBIX Ha JIGKIMAX U JPYTHX BUAAX 3aHATHH, Ui
BBIPAOOTKM HaBBIKOB CAMOCTOSITETIBHOTO MPUMEHEHHsI HOBBIX, JOMOJHHUTEIBHBIX
3HAaHUH U MOJATOTOBKH K MPEACTOSAIIMM y4EOHBIM 3aHATHUSAM, 3a4ETY.
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BaxxHpIM  yCcIOBHEM  YCHEIIHOTO HW3YYCHHs] JUCIUIUIMHBI  SIBISIETCS
nocemienue Jjekuuid. [lox mocemennem noapazymeBaercs He (popMa MacCUBHOTO
NPUCYTCTBUS, a aKTHBHAsA paboTa 1o U3y4yeHHIo HOBOro marepuaia. [loaroroska
JEKIIMOHHBIM 3aHATHAM BKIIOYAaeT B ceOs aHalu3 NpeularaeMblX IJIs U3Y4YEeHHUs
BOMPOCOB, M3y4YCHHE HOPMATHUBHBIX MCTOYHUKOB M Yy4eOHOW M HaydyHOMU
JAUTEpaTyphl MO paccMaTpUBAEMbIM BOIpOcaM JEKIHMHU. B mpouecce nexknuu
oOyyarommicss MOXET 3a/JaBaTh  YTOUHSIOUIME BONPOCH, OCYIIECTBHUTH
B3aMMOCBSA3b HOBOTO MaTepuala C YXKE H3YYCHHBIM, MOATOTOBUTH 0a3zy s
3¢ (EKTUBHOTO HCIOIB30BAHUS IMOJYYCHHBIX 3HAHUH, OOJNErdyuTh MOATOTOBKY K
OPAKTHUECKOMY 3aHATHIO. D(P(GEKTUBHBIM CIOCOOOM (PUKCAUU JIEKIIMOHHOTO
MaTepuaia SBISIETCS KOHCIEKTUPOBAHME, MPENCTaBIIoIee COOOW HE TOJIBKO
¢uKkcalnio BaXXKHEHIIMX MOMEHTOB JEKIMH, HO U YKa3aHHE MPUMEPOB IS
MOHMMAaHHUA TOTO UM HHOT'O TEOPETHUECKOI0 MaTepuasa.

[Ipu moAroTroBke K MPaKTHYECKOMY 3aHATHUIO HEOOXOJUMO HCIIOJIB30BaTh
KOHCIIEKTUPOBAaHHbIE MaTepualibl JIEKUUH, Y4eOHYI0 M HAy4HYIO JIUTEpaTypy.
[ToaroToBka OTBETOB MO BHIHOCHMBIM Ha OOCYXJIEHHE BOMPOCAM MPAKTUYECKOTO
3aHATHUS BKIIOYAET B ce0s HE TOJBKO MPOYTEHHWE MaTepualia, HO U €ro aHalu3 U
KPUTUYECKYI0 OIEeHKY.. OOydaromemycsi cileayeT BbISIBUTb MajlOU3y4YCHHBIC
aCIeKThl pacCMaTPUBAEMBIX BOIIPOCOB, MPOSBUTh MHUIIMATUBY MPHU MOATOTOBKE K
NPaKTUYECKOMY 3aHATHIO.

[Ipy mOAroTOBKE K MPAKTUUYECKUM 3aHATHUSIMU U 3a4eTy PEKOMEHIYeTCs
CHUCTEeMAaTU3UPOBATh 3HAHUS, HM300pakas MX B TAaOJIMYHOM, IpauueckoM WU
CXEMAaTUYHOM BUJE. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b N3Y4a€MbIX SBJICHUH,
YIPOCTHUT 3aJady 3allOMHHAHUS MaTepuaja, OOJErdyuT MpoIecC MPaKTHUYECKOTO
NPUMEHEHHUS MOJTy4YEeHHBIX 3HAaHUH.

3amayeil  MpaKkTUYECKUX  3aHATUH  SBISIETCS  BBIpa0OTKa  yYMEHHS
UCTOJIb30BAaTh TEOPETHYECKUE 3HAHUS, TPOSIBUTh HAJIUUUME MPAKTUYECKUX
HaBbIKOB. Ilpm  moOAroToBKe K  MPAaKTHMYECKOMY  3aHATHIO  CJIEIyeT
3a0JIarOBPEMEHHOr0 00ECHeUnTh HaNIW4Yhe HEeoOXOIUMO il AHHOTO 3aHSTHS
MaTepHasa, CaMOCTOSITEIbHO TIOBTOPUTH PaHEe U3yUYEHHBIE TEMBI.

JInst yCHemrHoro OCBOEHHUS JUCHMIUIMHBI BaXXHBIM SIBIISIETCS  yMEHHE
paboTaTh ¢ TepMHUHAMU M UX ompeneneHusMu. s paGoTbl ¢ TepMHUHOJIOTHEH
3 PEKTUBHBIM SBJISETCS HCIOJIB30BAHME KaK Y4eOHOW M HAyyHOW JMTEpaTyphl,
TaK U IOPUANYECKUX U PUITOCOPCKUX CIIOBAPEH.

Pabota ¢ TepMHHaAMU MOMET OCYIIECTBISTHCSA KaK B (OpME COCTaBICHUS
COOCTBEHHBIX TEMAaTHYECKHX CIIOBAPUKOB J/JIsi YAOOCTBA M CKOPOCTH IIOMCKA
HeoOxoaumoro TepmuHa. C  AITOM TENbI0 HEOOXOAWMO KaKIbI  HOBBIN
BCTPEUAIOLIUIICS TEPMUH 3aIllMChIBaTh U BO BPEMS MOJTOTOBKUA K CEMUHAPCKUM U
IPAKTUUECKUM 3aHSATUSAM YKa3blBaTh COOTBETCTBYIOIEE ompezaeneHue. B cmydae
BO3HUKHOBEHHUSI CJIOXHOCTH BBIOOpa ONpenesieHHus M3 HMEIoIIerocs odobema B
paMKax HAay4HOTO 3HaHUS HEOOXOJMMO 3a/aBaTh BOIPOCHI MPENOJABATEIIO B
paMKax JIeKIIMOHHBIX U MPAKTUYECKUX 3aHATUH.

HutepakTuBHble  (GOPMBI  MPOBEACHUS  3aHATHH 1O  JUCHUILIMHE
«¥Ynpasnenue onepayusmuy BKIIOYAIOT B ce€0s1 CIEIyIOIINE BUAbI 3aHITH:
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- UHTEPAKTUBHBIE JIEKI[MU, MPEANOJaraloT HWCIOJIb30BaHUE METOJa
npo0eMHOro u3nokenus. [lpu TakomM moaxone JIEKIUsl CTAHOBUTCS MOXOXEH Ha
JMasor, MpernojlaBaHue UMUTUPYET HMCCIIETOBATENbCKUNA MPOUECcC (BBIABUTAIOTCS
NEPBOHAYAILHO HECKOJIBKO KJIFOUEBBIX MOCTYJIATOB IO TEME JICKIUHU, U3JI0KEHUE
BBICTPAMBAECTCS 1O MPUHIUIIY CAMOCTOSTEIBHOTO aHalu3a M 0000LIeHUsS
CTyJIEHTaMH Yy4e0HOro Marepuana). JTa METOAMKa IO3BOJISIET 3aWHTEPECOBATh
CTYyJIEHTa, BOBJIEYb €ro B Impoiecc o0yueHus. [IporuBopeurss HAy4YHOro MO3HAHUS
PACKpBIBAIOTCS TIOCPEACTBOM TIOCTAHOBKH TMpOOJeMbl. YueOHas mpobieMa u
npoOJeMHasi CHUTyalus SBJSIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMHU
npobiemHoro oOydenus. [lepen Hadamom w3ydeHHs ONMPEACIICHHONW TEMBI Kypca
CTAaBUTCS TIEPEea CTyAEHTaMH TPOOJIEMHBIM BOMPOC WIH JaeTcs MPOOJIEMHOE
3amanne. CTUMyIUpys paspemieHre mnpoOJeMbl, MpernojaBaTelh CHUMAET
MPOTUBOPEUHS MEKYy UMEIOIINMCS €€ MOHUMaHUuEM U TpeOyeMbIMU OT CTYAEHTa
3HaHUSAMU. D(PPEKTUBHOCTh TAKOTO METOJa B TOM, YTO OT/AEJbHBIE MPOOJIEMbI
MOTYT MOJHUMATHCS CaMUMM CTyAeHTamH. [J1aBHBIA ycrnex JaHHOrO MeToJa B
TOM, 4YTO TIpernojiaBaresib J00MBaeTCd OT AayJIUTOPUH «CaAMOCTOSTEIbHOIO
pelieHus» MocTaBieHHOM mpoOiembl. OpraHuzanus MNpoOJEMHOTO O0y4YeHUs
NPEACTABISCTCS JOCTATOYHO CIIOKHOM, TpeOyeT 3HAYUTENbHOM MOJATOTOBKHU
aexktopa. OHAKO HAa HAYaJIbHOM 3Tarle MCIOJIb30BAaHUSI ATOTO METOJA €r0 MOXKHO
BHEJIPSITh B CTPYKTYpPY T'OTOBBIX, paHee pa3pa0OTaHHBIX JIEKIUH, MPAKTUYECKUX
3aHATHM KaK JIOTOJHCHUE.

- TPYIIOBBIE IHUCKYCCHHM, TPUMEHSIOTCS JIsi OOecCledYeHus: HaBBIKOB
KOMaH/JHON pabOThl U MEXJIMYHOCTHON KOMMYHUKALMW U MPEACTABIAIOT COOOM
OLICHOYHOE CpEACTBO, TO3BOJSIONIEE BKIIOYUTH OOYYaIOIIUXCS B IMPOLIECC
00CYX/ICHHSI TPEICTABICHHOW TEMbI, MPOOJEMBI ¥ OIEHUTh HUX YyMEHUE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOUKY 3peHus. Kpome TOro, B XoA€ 3aHITHMA
MPOBOJIATCS KPYTJIBIE CTOJIBI 110 33/JAHHBIM TEMaTHUKaM.

- poOJeBbl€ WIPBI, MPEACTABISAIOT COOOW MOJCIMPOBAHUE CUTyallud, B
KOTOPOM Y4YaCTHUKAM MpEAJIaracTcsi MPUHATHh OMPENEICHHYIO MO3UIMUI0 (pOJib) U
3aTeM BBIPA0OTATh CMOCO0, KOTOPHIA MO3BOJUT MPUBECTH 3Ty CHUTYALUIO K
HauJydieMy pesynbraty (urpa). PoneBbie urpbl Hanbosee 3((PEeKTHBHBI Kak
CPEICTBO MPHUOOPETEHUSI M COBEPILICHCTBOBAHUS HABBIKOB HEMOCPEACTBEHHOTO
MEXJIMYHOCTHOTO OOIIEHHUs, KOMAaHJIHOM paOOThl, a TAaKK€ HABBIKOB MPUHSATHS
pEeLIEHUN.

- aHaJIu3 CUTyaluHuil (Kelc-MeToa) — TEXHUKA OOYy4YEeHHSs, HCIOJIb3YIOIIas
OTHMCaHUE pealbHbIX cutTyaruid. OOywaromuecs TOJDKHBI TMPOaHATU3UPOBATH
CUTYaIuio, pa3oOpaTeCs B CyTH MPOOJEM, MPEIOKUTH BO3ZMOXKHBIC PEIICHUS U
BBIOpaTh Jydmiee u3 HUX.B OCHOBE MeToda KOHKPETHBIX CHUTYalluid JICKUT
OTMCaHUE KOHKPETHON TPO(EeCCHOHANBLHON ACATEIHPHOCTH WX SMOIMOHAIBHO-
IIOBEJICHYECKUX AaCIIEKTOB B3aUMOJAECHCTBUsA Jrojaeu. [Ipu u3ydyeHun KOHKpPETHOU
CUTyalliM, W aHaJiu3€ KOHKPETHOIO NpHUMepa CTYJIEHT JIOJDKEH BXKUTHCA B
KOHKPETHbIE  OOCTOSITENIbCTBA, TOHATh CHUTYallUlO, OLIEHUTh OOCTaHOBKY,
OTPENIEINTh, €CTh JIU B HEW MpobsiemMa U B 4eM ee cyTb. OnpeieTuTh CBOIO POJIb B
pelieHnuu npodsieMbl U BbIpadOTaTh 11€J1eCO00pa3HYI0 JTMHUIO MIOBEICHHUS.
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- WCMOJIb30BAaHWE WMHTAIMOHHBIX  MOJENECH, TMPEeACTaBIsIeT COoOOU
MOJEIUPOBAHUE MpoLecca € MOMOIIBK) MEXAHWYECKUX WM KOMIBIOTEPHBIX
ycTpoiicTB. Mcnonp30BaHWE HMMUTAUMOHHBIX MOJENEN OCYIIECTBISIETCA C
MOMOIIbI0 KOMITBIOTEPHBIX MPOrpaMM, peaTu3yloUuX aOCTPaKTHYI0 MOJEb
HEKOTOPOM cuCTeMbl. B KOHIIE 3aHATUSA, IIOCTPOCHHBIX HA MPUMEHEHUU
UMUTALMOHHBIX MOJIEJIe, Kak o0pa3oBaTEIbHOM TEXHOJOTMH, OOydYaroniuecs
OCYILIECTBJISIOT MPAKTUYECKUI aHAJIU3 PE3yJIbTaTOB.

- TpenojaBaHUE JUCIUILIMHBI OCYIIECTBIAETCS B (opMe KypcoB,
COCTAaBJICHHBIX HAa OCHOBE pE€3yJIbTATOB HAYYHBIX HUCCIEAOBAHUM, MPOBOJUMBIX
OpraHu3amuief, B TOM YHCJI€ C Y4YE€TOM pPETHOHAIBHBIX OCOOCHHOCTEH
npodeccruonansHOM NEeATEeNIbHOCTH BBIITYCKHUKOB u NOTpeOHOCTEH
paboToiaTenen.

OLeHOYHbIE U METOJUYECKHE MaTepHhalibl MO AUCHUILIMHE «Ynpaeénenue
onepayuamuy» npeacrasieHsl B DOMM.

[Ipy nmOAroTOBKE K NPOMEXKYTOUYHOMY WM HUTOTOBOMY TECTHUPOBAHUIO
HEOOXOJMMO M3YYUTh TEOPETHMUECKUH W TpakTUYecKuid matepuan. TecTtoBbie
3aianus (C MepeyHeM BO3MOXKHBIX BapHAHTOB OTBETOB, CPENIM KOTOPBIX XOTs Obl
OJIMH OTBET SIBJISETCS HEBEPHbIM) OOECIEYUBAIOT CTPYKTYPHOCTb MBIIIICHUS,
BBIHYKJIGHHOTO BBIOpaTh U3 MPEJIOKEHHBIX BapUaHTOB OTBET BCE NMPABHIIbHBIE
BApUAHTHIL. TE€CTOBBIE 3aJaHUsl HAa YCTAHOBIICHHS COOTBETCTBUS MOAPA3yMEBAIOT
HEOOXOJAMMOCTh TPOSIBIICHUS HE TOJBKO 3HAHUSA Y4YeOHOro maTepuania, HO |
YMEHUSI TPUMEHATHh TMpaBuia (OPMAIBHOW JIOTUKH. TeCTOBBIE 3ajaHusl Ha
YHOPSIZIOUECHUE HANpPaBJIEHbI HA YCTAHOBJICHUE JIOTUYECKOW IMOCIEI0BATEILHOCTH
paccMaTpUBaEMbIX SIBJICHUUM (BPEMEHU CYIIECTBOBAHUS SIBJICHUM, PACIOI0XKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MPABOBBIX JJOKYMEHTOB H T.I1.).

OddexTuBHBIM CcrIOCOOOM JII TOATOTOBKM K TECTUPOBAHMIO SIBIISIETCS
pabota oOydaronierocss Mo PelIeHuI0 TECTOBBIX 3a/laHUi, MPEIOCTaBICHHBIX IS
caMoCTOsITeNIbHOM paboThl. Taxke mpu MOArOTOBKE K Takod (opme KOHTPOJsS
3HAHUW, KaK PENIEHUE TECTOBBIX 3aJaHUM, CIECIYET CAMOCTOSTEIBHO MOMBITATHCS
npopaboTaTh paccMaTpUBaeMble B AMCIIUMIUIMHE BOMPOCHI B OpME COCTaBICHUS
TECTOBBIX 3aJIaHUMN.

PaboTa ¢ neyaTHHIMU U3JTAaHUAMHU JJIs1 00YUaIOIIEerocsi MOXKET ObITh CBSI3aHA
C TPYyAHOCTAMH B OOJACTH JIOCTyNa K COBPEMEHHOW HAy4yHOM Me4aTHON
auTepatype. B CBS3UM C pa3BUTHEM HAyYHO-TEXHUYECKOrO Mporpecca B Takou
CUTYyallUHl HA/JICKUT BOCIOJIb30BATHCS MaTepUaiaMy, HAXOIAIIUMUCS B OTKPHITOM
nocrymne cetu Internet. Takyke HEOOXOAUMO YUWUTHIBATH, YTO MO COCTOSHUIO Ha
CETOJIHSIIHUMN JIEHb MHOTHE CIIPABOYHBIE MTPABOBBIE CUCTEMBI COAEPKAT HE TOIBKO
TEKCT HOPMATHBHBIX aKTOB, HO M Hay4HbI€ CTAaThbM IO Pa3IMYHBIM BOIpPOCaAM
(mampumep, CIIC «KoncynbranT [1moc»). OTHOBpEMEHHO CleAyeT OOpaTUTh CBOE
BHUMaHKE Ha MyOJu4HbIe OMOIMOTEKH, MPEOCTABISIONNE BO3MOKHOCTh JOCTYIA
K JIEKTPOHHBIM BEPCHUSIM MEYATHBIX NCTOYHUKOB.

B cuily KpaTKOBpEMEHHOCTH W3Y4Y€HHUS U 3HAYUTEIBHOro o0bemMa JaHHOU
y4eOHOM NUCHMIUIMHBI Kadeapa HACTOATEIbHO PEKOMEHIYET CUCTEeMAaTHUYeCKH, a
HE 3MU30AMYECKU padoTaTh Ha/l U3yYEHUEM Kypca.
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11. Ilepeyenb MH(POPMAIUOHHBIX TEXHOJIOTHI, MPOPecCHOHATLHBIX 0a3
AAHHBIX, HCIOJIb3YeMBbIX NPHU OCYIeCTBIEHUH 00Pa30BaTeILHOIO Mpolecca
10 IMCHHUILIAHE (MOAYJII0), BKJIKOYAs MepedyeHb NPOrPaAMMHOI0 o0ecneYeHus

U HHGOPMAIHOHHBIX CIIPABOYHBIX CHCTEM

[IporpammHuoe obecrieyeHue:

1)  Omnepaunonnas cucrema (Microsoft Windows I/lponpuemapnas);

2)  Ilaker oducubeix mporpamm Microsoft Office (MS Word, MS Excel,
MS Power Point, MS Access Ilponpuemapnas);,

3) IIporpamMmmHoe obecmeueHue Uil  MPOCMOTPA  AIEKTPOHHBIX
nokymenToB B ctrangapte PDF (Foxit Reader GNU LesserGeneralPublicLicense);

4)  Hunrepnperatop HTMLkona, a Taxxke aApyrue si3bIKU pa3MeTku web-
ctpanull (Mozilla Firefox GNU LesserGeneralPublicLicense);

HNupopmaninoHHbIe CLIPABOYHBIE CUCTEMBI:

1) AprtomaTu3upoBaHHas HWHPOpMalMOHHAs OWOJMOTEUHAss CHUCTEMa

Marc21SQL;
2) CnpaBouHo-nipaBoBas cucteMa «Koncynsrant [Lmroc

12. MaTepuanbHo-TeXHH4YecKasi 0a3a, HeoOXoAMMas IS OCYIIeCTBJICHUS
00pa30BaTEJIbHOI0 MPOLECCA MO TUCIHUILINHE (MOAYJII0)

No
u/n HaunmenoBanue KoauuecTtBO

1. | Cnennain3upoBaHHbBIE ayAUTOPHHU:

VYyebHas ayauTOpusi sl MPOBEIACHUS 3aHATUNA CEMHUHAPCKOTO
TUIA, KYpPCOBOTO MPOEKTUPOBAHUS (BBIMOJHEHUS KYpPCOBBIX
paboT), TpYNNOBBIX W WHIWBUAYAIbHBIX KOHCYJIbTAIUH,
TEKYUIEr0 KOHTPOJII M MPOMEXYTOYHOM arrectauuu /
KOMITBIOTEPHBIA KJIAcC / TOMENIEHUE [JIi CaMOCTOSTEIHLHOM

paboThI 1
2. | Texunueckue cpencrna obydeHus:

KOMIBIOTEP C MPOrPaMMHBIM 0OecTieueHUEM |15
3. | CnenmammsuposanHbIe ayauTOpHN:

VYueOHas ayauTopus IJisl TIPOBEJACHUS 3aHATUN JICKIIMOHHOTO
TUIMA, 3aHATAA  CEMHUHAPCKOTO  THUMA, TPYNNOBBIX U
WHJMBUAYAJIbHBIX KOHCYJIbTAIlMM, TEKYIIEro KOHTPOJS U

IPOMEXYTOUHOM aTTeCTalU 1
4. | Texuuueckne cpeicTBa OOYUCHHUS
JIOCKAa MHTEPAKTUBHAs 1

MYJIbTUMEIUUHBIA IIPOEKTOP
KOMIIBIOTEP C IPOIPaMMHBIM 00€CIIEYEHUEM
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