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YpoBeHs OakanaBpuara
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PaccMmoTpena u onoOpeHa Ha 3acefaHWM Kadenpbl HAMOHAIBHOM SKOHOMHKH M

opraHu3auuy npousBoacTBa «26» asrycra 2017 r. [Ipotokon Ne 1
COI''TACOBAHO:

3aBenytomuit kadeapoit s / CenuBanoBa JI.A.
PyxoBoaurens OI1 Z / CenuBanoBa JI.A.
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1. IlosicHUuTeIbHAS 3aIUCKA
Kypc «KoHKypeHUs 1 KOHKYPEHTOCIIOCOOHOCThY» 3aHUMAET BaKHOE MECTO
npu  moAarotoBke  OakamaBpoB 1o  crnenmanbHocTH  43.03.01  Cepsuc
HaIpaBJICHHOCTH (MTPOPUIIb) MOATOTOBKY — DKOHOMUKA MPEANPUATUNA CEpBHUCA.
OneHka KOHKYPEHTOCHOCOOHOCTH — MPEANpPUSITHS  MOXKET MPOSCHUTH
CJIOKUBIIYIOCSI CUTYaIIMIO, ONPEACNIUTh €ro MOJIO)KEHUE Ha PBIHKE, BBIIBUHYTh
pelIeHust Ha3peBIUX MpooJieM B MPOU3BOACTBE, MEHEIP)KMEHTE UJIU COBITE.

Lenv oucyunaunvr «KOHKYpEHIIMSI U KOHKYPEHTOCIOCOOHOCTB» - Pa3BUTHE
KOMIIETEHIUA OO0ydYaromerocss B 00JIACTM aHajdu3a M OLEHKH KOHKYPEHIIUH,
KOHKYPEHTHOM  cpeibl, KOHKYPEHTOCIIOCOOHOCTM ToBapa U  pa3paboTke
KOHKYPEHTHBIX CTPATErUi pa3BUTUSA MIPEANPUATHS.

3aoaqu oucyuniumol:

— JaTh CTyJIEHTaM HEOOXOJMMbIE TEOPETHYECKHE 3HAHHS B 001acTH
KOHKYPEHLIUU U KOHKYPEHTOCIIOCOOHOCTH TOBApOB U YCIYT;

— HAy4YdTh AHAIU3UPOBATH MOKA3aTeIl KOHKYPEHTOCIOCOOHOCTH TOBapOB U
YCIIYT;

— 000CHOBaTh KOHKYPEHTHYIO CTPATErUIO PEANPUATHS;

— IPUBUTH HABBIKM  CaMOCTOSITEJIBHOIO, TBOPYECKOIO  MCIOJIb30BAHMS
TEOPETUUYECKHUX 3HAHUM B PAKTUYECKON JEATEIBHOCTH.

2. IlepeyeHb MIIAHNPYEMBbIX Pe3YyJIbTATOB 00yUEeHUS MO AU CIUIIINHE,
COOTHECEHHBIX C IVIAHUPYEMBbIMH pe3yJibTaTaMi 0CBOEHHs 00Pa30BaTeIbHOIM
NporpaMMbl

Jucuuminna «KoHKypeHIIMST M KOHKYPEHTOCIIOCOOHOCTBH» YYacTBYeT B
dbopMupOBaHUU CIIEAYIONIEH KOMIETEHIIUU (CAETYIONTUX KOMITETCHIINH):

JIIK-3 — Bnagenue HaBBIKaMH | 3HATh:

OILICHKHN MHBCCTUIINOHHBIX - OCHOBHBIC ITIOHATHUA KOHKypeHTOCHOCO6HOCTI/I MpESANPUATHA

MPOEKTOB, GPUHAHCOBOTO CepBHcCa;

IJIAHUPOBAHUS U - COBPEMCHHBIC HAIIpaBJICHUSA HHHOBAIIUOHHOI'O OusHeca B 001acTH

POTHO3UPOBAHHS C YIETOM KOHKYPEHTOCTIOCOOHOCTH

poiin (1)I/IHaHCOBBIX PBIHKOB 1 - 0a30BEIE TTOHATHS YIIpaBJICHUA KOHKypeHTOCHOCO6HOCTBIO

KOHKYPEHTHOM CpeJbl MPOAYKIHNN U yCIyT;

0Tpaciav, B TOM YUCIIE IS - OCHOBHBIC TCOPHH U CTPATCTUN KOHKypeHTOCHOCOGHOCTI/I C IICJIBIO
3

(GOpMHPOBAHUS KIMEHTCKUX BBIOOpa ONTUMATTLHBIX TIPOIIECCOB CEPBHCA.

- KPUTEPHUU KOHKYPEHTOCTIOCOOHOCTH

- METO/BI IPOBEICHUS] MAPKETUHIOBBIX HCCIIEA0BAaHUN
KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO TIPEATIPUSTHS

- OCHOBHBIE METOJIbI (PYHKITHOHHUPOBAHUSI KOHKYPEHTOCTIOCOOHOTO
CEPBUCHOTO MPENPHUSTHS, 00ECIIEYHBAIOIIETO ONTHMHU3AIINIO €TO
JeSITEITBHOCTH

Ymern:

- IPUMEHSTh METOJIbI OIIEHKH KOHKYPEHTOCIOCOOHOCTH PO TYKIIUH
W YCITyT MPEINPUSATHIA CEpBHCa C IENbI0 (OPMHUPOBAHHS
KIIMEHTYPHBIX OTHOIICHHH.

- IPOBOAMTH MAPKETHHI OBBIE HCCIICAOBAHHUSA KOHKYPEHTHOTO PhIHKA;
- IPOBOAMTH OLIEHKY Ka4eCTBa TOBAPOB C TOUKH 3PEHUS
noTpeduTeneH;

- 000CHOBBIBaTh METOIMKH aHAJIN3a KOHKYPEHTOCIIOCOOHOCTH

OTHOIIICHUH B cepe
OaHKOBCKHUX U CTPAXOBBIX

yemyr




NpENPUATHN cepBuUCca

KOHKYPEHTOCIIOCOOHOCTBIO.
Baagers:

MIpEeATNPUSITUI CEpBUCA;

- ACTIONTb30BaTh METOIbI KOHKYPEHTHOTO aHalTn3a U OEHUMapKUHT B
LeJSIX Pa3paboOTKH pelIeHuH 10 YIIpaBIeHUIO

- HaBbIKaMH KOHKYPCHTHOI'O aHAJIM3a IMPOAYKIIUU U YCIIYT

- HaBBIKaMHU 00pabOTKH MH(POPMALMOHHO-YIPABICHYECKUX PEIICHU
I10 MOBBIMICHUIO KOHKYPEHTOCIIOCOOHOCTH MPENIPUSITHI CEepBHCa.

- HaBBIKaMH HCIOJIb30BaHMS COBPEMEHHBIX METOJIOB OLIEHKH
KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEATIPHATHSL.

3. MecTO AUCHUILIMHBI B CTPYKTYpe 00pa30oBaTe/ibHOM NPOrpaMMbl
Hucuunnuna b1.B.J1B.06.02 «KonkypeHIHss U KOHKYPEHTOCIIOCOOHOCTBY
SBJIIETCS. JAMCLUMIUIMHOM O BBIOOPY BapHMaTHBHOW YacTH y4yeOHOro IjiaHa st

MOJITOTOBKU CTyACHTOB Mo crnenuanbHocTu 43.03.01 CepBuc
(mpoduik) NOATOTOBKH — DKOHOMHUKA MPEIITPUITHH Ce]

HaIIPaBJICHHOCTD

PDBHCA.

ndp xommereHIIH

I[IpeauecTByOMUE AUCIUILTHHBI
yueOHOTO TUIaHa, B KOTOPBIX
OCBaMBACTCSl KOMIICTECHIINS

[Mocneayrouye AUCUUILTAHBI
y4eOHOTO TIaHa, B KOTOPBIX
OCBaMBACTCSl KOMIICTCHIIMS

AIIK-3 -
HaBBIKAMHU
MHBECTULIMOHHBIX
MPOCKTOB,  (PMHAHCOBOTO
TUTAaHUPOBAHUS u
MPOTHO3UPOBAHUS c
YYETOM POJIH (PUHAHCOBBIX
PBIHKOB M KOHKYPEHTHOM
cpedpl OTpacid, B TOM
yucne Anas HOpMUpPOBaHUS
KJIINEHTCKUX OTHOILLIECHHUN B
chepe  OaHKOBCKMX |
CTPaxOBBIX YCIIyT

Bnanenue
OLIEHKU

MHuBecTHULIMOHHAS ICATCIBHOCTD
NpEANPUATHUS
DUHAHCBI, KPEIUT U JIEHEKHOE
oOpartenue

bankoBckHe  MPOAYKTHI U
yCIyru Ui CEpBHUCHBIX
OpraHu3alui

VYenyru cTpaxoBbIX KOMITAHUI

VYrupasnenue
KOHKYPEHTOCIOCOOHOCTBIO

MIPENNPUSTUS CEPBHCA
IIpousBoacTBEHHAS MPAKTHKA

(ITpakTuka 0O TMONXYYECHHIO
npodecCHOHABHBIX YMEHUH H

OTIBITa npodeccuoHaTEHON
JIESTEIbHOCTH)

DUHAHCOBOE MJIAHUPOBAHUE U
Or0JKETUPOBAHUE
®uHaHCOBAs MOJIUTHKA
IIpou3BoacTBEHHAs MpPaKTHKa
(IlpegnurioMHast MpakTHKA)

* I[I/ICI_II/IHJ'H/IHBI YUTAIOTCA IIapaJlICIbHO H3y‘-IEl€MOI>i JUCHUITIINHEC

4. O0beM IMCHUIIMHBI (MO1YJISA) B 3aUeTHBHIX eIUHUIAX C YKA3aHUEM
KOJINY€eCTBA AKAAeMUYeCKUX WIH ACTPOHOMHYECKHUX YaCOB, BbI/I€JICHHBIX HA
KOHTAKTHYI0 padoTy 00y4aroumuxcs ¢ npenojgasaresiaeM (1o BUAaAM y4eOHbIX

3aHSATHI) 1 HA CAMOCTOSITEJILHYI0 Pa00Ty 00y4alouuxcs




OO0masi TpyA0eMKOCTh OCBOEHUS y4eOHOM nuciuruinabl « KoHKypeHIus u
KOHKYPEHTOCIIOCOOHOCTB» ~ COCTaBJIIET 2  3a4eTHBIX COUHHUIBI Wid 72
aKaJIeMUYeCKUX yaca.

Kypc 4
OO6mu1as Tpy10€MKOCTh
72/2
(Bcero ax. yacoB / 3.e1)
Jlexm 4
KonTakTtHas pabota [IpakTHyecKkne 3aHATHS 4
JlabopaTopHbie 3aHsATUS HET
CamocrosiTenbHast paboTa 63
Bun npomexxyTouHoM
aTTeCTallH 3ayeT 1
(koHT.pab./caM.pab.)

5. Copepskanue JMCUMILIMHBI (MOAYJIsl), CTPYKTYPUPOBaHHOE 110 TeMaM
(pa3aenam) ¢ ykasaHueM OTBEJCHHOI0 HA HUX KOJIHMYECTBA aKaJeMHUYECKHX
WJIN ACTPOHOMUYECKHUX YACOB M BUJ0B Y4eOHBIX 3aHATHI

TpyroeMKoCTh
2
H | £
auMeHOBaHHe pa3jiesia
Ne pasi - El 5| S Conep:xanue
JMCUMIIMHBI (TeMa) = § 3 2
S| 2| £| =
P ) = [3)
=| E| S
< =
] <
(=% ©
=
1 | KoukypeHuus u 17 | 1 1 | 15 | OcHOBHBIE TOHATHUSA
KOHKYPEHTHbIC KOHKYPEHTOCIIOCOOHOCTH MPEIPUATHS
IperMyIIecTBa

cepBuca. CoBpeMeHHbIE HaITpaBICHUS
MHHOBAI[MOHHOTO OM3HEca B 001acTH
KOHKYPEHTOCIIOCOOHOCTU. bazoBbie
MIOHATHSI YIPaBIE€HUS
KOHKYPEHTOCIIOCOOHOCTBIO MPOYKLIUU
u ycayr. OCHOBHbIE TEOPUU U CTPATEruu
KOHKYPEHTOCIIOCOOHOCTH C LIETBIO
BbIOOpA ONTHUMAJIBHBIX POIIECCOB
cepsuca. Kpurepun
KOHKYPEHTOCIIOCOOHOCTH. MeToabI
MIPOBEICHUSI MAPKETUHTOBBIX
HCCIIEIOBAaHNUN
KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO
npennpusaThs. OCHOBHBIE METO/IbI
(yHKIIMOHUPOBAHUS
KOHKYPEHTOCIIOCOOHOTO CEPBUCHOTO
MIPEeANpPUATHS, 00ECTIEUNBAIOLIETO
ONTUMMU3AIIMIO €TO JIeATEIbHOCTH.
[Tonsatne "KoHKypeHTHBIE
MpeuMyllecTBa" 1 UX Kiaccuuxanus.




HaumenoBanue pasgesia
JUCIMILIMHBI (TeMa)

TpynoeMKocTh

BCero

JICKIIUHU

camocT.padora

Conep:xanue

AnHanus u oneHka
KOHKYPCHTOB

18

—| NpaKTHY.3aHATHA

[a—
(o)

[ToHsATHE KOHBIOHKTYPBI PBHIHKA.
OrneHka 1 NpOrHO3UPOBAHUE EMKOCTH
ppiHKa. OLieHKa ¥ TPOrHO3UPOBaHUE
HACBIIIEHHOCTH U JI0JIM PhIHKA. Busl
KOHKYPEHTHBIX CTpPAaTE€rMii OpraHu3aluu
(BHOJIEHTHAsI, TATUEHTHAs,
KOMMYTaHTHasl, SKCIIEPEHTHAs).

Teopus 1 pakTUKa OUEHKU
KOHKYPEHTOCIIOCOOHOCTH
OPEANPHUATUS IS
MOBBIIICHHS
KOHKYPEHTOCIIOCOOHOCTH
OpraHu3aluu

18

16

Metonrnl onieHKH"
KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIHH U
yCIyT NPeaNpUsTUil CepBUCa C LIETbI0
(hopMHUPOBaHUS KIIMEHTYPHBIX
OTHOILIEHUH. MapKeTHHroBbIE
UCCIIEI0BaHMsI KOHKYPEHTHOTO PhIHKA.
OneHka KayecTBa TOBapOB C TOUKU
3peHust norpeduteneii. Metoauku
aHaM3a KOHKYPEHTOCIOCOOHOCTH
npeanpusTHii cepuca. MeToabl
KOHKYPEHTHOTO aHaJIN3a U
OEHYMAPKUHT B LEJIAX pa3paboTKu
peuIeHUH 10 YIIPABJICHUIO
KOHKYPEHTOCIIOCOOHOCTHIO.
WnenTndukans u paHKupoBaHUE
KOHKYPEHTOB. AHAJIN3 KOHKYPEHTOB U
KOHKYpeHTHas pazBenka. DakTopsr
OTIpeIeNAI0NMe UHTEHCUBHOCTh
KOHKYPEHLIUH U €€ OLEHKa.

Crpareruu MoBBIIIEHUS
KOHKYPEHTOCIOCOOHOCTH

18

16

Crtunm 1 paxkTopsl NOBEIEHUS
notpeduteneil. [Iporecc npuusaTHS
pemenus o nokynke. [londarue u
IIpU3HAKU CErMEHTAlUU
MOTPEOUTENHCKOTO PhIHKA. MeTo/1bI
CErMEHTAIlMU MOTPEOUTEIBCKOTO PhIHKA.

3ayeTr

Hroro

72

63




6. IlepevyeHb y4eOHO-METOAUYECKOT0 O0ecIeYeHUs AJIsl CAMOCTOATEIbHOM
padoTHI 00y4AIOIIMXCH M0 AUCHUILIMHE (MOLYJII0)

CamocrosiTesibHas padoTa CTY/ICHTOB HA 3204HOM dopme 00yUeHHs

No Bunpl camocTosaTensHON pabOThI TpynoemMkocTsb, dopma KOHTPOJIS
aK.4yachl
1. [IpopaboTka TeOpEeTUYECKOTro
. Koncynprarus
Marepuaa 1o KOHCIEKTaM JICKIIUH,
. Mperno/iaBare’is,
PEKOMEHIOBAHHOM JINTEPATYPE, 21 yerHO®
JIOTIOJIHUTEIbHBIM UCTOYHUKAM
cobecenoBaHue
nHpopmaruu
2. [ToaroroBka K NpaKTUYECKUM I
3aHSATUSAM: TIOUCK HEOOXOITUMOM 21 PCACTABJICHHC
uHpopmanuu, 00padoTKa 6HH§)0pMaHHH B
urHbopMaIH 00pabOTaHHOM BH/JIE
3. [ToaroroBka MarepuasnoB K Koncynbramus
MIPOMEKYTOUYHOM aTTECTAIIHH) 71 npernojaBaTes,
YCTHOE
cobecenoBanue

JInst caMOoCTOSITENIbHOM PabOThl MO AUCIUILIMHE (MOJYINI0) O0ydaromiuecs
UCIIOJIB3YIOT CIIEyIolIee Y4eOHO-METOAMYECKOE 0OecIeueHue:

1. Apxumnosa JI. C.KoHKypeHIIUSI KaKk OCHOBa 3KOHOMMKHU: KOHLENTYaJIbHbIE
MOAXO/Abl K UCCIENIOBAHUIO POJU KOHKypeHiuu: Monorpadus / JI.C.
Apxunosa, ['.1O. I'arapuna, A.M. Apxunos. - M.: UTHOPA-M, 2015 - 104
C. (Hayunas MBICJIB). [P1EKTPOHHBII pecypc]
http://znanium.com/bookread2.php?book=490012

2. KBacuukoBa B. B.KoHKypeHTOCIIOCOOHOCT,  TOBAapOB M  OpraHU3aIUil.

[Tpaktukym: Yuebnoe nmocodbue / B.B. KBacuukosa, O.H. XKyukepuu. - M.:
HUILl UHOPA-M; Mn.: Hos. 3nanue, 2013. - 184 c.: um.; 60x90 1/16. -

(Beiciiee  obpazoBaHue: bakanaBpuar). [anexkTpoHHBINN  pecypc]
http://znanium.com/bookread?2.php?book=400300
3. Kpusoporos B. B.KonkypeHnTocrocoOHOCTb MPEINPUITUI u

MPOU3BOJICTBEHHBIX CHUCTEM: YdY. TMOC. I CTyd. BY30B, 0OOyd4. IO
HampaBJeHUI0 TOAroToBkH "OkoHomuka'/KpuBopotoBB.B., KamunaA.B.,
EppmanosC.E.-M: IOHUTU-TAHA, 2015-351 c. [3nekTpoHHBIA pecypc]
http://znanium.com/bookread2.php?book=537451

4. Kpyrnuk B. M.KonkypenrocnocoOHOCTh nipearnpusitus (pupmer): Yd.moc. /
B.M.Kpyrauk.; Ilox obdm. pen. B.M. Kpyrnuk. - M.: HULl THOPA-M;
Mn.: Hos. 3manme, 2013. - 285 c.: um; 60x90 1/16. - (Bwicuiee
oOpasoBaHue: bakanaBpuar) [37IEKTpOHHBIN pecypc]
http://znanium.com/bookread2.php?book=405186



http://znanium.com/bookread2.php?book=490012
http://znanium.com/bookread2.php?book=400300
http://znanium.com/bookread2.php?book=537451
http://znanium.com/bookread2.php?book=405186

7.DOH OLIEHOYHBIX U METOAMYECKUX MATEPHAJIOB /IJISl IPOBEIeHUS
MPOMEKYTOYHOM aTTeCTAMU 00y4YAIOUIUXCS 10 AUCHUILTHHE
7.1. [lepeyeHb KOMIIeTEeHIMH ¢ YKa3aHUeM 3TanoB uxX (pOpMUPOBaHMs B
npouecce 0CBOeHHUs 00pa30BaTeIbHON NPOrPaAMMBbI

IIpouecc M3y4YCHUS M CITATIIINHBI «KoHKypeHuus u

KOHKYPEHTOCIIOCOOHOCTh»  HampaBjieH Ha  (QOpMHpPOBaHHE  CIICIYIOIINUX
KOMIICTCHITHI:
JIIK-3 Bnanenue HaBBIKAMH OIIEHKH WHBECTHIIMOHHBIX IMPOEKTOB, (MHAHCOBOTO
IJJAHUPOBAHUSI W TIPOTHO3UPOBAHUSA C Y4ETOM pOJM (DUHAHCOBBIX PHIHKOB U
KOHKYPEHTHOW cpeipl OTpacid, B TOM YHCiIE Il (OPMHUPOBAHUS KIMEHTCKHUX
OTHOIIICHUH B c(hepe OAHKOBCKUX U CTPAXOBBIX YCIIYT.

3TAIIbI ®OPMUPOBAHUA KOMIETEHIINA

1 sTan 2 7Tan 3 sTan
NuBecTuMoHHAs
®uHAHCOBOE
JIEeSITETbHOCTh BankoBckue MpoAYyKTHI
MPEANPUATHS 1 YCIYTH JJII CEPBUCHBIX [VIARMPOBAHHIC H
PeAp yeor pe O10/[PKETUPOBAHUE
opraHu3anun
DUHAHCBI, KPEIUT U
» Kpell Ycayru cTpaxoBbIX duHaHCOBas
JIEHE)KHOE .
KOMITaHHI MTOJIUTHUKA
oOpaieHue
[TIpousBoacTBEeHHAS
Ynpasnenue P
MpaKkTHUKa
KOHKYPEHTOCTIOCOOHOCTBIO
(ITlpennumiomHuas
MIPETPUSITUS CEPBHUCA
MPaKTUKA)

KonkypeHuus u
KOHKYPEHTOCNOCOOHOCTD

[TpousBoaCTBEHHAS MPAKTHUKA
(ITpakTHka o MOJIy4EHUIO
npodheCCUOHATBHBIX
YMEHUM U OTbITa
npodecCHOHATLHON
JIESTCIBHOCTH)




7.2. Onucanue noka3zartesjie 1 KpuTepueB OLEHUBAHNS KOMIIETEHIINH HA Pa3IMYHBIX dTanax ux ¢gopMupoBanus,

OIIMCAaHHC IKAJ ONCHUBAaHHUA

HIkana
OLlCHUBAHUSA

KoMmnerenuuu

Ilnanupyembie
pe3yJabTaThbl 00y4eHus

Kpurepuu onieHnBaHus pe3yibTaTOB 00y4eHUs

Ounenka «ne3aureno» (0-54
0aJJI0B)

Ouenka «3aureHo» (55-
69 6a110B)

Ounenka «3aureno» (70-84
0aJ1a)

Ouenka «3aureno» (85-100
0aJ1J10B)
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Kputepun oneHMBaHHUA Pe3yJbTATOB 00yYeHHS

z| £
S5 E n
SE|l¢g JTAHUpYeMbIC Onenka «ne3auteHo» (0-54 | OmeHka «3auTeHo» (55- Ouenka «3aureno» (70-84 | Onenka «3auteHo» (85-100
= £ | £| Pe3yarTatel 00y eHHs 6aJ1710B) 69 6a1710B) 6aJ1a) 6
= aJ1JI0B)
2|
3nanus: He 3naet ocHOBEIL: JemoHcTpupyeT 3HaeT A0CTaTOYHO B 0a30BOM | J[eMOHCTpUpPYET BHICOKUI
- OCHOBHBIX ITOHSTHH - OCHOBHBIX ITOHSTHH YaCTHYHEIC 3HAHUS 0e3 o0BeME: YPOBCHb 3HAHU:
KOHKYPEHTOCIIOCOOHOCTH KOHKYPEHTOCIIOCOOHOCTH rpyObIX ONMIUOOK: - OCHOBHBIX ITOHSTHH - OCHOBHBIX ITOHSTHH
MIPEIIPUATHUS CEPBUCA; IPEANPUATHS CEPBUCA; - OCHOBHBIX ITOHSTHH KOHKYPEHTOCIIOCOOHOCTH KOHKYPEHTOCITIOCOOHOCTH
- COBPEMEHHBIX - COBPEMEHHBIX KOHKYPEHTOCITIOCOOHOCTH OpCAIIpUATHS CEPBHUCA; OpEATIpuATHs CCPBHUCA,
= HaHpaBJ'ICHI/Iﬁ Ha]‘[paB_]‘[eHI/Iﬁ IpeanpuATHs CEPBHUCA; - COBpEMEHHBIX - COBpEMEHHBIX
§ MHHOBAIIMOHHOTO OM3HECa MHHOBAI[MOHHOTO OW3HECA B | - COBPEMEHHBIX HaIpaBJICHUI HanpaBJIeHUN
= B o0JracTu 001acT HaIpaBJIeHUiH MHHOBAI[HOHHOr0 OM3HECAa B | MHHOBAIIMOHHOIO OM3HEca B
5 KOHKYPEHTOCIIOCOOHOCTH KOHKYPEHTOCITIOCOOHOCTH HMHHOBAI[MOHHOI0 OM3HECa obnacTn obnacTn
; - 0a30BBIX NOHATHI - 0a30BBIX NOHATHUI B 06JIaCTH KOHKYPEHTOCIIOCOOHOCTH KOHKYPEHTOCITIOCOOHOCTH
g yIIpaBICHUS YIIpaBJIeHUs KOHKYPEHTOCIIOCOOHOCTH - 0a30BBLIX NOHATHI - 0a30BBIX [TOHATHI
= KOHKYPEHTOCIIOCOOHOCTBIO | KOHKYPEHTOCIIOCOOHOCTBIO - 0a30BBIX MMOHATHIA YHIpaBJICHUA YIPpaBICHUS
= NPOAYKIMH U YCIIyT; IPOAYKLMH H YCIIYT; yIIpaBIIeHHS KOHKYPEHTOCIIOCOOHOCTBIO KOHKYPEHTOCITIOCOOHOCTHIO
g - OCHOBHBIX TeopI/Iﬁ u - OCHOBHBIX TeOpI/Iﬁ u KOHKypeHTOCHOCO6HOCTBIO IPpOAYKIHNHA U YCHY}:; IIpOAYKIIMU U YCH}T;
z cTpaTeruii crpateryit HPOIYKLHMH U YCIIYT; - OCHOBHBIX TeOpHii U - OCHOBHBIX TeOPHHi 1
g KOHKYPEHTOCIIOCOGHOCTH C | KOHKYPEHTOCTIOCOGHOCTH ¢ | - OCHOBHBIX TEOPHii 1 CTpateriu crpaterin
8 o | 11€TBIO BHIGOPA LeNBIO BEIGOPA CTpaTerui KOHKYPEHTOCIIOCOOHOCTH C KOHKYPEHTOCIIOCOOHOCTH C
a gl OIITUMAJIBHBIX HpOHeCCOB OIITUMAJIbHBIX HpOHeCCOB KOHKypeHTOCHOCO6HOCTH ¢ LEIIBIO BLI6Opa LICIBI0 BBI6Opa
E E( ceanca. CepBI/ICa. I;ﬁ);;}ﬁa?]}:gggan . g;[T;I;/LaaHI)HLIX HpOIIeCCOB g;IT;II/l;tE;HBHBIX HpOHeCCOB
E - KpHTepHH - KpuTEpHHU pOLIECCOB p . P .
= KOHKYPEHTOCIIOCOOHOCTH KOHKYPEHTOCIIOCOOHOCTH cepsiuca. - KpyTepun - KpuTepHu
= - KPUTEPUH KOHKYPEHTOCIIOCOOHOCTH KOHKYPEHTOCIIOCOOHOCTH

Onucanue noxkasareJie

- METOJIOB IIPOBEICHUS
MAapKETUHI'OBBIX
WCCJIEIOBAaHUHN
KOHKYPEHTOCIIOCOOHOCTH
CEPBHUCHOI0 IIPEATIPUATHUA
- OCHOBHBIE METO/IBI
(bYHKIIMOHUPOBAHUS
KOHKYPEHTOCITOCOOHOTO
CEpPBHCHOT'O MPEATIPUSTHS,
o0ecreyrBaroLIero
OINITHMU3ALIUIO €T
JeSITEILHOCTH

- METO/IOB IPOBEACHUS
MapKETHHTOBBIX
HCCIIEA0BaHUN
KOHKYPEHTOCITOCOOHOCTH
CEPBUCHOTO MPEANPHUITUS
- OCHOBHBIE METO/IBI
(YHKIIMOHUPOBAHHMS
KOHKYPEHTOCIOCOOHOTO
CEpPBUCHOI0 IIPEANPUATHS,
00ecrevnBaroero
ONITUMH3ALIUIO €TO
JeSITeIbHOCTH

KOHKYPEHTOCIIOCOOHOCTH
- METOIOB POBCIACHUA
MapKETHHTOBBIX
HCCIEeIOBaHUN
KOHKYPEHTOCIIOCOOHOCTH
CEPBHUCHOIO NPEANPUATUAL
- OCHOBHBIC METOABI
(YHKIIMOHUPOBAHHS
KOHKYPEHTOCIOCOOHOTO
CEPBHUCHOTO MPEANPHUSTHS,
00ecTeYnBaronIero
ONTHMH3ALHIO €T0
JeATSITLHOCTH

- METOIOB MPOBCIACHUA
MapKETHHTOBBIX
HCCIEeI0OBaHUN
KOHKYPEHTOCIIOCOOHOCTH
CEPBHUCHOI0 NPEATIPUATUA
- OCHOBHBIC METOAbI
(YHKIIMOHUPOBAHHS
KOHKYPEHTOCIIOCOOHOTO
CEPBHUCHOI0 IPEANPUATHS,
00ecTeYnBaronero
ONITHMU3ALIHUIO €r0
JeATeITbHOCTH

- METOAOB IPOBCACHUA
MapKETHHTOBBIX
HCCIIEIOBAaHUI
KOHKYPEHTOCIIOCOOHOCTH
CEPBUCHOTO IIPEATIPUATHUSA
- OCHOBHBIC METOIbI
(YHKIIMOHUPOBAHHS
KOHKYPEHTOCIIOCOOHOTO
CEpPBHUCHOT'O MPEAIPUATHS,
00ecreunBaroIero 1

S HEREIRETO ero




Mlxkana
OLICHMBAHMUS

KomnereHuuu

Kputepun oneHMBaHHUA Pe3yJbTATOB 00yYeHHS

Ilnanupyembie
Py Onenka «nezaureno» (0-34 | Onenka «3aureHo» (55- Ouenka «3auteHo» (70-84 | Onenka «3aureno» (85-100
pe3yJbTaTbl 00y4eHust
0aJLJ10B) 69 0a/1;10B) basa) 0aJJ10B)
YmMmenust: He ymeet nimu JemoHcTpupyeT YMeeT NpuMeHsTh 3HaHus Ha | JleMOHCTpUpPYeT BEICOKUI
- IPUMEHSTH METOIbI JEMOHCTPHPYET YaCTHUHBIE YacTHYHbBIEC YMEHUS 0e3 MpaKTUKE B 0a30BOM 00beMe | YPOBEHb YMEHUH MpH:
OTICHKH YMEHHUS, JOMyCKas rpyObie rpyObIX OMUOOK TPH: IpH: -IPUMECHEHUU METOJIOB

KOHKYPEHTOCIIOCOOHOCTH
NPOAYKIUU U yCIIyT
MIPEANPUATUI CEpBUCA C
1eNnpr (popMupoBaHUs
KJIMEHTYPHBIX OTHOIICHHH.
- IPOBOJTUTH
MAapKCTUHI'OBBIC
WCCIICTOBAHUS
KOHKYPEHTHOTO PBIHKA,;

- IIPOBOJUTH OLICHKY
Ka4ecTBa TOBAPOB C TOUYKH
3peHus IOTpeOUTENEi;

- 000CHOBBIBATh METOIUKH
aHanm3a
KOHKYPEHTOCIIOCOOHOCTH
NpEeANpPUSATHI cepBHca

- HUCIIONB30BaTh  METOJIBI
KOHKYPEHTHOTO aHaju3a U
OeHUMapKHHI B  HEJAX
pa3paboTKN pENIeHu TI0
YIIPaBJICHHIO
KOHKYPEHTOCIOCOOHOCTBIO

OmMOKH TpH:

- IPUMEHEHUHU METOJIOB
OLICHKHU
KOHKYPEHTOCITOCOOHOCTH
HNPOAYKIMU U YCIYT
MpPEANPUATUI CEpBUCA C
1enpr popMupoBaHUs
KIIMCHTYPHBIX OTHOIIEHUH.
- IIPOBEICHUU
MapKETHHIOBBIX
HUCCIIEIOBAHUU
KOHKYPEHTHOT'O PBIHKA;

- IPOBEICHUH OLIEHKU
Ka4yecTBa TOBAPOB C TOUKU
3peHHUs TOTPEOUTENEi;

- 000CHOBaHUM METOAHKH
aHanu3a
KOHKYPEHTOCIIOCOOHOCTH
MPEANPUATUN CEpBUCA

- HCIIOJIB30BAHNU METOI0B
KOHKYPEHTHOTO aHajiu3a H

OCHUMapKMHT B LEIIX
pa3paboTKi  pemieHUuH 110
YIIPaBJICHUIO

KOHKYPEHTOCITIOCOOHOCTBIO

-IIPUMCHCHNU METOA0B
OLICHKHU
KOHKYPEHTOCIIOCOOHOCTH
NPOAYKIUU U YCIIYT
NpEANPUATUI CEPBUCA C
LeThi0 POPMHUPOBAHUS
KIIMEHTYPHBIX OTHOLICHHH.
- IPOBEICHUU
MapKCTHUHI'OBBLIX
HUCCIIEIOBAHUMI
KOHKYPEHTHOT'O PBIHKA;

- IPOBE/ICHUU OLIEHKH
KayecTBa TOBApPOB C TOUKU
3peHHs IOTpEOUTENEH;

- 000CHOBaHUH METOIUKH
aHanm3a
KOHKYPEHTOCIIOCOOHOCTH
NpeANPUSATHI cepBHCca

- UCTIOJIB30BaHNU METOJI0B
KOHKYPEHTHOTO aHaJn3a u
OCHUMApKUHT B LIEJISIX
pa3pabOTKH pEeIIeHHH 110
YIIPaBICHUIO
KOHKYPEHTOCIIOCOOHOCTHIO

-IIPUMCHCHNU METOA0B
OLICHKHU
KOHKYPEHTOCIIOCOOHOCTH
MPOAYKIUU U yCIIyT
IIPEANPUSATUI CEpBHCA C
LEThI0 (POPMHUPOBAHUS
KIIMEHTYPHBIX OTHOIIICHHH.
- IPOBEICHUU
MAapKETUHI'OBBIX
UCCJIIEI0OBAaHUI
KOHKYPEHTHOT'O PHIHKA;

- IPOBE/ICHUHU OIIEHKH
Ka4yecTBa TOBAPOB C TOUKU
3peHHs OTpeOHTENe;

- 000CHOBaHUH METOIUKU
aHanm3a
KOHKYPEHTOCIIOCOOHOCTH
NPeANIPUSATHI cepBHCca

- UCTIOJIB30BaHUU METOJI0B
KOHKYPEHTHOT'O aHAJIN3a 1
OCHUMAapKHUHT B LEJIX
pa3pabOTKH pEIIeHHH 110
YIIPaBIICHHIO
KOHKYPEHTOCIIOCOOHOCTHIO

OLICHKH
KOHKYPEHTOCIIOCOOHOCTH
HPOIYKIIHH U yCITyT
HNpEANPUATUI CEPBUCA C
1eNbI0 (OPMHUPOBAHUS
KJIMEHTYPHBIX OTHOIICHHH.
- IPOBEICHUN
MapKCTUHI'OBBIX
HCCIIEA0BAaHUN
KOHKYPEHTHOT'O PhIHKA;

- IPOBE/ICHUH OLICHKU
Ka4yecTBa TOBAPOB C TOYKH
3peHus MOTpeduTeNeii;

- 000CHOBaHHN METOINKU
aHanusa
KOHKYPEHTOCIIOCOOHOCTH
HpEANPUATUI CEpBUCA

- ICTI0JIb30BAHUH METO/IOB
KOHKYPEHTHOTO aHaJIn3a 1
OCHUMAapKHHT B LIEJISX
pa3paboTKH peleHuit 1mo
YIIPaBJICHHIO
KOHKYPEHTOCIIOCOOHOCTBIO
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Mlxkana
OLICHMBAHMUS

KomnereHuuu

IL1anupyembie
pe3yJbTaTbl 00y4eHust

Kputepun oneHMBaHHUA Pe3yJbTATOB 00yYeHHS

Onenka «nezaureno» (0-34
0aJ1J10B)

Onenka «3adreHo» (55-
69 6a/1110B)

Onuenka «3aureHo» (70-84
0aj1a)

Ouenka «3auteHo» (85-100
0aJJIoB)

HaBbIku npuMeHeHus:

- KOHKYPEHTHOT'O aHaJIn3a
IPOAYKIMU B yCIYT
MpEANPUATUN CEPBUCA;

- 06paboTku
WH(POPMAITIOHHO-
YIPABJICHYECKUX PELLICHUN
10 HOBBILLICHUIO
KOHKYPEHTOCITIOCOOHOCTH
MPEANPUATUN CEPBUCA.

- HCTIOJIb30BaHU
COBPCMCHHBIX MECTOJ0B
OIIEHKH
KOHKYPEHTOCIIOCOOHOCTH
CEPBUCHOTO MPEAIPHUITHS.

He Bimageet ninn
JEMOHCTPHUPYET HU3KUH
YPOBEHbB BIIAICHUS
HaBbIKaMHW IIPUMCHCHU A

- KOHKYPEHTHOI'O aHa/In3a
HNPOAYKIMU U YCIYT
NpEeANpPUATUN CEPBUCA;

- 06paboTku
WH(POPMAITMIOHHO-
YIPABJICHYECKUX PELLICHUN
10 OBBILICHUIO
KOHKYPEHTOCITIOCOOHOCTH
MPEANPUATUI CEPBUCA.

- MCTIOJIB30BaHUS
COBPEMEHHBIX METOJIOB
OLICHKHU
KOHKYPEHTOCIIOCOOHOCTH
CEPBUCHOTO MIPEANPHUSITHSI.

JeMoHCTpUpYeT YacTHYHOE
BJla/IcHHE HaBbIKaMH
npUMeHeHHs 0e3 rpyObIx
iz (o)

- KOHKYPEHTHOTO aHaJIn3a
MPOAYKLHMU U YCIYT
NpEeANpUITANA CEpBUCA;

- 006paboTKu
rH(OPMAITMOHHO-
YIPABICHYECKUX PELLICHUI
I10 MOBBIILICHUIO
KOHKYPEHTOCIIOCOOHOCTH
HNpEANPUIATANA CEpBUCA.

- UCTIOJIb30BaHHUs
COBPEMEHHBIX METOJIOB
OLICHKH
KOHKYPEHTOCIIOCOOHOCTH
CEPBUCHOTO MPEANPHUSITHUSI.

Bnaneet 6a30BbIMU
MpUeMaMH U HaBBIKAMHU
MPUMEHEHUSI:

- KOHKYPEHTHOTO aHaIIn3a
NPOAYKIUU U YCIYyT
NpEeANpUITUNA CEPBUCA;

- 06paboTKu
UHQOPMAaITHOHHO-
YIPABJICHYECKUX PELLICHUI
I10 MOBBIILICHUIO
KOHKYPEHTOCIIOCOOHOCTH
IIPEANPUSATUI CEPBUCA.

- MCTIOJIb30BaHUS
COBPEMEHHBIX METOJIOB
OLICHKH
KOHKYPEHTOCIIOCOOHOCTH
CEPBHUCHOTO IIPEAIPUATHA.

JlemoHCcTpUpyeT BlazieHNe
Ha BBICOKOM YpOBHE
HaBBIKAMU PHUMEHECHUSI:

- - KOHKYPEHTHOTO aHaIn3a
MPOIYKIUH U YCIIyT
NpEeANpUATUNA CEPBUCA;

- 00paboTKHN
WHPOPMALTMOHHO-
YIPABJICHUECKUX PELICHUN
10 TOBBILLICHUIO
KOHKYPEHTOCITOCOOHOCTH
HpEANPUATUN CEPBUCA.

- UCTIOJIb30BaHUS
COBPEMEHHBIX METOJIOB
OLIEHKH
KOHKYPEHTOCIIOCOOHOCTH
CEPBUCHOTO NIPEANIPUATHS.
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7.3. TunoBble KOHTPOJIbHBIC 3aJaHUS UJIH HHbIE MaTEePHAJIbI, HE00X0AUMbIe
JJISl OLeHKH 3HAHUM, YMeHMi, HABBIKOB U (WJIN) ONbITA J1esITeJIbHOCTH,
XapaKTepu3yIHUX 3Tanbl GOpMUPOBAHUS KOMIIETEHIMI B Iponecce
O0CBOCHMs 00pa30BaTeIbHOM NMPOTrPaMMBbI

T'OCYJAPCTBEHHBIM UHCTUTYT DKOHOMMKU, DUHAHCOB, I[IPABA
1 TEXHOJIOT UM
Kadenpa nanimoHanbHOM SKOHOMHUKH U OpTraHU3aI[MH MPOU3BOJICTBA
BUWIET Ne 1
K 3a4eTy 1o gucuuruimie « KoHKypeHIUsl 1 KOHKYPEHTOCIIOCOOHOCThY
2017-201 8

y4.rost
Teo p et UECKH € BOIIPO
ChI:
1. ITonsatusa "Konkypenuus" u "KoHKypeHTOCIOCOOHOCTh" MX XapaKTEPUCTUKH

[Ip akTH YECKO € 3aj aHHU €: PCHICHUC CUTYallMOHHBIX

3a1a4

[IpoMbIniuieHHass OpraHM3aliisi Ha OCHOBE CBOMX IPOM3BOICTBEHHBIX MOIIMHOCTEH MOMKET BEIMYCKATh
caemyromue ToBapel: P1, P2, P3, P4, P5. Ananornunas npoaykuus P1', P2', P3', P4', P5' Beimyckaercs
KOHKYPHPYIOIMH OpTraHU3aLUSIMH. WnTerpansubiii IMOKa3aTejb KOHKYPEHTOCTIOCOOHOCTH
COOTBETCTBYIOIINX ToBapoB xapakrepusyercs: OKC1 — 0,172; OKC2 - 0,176; OKC3 - 0,218; OKC4 —
0,245 m cooTBETCTBEHHO Yy ToBapomnpousBoguTeneii-koukypenrtos: OKC1' — 0,182; OKC2' — 0,186;
OKC3'-0,216; OKC 4'-0,29.

I'OCYJJAPCTBEHHBIM MTHCTUTYT SKOHOMMKU, ®DUHAHCOB, IIPABA

1 TEXHOJIOI' i1
Kadenpa nannonanbHONM SKOHOMHKH W OpTraHW3alluy MPOU3BOJICTBA
BUJIET Ne 2
K 3a4eTy o qucuurumae « KOoHKypeHIUs ¥ KOHKYPEHTOCITOCOOHOCThY
2017-201 8
Y4.T0J1
Teo p et UECKH € BOIIPO
CBI:
1. XapakTepUCTUKA COBEPLICHHOW, HECOBEPIICHHON U MOHOIIOJIMCTUYECKOU

KOHKYpPCHIIMU

[Ip aKTUYECKO € 3aJ] aHU €: PEIICHUE CUTYAIMOHHBIX 3a7a4
Onpenenuts UHTETPAIbHBIA MOKA3aTelb OTHOCHTEIBHON KOHKYPEHTOCIIOCOOHOCTH TOBapa M OIICHHTH
BO3MOYXHOCTH BKJIFOUECHHS €r0 B IIAaH MPOM3BOACTBA, €CIU YPOBEHH noBepus mapamerpa Y1 — 0,85;
Y2 -0,64; Y3 - 0,58; Y14 — 0,93. CooTBeTcTBeHHO Ha Ipeanpustau-koukypente Y1'— 0,88; Y12
-0,58; Y13'- 0,59, Y]14' - 0,9.

3as.xagedpoii «HartmoHanbHOM SKOHOMUKH U OpraHU3AI[MU TTPOU3BOJICTBA

I'OCYJIAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®DUHAHCOB, ITPABA
1 TEXHOJIOT UI
Kadenpa nanmonanbHOM SKOHOMHUKH U OpraHU3aI[MH POU3BOJICTBA
BUJIET Ne 3




K 3a4eTy no auciuruinHe « KOHKypeHIHs i KOHKYPEHTOCITOCOOHOCThY

2017-201 8
y4.roa
Teo p et HeCKH € BOIIPO
CBL:
1. IloHsATHE «KOHKYPEHTOCIIOCOOHOCTH TOBAPOB U YCIYI» B COBPEMEHHBIX
YCIIOBUSIX
[Ip aKTHYECKO € 3aJl aHM €: pelIeHHe CUTYallMOHHBIX
3a71a4

OpHuM u3 Haubosiee JMHAMUYHO Pa3BUBAIOLIMXCS POCCUICKUX PBHIHKOB SIBISETCS PBIHOK TYPUCTHYECKHX
yCcIyr, B TIEPBYIO Ouepelb TaKOH €ro CerMeHT, Kak MOpckue Kpyusbl. llpemioxkeHue KpynsoB
CYLIECTBEHHO MPEBBILIAET CIPOC HA HUX.

B sTux ycnoBusix TypHcTHUECKHMEe (QHUPMBI BBIHYXAEHBI WCKaTh HECTaHAAPTHBIE MYTH NPHUBICUCHHS
KJIMEeHTOB. Ha naHHbBI MOMEHT BBIACIWINCH JBA OCHOBHBIX HAIIPABJICHUS:

— MPeoCTaBJICHHE CKUIOK (IETSAM, MOJIOAOKEHAM, BKIAIUYUKaM HEKOTOPBIX OaHKOB);

— paciupeHnue reorpauuecKoi TeMaTUKU KPyH30B U KyJIbTYPHOU IPOTPaMMBI.

IIpennoxure coOOCTBEHHBIE BAapHUAHTHI MOBBIMIEHUS KOHKYPEHTOCHOCOOHOCTH TYPHUCTHYECKOW (HPMBI,
3aHUMAIOLIEICS] OpraHu3alel MOPCKUX KPYU30B.

« w
Revo srcnchondnadt (I lariranrra oy 11T AIAATIAMIITAII II_ ANTATIIIINATIIIIII ITAAIINDA ILATD A

7.4. MeToanueckune MaTEpHUaJIbI, ONPEACTIAIONIMNE NMMPOHEAYPbI OCHUBAHUS
3HaHHﬁ, yMeHPlﬁ, HaBbIKOB HJIA ONIbITA ACATCJIbHOCTH, XapaKTCPU3IYIOIIINEC
ITAIlIbI q)Ole/IpOBaHI/Iﬂ KOMIIeTeHIU I

B TUDDIIT ans oneHKM 3HAHWM, YMEHWM, HABBIKOB M (MJIM) OIbITA
NESATEeTLHOCTU HCIIONIb3yeTCsl OayuIbHO-perTHHTOBas cucrtema. llox OammbHO-
PEUTUHTOBOM CUCTEMOM MOHUMAECTCSI CUCTEMA KOJWYECTBEHHOW OICHKH KayeCTBa
ocsoeHus OIl BO. Ilpu 53ToM wu3yyaeMass [IUCLHMIUIMHA JEJIUTCA Ha Pl
CaMOCTOSITEJIbHBIX, JIOTUYECKH  3aBEPIICHHBIX  pa3lesioB  (Monayneit) s
MPOBEJICHUSI IO HUM KOHTPOJIBHBIX MEPOTPUSITUH.

Tekyuuii KOHTPOJIb MPEACTABISIET COOOM MPOBEPKY YCBOEHUSI y4eOHOTO
Marepuajia  TEOPETHYECKOr0 M  MPAKTUYECKOrO0  XapakTepa, PeryjspHO
OCYLIECTBIIIEMYI0 Ha MPOTSHKEHHH cemecTpa. K M0OCTOMHCTBaM JaHHOIO THIIA
OTHOCHUTCSI €ro CHCTEMAaTUYHOCTb, HEMOCPEICTBEHHO KOPPEIUPYIOLIAsACS C
TpeOOBAHUEM TTOCTOSTHHOTO U HEMPEPHIBHOIO MOHUTOPUHTA KayecTBa 0Oy4YeHUs, a
TaKkKe BO3MOKHOCTb 0aNIbHO-PEUTUHTOBOM OIICHKH yCIIEBAEMOCTH
obOyyatomuxcsa. K ocHOBHBIM (popMaM TeKyIero KOHTpoIs (TeKyIel aTTecTallum)
MOYHO OTHECTH YCTHBIN ONPOC, MMChbMEHHbIC 3a/1aHUs1, KOHTPOJIbHBIE PA0OTHI.

[IpomexyTouHast aTTecTanusi, Kak MPaBUJIO, OCYILIECTBISIETCS B KOHIIC
ceMecTpa M MOKET 3aBepIlaTh W3YyYEHHE KaK OTAEJIbHOW AUCUUILIIMHBI, TaK U €€
pazaena (pasaenoB) /moayns (moayneit). [IpoMexxyTouHas aTTecTanys MoMoOraeT
OIICHUTH 00JIee KPYMHbIE COBOKYITHOCTH 3HAHUN U YMEHUMN, B HEKOTOPBIX CIydasx
— gaxke (QOPMUPOBAHUE OMPEACICHHBIX NPO(HECCUOHATBHBIX KOMITCTCHITHA.
JlocTOMHCTBA: TOMOTAeT OIEHWUTh OoJiee KPYMHBIE COBOKYMHOCTH 3HAHUW U
YyMEHUH, B HEKOTOPBIX CiIy4asx — Jaxe (opMupoBaHHE OMpeneIeHHBIX
npodeccnoHanbHbIX KomMrneTeHuid. OCHOBHBIE (POpMBI: 3a4eT. TeKyluit KOHTPOJIb
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M TPOMEXKYTOYHAA aTTecTalus TPAAULUMOHHO CIY>)KaT OCHOBHBIM CPEICTBOM
obecrieueHus1 B yueOHOM Mpollecce «0OpaTHOM CBSI3M» MEXY IMperojiaBaTeieM u
oOydJaromumcsi, HeOOXOIUMON Il CTUMYJIMPOBAHUS PabOThl OOY4YaIOIIUXCS W
COBEPIIICHCTBOBAHUS METOIUKH MPEIOIaBaHUs yUCOHBIX JUCITUTIINH.

[To pe3ympraTaM NPOMENKYTOUHOM ATTECTALMU CTYIACHTY 3aCUUTHIBACTCSA
TPYAOEMKOCTh  JUCHUMIUIMHBI B 3a4€THBIX  €IMHUIIAX,  BBICTABJISETCS
nuddepeHiupoBaHHas ~ OlleHKa B NPUHATOM  By3e  CHCTeMe  0asuioB,
XapaKTepU3yolas KaueCTBO OCBOEHHUS CTYJICHTOM 3HaHWM, YMEHHUN U HABBIKOB 110
TOU JUCIHUILINHE.

YPOBHU OCBOEHUSA AUCHUIIJIUHBI 4 u S >Ttan (6 u 7 cemectp)
MuHUMaIbHBIN OcHOBHOI [IponBruHYyTHIN
bannw 55-69 70-84 85-100
Oyenka «3a4TEHO» «3a4TEHO» «3a4TEHO»

Ouenka «3aureno» ( 85-100 0anoB) craBuTCs 0OydYarOIIMMCS, KOTOPbIE
P OTBETE:

OOHApYKMBAIOT BCECTOPOHHEE CHUCTEMAaTUYECKOE U TIyOOKOe 3HaHuE
MPOrPaMMHOTO MaTepHuaa;

JEMOHCTPUPYIOT 3HAHUE COBPEMEHHOW y4eOHON U HAy4YHOU JINTEPaTyphl;
CHOCOOHBI ~ TBOPYECKM NPUMEHATHh 3HAHUE TEOPUU K  PEIICHUIO
npo¢ecCUOHATIBHBIX 3a/1a4;

BJIQ/ICIOT MOHSATHITHBIM amlmapaToM;

JE€MOHCTPUPYIOT CIOCOOHOCTh K aHAJIMU3Y M COMOCTABJICHUIO Pa3IMYHbBIX
MOIXOJIOB K PEILICHUIO 3asIBJIEHHOMN B OujIeTe MPoOJIeMaTUKY;
HOJITBEPKIAIOT TEOPETUYECKHE HOCTYJIaThl npuMepaMu u3
PaBOIPUMEHUTEIBHON MPAKTUKH.

Ornenka «3auteHo» (70-84 0ansa) craBuTcs 00y4aronUMCs, KOTOpbIE TIPH
OTBETE:

oOHapyXHBAIOT TBEPI0E 3HAHUE TPOTPAMMHOTO MaTepHaa;

YCBOWJIM OCHOBHYIO U HanOoJiee 3HaYMMYI0 JTOTIOJIHUTEIbHYIO JTUTEPATYPY;
CIOCOOHBI ~ TPHUMEHSATh  3HAHUE  TEOPUHM K  pEHICHWIO  3ajad
MpO(ECCUOHATIEHOTO XapaKTepa;

JOTYCKAIOT OT/IEIbHBIE MOTPEITHOCTH U HETOYHOCTH TIPU OTBETE.

OneHka «3a4TeHo» (55-69 6a/10B) cTaBUTCS 00YYAIOIIMMCS, KOTOPBIE MTPU

OTBETE:

B OCHOBHOM 3HAIOT MPOTPaMMHBIN Matepuai B 00béMe, HEOOXOAUMOM ISt
npeacrosiei padoTel o npodeccuu;

B II€JIOM YCBOWJIM OCHOBHYIO JTUTEPATYPY;

JOTYCKAIOT OT/IEIbHBIE MIOTPEITHOCTH B OTBETE HA BOMPOCHI.

Ouenka «He3auteHo» ( 0-54 6ansa) craBuTcs 00y4arOMIMMCs, KOTOPBIE MIPU

OTBETE:

OOHapy)XMBAalOT 3HAUUTENbHbIE MPOOENbl B  3HAHUSAX  OCHOBHOTO

IPOrpaMMHOTO MaTepHaa;
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JTOMYCKAIOT MPUHIMITHAIBHBIC OIIMOKH B OTBETE Ha BOIIPOCHI;

JICMOHCTPUPYIOT HE3HAHHUE TEOPUM H MPAKTHKH MPO(HEeCCHOHAIEHOU

IESTEIEHOCTH.

OcHoBaHMEM Ui HEAOMYCKa K 3a4eTy SIBISAETCS TO, YTO OOYJAroIIUICS BO
BpeMsi ceMecTpa He Habpas yCTaHOBJICHHOIO MUHUMYMa 0aioB — 55 0asuios.

8. IlepeyeHb OCHOBHOM U JONOJHUTEIbHOM Y4eOHOM JIUTEpPaTyphl,
He00X0AMMOM /ISl OCBOCHUS JUCHMILIMHBI (MOAYJIs1)

a) OCHOBHAas JiMTeparypa:

1. KBacuukoBa B. B.KoHKypeHTOCIOCOOHOCTh TOBAPOB M OpPraHU3aLUH.
[Tpaktukym: YuebHoe nocodue / B.B. Kpacuukona, O.H. KyukeBuu. - M.:
HUILL MH®PA-M; MH.: Hos. 3nanue, 2013. - 184 c.: ui.; 60x90 1/16. -
(Briciee oOpazoBanue: bakanaBpuar). [31€KTpOHHBIN pecypc]|
http://znanium.com/bookread2.php?book=400300

2. Kpusopotos B. B.KoHKypeHTOCTIOCOOHOCTD NPEANPUITHI U
MIPOU3BOJICTBEHHBIX CUCTEM: YU. MOC. ISl CTY/. BYy30B, 00y4Y. MO HANPAaBIECHUIO
noAroroBku "OkoHoMuka'/KpusoporosB.B., KaimmnaA.B., EppmanosC.E.-M:
IOHUTU-JAHA, 2015-351 c. [3neKTpoHHBIN pecypc]
http://znanium.com/bookread2.php?book=537451

3. Kpyrauk B. M.KonkypeHntocrnoco6HOCTh ipeanpusatus (Gupmsl): Yu.moc. /
B.M.Kpyrnuk.; ITox o6mr. pea. B.M. Kpyrnuk. - M.: HULl UHOPA-M; M=.:
Hosg. 3nanue, 2013. - 285 c.: ni.; 60x90 1/16. - (Beiciiee o6pazoBaHue:
bakanaBpuar) [371€KTpOHHBIN pecypc]|
http://znanium.com/bookread2.php?book=405186

0) J0MOTHUTEJIbHAS JIUTEPaTypa:
1. KBacnukoBa, B.B. KoHKYypeHTOCTIOCOOHOCTh TOBapOB W YCIAYr H

opranuzanuii. [Ipaktukym : yue6.mocodbue / B. B. KBacuukosa, O. H. XKyukeBuu. -
Munck; M. : Hosoe 3nanue: MH®PA-M, 2013. - 184 c. : un. + DIEKTPOHHYIO

BEpCUI0 KHUTH CM. B cucteMe Znanium.com. - (Bsicmee o0Opa3oBanue.
bakanaspwuar). - bubnuorp.:c.181
2. Kornenko, B.I. YropaBieHrue CTOMMOCTbIO KoMIaHnuu: LleHHOCTHO-

OpPUEHTHUPOBAHHBIA MEHEKMEHT : y4eOHUK sl OakanaBpoB U Maructpos / B. T
Korgenko, M. B. Menpuuk. - M. : IOHUTU-JAHA, 2014. - 447 c. -
(KopmiopatuBHas hvHancoBas nmonutuka). - bubmuorp.:c.419.

3. KoskypeHtocnocoOHOCTh mnpeanpusaTus (pupmbl) : ydebd.mocodbue / moa
obur.pen.B.M . Kpyrnuka. - Munck; M. : HoBoe 3nanne: UHOPA-M, 2015. - 285 c.
. WI. + DIEKTPOHHYIO BEPCHI0 KHHTH CM. B cHCTeMe Znanium.com. - (Beicmiee
oOpazoBanue. bakamaBpuar). - bubmmorp.:c.280-284

9. Ilepeyenr pecypcoB HHMPOPMAIHOHHO-TEJIEKOMMYHUKAIIMOHHON CeTH
«HHTEepHET», HEOOXOAMMBIX /ISl OCBOCHUS JUCHUILIUHBI (MO1YJINA)
11) Dnexrponnas OubOIMOTEKa WWW.Zhanium.com
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2) VYuuepcuterckas Wupopmanuonnas Cucrema (YUC) POCCUSA//
[DnexTpoHHBIN pecypc]. — Pexxum pocrtyna: http://uisrussia.msu.ru/is4/main.jsp

3) DnexkTpoHHast OMOINOTEUHAs: CUCTEMA «Y HUBEPCUTETCKass OMOImoTeKa —
onliney» // [DnekTpoHHsIil pecypc]. — Pesxxum noctyna: http://www.biblioclub.ru/

10. MeToauyeckne yka3aHus AJ1s1 00y4AKOIIHMXCS 110 OCBOCHHIO U CHUILTHHBI
(Mmomyst)

CaMocTosiTenbHAast TOATOTOBKA O0YJAIOIMIMXCS IPOBOTUTCS I YIITyOJIeHUS
U 3aKpeIvieHUs] 3HAHUMU, MOJYYEHHBIX Ha JIEKIMSIX U APYTUX BUAAX 3aHATHH, 1715
BBIPAa0OTKH HABBIKOB CAMOCTOSITEIFHOTO MPUMEHEHHSI HOBBIX, JTOTIOJHUTEIbHBIX
3HAaHUU ¥ MOATOTOBKH K MPEACTOSALUIMM YU€OHBIM 3aHITUSIM, 3a4ETY.

BaxxHpIM  yCclOBHEM  YCHEIIHOTO M3Y4Y€HHs] JIUCUUIUIMHBI  SBIIAETCS
nocemenue geknuil. Ilog nmocemenuem noapasymeBaeTcsi He (popmMa MAaCCUBHOTO
NPUCYTCTBHS, @ aKTUBHAs paboTa M0 M3Y4EHHUIO0 HOBOrO Marepuana. [loaroroska k
JIEKIIMOHHBIM 3aHATHUSM BKJIIOYAeT B ce0s aHAIU3 MpEeAJIaraéMbIX Ui MU3y4EHUS
BOIIPOCOB, HM3YyYEHHE HOPMATHUBHBIX MCTOYHMKOB M Y4€OHOH M Hay4dyHOU
JUTEPATYpbl MO paccMaTpUBAEMbIM BoOIlpocaMm JieKIMU. B mponecce nexuuu
oOydalIMiicss MOXET 33JaBaTh  YTOUHSIONIME  BOIPOCHI, OCYILIECTBUTH
B3aMMOCBSI3b HOBOTO Marepuana C YK€ H3YyYEHHBbIM, MOATOTOBUTH 0azy i
3 ()EKTUBHOTO HMCHOJIB30BAHMS MOTYYEHHBIX 3HAHUW, OOJErdyuTh MOJATOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D(GOEKTUBHBIM CIIOCOOOM (PUKCAUU JIEKITMOHHOTO
MaTepuana sBISETCS KOHCIEKTHPOBAaHUE, MPEACTABISIONIEe COOOMl HE TOJIBKO
¢uKcaluio BaKHEHIIMX MOMEHTOB JIEKIIMM, HO M YKa3aHHE MPUMEpPOB MIJis
NOHUMAaHUS TOTO WJIA NHOTO TEOPETUYECKOTO MaTepHaa.

[Ipy moAroToBKE K MPaKkTUUYECKOMY 3aHITHIO HEOOXOAMMO HCIOJIb30BaTE
KOHCIIEKTUPOBAaHHBIE MaTepuajbl JEKIHH, y4eOHY0 U Hay4dHYIO JHUTEpaTypy.
[ToaroToBKa OTBETOB MO BBIHOCMMBIM Ha OOCYXKJEHHE BOMPOCAM MPAKTHYECKOIO
3aHATUS BKJIIOYAET B ceOs HE TOJBKO MPOUYTEHUE MaTepuaja, HO U €ro aHajlu3 U
KPUTHYECKYIO0 OIleHKy. OOydJaromiemycsi CJeayeT BBIIBUTh MaJOU3yYEHHbIE
aCHEeKThl pacCMaTpUBAEMbIX BOMPOCOB, NMPOSIBUTh MHULIMATUBY MPHU MOJITOTOBKE K
MPaKTUYECKOMY 3aHATHUIO.

[Ipy moAroToBke K MPAKTUYECKUM 3aHITUAMHU U 3a4€Ty PEKOMEHIYeTCs
CUCTEMATU3UPOBATh 3HAHMS, U300pakas HUX B TaOJIMYHOM, TpadUUEcKOM WU
CXEMaTHYHOM BUJIE. ITO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b U3Y4aeMbIX SIBJIICHUH,
YOPOCTUT 3ajady 3allOMUHAHUSI MaTepuana, OOJIETYUT MPOLecC MPAKTHYECKOro
MPUMEHEHUS TTOJIYYCHHBIX 3HAHUU.

3ajaueld  NPAKTUYECKUX  3aHATHUH  sBISETCS  BbIPAa0OTKA  yMEHMS
UCITOJIB30BaTh TCOPETUUCCKHUE 3HAHUS, TMPOSIBUTH HAIMYME MPAKTHUCCKUX
HaBbIKOB. Ilpu  moaroroBke K  MNPAKTUUYECKOMY  3aHSATUIO  CJEIYeT
3a0JarOBPEMEHHOTO O0ECIEeYUTh HAJIM4Yhe HEOOXOAMMO JUIsl JTAHHOTO 3aHATUS
MaTepHuaa, CaMOCTOSTEIbHO IIOBTOPUTh PAHEE U3YUYEHHBIE TEMBI.
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JIns  yCHemHoro OCBOEHUS JUCHUIUIMHBI BaXXHBIM SIBJIIETCS. YMEHHUE
paboTath ¢ TEpMUHAMH W UX ompeneieHusMU. s paOoThl ¢ TEPMHUHOJIOTHEH
3¢ (EeKTUBHBIM SIBISICTCSI UCHOJIB30BaHUE KaK Y4eOHON M HAy4yHOU JIMTEpaTypHl,
TaK U OPUIUYECKUX U PUI0COPCKHUX CIOBAPEH.

PabGoTta ¢ TepMHHAMH MOXET OCYIIECTBISATHCA Kak B (popMe COCTaBICHUS
COOCTBEHHBIX TEMATHYECKUX CIOBAapPUKOB JUIsl yAOOCTBa M CKOPOCTH IIOMCKA
HeoOxonumoro TepmuHa. C  3TOM 1ENbIO HEOOXOAMMO KaXKIbI HOBBIN
BCTPEYAIOIIMICA TEPMUH 3aMKUCHIBATH U BO BPEMS IMOJATOTOBKM K CEMUHAPCKUM M
MPAKTUYECKUM 3aHSATUSAM YKa3blBaTb COOTBETCTBYIOLIEE ompenesieHue. B ciydae
BO3HUKHOBEHUS CJIO)KHOCTH BBIOOpa OIpenesieHHs] U3 HMMEIoIerocs oObema B
pamMKax Hay4yHOTO 3HaHHs HEOOXOJUMO 3aJaBaTh BOIPOCHI IMPENOJABATENIO B
paMKax JICKIIMOHHBIX U MPAKTUYECKUX 3aHATUM.

IIpy moAroToBKE K 3ayery ClEeAyeT MMETb B BHUJAY, YTO OH SBIISIETCSA
UTOTOBOM (POPMOIT KOHTPOJIS TIO U3YyUYEHUIO JAHHOW y4eOHOM NUCUUIUTUHBI. 3a4eT
MOAPAa3yMEBAET  MAKCHMAJIBHYIO  KOHUEHTpPAlMK  3HAaHWMM W YMEHUH,
MPEANOIAraloINX MOJHOE U3YYEHUE MaTepralia JUCHUILIAHBI.

3auer mpoBOAUTCS B (OpPME YCTHOrO COOECEOBaHMSI M pEIICHUs
CUTYaIlMOHHBIX 3a7a4.

Pemenne mnpenonaBarenss o0 UWTOrOBOW OLEHKE MPUHUMAETCS 10
pe3yJibTaTaM YCTHOT'O OTBETA W BBINOJHEHHOI'O NHMCHbMEHHOTO 3aJaHusl (pelIeHue
CUTYAIlMOHHBIX 337a4), B 3aBUCUMOCTH OT IIKaJIbl OLEHKHU.

PaboTa ¢ nmedaTHbIMU M3JAHUSAMHU JIJIsT OOYYAIOIIETOCss MOXKET OBITh CBSI3aHa
C TPYAHOCTSAMH B 00JacTH JOCTyla K COBPEMEHHON Hay4yHOW TI€4aTHOM
auTepatype. B CBf3M C pa3BUTHEM HAYYHO-TEXHUYECKOIO IPOTpecca B TAKOW
CUTYAaIlUU HAJIKUT BOCIOJIb30BaThCS MaTeprUaliaMy, HaXOASIIIUMUCSA B OTKPHITOM
noctyne cetu Internet. Takxke HEOOXOAMMO YYUTHIBATH, YTO MO COCTOSHUIO Ha
CErOAHSIIHUMN IEHb MHOTHE CIIPABOYHBIE MIPABOBBIE CUCTEMBI COJIEPKAT HE TOJIBKO
TEKCT HOPMAaTUBHBIX aKTOB, HO W HAY4YHBIE CTaThU IO Pa3IMYHBIM BOIPOCAM
(manpumep, CIIC «KoncynwsranT [Lmtoc»). OMHOBpEMEHHO CIEAyeT 0OpaTUTh CBOE
BHUMaHHE Ha MyOIMYHbIe OMOINOTEKH, IPEAOCTABIISIONINE BO3MOXKHOCTD JTOCTYIIA
K 3JIEKTPOHHBIM BEPCHSIM M€YATHBIX UCTOUHUKOB.

B cuny KpaTKOBpPEMEHHOCTH M3Y4YEHHS U 3HAYUTEIBHOTO 00beMa JaHHOW
y4eOHON NUCHMIUIMHBI Kadeapa HACTOSTEIbHO PEKOMEHAYET CUCTEMAaTHYECKH, a
HE 3MU30ANYECKH padoTaTh HAJl U3YYEHUEM Kypca.

NurepakTuBHble (GOPMBI  NPOBEICHUS 3aHATHM 1O  JIUCUUIUIMHE
«KoHKypeHIIMSI 1 KOHKYPEHTOCITOCOOHOCTBY» BKJIIOYAIOT B ce0sl aHAJIU3 CUTyalul
(kefic-MeTONl) — TEXHWUKAa OOY4YeHUs, HCIOJB3YIOMas OINUCAHUE peaTbHBIX
cutyanuii. OOydJaromnyecs: JOMKHBI MPOAaHATU3UPOBATh CUTYAIINIO, Pa300paThes B
CyTH TIpo0JieM, TPEIOKUTh BO3MOXKHBIE PEIICHUsI M BBIOpATH Jiydiliee U3 Hux. B
OCHOBE METOJa KOHKDETHBIX CHTyalHl JIEKUT OINUCAHHE KOHKPETHOM
npo(hecCHOHATBFHON JIeATEIbHOCTH WM 3MOIMOHAIBHO-TTOBEACHUYECKUX aCIEKTOB
B3aumMoAeucTBUA Jroaeu. [lpu M3ydeHMHM KOHKPETHOM CHUTyallud, W aHajlu3e
KOHKPETHOTO MpUMEpPA CTYACHT JOJKEH BXKHUTHCS B KOHKPETHbIE 0OCTOATENHCTRA,
MOHATH CUTYaIUIO, OLIEHUTh OOCTaHOBKY, OINPEAENIUTh, €CTh JIM B HEH mpoliema u
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B ueM ee cyTh. OmnpenenuTh CBOIO pOJIb B PEIICHWH MPOOJEeMBl U BBIPaOOTAThH
1eneco00pa3Hyo JUHUIO TOBEACHUS.
OreHOYHBIC U METOUYECKHE MaTeprabl o auciuiuiiae « KoHKypeHms u

KOHKYPEHTOCTIOCOOHOCThY» TipeicTaBiieHbl B DOMM.

11. Ilepeyenb nHGOPMANMOHHBIX TEXHOJIOT M, HCI0JIb3yEeMbIX NPHU
OCYLIeCTBJICHHH 00pa30BaTeJIbHOIO0 MpoLecca 1o AUCHUILVINHE (MOLYJII0),
BKJIIOYASl TlepeYeHb MPOrPaMMHOT0 obecne4eHnsl U HH(POPMAIITHOHHBIX
CIIPABOYHBIX CHCTEM

IIp o rp amMmmHO € 00

1. Onepauunonnas cucrema (Microsoft WindowsXP, 7)

2. Iaker oducubix mporpamm Microsoft Office Professional 7 (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher u np.iiponpuemapnas);

3. ApxuBartop (7-Zip GNU Lesser General Public License)
4. Web-0payzep (Mozilla Firefox GNU Lesser General Public License);

WH dopmaiy OH Hbl € CII p aBO YH bI€
1) ABTOMaTH3UpOBaHHAsE HHPOPMALIMOHHAs OMOJIMOTEYHAs CUCTEMA
Marc21SQL;
2)CnpaBouHo-nipaBoBasi cucrema «KoncynbrantlIimocy»
3) Yuuepcuterckas Undopmarnmonnas Cucrema (YUC) POCCUA

12. MaTepuajibHO-TeXHHYECKasA 0a3a, HeoOXoaAuMasi 1JIs1 OCyIeCTBJIEHUS
00pa30BaTeJIbHOI0 MpoIecca Mo JUCHUIIMHE (MOIYJII0)

1.YuebHas ayauTopus sl IPOBEICHUS 3aHATHI CEMHHAPCKOTO
THUIIA, KypPCOBOTO MPOEKTUPOBAHHUS (BBIIOJIHEHUS KYPCOBBIX
paboT), rpyNIoBbIX U UHAUBUAYAJIbHBIX KOHCYJIbTALUH, 1
TEKYILETO KOHTPOJISL ¥ IPOMEKYTOYHOM arrecTaruu /
KOMIIBIOTEPHBIN KJ1acc / TOMENIEHUE ISl CAMOCTOSITEIbHOM
paboThI

Neo 43 (yn. PoumuHckas, 5)

| Texuudeckue cpeaicTBa 00y UEHHS:

KOMITBIOTEP C pOrpaMMHbIM oOecnieueHneM Ne 43 | 17
2 | Crnenmanu3npoBaHHbIE ay IUTOPUU:

VYyeOHas ayaAUTOpHs A7l IPOBE/ICHUS 3aHITUN JIEKIIMOHHOTO

THUIIA 2

No4,02 (yn. PomuHckas, 5)

| Texuudeckue cpecTBa 06y UCHHS:
sKpaH nepeHocHoi Ne 4,02 2
rpoekTop Ne 4,02
KOMITBIOTEP C porpaMMHbIM oOecriedenrem Ne 4,02
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\)
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