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npoueccaMu / /- /Tausuna A.B.
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1. [TosicHUTEJIBLHAA 3AIMUCKA

Menemxepsl 1 npodeccuoHanbl B chepe yeIayTr B COBPEMEHHON POCCUICKOM
KyJbTYpE CTOJKHYJIUCh C HEOOXOAMMOCTHbIO TOBBIIIEHUS KayecTBa CEpBUCA U
yIOBJIETBOPEHUSI MOTPEOHOCTEN KIMEHTOB Ha BBICOKOM YpoBHE. Bmecte ¢ Tem
cBoeoOpa3ue YCIyr: MX HEOCA3aEMOCTh, HECOXPaHSEMOCTh, HEOTAECIUMOCTH OT
MCTOYHHKA, HETOCTOSHCTBO KadyecTBa — CO3JAET 3HAUYMUTENIbHbIE MPOOJIeMbl IS
MEHEKEPOB B CEPBUCHOW AECATENBHOCTA. MApKETHHTOBas CHUCTEMA B JAHHOU
chepe MOKHA ONMUPAThCsl HE TOJNBKO HA HCCIENOBAHUE pPBIHKA, pPEKIaMy,
MPOJBUKEHUE YCIYyTHM, HO TPEXJIEe BCEro Ha TIOHMMAaHUE 4YeNOBEKa, €ro
MOTPEOHOCTE W Ha TICUXOJIOTMYECKHE 3aKOHOMEPHOCTM HX MOTHBAlUM U
yaoBieTBopeHus. Ilpu a3tomM ciegyer Bc€  Oosibllle  CTPEMHUTBhCA K
WHIUBUTyaIA3aIlid  OOCITY>)KMBaHUS, YYUTHIBAsST HE TOJIBKO BHEMIHWE (HaKTOPHI,
MOTUBUPYIOIIME TIOBEJCHUE TMOTPEOUTENs, TaKue KaK KyJIbTypa, COILMYM,
SKOHOMHKA, HO M BHYTPEHHHE — JKM3HCHHBIM CTWJIb, JIMYHOCTHOE U
MICUXOJIOTUYECKOe CBOeoOpa3ue KIMEHTa, €ro 3ampockl W morpedHoctu. Hayka,
u3ydJaromiasi 3TU SIBJICHUS, MOJy4yusia Ha3BaHUE CEPBHUCOJIOTHS, UYTO OOYCIOBUIIO
HE0OXOMMOCTh U3yUYEHHUsI JAHHOW IMCUIMIUIMHBI B paMKaX MOJTOTOBKH CTYJIEHTOB
1o HarnpasiieHUuIo «CepBHCY.

[enssMu ocBoeHUs AUCHUILUIUHBI « CepBUCOIOTUS» ABIAETCS (HOPMUPOBAHUE
3HAHUU O YEJIOBEKE, €ro CYIIHOCTH W MOTPEOHOCTSIX, CIOco0ax MOJIXOA0B K
notpedbutento B cdepe yciayr, cpeacTBax M crnocobax (OpMUPOBAHHUS HOBBIX
MOTPEOHOCTEN HAa OCHOBE MHHOBAIIMOHHBIX MPOIIECCOB, METO/IaX YIOBJICTBOPECHUS
noTpeOHOCTEeN MHANBU/IA, CEMbH, OOIIECTBA.

3amaun JUCIUTUINHEL:

- chopMupoBaTh TIOHUMAHHE TOTPEOHOCTEH uYeJoBEeKa B  aCIEKTe
COBPEMEHHBIX IICUXOJIOTUYECKUX TEOPUH JIMYHOCTH;

- HCCIIEIOBAaTh CHUCTEMY TMOTPEOHOCTEH delloBeKa, WX JUHAMHKY U
dbopmHpoBaHue;

- U3YYUTh CTPYKTYPY U KJIacCUPUKALUU TOTPEOHOCTEH;

- HWCCJEeNOBaTh MOTHUBAIMM TOTPEOUTENSI C YYETOM TICUXOJOTHYECKUX
Pa3HOBUJIHOCTEH ¥ OCOOCHHOCTAM OOCIYXKMBaHUS TOTPEOUTENSI C y4eTOM
TEMIIEPAMEHTA, XapaKTepa, TUIIOJIOTUH;

- MPOAHAJIM3UPOBATH TUIIOJIOTUIO TOTPEOUTENIeH U MOCTPOEHUE MOIX0I0B K
HUM B TIPOLIECCE CEPBUCHOM JEATEIbHOCTH.

2. IlepeyeHb MIIAHNPYEMbIX Pe3yJIbTATOB 00YUYeHHS 10 JUCHHUILIUHE,
COOTHECEHHBIX € IVIAHUPYEMBIMH pe3y/ibTATAMHU OCBOEHUSI 00pa30BaTeIbLHOM
NporpaMmalI

Huctumnaa «CepBUCONOTHS» Yy4acTBYeT B (POPMHUPOBAHUU CIEAYIOIIEH
KOMIETEHIUHU (CIAEAYIOIUX KOMIIETCHIUMN):



3HaHMS: IPEJCTABICHUI O KOHTAKTHON 30HE B TEOPUM CEPBUCOJIOTHH;
COBPEMEHHBIE METO/Ibl U HHCTPYMEHTBI OPraHU3allMM KOHTAKTHOM 30HbI B
3aBHCUMOCTH OT TpeOOBaHUH MOTpedHuTenen

IIK-1-

TOTOBHOCTD K | YMeHHUs: OCYIIECTBISITh COOp HHPOPMAIINH, XapaKTePU3YIOIIeh
OpraHu3anunuu MIPEJCTABICHUS O KOHTAKTHOW 30HE, a TAKKE UMEIOIIUICS OIBIT €€
KOHTaKTHOU OpraHu3aIyy ¢ y4€TOM TpeOOBaHUM MOTPEOUTENS

30HbBI

TIpeIPHATHS HaBpIku: HaBBIKM 0000IIIEHUS U TTPEACTABICHUS HH(MOpMAIuu 00
cepBuca 0COOEHHOCTSIX KOHTAKTHOM 30HbI, COBPEMEHHBIX METOJaX €€ OpraHu3aluu

¢ yu€ToM TpeOOoBaHMI MOTPEeOUTENS

3. MecTO JUCHUILIMHBI B CTPYKTYpe 00pa3oBaTeibHOM NPOrpaMmbl

Hucuummaa b1.B.JIB.01.02 «CepBucosorus» sSBiaseTcs TUCIUIUTMHON MO BBIOOPY
BApUMATUBHOM 4YacTH Yy4YeOHOro IUIaHa [IJIi TOATOTOBKUA CTYACHTOB TIO
HampasieHuto 43.03.01 CepBuc, HampaBiIeHHOCTh (MPOGUIL) MOATOTOBKUA —
DKOHOMUKA NPEANPUATHI CEPBUCA

Mudp [TpenmectByromue nucuuiuivesl [ [locneayromue AMCHUIIIMHBL y4eOHOTO
KOMIIETEHIINH y4eOHOr0 IjIaHa, B KOTOPBIX IUIaHA, B KOTOPBIX OCBAaUBAaETCs
OCBauBaETCs KOMIIETCHIUS KOMIIETEHIIUS
[K-1 JucuunnuHa saBisieTcs nepBoil B VYyebHas mpakTrka
(bopMHUpPOBaHUU JAHHOU
KOMITIETEHINH

Opl"aHI/I?»aLII/I}I U IJIaHUPOBAHUC
ACATCIIBHOCTH NMPCANPUATUSA CCPBHUCA

[ToBenenue nmorpedurtenei

A)IaHTaI_II/I}I JijIy ¢ OrpaHNYCHHBIMU
BO3MOXHOCTAIMHU

[IpousBoacTBEHHAs MpaKTUKa
(TpakTHKa MO MOTYYESHUIO
npodeccuoHaNbHbIX YMEHUN U OTIbITa
npogecCuOHATBHOMN 1S TETbHOCTH)

[ToBenenue morpedutenei




4. O0beM IMCHUILUIHHBI (MOAYJIf1) B 3a4€THBHIX eIMHULAX ¢ YKA3aHUEM
KOJIMYECTBA AKAJAeMHYECKUX WIN ACTPOHOMUYECKHX YaCOB, BblJeJI€HHbIX HA
KOHTAKTHYI0 padoTy 00y4aomuxcs ¢ npemnoaasareseM (1o BUaaM y4eOHbIX

3aHATHH) ¥ HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4aIOIUXCA

OO6mast TpyJI0e€MKOCTh OCBOCHHS Y4EOHON IUCHUIUIMHBI « CEepBUCOIOTHS
cocTaBygeT 3 3aueTHBIE equHUIILI K 108 akaJleMUYIeCKIX 4acoB.

Cemectp 1
OO61ast Tpy10eMKOCTh (BCEro ak. 4acoB / 3.e1) 108/3
KonTakTHas pabota Jlexmuu 18
[TpakTHYecKHe 3aHATHSI 18
CamocrosiTenbHas paboTa 45
Bua npomexxyTouHoM
AP Y 9K3aMEH 4/23
aTTeCTalluU

5. ConepxxaHue TMCHUIIMHBI (MOAYJIsl), CTPYKTYPUPOBAHHOE 10 TeMaM
(pa3nesiam) ¢ ykazaHueM OTBeJIE€HHOI0 HA HUX KOJNYECTBA aKaJeMUYeCKUX
WIH ACTPOHOMMYECKHX YaCOB U BUA0B Y4eOHbIX 3aHATHI

TpynoemMkocThb Conepranue
HanmenoBanue E o=
Ne paszena . < ;% E L§
IACIIATUINHEL 5 = & 3 o
(Tema) 2 = = g &
= = al o
2 |gl &
Bl 5 °
1 cemectp
Beenenue. 8 2 2 4 | Cranosnenue npeamera «CepBUCOIOTH
UYenoBek kak (4enoBeK u ero MOTPEOHOCTH )».
npeaMeT OCHOBHBIE TIOHSITHS TEOPHH
MO3HAHUS notrpeOHOCTEH (kemaHue, HHTEpeC,
noTpedHocTh, MOTUB). [loTpeOHOCTH
1 YeJI0BeKa KaK OMpeAesaionias NpuIruHa
€ro MOCTYIKOB. Paznuuue HyXIbl U
notpeOHocTH. ['pymmel moTpeGHOCTEH.
JlyxoBHbIe 1IeHHOCTH. Cuctema
LIeHHOCTEN. MUpOBO33peHUE.
Knaccudukanus norpebHoCTE.




OcHOBHEBIE
KOHIICITLIMHI
yejaoBeKa
YEJI0BCUYCCKUX
nmoTpeOHOCTEN B
HCTOpUU
00IIIEeCTBEHHON
MBICIH

12

UYenoBek B IEpBOOBITHOM OOITIECTRBE:
«SI», «Mbi», «Onuy. Butanbaeie
nepBUYHBIE TOTpeOHOCTU. BTOpHUHbIE
notpedHoctu. DopmupoBanme
COBPEMEHHOM CTPYKTYpbI HOTPEOHOCTEHH.
TpynoBas AesTeNbHOCTb. JINUHBIE U
0011ecTBeHHBIC TOTPEOHOCTH. Mopaib
MOpajbHbIe HOpMBL. Mudomorus,
PEIUTHS U UCKYCCTBO. 3aKOHOMEPHOCTH
pa3Butus notpedHoctei. [lepBoie
LIMBWIN3AIU U «OCEBOE BPEMSI».
PanneseMieniennbueckue KyJibTyphl.
Ocemplii 00pa3 xu3nu. ConuanbHas
muddepennmanusi. BosHukHoBeHHE
NMCbMEHHOCTH, MOHYMEHTAJIbHAs
ApPXUTEKTYypa U MOSIBJICHUE TOPOJIOB.
[IpencraBienue 06 OTAETLHOM UHINBUC
KAaK CaMOCTOATEJIbHON JIMYHOCTH.
[IpaBoBbie HOpMBI. ColuanbHBIC
KOH(JIMKTBI. brbmus o moTpedHOCTAX
yesoBeka. HpaBCTBEHHbIE HOPMBI U
MUPOBO33pEeHYECKUE MPOOIEMBI
obuiectBa. CMepTHBIE TPEXH.
[IpencraBienus 00 uxeanbHOM YEIOBEKE.
[Ipobnema moTpeOHOCTEN Yy MBICTHUTENEH
QHTUYHOCTH. ['apMOHHUYHBIE OTHOIICHUS
yesoBeka ¢ MupoM. Mukpokocum. Panec,
Hemoxput, Apucrorens, KceHohoHT,
Onukyp, [Iporarop. Codpuzm. Kunuzm.
Cxkentuumsm. Cronmsm. B3arnsael Ha
norpedHoctu B CpeiHue BeKa U B DIIOXY
Bospoxnenus. Penurnosnoe
MUPOBO33PEHHE: Pa3yMHbBIE U TPEXOBHBIC
noTpeOHOCTH. ABryCTUH briakeHHBbIH.
Pycckas npaBociaBHO-LIEpKOBHAs
KOHLIETILIMS YeToBeKa. YenoBek u
notpedbHoctu B HoBoe Bpems u B amoxy
[Ipoceemenus. ['ymannsm. HoBblii naean
yenoBeka. Teopusi pa3yMHOTro arousma.
Hante Anurbepu. @panuecko Ilerpapka.
JxoBanau bokkauyo. Tomac Mop.
Hukono Makuasesnnu. bies [1ackains.
P.Jlexapt, ®@.bakon, J.JIokk, I'.I'eremns.
Jbx.bepxiu, [I.FOM u 1U.Kant. Teopus
obmectBeHHOTO oroBopa. I[1.I'onp0ax.
Kan XKak Pycco. Konuenuus yenoBeka u
ero norpedHocteit B punocopun XIX B.
K.Mapkc u @.9urensc, JI. Oeliepbax.




YemoBek B
paSHI/I‘IHBIX
acreKkTax
CYILIECTBOBAHUS
! HHIWBH]I,
JIMYHOCTD,
WHIUBHIYJIBHO
CTh
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XapakTeprucTUKa HHANBUIA.
[lenocTHOCTh, YCTOWYUBOCTh, AKTUBHOCTD.
Pomu, nx xnaccuduxarsi.
XapakTepucTUKa TMIHOCTH, OTIINE
JUYHOCTH OT uHAMBHUAA. [Ipobiema
maHOCcTHB (punocodum. Corpammsarus.
Twur >xenaTenbHON TUIHOCTH.
XapakTeprucTUKa WHINBUIYTBHOCTH,
(hopMBI IPOSIBIICHUST UHINBUTyJIbHOCTH.
CommanbHbiit cyonsekT. [ToBeneHueckas
opueHTanus yenoBeka. [lo3utuBHbIC U
HETaTHBHBIC XaPaAKTEPUCTUKH JTUIHOCTH.

Hanpasnennocr
b JJUYHOCTH,
MOTHBAIIHS U
MOTHBBI

10

AXTHBHOCTE denoBeka. Bomns. Paznnanbie
onpeJIeJICHUs MOTUBA U MOTHBAIUU.
MoTuB Kak 11eib (mpeamMer
yIOBIIETBOPEHHS TOTPeOHOCTH). MOTHB
Kak nmo0yxaeHue. Motuanus,
00yCIIOBJIEHHAsA TOTPEOHOCTAMU
JUYHOCTH. MOTHB KaK HaMEpECHHE.
MOTHB KaK yCTOMYHMBBIE TUYHOCTHBIE
NpOsIBICHUSA. MOTHB KaK COCTOSTHUE.
MotuB kak popMyIHpoBKa. DTamsl (Hop-
MHPOBaHUs MOTHBA: (POpMUPOBAHHE
NEePBUYHOTO (a0CTPAKTHOTO)
MOTHBA,ITOMCKOBAsi aKTUBHOCTh,BEIOOD
KOHKPETHOU 11eJi U POPMUPOBAHUE
HamepeHuid. CyObeKTUBHAS TPYAHOCTh
JOCTHDKEHHS 1eNH. THIl peInMOCTH
YyeJIoBeKa.

[TonsiTne
noTpedHOCTEN U
ux
KJIacCU(PUKALIHS
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Omnpenenenue norpedbnocreit. Hocurenu
notpebHocteil. Knaccudpukanuu
notpedHoctell. [lepBudHbIE U BTOPUUHBIE
notpebHoctH. Knaccudukanus
Hocroesckoro u ['erens. [lotpe6HOCTH
CYIIECTBOBAHUS U MOTPEOHOCTH
noctuxeHus. CTpyKTypHBINA aHAIN3
cucremsl norpedHocteit: U.B.bectyxes-
Jlaga, K. O6yxoBckuit, I'.JI. CMupHOB,
C.C. Kopneenkos, ['enpu Meppeii, A.H.
Jleontnes, [Ivepon, [1.B. Cumonos, K.
XopHu, I'. Omnopr, A. Macnoy.
Hepapxust HEOOXOTUMOCTEIA.

Ocobennoctu
(GYHKIIMOHUPOB
aHus cepbl

yCIIyT
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Cepsucounorus. Ycnyra. Knaccudukarus
yCIIyT: 1O crienuduke coaepx aHusi, Mo
(bopmaM OKazaHUs YCIYT, 1O CIIOCO0Y
OIIJIATHI, TIO XapaKkTepy, M0 BUAaM TPy/a,
IO XapakTepy pacupeeIeHUs
o01ecTBeHHBIX (DOHIOB MOTPEOIICHMUS,
0 BUIaM NOTpebeHus. PBIHOK yciyT.
Mopenb OCHOBHBIX c(hep deroBeueCKon
KU3HEJEATEIbHOCTH. XapaKTepUCTUKA
Pa3IUYHBIX MIPEIIPUATHIA CEpPBHCA.




[Ipouecc okazaHus yciyr.
OTteuecTBEHHBIN U 3apyOEKHBIN OIBIT
MPEANPUATHI B CEPBUCHOM
JeSITeIbHOCTH, HAIIPaBJICHHON Ha
yIIOBJIETBOPEHHE MOTpeOHOCTEN
noTpeOuTenei

Mecto u posb
cepBuca B
YIOBJIETBOPEHU
1 4ETIOBEUECKHIX
noTpedHoCcTEH
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OO6menune paboTHUKA chephl cepBHca U
knuenTta. ConuaibHble I1CHCTBHS.
@DaxTOopHl, BAUSIOLINE HA TPUHSITHE
pelIeHHsI OTHOCUTEIBHO IPHOOPETEHHUS
ycnyru. KauecTBo ycnyr, OxuaaHus
noTpeOuTeneil U uX yJI0BIECTBOPECHUSI.
ObecrnieueHne kauecTBa yCIyTy.
KoMITOHEHTBI OLIEHKHU KauecTBa yCIIYT.
[Icuxomnorus u TakTHKa Mpoiiecca
o0ciyXKUBaHUS IOTPeOUTENSI. DTarbl
oOciyxuBaHus kiuenrta. [lonsrue
KOHTAKTHOW 30HBI IIPEATIPHUSTHS CEPBHUCA,
e€ XapaKTepUCTUKU I 00CTyKUBAHUS
norpeduresneit u TpeOboBaHUs K €€
OpraHM3aIlK B 3aBUCUMOCTH OT OTPaciu
CepBHUCa; METO/IbI OPTaHU3AIUH
KOHTAKTHOM 30HBI MIPEANPHUATHS CepBUCa
¢ y4€TOM OTpaciieBOl crielu(uKu

IK3aMeH

27

23

Hroro

108

18

22

68

. IlepeyeHb y4eOHO-MeTOANYECKOT0 00ecnevYeHUus AJIs1 CAMOCTOATEIbHOM
padoThI 00y4aAKIIMXCS MO0 JUCHUILIMHE (MOTYJIIO)

Ne Buael camocrosiTenbHOU Tpynoemkocts, | PopmMa KOHTPOJIS
paboThI aK.4achl
1. | IIpopabGoTka TeOpeTUYECKOro
Koncynbranms
MaTtepuasa 1o KOHCIEKTaM
. . npenoaaBaTe’s,
JEKIUN, PEKOMEHI0BAaHHOU 15 CTHOE
JuTepaType, TOMOJTHUTEIHHBIM M
cobeceoBaHue
MCTOYHUKaM UH(opMaimm
2. [ToaroroBka K NpakTU4ECKUM [IpencraBnenue
3aHSATUAM: TTIOUCK 15 uHhopMaIuu B
HE0OX0IMMON HH(pOpMAITHH, 00paboTaHHOM
o0paboTka nHbopmaIuu BUJIC
3. [ToaroroBka K TeKymieMy TecThr
KOHTPOJTIO (TECTUPOBAHUE U ’
. 15 KOHTPOJIbHAs
HaIrCcaHue KOHTPOJIbHOMN
pabota
paboThI)
4. ITogroroBka Kk 23 9K3aMeH




MIPOMEKYTOUYHOU aTTECTAIUU
(BOIIPOCHI K DK3aMEHY,
UTOTOBBIN TECT,
CUTYyallMOHHBIE 33]1a4M)

JIJIst caMOCTOSITETbHON pabOTHI MO TUCHUILINHE (MOAYII0) O0yYaromuecs
UCIIOJIB3YIOT ClIeNIyIolee yueOHO-METOJuYecKOoe 00ecreyeHuE:

1. Tapanosa M.B. CepBuconorus [1eKTpoHHbIN pecypc] : yueonuk / 1.B.
TapanoBa, A.B. TpyxaueB. — CraBponons: AI'PYC CraBponosibckoro
roc. arpapsHoro yH-ta, 2013. — 296 c. Pexxum goctyna:
http://znanium.com/bookread?.php?book=514626

2. YenoBek u ero norpedHoctu: Yuebnoe nocodbue / b.M. I'enkun. - M.:
Hopwma: HULL Uudpa-M, 2013. - 256 c.: 84x108 1/32. (nepemier) ISBN
978-5-91768-348-5. Pexum JOCTYyTIA!
http://znanium.com/bookread?.php?book=376706

3. Cepsucnas nesrenbHOCTh / Pomanoud XK. A., Kamaues C.JI., - 6-¢ u3n. -
M.:JlamkoB u K, 2017. - 284 c.: ISBN 978-5-394-01274-7. Pexum
nocryma: http://znanium.com/bookread2.php?book=430365

4. ®oHA OIEHOYHBIX M METOJAMYECKHUX MAaTEpPUalOB MO AUCIHUILIIAHE
«Cepsuconocus.

7.@0oH OLIEHOYHBIX U METOANYECKHX MaAaTCPHAJTIOB IJISl IPOBCACHUA
HpOMG)KyTO‘-IHOﬁ arTrecranmuu oﬁyqamnmxcsl o JUCIMILIMHE

7.1. IlepeyeHb KOMIIETEHUIMI C YKAa3aHMEM 3TANOB UX (JOPMUPOBAHUSA B
npoiecce 0CBOCHUsI 00Pa30BaTeJbHON MPOrPaMMbl
[Iponecc wu3ydyenus gucuuiuiuHbl  «Cepsuconocusy
dbopMUpOBaHUE CIICTYIOMUX KOMIIETEHIINN:
[1K-1 - roTOBHOCTh K OpTaHU3aIMKN KOHTAKTHOM 30HbI MPEANPUSITHSI CEPBHUCA

HalpaBJ€H Ha

1 aTan 2 sran 3 sTan 4 sran 5 aTan
Opranuzanus u Opranuszanus u
Bsenenue B
VYyeOHnas IUTAaHUPOBAHKE IUTAaHUPOBaHKE
npodeccuro/
MPaKTHKa JeSITeTbHOCTH JESATEIBHOCTH
CepBucosorus
TPEIPUSTHSI TIPEIIPUSATHS
cepBHca cepBHca
IloBenenue IloBenenue
norpeouTenei notpeouTeneit
Anantanyst JIMIL ¢
OTrpaHUYEHHBIMU
BO3MO>KHOCTSIMU
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http://znanium.com/bookread2.php?book=514626
http://znanium.com/bookread2.php?book=376706
http://znanium.com/bookread2.php?book=430365

IIponsBoacTBeHHA
s IPAKTUKA
(mpakTuKa 1mo
MOJIYYEHUIO
npodeCCHOHAIIbH
BIX YMEHUU U
OTbITa
npodeccuoHabH
OU eITEIbHOCTHU
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7.2. OnucaHnue nokasareJieid u KPHUTECPHUEB OLICHUBAaHUSA KOMHeTeHHHﬁ Ha pa3s/inYHbIX 3Tallax ux (l)OpMI/IpOBaHI/Iﬂ,

OIMMCAHHUC IKAJI OHCHUBAHUA

Kputepun onleHMBaHus pe3yJibTATOB 00y4YeHHSsI
= |E
- = I
JAaHUpyemMble
‘E 2 e e3 .J'leaTlE)lyoﬁ qeHust Ouenka Onenxa Ouenka «xopomo» (70-84 Ouenka «oTauaHo» (85-100
= g |2 pesy y «HEY/IOBJIETBOPUTEJIbH | «Yy/l0BJETBOPUTEIBHO» (55-
s |= 6aJ1a) 0aJ1710B)
S |5 o» (0-54 6ani0B) 69 0aJ10B)
° =
1 sram
3unanusa: npeacrasnenuit | He 3naer: o JeMmoHCTpHpYyeT 3HaeT 10cTaTouHO B 6a30BOM | JIeMOHCTpUPYET BHICOKHIA
0 KOHTAaKTHOH 30HE B KOHTAKTHOM 30HE B YaCTUYHBIEC 3HAHUS 0e3 00beMe KOHTAKTHYIO 30HY B | YPOBEHb 3HAHUH O
= TEOPHHU CEPBHUCOJIOTUH; TEOpHUHU rpy0bIX OMIMOOK: O TEOPHUH CEPBUCOJIOTUH; KOHTAKTHOM 30HE B
E COBPEMEHHBIE METO/IBI M | CEPBHCOJIOTHH; KOHTAaKTHOM 30HE B COBPEMEHHBIE METO/IbI 1 TEOPHH CEPBUCOJIOTHH;
= MUHCTPYMEHTHI COBpPEMEHHBIE METO/IBI | TEOPUH CEPBUCOIIOTUH; MHCTPYMEHTBI OPraHU3allid | COBPEMEHHBIE METOJIBI U
§ OpraHu3aIuu Y HHCTPYMEHTBI COBPEMEHHBIE METOJIbI U KOHTAaKTHOM 30HBI B HUHCTPYMEHTHI
° KOHTaKTHOM 30HBI B OpraHu3aIuu MUHCTPYMEHTHI 3aBHCHMOCTH OT TpeOOBaHUI | OpraHU3aIMy KOHTAKTHOM
o 3aBUCHMOCTH OT KOHTAaKTHOM 30HBI B OpraHM3aIii KOHTAKTHON | moTpebuTeeit 30HBI B 3aBHCHMOCTH OT
§ = TpeOoBaHUI 3aBUCUMOCTHU OT 30HBI B 3aBUCUMOCTH OT TpeOoBaHU
S . N . .
== norpedureneit TpeGoBaHUI TpeOoBaHUI norpeduresnei
gz — o o
= %’ o notpeduTeneit notpeduTenei
=g =
L=
5 o
]
5 = yMeHHUs: ocymiecTBisATh | He ymeer win JleMOHCTpUpYeT VMeeT NpUMeHSTh 3HaHus Ha | JIEeMOHCTPHUPYET BBICOKHI
% cbop uHpopmanuu, JIEMOHCTPHUPYET YyacTUYHbIE YMEHHUs 0e3 MpaKTUKe B 6a30BOM 00bEME | YpOBEHb YMEHUU IPHU:
= XapakTepU3yIoIen YaCTUYHBIE YMEHUS rpyOBIX OIHOOK MPH: OCYIIECTBICHHH cOOpa | OCyIecTBICHHH cOopa
(o]
= IIPEICTABIICHUS O OCYIIECTBIISATH COOP nHpopmanuu, nHpopmanuu,
§ KOHTAaKTHOM 30HE, a nH(OpMAIHH, OCYMIECTBIIATE COOP XapakTepHU3yomIei XapakTepHU3yIoLIei
g TAK)Ke MMEIOIIUICS OIBIT | XapaKTePHU3YIOIIEH uHopmarmm, 5 IPEICTABICHHS O MPEACTABIICHHS O
€€ opraHu3aruy ¢ IPEICTABICHHUS O XapaKkTepU3yIomeH KOHTAaKTHOI1 30HE, a TAKKE KOHTaKTHOU 30HE, a TAKkKe
y4ETOM TpeOOBaHHIA KOHTAaKTHOH 30HE, a MpCACTABICHIA O HUMEIOIIUICS OTBIT ¢é HUMEIOIINICS OTBIT ¢é
TaK)KE UMEIOIIUICS KOHTAKTHOM 30HC, & TAKKC | opragusanmu ¢ y4éTom OpraHu3aluy C Y4ETOM
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noTpeouTens

OIBIT €€ OpraHu3aluu
¢ yuéroM TpeOOoBaHUI
noTpedouTens

UMEIOIIUNCS ONBIT €6
OpraHu3alnuu ¢ y4¢ToM
TpeGoBaHuU# moTpeduTeNs

TpeGoBaHuil moTpeduTeNs

TpeGoBaHul moTpeduTes

HABBIKU: HABBIKU
00001IeHus U
[peJICTaBICHUS
uHpopManuu 06
0COOCHHOCTSIX
KOHTAKTHOM 30HEI,
COBPEMEHHBIX METOJIaxX
€€ opranu3anuu ¢
yuérom TpeboBaHU
noTpeOuTes

He Bnaneet unu
JEMOHCTPHUPYET
HU3KUI YPOBEHb
BJIQ/ICHUS HaBBIKAMU
000011IeHUS U
IPEICTABICHHUS
nHpopmanuu 06
0COOEHHOCTSIX
KOHTaKTHOU 30HBI,
COBPEMEHHBIX
MeToJZIax eé
OpTaHHU3AIIH C
yuérom TpeboBaHU
noTpeOuTENs

JlemoHCTpHpYyET
YaCTUYHOE BiaficHue 0e3
IrpyOBIX OMHOOK
HaBBIKaMU: 0000IICHUS U
MPEJICTaBICHUS
uH(popmanuu oo
0COOEHHOCTSX
KOHTAKTHO 30HEI,
COBPEMEHHBIX METOIaX €&
OpraHu3aluu ¢ y4€ToM
TpeOoBaHUM NOTpeOUTENS

Biageer 0a3oBeIMEU
prueMaMu

00001IeHHS U
MpeaCTaBIeHU HHPOpMALIUN
00 0COOEHHOCTSIX
KOHTAKTHOM 30HEI,
COBPEMEHHBIX METO/axX e
OpraHu3alyu ¢ y4€ToM
TpeOoBaHUil mOTpeduTEINS

JleMoHCTpUpYET BajieHHE
Ha BBICOKOM YPOBHE
HaBBIKaMU: 0000IIeHUs U
PEICTaBICHUS
uHpopmaruu 06
0COOEHHOCTSIX
KOHTaKTHOU 30HBI,
COBPEMEHHBIX METOAAX €€
OpTraHHU3aIH C YUETOM
TpeOOBaHUI OTPEOUTEIIS
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7.3. TunoBble KOHTPOJIbHbIE 32JaHUA UJIM HHbIE MATEPHAJIbl, HE00X0IMMbIEe
JJ151 OLleHKH 3HAHWIi, YMeHH i, HABBIKOB M (MJIH) ONBITA AeATeJIbHOCTH,
XapakTepu3yIIuX dTanbl (OPMHPOBAHHS KOMIIETEHIIHI B IIpoLecce
O0CBOEHHsI 00pa3oBaTeJIbHOM MPOrpaMMbl
7.3.1 TunoBble OMJIETHI JJI51 NPOBEIEHUS IK3aMeHAa

T'OCYJAPCTBEHHBIM UHCTUTYT DKOHOMUKU, ®UHAHCOB, [IPABA U
TEXHOJIOT' I
Kadenpa ynpasienusi couajbHbIMU U SIKOHOMHYECKHMU NMPoIeccaMu
SK3AMEHAIIMOHHBINA BUIET Ne 1
Ilo gucimnanae «CepBUCOIOTHSI
2017-2018 yu.roxn

TeopeTrueckne BOOPOCHI:

1TIpo6iemsl yenoBeka. Posib HAPOAHBIX MacC, SJUTHI U TUYHOCTU B UCTOPHH.

2BnusiHue nmoTpeOHOCTEH HAa cCaMOpa3BUTHE JTMYHOCTH

IIpakTHyeckoe 3a1aHue:

JlaiiTe xapaKTepuCTHUKy MOJENU MOTpeOIeHUs, CIOKUBIICHCS B HAllIEH CTpaHe 3a MoclieHee
BpeMs.

3as. kaghedpotl « Ynpasnenus coyuanbHuMu U S9KOHOMUYECKUMU NPOYECCAMU»

0.3.H., npog. 3aboposckas O.B. (noonucw)

T'OCYJAPCTBEHHBIM UHCTUTYT DKOHOMUKU, PUHAHCOB, [IPABA U
TEXHOJIOTUI
Kadenpa ynpasienus couuajJbHbIMU U 3KOHOMHYECCKHMHU MPOLECCAMH
3K3AMEHALIMOHHBIN BUJIET Ne 2
Ilo JUCIHUIIIINHC ((CGDBI/ICOJ'IOFI/I}I»
2017-2018 yu. rox

Teopernyeckne BONPOCHI:

1 [leHHOCTHAs pEryssus 4€JI0BEUECKOH 1eATeIbHOCTH

2 Bunbl conuanbHbIX TOTpEeOHOCTEN

[IpakTHyeckoe 3aJ1aHue:

JlaiiTe xapaKTepUCTUKY BHJIaM COLIMATN3alluu (TIEpBUYHASI, BTOPUYHAS, MOATOTOBUTENbHAS,
MTOBTOPHAS).

3as.kagedporii « Ynpasnenus coyuanbHublMU U IKOHOMUYLECKUMU NPOYECCAMUY

0.2.H., npog. 3aboposckas O.B. (noonucw)
TOCYJAPCTBEHHbBIM MIHCTUTYT SKOHOMUKU, PUHAHCOB, IIPABA
TEXHOJIOT' MU

Kadeapa ynpaJ/ienusi couuajaibHbIMU H IKOHOMUYECKUMHU MPoLeccaMu
SK3AMEHAIIMOHHBIA BUIET Ne 3
[To guctmminze «CepBUCOIOTHSY
2017-2018 vu. rox

Teopernyeckne BONPOCHI:

1 Perynupytoiiee BIusiHUE MOTPEOHOCTEN Ha NEATENILHOCTD U MTOBEICHNE YETIOBEKa
2. OCHOBHBIE METO/IbI Y/I0BJIETBOPEHH MOTPEOHOCTEH uenoBeka cepoii cepBuca.
IIpakTHyeckoe 3a1aHue:

PackpoiiTe conepxanue kateropuii ieHHocTel (6a30Bble, TEPMUHAIBHBIE U
UHCTPYMEHTAJIbHBIE).

3as. kagedpoui « Ynpasnenus coyuanvubiMu u IKOHOMULECKUMU NPOYECCAMUY»
0.3.H., npo. 3aboposckas O.B. (noonucw)
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7.4. MeToau4ecKkue MaTepHuaJibl, ONpeaeJaoiue npoueaypbl OeHUBAHUS
3HAHMH, YMEHHUI, HABBIKOB WJIH ONBbITA [IeATEJbHOCTH, XapAKTePU3yIOIIHe
Tanbl GOPMUPOBAHMA KOMIIETECHLMIA

B TUDDIIT pns oneHKW 3HAHWUW, YMEHUH, HABBHIKOB M (WJIM) OIIbITa
NESATEILHOCTH HCTONb3yeTCsl OalibHO-pedTHHroBas cuctema. llog OanibHO-
PEUTHHTOBOM CHCTEMON MOHUMAETCS] CUCTEMA KOJIMYECTBEHHOW OLIEHKM KayeCcTBa
ocoeust OIl BO. Ilpm 3ToM wH3ydaemas AUCUUIUIMHA JACIATCA Ha Psij
CaMOCTOATENBHBIX, JIOTUYECKHM 3aBEPLICHHBIX  pa3lesioB  (MoOayJsiel) i
MPOBEJICHUSI 10 HUM KOHTPOJIbHBIX MEPOTIPUSITUH.

Texymmii KOHTPOJL MPEACTABIAECT COOOM TMPOBEPKY YCBOCHHUS y4eOHOTO
MaTepuaga  TEOPETUYECKOIO0 M IMPAKTHYECKOrO0  XapaKTepa,  PEryJspHO
OCYLIECTBJISIEMYI0 Ha MNPOTSHKEHHH cemecTpa. K J10CTOMHCTBAM [aHHOIO THIA
OTHOCUTCS €ro CHUCTEMaTU4YHOCTb, HEIOCPEACTBEHHO KOppelupyromas C
TpeOOBAaHUEM MOCTOSTHHOTO M HEMPEPHIBHOIO MOHUTOPUHIA KauecTBa OOyUYeHus, a
TaKXKe BO3MOXHOCTb OaJIbHO-PEUTUHIOBOM OLICHKHU yCIIEBAEMOCTH
oOyuatomuxcs. K ocHOBHbIM (hopMaM TEKyIIero KOHTpoJIsl (TEKyLIel aTTecTalun)
MOKHO OTHECTH YCTHBII ONpOC, MUCbMEHHBIE 3aJaHusl, JJabopaTopHble padOTHl,
KOHTPOJIbHBIE paOOTHI.

[IpoMexxyTouHass arrecTanusi, Kak IPaBUIO, OCYIIECTBISAETCS B KOHILE
CEMECTpa W MOXKET 3aBepllaTh M3YYEHUE KaK OTIEIbHOW AUCIUIUIMHBI, TaK U €€
pasznena (paznesnoB) /mMoayist (moaynei). IlpoMmexxyTodHasi aTTecTausi TOMOTaeT
OLICHUTH 0OJIe€ KPYITHbIE COBOKYITHOCTH 3HAaHUW U YMEHUH, B HEKOTOPBIX CIIydasix
— gaxe (QOpMUpOBaHUE OIPEACICHHBIX MNPO(EeCCHOHATBHBIX KOMIIETEHLIUM.
JlocTOMHCTBA: MOMOTaeT OLEHUTh 0oJiee KPYMHbIE COBOKYIMHOCTH 3HAaHUU U
yMEHUH, B HEKOTOPBIX Ciy4asx — Jaxe (opMUpOBaHHE OMpPeneEHHBIX
npodecCuOoHaNbHBIX KoMIeTeHIH. OcHOBHbIE (OPMBI: 3a4eT M DK3aMEH.
Tekymnii KOHTPOJIb W MPOMEKYTOUHAs AaTTECTalMsl TPAAUIMOHHO CIIyXkKaT
OCHOBHBIM CPEJICTBOM oOOecredeHuss B y4eOHOM Tpolecce «oOpaTHOW CBSI3W»
MEXy MIpernoaaBaTesieM UM 00ydaroIlUMCs, HEOOXOIUMOM Al CTUMYJIUPOBAHUS
paboThl 00YYAIONIUXCS U COBEPIICHCTBOBAHMS METOAMKHU MPETOJaBaHUs yueOHBIX
JTVCLUILINH.

[To pe3ynpTaTaM NpPOMEKYTOUHOM AaTTECTAllMU CTYIAEHTY 3aCUHMTHIBACTCS
TPYJOEMKOCTh  AUCHUIUIMHBL B 3a4€THBIX  €AUMHUIAX,  BBICTaBISAETCA
muddepeHMpoBaHHas ~ OLEHKa B  MPUHATOM  By3e  cucTemMe  0alios,
XapaKTepHu3yrollas KauecTBO OCBOEHUS CTYICHTOM 3HAHUM, YMEHUI U HABBIKOB T10
ATON JAUCIUILIIINHE.

YPOBHHM OCBOEHUA JNUCHHUITJINHBI

MuyHUMaTBHBIN OcHOBHOI [IponBuHyTHIN
bannw 55-69 70-84 85-100
Ouenka 3 4 5

Ornenka 5 («oTau4Ho0», 85-100 6a/10B) cTaBUTCS 00yUYaIOMIUMCS, KOTOPBIE
IIPH OTBETE:
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— 0OHapy>KUBAIOT BCECTOPOHHEE CUCTEMATUIECKOE U TITyOOKOE 3HAHUE
MPOTPaMMHOTO MaTepuara;

- JEMOHCTPUPYIOT 3HAHUE COBPEMEHHOW Yy4yeOHOW U HaydyHOU
JUTEPATYPHI;

— CIIOCOOHBI TBOPYECKH TMPUMEHATHh 3HAHUE TEOPUU K PEIICHUIO
poeCCHOHANTBHBIX 3a/1a4;

- BJIJICIOT MIOHATUHHBIM aIllapaToM;

- JEMOHCTPUPYIOT CIIOCOOHOCTh K aHalu3y M  COIOCTaBJICHUIO
Pa3TUYHBIX TIOJIXOIOB K PEIICHUIO 3asIBJICHHON B OMJIETE MPOOIEMATHKY;

— MOATBEPXKIAIOT  TEOPETUUECKUE  TMOCTyJaThl  MpPUMEpPAMU U3
MIPaBOTIPUMECHHUTEIILHON TTPAKTUKH.

Ouenka 4 («xopomo», 70-84 Oanna) craBUTCS 00yYarOIIUMCS, KOTOpBIE
IIPU OTBETE:

- 0oOHapy>KHUBaIOT TBEPAOE 3HAHKUE MPOTPAMMHOI0 MaTepuaa,;

- YCBOWJIM OCHOBHYIO W HauOoliee 3HAUYUMYIO JIOMOJHUTEIHHYIO
JUTEPaTypy;

— CIIOCOOHBI MPUMEHSATH 3HAHME TEOPUM K PEHICHUIO 3ajad
PO EeCCUOHANILHOTO XapaKTepa;

- JIOITYCKAIOT OTJIETbHBIC MOTPEIIHOCTH U HETOYHOCTH MPU OTBETE.

Ouenka 3  («yZOBJIETBOPHUTEJIBHO», 55-69  0asioB)  cTaBUTCSA
00y4aronIMMcsi, KOTOpbIE MPU OTBETE:

- B OCHOBHOM 3HAIOT MPOTpaMMHBII Martepuall B  0O0BEME,
HEO0OXOIMMOM JIJIs TIpeACTOosIIeH paboThl o mpodeccuu;

— B 1I€JIOM YCBOWJIM OCHOBHYIO JTUTEPATYPY;

— JIOITYCKAIOT OT/JIETbHBIE MOTPEITHOCTH B OTBETE HA BOMPOCHI.

Ouenka 2  («HeydOBJIETBOpHUTEIbHO», 0-54  0anna)  craBuTCA
0Oy4JaronMMcsi, KOTOpbIE MPU OTBETE:

— OOHapy»XKMBAIOT 3HAYUTEIbHbIE MPOOETbl B 3HAHUSX OCHOBHOTO
MPOrPaMMHOT0 MaTepuara;

— JOITYCKAIOT MPUHITUITHAIBHBIC OIMMOKN B OTBETE HA BOIIPOCHI;

— JEMOHCTPUPYIOT HE3HAHWE TEOPUU M MPAKTUKH MPOdeCcCHOHATBHON
e TeTLHOCTH.

OcHoBaHuEM Il HEOMYCKA K K3aMEHY SIBIIICTCS TO, YTO OOyYarOIIUMACS
BO BpeMs ceMecTpa He Ha0pasl yCTaHOBJIEHHOI0O MUHMMYMa 0ajyioB — 55 0aJlJIOB.

8. IlepeyeHb OCHOBHOI U JONOJHUTEILHON YU4eOHOH JIUTEPATYPBbI,
HEe00X0AUMOI1 111 OCBOCHHUS TUCIMILIMHBI (MOYJIA)

a) HOpMATHBHbIE MPABOBbIE AKTHI:

1. 3akon P® ot 07.02.1992 N 2300-1 (pexn. ot 01.05.2017) "O 3amure npas
noTpeduTeneit"

0) ocCHOBHasI JINTEpPaTypa:
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2.  Tapanoa U.B. CepBuconorusi [I1eKTpoHHBIH pecypc] : y4eOHUK /
N.B. TapanoBa, A.B. Tpyxaues. — CraBponoinbs: AI'PYC CraBpomnoiabckoro roc.

arpapHoro YH-Ta, 2013. — 296 C. Pexum JTOCTyTA:
http://znanium.com/bookread?.php?book=514626
3.  Yenosek u ero norpedHocTu: YuedHoe nocodbue / b.M. I'erkuH. - M.:

Hopma: HULL Uudpa-M, 2013. - 256 c.: 84x108 1/32. (neperer) ISBN 978-5-
91768-348-5. Pesxum goctyna: http://znanium.com/bookread2.php?book=376706
4, CepBucnas aestenpHOCTh /| PomanoBuy XK.A., Kamaue C.JIL., - 6-e
ma. - M.:JlamxoB u K, 2017. - 284 c.: ISBN 978-5-394-01274-7. Pexum
nocryma:http://znanium.com/bookread2.php?book=430365
B) JIONOJIHUTEJILHAS JINTEpaTypa:

5. Ceupunenko 0. I1. CepBucHas aestenpbHOCTD : yueb. mocodue / FO.I1.
Ceupunenko, B.B. XmeneB. — 2-¢ uzn., ucnap. u non. — M. : UTHOPA-M, 2017.
— 174 c. — (Boicmiee oOpa3zoBanue: bakanaBpuar). — Pexum noctymna:

http://znanium.com/bookread?.php?book=760143
6. Pesnuk I'.A. CepBucHas aesatenbHOCTh: YueOHuk / I'.A. Pe3nuk, A.U.
Mackaesa, }O.C. [Tonomapenxo. - M.: HUL] Uudpa-M, 2013. - 202 c.: 60x90 1/16.

- (Beicuiee oOpazoBaHue: bakanaBpuar). Pexum JocTyna:
http://znanium.com/bookread2.php?book=352240

9. Ilepeuennb pecypcoB HHGPOPMALMOHHO-TEJIEKOMMYHUKANIMOHHOM ceTH
«HTEpHET», HEOOXOAMMBIX /IJI51 OCBOCHUS AN CIUILIUHBI (MOMYJIA)
1. MuHHCTEPCTBO TpyAa U conmanbHOM 3ammtel PO, http://rosmintrud.ru/
2. MuHnuctepcTBo SKOHOMHYECKOTO pa3BUTHSA P®.
http://economy.gov.ru/minec/activity/sections/innovations/
3. Peiituarosoe arearctBo RAEX («3Qkcnept PA») https://raexpert.ru/
4. denepanbHas ciry:k0a rocynapcTseHHon craructuku http://www.gks.ru/

10. MeToauveckue yKazaHus 1Jsl 00y4AIOIIUXCA M0 OCBOEHHUIO TUCHMILJIMHBI

CamocrosiTenbHasi OJTOTOBKA OOYYAIOIIMXCS MTPOBOJUTCS ISl YIUTYOJICHHS U
3aKpeTUICHUs] 3HAaHWM, MOJYYEHHBIX Ha JIEKUUSX W JAPYTUX BHUAAX 3aHSATUH, IS
BBIPAOOTKH HABHIKOB CAaMOCTOSITEILHOTO NMPUMEHEHUSI HOBBIX, TOTOJHUTEIHHBIX
3HAHWU U MOATOTOBKU K MPEJCTOSIIIUM YICOHBIM 3aHITHSIM, DK3aMEHY.

BaxxHbIM yCliOBHEM YCTHEITHOTO M3YUYEHUS TUCIUTUIMHBI SBIISIETCS MOCEIICHUE
nexnwmid. [Tog mocemenneM moapasyMmeBaeTcs He opMa MacCUBHOTO MPUCYTCTBUS,
a akKTHBHas paboTa M0 M3YYCHHUIO HOBOro MarepHuana. [lororoBka K JEKIIMOHHBIM
3aHATHSAM BKJIIOYAaeT B CeOsl aHANW3 TpeaiaraeMbIX IS W3YYCHHUS BOMPOCOB,
WU3YYCHUE HOPMATHUBHBIX HCTOYHHKOB M yYE€OHOHM WM HAy4HOH JIMTEpaTyphl IIO
paccMaTpruBaeMbIM BOIpOcaM JIeKIMU. B mporecce ek o0y4Jaroniuiicss MOXKeT
3aJ1aBaTh YTOYHSIOIINE BOTIPOCHI, OCYIIICCTBUTh B3aMMOCBSI3b HOBOTO MaTepHaa C
y)K€ M3y4YCHHBIM, TOATOTOBUTH 0a3y s 3(h(EKTUBHOTO HCIOJIb30BAHUS
MOJIYYCHHBIX 3HAHUHM, OOJIETYUTH TMOATOTOBKY K TPAKTUYECKOMY 3aHSTHIO.
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http://znanium.com/bookread2.php?book=514626
http://znanium.com/bookread2.php?book=376706
http://znanium.com/bookread2.php?book=430365
http://znanium.com/bookread2.php?book=760143
http://rosmintrud.ru/
http://economy.gov.ru/minec/activity/sections/innovations/
https://raexpert.ru/
http://www.gks.ru/

O¢ddextuBHBIM criocoOoM  (UKcAMU  JIEKIHOHHOTO MaTepuaiia  sIBISETCS
KOHCIIEKTUPOBAHUE, MPEACTABIAIONIEE COOON HE TOJIBKO (PUKCALMIO BayKHEHIINX
MOMEHTOB JIEKI[UM, HO M YKa3aHUE MPUMEPOB Ul IMOHUMAaHMs TOTO WJIH HWHOTO
TEOPETUYECKOr0 MaTepuara.

[Ipy NOArOTOBKE K MNPAKTUYECKOMY 3aHATHUIO HEOOXOJHMMO HCIOJIb30BAThH
KOHCIIEKTUPOBAaHHBIE MaTepUalbl JIEKUUH, YYEOHYI0O M HAy4yHYIO JIUTEpaTypy.
[TonroroBka OTBETOB MO BBIHOCUMBIM Ha OOCYXJEHHE BONPOCAM MPAKTUYECKOTO
3aHATHS BKJIIOYAET B ce0s HE TOJIBKO NMPOYTEHUE MaTepuana, HO M €ro aHajiu3 U
KPUTHUYECKYIO OLEeHKYy. OOyuaromeMmycs ClIeIyeT BBbISIBUTh MaJOU3yYEHHbIE
aCIEKThl paCCMaTPUBAEMBIX BOIPOCOB, NPOSBUTh HHUIIMATUBY MPU MOATOTOBKE K
PaKTUYECKOMY 3aHATHUIO.

[Ipy DMOArOTOBKE K MPAKTHUYECKUM 3aHATHSIMH U DK3aMEHY PEKOMEHIYyEeTCs
CHUCTEMAaTHU3UpOBaTh 3HAHMS, W300paxkas WX B TaOIUYHOM, TpadUIECKOM WIH
CXEMaTUYHOM BHUJIE. DTO NO3BOJIUT YCTAHOBUTH B3aMOCBSI3b U3y4aeMbIX SIBJICHUH,
YIOPOCTUT 3aJady 3allOMMHAHUSA MaTepuaja, OOJErdyuT MpoLEecC MPAKTHUYECKOIO
NPUMEHEHUS IOJyYEHHBIX 3HAHUI.

3amayeil NpaKTUUECKUX 3aHSITHM SBISETCS BBIPAOOTKA YMEHHS HCIOJIb30BaTh
TEOPETUYECKHE 3HAHMsI, MPOSBUTh HAIMYME TMPAKTUYECKUX HaBbIKOB. I[lpu
HOJIFOTOBKE K MPAKTUYECKOMY 3aHATHUIO CIeAyeT 3a0JaroBpeMEHHOI0 00ECIIeUnTh
HaJIMYUE HEOOXOIMMO [UIsl JIaHHOTO 3aHATHA MaTepuaja, CaMOCTOSITENIBHO
MOBTOPUTDH PAaHEE U3YUECHHBIE TEMBI.

JIJ1st ycienrHoro OCBOEHHUS TUCUUILTMHBI BAXKHBIM ABJISIETCSI YMEHHE pad0TaTh €
TEpPMUHAMU U UX ompeaeneHusaMu. i paboTsl ¢ TepMuHOIOTHEN 3(DPEKTUBHBIM
ABJIIETCSI HUCIIOJIb30BAaHME Kak Y4YeOHOW M HAy4yHOM JUTEpaTypbl, TaK U
IOPUIUYECKUX U PUIOCOPCKUX CIOBAPEH.

Pabota ¢ TepMHHaMH MOXXET OCYLIECTBIAThCA Kak B (opme COCTaBICHUS
COOCTBEHHBIX TEMAaTHYECKHX CJIOBAPUKOB IJsi yA0OCTBA M CKOPOCTU IIOMCKA
HeoOxoaumoro TepMuHa. C  3TOM IIEABI0O  HEOOXOJAMMO KaXKAbIi HOBBIN
BCTPEUAIOLIUIICS TEPMUH 3aIllMChIBaTh U BO BPEMS MOJATOTOBKU K CEMHUHAPCKUM H
IIPaKTUYECKUM 3aHATUSAM YKa3blBaThb COOTBETCTBYIOLIEE ompenerneHue. B ciydae
BO3HUKHOBEHHUS CJIO)KHOCTH BbIOOpa OINpeAesieHUus U3 HMEIoLEerocss oobema B
pamMKax Hay4yHOTO 3HaHHMs HEOOXOIMMO 3a/laBaTh BOMIPOCHI IPENOAABATENIO B
pamKax JIEKIMOHHBIX U MPAKTUUYECKUX 3aHATUH.

WUuTtepakTuBHBIE  QOPMBI  TPOBEACHHS  3aHATUA 1O  JAWCHUIUIMHE
«CepBHUCOJIOTHS» BKIIOYAIOT B €051 CAEAYIOLINE BUJIbI 3aHATHIA:

- UMmepakmueHvle  JeKyuu, TPEANOJaratoT HUCIHOJb30BAaHUE  METoAa
npoOsieMHOTo u3JioxkeHus. [Ipu TakoMm moaxoje JEKIHUs CTAaHOBUTCS MOXO0XKEW Ha
JMajor, MpernojlaBaHie UMUTUPYET HMCCIIEIOBATENbCKUNA MPOUECC (BBIABUTAIOTCS
NEPBOHAYAJILHO HECKOJIBKO KJIOUEBBIX MOCTYJIATOB MO TEME JIEKLWHU, U3JI0KEHUE
BBICTPAUBAETCSl 10 MPUHIUIY CaMOCTOSITEIbHOTO aHajiu3a M 00001eHus
CTyJACHTaMH Y4eOHOTro Marepuaja). ITa METOJUKa I03BOJISIET 3aUHTEPECcOBaTh
CTYZI€HTa, BOBJIEYb €r0 B Mpouecc o0yuyeHus. [IpotuBopeunss HAy4YHOro MO3HAHMS
PAcCKpBIBAIOTCS TIOCPEJCTBOM IIOCTAHOBKH TIPOOJeMbl. YueOHas mpobieMa Hu
npoOsieMHasi CUTyalMsl SIBJSIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTaMH
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npobiemHoro oOydenwus. [lepen Hadamom W3ydeHHs ONPEACIIEHHONW TEMBbI Kypca
CTaBUTCA TEpell CTyJEHTaMU NPOOJIEMHBIA BOMPOC WM JAAaeTCs MpOoOJeMHOE
3amanue. CTUMyNnUpys pa3pelieHue MnpoOJieMbl, MpenojaBaTelb CHUMAET
MPOTUBOPEYHS MEXITY UMEIOIIUMCS €€ MOHUMAaHUEM M TpeOyeMbIMU OT CTYJEHTa
3HaHUSAMU. D(OPEKTUBHOCTh TAKOIO METOAA B TOM, YTO OTHAEIbHBIC MPOOJIEMbI
MOTYT MOJHUMATBHCS CAMHUMM CTyJICHTaMHu. | JIaBHBIM yCIIEX HAaHHOTO METoAa B
TOM, 4YTO TIpernojiaBaresib JOOMBAETCS OT ayJAUTOPUU «CaMOCTOSITEIbHOTO
pellieHus» TOCTaBlIeHHOW mpoOaembl. Opranuzanus TpoOIeMHOro oOydeHus
NPEACTABIIAECTCS JOCTATOYHO CIIOKHOW, TpeOyeT 3HAaYUTENbHOW MOJITOTOBKH
aextopa. OJTHaKO Ha HA4aJIbHOM 3Tale MCHOJIb30BAHUS ATOTO0 METOAA €r0 MOKHO
BHEJIPSITh B CTPYKTYpPY TOTOBBIX, paHee pa3paOOTaHHBIX JICKIIUH, MPAKTHYCCKUX
3aHATHM KaK JIOMTOJHEHHUE.

- meopyeckoe 3adanue TPEINONAraeT HUCIOJIb30BAHUE METO/A IPOEKTOB,
UCXOJIHbIE TEOPETUUYECKHUE MO3UIIMU MPOEKTHOTO OOYyUYEHHUSI: B IIEHTPE BHUMAHUS —
CTYJIEHT, COJNEHCTBUE  Pa3BUTHUIO  €r0  TBOPUECKUX  CIIOCOOHOCTEH;
o0pa3oBaTeNbHBIN MPOIECC CTPOUTCS HE B JIOTUKE Y4YEOHOW IUCIUIUIMHBI, a B
JIOTUKE JIESITENbHOCTH, HWMEIOUIEH JIMYHOCTHBIA CMBICI A CTYAEHTa, 4YTO
MOBBINIAET €r0 MOTUBAIMIO B YUYEHHUM;, WHIUBUIYAJIbHBIA Temn paOOThl Haj
MIPOEKTOM 00ECTeUnBaEeT BBIXOJ KaXKJOTO CTYJIEHTAa Ha CBOW YpOBEHb Pa3BUTHS;
KOMILJIEKCHBIA ~TIOJXOJ B  pa3pabOTKe YYEOHBIX TMPOEKTOB CIOCOOCTBYET
cOaTaHCUPOBAHHOMY pAa3BUTHIO OCHOBHBIX (DM3UOJOTUYECKUX W TMCUXUYECKUX
GyHKIIUH  CTYJIEHTOB; TJIYOOKO OCO3HAaHHOE YCBOCHHME 0a30BBIX 3HAHUI
o0OecrieynBaeTcsd 3a CYET YHUBEPCAIBHOIO UX HCIIOJb30BAaHUS B  Pa3HBIX
CUTYyaIUsIX.

MeTtoa mpoeKTOB YacTO HE OTPAHUYMBACTCS OJIHUM aYJIUTOPHBIM 3aHATHEM
(MOryT OBITH 3aJCHICTBOBAHO HECKOJBKO 3aHATUM) W MpearnosiaraeT OoJbIION
00BeM BHEAYJIUTOPHON COBMECTHOM PabOThI CTYJCHTOB.

OuLeHOYHbIE U METOJUYECKUE MaTephaybl M0 JUCHUIUINHE «CepBUCOIOTHUS
npeacraBiaeHsl B DOMM.

[Ipy nOAroTOBKE K MNPOMEXKYTOYHOMY WJIM HWTOTOBOMY TECTUPOBAHUIO
HEOOXOJMMO M3YYHTh TEOPETHUECKHMN U TPaKTUYECKUWd MaTepuas. TecTtoBbie
3aiaHus (C TIepeuyHeM BO3MOXKHBIX BapUAHTOB OTBETOB, CPEIU KOTOPBIX XOTS ObI
OJIMH OTBET SIBJISICTCSI HEBEPHBIM) OOECMEYMBAIOT CTPYKTYPHOCTb MBIIUICHHS,
BBIHYKJECHHOTO BBIOpAaTh U3 MPEIJIOKEHHBIX BApPUAHTOB OTBET BCE MPABUIILHBIC
BapuaHThl. TeCTOBbIC 3aJaHUs HA YCTAHOBJICHHS COOTBETCTBHUS MOAPA3yMEBAIOT
HEOOXOJIMMOCTh TPOSIBJICHUS HE TOJBKO 3HAHWS Y4Ye€OHOro marepuaia, HO U
YyMEHUsSI TPUMEHSTh TIpaBWia (QopMaibHOW JIOTUKH. TecToBble 3aJaHusl Ha
YIOPSIAOYECHHUE HAMNPABJIEHBI HA YCTAHOBJIEHUE JIOTUYECKOW IOCIEA0BATEIbHOCTH
paccMaTpUBaeMbIX SIBJICHUN (BpEMEHM CYIIIECTBOBAHMS SIBJICHUM, PACIOJIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MIPABOBBIX JOKYMEHTOB H T.IL.).

OddexTuBHBIM CITIOCOOOM MJIsi TOATOTOBKU K TECTUPOBAHUIO SIBIISIETCS paboTa
OoOydJaromierocss MO PEIICHHI0 TECTOBBIX 3aJaHHi, MPEAOCTABICHHBIX IS
CaMOCTOATENbHON padoThl. Takke Mpu MOATOTOBKE K TakoMl (opMe KOHTPOJIS
3HAHUM, KaK PEIIEeHUE TECTOBBIX 3aJaHUM, CIEIYET CAMOCTOSITENIbHO MOMBITATHCS
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npopaboTaTh paccMaTpuBaeMble B TUCIHUIUIMHE BOMPOCHI B ()OpME COCTaBICHUS
TECTOBBIX 3a/IaHUI.

[Ipy mOAroTOBKE K 3K3aMEHy CIEAYyeT HMMETh B BHUIY, YTO OH SIBIIAETCS
UTOTOBOM (hOPMOM KOHTPOJII MO M3YYCHHUIO JIAHHOM Y4YEOHOW JUCITUTIIMHBI,
MOAPA3yMEBAET  MAKCUMAJIbHYK0  KOHUEHTPAUMK  3HAHUM W YMCEHUH,
MPEANOJIATal0IINX MOJTHOE U3YYEHHUE MaTepHrana TUCIUIIINHBI.

DK3aMeH MpoBOAUTCS B (OpME YCTHOTO COOECEOBaHUS U BBINOJTHEHUS
NUMCBMEHHOIO 3a/IaHUs, TUOO TecTa.

Pemenne npenogasaresnss 00 UTOrOBOM OLIEHKE MPUHUMAETCS O pe3yJbTaTaM
YCTHOTO OTBETAa M BBIIOJHEHHOIO IHCbMEHHOTO (TECTOBOIO) 3aJaHMs, B
3aBUCHMOCTH OT IIKAJIBI OLICHKH.

Pabota ¢ medaTHBIMH W3IaHUSAMU IJI1 00YYaroIIEerocss MOXKET OBbITh CBS3aHa C
TPYJHOCTSIMU B 00J1aCTH AOCTyNa K COBPEMEHHOM Hay4YHOM I€YaTHOM JIUTEpaType.
B cBsA3M C pasBUTHMEM HAy4HO-TEXHMUYECKOI'O IIporpecca B TAKOM CUTyalUd
HAJUIC)KUT BOCIOJIB30BaThCSI MATEPUAJIaMU, HaXOIAIIUMUCI B OTKPBITOM JIOCTYIIE
cetu Internet. Taxke HE0OXOOUMO YUYUTHIBaTh, YTO IO COCTOSHUIO Ha
CETOJHAIIHUMN JI€Hb MHOTHUE CIIPABOYHBIC IIPABOBBIE CUCTEMBI COAEPKAT HE TOJIBKO
TEKCT HOPMATHBHBIX AKTOB, HO M Hay4HbI€ CTAaThbU IO PA3JIUYHBIM BOIPOCAM
(manpumep, CIIC «Koncynbrant [Lmtoc»). OqHOBpEMEHHO clieyeT 00paTUuTh CBOE
BHUMaHUE Ha MyOIMyHble OMOINOTEKH, MPEJOCTABISIONINE BO3MOKHOCTD JIOCTYIIA
K 3JICKTPOHHBIM BEPCHSIM MEYATHBIX UCTOYHUKOB.

11. Ilepeyenb MHPOPMALUOHHBIX TEXHOJIOT U, HCIIOJIb3yeMbIX NIPHU
OCYLIeCTBJICHMH 00PAa30BaTEJIbHOI0 MPOLECCA M0 JUCHUILINHE (MOTYJIIO),
BKJIIOYAsI MIepeYeHb MPOTPAMMHOI0 obecnedeHus 1 UHGOPMALMOHHBIX
CIPABOYHBIX CHCTEM

[IporpammHuoe obecnieueHue:

Onepanmonnas cuctema (MicrosoftWindows Ilponpuemapnas);

[MakeT opucubix mporpamm Microsoft Office Ilponpuemapnas),

Apxusatop (7-Zip GNU Lesser General Public License)

[IporpammHOe obOecrieueHne sl MPOCMOTPa SJICKTPOHHBIX JIOKYMEHTOB B
crannaptre PDF (Foxit Reader GNU Lesser General Public License);
Web-6paysep (Mozilla Firefox GNU Lesser General Public License)
HHdopMaIMoHHbIe CIIPAaBOYHBIC CUCTEMBI:

DN

ol

1. ABTOMAaTU3UPOBAHHASI HHPOPMALIMOHHAS OMOJIMOTEYHAS CUCTeEMa
Marc21SQL,;
2. CopaBouHo-nipaBoBas cuctema «KoncynpranTlIimocy

12. MaTepuajibHO-TeXHHYECKAasi 0a3a, He0OX0AUMAs 1JIS1 OCYIIECTBJIEHUSA
00pa30BaTeJIbHOIO NMPOLECca MO IUCHUIINHE (MOIYJII0)
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HaumeHnoBanue

KoandecTBo

1 CrienManu3upoBaHHbIE ayJIUTOPUH:

VY4eOHast ayaAuTOpUs AJIsl IPOBENECHUS 3aHITHH CEMHHAPCKOTO
TUIAa, KYpPCOBOI'O MPOEKTUPOBAHUS (BBIIOJHEHUS KYpPCOBBIX
paboT), TPYNIOBBIX M HWHAUBUIYAIBHBIX KOHCYJIBTALMMA,
TEKYIIEr0 KOHTPOJS M MPOMEXKYTOYHOM arrectanuu /
KOMIBIOTEPHBIN KJIacC / MOMEIIEHUE JUIsi CaMOCTOSITEIBHOM
pabothl: Ne 41 (yn. PonHckas, 5)

TexHuueckue CpCACTBA O6yII€HI/IH:

KOMITBIOTED € MporpaMMHbIM obecriedyeHuem: No 41 ‘
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2 | CnenmanusupoBaHHEIE ayTUTOPHK:

YdaeOHast aynuTopus sl TPOBEACHHS 3aHSATUI JIEKIIMOHHOTO
TUTA, 3aHATHH CEMHHAPCKOTO  TUMA, TPYIINOBBIX U
WHANBUIYAIbHBIX KOHCYJNbTALMHA, TEKYIIETO KOHTPOJA W
npomexxyTouHoil arrectanmu: Ne 08 (yn. PommHckas, 5)

| Texuuueckue cpeacTBa 0OYUCHHS:

nocka nHTepaktuBHasi: NoO8

KOMITBIOTED ¢ MPOTrpaMMHBIM obecrieueHreM: NoO8

npoekTop: Ne08

TpUOyHa JUIsl MyJIbTUMEIUIHHOr0 o0opyaoBanusi: Ne(O8

PR Re

3 Crenuann3upoBaHHbIC Ay TUTOPUU:

VYyebnas aynutopusi A TPOBEACHUS 3aHSITHI JEKIIMOHHOTO
TUMNA, 3aHATAM CEMHUHAPCKOTO  THUIA, TPYNIOBBIX U
VHAUBUAYAJIbHBIX KOHCYJIbTAIlAM, TEKYyIIErO0 KOHTPOJIA U

npoMexxyTouHoi arrectarmu: Ne 1 (yn. Porunckas, 5)
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