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1. ITosicHUTEJILHAA 3AIMUCKA

JucuumuinHa «YTpaBlieHHE KadeCTBOMY SIBIISCTCS JUCIUILIMHON BapuaTHBHOM
yacTH  IJJaHa  TOJATOTOBKM  CTyIE€HTOB 1o  HampaieHuto  43.03.01.
«CepBHUCHHaANPABICHHOCTh (MPOGUIIb) MOATOTOBKM —OJKOHOMHUKA MPEAIPHUATUN
cepBuca.

Cdepa ycnyr sBiseTcs Kak B pa3BUTBIX CTpaHaX, Tak U B P® Hambonee
BaXXHBIM HMCTOYHUKOM co3nanusi BBII u pabounx mect. OnmHako ycrmex Jro0oro
NpEeAnpusATAs, B TOM YHCIE€ U B c(epe cepBHCA, 3aBUCUT OT CIIOCOOHOCTH
o0ecneunTh BBICOKMM YPOBEHb KauecTBa YCIYr. 3HAYUMOCTb YIPaBICHUS
Ka4eCTBOM OIPENEIAETCS TakKKe TEM, YTO JaHHas JUCHUIUIMHA I[IHAPOKO
UCIOJIb3YET METOAMKH, 00ECTIEUMBAIOIIIE MOBbIIIEHNE Y3(PPEKTUBHOCTH Ipoliecca
cepBuca.

Hemamu [IPENOoIaBaHUsA y4ueOHOMI JTVCLUIIINHBI «YnpasieHue
KaueCTBOMM»SBIISIOTCAPACIIMPEHUE 3HAHUN U TPUOOPETEHNE YMEHUM 110 U3YyUEHUIO
npo0JeM MEHEIKMEHTa KayecTBa; OCBOCHHE WHCTPYMEHTOB, HANPAaBJICHHBIX Ha
COBEPILIEHCTBOBAHUE KAayeCTBAa TOBApPOB U YCIYT; (hOPMUPOBAHHE MPAKTHUECKUX
HAaBBIKOB COBEPLICHCTBOBAHUS ITPOM3BOJICTBEHHBIX IIPOLIECCOB U IIPUMEHEHHUE
WHCTPYMEHTOB KOHTPOJISI KAYECTBA

3aaun TMCUMIUIAHBL

1. O3HaKOMHUTH CTYAECHTOB C TEOPETUUYECKUMHU OCHOBAMH M KOHLEHLMUSIMHU
CO3JIaHUsI CUCTEMBI MEHEIKMEHTA KauyeCTBa.

2. CdopmupoBaTh y 00yYarolmIMXCs HaBBIKM MCIIOJIBb30BAHUSI METOJIUKU
OepeKITMBOTO MPOU3BOJICTBA.

3. CnocoOcTBOBaTh Pa3BUTHIO y CTYAEHTOB HABBIKOB IO MPUMEHEHMIO

METOJIMKHU CTPYKTYPUPOBaHUS (PYHKITUN KauyeCTBa.



2. [lepeyeHb MUIAHUPYEMBbIX Pe3yJIbTATOB 00y4eHHs M0 IMCUHUILINHE,
COOTHECEHHBIX C MVIAHMPYEMBIMHU pe3yabTATAMHU 0CBOEHHsI 00pa30BaTeIbHOM
NpOrpaMMblI

JucnunnnHa« Y nmpaBieHUeKaueCTBOM»Yy4acTByeT B (OPMUPOBAHUM CIEAYIOIIEH
KOMITETEHIIUU

3HaTh:

- TEOPETUYECKUE OCHOBBI MEHE/PKMEHTA KaueCTBa B CEPBUCE;
NPUHIUIIBI  TUTAHUPOBAaHMS W OOOCHOBaHMS — ITOKa3aTeleH,
XapaKTePU3YIOIUX KAueCTBO YCIAYr M OOCIY>KUBAHHS C YYETOM
MEPCIEKTHUB Pa3BUTHS MPEANPUITHS ChHEphl CEPBHUCA;

- METOJIbI KOHTPOJISI Ka4yecTBa YCIYT U OOCTY)KHBaHUS HA OCHOBE
aHaJIM3a HAYIHO-TEXHUYECKOU NH(OpMAIINK;

- BUJIbI PECYPCOB B CEPBUCE;

[IK-3 TotoBHOCTH K

HU3y4CHUIO 5 HAyqHO= | . cymmocts pecypcooBectieueHHOCTH mpolecca CepBHCa  KaK
TCXHUYCCKOU (dakTopa KauecTBa;

uHdopmaruu, YMmerb:

OTEUECTBEHHOLO 1 | - BHIOMpPATh METOIbI KOHTPOJIS KAYECTBA YCIYT U 0OCIYKUBAHUS B

3apy0eKHOTO ONbITA B COOTBETCTBUH CO CIEIU(PHUKON TPEATIPHUSITHUS;

- paccuuThIBaTh IMOKA3aTelIH WCIOJIb30BAHUS PECYpPCOB U
pecypcoo0ecreueHHOCTH Ha MPEANpHUsITHH CEepBHCAa HAa OCHOBE,
UMEIOLIeHCcsl HAyYHO-TeXHUYEeCKOW HH(pOpMaInu;

- pa3pabaTbIBaTh MEPOIIPUATHUS 10 YIIPABICHUIO KAYECTBOM YCIYT
1 00CITY)KMBaHHS Ha MPEANPUATHIX chepbl cepBHCa.

Baagern:

- HaBBIKAMU KOHTPOJISI peCypcoo0ecreyeHHOCTH U UCTIOIb30BaHUS
PECYpPCOB Ha IPEANPUITHH CEPBUCA;

- HaBBIKAMHU OIIGHKH KauecTBa YCIYyr M OOCTY)KMBaHUS Ha
NPENIPUATUAX CEPBUCA.

CEpPBUCHOM
JESITENTbHOCTH

3. MecTo IUCHUIUINHBI B CTPYKTYypPe 00pa30BaTeibHOM MPOrPaMMbl

Hucuumuaa (b1.B.09) «YnpaBineHue KadecTBOM» OTHOCHUTCS K BapHaTHBHOU
YacTU IUIaHa  TIOATOTOBKM  OakayiiaBpoB 1o  HampasieHuio  43.03.01.
«CepBUCHHANPABICHHOCTh (MPO(HIIb) MOATOTOBKM —IKOHOMHUKA MPEINpUATUHI
cepBuca

JlanHyro mporpamMmy CTyI€HTHI OCBauBaloOT B 8 cemectpe B o0beMe 108 vaca.

[Mudp xomneTeHUN [IpenmecrByromue [Hocnenyromuye AUCHUILUIMHBI
UCIUTLIINHE] y4eOHOTO | y4eOHOTO TUTaHa, B KOTOPBIX
MjaHa, B KOTOPBIX | OCBAUBAETCSI KOMIIETEHLIUS

OCBaMBACTCs KOMIICTCHI U

[IK-3 T'0TOBHOCTH K N3y4YEHUIO OKOHOMHMYECKHUH aHAIN3 U

Metoasl HayYHBbIX

HAyYHO-TEXHHYCCKON CCITeIOBAHH XOSHﬁCTBeHHO-(i)HHaHCOBa{[’

MHDOPMAIIHH, OTedecTBEHHOro 1 | Hayuno-uccnenoBatenbckas | Aot cIPHOCTE IIPEATPHATHH
3apy0eXHOTO OIbITa B pabora - ccpsuca
CEPBUCHOM JIESATENBHOCTU Metposorus, POU3BONCTBCHHAA

MpaKTUKa (MpeanuIIoMHas
MPaKTHUKA)

CTaHIAPTH3AIHS U
ceptuduxanus B chepe




YCIIYT CEpBHCA

OKOHOMHYCCKUN aHAIIN3 U
XO03sICTBEHHO-(DMHAHCOBAs
JIeATEITLHOCTD IPEANPUATHI

cepBuca

4. O0beM AUCHUILVIMHBI (MOAYJf) B 3a4YeTHBLIX €IMHHULAX C YKa3aHUEM
KOJINYEeCTBA aKaJeMHYEeCKHX 4YacOB, BbIIEJE€HHBIX HA KOHTAKTHYIO padoTy
o0yyawimuxcsi ¢ mnpemnojaBarejieM (N0 BHAAM Y4YeOHBIX 3aHATHHA) W Ha

CaMOCTOSITEJIbHYI0 padoTy 00y4aromuxcs

OO6mrast TpyI0EMKOCTh TUCHIUTUINHBI « Y IpaBIeHNUE KaueCTBOM» COCTABIISICT
3 3aueTHBIX equHUNEI win 108 gaca.

Cemectp 8 cemectp
OOmas TpyI0eMKOCTh (aK. 4acoB/BCeros.ej.) 108/3
Jlekun 20
KonTakTHas pabora
[IpakTueckue 3aHATUS 22
CamocrosTenpHas paboTa 30
Bun mpomexxyrouHon
arrecTaruu(KOHT. DK3aMeH 4/32
pab/cam.pad)

5. Copepxkanue IUCHUIUVIMHBI (MOAYJISI), CTPYKTYPUPOBAaHHOE II0 TeMaM
(pa3nesaM) ¢ yKka3aHHWeM OTBEJCHHOI'0O HA HUX KOJIHYECTBAa aKaJeMHYECKHUX
YacoB M BUJOB Y4eOHBIX 3aHATHH

TpynoemMkocTb
=x
HaunmenoBanue = <
=
Ne | pazgena nucuuIUIMHBL ;% 8 Conepxanue
(Tema) o 8.*
= = X
o = = Q
= = X o
5 | 5| £ 2
/M = = Q
1. Teopernueckue OnpeneneHre  MOHATUA ~ «KA4ECTBO» U
aCTIEKTBI ynpaBieHue KadecTBa.OCHOBHBIE MOAXOMABI K
MEHEIHKMEHTA ONpeAeICHUI0 KadecTBa ycayr. Bkmam V.
1 | xauecTsa 12 2 4 6 JlemMuHra B pa3BUTHE YIPABIICHUS Ka4ECTBOM.
' Hwukn emunra. 14 npuHIMNOB yHpaBJICHUS
kauectBoM [lemunra. Tpuaga kadecTBa
Jxypana. Konnennus «Honb negexros» O.
Kpoc6u. Bceobmuii KoHTposb KauecTBa A.




HaumenoBanue
paszena JUCUUILTAHBI
(Tema)

TpynoeMkocTh

BCETO

Iexuuu

MPAKTUY.3aHATHA

camocT.pabora

Conepxanue

Qeiirenbayma. Juarpamma K. Hcukassl
®dunocopust kauectsa T. Taryru. Metonuka
«moka-€xa» 1. [luaro. OTinuuus sIMOHCKON 1
aAMEPUKAHCKOM LIKOJ YIPAaBJICHHUS Ka4eCTBOM.
Teopernueckue OCHOBBI ~ MEHE)KMEHTa
KauecTBa B cepBuce. [TpuHUMITBI
IJIAaHUPOBAHUS U OOOCHOBAHHUS TMOKa3aTeseH,
XapakTEepU3yKOUMX  KadyecTBO  YCIyr |
0o0CIyXUBaHUSI C Y4YETOM HEPCIIEKTUB
pa3BUTHS TPEeAnpusaTHs cdepbl CcepBHUca.
OneHka KauecTBa yclIyr U OOCILy)KMBaHUs Ha
OpeAnpUATHIX cepBUca. MeToabsl KOHTPOJIS
KayecTBa YCIYr U OOCIyKMBaHUS Ha OCHOBE
aHaJlM3a HAay4YHO-TEXHUYECKOW HH(GOpMaLUU.
Br160p METOZI0B KOHTpPOJIS KauecTBa YCIYT U
o0cCTyKHUBaHUS B COOTBETCTBUU co
cnenudukoil mpeanpusaTus. Bumsl pecypcon
B cepBuce. CymHocTtb
pecypcoobecrieyeHHOCTH Ipoliecca CepBUca
KaK bakTopa KauyecTBa. KonTpons
pecypcooOecrieyeHHOCTH M HCIIOJIb30BAHUS
peECYpCOB Ha MNpeAnpusaTtun cepsuca. Pacuer
[IOKa3aTeJIeHH HCIOJIb30BaHUsI PECYPCOB U
pecypcooOecredueHHOCTH  Ha  MPeaIpUsTHH
cepBHCa Ha OCHOBE, HMEIOIIEHcs Hay4yHO-
TEXHUYECKON MHPOpMAaIIUH.

2. Konnenmms
BCEOOIIEro
yIpaBICHUS
KauyeCTBOM

14

3amaun u  Qynkuuu  TQM. OcHOBHBIE
TIPUHIIMIIBI peanuzanuu BceoO1Iero
yIpaBlIeHUs] KadecTBOM: OpHEHTalus Ha
MOTPEOUTEIIS; POJIh PYKOBOJICTBA; BOBJICUCHUE
COTPYIHUKOB; MPOLIECCHBIN MOIXO/I;
IMOCTOSIHHOE COBEPIIICHCTBOBAHNE;
BOBJICUCHHUE MTOCTAaBIIUKOB; PUHSTHE
pelIeHnd, OCHOBAaHHOE Ha (paKTax.

3. DKOHOMHKA
KayecTBa

14

CrpykTypa 3aTpaT Ha KadyecTBO. YTIpaBIECHUE
3aTpaTaMy Ha Ka4ecTBO.

4. MeTons!
YIPABIECHUS
Ka4yeCTBOM

18

CtpykrypupoBaHue  (QyHKIMHM  KauecTBa.
AHanus BUJIOB u IIOCJIEICTBUM
MTOTEHIINAJIbHBIX OTKa30B. ITpocTsie
MHCTPYMEHTBI KOHTPOJIA KayecTBa.
Hcnons30BaHMe MPOCTBIX WHCTPYMEHTOB JUISL




HaumenoBanue
paszena JUCUUILTAHBI
(Tema)

TpynoeMkocTh

BCETO

Iexuuu

MPAKTUY.3aHATHA

camocT.pabora

Conepxanue

TTOBBIIICHUS Ka4yecTBa CEPBUCHBIX
npoueccoB.lIpumenenne npu
COBEPIICHCTBOBAHUH OpraHu3alux
KOHTAKTHOW 30HBI MPEINpPUATUS CEpBHCA
TUCTOTPAaMMBI,  CTpaTH(PHKAIMM  JTaHHBIX,
NPUYMHHO-CIIEACTBEHHOMN JUarpaMMmsl,
JuarpaMMbl  B3aUMOCBA3€H,  AMarpaMMBbl
ITapero.

CeMb  HOBBIX HWHCTPYMEHTOB  KOHTPOJIS
kauectBa. Metoapl Taryrtu. Cucrema TPM.
bepexxnuBoe  mpousBoacTtBo.  Meroauka
«eCTh curmM». PeumXuHUpUHT Ou3HeEC-
MIPOLIECCOB. Ynpasnenue 3HAHUSAMU.
[IpoBenenue aHanu3a BUJIOB M MOCIEACTBUI
NOTCHIMAIBHBIX OTKa30B. lMcnonbs3oBaHue
METOJUKU «YMOpAJOUYEHUEe» uiIu S5S ans
OpraHu3alyy KOHTAaKTHOM 30HBI IIPEANPUITHN
cepBuca. Opranuzanus npoiecca
OPEIOCTAaBIEHUS  YCIYTH  HOTpPEOUTENsIM
Pa3paboTka MepomnpusiTHii MO yNpaBICHHUIO
Ka4eCcTBOM yCIyr M OOCIyXHBaHUS Ha
MpeanpHUATHIX cepbl CepBHCa.

5. Co3nanue u
COBEPIIICHCTBOBAHUE
CHUCTEMBI
MEHEKMEHTA
kauectBa (CMK)

14

JIOKyMEHTUPOBaHHE CHCTEMbl MEHEIKMEHTa
kadectBa. Ompenenenue mnporeccoB CMK.
Onenka CMK. CosepmienctBoBanne CMK.

Ok3ameH 4/32

36

32

Hroro 3a cemectp

108

20

26

62

6. IlepeyeHb Y4eOHO-METOAUYECKOr0 OOeCHEeYeHUS ISl CAMOCTOATEILHOM
padoThl 00Yy4AKOIIMXCS M0 JUCHHUILJIMHE

Ne | Bunst camocTosiTenbHOM pabOThI Tpynoem- | @opma KOHTPOJIS
KOCTb,
aK. yac.
1 | U3yuenue uHbopMaImy, 10 AKTUBHOCTh y4acTHs B
MPEACTABICHHOW B PEKOMEHIOBAHHBIX paboTe Ha ceMuHapax,
HMCTOYHUKAX u JOTIOJTHUTEIILHOM YCTHOE coOece1oBaHue

JUTEpaType IIo

TEMaM JICKIIMOHHBIX

8




3aHITUU

[TonroToBka K MPaKTHUYECKUM 3aHSATHSIM: 10 CUTYaIlMOHHBIE 331a9U
coop, CHCTEMAaTH3aIIHs, aHaIN3
cobpaHHON UHGOPMAITUH.

[logroroBka K TEKylIEMY KOHTPOJIIO 10 TecTpl,  KOHTpPOJBHAA
(TecTupoBaHue, KOHTPOJIbHAs paboTa) pabora

[ToaroroBka K mpoMeKyTOYHOU 30 JK3aMeH
aTTeCTallMU(BOMPOCHI K 3K3aMEHY)

JUI1 caMOCTOSITENIbHOM PabOTHI 110 JUCLUIUINHE 00Y4YarOIUECs UCIOIb3YIOT
clIeAyIolIee METOAUECKoe 00ecrieueHHe:

1. Hanunosa .M. MeHeKMEHT KadyecTBa BBITIOJIHEHUS paboT, YCIyT U
cepBuca : ydebHoe mocooue / Jlanumosa-I".M. Boakosckas, I'.J11. MonyanoB. —
MockBa  :KwoPyc, 2017. — 288 ¢. — Jlna  OakajiaBpoB.
https.//www.book.ru/book/921320

2.  EnoxoB A. M.Ympasnenue kauectBoM: YueOHoe mocobue / EmoxoB

AM., - 2-¢ uzn., nepepab. u mom. - M..HUL[ MHDPA-M, 2017. - 334 c.
http://znanium.com/bookread?.php?book=612323

3. Komapo H. M.YnpaBienue kauecTBOM 1 HHPPACTPYKTypa MPEATIPUATHIA
cepBuca ObITOBOM U oducHOM TexHuku: YuyeoHoe nocodbue / H.M. Komapos, T.!.
3BopeiknHa, A.B. Makcumos. - M.: COJIOH-IIp., 2012. - 128
c.http://znanium.com/bookread?.php?book=872107

4. Muxeea E. H. VYmpaBnenue kauectBom: YueOHuk / Muxeesa E.H.,
Cepomran M.B., - 2-e m3a., ucnp. u gom. - M.:[lamkoB u K, 2017. - 532
chttp://znanium.com/bookread?.php?book=336613

5. ®OoHA OIEHOYHBIX M METOJUYECKUX MaATEpPUAIOB M0 JAUCIMILIMHE
«YTpaBiieHuEe KaueCTBOM»

7. (I)OHI[ OHCHOYHBIX MW METOAUYECCKHUX MaTepHuaJoB IJId IIPOBCACHHUA
HpOMe)KyTO‘IHOﬁ arTrecranmumnu oﬁyqamumxcn o IMCIOMIIJIMHE

7.1. llepeyeHb KOMIIETEHLHMH € yKa3aHUEM J3TAnoB HX (opMupoBaHus B
npouecce 0CBOCHHs 00pa3oBaTeIbHON IPOrPaMMbl

N3yuyenne  gucuuIuiMHBL — «YTNPABIEHUE  KAa4eCTBOM»  IIPEAIOJIAraeT
dhopMUpOBaHUE KOMIICTCHIINH:
[1K-3 ['OTOBHOCTP K H3Y4YEHHIO Hay4YHO-TEXHHYECKOW uHopMaIuu,

OTEUECTBEHHOTO U 3apyOEKHOTO OMBITA B CEPBUCHOMN JEATEIHLHOCTH

1 aran 2 3Tan 3 sran 4 stan 5
Mertpoiorus
Meronsl Mertonbl p ’
Hayuno- CTaHJapTH3alH
HaYYHBIX HaYYHBIX VYnpaBieHne KaueCTBOM
HccleIoBaTeNbcKa LY
UCCIIEIOBAaHH | MCCIEIOBAHU (8
i (4) it (5) g pabora (6) cepTUUKAIHS
B c(hepe yciyr



https://www.book.ru/book/921320
http://znanium.com/bookread2.php?book=612323
http://znanium.com/bookread2.php?book=872107
http://znanium.com/bookread2.php?book=336613

cepBuca

)
DKOHOMUYECKHU N
. DKOHOMHYECKUHN aHAIH3
W aHaIu3 U N
. U XO3SIICTBEHHO-
XO035IIICTBEHHO-
¢duHaHCOBaAS
¢uHaHCOBas
JeSITeNIbHOCTD
JeSITeNIbHOCTD .
. MIPEATIPUSATHI cepBrCca
MPEATIPUSATHI ()
cepuca (7)
[IpousBoacTBeHHas

IPaKTUKA(IPEUIIOMH
asi IIPaKkTHUKa)

(8)
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7.2. Onucanue nmokasareJiei u KPUTECPHUEB OLICHUBAHUA KOMHeTeHHI/Iﬁ Ha pa3/iMYHbIX JTanmax ux (])opanOBaHnﬂ,onncaHne
IIKAJI ONCHUBAaHHUA

Kpurepun ouneHuBanusi pe3yJbTaToB 00y4YeHHsl

=
| £
= Onenka
Z | § | nanupyembie Ouenka
< A = «HEYJAOBJECTBOPUTEJIBH OIIeHKa «Xxopouio» / OIIeHKa «OTJIHYHOY /
= £ | @ | pe3syabTarbl 00yueHust «y10BJIETBOPUTEJIBHO» /
& =| E o» / Hezauer (0-54 3a4et (70-84 6ania) 3aueT (85-100 6aJj1i10B)
2 3| = 3a4det (55-69 0a/1s10B)
=2 S 0as10B)
=)
SaTan
= 3Hanus: He 3naeT ocHOBBI: JleMoHCTpHpYET YacThy- 3HaeT JO0CTaTOYHO B JIeMOHCTpUpYET BBICOKHI
% TCOPETUICCKUX OCHOB | TECOPCTHYECCKHUX OCHOB | HBIE 3HAHHUA 0€3 Fp}/6BIX 0a30BOM 00OBEME: YPOBCHB 3HAHUU:
é MCHCJUKMCHTa  KadeCcTBa B | nrepgemxMEHTa KA4eCTBA | OIIMOOK: TEOPETUYECKUE OCHOBBI | TEOPETUYECKHUX OCHOB
£ CepBHucCE; B CEPBUCE; TEOPETHUCCKHE OCHOBBI | MCHEIUKMEHTAa  KadecTBa B | MCHEUKMEHTAa  KadecTBa B
g HpHHINMIOB MIARMpOBANKA I MEHEJKMEHTa  KadecTBa B | CCPBHCE; cepBuce;
. | TeopeTH4ecKue OCHOBBI | CepBHCE;
000CHOBaHMsSI  TOKasaTesew, Mere}DKMeHTa KauecTBa B NPUHIUIEL  IUIAHUPOBAHUSA W | NPUHIMIIOB IUIAHUPOBAaHHUA U
&E XapaKTEpUsyoIuX  Ka9eCTBO cepBHCe; NPUHIAIB  [UIAHUPOBAHUS U 000CHOBaHHUSA nokasaresnel, | 000CHOBaHHUSA HoKa3zareJyei,
s yelnyr U o0CIyXHBAaHHA C 060CHOBAHUS oKasaTesel, | XAPAKTEPU3YIOMMX  Ka4eCTBO | XapaKTEPH3YIOIIMX  KAaueCTBO
E YIC€TOM TIEPCICKTHE pa3BHTHf1 NPUHLUMIb [UIAHMPOBAHHMS M | XapaKTepH3ylommX  Kauectso | YOYT M oOCoy>KMBaHMA C | yCIyT M  OOCIyXHMBaHUS C
£ PSANPUSTHS CHEPbI CepBHCa; 00OCHOBaHHS  TOKasaTeleil, | yCIyr ®  obCoyxkuBaHus ¢ | YUETOM IEPCIEKTHB Pa3BUTHs | Y4ETOM MEPCICKTHB Pa3BUTHs
METO/IOB Kongoml Ka4yecTBa XapaKTepU3YIOIMX KauecTBO | YUETOM MEPCHeKTHB pasBuTHsi | MPCATPHATHS cdepsl cepBuca; npeanpusTHs cepsl cepBuca;
} Zgizl];e u ;)H :;g:;nBa::ﬂqHI;a YOIy M OGCHYKHBAHHA ¢ | IPEANPHATHS Cephl cepica; METOJIOB KOHTPOJISI KadecTBa
. i yYIETOM HEPCIEKTUB Pa3BHTHS MCTOLBL  KOHTPOJA  KA4eCTBA | yenyr - OOCIyKMBAaHHMA  Ha
TEXHHYECKOiT HHOpMALHK; npeanpusths chepsl cepBrca; | METOABI  KOHTPOIA  KayecTBa YCIyr ¥ OOCHYyXHBAHHMS HA | OCHOBE aHamM3a  Hay4yHO-
’E BHBI PECYPCOB B CEPBUCE, ycayr W o0cnyXuBaHuss Ha | OCHOBE AHAIM3aHAYYHO- | TeXxHUYeCKOH nHdopmammu;
S CYyMHOCTH MeTOBI KOHTPOJS KadecTBa | OCHOBE aHanmM3aHayuHo- | TEXHHYECKOH uHdOpMam; BHJIBI PECYPCOB B CEPBICE;
5 pecypcoobecnedeHHOCTH yeIyr W OOCHYXKHBaHWS Ha | TEXHHYECKOH MHpOpMaIuy; CYIIHOCTHA
é npouecca cepBuca KaK | oonope AHaJIM3aHaYHO- BUJIbl PECYPCOB B CEPBUCE; pecypcoodeceyeHHOCTH
o (hakropa Kauecrsa. TEXHHYECKOH HHPOPMAIHH; BHJIBl PECYPCOB B CEPBHUCE; mporiecca cepBuca Kak (axktopa
H CYIIHOCTR KagecTBa
= OecreyeHHOCTH '
§ BH/JIbI PECYPCOB B CEPBUCE; CYHMHOCTb pecypeoo
g = pecypcoodecedeHHOCTH mporecca cepBuca Kak (pakropa
= % CYILHOCTb mpoliecca cepBuca Kak (akrtopa | Ka4cCIBa.
2 E 3 pecypcoodecedeHHOCTH KavyecTBa.
E 5| X Tporecca cepBrca Kak
@R

(axTopa KayecTBa.
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YMmenus:

BBIOMPATH
METOIbI
KOHTPOJIS
Ka4yecTBa YCIyT U
o0CITyXKMBaHUS B
COOTBETCTBHH CO
crienn UKo
TIPEAIIPHUSATHS;

paccYuThIBaTh
IoKa3aTelIn
HCITOJIb30BAHUS
pecypcoB Hu
pecypcoobecrieue
HHOCTH Ha
NpEeANPUITHI
cepBuca
OCHOBE,
HMEIOIICHCS
Hay4HO-
TEXHUYECKOMN
nH(popMaLnu;

Ha

pa3pabaTbIBaTh
MEpOIIPUSATHS  TI0
YIIPaBJICHUIO
Ka4yeCTBOM YCITyT
U 00CIyKUBaHUS
Ha TPEANPUATHIX
cdepsl cepBuca.

He yMeeT 1581051
JEMOHCTPHUPYET

YaCTUYHbIC YMEHUS,
JIOITyCKast rpyobie

OIIUOKH TPHU:

BbIOOpPE METOJI0B
KOHTPOJIS
KayecTBa yCIyTr U
o0CTyXKMBaHUS B
COOTBETCTBUH CO
cnenudukoi
TPEANPUSATHS;

pacuere
mokasarelei
HCIOIb30BaHUS
pecypcoB u
pecypcoobecrieue
HHOCTH Ha
NpeANPUITHI
cepBuca
OCHOBE,
HMCIOIICHCS
Hay4HO-
TEXHUYECKOH
nHpopmManuu;

Ha

pa3paboTKu
MEpOIPUATHHI 110
YIPaBJIEHUIO
KAauecTBOM YCIIyT
U 00CITyKHBaHUSA
Ha MpEANPUATHUIX

JleMoHCTpHUpYET
YacTUYHbIC yMeHUs 0e3
rpyOBIX OIMOOK IMPH:

BbIOOpE  METO/IOB
KOHTPOJISI Ka4ecTBa
yCIyr u

oOcIy>)KMBaHUS B
COOTBETCTBUU  CO
cnenudukoi
NPeANPUSITHS,

pacuere
MOKa3aTeseH
HCITOJIb30BaHUS
pecypcoB U
pecypcoobecriedeH
HOCTU Ha
NpEeANPUITHI
cepBHCa Ha OCHOBE,
HMEIOIIEHCS
HAay4YHO-
TEXHUYECKOM
UHpOpMaLny;

pa3paboTKu
MEpONPUITHI
YIPaBICHUIO
Ka4yeCTBOM YCIyT U
oOCTyXKMBaHUS Ha
TIPEATPUATHSIX
cdepsl cepBuca.

1o

YMeeT IpUMEHATh 3HaHUs
Ha MpaKTHKe B 6a30BOM
o0Beme npu:

BbIOOpE  METO/OB
KOHTPOJIsSI KauecTBa
yCIIyT "

oOcIy>)xuBaHUSI B
COOTBETCTBHUH  CO
cnenuduroi
NPEIPUSATHS;

pacuere
rnokasatesnei
HCIIOIL30BaHUS
pecypcoB n
pecypcoobecrieucH
HOCTH Ha
MPEANPUITHI
CepBHUCa Ha OCHOBE,
HMCIOIICHCS
Hay4HO-
TEXHUYECKOM
uH(popMaLuu;

pa3paboTKu
MEpOINPUATHN
YIIpaBJICHUIO
Ka4eCTBOM yCIYyT U
oOCITy>)KUBaHHUSI Ha
NPEIIPUATHIX
cdepsl cepBuca.

Io

JIeMOHCTpUpPYET BBICOKHI
YPOBEHb YMEHUI NpH:

BBIOOpE  METOJIOB
KOHTPOJISI KauecTBa
yCIyT u

oOCTyXMBaHUS B
COOTBETCTBHH  CO
crenupuKoin
NPEAIPUATU;

pacuere
ImokKazareiei
HCITOJIb30BaHUS
pecypcoB u
pecypcoobecrieueH
HOCTH Ha
NpeANPUITHI
cepBHCa Ha OCHOBE,
HMEIOIIEHCS
Hay4YHO-
TEeXHUYCCKOM
uHpOpMaINH;

pa3paboTku
MEPONPUATHI
YIpaBICHUIO
Ka4eCTBOM YCIYyT U
oOCITyXMBaHHS Ha
TIPEITPUATHIX
cdepsl cepBuca.

Io
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cdepsl cepBuca.

HaBbiku: He Brnageer wim JleMoHCTpUpYET Brnaneer 6a3oBbiMu JleMoHCTpUpyeT BiaJeHUs
e KOHTpOJI JEMOHCTPHUPYET HU3KUH | YaCTUYHOE BiaJieHue 06e3 | MpueMaMu: Ha BBICOKOM YPOBHE:
pecypcoobecrieue | YPOBEHb BIIQJICHHS: rpyObIX OIIKOOK: ® HaABBIKOB KOHTPOJIS ® HaBBIKU KOHTPOJIS
HHOCTHU U ® HaBBIKAMH ® HaBBIKAMH pecypcoobecrieueH pecypcoobecrieueH
WCII0Ib30BaHUS KOHTPOJIS KOHTPOJIS HOCTH U HOCTH U
pecypcoB Ha pecypcoobecrieue pecypcoobecrnieueH MCIOJIb30BaHUs UCIOJIb30BaHUS
P APUATHH HHOCTH U HOCTH U pecypcoB Ha pecypcoB Ha
CepBHCa; WCIIOJIb30BaHUS UCIIOJb30BaHUS peaNpPUATHH MpeaNpUATHH
pecypcoB Ha pecypcoB Ha CepBUCa; cepBHCa;
* OLCHKH Ka4eCTBa NPEINPUITHN MPEaNPUATUI ® HaBBIKOB OILICHKH
yeryru CcepBHCa; cepBICa; Ka4ecTBa yCIyT U ¢ HaBBIKH OLCHKH
00CITyKHBaHHS ® HaBLIKAMH OLIEHKH 00CIy’KMBaHHs HA KaqecTea yCJIyr u
Ha NPpCAIIPpUATHAX ® HaBBIKAMH KauecTBa yCIyr 1 IPEAIPUATHAX oOcCITyKMBaHUS Ha
cepBuca. OIICHKU KauecTBa 06CITyKUBAHHS HA cepBHCa. MPEITPUATHIX
YCIIYT U NpeApUATHSX cepBuca.
o0CITyKHUBaHUs cepBrICa.
Ha TPeIIPUITUIX
cepBHca.
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7.3. TunoBble KOHTPOJbHbIE 3aJaHUS UJIH HUHbIE MAaTEPHAJIbI, HEOOXOAUMbIE
AJdsl  OIEHKH 3HAHWI, YMeHHii, HABHIKOB H ONbITA [eSITeJbLHOCTH,
XapaKkTepu3yloIMX JTanbl (OPMUPOBAHUS KOMIETEHUMA B mpoluecce
OCBOEHHsI 00pa30BaTeIbHONH MPOrpaMMbl

T'OCYJIAPCTBEHHBIM MHCTUTYT DKOHOMUWKU, ®PUHAHCOB, [TPABA U TEXHOJIOT U1
Kadenpa mapkerunra

3K3AMEHAIIMOHHBIN BUJIET Ne 1

ITo JUCIUIIJIMHE «YHDaBHGHI/Ie KAadCCTBOM)
2017-2018 yu.rog

Teopernyeckue BONPOCHI:
1. OcobGeHHOCTH SMOHCKOTO MOIX0/1a K YIPABICHUIO KAa4eCTBOM
2. AHanu3 BUOOB U MOCIIEACTBUI MOTEHIIHAIBHEBIX OTKA30B
IIpakTH4YecKoe 3aJaHue:
Pazpaboraiite nuarpammy VcukaBbl ns pemieHuss TPoOJeMbl  MOBBIIICHUS

KadyecTBa 0OYUYEHHUS B UHCTUTYTE.
3as.kageopoii «MapKeTHHTa» 1.3.H., o1eHT JleBuzon B.A.

(monmuce)

T'OCYJAPCTBEHHBIM MHCTUTYT DKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOI' M1
Kadenpa mapkerunra

SK3AMEHAIIMOHHBIMBUJIET Ne 2

Ilo JUCIIUITIJIINHE <<YHDaBJ'I€HI/IC KAadCCTBOM)
2017-2018 yu.roxg

Teopernyeckue BONPOCHI:
1. Bkuaxa I'. Tarytu B ynpaBieHHe KaueCTBOM
2. TlpoueccHblil MOAX0/] KaK MPUHIIAIT BCEOOIETro YIPaBIeHNUS Ka4eCTBOM
IIpakTHyeckoe 3a1aHue:
Kakne W3 NpUHLOMNOB YINpaBIEHUS KadecTBOM O. JleMHMHra He HI0CTaTO4YHO
UCIIOJIB3YIOTCSl B pabOTE MHCTUTYTA.
3as.xagheopoii «MapkeTHHTa» 1.3.H., no1eHT JleBuzoB B.A.

(moamuce)

T'OCYJIAPCTBEHHbBIM MIHCTUTYT SKOHOMUKU, ®PUHAHCOB, [TPABA U TEXHOJIOI' M1
Kadenpa mapkerunra

SK3AMEHAIIMOHHBIMBUIET Ne 3

[To nucimmuinae « Y IPABJICHUE KAUECTBOM))
2017-2018 yu.roxg

Teopernyeckue BONPOCHI:
1. TlpunHuuns! yrnpasiaeHus kauecTBoM Y. Jlemunra
2. YrmpaBieHHe 3aTpaTaMH Ha KaueCTBO
IIpaKTHKO-0PHEHTUPOBAHHOE 3a/IaHUE:
Hcnons3ysa nuarpammy Ilapero, npoaHanu3upynuTe pe3yiabTarsl POBEPKU JKUIIBIX

3naHuil. JlaHHBIE O HEUCTIPABHOCTSIX B KUJIBIX JJOMax MpUBEIEHbI B Ta0auIe 1 .

Bun nencnpaBHoCTH KomnuectBo Cymma motepb OT
HEHCIIPaBHOCTEN YCTpaHEHUS
HEUCTIPABHOCTH
Pa36uTeie cTekna 15 1500
3aMeHa BRIKIIIOYATEIICH 4 130
Hapymenwne cBsizu Hapy>KHOU 17 1000
OOJIMIIOBKH U JICIIHBIX M3CIUI
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3ameHa npenoxXpaHuTenen 170 156
ITpoTeuku B OTAENIBHBIX MECTAX 100 270
3aMeHa CBETHIILHHUKOB 1 345
Teun B KpaHax 150 3500
HewncnpaBHocTs nudra 1 1180
[Tpoune 112 750
3as.xagheopoii «MapKkeTHHTa» I.9.H., noueHt Jlesuszos B.A.
(monrmuce)

7.4 MeToanueckue MaTepHAJIbl, ONpeaessiOlNe MPoLeaypbl OLEHUBAHMS
3HAHWH, YMEHHUIi, HABLIKOB HJIM ONbITA JeSTEJIbHOCTH, XapaKTepPHUu3ywuux
Tanbl POPMUPOBAHUA KOMIIETEH N

B TUDODIIT pns oueHKHM 3HAHUN, YMEHUN, HABBIKOB WU (WJIM) OIbITa
NESATEILHOCTH HCIONB3yeTcsl OalibHO-pedTuHroBast cuctema. [log OamibHO-
PEUTHUHTOBON CHCTEMON MOHUMAETCSl CUCTEMAa KOJUYECTBEHHOM OIEHKH KayecTBa
ocsoenusas OIl BO. Ilpm 53TOM wu3ydaemas [OHCUMIUIMHA JEIUATCS Ha Pl
CaMOCTOATENbHBIX, JIOTUYECKH 3aBEPIICHHBIX  pa3leioB  (Monylen) i
MIPOBEICHMSI IO HUM KOHTPOJBHBIX MEPOTIPHSITHA.

Tekyuuii KOHTPOJIb MPEACTaBIsCT COOOM MPOBEPKY YCBOCHUS Y4EOHOTO
MaTepuansa  TEOPETUYECKOIO0 M MPAKTHYECKOrO0  XapakKTepa,  PEeryJyspHO
OCYULIECTBJISIEMYI0 Ha MPOTSHKEHUHM cemecTpa. K J10CTOMHCTBAM NMaHHOIO THIA
OTHOCUTCS €ro CHUCTEMaTU4YHOCTb, HEIOCPEACTBEHHO KOPPEIHUPYIOMIASICT C
TpeOOBAHHEM MTOCTOSIHHOTO ¥ HETIPEPHIBHOTO MOHUTOPUHTA KauecTBa OOy4eHHUs, a
TaK¥XKe BO3MOKHOCTb OaIITEHO-PEUTUHTOBOM OLICHKH yCIIEBAEMOCTH
oOyuaromuxcs. K ocHOBHBIM (hopmMaM TEKyIIero KOHTpOJIs (TEKYIIeH aTTecTaIun)
MO>KHO OTHECTH YCTHBIH OIPOC, MMCbMEHHBIC 3a/I1aHUsI, KOHTPOJIbHBIE Pa0OTHI.

[IpomexxyTouHast arrectanusi, Kak MPaBHIIO, OCYIIECTBIISETCS B KOHIIC
CEMECTpa W MOXKET 3aBepllaTh M3YYEHUE KaK OTIEIbHOW AUCIUIUIMHBI, TaK U €€
pasznena (paznenoB) /mMoayns (moayneit). [IlpomexyTrodHas aTrectamusi TOMOraer
OIICHUTH 0OJIee KPYITHBIE COBOKYITHOCTH 3HAHUW M YMEHUH, B HEKOTOPBIX CIIyJasx
— Jaxe QOpMUpOBAHUE OMNPEACICHHBIX MNPO(EeCCUOHATBHBIX KOMIIETEHLIUM.
JlocTOMHCTBA: MOMOTaeT OLEHUTh 0oJiee KPYMHbIE COBOKYMHOCTH 3HAaHUU U
YMEHUH, B HEKOTOPBIX CiIydasx — Jaxe (popMUpOBaHHE OIPEACIICHHBIX
npodeccuoHanbHbIX KoMIeTeHIUH. OcCHOBHbIE (OPMBI: 3a4eT U HSK3aMEH.
Texkymuii KOHTPOJIb M TMPOMEXKYTOUHAS] AaTTECTAlMsl TPATUIIMOHHO CIYXKaT
OCHOBHBIM CPEJICTBOM OOecredeHuss B y4eOHOM Tpoliecce «oOpaTHOW CBSI3M»
MEXy MpernofaBaTeleM W 00y4arolmuMCcs, HEOOXOIUMOMN I CTUMYJIUPOBAHUS
paboThl 00YYAIONMIUXCS U COBEPIICHCTBOBAHMS METOAMKHU TPETIOJaBaHUs yUeOHBIX
JTUCITUTUTHH.

[To pe3ynapTaTaM TPOMEKYTOYHOM aTTECTAllMU CTYJIEHTY 3aCUUTHIBACTCS
TPYJOEMKOCTh  AWCIUIUIMHBI B 3a4€THBIX  €AUHHUIAX,  BBICTABJISACTCS
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mubdepeHIMpoBaHHasE ~ OIIGHKAa B  NPHUHATOM  By3e  CHCTeMe  Oalios,
XapaKTepU3yIoIasi KayeCTBO OCBOCHUS CTYJCHTOM 3HAHHUM, yMEHUN U HABBIKOB 110
ATOM TUCIMILIINHE.

YPOBHHU OCBOEHMUS ANCIHHUITVIMHBI

MuHUMaIIBHBIN OcHOBHOM IIpoBUHYTBIN
bannv 55-69 70-84 85-100
Ouenka 3 4 5

OneHka S («oTIn4HO0», 85-100 6a/510B) CTAaBUTCS 00YYaOIIUMCS, KOTOPBIE

IIPU OTBETE:

— OOHapy>KMBAIOT BCECTOPOHHEE CHCTEMAaTUYeCKOe H TIIyOOKOE 3HaHWE
IPOrpaMMHOTO MaTepHaa;

— JIEMOHCTPHUPYIOT 3HAHUE COBPEMEHHON Y4eOHON M HAYYHOH JINTEPATYPHI;

— CIIOCOOHBI ~ TBOPYECKHM TNPHUMEHSATh 3HAHUE TEOPUM K  PEHICHUIO
npodeCCUOHANIBHBIX 3a]1a4;

— BJIAJICIOT TOHATHIHBIM amapaToMm;

— JEMOHCTPUPYIOT CIHOCOOHOCTh K aHAJIM3y M COIMOCTABJICHUIO Pa3TUYHBIX
MOJIXO0JIOB K PEIICHUIO 3asiBJICHHON B OUJIeTe MPOOJIeMATUKY;

— MOITBEPKIAIOT TEOPETUYECKHE MOCTYJIaThl IpuUMepamMu u3
MIPaBOTIPUMECHHUTEIIBHON TTPAKTHKH.
Ouenka 4 («xopowmo», 70-84 Oanna) craBuTcs 00yYarolUMCS, KOTOPBIE

IIPU OTBETE:

— oOHapyKHUBAIOT TBEPAOE 3HAHKE MPOTPAMMHOT'O MaTepHaa,

— YCBOWJIM OCHOBHYIO M Han0oJiee 3HAYMMYIO JIOTIOJTHUTEIIbHYIO JTUTEPATYPY;

— CIIOCOOHBI ~ TPUMEHSATH  3HAHME  TEOPUM K  PEIICHHIO  3aj]ad
MPo(eCCHOHAIEHOTO XapaKTepa;

— JOTYCKAIOT OTIEIbHBIC MOTPEITHOCTH M HETOYHOCTH ITPH OTBETE.
Onenka 3  («yJOBJIE€TBOPUTEJbHO», 55-69  0aMjI0oB)  CTaBUTCSA

0Oy4JaroIIMMCsi, KOTOpBIE PU OTBETE:

— B OCHOBHOM 3HAIOT MPOTPaMMHBIA MaTtepuai B 00bEMe, HEOOXOIUMOM JIJIst
npeacTosIieit padoThl o npodeccuu;

— B 11€JIOM YCBOWJIM OCHOBHYIO JIUTEPATYPY;

— JOTYCKAIOT OT/IEIbHBIC TIOTPEITHOCTH B OTBETE HA BOMPOCHI.
Onenka 2  («HeyaOBJIETBOPUTEJIBbHO», 0-55 0anna)  craBuTcs

0Oy4YaroIIMMCsi, KOTOpBIE MPU OTBETE:

— OOHapy>KMBAaIOT 3HAYUTENbHBIC TPOOETBI B  3HAHUSIX  OCHOBHOTO
MIPOTPaAaMMHOTO MaTepHaIa;

— JOMYCKAIOT MPUHITUITHATBHBIC OIIMOKH B OTBETE HA BOIIPOCHI;

— JEMOHCTPUPYIOT HE3HAaHWE TEOPHMH M TIPAKTUKH TPOo(ecCHOHATBEHOMN
NESTETHHOCTH.
OcHoBaHuEeM 711 HEIOMYCKA K DK3aMEHY SIBIIICTCS TO, YTO OOYyYaIOIIUNACS

BO BpeMs ceMecTpa He HaOpasl yCTaHOBJICHHOTO MUHMUMYMa 0ajioB — 550au1oB.

16



8. IlepeueHb OCHOBHOW W JOMOJHHMTEIbLHOW Y4eOHOW JUTepPaTyphbl MO
AUCHMILINHE

a) OCHOBHAs JIUTEpaTypa:

1. HanunoBa .M. MeHeKMEHT KadecTBa BBITIOJIHEHUS paboT, YCIyT U
cepBuca : ydebHoe mocooue / Jlanunosa-I".M. Boakosckas, .M. MonyanoB. —
MockBa  :KwoPyc, 2017. — 288 c¢. — Jlnga  OakajnaBpoOB.
https://www.book.ru/book/921320

2.  EnoxoB A. M.YmpaBnenue kauectBoM: YdeOHoe mocodue / Enoxos

AM., - 2-¢ wm3g., mepepad. u gom. - M.:HUIL[ MHOPA-M, 2017. - 334 c.
http://znanium.com/bookread?.php?book=612323

3. Komapos H. M.YnpaBienue kauecTBOM U HHPPACTPYKTypa MPEATPUATHIA
cepBuca ObITOBOM M oricHON TexHUKU: YdeObnoe mocodbue / H.M. Komapos, T.H.
3BopbikuHa, A.B. Makcumos. - M.: COJIOH-IIp., 2012. - 128
c.http://znanium.com/bookread?.php?book=872107

4. Muxeea E. H. VYmpaBnenue kauectBom: YueOnuk / Muxeesa E.H.,
Cepomtan M.B., - 2-¢ m3xa., ucnp. u jom. - M.:JlamkoB u K, 2017. - 532
chttp://znanium.com/bookread?.php?book=336613

5. @®OHJ OIIECHOYHBIX CPEJICTB MO JUCIHUIUIMHE « Y IpaBIeHNE KaueCTBOM)

0) OMOTHUTEIbHAS JIUTEpaTypa:

1 E¢pumoB B.B. Cpenctsa u MeTobl yIpaBieHUs: KaYECTBOM : yueOHOe
nocooue /  B.B. Epumos. —  Mocksa :KunoPyc, 2016. —
224 ¢ https://www.book.ru/book/916571

2. Huxomnae H.C. KadecTBo ycinyr B TOpoJICKOM XO3SIMCTBE : yueOHOE
nocooue / H.C.HwukomaeB. — MockBa :Pycaitnc, 2016. — 151c.

https://www.book.ru/book/920099

9. [lepeyenn pecypcoB HH(POPMALMOHHO-TEJTEKOMMYHHUKAINMOHHOM CeTH
«/HTEpHEeT», HE0OXOAUMBIX [IJISI 0OCBOCHMS TUCIUIIINHBI

1. PepakumoHHO-UHPOPMALIMOHHOE areHTCTBO "CrangapTsl 151
KauecTBO".[DeKTpoHHBIN pecypc]. — Pexum  mocryma:  http://www.ria-
stk.ru/

2. Caiitr Poccwuiickoii Accormarnuu JlemuHra. [DJeKTpOHHBIH pecypc]. —
Pexxum nocrtyna: http://deming.ru

10. Meroauyeckue ykazaHus JJisi 00y4al0UIUXCH M0 OCBOCHHUIO TMCUUILIMHBI
(Mmomy.st)

CamocrosiTenbHasi MOArOTOBKA 00yYarOUXCsl MPOBOAUTCS ISl yTayOaeHus
U 3aKpeIUIeHHs] 3HAHWUM, MOJYYEHHBIX Ha JIGKIUSAX U JPYrUuX BUAAX 3aHATUH, IS
BbIPA0OOTKH HABBIKOB CAMOCTOSITEJILHOTO MPUMEHEHHS HOBBIX, JOMOJHUTEIbHBIX
3HAaHUU U MOATOTOBKH K MPEACTOAUINM YUeOHBIM 3aHITHSIM, 3a4ETYy.
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BaxxHbIM  yCIIOBUEM  YCHEIIHOTO H3YYEHUs JUCUUIUIMHBI  SIBIIAETCS
noceuenue jgekuuil. Ilox nocemenuneM noapasymeBaercss He (popMa MaCCUBHOTO
IPUCYTCTBUS, @ aKTUBHAs paboTa Mo U3y4EHHUI0 HOBOro marepuaia. [lonroroska k
JIEKIMOHHBIM 3aHATUSAM BKIIIOYAET B ceOs aHaIM3 NpeIaraéMblX IJsl U3y4EHUs
BOIIPOCOB, M3yYE€HUE HOPMATUBHBIX MCTOYHUKOB M Yy4yeOHOW M Hay4yHOU
JUTEpaTypel IO paccMaTpuBaeMbIM BOIIpocaM JIEKIMH. B mponecce nexkuuun
oOyyaroluiics MOXKET 3a/JaBaTb  YTOUHSIOLIIME  BONPOCHL,  OCYLIECTBUTH
B3aMMOCBSI3b HOBOT'O MaTepuaja C YXE€ H3yYEHHBIM, MOATOTOBUTH 0azy s
3¢ (HEKTUBHOTO HCIIONB30BAHMS TMOJYUYEHHBIX 3HAHUM, OOJNErdyuTh MOATOTOBKY K
IPAKTHUECKOMY 3aHATHIO. D(P(GEKTUBHBIM CIOCOOOM (PHUKCAIUN JIEKIIMOHHOTO
MaTepuana SBISETCS KOHCIEKTUPOBAHUE, MPEACTABISAIOMEE COOOM HE TOJBKO
¢ukcannio BaXKHEHIIMX MOMEHTOB JEKIMH, HO M YKa3aHHE NPUMEPOB IS
MOHUMAaHUS TOTO WJIA MHOTO TEOPETUYECKOI0 MaTepuaia.

[Ipy MOAroTOBKE K MPAKTHUUECKOMY 3aHATHUIO HEOOXOJMMO HMCHOJIb30BaTh
KOHCIIEKTUPOBAaHHBIE MaTepUalbl JEKUUH, YYEOHYI0 M Hay4yHYIO JIUTEparypy.
[TonroroBka OTBETOB MO BHIHOCUMBIM Ha OOCYXIAEHHE BONPOCAM MPAKTUYECKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJBKO MPOYTEHHE MATepuasa, HO U €ro aHajiu3 u
KPUTHYECKYIO OIeHKy. OOyuwarouiemycs CJeAyeT BBIIBUTh MaJOU3yUYCHHbIE
aCIEKThl PAaCCMAaTPUBAEMBIX BOIPOCOB, MPOSBUTh HMHUIMATUBY IIPU MOATOTOBKE K
IIPaKTUYECKOMY 3aHATHUIO.

[Ipy moOAroTOBKE K NPAKTUYECKUM 3aHATHUAMH M 3a4€Ty PEKOMEHAYEeTCs
CUCTEMATU3UPOBATh 3HAaHUS, HM300paxas MX B TaOIUYHOM, rpadUYEcKOM WIH
CXEMaTH4YHOM BHJIE€. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b U3y4aeMbIX SIBJICHUM,
YOPOCTUT 3ajady 3allOMHHAHMS MaTepuaia, OOJErdyuT MpPOLEcC MPAKTUYECKOTO
NPUMEHEHUS TOJIYYEHHBIX 3HAHUU.

3amayell  NpaKTUYECKUX  3aHSATHM  sBISETCSs  BbIpAOOTKA  yYMEHHUSA
UCIIOJIB30BAaTh TEOPETUYECKUE 3HAHMS, IMPOSIBUTH HAIMUYME NPAKTUYECKUX
HaBbIKOB. Ilpm  moAroroBke K  MPAaKkTHYECKOMY  3aHATUIO  CIENYET
3a0J1arOBPEMEHHOT0 00€CIeYnTh HaTU4he HEOOXOAUMO MJisi JAHHOTO 3aHSATHUS
MaTepHuaa, CaMOCTOSITEIbHO IOBTOPUThH PAHEE N3YUECHHBIE TEMBI.

JUIsL yCHnemrHoro OCBOEHUS JUCUUIUIMHBI BaKHBIM  SIBJISIETCS. YMEHHE
paboTaTh ¢ TepMUHAMH U MX omnpeaenaeHusMHU. g paboTbl ¢ TEpPMUHOJIOTHEN
(b ()EKTUBHBIM SBISIETCSI MCIOJIB30BAHUE KaK YYEOHOW M HAYYHOM JHUTEpaTyphl,
TaK U FOPUIMYECKUX U PUIOCO(CKUX CIOBapEil.

PaboTa ¢ TepMHHAMH MOMKET OCYIIECTBIATHCS KaK B (hOPME COCTABJICHHUS
COOCTBEHHBIX TEMAaTUYECKHX CIIOBAPUKOB I YyI00CTBA U CKOPOCTH TMOHUCKA
HeoOxoaumoro TepMuHa. C  3TOM 1EIBIO  HEOOXOAMMO KaXAbli HOBBIN
BCTPEYAIOUIUIICS TEPMUH 3alKCHIBATh U BO BPEMs MOJTOTOBKH K CEMUHAPCKUM U
MPaKTUYECKUM 3aHSATUSIM YKa3blBaTh COOTBETCTBYIOLIEE ompeneneHue. B ciydae
BO3HUKHOBEHHUS CIIO)KHOCTH BbIOOpa OIpeAeNeHUs] W3 UMEIoulerocss oobeMa B
pamMKax Hay4yHOTO 3HaHHS HEOOXOIMMO 3a/laBaTh BOMNPOCHI MPENOAABATENIO B
pamKax JIEKIMOHHBIX U MPAKTUUECKUX 3aHATHH.

WUnTtepakTuBHble  (QOpPMBI  MpOBENEHUS  3aHATHM MO  JUCLUIUIMHE
«YTpaBiieHHe KayeCTBOM) BKIIIOUYAIOT B CeOsl CIEAYIOIINE BU/IbI 3aHATHIA:
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- HWHTEPAKTUBHBIE JIEKIMW, MPEANOJAararoT HCIOJb30BAHUE METOAA
npo0aeMHOro u3noxkenus. [lpu Takom moaxone JEKIHUs CTAHOBUTCS MOXOXEH Ha
JMajor, MpernojlaBaHlue UMUTUPYET HCCIIENOBATEIbCKUN MpOecC (BBIABUTAIOTCS
MIEPBOHAYAJIbHO HECKOJBKO KIIFOUEBBIX MOCTYJIATOB IO TEME JIEKIUHU, U3JI0KECHUE
BBICTPAMBACTCS. 1O MPHUHIUITY CAMOCTOSITEIBHOTO aHaluM3a U 0000IIeHUS
CTyJEHTaMHU Y4eOHOro Marepuana). JTa METOJMKA I03BOJIIET 3aMHTEPECOBATh
CTYJIEHTa, BOBJIEUb €ro B mpoliecc 00ydeHus. [IpoTuBopeunss HaydHOro MO3HAHUS
PaCKpBIBAIOTCS TIOCPEACTBOM IIOCTAHOBKH TMpoOJeMbl. YueOHas mpobiemMa u
npoOJeMHasi CHUTyalus SBJSIOTCS OCHOBHBIMU CTPYKTYPHBIMH KOMITIOHEHTaMH
npobiemHoro oOydenus. [lepes HadamoMm wW3ydeHHs ONPEACIICHHONW TEMBI Kypca
CTAaBUTCSl TEpea CTyACHTaMH MPOOJIEMHBIM BOMPOC WM JAaeTCsl MPOOIEeMHOE
3amanue. CTuMynupys pa3pelnieHue MpoOJieMbl, NPEenojaBaTelb CHUMAET
MPOTUBOPEYHS MEXTY UMCIOIUMCS €€ TIOHUMAaHUEM B TPeOyeMbIMU OT CTYJEHTa
3HaHUSAMHU. D(OPEKTUBHOCTh TAKOIO METOJa B TOM, YTO OTJAEIbHBIE MPOOJIEMbI
MOT'YT NOAHUMATbCS CaMHUMHU CTyJAeHTaMu. [J1aBHBIM ycrnex JaHHOIO METoAa B
TOM, 4YTO TIpernojiaBatesib JOOMBAaETCSI OT ayJAUTOPHUH «CaMOCTOSITEIbHOTO
pelieHus» TMOCTaBiIeHHOW mpoOsembl. OpraHuzanus MPOOJIEMHOT0 O0y4YeHUs
MPEACTABIACTCS JOCTAaTOYHO CJIOKHOM, TpeOyeT 3HAYUTEIbHOM MOJATOTOBKHU
nektopa. OJTHaKO Ha HAYaJIbHOM 3Tal€ MCIOJIb30BaHUS 3TOIO0 METOJIa €r0 MOKHO
BHEJIPSITh B CTPYKTYpPY T'OTOBBIX, paHee pa3paOOTaHHBIX JICKIUH, MPAKTUYECKUX
3aHATHM KaK JIOMOJHEHHUE.

- TpYNNOBBIE JAUCKYCCHUU, TPUMEHSIOTCS IS OOECIeUeHUs] HaBBIKOB
KOMaHJAHOW paOOThl M MEXIUYHOCTHOM KOMMYHUKAIIUM W MPEICTABISIOT COOOM
OLICHOYHOE CpEACTBO, IIO3BOJSIONIEE BKIOYUTh OOYYAIOMIMXCS B MPOILECC
OOCYXJIEHUSI TPEJICTABJICHHON TEMbI, MNPOOJEMbI U OLEHUTh HMX YMEHHE
apryMEHTHPOBaTh COOCTBEHHYIO TOYKY 3peHusi. KpoMme Toro, B xoje 3aHSATUN
IIPOBOJATCS KPYTJIbIE CTOJBI IO 33/ IaHHBIM TEMATHUKaM.

- aHaIM3 CHUTyalud (KeHc-MeToa) — TEeXHUKA OOYy4YEeHHSs, WCIOJb3YIoIIas
OMKMCAaHHWE peabHBIX cuTyaruil. OOydJaronuecss JOJKHBI MPOAHAIU3UPOBATH
CUTYaIlNIO, pa30o0paThCsi B CyTH MpOOJIeM, MPEIJIOKUTh BO3MOKHBIC PEIICHUS U
BBIOpaTh Jiydillee W3 HUX.B OCHOBE MeTOJa KOHKPETHBIX CHUTYalluid JIEKUT
ONMKMCAaHNE KOHKPETHON TPOo(EeCCHOHATBHON ACSITENBHOCTH WU AMOITMOHAIBHO-
IIOBEJICHYECKUX ACIEKTOB B3aMMOJECUCTBUSA JroAeu. [Ipn m3ydeHuM KOHKPETHOU
CUTyallud, W aHajlu3€ KOHKPETHOTO NpPUMEpPA CTYJCHT [OJDKEH BXKUTHCA B
KOHKPETHBIE  OOCTOSITEILCTBA, TMOHSTh CUTYallUIO, OIEHUTh OOCTAHOBKY,
OTIPEJICNIUTh, €CTh JIM B HEW MpobsieMa U B 4eM ee cyThb. OnpeaeuTh CBOIO POJjb B
pelieHnu npoosieMbl U BbIpadOTaTh 11eJ1eCO00Pa3HYI0 JUHUIO MOBEICHUS.

OLeHOYHBIE U METOAUYECKHE MaTepHUayibl MO AUCLUIIMHE «YIPaBJICHUE
KauecTBOM» npenacraBieHbl B POMM.

IIpy 1OArOTOBKE K MNPOMENKYTOUHOMY WM HTOTOBOMY TECTUPOBAHUIO
HEOOXOJMMO M3YYHTh TEOPETHUCCKHMH W TPAKTUYCCKUWA MaTepuasl. TecToBbie
3a/1aHus (C TIepeuyHeM BO3MOXKHBIX BAPUAHTOB OTBETOB, CPEAHM KOTOPBIX XOTS OBI
OJIMH OTBET SIBJSIETCS HEBEPHBIM) OOECIEYMBAIOT CTPYKTYPHOCTH MBIIUICHHUS,
BBIHYKJIGHHOTO BBIOpAaTh U3 MPEJIOKEHHBIX BAapHAHTOB OTBET BCE MPABUILHBIC
BApUAHTHI. TE€CTOBBIC 3aJjaHUsI HA YCTAHOBJIEHUS COOTBETCTBUSA IOJAPA3yMEBAIOT
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HEOOXOJMMOCTh TPOSIBIICHUS HE TOJBKO 3HAHUS Y4eOHOro Mmarepuana, HO |
YMEHUSI TPUMEHATh MpaBuiia (OpMabHOM JOrMKHU. TecToBble 3aJaHusl Ha
YIOPSIIOUECHHUE HAMNPABJIEHbl HA YCTAHOBJICHUE JIOTUYECKOW IMOCIEA0BATEIbHOCTH
paccMaTpuBaeMbIX SIBJICHUHN (BpEeMEHHU CYILECTBOBAHMS SIBICHUM, PACHOIOKECHHUS
CTPYKTYPHBIX 3JIEMEHTOB IIPABOBBIX JOKYMEHTOB U T.I1.).

OddexkTuBHBIM CcrOCOOOM Jii MOATOTOBKA K TECTUPOBAHUIO SIBIISETCS
pabota oOydJarouierocsi Mo PelIeHUI0 TECTOBBIX 3aJaHUM, MPEeIOCTaBIECHHBIX AJIs
CaMOCTOSITENNbHOM paboThl. Takke Mpu MOATOTOBKE K Takod (opMe KOHTPOJS
3HaHUM, KaK PEIICHUE TECTOBBIX 3aJaHUMU, CIEIYET CAMOCTOSITEILHO MOMBITATHCS
mpopaboTaTh paccMaTpUBaeMble B AMCITUIUIMHE BOMPOCHI B (JOpPME COCTABICHUS
TECTOBBIX 33JIaHUMU.

[Ipy moaroToBke K 3adery cleyeT HMETh B BHUJAY, YTO OH SBJISIETCS
UTOTOBOHM (pOPMOI KOHTPOJISI TI0 M3YYCHHUIO TAHHOW y4eOHOW MUCIUTIIMHBL. 3a4eT
MOAPA3yMEBAET  MAKCUMAJIbHYI0  KOHUEHTpPAlUK  3HAHUM W YMCEHUH,
MPEANOIAraloIINX MOJHOE U3YYEHHUE MaTepHraia IUCIUIIINHBI.

DK3aMeH TpOBOJAUTCS B (OpMe YCTHOrO coOecelOBaHUS M BBITIOJHEHHUS
MUCBMEHHOTO 3a/IaHusl, THOO TecTa.

Pemenne mpenopaBaTenss 00 MTOTOBOM  OICHKE TMPUHUMAETCA IIO0
pe3yibTaTaM YCTHOTO OTBETa M BBIMIOJIHEHHOTO MHUCBMEHHOTO (TECTOBOTO)
3a/1aHusl, B 3aBUCUMOCTH OT IIKAJIbl OLIEHKH.

Pabota ¢ meyaTHBIMU U3JAHUSIMU JJISI 00YUYaIOIIErocsi MOKET OBITh CBsI3aHa
C TPYIHOCTAMHU B 00JacTH JOCTyla K COBPEMEHHOW HAy4YHOM Me4YaTHON
auTepatype. B CBsI3M C pa3BUTMEM HAy4YHO-TEXHMUYECKOTO MpOrpecca B TaKOU
CUTYyalluy HAJIJICKUT BOCTOJIb30BATHCSI MaTepragaMu, HAXOJSIIUMHUCS B OTKPBITOM
noctyne cetu Internet. Takke HEOOXOAWMO YUYUTBHIBATH, YTO MO COCTOSHUIO Ha
CETOJIHSIIIIHUM JIEHb MHOTHE CITPAaBOYHBIE ITPABOBBIE CUCTEMBI COJIEPKAT HE TOJIBKO
TEKCT HOPMATHBHBIX AKTOB, HO M Hay4HbI€ CTAaTbW IO PAa3IUYHBIM BOIPOCAM
(manpumep, CIIC «Koncynbrant [lntocy). OqHOBpEMEHHO clieyeT 00OpaTUTh CBOE
BHUMaHHE Ha MyOJuYHbIC OMOIMOTEKH, MPETOCTABISIONINE BOSMOKHOCTh JOCTYIIA
K JIEKTPOHHBIM BEPCHSIM I€YATHBIX UCTOYHUKOB.

B cuity KpaTKOBpeMEHHOCTH M3Y4Y€HUs U 3HAYUTEIBHOTO oO0beMa JaHHOU
y4eOHON NUCIMIUIMHBI Kadeapa HACTOSATEIHbHO PEKOMEHIYET CUCTEMaTUYeCKH, a
HE AMU30MYECKU padoTaTh HAJl U3YYEHUEM Kypca.

11. Ilepeyenb MHPOPMALUOHHBIX TEXHOJIOT Ui, HCIIOJIb3yeMBbIX MIPHU
OCylIeCTBJICHMH 00Pa30BaTeJbHOIO NPoLecca M0 TUCHHUILIHHE, BKIIYas
nepevYyeHb MPOrPAMMHOI0 00ecIeYeHus

IIporpamMmmuoe obecrieueHue:

OHepaHI/IOHHaH cucrema (M icrosoftWi ndOWSIYponpuemapHaﬂ);
HaKeTO(l)I/ICHBIXHporpaMM Microsoft Offi Ceﬂponpuemapﬂa;z);

ApxuBatop (7-Zip GNU Lesser General Public License)
[TporpammHocoOecIeYeHUEIIAIPOCMOTPAdICKTPOHHBIX IOKYMEHTOBBCTaH 1apTe P
DF (FoxitReaderGNULesser General PublicLicense);
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Web-6pay3ep (Mozilla Firefox GNU Lesser General Public License)

I/IHd)ODMaHI/IOHHBIG CITIPAaBOYHLBIC CUCTCMBI.

1) AprtomaTu3upoBaHHas HWHpOpMaIMOHHAs OMOIMOTEUHAS

Marc21SQL,;
2) CnpaBouHo-1mipaBoBas cucrema «Koncynbrant [Troc»

12. MaTepuajibHO-TeXHHYeCKas1 0a3a, He00X0AUMAas ISl OCYIIeCTBJICHUSA
00pa30BaTeJIbHOI0 NMPoOLECcca Mo IUCHUIINHE (MOIYJII0)

CHCTCMa

Ne

w/n HaumeHoBaHue KosmuecTBo
1. | Cneunanu3upoBaHHbIC ayJUTOPUM:
VYyeOHast ayauTopus ISl MPOBEJCHUS 3aHITHI CEMHUHApCKOTO
TUIA, KYpPCOBOTO MPOEKTHUPOBAHUS (BBINOJHEHUS KYyPCOBBIX
paboT), TPYNNOBBIX W WHAUBUAYAIbHBIX KOHCYJIbTaIui, | 1
TEKYIIETO KOHTPOJS W TMPOMEXKYTOYHOM  arrecranuud /
KOMITBIOTEPHBIA KJIacC / TMOMENIEHUE MJII CaMOCTOSTEIbLHOM
paboThI
Ne 43 (yn. Pomunckas, 5)

\ TexHuyeckue cpencTBa 00yueHuUs:
KOMIIBIOTEP C MPOrpaMMHBIM obecrieueHrnem Ne 43. ‘ 17
2. | Crenuanu3nupoBaHHbIC Ay IUTOPHUU:
MexkadenpanpHas 1ab0paTOpusi CEPBUCHBIX W COIMAIBHBIX
TexHoJoTul / YdueOHas ayauTopus HJisi MPOBEACHUS 3aHITHIM
JEKIMOHHOTO THMA, 3aHATUM CEMHHAPCKOTO THUMA, KYypCOBOIO
IPOEKTUPOBAHUS (BBITIOJHEHUS KYPCOBBIX padOT), TPYIIOBBIX U
WHANBUIYAbHBIX  KOHCYJbTAllMi, TEKyIIero KOHTpodsi u |1l
MPOMEXKYTOUYHOM aTTeCTallN
No 10a (yn. Pomunckas, 5)

\ TexHuyeckue cpecTBa 00yueHuUs:
9KpaH HacTeHHbIN Ne 10a 1
npoektop Ne 10a 1
KOMITBIOTEP C MPOTPAaMMHBIM obecrieueHrueM (11 mpoekTopa) Ne | 1
10a
KOMITBIOTED € MporpaMMHbIM obecriedeHrem Ne 10a 3
3. \ Crieruaan3upoBaHHbIC AYTUTOPHU:
VYuebHas ayguTopusi IJig MPOBEICHUS 3aHATHH JICKIIMOHHOIO
TUIMA, 3aHATHM  CEMUHAPCKOTO  THUIA, TPYNNOBBIX H
WHJVMBUAYAJIbHBIX ~ KOHCYJbTAIlUM, TEKYIIETO KOHTPOJSI U
MIPOMEKYTOUYHOU aTTECTALIUU
No 09 (yn. Pomunckas, 5) 1

4 ‘ Crnenuann3npoBaHHbIC Ay IUTOPUU:

VYyebnast ayauTopus Uil NPOBEACHUS 3aHATUN J'IGKL[I/IOHHOFO‘
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THIIA, 3aHATUMN CCMHHAPCKOTO THIIA, I'PYIIIOBBIX 141
HWHAWBUAYAJIBHBIX KOHCYHLT&HHﬁ, TCKYLICIO KOHTPOJA U
HpOMC)KYTO‘lHOfI aTTcCTalun

Ne 08 (yn. Pomunckas, 5) 1
| TexHMuecKue cpenCcTBA OOYUCHHS:

sKkpaH HacTeHHbIA Ne 08 1

npoektop Ne 08 1

KOMIIBIOTEP C IPOrpaMMHBIM oOecrieuenrem (11t mpoekropa) Ne | 1

08
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