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1. lTosicHuTEIHLHASA 3aNINCKA

Kypc «Opranuzaius v miaHupoBaHUE ACATEIbHOCTU MPEIIPUITHI CEpBUCA»
3aHUMaeT Ba)KHOE MECTO NpPH IOATOTOBKE OakayiaBpoB 1o HarpabiieHuio 43.03.01
«CepBHUCYHHAIIPABICHHOCTh  (MPO(IIIB) TOATOTOBKM — ODKOHOMHUKA MPEANPHUATHIA
cepBHCa.
AKTYaJbHOCTh M3Y4YeHHMS] IMCHUIIMHBI 3aKII0YaeTcss B TOM, UYTO pOJb
chepsl cepBruca B COBPEMEHHOHW OKOHOMHKE TOCTOSHHO BO3pAcTaeT, dTO
00yCJIOBTMBA€T HEOOXOIWMOCThH TOJYYCHHS 3HAHWK B 00JIACTH OpraHHU3aIlluu U
MJIAHUPOBAHUSI JIESITEIbHOCTH IPEANPUITUI CEpBHUCA.
Heabo  ocBoeHuss  aucuMIUIMHBL  «OpraHu3anuss U I[JIAHUPOBAHHE
NEATEIbHOCTH  MPEANpPUSTUN  CepBUCa»sBIsACTCS  TOJIrOTOBKa  OakajiaBpa,
o0Najaroero: CHUCTeMOW 3HaHUM B 00JIACTM OpraHu3allid U IUIAHUPOBAHUS
NEATEILHOCTH TNPEANpUsITHl cepbl CepBUCa, YIpaBiICHUS MPOU3BOJICTBEHHBIM
MPOIIECCOM U TIPOLIECCOM OKa3aHUs YCIyr; YMEHUEM IMPUMEHSTh 3HAHUSA  HA
MIPAaKTUKE, OBJAJACHUE COBPEMEHHBIMU METOJAMHU ONTHUMHU3ALMU  CEPBHCHOM
JEATEIIbHOCTH.
3aa4yu 0CBOECHUSA TUCHUILINHBI
e (QopmupoBaHUE Yy CTYJIEHTOB IE€JIOCTHOTO IMPEJICTABJICHUS O CEPBUCHOMN
JEATEIIbBHOCTH, BKJIIOYAIONICH CIIEIYIOMIME BHUABL: MPOU3BOJICTBEHHO-
TEXHOJIOTUYECKasi,  OpraHU3allMOHHO-YIIPaBJICHUECKass, = Ha  OCHOBE
CUCTEMHOTO MOJIX0/1a K PEHICHUI0 Tpo0ieM cdephl cepBUCa;
® TPEHHUPOBKA MPAKTUYECKOIO YMEHHUS OpraHM30BaTh IPOLECC CEpPBUCA,
MPOBOJAUTL BBIOOP PECYypCOB M CPEACTB C Yy4eTOM TpeOOBaHMIA
OTpeOHUTEIIS

® BIJIAJICHUE CTYyJCHTaMH-OaKalaBpaMu MPAKTUUYECKUMH HUHCTPYMEHTaAMU
1. pa3pabOTKU CTpPATETUU Pa3BUTUS TPEANPUSATUS, HOBBIX YCIYT,
yIpaBJieHUsl MpolieccaMu Ha MPEANPUSTUNA CEpBHUCA

e (QopmupoBaHue 'y  CTYACHTOB  YCTOHYUBBIX  NPO(ECCUOHATIBHBIX

KOMIETEHIIMW, MO3BOJISIIOIIUX MPUHUMATh OTBETCTBEHHBIE PEIICHUS B
MpOIIECCE€ YOpPaBIEHUS MPEANPUITHEM CEpBHCA, OKa3aHUs YCIyru
MOTPEOUTEINIO.

2. IlepevyeHb VIAHUPYEMBbIX Pe3yJIbTATOB 00yUeHHs 10 IUCIHUILINHE,
COOTHECEHHBIX C IVIAHUPYEMBIMH pPe3yIbTATAMHU OCBOCHUS 00pa30BaTeIbLHOMI
NMPOrpamMmbl

JucuuminHa «OpraHu3aiusi M IUIAaHUPOBAHUE JIESITEIIBHOCTH MPEANPUATHIA
CEpBHUCa» YYaCTBYET B (JOPMUPOBAHUU CIIECIYIONTUX KOMIIETEHITHI:



[1K-1 - rOTOBHOCTh K OpTraHHU3aINH
KOHTAKTHOM 30HBI TIPENTPUSATUS
cepBuca

3 kypc

3HaHus:

- OCHOBBI OpPraHU3aI[IOHHO-YTIPaBIEHYECKON JeATeIbHOCTH
MPEINPHUITUS CepBHCca TP GOPMUPOBAHUU KOHTAKTHOMN 30HBI;
crenuduKy o0CTy)KUBaHHS OTPEOUTENCH B «KOHTAKTHOM
30HE»

- IPOLIECCHI M TEXHOJIOTUH OPTaHU3alui KOHTaKTHOH 30HBI Ha
MPEINPHIATHSIX CEPBHCA

YMmenus

- QaHAIN3MPOBATh M HCIIOJIB30BATh TPEOOBAHUS MOTPEOUTEIIS
KaK ITOTEHINAJ Pa3BUTHUS MIPEAIPHUATHS CEPBUCA IIPH
TUTAHUPOBAHHY JIEITEIBHOCTH; paboTaTh B KOHTAKTHOH 30HE
Kak cepe peanan3aniy CepBUCHOMN AESATEIBHOCTH

- IPUMEHATH Hay4HbIE OCHOBBI 1 IPHHLIUITBI OPTaHH3aIuH
KOHTaKTHOH 30HBI 711 00CITyKMBaHUs TOTpeOHTENe;
HCIIOJIL30BATh Pa3IM4HbIE IPUEMbI U CIIOCOOBI OPTaHU3aLNH
TIporecca NpeIOCTaBICHNS YCIYTH NOTPEOUTEITI0

HaBbiku:

- METOAWKAMH JUAarHOCTUPOBAHUS MTOBEJCHUS U BIUSHHA Ha
MOTPEOUTENSI B KOHTAKTHON 30HE MPENPHATHS CEPBHCA

- TEXHOJIOTUSAMH OPraHU3alUN KOHTAaKTHOH 30HBI IPEINPUATHI
cepBHCa; HOpPMaMH M METOAaMH PabOTHI C KIIMEHTaMH B
KOHTAKTHOW 30HE MpeaNpusITUi cepBUca

[1K-2 - rOTOBHOCTH K TUTAHUPOBAHHUIO
MIPOU3BOJACTBEHHO-X03SIMCTBEHHOU
JESATEIbHOCTH IPEANPUATUS CEPBUCA
B 3aBUCUMOCTH OT U3MEHECHUS
KOHBIOHKTYPBI PhIHKA U CITPOCa
OTpeOuTENeH, B TOM YHUCIIE C YUETOM
COLMAJIBHOM ITOJIMTUKYU FOCYAapCTBA

3 kypc

3Hanns:

- (hakTOpHI BHEIIHEH U BHYTPEHHEH CpeIbl, BO3ACHCTBYIOIIIEC
Ha MPEINpHUATHE CEPBUCA;

- HaTIpaBJICHUS BIUSHUS COLMATIBHON NOJUTHKH FOCYAapCTBa
HAa JIEATEIbHOCTh COBPEMEHHBIX IPEANIPUATHIA CepBHCa

- OCHOBHBIE METO/Ibl 1 HHCTPYMEHTHI OpPTaHU3aIllH 1
IJIAHUPOBAHUS TIPOU3BOICTBEHHO-X031CTBEHHON
IeSITCILHOCTH

Ymenus

- cobupaTh nH(pOpMaNKIo 0 paKTopax BHEUTHEH U BHYTPEHHEH
Cpelsl, BO3ACHCTBYIOIINE Ha IPENIPUATHE CEPBHCA;

- coOupaTh HHPOPMAIIHIO O COBPEMEHHON COIMANbHON
TIOJINTHKE TOCYAAPCTBA U OIIEHUBAThH BIUSIHUE 3TON MOTUTHKA
Ha TIepPCHEKTHBbI Pa3BUTHUSI IPEANPHUITHH cepBuca

- PaCCUMTHIBATHH aHATU3MPOBATH OCHOBHBIE MIOKA3aTENH,
XapaKTepHU3yIOLINe MPOU3BOJICTBEHHO-X035ICTBEHHYIO
JeSTeIBHOCTD MPEINPHUATHS CEpBICa, HA OCHOBE H3YUSHHBIX
METO/JI0B M HHCTPYMEHTOB

Hapiku:

- HAaBBIKAaMH OMPEJIENICHNsI OCHOBHBIX HAIIPABIICHUS PA3BUTHS
NPEeINPHUATHS CepBUCaA C YIETOM BIUSHUSA (aKTOPOB BHEIIHEH
U BHYTpPEHHEH CpeJibl, B TOM YHCIIE C yY4ETOM COLUAIbHOM
MOJMTUKY FOCYAAapCTBA, Ha IIAHOBYIO MIEPCIEKTUBY

- HaBBIKaMM OpTraHU3aluy U TUIAHUPOBAHUS e TEIbHOCTU
MIPEINPHUITHI cepBUCa C YIETOM BIHSAHUS (PaKTOPOB BHEUTHEH
1 BHYTPEHHEH cpefipl MpeANpHsTHH cepBuca

3. MecTO AUCHUILIHHBI B CTPYKTYpe 00pa3oBaTeibHOM MPOrpaMMbl

Hucuurmaa  b1.B.18«Opranuzanuss ©  IJIAaHUPOBAHHUE  JEATEIIBHOCTH
MPEINPUITANA CEPBUCA» SBISETCS TUCUUIUIMHOWBAPUATUBHOW YACTH IS MOJATOTOBKU
cTyaeHToB 10 HanpasieHuto 43.03.01 - CepBHUCHaNpaBIE€HHOCTh (TMPOUIID)

MOATOTOBKU — DKOHOMHUKA MTPEANPUATUI CEPBHCA.




Mudp

[IpeamecTByromuye AUCIUILINHBI

[Tocneayroume qUCIUTIITAHBL

KOMITETEHIIUH y4eOHOTO TUTaHa, B KOTOPBIX y4eOHOTO IUTaHa, B KOTOPBIX
OCBaAMBACTCSI KOMIICTCHITHS OCBaMBAETCSI KOMITETEHIS
[IK-1 BBenenune B [ToBenenue notpeduTeneit
npodeccuro/ CepBUCOTIOTHS Aqanraius JuIl ¢
VYyeOnas npakTuka* OTPaHUYECHHBIMU
BO3MOXKHOCTAMU*
[TpousBoACTBEHHAS IPAKTHKA
I1K-2 DKOHOMMKA MPEATPUATHI KomMepueckas aesiTeIbHOCTh

Cratuctuka*
VYyebnas npakTuka*

npeanpusATUs ™
CoBpeMEHHBIE METOBI
BHYTPU(PUPMEHHOTO
IJIAHUPOBAHMUS
buzHec-miannpoBaHue
[lenoo6pazoBanue/
[lenooOpa3zoBaHue U prIHOYHAS
KOHBIOHKTYpa
['ocynapcTBeHHOE
PEryIUpPOBAHUE IEATEIbHOCTH
NpeAnpuaTUs/
Opranuzanus
BHEIIHEIKOHOMHUYECKOU
NEeSATEIbHOCTU MPEIPUATHIA
cepBuca
VYpasneHue 3arparamu
MPEANPUATUNA CEPBUCA
YnpasneHue
YeJI0BEUECKUMU
pecypcamu
[IpousBoaCTBEHHAS IPAKTUKA
[Tpenauninomuas npakTuka

* IUCIUTUTMHBI YU TAIOTCS TTApAJUIETBFHO U3y4aeMOoi

4. O0beM QM CHUIJIMHBI (MOIYJISI) B 32a4eTHBIX eIHHUIIAX C YKA3aHHMEM KOJINYeCTBA
aKaJeMHYecKMX WJIH ACTPOHOMHYECKHUX YACOB, BbIJ€JEHHbIX HA KOHTAKTHYIO
padoTy o0yyarouuxcd ¢ npenojaasaresgeM (1Mo BUAAM y4eOHbIX 3aHATHIT) U HA

CaMOCTOSITEJIbHYIO padoTy 00y4arommxcst

OOmass TPyJOEMKOCTh OCBOCHHSA Y4YeOHON JUCHMIUIMHBI « Opeanuszayus u
NIGHUpOBanUe 0esamenrbHOCmU NpeOnpusmull cepsucay COCTaBIIAET 5 3a4eTHBIX €IUHUI]

nin 180 akaieMHUUECKUX YacoB.



Kypc 3 Bcero, ak.uacos
OO6mr1ast TPy 10€MKOCTh (BCETO aK. 4acoB / 3.€11) 180/5

KonrtakTtHast padota Jlexiuu 10
[IpakTueckue 3aHATHS 10
CamocrosTenbHas padoTta 156

2

KypcoBas pabota
Bun nmpomexxyTouHou JK3aAMCH )
aTTecTalu

5. Conep:xaHue TUCHUILIMHBI (MOAYJISI), CTPYKTYPHPOBaHHOE IO TeMaM (pa3jesiam)
€ YKa3aHHEM OTBEJIeHHOI0 Ha HUX KOJIUYeCTBA aKaJeMHUYeCKUX HJIH
ACTPOHOMMYECKHX YaCOB M BUI0B YUEeOHBIX 3aHATHI
Pacnpenesienne yacoB yueOHOM padoThl CTYIEHTOB

TpynoeMKocTh
= o
S E | g
=)
HanmeHoBanue pasjena = g |5 ‘g
Ne p e = g |5 8, Coneprxanue
JUCITUTUTAHBI (TeMa) g g = |2 -
) Q ~ o Q
= = Q o
2 |e s
g | B 8
=
3 Kypc
[pennpustue chepbl cepBuca Kak
CaMOCTOSITEIbHBIHN XO03UCTBYIOIIMHI
Oco6eHHOCTH OpraHU3aLuI CyOBEeKT.
1. | medarenpHOCTH TpEeANPUATUN 18 2 - - 16 Bunet u  Qopmbl  CEpBHCHBIX
cepBuca opraHu3anui. Krnaccudpukanmonnas
XapaKTePUCTUKA MPEIIPUATHIH chepbl
cepBuca.
PanonansHas opranuzaliys NpoLeccoB
okazaHus yciuyr. IIponeccst
OcHoBHbIE (POPMBI YCIyT. HIponece
COTPYAHUKOB KOHTAKTHOH 30HBI,
2. | opraHM3anuu MPEANPHUITHS B 18 2 - 16
MPOIIeCCHl 00CTY)KUBAHUS KIINCHTOB!
ctepe cepBuca 1 yCiIyT
CXEMBI TIpoIiecca MPUHATHS 3aKa3a
KIIMCHTA, ITPOIECCHl MPOJIaXK.
[TonsTre oOmIEH M MPOU3BOACTBEHHOM
CTPYKTYPHI MPEIIIPUATHS CEPBHCa
OOm1ast ¥ MPOU3BOACTBEHHAS DaKTOPEI, ONPEIEISIONINE CTPYKTYPY
3. | cTpyKTypa npeanpHusTus B 18 2 - - 16 | mpennpusTHs cepBuca.
ctepe cepBuca U yCiIyT [Nokazarenn, XapaKTepH3YIOIIHE
MIPOU3BOJICTBEHHYIO CTPYKTYPY
MPEAIPUSITHS.
OCHOBBI U IPUHIIHITBI OPTaHU3AIIH
00CITy’)KUBaHUSI X MEPOTIPHUATHUS 110 HX
camzanuu. OOIIePUHSTHIC
Opranu3zanus mpoiecca p P
MIPHUHIUITE COBPEMEHHOT'O CEPBHCA.
4. | obcnmyxuBaHus notpedurens Ha | 18 2 - 16
[TpHUHIUITBI OpraHU3auH
MIPEANPHUSATHH CEpBHUCA.
obcmyXxnBaHUs. XapaKTePUCTHKA
notpedurteneii. [ToBpimenue
3(hHEKTHBHOCTH 0O0CITY)KHBaHUSI.




Opranuzanus TpyJa COTpYAHUKOB
KOHTAaKTHOM 30HBI. JCTETHKA

00CITyKMBaHMSI.
OpraHuzaiys IpoueccoB Cuctema ynpaBieHUS TPEANPHITHEM
yIIpaBJIEHUs Ha MPEANPUITHH cepBuca. OpraHu3zanoHHOE
cepBuca MPOEKTUPOBAHKE B cucreMe
5 18 > i 16 | YmpaBneHus TIPEANPUATHEM.
KoHnenmust pa3BepTHIBAHUSA CHCTEMBI
YIIpaBICHUS Ha MPEATIPUATHN.
[TpoumeccHast Mozens  AEATEIHLHOCTH
TPEATIPUATHS.
[InanupoBaHue, npouecc
BHYTPU(QHUPMEHHOTO  IIJIAHUPOBAHMUS,
OCHOBbI BHYTPH(UPMEHHOTO LHEeTH TpeanpuaAtus chepsl cepBuca,
3amaqn tanupoBanus. Cucrema
6. | MraHMpOBANMA. Tlnanuposarme 18 - 2 16 | mraHuMpoBaHMA ~ HA  TPEANPHATHU.
JEATETLHOCTH MPEAIPHUATHUS
cepBuca [MpuHOMIBI ¥ METOABI IJIAHUPOBAHMS.
CuctemMa IUIaHOB  NOpEANPUSTHA U
NOPSIOK  MX  pealM3aluu.  OTarbl
pa3pabOTKH MIaHa MPEATPUSTHS.
IInanupoBanue H3IEPIKEK
TIHaHHpOBAHHE H3/IEPKEK. npeanpusitTuid cepsl cepuca. CocraB
3aTpar, BKIIOYAaeMbIX B IUIAHOBYIO
7. 0006er{ ocTH hopMupoBaHKA 18 2 - 16 | cebecTOMMOCTb YCIyT.
LIEHOBOI MOJUTHKH
OcobenHocTH (hopMupoBaHus
MIPEATNIPUSATHS CEPBHCA .
LIEHOBOH MOJTUTHKH. MeTo b
[IEHO0OPa30BaHMUs Ha YCIYTH.
dopMupoBaHue TOBapHOHI
TOJIUTHKH CepBUCHOM (bupmBbI.
ACCOPTHMEHT YCIYI' W €r0 3JIEMEHTEHI.
[TnanupoBanne 00bEMa CerMeHTHpPOBaHNE pPBIHKA CEPBUCHBIX
8. | mpomsBoxcTBa U peanmzanuu 16 - 2 14 | ycmyr. Amnanus KOHKYPCHTOB.
ycIyr KOMITOHEHTBI ~ CHCTEMBI  yHIpaBICHUS
accopTUMEHTOM. JKW3HEHHBIE IHKIIBI
yeayr. Iponecc paspabotku odbeMa U
Ka4yeCTBa CEPBHCHBIX YCIIYT.
CrpyKTypa nepcoHaa mpeaArnpusITHS.
Opranuzanust U IUIAHUPOBaHHE KonuecTBeHHBIE M KaU€CTBEHHBIE
9 | TPyna Ha NPEANPHATHSX | 4o > i 14 | XaPaKTEPHCTHKH MEPCOHANA..
cepBuca [TnanupoBaHUe YUCIEHHOCTH
nepcoHaia. [InmanupoBanue 3arpar Ha
oILIaTy TPYAa.
CyIIHOCTh M MOKa3aTenu
Ouenka 3¢ GpeKTHBHOCTH 3¢ GEKTHBHOCTH ACATENBHOCTU
10. | meATeNbHOCTH MPEIIPUSATHS 18 - 2 16 | mpenmpusitus cepBuca. OnieHKa
cepBHca (bMHAHCOBOTO COCTOSTHHMSI TIPEIIPHUSITHS
cepBuca.
Kypcosas pabota 2 2
IK3aMeH 2 2
Hroro 180 | 10 14 156

6. [lepeueHb yueOHO-METOAMYECKOTO 00ecredeH s IJIsl CAMOCTOSATEIbHO padoThI
00y4YarommXxcs 1o TUCUMILVINHE (MOAYJII0)

CamocrosiTesqibHAs paboTa CTY/ACHTOB




No Buner camocrositensHol paboTel | Tpymoemkocts, | Dopma KOHTPOsS
aK. 4achl
1. | IIpopabGoTka TEOPETUUECKOTO
Koncynpranus
MaTepuaa Mo KOHCIEKTaM
N . npenojaBarers,
JIEKIUM, pEKOMEHI0BAaHHOU 52 CTHOE
JTUTEpaType, TOTIOTHUTETHHBIM M
co0ece0BaHUE
UCTOYHHKAM HH(pOpMaIUu
2. [ToaroroBka K MpakTHYECKUM BricTymnenue ¢
3aHATHUSM: TTIOMCK HEOOXOIUMOM JOKJIaJIOM,
nHpopmarmu, o0paboTKa 50 Mpe3eHTaIu,
nHbopMaluy, HallMcaHue OTBETHI HA
JOKJIajia, MOArOTOBKA K JIMCKYCCUOHHbBIE
BBICTYTUJICHHUIO (TUCKYCCHUN) BOIPOCHI
3. Hamnucanue kypcoBoii paboThI 52 KypcoBas pabota

Jist  caMoCTOATENbHOM paboThl O AUCHUIUIMHE (MOIYJI0) OOydYaroImuecs
HCITOJIB3YIOT CIIEAYIONIEee Y4eOHO-METOIMIECKOE O0CCIICUCHHE:

1. JIurBunosa T. H. [InanupoBanune Ha MpeanpUsATHH (B OpraHUA3AINN) !
yuae6.nocobue / T.H. JIutBunosa, U.A. Mopo3zosa, E.I'. [Tonkoa. — M. :
NH®PA-M, 2018. — 156 c. — (Bricmiee oopa3oBanue: bakamaBpuar).

http://znanium.com/bookread2.php?book=924705#

2. IlnanupoBanue Ha npeanpusaTuu : yueoHoe nmocodue / E.C. Baiic,
B.M. Bacunsuosa, T.A. Baiic, B.C. BacunbioB. — Mocksa :KaoPyc, 2016. —
336 c. https://www.book.ru/book/920696

3. ®oHn oneHOUHBIX M MeToauyeckux MmarepuaioB (POMM) mno aucumrmiiuHe
«Opranu3zanys 1 MIaHUPOBAHUS IEATETbHOCTH MPEAIPUITHI CEpBUCAY.

7.(I)0HI[ OLCHOYHBIX 1 MECTOAUYCCKUX MATCPHAJIOB /IJISl IIPOBCACHUS
l'IpOMG)KyTO‘IHOﬁ aTTreCTallun oﬁyqamnmxca no TMCHUIIJINHE

7.1. IlepedyeHb KOMIETEHU U ¢ YKa3aHUEM ITanoB UX (GopMUPOBaHUA B IpoLecce
0CBOEHHS 00pa30BaTEJIbHOH MPOIPAMMbI

[Tpouecc n3yueHust TUCUMILUIMHBI « OpraHu3aius U IUIAHUPOBAHUS AEATEIbHOCTH
NPEeANpUsATANA CEepBHCa» HaNpaBlieH Ha (POPMUPOBAHUE CIEAYIOIIUX KOMIIETCHIINMH,
OTpaXEHHBIX B TTacriopTe (OPMHUPOBAHHUS KOMITETECHITUH:

IIK-1 TroTOBHOCTH K OpraHW3aIMA KOHTAKTHOW 30HBI MPENPUITHS CEPBUCA;

I[IK-2 roTOBHOCTH K IUIAHHUPOBAHUID  IPOU3BOIACTBEHHO-XO3SIMCTBEHHOU
JEATEIIbHOCTH TPEANPUATUS CEPBHUCA B 3aBUCHMOCTH OT HM3MEHEHHS KOHBIOHKTYPBI
pBIHKA M COpoca MOTpeOuTesei, B TOM YHCIE C YYETOM COIMAIbHOW TMOJUTHKU
rocyaapcTBa.


http://znanium.com/catalog.php?item=goextsearch&title=%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F+%D0%B8+%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5+%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D0%B9+%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B0&title=%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F%20%D0%B8%20%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5%20%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D0%B9%20%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B0&school=5&years=2014-2018&page=3#none
http://znanium.com/bookread2.php?book=924705
https://www.book.ru/book/920696

IIepeyeHb KOMIIETEHIIMHU C YKA3aHHUEM 3TANOB UX (POPMUPOBAHUA (OYHAA

¢popma oOyuenus)

I[IK-1 TOTOBHOCTH K OpraHU3aIlMi KOHTAKTHON 30HBI MPEIIPHUATHS CEPBUCA
1 sTan 2 sTan 3 stan
Brenenue B .
npodeccuio Opranu3anus ¥ INIAHNPOBAHHUE 1eATEIbHOCTH [ToBenenne morpeduTene
NpeaNpHusTHS CepBHCa
IIpousBoacTBeHHAsS
HpaKTHKa

(IpaKkTHKa MO TOTyYEHHIO

CepBucosorus AnanTanys JIui ¢ orpaHHYeHHBIMHA BO3MOXXHOCTSIMH npodeccnoHaIbHBIX

YMEHUI U OIIbITa
npohecCuoHaIbHOMN
NIEATCITLHOCTH)

VYueOHas npakTHKa (MPaKTHKA MO MOTYYCHUIO TIePBUYHBIX
npodecCHOHANBHBIX YMEHUH U HABBIKOB, B TOM YHCJIE
TIEPBUYHBIX YMCHUH W HABBIKOB HAYYHO-UCCIIECA0BATEIbCKON
TEATCITLHOCTH)

IIK-2 roTOBHOCTB K IUIAHUPOBAHHUIO IPOU3BOICTBEHHO-XO035ICTBEHHON JESITEIbHOCTH
MPEIIPUATHS CEPBHCA B 3aBUCMOCTH OT U3MEHEHHsI KOHBIOHKTYPBI PBIHKA U CIIPOCA
noTpeOuTesneil, B TOM YHCIIe C Y4eTOM COLUMAIbHOM MOJUTHKH roCcy1apcTBa

1 sTan 2 3Tan 3 stan 4 >Tan
CratucTtuka YmpasneHue 3aTpaTamMmu [IponsBoacTBeHHas
OKOHOMUKA o
MIPEANPHUATHN CEpPBUCA MpaKkTHUKa
MIPEANPHUSATHS
(mpennurioMHas
TTPAKTHKA)
Kommepueckas YmpapieHue 4enoBeYeCKIMU

JACATCIIBHOCTD NPCATIPUATHA

pecypcamu

Opranuzauus u
IIAHUPOBaHUe
AeATeILHOCTH
NMpeInpUsTHS CEPBUCA

T'ocynapcreennoe
peryaupoBaHue
JESITENbHOCTH MPEIIPUSITHS

YyeOHas mpakTHKa
(IpaKTHKa MO TOITyYEHHIO
MEPBUYHBIX
podeCcCHOHATBLHBIX
YMEHHU U HaBBIKOB, B TOM
YHcIie MEPBUYHBIX YMEHUH
Y HaBBIKOB

Opranmsanus
BHEIITHEIKOHOMUYECKOM
ACATCIIBHOCTH NIPEATIPUATHA
cepBuca

CoBpeMEHHBIE METOTBI
BHYTPU(UPMEHHOTO
IJIAHUPOBAHUS

busnec-mianupoBanue

LlenooOpazoBanue

IlenoobpazoBanwme u
PBIHOYHAA KOHBIOHKTYpa

[Ipon3BoacTBeHHAS IPAKTHKA
(TIpakTHKa Mo MOITyYSHUO
PO ECCHOHATEHBIX YMEHUI
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Y OTBITa MTPO(heCCUOHATHHON
JIESATECITLHOCTH)
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7.2. Onucanue nokaszareJieid 1 KpuTepreB OLEHUBAHUS KOMIIETEHIMH HA PA3JIMYHBIX dTanax ux (JOpMHUPOBAHMS, OTIMCAHHE
IIKaJI OLleHUBAHUSA

Kpurepnu onieHMBaHUs pe3yJIbTaTOB O0YUYEHUS

= | E
s = | £
T
= o [Tnanupyemsbie pe3ynbTaThl Orenka Ouenka OLEHKA «XOPOIIOY / OreHKa «OTIUYHOY /
=
= = 2 o0y4deHus «HEYIOBJICTBOPUTEILHOY / «YIOBJIETBOPUTEIHHOY / p 3auer (85-100
o) S 3adet (70-84 Ganna)
= g He3ayet (0-54 G6amioB) 3aueT (55-69 6amioB) 0ayIoB)
2 sTan
3HaHus: He 3naer. JleMoHCTpHpYET 3Haer jocTaTouHo B | JleMoHCTpHpyeT
’ - OCHOBBI OpPTraHU3aIIMOHHO- Jlonyckaet rpyOblie OmmoKu YacTUYHBIC 3HAHUS 0e3 | 0a30BOM o0beme BBICOKHI YPOBEHb
yIIPaBJICHYECKOM TIPY OIPEICIICHIH OCHOB rpyOBIX OIIMOOK NpU OCHOBBI 3HaHUI OCHOB

[TK-1

1 U KPpUTECPUCB OLICHMBAHUA KOMIICTCHIINU

Omnucanne moxkasarese

NeSITeIbHOCTH IPEATIPUITUS
cepBuca 1npu GopMUPOBaHUU
KOHTaKTHOW 30HBbI; crieliu(uKy
o0ciy>kuBaHus IOTpeduTENnei
B «KOHTAKTHOMH 30HE»;

- IPOLIECCHI U TEXHOIOTUH
OpraHM3aIy KOHTAKTHON
30HbI Ha MPEANPUATHIX
cepBHca

OpraHU3alMOHHO-
YIPaBIEHYECKON
JESTEIIbHOCTH TIPEITPHUSITUS
cepBuca 1npu GopMUpOBaHUU
KOHTaKTHOM 30HBI; CTICU(PHUKH
00CITy’)KMBaHUS IOTPEOUTENCH
B «KOHTAKTHOM 30HEY;
JlomryckaeT rpyObie OTMOKH B
nporeccax ¥ TEXHOJIOTUH
OpraHu3alMKi KOHTAKTHOU
30HBI HA TPEINPUATHIX
cepBuca

OIIpeJIeIEHUH OCHOB
OpraHU3aIMOHHO-
YIPABJIEHUECKOM
JESITEIIbHOCTH
MPEIIPUSATHS CEpPBUCA
npu GOPMHUPOBAHUHU
KOHTAKTHOH 30HBI;
cneruduKu
00CITy)KUBaHUS
noTpeduTeneil B
«KOHTaKTHOH 30HEY,
HemoncTpupyer

YaCcTUYHBIE 3HAHUA O€3

rpyOBIX OMNOOK B

OpraHU3aIMOHHO-
YIPABJIEHUECKOM
JeSITeNIbHOCTH
NPEIIPUSITHS
cepBuca Mpu
hopmupoBanun
KOHTAKTHOM 30HBI;
cneruduKy
00CITy)KUBaHUS
noTpeduTeneil B
«KOHTaKTHOH 30HEY,
3HaeT 10CTaTOYHO B
6a3oBoM 00BEME
MIPOIIECCHI U

OpraHU3allMOHHO-
YIPaBJIEHUYECKOM
JesITeIbHOCTU
PEIPUATHS
cepBHca MpH
hopmupoBanun
KOHTaKTHOW 30HBI;
creru(puKu
00CITy)KUBaHUS
norpedureneii B
«KOHTAaKTHOM 30HEY,
HemoncTpHpyer
BBICOKHI YPOBEHB
3HAaHHUU MPOLECCOB U

mpoueccax u TEXHOJIOTHH TEXHOJIOTMH
TEXHOJIOTHH OpraHU3aLNU OpraHU3aLNU
OpraHU3aLuU KOHTaKTHOW 30HbI HA | KOHTaKTHOW 30HBI Ha
KOHTaKTHOW 30HBI Ha MIPEAIPUATHAX IPEAIPUATUAX
MIPEANPUATHAX CEPBUCA | CEpBHCA cepBuca

Ymenus He ymeer. HemoncTpHpyer YMeeT NIpUMEHATh HemoncTpupyer

- QaHAJIM3HPOBATh U
MCTIOJTb30BaTh TPEOOBAHNUS

JleMoHCTpHpYeT YaCTUYHbIE

YacTHYHBIC YMEHUs 0e3

3HaHHsA Ha IPAKTUKE

BBICOKUI YPOBEHB
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noTpeduTeNs Kak NOTEeHIHA
Pa3BUTHS PEATIPUITHUS
cepBHca MpH IJIAHUPOBAHUU
JeSITEIbHOCTH;, paboTaTh B
KOHTaKTHOM 30HE Kak cepe

YMEHHsI, J0IycKasi rpyobie
OIIMOKY TpU aHAJIU3e U
MCIIOJIb30BaHUM TPeOOBaHUI
noTpeduTess Kak NOTEeHIHA
pa3BUTHUS TPEIIPUATHUS

rpyObIX OMIMOOK MPH
aHaJIu3e U
HCIOJIb30BaHUU
TpeOoBaHUI
MOTpeOUTENS KakK

B 6a30BOM 00BEME
MIPU aHAJIN3E U
UCTIOJIb30BaHUH
TpeOoBaHMI
MOTpEOUTENS KaK

YMEHUH NIpU aHAIU3e
U UCTIOJIb30BaHUU
TpeboBaHU
MOTPeOUTENS KaK
MOTEHIUA Pa3BUTHUS

peanu3anuy CEpBUCHON cepBHca NPH IUIAHUPOBAaHUU MOTEHIMAJ Pa3BUTHS MOTEHIMAJ Pa3sBUTHA | IPEANPUATHS
JESTEIbHOCTH, JeSTeNIbHOCTH; TIPH paboTe B INPEIPUATHS CEPBHCA HPEAIPUATHS cepBuca Ipu
- IPUMEHSATH HayYHbIC OCHOBBI | KOHTAKTHOMH 30HE Kak cepe IIPY TUIAHUPOBAHUU cepBuca IpH IUIAHUPOBAHUU
U IPUHLUIBI OPraHU3aLUN peann3alyy CEpBUCHOM JESATEeNbHOCTH; TIPU IUIAHUPOBAHUU JESTEeIbHOCTH; TIPU
KOHTaKTHOW 30HBI JUIs JESTEIbHOCTH,; paboTe B KOHTaKTHOM JESTeNbHOCTH; IIPU paborte B
oOcyxuBaHus moTpedurenei; | JleMoHCTpUpYyeT YaCTUUHbBIE 30HE Kak chepe paboTe B KOHTAaKTHOW | KOHTaKTHOW 30HE
UCIIOJIb30BaTh Pa3INYHbIC YMEHHsI, J0IycKasi Tpyobie peayin3aluy CepBUCHOM | 30HE Kak cdepe Kak cepe
HpUEMBI U CIIOCOOBI olMOKHU B Ipoliecce JeSITeIbHOCTH, peanu3anuu peanu3anuu
OpraHu3alyy Iporecca IIPUMEHEHUS HAYy4YHbIX OCHOB | /lemMoHCTpHpyeT CEPBHUCHOMN CEPBHUCHOMN
NpPeO0CTaBICHUS YCIYTH Y IPUHLIUIIOB OpTaHU3aluU YacTUYHbIE yMEHUs 0e3 | esATeIbHOCTH; JeSITebHOCTH,
HOTPEOUTENIO KOHTaKTHOM 30HBI JUIs rpyObIX OMINO0K YMmeer npuMeHsTh JleMoHCTpHpYeT
00CIy)KHBaHMs OTpeOUTENEH; | IPUMEHSTh Hay4YHbIE 3HaHUs HA MIPAKTUKE | BBICOKUI ypPOBEHb
UCIIOJIB30BaHUM PA3JINYHbIE OCHOBBI Y IIPUHIIMIIBI B 0a30BOM 00beMe YMEHUI IPUMEHSATh
IPUEMOB U CIIOCO0OB OpraHu3aluu Hay4HbIE OCHOBBI U Hay4HbI€ OCHOBBI U
OpraHu3alyy Ipouecca KOHTAaKTHOM 30HBI JUIs MIPUHIMIIBI HPUHIIMIIBI
NpPEeOCTABICHUS YCIYTH 00CITy>KUBaHUS OpraHu3aluu OpraHu3aIu
noTpeduTeI0 noTpeduTeneii; KOHTaKTHOW 30HBI KOHTAKTHOW 30HBI
HCIIOJIb30BaTh JUIs1 OOCITyKUBAHUS JUIs1 OOCITyKUBAHUS
pas3IuuHbIE IPUEMBI U norpeduTenei; noTpeouTenei;
CHOCOOBI OPraHU3allui | UCIOJIb30BATh UCIIOJIb30BaTh
nporecca pa3IUYHbIE IPUEMB] | PA3JIMYHbIE IPUEMBI
MIPEJOCTABIIEHHS] YCIYTH | U CIIOCOOBI U CIIOCOOBI
NOTPEOUTEIO OpraHu3aluu OpraHu3aluu
nporecca nporecca
IIPEJOCTABIICHUS NpEeA0CTABICHHUS
YCIYTH HOTPEOUTENIO | YCIIyTH
HNOTPEOHUTENIO
Hasbiku: He Brnaneer. HemoncTpupyer Brnaneet 6a3oBbiMu HemoncTpHpyer

- BJIaacCT MECTOAUKAMU
AUArHoCTUPOBAaHUA ITOBEACHUA
" BJIMSHHA Ha HOTpC6I/ITeJISI B

JeMoHCTpHUpyeT HU3KHAN
YpOBEHbB BIIAJICHUS, JOIyCKas
rpyOBIe ONTMOKN METOMKAMU

YaCTUYHBIC BJIIaICHUA
0e3 rpyOBIX OMUOOK
METOJIUKAMHU

NIpUEMAaMHU
JUArHOCTUPOBAHHUS
MOBEJEHUA U

BIIAJICHUS HA
BBICOKOM YPOBHE
METOIUKaMU
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KOHTaKTHOMW 30HE
MpeANpPUATHSI CEPBHCA,;
-BJIaJIe€T TEXHOJOTUSIMHU
OpraHu3ali KOHTAKTHOMN
30HBI IPEANIPUSATUN CEPBUCA;
HOPMaMHU ¥ METOJaMU PabOTHI
C KJIMEHTaMHU B KOHTAKTHOMN
30HE MPEANPUATHNA CEpBHUCa

JIMarHOCTHPOBAHUS TTOBEACHUS
Y BIUSHUS HA TIOTPEOUTENS B
KOHTaKTHOM 30HE
MPEANPUITHS CEPBHCA,;
JeMoHCTpUpyeT HU3KUN
YPOBEHb BJIAJICHUS, JIOMyCKast
rpyObIe OMHMOKH
TEXHOJIOTHSIMU OPTaHHU3AIUN
KOHTaKTHOM 30HBI
MpEeANPUATUNA CEPBUCA;
HOpMaMH ¥ METO/IaMU PabOThI
C KJIMEHTaMH B KOHTAKTHOM
30HE NPEANPUATUIL cepBuca

JIMarHOCTUPOBAHUS
MOBE/ICHUS U BIUSHUS
Ha MoTpeOuTens B
KOHTaKTHOU 30H€
MIPENNPUITHUS CEPBHCA;
HemoHCcTpHpYyET
YaCTUYHbBIE BIAJICHUS
0e3 TpyOBIX OIIMOOK
TEXHOJIOTHSIMH
OpraHM3alNn
KOHTAKTHOU 30HBI
NPEIIPUATUN CEPBUCA;
HOpMaMH M METOJIaMH1
paboThI C KIIMEHTaMU B
KOHTaKTHOMN 30HE
MpeaNpUITUI CepBHCa

BIIMSTHHS Ha
rnoTpeduTens B
KOHTAKTHO 30HE
MIPEATIPUSTHS
cepBucCa,;

Braaneer 6a30BeIMU
TEXHOJIOTHSIMHU
OpraHu3aINH
KOHTAKTHOM 30HEI
MPEPUATHI
CEepBHCA; HOPMaMHU 1
MeTOoaMH paboThI C
KJIHEHTaMH B
KOHTAKTHOU 30HE
IpeIIPUATHN
cepBuca

JUarHOCTUPOBAHUS
MOBEJECHUS U
BJIMSTHUSI Ha
MoTpeOuTeNs B
KOHTaKTHOW 30HE
IpEeaIpUATUS
CEepBHCA;
HemoHcTpHpyeT
BJIQ/ICHUS Ha
BBICOKOM YPOBHE
TEXHOJIOTHSIMHU
OpraHu3aLMU
KOHTaKTHOW 30HBI
IpEIIPUATHN
CEpBHUCA; HOPMAMHU U
MeToAaMu paboThI ¢
KJIMEHTaMH B
KOHTaKTHOW 30HE
MPEANPUATAN
cepBHca

2 sram

Onwucanne moka3areynel u KpUTeprueB

v

OLICHUBAHUS KOMIICTCHIIN

[1K-2

3nanus:

- (hakTOpHI BHEIIHEH U
BHYTPEHHEH Cpebl,
BO3JICHCTBYIOIIME Ha
NPEINpPUITHAE CEPBUCA;

- HalpaBJICHUS BIUSHUSA
COLIMAJIbHON OJUTHKHU
rocy/apcTBa Ha JesITeIbHOCTh
COBPEMEHHBIX MPEANpPUATUI
CepBUCa;

- OCHOBHBIE METO/IbI U
WHCTPYMEHTBI OpraHU3aIu 1
TUTAHUPOBAHUS
MPOU3BOICTBEHHO-
XO3IUCTBEHHON JEATEIbHOCTH

He 3Haer.

JormyckaeT rpyOble omuOKu
IpH ompeeneHny GakTopoB
BHEUIHEW U BHYTPEHHEH
cpenpl, BO3JICHCTBYIOIINX Ha
HpeaNpUsITHE CEPBUCA;
HaNpaBJICHUI BIUSHUS
COLIMAJILHON MOJTUTHKHU
rocyJapcTBa Ha JIesTeIbHOCTb
COBPEMEHHBIX MPEIIPUATUN
CepBHCa;

JormyckaeT rpyOble ommoOKu
IpY OIPEeIEHMH OCHOBHBIX
METO/0B 1 HHCTPYMEHTOB
OpraHM3alvy U IIAHUPOBAHUS

JlemoHCcTpHpyeT
YaCTUYHBIE 3HAHUS 0e3
rpyOBIX OIKOOK pU
orpeiesieHNH (PaKTOpOB
BHEIIHEH U BHYTPEHHEH
Cpelsl,
BO3JIECHCTBYIOIINX Ha
MPEIpUsITHE CEPBUCA;
HalpaBJICHUI BIMSHUSA
COLUAJILHON MOJINTUKU
rocyznapcTsa Ha
JeSITeTbHOCTh
COBPEMEHHBIX
NIPEATIPUATHNA CEPBUCA;
JemoHCcTpHpYyeT

3HaeT AOCTaTO4YHO B
6a30BoM 00BEMeE IIpU
OTIpeIeJICHNH
(hakTOpOB BHENIHEH
U BHYTPEHHEH
cpensl,
BO3JICHCTBYIOIINX Ha
MpeanpusITHe
CepBUCa;
HaIpaBJIEHUH
BITUSTHUS
COLIMAJIBHON
TTOJINTUKHU
rocyJapcTBa Ha
JESITEIBHOCTD

JlemoHCcTpHpyeT
BBICOKU YPOBEHb
3HAHUU TIpU
OIpeACIICHUN
(hakTOpOB BHENIHEH
Y BHYTPEHHEU
Cpelsl,
BO3JICHCTBYIOLIMX Ha
npeanpusTue
CEepBHCA;
HaIpaBJICHUN
BITVSTHHS
COLIMAJIBHON
MOJTUTHKH
rocysiapcTBa Ha
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MPOU3BOACTBEHHO- YacTUYHbIC 3HAHUS O€3 | COBPEMEHHBIX JIeATETbHOCTh
XO03SIICTBEHHOM NEATENBHOCTH | TPyObIX OMIMOOK MPH NpeANpUITHIA COBpPEMEHHBIX
ONpEJIETIEHUU OCHOBHBIX | CEpPBUCA, MpeAnpUATHIA
METOJ0B U 3HaeT JOCTaTOYHO B | CEPBHCA;
HHCTPYMEHTOB 0a3o0BOM 00BEME JemoHcTpHpyeT
OpraHM3alvy U OCHOBHBIE METOJIbl U | BBICOKHH YPOBEHb
IJTAHUPOBAHUS WHCTPYMEHTHI 3HAHUN OCHOBHBIX
IIPOU3BOJCTBEHHO- OpraHM3alvy U METOJI0B U
XO3SIICTBEHHOM IUTAHUPOBAHUS WHCTPYMEHTOB
JeSTEIbHOCTH MIPOU3BOJCTBEHHO- OpraHu3alyy u
XO35IIICTBEHHOMN IJIAHUPOBAHUS
JIeSTETbHOCTH MPOU3BOACTBEHHO-
X035UCTBEHHON
JIeATETbHOCTH
Ymenus He ymeer. HemoHCcTpHpYyeET YMeeT npuMeHsITh HemoHCcTpHpyeT

- cobupaTh HH(HOPMAIIHIO O
(pakTopax BHEIIHEH 1
BHYTpPCHHEH Cpebl,
BO3JICHCTBYIOIINE HA
OpeANpPUsITHE CEPBHUCA;

- cobupath nHMHOPMAIIHIO O
COBPEMEHHOM COLMATILHOM
MOJIMTUKE TOCYIapCTBa U
OLICHUBATD BJIMSIHUE ITOU
MOJIMTUKU HA MIEPCIICKTUBBI
Pa3BUTHSI IPEAIPUATHI
CepBHCa,

- PacCUMTHIBATHU
aQHAJM3UPOBATH OCHOBHBIC
MOKAa3aTeH,
XapaKTepu3yone
MPOMU3BOJICTBEHHO-
XO3SMCTBEHHYIO JIEATSIBHOCTD
NpPEANPHUITHS CEpBUCA, HA
OCHOBE M3yUYEHHBIX METOJIOB U
UHCTPYMEHTOB

JleMoHCTpHpYeT YaCTUUHbIE
YMEHHUSI, 0ITycKast rpyObIe
ommOKH npu cOope
uHpOpMaIUH 0 paKTopax
BHEUIHEW U BHYTPEHHEH
cpenpbl, BO3JICHCTBYIOIINX Ha
HpEeINpUsITHE CEPBUCA;
MHQOPMAIIUHN O COBPEMEHHOI
COLIMAJIbHOW MOJIUTHKE
rocyapcTBa U OLICHUBATh
BIIMSTHUE STOW MOJUTHKYU HA
NEPCIIEKTUBbBI Pa3BUTHS
NpeNNpUITUI CEPBHCA;
JleMoHCTpUpYET YaCTUUHbIE
YMEHUsI, I0ITycKast rpyObie
OmMOKK TIpH pacueTen
aHaJIN3€ OCHOBHBIX
Mokaszaresiei,
XapakTepu3yolue
POU3BOJCTBEHHO-
XO3SMCTBEHHYIO JIeATEIbHOCTD

YaCTUYHBIC yMEHUs 0e3
rpyObIX OMUOOK MPH
cbope nadopmarmu o
(akTopax BHEIIHEN U
BHYTPEHHEH Cpeibl,
BO3JICUCTBYIOLIMX Ha
MIPENpUSTHE CEPBUCA;
nHpOpMALIUHU O
COBPEMEHHOM
COLIMAJIbHON MOJUTHKE
rocynapcTaa u
OLIEHMBATh BIIUSHUE
3TOM MOJIUTUKU Ha
NEePCHEKTUBbI Pa3BUTHS
NPEATPUATHNA CEPBUCA;
HemoncTpupyer
YaCTUYHBIE yMEHUs 0e3
rpyObIX OMHUOOK MPH
pacdereun aHanuse
OCHOBHBIX TIOKa3aTeleH,
XapaKTepU3yIoLIHe

3HAHUS Ha MPAKTUKE
B 0a30BOM 00BEME
pu coope
nHpopmanuu o
(hakTopax BHEIIHEH
U BHYTPEHHEU
CpeIbl,
BO3JICUCTBYIOLIMX Ha
MIpeaNpHsITHE
CepBHCa;
nH(pOpMaIHU O
COBPEMEHHOU
COLIMAJIBHOMN
MOJINTUKE
rocynapcTBa u
OIICHWBATH BIIMSIHAE
JTOM MOJUTUKH HA
TIEPCTIEKTHBBI
pa3BHUTHSA
NpEANPUATHIA
CEepBHCA;

BBICOKHI YPOBEHb
YMEHHI TIpH cOope
uHpopMaIuu o
(hakTOpax BHEIIHEH
Y BHYTPEHHEH
Cpensl,
BO3JICUCTBYIOLIMX Ha
PEIpPUATHE
CepBHCa;
uHpopMaIuu o
COBpPEMEHHOI
COLIMAIbHOU
MOJIUTHKE
rocynapcTna u
OIICHWBATH BIIHSIHHC
3TOM MOJUTUKH HA
MIEPCTIEKTUBEI
pa3BHUTHSA
IIPEATNPUAATHNA
CEpBUCa,
HeMoHCcTpHpyeT
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MIPEIIPUATHS CEPBUCA, HA
OCHOBE M3yYEHHBIX METOJIOB U
WHCTPYMEHTOB

MPOU3BOJCTBEHHO-
X035HCTBEHHYIO
JIeATETbHOCTh

YMeeT npuMeHsTh
3HaHUsI HA TIPAKTHKE
B 6a30BOM 00BbEMeE

BBICOKUI YPOBEHb
YMEHUH 1IpH
pacueTeu aHaau3e

NpEeANpUITHS CEpBUCa, | MIPU pacueTen OCHOBHBIX
Ha OCHOBE U3yUYEHHBIX aHaJIN3€ OCHOBHBIX IIOKa3aTelleH,
METOJI0B U MOKa3aTesew, XapaKkTepu3yollye
HMHCTPYMEHTOB XapakTepu3yoIme IPOU3BOCTBEHHO-
IIPOU3BOJCTBEHHO- XO35IIICTBEHHYIO
XO35IIICTBEHHYIO JESTEIbHOCTD
JeSTENIbHOCTD OpeanpUATUS
peANpPUATHS CEepBHCA, HA OCHOBE
CEpBHCA, HA OCHOBE | U3YYEHHBIX METOJOB
M3YYEHHBIX METOJIOB | U UHCTPYMEHTOB
Y UHCTPYMEHTOB
HaBbiku: He Bnaneer. [eMoHCTpHpYyeT Bnageer 6a3zoBsiMu HemoHCcTpHpyeT

- BlIaZIcET HaBbIKAMU
OIIpeeNIEHUs] OCHOBHBIX
HAIpPaBIECHUS Pa3BUTUSA
IPEIIPUATHS CEPBHUCA C
yu€TOM BIUSHUS (DAaKTOPOB
BHEIIHEW U BHYTPEHHEH
Cpenpl, B TOM YHUCJIE C yIETOM
COLIMAJIbHON NOJIUTUKHU
roCcyJapcTBa, Ha INIAHOBYO
[IEPCIIEKTHUBY,

- BlIaZIcET HaBbIKAMU
OpraHM3alyy U IUIAHUPOBAHUS
JEATEIBHOCTH IIPEAIPUATUN
cepBUCa C YUYETOM BIIMSHUSA
(bakTOpOB BHEWIHEH 1
BHYTPEHHEU CpeJbl
HIPEANPUAATHNA CEpBHCA

JleMOHCTpHUpyEeT HUZKHI
YPOBEHb BJIAJICHUS, JOIyCKas
rpyObie OIMOKN HaBBIKAMU
ornpezesieHUs] OCHOBHBIX
HaIpPaBJICHUS Pa3BUTUS
IPEIIPUATHS CEPBHCA C
yu€TOM BIUSAHUS (DAaKTOPOB
BHEUIHEW U BHYTPEHHEH
Cpelibl, B TOM YHUCJIE C Y4ETOM
COLIMAJIbHON NOJUTHKHU
rocyJ1apcTBa, Ha MJIAHOBYIO
HEPCIECKTUBY;
JleMOHCTpHUpYyeT HU3KUI
YPOBEHb BJIaJICHUS, JOIyCKas
rpyOble OMOKH HaBBIKAMH
OpraHM3aliy U IUIAHUPOBAHUS
JIEATEIIbHOCTH NPENIPUSITHN
CepBHCa C YUETOM BIIHSIHUSA
(bakTOpOB BHEIIHEH 1
BHYTPEHHEU CpelIbl
IPEIIPUATUN CEpPBUCA

YaCTUYHbBIE BJIAJICHUS
0e3 TpyOBIX OIIHOOK
HaBbIKaMU OIpeIEICHHUS
OCHOBHBIX HarpaBJIeHUs
pa3BUTHS NPEATIPUATHUSL
cepBuCa C Y4ETOM
BIIMSAHUS (PAKTOPOB
BHEIIHEH U BHYTPEHHEH
Cpeibl, B TOM YHCIIE C
Y4€TOM COLIMATILHOM
MOJINTUKU TOCYapCTBa,
Ha IJIAaHOBYIO
NEPCHEKTHUBY;
HeMoHcTpupyeT
YaCTUYHBIC BIIAICHUS
0e3 TpyOBIX OImHIOoK
HaBBIKAMHU OpPTaHU3aIUN
U TUTAaHUPOBAHUS
JeSITeTbHOCTH
MPENPUATUI CEpBUCA C
Y4ETOM BIIVSIHUS

npueMaMu 1
HaBBIKAMU
onpeieIcHUs
OCHOBHBIX
HarpaBJIEHUs
pa3BUTHS
MIPEATPHUSITHS
cepBuCa C Y4ETOM
BIIMAHUS (PAKTOPOB
BHEIIIHEN U
BHYTPEHHEU Cpeibl,
B TOM YHCJIE C
YYETOM COIMATBHOMN
TTOTUTHKHU
rocyzapcTna, Ha
MJIAHOBYIO
MIEPCTICKTHUBY;
Brageer 6a3zoBsiMu
MpHeMaMHu
HaBBIKAMU
OpraHU3alNH U

BIIJICHUS HA
BBICOKOM YPOBHE
HaBBIKAMH
onpeiecHUs
OCHOBHBIX
HaIpaBJeHUs
pa3BUTHS
MpeANPUATUS
CepBHCa C YUETOM
BIUSHUA (PaKTOPOB
BHEIIIHEN U
BHYTPEHHEN cpelpl,
B TOM 4YHCJIIE C
YYETOM COIUATHLHOMN
TTOJTUTUKH
rocyaapcTsa, Ha
MJIaHOBYIO
MEPCIEKTUBY;
HemMoncTpHpyer
BIIQJICHUS Ha
BBICOKOM
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(hakTOpOB BHENTHEH U
BHYTPEHHEU cpeibl
NpEeANpUITHIA cepBUCa

TUTAHUPOBAHUS
JEATETbHOCTH
NpeANpUIATHIA
cepBHca C y4ETOM
BIIMSIHUS (PAKTOPOB

YPOBHEHABBIKAMU
OpraHU3aALMU U
TJIaHUPOBAHHUS
JeATETbHOCTH
MpeAnpUATHIA

BHEIIHEW U CepBHCa C YUETOM

BHYTpPEHHEH cpebl BIIMSHUS (PAKTOPOB

MPEPUATHI BHEIIHEN U

cepBHca BHYTPEHHEW Cpebl
MPENIPUATAN
cepBuca
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7.3. TunoBbie KOHTPOJIbHbIE 32JaHUS I MHbIE MATEPUAJIbI, HEOOXOAUMBbIE J1JIs1
OlLlEHKM 3HAHM A, YMeHM i, HABBIKOB H (MJIM) ONbITA 1eATeJIbHOCTH,
XapaKTePU3YIOIIUX 3TANbl (POPMUPOBAHUA KOMIIETEHIIU B MPoOLecCe OCBOCHUS
o0pa3oBaTe/IbHOM MPOTrPaMMbl

OueHuBaHWE 3HAHWNA, YMEHMI, HABBIKOB M (WJIM) ONbBITA JESATEIBHOCTH,
XapaKTepU3yIOIUX 3Tarbl (GOPMUPOBAHUS KOMIETEHIIUHA OCYLIECTBIISIETCS MyTEeM

MPOBEJCHUSA MPOLEAYP TEKYLIEr0 KOHTPOJS M MPOMEKYTOUYHOM AaTTECTalluU B
cooTBeTCTBUH C [l0n0KEHNEM O MPOMEKYTOUHOMN aTTECTALMU U TEKYLIEM KOHTPOJIE..

IIpumep 3x3aMeHAIMOHHBIX OWJIETOB IIPOMEKYTOYHOM aTTeCTAIllUU TI0
quciuiuinie «Opranusanus U INIaHUPOBAHUE ACSITEIbHOCTH NPEANPUSITUN CEpBUCA

I'OCYJIAPCTBEHHBI UHCTUTYT SKOHOMIUKHU, ®PUHAHCOB, TIPABA
N TEXHOJIOI'MHA
KA®EJPA HAIMUOHAJIbBHOU SKOHOMUKU N OPT"TAHU3ALIMU ITPTON3BOACTBA

3K3AMEHAHHOHHI)Iﬁ BMJIET Ne 1
ITo mucrumuinaa: OpraHu3anus U IUIAHUPOBAHUE ACITCIBHOCTH MPEANPUITHI
cepBuca

1. Cucrtema m1aHoOB NMPEANPUATHS U IOPSJIOK UX peau3alun
2. Tlokazarenu 3(ppeKTUBHOCTHU AEATEIHHOCTHU MPEANPUSTHUS CEpBUCA

3. 3amaua

3aB. kadeapoil CT.H.C., K.3.H. CenuBanoBa JI.A

I'OCYJIAPCTBEHHBIA UHCTUTYT SKOHOMIUKHU, ®PUHAHCOB, TIPABA
_ M TEXHOJIOI'MU
KA®EJPA HAIIMOHAJIbBHON SKOHOMMUMKHU N OPI"TAHU3ALIMU ITPT'ON3BOACTBA

3K3AMEHAHI/IOHHI)II71 BUJIET Ne 2
ITo nuctunnuuaa: OpraHuzanus ¥ IIaHUPOBAHUE JESITEILHOCTH MPEATPUSTHI

cepBuca

1. AcCCOpTUMEHT YCIyT U €T0 JIEMEHTHI
2. TlpuHIUIBI OpraHU3alMy OIUIATHI TPYAa Ha MPEIIPUITHH CEPBHCA

3. 3anmaua

3aB. kadenpoil CT.H.C., K.3.H. CenuBanoBa JI.A
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3amaya k Omitery Ne 1

1. Beipyuka ot peanuzanuu ycayr coctaBuia 800 Teic.py0., 3aTpaThl Ha
MPOU3BOCTBO U peanu3anuio — 6801bIc.py0., MPUObLIb OT pean3alui UMYLIECTBA —
151hIC.py0., TPUOBUTL OT BHEPEATU3AMOHHBIX ornepaiuii — 14 Teic.py0., yOBITKHA OT
coJiepKaHusi OCHOBHOTO (hoHaa — 45 Teic.py0.Onpeaenute 0anaHCcoOBYIO NPUObLIb U
PEHTA0ENBbHOCTh OKa3aHUS YCIYT MPEIIPUITHEM.

3amaya k Omiiery Ne 2

Ketic-3ananue: [IpoBectu pacueT noTpeGHOCTH B epcoHale (Ha mpuMepe
NPEIIpPUATHS) U COCTABUTD IUIaH-TPa(UK ONTUMHU3AIUN YUCICHHOCTH TPEX
nojipas/ieJIeHui (B CTOPOHY YBEIWYEHUS YUCICHHOCTH, YMEHBIIIEHUS! YUCICHHOCTH U
M3MEHEHHS KaYECTBEHHOTO COCTaBa)

7.4. MeToguveckne MaTepuaJbl, ONpeaeasone Npoueaypbl OHeHUBAHUS
3HAHMI, YMEHHM i, HABBIKOB HJIH ONBITA IEATEJIbHOCTH, XapaKTepU3yIolue
3Tanbl GopMUPOBAHUS KOMIIETEHIIHIA

B TUD®IIT nns oOueHKH 3HAHWNA, yMEHUH, HABBIKOB M (WJIM) OIbITA
NEeATENbHOCTH HCHOJb3yeTca OajuibHO-pelTHUHrOBass cuctema. Ilox OGamibHO-
PEUTUHIOBOM CUCTEMOW TOHMMAETCSl CUCTEMA KOJIMYECTBEHHOM OILICHKM KayecTBa
ocsoeHus OIl BO. IIpu »3TOM wu3yyaemMas [OHCHUIUIMHA JACIUTCA Ha Pl
CaMOCTOSITEIbHBIX, JIOTUYECKH 3aBEPIICHHBIX Pa3AesioB (MOIyJIEH) Il MPOBEACHUS
M0 HUM KOHTPOJIBHBIX MEPONPHUATHIA.

Texymmii KOHTPOJb TPEACTaBIACT COOOW MPOBEPKY YCBOCHHS y4eOHOTO
Marepuajga  TEOPETUYECKOT0 M IPAKTUYECKOTO  XapakTepa,  PeryJisipHO
OCYILECTBIISIEMYIO Ha MNPOTSHKEHUM ceMmecTpa. K TOCTOMHCTBaM JaHHOTO THUIA
OTHOCUTCSI €ro CHCTEMAaTU4YHOCTb, HEMOCPEICTBEHHO KOppEIUpPYIOIMascs ¢
TpeOOBAHMEM TOCTOSIHHOTO U HEMPEPHIBHOIO MOHUTOpPMHIA KayecTBa OOyuYeHHUd, a
TaK)Ke BO3MOKHOCTh 0alIbHO-PEUTHHTOBON OIICHKH yclieBaeMOCTH o0yyaroruxcs. K
OCHOBHBIM (pOopMaM TEKYIIETO KOHTPOJs (TEKyIIeW aTTecTallid) MOXXHO OTHECTU
YCTHBIA ONPOC, MUCbMEHHBIE 3a1aHUs], TAO0OPATOPHBIE pa0OThI, KOHTPOJIbHBIE PAOOTHI.

[IpomexxyTouHass arrecTranusi, Kak IPAaBWIO, OCYLIECTBISAETCS B KOHUE
ceMecTpa M MOXKET 3aBepIlaTh M3yYEHUE KaK OTACIbHOM AMCIMIUIMHBI, TaK U €€
pazaena (paszmenoB) /Moayinst (Mmomyneit). IlpoMexxyTodHass aTTecTanus MOMOTaeT
OLICHUTH 00Jiee KPYIHBbIE COBOKYITHOCTH 3HAHUN M YMEHHUM, B HEKOTOPBIX CIydasx —
naxe  (GOpMHpPOBAHWE  OMPEACTEHHBIX  MPOQPECCHOHATBHBIX  KOMIETCHITH.
JlocTonHCTBa: TOMOTAET OICHUTH 00Jiee KPYIMHbIE COBOKYMHOCTUA 3HAHUA U YMECHH,
B HEKOTOPBIX ClIy4asX — Jake (OpMUPOBAHHE OINPEIEIICHHBIX MPO(ECCHOHAIBHBIX
komneTeHud. OcHOBHas ¢opMa :dK3aMeH. TeKylui KOHTPOJb U MPOMEXYTOUHas
aTTecTalMsl TPAAUIMOHHO CIIy»aT OCHOBHBIM CPEJICTBOM OOECICUCHHUs] B Y4COHOM
mpolecce «oOpaTHOM  CBA3W» MEXAy IMpenojaBareieM U 00ydaromuMcs,
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HEOOXOUMOMN JII CTUMYJIMPOBAHUSL paOOThl OOYyHAIOMIMXCA U COBEPIICHCTBOBAHUS
METOMKY MpenofaBaHusl yueOHbIX AUCIUILINH.

[lo pesynbrataM MNPOMEXKYTOUHOM aTTeCTallMd CTYACHTY 3aCUUTHIBAeTCA
TPYJOEMKOCTh  JWCHMIUIMHBI B 3a4€THBIX eIMHUIAX, BBICTABIISIETCS
muddepeHmpoBaHHas OIIEHKA B IPUHITON By3€ cUCTEME 0allioB, XapaKTepU3YIOIIast
KayeCTBO OCBOEHUS CTYJICHTOM 3HAHUM, YMEHHI U HABBIKOB I10 3TOM TUCIUILTUHE.

YPOBHHU OCBOEHUSA JNCHUAIIJINHBI

MuHUMaJIbHBIN OcHoBHOI1 [IponBUHYTHII
bannu 55-69 70-84 85-100
Ouyenxa 3 4 5

Ouenka 5 («oTiuuHO», 85-100 0an/10B) CTaBUTCS OOYyYAIOLIUMCS, KOTOpPbIE

P OTBETE:

- OOHapy’KMBalOT BCECTOPOHHEE CHUCTEMAaTHYECKOE M IIIyOOKOEe 3HaHUE
MIPOTPaMMHOI0 MaTepuaa;

— JEMOHCTPUPYIOT 3HAHUE COBPEMEHHON yUeOHOU U HAyYHOU JIUTEPATYPHI;

— CHOCOOHBI ~ TBOPYECKHM  TMPUMEHSATh 3HAHME TEOPHUH K  PELICHUIO
npodeccuoHanbHBIX 3a/1a4;

— BIIAJICIOT OHSITHIHBIM aIllapaToM;

— JEMOHCTPUPYIOT CHOCOOHOCTh K aHaJIU3y U COMOCTABICHUIO PA3IMYHBIX
MOJIXOJIOB K PEIICHUIO 3asIBJICHHOH B OmiieTe mpooieMaTHKY;

— MOATBEPAKIAAIOT TEOPETUUECKHE MOCTYJIaThI pUMEpPaMHU u3
MPaBOMPUMEHHUTEIEHOMN MPAKTUKH.
Ouenka 4 («xopomo», 70-84 6ana) crtaBuTcs 00y4aroUMCs, KOTOPbIE MPU

OTBETE:

— 0OHapyKHUBAIOT TBEPIOE 3HAHKE TPOTrPAMMHOTO MaTepHUaa;

— YCBOWJIA OCHOBHYIO M Hau0oJiee 3HAUUMYIO JOTIOJHUTENbHYIO JIUTEPATYPY;

— CIOCOOHBI MPUMEHATH 3HAHUE TEOPUHU K PEIICHHUIO 3a/1a4 POo(deCcCHOHATHHOTO
XapakTepa;

— JIOTTYCKAIOT OTJEIbHBIC TOTPEITHOCTH U HETOYHOCTH TPU OTBETE.
Orenka 3 («yA0BJIE€TBOPHTEIBHO», 55-69 6a/1J10B) CTaBUTCS 00yJaroIIMCs,

KOTOPBIE TPU OTBETE:

— B OCHOBHOM 3HAIOT IPOTPaMMHBIA MaTepuan B 00BEME, HCOOXOAMMOM IS
npecTosieit padoTsl 1o npodeccuu;

— B 1LI€JIOM YCBOWJIM OCHOBHYIO JINTEPATYPY;

- JOTYCKaIOT OTJIETbHBIE TOTPEIIHOCTH B OTBETE HA BOMPOCHI.
OueHka 2 («Heya0BJIETBOPUTEIbHO», (0-54 0ansa) cTtaButcs oOydarouumcs,

KOTOpBIE MPU OTBETE:

- 0OHapy>KUBAIOT 3HAYUTEIIbHBIC TTPOOEITBI B 3HAHUSIX OCHOBHOT'O MPOTPaAMMHOTO
Marepuana;

— JIOTYCKAIOT MPUHLUIHAATIBHBIE OITMOKU B OTBETE Ha BOIIPOCHI;

- JEMOHCTPUPYIOT HE3HAaHUE TEOPUU H TPAKTUKH MPpodhecCHOHATBHON
NEeSATENbHOCTH.
OcHoBaHuEM /J11 HeOMYCKa K 9K3aMEHY SIBJISIETCS TO, YTO OOydYarouuiicss BO

BpeMsi ceMecTpa He HaOpaJl yCTaHOBJIIEHHOTO MUHUMYyMa 0aJljIoB — 95 0alioB.
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8. IlepeyeHb OCHOBHOM U JONOJHUTEIbHON Y4eOHOM JIUTEPATYPbI, HEOOXOAUMOM
JJISL OCBOCHUS TUCHMILIMHBI (MOZYJIAA)

a) HOpMATHBHbIE PABOBbIE AKTHI

1. «I'paxmanckuii kojekc Poccuiickoii ®Denmepanuu (4acte IepBas)» OT
30.11.1994 N 51-®3 // "Cobpanue 3akoHomarenscTBa PO", 05.12.1994, N
32, crt. 3301.

2. «Hamnorossiit kogekce Poccuiickoii denepanuu (dacts BTopasi)» ot 05.08.2000
N 117-®3//Cobpanue 3akorogatenbctBa PO", 07.08.2000, N 32, ct. 3340.

3. Tpynogoii koaekc Poccuiickoit @enepanuun” ot 30.12.2001 N 197-D3 (¢ usm.
u jgom., Bctyn. B cuiy ¢ 01.10.2017)// "Poccuiickas razera", N 256,
31.12.2001

0) OCHOBHAas JiMTEepaTypa:

1. Bunorpagosa M. B. Bunorpagoa, M. B. Opranuzanus u JIaHHpOBaHUE
NEeATENbHOCTU MPEANPUATUI chephl cepBUca [ DNEKTPOHHBIN pecypc]: YueOHoe
nocobue / M. B. Bunorpanosa, 3. U. [lanuna. - 8- u3., nepepad. u gorm. - M.:
N3 patenbcko-ToproBas kopnopanus «Jlamkos u K°», 2014. - 448 ¢
http://znanium.com/bookread?.php?book=511993

2. byxankoB M. U. ITnanupoBanue Ha npeanpusituu: YueOnuk / M.U. Byxankos.

- 4-¢ w3n., ucnp. u gomn. - M.: HUIl UHOPA-M, 2015. - 411 c. - (Beiciiee
obOpazoBanue: bakanaBpuar)
http://znanium.com/bookread?.php?book=426964

B) IONOJIHUTEILHAA JIUTEPATypa:

1. ToprnocraecBa JK.B. Opranmzamus © ITUIAHUPOBAaHHUE JIEATCIHLHOCTH
npeanpuaTuid cepBuca: ydebnoe mocooue / K.B. T'opnocraeBa, E.B.
HyBanckas, E.C. Anexuna. - PoctoB u/J1; ®enukc, 2016.-317 c.

2. Pynenko JI. I'. TlnanupoBanue W MPOCKTHPOBAHWUE OpraHM3anuil: Y4eOHUK
st 6akanaBpos/JI.I.Pynenko - M.: JlamkoB u K, 2016. - 240 c. - (YueOHbie
u3aanus s OakaaaBpos) http://znanium.com/bookread?.php?book=515756

3. SukoBckas B. B.IlnanupoBanne ©a npeanpustud : yueOHuk / B.B.
SukoBckas. — M. : MHOPA-M, 2017. — 425 c. + [on. marepuaisl

[OnexkTpoHHBIN pecypc; Pexkum moctyma http://www.znanium.com]. —

(Briciiee obpa3zoBanue: bakanaBpuar).

4. JlutBunoBa T. H. [InanupoBanue Ha MpennpusaTuu (B OpraHU3aimu) : ydeo.
nocooue / T.H.JIutBunoBa, N.A. MoposoBa, E.I'. IlonkoBa. — M.
NH®PA-M, 2018. — 156 c. — (Bricuiee oOpa3zoBanue: bakanaBpuar).

http://znanium.com/bookread?.php?book=924705#

5.KazakeBuu, T.A. Opranuzanus U INIAHUPOBAHUE AEATEILHOCTH MPEIPUATHIA
cepBuca : yue6.mocobue anst By3oB / T. A. Kazakesuu. - 2-¢ u3z., nom. - M. :
Opaiit, 2017. - 186 c.

6.IlnanupoBanrie Ha mnpeanpusTuu: ydyeOHoe mocobue / E.C. Baiic,

B.M. Bacunsiuona, T.A. Baiic, B.C. BacunbiioB. — Mocksa : KuoPyc, 2016.
— 336 c. https.//www.book.ru/book/920696
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http://www.consultant.ru/document/cons_doc_LAW_5142/
http://www.consultant.ru/document/cons_doc_LAW_5142/
http://znanium.com/catalog.php?item=goextsearch&title=%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F%20%D0%B8%20%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5%20%D0%B4%D0%B5%D1%8F%D1%82%D0%B5%D0%BB%D1%8C%D0%BD%D0%BE%D1%81%D1%82%D0%B8%20%D0%B2%20%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B5&school=3&years=2011%2C2012%2C2013%2C2014#none
http://znanium.com/bookread2.php?book=511993
http://znanium.com/catalog.php?item=goextsearch&title=%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5%20%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D0%B9%20%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B0&school=5&years=2014-2018#none
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9. Ilepeyenb pecypcoB MH(POPMANMOHHO-TEJTEKOMMYHUKAIIMOHHOM CeTH
«HTEpHET?», HEOOXOAMMBIX AJI1 OCBOCHUS AU CUUIIMHBI (MOIYJIs1)

1. Odwummanpaeiii  calit  dDegepaibHOM  CIy)OBI  TOCYJIapCTBEHHOM
CTaTUCTUKU. [DnekTponHsbIi pecypc]. URL: http:/www.gks.ru

2. Odunuaneueiii caidit Ilpesunenta P®. [Dnextponnsiii pecype]. URL:
http://www.kremlin.ru

3. Odunuaneueii  caiit  [IpaButenscTtBa  Poccmiickoit ~ Depepanuu.
[DnexTponHBIH pecypc]. URL :www.government.ru

4. Od¢unuansueiii caiit 'ocynapctBennoit Iymsl Poccuiickoit @eaepanuu.
[DnexTponnsii pecype]. URL :www.duma.gov.ru.

5. Odunuanbupii  callT AaMuHUCTpauuu JIeHWHTpajackod  o0sacTu.

[DnexTponnsiii pecype]. URL: http://www.lenobl.ru.

10. MeToanueckne yKa3aHus 1Jis1 00yUAOIIMXCH 10 OCBOEHHIO U CHUIIJIMHBI
(MoayJist)

CamocrosiTenbHasi MOATOTOBKA O0YUYaIOIIUXCSl TPOBOJUTCS IS YIUTyOJICHUS U
3aKpeIUICHHUs 3HAHUM, TMOJYYCHHBIX Ha JIEKUUSAX M APYTUX BHUIAX 3aHIATUN, IS
BbIPA0OTKM HAaBBIKOB CAMOCTOSITEIbHOTO NPHUMEHEHHSI HOBBIX, JOMNOJIHUTENIbHBIX
3HaHUM M TMOATOTOBKM K MPEACTOSIIMM Y4YeOHBIM 3aHATHUSM, 3a4€Ty, SK3aMeHy,
3alUTe KypCcOBOM pabOTHI.

BaxHbIM yClIOBHEM YCHENIHOTO M3YyUYEHHUS TUCUUIUIMHBI SBISIETCS TOCEIIEHUE
nexuuil. [lox mocenienreM nojpasymeBaercs He (popma MacCUBHOTO MPHUCYTCTBUS, a
aKTUBHAs paboTa MO M3YyYEHWI0 HOBOro Marepuana. [loaroroBka K JIEKIMOHHBIM
3aHATUSIM BKJIIOYAaeT B ce0s aHaMM3 TpeUlaracMbIX Ui H3YYEHHsI BOIIPOCOB,
W3y4eHHUE HOPMATHUBHBIX HCTOYHMKOB W Y4YeOHOW W HAy4dHOUW JUTEpaTyphl IO
paccMaTpuBaeMbIM BoIlpocaM JieKluu. B mponecce nekiuu oOyyaroniuiicss MOXeT
3a/1aBaTh YTOYHSIOLIME BOIPOCHI, OCYIIECTBUTh B3aMMOCBSI3b HOBOI'O MaTepuala ¢
y>K€ N3Y4YEHHBIM, IOATOTOBUTH 0a3y i 3((HEKTUBHOTO UCTIOIb30BAHMSI IOy YEHHBIX
3HaHWM, OOJIETYUTHh TOJATOTOBKY K TIPAKTHUYECKOMY 3aHATHIO. D(PPEeKTUBHBIM
crnocoOoM (uKcaluuMy JIEKIMOHHOTO Marepuana SBJISETCS KOHCIEKTHPOBAaHHE,
MpeICTaBIAOIIee COO0N HE TOMBKO (DUKCAIMIO BAXKHEUIINX MOMEHTOB JICKITUH, HO U
yKa3zaHue IPUMEpOB I MOHUMAHUS TOTO WM UHOTO TEOPETUYECKOTO MaTepuara.

[Ipy moOAroTOBKE K MPAaKTUYECKOMY 3aHSATHIO HEOOXOAMMO HCIOJIb30BaTh
KOHCIIEKTUPOBAaHHbIE MaTepuasibl JIeKIUH, y4yeOHyl0 U HayudHyI JUTepaTypy.
[TonroroBKka OTBETOB MO BBHIHOCUMBIM Ha OOCYXJECHHE BOIPOCAM MPAKTHYECKOTO
3aHSATHS BKJIIOYAeT B ce0d HE TOJIBKO MPOYTEHUE MaTepuana, HO M €ro aHajliu3 U
KpUTUYECKYI0 OolleHKY. O0yuaroneMycsi ciaeayeT BbIIBUTh MaJOM3yY€HHbIE ACTIEKTHI
paccMaTpUBaEMbIX BOIPOCOB, MPOSBUTH MHUIIMATUBY MPHU MOATOTOBKE COOOIIEHUN U
noknanoB. [lpm moarotoBke cooOUIEHWH W JOKJIAI0B HEOOXOOUMO YUYUTHIBATh
BPEMEHHOE OrPAaHUYEHUE BPEMEHHM M3JI0XKEHUS IOJTOTOBJIEHHOTO Marepuaina (He
oonee 20 muuyT). M310%keHne cooOlieHus WM JOKIaAa NpOU3BOAUTCS B (dopme
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pacckasza, a He yTeHHs c Jjucta. [locnme coolbuieHus WM AO0KIaga OOydarolIHiACs
JOJIKEH OBITh TOTOB OTBETUTh HAa YTOUHSIOIINE BOIIPOCHI Y IUTOPUH.

IIpy mnOAroTOBKE K NPAKTUUYECKUM 3aHATUSAMM, 3a4€Ty U 3K3aMEHY
PEKOMEHJIyeTCS CHCTeMaTU3UpOBaTh 3HAHMs, U300paxas UX B TaOIUYHOM,
rpa@uueckoM WM CXEMAaTHYHOM BHJE. DTO MO3BOJUT YCTAHOBUTH B3aUMOCBS3b
U3y4aeMbIX SIBJICHUN, YIPOCTHUT 3ajjauy 3allOMUHAHUS MaTepuana, 00JIETYUT Mpolecc
MPAKTUYECKOTO NPUMEHEHHMSI OJYyUYEHHBIX 3HAHUM.

3ajauell MPaKTUUYECKUX 3aHATUH SIBISETCS BBIPAOOTKA YMEHHMS HCIOJIb30BATh
TEOPETUYECKHE 3HAHMs, MPOSBUTh HAJIMYME MPAKTUYECKUX HABBIKOB aHAJIM3a
IOPUINYECKUX JOKYMEHTOB, CTaTUCTUYECKUMX JaHHbIX. IIpu moaroroBke K
NPAKTUYECKOMY 3aHSATUIO CleAyeT 3abJaroBpeMEHHOro O00eCleyuTh HaJIudue
HEOOXOUMO [JIsi JTAHHOTO 3aHSATHUS HOPMATUBHOTO MaTepuaia, CaMOCTOSATEIbHO
MOBTOPUTH PAHEE U3YyUEHHBIE TEMBI.

JIJis yCTIenrHoro OCBOSHUS TUCIUTUTHHBI BAKHBIM SIBIIIETCA YMEHHE paboTaTh C
TEpMUHAMU M WX ompeneneHusiMu. Jns paboTel ¢ TepMuHOJOTHEH >(PHEKTHBHBIM
ABJIAETCS UCTIOJIB30BAHUE KaK YU€OHOU U HAy4YHOH JIUTEPATyphl, TaK U CIOBApPEil.

PaGoTta ¢ TepMMHAMH MOXKET OCYIIECTBISATHCA Kak B (popme cocTaBieHUs
COOCTBEHHBIX TEMAaTHYECKUX CJOBAPUKOB I yJOOCTBA U CKOPOCTH IIOUCKA
HeoOxomumoro TepmMuHa. C  3TOM  1ENbl0  HEOOXOAUMO  KKIBIM  HOBBIM
BCTPEYAIONINIICS TEPMUH 3aMUCHIBATh U BO BPEMs MOATOTOBKA K CEMUHAPCKUM H
MPAKTUYECKUM 3aHSATUSIM YKa3blBaTh COOTBETCTBYIOIIEE ompenencHue. B cmydae
BO3HUKHOBEHUS CIIOKHOCTH BbIOOpaA ONpe/IeNIeHUs] U3 UMEIOIIerocs 00beMa B paMKax
HAYYHOTO 3HaHUS HEOOXOAMMO 3a/laBaTh BOIPOCHI MPENOJaBaTeNi0 B paMKax
JICKIIMOHHBIX Y IPAKTUICCKUX 3aHSATHH.

WNurepakTrBHbIE (HOPMBI TPOBEICHUS 3aHIATHN 10 AMCUMIUIUHE « Opeanusayus
U nlaHuposamue OesmenbHOCMU NPeonpusmull cepsucay BKIIOYalOT B cels
CHENYIOIINE BUIBI 3aHATHUM:

- UHmMepaKkmueHvle  JeKyuu  TPEANoJaraloT  HCHOJb30BAHHE  METOJa
npoOnemMHoro usznoxeHus. Ilpu TakoM Moaxonae JEKUUs CTAaHOBUTCS MOXO0XKEH Ha
JMAJIOT, TPENoJaBaHUE HUMUTHUPYET HCCIEAOBATENBCKUI TMPOIECC (BBIIBUTAIOTCS
NEPBOHAYAJILHO HECKOJBbKO KIIOUEBBIX IMOCTYJATOB IO TEME JIEKIMH, H3JI0KEHUE
BBICTPAMBAETCS MO MPUHIIMITY CAMOCTOSITENILHOIO aHaJIn3a U 0000IIEHHsI CTYIEHTaMU
y4eOHOTO MaTepurana). ITa METOuKa MO3BOJISIET 3aMHTEPECOBATh CTYACHTA, BOBJICUb
ero B mporecc oOyueHus. [IpoTuBopeunsi HaydHOrOo TIO3HAHUS PACKPBIBAIOTCSA
MOCPEJICTBOM IMOCTAaHOBKHU MpoOaeMbl. YueOHast nmpobieMa v mpoOsieMHasi CUTYalus
SBJISFOTCSI OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTAaMU MPOOJIEMHOTO OOyYeHHUS.
[lepen HauamoMm W3y4eHHs OTMPEEICHHOW TEMbl Kypca CTAaBUTCS MeEpe] CTyACHTaMU
npoOJeMHBIA BOIMPOC WU AaeTcs mpobdiieMHoe 3ananue. CTUMynIHpysl pa3pelieHue
npoOieMbl, TpenoAaBaTesib CHUMAET TPOTUBOPEUUS MEXKAY HMCIOIMIMMCS €€
MOHUMaHUEM U TpeOyeMbIMU OT CTyACHTA 3HAaHUAMU. D(PPEKTUBHOCTH TAKOTO METO 1A
B TOM, 4YTO OTJAEJbHbIE NPOOJIEMbl MOTYT MOJAHMMATHCS CAaMUMHU CTYJACHTAMH.
['maBHBI ycmex MAaHHOTO MeEToJa B TOM, YTO MpenojaBaTesb JOOUBAETCS OT
ayJIUTOPUH «CaMOCTOSITEILHOTO PEIICHUs» MOCTaBIEHHON MpoOnembl. Opranu3anus
npoOieMHOro  OOy4YeHHs  MPEJCTaBIsETCS  JOCTAaTOYHO  CIOXKHOW, Tpelyer
3HAYUTEIBHOM MOATOTOBKU JieKTOpa. OJHAKO HAa HAYaJIbHOM 3Tale HCIOIb30BaHUS
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ATOr0 METOJIa €r0 MOXHO BHEAPATH B CTPYKTYpY TOTOBBIX, paHee pa3paOOTaHHBIX
JIEKLWH, PAKTUYECKUX 3aHATUN KaK JIONOJHEHHUE.

- aHanuz cumyayuti (Ketic-memood) — TEXHHKA OOYYEHHUs, HCIOJIb3YIOIIast
omMcaHue pealbHbIX curyanuii. OOydaromuecss TOJKHBI —IMPOAHATU3UPOBATH
CUTYallll0, pa3o0parbCsa B CYTH NpOOJeM, MPEAJIOKUTh BO3MOXHBIC PEIICHUS U
BbIOpaTh Jydllee U3 HUX. B OCHOBe MeTO/1a KOHKPETHBIX CUTYalUi JICXKHUT ONMCAHUE
KOHKPETHOHN MpOo(hecCHOHATbHON NEATEIbHOCTH WM SMOIMOHAIBHO-TIOBEIEHYECKIX
aCIIEKTOB B3aWUMOJEHCTBUA JIIoAeu. [Ipyn n3yyeHnn KOHKpETHOM CUTyaluy, U aHAJIU3E
KOHKPETHOTO MpUMeEpa CTYACHT JOJDKEH BXKUTHCS B KOHKPETHBIE OOCTOSITENIbCTBA,
MOHATH CUTYALMIO, OLIEHUTh OOCTAHOBKY, ONpPENEINTh, €CTh JIU B HEW mpobiieMa U B
yeM ee cyTb. OmnpenenuTh CBOIO pPOJb B PELICHUU NpoOieMbl U BbIPabOTAThH
11e7eco00pa3HyI0 JTMHHUIO TOBEICHHMS.

[IpenogaBaHue TUCHMILTUHBI OCYIIECTBIISIETCS B (hOpME KypCOB, COCTaBICHHBIX
HA OCHOBE PE3YJIbTATOB HAYYHBIX MCCIICIOBAHUI, IPOBOJUMBIX OpraHU3aIUei, B TOM
YUCJIE C YYETOM DPETHOHAIBHBIX OCOOCHHOCTEW MPOQECCHOHATBHON NEATeIbHOCTH
BBIMYCKHHUKOB U IOTpeOHOCTEl paboToaareneii.

O1neHOUHBIE U METOJAWYECKHE MaTepHallbl MO AUCHUIIIUHE «Opeanuzayus u
NIIGHUPOBaHUe JesimelbHOCU npednpusimuil cepgucay npeactasieHsl B DOMM.

IIpy 1OArOTOBKE K NPOMEKYTOYHOMY WM MTOIOBOMY TECTUPOBAHUIO
HEOOXOIMMO HW3YYUTh TEOPETUYECKUM M TpaKTHUYeCKui mMarepuayn. OTKpBIThIC
TECTOBBIC 3a7aHus (0e3 BapHMAHTOB OTBETOB) BBIABISIOT 3HAHHE COOTBETCTBYIOIIUX
HOPMATHUBHBIX WM yUEOHBIX MOJOKEHUH. 3aKphIThIE TECTOBBIE 3a/laHUs (C IMepeuHeM
BO3MOXKHBIX BapHaHTOB OTBETOB, CPEAM KOTOPBIX XOTsI Obl OJAMH OTBET SIBIISIETCS
HEBEPHBIM) 00ECMEYMBAIOT CTPYKTYPHOCTh MBIIIJICHUS, BBIHYKJIEHHOTO BBIOpATh U3
MPENJI0KEHHBIX BAPUAHTOB OTBET BCE NMPABWIbHBIE BapUaHThl. TecTOBbIE 3aaHMs Ha
YCTaHOBJICHHUSI COOTBETCTBUS MOJPA3yMEBAIOT HEOOXOJMMOCTh TMPOSIBICHUS HE
TOJIBKO 3HaHWs y4eOHOTO MaTepHuaia, HO U YMEHHS IPUMEHSITh IpaBmiia GopMaIbHOM
noruku. TecToBble 3aJaHUsl HA YHNOPSJAOYEHUE HAMPABIEHbI HA YCTAHOBJICHHE
JIOTUYECKON  MOCJIENOBAaTEIbHOCTH  pPACCMATPUBAEMBIX  SBJICHUH  (BpPEMEHHU
CYIIECTBOBAHUS SBJICHUW, PACIOJOKEHUS CTPYKTYPHBIX OJJIEMEHTOB MPaBOBBIX
JIOKYMEHTOB H T.II.).

OddexTuBHBIM CIIOCOOOM JIsi MOATOTOBKM K TECTUPOBAHUIO SIBIIIETCA padoTa
oOydJaromerocss MO PEHIEHUI0 TECTOBBIX 3a/JlaHUl, TMPENOCTABICHHBIX JJIA
CaMOCTOSATETIFHOM paboThl. Takke MpH MOATOTOBKE K Takod (opMe KOHTPOJIs
3HAHMM, KaK pEUICHUE TECTOBBIX 3a/JaHUM, CIEAYET CaMOCTOSITEIbHO MOMBITATHCA
npopaboTaTh paccMaTpuBacMble B JUCHUIUIMHE BOMPOCHI B (OpME COCTABICHUS
TECTOBBIX 3a/IaHUMU.

[Ipu moAroToBKEe K3K3aMEHY CIEAyeT UMETh B BHUJy, UTO 3K3aMEH SIBISIETCS
UTOTOBOM (POPMOI KOHTPOJIS IO U3YUYCHHUIO TaHHON YUEOHOW NUCHIUIIIUHBL. JK3aMeH
[10JIpa3yMeBaeT MaKCUMaJbHYO KOHLICHTPALIUIO 3HAaHUU U YMEHUU,
MPEAnoiaralux NoJHOE U3yUeHHUE MaTepyralia JUCIUILIUHBI.

DK3aMeH MOXKHO MPOBOAMTH Kak B (opme coleceioBaHus, Tak U B ¢opme
TECTUPOBAHUS.

Pemenne mpenonaBarenss 00 MTOroBOWM aTTeCTallid MPUHUMAETCA IO
pe3yibTaTaM BCEro coOeceloBaHHs Ha OCHOBE IIOJIHOTBI U JIOCTOBEPHOCTHU
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W3JIOKEHHOI'O OTBE€Ta W MPOSIBICHHBIX YMEHHW MPAKTUYECKOIO IPUMEHEHHS
TEOPETUYECCKUX 3HAHUM.

DK3aMeH MOXET OBITh MPOBEJCH B (hOpME UTOTOBOTO TeCTHpPOBaHHA. B 3TOM
cilyyae clielyeT MaKCUMaJbHO CKOHLIEHTPUPOBATH JJIsl PEUICHUS TECTOBBIX 3aJaHUM,
OTB€Yass MAKCUMAJIbHO TOYHO U MOJIHO B CTPOIO YCTAHOBJIEHHBIX MPEAEIax BPEMEHHU.
Pemenue mnpenonmaBarenss 00 WTOTOBOM OIIGHKE MPUHUMAETCS IO pe3yJibTaTaM
MPOBEPKU PEUICHUN TE€CTa, B 3aBUCUMOCTH OT LIKaJIbl OI[CHKH.

B nporuecce paboThl ¢ HOpPMAaTUBHBIMU UCTOYHUKAMU HEOOXOUMO YUUTHIBATH,
YTO MPABOBBIC SIBJICHUS CYUIECTBYIOT HE B CTATUYECKOM, a B JMHAMUYECKOM psJIE.
[ToaToMy HE0OXOAMMO BHHUMATEIBHO CICIUTh 3a TEM, YTOOBI HCIIOJIB3yEeMbIe
VMCTOYHUKH OTPa)Kaju NPaBOBYIO JEHCTBUTEIBHOCTb, & HE TOJBKO HCTOPUYECKYIO
PETPOCIEKTHBY.

Pabota ¢ medaTHpIMHM HM3AHUSMU JJIs1 00Y4YaIOIIErocss MOXKET OBbITh CBS3aHa C
TPYJIHOCTSIMU B 0OJIACTH OCTYIa K COBPEMEHHON Hay4YHOU Me4aTHOM nuteparype. B
CBSA3U C PAa3BUTHEM HAYYHO-TEXHUYECKOrO MPOTpecca B TAKOW CUTyalUH HAJJICHKUT
BOCIIOJIb30BaThCsl MaTepragaMy, HaXOISAIIMMUCS B OTKPBITOM JIOCTyHE ceTH Internet.
Taxxe HEOOXOAMMO YUUTHIBATh, YTO MO COCTOSHUIO HAa CETOTHSIIHUMN JACHb MHOTHE
CIIPaBOYHBIE IPABOBBIE CUCTEMBI COJIEPKAT HE TOIBKO TEKCT HOPMATUBHBIX aKTOB, HO
U Hay4yHble CTaTbl MO pa3nauyHbiM BompocaMm (Hampumep, CIIC «KoHcynbrant
[Tmroc»). OmgHOBpEMEHHO CleAyeT OOpaTHTh CBOE BHHMaHHUE Ha ITyOJIMYHBIC
OMOIMOTEKH, MPETOCTABIIAIONINE BO3MOXKHOCTh JOCTyNa K DJIEKTPOHHBIM BEPCHSIM
II€YaTHBIX KCTOYHUKOB.

B cunmy KpaTKOBPEMEHHOCTH H3Y4YEHHUSI W 3HAYUTEIBHOrO O0beMa JIaHHOMN
y4eOHON TUCHUTUTHHBI Kadeapa HACTOSTEIIBHO PEKOMEHIyeT CUCTEMATHYECKH, a He
AMU30AMYECKHU paboTaTh HaJl U3YYEHUEM Kypca.

Memoouueckue ykazanus no Hanucauuio Kypcogou padonivl

KypcoBass pabora mno pgucuumiauHe "OpraHmzamusi # TUIAHUPOBAHUE
JEATEIIbHOCTH MPEANPUATUNA CepBUCA" SABIIIETCS CaMOCTOSITEIBHBIM HMCCIEA0BAaHUEM
ONpENICICHHOW TEeMbl B pycie mporpammbl Kypca. Ilpu BbimonHeHUM padOTHI
CTYI€HTBl  JOJDKHBI ~ O3HAKOMHUTBCA C  COBPEMEHHBIMH  TE€OPETHYECKUMH
NPEJICTABICHUSMHU T10 JaHHOM MpoOJIeMaTHKe, a TaKKe C MPAKTUYECKOW CTOPOHOMN
UCCIIEyEMOTO BOITPOCA.

KypcoBas pabota couetaeT B cebe nccineaoBaTesibckue u yueOnsie 3anaquu. [Ipu
BBITIOJIHEHWN ATUX pPabOT CTYJIEHT AOKEH MPUOOpEeCTH HE TOJBKO TIIyOOKHE U
MPOYHBIE 3HAHUS N0 U30PAaHHOI TeMe, HO U BhIPaOOTaTh Psil BAXKHBIX YMEHUM:

- YMEHHE NMPaBUILHO MOA00paTh JIUTEpPaTypy MO BEIOPAHHOU TEME;

- YMEHHE aHaJM3upoBaThb U 0000IIaTh JAHHbIC YUYEOHOW M HAyYHOW JIMTEPaATYpHI,
npo0OJIEMHO HU3NIaraTh TEOPETHUECKUN MaTepual;

- YMEHHE BBICTPAUBATh JOTUKY U3JI0KECHHUS;

- YMEHHME CHUCTEMAaTU3UpPOBATh LU(PPOBbIE JaHHblE B TaOauUax, rpapukax c
HEOOXOIMMBIM aHAJIN30M, 000OIIIEHUEM U BBISIBJICHHEM TCHICHIIUN Pa3BUTHS,

- YMEHHE JelaTh apryMEHTHPOBAHHbIE BBIBOJbI, OOOCHOBAHHBIC MPEJIOKEHUS U
PEKOMEHIAINH.

OO1umu TpeOOBaHUAMU K KypCOBOM paboTe SBIISIOTCA:
- LlesIeBasl HANpPaBJIEHHOCTD;
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- YETKOCTb CTPYKTYpHI;
- JIOrM4YecKasi oCe0BaTeIbHOCTh U3JI0KEHUS MaTepUaa;

- TOJIHOTA U3JI0KEHUS BOIIPOCOB;

- y0enuTeNnbHOCTh APIryMEHTAIMU U Y€TKOCTh (POPMYIIUPOBOK;

- KOHKPETHOCTb M3JIOKEHUS PE3yJIbTaTOB PabOTHI;

- JI0Ka3aTeJIbHOCTh BHIBOJIOB;

- rpaMOTHOE O(OPMIICHHUSI B COOTBETCTBUH C TPEOOBAHHUSIMH CTAaHAAPTOB.

Tema kypcoBoil pabOThl BBIOMpAETCS M3 MPEATIOKEHHOIO IMPErnojiaBaTeieM
cnucka. OCHOBHOW KpUTEpUH — HayuyHble W NPAKTUYECKUE HHTEPECHl CTYICHTA.
DopMyIHPOBKY TEMBI MOKHO CKOPPEKTHPOBATh UM BBIOPATH APYTYIO0 TEMY B paMKax
Kypca, HO TOJIbKO IO COIIACOBAHUIO C MPENoaBaTeeM.

Hcxonsa w3 BBIOpAaHHOW TEMBbI, CTYJIEHT CAMOCTOSITEIbHO COCTABIISIET ILJIaH
paboTel ¢ yderoM TpeOOBaHHMI K ee CTpyKType. B ciydae 3arpyaHenuil mnpu
COCTaBJICHUU IIJIaHA CTYJIEHTY CIJIEyeT MPOKOHCYJIbTUPOBATHCS Yy MPEINo1aBaTelis.
[lepBoHaYaNbHBIN TUIAH MOXET YTOUHATHCS, KOPPEKTUPOBATHCS. OKOHUATEIHHBIN
IUTaH COCTABJIAETCS MOCIIE U3YUYEHUs JIMTEPATYPHBIX HCTOUHUKOB. B TekcTe KypcoBoi
paboThl OKOHYATENBHBIN TUTaH NMpeAcTaBisieTcs Kak «Coaep:kanue.

Tpebosarnus k cooepacanuro pabomol

CopnepxaHue KypcoBOi paOOThl JTOJKHO MOJHOCTBIO PACKPHIBATH BBHIOPAHHYIO
TEMYy U UIMETh 00beM 25-30 cTpaHuIl MeYaTHOTO TEKCTA.

CrpykTypa KypcoBOil pabOThl BKJIIOYAaeT B ceOsi BBEICHHUE, OCHOBHYIO YacCTh,
3aKJIIOYEHHE, CHHCOK JINTEpaTyphbl, MPUIOKEHUs (IpU HEOOXOJMMOCTH UX
BKIIFOUEHUS B paboTy).

Bo BBemeHunm paercs 0OOCHOBaHWE AaKTyalbHOCTH TEMBI HCCIIEIOBAHUS,
YKa3bIBAIOTCS LI€Nb U 3aauM palbOThl, UCXOJHbIE JaHHBIEC, UCIIOIb3YEMBbIE METO/IbI
UCCJIeI0BaHUS.

OcHoBHasi 4YacTh pabOTHl [OJDKHA BKIIOUATh TPH TJIABBl C TOJTJIABAMH,
pPacKpBIBAIOIIMMU  HA3BaHUE COOTBETCTBYIOLIMX TIJaB. B  OCHOBHOW yacTu
HEOOXOIUMO PACKPBITh TEOPETUKO-METOA0JIOTHUYECKUE, a TAKKE MPABOBHIE ACIIEKTHI
M3y4aeMoro BOIpoca. TeopeTHdyecKurd Marepual JIOJDKEH  CONPOBOXKAATHCS
OpUMEpPaMH M3 TPAKTUKUA (3TOMY MOXKET OBITh TIOCBSIIEHA OTAENIbHAs TIJ1aBa).
HeobxonumMo  mpuBeCTH W NPOAHATM3UPOBATH COBPEMEHHYIO CTaTUCTHKY IO
aHAIM3UPYEMOU TeMe, OMHUCATh CYIIECTBYIOUIUE MPOOIEMbl U TCHICHIIUN.

Tpebosanus k oghopmaeruio pabomoi

KypcoBas pabora nomxHa OBITH COOTBETCTBYIOLIMM 00pa3oM odopmieHa, K
0 OPMIICHUIO TIPEABABIIAIOTCS CIICAYIONINE TPEOOBAHUS:

1. Hanuuue TuTynpHOTO MCTa

2. Ha BTOpOIii cTpanuie — coaepxanue (1jiaH) KypcoBoi padoThl

3. Kaxaplit paznen paboThl IPUHATO HAYUHATH C HOBOW CTPAHUIIBL.

4. Tekct KypcoBoi pabOThl JOHKEH OBITh HaOpaH Ha MEPCOHATHHOM
KOMIIBIOTEpE M paclieyaTaH Ha OJHOM CTOpoHe jucTa Oenmoil Oymarm ¢opmara A4
(210 x 97 mm), mpudt 14 nt (TimesNewRoman), ¢ MEKCTpOUHBIM HMHTEPBAJIOM —
1,5. TpeboBanusa k moism: jeBoe — 30 MM, mpaBoe — 15 mm, BepxHee — 20 M,
HIKHEe — 20 MM.

B mporecce mneuaraHusi TEKCTa MpU NEPEXOAE HA CIEAYIOIIYIO CTpaHUIy HE
PEKOMEHTyeTCS:
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" OTpBIBaTh OJHY CTPOKY TEKCTa WJIM CJIOBO OT MpeIblaymiero adsara,
JydIlle Hare4yaTaTh Ha TOW CTPAHHMIIC;

" Ha4YMHATH OJHY CTPOKY HOBOTO a03alla Ha 3aKaHYHMBAIOILICHCS CTpaHHMIIE,
Jydille HaYaTh HOBBIH a03all Ha IPYroi CTPaHUIIE,

" HAYUHATH B KOHIIC CTPAHMIIC CJIIOBO C MEPEHOCOM, JIyUIlle MEPEHECTH ITO
CIIOBO Ha HOBYIO CTPaHHILY;

" OTpbHIBaTh Ha3BaHUE TAOJMIIBI OT €€ COAECPIKAHUSI.

5. CrpaHumbl KypcoBOW paOOThl [ODKHBI HMETh CKBO3HYH) HyMEpaIlHiO
apaOckuMu  1ubpaMd  OT TUTYJIBHOIO JIKCTA O TOCIEAHEH CTPAHHUIBI C
NPUIOKEHUSAMH, BKJIIOYash BCE JIMCTBHI C WUIIOCTPAIMsSIMHU, TaOMMIAMH W T.IL,
pacIoJIOKEHHBIMU BHYTPU TeKCTa (Ha THUTYJIBHOM JIMCTE HOMEp CTPAHHUIBI HE
neyataercs). Hymepanuio cTpaHuIl IPOCTABJISIIOT B TPABOM BEPXHEM YTy CTPAHHIIBI.

6. CHHCOK HCMOJIb30BAaHHON JIMTEPATYpPbl, COCTABICHHOW B an(aBUTHOMN
MOCJICIOBATEIbHOCTH  (paMHUJIMKM  aBTOPOB, 3aKOHOAATEIIHBIX M  HOPMATHUBHBIX
JOKYMEHTOB, METOIUUCCKON M y4eOHOH JIMTepaTyphl, MOMEIIACTCS B KOHIC paOOThI
(oopmasiercst B coorBercTBuu ¢ [OCT 7.1-2003).

K 3ammure nomyckaroTcs pabOThl, MOJHOCTHIO COOTBETCTBYIOIIME yKA3aHHBIM
TpeOOBaAHUSIM.

HesepHoe odopmiteHre KypcoBOi pabOThI, B TOM YHCIIE CITUCKA JINTEPATYPhI, &
TaKXKe HECOOJIOJCHUE XOTS Obl OJHOTO M3 MEPEYMCICHHBIX TPEeOOBaHHUM, MOXKET
CIIy)KUTh JIOCTATOYHBIM OCHOBAHHEM JUUIsl BO3BpaTa CTYIEHTY paOOThI Ha JOPAOOTKY.
DTO paBHOCHJIBHO HEYIOBJICTBOPUTEIHHOMN OIICHKE 32 MUCHBMEHHYIO PaboTy.

OreHKa 3a KypCcOBYIO pabOTy CKIIQJbIBACTCS W3 MPEABAPUTEIBHON OLEHKHU 32
NPOBEPKY CaMoii pabOThI M HTOTOB €€ 3aIIHTHI.

Ha 3ammre HeoOX0AWMO TMPOJESMOHCTPUPOBATH YBEPEHHOE  BIIAJICHUC
NPEJCTABICHHBIM MAaTePHaJiOM, CICIMAIbLHOW TEPMHHOJIOTHEH, YMEHHE TIPaMOTHO
OoTBEeYaTh Ha BOMPOCHI MO paboOTe, CaMOCTOATEIBHO pACCyXkIaTh U JIENaTh
000CHOBAHHBIC BBIBOJIBI.

Tembl KypcoBBIX padoT

1. BHyTpudupmMeHHOe miIaHUpOBaHUE IEATEIbHOCTH MPEANPUSATHS CepBUCa

2. AHanu3 KOHOMHMYECKON 3HAYMMOCTH M TEHJICHIMH pa3BUTHUSl CEPBHCHOU
JEeATENbHOCTH

3. Opranmsanus IpOU3BOJICTBEHHOIO MPOLiEcca MPEANPUATHS CEPBUCA

4. Opranu3zanys nporecca OKa3aHus yCiryT

5. AHaJIU3 COCTOSIHUS PBIHKA CEPBUCHBIX YCIIYT

6. BHemHesakoHOMUYeCKas AeATENbHOCTD MIPEANIPUATUI CEPBUCA

7. ILltanupoBaHue AEATEIBbHOCTH IPEATIPUATHS CEPBUCA

8. IloBblmieHne 3PPEKTUBHOCTH AESITEILHOCTU NPEANPUATHS CEPBHCA

9. CoBeplICHCTBOBaHME OPraHU3aLMOHHO-YIIPABIEHUYECKOM  CTPYKTYpbI
IIPEANPUATUN CEPBUCA

10. buzHec-mIaHUPOBAaHUE TOCTHHUIIBI

11. busHec-nIaHUpPOBAaHKE PECTOPaHa.

12. buzHec-MIaHUPOBAHKUE CATIOHA MO/

13. [ImaHnpOBaHHE TEXHUYECKOTO Pa3BUTHUS IIBEUHOTO MPEANIPUATHS

14. IInaHupoBaHKe TPYAOBBIX PECYPCOB U OIUIATHI TPY/Ia B PECTOPAHE.
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15. Opranuzanus ynpaBieHus MPEAIPUATAEM CEPBUCA

16. Opranuzanus MarepuagbHO-TEXHUYECKOTO OOECIEUEHUS! MpPEIpPUSTUS
cepBuca

17. Opranusanusi CEpBUCHOIO 0OCITyKUBaHUs KJIINEHTOB B TOCTUHULIE

18. Opranuzanust ynpasieHus KAYECTBOM YCIYT Ha MPEANPUATUS CEpBHCA

19. Opranuzanus Npou3BOJCTBEHHBIX POIIECCOB BBIMOJIHEHUS YCIYT

20. Opranuzanus KOHTPOJISI KauecTBa YCIyT Ha MPEeaNpHUITUIX CepBUCa

K sx3ameny no mucnumumsae «OpraHu3anvs U IUIAHUPOBAHUE JESATEIbHOCTU
NPEANPUATUN CEPBUCA» JOIYCKAKOTCS CTYJEHTHI, 3alIUTUBIINE KypPCOBYIO paboOTy Ha
MOJIOKUTENIbHYIO OLICHKY.

11. llepevyeHb HH(POPMALMOHHBIX TEXHOJIOT Ui, MCII0JIb3yeMbIX IIPH
OCYLLIeCTBJICHUM 00pa30BaTeJIbLHOI0 NPoLecca 10 JUCHUILIHHE (MOLYJII0),
BKJII0YAs NepeYeHb POrpaMMHOIo odecnedyeHuss 1 MHGOPMAaLMOHHBIX
CIIPABOYHBIX CHCTEM

IIporpamMmMHoe obecrieyeHue:
Onepanunonnas cuctema (MicrosoftWindowsliponpuemapnas);
[MTakeToducHsxnporpammMicrosoftOffice
Iponpuemapuas);
Apxusarop (7-Zip GNU Lesser General Public License)
[IporpamMmmHO€06€ecTIeYeHHE UTSITTPOCMOTPAIICKTPOHHBIX IOKYyMEHTOBBCTAHAAPT
ePDF (FoxitReaderGNULesserGeneral PublicLicense);
Web-6paysep (MozillaFirefox GNU Lesser General Public License)
HNudbopMallmoHHbIE CIPABOYHBIE CUCTEMBI:
ABToMaTH3UpoBaHHas nH(popMaonHas OubnuoreyHas cucrema Marc21SQL;
CnpaBouHo-tipaBoBas cucteMa «KoncynpTantl Lirocy

12. MaTepuaibHO-TeXHHUYECKas 0a3a, He00X0AUMAsA ISl OCYIIeCTBJICHUS
00pa30BaTeJIbHOI0 NMPOLECCa MO JUCHUILUINHE (MOLYJII0)

Ne
HaumenoBanue KoaunuectBo
n/n
1 CHeHHaHHSI/IpOBaHHLIe AyJIUTOPHUMU:

VYuebHas ayauTopus ISl MPOBEACHUS 3aHATUI CEMUHAPCKOTO
THUIIA, KyPCOBOIO MPOEKTUPOBAHUS (BBITTOJIHEHUS KYPCOBBIX
paboT), rpynmnoBbIX U UHAUBUYAIbHBIX KOHCYJIbTAIUH, 1
TEKYIIEro KOHTPOJIS U MPOMEXKYTOYHON aTTECTAIIH /
KOMIIBIOTEPHBIN KJIaCcC / TIOMEIICHHUE IS CAMOCTOSTEIIbHOM
paboThI
No 43

| Texumueckue cpeacTBa 06yUCHHUS:
KOMITIBIOTEP € MpOrpaMMHbIM obecrieuenreM Ne 43 \ 17
2 | Cneumanmsupoannsie aymuropu:
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VY4eOHble ayIUTOPUU JIJIsl POBEACHUS 3aHATUH JIEKIIMOHHOTO
THUIIA, 3aHATUA CEMUHAPCKOI0 THIA, TPYNIOBBIX U
VMHAUBUAYAJIBHBIX KOHCYJbTALMM, TEKYLIETO KOHTPOJIS U

IPOMEKYTOUYHOM arrectauuu: Ne 2 1
| Texumueckue cpeacTBa 0OyUCHHUS:

9KpaH HacTeHHbIN No 2 1

MYJIbTUMEIUKHHBIN npoekTop Ne 2 1

TpuOyHa Ui MyJIbTUMEAUHUHOTO0 000pynoBaHus Ne2 1

KOMITBIOTEP € MPOrpaMMHBIM obecrieueHrneM Ne 2 1

3 | Cneumanmsupoannsie aymuropuu:

VYyeOHast ayTuTOpHs 17151 MPOBEACHUS 3aHATUH JIEKIIMOHHOTO 1

tuma Ne 05

Texauueckue cpeacta oOyUeHHUs:

sKpaH HacTeHHbIN No 05 1

MyJIbTUMEIUKHBIN npoekTop Ne 05 1

KOMITBIOTEP € IPOrpaMMHbBIM obecrieueHrneM Ne 05 1
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