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1. llosicHUTEIHLHAA 3aINCKA

Kypc «Meneooicmenm 6 cepguce» 3aHMMAET BaXKHOE MECTO IIPU IMOATOTOBKE
6axanaBpos no HanpasieHuio 43.03.01 «Cepsucy.
L]envio peniogaBaHus TUCUUIUIMHBI SBISETCS (POPMUPOBAHUE Y CTYAECHTOB
3HaHWW, YMEHMM M HaBBIKOB B O00JACTH MEHEIKMEHTa, MO3BOJIAIOIINX
OpPraHM30BBIBAaTh IPOLIECC CEPBUCA, IMPOBOJUTH BBIOOP PECYPCOB M CPEICTB C
y4eToM TpeOOBaHMI MOTPEOUTENs, HCIOJIb30BaTh COBPEMEHHBIE METObI
YIPABJICHMS IPY OpraHU3alMU IIPOIEcCca CEPBUCA.
3amaun KU3y4eHHs] TUCUUIUIMHBI COCTOAT B (POPMUPOBAHUU Yy CTYJIEHTOB
HEO0OXOIMMBIX 3HAHUH MO CIIETYIOIINM BOIPOCAM:
® 3y4YEHUE TEOPETUKO-METOAOJOTMYECKUX OCHOB MEHEIP)KMEHTA;
® YCBOEHHE OOIIMX 3aKOHOMEPHOCTEH, MPUHUMUIOB, (DYHKIHMI U METOJIOB
OpraHu3aliy MMPOU3BOACTBEHHOI'O IIPOLIECCA B CEPBUCE;

® U3y4YEHHE TEXHOJOTUU YIpaBlIeHUsT B cdepe cepBUCa, PECYpPCOB U
CPEIICTB, UCIIOJIB3YEMBIX B ITPOLIECCE CEPBUCA;

® OCBOCHUE COBPEMEHHBIX METOAOB YINPABICHUA TMpPU OpraHu3aluu
IIpoLecca CEPBUCA;

® OCBOCHUE HABBIKOB OLICHKM W BbIOOpA ONTHUMAJIBHBIX YIPABIECHUYECKUX
pelieHni B 001acT OpraHu3aliy cepBUca BKIII0Yasi, BBIOOpP pecypcoB U CPEACTB.

2. IlepeyeHb IIIAHMPYEMBbIX Pe3yJIbTATOB O0yUEeHHUS MO AUCIHHUILINHE,
COOTHECEHHBIX C INIAHUPYEMBbIMH Pe3yJIbTATAMHU 0CBOCHUS 00Pa30BaTeIbHOM
NMporpamMmblI

Huciunnuna «Menedocmenm 6 cepguce» y4acTBYeT B (DOPMUPOBAHHUU
CHEAYIOIIEN KOMIIETCHIUN:

OIIK-3 - 3HATh: IPUHLUIBI U METOJBI OPraHU3alMU IIPOU3BOJCTBEHHOIO IIpolecca
TOTOBHOCTH B cepBuce; TpeOOBaHMA K YIPaBIEHYECKUM pELICHUSM; OCHOBHBIC
OpraHn3oBaThb KaTeropmuu MCHCIPKMCHTA, POJIb n 3HAa4YCHUC ynpaBHqueCKOfI

Imponecc cepBUca, I/IH(I)OpMaI_II/II/I; (I)YHKI_[I/II/I MCHC/KEpa U COACPKAHUC CIro ACATCIBHOCTU,
IIpOBOAUTH BBI60p IMOBCACHUYCCKYIO CTPATCrUi0 MW TEXHUKY MCHEMHKMCHTA, COIHAJIIBHO-

pecypcoB u IICUXOJIOTMYECKHE aclIeKThl MEHEDKMEHTA B CEpBUCE. Pecypchl u cpelcTBa,
CPEZACTB C Y4ETOM | UCIOJb3yeMbIE B IIPOLIECCE OpPraHU3alluy CEpBUCA

TpeGoBaHU yMeTb: MHCIOJIb30BaThb COBPEMEHHBIE  METOABl  YIPABIEHUSA  IIpU
noTpeduTens OpraHM3aliy Mpoliecca cepBrca; onpeaenaTb 3GPeKTUBHOCTh MPU BHIOOPE

U OpPraHU3allMOHHBIX PELICHUN, PECYpPCOB U CPEACTB CEpBHUCA C y4ETOM
TpeOoBaHMIi OTPeOUTEIS.

BJaJeTh: HaBbIKAMU OIICHKH W BBHIOOPAa ONTHUMAJIBHBIX YIPABICHUECKUX
pelieHnid B 00JaCTH OpraHu3alliy CepBHCA BKIIOYAs BBHIOOD peCypcoB U
CpeAcTB ¢ yuéroM TpeboBaHUI HOTpeOuUTENs; YIPABICHYECKUMHU METOJaMU
MOBBIIIEHUS] KOHKYPEHTOCIOCOOHOCTHU NPEANPHSITUSL CEPBHUCA.




3. MecTO AUCHUILIHHBI B CTPYKTYpe 00pa3oBaTeibHOM NPOrpaMMbl

HNuctumuuaa b1.6.11 «Menedacmenm 6 cepsucey SBASETCA TUCHUTUIMHON
0a30BOM dYacTh y4eOHOro IUIaHA TOATOTOBKH CTYJACHTOB IO HaIpaBJICHUIO
43.03.01 - Cepsuc.

Iudp [IpenmectByromme IUCHUIIITMHBI [Tocnenyromre TMCUUIUIAHBI
KOMIIETEHIIUHT yueOHOro IjIaHa, B KOTOPBIX y4eOHOro IjIaHa, B KOTOPBIX
OCBauBAETCs KOMIIETECHIUS OCBauBACTCs KOMIIETEHIUS
OIIK-3 JIOKyMEeHTOOOOPOT B OpraHU3aIuIx JUCIHIUITNHA SBIACTCS TIOCIIECIHEN B
cepBrca (dbopMUpOBaHUH TaHHOU
KOMIETECHIIUU

4. O0beM IMCHUILIAHBI (MOAYJISI) B 3a4€THBIX eIMHULIAX C YKA3aAHUEM
KOJIMYECTBA aKaJIeMUYeCKUX WIH ACTPOHOMHMYECKHUX YacOB, BbIICJICHHbIX HA
KOHTAKTHYI0 padoTy 00y4al0LIUXCH ¢ npenogasaresieM (Mo BUAAM Y4eOHbIX
3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4aK0IUXCH

OO6mmast TPyJI0€MKOCTh OCBOCHHUS y4eOHOM MUCHMIUIMHBI «Mernedcmenm 6
cepsucey cocTaBiseT 3 3aueTHbIX enuHuI] Win 108 akaieMUYecKUX 4acoB.

Kypc Ne 3
OO0mast Tpy10€MKOCTh (BCETo aK. 4acoB / 3.e1) 108/3
Jlexun 6
KonTtaktHas pabora
[IpakTyeckue 3aHATHUS 6
CamocrosTenpHas paboTa 93
Bun
MPOMEXKYTOUHOU
p Y DK3aMeH/KOHTp.paboTa 2/1
aTTeCcTaluu




5. Conep:xanne TMCHUILIMHBI (MOIYJIs1), CTPYKTYPHMPOBAHHOE 110 TEMaM
(pa3aenam) ¢ ykazaHueM OTBEI€HHOT0 HA HUX KOJIMYECTBA aKaJeMHU4YeCKHUX
WJIN ACTPOHOMHYECKHMX YaCOB U BUIOB YUeOHBIX 3aHSATHIl

HaumenoBanue paznena
JTUCITUTIIMHBI (TeMa)

TpynoemMkocTsb

BCETO

JICKIHH
1a00p.3aHATUS

camocT. pabora

Conepxanue

(O8]
= IIpaKTU4d. 3aHATUA

<
o
(@]

MeHeI[)KMeHTZ OCHOBHBIC
IOHATHA U OIIPCACIICHUA

11

[ToHsiTHE W CYIIHOCTH MEHEKMECHTA.
CoBpeMeHHbBIC KOHICIIMKM M ITOAXO/IbI
K MEHEKMCHTY. M2 910501
MEHEDKEpa W COJEp)KaHHE  €ro
eI TETbHOCTH. Motusanus KaK
GbyHKIUA MEHEKMEHTA.
KoopmuHarsi u perympoBaHHe Kak
GyHKIUMSA  MeHeKMeHTa.  KOHTpoJb
KakK byHKIUS MEHEKMEHTA.
OcoOenHocty (QyHKIIUN MEHEIKMEHTa
Ha TIPETPHSITHSIX cepBHca.
[lpuHnMOBI, 1EeTM U CTPYKTypa
MEHEKMEHTA.

DBOJIOIUS TEOPUU U
MPAKTUKH MEHEJKMEHTA

11

05|05

10

DBOITIOLASA
yIpaBIeHUS.

ynpasiaenus.  [IIkosbr

Hayunas LIKOJIA.
Knaccuueckast ~ (aIMUHUCTpaTHBHAA)
1IKoJ1a YIPaBIICHHUS. [IIxomna
YEIIOBEYECKUX OTHOIIIEHU I 51
ITIOBEJICHUYECKUX HayK.
KonnuectBennas MIKOJA.
CoBpeMeHHbIE MOIXO/IbI K
ynpasieHuto. IIpoueccHslii moaxon B
MeHekMenTe. CUCTEMHBIA MOAXOM B
MEHEKMEHTE. CuTyanMOHHbIN
MOJAX0J B MEHeIKMeHTe. Pa3Burue
Teopuu ynpasieHus B Poccun.

Crnenuduxa
MEHEI)KMEHTA B CUCTEME
cepBuca. YIpaBICHUE
pecypcamu U CpelicTBaMU
MIPEeANPUATHS CEpBUCA.

10

05|05

TeopeTnueckue OCHOBBI CEPBHCHOMN
nesTenbHOCTH. OCHOBHBIE MOAXOMBI K
MIOHUMAaHMUIO  CYIIHOCTH  CEpBHCA.
[TonsiTue weneil m 3agad CEpPBUCHOIO
MIPEANPUATHS. Cucrema nenen
OpraHu3aIy. Hepeso nesnen
CEpPBUCHOM opraHu3anuu. BHyTpeHH:sA
Y BHEUIHSS cpefia MPeAnpusTUil cepbl
cepuca. Crparerum opraHuzaluu B
chepe CepBHCA. YnpasieHue




pecypcamu u
HNPEAIPUITHS CEPBUCA.

cpeacTBaMu

OpranuzanuoHHbIE U
YIIPaBICHYECKHE
OTHOILICHH Ha
HNPEANPUATUAX CEpBHUCA

10

0,5

0,5

10

KomnektuB W e€ro  0OCOOEHHOCTH.
I'pynnma w rpymnmoBas JAWHAMUKA.
BzaumoneiictBue 4eJI0BeKa Hu
OpraHU3aIMOHHOTO OKPY)KEHHUS.
[ToBeneHueckass cTpaTerus W TEXHUKA
MEHEKMEHTA. ConuansHO -
IICUXOJIOTMYECKHE ACIIEKThI
MEHE/DKMEHTa B CepBUCE. ApamTarus
YyeJa0BeKa K OpPraHU3aIMOHHOMY
OKPYKEHHUIO. Ynpasnenue
KOH(IIMKTaMU u cTpeccamu.
PykoBoacTBo KOJUIEKTHBOM Ha
NPEANpPUATHIX  CepBUcCa. BrusHue,
BJIACTh, JIMJICPCTBO.

Meroas! npuHATHA
penieHuit B chepe
cepBuca. Opranuzanus
nporecca cepBuca. Beioop
PECYPCOB U CPENICTB C
y4eTOM TpeOOoBaHMM
noTpeOUTENS

10

0,5

0,5

10

YrpaBlieHYeCKOEe peIICHHEe ©  €ro
0COOEHHOCTH Knaccudukanus
yIpaBJIeHYECKUX pemeHui. [Iponecc n
METO/bl  TPUHATHS  pEIICHUH  Ha
npeanpusITHsIX cepuca. OpraHu3aius
npoiiecca cepuca. Beidop pecypcos u
CpPEICTB C  yderoM  TpeOoBaHUI
oTpeOnTENS

Cucrema KOMMYyHHUKALIAMA
Ha MIPEANPUITHSIIX
cepBuca.

10

0,5

0,5

[TonsTHe, 3HaA4YCHHE M KIacCUDUKAIUS
KOMMYHUKAaIWMN. OyHKIMHU
KOMMYHUKAallUi HAa  NOPEeaNnpUATHIX
cepBHca. Kynerypa cepBuca.
DIeMEeHThl Tpolecca KOMMYHUKAIUU.
Oranbel  mpouecca  KOMMYHHKaIUH.
Buel KOMMyHHKaLIMI.

OpranuzanuoHHast
KYyJbTypa B MEHEJKMEHTE

10

0,5

0,5

[TonsaTne OpraHU3alMOHHON
KYJIBTYPBI. daxTopsI
OpPraHM3allMOHHOM  KYJBTYpPHl  Ha
OpEeNIpUsATHIX cepBuca. LleHHOCTH U
HOPMBI. MeTtobl noJepKaHus
OpraHHU3alMOHHOU KYJIBTYPBI.
VYnpasnenue OpraHU3alMOHHON

KYJIbTYpPOH.

Tpyn menemxepa B
YIIPaBIECHUU
OpraHu3anuen

10

0,5

0,5

Copnepxanue u 0COOEHHOCTH
yIPaBIECHUYECKOTO Tpyna B
OpraHu3alusax cepBuca. Xapakrep
TpyJa MEHEKepa. OyHKINHT
MEHEeIKepa U COJIEp)KaHHE  €ro
NesATeTbHOCTH; TpeboBaHUS K TPYAY
MEHEJKEpa U K €ro JHUYHOCTHBIM U
npo¢eCcCuOHATBHBIM KaueCTBaM.
KomnerenTHoCTh MEHEIKepa.
Opranm3anus TPOBEJCHUS JIETOBBIX
COBEIIAHUI u [IEpEroBOPOB.
D¢ beKTUBHOCTH TPyAa MEHEKEpa.




CyIiHOCTh, OCHOBHBIE DJJIEMEHTHI U
BUIBI pucka. OCHOBHBIE MPHUYUHBI U
9. | Puck-meHemxMeHT 10 | 05| 0,5 9 | dakropsl MPEANPUHUMATEIIBCKUX
pucKoB B chepe cepBuca. YIpaBieHue
pUCKaMH Ha IPEINPUATHIX CEPBHUCA.
[Ipu3Haku cmama B OpraHU3AIMH.
AHTUKpU3UCHBIE cTpaTeruu. DaKTophI,
BIUSIONINE Ha BBIOOP CTPATETHH.
PennxvHUpHHT. VYnpasneHue
AHTUKPU3UCHOE
10 | ynpasnenue 10 | 05| 05 g | M3MeHERMAMHU B OpraHU3aIHH.
opramuzame OcyiecTBiieHNE POTrpamMMBbl
W3MEHEHMUS.
Y1paBiieHYECKUE METObI MOBBIIICHUS
KOHKYPEHTOCTIOCOOHOCTH
IPEITPHSITHSL.
DKk3aMeH 2
KoHTtp. pabota 1 10
Htoro 108 6 9 93

6. Ilepeyenb yueOHO-METOANYECKOT0 00ecriedeHUs AJIs1 CAMOCTOSITEIbHOM
patdoThI 00yYaKOIIUXCSA MO JUCHUIINHE (MOTYJIIO)

Ne Buasl camocTosTenbHOM Tpyaoemkocts, | Popma KOHTpOJIA™
paboThI aK.4achl
1. | IIpopaboTka TeOpeTUIECKOro
Koncynbranms
MaTepHaa 1o KOHCIEKTam
. . npenojaBaters,
JIEKIIUH, peKOMEHI0BAaHHOU 31 CTHOE
JUTEPATYPE, TOTOTHUTETHHBIM Y
cobeceoBaHuE
MCTOYHUKAM UHGOpMAIIH
2. [ToaroroBka K NpakTUYECKUM [IpencraBnenue
3aHSITUSAM: TTIOMCK 31 uHbOpMaIuH B
HE0O0X0MMON UH(pOpMAITUH, 00paboTaHHOM
o0paboTka nHdopmauu BUJIC
3. [ToaroToBka k
IIPOMEKYTOYHOMN aTTECTALNU YcerHOE
(BOTIPOCHI K 9K3aMEHY, 31 cobecemoBaHue,
UTOTOBBIM TECT,
CUTYyaIlMOHHBIC 3a]1a4H)

JInst caMoCTOSITENhHOM paboThl MO AUCHUILIMHE (MOIYJII0) OOydaromuecs
UCHOJIB3YIOT ClIeyIoliee yueOHO-MeToIuueckoe o0ecreueHue:

1)  Menemxment: Yuebnuk / O.C. Buxanckuii, A.1. HaymoB. - 5-¢ u3.,
HUIl Uudppa-M, 2013. - 576 c.:
http://znanium.com/bookread?.php?book=373936

crep. - M.

Marwuctp:



http://znanium.com/bookread2.php?book=373936

2)  MenemxmenT: YueoHoe nmocodbue / B.JI. JJopodees, A.H. [lImenera,
H.IO. Illecronman. - M.: UH®PA-M, 2012. - 440 c.: 60x90 1/16. - (Bsiciee
obpazoanue). http://znanium.com/bookread?.php?book=330278

3)  IMumynos B. M. MeHe)KMEHT B CEpPBHUCE U TypU3Me : yueO. mocooue /
B.M. ITumtynos. — 3-e uzna., nepepabd. u gon. — M. : UTHOPA-M, 2017. — 284 c.
http://znanium.com/bookread?. php?book=765602

4) ®oHI OIEHOYHBIX M METOAMYSCKUX MATEPHAIOB IO JUCIUILINHE
«Menedoicmenm 6 cepsuce»

7.(I)OHII OLHCHOYHBIX N METONUYECCKUX MATEPHUAJTOB JJISl IPOBCACHUA
l'[pOMe)KyTO‘lHOﬁ arTrecranmmn oﬁyqamumxcn o AMCIOMIIJIMHE

7.1. IlepeyeHb KOMIETEHIHIi ¢ YKa3aHHEM ITANOB UX GopMHPOBAHUSA B
npouecce 0CBOeHUsI 00pa3oBaTeIbHOI NPOrPaMMbI

[Tpornecc n3ydeHus AUCIUILIUHBI « Menedacmenm 6 cepsucey HaIpaBIICH Ha
dbopMUpOBaHUE CIICTYIOMINX KOMIICTEHITHMN:

OIIK-3. 'omognocms opeanu3o8ames npoyecc cepsuca, npogooums 8bl60p
Pecypcos u cpedcms ¢ yuemom mpedosanull nompeoumens

Jtanbl (POPMUPOBAHNS KOMIIETEHIIUH

1 sran 2 atan
JIoKyMEeHTOOO0POT B OpraHU3alusiX cepBHUCca Menen;KMeHT B cepBHCe
(2 xype) (3 xypc)
MapxkeTuHr B cepBuce
(3 kypc)



http://znanium.com/bookread2.php?book=330278
http://znanium.com/bookread2.php?book=765602

7.2. Onucanue nokasarejed u KpUTEPpUEB OICHUBAHUA KOMHeTeH]_lI/Iﬁ Ha Pa3/inYHbIX 3Tallax uX (l)OpMI/IpOBaHI/Iﬂ,
OIMMCAHHUC IKAJI OHCHUBAHUA

TI'oToBHOCTH OpraHu30BaTh NPOLECC CEPBUCA, IIPOBOAUTH BLI60p

PECYPCOB U CPEACTB C yU4ETOM TPpeOOBaHUH MOTPEOUTEINS

OIIK-3

yTIpaBJIeHYECKUM
pelIeHusIM;

- OCHOBHBIE KaTeropuu
MEHEKMEHTA,

- POJIb U 3HAUEHHE
YIPaBJICHUYECKON
uHpOpMaLNH;

- (hyHKLIMK MeHemKepa
U CO/Iep)KaHUEe ero
NeSITeTTbHOCTH;

- IOBEJICHUECKYIO
CTpATETHIO ¥ TEXHUKY
MEHE)KMEHTA,

- COIMABHO-
MICUXOJIOTHYECKUE
ACTIEKTHI MEHEDKMEHTA
B CEpBHUCE;

- pecypchl U CpeICTBa,

YIPABJICHYECKUM PELICHUSM;

- OCHOBHBIX KaTeropui
MEHEDKMEHTA;

- pOJIM U 3HAYECHMS
yIipaBJIeHYe€CKOI HH(popMalny;
- (pyHKUIMI MeHemKepa U
COJIepKaHUs €ro
NEeSATEIbHOCTH;

- IOBEJICHYECKYIO CTPATETUIO U
TEXHUKY MEHEJKMEHTA;
-COLIMAIIBHO-TICUXOJIOTHYECKUX
aCIIEKTOB MEHE/IPKMEHTA B
CEPBHCE;

- PECYPCOB U CPEJCTB,
HCIIOJIB3YEMBIX B IIPOLIECCE
OpraHM3aly CEpBUCA

Ipolecca B CEPBUCE;
- TpeboBaHUM K
yIIpaBJIeHYECKUM
peIeHHsIM;

- OCHOBHBIX KaTeropui
MEHEKMEHTA;

- POJIM U 3HAYEHUS
YIPABJIEHYECKOU
uH(pOpMaIHH;

- (pyHkuMit MeHemKEpa U
COJIepKaHHUs €To
TesITeTbHOCTH;

- IOBEJICHYECKYIO
CTpATETHIO ¥ TEXHUKY
MEHEKMEHTA;

- COIIMANIBHO-
MICUXOJIOTUYECKUX
acIeKTOB MEHEPKMEHTA B

- TpeOoBaHMil K
yIpaBJIEHYECKUM
pELIECHUsAM;

- OCHOBHBIX KaTeropui
MEHEIKMEHTA;

- POJIU Y 3HAUEHUS
YIIPABJICHUYECKOU
uH(popMaLnu;

- (hyHKIMIA MeHeKepa U
COJIEpKAHUS €T
JIESATEIBHOCTH;

- IOBEJICHUECKYIO
CTPATEruio U TEXHUKY
MEHEI)KMEHTA;

- COLIMAJIbHO-
MICUXOJIOTHYECKUX
aCIIEKTOB MEHE/P)KMEHTA B
CEpPBHCE;

= | Kpurepun oueHuBanus pe3yJbTaToB 00yUeHUs
= |z
=32
s 25 = Ilinanupyembie Ouenka Ouenka
= =E S pe3yJibTaThl 00yYeHHus «HEYJI0BJIE€TBOPHUTEIbHO» «YAOBJIETBOPUTEIbHO) Ouenka «xopouo» Ouerka «oTaH 110>
=S |2 ¥ p y P (70-84 Ganna) (85-100 GaL108)
=2 (0-54 6ans0B) (55-69 6aa10B)
2 otan
3HATh: He 3naer: JleMoHCTpUpYyeT 4acTu4- | 3HAET IOCTATOYHO B JleMOHCTpUpPYET BBICOKHIA
- IPUHIIMITB ¥ METO/BI | - IPUHIIUIIOB U METOJIOB HbIC 3HaHMS 0€3 TPpyObIX 06a30BoM o0BEME: YpOBEHb 3HAHUM:
OpraHu3aIuu OpraHu3aliuu OLINOOK: - IPUHIIUIIOB U METOJIOB - IPUHIIUIIOB U METOJIOB
MIPOU3BOJICTBEHHOT'O MIPOU3BOJICTBEHHOTO MPOIIECCa | - IMPUHIIUTIOB H METOJIOB OpraHu3aIuu OpraHH3aIiH
mpolecca B CEpBUCE; B CEPBIHCE; OpraHu3aIu MIPOU3BOJICTBEHHOTO MIPOU3BOJICTBEHHOTO
- TpeOOBaHUS K - TpeOOBaHUH K MIPOU3BOJICTBEHHOTO porecca B CepBUCE; mporiecca B CEpBHCE;

- TpeOoBaHUil K
yIpaBJIEHYECKUM
pEILIECHUsAM;

- OCHOBHBIX KaTeropum
MEHEIKMEHTA,;

- pOJIU ¥ 3HAYEHUS
YIIPABJICHYECKOU
uH(popMaLuu;

- (hyHKIMI MeHeKepa U
COJIEpKAHUS €T
NESTENbHOCTH;

- IOBEJICHYECKYIO
CTPATETUIO U TEXHUKY
MEHEI)KMEHTA;

- COLIMAIIBHO-
MICUXOJIOTHYECKUX
aCIEKTOB MEHE/P)KMEHTA B
CEpBHCE;

=
o




UCTIOJIb3yeMbIC B
nporecce OpraHu3aliu
cepBuca

CepBHuCE;
- PECYpCOB U CPEICTB,
UCTIOJIb3yEMBIX B
porecce OpraHu3aIiuu
cepBuca

- PECYPCOB U CPEJCTB,
UCIIOJIb3YEMBIX B
MPOLIECCe OpraHu3aluu
cepBuca

- PECYPCOB U CPEJCTB,
UCIIOJIb3YEMBIX B
MPOLIECCEe OpraHu3aluu
cepBuca

Ymers:

- HCIIOJIb30BATh
COBPEMEHHBIE METO/IbI
YIpPaBJICHUS TIPU
OpraHu3aliy rnpoiecca
cepBucCa;

- ONPENEIATh
3(PEKTUBHOCTD MPHU
BbIOOpE U
OpraHU3alMOHHBIX
peleHui, pecypcoB
CPEJICTB CepBHCa C
y4€ToM TpebOoBaHU

He ymeer unu neMoHcTpupyeT
YaCTHYHbBIC YMEHHUS, JOITyCKas
rpyObie OmMOKH mpu:

- UCTIOJIb30BaHUH
COBPEMEHHBIX METOJIOB
YIIPaBJICHUS MIPH OPTaHU3ALUH
mporiecca CepBuca;

- onpeaesieHnH 3PPEeKTUBHOCTH
IIpH BBIOOpPE U
OpraHM3alUMOHHBIX PEIICHUH,
PECYpPCOB H CPEICTB CEpBHCA
yuéToM TpeOoBaHU
oTpeduTens.

JleMoHCTpHUpYET
YaCTUYHbIC YMEHUs 0e3
rpyOBIX OMIMOOK MPH:

- HCTIOJIb30BAHUH
COBPEMEHHBIX METO/IOB
yIIpaBJICHUS TIPU
OpraHu3aIiH Mpolecca
CepBHCa;

- OTIpe/ICTICHUN

3¢ PeKTUBHOCTH TTPU
BbIOODE U
OpraHU3aIMOHHBIX
pELIeHHH, peCypCOB U

YMeeT IpUMEHATh 3HaHUs
Ha MpaKTHKe B 6a30BOM
o0Beme npu:

- UCIOJIb30BAHUU
COBPEMEHHBIX METO/IOB
yIpaBJIeHUs IPU
OpraHu3aIuy mporecca
CepBuUCa;

- OIpEIEIICHUN

3¢ peKTUBHOCTH TTPH
BbIOOpE U
OpraHU3alMOHHBIX
peLIeHui, pecypcoB U

JIeMOHCTpUpPYET BBICOKHI
YpOBEHb YMEHUU MIPH:

- UCII0JIb30BAHUU
COBPEMEHHBIX METOIOB
yIpaBiaeHUs Npu
OpraHu3aly mpoiecca
cCepBUCa;

- OIpeeIICHUN

3G (HEeKTHBHOCTH TIpU
BBIOOpE U
OpraHU3alMOHHBIX
pelIeHui, pecypcoB U
CPEIICTB CEpBHUCA C YIETOM

noTpeOuTeNs. CpPEZCTB CepBHUCa C YUETOM | CPEICTB cepBuUca ¢ yUETOM | TpeOoBaHMI MOTpeOUTE.
TpeOoBaHUl oTpeduTeNsd. | TpeboBaHUN NOTPEOUTENSL.
Baajern: He Brnageer nn JleMoHCTpUpYyET Brnaneer 6azoBsiMu JIeMOHCTpUPYET BIIaICHUS

- HaBBIKAMU OLIEHKH H
BBIOOPA ONTHUMANIbHBIX
YIIPaBICHYECKUAX
pelieHuit B o01acTu
OpraHu3aIliy CepBHCA
BKIIIOUasi BEIOOD
PECYPCOB U CPEAICTB C
yu€TOM TpebOoBaHMIA

JEMOHCTPUPYET HU3KUI
YPOBEHb BJIaJICHUS:

- HaBBIKAMH OIIEHKH M BBIOOpA
ONTUMAJIbHBIX YIIPaBIEHYECKUX
perieHuit B 061acTu
OpraHu3aIK CepBHCA BKIIOYAs
BBIOODP PECYPCOB U CPEJICTB C
yu€ToM TpeOoBaHMH

YaCTUYHEIE BIaJeHUs 0€e3
rpyOBIX OMIMOOK

- HaBbIKAMHU OILIEHKU U
BbIOOpA ONTHUMATIBHBIX
YIIPABICHUYECKUX PEIICHUMN
B 00J1aCTH OpraHu3aluu
cepBHca BKIItOYask BEIOOP
PECYpPCOB U CPEACTB C

pUEeMaMH:

- HaBBIKAMU OLIEHKU U
BbIOOPA ONTHUMAaJIbHBIX
YIpaBJIEHYECKUX PEIICHUH
B 00J1aCTH OpraHu3aIuu
cepBHca BKJIIOYasi BBIOOD
PECYPCOB U CPEACTB C
yuéToM TpebOoBaHMI

Ha BBICOKOM YPOBHE:

- HaBBIKAMHU OLIEHKU U
BbIOOPA ONTHUMAaJIbHBIX
YIpaBJIEHYECKUX PEIIeHUH
B 00J1aCTH OpraHu3aIun
cepBHCa BKJItOYast BEIOOD
PECYPCOB U CPEACTB C
y4€ToM TpeOoBaHMH

noTpeouTens; MOTpeOUTENs; y4€ToM TpeboBaHu OTpeOuTENs; MOTpeOUTENS;

- YIpaBIE€HYECKUMHU - YIIpaBJIEHYECKUMU METOAMHU | MOTPEOUTENS; - YIPaBIE€HYECKUMHU - YIPaBIE€HYECKUMHU
METOJIaMH TOBBIIICHUS | MOBBILIECHUS - YOpaBleHYECKUMU METOJIaMU MOBBIIICHUS METOJIaMU TOBBIIICHUS
KOHKYPEHTOCIIOCOOHOC | KOHKYPEHTOCIIOCOOHOCTH METOJIaMH TIOBBIIICHHUS KOHKYPEHTOCIIOCOOHOCTH | KOHKYPEHTOCIIOCOOHOCTH
TU IPEITPUSITUS MIPEeANPUATHS CEpBUCA. KOHKYPEHTOCIIOCOOHOCTH | MPEANPUSATHUS CEPBUCA. HPENpUATHS CEpPBHCA.
cepBuca. IIpEANIPUATHS CEPBUCA.
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7.3. TunoBble KOHTPOJIbHBIE 32JaHUA WM UHbIE MATEPHAJIbl, HE00X0IMMbIEe
JJ151 OLeHKM 3HAHUI, YMEeHM i, HABBIKOB H (MJIH) ONBITA 1eATeJbHOCTH,
XapakTepu3yoIuX 3Tanbl (JOPMUPOBAHNS KOMIIETEHI[UI B IpoLecce

O0CBOEHHsI 00pa30BaTEIbHOH NPOrPaMMbI

T'OCYJAPCTBEHHBIM UHCTUTYT DKOHOMUKU, PUHAHCOB, [IPABA U
TEXHOJIOT' I
Kadeapa menexxkmenrta
BHUJIET Ne 1
Ilo mucnmmiauae «MeHEeIKMEHT B CEPBUCEY
2017-2018 yu.roxn

TeopeTnyeckne BOOPOCHI:

1. Knaccuueckas (aAMMHMCTpaTUBHAS ) LIKOJIA YIIPABICHMUSL.

2.Y1paBieHYeCcKOoe pelIeHne U ero 0COOCHHOCTH Ha MPEeNIPUATUSAX CEepBUCA.

[TpakTUKO-OPUEHTHPOBAHHOE 3aaHHE:

WN3yunts M IpoaHaNIM3UPOBaTh IPOM3BOACTBEHHYIO cuTyauuto «Dopxa Buepa, ceromss Hu

3aBTpay.

Jatb pa3BépHyTbIi 000CHOBaHHBI OTBET Ha Bompoc: Kakue npuHIunel ynpasieHus (mo A.

@aiiointo) ucnonb3oBaUCh . @opaom npu ynpasinenuu upmoit «Popa MoTop»?
3as.xagheopoii «MeHEHKMEHTa K.3.H., 1oueHt, Yymakos B.H.

(monmuce)

T'OCYJAPCTBEHHBIM UHCTUTYT DKOHOMUKU, PUHAHCOB, [IPABA U
TEXHOJIOT' I
Kadeapa meneaxkmenrta
BUJIET Ne 2
ITo mucnmmiaune «MeHEeIKMEHT B CEPBUCEY
2017-2018 yu.roxn

Teopernueckue BOIPOCHL:
1. [IIxomna yenoBevyeCKUX OTHOIIEHUH U IMIOBEICHYECKUX HAYK;
2. Jlunep v MEHEKEp: OTIMYUTEIbHBIC YePThI, IMHAMUKA [TOBEACHHUS;
[IpakTHKO-OpPHEHTHPOBAHHOE 33/IaHHE:
W3yuntb W TpoaHAIM3UpPOBATh IPOU3BOJCTBEHHYIO cuTyanuto «lIpuBbldHOE MecToO».
Chopmynupyiite mpoOiemMy, ¢ KOTOPOW CTOJIKHYJCA TUPEKTOp wu3aaTenbcTBa. Ompenenute
aNbTEPHATHUBBI PEILICHUS U OLEHUTE UX, 3alI0JHUB HIDKE IPUBEICHHBIC TaOIHUIIBI.

3as.xagheopoii «MeHEeKMEHTA K.3.H., joueHt, Yymakos B.H.

(moamuce)

FOCYI[APCTBEHHBIPI MHCTUTYT DKOHOMUKHU, PUHAHCOB, ITPABA U
TEXHOJIOT I
Kadeapa menexxxkmenrta
BUJIET Ne 3
ITo mucninmmnae «MeHEDKMEHT B CEPBUCE)
2017-2018 yu.rox

Teopernueckne BONPOCHI:

1. KonnuecTBeHHas 1IKOJa MEHEKMEHTA;

2. Knaccudukanus ynpaBieHUECKUX pPELICHHI;

ITpakTUKO-OPHEHTHPOBAHHOE 3aJaHKE:

BHuMarenbHO mpodyHTaiiTe ONKMcaHne MPaKTUYECKON CUTyallui U OTBETHTE Ha BOIIPOCHI.

1 Hackonbko Benuka pojb MEHEIKEepa B CO3JaHUM CHCTEMbl MOTHBALMM TpyAa
nepconana’?
2. Kakue gaxTopsl MoTHBAIMH (KpOME 3apaOOTHOM MIaThl) BAM U3BECTHBI?
3as.xagheopoii «MeHEeKMEHTa K.3.H., noueHt, Yymakos B.H.
(monmnuce)

12




7.4. MeToguuecKue MaTepuaJibl, onpeaeJsolimne Npoueaypbl OeHuBaAHUS
3HAHUH, YMEHHUI, HABBIKOB WJIH ONBITA IeATEIbHOCTH, XaPAKTePU3YOIIIHe
Tanbl GOPMUPOBAHMSA KOMIIETCHIIMH

B TUDDIIT pans oneHKW 3HAHUN, YMEHUH, HABBHIKOB M (WJIM) OIbITa
NESATEIbHOCTH HCIONb3yeTCcsl OalbHO-pedTuHTrOBas cucrema. [log OamibHO-
PEUTHHTOBOM CHCTEMOU MOHMUMAETCSI CUCTEMA KOJIMYECTBEHHON OLICHKM KaueCcTBa
ocsoeust OIl BO. Ilpu 3ToM wH3yyaeMas JAMCUMIUIMHA JEIUTCA HA Pl
CaMOCTOSITETIbHBIX, JIOTUYECKH  3aBEPIICHHBIX pa3iesioB  (Moayneil) ajis
IIPOBENICHUSI 10 HUM KOHTPOJIbHBIX MEPOIPUSITHIA.

Texymmii KOHTPOJL TMPEACTABISIET COOOW MPOBEPKY YCBOCHHUS y4eOHOTO
MaTepuansa TEOPETUYECKOrO0 M IMPAKTHYECKOTO  XapakTepa,  PeryJyispHO
OCYULIECTBIISIEMYI0 Ha NPOTSHKEHUU cemecTpa. K JTOCTOMHCTBaAM [aHHOTO THIIA
OTHOCUTCS €ro CHUCTEMaTUYHOCTb, HEIOCPEICTBEHHO KOPPEIUPYOIAasics ¢
TpeOOBaHUEM MOCTOSSHHOTO M HENPEPHIBHOIO MOHUTOPUHIA KauecTBa O0yUyeHus, a
TaKXKe BO3MOXHOCTb OaJIbHO-PEUTUHIOBOM OLICHKHU YCIIEBAEMOCTH
oOyuatomuxcs. K ocHOBHbIM (hopMaM TEKyIIEero KOHTPOJIs (TEKyIIeH aTTecTalum)
MO>KHO OTHECTH YCTHBIH OIPOC, MMCbMEHHBIE 3a/IaHHUS.

IIpomexxyTouHass arrectanys, Kak IPaBWIO, OCYLIECTBISETCS B KOHIIE
CEMECTpa U MOXET 3aBepllaTh W3YYEHUE KaK OTIAEIbHOW JUCLUIUIMHBI, TaK U €€
pasznena (paznesnoB) /moayis (moayneit). IIpoMexxyTodHasi aTTecTanusi MOMOraeT
OLICHUTh 0OJIe€ KPYITHbIE COBOKYITHOCTH 3HAHUW M YMEHHI, B HEKOTOPBIX CITydasx
— gaxe QopMUpOBaHUE OINPEACICHHBIX NPO(ECCHOHATBHBIX KOMIIETEHLIHM.
JlocTOMHCTBA: TOMOTAeT OLEHUTh O0oJiee KPYNHbIE COBOKYMHOCTH 3HAHUU H
YMEHUH, B HEKOTOPBIX Ciy4asx — Jaxe (OpMUPOBAHHE ONpPEAETIECHHBIX
Npo(EeCCUOHANBHBIX KOMIIETEHIMA. TeKymuil KOHTPOJAb M MPOMEXKYTOUHAS
aTTecTalus TPaJAULIMOHHO CITY>KaT OCHOBHBIM CPEICTBOM OOecleyeHHs B y4eOHOM
npouecce «oOpaTHOM CBSI3W» MEXIy IpenojaBareieM U oOydarolumcs,
HE0OX0IMMOM JUISt CTUMYJIMPOBAHUS paboThI o0y4Jaronmxcs u
COBEpIICHCTBOBAHUS METOUKHY MPENOAaBaHUsI YU€OHBIX AUCLUILINH.

Ilo pe3ynpTaTaM NpPOMEXKYTOYHOM aTTECTAllMU CTYIEHTY 3aCUUTBIBACTCS
TPYAOEMKOCTh  JUCHMIUIMHBI B 3aU€THBIX  E€JUHHUIAX,  BBICTABISAETCA
muddepeHnupoBaHHas  OIEHKA B NPHUHATOM  By3€  CHUCTeMe  OalioB,
XapakTepu3yrolias KauecTBO OCBOEHUS CTYyICHTOM 3HAHUM, YMEHU U HABBIKOB 10
ATON JAUCIUIIIINHE.

YPOBHHU OCBOEHMUSA JNCIIUITJIMHBI

MuHUMaIIbHBIN OcHoBHOM IIpoBUHYTBIN
bannw 55-69 70-84 85-100
Oyenka 3 4 5

JK3aMeH ¢ OueHKoOH 5 («oramuHo», 85-100 Oas0oB) craBUTCS
00y4aroIuMcsi, KOTOpbI€ MPU OTBETE:
- OOHapyXKMBAalOT BCECTOPOHHEE CHCTEMaTH4YEeCKOoe M TJIyOOKOe 3HaHHe
IPOrpaMMHOr0 MaTepuana;
— JEMOHCTPUPYIOT 3HAHHE COBPEMEHHOMN YUeOHOU U HayYHOU JIUTEPATYPHI;
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— CIIOCOOHBI ~ TBOPYECKH NPUMEHATHh 3HAHUE TEOPUU K  PEIICHUIO
npodeccuoHaNbHbIX 3a/1a4;

— BJIAJICIOT MOHATUIHBIM aNapaToMm;

— JIEMOHCTPHUPYIOT CIIOCOOHOCTh K aHAIM3y U COIMOCTABIICHUIO PAa3TMYHBIX
MOJIXOJIOB K PEUICHHIO 3asBJICHHON B OMIeTe MpoOIeMaTHKY;

— NOJATBEPKIAAIOT TEOPETUYECKHE MTOCTYJIAThI IPUMEPAMU U3 MPAKTHKHU.
JK3aMeH ¢ olleHKoH 4(«xopomoy», 70-84 6aJia) cTaBUTCS 00yJarONTUMCH,

KOTOpbIE MIPU OTBETE:

— OOHapy>KUBAIOT TBEPI0E 3HAHKE MPOTPAMMHOI'0 MaTepHaa;

— YCBOWJIM OCHOBHYIO M Hau0oJiee 3HaYMMYIO JOMOJHUTENBHYIO JINTEPATYPY;

— CIOCOOHBI ~ MPUMEHATH  3HAHUE  TEOPUM K  pEHICHWIO  3ajad
po(heCCUOHATILHOTO XapaKTepa;

- JOIYCKAIOT OTAEIbHBIE IOIPEIIHOCTH U HETOYHOCTH IIPH OTBETE.
JK3aMeH ¢ OLeHKOH 3 («yI0BJIEeTBOPUTEIbHO», 55-69 0a/L10B) CTaBUTCS

0Oy4aronIMmMcsi, KOTOpbIE MPU OTBETE:

— B OCHOBHOM 3HAIOT MPOrpaMMHBIA MaTeprasl B 00bEME, HEOOXOIMMOM ISt
npeacTosiei padboTel o npodeccuu;

- B LI€JIOM YCBOWJIM OCHOBHYIO JIUTEPATYPY;

- JOIYCKAIOT OTJEJbHBIE MIOTPEIIHOCTH B OTBETE HA BOIIPOCHI.
JK3aMeH ¢ OLeHKO# 2(«HeyIoBJIeTBOPUTEIAbHOY», 0-54 0anna) crtaButcs

O0Oy4aronIMMcsi, KOTOpPbIE MPU OTBETE:

— OOHapy’>KMBalOT 3HAYUTENbHbIE NPOOENBl B  3HAHUAX  OCHOBHOI'O
MPOrpaMMHOT0 MaTepHaa;

- JOMYCKAIOT MPUHITUITHATBHBIC OIIMOKN B OTBETE HA BOIIPOCHI;

- JEMOHCTPUPYIOT HE3HAHUE TEOPUH M MPAKTUKH MPOPECCHOHATBHON
NEeSATENBHOCTH.
OcHoBaHuEM 711 HEIOMYCKa K DK3aMEHY SIBJSIETCSA TO, YTO OOydarouiuics

BO BpeMs ceMecTpa He Ha0pasl yCTaHOBJIEHHOT0O MUHMMYMa 0ajyioB — 95 0aJlJIoB.

8. IlepeyeHb OCHOBHOI M 1ONOJTHUTEILHON Y4eOHOI JTUTEPATYPHI,
HEe00X0AUMOi I OCBOCHUS TUCHMILIMHBI (MOTYJIS)

a) OCHOBHAas JiUTeparypa:

1)  Menemxment: Yuebnuk / O.C. Buxanckuii, A.1. HaymoB. - 5-¢ u3n.,
crep. - M.. Maructp: HHUIl Hnadppa-M, 2013. - 576 c.:
http://znanium.com/bookread?.php?book=373936

2)  Menemxment: Yuebnoe nmocobue / B.JI. Jopodees, A.H. lllmenena,
H.1O. Illecroman. - M.: UH®PA-M, 2012. - 440 c.: 60x90 1/16. - (Bsicmee
obpazoBanme). http://znanium.com/bookread?.php?book=330278

3)  IMumynos B. M. MeHeKMEHT B CEpPBHUCE U TypU3ME : yueO. mocooue /
B.M. ITumrynos. — 3-e uza., nepepabd. u gon. — M. : UHOPA-M, 2017. — 284 c.
http://znanium.com/bookread?. php?book=765602
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0) 10MOJIHMTE/IbHASA JIUTEepaTypa:

1) bacosckuii JI. E. Menemxkment: Yuednoe nocooue / JI.LE. bacoBckuii.
- 2-¢ m3a., nepepad. u gon. - M.: HUI[ MH®DPA-M, 2014. - 256 c.
http://znanium.com/bookread?.php?book=428644

2) 3aitiesa H. A. MeHemKMeHT B cepBHCE U TypusMe: YueOHOe
nocobue/3annea H. A., 3-e u3x., gom. - M.: ®opym, HUILl NUHDPA-M, 2016. -
368 c. http://znanium.com/bookread2.php?book=518080

3) IlepeBepzer M. Il. MeHemKMEHT B cdepe KyIbTYyphl M HCKYCCTBA:
Yyebnoe mocodue / ML.II. Ileperep3es, T.B. Kocmos; [Tox pen. M.IL. [TepeBep3era.
- M.: UH®PA-M, 2012. - 192 c. http://znanium.com/bookread2.php?ook=347695

9. IlepeyeHnb pecypcoB HHGPOPMANUOHHO-TEJIEKOMMYHUKALIMOHHOM CETH
«AHTEepHET», HEOOXOAMMBIX /IJI1 OCBOCHUS M CIUILIUHBI (MOLYJIA)

1)  KopmopaTuBHbIN MeHEHKMEHT. hitp://www.cfin.ru

2) Ilopram »SIEKTPOHHBIX CPEICTB MAaccOBOW HWH(pOpMauu s
npeanpuHuMarenei. Jlemosas npecca. http://www.businesspress.ru/

3) OenepanbHblii optan «IkoHOMHUKA. Corumonorus. MeHEeIKMEHTY.
http://ecsocman.edu.ru

4) DnekrponHas oubaroreka HR-crienmanucros. http://www.hrm.ru/

10. MeToauyeckue yKa3aHus /151 00y4aIOIIMXCHA M0 OCBOEHH IO TUCITHIIJIMHBI
(MoayJin)

CaMocTosTenbHast MOATOTOBKA 00YYaIOUIMXCsl MPOBOIUTCS ISl yTiTyOJIeHUs
U 3aKpeIUIeHHs] 3HAaHUH, MOJYYEHHBIX Ha JIEKUMIX W JPYTUX BUJAX 3aHATHH, IS
BbIPAa0OTKH HaBBIKOB CAMOCTOSITEIbHOTO NMPUMEHEHHUS HOBBIX, JOMOJHUTEIbHBIX
3HaHUU ¥ MOATOTOBKH K MPEACTOALIUM YUEOHBIM 3aHATHAM, dK3aMEHY.

BaxxHpIM  yclOBHEM  yCHEIIHOTO W3Y4YE€HHs AUCLHMIUIUHBI  SBISETCS
nocemienne jekuil. [lox mocemenneM moapasymeBaeTcss He opMa MaCCUBHOTO
IPUCYTCTBHUSI, @ aKTUBHAs paboTa Mo U3y4eHUI0 HOBOro Marepuana. [lonrotoBka k
JICKIIMOHHBIM 3aHATUSAM BKIIOYAeT B ce0s aHANIM3 MpeJiaraeMbIX ISl U3y4eHUs
BOTIPOCOB, H3yYe€HHWE HOPMATUBHBIX WCTOYHWKOB M Y4YeOHOW U HAayIHOU
JUTEpaTypsl O paccMaTpUBaeMbIM BOIpocaM JIeKIHMUA. B mporecce JeKuu
oOyJaromuiicss MOXKET 3a/aBaTb  YTOUHSIONIME BOMPOCHl,  OCYIICCTBHUTH
B3aMMOCBSI3b HOBOTO MaTepHalia C YK€ HW3YYCHHBIM, TMOATOTOBHUTH 0a3zy s
3¢ (HEKTUBHOTO HCIIONb30BAHUS TMOJYYEHHBIX 3HAHUM, OOJErdyuTh MOATOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D((PEKTUBHBIM CMOCOOOM (UKCAIMN JIEKIIMOHHOTO
MaTepuaia SBISETCS KOHCIEKTHPOBAHME, MpENCTaBisAiollee COOO0M HE TOJIBKO
¢uKcalnio BaKHEHIIMX MOMEHTOB JIEKIIMM, HO M YKa3aHHE IPUMEPOB is
NOHMMAaHHUS TOTO UJIM MHOTO TEOPETHUECKOI0 MaTepuara.

[Ipy moAroToBKE K MPAaKTUYECKOMY 3aHSATHIO HEOOXOAMMO HCIIONb30BaTh
KOHCIIEKTUPOBAaHHBIE MaTepUasbl JEKIUH, YYEOHY0O U HAY4YHYIO JIUTEPATYpPY.
[TonroroBka OTBETOB IO BBIHOCUMBIM Ha OOCYXAEHHE BOIPOCAM MPAKTUYECKOTO
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3aHITHS BKJIIOYAET B ce0s HE TOJBKO MPOYTEHHE Marepuaia, HO M €ro aHajiu3 U
KPUTUYECKYIO OleHKYy. OOyuaromeMycs CclefyeT BbIIBUTh MAaJOU3yYEHHBIE
aCTICKTBhI PACCMAaTPUBAEMBIX BOIPOCOB, MPOSBUTH MHUIIMATUBY TIPU MOJATOTOBKE K
MPAKTHYECKOMY 3aHSITHIO.

[Tpr MOATOTOBKE K MPAKTHUYECKUM 3aHATHSAMH U dK3aMEHY PEKOMEHIYETCS
CHCTEMaTHU3UpPOBaTh 3HAHMS, W300paxkas WX B TaOJIUYHOM, TpadhUIECKOM WIIH
CXEMaTUYHOM BHUJIE. DTO TIO3BOJUT YCTAHOBUTH B3aUMOCBSI3b N3y4aeMbIX SBIICHUH,
YIOPOCTUT 3a7ady 3allOMHHAHHS MaTepuajga, OOJIETYUT IMPOIECC MPAKTHICCKOTO
MIPUMEHEHUS TTOJTYICHHBIX 3HAHUM.

3amaueli  TPAKTUYECKUX  3aHATHA  SBISICTCS  BBIPA0OTKA  yMCHHS
WCIIOJIb30BAaTh TCOPETUYCCKUE 3HAHUS, TMPOSBUTh HAIMYHUE TPAKTUICCKUX
HaBBIKOB. [lpm  TOATOTOBKE K  MPAKTHYECKOMY  3aHSATHIO  CIEIyeT
3a0J1arOBPEMEHHOTO 00€CIIeUNTh HAIMYWe HEOOXOAMMO IS JAHHOTO 3aHATHS
MaTtepuaa, CaMOCTOSITEIbHO MTOBTOPUTDH paHEe N3YUCHHBIC TEMBI.

JIJist  yCHemrHoro OCBOEHUS AWCIUIUIMHBI BaXXHBIM SBJISIETCSI  YMEHHUE
paboTath ¢ TepMUHAMH U UX ompeneneHusiMd. s pa®oThl ¢ TEpMUHOIOTUEH
(G ()EKTUBHBIM SBIISIETCS UCIOJIb30BAaHUE KaK Yy4eOHOW U HAYYHOM JIUTEpaTyphl,
TaK U OPUIAYECKUX U GUI0CO(CKUX CIIOBapei.

PabGoTa ¢ TepMHHAMH MOKET OCYIIECTBISATHCA Kak B (pOpME COCTaBICHUS
COOCTBEHHBIX TEMAaTUYECKHX CIIOBAPUKOB Jisi YJ00CTBA W CKOPOCTH IIOMCKA
HeoOxoaumoro TepMuHa. C  3TOM I1ENbI0O HEOOXOIUMO KaXKIbId HOBBIM
BCTPEYAIOIIUIICS TEPMHUH 3alUCHIBATh U BO BPEMs TOJTOTOBKH K CEMHHAPCKUM M
MPAKTUYCCKAM 3aHATUSAM YKa3bIBaTh COOTBETCTBYIOIIEE ompereneHue. B ciydae
BO3HMKHOBEHHUS CIIOKHOCTH BBIOOpA OMPEACIICHUS W3 HMEIOIIErocs o0bhema B
paMKax HayYHOTO 3HAaHHWS HEOOXOAMMO 3aJaBaTh BOMPOCHI IPEIOIABATEIIIO B
paMKax JCKIIMOHHBIX U IPAKTUICCKUX 3aHATHH.

UnrtepaktuBHble  GOPMBI  MPOBEJACHUS  3aHATUA 1O  JAUCIMIUIAHE
«Meneoscmenm 6 cepsucey BKIIOUAIOT B CE0S CIETYIONTUE BUIBI 3aHATHH:

- UWHTEPAKTUBHBIC JIEKIIMM, TIPENIOIAraloT UCIMOJIb30BAaHUE METoja
po0iaeMHOro usnoxkenus. [Ipu TakoMm moaxojie JEKIUs CTAaHOBHUTCS MOXOXEH Ha
JTMAJIOT, TIPEToJJaBaHue UMUTHUPYET HCCIE0BATENbCKUN TMpoIecC (BBIIBUTAIOTCS
MEePBOHAYAIILHO HECKOJBKO KIIOUEBBIX MOCTYJIATOB MO TEME JICKIIUH, WU3JI0KCHHUE
BBICTPAMBACTCS MO TMPHUHIUITY CaMOCTOSITEIBHOTO aHalu3a U 0000IIeHus
CTyJIEHTaMH Y4eOHOro MaTepuayia). JTa METOJHMKA IT03BOJIICT 3aWHTEPECOBATH
CTYyJIEHTa, BOBJICYH €ro B Ipoiiecc o0ydeHus. [IpoTuBopeunss HAyqHOTO MTO3HAHUS
PacCKpBIBAIOTCS TIOCPEJACTBOM IMOCTAHOBKU MpoOieMbl. YdeOHas mnpobiema u
npoOJIeMHasl CHUTyalls SBJSIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMITOHCHTaMH
npobiaemMHoro obOydenus. [lepen HadamoMm HM3ydeHHs ONpPENEIICHHON TeMBI Kypca
CTaBUTCSA TIEpeN CTYIACHTAaMH TPOOJIEMHBI BOMIPOC WM JaeTCs MPoOJeMHOE
3amanne. CTUMyTupys paspeiieHue MpoOJeMbl, MpenoaaBaTeib CHUMAET
MPOTUBOPEYHS MEXITY UMEIOIIMMCS €€ MIOHMMaHUEeM U TPeOyeMbIMU OT CTyACHTa
3HaHUSAMH. D(DPEKTUBHOCTh TAKOTO METOJAa B TOM, YTO OTACIBHBIC MPOOIECMBI
MOTYT TOJHUMATHCS CaMHUMH CTyAeHTamH. [JIaBHBIA ycmex AaHHOTO METoja B
TOM, 4YTO TIPENoJaBarelib JOOMBACTCS OT AayJUTOPUH «CAMOCTOSTEIHLHOTO
pelieHus» MocTaBleHHOW mpoOnembl. OpraHuzanus OpoOIEMHOTO OOy4YeHUs
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MPEACTABISACTCS JOCTAaTOYHO CIIOKHOW, TpeOyeT 3HAYUTENBHOW TOATOTOBKH
nekropa. OJHAaKO Ha HAYAJIBHOM 3Tale€ MCIOJIb30BAHUS 3TOTO METOHA €ro MOYKHO
BHEJIPSITh B CTPYKTYpPY TOTOBBIX, paHee pa3paOOTaHHBIX JIEKIUH, MPaKTUYECKUX
3aHATUN KaK TONOJHEHUE.

- aHaNMM3 cUTyauud (KeHC-MEeToN) — TEeXHUKAa OOYyYEHHMs, MCIOJIb3YyIoIIas
ONMMCAaHHWE peaJbHBIX cuTyarnuil. OOydyaronuecss JOJKHBI MPOAHAIU3UPOBATH
CUTYallMIO, pa3o0paThCcsi B CyTH MPOOJIeM, MPEAJIOKUTh BO3MOXKHbBIEC PEIICHUS U
BBHIOpaTh Jiydillee W3 HUX. B OCHOBE MeETOJa KOHKPETHBIX CHUTYallMi JIEKUT
ONMHMCAHWE KOHKPETHOM MNpO(PEeCCHOHATBHON AESTENIBHOCTH WM SMOIMOHAIBHO-
ITIOBEJICHYECKUX AaCIIEKTOB B3aUMOACUCTBHS Jtojeu. 1Ipu m3ydyeHuMM KOHKpETHOMN
CUTyallud, M aHajJu3€ KOHKPETHOTO NpPUMEpPA CTYICHT JIOJDKEH BXXUTHCS B
KOHKPETHBIE  OOCTOSITEILCTBA, TMOHSITH CUTYyallUIO, OIEHUTh OOCTAHOBKY,
OIPEENNTh, €CTh JIU B HEH MpobieMa U B 4eM €€ cyTh. ONpeaenuTb CBOIO poib B
pelieHuu npoosieMbl U BEIpadOTaTh 11€J1eCO00pa3HYIO JMHUIO MTOBEICHUS.

OrneHoYHbIE U METOAMYECKUE MaTEepHaIbl IO TUCHUILIUHE « Menedsxcmenm &
cepsucey npencraBieHbl B POMM.

[Ipy moAroToBke K 3K3aMEHY CJIEAyeT UMEThb B BHUIY, YTO OH SIBISETCS
UTOTOBOM (hOPMOM KOHTPOJII MO M3YYCHHUIO JIAHHOW YYEOHON JUCIUTIIMHEIL.
DK3aMeH NOoJpa3yMEBAET MAKCUMAJIbHYI0 KOHLEHTPALMIO 3HAHUNA W YMEHHIA,
IIPEAIIOJIAararoMX IIOJIHOE U3yUYCHUE MaTeprala JUCIUILINHBIL.

DK3aMeH MOpoBOJAUTCS B (OpME YCTHOrO cOOECEOBAaHWS W BBIMOJHECHUS
MMCbMEHHOI'O 3a/I1aHUs, TUOO TECTa.

Pemenne mnpenopaBatenss 00 MTOrOBOW OLEHKE MPUHUMAETCA 110
pe3yJapTaraM YCTHOTO OTBETa M BBIMOJHEHHOTO MHCBMEHHOTO (TECTOBOTO)
3aJ1aHusl, B 3aBUCUMOCTH OT IIKaJIbl OI[CHKHU.

Pexomennyercs  mpu MNOATOTOBKE  MCIHOJB30BATh  BJEKTPOHHBIC
OMOIMOTEUHbIE CUCTEMBI, a TAK)KE CIIECIUATM3UPOBAHHBIC CaliThI ceTH Internet.

11. Ilepevyenb MH(POPMAIUOHHBIX TEXHOJIOTHI, HCIOJIb3YEeMbIX NIPH
OCYIIeCTBJIEHUMH 00pa30BaTEeILHOI0 MPOoIecca M0 JUCHUILINHE (MOLYJII0),
BKJIKOY Al NepevYeHb NPOrPaMMHOI0 odecredeHusi 1 UHGOPMALIMOHHBIX
CIIPABOYHBIX CUCTEM

[IporpammHoe obecnieyeHue:

Onepanmonnas cucrema (MicrosoftWindows [Ipomnpuerapras);

[MakeT opucubix mporpamm Microsoft Office ( [Iponpuerapras);
[IporpammHOe oOecrieyeHue s MPOCMOTPa AJIEKTPOHHBIX JIOKYMEHTOB B
crangapte PDF (Foxit Reader GNU Lesser General Public License);

4. TlporpaMMHBIE CpEJICTBA, OOECIEUMBAIOIINE MPOCMOTP BHUACO(ANIOB B
dopmarax AVI, MPEG -4, DivX, RMVB, WMV (K-Lite Codec Pack GNU
Lesser Genera Public License);

Web-6paysep (MozillaFirefox GNU Lesser Genera Public License);
AnTusupyc (Kacnepckuit Open Space Security [TponpuerapHasi);
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NudopmarimoHHbie CIIPaBOYHBIC CUCTEMBI:
1) AprtomaTusupoBaHHas uHQOpMalMOHHas OuOIMOTEYHAss CHCTEeMa

Marc21SQL,;
2) CnpaBouHo-tmipaBoBas cuctemMa «Koncynbrant [Tnrocy

12. MarepuajibHO-TeXHHMYECKas 0a3a, HEO0OX0AUMAas ISl OCYIIeCTBJICHUSA
00pa30BaTeJbHOI0 MPOLECCa M0 IMCUUILINHE (MOTYJII0)

Ne
/i HanmenoBanme KosmnuecTBo
1. | Coenuanu3upoBaHHbIE Ay IUTOPUU:

YyeOHast aymuToOpus JUIsl TPOBEICHUS 3aHITHH CEMHUHAPCKOTO
TUTIA, KYPCOBOTO IPOCKTUPOBAHMS (BBIMOJHEHUS KypCOBBIX | 1
paboT), TPYNIOBBIX M WHIWBHIYAIBHBIX KOHCYJIBTAIHH,
TEKYIIEr0 KOHTPOJII U TMPOMEXKYTOYHOW arrecrauud /
KOMITBIOTEPHBIA KJIacC / TOMEIICHUE JUIsi CaMOCTOSITEIBHOU
pabotel Ne 41 (yn. Pormunackas, 5)

2. | Texumueckue cpencrsa oGyuenus:

KOMITBIOTED C MpOorpaMMHBIM obecriedeHruem Ne 41 ‘ 17
3. | CrermanusupoBaHHbIC ayTHTOPHHL:

MexxkadenpanpHas nabopaTopus UH(OPMAITMOHHBIX

TEXHOJIOTUI B 3KOHOMUKE U yIpaBieHuu /YueOHas ayautopus | 1
JUISL TIPOBEICHUS 3aHATHH JIGKITMOHHOTO THWIIA, 3aHITHHA
CEMHHApPCKOT0 TUTIA, KypCOBOTO MPOCKTUPOBAHUS
(BBITTOJTHEHUS KYPCOBBIX pabor), IPYIIIOBBIX U
WHIUBUYAIbHBIX KOHCYJBTAIMM, TEKYIIEro KOHTPOJIS U
MPOMEXKYTOUYHOM aTTecTallMi / KOMIIBIOTEPHBIN Kjacc /
MOMEIICHHE I  CaMOCTOSITeNbHOM paboTrel N30  (yi.
Pomunckas, 5)

4. | Texunmueckue cpeactna 06ydeHHS:

sKpaH HacTeHHbIN Ne 30 1
MynpTUMeanHBIN mpoexTop Ne 30 1
KOMITBIOTED € MporpaMMHbIM obecriedeHuem Ne 30 16
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