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1. llosicHUTEBLHAA 3aIIUCKA

Kypc «MapkeTuHr yciyr» 3aHMMaeT Ba)XHOE MECTO IMpU IOJATOTOBKE
OakanmaBpoB 10 HampaBiaeHuro 43.03.01 - CepBuc. OagHako HEOOXOIUMO
s dexTuBHOE ynpapieHre MapkeTUHIroM B cdepe ycnyr. [1o npuurHe HaKoIIeHus
onbiTa pPaboOThl B cdepe ycayr MapKeTHHI YCIyr IMO3BOJSET 3HAYUTEIBHO
YIY4IIUTh paboTy Ipeanpustus chepsl ceppuca

[ensmMu  OCBOGHMS  JUCIHUIUIMHBI  «MapKETUHT  yCIyr»  SIBISIOTCS
pacliupeHre 3HAaHUW U TPUOOpPETEeHHE YMEHHM 10 M3yYeHUI0 MpodseM
MapkeTuHra B cdepe YCIyr; OCBOCHHE METOJIOB TMPOABMKEHHUS YCIyr Ha
COBPEMEHHBIX PBIHKAX; (OPMHPOBAHWE TMPAKTHUYCCKUX HABBIKOB CO3JaHUS U
pa3BUTHS aCCOPTUMEHTHOM, IIEHOBOM W COBITOBOW TMOJHMTHK B COBPEMEHHBIX
PBIHOYHBIX YCIIOBHUSIX.

3ajaun TUCHUIUINHBI:

- cpopMHUpOBaTh PEJICTABIIEHNE O KOHIIEHIUAX MPOAYKTa O0CITYKUBAHUS;

- pa3BUTh HABBIKU aHAJIU3a MPOIIECCOB OOCITYKUBAHNUS,

- NOATOTOBUTH K OpraHu3allMd peKIaMHbIX KamnaHui, PR-xamnanuii B
chepe ycayr;

-(opMHUpOBaHUE JIMYHOCTHBIX KAa4eCTB, 00ECIEUUBAIOUIUX CAMOPA3BUTHE U
npoeccuoHaNbHOE CaMOCOBEPIIIEHCTBOBAHKE B 00JIACTH YIIPABJICHUS MPOLECCAMU
00CITy)KMBaHUS.

2. IlepeyeHb NUIAHHPYEMbBIX Pe3yJbTATOB O0y4YeHHMsl IO JMCUHMILINHE,
COOTHECEHHBIX C IVIAHHUPYEMbIMHU Pe3yJIbTATAMHU OCBOCHHUS 00pa30BaTeJbHOMI
NPorpamMmsl

JucuunnuHa « MapKeTUHT YCIIyTr» y4acTBYeT B (DOPMHUPOBAHUM CIIETYIOIIEH
KOMIIETEHLIUH

3HaTh:
o WHCTPYMEHTHI KOMIUIEKCA MAPKETUHTA YCITYT;
o OCOOCHHOCTH TPOBEACHHUS MApPKETUHTOBBIX HCCIEIOBaHUI
B cepe cepBuca;
o ATarbl COCTABIICHUS «CXEMbI YCIYTH»
[IK-7.  T'oroBHOCTP K YORYE
Ymers:
pa3pabotke npoiecca
o o0OecrieunBaTh COOTBETCTBHE CIpOCa M MPEAJIOKEHUS Ha
MPEIOCTaBICHUSl YCIYT, B .
OpEeNNpUsITHIX CepBHCa, B T.4. 3a CYET H3Yy4YeHHUs TpeOOoBaHUM
TOM YHCJIE B COOTBETCTBUH .
noTpeOuTeNeH;
C TpeOOBaHUSIMH .
o UCIIONIb30BAaTh JJIEMEHTH TOBEJACHUYECKOW HAYKH IS
noTpeOuTensi, Ha OCHOBE .
HOBGIILIIX MOBBILICHUS YPOBHS YIOBJIETBOPEHHOCTH OTpedUTENEH cepBUCOM
Baaners:
UH(POPMAIIMOHHBIX u
[ ]
KOMMYHHKAIOHHBIX ; HaBbIKAMHU OINpeAeTeHUs] «y3KUX MecT» B Mpoliecce
TeXHOTOTHL. 00CTyXUBaHUS C LIETBIO0 UX YCTPAHEHUS;
o HaBBIKAMU TIPUMEHEHHUS METOJIUKH «CTPYKTYPUPOBAHUS
GYHKIIMM KadecTBay JUIsl pa3pabdOTKH Mpoliecca MPeaoCTaBICHHUS
YCIIYTH C Y4E€TOM TpeOOBaHUU MOTpeOuTenei
o HaBBIKAMHU TOCTPOEHUS «Oyaymield KapThl Mpoiecca» ¢
[EJTbI0 YCTPAHEHUS OECTOIe3HBIX PACX0JIOB




3. MecTO AUCHUIIIMHBI B CTPYKTYpe 00pa3oBaTeibHOI NPOrpaMMbl

Hucuunnuaa  B1.B.JIB.02.01«MapketTunr  yciayr»  OTHOCHTCA K
JUCUUIIIMHAM 10 BHIOOPY BapMAaTMBHOW YacTH IJIaHa MOJATOTOBKH OakalaBpOB 1O
Hanpasiennto 43.03.01. «CepBucy.

HIudp IpenmecrByromme TUCUMIIIIMHBI Mocaenyrommue AMCHUNINHBI
KOMIIeTEeHIINH Yu4eOHOro mjiaHa, B KOTOPbIX Y4eOHOro mjiaHa, B KOTOPbIX
0CBanBaeTCs KOMIIETEHIIHS 0CBaNBaeTCs KOMIIETEHIIU S

I1K-7 OCHOBBI YIIpaBJICHUS 3aMlacaMu [IpenaumioMHas mpakTUKa

WudopmaninoHHbIe CEpBUCHBIE
TEXHOJIOTUH B JIoructuke/ Metponorus,
CTaHJApTHU3ALHSL, CePTHUHHUKAIIHS
[IpakTuka mo noJry4eHuro
npo(hecCHOHANLHBIX YMEHUN U OIBITa
npoecCHoHaAIbHOM 1eATEeNbHOCTH

4. O0beM IMCHUIIAHBI (MOAYJIS1) B 3a4€THBIX eIMHUIIAX C YKA3AHUEM
KOJINYeCTBA aKaJeMHYEeCKHUX YaCOB, BbIJIeJIEHHbIX HA KOHTAKTHYI0 padoTy
o0yyamuxcs ¢ npenogasareseM (Mo BUAAM YUeOHbIX 3aHATHA) M HA
CaAMOCTOSITEJILHYIO Pa00Ty 00y4Yar0IIUXCH

OO6miass TPyJAOEMKOCTh JTUCHHUIUIMHBI «MapKeTUHT yCJIyr» COCTaBJseT 5
3a4eTHBIX eUHAIEI WK 180 akageMUYeCKUX YacoB.

Cemectp 7
OO6m1ast Tpy10€MKOCTh (BCET03.€1. / aK. 9acoB) 5/180
Jlexuun 32
KonrtakTtHas padota
[IpakTueckue 3aHATUSA 32
CamocrositenbHas padoTa 80

Bung npomexyrounoun
aTTectanuu (KOHT.pab./ | Dk3ameH 2,5/33,5
caMocCT. pao.)




5. Coneprxanue TMCUMILIMHBI (MOYJIs1), CTPYKTYPHPOBAaHHOE M0 TeMaM
(pa3aesam) ¢ ykazaHueM OTBeJIE€HHOI0 HA HUX KOJMYECTBA aKaJeMUYeCKUX
YacoB U BU/0B YUeOHBIX 3aHATHI

Haumenosanue
pazz[eﬂa JOUCIHUITIJINHBI
(Tema)

TpynoemMkocTb

BCETO

JIEKIITUH

IMPAKTUY.3aHATHA

camocT. pabora (1o
JTUCITUTIMHE ¥ KOHTPOJTIO)

Conepixanue

Teopetnueckue
OCHOBBI
(GYHKIHOHUPOBAHUS
chepsl ycuayr Ha
COBPEMEHHOM JTare

28

16

I'panunel  cheper  yenyr.  Kpurepuu
OTHECEHUs oTpaciu K
HETMPOM3BOJICTBEHHOH cdepe.

OCHOBHBIE ~ XapAaKTEPUCTHUKU  YCIIYTH:
HEOCs3aeMOCTb, HEOTIEIUMOCTb,
HEIOCTOSIHCTBO, HECOXPAHSIEMOCTb.
OnpeneneHyue NOHATHUS YCITYTa».
KoHuenuum 3KOHOMUYECKOW LEHHOCTH.
IlenHocTs nst moTpeOieHus W oOMEHa.
Bocnpunumaemoe kauectBo. BHyrpenHue
HpUCYLIHE MIPU3HAKH. Bhemnne
npusHaku. lleHa B CTOMMOCTHOM
BblpakeHUH. HeneHexHble 3aTpaTbl AN
noTpeOuTens.

OnpeneneHue  MOHATUS  «KAYECTBOM.
Kpurepun KadecTBa YCIIYTH:
Ha/IeKHOCTb, OT3BIBYMBOCTb,
0€30IIaCHOCTb,  B3aMMOIIOHMMAHHE  C
HOKynaTejaeM, OuYeBUAHOCTb. Mojeinb
pa3pbIBOB B KauyeCTBE YCIIYT: pa3pbiB IO
IPUYMHE HEIOCTaTOYHOIO TMOHUMAaHHUs
bupMoii 0kUTaHUN KITMEHTOB; PAa3phIB 110
IpUYMHE HENPaBUIBHOTO BbIOOpa
XapaKTEPUCTHK u CTaH1apTOB
00CITy’)KUBaHMS; pas3pbIB MEXTY
OPUEHTHPOBAaHHBIMH Ha  MOTpeOUTEINs
CTaHJapTaMH 00CITy’)KUBaHUS u
(bakTHUECKUMU JeHCTBUSIMU PaOOTHUKOB,;
paspbIB MEX1y ICHCTBUAMU PaOOTHUKOB
U o0emaHusAMu (QHUPMBI; Pa3pbiB MEXKIY
OLIYIICHUSIMU u OKU/IaHUSIMU
noTpeOuTeneii.

OcobOennoct
KOMILIEKCA

28

16

OcHOBHBIE BHJBl MapKeTHHra B cgepe
yCJIYT: BHEIIHUN MapKETUHT, BHYTPEHHU




MapKeTHuHra B cepe
yeayr

MapKETHHI, MAPKETUHT B3aMMOJCHCTBUS.
HNHCTpyMEHTBI KOMIUIEKCA MapKETHHIa
YCIIYT.

MarepuanbHbie CBUJICTEIILCTBA.
Hcnonp3oBanne MaTEepUaIbHBIX
CBUJETEILCTB JUIA IPUAAHUSA  YCIyre
Oonee 0CA3aEMBIX XapaKTEPUCTHK.

Knaccudukanus MaTepHalbHBIX
CBHUJIETEJICTB HA OKPY’KAIOLIME YCIOBHS,
(GyHKLIMOHATBHBIE XapaKTEpUCTHKH,

CHUMBOJBI W 3Haku. Kraccuduxarus
MO3UTHUBHBIX W HETaTUBHLIX JCHCTBHM
noTpeouTens npu yIpaBiIeHUU
MaTepUAIbHBIMU CBUAETEIBCTBAMMU.

IlenooOpazoBanne B cdepe  YCIYT.

YCTaHOB.HeHI/Ie I[I/ICKpI/IMI/IHaLII/IOHHBIX
IIEH. VYnpasnenue JIOXOIHOCTBIO.
Hcnonp3oBanue LEHBI Ha YCIYry Kak
WHJUKaTOpa ee KauecTBa. Vuer
TICHUXOJIOTHYECKHX bakTopoB npu
yCTaHOBHeHI/II/I IICH Ha yCJIyrI/I.
YcTaHosienue EH c YYETOM

pe3ynbTaTtoB obcnykuBaHus. KoHuemnmus
MUHUMU3ALMY [IEH Ha YCIIYTY.
Pacripenenennie B cdepe  ycmayr.
Hcnonp30BaHne MOCPEIHUKOB B cdepe
ycayr. Bunusaue cetu HWHrepHeT Ha
pacrpezeneHue YCIIYT. [Tpo6nembr
pasMmereHuss mpeanpusATHii B cdepe
ycnyr. Hcmonb3oBaHWe rapaHThii B
1IEeHOOOPa30BaHUM Ha YCIYTH.
OcoOeHHOCTH  TPOJBMKEHHSI  YCIYT.
Mertoanka  «yHUKaJIbHOTO  TOPTOBOTO
npenoxkenus» P. Pusza. Ucnonb3zoBanue
HEHUPOJIMHIBUCTUYECKOTO
IPOrpaMMHUPOBAHUS B  COBPEMEHHBIX
MapKETUHTOBbIX KOMMYHHUKaIusx. Poib
CO3aHUSI UMH[KA TIPEANPUATUS B cdepe
ycnyr.  BnusHue — mHpOpManmmoHHBIX
TEXHOJOTHMIl HA  pa3BUTHE METOJOB
MPOJIBHXKEHUS YCITYT.

OcobGennoctu pacrpezeneaus B chepe
ycayr. Poibs mocpeqHuKoB B peanu3anuu
YCIIYT. [TpoGaembr pa3MeIIeHus
npeanpusThii B cdepe ycuyr. Bausaue
pa3BUTHA MH(OPMALIMOHHBIX TEXHOJOTUI
Ha pacupeielIeHUE yCIyT.

Pa3zpaboTka HOBBIX
yeryr

28
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[Tponykt o6cmyxuBanus. [IpencraBnenue
YCIAYTH B BHUAE CBSI3KM OCHOBHOM,
JOTIOTHUTEIBHBIX M BCIOMOTaTEIbHBIX
yeayr K. I'perpoocom. OcHOBHbIE
rpyNnbl AIeMEeHTOB oOciyxuBaHus no E.




Kagorry u K. TypikeoHy: KpuTHUYECKHE,

HeﬁTpaJ’IbeIe, MPHUHOCAIINC
YIIOBJIETBOPEHHE, MPUHOCSIIINE
pazouapoBaHue. JTaIbl «COCTaBJICHUS

cxembl ycayr» no JI.  Ilocrak:
OINpeZIeNIEHUE TMpolecca; H30JIMPOBaHUE
TOUYEK OIMIMOOK; YCTAHOBJICHHUE CTPYKTYPhI
BpEMEHU; aHanus NPUOBUTBHOCTH.
Meronuka JIx. Kunrman-bpyngamx
«COCTaBIJICHHUE KapThl YCIYTH.
Kareropun HOBBIX yCHyTr: 3HaYUTENbHBIE
HOBOBBC/JCHUA, HOBBIC yCiayru JJISL
YIIOBJIETBOPEHUS CYLIECTBYIOIIUX
notpeGHOCTEiH; COBEpPILIEHCTBOBAHHE
CYLIECTBYIOIIEH  yCIyrd;  HM3MEHEHHE
J3aiHa CYLIECTBYIOLIEN YCIYTH.
[Tpouecc co3anust HOBBIX YCIIYT.
Ocobennoctu NIPOBEICHUS
MapKETHHTOBBIX HCCIEIOBaHUNU B cdepe
cepBuca. Haubonee yacTto nmpumMeHseMble
OeJan HUCCICOOBaHUA. OCHOBHBIE METOAbI

MapKETHHTOBBIX UCCIICIOBAHMIA:
o0cnenoBaHue HOBBIX,
HEYIOBJIETBOPEHHBIX u
pa3oyapoBaBLINXCS KJIMEHTOB,
NaHeJIbHbIE OTIPOCHI KIIMCHTOB,
BHE3aITHbIE 3aKYIIKH, obmree
obcrenoBanue PBIHKA, OTIPOCHI
00CITyKHBAIOIIETO nepcoHara,
UCCIIC/IOBAaHUE KPUTUYECKUX CHUTYaIHd,
orpoc norpeduTenei nocJie
00CITy>)KUBaHWUSI, UCCIICIOBAHHE

BHYTPU(PUPMEHHBIX yCIyT, UCCIIEIOBaHNUE
OyIoylmux 0XKHJIaHUN KIHNEHTOB.

Hcnonnp3oBanue KOMIICTCHIIUU
norpeduTeneil MpU OKa3aHUU  YCIYT.
AKTI/IBI/IBaLII/IH ydacTusda KIIMCHTOB B
CO3aHUU HOBBIX MPOJYKTOB.
ABTOMaTH3aLUS npouecca
MPOEKTUPOBAHUS TPAJAULUOHHBIX YCIIYT.
OnpeneneHne MPUOPUTETHBIX 00JACTEH
JUISL COBEPILIEHCTBOBAHUS MPHU CO3JIaHUU
MPUHIMIINAJIBHO HOBBIX YCJIYT.

Pousb uenoBeueckoro
dakTopa B
00CITyKUBAaHUU

30
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[IpoGneMbl  pa3BUTHSI OTHOUIEHUH C
norpedutensmMu.  Poct  uHAHCOBBIX
pe3yNbTaTOB  MPEANPUSATHS 10  Mepe
YBEIUYEHUS TUTEIBHOCTH OTHOLICHUH C
NOTPEOUTETSIMHU. OcHoBHbIE THUIIBI
CBSI3€H, MCHOJb3yeMbIe IJISl YKPEIUICHUS
OTHOLIEHWH C KIMEHTaMu: (PUHAHCOBBIE,
COLIMANIbHBIE, CTPYKTYpHBIE.
[ToTrpeOutenu kak ocobas KaTeropus




COTpYIHUKOB mnpeanpusitusi. OOydeHue
KJIMEHTOB. OrnpeneneHne NpUOPUTETHBIX
CErMEHTOB  moTpeburteneil.  BnusHue
MOBEJICHUS MMOTPEeOUTENel Ha KauecTBO H
KOJIMYECTBO OKa3bIBAEMBIX YCIYT.
MapkeTusr B3aUMOOTHOLICHUH.
HeoOxoauMocTh nepecMoTpa KOHLETINH,
METOJIOB ¥ TPHUHIIUIIOB MapKETHHTa MPH
yuere MHIUBUAYaIbHbBIX 3arpocoB
KITUEHTOB.

MapketuHnr o 6azam JIaHHBIX. MeTombl,
npuMeHsiembie Uil GopmupoBaHus 0as3
naHHbIX. OCHOBHBIE BHJIBI JIaHHBIX O
knueHTax. CTpyKTypa moTpeOUTETbCKOTO
daiina.

[lepconan B 00CITy’)KUBAaHUH.
CoBpeMeHHbIE TEHACHIIUU B yNPaBICHUU
nepcoHaioM. OCOOEHHOCTH YNpaBJICHUS
MEPCOHAIOM B chepe YCIIYT.
3aBHUCUMOCTE MEXITY
YIOBJIETBOPEHHOCTBIO  NEPCOHANA U
YIIOBJIETBOPEHHOCTHIO MOTpedUTENEH Mpu
oOcnyxuBaHuu. buzHec-monens (Gupmer
«Mak/oHanpJIC» M TEPCIEeKTHBBl €e
npuMeHenuss B chepe ycmyr. Pomb
o0yJeHus NMepcoHaia B ycrexe

CEPBUCHBIX NpEeANPUITHI.
Hcnonb3zoBanue MapKETUHIOBBIX
ucciae10BaHU I B YIpaBICHUU
MIEPCOHAJIOM.

VYpasneHue OpraHU3alOHHON
KynbTypoir B cdepe ycayr. DyHKuu
OpraHU3alMOHHOU KYJIBTYpBI.
Heo0xonumocTts o0ecrieueHus
COOTBETCTBUS OpraHu3aIlMOHHON
KyJIbTYypbl ~ CTpPAaT€TMM W  CTPYKTYype
bup™mBI. OcHOBHbIE AJIEMEHTBI
OpPraHM3aIMOHHON  KYJIBTYpbl  (DUPMBI:
LIEHHOCTH, BEpPOBAHU, o0pa3siibt
MOBEJCHUS  COTPYOHUKOB;  «TE€POW»;
CHUCTEMBI, periiaMeHTHpYIoLre
IIOBEICHUE repcoHarna. Ortanel

VU3MEHEHUS] OPraHU3allMOHHON KYJIbTYpPHI.

Yupasnenue
nmporeccamu
o0CTyKUBaHUS

30
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Brnusane ocobenHocTeld oOCTy>KUBaHUS
HA XapaKTEePUCTUKH CHUCTEMBI OKa3aHUS
yeayrd.  Tumbsl  mepepabaThIBaIOIIUX
CHUCTEM: TMPOEKTHas, MeIKOCcepuitHasi,
MaccoBO€ MPOM3BOACTBO, HEMPEPHIBHBIM
porecc. Huctele u
KBa3UIIPOU3BOICTBEHHBIE YCIyTH.
CoptupoBka 3aka3oB. MexaHu3aius B

chepe ycuyr.




ObecrieueHre COOTBETCTBHUS CHpoca H
MPEJIOKEHUS Ha TIPEANIPUATHSIX CEpPBUCa,
B T.4. 3a CYET H3y4yeHHUs TpeOOBaHUIi
notpeOuTenei.

Ananmus IIOBEICHUA noTpeOuTene.
Hcnonb3oBaHne  1€HOOOpa30BaHUS B
yIpaBJICHUU CIIPOCOM. Cucrema
MpeBapUTENbHBIX 3aKa30B. M30bITOUHOE
OpoHUpOBaHuE. YIpaBlieHUE OYepesiMHu.
Hcnonws3oBanue rHOKOT0 rpaduka
paboThel epconana. O0ydeHne CMEXHBIM
CIEIUATBHOCTSIM. Hcnons3oBanue
norpedureneit B MOBBILLIEHUU
(G (HEKTUBHOCTH JCSATEILHOCTH CHCTEMBI
OKa3aHus ycnyr. ApeHaa o60py1oBaHusl.

Hcnonb3oBanue 3JIEMEHTOB
MOBEICHYECKOM HAayKH [JIs TTOBBILICHUS
YPOBHS YAOBJIETBOPEHHOCTH

noTpeOuTeNneii CepBUCOM.
Hcnonb3oBaHnne NmoBEAEHYECKOW HAYKH B
OpTraHM3aIy Mpolecca OOCITyKHBaHUS.
D dexTs MOCJIeI0BATEILHOCTH,
MPOJOKUTELHOCTH, paIlMOHATN3AIUH.
VYyer ncuxonoruyeckux ¢GakTopoB IMpHU
OpraHu3aluu 00CITy>)KUBaHUS:
HE00X0IUMOCTh MOJIO)KUTETTbHBIX
CWIBHBIX  BIIEYATICHWH B  KOHIIC
o0cyXUBaHUS, KOHIIEHTpaLus
HETaTUBHBIX BICUATIICHWA B Hadaie
mpolecca;  CerMEeHTalMsl — MPHUSITHBIX
MOMEHTOB, pacCIIMpEHUE BBIOOpa IS
MOBBILICHUS YIOBJIETBOPEHHOCTH,
CO3/IaHUE PUTYAJIOB.

Konnenmus «CHUHXPOHHOTO
npou3BOACTBAY. OmnpeneneHne «y3KuX
MECT» B TMpolecce OOCIyKUBAHUS C
HeNbl0  UX  yCTpaHeHUs.  MeToJbl
ornpezeneHus «Y3KHX MECT.
Pacmmpenne mpomyckHOM CHOCOOHOCTH
«Y3KHX MECT).

benumapkunr. OmpezneneHue MOHSATHS

«OCHUMAapKHUHTY. [TpuHTIHATIH,
UCIIOJIb3YEMbIE B TMOJXOJIE «Kah3eH».
3amaun OcHYMapKHUHTA. Bunnl

Ooerumapkunra. [Iporecc 6eHumapkuHra.
BoccranoBnenune ycnyru. U3mepenwne
pacxofoB, CBSI3aHHBIX C  OIIUOKaMuU
oOcyxuBanus. OpraHu3alys MeXaHu3Ma
no cbopy xano0. IIpornosupoBanue
Touek omuook. OOydeHHe TMepcoHaTy
UCTIPABJICHUIO OLIHOOK.

[Ipumenenne METOIUKH
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«CTPYKTYpUPOBaHUS (PYHKIIMH Ka4eCTBa»
ISt pa3paboTku nporiecca
[PENOCTaBIEHUSL  yCIYTU C  Y4ETOM
TpeboBanuii nmorpedureneir. [locrpoenue
«Oynmymeit KapThl mpomecca» C IIEJbIo
yCTpaHEeHHUs OECIIONIE3HBIX PACXO/IOB.

OK3aMeH 36 2,5 33,5

Hroro 180 32 | 34,5 | 113,5

6. IlepeyeHb yueOHO-METOANYECKOT0 00ecriedeHUus /I
CaAMOCTOAITEJILHOM PA00THI 00yYAIOUIUXCH 10 AMCIUTIIAHE

No | Buasl caMoCTOSITENHBHOM PaOOTHI Tpynoem- | @opma KOHTPOJIS
KOCTb,
aK. Jac.

1 Nzydyenne wundopmanmm, mupencraBieHHoid B | 30 AKTUBHOCTb  y4yacTusi B
PEKOMEHTI0BaHHBIX MCTOYHUKAX u paboTre Ha  ceMHHapax,
JOTIOTHUTENBHOM — JUTEepaType MO  Temam yCTHOE co0eceoBaHNe
JIEKIMOHHBIX 3aHITHI

2 | [loaroroBka K MpakTHYECKUM 3aHATUAM: cOop, | 30 CuryanroHHBbIE 3a/1a41
cUCTeMaTu3alus, aHaJIn3 coOpaHHOI
uHpOpMaIuu.

3 [ToaroroBka K TEKyIIEMY KOHTpOoJt0 | 20 Tecrsl, KOHTPOJIbHAS
(TecTpoBaHKE, KOHTPOJIbHAS paboTa) pabota

4 [TonrotroBka K mNpoMexkyTo4uHOW arrectanuu | 33,5 ColOecenoBanue,

(OUIIETHI K DK3aMEHY) TECTUPOBAHUE,
CUTYallMOHHbIE 3a]]au

JIJist caMOCTOSITENIbHOM pabOThl IO AUCIUIUIMHE 00yYaroluecs UCIOJIb3yI0T
cleyIolee METOIMUeCKoe 00ecreueHue:

1) Mypry3zanueBa T. B.MapkeTuHr yciyr rocTenpuuMcTBa U TypU3Ma:
YuebHo-npaktuueckoe nmocooue / Mypryzanuesa T.B., Pozanoa T.I1., Tapacenko
2.B. - M.:/lamkoB u K, 2017. - 166 C.
http://znanium.com/bookread2.php?book=937237

2)  Cunsena 1. M.. Mapketunr yciyr [DaeKTpoHHBIN pecypc] : YueOHuK
/ . M. CunsieBa, O. H. Pomanenkosa, B. B. Cunsie; mox pen. a. 3. H., mpod. JI.
IT. JlamkoBa. - M.: JlammkoB 5 K, 2014
http://znanium.com/bookread2.php?book=430570

3) Cdepa ycayr: 3KOHOMHKA, MEHEIKMEHT, MapKeTuHr. [IpakTukym :
yuebHoe nocooue / T.Jl. Bypmenko pen. u ap. — Mocksa : KuoPyc, 2016. —
422 c. https://www.book.ru/book/919246

4)  ®oHA OLEHOYHBIX M METOJUYECKHX MATEPHAIOB M0 JUCLUIUIMHE
«MapKeTHHT yCiyr».
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7. ®OHJ OLIEHOYHBIX U METOANYECKHX MaTepHuaJIoB AJA IIPOBECACHUSA
leOMe)KYTO‘IHOﬁ arrecranmuu Oﬁy‘lalOI]_[I/IXCH o JUCIMIIIMHE

7.1. [lepeyeHb KOMIIETEHIUI ¢ YKa3aHUEM 3TanoB ux GopMHUPOBAHUSA B
npouecce 0CBOCHUA 00pa30BaTeJIbHOH POrPaMMbl

N3yuennenucuuiuiiabl  «MapKeTUHT  yCiyr»Ipeanojaraer (GopmMupoBaHue
KOMITETEHIINH:

[IK-7. T'oTroBHOCTH K pa3paboTke Mpoliecca MPeaoCTaBIEHUs YCIYr, B TOM
YHCclie B COOTBETCTBUU C TPEOOBAaHUSMHU TMOTPEOUTENs, HA OCHOBE HOBEWIIUX
WH()OPMAITMOHHBIX 1 KOMMYHHUKAIIMOHHBIX TEXHOJOTHH.

1 sTan 2 3Tan 3 sTan 4 yran

Nudopmarnmonnsie
CCPBUCHLIC TCXHOJIOTHU B
noructuke/ MeTrposorus,

CTaHdapTUu3anus,

OCHOBBI

DABIeHI cepThdUKaALKs MapkeTuHr ycayr/ [Ipennumiomuas
yup (6 cemectp) Orenka 6usHeca IpaKTUKa
sanacam® (3 IIpakTHKa 110 TOTYYEHHUIO (7 cemectp) (8 cemectp)

ceMecTp) P vt P P

npodecCHOHABHBIX YMEHHIA
1 OTbITa PO ECCHOHATHHOU
ACATCIIbHOCTU
(6 cemectp)
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7.2. Onucanue noka3areJseil 1 KpUTepueB OLeHUBAHUA KOMIIETEHUMIA Ha Pa3JIHYHBIX 3TANAX UX
(popMHUpOBaHUS,0NIMCAHNE LIKAJ OLICHUBAHUS

Kpurepumn ouneHuBaHusi pe3yJibTaToB 00y4eHHsI

=
2| =
= Ouenka
Z | § | lnanupyemble b Ouenka o / o /
= 3| = «HEY/10BJIETBOPUTEJIbH LHEHKAa «XOPOII0» LHEHKA «OTJIMYHO)
S 2| @ | pesyabTarnl 00y4YeHus «yA0BJIETBOPUTEJIBHOY /
& =| E 0» / He3auert (0-54 3auet (70-84 6ana) 3a4deT (85-100 6ans10B)
g 5| = 3auet (55-69 6aj10B)
=S 0aJ1110B)
=
S| =
3 3Tan
= 3HaHuA: He 3naer ocHOBBI: JIeMOHCTpUpYET YacTUy- 3HaeT JOCTaTOYHO B JleMOHCTpUpYET BBICOKUI
= . MHCTPYMEHTOB . MUHCTPYMEHTOB HbI€ 3HaHUs 0€3 rpyObIX 6a30BOM 0OBEME: YPOBEHb 3HAHUM:
= KOMIUIEKCA MAapKeTHHIra | KOMIUIEKCa MapKeTHHra | OUOOK: ) UHCTPYMEHTBI . WHCTPYMEHTOB
q:)r YCIIYT; YCIIYT; o UHCTPYMEHTOB KOMIUIEKCA ~ MapKeTHHIa | KOMIIJIEKCA  MapKETHUHIa
o ° 0Cco0EeHHOCTEHN ° 0COOEHHOCTEH KOMILIEKCa MapKeTHUHIa | yCIyT, YCIIyT,
MIPOBEICHUS MIPOBEICHUS YCIIyT, o 0COOCHHOCTH o 0COOCHHOCTEMH
&E MapKETHUHT OBBIX MapKETHUHTOBBIX o 0coOeHHOCTEH IPOBEACHUS IPOBEACHUS
= uccienoBaHuii B cdepe | uccienoBanuii B cdepe | MpoBeACHUS MapKETHUHTOBBIX MapKETHUHT OBBIX
= CEpBHCA; CEpBHCA; MapKETUHTOBBIX UCCIeIoBaHUN B cdepe | ucciaenoBaHuid B cdepe
g o JTaroB o 9TaIoB UCCleIoBaHUM B cdepe | cepBuca; CepBHCa;
COCTaBJICHUS «CXEMBI | COCTaBIICHUS «CXEMBI | CEPBHCA; . STarbl o ATAroB
= YCIIyTH» YCIIyTH» o JTaroB COCTaBJICHUS «CXEMBI | COCTABJICHUS «CXEMBI
° yHOpaBICHUSI ° YIIPaBJICHUS COCTaBJICHUA «CXEMBI | YCIIYTU» yCiayru»
S TaJaHTaMu U | TAJIaHTAMU U | YCIYTH» o yIpaBjieHUE . yIpaBieHUs
= . .
2 OpraHHU3aIOHHOM OpraHHU3aIOHHOM o yIpaBiIeHUS TaJaHTaMu U | TaJlaHTaMu U
§ KynbTypod B  cdepe | KynbTypoil B cdepe | TaTaHTaMu U | OPraHU3aLUOHHON OpraHU3alMOHHOU
= cepBuca cepBuca OpraHu3alMOHHOMN KYJbTYpPOil B cbepe | KyabTypou B chepe
R = KyIbTYpoH B cdepe | cepBuca cepBHca
§ cepBHCa
(D] <
= 5 Ymenus: He ymeer nnu nemoncr- | JleMoHCTpupyeT YMeeT npuMeHATh 3HaHus | J[eMOHCTpUpPYET BBICOKUI
= (v
52l | obecreunBaTh pUpPYET YaCTHUYHbIE YMe- | YaCTUYHbIE yMEHUS 0e3 Ha MpakTUKe B 0a30BOM YpOBEHb YMEHUH MIPHU:
= z & | COOTBETCTBHE cCIpoca W | HUS, AOIyCKas rpyoOble rpyObIX OMUOOK MpH: o0Beme mpu: . obecreunBaHIHI
© 2| = o o0ecreunBaHUKCOO | ® 00ecneYrBaHUHICOO

IIPEITI0KEHUS

Ha

OIIUOKH TPU:

COOTBCTCTBUA CIIpOCa U
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NPEANPUATUAX CEPBUCA,
B T.4. 3@ CYET U3Y4YCHUSA

TpeboBaHU
noTpeduTene;

o HUCIIOJIB30BAThH
3JICMCHTBI
MOBEICHYECKOM  HAYKH
JJIL TIOBBIIICHHUA YPOBHA
YIOBJIETBOPEHHOCTH

norpebuTeneii cepBucoM

° obecrieynBaHnu
COOTBETCTBHS CIIpOCa H
MIPEATIOKECHUS Ha
MPEANpPUATHSIX CEepPBHUCA,
B T.4. 32 CYET M3YUYCHHS
TpeboBaHU
noTpedurene;

° HCIIOJIb30BaHUH
3JIEMEHTOB
MOBEICHYECKOM  HAYKH
JUTSL TIOBBITIICHUST YPOBHSI
YIOBJIETBOPEHHOCTH

TBETCTBUA CIIpoca u
MIPeI0KEHUS Ha
NpENIpUATHAX CEpPBHUCA, B
T.4. 3a CYeT W3y4YEeHHs
TpeboBaHU
noTpeduTene;

L4 HUCIIOJIB30BaHUU
3JIEMEHTOB
MOBEICHYECKON HAYKU ISt
IOBBIIIECHUS YpPOBHS
YIOBJIETBOPEHHOCTH
notpeduTeneii cepBucomM

TBETCTBUA CIipoca u
PEIOKEHUS Ha
HNPEeNIpUATUAX CEPBHUCA, B
T.4. 3a CYET U3Y4YEHHUS
TpeOoBaHU
noTpeOuTenei;

° HUCITOJIB30BaHUN
DJIEMECHTOB
MOBEJICHYECKON HAyKW IJIst
IIOBBIIIICHUA YPOBHA
yIIOBJIETBOPEHHOCTHU
notpeduTeneil cepprucom

NPEUIOKEHUS Ha
NPEANpUATHIX CepBHUCA, B
T.4. 3a CYET U3Y4YEHHUs
TpeboBaHMt
noTpeouTenei;

o UCTIOJIb30BaHUHU
JJIEMEHTOB
MIOBEJCHYECKON HAYKU IS
HIOBBIILICHUS YPOBHSI
YIIOBJIETBOPEHHOCTHU
noTpeOuTenet CEpBUCOM

HaBbiknu:
° onpeeaeHus
«Y3KHX MECT» B

nporiecce o0CTyKUBaHUS
C LIEJIbI0 UX YCTPAHEHHUS;
J NPUMEHEHHS
METOJIUKI
«CTPYKTYPHPOBAHUS
GYHKIMHM KadecTBa» UL
pa3paboTku  mporiecca
NPEAOCTABICHUS YCIyTH
C ydeTroM TpeOOBaHMI

norpedurene

. MOCTPOCHUS
«Oymymen KapThl
mporecca» € LEJbI0
yCTpaHEHUs

0ecroJIe3HbIX Pacxo/I0B

He Bnaneet nnu ne-
MOHCTPUPYET HUZKUU
YPOBEHbB BJIaICHUSA:

L4 HaBbIKaMH
OIMPCACIICHUA «Y3KHUX
MECT» B mponecce

00CTyXKMBaHUS C IIENIBIO
UX YCTpaHEHUS;

o HaBBIKAMHU
MPUMEHEHHUST METOJUKHU
«CTPYKTYPHPOBAHUS
(GYHKIIMU KadecTBay IS
pa3paboTKu  Tporecca
MPEIOCTABIICHUS YCIYTH
C yderoM TpeOoBaHMI
norpeOuTenei

o HaBBIKAMHU
MOCTPOCHUsI  «Oymymien
KapThl ~ Tporecca» ¢
(137 yCTpaHEHUS
0eCcroJIe3HBIX PacX0JI0B

JleMoHCcTpUpYyeET
JacTUYHOE BaJieHue 0e3
rpyOBIX OMHUOOK

L4 HaBbIKaMH
OIMPCACIICHUA «Y3KHUX
MECT» B mponecce

OOCTyXKMBaHUS C LEJBIO
UX YCTpaHEHUS;

o HABBIKAMU
MPUMEHEHHUS ~ METOJIUKU
«CTPYKTYPHPOBAHUS
(GYHKIIMU KadecTBa» s
pa3paboTKu npoiiecca
MPEIOCTABIICHUSI YCIYTH C
Y4ETOM TpeboBaHUM
norpeOuTenei

. HaBBIKAMHU
MTOCTPOEHUS «Oynymiei
KapThI MPOIIECCay C LETbI0
YCTpaHEHHsI OECTONEe3HBIX
pacxoioB

Biageer 0a30BeIMU

npueMaMu:

. HaBBIKOB
onpeeaeHus «Y3KHX
MEeCT» B nporecce

00CITy’)KMBaHUSI C TIEJBIO
UX YCTpaHEHHUS;

o HaBBIKOB
NPUMEHEHHUST ~ METOJIUKHU
«CTPYKTYPHUPOBAHUS
GyHKIMU KadecTBa» IS
pa3paboTku npoiiecca
NPEJOCTABICHHUS YCIYTH C
y4EeTOM TpeOoBaHU
noTpedurtenei
® HABBIKOB IOCTPOCHHUS
«Oynymieit KapThl
mporecca» ¢ IIETbI0
ycTpaHeHHUsT OecroJie3HbBIX
pacxoJioB

JleMoHCTpUpYyET BlIaJIcHHE
Ha BBICOKOM YPOBHE:

o HaBbIKaMU
orpezeNeHus «Y3KHX
MeCT» B nporecce

0o0CITy’)KMBaHUSI C IIEJIBIO
UX YCTpaHEHHUS;

o HaBBIKAMHU
NPUMEHEHHST ~ METOJIUKHU
«CTPYKTYPHUPOBAHUS
GyHKIMK KadecTBa» IS
pa3paboTku npoiiecca
NPEOCTABICHHUS YCIYTH C
y4eTOM TpeOoBaHU
noTpedurenei

o HaBBIKaMHU
NOCTpOCHUS  «Oymymien
KapThl IPOIIECCay C IEIBI0
ycTpaHeHHsT Oecroie3HbIX
pacxoJioB
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7.3. TunoBble KOHTPOJIbHBIE 3aJJaHUS WJIH UHbIE MATepPUAJIbl, HE00X0AUMbIE
JJIs1 OLleHKH 3HAHUI, YMEeHH i, HABBIKOB H ONbITA [1eSITeJIbHOCTH,
XapaKkTepu3y0IMX 3Tanbl ((OPMUPOBAHNS KOMIIETEHIIHII B IIpolecce
O0CBOEHUsI 00pa30BaTe/ILHOI MPOrPaMMBbI

T'OCYJAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOT U
Kadenpa mapkernnra

BUJIET Ne 1

ITo gucrumange «MapKeTHHT YCIYID

TeopernyecKue BONPOCHI:

1. Kommiekc mapkeTuHTa B chepe yciayr
2. YrpaBneHue ouepeasiMu
IIpaKTHKO0-0PMEHTHPOBAHHOE 3/ IaHHE:
PazpaboraiiTe MmeponpusTHe 10 MOBBIIMICHUIO YAOBICTBOPEHHOCTH KIIMEHTOB B
cllyyae BOSHUKHOBEHUS OYEPECH B POSHUYHBIX MAara3nuHax.
3as.xagheopoii «MapKkeTHHTa» I.9.H., noueHT JleBu3zos B.A.

(monmuce)

T'OCYJIAPCTBEHHbBIM MIHCTUTYT SKOHOMUKU, ®DUHAHCOB, ITPABA U TEXHOJIOI M1
Kadenpa mapkerunra

BUJIET Ne 2

Ilo nucnuminae «MapKETUHT YCIYD»

TeopeTnyecKkue BONPOCHI:

1.MaTtepuasibHbIE€ CBUAETEIHCTBA

2. KauecTBO ycayru

IIpaKkTHK0-0PHEHTHPOBAHHOE 3a/IaHNE:

[Ipenyioxxute HAOOP METOOB MAPKETUHTOBBIX MCCIICIOBAHUMN, 4 TAKKE
MIEPUOJUYHOCTE UX IIPOBEICHUS C LEJIBI0 COBEPIICHCTBOBAHUS ACATEILHOCTH

I/IHCTI/ITYTa.
3as.xagheopoii «MapKkeTHHTa» I.9.H., noueHT JleBuzos B.A.

(monmuce)

r OCYI[APCTBEHHLIIZ UHCTUTYT DKOHOMUKU, ®DUHAHCOB, IIPABA U TEXHOJIOT U
Kadenpa mapkernnra

BUJIET Ne 3

Ilo nucnuminae « MapKETUHT YCIYD»

TeopeTnyeckue BONPOCHI:

1. [IponykT 06CITyKMBaHUS

2. MoJienb pacxoKI€HHUs B KAUECTBE YCIYT

IIpaKkTHK0-0PHEHTHPOBAHHOE 33/IaHHE:

Hcnonp3ys npaBuiia NpoBEACHUS pEMH)KMHUPUHTAa OM3HEC — IPOIIECCOB,
IPEITOKUTE MEPONPHUATHS IO COBEPIIEHCTBOBAHUIO IpoOIEcca O0yUEHHUS B

WHCTUTYTE.
3as.kageopoii «MapKeTHHTa» 1.3.H., foueHT Jlesuszos B.A.

(moamuck)

15




7.4 MeToanuecKkue MaTepuaJbl, ONpeaesonye mMpoueaypbl OlleHNBAHUS
3HAHUM, YMEHUI, HABBIKOB WIH ONBITA AeATeIbHOCTH, XapaKTePHU3YOLIHX
Tanbl GOPMUPOBAHMA KOMIIETEHLIMI

B TUDODIIT pns oueHKWM 3HAHWN, YMEHUH, HABBIKOB U (WJIM) OIBITa
NEATEIbHOCTH HCTONb3YEeTCsl OalmbHO-pelTHHTOBas cuctema. llox OanabHO-
PEUTHUHTOBON CUCTEMON MOHUMAETCSl CUCTEMa KOJMYECTBEHHOM OLIEHKH KauecTBa
ocsoenuss OIl BO. Ilpu »3TOM wu3ydaemas JUCUUIUIMHA JEJIUTCS Ha Pl
CaMOCTOSITENIbHBIX, JIOTUYECKH 3aBEpIICHHBIX pa3AesioB  (Moxayneit)  1ist
MIPOBEJICHUS] 10 HUM KOHTPOJIBHBIX MEPOIPUSATHUH.

Texymuii KOHTPOJb MpeACTaBIsIET cOO0M MPOBEPKY YCBOEHHUSI y4eOHOTrO
MaTepuana  TEOPETUYECKOr0 U MPAKTUYECKOTO  Xapakrepa, peryisipHO
OCYILIECTBIISIEMYIO Ha MPOTSDKEHUU ceMecTpa. K JOCTOMHCTBAM JaHHOIO THIIA
OTHOCUTCSI €r0 CHUCTEMAaTHUYHOCTh, HEMOCPEACTBEHHO KOPPEIUPYIOIIascsi ¢
TpeOOBaHMEM MTOCTOSIHHOTO W HEMPEPHIBHOTO MOHUTOPWHTA KavyecTBa 00ydeHUs, a
TaKXKe BO3MOXXHOCTb OaIbHO-PEUTUHTOBOM OLICHKU yCIIEBAEMOCTHU
obyyJaroruxcsi. K OCHOBHBIM (popMaM TEKyIIEeT0 KOHTPOJIA (TEKyIel aTTeCTaIiH )
MO>XHO OTHECTH YCTHBIM OMPOC, MMCHMEHHBIC 3aJaHus, JabopaTopHbIe padOTHI,
KOHTPOJIbHBIE pa0OTHI.

[IpomexxyTouHast aTrecTanus, Kak NpaBWIO, OCYILIECTBISETCS B KOHIIE
CeMecTpa U MOJKET 3aBepliaTh M3yUYECHHUE KaK OTACJIbHOM HUCLUIUIMHBI, TaK U €€
pazaena (pasnenoB) /Moayns (Moxyinei). [IpomexyTouHas arTecTalys MoMoraer
OIICHUTH 00Jiee KPYIHbIE COBOKYITHOCTH 3HAHUN U YMEHHI, B HEKOTOPBIX CIIydasix
— Jaxe (QOpMUPOBAHUE OMNPENEICHHBIX MPOPECCHOHANBHBIX KOMIETEHIUH.
JlocTOMHCTBA: MOMOTaeT OLEHUTh 0oJiee KPYIHBbIE COBOKYIHOCTH 3HAHUM U
YyMEHUW, B HEKOTOPHIX Cily4dasx — Jaxe (popMupoBaHHE OIpPEACIICHHBIX
npodeccuoHanbHbIX KoMMEeTeHIMA. (OCHOBHBIE (OPMBI: 3a4eT W DK3aMEH.
Texymuii KOHTPOJIb € MPOMEXKYTOYHAS aTTeCTAls TPATUIIMOHHO CITyXKaT
OCHOBHBIM CPEICTBOM OOECIEYeHHsI B Y4eOHOM TMpOIecCe «OOpAaTHOW CBS3U»
MEXIy TMpernojaBaTeieM U 00y4aromuMcs, HEOOXOIUMON ISl CTUMYJIUPOBAHUS
paboThl 00YYAIOMIUXCS W COBEPIIICHCTBOBAHUS METOIUKH TIPETIOIaBaHUs YIeOHBIX
JUCIUTITNH.

[lo pe3ynpTaTaM NPOMEXKYTOUYHOM AaTTeCTallUd CTYACHTY 3aCUUTHIBACTCS
TPYJOEMKOCTh  AUCIHUIUIMHBL B 3aY€THBIX  €JUHUIAX,  BBICTABIACTCA
muddepeHipoBaHHas  OIEHKa B  MPUHATOM  By3e  cucTemMe  OaJjios,
XapaKTepu3yrollas KaueCTBO OCBOEHUS CTYyICHTOM 3HAHUM, YMEHUHN U HABBIKOB 110
ATON JAUCIUIIJINHE.

[To nucuumirne « MapKeTUHT YCIyr» NMPeyCMOTPEH HK3aMEH.

YPOBHU OCBOEHMUS JTUCIHHHUTIJIMHbI

MuHUManbHbBIN OCHOBHOM IIpoaBuHyTHIN
bannw 55-69 70-84 85-100
Ouyenxa 3 4 5

Ouenka 5 («oTaH4YHOY», 85-100 6a//10B) CTAaBUTCSI 00YUYAIOIITUMCSI, KOTOPBIC
IIpU OTBETE:
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— 0OHapY)KMBAIOT BCECTOPOHHEE CHCTEMATHYECKOE U TIyOOKOe 3HaHUE
IPOrpaMMHOr0 MaTepuaa;

— JIEMOHCTPUPYIOT 3HAHHWE COBPEMEHHOM yUeOHON U HaAyYHOU JIUTEPATYpPHI;

— CIIOCOOHBI ~ TBOPYECKM TMPUMEHATH 3HAHUE TEOPUU K  PEIICHHUIO
poeCCUOHANTBHBIX 3a/1a4;

— BJIQJICIOT MOHSATUHHBIM aIIapaToM;

— JEMOHCTPUPYIOT CHOCOOHOCTh K aHAJIM3y M COIMOCTABJICHUIO Pa3TUYHBIX
MOJIXOJIOB K PELICHUIO 3asiBJICHHOU B OUJieTe MpOoOIeMaTHKY;

— MOATBEPAKAAIOT TEOPETUYECKUE MOCTYJIAThI npuMepaMu u3
MPABONPUMEHUTETHHON MTPAKTHUKHU.
Onenka 4 («xopomo», 70-84 6ansa) craBUTCs O0YyYarOIIMMCS, KOTOPBIE

IIpU OTBETE:

— 00HapyXKMBAIOT TBEPAOE 3HAHUE MPOrPAMMHOTO MaTeprana;

— YCBOWJIM OCHOBHYIO M Han0OoJiee 3HaYUMY10 JOTOJHUTENbHYIO JIUTEPATypy;

— CIIOCOOHBI ~ MPUMEHATh  3HAHWUE  TEOPHUM K  pEHIeHWI0  3a1ad
PO eCCHOHAILHOTO XapaKTePa;

— JOMYCKAIOT OT/AEJIbHBIEC MOTPEITHOCTH U HETOUHOCTH MPU OTBETE.
Ouenka 3  («yZOBJIETBOPHUTEJIBHO», 60-69  0GamiaoB)  craBUTCA

o0y4Jaroummcs, KOTOpbIe MpU OTBETE:

— B OCHOBHOM 3HAIOT IIPOrpaMMHBII Matepuan B 00bEMe, HEOOXOIUMOM JIJIst
npencTosimel paboTel Mo npodeccui;

— B 11€JIOM YCBOMJIM OCHOBHYIO JTUTEPATYPY;

— JIOMYCKAIOT OT/IEJIbHBIEC MOTPEITHOCTH B OTBETE HA BOMPOCHI.
Ouenka 2  («HeyAOBJIETBOPHUTEJIbHO», 0-59  0Oamma)  craBuTcs

o0yyJaroummcs, KOTopble MpU OTBETE:

— OOHApY)KMBAIOT  3HAYUTEIbHBIE MPOOENbl B  3HAHUSAX  OCHOBHOTO
MIPOTPaMMHOT0 MaTepuarna;

— JIOMYCKAIOT MPUHIUNHAIBHBIE OIIMOKU B OTBETE HA BOMPOCHI;

— JEMOHCTPUPYIOT HE3HAHWE TEOPHUH U TMPAKTHKU MPOPECCHOHATBHON
JEeSTENBHOCTH.
OcHoBaHuEM 71l HEIOMYCKA K AK3aMEHY SIBIISIETCA TO, YTO OOYyYaroIIUicCs

BO BpeMs ceMecTpa He Ha0pasl yCTaHOBJIEHHOT0O MUHUMYMa 0ajuioB — 556aIi1oB.

8. IlepeyeHb OCHOBHOM M JONOJHUTEILHOM Y4eOHOI JTUTEPATYPHI 110

AUCIUTIJINHE

a) OCHOBHAas JiMTeparTypa:

1. Mypry3anuesa T. B.MapkeTunr yciayr rocrenpuuMmcTBa U TypHU3Ma:
VYuebHo-mpakTuyeckoe nmocodue / Mypry3zanuesa T.B., Pozanosa T.I1., Tapacenko
2.B. - M.:JlamkoB u K, 2017. - 166 C.
http://znanium.com/bookread2.php?book=937237

2. CunsieBa 1. M.. MapxkeTuHr ycayr [DIeKTpOHHBIN pecypc] : YueOHHK

/ . M. CunsieBa, O. H. PomanenkoBa, B. B. Cunsies; non pen. a. 3. H., npod. JI.
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IT. JlammkoBa. - M.: JlamkoB 5 K, 2014
http://znanium.com/bookread2.php?book=430570

3. Cdepa yciyr: sKOHOMHKA, MEHEIKMEHT, MapKeTHHT. [IpakTukym :
yuebHoe nocooue / T.Jl. bypmenko pen. u ap. — Mocksa : KuoPyc, 2016. —
422 c. https://www.book.ru/book/919246

0) 10MOJIHUTEILHAS JIUTEPATYypa:

1. beksut I'._ YeThipe kitouya K MapKeTUHTYy ycayr: YueOHoe mocodue /
beksut I'., - 3-e u3a. - M.:Anbn. busnec bykc, 2016. - 252 c.

http://znanium.com/bookread2.php?book=926472

2. TynbsraeB T. A.Mapketunr ycayr: YueOunuk / T.A. Tynbraes. - M.:
HULl Undpa-M, 2012. - 208 c.: 60x90 1/16. - (Boicmiee
obpasoBanmue).http://znanium.com/bookread2.php?book=260847

3.  Jusnosa C. H.Mapketunr cdepsr yciyr: Yue6noe mocoome / C.H.
HusnoBa, A.D. Ilresens. - M.: Maructp: HUI[ HWudpa-M, 2012
http://znanium.com/bookread2.php?book=32696512. - 192 c.:

9. Ilepeuennb pecypcoB HHGPOPMANMOHHO-TEJIEKOMMYHUKANIUOHHOW CeTH
«/HTEpHET», HEOOXOAUMBIX 1JISl 0CBOCHH S JUCHMIIHHbBI

1. [Toptan «OHUUKIONEAUS MApPKETUHTa» [DJIEKTPOHHBIA pecypc]. —
Pexxum noctyna http://www.marketing.spb.ru/

2. [Topran «@opyM MapKETOJOroB». [DIEKTPOHHBIA pecypc]|. — Pexum
noctynahttp://www.4p.ru

3. OenepanbHbiii  moptall  «POCCHUCKUNA  PBIHOK».  [DIEKTPOHHBIN
pecypc]. — Pexxum pocrtyna: http://russianmarket.ru/

10. MeToanyeckue yKa3aHus 1Jsl 00y4AIOIIUXCH M0 OCBOCHHUIO TUCHMUILIIMHBI
(MoayJin)

CamocTosiTenbHas MOATOTOBKA O0YyYaIOIIUXCS MTPOBOAUTCS JJIsSI YTIIyOJIeHUS
U 3aKpEIUICHHUS 3HAHUMU, MOJYYCHHBIX Ha JEKIUSAX W JIPYTUX BUJAX 3aHATHN, IS
BBIPAOOTKH HABBIKOB CAMOCTOSITEIBHOTO MPUMEHEHUs] HOBBIX, JTOMOJHUTEIBHBIX
3HAHWUU U MOJATOTOBKH K MPECTOSIINM YICOHBIM 3aHATHUSM, 3a4UETy.

BakHbIM  yCIIOBHEM  yCHENIHOTO HW3YYEHHS JUCUUIUIMHBI  SBJISIETCS
nocemienne jekiui. [log mocemenneM moapasymeBaercs He GopMa MaCCUBHOTO
MPUCYTCTBHS, @ aKTHBHAs paboTa 1Mo U3y4eHur0 HoBoro Marepuana. [logroroska
JICKIIMOHHBIM 3aHATHSIM BKIIIOYAaeT B ceOsl aHAM3 TpejIaraeMbIX I U3yUCHUS
BOIIPOCOB, H3yYCHHE HOPMATUBHBIX WCTOYHUKOB M YYeOHOW ¥ HAy4dHOU
JuTepaTypbl IO paccMaTpUBaeMbIM BOIpocaM JieKIuu. B mporecce nexuuu
0oOyJaroImuiics MOXKET 3aJlaBaTh  yTOYHSAIOIIME  BOIPOCHl, OCYIIECTBUTH
B3aMMOCBSI3b HOBOI'O MaTepHalla C YK€ H3YYEHHBIM, MOJATOTOBUTH 0azy s
3 PEKTUBHOTO HCIOIL30BAaHUS TOJYUYCHHBIX 3HAHUH, OOJErYuTh MOJITOTOBKY K
MPaKTUYECKOMY 3aHATHIO. D(PGEeKTUBHBIM CIOCOOOM (PUKCAMU JIEKIIMOHHOTO
Marepuaga SIBISETCS KOHCIEKTUPOBAHHWE, MPEACTaBISAIONIEEe COOOM HE TOJBKO
buUKcaluio Ba)XKHEHUIITUX MOMEHTOB JIGKIIMM, HO W YKa3aHHE IPUMEPOB s
MOHMMAHUS TOTO WUJIM UHOTO TEOPETUYECKOTO MaTepuaa.
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[Ipy moAroToBKE K MPAKTUYECKOMY 3aHSTHIO HEOOXOAMMO HCHOJIb30BATh
KOHCIIEKTUPOBAHHbIE MAaTepuasbl JICKIUH, Y4eOHYI0O U Hay4dHYIO JUTEpaTypy.
[ToaroToBKa OTBETOB MO BHIHOCHMMBIM Ha OOCYXIEHHE BOIPOCAM IMPAKTUYECKOIrO
3aHATHUS BKJIIOYAET B ceOsl HE TOJIBLKO MPOYTEHUE MaTepuasa, HO U €ro aHajliu3 U
KPUTUYECKYIO oOlEeHKYy. OOyuarmiemMycs CclelyeT BbISIBUTh MaJlOM3yYCHHbIC
aCIleKThl paccMaTPUBAEMbIX BOIIPOCOB, IPOSIBUTh MHULIMATUBY MPH MOJATOTOBKE K
MIPAKTUYECKOMY 3aHSTHIO.

[Ipy mOAroTOBKE K MPAKTHYECKUM 3aHSATUSAMU M 3a4ETy PEKOMEHAYETCS
CHUCTEMAaTHU3WPOBATh 3HAHMS, W300paxas WX B TaOMUYHOM, TpaduuecKoM WIn
CXEMaTUYHOM BHUJE. ITO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b U3YYaEMbIX SIBIICHH,
YOPOCTUT 33Jady 3allOMHHAHHUS MaTepuaia, OOJErduT MPOoIecC MPaKTUYECKOTro
MIPUMEHEHUS MMOJYYEHHBIX 3HAHHM.

3amauell  MPAKTUYECKWX  3aHATHH  SBISETCS  BBIpAOOTKA  YMEHHUS
UCIIOJB30BaTh TEOPETUUYECKUE 3HAHMS, NPOSBUTh HAIMYHAE MPAKTUYECKUX
HaBbIKOB. IIpm  moarotoBke K  MOPAKTUYECKOMY  3aHATHIO  CJEAYET
3a0J1arOBPEMEHHOT0 00ECNeUUTh HalW4YUMe HEOOXOIMMO MJisi JAHHOTO 3aHATHSA
MaTrepualia, CaMOCTOSATENIbHO MIOBTOPUTH PAHEE U3YUYEHHBIE TEMBI.

JIns  ycnemHoOro OCBOEHUS JHUCHMIUIMHBI Ba)XXHbIM SIBJIIETCSI YMEHUE
paboTath ¢ TEpMHHAMHU U WX ompeaesieHusMu. [[ns paboTbl ¢ TEPMUHOJIOTHEH
3G ()EKTUBHBIM SBIISIETCS UCIIOJIB30BAaHUE KaK YYEOHOW M HAy4YHOM JUTEpaTyphl,
TaK U OPUIAYECKUX U GUIOCO(CKUX CIIOBAPEH.

PabGoTa ¢ TepMHHAMH MOXKET OCYIIECTBIATHCS Kak B (popme cocTaBieHHS
COOCTBEHHBIX TEMATHUYECKUX CJIOBAPUKOB JUIsI yAOOCTBA M CKOPOCTH ITOMCKA
HeoOxoaumoro TepmuHa. C  3TOW 1EnNbl0 HEOOXOMWMO KaXAbIA HOBBIU
BCTPEYAIOIINICA TEPMUH 3aIMCHIBAaTh U BO BPEMs NMOATOTOBKH K CEMHHAPCKUM U
MMPAKTUYECKAM 3aHSATHUSIM YKa3bIBaThb COOTBETCTBYIOLIEE ompeaencHue. B ciydae
BO3HMKHOBEHHUSI CJIOKHOCTH BBIOOpa oOmpenereHus U3 HMEIolerocs oobema B
paMKax Hay4YHOro 3HaHUSI HEOOXOJMMO 3aJlaBaTh BOIPOCHI MPEMNOJIABATENO B
paMKax JIEKIMOHHBIX U IPAKTUYECKUX 3aHITUH.

WNurtepakTuBHbIe POPMBI IPOBENCHUS 3aHATUIA MO TUCHUILTHHE «MapKeTUHT
yCIIyT» BKJIIOYAIOT B c€0s CIEIYIOLIUE BU bl 3aHATUH:

- MHTEPAKTHUBHBIC JEKIUU, MPEIOoNaraloT UCIoIb30BaHUEe METOAa MPOOJIEMHOTO

u3noxkeHus. [Ipy TakoM MMOAXOJE JICKIHS CTAHOBHUTCS ITOXOXKEH Ha JHalior,
NpENoIaBaHie  HMMUTHUPYET  HCCIIEOBATENbCKHIA  MPOLECC  (BBLABHTAOTCS
NIEPBOHAYAIBHO HECKOJBKO KITFOUEBBIX MOCTYJIATOB 1O TEME JICKIIMH, U3JI0KEHHE
BBICTPAUBACTCSl 1O MPUHIUIY CaMOCTOSTENILHOTO aHalu3a ©  00001eHus
CTyIeHTaMH y4eOHOTro marepuana). DTa METOAMKa IMO3BOJSIET 3aUHTEPEeCOBATh
CTyZIEHTa, BOBJIEYb €ro B Tpoliecc o0ydeHus. [IpoTuBopednss HAyYHOTO MMO3HAHUS
PacKpBIBAIOTCST MOCPEICTBOM IIOCTAHOBKM TPOOJieMbl. YdueOHas mpoliema u
npoOJeMHAs CUTyalusi SIBISIOTCSI OCHOBHBIMH CTPYKTYPHBIMH KOMITOHCHTaMH
npobiaemMHoro oOydeHus. llepen HauanoM HM3y4eHHUs OIPENEIIEHHOW TeMbI Kypca
CTaBHUTCS TMEpell CTyASHTaMH MPOOJIEMHBIH BOMPOC WM JAaeTcs MPOOIEMHOE
3aganne. CTUMyNIUpys pas3pelieHue MpoOJIeMbl, TIPENoJaBaTellb CHUMAET

19



IPOTUBOPEYMS MEXTY UMEIOIIUMCS €€ MOHUMAHUEM U TPeOyeMbIMH OT CTYyJI€HTa
3HaHUAMU. D(PPEKTUBHOCTH TAKOIO METOAA B TOM, YTO OTJEJIbHBIE IPOOJIEMBI
MOTYT MOJHHUMATHCS CaMHMM CTyACHTaMu. [J1aBHBIM ycnex JaHHOTO METoJa B
TOM, YTO I[IpernojaBaTelib J00MBAaeTCs OT AayAUTOPHUH «CAMOCTOSTEIBHOTO
pellieHus» TOCTaBIeHHOW mpobaembl. OpraHuzamus MpoOJIEMHOTO OO0y4YeHHS
NPEJCTaBISIeTCST JOCTATOYHO CJIOKHOM, TpeOyeT 3HAYUTENbHOM MOJATOTOBKU
aexktopa. OJTHaKO Ha Ha4aJbHOM 3Talle MCIOJIb30BAHUS 3TOT0 METOJA €r0 MOXHO
BHEJPATH B CTPYKTYPY T'OTOBBIX, paHee pa3pabOTaHHBIX JIEKIHMH, MPaAKTUYECKUX
3aHATUH KaK JIONOJIHEHHUE.

- TPYNONOBBIE JUCKYCCHH, NTPHUMEHSIOTCS [Uisi 00ecredeHHs] HaBBIKOB
KOMaH/JHON pabOThl U MEXIMYHOCTHON KOMMYHHUKALIMA U TPEACTABISIIOT COOOM
OLICHOYHOE CpEJICTBO, IO3BOJSIOLIEE BKIOYUTh OOYYAIOIIMXCS B IpOIECC
0o0CY)XJ€HUSI MpPEACTABIEHHOW TEeMBbl, MNpOOJIEMBI M OLEHUTh HUX YMEHHE
apryMEHTUPOBAaTh COOCTBEHHYIO TOYKYy 3peHMs. Kpome Toro, B Xone 3aHATUH
IIPOBOJATCS KPYIJIBIE CTOJIBI 110 33JaHHBIM TEMATUKAM.

- aHaJIMU3 cUTyaluud (Kelc-MeToll) — TEXHUKAa OOy4yeHUs, MCIOJIb3YIoLIas
ONHMCaHHE peaNbHBIX curyanuil. OOyuaroluecss JOJKHBI IPOAaHaIU3UPOBATH
CUTYaIuio, pa3o0paThCs B CyTH NPOOJEM, MPEIIOKUTh BOZMOXKHBIC PEIICHUS U
BbIOpaTh Jydlliee W3 HUX.B OCHOBE MeTola KOHKPETHBIX CHUTYyalUd JIEKUT
OMMCaHHWE KOHKPETHOW MpOQEeCcCCHOHANBbHON AESITENbHOCTH WM 3MOLMOHAIBHO-
IIOBEJICHYECKUX AaCIIEKTOB B3aUMOJCHCTBUS roneu. IIpm u3ydeHMn KOHKpETHOU
CUTyallUd, W aHaJau3€ KOHKPETHOIO IIpUMEpa CTYIEHT [JOJDKEH BKHUTHCA B
KOHKPETHbIE  OOCTOATENIbCTBA, IMOHATH CHUTYalMIO, OLEHUTh OOCTaHOBKY,
OIpEENINTh, €CTh JIU B HEW npobiieMa U B 4eM ee cyTb. OnpeenuTh CBOIO POJib B
pelieHny npobsieMbl U BEIpadOTATh LENeCO00pa3HyI0 JIMHUIO TOBEICHNUS.

OneHoYHbIE M METOJMYECKHE MaTepuaibl II0 JUCHUINIMHE «MapKeTUuHT
ycayr» npeactaBiieHsl B DOMM.

IIpy 1OArOTOBKE K IIPOMEKYTOUYHOMY WJIM HMTOTOBOMY TECTHPOBAHUIO
HEOOXOJUMO M3YyYHUTh TEOPETHUUYECKUH M NPAKTHUUECKUW Matepuan. TecTroBble
3a/1aHus (C MEepEeYHEM BO3MOXKHBIX BapUAHTOB OTBETOB, CPEAM KOTOPBIX XOTS OBl
OJIMH OTBET SBJSIETCA HEBEPHBIM) OOECIEUMBAIOT CTPYKTYPHOCTH MBILIUICHHUS,
BBIHY/ICHHOTO BBIOpaTh M3 NMPEIJIOKEHHBIX BapUAaHTOB OTBET BCE MPaBUIIbHBIC
BAPUAHTHI. T€CTOBBIE 3aJaHUs HA YCTAHOBJIEHUS COOTBETCTBHS IOAPA3yMEBAIOT
HEOOXOUMOCTh TMPOSBIICHUS HE TOJIBKO 3HAHHMsS Y4eOHOro Marepuana, HO U
YMEHHsI TIPUMEHSTh MpaBuia (OpMalIbHOM JIOTMKH. TecToBble 3ajaHHs Ha
YHOPSIAOYECHNUE HANPABJIEHBI HA YCTAHOBJIEHUE JIOTUYECKOW IOCIEI0BATEIBHOCTH
paccMaTpuBaeMbIX SIBJICHUH (BPEMEHHU CYLECTBOBAHMS SIBJICHUN, PACIIONIOKEHMUS
CTPYKTYPHBIX JIEMEHTOB IPABOBBIX JOKYMEHTOB U T.I1.).

O¢pdexTUBHBIM CcHOCOOOM JIi MOATOTOBKM K TECTUPOBAHUIO SIBIISETCS
paboTa 00ydaromierocsi o PeIICHUI0 TECTOBBIX 3aJaHHM, IMPEJOCTABICHHBIX IS
CaMOCTOSITENIbHON paboThl. Takke HmpH MOATOTOBKE K Takoll (opme KOHTpOJIs
3HaHUM, KaK PEIICHUE TECTOBBIX 3aJaHUMU, CIEAYET CAMOCTOSATEIbHO IONBITATHCA
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npopaboTaTh paccMaTpuBaeMble B TUCIUIUIMHE BOMPOCHI B (hOpME COCTaBIICHUS
TECTOBBIX 3aJIaHUMN.

[Ipy MOArOTOBKE K AK3aMEHY CIIENYET MMETh B BHUIY, UYTO OH SBISETCA
UTOTOBOM (OPMOM KOHTPOJISI TO M3YYCHUIO JAaHHOM Y4eOHOW JHCIMIUIMHBI.
DK3aMEH NOAPAa3yMEBAET MAaKCHUMAaJbHYI0 KOHIIEHTPAUWIO 3HAHUM WU YMEHHU,
MPEANOIATal0IINX MOJHOE U3YYEHNE MaTeEpUaia TUCIUIIINHBI.

DK3aMeH NpoBOAUTCS B (hopMe YCTHOro coOeceloBaHUs M BBIOJHEHUS
MIUCHbMEHHOTO 3aJaHus, JI100 TecTa.

Pemenne mnpenonaBarenss o0 HWTOTOBOM OLIGHKE MPUHUMAETCS IO
pe3ysibTaTaM YCTHOTO OTBETA W BBIIOJHEHHOIO IHMCBMEHHOIO (TECTOBOIO)
3a1aHMSA, B 3aBUCUMOCTH OT IIKAJIbI OLIEHKH.

Pabota ¢ meyaTHBIMU U3IAHUAMHU AJIs1 OOYUAIOIIErOCs MOXKET OBITh CBSI3aHA
C TPYOHOCTAMHU B OOJACTH JOCTyma K COBPEMEHHOW HAy4YHOW IeYaTHOU
auTepatype. B CBA3M C pa3BUTHEM HAy4YHO-TEXHHUYECKOTO IMpOrpecca B TaKOU
CUTYyalllH HAJJIEKUT BOCIOJIb30BATHCS MATEPUAIIAMH, HAXOIAIIUMUCS B OTKPBITOM
nocryne cetu Internet. Takke HEOOXOIUMO YYMTHIBATH, UYTO IO COCTOSIHUIO HA
CErOIHSIIHUI IEHb MHOTHE CIIPABOYHBIE MTPABOBBIE CUCTEMBI COAEPKAT HE TOJIBKO
TEKCT HOPMATHBHBIX AKTOB, HO M HAaYYHBIE CTaThbU MO PAa3JIUYHBIM BOIPOCAM
(manpumep, CIIC «Koncynbrant [lntocy). OnHOBpEeMEHHO clielyeT 00paTUTh CBOE
BHUMaHKE Ha MyOIuyHbie OMOIMOTEKH, PEIOCTABISIONIME BO3MOKHOCTh JOCTYIA
K DJICKTPOHHBIM BEPCHUSM MEYATHBIX NCTOYHUKOB.

B cuny kpaTKOBpEeMEHHOCTH M3YYEHMsI M 3HAUUTEIHHOrO 00beMa JaHHOU
yu4eOHOW AMCUMILIMHBI Kadeapa HACTOATEIbHO PEKOMEHIYET CUCTEeMAaTU4YEeCKH, a
HE 3MU30JUYECKH paboTaTh HAJl U3yUYEHHUEM Kypca.

11. Ilepeyenb MH(POPMANUOHHBIX TEXHOJIOTHI, MPOPecCHOHATBLHBIX 0a3
AAHHBIX, HCIOJIb3YeMbIX NPH OCYLECTBICHUH 00Pa30BaTEeIbHOI0 MpoLecca
10 AMCHHUILINHE (MOAYJII0), BKJIKYAs MepedyeHb NPOrPAMMHOI0 o0ecneYeHus
1 UH(POPMAIMOHHBIX CMIPABOYHBIX CHCTEM
[IporpammHoe obecrieyeHue:
1)  Omnepaunonnas cucrema (Microsoft Windows Ilponpuemapnas);
2)  Ilaker oducHbix mporpamm Microsoft Office (MS Word, MS Excel,
MS Power Point, MS Access I/lponpuemapnas);
3) IlporpammHoe oOecrniedeHue i [POCMOTpPA  AJIEKTPOHHBIX
nokymenToB B ctrangapte PDF (Foxit Reader GNU LesserGeneralPublicLicense);
4)  Hnrepnperatop HTML xoxa, a Takke Apyrue s3bIKU pa3MeTKu web-
ctpanull (Mozilla Firefox GNU LesserGeneralPublicLicense);
HNupopmaninoHHbIEe CLIPABOYHBIE CUCTEMBI:
1) ABToMaTu3upoBaHHas HH(POpPMAIMOHHAs OWONMOTEYHas cHUcTeMa
Marc21SQL;
2) CnpaBouHo-nipaBoBas cucteMa «Koncynprant [Lmrocy.
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12. MarepuanbHO-TeXHHYECKAsA 0a3a, HeoOXoauMas IS

OCYIIECTBJICHHSI 00Pa30BaTEILHOI0 MPOIEcca MO JUCHHUILIMHE (MOIYJII0)
Ne
n/n

1. | Cnennain3upoBaHHbBIE ayAUTOPHHU:

VYyebnas ayautopust Uil NPOBEIACHUS 3aHATUNA CEMUHAPCKOTO
TUIMA, KypCOBOTO MPOECKTUPOBAHUS (BBIOJIHEHUS KYyPCOBBIX
paboT), TPYNIOBBIX ¥ WHIWBUIYAIbHBIX KOHCYJIBTAIUH,
TEKYIIEr0 KOHTPOJII H TPOMEXYTOYHOM arrectamuu /
KOMITBIOTEPHBIA KJIAcC / TOMENIEHUE [JIi CaMOCTOSTEIHHOM

HaunmenoBanue KoauuecTtBO

paboTHhI 1
2. | TexHuueckue cpeicTBa 00yUeHUs:

KOMITBIOTED C MPOTrpaMMHBIM 00eCIIeYeHUEM |15
3. | Crnenpann3npoBaHHbIC Ay TUTOPUM:

VYyeOHasi ayauTopus IJsl MPOBEACHUS 3aHATUN JIEKIMOHHOTO
TUIA, 3aHATUH  CEMHHApCKOr0  TUNA, TIPYNIOBBIX H
WHIUBUIYAIbHBIX KOHCYJbTAllMH, TEKYIUEro KOHTPOJS H
IIPOMEKYTOYHOU aTTECTALMU 2
4. | TexHuyeckue cpeacTBa 00yYeHUs:
DKpaH HACTEHHBIN

MYJIbTUMEIANHBIA IPOEKTOP

KOMITBIOTED C MMPOTrPaMMHBIM 00€CIIeYEHUEM
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