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1. [TosicHUTEIHLHAA 3ANMUCKA

Kypc «Opranuzanus v 1niaHUpPOBAaHUE JCSITEIBHOCTH MPEANPUATAN CEPBUCA»
3aHUMaeT Ba)KHOE MECTO MpU MOJATrOTOBKE OakanaBpoB mo HampasieHuio 43.03.01
«CepBHC» HaANPaBIECHHOCTh (NMPOQWIb) TMOATOTOBKH — ODKOHOMHUKA MPEATNPHUSTHIA
cepBuca.

AKTYaJIbHOCTh HM3YYE€HUSl JAUCHMIUIMHBI 3aKIIOYA€TCi B TOM, 4YTO pOJb
chepsl cepBruca B COBPEMEHHON OSKOHOMHUKE TOCTOSHHO BO3pPAcTaeT, 4TO
00yCIIOBTMBAaET HEOOXOAMMOCTh TIOJYyYEHUS 3HAHWW B O0JACTH OpraHu3alud W
MJIAHUPOBAHUSI JIESITEILHOCTH MPEANPUITUI CepBUCA.

Heabo  ocBoeHust  auclMIUIMHBL  «OpraHu3anuss W I[JIAHUPOBAHHE
NEATENbHOCTH  TIPEANPUATANA  CEpBUCA»  SABISETCS  MOATOTOBKAa  OakajaBpa,
o0JIaflaloIero: CUCTEMOM 3HAHMH B O0JIACTM OpraHM3aldd M IIAHUPOBAHUS
NEATEIbHOCTH TPEANPUATHI cdepbl CcepBucCa, YIPaBICHUS MPOU3BOJICTBEHHBIM
IIPOLIECCOM U TMPOILIECCOM OKa3aHUs YCIYr; YMEHHEM IPUMEHSTh 3HAHUS  Ha
MPAaKTUKE;, OBJAJCHUE COBPEMEHHBIMU METOJAMH ONTHUMH3ALMU  CEPBUCHOM
NEATEIIBHOCTH.

3amauu 0cBOCHUS TUCHUIIMHBI

dbopMuUpOBaHUE Yy CTYJICHTOB IEJOCTHOTO MPEICTABJICHUS O CEPBUCHOM
JIEATEIIbHOCTH, BKJIIOYAIONICH CIIEYIOMUEe BHUABL: TMPOU3BOJICTBEHHO-
TEXHOJIOTUYECKasi,  OpraHU3allMOHHO-YIIPaBJICHUYECKas, = Ha  OCHOBE
CUCTEMHOT0 MOJX0/Ia K PEIICHHIO MpoodsieM cepbl cepBuCa;

TPEHUPOBKA MPAKTHYECKOIO YMEHHS OpraHU30BaTh IIPOIIECC CEPBHCA,
MPOBOJUTL BBIOOP PECYpCOB M CPEACTB C y4eToM TpeOOBaHMMA
MOTPEOUTEIIS

BIAJICHUE CTYACHTaMH-OaKallaBpaMd MPAKTUYECKUMH HWHCTPYMEHTaMU
1. pa3pa0OTKKA CTpPATEeTUU Pa3BUTHUSL TPEANPUSTHS, HOBBIX YCHYT,
yIpaBJeHUsl MPOIeCCaMu Ha IPEANPUSITUN CEPBHUCA

dbopMupoBaHHEe Yy  CTYACHTOB  YCTOWYMBBIX  MPO(ECCHOHATBHBIX
KOMIETEHIUW, MO3BOJISIIOIIMX NPUHUMATh OTBETCTBEHHBIE PEIICHUS B
MpOIECCe YOpPaBIEHUS NPEANPHUSITAEM CEpBUCA, OKa3aHUA YCIyrd
NOTPEOUTENIO.

2. IlepeyeHb MIIAHMPYEMBbIX Pe3YJIbTATOB 00yUeHUsI M0 JMCHUILIIHHE,
COOTHECEHHBIX C IVIAHUPYEMBIMH Pe3yJIbTATAMM 0CBOEHHS 00pa30BaTeJIbHOM
MPOrpamMmabl

JMucuuminaa «OpraHu3aiusi M IUIAaHUPOBAHUE [EATEIbHOCTH TPEANPUSTUN
CEpBHUCa» y4acTBYyeT B (DOPMUPOBAHUH CICAYIOMIUX KOMITETECHITUH:



[TK-1 - TOTOBHOCTb K OpraHnu3aiuu
KOHTAKTHOM 30HbI IPEAIPUSATHUS
cepBuca

3 kypc

3HaHuA:

- OCHOBBI OpraHU3aIMOHHO-YPABICHIECKOH A TENbHOCTH
NpeIpHUATHS cepBHca IPH (OPMHUPOBAHUH KOHTAKTHON 30HEI,
cnenuduKy oocIyKuBaHUS OTpeOUTENel B «KOHTAKTHOU
30HE»

- IPOLIECCHI ¥ TEXHOIOTHH OPTaHU3aIlui KOHTAKTHOH 30HBI Ha
MpPEeINPUATHIX CEpBHCA

Ymenus

- aHAJIU3UPOBATH U UCIIOIB30BATh TPEOOBAHMS NOTPEOUTENS
Kak IMOTSHINAN Pa3BUTHS IPEIIIPHUATHS CEpPBUCA TIPH
IUIAHUPOBAHUM JIEATEIBHOCTH; pab0TaTh B KOHTAKTHOI 30He
Kak cepe peann3aniy cepBUCHOI ASATEIBHOCTH

- IPUMEHATh Hay4HbIE OCHOBBI U IIPUHIIUIIBI OPTaHU3ALMI
KOHTAaKTHOM 30HBI JUIsl 00CITy)KUBaHUS OTpEOUTEIeH;
HCIIOJIB30BATh PA3INYHBIC IPUEMBI H CIIOCOOBI OpraHN3aluH
nporiecca NPeaoCTaBICHHUS YCIyrd TOTPEOUTENIO

HaBbIku:

- METOAMKAMHU AUAarHOCTUPOBAHUS MTOBEICHUS U BIMSHUS Ha
MOTPEeOHUTENsI B KOHTAKTHOM 30HE MPEATIPUATHS CEpBUCA

- TEXHOJIOTHSIMHM OpTaHU3alUuy KOHTAaKTHOW 30HBI IPEIIPUSTHI
cepBHUCa; HOPMaMH U METOJIaMHU pabOThI C KITHCHTaMU B
KOHTAKTHOM 30HE MPEINpUATHI cepBUCa

[1IK-2 - TOTOBHOCTB K IIJIAHUPOBAHUIO
IIPOU3BOJACTBEHHO-X035IMCTBEHHOU
JEATEIIbHOCTU MPENIPUATHS CEPBUCA
B 3aBUCUMOCTH OT U3MEHEHHUS
KOHBIOHKTYPHBI PbIHKA U CIIpOCa
NOTpeOUTENEH, B TOM YHCIIE C Y4ETOM
COLMAJIBHOM TTOJIMTUKU TOCY/IapCTBA

3 kypc

3HaHuA:

- (hakTOpHI BHELIHEH U BHYTPEHHEH Cpeabl, BO3ACHCTBYIOLINE
Ha IpeJIpHATHE CEePBHCA;

- HampaBJICHUS BIUSHUS COLUAIbHON NOJIUTUKH FOCYAapCcTBa
Ha JeSITeNbHOCTh COBPEMEHHBIX NPEIIPUSTUI cepBUca

- OCHOBHBIE METO/Ibl 1 UHCTPYMEHTB! OpraHU3aluy U
IJTAHUPOBAHUS TPOU3BOICTBEHHO-X03HCTBEHHOM
JeATeIbHOCTH

Ymenust

- cobupaTh HHPOpMAIHIO 0 (haKTOpax BHEIIHEH U BHYTpEHHEH
Cpe/ibl, BO3/ICHCTBYIOIIE HA PE/NPHUITHE CEPBUCA,;

- coOupaTh HHPOPMAIIHIO O COBPEMEHHOW COIHATBHOM
MOJIUTHKE TOCYAPCTBA U OLIEHUBATD BITHSIHUE 3TOM MOJIUTHKA
Ha TepPCIICKTHBbI Pa3BUTHS TIPESANPHUATHI CEpBHCca

- PacCUMTHIBATH U AHATN3UPOBATH OCHOBHBIC TOKA3ATEIH,
XapaKTepHU3YIOLINe POU3BOICTBCHHO-X03HCTBEHHYIO
JeSATebHOCTD TPEANPHUSATHS CEPBUCA, HA OCHOBE H3Y4SHHBIX
METO/I0B M HHCTPYMECHTOB

Hasbiku:

- HaBBIKAaMH OTPEJICNICHNsI OCHOBHBIX HANIPABICHUS Pa3BUTHS
NpPEeIIPUATHS CEPBHCA C yIETOM BIMSHHS (PaKTOPOB BHEIIHEH
U BHYTPEHHEH Cpefibl, B TOM YHCIe C yYeTOM COLUaIbHOM
MOJUTHKH TOCYIApCTBA, HA IJIAHOBYIO MIEPCIIEKTUBY

- HaBbIKaMM OpTraHU3alluy U INIAHUPOBAHUS AEATEIbHOCTU
NpeNpUATHI cepBuca ¢ yIE€TOM BIUSHUS (PAKTOPOB BHEIIHEH
Y BHYTPEHHEHN cpezibl NpeANpUsiTHI cepBrca

3. MecTo 1MCUMILVIMHBI B CTPYKTYpe 00pa30BaTe/ibHOM MPOrpaMMbl

Huciuruinaa  b1.B.18 «Oprannzanyss W IUIAHUPOBAHUE JIESATEIBbHOCTH
NPEANPUATANA CEPBUCAY SIBISIECTCA IUCHUIUIMHON BapUATUBHON YAcCTH VIS TIOJTOTOBKH
CcTyAeHTOB 1o HanpasieHuto 43.03.01 - CepBuc HanpableHHOCTb (TPOUIb)

MTOATOTOBKH — DKOHOMUKA MPEANPHUATHI CEpBUCA.




Mudp

[IpeqmecTByromme TUCUNATLINHBI

[Tocnenyromue TUCUUATLIMHBI

KOMIIETEHIIUU y4eOHOro I1aHa, B KOTOPBIX y4eOHOro IJ1aHa, B KOTOPbIX
OCBaMUBACTCA KOMIICTCHIIMA OCBAUBACTCA KOMIICTCHII M
IK-1 Brenenue B [ToBenenue norpedurTenei
npodeccuto/ CepBUCOTIOTHS Apanranus M ¢
VYyeOHas npakTuka* OrpaHU4CHHBIMU
BO3MOXHOCTSIMU*
IIpon3BOACTBEHHAS IPAKTUKA
[IK-2 DKOHOMUKA NPEaIPUITHI Kommepueckas 1esaTenbHOCTh

Crartuctuka*
VYyebnas npakTuka*

npeanpusatus® CoBpeMeHHbIE
METObl BHYTPU(PUPMEHHOTO
IIJIAHUPOBAHUS
busnec-miannpoBanue
[Henoo6pazoBanue/
[lenooOpa3zoBaHue U ppIHOYHAS
KOHBIOHKTYpa
['ocynapcTBeHHOE
pEryJIMpPOBAHUE JIESITEIIBHOCTH
npeanpusaTus/
Opranuzanus
BHEITHE3KOHOMUYECKON
JEATEIIbHOCTH MPEIIPUATUHM
cepBuca
YnpasieHue 3arparamu
MPEIPUITUN CEPBUCA
VYnpasneHue
YEJIOBEUECKUMU PECYPCAMHU
[Ipon3BoaCTBEHHAs TPAKTHKA
IIpenauniomuas npakTuka

* [IMCIUTIIIMHBI YATAKOTCS TapaJijIeIbHO H3ydyaeMOon

4. O0beM TMCUMIVIMHBI (MOIYJISI) B 3a4eTHBIX eIUHUIIAX € YKAa3aHHEM KOJIUYeCcTBA
aKaJieMMYeCKHX UM ACTPOHOMUYECKHUX YACOB, BbI/IEJIEHHBIX HA KOHTAKTHY IO
padoTy o0y4yawiuxcs ¢ npenogaparesieM (10 BUAAM y4eOHbIX 3aHATHI) M HA

CaMOCTOATEJIbHYIO Pa00Ty 00y4arommxcst

OOmiasi TpyJIOEMKOCTh OCBOCHHUSI Y4e€OHOW IUCHMIUIMHBI «Opeanusayus u
NJIAHUPOBAHUE 0esTMeNbHOCMU NPeOnpUsmuil cepeucay COCTABIIAET S 3aUeTHBIX €IUHUIL

i 180 akaieMUYEeCKUX YacoB.



Kypc 3 Bcero, ak.uacoB

OO6mr1ast TPy 1I0EMKOCTh (BCETO aK. 4acoB / 3.€11) 180/5
KonraktHas pabota Jexiuu 10
[IpakTrueckue 3aHsITUA 10
CamocTrosTenpHas padoTa
MOCTOSITEIbHas padoT 156
2
KypcoBasi pabota
B XK I
U] IPOMEXKY TOTHOM SK3aMeH )
aTTecTaluu

S. Copepxanue TUCHUILIMHBI (MOIYJIs1), CTPYKTYPHMPOBAaHHOE 10 TeMaM (pa3jiesiam)
C YKa3aHHEM OTBeJeHHOI0 Ha HUX KOJHYEeCTBA aKaJeMUYeCKUX HJIH
ACTPOHOMMYECKHX YaCOB U BU/J0B Y4eOHBIX 3aHATHI
Pacnpenenenue yacoB yueOHOH padoTbl CTYACHTOB

TpynoeMkocTb
= o
= [E | &
=
HanmenoBanue pazzaena = = b
Ne pasA o S S |5 & Conepxanue
JVMCIUILINHBI (TeMa) 3 g = |2 -
m D) ~ o Q
= = o o
2 |e =
g |8 5
E
3 Kypc
[peanpusitue chepsl cepBrca Kak
CaMOCTOSITEJIbHBI N XO03UCTBYIOIIUHN
OcobOeHHOCTH OpTraHU3aluu CyOBEKT.
1. | meATenpbHOCTH HpEANPUSTHN 18 2 - - 16 Buger u  (GopMBI  CEpPBHCHBIX
cepBHca opraHu3aunui. Knaccudpukannonnas
XapaKTEepUCTHKA MPENIPHUITHIl chepbl
cepBHuca.

ParrionanbHas opraHu3alys MpoleccoB
okasanus ycuyr. [Iporeccsl

) ) 16 | coTpyaHnKoB KOHTAKTHOM 30HBI,
MIPOIIECCHI OOCTYKUBAHUS KIIMEHTOB:
CXEMBI MPOIIecca MPUHATHS 3aKa3a
KJIMEHTA, IPOLECCH MTPOJIAX.

OcHoBHBIE HOPMEI
2. | opraHmzanmu TpEeIIPHUATHS B 18
chepe cepBuca u yciyr

[onsiTre 0oOIIEH M IPONU3BOJICTBEHHOMH
CTPYKTYPBI IPEATPUATHS CEpPBHCa

OOm1ast ¥ MPOU3BOICTBECHHAS ®DakTOpHI, OTIPEACISAIONIUE CTPYKTYPY
3. | cTpyKTypa npeAnpusTus B 18 2 - - 16 | mpenmpusTHs cCepBHUCA.
cepe cepBuca U ycIIyr [Toxa3zaTenu, XxapaKTepHU3YIOIIHe
MPOU3BOJICTBEHHYIO CTPYKTYPY
TIPEIPUSTHSL.

OCHOBBI ¥ IPUHLIUIIBI OPraHU3ALUN
00CITy>KHBaHUS M MEPOIIPUATHS IO X
peamm3anun. O0menpruHITHIE
MIPHUHIUITE COBPEMEHHOTO CEPBHUCA.
[TpuHIMIBI OpraHKU3aLK
obcyxnBaHus. XapaKTepUCTHKA
norpedureneii. [loBrmenue

3 pexTUBHOCTH 00CITY )KHBAHUSI.

Opranu3zanus npoiecca
4. | obcmyxuBaHUs TOTpEeOUTEIIS HA 18 2 - 16
MIPEATIPUSTHN CEPBUCA.




Opraan3anus TpyAa COTPYIHUKOB
KOHTAKTHO 30HBI. DCTETHKA

00CITy)KUBaHUSI.
OpraHu3anus IporeccoB Cuctema yIpaBlIeHUS NPEANPUATHEM
YIIpaBICHUS Ha NPEATIPUATHN cepBuca. OpraHu3aoHHOE
cepBuca MIPOEKTUPOBAHUE B cucTeMe
5 13 ) i 16 | Ynpasnemus MPEATIPHUATHEM.
KoHnenuusi pa3BepThIBaHHUS CHCTEMBI
yIpaBJICHUS Ha TPENPHUATHH.
IIpomeccHass Monenp  AEATEIBHOCTH
TIPEATIPUATHA.
IInanuposanue, Ipo1ecc
BHYTPU(DHUPMEHHOTO TUIaHUPOBAHMS,
OCHOBbI BHYTPHGHPMEHHOTO Leny TMpeanpuatus cdepsl cepBHuca,
IiaEHpoBanns, IlIaHHpoBaHHe 3aa4d  IUITAHUPOBAHMSI. Cucrema
6. 18 - 2 16 | mnanupoBaHus Ha HIpeIIpUATHH.
JEATEeILHOCTH PEATIPUSTHS
cepnca [TpyHOMOBI ¥ METOXBI TIAHUPOBAHUSL.
CucremMa IUIAaHOB TIPEOUPHUATHS U
MOPSIIOK WX peayiu3alyu.  OTambl
pa3pabOTKH IUTaHA TIPEIPHUSTHS.
IInanupoBanue H3IEPIKEK
TaHHpOBAHHE W3ZIEPKEK. npeanpusataid cdepsl cepuca. Cocras
3aTpaT, BKIIOYAaEMBIX B IUIAHOBYIO
7. OCO6er{ OCTH OpMHpOBaHHA 18 2 - 16 | cebecromMocCTb yCiIyT.
LIEHOBOH MONTHKH
OcoberHOCTH (dbopMupoBaHHS
MIPEATIPUATHS CepBUCA 9
LICHOBOI HOJIUTHKH. Mertozpt
LIEHOOOpa30BaHMs HA YCIIyTH.
dopmupoBaHue TOBapHOU
HOJINTHKH CEpBUCHOM (bupMmBL.
ACCOPTHMEHT YCIYT H €r0 3JIEMEHTHI.
[TnanupoBanue oobEMa CerMeHTHpPOBAaHUE pBIHKA CEPBUCHBIX
8. | npousBoaCTBa U peaan3aluu 16 - 2 14 | ycmyr. Amnanms KOHKYPEHTOB.
yCIIyr KoMmroHeHTBI  cHCTEMBI  ympaBleHHS
accopTUMEHTOM. JKW3HEHHbBIE IMKIIBI
yemyr. [Ipomecc paspaboTku o0beMa U
Ka4eCTBa CEPBUCHBIX YCIIYT.
CrpyKTypa nepcoHaia npeanpHusTus.
Opranmzanus W IUIAHHPOBaHHE KonmuecTBeHHBIE M Ka4eCTBEHHBIE
9 | Tpyma Ha NPENPHUATHAX | o 2 ) 14 | XapakTepHCTHKH nepcoHara..
cepBuca [TnanupoBaHue YUCIEHHOCTH
niepcoHana. [ImanupoBanue 3aTpat Ha
OIUIATy TPYyJa.
CyIHOCTh U TIOKa3aTeNH
Ouenka 3 dexkTuBHOCTH 3¢ PEKTUBHOCTH AEATEITLHOCTH
10. | mesATeabHOCTH MPEANPUATHS 18 - 2 16 | nmpenmpusarus ceppuca. OneHka
cepBHca (PMHAHCOBOTO COCTOSIHUS PEATIPHUSATHS
CEepBHCa.
Kypcosas pabora 2
IK3aMeH 2
Hroro 180 | 10 10 156

6. IlepeyeHnb y4eOHO-METOAMYECKOT0 O0ecreYeHUsI JI CAMOCTOSITeIbHO padoThI
00y4aommxcs no AUCHUNINHE (MOIYJIIO)

CamocrosiTesibHast padoTa CTyICHTOB




Ne Bunsl camocrositenbHoi pabotel | Tpynoemkocts, | ®opma KOHTPOJIS
aK. 4acbl
1. | IIpopaboTka TEOPETUYECKOTO
Koncynbranms
MarepHalia rmo KOHCIeKTam
. . MpenojiaBarers,
JIEKIUH, peKOMEHIOBaHHOM 52 CTHOE
JIuTEpaType, JONOJHUTEIbHBIM M
cobecenoBaHme
MCTOYHUKAM HH(OpMarmu
2. [ToaroroBka Kk NpakTUYECKUM Beictynnenue ¢
3aHATHAM: TIOMCK HEOOXOUMOM JOKJIAJIOM,
uHpopManuu, 0opaboTka 59 IIpe3eHTaIus,
nH(pOpMaIuu, HalUCaHKE OTBETHI Ha
JOKJIaJ1a, MOJIrOTOBKA K JUCKYCCUOHHBIE
BBICTYIUICHUIO (JIUCKYCCHM) BOIIPOCHI
3. Hamnucanue kypcoBoii paboThl 52 KypcoBas pabora

Jlist  caMOCTOSATENbHOM paloThl MO JUCUHUIUIMHE (MOMAYNI0) OOydYaromuecs
UCIIOJIB3YIOT CIIelytolee yueOHO-MEeTOIMUeCKoe 00ecTiedeHue:

1. JlutBunona T. H. IlnanupoBanue Ha npeanpuatuu (B opraHu3aiumn) : yueo.
noco6bue / T.H. JlutBunoBa, M1.A. Mopo3osa, E.I'. [lonikoBa. — M. : UHOPA-M,

2018. — 156 c. — (Boicuiee oOpa3oBanue: bakanaBpuar).
http://znanium.com/bookread2.php?book=924705#

2. IlnanmpoBanue Ha npeanpusTin : yaeonoe nocoodue / E.C. Baiic,
B.M. Bacunsiosa, T.A. Baiic, B.C. BacunbiioB. — Mocksa : KnoPyc, 2016. —
336 c. https://www.book.ru/book/920696

3. ®OoHJA OIEHOYHBIX U METOoJAWYecKUx MmarepuajioB (POMM) 1o aUCHUILUIMHE
«Opranuzaiys 1 TNIaHUPOBAHUS ACSITEIILHOCTH MPEANPUITHIA CEPBUCAY.

7.(I)OHI[ OLHCHOYHBIX U MCTOAMICCKHUX MATCPHAJIOB /IJIsl IIPOBCICHUA
l'[pOMe)KyTO‘IHOﬁ aTrecranuu oﬁyqammnxca o TMCHHUIIJINHE

7.1. Illepevyenb KOMIIETEHIMI ¢ YKa3aHMEM 3TANOB UX (popMUpPOBaHMS B IpoLecce
0CBOCHHS 00pa30BaTeIbHON NMPOrPaAMMbI

Kommereniinu, ocBawBaemble B TIPOIIECCE OCBOCHUS JAHHOW AUCIUIUIMHEI,
dbopmupyroTcs Ha npoTskeHnu ocBoeHus Beeit OOIN.

[Ipouecc n3ydeHus: nucuUIUINHbL « Opranu3aiys U TIaHUPOBAHUS 1€ATEIbHOCTH
NPEANPUATUN CcepBUCa» HANpaBieH Ha (OPMHUPOBAHUE CIEAYIOIIMX KOMIIETEHITUH,
OTPaXEHHBIX B TACMIOPTE (POPMUPOBAHHS KOMIICTCHIIUIA:

IIK-1 roTOBHOCTH K OpraHu3alMy KOHTAKTHOM 30HBI IPEANPUSITHS CEPBUCA;

IIK-2 TOTOBHOCTHP K IUIAHMPOBAHUIO  MPOU3BOJICTBEHHO-XO3SIMCTBEHHOM
NESATENHHOCTA TPEANPUITHS CEPBUCA B 3aBUCUMOCTH OT W3MEHEHHUS KOHBIOHKTYPBI
pBIHKA M COpOca MOTPEOUTENe, B TOM YHCJIE C YYETOM COIMAIBHOM TOJUTUKH
rocy/apcTBa.


http://znanium.com/catalog.php?item=goextsearch&title=%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F+%D0%B8+%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5+%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D0%B9+%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B0&title=%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F%20%D0%B8%20%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5%20%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D0%B9%20%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B0&school=5&years=2014-2018&page=3#none
http://znanium.com/bookread2.php?book=924705
https://www.book.ru/book/920696

IlepeueHb KOMIIETEHIUIT ¢ YKa3aHUEM 3TanoB UX GopMupoBaHus (OYHAas
¢popma 00yueHus)

[IK-1 TrOTOBHOCTH K OpraHu3allii KOHTAaKTHOW 30HbI IPEANPUATHS CEPBUCA
1 sTan 2 sTan 3 sTan
Brenenue B .
npodeccnio Opranuzanus M IVIAaHKPOBAHHE AeSATEIbHOCTH [loBenenue notpedurenen
NpeaNpHUATHS CePBHUCA
IIpousBoaCTBEHHAS
MPaKTHKa

(IpaKTHUKa MO MOTYYECHHUIO

CepBucomnorus AnanTanys JIUL ¢ OrpaHUYeHHBIMH BO3MOKHOCTSIMU npodeccHOHATBHBIX

YMEHHH U OIBITa
mpo(heCcCHOHAIBHOM
EeATeITLHOCTH)

VYueOHast mpakTHKa (PaKTHKA MO TTOJYYEHHIO TIEPBUYHBIX
npo¢ecCHOHATBHBIX YMEHHUN 1 HABBIKOB, B TOM YHCIIE
[IEPBUYHBIX YMEHUN U HABBIKOB HAyYHO-UCCIIEI0BATENbCKON
JeSITeTbHOCTH )

[TK-2 roToBHOCTB K TUIAHUPOBAHHUIO MPOU3BOICTBEHHO-XO03SIMCTBEHHOM I€ATEIbHOCTH
MPEANPUATHS CEPBUCA B 3aBUCUMOCTH OT U3MEHEHUSI KOHBIOHKTYPHI PhIHKA U CIIpOca
oTpeduTeNel, B TOM YHCIIE C YYETOM COLMAIBLHOM MOTUTUKHI TOCYIapCTBa

1 atan 2 sTan 3 stan 4 stan
CrarucTuka Ynpasnenue 3aTpaTaMu IIpousBoacTBeHHAs
JKOHOMIKA NpEANPUATUN cepBUCa
MIPAKTHK
MIPEITPUITUS peap P pa a
(mpenauruIoMHas
MIPAKTHKA)
Kommepueckas VYnpapneHue 4eT0BEYECKUMH

ACATCIIBHOCTDL NIPEAIIPUATUA

pecypcamu

Opranuzauus u
TUIAHHPOBAHHE
NeATeJILHOCTH
npeANpPUsATHS CEpPBUCA

lNocynapcTeenHoe
perynupoBaHue
eI TEIbHOCTH MIPEAIPUSTUA

YueOHast mpakTHKa
(MpaKTHKa MO TOIYIECHHIO
HEePBHYHBIX
poheCcCHOHANBEHBIX
YMEHUI U HaBBIKOB, B TOM
YHCIIE MEPBUYHBIX YMEHHN
Y HaBBIKOB

Opranuzanus
BHEITHEOKOHOMHUYECKOMN
NeATeTLHOCTH MIPEATPUSTHSL
cepBuca

CoOBpEMEHHBIE METOIBI
BHYTpU(UPMEHHOTO
TUTaHUPOBAHUS

busnec-nnanupoBanue

IlenooOpazoBanue

IlenooOpa3oBanue u
PBIHOYHAsA KOHBIOHKTYpa

IIponsBoacTBEHHAs MpaKTUKa
(TIpaKTHKa 1O MOIIYYEHHUIO
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Mpo(heCCHOHANBHBIX YMEHHMA
U OMbITa MPO(HEeCCUOHATBHOM
NeATCITLHOCTH)
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7.2. Onncanue noka3zaresieil 1 KpUTepueB OLeHNBAHUSA KOMIIETEHIMA HA PAa3JIMYHbBIX 3Tanax ux (popMUPOBAHMS, OITUCAHUE
IIKAJI OLlCHUBAHUS

Kputepuu onieHuBaHus pe3yibTaTOB 00yUeHUs

OpraHu3alMi KOHTaKTHOU
30HBI HA IPEANPUATUAX
cepBuca

notpeburteneit B
«KOHTAKTHOU 30HE;
HemMonCcTpHpyeT

noTpeduTeneit B
«KOHTaKTHOM 30HEY;
3HaeT 10CTaTOYHO B

oTpeduTeNcH B
«KOHTaKTHOH 30HEY;
HeMoHcTpupyer

= |
= =
< I T
= o [LmarupyemMsle pe3yiabTaThl Onenka Ouenka OLeHKa «XOPOLLIO / OneHka «oTau4Ho» /
~
= = 2 oOyueHus «HEYIIOBJICTBOPUTEIHHOY / «YIOBJICTBOPUTEIHLHOY / p 3aueT (85-100
o S 3auet (70-84 Gaua)
= 3 He3aueT (0-54 6aioB) 3a4eT (55-69 6amioB) 0annoB)
4
2 31an
3nanus: He 3naer. HeMoHCTpHpyeT 3HaeT noctatouHo B | JlemoHCcTpUpyeT
= - OCHOBBI OpIraHU3aI[MOHHO- JlonyckaeT rpy0bie OmmnOKu YacTUYHBIC 3HAHHA 0e3 | 0a30BOM oObeme BBICOKHI YPOBEHb
= yIIpaBJIEHUYECKOM IIPU OIPEEIIEHMH OCHOB rpyObIX OIIUOOK MPU OCHOBBI 3HaHUH OCHOB
%’ NeSITeIbHOCTH IPEATIPUATUS OpraHMU3aIMOHHO- OIIpeJIeIEHUH OCHOB OpraHU3aIMOHHO- OpraHU3aIOHHO-
= cepBuca Npu GOPMUPOBAHUHU | yIIpaBIEHYECKOMN OpraHU3allMOHHO- yIIpaBJIEHYECKO yIIpaBJIEeHYECKOM
S KOHTaKTHOW 30HbI; CIIELIU(UKY | AeATETbHOCTH NPEANPHITHSL yIpaBIeHYECKON JeSITeIbHOCTH JeSTEIbHOCTH
= oOcimyxuBaHus norpebureneil | ceppuca npu GOPMUPOBAHUU | JEATEIHLHOCTH MPEPHUITHS MPEPHUITHS
= B «KOHTaKTHOM 30HE»; KOHTAKTHOH 30HBI; CHELUMUKH | IPEIIPHUATHS CEPBUCA cepBuca npu cepBuca Inpu
=] v
= - IPOLIECCHI U TEXHOJIOTUU o0cy:xuBaHus MOTpedUTENEd | mpu GOPMUPOBAHUH (dbopMHupOBaHUH dbopMupoBaHuU
2} OpraHu3aIy KOHTAaKTHOU B «KOHTaKTHOU 30HE»; KOHTaKTHOM 30HBI; KOHTaKTHOM 30HBI; KOHTaKTHOMH 30HBI;
° 30HBI HA MIPEAIPUATUAX HomnyckaeT rpyOble OlMOKY B | crieruduku cnenupuky cienupuKu
o K. | cepeuca Ipoleccax U TEXHOJIOTUH 00CITy)KUBaHUS o0CITy)KUBaHUS 00CITy)KUBaHUS
)
=
)
a.
~
S
N

v

Omnucanue nokasareiie

4aCcTUYHBIE 3HAHUS 0€e3

rpyOBIX OIIMOOK B

0a30BOM 00BEME
MPOIIECCHI U

BBICOKUI YPOBEHB
3HAHUW MPOLECCOB U

rporeccax u TEXHOJIOTYH TEXHOJIOTUH
TE€XHOJIOTUU OpraHu3anuu OpraHu3alNH
OpraHu3aluu KOHTaKTHOM 30HBbI HA | KOHTaKTHOW 30HBI Ha
KOHTaKTHOW 30HBI HA HIpEeANPUATHAX NPEATPUATHIX
NPEAIpPUATHIAX CEPBUCA | CEpBHCA cepBHca
Ymenus He ymeer. HeMoHrCcTpHpyeT YMeeT NIpuMeHAITh JemMoncTpupyer

- aHAJIM3UPOBATh U
MCTIOJB30BaTh TPEOOBaHUS

I[eMOHCTpI/IpyCT YaCTHYHBIC

JacTHYHBIC yMEHUs 0e3

3HAaHUA HAa IIPAKTHUKE

BBICOKWI YPOBEHB
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noTpeOUTEeNs KaK MOTEHIHAT
pa3BUTHS NPEATPHUITUS
cepBHca MpH IJIaHUPOBAHUU
JeSITEIbHOCTH; paboTaTh B
KOHTaKTHOM 30HE Kak cdepe

YMEHHsI, JOITycKas rpyobie
OLIMOKY MpHU aHATU3e U
MCIIOJIb30BaHUU TPeOOBaHUIA
MOTpeOUTENS KaK MOTEHIHAI
Pa3BUTHUS TPEATPUATHS

rpyOBIX OMUOOK MPH
aHayu3e u
UCTIOJIb30BaHUH
TpeboBaHUI
MOTpEOUTENS KaK

B 0a30BOM 00BEME
[IPH aHAJIM3E U
HCIIOJIb30BaHUHU
TpeboBaHU
noTpeduTess Kaxk

YMEHHI IPU aHATU3E
Y UCTIOJIb30BaHUH
TpeboBaHUH
noTpeduTeNs KaK
MOTEHLIMAJ Pa3BUTHUS

peanu3anyuy CEpBUCHON CepBHUCa IIPH IUIAHUPOBAHUH MIOTEHIMAJ Pa3BUTHUSA MIOTEHIUAJ Pa3BUTHS | IIPEANPUATHS
JEATEIbHOCTH; JesITeIbHOCTH; TIpH padoTe B NIPEATPUATHS CEPBHCA MIPEATPUATHS CepBuca IIpH
- IPUMEHSTh HAYYHbIC OCHOBBI | KOHTaKTHOH 30HE Kak cdepe NP TUIAHUPOBAHUHU cepBHuca Ipu IJJAHUPOBAHUU
Y IPUHIMIBI OpTaHU3AH peanu3anyy CEpBUCHON IEeATEIbHOCTH; IIPH IJIAHUPOBAHUU JEeATEIILHOCTH; IPU
KOHTaKTHOW 30HBI IS JEATEIbHOCTH; paboTe B KOHTAaKTHOM JEATEIIbHOCTH; IPU paborte B
obciyxuBaHus norpedburenelt; | JleMoHCTpUPYET YaCTHUHBIC 30He Kak chepe paboTe B KOHTAaKTHOM | KOHTAaKTHOM 30HE
UCIIOJIB30BAaTh PA3IMYHBIE YMEHUs, J0IycKasi TpyobIe peanu3anyy CepBUCHON | 30HE Kak cdepe Kak cepe
HpUEMBI U CIIOCOOBI OIIMOKY B Mpolecce JEATEIbHOCTH; peanu3anuu peanu3annu
OpraHu3alyy Iporecca IIPUMEHEHU Hay4HBIX OCHOB | /[eMOHCTpupyer CEpPBUCHOMI CEPBUCHOMU
MIPEAOCTABICHUS YCIYTH Y MPUHIUIIOB OpraHu3aluu YaCTUYHBIC yMEHHS 0€3 | ACATEIbHOCTH, JIEeATEIIbHOCTY;
NOTPEOUTEIO KOHTAaKTHOU 30HBI AJIs rpyOBIX OIIHOOK VYMmeeT npuMeHsITh HeMoHncTpHpyeT
o0CITy)KuBaHUS MOTpeOuTeNell; | MPUMEHATH Hay4YHBIS 3HAaHUA Ha NIPAKTUKE | BBICOKUM yPOBEHb
HUCTIOJIb30BAHHUM PA3JIMYHbIC OCHOBBI M IPUHIUIIBI B 06a30BOM 00beME YMEHHUH IPUMEHATH
IIPUEMOB U CIIOCOOOB OpraHu3anuu Hay4YHBIC OCHOBBI U Hay4YHbIC OCHOBBI U
OpraHu3alyy Iporecca KOHTAKTHOM 30HBI JJIS IIPAHIHAIIBI IIPUHITUIIBI
NPEIOCTaBIIEHUS YCIIYTH 00CITyKUBaHUS OpraHu3ann OpraHu3alyuu
MOTPEOUTEITIO notpeburtenei; KOHTaKTHOU 30HBI KOHTaKTHOU 30HBI
HMCIIOJIb30BaTh At O0CITy)KUBAHHUSL ISt OOCTTYKUBaHUS
pa3InyHbIC TPUEMbI 1 norpeduTeneii; MOTpeOUTENCH;
CIOCOOBI OpraHu3aIuu HCIIOJIb30BATh HCIIOJIB30BaTh
nporiecca PasINIHBIC IPUEMBI M | pa3yigHbIe TPUEMBI
npefocTaBiIeHus yeyry | ClOCOObI U CIIOCOOBI
MOTPEOUTEITIO OpraHM3anyu OpraHu3aIiu
Hporecca rpoiiecca
npeAOCTaBICHUA MpeA0CTaBICHUS
YCIYrH IOTPEOUTENIO | yeyryru
MOTPEOUTEIIO
Hasbiku: He Brmaneer. HeMoHrCcTpHpyeT Bnaneer 6a3oBbiMu JemMoncTpupyer

- BJIAJACCT MCTOAHUKaAMH
AUArHoCTUPOBAHUA ITOBCACHUA
" BIIMSAHUSA Ha HOTpe6I/IT€J'IH B

JeMoHCTpupyeT HU3KNI
YPOBEHb BIIAJCHUS, AOIyCKas
rpyObIie OIMOKHA METOTUKAMHU

YaCTUYHBIC BJIAICHUA
0e3 rpyObIX OIMO0K
METOTUKAMH

IpUEMaMHA
JUarHOCTUPOBAHMS
MOBEJICHUA U

BJIQJICHUS Ha
BBICOKOM YPOBHE
METOIHKaAMN

13




KOHTaKTHOU 30HE
MIPETNIPUATHS CEPBUCA;
-BlIaJIe€T TEXHOJIOTUSIMU
OpraHu3ali KOHTAKTHOM
30HBI IPEANPUSATUN CEPBUCA;
HOpPMaMH ¥ METOJaMH PabOThI
C KJIMEHTAaMU B KOHTAKTHOM
30HE MPEANPUITHI cepBrca

JUarHOCTUPOBAHUS MTOBEICHUS
Y BIMSIHUA HA TIOTpeOuTENs B
KOHTaKTHOU 30H€
NPEANPUITHS CEPBUCA;
JeMoHCTpHpYyeT HU3KUI
YPOBEHb BIIAJICHUSL, JOITyCKast
rpyObie OmMOKH
TEXHOJIOTHSMHU OpraHU3aLuN
KOHTaKTHOU 30HBI
MIPEANPUITHIA CEPBHCA;
HOpPMaMH ¥ METO/IaMU PabOThI
C KJIMEHTaMU B KOHTaKTHOMN
30HE NPEANpUATUI cepBUca

JMarHOCTUPOBAHUS
MOBE/ICHHUS U BIUAHUS
Ha MoTpeOuTens B
KOHTaKTHOM 30HE
MIPEANPUITHS CEPBUCA;
HemoHCcTpHpYyeET
YaCTUYHBIE BIIAaJICHUS
0e3 TpyObIX OIIMOOK
TEXHOJIOTMSAMHU
OpraHu3alNn
KOHTAKTHOM 30HBI
IPEIIPUATUN CEPBUCA;
HOpMaMH B METOJIaMH
paboThI C KIMEHTaMH B
KOHTaKTHOMU 30HE
MpeaNpUITUI CepBHCa

BIIUSIHUSA Ha
moTpeOuTens B
KOHTaKTHOU 30HE
MPEANPUATHS
cepBuCa;

Baaneer 6a3oBeIMU
TEXHOJIOTHSIMU
OpraHu3aIu
KOHTaKTHOU 30HBI
MNPEaNPUATHI
cepBHUCa; HOPMaMU U
MeToZamMu paboThI C
KJIINCHTaMH B
KOHTaKTHOM 30HE
IpeIPUATHN
cepBuca

JMarHOCTHPOBAHMS
MOBEJEHUS U
BIIMSIHUA Ha
moTpeOuTeNs B
KOHTaKTHOW 30HE
IpEIIPUITHS
CepBHCa;
JemoHCTpHUpYyET
BJIa/ICHUS Ha
BBICOKOM YpPOBHE
TEXHOJIOTUSIMU
opraHuzanuu
KOHTaKTHOM 30HbI
IIpEIPUATHN
CepBHUCa; HOPMaMHU U
METOJIaMH pabOThI C
KJIMEHTaMH B
KOHTaKTHOM 30He
NPEaNPUATHNA
cepBHCa

2 3Tamn

v

3nanus:

- (hakTopBI BHEMIHEH 1
BHYTPEHHE Cpebl,
BO3JICUCTBYIOIIME HA
NPEINpUITHAE CEPBHCA;

He 3Haer.

Jomyckaet rpyObie OIMOKH
IIPU OIpeiesIeHNH (PaKTOPOB
BHEULIHEW U BHYTPEHHEH
Cpelibl, BO3JCHCTBYIOINX HA

JlemoHCTpUpYeT
YacTHYHBIC 3HAaHUS 0e3
rpyObIX OIIMOOK TpU
orpeneneHnu HakTopoB
BHEIIIHEN U BHYTPEHHEU

3HaeT J0CTaTO4YHO B
6a30BoM 00BEME IpU
OnpeesIeHuU
(bakTOpOB BHEIIHEH
Y BHYTPEHHEH

JemoHcTpupyer
BBICOKHI YPOBEHb
3HAHUUW MIPU
ONpeesICHUU
(bakTOpOB BHEIIHEH

)

o

=

5

£ E

=]

25

>§ E - HaNpaBJICHUS BIMAHUS NpeANpUsSTHE CEPBHCA; cpebl, Cpensl, Y BHYTpEHHEH

9 2 | ko COLIMAITbHOW TIOJIUTHKHU HaTPaBJICHUH BIUSHUS BO3/ICHUCTBYIONINX HA BO3JICUCTBYIOIINX HA | CPEJBI,

(D] = v (v

g 4 rocyaapCTtBa Ha ACATCIIbHOCTDb COIIMAJIBHOU ITOJIMTHKU MPECANTPUATHE CCPBUCA, NpCAIpUuATHC BO3JCUCTBYIOIIMX Ha
= ) v

g E COBPEMCHHBIX NPEANIPUATUN rocygapCTtBa Ha ACATCIIbHOCTDb HaIlpaBJICHUU BIIMSAHUA CCPBUCA, MMpEeannpusaTre

S 3 CepBHCa; COBPEMEHHBIX MPEINPUSTHI COIMATHHOM TIOJMTHKKE | HAalPaBJICHUI CepBHCa,;

g: E - OCHOBHbIC ME€TOJbI U CCpBHUCA, rocygapcTBa Ha BIINSTHUA HaHpaBJ'[eHI/Iﬁ

= Fé-} MHCTPYMEHTBI Opranusaiuuu u | Jlomyckaet rpyOblie OIMOKu NEeSTEIbHOCTD COIMATBHOM BIIMSHUA

g IJIaHUPOBaHUA IpH onpeaACICHUU OCHOBHBIX COBPEMEHHBIX IIOJIMTUKH COIMMAIILHON

= - o .

3 HpOI/IEBOJICTBCIEHO MCTO/JI0B U UHCTPYMCHTOB NPEANPUATUN CEPBUCA; rocyaapCrtBa Ha IOJIUTUKU

XO3UMCTBCHHOU JCATCIBPHOCTHU OpraHu3aluvy U INIaHUPOBAHUA I[eMOHCTpI/IpyeT JACATCIBPHOCTD rocyaapcTBa Ha
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MIPOU3BOACTBEHHO- YaCTUYHBIC 3HAHHA 0€3 | COBPEMEHHBIX JIEeATEIIbHOCTh
XO35IICTBEHHOM I€ATEIBHOCTH | IPpyObIX OMIMOOK MpU MpeANpUSITUIA COBpPEMEHHBIX
ONpEJIETICHUN OCHOBHBIX | CEPBUCA; IpeanpUsITHIA
METOJIOB U 3HaeT JOCTaTOYHO B | cepBHCa;
WHCTPYMEHTOB 6a30BoM 00BEME JemoHncTpupyet
OpraHusanuvu U OCHOBHBIE METOJBI M | BEICOKHH YPOBCHb
IJTAHUPOBAHUS MHCTPYMEHTBI 3HaHUM OCHOBHBIX
TPOU3BOJICTBEHHO- Opranu3anyn 1 METOH0B U
XO3SIICTBEHHOMN IJITAHUPOBAHMS WHCTPYMEHTOB
IesITeIbHOCTHU IIPOHU3BOACTBCHHO- OpraHu3aluu U
X035 AUCTBCHHOU IUTAHUPOBAHUS
ACATCIIbHOCTH IIPOU3BOICTBEHHO-
X035UCTBEHHON
JIESITETbHOCTH
Ymenus He ymeer. JleMoHCTpUpYET VYMmeeT npuMeHsITh JemoHcTpupyer

- cobupaTh HHpOpPMAIIHIO O
(axTopax BHEUIHEH U
BHYTPEHHEH Cpelibl,
BO3JICUCTBYIOIIIME HA
HpEeINpHUsITHE CEPBUCA;

- cobupaTh HH(pOPMAIIHIO O
COBPEMEHHON cOLMaIbHON
HOJIMTUKE TOCYIapCTBA U
OLICHMBATh BIUSHHUE ITOU
MOJIUTUKYU Ha MEPCHEKTUBBI
pa3BUTUSA IPEAIPUATUI
CEepBHCA;

- paccuMThIBaTh U
aHAJIM3UPOBATh OCHOBHBIC
MOKAa3aTeH,
XapaKTepU3yoLye
IPOU3BOJCTBEHHO-
XO3SHCTBEHHYIO JeSTEIbHOCTD
NpeANpHUsITHs CepBHUCa, Ha
OCHOBE W3yYEHHBIX METOJIOB U
UHCTPYMEHTOB

JleMOHCTpUpYET YaCTUYHBIE
YMEHUSI, OyCcKasi TpyobIe
omuOKu mpu coope
nHpopMaIuu o pakTopax
BHEIIHEN U BHYTPEHHEN
Cpelibl, BO3JEMCTBYIOMINX HA
MpeaNpUITHE CEPBHCA;
MH(POPMALIUU O COBPEMEHHOM
COLIMAJIbHON MOJUTHKE
rocyJapcTBa 1 OLIEHUBATh
BIIUSTHUE 9TOU MOJIMTUKU HA
TIEPCTIEKTUBHI PA3BUTHS
NPEAIPUATHNA CEPBHCA;
JeMOHCTpHpYyeT YacTUUHBIE
YMEHUSI, I0TycKast rpyobIe
OLIMOKHU TpH pacuere u
aHaJIM3€ OCHOBHBIX
noka3sareJiei,
XapaKkTepU3yIoLIue
IIPOU3BOJACTBEHHO-
XO3SIIICTBEHHYIO J1€ATEIbHOCTh

YacTUYHBIC yMEHHS Oe3
rpyObIX OMIMOOK MPH
coope napopManuu o
(akTopax BHEIIHEN U
BHYTPEHHEH CpeJibl,
BO3JICHCTBYIOLIUX Ha
MIPEIPUSATHE CEPBUCA;
nHpOpMaLIUHU O
COBPEMEHHOM
COLIMAJIbHON MOJIUTHKE
rocyaapcTsa u
OLICHUBATh BIMSIHUE
3TOH MOJUTHKH Ha
MEPCIEKTUBBI Pa3BUTHS
NIPEAIPUATHNA CEPBHCA;
HeMoHrCcTpHpyeT
YacTUYHBIE yMEHHS 0e3
rpyObIX OMMOOK MPU
pacueTe W aHanu3e
OCHOBHBIX IIOKa3aTeleH,
XapaKTepU3yoLIne

3HAHHA Ha MPAKTHKE
B 6a30BOM 00BEME
pu coope
nHPOpPMAIIUHU O
bakTopax BHEIIHEH
Y BHYTPEHHEU
Cpensl,
BO3/ICHCTBYIOIINX HA
npenpUsITHE
CepBHUCa;
uHpOpMaLIUH O
COBPEMEHHOMN
COLIMAIbHOU
TIOJIUTUKE
rocymapcTBa u
OILICHUBATD BIIMSHUC
3TOU MOJIUTHUKHU Ha
MEePCICKTHBbI
pa3BUTHSA
HIPEATPUATHN
CepBHUCa;

BBICOKHUI YPOBEHb
YMEHHI TTpH cOope
nHpOpPMAITUHU O
(bakTopax BHEUTHEH
U BHYTPEHHEN
CpeIbl,
BO3/ICUCTBYIOIINX HA
MpennpusITHe
CepBuCa;
nH(pOpPMAIIUHU O
COBPEMEHHOMU
COLIMAJIBHON
MOJINTUKE
rocyjaapcTsa u
OIICHWBATH BIIHSTHHE
3TOM MOJIUTUKH HA
NEPCTIEKTUBbI
pa3BUTHUS
NpeANPUATHNA
CepBHCa;
JeMoHcTpHpyeT
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MPEANPUITHS CEpBUCaA, Ha
OCHOBE U3YUYEHHBIX METOJIOB U
HHCTPYMEHTOB

IIPOU3BOJCTBEHHO-
X035UCTBEHHYIO
JeATETbHOCTD

YMeeT npuMeHsITh
3HAHUS Ha MPAKTUKE
B 0a30BOM 00BbEME

BBICOKHI YPOBEHb
YMEHUH IIpU pacyeTe
Y aHAJIM3€ OCHOBHBIX

MPEeANPUATHS CEPBUCA, | IIPU pacueTe U HoKa3areneH,

Ha OCHOBE M3Y4EHHbIX aHaJIM3e OCHOBHBIX XapaKkTepu3yrolme

METOJIOB U noKasareJneH, MIPOM3BOJCTBEHHO-

WHCTPYMEHTOB XapaKTepu3yIoLIHe XO3AHCTBEHHYIO
MPOM3BOJCTBEHHO- JeSITeTIbHOCTD
XO3SHCTBEHHYIO TPeNPHUITHS
JeSITeTbHOCTD cepBHUCa, HA OCHOBE
MMpEAIpUATUIL HN3Y4YCHHBIX METOJ0B
CepBHCa, HA OCHOBE | M HHCTPYMEHTOB
HN3YYCHHBIX METOJ0B
1 MHCTPYMCHTOB

HaBbiku: He Bnaneer. [lemonctpupyer | JlemoHCTpuUpyeT Brnaneer 6a3oBbiMu JemMoHncTpupyer

- BJIaJie€T HaBBIKAMHU
OIIpeeIIEHUs] OCHOBHBIX
HAIPAaBIEHUs Pa3BUTUA
IPEIIPUATHS CEPBHUCA C
y4€TOM BIUSTHUA (PAKTOPOB
BHEUIHEW U BHYTPEHHEN
Cpenpl, B TOM YHUCJIE C YIETOM
COLIMAJIbHON NOJIUTUKHU
rocyAapcTBa, Ha INIAHOBYIO
NEPCIIEKTHUBY;

- BJIaJI€€T HaBBIKAMH
OpraHU3AlVH U IJIaHUPOBAHMS
JIEATEIILHOCTH NPEIIPUATHN
cepBUCca C YYETOM BIHUAHUA
(akTOpOB BHEIIHEH 1
BHYTPEHHEHU Cpeabl
HIPEATPAATHNA CEpBHCA

HU3KHUI ypOBEHb BIIaJICHUS,
JIOTTyCKasi TpyObIe OMUOKU
HaBbIKaMU OIpEeIEICHUS
OCHOBHBIX HarpaBiIeHUs
Pa3BUTHUS TPEAIPUATHUS
CepBHCa C YYETOM BIIASTHUSA
(hakTOpOB BHEIIHEH U
BHYTpPEHHEH cpefbl, B TOM
YHUCJIE C YUETOM COLIMAIbHON
MOJIMTUKU TOCYAapCTBa, HA
IJTAHOBYIO NEPCIEKTUBY;
JleMOHCTpUpYET HU3KUI
YpPOBEHb BIIAJICHUS, JOMyCKast
rpyObie OIMOKKA HaBbIKAMU
OpraHu3aliy 1 IUIAHUPOBAHUS
JNEATEIbHOCTH NPENIPUITHNA
CepBHCA C YUYETOM BIUSIHUS
(hakTOpOB BHEIIHEH U
BHYTPEHHEH Cpeibl
MpeanpHUsITUiA cepBHCca

YaCTUYHbBIE BJIaJICHUS
0e3 TpyObIX OMIMOOK
HaBbIKaMU OIPEICICHUS
OCHOBHBIX HalpaBlICHHS
pa3BUTHUS NPEATPUATUS
cepBHCa C YUYETOM
BIIMSAHUS (PAKTOPOB
BHEIIHEW U BHYTPEHHEN
Cpeibl, B TOM YHCIIE C
YUETOM COLIMAJIBHOM
MOJIMTUKU TOCYIapCTBa,
Ha IJIAaHOBYIO
NEPCHEKTUBY;
HeMoHCcTpHpyeT
YaCTUYHBIC BIIAJICHUS
0e3 rpyObIX OIMO0K
HaBbIKaMU OpTraHu3aluu
Y TUTaHUPOBAHUS
JesITeTbHOCTH
NIPEAIPUATHN CEpBHCA C
Y4ETOM BIUSHHS

pueMaMu 1
HaBBIKAMU
onpeneneHus
OCHOBHBIX
HaTpaBICHUS
pa3BUTHS

MPE TP THS
cepBHUCa C Y4ETOM
BIIMSAHUS (PAKTOPOB
BHEITHEN U
BHYTPECHHEH CpeIbl,
B TOM YHCJIE C
YYETOM COITUATILHOMN
MOJIUTHKHU
rocy/iapcTBa, Ha
MJIAHOBYIO
MIEPCTICKTHBY;
Brnaneer 6azoBeiMu
prueMaMu
HaBBIKAMHU
OpraHu3alNH U

BIIAJICHUS Ha
BBICOKOM YPOBHE
HaBBIKAMU
onpeneneHus
OCHOBHBIX
HaIlpaBJICHUS
pa3BUTHUS
MpeANpUATHS
cepBHca C Y4ETOM
BIUSHUS (PAaKTOPOB
BHEIIHEN U
BHYTPEHHEW Cpelbl,
B TOM YHCJIE C
Y4E€TOM COIMATBLHON
MTOJTUTHKH
rocyiapcTna, Ha
MJIAHOBYIO
MEPCIIEKTUBY;
JemMoncTpupyer
BIIaJICHUS Ha
BBICOKOM YPOBHE
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(hakTOpOB BHENIHEH U
BHYTPEHHEU cpejipl
NpeANpUsITHIA cepBUca

IUTAHUPOBAHUS
JIEeATEIbHOCTH
MpeANpUITUIA
cepBHca C YYETOM
BIUSHUS (PAKTOPOB

HaBbIKaMU
OpraHu3aluu u
[JIAHUPOBAHUS
JIeATEeIIbHOCTH
IpeAnpUITUIA

BHENIHEN U CepBHCa C YYETOM

BHYTPEHHEU Cpeibl BIIMSHUS (PAKTOPOB

MNPEITPUATHI BHENIHEN U

cepBuca BHYTPEHHEW CpeJbl
NPEIPUATHIA
cepBHCa
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7.3. TunoBbIe KOHTPOJIbHbIE 32/IaHUA WM HHbIe MATEPHAJIbl, HE00X0AUMbIe ISt
OLICHKHU 3HAHM, YMEHHUI, HABBIKOB M (UJIH) ONbITA AEeATEJIbHOCTH,
XapaKTepU3yIIHUX 3Tanbl JOPMHUPOBAHNUS KOMIIETEHIMH B Mpoiecce 0CBOEHUs
00pa3oBaTeJIbHOM MPOrPaMMBbI

OueHuBaHuE 3HAHWM, YMEHHM, HAaBBIKOB M (WJIM) ONbITA JEATEIbHOCTH,
XapaKTEPU3YIOMUX ITanbl (GOPMUPOBAHUS KOMIIETEHIIUN OCYIIECTBIIACTCA ITyTEM
MPOBEJEHUSI MPOUEAYpP TEKYIIEro KOHTPOJS M NPOMEKYTOYHOW aTTeCTAlMU B
cooTBeTcTBUM C [lon0KEHHMEM O TTPOMEKYTOUYHOM aTTECTAllUM U TEKYIIEM KOHTPOJE
BO Nell o1 21.01.2015.

IIpumep 3x3aMeHAIMOHHBIX OMJIETOB MPOMEXKYTOUHOM aTTeCTALlUU TI0
muciuiuinae «Opranu3aiys U IIaHUPOBaHUE S TENbHOCTH NPEPUSITHI CEpBUCA»

T'OCYJIAPCTBEHHBI UHCTUTYT SKOHOMHKHU, PUHAHCOB, IIPABA
_ M TEXHOJIOI'MU
KA®EJAPA HAITMOHAJIBHOU SKOHOMUKHN U OPTTAHU3AIINU ITPTTON3BOJACTBA

3K3AMEHAIII/IOHHI)II71 BWJIET Ne 1
[To quctumnnuua: Opra’Hu3zaiys ¥ IIaHUPOBAHUE ACSITEIbHOCTH NPEAPUATHIA
cepBuca
1. CucrteMa raaHOB MPEANPUATHS U TTOPSIIOK X peaTu3aiiu
2. Tlokazarenu 3¢HeKTUBHOCTH ACATEIBHOCTH MPEIPHUATHS CEpBHCa
3. 3agaua

3aB. kadeapoil CT.H.C., K.3.H. CenuBanoBa JI.A

I'OCYJAPCTBEHHBI MHCTUTYT SKOHOMUNKH, PUHAHCOB, IIPABA
_ M TEXHOJIOI'MH
KA®EJPA HAIIMOHAJIBHOU SKOHOMUKUN U OPTAHU3ALINU ITPTON3BOJACTBA

3K3AMEHAHHOHHLIﬁ BUMJIET Ne 2
[To mucrumuHa: OpraHu3aius ¥ IJIAaHUPOBAHKUE JACITSIbHOCTH MPEANPUATHIA
cepBHca

1. AccopTUMEHT yCIIyT U €ro 3JeMEHTHI
2. TlpuHIUNIBI OpraHU3alliy OIUIATHI TPY/Ia HA IPEIIPUITAN CEpBUCA
3. 3amaua
3aB. kadeapoil CT.H.C., K.3.H. CenuBanoBa JI.A

18




3amauya k Ousery Ne 1

1. Beipyuka oT peanuzaiuu ycnyr coctaBuia 800 TeIC.pyO., 3aTpaThl Ha
MPOU3BOJICTBO U peanm3ainto — 680TeIC.py0., NpUOBLIL OT peaTnu3alii UMYIIECTBA —
151BIC.py0., IPUOBLUIL OT BHEPEATU3AUOHHBIX onepaiuii — 14 Teic.py0., yOBITKH OT
cojaeprxkanusi oCHOBHOTO oHAa — 45 Thic.py0. Onpeaenute 0agaHCOBYIO MPUOBLTH U
PEHTa0EIbHOCTh OKa3aHUs YCIYT MPEANPUITHEM.

3amauya k Oustety Ne 2

Kelic-3ananue: [IpoBectu pacuer noTpeOHOCTH B IiepcoHalIe (Ha IpUMepe
NPEINPUATHS) U COCTaBUTH IUIAH-TPaQUK ONTUMHU3AIUHN YUCIEHHOCTH TPeX
nojipas/ieJIeHu (B CTOPOHY YBEIMUECHUS YUCIIEHHOCTH, YMEHBIIECHHS YUCIEHHOCTU U
M3MEHEHHSI KAUECTBEHHOT'O COCTaBa)

7.4. MeToauveckue MaTepHuaJIbl, ONpee/sIoIIHe NPOoLHeayPbl OLeHUBAHUS
3HAHWI, yMeHHIi, HABBIKOB WJIM OIBITA JAeATeJIbHOCTH, XapaKTepHu3ylolue
3Tanbl GopMHUPOBaHNUS KOMIIETEHM A

B TUD®IIT nnsa oneHku 3HAHWM, YMEHUH, HABBIKOB M (WIM) OIbITa
JESATSIILHOCTA ~ HMCIIOJIB3YeTCsl  OayuTbHO-peTHHTOBass cucreMa. [lox OaibHO-
PEUTUHIOBOM CUCTEMOM TOHHMMAETCA CHCTEMAa KOJWYECTBECHHOW OICHKH KadecTBa
ocsoeHusa OIl BO. Ilpu »3TOoM wu3yyaemas [OHUCLHMIUIMHA JACIHATCS Ha P
CaMOCTOSITENIbHBIX, JIOTUYECKH 3aBEPLICHHBIX Pa3/eioB (MOJIYJIEN) UIsl POBEICHHUS
110 HUM KOHTPOJbHBIX MEPOIPUSATHIA.

Texymmii KOHTPOJIb MpEACTaBIseT cOo00M TPOBEPKY YCBOCHUS y4EeOHOTO
Marepuajga  TEOPETUYECKOr0 M IPAKTHYECKOTO  XapakTepa,  PEryJsipHO
OCYIIECTBISIEMYI0 Ha MpOTSHKEHUMH cemecTpa. K 10CTOMHCTBaM JaHHOTO THUMA
OTHOCUTCSI €r0  CHUCTEMAaTHYHOCTb, HEIOCPEACTBEHHO KOPPEIUPYIOIIACS C
TpeOOBaHUEM MOCTOSTHHOTO M HEMPEPHIBHOIO MOHUTOPHMHra KadyecTBa OOydeHHs, a
TaK)K€ BO3MOXHOCTh OaJIJIbHO-PEUTHHIOBOM OLIEHKH yCIIeBaeMOCTH oOyuaromuxcs. K
OCHOBHBIM (hOpMaM TEKYIIET0 KOHTPOJS (TEKyIIeW aTTecTalii) MOXHO OTHECTH
YCTHBIN ONpOC, MMCbMEHHBIE 3aJaHUs, JIA0OpaTOPHBIE padOThI, KOHTPOJIbHBIE PAOOTHI.

[IpomexyTouHass arrecTanus, Kak IPaBWIO, OCYIUECTBIIETCS B KOHLE
CEeMeCcTpa M MOXKET 3aBepllaTh M3yYCHHE KaK OTIAEIbHON AWCIUIUIMHBI, TaK U €€
pazaena (pasnmenoB) /momynst (momynei). IlpoMmexxyTodnas aTTecTalusi MOMOTaeT
OLICHUTH 00Jiee KPYIHbIE COBOKYITHOCTH 3HAaHUN M YMEHHUM, B HEKOTOPBIX CIydasx —
naxe  (GOpMHpPOBAHHE  OMPEACTEHHBIX  MPOQPECCHOHATBHBIX  KOMIIETCHITHM.
JlocTOMHCTBA: TOMOTAeT OLEHUTH O0Jiee KPyIHbIE COBOKYIHOCTH 3HAHUN M YMEHUH,
B HEKOTOPBIX CIIydasx — Aake (popMUpOBaHUE OMPENEICHHBIX MPO(ECCHOHATBHBIX
koMmriereHui. OcHOBHAsE opMa :3k3aMeH. TeKyluid KOHTPOJIb U MPOMEKYTOUHAs
aTTecTalus TPATUIIMOHHO CIy>KaT OCHOBHBIM CPEJICTBOM OO€cTeueHus B y4eOHOM

mpoiecce «oOpaTHOM  CBA3W» MEXIy IMpenojaBareieM U o0ydaroluMmct,
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HEOOXOUMOM NJIsi CTUMYJIMPOBAHUS PaOdO0Thl O0O0YyYaIOIIUXCSI U COBEPILICHCTBOBAHUS
METO/IMKH TPEToaBaHus YUSOHBIX TUCIUTIINH.

[To pesynmpratam NOpOMEKYTOUHOW aTTECTAIMU CTYACHTY 3aCUUTHIBAECTCS
TPYJOEMKOCTh JUCIUTIIAHBI B 3a4CTHBIX SIMHUIIAX, BBICTABIISICTCS
nuddepeHmpoBaHHas OIICHKA B MIPUHATON By3€ CHUCTEME OAJIOB, XapaKTEePU3YIOIIast
Ka4yeCTBO OCBOECHHUS CTYJICHTOM 3HAHUM, YMEHUW U HABBIKOB I10 3TOW JUCLUUIUINHE.

YPOBHUM OCBOEHUSA JNCHUIIJIMHBbI

MuHUMaTbHBIN OcHoBHOI IIponBunyTHIN
bannv 55-69 70-84 85-100
Oyenka 3 4 5

Ouenka 5 («oTam4HO», 85-100 6ay10B) cTaBUTCS OOYydarOMIUMCS, KOTOPbIE
P OTBETE:

oOHaApyXMBAaIOT BCECTOPOHHEE CHCTeMaTHueckoe U TIyOoKkoe 3HaHue
IPOrpaMMHOTO MaTepuana;

JEMOHCTPUPYIOT 3HAHHE COBPEMEHHOM y4eOHOM 1 HAyYHOU JIUTEPATYypPHI;
CHOCOOHBI ~ TBOPUECKH  IPUMEHATH 3HAHME TEOPUM K  PELICHUIO
nmpodhecCHOHATBHBIX 3a/1a9;

BIIQ/ICIOT MOHATUWHBIM alapaToM;

JEMOHCTPUPYIOT CIIOCOOHOCTh K aHajJu3y M COIOCTAaBJICHUIO PA3TMYHBIX
MO/IXO/IOB K PEIICHUIO 3asBICHHON B OUeTe MpOOIeMaTHKH;

MOATBEPKIAIOT TEOPETUYECKUE MOCTYJIAThI npUMepamu u3
MIPABOIIPUMEHUTEIBHON MTPAKTHKH.

Ouenka 4 («xopomo», 70-84 6asu1a) cTaBUTCs 00y4arOLUMCs, KOTOpbIE IIPU
OTBETE:

0OHapy>KHUBAIOT TBEPI0€ 3HAHUE MPOTPAMMHOTO MaTepuana;

YCBOWJIM OCHOBHYIO U Hau0OO0JIe€ 3HAYMMYI0 IONOJHUTENBHYIO JINTEPATYPY;
CIIOCOOHBI IPUMEHSITh 3HAHUE TEOPUH K PEIICHUI0 3a/1a4 MPOo(EeCCHOHAIBHOTO
XapakTepa;

JOIYCKAIOT OTJENbHbBIE TIOTPEIIHOCTH U HETOUHOCTHU TIPU OTBETE.

Orenka 3 («y/10BJIETBOPUTEIBHO», 55-69 6a/I0B) cTaBUTCA O0yYaronumcs,

KOTOpBIE MPU OTBETE:

B OCHOBHOM 3HAIOT MPOTPaMMHBIA MaTepuan B 00bEME, HEOOXOIUMOM IS
MpeACTOoSAIICH paboThI 10 Tpodeccuu;

B 1LI€JIOM YCBOWJIA OCHOBHYIO JIUTEPATYPY;

JIOTTYCKAIOT OT/ENIbHBIE TIOTPEIIHOCTH B OTBETE HAa BOMPOCHI.

Orenka 2 («HeyI10BJeTBOPUTEIbHO», 0-54 6ajuia) cTaBUTCsS 00yUaronumcs,

KOTOpBIE MPU OTBETE:

0OHapy>KUBAIOT 3HAYUTEIbHBIE MPOOEIHI B 3HAHUSIX OCHOBHOTO MPOTPAMMHOTO
MaTepuana;

JOITY CKAIOT MPUHITUITHATIHHBIE OITUOKH B OTBETE HA BOIIPOCHI,

JEMOHCTPUPYIOT HE3HaHWE TEOpPHUH W TPAKTHKA TpodeccruoHanbHOU
TESTEHHOCTH.

OcHoBaHuEM JJIs1 HEJOMYCKA K DK3aMEHY SABIISETCA TO, YTO OOYyYaroIIUiics BO

BpeMs ceMecTpa He HaOpajl yCTaHOBJIEHHOI'O MUHUMYyMa 0alljioB — 55 Gaios.
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8. IlepeyeHb OCHOBHOM ¥ I0MOJTHUTEIbHON Y4eOHOM JTUTEPATYPbI, HE00X0AMMOI

1.

AJIA OCBOCHHUA JUCHUITJINHbBI (MOHy.]'[ﬂ)

a) HOPMaTHBHbIE MPABOBbIE AKTHI

1. «'paxnanckuii konekc Poccuiickoit @enepaunu (4acTb mepBas)» OT
30.11.1994 N 51-®3 // "Cobpanue 3akoHomaTenbctBa PD", 05.12.1994, N
32, ct. 3301.

2. «Hanorosesiit koaekc Poccuiickoit @eneparmu (dacts BTopas)» ot 05.08.2000
N 117-®3//Cobpanue 3akoHonarenpcTBa PO", 07.08.2000, N 32, ct. 3340.

3. Tpynosoit kogekc Poccuiickoit deneparmu” ot 30.12.2001 N 197-®3 (¢ uzm.
u gom., Bcrynm. B cuiny ¢ 01.10.2017)// "Poccuiickas razera", N 256,
31.12.2001

0) ocHOBHAs JTUTepaTypa:
Bunorpagosa M. B. Bunorpagosa, M. B. Opranuszauus H IJIaHUPOBAaHHE

NEeSTENBHOCTHU MIPEANPUATUI chepbl cepBuca [DIeKTpoHHBIN pecypc]: YueOHoe
nocobue / M. B. Bunorpanosa, 3. W. [lanuna. - 8-¢ u3n., nmepepad. u gom. - M.:
N3narenscko-Toprosas kopnopauus «/amkos u K°», 2014. - 448 ¢

http://znanium.com/bookread2.php?book=511993
byxankos M. U. [InanupoBanue Ha npeanpusituu: Yueonuk / M.U. byxankos.

- 4-e u3x., ucnp. u gon. - M.: HUIl UH®PA-M, 2015. - 411 c. - (Boiciiee
obpazoBanue: bakanaBpuar)
http://znanium.com/bookread2.php?book=426964

B) JONOJIHUTEJIbHAS JIUTepaTypa:

1. T'opuocraecea JK.B. Opranuzanmss ¥ [UIAHUPOBAHUE  JEATEIBbHOCTU
npeanpusaTuii  cepsuca: ydeOHoe mocodbue / JK.B. Topnocraea, E.B.
Hysanckas, E.C. Anexuna. - Poctos v//]: ®ennkc, 2016.-317 c.

2. Pynenxo JI. I'. TlnanupoBanue W MPOEKTUPOBAHUE OpTaHU3ALUN: YUEOHHMK

st 6akanaspos/JI.I'.Pynenko - M.: Jlamkos u K, 2016. - 240 c. - (YueOHble
u3aaHus 11 O0akanaBpoB) http:/znanium.com/bookread2.php?book=515756

3. SukoBckas B. B.IlnanupoBanne Ha mpeanpustuun : ydebnuk / B.B.
SAukoBckas. — M. : MH®OPA-M, 2017. — 425 c. + Jlon. MaTrepuassbl
[DnekTponnblid pecypc; _Pexum g0 crtyna  h ttp ://w ww .zn an iu m.co

(Bricuiee oOpa3oBanue: bakanaBpuar).

4. JlutBunona T. H. IlnanupoBanue Ha npeAnpusaTud (B OpraHU3aluu) : yueo.
nocooue / T.H.JlurBunoa, M.A. Mopozosa, E.I'.IlonkoBa. — M.
NH®PA-M, 2018. — 156 c. — (Bricmiee oOpa3oBanue: bakanaspuar).

http://znanium.com/bookread2.php?book=924705#

5.KazakeBuu, T.A. Opranuzanys 1 IIaHUPOBAHUE AEATEIBHOCTH MPEANPHUITHIA
cepBuca : yueb.mocooue st By3oB / T. A. KazakeBuu. - 2-e uzn., gom. - M. :
FOpaiir, 2017. - 186 c.

6.[lnanupoBanne Ha npeanpusTuu: ydeOHoe mocobue / E.C. Baiic,

B.M. Bacunsuosa, T.A. Baiic, B.C. BacuibsioB. — Mocksa : KnoPyc, 2016.
— 336 c. https://www.book.ru/book/920696
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http://www.consultant.ru/document/cons_doc_LAW_5142/
http://www.consultant.ru/document/cons_doc_LAW_5142/
http://www.consultant.ru/document/cons_doc_LAW_5142/
http://znanium.com/catalog.php?item=goextsearch&title=%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F%20%D0%B8%20%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5%20%D0%B4%D0%B5%D1%8F%D1%82%D0%B5%D0%BB%D1%8C%D0%BD%D0%BE%D1%81%D1%82%D0%B8%20%D0%B2%20%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B5&school=3&years=2011%2C2012%2C2013%2C2014#none
http://znanium.com/bookread2.php?book=511993
http://znanium.com/catalog.php?item=goextsearch&title=%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5%20%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D0%B9%20%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B0&school=5&years=2014-2018#none
http://znanium.com/bookread2.php
http://znanium.com/catalog.php?item=goextsearch&title=%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F+%D0%B8+%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5+%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D0%B9+%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B0&title=%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F%20%D0%B8%20%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5%20%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D0%B9%20%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B0&school=5&years=2014-2018&page=2#none
http://znanium.com/bookread2.php?book=515756
http://znanium.com/catalog.php?item=goextsearch&title=%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F+%D0%B8+%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5+%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D0%B9+%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B0&title=%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F%20%D0%B8%20%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5%20%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D0%B9%20%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B0&school=5&years=2014-2018&page=3#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F+%D0%B8+%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5+%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D0%B9+%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B0&title=%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F%20%D0%B8%20%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5%20%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D0%B9%20%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B0&school=5&years=2014-2018&page=3#none
http://znanium.com/bookread2.php?book=924705
https://www.book.ru/book/920696

9. Ilepeuensb pecypcoB HHGOPMAIMOHHO-TEJIEKOMMYHHUKANIMOHHOM CeTH
«HHTEpHET», HEOOXOAUMBIX /1JIs1 OCBOCHUS JUCHUIIIUHBI (MOLYJI51)

1. Odunmaneueiii  caiit  @enepanpHOil  CiyKObl ~ TOCYIapPCTBEHHOM
CTaTUCTUKU. [DnekTpoHHbIil pecypc]. URL: http:/www.gks.ru
2. Odunuanbupiii cait kommanuu KoHCynbTaHT miitoC. [DIEKTPOHHBIN

pecypc]. URL: http://www.consultant.ru/
3. Odunuansueiii caift Ilpesuaenrta PO. [Dnextponusiit pecypc]. URL:
http://www kremlin.ru

4. Odunmaneueiii  caiit  [IpaButensctBa  Poccuiickoit  denepanuu.
[QnexTponHblid pecypc]. URL:www.government.ru

5. Odunmanehsiii caift 'ocynapctennoit Jymsl Poccuiickoii denepanuu.
[Dnextponnslii pecypc]. URL:www.duma.gov.ru.

6. Odummanpaerii  cait  AgMuaHcTpanmu  JIeHWHTrpaackol  oOnacTu.

[Dnextponnsiii pecype]. URL: http://www.lenobl.ru.

10. MeToanueckue ykazanus JAJisi 00y4arommXxcsl M0 OCBOEHUIO TN CHUIIIHHBI
(Momyast)

CamocTosiTenpHas MOArOTOBKA 00YyYarOIIMXCA MPOBOAUTCS ISl YIUIyOJICHUS U
3aKpeIyiCHUs] 3HaHWM, TMOJYYEHHBIX Ha JEKIMSIX M JPYTUX BUAAX 3aHATHH, IJif
BBIPAOOTKM HAaBBIKOB CAMOCTOSITEIBHOIO IPUMEHEHUS] HOBBIX, JOMOJIHUTEIbHBIX
3HAHUW M TOATOTOBKM K IMPEACTOSIINM Y4YeOHBIM 3aHATHUAM, 3a4ETy, SK3aMEHY,
3aIUTe KypCcOBOM pabOTHI.

BaxxHBIM yCIIOBHEM YCTEUIHOTO M3YYEHUS NUCHUILIIUHBI SIBISICTCS] TIOCEIICHUE
nekuuid. [lox mocemenneM noapazymeBaercsi He opMa MACCUBHOTO MPUCYTCTBUS, A
aKTHBHAas paboTa MO M3yYEHHIO HOBOro marepuana. [loaroroBka K JIEKIUMOHHBIM
3aHATHSAM BKJIIOYAeT B ce0s aHanu3 MpeajaraéMblX JUisi U3Y4YEHHUs BOIPOCOB,
U3YYCHUC HOPMATHBHBIX HCTOYHHUKOB W YYEOHOW M HAy4YHOW JIUTEpaTyphl IO
paccMaTpMBacMBIM BOIPOCaM JIEKIMH. B mpolecce JIeKIMU 0O0YyYarOMIMHCS MOXKET
3a/1aBaTh YTOYHSIOUIME BOIPOCHI, OCYIIECTBUTh B3aUMOCBSI3b HOBOI'O Marepuala c
y’K€ U3y4EHHBIM, IOATOTOBUTH 0a3y /it 93PPEKTUBHOTO UCIIOIH30BAHUS TTOTYICHHBIX
3HaHWUM, OOJIETYUTh TMOJATOTOBKY K TIPAKTHYECKOMY 3aHATHIO. O(PQPEKTUBHBIM
crocoOoM  (puKcanuu JIGKIIMOHHOTO Marepuayia SBJIAETCS KOHCIEKTHPOBAHUE,
MpeCTaBIsAoNIee cCOO0M HE TONBKO (PUKCAIMIO BAXKHEUILIMX MOMEHTOB JIEKLIUU, HO U
yKa3aHHe MPUMEPOB ISl IOHUMAaHUS TOTO WK HHOTO TEOPETUUECKOrO MaTepHalia.

[Ipu moAaroToBKe K MPaKTUYECKOMY 3aHITHIO HEOOXOIUMO HCIIOJIh30BATh
KOHCIIEKTUPOBAHHBIC MaTepuaibl JICKIUH, y4eOHyl0 W Hay4dHYIO JUTEpaTypy.
[ToaroroBka OTBETOB IO BBIHOCUMBIM Ha OOCYXKJIEHHE BOIPOCAM MPAKTHUYECKOTO
3aHATHSI BKJIIOYAaeT B ce0d HE TOJIbKO MPOYTEHHE MaTepualia, HO U €ro aHalu3 U
KpUTHUYECKYIO OlleHKYy. OOyyaromniemMycs CleAyeT BbIIBUTh MaJOU3YYEHHBIEC aCIEKThI
paccMaTpUBaEMBbIX BOMPOCOB, MPOSBUTh MHULIMATUBY MPU MOATOTOBKE COOOLICHUH U
noknanoB. Ilpm moAroroBke coOOIIEHWH © JOKJIAJ0B HEOOXOJUMO YUWUTHIBAThH
BPEMEHHOE OTPaHWYCHHE BPEMEHM H3JIOKEHHs MOATOTOBICHHOTO MaTepuana (He
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oonee 20 MunyTt). M3noxeHue cooOIIeHHS] WU JOKIada MPOU3BOAUTCS B (opme
pacckaza, a He uTeHust ¢ jucrta. [locne cooluieHuss uiau OKiIana oO0y4aromuiics
JOJKEH OBITh TOTOB OTBETUTH HAa YTOYHSIIOIINE BOIIPOCHI Ay AUTOPHUH.

[Ipyu mnoAroToBke K MPAKTUUYECKUM 3aHATHSAMH, 3a4€Ty U IK3aMEHY
PEKOMEHIyETCSl  CUCTEMATU3MPOBaTh 3HaAHWs, H300paxkas HUX B  TaOIMYHOM,
rpau4eckoM WJIM CXEMaTHYHOM BHJIE. DTO TO3BOJUT YCTAHOBUTH B3aUMOCBSA3b
U3y4aeMbIX SIBIICHUH, YIPOCTUT 3a/lauy 3allOMUHAHKs MaTepuaia, 0OJIEryuT MPOLece
MPAKTUYECKOTO MPUMEHEHUS TOJTyYCHHBIX 3HAHUM.

3amadell MpakKTUYECKUX 3aHSATUHN ABIISIETCS BHIpAOOTKA YMEHHs MCIOJIb30BaTh
TEOPETUYECKUE 3HAHMS, MPOSBUTh HAIUYUE TMPAKTHUECKUX HABBIKOB aHallM3a
IOPDUINYECKUX  JIOKYMEHTOB, CTATUCTHUUECKUX JaHHbIX. [Ipm moAroToBke K
NPAKTUYECKOMY 3aHATUIO CJEeAyeT 3a0JlarOBPEMEHHOTO O0€CleYuTh Haaudue
HEOOXOAMMO [UIsl JaHHOTO 3aHATHS HOPMATHBHOTO Marepuaja, CaMOCTOSTENbHO
MOBTOPUTH PAHEE U3YUECHHBIE TEMBI.

JIJisl yCTeIHOTO OCBOCHMSI JUCIUIUIMHBI BaKHBIM SIBJISIETCSI YMEHHE paboTaTh ¢
TEpMHUHAMU U X omnpeaeneHusMu. s pabotel ¢ TepMuHOnoruen 3¢ QGeKTUBHBIM
SBJIAECTCA UCTIOJIb30BAaHUE KaK YUeOHOUM 1 HayYHOU JIUTEPATyphl, TaK U CIOBApPEH.

PaGoTta ¢ TepMHHaAMH MOXKET OCYIIECTBISIThCS Kak B (POpME COCTaBICHHUS

COOCTBEHHBIX TEMATHUYECKUX CIIOBAPUKOB [JIsi yAOOCTBA M CKOPOCTH TIOMCKa
HeoOxomumoro TepmuHa. C  3TOM Membl0  HEOOXOAWMMO  KaXABIM  HOBBIU
BCTPEYAIOIIMIACS TEPMHH 3alKMChIBATh U BO BpPEMs MOATOTOBKM K CEMHUHAPCKUM U
NPAKTUYECKUM 3aHITHSIM YKa3blBaTh COOTBETCTBYIOIIEE olpeaenacHue. B ciyuae
BO3HUKHOBEHHSI CJIOKHOCTH BBIOOpa OMpeeNieHHs U3 UMEIOLIerocsi 00beMa B paMKax
HAy4YHOTO 3HaHHWS HEOoOXOJHMMO 3a/laBaTh BOIMPOCHI MPENOJABATENI0 B pPaMKax
JIEKIIMOHHBIX U MPAKTUYECKUX 3aHATUH.

U nrepaktuBHble GO _ POBEIACHHS 3aHATUH MO TUCIUTIUINHE « Opeanusayus
U NIAGHUpOBaHUe OeAmeNbHOCMU NpPeOnpusmull  cepeucay BKIIOYAIOT B ceOs
CJIETyIOUTNE BUIbI 3aHATUM:

- UHMmepaxkmueHvle  JeKyuu  TPEANOoiaraloT  MCHOJb30BAaHUE  METOJA
npoOieMHoro usnoxeHus. [lpu Takom moaxode JEKIMsl CTaHOBUTCS MOXO0XKEW Ha
JUAJIOT, TIPENOJIaBaHUe HUMUTHUPYET MCCIEI0BATEIIbCKUN MpoIecC (BBIABUTAIOTCS
MEePBOHAYATFHO HECKOJIBKO KIFOUEBBIX TOCTYJIATOB MO TEME JICKIIUH, H3JI0KCHHE
BBICTPAMBAETCSI TIO MPUHIHUITY CAMOCTOSATEIBHOTO aHaJIn3a U 0000IIEHNSs CTYJEHTaMH1
y4eOHOTO MaTepuasna). ITa METOJMKa TMO3BOJISET 3aMHTEPECOBATh CTYJCHTA, BOBIICYE
ero B mnpouecc oOyueHus. lIpoTuBopeunsi HaydyHOTO TMO3HAHUS PACKPBIBAIOTCS
MOCPEJICTBOM MOCTAaHOBKU IpoOsieMbl. YueOHas mpodsieMa U npoOsieMHas CUTYallUs
SBJIAIOTCS. OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTaMH MPOOJIEMHOTO0 OO0y4YeHUsI.
[lepen HavasioM M3yuyeHUs! OMPEIECIICHHON TeMbl Kypca CTaBUTCS MEpe] CTyJACHTaMM
npoOJIeMHBIA BOMPOC WM JAaeTca npobiemHoe 3agaHue. CTUMYIupys paspelieHue
npoOJeMbl, TpenoAaBaTellb CHUMAET TMPOTUBOPEUYUS MEXIy HMCIOIMIMMCS €e
MOHUMAaHUEM U TPEOYEeMbIMU OT CTYJICHTa 3HAaHUSAMU. DPPEKTUBHOCTH TAKOTO METO/1a
B TOM, 4YTO OTJAEJbHBIE MPOOJEMbl MOTYT MOJHUMATHCA CaMUMH CTYACHTAMH.
['maBHBIN ycmex JaHHOTO METOJa B TOM, YTO MHpenojaBaTesib J10OMBAaeTCsl OT
ayJIMTOPUN «CAMOCTOSITEIILHOTO PEIICHUS» MOCTAaBICHHON TpoOmeMbl. Opranu3amus
npoOieMHOro  oOy4YeHHUs MPEACTaBIAETCd  JOCTAaTOYHO  CIOKHOW,  Tpelyer
3HAUYUTEIIFHOW MOATOTOBKHU JiekTopa. OMHAKO HA HAYaJIbHOM STale MCTHOJIb30BAHUS
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ATOT0 METOJa €ro MOXHO BHEAPSATh B CTPYKTYpPY TOTOBBIX, paHee pa3pabOTaHHBIX
JIEKUWW, MPAKTUYECKNX 3aHATUN KaK JOTOJHEHUE.

- aHamuz cumyayuti (Ketic-mMemood) — TEXHUKA OOy4EeHHs, HCIOJb3YIOIIas
OMHCaHWe pealbHbIX curyanuil. OOydJaromuecss OJDKHBI —TMPOaHAIM3UPOBATH
CUTYallMI0, pa3o0paTbCsi B CYTHU MpOOJEM, MPEIOKUTh BO3MOXHBIE PEIICHUS U
BBIOpATh JIydlllee U3 HUX. B OCHOBE MeTO/1a KOHKPETHBIX CUTYalUd JICKUT OMHCAHHE
KOHKPETHOHN Mpo(heCCHOHANBHON NEeSTENLHOCTU WM 3MOLMOHAIBHO-TTOBEACHYECKUX
aCIIEKTOB B3anMOAeUCTBUA Mroaeu. [Ipu n3ydeHnn KOHKpPETHON CUTYalluH, U aHAJIU3E
KOHKPETHOTO IMpHMepa CTYIEHT IOJDKEH BXXHUTbCA B KOHKpPETHBIE OOCTOSITENIbCTBA,
MOHATh CUTYalMIO, OIICHUTh OOCTAaHOBKY, OMPENIEINTh, €CTh JU B HEM mpobiemMa u B
yeM ee cyTb. Ormpenenuts CBOIO pOJIb B pEUICHUH NpoOieMbl U BBIPAOOTATH
11e7eco00pa3HyIO JIMHHUIO TTOBEICHNS.

[IpenogaBaHue AUCUUIUIMHBI OCYIIECTBIAETCS B (JOpME KypCOB, COCTaBICHHBIX
Ha OCHOBE PE3yJIbTATOB HAYYHBIX MCCIIEIOBAHUM, TPOBOJUMBIX OpPraHU3AIMEH, B TOM
YHCJIE C YYETOM PErHOHAIBHBIX OCOOEHHOCTEW MPO(PECCHOHATIBLHON NeATEIbHOCTU
BBIIIYCKHUKOB U IOTpEOHOCTEN pabOTOIaTENEH.

OrneHOUHBIE U METOJMYECKHE MaTepuasbl Mo AUCHUIUIMHE «Opeanusayus u
naaHuposanue oesmenbHocmu npeonpuamuil cepsucay npeacrapiensl B GOMM.

[Ipy mOArOTOBKE K MPOMEKYTOUYHOMY WM MTOTOBOMY TECTHPOBAHUIO
HEOOXOUMO HW3YYUTh TEOPETHUYECKUN U TpakTUIecKuid Marepuasn. OTKpBIThIC
TECTOBBbIC 3ajaHusl (0€3 BapHMAHTOB OTBETOB) BBISABISIOT 3HAHUE COOTBETCTBYIOIIMX
HOPMATHUBHBIX WIN y4E€OHBIX MOJIOKEHUN. 3aKPBIThIE TECTOBbIC 3aaHUs (C MEePEUHEM
BO3MOXKHBIX BapHaHTOB OTBETOB, CPEIU KOTOPBIX XOTS OBl OJWH OTBET SIBJISETCS
HEBEPHBIM) 00ECIIEUHBAIOT CTPYKTYPHOCTh MBIIIJICHHS, BBIHYKICHHOTO BBIOPATh W3
MPEATI0KEHHBIX BapUAaHTOB OTBET BCE MPaBWIbHBIC BApUAHTHI. TECTOBBIC 3aJaHUS HA
YCTAHOBJIEHUSI COOTBETCTBUSl MOJPAa3yMEBAIOT HEOOXOAMMOCTh TMPOSIBJICHUSI HE
TOJIBKO 3HaHMA Y4e€OHOro MaTepuala, HO U YMEHHUs MPUMEHSATH MpaBuia (GopMalibHOM
noruku. TecToBble 3aJaHus Ha YHNOPAJIOYECHUE HANpaBIE€Hbl Ha YCTAaHOBIICHUE
JIOTUYECKON  MOCJHEeNOBAaTENbHOCTH  pacCMaTpUBAEMbIX  SIBICHUH  (BpEMEHHU
CYILLIECTBOBAaHUSI SIBJIEHUI, PACIHOJIOKEHHUSI CTPYKTYPHBIX JJIEMEHTOB MPABOBBIX
JIOKYMEHTOB H T.IL.).

O} dexTUBHBIM CIIOCOOOM ISl TOATOTOBKU K TECTUPOBAHMIO SIBISIETCS paboTa
oOydJaromierocsi MO PEHICHUI0 TECTOBBIX 3a/JlaHWi, TPEIOCTABICHHBIX IS
camMoCTOsITeIbHOU paboThl. Takke MpU TOATOTOBKE K Takol (opme KOHTPOJIs
3HAHWUM, KaK pEIICHHE TECTOBBIX 3aJaHHil, CIEQYET CAMOCTOSITEIbHO MONBITAThCS
npopaboTaTh paccMaTpuBaeMble B AWCIMILIMHE BOMPOCHI B (popme cocTaBieHUs
TECTOBBIX 3aJIaHUH.

[Ipu mOAroTOBKE K 3K3aMEHY CJIEyeT UMETh B BHUJy, UTO JK3aMEH SIBISETCS
UTOrOBOM (hOPMOI KOHTPOJISI 10 U3YUYEHUIO TaHHOM YUEOHOW NUCUUIUIMHBIL. DK3aMeH
[0JIpa3yMeBacT MaKCUMAaJIbHY IO KOHIIEHTPALIHUIO 3HAHUU u YMEHUU,
MPEANoararyX MoJHOE U3yYeHHE MaTepraia JUCIUILUINHBIL.

DK3aMEH MOXKHO TMPOBOJUTH Kak B (¢opMe coOeceoBaHUs, Tak U B (opme
TECTUPOBAHMSI.

Pemenne mnpenojgaBarenss 00 MTOrOBOM aTTeCTallMd MPUHUMAETCS 10
pe3yibTaTaM BCEro co0ecelloBaHHs Ha OCHOBE TOJHOTHI M JIOCTOBEPHOCTH
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U3JIOKEHHOTO OTBE€Ta M MPOSBICHHBIX YMEHUW IIPAKTUYECKOTO IIPUMEHEHHUs
TEOPETUYECKUX 3HAHUM.

DK3aMeH MOXET ObITh MpoBeleH B (GopMe UTOTOBOTO TecTUpoBaHUSA. B aTom
Clly4dae CleqyeT MaKCUMaJIbHO CKOHLEHTPUPOBATh JJI PELICHUs TECTOBBIX 3aJaHUM,
OTBEYAsi MAKCUMAJIbHO TOYHO M MOJIHO B CTPOTO YCTAHOBJICHHBIX IPEEIaX BPEMEHH.
Pemenne mnpenonaBatenss 00 HMTOTOBOM OLIEHKE NPUHUMAETCAd IO pe3yjbTaTram
IIPOBEPKHU PELIEHUM TECTA, B 3aBUCUMOCTH OT LIKaJbl OLEHKHU.

B nporuecce paboThl ¢ HOpMATUBHBIMH UCTOYHUKAMHU HEOOXOIUMO YUUTHIBATH,
YTO IPABOBBIE SIBJICHUs CYILIECTBYIOT HE B CTaTHUYECKOM, a B JMHAMUYECKOM psJe.
[ToaToMy HEOOXOIMMO BHUMATEIBHO CIEAUTH 3a TEM, YTOOBI HCHOIb3yEMbIC
VMCTOYHUKHA OTpakaJu IPABOBYIK IEHCTBUTEIBHOCTb, a HE TOJBKO HCTOPUYECKYIO
PETPOCIIEKTUBY.

Pabota ¢ nmeyaTHbIMU U3JAHUSMH ISl O0YYarOIIerocs MOXKET ObITh CBSI3aHA C
TPYJIHOCTSIMHU B 00JaCTH JOCTyMa K COBPEMEHHON Hay4dHOI MedaTtHo#l auteparype. B
CBSI3U C PAa3BUTHEM HAyYHO-TEXHHUYECKOI'O IPOrpecca B TAKOW CUTyallMM HaJICKUT
BOCIIOJIb30BAThCSl MAaTepUaIaMU, HAXOJSALUIUMUCSA B OTKPBITOM J0CTyIle ceTH Internet.
Takke HEOOXOAMMO YYUTHIBAThH, YTO MO COCTOSHUIO HA CETOIHSIIHUNA JI€Hb MHOTHE
CIIPaBOYHBIE IIPABOBBIE CUCTEMBI COACPKAT HE TOJIBKO TEKCT HOPMATUBHBIX AKTOB, HO
U Hay4dHble CTaTbU MO pa3nuyHbiM Bompocam (Hanpumep, CIIC «KoHcynbrant

[Tmroc»). OmHOBpEMEHHO cliemyeT oOpaTUTh CBO€ BHHMAHHE HA ITyOJIMYHBIC
OUONIMOTEKH, MPENOCTABISAIONINE BO3MOKHOCTh JOCTYIA K JJICKTPOHHBIM BEPCHSIM
[I€YaTHBIX UCTOYHUKOB.

B CHJ1y KPAaTKOBPECMCHHOCTHU H3YUCHUA Yy 3HAUUTCIBHOTO oo0beMa I[aHHOI>'I
y4eOHOM JUCIUIUIMHBI Kadeapa HACTOATENbHO PEKOMEHIYET CUCTEMATHYECKH, a HE
AMU30MYECKH paboTaTh HAJ U3yUYCHHUEM Kypca.

Memo Ou yecku e yka 3aHusi N0 Han u ca HUKO Kyp co 80U _pa 60 nul

KypcoBas pabora mno gucuurmimHe "OpraHuzanuss Y IUIAaHUPOBAHUE
JEATEIIbHOCTA NPEANPUITHI cepBUCA” ABIISIETCS CaMOCTOSITEIBHBIM HCCIIEIOBAHUEM
ompeieiecHHOW TeMbl B pyclie mporpaMMbl Kypca. [Ipu BbIMOTHEHHH pabOTHI
CTYIEHTBl  JOJDKHBI ~ O3HAKOMMUTBCS C  COBPEMEHHBIMM  TEOPETUYECCKUMH
MPEACTABICHUSMU 10 JTaHHOM TpPOOJeMaTHKE, a TaKXKe C MPAKTUYECKOW CTOPOHOM
HCCIIElyEMOT'0 BOIIPOCa.

KypcoBas pabota coueraer B ceOe uccienoBaTesbckue U yueOHble 3anaun. [Ipu
BBITIOJTHEHUU JTHX PA0OT CTYACHT MOJDKEH NPHOOpEeCcTH HE TOJBKO TIIyOOKHE U
MIPOYHBIE 3HAHUS M0 N30paHHOU TEME, HO U BhIPA0OTaTh Psijl BAXKHBIX YMEHUIL:

- yYMEHHe MpaBWIbHO MOA00paTh JIMTEPATYPy MO BHIOPAHHOU TEME;

- yYMEHHMe aHaJIM3HpOBaTh W 0000IIATh JaHHbIE Y4eOHOH M HaydyHOW JHUTEpaTyphbl,
poOJIEMHO H3JIaraTb TCOPETUIECKUN MaTepual;

- YMEHHE BBICTPaNUBATh JIOTUKY U3JI0XKECHHUS;

- yMeHHMe cucTeMaru3upoBaTh LU(POBbIE HaHHblE B TabmuIax, rpapukax c
HEOOXOAMMBIM aHaJTU30M, 0000LIEHUEM U BBISBICHMEM TE€HACHIUI pa3BUTHUS;

- YMEHHE JeNaTh apryMEHTHpPOBAHHBIE BBIBOJBI, OOOCHOBAHHbBIE NMPEAJIOKEHUS U
pPEKOMEHIAIHH.

OO6muMu TpeOOBaHUSIMHU K KypCOBOI paboTe SBIISIOTCS:
- 1IeJieBasi HaMpaBJIeHHOCTb;
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- YETKOCTb CTPYKTYpBHI;
- JIOTWYecKas MOCJIeJ0BaTeIbHOCTh U3JI0KEHUSI MaTepuaa;
- TOJHOTA U3JI0’KEHUS BOTIPOCOB;
- yOeauTeNbHOCTh apTyMEHTALIMU U YETKOCTh (POPMYIIUPOBOK;
- KOHKPETHOCTb U3JI0KEHUS PEe3yJIbTaTOB PadOThI;
- JI0Ka3aTeJbHOCTb BBIBOJ/IOB;
- rpaMOTHOE O(OPMIIEHHS B COOTBETCTBUU C TPEOOBAHHUSIMH CTAaHIAPTOB.
Tema kypcoBoil paboThl BbIOMpaeTcs W3 NPEUIOKEHHOTO MpernojaBaTesieM

ciucka. OCHOBHOH KPUTEPUl — Hay4dHbIE M NPAKTHUYECKUE HWHTEPECH CTYJCHTA.
®opMyITHPOBKY TEMBI MOKHO CKOPPEKTHUPOBATh MIIH BBIOPATH IPYTYIO TEMY B paMKax
Kypca, HO TOJBKO 10 COTIIACOBAHUIO C TIPETOIaBaATEIIEM.

Hcxons w3 BBIOpAaHHOH TEMbI, CTYIACHT CaMOCTOSITEILHO COCTABJIACT IUIaH
paboTBl C y4yeToM TpeOOBaHMH K €€ CTpyKType. B cilydae 3aTpyaHeHHU TpH
COCTaBJICHHH IUTAHA CTYJICHTY CJIEIyeT MPOKOHCYJIBTHPOBATHCSA Yy MpPETojaBaTels.
[lepBoHayanbHBId TUIAH MOXXET YTOUYHSTHCS, KOPPEKTHUPOBAaThCi. OKOHUYATENbHBIH
TUTaH COCTABJISICTCS TIOCTIC M3YYCHHUS JINTEPATYPHBIX NCTOYHUKOB. B TekcTe KypcoBoii
paboThl OKOHYATEJIBHBIN IJ1aH npeacTaBisiercs kak «CoaepkaHuey.

Tpebosanus k codeparcaruio pabomol

Conepkanne KypcOBOW palOTHI JTOMKHO TOJTHOCTBIO PACKPHIBATh BBEIOPAHHYIO
TeMy ¥ UMeTh 00beM 25-30 cTpaHUI] ME€YaTHOTO TEKCTA.

CTtpykTypa KypcoBOW pabOTHI BKJIIOUAET B ceOs BBEICHUE, OCHOBHYIO YacCTh,

3aKJIIOYEHUE, CIMCOK JIUTEPaTyphbl, TMPWIOKEHUS (IpU HEOOXOAMMOCTH MX
BKJIIOUEHUS B paloTy).

Bo BBeaeHum paercs OOOCHOBAaHME aKTyaJIbHOCTH TEMBl MCCIIEI0BaHUS,
YKa3bIBAIOTCSl LENb M 3aJa4d paldOThl, UCXOJIHBIE AHHBIE, HCIIOJIIb3YEMbIE METO/bI
UCCIIEZIOBAHUS.

OcHOoBHass 4acThb pabOTBHl JOJDKHA BKIIOYaTh TPU TJIABbl C IIOATJIABAMH,
pacKpbIBalOIIMMH  Ha3BaHME COOTBETCTBYIOIIMX TIJaB. B  OCHOBHOM d4acTH
HEOOXOJIUMO PACKPBITh TEOPETUKO-METOI0OIOTHYECKHE, a TAK)KE MPABOBBIC ACIEKTHI
U3y4aeMoro Bompoca. TeopeTHueckuid MaTepuan JOJDKEH COIMPOBOXKIATHCS
npUMepaMu W3 MPaKTHUKU (3TOMY MOXET OBITh IOCBSIEHA OTAENbHAs TIJaBa).
HeoOxogumo  mpuBEeCTM M MPOAHAIM3UPOBATH COBPEMEHHYIO CTaTHCTUKY IO
aHAJIM3UPYEMOI TeMe, OMHcaTh CYLIECTBYIOIINE TPOOIEMbI U TEHIEHIIHH.

Tpebosanus xk oghopmnenuro pabomoi

KypcoBass paborta nomxkHa OBITH COOTBETCTBYIOIIMM 00pazoM odopmileHa, K
0(OPMIICHUIO TIPEABSABISAIOTCS CIEAYIONNE TPEOOBAHUS:

1. Hanmune TUTYyIBHOTO JINCTA

2. Ha BTOpO¥i cTpanulie — cojepxanue (IiaH) KypcoBoil paboThl

3. Kaxplit pazaen paboThl IPUHITO HAUMHATH C HOBOW CTPAHUIIbI.

4. Tekct KypcoBoi pabOThl JOMHKEH OBITh HaOpaH Ha MEPCOHATBHOM
KOMITBIOTEpE U pacredyaraH Ha OJHOM CTOpoHe Jucra Oenodt Oymaru ¢opmara A4
(210 x 97 mm), wpudt 14 ot (Times New Roman), ¢ MEXCTpOUYHBIM HUHTEPBAJIOM —
1,5. TpeboBanusa k momnsm: jeBoe — 30 mm, mpaBoe — 15 MM, BepxHee — 20 mwm,
HIKHEe — 20 MM.

B mpomecce mneuaraHusi TeKcTa MpH MEpeXojie Ha CIEIYIONIYIO CTPaHUILy HE
PEKOMEHyeTCsl:
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OTpBIBaTh OJHY CTPOKY TEKCTa WM CIIOBO OT MpeAblayliero absara,
Jy4llle Hale4yaTaTh Ha 3TON CTPaHUIIE;
HAYMHATh OJIHY CTPOKY HOBOTO a03alla Ha 3aKaHYHMBAIOIIEHCS CTpaHUIIE,
Jydlle HauaTh HOBBIM a03all Ha APYTOM CTpaHUIIE;

HaYMHATh B KOHIIE CTPAHHUIIE CJIOBO C MEPEHOCOM, JyUllle MEePEHECTH 3TO
CJIOBO HAa HOBYIO CTPAHHILY;

OTpBIBaTh Ha3BaHMUE TAOJIHUIIBI OT €€ COJEPKaHU.

5. CrpaHuibl KypcoBOW pabOThl JOKHBI HMMETh CKBO3HYIO HYMEPAIUIO

apaOckuMu 1udpaMu OT THUTYJIBHOTO JIUCTA JIO TMOCJIEIHEH CTpaHULBI C
NPUJIOKEHUSIMH, BKJIOYas BCE JIUCThl C WUIIOCTpAaUUsAMHU, TabmunamMu M T.IL.,
pacmoNoKEHHBIMH BHYTPU TeKCTa (HAa THUTYJIbHOM JIUCTE HOMEpP CTpPaHUIIbl He
nevaraercs). Hymepaiiuio cTpaHui] MpOCTABIISIIOT B IPABOM BEPXHEM YIIIy CTPAHUIIBI.

6. Cnoucok UCHOJNB30BAHHOM JIMTEpPATYphl, COCTABICHHOW B ai(aBUTHOI
MOCIIEIOBATEILHOCTH  (DAMHUIIMM  aBTOPOB, 3aKOHOAATEIbHBIX M HOPMATHUBHBIX
JIOKyMEHTOB, METOJUUECKON U Y4EOHOU JTUTEPaTyphl, IOMEIIAETCS B KOHIE PabOThI
(odopmisiercs B coorBercTBuu ¢ ['OCT 7.1-2003).

K 3ammure pomyckarorcs paboThl, TOJHOCTbIO COOTBETCTBYIOIIUE yKa3aHHBIM
TpeOOBAHUSIM.

HesepHoe odopmiienue KypcoBoil paboThl, B TOM YHCJE CIIUCKA JIUTEPaTypPhl, a
TaK)K€ HECOOIIOZICHHE XOTS OBbl OJHOTO W3 MEPEUYHMCICHHBIX TpPeOOBaHUM, MOXKET
CIIY>KUTh JOCTaTOYHBIM OCHOBAHHMEM JIJIsi BO3BpaTa CTYJIEHTY pabOThl HA JOPaOOTKY.
OTO paBHOCWIBHO HEY/IOBJIETBOPUTEIHHON OLICHKE 32 MMCbMEHHYIO paloTy.

OreHka 3a KypcoBYIO pabOTy CKJIAJbIBAETCS W3 MPEABAPUTEIHHON OLIEHKH 32
IIPOBEPKY CaMOil pabOThl U UTOTOB €€ 3aLUTHI.

Ha 3ammre HE0OXOOUMO TPOJAEMOHCTPUPOBATH YBEPCHHOE BIIAJICHUC
NPEJICTABIICHHBIM MaTepUAJIOM, CIEIUATLHOW TEPMHHOJIOTHEH, YMEHHE TPaMOTHO
OTBEYAaTh HA BOMPOCHI MO paboTe, CaMOCTOSATEIBHO pacCcyXaarb W JiejaTh
000CHOBaHHBIC BBIBOJIBI.

Tembl KypcoBBIX padoT

1. BuyTpudupmeHHOE TUIaHUPOBAHUE ACSITEILHOCTH NPEINPUITHS CEPBUCA

2. AHaJIM3 3KOHOMUYECKOW 3HAYMMOCTH W TEHACHUUN Pa3BUTHS CEPBUCHOMN
JEATEIbHOCTH

3. Opranuzanus NpoOM3BOJCTBEHHOTO Mpolecca NPEeAIpUsITHS CEpBUCA

4. Opranu3zanys npouecca OKa3aHus yCiayr

5. AHanu3 COCTOSIHUA PbIHKA CEPBUCHBIX YCIIYT

6. BHenHesKkoOHOMUYECKas ACSTENbHOCTh NPEIPUSATUN CepBHCa

7. IlnanupoBaHue AEATENBHOCTH NPEANPUATHS CEPBUCA

8. [ToBeienne 3¢pHEeKTUBHOCTH ACSITEILHOCTH MPEANPUITHS CEPBUCA

9. CoBeplICHCTBOBAHWE OPraHU3aLMOHHO-YIPABICHYECKOH  CTPYKTYpBI
IIPEANPUATUI CEPBUCA

10. bu3Hec-mIaHUPOBaHUE TOCTUHUIIBI

11. buszHec-mIaHMpOBaHUE PECTOPAHA.

12. bu3Hec-IIaHNPOBAHKE CAJIOHA MOJL

13. [InaHnpoBaHNE TEXHUYECKOTO Pa3BUTHS IIBEHHOTO NPEANPHUITHS

14. IInannpoBaHue TPyAOBBIX PECYPCOB U OILIATHI TPYJ1a B PECTOPAHE.
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15. Opranuzanus yrpaBieHus NpeANpUsITHEM CEpBUCa

16. Opranuzanus MarepuaibHO-TEXHHYECKOTO OOECTICUeHHUs MPeaArpusTUsI

cepBuca

17. Opranuzanus cepBUCHOTO OOCITYKMBAaHUS KIIUEHTOB B TOCTHHHULIE

18. Opranuzanus ynpaBJIeHHs] Ka4€CTBOM YCIYT Ha MPEANPUATHS CEPBUCA
19. Opranuzanysi pOU3BOACTBEHHBIX POLECCOB BBIMOIHEHUS YCIYT

20. Opranu3ansi KOHTPOJII KaueCTBA yCIIyT Ha MPEANPUATHAX CEpPBHUCA

K sk3ameny no gucuuruinHe «OpraHuzanys U IJIAHUPOBAHME NIE€ATEIBHOCTH
NPEeINpUATUN CEpBUCA» JOMYCKAIOTCS CTYAEHTHI, 3allIMTUBLINE KypPCOBYIO pabOTy Ha

MOJIOKUTEILHYIO OLICHKY.

11. Ilepevyenb HH(POPMAIMOHHBIX TEXHOJIOTHIl, HCIIOJIb3yeMbIX IIPH
ocyllecTBJIeHNMH 00pa30BaTeIbHOIO Mpouecca o JUCHUILINHE (MO1Y.110),
BKJII0Yas NepeYeHb MPOrPaMMHOr0 odecneyeHuss 1 HHPOPMALMOHHBIX

CIIPaBOYHbLIX CUCTEM

IlporpaMM HO € 0O

Onepanmonnas cucrema (MicrosoftWindows XP, 7, 8. X Ilponpuemapnas);
[TakeT oducHbix nmporpamm Microsoft Office Professional 7 (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher u np. Ilponpuemapnas);

Apxusartop (7-Zip GNU Lesser General Public License)

HpOFpElMMHOC obOecneuecHne I IPOCMOTPaA SJICKTPOHHBIX TOKYMCHTOB B

cranaapre PDF (Foxit Reader GNU Lesser General Public License);

Web-06payzep (Mozilla Firefox GNU Lesser General Public License)

41 Hd)ODM allMO HHBIC CIIP aBOYHBIC CHUCTCM bI.

ABToMaTH3UpOBaHHAs HH(pOpManmoHHas oubnuoTteunas cucrema Marc21SQL;

CnpaBouHo-nipaBoBas cuctema «Koncynprantl irocy

12. MaTepuajbHO-TeXHUYECKas1 0a3a, He00OX0AUMAas /I OCYLEeCTBIECHUSA
00pa30BaTeJIbHOIO MPOIECCA MO AUCHUILIMHE (MOTYJII0)

Ne

HanmenoBanmue
n/n

KoanuectBo

1 Cnenyanu3upoBaHHbIE Ay UTOPUH:

VYyeOHas ayAUTOpHS AJ1s1 IPOBEJICHUS 3aHITUI CEMUHAPCKOTO
THUIIA, KypPCOBOTO IPOEKTUPOBAHUS (BBINOIHEHNS KYPCOBBIX
paboT), rpyNIoOBbIX U UHANBUAYAJTBHBIX KOHCYJIbTALINH,
TEKYILETO KOHTPOJISL ¥ IPOMEKYTOYHOM arrecTauu /
KOMITBIOTEPHBIN Ki1acc / MOMENIEHUE JIJIsl CAMOCTOSITENIbHON
paboThI

Ne 43

| Texnaudeckue cpeqcTBa 06ydeHHS:

KOMIIBIOTEP C MPOrpaMMHBIM obecriederremM Ne 43

|17

2 | Criennann3upoBaHHbIE Ay IUTOPHH:
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YueOHble ayTMTOPUU JIJIs1 MPOBEICHUS 3aHATHUN JICKIITHOHHOTO
TUMA, 3aHITUA CEMUHAPCKOTO THUIA, TPYIIIOBBIX U
VH/IUBUYaJIbHBIX KOHCYJIbTAlMI, TEKYIIETO KOHTPOJIS U

MPOMEKYTOUHOM aTTecTanuu: Ne 2 1
| Texuuueckue cpecTBa 0Oy YEHHS:

9KpaH HaCTeHHbIN Ne 2 1

MYyJIbTUMEIMUHBIN TpoeKTOp No 2 1

TpuOyHa AJi1 MyJIbTUMEIUHHOTO 000pyaoBanus No2 1

KOMITBIOTEP C MPOrpaMMHBIM oOecriedeHreM Ne 2 1

3 | Crnenuann3upoBaHHbIE ay IUTOPUU:

VYyeOHnast ayutopust Ui MPOBEACHUSI 3aHITUI JIEKIIMOHHOTO 1

tuna Ne 05

TexHuueckue cpeacTBa 00yUeHUsI:

sKpaH HacTeHHbIA Ne 05 1

MyJabTUMeIUIAHBIN IpoekTop Ne 05 1

KOMITBIOTEP C porpaMMHbIM obecrieuerneM Ne 05 1
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