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Kypc «baHkoBckue MpOIYyKThl U YCIYTU JJIS CEPBUCHBIX OpraHU3alluii» 3a-
HHUMaeT Ba)XHOE MECTO IpHU IMOATrOTOBKe OakamaBpoB mo HampasieHuio 43.03.01
«CepBucy, npopuib — IKOHOMHUKA MIPEANPUATUNA CEpBHUCA.

B pamkax gaHHOW IUCUMILTMHBI U3YYAIOTCS aKTyaJlbHbIE BOIPOCHI CO3/IaHMUS
U peaau3alid COBPEMEHHOM MOJENM OpraHu3aluu OaHKOBCKOro OM3HECa, OCHO-
BaHHOW Ha UCCJEIOBaHUU MOTPEOHOCTEN PbIHKA U SKOHOMUYECKOHU IeJIecoo0pas-
HOCTHU TpeajiaraéMbIX 0aHKOBCKHX MPOJIYKTOB (PM3UYECKUM U IOPUTUYECKUM JIH-
aM (B TOM YHUCJIE MPEANPUSATUSIM CEPBHUCA) C YUETOM MX KOHKYPEHTOCIIOCOOHOCTH
1 3¢ (HEeKTUBHOCTH TpoAaku. PaccMaTpuBaroTCs METOIMYECKUE OCHOBBI (hOPMHUPO-
BaHUS U peaju3allii MPOJAYKTOBOM U MapKETUHTOBOM CTpaTeruu KOMMEPUYECKOTO
0aHka, OTBeYaromiel TpeOOBaHUSIM HOBOTO MHPOBOTO TEXHOJOTUYECKOTO YKIIaJa,
OCHOBHBIM TJI00AJIFHBIM TPEHAOM KOTOPOTO SIBISICTCS: CO3J]aHKe MPOIYKTOB U yC-
Jayr (B TOM 4uciie OAHKOBCKUX), OPUEHTUPOBAHHBIX HAa KOHEYHOTO MOTpEeOUTEIIS,
OTIPEJICIISIIONIETO UX KOHKPETHBIC MHAMBUIYabHBIE XapaKTEPUCTUKU M CBOMCTBA
Ha cTaauu (opMHUpoBaHMs 3aKkaza. M3ywaroTcs MpakTHUUECKHe BOIPOCH ycrexa
MPOJIBIKEHUSI OAHKOBCKUX MPOJAYKTOB Ha PHIHKE.

[lenapto ocBoeHUs MUCHUILTUHBI «baHKOBCKUE MPOIYKTHI M YCIyTU JJIsi Cep-
BHUCHBIX OpTraHu3aIfil» SBISETCS MOIYYEHUE CTYJEHTaMU HEOOXOIUMOIO CUCTEM-
HOTO MPECTaBIEHUE O COBPEMEHHOM MOJIENIN OpraHu3auy 0aHKOBCKOTO OM3Heca,
OCHOBAaHHOW Ha KOHKYPEHTHBIX MPEUMYIIECTBAX OAaHKOBCKUX MPOTYKTOB M MeEXa-
HU3ME UX YCTEIIHOTO MPOIBIKEHUS Ha PHIHKE.

3amaun JUCIIUIUINHEL:
o U3yYeHHE OCHOBHBIX 3aKOHOMEPHOCTEW W TEHJEHIMI pa3BUTHUS COBPEMEH-

HOM 0AaHKOBCKOW KOHKYPEHITUY;

o aHaJM3 pbIHKa 0AHKOBCKUX MPOYKTOB U YCIYT;
o U3y4EHHE OCHOBHBIX KOHIEMIMM, OTpakarouue cneruuKy co3gaHus OaH-

KOBCKHX TIPOJYKTOB U YCIIYT;

o OCBOCHHME MPAKTUYECKUX HABBIKOB MPOEKTUPOBaHUA (MOJEpHH3aLMU) OaH-
KOBCKHUX MPOAYKTOB, B TOM YHCJI€ JUIsl NPEANPUSITHI CEpBHCa,

o aHaJln3 OCHOBHBIX METOJOB M HHCTPYMEHTOB, MPUMEHSIEMbIX OaHKaMH B
IpolLecce MPOABMKEHHSI POAYKTOB U YCIIYT HAa PBIHKE;

o PacCMOTPEHHUE COBPEMEHHBIX MOJEIEMB3aMMOOTHOILIEHUH KPEIUTHBIX Opra-
HU3ALMKN C KIMEHTAMH - TOTPEOUTEISIMU OAHKOBCKHUX MPOJIYKTOB U YCIIYT;

J UCCJIEIOBAHUE COBPEMEHHBIX MApPKETUHIOBBIX KOHLEMLWMA, UCIOJIb3yEeMbIX
Ha pbIHKE OAaHKOBCKHUX MPOAYKTOB U YCIYT;

J OCBOCHHME METOJOB CTPATETMYECKOTO0 MApPKETUHIOBOIO IUIAHWUPOBAHUS B

KOMMEpPYECKOM OaHKe;

o u3ydeHue mpoiiecca GOpMUPOBAHUS U peaTU3alliid MPOJTYKTOBOM, 1IEHOBOM,
COBITOBOYM 1 KOMMYHHKATUBHOH TOJIMTUKA KOMMEPYECKOTo OaHKa;

o OCBOCHHME WHHOBAIIMOHHBIX MapKETUHTOBBIX TEXHOJIOTHH, MCIIOJIb3YEMBIX B
OaHKOBCKOH cepe.



2. [lepeyeHb MUIAHUPYEMBbIX Pe3yJIbTATOB 00y4eHH MO JMCLHMILINHE, COOTHe-
CEHHBIX C IVIAHUPYEMBIMH Pe3yJbTATAMH OCBOCHHA 00pa30BaTe/IbHOI MPo-

rpaMMbl

HuctuninHa «baHKOBCKUE MPOIYKTHI M YCIYTU JUIsl CEPBUCHBIX OpraHu3a-
HUA»Yy4acTBYET B (GOPMUPOBAHUU CIIETYIONICH KOMIIETEHIUU:

JIK-3 — BnageHnue HaBBIKaMH
OLIEHKH WHBECTUIIMOHHBIX MPO-
€KTOB, (PMHAHCOBOTO TJITAHUPO-
BaHUs U MPOTHO3UPOBAHUS C
y4eTOM poJii (PMHAHCOBBIX PBIH-
KOB ¥ KOHKYPEHTHON CPEJIbI OT-
paciu, B TOM 4Hciie Juist PopMHU-
pPOBaHUA KIIMEHTCKUX OTHOIIIE-
Hull B chepe OAaHKOBCKUX U
CTPaxOBbIX yCIIyT

3HaTh:

coJiep’kaHue U 0COOEHHOCTH OAHKOBCKHUX yC-
JYT ¥ OPOAYKTOB JJIsi CEPBUCHBIX MIPEANPHU-
SITUH;

mporiecc co3aanus (MPOSKTUPOBaHUS ) OaH-
KOBCKOT'O MPOAYKTa U YCIYT;

OCHOBHBIE€ KOHIICIIIUH MPOJIBIKEHUS OaH-
KOBCKHX TMPOJYKTOB Ha PBHIHKE;
COBPEMEHHOM MOJIENIM B3aUMOOTHOLIEHUH C
KJIMEHTAMH -IOTPEOUTEIIMU OAaHKOBCKHUX
IPOAYKTOB U YCIIYT;

OCHOBHBIE (POPMBI OAHKOBCKOM KOHKYPEHIIUU
B 00pr0€ 3a KIIMEHTOB,;

MO/JIEIN KOONEPaLuu C IPYTUMH y4acTHHUKa-
MU (DMHAHCOBOT'O PHIHKA IIPH COBITE MPOAYK-
TOB M YCIYT KJIMEHTaM OaHKa.

YMeTs:

OpraHU30BBIBATH MPOLIECC CO3/IaHus (ITPOEK-
TUPOBaHUs) OAHKOBCKUX MPOIYKTOB U YCIYT
JUTS. KIIMEHTOB OaHKa,

co3/71aBaTh ycJIOBUA ISl POPMHUPOBAHUSA T10-
JOXKUTEbHOTO UMHJIKa OAaHKOBCKUX MPOAYK-
TOB B I'J1a3aX KJIMEHTOB;

(opMupOBaTH NPOAYKTOBYIO JINHEHKY U
noptdenb 6aHKOBCKUX MPOAYKTOB U YCIIYT C
Y4ETOM 3aIPOCOB KIMEHTOB;

3¢ (HEeKTUBHO UCTIOIB30BATh CYIIECTBYIOIINE
Y CO3/71aBaTh HOBbIE KaHAJbl TPOJBUKEHUS
0aHKOBCKHX MPOJIYKTOB;

(dbopMUPOBATH IPOTPAMMBI TTOBBIIIICHUS JIO-
STILHOCTH KJIMEHTOB;

o1ieHuBaTh 3 (PEKTUBHOCTH UCTIOTB3YEMbBIX
METOJ/IOB B3aMMOOTHOUIEHUH C KJIMEHTaMHU
OaHKa.

Bnaners:

METO/IaMH CO3/1aHus (TPOCKTUPOBAHMS) OaH-
KOBCKHX MPOAYKTOB U YCIIYT JUIsl KIIUEHTOB
Oanka;




croco0aMu MPOJIBIKEHUSI 0aHKOBCKUX TIPO-
JTYKTOB M YCJIYT Ha (PMHAHCOBOM PBIHKE;
WHCTPYMCHTAMH M METOJaMH1 B3aHMOJICHCT-
BUS C TOTCHITUATBHBIMU MTOTPEOUTETIIMU
0aHKOBCKHUX YCIIYT M MPOIYKTOB;
MOIXO/IaMH K BBIOOPY KaHAJIOB pean3aIiuu
IPOYKTOB M TIOCTPOCHUIO COBITOBOM CETH
Oanka;

HABBIKAMH HCIIOJIB30BaHUSI COBPEMEHHBIX Me-
TOJIOB U TEXHOJIOTUNA TTPUBJICUCHHUS U YICP-
YKaHUS MTOTpeOuTEIeH 0aHKOBCKOH TPOIYK-
U 119 POPMUPOBAHMS KIUCHTCKOH JIOSIb-
HOCTH;

TEXHOJIOTUSAMHU (POPMHUPOBAHUS MAPTHEPCKUX
OTHOIIICHUH C KJIMEHTaMH OaHKa.

3. MecTo IMCHUIINHBI B CTPYKTYypPe 00pa30BaTeibHOM MPOrpaMMbl

Jucunmmaa b1.B.07 «baHKOBCKME NPOAYKTHI M YCIYTHM JJISI CEPBHCHBIX
OpraHu3alui» SBISETCAIMCUUIIIMHON BapHaTUBHOM 4YacTW y4yeOHOro IMJIaHa JUis
MOATOTOBKM CcTyAeHTOB no HampasieHuto 43.03.01 Cepsuc, npoduiib — IKOHOMHU-
Ka NPEANpUATHI CEpBUCA

[Iudp xom- | IpeamecTByromue nuctuiuin- | [locienyromme JTUCHMIIINHBI
METCHIIMK | HBl y4eOHOro TUTaHa, B KOTOPBIX | y4eOHOTO TUTaHa, B KOTOPBIX OC-
OCBaMBAETCS KOMIICTCHITHSA BaMBaeTCSI KOMITETCHIIUS
JIIK-3 DUHAHCHI, KPEIUT U JICHEXK- | YCIyTru CTPaXxOBbIX KOMIAHUN™*

HOe oOpalleHne
WNuBecTUIIMOHHAA  J€SITEIb-
HOCTb MPEANPHUATHS
VYnpasnenue KOHKYPEHTO-
CIIOCOOHOCTBIO  TIPEANPHUATHUS
cepBuca®*/ KoHkypeHuus u
KOHKYPEHTOCTIOCOOHOCTh ™

@UHAHCOBOE IUIAHUPOBAHUE W
OroKeTrpoBanne/ MPUHAHCOBAsS
MOJIUTUKA

IIponsBoicTBEHHAs MPaKTHU-
ka(Ilpaktuka 1O MOJY4YEHUIO
npodeCCUOHANIBHBIX yYMEHUU W
OMbITa MPOPECCUOHAILHON Jes-
TEJILHOCTH).
[Ipou3BoACTBEHHAsT  MpPaKTHKa
(ITpenmunioMHas mpakTHKa)

*I[I/ICI_II/IHJ'II/IHBI YUTAKOTCA IIapaJlyICIAbHO C HBYHaCMOﬁ I[HCL[HHJ'IHHOﬁ




4. O0beM IMCHUIJIMHBI B 32YE€THBIX eJMHUIAX ¢ YKA3aHHEM KOJIMYEeCTBA aKa-
AeMUYEeCKHUX HJIH ACTPOHOMHYECKHX YACOB, BbIIEJIEHHBIX HA KOHTAKTHYIO
padoTy o0y4yarommxcs ¢ npenogaBaresieM (10 BUAaM y4eOHbIX 3aHATHI) U HA
CAMOCTOSITEJILHYI0 PA00Ty 00y4AIOIIUXCHA

OO6mast Tpy10eMKOCTh OCBOCHHMsI YueOHON JUCHUIUIUHBI « baHKOBCKHE MpO-
JIYKTBI M YCIIYTH JJI1 CEPBUCHBIX OpPraHU3aIUui» COCTABISAET 4 3aUeTHBIX €IUHUIIBI

i 144 akanemuueckuxyaca.

Kypc 4
OO61mast Tpy10€MKOCTh (BCETroak. 4acoB / 3.e11) 144/4
Jlexu 6
KonTakTHas
[IpakTHdeckue 3aHATHS 6
pabora
JlabopaTopHbIe 3aHATUSA HET
CamocTosiTenbHas pabota 129
KoHnTtposnbHas paborta 1
Bun npomexy-
TOYHOM arTe-
OTTHO © DK3aMeH 2
CTaluu (KOHT.
pab/cam.pad)

5. Coaep:xanue TUCHUIIMHBI (MOAYJIs), CTPYKTYPHPOBaHHOE 110 TeMaM (pa3-
AeJiaM) ¢ YKa3aHHEeM OTBEJICHHOI0 HA HUX KOJIMYEeCTBA aKAJAeMUYECKUX HJIH
ACTPOHOMMYECKHMX YACOB M BUIOB Y4COHbIX 3AHATHHI

TpynoeMKoCTh
2 <
2| &
Haumenosanue <| |5
< <
Ne | paspena gucumn- g =l S |5 = Cozepxanue
. m .
JIMHBI (TeMa) 2 QE 2 s §
=
2 (e | =
AN
E
4 xypc
Conepxxanue ul 24 1|1 |- | 22| 0OcobeHHOCTUITPEAOCTABICHUS
0COOCHHOCTH OaH- O0aHKOBCKHUX YCIYT Ui MPEe-
1. | KOBCKHX yCIyT H MPUATHH CEepBHCA. OCHOBHBIC
IPOTYKTOB TUTST BUJIBI M CIOCOOBI MPEIOCTaB-
NPEeANpUATANA cep- JICHUSL. WNuTterpupoBaHHbie




BHCa

(uHAHCOBBIE MPOJIYKTHI U CO-
BMEILICHHBIE IPOJAXXU — HOBOE
HaIlpaBJICHUE B IPOIYKTOBOMH
MOJINTHKE KOMMEPYECKHUX
OaHKOB. dopMupoBaHue
UMHIKa OaHKOBCKOTO TIPO-
IyKTa U BO3JICVICTBUE HA HETO
pa3INyYHBIX (AKTOPOB: HUMH/]I-
a OaHKa, KauyecTBa MPOIyKTa
Y €r0 pEUTHHIA

[Ipomecc co3manus | 22 20 |IIpomecc co3manus OaHKOB-
(MpoeKTUpOBaHUS) CKOI'O MPOJyKTa: 000CHOBaHUE
OAHKOBCKOTO TIPO- MPOEKTa, YYACTHUKU IPOCKTA
TyKTa WA YCITYTH " ux B3aUMOJICHCT-
Bue.llponykroBas nmHeNka u
IPOAYKTOBBIM TopTdenp OaH-
Ka: TIPUHIAIBI (POPMUPOBAHUS
U YTIPaBJIICHUS.
PeiHOK O0aHkoB- | 24 22 | [lonatue pbiHKA OAHKOBCKHUX
CKUX YCJIYT U TMpO- yCIyr W TPOAYKTOB M €ro
JTYKTOB M €ro cer- ocobennoctu. CerMeHTtanus
MEHTaITUS pBIHKAa OaHKOBCKHX YCIyT |
MPOAYKTOB:  NPHHIMIBI |
TTOJTXOJTBI.
Pazpabotka ctpa-| 24 22 | OcHOBHbBIE KOHIIEIIIUUA TPO-
TETUU  TPOJBHKE- JIBUKEHUST ~ OAHKOBCKHXIIPO-
HUS  OaHKOBCKHX IYKTOBHA PBIHKE: 3apyOek-
MPOJYKTOB Ha HBII 151 OTEYECTBEHHBIN
PBIHKE onbIT.MapKeTHHTOBasi CTpare-
TUsi: BUJIBI U MECTO B OOIIeH
CTpaTeTuu pa3BUTHs OaHKa.
Bb10op MapKeTMHIOBOW cTpa-
TETUH.
dopMUpoOBaHUE 23 21 | [IpuHIUIIBI  B3aMMOOTHOIIIE-
COBPEMEHHOU MO- Hui Oanka c¢ kimeHtamu. Oc-
Jen  B3auMOOT- HOBHBIE (POPMBI B3aUMOOTHO-
HOLICHHUH C KJIMEH- IeHui 6aHKa U €ro KIMEHTOB
TaMd - TOTpPeOU- — npeanpusatuii cepsuca. Co-
TensiMA  OaHKOB- BMECTHBI TMOUCK (OaHKa U
CKUX TPOAYKTOB H KJIIMEHTOB) KOHIENITYyaJIbHBIX
yCIIyT pelieHuii B 001aCTH CO3aHus
WHHOBAIMOHHBIX MPOAYKTOB U
TEXHOJIOTUM.
HoBeie metoner u| 24 22 | Mogenu koomepariuu B cObITe




MOJENN OpraHu3a- OaHKOBCKHX IPOIYKTOB:
IAA TPOJIBUKEHUS MPEANOChUIKM U SKOHOMHYE-
OAHKOBCKHMX MpO- ckas 1enecooOpa3HocTs. Hc-
JTYKTOB Ha pBIHKE MOJIb30BaHUE HWHCTPYMEHTOB
KaK croco0 yxaep- KOHTEHT — MapKEeTUHra JJis
YKaHUSI KOHKYPEHT- MPOJBUKEHUSI  OAHKOBCKUX
HBIX TIO3UIUH OaH- MPOJIYKTOB: CO3/IaHUE HHTEP-
Ka HET — CaWlTOB; UHTEPHET PEK-
jJama u Jp.

DK3aMeH 2 2

KontponbHas pabota 1 1

Htoro 1441 6 | 9 129

6. [lepeuyeHb y4eOHO-MeTOAUYECKOTO O0ecTiedeH s IJIsl CAMOCTOSITEIbLHOU
PadoThI 00y4AIOIIUXCH MO TUCHUILINHE « BAHKOBCKHE MPOAYKTHI U YCJIy-
T'U J1JI51 CEPBUCHBIX OPraHU3aANMiD)

CaMocrosiTe/IbHas pad0Ta CTYACHTOB 3204HOH (pOpPMBI 00y4eHUSs

Ne Bunbl camocToaTensHO# paboTh Tpynoemkocts, | dopma KOHTpPO-
aK. 4achl st
1. | IIpopaboTka T€OpEeTHUECKOTO MaTe- 42
. Koncynpranus
puaa 1mo KOHCIEKTaM JISKIUH, pe-
. Mperno/iaBaTes,
KOMEHIOBAaHHOMU JIUTEepaType, 10-
yCTHOE cobece-
MOJTHUTEITLHBIM UCTOYHUKAM WH-
JIOBaHUE
dbopmanyu
2. | IlogroroBka K MpakTUYCCKUM 3aHSI- 37 IIpencraBnenue
TUSM: TIOUCK HEOOXOIUMOU HH(OP- uHpopmaIuu B
Manuu, 00padoTka HHGOpMAITUH 00paboTaHHOM
BUJIC
3. | [TogroToBka u HanmMcaHUe KOH- 50 KoHntposnbHas
TPOJILHOHM paOOTHI IO TUCIIUILIAHE paboTa 1o Teme
TUCITUTUTIHBI

JIJis caMOCTOSITENTEHOM PadOTHI 1O JUCIHMILTUHE 00YYArOIINECs HCIIONb3YIOT
clieyroniee yueOHO-MEeTOUUeCcKoe o0ecneueHue:
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2.AreeBa H. A. OcHOBBI 0aHKOBCKOTO fejia: YuyeOHoe mocoone / Areesa

H.A. - M.:UIPUOP, HUILl UHDPA-M, 2014. - 274 c.: 60x88 1/16. -

(Bricmiee o6pazoBanue: bakanaBpuar)http://znanium.com/catal og.php?item

3.Hatoueera H. H.bankoBckoe nemno: Yuebnuk qis 6akanaspos / [lox pe.
HaroueesaH.H. - M.:[lamkoB u K, 2016. - 272 c.: 60x90 1/16. - (YueOHubie
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http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5%20%D0%B4%D0%B5%D0%BB%D0%BE&school=5&years=2014-2017#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5%20%D0%B4%D0%B5%D0%BB%D0%BE&school=5&years=2014-2017#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5%20%D0%B4%D0%B5%D0%BB%D0%BE&school=5&years=2014-2017#none

u3nanus 1t 6akanaspos)http://znanium.com/catal og.php?item
4.Pycanos [O. FO. bankoBckuit MmeHexMeHT: Yueonuk / FO.1O. Pycanos,

JILA. baganos, B.B. Maraunos, O.M. Pycanoga; [lox pea. }O.1O. Pycanosa. -
M.: Maructp: HULl UHDPA-M, 2015. - 480 c. - (bakanaBpu-
aT).http://znanium.com/catal og.php?bookinfo=492732

7.D0oH/1 OLIEHOYHBIX U METOIMYECKUX MATEPHAJIOB /IJIsl POBeAEHNsI IPOMe-
JKYTOYHOI aTTecTAMU 00y4al0NIUXCH M0 JucHuIinie « baHKoBcKue MpoayK-
ThI ¥ YCJIYTH VISl CEPBUCHBIX OPTraHW3aIuii»

7.1. IlepevyeHb KOMIIETEHIMI C YKa3aHHEM 3TanoB ux GopMHUpoOBaHus B
npoiuecce 0CBOCHUs 00pa3oBaTeIbHOM IPOrPaMMbI

[Iponecc n3ydeHHs AUCUUILIMHBI «BaHKOBCKUE MPOAYKTBI M YCIYTH IS
CEpBHUCHBIX OpraHU3allMil» HaIpaBjieH Ha (POPMUPOBAHUE CIIEAYIOMUX KOMIICTEH-
U, OTPAKEHHBIX B MacropTe GopMUPOBAHUS KOMIIETECHIIUNI:

JIIK-3. BnageHue HaBbIKaMU OLEHKA WHBECTUIMOHHBIX IPOEKTOB, (PUHAHCOBOTO
IUTAHUPOBAHMS U MIPOTHO3UPOBAHUS C YUETOM POJIM (PMHAHCOBBIX PHIHKOB U KOH-
KypPEHTHOH Cpefbl OTpaciau, B TOM 4ucie sl (GOpMUPOBAHUS KIMEHTCKUX OTHO-
neHuil B cpepe OAHKOBCKHUX U CTPAXOBBIX YCIYT

1 stan

2 3ramn

3 oram

HNuBecTunimonHas aes-
TEJIBHOCTb IPEIPUATUS

BaHkoBcKkue NPOAYKTHI M YCJIYTH
JJIsl CEPBHCHBIX OPraHM3alMil

DUHAHCOBOE TIIAHUPOBAHKUE
U OI0/KETUPOBaHUE

DUHAHCHI, KPEIUT U Je-
HEeXXHOe oOpaleHne

VYciyru cTpaxoBbIX KOMITAHHN

dunancosasg noJIUTUKA

VYnpaBieHrne KOHKYpPEHTOCIIOCOOHO-
CTBIO IPENIPUSITUS CEpBUCA

[IpounsBocTBEHHAS MpaK-
THKa
(ITpegnunnomuas npakTu-
Ka)

KoHKypeHIHs 1 KOHKYpEHTOCIIO-
cOOHOCTB

[Tpon3BoiCTBEHHAs IPAKTUKA
(ITpakTuka mo moy4eHuro mpodec-
CHOHAJIbHBIX YMEHHUI U ONbITA MPO-

(heccoHaIbHON JESITEIbHOCTH)
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7.2.

Onucanue nokasarejeu u KpUTEPUEB OLICHUBAHUA KOMHeTeH]_lI/Iﬁ Ha Pa3/iMYHbIX 3Tallax uX (l)OpMI/IpOBaHI/Iﬂ, onuca-
HHE IIKAJ OHCHUBAHUA

Kpurepuu onieHnBaHMsI pe3yJIbTaTOB 00YUEHMS

OrnucaHue Mokas3aTeNe U KpUTepUeB OIEHUBAHMS KOMIIETEH-
807041

OEHHOCTH 0aHKOBCKUX
ycIyr M HpPOJIYKTOB
JUISL CEPBUCHBIX Tpe-
MIPUATHM;

— mporece CO3/1aHHUS
(MpoeKTHUpOBaHU)
0AaHKOBCKOTO MPOIYK-
Ta U yCIYT;

— OCHOBHBIE KOHLEMNIIUU
NpOABMKEHUST  OaH-
KOBCKMX  IPOJYKTOB
Ha PBIHKE;

— COBPEMEHHOW MOJENN
B3aMMOOTHOLIEHUH C

KJIMEHTaMH - TIOTpe-
ourensMu OaHKOB-
CKUX TIPOJIYKTOB H yC-
YT

— OCHOBHBIE bopMbI
0aHKOBCKOM  KOHKY-

peHuuu B Ooprbe 3a

HOCTH OaHKOBCKHX yC-
JYyr W TPOIYKTOB IS

CEpPBHUCHBIX  IPEIINPHU-
SITUH;
— TIpoLIECC CO3/1aHUs

(npoextupoBanusi) OaH-
KOBCKOT'O TpOAYKTa U
yCIyT; OCHOBHBIE KOH-
LENUUU  MPOJABHKEHUS
0aHKOBCKUX THPOAYKTOB
Ha PBIHKE;
—COBPEMEHHON  MOJIEIHU
B3aMOOTHOLIEHUN c
KJIMEHTaMH - MOTpedu-
TENSIMU 0aHKOBCKHUX
IIPOJYKTOB U yCIIYT;
—OCHOBHbIE (GOpMbI OaH-
KOBCKOW KOHKYPEHIIMH B
0opb0e 3a KIIMEHTOB;
—MOJEJIN KOOIEPALUU C
JIPYTUMH  YYaCTHUKAMHU

rpyobIxX o1uooK:
—CoJZlepKaHNEe U OCOOCH-
HOCTH OaHKOBCKHX YCIYT
U TPOAYKTOB JUIs cep-
BUCHBIX ITPEIIPHUSATHIA;
—Tpoliecc co3laHus (mpo-
eKTUpOBaHMsA)  OaHKOB-
CKOTO MIPOAYKTA U yCIYT;
—OCHOBHBIE  KOHIENIIUU
MPOJBIKCHUST  OAHKOB-
CKUX MPOAYKTOB Ha PHIH-
Ke;

—COBPEMEHHOMN MOJIENU
B3aMMOOTHOIICHUN c
KJIIMEHTaMH - TOTpedu-
TEJISIMU 0aHKOBCKHUX
MPOAYKTOB U YCIIYT;
OCHOBHbBIE (hOpMBI OaH-
KOBCKOM KOHKYPEHIIMH B
0opb0e 3a KIIMEHTOB;

—MOJCIN KOoomncpalun ¢

— coJiepXKaHue U OCo-
OCHHOCTH  OaHKOB-
CKHUX YCIyr M HpO-
IOYKTOB NIl CEpBHC-
HBIX NPEAIPUATHH;

— IPOLECC  CO3JaHus
(MpoeKTHPOBaHUS)
0aHKOBCKOTO  TPO-
JYKTa U YCIIYT;

— OCHOBHBIE  KOHIIETI-
UM TPOJBUKECHUSA
OAHKOBCKHUX IPOJIYK-
TOB Ha PBIHKE;

— COBPEMEHHOU MOJIe-
A1 B3aUMOOTHOIIIE-
HHUM C KIUMEHTAMH -
norpeduTensMu OaH-
KOBCKMX TPOAYKTOB
U YCIIYT;

— OCHOBHbIE  (hOpMBI
0aHKOBCKOM KOHKY-

1
=
= =
x| E
=
S O [Imanupyemsblie pe3yiib- | OreHKa «HEYI0BIETBO- OreHka «yn0BJIE€TBOPH-
- = 5 Py pesy H e H YA P OreHKa «xOpoIIoY / OneHka «oTJINYHOY /
= 3 = TaThl 00y4YeHUS putenbHO» / He3aueT (0- | TenpHOY» / 3aueT (55-69
S S 3auet (70-84 6amma) | 3ader (85-100 GanoB)
= 3 54 6amoB) 0aJLJIoOB)
= o
2 dTan
HAIIK- | 3nanus: He 3naer: JdemoHncTpupyer yac- | 3HaeT A0CTaTO4HO B | /[[eMOHCTpPHUpYeT BbI-
3 — COIEpP)KAaHWE M 0CO- —COJEpKaHHE M OCOOeH- | THYHbIe 3HaHMA 0Oe3 | 0a30BOM o0beme: COKHIl YpOBeHb 3Ha-

HMH:

— COJIEp)KaHUe U OCO-
OeHHOoCcTH  OaHKOB-
CKUX YCIYr W Tpo-
IOYKTOB JUISI CEpPBUC-
HBIX TIPEIIPUITUNR;

— Tporecc  CO3AaHUs
(MpoexTupoBaHus)
0aHKOBCKOTO  TpO-
IyKTa U yCIYT;

— OCHOBHBIE KOHIIETI-
IUA  TIPOJIBUKCHHUS
0aHKOBCKHUX npo-
JTYKTOB Ha PHIHKE;

— COBPEMEHHOI MoJie-
T B3aUMOOTHOIIIE-
HUH C KJIWEHTaMH -
MOTpeOUTENIMU
OaHKOBCKHUX
IYKTOB U yCIYT;

— OCHOBHBIE  (pOpMBI

npo-
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KJIMCHTOB,

— MOJIENIN KOOTIepaIuu ¢
JIPYTMMH y9acTHUKA-
MU (hMHAHCOBOTO
pBIHKAa TpH  CcObITE
NPOAYKTOB M YCIyT
KJIMeHTaM OaHKa

(uHAHCOBOTO pBIHKA
pu COBITE MPOAYKTOB U
YCIIYT KIIMEHTaM OaHKa.

APYTUMH  Y4aCTHHKAMH
(UHAHCOBOTO PHIHKA MPH
cOBITe TPOJYKTOB H yC-
JYT KIIMeHTaM OaHKa.

peHuuu B Oophbe 3a
KIINEHTOB;

—MOJIENIA  KOOTIepaIuu
C JPYIHMH YYacCTHH-
KaMd  (PUHAHCOBOTO
pBIHKa TIpH  COBITE
MPOIYKTOB W yCIyT
KJIMEHTaM OaHKa.

OaHKOBCKOH KOHKY-
pennuu B Ooprbe 3a
KJIMEHTOB;

—MOJIeNIA  KOOTIepaIuu
C JAPYT'MMH y4acTHHU-
KaMH  (PMHAHCOBOTO
pBIHKAa TpH  CcOBITE
HOPOJIYKTOB U YCIyT
KJIMEHTaM OaHKa.

YMeHusl: OpraHu30BbI-
BaTh IPOLIECC CO3/IaHUS
(npoektupoBanus) OaH-
KOBCKUX TIPOJIYKTOB U
yciayr Juisl  KJIMEHTOB
0aHKa; CcO3/1aBaTh YCJIO-
BUs A1 (GOPMHUPOBAHUSA
MOJIOKUTEITHHOTO

uMuIKa ~ OAHKOBCKHX
MPOAYKTOB B  IJa3ax
KJIMEHTOB; ()OPMHUPOBATH
MIPOYKTOBYIO JIMHEHKY
U noptdesb 0AHKOBCKUX
MPOAYKTOB M YCIYT C
YYETOM 3alpOoCOB KIIH-
€HTOB; 3(P(PEKTUBHO HC-
MOJIb30BaTh CyliecT-
BYIOIIME H CO3/1aBaTh
HOBBIE KaHAJbI MPOIBH-
KEHUS OaHKOBCKHUX
IPOAYKTOB;  (OpPMHPO-
BaTh MPOTpaMMBI  TIO-
BBIIICHHUS]  JIOSUIBHOCTH
KITMEHTOB;  OIICHUBAThH
3P HEKTUBHOCTD uc-
MOJIb3YEMBIX ~ METO/I0B

He ymeer nim
AEeMOHCTpUpPYeT  4ac-
THYHbIe YMEHHs, [0-
nyckass rpyoble ommo-
KH:

—OpraHU30BbIBATE  MPO-
necc co3gaHus (IpoeK-
TUPOBaHUs) OAHKOBCKHX
MPOAYKTOB U YyCIyT JJs
KJIMEHTOB OaHKa;

— CO3[aBaTh YCIIOBUS JUIS
(hopMUpOBaHUS TIOJIOXKH-
TEJILHOTO UMHKa OaH-
KOBCKHX TPOIYKTOB B
rj1a3ax KJIMEeHTOB;

— (opmupoBaTh  MPOIYK-
TOBYIO JIMHEHKY U IOPT-
¢denp OaHKOBCKUX IPO-
IYKTOB U YCIIYT C YYETOM
3aMpoCcCoOB KJIMEHTOB; 3(-
(heKTUBHO HCITOIH30BATH
CYLIECTBYIOIIUE U CO3/1a-
BaTh HOBBIE KaHAJBI TIPO-
JBIKEHUST  OAHKOBCKHUX
IIPOAYKTOB;

— (hopMupoBaTh INporpam-

JdemoHcTpUpyeT qac-
THYHbIe yMeHHs 0e3
rpyobIxX o1uo0oK:

— OpraHu30BBIBaTh  IPO-

1ecc co3gaHus (Ipoek-
TUPOBAHUS) 0aHKOB-
CKHUX MPOAYKTOB M YC-
JyT JUIsl KIIMEHTOB OaH-
Ka;

—co37aBaTh yCIIOBUS IS
¢dbopMHUpOBaHUSA  TOJIO-
KHUTEIBHOTO  MMUJKA
0aHKOBCKUX TMPOIYKTOB
B IUIa3aX KJIUEHTOB;

— (hopMHUpOBATh MPOIYK-
TOBYKO  JIMHEWKY U
noptdens OaHKOBCKUX
MPOAYKTOB M YCIYI €
Y4eTOM 3alpocoB KIH-
€HTOB;

— 3(h(PEeKTUBHO  HUCIOJb-
30BaTh CYLIECTBYIOIINE
U CO3/1aBaTh HOBBIE Ka-

HaJIbI TIPOABIKEHHST
OaHKOBCKUX  MPOIYK-
TOB;

YMmeer mnpUMEHATH
3HAHMS HA MPaAKTH-
Ke B 0a30BOM 00be-
me:

— OpPraHu30BBIBATD
MpOLEeCC  CO3JTaHus
(mpoexTupoBaHus)
0aHKOBCKHUX IMPOIYyK-
TOB M YyCAyr s
KIIMEHTOB 0aHKa;

—co3JaBaTh  YCIIOBUS
st opmupoBaHuUs
MOJIOKUTENBHOTO
AMHKAa OaHKOBCKHUX
MPOJYKTOB B TIJa3ax
KJINEHTOB;

— (opmupoBaTh  mpo-
JIYKTOBYIO  JIMHEHKY
u noptdensb 0aHKOB-
CKMX TMPOAYKTOB U
YCIYyT C y4eTroM 3a-
MIPOCOB KIIMEHTOB;

— 3¢ dexTuBHO nc-
M0JIb30BATh CYILECT-
BYIOILIME U CO3/1aBaTh
HOBBIE KaHAJIbl MpPO-

JdemoHcTpHpYyeT BBI-
COKMii ypOBeHb yMe-
HMH:
—OpraHU30BHIBATH
nporecc  CO3/JaHus
(TIpoeKTHPOBAHUS )
O0aHKOBCKHUX  TIPO-
IYKTOB M YCIyT JAJs
KJIMEHTOB OaHKa;

— C03/1aBaTh YCIOBHUSA
s GOpMHUPOBAHUS
MIOJIOKUTEITHHOTO
UMHKa OAaHKOBCKHMX
MPOAYKTOB B TJIa3ax
KJIMEHTOB;

—¢opMupoBath mpo-
NYKTOBYHO JIMHEUKY
U nopTdens GaHKOB-
CKUX TPOJYKTOB W
yCIyr C y4eToM 3a-
MPOCOB KIIMEHTOB;

— 3¢ dexkTuBHO uc-
M0JIb30BaTh CYIIECT-
BYIOIIIME W CO3/1aBaTh
HOBBIE KaHaJbI IPO-
NBIDKEHNS OaHKOB-
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B3aMMOOTHOILIEHUN c
KJIMEHTaMH OaHKa.

MBI TIOBBIIICHUSA JIOAJIb-
HOCTH KIIMCHTOB,

- dbopmMupoBaThH
MpOrpamMMbl  TTOBBIIIE-

IBWKEHUS  OaHKOB-
CKHX TIPOJTYKTOB;

CKHX TPOAYKTOB;
—dopmupoBars  Ipo-

—olLeHuBaTh  3(PPEeKTUB- | HUSA JIOSUIBHOCTH KIH- | — (OPMUPOBATh MPO- | I'PaMMbl [TOBBILICHUS
HOCThb UCIOJb3yEMBbIX | €HTOB; OLIGHUBaThb 3(- | TIpPaMMbl MOBBIEHUS | JOAIBHOCTH KIIUEH-
METOZOB  B3aUMOOTHO- | (DEKTUBHOCTh HCHOJb- | JIOSUIBHOCTH KIUEH- | TOB;
HIEHUHA ¢  KIMEHTaMM | 3YEMBIX METOJNOB B3aW- | TOB; OLIEHMBATh 3(]- | —onenuBath  >ddek-
OaHKa. MOOTHOIICHUH ¢ KJIMEH- | ()EeKTUBHOCTh HC- | THUBHOCTh  HCIOJb-
—Z[eMOHCTpI/IpyeT qacTuy- TaMu OaHKa. IMMOJIb3YEMBIX  METO- 3YEMBIX MCTOAOB
Hbl€ yMEHUs, JAOIyCKas JIOB  B3aMMOOTHOIIE- | B3aWMOOTHOIICHUH C
rpyObIe OIMOKH HUI ¢ KJIHEHTAMHU | KJIMEHTaMH OaHKa.
OaHKa.
HaBbIkn: He Biageer niam JleMOHCTpHpYeT qac- Baaneer 6azoBbimu | /leMOHCTpHpYeT BJa-
— co3manus  (NIPOEKTU- | AEMOHCTPHPYET HU3KUH | THUHbIE BJajAeHusi 0e3 | IpPHEMaMH: JAeHUSI HA BBICOKOM

poBaHMs) OAHKOBCKHUX
OPOAYKTOB U YCIYT
JUI KIIMEHTOB OaHKa;

— crmocobamMu  TIPOJIBH-
JKeHHsT ~ OaHKOBCKHX
MPOJIYKTOB U yCIYT HA
(UHAHCOBOM DPBIHKE;

— MHCTPYMEHTaMHU U Me-
TOJAAMH B3aHUMOJCHCT-
BUS C IOTCHUHAIb-
HBIMHU TIOTPEOUTEIISIMU
OaHKOBCKUX YCIYyT U
MIPOJTYKTOB;

— MOAXO0JIaMU K BBIOODPY
KaHAJIOB peau3aluu
MPOJIYKTOB W  TIO-
CTPOEHHIO COBITOBOI
ceTH 0aHKa,

— HaBBIKAMH HKCIIOJb30-
BaHMUSI COBPEMEHHBIX
METOJIOB U TEXHOJIO-

YPOBEHb BJIa/ICHHA:

—HaBbIKAaMH CO3JIAHHS
(mpoekTupoBaHus) OaH-
KOBCKHX IPOAYKTOB U

yCIyT IS KIUEHTOB
OaHKa;
—croco0aMu  TIPOJIBUIKE-

HUS OAHKOBCKUX IIPO-
IYKTOB W YyCIyr Ha (u-
HAaHCOBOM DPBIHKE;
—MHCTPYMEHTaMH U METO-
JaMU B3aUMOJEUCTBUS C
MOTEHIIMATBHBIMU  TTO-
TpeOuTeasiMu  OaHKOB-
CKUX YCIYT U IPOIYKTOB;
—I0AX0JaMH K BBIOOpY
KaHaJIoB peanu3anuu
MPOAYKTOB H TIOCTPOE-
HUIO  COBITOBONl  ceTn
Oanka;
—HaBbIKAMHM  HCIIOJIb30Ba-

rpyobIx omudoK:

- HaBBIKAMHU CO3J1a-
HUS  (MPOCKTUPOBAHUS)
OAaHKOBCKHUX IPOJIYKTOB U
ycayr  Juis  KJIHEHTOB
OaHka;

— crocobamu  Tpo-
JBIDKEHUS  OaHKOBCKMX
NPOJYKTOB W YCIYT Ha
(MHAHCOBOM pBIHKE; WH-
CTPyMEHTaMH W METOJia-
MH  B3aUMOJEHCTBUS C
MOTEHINATBHBIMU  TIO-
TpeOuTens M OaHKOB-
CKUX YCITYT M TPOAYKTOB;
- MOAX0/IaMU K BBI-
Oopy KaHaJOB peain3a-
UM TPOIYKTOB M TIO-
CTPOCHHUIO COBITOBOH ce-
TH 0aHKa; HaBBIKAMH HC-
MOJIb30BaHUS COBPEMEH-
HBIX METOJIOB M TEXHOJIO-

—co3nanusi  (IIPOEKTH-
poBaHus)  OaHKOB-
CKHX TIPOAYKTOB U
YCIYT Ui KJIUEHTOB
OaHka;

—cnoco0amMH  MPOJBH-
JKeHUsT 0aHKOBCKHX
MPOAYKTOB W YCIYyT
Ha ¢uHaHCOBOM
PBIHKE;

— UHCTpYMEHTaMH U
METOJIaMU  B3aMMO-
NEUCTBHUS C IIOTEH-
[MUATBHBIMU  TIOTpE-
outensMu  OaHKOB-
CKUX YCIYyT H TIpO-
JLyKTOB;

—IOAXO0/IaMU K BBIOO-
py KaHallOB peain3a-
IUA  TPOAYKTOB U
MOCTPOCHUIO COBITO-
BOM ceTH OaHKa;

YPOBHe:

— HaBBIKAMHU CO3J[aHUS
(mpoexTupoBaHus)
OaHKOBCKHX po-
IOYKTOB U YCIIYT JUISI
KIIMEHTOB 0aHKa;

— crocodamu  MPOJBHU-
XKEHUsT OaHKOBCKHUX
MPOAYKTOB M YCIYT
Ha (rHaHCOBOM
PBIHKE;

— WHCTPYMCHTAMH |
METOJIaMH  B3aHMO-
JIEUCTBUS C TIOTEH-
[MUATBHBIMU  TTOTpE-
outrensiMu  OaHKOB-
CKHUX YCIyr W TIpO-
AYKTOB;

— HoIxXoJaMHu K BEIOO-
py KaHaJIOB peaju-
3allMd TPOAYKTOB H
MTOCTPOCHUIO COBITO-
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TMA TPUBJICYCHUS U
yaepKaHus TOTpeOH-
Teneu 0aHKOBCKOM
OpoayKIuH Uit (op-
MUPOBaHUS  KJIMEHT-
CKOM JOSJIBHOCTH,

— TEXHOJOrusIMu  (op-
MUPOBaHUS TMapTHEP-
CKHX OTHOIIEHUH C
KJIMEHTaMH OaHKa.

HUSl COBPEMEHHBIX METO-
JIOB ¥ TEXHOJOTUMH IIpU-
BJICUCHUS] M YJeprKaHUs
norpeduteneii  GaHKOB-
CKOM NpOAYKIMM  AJIs
(dbopMUpOBaHHS KITHCHT-
CKOM JIOSIBHOCTH
—TEXHOJIOTUSMH  (hopMU-
pOBaHUS  MAPTHEPCKUX
OTHOILICHUH C KIIMEHTaMHU
OaHKa.
—/leMoHCTpUpyeT HU3KHIA
YPOBEHb BIaJEHUs, [0-
IycKasi TpyObIe OMMOKH

TUid  TIPUBJICYCHHUS U
yIepKaHust ToTpeduTe-
el 0aHKOBCKOH  mpo-
OyKuuu it popMupoBa-
HUSl KIUEHTCKOU JIOSJIb-
HOCTU;

- TEXHOJIOTHSIMHU
dbopMupoBaHUs TapTHEP-
CKUX OTHOIIEHUH C KJIU-
eHTaMu OaHKa.

— HaBBIKAMU  HCIIOJIb-

30BaHUsl COBpPEMEH-
HBIX METOJIOB U TeX-
HOJIOTUH TpUBJeYe-
HUS W yACpXKaHUSI
notpeduteneii  OaH-
KOBCKOM IPOAYKIIMH
Uist - popMUpPOBaHUS
KJIMEHTCKOW  JIOSUIb-
HOCTU;

— TexHoJorusmMu  op-
MUPOBaHUS MMapTHEP-
CKUX OTHOIIEHHH C
KIIMEHTaMH OaHKa

BOI1 ceTu OaHKa

— HaBBIKAMU  HCIIOJIb-
30BaHMsl COBPEMEH-
HBIX METO/IOB M TeX-
HOJIOTMM IIpUBJEYE-
HUS W yAepKaHHs
norpeduteneit OaH-
KOBCKOW MPOJYKIIUU
wis  (hopMHPOBAHHS
KIIMEHTCKOM  JIOSITb-
HOCTH;

— TeXHOJoTUsIMHU  (op-
MUPOBaHUA  TapT-
HEPCKUX OTHOLIEHUI
C KJIMeHTaMHu OaHKa.
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7.3. TunoBble KOHTPOJIbHBIE 32/IaHUS WIN MHbIE MATEPHAJIbI, HEOOXOAUMbIE
JJ151 OLeHKM 3HAHUI, YMEHM i, HABBIKOB U (MJIH) ONBITA 1eATEJIbHOCTH, Xa-
PAKTepHU3YIOIIKX ITANbI GOPpMUPOBaHNUS KOMIIETEHIMH B MpoLiecce 0CBOEHUS
o0pa3oBaTeyibHOI POrPaMMBbI

HpI/IMepI)I OK3aMCHAaITMOHHBIX OnIEeTOB

T'OCYJIAPCTBEHHbBIM MIHCTUTYT SKOHOMUKU, ®PUHAHCOB, [TPABA U TEXHOJIOI' M1
Kadenpa ¢punancoB u kpeaura
IKSAMEHAIIMOHHBIMBUJIET Ne 1

ITo pucummuinHe «baHKOBCKHE MPOAYKTHI U YCIIYTH IS CEPBUCHBIX OPraHU3aLUun»
2017-2018y4.rox

TeopeTndyeckne BOMPOCHL:
1.

HNHTerpupoBaHHble U CTPYKTYpHBIC (DMHAHCOBBIE IMPOJYKTHI — HOBOE Ha-
MIpaBJICHUE MPOIYKTOBOM MOTUTUKH OaHKA.
2.
Nmukx 6aHKOBCKOTO TIPOIyKTa: ()OPMUPOBAHUE U YIIPABIICHHUE.
IIpakTHUecKkoe 3aJJaHHE:
JlaTh CPaBHUTEIBHYIO XapaKTEPUCTUKY OCHOBHBIM I'PYIIIIaM COBPEMEHHBIX
WHCTPYMEHTOB 0AHKOBCKOTO MapKETHHTA.

3as.kageoporiKponusenkas B.D.

FOCYI[APCTBEHHBIPI UHCTUTYT DKOHOMUKU, DUHAHCOB, TIPABA U TEXHOJIOI' MiA
Kadenpa ¢punancoB u kpeaura

3K3AMEHAIIMOHHBIN BUJIET Ne 2

ITo mucnumiviHe «baHKOBCKME NMPOAYKTHI U YCIIYTH JUIsl CEPBUCHBIX OpraHU3aLuin»
2017-2018vyy.rox

TeopeTnyeckne BOOPOCHL:
1. TIlpoxykroBas NMHEIKa U MPOAYKTOBBIN MOpTQenb 0aHka: HOpMUPOBAHHE U
yIpPABJICHHE.
2. PpIHOK OaHKOBCKHUX YCIIYT U IPOAYKTOB: OCOOEHHOCTH M CTPYKTYpa.
[IpakTryeckoe 3ajaHue:
OxapakTepHu30BaTh OCHOBHBIE BUbI IPOTPaMM JIOSIIBHOCTH POCCUNCKHUX

0aHKOB U 000CHOBAThH X d(HPEKTUBHOCTH
3as.kageoporiKponuserkas B.D

I'OCYJIAPCTBEHHbBIN MIHCTUTYT SKOHOMUKU, ®PUHAHCOB, [TPABA U TEXHOJIOI' M1
Kadenpa ¢punancos u kpeaura
IK3AMEHALIMOHHBIUBUJIET Ne 3

ITo mucnumiriHe «baHKOBCKHE MPOIYKTHI U YCIYTH JJISl CEPBUCHBIX OpraHU3aIui»
2017-2018yu.rox

Teopernueckue BOIPOCHL:
1. dopMUpOBaHUE CTPATEruu OAHKOBCKOTO IEHOOOPA30BAHMSL.
2. CTpyKTypHUpOBaHUE CUCTEMBI MMPOAAXK MPOTYKTOB OaHKA.
IIpakTHYECKOE 3aaHuE:
Onuiure ¥ CUCTEMaTU3UPYHTE OCHOBHBIE MOJIENTU KOOTIEpallii OaHKOB C




NPEANPUATHIMHI CEPBUCA B CObITE (PUHAHCOBBIX MPOTYKTOB
3as.xagheopoiiKponusernkas B.O

7.4. MeToan4yeckue MaTepHaJibl, ONpee/ouue Npoueaypbl OLeHUBAHUS
3HAHMi, yMEHHUI1, HABBIKOB HJIM ONBITA IeSITeJIbHOCTH, XapaKTepU3youue
3Tanbl POPMHUPOBAHUS KOMIIETEHIIUMH

B TUD®IIT nns orieHKW 3HaHWM, YMEHUN, HABBIKOB M (MJIM) OIBITA JIEs-
TEJIBHOCTH HCIOJB3YyeTCs OaibHO-pedTUHroBass cucrema. Iloxg OaybHO-
PEUTHHIOBOM CHCTEMOI MOHUMAETCSI CUCTEMA KOJIMYECTBEHHOM OIEHKH KadecTBa
ocBoeHus OII BO. IIpu 3ToM n3ydaemasi AMCUUILIMHA JEIUTCSA Ha Psii CaMOCTOSI-
TEJIbHBIX, JOTUYECKU 3aBEPIICHHBIX pa3/iesoB (MOAyNeil) AJid NpOBEIEHUS 10 HUM
KOHTPOJIBHBIX MEPOIIPUSATHM.

Tekyuuii KOHTPOJIb MPEACTABISET CO00l MPOBEPKY YCBOCHHS y4eOHOTO
MaTepuaga TEOPETUYECKOr0 M MPAKTUYECKOTO XapakTepa, PEryJisipHO OCYIIECTB-
JSIEMYI0 Ha TIPOTsKEHUU cemecTpa. K TOCTOMHCTBaM TaHHOTO TUIIa OTHOCUTCS €T0
CUCTEMATUYHOCTh, HEMOCPEACTBEHHO KOppEeIupyromascsa ¢ TpeOOBaHUEM IMOCTO-
SHHOTO W HEMNPEPHIBHOTO MOHUTOPUHIA KauyecTBa OOYyYEHHS, a TaKXKE BO3MOXK-
HOCTbh OQJITbHO-PEUTHHIOBOM OLICHKU yCIIEBaeMOCTH oOydaronuxcsi. K oCHOBHBIM
dbopmam TeKyliero KOHTpoIs (TEKyIIeH aTTecTallii) MOKHO OTHECTH YCTHBIN OTI-
pOC, TUCbMEHHBIE 33JJaHUsl, TECTUPOBAHUE.

[IpoMexxyTouHas aTTecTanus, KaKk MpaBUiO, OCYHIECTBISIETCS B KOHIIE Ce-
MeCTpa U MOXKET 3aBEpIIATh U3YUEHUE KaK OTAECIbHON JUCHUILIMHBI, TaK U €€ pa3-
nena (pasnmenoB) /momyns (Moxynei). IIpoMexyTodHass arrectarus ITOMOTaeT
OILICHUTH OOJIee KPYITHbIE COBOKYITHOCTH 3HAHUW M YMEHHH, B HEKOTOPBIX CITydasix
— naxe (GOpMHPOBAHUE OINPEIECICHHBIX MPOPECCHOHANBHBIX KoMmeTeHuui. Jloc-
TOMHCTBA: IOMOTAET OLICHUTH 00JIee KPYIHbIE COBOKYITHOCTH 3HAHUU M YMEHUM, B
HEKOTOPBIX Cydasx — Jaxe (GopMHUpOBaHUE OMNpPEETECHHBIX MPO(heCCHOHATBHBIX
kommneTeHuid. OcHoBHas hopma - sk3aMeH. TeKyluil KOHTPOJIb U MPOMEKYTOU-
Has aTTecTalus TPAJUIMOHHO CIy>)KaT OCHOBHBIM CPEJCTBOM OOECIECUCHUS B
y4eOHOM MpoIecce «0OpaTHOM CBA3W» MEXAY IMpenojaBaresieM U o0ydaromumcs,
HEOOXOMMON ISl CTUMYJIMPOBaHUSI PabOThl 00YyYaIOIMMXCSI U COBEPILICHCTBOBA-
HUS METOJMKH TIPETOJaBaHusl YICOHBIX TUCIIUILIVH.

[To pe3ynbTaTaM MPOMEKYTOUHOW ATTECTALMU CTYJIEHTY 3aCUHUTHIBACTCS
TPYIOEMKOCTh TUCIUTIINHBI B 3a4€THBIX €IMHUIIAX, BhICTaBiseTCs quddepeniiu-
pOBaHHas OIEHKA B MPUHATON By3€ CHCTEMe 0aioB, XapaKTePU3YIOIas Ka4eCTBO
OCBOCHHMS CTYJCHTOM 3HAHUW, YMEHUN U HABBIKOB I10 3TOW JUCIUILIAHE.

YPOBHU OCBOEHMUSA JNCIIUITJIMHBI

MuHUMaIIbHBIN OcHoBHOM IIpoiBUHYTBIN
bannw 55-69 70-84 85-100
Ouyenxa 3 4 5

OueHka 5 («oTIn4H0», 85-100 6a/1510B) cTaBUTCS 00yYarOUUMCs, KOTOPbIE
IIPU OTBETE:
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— OOHapyKMBAIOT BCECTOPOHHEE CHCTEMAaTUYECKOE M TIyOOKOe 3HAHUE MPO-
rPaMMHOTO MaTepuana;

— JEMOHCTPUPYIOT 3HAaHKE COBPEMEHHOMN Y4eOHOM U HayYHOU JIUTEPATYPhI;

— CHIOCOOHBI TBOPYECKH MPUMEHSITh 3HAHUE TEOPUH K PEIICHUIO Mpodeccuo-
HaJbHBIX 3a/1a4;

— BJIAJCIOT MOHATUINHBIM allapaToM;

— JEMOHCTPUPYIOT CHOCOOHOCTh K aHAIM3y U COMOCTABJICHHUIO PA3THYHBIX
MOJIXOJIOB K PEUICHUIO 3asiBJICHHOM B OUJIETE MPOOJIEMATUKY;

— MOATBEPKIAAIOT TEOPETUUECKUE TOCTYIAThl IPUMEPAMH U3 MTPaBONPUMEHU-
TEJIbHOW MPAKTUKH.
Onenka 4 («xopomoy», 70-84 06anna) craButcs o0ydaroIUMCS, KOTOpBIE

IIPU OTBETE:

- OOHapy>KUBAIOT TBEPOE 3HAHKE MPOTPAMMHOI'0 MaTepHaa;

- YCBOWJIM OCHOBHYIO U Han0OoJjee 3HAUMMYIO IOIIOJHUTENIbHYIO JINTEPATypy;

— CIIOCOOHBI MPUMEHSTHh 3HAHUE TEOPHUH K PEIICHUIO 3a/1ad MpOo(ecCHOHAb-
HOTO XapaKTepa;

— JOMYCKAIOT OT/I€JbHbIE MOTPEIIHOCTH U HETOYHOCTH IIPU OTBETE.
Ornenka 3 («yA0BJIE€TBOPUTEIbHO», 55-69 0a/1JI0B) CTaBUTCS 00y4YarOIMIUM-

Csl, KOTOpBIE IIPH OTBETE:

- B OCHOBHOM 3HAIOT MPOrPaMMHBIA MaTepHras B 00bEMe, HEOOXOIUMOM IS
npeacTosiei padoTel o npodeccuu;

— B LIEJIOM YCBOMJIM OCHOBHYIO JIUTEPATYPY;

— JOMYCKAIOT OT/I€NbHbIE MOTPEIIHOCTH B OTBETE HA BOIPOCHI.
Orenka 2 («HeyI0BJIETBOPUTEIbHO», (0-54 Gasia) cTaBuTcs 00ydarommum-

Csl, KOTOpBIE IIPX OTBETE:

- OOHapy>KMBAIOT 3HAYUTENbHBIC TTPOOEIHI B 3HAHUSIX OCHOBHOTO MPOTPaAMM-
HOTO MaTepuana;

— JOMYCKaOT NPUHIIMIUATbHBIE OIIMOKK B OTBETE HA BOIPOCHI;

— JEMOHCTPUPYIOT HE3HAHUE TEOPUM M MPAKTUKH NpOo(ecCHOHaIbHON Aes-
TEIBHOCTH.
OcHoBaHMEM ISl HEAOMYCKA K 3K3aMEHY SIBJISETCA TO, UTO OOYyYaroIuics

BO BpeMs ceMecTpa He Ha0pasl yCTaHOBJICHHOTO MUHUMYMa 0ajlioB — 55 0alioB.

8. IlepeyeHb OCHOBHOI U IONOJHUTEILHON YUeOHOM JIMTEepaTyphl, HE00XO01HU-
MOM 1)1 OCBOEHMS TN CHUILIHHBI

a) HOPMATHBHO — MPABOBbIE AKTHI:

1.Yacts BrOpas ['paxxaanckoro kojaekca P® o126 ssuBaps 1996 rona N 14-03
(B penakiuu ot 28.03.201739-
®3,)http://www.consultant.ru/document/cons_doc LAW 9027/
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http://www.consultant.ru/document/cons_doc_LAW_9027/
file:///C:/Users/1/Desktop/39-ФЗ
file:///C:/Users/1/Desktop/39-ФЗ
http://www.consultant.ru/document/cons_doc_LAW_9027/
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2.03 «O IentpanpaoMm O6anke Poccuiickoit @enepanuu (banke Poccun)» ot
10.07.2002 N 86-P3 (B pelaKuuu oT
18.07.2017)http://www.consultant.ru/document/cons _doc LAW_ 37570/

3. @3 «O Oankax u 0aHKOBCKOW naesreiabHOCTH» OT 02.12.1990 N 395-1 (B
penakiuu ot 26.07.2017)

http://www.consultant.ru/document/cons doc LAW 5842/

0) ocHOBHasi IMTEpaTypa:

1. KaszumaromenoB A. A.BaHKOBCKOE J€JI0: OpraHu3aius e TeIbHOCTH IIEH-
TPaJIBHOTO OaHKa M KOMMEpPYECKOro OaHKa, HEOAHKOBCKHUX OpTaHU3aIlil:
yaeOnuk / A.A. Kazumaromenos. — M. : UHOPA-M, 2017. — 502 c. + (Bsic-
niee oopaszoBanue: bakanmaspuar)http://znanium.com/catal og.php?item
2.Crapony6ruesa E. b.bankoBckoe neno: YueOonuk / E.b. Crapomy6Ornesa. -
M.: U] ®OPYM: HULl UHDOPA-M, 2014. - 464 c.. 60x90 1/16. - (Bsiciice
obpazoBanwme) http://znanium.com/catalog.php?tem

3.TaBacueB A. M.bankoBckoe kpeauToBanue: YdeOnuk/TaBacue A. M.,
Maszypuna T. 1O., berukos B. I1. - 2 u3n., nepepa6. - M.: HUL| UTHOPA-M,
2015. - 366 c. - (Beicmiee obpazoBanue)http://znanium.com/catal og.php?item

B) A0NOJIHUTEIbHAS JIUTEPATypa:

1. AreeBa H. A. OcHOBBI 0OaHKOBCKOTO jaeina: YueOHOe mocoOue / Areesa
H.A. - M.:MIIPUOP, HUIl UH®PA-M, 2014. - 274 c.: 60x88 1/16. -
(Boiciee oOpa3oBaHUe: bakanaspu-
at)http://znanium.com/catal og.php?item

2. AdanacweBa O.H. bankoBckoe /1e10: COBpeMEHHasl CHCTeMa KPeIUTOBAHHMSI
: yueObnoe mocobue / O.W. JlagpymunH, O.H. AdanacbeBa. — MockBa
:KunoPyc, 2016. — 358c. — DbakamaBpuar u Marucrtparypa.
https:.//www.book.ru/book/920650

3. Kapmunckuii A. M. OcHOBBI 0aHKOBCKOTO Jiefia: YueOHoe mocodue / A.M.
Kapmunckuii, H.B. T'openas; [lon pen. A.M. Kapmusnckoro. - M.: U] ®O-
PYM: HUII NH®OPA-M, 2015. - 272 C.
http://znanium.com/catal og.phptem

4. HatoueeBa H. H. bankoBckoe neno: YueOnuk s 6akanaspos / [lox pes.
HaroueeBaH.H. - M.:lamikoB u K, 2016. - 272 c.: 60x90 1/16. - (YueOHuble
u3ganus s 0akanaBpos)http://znanium.com/catal og.php?item

5. Pycanog 1O. 10. bankoBckuii MeHemxkmeHT: Yueonuk / FO.}O. Pycanos,
JILA. bananos, B.B. Maranos, O.M. Pycanoga; [lox pen. FO.JO. Pycanosa.
- M.: Maructp: HUL[ MHOPA-M, 2015. - 480 c. - (bakanaBpu-
aT).http://znanium.com/catal og.php?bookinfo=492732

9. Ilepeuenb pecypcoB HUH(POPMANMOHHO-TETEKOMMYHUKAIIMOHHON ceTH
«/HTEpHEeT», HEOOXOAUMBIX IJISI 0CBOEHMS TUCIUILINHBI (MOYJIs1)

1. ATEHTCTBO 10 CTpaXxOBaHMIO BKJIaIOB - https://www.asv.org.ru/
2. Accornmanus poccuiickux 6ankoB —https://arb.ru/
3. Accommanusa 6ankoB CeBepo — 3anaza -https://www.nwab.ru/



http://www.consultant.ru/document/cons_doc_LAW_37570/
http://www.consultant.ru/document/cons_doc_LAW_5842/
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5%20%D0%B4%D0%B5%D0%BB%D0%BE&school=5&years=2014-2017#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5%20%D0%B4%D0%B5%D0%BB%D0%BE&school=5&years=2014-2017#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5%20%D0%B4%D0%B5%D0%BB%D0%BE&school=5&years=2014-2017#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5%20%D0%B4%D0%B5%D0%BB%D0%BE&school=5&years=2014-2017#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5+%D0%B4%D0%B5%D0%BB%D0%BE&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5%20%D0%B4%D0%B5%D0%BB%D0%BE&school=3&years=2013,2014,2015&page=2#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5%20%D0%B4%D0%B5%D0%BB%D0%BE&school=5&years=2014-2017#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5%20%D0%B4%D0%B5%D0%BB%D0%BE&school=5&years=2014-2017#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5%20%D0%B4%D0%B5%D0%BB%D0%BE&school=5&years=2014-2017#none
https://www.book.ru/book/920650
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5%20%D0%B4%D0%B5%D0%BB%D0%BE&school=5&years=2014-2017#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5%20%D0%B4%D0%B5%D0%BB%D0%BE&school=5&years=2014-2017#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5%20%D0%B4%D0%B5%D0%BB%D0%BE&school=5&years=2014-2017#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5%20%D0%B4%D0%B5%D0%BB%D0%BE&school=5&years=2014-2017#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%B8%D0%B5+%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%B8%D0%B5%20%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8&years=2014-2018&page=2#none
http://znanium.com/catalog.php?bookinfo=492732
https://www.asv.org.ru/
https://arb.ru/
https://www.nwab.ru/

4, bank Poccun - http://www.cbr.ru/
5. «baHkup.py»: moprai o 6aHKOBCKOM Om3Hece - http://bankir.ru
6. «banku.py»: nadopManroHHbIH opTa- http://www.banki.ru/

10. MeToauveckue yKa3aHus 1l 00y4AIOIIUXCA M0 OCBOCHHUIO TUCHMILIMHBI

CamocrosiTenbHasi MOArOTOBKA 00yYaroIIUXcsl MPOBOJIUTCA JJI YIITyOlIeHuUs
U 3aKperuIeHHs] 3HaHWUM, MOJYYEHHBIX Ha JIGKIUSAX U APYTUX BUAAX 3aHATUH, NI
BBIPA0OOTKH HABBIKOB CAMOCTOSITEIBHOTO NMPUMEHEHUS HOBBIX, JOIMOJIHHUTEIBHBIX
3HAHWU U MMOATOTOBKU K MPEACTOSIIIUM YUEOHBIM 3aHATHUAM, SK3AMEHY.

Ba)XHBIM yCJIOBHEM YCIIEIIHOTO W3YYEHUsl TUCLUILIUHBI SIBISETCS MOCEIle-
Hue nekuuid. [log mocemenuemM noapasymeBaercs He (popma MacCUBHOTO MPUCYT-
CTBUS, a aKTUBHasg padoTa MO M3YyYEHHIO HOBOTro Marepuana. IloaroroBka k Jek-
LIUOHHBIM 3aHATHSAM BKIIOYAET B ceOsd aHAIM3 MpejiaraeMbIX ISl U3yYEHHUs BO-
IPOCOB, U3yUYE€HHE HOPMATUBHBIX UCTOYHUKOB U YUYEOHOH U HAYYHOMU JIUTEPATyphI
[0 paccMaTpUBaeMbIM BOIIpocaM JieKMU. B mpouecce nekuuu o0yvaromuics Mo-
JKET 3aJ1aBaTh YTOUYHSIOLIME BOIPOCHI, OCYIIECTBUTH B3aHMOCBSI3b HOBOI'O Mare-
puana ¢ y)xe U3y4yeHHbIM, [TOATOTOBUTH 0a3y I 3((EKTUBHOIO MCIOJIb30BAHUS
NOJyYEHHBIX 3HAHWM, OOJIETYUTHh MOATOTOBKY K MPAaKTHUYECKOMY 3aHATHIO. D¢-
(EeKTUBHBIM CIIOCOOOM (PUKCAIMH JIEKLIMOHHOIO MaTepuaia sBISETCS KOHCIEKTH-
poBaHMe, MPEACTABIAONIEEe COO0M HE TONBKO (PMKCALMIO BaXHEUIIMX MOMEHTOB
JIEKLIMHM, HO ¥ yKa3aHWE€ MPUMEPOB JJIsl MOHUMAHMS TOTO WJIA MHOTO TEOpETHYe-
CKOT'0 Marepuana.

[Ipy moaroToBKe K MPAaKTHYECKOMY 3aHATUIO HEOOXOJUMO HCIIOJIb30BaTh
KOHCIIEKTUPOBAHHbBIE MaTEpHUaIIbl JIEKIUH, y4eOHYIO U Hay4HyIo JuTepatypy. [lo-
rOTOBKa OTBETOB 10 BEBIHOCHMBIM Ha 00OCYKJI€HUE BOIIPOCAM MPAKTUYECKOTO 3aHs-
TUS BKJIIOYAET B ce0s HE TOJBKO MPOUYTEHNE MaTepuaia, HO U ero aHajliu3 U KpUTH-
4yecKyro oleHKy. OOyuaromemycsi CleIyeT BbISIBUTh MajlOU3YUYEHHbBIE AaCIEKThI
paccMaTpuBaeMBbIX BOMPOCOB, MPOSBUTH HHUIIUATUBY MPH MOATOTOBKE COOOILIEHUI
u JokianoB. [Ipu moaroToBke cooOIIEHUH M JOKIAJ0B HEOOXOIUMO YUUTHIBAThH
BPEMEHHOE OrpaHUYCHUE BPEMEHHU M3JI0KEHHs MOJArOTOBJIEHHOrO MaTepuaina (He
6onee 20 munyT). M3noxenue cooOIIeHUsT WU JOKIa/la MPOU3BOIUTCS B (opme
pacckaza, a He uTeHusi ¢ jucra. [locie cooOumeHus nim Aokiaaaa oOydarouuiics
JOJKEH OBITh TOTOB OTBETUTH HA YTOUYHSIOUINE BOIIPOCHI Ay AUTOPUH.

[Ipu moAroToBKE K MPAKTHUECKUM 3aHATHUSMU U 3K3aMEHY PEKOMEHIYeTCs
CUCTEMATU3UPOBATh 3HAHUSA, N300paxas uX B TAOJUYHOM, Tpa)uuecKOM WM CXe-
MaTUYHOM BHUJE. JTO MO3BOJMUT YCTAaHOBUTH B3aUMOCBSI3b U3Y4YaeMbIX SIBJICHUM,
YOPOCTUT 3aJady 3allOMUHAHMS MaTepuasa, OOJIETYUT MPOLECC MPAKTHUYECKOrO
MPUMEHEHUS TTOJIYYCHHBIX 3HAHUU.

3amauell NMPaKTUUECKUX 3aHATHHA SIBISETCS BBIPAOOTKA YMEHHS HMCIOJIb30-
BaTh TEOPETHUUYECKUE 3HAHUS, IPOSABUTh HAINYME MTPAKTUYECKUX HABBIKOB COCTaB-
JIEHUS M aHAJIM3a FOPUINYECKHUX JOKYMEHTOB. [Ipu MOArOoTOBKE K MPAKTHUYECKOMY
3aHITHIO CIIEyeT 3a0JarOBPEMEHHOTO OOECIEeYUTh HAMYUE HEOOXOIUMO IS
JAHHOTO 3aHATHS HOPMATUBHOI'O MaTepHalia, CAMOCTOSITEIbBHO NOBTOPUTH PaHee
U3YYEHHBIE TEMBI.
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Jl7is yCrenrtHoro OCBOEHUS TMCHUIUIMHBI BaKHBIM SIBIISIETCS yMEHHUE pabo-
TaThb C TEPMUHAMU U UX omnpeneiaeHusMu. g paboTsl ¢ TepMuHOJIOrUed 3Ppdek-
TUBHBIM SIBJISIETCS HCIIOJIB30BAHME KAK YYEOHOW M HAyYHOW JMTEpaTyphl, Tak U
IOPUINYECKUX U (PUITOCO(CKUX CIIOBApEH.

Pabora ¢ TepMHHaMu MOKET OCYIIECTBIATHCSA KaK B (pOpME COCTaBIICHUS
COOCTBEHHBIX TEMaTHYECKUX CIIOBAPUKOB AJIs YA0OCTBA U CKOPOCTH IOKUCKA HEOO-
xoaumoro TepmMuHa. C 3Toil 11es1bl0 HEOOXO0AUMO KayK/Jblii HOBBIM BCTpEUYaOLIUICs
TEPMUH 3alUChIBATh U BO BPEMS MOATOTOBKH K CEMHUHAPCKUM U NMPAKTUYECKHUM 3a-
HATUSAM YKa3blBaThb COOTBETCTBYIOUIEE OIpejesieHHe. B ciyyae BO3HUKHOBEHHS
CJIO)KHOCTH BBIOOpa OTpeAeNeHUs] U3 UMEIOIIErocsi 00beMa B paMKax HaydHOTO
3HAHMS HEOOXOJAMMO 337aBaTh BOIPOCHI NPENOJABATEII0 B PAMKAX JIEKIIMOHHBIX U
IIPAKTUYECKUX 3AHATUU.

HNurepakTuBHbie GOpMbI IPOBEACHU 3aHATUN 1O IUCHUIUIMHE «baHKOB-
CKUE MPOAYKTHI U YCIYTU U CEPBUCHBIX OpraHMU3alUil» BKIIOYAIOT B ceOsl clie-
JYIOIIUE BUABI 3aHATHH:

- MHTEPAKTHBHBbIC JICKIMH, NPEINOJAraloT HCIOIb30BAaHUE METOHA IIPO-
onemMHoro uznoxeHus. Ilpu TakoM noaxoe NeKUUs CTAHOBUTCS OXO0KEH Ha Jua-
JIoT, MPENoJaBaHue UMUTHUPYET UCCIIEA0BATEIbCKUN TpoLecc (BbIABUTAlOTCA NEp-
BOHAYaJIbHO HECKOJIBKO KIIFOUEBBIX MOCTYJIATOB I10 TEME JIEKIUU, U3JI0KEHNUE BbI-
CTpauBaeTCs MO MPUHIUIY CAMOCTOATEIBLHOTO aHaIN3a U 0000IEHUs CTyIEHTaMU
y4eOHOro Marepuana). ITa METOJAMKA MO3BOJISIET 3aMHTEPECOBATh CTYAEHTA, BO-
BJIEYb €ro B mporecc o0yuyeHus. [IpoTuBopeunsi Hay4yHOro MO3HAHMS PACKPBIBA-
I0TCSI TIOCPEJCTBOM TMOCTAaHOBKM MpoOJieMbl. YueOHas mpobOiiemMa v mpoOsieMHas
CUTyallsl SIBJISIFOTCSI OCHOBHBIMU CTPYKTYPHBIMU KOMIIOHEHTaMH MPOOJIEMHOIO
oOyuenus. [lepen HayaioM U3ydeHHs ONPENETEHHON TEMbI Kypca CTaBUTCS MEpes
CTYJ€HTaMHU MPOOJIEMHBIN BONIPOC UM JaeTcs mpodiaeMHoe 3ananue. CTuMynupys
pazpelieHue npoOsieMbl, MpenojiaBareilb CHUMAET NMPOTHUBOPEUUsS MEXKIY HMEIo-
IIUMCSI €€ TTOHUMaHUEM U TpeOyeMBbIMH OT CTyACHTA 3HAHUSMU. DPHEKTUBHOCTH
TAKOro METOJa B TOM, YTO OTJEJIbHbIE MPOOJIEMbl MOTYT MOJHUMATHCS CaMUMHU
cTyAaeHTaMu. [ TaBHBIN ycnex TaHHOTo METO/a B TOM, UTO MPeroiaBaTesb 1001Ba-
eTCsl OT ayITUTOPUH «CaMOCTOSATEIBHOIO PEIIEHUs» MOCTaBICHHON pobsieMbl. Op-
raHu3aius npoOJIEeMHOro OOyueHHUsl MPEACTAaBISIETCA JOCTaTOYHO CJIOXHOMU, Tpe-
OyeT 3HAYUTENbHONU MOATOTOBKH JieKTOpa. OJHAKO HAa HavyajJbHOM 3Tale MCHOJb-
30BaHMSI 3TOTO METOJIa €ro MOXKHO BHEJPATh B CTPYKTYpPY T'OTOBBIX, paHee pa3pa-
OOTaHHBIX JIEKIHHA, TPAKTUYECKHUX 3aAHITHI KaK JTOMOJHEHHUE.

- aHAJIM3 CUTyaluil (Keiic-MeTo) — TEXHHUKA OOYYEHUS, UCIIONb3YyIOIIas
OMMCAaHKWE peajbHBIX cuTyaruil. O0yyaroumecs JOJKHBI MPOaHAIU3UPOBATh CH-
Tyaluio, pa3o0paThCs B CyTH MPoOJeM, NPeI0KUTh BOBMOKHBIE PEIIEHUS U BbI-
Opath Jiydiiee U3 HUX. B 0CHOBE MeTOa KOHKPETHBIX CUTYalMH JIEKUT ONMUCAHUE
KOHKPETHON  TpodeCCHOHATBbHOW  NEATeTbHOCTH WM AMOIIMOHAIBHO-
MMOBEJICHYECKUX ACMEKTOB B3aMMOJECUCTBUSA JroAch. [Ipy M3ydyeHUM KOHKPETHOM
CUTYyalluM, U aHAJIN3€ KOHKPETHOIO MpUMeEpa CTYIEHT JIOJDKEH BXHUTBHCA B KOH-
KpEeTHbIE 0OCTOSITENILCTBA, MOHATh CUTYAIIUIO0, OLEHUTh OOCTAaHOBKY, ONPEACIUTh,
eCTh JI1 B HeW mpobiema u B 4eM ee cyTh. OnpenenuTb CBOI POJb B PELICHUH
po6JieMbl U BBIPa0OTATh LENECO00Pa3HYIO TUHUIO TOBEICHUSI.
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OueHouHbIE M METOAMYECKHE MaTepuaibl MO JUCUHUIUIMHE«baHKOBCKHE
IPOLYKTBl M YCIYTH JUIsl CEPBUCHBIX OpraHu3anuii» npeacrasieHsl B POMM
(DOC).

[Ipu nOAroTOBKE K NPOMEXKYTOUHOMY MJIM UTOTOBOMY TECTUPOBAHMIO HEOO-
XOJMMO U3YYHUTh TEOPETUUECKUI U NPAKTUYECKUN MaTepral. OTKpPBITbIE TECTOBBIE
3ajaHus (0€3 BapMaHTOB OTBETOB) BBIABISIOT 3HAHUE COOTBETCTBYIOIHMX HOpMa-
TUBHBIX WJIM Y4€OHBIX IOJIO)KEHUN. 3aKpbIThle TECTOBBIE 3a7aHMs (C IEpEYHEM
BO3MOYKHBIX BapHaHTOB OTBETOB, CPEIM KOTOPBIX XOTS Obl OJMH OTBET SIBJIAETCA
HEBEPHBIM) 00€CIEUNBAIOT CTPYKTYPHOCTh MBIIUICHUS, BBIHYKJIEHHOTO BHIOpAThH
U3 MPENJIOKEHHBIX BAPUAHTOB OTBET BCE MPABHIbHBIE BapUaHThI. TecToBbIE 3a1a-
HUSl HA YCTAHOBJICHHS COOTBETCTBHUS IMOJAPA3yMEBAIOT HEOOXOJUMOCTH IMPOSBIIE-
HUS HE TOJIBKO 3HAHMS y4eOHOro maTepuaja, HO U yMEHHUS NMPUMEHATh IpaBuia
(dbopmasibHOM JTIOTUKHU. TecTOBBIE 33a/JaHUs Ha YIOPAJOUYECHHE HAIIpaBJICHbl HA yCTa-
HOBJIEHUE JIOTMYECKOH MOCJIe10BaTEIbHOCTH pacCMaTPUBAEMBbIX SIBJIEHUH (BpeMe-
HU CYILECTBOBAHMS SIBJICHUH, PACIIONIOKEHUSA CTPYKTYPHBIX JIEMEHTOB IPABOBBIX
JIOKYMEHTOB | T.I1.).

D¢ dexTuBHBIM cIOCOOOM ISl MOATOTOBKUA K TECTUPOBAHUIO SBISETCS pa-
00Ta 00y4aromerocs Mo PEeIIEHUIO0 TECTOBBIX 3aJjaHUi, IPEJOCTaBICHHBIX IS ca-
MOCTOSITENIbHON paOoThl. Takxke MpH MOArOTOBKE K TakoW (popMe KOHTPOJIS 3Ha-
HUM, KaK pEIIECHUE TECTOBBIX 3aJaHUM, CIEAYET CaMOCTOSTEIBHO ITONIBITATHCA
npopadboTaTh paccMaTpPUBAEMbIE B JMCIMUILUIMHE BOIPOCHI B (DOPME COCTABIICHUS
TECTOBBIX 3aJaHHU.

[Ipu moAroTOBKE K 3K3aMEHY CIEAYeT UMETh B BUJY, UTO DK3AMEH SIBIIACTCS
UTOTOBOM (POPMOIT KOHTPOJISI 110 U3YUYECHUIO TAHHOM Y4EOHOW AUCIMUIUIMHBI. JK3a-
MEH MOJpPa3yMEeBAECT MAKCUMAJIbHYIO KOHILIEHTPALMIO 3HAHUA U YMEHHH, IpeIo-
JIararollnX MOJHOE U3yYEHUE MaTeprala JUCHUTUINHBIL.

DK3aMeH MOXKET IPOBOAUTHCA B (JOpPME YCTHOTO cOOECEOBaHUs U BBINOJI-
HEHUs TMCbMEHHOTO 3a/1aHMS.

Pemenue npenoaaBaresns 00 UTOrOBOM aTTecTalluu (SK3aMEHE) MPUHUMAET-
Csl IO pe3yibTaTaM BCEro coOecel0BaHUsl Ha OCHOBE MOJHOTHI U JOCTOBEPHOCTH
W3JI0)KEHHOTO OTBETA U BBIIIOJIHEHHUS IPAKTHYECKOTO 3a1aHMS.

B nporecce paboThl ¢ HOPMAaTUBHBIMH MCTOYHHKAMU HEOOXOJUMO YUHUTHI-
BaTh, YTO IPABOBBIE SIBJICHUS CYLIECTBYIOT HE B CTATUYECKOM, a B TMHAMUYECKOM
psane. [loaToMy HE0OXOAMMO BHUMATEIBHO CIEIUTH 32 TEM, YTOOBI UCIIOJIb3yEeMbIE
MCTOYHUKHU OTPaXalM MPaBOBYIO JIEUCTBUTENILHOCTh, @ HE TOJBKO UCTOPHUECKYIO
PETPOCIEKTHBY.

PaboTa ¢ neyaTHbIMU U3IaHUAMHU ISl 00YUaIOIIErocsi MOXKET ObITh CBSI3aHA
C TPYJHOCTSIMU B 00JIACTH JOCTYIA K COBPEMEHHOM HAay4yHOM MeYaTHOM JHUTepaTy-
pe. B cBs3u ¢ pa3BuTHEM HAyYHO-TEXHUYECKOIO MpOrpecca B TAKOW CHUTyalluu
HAJUIE)KAT BOCIIOJIB30BAThCA MaTepuagaMy, HaXOJALIIMMUCSA B OTKPBITOM JIOCTYIIE
cetu Internet. Taxxe HEOOXOUMO YUUTHIBATh, YTO MO COCTOSIHUIO HA CETOHSII-
HUM J€Hb MHOTHME CIPaBOYHBIE MPABOBBIE CHUCTEMBI COJEPKAT HE TOJBKO TEKCT
HOPMATHBHBIX aKTOB, HO M HAy4YHBIE CTAThU MO Pa3IMYHBIM BOIIpOcaM (HaIpuMep,
CIIC «Koncynprant Ilmtoc»). OqHOBpeMEHHO clieyeT oOpaTUTh CBOE BHUMaHHE

21



Ha MyOnU4YHbIE OMOTMOTEKH, MPEIOCTABIAIONINE BO3ZMOKHOCTh JOCTYIA K 3JIEK-
TPOHHBIM BEPCHUSIM MEYATHBIX UCTOUHUKOB.

B cuiy KpaTKOBpEeMEHHOCTH M3YYEHUS U 3HAYUTEIBHOIO O0bemMa JaHHOU
y4eOHON NUCHMIUIMHBI Kadelpa HACTOATEIbHO PEKOMEHIYeT CUCTEeMAaTHYeCKH, a
HE AMU30ANYECKU paboTaTh HAJl U3YYEHUEM Kypca.

MeToanyeckue peKOMEHIAIUH M0 BHINOJIHEHUI0 KOHTPOJILHOI padoThI

KoHntponbHast paboTa BKIIOYaeT B ce0s TEOPETHUECKYI0 U MPAKTUYECKYIO
yacTu. B mepBoii yacTH OTBETa HA OCHOBE M3YYEHHMS U MCIIOJIb30BAaHUS Marepua-
JIOB SKOHOMMYECKOH JUTEpaTyphbl, JaHHBIX 3aKOHOJATENIbCTBA, HOPMATHBHOU M
UHCTPYKTUBHOM MH(GOpPMAIIMU PAaCKPBIBAETCS TEOPETUYECKasl YacTh Bompoca. Bro-
pasi 4acThb JOJDKHA COJEpPKaTh MPAKTUUYECKUI MpHUMeEp, JEMOHCTPUPYIOMIMMA CO-
JepKaHue MepBOU YaCTH.

[Ipu BBIMOTHEHUHM KOHTPOJBHON pabOThI CTYACHT AOHKEH MPOJAEMOHCTPHU-
poBaTh yMEHHE paboTaTh C HAYYHOU JIUTEPATYPOU U MOJIB30BATHCS 3aKOHOAATEIb-
HBIMH ¥ HHCTPYKTUBHBIMU MaTepHaIaMHU.

Copepxanue paboThl JOJDKHO MOKa3aTh: YPOBEHb OOILETEOPETHUECKON U
CHEIMaIbHONW MOATOTOBKHU CTYACHTAa; YMEHHE MOJI0UpaTh, CUCTEMATHU3UPOBATh U
aHAIM3UPOBaTh (DAKTUUECKUN M CTATUCTUUYECKUN MaTepuall; CIOCOOHOCTh K camMo-
CTOSATEIBHON UCCIIEI0BATENBCKOM paboTe MO CEeNUalbHOCTH;

Marepuainsl, cosepxaiiuecst B padbote, J0IKHBI ObITh U3JI0KEHBI JIOTUYECKU
MOCIIEZIOBATEIHHO, BHIBOABI M PEKOMEHIAIMN C(POPMYITHPOBAHBI YETKO U yOemu-
TeabHO. HayuyHoe pyKOBOJICTBO B IpOLIECCE HAMKMCAHUS OCYIECTBISAETCS, KaK mpa-
BWIO, B (hopMe KOHCYJIbTallUM (coOeceoBaHMil), KOTOPBIE SIBISIOTCS CPEIACTBOM
OKa3aHMsI IOMOIIH CTyAeHTaM U (OpMOK KOHTPOJIS.

Pa3zpnenbl KOHTPONIBHOU PabOThI, KaAK MPAaBHUIIO, COOTBETCTBYIOT OTIAEIbHBIM
acreKTaM HCCIIeTyeMOM TeMbI U JOJIKHBI ObITh COIAHCUPOBAHBI 110 00BEMY.

[Ipu Hanucanuu paboOThl HEOOXOJAMMO HCIOJIB30BATh HE TOJHKO MOHOTpPA-
buyeckyIo TUTEPaTypy, HO U MaTEpUaIIbl HAYYHBIX KOH(EPEHIINA, TEPHUOINIECKUE
u3/ianus, pa3padotku kadeaprel. CUcoK IUTEepaTyphl HOHKEH BKIIOUATh HE MEHEE
20 UCTOYHHUKOB.

PaboTa gomxHa OBITH Hame4yaTaHa Ha OJIHOM CTOPOHE CTAHJAPTHOTO JIUCTA
Oymaru ¢ nosisimu: JieBoe —30mm, npaBoe —1 5mMMm, BepxHee -20MM, HIDKHEE —25MM.

OO6muit 00beM PabOTHI HE JOJDKEH OBITh MeHEee 15 MaITMHOTMCHBIX CTPAHMIT
TeKCTa, BKJItouast oubnuorpaduyeckuit cucok. [lepBas ctpanuiia KypcoBoit pado-
ThI - TUTYJIBbHBINA JHCT. [locie TUTYNBHOTO JTUCTA CIAEAYyEeT OrJIaBieHHE, B KOTOPOM
JTAeTCsl Ha3BaHUE BCEX pa3liesioB padOThl C YKa3aHHEM CTpaHull. B KoHile paboThl
NOMEIIAaoTcss OMbIMorpadUuecKkuii CUCOK (CMHUCOK MCIOJIb30BAHHOM JIMTEpaTy-
pBI) 1 npuioxeHus. Kaxapiit pa3aen KOHTPOJIbHON paboThl TOMKEH UMETh Ha3Ba-
HUE W HAYMHATHCS C HOBOW CTPaHUIIBI.

Crucok MCIoJIb30BaHHOM JIUTEpaTyphl COCTABISETCS B CIEAYIOLIEH moce-
JIOBATEIbHOCTH:

a) oduIMaIbHbIE 3aKOHOJATEIbHBIC M HOPMATHUBHO-METOJUYECKUE MaTe-
puanbl. CTaTucTUYecKkue COOPHUKHU, HHCTPYKTUBHBIC U OTUETHBIC MaTepUalIbI;
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0) moHorpaduyeckas U JApyras creuuaibHas JuTepaTtypa B andaBUTHOM
HOpS/IKE 10 MepBOi OykBe (paMUIINK aBTOpA, a Uik COOPHHUKOB - 110 MEpBOI OyKBe
Ha3BaHUs pabOTHI.

Bb100p TeMbl KOHTPOJIBHOM pabOThI JOHKEH OCYHIECTBIATHCS MO KOHEYHON
uQpe 3a4eTHON KHMKKH CTYJICHTA.

[Mocnennss nudpa 3ayeTt- NeNe tem (cTyneHT BbIOMpAET OJHY U3 IPENIOKEH-
HOM KHUXKKH HBIX TEM)
1 1, 6, 12, 26
2 2, 15, 28, 14
3 3, 18, 23
4 4, 20, 27
5 8, 22, 25
6 7, 11, 29,
7 5 16, 30
8 24, 31, 10
9 21, 13, 9
10 17, 19, 32
Tembl KOHTPOJIBLHBIX PadOT
1. bankoBckas ycnyra: yclOBHs NpPeIOCTaBICHHUS, OCHOBBI ()OPMHPOBAaHUA U
OCHOBHBIE BU/IBI.
2. HuTerpupoBaHHble (PUHAHCOBBIE MPOAYKTHI KaK HOBasi (popMa MpOAYKTOB
OaHKa.
3. dopMupoBaHUE UMUK OAHKOBCKOTO MPOAYKTA U BO3JIEUCTBUE HA HETO

pa3nuyHbIX (AKTOPOB: UMHUKa OaHKa, Ka4eCTBa MPOJYKTOB, PEUTHUHIa OaHKOB-
CKHX IIPOTYKTOB.

4.  Ilpouecc co3gaHusi 6AHKOBCKOTO MPOAYKTa: 0OOOCHOBAHUE MPOEKTa, ydacT-
HUKHU IIPOEKTa U UX B3aUMOJEHCTBHE.

5. Kvi3HEHHBIN TUKII OAHKOBCKOTO MPOYKTa (YCIYTH): MOHATHE, dTAlbl U Me-
TOJIbI YIIPABJICHUS.

6. [IponykToBas JIMHEWKA W MPOAYKTOBBIA MOPTdens OaHKa: MPUHIUIBI Pop-
MUPOBaHUS U YIIPaBJICHUS.

1. Poccuiickuil ppIHOK 0aHKOBCKUX YCIYT M MPOAYKTOB: €r0 OCOOCHHOCTU U
HampaBlICHUE PA3BUTHSI.

8. 3apyOexHbIN PHIHOK OAHKOBCKHUX YCIYT M MPOAYKTOB: OCOOCHHOCTH pa3BH-
TUA (Ha IpUMepe 000 CTpaHbl — MOBLIOOPY CTYIECHTA).

9.  CermeHTanus pblHKa 0AHKOBCKUX yCIYT U MPOAYKTOB: MPUHIIMITBI U TTOAXO-
JTBI.

10. OcHOBHBIC KOHIICIIITUH TPOIBIKEHUST OAHKOBCKUX MTPOIYKTOB Ha PHIHKE:

11. Meroapl NpPOABMKECHUS OAHKOBCKHX NPOAYKTOB HA PHIHKE: aKTHBHBIA W
MMaCCUBHBIN MOAXO/I.

12. TlonsTne OaHKOBCKOTO MapKETHHTa M MapKETHHTOBOTO HHCTPYMEHTApPHS,
BXO/JIAIIETO B COCTaB KOMILIEKca MapkeTuHra (marketing-mix).
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13. bazoBas (TpaaumuoHHas) MoJelh marketing-mix u ee mpuMeHeHHE B OaH-
KOBCKOH cepe: «moensb 4P.

14. TlpoaykToBas cTpaTerusi KOMMEpPUYECKOro OaHKa: MOHSTHE, COAEpKaHUE U
MPUHIUIBL POPMUPOBAHUS.

15. CObrToBas cTparerusi KOMMEPYECKOTO OaHKa: MOHSTHE, COJIEp)KaHUE U
MPUHITUIBL POPMUPOBAHUSL.

16. IlenoBas cTparerus KOMMEpPYECKOro OaHKa: MOHSATHE, COACpKaHUE U MPUH-
UMbl (GOPMUPOBAHMUSL.

17. KOMMyHUKaTHBHOW MOJUTHUKA KOMMEPYECKOrO OaHKa: MOHATHE, COJEepKa-
HUE ¥ IPUHIHIBI HOPMUPOBAHMUS.

18. Cospemennsie Mmogenmumarketing-mix 6anka: konueniws SE u apyrue.

19. Bwuapl MapKETHHTOBBIX CTpaTETUil pa3BUTHs OaHKA.

20. BawusHHe pekiambl Ha peaan3aliio MApKEeTUHTOBOW CTpaTernu OaHKa.

21. IlpuHIUIIBEI B3aUMOOTHOIIICHUH OaHKa C KJIMEHTAMH.

22. IlapTHepckue B3aMMOOTHOIICHUS OaHKa U KJIUEHTOB.

23. IIporpamma JOSITBHOCTH KIMEHTA.

24. CoBMecCTHBIN MOUCK (0aHKa M KJIMEHTOB) KOHIIENTYaJIbHBIX PEIICHHUN B 00-
JIACTH CO3/aHUSI MHHOBAIIMOHHBIX MPOJYKTOB M TEXHOJOTHH MPOJBMKEHHUS UX Ha
PBIHKE.

25. VYnanéHHble KaHAJIbI B3aUMOJICHCTBUS C KIIMEHTAMMU:

26. OnnaiiH-OaHKUWHT.

27. SMS-cepBuc «MoOHIBHBIN OaHK.

28. Ilpomaka pPO3HUYHBIX KPEIUTHBIX MPOMYKTOB KIHWCHTAM dYepe3 CHCTEMY
«Kpenutnas gadbpuka» u ap.

29. bankoBckuii OpeHA: poJIb M 3HAYCHHWE B TOBBIMICHUW KOHKYPEHTHBIX IIpe-
UMYILIECTB OaHKa.

30. Moaenmn koomeparud B cObITe OaHKOBCKHX MPOJIYKTOB: MPEATOCHIIKH H
HKOHOMHUYECKAs 11eJIECO00Pa3HOCTD.

31. Koomnepamus 6aHKOB ¢ mpeanpusTusiMu poznnyHout Toprosiu (POS — kpe-
JIUTOBAHUE).

32. MHcnonb3oBaHME WHCTPYMEHTOB KOHTEHT — MApPKETHHTA JJISA MPOJIBIKCHUS
OAHKOBCKHX MTPOTYKTOB.

[Ipy HanmucaHuu pabOThl HE CIEAYET UCIOJIb30BaTh YCTAPEBIINE MaTEPHUAIIbI
(mpeamnouyTeHue CiaeayeT OTAaBaTh U3JAHUSAM U CTaThSIM, OMyOJMKOBAHHBIM 3a I0-
cieanue 2-3 roja, BKIOYas TEKYIIUH TOT).

11. Ilepeyenb MHPOPMALUOHHBIX TEXHOJIOT Ui, HCIOJIb3YEMBbIX IIPH OCYLIECT-
BJICHHH 00pa30BaTEJIbHOIO0 NIPOLECCa M0 AMCUMIINHE, BKII0YAS NepeYeHb

NMPOrpaMMHOI0 odecrnevyeHnsi U MH(POPMAIUOHHBIX CIIPABOYHBIX CHCTEM

HDOFD&MMHOCO6GCHCLIGHI/IG:

[IporpammHuoe obecrieueHue:
1. Onepanmonnas cucrema (MicrosoftWindowslIponpuerapuas
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2. Iakeroducubix mporpammMicrosoftOffice,.riponpuemapnas);

3. ApxuBatop (7-Zip GNU Lesser General Public License)

4. Web-6payzep (Mozilla Firefox GNU Lesser General Public License);

HH&ODM&MMOHHble Cnpasoyvrnsle cucmembsl.

1) AprtomaTuzupoBaHHas uHQOpMalMOHHas OuOIMOTEYHAs

Marc21SQL,;
2) CripaBouHo-1ipaBoBas cucreMa «KoncynbrantlIirocy

CHCTCMa

12. MarepuainbHO-TeXHHYeCKas 0a3a, HeoOXoauMasi 1Jisl OCyIIeCTBICHUS 00-

Ppa3oBaTeJIbLHOro nmpouecca nmo AMCuuIJanHe

HauMmeHoBaHue

KoandecTBo

1 Cnenuanu3upoBaHHbIE Ay IUTOPUU:

VYueOHas ayauTopus sl IPOBEACHUS 3aHATUNA CEMHUHApPCKOTO
TUMA, KypCOBOI'O IPOEKTUPOBAHUSA (BBIIIOJHEHUS KYpPCOBBIX
paboT), TPyNINOBbIX U WHJIUBUAYAJIbHBIX KOHCYJbTAIUM, TEKY-
IIEr0 KOHTPOJIA U MPOMEXKYTOYHOM aTTeCcTalluu / KOMIIbIOTEP-
HBIA KJ1acC / TIOMEIIEHUE 11 CAMOCTOSITEIHLHON

Ne43 (yn. Pomunckas, 5)

TexHuyeckue cpeicTBa 00yueHuUs:

KOMITBIOTED ¢ ITporpaMMHBIM obecrieueHrueM Ne 43

17

VYueOHas aynuTOpus IS TPOBEACHUS 3aHITHH JIEKITMOHHOTO
TUMA, 3aHSITUNA CEMHHAPCKOTO THUIIA, TPYNMHOBLIX U WHJUBUY-
QJbHBIX KOHCYJbTAIUM, TEKYIIEro KOHTPOJIS U MPOMEKYTOU-
HOM aTTeCcTauu

NoO4 (yn. Pommnckas, 5)

\ TexHuyeckue cpencTBa 00yueHuUs:

MEPCOHAJIBHBIN KOMITBIOTEP C MPOTPAaMMHBIM 00€CrIEYEHUEM
Ne04

ITpoektop Ne 04

2. ‘ Cnenuanu3nupoBaHHbIE Ay IUTOPUU:

VYueOHas aynutopus i TPOBEACHUS 3aHSITHI JIEKIIMOHHOTO
TUMA, 3aHITUNA CEMHHAPCKOTO THUIIA, TPYNMNOBBIX U WHIWBUIY-
AJbHBIX KOHCYJBTAIUMA, TEKYIIErO KOHTPOJIS M MPOMEKYTOU-
HOH aTTecTaluu

No 02(yn. Pommnckas, 5)

‘ Texauueckune cpeacTra 00ydeHusI:

MEPCOHAIILHBIN KOMITBIOTEP C MTPOTPAMMHBIM 00eCTIeYeHUEM

Ne(2

rpoekTop Ne(2
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