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1. IlosicHUTEJIHLHAA 3AIMUCKA

[loBenenne mnoTpeduTeNst — OTHOCUTENBLHO HOBas, MPETEHAYOIas Ha
CaMOCTOSITENIFHOCTh JIUCIUIUIMHA, XapaKTepU3yIoIias CHeHU(PUKY TMOBEICHUSI
pa3IMYHBIX TPYII MOTpeOUuTene, mpexie BCEro, B OTHOUICHUU MPUHSATUS UMHU
pelieHnid O MOKYyMKax. JTO HAyYHO-NPUKIAJHAS AUCIUIUIMHA, BO3HHKIIAS Ha
CTBIKE HKOHOMHUKH, MEHEI)KMEHTa, MAapKETHHIa, IICUXOJIOTUM M TOCTEIEHHO
BOOpaBIasi B cedst 00JIbIIOE KOJTUYECTBO METOJOB HE TOJIBKO ATUX, HO U MHOTHUX
OPYTHUX OTPACIIEV 3HAHHUM.

Kax mnayuHo-npaktudeckas aucuuiuinHa «lloBeneHue moTpeOUTENs
U3YyYaerT:

— TPOLIECChl TMPHUHITHS PEIICHUH NOTpeOUuTesieM U COMYTCTBYIOIINE
IICUXOJIOTMUECKHUE TPOLIECChl U (PYHKIMU: OCO3HAHUE MOTPEOHOCTEN, MOMCK U
OLICHKY  BapuMaHTOB, BOCHOPHUATHE  Ipollecca  TOKYNKH,  MOTpeOJIeHHE,
YAOBJIETBOPEHUE U YXOJ OT MPUCTPACTHIL;

— WHJUBHUIYAIbHBIC PA3NIMUMA MEXKAY MOTpeOUTeNnsMu (B UX 3HAHUSX,
BOCIIPUATUM ¥ MOTHBALUM, LEHHOCTSIX U CTWIAX KU3HU) U MPOTEKaHUE
TICUXOJIOTUYECKHUX MpoIeccoB (00paboTka nHdopMaluu, o0ydeHue, Bo3AeCTBIE
pEKJIaMBbl U T.I1.);

— BIMSHUE CpEIbl: KYJIbTYPHOM, OTHUYECKOW, COLMAIBHO-CTAaTyCHOM,
CEMENHOM, CUTYallMOHHOW; MHCTPYMEHTBl U MEXAHU3Mbl BO3IACHCTBUSA TOPIOBIIH,
3aIUTY MPaB MOTpeOUTENEH.

Ilensto ocBoenmst aucruiuimebl «lloBemenne moTpeduTenein» SBIACTCS
dbopMupoBaHUE y CTYACHTOB MPEICTaBICHUS 00 OCHOBHBIX TEOPETUUYECKUX H
MPAKTUYECKUX MOAX0JaX K U3YUYECHHIO TOBEICHUs TOTPEOUTEIIEH.

B cooTBeTcTBUH C 1I€IIMU OCHOBHBIMU 3a/1a4aMU Kypca SIBJISIFOTCS:

- U3Y4YUTh TEOPETHUYECKHE OCHOBBI, COBPEMEHHBIE KOHUEILHNH, MOIEIN

MOBEJICHUS TOTPEeOUTEICH;



- paCCMOTPCTb MCXAHU3MbI IMPHUHATHUA pemeHHﬁ O MOKYIKC WM OTKa3C OT

HUX;

- U3YUHUTD IICUXOJIOTHICCKUC ACIICKTBI MOTUBAIINHN ITOBCACHU,

- ICCIIEZIOBATh PEAKITNHU TIOTPEONTENICH Ha T€ WJIM UHBIE BO3ICHCTBUS,

- YCBOWUTh  aHaIM3  KOMIUIeKca  (aKTOpoB,  BIMSIONIMX  Ha
MOBEICHUENIOTPEOHTEICH;

- OBIIQJETh  OCHOBHBIMH  METOJaMH  HWCCICIOBAaHUS  ITOBEICHUS
oTpeOUTENCH.

2. IlepeyeHb MIIAHNPYEMbIX Pe3yJIbTATOB 00y4YeHHs MO JUCHHUILIUHE,
COOTHECEHHBIX C INIAHUPYEMBIMH pPe3yJIbTATAMHU OCBOCHUSI 00pa30BaTeILHOM

NporpaMMmbl

Huctumuinaa «llogedenue nompebumenei» yd4acTByeT B (HOPMUPOBAHUU
CJICTYIONTUX KOMIIETCHITHI:

I1K-1 - TOTOBHOCTE
K OpraHu3aIuu
KOHTAaKTHOM 30HBI
TIPE TP THS
cepBuca

3HaTh:

- 0COOCHHOCTH TOBEACHUS PA3IMUHBIX TPYII TOTpeOuTENeii B CepBHCE;
HOHATUE KIIMEHTYPHBIX OTHOLIEHUH U HEOOXOAUMOCTb UX Pa3BUTHUS;

- (hakTOpPBI, BAMSIOIIME HA TIPOLIECC IPUHATHS OTPEOUTEIIEM PELLIEHUS O
MOKYIIKE YCIIYTH; OCHOBBI BBIOOpa ONTUMANIbHBIX IPOLIECCOB CEPBUCA,
COOTBETCTBYIOILIMX 3aIIpOcaM MOTpeOUTENEH.

Ymers:

- onpenenaTh crnenupuKy TpeOOBaHUN pa3IMYHBIX TPYII HOoTpeduTenei K
OpraHu3alMi KOHTAKTHOM 30HBI IPEANPUATHIA CEpBHCA; BBIOMPATh METO/IbI
(bopMUPOBaHUS U Pa3BUTHS KIHMEHTYPHBIX OTHOIICHUH;

- BBISIBJIATH (DaKTOPBI, OKA3bIBAIOIME BIUSHUE HA MPOLIECC PUHATHS
pellIeHus O MOKYMKE; BBISABIATH (PAKTOPHI, BIUSIOIINE

Ha BBIOOP MPOLIECCOB CEPBHCA U 3APOCHI TOTPEOUTES.

Baanern:

- HaBbIKaMU IIPOBEJICHUS MCCIIEN0BaHNUs TOBEICHUS Pa3IMUHbIX IPYIII
norpedureneil; HaBbIkaMH pa3paboTKU TpeOOBaHUN K 00eCTIEYeHUIO
KIIMEHTYPHBIX OTHOLLIEHUI U HAIIPABJIEHUH UX PA3BUTHUS UCXOMS U3
0COOEHHOCTEH MOBEAEHUS PAa3IMYHbIX IPYII OTPEOUTENEH;

- HaBbIKaMH 0O0OOCHOBAHHS ONITUMAJIBHBIX MTPOLIECCOB CEPBHCA,
COOTBETCTBYIOIIMX 3aIIpocaM MOTpeOuTeNel; HaBbIKaMy BbICTpAauBaHUS U
nojaep)xaHust 3G PEeKTUBHBIX KIMEHTYPHBIX OTHOUICHUH B Pa3IHMUHBIX
OTpacJIsIX cepBHca C Y4ETOM MOBEICHUS OTpeOUTENeH.

I1K-4 - TOTOBHOCTE
K YYacTHIO B
MIPOBEJICHUU
HUCCIeN0BaHuN
COIIMAIIBHO-

MICUX OJIOTHYECKUX
0CcoOeHHOCTEH
OTPEOUTEIS C

3HaTh:

- HaHpaBJ'IeHI/ISI BIIUAHUNSA HaHI/IOHaJ'IBHO-peFI/IOHaJ'IBHI)IX nu
nemorpaduueckux (GakTOpoB Ha MOBEACHHUE MOTPEOUTENEH;

- 9(ppexkTUBHBIC MPUEMBI M METO/IbI BO3/ICHCTBUS Ha TTOBEJCHUE
noTpeduTeneit ¢ yuéToM UX COIMATBHO-TICUXOJIOTHYECKUX 0COOCHHOCTEH.
YMmerTh:

-BBISBIISITH OCOOCHHOCTH MOTPEOHOCTEN MOTpedUTENeH B 3aBUCIMOCTH OT
BIIMSIHUSI HAITMOHAJILHO-PETHOHAIBHBIX U IeMorpadudeckux GakTopoB Ha

5




Y4ETOM
HallMOHAJILHO-
PErUOHATIBHBIX U

MOBEJICHUE TTOTPEOUTENCH;
- pa3IMYaTh THIbI TOBEICHUS MOTpeOUTENEH, ONpeaesATh
WHMBUIYaJIbHBIC XapaKTCPUCTUKU MTOKYIIATEIS .

nemorpaduueckux | Biagers:

(bakTopoB

0COOCHHOCTH TTOBEJCHUS TOTPEOUTEIICH.

- HaBBIKAaMH Pa3paOOTKU HAIPABJICHUH AUBEPCU(PHUKALIUH YCIYT B
COOTBETCTBUH C NOTPEOHOCTSIMH MOTpeOUTENEH pa3IMYHbIX
neMorpauuecKiX, HAlMOHAIBHBIX U JIP. TPYIIIL;

- HaBBIKAMU Pa3pabOTKH CTPATETUU NPEANPHUITHS CEPBUCA, YUUTHIBAIOIICH

3. MecTo IMCHUIUIMHBI B CTPYKTYpe 00pa3oBare/ibHOM POrpaMMbl
Hucuunnuna b1.B.04 «[loBeagenne notpedureneit» sSBiaseTcs: JUCHUILTHHON

BapHaTHBHOﬁ qaCTu yqe6H0r0 IIaHa A1 IIOATOTOBKH  CTYACHTOB  IIO

Hanpasyieanto 43.03.01 Cepsuc. HamnpaBieHHocTh (Tpoduiab) — DKOHOMHKA

NPEANPUATUNA CEpBHCA

[Mudp [IpenmecTByrome TUCIUTUTMHEI y4eOHOTO [Tocnenyromue
KOMIIETEHIINHU IJIaHA, B KOTOPBIX OCBAUBAETCS] KOMIIETEHLIUS JTUCIUILTAHBL y4eOHOTO
IJ1aHa, B KOTOPBIX
OCBAMBAETCs] KOMIIETEHIUS
[K-1 Beenenwne B npodeccuto/CepBUCOTIOTHS JucnunimHza sBisercs
Anantanuys Ui ¢ OrpaHUuYeHHBIMU 3aKJIIOYUTEIBHBIM 3TAIIOM
BO3MOKHOCTSIMU 3/10POBbSI K KU3HH dbopmMupoBaHUs
Opranu3zanus U MiIaHuPOBaHUE AESITEIbHOCTH KOMIIETEHIINHT
HpEIPUITHS CEpBUCa
Anantanus Ml ¢ OrpaHUuYeHHBIMU
BO3MOKHOCTSIMU
VYyeOHast mpakTHKa (MPaKTUKA MO MOTYYSHUIO
MEPBUYHBIX TPOPECCHOHATIBHBIX YMEHUN U
HaBBIKOB, B TOM YHCJIE€ IEPBUYHBIX YMEHUN U
HaBBIKOB HAYYHO-UCCJIEN0BATEIbCKON
JESITEIILHOCTH)
[TpousBoacTBEHHAs MpaKTUKa(IIPAKTUKA 10
HOJYYEHUIO TPOPECCHOHATIBHBIX YMEHUHN U
OMbITa TPOGECCHOHATBHOMN IEATEILHOCTH)*
[1K-4 IIcuxoauarHocTuka JlucuunianHa sSBIsIeTCst

MeTo/1pI HayYHBIX UCCIICTOBAHHIT*
Hayuno-uccnenoBarenbckas pabora™

3aKJIFOYUTEIBHBIM 3TarloM
dbopMupoBaHUs
KOMIICTCHIIN U




>kI[I/ICI_II/IHJ'II/IHI)I, YUTACMBIC ITAPAJIJICIIBHO I/IBY‘-IaeMOfI JUCHUITIIINHE

4. O0beM IMCHUILUIHHBI (MOAYJIf1) B 3a4€THBHIX eIMHULAX ¢ YKA3aHUEM

KOJIMYECTBA AKAJAeMHYECKUX WIN ACTPOHOMUYECKHX YaCOB, BblJIeJI€eHHbIX HA
KOHTAKTHYI0 padoTy 00y4aoImuxcs ¢ npemnojgasaresemM (1Mo BUAaM y4eOHBIX
3aHATHH) ¥ HA CAMOCTOSITEJIbHYIO Pa00Ty 00y4ar0IuXCs

OOmrast TPyIOEMKOCTh OCBOCHHMS Y4eOHOW gucHuIuMHbl «lloBencHue
OTpeOUTENEH» cocTaBisIeT S 3aueTHble eaquHuIbl Win 180 akageMudyeckux yaca.

Kypc

OO6mrast TPy 10EMKOCTH (BCETO aK. 4acoB / 3.€]1)

180/5

KonTaktHas

pabota

Jlexuun

[IpakTnueckue 3aHATUA

CamocTosiTenbHas paboTta

KonTponbhas padora

IIPOMEKYTOYHON
aTTeCTallu

Bun

DK3aMeH

5. ConepxxaHue TMCHMIIMHBI (MOYJisl), CTPYKTYPUPOBAHHOE M0 TeMaM

(pa3znesiam) ¢ ykazaHueM OTBEJEHHOI0 HA HUX KOJUYECTBA aKaJleMUYeCKHUX
WIH ACTPOHOMMYECKHX YaCOB U BUA0B Y4eOHbIX 3aHATHI

TpynoemMkocTb Copepxxanne
HaumenoBanu =
= | £ | E
e pasnena E )
Ne pasa = = = [t}
TUCIUAILINHBI = § s o 8,
Q 3 se] .
(Tema) B | 3| E || 8
= = o <]
= 1<) =
8 | 8 S
g B
4 xypc
1. | [TorpednocTu: | 20 1 1 18 | Ucropus uszyueHusi moTpeOUTEIHLCKOTO
CYIIHOCTh U nosenenus. [Ipeamer kypca. Konueniuu
KJIACCH(UKAITH MapketuHra. OprueHTanus Ha noTpeOuTeNeH.
Py Hyx st motpeOuteneit. CBA3b HYXA U
notpebHocTel. Knaccuukanus peIHKOB ©




TOYKH 3pEHUsI MOTPEOHOCTEH (CyLIECTBYIOIIHE,
CKPBITBIE U 3apoxaatoniecs). ToBap: moHsTHE,
CTEPIKHEBBIC U PACIIIUPCHHBIC

ToBapsl. Kitaccudukarys moTpeOHOCTEH:
nepapxus norpedbHocrerr Macinoy, pazBepHyTas
Matpuna norpedHocreii. OCHOBHBIE
XapaKTEePUCTHKHN ToTpeOHOCcTeH. CBsI3b
notpebHoCTel U cripoca. Kitaccudukanus
MMOTpeOUTENICH C TOUKH 3PCHUS
MTOTPEOUTENHCKUX OCOOCHHOCTEH: MOTHBEI
MPHOOPETEHUSI, UICKOMBIE BBITOJIBI,
WHTEHCHBHOCTbH ITOTPEOIICHIS, CTETICHb
MPUBEPKCHHOCTH TOBAPY, CTEIICHb TOTOBHOCTH
K BOCIIpUATHIO ToBapa (yciyru). [TpuHIunms
MOTPEOUTETHCKOTO TTOBEICHHSL.

®DakTopsl 20 18 | dakTopbl KYyJIBTYPHOTO YPOBHS: KYJIBTypa U
BHEIIHETO CyOKynbTypa. ®akTOpHI CONUATBHOTO TOPSIKA:
BIIMSTHUS HA COIMAIBHOE TTOJIOKEHHE, 00pa3 )KU3HH,
MOBe/IeHNE pedepeHTHbIe TPYNIIbI, CeMbs, GOpMaTbHbIC U
norpeduTenen He(OpMabHbIE TPYIIIHL.

Buytpennue 20 18 | ®akTOphI MCUXOJIOTHYECKOTO MOPSAKA: THIT
(haxTopsI JIMYHOCTH, MOTHBAIIUS, TUI TIOTPEOJICHUSI.
MOBEICHUS Ilcuxonoruyeckue mpoueccsl. JTamnsl
norpeduTenei 00paboTku uHpopMmanuu. KoHTakT: mopor

olnynieHus. BHUMaHue: TMYHbIC IETCPMUHAHTHI
BHUMaHHS (COCTOSIHUE MTOTPEOHOCTH,
OTHOIIIEHHE, YPOBEHb aJIaNITAI[H, TIEPHOJT
BHUMAHHUSI ), TApaMeTpPhl pa3apaxutens (pasmep,
[[BET, THTEHCHUBHOCTh, KOHTPACT, IOJIOKEHHE,
HarfpaBJicHHE, HOBU3HA, «yCBOCHHBIC)
pasApaKUTEIH, IPUBJICKATEIbHAS

nnuHOCTH). [loHuManue: knaccupukamms
pasApaKUTENS], aKTYAIN3AIUS Pa3APaIKUTES.
®DaKTOpkl, OKa3bIBAIOIIUE BIUSHUE HA
MOHUMAHUE: INYHBIC IETCPMUHAHTHI
(MOTHBAIUS, 3HAHWS, OXKHJIAHHS), TAPAMETPHI
pazapakuteneii (pusnyeckne XapakTepUCTHKH,
I[BET, ICUXOJIMHTBUCTHKA, ()aKTOPHI

nopsika). [IpunsaTHE: TOAAEPKUBAIOIIIUE
apryMEHTbI, KOHTPApPTyMEHTBI, SMOI[HOHAIbHBIC
peakuuu. 3anoMuHaHue: HU3NOIOTUIECKUE
XapaKTepUCTUKA MO3Ta YeIOBEeKa, XpaHEHUE
nHpopmanun. O0yuenue. [lozHaBarensHoe
o0ydeHme (MIOBTOPEHHE, CTETICHb aKTyaTN3aIluH,
B3aWMOCBSI3b DJIEMEHTOB CTHMYJIa,
WCTIOJIb30BaHNE KOHKPETHBIX CIIOB, METOX
camopedepeHIiH, UCITOIb30BaHUE
MHEMOHHYECKHX npaBmi1). BocctanoBneHue
uH(pOopMaLuK: BCIIOMUHAHNE, Y3HABAHHE.




Knaccuueckoe O6y0JIaBJ'II/IBaHI/Ie.

TIpouecch
TPUHATHS
pelIeHHs O
MOKYTIKE
norpeduTeneM
: TIOUCK
uHQOpMaIH
1 BBIOOP
BapUaHTOB

20

18

DTanbl TOTPEeOUTEIILCKOTO BRIOOpA M MX KpaTKast
xapakTepuctuka. [Ipobiemsi, crosmue nepea
MmoTpeduTeneM, ¥ TUITHI IPOIECCOB MPHHATHUS
pereHuit: mpocThie (IPUBBIYHBIE),
OrpaHMuYEHHbIE U paciiupeHHble. OCHOBHBIE
(haKTOpHI, BIUSIOMIAE HA IPUHATHE PEIICHHS
nokynke.Oco3HaHue MOTPEOHOCTH.
COOTHOIIIEHUE MEXKAY JKETAEMbIM COCTOSHUEM U
¢akTraeckuM. PaKTOPBI AKTUBU3AITIU
norpebHocTel. L {enn nmoucka nHbopMauu.
Ha6op ocBenomnennoctr. BHyTpeHHuU# mouCK.
Buemnuii nouck. IlapameTpsl
NOTPeOUTENBCKOT0 MOUCKA: pa3Max,
HampaBJlieHUE U TOCIIeI0BaTeIFHOCTh. Pexmama,
nH(GOpPMAITUS B TOPTOBBIX TOYKAX U MPOIABIIBI
KaK UCTOYHUKH HHpopMarmu. BHernrane
(haKTOpHI, OKA3bIBAIOIINE BIUSIHUE HA TTOVCK:
CUTYallMOHHBIC (PaKTOPBI, CBOHCTBA TOBapA,
XapaKTePUCTHKH POSHHYHOU TOPTOBIIH.
BuyTpennue (hakTopbl, OKa3bIBAIOIINE BIUSHIE
Ha TIPOIIecC IONCKA: 3HAHUS, YPOBEHb
3aWHTEPECOBAaHHOCTH, MHEHHS TOTPEOUTEIS,
JneMorpaduyeckue XapakTepucTHKH. Beioop
KpUTEpHEB OLIEHKA. 3HAYNMOCTh KPUTEPHEB.
®DakTOpHI, BIUSIONINE Ha BEIOOP KPUTEPHEB
OIIEHKHU: CUTYaTHBHBIE (DaKTOPBI, CXOXKECTh
aJbTEPHATHB, MOTHUBEI COBEPIIIECHUS TIOKYTIKH,
3aWHTEPECOBAHHOCTH MOTPEOUTEIS, SHAHMUSL.
Habop anpTepHaTHB U IPUHITUIIBI €TO CO3/IAHMSL.
[IpaBusa IpUHATHS OKOHYATEIBHOTO PEIICHUS:
MPOCTHIE (MPUBHIYHBIC), HEKOMIICHCAITMOHHEIE
(coBMecTHBIE, IEKCUKOTpauIecKue,
paszaenbHble, UCKITIOUEHHS ), KOMIIEHCAIOHHbBIE
(mmpocToe CI0KEHHsI, B3BEIIIEHHOE CIIOXKEHHE).

[Ipoueccol
TIPUHSATHUS
pelIeHus o
MOKYTIKE
norpeduTeneMm
! IOKYTIKa

20

18

DaKTOpbl, MEIIAIOIINE COBEPIICHUIO OKYIIKH.
Tunsl NOKYIOK: YETKO 3arylaHUpOBaHHbIE,
YaCTUYHO 3aIUIAHUPOBAHHBIE, TOKYIIKH-
3aMEHUTENH, He3aIIaHUPOBaHHbBIE
(MMITYJIbCHBIE), IO BIUSHUEM CHUTYaIlWH.
DaKTOpbl CUTYALMOHHOT'O BIUSHUS:
nH(popmanmoHHas cpeza, atmochepa MarasuHa,
¢akxTop BpeMeHU.ICTOYHUKHN TTOKYTIOK:
PO3HUYHBIE, 3aKa3 110 [10YTe, 3aKa3 B pe3yJIbTaTe
KOMMYHHUKAIIUY TIPO/IaBIIa U TIOKyHarens (1o
TenedoHy, TeNEBUICHHIO, B )KypHaJax U
ra3eTax, o katayjoram B MHTEpHETE).
OCHOBHBIE XapaKTEPUCTUKN HCTOUHUKOB
MOKYTIOK: UMUK, peKiama,




MECTOpPACIOI0KEHNE, pa3Mep.
ITocnenoBatenbHOCTH BBIOOpA IIpeaMETa U
HCTOYHHKA MOKYNKH. MOTHUBBI COBEPILIEHUS
MOKYIOK: JIMYHbIE (MCTIOJTHEHUE POJIH,
pasHooOpasue, caMOy10BJIETBOPEHHE,
3HaKOMCTBO C HOBBIMU TE€HACHILIUSMH,
¢du3nyuecKasi akTUBHOCTb, CEHCOPHAs
CTUMYJISILHSA), COLMANbHBIEC (KOHTAKTHI BHE
JI0OMa, KOMMYHHKALIH C JIFOIbMH CXOAHSIX
HMHTEPECOB, IPUBJIEKATEIBHOCTh peepeHTHBIX
TpyII, cTaryc u aBroputet). Kpurepun
MTOKYTIOYHOM OpHEHTAINH OTpeOnTeNeH:
HEaKTUBHBIE, aKTUBHBIE, CEPBUCHBIE,
TpaJWLMOHHBIE, TOKYNATENH 1IEHBI.
BocnpunumaeMslil puck OT HOKYIIKH U METOZbI
€0 CHUXKXCHU. OpraHmauI/m KOHTaKTHOM 30HbBI
NPEINPHUITUS CEPBHCA.

[poreccsr 19 17 | IlotpeGnenune. BapuanTsl nmotpebieHus (pu

TNPUHSATHS MePBOM yI0OOHOM clydae, KpaTKOBpeMeHHast

pemIeHus o OTCpOYKa, JUTUTEIHHOE XPaHECHHE).

MOKYTIKE [MocnenoxkynoYHbIi JUCCOHAHC U CIIOCOOBI €ro

norpeduTeneM CHIDKEHUS.

. TIpOLIeCCHI OreHKa aMbTepHATHBEI MIOCIIE MTOKYTIKH.

nocie Y 10BJIIETBOPEHHOCTH MOTPEOUTENEH KaK

MOKYIIKH (YHKIHS 0XKUIAHUHN 1 (PaKTHIECKOTO
coctostHusl. JIosuibHOCTE. Bujisl
HEYIOBJIETBOpeHHOCTH. JKanoOsl. BinsiHue
KOMITETEHIINH MTOTPEOUTENS Ha yCIex
MapKeTuHra (pUPMBI: CrielIHaNbHBIE,
COIMAJIbHBIE, IPE/IPKCIUTYaTalluOHHEIE,
AKCIUTyaTallMOHHBIE, COMYTCTBYIOIIHE,
MOCJIEIKCIUTyaTallHOHHBIE KOMITETSHITHH.

Brmsiaue 19 18 | IIpsMoii 1 KOCBEHHBIN TyTH YOCKICHHUS.

pexyiaMbl Ha
OTHOILICHHE H
HIOBE/ICHHE
norpedurenen

®akTOpHl, BIUSIONINE HA BOCTIPUATHE U
yOeaUTeIbHOCTh PEKIaMBbl: HICTOUYHHUK
PEKIAMHOT0 COOOLICHHUS; YEIOBEK,
PEKOMEHIYIOIUI TOBAp; MOTUBAIHS; (HAKTOP
HEPBHOTO BO30Y>KICHUS; 3HAHUS; OTHOLIECHHE K
peKJamMe; HaCTPOESHHE; HHANBUIYaTbHbBIE
ocoberHocTH. Bo3eiicTBre pekiiaMHBIX
JIOBOJ/IOB: YMECTHOCTb, 00bEKTUBHOCTD,
KOHTPOJINPYEMOCTb, BO3SMOXXHOCTh
Bepu(UKaUK, TPUHATHE HA BEPY, KOJIMUECTBO.
OTHolIeHne MOTpeduTENeH K peKiame:
Ka4yeCcTBO, JIN3aifH, KOJIMYE€CTBO MOBTOPEHMUIA.
[Icuxonornueckue 3aKkOHOMEPHOCTH
BOCTIPUSTHS PEKIIAMHBIX TeKCTOB.OCHOBBI
BBIOOpA ONTHMAIBEHBIX IPOLIECCOB CEPBUCA,
COOTBETCTBYIOIIMX 3alIpocaM NoTpeOuTeneH.
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Mapkerunros | 19 1 - 18 | Hanpasnenus nuzyyeHus: notpedureneii.

ble N3yyenune oTHOIICHUH K hHUpPME U €€

WCCIIEIOBaHUSA MpOAYKIMU. V3yueHne cucTeMsl IIeHHOCTH

MOBEJCHUS norpedureneil. M3ydeHne yaoBIeTBOPEHHOCTH

moTpeouTeIeH Y HAMEPEHUI COBEPLIUTH OBTOPHYIO MTOKYIIKY.
[IpoBenenue nccnenoBanus NOBEAECHUS
PasIM4HBIX TPy HOTpeduTeNeil.

Cermentuposa | 20 1 1 18 | [Ipunnumsl cermentanuu. [lapameTpsr

HUE cerMmenTtanuu. CermMeHTanys morpeduTeNel Ha

MOKYTIATENEH. OCHOBe ncuxorpadudeckux TummoB (MeTomuka
VALSI1, VALS2). Knaccudukarus Tuos
KIIMEHTOB: KPYT, 3UI3ar, IPSMOYTOJIbHHUK,
KBaJpaT, TpeyroiabHuK. Kinaccudukamnus Tumos
MOTpeOUTENCH: MOTYATUBBINA, MEIITUTCILHBIH,
YIOPSIMBIA, CKENTHYHBIHI, pa3rOBOPUYUBBII,
METOJNYHBIN, HeTOBOIbHEIN. [loHsaTHE
KJIIMEHTYPHBIX OTHOLIEHUH. MeTo bl
(bopMHUPOBaHUS U Pa3BUTHSI KIMEHTYPHBIX
OTHOLUEHUH. BiausiHue HalMOHAIbHO-
PETHOHATBHBIX U JeMOrpaduiIecKux (GaKkTopoB
Ha MoBeJieHne noTpeduteneit. IhdexTHBHEBIC
IIPUEMBI 1 METOABI BO3JCHCTBHS Ha ITOBEICHHUE
notpedureneii ¢ yuéToM UxX COLUaIbHO-
MICHUXOJIOTHYECKUX OCOOCHHOCTEH.

Kontpompras | 1 1

pabota

Ox3ameH 2 2

Bcero 180 | 8 11 - | 161

6. [lepeuyeHb y4eOHO-MeTOAUYECKOT0 O0ecTiedeHHs IJIS CAMOCTOSTEIbHOM
padoThI 00y4aOUIUXCH MO AUCHUIINHE (MOLYJIIO)

CamocrosiTesibHasA pad0Ta CTYACHTOB HA 0YHOI opme 00yUeHH s

Ne Buael camoctosiTenbHOU Tpynoemkocts, | Popma KOHTPOJIS
paboTHhI aK.4achl
1. | IIpopabGoTka TeOpeTHYECKOro
Koncynpranus
MaTtepuasia 1o KOHCIEKTaM
. . npenoaaBaTels,
JIEKIUH, PEKOMEHI0BaHHOM 50 CTHOE
JUTepaType, TOMOJTHUTEIHLHBIM M
cobecenoBaHme
MCTOYHHUKAM UHGOpMAIIN
2. [ToaroroBka K NpakTU4ECKUM [IpencraBnenue
3aHSATUAM: TTIOUCK 50 uHbopMaIuu B
HE0OX0IMMON UH(pOpPMAITUH, 00paboTaHHOM
o0paboTka nHbopmaIuu BUJIC
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3. [ToaroroBka MarepuagoB K

HpOMC)KYTO‘IHOﬁ aTTcCTalun

61

Koncynpranus
npenojaBaters,
YCTHOE
cobece0BaHne

s caMoCTOSITeNhbHOM paboThl MO JUCHUILIMHE (MOAYJ0) oOydaromuecs

HCIIOJIB3YIOT CICAYIOOICC y‘{e6HO-M€TOI[I/I‘I€CKOC obOecreyeHue:

1. IToBenenue norpeduteneii / Jlyoposun U.A., - 4-e uza. - M.:JlamkoB u
K, 2017. - 310 c.: ISBN 978-51394-01475-8. Pexxum nocTyma:

http://znanium.com/bookread2.php?book=415239

2. IloBenenune motpeduteneit: Yueonoe mocodwue / JI.C. JIparandyk. - M.:
HUIL UTHDPA-M, 2016. - 192 c.: 60x90 1/16. - (Boiciee
oOpazoBanue: bakanaspuar) (O6noxka) ISBN 978-5-16-009837-
1.Pexxum poctymna:http://znanium.com/bookread2.php?book=459498

3. TloBenenue norpedureneit: Yueouux/O.H.Pomanenkona - M.:
By3zosckuii yueonuk, HUL MTHOPA-M, 2015. - 320 c.: 60x90 1/16

(ITeperér) ISBN 978-5-9558-0404-0. Pexxum

nocryma:http://znanium.com/bookread?.php?book=485432

7.@0H/1 OLIEHOYHbIX U METOANYECKHX MaTEpHUuaJI0B IJIsA MPOBECACHUA
l'IpOMe)KyTO‘-IHOﬁ arrecranmuu oﬁyqammnxcsl o JUCIUILIMHE

7.1. Illepeyenb KoMNETEHUMH ¢ YKa3aHMEM 3TaNoB UX ()OPMUPOBAHUS B
npoiecce 0CBOEHHs 00pa3oBaTeIbHONH MPOrpaMMbl

[Ipotiecc uzydeHus: qUCHUILTUHBL «[logedenue nompedbumerneti»» HanpaBJcH

Ha (POPMHUPOBAHUE CICAYIONIUX KOMIIETECHITUN:

IIK-1 I'oTOBHOCTH K OPraHU3alMM KOHTAKTHOM 30HBI NPeANPUATHI cepBHrca

12



http://znanium.com/bookread2.php?book=415239
http://znanium.com/bookread2.php?book=459498
http://znanium.com/bookread2.php?book=485432

3TAIIBI ®OPMHAPOBAHUS KOMIETEHIIAMA

1 sTan

2 sTarn

3 aram

Brenenue B npodeccuto

Opranu3zanus 1 IaHUPOBAHUE IEATEIbHOCTH
MPEANPUATHS CEPBHCA

IToBenenune norpeduTeIei

CepsucoJorus

AI[aHTaL[I/IH Jia1y € OIrpaHUYCHHBIMU BO3MOXKHOCTAMU

HpOI/IBBOI[CTBGHHaH IIpaKTHKa

(TIpaKTHKa IO TOJIYYCHHUIO
mpoecCUOHANbHBIX YMEHUHN U OTbITa
podeccuoHaNbHOM NESITEIbHOCTH)

VYueOHas npakTuka (MpakTUKa Mo MOJyUYCHHIO
MEPBUYHBIX TPOPECCHOHATBLHBIX YMEHUHN 1
HaBBIKOB, B TOM YHCJI€ IEPBUYHBIX YMEHUHN U
HABBIKOB HAYYHO-UCCIIEI0BATEIbCKON
NEeSATETBHOCTH)

13




IIK-4 T'0TOBHOCTb K Y4aCTHIO B IPOBEICHUU MCCJIEIOBAHNI COIMATBHO-TICUX0JOTNYECKNX 0COOeHHOCTEN
NnoTpedUTesIeH ¢ y4eTOM HAIIMOHAJIbHO-PETHOHAIBLHBIX U leMorpaguuecknx GakTopon

Jrtanbl GopMUPOBAHUS KOMIIETEH Mt

1 aTan

2 sTan

3 atam

HCI/IXO,Z[I/IaFHOCTI/IKa

MeToabl Hay4YHBIX UCCIIEAOBAHUN

IloBenenne morpeduTeIe

Hay‘IHO-I/ICCJ'IGI[OBaTeJ'IBCKaH pa60Ta

7.2. Onucanue noka3zartesieil 1 KpUuTepueB OLEHUBAHUS KOMIIETEHUMIA HA Pa3IMYHBIX 3TaNaX UX
(opMupoBaHuUs, ONMCAHUE IIKAJ OLEHUBAHUS

Kpurtepun oueHuBaHusi pe3yJibTaTOB 00y4eHHs

=
= =
E| =2 IInannpyemsie
=3 e3VIILTATEL 06V CHMSE OneHka «He3a4YTEeHO» OuneHka «3a4TeHO» OneHka «3a4TeHO OneHka «3a4TeHO»
s £g| P y (0-54 6an108) (55-69 6a1108) (70-84 6ania) (85-100 Gan1oB)
s =z|E
< =
=
S| =
3 sTan
3unanus: He 3HaeT: ocobenHOCTEH JleMOHCTpUpYeT YacTHUHbIe | 3HAET JOCTaTOYHO B 0a30BOM | JIeMOHCTPUPYET BBICOKHIA
- - 0COOEHHOCTE MOBEIEHUS | MTOBEACHUS Pa3IMYHBIX 3HaHMs 0e3 rpyObIxX omuooK: | oObeMe: YpOBEHb 3HAHUU:
= w i | PA3JIMUHBIX TPy rpyII noTpeduTenei B - 0cOOEHHOCTE IOBEACHUS - 0COOEHHOCTH NIOBEACHUS 0coOeHHOCTEN TTOBEACHUS
o] ! o
5 8 = Ea notpeduTenei B cepBuce; CEpBHCE; TOHATUSA Pa3NUYHBIX TPYII Pa3INYHBIX TPYII Pa3TUYHBIX TPYIIT
[+ v o o o
S % 5 MMOHATHS KIIMEHTYPHBIX KJIIMEHTYPHBIX OTHOIIEHWH | OTpeOuTeNel B CepBUCE; norpedurenel B cepBUCE; noTpeduTenel B cepBucCE;
2] o
S £ 8 OTHOIIEHUHN U 1 HEOOXOAMMOCTh HX MOHATHSI KITUEHTYPHBIX MOHATHE KIUEHTYPHBIX TIOHATHUS KIMEHTYPHBIX
S &5 HEO0XOIMMOCTb UX pa3BHUTHS; OTHOILIECHUH U OTHOILICHUH H OTHOUICHUH U
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pas3BHUTHS,

- (hakTOPHI, BIHUSIOIINE HA
NPOLIeCC MPUHATHUSL
noTpeduTeneM pemeHus o
MOKYIIKE YCITyTH; OCHOBBI
BBIOOpA ONITHMATEHBIX
MPOIIECCOB CEpBUCa,
COOTBETCTBYIOLINX
3ampocaM IoTpeOuTeNIeH

(akTOpOB, BIHSAIOIINX HA
MpoIIecC PUHSTHUS
MOTpeOUTEIEM PELICHUS O
MOKYIIKE YCIIYT'H; OCHOB
BBIOOpA OIITUMAITBHBIX
MPOIIECCOB CEPBHCA,
COOTBETCTBYOILIIHX
3ampocamM norpedurenei

HEOOXOUMOCTh X Pa3BUTHS
- (bakTOpOB, BAUAIONINX HA
MIPOLIECC MPUHATHS
MOTPEOUTENEM PEIICHUS O
MOKYIIKE YCITyTH; OCHOB
BBIOOpA ONITUMAITBHBIX
MPOLIECCOB CEPBHCA,
COOTBETCTBYIOIIMX 3aIlpocam
rotpeOuTenei

HEO0OXOJUMOCTh MX Pa3BUTHUS
- (hakTOPHI, BIHSIOIINEC HA
MPOLIECC MPUHITHS
MoTpeOuTENeM PEIICHYSI O
MOKYIIKE YCITyTH; OCHOBBI
BBIOOpa ONITHMAITEHBIX
MPOIIECCOB CEpBUCa,
COOTBETCTBYIOIIMX 3allpOcaM
moTpeouTeeH

HEOOXOUMOCTh MX Pa3BUTHUS
- (bakTOpOB, BAUAIOMNX HA
MIPOIIECC TPUHSITUS
MOTPEOUTENIEM PEIICHUS O
MOKYITKE YCIIyTH; OCHOB
BBEIOOpA ONITHMAITEHBIX
IPOIIECCOB CEpBHUCa,
COOTBETCTBYIOIIMX 3aIIpocam
rorpeduTeneit

Ymenusn:

- oTpeneNsATh crieuduKy
TpeOOBaHMI Pa3TMIHBIX
TPYII MOTpeduTenei K
OpraHu3ali KOHTaKTHOM
30HBI IPEIIPUATHI
CepBucCa; BEIOUPATH
MeTOAbI HOPMUPOBAHUS U
Pa3BUTHUS KIIMEHTYPHBIX
OTHOIIIEHUH

- BBISIBIISITH (DAKTOPHI,
OKa3bIBAIONINE BIUSHHUE HA
NPOLIECC MPUHATHUS
PELICHNS O TOKYIIKE;
BBISIBIISITH (DAaKTOPBI,
BIIHSIOLINE

Ha BBIOOP IPOLIECCOB
CEepBHCa U 3aIPOCHI
noTpeduTens

He ymeert nnu
JEMOHCTPUPYET YaCTUUHBIE
YMEHHUS, JOITycKas rpyobie
OIIMOKY TPH: OMPEEIICHUN
cnernuduKy TpeOoBaHM
Pa3NIUYHBIX TPYIII
oTpeduTeNe K
OpraHu3aluy KOHTAaKTHOM
30HBI IIPEIITPUATHI
METOJIOB ()OPMHUPOBAHHS U
Pa3BUTHS KIMEHTYPHBIX
OTHOLIEHUH.

- JIEMOHCTpPUpYET
YaCTUYHBIC YMEHHS,
JIOTTyCKasi TPyObIe OLITHOKH
MIpU: BBISABJICHUU (PaKTOpPOB,
OKa3bIBAIOIIMX BIMSHUE HA
MIPOLIECC MPUHATHS
pELIeHNs O MOKYTIKE;
BBISIBIICHUH (DaKTOPOB,
BIHSTFOLLIX

Ha BBIOOp TPOIIECCOB
CEpBHCA U 3aIPOCHI
oTpeduTeNs

JeMoHCTpUpyeT YaCTUYHBIE
yMeHus 6e3 rpyObIX OIIHOO0K
IIPU: OTNIpEeneNICHUN
cnenu(uKy TpedoBaHUi
Pa3NUYHBIX TPYIII
OTpeOuTENCH K
OpraHU3ally KOHTAKTHOM
30HBI IIPEIIIPUATUI CEPBUCA;
BBIOOPE METO/IOB
(hopMHPOBaHUS 1 PA3BUTHS
KJIMEHTYPHBIX OTHOIICHUH
-BBISIBJICHUH (D)aKTOPOB,
OKa3bIBAIOIIMX BIMSHUE HA
MPOLIECC IPUHSTHUS PEILICHHS
0 TIOKYIIKE; BBISIBIICHUH
(hakTOpOB, BIUSIOLINX

Ha BBIOOD MPOLIECCOB
CepBHCa U 3ampochl
noTpeOuTeIsI

YMeeT npuMeHsTh 3HaHUS Ha
npakTuke B 0a30BOM 00BbeMe
IPH: OTIPEICTICHUH
crieruuKu TpedoBaHU
Pa3IUYHBIX TPYIII
nmoTpeduTenei K
OpraHu3ali KOHTAKTHOU
30HBI IIPEIIPUATHI CEPBHCA;
BBIOOpE METOIOB
(bopMupOBaHHS U Pa3BUTHS
KJIMEHTYPHBIX OTHOLICHHIA;

- BBISIBIICHHU ()aKTOPOB,
OKa3bIBAIOIINX BIMSHHE HA
HpoLeCC MPUHATHS PEILICHUS
0 MOKYIIKE; BBISBICHUH
(haKTOpPOB, BIUSIOIIIX

Ha BBIOOD TPOIIECCOB
CepBHCa U 3aIPOCH
MOTPeOUTENS

JeMoHCTpUpyeT BBICOKUI
YPOBEHb YMEHUH IIPHU:
OTIpeIeTICHIH CIIETI(PUKI
TpeOOBaHMIA Pa3TMIHBIX
TpyMIl OTpeduTenei k
OpraHu3ali KOHTaKTHOU
30HBI IPEANIPUATHH CEPBUCA;
BBIOOpE METOIOB
(hopMHUpPOBaHUS U Pa3BUTHUS
KJIMEHTYPHBIX OTHOLICHUI
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HaBbiku:

- IPOBE/ICHHUSI
UCCIIEIOBAHUS TIOBEICHUS
Pas3INUHBIX TPYIIIT
MOTPeOUTENEH; pa3padOTKu
TpeOOBaHMIA K
o0ecrie4eHuto
KJITHEHTYPHBIX OTHOIICHHH
Y HanpaBJICHUH UX
pa3BUTUS UCXOIS U3
OCOOCHHOCTEH MOBEICHUS
Pa3INYHBIX TPYIIIT
nmoTpeduTeNnei;

- 000CHOBaHUS
ONTUMAJTLHBIX TIPOIIECCOB
cepBHuca,
COOTBCTCTBYIOIINX
3ampocamM NoTpeduTeneii;
BBICTPAaWBaHHS U
NoJ/IepKaHHs

3¢ G EeKTUBHBIX
KIHESHTYPHBIX OTHOIICHHMA
B Pa3IMYHbBIX OTPACIIX
cepBuca ¢ Y4ETOM
MOBE/ICHUS MOTPeOUTENCH

He Bnageer nnn
JEMOHCTPUPYET HUZKUI
YPOBCHB BIIaJICHHS
HaBBIKAMU:

- IPOBEICHHUSI
WCCIIEIOBAHUS TIOBEICHHUSI
Pa3IUYHBIX TPy
notpedurenet; pazpaboTku
TpeOOBaHMIA K
o0ecreyeHuIo
KIIMCHTYPHBIX OTHOIIIEHUM
Y HaIlpaBJICHUM UX
Pa3BUTHS UCXOJIS U3
0coOeHHOCTeH TTOBEICHHSI
Pa3IUYHBIX TPYIII
nmoTpeduTenei;

- 00ocHOBaHUS
OINITUMAJIBHBIX MIPOIECCOB
cepBuca,
COOTBCTCTBYIOIIINX
3arpocam MoTpeOuTeNneH;
BBICTPAaWBaHUS U
MOJICPIKAHHSI

3¢ PEKTUBHBIX
KITUCHTYPHBIX OTHOIICHUH
B PA3ITUYHBIX OTPACIISIX
cepBuca C YUETOM
MOBE/ICHUS TIOTpeOuTENeH

HdeMoHcTpUpyeT YacTHIHOE
BIIaieHne 6e3 rpyobIx
omKOOK HABBIKAMHU: -
MPOBEACHUS UCCIIETOBAHUS
MIOBE/ICHHS PA3INIHBIX
TPYTII TOTpeOUTENei;
pa3paboTku TpeOOBaHUI K
00€ECTIeYEeHUIO KIIMEHTYPHBIX
OTHOIIIEHUH U HaIlpaBJICHUNA
UX Pa3BUTHUS UCXOAS U3
0coOeHHOCTeH TTOBEICHHS
Pa3IUYHBIX TPy
moTpeduTenei;

- 000ocHOBaHUS
ONITHMAJILHBIX ITPOIIECCOB
CepBHCa, COOTBETCTBYIOIIHX
3aIrpocam MoTpeOuTeNeH;
BBICTpanMBaHUA U
noaaepkanus 3QGEeKTHBHBIX
KIIMCHTYPHBIX OTHOIIICHUM B
Pa3IIMYHBIX OTPACIIAX
cepBHcCa C YUETOM
MIOBE/ICHHS TIOTPEOUTEINEH

Brnaneer 6a30BbIMU
MpUEMaMH BIIAJICHUS
HaBBIKaMU: - IPOBEACHUS
WCCIICIOBAHUS TOBEICHUS
Pa3INYHBIX TPYIIIT
MOTpeOUTENEH; pa3padOTK
TpeOOBaHUI K 00ECIICUCHUIO
KIMEHTYPHBIX OTHOLICHUH 1
HaNpaBJICHUH UX PA3BUTHSI
UCXOJIS1 N3 OCOOCHHOCTEH
MMOBCACHUA pa3JINIHbIX
TPy TOTpeOuTENeH;

- 000CHOBaHUS
OINITUMAJIBHBIX ITPOLUECCOB
CepBHUCa, COOTBETCTBYIOIIUX
3arpocaM HoTpeouTenei;
BbICTpanBaHHA U
nojyepkaHus 3PPEeKTUBHBIX
KITUCHTYPHBIX OTHOIICHUI B
Pa3IMYHBIX OTPACIAX
cepBuca C Y4ETOM
MOBE/ICHUS TIOTPEOUTENCH

JleMOHCTpHpYET BlaJIcHHE
Ha BBICOKOM ypPOBHE
HaBBIKAMHU: - TPOBEICHUS
UCCIICZIOBAHUS TOBE/ICHHS
PA3IMYHBIX TPYIIT
rotpeduTeneit; pa3paboTKu
TpeOOBaHMIA K 00ECIICUCHUIO
KJIMEHTYPHBIX OTHOLICHUH 1
HAIpaBJICHUH UX Pa3BUTHS
UCXOJIsl U3 0COOCHHOCTEN
HOBEJICHUS Pa3IUNYHbBIX
TPYHII TOTpeOuTeNneH

- BBISIBJICHHH ()aKTOPOB,
OKa3bIBAIOIINX BIUSIHUC HA
MIPOLIECC IPUHATHS PEIICHUS
0 TIOKYIIKE; BBISIBICHUH
(hakTOpOB, BIIUSIONIUX

Ha BBEIOOP MPOLIECCOB
CepBHCa U 3aIPOCHI
noTpeOuTeNs

- 000CHOBaHUS
OIITHMAJIBHBIX TPOIIECCOB
CepBHCa, COOTBETCTBYIOIIMX
3arpocam noTpeduTeneH;
BBICTPAMBaHHUS U
nojiepxkanust 3(HEeKTUBHBIX
KJIMEHTYPHBIX OTHOIICHU B
Pa3IUYHBIX OTPACISIX
cepBHca ¢ YIETOM
MOBEJICHUS TIOTpeOuTeNeH

3oran

KpUTEPUCB

OLIEHUBAaHU

[K-4

3HaHusA: - HanpaBlCHUS
BJIMSIHUS HALIMOHAJILHO-
PETrUOHAJIBHBIX U
JeMorpaduyeckux

He 3naerT: - HanpaBnenuit
BIIUSTHUS HALIMOHAJIBHO-
PETrUOHAIIBHBIX U
nemMorpaduaecKnx

JleMOHCTpUpYET YacTHYHBIE
3HaHMs 0e3 rpyOBIX OMNOOK:
- HanpaBJI€HUN BIMSHUSA
HAIIMOHAJIbHO-PETHOHATBHBIX

3HaeT JI0CTaTOYHO B 0a30BOM
o0beMe: - HarpaBlIeHHs
BJIWSHUA HAITMOHAJIBHO-
PEruOHAJIBHBIX U

JleMOoHCTpHpYET BBICOKUI
YpOBEHb 3HAHU:
-HaInpaBJI€HUN BIUSHUA
HaI[MOHAIBHO-PETHOHAIBHBIX
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(bakTOpOB Ha TIOBEACHHUE
MOTpeONTENCH;

- 3¢ peKTHUBHBIC IPUEMBI U
METO/BI BO3ACHCTBHS Ha
MTOBEJICHUE TIOTpeOHTENEH C
Y4ETOM UX COLMAIBHO-
MICUXOJIOTHYECKUX
ocobeHHoCTEH

(hakTOpOB Ha MMOBEICHUE
rotpeduTenei

- 3(heKTHBHBIC IPUEMBI U
METOIBI BO3JICHCTRBHUS Ha
TIOBEICHUE TIOTPEOUTEIICH C
YYETOM UX COLMAIBHO-
MCUXOJIOTHUECKUX
ocobeHHoCTeH

U geMorpaduIecKux
(hakTOpOB Ha MMOBEICHUE
oTpeduTeNne

- 3¢ pEKTUBHBIX IPUEMOB H
METOAOB BO3ICUCTBUS HA
TIOBEICHUE TIOTPEOUTEIICH C
y4ETOM HX COLUAIBHO-
MICUXOJIOTHUECKUX
0COOCHHOCTEMH

nemorpaduyeckux (hakTopos
Ha TIOBEACHHUE TOTpeOUTEICH
- 3peKTHUBHBIC TIPUEMBI U
METOABI BO3JCHCTBHS Ha
MTOBEJICHUE TIOTpeOHTENEH C
Y4ETOM UX COLIMAIBHO-
MICUXOJIOTHYECKIX
ocobeHHOCTeH

U IeMOTpaUIeCcKux
(hakTOpORB Ha MMOBEICHUE
norpeduTenen

- 3¢ EKTUBHBIX TPHEMOB U
METOAOB BO3ICUCTBUS HA
TOBEICHUE TIOTPEONTEIICH C
Y4ETOM UX COIMATLHO-
TICUXOJIOTHYECKUX
0COOCHHOCTEH

YMeHuUs: BBISBIATD
-0COOEHHOCTH
moTpedHOCTEH
norpedurenei B
3aBUCHMOCTH OT BIUSHHUS
HaIlHOHAJIHHO-
PETHOHAIBHBIX U
nemMorpaduyeckux
(haKTOpOB HA MOBEICHUE
moTpeduTeNnei;

- pa3IM4aTh THITBI
MOBEICHUS TTOTPEOUTENEH,
OIIPEAeIATh
WHMBHyaJIbHBIC
XapaKTepUCTUKU
MOKyHaTes

He ymeert nnu
JICMOHCTPHPYET YaCTUYHBIC
YMEHHUSI, IOMyCKasi TpyObie
OIMOKHY TPH: - BBISBICHUH
ocobeHHoCTeH
MOTPEOHOCTEH
noTpeburene B
3aBUCUMOCTH OT BIIHSHHS
HaIMOHAIILHO-
PETHOHANBHBIX U
neMorpaduIecKux
(hakTOpOB Ha MOBEICHUE
oTpeduTenei

- pa3IHYUM TUIIOB
MTOBEJICHUS TIOTPEOUTEIIEH,
oTpe/ieNICHAN
WHIUBUTYaITbHBIX
XapaKTePUCTHK
MOKYTaTeJIsI

JeMoHCTpUpyeT YaCTUYHBIE
yMeHus 6e3 rpyObIX OIIHOO0K
TpH:

- BBISBJIICHUU 0cOOeHHOCTEH
noTpeOHOCTe! MoTpeduTeneit
B 3aBUCHMOCTH OT BIIUSIHUS
HAIMOHATHHO-PETHOHATBHBIX
U geMorpaduIecKux
(hakTOpOB Ha MOBEICHUE
oTpeduTenei

- Pa3UYMU THUTIOB
MTOBEJICHUS IOTPeOUTEIIeH,
orpe/ieieHUN
WHIUBUIYaTTbHBIX
XapaKTepUCTUK TIOKYyTaTeNs

YMeeT npuMeHsTh 3HaHUS Ha
npakTuke B 0a30BOM 00BbeMe
npu:

- BBISIBJICHUH OCOOCHHOCTEN
notpeOHOCTeH moTpeduTenei
B 3aBHCHUMOCTH OT BIIUSIHUS
HaIMOHAJIBHO-PET HOHATBHBIX
U teMorpapruecKux
(hakTOpOB Ha TIOBEICHUE
nmorpeduTene

- Pa3JIM4MH TUIIOB
MOBEJICHHUS IOTpeOUTEIEH,
orpeaeIeHIH
WHIMBUIYaJIbHBIX
XapaKTePUCTHUK MOKYyMaTeIst

JeMoHCTpUpyeT BBICOKUI
YPOBEHb YMEHUH IIPHU:

- BBISIBJICHHH OCOOCHHOCTEN
MMOTpEOHOCTEH moTpeduTenen
B 3aBUCHUMOCTH OT BJIUAHUA
HallMOHAJIbHO-PETUOHAJIBHBIX
1 AeMorpaduIecKux
(hakTOpOB Ha MOBEICHUE
norpedurenei

- pa3IM4uy TUIIOB
TTOBE/ICHUS TIOTpeOnTENeH,
oTpe/ieNIeHAN
MHMBUAYaJIbHBIX
XapaKTePUCTUK HOKYTATeNs
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HaBbiku:
- pa3pabOTKH HaIPaBJICHHUMA
nuBepcudukanuu ycIyr B

COOTBETCTBUH c
MTOTPEOHOCTAMHU
MOTPEeOUTENCH Pa3THIHBIX
JeMorpaUIecKuX,
HAIlMOHAIBHBIX  ©  Jp.
TpymI;

- pa3pabOTKu CTpaTeruu
NPEAIPUATHS cepBuca,
YUHTHIBAIOILIEH
OCOOCHHOCTH  TIOBEICHUS
norpeduTenei

He Baageet nnu
JEMOHCTPUPYET HUZKUI
YPOBCHb BIIAJCHUS
HaBBIKAMU: pa3padOTKu
HanpaBiIeHUN
TuBepcu(UKAAN YCIYT B
COOTBETCTBHHU C
MOTPEOHOCTAMHU
moTpeOuTeNCH pa3IMIHBIX
neMorpaduyecKux,
HAlMOHAJIBHBIX U Jp. IPYII
- pa3pabOTKH CTpaTeruu
MIPENTIPUSITHS CEePBHUCA,
YUMTHIBAIOILEH
0COOCHHOCTH TIOBEICHUS
oTpeduTenei

HdeMoHcTpUpyeT YacTHIHOE
BIIaieHne 6e3 rpyobIx
omOOK HaBBIKAMHU:

- pa3pabOTKH HaIpaBIICHUI
JIBepcU(pHUKAIIUK YCIYT B
COOTBETCTBHU C
MOTPEOHOCTIMHU
noTpeduTenell pa3IHYHbIX
neMorpaUIeCcKuX,
HAIMOHATBHBIX U JP. TPYIII
- pa3pabOTKH CTpaTeruu
MPENPUITHS CEpPBHCA,
YYHUTHIBAIOIIEH 0COOCHHOCTH
MOBE/ICHUS TOTpeOuTENCH

Brnaneer 6a30BbIMU
MpHEeMaMH BJIaICHUS
HaBBIKaMU: pa3padoTKH
HaIlpaBJICHUN
IUBepcU(pUKAINN yCIyT B
COOTBETCTBHH C
MOTPEOHOCTSIMH
notpeduTenelt pa3TMIHbIX
neMorpaduIecKux,
HAI[MOHAIBHBIX U JIP. TPYIII
- pa3pabOTKK CTPAaTEer UK
MPENIPHUITHS CepBHUCa,
YYUTHIBAIOIIEH 0COOCHHOCTH
MOBEJICHUS TIOTpeOuTeNeH

HdeMoHcTpupyeT BlaneHue
Ha BBICOKOM YPOBHE
HaBBIKAMHU:

- pa3pabOTKH HaITpaBJICHUI
JTUBEepCU(PHUKAIIUK YCIYT B
COOTBETCTBHH C
MOTPEOHOCTSIMH
notpeduTeNnell pa3IMYHbIX
neMorpaduIecKux,
HAIMOHATBHBIX M AP. TPYIII
- pa3pabOTKH CTpaTeruu
MPEINPUSITHS CEePBHCA,
YYUTHIBAKOIIEH 0COOEHHOCTH
MOBEICHUS TIOTpeOuTENeH

18




7.3. TunoBble KOHTPOJIbHbIE 32JaHUA UJIM HHbIE MATEPHAJIbI, HE00X0IMMbIEe
JJI51 OLleHKH 3HAHUI, YMeHH i, HABBIKOB M (MJIH) ONBITA AeATeJIbHOCTH,
XapaKkTepu3yoIuX 3Tanbl (POPMUPOBAHNS KOMIIETEHIUI B IIpoLecce
0CBOEHHsI 00pa30BaTeIbHOM MPOrPaMMbI

TunoBbie OMJIETHI AJIA TIPOBEACHUA IK3aMEHaA

FOCYZ{APCTBEHHBIfI MHCTUTYT DKOHOMUKHU, PUHAHCOB, ITPABA U
TEXHOJIOT I
Kadeapa ynpasiieHust cCOUMaJIbHbIMHA U IKOHOMUYECKUMH IPOLeCCAMU
3K3AMEHAI_[I/IOHHI>II71 BUJIET Ne 1
ITo guciinniubae «IloBenenue noTpeOuTEIEH)
2017-2018y4.roa

Teopernyeckne BONPOCHL:
1. Hcropus nzydeHus mOTpeOUTETHCKOTO MOBEACHHUS.
2. DakTophI KyJITYpHOTO YPOBHS: KYJIbTYpa U CYOKYJIbTYpA.
[IpakTHueckoe 3aaHue:
[TokaxxuTe CBSA3b MEXKIy KYJIBTYpOU U MOTPEOUTENHCKUM OBEICHHEM
3as. kagedpoii « Ynpasnenus coyuanvubimu u IKOHOMULECKUMU NPOYECCAMUY

0.3.H., npog. 3aboposckas O.B. (noonucw)
FOCYIAPCTBEHHBIM UHCTUTYT S5KOHOMUKHU, PUHAHCOB, IIPABA U
TEXHOJIOT'MUA

Kadenpa ynpasienus couuajJbHbIMI U 3KOHOMHYECCKHMHU NMPOLECCAMH
3K3AMEHAHI/IOHHI)II71 BUJIET Ne 2
ITo mucimminne «IloBeneHne NOTPEOUTEIEN»
2017-2018 yu. rox

TeopeTnyeckne BOOPOCHI:

1 Konuenuuu mapkerunra. OpueHranus Ha notpeduTenen

2 ®axkTOpBI COLUATBHOIO MOPSI/IKA: COLIMATBHOE MOJIOKEHHUE, 00pa3 KU3HH
IIpakTHYecKOe 3a1aHue:

Kak cucreMaTH3upoBaTh U HCIIOJIB30BaTh KyJIbTYpHBIE PA3IMUUs PHIHKOB JJIs pa3pabOTKH
YIpaBICHUYECKUX pPeLeHU?

3as.xagheopoii « Ynpasnenus coyuanrbHoMu U IKOHOMUYECKUMU NPOYECCAMUY

0.2.H., npog. 3aboposckas O.B. (noonucw)
I'OCYJJAPCTBEHHBIM MTHCTUTYT DKOHOMUKH, ®PUHAHCOB, ITPABA 1
TEXHOJIOT WU

Kadenpa ynpasienusi couuajJbHbIMI H 3KOHOMHUYECKHMHU MPOLECCAMH
3K3AMEHAHI/IOHHI)II71 BUJIET Ne 3
[To mucrimminne «IloBeneHne NOTPEOUTEIEN
2017-2018 yu. rox

TeopeTnyeckne BOIpOCHI:

1. Hyxxne! notpebureneil. CBsA3b HyX]1 U HOTPEOHOCTEH.

2. @aKkTOphI COIMAIBLHOTO MOPSAKA: peepeHTHBIE TPYIIIBI, CEMbS

[IpakTHyeckoe 3aj1aHue:

OnuiuTe KU3HEHHbIN CTUJIb KOHKPETHOTO 1IEJIEBOTO PhIHKA, UCIIONIB3Ys OJIHY U3 U3BECTHBIX
MoJenen

3as. kagedpoui « Ynpasnenus coyuanvubimu u IKOHOMULECKUMU NPOYECCAMUY

0.3.H., npog. 3aboposckas O.B. (noonucv)

19




7.4. MeToauvecKkue MaTepHuaJibl, ONpeaeJaoiue Npoueaypbl OleHUBAHUS
3HAHMH, YMEHHUI, HABBIKOB WJIH ONBITA IeATEJIbHOCTH, XaPAKTePU3yIOIIIHe
3Tanbl GOPMUPOBAHMA KOMIIETCHLIMIA

B TUDDIIT pns oneHKW 3HAHWUW, YMEHUH, HABBHIKOB M (WJIM) OIIbITa
NESATEILHOCTH HCTONb3yeTCsl OalibHO-pedTHHroBas cuctema. llog OanibHO-
PEUTHHTOBOM CHCTEMON MOHUMAETCS] CUCTEMA KOJIMYECTBEHHOW OLIEHKM KayeCcTBa
ocoeust OIl BO. Ilpm 3ToM wH3ydaemas AUCUUIUIMHA JACIATCA Ha Psij
CaMOCTOATENBHBIX, JIOTUYECKHM 3aBEPLICHHBIX  pa3lesioB  (MoOayJsiel) i
MPOBEJICHUSI 10 HUM KOHTPOJIbHBIX MEPOTIPUSITUH.

Texymmii KOHTPOJL MPEACTABIAECT COOOM TMPOBEPKY YCBOCHHUS y4eOHOTO
MaTepuaga  TEOPETUYECKOIO0 M IMPAKTHYECKOrO0  XapaKTepa,  PEryJspHO
OCYLIECTBJISIEMYI0 Ha MNPOTSHKEHHH cemecTpa. K J10CTOMHCTBAM [aHHOIO THIA
OTHOCUTCS €ro CHUCTEMaTU4YHOCTb, HEIOCPEACTBEHHO KOppelupyromas C
TpeOOBAaHUEM MOCTOSTHHOTO M HEMPEPHIBHOIO MOHUTOPUHIA KauecTBa OOyUYeHus, a
TaKXKe BO3MOXHOCTb OaJIbHO-PEUTUHIOBOM OLICHKHU yCIIEBAEMOCTH
oOyuatomuxcs. K ocHOBHbIM (hopMaM TEKyIIero KOHTpoJIsl (TEKyLIel aTTecTalun)
MOKHO OTHECTH YCTHBII ONpOC, MUCbMEHHBIE 3aJaHusl, JJabopaTopHble padOTHl,
KOHTPOJIbHBIE paOOTHI.

[IpoMexxyTouHass arrecTanusi, Kak IPaBUIO, OCYIIECTBISAETCS B KOHILE
CEMECTpa W MOXKET 3aBepllaTh M3YYEHUE KaK OTIEIbHOW AUCIUIUIMHBI, TaK U €€
pasznena (paznesnoB) /mMoayist (moaynei). IlpoMmexxyTodHasi aTTecTausi TOMOTaeT
OLICHUTH 0OJIe€ KPYITHbIE COBOKYITHOCTH 3HAaHUW U YMEHUH, B HEKOTOPBIX CIIydasix
— gaxe (QOpMUpOBaHUE OIPEACICHHBIX MNPO(EeCCHOHATBHBIX KOMIIETEHLIUM.
JlocTOMHCTBA: MOMOTaeT OLEHUTh 0oJiee KPYMHbIE COBOKYIMHOCTH 3HAaHUU U
yMEHUH, B HEKOTOPBIX Ciy4asx — Jaxe (opMUpOBaHHE OMpPeneEHHBIX
npodecCuOoHaNbHBIX KoMIeTeHIH. OcHOBHbIE (OPMBI: 3a4eT M DK3aMEH.
Tekymnii KOHTPOJIb W MPOMEKYTOUHAs AaTTECTalMsl TPAAUIMOHHO CIIyXkKaT
OCHOBHBIM CPEJICTBOM oOOecredeHuss B y4eOHOM Tpolecce «oOpaTHOW CBSI3W»
MEXy MIpernoaaBaTesieM UM 00ydaroIlUMCs, HEOOXOIUMOM Al CTUMYJIUPOBAHUS
paboThl 00YYAIONIUXCS U COBEPIICHCTBOBAHMS METOAMKHU MPETOJaBaHUs yueOHBIX
JTVCLUILINH.

[To pe3ynpTaTaM NpPOMEKYTOUHOM AaTTECTAllMU CTYIAEHTY 3aCUHMTHIBACTCS
TPYJOEMKOCTh  AUCHUIUIMHBL B 3a4€THBIX  €AUMHUIAX,  BBICTaBISAETCA
muddepeHMpoBaHHas ~ OLEHKa B  MPUHATOM  By3e  cucTemMe  0alios,
XapaKTepHu3yrollas KauecTBO OCBOEHUS CTYICHTOM 3HAHUM, YMEHUI U HABBIKOB T10
ATON JAUCIUILIIINHE.

YPOBHHU OCBOEHMUSA JUCHHUIIJIMHBI

MuHUMaTBHBIN OCHOBHOM IIpoBUHYTBII
bannv 55-69 70-84 85-100
Oyenka 3 4 5

OrnenkaS («oTau4aHo», 85-100 6an10B) cTaBUTCS O0YHAIOIIMMCS, KOTOPBIE
IIPU OTBETE:
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— 0OHapy>KUBAIOT BCECTOPOHHEE CUCTEMATUIECKOE U TITyOOKOE 3HAHUE
MPOTPaMMHOTO MaTepuara;

- JEMOHCTPUPYIOT 3HAHUE COBPEMEHHOW Yy4yeOHOW U HaydyHOU
JUTEPATYPHI;

— CIIOCOOHBI TBOPYECKH TMPUMEHATHh 3HAHUE TEOPUU K PEIICHUIO
poeCCHOHANTBHBIX 3a/1a4;

- BJIJICIOT MIOHATUHHBIM aIllapaToM;

- JEMOHCTPUPYIOT CIIOCOOHOCTh K aHalu3y M  COIOCTaBJICHUIO
Pa3TUYHBIX TIOJIXOIOB K PEIICHUIO 3asIBJICHHON B OMJIETE MPOOIEMATHKY;

— MOATBEP)KIAIOT  TEOPETHUYECKHE  IOCTyJaThl  MpUMEpaMud U3
MIPaBOTIPUMECHHUTEIILHON TTPAKTUKH.

Ouenka4 («xopomo», 70-84 6asna) craButcs 00y4aroIIMMCs, KOTOPbIE IPH
OTBETE:

— 0oOHapy>KUBaIOT TBEPAOE 3HAHUE MPOTPAMMHOI0 MaTepuaa,;

- YCBOWJIM OCHOBHYIO W HauOoliee 3HAUYUMYIO JIOMOJHUTEIHHYIO
JUTEPATYPY;

- CIIOCOOHBI NMPUMEHATH 3HAHWE TEOPUHM K PEHICHUIO0  3aaad
poeCcCCUOHANIBHOTO XapaKTepa;

— JIOITYCKAIOT OT/IETbHBIC MOTPEIIHOCTH U HETOYHOCTH MPU OTBETE.

Ouenka3 («y10BJIETBOPHUTEJIBbHOY, 55-69 0aJ1J10B) CTaBUTCA
00y4JaronIMMcsi, KOTOpbIE MPU OTBETE:

- B OCHOBHOM 3HAlOT TMPOTpaMMHBEIN MaTepual B  00BEME,
HEOOXOIMMOM JIJIs TIpEACTOosIIEH paboThl 10 mpodeccuu;

— B II€JIOM YCBOWJIM OCHOBHYIO JIUTEPATYPY;

— JIOITYCKAIOT OTJIETbHBIC MIOTPEITHOCTH B OTBETE HA BOMPOCHI.

Ouenka2 («HEey10BJIETBOPHUTEJIbHOY, 0-54 0asia) CTaBUTCA
O00y4YaroIIMMCsi, KOTOpBIE MPU OTBETE:

— OOHapy>KMBAIOT 3HAYWUTEIbHBIC TMPOOENBI B 3HAHHWSIX OCHOBHOTO
MIPOTPaAaMMHOTO MaTepHaIa;

— JOITYCKAIOT PUHITUITHAIBHBIC OIMMOKN B OTBETE HA BOIIPOCHI;

— JEMOHCTPUPYIOT HE3HAHWE TEOPUU M MPAKTUKH MPOdeCcCHOHATbHON
e TeTLHOCTH.

OcHoBaHuEM Il HEOMYCKA K DK3aMEHY SIBIIICTCA TO, YTO OOYyYaIOIIUNCS
BO BpeMs ceMecTpa He Ha0pasl yCTaHOBJIEHHOT0O MUHMMYMa 0ajyioB — 55 0aJlJIoB.

8. IlepeyeHb OCHOBHOI U JONOJHUTEILHON YU4eOHOH JIUTEPATYpPBbI,
HEe00X0UMOi1 111 OCBOCHUS TUCHMILUIMHBI (MOYJIA)

a) HOpMATHBHbIE MPABOBbIE AKTHI:

1. 3akon P® ot 07.02.1992 N 2300-1 (pexn. ot 01.05.2017) "O 3amure npas
noTpeduTeneit"

0) ocCHOBHAsI JINTEpPaTypa:
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2. [ToBenenue morpedbureneii / lyoposun U.A., - 4-¢ u3n. - M.: [larmkoB

u K, 2017. - 310 c.: ISBN 978-51394-01475-8. Pexum npocryma:
http://znanium.com/bookread?.php?book=415239

3. [ToBenenue norpedureneit: YuebHoe nocobue / JI.C. Jlparanuyk. -
M.. HHUIL[ HH®PA-M, 2016. - 192 c.: 60x90 1/16. - (Bsicuiee

oOpa3oBanue:bakanaspuar)  (O6noxka) ISBN  978-5-16-009837-1.Pexum
nocryma:http://znanium.com/bookread2.php?book=459498

4.  IloBemenne mnotpeOutenei: Yuebuux/O.H.PomanenkoBa - M.:
ByzoBckuii yueonuk, HUL UHDPA-M, 2015. - 320 c.: 60x90 1/16 (Ilepernér)
ISBN 978-5-9558-0404-0. Pexum JOCTyTIA:

http://znanium.com/bookread?.php?book=485432

B) JIONIOJTHUTEJIbHAA JIUTEpPATypa:

S5.BnusiHue conuanbHBIX MeAua Ha MOBEACHUE MOTPeOUTENE B UHAYCTPUU
rocrenpuuMcTBa U B Typusme: Monorpadus/C.I1.Kazakor - M.: UIIPUOP, HUIL]
NHOPA-M, 2016. - 98 C. Pexum JOCTyMaA:
http://znanium.com/bookread?2.php?book=508573

6. MapkeTuHroBbele uccienoBanus: YueoHoe nmocoobue / Cadponora H.b.,
Kopnueera N.E. - M.:JlamkoB u K, 2017. - 296 c.: 60x88 1/16. - (YueOHble u3naHus
JUIS OakanaBpoB) ISBN 978-5-394-01470-3. Pexum
noctymna:http://znanium.com/bookread?2.php?book=336541

9. IlepeueHnb pecypcoB HHGOPMAIMOHHO-TEJIEKOMMYHUKANIMOHHOM CeTH
«HTEpHET», HEOOXOAMMBIX /IJIS1 OCBOCHUS AN CIUILIMHBI (MOYJIA)

1 DJIEKTpOHHAs oubnamorexa Poccuniickon ['ocynapcTBeHHOM
oubnroTexu // [DnekTpoHHbIN pecype]. — Pexxum mocryna:http://eibrary.rdl.ru/

2. Yuusepcuterckas Mudopmarmonnas Cucrema (YUC) POCCUS//
[DnexTponHbIH pecypc]. — Pexxum poctyma:http://uisrussiamsu.ru/isd/main.jsp

0. MeToauueckue YKa3aHus IJist oﬁyqamumxcn M0 OCBOCHHIO JUCIUIIIMHBI

CamocrosiTenbHasi NOArOTOBKA 00YYaIOIIMXCSl MPOBOAUTCS ISl yTIyOJIeHus
U 3aKpeIuUIeHHs] 3HAHWUM, MOJYYEHHBIX Ha JIGKIUSAX U JPYrUuX BUAAX 3aHATUH, IS
BbIPAOOTKH HABBIKOB CAMOCTOSITEJILHOTO MPUMEHEHHS HOBBIX, JOMOJHUTEIbHBIX
3HaHUU U MOATOTOBKH K MPEJCTOALIMM YUeOHBIM 3aHATHM, 3aU€Ty U HK3aMEHY.

BaxXHbIM  yCIIOBUEM YCHEIIHOTO H3Y4Y€HUs JUCLUUIUIMHBI  SIBIIAETCS
noceuenue gekuil. Ilox nocemenneM noapasymeBaeTcsi He (popMa MaCCUBHOTO
NPUCYTCTBHUS, @ aKTUBHAs paboTa M0 M3YYEHHUI0 HOBOro maTtepuana. [loarotoska k
JIEKIIMOHHBIM 3aHATHUSIM BKIIIOYaeT B ce0s aHalu3 MpejjiaraeMbIX ISl U3y4eHUs
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BOINPOCOB, M3yYE€HHWE HOPMATUBHBIX HCTOYHHKOB M Y4YEOHOW U Hay4dHOH
JUTEepaTypsl MO paccMaTpUBaeMbIM BOIpOcaM JICKIMH. B Tmporiecce JeKnuu
OoOyJaromuiicss MOXKET 3a/aBaTh  YTOUHSIONIME BOMNPOCHL,  OCYIICCTBHUTH
B3aMMOCBSA3b HOBOTO MaTepuala C YK€ H3YYCHHBIM, MOJTOTOBUTH 0a3y s
3¢ (HEKTUBHOTO HCIONB30BAHMS TMOJYYEHHBIX 3HAHUM, OOJETYUTh MOATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. D((PEeKTUBHBIM crOcOOOM (GUKCAMKU JEKIIHMOHHOTO
MaTepuaja SBISICTCS KOHCIIEKTHPOBAHME, MPEICTABIIIONICe COOOH HE TOJIBKO
¢uKcanio BaKHEHIIMX MOMEHTOB JICKIIMM, HO M YKa3aHUE TPUMEPOB s
MOHMMAaHHUA TOTO UJIM HHOTO TEOPETHUECKOTr0 MaTepuaa.

[Ipy MOATOTOBKE K MPAaKTHUECKOMY 3aHSATHIO HEOOXOJMMO HCHOJIh30BaTh
KOHCIIEKTUPOBAaHHBIE MaTepUalbl JEKUUH, YYEOHYI0 M Hay4yHYIO JIUTEparypy.
[TonroroBka OTBETOB MO BHIHOCUMBIM Ha OOCY’KJEHHE BONPOCAM IPAKTHUECKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJBKO MPOYTEHHE MaTepualia, HO U €ro aHajiu3 U
KPUTHYECKYIO OIleHKy. OOyuwaromiemycs CJeAyeT BBISBHUTb MaJOU3yUCHHBIC
aCTeKThl PAaCCMATPUBAEMBIX BOMPOCOB, MPOSIBUTh WHUIMATHBY NPU MOATOTOBKE
cooOuieHnii U Aokiaanos. [Ipu moaAroroBke cooOUIEHU U JAOKIAA0B HEOOXOAUMO
YUUTHIBaTh BPEMEHHOE OTPAHUYEHHE BPEMEHU W3JIOKEHHUS IOATOTOBICHHOIO
Matepuana (He Oomee 20 munyT). UM3noxeHue cooOleHUs WIA JOKJIana
pou3BOAUTCS B opme pacckasa, a He uTeHus ¢ jucta. [locne coolOmenus uiu
JOKJIa/1a 00yYaroluics JTOJKEH ObITh TOTOB OTBETUTh HA YTOUHSIOIIME BOMPOCHI
ayJIUTOPHUH.

[Ipy DOArOTOBKE K MPAKTUYECKUM 3aHATUAMH, 3a4€Ty U IK3aMEHY
PEKOMEHJIyeTCsl CHCTEMaTU3UpOBaTh 3HAHUS, H300paxass UX B TaOJIUYHOM,
rpaUYecKoM WU CXEMaTHYHOM BHUJE. DTO MO3BOJUT YCTAaHOBHUTH B3aHMMOCBSI3b
W3y4aeMbIX SIBJICHUH, YMPOCTUT 3a/ady 3alOMUHAHUS MaTepuaja, OO0JIeTduT
IPOLECC MPAKTUYECKOTO MPUMEHEHUS MOTYYSHHBIX 3HAHUM.

3amauelt  TPAKTUYECKUX  3aHATHM  SIBJISIETCS  BBIpaOOTKAa  yMEHUS
UCIIOJIb30BaTh TEOPETUUECKHUE 3HAHUS, TPOSBUTH HAJTMUME MPAKTUUECKUX HABBIKOB
COCTaBJICHUSI M aHAJIN3a JOKYMEHTOB. [Ip MOATOTOBKE K MPAKTHUECKOMY 3aHITHIO
clieqyeT 3a0JIaroBpeMEHHOTO O0€CTeYnTh HajJudhe HEOOXOAMMO JJisi JTaHHOTO
3aHATUS HOPMATHBHOIO  MaTepuaia, CaMOCTOSATEIbHO TIOBTOPUTH  paHee
U3YyYEHHBIE TEMBI.

JUis  yCHenrtHoro OCBOEHHUSI JUCUMIUIMHBI Ba)KHBIM SIBJIIETCS yYMEHUE

paboTaTh ¢ TepMHUHAMHU U WX ompeneseHusMu. J[jis paboThl ¢ TEPMUHOIOTHEH
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3¢ (EeKTUBHBIM SIBIISIETCS MCHOJB30BaHME KAaK y4yeOHOW M HAay4dHOH JHUTEpaTyphl,
TaK U CJIOBAPEM.

PabGoTa ¢ TepMHHAMH MOXKET OCYILIECTBIATHCS Kak B (hOPME COCTABJICHHUS
COOCTBEHHBIX TEMATUYECKHX CIIOBAPUKOB A yIOOCTBA M CKOPOCTH IIOMCKA
HeoOxomumoro TepmuHa. C  ITOM TENbI0O HEOOXOAWMO KaKIbI HOBBIN
BCTPEYAIOIIUIICS TEPMHUH 3alUChIBATh U BO BPEMsl MOJATOTOBKH K CEMUHAPCKUM U
MPAKTUYECKUM 3aHSTUSIM YKa3blBaTh COOTBETCTBYIOLIEE ompeseneHue. B ciydae
BO3HMKHOBEHHUSI CJIOKHOCTH BBIOOpa OMNpENeeHus] U3 HMMEIoIerocs odbeMa B
paMKax Hay4yHOIO 3HAaHHMS HEOOXOAUMO 3aJaBaTh BONPOCHI MPENOAABATENIO B
paMKax JICKIIMOHHBIX U MPAKTUYECKUX 3aHSITHI.

[Ipy MNOArOTOBKE K MOPOMEXKYTOYHOMY HIM HTOTOBOMY TECTUPOBAHUIO
HEOOXOJMMO H3YYUTh TEOPETUYECKUM M MpakTHUuecKuil martepuan. OTKpBIThbIC
TECTOBBIC 3a7jaHus (0€3 BApUAaHTOB OTBETOB) BBISABJISIOT 3HAHUE COOTBETCTBYIOIINX
HOPMATUBHBIX WJIM YYEOHBIX TOJOKEHUI. 3aKkpbIThle TECTOBbIC 3ajaHus (C
MepeyHEM BO3MOXHBIX BAPUAHTOB OTBETOB, CPEIM KOTOPBIX XOTS Obl OJMH OTBET
SBJISIETCSI HEBEPHBIM) 00ECIIEYUBAIOT CTPYKTYPHOCTH MBIILICHUS, BBIHYXJICHHOTO
BBIOpAaTh W3 TIPEIJIOKEHHBIX BAPUAHTOB OTBET BCE MPABWIbHBIE BapHUAHTHI.
TecroBble  3a7aHUsl Ha  YCTAHOBJIEHUS  COOTBETCTBUS  IMOAPA3yMEBAIOT
HEOOXOJMMOCTh MPOSIBJICHUSI HE TOJBKO 3HAHUS y4eOHOro marepuana, HO H
YMEHUSI TPUMEHSTh TpaBwia QopManbHOW JOTMKU. TecToBble 3aJaHusl Ha
YHOPSIIOUECHUE HAMNPABJIEHbI HA YCTAHOBJICHUE JIOTUYECKOW IMOCIEI0BATEIbHOCTH
paccMaTpUBAEMBbIX SIBJICHUHN (BPEMEHH CYIIECTBOBAHUS SIBJICHHM, PaCIONIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MTPABOBBIX JOKYMEHTOB U T.IL.).

D¢ hexTuBHBIM CcHOCOOOM ISl TOJATOTOBKM K TECTUPOBAHUIO SIBIISICTCS
paboTa 00ydJaromierocsi Mo PEnIeHUI0 TECTOBBIX 3aJaHUM, MPEJOCTaBICHHBIX IS
CaMOCTOATENbHON padoThl. Takke MpU MOATOTOBKE K TakoMl ¢GopMe KOHTPOJIS
3HaHUM, KaK PEIICHUE TECTOBBIX 3aJaHUMU, CIEIYET CAMOCTOSITENILHO MOMBITATHCS
mpopaboTaTh paccMaTpuBaeMble B JUCITUIUIMHE BOMPOCHI B (JOpME COCTABICHUS
TECTOBBIX 3aJaHHUM.

[Ipu moAroToBKE K 3K3aMEHY CJIeAyeT MMETh B BUJY, YTO 3a4eT U dK3aMEH
SBJIIETCSI MTOTOBOM (POPMOM KOHTPOJS TIO W3YUYCHHUIO JaHHOW Yy4eOHOUH
JUCITUTUTHBI.

DK3aMeH MOXKET IIPOBOJUTHLCSA Kak B hopMe cobecenoBanus, Tak U B popme

TECTHUPOBAHUA.
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Pemenne mnpenomaBatens 00 WTOTOBOW aTTeCTAllMM TPUHUMACTCS TIO
pe3ynbTaTaM Bcero coOecelloBaHHsS Ha OCHOBE IIOJHOTHI W JOCTOBEPHOCTU
M3JIO)KEHHOTO OTBETAa W IMPOSBICHHBIX YMEHHU MPAKTUYECKOrO0 IPUMEHEHUS
TEOPETUYECKUX 3HAHUM.

DK3aMeH MOXKET OBITh MPOBEJEH B (JOpME UTOTOBOTO TECTUPOBaHUs. B 3TOM
ClIy4yae CclelyeT MaKCHUMaJlbHO CKOHIIEHTPUPOBATh [JI PELICHUS TECTOBBIX
3alaHU#, OTBEYass MAKCHMAJIbHO TOYHO M TIOJHO B CTPOrO YCTaHOBJIEHHBIX
npenenax BpemMeHHu. Penienue npernogaBatens 00 UTOTOBOM OLICHKE MPUHUMAETCSA
10 PE3yJIbTaTaM MPOBEPKU PEIIEHUN TECTA, B 3aBUCUMOCTH OT IIKAJIbl OLICHKH.

Pabota c meyaTHBIMU U3IaHUSAMHU AJISE O0YYAIOMIETOCs] MOXKET OBITh CBsI3aHa
C TpPYAHOCTAMH B o00JacTH JOCTylla K COBPEMEHHON HayyHOM I€4aTHOU
auTeparype. B CBA3M C pa3BUTHEM HAy4yHO-TEXHMYECKOIO IpOrpecca B TaKOW
CUTYallMM HAJIJIEKUT BOCIOJB30BaThCSl MaTEPUAIAMH, HAXOSAIIMMHUCS B OTKPHITOM
nocryne cetu Internet. Takke HEOOXOOUMO YYHUTHIBATh, YTO IO COCTOSTHUIO Ha
CErOJHSAIIHUI JI€Hb MHOTHME CIPABOYHBIE CHUCTEMBI COAEPKAT HE TOJBKO TEKCT
HOPMATHUBHBIX aKTOB, HO M HAyYHbIE CTAThU MO Pa3JIMYHBIM BOIIPOCaM (HApuMep,
CIIC «Koncynprant Ilmtoc»). OqHOBpEMEHHO ciieAyeT oOpaTUTh CBOE BHUMAHUE
Ha nyOJuyHble OWONMOTEKH, MPEJOCTABISIIOUIME BO3MOXHOCTh JIOCTyNMa K
AJIEKTPOHHBIM BEPCHUAM NE€YATHBIX UICTOYHUKOB.

HNHuTtepakTuBHBIE POPMBI MPOBEICHUS 3aHITUI TTO AUCIUILIUHE «[lo6edenue

nompebumeriei» BKIOYAIOT B Ce€0s CIEAYIONTNE BUIbI 3aHATHA:

- UHMepaKmueHbvle JeKyuu, TPEANoIararoT HCTIOIb30BaHIE METO A TIPOOIEMHOTO
u3noxenus. [Ipu TakoM 1moaxo/1e JEKIHSA CTAHOBUTCS TIOXO0XKEH Ha JUAJIOT,
IpenogaBaHle UMUTHPYET UCCICAOBATEILCKUI TTpoIiecC (BBIABUTAIOTCS
MIEPBOHAYAIIEHO HECKOJIBKO KITIOYEBBIX ITOCTYJIATOB MO TEME JICKITHH, H3JI0KCHUE
BBICTPAMBAETCS IO MPUHITUITY CAMOCTOSTEIHLHOTO aHaJIU3a U 0000IIeHuUS
CTyJIeHTaMH y4eOHOTO MaTepHuaia). ITa METOAMKA MTO3BOJISET 3aMHTEPECOBATh
CTYyJIEHTa, BOBJICYb €T0 B Mpoliecc o0ydeHus. [I[poTuBopeurss HAy9HOTO MO3HAHUS
PaCKpBIBAIOTCS MOCPEICTBOM TMIOCTAHOBKH MPOOIeMbl. YueOHas mpobiieMa u
poOIeMHAs CUTYAIHS SBJISIOTCS OCHOBHBIMHU CTPYKTYPHBIMH KOMITOHEHTAMHU

npobiemHoro o0yuenus. [lepen Hauamom u3ydeHusl ONpeIeIEHHON TEMBI Kypca
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CTaBUTCS MEpPel CTyAeHTaMH MPOOJIEMHBINA BOMPOC WU 1aeTCsl MPOOIEMHOE
3aganue. CTUMYIHpYsl pa3pelieHne mpooieMbl, MPEnoJaBaTelb CHUMAET
MPOTUBOPEUHS MEXTY UMEIOIIUMCS €€ IOHMMaHUEM U TPeOyEeMbIMU OT CTY/ICHTa
3HaHUAMU. D(HPEKTUBHOCTH TAKOTO METOA B TOM, YTO OT/AEIbHBIC TIPOOIEMBI
MOTYT INOJJHUMAThCS CAMUMU CTyA€HTaMU. [ TaBHBIN ycrnex TaHHOTO METo/a B
TOM, UTO MpenogaBaTeilb 100MBaeTCA OT ayJUTOPUU «CAMOCTOATEIHLHOTO
pelIeHus» MOCTaBICHHOM mpobaembl. Opranu3zaius IpodIeMHOT0 00yIeHUS
MPEICTABIISCTCS IOCTATOYHO CIIOKHOMU, TPeOyeT 3HAYUTEIHHOM MOATOTOBKU
nexropa. OJHaKO Ha HAYaJIbHOM 3Tale UCIOJIb30BaHUS 3TOTO METOAA €TI0 MOKHO
BHEJIPATh B CTPYKTYPY F'OTOBBIX, paHee pa3pabO0TaHHbIX JEKIHMA, TPAKTUYECKUX
3aHATUN KaK JONOJIHEHUE.
- 2pynnoguvle OUCKYCcCcuu, IPUMEHSIIOTCS J1JI1 00eCieYeHNs] HABBIKOB KOMaHAHOU
paboThl U MEXIMYHOCTHOW KOMMYHMKAIIMH U MIPEJICTABISAIOT COOON OLIEHOYHOE
CPEICTBO, O3BOJIAOIIEE BKIIOUYUTH O0YUAIOUINXCS B IPOLECC OOCYKACHUS
IIPEICTABICHHON TEMBI, IPOOJIEMBI U OLIEHUTh UX YMEHHUE apIyMEHTUPOBATh
COOCTBEHHYIO TOUKY 3peHusi. Kpome Toro, B Xo/€ 3aHITHIA IPOBOASTCS KPYTJIble
CTOJIBI IO 33JJaHHBIM TEMAaTUKAM.
OueHoYHbIE M METOIMYECKHE MaTepUalbl 10 tucuuIuinHe « IloBenenue
noTpeduTeneit» npeacrasieHs B DOMM.

MeToanuyecKkue peKoMeHAaluH 110 BbINOJTHEHUI0 KOHTPOJIbHON padoThl

KonTponbHast pabora BKIIIOYaeT B ceOs TEOPETUUYECKYIO M NMPAKTUYECKYIO
yacTu. B mepBoi 4acTu OTBETAa HA OCHOBE M3YUYEHHMS U UCITOIb30BAHUS MATEPHUATIOB
DKOHOMHMYECKON JINTEPATYPhl, JAHHBIX 3aKOHOJATEIbCTBA, HOPMATUBHOW U
UHCTPYKTUBHOM WHGOpMAIlMU pacKpbIBA€TCS TEOPETUYECKash YacTh BOIPOCa.
Bropad yacte mOMmKHA COAEPKATh NPAKTUYECKUU MPUMEP, AEMOHCTPUPYIOLIUN
COAEp>KaHUE MEPBOX YACTH.

[Ipu BBIIIOJTHEHUU KOHTPOJIBHOM paboTHhI CTYIEHT JOJIKEH
POJIEMOHCTPUPOBATH YMEHHE PAa0d0TaTh C HAYYHOU JIUTEPATYPOU U MOJIB30BATHCS

3aKOHOIATCIIbHBIMHU U HHCTPYKTUBHBIMH MaTCpHUAJIaMU.
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Conepxanue pabOTHI JOKHO TOKAa3aTh: YPOBEHBb OOIIECTEOPETUUYECKON W
CHEIUATBHON MOATOTOBKH CTYACHTA; YMEHHE MOJ0MpPaTh, CUCTEMATH3UPOBATh H
aHANMM3UPOBaTh (PAKTUYECKUA M CTATUCTUYECKUM MaTepuasl; CHOCOOHOCTh K
CaMOCTOSITENILHOM HCCIIEI0OBATENILCKON paboTe MO CIEUaTbHOCTH;

Marepuainsl, conepxaiirecs: B padorte, JOIKHbI ObITh U3JI0KEHBI JIOTUYECKH
MOCJIEIOBATEIbHO, BBIBOABI W PEKOMEHAAIMHU CHOPMYIUPOBAHBI YETKO H
yOenutenbHo. HayuHoe pyKOBOACTBO B MpoIlecce HAMHCAHUS OCYIIECTBIISETCS,
KaK MpaBuio, B ¢GopMe KOHCyJbTalui (coOecenoBaHUii), KOTOpPbHIE SIBIISIOTCS
CPEIICTBOM OKa3aHMs TTOMOIIU CTyJeHTaM U (hOpMON KOHTPOJIA.

Paznensl KOHTpOIBLHON pabOThI, KaK MPaBUIO, COOTBETCTBYIOT OTIEIbHBIM
acreKkTaM UCCIeyeMON TEMbI U JTIOJKHBI ObITh COAIaHCUPOBAHBI 110 00BEMY.

[Ipyu Hanucanuum pabOTBl HEOOXOAMMO HCIIOJNB30BaTh HE  TOJBKO
MOHOTpadUYECKyI0 JIUTEpATypy, HO M MaTepuaabl Hay4YHBIX KOH(MEpEeHIUH,
NepUoIMYECKUe Hu3aaHus, pa3pabotku kadeapsl. CHHUCOK JUTEpaTyphl JOJHKEH
BKJIFOUaTh HE MeHee 20 HCTOYHUKOB.

PaboTa nomkHa OBITH HarmleyaTaHa Ha OJIHOM CTOPOHE CTAHJAPTHOIO JIUCTA
Oymaru ¢ noJisiMu: JieBoe —30MM, npaBoe —1 5mm, BepxHee -20MM, HUKHEE —25MM.

OO6muit 00beM paboOTHI HE TOJKEH OBITh MEHEe 15 MaITMHONUCHBIX CTPAHHIT
TEeKCTa, BKJIouas OuOmuorpaduueckuit crucok. IlepBas crpanuna KypcoBoi
paboThl - TUTYNbHBIA JUCT. Ilocime TUTYJIBHOTO JNHCTAa CIEAyeT OTrJIaBlieHUE, B
KOTOPOM JIa€TCsl Ha3BaHHUE BCEX Pa3/esioB padOThI C YKa3aHHEM CTpaHHIl. B koHIle
paboThl ToMmeniaroTcs Oubauorpauyeckuii CnUCOK (CMHCOK MCIOJIb30BAHHOU
auTepaTypbl) U npuiioxkeHus. Kaxaplii paszien KOHTPOJBHOM padoThl JOJDKEH

MMETh Ha3BaHUE U HAUMHATHLCS C HOBOM CTpaHMUIIEI.

IIpuMepHas TeMaTHKa KOHTPOJIbHBIX padoT

1. Onpenenenue, 3Ha4CHUE, COACPKAHUE TTOBEICHUS
MOTPEOUTENECH.

2. ®opMUpOBaHUE 3HAHUSI TOTPEOUTENIS O TTPOTYKTE.
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3. KoHuenmu ToBaponpou3Bo/ICTBA.

4 Opranuzaiys 1 U3MEepeHue 3HaHUs TOTPEOUTES.

5 MapkeTuHroBasi OpMeHTalUsl OpraHU3alUH -
OpUEHTalUs Ha TOTPEOUTES.

6 B3auMoCBsI3p KOMIOHEHTOB OTHOLLEHUH MOTPEOUTENS K
OPOAYKTY.

7 OpraHu3alOHHOE MOKYIATEIbCKOE MTOBECHUE.

8 OcobeHHOCTH 0OMEHA B IOBEICHUN UHIUBUIyAJIbHBIX U
UHIYCTPUATBHBIX TOTPEOUTENICH.

9 I[poruiecc NpUHATHS PELICHUS TTOTPEOUTEIEM.

10 ®akTophl CUTYallMOHHOTO BIUSHUS Ha IPUHATHE
NOTPEOUTENEM PELIECHUS.

11. CyurHoCTh ¥ BapHaHThl TOTPEOUTENHCKOTO BHIOOPA.

11. Ilepeyenb HHPOPMALUOHHBIX TEXHOJIOT Ui, HCIIOJIb3yeMbIX MPHU
OCYILIEeCTBJICHHMH 00Pa30BaTeJIbLHOIO MpoLecca 10 JUCHHUILIUHE (MOYJII0),
BKJIIOYAs NepeYeHb MPOrPaAMMHOI0 o0ecnevyeHus 1 MH(POPMALMOHHBIX
CIIPABOYHBIX CUCTEM
[IporpammHoe obecnieyeHue:
1.  Omnepanuonnas cucrema (MicrosoftWindowslIponpuerapras
2. [MakeToducubixnmporpamm Microsoft Office .iponpuemapnas);
3. Apxuarop (7-Zip GNU Lesser General Public License)
4. Web-o6payzep (Mozilla Firefox GNU Lesser General Public License);

HHbopMallnoHHbIE CIPABOYHBIE CUCTEMBI:

1. ABTomaTu3zupoBaHHas MH(pOpMaMOHHas OMOIMOTEYHAs CUCTEMA
Marc21SQL,;

2. CnpaBouHo-nipaBoBas cucteMa «Koncynprantlnmroc»

12. MaTepuanbHoO-TeXHU4YecKasi 0a3a, HEO0OX0AMMAas IJIsl OCYIIEeCTBJICHUS
00pa30BaTeJIbHOI0 NMPoOLEcca Mo AMCHUIINHE (MOIYJII0)

No

HauMmeHoBanue KoanuecTBo
n/n
1. Cnennann3npoBaHHbIEC Ay TUTOPUM:
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VYyeOHble ayAUTOPUU JIs1 TPOBEACHUS 3aHATUIA CEMUHAPCKOTO
THUIIA, KYpCOBOI'O MPOEKTUPOBAHUS (BBIMOIHEHUSI KYPCOBBIX

paboT)/moMenIeHre st CaMOCTOSITeIbHON paboThl, Ne 41, 1
| TexHUUECKHE CPEICTBA OOYUCHHS:
KOMITBIOTEP € MPOrpaMMHbIM obecriedeHrueM Ne 41. ‘ 17
2 | CrermanusupoBaHHbIE ayTHTOPHHL:
Y4eOHbIe ayIUTOPUH AJIsi TPOBEACHUS 3aHATHI JIEKIIMOHHOTO
TUTIA, 3aHATHI CEMUHAPCKOTO TUTIA, TAOOPATOPHBIX padoT,
KypPCOBOTO MPOEKTUPOBAHUS (BBITIOJHEHUS KYPCOBBIX paboT),
IPYNIOBBIX U UHAUBUAYATbHBIX KOHCYJIbTAIIUH, TEKYIIIETO
KOHTPOJISI MU TPOMEXKYTOUHOM aTTectanun: Ne 10a 1
TexHuueckue cpecTBa 00yyeHusI:
sKpaH HacTeHHbI Ne 10a 1
MyJIbTUMEIUUHBIA poeKTop Ne 10a 1
KOMITBIOTED € MporpaMmMHbIM obecriedyeHneM Ne 10a 1
3. Cnenumanu3upoBaHHBIE Ay IUTOPHUU:
VY4eOHble ayAUTOPUH JJIs IPOBEICHUS 3aHATUH JIeKIIMOHHOTO | 1

THUIIA, 3aHITUH CEMHUHAPCKOTO THIIA, Ja00OpaTOPHBIX PadoT,
KypPCOBOTO MPOEKTUPOBAHUS (BBIMIOJHEHUS KYPCOBBIX paboT),
TPYNIOBBIX U UHAUBUIYATBHBIX KOHCYJIbTAIIUHN, TEKYIIIETO
KOHTPOJISI ¥ TPOMEXKYTOUHOM aTrTectannu: Ne 10
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