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1. IlosicHUTEIbHAA 3alIHCKA

Teopernyeckoe NOHUMAaHHME CEPBUCHOM JIEATENBHOCTH MpHOOpETaeT
riyOOKoe cojep:kaHue, OToOpakarollee MHOTOTPAHHYIO TPUPOJY CEpBHUCA.
[IpakThka CepBUCHOW JACSATENBHOCTH HBIHE TPAKTyeTCs KakK OOIIMpHOE
MPOCTPAHCTBO XO35UCTBEHHON aKTUBHOCTH, B KOTOPYIO BOBJICUEHBI J]BE OCHOBHBIC
ctopoHbl. Tak, B HeW TNPENCTaBICHbl CIEHUAIU3UPOBAHHBIE CTPYKTYPHI,
MPOU3BOMSIINE YCIYTM W Tpeajiararouiie BOCIOJb30BaThCsi WMHU Ha OCHOBE
pBIHOYHOrO oOOMeHa. /[l mpou3BOAUTENEH YCIyr CEpBHUCHAs JAESITEIbHOCTh
BBICTYNAET Pa3HOBUAHOCTHIO NMPOGECCHOHAIBHOTO TPpyAa, OM3HECa, YIPaBICHUS B
cdepe X03sIMCTBOBAHUS.

BwmecTe ¢ TeM B mporiecce CBOEro Tpyjaa MPOU3BOIUTENH YCIYT HEM30EKHO
CTAJIKUBAIOTCS C NOTPEOUTENSIMU, KOTOPbIE COOOIAIOT CEPBUCHOM JIESITEIbHOCTH
BO MHOTOM HEIKOHOMHUYECKHE XapaKTEPUCTUKH, MOPOXKIAEMbIE UX HHTEPECAMH,
SMOLMSAMH, I[IEHHOCTHBIMU OpHUEHTAlUsIMH. B  mOpocTpaHCTBE  CEpBUCHOU
JESATEILHOCTH MOTPEOUTENN YCIYT BBICTYMAIOT JPYrOoM CTOPOHOM, KOTOpas dyepes
PBIHOYHBIM OOMEH JKeNaeT TMOJy4YUTh KOHKPETHbIE OJlara ¢ y4eTOM CBOHUX
notpebHocTel. [loTpedbutens MpeabsBIsET K CEPBUCHOMN JCATEIILHOCTH HIUPOKHIA
JMana3oH crnenupuieckux TpeOOBaHUM, ycMaTpuBas B HEH MHOTrooOpas3HbIe
BO3MO>KHOCTH, MIO3BOJISIFOIINE PEAT30BATh CBOU 3aIIPOCHI U HYKIbI.

Co Bropo#t nosoBuHbl XX B. Bce 0ojiee MIyOOKO HaYMHAET OCO3HABATHCA
3HAYCHUE CEPBUCHONW aKTUBHOCTH KaK MCTOYHHMKA COIMOKYJIbTYPHBIX WHHOBAIIUH,
croco0a AMHAMU3ALHUH BCEro 0OIIECTBEHHOTO Pa3BUTHS - Yepe3 HHPOPMAIIMIOHHOE
oOCIy’KMBaHWE, PACIIUPEHUE YCIYr [I03HABATENbHOrO IUlaHa W T.I. Bce
MEePEYUCIICHHBIE aCMEeKThl W TMOJXO0Jbl K MOHUMAaHUIO CEPBUCHON AESATEILHOCTH
MO3BOJIAIOT TMPEJCTAaBUTh €€ KaK CJIOXHBIH OOBEKT MEXKIAUCIUIIIIMHAPHOTO
HAy4YyHOTO aHaju3a, 4YTO OOYyCJIOBWIO HEOOXOJMMOCTh W3Yy4YEHUS JIaHHOU
JUCLUIUIMHBI B pAMKax MOATOTOBKHU CTYIEHTOB MO HanpaBiaeHUI0 « CepBUCH.

Henamu ocBoeHUs] AUCUUILIMHBI «CepBUCHAs AESTEIbHOCTb» SIBIISIETCS
OCBOCHUE CTYJEHTAMU OCHOBHBIX TIOJIOXKEHHUM OpraHu3alll  CEPBHCHOM
JEATEIIbBHOCTH, CTPATETUN U TAKTUKH €€ OCYIIECTBICHHS B YCIIOBHUSIX PHIHOYHOMW
SKOHOMHKH, MOJTYYEHUE UMHU JOCTATOYHOIO KOMIUIEKCA MPEJICTABICHUN O POJIU U
MeCTe CepBHCa B OOIEH CHUCTEME YEIOBEUECKOU IEATEIHHOCTU, (HOPMUPYIOIIUX
TOTOBHOCThH pa3padaThiBaTh TEXHOJOTHUU TPOIlecca CEpBUCA, Pa3BUBATh CUCTEMBI
KJIIMEHTCKUX OTHOIICHUN C y4eTOM TpeOOBaHUM MOTPEeOUTEIIS.

3amaun JUCIUIUINHEL:

YCBOEHUE 3HAHUU O CcojiepkaHUU U opMax U MPaAKTHUECKON IESITEILHOCTH
B 00s1acTu (hOpMUPOBAHUS TIOTPEOHOCTEN;

BbIpa0OTKAa TUIyOOKMX TMPEACTABICHHM O COJIEpKaHUM  CEPBHCHOMU
JIEATEIIBHOCTH B COBPEMEHHOM OOIIECTBE, O CUCTeMaX KIMEHTCKUX OTHOIIECHUN U
TpeOOBAHMSIX TTOTPEOUTEIIS;

OBJIAJICHUE CIENU(PUKON NeITeTbHOCTH (UPM MO OKa3aHWIO0 CEPBUCHBIX
yCIIyT, HalpaBJIEHHBIX Ha yIOBJIETBOPEHHE MOTPEOHOCTEN YEIIOBEKA;



YMEHHE CErMEHTHPOBATh MOTPEOUTENbCKUI PHIHOK CEPBUCHBIX YCIYT;
OCBOCHME NPAKTUYECKUX HABBIKOB NPOBEACHUSA COLMAIBHO-D)KOHOMUYECKUX
UCCIIEJOBaHU B chepe cepBuca.

2. [lepeyeHb MIAHUPYEMBIX Pe3YJIbTATOB 00y4YeHMs MO ITMCUHUILINHE,
COOTHECEHHBIX C IVIAHUPYEMBIMHU pe3yJbTATAMHU 0CBOEHHS 00pa30BaTeIbHOM
NporpaMMmblI

Huctumuinaa «Cepguchas OesamenbHOCMbY» Y4acTBYET B (HOPMUPOBAHHUU
CJHEAYIONIEN KOMIIETCHIUNU:

3HAHUS: OCOOCHHOCTH CEPBHCHOH JIEATEILHOCTH Kak BHUIA
JEeSITeIbHOCTH, OCHOBHBIC MOHSATHS U OPTaHHU3AIlUI0 CEPBHCA;
O0IIYI0 METOMOJIOTHIO CEPBUCHOTO 0OCITYKUBAHUS, OCHOBHBIC
(GOpMBI CEpPBHCHOM JAEATENBHOCTH; TEXHOJIOTUU Ipolecca
CepBHCa, OCOOCHHOCTH  OOCTYXHBaHHS  KJIHNCHTOB B
3aBHCUMOCTH OT HAIMOHAIBHBIX, PEIUTHO3HBIX, BO3PACTHBIX
U JpYruX OCOOEHHOCTEH, OCOOCHHOCTH OpraHU3AlMH
KOHTaKTHOﬁ 30HBI, COCTAaBJIAIOIIIHNC CHCTCMBI KIIMCHTCKHUX
OTHOUIECHUI

YMeHHUsI:aHAJTU3UPOBaTh OCHOBHBIC HAIPABIICHUS CTPATEIHU

OIIK-2 - TOTOBHOCTb
CepBHCa;  IOJIb30BATHCA  CTaHAAPTaMH  OOCIYKUBAHUS;
pa3pabaTbiBaTh TEXHOJIOTUU
mpomecca cepemCa 000CHOBATh BHIOOP TEXHOJOTHH IPOLECCa CEPBHCA C YUETOM
’ | TpeOoBaHuit  mOTpeOHUTENSA; OOOCHOBBIBATH — HAIPABJICHHS
pa3BUBATh CHCTEMBI -
. CEpBUCHOIO MApKETHHra Kak OCHOBBI M3ydeHHs TpeOOBaHUI
KJIMEHTCKUX OTHOMICHUH C o
.. | IOTpeOHTENs;aHaTM3UPOBATh OCOOCHHOCTH MOTpPEeOUTENe B
y4eToM TpeGoBaHU -
IpoIlecce CEPBUCHOM JEATEIbHOCTH, COCTABISIONINE CHCTEMBI
noTpedouTens

KJIMEHTCKUX OTHOIICHMMI

HABBIKH :ONPEICIICHUS HAIIPABJICHUMN Pa3BUTUS CHUCTEMBI
KJIMEHTCKUX OTHOIIEHUH ¢ y4€TOM TpeOOBaHUM
OTpeOuTeEN s ;HaBbIKaMU (POPMUPOBAHUS CEPBUCHON
MOJIUTUKH; BEIOOpA TEXHOJIOTUH Mpoliecca CepBHCa;
pa3paboOTKK OCHOBHBIX HalpaBJICHUI CTpaTeruu CEpBUCA;
BbIOOpA M UCTIOIB30BAHUS PA3IMUHBIX ITOXO0/I0B K OLIEHKE
KauecTBa CEpBUCA; HaBbIKaMU Pa3padOTKH COBPEMEHHBIX
TEXHOJIOTHI 00CTy)KMBaHUS OTPEOUTENEH, COCTaBIIMFOIINX
CHUCTEMBI KIIMCHTCKHUX OTHOICHUN

3. MecTo IMCHMILIMHBI B CTPYKTYpe 00pa30BaTeibHON MPOorpaMMbl

Juctnummaa b1.5.09«CepBucHasi 1eaTeIbHOCTEY SBISIETCS 00s3aTelbHON
JTUCIUTIIMHOW 0a30BOM 4acTU [JIsl MOJTOTOBKH CTYJICHTOB TIO HAIPaBJICHHUIO
43.03.01 Cepsuc.

[udp [IpenmecTByronme JuCHUILTHHBI [Tocnenyromye TUCIUTIIMHBI YI€OHOTO
KOMIIETCHIIUU y4eOHOro IjIaHa, B KOTOPBIX IJIAaHA, B KOTOPBIX OCBAWBAETCS
OCBaMBACTCS KOMIICTCHITUS KOMIICTCHITHS
OIIK-2 JucuuninHa sBisieTcs MepBOi B OCHOBBI PEINPUHUMATETECKON
(dhopMUpoBaHUH TaHHOU JIEATENLHOCTH B CEPBUCE
KOMIICTCHITUH DJIEKTPOHHAs] KOMMEPIIHS




4. O0beM TMCUMILUIHHBI (MOAYJISI) B 3a4€THBIX eIMHULAX C YKa3aHUeM
KOJINYeCTBAa AaKaJAeMHYeCKUX MJIM ACTPOHOMHYECKHX YaCOB, BbIICJICHHbIX HA
KOHTAKTHYI0 PadoTy 00y4aoIuxcs ¢ npemnoaasareseM (1o BUAaM y4eOHbIX

3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4ar0IUXCs

OOmiasi TPyAOEMKOCTh OCBOCHHsSI Yy4eOHOM muciuminHbel «CepBUCHas
JESTEIBHOCTBY COCTABISET 5 3a4eTHBIX equHUI Ui 180 akaJeMuuecKuX 4acos.

Kypc Ne 1
OO6mast Tpy10€MKOCTh (BCETOaK. 4acoB / 3.€11) 180/5
Jlexknuun 10
KonTtaktHas pabora
[IpakTueckue 3aHATHS 10
CamocrosTenpHas paboTa 156
Bun
MPOMOKYTORHOM Dk3aMeH, KypcoBasi paboTa 2/2
aTTeCTAINH

5. Copep:xaHue IUCHUIIMHBI (MOAYJIsl), CTPYKTYPHPOBAaHHOE 110 TeMaM
(pa3nesiam) ¢ ykazaHueM OTBEJAECHHOI0 HA HMX KOJIMYECTBA AaKaAeMHUYeCKUX
WIH ACTPOHOMHYECKHUX YaCOB M BUJ0B YUeOHBbIX 3aHATHI

TpynoemkocTsb Conepranue
HanmenoBanue E o=
Ne paszgena . < % E L§
IACIIATUINHEL = = & 3 o
(Tema) 2 5 = g &
= = o o
5|8l &
KK
1xypc
CepBuchas 17 1 1 15 | Ycnyru xak cpeAcTBO YAOBIETBOPEHUS
NEeATEIbHOCTh notpedHocTel yenopeka. DopMupoBaHue
Kak popma poinka ycryr. Knaccugukarus ycnyr u
YIIOBJIETBOPEHH uX XapakrepucTtuka. [IpuHIHIbI
s motpeOHOCTEH COBpeMeHHOro cepBuca. Oco0eHHOCTH
1 | "enosexa CEpBUCHOM JICATEIILHOCTH KaK BU/IA
' nesirenbHOCTH.IIpocTpaHCTBEHHBIN U
BpPEMEHHOM (haKTOPBI TIPU CETMEHTAIIUT
cdepsl ycyr.
OcHOBHBIE TIOHATHS. Y ClIyTra Kak (opma.
Cepsuc kak conepxanue. ColuanbHble
MIPENOCHITKNA BOSHUKHOBEHHSI 1




Pa3BUTHS CEPBUCHOM JEATEIBHOCTH.
BnusiHue nHAyCTpUANbHOIO
IIPOU3BOJCTBA HA CEPBUCHYIO
nesTeNbHOCTh. CepBUCHAs 1EATEIbHOCTD
B 001IeCTBE MOCTHHAYCTPUATIHHOIO TUIIA.

[Ipennoceuiku
BO3HHUKHOBEHUS
CEpPBHUCHOI
IEeITEILHOCTU

20

18

BoO3HMKHOBEHME U PA3BUTHE YCIIYT.
Coneprxanue MOHATUA ycayra. Yciyra
Kak kareropus punocodckas u
skoHoMHueckas. [Ipupona ycmyr.
Kareropuu ycayr. Pox ycnyr. Yceinyru
HEPBOI0 U BTOPOTO pojia, 0COOCHHOCTH
UX OKa3aHMsl (MaTepuajIbHbIEC U
HeMaTepuaibHble YCIyr). OTinuue
yciryr# ot ToBapa. OCHOBHbBIE
XapaKTepUCTUKHU ycIyr. DakTopsl,
BJIMSIONINE Ha (YOPMUPOBAHUE YCIIYTH.

CepBuc u ero
0COOEHHOCTH

20

18

[MorpeOHOCTH M yciayru. Ponb cepBuca B
yJIOBJIETBOPEHUU TIOTPEOHOCTEH
yenoBeka. dunocodusi cepBrca — HHOE
MHPOBO33peHHUE yenoBeka. Poib
JeSITeIIbHOCTH, YITPABICHHUSI
(MaHMITYJISILIMS YEIIOBEKOM Yepes
MOTPEOHOCTH ), OOIICHHS B CEPBUCHOM
nesitenbHOCTH. OKUIaHNE TIOTPEOUTEIS
ot obciykuBanus. KagectBo yciyru —
orieHka norpedurenst. Cocrapisromume
Ka4yecTBa YCIYTU. Y POBEHb CEpBHUCA:
ACCOPTUMEHT yCIYT, HAINYHE yJ00CTB
(cTunp, Ka4eCcTBO, YPOBEHb
YIOBJIETBOPEHUS TOTPEOHOCTEIN).

Mecro u ponb
oO01IeHus
YYaCTHUKOB
CEpPBHUCHOI
JeSITEIbHOCTH.
Cucrema
KIHCHTCKUX
OTHOIIIEHHUH.

19

17

[ToHsTHE O «XKOHTAKTHOM 30HEY.
OcoOeHHOCTH OpraHu3aIii KOHTAaKTHOU
30HBI.CepBHC Kak hopMa CyOBEKT -
cyOBeKkTHOTro B3aumoiencTBus. OOmieHne
Kak B3aumoBnusHue. [Ipobnema
KOH(JIMKTHBIX cuTyanuii. PeueBoe
Bo3/eiicTBre. OOIIeHNEe KaK OTHOIIICHUE.
[Tpobrema HOpMATHBHOTO OOIIEHNUS B
CepBUCHOI nesTenbHOCTU. KynbTypa
0OIIIeHUs U BHYTPEHHSIS KYJIbTypa
yenoBeka. COCTaBISAIOININE CUCTEMBI
KJIMEHTCKUX OTHOIICHUI

OcHOBBI TEOPUH
o0CITy>)KUBaHUS

19

17

CepBucHas 1e4TeIbHOCTh KaK MPOLECC U
€ro CBS3b C DKOHOMUYECKOMN
KOHBIOHKTYpOi1. O0111ast METO10JIOTHS
cepBUCHOTO oOcmykuBaHus1.OCHOBHBIE
(OpMBI CEpBUCHOM J1€ATEILHOCTH.
OcoOeHHOCTH TIpolLiecca BHEIPEHUS
WHHOBaIWil B cepy ycuyr. [Iporecc
oOciyxuBaHus noTpeduTeneid. GakTopsl
o0CITy’)KMBaHMs U TIOKa3aTeNb 3aTpar
BpemenH. [IpoGiembl kauecTBa u




0€30MacHOCTH YCIYT B IIPAKTHUKE
COBPEMEHHOTO CepBHUCa. YTPABICHUE
KaueCTBOM YCJIYT, KOHTPOJIb CTaHIapTOB
1 0€3011aCHOCTH 00CITyKUBaHUS.
OTHYECKHE OCHOBEI, JIEJIOBOM STHKET U
ACTETUYECKUE ACTIEKThI CEPBUCHOM
JIEeITEIbHOCTH.

Opranu3zanus 17 15 | Teopust opranuzauuu oOCITyKUBaHUS.
00CITy’)KUBaHUS [IpennpusTus, oka3plBaOLINE YCIYTH
norpeOuTenei. Hacenenuto. [lonsaTusa u orpacnenas
Vuér cTpyKTypa cdepsl ycayr. [lonsarus o
TpeOoBaHMI MPOAYKTaX CEPBUCHOM JESATEIbHOCTH.
norpeOuTens B [Iponiecc npuHATHS peleHUs
CEpBHUCHON norpebutenemM. PakTopbl, BIUSAIOMINE HA
JESITebHOCTH. IPOLIECC MPUHATHUS PELICHUS:
WH/IMBUYaIIbHBIC, TICUXOJOTHYECKUE U
couuanbHele. [Ipouecc oco3Hanus
HOTPEOHOCTH MOTPEOUTENIEM.
BoszeiicTBue KyabTypbl Ha IOBEACHUE
norpedurens. Cucrema LEHHOCTEN.
Oco6eHHOCTH 00CTyKUBaHHSI KITIMEHTOB
B 3aBUCHMOCTH OT HAIlHOHAJbHBIX,
PEITUTNO3HBIX, BO3PACTHBIX U IPYTUX
ocobeHHocTel. PazBuTuecucreMbl
KJIMEHTCKUX OTHOILEHUH C y4eToM
TpeOOBaHUH MOTPEOUTEIIS.
IIpaBoBoe 19 17 | HopmaTuBHbIE JOKYMEHTHI 110
peryaupoBaHue oOcimykuBaHUIO HaceneHus. 3akoH PO
OTHOILIEHUH B «O 3amute npaB norpedbureneit». FOCT
CEPBUCHOMN u kjnaccudukaropsl. [IpaBuna 6s1TOBOTO
JESATEIBHOCTH oOciy>)xuBaHus HaceseHus B PO.
O06s13aHHOCTH TPOJABLA YCIIYT.
denepanbHble, perHOHAIBHBIE U
JIOKaJIbHbIE HOPMATHBHO-TIPABOBbIE
JIOKYMEHTHI.
Kareropun 20 18 | CootHomeHne NOTPEOHOCTEH,
notpeduTeneit u CIOCOOHOCTEH, BO3MOXKHOCTEH U CPENICTB
0COOEHHOCTH yIIOBJIETBOPEHUS MOTpeOHOCTEN
00CITy’)KUBaHUS yenoBeka. JKM3HEHHO - CTUJIEBbIE
rpynnsl. Tunsl norpedurenei mo
NPUBBIUKAM, 3a1pocam, KeJIaHUsAM. THIIbI
noTpeduTeNel mo couralIbHOMY
IIPOUCXOXKACHUIO, CTAaTYyCy, JOX01aM,
Bo3pacty. Tumsl moTpeduTenei mo
JYXOBHBIM IIEHHOCTSIM, OTKPBITOCTH U
TMHAMUYHOCTH, BEPHOCTH K TPAJUIUSIM
U TIOKOIO.
CepBuc u 14 11 | IlonsaTue u coaepaHue TEXHOIOTUI
CEpBHCHBIE npouecca ceppruca. HoBble BUaBI yCiyr.
TEXHOJIOTH [IporpeccuBHbie POpMBI 0OCTYKUBAHUS.

BHeapeHue HOBBIX BUIOB yCIYT U hopM
oOciyxuBanus. UHuBuayaibHoOe




o0ciyKMBaHUE, KaK CaMOCTOSITEIIbHBIIH
BUJ JESITEILHOCTH. DTUUYECKUE
po6ieMbl HHPOPMAIIHOHHOTO CEPBHUCA.
[IpoGnema 3amuThl HHGOPMAITUH.
NudopmaninoHHble TEXHOJIOTUH B
coBpemMeHHOM oO1iecTBe. CeteBast
HKOHOMHKA: MPOOIEMBI U OCOOEHHOCTH
pa3Butus. OneHKa KayecTBa cepBuca

KypcoBas 12 2 10
pabora
DK3aMeH 2 2

Hroro 3a 2 cemectp | 180 | 10 | 14 156

6. [lepeyeHb yueOHO-MEeTOAUYECKOTO 00eCTIeYeHHUsI VI CAMOCTOSITeILHOM

padoThHI 00Yy4aIOIIUXCH MO AUCHUILINHE (MOLYJIIO)

CamocrosiTesibHAsA pa0d0Ta CTYACHTOB Ha 0YHOI opme 00yueHHS

Ne Bunel Tpynoemkocts, | Popma KOHTPOJIS
CaMOCTOSITENIbHOM aK.4achl
paboThI
1. [IpopaboTka
TEOPETUYECKOTO
Marepuasa rno
KOHCTIEKTaM Koncynpranus
JICKIHMH, § 33 npenoaaBarelns,
PEKOMEHI0BaHHOM YCTHOE
JUTEPATYPE, cobOeceoBaHne
JOTIOJTHUTETHHBIM
HMCTOYHUKAM
uHdopMaIuu
2. IToaroroBska k
MPaKTUIECKUM
3aHSTUSAM: TTIOUCK Hpencrapnenue
HEO0XO0IUMOMI 33 nHGOpMALIH B
06paboTaHHOM
uH(popmanuu,
BUJIC
o0paboTka
uHdOpMaIuu
3. [ToaroToBka K
TEKYILEH TecThl,
aTTeCcTaluu 35 KOHTPOJIbHAA
(TecTupoBaHue U pabora
HaIrucaHue




KOHTPOJIbHOMN
paboThI)

4. IToaroroBka k
IIPOMEKYTOUYHOU
aTTeCTaINH 10 Kypcogas pabota
(HanucaHue
KypCOBOM pabOTHI)

5. [ToaroroBka k
MIPOMEKYTOUYHOMU

aTTecTaluu YcTHOE
(BOIIPOCHI K co0ecei0BaHuE,

dK3aMEHYy, 45 TectupoBanue,
WUTOTOBBIU TECT, CUTYyallUOHHBIC
CUTYyallMOHHBIE 3a/1a4u

3a/1a4M)

Jlns caMoCTOSITeNhbHOM PaboThl MO JUCHUILIMHE (MOAYJI0) oOydarommuecs
UCIIOJIB3YIOT ClIeNIyIolee yueOHO-METOJuIeCKOe 00ecrieyeHHE:

1. Pesnuk I'.A. CepBucHas aestenbHOCTh: YueOHuk / [.A. Pesnuk, A.W.
Mackaesa, }O.C. [Tonomapenxo. - M.: HUL] Uudpa-M, 2013. - 202 c.: 60x90 1/16.
- (Boiciiee obOpaszoBanue:bakanaBpuar). Pexxum JOCTyma:
http://znanium.com/bookread2.php?book=352240

2. PomanoBuu K. A. CepBucHas paestenbHocTh / PomanoBuu XK.A.,
Kanaue C.JI., - 6-¢ m3x. - M.:JlamkoB u K, 2017. - 284 c.: ISBN 978-5-394-
01274-7. Pexxum noctymna: http://znanium.com/bookread?.php?book=430365

3. Csupugnenko 1O. 1. CepBucHas nedarenbHocTs : yued.mocooue / FO.I1.
Ceupunenko, B.B. XmeneB. — 2-e¢ uzn., ucnp. u non. — M. : UHOPA-M, 2017.
— 174 c. — (Boicmiee oOpaszoBanue: bakanaBpuar). — Pexum noctyma:
http://znanium.com/bookread?.php?book=760143

4, cI)OHI[ OOCHOYHBIX M MCTOAUYCCKHX MATCPHUAJIOB II0 AUCHUIIIMHC

«Cepsucnas 0esamenbHOCMb.

7. DoH/1 OLIEHOYHBIX ¥ METOAMYECKUX MATEPUAJIOB JIJIs IPOBEEeHUS
NMPOMEKYTOYHOM aTTECTAIUN 00yYAKOIIUXCH 10 AUCHHUILINHE

7.1. IlepeyeHb KOMIIETEHUMI C YKa3aHMEM 3TANOB UX (JOPMHUPOBAHUSA B
npouecce 0CBOeHHs 00pa30BaTeJIbHON POrPAMMBI

[Ipouecc uzyuenus qucuuruinHbl «CepsucHas oesimelbHOCMbY HaIpaBieH
Ha (popMUpOBaHKE CIICTYIOMIMNX KOMIIETESHIIHN:
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http://znanium.com/bookread2.php?book=430365
http://znanium.com/bookread2.php?book=760143

OIIK-2 - 2omosnocms paspabamvléams MEXHOLOUU NpoYecca Ccepsucd,
paseusams  cucmemsvl  KIUEHMCKUX OMHOWEHUN ¢ yyemom mpedosaHull

nompeoumeiis
1 sran 2 31an
OcHoBBI
CepBucHasi 1eTeJIbHOCTh IPEANPUHUMATEILCKON
(1 xype) NeSTENILHOCTH B cepBuce (3
Kypc)
DnektponHas kommepiws (3
Kypc)
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7.2. Onucanue nokasarejed u KPHUTECPHUEB OLICHUBAaHUSA KOMHeTeHHl/Iﬁ Ha pa3s/inYHbIX 3TallaX uXx (l)Ole/IpOBaHHSI,

OIIMCAHHUC IIIKAJ OHCHUBAHUA

Kpurepun oueHuBanus pe3yJbTaTOB 00yUYeHUs
= |
=
s E =} Inanupyembie
= g | Ouenka Onenka
2 = |S | pe3yabTaThl o6yueHus Onenka «xopomo» (70- | Ouenka «oTau4HO» (85-
2 = |5 «HEYJ0BJEeTBOPUTEIbH | «Y/JAOBJIETBOPUTEIbHO)
o |= 84 6asna) 100 6as;10B)
g S o» (0-54 6a,1;10B) (55-69 6aa10B)
1 sran
3nanusa: ocobenHoct | He 3Haer: ocobeHHocrei | [lemoHCcTpHpyeT 3HaeT  goctaToyHOo B | JIeMOHCTpUpYET BBICOKUI
o CEPBHUCHOMI CEpBHUCHOMN yacTU4YHbIe 3HaHHUS 0e3 | 6a30BOM o0BeMe: | ypOBEHb 3HAHUM:
= JIEATEIIbHOCTH KaK BHJA | IEATEIBHOCTH, rpyObIX OmMOOK: | 0COOEHHOCTH CEPBUCHOM | OCOOCHHOCTEH CEpPBUCHOM
< 3 o o
2 JESITEIbHOCTH, OCHOBHBIE | OCHOBHBIX MOHSTUN | OCOOEHHOCTEH CEpPBUCHOM | IEATENbHOCTH KaK BHUJA | AEITEIbHOCTH, OCHOBHBIX
= MOHTHUSL U OPTaHU3ALMIO | CEPBUCHOMN NESITEIbHOCTH, OCHOBHBIX | IESTEIILHOCTH, OCHOBHBIE | TIOHATUIN CEpBHUCHOMI
= CepBHCAa; 00IIYIO | IEeATENLHOCTH, o01ell | MOHATHH CEepPBUCHOM | MMOHATHA W OPTaHU3AINIO | JEeITEIbHOCTH oo1en
(@) 9
& METO/I0JIOTHIO METOJI0JIOTUN JESATEbHOCTH, ol1elt | cepBuca; OOIIYIO | METOOJIOTUU CEPBUCHOTO
8 CEPBHUCHOIO CEpBHUCHOTO METOJIOJIOTUH CEPBUCHOTO | METOJIOJIOTHIO CEPBUCHOTO | OOCITY’)KMBAHUSI, OCHOBHBIX
] )
= = 00CTyKUBaHUS; o0cCTyXKUBaHUS, o0CITyKMBaHUs, OCHOBHBIX | 00CTY>KUBaHUsS; OCHOBHBIE | OpM CEpBHUCHOM
e E N'| OCHOBHBIE (GOpMBI | OCHOBHBIX dopmM | hopm CEpBHUCHOM | (hOpMBI CEpPBUCHOM | I€ATEIBbHOCTH,
= 5 é CepBUCHOM CEepBUCHOM NesITebHOCTH, JeSITebHOCTH; TEXHOJIOTHi npoiiecca
§ S | O| mesrenpHOCTH; NeSITeNIbHOCTH, TEXHOJIOTHH nporecca | TEXHOJIOTUU mpoliecca | ceppuca,  0COOEHHOCTEH
s 2 TEXHOJIOTUM  Tpollecca | TEXHOJIOTMH  Ipolecca | cepBuca,  OCOOCHHOCTEH | cepBuca, 0COOEHHOCTH | OOCITYKUBaHHUS KJIMEHTOB
< o
Q cepBuCca, OCOOEHHOCTH | CepBHCa, OCOOEHHOCTEH | 0OCIIY)KMBaHUSA KJIHUEHTOB | OOCTY)KMBaHUSI KIIMEHTOB | B 3aBUCUMOCTH oT
5 00CTyXKMBaHUS KIIMEHTOB | OOCITY)XHBAaHHs KITUEHTOB | B 3aBUCHUMOCTH OT | B 3aBUCHMOCTH OT | HallUOHANIbHBIX,
5 B 3aBHCHMOCTH  OT | B 3aBUCHUMOCTH  OT | HAIIHOHAJBHBIX, HAI[MOHAJIBHBIX, PEUTHO3HBIX,
= HAI[MOHAJIHHBIX, HAI[MOHATILHBIX, PENUTNO3HBIX, PENUTHO3HBIX, BO3PACTHBIX W JPYTHX
< o
2 PEIUTHO3HBIX, PETUTHO3HBIX, BO3PACTHBIX W  JAPYIHX | BO3PACTHBIX W  JIPYTHX | OCOOCHHOCTEHH,
5 BO3PACTHBIX U JPYTUX | BO3PACTHBIX U JPYTUX | OCOOEHHOCTEH, ocobeHHocTeil, ocobeHHoCTeH
0COOEHHOCTEI, 0COOEHHOCTEMH, 0co0eHHOCTEN 0COOEHHOCTH OpraHU3ai KOHTAaKTHOU
0COOEHHOCTH 0co0eHHOCTEH OpraHM3ali KOHTAKTHOW | OpraHW3allid KOHTaKTHOM | 30HBI, COCTaBJISIONIHE
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OpraHu3aluu OpraHu3aluu 30HBI, COCTABJISAIOLIME | 30HBI, COCTABJISAIOLINE | CUCTEMBI KJIMEHTCKUX
KOHTaKTHOM 30HBI, | KOHTAKTHOI 30HBI, | CUCTEMBI KJIIMEHTCKUX | CUCTEMBI KIIMEHTCKUX | OTHOLLIEHUI
COCTABJIAIOLIME CUCTEMBI | COCTABIISIOIINE CUCTEMbI | OTHOLICHUN OTHOILLICHUH
KJIIMEHTCKUX OTHOLICHUN | KIIMEHTCKUX OTHOLIEHUM
Ymenus: He yMeeT unu | JleMoHCTpUpyeT Ymeer npuMeHsTh 3HaHUSA | JJeMOHCTpUPYET BBICOKUU
aHAJIM3UPOBATh JIE€MOHCTPHUPYET YacTUYHble yMeHHUs 0e3 | Ha IpakTHKe B 0a30BOM | ypOBEHb YMEHUH IpH:
OCHOBHBIE HanpapyieHus | JACTHIHbIE yYMEHHsI, | TPYOBIX ~ OIMMOOK  TpH: | o0beMe  MpHu: AHAIM3E | aHAlM3E OCHOBHBIX
CTPATEIHH CopBHCa; JoIycKas rpyOsble | aHanu3e _ OCHOBHBIX | OCHOBHBIX  HAllpaBJICHHH | HANpaB/eHUi  cTpaterun

OIMOKK TMpH: aHAINW3E | HAPABJICHUN  CTpaTeruu | CTpaTeruu CEpBHCA, | CEpBUCA, MHCIIOJIb30BAHUU
TOIL30BATRCA OCHOBHBIX HallpaBJIEHUH | cepBHUCa, MCIIOJIb30BAaHUU | UCIOJIb30BAHUU CTaHJapTOB
CTaHAapTaMu cTpareruu CepBHca, | CTAaHIAPTOB CTaHJapTOB 00CITy)KMBaHHUSI,
00CITy )KUBAHHS, HCITOJIb30BAHUH o0CITy’)KUBaHUS, o0cCITy’)KUBaHMs, 000CHOBaHUU BbIOOpa
000CHOBAThH BHIOOD CTaH/1apTOB 000CHOBaHUU BbIOOpa | 000CHOBaHUU BbIOOpA | TEXHOJIOTHH nporecca
TEXHOJIOTHH IpoLecca o0CITy’)KUBaHUs, TEXHOJIOTHH npoliecca | TEXHOJIOTUU npoliecca | cepBuca c y4eToM
CepBICA C YHEeTOM obocHOBaHMM  BBIOOpaA | cepBuUca ¢ YHETOM | cepBuca ¢ y4eTOM | TpeOOBaHUU MOTPEOUTEIs,
TpeGoBanuii TEXHOJIOTUM  Tpolecca | TpeOoBaHUN noTpeOuTens, | TpeboBaHUN MOTpeOUTENs, | 0O0CHOBAaHUU

ceppuca €  y4yeToM | 0OOCHOBaHUH 000CHOBaHUU HaIpaBJIEHUNH CEPBUCHOIO
nOTpednTes; TpeGoBaHUI HaIIPaBJICHUN CEPBUCHOIO | HANIPaBJICHUH CEPBUCHOIO | MAPKETHHIa KAaK OCHOBBI
000CHOBBIBATH noTpeduTens, MapKeTHMHIa KaK OCHOBBI | MADKETUHIA KaK OCHOBBI | U3y4EHUS TpeOoBaHuM
HaIrpaBJICHUs 000CHOBaHUU U3Y4YCHHUS TpeOOBaHUH | U3yUCHUS TpeboBaHUM | MOTpeduTENs, aHAIN3Y
CEPBUCHOIO MapKeTHHra | HalpaBlIeHUi oTpeduTers, aHaJu3y | MoTpeduTerns, aHaIM3y | 0COOEHHOCTEMN

CEepBUCHOTO MapKeTHHIa | 0COOEHHOCTEMN ocobeHHOCTeH norpebuTeneil B mporecce

KaK OCHOBBI U3yUYEHHUS
TpeboBaHUit
noTpeOuTeNs;
aHaJM3UPOBATh
0COOEHHOCTH
notpeouTenei B
porecce CEpPBHUCHOI
NesITebHOCTH,
COCTABIISIOIINE CUCTEMBI
KJIMEHTCKUX OTHOILECHHH

KaKk OCHOBbBI H3YYCHHA
TpeOoBaHMit
MoTpeduTeNs,  aHaIU3y
ocoOeHHOCTeH
norpedurenen B
nporecce CepBUCHOM
NeSITeTbHOCTH,

COCTaBJIAIOIINEC CUCTCMBI
KJINEHTCKUX OTHOIICHUH

norpedurteneit B mpoiiecce
CEpPBUCHOIN JEsATEIbHOCTH,
COCTABJIAIOIINE CUCTEMEI
KJIMEHTCKUX OTHOIIICHUH

norpedureneil B npouecce
CEPBHUCHOM JEATEIBHOCTH,
COCTaBJIIOIIUE CHCTEMBI
KJIMEHTCKUX OTHOLIEHUM

CEpPBHUCHOMN JEATEIIbHOCTH,
COCTaBJISIFOLIUE  CHCTEMBI
KIIMEHTCKUX OTHOIICHUHU
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HaBpiknu:
onpeeaeHus
HaIpaBJIeHUN Pa3BUTH
CUCTCMBI KIINCHTCKUX
OTHOIIICHUH C yU4ETOM

TpeboBaHU
MOTpeOUTEIS;

HABBIKAMU
dbopMHUpOBaHHS
CEPBHCHOM  IOJUTHUKH;
BbIOOpA TEXHOJIOTHIA
nporiecca cepBucCa;
pa3pabOTKH  OCHOBHBIX

HaIlpaBJICHUN CTpaTEeruu
cepBuca; BblOOpa U
MCIIOJIb30BaHUs
pa3IM4YHBIX NOAXOIOB K
OLICHKE KayecTBa
CEepBHCa; HaBbIKaMU
pa3paboTku
COBPEMEHHBIX
TEXHOJIOTUH
00CITy>)KMBaHUS
norpeduTtenei,
COCTaBJISIOLINX CHCTEMBI
KJIMEHTCKUX OTHOLIEHUM

He Brnageer wim
JEMOHCTPUPYET HU3KUHI
YPOBEHb BJIaJICHUS
HaBbIKaMU: OIIpEEIICHUs
HaIlpaBJICHUN Pa3BUTHS
CUCTEMBI KITMEHTCKHUX
OTHONIEHUH ¢ YYETOM

TpeOOBaHMI
oTpeOuTENS;
dhopmMupoBaHus
CEPBUCHOM  TOJIUTHKH;
BbIOOpa TEXHOJIOTHI
nporecca cepBuca;
pa3pabOTKh  OCHOBHBIX

HaIlpaBJICHUH CTPAaTEeruu
cepBuca;  BbIOOpa WU
HCII0JIb30BAHUS
pa3IMYHBIX MOAXOJOB K
OLICHKE KayecTBa
CEpBHCA; pa3paboTku
COBPEMEHHBIX
TEXHOJIOTUH
o0CITyKHUBaHU
norpeduTenei,
COCTaBJISIOUINX CHCTEMBI
KJINEHTCKUX OTHOLIECHUH

JeMmoHcTpupyeT
JaCTUYHOE BIaJIcHUE 0e3
rpyObIX OIIHOOK
HaBBIKAMU: OTIPECIICHUS
HaIpaBJIEHUN Pa3BUTHL
CUCTEMBI KITMEHTCKHX
OTHONIEHUH ¢ Y4ETOM
TpeOOBaHMI MOTPEOUTEIIS;
hopmMupoBaHu
CEpPBHUCHOI
BBIOOpA
npotecca
pa3paboTku OCHOBHBIX
HaIlpaBJICHUN  CTPaTEruu
CepBHCA; BBIOOpA u
WCIIOJI30BAHUS
Pa3IUYHBIX IOAXOJO0B K
OIICHKE KayecTBa CEepPBUCA;
pa3pabOTKHU COBPEMEHHBIX
TEXHOJIOTUI
o0CITyK1UBaHU
norpeduTenei,
COCTaBJISIONIUX  CHUCTEMBI
KIIMEHTCKUX OTHOILICHHMA

TTOJIUTHKH;
TEXHOJIOTUH
CEpBHCa;

Brnaneer 6a3oBsiMu
MpUEMaMHU BIIAICHUS
HABBIKAMU: ONPEACTICHUS
HaIlpaBJICHUN Pa3BUTH
CUCTEMBbI KJIMEHTCKUX
OTHOUIIEHUH C YYETOM
TpeOOBaHUI TOTPEOUTEIIS,

dbopmupoBaHus

CepBUCHOM MOJIUTHKH;
BbIOOpA TEXHOJIOTHI
npoiiecca CepBuCa;
pa3paboTku OCHOBHBIX
HalnpaBJIeHUH  CTpaTeruu
CepBuUCa; BbIOOpA 51

UCIOJIb30BaHUS
pPa3IMYHBIX TMOJXOJIOB K
OIICHKE KayecTBa CEpBHUCA;
pa3pabOTKH COBPEMEHHBIX
TEXHOJIOTUI
00CITy)KMBaHUS
notpeduTenei,
COCTaBJISIIOLIUX  CHUCTEMBI
KITMEHTCKUX OTHOIICHUH

JleMoOHCTpUpYyET BllaJIcHUE
Ha BBICOKOM yYpOBHE
HAaBBIKAMM: OIIPECIICHUS
HallpaBJICHUN Pa3BUTHL
CUCTEMBbI KJIMEHTCKHUX
OTHOLLEHUH C y4ETOM
TpeOOBaHMI TTOTPEOUTEIS;

dbopmupoBanus

CepBUCHOM HOJIUTUKH;
BbIOOpa TEXHOJIOTHI
npolecca CepBuUCa;
pa3paboTku OCHOBHBIX
HalpaBJIeHUH  CcTpaTeruu
cepBuca; BbIOOpA u

UCIIOJIb30BaHUS
Pa3IUYHBIX TOJXOJO0B K
OILICHKE KayecTBa CEpPBHUCA;
pa3pabOTKU COBPEMEHHBIX
TEXHOJIOTUI
o0cmy)KUBaHUS
norpeduTtenei,
COCTAaBJISIIOUINX  CUCTEMBI
KITMEHTCKUX OTHOIICHHM
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7.3. TunmoBbIe KOHTPOJIbHBIE 3aJaAHUA UJIM HHbIEe MATEPHAJIbI, He00X0AMMBbIE
JJIS1 OLleHKH 3HAHM I, yMEHM, HABBIKOB U (WJIM) ONBITA 1esITeIbHOCTH,
XapaKTepu3yIHUX 3Tanbl (JOPMHUPOBAHHMS KOMIIETCHIIUH B mpouecce
O0CBOCHMS 00pa30BaTeJbLHOM NPOrPaMMBbI
7.3.1 TunoBble OWJIeTHI /sl IPOBEAEHUS IK3aMeHAa

TOCYJAPCTBEHHbBIU UHCTUTYT SKOHOMUKH, ®UHAHCOB, IIPABA U
TEXHOJIOT U
Kaq)e):lpa yl'IpaB.J'IeHI/IH COIUAJTBHBIMHA U JKOHOMUYECCKUMHU npoueccaMn
BUJIET Ne 1
HO JUCIHUIIJIINHE <<C6DBI/ICHa$I HCATCIIBHOCTH»
2017-2018yy.rox

Teopernyeckue BONPOCHI:
1CepBucHas nesTENbHOCTH Kak (hopMa yI0BJIETBOPEHUSI MOTPeOHOCTEH YeIoBeKa
21TonsTHE “KOHTAKTHOW 30HBI” KaK c(hephl peain3alui CEpBUCHON NS TeIbHOCTH
[TpakTUKO-OPUEHTUPOBAHHOE 3aJIaHue:
Briiennte ocHOBHBIE HaNIPaBJICHUS PA3BUTHS HHPOPMALIMOHHBIX TEXHOJIOTUI B CEPBUCHOM
JEeSTeNIbHOCTH, MIpUBeAUTEe puMepsl. Onpeennre, KaKOBbl BO3MOXHOCTH X UCIIOJIB30BaHUS
JUISL pa3BUTHS KIIMEHTCKUX OTHOLICHUH.

3as. kaghedpotl « Ynpasnenus coyuanbHbMU U SIKOHOMUYECKUMU NPOYECCAMUY

0.9.H., npog. 3aboposckas O.B. (noonucw)

T'OCYJAPCTBEHHBIM UHCTUTYT DKOHOMUKU, PUHAHCOB, [IPABA U
TEXHOJIOTUI
Kadenpa ynpasienus couuajJbHbIMI U 3KOHOMHYECCKHMHU NMPOLECCAMH
BUWIET Ne 2
Ilo JUCIIHUIIIINHC ((CGDBI/ICHa}I JACATCIIbHOCTB»
2017-2018 yu. rox

Teopernueckue BOIPOCHL:
1 ConmanbpHple MPEANOCHUTKA BOSHUKHOBEHUS U PA3BUTHS CEPBUCHON JEATEIIEHOCTH
2 [Ipo6nembl KauecTBa U OE30MACHOCTH YCIYT B MIPAKTHKE COBPEMEHHOT'O CEpBHCa
[1pakTHKO-OPHEHTHUPOBAHHOE 3aJIaHHUE:
[TpuBeauTe npuMep NpeANpUATHIA chephl YCIYyT ¢ pa3InYHbIM ypoBHEM cepBuca. OT dero
3aBHCHUT BHIOPAHHBIN CEPBUCHBIM MPEANPUATHEM YPOBEHb cepBuca?lIpoBenure aHaN3
TEXHOJIOTUH CEpBHCA Ha BEIOPAHHOM INPEIITPUATHH.

3as.kagedpoii « Ynpasnenus coyuanbHeiMu u SIKOHOMULECKUMU NPOYECCAMU»

0.9.H., npog. 3aboposckas O.B. (noonucv)

TOCYJJAPCTBEHHbBIU UHCTUTYT SKOHOMUKH, ®UHAHCOB, IIPABA U
TEXHOJIOTUI
Ka(])e)lpa yl'[paB.]'IeHI/lﬂ COIMAJIBHBIMUA 1 JKOHOMUYECCKUMU npoueccaMn
BUWIET Ne 3
HO JUCIUTIIIINHE «CGDBI/ICHaf{ JCATCIIBHOCTH»
2017-2018 yu. rox

TeopeTnyeckre BOMPOCHI:
1CepBurcHas NeATENBHOCTH B 00IIECTBE TOCTUHYCTPHATLHOTO THTIA
2. OCHOBHBIC TIOJIOKEHUS «3aKOHA O 3aIUTE MpaB MOTpeOUTEICH
[IpaKkTUKO-OPUEHTUPOBAHHOE 3aJIaHUE:
OrnieHnTe BO3ICHCTBUE KYJIBTYPHI U CYOKYJIBTYPHI Ha TMIOBEJICHUE TTOTPEOUTEIS, IPUBEAUTE
npumepsl. [TokaxkuTte, Kak 5TO MOBIHIET Ha TPEOOBAHUSI MOTPEOUTENS A1 KOHKPETHON
OTpAaCiu CEPBUCHOM EATEILHOCTH (TI0 BBIOODPY).

3as. kagedpoui « Ynpasnenus coyuanvubimu u IKOHOMULECKUMU NPOYECCAMUN»

0.3.H., npog. 3aboposckas O.B. (noonucw)
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7.3.2. TunoBasi TeMaTHKa KYPCOBBIX padoT

1.  CoBpeMeHHbIE TEHACHIIMU PA3BUTHS PETHOHAIIBHOTO PhIHKA YCIYT (Ha
npumepe CIIb wunmu Jlenunrpaackoit oGnactu). OcobOeHHOCTH TpeOOBaHMIA
oTpeOUTENCH.

2. Cdepa ycnyr u paxTopsl ee pa3BUTHUS

3. Poub dpangaitzuara B pazBuTHH cepbl yerayr. CucreMa KIMEHTCKUX
OTHOIIIEHUH B (hpaHUaii3UHTE.

4. Bnusiaue pazsutus chepsl ycayr Ha 00pa3 )KU3HU HACEICHHUS

5. CamoperynupoBaHuE B CEPBUCHON ESITEILHOCTH

7.4. MeTogu4ecKkue MaTepHuaJibl, ONpeaeJsaoiue Npoueaypbl OeHUBAHUS
3HAHUM, YMEHUI, HABBIKOB WJIH OIbITA AEATEIbHOCTH, XapaKTepU3youue
JTanbl (POPMUPOBAHUA KOMIIETEHIMH

B TUDDIIT pans oueHkuW 3HaHUM, YMEHUM, HABBIKOB M (WJIM) OIbITa
NEATEIbHOCTH HCIONb3YeTCsl OaibHO-pelTHHroBass cuctema. llog OamibHO-
PEUTUHTOBOM CUCTEMOW MOHUMAETCA CUCTEMa KOJIMYECTBEHHOM OLICHKH KaueCTBA
ocsoeHusa OIl BO. Ilpm »3TOomM wn3ydyaemas MAUCUUILIMHA JCIUTCA Ha Pl
CaMOCTOATENbHBIX, JIOTUYECKHM 3aBEPIICHHBIX  pa3lesioB  (Moaysied) i
MPOBEICHUS 10 HUM KOHTPOJIbHBIX MEPOIIPUSITHIA.

Texymuii KOHTpOJb NMpeAcTaBisieT COOOM NMPOBEPKY YCBOEHHS Y4EeOHOTO
Marepyaja  TEOPETUYECKOIO0 M IPAKTHYECKOrO0  XapakKTepa,  PeryJisipHO
OCYLIECTBIISIEMYK0 Ha NPOTSHKEHHHM cemecTpa. K JOCTOMHCTBAM JTaHHOIO THUIA
OTHOCUTCS €ro CHUCTEMaTU4YHOCTb, HEIOCPEACTBEHHO KOppelupyromas C
TpeOOBaHMEM MOCTOSTHHOTO M HEMPEPHIBHOIO MOHUTOPUHIA KauecTBa O0yUyeHus, a
TaK¥XKe BO3MOKHOCTb OaIITEHO-PEUTUHTOBOM OLICHKH yCIIEBAEMOCTH
oOyyaromuxcsi. K oCHOBHBIM popMam TEKYIIETO KOHTPOJIs (TEKYyIIeH aTTecTalumn)
MO>KHO OTHECTH YCTHBIH OIPOC, MMCbMEHHbBIE 3a/1aHHUS.

[IpomexxyTouHast arrectanusi, Kak MpPaBUIO, OCYLIECTBISETCS B KOHIIE
CEMECTpa W MOXKET 3aBepllaTh M3YYEHUE KaK OTIEIbHOW AUCIUIUIMHBI, TaK U €e
pasznena (paznenoB) /moayns (moaynei). [IpomexxyTounas arrectarusi TOMOTaeT
OLICHUTh 0OJIee KPYIHbIE COBOKYITHOCTH 3HAHUM U YMEHUH, B HEKOTOPBIX CIIydasx
— gaxe (QOpMUpOBaHUE OMNPEACICHHBIX MNPO(EeCCUOHATBHBIX KOMIIETEHLIUM.
JlocToMHCTBa: TMOMOTaeT OLEHUTHh OoJjiee KPYIMHBIE COBOKYNMHOCTH 3HAHMA U
YMEHHM, B HEKOTOPHIX ClydasgxXx — Jaxke (OPMUPOBAHUE OMpPEIEICHHBIX
npo(hecCHOHANBHBIX KOMIETeHUUH. Tekymuii KOHTpOJIb W MPOMEXYyTOUHas
aTTecTalus TPaJAULMOHHO CIY’KaT OCHOBHBIM CPEJICTBOM 00ecreyeHus B yueOHOM
nporecce «oOpaTHOM CBS3W» MEXIy IpenojaBareieM U 00ydaromuMmcd,
HEOO0XOUMOM TUTSI CTUMYJINPOBAHUS paboThI o0yJaroIuxcs "
COBEPILIEHCTBOBAHMSI METOJUKH MPENOAABAHUS YUEOHBIX JUCITUIUIMH.

[lo pe3ynpTaTaM MNPOMEXYTOUYHOM AaTTECTAIlMM CTYIEHTY 3aCUUTBIBACTCS
TPYJOEMKOCTh  AUCHUIUIMHBL B 3a4€THBIX  €AUHHUIAX,  BBICTaBISAETCA
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mubdepeHMpoBaHHAasE ~ OIIGHKAa B  NPUHATOM  By3€  CHUCTEeME  Oalios,
XapaKTepU3yoIasi KayeCTBO OCBOCHUS CTYJEHTOM 3HAHHUM, YMEHUH U HABBIKOB 110
ATOM TUCIMILIINHE.

YPOBHHU OCBOEHMSA JUMCIIUIIVIMHBI
MuHUMaIIBHBIN OcHOBHOM [IponBuHYTHIN
bannw 55-69 70-84 85-100
Ouyenka 3 4 5

Onenkas («oTau4Ho», 85-100 6a/10B) CTaBUTCS OOYyYaIOIIUMCS, KOTOPHIS
IIpU OTBETE:

- 0OHapy>KUBAIOT BCECTOPOHHEE CUCTEMATUYECKOE U TITyOOKOE 3HAHUE
MPOTPaMMHOT0 MaTepuarna;

- JEMOHCTPUPYIOT 3HAHME COBPEMEHHOW Yy4eOHOM W Hay4YHOU
JUTEPATYPBHL;

- CIIOCOOHBI TBOPYECKU TMPUMEHATh 3HAHUE TEOPUU K PEIICHUIO
npodecCHOHANIBHBIX 3a/a4;

- BJIQJICIOT MOHATUHNHBIM aIlapaToM;

- JEMOHCTPUPYIOT CIIOCOOHOCTh K aHallu3y U  COIMOCTaBIICHUIO
Pa3JIMUHBIX MOJIXO0B K PEIICHUIO 3asBJICHHON B OMjIeTe MPOOIEMaTUKY;

- NOATBEPKAAIOT TEOPETUYECKHUE TIOCTYIAThl IPUMEPAMU U3 PAKTUKHU.

Onenka4 («xopomo», 70-84 6asna) craButcs 00y4aronIMMcs, KOTOPhIE TIPU
OTBETE:

— 0OHapy>XHUBAIOT TBEPAOE 3HAHHUE MPOTPAMMHOI0 MaTepuaa,

— YCBOWJIM OCHOBHYIO U Haubojee 3HAYMMYIO JIOMOJIHUTEIbHYIO
JUTEPaATypy;

— CIOCOOHBI MPUMEHATH 3HAHWE TEOPUU K PEHICHUI0  3aja4y
po(eCCHOHANIEHOTO XapaKTepa;

— JOTYCKAIOT OT/IEJIbHBIC MOTPEIIHOCTH U HETOYHOCTH MTPU OTBETE.

Ouenka3 («y10BJIETBOPUTEJIBLHOY, 55-69 0aJ1J10B) CTaBUTCS
oOyyJaromumcsi, KOTOpbIE MPU OTBETE:

— B OCHOBHOM 3HAIOT TMPOrPaMMHBLI Matepuall B  00BEME,
HEO0OXOMMOM JIJIs1 MPEICTOSIIECH pabOThI IO MTPOQECCHH;

- B 1I€JIOM YCBOWJIM OCHOBHYIO JTUTEPATYPY;

— JOMYCKAaIOT OT/I€JIbHBIC MOTPEIIHOCTH B OTBETE HA BOIIPOCHI.

Ouenka2 («HEy10BJIETBOPHUTEJIBbHOY, 0-54 0as1a) CTaBUTCS
oOy4Jarommumcsi, KOTOpbI€ MPU OTBETE:

— OOHApyXMBAIOT 3HAYUTEIbHbIE MPOOE]Bl B 3HAHUSIX OCHOBHOTO
MPOrPaMMHOr0 MaTepuarna;

— JIOITYCKAIOT TPUHITUITHATBHBIC OIIMOKN B OTBETE HA BOIIPOCHI;

— JIEMOHCTPUPYIOT HE3HAHWE TEOPUU M MPAKTUKHU MPOheCcCHOHATBHON
JEATEIIbHOCTH.
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OcHoBaHMEM [JIs1 HEAOMYCKA K 3K3aMEHY SIBJISIETCS TO, YTO OOy4aroUIuiics
BO BpeMs ceMecTpa He Ha0pasl yCTaHOBJIEHHOT0O MUMHMMYMa 0ajioB — 55 GaioB.
OTaebHO BHICTABIISIETCS OIIEHKA M0 KypCcOBOM paboTe.

YPOBHHM OCBOEHMS JNCHHUITVIMHBI

MuyHUMaIBHBIN OcHOBHOM IIponBuHYTHIN
bannv 55-69 70-84 85-100
Ouyenka 3 4 5

3a KypcoBYI0 pabOTy BBICTABIISICTCS:

Onenka 5 («orau4HO», 85-100 6ay10B) cTaBUTCA OOy4YarOIIMMCS B TOM
ciIy4ae, eClu:

— B YCTaHOBJIEHHBIM CPOK IIPEJCTABJIECH INHCbMEHHBIA TEKCT KypCOBOU
paboTHI;

— paboTa nmpaBUIBHO U AKKYpaTHO 0POpMIICHA;

— IUIaH KypCOBOW padOThl MOJHOCTBIO PACKPHIBAET TEMY, JIOTUYEH U
XOpOIIO CTPYKTYPUPOBAH;

— cojepaHue paboThl COOTBETCTBYET IUIAHY;

— paboTa COAEpPKUT COBPEMEHHYI0 HOPMAaTHUBHYIO 0a3y, CTaTUCTUYECKUE
JTAHHBIE;

— BCE MHCIOJb30BaHHbIE HMH(POPMAIIMOHHBIE HCTOYHUKU COBPEMEHHBIE,
aKTyaJlbHbIC, IUTEPATypa BHIYILIECHA HE MO3/IHEE 5 JIET HA3aL;

— TeopHsl BOIPOCA PaCKpPbITa MOJHOCTHIO;

— B TEKCTE pabOThI IPUCYTCTBYIOT KOHKPETHBIE IPUMEPBI;

— CceNaHbl CaMOCTOSTENIbHBIE BBIBOJIBI;

— TMpEeACTABJICHHbIC JOKJaJ W MPE3CHTALMs] MOJHOCTHIO OTPaXKaroT
OCHOBHBIE PE3YyJIbTAaThl pa0OTHI;

— CTyJEHT B OTBET€ Ha BOIPOCHl MO KypcOBOM paboOTe MOKa3bIBAET
ri1y0OOKO€ BJIaJICHUE MaTepHaIOM.

Ouenka 4 («xopomoy», 70-84 06ajia) craBUTCA OOyYarOMIUMCS B TOM
clIy4ae, eCclu:

— B YCTAHOBJICHHBIN CPOK WJIM C HE3HAYUTEIBHOM 3aJE€PKKOU IIPEACTABIIEH
MMCbMEHHBIN TEKCT KYpCOBOU padOTHI;

— paboTra  TOpaBWIBHO W aKKypaTHO  O(OpPMIIEHA,  BO3MOXHBI
HE3HAYUTENbHbIE OTKIOHEHUS OT IPaBUJ OPOPMIICHHUS;

— IUIaH KypCOBOW padOThl MOJHOCTBIO PACKPHIBAET TEMY, JIOTUYEH U
XOpOIIO CTPYKTYPUPOBaH;

— coJepkaHue paboThl COOTBETCTBYET ILJIAHY;

— paboTa COAECPKUT COBPEMEHHYI0 HOPMATHBHYIO 0a3y, CTaTUCTUYECKHE
JTAaHHBIE;

— BCE MHCIOJb30BaHHbIE HMH(POPMAIIMOHHBIE HCTOYHUKUA COBPEMEHHBIE,
aKTyaJIbHbIE, JINTEPATypa BHITYILEHA HE MMO3]IHEE 5 JIET Ha3a;

— TEeopHsl BOIpPOCa B LIEJIOM PACKPBITA;

— B TEKCTE pabOThl MPUCYTCTBYET XOTA Obl OAMH KOHKPETHBIN MpUMED;

— cIenaHbl CaMOCTOSITENIbHBIE BBIBOJIBI;
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— TPEeACTABJICHHBIC JOKJIAJ U MPE3EHTAIUS B I[EJIOM OTPaXKalOT OCHOBHBIC
pe3yabTaThl paboThI;

— CTYJEHT B OTBETE Ha BOIMPOCHI MO KypCOBOM pabOTe MOKA3bIBACT 00IIee
BIIAJICHUE MATEPHUAIIOM.

Ouenka 3  («yIOBJIETBOPUTEJIBHO», 55-69  OamnoB)  craBUTCS
00y4aromMMcs B TOM ClIy4ae, eClIu:

— THCBMEHHBIA TEKCT KypCOBOW DPabOTHI MPEICTABICH C HAPYIICHUSIMU
CPOKOB;

— HMEIOTCS IOTPEIIHOCTU B 0()OPMIICHUU;

— IUJIaH KypcOBOM paOOThl HE BIOJHE PACKPHIBAET TEMY, €CTh OTIICIbHBIC
JIOTHYECKHE MPOOEIbl;

— cojaeprkaHue pabOThI B IIEJIOM COOTBETCTBYET IUIAHY;

— paboTa COIEPKUT OT/ACIIbHbIE YCTapeBIIME HOPMATHUBHBIE JOKYMEHTHI,
CTaTUCTUYECKHUE JaHHbBIE;

— HE BCE€ UCIOJIb30BaHHbIE NH(OPMAIIMOHHBIE UCTOYHUKH COBPEMEHHBIE;

— Teopwsl BOMPOCa B IICJIOM PACKPHITA;

— B TEKCTE pabOTHI OTCYTCTBYIOT IIPUMEPHI;

—  CaMOCTOSITEJIbHBIC BHIBOIbI TOBEPXHOCTHBI;

— TMpEeACTAaBJICHHBbIC JOKJIAJ W TMPE3CHTAIUs HEIOCTATOYHO OTPaXKaroT
OCHOBHBIC PE3yJIbTAaThl Pa0OTHI;

— CTYJEHT B OTBETE€ Ha BOMPOCHI MO KypCOBOM pabOTe MOKa3bIBAET 0OIIIEe
BJIAJICHUE MATEPUAJIOM C HEKOTOPBIMH OITHOKAMHU.

Ouenka 2  («HeyaOBJIETBOpHUTEJIbHO», 0-54  0amma)  craBuUTCA
OOy4YaronIMMCsi B TOM cllydae, eCciu:

— THUCHMEHHBIA TEKCT KYypCOBOW pPabOThI MPEJCTaBICH C HAPYUICHUSMU
CPOKOB;

— HMEIOTCS TIOTPEITHOCTH B 0(OPMIICHUU;

— IIJIaH KypCcOBOW pabOThI HE PaCKPBIBAET TEMY, TIJIOXO CTPYKTYPHPOBAH;

— cojepkaHue paboThl HE COOTBETCTBYET ILJIAHY;

— paboTra  COACPKUT  YCTapeBIIME  HOPMATHUBHBIC  JIOKYMEHTHI,
CTaTUCTHUYECKHUE JaHHBIC, MH()OPMAITMOHHBIC NCTOYHUKHY;

— Teopwsl BOMPOCa HE PACKPHITA;

— B TEKCTE pabOThl OTCYTCTBYIOT IIPUMEPHI;

—  CaMOCTOSITEJIbHBIC BBIBOJIBI OTCYTCTBYIOT;

— TIpe3eHTalHs M0 KypCOBOH paboTe HE MOATOTOBJICHA JTMOO BHITIOJIHCHA
0e3 CBSI3U C TEKCTOM;

— CTYJCHT WCHBITBIBACT 3aTPYJAHCHUS TIPU OTBETE HA BOMPOCHI TIO
KypcoBoii pabore.

8. IlepeyeHb OCHOBHOI U JONOJHUTEILHOM Y4eOHOM JTUTEPATYPBHI,
He00XO0AMMOii 17151 0CBOCHUS TMCUUILIMHBI (MOTYJIA)
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a) HOpMATHUBHbIE MPABOBbIE AKTHI:

1. IMocranoBnenue IlpaBurensctBa P® ot 15.08.1997 N 1025 (pen. ot
04.10.2012) "O6 yrBepxknenuu lIpaBun ObITOBOro 0OCHY:KMBaHUSI HACEJICHUS B
Poccuiickoit ®eneparun’”

2. IlocranoBnenne IIpaButennctBa P® ot 12.08.1994 N 936 (pen. ot
23.09.1999) "O wmepax 1O TOCYAAPCTBEHHOMY PETYJIMPOBAHUIO TOPIOBIU H
YIIYYIIIEHHIO TOPTOBOTO OOCITYKUBaHUSI HaceleHus"

3. 3akoH PD ot 07.02.1992 N 2300-1 (pexn. ot 01.05.2017) "O 3amure mpan
norpeouTeneit”

0) ocHOBHas JMTEpaTypa:

S. Pesnuk I'.A. CepBucHas aestenbHOCTh: YueOHuK / I.A. Pe3nuk, A.U.
Mackaesa, }0.C. [Tonomapenko. - M.: HUL] Uudpa-M, 2013. - 202 c.: 60x90 1/16.
- (Boiciiee oOpa3zoBanue:bakanaBpuar). Pexxum JoCTyma:
http://znanium.com/bookread2.php?book=352240

6. PomanoBuu XK. A. CepBuchas paestenbHocTh / PomanoBuu KA.,
Kanaue C.JI., - 6-¢ m3n. - M.:JlamkoB u K, 2017. - 284 c.: ISBN 978-5-394-
01274-7. Pexxum noctymna: http://znanium.com/bookread?.php?book=430365

7. Ceupuaenko 1O. I1. CepBucHas aestenbHOCTD : yue6.nmocodue / FO.I1.
Ceupuaenko, B.B. XmeneB. — 2-e¢ uzn., ucnp. u gon. — M. : UHOPA-M, 2017.
— 174 c¢. — (Boicmiee oOpaszoBanue: bakanaBpuar). — Pexum noctyma:

http://znanium.com/bookread?.php?book=760143

B) JIONOJIHUTEJILHAS JIUTEpaTypa:

8.BunorpagoBa, M. B. Opramuzaiusga © IUIAHUPOBAHUE JECATECIBHOCTH
NpeanpuaATuid cepsl cepBrca [DNEeKTPOHHBIN pecypc] : YuebHoe nocobue / M. B.
Bunorpamosa, 3. W. Ilanmna. — 8-¢ m3n. — M.: HM3parenbcko-Toprosas
KOpriopauus «JlamkoB 151 K, 2014. — 448 C. Pexxum
noctymna:http://znanium.com/bookread?2.php?book=511993

9. CunsieBa, 1. M. MapxkeTunr ycnyr [DneKTpoHHbIN pecypc] : Yuebuuk / 1.
M. Cunsera, O. H. Pomanenkosa, B. B. Cunsie; non pen. a. 3. H., ipod. JI. I1.
HamkoBa. - M.: JamxkoB u K, 2014. - 252 c. Pexum
noctymna:http://znanium.com/bookread2.php?book=430570

9. Ilepeuennb pecypcoB HHGPOPMALMOHHO-TEJIEKOMMYHUKANIMOHHOM CeTH
«HTEpHET», HEOOXOAMMBIX /IJI1 OCBOCHUS AN CIUILUIMHBI (MOYJIA)

1. «Komekc».  3akoHOAATENbCTBO, KOMMEHTAapUMU,  KOHCYJbTAlWs,
cyneoOnbie npaktuku // http://www.kodeks.ru/

2. Od¢unnanbHbIi WHTEPHET-TIOPTA MIPaBOBOM uH(popMaIuu.
['ocymapcTBeHHas cucTeMa mpaBoBoi nHopmanmu. http://www.pravo.gov.ru/

3. Odunuaneueiii  caiit  denepanbHOW  CHYKOBI  TOCYJapCTBEHHOM
CTaTHCTUKH. [ DneKTpoHHbIN pecypc]. http://www.gks.ru/

4, [Tetpocrarhttp://petrostat.gks.ru/.

5. VYuusepcuterckas Wudpopmarmonnas Cucrema (YHUC) POCCUA//
[DnexTpoHHBIH pecypc]. — Pexxum moctyma: http://uisrussia.msu.ru/is4/main.jsp
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10. Meroguveckue yka3aHus JJis1 00y4al0IIHUXCH 10 OCBOEHUIO TN CIUIIJINHBI

CamocrosiTenbHasi MOArOTOBKA 00yYarouXcsi MPOBOAUTCS ISl YTyOaeHus
U 3aKpeIUIeHHs] 3HAHUM, MOJYYEHHBIX Ha JIGKIUSAX U JPYrUuX BUAAX 3aHSATUH, VIS
BbIPAOOTKU HABBIKOB CAMOCTOSITEJILHOTO MPUMEHEHHS HOBBIX, JOMOJHUTEIBHBIX
3HAHWH U MMOATOTOBKH K MPEACTOSIINM YICOHBIM 3aHATHAM, YK3aMCHY.

BaxkHpIM  yClIOBHEM  yCHEHNIHOTO HW3YYEHHS JUCHUIUIMHBI  SIBJISIETCS
nocemienue jgekuil. [log mocemenneM moapazymeBaeTcss He popMma MaCCUBHOTO
IPUCYTCTBHS, @ aKTUBHAs pab0Ta M0 M3YYEHUI0 HOBOro matepuana. [loarotoska k
JICKIIMOHHBIM 3aHSATUSAM BKIIOYAET B ce€O0sl aHAIU3 MpeiaraeMbIX g U3Y4CHUs
BOIIPOCOB, M3y4YCHUE HOPMATUBHBIX MCTOYHMKOB U Y4yeOHOM U Hay4dyHOHU
JUTEPATyphl IO paccMaTpUBAaeMbIM BoOIpocaMm Jiekiuu. B mponecce nexkuuun
OOydJaromMiicss MOXET 3aJaBaTh  YTOUHSIONIME  BOIPOCHI,  OCYIIECTBUTH
B3aMMOCBSI3b HOBOTO MaTepuaja C YX€ H3yYeHHBIM, MOATOTOBUTH 0azy s
7(h()EKTUBHOTO HMCIOJIB30BaHUSI TMOJYUYEHHBIX 3HAHHUM, OOJIETYUTH MOATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. D((PEKTUBHBIM crocoOOM GUKCAMKU JIEKIIMOHHOTO
MaTepuaia SBJISETCS KOHCIEKTUPOBAHME, MPECTaBIsIoNIee COOOW HE TOJBKO
dbukcanuio BaXHEHIIUX MOMEHTOB JICKIIMM, HO M YyKa3aHUE MPUMEPOB IS
MOHUMAaHUS TOTO WJIA MHOTO TEOPETUYECKOI0 MaTepuaa.

[Ipy moAroToBKE K MPAKTHUYECKOMY 3aHSTHIO HEOOXOJMMO HCIOJIh30BaTh
KOHCIIEKTUPOBAHHbIE MaTepuaibl JICKIUH, y4eOHYI0 M HAy4HYIO JHTEpaTypy.
[ToaroroBka OTBETOB MO BHIHOCUMBIM Ha OOCY’KJIEHHE BOINpPOCaAM MPaKTUUYECKOTO
3aHATHS BKJIIOYAET B ce0s HE TOJIBKO NPOYTEHUE MaTepuana, HO M €ro aHajiu3 U
KPUTUYECKYIO OlLEHKYy. OOyuarmeMmycs CcleayeT BBbISIBUTh MaJOU3yYEHHbIE
aCIEeKThl PAaCCMATPUBAEMBIX BOIPOCOB, MPOSBUTH WHUILIMATUBY IMPHU IMOJATOTOBKE
cooOmIeHn U MoKIanoB. [Ipu moaroToBke cOOOIMIEHUH U JIOKIAI0B HEOOXOIMMO
YUYUTHIBATh BPEMEHHOE OTPAaHUYEHUE BPEMEHH H3JIOKEHUS MOATOTOBIEHHOIO
marepuana (He Oomee 20 wmunyT). HM3noxeHue cooOleHUs WIM JOKJIana
nmpousBoaAuTCs B GhopMe pacckasza, a He ureHus c¢ jucra. [locie cooOuieHust wim
JOKJIa/1a 00yYaroIUNiCs TOJDKEH OBITh TOTOB OTBETUTHh HA YTOUYHSIOIIME BOMPOCHI
ayJIMTOPHUH.

[Ipy MOATrOTOBKE K MPAKTHUYECKUM 3aHSATHUSAMHU U DK3aMEHY PEKOMEHYETCS
CUCTEMATU3UPOBATh 3HAaHMS, H300paxas MX B TaOIMYHOM, rpadUyecKoM WM
CXEMaTUYHOM BHJI€. DTO MO3BOJUT YCTAHOBUTH B3aMMOCBS3b U3yUaeMbIX SBICHUH,
YOPOCTUT 3ajady 3allOMUHAHMS MaTepuaina, OOJerdyuT MPOLEcC MPAKTUYECKOTO
MPUMEHEHUS TTOTYUYECHHBIX 3HAHUH.

3agadyel  MPaKTUUECKUX  3aHSATUA  SIBISETCS  BBIpAaOOTKA  YMEHHS
UCIIOJIb30BaTh TEOPETUUECKHUE 3HAHUS, IPOSIBUTH HAJTMYUE MPAKTUYECKUX HABBIKOB
COCTaBJICHHUS U aHaIU3a JIOKYMEHTOB. [Ipy moAroTOBKE K MPAaKTUYECKOMY 3aHSATHUIO
CleyeT 3a0JIarOBPEMEHHOTO OOECMeYnTh HAIWYUE HEOOXOIMMO IS JaHHOTO
3aHSATUSA HOPMATUBHOTO Marepuaia, CaMOCTOSITEIbHO TMOBTOPUTh  paHee
W3YUYEHHbBIC TEMBL.

JIns ycnemHoro OCBOEHHUS JUCHUIUIMHBI BaXXHBIM SIBJIIETCSI YMEHUE
paboTath ¢ TepMHUHAMHM U WX omnpeaesneHusaMu. st paboOThl ¢ TEPMHUHOJIOTHUEN
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3¢ (EeKTUBHBIM SIBIISIETCS MCHOJB30BaHME KAaK y4yeOHOW M HAay4dHOH JHUTEpaTyphl,
TaK U CJIOBAPEM.

PabGoTta ¢ TepMHMHAMH MOKET OCYIIECTBIATHCS Kak B (hOpME COCTABJICHHMS
COOCTBEHHBIX TEMAaTUYECKHX CIIOBAPUKOB I YI00OCTBA U CKOPOCTH TOHUCKA
HeoOxomumoro TepmuHa. C  3TOM 1ENbl0O HEOOXOJUMO KaXKIbId HOBBIN
BCTPEYAIOIIUIICS TEPMHUH 3alUChIBATh U BO BPEMsI MOJATOTOBKH K CEMUHAPCKUM U
MPaKTUYECKUM 3aHSATUSIM YKa3blBaTh COOTBETCTBYIOIEE ompeneneHue. B ciayuae
BO3HUKHOBEHHUS CIIO)KHOCTH BbIOOpa OIpeAeNeHUs] W3 UMEIoIIerocss oobeMa B
paMKax Hay4yHOIO 3HAaHHMS HEOOXOAUMO 3aJaBaTh BONPOCHI MPENOAABATENIO B
paMKax JICKIIMOHHBIX U MPAKTUYECKUX 3aHSITHI.

[Ipy nNOArOTOBKE K MNPOMEXKYTOYHOMY WM HWTOTOBOMY TECTUPOBAHUIO
HEOOXOJMMO HW3YYUTh TEOPETUUYECKUNA W TpakTUdecKuii matepuai. OTKpBITHIC
TECTOBbIC 3aJaHus (0€3 BApUAHTOB OTBETOB) BBISBIISIIOT 3HAHUE COOTBETCTBYIOIIUX
HOPMATHUBHBIX WJIM YYEOHBIX TOJOKEHUNU. 3aKpbIThe TECTOBBIC 3amaHus (C
MePEeYHEM BO3MOXKHBIX BAPUAHTOB OTBETOB, CPEAM KOTOPBIX XOTsI ObI OJIUH OTBET
SBJIIETCSI HEBEPHBIM) O00ECIIEYMBAIOT CTPYKTYPHOCTh MBIIIJICHUS, BHIHYKJIEHHOTO
BBIOpAaTh W3 TIPEIJIOKEHHBIX BAPUAHTOB OTBET BCE MPABWIbHBIE BapHUAHTHI.
TecroBble  3agaHHUsl Ha  YCTAHOBJIEHUS  COOTBETCTBUS  IOAPA3yMEBAIOT
HEOOXOJMMOCTh TPOSIBIICHUST HE TOJBKO 3HAHUS Y4eOHOro marepuaia, HO U
YMEHUSI TPUMEHATh IMpaBujia (OpMaIbHON JIOTUKHU. TecTOBbIE 3aJaHUsl Ha
YHOPSAOYECHUE HAIpaBJIEHbl Ha YCTAHOBJIEHHE JIOTMYECKON MOCIEIOBATEIbHOCTH
paccMaTpUBaEMbIX SIBIICHUM (BPEMEHM CYILECTBOBAHUS SIBJICHUM, PaCIOIOXKCHUS
CTPYKTYPHBIX AJIEMEHTOB MPABOBBIX JOKYMEHTOB H T.II.).

O dexTUBHBIM CHOCOOOM ISl TMOJATOTOBKM K TECTUPOBAHUIO SIBIISICTCS
paboTa 00ydJaromierocsi Mo PEHIeHUI0 TECTOBBIX 3aJaHUM, MPEJOCTaBICHHBIX IS
CaMOCTOATENbHON palboThl. Takke MpU MOATOTOBKE K Takoil (opMe KOHTPOJIS
3HAaHUM, KaK PEIICHUE TECTOBBIX 3aJaHUM, CIEIYET CAMOCTOSITENIBHO MOMBITATHCS
mpopaboTaTh paccMaTpUBaeMble B JUCIIUIUIMHE BOMPOCHI B JOPME COCTABICHUS
TECTOBBIX 3aJIaHUM.

[Ipy NoAroTOBKE K AK3aMEHY CJIEAYET UMETh B BUJY, YTO SK3aMEH SIBJISIETCS
HUTOTOBOM (hOPMOM KOHTPOJIS 110 U3YUSHUIO JaHHON yUeOHON JUCIIUTUTHMHBI.

DK3aMeH MOXKET TIPOBOJUTKLCS Kak B ¢opMe coOecenoBanus, Tak U B popme
TECTHUPOBAHMSI.

Pemenne mnpenonaBarens o0 WTOrOBOM aTTecTallMM MPUHUMAETCS IO
pe3ynbTaTaM BCEero coOeceoOBaHUsI Ha OCHOBE IOJHOTHI W JIOCTOBEPHOCTH
W3JIOKEHHOTO OTBETAa M TPOSBJICHHBIX YMEHHMM TMPAKTUYECKOTO MPUMEHEHUS
TEOPETUUECKUX 3HAHUM.

NurtepakTruBHbIE (QOPMBI MPOBEACHUS 3aHITHH MO AUCHUIIINHE «CepBUCHAs
JESATEIbHOCTHY BKJIIOYAIOT B C€0s CIeIYIOLIME BUIbI 3aHATU:

- WHTEPAKTUBHBIC JIEKIMHU, TMPEIANOjaraloT HUCIOJIb30BaHUE METOJa
po0IeMHOT0 U3NoKeHus. [Ipu TakoM moaxo/e JIEKIUsT CTAHOBUTCS MTOXO0XKEN Ha
JIAAJIOT, TMpPEno/iaBaHue UMUTHUPYET HCCIIEIOBATENIbCKUN TpolecC (BBIIBUTAIOTCS
MEPBOHAYAJILHO HECKOJBKO KIIFOUEBBIX MOCTYJATOB MO TEME JIEKIIUHU, U3T0KEHUE
BBICTPAMBAETCS. TIO TMPHUHIIMITY CAMOCTOSITEIBPHOTO aHalW3a H  0000IIeHUS
CTyJI€HTaMHU Y4eOHOro MaTrepuana). JTa METOJHMKA IO3BOJISIET 3aWHTEPECOBATH
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CTYJI€HTa, BOBJIEYb €ro B Ipouecc 00ydeHus. [IlpotuBopeuns HayqHOro MO3HAHUS
PacKpBIBAIOTCSI TIOCPEJCTBOM IOCTAHOBKU MpoOJieMbl. YueOHas mpodiieMa u
npoOiemMHasi CUTyalusl SIBJISIOTCS OCHOBHBIMU CTPYKTYPHBIMU KOMIIOHEHTaMH
npobiemHoro oOyudenus. [lepen Hadamom U3ydeHHs OINpPEACIEHHONM TeMbl Kypca
CTaBUTCA TIEpell CTYJEHTaMU NPOOJIEMHBIA BOMPOC WM JAAETCs MPOOJIEMHOE
3amande. CTUMyIUpys paspelleHue mnpoOJieMbl, MpenojaBaTelb CHUMAET
MPOTUBOPEUHS MEXIY UMEIOIIUMCS €€ MOHUMaHUEM U TPeOyeMbIMU OT CTYJIEHTa
3HaHUSAMU. D(H(PEKTUBHOCTH TAKOTO METOAA B TOM, YTO OTIENbHBIE MPOOIEMbI
MOTYT MOJHUMATbCS CaMHUMHM CTyAeHTamH. [JIaBHBIA ycmex AaHHOTO METoAa B
TOM, 4YTO IIpPENoJaBareyib JOOMBAETCI OT ayJAUTOPHUU «CAMOCTOSITEIbHOTO
pelIeHus» TIOCTaBICHHONW mpoOsieMbl. OpraHuzanus MTpoOJEeMHOTO O0ydYeHUs
NPEACTABIAECTCS JOCTATOYHO CIIOKHOW, TpeOyeT 3HAaYuTENbHOW MOJITOTOBKH
aextopa. OJTHaKO Ha HAYaJIbHOM 3Tale MCIOJIb30BAaHUS ATOTO0 METOAA €r0 MOKHO
BHEJIPSITh B CTPYKTYpPY T'OTOBBIX, paHee pa3paOOTaHHBIX JICKIIUH, MPAKTUYECKUX
3aHATUN KaK TONMOJHEHUE.

- TPYNIOBBIE JIUCKYCCHUU, NPUMEHSIOTCS Il OOecredeHusi HaBBIKOB
KOMaHJTHOM pabOThl U MEXJIMYHOCTHOM KOMMYHHMKAIIMKM W TPEICTaBISAIOT COOOM
OLICHOYHOE CpPEJICTBO, TIO3BOJISIONIEE BKIIOUNUTH OOYYaIOIUXCS B IPOLECC
OOCYXXJIeHUsI TPEACTaBICHHOM TEMbI, MNPOOJEMbl U OICHUTh HX YyMEHHE
apryMEHTUPOBATh COOCTBEHHYIO TOUYKY 3peHHs. [ pynmoBbie JUCKYCCHH
UCITOJIB3YIOTCSl IIPU OLICHKE O0YYaroIIMMUCS MOArOTOBICHHBIX JTOKIAJ0B, & TAKKE
B IIpoliecC€  KOJUIEKTUBHOTO  OOCYKJIEHHSI  pPE3yJbTaTOB  BBIOJIHEHUS
WHIMBUAYAJIbHBIX TBOPUYECKUX 3aIaHUI.

OueHoYHbIE U METOJIMYECKHE MAaTepUasbl MO AUCIUIUIMHE MPEACTaBICHBI B
OOMM.

DK3aMeH MOKET OBbITh MPOBEJEH B JOPME UTOTOBOTO TECTUPOBaHUs. B 3TOM
cllyyae clielyeT MaKCHUMaJIbHO CKOHIIEHTPUPOBATh [JIi PEIICHUS TECTOBBIX
3alaHU#, OTBEYass MAKCHMAJIbHO TOYHO M TIOJIHO B CTPOrO YCTAHOBJIEHHBIX
npenenax BpemMeHu. Penenue npenojaBatens 00 UTOTOBOM OLEHKE MPUHUMAETCS
0 pe3yJibTaTaM MPOBEPKH PELICHUI TeCTa, B 3aBUCUMOCTH OT IIKAJIbI OLICHKH.

B mpomecce paboThl ¢ HOPMATHUBHBIMH HMCTOYHUKAMH HEOOXOIAMMO
YUYUTHIBATh, 4YTO TIPABOBBIC SBJICHUS CYIIECTBYIOT HE B CTaTUYECKOM, a B
IuHamMuueckoM psize. [loaromy HE0OX0IMMO BHUMATENBHO CIEAUTD 3@ TEM, YTOOBI
UCIOJIb3yEMbl€ UCTOYHUKH OTPAXKaju MPABOBYIO JACHCTBUTEIBHOCTb, & HE TOIBKO
UCTOPUYECKYIO PETPOCIIEKTUBY.

PaboTta ¢ meyaTHbIMM HM3JAaHUSIMU MPEANOJaraeT MW3y4yeHUE COBPEMEHHOMU
HAy4YHOM  JIUTEpaTyphbl, MPAKTUKA CEPBUCHOM  JESATENBHOCTH, IOITOMY
pEeKOMEHyeTCApadoTaTh B AJECKTPOHHBIX OMOIMOTEYHBIX CHUCTEMaxX, KpoMe TOro,
1€JeCO00pa3HO M3YYHUTh CTaThbM B CIELHAIBHBIX MEPUOAUYECKUX HU3JIAHUAX.
Taxke MOXXHO HCIIONB30BaTh MaTepuainbl OQUIMATBHBIX CANTOB OpPraHOB
roCyJJapCTBEHHOTO M MYHUIMNAIBHOTO YIPABJICHUS, CEPBUCHBIX OpraHU3alUU,
accolmanii ¥ OOBCNMHEHHWA TpEANpUHUMATENICH, PEUTHHTOBBIX areHTCTB,
HaxoJsIIMeCss B OTKPbITOM Joctyne cetu Internet. IlonesHo yuuThiBaTh, 4TO
MHOTHE CHOpPABOYHBICE MPABOBBIE CHUCTEMBI COJEpKAT HE TOJBKO TEKCT
HOPMAaTUBHBIX AKTOB, HO U Hay4YHBIE CTAThH IO PA3JIMYHBIM BOIIPOCaM (Harpumep,
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CIIC «Kouncynprant ILmtoc»). OqHOBpeMeHHO clieAyeT oOpaTuTh CBOE BHUMAaHHE
Ha MyOJuyHble OWONHMOTEKH, TMPEJOCTABISIIONIME BO3MOXHOCTH JIOCTyNMa K
AIIEKTPOHHBIM BEPCHUSAM MEYaTHBIX UICTOYHUKOB.

Meroanuyeckue ykazaHusi 10 BbINOJHEHUIO U 3a1MTE KYPCOBBIX padoT

KypcoBass  pabora  sBisieTCss ~ CaMOCTOATENIbHBIM  HCCJEJIOBAHUEM
OTIpPEJICTICHHOW TEMbl B pycie MporpaMmbl Kypca. [Ipu BbIOJHEHUH PabOTHI
CTYJIEHTbl  JIOJDKHBI ~ O3HAaKOMHUTBCA C  COBPEMEHHBIMH  TEOPETHUYECKUMU
IPECTaBICHUSMH 10 JTAaHHOW MpoOieMaTHKe, a TakkKe C 3aJadyaMu, CTOSIIMMHU
nepes NPakTUKOM.

KypcoBas pabota — BaKkHOE CpPEeICTBO MOATOTOBKH OYIYIIUX CIEIIUATUCTOB,
Jaroliee HaBBIKM MOAOOpa M aHalW3a HAyYHOM JIUTEpaTyphl 0 M30paHHOU TeMe,
MOJITOTOBKKA COOTBETCTBYIOIIMX BBIBOJAOB M PEKOMEHIAIMH, TMO3BOJISIOLIEE
OBIIQJIETh METOAOJIOTHEHN MPOBEACHUS HCCIEA0BaHUs, 000OIECHUS U JIOTHYECKOTO
U3JI0KEHHS MaTepuarna.

OO6mmMu TpebOoBaHUSIMU K KypCOBOM padOTe SIBISIOTCS:

1eJieBasi HalpPaBJICHHOCTD

YETKOCTh CTPYKTYPBI

JIOTUYECKasl MOCIIEA0BATEIHOCTh U3JI0KEHHS MaTepuana

MOJTHOTA U3JI0’KEHUS BOIIPOCOB

yOeIUTEeTbHOCTh ApTYMEHTAIIMN U Y€TKOCTh (POPMYIUPOBOK

KOHKPETHOCTD U3JIOKEHUS Pe3yIbTaTOB PaOOThHI

JI0Ka3aTEIbHOCTH BHIBOJIOB

rpaMOTHOE 0(pOpMIIEHUE B COOTBETCTBHHU C TPEOOBAHUSIMH.

KypcoBas pabora coueraet B cebe MCCle0BATEIbCKUE U YUYEOHBIE 3a/1auHu.
[Ipu BBIMOTHEHUH 3TUX PAaOOT CTYACHT JOJIKEH MPUOOPECTH HE TOJIBKO TTyOOKHE
Y TIPOYHBIC 3HAHUS 110 M30PAHHON TeMe, HO U BBIPA00TATh PsI/T BAXKHBIX YMCHHIA:

yMEHHUE aHAIM3UPOBAaTh U 0000IIATh JIUTEpaTypHBbIE TaHHBIC, MPOOJIEMHO
u3JaraTh TEOPETUUECKUN MaTepHal

yMEHHUE CUCTEMAaTU3UPOBATh IU(PPOBHIE JaHHBIE B BUJE TA0JIHUII, TPA(UKOB C
HEO0OXOMMBIM aHATU30M, 000OIIIEHUEM U BBISBIICHUEM TCHJICHIIUN Pa3BUTHSI

yMEHUE JieJaTh  apryMEHTUPOBAaHHBIE  BBIBOJIBI, 000CHOBaHHBIE
MPEIIOKEHHS] 1 PEKOMEH/IAINU.

Bri6op Tembl pabOThl MMEET HUCKIIOUUTENBHO OO0JbIIOe 3HaueHue. Tema
KypcoBOil paOOTBl BBIOMpAETCS M3 MPEIJIOKEHHOTO MpernoAaBaTesieM CIHCKA.
OCHOBHOWM KpUTEPUU — HaydyHble M NPAKTHUYECKUE WHTEPECHl CTYAECHTA.
JlomyckaroTcss HEKOTOpble W3MEHEHUss B (GopMmynupoBkax. CTyaeHT MOXET
BBIOpaTh M APYTYIO TEMY, KOTOpas HaXOAWTCS B pyclie M3ydeHUsl JaHHOTO Kypca,
00513aTENBHO IO COMIACOBAHMIO C MIPETOJaBaTEIEM.

Hcxons w3 n30paHHON TEMBI, CTYACHT CaMOCTOATEIBHO COCTABIISCT ILIaH
paboThl ¢ yderoM TpeOOBaHWM K CTpyKType. B cnydae 3aTpyaHeHuid mnpu
COCTABJICHHUH IIJIaHA CTYICHTY CJEAyeT MPOKOHCYIBTUPOBATHCS Yy MPETOaBaTEeIIsI.
[lepBoHAUanbHBIA IJIAH MOXKET KOPPEKTUpOBaThbcs. (OKOHYATENbHBIA ILJIaH
COCTaBJISIETCS] TIOCTIE M3YYCHUS JUTEPATYPHBIX MCTOYHUKOB. B Tekcre KypcoBoii
paboThl OKOHUYATENBHBIN TIJIaH TpecTaBiseTcs kak «Coaepkanuey.
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[To conepxanuto paboTa JHOKHA COCTOSITH U3 BBEACHUS, OCHOBHOHM YacTH,
3aKJIIOYEHUS U CIMCKA UCIIOJIb30BAHHOM JIUTEPATYpHI.

Bo BBelieHUHN OMNUCHIBAETCSA aKTyaJllbHOCTb TEMbI, CTABUTCS 11€JIb pabOThl U
BBISIBIISIETCA TIpeIMET uccienoBanus. OCHOBHAs YaCTh COCTOMUT U3 TJaB (JBYX WJIH
Tpex), Kaxaas U3 KOTOPBIX JEIUTCs Ha maparpadbl. B 3akmoueHun npuBoasTCs
OCHOBHBIE BBIBOJIbI U PE3YJIbTATHI, OTYyYEHHBIE TIPU MOATOTOBKE PabOTHI.

O6mmit 00beM KypcoBoil pabOThl JOJKEH COCTaBsATh He MeHee 35-40
CTpaHUI] MAIIMHOIMCHOTO TEKCTA.

Copepxanne KypcoBOW paOOTBl JOKHO JOTHYECKH M TOCIEI0BATEIbHO
packpbiBaTh TeMy pabOThl: CYHIHOCTb MOCTaBJICHHOW MpOOJIEMBI, €€ Pojib U
3Ha4YeHHE, MPaKTUYeCcKoe 3HaueHue npoobsemsl. [Ipu HanrcaHuu KypcoBoi paboThI
CTYACHTBl JOJDKHBl ~HM3yYUTh TOYKH 3pEHHUS pa3jiMYHbIX aBTOPOB Ha
paccMaTtpuBaeMyro MpoOjeMy Ha OCHOBE aHaIM3a MCTOYHUKOB, PEKOMEHIYEMBIX
JUISL U3YYEeHMs] TUCLUIUIMHBL. DTO J1aeT BO3MOKHOCTb BBIOpATh T€ MCTOYHHKH, B
KOTOpBIX (hopma H3JI0KEHHUsI Haubojiee MHTepecHa U conepkarenbHa. Ha ocHoBe
aHaJln3a JUTEPaTyphl CTYACHT JOJDKEH C(pOpMHUPOBATh U U3JI0KHUTh COOCTBEHHBIIH
B3[JIS1/1 Ha HccleayeMyto npobieMmy. B KypcoBoii paboTe nmpeaycMaTpuBaeTCsl He
TOJIBKO H3JI0)KEHUE TEOPUHM, HO M NMPUMEHEHHUE MOJYyYEHHBIX 3HAHUN K aHaIHU3y
OpaKTHUECKUX cuTyauuid. [lpakTudeckass COCTaBIAIOIIAs MOXET COJEPKaTh
aHaJlu3  CTAaTUCTMYECKUX  JAHHBIX, aHaJu3 JIEATEIbHOCTH  KOHKPETHOTO
npeanpusatTus cepbl yciayr Wiu oTpaciau cepbl yciayr Ha (eaepaJlbHOM WM
pPETHOHAIEHOM ypOBHE, BO3MOXXHOCTh NPHMEHEHHS TEpPEAOBOrO ONbITa U
TEXHOJIOTHI (BKJIIOYass 3apyOeKHble) Ha aHAIM3HPYEMBIX MPEANnpUuATUsIX (B
OTpacCIfX).

KypcoBas pabGoTa BBIONHAETCS Ha OCHOBE W3YYCHHUS JHUTEPATypPHBIX
UCTOYHUKOB. 3HAYUTENBHYIO YacTh JIMUTEPATYpHBIX HCTOYHUKOB CTYACHT
noJI0MpaeT CaMOCTOSATEIBHO MPU MOMOLIM IPEIMETHBIX U al(aBUTHBIX KaTaJOroB
oubnmuotex. Jlns mombopa JaHMTEpaTypbl MOMKHO TaKkKE BOCIOJIb30BATHCS
KaTajJoraMl  KHHUT, yKa3aTels MU  KypHaJbHBIX  CTaTel, CIENHUaATbHBIMU
oubnuorpaduecKUMH CIPaBOYHUKAMHU. YMEHHE CaMOCTOATEIBLHO MOA00paTh
JUTEPATYpPy N0 TeMe — OAMH M3 BAXHEWIIHUX MoKazareneil mnpodeccrnoHanbHOU
3pesocTH OyayIIero CrenuanucTa.

N3yuenue nuteparypsl clieyeT HAUMHATh C yUeOHUKOB, YYEOHBIX MTOCOOUI;
OHU TIO3BOJISIIOT OYEPTUTH KPYT HEOOXOMUMBIX Ui aHajIn3a mpoOiieM, TOMOTaroT
OTIPEICTUTHCS, KaKOH HOPMATHUBHO-TIPABOBOW 0a3e cienyeT yAeluTh BHUMaHUE.
3aTeM U3y4daroTcs aBTOPCKUE MOHOTpa(UH, CTAThH B JKypHaJIax.

[Tpu HamMcaHuy KypcoBOM pabOTHl 3HAUMUTENBHYIO MOJIb3Y MOXKET TMPUHECTH
UCIIOJIb30BAHUE  DJIEKTPOHHO-OMONMMoTeuHot  cuctembl  ZNANIUM.COM
(http://znanium.com/), mocTym K KOTOPOW MOXKHO TOJYYHTh B OHOJIHOTEKE
WHCTUTYTA.

OnexktpoHHO-OMOmMoTeyHass cucrema (ObC) — 23T0  KoOJUIEKIHS
ANEKTPOHHBIX  BEepCUU  M3MaHWi  (KHUI, JKypHajoB, cTared u  1p.),
CTPYIIIUPOBAHHBIX [0 TEMATUYECKUM U 1LieJeBbIM npu3HakaMm. B OBC peanuzoBana
CHUCTeMa IOMCKa M O0TOOpa JOKYMEHTOB C YIOOHOW HaBHMramuei, cosgaHuem
3aKIaIoK, (OPMUPOBAHHEM BUPTYAJIbHBIX «KHIDKHBIX TIOJOK», CEPBUCOM
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NOCTPAaHUYHOTO  KOMHPOBaHUS, CcOOpOM U  OTOOpaKEHHEM  CTATUCTHKHU
ucrionb3oBanuss ObC, a Takke JpyruMd CepBUCAMHU, CHOCOOCTBYIOIIUMU
YCHENTHON HayYHOW M Y4eOHOM AesTeIbHOCTH.

OnexktpoHHO-OmOmmoTeyHass cucrema ZNANIUM.COM mpepocraBiser
3apEruCTPUPOBAHHBIM MOJB30BATEINSAM KPYTIOCYTOUHBIA JOCTYI K AJIEKTPOHHBIM
W3JIaHUSAM M3 JIF0OOU TOUKU MUpa MocpeacTBoM cetu HTepHeT.

st paGoThl B SJEKTPOHHOW OMONMOTEKE MOXKHO wucnoisib3oBaTh [IK wu
HOYTOyKH moj ympasienuem OS Windows u Linux, a Takke IUTaHIICTHBIC
koMibioTepel Ha 10S w Android. YcraHoBKHM cHenMamIbHOTO TPOTPAMMHOTO
obecnieueHuss He Tpebyercs. [locTarouHo HamMuusi HA YCTPOWMCTBE OJHOTO W3
opay3epoB: Opera, MozillaFirefox, Chrome nnu Safari.

®oun OBC ZNANIUM.COM mnOCTOSSHHO TMOMNOJIHAETCS 3JIEKTPOHHBIMU
BEpCUSIMU M3JaHuM, myosukyemblx Hayuno-n3marensckum neatpom MHOPA-M,
KOJUICKIIUSIMA KHUT M JKYPHQJIOB JIPYTUX POCCUUCKUX H3AATENbCTB, a TaKXKe
MPOU3BEACHUSMH OTJEIbHBIX aBTOPOB.

Jist  HaBuralMu M TIOMCKa  HEOOXOJAMMOro  HMCTOYHHUKA  MOXHO
BOCITOJI30BATHCS CIICAYIOIMMU BapUaHTAMHU:

1. Tlouck c¢ wucnonb3oBanueMm OOmepoccuiickoro KiaccudukaTopa
crenuanbHocTe 1o oOpazoBannio (OKCO), HeoOXoaumo BbIOpaTh paszfen
COEPA OBCIYXUBAHUA (http://znanium.com/catalog.php#) u HeoOxoaumMbIit
nojipasien:

- Cepsuc.

- Typusm.

- Toprosoe neino.

- ToBapoBenenue.

- 'octmHNYHOE 1I€EIIO.

JIJis HEKOTOPBIX TE€M, BO3MOXKHO, OyJET aKTyaJbHbIM HCIOJIb30BaAHHE
mutepatypsl u3 pazgena JKOHOMUKA U YITPABJIEHUE:

- DKOHOMHKA.

- MeHeKMEHT.

- DOUHAHCHI U KPEOUT.

- YpaBiieHUE NIEpCOHAIIOM.

- buznec-undopmaruka.

- ['ocynapcTBeHHOE U MyHULIMIIATIBHOE YIIPaBJICHUE.

2. Ilouck mo TeMaTUKE B HACTOSIIEE BpPEMsl NPEJIATacT CBBIIIE 8 THIC.
ucrounukoB u3 pasgena «OBHIECTBEHHBIE HAVKHW. 35KOHOMUKA.
ITPABO».

3. Jlnda paclMpeHHOro TOHMCKa IO HECKOJbKUM MapaMeTpaM CTOUT
BOCITOJIB30BAThCS COOTBETCTBYIOLIUM OKHOM moucka (puc. 1). Ocoboe BHUMaHuE
cienyeT oOpamarh Ha TOJ HW3JaHUS MUCTOYHWKA U TIOJIH30BATHCSA AKTYyaTbHBIMH
U3JIaHUSIMH.

AKTyaqbHYI0 CTaTUCTHYECKYI0 HH(POPMAIMIO MOXKHO TIOJYYUTh Ha
opUIMANBHBIX CaliTax OPraHOB CTAaTUCTUKU: Ha (QeaepaTbHOM YpPOBHE -
Iockomcrara  (http://www.gks.ru/), wa  permoHasibHOM —  IleTpoctara
(http://petrostat.gks.ru/).
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JIns OLEHKM INOTEeHHHMana pbIHKAa Ha ypoBHe Pd cnexgyer umcrosb30BaTh
nemMorpauueckue JaHHbIE: YHCIEHHOCTh U COCTAaB HACEJEHMs, €CTECTBEHHOE
JBUKEHHE HAceJIeHUsl, Opaku U pa3BOJbl, MUTPALIUs, JeMOrpapUuecKuil MPOTrHO3
bi (o) 2030 roaa
(http://www.gks.ru/wps/wcm/connect/rosstat_mai n/rosstat/ru/stati stics/popul ation/
demography/#).

Cnenyer oOpamaTb BHUMaHME Ha  OINEpPaTHUBHYIO  MH(OpMalMio,
nyOJMKyeMyIo Ha caiiTe, HalpuMep:

- EcTecTBEeHHOE ABMKEHUE HACETICHMUS.

- Kparkue utorn Be16opouHoro ncciaeaoBanus «CeMbs U POKIAEMOCTDY.

- Pacnpenenenne wnacenenus Poccuiickonn @enepanum 1o N0y H
BO3PACTHBIM IPYIIaM H T.J.

znanium com.

seetTpretee bakh b e ber LT e we

Pucynok 1 — Pacimpennsiii mouck Ha caite http://znanium.com/

3HAUUTENBHOE KOJMYECTBO HEOOXOIMMON HWH(POPMALUU COJEPKHUTCS B
odunuanbHBIX Myonukanusx ['ockoMcTaTa, TAKUX KaK:

- lemorpaduueckuii exxeroqauk Poccun.

- Mononexs B Poccum.

- Jletu B Poccum.

- EctecTBeHHOE ABMKEHUE HacesieHus Pocculickon denepanum.

- Hucniennocts u murpauus Hacesienus: Poccurickon denepanuu.

- Hucniennocts Hacenenus Poccuiickoint @enepanuu 1o moiay U BO3pacTy.

- HUucnennoctes HaceneHust Poccurickonn denepanuu no ropogam, mocesikam
TOPOACKOTO THUIIA U palOHAM

- Yucnennocts HaceneHus Poccurickor Depepanuu 1mo MyHULUMIIATBHBIM
o0pa3oBaHUSIM
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[Ipu ananuze neATENBHOCTH KOHKPETHOW OpraHu3aiiu chepbl YCIyr MOTYT
IPUTOAUTHCS JaHHBIE O PhIHKE TPY/a, 3aHATOCTH U 3apabOTHOI miiare:

- cpenHeMecsyHas HOMUHaJbHAsh HA4yUCJIeHHas 3apa0oTHas 1Uiata
PabOTHUKOB B IIEJIOM IO 3KOHOMHUKE PD;

- cpeaHeMecsyHas HOMHUHaJbHAash HAYWCIICHHAas 3apa0oTHasl 1uiaTa
PabOTHUKOB B IIEJIOM IO YKOHOMHUKE 10 cyObekTam PO;

- cpeaHeMecs4yHas HOMUHaJbHAsh HA4yUCJICHHas 3apa0oTHas 1uiata
pPabOTHUKOB OpraHU3aIMil 0 BUJaM SKOHOMHUYECKOH JesTeNbHOCTU B PD;

- cpeaHeMecs4yHas HOMUHAJIbHAs HA4YUCJIEHHas 3apa0doTHas Iuiata
pabOTHHKOB B II€JIOM 110 3KOHOMUKE 1O cyObeKkTam PO;

- peanbHas cpeIHEeMecsYHasl HauKMClIeHHas 3apa0boTHas miaTa pabOTHUKOB B
LEJIOM 10 IKOHOMHUKE 10 cyObekTaM PdD;

- cpeaHeMecs4yHas HOMUHaJIbHAs HA4YUCJIEHHas 3apa0oTHas Iuiara
pabOTHUKOB OpPraHM3alMN [0 BUIaM SKOHOMUYECKON JesiTebHOCTH B PO.

JUis aHanm3a COCTOSIHUSL SKOHOMHMKH HEOOXOIMMO OIIEHMTH JAaHHBIE O
npennpuHuMarenscTse B PO B pasnene «MHCTUTYIMOHANBHBIE TPEOOPa30BaHUS B
HSKOHOMHUKE» IIPEACTABJICHBI JAHHBIE O:

- CTPYKTYPHOM CTaTUCTHKE IIPEANPUATUN;

- CpEAHUX NPEANPUATHSIX;

- MJIbIX TIPEANPUATHUAX;

- MUKPOTIPEANPUITUIX;

- UHJIMBHU1yaJIbHBIX TPEINPUHUMATENSX;

- IEATENBHOCTH OPTaHU3alUi ¢ y9aCTHEM MHOCTPAHHOIO KaIlUTaJa;

- 1eMorpaduu opraHuzanui;

- IPUBATU3AIMU TOCYJAPCTBEHHOIO 1 MyHULIUITAIIBHOTO UMYILIECTBA.

B paznmene «Po3HMYHAs TOProBiiE M YCIYI'M HACEJICHHWIO» IPEICTABICHBI
JAHHBIE O PA3BUTUH PO3HUYHON TOPTOBJIM U IJIATHBIX YCIYT HACEIEHUIO, OTAEIIBHO
BbI/I€JICHBI OBITOBBIE YCIYTH U YCIIYTU B 00JIACTH TypU3Ma.

OcoOblif HHTEpEC MPENCTABISAIOT TaKUE TOTOBbIE aHAIMTUYECKHE MaTepHaIbl
KaK:

- Po3Hn4Has Toprosis.

- PBIHOK IIJIaTHBIX yCITyT HACEJIECHUIO.

- Kparkocpounsie skoHOMHYeckue mnokaszarenu Poccuiickon Depepaunu
(O60pOT POZHUYHOU TOPTOBIIM).

- Kpartkocpounsle skoHOMHYECKHME MoOkazatenu Poccuiickoinr denepanumn
(O60pOT MIaTHBIX YCIYT HACEJICHUIO).

- YTOouHEeHHbIe AaHHbIe 00 00beMe MIIATHBIX YCIYT HaceleHuto o Poccuu u
cyobektaM Poccuiickoit denepanun.

- ToproBbie ceTM B PO3HHUYHON TOProBie pPeruoHoB PD (aHanuThueckuit
Marepual).

-Toprosisa B Poccumn

- JKununHoe x0341CTBO U OBITOBOE OOCTYKMBaHKE HaceneHus B Poccun

- [Inatnoe oOcnyxuBanue Haceiaenus B Poccun

- ConMasibHOE TIOJIOKEHUE M YPOBEHB )KM3HU HacesneHus Poccun

- Cembs B Poccun
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- Poccuiicknil cTaTUCTUUECKUN €KETOJHUK

- Pernonsl Poccun. ConmanbHO-3KOHOMHUYECKHUE MTOKA3aTENN

- Peruonsl Poccun. OcHOBHBIE XapaKTepUCTUKU CyObekTOB Poccuiickoi
denepauun

- Jloxnan "CouuanbHO-?KOHOMHYECKOE ToJiokeHue Poccun”

- ColMalibHO-PKOHOMHYECKOE MOJI0KeHUE (helepaibHbIX OKPYTOB

[ToapoOHbIl TMepedeHb OMyOIMKOBAHHBIX AHAIUTUYECKUX MaTEpHaJIOB
npenactaBieH B pazjaene OdummansHas cratuctuka \ [lyOommkammm \ Katamor
yOJIMKALHA.

TepputopuanbHbiM  opranoM PenepanbHOl  CIyKObl TOCYJapCTBEHHOU
cratuctukn 1o Cankr-IlerepOypry u JleHMHrpaackoi o0nacTu — SBISETCS
[leTpocTat, KOTOpHIN mpeasiaraeT UHPOPMALIMIO HE TOIBKO MO 000MM CyOBEKTam
@enepati, HO © odunuambHyro crtatuctuky 1o CeBepo-3amagHomy
denepabHOMY OKPYTY, a TAKKE MYHULIUNIAIBHYIO CTATUCTHUKY.

JIJisi HanucaHus KypcOBOM pabOTHI MO CEPBUCHOM NEATEIBHOCTH HHTEPEC
IIPENCTABIAIOT CIEIYOLIUE Pa3/ielibl caiTa:

- BanoBoii peruonanpHbiii npoaykt st Cankt-lIletepOypra u ans
Jlenunrpaackoi o0IacTh).

- Hacenenue (nmemorpaduueckasi cuTyanus, 4YHUCJICHHOCTb, MUTpalUs,
OXuJaeMas MpPOAOKUTENbHOCTh ku3HU) g Caskt-lIletepOypra u s
JleHuHrpaackoi 061acTh)

- OkcnopT 1 umnopT yeayr A Cankr-IlerepOypra u ana Jlenunrpaackoi
obJsactn).

- U3 paspena «®uHAHCHD) MHTEpPEC MOTYT MNpencTaBisaTh «DHHAHCOBBIE
pe3ynbTaThl  JAESITEIbHOCTH  OpraHu3anui», «PBIHOK CTpPaxoBbIX — yCIyD»,
«1eduTOopCcKass W KpeIUTOpCcKas 3aJ0DKEHHOCTh OpraHu3auuid 10  BHUAAM
YKOHOMHUYECKON nesTeabHOoCTH» U «CallbaupoBaHHBI (DUHAHCOBBIN pe3yJIbTaT
opranuzanuii» aia Cankrt-IlerepOypra u st Jlenunrpaackoit ooiactu).

- W3 pasgena «PplHOK Tpyna W 3aHATOCTh HACEIICHUSD) CIEAYET
WCIIOJIb30BaTh JaHHBIC O YHCICHHOCTH Pa0OTHUKOB OpraHU3aIMil U YUCIEHHOCTH
SKOHOMHMYECKH AKTUBHOIO HACEJICHHS st Cankrt-lletepOypra u s
Jlenunrpaackoi o0IacTh).

- JlocTaTouHoe KONMMYECTBO HH(OpPMAIMM MOXKHO TMOJYyYUTh B paszelie
«YPpOBEHb KU3HWY»: 3T0 UHGoOpMaIrs 00 YpOBHE 3apaO0THOM IJIaThl, pa3/ielieHHAs
N0 Pa3IUYHbIM KaTeropusM, MHGOpMALMs O JEHEXHBIX JI0X0JaX M pacxojiax
HACEJICHHUs, O JIMHAMUKE BEJMYMHBI MPOKUTOYHOTO MUHMMYMa, 00 OCHOBHBIX
WHIUKATOpaxX YpOBHS U3HHU HACENEHUS, YUCIEHHOCTU NIEHCUOHEPOB U CPEIHEMY
pasmepy nedcuit st Cankt-IlerepOypra u nis JIeHuHrpaackoi odiactn).

- Paznen «Ilpeanpusitvist 1 opraHu3auuu» JaeT NPeJCTaBICHUE O IUHAMUKE
U3MEHEHHUSl YHUClIa XO3AMCTBYIOUIMX CYOBEKTOB M 000pOTE OpraHu3anuil s
Cankr-IletepOypra u nns JlennHrpaackoi o6gacTu).

- Hanbonee nomubim siBnsiercs pasnen «lIpennpuHUMaTENbCTBOY, KOTOPHIT
conepkuT uHpopmanuio o cineayromux otpacisax: UKT, toprosns u ycayrw,
TPAHCIIOPT M CBS3b, MAJIOE M CpeaHee NpeAnpUHUMATeNbcTBO g CaHKT-
[TerepOypra u muist JleHuHrpaicKoit 001acTH).
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OO0s13aTENBbHBIM SIBISIETCA HAIMYUE CCHUIOK HE MEHEE YeM Ha JIB€ CTaThH U3
CHelUalbHOW MEePUOJAMYECKONW TMeyaTu (ra3er, KypHajJoB HSKOHOMHYECKOTO
npoduist). Heobxomumo, 4ToObl Oosblnas dYacTh (HE MeHee ABYX Tperei)
UCIIOJIb3yeMOW MPU HAITMCAHUU KYypCOBOM pabOThl IUTEpaTyphbl Oblia BHIMYIIIEHA B
MOCJIEAHUE TPU rofa.

Ocaellienre uccienyeMoil mpoosieMbl clieyeT MPOBOIUTh, OCHOBBIBAsACH HE
TOJIbKO Ha JAaHHBIX COBPEMEHHOW HAy4YHOM M Y4YEOHOW IUTEpaTypbl, HO U
HOPMAaTHUBHO-3aKOHOAATENbHBIX akTOB P®. Ilpakthuecku mo m00o0i Teme
KypcoBOil paOOTBl HMMEeTCs COOTBETCTBYIOIasi mpaBoBas Oaza. [lpum sToM
1esnecoo0pa3Ho o0pamarbess K COOTBETCTBYIOIIMM HH()OPMAIMOHHO-TIPABOBBIM
cucreMam  («Koncymprantllmoc//http://www.consultant.ru/,  OdunmanbHbi
UHTEpHET-TIopTaln mpaBoBoil mHMopMmarmw// http://pravo.fso.gov.ru/, «Komexcy//
http://www.kodeks.ru/)

[Ipy BBINONHEHWH KypcOBOM pabOThl HEOOXOAMMO HW3YYHUTh TaKHe
HOPMATUBHbIE MUCTOYHUKM, Kak 3akoHbl P®, yxka3el Ilpesunenra PO,
MIOCTAHOBJICHUSI HCIOJIHUTENIbHBIX OpraHoB BiacTh P®, HUHCTPYKTUBHBIE U
METOJMYECKHE yKa3aHWs MUHUCTEPCTB M BEIOMCTB. B cnucke ucnoiap3yeMoi
JUTEpaTypbl 3aKOHOJATENIbHBIE MU HOPMATUBHBIE aKThl MOMEMIAIOTCS HAa MEPBOM
MeECTE.

Pasnen «BBeneHue» — OYE€Hb OTBETCTBEHHBIM, OH JACT NEPBOHAYAJIBHOE
npeacraBieHue o pabore. HecMoTpst Ha TO, YTO BBEJIEHUE SABISIETCS IEPBBIM
coJlep KaTeNIbHBIM Pa3ielioM KypCOBOUM pabOThl, HE BCETr[la UMEHHO C HEr0 HYXHO
HaYMHaTh paboOTy HaJ coAepkaHueM. B OOJIbIIMHCTBE Cily4aeB BBEACHHUE Jy4YIlle
nycaTh IMOCIE TOro, Kak OyJeT OKOHYATEeNbHO TOTOBAa OCHOBHAs 4YacTb. Bo
BBEJICHMH OOOCHOBBIBAETCS AKTYyaJlbHOCTh BBIOPAHHON TEMBbI, NAETCS KpaTKoe
OMKCAHKUE CTPYKTYPHI pabOTHI.

OcHoBHast 4yacTh pPaOOTHl JOJKHA TOJHOCTBIO PAacKpbIBaTh BHIOPAHHYIO
teMy. OHO U3 TpeOOBaHUMU, MPEIBABISEMBIX K paboTe — YETKOE M JIOTUYHOE
usnoxxenue. I[lepen kaxmoil rimaBoii u maparpadoM gopKHA OBITH MOCTaBJIEHA
COBEpIICHHO KOHKpeTHas wuenb. I[lpu Hanmucanuu paboOThl HYKHO IOCTOSIHHO
CIIEUTh 3a TEM, YTOOBI M3JI0KEHHE MaTephajla TOYHO COOTBETCTBOBAJIO LIENU U
Ha3BaHUIO naparpadoB. B TexcTe 00s13aTeNbHO NAIOTCA ONpPEAESeHUsT OCHOBHBIM
NOHATUSAM M TEpMUHAM (PKEJIaTEJIbHO CO CCBUIKOM HAa HWCTOYHHUK H3 CIIHCKA
JUTEPATYPHI).

Bxitouenue GpopMys B TEKCT JOKHO ObITh 00OOCHOBAaHHBIM C TOUKHU 3PEHUS
conepxkanusi. «Ilmocom» paboThI SABISIOTCS CXEMbI, WIUTIOCTPUPYIOUIUE TEKCT, B
O0COOEHHOCTH COCTaBJIEHHBIE CAMOCTOSATEIBHO.

B xone nanucanust paboThl cienyeT oOpaTUTh BHUMAaHHE Ha SI3bIK M CTHJIb
u3NoKeHus: Marepuana. OH JOJDKEH HOCUTh HAay4YHBIM, 3MOLIMOHAJIBHO HE
OKpalIeHHbIN XapakTep. Hegomyctumo ynorpebiienue pa3sroBOpHBIX Gpas.

B 3akiroueHnn KpaTko MPUBOASTCS OCHOBHBIE BBIBOJIBI.

KypcoBas paboTta MoxeT coaepxarh npuiioxenus. OHU TOMEIIAIOTCs TOCe
CITMCKA UCIIOJb30BAHHOM JINTEPATYPHI. B MpHII0)KEHUS OTHOCAT BCIIOMOTaTENbHbIN
MaTepua, KOTOPbIi MPU BKJIKOYEHHH B OCHOBHYIO YacTh 3arpOMOXJIaeT TeKCT. K
BCIIOMOTaTeIbHOMY MaTepuay OTHOCSTCS MPOMEXYTOUYHBIE PACcUeThl, TaOIUIIbI
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BCIIOMOTATENbHBIX ITU(POBBIX MAaHHBIX, WHCTPYKIIUWA, METOJIWKH, 3aNOJHEHHBIC
dbopmbl oTYeTHOCTH U T.M. [IpriioxkeHuil He JOMKHO OBITH CIMIIKOM MHOro. He
ClelyeT BKJIIOYaTh B TPWIOKEHUS HE 3alOJIHEHHbIE OJNAHKU KaKuX-JI10o
TOoKyMeHTOB. OObeM MPUIIOKEHUN HE YUUTHIBAETCS B 00I11IEM 00beMe pabOThI.

K 3ammre nomyckaiorcss pabOThl, MOJHOCTbIO  COOTBETCTBYIOIIKE
yKa3aHHBIM TPEOOBAHUSIM.

HeepHoe opopmiieHne KypcoBoil paboThl, a TaK:Ke HECOOIIOCHUE XOTS OBl
OJIHOTO U3 TIEPEUYUCIICHHBIX TpeOOBaHUN, MOMXKET CIYXUTh JIOCTaTOYHBIM
OCHOBAaHHMEM IS BO3Bpara CTYACHTY paOOThl Ha AOPAOOTKY. DTO PaBHOCHIIBHO
MOJTYYCHUIO HEYIOBJICTBOPUTEIILHON OIICHKHU 3a MUChbMEHHYIO padoTy.

OneHka 3a KypcoBYIO padOTy CKJIAJbIBAE€TCS U3 MPEIBAPUTEIHHON OIEHKHU
3a MICHhMEHHYIO pa0OTy U UTOTOB €€ 3aIIUTHI.

Ha 3amure HeoOXoAMMO MPOAEMOHCTPUPOBATH YBEPEHHOE BIIAJICHHE
MPEACTABICHHBIM MAaTEPHUAIOM, CIIEIIUATbHON TEPMUHOJIOTHUEN, YMEHHE TPAMOTHO
OTBEYaTh HA BOMPOCHI MO paboTe, CaMOCTOSATEIBLHO pacCyXKJIaTh € JenaTh
000CHOBaHHBIEC BBIBO/IBI.

Texcr KkypcoBoil paboThl JOKEH OBbITh HaOpaH Ha MEPCOHAIBHOM
KOMITBIOTEPE U pacriedyaTaH Ha OJHOM CTOpOHE JincTa Oenoit Oymaru ¢opmara A4
(210 x 97 mm), mipudt 14 nt (TimesNewRoman), ¢ MEXCTPOUHBIM UHTEPBAJIOM —
1,5. TpeboBanus k mojsam: jJeBoe — 30 mm, mipaBoe — 10 MM, BepxHee — 20 MM,
HIkHEeEe — 20 MM.

[Ipu HEOOXOIUMOCTH JOIMYCKAETCsS BIUCHIBATH B TEKCT OTACIIbHBIC CJIOBA,
dbopMyIibl, YCIOBHBIC 3HAKU TOJBKO YEPHBIMH UYEpHUJIAMU (NTACTOM) WM 4YEpHOM
Tymibio. [Ipyu 3TOM MIOTHOCTH BIHUCAHHOTO TEKCTA JOJKHA OBITh MPUOIMAKEHA K
MJIOTHOCTH OCHOBHOTO TEKCTA.

B mporiecce mnedaTtaHus TeKCTa IpH MEPEX0JIe HA CIASAYIONIYIO0 CTPAHUILY HE
PEKOMEHIYETCS:

OTPBIBATh OJIHY CTPOKY TE€KCTa WJIM CJIIOBO OT MpEIbLAyIIero absara, Jydiie
HareyaraTh Ha 3TOW CTPAHHUIIE;

HAYMHATh OJHY CTPOKY HOBOro a03alla Ha 3aKaHYMBAIOIICHUCS CTpaHHUIIE,
JydIlie Ha4aTh HOBBIN ab3all Ha APYTOW CTPAHMUIIE;

HAYMHATh B KOHIIE CTPAHHUIIE CJIOBO C IMEPEHOCOM, JIy4llle MEPEHECTU 3TO
CJIOBO Ha HOBYIO CTpPaHUILY;

OTPBIBATh HA3BaHWE TAOIUIILI OT €€ COJEP KaHUSI.

CrpaHuilpl KypcOBOM paOOThl JOJKHBI MMETh CKBO3HYIO HyMeEpalHio
apabckumu 1UdpaMu  OT TUTYJIBHOTO JIUCTAa JO TIOCJIEIHEH CTpaHUIBI C
MPUJIOKCHUSIMUA, BKJIIOYasi BCE JIMCTHI C WJUIKOCTpAlUSAMHU, TaOaulaMu H T.I0.,
pacIoyoKEHHBIMU BHYTPU TekcTa. Ha TUTYJIBHOM JIMCTE HOMEp CTpaHHUIIBI HE
CTaBUTCS, XOTs B O0OHyr0 Hymeparuio oH BxoauT. Jluct «CoaepxaHuer»
HymepyeTcsi kak auct Ne 2. Hymepauuio CTpaHUI[ TPOCTAaBISIOT B MPaBOM
BepxHeM yriry ctpanuilsl. Hampumep: 12; 35; 46 u T.4. 6€3 3HAKOB MpENUHAHUS.

['maBbl KypcoBOM pabOTHI JOKHBI UMETh MOPSIKOBBIE HOMEPA B TIpeeax
paboThI, 0003HaUEHHBIE apabCKUMU U(ppaMu 0€3 TOYKU U 3aIMHUCAHBI ¢ a03aI[HOTO
orctyna (ab3ar paBeH 5 3HakaMm). Pa3ien momkeH UMeTh HyMepaluio B Ipenenax
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KaXaou rinaBbl. Homep pasnmena cOCTOMT W3 HOMEpPOB TJIaBbl M pasfena,
pa3zieICeHHBIX TOUKOM.

B koHI1le HOMepa paszena Touka He CTaBUTCS.

Hywmepartus Tabnuil 1 puCYHKOB JI0OJKHA OBITh CKBO3HOM 1O BCEH padoTe.

®opMynbl  HyMepyloTcs — apabckumu  mudpamMud B HOpSAKE  HX
nocienoBaTeabHOoCTH. HoMep ykasbiBaeTcsi ¢ MpaBoOil CTOPOHBI JIMCTA HA YPOBHE
(GhopMyIIBl B KPYTJIBIX CKOOKaX.

Hanpumep: U(x,y) = 2x+y (1).

NnmrocTpanuu clieqyeT pacrosiaraTb B KypcoBOM paboTe HEMOCPENCTBEHHO
MOCJE€ TEKCTa, B KOTOPOM OHHM YIOMHHAIOTCSA BIIEPBBIC WJIM Ha CIEAyIOLIEH
CTpaHMIIE.

Wnmoctpanuu  ciieyeT HymMepoBaTh apaOCKuMH nu]paMu  CKBO3HOMN
HyMEpALUEH.

Nnmoctpauyii MOTYT MMETh HAaUMEHOBAHUE U TMOSCHUTEIBHBIE JaHHBIE
(OIPUCYHOYHBIN TEKCT).

CnoBo «PHCYHOK» W HAaWMMEHOBAaHHE MOMEMIAIOT IOCJIE MOSICHUTEIbHBIX
JTAHHBIX U PACTOararoT CJIEeIYIOUUM 00pa3oM:

Pucynok 1 — CtpykTypa ynpaBieHus

Eciu B KypcoBoil paboTe mnpuBeAEHA OJHA WJUIIOCTpALMs, TO €€ He
HYMEpYIOT.

TaGnumpl TPUMEHSAIOTCS U1 JIydlledl HArIsiAHOCTH W CpPaBHEHHS
nokasaresieid. TaOnuIly pa3MemarT Mocie NEPBOro YIIOMUHAHUS O HEW B TEKCTE
TakKUM 00pa3oM, YTOObI €€ MOXXHO ObLJIO 4UTaTh O€3 MOBOPOTa pabOThl WIH C
MTIOBOPOTOM MO YAaCOBOM CTpesike. Jlomyckaercss pasMelleHHME Ha CIEAYIOILIEH,
MIOCJIE CCBUIKH, CTPaHMIIE, a TP HEOOXOJUMOCTH B IPUIIOKEHUU.

Ha3Banue TaOmuipl JOMKHO OTpaXkaTh €€ COJEp)KaHHe, ObITh TOYHBIM,
KpPaTKHUM.

[Tpu odopmiierHnn TabnUIBl B JIEBOM BEPXHEM YTy HAUMHAs C MPOMHCHOU
OyKBBI THIIYT CJIOBO «Tabmuiia», najiee CTaBUTCS €€ HOMEp U uepe3 THpe 0e3
a03aIlHOTO OTCTYyIA MUIIETCS 3ar0JIOBOK TaOIHUIIbI.

3aroyioBoK (Ha3BaHHWE TAOJMUIIBI) CJIENYEeT MUCATh C MPOIMUCHON OYKBBI, 0€3
TOUYKH B KOHIIE. [lepeHoCHl 1 COKpaIIeHus CI0B B 3ar0JIOBKE HE IOMYCTUMBI.

Hanpuwmep:

Tabnuua 2 — unamuka un@usiuu B ctpanax CHI'

[Tpu mepeHoce yacTu TaOIUIBI HA IPYTYIO CTPAHUITY 3ar0JOBOK ITOMEIIAIOT
TOJIBKO TIEpe] HadajoM TaOmuimpl. Ham apyruMu dacTsaMu TUIIYT, HApHUMeE:
«IIpogomxenne Tabmuubl 2». Bxioouenune B Tabnmuily OTAEIbHOW Tpadbl
«EuHUIIBI 13MEpEeHus» HE TOMyCKAeTCs.

3aroyioBok rpad U CTPOK TaOJUIIBI CIEIyeT MUCAaTh C MPOMUCHON OYKBBI, a
MO/13aTOJIOBKU Tpad — CO CTPOYHOU OYKBBI, HAIIPUMED:

‘ Ilepeuenb ‘ KonnuecTBo 06CiTy:KUBarOMMX ‘
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OpTraHU3aAMKA COUATBHOU neTen B3POCJIBIX
chepbl

[lon3aronoBok creayeT mucath C MPOMHCHONM OYKBBI, €CIH IOKa3aTelu
UMEIOT CAMOCTOSITEIbHOE 3HAUCHHE.

B KoHue 3arosioBKOB M IOJ3arojIOBKOB TaONMIl TOYKM HE CTaBsT.
[Tokxazarenu B 3aroyioBke rpad ykas3bIBalOT B €MHCTBEHHOM YHCIIE.

Pa3znenenue 3arosoBKOB OOKOBBIX M Tpad AUATOHAIBHBIMHU JIMHUSIMHU HE
JIOITyCKaeTCsl.

Eciu Bce mokasarenu, HpuBeIEHHbIE B rpadax TaONuLbl, BbIPAXKEHBI B
OJTHOM U TOM K€ €IMHHULIE UBMEPEHMs, TO €€ 0003HaUYEeHUE HEOOXOANMO IOMEIIATh
HaJ Ta0Iuuen.

Hudper B rpadax Tabaui AOHKHBI MPOCTABIATHCS TaK, YTOOBI pa3/ielibl
yucesl BO Bcel rpade ObUIM pacmofioKeHbl OAWH oA ApyruM. B omnoilt rpade
JIOJKHO COOJIIOJIEHO OJIMHAKOBOE YMCIIO JACCATUYHBIX 3HAKOB JUISI BCEX 3HAUYEHUU
BEJIMYMH.

Ha Bce TaGmuiibl M PUCYHKH TOJIKHBI OBITH CCBHUIKM B TEKCTE, MPH ITOM
cioBo «Tabnuay» B TEKCTE MUILYT COKPAILIEHHO, HAIpUMep: Ta0I. 2.

[Tpu MOBTOPHBIX CChUIKaX Ha TAOJIMLbI U WILTIOCTPALIUU CIEAYET yKa3bIBaTh
COKPAIIEHHO CJIIOBO «CMOTPH.

Hampumep: cm. tab. 2, cm. puc. 3.

I'oct 1.5-85 nomyckaer:

COKpAIIlEHUsI CJIOB, YHNOTPEOSIEMBIX TOJBKO € HupamMu wim OyKBaMmH.
Hanpumep: pa3. 1-pazgen 1; n. 2-nyHKT 2; puc. 4 — pucyHok 4; Tabin. 8 — Tabiuua
8; ¢. 8-13 — cTpanwnma 8-13.

OOIIETIPUHSATHIE  COKpAICHUSI  yHOTPEOdsIOTCS B JIIOOOM  KOHTEKCTE,
HE3aBUCUMO OT TOr0, C KAKUMH CJIOBAMHU OHH COCEJCTBYIOT.

Hanpuwmep:

roJl, TOAbI — I. IT. (ipu tudpax) 00J1acTh — 0011

ropoa — I. (Ip1 Ha3BaHUU) MOCEJIOK — TOC.

JIOM — 1. npoyee — Ip.

npyrou (apyrue) — 1ip. ITYHKT — II.
YKEJIE3HOJOPOKHBIN — XK. ]I. paiioH — p-H, (Ipy Ha3BaHUU)
Y TaK Jajnee — u T.1I. pyOas — pyo.

¥ TOMY MTOJ00HOE - U T.M. ceno — ¢. (mpu Ha3BaHUM)
KOIIeKa — KOII. CMOTpPHU — CM.

MUJUTAAPI — MIIP/I. TO €CTh — T.€.

MUJUIAOH — MJTH. ThICSIYA — THIC.

cTaThs — cT. (mpu HuPpax)
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COKpallleHHEe CJIOB IpU JaTax B mudposoit popme. Hanpumep: r. — rog, rr. —
roabl (2001 r., 2003-2007 rr.). ITpu ucnosb30BaHUM B TEKCTE JUIIJIOMHOM pabOThHI
JIPYTHX COKpAIlEHUH CJeIyeT BO BBEJACHUM YKa3aTh KAaKHUE COKpAIEHHUS CIIOB
UCTIONb30BAJINCh TPH HAMMCAaHUU JUIUIOMHOW paboThl, Hampumep: TeXHHUKO-
skoHOMHUYeckoe obocHoBanue (TI0).

YpaBHeHus 1 HOPMYIIBI CIEAYET BBIACTATh U3 TEKCTa B OTACIBHYIO CTPOKY.
Ecnu ypaBHEHHE HE yMEIIAaeTCs B OJJHY CTPOKY, TO OHO JOJDKHO OBITh MEPEHECEHO
JI0 3HaKa pPaBEHCTBA (=) WM moclie 3HaKOB (+), muHyc (-), yMHOXeHHue (X) ,
neneHue (:) WIM JIPYTrUX MAIIMHOMHMCHBIX 3HAKOB, TpUYEM 3HAK B Hadale
CJHEYIOLIEN CTPOKH MOBTOPSIOT.

[TosicHeHe 3HAYEHWN CHUMBOJIOB M YHCIOBBIX KOA(D(HUIIMEHTOB CclieayeT
MPUBOJNUTH HETIOCPEACTBEHHO TMOA (POpPMYJIOi B TOW e MOCIEAOBATEILHOCTH, B
KOTOPOH OHHM JIaHbI B OpMYIIE.

CchUIKM B TEKCTE Ha MOPSIIKOBBIE HOMEpa GopMyJT JAl0TCA B CKOOKaX.

Hampumep: BHII paccuutsiBaercs o dopmyse (2).

[Ipumeyanuss B KypcoBoil palOoTe TMPUBOASIT B TOM ClIydae, €CIH
HEO0OXOIMMBI MOSICHEHUS UJTU CITPABOYHBIE JaHHBIEC K COJIEPKAHUIO TEKCTa, TaOJHII
WM rpaduyecKoro Marepuana.

CnoBo «IIpumeuanue» ciienyeT rnevararh ¢ MPOMUCHON OYKBBI ¢ ab3ana 0e3
MO TYCPKUBAHMUS.

[Ipumeyanust ciemyeT TOMEMATh HEMOCPEACTBEHHO ITOCJIE€ TEKCTOBOTO,
rpauIecKoTro MaTepraia Wik K TaOJIUIIe, K KOTOPBIM OTHOCSITCS OTH MPUMEUYaHU.
Ecnmu npumedanne oHO, TO TIociie ciioBa «IIpuMeuanue» ciemyeT CTaBUTh TUPE U
IpUMEYaHHE TTeUaTaeTCs ¢ MPOMMCHON OYKBBI. OHO MpUMeYaHue He HyMepyeTcs.
Heckonbko mnpuMeuaHuid HyMEpyHOT MO TOpsAKy apadckumu nudpamu 06e3
pOCTaBlieHUs TOYKH. [IprMedanne K TaOIuIle MOMEIIAIOT B KOHIIE TaOJIHUIIbI MO/
JIMHUEH, 0003HAYaIOIEeH OKOHYaHUE TAOJIHIbI.

Hanpumep:

[Ipumeuanue -

Heckonbko nmpumMedaHuii HyMepyeTcsl 1o MOPSAKY apaOCKUMK UPPaMH.

Hanpumep:

[Ipumeuanus

1

2

[Tpunoxxkenuss oQOPMISIOT Kak MPOAODKEHHE KypcoBoW paboThl Ha
MOCTIEAYIONINX €r0 CTPAHMIIAX WU B BUJE OTACIHHOW YacTu (MAmKu), pacroaras
UX B MOPSJIKE CCHUIOK B TEKCTE.

Kaxnoe mpuiiokeHue crienyer HauyuHaThb C HOBOTO JIMCTa (CTpaHUIIBI) C
yKa3aHHeM B TMpaBOM BepxHeM yriy cinoBa «llpwioxenue» u HUMeTh
COJIEpKaTENbHBIN 3arojIoBOK (HAa3BaHUE NPUIIOKEHHUS), KOTOPBIH HAYUHAIOT C
IPOMUCHON OYKBBI.
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HywmepyroT npumnoxeHus nociaeaoBaTeabHo apadckumu nudpamu (0e3 3Haka
No).  Hanpumep: Ilpunoxenue 1, [Ipunoxenue 2 u T.1.

B coxmepxanuu KypcoBoil pabOThl MEPEUUCIAIOTCS BCE MPHIIOKEHUS C
yKa3aHUEM UX HOMepa U HAaUMEHOBaHMUSI.

B cootBerctBum ¢ I'OCT P 7.0.5 — 2008 BbIACHAIOT CHEAYIOIIME BUJIbI
oubmorpaduuecKux CChbUIOK:

BHYTPUTEKCTOBAS;

MO/ICTPOYHAS;

3aTEKCTOBASL.

B naHHBIX pexkoMeHAAIMsAX TMpEeAJiaraeTcsi B TEKCTE KypCcOBOW pabOTHI
UCITOJIb30BATh 3aTEKCTOBBIE CCHUIKHU.

bubnmuorpaduyueckyto CChUIKY, MOTHOCTHIO BKIIOYCHHYIO B TEKCT PadOTHI,
MPUBOAIT B 00BEeMe, HEOOXOIMMOM JJIs TTOMCKA U MACHTU(PUKAIINYA JOKYMEHTA —
00BEKTa CCHUIKHU.

[IpaBuna onucanust OUOIMOTPaPUIECKUX CCHIIIOK CIIEIYIONTUE:

1. ABtop (dbamuius, WHULNMAIGI), TOYKa. EciM mpousBeneHHE HAMHCAHO
YEeTBIPbMSI aBTOpPAaMH, OHHM TIEPEUMUCIAIOTCS dYepe3 3amsiaTyio B ajihaBUTHOM
nopsizike. Eciiu nmpoun3BeieHre HaMKMCaHo MIAThIO U 00Jiee aBTOPAMU, TO YKA3bIBAIOT
nepBbIe TPU, BMECTO (haMIIJIUK OCTAJIbHBIX aBTOPOB CTaBAT «u Ap.». Hampumep:
NBanos C.C., ITpoxopoB A.C., ConosbseB I['.1. u np.

2. Ha3BaHue npou3BeIeHUs MUILIETCA 0€3 COKpPAIIEHUS U KaBbIYEK.

3. BbIxo/iHbIC TaHHBIE (MECTO M3AaHUs, U3AATEILCTBO, TO/ U3/IaHUS) TTUIITYT
CJIEAYIOIINM 00pa3oMm:

3.1. Mecto u3ganusi — ¢ nponucHoil OykBbl, MockBa u Cankr-IlerepOypr
nuiryTcst cokpaiiento (M., CI16.), Touka u nBoetouue (M.:, a apyrue ropoaa —
MOJHOCTBIO, BoeToune (MuHck:), (Kues:). Hanmpumep: M.: Dxonomuka, CapaToB:
N3a-Bo CapaTOBCKOTO YHUBEPCUTETA.

3.2. HaumeHoBaHue U31aTENHCTBA MUIITYT COKPAIICHHO, 0€3 KaBbIYeK, uepes
3anaryro. Hanpumep: U3a-so MI'Y, Beicul. mik., T.10.

3.3. TlopsnkoBelii HOMEp u3AaHHWs TUIIYT cokpamieHHo (M3n.), mudpa c
COKpAILIEHUEM, HallpuMep: 3-€ U3I.

3.4. T'on u3manus ykasplBalOT 1U(Dpoil 6€3 MOMOJHUTEIBHBIX TMMOSICHEHUH,
Hanpumep: 1990, 1998 u T.1.

Ha npuBonumbie B TeKcTe pabOThl LMUTAThl WM YTBEPXKIACHUS TOTO WIIU
MHOTO aBTOpa CJEAYeT MOCJe ero MuTaThl (YyIOMUHAHMS) HAa 3aMMCTBOBAHHBIN
UMCTOYHUK O0053aTelIbHO COCNAThCAd MYTEM 3aKIIOYEHUsS B KBAApPATHBIE CKOOKHU
HOMEpA, MOJ KOTOPHIM NPOU3BEIACHUE 3HAYUTCA B  CIHUCKE HCIOJIb30BAHHOMN
JUTEPATYpPhl, & MPU HEOOXOJMMOCTH M HAa HOMEpP CTpaHullbl, Hampumep: [18, c.
125].

Ecnn ccpuiky npUBOAAT HA JIMTEPATYPHBIM UCTOYHHUK, CO3JAHHBIA OJHUM,
JBYMsI WJIM TpeMsl aBTOpaMH, B OTCBUJIKE YKa3blBatOT (hamMuinu aBTOpoB. Eciu
JUTEPATYPHBIA UCTOYHUK, CO3JaH YEThIpbMSI M 0oJjiee aBTOpamH, a TaKXKe, eclld
aBTOPBI HE YKa3bIBAIOTCS, TO B OTCHUIKE YKa3bIBAIOT Ha3BAHUE UCTOYHHUKA, a MpHU
HEO0OXOMMOCTHU TH CBEJICHUS JOMOIHIIOT YKa3aHUEM TOJa U3JaHUS U CTPAHUIIBIL.

CBeneHus B OTCBUIKE Pa3eisioT 3aATOM.
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B Tekcre:

[[TaxomoB, ITeTpoBa].

B 3arexkcToBOM CCBUIKE:

[TaxomoB B.U., Ilerposa I'.I1. Jloructuka. M.; IIpocnekt, 2006, 232 c.

B otchuike momyckaeTcs Tak)Ke COKpalaTh JJIWHHBIC 3arjiaBus, 0003HaYas
OIyCKaeMbI€ CJIOBa MHOTOTOUYMEM C MPOOETaMu JI0 U TIOCJI€ 3TOTO MPEANUCAHHOTO
3HaKa.

B tekcre: [@umocodus KynbTypsI ..., ¢.176].

B 3aTekcToBOM CcChUIKE:

dunocoduss KyabTypsl U Guiocopuss HAyKH: MPOOJIEMBI U METOJbI:
MexBy3. cO. Hay4yH. Tp. / Capart. T'oc. yH-T; [ mox pen. C.®. MapTeiHOBHYA]
Caparos: uza-Bo Capar. yH-Ta, 2006. 199 c.

Ecnu ccbuiky mpuUBOASAT HA MHOTOTOMHBIA (MHOTOYACTHBIM) HUCTOYHUK, B

OTCBUIKE TAK)KE YKa3bIBa€TCsl 0003HAYCHUE U HOMEP TOMa (BBIMTYCKA, YaCTH U T.II.).
B Tekcre: [Llenumes, u.1, c.17].
B 3arexkcToBOM CCBUIKE:

Henmumer B.B. ®unocoduss maremaruka. HoBocubupck: M3a-so HI'Y,
2002. 9. 1-2.

Croucok nuTepaTyphl IODKEH COJEpkKaTh NMEpPeYeHb BCEX HMCIOJIb30BAHHBIX
VMCTOYHUKOB TPHU BBIMOJHEHUU W HAIMMCAHUU KypcOBOW paboThl, 1 0OpPMIIEH B
cootBercTBUM ¢ ['OCT 7.1-2003, a Takke peKOMEH]IyEeTCsl UCIOIb30BaTh PaboTy
«MHdpopmManionHas KyJibTypa crenraiucra. Meroguyeckoe 1mocodue mo MmouCKy
JUTEPATYPhl, COCTABJICHUIO OUOIMOrpadUyecKOro OMUCaHUs JOKYMEHTa |
OQOpPMJICHUIO CIIMCKA HCIOJb30BAaHHBIX MCTOYHUKOB K HAay4dHOU paboTey,
m3aarenbcTBo JIOMD®D, I'atunna, aBTop Ilomonbckas JI.H.

JIutepatypHble UCTOYHUKH CIEIYET pacrojiaraTh B al(paBUTHOM TOPSJIKE
(pamumy aBTOpA MM HA3BAHUS UCTOYHHKA).

3akoHOAaTeIbHBIE aKThl  CJeAyeT MPUBOAWTHL B  Hayaje  CIIMCKa
WCIIOJIb30BaHHOM JIUTEPATYPHI.

[TpuBenem npumepsl 0opopMIIeHHS CITUCKA UCTIOJIb30BAHHOM JINTEPATYPHI:

1. ®enepanbubiii 3akoH PO «O0 akuunonepHsix odbmectBax» // Poc. ras. -
1995.- 29 nek.

2. T'epacenxko B.II. IIporHo3upoBanue u TUIAHUPOBAHUE SKOHOMUKH:
[Tpaktuxkym / B.I1. I'epacenxko. - M.: HoBoe 3nams, 2006. - 192 c.

3. Cmupnsarun JI.B. OiieHka peruoHalbHBIX MOCIEACTBUN JI€SITEIbHOCTH
dbenepaabHOTO MPAaBUTEIBCTBA: pErHOHAIbHAS dKCIepTH3a // PernoH: skoHOMUKa 1
cormonorus. — 2000. - Ne 2.

4. O030p otpacieit s3xkoHOMUKH PD // www.aksnews.ru.

11. Ilepeyenb MH(POPMANUOHHBIX TEXHOJIOTHI, HCIIOJIb3YEeMbIX IIPH
OCYLIECTBJIEHMH 00PA30BaTEJIbHOI0 MPOLECcCa M0 AUCHUILINHE (MOTYJII0),
BKJIIOYASI MlepeYeHb MPOTrPAMMHOI0 obecnedeHusi 1 UHGOPMALMOHHBIX
CIPABOYHBIX CHCTEM

[IporpammHoe obecnieueHue:
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OHepaHI/IOHHa}I cuctema (M icrosoftWi ndOWSHponpuemapHaﬂ);

2. TlakeroducueixmporpammMicrosoft Office (MS Word, MS Excel, MS
Power Poi nt, MS Access, MS Publisher I/IIIp.HponpuemapHaﬂ);

3. DivX, RMVB, WMV (K-Lite Codec Pack GNU Lesser General Public License);

4. Web-6pay3zep (Mozilla Firefox GNU Lesser General Public License);

WH(popmalinoHHbIE CLIPABOYHBIE CUCTEMBI:

1. ABromaTu3upoBaHHas HHQOpPMAIMOHHAs OWOIMOTeYHass CHCTEMa
Marc21SQL,;

2. CripaBouHo-tipaBoBas cucreMa «Koncynbrantlrocy

12. MaTtepuaibHO-TeXHH4YeCKas 0a3a, HeoOXoauMasi /1 OCYLIeCTBJICHUSA
00pa30BaTeJILHOIO IIPOLECCa N0 AUCHUILIHHE (MOAYJII0)

No

HauMmeHoBaHue KoandecrBo
n/m
1. Cnenuann3nupoBaHHbIC Ay IUTOPUM:

VYyebnas ayauTopus 1Sl IPOBEICHUS 3aHATHI ceMuHapckoro | 1
THUIIA, KyPCOBOI'O MPOSKTUPOBAHUS (BBIMOTHEHUS KYPCOBBIX
paboT), TPYIIOBBIX U UHIUBUAYAJIbHBIX KOHCYJIbTAILIUM,
TEKYILET0 KOHTPOJISI U IPOMEXKYTOUHOM aTTecTaluu /
KOMITBIOTEPHBIN KJIacC / TOMEIIEHUE JJIsl CAaMOCTOSITEIIbHOM
paboThINe 41 (yn. Pommnckas, 5)

2. | TexHuyeckue cpecTBa 00yUeHUS:

KOMITBIOTED C MTporpaMMHBIM obecriedeHuem Ne 41 | 17
3. | CrenmanusupoBaHHbIe ayAHTOPUN:
VYyebHas ayauTopus 7151 IPOBEICHUS 3aHATUH JIEKITMOHHOTO 1

THUIIA, 3aHSITHI CEMHUHAPCKOTO THUIA, TPYIIIOBBIX U
WHIUBUYAJIbHBIX KOHCYJIbTAI[UH, TEKYILIETO KOHTPOJIS U
npomexkyTouHoil arrectaumu Ne 10 (yn. PomuHckasi, 5)
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