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1. [TosicHUTEIHbHASA 3ANMNCKA

Kypc «Meneodacmenm 6 cepsucey 3aHIMaeT BaXXKHOE MECTO MPU MOATOTOBKE
OakanaBpoB 10 HamnpasiieHuto 43.03.01 «Cepsucy.

L]envio npenogaBaHysl TUCUUIUIMHBI SBISETCS (POPMUPOBAHUE Y CTYIEHTOB
3HaHWW, YMEHMM U HABBIKOB B 00JIACTU MEHEI)KMEHTA, IO3BOJISIONINX
OpPraHM30BbIBATH IPOLIECC CEPBHUCA, IMPOBOJIUTH BBHIOOP PECYPCOB MU CPEACTB C
y4yeToM TpeOOBaHMI MOTPEOUTENA, HCIOJIb30BaTh COBPEMEHHBIE METObI
YIPABJICHUS IPA OPTraHU3alMHK IIPOIECCa CEPBUCA.

3ajmauyn M3y4eHHUs AMCLUIUIMHBI COCTOSAT B (DOPMHUPOBAHMHU Y CTYIAEHTOB
HEOOXOAMMBIX 3HAHUM 110 CIEAYIOLUIUM BOIIPOCAM:

U3YYEHHUE TEOPETUKO-METOI0JIOIMUYECKIMX OCHOB MEHEIKMEHTA;

YCBOEHHME OOIIMX 3aKOHOMEPHOCTEH, MPUHIMIOB, (YHKUUA U METOJOB
OpraHu3alyy IPOU3BOACTBEHHOI'O MPOLECCA B CEPBUCE;

U3YyYeHUE TEXHOJIOTMM VIpPaBICHHS B c(depe cepBHCa, PECYPCOB H
CPEIICTB, UCIIOJIB3YEMBIX B IIPOLIECCE CEPBUCA;

OCBOCHHME COBPEMEHHBIX METOJIOB VYIPABICHHUS NPHU OpPraHU3aLUU
Ipolecca CepBUCa;

OCBOEHHE HAaBBIKOB OLIEHKM W BBIOOpA ONTHUMAJIBHBIX YIPaBICHUYECKUX

penieHuii B 001acT OpraHU3aly cepBUca BKIKOYasi, BBIOOP pECYypCOB U CPEJICTB.

2. IlepeyeHb IIAHNUPYEMBbIX Pe3yJIbTATOB 00yUEeHUS MO JMCHUIIIMHE,
COOTHECEHHBIX C IVIAHUPYEMbIMH Pe3yJIbTATAMHU 0CBOEHUsI 00pa3oBaTeIbHOM
NMPorpaMmabl

Hucuunnvna «Menedocmenm 6 cepguce» ydacTByeT B (POPMHUPOBAHUU
CHEAYIOLIEN KOMIIETCHIIUU:

OIIK-3 - 3HATH: NPUHININBI U METOJbl OPraHU3alMi IIPOU3BOACTBEHHOTO IpoIecca
T'OTOBHOCTB B CCPBHUCE; Tpe6OBaHI/I$I K yHnpaBJICHUCCKHM PCHICHUAM; OCHOBHBIC
OpraHHU30BaTh KaTeropud  MEHEDKMEHTA, pojib W 3HA4YEHHUE  YIPaBIEHUYECKOU

mpolecc cepBuca, | mHpopmanuu; (yHKIMM MEHEIKepa M COJAEpKaHHWE €ro JeATeIbHOCTH;
MIPOBOJNTH BHIOOP | MOBEICHYECKYIO CTpPAaTeTUI0 M TEXHHUKY MEHEIKMEHTa; COIUATbHO-

pecypcoB u IICHXOJIOTHYECKHUE aCIIeKThl MEHE)KMEHTA B cepBHUCe. Pecypcsl U cpencTaa,
CPEICTB C YUETOM | MCIOJIb3YEMBIE B IIPOLIECCE OPTAHU3ALUU CEPBUCA

TpeOoBaHUI yMeTb: WCIIOJIb30BaTh COBPEMEHHBIE  METOJBl  YIPABIEHUA IpPH
noTpeOuTeNst OpraHu3aIuy Mpolecca CepBuca; OnpeaesaTh 3PPEKTUBHOCTh MPHU BhIOOpE

Y OpPraHW3ALMOHHBIX PEIICHUI, PECYpCOB M CPEACTB CEpBHCA C y4ETOM
TpeOOBaHMIA MOTPEOUTEIS.

BJaJeTh: HaBbIKAMM OIICHKM M BbIOOpa ONTHMAIbHBIX YIPABICHUECKUX
peleHnii B 00JIaCTH OpraHM3allid CepBHCA BKJIIOYas BHIOOP pecypcoB U
CpEICTB ¢ yu€ToM TpeOoBaHUH MOTpeOuTess; YIPABICHYECKUMHU METOIaMU
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| MOBBIIIECHUS] KOHKYPEHTOCIIOCOOHOCTH MPEINPHUSITHS CEPBHUCA.

3. MecTO AUCHUILIMHBI B CTPYKTYpe 00pa30oBaTe/ibHOI NPOrpaMMbl

HMucuumnuna b1.6.11 «Menedscmenm 6 cepgucey SIBISIETCS NUCIUTIIMHOMN
0a30BO YacTW Yy4eOHOTO IUIaHA TIOATOTOBKH CTYJASHTOB TIO HaIPaBICHUIO
43.03.01 - Cepsuc.

Mudp [IpenmecTByromnme JuCUUILTMHBL [Tocnenyromme TUCIUTIITAHBI
KOMIICTCHITUH y4eOHOro IJ1aHa, B KOTOPBIX y4eOHOT0 IJ1aHa, B KOTOPBIX
OCBAMBACTCA KOMIICTCHIIUA OCBAauBACTCs KOMIICTCHIIUA
OIlK-3 JIOKYMEHTOOOOPOT B OpraHU3aMUsIX JuCIUIIINHA SIBISCTCS TIOCIIEHEN B
cepBuca (GbopMUpOBaHUM JTaHHOU
KOMIICTCHIINHU

4. O0beM TMCHUIIMHBI (MOIYJISAA) B 32UE€THBIX eIMHULAX C YKA3aHUEM
KOJIMYECTBA AKAJIEMUYECKUX UJIU ACTPOHOMUYECKHUX YACOB, BbIJEJEHHbIX HA
KOHTAKTHYI0 patoTy 00y4arounuxcs ¢ npenojaaBarejiemM (1Mo BUIaM y4eOHbIX

3aHATHI) X HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4aloImXxcsi

OO6mmast TpPyI0EMKOCTh OCBOCHHS y4eOHON MHMCIUIUIUHBI «Menedscmenm 6
cepsucey COCTaBJsAET 3 3a4eTHBIX equHuUIl Win 108 akageMruyeckux 4acos.

Kypc Ne 3
OO61mast Tpy10€MKOCTh (BCEro aK. 4acoB / 3.€1) 108/3
Jlexun 6
KonTtakTtHas pabota
[IpakTrueckue 3aHATHS 6
CamocrosiTenbHast paboTa 93
Bun
MPOMERYTOTHOU Dk3aMeH/KOHTp.paboTa 2/1
aTTeCTaIlH




5. Conep:xanue IMCHUILIMHBI (MOXYJIs), CTPYKTYPUPOBAHHOE 110 TEMaM
(pa3aesiam) ¢ ykazaHueM OTBEIEHHOI0 HA HUX KOJIMYeCTBA aKaJeMUYeCKUX
WIH ACTPOHOMHMYECKHUX YACOB U BUA0B y4eOHBIX 3aHATHI

HaumenoBanue paznena
JHUCIUILIMHEI (TEMa)

TpyaoeMKocTh

BCETO

JIEKIIAU

MIpaKTU4. 3aHATHUA

1a00p.3aHITHS

camocT. pabota

Conepxxanue

W

=~
S

(@)

MeHneKMEeHT: OCHOBHEBIE
TOHSITHS U ONIPEICIICHUS

11

[TonsiTHE W CYIIHOCTH MEHEIKMEHTA.
CoBpeMeHHBIE KOHIETIIUN M MOIXOIbI
K MEHEKMEHTY. OyHKIUU
MEHEDKepa W COJACp)KaHHUE  €ro
JeSITeIbHOCTH. MortuBanus Kak
byHKIUS MEHE/IKMEHTA.
Koopaunamus u perynupoBaHHe Kak
¢byakuus MeHemkMeHTa. KoHTponb
KaK byHKIHS MEHEIKMEHTA.
OcoOeHHOCTH (PYHKIMIA MECHEIKMEHTA
Ha IPEIITPUITHSIX cepBuca.
[lpuHiMnel, ©eIM W CTPYKTypa
MEHEHKMEHTA.

OBOIOIUSA TEOPUH U
MPAKTHKA MEHEHKMEHTA

11

0,5

0,5

10

Opomonust  ynpasinenus.  Lkonsl
YIIPABJICHHUS. Hayunas HIKOJIA.
Knaccuueckass ~ (aAMUHUCTpaTHUBHAA)
HIKOJIa YIIPABJICHUS. [Ixoma
YeJI0BEYECKUX OTHOLIEHUU u
MTOBEICHYECKUX HayK.
KonnuecTBeHnHas 1IKoJja.
CoBpemeHHbIE MOAXO/IBI K
ynpasieHuto. [IpoueccHslii moaxon B
MeHeKMeHTe. CHUCTEMHBIM MOAXO0A B
MEHEKMEHTE. CutyalnoOHHbBIN
MoAXO0J B MeHeIkMeHTe. Pa3Butue
Teopuu ynpasieHnus B Poccun.

Cnemuduka
MEHEI)KMEHTA B CUCTEME
cepBuca. YIpaBJICHUE
pecypcaMu U CpelIcTBaMU
MPEeNNPUATHS CepBUCa.

10

0,5

0,5

TeopeTuyecknue OCHOBBI CEPBHUCHOM
JesateabHOCTH. OCHOBHBIC ITOAXOIBI K
MOHUMAaHHUIO CYIIHOCTH cepBHca.
[lonsTue ueneld m 3amad CEPBUCHOTO
MPEATPUITHS. Cucrema nenen
OpraHu3aIuu. Hepeso eiaen
CEpPBUCHON OpraHusauuu. BHyTpeHH:s
Y BHEIIHAS Cpela MpeanpusaTHii chepsl
cepBuca. Crpaterns OpraHu3alud B
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chepe cepBHca. Ynpasienue
pecypcamu u cpeacTBaMu
HPEANPUATHS CEPBHUCA.

KomnektuB U ero  0coOEHHOCTH.
I'pynima u rpymmoBas JWHAMHKA.

B3anmoneiicteue YEeJIOBEKA 5
OpraHU3aI[MOHHOTO OKPY>KCHHS.
[ToBenenueckast crpareruss U TEXHHUKa
OpranuzalvoHHbIE U MEHEIKMEHTA. ConmanbHo -
YIIPABJICHUYECKHUE 10 105105 10 | enxonormeckue aCIEeKTbI
OTHOLLEHHUS Ha ’ ’ MEHEPKMEHTa B CEpBUCE. AanTanus
MPEANPUITUSIX CEpBHCA YeJoBeKa K OpraHU3allMOHHOMY
OKPYKECHHIO. VYmpasnenue
KOH(IIUKTaMHU U cTpeccami.
PyxoBonicTBO KOJUIEKTUBOM Ha
NpeAnpusTHsIX  cepBuca. BrusiHue,
BJIACTb, JIMJIEPCTBO.
VYrhpaBneHyeckoe penieHue U - €ro
Mertoibl TpUHSTHSA
o 0COOEHHOCTH Knaccudukanus
penieHuit B chepe 9
yIlpaBiieHuecKkux pemenuid. [Iporecc u
cepuca. Opranuzanus .
METOJbl  TPUHSITHS ClICHUNA  Ha
nporiecca ceppuca. Betbop | 10 | 0,5 | 0,5 10 A p p
npeanpusTHsaX cepsuca. OpraHuzanus
PECYpPCOB U CPENICTB C
. nporecca cepuca. Beibop pecypcoB u
y4eToM TpeOoBaHUI .
CpeacTB C  ydeToM  TpeOoBaHUU
noTpeOuTeNst
noTpeOuTeNs
[TonsTue, 3HaueHNe U KiIaccCU(PUKAIUSA
KOMM YHUKAIUH. OyHKINHU
Cucrema KOMMyHHKaUN KOMMYHUKAIIM{  Ha  MPEANPUATHIX
Ha TIPEANPUITHIX 10 | 0,51 0,5 9 | cepBuca. Kynerypa cepBuca.
cepBuca. DneMeHThl Tpollecca KOMMYHHKAIUH.
Otanbl  Tpollecca  KOMMYHHUKAITUH.
Busl KOMMYHHKaLNM.
[TonsiTue OpraHu3alMOHHON
KYJIbTYPBHI. DaxTopsI
OpraHU3aIMOHHON KYJIbTYPBI Ha
OpranuszanuoHHas 10 1 05| 05 g | MPEAIPHATHAX CepBHCA. Lennoctu u
KylIbTypa B MEHEIKMEHTE ’ ’ HOPMBL. Mertoapt MO/IepKAHUS
OpraHU3allMOHHOU KYJIBTYPHI.
VYnpasnenue OpraHU3allMOHHON
KYJIbTYpPOH.
Conepxanne u 0COOEHHOCTH
YIIPABJICHUYECKOTO Tpyaa B
OopraHu3alusix  cepBuca. XapakTep
Tpyzxa MEHEeKEpA. OyHKIMN
Tpya meHemxepa B MEHEJKEpa U COAEp)KaHUE  €ro
yIpaBJIeHUU 10 1 0,5 | 0,5 9 | nesrenbHocTH; TpeboBanust k Tpymy
opraHu3zaruei MEHEJKEpa M K €ro JUYHOCTHBIM U

npo¢eCcCuOHATBHBIM Ka4yeCTBaM.
KomnerenTHOCTH MEHEKEPA.
Opranuzanusi TNpOBENEHUS JAENOBBIX
COBEIIAHUI u IIEPErOBOPOB.
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D¢ eKkTUBHOCT TpyJaa MEHEIKEPA.

Puck-MeHe ;5KMEHT

10

0,5

0,5

CymHoCcTh, OCHOBHBIE 3JIEMEHTHI U
BUIbl pucka. OCHOBHBIC NPUYUHBI U
(bhakTopsl IpeITPUHIMATEITHCKUX
puckoB B chepe cepBrca. YIpaBlieHHE
pUCKaMU Ha MPEIIPUITUSIX CEPBHCA.

10

AHTHKPHU3UCHOE
YIIPABJICHHE
OpraHu3aluen

10

0,5

0,5

[Ipuznaku cmaga B OpraHu3aluu.
AHTUKpU3UCHBIE cTpaTeruu. DakTopsl,
BIUSIONIME Ha BBIOOp CTpATETrHH.
PeunxuHupuHT. VYnpasnenue
W3MEHEHUSIMHU B OopraHu3aluu.
OcymiecTBiieHue MIPOrpaMMBbI
U3MEHEHUS.

VYrpaBiieH4eCKUe METObl MMOBBIIICHUS

IPEITPHUITHSL.

KOHKYPEHTOCIIOCOOHOCTH

DK3aMeH 2

Kontp. pabota 1

10

Hroro 108 | 6 9

93

6. IlepeyeHb yueOHO-METOAMYECKOT0 O0ecTeYeHU IJIS CAMOCTOATEIbHOM
PadoThI 00y4aIOUIUXCS MO AUCHUIIMHE (MOTYJIIO)

UTOTOBBIN TECT,
CUTYallMOHHBIC 3a7]a4M)

Ne Buasl camocrosaTensHON TpynoemkocTs, | @opma KOHTPOIS™
paboThI aK.4achbl
1. | IIpopaboTka TEOPETUUECKOTO
KoHcynbranus
MaTtepualia 1o KOHCIEeKTam
. . pernojaBaress,
JIEKUNW, pEKOMEHI0BaHHOU 31 CTHOE
JUTEPATYPE, TOTOTHUTEIHHBIM M
co0eceroBaHUE
HUCTOYHHUKAM MH(GOPMAITHH
2. [ToaroroBka K MpakTUYECKUM IIpencraBienue
3aHITHAM: TTIOMCK 31 nH(pOpMaIu B
HeoOxoauMon nHpopmarumy, oOpaboTaHHOM
o0paboTka uHpopmaIu BUJIC
3. IToaroroska x
IIPOMEKYTOYHOMN aTTECTALUU YcTHOE
(BOIIPOCHI K 3K3aMEHY, 31 cobecenoBaHue,

JIyist caMOCTOATENbHON PpaboThl MO AUCIUIUIMHE (MOJYII0) OO0ydYaromuecs

HCIIOJIB3YIOT CIIEIYIONIee YIEOHO-METOIMUECKOEe 00eCTICUCHHE:!

1) MenemxmenT: Yuebnuk / O.C. Buxanckuii, A.11. Haymos. - 5-e u3n.,

crep. - M. Maructp:

HUIl Hudpa-M,

http://znanium.com/bookread?2.php?book=373936

2013. -

576  c.:



http://znanium.com/bookread2.php?book=373936

2)  Menemxment: YuebHoe nocobue / B.JI. Jlopodeen, A.H. IlImenena,
H.}O. Ilecroman. - M.: HTH®PA-M, 2012. - 440 c.: 60x90 1/16. - (Bwicuiee
obOpazoBanue). http://znanium.com/bookread2.php?book=330278

3) [Tumynos B. M. MeHe)KMEHT B cepBHUce U Typu3Me : yueb. mocoodue /
B.M. ITumynoB. — 3-e usn., nepepad. u gon. — M. : UHOPA-M, 2017. — 284 c.
http://znanium.com/bookread?2.php?book=765602

4) ®OoHI OUEHOYHBIX W METOJUYECKHX MATepHaJOB MO JUCIMUIUIMHE
«Meneoocmenm 6 cepsuce»

7.(I)OHII OHCHOYHbLIX 1 METOAUYECCKUX MATCPHUAJIOB NJIAA MPOBECACHUS
l'[pOMe)KyTO‘IHOﬁ arTrecranmmn oﬁyqamumxcn o AMCIUIIJINHE

7.1. IlepeyeHb KOMIIETEHIMI ¢ YKa3aHHEM 3TAaNoOB UX GOPMUPOBAHMS B
npouecce 0CBOEHHs 00pa30BaTEJIbHOM NPOIrPaMMBbI

[Tpornecc u3ydeHus TUCIUIUINHBI « Meneosxcmenm 6 cepgucey HalpaBJIeH Ha
dhopMUpOBaHUE CICTYIONTUX KOMITCTCHITUH:

OIIK-3. 'omosrnocmb opeanuzoeams npoyecc cepeucd, nposooums 6b100p
pecypcos u cpeocma ¢ yiemom mpebosaruti nompeoumens

Jtanbl POPMUPOBAHUS KOMIIETEHIIUH

1 sran 2 otan
JIOKyMEHTOOOOPOT B OpraHU3alusaX cepBUca MeHen:KMeHT B cepBHce
(2 kype) (3 xype)
MapkeTuHr B cepBUce
(3 kypc)



http://znanium.com/bookread2.php?book=330278
http://znanium.com/bookread2.php?book=765602

7.2. Onucanue nokasaresiei u KPUTEPHUEB OLICHUBaAHUSA KOMHeTeHHHﬁ Ha Pa3s/iIMYHbIX 3Tallax ux q)OpMI/IpOBaHI/Iﬂ,
OINCaHMuC INKAJ OICHUBaAHUA

Hlkana
OLICHUBAHUA

KoMmnereHig
17041

Ilnanupyembie
pe3yJabTaThl 00y4eHus!

Kputepuu oneHnBanus pe3yibTaToB 00y4eHHs

Onenka
«HEYT0BJIETBOPUTEILHOY
(0-54 6an10B)

Onenka
«yJ10BJIETBOPHUTEJIHLHO)
(55-69 6am10B)

OuneHka «xopouo»
(70-84 6ann1a)

OneHkKa «OTJINYHO»
(85-100 6an10B)

2 3ramn

I"'oTOBHOCTB OpraHu3oBaTh IMMPOLECC CEPBHCA, IPOBOAUTH BLI60p

PECYPCOB U CPEJICTB C YYETOM TpeOOBaHMIA MOTPeOUTEINS

OIIK-3

3HaTh:

- IPUHLIUIIBI ¥ METOJIBI
OpraHu3aluu
IIPOM3BOJICTBEHHOTO
npoliecca B CEpBUCE;

- TpeboBaHUs K
yIpaBJIEeHYECKUM
pEIIeHHSIM;

- OCHOBHBIE KaTerOpuu
MEHE[KMEHTA;

- pOJIb U 3HAYECHUE
YIIPABJICHYECKOU
UHpOpMaLnu;

- pyHKIMM MEHeKepa
U CO/IepIKaHUE €ro
NeSITeTbHOCTH;

- TIOBEJICHYECKYIO
CTPATETHIO ¥ TEXHUKY
MEHE[KMEHTA,;

- COLMAJIBHO-
TICHXOJIOTUIECKHE
ACITIeKThl MEHEPKMEHTA
B CEpBUCE;

He 3naer:

- IPUHIUIIOB U METOJIOB
OpraHu3anuu
IIPOM3BOJICTBEHHOTO Mpoliecca
B CEPBHCE;

- TpebOBaHUM K
YIPaBJIECHYECKUM PEIICHUSIM;

- OCHOBHBIX KaTeropui
MEHEI)KMEHTA;

- POJIM U 3HAYEHUS
yIpaBieH4YECKON HH(POpMaIUN;
- (hyHKIMI MeHeKepa U
COJIep’KaHusl ero
NESATENBHOCTH;

- IOBEJICHUYECKYIO CTPATEruio U
TEXHUKY MEHEI)KMEHTA;
-COLMAJIBHO-TICUX OJIOTHUECKUX
aCIEKTOB MEHE)KMEHTA B
CEPBHCE;

- PECYPCOB U CPEJCTB,
HCIOJIb3YEMBIX B IIPOLIECCE
OpraHM3aIuy cepBuca

JleMoHCTpHpYyeT yacThy-
HBIE 3HAHUS 0€3 TPyOBIX
OLINOOK:

- IPUHLUIIOB U METOJIOB
OpraHu3aluu
IPOM3BOJICTBEHHOI'O
polecca B CEpBHCE;

- TpeOoBaHUil K
YIPaBJIEHYECKUM
pEIIEeHUsAM;

- OCHOBHBIX KaTeropum
MEHE/IKMEHTA;

- POJIU Y 3HAYEHUs
YIIPABJIEHUYECKOU
uH(popMaLnH;

- pyHkuunit MeHemKEpa U
COJIEpKAHUS €T
JESTENHOCTH;

- IOBEACHUECKYIO
CTPATEruio U TEXHUKY
MEHE/I)KMEHTA;

- COLIMAJIBHO-
MICUXOJOTHYECKUX

3HaeT 10CTaTOYHO B
06a30BOM oOBbeME:

- IPUHITUTIOB U METOJIOB
OpraHHu3aIuu
MIPOU3BOICTBEHHOTO
mpolecca B CEpBUCE;

- TpeboBaHUM K
yIpaBICHUYECKUM
peIIeHUsIM;

- OCHOBHBIX KaTeropui
MEHEPKMEHTA,;

- pOJIH ¥ 3HAYCHUS
YIIPaBJIEHYECKOU
nHpopmanuy;

- pyHkuMii MeHeKepa 1
COJIEpXKaHUS €ro
NeSITENIbHOCTH;

- TIOBEJICHYECK Y10
CTPaTErui0 M TEXHUKY
MEHEPKMEHTA,;

- COLUATIBHO-
TICUXOJIOTHIECKIX
ACTIEKTOB MEHE[’KMEHTA B

JleMOHCTpHUpYET BBICOKMI
YPOBEHb 3HAHMM:

- IPUHIUIIOB U METOJIOB
OpraHu3anuu
IIPOM3BOJICTBEHHOT O
IpoLecca B CEpBUCE;

- TpeOOBaHUH K
YIIPaBICHYECKUM
PELICHUAM;

- OCHOBHBIX KaTeropui
MEHE)KMEHTA;

- pOJIM ¥ 3HAYEHHUS
YIIPaBIEHYECKON
uH(pOopMaLnu;

- hyHKIIMI MeHeKepa 1
COJZIEP/KaHUs €T0
JEATEIbHOCTH;

- IOBEJICHYECKYIO
CTPaTEruio U TEXHUKY
MEHEKMEHTA;

- COLIMANIBHO-
MICUXO0JIOTUYECKUX
aCIIEKTOB MEHE)KMEHTA B
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- pecypchl U CpesCTBa,
UCTIOJIb3yeMbIE B
IpolLecce OpraHu3aluu
cepBuca

ACTIEKTOB MCHEIKMEHTA B
CEepBHCE;

- PECYPCOB U CPEJICTB,
HCIIOJIb3YEMbIX B
MPOLIECCEe OpPraHu3aluu
cepBuca

cepBuce;
- PECYpCOB U CPEACTB,
UCIIOJIb3yeMBIX B
mporecce OpraHu3aliu
cepBuca

cepBuce;
- PECYpCOB U CPECTB,
UCTIOJIb3yEMBIX B
npoliecce OpraHu3aliu
cepBuca

Ymersn:

- CIOJIB30BAaTh
COBPEMEHHBIC METO/IbI
yIIpaBIICHUS TIPU
OpraHu3aIuy mporecca
cepBuca;

- OTIPEACTIATh

3¢ (HEeKTHBHOCTH TIPU
BBIOOpE U
OpraHU3aIMOHHBIX
pELICHHIA, PECYpPCOB U
CpEe/CTB cepBUca C
yu€ToM TpeboBaHMiA

He ymeer wim nemonctpupyer
YaCTUYHbIC YMEHUS, TOMyCKast
rpyOble OIIMOKY Mpu:

- HCIIOJIb30BAHHUH
COBPEMEHHBIX METO/IOB
yIpaBJICHUs IPU OPTaHU3AINH
IpolLecca CepBuca;

- onpeaesieHnH 3P GEeKTUBHOCTH
IIpU BBIOOpE U
OpraHMU3aI[MOHHBIX PElIeHHH,
PECYPCOB U CPEJICTB CEPBUCA
y4€ToM TpeOoBaHUM
MOTpeOUTENS.

JleMoHCcTpUpYyET
YaCTUYHBIC yMEHH 0e3
rpyObIX OIINOOK MpHu:

- UCTOJIb30BAHUHI
COBPEMEHHBIX METOJIOB
yIIpaBJIEHUS PU
OpraHu3aluy Mporecca
CepBuCa;

- OTIpe/ICTICHUN

3¢ PeKTUBHOCTH TTPU
BbIOOpE U
OpraHU3alMOHHBIX
pEeLIEHN, pecypcoB U

YMeeT NpUMEHATh 3HaHUs
Ha IIPaKTHKE B 6a30BOM
o0Beme npu:

- HCHOJIb30BaHUU
COBPEMEHHBIX METO/IOB
yIpaBJIeHUs IPU
OpraHu3aliy mnpoiecca
CepBuCa;

- OIIPEJIENICHUN

3¢ PeKTUBHOCTH MTPH
BbIOOpE U
OpraHU3aIMOHHBIX
peueHui, pecypcoB H

JleMOHCTpHUpYET BBICOKUI
YPOBEHb YMEHHUH IIpU:

- UCII0JIb30BaHUH
COBPEMEHHBIX METO/I0B
yIIpaBJICHUS NpU
OopraHu3aluu npouecca
cepBuca;

- OIIpEeACIICHUH

3¢ hekTHBHOCTH TIpH
BBIOOpE U
OpraHU3alMOHHBIX
pELIeHUH, pecypcoB U
CpEJICTB CEpBHUCA C YUETOM

MOTpeOUTETISI. CPEJICTB CepBHCca C YIYETOM | CPENICTB CepBHCa C YUETOM | TpeOOBaHMIA MOTPEOUTENS.
TpeOoBaHui moTpedbuTens. | TpeOboBaHUM MOTpeOUTENS.
Baaners: He Bnaneet nim JemoHCcTpHpyeT Bnaneer 6a30BbIiMEI JleMoHCTpHUpYET BIaaCHUS

- HaBbIKaMHM OLIEHKU U
BbIOOPA ONTUMAaJIbHBIX
yIpaBJIEHYECKUX
penieHuit B 061acTu
OpraHu3alluy cepBHca
BKJTFOYAsi BEIOOD
PECYpPCOB U CPEICTB C
ya4€TOM TpeOOBaHMIT
nOTpeOUTENS;

- yIIpaBJIEHYECKHUMHA
METO/1aMH TOBBIIICHUS
KOHKYPEHTOCIIOCOOHOC

JEMOHCTPUPYET HU3KUI
YPOBEHb BIIAJICHUS:

- HaBBIKAMH OIIEHKH U BHIOOPA
ONTUMAJIBHBIX YIIPaBIEHYECKUX
perieHuit B 06mactu
OpraHu3alluK CepBHCa BKIIOYas
BBIOOD PECYPCOB H CPE/ICTB C
y4€ToM TpeOoBaHMM
MOTPEOUTENS;

- YIIpaBJIEHYECKUMHU METO/1aMHU
TTOBBITIICHUS
KOHKYPEHTOCIIOCOOHOCTH

YaCTUYHBIE BIIaJIcHUs 0e3
rpyoBIX OMIMOOK

- HaBBIKAMU OLIEHKHU U
BbIOOpa ONTHMAIbHBIX
YIPaBICHYECKUX PEIICHUN
B 00JIaCTH OpraHU3aluu
cepBHca BKJIIOYas BHIOOD
PECYPCOB U CPEICTB C
yu€ToM TpeboBaHuU
NOTpeOUTENS;

- YIpaBJIe€HYECKUMHU
METOaMU TOBBIIICHHS

preMamMu:
- HaBBIKAMH OIIEHKH U
BbIOOpa ONTUMAIbHBIX
yIpaBI€HUYECKUX PEIICHHUH
B 00J1aCTH OpraHu3aluu
cepBuca BKJIFOYasi BEIOOD
PECYPCOB U CPEJNICTB C
yaéToM TpeOOBaHMIT
noTpeOuTeNs;

- yIIpaBJIeHYECKUMHU
METO[aM{ TIOBBIIICHUS
KOHKYPEHTOCIIOCOOHOCTH

Ha BBICOKOM YPOBHE:
- HaBBIKAMH OIIEHKH U
BbIOOpa ONTUMAaIbHBIX
yIpPaBIEHYECKUX PEIICHHH
B 00JIaCTH OpraHU3aLUuU
cepBHca BKIItoYask BEIOOP
PECYPCOB U CPEACTB €
yaéToM TpeOOBaHMIt
HOTpeOUTENS;

- yIpaBJIeHYECKUMHU
METO/1aMH TOBBIIICHUS
KOHKYPEHTOCTIOCOOHOCTH
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TU IPEIIPUITUS
cepBuca.

MIPEeANpPHUSATHS CEpBUCA.

KOHKYPEHTOCIIOCOOHOCTH
HNPEAPUATUS CEPBUCA.

MIPEeANPUSATHS CEpBUCa.

MIpEaAIpuATUs CEpBUCA.
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7.3. TunoBble KOHTPOJIbHBIEC 32JaHUS] MJIM MHbIE MaTepPHAJIbI, HEO0X0AUMbIE
JJIS OLCHKU 3HAHUI, YMEHHI, HABBIKOB U (WJIH) ONbITA 1eATEJIbHOCTH,
XapaKTepU3yIIUX 3Tanbl POPMUPOBAHUA KOMIIETEHIM B Ipouecce

0CBOCHHUS 00Pa30BaTEJbHOI MPOTrPaAMMBbI

IroCYAAPCTBEHHbBIMM MHCTUTYT DKOHOMUKU, ®PUUHAHCOB, ITPABA 1
TEXHOJIOT I
Kadenpa menemxxmenra
BUJIET Ne 1
Ilo nu cum i H ¢ «MeHea )KMEH T B

CepBH C € »
2017-2018 yu
.rox

Teoper 1 yeck 1 € BOH POCHI :

1. Knnaccuueckas (aAMMHUCTpaTUBHAS ) LIKOJIA YIIPABICHHUS.

2.Y1paBieHYecKoe pelIeHre U ero 0COOEHHOCTH Ha MPEeANpUATUAX CepBUCA.

[Ipak T ¥ K O -OpH €HT ¥ POBaH H O€ 3 aJIaH U €:

M3yunth M NOpoaHaIM3UPOBATH HPOM3BOJICTBEHHYIO cuTyanutro «Dopa BUepa, CeroiHs u
3aBTpa».

Jatb pa3BEpHyTHIi 000CHOBaHHBIM OTBET Ha Bompoc: Kakue npuHuunsl ynpasieHus (mo A.
daiiosnto) HCTIONb30BAIHCH I CDOpI[OM npu ynpasieHuu pupmoit «Dopa MoTop»?

FOCYI[APCTBEHHI)II/I HUHCTUTYT BKOHOMI/IKI/I OHNHAHCOB, HPABA u
TEXHOJIOTUA
Kadeapa menemxxmenra
BUJIET Ne 2
Ilo tmecnunanmHe «MeHed )KMEHT B
CCPBU C € »

2017-2018 yu
BV

TeopeT M yeck M € BOI

pPOCHI :

1. [IIxomna yenoBeUYECKUX OTHOIIEHUI U MOBEICHUECKNX HAYK;

2. ,HI/II[ep nu MeHejj[)Kep: OTJINYUTCIIBHBIC LIepTBI, JUHaAMHUKa ITOBCIACHU A,
IIpak T ¥ X 0 -OpH €HT ¥ pOBaH H o€ 3

aJJlaH 1 €.
I/I3y‘lI/ITB U TOpOaHAIM3UPOBATH TIPOU3BOACTBCHHYHO CHUTYaAlHIO ((HpI/IBI)I‘lHOe MCCTOM».

Ir'oCYAAPCTBEHHbBIMM MHCTUTYT DKOHOMUKU, ®DUHAHCOB, ITPABA 1
TEXHOJIOT' I
Kadeapa menex:kmenra
BUJIET Ne 3
Ilo tmecnunmmHe «MeHed )KMEH T B
CCPBU C € »
2017-2018 yu
JON

Teoper u yeck U € BOII POCHI :

1. KonnuecTBeHHas 1IKOJIa MEHE)KMEHTA;

2. Knaccudukanys ynpaBieHU€CKUX pelleHuil;

[Ipak T ¥ K O -OpH €HT ¥ pOBaH H O€ 3 aJIaH U €:

BHuMaTenbHO mpodHTaiiTe OnyucaHne NPaKTUUECKOM CUTyallud U OTBETHTE Ha BOIIPOCHI.

1. Hackonbko Benmka pojb MEHEIKEpa B CO3JaHUM CHCTEMbl MOTHBAlUU Tpyda
nepconaa’?
2. Kakue ¢akTopsl MOTHBaIMH (KpoMe 3apabOTHOM MJIaThl) BaM U3BECTHBI?
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7.4. MeToan4yecKkue MaTepHaJibl, ONpeAesIIoIMe NPoueypbl OleHMBAHUSA
3HAHUH, YMEHHN i, HABBIKOB MJIU ONBITA AeATEJbHOCTH, XapaKTepHU3yIoLue
3Tanbl (POPMHUPOBAHMS KOMIIETEHIU A

B TUDDIIT pns OlLEHKM 3HAHWUM, YMEHUW, HABBIKOB M (WJIM) OIIbITA
NESATEIbHOCTH HCIONIb3yeTcsl OayulbHO-peTHHrOBasg cucrteMa. llon OamibHO-
PEUTHHTOBOM CHCTEMOW MOHUMAETCA CHUCTEMa KOJMYECTBEHHOW OLIEHKH KayecTBa
ocsoeHuss OIl BO. Ilpu 53TOM wu3yyaemas [UCLHMIUIMHA JEIUTCA Ha PAI
CaMOCTOSITEJIbHBIX, JIOTUYECKH  3aBEPIICHHBIX  pa3liesioB  (Momaynei)  ais
IIPOBEICHHUSI 10 HUM KOHTPOJBHBIX MEPOIIPUATHH.

Texymmii KOHTPOJIb MPEACTABISICT COOOW MPOBEPKY YCBOCHHS y4eOHOTO
Marepuansa TEOPETUYECKOrO0 W IMPAKTHYECKOrO0  XapakTepa,  PeryysipHoO
OCYLIECTBIISIEMYIO Ha MpOTsHkeHUuM cemecTtpa. K 10oCTOMHCTBaM AaHHOTO TUIA
OTHOCUTCS €ro CHUCTEMaTUYHOCTb, HEIOCPEACTBEHHO KOPPEIUPYIOIAsics C
TpeOOBaHMEM MOCTOSHHOTO M HEMPEPHIBHOTO MOHUTOPHUHIA KauecTBa 00y4eHHUs, a
TaKKe BO3MOYHOCTb OaJIbHO-PEUTUHTOBOM OLICHKU YCIIEBAEMOCTH
oOyuatonuxcsa. K ocHOBHBIM hopMaM TEKyIIEero KOHTPOJIs (TEKyIel aTTecTalun)
MO>KHO OTHECTH YCTHBIA OIIPOC, TUCBMEHHBIE 3aJjaHusl.

IIpomexxyTouHas arrecranys, Kak IPaBUJIO, OCYIIECTBISIETCS B KOHILE
CEMECTPA U MOXKET 3aBEPIIATh U3YYCHHE KAK OTACIIBHOM IMCLUUILUIMHBL, TaK U €€
paznena (pasnenoB) /Moxayns (moayneit). IIpomexxyTounas arrecTanusi moMoraer
OLIEHUTH 00Jiee KPYIHbIE COBOKYITHOCTH 3HAHUI M YMEHUM, B HEKOTOPBIX CIIydasix
— gaxe (QopMUpOBaHHE OINPEAECICHHBIX MNPOPECCUOHANBHBIX KOMIIETEHIIUM.
JlocTOMHCTBA: TOMOraeT OUEHUTh 0oJiee KPYNHbIE COBOKYMHOCTH 3HAHUN H
YMEHUH, B HEKOTOPBIX CiIydasx — Jaxe (OPMUPOBAHHE OIpPENETIEHHBIX
NpO(EeCCUOHANBHBIX KOMIIETEHIHUH. TEeKyImMil KOHTPOIb M IMPOMEXKYTOUHAS
aTTecTalusl TPaJAULMOHHO CIyXaT OCHOBHBIM CPEJICTBOM OOECIeueHusl B y4eOHOM
npolecce «oOpaTHOM CBS3M» MEXIAY MpenojaBareieM H  o0ydaroluMcs,
HE0OX0IMMO JUIS CTUMYJIMPOBAHUS paboTHhI oOy4Jaronmxcs u
COBEPIIIEHCTBOBAHUS METOANKY MPEMO/IaBaHUsl YI€OHbBIX TUCIUTLINH.

Ilo pe3ynbpTaTam NPOMEXKYTOYHOW ATTECTALMM CTYAEHTY 3aCUUTHIBACTCS
TPYIOEMKOCTh  JUCHMIUIMHBI B  3aQU€THBIX  €JUHHULAX,  BBICTABIISETCS
muddepeHupoBaHHas  OLlEHKa B IPUHATOM  By3e  cUCTeMe  0allioB,
XapaKTepHU3yIolIasi KaueCTBO OCBOCHUS CTYAEHTOM 3HAHUW, YMEHUN U HABBIKOB 110
ATON JUCIUILINHE.

YPOBHHM OCBOEHUSA JNUCHHUITJINHBI

MuHUMalIbHBIN OcHoBHOM [IponBunyTHIN
bannvl 55-69 70-84 85-100
Ouenka 3 4 5

Jk3aMeH ¢ oneHkod S («otamuHo», 85-100 OasI0B) cTaBUTCH
0OyJaroIIMMCs, KOTOPBIC ITPU OTBETE:

OoOHapyXMBalOT BCECTOPOHHEE CHCTEMaTHYEeCKOe U TIIyOOKOe 3HaHUE
IPOrpaMMHOTO MaTepuana;

JEMOHCTPUPYIOT 3HAHWE COBPEMEHHOW y4eOHON U HAyYHOU JIMTEepaTyphl;
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CHOCOOHBI ~ TBOPYECKHM TNPUMEHSITh 3HAHUE TEOPUU K  PEIICHUIO
Mpo(eCCUOHANIBHBIX 3a/1a4;

BJIA/ICIOT MOHSITUIHBIM aIapaToM;

JEMOHCTPUPYIOT CIIOCOOHOCTh K aHAIM3Yy M COIMOCTaBICHUIO Pa3TUYHBIX
MTO/IXO/I0B K PELIEHUIO 3asBJICHHON B OUJeTe NpOOJIEMATHKHY;
MOATBEPKIAIOT TEOPETUUECKUE TTOCTYIAThI MPUMEpPaMH U3 TTPAKTUKH.
JK3aMeH ¢ oneHkou 4(«xopoumoy, 70-84 6as1a) ctaBuTCs 00y4YarOIIUMCS,

KOTOpbIE TIPU OTBETE:

0OHAapYy>KUBAIOT TBEPIOE 3HAHKUE MPOTPAMMHOT0 MaTEepHaa;

YCBOWJIM OCHOBHYIO M Han0OO0JIee 3HAYMMYIO JIOTIOJTHUTEILHYIO JTUTEPATYPY;
CIOCOOHBI ~ MPUMEHSATHh  3HAHME  TEOPUHM K  PEUICHUI0  3ajay
po(ecCHOHaNBHOTO XapaKTepa;

JOTYCKAIOT OTICIBHBIC MTOTPEITHOCTH U HETOYHOCTH TIPHA OTBETE.

JK3aMeH ¢ OlleHKOH 3 («yI0BJIETBOPUTEILHO», 55-69 6a/10B) cTaBUTCS
0OydJaroImMMCs, KOTOPBIE ITPU OTBETE:

B OCHOBHOM 3HAIOT MPOTPaMMHBIN MaTepuan B 00bEMe, HEOOXOIUMOM ISt
npeacrosiei padoTel o npodeccuu;

B I1€JIOM YCBOWJIM OCHOBHYIO JINTEPATYPY;

JIOMYCKAIOT OT/IEJIbHBIC MMOTPEUTHOCTH B OTBETE HA BOMPOCHI.

JK3aMeH ¢ OLlEHKOH 2(«HeyaoBjaeTBOpUTENbHO», 0-54 6annna) craButcs

0OyJaroIMMCs, KOTOPBIE ITPU OTBETE:

OOHApY)KMBAIOT  3HAYUTEIBHBIC TPOOCITBI B  3HAHUSAX  OCHOBHOTO
MIPOTPaAaMMHOTO MaTepHaa;

JOTMYCKAIOT MPUHIIMITHAIBHBIC OIMOKHA B OTBETE HA BOTIPOCH;
JEMOHCTPUPYIOT HE3HAHME TEOPUU U TMPAKTUKH MPOQPECCHOHATBLHOM
NeSTeTHbHOCTH.

OcHoBaHUEM [IJI1 HEAOMYCKA K SK3aMEHY SIBISETCS TO, UTO OOyYaromuiics

BO BpeMsI ceMecTpa He HaOpasl yCTaHOBJIGHHOTO MUHUMYyMa 0auioB — 55 6aiuioB.

8. [lepeyeHb OCHOBHO¥ U JONOJHUTEIbHON Y4eOHO JIUTEPATYPBbI,
He00X0AMMOi 1JI OCBOCHUS TUCHHMILUIMHBI (MOYJIA)

a) OCHOBHAas JiMTeparypa:

1) Menemxment: Yuebnuk / O.C. Buxanckuit, A.U. Haymos. - 5-e u3g,.,
crep. - M..  Maructp: HUI HUudpa-M, 2013. - 576 c.:
http://znanium.com/bookread2.php?book=373936

2)  Menemxment: YueobHoe nocooue / B.Jl. Jopodeen, A.H. llImenena,
H.IO. Ilecroman. - M.: HTH®PA-M, 2012. - 440 c.: 60x90 1/16. - (Bwicuiee
oOpazoBanue). http://znanium.com/bookread2.php?book=330278

3)  [umynoB B. M. MeHemKMEHT B CEpBHCE U TypU3Me : yueb. mocodue /
B.M. [TuiynoB. — 3-e uzn., nepepad. u gon. — M. : UHOPA-M, 2017. — 284 c.
http://znanium.com/bookread?2.php?book=765602
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http://znanium.com/bookread2.php?book=373936
http://znanium.com/bookread2.php?book=330278
http://znanium.com/bookread2.php?book=765602

0) J0MOTHUTEJIbHAS JIUTEPATYypa:

1) bacosckuii JI. E. Menemxment: Yuednoe nmocodue / JI.E. bacoBckuii.
- 2-e wm3a.,, nepepab. m gomn. - M.: HUI[ HMH®PA-M, 2014. - 256 c.
http://znanium.com/bookread2.php?book=428644

2) 3ainiea H. A. MeHEKMEHT B cepBHCE M Typu3Me: YueOHoe
nocoobue/3aitnieBa H. A., 3-e u3a., pomn. - M.: ®opym, HUL] UHOPA-M, 2016. -
368 c. http://znanium.com/bookread2.php?book=518080

3) IlepeBepze M. Il. MenemxkmMeHT B chepe KyabTypbl U HCKYCCTBa:
Yyebnoe mocobue / MLIL. Ilepesepses, T.B. Koctos; ITox pen. ML.II. TlepeBep3ena.
- M.: UHOPA-M, 2012. - 192 c. http://znanium.com/bookread2.php?book=347695

9. IlepeueHb pecypcoB MH(OPMAINUOHHO-TEJIEKOMMYHUKAIIMOHHOM CeTH
«AHTEepHET», HEOOXOAMMBIX /IJIs1 OCBOCHM S AUCHUILIMHBI (MOXYJIs1)

1)  KopnopatuBHblii MeHEeIKMEHT. http://www.cfin.ru

2) Ilopran »BJEKTPOHHBIX CPEACTB MaccoBOW HWHGMOpMauuu s
npeanpuHumMarenei. Jlenosas npecca. http://www.businesspress.ru/

3) OenepanbHbll mopTall «IOKOHOMHUKA. Conuosiorus. MeHeIKMEHT.
http://ecsocman.edu.ru

4)  DOnextponHas oubnmorexka HR-cnenuanucros. http:/www.hrm.ru/

10. MeToauyeckne yKa3aHus JJIs1 00y4AIOIIHXCS M0 OCBOEHUIO TN CHUTLTHHBI
(Moxys)

CaMocTosiTenbHast TOATOTOBKA 00YYAIOIIUXCS TPOBOAUTCS AJIsl YTIIyOIeHUs
U 3aKpeIUieHUs] 3HAHWHU, MOJYYEHHBIX Ha JIEKIUAX W IPYTHX BUAAX 3aHITHH, IS
BBIPAa0OTKH HABBIKOB CAMOCTOSITEIFHOTO MPUMEHEHUS HOBBIX, JOTOJTHHUTEIHHBIX
3HaHUU ¥ MOATOTOBKH K MPEACTOAIIMM YU€OHBIM 3aHATHSIM, SK3aMEHY.

BaxxHpiM  ycloBHEM  yCNEUIIHOTO W3YY€HUs AUCHMIUIUHBI  SIBJISETCS
nocemenue aeknuil. Ilon nocemennem noapaszymeBaercst He (pOpMa MAaCCUBHOTO
IPUCYTCTBHS, @ aKTUBHAs padoTa 10 M3y4eHUIO HOBOro Matepuania. [loaroroska
JIEKIMOHHBIM 3aHATHSAM BKJIIOYAeT B ce0sl aHAIW3 IMpeajaraéMblX AJisi U3y4eHUs
BOTPOCOB, H3yYE€HHWE HOPMATHUBHBIX WCTOYHMKOB M Y4YeOHOW © HAyIHOH
JUTEepaTypsl MO paccMaTpUBaeMbIM BOIpocaM JIeKIMU. B mporecce aexmuu
OoOyJaromIuiicss MOKET 3a/JaBaTh  YTOYHSIONIME  BOMPOCHL,  OCYIIECTBHUTH
B3aMMOCBSA3b HOBOIO MaTepHalla C YK€ H3YYEeHHBIM, MOJATOTOBUTH 0a3zy Jyis
3¢ (EKTUBHOTO HCIIOJIb30BAHUS TOJYYEHHBIX 3HAHUN, OOJIETYUTH MOJATOTOBKY K
MPaKTUYECKOMY 3aHATHI0. D(P(EKTUBHBIM CHOCOOOM (PHUKCAMU JEKIMOHHOTO
MaTepuaina SBISETCS KOHCIEKTUPOBAaHUE, IPEJCTaBIAIOLIEE COOOW HE TOJBKO
¢ukcanuio BaKHEUIIMX MOMEHTOB JIEKIIMM, HO W YKa3aHHE TPUMEPOB JIJIs
MOHUMAHUS TOTO UM HHOTO TEOPETUUYECKOTO MaTepHraia.

[Ipy moOAroTOBKE K MPAKTUYECKOMY 3aHATHIO HEOOXOIHWMO HCIOJIB30BaTh
KOHCIIEKTUPOBAaHHBIE MaTepuajbl JIKIMHA, Y4eOHYI0 M HaydHYIO JIUTEparypy.

HOI[FOTOBKa OTBCTOB 110 BBIHOCHMMBIM Ha O6C}’)KI[GHI/IC BOIIpOCaM IIPAKTHYICCKOI'O
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3aHITHS BKJIIOYAEeT B ce0s HE TOJHKO MPOUYTEHHUE MaTepHalia, HO U €ro aHaIu3 U
KPUTUYECKYIO0 OleHKYy. OOyuaromeMycsi clefyeT BbIIBUTh MaJOU3yYEHHBIE
aCIEeKThl pacCMAaTPUBAEMbIX BOIPOCOB, MPOSIBUTh MHUIIMATUBY MPHU MOJITOTOBKE K
MPaKTUYECKOMY 3aHSTHUIO.

[Ipu moAroToBKE K MPAKTHUUECKUM 3aHSATUSMU U HK3aMEHY PEKOMEHIyeTCs
CUCTEMATU3UPOBATh 3HAHMS, U300pakas HMX B TaOIMYHOM, rpadUyecKOM WK
CXEMaTUYHOM BHJIE€. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b U3y4aeMbIX SIBJICHUH,
YOPOCTUT 3aJayy 3allOMUHAHUS MaTepuaia, OOJErduT MPOLECC MPAKTUYECKOIro
MPUMEHEHUS TTOTYYEHHBIX 3HAHUI.

3agadyel  NpaKTUYECKUX  3aHATUM  SIBISIETCST  BBIpAOOTKA  YMEHHS
WCIIOJIB30BAaTh TCOPETUUYCCKHUE 3HAHUS, IMPOSIBUTh HAIMYAE TPAKTHICCKUX
HaBbIKOB. [Ipy  MOArOTOBKE K  MPAKTUYECKOMY  3aHSATUIO  CIIEYeT
3a0JIarOBPEMEHHOI0 O0ECIEeUUTh HAJIMYUE€ HEOOXOAMMO [Jii JAHHOTO 3aHATHS
Marepualia, CaMOCTOSITEIbHO TOBTOPUTh PAHEE U3YUEHHBIE TEMBI.

JIns  yCNEIIHOTrO OCBOEHUSI JUCHUUIUIMHBI Ba)XXHBIM SIBIISIETCS  YMEHHE
paboTarh ¢ TepMHHAMU W HX ompenencHusMu. s paboTbl ¢ TepMHUHOJOTHEN
3 ()EKTUBHBIM SBJIAETCA MCHOJb30BAHME KaK y4eOHOM M HAay4dHOM JUTEPATYpHI,
TaK U OPUIAYECKUX U PUI0COPCKHUX CIOBAPEH.

PabGoTta ¢ TepMHHAMHU MOET OCYIIECTBIIATHCS Kak B (pOpME COCTaBICHHUS
COOCTBEHHBIX TEMAaTHYECKUX CIOBApPUKOB JJIsi yA0OCTBA M CKOPOCTH TIOMCKA
HeoOxoaumoro TepMuHa. C  3TOW 1EIBI0 HEOOXOAMMO KaXKIbId HOBBIN
BCTPEUAIOIINICSA TEPMUH 3alUCHIBATh U BO BPEMs MOJTOTOBKH K CEMUHAPCKUM U
MPAKTUYECKUM 3aHSATUSAM YKa3blBaTh COOTBETCTBYIOLIEE ompenesieHue. B ciyyae
BO3HMKHOBEHUSI CJIOKHOCTH BBIOOpa OIpeeNieHus W3 HMMEIoIerocs oobema B
paMKax Hay4YHOrO 3HAHUS HEOOXOAMMO 3aJaBaTh BOIPOCH MPEMNOJABATENIO B
paMKax JICKIIMOHHBIX U MPAKTUYECKUX 3aHATUM.

Uu Tep aktu BHBIE (O TPOBENEHUS  3aHATHA TIO0  JAUCIUIUIMHE
«Meneoocmenm 6 cepsucey» BKIIOYAIOT B CEOsI CIICAYIONINE BUbI 3aHITHI:

- HHTEPAKTUBHBIC JIEKIMH, MPEANOJaraloT HUCIOJIb30BaHUE METOJa
npoOemMHOro usnoxkeHus. [Ipu TakoM MOAXOJe JEKIUs CTAaHOBUTCS MOXO0XKEW Ha
JIAAJIOT, MPENo/laBaHue UMUTHUPYET HUCCIEA0BATEIbLCKUN MPOIEcC (BBIABUTAIOTCS
MEepPBOHAYATILHO HECKOJIBKO KJIFOUEBBIX MOCTYJIATOB MO TEME JICKIIUM, U3JIOKEHUE
BBICTpAMBACTCSl MO TPUHLMUIY CaMOCTOATEIBHOTO aHajdu3a U 000OIIeHUs
CTyJICHTaMU Y4eOHOTO MaTepuana). JTa METOJuKa IO3BOJISIET 3aMHTEPECOBATH
CTYJICHTa, BOBJIEYh €r0 B Mporecc o0yueHus. [IpoTuBopeunss HaydHOTO MO3HAHMUS
PACKpBIBAIOTCS TMOCPEACTBOM IIOCTAHOBKH MpoOieMbl. YueOHas mpobiieMa U
npoOJieMHasi CHUTyallusl SIBJSIIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMHU
npobnemHoro oOydenwus. Ilepen HauamoM HW3ydeHHUS OMPEICIICHHONW TEMBbI Kypca
CTAaBUTCSl TeEpea CTyJIeHTaMu NPOOJEMHBIH BONPOC WX JaeTcs MPOoOJIeMHOE
3amanue. CTuUMynupysi paspelieHue MpoOJieMbl, TMpernojaBaTelb CHUMAET
MPOTUBOPEUHS MEX]Ty UMEIONTUMCS €€ TTOHUMaHUEM U TPeOyeMBIMH OT CTYyJEHTa
3HaHUSAMHU. D(OPEKTUBHOCTH TAKOTO METOJAa B TOM, YTO OTJEIbHBIC MPOOJIEMbI
MOTYT MOJHUMATHCSI CAMUMH CTyA€HTaMH. ['JIaBHBIN ycnexX JaHHOTO METOJ]la B
TOM, 4YTO TIpenojaBaresib J00MBaeTCa OT ayJUTOPUU «CaMOCTOSITEIHLHOTO
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pelieHus» MOCTaBICHHOW mpooOsieMbl. Opranuzanus MOpoOJIEeMHOTO0 OOy4YeHHUs
NPEJCTaBIsIeTCs JOCTAaTOYHO CJOXHOW, TpeOyeT 3HAUUTENbHOM MOJATOTOBKH
nektopa. OJIHAKO HAa HAYAJIILHOM 3Tal€ MCIOJIb30BaHUs 3TOrO0 METOAA €ro MOXKHO
BHEJIPATh B CTPYKTYPY TOTOBBIX, paHee pa3pabOTaHHBIX JIEKLHM, MPAKTUYECKUX
3aHATHM KAaK JOIMOJHEHHE.

- aHaJuu3 CUTyaluul (KeHc-MeTol) — TEeXHUKa OOy4YeHHsI, MCIOJIb3YIoIas
ONMHCAHWE peaJbHBIX cuTyanuil. OOydaromuecss AODKHBI MPOAHATU3UPOBATH
CUTYyallHI0, pa3o0paTeCsi B CyTH NpOOJIEM, MPEIIOKUTh BO3MOKHBIE PEIICHUS U
BbIOpaTh JIydillee U3 HUX. B OCHOBE MeTOJa KOHKPETHBIX CHUTyallud JIeHKUT
ONMCAHWE KOHKPETHOM NpO(ecCHOHATBbHON NEATENBHOCTH WJIH 3MOIMOHAIBHO-
IIOBEJICHYECKUX ACIEKTOB B3aMMOJAEUCTBUA roneu. [Ipn nM3ydeHUM KOHKpPETHON
CUTyallud, W aHAJIN3€ KOHKPETHOIO IpPUMEpPA CTYACHT JIOJDKEH BXKHUTHCA B
KOHKPETHbIE  OOCTOSITENIbCTBA, MOHATh CHUTYallUl0, OLIEHUTh OOCTaHOBKY,
OIIpEe/IENUTh, €CTh JIU B HEH MpolsieMa U B ueM ee cyTb. OnpeaesuTh CBOIO poJib B
pelieHny npooJIeMbl U BBIPA0OTATh 1IEJIECO00PA3HYIO JIMHUIO MOBEACHUS.

OueHoYHbIE U METOIMYECKHE MAaTEpHAIIbI IO JUCHUIUIMHE « Meneodocmenm 6
cepsucey tipenctaBieHsl B DOMM.

IIpy moAroToBKEe K 3K3aMEHy CIEAyeT UMEThb B BHJIY, YTO OH SBIIIETCS
UTOrOBOM (HOPMOIl KOHTPOJS MO M3YYCHUIO JAaHHOW Y4YeOHOU JUCHUIUIMHBIL
DK3aMEeH NOJApa3yMeBaeT MAKCUMAJIbHYIO KOHIIEHTPAMIO 3HAaHWKA W YMEHUH,
IIPEANOJIATAIOIIMX [TI0JHOE U3YYEHUE MaTepralla JUCLHUIUIAHBI.

DK3aMeH MNpoBOAUTCA B (OopMe YCTHOrOo cOO€CelOBaHUS U BbBIIOJHEHUS
NUCBbMEHHOTO 33JIaHusl, TUOO TecTa.

Pemienne nmnpenogaBarenss 00 UTOrOBOM  OILGHKE MPUHUMAETCS IO
pe3ysibTaTaM YCTHOTO OTBETa U BBINOJHEHHOTO HHUCBMEHHOTO (TECTOBOIO)
3a1aHUS, B 3aBUCUMOCTH OT LIKAJIBI OLIEHKH.

PexoMeHnayercs  mpu  IMOATOTOBKE  HCIIOJIB30BaTb  JJIEKTPOHHBIC
OMOIMOTEUHbIE CUCTEMBI, @ TAKKE CIEIMaIU3UPOBaHHbIEe CaliThl ceTu Internet.

11. Ilepeyennb nHGOPMANUOHHBIX TEXHOJIOTHIA, HCMOJIb3yeMbIX MPHU
OCyLIeCTBJICHHH 00pa30BaTeJIbHOIO MpoLecca 1o AUCHuIvInEe (MO1yJI10),
BKJII0Yas NepeYyeHb MPOrPaMMHOIo odecnevyeHrst 1 UHGOPMaALMOHHBIX
CIIPABOYHBIX CHCTEM

[IporpammHoe obecnieueHue:

Onepannonnas cuctema (Microsoft Windows Ilponpuemapnas);

2. IMaker oducHeix mporpammMicrosoft Office (MS Word, MS Excel, MS
Power Point, MS Access, MS Publisher u np. llponpuemapnas);

3. Web-6paysep (Mozilla Firefox GNU Lesser General Public License);

.

NudopmanimoHHbie ClIpaBOYHbIE CUCTEMBI:

1) AsromatuszupoBaHHass WHGOPMAIMOHHAs OWOJMOTEYHAss CHUCTEMa
Marc21SQL;
2) CnpaBouHo-npaBoBas cucreMa «KoncynpTanT [lnrocy
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12. MartepuanbHo-TexHH4Yeckasi 0a3a, He0OX0AUMAs /ISl OCYyLIeCTBJICHUS
00pa3oBaTeIbHOI0 MPoIecca Mo JUCHUIINHE (MOTYJII0)

Ne

w/n HaumenoBanue KoanuecrBo
1. | Cnennanu3upoBaHHbBIC ayIUTOPHH:

YdeOHasi ayauTOpHsl ISl IPOBEICHUS 3aHATUH CEMHHAPCKOTO
TUIAa, KYpPCOBOTO MPOCKTUPOBAHUS (BBIMOJHEHUSI KYpPCOBBIX | 1
paboT), TpPYNNOBBIX M HWHAUBUIAYAJbHBIX KOHCYJIbTALIHM,
TEKYIIErO0 KOHTPOJS U MIPOMEKYTOYHOM arrecranuu /
KOMITBIOTEPHBIN KJIacC / MOMEMIEHUE I CaMOCTOSITEIbHOM
paboTsl Ne 41 (yn. Pomunckas, 5)

2. | TexHnyeckue cpeicTBa O6YUCHHS:

KOMITBIOTEP € MporpaMMHbIM obecrieuenreM No 41 | 17
3. | CnenmanmisupoBaHHbIE ayIUTOPHUN:

MexxkadenpanbHas nabopaTopusi UH)OPMAITMOHHBIX
TEXHOJIOTMI B SKOHOMUKE U yrpaBieHuH /YueOHas aynutopus| 1
JUISL TIPOBENECHMSI 3aHIATHM JIEKUMOHHOTO THUIIA, 3aHATHM
CEMUHAPCKOTO TUIIA, KYpCOBOTO MPOECKTUPOBAHUS
(BBITOJTHEHUS KYPCOBBIX pabor), IPYIIIOBBIX 17}
WHIUBUYANbHBIX KOHCYJIbTAallMi, TEKYLIEro KOHTPOJsA U
INPOMEKYTOUHOM aTTecTalui / KOMIIBIOTEpHBIA Kiacc /
MOMEIIEHUE [JJIsi  caMocTosTeNbHOM  pabotel  Ne3()  (yi.
Pommnckast, 5)

4. | Texanueckue cpencTsa o6yueHus:

sKpaH HacTeHHbIN No 30 1
MYyJIbTUMEINUHBINA POoeKTOp Ne 30 1
KOMITBIOTEP € IMporpaMmMHbIM obecnieuenrem Ne 30 16
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