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1. ITosscHUTEIBLHAA 3aNIMCKA

JluciuiinHa «YTIIpaBJICHHE KauyeCTBOM» SIBJISICTCS JUCIMILIMHON BapHaTHBHOU
yacTW  IJJaHa  TOJATOTOBKM  CTyldeHToB 1o  Hampaienuio  43.03.01.
«CepBHC»HANPaBIeHHOCTh (Mpo¢uUIb) MOATOTOBKA —IKOHOMHKA MPEANPUATHIA
cepBHca.

C¢epa ycayr siBaseTcss Kak B pa3BUTHIX CTpaHax, Tak U B P® Haumboiee
BaKHBIM UCTOYHUKOM co3nianus BBII u pabouux mect. OnHako ycmnex Jro00ro
OpeanpusITHsi, B TOM 4YHUCI€ U B cdepe cepBHca, 3aBUCUT OT CIIOCOOHOCTU
o0ecrieunTh BBICOKMHM YpOBEHb KauecTBa YCIYr. 3HAYUMOCTb YIPaBICHUS
KauyeCTBOM ONpeNesieTcs TakkKe TeM, 4YTO JaHHas AWCHUIUIMHA IIHPOKO
UCIIOJIb3YET METOIUKH, 0OecleurBaronue noBbleHne 3GHEeKTUBHOCTH Mpoliecca
cepBHuca.

Hemamu [IpENOIaBaHNs yueOHOI JTUCLUILIIMHBI «YnpasneHue
KaueCTBOMM»SIBIISIIOTCS  PACIIUPEHWE 3HAHUH M MPUOOpETEHUE YMEHUH 110
U3YYEHHI0 TMpoOJeM MEHEIKMEHTa KauecTBa, OCBOCHHE HWHCTPYMEHTOB,
HanpaBlICHHBIX Ha COBEpIIICHCTBOBAaHMWE KadecTBa TOBApOB M  YCIYT;
(dbopMupOBaHKE MPAKTUYECKUX HABBIKOB COBEPIICHCTBOBAHUS MPOU3BOICTBEHHBIX
IPOLIECCOB U MPUMEHEHUE UHCTPYMEHTOB KOHTPOJISI KayecTBa

3amaun JUCIUILIINHEL.

1. O3HaKOMUTH CTYIEHTOB C TEOPETUYECKUMHU OCHOBAMHU M KOHLEMIHUSMHU
CO3/1aHUsI CUCTEMBI MEHEJKMEHTA KauecTBa.

2. ChopmupoBaTh y 0O0y4YaIOMIMXCS HABBIKA HCIIOJB30BAHUS METOJIUKU
OepekITMBOTO TPOU3BOICTBA.

3. CnocoOcTBOBaTh Pa3BUTHIO y CTYJEHTOB HAaBBIKOB I10 NPUMEHEHHUIO

METOJUKU CTPYKTYpUPOBaHUA (PYHKIIUU KayecTBa.



2. llepeyeHb IUIAHMPYEMBIX Ppe3yJbTATOB OO0y4YeHUS MO IMCUHMILIHHE,
COOTHECEHHBIX C INIAHUPYEMbIMH Pe3yJIbTATAMHM O0CBOCHHMS 00pa30BaTeJbHOM
NPOrpamMMbl
JucuunnuHa«YpaBlIeHUE KauyeCTBOM»YYacTBYET B (DOPMHUPOBAHUM CIIEAYIOLIEH
KOMIIETEHIIUU

3HaTh:

- TEOPETHUYECKHUE OCHOBBI MEHE/DKMEHTA KaueCTBa B CEPBUCE;
OPUHLUIBl  TUTAHUPOBAaHMS M OOOCHOBaHUS — IOKa3aTese,
XapaKTePU3YIOIIUX KAa4eCTBO YCIYI U OOCIHY)KUBAaHUS C Y4ETOM
NEPCIEKTUB Pa3BUTHS MPEIIPUATHS CPephl CepBUCa;

- METOJIbI KOHTPOJISI KauecTBa YCIYT U OOCITYXKHUBaHUS Ha OCHOBE
aHaJIM3a HAy4YHO-TEXHUYECKON nH(popMaluy,;

- BUJIbI PECYPCOB B CEPBUCE;

[IK-3 T'oroBHOCTH K

N3YyYCHUIO Hay9HO- | - cymHOCTh pecypcoobecreueHHOCTH Mpolecca CepBHca  Kak
TEXHUYECKOM (akTopa KayecTBa,

uH(pOpMaIInH, Ymers:

T — 1 | - BBIOMPATh METOIBI KOHTPOJIS KAYECTBA YCIYT U 00CIY)KUBAHUS B

3aPY6e>KHOr0 OIlbITA B COOTBCTCTBHH CO CHCI_IPI(i)PIKOI;’I OpCAIIpUATUSA,
- pacCCUUThbIBAaTh IIOKAa3aTCJii HKUCIOJb30BaHUA PECYpPCOB U

CEpPBUCHOM
pecypcoo6ecnequHO0TI/I Ha TIpCAIpUATHU CCpPBHUCAa HA OCHOBC,

ACATCIIBHOCTHU UMEIOIIEICsl HAyYHO-TeXHUYEeCKOW nHpopMaIuu,

- pa3pabaThIBaTh MEPOIIPHATHS 110 YIPABICHUIO KAYECTBOM YCIIYT
1 0OCITY>)KMBaHHSI HAa TIPSANIPUATHAX c(hephl CepBHCA.

Baanern:

- HaBBIKAMU KOHTPOJISI peCypco0o0eceYeHHOCTH U UCTIOIb30BaHUS
pPECYpPCOB Ha MPEINPUITHNA CEPBUCA;

- HaBBIKAMHU OIIGHKM KauecTBa YCIyr U OOCTy)XUBaHUS Ha
MPEINPUATHIX CEPBHCA.

3. MecTo AucUMIVIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOI MPorpaMMbl

Huctummmaa (B1.B.09) «VYnpaBneHue kadecTBOM» OTHOCHUTCS K BapHaTHBHOU
YacTH TUIaHa  TOATOTOBKM  OakamaBpoB 1o  HampaBinenutro  43.03.01.
«CepBHC»HANPaBiIeHHOCTh (MPOQHUIb) MOATOTOBKA —JKOHOMHKA IPEANPHUATHI
cepBuca

JlanHyto nporpaMmy CTYJI€HTHI OcBanBaloT B § cemecTpe B 00beme 108 yaca.

[Mudp xommereHunn [IpenmectByrommue [Tocnenyromupe AUCUUIUIMHBI
NUCHUIUINHBI y4eOHOro | yueOHOro TUTaHa, B KOTOPBIX
MJ1aHa, B KOTOPBIX | OCBAaUBAETCA KOMITETEHIUS

OCBaMBACTCsA KOMIICTCHIIMA

IIK-3 T'0TOBHOCTB K N3y4EHUIO Merozasl Hay4dHBIX DKOHOMMYECKHUH aHAIN3 U
Hay4YHO-TEX HUYECKOM HCCIICIOBaHUM X03SCTBEHHO-(DMHAHCOBAS
MH(OPMALMH, OTEUECTBEHHOTO 1 HaydHo-uccnenoBarenbckasi | IeATEIbHOCTh MPEANPUSITHN
pabota cepBHca
3apy0eKHOTO OTIBITA B
N Merponorus, ITpousBoacTBeHHAs
CEPBUCHOM ESTEIBHOCTH
CTaHJapTU3aLUs U npakTuka (MpeaIuIIOMHas

ceptudukanus B chepe

5




yCIyT cepBHCa

OKOHOMUYECKUH aHAIu3 U
XO03s1CTBEHHO-(HMHAHCOBAs
NEATEIbHOCTh PEIPUATHI

cepBuca

MPaKTHKA)

4. O0beM AUCHMILUIMHBI (MOAYJsl)) B 3aYeTHBIX €IMHHIAX C YKa3aHHeM
KOJINYEeCTBA AKaJeMHUYEeCKHUX YaCOB, BbIIEJEHHBIX HA KOHTAKTHYI padorTy
o0ydJalIuxcs ¢ mnpenoaaBarejieM (M0 BHJIAM Y4YeOHBIX 3aHATHH) W Ha

CAMOCTOSITEILHYI0 PA00Ty 00y4aK0IIMXCSI

O6I]_Iaﬂ TPYAOCMKOCTb OUCIHUIIJINHBI «anaBnem/Ie Ka4€CTBOM)» COCTAaBJIACT

3 3aueTHBIX equuuIel win 108 gaca.

Cemec 8 cemec Beero, ax.

P P JacOB

OO01mas Tpy10eMKOCTh (aK. 4acOB/ BCET03.¢11.) 108/3 108/3
Jlexknun 20 20

KonTtakTtHas pabota
[IpakTuyeckue 3aHATHS 22 22
CamocrosiTenbHas paboTa 30 30
Bun mpomexxyrounon
aTTecTaluu(KOHT. DK3aMeH 4/32 4/32
pab/cam.pa0)

5. Copepxkanue IUCHHUILTAHBI (MOIYJf), CTPYKTYPHPOBAHHOE MO TeMaM
(pa3aesiaM) ¢ yKa3aHueM OTBEAECHHOI0 Ha HUX KOJHMYECTBA aKaJleMHYeCKHX

YacoB U BUAOB Y4eOHBIX 3aHATHI

TpynoemkocThb
R
Hanmenosanue | s
=
Ne | pazpena mucHMIUIMHBI % S Conepxxanue
(Tema) 2 g
= = =
o =~ =~ Q
s = &~ o
S| 8| & 2
/M = = Q
1. Teopernueckue Onpenenenne  MOHSTHS «KadyecTBO» WU
aCTEKThI yInpaBjieHue kadecTBa.OCHOBHBIE MOAXOMABI K
MEHEIHKMEHTA ONpEeAeNICHUI0 KayecTBa ycayr. Bxkmang V.
1 KauecTBa 15 2 4 6 JlemMuHra B pa3BUTHE yIPaBIICHUS Ka4€CTBOM.
' Hukn Jlemunra. 14 mpuHUMIOB yHpaBieHUS
kayectBoM Jlemunra. Tpumaga  kauecTBa
Jxypana. Konnenuus «Hombs nedexrtoB» .
Kpoc6u. BceoOmuii koHTposb KauecTBa A.




HaunmenoBaunue
pazgena JIUCIUILIUHBI
(Tema)

TpynoemkocTsb

BCETO

VICKIINHN

MMPAKTUY.3aHATHA

camocT.paboTa

Conepxanue

Oeiirenbayma. Junarpamma K. Hcuxassbl.
Odwminocodust kagectBa T. Taryru. Meroamka
«moka-€xa» L. unaro. OTiauuus AMOHCKOU U
AMEPUKAHCKOM MIKOJ YIIPABJICHHUS KaUeCTBOM.
Teopernueckue OCHOBBI MEHEKMEHTA
KauecTBa B CepBUCE. [IpuHUMIBI
IUTAHUPOBAaHMS U OOOCHOBaHHUS MOKa3aTeNeH,
XapakTepU3YIOIIMX  KAauecTBO  YCIyr U
0o0CITy)KUBaHUSI C Y4ETOM MEePCIEKTUB
pasBuTHS HpeanpusTHs cepsl  cepBuca.
Onenka kayecTBa yclnyr U OOCIY)KHBaHUS Ha
NpEeANpPUATHIX cepBUca. MeTonbl KOHTPOJS
KayecTBa yCIyr U OOCIy)KHMBaHHS HAa OCHOBE
aHaJIM3a HAYYHO-TEXHUYECKOW WH(OpMaIIHH.
Br160op METOI0B KOHTPOJISI KauecTBa yCIAYT U
o0cmy>KUBaHUs B COOTBETCTBUU co
cnenudukoil npeanpustus. Buasl pecypcon
B CEpBUCE. CymHocTtb
pecypcoo0ecredyeHHOCTH Tpolecca CcepBuca
KakK ¢dakropa KauecTBa. Kontpois
pecypcooOecreyeHHOCTH U HCIOJIb30BAHUS
pecypcoB Ha TpeAnpusTHU cepBuca. Pacuer
MOKa3aTeJIeH HCIOJIb30BAaHUS PECYPCOB U
pecypcooOecredyeHHOCTH Ha  MPeINpUsTHd
CepBUCAa Ha OCHOBE, MMEIOLIEHCS Hay4yHO-
TEXHUUYECKON MHPOpMAIIIH.

2. Kounenmus
BceoO1Iero
yIpaBJICHHUS
Ka4eCTBOM

14

Zamaunr w  pyakouum  TQM.  OcHoBHBIE
MIPUHIUIIBI peanuzanuu BCeoOIIero
YIpaBJICHUs KauyeCTBOM: OpHUEHTalMs Ha
OTPeOuTENs; POJIb PYKOBOJICTBA; BOBJICUCHHE
COTPYJHHUKOB; IIPOLIECCHBIN MOJIXOJI;
MTOCTOSIHHOE COBEpIIEHCTBOBAHUE,;
BOBJICUEHUE IIOCTABILHKOB; IIPUHSATHE
peleHuii, OCHOBaHHOE Ha (aKTax.

3. DKOHOMHKA
KayecTBa

14

CrpykTypa 3aTpar Ha KadyecTBO. YIIPaBICHUE
3aTpaTraMy Ha Ka4ecTBo.

4. Mertoanl
yIpaBJICHHUS
Ka4yeCTBOM

18

CtpykrypupoBanue  (QyHKIUH  KadecTBa.
Ananus BUJIOB u MOCJIE/ICTBUIA

IIOTEHLUATIbHBIX OTKa30B. IIpocteie
MHCTPYMEHTBI KOHTPOJIA KaudecTBa.




TpynoemkocTsb

HaunmenoBaunue
Ne | paznmena JOUCHMILIMHBI
(Tema)

BCETO

VICKIINHN

MMPAKTUY.3aHATHA

camocT.paboTa

Conepxanue

Hcnonbs3oBaHre NpOCTBIX MHCTPYMEHTOB IS
MTOBBIIICHUS KauecTBa CEPBUCHBIX
npoueccoB.l Ipumenenune pu
COBEPILIEHCTBOBAHU U OpraHu3alu
KOHTAKTHOM 30HBI MPEANPUITHS CEpBHUCA
TUCTOTPAaMMBbI,  CTpaTH(QHUKAUU  JaHHBIX,
NPUYMHHO-CIIEACTBEHHOMN JMarpaMmabl,
IuarpaMMbl  B3aMMOCBSI3€H,  JUArpaMmbl
[Tapero.

CeMb  HOBBIX HMHCTPYMEHTOB  KOHTPOJISI
kauectBa. Meroasl Taryru. Cucrema TPM.
bepexxnuBoe  mpousBoacTtBo.  Meroauka
«EeCTh CUTM». PeuMHXUHUpPUHT Ou3Hec-
IIPOLIECCOB. Ynpasnenue 3HAHUSIMU.
[IpoBenenue ananmsa BUAOB M IMOCIEACTBHI
NOTEHIIMAIBHBIX  OTKa30B. lcmonp3oBaHue
METOJUKHU «YyIOPSIIOUeHHE» WM 5SS  amns
OpraHu3aly KOHTAKTHOM 30HBI NPEINPUATUN
cepBuca. Opranuzanus npoiecca
MPEAOCTABICHUS]  YCIYIrH  TOTPEeOUTENSIM
Pazpabotka MeponpusATHH TIO YIPABJICHHUIO
Ka4eCTBOM yCIyr H OOCIyXHMBaHUS Ha
npeanpusITHsiX chepsl cepBUca.

5. Co3nmanue u
COBEPIICHCTBOBaHUE
5. | cUCTeMBI 14
MEHEKMEHTa
kauectBa (CMK)

JIOKYMEHTHPOBAaHHE CHCTEMBI MEHEIKMEHTa
kauectBa. Omnpenenenune mnpoueccos CMK.

Onenka CMK. CosepmienctoBanue CMK.

Dx3amen 4/32 36

32

Hroro 3a cemectp 108

20

22

30

Hroro 108

20

22

30

6. IlepeyeHb y4eOHO-METOAUYECKOr0 oOecredeHHs JIsi CAMOCTOSTEJbHOM
padoThl 00Y4AKOIIMXCS MO AUCHHUIIMHE

| No | Buibl camocTosiTenbHOM paboThI

| Tpynoem- | dopma KOHTPOJIA




KOCTBb,

aK. yac.
N3yuenne uH(popmanuuy, 10 AKTUBHOCTb y4acTHS B
NPEACTABICHHON B PEKOMEHJOBaHHBIX paboTe Ha ceMHUHapax,
UCTOYHHUKAX u JOTIOTHUTEIbHON YCTHOE coOeceoBaHUE
JUTEpaType MO TeMaM JIEKIIMOHHBIX
3aHATUN
[TonroroBka K MpPakTUYECKUM 3aHATHUSAM: 10 CUTYallMOHHBIE 3a7a4u
coop, cucTeMaTu3anus, aHau3
coOpaHHON HUH(pOpPMAITUH.
[logroroBka K TEKyLIEW AaTTECTalUH 10 TecTpl,  KOHTpOJIBHAA
(TecTupoBaHUE, KOHTPOJIbHAS paboTa) pabota
[ToAroToBKa K MPOMEKYTOUHOMY 9K3aMEH
KOHTPOJIIO 32
(BOTIPOCHI K IK3aMEHY)

I[JUI CaMOCTOSITEJIbHOM pa60T1>1 110 ANCHUITIINHC O6Y‘-I&IOHII/ICC5I HCIIOJIB3YIOT
ciacayromee MCTOAUYICCKOC obecricueHue:

1. Hanwunosa ["M. MeHeKMEHT KayecTBa BBIMOJHEHUSI padOT, YCIyT U
cepBuca . yueoHoe mocooue / JJanunosa-I'.M. Boakosckas, I".J11. MoauanoB. —
MockBa  KwoPyc, 2017. — 288 c¢. — Jlma  OakaiaBpoOB.
https://www.book.ru/book/921320

2. Emoxor A. M.VYnpasneHnue kauecTBOM: YueOHoe mocodue / Enoxor

AM., - 2-e m3a., mepepad. u gom. - M..HUI[ MUHDOPA-M, 2017. - 334 c.
http://znanium.com/bookread2.php?book=612323

3. Komapos H. M.Ympasnenue kauecTBOM U HHOPACTPYKTYypa MPEANpUITAN
cepBHca OBITOBOM M OpUCHON TexHUKH: YueOHoe mocobue / H.M. Komapos, T.U.
3BopeikuHa, A.B.  Makcumos. - M.: COJIOH-ITp., 2012. - 128
c.http://znanium.com/bookread2.php?book=872107

4. MuxeeBa E. H.  Vmpasnenune kadectBom: YueOnuk / MwuxeeBa E.H.,
Cepomran M.B., - 2-¢ wm3a., mcnp. u gom. - M. Jlamko u K, 2017. - 532
chttp://znanium.com/bookread2.php?book=336613

5. ®DOHJI OLEHOYHBIX M METOJAMYECKUX MATEPUAJIOB MO JUCIUILINHE
«Y1paBiieHUE Ka4yeCTBOM

1. @OH OLEHOYHBLIX H MeTOAUYECKHUX MaTepHuaJioB OJd IIPOBECACHUSA
leOMG)KyTO‘lHOﬁ arrecranmun oﬁyqamumxca o JIMCIMIIJIMHE

7.1. Ilepeyenb KOMIETEHIUI C YKa3aHHeEM 3TANOB UX (OPMUPOBAHHSA B Ipolecce
OCBOCHUA 00pa30BaTe/IbHOI NPOrPaMMBbI

N3yyenue  OUCHMIUIMHBI ~ «YTpaBl€HHE  KA4eCTBOM»  IpEANojaraer
dbopMHpoOBaHHE KOMITETEHIIUU:



https://www.book.ru/book/921320
http://znanium.com/bookread2.php?book=612323
http://znanium.com/bookread2.php?book=872107
http://znanium.com/bookread2.php?book=336613

[1K-3 T'0TOBHOCTH K U3yUE€HUIO HAYYHO-TEXHUYECKON MH(MOpMaLIKH,
OTEUECTBEHHOT'O U 3apy0eHOTO OIbITA B CEPBUCHOM JI€ITEIHOCTH

1 sran 2 oran 3 sTan 4 sran 5
Mertponorus,
cTaHIapTHU3aus
Metonabl MeTtonagsl Aap 1 \Y
H _ MpaBJICHUE
Hay4YHBIX Hay4HBIX ayHo U cepTHpuKaLs
. ., | MCCIICJOBATENBCKAS | B chepe yeIyr KatecTBOM
HUCCIIENOBAHUN | MCCIEIOBAHUN 5 (6)
paborta
(4) (5) cepBuca (8)
(7
DKOHOMUYECKUI OKOHOMHUYECKHUI
aHaju3 u aHajanus3 u
XO03STMCTBEHHO- XO3SMCTBEHHO-
¢duHanCcOBas ¢dbuHanCcOBas
EITENLHOCTD EATENLHOCTD
NPEaNPUITHI NpeaNpUITHI

cepsuca (7)

cepsuca (8)

HpOI/ISBO,I[CTBeHHaH
IIpaKTHUKa

(mpenaunaoMHast
MPAKTHKA)

(8)
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7.2. Onucanmne nokasareJjei u KPUTEPHUEB OLICHUBaAHUSA KOMHeTeHHHﬁ Ha pa3s/iYHbIX 3Tallax ux (l)OpMI/IpOBaHI/Iﬂ,
OIINCAaHMC INKAJ OIICHUBAHUA

KpuTtepuu ouneHnBaHusi pe3yJbTaToB 00y4eHHs

=
= =
=l g OueHka
= IlnanupyemMblie Onenka
)
< 3| = Py «HEYI0BJIEeTBOPHUTEIbH Ouenka «xopoumo» / OueHka «oTJIHYHO» /
S £| @ | pesyabrarnl 00yueHust «yIOBJIETBOPUTEIbHOY /
s Z| E o» / Hezauer (0-54 3avert (70-84 6ana) 3aveTt (85-100 6a/110B)
2 5| = 3aueT (55-69 6a/10B)
= S 0as10B)
=
S| =
5 aTan
; 3Hanusa: He 3naeT 0CHOBBI: ILCMOHCTpI/IpyeT qaCTu4- 3Haer JOCTAaTO4YHO B I[GMOHCTpI/IpyeT BBICOKHI
z TEOPETUYECKUX OCHOB | TEOPETUYECKUX  OCHOB | HbIC 3HAHUS 0€3 TPyOBIX 06a30BOM o0BeME: YPOBEHb 3HAHUM:
é MeHemKl.VIeHTa KadyecTtBa B MEHEIKMEHTa KayecTBa | OMIUOOK: TCOPCTUUCCKHEC OCHOBBI | TCOPECTUUYCCKHUX OCHOB
= cepBuce; B CEpBHCE; TeopeTHuecKue OCHOBBI | MCHE/DKMEHTa ~ KadecTBa B | MCHEDKMCHTA  KadecTBa B
= CepBuce; cepBuce;
g T i — MEHEeIDKMEeHTa  KadyecTBa B | CCP P
. | TeopeTHYecKue OCHOBBI | CEpBHCE;
000CHOBaHMsS  MOKa3aTeneH, p P NPUHOWIBL  IIJJAHUPOBAaHWA W | MPHUHIMWIIOB IUIAHUPOBAHUSA U
M XapakKTepHU3yIOmKUX KauecTso | N oHC/UKMEHTA — Kadecisa B 7 i
o p P Y6U1 cepaHce; NPUHIMIBL  [UIAHAPOBAHHS W 000CHOBaHUs ToKasareJiet, | 060CHOBaHUSA MOKa3aTeeH,
£ yflgng I/llje ZH(;?(?;::B?;I;TH; 060CHOBaHUSI nokasarejieii, | XAPAKTCPU3YIOMINX  KAUCCTBO | XapaKTCPU3YIOIIMX  KadeCTBO
= y P p | NpUHIMMBI TUTAHUPOBAHHMA W | xapakTepusylOWMX — kauectso | YCIYT M 0OCHyKuBaHMA | yeryr m  ofcmykuBaHHA  C
. MPCANIPHATHS CHEPDI CEPBHCA; | (501 yyis moKasareney, | ycuyr W - obcimyxuBanus ¢ | YICTOM  NICPCIICKTHB Pa3sBUTUSA | y4€TOM IEPCHEKTHB PasBUTHSL
= METO/I0B Kongonﬂ Ka4yecTBa XapaKTepH3YIOUIMX ~ KAuecTBO | YICTOM MeEpCreKTHB passuThsi | IPEANPHATHS cepbl cepBrca; TIPEANpUATHS c(hephl CEpBHCa,;
yClIyr n OOCIYyXXKHBaHUA Ha yeIyr u 06CIyKHBaHHMS ¢ | NPEANPHATHS cepbl cEpBHCa; METO/IOB KOHTpOJISI KauyecTBa
= OCHOBE  aHai3a Hay‘IT{O y4eTOM MEpPCIEKTUB Pa3BUTHS MCTOXBL  KOHTPOJA  KAHCCTBA| yeqyr  y  ofcmyxuBaHus  Ha
TCXHHUYCCKOU I/IH(i)OpMaHI/IT/I, HpeHHpHﬂTI/Iﬂ Cq)epBI Ceanca; METObI KOHTpO.Hﬂ KadyecTBa yCHyF u O6CHy)KI/IBaHI/Iﬂ Ha OCHOBeE agams3a Haquo_
= BUJIBI PECYPCOB B CEPBHUCE; yeIyr ® OOCIy>KHBaHWS Ha | OCHOBE AHAIM3aHAYIHO" | texgyyecKkoil HHPOPMALWH;
5 CYIIHOCTH METOJbI KOHTPOJII KadecTBa | OCHOBE aHaTM3aHAyqHO- | TEXHHYECKOH HHpOPMALHH; BHUJIBI PECYPCOB B CEpPBUCE;
g pecypcoobecnedeHHOCTH yeIyr W OOCHyKMBaHMA Ha | TEXHHYECKOH MH(OpMaLKy, ) CYIIHOCTH
Q Hponecca o KaK | ocHoBe aHaJIM3aHAYIHO- BHJBT pECYPCOB B CepBHCC, pecypcooOecIe4eHHOCTH
2 dakTopa KauecTBa. TeXHUYECKOH HHPOPMAIIHH BUJIBI PECYPCOB B CEpBHCE, CYIIIHOCTB Tpoliecca cepBrca Kak (akTopa
=
" KayecTBa.
= BUIBI PECYPCOB B CEPBHCE; CYIHOCTb pecypcoo0ecIe4eHHOCTH
o g pecypcoobecrnedeHHOCTH npolecca cepBuca Kak (axkropa
% % CYIIHOCTh mporecca cepBuca kKak ¢akropa | KadecTsa.
S E| @ pecypcoobecie4eHHOCTH Ka4ecTBa.
B § 7 IpoIecca CepBrca Kak
C 2| K (axropa KauecTBa.
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YmMmenns:

BbIOMpATH
METObI
KOHTPOJIS
KayecTBa ycIyr u
oOCTyXMBaHUS B
COOTBETCTBUHU CO
crienn UKot
HPEaIpUATHS;

paccUuTHIBATH
IIOKAa3aTeNIn
HCITOJIb30BAHHUS
pecypcoB u
pecypcoobecrieye
HHOCTH Ha
MpEeANPUITHI
cepBuca Ha
OCHOBE,
HMEIOIICHCS
Hay4HO-
TEeXHUYECKOMN
nH(popMaLnu;

pa3pabarbIBaTh
MEPOIPUATHSI 110
yIPaBJICHUIO
Ka4eCTBOM YCIIyT
U 00CTY)KUBaHUS
Ha TIPEANPUATHSIX
cdepsl cepBuca.

He ymeer 17810
JI€MOHCTPHUPYET

HYaCTUYHBIC YMCHHA,
JOITyCKast rpyOsbie

OLLIMOKHU IIPU:

BbIOOpE METOJI0B
KOHTPOJIA
KayecTBa yCIyr u
oOciyXHBaHUS B
COOTBETCTBUH CO
cnenudukon
MPEIIPHUSTHS,

pacuere
nokasareJiei
HCIIOIb30BaHUS
pecypcoB 51
pecypcoobecrieue
HHOCTH Ha
MPEATPUITHI
cepBuca Ha
OCHOBE,
HMeEIOIIeHCs
Hay4HO-
TEXHUYECKOM
nHpopmanuu;

pa3paboTku
MEpOIPUATHHI 110
YIIPaBICHUIO
KauecTBOM YCIIyT
U OOCTYy)KUBaHUS
Ha MPEANPUATHIX

JemoHcTpHpyeT
yacTU4YHbIE yMeHus 0e3
rpyObIX OMIMOOK TIPH:

BBIOOpE  METO/IOB
KOHTPOJISL KayecTBa
yCIyr u
oOcnyxuBaHUS B
COOTBETCTBHUH  CO
crienupuKon

NPEINPUSITHS;

pacuere
roxasarejieit
HCIIOJIL30BaHUS
pecypcoB 5
pecypcoobecriedeH
HOCTH Ha
PeaNpPUATHH
cepBHca Ha OCHOBE,
HMEIOIIEHCS
Hay4HO-
TEXHUYECKOM
uH(popManuy,;

pa3paboTKu
MEPONPUATHA  TIO
yIIpaBJICHUIO
Ka4eCTBOM YCIYyT U
OOCITy’>)KMBaHHs Ha
TPEIPUATHIX
cdepsl cepBuca.

YMmeer npuMeHSTh 3HAHUS

Ha MPaKTHKE B 6a30BOM

o0beMe Ipu:
BEIOOpE METOI0B
KOHTPOJISl KavecTBa
yCIayr u
oOCTyXKMBaHUS B
COOTBETCTBUU  CO
cnenu UKot

HMPEATIPUATHS;

pacuere
IoKa3aTelei
HCITOJIb30BaHUS
pecypcoB u
pecypcoobecreueH
HOCTH Ha
NpeANpUITHI
cepBHCa Ha OCHOBE,
UMeroIeics
HAay4YHO-
TEXHUYECKOM

uH(popManuu,;

pa3paboTku
MEpONPHUATHI IO
yIIpaBJICHUIO
KayecTBOM YCIyT U
OOCITy>)KUBaHHs Ha
MPEIIPUATHIX

chepsl cepBuca.

JleMoHCTpHUpYET BHICOKU I

YpOBEHb YMEHHH PH:
BBIOOpE  METOJIOB
KOHTPOJISI KauecTBa

yCITYyT u
oOCIyXMBaHUS B

COOTBETCTBUH  CO
cnenu UKot

NPEANPUATHS;
pacuere
IIoKa3arejie

UCIIOJIb30BAHUS
pecypcoB u

pecypcoobecrieueH
HOCTHU Ha

IPEANPUITUI
CEPBHCA HA OCHOBE,

UMeronieics
Hay4HO-

TEXHUYECKON

uH(popMaluy,
pa3paboTku

MEPOIIPUATHA IO

yIIpaBJICHUIO
KauecTBOM ycIyr u

oOcImy>)kuBaHUsI Ha
PEITTPUATHIX

cdepsl cepBuca.
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ctepsl cepBuca.

HaBbikn:
KOHTPOJIS
pecypcoobecrieue
HHOCTH U
MCIIOJIb30BAHUS
pecypcoB Ha
MIPEeANPUATHI
CepBuCa,

OLICHKH Ka4ecTBa
yCIyr u
o0CTyKHBaHUS
Ha MPEANPHUITUAX
cepBHca.

He Brnageer win

JEMOHCTPUPYET HU3KUI

YpOBEHbB BJIaJICHUS:
HaBbIKAMU
KOHTPOJIS
pecypcoobecrieue
HHOCTH U
HCII0JIb30BAHMUS
pecypcoB Ha
MIPEATIPUATHI
cepBuca,;

HaBBIKAMH
OILICHKH Ka4deCTBa
yCIyr u
o0cCTyKMBaHUs
Ha MPEeANPHUATHIX
cepBHca.

JeMoHCcTpUpYyET

JaCTUYHOE BIaJICHHUE Oe3

IpyOBIX OIMHUOOK:
HaBBIKAMU
KOHTPOJIS
pecypcoobecrieueH
HOCTH H
HCIIOJIb30BAHUS
pecypcoB Ha
PEIIPUATHH
CepBHCa,
HABBIKAMU OLICHKH
Ka4yecTBa yCIyr U
00cIy>)KMUBaHUs Ha
TPEIIPUATHIX

cepBuca.

Bnaneer 0a30BbIMH

IIpUEeMaMu:
HABBIKOB KOHTPOJISI
pecypcoobeciieucH
HOCTH U
HCITOJIB30BaHMS
pecypcoB Ha
IPEIIPUATHH
CepBHCa,;

HABBIKOB OLEHKH
Ka4yecTBa yCIyT U
o0cimy>KuBaHUs Ha
IPEIITPUATHIX
cepBuca.

JleMOHCTpHUpYET BIaaCHUS

Ha BBICOKOM YpPOBHE:!
HaBBIKM KOHTPOJIS
pecypcoobecrieueH
HOCTH U
UCII0JIb30BaHUS
pecypcoB Ha
OpeInPUITHH
CepBHUCa,;

HAaBBbIKHM OLCHKHN

KaueCTBa yCJIyr U
06CJ'IY)KI/IB3HI/I$[ Ha

IPEITPUATHSIX
cepBHCA.
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7.3. TunoBble KOHTPOJIbHbIE 3aJaHUs] WM WHbIE MATEPHAJIbI, HE00X0IUMbIe
AJsl  OIEHKH 3HAHWI, YMeHMii, HABBIKOB H ONbITA [eSITeJbLHOCTH,
XapakTepu3ylIIuxX J3Tanbl (OPMUPOBAHUS KOMIETEHUMIA B mpoluecce
OCBOEHHsI 00pa3oBaTeIbHON MPOrpaMMblI

IroCYIAAPCTBEHHBIM MHCTUTYT SKOHOMUKHU, DUHAHCOB, ITPABA U TEXHOJIOT'NMU
Kadenpa mapkerunra
9K3AMEHAIIMOHHBIN BUJIET Ne 1
I[lo mmcuummHe «YIO P aBIeH U €

KadeCTBO M »
2017-2018 vy .rox

T eop eT ¥ YyecK ¥ ¢ BOII D OChbL:
1. Oco0OeHHOCTH AMOHCKOTO MOAX0/1a K YIPABICHUIO KaYeCTBOM

2. Awnanu3 BUIOB U IOCIEACTBHI OTEHIIHAIBHBIX OTKA30B
Ilp aKT ¥ YecK oe 3a/1aH M e:
Pazpaboraiite nguarpammy HMcukaBel il pelIeHHs] TMPOOJIEMBbI TOBBIIICHUS
KadyecTBa 00y4YEHUsI B MHCTUTYTE.
3as.xagheopoii «MapKeTHHTAY I.9.H., noueHt Jlesuzos B.A.

IoCYIAAPCTBEHHBIM MHCTUTYT SKOHOMUKH, PUHAHCOB, ITPABA U TEXHOJIOI'U
Kadeapa mapkerunra
SK3AMEHAIIMOHHBIMBUJIET Ne 2
[To mucuuruirbe «Y MPaBJICHUE KAYECTBOM»

2017-2018 yu
Tox

T eop eT ¥ YecK ¥ ¢ BOII P OChI:
1. Bkuaa I'. Taryru B ynpaBieHne KaueCTBOM

2. TlpomeccHbIil MOAX0/] KaK MPUHIIUIT BCEOOIETr0 YIPaBICHUs Ka4YeCTBOM
Ilp aKT ¥ YecKk o¢ 3aJaH U ¢:
Kakue W3 TpUHIMIIOB YIpaBjieHUS KadecTBOM . JlemMuHra He JOCTAaTOYHO
UCITIOJIb3YIOTCS B pa0OTE MHCTUTYTA.
3as.xagheopori «MapKeTHHTa» 1.3.H., 1oneHT JleBuzos B.A.

IoCYAAPCTBEHHBIM MHCTUTYT 3KOHOMUWKH, ®DUHAHCOB, IIPABA U TEXHOHOF\I/H/I
Kadenpa mapkernnra
3K3AMEHAHHOHHBIﬁEHﬂET Ne 3
[To mucrmmurHe «Y IMIPABJICHUE KAYE€CTBOMY
2017-2018 yu
To11

T eop er v yecKk M € BOII P OChI:
1. Tlpunuumnsl ynpaBieHus kadecTBoM Y. /lemunra

2. praBJ’ICHI/IC 3aTpaTaMi Ha KauCeCTBO

HQ AKT UK 0 -Op M €HT MP OBAH H 0€ 3a/1aH U €:
Ucnonb3yst nuarpammy IlapeTo, mpoaHanu3upynTe pe3ynbTaTbl IPOBEPKH KUIIBIX

Buj HeucnpaBHOCTH KomuuectBo Cymma motepb oT
HEUCIpaBHOCTEH yYCTpaHEHUS
HEUCTIPaBHOCTH
Pas0oursie crexia 15 1500
3aMeHa BBIKJIIOYATEIIEN 4 130
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Hapymienue cBsi3u HapyKHOM 17 1000
OOJIMIIOBKY M JICTIHBIX M3JICITHIA

3ameHa npenoxXpaHuTenen 170 156
[TpoTeuku B OTAENIBHBIX MECTaxX 100 270
3aMeHa CBETHUIILHUKOB 1 345
Teun B kpaHax 150 3500
HewncnpaBaocTs nudra 1 1180
[Ipoune 112 750

3as.xageopori «MapKeTHHTa» 1.3.H., 1o1ieHT JleBu3oB B.A.
(moamuce)

7.4 Meronnuyeckue MaTepuasbl, omnpeaeisiioliue MNpouexypbl OLEHUBAHHUS
3HAHUM, YMEHUH, HABBIKOB MJIHM ONBITA AEATENbLHOCTH, XapPAKTEPHU3YLIHNX
JTanbl (OPMUPOBAHUSA KOMIIETCHIUM

B TUD®IIT nias OLEHKW 3HAHWHA, YMCHUH, HABBIKOB U (WJIM) OIIbITA
JESATEILHOCTH HCIONIb3yeTcsl OayuIbHO-perTHHTOBas cucreMa. llox OamibHO-
PEUTUHTOBOM CHCTEMOU MOHMUMAETCSI CUCTEMA KOJIMYECTBEHHOMN OIIEHKH KayecTBa
ocsoenuss OIl BO. Ilpm 53TOM wu3yyaemas [OUCHMIUIMHA JEIUTCA Ha PAX
CaMOCTOSITCIILHBIX,  JIOTHYCCKH  3aBEPIICHHBIX  pa3feiioB  (MOIyJeH)  uis
MPOBEJICHUS 110 HUM KOHTPOJIbHBIX MEPONPUSI TUH.

Tekyuii KOHTPOJIb MPEACTABISET COOOM MPOBEPKY YCBOEHUSI y4eOHOTO
Marepuajia  TEOPETHYECKOr0 M  MPAKTUYECKOrO0  XapakTepa, PeryjspHO
OCYIIECTBIISIEMYI0 Ha MPOTSHKEHHM cemecTpa. K JoCcTOMHCTBaM JaHHOIO THIIA
OTHOCHUTCS €ro CHCTEMAaTHYHOCTb, HEMOCPEICTBEHHO KOPPEIHUPYIOIIAsCI C
TpeOOBaHHEM MTOCTOSIHHOTO M HEMIPEPHIBHOIO MOHUTOPHHTA KayecTBa 00y4YeHus, a
TaKXKe BO3MOKHOCTb 0aNIbHO-PEUTUHTOBOM OIICHKH YCIIEBAEMOCTH
oOyuvaromuxcs. K OCHOBHBIM (popMaM TEKYIIEro KOHTPOJIs (TeKyIleH aTTeCTaI|H)
MOYHO OTHECTH YCTHBIN ONPOC, MUChbMEHHBIC 3a/1aHUs1, KOHTPOJIbHBIE paOOTHI.

[IpomexyTouHasi aTTecTanusi, Kak MPaBUJIO, OCYILIECTBISIETCS B KOHIIE
ceMecTpa M MOJKET 3aBeplllaTh W3YyYEHHE KaK OTAEJIbHOW AUCUUILIIMHBI, TaK U €€
pasnena (pasaenoB) /Moayns (Moaynei). IIpoMexxyTodHas aTTecTalisl MOMOract
OIICHUTH 0OJIee KPYITHBIE COBOKYITHOCTH 3HAHUW M YMEHHH, B HEKOTOPBIX CITydasx
— gaxe (QOPMUPOBAHHE OMPEIACICHHBIX MNPO(ECCHOHATBHBIX KOMITCTCHIIUMA.
JlocToMHCTBA: TMOMOTAeT OIEHUTh OoJiee KPYMHBIC COBOKYMHOCTA 3HAHUN W
YMEHUH, B HEKOTOPBIX CiIy4asx — Jaxe (opMupoBaHHe OMpeneeHHBIX
npodeccuOHaNIbHBIX KoMmmeTeHIu. OCHOBHBIE (OPMBI: 3a4eT U IK3aMEH.
Texkyuii KOHTPOJIb W MPOMEXKYTOUHAs aTTeCTalMs TPaAUIMOHHO CIIyXaT
OCHOBHBIM CpPEJCTBOM oOO€credYeHUs] B Y4eOHOM IMpOIECcCe «OOpaTHOU CBSI3U»
MEXIy TpernojaBareieM u 00yJaromuMcs, HEoOXOIUMON MJisi CTUMYIUPOBAHMUS
paboThl 0OYUYarOIIUXCS U COBEPIICHCTBOBAHUS METOJIUKHU TMPENnogaBaHusl yu4eOHBIX
JUCIUTUIVH.
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[To pe3ynbraTaM HPOMEKYTOUHOM aTTECTAlMU CTYACHTY 3aCUUTHIBACTCA
TPYIOEMKOCTh  JUCLMIUIMHBI B  3aU€THBIX  €IWHUIAX,  BBICTABISAETCA
muddepeHiupoBaHHas  OIlEHKa B IPUHATOM  By3e  cHcCTeMe  0asuioB,
XapaKTEepU3YHoIlasi KaYeCTBO OCBOEHHUSI CTYJICHTOM 3HAHUM, YMEHUN U HABBIKOB 110
ATOU NUCIUIIINHE.

YPOBHU OCBOEHUSA JNCHUITJINHBI

MuHuMaIIbHBIN OcHoBHOM [IponBunyTHII
Bannv 55-69 70-84 85-100
Ouenka 3 4 5

Omnenka 5 («oTauaHo», 85-100 6a1/10B) cTaBUTCS 00YYAIOIIUMCSI, KOTOPBIS
IIPU OTBETE:

OOHapyKMBalOT BCECTOPOHHEE CHCTEMaTHYECKOE€ U TIIyOOKOe 3HaHUE
IPOrpaMMHOTO MaTepuana,

JEMOHCTPUPYIOT 3HAHWE COBPEMEHHOW yUeOHOM U HAyYHOU JIMTEpaTyphl;
CIIOCOOHBI ~ TBOPYECKHM TNPUMEHSITh 3HAHUE TEOPUU K  PEIICHUIO
npodeccroHanbHbIX 33/1a4,

BJIAJICIOT MTOHATHIHBIM aIapaToM;

JEMOHCTPUPYIOT CIHOCOOHOCTh K aHAJIM3Y M COMOCTaBICHHUIO Pa3TUYHBIX
MOIXO/IOB K PEILICHUIO 3asIBJIEHHOM B OMjeTe mpoOJIeMaTHKY;

MOJITBEPKIAIOT TEOPETUIECKHE MIOCTYJIAThI MIpUMEPAMH u3
MIPaBOTIPUMECHUTEIILHOMN TIPAKTHKH.

Omnenka 4 («xopomo», 70-84 Gajia) cTaBUTCSA OOYYAIOIIMMCS, KOTOPBIC
P OTBETE:

0OHapYy>KUBAIOT TBEPIOE 3HAHKE MTPOTPAMMHOTO MaTepHaa,

YCBOWJIM OCHOBHYIO U HauO0JIee 3HAUUMYIO JIOTIOJIHUTEIBHYIO JINTEPATYpPY;
CIOCOOHBI ~ TPHUMEHATh  3HAHUE  TEOPUM K  PEHICHWIO  3ajad
npo(hecCHoHATFHOTO XapaKTepa,

JOTIYCKAIOT OTJIEIbHbIE MOTPEITHOCTH M HETOUHOCTH IIPHU OTBETE.

Onenka 3 («yaoBJIETBOPHTEIBLHO», 55-69  0a/uI0B)  CcTaBUTCS
00y4aroummMcsi, KOTOpbIE PU OTBETE!

B OCHOBHOM 3HAIOT MPOTPAMMHBIN MaTepual B 00bEME, HEOOXOTUMOM JIJIst
npeacrose padboTel o npodeccuy,

B 11€JI0M YCBOMJIM OCHOBHYIO JINTEPATYPY;,

JOTTYCKAIOT OT/IEIbHBIE MIOTPEITHOCTH B OTBETE HA BOMPOCHI.

Onenka 2  («HeymomierBoputTesbHO», 0-55  Ganma)  craBuTcs

00y4aronmmcsi, KOTOphIe PU OTBETE!

OOHApY)KMBAIOT  3HAYUTENBHBIC TPOOENBI B  3HAHUAX  OCHOBHOTO
IPOrpaMMHOTO MaTepHaa,

JOTYCKAIOT MPUHIIMITHAIBHBIC OIIMOKHA B OTBETE HA BOTIPOCHI;
JEMOHCTPUPYIOT HE3HAHWE TEOPUU U TMPAKTHKUA MPOPECCHOHATBHON
NESTETHbHOCTH.

OcHoBaHuEM [IJIs1 HEJOMYCKA K AK3aMEHY SIBJISIETCS TO, YTO OOy4arolUKCs

BO BpeMsl ceMecTpa He HaOpasl YyCTaHOBJICHHOTO MUHUMYMa 0aJljIoB — 550aslioB.
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8. IlepeyeHb OCHOBHOI M JONMOJHHUTEIbHOI Y4eOHOH JHUTEpaTyphbl MO
AUCHMILINHE

a) OCHOBHAas JIUTepaTypa:

1. Hanunosa I'."M. MeHe)KMEHT KadyecTBa BBITIOJIHEHUSI paboT, yCIyT H
cepBrca . yueOHoe nocooue / Jlanmnosa-I'.M. Boakosckas, I".J11. Moa4yaHoB. —
Mocksa  :KwoPyc, 2017. — 288 c¢. — Jlna  GakanaBpoB.
https://www.book.ru/book/921320

2. EmoxoB A. M.VYmnpasienue kauectBoM: YueOHoe mocobue / Emoxos

AM., - 2-¢ wuzn., mepepad. u gon. - M.:HUIl MHOPA-M, 2017. - 334 c.
http://znanium.com/bookread?2.php?book=612323

3. Komapos H. M.VYnpasienue kaduecTBOM 1 HHGPACTPYKTypa MPEAIPUITHIA
cepBHca OBITOBOM M OPHCHON TexHUKHU: YueOHoe mocobue / H.M. Komapos, T.H.
3BopeikuHa, A.B. Makcumo. - M.: COJIOH-IIp., 2012. - 128
c.http://znanium.com/bookread?.php?book=872107

4. Muxeea E. H. VYnpasnenune kadectBom: YueOnuk / MuxeeBa E.H.,
Cepomtan M.B., - 2-e uzn., ucnp. u gom. - M. JlamkoB u K, 2017. - 532
chttp://znanium.com/bookread?2.php?book=336613

5. DOoHJ OIIEHOYHBIX CPEACTB IO AUCIUILIINHE « Y IPABICHUE KAYE€CTBOM

0) TONOJIHHUTENIbHAS JINTEpATypa:

1. E¢pumos B.B. CpencrBa u MeTobl ynpaBieHUsI KAYECTBOM | yueOHOe
nocobue /  B.B.EpumoB. @ —  Mocksa ‘KnoPyc, 2016. —
224 c.https://www.book.ru/book/916571

2. Huxonae H.C. KadecTBO yciayr B rOpoJCKOM XO3SIUCTBE : yueOHOE
nocooue / H.C.HukomaeB. — MockBa :Pycaitnc, 2016. — 151c.

https://www.book.ru/book/920099

9. Ilepeyenn pecypcoB HHGOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOW CeTH
«/HTepHeT», He00XO0AMMBIX JJI OCBOCHUS M CHUIIMHbI

1. PenakinmoHHO-MHGOPMAIMOHHOE areHTCTBO "CraHgapThsl "
KadecTBO".[DnekTponHbIii pecypc]. — Pexxum mocryma:  http://www.ria-
stk.ru/

2. Caiitr Poccuiickoit Accoumaruu JlemuHra. [DJeKTpoHHBIA pecypc]. —
Pexxum noctyma: http://deming.ru

10. MeToanueckue yKa3aHusi 1Jisl 00yYAOIIMXCS 10 OCBOECHUI0 THCIUILTUHBI
(Momynst)

CamocrosiTenbHas MOATOTOBKA 00YYarONIMXCsl TPOBOAUTCS I YIiyOJeHus
Y 3aKpEIUICHUS 3HAHUH, MOJYYEHHBIX HA JICKUUSAX W JPYTUX BUAAX 3aHATUHU, IS
BbIPa0OTKH HAaBBIKOB CAMOCTOSITEIbHOTO NPUMEHEHHS] HOBBIX, JOMOJHUTEIbHBIX
3HAaHUU ¥ OATOTOBKH K MPEACTOSAIINM YUeOHBIM 3aHATUSAM, 3a4ETY.
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BaxxHbIM  yCIIOBUEM  YCHEIIHOIO HW3Y4YEHUS JUCUUIUIMHBI  SIBIIAETCA
noceuenue jgekuil. Ilog nocemenunemM noapazymeBaeTcst He (popmMa MACCUBHOTO
IPUCYTCTBHSI, @ aKTUBHAs paboTa 1Mo W3y4eHHI0 HOBOro marepuana. [loaroroska k
JIEKIIMOHHBIM 3aHATHAM BKIIIOYAET B €05 aHAIU3 MPEJIaraeMbIX Ui H3y4EHUS
BOIPOCOB, M3yYEHUE HOPMATUBHBIX MCTOYHUKOB M Y4YeOHOH M Hay4dHOH
JUTEPATYPBl 110 pacCMaTpUBaEMbIM BOIIpOcaM JIEKIMHM. B mpomecce Jsekuuu
oOyyarouuiicss MOMKET 3a/JaBaTb  YTOUHSIOIIME  BOIPOCHl,  OCYLIECTBUTH
B3aMMOCBS3b HOBOTO MaTepHalla C YK€ HW3YYCHHBIM, MOJATOTOBUTH 0a3zy s
3¢ (HEKTUBHOTO HCIIOJIIB30BAHUS TOMYYCHHBIX 3HAHUM, OOJIETUYUTH MOATOTOBKY K
IPAKTUYECKOMY 3aHATUIO. OD(PQPEKTUBHBIM CIOCOOOM (PHUKCAMM JIEKIIMOHHOTO
MaTepuana SBISETCS KOHCIEKTHPOBAaHUE, MPEACTABISIIONIEE COOOM HE TOJIBKO
¢uKcaluioo BaKHEHIIMX MOMEHTOB JIEKIIMM, HO W YKa3aHWE MPUMEPOB IS
IIOHUMAaHUS TOTO WJIA NHOTO TEOPETUYECKOTO MaTepHaa.

[Ipy moAroToBKE K NPAKTHUECKOMY 3aHITHIO HEOOXOAMMO HCIOJIB30BaTE
KOHCIIEKTUPOBAaHHbBIE MaTepUaJIbl JIEKIHMM, Y4eOHYI0 W HAy4HYIO JHUTEPATYPY.
[ToAroToBKa OTBETOB O BBIHOCHMBIM Ha OOCY>KJIEHHE BONPOCAM MPAKTUYECKOTO
3aHATUS BKJIIOYAET B ce0s HE TOJBKO MPOUYTEHUE MaTepuaja, HO U €ro aHajlu3 U
KPUTHUYECKYIO OIeHKY. OOydJaromemycsi CJeAyeT BBIIBUTh MaJOU3yYCHHbIE
aCIEKThl pacCMaTpUBAEMbIX BOIPOCOB, MPOSIBUTh NHUIIMATHUBY IIPU MOJATOTOBKE K
IIPaKTUYECKOMY 3aHATHUIO.

[Ipy moAroToBKE K MPAKTUYECKHM 3aHATHUSIMU M 3a4€Ty PEKOMEHJIYeTCs
CUCTEMATU3UPOBATh 3HAHMS, W300pakasg HMX B TaOJIMYHOM, rpadUyecKoM WU
CXEMaTHYHOM BHJI€. DTO MO3BOJIUT YCTAHOBUTBH B3aMMOCBSI3b U3y4aEMBbIX SIBJICHUH,
YIPOCTUT 3a/Jauy 3alOMUHAaHUS Marepuaia, OOJErdyuT MpoIecC MPaKTUYECKOTQ
NPUMEHEHUS TOJIyYCHHbBIX 3HAHUMH.

3amauell  MPAKTUYECKUX  3aHIATHM  sBIsieTCs  BbIpaOOTKAa  yMEHUS
UCIIOJIB30BaTh TEOPETUUYECKUE 3HAHMS, IMPOSIBUTH HAIMYME NPAKTUYECKUX
HaBbIKOB. IIpy  moOAroTOBKE K  MPAKTHUYECKOMY  3aHATUIO  CJIEAYeT
320J1arOBPEMEHHOT0 O0ECIeUNTh HaJu4yue HEOoOXOAUMO IS JTAHHOTO 3aHSTHUS
MaTepHuaa, CaMOCTOATEIbHO IIOBTOPUTh PAHEE N3YUYEHHBIE TEMBI.

JUIsi yCHEemHOro OCBOEHUS AWCIHUIUIMHBI Ba)XHBIM SIBJISIETCS YMEHHUE
paboTaTh ¢ TepMUHAMH W HMX ompeaenaeHusMU. i paboTbl ¢ TEpMUHOJIOTHUEH
3G ()EKTUBHBIM SBIISETCS MCHOJIb30BAaHME KaK y4eOHOM W Hay4dHOW JIMTEpaTyphl,
TaK U FOPUIMYECKUX U PUI0COPCKHUX CIOBAPEH.

PaboTta ¢ TepMHHAMH MOXET OCYHIECTBJISATHCA Kak B (pOpME COCTaBJICHHMS
COOCTBEHHBIX TEMAaTHUYECKHUX CJIOBAPUKOB Ui YyJOOCTBAa M CKOPOCTH TOHCKa
HeoOXxoaumoro TepMuHa. C  3TOM IO  HEOOXOJAMMO KaKAbIH HOBBIN
BCTPEYAIOUIUIICS TEPMHH 3alMChIBATh U BO BpeMs MOATOTOBKU K CEMUHAPCKUM U
IIPAaKTUYECKUM 3aHATUSAM YKa3blBaThb COOTBETCTBYIOIIEE OlpeaesieHne. B cioydae
BO3HUKHOBEHUS CJIO)KHOCTH BBIOOpa OIpenesieHUs U3 HMMerolerocs odbema B
paMKax Hay4yHOTrO 3HAaHMS HEOOXOJUMO 3a/aBaTh BOMPOCHI MPENOJABATENI0 B
paMKax JEKIUOHHBIX U IPAKTUYECKUX 3aHATUH.

Uu Ttep aktTu BHble (GO TOPOBENEHUA  3aHITHM MO  JUCUMUILIMHE
«YTpaBieHUEe KaueCTBOM» BKJIIOYAIOT B CE€0s1 CIIEAYIOIINE BUAbI 3aHATUI!
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- MHTEPAKTUBHBIE JIEKIIMM, MPEANOiaraloT HCIOJIb30BaHUE METOAA
npo0JIeMHOTO M310XkeHUs. [Ipyu TakoM Moaxozae JIeKIUs CTAHOBUTCS IOXO0XKEH Ha
JIMaJIoT, TPENOoAaBaHue UMHUTHPYET HCCIICIOBATEIbCKHHA Mporecc (BBIABHTAIOTCS
IIEPBOHAYAJIBHO HECKOJIBKO KIIOUEBBIX MOCTYJIATOB IO TEME JIEKIIMH, U3JI0KECHHE
BBICTPAUBAETCSl 10 MPUHUUIY CaMOCTOSITEIbHOTO aHajiu3a M 0000IeHus
CTyZ€HTaMH Y4eOHOro MaTepuaina). JOTa METOJMKAa IO3BOJIIET 3aMHTEPECOBATH
CTY/ICHTa, BOBJIEYb €r0 B Iporecc o0yuenus. [IpoTuBopeunss HaydHOTO MO3HAHUS
PacKpbIBAIOTCS IOCPEICTBOM IIOCTAHOBKM IHpoOJieMbl. YueOHas mnpodiema U
npoOJieMHasi CUTYyallMsl SIBJSIIOTCS. OCHOBHBIMHM CTPYKTYPHBIMU KOMIIOHEHTaMHU
npobsieMHoro obyuenwus. [lepen HavaaoM u3yudeHUs ONMpeAeNeHHOW TEeMBbl Kypca
CTaBUTCSI TEpe] CTyJEHTaMH MpPOOJIEMHBI BOMPOC WM AaeTca MpoOIeMHOE
3amanne. CTUMynupys paspelieHHe MpoOJieMbl, NPEenoJaBaTeilb CHUMAET
MPOTUBOPEUHS MEXY UMEIOIIUMCS €€ MOHUMaHUEM U TpeOyeMbIMH OT CTYJEHTa
3HaHUSAMHU. D(HPEKTUBHOCTH TAKOTO METOJAa B TOM, UTO OT/AEIbHbIC MPOOJIEMBI
MOT'YT ITOJHUMATBCS CaMHUMHM CTyAEHTaMH. [JIaBHBIM ycnex JaHHOIO METOJa B
TOM, YTO IIpenojaBaTeNlb J00MBAaeTCd OT AayAUTOPUH «CaMOCTOSTEIbHOIO
pelIeHus» MOCTaBlIeHHOW mnpoOaembl. OpraHuzanus MNpoOIEMHOr0 OO0y4YEeHHs
IPEACTABIAECTCS JIOCTATOYHO CIJIOKHOW, TpeOyeT 3HAYUTENbHOW MOATOTOBKH
nexkropa. OIHAKO Ha HAYAJIBHOM 3Talle HCIIOJIb30BaHUS 3TOI0 METOAA €r0 MOYKHC
BHEJPATH B CTPYKTYPY TOTOBBIX, paHee pa3paOOTaHHBIX JEKIUH, MPaKTUYECKUX
3aHITHU KaK JONOJIHCHHE.

- TpYIIOBBbIE JUCKYCCUHM, TPUMEHSIOTCS I OOECHeueHUs: HaBBIKOB
KOMaHJIHOM pabOThl U MEXJIMYHOCTHOW KOMMYHHMKAUUU U TPEACTABISIOT COOOM
OLICHOYHOE CPEACTBO, IMO3BOJISIONIEE BKJIOYUTh OOydYaOMIMXCA B MPOLIECC
OOCYXIEHMsI TMpPEACTaBICHHOM TeMbl, MNpOOJEMbl U OLEHUTh HUX YyMEHHE
apryMEeHTHUpPOBATh COOCTBEHHYIO TOYKY 3peHus. Kpome Toro, B xoae 3aHATHI
IIPOBOASATCS KPYIJIBIE CTOJIBI 110 3aIaHHBIM TEMATUKAM.

- aHaM3 CUTyalnud (Kelc-MEeTOa) — TEXHUKAa OOYYCHHS, MCIIOJIb3YIOIas
ONMKCAaHWE peaNbHbIX cuTyarui. OOyuaromuecs AOHKHBI MPOAHATU3UPOBATE
CUTYaINI0, pa3o0paThCsi B CYyTH IpoOJieM, MPEAJIOKUTh BO3ZMOXKHBIE PEIICHUS U
BBIOpATh Jydlllee M3 HUX. B OCHOBE METO/NAa KOHKPETHBIX CHUTYallMd JIEXKHT
ONMKCAHWE KOHKPETHOM Npo(decCHOHATbHOU IEATENbHOCTH WM 3MOLMOHAIBHO-
IIOBEJICHYECKUX ACIEKTOB B3aUMOJCUCTBUs JroAcH. [Ipu n3ydeHnn KOHKpPETHOU
CUTyallud, M aHAJIN3€ KOHKPETHOIO IIpUMEpa CTYAEHT [JOJDKEH B)XKUTBCA B
KOHKPETHbIE  OOCTOATEIbCTBA, TMOHATh CHUTYallMIO, OLEHUTh OOCTaHOBKY,
OINPENENNTh, €CTh JIU B HEHM MpodiieMa U B 4eM ee cyTh. OnpeaenuTb CBOIO poib B
pelieHnu npooIeMbl U BRIpadOTaTh LIENEeCO00pa3HyI0 JIMHUIO TOBEACHUSI.

OueHoYHbIE U METOIWYECKHE MaTEpHANIbl MO JUCLUIUIMHE «YIIpaBJICHUE
KauecTBOM» npencrabieHsl B DOMM.

IIpy 1OATOTOBKE K NPOMEXKYTOYHOMY WA HTOIOBOMY TECTHPOBAHMIC
HEOOXOMMO H3YYUTh TEOPETHUYECKHM M MPAaKTUYECKUH Marepuay. TecToBbIE
3aaHus (C epeyHeM BO3MOKHBIX BApPUAHTOB OTBETOB, CPEIU KOTOPBIX XOTS OBl
OJMH OTBET SIBIISICTCS HEBEPHBIM) OOECICUMBAKOT CTPYKTYPHOCTh MBIILICHUS,
BBIHYK/ICHHOTO BBIOpaTh M3 IPEAJIOKEHHBIX BAPUAHTOB OTBET BCE IPABUJIBHBIE
BAPHUAHTHI. T€CTOBBIE 3aaHUS HA YCTAHOBJIEHHUsS COOTBETCTBHS IOAPA3yMEBAIOT
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HEOOXOIMMOCTb MPOSIBJICHUSI HE TOJBKO 3HAHUS Yy4eOHOTO Marepuana, HO U
YMEHUS TPUMEHSTh TpaBuia (opMalibHOM JOTUKU. TecToBble 3a7aHUsl Ha
YHOPSIIOUEHHUE HAIIPaBJICHbl HAa YCTAHOBJIEHHE JIOTMYECKOW IMOCIENO0BATEIBHOCTH
paccMaTpUBaeMbIX SIBJICHHUN (BPEMEHH CYIICCTBOBAHUS SIBJICHHM, PaCIIOJIOKCHHUS
CTPYKTYPHBIX 3JIEMEHTOB MTPABOBBIX JOKYMEHTOB U T.IL.).

OddexkTuBHBIM C€MOCOOOM IJiIi TOJATOTOBKM K TECTHPOBAHHUIO SBIISICTCS
pabota 00ydaromierocsi Mo PelIeHUI0 TECTOBBIX 3aJlaHUM, MPEJOCTABICHHBIX IS
caMoCTOoATeNbHOM padoThl. Takke mpu MOATOTOBKE K TakoW (opMe KOHTPOIIs
3HaHUM, KaK PEIICHHE TECTOBBIX 3aJ[aHUM, CIEAYET CAMOCTOATEIbHO MOMBITAThHCS
npopaboTaTth paccMaTpuBaeMble B JHMCIMIUIMHE BOMPOCHI B (popMe cOCTaBICHHUS
TECTOBBIX 33JIaHU.

[Ipy moaroToBke K 3ayery CJIEAyeT UMETh B BHUJY, YTO OH SIBJISIETCA
UTOTOBOM (POPMOM KOHTPOJISI 10 U3YYEHUIO TAHHOW y4eOHOU JUCHUIUIMHBI. 3aueT
MOAPA3yMEBAET  MAKCUMAJIBHYIO  KOHUEHTPAllMKO  3HAHWM U yYMEHUH,
MPEANONIAraloINX MOJHOE U3YUEHUE MaTepHUalia TUCHHUILINHBI.

DK3aMeH NpoBOAUTCS B (GOpME YCTHOrO coOecelOBaHUS M BBIMOJHEHUS
MHUCHbMEHHOTO 3a1aHusl, JTMOO TecTa.

Pemenne mnpenopaBatenst 00 MTOTOBOM  OICHKE TNPUHUMAETCA TI0
pe3yjibTataM YCTHOTO OTBETa M BBIIOJHEHHOTO IMHUCBMEHHOTO (TE€CTOBOIO)
3a/1aHusl, B 3aBUCUMOCTH OT IIKAJIbI OLICHKH.

PabGora ¢ nmedyatHpIMH M3AHUSIMU JJIs1 00YYAIOIIETroCss MOXKET OBITh CBSI3aHA
C TPYAHOCTAMH B O00JIACTM JOCTyla K COBPEMEHHON Hay4yHOW MedaTHOH
auTepatype. B CBSi3M € pa3BUTHEM HAayYHO-TEXHHYECKOTO MpOrpecca B TaKoi
CUTYyallMU HAJIKUT BOCIOIB30BaThCA MaTepragiaMy, HaXOISIIUMUCS B OTKPBHITOM
noctyne cetu Internet. Takxe HEOOXOIUMO YYHUTHIBATH, YTO MO COCTOSIHUIO HA
CETOJIHSIIIIHUM JIEHh MHOTHE CITPAaBOYHBIC MTPABOBBIC CUCTEMbI COJIEPKAT HE TOJBKQ
TEKCT HOPMATUBHBIX aKTOB, HO M HAay4YHbIE CTaThU IO PA3IUYHBIM BOMPOCAM
(marmpumep, CIIC «Koncyaprant Imoc»). OQHOBPpEMEHHO CIIeIyeT 0OpaTUTh CBOE
BHUMaHUE Ha MyOJUYHbIe OMOJIMOTEKH, MPETOCTABIISIONINE BOZMOKHOCTD JOCTYIIA
K JIEKTPOHHBIM BEPCHSIM M€UATHBIX UICTOUHUKOB.

B cuiy KpaTKOBpEeMEHHOCTH HM3YyYE€HHUS M 3HAYUTEIBLHOIO0 00beMa JTaHHOM
y4eOHOM AUCIUILIIMHBI Kadeapa HACTOATEIbHO PEKOMEHAYET CUCTEMaTHYECKH, a
HE AMU30NYECKH padoTaTh HAJl U3YYCHHEM Kypca.

11. Ilepeyennb nHGOPMALMOHHBIX TEXHOJIOTHM, HCIOJIb3YyeMbIX NPHU
OCYLLIECTBJICHHH 00pa30BaTEJIbHOI0 NMPOLEcca N0 AUCHUIVINHE, BKIIYAs
nepeyeHb MPOrpaMMHOIo odecnevyeHus

IIp o rp amMmmHO € 00

OHepa]_II/IOHHaSI cucrema (MicrosoftWindows XP,7,8X Hponpuemapnaﬂ);

[MakeT opucubix nporpamm Microsoft Office Professional 7 (MS Word, MS Excel,
MS Power Point, MS Access, MS Publisher u ap. Hponpuemapﬂaﬂ);

Apxuatop (7-Zip GNU Lesser General Public License)
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[TporpamMmmHOE 0OecriedeHne ist POCMOTPa JICKTPOHHBIX JOKYMEHTOB B
crangapre PDF (Foxit Reader GNU Lesser General Public License);
Web-6paysep (Mozilla Firefox GNU Lesser General Public License)

WH dbopmaliy OH HbL € CIT p aBO YH bI€

1) Asromaru3upoBaHHas HH(OpPMaUMOHHAs OHOJMOTEYHAsS CHCTEMa
Marc21SQL;

2) CnpaBouHo-1ipaBoBas cucrteMa «KoncynpTanT [Tnrocy

12. MaTepuajibHO-TEXHHYECKas 0a3a, He00OXoAUMAs JIVIsl OCYIEeCTBJIEHUS
00pa30BaTEJILHOIO MPOIEcca Mo JUCHHILIHHE (MOTYJTIO0)

Ne
n/n
1. | Cnenmann3upoBaHHbIC AYAUTOPUH:
VYyeOHast aynutopust Uisl TPOBENEHUS 3aHATUA CEMUHAPCKOro
TUIA, KYPCOBOTO IPOCKTHUPOBAHUS (BBIMOJHCHHS KYPCOBBIX
paboT), TPYNIOBBIX W HHIWBHIYAJIbHBIX  KOHCYJbTauu,| 1
TEKYyIIETO0 KOHTPOJII W  MPOMEXKYTOUHOM  aTTecTamuu /
KOMIIBIOTEPHBIN KJIacC / TMOMEMICHHE ISl CaMOCTOSITSILHON
paboTHhI
Ne 43 (yn. Pomunckast, 5)

| Texnuueckne cpeacTsa 00ydeHNS:
KOMIBIOTEP € MporpaMMHBIM obecriedeHneM Ne 43, |17
2. | CeupanusupoBaHHbIe ayJUTOPUN:
MexkadenpanbHas JabopaTopusi CEPBUCHBIX M COIMATIBHBIX
TexHoJioruit / YueOHasi ayauTopus Ui TPOBEICHHS 3aHSATHMA
JEKIMOHHOTO THWIIA, 3aHATUM CEMHHAPCKOrOo THUIMA, KypCOBOIO
MPOCKTUPOBAaHUS (BBITIOJHCHHS KYPCOBBIX padoT), TPYIIIOBBIX U
WHIUBUIYaTbHbIX KOHCYJIbTAIlMM, TEKYIIero KOHTpois U |1
MPOMEXKYTOUYHOU aTTECTALINU
Ne 10a (yn. Pomtunckast, 5)

| Texnuueckne cpencTsa 06ydeHNS:
sKkpaH HacTeHHbIH No 10a 1
rpoexTop Ne 10a
KOMIIBIOTEpP C MPOrpaMMHBIM oOecrieueHreM (s mpoekropa) Ne | 1
10a
KOMIIBbIOTEp ¢ mporpaMMHbIM obecrnieuenreM Ne 10a 3
3. | CrenmanusupoBanHbie ayauTopHu:
VYyeOHast ayauTopus AJid TPOBEACHUS 3aHITHI JIEKIIMOHHOIO
TUTA, 3aHATAA  CEMHUHApPCKOTO  TUMA, TPYINOBBIX U
WHJUBUIYAIbHBIX ~ KOHCYJbTAllUi, TEKYIIEro KOHTPOIS U
MIPOMEXKYTOUYHOU aTTECTALINU
Ne 09 (yn. PomuHckas, 5) 1

HanMeHoBanue KoaunuecTtBo

|
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4 | Cenmanu3nupoBaHHbIE Ay HTOPHH:

VYyeOHast aynuTopus Uil NPOBENEHUS 3aHIATUH JIEKIMOHHOIO
TANA, 3aHATAA  CEMHUHAPCKOTO  TUMNA, TPYNNOBBIX U
VUHJVMBUAYAJIbHBIX KOHCYJIbTAllMM, TEKYLIEr0 KOHTPOIA U
IIPOMEKYTOYHOHN aTTECTalUU

Ne 08 (yin. Pomuackast, 5) 1
| Texuuueckue cpencTsa 00ydeHHS:

sKkpaH HacTeHHbIN Ne 08 1

npoektop Ne 08 1

KOMITBIOTEP C MPOTrpaMMHBIM obecnieueHrneM (s mpoekropa) Ne | 1

08
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