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1. IlosicHUTEIbHAA 3aIIMCKA

Teopernyeckoe NOHMMAHHME CEPBUCHOM JIESATEIIBHOCTH NPHOOpETAaEeT
riyOoOKoe cojepKaHhe, OTOOpaKarolllee MHOTOTPAHHYIO MPHUPOAY CEpBHCA.
[IpakTiKa CEpBUCHOW JEATENBHOCTH HBIHE TPAKTyeTCsl Kak  OOIIMPHOE
MPOCTPAHCTBO XO3SHUCTBEHHON aKTUBHOCTH, B KOTOPYIO BOBJICUEHBI JIBE OCHOBHbBIC
ctopoHbl. Tak, B HeW NPEACTABICHbl CIECHUAIU3UPOBAHHBIE CTPYKTYpHI,
IPOU3BOIIME YCIYTd W IPEUlararolie BOCIOJIb30BATbCI HMH Ha OCHOBE
pBIHOYHOTO OOMeHa. JIjiss TPOM3BOIAMTENIEH YCIyr CEPBHCHAs JEATEILHOCTD
BBICTYIIAE€T PA3HOBUIHOCTHIO MPO(ECCHOHATBHOTO Tpyla, OM3HEca, YIpaBJIEHUs B
chepe X0341iCTBOBAHUS.

BwmecTe ¢ TeM B mpoliecce CBOEro TpyJa MPOU3BOAUTENN YCIyT HEU30€KHO
CTAJIKUBAIOTCSI ¢ MOTPEOUTENIIMH, KOTOpPbhIE COOOLIAIOT CEPBUCHOM AEATEIBHOCTU
BO MHOTOM HEIKOHOMHUYECKHE XapaKTEPUCTUKH, MOPOXKIAEMble UX HWHTEpPEecamH,
OMOIIMSIMH, I[IEHHOCTHBIMH  OpHEHTalusMu. B  mpocTpaHcTBe  CepBUCHOM
JESITEIbHOCTU MOTPEOUTENN YCIYyTr BBICTYNAIOT JPYTOM CTOPOHOM, KOTOpas uepes
PBIHOYHBIM OOMEH JKeJlaeT IMOJYyYUTh KOHKPETHbIe OJlara C Yy4eTOM CBOUX
noTpebHocTel. [loTpeduTens mpeabsaBiIseT K CEPBUCHON JEATENBHOCTU IMIMPOKUN
uanasoH crnenuduyueckux TpeOOBaHWM, ycMaTpuBas B HEH MHOrooOpa3HbIE
BO3MO>KHOCTH, TTO3BOJISIONINE PEeaTu30BaTh CBOM 3aMPOCHI U HYKIBI.

Co Btopoit nosioBuHbl XX B. Bce 0oJiee TIIyOOKO HAYMHAET OCO3HABATHCSA
3HAUEHHE CEPBUCHOMN aKTUBHOCTU KaK MCTOYHUKA COIMOKYJIbTYPHBIX MHHOBAIIHA,
crioco0a JMHaAMHU3alliK BCETO OOIIECTBEHHOTO Pa3BUTHUSA - Yepe3 HH(DOpMAITMOHHOE
oOCIyXKMBaHHE, pACIIMPEHUE YCIYr TO3HaBaTEeIbHOIO IUlaHa W T.1. Bce
MEPEUUCIICHHBIE ACTIEKThl W TOJAXOJbl K TMOHHUMAHHUIO CEPBUCHOM IEATEIHLHOCTU
MO3BOJISIIOT TIPEACTaBUTh €€ KaK CIOXKHBIM OOBEKT MEXKIUCITUTUIMHAPHOTO
HAy4HOTO aHajgu3a, 4YTO OOYCIOBWIO HEOOXOJUMOCTh W3Y4YCHHUS JIaHHOU
JTUCIUTUIMHBI B paMKaX MOATOTOBKU CTYJIEHTOB MO HampaBieHUIO «CepBUCY.

enstmu  ocBoeHHsT AUCHUTUIMHBI «CepBHUCHAs JCSATEIBHOCTB» SIBISICTCS
OCBOGHHE CTYACHTAMH OCHOBHBIX TIOJIO)KEHWH  OpraHW3aliil  CEPBHCHOM
NEATEeTLHOCTH, CTPATETUU W TAKTUKH €€ OCYIIECTBICHUS B YCIOBHUSX PHIHOYHOM
HSKOHOMUKH, MOJIyYEHHE UMM JIOCTATOYHOTO KOMIUIEKCA MPEICTABICHUNA O PO U
MECTe CepBHCa B OOIIECH CHCTEME YEJIOBEUYECKOW NEATEIBHOCTH, (POPMUPYIOIINX
TOTOBHOCThH pa3pabaThiBaTh TEXHOJIOTHMHU IPOIlECCa CEpBHCA, Pa3BUBATH CHUCTEMBbI
KJIMEHTCKUX OTHOILLEHUH C y4eTOM TPEeOOBAHUI MOTpEOUTES.

3amaun AUCHUIUIMHBIL:



YCBOGHHWE 3HAHUI O colep)KaHuU M (PopMax U MPaKTUUECKON JIEeATEITHHOCTH
B 001acTH (hOPMUPOBAHUS MTOTPEOHOCTEH,

BBIpa0OTKAa TIIyOOKMX TPEACTABICHUH O COACP)KAaHUHU CEPBHCHOM
JIESITEIIBHOCTH B COBPEMEHHOM OOIIECTBE, O CUCTEMaxX KIMEHTCKUX OTHOIICHUH W
TpeOOBaHUIX MTOTPEOUTEI,

OBJIaJICHHE CIENU(UKON NeATEIbHOCTH (PUPM MO OKa3aHUIO CEPBHUCHBIX
yCITyT, HAIPaBJICHHBIX HA yIOBICTBOPCHUE TOTPEOHOCTEH YEIOBEKA;

YMEHHE CErMEHTUPOBATH MOTPEOUTENHCKUIN PHIHOK CEPBUCHBIX YCIIYT;

OCBOEHHE MPAKTUYECKUX HABBIKOB MPOBEICHUS COLUATBHO-IKOHOMUYECKUX
UCCIIeIOBaHM B chepe cepBuca.

2. llepeyeHb IVIAHUPYEMBIX Pe3yJIbTATOB 00yUeHUsl M0 AUCHHUILIUHE,
COOTHECEHHBIX C IJIAHUPYEMBIMH Pe3yJIbTATAMM 0CBOEHHS 00pa30BaTeJIbHOM
NMPOrpaMMblI

Huctunnaa «CepgucHas OeamenbHOCMbY Y4acTBYeT B (POPMUPOBAHUU
CJICYIOIIEeH KOMICTCHIINHU (CIISAYIONUX KOMITCTSHITHH):

3HAHMSI. OCOOCHHOCTH CEPBUCHOM JEITEIIBHOCTH KaK BHJA
JEITEJIBHOCTH, OCHOBHBIC IMOHATUS U OPraHU3alUI0 CEepBUCa,
OOIIYI0 METO/IOJIOTHIO CEPBUCHOTO OOCITY)KUBAHU S, OCHOBHBIC
(OpMBI  CEepBHCHOHN JCSATETLHOCTH, TEXHOJOTHUH TIpoIecca
CEpBUCA, OCOOCHHOCTH  OOCHMY)XUBaHUS  KJIMEHTOB B
3aBUCUMOCTH OT HAIlMOHAIBHBIX, PEIUTMO3HBIX, BO3PACTHBIX
U JpYTUX  OCOOCHHOCTEH, OCOOEHHOCTH  OpTraHH3aIUuN
KOHTAaKTHOM 30HBI, COCTABISIONIME CHUCTEMBI  KIMEHTCKUX
OTHOIIICHUH

YMEHHU :aHAJIU3UPOBAaTh OCHOBHBIE HAIIPABIIECHUS CTpATErnu
CepBHUCA;, TIOJB30BATHbCA  CTAHIApTAaMU  OOCITY)KUBaHUS;

OIIK-2 - TOTOBHOCTH
pa3pabaTeiBaTh  TEXHOJIOTHH ?S@@B‘Qﬁﬁﬁ Bbﬁ%géﬁ?gf&r“%@&%ﬁﬁ%éﬁ’wﬁﬁn%éﬁﬁgﬁ%
mporecca CepBHCa, .
pAsBHEATH CHCTEMbI ﬁwgﬁ%ﬁﬂyapxemma KaK OCHOBBI M3ydeHUs TpeOOBaHMIA
KIMEHTCKUX OTHOIIEHUH ¢ 5 .

cTOM TPCOOBAHUU HCH SITC TH, COCTaABJIAOUINEC CUCTEMBI KII HTCKUX
yu 6 N ggﬁgn HBEBALk BgﬁggHHOCTI/I noTpeOuTencii B Hponecce
noTpeOuTeNs

OTHOIIIEHUN

HABBIKHU . OTIPE/ICIICHNUS HAIPAaBJIEHUIN Pa3BUTHSI CUCTEMBI

KJIMEHTCKUX OTHOIIEHUH ¢ yuéToM TpeOoBaHMIl MOTpeOuTeNs;
HaBbIKaMU (OPMHUPOBAHUSI CEPBUCHOM TOJUTHKH, BBHIOOpPA
TEXHOJIOTUH TIpolecca CcepBUCa; pa3pabOTKH OCHOBHBIX
HanpaBJICHUN CTPAaTEruu cepBUCa; BbIOOpA M HCIOIB30BAHUS
Pa3IMYHbIX MOAXO0/I0B K OIEHKE KaueCcTBa CEPBHCA; HABBIKAMU
pa3pabOTKU  COBPEMEHHBIX  TEXHOJOTHH  OOCTyXHBaHHS
HOTpe6I/ITeJIeI>'I, COCTAaBJISIIOIINX CUCTEMBI KIIMEHTCKUX OTHOIIIEHUHN




3. MecTo AucUMIJIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpaMMbl

Hucrummaa b1.5.9«CepBucHas HeATeTbHOCTRY SIBISETCS 00s3aTEIBHON
JUCHUIUTMHOW 0a30BOM 4YacTW ISl TMOJTOTOBKH CTYJICHTOB I10 HaIlpaBJICHUIO

43.03.01 Cepsuc.

Mudp [IpenmectByronme nucuuiuinasl | [locneqyromume AMCHUIITUHBL y4eOHOTO
KOMITETCHIIHI y4eOHOr 0 TJIaHa, B KOTOPBIX IJIaHa, B KOTOPBIX OCBAMBAETCS
OCBaMBaeTCsl KOMIIETEHIUS KOMIIETEHIIHS
OIIK-2 JucuuninHa sBisieTcs nepBou B OCHOBBI NPEINPUHUMATETBCKOMN
(dhopMUpOBaHUH JTaHHON JIeATETLHOCTH B CEPBUCE
KOMIIETEHIINHU DNEeKTpOHHAsE KOMMEpLHUs

4. O0beM IMCHUIIMHBI (MOYJIA) B 3aUE€THBHIX eIUHUIAX C YKA3aHUEM
KOJIMYeCTBA aKAJeMHUYeCKUX UM ACTPOHOMHYECKHUX YaCOB, BbIJI€JICHHbIX HA
KOHTAKTHYI0 padoTy 00ydJaronuxcs ¢ npenoaapareieM (1Mo BuaaM y4eOHbIX

3aHATHI) 1 HA CAMOCTOSITEJIbHYIO Pa00Ty 00y4aI0IMXCsi

O6miass TPyIOEMKOCTh OCBOCHMS yuyeOHOW JuciuIuinHbl «CepBHCHas

NEATEIBHOCTRY COCTABIIAET S5 3aueTHBIX equHuL ik 180 akageMuuecKux 4acos.

Cemectp No 2

OO1mas TpyIoeMKOCTh (Bceroak. 4acos / 3.e1) 180/5

Jlexuun 26
KonrtakTHas padota
[IpakTyeckue 3aHATHS 28
CamocrosiTenbHas paboTa 88
Bun
IIPOMEXYTOUYHOU
ATTeCTALNH Dk3aMmeH, KypcoBas padorta | 6/32

(Konrt./camoct.pa0.)




5. Coaep:xkanue TUCHMILIMHBI (MOIYJIs1), CTPYKTYPUPOBAHHOE 110 TEMaM
(pa3nesiaM) ¢ yKa3aHMeM OTBEJCHHOI0 HA HUX KOJIMYeCTBA aKaleMUYeCKUX
WJIM ACTPOHOMHUYECKHMX YACOB U BUI0B Y4eOHbIX 3aHATHI

TpynoemMkocTb Conepxanue
Haumenosanue E 5| s
No pasieia . = 2 E 3
JACLIUTIIIUHBI = = S s 8.*
(Tema) 8 | 8| E| gl &
= E| & 2
=0 I
2 ceMecTp
CepBucHas 12 2 2 8 | Ycnyru kak cpecTBO yIOBICTBOPEHHUS
NEeSATEIbHOCTh notpedHocTel uenopeka. PopmMupoBaHue
Kak gopma peiHKa yciyr. Kitaccudukanus ycinyr u ux
yIIOBJIETBOPEHU XapaktepucTuka. [IpuHIumsI
s moTpedHoCcTeH coBpeMeHHOro cepBuca. OCOOeHHOCTH
4eJIoBeKa CEpPBUCHOM AEATENbHOCTU KaK BH/Ia
nestenbHOCTH. I [pocTpaHCTBEHHBIN 1
BpEMEHHOM (haKTOphI MPU CErMEHTAIlUN
chepsl yciyr.
1.
OcHOBHbIE MOHATHA. Y clyra Kak Gopma.
CepBuc kak cogepkanue. ConnanbHbIe
MIPEATNOCHUTKYA BOSHUKHOBEHUS U PA3BUTHUS
CEpPBHUCHOM AeATENbHOCTH. Biusinue
MHYCTPUAIbHOTO MPOU3BOJICTBA HA
CEPBHCHYIO AeATeNbHOCTh. CepBUCHAs
JesITeILHOCTD B 00IIIECTBE
MOCTUHAYCTPUAIBHOTO THIIA.
[Ipeanoceuiku 12 2 2 8 | Bo3HHKHOBEHHE U pPa3BUTHE YCITYT.
BO3HUKHOBEHUS Coneprxanue MOHATHS yciayra. Y ciyra
CEPBUCHOMN Kak kaTeropus ¢unocodckas u
NesATEIbHOCTH skoHOoMHueckas. [Ipupona ycmyr.
2. Kareropuu ycnyr. Pon ycnyr. Ycnyru
MIEPBOTO U BTOPOTO PO/, OCOOEHHOCTH UX
OKa3aHus (MaTepualbHbIe U
HeMaTepHasbHble yeiyru). OTinndne
yciyru ot ToBapa. OCHOBHBIE




XapakTepUCTUKH yciryr. DakTopsl,
BJIMSIOINME Ha (POPMUPOBAHUE YCITYTH.

Cepauc u ero
0COOCHHOCTHU

12

[TotpebHoCcTH M yenyru. Posb cepBuca B
YIOBJIETBOPCHUH MTOTPEOHOCTEM
yesoBeka. dustocodust cepBrca — HHOE
MHPOBO33pEHHUE YesioBeka. Pob
JeSATEIbHOCTH, YIPaBICHHSI
(MaHUMYIIAIMS YETOBEKOM Yepe3
MOTPEOHOCTH ), OOIIIEHUS B CEPBUCHOM
nesrenbHOCTH. OXKHaHne TOTpeOuTes
ot oOciyxxuBanus. KagectBo ycnyru —
oueHka norpeouresss. CocTapistonme
Ka4ecTBa yCJIYTH. YPOBEHb CepBHCA!
ACCOPTUMEHT YCIyT, HAJTM4ne yI00CTB
(cTuib, KA4ECTBO, YPOBEHD
YIOBJIETBOPEHHUS TIOTPEOHOCTEIH).

Mecto u ponb
o01IeHUs
YYaCTHHUKOB
CEpPBHUCHOI
JIeSITeIbHOCTH.
Cucrema
KJIUCHTCKUX
OTHOIIICHUM.

15

[ToHsITHE O «KOHTAKTHOM 30HEY.
Oco0eHHOCTH OpraHu3alui KOHTAaKTHOU
30HBL.CepBHC Kak (hopMa CyOBEKT -
CyOBeKTHOTO B3auMoieiicTBus. OOmeHne
Kak B3auMoBnusiaue. [Ipobiema
KOH(UIMKTHBIX cuTyaluii. PeueBoe
Bo3zelcTBUe. OOIIEeHNE KaK OTHOIIEHHE.
[TpoGiemMa HOPMATUBHOTO OOIIIEHUS B
CEepBUCHOM AesaTenbHOCTU. KynbTypa
OOLIEHUS U BHYTPEHHSS KYJIbTYypa
yenoBeka. COCTaBIISAIONINE CUCTEMbI
KJIMEHTCKUX OTHOLICHUM

OcHOBBI TEOpPUH
o0CTyXKHBaHUS

13

CepBucHas 1eATelnbHOCTh KaK MPOLEcC U
€ro CBA3b C IKOHOMHUYECKOU
KOHBIOHKTYpOil. O0111ast METO10JIOTUS
cepBUCHOTO o0cykKuBaHUs. OCHOBHBIE
(bOpMBbI CEpBUCHOMN JESTEIBHOCTH.
OcoGeHHocTH mpolecca BHEIPEHUS
nHHOBaIWi B chepy yeuyr. [Iporecc
o0ciyxuBaHus norpedurenein. @akTopsl
00CITy’)KMBaHUS U MTOKa3aTelb 3aTpaT
BpeMeHu. [Ipobiembl kauecTBa 1
0€30MacHOCTH YCIIYT B IPAKTHUKE
COBPEMEHHOI0 CepBHUCa. YTIpaBJICHHE
Ka4eCTBOM YCIyT, KOHTPOJIb CTaHIAapTOB U
0€30macHOCTH OOCTY)KHBaHUSI. DTHICCKHE
OCHOBBI, JIEJIOBOI 3TUKET U 3CTETUYECKUE




ACIICKThI CepBHCHOﬁ JACATCIIBHOCTH.

Opranuzanus 15 Teopus opranuzanuu 00CTy)KUBAHUS.
00CITy>)KUBAaHUS [IpennpusaTus, OKa3blBarOLUE YCIYTH
norpeduTene. HaceneHuto. [TonsaTus u orpacnesas
) CTpyKTypa cdepsl ycayr. [lonsarus o
yuer . IPOAYKTaX CEPBUCHOM J1€ATEIBbHOCTH.
TpeboBannii ITponiecc npuHATHUS peIeHUs
HOTpeGHTfM i norpedutenem. QakTopbl, BIUSIOIINE HA
cepBucHOn IPOLECC IPUHATHS PEILICHUSL:
AICATEILHOCTH. WH/IMBU/yalIbHBIE, ICUXOJOIMYECKUE U
couuansHele. [Ipouecc oco3Hanus
NOTPEOHOCTU MOTPEOUTENEM.
Bo3znelicTBue KynbTypsl Ha IIOBEICHHE
notpedurens. Cucrema lEHHOCTEH.
OcobeHHocTH 00CTy)KHBaHHS KIIMEHTOB B
3aBHCHUMOCTH OT HallMOHAJIbHBIX,
PEIUTHO3HBIX, BO3PACTHBIX U APYTUX
ocobenHocrTeil. PasButue cucremsl
KJIMEHTCKUX OTHOIIEHUH ¢ y4eToM
TpeOOBaHUHN TOTPEOUTENS.
IIpaBoBoe 11 HopmaTtuBHBIE TOKYMEHTHI 11O
peryiupoBaHue oOciyxuBaHHI0 HaceneHus. 3akoH PO «O
OTHOLLIEHUH B 3amure npas norpedurenei». FOCT u
CEPBUCHOMN kiaccugukaropsl. [IpaBuna 6s1ToBOTO
NEeATEIIBHOCTH oOciyxuBaHus HaceneHus B PO.
OO6s3aHHOCTH NIPO/IaBLA YCIYT.
denepanbHble, pErMOHAIBHBIE U
JIOKaJIbHbIE HOPMATUBHO-TIPABOBbIE
JIOKYMEHTBI.
Kareropun 16 CooTHolieHne NoTpeOHOCTEH,
norpeduTeneit u CIOCOOHOCTEN, BO3MOXHOCTEHN U CPE/ICTB
0COOEHHOCTH YIIOBJIETBOPEHUS MOTPEOHOCTEN YenoBeKa.
00CITy>)KUBAaHUS JKn3HeHHO - cTuieBble TpyNIbl. TUITBI

noTpeOuTeNeil Mo MpuBBIYKaM, 3aIpocaM,
xenaHusM. Tumsl motpeduTesneit mo
COLMAIIBHOMY IIPOUCX 0K ICHUIO, CTaTyCY,
JIoxXojaM, Bo3pacty. Tumbsl moTpedurenei
10 AYXOBHBIM LIEHHOCTSIM, OTKPBITOCTH U
JWHAMHYHOCTH, BEPHOCTH K TPAIHULIHIM U
MTOKOIO.




CepBuc u 16 4 4 8 | [lonsTue u conepkaHue TEXHOIOTUI
CepBUCHBIE nporiecca cepBuca. HoBble BUIBI yCITYT.
TEXHOJIOTMH [TporpeccuBHbIe (HOPMBI OOCITY>KUBAHHUSL.
BHenpenne HOBBIX BUIOB YCIYT U GOpM
oOciyxuBanus. UuauBuyanpHoe
00CITy’)KUBaHHE, KaK CAMOCTOSATEIIbHBIH
9, BUJI ICATEITLHOCTH. DTUYECKUE TPOOIEMBI
nH(pOpPMaIMOHHOTO cepBHca. [Ipobiema
3anuThl nHpopmarmu. MHpopmManmoHHsle
TEXHOJIOTUU B COBPEMEHHOM OOIIIECTBE.
CereBast 5KOHOMUKA: TIPOOJIEMBI U
ocobeHHOCTH pa3BuTHs. OIleHKa KauecTBa
cepBuca
Kypcosas 22 2 20
pabora
DK3aMeH 36 4 32
HToro 3a 2 cemectp | 180 | 26 | 34 102

6. [lepeyeHb y4eOHO-METOAUYECKOTO 0OOecTIeUeHus 1JIsl CAMOCTOSITEIbLHOM

patoTHI 00yJAKIIMXCS O TUCHHIUIHHE (MO/YJIIO)

CaMocrosiTe1bHAsA padoTa CTYICHTOB HA 04HOI (popMe 00ydeHUsI

No Buapsl camocrosTensHON Tpynoemkocts, | Dopma KOHTpOIS
paboThI aK.4achbl
1. | IIpopaboTka TEOPETHUECKOTO
KoHncynbranus
MaTepuaa 1o KOHCIeKTaM
. . MIPEToIaBaTels,
JIEKINH, pEKOMEHI0BAaHHOM 21 CTHOE
JUTEPATYPE, TOTIOTHUTEITBHBIM M
cobeceoBaHme
HUCTOYHHUKAM MH(POPMAITHH
[ToaroToBKa K MPaKTHYECKUM [IpencraBnenue
3aHIATHAM: TTIOMCK 21 nH(OopMaIuu B
HE0O0X0IMMON UH(pOpMAITUH, 00paboTaHHOM
00paboTka uHpopMaIuu BUJIC
[ToaroroBka k Tekyueu
A YHI Tectnl,
aTTecTaliu (TECTUPOBAHUE U
. 26 KOHTPOJIbHAS
HaIMCaHWEe KOHTPOJbHOMN
pabora
paboThI)
[ToaroToBka K 20 Kypcosas pabota
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MIPOMEKYTOUYHOU aTTECTALNU
(HarmmcaHue KypcoBOK

paboTHI)
5. [ToaroroBka x

IPOMEXKYTOUYHOM aTTECTALINU

(BOIIPOCHI K IK3aMEHY, YcTHOE

UTOTOBBIN TECT, cobeceqoBaHue,

CHUTYaIMOHHBIE 3aa4H) 32 TectupoBanue,
CUTYaI[HOHHBIC

3a1auu

JIsst caMOoCTOSTEeNbHOM paboThl MO JAUCHUILINHE (MOAYI0) O0ydarommecs
HCIIOJIB3YIOT CIIEIYIOIIee Y4eOHO-METOAMUECKOe 00eCTICUCHHE:!

1. Pesnuk I'.A. CepBucHas aesrenbHOCTh: YueOnuk / I'.A. Pesnuk, A.U.
Mackaesa, O.C. Ilonomapenko. - M.: HULl Uudpa-M, 2013. - 202 c.:
60x90 1/16. - (Beicmiee oOpa3oBanue:bakanaBpuar). Pexum moctyna:
http://znanium.com/bookread2.php?book=352240

2. PomanoBnu JK. A. CepBuchHas pgesrenbHocth / Pomanomu JK.A.,
KamaueB C.JI., - 6-¢ u3n. - M.:[lamkoB u K, 2017. - 284 c.: ISBN 978-5-
394-01274-7. Pexxnm JOCTyIa:
http://znanium.com/bookread?2.php?book=430365

3. Cupugenko lO. Il. CepBucnas nesarenbHOCTh : ydeb.mocooue / FO.IT.
Csupunenko, B.B. XmeneB. — 2-e uzz., uchp. u gon. — M. : UHOPA-
M, 2017. — 174 c. — (Bricmiee oOpa3oBanue: bakamaBpuat). — Pexunwm
noctyna: http://znanium.com/bookread2.php?book=760143

4. ®oHI OIEHOYHBIX W METOAMYECKUX MATEPHAIIOB 1O JUCIHIUINHE

«CepsucHnas oesamenbHOCMb.

7.(I)OHI[ OIICHOYHbBIX 1 METOAHYCCKHUX MATCPHUAJIOB JISl IPOBCACHUSA
l'IpOMe)KYTO‘IHOﬁ aTrecranuu oﬁyqaloumxcn o JIuCIMIIJIMHE

7.1. IlepevyeHb KOMIETEHIUI ¢ YKa3aHUEM 3TAaNo0OB UX GOPMUPOBAHUA B
npouecce 0CBOCHUs1 00Pa30BaTeIbLHON MPOrpaMMblI

[Tponiecc u3yuyenust AUCUUIUIMHBI «Cepsuchas OesamenbHOCHbY HaTpPaBJICH
Ha (OPMHUPOBAHUE CIICAYIONTUX KOMITCTCHITHIH:
OIIK-2 - 2omogHocmb paspabamvliéams MeXHOAO2UU Npoyecca Ccepsucd,
pazeueams — Cucmemvl  KIUEHMCKUX —OMHOWEHUN C  y4emom mpeOo8aHull
nompeobumeis

11


http://znanium.com/bookread2.php
http://znanium.com/bookread2.php?book=430365
http://znanium.com/bookread2.php?book=760143

1 sTam

2 3Tal

3 sTam

CepBuCcHas eI TeJbHOCTD
(3 cem)

OCHOBBI
MPEINPUHUMATEIbCKON
JeSITeIbHOCTH B cepBuce (3
ceMm)

DneKkTpoHHas KomMmepuus (8

cem)
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7.2. Onucanue nokasareje u KPUTEPHUEB OLICHUBaAHUSA KOMHeTeHHI/Iﬁ Ha Pa3s/iYHbIX 3Talax nux (l)OpMI/IpOBaHI/IH,

OIINCaHMC INIKAJ OIICHUBAHUA

KpuTepun onennBanus pe3yJbTaToB 00y4YeHUs
z |E
=
= 3 ai.a TLaannpyembie Ouenka Ouenka
g g |5 Pe3yJIbTATHI 00yYeHHs] Ouenka «xopomoy» (70-84 | Ouenka «otamuno» (85-100
g E | «HEY/JI0BJIETBOPHTEIbHO» | «yIOBJIETBOPUTENLHO» (55-
s |5 0aJL1a) 6aJ1J10B)
g § (0-54 6amnoB) 69 0aJjLi10B)
1 stam
3Hanun: He 3HaeT: | [leMoHCcTpUpYyeT 3HaeT AocTtatoyHo B | JleMoHcTpupyer
O0COOEHHOCTH 0COOeHHOCTEH YacTUYHbIE 3HaHUS 0e3 | 6a30BOM oObeMe: | BHICOKUM YPOBEHb
§ CEpPBUCHOM CEpPBUCHOM IrpyOBIX OIMOOK: | 0COOCHHOCTH 3HaHUMN: 0COOEHHOCTEN
£ JEeSITEILHOCT  KaK | I€STEIIbHOCTH, 0COOEHHOCTEM CEpPBUCHOM CEpPBUCHOU
§ BHUJIa JICATEIIBHOCTH, | OCHOBHBIX IOHATHH | CEPBUCHOM NEeATEIIbHOCTU KaK | I€ATEIbHOCTH,
S OCHOBHBIE TOHATHS U | CEPBUCHOMN JEATEIbHOCTH, BUJIa  JEATEIBbHOCTH, | OCHOBHBIX  TOHSITUU
o] v [V
5 OpraHU3alUI0 NEATEIIbHOCTH, OCHOBHBIX  TOHSITUI | OCHOBHBIEC TOHATHS W | CEPBUCHOM
o (V) v (V)
= ’E CEpBUCA; o0mryro | o01Eel METO0JIOTHH | CEpPBUCHOU OpraHu3aluI0 NeATEeIbHOCTH, OOIIeh
[T N o
= § « | METOZOJIOTHIO CEPBUCHOTO JeATEebHOCTH, OO0lIel | cepBuca; OOIIyI0 | METOIOJIOTHH
s E = | cepBHCcHOTO o0Ocy>KUBaHUs, METOJI0JIOTUU METO0JIOTHIO CEpPBUCHOIO
= .
S g o0CITy>)KMBaHUS, OCHOBHBIX dhopmM | cepBUCHOTO CEpPBUCHOTO 00CITy>)KMBaHMUS,
< o .
S OCHOBHBIE (bopMBbI | CEpBUCHOM 00CTyKUBaHMS, oOcIyXKHBaHUS, OCHOBHBIX dhopm
= CEpPBUCHOM NEATEIBHOCTH, OCHOBHBIX ¢dbopm | OCHOBHEIE (OpMBI | cepBUCHOI
°§’ NesATEIIbHOCTH, TEXHOJIOTUH CEpBUCHOMN CEpBUCHOM eI TEIIBHOCTH,
< . [
2 TEXHOJIOTUH Ipouecca  CepBUCA, | ACATCIbHOCTH, ACATCIIBHOCTH, TEXHOJIOTUH Mpoliecca
= ) 9
o) mporiecca  CepBHCA, | 0COOCHHOCTEM TEXHOJIOTHHN IIporecca | TCXHOJIOTHUH  IPOLECCA | cepBuca,
OCOOCHHOCTH 00CITy>)KUBaHUS cepBuca, cepBrca, OCOOCHHOCTH | ocoGeHHOCTEH
00CITyKUBAHUS KJINEHTOB B | ocoOeHHOCTEN 00CITy)KHBaHHUsI 00CITy>KMBaHUS

13




KJIUCHTOB B | 3aBHCHMOCTH OT | 00CITY)KUBaHUS KJIMCHTOB B | KIIUCHTOB B
3aBHCHMOCTH OT | HAITMOHAJILHBIX, KITUCHTOB B | 3aBUCHMOCTH OT | 3aBHCHMOCTH oT
HAITMOHAJIbHBIX, PEIUTHO3HBIX, 3aBHCHMOCTH OT | HAITMOHAJILHBIX, HAITMOHAJILHBIX,
PEUTHO3HBIX, BO3PACTHBIX Y | HAIIMOHAJBHBIX, PEUTHO3HBIX, PEIIUTHO3HBIX,
BO3PaCTHBIX U | IpyTux PENUTHO3HBIX, BO3PACTHBIX W JPYTUX | BO3PACTHBIX U JIPYTHX
TIPYTUX 0COOCHHOCTEH, BO3PACTHBIX M APYTUX | 0COOCHHOCTEH, 0COOCHHOCTEH,
0COOEHHOCTEH, 0COOEHHOCTEN 0COOEHHOCTEH, 0COOEHHOCTH 0COOEHHOCTEN
0COOEHHOCTH OpTraHH3aIH 0COOCHHOCTEH OpTraHHU3aIH OpraHH3aIiH
OpTraHU3aIN KOHTaKTHOW  30HBI, | OPTraHU3AINH KOHTaKTHOU 30HBI, | KOHTAKTHOU 30HBHI,
KOHTaKTHOM 30HBI, | COCTABISIOIME  CHUCTEMBI | KOHTAKTHOU 30HBI, | COCTaBISIOLIHE CHCTEMBI | COCTaBIISIOLIHE CHCTEMBI
COCTABJIAIONINE CHUCTEMBI KIIMEHTCKUX OTHOIIICHUHN COCTABIIAIONINE CHUCTEMBI KIIMECHTCKHUX OTHOIICHUU KIIMEHTCKUX OTHOIIICHUU
KJIMEHTCKUX OTHOILICHUI KJIMEHTCKUX OTHOIIEHUI

Ymenusi: anamusuposats | He yMeEeT unu | JleMmoHcTpHpyeT Ymeer IIPUMEHSATH | JleMOHCTpUpyeT
OCHOBHBIC HATIPAB/ICHHA JIEMOHCTPHUPYET YaCTUYHBIC  YMCHUs | 3HAHMSI HA MPAKTHKE B | BBICOKHIA YPOBEHB
CTpATerMH CepBUCa, YacTHYHBIE yMeHHs,| 6e3 TpyObIX OIMMOOK| 6a30BOM 00bEMe NpH:| YMEHHUI NPH. aHAIM3E
ggf;;if;::;z;TaHﬂapTaMH JOITyCKast rpyObIe | TIPH: aHAJIM3e| aHATM3e  OCHOBHBIX | OCHOBHBIX
oBocHoBaTE BEIGOD OIINOKHU TpH: | OCHOBHBIX HaTpaBJICHUH HaIpaBJICHUH
T ——— aHAJIM3¢  OCHOBHBIX | HAPABIICHUMA CTpaTerMl  CEpBHUCA, | CTPATETUU  CEPBHCA,
cepBHCa ¢ yueTOM HaTpaBJICHU CTpaTerMd  CEpBHCA, | HCIIOJIb30BAHUH HCTIOJIb30BaHU U
TpeGoBanuit notpebutens; | CTPATETMH  CEPBHCA, | UCIIOJIB30BAHUHU CTaH/IapTOB CTaHJIapPTOB
000CHOBBIBATE UCTIOJTb30BaHUH CTaHJIapPTOB oOCITy)KHBaHMS, o0CITy>)KHBaHWS,
HATIPABJICHUSA CEPBUCHOTO | CTAHAAPTOB o0CTy>KUBaHWS, o00ocHOBaHWU BBIOOpA| 0OOCHOBaHWM BHIOOpA
MApKETHHIA Kak OCHOBBI 00CITy>)KMBaHUS, 000CHOBaHUM BBIOOpA | TEXHOJOTUU TMPOIECCa| TEXHOJIOTHH TIpoIecca
H3YHCHNA TPeOOBARNIA 000CHOBaHHUU TEXHOJIOTHH TIpoLiecca | CepBUCa € YYETOM | cepBHCA C  Y4ETOM
notpebuTei; BHIOOpDAa TEXHOJOTUM| CEpBHCA C  y4eTOM | TpeOOBaHMIl TpeboBaHMi
aHAIN3NpOBATEH mpolecca cepBuca | TpeboBaHMiA noTpeduTeNs, noTpeouTeNs,
ocobeHnoCTH yueToM TpeOOBaHMIT| MOTpeOuTENs, 000CHOBAHUN 000CHOBAaHUN

noTp courenei B HOTpGGI/ITeJI}I, 000CHOBaHUU HaHpaBHeHI/Iﬁ HaHpaBJIeHHI?'I

MPOLIECCE CEPBUCHOM
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JIeATEIILHOCTH,
COCTAaBJIAIOILINEC CUCTCMBI
KJIIMEHTCKUX OTHOILLIEHUH

000CHOBaHUU
HaIpaBJICHUN
CEPBUCHOTO
MapKETHHTa
OCHOBBI
TpeboBaHU
noTpeouTes,
aHaIU3y
0COOEHHOCTEM
norpeouTenei B
MPOLIECCE CEPBUCHOM

NesITEJILHOCTH,
COCTaBJIAIONINME  CHUCTEMEI
KJIMEHTCKUX OTHOIICHUI

KakK
N3y4CHUA

HanpaBJICHUN
CEPBUCHOTO
MapKeTHUHTa KaK
OCHOBBI U3yUCHUS
TpeOOBaHUM
noTpeOuTeNs, aHATU3y
0COOCHHOCTEH
noTpeduTene B
Mpolecce CEepBUCHOU
NeATETLHOCTH,
COCTaBJIAIOIIHNC CHCTEMBbI

KJIMEHTCKUX OTHOIIIEHUN

CEPBUCHOTO
MapKeTHUHTa KaK
OCHOBBI W3YICHUS
TpeOoBaHU
noTpeduTesi, aHaIu3y
0COOEHHOCTEM
noTpeouTeNneH B
polecce  CEepBUCHOM
JeSITeIbHOCTH,
COCTAaBJIAIOIINC CHCTEMBbI

KJIIMEHTCKUX OTHOILIEHUH

CEPBUCHOTO
MapKeTHHTa KaK
OCHOBBI U3YUCHUS
TpeOOBaHUI
nOTpeOuTENs, aHATU3Y
0COOCHHOCTEH
norpeouTeneit B
Mpolecce CEepBUCHOMU
JeSITeTLHOCTH,
COCTaBJIAKOLINEC CHUCTCEMbI

KJIMEHTCKUX OTHOIIIEHUM

HaBbiku:

ompeJieNieHNs HanpaBJIeHUN
Pa3BUTHUS CUCTEMBI
KJIHMEHTCKUX OTHOIICHUH C
yuéToM TpeOoBaHU

noTpeduTens;

HaBBIKAMU  (HOPMHUPOBAHHUS
CEpBUCHOI TOJIUTHUKH;
BbIOOpa TEXHOJIOTUi
nporecca CepBHCa;
pa3paboTku OCHOBHBIX
HalpaBJICHUd  CTpaTeruu
CepBHUCa; BBIOOpA u
UCIIOJIb30BAHUST Pa3IMIHBIX
MOJIXOJIOB K OIICHKE
KadyecTBa CepBuCa;
HaBBIKAMHU pa3paloTku
COBPEMEHHBIX TEXHOJIOTHI
o0CTyKBaHUS

He Bnangeer nnu
JEMOHCTPHUPYET HU3KUHI
YPOBEHb BIIaJICHUS
HaBbIKaMU: ONpeeIeHUs]
HaIIpaBJICHUHN pa3BUTHUS
CHUCTEMBI KJIINEHTCKUX
OTHOLIEHUH C y4ETOM
TpeOoBaHUii TOTPEOUTENLS;
dbopmupoBaHuUs
CEpBHUCHOM
MOJIMTHUKU,
TEXHOJIOTUH
npolecca
pa3paboTKu
OCHOBHBbIX

BBIOOpA

CepBHcCa,;

JeMoHCTpHpyeT yacTUYHOE
BiaJieHue 6e3 rpyobIx
OLINOOK HABBIKAMHU:
OIIpEJIETICHYS HAPABICHUI
Ppa3BUTUA CUCTCMbI
KJIMEHTCKUX OTHOILCHHH C
yuéToM TpeOoBaHMI
noTpeduTens;
dbopmHpoBaHUs
CEPBUCHOM TOJIMTHKHU;
BBHIOOpAa  TEXHOJIOTUH
mporiecca CepBHCa;
pa3pabOTKH OCHOBHBIX
HaMpaBJICHUN

CTpaTcruu CCpBHUCA,

Bnaneer 6a30BpiMu
ImpueMamMu BJIaJICHUA
HaBBIKAMMU.: OIIpeACJICHUA
HaIIpaBJICHUM pa3BUTHS
CHUCTEMBI KIIMCHTCKHX
OTHOLIEHUH C yuéToM
TpeOoBaHMii TOTPEOUTEIS,
dbopmMupoBaHUs
CEpPBUCHOM MOJIUTHUKHU;
BBIOOpA  TEXHOJIOTUH
nporecca CEpBHCa;
pa3pabOTKH OCHOBHBIX
HaIlpaBJICHUN
CTpaTeTul  CEpPBUCA;
BBIOOpA u

JleMOHCTpUpYET BIaJeHUE

Ha BBEICOKOM YPOBHEC
HaBBIKAMU.: OIIpEACIICHUA
HaIIpaBJICHUN pa3BUTUSL
CHUCTCMbI KIIMCHTCKHUX
OTHOIUEHUH C y4ETOM
TpeOoBaHMii MOTPeOUTENS,
dbopmupoBaHUs
CEPBUCHOM TOJIMTUKHU;
BBIOOpA  TEXHOJIOTUM
Imponecca CCpBUCaA,
pa3pabOTKH OCHOBHBIX
HaNpaBJICHUN
CTpaTcrun CCpBHUCA,
BBIOOpA u

15




notpeduTeneH,
COCTaBJISIOIINX  CHCTEMbI
KJIMEHTCKUX OTHOIICHHI

HaIpaBJICHUN
CTpaTEeruu CEpPBUCA;
BBIOOpA u
UCIIOJIb30BAHUS
Pa3IMYHbBIX
MOJXO0JI0B K OIICHKE
KauecTBa  CEpBHCA;
pazpaboTku
COBPEMEHHBIX
TE€XHOJIOTUH
00CITy>)KUBaHUS

OTpeOUTENEH,
COCTABISAIOIINX  CHUCTEMBI
KJIMEHTCKUX OTHOIICHUI

BBIOOpA U
HCTI0JIb30BaHUS
Pa3JIMUHBIX TOJX0JI0B
K OILICHKEe KadecTBa
cepBuca; pa3paboTKu
COBPEMEHHBIX
TEXHOJIOTHI
00CITy>)KMBaHHS

MOTpPEOUTEIICH,
COCTAaBIISAIOIIUX CHUCTEMBI
KJIMEHTCKUX OTHOIIIEHUMN

WCIIOJTH30BAHUS
Pa3IUYHBIX TOIXO00B
K OIICHKE KadecTBa
cepBuca, pa3paboTKu
COBPEMEHHBIX
TEXHOJIOTUH
00CITy>)KUBaHUS

oTpeOHTEINCH,
COCTAaBJISIONINX CHCTEMBI
KIIMEHTCKUX OTHOILIEHUU

WCITOJTH30BAHUS
Pa3IUYHBIX TOIXO0J0B
K OIICHKE KayecTBa
cepBuca, pa3paboTKu
COBPEMEHHBIX
TEXHOJIOTUH
00CITy>)KMBaHUS

noTpeduTenei,
COCTaBJJIAOLINX CHCTEMBI
KIWEHTCKUX OTHOIICHHHN
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7.3. TunoBbie KOHTPOJIbHBbIE 32IaHUSI WJIN HHbIE MATEPHAJIbI, HE00X0IMMBbIEe
ISl OLleHKM 3HAHMI, yMeHMIl, HABBIKOB M (MJIM) ONBITA AeATEeJbHOCTH,
XapaKkTepu3yKIIHX dTanbl GOPpMUPOBAHUA KOMIIETEHUMI B npouecce
OCBOCHHSI 00pa30BaTeJIbHON POrpaMMblI
7.3.1 TunoBble OWJIETHI JJI51 NPOBEIEHUN IK3aMeHAa

TOCYJIAPCTBEHHBI MHCTUTYT SKOHOMUKH, PUHAHCOB, IIPABA 1
TEXHOJIOTUI
Katbe):lpa yl'lpaB.]IeHl/lﬂ COIIMAJIBHBIMA U JKOHOMHUYECCKUMHU npoueccaMn
BUWIET Ne 1

[omuciumrae «CepBUCHASIESITENILHOCTDY
2017-2018vyy.ron

TeopeTruecKkneBOnpPOCHI:
1CepBucHas 1esITeIbHOCTh Kak (popMa yaoBIETBOPEHUS MOTPEOHOCTEN YeTIoBeKa
2lToHsTHE “KOHTAKTHOM 30HBI” KakK cpepbl pean3aliui CEpBUCHOM ACATCIBHOCTH
IIpakTHKO-OPUEHTUPOBAHHOE 3aJaHUE:!
BeinenuTe ocHOBHbBIE HaMpaBIeHUS pa3BUTH HH()OPMAILIMOHHBIX TEXHOJIOTUN B CEPBUCHOMN
NeATEeILHOCTH, MPUBEANTE TpUMeEphL. OrpeaenuTe, KakOBbl BO3MOKHOCTH UX UCIOJIb30BAHUS
JUTSL pa3BUTHS KIIMEHTCKUX OTHOILIEHUI.

3as. kageopou « Ynpasnenus coyuanbHulMu U IKOHOMULECKUMU NPOYECCAMUY

0.9.H., npog. 3aboposckas O.B. (noonucw)

TOCYJAPCTBEHHBIN MHCTUTYT SKOHOMUKH, PUHAHCOB, IIPABA U
TEXHOJIOT U
Kadenpa ynpasiennsi couMaJabHbIMUA M IKOHOMHUYECKUMH MPOLECCAMH
BUWIET Ne 2

Iomucnummnue «CepBUCHAIACITENBHOCT)
2017-2018vyy.rox

TeopeTrnuecKkneBOIpOCHI:
1 ConuanbHble MPEANOCHUTKY BOSHUKHOBEHHUS U PA3BUTHSI CEPBUCHOM AEATEIBHOCTH
2 TIpo6semMbl Ka4ecTBa 1 OE30MACHOCTH YCIIYT B IIPAKTHKE COBPEMEHHOTO CepBHCa
[IpaKkTHKO-OPUEHTUPOBAHHOE 33/IaHHE:!
[puBeanTE IPUMED TPESPHUATHI CHEPBI YCITYT C Pa3IMYHBIM YpoBHEM cepBuca. OT yero
3aBUCHUT BBIOPAHHBII CEPBUCHBIM TPEIIPHITHEM YpOBeHb cepBuca?IpoBennTe aHamu3
TEXHOJIOTHHU CEPBUCA HA BHIOPAHHOM TIPEITPHUSTHH.

3as.kagedpoti « Ynpasnenus coyuanbHbIMU U IKOHOMULECKUMU NPOYECCaAMUY

0.9.H., npog. 3aboposckas O.B. (noonucs)

TOCYJJAPCTBEHHBI MHCTUTYT SKOHOMUKH, PUHAHCOB, IIPABA U
TEXHOJIOTUI
Kadenpa ynpasiennsi couuajbHbIMUA U 3KOHOMHYECKUMH MPOLIECCAMHU
BUWIET Ne 3

Hogucinnnnae«CepBUCHASIEITEILHOCTDY
2017-2018 yu.rox

TeopeTrnuecKkneBOIpoCHI:
1CepBucHas NeATENBHOCTD B 00I1IECTBE TOCTUHYCTPUAILHOTO THIIA
2. OCHOBHBIE TIOJIOKEHUS «3aKOHA O 3aIIUTE MpaB MOTpedUTeNeH»
IIpaKkTHKO-OPUEHTUPOBAHHOE 3aJaHUE:!
Onenure Bo3eHCTBHE KYIbTYPhI U CYOKYIBTYpHI Ha MOBEICHHE TOTPEOUTENS, TPUBEANUTE
npumepsl. [TokaxuTe, Kak 3TO MOBIUSIET Ha TPeOOBaHUS TOTPEOUTENS 111 KOHKPETHON
OTpPAaCIIi CEPBUCHOM JIeATENbHOCTH (10 BEIOODY).

3as. kagheopotii « Ynpasnenus coyuanbHuolMu U IKOHOMULECKUMU NPOYECCAMUY

0.9.H., npo. 3aboposckas O.B. (noonucw)




7.3.2. TunoBasi TeMaTHKa KypCcOBbIX padoT

1. CoBpeMeHHBIC TCHCHIIUN PAa3BUTHS PETHOHAIBHOTO PhIHKA yCIyT (Ha
npumepe CIIb wmu JlenuHrpaackorr o6sactr). OcoOeHHOCTH TpeOOBaHUMN
OTpeOUTENCH.

2. Cdepa ycnyr u (hakTophl ee pa3BUTHS

3. Ponb ¢panyvaitzunra B passutuu chepsl yenyr. CucteMa KIMEHTCKUX
OTHOILICHUH B (ppaHYa3UHTE.

4, Bnusinue pazsutus chepsl yeayr Ha 00pas KU3HU HacEeNeHUs

d. CamoperynupoBaHue B CEPBUCHOU JIESITEIBHOCTH

7.4. MeToauveckue MaTepUaJibl, ONpeaesiioime Npoueaypbl OeHuBaHu s
3HAHUI, yMEeHUI1, HABBIKOB WJIN ONbITA JIeITEJIbHOCTH, XapaKTepu3ylolue
Tanbl POPMUPOBAHNUS KOMIIETEHIIH

B TUD®IIT nns oleHKW 3HAHWKM, YMEHWH, HaBBIKOB M (HMJIM) OIBITA
JESATEIbHOCTH UCHOJNb3yeTcsi OaluibHO-pedTuHTOBas cucrema. [lox OGamibHO-
PEUTUHTOBOM CHUCTEMOW MOHUMAETCS CHCTEMa KOJIMYECTBEHHOM OLICHKH KadeCcTBa
ocsoeHuss OIl BO. Ilpm 3TOM wW3ydaemas JOHUCHUIUIMHA JEJIATCS HA Pl
CaMOCTOSITCIIbHBIX,  JIOTMYECKM  3aBEPIICHHBIX  pa3ienioB  (MomyieH) s
MPOBEJICHUSI IO HUM KOHTPOJIBHBIX MEPOTPUSITUH.

Tekymuii KOHTPOJIb MPEICTABISICT COOOM MPOBEPKY YCBOCHHUS Y4eOHOTO
Marepuajia TEOPETHYECKOr0 M  MPAKTUYECKOTO0  XapakTepa, peryJspHO
OCYLIECTBIIEMYI0 Ha MPOTSHKEHHM cemecTpa. K J0oCTOMHCTBaM JaHHOIO THIIA
OTHOCHUTCS €ro CHCTEMAaTHYHOCTb, HEMOCPEACTBEHHO KOppeaupyromas ¢
TpeOOBAHUEM TMTOCTOSTHHOTO U HEMPEPHIBHOIO MOHUTOPUHTA KayecTBa 0Oy4YeHUs, a
TaK¥XKe BO3MOKHOCTb O0aJITEHO-PEUTUHTOBOM OLIEHKU YCIIEBAEMOCTH
oOyuaromuxcs. K oCHOBHBIM (hopMaM TEKyIEro KOHTPOJIs (TEKyIIeH aTTecTalnmn)
MOYHO OTHECTH YCTHBIN OMPOC, MUChbMEHHBIC 3a/IaHUSI.

[IpomexyTouHast arrectanusi, Kak TMPaBWIO, OCYIIECTBISETCS B KOHIIE
ceMecTpa U MOXKET 3aBeplliaTh MU3yUYCHHE KaK OTIEIbHOM IUCIUIUIMHBI, TaK U €€
pasnena (pasmenoB) /Moayns (Moxysneit). ITpoMexyTodHass aTTeCTalys MMOMOTacT
OIICHUTH 0OJIee KPYITHBIE COBOKYITHOCTH 3HAHUW M YMEHHH, B HEKOTOPBIX CITydasx
— paxe (QOPMUPOBAHHE OMPEACICHHBIX MNPO(HECCHOHATBHBIX KOMITCTCHIIHUMA.
JlocTOMHCTBA: TOMOTraeT OLIEHUTh 0oJiee KPYIHBIC COBOKYIMMHOCTH 3HAHUN U
YMEHUM, B HEKOTOPHIX Cily4dasx — Jaxe (OpMUpPOBaAHUE OINpPEACICHHBIX
npo(ecCUOHANBHBIX KOMMETeHIMH. TeKyuuid KOHTPOJb U MPOMEXYTOYHas
aTTecTalus TPAIUIIMOHHO CITY’KaT OCHOBHBIM CPEJICTBOM OO€eCIieueHUs B yueOHOM
mporecce «oOpaTHOM CBA3W» MEXKIY TIpenojaBareiieM ¢ 00yJaromumcs,
HEO00X0 MO TS CTUMYJIUPOBAHUA paboThI 00yJarommxcst u
COBEPIIICHCTBOBAHUS METOANKY MPEMO/IaBaHUsl YI€OHBIX TUCIIUTIIINH.

[To pe3ynbTaTaM NPOMEKYTOUHOW AaTTECTALIMU CTYAECHTY 3aCUUTHIBACTCA
TPYIOEMKOCTh  JUCLUMIUIMHBI B 3a4€THBIX  €JUHUIIAX,  BbICTABISIETCS
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muddepeHIMpoBaHHAas ~ OIEHKAa B  NPHUHIATOM  By3e  CHCTeMe  OaJljioB,
XapaKTepu3yIolas KaYeCTBO OCBOCHHUS CTYICHTOM 3HaHHM, yMEHUI 1 HaBBIKOB I10
ATOM TUCIHILIHHE.

YPOBHHU OCBOEHUSA JUCHHUITJINHBI
MuHuMalIbHBIN OcHoBHOM IIponBuHyTHIM
bannv 55-69 70-84 85-100
Ouyenka 3 4 5

Omnenkab («oramyno», 85-100 6a/10B) cTaBUTCS 00YUYaAIOMIMMCS, KOTOPBIE
pU OTBETE:
O0OHapy>KMBAIOT BCECTOPOHHEE CHCTEMATHUECKOE M TIIyOOKOE 3HAHUE
IPOrpaMMHOr0 MaTepuana,
JEMOHCTPUPYIOT 3HAHHE COBPEMEHHON y4eOHOM H Hay4dHOU
JIUTEPATYPHI;
CIIOCOOHBI TBOPYECKH TPUMEHSATh 3HAHHE TEOPUU K PEIICHUIO
npoecCUOHAIbHBIX 3a/1a4;
BJIAJICIOT MOHATUHHBIM allapaToMm;
JEMOHCTPUPYIOT CIHOCOOHOCTh K aHaIM3y M  COMNOCTaBJICHUIO
pa3IMYHBIX TOJXO0B K PEIICHUIO 3asBJICHHON B OMjIeTe MpoOIeMaTHKy,;
MOATBEPKIAI0T TEOPETHUECKUE TIOCTYIAThl TPUMEPAMU U3 MPAKTUKH.
Onenkad («xopomoy», 70-84 6asna) cTaButTcs 00yJ4arOIUMCS, KOTOPBIE TIPU
OTBETE:
oOHapyXMBaIOT TBEPJI0€ 3HAHNUE IPOrPAaMMHOT0 MaTepuara,
YCBOWUJIM OCHOBHYIO W Hambosiee 3HAYUMYI0 TOTOJHUTEIHHYIO
JTUTEpaTypy;
CIIOCOOHBI MPUMEHATh 3HAHWE TEOPHUH K PEIICHUI0  3a1ad
Ipo(hecCHOHATIBHOTO XapaKTepa,
JOTIYCKAIOT OT/JEJIbHbIE MOTPEIIHOCTH U HETOYHOCTHU IIPU OTBETE.
Ornenka3 («ynoBJIETBOPUTEIBLHOY, 55-69 0aJ10B) CTaBUTCS
00y4aroummMcsi, KOTOpbIE PU OTBETE!
B OCHOBHOM 3HAIOT TMPOTPaMMHBIM MaTepwal B 00bBEME,
HEOOXOMMOM JIJIsl PECTOsIIIEH paboThl Mo mpodeccun;
B II€JIOM YCBOWJIA OCHOBHYIO JINTEPATYPY;
JOTYCKAIOT OT/EJIbHbIE MOTPEIIHOCTH B OTBETE HA BOIPOCHI.
Ouenka2 («HEey10BJI€TBOPHUTEIHHOY, 0-54 0aJjua) CTaBUTCS
00y4aronummcsi, KOTOphIe PU OTBETE!
OOHapyXMBAaIOT 3HAUYUTEIbHBbIE NPOOETbl B 3HAHUAX OCHOBHOTO
IPOrpaMMHOTO MaTepHana,
JOTYCKaOT IPUHIIUIIMAIbHBIEC OIIUOKH B OTBETE Ha BOIPOCHI;
JEMOHCTPUPYIOT HE3HAHWE TEOPUU M MPAKTHKHU MPOQecCHOHATHEHOM
JESITEIIbHOCTH.
OcHoBaHMEM [JIs1 HEAOMYCKA K dK3aMEHY SIBJISETCA TO, YTO OOydaromuncs
BO BpeMs ceMecTpa He HaOpaJl yCTaHOBJIIEHHOTO MUHUMYyMa 0ajioB — 55 6asios.
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OTaenbHO BHICTABJISIETCS OIIEHKA IO KYPCOBOM padoTe.

YPOBHHU OCBOEHUA JUCHHUITJIMHBI

MuHuMaNIbHBIN OcHoBHOM IIponBuHYTHIM
bannv 55-69 70-84 85-100
Oyenka 3 4 5

3a KypcoBYI0 pabOTy BBICTABIIACTCA:
Onenka 5 («ormuno», 85-100 6a10B) cTaBUTCA OOYYAIOIIMMCS B TOM
ciiydae, eclu:
B YCTaHOBJICHHBIM CpPOK INPEACTABIEH IHUCBMEHHBIM TEKCT KypCOBOU
paboTHI;
paboTa MpaBUIILHO U aKKYpPaTHO 0(pOpMIICHA;
IUIaH KypCOBOM pabOThI MOJHOCTBIO PACKPHIBAET TEMY, JIOTHYEH H
XOPOIIO CTPYKTYPHUPOBAH;
cojiepxaHue paboThl COOTBETCTBYET IUIAHY;
paboTa COACP>KUT COBPEMEHHYIO HOPMATHUBHYIO 0a3y, CTaTUCTHYECKUE
JTAaHHBIC,
BCE UCIOJIb30BAaHHBIE HMH(POPMAIMOHHBIE HCTOYHUKU COBPEMEHHBIE,
aKTyaJbHbBIC, INTEpaTypa BhIMYIICHA HE TTO3/AHEE 5 JIeT Ha3a;
TEOpHUsI BOIIPOCA PACKPHITA MOJTHOCTHIO;
B TEKCTE padOTHI MPUCYTCTBYIOT KOHKPETHBIE TIPUMEPHI;
CZEJIaHbl CAMOCTOSITEIIbHBIE BHIBO/IBI;
MpE/CTaBICHHBIE JIOKJaJ U TPE3CHTAlUsl TOJHOCTHIO OTPAKAIOT
OCHOBHBIE PE3yJIbTaThl PAOOTHI;
CTYACHT B OTBETE Ha BOMNPOCHI MO KYpPCOBOM paboTe MOKa3bIBaeT
riyOOKO€ BIIaJIcHUE MaTEpPUATIOM.
Onenka 4 («xopomo», 70-84 6ajna) craBUTCS OOYYAOIIUMCS B TOM
cilydae, ecliu:
B YCTAHOBJICHHBIN CPOK WJIM C HE3HAUYMTEIBHOW 3aJ1€PKKOM ITPEACTABIICH
MMCbMEHHBIN TEKCT KypCOBOU pabOTHI;
paboTra  TpaBWIBHO W aKKypaTHO  OodopmIIeHa,  BO3MOXKHBI
HE3HAUUTEIIbHBIC OTKJIOHEHHS OT MpaBuil opopMIIeHHUS,
IUIaH KYpCOBOM pPabOThI TOJIHOCTBIO PACKPHIBAET TEMY, JIOTHUEH W
XOpOIIIO CTPYKTYPUPOBAH;
coJiep:KaHne pabOThl COOTBETCTBYET IIJIaHY;
paboTa COACPKUT COBPEMEHHYIO HOPMATHUBHYIO 0a3y, CTaTUCTHYECKUE
JTAaHHBIC,
BCE€ HCIOIb30BaHHbIE HH(POPMAIMOHHBIE WCTOYHUKUA COBPEMEHHBIE,
aKTyaJbHBIC, INTEpPaATypa BEIMYIIICHA HE TTO3AHEE S5 JIeT Ha3a/;
TEOpHs BOTIPOCA B LIEJIOM PACKPHITA;
B TEKCTE pabOTHI MPUCYTCTBYET XOTS OBl OJIMH KOHKPETHBIN TIPUMED;
CIeNIaHbl CAMOCTOSITENIbHBIC BHIBOJIHI,
MPEACTABJICHHBIC JOKJIAl M MPE3CHTAIMS B IIEJIOM OTPaXal0T OCHOBHBIE
pe3yNbTaThl PabOTHI;
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CTYJIEHT B OTBETE HA BOIPOCHI TI0 KYypPCOBOM paboTe MoKa3bIBaeT o0IIee

BIIAJICHUE MaTCPUATIOM.
Onenka 3 («yaoBJIeTBOPHTEIBLHO», 55-69  6ayu1oB)  cTaBUTCS

0OyJaroIIMMCS B TOM CJTydae, CCIIH.

MMACBMEHHBIA TEKCT KypCOBOW paOOTHI MPEACTABICH C HAPYIICHUSMHU
CPOKOB;

MMEIOTCS TIOTPEITHOCTH B 0(pOPMIICHUH,

IUTaH KypCOBOM pa0OTHI HE BIOJIHE PACKPBIBACT TEMY, €CTh OTJICIbHBIC
JIOTUYECKUE TTPOOEIIBI;

coziepkaHue pabOThI B IIEJIOM COOTBETCTBYET IUIAHY;

paboTa COIEPIKUT OTACIBbHBIC YCTapEBIINE HOPMATHUBHBIC JOKYMCHTHI,
CTaTUCTHYECKUE JAHHBIE,

HE BCE HCITOJIh30BaHHbBIC HHPOPMAITMOHHBIC HCTOYHUKHA COBPEMEHHBIC;

TEOPHS BOTIPOCA B IIEJIIOM PACKPHITA,

B TEKCTE padOTHI OTCYTCTBYIOT MPUMEPHI,

CaMOCTOSITEITbHBIE BBIBOJIBI TIOBEPXHOCTHEI,

IpeACTaBICHHBIC JOKJIQJ W MPE3CHTAlMs HEIOCTaTOYHO OTpakaroT
OCHOBHBIE PE3yJIbTaThl PAOOTHI;

CTYJICHT B OTBETE Ha BOIPOCHI 10 KypCOBOI paboTe moKa3bIBaeT olIiee
BJIAJICHUC MaTCPHUAJIOM C HEKOTOPBIMH OIIHOKaMHU.

Onenka 2  («HeymoBiaerBoputeabHo», 0-54  6anma)  craBuTCcA

oOy4JaromumMcs B TOM ciiydyae, eciu:

NUCHbMEHHBIH TEKCT KypCOBOW paOOThl MPEJCTaBIEH C HapyLICHUSIMHU
CPOKOB;

MMEIOTCS IOTPEITHOCTH B 0POPMIICHUH,

IJ1aH KypCcOBOM pabOThI HE PACKPBIBAET TEMY, IJIOXO CTPYKTYPHPOBAH;

coJiep;KaHue paboThl HE COOTBETCTBYET IJIAHY;

paboTa  COIEPKUT  YCTapeBIIME  HOpPMATHUBHbIE  JOKYMEHTHI,
CTaTUCTUYECKHE TaHHbIC, THPOPMAIIMOHHBIE HCTOUYHUKY,

TEOpHsl BOIPOCA HE PACKPHITA;

B TEKCTE pabOTHI OTCYTCTBYIOT IPUMEDHI,

CaMOCTOSITENIbHBIE BBIBOJIBI OTCYTCTBYIOT;

Mpe3eHTalus Mo KypcoBOil paboTe HE MOATrOTOBIEHA JMOO BHINOJHEHA
0€3 CBSI3U C TEKCTOM,

CTYACHT WCIBITHIBACT 3aTPyJHEHUS TIPU OTBETE Ha BOMPOCHI TIO
KypcoBoii pabore.

8. IlepeyeHb OCHOBHOW U 10NOJIHUTEIbHOI y4eOHOM JIUTEpaTyphl,
He00X0AMMOIi 1151 0CBOEHUS JUCHMUILIUHBI (MOYJIs1)

a) HOpMaTHBHBIE MPABOBbIE AKTHI:
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1. IlocranoBnenue IIpaButensctBa P® ot 15.08.1997 N 1025 (pea. or
04.10.2012) "O6 yrBepxnaenun [IpaBui OBITOBOTO OOCITY:KMBaHUS HACEJCHUS B
Poccuiickoit @eneparun’

2. Ilocranoenenme IlpaBurennctBa P® ot 12.08.1994 N 936 (pem. ot
23.09.1999) "O wmepax TO TOCYJAapCTBEHHOMY PETYJIMPOBAHHUIO TOPTOBIH U
YIIYYIIIEHUIO TOPTOBOT'O OOCITY)KHBAHUS HACETICHUS "

3. 3akon P® ot 07.02.1992 N 2300-1 (pen. ot 01.05.2017) "O 3amuTe mpas
norpeouTenei”

0) ocHOBHasI JIUTepaTypa:

5. Pesnmk I'.A. CepBucHas nesaTelbHOCTh: YueOHuK / . A. Pe3nuk, A.W.
Mackaesa, 1O.C. Ilonomapenko. - M.: HUIl Uudpa-M, 2013. - 202 c.:
60x90 1/16. - (Beicmee oOpa3oBanwme:bakanaBpuar). Pexum mocrtyma:
http://znanium.com/bookread2.php?book=352240

6. PomanoBuu JK. A. CepBuchHas pgesrenbHocth / Pomanomu JK.A.,
Kanaues C.JI., - 6-¢ m3x. - M.:JlamkoB u K, 2017. - 284 c.: ISBN 978-5-
394-01274-7. Pexxnm JOCTyIa:
http://znanium.com/bookread2.php?book=430365

7. Ceupunenko lO. II. CepBucHas nearenbHOCTh : ydyeO.mocodue / FO.IL
Csupunenko, B.B. Xmenes. — 2-e uzz., uctp. u gon. — M. : UHOPA-
M, 2017. — 174 c. — (Bricmiee oOpa3oBanue: bakanaBpuar). — Pexum
nocryma: http://znanium.com/bookread?2.php?book=760143

6. B) IOMOJIHUTEJILHASI JIUTEPATypa.

7. BunorpamoBa, M. B. Opranuzanusi W T[JJaHUPOBAHHE JEATEIHLHOCTH
npeanpusaATHiA cepsl cepBuca [DNeKTpoHHbIN pecype] : YuebHoe mocodue / M. B.
Bunorpanosa, 3. W. Ilammna. — 8-¢ u3n. — M.: H3marenscko-Topronas
koprioparusi  «JlamkoB  u K°, 2014. — 448 c¢. Pexum
noctyna:http://znanium.com/bookread2.php?book=511993

8. CunsieBa, 1. M. Mapketunr yciyr [DnekTpoHHbIN pecypce] @ YueOnuk / U.
M. Cunsena, O. H. PomanenkoBa, B. B. Cunses; nox pen. a. 3. H., npod. JI. IL.
HamkoBa. - M.: JlamkoB wu K, 2014. - 252 c. Pexxum
noctyna:http://znanium.com/bookread2.php?book=430570

9. Ilepeuennb pecypcoB HHGOPMAIHOHHO-TEJIEKOMMYHUKAIIUOHHO ceTH

«AHTEpHET», HEOOXOAMMBIX /IJIS1 OCBOCHM S AMCIUIIMHBI (MOIYJIs1)

1. «Kogekc».  3aKOHOJATENbCTBO, KOMMEHTApUH,  KOHCYJbTaIlMS,
cyne6nbie npaktuku // http://www.kodeks.ru/

2. OdunmanbHbIi UHTEPHET-TIOPTaI MPaBOBOM uHpopmaruu.
['ocynmapcTBeHHas cucTema npaBoBoid nHpopmaruu. http://www.pravo.gov.ru/

3. Odunmansueiii  cailt  ®denepanbHoil  CIyXObl rOCyZapCTBEHHOM
CTaTUCTHKH. [DeKkTpoHHbIi pecypc]. http://www.gks.ru/

4. [erpocrathttp://petrostat.gks.ru/.

5. VYuusepcuterckas Wudpopmammonnas Cucrema (YHUC) POCCUS//
[DnexTpoHHbIH pecypc]. — Pexkxum nmoctyma: http://uisrussia.msu.ru/is4/main.jsp
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10. MeToauueckue YKazanusd 1Jis oﬁyqamumxm M0 OCBOCHHUIO U CIIUIIJIMHBI

CamocrosiTenbHas MOATOTOBKA OOYYAIOIIMXCS MPOBOJUTCS ISl YTIyOJIeHus
U 3aKpeIUICHUs 3HAHUH, MOJTYYCHHBIX HA JIEKUUAX U APYTUX BUAAX 3aHATUH, IS
BBIPA0OOTKA HABBIKOB CAMOCTOSITEIBHOTO MPUMEHEHUS HOBBIX, JOMOJIHUTEIbHBIX
3HAHWI U MMOATOTOBKHU K MPEJCTOSIIIUM YU€OHBIM 3aHATHUSIM, 9K3aMEHY.

BaxxHpIM  yCcIOBHEM  YCHEIIHOTO M3Y4YCHHS] JUCUUIUIMHBI  SBIIAETCS
nocemenue gexuil. [log mocemenuemM noapazymeBaeTcs He (popma MaCCUBHOTO
NPUCYTCTBHUSI, @ aKTUBHAs paboTa Mo U3y4eHHUI0 HOBOro Marepuana. [loaroroska k
JICKIIMOHHBIM 3aHATHUSM BKIIIOYAET B ce0sl aHAIM3 MpeAsiaraeMbIX I U3y4eHUs
BOMPOCOB, HM3yYEeHHE HOPMATUBHBIX MCTOYHHKOB M Y4YeOHOW M HAay4dHOH
JUTEPATypbl O paccMaTpuBaeMbIM BoIlpocaMm Jiekuu. B mporecce nexnuu
oOyyarouuiicss MOMKET 3a/aBaTb  YTOUHSIOLIME  BONPOCHl,  OCYLIECTBUTh
B3aMMOCBSA3b HOBOTO MaTepHalla C YK€ H3Y4YEHHBIM, IOJTOTOBUTH 0a3y I
(G (HEKTUBHOTO HMCTOIB30BAHMS TMOTYYCHHBIX 3HAHUU, OOJETYUTh MOJTOTOBKY K
MPAKTUYECKOMY 3aHATUI0. D(P(EKTUBHBIM CHOCOOOM (PUKCAUUU JIEKIIMOHHOIC
MaTepuaia SBISIETCS KOHCIEKTHPOBAaHWE, MPEACTABIAIONIee CO00Ml HE TOIBKO
dukcanuio BaXKHEUIINX MOMEHTOB JIEKIIMM, HO W YKa3aHWE TPUMEPOB [IIsl
MOHUMAaHUS TOTO WJIK MHOTO TEOPETUYECKOTO MaTepHala.

[Ipy mOAroTOBKE K MPAKTUYECKOMY 3aHSATHI0 HEOOXOAMMO HCIIOJIb30BATh
KOHCTICKTUPOBAHHBIE MaTepuajbl JIEKIHMHA, y4eOHYI0O U HAy4YHYIO JHTEpaTypy.
[TonroToBKa OTBETOB MO BBIHOCHMBIM Ha OOCY)KJIEHHE BOMPOCAM MPAKTHYECKOTO
3aHATHS BKJIIOYAET B ceOs HE TOJBKO MPOUTEHHE MaTepuaja, HO U €ro aHalu3 U
KPUTHUYECKYIO OIleHKy. OOydJaromemycsi CcleayeT BBISBUTh MaJlOM3y4eHHBIC
aCIEeKThl PAaCCMATPUBAEMBIX BOMPOCOB, MPOSIBUTH MHHUIIMATHBY TPHU TMOATOTOBKE
coobmenuit u AoknanoB. [Ipym moaAroToBKE COOOIICHUH W TOKIAT0B HEOOXOAMMO
YUUTBIBATh BPEMEHHOE OTPAHMYCHHUE BPEMEHHM H3JI0KEHUS TOJArOTOBIECHHOTO
matepuana (He Oomee 20 wMunyT). M3n0keHHe COOOIIEHHS WIM JOKIIA/Ia
MPOM3BOIUTCS B (hopMe pacckaza, a He uTeHusi ¢ jucta. [locne cooluieHus wim
JOKJIa1a 00yJaronuics MTOJDKEH ObITh TOTOB OTBETUTH HA YTOYHSIOIIUE BOMPOCHI
ayJTUTOPUH.

[Ipr mOATOTOBKE K MPAKTHUECKUM 3aHATHSIMH U OK3aMEHY PEKOMEHIyeTCs
CUCTEMATU3UPOBATh 3HAHUS, W300pakas WX B TaOIWYHOM, rpadUyuEeCKOM WU
CXEMaTHYHOM BHJI€. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b M3y4aeMbIX SIBIICHUMH,
YIPOCTHT 3a/Jadyy 3allOMUHAHUS MaTepuaia, OOJEeTYHUT IMPOIECC MPaKTHYECKOTo
MPUMEHEHUS TIOJTYICHHBIX 3HAHUH.

3amauelt  TMPaKTUYECKUX  3aHITHH  SIBISIETCS  BBIpaOOTKAa  YMEHHUS
WCITIOJIH30BATh TEOPETUUCCKUE 3HAHUS, TIPOSBUTH HATUYUE TPAKTUIECKUX HABBIKOB
COCTaBJICHUSI M aHAJIH3a TOKYMEHTOB. [Ipy MOATOTOBKE K MPaKTUIECKOMY 3aHSITHIO
clieyeT 3a0JlaroBpeMEHHOro 00ecnevyuTh Hallnyhe HeoOXOAUMO JUid JaHHOTO
3aHATHS HOPMATHBHOTO MaTepuana, CaMOCTOATEIbHO TIOBTOPUTH paHee
U3YYCHHBIE TEMBI.

JIis  yCHENIHOTO OCBOEHHUSI JUCHUIUIMHBI Ba)KHBIM  SIBIIIETCS YMCHHE
paboTaTh ¢ TepMHUHAMH W HMX ompeneiaeHussMu. s paboThl ¢ TEPMHUHOJIOTHEH
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3 (EKTUBHBIM SIBISETCS UCIOJIb30BAaHUE KaK Y4eOHOM M Hay4yHOW JIUTEpaTypHl,
TaK M CJIOBAPEU.

Pabota ¢ TepMHHaAMU MOKET OCYILECTBIATHCS Kak B (JOPME COCTaBJICHHUSA
COOCTBEHHBIX TEMAaTUYECKUX CIOBAapPUKOB JUIsl yAOOCTBAa M CKOPOCTH IIOHMCKA
HeoOxoaumoro TepmMuHa. C  3TOM  1Henbl0 HEOOXOAUMO KaXJblii  HOBBIN
BCTPEUAIOLIHUIICS TEPMUH 3aIlIUChIBATh U BO BPEMsI MOATOTOBKU K CEMUHAPCKUM U
IIPaKTUYECKUM 3aHATHSM YKa3blBaTh COOTBETCTBYIOLIEE ompeaeneHue. B cioyyae
BO3HUKHOBEHUS CIJIO)KHOCTH BBIOOpa OIpENElIeHHs U3 HMMeIlerocs odbema B
paMKax Hay4yHOIO 3HaHHMs HEOOXOIMMO 3aJ1aBaTh BOIPOCHI IPENOJABATENI0 B
paMKax JIEKIIMOHHBIX U MIPAKTUYECKUX 3aHATHUIH.

[Ipy 1OAroTOBKE K NPOMEKYTOYHOMY HIIM HTOrOBOMY TECTUPOBAHHIO
HEOOXOAMMO H3YYHUTh TEOPETHUUECKUHW M MNpakTUYecKud Mmatepuan. OTKpbITbIE
TecToBbIe 3aanus (0€3 BApUAHTOB OTBETOB) BBISBJISIFOT 3HAHHE COOTBETCTBYIOILIMX
HOPMATHBHBIX WJIHM YYEOHBIX IIOJIOKEHHH. 3aKpBIThIE TECTOBBIC 3amaHus (C
NEPEYHEM BO3MOXKHBIX BapUaHTOB OTBETOB, CPEIU KOTOPBIX XOTs Obl OJUH OTBET
SBJIIETCS HEBEPHBIM) 00€CIEUMBAIOT CTPYKTYPHOCTh MBILUICHHUS, BBIHYKJIEHHOTC
BBIOpAaTh M3 MPEIJIOKEHHBIX BAPUAHTOB OTBET BCE IMPABUIILHBIE BAPUAHTHI.

TecroBble  3aJaHusT Ha  YCTAHOBJIIEHUSI  COOTBETCTBHUSI  IMOAPA3yMEBAIOT
HEOOXONMMOCTh TPOSIBJICHUSI HE TOJBKO 3HAHHUS y4eOHOTO Marepuana, HO U
YMEHUSI TPUMEHATh TMpaBuia (QOpMaTbHOW JIOTUKU. TecToBbIe 3aJaHusl Ha
YIOPSIZIOUYEHUE HAMPABJICHBI HA YCTAHOBJICHHE JIOTMYECKON MOCIIEI0BATEIBHOCTH
paccMaTpUBaEeMbIX SIBIICHUH (BPEMEHHU CYIIECTBOBAHMS SIBICHHM, PACHOJOXKCHHUS
CTPYKTYPHBIX 3JIEMEHTOB MIPABOBBIX JOKYMEHTOB U T.II.).

O¢hexTuBHBIM CHOCOOOM Ui TOATOTOBKM K TECTUPOBAHUIO SIBIISIETCS
paboTa 00ydJaromierocsi Mo PemeHuI0 TECTOBBIX 3aJaHuM, MPEIOCTaBICHHBIX IJIs
CaMOCTOATENLHON paboThl. Tak)ke mpW MOATOTOBKE K Takoi (opmMe KOHTPOJIs
3HaHUM, KaK PEIICHHE TECTOBBIX 3aJlaHU, CIEAYET CaMOCTOSTEIIBHO MOMBITATHCS
npopadoTaTh paccMaTpUBaeMble B JUCIUIUIMHE BOMPOCHI B (POpMe coCTaBJIEHUS
TECTOBBIX 33/IaHUMU.

[Ipy NOATrOTOBKE K AK3aMEHY CJIEIyeT UMETh B BUIY, UTO SK3aMEH SIBISETCS
HUTOTOBOM (POPMOM KOHTPOJIS TI0 M3YUCHHUIO TAHHOW YIeOHOW TUCITUTIINHBI,

DK3aMEH MOXKET MPOBOJUTHCA Kak B ¢opMe cobecenoBaHus, Tak U B Gpopme
TECTUPOBAHMS.

Pemenue mnpemnogaBaTenss 00 WTOTOBOM aTTecTallid TPUHUMAETCS TI0
pe3yapTaraM BCEro coOeceoBaHWs Ha OCHOBE TIOJHOTHI U JOCTOBEPHOCTH
W3JIO)KEHHOTO OTBETAa M TMPOSBJICHHBIX YMEHUW MPAKTUYECKOTO MPUMEHEHUS
TEOPETUYECKUX 3HAHUM.

NuTtepakTrBHBIE GOPMBI MPOBEACHUS 3aHITUI 10 AUCIUIIINHE «CepBUCHAS
JEATEIIBHOCThY BKJIIOYAIOT B CE0s CIACAYIOIINE BU bl 3aHSITHIA:

- MHTEPAKTUBHBIC JICKIMM, TMPEANOJaraloT HUCIOJIb30BaHUE METOja
npo0eMHOro u3NoxkeHus. [Ipu TakoMm MOaXo/e JEKIUsS CTAHOBUTCS MOXOKEH Ha
JUAJIOT, TMperoJaBaHie UMHUTHPYET HCCIICIOBATEIBCKHE Mporiece (BBIABUTAIOTCS
MEPBOHAYAJILHO HECKOJIBKO KJIFOUEBBIX MOCTYJIATOB MO TEME JEKIHMH, U3JI0KEHUE
BBICTPAMBAECTCS MO TMPUHLMUIIY CAMOCTOSTEIBHOTO aHaiu3a M 0000IIeHUS
CTyJEHTaMU Y4YeOHOro MmaTepuasia). JTa METOJMKa MO3BOJSIET 3aMHTEPECOBATH
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CTY/IEHTa, BOBJIEUb €r0 B Ipouecc o0yueHus. [IpoTuBopeunst Hay4HOTO MMO3HAHUS
PacKpBIBAIOTCST TOCPEACTBOM IIOCTAHOBKM MpoOsieMbl. YueOHass mpoOiema W
npoOJieMHasi CUTyalusl SIBJSIOTCS OCHOBHBIMU CTPYKTYPHBIMH KOMIIOHEHTaMH
npobsieMHoro oOyuenus. Ilepen HauamoM HM3ydeHHs ONpPEAEICHHOW TEMBbl Kypca
CTaBUTCSI NEpe] CTyJEHTaMH IpOOJIEMHBII BONPOC WM JAAETCAd NpOOIEMHOE
3aganue. CTUMynMpys paspelieHue MpoOJieMbl, MpPEenojaBaTelb CHUMAET
IPOTUBOPEUMS MEKIY UMEIOUIMMCS €€ MOHUMAHUEM U TpeOyeMbIMH OT CTY/EHTa
3HaHUSAMU. D(P(PEKTUBHOCTh TAKOTO METOJa B TOM, UTO OTJAEIbHBIE MPOOJIEMBI
MOTYT IOJHUMATbCS CAMHUMHM CTyJIE€HTaMH. [ JIaBHBIM yCIIeX IaHHOIO METOJa B
TOM, YTO INIpenojiaBareib JOOMBAETCS OT ayAUTOPUU «CaMOCTOSITENBHOIO
pellieHus» TOCTaBIeHHONW mpoOiembl. OpraHuzanus MOPoOJIEMHOTO OO0Yy4YeHHUS
IpPEJCTaBIsIeTCd JOCTATOYHO CJIOXHOW, TpeOyeT 3HAuUTENbHOM IOJArOTOBKH
aexropa. OIHAKO Ha HAYAJIBHOM 3Tale HCIIOIb30BaHUS 3TOI0 METOAA €r0 MOXKHC
BHEJPATh B CTPYKTYpy T'OTOBBIX, paHee pa3padOTaHHBIX JIEKUUH, MPaKTUYECKUX
3aHATUM KaK JOIOJHEHUE.

- TpYIIOBBbIE JUCKYCCUHM, TPUMEHSIOTCS I OOECHeueHUsT HaBBIKOB
KOMaH/JHON pabOThl U MEXJIMYHOCTHOW KOMMYHHUKALMU U MPEACTABISAIOT cO00i
OLICHOYHOE CPEJICTBO, TMO3BOJISIONIEE BKIIOUUTh OOYy4alOUIMXCS B IPOLECC
OOCYXJIEHUSI TPENCTaBICHHONW TEMBbI, MNPOOJIEMBbl U OLEHUTh WX YMEHHE
apryMEHTUPOBAaTh COOCTBEHHYIO TOYKY 3peHHUs. ['pyIImoBble JHUCKYCCHH
UCITOJIB3YIOTCS MPU OLIEHKE 00YYarOIUMHUCS MOATOTOBICHHBIX JOKIAI0B, a TAKKe
B  Ipolecce  KOJUIEKTUBHOTO  OOCYKJIEHHUS  PE3yJIbTaTOB  BBIIIOJHEHUS
WHJMBUyAJIbHBIX TBOPYECKUX 3aJaHUN.

OueHoYHbIE U METOJUYECKUE MaTepHalbl MO JTUCUUILIMHE NPEICTABICHBI B
OOMM.

DK3aMeH MOXKET ObITh MPOBEAECH B (POPME UTOTOBOTO TECTUPOBAHUS. B 3TOM
Cllydae CJEeIyeT MaKCHUMAaJIbHO CKOHLIEHTPUPOBAaTh JMJI PELIEHUS TECTOBBIX
3aJlaHii, OTBEYas MAKCUMAaJIbHO TOYHO M TIOJHO B CTPOTO YCTAHOBJIEHHBIX
npexaenax BpemeHu. Peuienue npenoaasarenis 00 UTOrOBOW OLEHKE MPUHUMAETCS
10 pe3yibTaTaM NPOBEPKH PELICHHUI TecTa, B 3aBUCUMOCTH OT IIKaJIbl OLICHKH.

B mpomecce paboTel ¢ HOPMAaTUBHBIMM HMCTOYHUKAMH HEOOXOAMMO
YUNTBIBATh, YTO IIPAaBOBBIE SBJICHHS CYIIECTBYIOT HE B CTaTUYECKOM, a B
nuHaMuyeckoM psize. [ToaToMmy He0OXOAMMO BHUMATENBHO CIEAUTH 3a TEM, YTOOBI
UCIIOJIb3yEeMbI€ UCTOYHHKHU OTPAXKaJIu MPABOBYIO NE€WCTBUTEIIBHOCTh, @ HE TOJBKO
UCTOPUYECKYIO PETPOCIIEKTHUBY.

Pabora ¢ meyaTHHIMH HM3AAHMSMH MPEIOJaraeT M3Yy4EHHE COBPEMEHHOM
HAay4YHOM  JUTEpaTypbl, MPAKTUKA CEPBUCHOW  JIESATEIIBHOCTH, IO3TOMY
pekoMeHyeTcs: paboTaTh B JIEKTPOHHBIX OMOJMOTEUHBIX CUCTEMax, KpoMe TOTO,
1EeJIecO00pa3sHO H3YYUTh CTAaTbU B CIEUUAIbHBIX TEPUOJUYECKUX H3IaHUSAX.
Takke MOXHO HCIOJb30BaTh MaTepuasibl O(UIMAIBHBIX CAaHTOB OPraHoOB
rOCyIapCTBEHHOTO M MYHHUIMIIAJIBLHOTO YIPABJICHUS, CEPBUCHBIX OpraHu3alluii,
accolMaliiii ¥ OO0bEIMHEHW NpeANpUHUMATENEH, PEUTUHTOBBIX areHTCTB,
HaxoJsIuecss B OTKpoITOM jaoctyne cetu Internet. Ilone3sHo y4duThiBaTh, YTO
MHOTHE CIIPABOYHBIE IIPAaBOBBIE CHUCTEMBI COJIEpPXKAT HE TOJBKO TEKCT
HOPMATHBHBIX aKTOB, HO U HAYYHBIC CTAaThH 10 PA3JIHMYHBIM BOIIpocaM (Harpumep,
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CIIC «Koncynbrant [lmtoc»). OmHOBpEMEHHO ClieyeT OOpaTHTh CBO€ BHUMAaHHE
Ha TyOnuyHble OWOIMOTEKH, TMPEJOCTABISIONIME BO3MOXHOCTH JIOCTYNMa K
AJIEKTPOHHBIM BEPCHUSM MEYaTHBIX UICTOUYHUKOB.

MeTtoauyeckue yKa3aHus 10 BHINOJHEHUIO U 3a1IUTe KyPCOBBIX padoT

KypcoBass  pabora  sBisieTCsl ~ CaMOCTOATENBHBIM  HCCJIEJI0BAHUEM
ONpPEJICTICHHOW TEMbl B pyciie nporpamMmmbl Kypca. [Ipu BbimogHeHUU pabOTHI
CTYIEHThl  JIOJDKHBI ~ O3HAaKOMHUTBCS C  COBPEMEHHBIMU  TEOPETHUECKHUMHU
NPEACTABICHUAMH IO JAHHOW NpoOJeMaTHKe, a TaKXKe C 33Jad4aMH, CTOALIUMU
nepes NPakTUKOM.

KypcoBas paboTta — BayKHOE CPEICTBO MOATOTOBKU OyIYIIHUX CIICIIHAINCTOB,
Jaroliee HaBBIKM MOAOOpa M aHaIN3a HAyYHOM JIMTEpaTyphl MO M30paHHOU TeMe,
NOATOTOBKM COOTBETCTBYIOUIMX BBIBOJOB W PEKOMEHAALMM, MO3BOJISIOLIEE
OBJIAJIETh METOOJIOTUEN MPOBEACHUS UCCIEN0BAHUS, 0000IEHUS U JTOTUYECKOTO
U3JI0’KEHUS MaTepuana.

OO6mmMu TpeOOBaHUSIMU K KYpCOBOM paboTe SBIISIOTCS:

1eJIeBAsl HAIIPaBJIEHHOCTb

YETKOCTh CTPYKTYpPbI

JIOTUYECKas MOCEI0BAaTEIbHOCTh U3JI0KEHUS MaTepuaia

IIOJIHOTA U3JI0’KEHUS BOIIPOCOB

yOeIUTENbHOCTh APTYMEHTALIMK U YETKOCTh (POPMYITHPOBOK

KOHKPETHOCTb U3JI0KEHHSI PE3YIbTaTOB padOThI

JI0Ka3aTeJIbHOCTh BBIBOJIOB

IrpaMOTHOE O(hOPMIIEHHE B COOTBETCTBUU C TPEOOBAHUSIMHU.

KypcoBasi pabora coueraer B ceOe McCCiIe0BaTEIbCKUE U yUEOHbIE 3aJ1auH.
[Ipu BBIMOJHEHUHU 3TUX PaldOT CTYACHT JOJKEH NMPUOOPECTH HE TOJIBKO IITyOOKHeE
¥ TIPOYHBIE 3HAHMS 110 N30PaHHOW TeMe, HO M BBIPA0OTATh Psi/i BAXKHBIX YMEHUH!

YMEHUE aHaJu3upoBaTh M 0000IIATHh JUTEPATYpHBIE JaHHBIE, MPOOJIEMHO
U3JIaraTth TEOPETUUECKUN MaTepual

YMEHHUE CUCTeMAaTU3UPOBATH ITU(POBBIC JaHHBIC B BHJIE TaOIUIl, TPAPUKOB C
HEO0OXOIMMBIM aHAJIM30M, 000OIIEHUEM U BBISIBICHUEM TEHACHLIMM pa3BUTHS

YMEHHE  JIeJlaThb  apryMEHTHUPOBAHHBIE  BBIBOJBI, 000CHOBaHHbBIE
IIPEUIOKEHNS M PEKOMEHALIAM.

Bbi6op TeMbl pabOThl MMEET HMCKIIOUUTENBHO OOoJbllIoe 3HayeHue. Tema
KypcoBOil paOOThl BBIOMpAETCsl W3 NPEUIOKEHHOTO MPEenoJiaBaTeleM CIHCKa.
OCHOBHOU KpUTEpUHd — HAy4yHblE M MPAKTUYECKUE HMHTEPECHl CTYACHTA.
JlomyckaroTcsi HEKOTOpble Uu3MeHeHHs B (GopmyiaupoBkax. CTyAeHT MOXeT
BbIOpaTh U JPYTYIO TEMY, KOTOpasi HaXOAUTCA B PYCiie U3YUYEHHs TaHHOTO Kypca,
00513aTeJIbHO MO COTJIACOBAHHUIO C MIPEIIOIABATEIIEM.

Hcxons u3 u30paHHOW TEMbl, CTYIEHT CaMOCTOSITEIbHO COCTaBISET IUIaH
paboThl ¢ yderoM TpeOoBaHUM K CTpykType. B ciywyae 3aTpyaHeHuil mnpu
COCTABJICHUH IIJIaHA CTYAEHTY CIEAYET MPOKOHCYJBTUPOBATHCA y MPENOAABATEIS.
[lepBOHAUaNbHBIA IUIAH MOJKET KOPPEKTUpOBaTbca. (OKOHYATENbHBIA IUIAH
COCTAaBJISICTCS IIOCJIE HU3YYEHUs JIMTEPATypPHBbIX MCTOYHUKOB. B Tekcre KypcoBou
pabOThl OKOHUYATEINIBbHBIN IJ1aH NpeacTaBiseTcs kak «CoaepkaHuey.
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[To comepxaHuio paboTa JIOJKHA COCTOSITH U3 BBEJEHHUS, OCHOBHOM 4YacTH,
3aKJIFOUEHUS U CIIHCKA UCIIOJIb30BAHHOM TUTEPATYPHI.

Bo BBeneHHM OMUCHIBACTCS aKTyaJIbHOCTh TEMbl, CTABUTCS 11€1b PabOTHI U
BBISIBJIACTCS TIpeaAMET ucciieaoBanuss. OCHOBHAS 4acTh COCTOUT M3 TJIaB (IBYX WJIH
TpeX), Kaxaas U3 KOTOPBIX JENUTCs Ha maparpadbl. B 3akimov4eHnn mpuBOISTCS
OCHOBHBIE BBIBOJIbI U PE3YJIbTATHI, MOTYYECHHBIE MPU TOJTOTOBKE PAOOTHI.

OO6mmit 00beM KypcoBOW palOTHl JODKEH COCTAaBJIATh HE MeHee 35-40
CTpaHUI] MAIIMHOITUCHOTO TEKCTA.

Copepxanre KypcoBOM paOOThl JAOHKHO JIOTMYECKH W TOCIEA0BATEIHHO
packpbiBaTh TeMy pabOThI:  CYIIHOCTh IOCTaBJICHHON MpOOJIeMbl, €e poiib |
3Ha4YeHHE, MPaKTUIECKoe 3HaueHne npobaemsl. [Ipu Hamucanum KypcoBoii paboThI
CTYACHTBl JIOJDKHBI ~HM3y4YUTh TOYKH 3pEHHUS pa3IUYHbIX AaBTOPOB Ha
paccMaTpuBaeMylo MpoOJieMy Ha OCHOBE aHalM3a MCTOYHHKOB, PEKOMEHTyEeMbIX
JUIST U3y4eHUsS] AUCUUIUIMHBL. JTO JaeT BO3MOKHOCTH BHIOpaTh T€ MCTOYHUKH, B
KOTOPBIX (opMa M3NIOKEeHUs1 Hamboyiee MHTEpecHa U cojepskarenbHa. Ha ocHoBe
aHaJln3a JINTEPATypbl CTYACHT JAODKEH CPOPMHUPOBATH U U3JI0KUTH COOCTBEHHBIN
B3[JISIT HA MccaenyeMyio mpobieMmy. B kypcoBoit paboTe mpemycMaTpuBaeTCsl HE
TOJIBKO H3JI0)KEHHWE TEOpWH, HO M MPHUMEHEHHUE IMOJIyYeHHBIX 3HAHMHA K aHaJIHU3y
OpakTHUeCKUX cuTyauuid. [IpakTuyeckass CoOCTaBisIOLIas MOXET COAEpXKaTh
aHaJlu3  CTAaTUCTMYECKUX  JAHHBIX, aHaJu3 JIEATEIbHOCTH  KOHKPETHOTO
OpeanpuaTus cepbl yCcayr WM OTpaciu cdepbl yciayr Ha (enepasbHOM WU
pPErHOHAJIBHOM YpOBHE, BO3MOXXHOCTh HPUMEHEHHS MEpPEAOBOrO ONbITa U
TEXHOJIOTUI (BKIIOYAsi 3apyOeKHbIE) HA aHAIM3HPYEMBIX mpennpuatusx (B
OTpaciisx).

KypcoBass pabGoTa BBITIONHSAETCS Ha OCHOBE W3Y4YEHHS JIMTEPATYPHBIX
UCTOYHUKOB. 3HAUUTENBHYIO YacTh JIMTEPATypHBIX HCTOYHUKOB CTYICHT
0I0MpPaeT CaMOCTOSTENBHO MPU MOMOIIM MPEAMETHBIX U al(aBUTHBIX KaTaJIOrOB
oubmmotek. Jlns mombopa JMTEpaTypbl MOXKHO TaKXe€ BOCIOJIB30BATHCS
KarajoraMM KHWI, YyKa3aTeJsIMM  KYpPHAJbHBIX  CTaTed, cleluuaibHbIMU
oubmuorpaduyecKUMU CIPABOYHUKAMHU. YMEHHE CaMOCTOSITEIBHO T0/100paTh
JUTEepaTypy MO TEeM€ — OJUH M3 BAXKHEUIIMX MOKazareyied MnpodecCHOHAIBHOM
3pENOCTH OyIYIIEro CHEeIUaInCTa.

N3yyenue nuteparypsl cleAyeT HAaUMHATh C YYeOHUKOB, YU€OHBIX TOCOOUIA;
OHHU TIO3BOJISIIOT OYEPTUTH KPYr HEOOXOAWMBIX NIl aHAIM3a MpoOsieM, MOMOraroT
OTIPEICTUTHCS, KaKOW HOPMATHBHO-TIPABOBOH 0a3e cleAyeT yIeIuTh BHUMAaHUE.
3aTem U3y4yaroTcs aBTOPCKHE MOHOTpaduu, CTaThU B KypHasax.

[Ipu HanucaHuu KypcoBOM paOOTHI 3HAYUTENbHYIO TOJIb3Y MOKET MPUHECTH
WCIIOJIb30BAaHUE  DJIEKTpOHHO-OubOmmoreunoit  cuctemsl  ZNANIUM.COM
(http://znanium.com/), moCTym K KOTOPOHM MOXHO TMOJIYYHTh B OHOIHOTEKE
WHCTHUTYTA.

DiekTpoHHO-OMOMMoTeyHass cuctema (DBC) —  3T0  KOJUICKIUS
DJIEKTPOHHBIX ~ BepcHid  W3AaHuMd  (KHHT, OKypHaJOB, cTarei u  Tp.),
CTPYIITMPOBAHHBIX M0 TEMAaTHYECKHUM U 11eeBbIM Tipu3Hakam. B ObC peanmnszoBana
cUCTEMa TOHWCKa U OTOOpa JOKYMEHTOB C YAOOHOM HaBWUranueu, cO3JaHUuEM
3aKJI1a/I0K, (OPMUPOBAHHEM BUPTYAJIbHBIX «KHIXKHBIX TIOJIOK», CEPBUCOM
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MOCTPAaHUYHOTO  KOMHMPOBaHUS, CcOOpOM U  OTOOpaXEHHMEM  CTaTUCTUKU
ucriosibzoBanuss ObC, a Takke JpyruMu CEpBUCaMH, CIOCOOCTBYIOIIMMHU
YCHEITHON HAYyYHOU U YYCOHOM NesITEIbHOCTH.

OnexkrponHo-6ubmoteunas cucrema ZNANIUM.COM mnpenocrasiser
3apEruCTPUPOBAHHBIM TOJB30BATEISAM KPYTJIOCYTOUHBIN JOCTYI K 3JIEKTPOHHBIM
W3JIaHUSM U3 JII0OON TOUYKU MUpaA MOCPEICTBOM ceTu MHTepHeT.

st paGoThl B SJEKTPOHHOW OMOIMOTEKE MOXHO wHcmoias3oBath [IK u
HOyTOYKM moxa ympaienneM OS Windows wm Linux, a Takke IUIaHIICTHBIC
kommbpioTepel Ha 10S w Android. YcTaHOBKHM CIEIUATBHOTO MPOTPAMMHOTO
oOecrieueHusi He TpeOyeTcs. JlocTaTOYHO HaIWM4Msl HA YCTPOWCTBE OJHOIO W3
opaysepos: Opera, MozillaFirefox, Chrome umu Safari.

®ong ObC ZNANIUM.COM mnoCTOSIHHO TMOMOJIHSAETCS 3JIEKTPOHHBIMU
BEepCUsIMU M3JaHuM, myonukyeMbix HayuHo-usznarensckum nentpom MHOPA-M,
KOJUICKIIMSAMUA KHHUT M JKYpPHaJlOB JIPYTHX POCCHMCKHX HW3JaTENIbCTB, a TaKXkKe
MIPOM3BEICHUSIMHU OTICIBHBIX aBTOPOB.

Jiss  HaBuralMM M TIOMCKAa  HEOOXOJAMMOrOo  HMCTOYHMKAa  MOXHO
BOCIIOJIb30BaThCA CIEAYIOIIMMU BapUaHTaAMU:

1. Tlouck c¢ wucnons3oBanueM OOIIEPOCCUICKOTO  KiaccuduKaropa
cuenuanbHocTeii 1o ob6paszoBanuio (OKCO), HeoOXomumo BbIOpaTh pasien
COEPA OBCJIYKMBAHUA (http://znanium.com/catalog.php#) u HeoOxoaumbIi
MOAPA3AEN:

- Cepsuc.

- Typusm.

- Toprogoe neino.

- ToBapoBenenue.

- ['octuaMuHOE 11€ET10.

JIJisi  HEKOTOPBIX TEM, BO3MOXKHO, OYyJIET aKTyaJbHbIM HCIOJIb30BAHUE
mutepatypsbl u3 pazaena JKOHOMUKA 1 VIIPABJIEHUE:

- DKOHOMHUKA.

- MeHemKMEHT.

- (DHUHAHCHI U KPEAUT.

- YpaBiieHUE NIEPCOHAIIOM.

- buznec-undopmaruxa.

- l'ocynapcTBeHHOE M MYHUITUITAJIBHOE YIIPaBJIEHUE.

2. Tlouck mo TeMaTWKe B HACTOSIIEE BpeMs MpeJJIaracT CBHIINIE 8 THIC.
ucrounukoB u3 pazgena «OBIIECTBEHHBIE HAVYKHU. 5KOHOMUKA.
ITPABO».

3. ns pacmmpeHHOTO TIOMCKa 10 HECKOJIBKUM MapaMeTpaM CTOMT
BOCIIOJIb30BaThCSI COOTBETCTBYIONIMM OKHOM moucka (puc. 1). Ocoboe BHHUMaHHUE
cienyeT oOpaimiarth Ha TOJ W3JAaHUS HCTOYHWKA W TIOJB30BAThCS AKTyaJbHBIMU
W3IaHUSIMH.

AKTyaJIbHYI0 ~ CTaTHUCTHYECKYIO HWH(POpPMAIMI0O MOXKHO TMOJY4YUTh Ha
opUIIUAIBHBIX CcalTax OpraHoB CTaTUCTUKHU. Ha deaepalbHOM YpPOBHE -
Iockomcrara  (http://www.gks.ru/), Ha  peruoHaibHoM —  IleTpocrara
(http://petrostat.gks.ru/).
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I[JI?I OLCHKHKM IIOTCHIIMAJIa PBIHKA Ha YPOBHC PO ClIeayeT HUCII0JIb30BATb
I[CMOFpa(l)I/I‘{eCKI/Ie OAHHBIC. YUCIICHHOCTb W COCTaB HACCICHHs, C€CTCCTBCHHOC
JBIDKEHUE HACENICHUs, Opakd W Pa3BOAbI, MUTpAIHs, AeMOTpadUUIECKUN MPOTHO3
110 2030 rojaa
(http://www.gks.ru/wps/wcm/connect/rosstat _main/rosstat/ru/statistics/population/
demography/#).

Cnenyer oOpamarh BHUMaHUE Ha  ONEPATHBHYIO  HHMOpMaIuIio,
myOJTUKyeMyIo Ha caiTe, Halmpumep:

- EcTecTBEeHHOE JIBHUXCHHUEC HACCIICHUA.

- Kpartkue utoru BeiOopounoro uccneaoBanus «CemMbsi U pOKIAEMOCTDY.

- Pacnpenenenne wnacenenus Poccmiickonn @enepanuy 1Mo noity M
BO3PACTHBIM I'pyIaMm ! T.[.

W NOAHOTEKETOBbIA NOKCK Q

Eub

anexTp cHcTemMa PaCUMPEHHBIA NOMCK
Katanor NGIGEERINIE]
Haeurauua u nouck PaciumpenHei nouck
OKCO
B 3arnaeuu, aHHOTALWUM, TEKCTE NOAHOTEKCTOBLIA NOMCK...
Tematuka
Aetopel(®.1.0. eciu Heckoneko - vepes
ABTOpE!

3ANATYHO)

IEIENMAELY - Buifipars wagarenscreo -

T"og, (npumep 2006, 2008-2010, 2012)

Hayunaa nepuoguka
Konnekuuu naptHepoe

KOJ’I."IEKL(HH Znanium

McTopHA uTeHa Buabl H38aHUA |- HE 338aH - v
PekoMengoeano YpoeHu 0Bpa30BaHMA |- HE 3aAaH - v
Hosthiku Knaccudukarop |- He 3a8aH - ¥

ISBM (He menee 7 sHakoe, npumep: 978-5-

Tematuka 16-004479.8)

KYDOHECTBEHHAR NUTEPATYPA (627)
TWTEPATYPA ANA AETEN W IOHOWECTBA

{12) Wekate [ OumeTute

TUTERPATYPA INA CPEOHEN WKOMbI W
ABWTYPUEHTOR. NEJATOMMKA (518)
[IOM, BbIT, OCYT (102)

MPUKMATHBIE HAYKW. TEXHIKA
MEIMLIMHA (3035)

ECTECTBEHHBIE HAYKU. MATEMATIKA
(1363)

OBWECTBEHHBIE HAYKW. 3KOHOMMKA
MPABO. (B053)

TYMAHWTAPHBIE HAYKA. PEMATIAG
WCKYCCTBO (1934)

CMELMANBHBIA PAZOEN (4)

HoeuHku HaumHaa ¢ gatel: 08.03.2014

Pucynok 1 — PacimpenHsIii mouck Ha caiite http://znanium.com/

3HAYUTEILHOE KOJIMYECTBO HEOOXOAUMON HHGOPMAIUH COJCPKUTCS B
obunHaIbHBIX yOMuKalusax ['ockoMcTara, TaKMX Kak:

- Hemorpaduueckuii exxeronquuk Poccun.

- Monaoaexs B Poccun.

- Jletu B Poccun.

- EcrecTBeHHOE ABM>KEHUE HaceneHus Poccuiickon denepannm.
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- UucneHHOCTh U Murpanus Hacenenus: Poccuiickon denepannm.

- Uucnennocts Hacenenus Poccurickont denepanuu mo oy U BO3pacry.

- Hucnennocte HaceneHuss Poccuiickonn denepannuu no ropoaam, noceaKam
rOPOACKOro THUIA U paiiloHam

- Yucnennocte Hacenenus Poccuiickonn ®denepanuy 10 MyHUIUIIAIBHBIM
o0Opa3oBaHUAM

[Ipu ananm3e neATeIbHOCTH KOHKPETHON OpTraHu3aIiuu Chephl YCIyT MOTYT
MIPUTOJIUTHCS JAHHBIE O PhIHKE TPYy/Aa, 3aHATOCTH U 3apabOTHOM IJIaTe:

- CpelHEMecsA4YHas HOMHUHAJIbHAs Ha4yuCIICHHas 3apaboTHas 1UIaTa
pPabOTHUKOB B I1€JIOM 10 SKOHOMUKE PD;

- CpelHEMecA4YHas HOMUHAJIbHAs HAyuCIeHHas 3apa0oTHas IIaTa
pabOTHHUKOB B LIEJIOM IO 3KOHOMUKE 110 cyobekTam Pd;

- CpelHEMecsYHas HOMHUHAJIbHAs HayuCIeHHas 3apaboTHas IiaTa
PabOTHUKOB OpraHU3aIMil IO BUJIaM YKOHOMUYECKOH AesTeIbHOCTH B PO;

- cpeaHeMecs4yHas HOMUHaJbHAasi HaA4yUCJIeHHas 3apaboTHas 1uIaTa
PabOTHUKOB B II€JIOM IO 9KOHOMHKE 10 cyObekTam PD;

- peanbHas cpeAHEMECAYHasi HAuUUCIICHHAas 3apaboTHas miara pabOTHUKOB B
LEJIOM I10 IKOHOMHKE 10 cyObekTam PO;

- cpeaHeMecs4yHas HOMUHaJIbHAsh Ha4yuCJICHHas 3apaboTHas IuIaTa
PabOTHUKOB OpPraHU3aIMi IO BUIaM SKOHOMUYECKOH eI TeIbHOCTUH B PO.

Jlist aHanM3a COCTOSIHHS SKOHOMHUKH HEOOXOJMMO OIICHUTh JIaHHBIE O
npeanpuHuMarensctBe B PO B pazaene «MHCTUTYIIMOHANBHBIE TTPEOOPA30BAHUS B
SKOHOMUKE» MIPEJACTABJIEHBI JAHHBIE O:

- CTPYKTYPHOM CTaTUCTUKE NIPEAIIPUATHH;

- CPEAHUX NPEAIPUITHSX;

- MJIBIX TIPEATNPUSITHSX;

- MUKPOTIPEANPUATHSAX;

- UHAUBUAYAIBHBIX PEANTPUHAMATEIAX;

- IESITEJIBHOCTH OPTraHU3alMi ¢ y4aCTUEM MHOCTPAHHOIO KalluTaa;

- neMorpaduu opranuzaluii;

- IPUBATU3ALMU I'OCYAAPCTBEHHOIO U MYHULIMIIAJIBHOTO UMYIIECTBA.

B pasmene «Po3HMYHaAs TOProBisi M YCIYIM HACEIIEHUIO» IMPEICTABIICHBI
JTAHHBIE O PA3BUTUH PO3ZHUYHOM TOPTOBJIM U IJIATHBIX YCIYT HACEJIEHUIO, OTAEIBHO
BbIJIEJICHBI OBITOBBIC YCIYTHU U YCIYTH B 00JIACTU TypHU3Ma.

OcoObIi UHTEpEC MPEACTABISAIOT TAKUE TOTOBBIE AHATTMTUICCKUE MATePUATb]
KakK:

- Po3HuyHas Toprosis.

- PBIHOK MJIaTHBIX YCIIYT HACEIICHUIO.

- Kparkocpounsie skoHOMHUYEeckue mokazarenu Poccuiickon Denepaiuu
(OGopOT PO3HUYHOM TOPTOBIIN).

- KpaTkocpouHble 3KOHOMHUYECKHE TMokazarenu Poccuiickonn denepanyu
(OGopOT MIaTHBIX YCIYT HACEIICHUIO).

- YTOouHEHHbIE JaHHBIE 00 00bEMe TUTATHBIX YCIyT HaceleHuto mo Poccun u
cyowsexkram Poccuiickoit @denepanuu.
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- ToproBble ceTH B PO3HUYHOW TOProBje peruoHoB PD (aHamuTHUECKUU
Marepual).

-Toprosis B Poccun

- KunuiHoe x03sicTBO 1 ObITOBOE OOCTYyXKMBaHHe HacelaeHus B Poccun

- [InaTHOE OOCHTy)XMBaHue HaceneHus: B Poccun

- CouMalibHOE TI0JIOXKEHHE U YPOBEHb JKU3HU HaceseHusa Poccun

- Cembs B Poccun

- Poccuiickuil cTaTUCTUUECKUHN €KETOTHUK

- Peruonst Poccun. ConuanbHO-?KOHOMUYECKHUE TTOKA3aTEIH

- Peruonbl Poccun. OcHOBHBIE XapaKTepUCTUKH CYyOBEKTOB Poccuiickoii
denepannun

- Joxnag "CoumanbHO-3KOHOMHYECKOE TojioxkeHue Poccun™

- ColMaJIbHO-PKOHOMHYECKOE TTOJIOKEHUE (heIepaIbHBIX OKPYTOB

[ToapoOHBI TepedeHb OMyOIMKOBAHHBIX AHAIUTUYECKUX MaTepUasIoB
npeacraBieH B pasaene OdunumanbHas cratuctuka \ I[lyonukanum \ Karamor
MyOJIMKAITAH.

Tepputopuansubim  opranom denepanbHON  CIIy:KObI TOCYJAPCTBEHHOM
cratuctuku 10 Cankr-IlerepOypry wu JleHUHTpajackoi o0O0JacTH  SABISETCS
[lerpocTtat, KOTOpBIN TpeasiaracT HHGOPMAILIUIO HE TOJIBKO MO0 000MM CyObEeKTaM
@denepanuu, HO W opunmuanbHyto crtatuctuky 1o  CeBepo-3anagHoMmy
denepallbHOMY OKPYTY, a TAKKE MYHHUIUIIAIBHYIO CTATUCTHKY.

JIyisi HanmucaHusl KypcOBOM pabOThl MO CEPBUCHOM ACSATEIBHOCTH HHTEPEC
MPEJICTABISIOT CIEAYIOLINE Pa3/IeIibl CalTa!

- BanoBoii peruonansHblid npoaykt s Caskt-lIletepOypra u g
JIeHMHTpaICKOH 001acTH).

- Hacenenne (memorpaduueckasi CUTyallus, YWCICHHOCTh, MHIPAIU,
OXHJaeMasi TMPOJODKUTEIBHOCTh ku3HH) s Cankr-IlerepOypra wu s
Jlenunrpaackoi o0IacTH)

- OkcnopT 1 umnoptT yeayr ans Cankrt-IlerepOypra u ns JIeHuHrpaackoi
o0acTH).

- U3 pasnmena «@PuHAHCHD)» MHTEPEC MOTYT HPEACTABIATH «DPUHAHCOBBIC
pe3yJbTaThl  JEATEIBHOCTA  OpraHu3anuii»y, «PBIHOK CTpPaxoBBIX  YCIyI»,
«aeduTopckas W KpPEAMTOpCKas 3aJ0JDKEHHOCTh OpTraHM3aluid 10  BUAAM
HKOHOMHUYECKOU gesTenbHOoCT» U «CanbAUpOBaHHBIA (PUHAHCOBBIA PE3YNIbTAT
opranm3armii» s Cankt-IletepOypra u s JIeHUHIpaaCKO# 00acTH).

- WN3 paspena «PpiHOK Tpyda W 3aHATOCTh HACEIICHUSD) CIEAYET
WCITIOJIH30BATh JAHHBIC O YHCIEHHOCTH PaOOTHUKOB OPTaHU3AIMA U YHUCICHHOCTU
DKOHOMUYECKM AaKTUBHOTO HACEJICHUS st Cankr-lTlerepOypra u s
JleHMHTpaICKOM 001acTH).

- JlocTtatouHoe KoiM4YeCTBO WH(GOPMAIMM MOKHO TOJYYUTh B pasjelie
«YPpOBEHbB XU3HW». 3T0 UHGOpMaIs 00 ypoBHE 3apaO0OTHOM IIaThI, pa3jeiacHHas
M0 Pa3JUYHBIM KaTeropusM, WHQOpMalMs O JEHEXKHBIX JOXOJaX M pacxojax
HAceJIeHUs, O JMHAMUKE BEIIMYUHBI MPOKUTOYHOTO MHHHMYMa, 00 OCHOBHBIX
VMHJIMKATOPAX YPOBHS KU3HHU HACEIICHUS, YHCICHHOCTH NEHCUOHEPOB U CPEIHEMY
pa3mepy neHcuid s Cankt-IletepOypra u st JleHUHrpaackoii o0macTu).
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- Paznen «llpeanpusitus u opraHuzanum» JaeT NpeACTaBICHUE O TUHAMUKE
U3MEHEHHUSI 4YuClia XO3SUCTBYIOUIUMX CYOBEKTOB U O0OpOTE OpraHu3anuil st
Cankr-IlerepOypra u muis JIeHUHTpaACKO# 00J1acTH).

- Hanbonee nomubim siBnsiercs pasnen «lIpeanpuHUMaTebCTBO», KOTOPHIi
conepkuT uHbopmanuio o craenyromux orpacisx: MKT, toprosns u ycmyry,
TPAHCIIOPT M CBS3b, MAJiO€ M CpeJHEe NpEeANpPUHUMATENbCTBO  Jist CaHKT-
[TerepOypra u mis JIeHUHTpacKoi 00IacTn).

OO0s13aTebHBIM SBJISETCS HAIMYME CChUJIOK HE MEHEE YeM Ha JIBE CTAaTbU U3
CIEHUAIBHOW MEepUOJUYEecKO mieyaTu (Ta3er, KypHAJIOB H3KOHOMUYECKOTO
npoduns). Heobxoammo, 4ToObI Ooblmas dYacTh (HE MEHee JBYX TpeTei)
UCIIOJIb3yeMOU MpU HAMCAaHUU KYpCOBOM paOOThI JIUTEpATyphl Obljia BHIMYIIEHA B
NOCJIEHUE TPH roJ1a.

OcaellieHue uccieryemMou nmpooieMbl CleayeT MPOBOAUTE, OCHOBBIBASICh HE
TOJIbKO Ha JaHHBIX COBPEMEHHOW HAay4YHOW M Y4eOHOW JMTeparypbl, HO U
HOPMATUBHO-3aKOHOJATEIbHBIX akTOB P®. Ilpakthuecku mo 1000t Teme
KypcoBOW paOOThl HMMEETCS COOTBETCTBYIOIIasi mpaBoBas Oaza. Ilpu 31TOM
1eJIecoo0pa3Ho 00pamaThCs K COOTBETCTBYIOIIMM HH(GOPMAIIMOHHO-TIPABOBBIM
cucreMam  («Koncynprantllmoc//http://www.consultant.ru/,  OdunmanbHbii
UHTEepHET-TIopTain mpaBoBor uHpopmarmu// http://pravo.fso.gov.ru/, «Komekc»//
http://www.kodeks.ru/)

[Ipy BBIMONHEHUH KypCcOBOWM pabOThl HEOOXOAMMO HW3YYUTh TaKue
HOPMATUBHBIE HCTOYHUKHM, Kak 3akoHbl P®, yka3el Ilpesupenta PO,
MOCTAHOBJICHUSI UCHOJHUTENIBHBIX OpraHoB Biactu P®d, HUHCTPpYKTUBHBIE W
METOJIMYECKUE YyKa3aHWs MUHHUCTEPCTB M BEAOMCTB. B CIHCKE HCIIOIB3yeMOMn
JUTEpPaTypbl 3aKOHOJATENbHBIE M HOPMATHBHBIE aKThl MOMEHIAIOTCS Ha IMEPBOM
MecTe.

Paznen «BBemeHuwe» — O4Ye€Hb OTBETCTBEHHBIM, OH JA€T IMEPBOHAYAIBHOE
npeacraBieHue o pabore. HecmoTps Ha TO, 4TO BBEJCHHUE SBISIETCS TEPBHIM
coJlep KaTeNIbHBIM Pa3/ie]ioM KypCcOBOM paOOThl, HE BCEr/la UMEHHO C HETO HYXKHO
HayuMHATH PabOTy HaJ cojepkaHueM. B OOJIBIIMHCTBE Cily4aeB BBEJCHUE JIyUIlle
MMcaTh TOCJIE€ TOTO, Kak OyleT OKOHYATEeIbHO TOTOBa OCHOBHAs YacTh. Bo
BBEJICHUM OOOCHOBBIBAETCS AaKTYyaJIbHOCTh BBIOPAHHOM TEMbI, JaeTcs KpaTKoe
OMKCAHHUE CTPYKTYPhI pabOTHI.

OcHoBHasi yacTb pabOTHl JIOJDKHA IOJIHOCTBIO PACKPhIBaTh BBIOPAHHYIO
temy. OHO U3 TpeOOBaHUMU, MPEIBABISIEMBIX K paboTe — YETKOEe M JIOTUYHOE
usznoxkenue. [lepen xaxmoil rmaBod u maparpadgoM JoJDKHA OBITH MOCTaBIEHA
COBEPIICHHO KOHKpeTHasi Ieyb. [Ilpn HamucaHuu pabOThl HYKXHO TMOCTOSIHHO
CJIEIUTH 32 T€M, YTOOBI M3JI0KEHHWE MaTepHraia TOYHO COOTBETCTBOBAJIO IEIH U
Ha3BaHUIO maparpadoB. B Tekcre 00s3aTeNbHO MArOTCS OMpPEAeSieHus OCHOBHBIM
MOHATUSIM M TEpMHUHAM (JKEJIAaTeNIbHO CO CCHUJIKOM Ha HMCTOYHUK U3 CIIHCKa
JMTEPATYPHI).

Bxitouenue Gpopmys B TEKCT JOKHO OBITh 0OOCHOBAHHBIM C TOUKHU 3PEHUS
conepxxanusi. «ILmocom» pabOThI SIBISIOTCS CXEMBbI, WILTIOCTPUPYIOIINE TEKCT, B
O0COOEHHOCTH COCTABJICHHBIE CAMOCTOSITEIILHO.
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B xone Hanucanus paboThl ciieAyeT oOpaTuTh BHUMAaHUE Ha SI3bIK U CTHIIb
U3JI0KeHUsT Mmarepuana. OH  JOJDKEH HOCHTh HAay4dHbIH, 3MOLMOHAJIBHO HE
OKpalIeHHbIN XapakTep. Henomyctumo ynorpedieHue pa3roBopHbIX (pas.

B 3akiroueHnn KpaTKo NPUBOJIATCS OCHOBHBIE BHIBOJIBI.

KypcoBast pabora MoxkeT copepxaTb IpuiiokeHusi. OHU MOMEIAIOTCS TOCIIE
CIIMCKA MCIOJIb30BAHHOW JIMTEPATyphl. B IPUIIOKEHUST OTHOCAT BCIIOMOTATEIIbHbIN
MaTepua, KOTOpbIA PU BKJIFOUEHWH B OCHOBHYIO YacTh 3arpoOMOKIAaeT TekcT. K
BCIIOMOT'aTE€JIbHOMY MaTepHally OTHOCSTCS MPOMEKYTOUHBIE PacdeTbl, TaOJHIIbI
BCIIOMOTaTENbHBIX LUQPOBBIX JaHHBIX, MHCTPYKIMH, METOAMKH, 3aIOJHEHHbIE
(GopMbI OTUETHOCTH U T.I. [IpunoxeHuil HE NOKHO OBITH CIMIIKOM MHOro. He
ClleqyeT BKJIIOYAaTh B TPUJIOKEHUS HE 3alOJHEHHbIE OJaHKH KakuX-T0o
T0KyMeHTOB. O0BbEeM MPUIIOKEHUN HE YUUTHIBAETCS B 00IIeM 00beMe pabOTHI.

K 3ammre nomyckarorcs padOThl, TMOJHOCTbIO  COOTBETCTBYIOLIUE
yKa3aHHBIM TPEeOOBaHUSIM.

HeBepHoe odopmieHue KypcoBo padoOThl, a TakK:Ke HeCOOJII0AcHUe
X0Tss OBI OAHOr0 W3 TMEePeYHCICHHbIX TpPeOOBaHWIl, MOKeT CJIYKHTh
JAOCTATOYHBIM OCHOBAaHHMEM /IS BO3BpPaTa CTYAEHTY pPadoThl Ha A0PadOTKY.
ITO0 PABHOCWIBHO IOJYYECHHI0 HEYHOBJICTBOPHTEJIbHOH OLEHKH 32
NMCbMEHHYI0 padoTy.

OneHka 3a KypcoByr0 pabOTy CKJIAJbIBAETCS U3 MPEABAPUTEILHON OLEHKH
3a MUCbMEHHYIO pabOTy U UTOTOB €€ 3aIUTHI.

Ha 3ammre HeoOXoauMO MPOJEMOHCTPUPOBATh YBEPEHHOE BIIAJICHUE
MPEAICTABICHHBIM MaTEPHAJIOM, CHEUATbHON TEPMHUHOJIOTHUENH, YMEHHE TPAMOTHO
OTBEUaTh Ha BOIPOCH MO pPabdOTe, CAMOCTOATEIBHO pacCykJaTh M JeNlaTh
000CHOBAaHHEBIE BBIBOJIEI.

Texctr KypcoBoil paOOThl [OMKEH OBbITh HAOpaH Ha MEPCOHATbHOM
KOMITBIOTEPE W pacreyvaTaH Ha OJTHOM CTOpoHe Jucta 6enoit Oymaru gopmara A4
(210 x 97 mm), mwpudt 14 nr (TimesNewRoman), ¢ MeXCTPOYHBIM HHTEPBAJIOM —
1,5. TpeboBanus k momnsm: neBoe — 30 mm, mpaBoe — 10 mm, BepxHee — 20 MM,
HxHEee — 20 MM.

IIpu HEOOXOAMMOCTH IONMYCKAETCs BIUCHIBATH B TEKCT OTAEJbHBIE CIIOBA,
(GopMyIIBI, YCIOBHBIE 3HAKH TOJILKO YEPHBIMH YepHWIAMH (IAcTOM) WM YepHOU
Tymbto. [Ipu 3TOM MJIOTHOCTH BOMCAHHOTO TEKCTa JIOJKHA OBITh MPUOJIMKEHA K
MJIOTHOCTH OCHOBHOT'O TEKCTA.

B npouecce nedaraHus TEKCTa NpU MEPEXOJE HA CACAYIOLIYIO CTPAHUILY HE
PEKOMEHTyeTCS:

OTpBIBATh OJIHY CTPOKY TEKCTa WJIM CJIOBO OT MPEIbIAyIIero ad3ana, Jydile
HareyaraTh Ha 3TOW CTPAHMIIE;

HAUYMHATh OJHY CTPOKY HOBOrO a03alla Ha 3aKaHYMBAIOLICHCS CTpaHUIIE,
Jy4llle Ha4yaTh HOBBIHM a03al] Ha IPYroil cTpaHuLE;

HAaYMHATh B KOHIIE CTPaHHUIIE CJIOBO C NEPEHOCOM, JYy4YIle MEPEHECTH 3TO
CJIOBO Ha HOBYIO CTPaHULLY;

OTpBIBATh HA3BaHUE TAOJIUIBI OT €€ COJAEPIKAHMUS.

Crpanuubl KypcoBoW palOThl [OJKHBI HMETh CKBO3HYIO HYMEpALUIO

apaOckumu 1uppamMud OT THUTYJIBHOTO JIMCTa IO TIOCIEOHEH CTpaHUIIBl C
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NPWIOKEHUSIMU, BKJIIOYasl BCE JIUCTHI C WUIIOCTpAalUsMHU, TabiuuaMd © T.II.,
pacnoyioKEHHBIMA BHYTPU TeKcTa. Ha TUTYyIbHOM JMCTE HOMEpP CTpaHUIBI HE
CTaBUTCSA, XOTS B 0Omyro HyMmepamuio OH BxomutT. Jlucr «CoaepikaHuey»
HyMmepyeTcsi kak Juct Ne 2.  Hymepamuio cTpaHul] NpOCTaBISIOT B IPaBOM
BepxHeM yrity ctpanulibl. Hampumep: 12; 35; 46 u 1.1. 6€3 3HAKOB MpENUHAHUS.

['maBBI KypcoBOi pabOTHI JOHKHBI UMETh MOPSAKOBBIE HOMEpa B Mpeaeiiax
paboThl, 0003HaUYCHHBIE apaOCKUMH IU(pamMu 0€3 TOYKU U 3alMCaHbl ¢ a03aIIHOTO
orctyna (ab3ail paBeH 5 3Hakam). Pazzen 10mKeH MMeTh HyMepaluio B Mpejenax
Kaaou rinaBbl. Homep pasgena cocTOMT M3 HOMEpPOB TIJIaBbl M pasfena,
pPa3aEeIEeHHBIX TOYKOU.

B koHI1le HOMepa pazziena Touka He CTaBUTCAL.

Hymeparus Tabauil 1 puCyHKOB JI0JKHA OBITH CKBO3HOM IO BCel padoTe.

®opmynbl  HYMEPYIOTCS  apaOCkuMu  nudppamMa B THOPSAKE  UX
nocyenoBaTenbHOCTH. HoMep yka3bIBaeTCsi C MPaBOM CTOPOHBI JIUCTAa HA YPOBHE
dbopMyIbl B KPYTJIBIX CKOOKaX.

Hanpumep: U(x,y) = 2x+y (1).

WNnmroctpanmu crefyet pacnosiaraTh B KypcoBoi paboTe HEMOCpPeICTBEHHO
NoCJIe€ TEKCTa, B KOTOPOM OHHM YIOMHHAIOTCS BIEpPBbIE WM Ha CIEAYIOLIEH
CTpaHHUIIE.

Nnmoctpauun  cineayeT HyMepoBaTh apaOCKuUMu  udpaMd  CKBO3HOM
HyMEpalueu.

Nnmoctpauu MOTYT MMETh HAMMEHOBAHHME W TIOSICHUTENIbHBIC JTaHHBIC
(ToApUCYHOYHBIN TEKCT).

CnoBo «PucyHOK» M HaMMEHOBAHHME MOMEUIAIOT TOCJE MOSICHUTEIbHbBIX
JAHHBIX W PACITIOATaloT CAEAYIOIIUM 00pa3oMm:

Pucynox 1 — CtpykTypa ynpaBieHus

Ecniu B KypcoBoil paboTe mnpuBeneHAa OJHA WUIIOCTpalusa, TO €€ He
HYMEPYIOT.

Tabmuupl TPUMEHSIOTCA A Jy4ylledl HaraJIHOCTH UM CpaBHEHHS
nokasatenieid. Tabnuily pa3MemiarT Mocie MepBOro YIOMUHAHUS O HEHW B TEKCTE
TaKUM 00pa3oM, 4YTOOBI €€ MOXKHO ObUIO YMTaTh 0€3 MOBOpOTa PabOThl WIHU C
IIOBOPOTOM MO YacoBOM cTpenke. JlomyckaeTcs pa3melleHue Ha CIEAYIOLIEH,
MOCJI€ CCBUIKH, CTPAHULIE, @ IPU HEOOXOAUMOCTH B MPUIIOKEHUU.

Ha3Banue TaOmuibl JOHKHO OTpaKaTh €€ COJepKaHUE, OBITh TOYHBIM,
KPaTKHM.

[Ipu oopmiennn Tabnuibl B JIEBOM BEPXHEM YTy HaUMHAs C TIPOMUCHOMN
OykBbl TIHIIYT CJI0BO «Tabnuiia», namee CTaBUTCSA €€ HOMEp U depe3 Tupe 6e3
a03aIHOTO OTCTYMA MUIIETCS 3aroJIOBOK TaOJIMIIBI.

3aroyioBok (Ha3BaHUE TAOJMIIBI) CICIyeT MHUCATh C MPOMHCHONW OYKBBI, 0€3
TOYKH B KOHLE. [IepeHOChI 1 COKpaleHus CIOB B 3ar0JIOBKE HE JOITYCTUMBI.

Hanpuwmep:

Ta6nuna 2 — Jlunamuka uausiiuu B crpanax CHIT

34



ITpu mepeHoce yacTu TaOIMIBI HA JPYTyIO CTPAHUILY 3aroJIOBOK IMMOMEIIAIOT
TOJIBKO TIepe] HadajaoM TaOyiumbl. Ham apyrumMu 4acTsSMH MHIINYT, HaIpUMEp:
«IIpomomkenne Tabmunbl 2». BxiaroueHne B TaOmUIy OTAEIBHON rpadbl
«EnuHUIIBI ©3MEpEHUs HE TOIyCKaeTC .

3aronoBoK rpad M CTPOK TaOIMIIBI CIEAyeT MUCATh C MPOMUCHOW OYKBBI, a
MO/13ar0JIOBKHU Tpad) — CO CTPOUHOM OYKBBI, HAITPUMED:

[lepeuenn KonnuecTBo 06cay)KUBaIOIMX
OpraHU3aIMi COMMATEHON neTei B3POCIIBIX
chepbl

[Tom3aronoBok clieayeT MucaTh C IMPOMUCHON OYyKBBI, €CIHM TOKa3aTeNlu
UMEIOT CaMOCTOSITEIFHOE 3HAUCHHE.

B KoOHIIE 3arojioBKOB M  MOA3arojIOBKOB TaOJIMI TOYKH HE CTaBAT.
[Toxazarenu B 3aroyioBke rpad yKa3plBarOT B €IMHCTBEHHOM YHCIIC.

Pa3nenenne 3arojgoBKOB OOKOBBIX M Tpad AMAaroHajIbHBIMU JIMHUSMHU HE
JIOTTYCKaeTCsl.

Eciu Bce moxasarenu, mnpuBeleHHbIE B Ipadax TaOJUIbl, BBIPAXKEHbBI B
OJIHOM U TOM K€ €IMHUIIE U3MEPEHHs, TO €€ 0003HaYeHHEe HEOOX0AMMO TOMENIATh
HaJ{ TaOJIUIIEN.

Hudper B rpadax tabnuil AOKHBI MPOCTABIATHCA TaK, YTOOBI pa3felibl
qucesa BO Bcell rpade ObLIM pacmoyioKeHbl OJUH moj apyruMm. B oxnoi rpade
JOJKHO COOJIFOJIEHO OJIMHAKOBOE YMCIIO JAECATUYHBIX 3HAKOB JJII BCEX 3HAYCHMI]
BEJIMYMH.

Ha Bce TaOmuipl U pUCYHKH TOJKHBI OBITh CCBIIKM B TEKCTE, MPH ITOM
ciioBo «Tabmuiia» B TEKCTE MUIITYT COKPALICHHO, HAIpUMep: Tab. 2.

[Tpr MOBTOPHBIX CCHUIKaX Ha TAOJHUIBI ¥ WILTFOCTPALIMU CIEIYeT YKa3bIBaTh
COKPAIIIEHHO CJIOBO «CMOTPH.

Hampumep: cm. ta6:. 2, cm. puc. 3.

I'oct 1.5-85 nomyckaer:

COKpAIllEHHs CJIOB, YMOTPEOJSIEMBbIX TOJILKO C HUppamMu WiId OyKBAMH.
Hampumep: pa3. 1-pazaen 1; n. 2-nyHkT 2; puc. 4 — pucyHok 4; tabin. 8 — rabauia
8; c. 8-13 — cTpanumna 8-13.

OOIIIETIPUHSATHIE COKpAIICHUS  YIMOTPEONISIOTCS B JIIOOOM  KOHTEKCTE,
HE3aBUCUMO OT TOTO, C KAKUMU CJIOBAMH OHU COCENICTBYIOT.

Hanpumep:

ro, rofpl — I. IT. (pu mudpax) 00acTh — 00JI.

ropoa — r. (Ipy Ha3BaHWH) IIOCEJIOK — TI0C.

7I0M — II. npouee — Tp.

apyroii (npyrue) — ap. MYHKT — II.
KEJIC3HOJOPOIKHBIN — K. . paiioH — p-H, (1pu Ha3BaHUN)
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U Tak Jiajee — u T.J1. py0Ib — pyo.

U TOMY TIOJIOOHOE - U T.II. ceino — c. (mpu Ha3BaHUM)
KomnenKa — KOIl. CMOTPU — CM.
MUJUTHAP] — MIIP/I. TO €CTh — T.€.
MUJIJTUOH — MJIH. ThICSTYA — ThIC.

cTaThs — CT. (Ipu 1Udpax)

COKpaIIleHHEe CJIOB MpH JaTax B nudposoii popme. Hampumep: r. — rox, rr. —
roasl (2001 r., 2003-2007 rr.). IIpu KCIIONB30BaHUK B TEKCTE AUILUIOMHON paOOTh]
JIPYTUX COKpAIICHWH CIeAyeT BO BBEICHWW YyKa3aTh KaKWE COKpAIICHHUS CJIOR
WCITOJI30BAIMCH TPU HANMCAHWW JAUIUIOMHOM paboThl, Hampumep. TeXHHKO-
sKoHOMHUYECcKoe o0ocHoBaHue (TD0).

VYpaBuenus u GopMyIibl CIEAYyEeT BBICIATh U3 TEKCTA B OTJACIBHYIO CTPOKY.
Ecnm ypaBHEeHHE HE yMeIaeTcss B OJTHY CTPOKY, TO OHO JIOJDKHO OBITh TIEPEHECEHO
10 3HaKa paBeHcTBa (=) wim mocie 3HakoB (+), munyc (-), ymHOXKeHHE (X) ,
nenenve () WM JPYrMX MAIIMHONKMCHBIX 3HAKOB, NPHYEM 3HAK B Hayale
CJICIYIOIIEH CTPOKH MMOBTOPSIOT.

[TosicHeHne 3HAYCHW CUMBOJIOB M YHCIOBBIX KOA(D(UIIMEHTOB ClEIyeT
MPUBOJNTHh HETIOCPEACTBEHHO TOJ (POpPMYJIOi B TOHM K€ TOCIEAOBATCIHHOCTH, B
KOTOpPOI OHM JIaHBI B JopMyIIe.

CchUIKM B TEKCTE Ha MOPSIIKOBBIE HOMEPa (OopMyIT TaroTcsl B CKOOKaX.

Hanpumep: BHII paccuntbiBaercs mo dopmyie (2).

[Ipumeyanuss B KypcoBoii paboTe TPUBOASIT B TOM ClIydae, €CJIH
HEO0OXOIMMBI TTOSICHEHUS UJTU CIIPABOYHBIE JaHHBIE K COJIEPKAHUIO TEKCTA, TaOJIHUIT
Wi rpaduYecKoro MaTepHaia.

Cnoso «IIpumeuanuey cieayeT neyatarb ¢ NPONMUCHOM OYKBHI ¢ ab3ama 0e3
MOYEPKUBAHMUSL.

[Ipumeuanust ciaeayeT MOMEMIATh HEMOCPEACTBEHHO IOCJIE TEKCTOBOIO,
rpaduyeckoro mMaTepuana UM K Tabiuie, K KOTOPIM OTHOCATCS 9TU MPUMEUYAHUS,
Ecnu npumeyanue oHO, TO mocie cioBa «IIpuMedanne» ciaeayer CTaBUTh THPE U
MpUMEYaHHE TIeYaTaeTCs ¢ MPONUCcHOM OykBbl. OIHO NMpUMEYaHHe HE HyMEpPYeTCsl.
Heckonbko mnpuMedaHuii HyMEepylOT N0 TMOPSAKY apabckumu I1mdpamu 6e3
npocTaBiieHus Touku. [IpuMeuanue k Tabiuile MOMENIAIOT B KOHIIE TAOJMIIBI O]
JIMHUEN, 0003HAYAIONIEN OKOHYAHUE TAOJIUIIEI.

Hanpumep:

[Ipumeuanue -

Heckonbpko mpuMeuanuii HyMepyeTcs 10 MOpsIAKY apaObCKuMU g pamu.

Hanpumep:

[Tpumeuyanus

1

2
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[Tpunoxxenus oGOPMISIOT Kak MNPOAODKEHHE KypcoBOM paboThl Ha
MOCJICTYIONIUX €r0 CTPaHMIIaX WIM B BUJC OTACIbHON YacTu (IarKH), pacrosiaras
UX B MOPSJIKE CCHUIOK B TEKCTE.

Kaxmoe mnpuiiokeHHe cielyeT HaudHATh C HOBOTO JIMCTAa (CTpaHMIIBI) C
yKa3aHhWeM B TMpaBOM BepxHeM yriay cioBa «llpunoxkenue» ©u HMETb
COZICPKATEIIbHBIM 3aroJIOBOK (Ha3BaHUE TMPUIIOKEHHUS), KOTOPBIA HAYMHAIOT C
MPONMUCHON OYKBBI.

HymepytoT npuiokeHus mociaeoBaTeabHo apadbckumu mudpamu (0e3 3Haka
Ne).  Hampumep: [Ipunoxxenue 1, [Tpunoxenne 2 u ..

B conepxxanunm KypcoBoil pabOThl MEPEUMCISIIOTCS BCE MPUIIOKEHUS C
yKa3zaHHEM X HOMepa U HAUMEHOBAHHUS.

B cootrBerctBun ¢ I'OCT P 7.0.5 — 2008 BbIACHSIOT ClEIyIONTAE BHUIHI
OoubmuorpaduyeCcKux CChUIOK:

BHYTPUTEKCTOBAS,

MOICTPOYHAS;

3aTE€KCTOBAS.

B nmaHHBIX peKOMEHIalMsSIX TMpeasiaraeTcsi B TEKCTe KypcOBOM paboThl
MCIIOJIb30BaTh 3aTEKCTOBBIC CCHUIKU.

bubnuorpaduueckyio CChUIKY, MOTHOCTHIO BKJIIOYEHHYIO B TEKCT PalOTHI,
OPUBOAIT B 00BbEME, HEOOXOUMOM JIJIsl TIOUCKA U UACHTU(DUKAIIMN JTOKYMEHTa —
00BEKTA CCHUIKHU.

[IpaBuna onucanust OUOIMOTPaPUIECKUX CCHUIOK CIIETYIOIIHE:

1. ABrop (pammiusi, MHUIMANBI), TOYKA. ECiIu MpoM3BeICHHE HAIMCAHO
YeTHIPbMSI aBTOPAMH, OHU TIEPEUUCISIOTCS 4Yepe3 3amsaTyl0 B aln(paBUTHOM
nopsiike. Ecnu mpousBeieHue HalucaHo MmIThlo U 0oJiee aBTOpaMH, TO YKa3bIBAIOT
nepBble TPU, BMECTO (DaMUIMII OCTATbHBIX aBTOPOB CTaBAT «H 1p.». Hampumep:
Neanos C.C., ITpoxopos A.C., ConosseB I'.1. u ap.

2. HazBanue npou3BeeHUs TUIIETCs 0€3 COKpaIeHUsI U KaBbIUeK.

3. BrixoaHble AaHHBIC (MECTO M3IAHUS, U3AAaTEIbCTBO, IO/ U3IaHUS) THIIYT
CIeAYIOIUM 00pa3oM:

3.1. Mecrto m3nanusi — ¢ mponucHoi OykBbl, MockBa u Cankt-IlerepOypr
nuiryTes cokparienso (M., CI16.), Touka u aBoerouune (M.:, a Apyrue ropoja —
NOJTHOCTHIO, 1BoeToune (MuHck:), (Kues:). Hanmpumep: M.: Dxonomuka, Caparos:
N3n-Bo CapaToBCKOrO yHUBEPCHUTETA.

3.2. HaumeHoBaHWEe U31aTENIbCTBA MUIITYT COKPAIIEHHO, O€3 KaBbIYEK, Yepe3
3arsTyro. Hanpumep: U3a-so MI'Y, Beiciu. wik., T.1.

3.3. TopsakoBeiit HOMep u3maHus nuiryT cokpamieHHo (M3x.), nudpa c
COKpaleHueM, Hanpumep: 3-¢ U3,

3.4. Ton u3manusi ykas3pIBalOT IUGpoil 0€3 JOMOJTHUTENHHBIX TMOSCHEHUH,
Hanpumep: 1990, 1998 u T.x.

Ha mpuBoaumpie B TekcTe paOOThI IUTATHl WU YTBEPXKIEHUS TOTO WIIU

WHOTO aBTOpa CIENyeT IMOoCcie ero murtaThl (YIOMWHAHHS) HAa 3aWMCTBOBAaHHBIN
MCTOYHUK O0053aTeNIbHO COCHAThCs MYTEM 3aKJIIOYEHHUS B KBaJIpaTHbIE CKOOKHU
HOMEpa, I0J KOTOPBIM IPOU3BEIECHUE 3HAUUTCS B  CIHUCKE HCIIOJIb30BAaHHOMN
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JUTEPATYpPHI, @ TPU HEOOXOIMMOCTH W HAa HOMEpP CTpaHUIlbl, Hampumep: 18, c.
125.

Ecnu cchuiky NpUBOAST Ha JIUTEPATYpHBIM MCTOYHHUK, CO3JAHHBIA OIHUM,
JBYyMSl WJIM TpeMsi aBTOpAMH, B OTCBUIKE YKa3bIBalOT (paMuianu aBTOpoB. Eciw
JUTEpPATypHbIA MCTOYHMK, CO3/JaH YETHIPbMSI U 0OJiee aBTOpamu, a Tak¥Ke, €CIH
aBTOPBI HE YKa3bIBAIOTCS, TO B OTCHUJIKE YKa3bIBAIOT HA3BAaHUE UCTOYHHUKA, a TMPH
HEOOXOIMMOCTH ATH CBEACHUS JOTMOIHSIIOT YKa3aHUEM T0/1a U3aHMS U CTPAHUIIBI.

CBeneHus B OTCBUIKE Pa3ICIIAIOT 3amsITOM.

B Tekcre:

[Taxomos, Iletposa.

B 3arexcToBOM CCBLIKE:

[TaxomoB B.U., [Tetpora I'.I1. Jloructuka. M.; IIpocnekr, 2006, 232 c.

B otchuike nomyckaercsl Takke COKpamarh JUIMHHBIC 3arjiaBusi, 0003Hayas
OMyCKaeMbI€ CJI0OBa MHOTOTOYHMEM C MPOOEIaMu JI0 U MOCJI€ ATOT0 MPEANUCaHHOTO
3HaKa.

B tekcte: ®unocodust KyIbTypsl ..., ¢.176.

B 3arexkcToBOM CCBLIKE:

®unocodus KyabTyphl U (¢uinocodus HayKd: MNpPoOJIEMbI U METOJBI:
MexBY3. ¢0. HaydH. Tp. / Capart. 'oc. yu-T; mox pea. C.®. MapTeiHOBHYA
Caparos: uzn-Bo Capart. ya-ta, 2006. 199 c.

Eciu ccpuiky MpUBOAST HA MHOTOTOMHBIH — (MHOTOYACTHBIN) UCTOYHUK, B

OTCBUIKE TaKXe yKa3bIBa€TCsSI 0003HAUCHUE U HOMEP TOMa (BBIMYCKa, YaCTH U T.IL.).
B Tekcre: ILemmmes, u.l, c.17.
B 3aTeKkcTOBOM CCBUIKE:

Hemumes B.B. ®unocodus maremaruka. HoBocmbupck: Mzn-so HI'Y,
2002. 4. 1-2.

Cnoucok nuTepaTypbl JOJKEH COJIEPkaTh MEPEUYEHb BCEX HMCIOIb30BAHHBIX
WCTOYHUKOB TMPU BHITIOJTHEHUHU W HAMKUCAHUU KYpPCOBOM pabOThl, U OOPMIICH E
cootBeTcTBHM ¢ ['OCT 7.1-2003, a Taxxe peKOMEHIYEeTCs UCIOJIb30BaTh PadOTy
«MHpopmManmonHas KyJIbTypa clienuanucta. MeToandeckoe MocoOue Mo MmoucKy

JUTEPATYpPhl, COCTaBICHUIO OHOMUOTpadUUECKOrOo ONMUCAHUs JOKYMEHTa U
O(QOpPMJICHUIO CIHCKA WCIOJIb30BAHHBIX HWCTOYHUKOB K HAay4HOU padoTey,
m3parenbetBo JIOUD®, IMaTunna, aBrop [logonsckas JI.H.

JIuTepartypHble UCTOYHHKHU CIEAYeT pacroyiaraTb B aji(aBUTHOM MOPSJIKE
(pamuniy aBTOpA MM Ha3BAHUS UCTOYHUKA).

3aKkoHOJATENbHBIE AKTHl  CIEAyeT MPUBOJUTH B  Hayaje CIHUCKa
WCITOJIb30BAHHOM JIUTEPATYPHI.

[TpuBenem npumepbl 0POpMIICHHUS CITUCKA UCTIOJIH30BAHHOM JIUTEPATYPHI:

1. ®enepanbubiii 3akoH PO «O6 akuuoHepHbix obmectBax» // Poc. ras. -
1995.- 29 nek.

2. T'epacenxo B.II. IIporHo3upoBaHue W IUIAHUPOBAHUE HKOHOMUKHU:
[Tpaktuxkym / B.I1. I'epacenxo. - M.: HoBoe 3namsi, 2006. - 192 c.
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3. Cvmupnsarua JI.B. OneHka perMoHagbHBIX IOCIEICTBHU JEATCILHOCTH
benepalbHOTO IPaBUTEIBCTBA: PETHOHAIbHAS dKCIIepTH3a // PErnoH: SKOHOMHKA 1
corpostorust. — 2000. - Ne 2.

4. O630p oTpacieii skoHoMukn PD // www.aksnews.ru.

11. lepeyenb HHPOPMANMOHHBIX TEXHOJIOTHIA, HCIOJIb3yeMbIX MPH

OCYIIeCTBJIEHUH 00Pa30BaTEJIHLHOI0 MPoIecca Mo AUCHHUIIHE (MOIYII0),

BKJII0YAs MlepeYyeHb MPOrpaMMHOro odecriedeHusi H HH(POPMAIHOHHBIX

CIIPABOYHBIX CHCTEM

[TporpammHoe obecrieueHue:
Onepannonnas cucrema (MicrosoftWindowsXP, 7, 8. Xiiponpuemapnas);
2. INakeroducusixnporpammMicrosoft Office Professional 7 (MS Word, MS
EXCE|, MS Power Point, MS AcCCcess, MS Publisher uap. Hponpuemapﬂaﬂ);
DivX, RMVB, WMV (K-Lite Codec Pack GNU Lesser General Public License);
Web-6paysep (Mozilla Firefox GNU Lesser General Public License);

=

B w

NHdopManmoHHbIe CIIPAaBOYHBIE CUCTEMBI:

1) Asromartu3upoBaHHas WHPOpPMAIMOHHAs OWOIMOTEYHAs CHCTEMa
Marc21SQL;

2) CrpaBouHo-tipaBoBas cucrema «Koncynprantllimrocy

12. MaTepuajibHO-TEXHHYECKas 0a3a, He00X0AUMAs VISl OCYIeCTBJIEHUS
00pa30BaTEJILHOIO MPOoIecca Mo AUCHHUIIHHE (MOTYJTIO0)

No
w/n HaumMmenoBanue KoandecTBo
1. Cnennanu3npoBaHHbIC AYJUTOPUH:

VueOHas ayquTOpHs IJIs IPOBEICHUS 3aHIATHI ceMuHapckoro | 1
THUIA, KYPCOBOTO MPOSKTUPOBAHUS (BBITIOIHEHHUS KyPCOBBIX
paboT), TPYNIIOBBIX ¥ WHAMBHUIYATBHBIX KOHCYIIbTAIIHH,
TEKYIIETO KOHTPOJIS ¥ POMEXYTOYHOM aTrTecTanuu /
KOMITBIOTEPHBIH KJIACC / TOMEIICHUE JIJISI CAaMOCTOSITSIIbHOM
paboTbiNe 41 (yn. PormmHckas, 5)

2. | Texuuueckue cpeacTBa 00yUCHHUS:

KOMITBIOTEP € MporpaMMHbIM obecrieuenrem Ne 41 |17
3. | CnenmanusupoBaHHbIE ayUTOPHHL
VYyebnas ayaguTopus Juisl NPOBEACHUS 3aHITUI JIEKIIMOHHOTO 1

TUIIA, 3aHATHI CEMHMHAPCKOTO TUIIA, TPYIIOBBIX U
VHJVBUyAJIbHBIX KOHCYJbTALMHI, TEKYILIEr0 KOHTPOJIA U
npomexyrounoii arrectaruu Ne 10 (yn. Pomunckas, 5)
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