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1. ITosicHUTEIBLHAA 3aIMUCKA

JucuuminHa «YTpaBIEHUE KauyeCTBOMY SIBISIETCS OUCLUUILUIMHOW BapHaTUBHOW YacTH
IJlaHa MOJTOTOBKU CTyIeHTOB Io HampasieHuto 43.03.01. «Cepuc», HalpaBlIEHHOCTb
(mpo¢uib) MOArOTOBKA — DKOHOMHUKA MPEAPUITHI cepBHCA.

Cdepa ycayr sBisieTcsi Kak B pa3BUTHIX cTpaHax, Tak U B PD Haunbosee BaKHBIM
ucTouHuKoM co3zanus BBII u pabounx Mect. OgHako ycrex Jiro00ro Mmpeanpusarvs, B
TOM 4HCJIe U B cepe cepBUCA, 3aBUCUT OT CIIOCOOHOCTU 00ECTIEUNUTh BHICOKUN YPOBEHb
KayecTBa YCIyr. 3HAYUMOCTb YIIPABICHUS Kadye€CTBOM OIPEAEISIETCS TaKKe TEM, YTO
JaHHas IUCLUIIIMHA IIMPOKO HCIIONB3YET METOAMKH, OOECIEeUMBAIOIIME IMOBBILICHUE
7 (PeKTUBHOCTH MpoIecca cepBuca.

[ensamu mpenogaBaHusi y4eOHOM JUCHUIUIMHBI «YTPABICHUE Kauye€CTBOM»
ABJISIIOTCA PACUIMPEHHE 3HAHUKW M TPUOOPETEeHHE YMEHHMA MO0 HM3YYEHHIO MpoOJeM
MEHEJKMEHTa KauyecTBa; OCBOCHHE UHCTPYMEHTOB, HaIlpaBJICHHBIX Ha
COBEPILIEHCTBOBAHUE Kauy€CTBA TOBAPOB U YCIYT; (POPMUPOBAHUE MPAKTUUECKUX HABBIKOB
COBEPILECHCTBOBAHUS IPOM3BOJICTBEHHBIX IPOLECCOB W IPUMEHEHUE WHCTPYMEHTOB
KOHTPOJISI KaueCcTBa

3amaun JUCIIUILINHEL:

1. O3HaKOMHTB CTYZEHTOB C TEOPETHUYECKMMH OCHOBAMM M KOHLEMLIHASAMH CO3AAHUS
CUCTEMBI MEHEJKMEHTA KauyeCTBa.

2. CdopmupoBaTh y 0OydalOIIUXCsl HaBBIKM MCIOJNb30BAHHUS  METOAUKHU
OepeKITMBOTO TPOU3BO/ICTBA.

3. CrocoOCTBOBaTh Pa3BUTHIO y CTYJEHTOB HABBIKOB IO NPUMEHEHUIO METOIHKH

CTPYKTYpUPOBaHHUS (PYHKIIUU Ka4eCTBA.



2. llepeyeHb IUIAHUPYEMBIX Pe3yJabTATOB 00y4YeHUs MO JUCHUILIAHE, COOTHECEHHBIX
¢ IVIAHUPYEMBIMH Pe3yJIbTaTaAMM OCBOCHHMS 00pa30BaTeJIbHON POrpaMMbl

HucrumnHa «YTpaBieHHE KadyeCTBOM»Y4acTBYeT B (OPMHUPOBAHHH  CIICAYOIICH
KOMIETEHIIUH

3HaTh:

- TEOPETUYECKHUE OCHOBBI MEHEKMEHTA KaueCTBa B CEPBUCE;
OPUHLUIBl  TUIAHUPOBaHUS ©  OOOCHOBaHMSI  IOKa3aTesei,
XapaKTEePU3YIOIIUX KauyeCTBO YCIYI M OOCITY)KUBAaHUA C YYETOM
NEPCIEKTUB PAa3BUTHS MPEIPUATHS CPephl CEPBUCA;

- METOJIbI KOHTPOJISI KauecTBa YCIYI U OOCIIY)KMBaHUsI HA OCHOBE
aHaJIM3a HAYYHO-TEXHUYECKOW MH(POpMAIUH;

- BUJIbl PECYPCOB B CEPBUCE;

IIK-3 T'oTOBHOCTHL K

M3YHCHUIO -~ HAy4HO- | cympocts pecypcooeciiedeHHOCTH IIpollecca CepBHCa KAk
TEXHUIECKON (akTopa KauecTBa;

uHpopmanuuy, VYmerb:

OTE€YECTBEHHOI'O W | - BBIOMpATh METOABI KOHTPOJISI KA4eCTBa YCIYT M OOCITY)KHBAHHS B

3aPY6e)KHOFO OlbITa B COOTBCTCTBHH CO CHCI_IPI(I)HKOI;’I NpCAIIpUsATUSA;

N - paccuMThIBaTh IIOKA3aTeNH HCIIOJIb30BAaHUS PECYPCOB H
CEepPBUCHOMU
pecypcoobecneueHHOCTH Ha HpPEINpUsTHM CepBUCa Ha OCHOBE,

ACATCIIBHOCTH UMEOIEHCs HAayYHO-TEXHMYECKON HHPOPMAIIIH;

- pa3pabarbIBaTh MEPONPHATHSA 110 YIIPABJIECHHUIO KAYECTBOM YCIIyT
¥ 00CITY)KMBaHUs HA TIPEINPUATUSAX CHEPBI CEpBHCA.

Baagern:

- HABBIKAMH KOHTPOJIS PECYPCOOOECTIEUEHHOCTH U MCIIOIB30BAHMS
PECYPCOB Ha MPEINPUSATHH CEPBUCA;

- HaBBIKAMM OLIEHKM KayecTBa YCIYr W OOCIYKMBaHUS Ha
IPEANPHUATUAX CEPBUCA.

3. MecTo IMCHUIIMHBI B CTPYKTYpe 00pa30BaTe/IbHON MPOrpaMMbl

Jucuunmuua (b1.B.09) «YnpaieHnne KayecTBOM» OTHOCUTCS K BApUATMBHOM  4YacTH
1JaHa MOAroToBKH OakanaBpoB mo HampasieHuto 43.03.01. «CepBuc»HanpaBlieHHOCTh
(mpo¢uib) NOArOTOBKY —IDKOHOMHUKA NPEIIPUITHI cepBHca

Hudp xomneTeHnnn [IpenmecrByroniue [Tocnenyromue  AUCHUIUTUHBL
JTUCIHUIUIMHBI y4eOHOTO TUIaHa,| ydeOHOTro IJIaHa, B KOTOPBIX
B KOTOPBIX OCBaMBaCTCs | OCBAaUBACTCS KOMIICTCHIIHS
KOMIICTCHITHS
[IK-3 T'0TOBHOCTB K H3y4EHUIO Meroasl Hay4HBIX YnpasJiieHue Ka4eCTBOM
Hay‘IHO-TeXHI/IquKOﬁ I/IH(I)OpMaLII/II/I, HCCIIeI0BaHUM HpOI/ISBOI[CTBeHHaH IMpaKTHUKa
OTEYECTBEHHOTO U 3apy0eKHOr0 HaquO'HCCHgHOBaTeHBCKaﬂ (MpenUIIOMHAs TIPaKTHKa)*
pabotra

OTIBITA B CEPBUCHOM JCATEIHPHOCTH
Mertponorus, cTaHgapTU3anus u

cepTudUKaIys B chepe yciayr
cepBuca
OKOHOMMYECKUH aHAIN3 U
X035 CTBEHHO-(HHAHCOBas
JeSITeIbHOCTD MPEIIPUATHI
cepBuca

* JAUCHOUTIIMHBI YU TAIOTCA ITapalJICJIbHO I/13y‘-IaeMOI>'1 JUCHUITIINHE
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4. O0beM AUCHUIUVIMHBI (MOAYJIAA) B 3a4eTHBIX €IUHHMIAX ¢ YKA3aHUEM KOJIUYecTBa
aKaJleMM4YeCKMX YacOB, BbIIEJEHHBIX HA KOHTAKTHYK paldory oOy4damomuxcsi ¢
npemnojaBaregeM (Mo BuAaM Y4eOHBIX 3aHSITHII) M Ha CAMOCTOSITEJIbLHYIO PadoTy

00yYarommxcs

OO6mass TPyIOEMKOCTh JUCHMIUIMHBI «YTpaBiIeHHE KaueCTBOM» COCTaBIsSeT 3
3ayeTHBIX eauHUILI win 108 yaca.

Cemectp 8 cemectp
OO6m1as TpyIO0eMKOCTh (aK. 9acoB/ BCET03.€]1.) 108/3
Jleximn 10
KonrtakTtHast pabota
[IpakTHyeCcKne 3aHATHS 10
CamocrosiTenpHas paboTa 86
Bun mpomexxyrouHoun
aTTecTalu(KOHT. DK3aMeH 2
pab/cam.pad)

S. Copep:xkanue JUCHUIUVIMHBI (MOAYJS), CTPYKTYPMPOBAaHHOE II0 TeMaM
(pa3aenam) ¢ yKa3aHHeM OTBEJECHHOI'0 HA HMX KOJIMYECTBA aKA[eMHYECCKUX YaCOB U
BH/J0B Y4€OHBIX 3aHATHI

HaumenoBanue paszgena
JUCITUILIMHEI (TEMa)

TpynoemkocTs

BCETO

lexnuu

MMPaKTUY.3aHATHA

camocT.paboTa

Conepxanne

1. Teopernueckue
ACIICKThI MCHCIPKMCHTA
KayecTBa

21

17

OrnpezienieHne MOHATHS «KAaue€CTBO» M YIIPABIICHHE
kadyecTBa.OCHOBHBIE TIOAXOABI K OIPEACIICHUIO
kadyectBa ycayr. Bkmag Y. JlemuHnra B pa3Butue
yrnpasienuss kadectBoM. [ukn Jlemunra. 14
MPUHLMKIIOB yIpaBjeHus KadecTBOM JlemuHra.
Tpuana kauectBa Jlxypana. Konuenuus «Hoib
nepextoB» @D. Kpocobu. Bceeobmmii KOHTPOIH
kadectBa A. @eitrenbayma. Jluarpamma K.

“HKABEL dunocapust Kaeqfpa T. C')Far U.
JUKa <(@I0Ka-€Ka» . uHro. Otrinmaus
ATMIOHCKOM M aMEpPUKAHCKOM IIKOJ YIPABICHUS
Ka4yeCTBOM. Teopernueckue OCHOBBI
MEHE/DKMEHTa KadecTBa B cepBuce. lIpuHIUIEBI
IUIAHUpOBaHWsI M OOOCHOBaHUS IIOKa3aTesei,
XapaKTepU3YIOLIUX KaueCTBO yCIIyr "
00CIyXMBaHHUS C Y4ETOM IEpPCIEKTUB pPa3BUTHUS




HanmenoBanme paszzaena
JHCIHILUIMHEL (TeMa)

TpynoemkocTb

BCETO

IeKn

[IPaKTUY.3aHATHA

camocT.pabota

Conepxanue

npennpustus cepsl cepBuca. OlleHKa KadecTBa
ycIyr W OOCIYKHMBAaHMS Ha MPEIIPUATUAX
cepuca. MeToJbl KOHTpOJISI KauecTBa YCIyr H
o0OciyXMBaHUS HAa OCHOBE aHajluM3a Hay4dHO-
TexHuueckoi uHpopmanuu. Bpibop wmeronos
KOHTpPOJISI KadecTBa yCIyr U OOCIyXHBaHHUS B
COOTBETCTBUM CO CHEUU(DUKON HpPEeanpUsATHA.
Bunel pecypcoB B cepsuce. CymHocTb
pecypcooOecedeHHOCTH IIpoLiecca CepBHUCa Kak
¢dakropa KAa4ecTBa. KoHnTtpoub
pecypcoobeceueHHOCTH " UCIIOJIb30BaHUS
pecypcoB Ha HpeAnpusTHM cepBuca. Pacuer
IIOKa3aTeJIeHH  HUCIOJIb30BAaHUS  PECypcoB U
pecypcoodece4eHHOCTH Ha OpeaIpUITUN
cepBHCa Ha OCHOBE, HMEIOLIEHCS Hay4dHO-
TEXHUUYECKON MHPOpMAIIIH.

2. Konuenmus
BCEOOIIIETO yIpaBIeHUs
Ka4yeCTBOM

21

17

3agaun u GyHkiuu TQM. OCHOBHBIC MPUHIIMITHI
peanu3anuy BCEOOIIET0 YIPABJICHUS KAa4eCTBOM:
OpUEHTAIINS Ha MOTPEOUTENIS; pOJIb PYKOBOJICTBA;
BOBJICUYCHUE COTPYAHUKOB; IMPOIECCHBIN MOAXO;
TOCTOSTHHOE ~ COBEPIIICHCTBOBAHWE; BOBJICUCHUE
MOCTABIIMKOB; TPHUHSITHE PEIIEHUN, OCHOBAHHOE
Ha ¢akTax.

3. DKOHOMHKA KauecTBa

21

17

CTpykTypa 3aTpaT Ha KadecTBO. YTpaBJeHHE
3aTpaTaMy Ha KauecTBoO.

4. Meto/ibl ynpaBieHus
KayeCcTBOM

21

17

CrpykrypupoBaHue (QYHKIMM KauecTBa. AHaIU3
BUJIOB M TOCJEICTBUN MOTEHLUHAIbHBIX OTKA30B.
[IpocTele MHCTPYMEHTBI KOHTPOJII  KauyecTBa.
Hcnonb3oBaHue NPOCTBIX HMHCTPYMEHTOB IS
MTOBBILLIEHUS KauecTBa CEPBHCHBIX
npoueccoB.l Ipumenenune npu
COBEpIICHCTBOBAHWN OpTaHU3allMd KOHTAKTHOM
30Hbl  NPEANpUATUS CEepBHCA T'HUCTOIPaMMBI,
cTpaTHdUKaLY JTAHHBIX, IPUYMHHO-
JICTBEHHOU JarpaMmMmsl, JiarpaMmbl
B3aMMOCBA3€eH, ruarpammel [lapero.
CeMb HOBBIX MHCTPYMEHTOB KOHTPOJII KadecTBa.
Metonet Taryru. Cucrema TPM. bepexiuBoe
MPOU3BOJICTBO.  MeToIuKa  «eCTh  CUTM».
Penm>xuHUpHUHT OHW3HEC-TIPOILIECCOB. Y TIPABJICHUE
3HaHMsIMM. [IpoBeneHune aHanmM3a BUIOB W




TpynoemkocTb
=]
H E | o
arMEHOBaHHUE pas3jeiia &
No P = o | Conepxanue
JHCIHILUIMHEL (TeMa) S e
) iy
= S =
o = = Q
=1 = 1 o
s | 8| £ &
/M = = Q
MOCJIEICTBUI MOTEHINATbHBIX OTKa30B.
Hcnonbs3oBanne METONUKU «YHMOPSAOYEHUE» WU
5S ngns opraHu3alMd  KOHTAKTHOM  30HBI
npeanpusTuil  ceppuca. OpraHuzanusi Iporecca
MIPEI0CTaBIICHUS YCIIYTH OoTpeOUTEIAM
Pa3zpaboTka MepompusTHii 1O  yIPaBICHUIO
Ka4eCTBOM  YCIYI W OOCIy)KMBaHHS  Ha
IpeIpUATHIX chephl CepBHCA.
5. Co3panue u JIOKyMEHTUpOBAaHUE  CHUCTEMBl  MEHEIKMEHTa
5 COBEPILICHCTBOBAHUE ” 2 2 18 | xagectBa. Ompenenenne  mpoueccoB CMK.
) CHUCTEMBbI MCHC/DKMEHTA Ouenka CMK. CosepmienctBoBanue CMK.
kadectBa (CMK)
DK3aMeH
2
Hroro 10 10 | 86
108

6. Ilepeyenbp y4eOHO-MeETOAUYECKOTO O0ecHeYeHUsl JIsI CAMOCTOATENbHOH PadoThl

oﬁyqamumxcn no JTMCIHUIIJINHE

Ne | Buabl camocTosiTeNIbHON paboThl Tpynoem- | @opmMa KOHTPOJIS
KOCTb,
aK. Jac.

1 | U3yuyenue uHdopMaIy, 28 AKTUBHOCTh y4acTHsl B
MPEJICTABJICHHOM B PEKOMEHIOBAaHHBIX paboTe Ha CceMHHapax,
MCTOYHHKAX | JIOTIOJTHUTEILHOM yCTHOE cobeceioBaHue
auTepaType IO TeMaM JIEKIIMOHHBIX
3aHITHU

2 | [lonroroBka K MPakKTUYECKUM 3aHSITHUSM: 28 CUTYallMOHHBIE 33a41
coop, CHCTEMAaTH3aIus, a”HaIn3
coOpaHHON UH(pOPMaITUH.

3 | IlogrotoBka MaTepualioB K 30 Koncynbranus
MIPOMEXKYTOUYHOU aTTECTALIUU ImpenoaaBarelist, YCTHOC

coOeceioBaHne

I[JISI CaMOCTOSITCIIBHOM pa6OTI>I 10 AUCHUIIIIHNHE 06yqaromuecsl HCITOJIB3YIOT

cileayrllee METoAMYeCKoe obecreueHue:




1. Hanunosa ['.M. MeHe>KMEHT KauecTBa BBHITIOJTHEHUS PadOT, YCIYT U CEpBHUCA
: yueOHoe nocobue / Jlanminosa-I".M. Bonkosckas, I'.1I. MonuanoB. — Mocksa :KnoPyc,
2017. — 288 c¢. — Jlns 6akanaBpos. https://www.book.ru/book/921320

2. EnoxoB A. M.Ynpasnenue kauectBoM: YuebHoe nocodue / EnoxoB A.M., -
2-¢ wu3n., nepepab. u  gon. - M.OHUI[ HWHOPA-M, 2017. - 334 c.
http://znanium.com/bookread2.php?book=612323

3. Komapos H. M.VnpaBrnenne kadecTBOM H HMHPPACTPYKTYpa MNPEAIPUSITHIA
cepBuca OBITOBOM M oducHoOi TexHuku: YueOHoe mocodbue / H.M. Komapos, T.U.
3BopbikuHa, A.B.  Makcumos. -  M.:  COJIOH-IIp.,, 2012. - 128
c.http://znanium.com/bookread?2.php?book=872107

4. MuxeeBa E. H. VYnpanenue xauectBoM: YueOnuk / MuxeeBa E.H., Cepomran
MB., - 2-e wu3n, wucnop. u jgon. - M.:JlamkoB u K, 2017. - 532
chttp://znanium.com/bookread2.php?book=336613

5. @oHJ OLIEHOYHBIX U METOJAMYECKUX MATEPUATIOB MO JAUCHUIUIMHE «YTIIPABICHUE
KaueCTBOM))

7. DoHJ OI€CHOYHBIX H METOAUICCKHUX MaTepHuajioB AJISA IPOBECIACHUA
l'IpOMe)KYTO‘IHOﬁ aTrecranumu OﬁyanOHII/IXCH o IMCIMIIJIMHE

7.1. IlepeyeHb KOMIIETEHLMI C YKa3aHUEM 3TanoB UX GopMUPOBaHUS B IIpoLiecce OCBOECHUS
o0pa3oBaTe/IbHOM IPOIrPaMMbI

N3yueHne AuCHUIIIMHBI «YTpaBiICHUE KA4ECTBOMY IMpejrnosaraet (GpopMupoBaHUe
KOMITETCHIIUH:
[1K-3 T'0TOBHOCTH K M3YUYECHHIO HAYYHO-TEXHUUECKON HH(OPMAIHU, OTEYECTBEHHOTO U

3apy0eKHOTO ONbITa B CEPBUCHOU JIESITEIILHOCTH

1 aTan 2 Tan 3 3Tan
MeTo1bI Mertponorus, cranapTu3anus
Hay4HBIX u cepTuduKaIys B chepe yemyr VYrpaBiieHre KaueCTBOM
UCCIIEIOBaHUM cepBuCa
. ITpousBoacTBEeHHAA
DKOHOMUYECKHI aHAIIN3
MpaKTUKA
X035IUCTBEHHO-(PUHAHCOBOM
. (mpegauIIoMHast
NEeATEIbHOCTU NMPEINPUITUN CepBHUCa
MPaKTHKA)

HayuHo-uccienoBatenbckas paboTa



https://www.book.ru/book/921320
http://znanium.com/bookread2.php?book=612323
http://znanium.com/bookread2.php?book=872107
http://znanium.com/bookread2.php?book=336613

7.2. Onucanue nokasaresiei u KPUTEPHUEB OLICHUBaAHUS KOMHeTeHHHﬁ Ha pa3s/iMYHbIX 3Talax ux (l)OpMI/IpOBaHI/Iﬂ,
OIINCaHMC IIKAJ OIICHUBaAHUA

Kpurtepuu ouneHnBaHusi pe3yJbTaToB 00y4eHHs

=
| £
= OueHka
= 5 | Ilnanupyembie Ounenka
= 3| = «HEY/10BJICTBOPHUTE/IbH Ounenka «xopomo» / Ouenka «O0TJIMYHO» /
= 2| @ | pe3yabTarbl 00y4yeHust «Y/10BJIETBOPUTEJIBHO» /
s =| E o» / Hezauer (0-54 3a4dert (70-84 6as1a) 3a4deTt (85-100 6as1;10B)
£ 35| = 3a4eT (55-69 6a110B)
=S 0aJ1J10B)
=
S| =
5 Kypc
; 3Hanusa: He 3naeT 0CHOBBI: ILCMOHCTpI/IpyeT qaCTu4- 3Haer JOCTAaTO4YHO B I[eMOHCTpI/IpyeT BBICOKHI
= TEOPETUIECKUX OCHOB TEOPETUYECKUX OCHOB HbIE 3HaHUSI 03 IrpyOBIX 06a30BoM o0OBeEME: YPOBEHb 3HAHUM:
é MCHEIKMCHTA Ka4eCTBa B MEHEIKMEHTA KaueCcTBa OINUOOK: TCOPETUIECKHUE OCHOBBI TECOPETUIECKHUX OCHOB
= CEpBHUCE; B CEpBHCE; TEOPETUYECKUE OCHOBBI MEHEIP)KMEHTA KauecTBa B MEHE/DKMEHTA KaueCcTBa B
b
= NPUHLHAIIOB IUIAHUPOBAHHA 1 TCOPETHYECKHE OCHOBH! MEHE/DKMEHTA KAueCTBa B cepBuce; CepBHUCE;
000CHOBaHMSI [IOKA3ATENEH, MEHEDKMEHTa KA9eCTBa B cepBHCe; MPUHIMIIBI TNIAHUPOBAHUS U MPUHUIMIIOB IUIAHUPOBAHUS U
- XapaKTepU3yIONIUX Ka9eCTBO cepBce: I[PMHLMIIBI [IAHUPOBAHUA 1 000CHOBaHUS MOKa3aTeseH, 000CHOBaHNS TOKa3aTemei,
o YCIIYT U 00CIY>KUBAHUS C HHHLLNE] TLIARNPOBAHHS I 060CHOBAHNS TTOKA3aTeeii, XapaKTepU3yIOIINX Ka4eCTBO XapaKTepU3yIOMUX KayeCTBO
15 Y4€TOM INEPCIEKTUB PA3BUTHSA 06OCHOBANHS TIOKA3ATEINEH, XapaKTEPU3YIOIHX KAYeCTBO YCIYT ¥ 00CITYKUBaHUS C YCITYT U OOCITY>KUBAHUS C
E TPEANPUATHS CPEPBI CEPBUCA,; XapaKTEPH3YIOMIHX KAYECTRO YCITYT ¥ 00CITyKHBAHUS C YYETOM IIEPCIEKTHB Pa3BUTHSL YYETOM IIEPCIEKTHUB PA3BUTHS
e METOJIOB KOHTPOJIS KauecTBa YOIYT M 0BTy KHBAHIA C VIETOM TepCTieKTHB paspuThs | MPEATPHATHS cepbi cepBrca; HpenpusTHs chephl cepBHca;
yCIyT i 00C/Ty)KHBAHHS Ha VHETOM MepCeKTHB pa3BuTHs | NPEANPUATHS Chephi CepBuCa; METO/IbI KOHTPOJIS KaueCTBa METO/IOB KOHTPOJIS Ka4eCTBa
< OCHOBE aHaIN3a HAYTHO- HpEATpHATHS chephi cepBHca: | METOEI KOHTPOIA KavecTsa YCIIYT U 00CITy>KUBAaHHS Ha YCIIYT ¥ 00CITy>KHBaHUS Ha
TEXHIYECKOI HHpOpMAILHH; METOJTB! KOHTPOJIA KAYECTBA YCIIYT B 06CTyKHBAHHS Ha OCHOBE aHAJIM3aHAY4YHO- OCHOBE aHaJIu3a Hay4YHO-
= BHZIBI PECYPCOB B CEPBUCE; YCITYT H OBCITy/KHBAHMS HA OCHOBE aHAIM3aHAYYHO- TEXHUYECKOH HHPOpMAIINH; TEXHUYECKOM HHQOpMAIU;
% CyIIIHOCTI/é OCHOBE aHATH3AHAYIHO- TeXHIYECKON HH(OPMALIAHL; BHUJIBI PECYPCOB B CEPBHUCE; BHUJIBI PECYPCOB B CEPBHUCE;
= PeCypeoObECICHCHHOCTH TeXHUYECKOil MHDOPMALH; BU/JIbI PECYPCOB B CEPBHUCE; CYIHOCTD CYIHOCTH
S Ipolecca cepBuca Kak ’ 6 6
& BUJBI PECYPCOB B CEpBHCE: CYLLHOCTH pecypcoo0ecIe4eHHOCTH pecypcoodecedeHHOCTH
< (axTopa KauecTna. cymHoCTS ’ PeCYPcO0BecIe e HHOCTH Hpoliecca cepBrca Kak (akTopa | Hpolecca cepBHca Kak (akropa
o pecypcoobeciedeHHOCTH mporecca CepBHCca Kak (akropa | KauecTsa. KafectTsa.
§ Ipolecca cepBrca Kak Ka4ecTBa.
g =
E 5 (akTopa KayecTna.
S ‘E’ cn | YMeHus: He ymeer nin JlemoHcTpHpyeT YMeer npuMeHATh 3HaHusl | JleMOHCTpUpYyeT BHICOKUMA
E CED ’52 BBIGI/IpaTb ACMOHCTPHUPYET YaCTUYHBIC YMCHUA 0e3 Ha IMPAKTHUKEC B 06a30BOM YPOBCHB YMCHI/Iﬁ npu:
© Z2| K METOJIBI YaCTUYHbIC YMEHHS, rpyObIX OMIMOOK TIPH: o0Beme mpu: BBIOOpE
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KOHTPOJIS
KauecTBa yCIyr U
oOCTyXKHBaHUS B
COOTBETCTBHUU CO
crienn UKot
MIpeNPHUATHS;
paccCUMThI
BaTh MOKa3aTeNH
WCIIOIb30BAHUS
PECYPCOB U
pecypcoobecrieue
HHOCTH Ha
P ATIPUATHI
cepBHca Ha
OCHOBE,
HMeronIecs
Hay4HO-
TEXHUYECKON
nHpopmanuy;
paspabaTsl
BaTh
MEPOTPHUITHS 110
yIPaBJICHUIO
KaueCTBOM YCIIyT
u 0OCITyXKMBaHUS
Ha TIPEIIPUITHIX
cdepsl cepBuca.

JOTycKasi TpyobIe
OIIUOKH TIPH:

BBIOOpE

METOJIOB
KOHTPOJIS

KayecTBa yCIyr U
00CITy>)KUBaHUS B
COOTBETCTBHUH CO

cnenudukoi

MpEANPUATHS;
pacuere

IOKa3arelieu

HCIIOJIB30BaHUA

pecypcoB u

pecypcoobecrieye

HHOCTH Ha

IPEIIpPUATHH

cepBHca Ha
OCHOBE,
HMEIOIICHCS
Hay4HO-
TEXHUYECKOH

uHpOpMaINH;
pa3zpaboTk
U MEPOINPUATHN
0 YIPAaBIECHUIO
KayecTBOM YCIIyT
1 00CTyKHUBaHUS
Ha MPEANPHUATUAX
cdepsl cepBuca.

BEIOOpE
METOJIOB KOHTPOJIsI
Ka4yecTBa yCIyT U
00CITy’)KMBaHUS B
COOTBETCTBUH CO
crienupukon
MPEIPUATHS;

pacuete
MoKa3aTesen
UCTIOJIb30BAHUS
pECypcoB U
pecypcoobecrieueH
HOCTHU Ha
PEIIPUATHH
CEepBHCa Ha OCHOBE,
NMEIOIIENCs
HAy4YHO-
TEXHUYECKON
uHpOpMaLnu;

pa3paboTKu
MEPOIIPUATHH 10
YIIPaBICHUIO
Ka4eCTBOM YCIIYT H
00CITy’)KUBaHUS Ha
TIPS IITPUATHIX
cdepsl cepBuca.

BEIOOpE
METOJI0B KOHTPOJIS
KauecTBa yCIyT
0o0CITy>)KUBaHUS B
COOTBETCTBHUH CO
cnenudukoin
MIPEATIPUSTHS;

pacueTe
ToKa3areeun
UCTIOJIb30BAHUS
pecypcoB u
pecypcoobecrieueH
HOCTH Ha
IPEIIPUITHH
CepBHCa HA OCHOBE,
HAMEIOLIEHCS
Hay4YHO-
TEXHUYECKON
uH(pOpMaIInu;

pa3paboTku
MEPONPHUITHH 1O
YIIPaBJICHUIO
KaueCTBOM YCIIYT U
00CITy>)KUBaHMS Ha
TIPEATPUATHSIX
cdepsl cepBuca.

METOJI0OB KOHTPOJIS
KayecTBa YCIYT U
o0CTyXKHBaHUS B
COOTBETCTBHUH CO
cneunukoi
IPEIIPUITHS,
pacuere
noKa3aTeseu
WCTIOJIb30BAHUS
pecypcoB u
pecypcoobecrieueH
HOCTHU Ha
IPEIITPUITHH
CEepBHCa HA OCHOBE,
MMEIOLIEHCS
HAy4YHO-
TEXHUYECKON
uH(pOpMaInu;
pa3paboTKu
MEPOIIPUATHH 1O
YIIPaBJICHHUIO
Ka4yeCTBOM YCITYT U
00CITy>)KUBaHUS Ha
TIPEITPUATHSIX
cdepsl cepBuca.
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HaBbiku:
KOHTPOJIS
pecypcoobecrieue
HHOCTH U
MCIIOJIb30BAHUS
pecypcoB Ha
NPEAIPUATUN
CEepBHCa;

OLICHKHN Ka4yeCTBa
YCIIyT U
00CITY)KUBAHHSI
Ha OPEIIPUSITUIX
cepauca.

He Bnageer unu

JEMOHCTPHUPYET HUBKUI

YPOBEHB BIIAJICHUS:
HaBbIKaMU
KOHTPOJISI
pecypcoobecrieue
HHOCTH U
WCIOJIb30BaHUS
pecypcoB Ha
MIPEeANPUATUI
cepBuca;

HaBbIKAMH
OILICHKH Ka4ueCTBa
YCIIyT U
00CITy>)KUBaHUS
Ha MPEANPHITUIX
cepBuca.

JemoHcTpupyeT

YacTUYHOE BiIajieHue 0e3

rpyOBIX OHIMOOK:
HaBbIKaMU
KOHTPOJIS
pecypcoobecrieueH
HOCTH U
MCIOJIb30BAHUS
pecypcoB Ha
IpeapPUITHH
CepBuca;
HABBIKAMU OLICHKH
KauyecTBa YCIYT U
00CITy>)KMBaHUs Ha
MPEANPUATHIX

cepBHca.

Biageer 0a3oBeIMU

pUeMaMH:
HaBBIKOB KOHTPOJIS
pecypcoobecrieueH
HOCTH U
WCIIOJIb30BAHUS
pecypcoB Ha
IPEAIPUATHH
cepBuca;

HAaBBIKOB OLICHKH
Ka4ecTBa yCIYT U
oOciyXKHBaHUS Ha
NPEANPUATHIX
cepBuca.

JIeMOHCTPHUPYET BIIaCHUS

Ha BBICOKOM YpPOBHE:
HaBBIKU KOHTPOJISI
pecypcoobecrieueH
HOCTH H
UCTIOJIb30BAHUS
pecypcoB Ha
IPEANPUITUI
CepBHCa,;

HaBBbIKHM OLCHKHN

Ka4ueCTBa yCJIyr U
06CJ'Iy>KI/IBaHI/I$[ Ha

IPEIITPUATHSIX
ceépBHuca.
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7.3. TunoBbie KOHTPOJbHbIC 32JaHUS MM WHbIe MaTePHAJIbl, HEOOXOAMMBbIE
A  OLEHKH 3HAHMH, YMEHHWiH, HaBBIKOB M ONbITA [esITeJIbHOCTH,
XapaKTepu3ywmux Jr1anbl  (GopMHPOBAHMSA KOMIETEHUWH B Ipouecce
OCBOEHHs1 00pa30BaTeIbHON NPOrpaMMbl

IroCYAAPCTBEHHBIM MHCTUTYT SKOHOMUKHU, DUHAHCOB, ITPABA U TEXHOJIOT'NU
Kadenpa mapkerunra
9K3AMEHAIIMOHHBIN BUJIET Ne 1
[lo mcuummHe «YIO P aBIeH U €
Ka49C€CTBO M »

2017-2018 yu
.ros

T eop eT ¥ YeCK M € BOIL P OChI:
1. Oco0eHHOCTH SITOHCKOTO IMOAX0/1a K YIIPABICHUIO KAY4eCTBOM

2. Anamus BUJIOB M MOCJIEACTBUM MOTESHIMAIILHBIX OTKA30B

1Ip aKT v YecK 0¢ 3a1aH U e:
Pazpaboraiite auarpammy HMcukaBel I pelIeHHs MPOOJIEMBbI TOBBIIICHUS

KadyeCTBa O6y‘ICHI/IH B MHCTUTYTC.

IroCYIAAPCTBEHHBIM MHCTUTYT SKOHOMUKH, DUHAHCOB, ITPABA U TEXHOJIOT'NU
Kadenpa mapkerunra
3K3AMEHAIIMOHHBIABUJIET Ne 2
[To mucuuruirbe «Y MPaBJICHUE KAYECTBOM»

2017-2018 yu
Tox

T eop €T ¥ YecK ¥ ¢ BOII P OChIL:
1. Bxumapg I'. Taryru B ynpaBieHre Ka4eCTBOM

2. TlpormeccHbIil MOIX0/1 KaK IPUHITUI BCEOOIIETO YIIpaBIeHUsI KaueCTBOM
IIp aKT ¥ Yeck oe 3a/1aH W e:
Kakue W3 TpUHIMIIOB YIpaBieHUS KadecTBOM . JlemMuHra He JOCTATOYHO
UCIOJIb3YIOTCS B pa0OTE MHCTUTYTA.
3as.kagedpori «MapKkeTHHTa» I.9.°H., noueHt Jleuzos B.A.

I'OCYIAPCTBEHHBIM MHCTUTYT SKOHOMUMKU, ®DUHAHCOB, ITPABA 1 TEXHOJIOI' 11
Kagenpa mapkernnra
3K3AMEHAHHOHHBIﬁEHﬂET Ne3
[To mucrmmurHe «Y IMIPABJICHUE KAYE€CTBOMY
2017-2018 yu
.ToJ1

T eop er v yecKk M € BOII P OChI:
1. IlpuHumMne! ynpasieHus KadyecTBOM Y. JlemuHra

2. praBJ’ICHI/IC 3aTpaTaMi Ha KauCeCTBO

IIp aKT MK 0 -0p ¥ €HT MP OBAH H 0€¢ 32/I1aH M e:
Hcnons3ys nuarpammy llapero, npoaHanusupyiTe pe3ysbTaTbl IPOBEPKHU KUIIBIX

Bun HencnpaBHOCTH KonnuectBo Cymma motepb OT
HEUCIpaBHOCTEH yCTpaHEeHHS
HEUCTIPABHOCTH
Pas0oursie crexia 15 1500
3aMeHa BBIKIIIOYATEIEH 4 130
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Hapymenue cBsi3u HapyXHOMI 17 1000
OOJIMIIOBKY U JIEMHBIX M3AETUN

3aMeHa npenoxpaHuTeen 170 156
[TpoTeuku B OTAENIBHBIX MECTaxX 100 270
3ameHa CBETUIIbHUKOB 1 345
Teun B kpaHax 150 3500
HewncnpaBaocTs nudra 1 1180
[Ipoune 112 750

3as.xageopori «MapKeTHHTa» 1.3.H., 1o1eHT JleBn3oB B.A.
(moamuce)

7.4 MeToauyeckue MaTepuajbl, ONpene/siiole MPoueAypbl ONEHUBAHUS
3HAHUN, YMEHUI, HABBIKOB MJIM ONbITA AEATEJIbLHOCTH, XaPaAKTEPHU3YyIINX
JTanbl (OPMUPOBAHUSA KOMIIETCHIUN

B TUDDIIT pns oleHKHM 3HAHWM, YMEHWM, HABBIKOB M (MJIM) OIbITA
NESATEILHOCTH HWCIIONBb3yeTcsl OajulbHO-peiiTUHTOBas cuctema. llox OGamisHO-
PEUTUHTOBOM CHCTEMOUN MOHUMAETCSI CUCTEMA KOJIMYECTBEHHOM OIIEHKH KauecTBa
ocsoenuss OIl BO. Ilpm 53TOM wu3yyaemas JOUCHMIUIMHA JEIUTCA Ha PAX
CaMOCTOATENbHBIX, JIOTUYECKM  3aBEPIICHHBIX  pa3leiaoB (Moayned) i
MPOBEJICHUSI IO HUM KOHTPOJIBHBIX MEPOTPUSITUH.

Tekyuuii KOHTPOJIb MPEACTABISET COOOM MPOBEPKY YCBOEHUSI y4eOHOIO
Marepuajia  TEOPETUYECKOr0 M  MPAKTUYECKOrO0  XapakTepa, PperyyisipHO
OCYLIECTBIISIEMYIO Ha NpPOTsKEHUMU cemecTtpa. K 1OCTOMHCTBaM JaHHOTO THIIA
OTHOCUTCS €ro CHUCTEMaTUYHOCTb, HEIOCPEACTBEHHO KOPPEIHUPYIOIIAsCS C
TpeOOBaHKEM MOCTOSTHHOTO M HETIPEPHIBHOIO MOHUTOPHHTA KauyecTBa 00y4deHuUs, a
TaKXKe BO3MOXHOCTb OaJITbHO-PEUTUHTOBOM OILICHKHU yCIEBAEMOCTH
oOyuaromumxcsa. K ocHOBHBIM (hopMam TEKyIIero KOHTPOJIA (TeKYIIeH aTTecTalum)
MOYHO OTHECTH YCTHBIHU OIMPOC, MMCbMEHHBIC 3aJaHH s, KOHTPOJIbHBIE paOOTHI.

[IpomexxyTouHas arrecrauus, Kak MPaBUJIO, OCYIIECTBISETCA B KOHIE
ceMecTpa M MOJKET 3aBEpIIaTh WU3YyYECHHE KaK OTAEJIbHOW AUCHUILIIMHBI, TaK U €€
pazaena (pasnenoB) /moayns (moayneit). [IpoMexxyTodHasi aTTecTanusi MoMoraer
OIICHUTH 0OJIee KPYITHBIE COBOKYITHOCTH 3HAHUN M YMEHHI, B HEKOTOPBIX CITydasx
— gaxke (QOPMUPOBAHUE OMPEICICHHBIX NPODHECCUOHATBHBIX KOMITCTCHITHM.
JlocTonHCTBa: TMOMOTAeT OIEHUTh OoJiee KPYIMHBIC COBOKYMHOCTA 3HAHUN W
YyMEHUH, B HEKOTOPBIX CiIy4asx — Jaxe (QopMuUpoBaHHE OIpPEACIICHHBIX
npodeccuoHaNbHbIX KoMMeTeHIM. (OCHOBHbIE (OpPMBI: 3a4eT W SK3aMEH.
Tekymmii KOHTpPOJIb M MPOMEXYTOUHAs aTrTecTalus TPAAULMOHHO CIIyXKaT
OCHOBHBIM CpPEJCTBOM oOO€credYeHUsi B y4eOHOM Mpoliecce «O0OpaTHOM CBSI3U»
MEXy TpernojaBareieM H 00y4aromuMcs, HeoOXOAUMON il CTUMYJIHPOBAHUS
paboThl OOYUYAKOIIUXCSI U COBEPIICHCTBOBAHUS METOJMKHU MPENOJaBaHus YUeOHBIX
JVCLIUTUIMH.
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[To pe3ynbTaTaM HPOMEKYTOUHOM aTTECTAlMU CTYACHTY 3aCUUTHIBACTCS
TPYIOEMKOCTh  JTUCLHMIUIMHBI B  3a4€THBIX  E€QUHHUIAX,  BBICTABIISIETCS
muddepeHnpoBaHHas  OIEHKa B IPUHATOM  By3e  cHCTEMe  OalljioB,
XapaKTEepU3YHoIlasi Ka4YeCTBO OCBOEHHUSI CTYJICHTOM 3HAaHWI, yMEHUN U HABBIKOB IO
ATOU NHUCIUILINHE.

YPOBHHU OCBOEHUA JNCHUITJIMHBI

MuHuMaIIbHBIN OcHoBHOM [IponBunyTHII
bannv 55-69 70-84 85-100
Ouyenka 3 4 5

OneHka S («oTan4H0», 85-100 6a/1510B) cTaBUTCS 00Y4arOIIUMCS, KOTOPbIE
IIPU OTBETE:

OoOHapyXKMBalOT BCECTOPOHHEE CHCTEMaTHYECKOE€ U TIIyOOKOe 3HaHME
IPOrpaMMHOTO MaTepuaa;

JEMOHCTPUPYIOT 3HAHHUE COBPEMEHHOW y4eOHOM U HAyYHOU JIMTEepaTyphl;
CIIOCOOHBI ~ TBOPUECKM NPUMEHATHh 3HAHUE TEOPUU K  PEIICHUIO
npo¢ecCUOHATIBHBIX 3a/1a4;

BJIAJICIOT MOHATUIHBIM aIIapaToM;

JEMOHCTPUPYIOT CHOCOOHOCTh K aHAJIU3y M COMNOCTABIICHUIO Pa3IMYHBIX
MOIXOJIOB K PEILICHUIO 3asIBJIEHHON B OMJIeTE MPOOJIEMATUKY;
MOATBEPKIAIOT TEOPETUYECKHE NOCTYJaThl pUMEPAMHU u3
MIPaBOTIPUMECHUTEIILHON TIPAKTHKH.

Ouenka 4 («xopomoy», 70-84 O6ania) craBUTcs OO0ydYarOIIUMCS, KOTOPBIC
IIPU OTBETE:

0OHapy>KUBAIOT TBEPOE 3HAHKE MPOTPAMMHOTO MaTEpPHAIIa;

YCBOWJIA OCHOBHYIO M HauOO0JIee 3HAUUMYIO JIOTIOJIHUTETBHYIO JINTEPATYPY;
CHOCOOHBI ~ MPUMEHATH  3HAHME  TEOpPUHM K  PEIICHHIO  3aj]ad
MPOPECCUOHATIBHOTO XapaKTepa;

JOMYCKAIOT OTJEIbHBIE MOIPEIIHOCTH U HETOYHOCTH IPHU OTBETE.

Onenka 3 («y/AOBJETBOPUTEJbHO», 55-69 0a/yioB)  craBUTCA

0Oy4YarIMUMCsl, KOTOPBIE MTPU OTBETE:

B OCHOBHOM 3HAIOT IIPOrpaMMHBIM MaTepuai B 00bEME, HEOOXOIUMOM IS
npeacrosiei padoTel o npodeccuu;

B 1I€JIOM YCBOMJIM OCHOBHYIO JIUTEPATYPY;

JOMYCKAIOT OTJIEJIbHBIE MMOIPEUTHOCTH B OTBETE HA BOMPOCHI.

Ouenka 2  («HeyaOBJIETBOPUTEIBLHO», 0-55  Oanna)  craBuTCs

0Oy4arIMMCs, KOTOpBIE ITPU OTBETE:

OOHApY)KMBAIOT  3HAYUTENBHBIC TPOOENBI B  3HAHUAX  OCHOBHOTO
IPOrpaMMHOTO MaTepuana;

JOMYCKAIOT MPUHIMIHAIbHBIE OIIMOKHA B OTBETE HA BOMPOCHI;
JEMOHCTPUPYIOT HE3HAHWE TEOPUU M TPAKTUKA MPpodhecCHOHATHHON
NEeATENBHOCTH.

OcHoBaHuEM [IJIS1 HEOMYCKA K AK3aMEHY SIBJISETCS TO, 4TO OOydaromuiics

BO BpeMs cEMecTpa He HaOpaJl yCTaHOBJIIEHHOTO MUHUMYMa 0aJljioB — 550aJ110B.
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8. IlepeyeHb OCHOBHOI M JONMOJHHUTEILHON Y4eOHOH JHUTEPATYpPhbI MO
AUCHMILINHE

a) OCHOBHas JIUTepaTypa:

1. Hanunosa .M. MeHe)KMEHT KauecTBa BBITIOJIHEHUSI PaboT, yCIyT U
cepBuca : yueOHoe nocodbue / Jlanumosa-I".M. Bonkosckas, I'.1I. MomuanoB. —
MockBa  :KnwoPyc, 2017. — 288 ¢. — Jlnga  OakaiaBpoOB.
https://www.book.ru/book/921320

2.  EnoxoB A. M.VnpapneHue kauectBoMm: YdeOHoe mocobue / Enoxos

AM., - 2-e wu3n., nepepad. u gon. - M.:HUI[ MHDOPA-M, 2017. - 334 c.
http://znanium.com/bookread2.php?book=612323

3. Komapos H. M.VYnpaBnenue kauecTBOM U HHPPACTPYKTYypa MPEANPUITUN
cepBrca OBITOBOM U 0hHCHOU TexHUKH: YueOHoe mocobue / H.M. Komapos, T.N.
3BopeiknHa, A.B. MakcumoB. - M.: COJIOH-IIp.,, 2012. - 128
c.http://znanium.com/bookread2.php?book=872107

4. MuxeeBa E. H. VYmnpaBnenue kadectBom: YueOHuk / MuxeeBa E.H.,
Cepomitan M.B., - 2-e uza., ucnp. u jgon. - M.:JlamkoB u K, 2017. - 532
chttp://znanium.com/bookread2.php?book=336613

5. DoHJ OIIEHOYHBIX CPEACTB IO AUCIUILIINHE « Y IPABICHHE KAYECTBOM

0) TOTMOTHUTENbHAS JIUTEepaTypa:

1. Edumos B.B. CpencrBa 1 MeTonbl yIpaBieHUs] KAYECTBOM : y4eOHOE
nocooue / B.B. Edpumos. —  Mocksa :KuoPyc, 2016. —
224 c.https://www.book.ru/book/916571

2. Hukonaes H.C. KauecTBo yciyr B TOPOJCKOM XO3MCTBE : yueOHOE
nocooue / H.C.HukomaeB. — MockBa :Pycaitnc, 2016. — 151 c.

https://www .book.ru/book/920099

9. Ilepeuennb pecypcoB HHPOPMAIUOHHO-TEJIEKOMMYHHUKAIIMOHHOM CE€TH
«/HTEpHET», HEOOXOAUMMBIX /IJIsl 0CBOEHUS TUCHMILIMHBI

1. PemakumoHHO-MH(DOPMAIIMOHHOE areHTCTBO "CraHaapThl 51
KadyecTBO".[DNEeKTpoHHBIN pecypc]. — Pexxum nmocryma: http:/ www.ria-
stk.ru/

2. Caiitr Poccuiickoii Accouuanuu [lemuHra. [DIEKTpOHHBIM pecypc]. —
Pexxum nocrtyna: http://deming.ru

10. MeToauyeckue ykazaHus Uil 00y4arOUXCsl M0 OCBOCHUIO TUCIUIIINHBI
(Mmomyst)

CaMocTosiTenbHast TOATOTOBKA O0YYArOIMIMXCS IPOBOIUTCS Ui YIITyOJIeHUs
Y 3aKpEIUICHMs 3HAHWU, IOJYYECHHBIX HA JICKUMAX U APYIMX BUAAX 3aHATHU, IS

16


https://www.book.ru/book/921320
http://znanium.com/bookread2.php?book=612323
http://znanium.com/bookread2.php?book=872107
http://znanium.com/bookread2.php?book=336613
http://www.book.ru/book/916571
http://www.book.ru/book/920099
http://www.ria-stk.ru/
http://www.ria-stk.ru/
http://deming.ru/

BbIPa0OTKM HaBBIKOB CAMOCTOSITEILHOTO MPHUMEHEHUS HOBBIX, JOIMOJIHUTEIbHBIX
3HAHUU ¥ MOATOTOBKH K MPEACTOSALINM YU€OHBIM 3aHITHUSIM, 3aUETY.

BaxxHpIM  yCcIIOBHEM  YCHEIIHOTO M3Y4YEHMs] JUCUUIUIMHBI  SIBISETCS
nocemenue gekuuil. Ilog nocemenueM noapazymeBaeTcst He (popmMa IACCUBHOTO
IPUCYTCTBHSI, @ aKTUBHAs paboTa Mo U3y4eHHIO HOBOro Marepuana. [loaroroska k
JIEKIIMOHHBIM 3aHATHAM BKIIOYAET B €€0s aHAIM3 MPEAJIaraéMbIX Ui MU3y4EHUS
BOIPOCOB, M3yYEHUE HOPMATUBHBIX MCTOYHUKOB M Y4YyeOHOW M Hay4dHOU
JUTEPATYpbl MO paccMaTpuBaeMbIM BOIIpocaM JieKIHH. B mponecce neknumn
OOyJarouIuiicss MOXKET 3a/aBaTb  YTOYHSIOIIME  BOMPOCHL,  OCYLIECCTBUTH
B3aMMOCBS3b HOBOTO MaTepHalla C YK€ HW3Y4YCHHBIM, MOJATOTOBUTH 0a3zy is
3¢ (HEKTUBHOTO HCIIONBb30BAHUS TOMYYEHHBIX 3HAHMM, OOJETYUTHh MOJATOTOBKY K
IPAKTUYECKOMY 3aHATHIO. OD(PQPEKTUBHBIM CIIOCOOOM (PUKCAMK JIEKIUOHHOIO
MaTepuaia SBISETCS KOHCIEKTUPOBAHUE, MpPENCTaBIsAIoNlee COOOM HE TOJIBKO
¢ukcanuoo Ba)XKHEUIIMX MOMEHTOB JIEKIIMM, HO W YKa3aHWE TPUMEPOB JIs
NIOHUMAaHUS TOTO WJIA HHOTO TEOPETUYECKOT0 MaTepHaa.

[Ipy mOAroTOBKE K MPAKTHUECKOMY 3aHITHIO HEOOXOAMMO HCIOJIb30BaTE
KOHCIIEKTUPOBAaHHBIE MaTepuajbl JEKIHUM, y4EeOHYI0 U HAy4yHYIO JHUTEpaTypy.
[ToAroToBKa OTBETOB MO BBIHOCHMBIM Ha OOCYKJEHHE BOIPOCAM MPAKTUYECKOIC
3aHATHS BKJIIOYAET B c€0s HE TOJIBKO MPOYTEHHE MaTepuaia, HO U €ro aHajau3 W
KPUTHUYECKYIO OIeHKy. OOydJaromemycsi CJeAyeT BBIIBUTh MaJOU3yYCHHbIE
aCIEeKThl paCCMATPUBAEMBIX BOMPOCOB, MPOSIBUTh HHUIIMATUBY MPU MOATOTOBKE K
MPaKTUYECKOMY 3aHATHUIO.

[Ipy moAroToBKE K MPAKTUYECKUM 3aHSATHSIMU M 3a4€Ty PEKOMEH]YETCs
CUCTEMATU3UPOBATh 3HAHMS, U300pakas HUX B TaOJMYHOM, rpaUyecKoM WIIH
CXEMaTUYHOM BHJI€. DTO MO3BOJIUT YCTAHOBUTH B3aWUMOCBSI3b U3y4aE€MbIX SIBJICHUH,
YIPOCTUT 3aJady 3allOMUHAHUs MaTepuana, OOJErduT MPOLECC MPAKTUYECKOTO
MPUMEHEHUS TOJTYYEHHBIX 3HAHUU.

3ajayed  NPAKTUYECKUX  3aHATUH  SIBISETCS  BBIPAa0OTKA  YMEHMS
UCIIOJIb30BaTh TEOPETUUYECKHWE 3HAHMS, IMPOSBUTH HAIUYHe MPAKTHYECKHUX
HaBbIKOB. Ilpm  moaroroBke K  NPAaKTHYECKOMY  3aHATUIO  CIENYET
3a0J7arOBPEMEHHOT0 00€CNEeYNTh HaJu4yhe HEOOXOOUMO [JIsl JAHHOTO 3aHSATHUS
MaTepuana, CaMOCTOSTEIbHO TOBTOPUTH PAHEE U3YyUEHHBIE TEMBI.

JUIs yCHEemHOro OCBOEHUS MAUCIHUIUIMHBI Ba)XHBIM SIBIISIETCSI YMEHHUE
paboTarh ¢ TEPMUHAMH W MX oOmpeneiaeHUusMU. s paboTbl ¢ TEPMHUHOJIOTHEH
3¢ (EKTUBHBIM SIBISICTCSI UCHOJB30BaHUE KaK Y4eOHON M HAy4yHOU JIMTEpaTyphl,
TaK U FOPUIAYECKUX U PUIOCOPCKHUX CIOBAPEH.

PaboTta ¢ TepMHMHaMM MOXET OCYHIECTBIATHCA Kak B (popMe COCTaBICHUS
COOCTBEHHBIX TEMAaTUYECKUX CIOBAapUKOB JUIsl yAOOCTBAa M CKOPOCTH IOMCKa
HeoOXxoaumoro TepMuHa. C  3TOM 1€  HEOOXOJAMMO KaKAbI HOBBIN
BCTPEYAOLIUIICS TEPMHH 3aIlMChIBATh U BO BPEMsI MOJATOTOBKH K CEMHUHAPCKUM H
MPaKTUYECKUM 3aHATHUSIM YKa3blBaTh COOTBETCTBYIOLEE orpezaesieHue. B cimyuae
BO3HMKHOBEHUSI CJIOKHOCTH BbIOOpa OIpeAesieHus M3 UMEIolerocss oobema B
paMKax HAay4HOro 3HaHHUS HEOOXOJMMO 3aJlaBaTh BOMPOCHI MPENOAABATENIO B
paMKax JIEKIIMOHHBIX U TPAKTUYECKUX 3aHATUH.
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WH Tep akTu BH bIe o MPOBENCHUS  3aHATUHA 1O  JUCUUILINHE
«YTpaBiieHUE KaueCTBOMY» BKJIIOUYAIOT B c€0sl CIENYIONTUE BUIbI 3aHATHI:

- WHTEPAKTHUBHBIC JIEKIIMH, MPEANOJIAralT HCIOJIb30BAaHUE METOAA
npo0eMHOro u3noxkeHus. [Ipu TakoMm Moaxoje JeKIrs CTAaHOBUTCS MOXOXKEH Ha
JIAAJIOT, TPENo/laBaHuE MUMUTUPYET HUCCIEA0BATEILCKUI MPOIECC (BBIABUTAIOTCA
MEPBOHAYATILHO HECKOJIBKO KIIFOUEBBIX MOCTYJIATOB MO TEME JIEKIIMH, U3JI0KECHUE
BBICTPAMBAECTCS 10 MPHUHLMUIIY CAMOCTOSITEIBHOTO aHalM3a U  000O0IIeHUS
CTyJIEHTaMH Y4eOHOTO MaTepuania). JTa METOJWKAa MO3BOJISET 3aMHTEPECOBATH
CTYJICHTa, BOBJIEYb €ro B Ipoliecc o0yueHus. [IpoTuBopeunss HaydHOro MO3HAHMUS
PACKpBIBAIOTCS MOCPEACTBOM IOCTAHOBKM MpoOJieMbl. YueOHas mnpodiiema u
npoOJeMHasi CHUTyallusl SIBJISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTaMU
npobiemHoro obydenus. I[lepen HavamoMm u3ydeHHs OMNpENEICHHOM TeMbl Kypca
CTaBUTCA TIEpell CTyJACHTaMU MPOOJIEMHBIN BOMPOC WU JlaeTCsi NpOoOJIEeMHOE
3amanue. CTUMynupys paspelieHde MnpoOJieMbl, TMpenojaBaTelb CHUMAET
MPOTUBOPEUHS MEX]Ty UMEIOIIUMCS €€ MOHUMaHUuEM U TpeOyeMBbIMH OT CTYJEHTa
3HaHUSAMHU. D(OPEKTUBHOCTh TAKOTO METOJa B TOM, UYTO OT/ACJIbHBIC MPOOIEMBI
MOTYT TOJHUMATHCSI CAMHUMH CTyJeHTaMmH. ['J1aBHBIM ycmex JaHHOrO METOolia B
TOM, 4YTO TIpernojilaBaTtelib JOOMBAaeTCA OT ayJAUTOPUU «CaAMOCTOSITEIbHOTO
pelieHus» TMOCTaBICHHOW mpoOseMbl. OpraHuzanus TpoOJIEeMHOTr0 OOy4eHHS
MPECTABIACTCS JIOCTATOYHO CJIOXKHOU, TpeOyeT 3HAYUTEIbHOW MOATOTOBKU
nektopa. OqHaKO Ha HAYAJIIBHOM 3Tar€ MCHOJIb30BAHUS ATOTO METOAA €r0 MOYKHO
BHEJIPSITh B CTPYKTYPY TOTOBBIX, paHee pa3pabOTaHHBIX JEKIHUM, MPAKTHUYECKUX
3aHITHH KaK JOMNOJIHCHHE.

- TpYNIIOBbIE JIUCKYCCHUHU, TPUMEHAIOTCS M1 O0O€ecleyeHuss HaBBIKOB
KOMaHJTHOM pabOThl U MEXKJIMYHOCTHOW KOMMYHHMKAIIMUA W TIPEICTABISIOT COOOM
OLICHOYHOE CPEACTBO, IMO3BOJSIONIEE BKIOYUTh OOY4YaIOIIUXCA B MPOIECC
OOCYXIEHHsI TMpPEACTaBICHHOM TeMbl, MNpOOJEMbl U OLEHUTh HUX YMEHHE
apryMeHTHUpPOBAaTh COOCTBEHHYIO TOYKY 3peHus. Kpome Toro, B Xxone 3aHATUH
IIPOBOASATCS KPYIJIBIE CTOJIBI 110 3aIaHHBIM TEMATUKAM.

- aHauu3 CUTyauuil (KeWc-MeToa) — TEeXHUKAa OOyYeHHs], MCIOJIb3YOIast
OMHCaHUE pealbHbIX cuTyauuid. OOydaromuecs JODKHBI TNPOAHATU3UPOBATH
CUTYAIUIO, pa30o0paTbcs B CYTU MPOOJEeM, MPEAJIOKUTh BO3MOXKHBIE PEIICHUS W
BbIOpaTh Jiyuliee M3 HUX. B OCHOBE MeTO/la KOHKPETHBIX CUTYaLMH JEXHUT
ONMKCAaHWE KOHKPETHOM NpodecCHOHATbHOU IeATEIbHOCTH WM SMOIMOHAIBHO-
IIOBEJCHYECKUX AaCIIEKTOB B3aMMOJEUCTBUS JroAeu. lIpy HM3ydeHUM KOHKPETHOM
CUTyallud, M AaHAJIW3€ KOHKPETHOIO MpPHUMEpPA CTYACHT JOJDKEH BXKUTHCS B
KOHKPETHbIE  OOCTOATENIbCTBA, IMOHATH CHUTYallMIO, OLEHUTh OOCTaHOBKY,
ONpeaeanTh, €CTh JTU B HEH mpobsieMa U B ueM ee cyTh. OnpeaenuTb CBOIO poib B
peleHun NpooIeMbl U BBIPA0OTATh 1EJIeCO00PaA3HYIO JIMHUIO TOBEACHUS.

OueHouHbIE U METOJWYECKHE MaTepHalIbl MO JUCUUIUIMHE «YIIpaBJICHHE
KauecTBOM» npencraBieHsl B DOMM.

[Ipy mOArOoTOBKE K MPOMEKYTOUYHOMY HIIM HTOTOBOMY TECTUPOBAHUIC
HEOOXOMMO HW3YYUTh TEOPETUYECKUA M TPAKTHUECKUN wmaTtepual. TecToBbie
3aJaHus (C TMepeYHeM BO3MOKHBIX BapHaHTOB OTBETOB, CPEAM KOTOPBIX XOTS Obl
OJIMH OTBET SIBJISETCS HEBEPHBIM) O0OECHEYMBAIOT CTPYKTYPHOCTH MBIIUICHUS,
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BBIHY>KJIEHHOTO BBIOpATh M3 MPEIOAKEHHBIX BApPUAHTOB OTBET BCE INpPaBUIIbHBIC
BApUAHTHL. TE€CTOBBIE 3aJlaHUSl HA YCTAHOBJICHUS COOTBETCTBUA IOJPAa3yMEBAIOT
HEOOXOMMOCTh TPOSIBIICHUS HE TOJbKO 3HAHUA Y4yeOHOro Mmarepuana, HO W
YMEHUSI TNPUMEHATh TMpaBuia (opManbHOM JIOTUKU. TecTOBBbIE 3aJaHUsl Ha
YIOPSIZIOUEHHUE HAIpaBJICHbl Ha YCTAHOBJIEHUE JIOTMYECKOW MOCIIEIOBATEIBHOCTH
paccMaTpUBacMbIX SIBJICHUW (BPEMEHH CYIIECTBOBAHMS SIBJIICHUM, PACIOJIOKEHHS
CTPYKTYPHBIX 3JIEMEHTOB MTPABOBBIX JOKYMEHTOB U T.II.).

OddexkTuBHBIM CcMOCOOOM Il MOATOTOBKA K TECTUPOBAHUIO SIBIISETCS
paboTa 00yJaromerocs Mo PemeHuI0 TECTOBBIX 3aJaHUM, MPEIOCTaBICHHBIX IS
caMoCTOoATeNbHON paboThl. Takxke MpU MOATOTOBKE K Takol ¢Gopme KOHTPOJIs
3HAHUM, KaK PEIICHUE TECTOBBIX 3aJaHUM, CIEAYET CAMOCTOSATEIbHO IOIBITATHCS
mpopaboTaTh paccMaTpuBacMble B JWCIUIUIMHE BOMPOCHI B (pOpME COCTABICHUS
TECTOBBIX 33JIaHHII.

[Ipy moAroToBKE K 3ayeTy CleAyeT HMEThb B BHAY, YTO OH SBISETCS
UTOTOBOM (POPMOIT KOHTPOJIS MO U3YyUYEHUIO JAHHOW y4eOHOUW NUCHUILTUHBI. 3a4eT
NOAPA3yMEBAET  MAKCUMAJIbHYK)  KOHLUEHTPALMKD  3HAHWM WU yYMEHUH,
MPEANOIAraoIINX MOJHOE U3YUEHUE MaTepralia JUCHUILIAHBI.

DK3aMeH NpoBOJAUTCS B (GOpME YCTHOrO COOECeOBaHUS W BBIMOJHEHUS
MHUCHbMEHHOTO 3aaHusl, TMO0 TecTa.

Pemenne mnpenopaBatenst 00 MTOTOBOM  OIICHKE TMPUHUMAETCS IO
pe3yibTaTaM YCTHOTO OTBETAa M BBIMOJHEHHOTO MHUCHBMEHHOIO (TE€CTOBOIO)
3a/1aHusl, B 3aBUCUMOCTH OT IIKAJIbI OIICHKH.

PaboTa ¢ medyatHbIMU U3AHUAMH JIJIsT 0OYYArOIIErOCs MOXKET ObITh CBs3aHa
C TPYAHOCTAMH B 00JacTM JOCTyna K COBPEMEHHON Hay4yHOW medaTHOH
auTepatype. B CBSI3M C pa3BUTHEM HAYyYHO-TEXHUYECKOIO Iporpecca B TaKoi
CUTYAIIUU HAJIJIEKUT BOCIOIb30BaThCA MaTepUalaMu, HAXOIAIIUMUCS B OTKPBITOM
noctyne cetu Internet. Takyke HEOOXOAUMO YUYUTHIBATH, YTO MO COCTOSIHUIO HA
CErOJIHSIIHUI JIEeHb MHOTHE CIIPAaBOYHBIE TPABOBBIE CUCTEMBI COJIEPIKAT HE TOJBKC
TEKCT HOPMATUBHBIX aKTOB, HO M HAay4YHbIE CTaThbU IO PA3JIUYHBIM BOMPOCAM
(manpumep, CIIC «Koncynbsrant [1moc»). OnHOBpEMEHHO cienyeT oOpaTUTh CBOE
BHUMaHHE Ha MyOJHYHbIe OUOIMOTEKH, TPEIOCTABIISIONINE BOZMOKHOCTh JJOCTYIIA
K JIEKTPOHHBIM BEPCHSIM M€UATHBIX UCTOUHUKOB.

B cuity kpaTKOBpeMEHHOCTH U3YYEHHS U 3HAUYUTEIHLHOTO O0OBheMa JaHHOM
yu4eOHON TUCIUIUIMHBI Kadeapa HACTOATETLHO PEKOMEHIYET CHCTEMAaTUYECKH, a
HE AMU30NYECKU padoTaTh HAJl U3YYCHHEM Kypca.

11. Ilepeyenb MHPOPMANMOHHBIX TEXHOJIOT Ui, UCTI0/Ib3yEMbIX NPH
OCYIIIeCTBJIECHMH 00Pa30BaTEeILHOIO0 MPOLEecca MO JUCIHHUILINHE, BKJIKYAas
nepevyeHb MPOrpaMMHOI0 o0ecneYeHus

IIp o rp amMmMHO € 00

Oneparnonnas cucrema (MicrosoftWindows XP, 7, 8.X Iponpuemapnas);
[TakeT oducHbix mporpamm Microsoft Office Professional 7 (MS Word, MS Excel,
MS Power Point, MS Access, MS Publisher u ap. Iponpuemapnas);
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ApxuBatop (7-Zip GNU Lesser General Public License)

HpOFpaMMHOG obOecrieueHue L IIPOCMOTPA JICKTPOHHBIX JOKYMCHTOB B
cranaapte PDF (Foxit Reader GNU Lesser General Public License);
Web-0pay3zep (Mozilla Firefox GNU Lesser General Public License)

WH ¢opMany OH Hbl € CII P aBO YH bI€

1) ABroMaTu3upoBaHHas HMHPOpPMAlMOHHAs OuOIMOTEYHass cUcTeMa
Marc21SQL;

2) CnpaBouHo-npaBoBas cucreMa «KoHcynpTanT [Tnrocy

12. MaTtepuanbHO-TeXHHUYecKas 0232, He00XoaMMAas IS OCYLIeCTBJICHHSA
00pa30BaTeJbHOI0 NPOLECCa 10 AUCHHILIMHE (MOLYJII0)

Ne
w/n HaumenoBanue KoJusnuecTBo
1. Crenuann3nupoBaHHbIE AYAUTOPHH:

VYyeOHast ayguTopus IUisl MPOBEAEHUS 3aHITHI CEMHHApPCKOTO
TUIA, KYpPCOBOIO MPOEKTUPOBAHUS (BBIIOJIHEHUS KypPCOBBIX
paboT), TpyNmoOBBIX MW WHAUBUAYAJIbHBIX KOHCYJIbTALMM,| 1
TEKYLIETrO0 KOHTpPOJII M IPOMEXYTOYHOM arrecrauuud /
KOMITBIOTEPHBIN KJIacC / IMOMELIEHUE I CaMOCTOSTEIbHON
paboThI
Ne 43 (yn. Pourunckas, 5)

| Texauueckne cpencTsa 00ydeHHS:
KOMITBIOTED € MPOrpaMMHBIM obecrieuenreM No 43, | 17
2. | Crenuann3nupoBaHHbIC AYAUTOPHH:
MexkadenpanbHas 1a0opaTopus CEPBUCHBIX M COIMATBHBIX
TeXHOJIOTUN / YueOHast ayauTopus Il TPOBEJICHUS 3aHATHI
JIEKIIMOHHOTO THUINA, 3aHATUN CEMUHAPCKOr0 THUIA, KypCOBOTO
MPOEKTUPOBAHHUSI (BBIMOJIHEHUSI KYPCOBBIX PadOT), TPYMIOBBIX
Y WHIWBHUIYAJIBHBIX KOHCYJbTAlUWd, TEKYLIEro KOHTpoas H | 1
MIPOMEKYTOUHOM aTTECTALNHU
No 10a (yn. Pomunckas, 5)
TexHuuyeckue cpeacTBa 00yUeHHUs:
sKkpaH HacTeHHbIN No 10a
npoektop Ne 10a
KOMITBIOTEpP C MPOTpaMMHBIM oOecriedeHrueM (st mpoekropa) | 1
Ne 10a
KOMITBIOTED € MporpaMmMHbIM obecnieuenrem Ne 10a 3
3. | Cneumammsupoanusie aymuropun:
VYyeOHast ayquTOpusl ISl MPOBEIEHUS 3aHATHI JIEKIIMOHHOTO
TUIA, 3aHATHA  CEMHHAPCKOrO  THWIIA, TPYNIOBBIX H
WHJUBUYANbHBIX ~KOHCYJbTAllMM, TEKYIIEr0 KOHTPOJs U
IPOMEKYTOUYHOM aTTeCTallUU
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No 09 (yn. Pomunckas, 5) | 1

4 | Cnenmanu3npoBaHHEIE ayTHTOPHH:

Y4ueOHast aynuTopus sl MPOBEACHUS 3aHSATHH JIGKIIMOHHOTO

TUIA, 3aHATUH  CEMHHAPCKOrO  THUMA, T[PYNIOBBIX U

WHJUBUYAIbHBIX KOHCYJIbTAllM, TEKYIIEro KOHTPOJd U

MIPOMEKYTOUYHOM aTTECTANU

No 08 (yn. Pomunckas, 5) 1
| Texaudeckue cpencTsa 06ydeHNS:

sKpaH HacTeHHbI No 08 |

rpoektop Ne 08 1

KOMITBIOTEP C MPOrpaMMHBIM oOecrieyeHueM (I mpoekropa) | 1

Ne 08
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