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1. llosgicHUTEABLHAA 3aIIUCKA

JucuunnnHa «MapKeTUHT B CEpBHCE» SBISETCA AMCHUIUIMHONW 0a30BOM 4acTu
IJIaHa MOJATOTOBKHU CTyAeHTOB 10 Hampasiiennto 43.03.01. «CepBucy.

Cdepa ycnyr mepexuBaeT B HACTOSIIEE BpeMs MOPY PEBOJIOIMOHHBIX TEPEMEH,
KOI'JIa Ha CMEHY TPaJMLMOHHBIM METO/JAaM BeJIeHUs OM3Heca NpUxXoaaT HOoBble. BHeapeHue
B TIPOIIECCH OOCTYKUBaHUS Bce OoJiee M 00Jiee COBEPIICHHBIX TEXHOJIOTHH U TIIATEIHHO
pa3pabOTaHHBIX CHCTEM CEPBUCA, OTBEYAIOIIMX B3bICKATEIbHBIM3AIIPOCaM MOTPEOUTENEH,
CIIy’KaT CEPBUCHBIM NPEIIPHUATUSAM IPOITYCKOM Ha HOBBICOTPACIEBBIE U PETHOHAJIBHBIC
peIHKM ycayr. HoBele pe3epBbl pocTa sl HHAYCTPUUCEPBUCA OTKPBIBAIOTCS M HA
TPaJAULIMOHHBIX PBIHKAaX TOBapoB. VIMEHHO peanu3alusdTUX HOBBIX BO3MOXHOCTEW Ha
0a3ze MapKeTHHra SBJISI€TCS  KaTalu3aTOpOM  JIEJOBOM  aKTUBHOCTH  CEPBUCHBIX
OPEIIPUATUNA U UICTOYHUKOM OOOCTPEHUSAMEXKAY HUIMH KOHKYPEHTHON OOPHOBI

[enb mpenogaBaHus yueOHOM TUCHUILIMHBI «MapKETUHT B CEPBHUCE)» 3aKIIOUYACTCS
B (opMuUpOBaHMHM y OyAyHIMX CIEUUATUCTOB Oa30BBIX 3HAHWN, YMEHUN M HABBHIKOB B
00JIaCTU TEOPUM M MPAKTHKUA COBPEMEHHOIO0 MApPKETHHIa, (POPMUPYIOIIUX TOTOBHOCTH
OpraHu30BaTh MPOLECC CEpPBUCA, MPOBOJUTH BBIOOP PECYPCOB U CPEACTB C YYETOM
TpeOOBaHMUIl MOTPEOUTEIIS.

3agauu TUCIUIUIMHBI « MApKETHUHT B CEPBUCE»:

® O03HAKOMHUTH YYAIIHUXCSA C TEOPETHUECKUMU MOJIOKEHUSIMU MAPKETHHIa W LEISAMU
UCCJIEI0BAHNSI PBIHKOB Y PHIHOYHBIX IPOLECCOB;

® MPUBUTH HAaBBIKM MPAKTUYECKOW JEATENIBHOCTHM 10 cbopy u oOpaboTke
uH(pOpMaUKU, MPOBEACHUI0 PBIHOYHBIX pacyeToB U (POPMHUPOBAHUIO BBIBOJOB,
XapaKTEPU3YIOMINX COCTOSIHUE U PAa3BUTUE PHIHOYHON CUTYAIINH;

e BbHIpa0OTaTh yMEHUE MPUHUMATH OOOCHOBAaHHBIE PEHIEHUS B IOCTOSIHHO
MEHSIONINXCS YCIIOBUAX, MPOBOAMTH BBHIOOP pECYPCOB U CPEIACTB C YYETOM
TpeOOBaHUM MOTPEOUTENANUCIIONB3YSI METOJT KEHCOB U METO/I JICJIOBBIX UTP;

® pa3BUThH CIIOCOOHOCTh MPEIBUICHUS, BOOOpAKEHUSI U MHTYULIUY;

e cdopMHUpOBaTH MPEACTABIECHUE O COBPEMEHHBIX MPOOJIEMaxX CEPBUCHOTO pPhIHKA U
MyTSIX UX PELICHHUS;

® pa3BUTh HABBIKU MPO(PECCHOHATBHON NEATEIbHOCTH MO OpraHu3aliM Ipolecca
cepBuca.



2. IlepeyeHb MUIAHUPYEMBbIX Pe3yJIbTATOB 00y4eHHs MO JMCHHUILIHHE, COOTHECEHHbIX
¢ IVIAHUPYEMbIMHM Pe3yJIbTATAMH OCBOEHHsI 00pa30BaTeIbHOI MPOrpaMMBbl
HucuunnuHa «MapKeTHHT B CEpBUCE» Y4acTByeT B (DOPMHUPOBAHMM CIIEAYIOLIEH

KOMIIETEHIIUH

3HaTh:

. COLIMAJIbHO-9)KOHOMUYECKYIO  CYIIHOCTb,  IPHUHIIMIIGI,
METOJIOJIOTUYECKUE OCHOBBI, (DYHKIIMM MAapKETUHTA KaK OCHOBBI
W3y4deHUs TpeOOBAHMI MOTPEOUTES;

. cnenuuKy OpraHu3alld CHCTEMbl ~ MapKETHHTOBBIX
uccienoBaHuii B cpepe ceppuca;

. OCHOBBI TUIAHUPOBAHMUSI MAPKETUHTOBOM JIEATEILHOCTH B
opranmuzanusax chepsl cepBuca;

. KOMIUIEKC MapKeTHHra Kak OCHOBY BBIOOpa pEeCcypcoB U
CpEICTB cepBuca: pa3paboTKy CEepBUCHOMU yCIyTH,
[IEHO0Opa30BaHue, TOBAPOJBIKEHUE, (OPMHUpPOBAHUE CIpoca U
CTUMYJHpOBaHuE cObITa;

YmMmernb:

. rPaMOTHO  UCIOJb30BaTh  COBPEMEHHBIE  CpEICTBa
MapKeTHHTa B peaTn3anuy NpodheCCUOHATBHBIX (DYHKIIHH C TS0
JMOCTIKEHHUS  KIIIOueBbIX  (aKTOpoB ycmexa B OusHece,
obecrieueHrs 3(pPEKTUBHON OpraHMU3aIMH IMPOIEcca CepBUCA HA

OIIK-3 TOTOBHOCTh
OpraHu30BaTh rpoiiecc
CepBHUCa, IPOBOJIUTH BHIOOD
pecypcoB M  CpEICTB C

y4eToM TpeboBaHUI
OCHOBE BBIOOpA PECYPCOB U CPE/ICTB;

oTpeduTes. .
. OLICHUBATh COCTOSIHUE PHIHOYHON KOHBIOHKTYPHI;
. CTPOMTH HPOTHO3bl  TO3WUIIMOHHPOBAHMS  CEPBHCHOTO
Ou3Heca 1o pe3yabTaTaM MapKEeTUHTOBOM JIATEIIEHOCTH;
Baagernb:
. HaBBIKAMH aHAJM3a TEPUOJUYECKON JUTEepaTyphl IO
pas3IMYHBIM BOIIPOCAM MapKETHHTA..
. HaBBIKAMH  pa3pabOTKM  KOHIENIMH W  TEXHOJOTUH

IIPOBEJCHUS MAapKETHHIOBBIX HCCIEJOBAHMM B OpraHM3alUsIX
chepsl cepBuca;

. HaBbIKAMU [UIAHUPOBAHMSI MApKETHMHIOBOHN JEATEIbHOCTH
CEPBHUCHOI0 MPEANpUATHs C y4€TOM TpeOOBaHUM MOTPEOUTENs C
nenpto  obecrniedeHus HPQPEKTUBHON OpraHM3alldy —Ipolecca
CEepBHCa Ha OCHOBE BBIOOpA PECYPCOB U CPE/CTB;

3. MecTo IMCHUILINHBI B CTPYKTYpPe 00pa30oBaTe/ibHOM MPOrpaMMbl

Hucuunnuna (b1.b.12)«MapketTunr B cepBHUce» OTHOCUTCA K 0a30Boil ydacTu
y4eOHOro IJ1aHa NoAroToBkH ctyaeHToB no HampasiaeHuto 43.03.01. - «CepBucy.

Mudp [IpenmecTByromnue nucuuimHsl | [locneayromue JIUCLIUTUINHBI

KOMIIETCHIINM | y4eOHOTO  TIaHa, B  KOTOPBIX | ydeOHOTO IIJlaHA, B KOTOPBIX
OCBAMBACTCA KOMIIETECHIIUS OCBAMBAETCS KOMIIETCHIIUS

OIIK-3 JlokymeHTOo000pOT B opranuzanusix | Jucrurmirnaa SIBJISICTCS
cepBHca nocienHed B (opmMupoBaHUM
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JTAHHOW KOMITETEHIIUHA




4. O0beM IMCHUIJIMHBI (MOXYJIS) B 3a4€THBIX €IMHUIIAX ¢ YKA3aHUEM KOJIN4YeCTBa
aKaJeMHU4YeCKHX YacOB, BbIJIeJIECHHbIX HA KOHTAKTHYI0 padoTy 00y4aomuxcs ¢
npenojaasaresemM (Mo BUAAM Y4eOHBIX 3aHATHH) U HA CAMOCTOATEIbHYI0 PadoTy
00y4aroIuxcs

OOmast TPyIOEMKOCTb AUCHUIUIMHBI «MapKeTHHT B CEpBHCE» COCTaBIseT 3

3aueTHbIe enuHUNEI ik 108 gacos.

Cemectp Ne 5
OO6mr1ast Tpy10€MKOCTh (BCETO aK. 9acoB / 3.€1) 108/3
Jlexknun 26
KonrakTHas padora | IIpakTHYECKHE 3aHATHS 28
CamocrosiTenbHas paboTa 18
Bun
MIPOMEKYTOUYHOMU
ATTECTALIH Ok3ameH 4/32
(Kont./camocT.pab.)

5. Coaep:xanue TUCHUIUINHBI (MOAYJIsl), CTPYKTYPUPOBAaHHOE 10 TeMaM (pa3aeiaM) ¢
yKa3aHHeM OTBeJEeHHOI0 HA HUX KOJIMYeCTBA aKaJleMUUYeCKHX YaCOB M BU/I0B
Y4eOHBbIX 3aHATHH

TpynoemMkocThb
=
H E <
auMEHOBAHME pa3felna =
No P = o | Conmepxanue

JUCIUIUINHEI (TEMa) s e

5 o

= = X

o = =~ Q

2 = = o

o ¥ oo =

5] O =% <

/M = = Q
ConuansHo- ConuaibHO-2KOHOMHYECKAs CYIIHOCTb,
HKOHOMUYECKHE OCHOBBI MPUHIIMIIBI, METO0JIOTHYECKHE OCHOBBI, (PYHKIIUN
MapKeTHHTa. MapKEeTUHTa KaK OCHOBBI M3y4eHMs TpeOOoBaHMN

1 MapkeTtuHroBasi  cpena 10 4 4 2 OTpeOuTeNs;

' IIPEIITPUITHS cepsl Cucrema MapketuHra. OCHOBHbIE TOHATUS B
cepBuca MapkeTuHre. MyHKIMN MapKeTUHra Kak OCHOBBI
U3ydeHHus: TpeOOBaHUII MOTPEOUTENsAN KOMILIEKC
MapKeTHHTA. Konnenmuu yHIpaBlIeHUs
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TpynoeMkocTh

R
HaumenoBanue pasznena cEq g
No = o | Conepxanue
JTUCHUTIIAHEI (TeMa) 3 e
5 n
= X e
o | 5| 2| &
8 | 8| &1 2
=2} = = &)
MAapKETUHIOM. TuIBl W BHJABl MApPKETHHTA.
MapkeTHHIroBO€ OKPYXEHHE CEPBUCHOU (PUPMBL.
dakTopbl, 00pa3ymIIue MapKETUHTOBYIO Cpeay
CEpBUCHOMN (UPMBI
Cucrema Henu, 3amaum ¥ nOpoueaypbl MapKETUHIOBOTO
MapKETUHTOBOM HCCIENOBAHUS. Metonbl MapKETUHT OBOTO
uH(pOpMaLIUH. HCCIIEA0BaHUS. Konuenmus CHUCTEMBI
MapkeTHHroBbIe MapKETHHIOBON UHpOpPMaLIUH. Cucrema
UCCIEOBAHUS M MX BHyTpeHHell  oruetHocTH. Cucrema  cOopa
BIIUSIHUE Ha BHEITHEHW TEKyIIel MapKEeTUHTOBON MH(OpMAIIHH.
5 OpraHH3alMio NpoLecca | 4o 4 Crenuduka OpraHu3alHu CUCTEMBI
cepBuca. MapKETUHTOBBIX HCCIIeOBaHUN B cepe cepBuca.
Cucrema aHanu3a MapKEeTHHTOBON HH(OpMAIIUU.
Oranbl MPOBEICHUS MapKETUHTOBOT'O
uccaenoBanus. ONEHKa COCTOSIHUSL PBIHOYHOU
KOHBIOHKTYPBI. Bnusinue pe3yNnbTaTOB
MapKETUHIOBBIX HMCCJIEIOBAHUI Ha OpPraHU3alHUIo
IIpolecca CepBHca.
CerMeHTHpOBaHUE u YPOBHU CErMEHTHPOBAaHUs pbIHKA. MapKeTUHT Ha
BBIOOD LEJIEBBIX ypoBHE pBIHOYHBIX Huml. Kpurepuu. Beidop
PBIHKOB. MEeTOJa CErMEHTUPOBAHUS. Drarbl
3 Ilo3unnoHnpoBanue H 14 4 CErMEHTUPOBAHUS. Br16op KpUTEPUEB
) muddepeHImanys.cepBu cermenTaiuu.PazpaboTka CcTpaTeruu
CHBIX YCIIYT. MTO3UIIMOHUPOBAHUS CEPBUCHOM YCIIYTH Ha PBIHKE.
Oransl pa3paboTKH MO3UIIMOHUPOBAHUS.
Kommiekc mapkeTuHra Ponp xomrexkca MapkeTHHra B BEIOOpE pecypcoB
Kak OCHOBa  BbIOOpa U CpEICTB CepBHUCA, YUUTHIBAIOIIUX TpeOOBaHUS
pecypcoB U CpPEICTB noTpeouTens.
cepBuca Kommiekc MapkeTuHra: pas3paboTka CepBHCHOMN
yCIyrd, 1LeHOoOoOpa3oBaHUE, TOBAPOJBH)KEHUE,
(dbopMHpOBaHHE CIIPOCA U CTUMYJIMPOBAHUE COBITA;
e TtoBapHO mnonuTukU. IloHATHE TOBapa u
TOBapHOW MOJUTHUKHU. JKU3HEHHBIM LMKI TOBapa.
4, 20 4 AccoptumenTHas nonutuka. Marpuna  BKT.

Pa3paboTka cepBHUCHBIX YCIyr. ODKOHOMHYECKas
CYLUIHOCTh  IIEHOOOpa3oBaHMsi M  IICHOBOMU
MOJIMTUKU. BHemHue u BHyTpeHHHE (DaKTOPbI
neHooOpazoBanusa. Bune 1nen.llenn 1eHoBoi
MOJIMTUKUA CEPBUCHOM (QupMbl MapKeTHHIOBbIE
CTpaTEeTuH U METO/IbI 1IeHOOOpa30BaHUS.

[TonstTue, GyHKIMH W CTPYKTypa KaHAJIOB
TOBApOJBM)KEHUS. BuIbl COBITOBBIX KaHAJIOB.
Onenka u BbIOOp KaHajoB cObITa. Pa3paboTka
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TpynoeMkocTh

R
HaumenoBanue pasznena cEq g
No = o | Conepxanue
JTUCHUTIIAHEI (TeMa) 3 e
5 =
= = e
o | 5| 2| &
8 | 8| &1 2
=2} = = 5]
nporpamm @OCCTUC (dhopmupoBanue crpoca u
CTUMYJIMPOBaHUE COBITA).
[Ipouiecc kommyHukauuii. OCHOBHBIE ATaIbl
pa3paboOTKM  MapKETHHTOBBIX  KOMMYHHKAIIH.
Metoapl onpezeneHuss 3aTpaT Ha IMPOJBUKEHHE.
OrneHKa KOMMYHUKAIIMOHHBIX MPOTpamMM.
IInanupoBanue, Crparernueckoe IUIAaHUPOBAHWE MAapKETUHIOBOM
OpraHu3aIus u JESITEIIbBHOCTH CEPBUCHOTO MPEAIPUATHS C YUETOM
KOHTPOJIb MapKETHHTa. TpeOoBaHuii moTpedutens. Muccus  QUPMBL.
Yuér TpeOoBaHUit Crpareruueckue 1end W 334a4d  (UPMBL
noTpedouTens B Crparernyeckuii ayaut. Pa3paboTka crparteruit
MpOLIECCe OpTraHU3alHU opranmzaiuu. [lman wmapkerunra. IIporpamma
5. cepBuca. 12 4 4 4 MapketuHra. PaspaboTka Oromkera MapKETHHTA.
Koutpons  mapkeTuHra. OpranuzanvoHHbIE
CTPYKTYpbl yIpaBiieHus: MapKeTHUHroM.IIporHossl
MO3UIIMOHUPOBAHUS CEPBUCHOTO OW3HEca IO
pe3yJibTaTaM MapKETUHIOBOM NIE€SITEIbHOCTH. Y UET
TpeOoBaHU noTpeduTens B mporecce
OpraHu3aliyu CepBUCa.
OK3aMeH 36 4 | 32
Htoro 3a cemecTp 108 26 |32 |50




6. [lepeuyeHb y4eOHO-MeTOAUYECKOT0 O0ecTieYeHHs /I CAMOCTOSITEIbHOM padoThI
o0y4yaromuxcs Mo JUCUUILIHHE

Ne | Bugpl camocTosiTenbHON paboThI Tpynoem- | ®opma KOHTPOJIA
KOCTb,
aK. yac.

1 | U3yuenue uHbOopMaIu, 6 AKTHUBHOCTb y4acTus B
NPEJCTAaBICHHON B PEKOMEHIOBAaHHBIX paboTe Ha CceMHHapax,
UCTOYHHKAX u JIOTIOJTHUTETHHON YCTHOE coOece1oBaHue
JUTEepaType MO TeMaM JIEKIIMOHHBIX
3aHATHI

2 | I[loaroroBka K MPaKkTUYECKUM 3aHSTHUSIM: 6 [Ipencrasnenue U
coop, CUCTEMAaTU3allNs, aHau3 3alUTa  OTYETOB O
coOpanHoil uH(pOpMmaluu, odopmieHue poJieJIaHHOM paboTe
OTYETOB o POBEJICHHBIM
UCCJIEJOBAaHUSIM

3 |[logrotoBka K TEKymeMy KOHTPOJIIO 6 TecTbl,  KOHTpOJBbHas
(TecTupoBaHue, KOHTPOJIbHAs paboTa) pabora

4 | [loaroroBka K MIPOMEKYTOYHOM 32 CobecenoBanue,
aTTecTaluu TECTHUPOBAHUE,

CUTYAIlMOHHBIE 3a7a9n

Jlnst  caMocTOSITeNIbHOM pabOThl O AWCIUIUIMHE OOYYarolIUecss HCIONb3YIOT
ClIeyIoIllee METOInYeCKOe 00ecIieyeHHeE:

1) Mapxkerusr : yueonuk / T.H. ITapamonoBa mox pen. u ap. — Mocksa : KuoPyc,
2016. — 358 c. ObC Book.ruhttps://www.book.ru/book/919195/view2/1

2) MapkeTuHT B BOIIpOCax W pelieHusx : yueOHoe mocodue / UM.B. 3axaposa, T.B.
EBcturueea. —  MockBa  :KnwoPyc, 2016. — 302 c¢. OBC
Book.ruhttps://www.book.ru/book/918075/view2/1

3) MapkeTHHT: KEeHChI, JeNIOBbIe UrPbl, TeCThl : yueOHoe mocobue / JI.C. IllaxoBckas,
E.I'. IlonkoBa nox pex. u ap. — Mocksa : KnoPyc, 2016. — 288 c¢. — [nsa
oakamaBpoB. DbC Book.ruhttps.//www.book.ru/book/917220/view2/1

4) TlpakTukyMm Mo MapkeTHHTY : yueOHoe mocooue / B.B. Keropkos, [I.B. KeBopkos.
— Mocksa :KuoPyc, 2015. — 567 C. 9BC
Book.ruhttps://www.book.ru/book/916687/view2/1

5) ®oH OILEHOYHBIX M METOJUYECKHX MAaTepHajoB IO AUCHHUILIHHE «MapKeTHHT B
CEpBUCEN
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7. q)OHIl OHCHOYHBIX U METOANYECCKUX MATCPHUAJIOB IJIA IIPOBECACHUSA
l'[pOMe)KyTO‘IHOﬁ arTrecranmmn oﬁyqamumxcn o IMCIOMIIJIMHE

7.1. IlepeyeHb KOMIETEHUMH ¢ YKa3aHHEM 3TAanoB ux GopMupoBaHus B Ipolecce
0CBOeHMS 00pPa30BaTeIbHOI MPOrpPaMMBbI

HByLIGHI/IGI[I/IC]_II/IHJII/IHI)I ((MapKeTI/IHF B CCPBUCCHIIPCAIIOIAracT (bOpMI/IpOBaHHC
KOMIICTCHIIN

OIIK-3 2omogHnocmb Opeanu308amv npoyecc cepeucd, Npo8ooums 6vl00p pecypcos u
cpeocma ¢ yuemom mpebosanuii nompeoumeis.

1 sTan 2 3ran
JIoKyMeHTOOOO0POT B cepBHCE MapkeTuHI B cepBHCe

(3 cem) (5 cem)
MeHeKMEHT B cepBuUCe

(5 cem)
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7.2. Onucanue nokasarejed u KpUTEPpUEB OICHUBAHUA KOMl'[eTeH]_lI/Iﬁ Ha Pa3/inYHbIX TallaX uX (l)Ole/lpOBaHI(Iﬂ,OHI/IcaHI/Ie

IHIKAaJ OICHUBAaHUA

Kputepuu oneHuBaHus pe3yibTaTOB 00y4YeHHUsI

CepBHCa;

CepBHCa;

CepBHCa;

- KOMIIJICKCAa MApKCTUHI'a

=

= | =

= =

= | 5 | [lnanupyemble Ouenka Ouenka
s 3| & Py M 1 Ouenka «xopomo» (70- | Ouenka «oTjauuno» (85-
S £| 2 | pesyabTarhl 0o0y4eHHs | «HeY/OBJETBOPUTEJIbH | «YyI0BJIETBOPUTEIbHO» 84 Ganna) 100 6an108)
gz z o» (0-54 6a10B) (55-69 6as10B)

=
3 3| =

2 yTan

= 3HaHus: He 3HaeT ocHOBBI: JleMOHCTpHUpYeT YacTuy- | 3HaeT J0CTaTOYHO B JIeMOHCTpHUPYET BBICOKHIA
= - COIIMAJILHO- - COIIMAJILHO- HbIC 3HaHMS 0e3 TpyObIX 6a30BOM oOBEME: YPOBEHb 3HAHMM:
= HKOHOMHUECKON HKOHOMHYECKOM OLIMOOK: - COLIMANBHO- - COLIMANBHO-
QE CYIIHOCTH, TIPUHIIMIIOB, | CYITHOCTH, TPUHIUIIOB, | - COIMAIBHO- HYKOHOMHYECKOU HYKOHOMHYECKON
S METO0JIOIMYECKHX METO0JI0IMYECKUX HKOHOMHYECKOM CYUIHOCTH, IPUHIIHIIOB, CYIIHOCTH, PUHIIMIIOB,
o OCHOB, ()YHKIIHI OCHOB, (DYHKIIHI CYIIHOCTH, TIPUHIIHIIOB, METOOJIOTUYECKIX OCHOB, | METOJOJIOTUIECKHX OCHOB,
S . .
c. MapKETHUHIa KaK OCHOBBl | MApKETHHIa KaK OCHOBBI | METOAOJIOTMYECKHX OCHOB, | (YHKIMN MapKeTHHra Kak | (yHKIMN MapKeTHHra Kak
= M3ydeHus TpeOOBaHUH n3ydeHus TpeOOBaHUH (GyHKINH MapKeTUHTa KaK | OCHOBBI H3yUYCHHUS OCHOBBI H3y4YCHHS
& noTpeOuTeNs; noTpeOuTeNs; OCHOBBI U3yUYEHUS TpeOoBaHul noTpedburens; | TpeOGoBaHUM MOTpeOUTENS;
= - crienu(puKu - crienuuKu TpeOOBaHUIl MOTPeOUTENS; | - CHEUM(PUKN OPraHU3alMU | - CeU(UKA OpraHU3auu
5 OpraHU3aIH CUCTEMBI OpraHU3aIH CUCTEMBI - celU(UKN OpraHU3alUHU | CUCTEMbl MADKETUHIOBBIX | CHCTEMBI MApKETHHI OBBIX
cE MapKETHHTOBBIX MapKETHHTOBBIX CHCTEMBI MApKETHHTOBBIX | MICCIIEIOBaHUH B cepe WCCIIIOBaHMI B cdepe
< - - . . .
& UCClieIoBaHMi B cdepe UCCIIeIOBaHM B cdepe UCClieIOBaHMi B cdepe CepBuca; CepBuCa;
2 CepBuCa, CepBHCa; CepBHCa, - OCHOB TUTAHUPOBAHUS - OCHOB TUTAHUPOBAHUS
= - OCHOB IJITAHUPOBAHUS - OCHOB IJITAHUPOBAHUS - OCHOB IJITAHUPOBAHUS MapKETUHTOBOU MapKETUHTOBOM
(D] o o o
= 5 MapKETHHTOBOM MapKETHHTOBOM MapKETHHTOBOM NeSITETTHHOCTH B JeSTeTbHOCTH B

=
SRS ‘;Z JesITeTbHOCTH B NesITeIbHOCTH B NesITeTbHOCTH B OpraHu3alusax cepsl OpraHu3aiusx cepsl
g 2 5 OpTaHu3aIHsIX CQepsl OpTaHu3aIMsIX CPephl OpTaHu3aIMsIX Ceph CepBuca; CepBuCa,

=

- KOMIIJICKCAa MAapKCTUHI'a
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- KOMILJIEKCA MapKETHHIa
KaK OCHOBY BbIOOpa
PECYPCOB U CPEJCTB
cepBuca: pa3paboTKy
CEPBUCHOM YCIIyTH,
LIeHO00pa3oBaHue,
TOBapO/IBUKEHUE,
dbopMupoBaHue cupoca u
CTUMYJIUPOBAHUE COBIT

- KOMILJIEKCA MapKETUHTa
KaK OCHOBY BbIOOpa
PECYpPCOB U CPEACTB
cepBuca: pa3paboTKy
CEPBUCHOM YCIIyTH,

- KOMILJIEKCA MapKEeTUHTa
KaK OCHOBY BbIOOpa
PECYpPCOB U CPEACTB
cepBuca: pa3paboTKy
CEPBUCHOM YCIIyTH,

KaK OCHOBY BbIOOpa
PECYPCOB H CPEACTB
cepBHca: pa3paboTKy
CEpPBHUCHOM yCIIyTH,

KaK OCHOBY BbIOOpa
PECYPCOB U CPECTB
cepBHca: pa3paboTKy
CEpPBHCHOMU YCITyTH,

Ymenus:

rPaMOTHO
UCIIOJIb30BAaTh
COBPEMEHHBIE CPEJICTBA
MapKeTHHTa B
peauzanuu
npodeccnoHanbHbIX
(GyHKIUH € Lenblo
JOCTUKEHHS KITFOUEBBIX
(hakTOpOB ycrexa B
ousHece;
. OLICHUBATh
COCTOSIHUE PBIHOYHOMN
KOHBIOHKTYPHI;
. CTPOUTH
MIPOTHO3BI
MO3UIMOHUPOBAHHS
CEpPBUCHOTO OHM3HEca 10
pe3ynbraTtam
MAapKETUHT OBOM
NesTeIbHOCTH;

He ymeer wnu nemoHcT-
pHUpYyET YacTHYHBIC yMe-
HUS, I0IycKas rpyobie
OLIMOKYU IIPU:

- UCTIOJIb30BAHHUH
COBPEMEHHBIX CPEJICTB
MapKeTHHTa B
peanu3aiuu
po¢eCcCHOHATHHBIX
(GYHKIUH C LENbIo
JOCTIIKEHUS KITFOUEBBIX
(bakTOpoB ycrexa B
ousHece, o0ecreyeHus
s dhekTuBHON
OpraHu3aIiy Mporecca
cepBHCa Ha OCHOBE
BBIOOpA PECYpPCOB U
CPEACTB;

- OIICHUBAaHUM COCTOSHHS
PBIHOYHOMN
KOHBIOHKTYPHI,

- IOCTPOEHHUH MTPOTHO30B
MTO3UIIMOHUPOBAHUS
CepBUCHOTO OM3HEeca 1o
pe3ynbraTtam

JemoHcTpupyeT
yacTUYHbIE YMEHUs 0e3
rpyObIX OMUOOK MpH:
WCIIOJIb30BAHUHT
COBPEMEHHBIX CPEJICTB
MapKETHHTA B peaIn3aluu
npodeccnoHambHbBIX
(GyHKIUH € Lenblo
JOCTHKEHUS KITFOUEBBIX
(hakTOpOB ycrmexa B
ousHece, o0ecIieueHus
s exTuBHOM
OpraHu3aIiy Mporecca
CepBHCa HAa OCHOBE
BbIOOpa pecypcoB U
CPEJCTB,;

. OLICHUBAaHUH
COCTOSIHMSI PhIHOYHOM
KOHBIOHKTYPHI,

. MOCTPOCHHUU
MIPOTHO30B
MTO3UIIMOHUPOBAHUS
CepBUCHOTO OM3Heca 1o
pe3ynbraTtam
MapKETUHIOBOM

YMeeT NpuMEHSTh 3HaHUS
Ha MMPaKTHKE B 6a30BOM
o0beMe mpu:
MCTIOJIb30BaHUHT
COBPEMEHHBIX CPE/ICTB
MapKETHHTa B pealn3aluu
npo¢ecCUOHATIbHBIX
GYHKIMI ¢ 1enbio
JOCTH>KEHUS KITFOUEBBIX
(dhakTOpOB ycrexa B
ousHece, odecrieueHus
b exTuBHON
OpraHu3aluy Mpolecca
cepBHCa Ha OCHOBE
BbIOOpa peCypcoB U
CpPEICTB;

. OLIEHUBAaHUH
COCTOSIHUSI PBIHOYHOM
KOHBIOHKTYPBHI;

. MMOCTPOSHHUH
IIPOTHO30B
MO3UIIMOHUPOBAHUS
CepBUCHOI0 OM3HEca 10
pe3yibTatam
MapKETHUHIOBOI

JleMOHCTpUpYyET BBICOKUI
YPOBEHb YMEHHM IIpHU:
UCIOJIb30BaHUU
COBPEMEHHBIX CPEJICTB
MapKeTHHTa B peaau3alun
npodeccnoHaATBHBIX
GyHKIMI ¢ 1enbio
JOCTHKEHUSI KITFOUEBBIX
(bakTOpoB ycrexa B
ousHece, o0ecrieueHus
s dhexTuBHON
OpraHu3alMy mporecca
CepBHUCa Ha OCHOBE
BBIOOpA PECYPCOB U
CPEICTB;

. OIICHUBAHUU
COCTOSIHMSI PhIHOYHOM
KOHBIOHKTYPHI;

. MOCTPOEHUHU
MIPOTHO30B
MO3ULIMOHUPOBAHUS
CEpPBUCHOTO OHM3HEca o
pe3yabTaTam
MapKETUHTOBOM

e TETbHOCTH
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MapKeTHHFOBOfI ACATCIIbHOCTHU ACATCIIbHOCTHU

JIeSITeNIbHOCTH
HaBbiku: He Bnaneer nnm ne- JeMoHcTpHpYyeT Brnaneer 6a3oBsiMu JleMoHCTpUpYET BIaJCHUS
- HaBbIKaMU aHaJIM3a MOHCTPUPYET HU3KUH YacTUYHBIC BIaJIeHUs 0e3 | mpuemMamu: Ha BBICOKOM YPOBHE:
IIEPUOUYECKON YPOBEHD BJIaJCHUA: rpyOBIX OMIMOOK - HaBBIKAMU aHaIU3a - HaBBIKAMH aHaJIK3a
JTUTEPATypPHI 110 - HaBbIKaMU aHAJIN3a - HaBbIKAMHU aHaJIN3a MePUOANYECKON MePUOANYECKON

pa3IMYHbBIM BOIIpOCaM
MapKeTHHTA..

- HaBbIKaMU pa3pabOTKu
KOHIIETILUH U
TEXHOJIOTUH MPOBEACHUS
MapKETUHTOBBIX
HCCIIE0BAHUM B
OpraHu3alusx cepsl
CepBUCA;

- HaBBIKAMU
IJTAaHUPOBAHUS
MapKETUHIOBOI
JeSITeIbHOCTH
CEPBHUCHOTO
NPEIIPUATHSA C YIETOM
TpeboBaHuU
MOTPEOUTENS C LIETIBIO
obecrieyeHus

s dexTuBHOM
OpraHM3aliy Ipolecca
cepBHCa HAa OCHOBE
BbIOOpa pECypcoB U
CPEICTB

MEPUOINYECKOMN
JIUTEPATYypPHI 110
pa3IMYHbBIM BOIIpOCAM
MapKEeTHHTA..

- HaBbIKaMU pa3pabOTKu
KOHLIEIIUH U
TEXHOJIOTHH ITPOBEICHUS
MapKETUHTOBBIX
HCCIIEA0BAHUN B
OpraHu3anusIx cepsl
CepBHCA;

- HaBbIKaMU
IJIaHUPOBAHUS
MapKETUHIOBOM
NeSITeIbHOCTH
CEpBHUCHOTO
NPEIIPUATHSA C YIETOM
TpeOoBaHMi
MOTPEOUTEIS C LIEIBIO
obecrieyeHus

s exTuBHOM
OpraHM3aliy Ipoiecca
CepBHCa HAa OCHOBE
BbIOOpa peCypcoB U
CPEICTB

MIEPUOINYECKOMN
JUTEpaTypsl 110
Pa3IMYHbIM BOIIPOCaM
MapKeTUHTA..

- HaBbIKaMU pa3pabOTKu
KOHIIETILIUU U TEXHOJIOTUH
[IPOBEJICHUS
MapKETUHTOBBIX
HCCIIEA0BAHUM B
OpraHu3anusIx cepsl
CepBHCA;

- HaBBIKAMHU
IJIaHUPOBAHUS
MapKETUHIOBOM
NeSITEIbHOCTH CEPBUCHOTO
MIPEANPUATHS C YUETOM
TpeOoBaHUIl MOTpeOuTENS
C LIeJbl0 oOecneueHust

s pexTuBHOM
OpraHM3aliy Iporecca
CepBHCa HAa OCHOBE
BbIOOpa pECypcoB U
CpEeICTB

JUTEPATYpPHI 110
pa3IMYHBIM BOIIPOCAM
MapKEeTHHTA..

- HaBbIKaMU pa3pabOTKu
KOHUEMNIMU U TEXHOJIOTHH
MIPOBECHUS
MapKETHHTOBBIX
HUCCIEeOOBaHUN B
OpraHu3ausax cepsl
CEepBHCa;

- HaBBIKAMHA
TUTAHUPOBAHUS
MapKETUHTOBOM
JESATEIIBHOCTH CEPBUCHOTO
HNPEAIPUATHUSA ¢ YIETOM
TpeGoBaHUM MoTpeduTeNs
C 1IeNIbI0 oOecreueHust

s dhexTuBHON
OpraHu3aluy rnpoiecca
CEpBHCA Ha OCHOBE
BBIOOpA PECYPCOB U
CPEICTB

JUTEPATYpHI 110
pa3IMYHBIM BOIIPOCAM
MapKEeTHHTA..

- HaBBIKaMU Pa3pabOTKu
KOHUENIMN U TEXHOJIOTHH
MIPOBEICHUS

MapKETUHT OBbIX
HUCCJIENOBaHUI B
OpraHu3aIusx ceps
cepBHCa;

- HaBbIKaMU
MJIAHUPOBAHUS
MapKETUHTOBOM
JESATEIBHOCTH CEPBUCHOTO
HNPEIPUATUSA ¢ YIETOM
TpeGoBaHuM MoTpeduTeNs
C LIeTIbI0 00ecTIeYeHM s

s dhexTuBHON
OpraHu3alMy mporecca
CEpBHCa HA OCHOBE
BBIOOpA PECYPCOB U
CPEICTB
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7.3. TunoBble KOHTPOJIbHBIE 32JaHUA WM UHbIE MATEPHAJIbl, HE00OX0IMMbIEe
JJIS1 OLleHKH 3HAHUI, YMeHH i, HABHIKOB H ONBITA [1eSITeJIbHOCTH,
XapakTepu3yoIuX 3Tanbl GOPMUPOBAHNS KOMIIETEHIUI B Ipolecce
0CBOEHHsI 00pa30BaTeIbLHOM MPOrPaMMbI

T'OCYJIAPCTBEHHBIM MHCTUTYT DKOHOMUWKU, ®PUHAHCOB, [TPABA U TEXHOJIOT U1
Kadenpa mapkerunra
BUJIET Ne 1

Ilo npucimminae «MapKEeTHHT B CEPBUCE
2017-2018 yu.rog

TeopeTnueckne BONPOCHI:
1. CommanbHO-3KOHOMUYECKAsl CYITHOCTh, TPUHIUIIBI MAPKETUHTA, LIEJIH U 3a]]a41
2. Ilonsitue, GyHKIUMU U CTPYKTYpa KaHAJIOB TOBAPOIBUKECHUS
IpakTHKO-OPUEHTHPOBAHHOE 3a/IaHHeE:
KpyrmHas cepBucHas ¢pupma mpuriiacuia Bac B KAUYeCTBE dKCIIePTa-KOHCYJIbTaHTa
JUISL TIPOBEJICHUS peBU3UM MapKkeTuHra. Kakum oOpa3oM BbI Obl OpraHU30Balv €¢
MpoBeeHue?

3as.kageopoii «MapKeTHHTa» 1.3.H., noueHT JleBuzor B.A.

(Tmoxrumce)

I'OCYJIAPCTBEHHbBIM MIHCTUTYT SKOHOMUKHU, ®PUHAHCOB, [TPABA U TEXHOJIOI' M1
Kadeapa mapkeTunra
BUJIET Ne 2

Ilo pucnmiuimae «MapKEeTHUHT B CEPBUCE»
2017-2018 yu.roxg

Teopernyeckne BONPOCHI:

1. ®yHKIMM MapKeTUHTa KaK OCHOBBI U3y4Y€HUs TpeOOBaHUI MOTpeOUTENS

2. KoHuenuusi cucteMbl MApKETUHTOBOM MH(MOPMALIMH
HDaKTI/IKO-ODI/IeHTI/IDOBaHHOQ 3aJaHUuC:

Br16epute O1H U3 CETMEHTOB PhIHKA U ONUIIUTE HanOoJee MOAXOASIIUMN 15

HEr0 CEPBUCHBIN MIPOJYKT ¢ YIETOM BBIOOpA PECYPCOB M CPEICTB CEPBUCA.
3as.xagheopoii «MapKeTHHTa» 1.3.H., 1oueHT JleBuzos B.A.

(moanuce)

T'OCYJIAPCTBEHHbBIM MIHCTUTYT SKOHOMUKU, ®PUHAHCOB, [TIPABA U TEXHOJIOI' M1
Kadenpa mapkernnra
BUJIET Ne 3

Tlo nucnuiuimae «MapKEeTHUHT B CEPBUCE»
2017-2018 yu.ron

Teopernyeckue BONPOCHI:

1. [TnanupoBaHre MapKETHHTOBOM JCSATEIBHOCTH CEPBUCHOTO MPEMIPUSITHUS C
y4€TOM TpeOOBaHMIt TOTpeOUTENS

2. Pazpabotka nporpamm ®OCCTHUC

IIpaKTHKO-OPHEHTHPOBAHHOE 3a/1aHHE:
[TpuBeauTe npumepsl 3PPHEKTUBHOTO UCIOIB30BAHMS CTPATETMH MPECTUKHBIX LIEH
B [IPAKTUKE OPraHu3aluy paboThl OTEYECTBEHHBIX CEPBUCHBIX MPEATPUITHIH.

Yo6eautech caMu U IOKaKUTE, YTO BbI PUBEIIA XOPOILINE IPUMEPHI
3as.kagedpoii «MapKeTUHTa» I.3.H., 1o1eHT JleBuzon B.A.

(moanuce)
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7.4 MeToanuecKue MaTepuaJbl, ONpeaesomne Npoueaypbl OleHUBAHNUS
3HAHUH, YMEHHUI, HABBIKOB WJIH ONBITA eATeIbHOCTH, XaPAKTePU3Y 0L X
3Tanbl GOPMUPOBAHMUSA KOMIIETCHIIMH

B TUDDIIT pns oueHkd 3HAHUN, YMEHUMN, HABBHIKOB U (WJIM) OIbITA
JESATEIbHOCTH HCTONB3YeTCsl OalbHO-pedTuHroBas cucrtema. llon OanmibHO-
PEUTHHTOBOM CHCTEMON MOHUMAETCSI CUCTEMA KOJIMYECTBEHHOW OLIEHKM KayeCcTBa
ocsoeHusa OIl BO. Ilpm 53TOM wu3ydaemas [OUCHUIUIMHA JEIUATCS Ha Pl
CaMOCTOATENbHBIX, JIOTUYECKHM 3aBEpPIICHHBIX  pa3liesioB  (Moaysed) s
MIPOBEAECHUS 10 HUM KOHTPOJIBHBIX MEPOIIPUSATHUI.

Texymuii KOHTPOJb MPEACTABISIET COO0M MPOBEPKY YCBOCHHUS Yy4e€OHOTO
Marepuajia  TEOPETHYECKOr0 M IMPAKTUYECKOTO  XapakTepa, PperyJisipHO
OCYULIECTBJISIEMYI0 Ha MPOTSHKEHHH ceMecTpa. K J0CTOMHCTBaM JaHHOrO THUMA
OTHOCUTCS €ro CHUCTEMaTUYHOCTb, HEMOCPEACTBEHHO KOPPEIUPYIOMIAscs C
TpeOOBAHUEM MTOCTOSIHHOTO ¥ HETIPEPHIBHOIO MOHUTOPUHIA KauecTBa OOy4YeHHUs, a
TaKXKe BO3MOXHOCTb OaJITbHO-PEUTUHTOBOM OLICHKHU yCIIEBAEMOCTH
oOyyaromuxcs. K oCHOBHBIM (popMam TeKyIlero KOHTpOJIs (TEKYIIeH aTTecTaiiumn)
MOYHO OTHECTH YCTHBIN ONPOC, TUCbMEHHBIE 3aJIJaHUsI, KOHTPOJbHbBIEC PAOOTHI.

[IpoMexyTouHass arrecTanus, Kak IMpPaBUIO, OCYLIECTBISETCS B KOHILIE
CEMEeCTpa M MOJKET 3aBeplIaTh MU3YYEHUE KaK OTIACIbHON NHUCIUIUIMHBI, TaK U €€
pasnena (pasnesnoB) /Monyis (momyineit). [IlpoMexyTouHasi aTTecTarusi oMoraer
OLICHUTH 0OJIee KPYIHbIE COBOKYITHOCTH 3HAHUW M YMEHUH, B HEKOTOPBIX CIIydasix
— gaxe (QOpMUpPOBAHUE ONPEICICHHBIX NPO(YECCHOHATBHBIX KOMIIETCHIIHM.
JlocTOMHCTBA: TMOMOTAeT OIEHUTh 0oJiee KPYMHBIE COBOKYITHOCTH 3HAaHUW U
YyMEHUW, B HEKOTOPBIX CiIy4asx — Jaxe (QopMupoBaHHE OIpPEACICHHBIX
Npo(EeCCUOHANBHBIX KOMMETeHIM. TeKyuuid KOHTPOJIb M MNPOMEXKYTOUHAs
aTTecTalys TPAAULIMOHHO CITY’KaT OCHOBHBIM CPEJCTBOM OOECreueHHs B yUeOHOM
npolecce «oOpaTHOM CBA3M» MEXKIy MpenojaBareieM U oOydarouiumcs,
HE00X0IUMOM TUIS CTUMYJIMPOBAHUS paboThI oOy4Jaronmxcs 17§
COBEPIICHCTBOBAHUS METOJIUKHU MIPENOAaBaHUS YUYEOHBIX TUCIUILINH.

[lo pe3ynpTaTaM NpPOMEKYTOYHOM aTTECTAlMU CTYIEHTY 3aCUUTHIBAETCS
TPYNOEMKOCTh  JUCLUMIUIMHBI B 3a4€THBIX  E€QUHUIAX,  BBICTABISIETCSA
muddepeHiupoBaHHas  OIEHKa B TPHUHATOM  By3€  CHUCTeMe  0ailios,
XapakTepu3yrouas KayeCTBO OCBOCHUS CTYJEHTOM 3HAHUM, YMEHUIN U HABBIKOB 110
3TOM JUCLUILINHE.

[To TaHHOM AMCHMIUIMHE NMPETYCMOTPEH IK3aMEH.

YPOBHU OCBOEHMUSA JUCIIUITJIMHBI

MuHUMaIIBHBIN OcHOBHOM [IponBUHYTHIN
bannw 55-69 70-84 85-100
Ouyenxa 3 4 5

Ouenka 5 («oTau4Ho», 85-100 6a/10B) cTaBUTCS 00yUYaIOIIUMCS, KOTOpbIE
IIPU OTBETE:

— OOHapy>KMBAaIOT BCECTOPOHHEE CHCTEMAaTUYECKOEe M TIyOOKOE 3HaHUE
MIPOTPaMMHOTO MaTepHaa;
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— JIEMOHCTPHUPYIOT 3HAHUE COBPEMEHHON Y4EOHON U HAYYHOM JIUTEPATYPHI;

— CHOCOOHBI ~ TBOPYECKM NPHUMEHSATh 3HAHUE TEOPUM K  PEUICHUIO
pod)eCCHOHANTBHBIX 3a/1a4;

— BJIAJCIOT NOHATUIUHBIM aNapaToM;

— JEMOHCTPHUPYIOT CIIOCOOHOCTh K aHajdM3y W COIMOCTABJICHUIO Pa3IHMYHBIX
MOJIXOJIOB K PEUICHUIO 3asiBJICHHOU B OUJIeTe MpOoOJIeMAaTUKY;

— MOATBEPKIAIOT TEOPETUUYECKUE MOCTYIATHI MPUMEPAMU U3 MPAKTUKHU.
Ouenka 4 («xopomo», 70-84 6asua) craBuTCs OOyYaroOIMMCs, KOTOPbHIC

IIPU OTBETE:

— OOHapYKUBAIOT TBEPI0E 3HAHUE MTPOTPAMMHOTO MaTepHaa;

— YCBOMJIM OCHOBHYIO U HauboJjee 3HAUMMYIO JTONOJHUTENBHYIO JINTEPATypy;

— CIOCOOHBI ~ MPUMEHSATH  3HAHME  TEOPUM K  PEIICHHI0  3aj]ad
po(heCCUOHATILHOTO XapaKTepa;

— JOMYCKAIOT OT/IE€JbHbIE MOIPEIIHOCTH U HETOYHOCTH MIPU OTBETE.
Ouenka 3  («yZOBJIETBOPUTEJBbHO», 955-69  0a/IoB)  cTaBUTCSA

0Oy4aronIMmMcsi, KOTOpbIE MPU OTBETE:

— B OCHOBHOM 3HAIOT MPOTPAaMMHBIN MaTepuail B 00bEME, HEOOXOAUMOM JIJIst
npeacTosle padoThl 10 Npodeccuy;

- B LIEJIOM YCBOWJIM OCHOBHYIO JIUTEPATYPY;

— JOMYCKAIOT OT/I€NbHbIE MOTPEIIHOCTH B OTBETE HA BOIPOCHI.
Ouenka 2  («HeyIOBJIETBOPUTEIbHO», 0-54  Oamua)  craBUTCSA

O0Oy4aronIMmMcsi, KOTOpbIE MPU OTBETE:

— OOHapy>KMBalOT  3HAYUTENbHbIE TPOOENIBl B  3HAHUAX OCHOBHOIO
IpPOrpaMMHOr0 MaTepuara;

- JOMYCKAIOT MPUHITUITHATBHBIC OIIMOKN B OTBETE HA BOIIPOCHI;

— JEMOHCTPUPYIOT HE3HAaHUWE TEOpPHUM U MPAKTUKH MPOQPECCHOHATBHON
NEeSATENbHOCTH.
OcHoBaHUEM ISl HEIOMYCKA K SK3aMEHY SIBJIIETCS TO, YTO OOYyYaroIUKCs

BO BpeMs ceMecTpa He Ha0pasl yCTaHOBJIEHHOIO MUHUMYMa 0ajioB — 550alioB.

8. IlepeyeHb OCHOBHOI U IOMOJHUTEILHON YUeOHOI JIMTEpaTyphl M0

AUCHHUIIMHE
a) OCHOBHAas JiUTeparypa:

1) Mapkerunr : yueOonuk / T.H. [TapamonoBa noja pen. u ap. — Mocksa :
KnoPyc, 2016. — 358 C. 9BC

Book.ruhttps://www.book.ru/book/919195/view2/1

2) MapkeTHHT B BONpOCax M pelieHusX : yueOHoe nocobue / M.B. 3axaposa,
T.B. EBcrurneeBa. — MockBa :KuoPyc, 2016. — 302 c. DBC
Book.ruhttps://www.book.ru/book/918075/view2/1

3) MapKeTHHT: KEWChbl, JeI0Bble WIPBI, TeCThl : ydeOHOoe mocobue / JI.C.
[[Taxosckas, E.I'. ITonkoBa noxa pen. u ap. — Mocksa : KaoPyc, 2016. —
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288 C. — st OakanaBpoB. 9BC
Book.ruhttps:.//www.book.ru/book/917220/view2/1

4) IlpakTHKyM IO MapKeTHHTy : ydeOHoe mocoOuwe / B.B. Kesopkos, JI.B.
KeBopkoB. — MockBa :KuoPyc, 2015. — 567 «c¢. OBC
Book.ruhttps:.//www.book.ru/book/916687/view2/1
0) 1OMOJIHUTEILHAS JIUTepaTrypa:

5) 3. MapkeTuHr B TypusMme : yueOHoe nocodue / JI.I11. CmuproBa. — Mocksa
:KnoPyc, 2016. — 200 C. 9BbC
Book.ruhttps://www.book.ru/book/918497/view2/1

6) MapkeTuHT: Teopusi, METOIMKA, TpakTuka : yueOHuk / T.C. BponaukoBa. —
MockBa :KunoPyc, 2014. — 208 c. — [na OakanaBpoB. ObC
Book.ruhttps://www.book.ru/book/915979/view2/1

7) Haymor B. H. Mapketunr: Yueonuk/HaymosB.H. - M.: HULl UHOPA-M,
2016. - 320 c.: 60x90 1/16. - (Bsicmiee oOpa3oBanue:bakanaBpuar) DbC
ZNANIUM .comhttp://znanium.com/bookread?.php?book=505620

8) Cdepa ycayr: 5KOHOMHKA, MCHEDKMEHT, MapKeTHHT. [IpakTukyM : yaeOHOe
nocobue / T.J. Bypmenko mox pen. u ap. — Mocksa : KaoPyc, 2016. —
422 c. OBC Book.ruhttps://www.book.ru/book/919246/view2/1
B) epHOHYeCKHe U3IaHUs

9) XKypuan «MapkeTusr B Poccun u 3a pyoexxom»
10) XKypuan «MenemxkMeHT B Poccuu u 3a pyoeskom»
11) XKypnuan «MapKeTHHT»

12. XKypnam «MapkeTosor»

9. IlepeuyeHnb pecypcoB HHPOPMAIUOHHO-TEJIEKOMMYHHUKAIIMOHHOH CETH
«HTEpHET», HEOOXOAUMBIX JIJISI 0CBOEHH S JUCHUILIUHBI

1. ToproBo-npomeinuieHHas naiata Poccuiickoit @enepannn. OdunnanbHbIA
cait. http://www.tpprf.ru/ru/

2. ®enepanpHblii  00pa3oBaTEeNbHBIA MOpTAN. OJKOHOMHUKA. COIMONOTHS.
Menemxment. http://ecsocman.hse.ru/

10 MeToanueckue YKazanud 1Jist oﬁyqammnxcsl 10 OCBOCHHUI0 U CIIUITJIMHBI

CaMocTosTenbHas MOATOTOBKA 00YYaIOIUXCS TPOBOAUTCS ISl YTIIyOIeHUs

" 3aKpCILICHUA 3HaHHﬁ, IMMOJIYYCHHBIX HaA JICKHOUAX U APYI'MX BHUAAX 321H5ITPII>1, JJIA
BBIpa6OTKI/I HABLIKOB CaMOCTOATCIBbHOTO IPUMCEHCHHA HOBBIX, JOIIOJHHUTCIBHBIX
3HAHUU U MMOATOTOBKHU K IPECACTOAINM y‘IC6HBIM 3aHATHAM, OK3aMCHY.

Baxxubim YCIOBUEM  YCIICHIHOI'O  HM3YUYCHHA  AWCHUINIMHBL  ABJISICTCSA

nocetienne jekiuid. [log mocenenrnemM moapasymeBaeTcs He (opma IMacCHBHOTO
MPUCYTCTBHS, @ aKTUBHAs paboTa 1Mo M3y4eHUI0 HOBOro MaTepuaina. [loaroroska x
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JICKIIMOHHBIM 3aHATHSM BKIIIOYaeT B ceOs aHANW3 MpeJjiaraeMbplX I W3Y4eHUS
BOIIPOCOB, M3y4Y€HHE HOPMATHUBHBIX MCTOYHMKOB U Y4yeOHOW U HaydyHOU
JUTepaTypbl IO paccMaTpuBaeMbIM BoOIlpocaM JIeKIIMU. B mporiecce JeKIuu
oOyJaromuiics MOXET 3aJaBaTh  YTOYHSIOIIME BOIPOCHl, OCYIIECTBUTH
B3aMMOCBSI3b HOBOI'O MaTepHalla C YK€ H3YYEHHBIM, MOJATOTOBUTH 0azy s
() PEKTUBHOTO HCIIOIL30BaHUs TOJTYUYEHHBIX 3HAHHMM, OOJIETYUTH IMOIATOTOBKY K
MPAKTHYECKOMY 3aHATHIO. D(PGEeKTUBHBIM CIIOCOOOM (HUKCAIMHU JICKITMOHHOTO
Marepualia SIBISETCS KOHCIEKTUPOBAHME, MPEACTABIAIONIEE COOOM HE TOJBKO
buUKcaio BaAXKHEUIIUX MOMEHTOB JICKIIMH, HO ¥ YKa3aHHWE MPUMEPOB IS
MMOHMMAaHUS TOTO WJIM MHOTO TEOPETUIECKOTO MaTepHuaa.

[Ipu mOArOoTOBKE K MPAKTHUYECKOMY 3aHATHIO HEOOXOIMMO HCIOJIH30BATh
KOHCIICKTUPOBAHHBIE MaTepUajbl JICKIUH, Y4eOHYI0O M Hay4dHYIO JIUTEpaTypy.
[ToaroToBKa OTBETOB MO BHIHOCHMBIM Ha OOCYXKJICHHE BOMPOCAM MPAKTHIECKOTO
3aHATHS M OTYETOB IO JA0OpaTOPHBIM padboTaMm BKJIIOYaeT B ceOS HE TOJIBKO
MIPOYTEHHE MaTepualia, HO U €ro aHAJIN3 U KPUTHYECKYIO oIleHKy. OOyuaromnemycs
ClIeayeT BBISIBUTh MAaJOM3Y4YCHHBIE acCIeKThl pPAcCMaTPUBAEMBIX BOIIPOCOB,
MPOSIBUTh MHUITUATUBY IPH MOJITOTOBKE COOOIICHUM 1 MOKIanoB. [Ipu moaroroBke
COOOIIEHUH M JIOKJIAJI0B HEOOXOJMMO YYUTHIBATH BPEMEHHOE OTPAHUYCHHE
BPEMCHHU W3JIOKEHMsI TIOATOTOBIGHHOrO Marepuaia (He Oomee 20 MHHYT).
N3noxxeHne cooOIIeHUs WIM JIOKJIaja MPOU3BOAMTCSA B (opMe pacckasza, a He
yTeHust ¢ aucta. [locie cooOieHust win Aokiaaga oOydaromuiicss JOJKEH ObITh
TOTOB OTBETUTH HA YTOYHSIONINE BOIIPOCHI Ay TUTOPHUH.

[Ipu mMoATOTOBKE K MPAKTHYECKUM 3aHATHSAMH U K3aMEHY PEKOMEHIYETCS
CUCTEMATU3UPOBATh 3HAaHMs, H300paxkas MX B TaOIMYHOM, TpadUUECKOM WIIU
CXEMaTHYHOM BHJIC. ITO TIO3BOJIMT YCTAHOBUTH B3aUMOCBSI3h U3y4aeMbIX SIBJICHUH,
YOPOCTUT 33Jady 3allOMHHAHHS MaTepuajia, OOJETYUT MPOIECC MPAKTHIECKOTO
MPUMCHEHHUS TTOTYYSHHBIX 3HAHUH.

3amadyel  MPaKTHYECKUX  3aHSATUM  SABISETCS  BBIpa0OTKA  YMEHUS
HCIIOJB30BaTh TEOPETHYCCKUE 3HAHMS, TPOSBUTH HAIWYHWE MPAKTHICCKUX
HaBBIKOB. IIpm  MOAroTOBKE K  MPAKTHYECKOMY  3aHSATHIO  CIIEOyeT
320J1arOBPEMEHHOT0 00ECTICUNTh HaJIM4YMe HEOOXOIUMO ISl JTAHHOTO 3aHSATHS
MaTrepualia, CaMOCTOSATEIILHO MIOBTOPUTh PaHee U3yUCHHBIC TEMBI.

JIns  ycmemrHoro OCBOCHUS JHUCHMIUIMHBI BaKHBIM — SIBJIICTCS  YMEHHE
paboTaTh ¢ TepMHHAMH W UX omnpeneiaeHusMH. s paboThl ¢ TEpMHHOJOTHEH
7(h()EKTUBHBIM SBISICTCS WCIOJIB30BAaHUE KaK YUCOHOW M HAyYHOH JMTEPaTypHI,
TaK U CJIOBAPEMN.

PabGoTa ¢ TepMHHAMHM MOXKET OCYIIECTBIATHCS KaK B (popMe COCTaBICHHS
COOCTBEHHBIX TEMAaTHYECKHX CIIOBAPUKOB JUII YyI0OCTBA M CKOPOCTH TIOMCKa
HeoOxoaumoro TepMuHa. C  3TOW 1EIBIO  HEOOXOJAMMO KaXAbli HOBBIN
BCTPCUYAOIIUICS TEPMHUH 3alMChIBATh U BO BPEMs MOJTOTOBKH K CEMHUHAPCKUM U
MPAKTUYECKUM 3aHSATUSM YKa3bIBaTh COOTBETCTBYIOIIEE ompenaeneHue. B cioydae
BO3HUKHOBEHHUS CJIOXKHOCTH BBIOOpa OMpeNelICHHs M3 HMEIIIErocs o0beMa B
paMKax HAy4YHOTO 3HAaHHMS HEOOXOIUMO 3aJaBaTh BOMPOCHI TMPENOAABATENIO B
paMKax JICKITHOHHBIX M TPAKTUYECKUX 3aHITHI.
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[Ipy nNOAroTOBKE K MOPOMEXKYTOUYHOMY WM HWTOTOBOMY TECTHPOBAHUIO
HEOOXOJMMO M3YYHTh TEOPETHUECKHMH U NpakTUYecKuid matepuas. TecTtoBbie
3a/laHus (C TIepeuyHeM BO3MOXKHBIX BAPUAHTOB OTBETOB, CPEAM KOTOPBIX XOTs ObI
OJIMH OTBET SIBJISICTCSI HEBEPHBIM) OOECMEYMBAIOT CTPYKTYPHOCTb MBIIUICHHUS,
BBIHY’KJIGHHOTO BBIOpaTh U3 MPEJIOKEHHBIX BAapUAHTOB OTBET BCE NPABUIIbHbBIC
BapUaHTBL. TE€CTOBBIE 3aJaHUA HA YCTAHOBJICHUS COOTBETCTBHUS IMOAPA3yMEBAIOT
HEOOXOJMMOCTh MPOSIBJICHUST HE TOJBKO 3HAHUS y4eOHOro marepuana, HO H
YMEHUSI TPUMEHATH TMpaBuia (OPMaIbHOW JIOTUKH. TeCTOBbIC 3aJaHUsl Ha
YIOPSIOYEHHUE HAIPABJICHBI HA YCTAHOBJIEHHE JIOTUYECKOMW MOCIIEI0BATEIbHOCTH
paccMaTpUBaEMbIX SIBIICHUM (BPEMEHM CYILECTBOBAHUS SIBIICHUM, PACIOIOXKEHUS
CTPYKTYPHBIX 3JIEMEHTOB JJOKYMEHTOB H T.II.).

OddexkTuBHBIM crOCOOOM IS TOATOTOBKA K TECTUPOBAHUIO SIBIIACTCS
paboTa 00ydJaromerocsi Mo PEIMICHUIO TeCTOBBIX 3aJaHHUM, MPEIOCTABICHHBIX JIS
CaMOCTOATENbHON paldoThl. Takke MpU MOATOTOBKE K TakoWl (opMe KOHTPOJIS
3HaHUM, KaK PEIICHUE TECTOBBIX 3aJaHUM, CIEIYET CAMOCTOSITENHHO MOMBITATHCS
npopaboTaTh paccMaTpUBaeMble B JUCIIUIUIMHE BOMPOCHI B JOpME COCTaBICHUS
TECTOBBIX 3a/IaHUIA.

NuTtepaktuBHbIe POPMBI IPOBEICHUS 3aHATUN 1O TUCHUTIINHE «MapKeTHHT
B CEPBHUCE» BKIIIOYAIOT B CEOsI CIICAYIONINE BUIbI 3aHITHI:

- MHTEPAKTUBHBIE JIEKIMHU, MPEANOJaraloT HUCIOJIb30BaHUE METOJa
npoOJieMHOTO u3JiokeHus. [Ipu TakoM moaxoje JEKIUs CTAHOBUTCS MOXO0XKEH Ha
JIAAJIOT, TPENoJaBaHue UMUTHUPYET MCCIENOBATEIBCKUM MPOIECC (BBIIBUTAIOTCA
MEepPBOHAYAJILHO HECKOJBKO KJIFOUEBBIX IMOCTYJIATOB MO TEME JICKIIUU, U3JI0KEHUE
BBICTPAMBAETCS 1O MPUHUUIIY CAMOCTOSTEIBHONO aHalM3a M 0000IIeHUS
CTyJICHTaMU Yy4yeOHOro Marepuaja). JTa METOJMKa MO3BOJSET 3aUHTEPECOBATH
CTYyJICHTa, BOBJIEYb €ro B mporiecc oOydeHus. [IpoTuBopeunss Hay4YHOro MO3HAHUS
PACKpBIBAIOTCS TIOCPEJCTBOM IIOCTAHOBKM MpoOieMbl. YdeOHas mpobiema u
npoOJeMHasi CHUTyallus SBJSIOTCS OCHOBHBIMU CTPYKTYPHBIMH KOMITOHEHTaMU
npobiemHoro oOyudenus. Ilepen Hadamom H3ydeHHs ONPECICHHOW TEMBbI Kypca
CTaBUTCA TIEpeNl CTyJAEHTAaMU NPOOJIEMHBIA BOMPOC WM JAETCs MPOOJIEMHOE
3amanue. CTUMyIUpys pas3pelieHue mnpoOJieMbl, TMpenojaBaTelb CHUMAET
MPOTUBOPEYHS MEXITY UMEIOIIUMCS €€ TTOHUMAaHUEeM U TpeOyeMbIMU OT CTYJEHTa
3HaHUSAMH. D(OPEKTUBHOCTh TAKOTO METOJa B TOM, YTO OTJEIbHBIC MPOOJIEMBI
MOTYT TMOJHUMATBCS CAMHMH CTyJIE€HTaMu. [ JIaBHBIM ycliex AaHHOTO METOJia B
TOM, YTO TIpenojaBaresib JOOMBAeTCSI OT AayJAUTOPUU «CaMOCTOSITEILHOIO
pelieHus» MocTaBiIeHHOW mpoOsembl. OpraHuzanus MpoOJIEeMHOro 00yyYeHus
MPEACTABISETCS JOCTATOYHO CIIOXHOM, TpeOyeT 3HAYUTEIbHOM MOATrOTOBKU
nekTopa. OHAKO HAa HAYaJILHOM 3Tale MCMOJIb30BaHUS 3TOT0 METO/A €r0 MOKHO
BHEJIPATh B CTPYKTYpPY TOTOBBIX, paHee pa3pabOOTaHHBIX JIEKIUH, MPAKTUYECKUX
3aHATHH KaK JIOMOJHEHUE.

- TPYNIOBBIE JIUCKYCCHUU, TPUMEHSIOTCS Il OOecredeHus: HaBBIKOB
KOMaHJTHOM pabOThl U MEXKIMYHOCTHON KOMMYHHKAIUA W TIPEACTABISIIOT COOOM
OIICHOYHOE CPEJCTBO, IIO3BOJISIONICEC BKIIOYUTh OOYYAIOIIMXCSA B MPOIIECC
OOCYXXJIEeHHUsI TIPEACTABICHHOW TEMbI, MPOOJEMbl U OICHUTh WX YMEHHE
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apryMEHTUPOBAaTh COOCTBEHHYIO TOUYKy 3peHus. Kpome Toro, B Xone 3aHATUN
MIPOBOJASTCS KPYIJIbIE CTOJBI 110 3aJaHHBIM TEMATHUKAM.

- pOJIEBBIE WIpPBI, MPEACTABISIOT COOONW MOACIUPOBAHUE CHUTYyallMu, B
KOTOPOM y4aCTHUKAM MpEAJIaracTcsl MPUHATh ONpPENEICHHYIO MO3UIMIO (POJib) U
3aTeM BBIPA0OTaTh CMOCO0, KOTOPBIM MO3BOJMUT IPUBECTH OTYy CHUTYALUIO K
HaWJydieMy pes3yibraty (urpa). PoneBeie urpbl Hanbosee »(QPEKTHBHBI Kak
CPEIICTBO TPHOOPETEHUS] M COBEPUICHCTBOBAHMS HABBIKOB HEMOCPEACTBEHHOTO
MEXJTMIHOCTHOTO OOIIEHNs, KOMAaHIHON paOOThl, a TAaKK€ HABBIKOB TPHHITHS
permeHnii. XO0TelIoCh Obl OTMETHUTH BBICOKYIO 3(P(EKTHBHOCTh POJICBBIX WP B
KOHTEKCTE M3MEHEHHsI YCTAHOBOK YUaCTHUKOB 00pa30BaTEIBLHOTO Mpoliecca.

- AQHaJIM3 CUTyaluud (KeHC-MEeTol) — TEXHUKA OOYy4YEeHHs, HCIOJb3yHoUas
OMHMCAHHWE peajbHbIX cuTyanuil. OOywarommecs JOJDKHBI IPOAHAIU3UPOBATH
CUTYaIINI0, pa300paThCs B CyTH MPOOJIeM, MPEIJIOKHUTh BO3MOXKHBIC PEIICHHS H
BBIOpaTh Jiydiliee M3 HHUX. B OCHOBE MeTO/Ja KOHKPETHBIX CHUTYallUid JIEKHUT
OMKMCAaHNE KOHKPETHON Npo(decCHOHaTbHON ACSATENBHOCTH WU SMOIMOHAIBHO-
MOBEJICHUYECKUX AaCIIEKTOB B3aUMOAEHCTBHS Jrojei. [Ipu n3ydeHun KOHKpPETHOMU
CUTyallud, M aHaJIN3€ KOHKPETHOTO MpHUMEpa CTYIAEHT JAOJIKEH BXKUTHCS B
KOHKPETHbIE  OOCTOSITENIbCTBA, TMOHATh CHUTYallMIO, OIIEHUTh OOCTaHOBKY,
OTIPEJICNINTh, €CTh JIU B HEW mpobdiieMa U B 4eM ee cyTh. OnpeeuTh CBOIO POJb B
pelieHuu npoosieMbl U BEIpadOTaTh 11€J1eCO00Pa3HYIO JMHUIO MTOBEICHUS.

OlLleHOYHbIE U METOJMYECKHE MaTepuaibl MO JUCHUIUIMHE «MapKeTHUHT B
cepBuce» npeacrasieHsl B DOMM.

[Ipy moAroTOBKE K AK3aMEHY CJIElyeT MMETh B BHUJY, UYTO OH SIBJISIETCS
UTOrOBOM (OpPMOM KOHTPOJISI MO M3YYCHUIO JAHHOM Y4yeOHOW JUCHUIUIUHBI.
DK3aMeH TpoBOAUTCS B (QopMe YCTHOTO coOeceOBaHUS W  BBINOJHEHUS
MUCHbMEHHOT0 3aJaHuSl.

Pemenne mnpernomaBatenst 00 MTOrOBOM OIGHKE TNPUHUMAETCA  TIO
pe3yJapTaraM YCTHOIO OTBE€Ta U BBINOJHEHHOTO MPAKTUYECKOTO 3aJaHus, B
3aBUCHUMOCTH OT LIKAJIbl OLIEHKH.

PabGoTta ¢ meuyaTHBIMM W3JAHUSMU TPEATONaracT U3yuyeHHUE COBPEMEHHOM
HAy4yHOM  JUTEpaTypbl, NPAKTUKA CEPBUCHOW  JIESATEIBHOCTH, [OITOMY
peKoMeHayeTcsl paboTaTh B AJICKTPOHHBIX OMOJIMOTEUHBIX CHCTEMaX, KpOME TOro,
1[E€JI€CO00Pa3HO M3YYUTh CTaThM B CIEHHAIBHBIX TEPUOIUYCCKUX U3JIAHUAX.
Takxe MOXHO HCIIOJB30BaTh MaTepUasibl CeTH Internet, B TOM 4YHUCIE CaAUTHI
CEPBUCHBIX TPEANPUSATAN M OpraHU3alMid pa3IMYHbIX OTpaciie cdepbl yCIyT.
[Tone3HO y4uThIBaTh, YTO MHOTHE CIIPABOYHBIE MPABOBBIC CUCTEMBI COJIEpKAT HE
TOJIBKO TEKCT HOPMATUBHBIX aKTOB, HO U HAay4YHbIE CTaTbU M0 Pa3JIUYHBIM
Bonpocam (Hampumep, CIIC «Koncynerant Ilntoc»). OgHOBpeMEHHO cieayer
oOpaTuTh CBOE€ BHUMaHUE Ha TMyOJUYHBbICE OWOJIMOTEKH, TMPETOCTABIISIONINE
BO3MO>HOCTh JOCTYIIA K 3JICKTPOHHBIM BEPCUSAM MEYATHBIX NCTOYHUKOB.
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11. Ilepeyenb MHGOPMALMOHHBIX TEXHOJIOTHH, HCIIOJIb3yeMbIX IIPH
OCyLIeCTBJICHUH 00Pa30BaTEIBLHOI0 MpoLecca M0 JUCHHUIIMNHE, BKIKYAs
nepevYeHb NPOrpaMMHOI0 odecnedeHnst

[IporpammHuoe obecrnieueHue:
1. Onepanmonnas cucrema (Microsoft Windows Ilponpuemapnas);
2. Tlaket oucHbIX iporpamm (Microsoft Office Ilponpuemapnas);
3. Web-6payzep (Mozilla Firefox GNU Lesser General Public License);

I/IH(bOpMaHI/IOHHBIG CIIPaBOYHBIC CUCTCMBbI:

1) AsBromaTuszupoBaHHas WHGOPMAIIMOHHAsT OMOJMOTEYHAs] CHUCTEeMa

Marc21SQL,;
2) CnpaBouHo-mipaBoBas cucrtema «KoncynprantlLmocy

12. MartepuanbHO-TeXHUYecKasi 0a3a, He00OXoAMMAas I OCYLIEeCTBJICHHUS
00pa30BaTeJILHOIO IIPOLECCA M0 AUCHUILIHHE (MOAYJII0)

Ne
w/n HaumenoBanue KoanuyectBO
1. CHeHI/IaJ'H/IBI/IpOBaHHBIe ayIUTOPUHU:

VYyeOHast aynutopus sl IPOBEACHUS 3aHATUN ceMHHapcKoro | 1
TUIA, KYpPCOBOTO MPOEKTUPOBAHUS (BBIIOJHEHUS KYpPCOBBIX
paboT), TPYNIOBBIX M HWHIAUBUIYAIBHBIX KOHCYJIBTAIMM,
TEKYLUIEro KOHTPOJII M MPOMEXKYTOYHOW arrecrauuud /
KOMITBIOTEPHBIA KJacC / TMOMEIIEHHE JUIsl CaAMOCTOSITEIbHOU
paboTsl No 41 (yn. Pomunckas, 5)

2. | Texumueckue cpencrsa oGyuenus:

KOMITBIOTED C MTpOorpaMMHBIM obecriedeHruem Ne 41 ‘ 17

3. ‘ Crenuaan3npoBaHHbIC AYJUTOPHU:

YdaeOHasi aynuTopus UIsl TMPOBEACHUS 3aHATHH JIeKIMOHHOTO | 1
tunalNe5 (yn. Pomunckas, 5)
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