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1. IosicHUTEIHLHAA 3ANMNCKA

Kypc «Opranusamus # IUITaHUPOBaHUE JACSITEIBHOCTH TPEATPHUSTHH
CepBHCa» 3aHUMAaET BaKHOE MECTO IPH MOJTOTOBKE OaKkaJaBpOB IO HAIIPABJICHUIO
43.03.01 «CepBuc»HanpaBIeHHOCTh (MPOQPMIH) TMOATOTOBKH — ODKOHOMHKA
NPEANPUATANA CEpBUCA.
AKTYaJIbHOCTbh HM3YYe€HHUS] JUCIHHUIJIMHBI 33aKITI0YACTCS B TOM, YTO POJb
chepbl cepBuca B COBPEMEHHOW HKOHOMHUKE IIOCTOSHHO BO3pacTaeTr, 4YTo
00yCNOBIMBAET HEOOXOAUMOCTh IMOJIyUYEHHUsI 3HAHUM B 00JIaCTH OpraHU3aluu U
TUIAHUPOBAHUS JISATEILHOCTH MPEANPUSATUN CEpPBHUCA.
Heabo ocBoeHus auciuIuMHbBl «OpraHusanuss ¢ TUTAHUPOBAHUE
NESATEIIBHOCTH TMPEANPUATHN  CepBHCa»  SBISETCS TMOJITOTOBKAa OakajaBpa,
o0JaIaroIero: CUCTEeMOM 3HAHMM B OOJACTHM OpraHM3allMud U ITUTAHUPOBAHUS
JESATEILHOCTH TPEANpUATUid chepbl CepBHUCA, YIPABJICHHUS MPOU3BOJICTBEHHBIM
MPOILIECCOM M TMPOIIECCOM OKa3aHHWs YCIYr; YMEHHEM IPUMEHATh 3HAHHUS Ha
MIPaKTUKE; OBJIAJICHUE COBPEMEHHBIMU METOJaMU ONTHUMH3ALUU CEPBUCHOMN
NeSTETLHOCTH.
3agaun 0CBOEHUsI AUCHUIITHHBI
e (GOpMHUPOBAHHE Yy CTYICHTOB IEJIOCTHOTO MPEICTABICHUS O CEPBUCHOU
JESITEIbHOCTH, BKJIIOYAIOMICH CIEIyIOIne BUABL: MPOU3BOJACTBEHHO-
TEXHOJOTHYECKass, OpraHU3allMOHHO-yMpaBJICHUECKas, Ha OCHOBE
CUCTEMHOT'0 IIOJIX0/[a K pelIeH o npo0ieM cepbl cepBuca;
® TPEHUPOBKA MPAKTHUUYECKOTO YMEHHUS OPraHU30BaTh MPOIECC CEpBHCA,
MPOBOJUTH BBIOOP PECYpCOB W CPEACTB C YYETOM TpeOOBaHMIA
OTPEOHUTEIIS

® BIAJICHUE CTYyJACHTAMHU-OaKajJaBpaMu MPaKTUYECKUMH WHCTPYMCHTAMHU
JUIST pa3pabOTKH CTPATETUW PA3BUTHSA TPEANPHUATHS, HOBBIX YCIYT,
YIPABJICHHS MPOIECCaMU Ha TIPEATIPUATHN CEPBUCA

e (QopmMupoBaHHE Yy CTYACHTOB YCTOMYHMBBIX MPOQPECCHOHATBHBIX
KOMITETCHIIUM, TO3BOJISIFONIUX MPUHUMATh OTBETCTBEHHBIC PEIICHUS B
Mpollecce YMpaBIICHUS TMPEANPUATHEM CEpBUCA, OKa3aHUsA YCIyrd
NOTPEeOUTENIO.

2. IlepeyeHb IUIAHUPYEMBIX Pe3yJabTATOB 00y4eHHs MO AMCHMILINHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMH Pe3y/JIbTaTaMH OCBOCHHS 00pa3oBaTeIbHOM
NMPOrpaMMblI

JMucuuminHa «Opranu3anus U MIaHUPOBAHUE NEATEIbHOCTH MPEANPUSITHI
CepBHCa» YYacTBYeT B (POPMUPOBAHUU CIETYIOIINUX KOMIIETEHIIUH:



T'OTOBHOCTbB K OpraHu3alnin

KOHTAKTHOW 30HBI MTPEATIPUATHS
cepsuca (ITK-1)

5 CEMECTP

3Hanun:

- OCHOBBI OpraHU3AIIMOHHO-YIIPABICHIECKON eI TeIbHOCTH
MIPEANPHUTHUS cepBHUCca IPH HOPMHUPOBAHUH KOHTAKTHOH 30HBI;
cnenuduKy o0cIy)KUBaHUS NOTpeOUTENeH B «(KOHTAKTHOM
30HE»

YMmenus:

- aHATM3UPOBATh U MCIOJIb30BaTh TPEOOBAHUS TOTPEOUTEIS
KaK MOTCHIIAI PAa3BUTHS IPEANPUATHS CEPBUCA TIPH
IUIAHUPOBAHHUU JEATEIBHOCTH; paboTaTh B KOHTAKTHOM 30HE
Kak cepe pea3aliy CEPBUCHOMN IesITeTbHOCTH

HaBbIku:
- METOJIMKaMH JIMarHOCTHUPOBAHMS [TOBEICHUS U BIUSHUS Ha
MOTPEOUTEINISI B KOHTAKTHOW 30HE MPETPHITHS CEPBHCA

6 CEMECTP

3HaHus:
- IPOLIECCHI U TEXHOJIOIMH OPTaHW3allui KOHTAaKTHOW 30HBI Ha
TIPEANIPUATUSIX CepBUCA

Ymennsn:

- IPUMEHATH HayYHbIE OCHOBBI M IIPUHIUIIBI OPTaHH3AIHN
KOHTaKTHOH 30HBI 711 00CITy)KMBaHUsI TOTPEOHTEINEH;
HCTIOJIb30BATh PA3IMYHBIC IPUEMBI H CIIOCOOBI OpraHNU3aluH
Ipoliecca NpeJOCTaBICHUs YCIYTH HOTPEOUTEI0

Happiku:

- TEXHOJIOTUSIMU OpTaHU3AIMU KOHTAKTHOM 30HBI IPEANPUATHI
CepBHCa; HOPMAMH U METOJaMH PaOOTHI C KIIMEHTAMH B
KOHTaKTHOU 30HE NpeNNpUsITUi cepBUca

TOTOBHOCTH K MJIAHUPOBAHUIO
MPOU3BOJACTBEHHO-X03SIMCTBEHHOU
JESTEIbHOCTH NPEANPUATHUS CEPBUCA
B 3aBUCUMOCTH OT U3MEHEHUS
KOHBIOHKTYPBI PhIHKA U CITPOCa
OTpeOUTENCH, B TOM YHUCIIE C YUETOM

COLMAJIBHOM MTOJIMTUKHU FOCYAapCTBA
(TIK-2)

5 CEMECTP

3HaHun:

- (haxTOpHI BHENTHEH U BHYTPEHHEH Cpeabl, BO3ACHCTBYONIHE
Ha IpeIIpHATHE CePBHUCA;

- HAINIPaBJICHUS BIMSHUS COLUATBHON MOJIUTHKU TOCYAapCTBa
Ha JesATeIbHOCTh COBPEMEHHBIX NPEANIPUSITHI cepBHca

Ymenust

- cobupaTh uHpOpMANKIO 0 (haKTOpax BHEUIHEW ¥ BHYTPEHHEN
Cpelibl, BO3IEUCTBYIOIINE Ha TPEANPUATHE CEPBHCA;

- cobupaTh HH(GOPMAIIHIO O COBPEMEHHOM COIMATBEHON
MOJIMTUKE TOCYIAPCTBA U OLIEHUBATD BIMSHKE 3TOM MOJIUTHKA
Ha MEePCIICKTUBBI PA3BUTHSI IPEANIPUSITHI CepBUCca

HaBbIxku:

- HaBbIKaMH ONpPE/IeNIEHUs] OCHOBHBIX HANPABJICHHUS Pa3BUTHS
MPEATPUATHS CEPBUCA C YUETOM BIHSHUSA (PAKTOPOB BHEIITHEH
Y BHYTPEHHEH CpeJibl, B TOM YHCIIE C YYETOM COLUAILHOM
MOJIUTHKH FOCY/IapCTBa, HA MJIAHOBYIO MEPCIEKTHBY

6 CEMECTP

3Hanns:

- OCHOBHBIE METO/IbI 1 HHCTPYMEHThI OPTaHU3aIIH 1
[UIAHUPOBAHHUS TIPOM3BOICTBEHHO-XO3SIHCTBEHHON
JIEATENLHOCTH

YMenus:

- pacCUMTHIBATHU AHAJIM3UPOBATH OCHOBHBIC MTOKA3aTEIH,
XapaKTepU3yOLIe IPOU3BOACTBEHHO-X035HCTBEHHYIO
JIeSITEeNBHOCTD MIPEANPUATHS CEPBUCA, HA OCHOBE M3Y4YEHHbIX
METOJIOB  HHCTPYMEHTOB

HaBbIku:

- HaBBIKaMH OpPTaHM3alWH U TUIAHWPOBAHUS IESTEIHBHOCTH
NpEeInpHUATHI cepBHUca ¢ YIETOM BIUSIHUS (PAKTOPOB BHEIIHEH
U BHYTPEHHEH cpefibl IpeaNnpHiTHil cepBuca




3. MecTO AUCHUILIHHBI B CTPYKTYpe 00pa3oBaTeibHOM NPOrpaMMbl

HMucuumnaa b1.B.18 «Opranuzanuss ¥ IUIaHUPOBAHUE JIESITEIBHOCTH
NPEAUPUATANA CEpBUCA» SABIAETCS  AUCLUUIUIMHOW BapUaTUBHOW 4YacTH JUIA
NOJATOTOBKM CTyAeHTOB 1o HampasieHuto 43.03.01 - CepBuc HampaBlIEHHOCTh

(mpo¢uis) MOATOTOBKH — DKOHOMHKA TPENIPUSATHN CEpPBUCA.

Mudp [IpenumecTByronme TUCHUIIINHBI [Tocnenyromye TUCIUITIIMHBI
KOMIICTCHIIM yqe6H0ro Imj1aHa, B KOTOPBIX y‘I66HOFO IJj1aHa, B KOTOPBIX
OCBAaMUBACTCA KOMIICTCHIIUA OCBAaUBACTCA KOMIICTCHIIUA
I1K-1 Beenenue B npodeccuro/ IToBenenue norpedurene
Cepsucomnorus AjanTanys JauL ¢ OrpaHUYCHHBIMU
VYuebHas npakTHKa BO3MO>KHOCTSIMHU
IIpon3BoaCTBEHHAS IPAKTUKA
[K-2 DKOHOMHMKA MIPEANPUSTAN KommMmepueckas nesTenbHOCTb

Crartuctuka*
VYuebHas npakTHKa

npeanpusITHs ™
CoBpeMeHHbIE METOIbI
BHYTPU(DUPMEHHOT'O TJITAHUPOBAHUS*
busnec-manupoanue™
IlenooOpa3oBanue*/
IlenHooOpa3oBaHKe U phIHOYHAS
KOHBIOHKTYpa™*
I'ocynapcTBeHHOE perynnpoBaHue
JEATeIbHOCTU MPEANPUATHS/
Opranusanus BHEIIHEIKOHOMUYECKOH
JesTeIbHOCTH MPEIIpHUsITHI cepBrca
VYnpasnenue 3aTpataMu
NPEIIPUATHN CEpPBHCA
VYmpasieHnue
4eJI0BEYECKUMU
pecypcamu
ITpousBoaCTBEHHAs MPAKTHKA
[IpepaumiomMHas IpakTHKA

* TUCUUIUIMHBI YUTAIOTCS TTApaUICNIbHO C U3y4aeMoi

4. O0beM IMCHUIIAHBI (MOAYJISI) B 3a4€THBIX eIMHULAX ¢ YKA3aHUEM
KOJINYeCTBA aKaJeMHYeCKUX UM ACTPOHOMHYECKHX YaCOB, BbIJIEJI€HHBIX HA
KOHTAKTHYI0 padoTy 00y4alOIIUXCH ¢ npenojaasaresiemM (1Mo BUAAM Y4eOHbIX

3aHATHI) U HA CAMOCTOSITEJIBHYIO pa0doTy 00y4arOIIMXCs

OO0mrast TpyJ0€MKOCTh OCBOCHHUS Y4EOHOW AUCIUIUTMHBI « Opeanusayus u
NIAHUPOBAHUE 0esIMEIbHOCMU NPeonpusmutll cepeucay» COCTaBISIET 5 3a4eTHBIX
enuauIl Wi 180 akageMUYECKUX 4acoB.



Cemec 5 cemec 6 cemec Beero,
R R ™| ak.uacos
OOm1ast TPyI0EMKOCTh (BCEro aK. 4acoB / 3.e1) 72/2 108/3 180/5
KonraktHas paboTa ek 18 24 42
[IpakTuueckue 3aHATHS 18 24 42
CamocTtosTenpHas padora 35 22 57
Bua npomexxyTouHoin
aTTeCTAIN 3ayer, 3K3aMEH, KypcoBasi 1/- 6/32 /32
paborta
(koHT. pab/cam.pab)

5. Coaep:xanue TUCHUIINHBI (MOAYJIsl), CTPYKTYPHPOBAaHHOE 10 TEMaM
(pa3aenam) ¢ ykazaHueM OTBEeIEHHOI0 HA HUX KOJMYeCTBA aKaJeMU4YeCKHX
WIHA ACTPOHOMMYECKHUX YACOB M BUJIOB YUEOHBIX 3aHATHH
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5 cemectp
[Mpeanpusitre chepsl cepBrca Kak
CaMOCTOSITENbHBII XO3SHUCTBYIOIUI
OcobeHHOCTH OpraHU3aLUH CYOBEKT.
1. | mestenpHOCTH TPEATIPUITHI 11 2 2 7 Bungst #  QopMBl  CepBHUCHBIX
cepBuca opraHuzauui. Knaccudukanmnonnas
XapakTepucTUKa NpeanpusITuii cheps
CepBHCa.
ParmonanpHas opraHu3aiys IpoueccoB
okazaHus yciuyr. IIponeccst
OcHoBHbIE GOPMBI YCIyT. Hipotece
COTPY/THUKOB KOHTAKTHO 30HBI,
2. | opraHM3anuu MPEANPHUITHS B 15 4 4 - 7
MIPOIIECCHI 00CTYKUBaHUS KITUEHTOB:
chepe cepBuca u yciayr
CXEMBI TIpoIiecca MPUHATHS 3aKa3a
KIIMEHTA, ITPOIECCHl MPOJaXK.
[TonsTre oOMIEH M MPOU3BOACTBEHHOM
CTPYKTYPBI IIPEANIPUSATHS CEPBHCa
O6m1ast ¥ MPON3BOACTBEHHAS @DakTopbl, ONMPEACISIONINE CTPYKTYPY
3. | cTpyKTypa npeanpusTus B 15 4 4 - 7 | mpeanpusATHA CepBHCA.
cepe cepBuca 1 yCIyr IMokazaTenu, XxapakTepHu3yroLIHe
MPOM3BOJICTBEHHYIO CTPYKTYPY
TPEATIPUSTHS.
OCHOBBI 1 TIPUHIUITBI OPTaHU3AIHN
00CITyKMBaHHS ¥ MEPOTIPUATHSA IO UX
Opranuzanus npouecca peanuzayn. OOuenprUHsTHIE
4. | obcmyxuBanus norpedurens Ha | 15 4 4 - 7 | IPUHIMITBI COBPEMEHHOT'O CEpBHUCA.
MIPEANIPUSTHN CEepBHUCA. [TpuHOMIIBI OpraHU3aLUH
o0cmyxuBaHusl. XapaKTepHCTHKA
notpebureneii. [loBpimenue




3G GEKTUBHOCTH O0CITYKUBAHMUS.
Opranuzanus Tpyzia COTpyAHUKOB
KOHTaKTHOW 30HBI. DCTETHKA
00CITy)KHBaHUsL.
OpraHuzaiys Ipoueccos CuctemMa ymnpaBlIeHHS TPEINPHATHEM
yIIpaBJIeHUs Ha MIPEANPUITHH cepBuca. OpraHu3zanuoHHOE
cepBuca MPOEKTUPOBAHKE B cucreme
5 15 4 4 2 | ynpapierus HPEATIPUATHEM.
Konnenust pa3BepTHIBAHUS CHCTEMBI
YIIpaBICHUS Ha MIPEATIPUATHN.
[TpoumeccHast MoIenb  JESTENBHOCTH
TPEATIPUATHS.
3auet 1 1
Hroro 3a 3 cemectp 72 18 18 35
ceMectp
IInanuposanue, Ipo1eCcC
BHYTPU(QHUPMEHHOTO  IIAHUPOBAHMUS,
OCHOBbI BHYTPH(UPMEHHOTO LEenN MHpeAnpusTHs cdepsl cepBuca,
3a7a4n rutaHupoBanus. Crcrema
g, | ‘TAHMPOBATIHA. Tnannposasme 14 4 6 4 | mraHMpOBaHWA ~ HA  TPEIUPUATHH.
JEATELHOCTHU MPEATPHUATH
cepBuca [TpuHOMIBI ¥ METOIB! IUIAHWPOBAHUSL.
CucremMa IUIAHOB TPEIUPHATHS U1
MNOPSJOK WX  pean3aldd.  OTambl
pa3pabOTKH MyIaHa NPEANPUSTHS.
[TnannpoBanne U3IEPIKEK
TIHaHHpOBAHHE H3/ICIKEK. npeanpusTuii cdepsl cepsuca. Cocran
3aTpaT, BKJIIOYaCMBIX B I[UIAHOBYIO
7. 0006er{ ocTH hopMupoBanus 14 4 6 4 | cebecTOMMOCTh YCIyT.
LIEHOBOH MOJUTHKH
OcobenHocTH (dbopMupoBaHust
NIPEATNIPUSATHS CEpPBHCa .
IIEHOBOM MMOJIUTHUKA. METO 11
1[EHOOOPa30BaHMs Ha YCJIYTH.
DopMupoBaHue TOBapHOM
TOJINTHKH CepBUCHOU (bupmBbI.
ACCOPTHMEHT YCIYI M €ro JJIEMEHTHI.
[TmanupoBanue o0bpEMa CerMeHTHPOBAHHE pBHIHKA CEPBHCHBIX
8. | mpomsBoxcTBa 1 peanmzanuu 14 4 6 4 | ycmyr. Amnanmmus KOHKYPCHTOB.
ycIyr KOMITOHEHTBI ~CHCTEMBI  YIpaBICHHS
accopTUMEeHTOM. JKM3HEHHBIE IHKIIBI
yeayr. IIponecc paspaboTki o0bema u
Ka4yeCTBa CEPBHUCHBIX YCIIYT.
CrpyKTypa nepcoHaa mpeArnpHsITHS.
Opranuzanyst ¥ NJIaHUPOBaHHE KonuecTBeHHBIC M Kau€CTBEHHBIE
9 |™Pyma  ma TPE/MPUATHSX | 4 4 6 4 4 | X8PaKTEPUCTHKH NepCOHaIa..
cepBuca [TnanrpoBaHne YUCIEHHOCTH
nepcoHaia. [ImaHnuposaHue 3aTpar Ha
oIIaTy TpyHa.
CyIIHOCTh ¥ IOKa3aTen
Ouenka >ppeKTHBHOCTH 3 PEKTUBHOCTH JEITEILHOCTH
10. | AeATeNLHOCTH MPEIIPUATHS 16 4 4 2 | npeanpusitus cepsuca. OrieHKa
cepBuca (MHAHCOBOTO COCTOSTHHMSI TIPEIPHUSITHS
cepBuca.
Kypcosas pabota 2 2
IK3aMeH 36 4 32
Hroro 3a 4 cemectp 108 | 24 30 54
Hroro 180 | 42 | 48 89




6. IlepeueHb y4eOHO-METOAMYECKOT0 O0ecTIeYeHHs IJIsl CAMOCTOSTeILHOM
PatdoThI 00y4YAKOIIUXCSA MO JUCHUIINHE (MOTYJIIO)

CamocTosiTesIbHAasA pad0Ta CTY/ICHTOB

Ne Buasl camocrosTenbHOM TpymoeMkocTs, | Popma KOHTPOJIA
paboThHI aK. 4yachl
1. | IIpopaboTka TEOPETUUECKOTO

Koncynpranms

MaTepHaa 1o KOHCIeKTam

. . npenojaBatTerns,

JIEKITUH, PEKOMEHI0BaHHOM 10 CTHOe

JUTEPATYPE, TOTOTHUTEIHHBIM Y
cobOeceloBaHnE

HNCTOYHHNKaM I/IH(l)OpMaHI/II/I

2. [ToaroroBka K NpakTHYECKUM

BricTymuienue ¢
3aHATHUSIM: TTIOUCK

9 JIOKJIaJIOM,
HE0OX0IMMOM UH(pOpMAITNH,
pe3eHTalus,
o0paboTka uHdopmanuu, 20 OTBOTLL HA
HaIMCaHue JOKIaia,
JTUCKYCCUOHHBIC
MOJITOTOBKA K BBHICTYTICHUIO BOLDOCLI
(muckyccun) P
3. [ToaroToBKa K TEKyLIEMY
KOHTPOJIIO (TECTUPOBAHUE 27 Tectsl
W/WJIM HanMcaHue pedepara)
4, ITonroroBka K
IIPOMEKYTOUYHOU aTTECTALMU 32 3aMeT/5K3AMEH

(BOTIPOCHI K 3a4ETy/9K3aMEHY,
HUTOTOBBIA TECT)

JUist caMOCTOSATENbHOM padOThl MO JUCHUIUIMHE (MOAYNI0) oOydarouiuecs
UCIIOJIB3YIOT ClIeAyIoIIee yueOHO-METOUYECKOE 00eCIIeueHUE:

1. JlurBunoBa T. H. IlmanupoBanune Ha npeanpustud (B OpraHU3ALMH) :
yue0.mocodue / T.H. JIutBunosa, M.A. Mopo3zosa, E.I'. [TonkoBa. — M. :
NH®PA-M, 2017. — 156 ¢. — (Bricmiee oopazoBanue: bakanaspuar).
http://znanium.com/bookread2.php?book=924705#

2. IlnanupoBanue Ha mnpeanpustuu : ydeOHoe mocodue / E.C. Baiic,
B.M. Bacunsnona, T.A. Baiic, B.C. BacunsioB. — Mocksa :KuoPyc, 2016.
— 336 c. https.//www.book.ru/book/920696

3. ®oHJ OLIEHOUYHBIX U MeTouueckux MarepuaioB (POMM) mno nucuuminHe
«Opranu3anus 1 IIaHUPOBAHUS JICATCIIBHOCTH MPEANPUITHI CEPBUCAY.


http://znanium.com/catalog.php?item=goextsearch&title=%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F+%D0%B8+%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5+%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D0%B9+%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B0&title=%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F%20%D0%B8%20%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5%20%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D0%B9%20%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B0&school=5&years=2014-2018&page=3#none
http://znanium.com/bookread2.php?book=924705
https://www.book.ru/book/920696

7.@D0oH/1 OLIEHOYHBIX U METOJAMYECKUX MATEPHUAJIOB [IVIsl IPOBEACHUS
NMPOMEKYTOUHOM aTTecTAMU 00y4YaKOIIMXCS MO JUCIUIIINHE

7.1. IlepevyeHb KOMIETEHUMH ¢ YKa3aHHEM 3TanoB ux GopMupoBaHus B
npouecce 0CBOCHUA 00pa3oBaTeJIbHOM MPOrPaMMbI

IIpouecc wm3ydeHuss gucuuIMHBl «OpraHu3anuss W IUIAHUPOBAHHUS
JESITEIbHOCTH MPEINPUATUN CepBUCa» HANPABIICH HA (POPMHUPOBAHUE CICTYIOMINX
KOMIETEHIINA, OTPaKEHHBIX B MACOPTE POPMUPOBAHUS KOMIIETCHIIUA:

IIK-1 TOTOBHOCTb K OpraHW3allMd KOHTAaKTHOW 30HBI IPEAIPHUATHSA
CEpBUCA;

IIK-2 TOTOBHOCTH K IUIAHUPOBAHUIO MPOU3BOJCTBEHHO-XO3MCTBEHHOU
NEATENIBHOCTH ~ NPEANPUATHS CEpBUCA B 3aBUCMMOCTH OT  HM3MEHEHUSA
KOHBIOHKTYpPbl pbIHKa M CIpoca MOTpeOuTesnel, B TOM YHCIE C YYETOM
COLIMAJIbHOM IIOJIMTUKU I'OCY1apCTBa.

IlepeyeHb KOMIIETEHIMI C YKA3aHHEM ITANIOB UX (popMUpPOBaAHUSA
(ounasi popma o0yueHuH)

I[IK-1 roToBHOCTH K OpraHU3aIMKH KOHTAKTHOMN 30HBI MPEANPHUITHS CEPBUCA

1 atan 2 atan 3 oran 4 sran 5 atan
Opranu3anus
Beenenue B 7
Yuebnas [ToBenenue [ToBenenue
npodeccuto/c IUIAHUPOBaHUe . .
MPaKTHKA norpedureneit norpedureneit
€PBHCOJIOTHS ) AeATEeJIBbHOCTH ©6) @)
Q) NpenpHUATHS

cepsuca (5)

Opranusanus u
IUIAHUPOBaHUE
AeATeIbHOCTH
NnpeanpusATHs cCepBHUCA

(6)

Anantanyst JImIL ¢
OTPaHUYEHHBIMHU
BO3MOYKHOCTSIMU

(6)

[Ipou3sBoaCcTBEHHAA
MPaKTHUKA
(mpakTuHKa 1o
MIOJIy4EHUIO
npodeCcCHOHATHHBIX
YMEHUH U OIIbITa
poQeCCHOHATBHON
JIESITEIILHOCTH )

(6)
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[TK-2 roTOBHOCTH K IUIaHUPOBAHUIO MPOU3BOJICTBEHHO-XO035UCTBEHHON NESTEIbHOCTH
MPEANPUITHS CEPBUCA B 3aBUCUMOCTH OT U3MEHEHUS! KOHBIOHKTYPBI PhIHKA U CITpOca
MOTpeOuTeNeH, B TOM YHCJE C YY€TOM COIMAIbHOM MOJIUTUKH TOCYIapCTBa

1 sTan 2 3Tan 3 stan 4 stan 5 sTan 6 sTan
l'ocynapcrsen-
HOE
perymupoBaHue | YmpaBicHHE
JCATEJIbHOCTH | 3aTpaTaMu
SKOHOMIIKA DKOHOMHKA Oprauusamust 1 | Kommepueckas TPEeaIPHUATHSL OpeanpuATHit
TIPEATIPUATHS IJIAHUPOBAHME | JEATCIHHOCTh cepBuca/ cepBuca /
OpeanpUATHSL .
3) 4 npeInpusATHii OpeanPHUATHSL Opranusanust VYapasnenue
cepBuca (5) (6) BHEITHEIKOHOM | YEJIOBEYECKUM
NYECKOU U pecypcamu
JIEATENLHOCTH (8
e IIPHATHSL
cepauca (7)
VYueOHas Copemennsle | [IpousBonctse
MpaKTUKA METOHBI HHasl IPaKTHKA
(mpaxTHKa 110 BHyTpuupMer | (IIpegmunmomu
MOJTYYESHHIO HOTO ast PaKTHKA)
MIEPBUYHBIX wianupoBanus | (8)
Opranusanusi u
npodeccuo- /Buznec-
NJIAHUPOBAHHE
HaJIbHBIX D e HSATHi IJIaHUPOBAHUE
yMEHHHU U pep @)

HaBBIKOB, B TOM
qucie
MEPBUYHBIX
YMEHUH U
HaBBIKOB
HAy4HO-
Hccie0BaTeNb-
CKOH
JeSITeTbHOCTH)

(4)

cepBuca (6)

CoBpeMeHHbIE
METOJIbI
BHYTPU(QHUPMEHHOTO
raHupoBanust/busH
ec-TJTaHUPOBaHHE

(6)

LenoobpazoBa-aue/
LienHooOpa3oBa-Hue
Y PBIHOYHAS
KOHBIOHKTYpa

(6)

[IpousBoicTBEHHAS
npaktuka ([IpaxTuxa
IO TIOJYYICHHUIO
npodeccnoHab-HBIX
YMEHUI U OIbITa
npodeCCHOHATb-HOM
JiesitesibHoCTH) (6)
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7.2. Onucanue nokasarejed u KpUTEPUEB OLICHUBAHUA KOMHeTeH]_lI/Iﬁ Ha pa3/iMYHbIX TallaX uX (l)OpMI/IpOBaHI(Iﬂ,
OIIMCAHMC IIIKAJ OHCHUBAHUA

Kpurepuu onieHnBanus pe3yiabTaToB 00ydeHUs

notpebuteneit B
«KOHTAKTHOM 30HE»

notpebuteneit B
«KOHTAKTHOM 30HE»

noTpeduTene B
«KOHTAKTHOM 30HE»

YMenus

He ymeer.

HemoncTpupyer

YMeeT NIpUMEHATh

HemoncTpHpyer

= | E
= =
< = =
= o [Inanupyemblie pe3yabTaThbl Ouenka Ouenka OLLEHKa <XOPOIIOy / OneHka «OTIUIHOY /
=
= = 2 o0y4deHus «HEYIOBJICTBOPUTEIHLHOY / «YIOBJICTBOPUTEIHHOY / p 3auer (85-100
o) S 3adet (70-84 Ganna)
= S Hesayet (0-54 G6amios) 3aueT (55-69 6amion) 0ayIoB)
=
3 sTan
3HaHus: He 3Haer. JleMoHCTpHpYET 3HaeT qoctaTovHo B | JleMoHcTpupyer
= - OCHOBBI OPTraHU3aIIMOHHO- JlonmyckaeT rpyOblie OmmoKu YacTUYHBIC 3HAHUS 0e3 | 0a30BOM o0beme BBICOKHI YPOBEHb
% yIIpaBIIEHYECKOM NP OIPEeIEHIH OCHOB rpyOBIX OMKUOOK MpU OCHOBBI 3HaHUI OCHOB
5 JeSITeIbHOCTH TPEATIPUITUS OpraHU3aIlMOHHO- OTIpEeICIIEHUH OCHOB OpraHU3aIMOHHO- OpraHU3alMOHHO-
E (V) V3 v
S cepBuca Npu (OPMUPOBAHUU | YIIPaBJIEHYECKOI OpraHU3allMOHHO- yIpaBJIEeHYECKOM yIpaBJIeHYECKOM
S KOHTaKTHOMW 30HBI; CIICIIU(DUKY | IEATETBHOCTH PEATIPHUSITUS yIpaBJIeHIECKON JeSITeIbHOCTH JeSITeIbHOCTH
= oOciy>kuBaHus oTpeduTenei | cepsuca npu GOPMUPOBAHUU | IEATEILHOCTH TPEIPUSITHS NpEANPUITHS
§ B «KOHTaKTHOU 30HEY; KOHTAKTHOW 30HBI; CHEIU(PHUKU | IPEANPHUITHS CEpPBUCA cepBHca MpH cepBwHca MpH
= oOciy>kuBaHus norpeduresnei | npu GopMHUPOBAHUT (bopmMHpoBaHUT (hopmMHpOBaHUT
g B «KOHTAKTHOM 30HE» KOHTAKTHOW 30HBI; KOHTAKTHOM 30HBI; KOHTaKTHOMW 30HBI,
@)
- cneruduKu cneruduky creI(puKu
2 [K-1 00CITy)KUBaHUS 00CITy)KUBaHUS 00CITy)KUBaHUS
)
=
=
a
4
=
=

Omnucanne moxkasarese

- aHAJTU3UPOBATh U
UCTIOJIb30BaTh TPeOOBAHUS
HOTp€6I/ITCJ'I$I KaK IIOTCHIIMAaJI
Ppa3BUTHA NPECANPUATHA
cepBuca MpH IUTAHUPOBAHUU
JesITeIbHOCTH; PadoTaTh B
KOHTaKTHOM 30HE Kak cepe
peanu3aluy CepBUCHOM
JeSITeTbHOCTH

JleMoHCTpHUpyeT 4acTUYHBIE
YMEHUsI, 0ITycKast rpyObIe
OMOKY NpY aHAIH3E U
UCIIOJIb30BaHUM TPEeOOBaHUM
NoTpeOUTENs KaK MOTEHIMAI
pa3sBUTUS IPEANPHUITUS
cepBHUCca NPH IUIAHUPOBAaHUU
JeSTeIbHOCTH; IPU paboTe B
KOHTaKTHOW 30HE Kak cdepe

YaCTUYHBIE yMEHUs 0e3

rpyOBIX OMKOOK MpH
aHaJIN3e U
HCIOJIb30BaHUU
TpeboBaHU
noTpeduTens Kaxk
MOTEHLIMAN Pa3BUTHUSA
MpEeNNpUITUS CepBUCa
TIPY TUTAHUPOBAHHUH

3HaHUSI Ha TIPAKTHKE
B 0a30BOM 00BEME
TIPH aHAJIHA3E U
HCIIOJIb30BaHUHU
TpeboBaHUI
noTpeduTens Kaxk
MOTEHIIMA Pa3BUTHUS
MIPE AP THS
CepBHca MpH

BBICOKHI YPOBEHB
YMEHUU IIPYU aHAIIN3E
Y UCTIOJIb30BAaHUH
TpeboBaHU
MOTpeOUTENS KaK
MOTEHIMAJ PAa3BUTH
MIPEANPUATHS
cepBuca IIpH
TJTAHUPOBAaHUU
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peann3alnny CepBUCHOMN

ACATCIBbHOCTHU, ITPU

IIJIaHUPOBAHHUU

ACATCIbHOCTHU, ITPU

JEATEIILHOCTH paboTe B KOHTAKTHOM JEATEIbHOCTH; IIPU pabote B
30HE Kak cepe paboTe B KOHTAKTHOM | KOHTaKTHOM 30HE
peayin3aluy CepBUCHOM | 30HE Kak cdepe Kak cepe
JeATETbHOCTH peanuzanuu peanuzauuu
CEpPBHUCHOM CEpPBHUCHOM
JESITENIBHOCTH JESITEJIBHOCTH
HaBbiku: He Brmaneer. [emMoHCcTpHpYeT Bnageer 6a3zoBsiMu HemoHCcTpHpYyeET
- BJaJ€eT METOAUKAMH JleMoHCTpHpyeT HU3KHIA YaCTUYHbBIE BIIAJICHUS MprUeMaMHu BJIQ/ICHUS Ha
JIMarHOCTUPOBAHUS MTOBEIEHHs | YPOBEHb BJIaJIeHUs, HOMycKas | 6e3 rpyObIX omunooK JHarHOCTUPOBAHUS BBICOKOM YPOBHE

1 BJIUAHHUSA HA HOTpe6I/ITeHH B
KOHTAKTHOH 30HE
NPEIPUITUS CEPBUCA

rpyOble OIIMOKY METOIUKAMU
JTMarHOCTUPOBAHUS TTOBEIEHUS
U BIIUSTHUA HA NTOTpeOuTess B
KOHTaKTHOW 30HE

METOTUKAMHU
JMarHOCTUPOBAHUS
MIOBEJICHUS ¥ BITUSHUS
Ha MOTpeOUTENs B

MIOBEJAEHHS U
BIIMSTHHS Ha
notrpedurens B
KOHTAKTHOU 30HE

METOJIUKaAMU
JIMarHOCTHUPOBAHUS
MOBEACHUA U
BJIMSIHUS Ha

MPEeANPUATHS CepBUCa KOHTAKTHOH 30HE MPEANPUITHS noTpeouTess B
MPEANPUSITHS CEPBHCA cepBuca KOHTAKTHOH 30HE
MpEeANPUATHS
cepBuca
4 3Tan
3unanus: He 3naer. HemoHcTpHpyeT 3HaeT noctatouHo B | JleMoHCTpUpyer

- IPOLIECCHI U TEXHOJIOTUHI
OpraHU3alMKi KOHTAKTHOM

JlorryckaeT rpyObie OITMOKH B
nporeccax U TEXHOJIOTUH

JacTUYHbIEC 3HaHUS 0e3
rpyObIX OINOOK B

0a30BOM 00BEME
MIPOIIECCHI U

BBICOKHI YPOBEHb
3HaHUM NPOLECCOB U

30HBI Ha NPENPUATUSIX OpraHu3alKi KOHTAKTHOU rnpotieccax u TEXHOJIOTHU TEXHOJIOTHH
cepBuca 30HBI Ha NPENPUSITUIX TEXHOJIOTHU OpraHu3alU OpraHu3alNH
cepBuca OpraHu3aluu KOHTaKTHOM 30HBI HA | KOHTaKTHOM 30HBI Ha
KOHTaKTHOM 30HBI Ha MPEANPUATHSIX MPEeANPUATHSIX
NPEANPUITHIX CEPBUCA | CEpBHUCA cepBuca
Ymenus: He ymeer. HeMoHcTpupyer YMeeT NpuMeEHSTh HeMoHCcTpHpyeT

- IPUMCHATDb HAYyYHbIC OCHOBBI
W IPpUHOUIIBI OpTaHru3aluu
KOHTAKTHOU 30HBI I

JleMoHCTpUpYEeT YaCTUUHbIE
yYMEHHsI, J0IycKas rpyobie
OIMOKH B TIpoIIecce

YacTUYHbIE yMEHUs 0e3
rpyObIX OIINOOK
MIPUMEHSATH HAyYHBIC

3HAHUS Ha MPAKTHUKE
B 0a30BOM 00BEME
HayLIHI)IC OCHOBBI U

BBICOKHI YPOBEHb
YMEHMI PUMEHATh
Hay4YHBIE OCHOBBI U

O6CJIy>KI/IBaHI/IH HOTp66I/IT€HGI71; NPUMCHCHUS HAYyYHBIX OCHOB OCHOBBI M IPUHIAIIBI IPUHIAIIBI MIPUHITATIBI
HCIIOJI30BATh PA3JINIHBIC M IPUHIXAIIOB OpraHru3aluu OopraHu3anuu OpraHu3anuu OpraHu3anuu
HpUEMBI U CITOCOOBI KOHTaKTHOM 30HBI JJIs KOHTAKTHOM 30HEI JJISI KOHTAKTHOM 30HEI KOHTaKTHOM 30HbI
OpraHu3aIyy Mmporecca o0cTyXKHBaHMsI IOTpEOUTENEH; | 00CTyKUBAHUS JUTSE 00CITYKUBAHWS JUTSE 00CITYKUBaHWS
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MPENOCTABIIEHUS YCIIYTH HCIIOJIb30BAHUHU Pa3InYHbIE noTpeouTenei; noTpeouTenei; MoTpeOuTENCH;
NOTPEOHUTEINIO NPUEMOB U CIIOCOOOB UCTIOJIb30BaTh UCTIOIb30BaTh UCII0JIb30BaTh
OpraHu3anuu mnmpouoecca Ppa3iiIn4HbIC ITIPUEMBI U Ppa3iINn4HbIC ITIPHUEMBI Ppa3INYHbIC IIPHUEMBI
MPEAOCTaBICHUS YCIIYTH CITOCOOBI OPTaHM3aIlUH | ¥ CIIOCOOBI 1 CIIOCOOBI
HOTPEOUTENIO nporecca OpraHu3alu OpraHu3alfu
MIPEJOCTAaBIICHHS YCIYTH | Mpolecca nporecca
MOTPEOUTEITIO MIPEOCTABICHHS NpeaOCTaBICHHUS
YCIYTH OTPEOUTENIO | YCIyTH
OTPEOUTEITIO
Hasbiku: He Bnaneer. JlemoHCcTpHpyeT Bnaneer 6a3oBbiMu JlemoHCcTpHpyeT

-BJIaJICET TEXHOJIOTUIMU
OpraHU3alMKU KOHTAKTHOU
30HBI IPEANIPUATHI CEPBUCA;
HOPMaMHU ¥ METOJJaMU PabOThI
C KJINEHTaMU B KOHTaKTHOM
30HE NPEeNPUATHI cepBUCa

JleMoHCTpUpyeT HU3KUI
YPOBEHb BIIaJICHUS, TOITyCKas
rpyOble OmINOKH
TEXHOJIOTUSIMU OpTaHU3aL1U
KOHTaKTHOW 30HBI
NpeANpUsATUI CEpPBHUCA;
HOPMaMH U METOIaMU PabOThI
C KJINEHTaMU B KOHTAKTHOM

HYaCTHUYHBIC BJIaACHUA
6e3 rpyOBIX OIIMOOK
TEXHOJIOTUAMHAU
OpraHu3alyu
KOHTaKTHOM 30HBI
MPEANPUITHI CEPBHUCA;
HOpPMaMH U METOJaMH
paboThI C KJIMEHTaMU B

TEXHOJIOTHSIMHU
OpraHu3alNH
KOHTaKTHOM 30HEI
IpeIIPUATHN
CepBHUCa; HOPMaMH U
METOJIaMHU pabOTHhI C
KJIMCHTaMH B
KOHTAaKTHOM 30HE

BJIAJICHUS Ha
BBICOKOM YPOBHE
TEXHOJIOTHSIMU
OpraHu3aLHH
KOHTAKTHOW 30HBI
MPEANPUATAN
CEpBHCA; HOPMaMU U
MeToaMH paboThI €

30HE NPEeNPUATHH cepBUca KOHTAaKTHOM 30HE PEANpUATHI KJIMEHTaMH B
NPENpUsATHI cCepBUCa | CepBHCa KOHTaKTHOU 30HE
IpeIIPUATAN
cepBHca
3 aTan
3HaHu: He 3Haer. JlemoHCcTpHpyeT 3HaeT A0CTaTO4YHO B | JleMOoHCTpupyeT

- (hakTOpBI BHEIIHEH U

JHormyckaeT rpyOble ommoKu

4aCcTUYHbIE 3HAHUA 0€3

6a30BoM 00BEMeE U

BBICOKUN YPOBEHb

>§: = BHYTPEHHEH Cpebl, IpuU onpeaeneHny GakTopoB rpyOBIX OIIMOOK pU OIpeACIICHUN 3HAHUU IpU

2 = BO3/JCHCTBYIOLIUE HA BHEUIHEW U BHYTPCHHEH omnpeeneHny (GakTopoB | (PaKTOPOB BHEIIHEH | ONpe]esIeHUuH

% % ’E IPEANPUATHE CEPBUCA; Cpelibl, BO3ACHCTBYIONIUX Ha BHEUIHEW U BHYTPEHHEW | U BHYTPEHHEN (akTOpOB BHEIIHEH

§ O E| .o | - HAUPABICHNS BINAHUS IpEANPUATHE CEPBUCA; Cpensl, Cpensl, U BHYTPECHHEU

e : 5 COLIMATIbHOU IIOJTUTUKHU HAIPAaBICHUH BIUSHUAL BO3JEHCTBYIOIIUX Ha BO3JEHCTBYIOIUX HA | CPEIBL,

o 2 = TroCyJapcTBa Ha AEATEIBHOCTh | COLMAIbHOU ITOJIUTUKA NpEAIPUATHE CEPBHCA; | IIPEANIPUATHE BO3JICUCTBYIOIINX HA

Z 52 COBPEMEHHBIX IIPEANIPUATHN TOCyJapCcTBa Ha ACATEIBHOCTh | HAINPABICHUU BIUSHUSA | CEPBHCA; IIpEeANPUATHE

g i CEepBHUCa; COBPEMEHHBIX IIPEANPUATAN COLIMAJIBHON ITOJINTHKHU HaIlpaBJICHUN CEpBHCa;

5 = cepBuca rocynapcTsa Ha BIIMSHASA HaIlpaBJICHUI
JEATENLHOCTD COLIMAJIBHON BIIVSTHUS
COBPEMEHHBIX MIOJIUTUKU COLIMAIbHOU
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MPENPUITHI cepBUCA rocyzapcrsa Ha IMOJIUTUKA
JeATETbHOCTh rocyznapcTsa Ha
COBPEMECHHBIX ACATCIBHOCTD
NpeANpUITHIA COBPEMEHHEBIX
cepBuca MpeAnpUATHIA
cepBHca
Ymennust: He ymeer. HemoHCcTpHpYyET YMeeT npuMeHITh HemoHCcTpHpYyeET

- cobupath HH(HOPMAIIHIO O
(dakTopax BHEIIHEH U
BHYTPEHHEH CpeJIbl,
BO3JICHCTBYIOLME HA
NpPEANPUITHE CEPBUCA;

- cobupatp nH(MHOPMALIUIO O
COBPEMEHHON COLMATBbHOM
MOJIMTUKE TOCY/IapCTBa U
OLIEHUBATD BIMSIHUE STOU
MOJIUTUKU HA MEPCIIEKTHUBBI
pa3BUTHS IPEINPUATHI
cepBuca

JleMOHCTpHpYET YaCTUYHBIE
yYMEHHUS, JI0ITycKas rpyobIe
omnOku npu cobope
uHpopmMaLuu o Gakropax
BHEUIHEW U BHYTPEHHEH
cpenbl, BO3JCHCTBYIOIINX Ha
IPEIIPUATHE CEPBUCA;
uH(opMaLuK 0 COBPEMEHHOM
COLMAJIBHON TIOJIUTUKE
roCyJapcTBa U OLCHUBATh
BJIMSIHUE 3TOM MOJIUTUKYU Ha
HNEPCHEKTUBBI PA3BUTHS
HIPEIIPUATAN CEpBHCA

JacTHYHBIC YMEHUs 0e3
rpyObIX OMUOOK MPH
cbope nnpopmanuu o
(akTOpax BHEIIHEH 1
BHYTPEHHEU Cpeibl,
BO3JICUCTBYIOLLIMX Ha
NpEINpUITAE CEPBHCA;
nH(pOpMaIUHU O
COBpPEMEHHOU
COLIMAJIbHON MOJUTHKE
rocynapcTaa u
OLICHUBATh BIMSIHHUE
3TOM MOJIUTUKU Ha
MIEPCTIEKTUBBI PA3BUTHS
MIPEANPUITHI CEPBHCA

3HAHUS Ha MPAKTUKE
B 6a30BOM 00BEME
npu cobope
uH(pOpMaIUH O
(hakTopax BHEUIHEH
U BHYTPEHHEN
cpepl,
BO3EMCTBYIOLINX Ha
MpeapusITHE
CepBHCA;
nHpopmanum o
COBPEMEHHOU
COLIMAIbHOU
TOJINTUKE
rocyzapcTsa u
OIICHWBATH BIIMSIHHAE

BBICOKUI YPOBEHB
YMEHHI TIpu cOope
uH(pOpMAIUH O
(hakTopax BHEUIHEH
Y BHYTPEHHEH
cpenpl,
BO3JICUCTBYIOLIMX Ha
IpeanpusaTue
CepBHCa;
UHPOpPMAITUH O
COBpPEMEHHOU
COLIMAJIBHON
MOJINTHKE
rocyznapcTsa u
OIICHWBATH BIIHSIHHE
3TOM MOJUTHKU Ha

9TOH IOJIMTUKH Ha IMCPCIICKTUBLI
NEePCHEKTHBbI pa3BUTHS
pa3BUTHS NpeANpUITUI
MIPEANPUATHNA cepBuca
cepBuca

Hasbiku: He Bnageer. HemoncTpupyer Brnaneet 6a3oBbiMu HemoncTpHpyer

- BJIaJICE€T HABbIKaMU
OTpeJIeTICHUS] OCHOBHBIX
HaIpaBJICHUS] PA3BUTHS
MpEeANpPUATHS CepBUCA C
y4€TOM BIUSHUS (PaKTOPOB
BHEILIHEW U BHYTPEHHEU
cpenpl, B TOM YHUCJE C YUETOM

JeMoHCTpHUpyeT HU3KHAN
YPOBEHB BJIAJICHUS, JOITyCKas
rpyObie OMOKH HaBBIKAMH
OIpEENICHUS] OCHOBHBIX
HAIPAaBIEHUS Pa3BUTUSA
IPEIIPUATHS CEPBHUCA C
yu€TOM BIIMSIHMSL (PAKTOPOB

YaCTUYHBIC BJIaACHUA
0e3 TpyOBIX OmHIOoK
HaBbIKaMU OIIPCACIICHUA
OCHOBHBIX HaIlpaBJICHUA
Pa3BUTHUSA IPEANPUATHUS
cepBHca C Y4ETOM
BJIUSTHUS (PAKTOPOB

MpUEeMaMH U
HaBbIKaMU
OTIpEICIICHHS
OCHOBHBIX
HaIpaBlIEeHUS
pa3BUTHSA
TIPeANPHUSITHS

BJIQJICHUS HA
BBICOKOM YPOBHE
HaBBIKAMH
oTIpeieTICHUS
OCHOBHBIX
HanpaBJIeHUS
pa3BUTHUS
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COLIMAIbHOM ITOJIUTUKHU
rOCyapcTBa, Ha TJIAHOBYIO
IIEPCIEKTUBY

BHEILIHEW U BHYTPEHHEU
cpenpl, B TOM YHUCJE C YUETOM
COLMAIbHON MOJIUTUKHU
rocyzapcTBa, Ha IJIAHOBYIO
MEPCIEKTUBY

BHEILHEN U BHYTPEHHEN
cpenbl, B TOM YHUCJIE C
Y4ETOM COLMAIbHON
MOJIUTHKYU TOCYIapCcTBa,
Ha IJIaHOBYIO

cepBuca C yUETOM
BIIMSIHUS (PAKTOPOB
BHEILIHEN U
BHYTPEHHEW cpelbl,
B TOM 4YHCJIE C

IpeanpUATHS
cepBuca C yUETOM
BIIMSIHUS (PAKTOPOB
BHEILIHEN U
BHYTPEHHEU cpelpl,

NEPCHEKTUBY Y4ETOM COLIMAIBHON | B TOM YHUCIIE C
MOJIUTHKH Y4ETOM COLIMATIBbHON
rocyJapcTBa, Ha HOJUTUKA
IUIAHOBYIO rocyJapcTBa, Ha
NEPCHEKTUBY IUIAHOBYIO
[IEPCIEKTUBY
4 sran
3HaHu: He 3Haer. JlemoHCcTpHpyeT 3HaeT A0CTaTO4YHO B | JleMoHCTpupyeT

- OCHOBHBIC MCTOAbI
HWHCTPYMCHTLI OpTraHU3alliu U

JomyckaeT rpyOble omuoKu
IIpY OIIPEAECIECHUN OCHOBHBIX

YacTUYHbIE 3HAHUS Oe3
rpyOBIX OMINOOK IpU

0a30BOM 00BEME
OCHOBHBIC METOAbI U

BBICOKHI YPOBEHb
3HAHUN OCHOBHBIX

IIJIAHUPOBAHHUS METOO0B YU HHCTPYMEHTOB OIIPENIETICHUN OCHOBHBIX | HHCTPYMEHTBI METOZOB U

IIPOU3BOACTBEHHO- OpraHU3AlVH U IIAHUPOBAHUS | METOJOB U OpraHU3ALVH U UHCTPYMEHTOB

XO3SIICTBEHHOH IEATENbHOCTH | IIPOU3BOJICTBEHHO- MHCTPYMEHTOB IIJIAHUPOBAHUSA OpraHM3alvy U

XO3MCTBEHHOM EATENBHOCTH | OpraHU3aluu U IIPOU3BOJACTBEHHO- IUTAHUPOBAHUS

IJIAHUPOBAHUSA XO3511ICTBEHHOI IIPOU3BOCTBEHHO-
IIPOU3BOJACTBEHHO- JEATEIILHOCTH XO351ICTBEHHOI
XO3511ICTBEHHOI JEATEIIBHOCTH
JEATEIbHOCTH

Ymenus: He ymeer. JlemoHCcTpHpyeT YMmeeT npuMeHsITh JlemoHCcTpHpyeT

- pacCUMThIBATHU JleMOoHCTpUpyeT YaCTUYHbIE YaCTUYHbIE yMEHMs 0€3 | 3HAHUS Ha NPAKTUKE | BBICOKUH ypOBEHb

aHAJTU3UPOBATH OCHOBHBIC
MOKa3aTelH,
XapaKkTepu3yollue
IPOU3BOJCTBEHHO-
XO3SIICTBEHHYIO JAESITEIbHOCTD
NpeNnpusITHs CEpBHCaA, Ha
OCHOBE U3yUEHHBIX METO/I0B U
WHCTPYMEHTOB

YMEHHsI, JOITyCcKas TpyobIe
OomMOKU TP pacueTen
aHaJIM3€ OCHOBHBIX
MoKazaTelieH,
XapaKkTepU3yIOIIne
MPOU3BOJICTBEHHO-
XO3UCTBEHHYIO JIEATEIbHOCTh
MpeANpUATHSI CEpBHCA, Ha
OCHOBE M3YyUYEHHBIX METOJIOB U
WHCTPYMEHTOB

rpyObIX OMHUOOK MPH
pacuereu aHaau3e
OCHOBHBIX TIOKa3aTesneH,
XapakTepu3yollne
MPOU3BOJCTBEHHO-
XO035HCTBEHHYIO
JIeATETbHOCTh
MIPENTPHUSITHS CEPBHCA,
Ha OCHOBE M3y4Y€HHBIX
METOJIOB 1

B 0a30BOM 00BEME
MIpHU pacueTen
aHaJIN3¢ OCHOBHBIX
MoKasareliei,
XapakTepU3yIolre
MPOU3BOACTBEHHO-
XO35HCTBEHHYIO
eI TeITbHOCTD

TIPE ATTPHUSITHS
CepBHUCa, HA OCHOBE

YMEHUH IIpH
pacuereu aHanuse
OCHOBHBIX
ToKazaTeseH,
XapaKTepU3yoIlue
IIPOU3BOCTBEHHO-
XO35UCTBEHHYIO
JESATEIBHOCTD
pEIIPUATUS
CEpBHCA, HA OCHOBE
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HHCTPYMEHTOB

HU3yYECHHBIX METOJIOB
1 UHCTPYMEHTOB

M3y4YEHHBIX METOJ0OB
Y UHCTPYMEHTOB

HaBbiku:

- BJIaJICET HABBIKAMHU
OpraHU3aLMU U [IJITAHUPOBAHUS
JeATETbHOCTH NMPEIIPUSITHIA
cepBHUca C YUETOM BIIMSTHUS
(bakTOpoB BHEIIHEH 1
BHYTPEHHEW CpelIbl
MNPENPUATHI CEPBUCA

He Bnaneer.

JeMoHCTpUpyeT HU3KUN
YpOBEHb BJIAJICHUS, TOMTyCKast
rpyOble OIMMOKN HaBBIKAMU
OpraHMU3aliy U TUIAHUPOBAHUS
JESITEIIbHOCTH MIPENNPUSITUN
CepBHCA C YYETOM BIIHSHUA
(akTOpOB BHEIIHEH U
BHYTPEHHEH cpe/ibl

HemoHcTpupyeT
YaCTUYHbBIC BJIAJICHUS
0e3 rpyOBIX OIUOOK
HaBbIKaMU OpTaHU3aluU
Y TUTaHUPOBAHUS
JeSITeIbHOCTH
MIPENPUATHI CEPBUCA C
YYETOM BIUSIHUS
(akTOpOB BHEIIHEH U

Brnageer 6a3zoBsiMu
prUeMaMu
HaBbIKaMU
OpraHu3aliy U
TUTAHUPOBAHUS
JeSTeIbHOCTH
MPEPUATHI
CepBHCa C YUYETOM
BIIUSHUS (PAKTOPOB

HeMoHcTpupyeT
BJIAZICHUS Ha
BBICOKOM YPOBHE
HaBbIKAMH
OpraHU3aLMU U
TJIaHUPOBAHHUS
JESATEIIBHOCTH
MPEANPUATAN
CepBHCa C YUETOM

NPEINPUATHI CEpBUCA BHYTPEHHEH cpeJibl BHEILHEH 1 BIINSHUSA (PaKTOPOB
NPEIPUATHI CepBUCA BHYTPEHHEH cpe/ibl BHEILHEH 1
IpeIIPUATHN BHYTPEHHEH Cpelibl
cepBuca IpEIIPUATHN
cepBuca
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7.3. TunoBble KOHTPOJIbHBIE 32JaHUA WM UHbIE MATEPHAJIbl, HE00X0IMMbIEe
JJ151 OLeHKM 3HAHUI, YMEeHM i, HABBIKOB H (MJIH) ONBITA 1eATeJbHOCTH,
XapakTepu3yIMX 3Tanbl (POPMHUPOBAHUS KOMIIETEHIIHII B Npolecce

OCBOEHUsI 00pa3oBaTeIbHOH MPOrpaMMbl

OneHuBaHNe 3HAHWM, YMEHUH, HaBBIKOB W (MJIM) ONBITA JEATEIbHOCTH,
XapaKTEepU3YIOIIUX ATanbl (OPMUPOBAHUS KOMIIETEHIMI OCYIIECTBISAETCS MyTEM
IIPOBENCHUS TPOLEIYP TEKYIIEro KOHTPOJISI M MPOMEXYTOYHOM aTTecTalud B
cooTBeTcTBUM C [lojOK€HHEM O NPOMEKYTOYHOM AaTTeCTAllMM M TEKYLIEM
KoHTpoje BO

Tembl KypcoBbIX padoT

1. BuyTpudupmMeHHOE TJIAHUPOBAHUE JIEATEIBHOCTH MPEATNPHUATHSL
cepBuca

2. AHamu3 DKOHOMHYECKOM 3HAYMMOCTH M TEHJICHLUHUHA pPa3BUTHS
CEPBUCHOW JIEATEILHOCTH

3. Opranu3zanus Ipou3BOJACTBEHHOIO MIpOLecca NPEANPUATUS CEpPBHCA

4. Opranu3zanys nporecca OKa3aHus yCIIyr

5. AHanu3 COCTOSIHUS PbIHKA CEPBUCHBIX YCIYT

6. BHEIIHEAKOHOMUYECKAs! IEATEIbHOCTD NPEIIIPUATUI CEpBUCA

7. [lnanupoBaHUE IEATEIBHOCTH NPEIIIPUATHUS CEPBUCA

8. IloBreiieHre 3(h(PEeKTUBHOCTHU ACSITENBHOCTU MPEANPUATHS CEPBUCA

9. CoBepLICHCTBOBAHHE OPTaHU3ALMOHHO-YIIPABIEHYECKOU CTPYKTYPBI
NPEANPUATUNA CEpBHCA

10. buszHec-maHupOBaHME TOCTUHHUILIBI

11. busHec-maHMpOBaHUE PECTOPAHA.

12. buzHec-muIaHUPOBaHUE CaJIOHA MO

13. IInaHupoBaHHE TEXHUYECKOTO PA3BUTHS IIBEWHOIO MPEATPUATHS

14. IInanupoBaHue TPYIOBBIX PECYPCOB U OILIATHI TPYIa B PECTOPAHE.

15. Opranuzanus ynpasiieHHs OPEANPUITHEM CEPBHCA

16. Opranu3zaius MaTepuagIbHO-TEXHUUECKOTO 00ECTIeUeHUS MPEATPUITUS

cepBuca

17. Opranusaiusi CEpBUCHOTO OOCITY)KMBaHUsI KJIMEHTOB B TOCTUHHUIIE

18. Opranuzanus ynpaBiieHHs] KaU€CTBOM YCIyT HAa MPEANPUSITUS CEPBUCA

19. Opranusanus npou3BOACTBEHHBIX IPOLIECCOB BBIITOJIHEHUS YCIYT

20. Mopnenb ynpaiieHHs peanpusiTieM chepsl cepBrca

21. OpraHusanys KOHTPOJIA Ka4eCTBA YCIYT Ha MPEINPUATHIX CEpPBUCA
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IIpumep OM1€TOB K 32a4eTy IPOMEKYTOUYHOM aTTECTALIMK MO JUCLHUIUINHE
«Opranuzanys ¥ INIAHUPOBAHUE AESTEIBHOCTU NPEANPUATUN CEPBUCAY

T'OCYJIAPCTBEHHBI UHCTUTYT SKOHOMUKHU, ®PUHAHCOB, TIPABA
N TEXHOJIOI'NH
KA®EJIPA HAIMOHAJIbBHON SKOHOMUKU N OPTAHU3 AL ITPTON3BOJACTBA

BUJIET Ne 1
K 3a4eTy 1o aucuuiuinie: OpraHu3anys U IJIaHUPOBAHUE IEATEIbHOCTH
MIPEAIIPUITUI CEpBHUCA

1. Buast u GopMBbI CEPBUCHBIX OpraHU3aIHii
2. 3amauva
3aB. kadenpoil CT.H.C., K.3.H. CenuBanona JI.A

T'OCYJIAPCTBEHHBI UHCTUTYT SKOHOMIUKHU, ®PUHAHCOB, TIPABA
_ M TEXHOJIOI'MU
KA®EJAPA HAIIMOHAJIbBHON S5KOHOMUMKHU N OPT"TAHU3ALIMU ITPT'ON3BOACTBA

BUJIET Ne 2
K 3a4eTy 1o aucuuiuinie: OpraHu3anus U IJIaHUPOBaHUE JIEATEIbHOCTH
MPEANPUITUN CEPBUCA
1. Opranuzanus Tpyaa COTPYJHUKOB KOHTAKTHOM 30HBI
2. 3agaua

3aB. kadenpoil CT.H.C., K.3.H. CenuBanona JI.A

3agaua k Omitery Ne 1

Keiic-3amanue: [IpoBectu cpaBauTenbubiit ananu3 (SWOT-ananuz)
CEpBUCHBIX yCIyT (Ha MpUMepe MPEANPUSITHSI) U UX Ka4ecTBa C IIEHAMHU U Ka94eCTBOM
YCIYT KOHKYpEHTOB (2-3 koHKypeHTa). OGopMUTh B BUIE TAOIHUIIBL.

3amaya k Omitery Ne 2

Keiic-3ananue: Pa3paboTaiiTe mpon3BOICTBEHHYIO U OpPraHU3aIl[HIOHHYIO
CTPYKTYpPY CEPBUCHOTrO npeanpusThsi. OLEHUTE UX CXOACTBO U pa3Indusl.

IIpumep 3K3aMeHAMOHHBIX OMJIETOB IPOMEKYTOYHOM aTTeCTAlluy 110
quctuiuinie «Opranuszanus U INIaHUPOBAHUE ACSITEIIbHOCTU PEANPUSTUN CEpBUCA

19




T'OCYJIAPCTBEHHBII HHCTUTYT SKOHOMUKHU, PUHAHCOB, IIPABA
_ M TEXHOJIOI'MUA
KA®EIPA HAIIMOHAJIbBHOU S5KOHOMUMKHU 11 OPTAHU3 AL ITPTTON3BOACTBA

3K3AMEHAIIMOHHBIN BUIET Ne 1
mucturiiaa: OpraHu3aiys U INTAaHUPOBAHKE CSITEIHHOCTH MPEANPUITHI CEpBUCa
1. Cucrema TuTaHOB IPEANPUITHS U TOPSIIOK UX pean3ariuu
2. Tlokazarenu 3¢(HEeKTUBHOCTH JIEATEILHOCTH MPEANPUATHS CEpBHCA
3. 3amaua

3aB. kadenpoil CT.H.C., K.3.H. CenuBanoBa JI.A

I'OCYJIAPCTBEHHBI UHCTUTYT SKOHOMIUKHU, ®PUHAHCOB, TIPABA
_ M TEXHOJIOI'MU
KA®EJPA HAIIMOHAJIbBHON SKOHOMUMKHU 11 OPTAHU3ALINU ITPT'ON3BOJACTBA

3K3AMEHAILIMOHHBINA BUJET Ne 2
mucuunirHa: OpraHu3anys U INIaHUPOBAHKE AEATEIbHOCTH IPEANPUATUI cepBUca

1. ACCOPTHUMEHT yCIIyT M €T0 JIEMEHTHI
2. TpuHIUIBI OpraHU3aIMy OIUIATHI TPYAa Ha MPEIIPUITHH CEPBHCA
3. 3amaya
3aB. kadenpoil CT.H.C., K.3.H. CenuBanoBa JI.A

3amaya k Omitery Ne 1

1. Beipyuka ot peanuzanuu ycayr coctaBuia 800 TeiC.py0., 3aTpaThl Ha
MIPOU3BOICTBO U peanu3anuio — 680TbICc.py0., MPUObLIb OT pean3aluy UMYIIECTBa —
15TBIC.py0., IPUOBLTL OT BHEPEATU3AMOHHBIX onepaiuii — 14 Teic.py0., yOBITKH OT
coziep>kaHusi OCHOBHOTO (oHAa — 45 Thic.py0.Omnpenenurte 6anaHCcoBYIO MPUObUTH U
PEHTa0EIbHOCTh OKa3aHUsl YCIYT IPEIPUSTHEM.

3agaya k Omitery Ne 2

Keiic-3aganue: [IpoBectu pacuet moTpeOHOCTH B IepcoHalie (Ha mpuMepe
NPEANPUATHS) U COCTABUTH IJIaH-Tpa(UK ONTUMU3ALUU YUCIEHHOCTH TPEX
nojipasieJieHuH (B CTOPOHY YBEIWYEHUS YUCICHHOCTH, YMEHBIIIEHUS YHUCIICHHOCTH U
M3MEHEHHUS KaueCTBEHHOTO COCTaBA)
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7.4. MeToguuecKue MaTepuaJibl, onpeaeJsolimne Npoueaypbl OeHuBaAHUS
3HAHUH, YMEHHUI, HABBIKOB WJIH ONBITA IeATEJIbHOCTH, XaPAKTePU3YHOIIIHe
Tanbl GOPMUPOBAHMSA KOMIIETCHIIMH

B TUDDIIT pns oneHKH 3HAHWN, YMEHHM, HAaBBIKOB W (WJIM) OIBITA
JESATEIbHOCTH HUCIONb3yeTcsl OalibHO-pelTuHroBas cucrema. Ilox OGamibHO-
PEUTHUHTOBOM CHCTEMOM MOHMMAETCSl CUCTEMa KOJIMYECTBEHHOM OLEHKH KayecTBa
ocsoeust OIl BO. Ilpm sTtomM wu3ywyaemas [OHUCLUMIUIMHA JEIUTCS Ha pAX
CaMOCTOSITETIbHBIX, JIOTUYECKH  3aBEPIICHHBIX pa3iesioB  (Moayneil) ajis
MIPOBEICHMSI IO HUM KOHTPOJBHBIX MEPOTIPHUSITHA.

Tekyuuii KOHTPOJIb MPEACTABISET CO00l MPOBEPKY YCBOCHHSI y4eOHOTO
MaTepuansa TEOPETUYECKOrO0 M MPAKTHUYECKOrO0  XapakTepa,  PerysipHO
OCYULIECTBIISIEMYI0 Ha NPOTSKEHUU cemecTpa. K JTOCTOMHCTBaAM JaHHOTO THIIA
OTHOCUTCS €ro CHUCTEMaTUYHOCTb, HEIOCPEICTBEHHO KOPPEIUPYIOIAsics C
TpeOOBaHHEM MTOCTOSTHHOTO M HEMIPEPHIBHOIO MOHUTOPUHTA KauecTBa OOy4eHHUsI, a
TaKke BO3MOXHOCTb OaNIbHO-PEUTUHIOBOM OLICHKU yCIIEBAEMOCTH
oOyuatomuxcs. K ocHOBHbIM (hopMaM TEKyIIEro KOHTPOoJIs (TEKyIIed aTTecTalum)
MO’KHO OTHECTH YCTHBIN OIPOC, MUCbMEHHBIE 3aJJaHHsI, KOHTPOJIbHbIE PaOOTHI.

[IpomexxyTouHast arrectanus, Kak MPaBUIIO, OCYIIECTBIISIETCS B KOHIIE
CEMECTpa U MOXET 3aBepliaTh W3YYEHUE KaK OTJEIbHOM AMCIMIUIUHBI, TaK U €€
pasznena (paznesnoB) /moaynst (moayneit). IlpoMexxyTodyHasi aTTecTalusi MOMOTraeT
OLICHUTh 0OJIe€ KPYITHbIE COBOKYITHOCTH 3HAHUW M YMEHHI, B HEKOTOPBIX CIIydasx
— gaxe (QopMUpOBaHHE OIPEAEICHHbIX MNPO(ECCHOHATBHBIX KOMIIETEHUIUH.
JlocTOMHCTBA: TOMOTAeT OLEHUTh O00Jiee KPYNHbIE COBOKYMHOCTH 3HAHUU H
YMEHUM, B HEKOTOPBIX Clydasx — Jaxke (OPMUPOBAHHE ONpPEIETECHHBIX
npodeccuoHanbHbIX KoMNeTeHUUH. OcCHOBHbIE (HOPMBI: 3a4eT U HK3aMEH.
Texkymuii KOHTPOJIb M MPOMEXKYTOUHAS aTTECTAlMs TPAAUIIMOHHO CIIyXKaT
OCHOBHBIM CpPEJICTBOM oOO€creueHrus B y4eOHOM MpOIecce «OOpaTHOM CBS3H»
MEXy TpernoaaBaTeieM M 00ydaronuMcs, HeOOXOAMMOM It CTUMYJIMPOBAHMUS
paboThl 00YYAIONIUXCS U COBEPIIICHCTBOBAHUS METOIMKH MPENOAaBaHUs YICOHBIX
JUCITUTUTHH.

[To pe3ynapTaTaM MpPOMEKYTOYHOM aTTECTAllMU CTYJEHTY 3aCUUTHIBACTCS
TPYJOEMKOCTh  JWCIHUIUIMHBI B 3a4€THBIX  C€AMHMIAX,  BBICTABIISETCS
muddepeHMpoBaHHas  OLIGHKA B NPHUHATOW  By3e  CUCTeMe  OallioB,
XapakTepu3yromias KauecTBO OCBOEHUS CTYy/IEHTOM 3HAaHUM, YMEHUI U HABBIKOB 10
ATON JAUCIUILIIINHE.

YPOBHHU OCBOEHUA JTNCIIUITJIMHBI

MuHUMaIIBHBIN OcHoBHOM [IponBUHYTHIN
bannv 55-69 70-84 85-100
Oyenka 3 4 5

Orenka 5 («oTan4Ho0», 85-100 6a/1510B) cTaBUTCS 00yJarONUMCs, KOTOPbIE
Py OTBETE:
— OOHapy>KMBAaIOT BCECTOPOHHEE CHCTEMaTH4YeCKoe M TIyOOKOe 3HaHue
IpOrpaMMHOT0 MaTepuaa;
— JIEMOHCTPUPYIOT 3HAaHHWE COBPEMEHHOM YueOHON U HAyYHOU JINTEPaTyPhI;
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— CIOCOOHBI ~ TBOPYECKH TPUMEHATH 3HAHUE TEOPUU K  PEIHICHUIO
npodeccuoHaNbHbIX 3a/1a4;

— BJIAJICIOT MOHATUIHBIM aNapaToMm;

— JIEMOHCTPHUPYIOT CIIOCOOHOCTh K aHAJIM3y U COIMOCTABIICHUIO DPA3IUYHBIX
MOJIXOJIOB K PEUICHHIO 3asBICHHON B OHIieTe MpoOIeMaTHKY;

— MOATBEPKIAIOT TEOPETHUYECKHE NOCTYJaThl pUMEPAMHU u3
PaBONPUMEHUTENbHON MPAKTUKU.
Ouenka 4 («xopomoy», 70-84 6asiia) cTtaBUTCS OOyYarOIIUMCS, KOTOPBIE

IIPU OTBETE:

— OOHapy>KUBAIOT TBEPIOE 3HAHKE MPOTPAMMHOI'0 MaTepHaa;

— YCBOMJIM OCHOBHYIO U HauboJjee 3HAUMMYIO JIONOJHUTENbHYIO JINTEPaTypy;

— CHOCOOHBI ~ MPUMEHATH  3HAHWE  TEOPUHM K  PEIICHHIO  3a]ad
po(heCCUOHATILHOTO XapaKTepa;

- JOIYCKAIOT OTAEJbHBIE OIPEIIHOCTH U HETOYHOCTH IIPU OTBETE.
Ounenka 3 («yHOBJIETBOPHUTEJIBHO», 55-69  0a/uioB)  craBUTCSH

0Oy4aronIMmMcsi, KOTOpbIE MPU OTBETE:

— B OCHOBHOM 3HAIOT MPOrpaMMHBIA MaTeprasl B 00bEME, HEOOXOIMMOM ISt
OpeacTosAlel paboThl 10 Npodeccuy;

- B LI€JIOM YCBOWJIM OCHOBHYIO JIUTEPATYPY;

- JOIYCKAIOT OTJEJIbHBIE OTPEIIHOCTH B OTBETE HA BOIIPOCHI.
Ouenka 2 («HeyAOBJIETBOPHUTEJIBbHO», 0-54 0Oausa)  craBurcs

O0Oy4aroIIMMCcsi, KOTOpbIE MPU OTBETE:

— OOHapy>KMBAalOT  3HAYUTENbHbIE NPOOENBl B  3HAHUAX  OCHOBHOTO
IPOrpaMMHOr0 MaTepHana;

- JIOTyCKaOT MPUHIIUITAAIbHbIE OIIMOKU B OTBETE Ha BOIIPOCHI;

- JEMOHCTPUPYIOT HE3HAHUE TEOPUH M MPAKTUKU MNPOPEeCcCHOHATbHON
NEeSATETbHOCTH.
OcHoBaHuEM U1 HEOMYCKa K DK3aMEHY SIBJSIETCSA TO, YTO OOydarouiuics

BO BpeMs ceMecTpa He Ha0pas yCTaHOBJIEHHOTO MUMHMMYMa 0ajioB — 55 Oaios.

YPOBHU OCBOEHUA JNCHUIIJINHBI

MuHUMaIIBHBIN OcHoBHOM [IponBUHYTHIN
bannw 55-69 70-84 85-100
Ouyenxa 3a4TCHO

Ouenka «3auyTeHo» (Oosiee 55 OamoB) CTaBUTCA, €clu OOydarouuics
OCBOWJI TIPOTPAaMMHBIM MaTepuajd BCEX pa3/ejioB, 3HAET OTIEIbHBIC JETalIH,
nmocjeaoBaTeIeH B HWBJIOKEHUMM  NPOrpaMMHOTO  MaTepuana,  BiajeeT
HEOOXOJMMBIMA yMEHUSMH W HaBBIKAMH TP BBIMOJHCHUU TPAKTHYCCKUX
3aJlaHU.

Orenka «He3auTeHO» (MEHEe 55 6aNIOB) CTaBUTCS, €CJIA 00YJAIONMUNACS HE
3HACT OTACIBHBIX Pa3/eIOB IPOrpaMMHOI0 MaTepuralia, HEeImocle0BaTeIICH B €ro
W3JI0)KCHHUH, HE B TMOJTHOW Mepe BIaJeeT HEOOXOIMMBIMU YMEHUSMU U HABBIKAMHU
TIPY BBIMTOJTHEHUH TIPAKTUICCKUX 3aTaHUM.
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8. IlepeyeHb OCHOBHOW M JONIOJIHUTEIBHON Y4eOHOI JIUTEPATYPHI,
HEe00X0AMMOI JJI1 OCBOCHUS TUCHMILIMHBI (MOTYJIS)

a) HOpMATHBHbIE PABOBbIE AKTHI

1. «I'paxnmanckuii komekc Poccuiickoit ®enepanuu (4acTb IepBasi)» OT
30.11.1994 N 51-®3 // "Cobpanue 3akonogaTeiabcTBa PO", 05.12.1994, N
32, ct. 3301.

2. «HanoroBeiii komekc Poccuiickoit ®epepammm (9acTh BTOpas)» OT
05.08.2000 N 117-®3//Cobpanne 3akonomatenbctBa PD", 07.08.2000, N
32, ct. 3340.

3. Tpynosoit kogekc Poccuiickoit denepanun" ot 30.12.2001 N 197-®3 (c
u3M. # jom., Bctym. B cwty ¢ 01.10.2017)// "Poccuiickas razera", N 256,
31.12.2001

0) ocCHOBHasI JIMTEpPaTypa:
1. byxankoB M. W. IlnanupoBanue Ha mnpennpusituu: YuyeObunuk / M.U.

byxankos. - 4-¢ u3a., ucnp. u gom. - M.: HULl UH®PA-M, 2015. - 411 c. -
(Beicuiee oOpazoBaHue: bakanaBpuar)
http://znanium.com/bookread?.php?book=426964http://znanium.com/catal o
g.php?tem=goextsearch& title=%D 0%B E%D 1%80%D0%B 3%D0%B 0%D
0%B D %D 0%B 8%D0%B 7%D0%B 0%D 1%86%D 0%B8%D 1%8F%20%D0
%B 8%20%D 0%B F%D 0%B B %D 0%B 0%D 0%B D %D 0%B8%D 1%80%D0
%B E%D 0%B 2%D 0%B 0%D 0%B D %D 0%B 8%D 0%B 5%20%D 0%B4%D0
%B5%D 1%8F%D 1%82%D 0%B 5%D 0%B B%D 1%8C%D0%B D%D0%BE
%D 1%81%D 1%82%D 0%B 8%20%D 0%B 2%20%D 1%81%D 0%B5%D 1%
80%D0%B 2%D0%B8%D 1%81%D0%B5& school=3& years=2011%2C201
2%2C2013%2C2014 - none

2. BunorpamoBa, M. B. Opranuzanus W TUIaHUPOBaHWE JAEATEIHLHOCTU

npeanpuatTui cepsl cepBuca [DIEeKTpOHHBIA pecypc]: YueOHoe nocodue /
M. B. Bunorpamosa, 3. W. Ilanuna. - 8-¢ uzx., mepepadb. u mgom. - M.:
N3natenscko-Toprosast kopnopanus «Jlamkos u K°», 2014. - 448 ¢
http://znanium.com/bookread?.php?book=511993

B) JIONIOJIHUTE/IbHAA JIUTEpaTypa:

I. Topnocraea JXX.B. Opranuzanuss W I[UIaHUPOBAHUE JEATEIBHOCTU
npeanpuaTuii ceppuca: ydeOHoe mnocobue / K.B. T'opnocraeBa, E.B.
Hysanckas, E.C. Anexuna. - PoctoB H//l: ®enukc, 2016.-317 c.

2. KazakeBnu, T.A. Opranuzanuss ¢ IUIAHUPOBAHUE AECATEIIBHOCTHU
NpEeAnpuaATaid cepBuca : yded.mocodue mist By3oB / T. A. KazakeBuu. - 2-¢
u3., foi. - M. : FOpaiit, 2017. - 186 c.
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http://www.consultant.ru/document/cons_doc_LAW_5142/
http://www.consultant.ru/document/cons_doc_LAW_5142/
http://znanium.com/catalog.php?item=goextsearch&title=%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5%20%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D0%B9%20%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B0&school=5&years=2014-2018#none
http://znanium.com/bookread2.php?book=426964
http://znanium.com/bookread2.php?book=426964
http://znanium.com/bookread2.php?book=511993

3.JIutBunosa T. H. [InanupoBanue Ha npeanpusTuu (B opraHu3anuu) : yueo.
nocobwue / T.H. JlurBunosa, M.A. Mopo3zosa, E.I'. [TonkoBa. — M. : UTH®PA-
M, 2018. — 156 ¢. — (Bricuiee oOpazoBanue: bakanaspuar).

4. IlnanupoBanume Ha mnpennpusituu: ydeOHoe mnocodue / E.C. Baiic,
B.M. Bacunenona, T.A. Baiic, B.C. BacunsioB. — Mocksa : KnoPyc, 2016.

— 336 c. https://www.book.ru/book/920696
5. Pynenxo JI. I'. [InaHupoBanure U MPOEKTUPOBAHUE OpraHu3aiuil: Y4eOHuK

st 6akanaBpos/JI.I'.Pynenko - M.: JlamkoB u K, 2016. - 240 c. - (YueOHbBIC
u3nanus it 6akanaspos) http://znanium.com/bookread?.php?book=515756
6. SnkoBckas B. B.IlmanupoBanue Ha mnpeanpustun : yudeOHuk / B.B.
AukoBckas. — M. : MH®PA-M, 2017. — 425 c. + Jon. marepuabl
[DnekTpoHHBI pecypc; Pexum goctyma http://www.znanium.com]. —
(Briciiee obpazoBanue: bakanaBpuar).

http://znanium.com/bookread?. php?book=924705#

9. IlepeyeHnb pecypcoB HHGPOPMANUOHHO-TEJIEKOMMYHUKALIMOHHOM CETH
«AHTEepHET», HEOOXOAMMBIX /IJI1 OCBOCHUS AN CIUILIUHBI (MOILYJIA)

1. Odummaneubii  calit  ®denepanbHOM  CIYKObl  TOCYIapCTBEHHOM
CTaTUCTHKH. [DnekTpoHHBIN pecypc]. URL: www.gks.ru
2. Od¢unmaneueiii caiit [Ipesunenra P®. [Dnekrponnsiii pecype]. URL:
http://www.kremlin.ru
3. Odbunmaneueii  caiitr [lpaBurensctBa  Poccuiickori ~ dexpepanuu.
[DnexTponnsIil pecype]. URL:www.government.ru
4. Odunmanbubii cait ['ocynmapctBennoit Jlymbr Poccuiickoit denepanuu.
[DnexTponnslit pecype]. URL:www.duma.gov.ru
5. OdunuanbHeiii calT AnMuHHCTpanMu JIeHWHrpajackoil o001acTH.
[DnexTponnslit pecype]. URL: http://www.lenobl.ru.

10. MeToauveckue yKa3aHus sl 00y4AIOIIUXCH M0 OCBOCHHUIO TUCHMILIMHBI
(MoayJin)

CamocrosiTenbHas MOArOTOBKA 00yYarOUIMXCsl TPOBOJUTCS AJIs YIITYOJIeHUS
Y 3aKpEIuUIeHHs] 3HaHWUM, MOJYYEHHBIX HA JIGKIUSAX U APYIMX BUAAX 3aHATUH, IS
BbIPA0OOTKH HABBIKOB CAMOCTOSITEIBHOTO MPUMEHEHUS HOBBIX, JOMOJIHUTEIIbHbBIX
3HaHUW W TMOATOTOBKHM K MPEICTOSIIIMM Y4eOHBIM 3aHSATHSM, 3a4eTy, dK3aMEHY,
3aIrTe KypcOBOU pabOTHI.

BaxxHbIM  yCIIOBUEM YCHEIIHOIO W3Y4Y€HUS JAUCLUIUIMHBI  SIBISETCS
nocemenue jgekuuil. Ilox nmocemenneM noapasymeBaercss He (popMa MaCCUBHOTO
NPUCYTCTBHS, @ aKTUBHAs paboTa MO M3y4eHHIO HOBOro Marepuana. [loaroroska k
JIEKIIMOHHBIM 3aHATHUSIM BKJIOYAeT B ceOs aHANIM3 MpeiuiaraeMblX Ui U3yYeHUs
BOIPOCOB, M3yYEHUE HOPMATUBHBIX HCTOYHUKOB M Y4YeOHOH U HaydyHOU
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http://znanium.com/catalog.php?item=goextsearch&title=%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F+%D0%B8+%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5+%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D0%B9+%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B0&title=%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F%20%D0%B8%20%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5%20%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D0%B9%20%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B0&school=5&years=2014-2018&page=3#none
https://www.book.ru/book/920696
http://znanium.com/catalog.php?item=goextsearch&title=%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F+%D0%B8+%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5+%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D0%B9+%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B0&title=%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F%20%D0%B8%20%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5%20%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D0%B9%20%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B0&school=5&years=2014-2018&page=2#none
http://znanium.com/bookread2.php?book=515756
http://znanium.com/catalog.php?item=goextsearch&title=%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F+%D0%B8+%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5+%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D0%B9+%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B0&title=%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F%20%D0%B8%20%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5%20%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D0%B9%20%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B0&school=5&years=2014-2018&page=3#none
http://znanium.com/bookread2.php?book=924705
http://www.gks.ru/
http://www.kremlin.ru/
http://www.government.ru/
http://www.duma.gov.ru/
http://www.lenobl.ru/

JUTEpaTypsl IO pPacCMaTpUBAEMbIM BOIIpOcaM JEeKIUU. B mpouecce nekuuun
oOyyaroluiics MOXET 3a/laBaTh  YTOYHSIOLIME  BOMNPOCHl, OCYLIECTBUTH
B3aMMOCBSA3b HOBOI'O MaTe€pHalla C YK€ H3YYEHHBIM, MOJATOTOBUTH 0a3y s
3¢ (HEKTUBHOIO MCIIOIB30BAHMS MOJYUYEHHBIX 3HAHHWM, OOJETr4uTh MOJATOTOBKY K
IPAKTUYECKOMY 3aHATHIO. OQ(EKTUBHBIM CIIOCOOOM (PHUKCAUU JIEKIUOHHOTO
MaTepuaa SBISIETCS KOHCIIEKTHPOBAHME, IPENCTaBISIONIEE COOONH HE TOJIBKO
(¢uKcalni0 BaXXKHEHIIMX MOMEHTOB JIEKIIMM, HO M YKa3aHUE MPUMEPOB IS
ITOHMMAHMS TOTO WM UHOTO TEOPETHYECKOr0 MaTepHuania.

[Ipy moAroTOBKE K MPAKTUYECKOMY 3aHSATHIO HEOOXOAMMO HCIIOIb30BATh
KOHCIIEKTUPOBAHHbIE MAaTepuasbl JIEKIUH, y4eOHYI0O M HAy4YHYIO JIUTEpPaTypy.
[TonroroBka OTBETOB MO BBIHOCMMBIM Ha OOCYXJACHHE BOMPOCAM MPAKTHUECKOTO
3aHATHS BKJIIOYAET B ce0d HE TOJBKO MPOYTEHHE MaTepHasia, HO U €ro aHajau3 H
KPUTUYECKYIO OLEHKY. OOyuaromeMmycs CcleayeT BbIABUTh MAaJOU3yYEHHBIE
aCIEKThl PACCMaTPUBAEMBIX BOIPOCOB, MPOSIBUTH WHUIMATUBY IIPU IOATOTOBKE
coobuieHuii u Aokiaanos. [Ipu moaAroroBke cOOOLIEHUM U TOKIaJ0B HEOOXOIUMO
YYHUTBIBATh BPEMEHHOE OIPAHWYEHHUE BPEMEHHM M3JI0KEHHSA IOArOTOBIEHHOIO
matepuana (He Oonee 20 wmuHyT). M3noxkeHue cooOlIeHUs WU JOKIaja
IpOU3BOAUTCS B opMme pacckaza, a He uTeHHus ¢ jucta. [locie coobuieHust umm
JOKJIaJia 00y4aroUuIuiicst TOJKEH ObITh TOTOB OTBETUTh HA YTOUHSIOIIME BOIPOCHI
ayJIUTOPHH.

[Ipy NOArOTOBKE K MPAKTUYECKUM 3aHIATHSMHU, 3a4eTy U DK3AMEHY
PEKOMEHIYeTCsl CUCTEMAaTHU3UpPOBATh 3HAHUA, H300paxkas HMX B TaOJIMYHOM,
rpauueckoM WM CXEMaTHYHOM BHJI€. DTO MO3BOJMUT YCTAHOBUTH B3aMMOCBS3b
U3y4YaeMbIX SIBJICHHUM, YINPOCTUT 3aJady 3allOMHMHAHUS MaTepuana, OOJEerdyuT
MIPOLIECC MTPAKTHYECKOTO MPUMEHEHUS MTOTYYEHHBIX 3HAHUM.

3amauell  NPaKTUYECKUX  3aHATHA  SBISIETCS  BbIpaOOTKAa  YMEHUS
UCITOJIB30BATh TEOPETUYECKHUE 3HAHUS, TPOSBUTH HAJTMYHE IMPAKTUUECKUX HABBIKOB
aHaIN3a IOPUINYECKUX JOKYMEHTOB, CTATUCTUYECKUX JaHHBbIX. [Ipn moaroroske
IPAKTUUECKOMY 3aHSATHIO CJelyeT 3a0jlarOBpEMEHHOro 00ecleuuTh Haluyue
HEOOXOJMMO JUIsl IaHHOTO 3aHSATUS HOPMATHUBHOIO MaTepualia, CaMOCTOSITENIbHO
NIOBTOPUTDH PAaHEE U3yUYECHHBIEC TEMBI.

JUIsi yCHemrtHoro OCBOEHUS JUCLHUIUIMHBI BaKHBIM  SIBIISIETCS. YMEHHE
paboTaTh ¢ TepMUHAMH W HMX ompeneiaeHussMu. s paboThl ¢ TEPMHUHOJIOTHEH
(G ()EKTUBHBIM SBIISIETCS UCIOJIb30BaHUE KaK y4eOHOM M HAYYHOM JUTEpaTyphl,
TaK U CJIOBAPEMN.

PaboTa ¢ TepMHHAMH MOKET OCYILIECTBIATHCA Kak B (POpME COCTaBICHUS
COOCTBEHHBIX TEMAaTUYECKHX CIIOBAPUKOB i YI00CTBA M CKOPOCTH IIOMCKA
HeoOxoaumoro TepMuHa. C  3TOM IEIbI0O HEOOXOIUMO KaXKIbId HOBBIM
BCTPEYAIOUIUIICS TEPMHUH 3allUChIBATh U BO BPEMs MOJATOTOBKH K CEMUHAPCKUM U
IIPAKTUYECKUM 3aHATUSAM YKa3blBaTb COOTBETCTBYIOLIEE ompezneneHue. B ciydae
BO3HMKHOBEHHUS CJIO)KHOCTH BbIOOpa OIpenesieHUs] W3 UMEloulerocss oobeMa B
pamMKax Hay4yHOTO 3HaHMs HEO0OXOJUMO 3a/laBaTh BOIMPOCHI IMPENOJAaBaTEII0 B
paMKax JEKIMOHHBIX U IPAKTUYECKUX 3aHATUH.
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UnrtepaktuBHble  GOPMBI  MPOBEACHUS  3aHATUA 1O  JIUCIHIUIAHE
«Opeanusayuss U  NIAGHUPOBAHUE  OeAMeNbHOCMU  NPeONnpusmuli  Cepeucay
BKJIIOYAIOT B C€0s CIIETYIONINE BUIbI 3aHATHI:

- UHmMepaKmueHvle JeKyuyu TPEANnojaraloT HUCIOJb30BAaHUE METOoJa
npoOiemMHoro usnoxkenus. [lpu Takom mojxojie JEKIMs CTAHOBUTCS MOXO0KeH Ha
JMajor, MpernojJaBaHue UMUTUPYET UCCIEIOBATENbCKUN TMpoliece (BBIABUTAIOTCA
MEePBOHAYAJILHO HECKOJIBKO KJIIOUEBBIX MOCTYJIATOB MO TE€ME JIEKIUH, U3JI0KEHHUE
BBICTPAUBACTCS 10 TMPHUHIUIY CAMOCTOSTENILHOTO aHaiu3a U OOOOIICHHS
CTYJ€EHTaMH Y4Y€OHOro Marepuaia). JTa METOJHMKA I03BOJISIET 3aMHTEPECOBAThH
CTYyZICHTa, BOBJIEYb €r0 B Mpolecc o0ydeHus. [IpoTuBopeunss HAy4YHOTO TO3HAHUS
pPacKpbIBAIOTCA TOCPEJICTBOM TOCTAHOBKH MpoOJjemMbl. YdueOHas mpobiieMa u
npoOJeMHasi CHUTyallus SBJSIOTCS OCHOBHBIMU CTPYKTYPHBIMA KOMIIOHCHTAMHU
npobnemHoro ooyuenus. [lepea HauanoMm H3yyeHUs ONPENEIEHHON TeMbl Kypca
CTaBUTCA TEpell CTYJAECHTAaMU NPOOJIEMHBIA BOMPOC WM JAAETCs MPOOJIEMHOE
3amanue. CTUMyIUpys paspelieHue MpoOJeMbl, MpenojaBaTesib CHUMAET
MPOTUBOPEUHS MEXTY UMEIOIUMCS €€ MMOHUMaHUEM U TPeOyeMbIMHU OT CTY/ICHTA
3HaHUSAMU. D(HPEKTUBHOCTH TAKOTO METO/JAa B TOM, YTO OTIEJIbHBIC MPOOJIEMBI
MOTYT MOJHUMATBHCS CAMHUMM CTyJICHTaMHU. [ JIaBHBIM yCIE€X JaHHOTO METoAa B
TOM, 4YTO TpernojaBareib JIOOMBAaETCA OT AayJUTOPUH «CAMOCTOSTEIHLHOTO
pelieHus» TMocTaBieHHOM mpobiembl. OpraHuzanus MpPoOJEMHOTO O0y4YeHUs
NPEACTABIAECTCS JOCTAaTOYHO CJIOKHOW, TpeOyeT 3HAYMTENbHOW MOJArOTOBKH
aexktopa. OJHAKO HAa HAYaJIbHOM 3Tale MCIOJb30BaHMs 3TOI0 METOAA €r0 MOYKHO
BHEJIPATh B CTPYKTYPY TOTOBBIX, paHee pa3paOOTaHHBIX JICKIMM, MPAKTUUYECKUX
3aHATHH KaK JIOMOJTHEHHUE.

- aHanuz cumyayuti (ketic-memood) — TEXHHUKA OOYUYEHHUsI, UCIOJIb3YIOIIast
ONMMCAaHHWE peajgbHbIX cuTyanuil. OOydyarouecs JOJKHBI MPOAHAIU3UPOBATH
CUTYaIlNIO, pa30o0paThCsi B CyTH MPOOJIEM, MPEAJIOKUTh BO3MOXKHBIE PEIICHUS U
BBIOpATh Jiydlllee W3 HUX. B OCHOBE MeETO/la KOHKPETHBIX CUTyaIlud JIEKHUT
ONMKMCAaHNE KOHKPETHOW MpodhecCHOHATBLHON AESITEIbHOCTH WM AMOIIMOHAIBHO-
IIOBEJICHYECKMX ACIEKTOB B3aUMOJACUCTBUS JtoJeu. [Ipn M3ydeHUM KOHKPETHOMU
CUTyalldd, M aHAJIN3€ KOHKPETHOrO MpUMEpPA CTYAEHT [OJKEH BXKUTHCS B
KOHKPETHBIE  OOCTOSITEILCTBA, TOHSITh CHUTYallUl0, OLEHUTh OOCTaHOBKY,
OTIPEJICNINTh, €CTh JIU B HEH mpobsieMa U B 4eM ee cyTh. OnpeenuTh CBOIO POib B
peleHun MpoOIeMbl U BBIPAOOTATh 11€71eCO00pa3Hy IO JTUHUIO TTOBEICHUS.

OueHoYHbIE M1 METOJUYECKHE MaTepHallbl MO AUCHUIUIMHE « Opeanuzayus u
nIaHUpoBanue 0eamelbHOCmuy npeonpusmuii cepgucay npeactasieHsl B GOMM.

[Ipy MmOAroTOBKE K MPOMEKYTOYHOMY HJIM HTOTOBOMY TECTUPOBAHUIO
HEOOXOJIMMO H3YyUYUTh TEOPETHUECKUU U TMpaKTUYecKuil Marepuaid. OTKpHIThIE
TECTOBbIC 3a7jaHus (0€3 BApUAHTOB OTBETOB) BBISBIISIIOT 3HAHUE COOTBETCTBYIOIIUX
HOPMATHUBHBIX WJIM YYEOHBIX TIOJOKEHUN. 3aKphIThIE TECTOBBIC 3amaHus (C
MEePEYHEM BO3MOXKHBIX BAPUAHTOB OTBETOB, CPEIHM KOTOPBIX XOTS ObI OJIMH OTBET
SBJIIETCSI HEBEPHBIM) O00ECIIEYMBAIOT CTPYKTYPHOCTh MBIIUICHHSI, BEIHYKJEHHOTO
BBIOpAaTh W3 TIPEIJIOKCHHBIX BapUAHTOB OTBET BCE MPABWIbLHBIE BApUAHTHI.
TecToBple  3aJaHMsi HA  YCTAHOBIIEHHWS  COOTBETCTBHUA  IMOJAPA3yMEBAOT
HEOOXOJMMOCTh TMPOSABIEHUS HE TOJBKO 3HAHHUA Y4eOHOTrO MaTepuanga, HO U
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YMEHUSI TPUMEHATH TMpaBujia (OPMAIBHOW JIOTHKH. TeCTOBbIC 3ajaHUsl Ha
YIOPSIZIOUCHUE HAMpaBjICHbl Ha YCTAaHOBJICHHE JIOTHYECKOW IMOCIIEI0BATEILHOCTH
paccMaTpuBaeMbIX SIBJICHUH (BPEMEHM CYIIECTBOBAHUS SIBJICHUM, PACIIOIOKCHUS
CTPYKTYPHBIX AJIEMEHTOB IPABOBBIX JOKYMEHTOB H T.II.).

D¢ GhHEeKTUBHBIM CMIOCOOOM ISl MOJATOTOBKU K TECTHPOBAHHUIO SIBIISETCS
paboTa oOydaromierocsi Mo penieHu0 TECTOBBIX 3aJlaHUM, MPEJOCTaBICHHBIX IS
CaMOCTOSITeJIbHOM padoThl. Takke IMpH IMOJATOTOBKE K TaKol (opme KOHTPOJIS
3HAHWM, KaK PEIIeHNEe TeCTOBBIX 3aJaHuM, CIEIYET CAMOCTOSTEIBHO IMOMBITATHCS
mpopaboTaTh paccMaTpUBaeMbIe B JWCIUIUIMHE BOIPOCH B (DOPME COCTABIICHUS
TECTOBBIX 33/IaHUM.

[Ipu monroToBKe K 3a4eTy (IK3aMEHY) CIeIyeT UMETh B BHJY, YTO 3a4eT U
DK3aMEH SIBJISIIOTCA UTOrOBOM (POPMOW KOHTPOJIS MO U3YYEHUIO JAHHOW ydeOHOM
muciuiInHeL.  Kak 3ader, Tak W 9K3aMEH IMOJpPa3yMEeBAlOT MaKCUMAaJIbHYIO
KOHIIGHTPAIIMI0O 3HAHUW W YMEHHUN, MPEeArnoiaralonuX IOJHOE H3yYCeHHE
MaTtepuaia JACIHUILUTHHBI.

3adeT (3K3aMEH) MOXKHO MPOBOJUTH Kak B ¢opMe cobeceoBaHMs, TaK U B
dhopme TecTUpOBaHHUS.

Pemenue mnpernogaBatenst 00 WTOTOBOM arTecTaluy (3a4eTe, SK3aMeHE)
MPUHUMAETCSL T0 pe3yJibTaTaM BCEro coOece/0OBaHUS Ha OCHOBE IOJHOTHI H
JIOCTOBEPHOCTH H3JIO)KEHHOTO OTBETA M TMPOSBICHHBIX YMEHUM MPAKTHYECKOTO
MIPUMEHEHUS TEOPETUIECKUX 3HAHUM.

3auer (PK3amMeH) MOryT ObITb TIpOBEAEHBI B (OPME HTOrOBOTO
TeCTUpOBaHUSA. B 3TOM ciydae ciaeayeT MakCHMajabHO CKOHIIEHTPHPOBATH IS
pEIIeHUs] TECTOBBIX 3aJlaHWi, OTBeYass MaKCUMaJIbHO TOYHO WM TIOJIHO B CTPOTO
YCTAaHOBJICHHBIX TIpelesiax BpeMeHHW. PemieHue mnpemnonmaBaTens 00 HWTOTOBOM
OIICHKE TIPUHUMACTCS 10 PE3yJIbTaTaM MPOBEPKU PEIICHUHN T€CTa, B 3aBUCUMOCTH
OT IIKAJIBI OI[EHKH.

B mpomecce paboTel ¢ HOPMATUBHBIMM HCTOYHMKAMU HEOOXOIUMO
YYUTHIBATh, YTO TMPABOBHIC SBJICHHS CYIIECTBYIOT HE B CTAaTUYECKOM, a B
nuHaMu4deckoM psize. [losToMmy HE0OX0UMO BHUMATEIBHO CIIEUTH 32 TEM, YTOObI
UCITIOJIb3yeMble UCTOYHUKU OTPAKaJU MPABOBYIO JACHCTBUTEIBLHOCTD, 2 HE TOJIBKO
HUCTOPUUYECKYIO PETPOCIICKTHUBY.

Pabora ¢ meyaTHBIMU M3AHUSMU JJISI 00YYAFOIIETOCs MOXKET OBITh CBsI3aHA
C TPYIHOCTSIMH B 00JacTM JOCTyla K COBPEMEHHOM HAay4YyHOM meyaTHOU
auTeparype. B CBsA3M C pa3BUTHEM HayYHO-TEXHHUYECKOTO Tporpecca B TaKOU
CUTYaIIMH HAJIJIC)KUT BOCTIONB30BAThCS MaTEpHAIaMH, HAXOISAIIUMHUCS B OTKPBITOM
nocryne cetu Internet. Takxe HEO0XO0IUMO YYUTBIBATh, YTO IO COCTOSHHUIO Ha
CETOIHSAIITHUIN JCHbh MHOTHE CIIPABOYHBIC MPABOBBIC CHCTEMBI COJIEpKaT HE TOJIBKO
TEKCT HOPMATHBHBIX aKTOB, HO W HAy4YHBIC CTAaThbH II0 PA3JIMYHBIM BOIPOCAM
(manpumep, CIIC «Koncynbrant [Lmtoc»). OqHOBpEMEHHO ClieyeT 0OpaTUTh CBOE
BHUMAaHHE Ha MyOIMYHbIC OMOIMOTEKH, MPEJOCTABIISIONINE BOZMOXKHOCTD JIOCTYyTa
K DJICKTPOHHBIM BEPCHUSM MMEYATHBIX HCTOYHHUKOB.

B cwny 3HauntensHOTO 00BEMa MaHHOW ydeOHOW AUCIUIUIMHBI Kadeapa
HACTOSITEIPHO PEKOMEHIYET CHCTEeMATHUECKH, a HE AMU30ANYECKH padoTaTh Haj
U3YYCHUEM Kypca.
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Memooduueckue ykazanus no HANUCAHUIO Kypcosol padombl

KypcoBass pabGora mno pucuumiuHe "OpraHuzanusi 4 IUIAHUPOBAHUE
NEATEIbHOCTH  TPEANpUATUN cepBuca" SBIISIETCS CaMOCTOSATEIbHBIM
UCCJICIOBAHUEM OIPE/ICNICHHON TeMbl B pyciie mporpammbl  kypca. Ilpu
BBIMIOJIHEHUU PAOOTHI CTYJEHTHI JIOJDKHBI O3HAKOMHUTBCS C COBPEMEHHBIMU
TEOPETUYECKUMH TPEJCTABICHUSIMUA 10 JAaHHOM MpoOJieMaThKe, a TakkKe C
MPaKTUYECKON CTOPOHOU UCCIEAYEMOr0 BOIIPOCa.

KypcoBas paGoTa coueraer B ceOe MccleoBaTeIbCKUE U ydeOHbIE 3a/1ayi.
[Tpu BbIMOTHEHUH 3TUX PabOT CTYAEHT JOJKEH MPUOOPECTH HE TOJBKO TITyOOKHE
Y TIPOYHBIEC 3HAHMS 110 U30PaHHOM TeMe, HO U BBIPAOOTaTh PsAJ BAXKHBIX YMEHHIA:

- YMEHHE MPaBWIBHO MOJ00paTh TUTEPATypy MO BHIOPAHHOM TeMe;

- YMEHHE aHaJIM3UPOBaATh U 0000IIaTh JaHHBIC yUeOHON U HAYYHOU JTUTEPaTypHl,
npo0OJIEMHO U3J1araTh TEOPETUYECKUI MaTepual;

- YMEHHE BBICTPAUBATh JIOTUKY U3JI0KEHUS;

- YMEHHME CHUCTEMaTH3UpPOBaTh LU(POBHIE JaHHBIE B Tabiuuax, rpadukax c
HEOOXOMMBIM aHAIU30M, 000OIIEHNEM U BBISIBICHUEM TEHICHIINM Pa3BUTHUS;

- yMEHHUE JIeJaTh apryMEHTUPOBAHHBIE BBIBOJBI, OOOCHOBAHHBIE MPEJIOKEHUS
Y PEKOMEHIALINH.

OO1mmMH TpeOOBaHUSIMU K KypCOBOM paboTe SIBISIFOTCSA:
- LIeJIeBasl HANPaBJIEHHOCTH;
- YETKOCTb CTPYKTYpHI;
- JIOTWYECKAsl MOCIEN0BATEIBHOCTD U3JI0KEHHS MaTepHaIa;
- TIOJHOTA U3JI0)KEHUS BOIPOCOB;
- yOeauTeNbHOCTh apryMEHTALMU U YETKOCTh (POPMYJIHPOBOK;
- KOHKPETHOCTb U3JIOKEHUS Pe3ylIbTaToOB PadOTHI;
- JI0Ka3aTeJIbHOCTh BBIBOJIOB;
- rpamMOTHOE O(OPMJIEHHUSI B COOTBETCTBUU C TPEOOBAHUSIMU CTAaHAAPTOB.

Tema KypcoBoil paOOThl BbIOMpaeTCs U3 MPEIJIOKEHHOIO MpernoiaBaresieM
cnucka. OCHOBHOM KPUTEpUN — HAy4HbIE M MPAKTUYECKHE MHTEPECHI CTYIECHTA.
DOopMyJIUPOBKY TEMBI MOKHO CKOPPEKTHPOBATh WJIM BHIOpaTh APYryl0 TEMY B
paMKax Kypca, HO TOJIBKO I10 COTJIaCOBAHUIO C MPENOJaBaTeIeM.

Hcxons u3 BbIOpAHHON TEMBbI, CTYI€HT CaMOCTOSITENIbHO COCTABIISIET IJIaH
paboTbl ¢ yuyeToMm TpeOOBaHMI K ee CTpyKType. B ciywae 3aTpyaHeHuil npu
COCTABJICHHH IIJIaHA CTYAECHTY CJIEAYyET MPOKOHCYJIBTHPOBATHCS y MPENOAABATEINS.
[lepBOHAUANBbHBIN MJIAH MOXKET YTOYHATHCS, KOPPEKTUPOBAThCA. OKOHYATEIbHBII
IUIaH COCTABIJISIETCSl TOCIE HW3YYEHUs JIMTEPATYpPHBIX HCTOYHHUKOB. B Tekcte
KypCOBOi1 pabOThl OKOHUATEIbHBIN MJIaH NpecTaBiseTcs kKak «ConepxaHue.

Tpebosarnus k cooepaicanuio pabomuol

CognepkaHue  KypcoBOM  pabOTBI  JOJKHO  TOJIHOCTBIO  PAaCKPHIBATH
BBIOpaHHYIO TeMY U UMETh 00beM 25-30 cTpaHuIl MEYaTHOTO TEKCTA.

CrtpykTypa KypcoBOil pabOThI BKIIIOUAET B CceOsl BBEJEHUE, OCHOBHYIO YacTh,
3aKJIIOYEHUE, CIHCOK JIUTEPAaTyphl, NPHIOKEHUS (MpU HEOOXOJAUMOCTH UX
BKJIIOUEHHUSI B PaboTy).
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Bo BBemenum pnaercss 0OOCHOBAaHWE AaKTyaJIbHOCTH TEMBI HCCIIEIOBAHUS,
YKa3bIBAIOTCS 11€JIb U 3a7ja4¥ pabOThl, UCXOHBIE JaHHBIEC, UCIIOJIb3YyEeMbIE METO/IbI
UCCJIeIOBAHUS.

OcHoBHasi yacTh pabOTHl JOHKHA BKIIIOYATh TPU IJIABBI C MOJTJIaBaMH,
pPacKpBIBAIOIIMMHA HA3BaHUE COOTBETCTBYIOIIMX TrjaB. B ocHOBHOW uyactu
HEOOXOJMMO PACKpPBITh TEOPETHUKO-METOJIOJIOTMYECKUE, a TaKXKe IMPaBOBbIC
acmeKkThl ~ HM3y4yaemMoro  Bompoca.  TeopeTHueckuil  marepuan  JOJDKEH
COMPOBOXKIATHCS TPUMEPAMH W3 TPAKTUKH (dTOMY MOKET OBITh ITOCBSIIICHA
oTnenpHas TiaBa). HeoOxoauMo TpHBECTH M MPOAHATM3UPOBATH COBPEMEHHYIO
CTAaTUCTUKY TIO0 aHAIM3UPYEMON TeMe, OMHCaTh CYIIECTBYIONHUE MPOOJIEMBI H
TEHJICHITUH.

Tpebosanus k ogpopmaeHuro pabomol

KypcoBas paboTa noikHa OBITH COOTBETCTBYIOIIUM 0Opa3om odopmieHa, K
0 OPMIICHUIO MIPEABSIBISIIOTCS CIASAYIOIINUE TPEOOBAHMUS:

1. Hanuuue TUTYIBHOTO JIKCTA

2. Ha BTopoii cTpanuiie — cojepskanue (IaH) KypcoBoil paboThl

3. Kaxnprit paznen paboThl MIPUHATO HAYUHATH C HOBOM CTPAHUIIBI.

4. Tekct KypcoBOoWM paboOThl JIOJDKEH ObITh HaOpaH Ha TEPCOHAIBLHOM
KOMITBIOTEPE U pacriedaTaH Ha OJIHOM CTOpOHE JucTta Oenoi Oymaru ¢opmara A4
(210 x 97 mm), mipudt 14 nt (TimesNewRoman), ¢ MEXCTPOUHBIM UHTEPBAJIOM —
1,5. TpeGoBanus k momsm: jgeBoe — 30 MM, mpaBoe — 15 mM, BepxHee — 20 MM,
HIwkHEEe — 20 MM.

[Ipn HEOOXOIMMOCTH MOIYCKAETCsl BIUCHIBATH B TEKCT OT/ACIBHBIC CIIOBA,
GbopMyIibl, YCIOBHBIC 3HAKU TOJIBKO YEPHBIMH YEpHUJIaAMHU (TIACTOM) WM YEPHOU
Tymbio. [Ipyu 3TOM TUIOTHOCTH BMMCAHHOTO TEKCTA JOHKHA OBITh MPHUOIMKEHA K
MJIOTHOCTH OCHOBHOTO TEKCTA.

B mporiecce mnedaraHusi TeKcTa MpHU MEpPexojie Ha CIAEAYIONIYI0 CTPaHUILy He
PEKOMEHTyeTCsI:

" OTpBIBaTh OJHY CTPOKY TEKCTa WJIM CJIOBO OT Mpeablayiiero absaria,
JydIie HamevyaTaTh Ha 9TOM CTPaHUIIE;

" HauMHATH OJIHY CTPOKY HOBOTO a03alla Ha 3aKaHYMBAIOIICHCS
CTpaHMIIe, Ty4llle Ha4aTh HOBBIW ab3all Ha APYTON CTPAHHUIIC,

" HaYyMHATh B KOHIIE CTPAHMIIC CIIOBO C MEPEHOCOM, JIydIlle MEePEHECTH
3TO CJIOBO HAa HOBYIO CTPaHUILY;

" OTpBIBaTh Ha3BaHHUE TAOJUIILI OT €€ COJCPIKAHMS.

5. CrpaHMIBI KypCOBOH pabOTHI JOJDKHBI HMMETh CKBO3HYIO HYMEPAIIHUIO
apaOckumMu 1MdpaMud OT THUTYJBHOTO JIMCTa JO TOCIASAHEH CTpaHUIBI C
MPWIOKCHUSAMHY, BKIIIOYAss BCE JIMCTHI C WLIOCTpAIUsAMH, TaOJWIIaMH W T.II.,
PaCIOJIOKEHHBIMA BHYTPHU TEKCTa (Ha TUTYJBHOM JIMCTE HOMEpP CTpPAHHUIIBI HE
neyaTtaeTcs). Hymepamwio cTpaHWIl TPOCTaBISIOT B TPABOM BEPXHEM YTy
CTPAHMIIBI.

6. CnmcoK WCIOJIb30BAHHOW JIMTEPATypPhl, COCTABIECHHOW B ai(aBUTHOU
MOCJIEIOBATEIPHOCTH (haMUJIUU  aBTOPOB, 3aKOHOJATEIBHBIX M HOPMATHUBHBIX
JIOKyMEHTOB, METOAMYECKOM M yd4eOHOH IMTepaTyphbl, IMOMEMIAETCS B KOHIIE
paboTsl (opopmirsiercst B cootBeTcTBUH ¢ [[OCT 7.1-2003).
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K 3ammTe momyckaroTcst paboThI, TOJTHOCTHIO COOTBETCTBYIONINE YKA3aHHBIM
TpeOOBaAHUSIM.

HeBepHoe odopmiieHHe KypcoBOW pabOTB, B TOM 4YHCJIC CIIMCKa
JUTEPATYphl, a Tak)Ke HECOOI0JCHHEe XOTS OBl OJHOTO W3 IEPECYUCICHHBIX
TpeOOBAHMM, MOXKET CIIYKUTh JOCTATOYHBIM OCHOBAaHUEM JUIsI BO3BpaTa CTYJICHTY
paboThl Ha JOpPabOTKy. DTO PaBHOCHJIBHO HEYIOBJICTBOPUTEIBHON OIICHKE 3a
IIUCEMEHHYIO padoTy.

OreHka 3a KypCcoOBYIO pabOTy CKIIAIBIBACTCS U3 MIPEABAPUTEILHOM OIICHKH 32
MIPOBEPKY CaMOi pabOThI ¥ UTOTOB €€ 3aIUTHI.

Ha 3ammre HEOOXOIMMO MPOAEMOHCTPHPOBATH YBEPEHHOE BIIAJICHHE
MIPEICTABIICHHBIM MaTE€PUAIOM, CIICIUALHON TEPMHUHOJIOTHEH, YMEHUE TPAMOTHO
OTBEYaTh Ha BOMPOCHI MO pabOTe, CAMOCTOSTENBHO pacCyXkaaTh H JeiaTh
000CHOBaHHEIE BBIBOJEL.

K sk3ameny no gucrnuminae «Opranu3anus U TUIAaHUPOBAHUE JIESITEILHOCTH
NPEANPUATAN CEpBHUCA» JIOMYCKAIOTCS CTYICHTBI, 3allIUTUBIINE KYpPCOBYIO paboTy
Ha TMOJIOKUTEIBHYIO OICHKY.

11. Ilepevyenb MHPOPMANUOHHBIX TEXHOJIOTHIi, HCIIOJIb3YEeMbIX NIPH
OCYyIIECTBJIEHHMH 00Pa30BATEJIbHOI0 MPOIeCcCca MO JUCHUIINHE (MOTYJIIO),
BKJIKOYASl NepevYeHb NPOrPaMMHOI0 odecredeHusi 1 HHGOPMAIMOHHBIX
CIPABOYHBIX CUCTEM

[IporpammHoe obecnieyeHue:

Oneparnmonnas cuctema (MicrosoftWindows Ipomnpuerapras )
[MakeToducHsixnporpammMicrosoftOffice Ilponpuemapnas);
Apxusatop (7-Zip GNU Lesser General Public License)
Web-6paysep (Mozilla Firefox GNU Lesser General Public License);

el A o

HUudopmarimoHHbie CipaBOYHbIE CUCTEMBI:

1. ABToMaTtu3upoBaHHas HHGOPMAIIMOHHAsA OMOIMOTEYHAsI CUCTEMA
Marc21SQL,;

2. CripaBouHo-nipaBoBas cuctema «Koncynbrantllinrocy

12. MarepuajbHO-TeXHHYeCKas 0a3a, HeoOXoauMasi JJ1s1 OCylIeCTBIEHUS
00pa30BaTeJbHOI0 MPOLECcca Mo AUCHHUILINHE (MOAYJII0)

Ne

HaumMmenoBaHnue KoaunuecTrBO
n/n
1 Crenuaan3npoBaHHbIC AYUTOPHU:

VYuebHas ayauTopus JJIsl IPOBEACHUS 3aHATUN CEMHHAPCKOTO
TUIA, KYpPCOBOTO MPOCKTUPOBAHUS (BBIMOJHEHUS KYpPCOBBIX
paboT), TPYNMOBBIX ¥ WHIAWBUAYAJIBHBIX KOHCYJbTalui, | 1
TEKYIIEro KOHTPOJII M TMPOMEXKYTOYHOW arrecranuud /
KOMITBIOTEPHBIN KJIacC / TOMEIICHHUE ISl CaMOCTOSITEIbHOU
paboThI

No 43 (yn. Pomunckas, 5)
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2. ‘ TexHuyeckue cpejcTBa 00yUeHUs:

KOMITBIOTED C MpOrpaMMHBIM obecriedeHruem Ne 43

|17

3 | CrenmanusupoBaHHbIE ayTHTOPHHL:

YyeOnast ayauTopus sl MPOBEACHUS 3aHITHI JICKITMOHHOTO
THIIQ
No 2 (yn. Pommnckas, 5)

4 | Texuuueckue cpeacTBa 00yUCHHS:

JIOCKa MHTEpaKkTUBHAs No2

KOMITBIOTED € MPOrpaMMHBIM obecriedeHuemM No2

npoeKkTop Ne2

TpUOYHA JUIsI MyJIbTUMEIUNHOr0 000pyaoBaHus Ne2

A

S Crennanu3upoBaHHbIE ayIUTOPHH:

YyeOHast aymuTopusi I TPOBEACHUS 3aHATHN JIEKIIMOHHOTO
TUTIA, 3aHATHH  CEMHHAPCKOTO  THUMA, TPYIIOBBIX W
WHJIUBUAYAJIBbHBIX KOHCYJIbTAIIMNA, TEKYIIEro KOHTPOJIS U
MIPOMEKYTOUYHON aTTeCTalluu

No 05 (yn. Pomunckas, 5)

TexHuueckue CpCACTBA O6Y‘I€HI/IHI

sKpaH HacTeHHbIN No05

KOMITBIOTED € MporpaMmMHbIM obecriedeHueMNe05

=

npoekTop Ne05
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