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1. IlosicHUTEILHAA 3aIUCKA

Kypc «KoHkypeHIIUs U KOHKYPEHTOCIIOCOOHOCThY» 3aHMMAET BaXKHOE MECTO
py NOAroToBKe OakanaBpoB 1o HampasiaeHuto 43.03.01 CepBuc HanpaBIeHHOCTh
(mpo¢unp) NOATOTOBKH — DKOHOMMKA MIPEANPUATUN CepBHUCA.

OneHka KOHKYPEHTOCIOCOOHOCTH — MPEANPUSITHS  MOXKET MPOSICHUTH
CJIOUBIIYIOCS CUTYAIIMIO, ONPEACIUTh €ro IMOJO0XKEHHWE Ha PHIHKE, BBIABUHYTH
pelIeHus: Ha3peBIIUX MPoOJieM B MPOU3BOJICTBE, MEHEIPKMEHTE UITU COBITE.

Lenv oucyunaunvr «KOHKYpEHIMS U KOHKYPEHTOCIIOCOOHOCTBY» - Pa3BUTHE
KOMIETEHIIMM OO0ydYarolerocs B O0JacTH aHalIM3a M OIEHKM KOHKYpPEHIIWH,
KOHKYPEHTHOM  cpefbl, KOHKYpEHTOCIIOCOOHOCTH ToBapa U  pa3paboTkKe
KOHKYPEHTHBIX CTPATEruil pa3BUTHUS MPEATPUSATHUS.

3aoauu oucyuniumol:

— JaTh CTyJEHTaM HEOOXOIMMBbIE TEOPETUYECKHUE 3HaHUS B 00JacTU

KOHKYPEHLUU U KOHKYPEHTOCIIOCOOHOCTH TOBAPOB U YCIIYT;

— HAy4YUTh aHAJIM3UPOBATh IMOKA3aTENM KOHKYPEHTOCIIOCOOHOCTH TOBApOB U

YCIYT;
— 000CHOBaTh KOHKYPEHTHYIO CTPATETHIO MIPEANPUITHS;
— MPUBUTh HABBIKK CaMOCTOATEJIBHOTO, TBOPYECKOIO  HCHOJb30BAHUS

TCOPCTUICCKUX 3HAHUU B HpaKTI/I‘-IGCKOﬁ JACATCIIBHOCTH.

2. [lepeyeHb MUIAHUPYEMBbIX Pe3yJIbTATOB 00y4eHMs 10 JMCUHUILINHE,
COOTHECEHHBIX C IVIAHMPYEMbIMHU pe3yJIbTaTaMH OCBOCHHS 00pa30BaTeIbHOM
NMporpaMmbl

HuciunnnHa «KoHKypeHLHsT M KOHKYPEHTOCHOCOOHOCTBY» YYacTBYET B
(GbOpMHPOBAHUH CIEAYIONIEH KOMIETEHIIMH (CAEAYIOIMX KOMIETEHIHUN):

JITK-3 — Bnagenue HaBbIKaMu | 3HATh:
OILICHKN WHBECTUILIMOHHBIX - OCHOBHBIE OHATHS KOHKYPEHTOCIIOCOOHOCTH MPEATIPUATHUS
MPOEKTOB, PUHAHCOBOTO cepBHucCa;

- COBpPEMEHHBIC HAMPABICHUSI MHHOBAIIMOHHOTO OM3HEeca B 00JacTH
KOHKYPEHTOCIIOCOOHOCTH

- 0a30BbIC TIOHATHS YITPABICHUS KOHKYPEHTOCTIOCOOHOCTHIO
NPOAYKIUU U YCIIYT;

- OCHOBHBIC TCOPUH U CTPATETUH KOHKYPEHTOCHIOCOOHOCTH C HIEJIBIO

IUTAHUPOBAHMS U
IIPOrHO3MPOBAHUS C YUETOM
poJii GMHAHCOBBIX PHIHKOB U
KOHKYPEHTHOM Cpenbl

OTpaciy, B TOM YHCIIE JJIs
dbopMUPOBaHUS KIMEHTCKUX
OTHOIIIEHUH B cepe
OaHKOBCKHUX U CTPAXOBBIX

yemyr

BEIOOpPA ONITUMANBHEIX TIPOIIECCOB CEPBHUCA.

- KPUTEPUH KOHKYPEHTOCIIOCOOHOCTH

- METO/IbI ITPOBEJICHHSI MAPKETUHIOBBIX MCCIICIOBAHUN
KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO TPEATPUATHS

- OCHOBHBIE METOIb ()YHKIIHOHUPOBAHU KOHKYPEHTOCIIOCOOHOTO
CEPBUCHOIO MPEANPHUATHSI, 00ECIICUNBAIOIIETO ONTUMH3ALIHIO €TI0
JIEeSITENHLHOCTH

YMmeTh:

- IPUMEHSATh METO/IbI OLIEHKMKOHKYPEHTOCIIOCOOHOCTH MPOIYKITUH U
YCIIyT IPEANPUATHH CepBHUCa C LENbI0 (POPMUPOBAHUSKINEHTYPHBIX
OTHOIIICHUH.

- IPOBOINTh MAPKETHHIOBbIE HCCIICIOBAHNS KOHKYPEHTHOI'O PhIHKA;
- IPOBOIMUTH OLIEHKY Ka4eCTBA TOBAPOB C TOUYKH 3PECHUS
norpeduTene;

- 000CHOBEIBaTh METOJIMKH aHAJIN33a KOHKYPEHTOCITIOCOOHOCTH




MpEeNNpUATHI cepBHCa

KOHKYPEHTOCIOCOOHOCTBIO.
Baapers:

MIpEeNPUATUI CEpBHUCa;

- UCIIOJIB30BaTh METO/Ibl KOHKYPEHTHOI'O aHaIN3a U OCHUMAPKUHT B
HesX pa3paboTKH pelIeHUH 1Mo ypaBieHHIO

- HaBbIKAMH KOHKYPEHTHOT'O aHaJIn3a MMPOAYKIHH 1 YyCIIYyT

- HaBBIKaMU 00pabO0TKK MH(OOPMAIIMOHHO-YIIPABIICHYECKHUX PEeIICHUH
10 HOBBIIICHUIO KOHKYPEHTOCIIOCOOHOCTH IPEANIPUATHI cepBuUca.

- HaBbIKaMU HCII0JIb30BaHUSI COBPEMEHHBIX METOJIOB OLIEHKH
KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEANPHUSITHSI.

3. MecTO AUCHUILIHHBI B CTPYKTYpe 00pa3oBaTeibHOM NIPOrpaMMbl

JNucnummaa b1.B.JIB.06.02 «Konkypenius u

KOHKypeHTOCHOCO6HOCTL»

SABJIACTCAA I[PICHPIHJIHHOﬁ I10 BBI60py BapHaTHBHOﬁ qaCTu yLI€6HOFO I1aHa JJId

MOATOTOBKM CTYyAEHTOB 10 Hampasienuto 43.03.01
(mpo¢ub) NOATOTOBKH — DKOHOMMKA PEINIPUSTUN Ce

CepBHuC HaIpaBIEHHOCTh
pBHICA.

ndp xommereHIIH [IpeniecTByrOMME AUCITUILIAHBI
yueOHOTO TUIaHa, B KOTOPBIX
OCBaMBAaETCsI KOMIIETEHIIHUS

[Mocneyronye AUCUUILTAHBL
y4eOHOTO I1aHa, B KOTOPBIX
OCBaMBAaCTCsl KOMITCTCHITHS

JIIK-3 — Bnanenune MuBecTunimonHas AesTeIbHOCTD
HaBLIKAMH OLICHKH NPpEANPUITUS
WHBECTUITMOHHBIX DUHAHCHI, KPEIUT U ICHEKHOE
MPOEKTOB,  (YMHAHCOBOTO oOpareHue
TJIAaHUPOBAHMUS u

MIPOTHO3UPOBAHUS C

y4eToM poiu (PMHAHCOBBIX
PBIHKOB U KOHKYPEHTHOM
cpelpl  OTpaciii, B TOM
yucie ans (popmupoBaHUS
KJIMEHTCKUX OTHOILIEHUN B
chepe  OaHKOBCKHMX U
CTPaxoBbIX YCIIyT

* DBaHKOBCKME  IPONYKTBI U
yCIIyrd JUTS CEPBHCHBIX
OpraHu3aluin
VYenyru cTpaxoBbIX KOMIIAHUN
Ynpasnenue
KOHKYPEHTOCIIOCOOHOCTHIO
MIpepUITHS CEpBHCa
IIpousBoacTBEHHAs IIPAKTUKA

* (IlpakTMka 1O TONYYEHHUIO
po(heCCUOHATIBHBIX YMEHUN U
OTbITa npodeccuoHaIBHON
JIeSATEIbHOCTH)

DHUHAHCOBOE TUIAHUPOBAHUE U
OrO/DKETHUPOBAHKE
DuHaHCOBAs MOJIUTUKA
IIpou3BoaCTBEHHAS IPAKTUKA

(IlpegnumninomMHas MpakTHKA)

* JIMCUMIUIMHBI YUTAIOTCS TTApaJUIeIbHO U3y4YaeMOU AUCITUTIIINHE

4. O0beM JMCHUIIMHBI (MOAYJIS) B 3a4€THBIX eIMHUIAX C YKa3aHHEM
KOJIMYECTBA AKAJeMHUYEeCKUX WIN ACTPOHOMUYECKHX YaCOB, BbIJIeJIEHHBIX HA
KOHTAKTHYI0 padoTy 00y4aromuxcs ¢ npemnojaasaresiemM (Mo BUAaM y4eOHbIX

3aHSATHII) 1 HA CAMOCTOSITEJILHYIO Pa00Ty 00y4ar0IIMXCS




OO0masi TpyAOEMKOCTh OCBOEHUSI yueOHOM aucuuIinHbl «KoHKypeHIus u
COCTaBJISIET  2Z23a4eTHBIX  E€AWHUIbLI WM (2

KOHKprHTOCHOCO6HOCTB»

AaKaJCMHNYCCKHUX Ydaca.

Kypc 4
OO6mrast Tpy10€MKOCTh
72/2
(Bcero ak. 4acoB / 3.e11)
Jleknu 4
KonTakTHas padora [TpakTHdeckue 3aHATHS 4
JlabopaTopHbIe 3aHATHS HET
CamocrosiTenbHast paboTa 63
Bun npomexxyTouHoi
aTTecTaluu 3auer 1
(xoHT.pab./cam.pab.)

5. Conepxxanue JMCUMILNIMHBI (MOAYJIs1), CTPYKTYPHPOBAaHHOE N0 TeMaM
(pa3nesiaM) ¢ yKa3aHHueM OTBEJCHHOI'0 HA HUX KOJIMYECTBAa aKaJeMHUYeCKUX
WJIN ACTPOHOMHUYECKHX YaCOB M BU/I0B Y4eOHbIX 3aHATHI

HaunMeHoBaHnue pazgesa
JMCIUIJIMHBI (TeMa)

TpynoeMKoOCTb

BCEro
JIEKIUH
camocT.padora

Conep:xanue

1 | KonkypeHuus u
KOHKYpPEHTHBIE
penMyIIecTBa

| MpaKTu4.3aHATHSA

17 | 1

[
(631

OCHOBHBIE NOHATUSA
KOHKYPEHTOCIIOCOOHOCTH MPEANPUATHS
cepBuca. COBpeMEHHbIE HAIPABICHUS
MHHOBAIIMOHHOT0 OM3Heca B o0nactu
KOHKYPEHTOCTIOCOOHOCTH. bazoBble
MOHSTHSI yIPaBICHUS
KOHKYPEHTOCIIOCOOHOCTBIO MPOIYKIIUN
u ycayr. OCHOBHBIE TEOPUU U CTPATETUU
KOHKYPEHTOCIIOCOOHOCTH C LIEIIbI0
BbIOOPA ONTHUMAJIBHBIX IPOLIECCOB
cepsuca. Kpurepun
KOHKYPEHTOCTIOCOOHOCTH. MeTO b
IIPOBEJEHUS MAPKETUHIOBBIX
HCCIEe0OBaHUN
KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO
npennpusaTis. OCHOBHBIE METO/IbI
(bYHKIIMOHUPOBAHUS
KOHKYPEHTOCIIOCOOHOTO CEPBUCHOTO
peanpusTHs, 00eCIeynBarOIEro
ONTUMM3AIIHIO €T0 JIeATEIbHOCTH.
ITonstue "KoHKypeHTHBIE
npeuMyIiecTsa’ 1 Ux Kiaccudukarus.




HaumenoBanue pasgeiia
JMCIUIJIMHBI (TeMa)

TpynoeMKocTh

BCero

JeKINH

camoct.padora

Conep:xanue

Ananus u oneHka
KOHKYPCHTOB

18

| NIpaKTU4.3aHATHSA

=
(o]

[ToHsAATHE KOHBIOHKTYPBI PHIHKA.
OueHKa ¥ IPOTHO3UPOBAHUE EMKOCTH
pbiaka. OLeHka ¥ MpOrHo3upOBaHHE
HACBHIICHHOCTH U JIOJIM PhIHKA. BHIbI
KOHKYPEHTHBIX CTPATEerHii OpraHnu3auu
(BHONIEHTHAsI, TATUEHTHA,
KOMMYTaHTHas, 3KCIUIEPEHTHAs).

Teopust 1 mpakTUKa OLEHKU
KOHKYPEHTOCITOCOOHOCTH
NPEIIPUATHS IS
MOBBIILICHUS
KOHKYPEHTOCIIOCOOHOCTH
OpraHu3aIuu

18

16

Mertob1
OIICHKUKOHKYPEHTOCIIOCOOHOCTH
IPOAYKIMH U YCIYT NPEIIpUITUN
cepBuca C LENbIO
(OpMHUPOBAHUSKINEHTYPHBIX
OTHOILLIEHUNA. MapKeTUHTOBBIE
MCCJIEJOBAHMSI KOHKYPEHTHOI'O PBIHKA.
OneHka KayecTBa TOBapOB C TOUKHU
3peHust norpedureneid. Metonuku
aHaJln3a KOHKYPEHTOCIIOCOOHOCTH
NpEaNpUATHI cepBruca. MeToibl
KOHKYPEHTHOTI'O aHaJIu3a U
OCHUMapKUHT B LESIX pa3pabOTKu
pELIEHNI 110 YIIPABICHUIO
KOHKYPEHTOCIIOCOOHOCTHIO.
WnenTudukanys u paH>XxupoBaHUe
KOHKYPEHTOB. AHAJIU3 KOHKYPEHTOB 1
KOHKYpEHTHas pa3Benka. DakTopsl
OTIpEENAIONINe UHTEHCUBHOCTh
KOHKYPEHILIUU U €€ OIICHKA.

Crpareruu moBbIIICHHS
KOHKYPEHTOCITOCOOHOCTH

18

16

Crtunu 1 hakTopsl IOBEIEHUS
notpeduteneil. [Iponecc npunsaTHs
pemienus o nokynke. [lonsarue u
MIPU3HAKU CETMEHTALUU
MOTPEOUTENHCKOTO pbIHKA. MeTo1bI
CEerMEHTALMHU MOTPEOUTENHCKOTO PHIHKA.

3auer

Hroro

72

63




6. IlepeueHb yueOHO-MeTOAMYECKOT0 00eceYeHH s 1JIsl CAMOCTOSITEIbHOM
padoThI 00y4AKOIIMXCS MO JUCHUIIMHE (MOTYJIIO)

CamocrosiTesibHasi padoTa CTYI€HTOB HA 3204HOM (popme 00yUeHust

Ne Bunsl camocTosiTensHON paboThI TpynoemMKkocCTs, dopMa KOHTPOJIA
aK.4achl
1 [TpopaboTka TEOPETUUECKOTO
. Koncynpranus
MaTepHala 1o KOHCIEeKTaM JEeKIHH,
. npenojaBarers,
PEKOMEHI0BAaHHOW JIUTEpaTYpE, 21 CTHOE
JIOMIOJIHUTEIbHBIM HCTOYHUKAM Y
cobeceoBanue
uHpopManun
2. [ToaroroBka K MpaKTUYECKUM I
3aHATHUAM: TIOMCK HEOOXOAUMOI 1 PCACTABJICHAC
uH(popMalu, o0paboTka HHpOpMaLH B

HH(OPMAIHH 00paboTaHHOM BHJIC
3. [ToaroroBka MaTepHaIoOB K Koncynpramus
MIPOMEKYTOYHOU aTTECTAINH o1 IperoaaBarels,
YCTHOE
cobecenoBanue

JInst caMoCTOSITENBbHOM pabOThl MO JUCHUIUIMHE (MOIYJI0) O00YyYaroluecs
UCIIOJIB3YIOT ClIeAyIoIIee yueOHO-METOUYECKOE 00ECIICUCHUE:

1. Apxunosa JI. C.KoHKypeHIIMsI KaKk OCHOBa 3KOHOMHKH: KOHUENTYaJIbHbIE
MOAXOJbl K HCCIEJOBAHUIO pOJIM KOHKypeHuuu: Monorpadus / JI.C.
Apxunosa, [ .}O. I'arapuna, A.M. Apxunos. - M.: TH®PA-M, 2015 - 104
C. (Hayunas MBICJIB). [P1eKTpOHHBIN
pecypc]http://znanium.com/bookread?.php?book=490012

2. KBacnukoBa B. B.KoHkypeHTOCIOCOOHOCT,  TOBapOB W OpraHU3AIIHM.
[Tpaktukym: Yuebnoe nmocobue / B.B. KBacuukosa, O.H. XyukeBuu. - M.:
HUIL] UH®PA-M; MHu.: Hos. 3nanme, 2013. - 184 c.: un.; 60x90 1/16. -

(Beicuiee oOpasoBanue:bakanaBpuar). [P1EKTPOHHBIN pecypc]
http://znanium.com/bookread?.php?book=400300
3. Kpuoporos B. B.KonkypeHTocrnocoOHOCTh NpEeANpUATUIA u

MPOU3BOJICTBEHHBIX CHCTEM: ¥Y4. TMOC. IS CTyd. BY30B, OOydY. MO
HarnpaBJIeHUI0 ToAroToBku "OxoHomuka'"/KpusopotoBB.B., KamunaA.B.,
EppmanosC.E.-M: TOHUTH-IIAHA, 2015-351 c. [snekTpoHHBIA pecypc]
http://znanium.com/bookread?.php?book=537451

4. Kpyrnuk B. M.KonkypenrocrnocoOHOCTh nipeanpuatus (pupmsl): Yu.moc. /
B.M.Kpyrnuk.; Ilon obm. pexn. B.M. Kpyrmuk. - M.: HUL[ UTHOPA-M;
Msu.: Hos. 3nanme, 2013. - 285 c.: wum; 60x90 1/16. - (Beicmee
oOpazoBanue: bakanaBpuar) [7EeKTpOHHBIN pecypc]
http://znanium.com/bookread?.php?book=405186



http://znanium.com/bookread2.php?book=490012
http://znanium.com/bookread2.php?book=400300
http://znanium.com/bookread2.php?book=537451
http://znanium.com/bookread2.php?book=405186

7.D0H OLIEHOYHBIX U METOAUYECKUX MATEPHUAJIOB [IJIsl IPOBEACHUA
NMPOMEKYTOYHOM aTTeCTANMU 00y4A0IIMXCH M0 JUCHUILINHE
7.1. IlepevyeHb KOMIIETEHUMI ¢ YKa3aHUEM 3TANOB UX (JOPMUPOBAHNS B
npouecce 0CBOCHUSI 00Pa30BaTeJbHOM MPOrPaMMbI

ITpouecc W3y4YCHUSA U CITATIIINHBI «KoHKypeHIus u

KOHKYPEHTOCTIOCOOHOCTh»  HampaBjieH Ha  (QOpMHpPOBaHHE  CIICIYIOIIUX
KOMIIETCHITUM:
JIIK-3 Bnanenune HaBbIKAaMH OIEHKH WHBECTHUIIMOHHBIX MPOEKTOB, (PMHAHCOBOTO
IJIAHUPOBAHUSI W TMPOTHO3UPOBAHUSI C YYETOM POJIM (PMHAHCOBBIX PHIHKOB U
KOHKYPEHTHOW CpeIbl OTpacivd, B TOM dYHCIe IS (POPMUPOBAHUS KIUEHTCKHUX
OTHOIIIEHUH B chepe OAHKOBCKUX U CTPAXOBBIX YCIYT.

3TAIIbI ®OPMHUPOBAHUSI KOMIIETEHIIUIA

1 »Tan 2 Tan 3 sran
HuBecTniimonHas
DHUHAHCOBOE
TSI TEILHOCTD BankoBckue NpoyKThI
TPEANPUATHS 1 YCIYTH JJIsI CEPBUCHBIX TVIARHPOBARIC H
peArp yeIT p=! O10/KETUPOBAHUE
OopraHu3alun
duHaHCHL, KPEOUT U
> 1P YCiayru cTpaxoBbIX duHaHCcOBas
JICHEKHOE .
KOMITaHHU I TTOJIUTHKA
oOpaiieHue
[TpousBoacTBEHHAS
YnpasneHue P
MpaKTHKa
KOHKYPEHTOCIIOCOOHOCThIO
(ITpenmuniomuast
MpEANPUSTUS CEpBUCA
IPaKTHKA)

Konkypenuusi u
KOHKYPEHTOCIIOCOOHOCTh

[TpousBoaCcTBEHHAS PAKTUKA
(ITpakTHKa 1O MOJYYEHUIO
po¢eCCHOHATIBHBIX
YMEHMH U OIIbITa
podeCcCHOHATIEHON
JESITEIILHOCTH )




7.2.

Onucanue noka3zareJsieil 1 KpUTEepHeB OLleHMBAHUS KOMIIETEHIMIA HA Pa3IHYHBIX 3Tanax ux (opMUpPOBaAHNS,

OIIMCAHHUC IIIKAJ OHCHUBAHUA

Kpurepun oueHuBanus pe3yJbTaToB 00yUeHUs

Onucanue noka3sareseil 1 KpuTepueB OLeHMBAHUS

KOMIICTCHIINH

NPEANPHUSTUS CEPBHCA;
- COBPEMEHHBIX
HaIpaBJCHUI
WHHOBAIIMOHHOTO OHM3HEca
B o0Onactu
KOHKYPEHTOCIIOCOOHOCTH
- 0a30BBIX MMOHATHI
yIpaBIIeHUsI
KOHKYPEHTOCIOCOOHOCTD
10 TIPOJTyKIIMU U YCIIYT;

- OCHOBHBIX TEOpUI U
cTparerui
KOHKYPEHTOCIIOCOOHOCTH
C TIEJIBIO BBIOOpA
ONTUMAJIBHBIX IPOLIECCOB
cepBuca.

- KpUTEpUU
KOHKYPEHTOCIIOCOOHOCTH
- METO/IOB MPOBEACHUS
MapKETHHIOBBIX

NPEANPHUSTUS CEPBHCA;
- COBPEMEHHBIX
HaIpaBJCHUI
WHHOBAIIMOHHOTO OM3HEca B
oOmactu
KOHKYPEHTOCIIOCOOHOCTH

- 0a30BBIX MMOHATHI
yIpaBIICHUSI
KOHKYPEHTOCIIOCOOHOCTHIO
NPOAYKIMU U YCIIYT;

- OCHOBHBIX TEOpUI U
cTpareruit
KOHKYPEHTOCIIOCOOHOCTH C
IIEJIBI0 BEIOOpA
ONTUMAJIBHBIX IPOLIECCOB
cepBuca.

- KpUTEpUHU
KOHKYPEHTOCIIOCOOHOCTH

- METO/IOB NPOBEACHUS
MapKETHHIOBBIX

- OCHOBHBIX MTOHSATUN
KOHKYPEHTOCIIOCOOHOCTH
NpEINPUSTHS CePBUCA;

- COBPEMEHHBIX
HaIpaBJCHUI
MHHOBAI[MOHHOTO OM3Heca B
obnactu
KOHKYPEHTOCIIOCOOHOCTH

- 0230BBIX MOHATHI
YIIPaBICHU
KOHKYPEHTOCIIOCOOHOCTHIO
HPOIYKIIMH U YCIIYT;

- OCHOBHBIX TE€OPHH 1
cTparerui
KOHKYPEHTOCIIOCOOHOCTH C
LEJIBI0 BBIOOpA
OIITUMAJIBHBIX IIPOLIECCOB
cepBHca.

- KpUTEepUU
KOHKYPEHTOCIIOCOOHOCTH

KOHKYPEHTOCIIOCOOHOCTH
NpEeANPUSTHS CEPBHUCA;

- COBpPEMEHHBIX
HanpaBJIeHUN
MHHOBAIIMOHHOTO OM3HEca B
obnactu
KOHKYPEHTOCIIOCOOHOCTH

- 0a30BBIX MMOHATHIA
yIIpaBICHUS
KOHKYPEHTOCIIOCOOHOCTHIO
TPOIYKIIHH U YCIIYT;

- OCHOBHBIX T€OPHH 1
cTparerui
KOHKYPEHTOCIIOCOOHOCTH C
IENBI0 BRIOOPA
OINITHMAJIBHBIX TPOIIECCOB
cepBuca.

- KpUTEepUn
KOHKYPEHTOCIIOCOOHOCTH

- METOJIOB NPOBEJICHUS

=| £
= E
HEI
< @ JIAHMpYeMble
g8 5 Py Onenka «He3zaureHo» (0- | Ouenka «3aureHo» (55- | Ouenka «3aureHo» (70- | OueHka «3aureHo» (85-
Z | 2| pe3yabTarbl 00y4eHHs
= e| =2 54 6an10B) 69 6a10B) 84 6am1a) 100 6ans10B)
3|2
2 3Tan
) o | 3HaHus: He 3HaeT ocHOBBIL: JleMoHCTpUpyeT YaCTUYHBIE | 3HAET JOCTATOYHO B JeMOHCTpUpYET BBICOKHI
é - OCHOBHBIX TIOHSITHIA - OCHOBHBIX TIOHSITHIHA 3HaHUA 0e3 TPYOBIX 6a3oBoM oOBEMeE: YPOBEHb 3HAHMIA:
= | KOHKYPEHTOCIIOCOOHOCTH | KOHKYPEHTOCIIOCOOHOCTH OINOOK: - OCHOBHBIX MTOHSATHN - OCHOBHBIX MTOHSATHM

KOHKYPEHTOCIIOCOOHOCTH
HPEeANPUSTHS CEPBUCA;

- COBpPEMEHHBIX
HanpaBJIeHUN
WHHOBALIMOHHOTO OM3HECa B
obnactu
KOHKYPEHTOCIIOCOOHOCTH

- 0a30BBIX MMOHATHIA
yIIpaBJICHHS
KOHKYPEHTOCIIOCOOHOCTHIO
HPOIYKIIUH U YCIIYT;

- OCHOBHBIX T€OPHH 1
cTparerui
KOHKYPEHTOCIIOCOOHOCTH C
IIEJTBI0 BHIOOpA
ONITHMAJIBHBIX TTPOIIECCOB
cepBuca.

- KpUTEepUn
KOHKYPEHTOCIIOCOOHOCTH

- METOJIOB NPOBEJICHHUS
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Kpurepun oueHuBanus pe3yjbTaToB 00yUeHUs

- OCHOBHBIC METOJIBI
(GYHKITHOHUPOBAHUS
KOHKYPEHTOCIOCOOHOTO
CEPBHCHOTO MPEANPUATHS,

- OCHOBHBIC METOJIBI
(GYHKITMOHUPOBAHUS
KOHKYPEHTOCIIOCOOHOTO
CEPBHUCHOTO MPEANPUATHS,

KOHKYPEHTOCIIOCOOHOCTH
CEpPBHCHOTO MPEATIPUATHS
- OCHOBHBIC METO/IbI
(YHKIMOHUPOBAHUS

CEpPBHCHOTO MPEATIPUATHS
- OCHOBHBIEC METOJIBI
(YHKITMOHUPOBAHUS
KOHKYPEHTOCIIOCOOHOTO

z| E
=5
=2 5| |
o JIAHMpYyeMble
g gl g Py Ouenka «He3aureHo» (0- | Ouenka «3auteHo» (55- | Ounenka «3aureno» (70- | Ouenka «3auTeHo» (85-
S E| £ pe3yJbTaThl 00yUYeHust
S| 2 54 6ans10B) 69 6as1;10B) 84 6aj1a) 100 6am10B)
| 2
I/ICCJ'ICI[OBaHI/Iﬁ I/ICCJ'ICI[OBaHI/Iﬁ - METOIOB IIPOBCIACHUA MapKETHHI'OBBIX MapKETHHI'OBBIX
KOHKYPEHTOCIIOCOOHOCTH | KOHKYPEHTOCTIOCOOHOCTH MAapKETUHTOBBIX HCCIIeIOBAHUI HCCIIeIOBaHUI
CCPBUCHOI'O TPEATIPUATHA CCPBUCHOI'O TPEATIPUATHA I/ICCJ'IGI[OBaHI/Iﬁ KOHKypeHTOCHOCO6HOCTI/I KOHKprHTOCHOCO6HOCTI/I

CEpPBHCHOTO MPEANPUATHS
- OCHOBHBIEC METOJIBI
(YHKITHOHUPOBAHUS
KOHKYPEHTOCIIOCOOHOTO

00ecrneynBaroLIero 00ecreynBaroLIero KOHKYPEHTOCIIOCOOHOTO CEPBHUCHOTO MPEATIPUATHS, CEPBHUCHOTO MPEATPUATHS,

ONTHMU3ALUIO ETO ONTHMH3ALUIO ETO CEPBHUCHOTO NPEATIPUATHS, o0ecreynBaroLIero o0ecrneynBaroLIero

JIEATEIIbHOCTH JIEATEIIbHOCTH o0ecreurBaronIero ONTUMHU3ALHUIO €r0 ONTUMHU3ALHUIO €r0
ONTHMHU3ALUIO €r0 JIeATEIBHOCTH JIeATENBHOCTH
JIEATENBHOCTH

Ymenus: He ymeer nnun JleMOoHCTpHpyeT YaCTUYHBIE | YMEET IPUMEHATh 3HaAHUS JleMoHCTpHpyeT BBICOKHIA

- MPUMEHATH METObI
OIIEHKHKOHKYPEHTOCIIOCO
OHOCTH MPOTYKINH U
YCIIyT IPEAIPUITHIA
cepBuca C IeNIbI0
(hOpMUPOBAHUSKIHEHTYPH
BIX OTHOIIICHUH.

- IPOBOJIUTH
MapKETHHTOBBIE
HCCIIEN0BaHUS
KOHKYPEHTHOTO PHIHKA;

- POBOJIUTD OLICHKY
KauecTBa TOBAPOB C TOUKHU
3peHus MoTpeOuTeNei;

- 000CHOBEIBATh METOIUKH

JEMOHCTPHPYET YaCTUIHBIE
YMEHHUSI, JOIyCKasi TpyOble
OIIMOKY TIPH:

- IPUMEHEHUH METOJIOB
OIIEHKHMKOHKYPEHTOCTIOCOOH
OCTH MPOAYKLHUH U YCIIyT
MPEANPUATHN CEPBUCA C
LENbIO
(OpMHUPOBAHUSKINEHTYPHBI
X OTHOLICHUM.

- IPOBEJICHAN
MapKETHHIOBBIX
UCCJIEIOBAaHUI
KOHKYPEHTHOTO PBIHKA;

- IPOBEJICHUH OLICHKU

yMmeHus 6e3 TpyObIX olIOoK
pH:

-IIPUMEHEHUH METOI0B
OIICHKUKOHKYPEHTOCTIOCOOH
OCTH TIPOAYKIIMU U YCIIYT
MPEIPUATHH CepBHUCca C
LENbIO
(hOpMHUPOBAHUSKIUCHTYPHBI
X OTHOIIICHUH.

- IPOBEICHUH
MapKETHUHTOBBIX
HCCIIEA0BAHUM
KOHKYPEHTHOTO PBIHKA;

- IPOBEJICHUH OLICHKHU
KaueCTBa TOBAPOB C TOUKH

Ha TpakTHKe B 6a30BOM
oOwveme mpu:

-IPUMEHEHUH METOJIOB
OIICHKMKOHKYPEHTOCTIOCOOH
OCTH TIPOAYKIIMU U YCIIYT
MPENPHUITUHN cepBHCa C
HEIBI0
(hOpPMHUPOBAHUSKIUCHTYPHBI
X OTHOUICHU.

- IPOBEICHUH
MapKETHUHTOBBIX
HCCIIEA0OBAHUM
KOHKYPEHTHOTO PBIHKA;

- IPOBEJICHUH OIICHKHU
KaueCTBa TOBAPOB C TOUKH

YPOBEHb YMEHUH IIPH:
-[IPUMEHEHHN METOJIOB
OLIEHKUKOHKYPEHTOCIIOCOOH
OCTH MIPOAYKIHUU U YCIYT
HpEANPUATHN CEpBUCA C
LENbI0
(OpMHUPOBaAHUSKINEHTYPHBI
X OTHOILICHHH.

- IPOBEJCHUN
MapKETHHTOBBIX
HCCIIEA0BAHMM
KOHKYPEHTHOTO PBIHKA;

- IPOBEJICHUH OLICHKU
KadecTBa TOBAPOB C TOUKHU
3peHus IOTpeduTeNeii;
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Hkaaa
OLICHMBAHUSA

Komnerenuuu

Iliianupyembie
pe3yJbTaThl 00yUYeHust

Kpurepun oueHuBanus pe3yjbTaToB 00yUeHUs

Ouenka «He3aureHno» (0-
54 6anj10B)

Ouenka «3aureHo» (55-
69 6aj10B)

Ouenka «3aureno» (70-
84 0anna)

OueHka «3aureno» (85-
100 6am10B)

aHanm3a
KOHKYPEHTOCIIOCOOHOCTH
NpeAnpHUsITUH cepBrca

- HCHOJNB30BaTh METOJIbI
KOHKYPEHTHOTO aHaln3a u
OCHUMAapKUHT B  [ENsX
pa3pabOTKH PELICHHIA 110
YIIPaBJICHUIO
KOHKYPEHTOCIIOCOOHOCTh
10

Ka4yecTBa TOBAPOB C TOUKU
3peHHsI MOTPeOUTENCH;

- 000CHOBaHUH METOAUKH
aHanmm3a
KOHKYPEHTOCIIOCOOHOCTH
MPEANPUATUN CepBUCa

- HCIIOJBb30BaHHUHN MCETOIOB
KOHKYPEHTHOTO aHalu3a H
OCHUMapKUHT B HeJsxX
pa3pabOTKK pEUICHH 110
YIPaBICHHUIO
KOHKYPEHTOCIIOCOOHOCTBIO

3peHHs MOTPeOUTEICH;

- 000CHOBaHWUY METOIAUKHI
aHanm3a
KOHKYPEHTOCIIOCOOHOCTH
NpEeANpUATUN cepBUCa

- UCTIOJIb30BaHUU METOJIOB
KOHKYPEHTHOT'O aHAIN3a 1
OCHUMAPKUHT B IIEIISAX
pa3paboTKH pemeHuit mo
YIIpaBIICHHUIO
KOHKYPEHTOCITIOCOOHOCTHIO

3peHUS MTOTpeOUTEICH;

- 000CHOBaHWUY METOIUKHI
aHanm3a
KOHKYPEHTOCIIOCOOHOCTH
NpeAnpUATUN cepBUCca

- UCTIOJIb30BaHUU METOJIOB
KOHKYPEHTHOTO aHaIn3a U
OCHUYMApPKUHT B IIEIISX
pa3paboTKu pemeHuit mo
YIpaBJICHUIO
KOHKYPEHTOCITOCOOHOCTHIO

- 000CHOBaHUH METOAUKH
aHanmsa
KOHKYPEHTOCIIOCOOHOCTH
HpEANPUATHN cepBUCa

- IICTIOJIb30BaHUH METOJIOB
KOHKYPEHTHOTO aHaJIN3a U
OCHUMAapKUHT B LEJAX
pa3paboTKH pemeHunit mo
YIIPaBICHUIO
KOHKYPEHTOCIIOCOOHOCTHIO

HaBbikn npuMeHenusi:

- KOHKYPEHTHOTO aHaJn3a
HPOJIYKIHH H YCITyT
NpEeNNpPUATHI CepBHCa;

- 00paboTKHU
UHPOPMAITUOHHO-
YIPaBJIEHYECKHX PELICHUH
110 ITOBBILICHHIO
KOHKYPEHTOCIIOCOOHOCTH
NpeANpUsITHIl cepBHCa.

- ICTIOJIb30BaHUS
COBPEMCHHBLIX METOI0B
OLICHKH
KOHKYPEHTOCIIOCOOHOCTH
CEpPBHUCHOTO IIPEAIPUSITHUA.

He Bnageer wiu
JIEMOHCTPHUPYET HU3KUI
YPOBEHb BIIJICHUS
HaBBIKAMU NPUMEHEHHUS:

- KOHKYPEHTHOI'O aHaJIn3a
MPOAYKINHU U YCIIyT
NpEANpHUITUI CepBHCa;

- 00paboTKH
UHQOPMaIMIOHHO-
YIPaBJIEHYECKUX PEIICHUI
10 OBBILLICHHIO
KOHKYPEHTOCIIOCOOHOCTH
MPEIIPUATAN CEPBHCA.

- HCTIOJIb30BaHU
COBPEMEHHBIX METOJIOB
OIICHKH

JeMoHCTpHpyeT yacTU4YHOE
BJIaJIcHHE HaBBIKAMU
MpUMEeHeHus 0e3 rpyObIX
101197 (¢10) &

- KOHKYPEHTHOT'O aHaJn3a
MPOAYKIMN U YCIYT
NPEANPHUITUH CEpBHCA;

- 00paboTKH
UHPOPMAIMOHHO-
YIpaBJIEeHYECKUX PELICHUH
10 OBBILLICHUIO
KOHKYPEHTOCIIOCOOHOCTH
NPEANPHUITAN cepBHCa.

- UCTIOJIb30BaHUS
COBPEMEHHBIX METOJ/IOB
OIICHKHU

Bnaneet 6a30BbIMU
MpreMaMHy ¥ HaBbIKAMHU
MIPUMEHEHUS:

- KOHKYPEHTHOTO aHaJIN3a
MPOAYKIIUU U YCIIyT
HNPEANPUATHI CEPBUCA;

- 06paboTKu
WHPOPMAIMOHHO-
YIIPABJICHUECKUX PELLICHUN
10 MTOBBILICHUIO
KOHKYPEHTOCIIOCOOHOCTH
HNpEeANpUATANA cepBUCa.

- HCIIOJIb30BaHUS
COBPEMEHHBIX METOJI0B
OIIEHKH
KOHKYPEHTOCIIOCOOHOCTH

JeMoHncTpupyeT BiiageHue
Ha BBICOKOM YPOBHE
HaBbIKaMH PUMEHEHUS:

- - KOHKYPEHTHOT' O aHaJIn3a
MPOAYKIIUU U YCIIyT
HPEANPUATHN CEPBUCA;

- 06paboTKH
WHPOPMAITHOHHO-
YIIPABJICHUYECKUX PELLICHUN
10 MOBBILIECHUIO
KOHKYPEHTOCIIOCOOHOCTH
HpEANPUATHNA CepBUCA.

- HCIIOJIb30BaHUS
COBPEMEHHBIX METOJIOB
OLIEHKH
KOHKYPEHTOCIIOCOOHOCTH
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Hkaaa
OLICHMBAHUSA

Komnerenuuu

Iliianupyembie
pe3yJbTaThl 00yUYeHust

Kpurepun oueHuBanus pe3yjbTaToB 00yUeHUs

Ouenka «He3aureHno» (0-
54 6a110B)

Ouenka «3aureHo» (55-
69 6aj10B)

Ouenka «3aureno» (70-
84 0anna)

OueHka «3aureno» (85-
100 6am10B)

KOHKYPEHTOCIIOCOOHOCTH
CEpPBHUCHOTO MPEATIPUSITHSI.

KOHKYPEHTOCIIOCOOHOCTH
CEpPBHCHOTO MPEATIPUSITHSL.

CEPBUCHOTO PEATPHUITHSL.

CEPBUCHOTO TPEATPHUITHSL.
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7.3. TunoBble KOHTPOJIbHbIE 32JaHUA UJIM HHbIE MATEPHAJIbI, HE00X0IMMbIEe
IJIS1 OLleHKH 3HAHUI, YMeHH i, HABBIKOB M (MJIH) ONBITA AeATeJIbHOCTH,
XapaKkTepu3yoIuXx 3Tanbl (OPpMUPOBAHMS KOMIIETEHIIUI B IIpoLecce
0CBOEHUsI 00pa30BaTeIbHOM MPOrPaMMbI

T'OCYJAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®UHAHCOB, IIPABA
1 TEXHOJIOT' U
Kadenpa naimoHanbHOM S5KOHOMHUKY M OpraHU3alliy MPOU3BOICTBA
BUWIET Ne 1

K 3a4eTy 1o aucnuruinHe « KOHKypeHIHsS 1 KOHKYPEHTOCITOCOOHOCTh)
2017-2018 yu.rox

TeopeTnyeckne BONPOCHL:
1. ITonstus "Konkypennus" u "KoHKypeHTOCTIOCOOHOCTD" UX XapaKTEPUCTUKH

HDaKTI/I‘{CCKOG 3aJaHUC. pCHICHUC CUTYAallMOHHBIX 3a1a4

HpOMBIHIHCHHaﬂ opraHu3anusa Ha OCHOBE CBOHMX ITPOM3BOJCTBCHHBIX MOIHHOCTeﬁ MOXKCT BBIIIYCKATb
cnenyromue Toapsel: P1, P2, P3, P4, P5. Ananornunas npoxaykuus P1', P2', P3', P4', PS' BeimyckaeTcs
KOHKYPHPYIOIIIMH OpraHU3alHsSIMH. WHTerpamsHbIit MOKa3aTellb KOHKYPEHTOCIIOCOOHOCTH
COOTBETCTBYIOIIUX TOBapoB xapaktepusyercs: OKC1 — 0,172; OKC2 — 0,176; OKC3 - 0,218; OKC4 —
0,245 ¥ CcOOTBETCTBEHHO Yy TOBaponpousBoauteneii-konkypenros: OKC1' — 0,182; OKC2' — 0,186;
OKC3'-0,216; OKC 4' - 0,29.

3as.kagheopori «HauimoHaIbHOM 3KOHOMUKHM M OPTaHU3ALUU IPOU3BOICTBA
K.3.H., cT.H.coTp. CenmmBanoBa JL.A.

(moMucCH)

FOCVI[APCTBEHHI)IPI MHCTUTYT DKOHOMUKU, DUHAHCOB, TIPABA
1 TEXHOJIOT UM
Kadenpa nanmoHanbHONM SKOHOMHKH U OPTaHU3aIMK IPOU3BOICTBA
BWJIET Ne 2

K 3a4eTy 1o aucuuiuinHe « KOHKYpeHIHsS U KOHKYPEHTOCIIOCOOHOCThY
2017-2018 ya.ron

Teopernueckrie BOIPOCHL:

1. XapaxkTepUCTUKA COBEPIICHHOM, HECOBEPILIEHHOW U MOHOIOJIMCTUYECKON

KOHKYPEHIMHU

[TpakTryeckoe 3a1aHke: PEIICHUE CUTYAlIMOHHBIX 3a/1a4
OHpeZ[CJ'H/ITB HHTCFpaJ’IBHLIﬁ IOKa3aTellb OTHOCHTEIHLHOM KOHKypeHTOCHOCO6HOCTI/I TOBapa U OLICHUTb
BO3MOXKHOCTH BKJIFOUEHHS €ro B IJIaH IPOM3BOJICTBA, €CJIM YPOBEHb JoBepus mapamerpa Y1 — 0,85;
Y2 -0,64; Y3 - 0,58; Y14 — 0,93. CooTBeTCTBEeHHO Ha npeanpustur-koukypente YI1'— 0,88; V/2'
-0,58; Y]13'- 0,59, Y/J14' - 0,9.

3as.xageopori «HanmoHaabHON YKOHOMUKHU U OpPTaHU3allUN MPOU3BOACTBA»
K.3.H., CT.H.coTp. CenmmBanoBa JI.A.

(momucs)

T'OCYJIAPCTBEHHBIN MHCTUTYT PKOHOMUKHN, DUHAHCOB, [TPABA
1 TEXHOJIOT'U

Kadenpa nanimoHambHONM SKOHOMHKH U OPTaHU3AIMH IIPOHU3BOICTBA
BUJIET Ne 3




K 3a4eTy 1o aucturuinHe « KOHKYpeHIHS ¥ KOHKYPEHTOCITOCOOHOCTH)
2017-2018 ya.ron

TeopeTnyeckne BOMPOCHIL:
1. TloHATHE «KOHKYPEHTOCTIOCOOHOCTH TOBApOB U YCIYT» B COBPEMEHHBIX
YCIIOBUSAX

HDaKTI/I‘IeCKOC 3aIaHUC. pCHICHNUC CUTYAalIlMOHHBIX 3a1a4

OpanM u3 Hanbolee JMHAMUYHO Pa3BUBAIONINXCS POCCUHCKUX PBIHKOB SBIISIETCS PHIHOK TYPHCTUIECKHIX
yCIIyT, B TMEPBYIO OdYepeIh TaKOW €ro CEerMeHT, KaKk MOpCKuUe Kpyusbl. llpennoskeHue KpyusoB
CYIIIECTBEHHO MPEBHIIIAET CITPOC HA HUX.
B stux ycnmoBmsix TypucTHueckne (pUpPMBI BBIHYKICHBI HCKAaTh HECTAHJAPTHBIC IMYTH MPUBJICUYCHUS
KJIMEeHTOB. Ha maHHbBIN MOMEHT BBIJICIWIUCH JBA OCHOBHBIX HAIlIPaBICHUS:
— IIPEJIOCTaBJICHHUE CKUIOK (JIeTSM, MOJIOJ0XKEHAM, BKJIQIYMKaM HEKOTOPHIX OAaHKOB);
— pacmmpenue reorpadgudeckoil TeMaTHKA KPYH30B U KyJIbTYPHOH IIPOTPaMMBI.

[Ipemnoxutre COOCTBCHHBIC BAapHAHTHI TOBBIINICHUS KOHKYPEHTOCIIOCOOHOCTH TYPUCTHUSCKON (upMmBL,
3aHUMAIOIICICS OpraHu3aueii MOPCKUX KPYHU30B.

3as.kagheopori «HalmoHaIbHOM 3KOHOMUKHM M OPTaHU3aLMU IPOU3BOICTBA
K.3.H., cT.H.coTp. CennBanoBa JI.A.

(momuch)

7.4. MeToau4ecKkue MaTepuaJibl, ONpeae/Jaiolme Npoueaypbl OLeHUBAHUS
3HAHMI, YMEHUH, HABBIKOB HJIM ONBITA JAeSITEJIbHOCTH, XaPaKTePU3yoLIue
JTanbl (POPMUPOBAHUA KOMIIETEHIM A

B TUDODIIT pns oOueHKHM 3HAHUN, YMEHUN, HABBIKOB WU (WJIM) OIbITA
NESATEILHOCTH HUCIONB3yeTcsl OalibHO-pedTuHroBast cuctema. [log OamibHO-
PEUTUHTOBOM CUCTEMOW MOHUMAETCA CUCTEMA KOJIMYECTBCHHOM OILICHKH KAadeCTBa
ocsoeHusa OIl BO. Ilpm 53TOM wu3ydaemas [OHUCUMIUIMHA JEIWATCS Ha Pl
CaMOCTOATENbHBIX, JIOTUYECKH 3aBEPIICHHBIX  pa3lenoB  (Monynen)  Juis
MPOBEJICHUSI IO HUM KOHTPOJIBHBIX MEPOTIPUSITHH.

Tekyuuii KOHTPOJIb MPEACTaBIseT COOON MPOBEPKY YCBOCHUS Y4EOHOTO
MaTepuansa  TEOPETUYECKOr0 M MPAKTHYECKOrO0  XapakKTepa,  PEeryyspHO
OCYULIECTBJISIEMYI0 Ha MPOTSHKEHUHM cemecTpa. K J10CTOMHCTBAM [aHHOIO THIMA
OTHOCUTCS €ro CHUCTEMaTUYHOCTb, HEMOCPEACTBEHHO KOPPEIUPYIOMIascs C
TpeOOBaHHEM MTOCTOSIHHOTO U HETIPEPHIBHOTO MOHUTOPUHTA KauecTBa OOy4eHHUs, a
TaK¥XKe BO3MOKHOCTb OAIITEHO-PEUTUHTOBOM OLICHKH YyCIIEBAEMOCTH
oOyuaroruxcs. K ocHOBHBIM (hopmMaM TEKyIIero KOHTPOJIs (TEKYIIeH aTTecTaIun)
MO>KHO OTHECTH YCTHBIH OIPOC, MMCbMEHHBIC 3a/IaHUsI, KOHTPOJIbHBIE Pa0OTHI.

[IpomexxyTouHast arrecTanus, Kak MPaBUIO, OCYIIECTBISAECTCS B KOHIIE
CEMecTpa M MOJKET 3aBepllaTh MU3y4YCHUE KaK OTACIbHON JUCLIMIUIMHBI, TaK U €€
pazaena (pasnenoB) /monayis (moxynei). IIpomexxyTouHas atrrectamusi TOMOraer
OIICHUTH 00Jiee KPYIMHbIE COBOKYITHOCTU 3HAHUN U YMEHUMN, B HEKOTOPBIX CIydasx
— Jaxe (QOpMUpOBAHUE OMNPEACICHHBIX MNPO(EeCCUOHATBHBIX KOMIIETEHIIUM.
JlocTOMHCTBA: MOMOTaeT OLEHUTh 0oJiee KPYMHbIE COBOKYMHOCTH 3HAaHUU U
YMEHUM, B HEKOTOPBIX Ciy4yasx — Jaxe (opMUpOBaHHE OIpPEaAeSICHHbBIX
npodeccuoHanbHbIX KoMmneTeHuil. OcHoBHbIE (hOpMBI: 3aueT. TeKyuii KOHTPOIb
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M TPOMEXKYTOYHAs AaTTECTAlUUsl TPAJUIMOHHO CIIY’)KAT OCHOBHBIM CpPEICTBOM
obOecrieueHus: B y4eOHOM Mpoliecce «O0OpaTHOM CBA3W» MEXIY MpernojiaBaTeieM U
oOydJaromumcsi, HeoOOXOAUMOMN JIJIi CTUMYJIMPOBAHUSA PaOOTHl OOydYaromuxcs Hu
COBEPIIICHCTBOBAHUS METOIUKH IIPENO aBaHUs YICOHBIX TUCIUILINH.

ITo pe3ynbTaTamM NPOMEKYTOYHOM ATTECTAllUM CTYACHTY 3aCUUTHIBACTCS
TPYAOEMKOCTh  JUCHUIUIMHBI B 3a4€THBIX  €IWHMUIAX,  BBICTABIISIETCA
nuddepeHiupoBaHHas ~ OIleHKa B TPUHATOM  By3e  CHUCTeMe  OajlioB,
XapaKTEepPU3YIOIasi KAYECTBO OCBOCHUS CTYJICHTOM 3HAHUM, YMEHUN U HABBIKOB 110
TOU JUCIHUILINHE.

YPOBHU OCBOEHUSA JTUCIHHUIIJINHBI 4 u 5 3Ttan (6 u 7 cemectp)
MuHuManbHbIN OCHOBHO IIponBUHYTHIN
bannv 55-69 70-84 85-100
Oyenka «3aYTEHO» «3aYTEHO «3aYTEHO

Omnenka «3auteHo» (55-100 6ansoB) cTaBUTCS OOYYarOMUMCS, KOTOpBIC

P OTBETE:

— OOHApyXMBAIOT BCECTOPOHHEE CHCTEMAaTUYECKOE M TIyOOKOEe 3HaHWE
MPOrPaMMHOTO MaTepHaa;

- JEMOHCTPUPYIOT 3HAaHUE COBPEMEHHON YUEOHON M Hay4YHOH JINTEPATYPHI;

— CHOCOOHBI ~ TBOPYECKM NPUMEHATH 3HAHUE TEOPUH K  PELICHUIO
npo¢eCCUOHANIbHBIX 33]1a4;

— BJIQ/ICIOT MOHSITHIHBIM ammapaToM;

- JEMOHCTPHUPYIOT CIIOCOOHOCTh K aHajM3y W COIMOCTAaBJICHUIO Pa3IMYHBIX
MOJIXOJIOB K PEIICHUIO 3asiBJICHHOM B OUJIETEe MPOOJIEMATUKHY;

— HOJITBEPKIAIOT TEOPETUUECKHE HOCTYJIAThI npuMepaMu u3
PaBONPUMEHUTEILHON TPAKTUKHU.
Onenka «ne3aureHo»( 0-54 6ana) ctaBUTCS 00YYarOIIUMCS, KOTOPBIC MPH

OTBETE:

— OOHApY)KMBAIOT  3HAUMTENBHBIE MPOOENBl B  3HAHUSAX  OCHOBHOTO
MPOrPaMMHOTO MaTepHaa;

— JIOTIyCKalOT MPUHILIUIIKAATIbHbIEC OIIMOKU B OTBETE Ha BOIIPOCHI;

— JNEMOHCTPUPYIOT HE3HAHHWE TEOPUU U MPAKTHUKU MPOodecCHoHATbHOM
TS TEIbHOCTH.
OcHoBaHMeM TS He0MYyCKa K 3a4eTy SIBJSIETCS TO, YTO OOYJarOIIUNACS BO

BpeMs ceMecTpa He Habpasl yCTaHOBJIEHHOTO MUHUMYyMa 0alioB — 55 6anios.

8. IlepeyeHb OCHOBHOI U JONOJHUTEILHON YUeOHOH JIUTEPATYPBbI,
HEe00X0AUMOI1 111 OCBOCHUSA TUCHMILIMHBI (MO1YJIA)

a) OCHOBHAas JiUTeparypa:
1. KBacuukosa B. B.KonkypeHTOCTIOCOOHOCTH TOBAPOB M OpPTaHU3AITHI.
[Tpaktukym: Yueobnoe nocodbue / B.B. KBacaukosa, O.H. Kyukesuu. - M.:
HUIL] UH®PA-M; Mn.: Hos. 3ranue, 2013. - 184 c.: ui.; 60x90 1/16. -
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(Bbicuiee odbpazoBanue: bakanaBpuar). [3J€KTPOHHBIN pecypc]
http://znanium.com/bookread?. php?book=400300

2. KpusopotoB B. B.KoHKkypeHTOCTIOCOOHOCTD MPEANPUITHI U
MIPOU3BOJICTBEHHBIX CUCTEM: Y4. MOC. JJIs CTY/I. By30B, 00yY. [0 HANPaBJICHUIO
noarotoBku "Jxkonomuka"/KpusopotosB.B., KanunaA.B., EpsinmanosC.E.-M:
FOHUTU-JAHA, 2015-351 c. [aneKkTpoHHBII pecypc]
http://znanium.com/bookread?.php?book=537451

3. Kpyriuk B. M.KonkypentocnocobHocTs npeanpusatus (pupmbl): Ya.moc. /
B.M.Kpyrnuk.; [Tox o0m. pen. B.M. Kpyrauk. - M.: HUL] UHOPA-M; MH.:
Hosg. 3nanue, 2013. - 285 c.: mi.; 60x90 1/16. - (Beicmiee oOpa3zoBaHue:
bakanaBpuar) [31€KTpOHHBIN pecypc]|
http://znanium.com/bookread?.php?book=405186

0) AoNOJIHMTE/IbHAs JIUTepaTypa:

1. KBacuukoBa, B.B.  KoHKypeHTOCIOCOOHOCTH TOBAapoB U YCIyT H

opranuzanui. [Ipaktukym : yue6.mocoodue / B. B. KBacuukona, O. H. )KyukeBuu. -

Munck; M. : HoBoe 3nanune: UHOPA-M, 2013. - 184 c. : wi. + DIEeKTpOHHYIO

BEpCUI0 KHUTH CM. B cuctemMe Znanium.com. - (Bwicmee o6pa3oBaHue.
bakanaspuar). - bubmuorp.:c.181
2. Kornenxo, B.I. YnopapieHne CTOMMOCTbIO KOoMIaHuu: LleHHOCTHO-

OpPUEHTUPOBAHHBI MEHEIKMEHT : Y4eOHHUK J1si OakanmaBpoB U Maructpos / B. T
Kormenko, M. B. Menpuuk. - M. : IOHUTU-JIAHA, 2014. - 447 c. -
(KopniopatuBHas (unancoas noiauTtuka). - bubnuorp.:c.419.

3.  KonkypenrtocmnocoOHocTh mpenmpusatus (dpupmsl) : yuebd.mocobue / moj
oour.pen.B.M.Kpyrnuka. - Munck; M. : HoBoe 3nanue: THOPA-M, 2015. - 285 c.
. WI. + DJIEKTPOHHYI0 BEPCHUI0 KHUTH CM. B cuctemMe Znanium.com. - (Bwicuiee
oOpazoBanue. bakanaBpuar). - bubnmorp.:c.280-284

9. Ilepedyenb pecypcoB HHGOPMANMOHHO-TEJIEKOMMYHUKANMOHHON CeTH
«HTepHET», HEOOXOTUMBIX /ISl OCBOCHHUSI JUCHHUTIIMHBI (MOTYJIs1)

1)  VYuuepcuterckas Wudopmarmonnas Cucrema (YHUC) POCCUSA//
[DnexTpoHHbIH pecype]. — Pexxum noctyma: http://uisrussiamsu.ru/is4/main.jsp

3) DnexTpoHHas OMOIMOTCYHAS crcTeMa «Y HUBEPCUTETCKast OMOIMOTEKa —
online» // [DnekrpoHubIiii pecypc]. — Pexxum moctyna: http://www.biblioclub.ru/

10. Meroauyeckue yKkazaHus JJisi 00y4al0UIUXCH M0 OCBOCHHUIO TMCUUIIIMHBI
(Mmomy.st)

CamocrosiTenbHasi MOATOTOBKA 00YYAIONUXCSl MPOBOAUTCS ISl YTyOIeHuUs
Y 3aKpEIUICHUS 3HAHUM, MOJYYEHHBIX HA JICKUMSIX U JIPYTUX BUJAX 3aHATUU, IS
BBIPAOOTKH HABBIKOB CAMOCTOSTEIBHOTO NMPUMEHEHHS HOBBIX, JOTOJHHUTEIBHBIX
3HAHWH U MOATOTOBKU K MPEJCTOSIIIUM YICOHBIM 3aHITHSIM, 3a4ETY.

BakHpIM  yCJIOBHEM  yCHENIHOTO HW3YYEHHS JUCHUIUIMHBI  SIBJISIETCS
nocenienue jekuuil. [loa mocemenuemM nojapasymeBaercs He (opma MacCUBHOTO
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NPUCYTCTBHS, @ aKTUBHAs pab0OTa M0 M3YYEHUIO0 HOBOro matepuana. [loarotoska k
JIEKIIMOHHBIM 3aHATHUSIM BKIIIOYAET B ceOsl aHAM3 MpejiaraeMblX IJis U3y4YeHUs
BOIIPOCOB, M3yUYE€HHE HOPMATHUBHBIX HCTOYHUKOB M Yy4eOHONM U Hay4yHOM
JUTEpaTypbl IO paccMaTpuUBaEMbIM BOIIpOcaM JIeKIMU. B mpouecce nekuuu
oOydJaromuiicss MOXET 3aJaBaTh  YTOUHSIONIME  BOIPOCHI,  OCYIIECTBUTH
B3aMMOCBSI3b HOBOTO MaTepuaja C YXE€ H3yYEHHBIM, MOATOTOBUTH 0azy s
3G (HEKTUBHOTO HMCHOJIB30BaHUS MOJYYEHHBIX 3HAHHUM, OOJErYUTh MOATOTOBKY K
IPAaKTHUECKOMY 3aHATHIO. D(G(EKTUBHBIM CIOCOOOM (HUKCAUU JIEKIIMOHHOTO
MaTepuana SBISETCS KOHCIEKTUPOBAHME, MPEACTABISAIOIEE COOOHM HE TOJBKO
¢ukcalnio BaKHEHIIMX MOMEHTOB JEKIMH, HO M YKa3aHHE NPUMEPOB IS
MOHUMAaHUS TOTO WJIA MHOTO TEOPETUYECKOI0 MaTepuana.

[Ipy mOAroToBKE K MPAKTHYECKOMY 3aHSTHIO HEOOXOJIMMO MCHOJIb30BATh
KOHCIICKTUPOBAHHBIE MaTE€pUANbl JEKIUi, Y4EeOHYI0 M Hay4dHYIO JIUTEparypy.
[ToaroToBKa OTBETOB MO BHIHOCHMBIM Ha OOCYXKJIEHHE BONPOCAM MPAKTHYECKOTO
3aHATHS BKJIIOYAET B c€0s HE TOJIBKO MPOYTEHUE MaTepuaia, HO M €ro aHaliu3 U
KPUTHYECKYIO OIeHKY. OOyuarouiemycs CJIeAyeT BBIABUTh MaJOU3yUCHHbIE
aCIeKThl paccMaTPUBAEMbIX BOIIPOCOB, MPOSIBUTh MHUIIMATUBY IPHU MOJATOTOBKE K
MPAKTUYECKOMY 3aHSTHIO.

[Ipy MOAroTOBKE K MPAKTUYECKUM 3aHATHSIMU M 3a4€Ty PEKOMEHAYETCS
CUCTEMATU3UPOBATh 3HAaHMS, HU300pakas MX B TaOJIMYHOM, TrpaduuecKoM WU
CXEMaTH4YHOM BHJIE€. DTO MO3BOJIMUT YCTAHOBUTH B3aMMOCBSI3b U3y4aeMbIX SIBJICHUM,
YOPOCTUT 3ajady 3allOMHHAHMS MaTepuaia, OOJErdyuT MPOLEcC MPAKTUYECKOTO
MPUMEHEHUS TTOTYUYECHHbBIX 3HAHUH.

3amayell  TpaKTUYECKUX  3aHATHM  SIBISIETCS  BbIpaOOTKAa  yMEHUS
UCIIOJB30BaTh TEOPETUYECKUE 3HAHMS, TMPOSBUTh HAJIWYUE MPAKTHUYECKUX
HaBbIKOB. Ilpy  moAroroBke K  MPAaKTHYECKOMY  3aHATUIO  CIEAyeT
3a0J1aTOBPEMEHHOT0 00€CTIeUNUTh HAJU4Yhe HEOOXOAMMO ISl JTaHHOTO 3aHSITHS
Marepualia, CaMOCTOSATEIbHO MOBTOPUThH PAHEE N3YyUECHHBIE TEMBI.

JIns ycnemHoro OCBOEHUS JHUCHUIUIMHBI Ba)XXHBIM SIBIIIETCSI YMEHUE
paboTaTth ¢ TepMUHAMH W UX ompeneneHusiMu. s paboTel ¢ TepMHUHOJIOTHEH
(G ()EKTUBHBIM SBISIETCSI UCIIOJIb30BAHUE KaK YYEOHOW M HAYYHOH JHUTEPaTyphl,
TaK 1 PUIAYECKUX U GUIOCO(CKUX CIIOBApEi.

PabGoTta ¢ TepMHHAMH MOKET OCYIIECTBIATHCS Kak B (OpME COCTABJICHHUS
COOCTBEHHBIX TEMAaTUYECKHX CIIOBAPUKOB I YJI00OCTBA M CKOPOCTH MOHUCKA
HeoOxoaumoro TepmuHa. C  3TOM 1ETbIO  HEOOXOAMMO KaXAblii HOBBIU
BCTPEUAIOIINICA TEPMHUH 3aMKUCHIBATh U BO BPEMS MOJTOTOBKH K CEMHUHAPCKUM U
MPaKTUYECKUM 3aHSTUSM YKa3blBaTh COOTBETCTBYIOIEE ompeneneHue. B ciyuae
BO3HMKHOBEHUSI CJIOHOCTH BbIOOpA OINpEACNICHHUs] M3 HMEIIIEerocss o0bhema B
paMKax Hay4YHOro 3HaHHUS HEOOXOJIMMO 3aJaBaTh BOIPOCHI NPENOJABATENIO B
paMKax JICKIIMOHHBIX Y MPAKTUYECKUX 3aHSTHIA.

[Ipy moaroToBke K 3aueTy cleayeT HMMETh B BHUAY, UYTO OH SIBJISIETCS
UTOTOBOM (pOPMOI KOHTPOJISI 110 M3YyUCHUIO TAHHOW YUeOHOW AUCIUIUIMHBI. 3a4eT
MOApPAa3yMEBAET  MAKCUMAJIbHYI0  KOHUEHTpPAalMIO  3HAHUM W YMEHUH,
MPEANOIAraloIuX MOJHOE U3YYEHHUE MaTepHraia TUCIUIIINHBI.
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3ader mpoBoguTCs B (GOpPME YCTHOTO coOeceoBaHUS U  PEIICHUs
CUTYallMOHHBIX 33]1a4.

Pemenne mnpenonaBarenss o0 HWTOrOBOW OLEHKE MPUHUMAETCA IO
pe3yJibTaTaM yCTHOTO OTBETa M BBINOJHEHHOI'O NMHUCbMEHHOIO 3aJaHus (pelieHue
CUTYallMOHHBIX 33]1a4), B 3aBUCUMOCTH OT LIKAaJIbl OLICHKH.

Pabota ¢ nmeyaTHBIMHU WM31aHUSAMU 7151 00YYarOIIerocsi MOKET ObITh CBsI3aHa
C TpPYAHOCTAMH B o00JacTH JOCTylla K COBPEMEHHOM Hay4yHOM II€4aTHOU
auTeparype. B cBsi3M C pa3BUTHEM HAy4YHO-TEXHMYECKOrO NIpOrpecca B TaKOU
CUTYallMH HAJIJIEKUT BOCIOJB30BATHCS MaTEPHAIAMH, HAXOIAIMMHUCSA B OTKPBITOM
noctyne cetu Internet. Takke HEOOXOOUMO YYUTHIBATh, YTO MO COCTOSHHUIO HA
CErOJHSAUIHUI J€Hb MHOTHE CIPABOYHBIE IIPABOBBIE CUCTEMBI COAECPKAT HE TOJIBKO
TEKCT HOPMATHBHBIX aKTOB, HO W HAay4HbIE CTaThbU IO Pa3IUYHBIM BOIPOCAM
(manpumep, CIIC «Koncynbrant [Lmrocy). OqHOBpEMEHHO ClieyeT 0OpaTUTh CBOE
BHUMaHUE Ha MyOIMYHbIe OMOINOTEKH, IPEJOCTABISAIONINE BO3MOKHOCTD JIOCTYIIA
K 3JIEKTPOHHBIM BEPCHUSAM I1€YaTHBIX HCTOYHHUKOB.

B cuny KpaTKOBpEeMEHHOCTH U3YyYEHHS U 3HAYUTEIBHOTO 00ObeMa JaHHOM
yu4eOHOW AMCUUILIMHBI Kadeapa HACTOATENbHO PEKOMEHAYET CHUCTEMAaTU4eCKH, a
HE 3MU30JUYECKH padboTaTh HAJl U3yUYEHHUEM Kypca.

NutepakTuBHbie (GOpPMBI  IPOBEACHHS 3aHATHM IO  JUCLUIUIMHE
«KOoHKypeHIMsI 1 KOHKYPEHTOCIIOCOOHOCThY» BKJIIOYAIOT B Ce0sl aHaIN3 CUTyalui
(kefic-MeTOl) — TEXHUKA OOYYEHHs, HCHOJb3YIOLAsl OINKMCAHUE PEaTbHBIX
cutyauuii. O0yyaromumecs T0JKHBI MPOaHAIN3UPOBaTh CUTYALUIO, pa3o0paThCs B
CyTH NpoOJieM, NPeJI0KUTh BO3MOKHBIE PELIEHUSI U BbIOpATh JIyulliee U3 HUX. B
OCHOBE METOJa KOHKPETHBIX CHTyallUd JIEKUT ONHCAHHE KOHKPETHOU
pO(EeCCUOHANIBHON JEATETbHOCTH WM AMOIMOHAIBHO-TIOBEACHUYECKUX ACIEKTOB
B3aMMOJEUCTBUSA Jronen. [Ipu H3ydeHMM KOHKPETHOW CHTyalHHM, W aHaJIu3e
KOHKPETHOI'O MpUMepa CTYIEHT JI0JKEH BXKUThCA B KOHKPETHbIE 0OCTOSTENILCTBA,
HOHSTh CUTYaIUIO, OLIEHUTh OOCTAHOBKY, ONPENEINTh, €CTh JIU B HEH mpodiema u
B ueM ee cyTb. OmpelnenuTbh CBOIO POJb B PEUIEHUHM MPOOJeMbl M BbIpadOTaTh
1eseco00pa3Hyro JMHUIO TTOBECHUS.

OueHoYHbIE U METOIMYECKHE MaTEPHAIIBI IO JucHUIUIMHE « KOHKypeHIus u

KOHKYPEHTOCTIOCOOHOCTBY TipeicTaBiensl B POMM.

11. lMepeyenb UHGPOPMANMOHHBIX TEXHOJIOT M, HCIIOJIb3yeMbIX MIPH
OCYLIeCTBJIEHMH 00Pa30BaTeJIbHOI0 MPOLEcca 1Mo AUCHHUILINHE (MOIYJII0),
BKJIIOYASI MlepevYeHb MPOrPAMMHOI0 o0ecnedeHus1 1 HHPOPMAMOHHBIX
CIIPABOYHBIX CHCTEM

ITporpamMmmMHuoOe obecrieueHue:

Oneparmonnas cuctema (MicrosoftWindowslIponpueraptas)
HaKeTO(I)I/ICHI)IXHpOI‘paMM Microsoft Office .Hponpuemapﬂaﬂ);
ApxuBaTop (7-Zip GNU Lesser General Public License)
Web-6paysep (Mozilla Firefox GNU Lesser General Public License);

~ODNRE
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HUudopmarimorHbie CIpaBOYHBIEC CUCTEMBI:
1) ABTomartuzupoBaHHas HHGOpMaIMOHHAass OMOIMOTEeYHasl CUCTEMaA
Marc21SQL,;
2)CnpaBouHo-nipaBoBas cucreMa «KoncynbrantILimocy
3) YuuBepcurerckas Madopmanronnas Cucrema (YHUC) POCCHUA

12. MaTepuainbHO-TeXHH4YeCKas 0a3a, Heo0OXoauMasi 11l OCYLIeCTBJICHUSA
00pa30BaTeJILHOIO IPOLECCa M0 AUCHUILIHHE (MOAYJII0)

1.Vuebnas ayauropus AJisi IPOBEACHUS 3aHITUNA CEMUHAPCKOTO
THUIIA, KyPCOBOTO MPOESKTUPOBAHUS (BBITIOJIHEHHUSI KYPCOBBIX
paboT), rpyNMoBbIX U UHIUBUYAJIbHBIX KOHCYJIbTAIUMH, 1
TEKYIIETO KOHTPOJIS ¥ POMEXXYTOUYHOU aTTecTaluu /
KOMITBIOTEPHBIN KJIacC / MOMEIEHUE AJI CAaMOCTOSITEIIbHON
paboTHI

Ne 43 (yn. PouuHckas, 5)

TexHuueckue CpcaCTBa 06y‘IeHI/I$[2

KOMITBIOTEP € MPOrpaMMHbIM obecrieuenrneM No 43 ‘ 17
2 | Cnenmanmsuposannsie aymuropuu:

VYyeOHast ay TuTOpUS 17151 POBEACHUS 3aHATUH JIEKIIMOHHOTO

TUIA 2

No4,02 (yn. Pormunackast, S)

l TexHuueckue CpCaCTBa 06y‘IeHI/I$[3

9KpaH nepeHocHor Ne4,02 2
npoekTop No4,02 2
KOMITBIOTEP € IPOrpaMMHBIM obecrieuenrnemM Ned, 02 2
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