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1. llossicHUTEIBLHAA 3aNINCKA

Kypc «¥Vnpasrenue uenoseueckumu pecypcamu Ha TPEINPHATHIX CEPBUCA»
3aHMMAeT BAXKHOE MECTO IPH MOATOTOBKE OakanaBpoB 1o Hampasienuro 43.03.01
— CepBuc, HanpaBJIeHHOCTh (MPOQHIb) MOJTOTOBKA — DKOHOMHUKA IPEIITPHUATHI
cepBHCa

[lenb0 OCBOCHUS UCHUIUTAHBI « Ynpaesienue uenioseueckumu pecypcamu Ha
NPEIIPHUATHIX CEPBHCa» SBISICTCS (DOPMHUPOBAHHE y CTYJICHTOB CHCTEMbI 3HAHUH,
YMECHHI W HAaBBIKOB B O0JIACTH TEOPHUH M MPAKTHUKU YIIPABJICHUS YEJIOBCUCCKHMU
pecypcamu IPEANPUSITHS CEpBUCA, IEHCTBYIONMIEH B YCIOBHIX PHIHOYHOM CPEIIbI.

3agauu TUCIUTIINHBI:

. JaTh CTYJEHTaM KOMIUIEKC TEOPETHUECKUX U METOJAMYECKUX 3HAHWUU
1o paboTe C YeI0OBEYECKMMHU PECYPCAMU Ha IPEANIPUITUN CEPBUCA;

. BBISIBUTh POJIb M MECTO KaJApOBOM CIy’)KObl B KOHTAKTHOW 30HE
NPEANpUATHS CEPBUCA,;

. PACKpBITh COLUATIBHO-3KOHOMUYECKHE MPEANOChUIKH 3(P(PEKTUBHOM
paboThI TPYIOBOTO KOJUIEKTHUBA,;

. U3YYUTh COJEpKAHHE, CTUIM M METOAbl PadOThl JIMHEHHOrO H

(YHKUIHMOHAJIBHOTO MEHEDKEpa IO CO3JaHUI0, TMOJICPKAHUI0O M HapallWBaHHUIO
TPYAOBOTO MOTEHIMANAa KOJUIEKTHBA MpPU OpPraHu3ali KOHTAaKTHOM 30HbI
IPEANPUATHSL CEPBUCA;

. HAy4YUTh CTYACHTOB IUIAHUPOBATh U YIPABIATh Kapbepoil Hauboiiee
NIEPCIEKTUBHBIX COTPYJHUKOB KOHTAKTHOM 30HBI ITPEANIPUATHSI CEPBUCA.

2. [lepeyeHb MJIAHUPYEMBIX Pe3yJIbTATOB 00yUY€eHUsl MO AUCIHUILIUHE,
COOTHECEHHBIX C IVIAHUPYEMbIMH Pe3yJIbTATAMHU 0CBOEHUsI 00pa3oBaTeIbHOM
NMPorpaMmmbl

JucuuruimHa «Ynpaenenue uenogeweckumu pecypcamy Ha TPEATPUSTHIX
CepBUCa» y4acTBYET B (DOPMHUPOBAHHMH CJCIYIONICH KOMIIETSHIIMU (CIICAYIOIINX
KOMIICTCHIINHN):

IIK-2. I'oToBHOCTE
K IUJTAHUPOBAHUIO
MIPOU3BOJICTBEHHO-
X03SIMCTBEHHOM
JIeATEIIbHOCTH
NpeANPUITUS
cepBuca B
3aBUCHMOCTH OT
W3MEHEHUS
KOHBIOHKTYPBI
pPBIHKA U CITpoca
norpedureneii, B
TOM 4YHCJIE C
Y4ETOM

3HAHHMA: TEOPETUYECKHUE ACIEKThl OPraHU3alMOHHO — YIIPABICHYECKOU
JEATEIbHOCTH  IPEANPUATHNA  CEpBHCA;  CYIIHOCTb U MOJEIb
YIIPABJICHYECKOW  MOTHBAllMM  COTPYAHUKOB IIPU  IIJIAHUPOBAHUM
KaJpOBOH CITYXKOBbI; CYLTHOCTh U (PYHKIIMU PYKOBOJCTBA U JIUAEPCTBA HA
NPEANPUITUM  CEpBHCA;  METOABl M WHCTPYMEHTHl  aHAJIM3a
OpraHU3alMOHHBIX, MEXJIMYHOCTHBIX MW TPYIIOBBIX KOMMYHUKALIUH;
3aKOHBI Pa3BUTHSI TPYNNbl U MPUHLUINBI (OPMUPOBAHUS KOMaHABI MPU
dbopMHpOBaHMM CHpoca NOTpeOUTeNnel, B TOM 4YHCIE C YYETOM
COI[MAIIBHOM  ITOJINTHMKM  TOCYJapCTBA;  TEOPETHYECKHE  OCHOBBI
KOH(IMKTOJIOTUH, THUIOJIOTUM KOH(DIUKTOB, MPUYMH M MEXAHHU3MOB
BO3HUKHOBEHHUSI, CTPYKTYpbl KOH(PIUKTOB HO6a MPEANPUATHH CEpBUCA

YMEHHH: pacCUMTBIBATh ONTHMAJIBHYIO YHUCICHHOCTb II€pCOHaNa IpU
IIJIJAHUPOBAHUU IIPOU3BOJCTBEHHO-X 035IICTBEHHON JEATEIbHOCTH
OPENpUsSTH  CepBUCA;  BHEAPSITh  CHOCOOBI  MOPAJIbHOTO U
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COLIMAILHON
IIOJIUTHUKH
rocyjaapcraa

MaTepHaIbHOTO CTHUMYJIUPOBAHUS TBOPYECKOH pabOThl pabOOTHHKOB
MPEANPUITHS CEPBUCA; OCYIIECTBIIATh AUArHOCTUKY OpPraHU3al[MOHHOU
KYJIBTYpbl TIpPEIIpUSITHS CEepBUCA B 3aBUCUMOCTU OT H3MEHEHMS
KOHBIOHKTYPbl ~ pbIHKA UM  COpoca  MOTpeOuTened;  MPUMEHSThH
UHCTPYMEHTBI 0TOOpa KaapoB ansi (HOPMUPOBAHHS TEPBUUYHOTO
TPYAOBOTO KOJUIEKTHBA;, MpEeNOTBpalllaTh W IOAABIATH KOH(JIMKT Ha
IPENNPUATHH CEpBUCA

HABBIKU: Pa3pabOTKH CXeM MOTHBAIMM U CTUMYIHPOBAHHS IepcoHala
Ha OPEeIIpHUITUM CEpBUCA; aHAJINW3a CTUJIS PYKOBOJACTBA U JIMJEPCTBA Ha
NPEANPUITUN  CEPBUCA; JHUAarHOCTHUKUA OPIKYJbTYPbl MPEIIPUATHUA
CEpBHCAa B 3aBHUCHUMOCTH OT U3MEHEHUS KOHBIOHKTYPBI phIHKAa U CIIpoca
notpeduTeneil; aHaau3a CTPYKTYpbl KOH(JIMKTa B KOHTAKTHOW 30HE

HNpEeNIpUATHS  CEepBUCaA,
KOH(JIMKTOB OpraHu3aluy,

JUATHOCTHKH OCOOCHHOCTEW pPa3HOro THIA

3. MecTo IMCUMILINHBI B CTPYKTYpe 00pa3oBaTeibHOM MPOrpaMmbl

Hucrumnaa b1.B.JIB.03.01 «Vnpaenenue uenoseueckumu pecypcamu nHa
MPEANPUATHSIX CEPBUCA» SBIISCTCS MTUCIUILIMHON MO BHIOOPY BapHATHBHOW YacTH
y4e0HOTO IIJIaHa IS MMOATOTOBKHU cTyAeHTOB 1o Hamparienno 43.03.01 — Cepsuc,
HaIpaBJIeHHOCTD (TIPOQHITB) — DKOHOMHUKA IPEIIPHUITHH CEPBHCA.

[udp [IpenmecTByronime QUCHUIIIIMHBL [Tocnenyromuye TUCHUITIIMHBL
KOMIICTEHITUH y4eOHOTO IIJIaHa, B KOTOPBIX y4eOHOro IJIaHa, B KOTOPBIX
OCBAMBAETCS KOMIICTCHITUS OCBAMBAETCS KOMIICTCHIIUS
[1K-2 DKOHOMUKA IPEIIPUITHI cepBHUCa [Ipon3BocTBEHHAS IPAKTUKA

VYyeOHas mpakTuKa

(TpaKTHKa I10 MOTYYEHHUIO TEPBUIHBIX
poeCCUOHAIBHBIX YMEHUM U
HaBBIKOB, B TOM YHCIIE TIEPBUYHBIX
YMEHHIA ¥ HaBBIKOB HAy4YHO-
MICCIIE/IOBATEIIbCKOM JICSITEIbHOCTH)
CrarucTuka

Opranu3anys 1 IIaHUPOBaHHE
HNPEANPUITHI cepBHUCA
KomMmepdeckas nesTenbHOCTh
PEIIPUATHS

CoBpeMeHHbBIE METO/IBI
BHYTPU(UPMEHHOTO
ianupoBanust//busHec-mutanupoBanue
[{enooGpa3zoBanue/
LlenooOpa3oBaHMe ¥ PHIHOYHAS
KOHBIOHKTYpa

[Tpou3BoACTBEHHAS MTPAKTHUKA
([MpakTHKa MO MOTYICHHUFO
npodecCHOHaIbHBIX YMEHUH U OIbITA
poeCCUOHATILHOM JIEATEILHOCTH)

(IpepmumoMHast MpaKkTHKA)




l'ocynapcTBeHHOE peryaupoBaHue
JESITeILHOCTH MPEIIPUSATHS cepBrca/
Opranuzanus BHEIIHEIKOHOMUYECKOM
JIeATEILHOCTH NPENPUSATHUS CEpBUCA




4, O0beM TUCHUIIMHBI (MOIYJISI) B 3aUe€THBIX eIMHUIAX C YKA3aHUEM
KOJINYeCTBA AKAJeMUYeCKUX WIH ACTPOHOMHUYECKUX YACOB, BbIIEJICHHBIX Ha
KOHTAKTHYI0 padoTy 00ydJaroluxcs ¢ npenoaanarejieM (1Mo BUaaM y4eOHbIX

3aHATHI) H HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4aloImXxcst

OOmrast TPymOEMKOCTh OCBOCHHUSI Yy4e€OHOW IUCHUIUIUHBI «Ynpaesnenue
yeno8euecKUMU pecypcam Ha NpeOnpusimusix cepsucay Ha MPEeANpUITHIX CEpBUCA
CcOCTaBJISIET 3 3aueTHbIe enuHnIbl i 108 akageMuueckux gaca.

Cemectp 8 cemectp | Bcero, ak.uacoB
OOmas TpyI0eMKOCTh (BCero ak. 4acoB / 3.¢1) 72/2 72/2
KonrakrHas Jlexrmu 20 20
pabota

[IpakTrueckue 3aHATHS 22 22

CamocrosiTenbHas paboTa 29 29

Bun
IPOMEKYTOUHOM 3auer 1/- 1/-
aTTeCTaIuu

5. Coaep:xaHue TUCHUILIMHBI (MOIYJISA), CTPYKTYPHMPOBAHHOE 10 TeMaM
(pa3mesiam) ¢ yKka3aHMeM OTBEACHHOI0 HA HUX KOJIMYECTBA AKAJIeMUYeCKHUX
WIH ACTPOHOMMYECKHUX YACOB M BUI0B YUeOHbIX 3aHATHI

Pacnpenesenue 4acoB y4eOHOH padoThI CTY/ICHTOB

TpynoemMKoCcTsb
2 o
= § =
HaumenoBanue < 2 |E 3
Ne | pazpena quCUMILIMHEL g = S |5 8 Conepxanue
(Tema) 2l 5| 2| g
= 5 |2 e}
2 |9 S
S8 | 8
=
8 cemecTp
OCHOBBI yIpaBJICHUS YEJIOBEYECKUMU
pecypcamu.  Ponp  yenmoBeka
Cucrema ynpasieHus
mporecce  OOIIECTBEHHOTO  TpyZa.
4eJI0BEUECKUMHU
1. 10 | 3 3 - 4 | YcnoBus 3¢ dekTUBHOCTH
pecypcaMu Ha
WHIUBUAYAJIbHOTO TpyJda 4YEJIOBEKa.
IPEINPUATHH CEpBUCA
[Ipenmyimecrna paszaeneHus "
CHeIUaIM3allMl  NPU  KOJUIEKTUBHOU




opraHuszanuu Tpyna. Teoperuueckue
aCIEKThI OpraHU3alMOHHO -
YIIPaBICHYECKON JESATEIIBHOCTH
IPEANPUITHI CEpBHUCA

TexHonorus ynpasie-
HUS IEPCOHAJIOM.

10

[Ipouecc ympaBieHUs 4eIOBEUYECKUMU
pecypcamu. Pacmipenencnue ¢yHKIIHN.
BreipaboTka KaapoBOW cTpaTermu W
MOJINTUKH. Omnpenenenue
notpebHocTel OpraHu3aluu B
pecypcax. PaccraHoBka mnepcoHana u
poct MOTeHLInaja TPYAOBOTO
KOJUIGKTHBA, OpraHu3alus Tpyna u
noAJep>KaHUuE TPYAOBOM JUCIUILINHEL.
METOAbl M MHCTPYMEHTHI aHaju3a
OpPraHU3alMOHHBIX, MEXJIMYHOCTHBIX
U TPYINIOBBIX KOMMYHHUKAIIMI; 3aKOHBI
pa3BUTHUA TPYNIbl U MPUHLUIIBI
dhopmMupoBaHUs KOMaH/TbI npu
TUTAHUPOBAHUH MIPOU3BOJICTBEHHO-
XO035IICTBEHHOMN JIESITETBHOCTH
IpeIPHUSITHS CepBUCa

KommekToBanust
OpraHu3aIuu

XapakTepucTuka HCTOYHHKOB
KOMIUIEKTOBaHUsl.  BHyTpeHHue u
BHCIITHHEC HCTOYHHUKU
KOMIUIEKTOBaHUS: MPEUMYIIECTBA U
HEJIOCTATKH. [InanupoBanue
YeJIOBEUECKUX pECYpCOB.
OpranuzaioHHbIe, KaJIpOBbIE u
¢buHaHCOBBIE (baxTopbI
KOMIIJIEKTOBAHHSL. Kanpossrit
MOTEHIMAJ, COXPAaHEHHWE TPAIULIUH,
MOPaJIbHO-TICUXOJIOTHYECKUI KJIMMAT.
Pacuer onTuManbHOM YHCICHHOCTH
rnepcoHana npu IJIAHUPOBAHUHU
MIPOU3BOJACTBEHHO-X035IMICTBEHHOMN

JIEATENIbHOCTU MPEITPUATHI CEPBUCA

PazButue
YeJI0BEYECKUX
pecypcoB

10

[ToaroroBka mepconana. CTpykTypa u
COJIEpKaHWE CHCTEMBl HETPEPHIBHOTO
o0yuyeHHUs KaJpOBBIX pecypcoB
opranuzanuu. llepBuuHoe o0ydeHue,
oOyueHue Ha  paboueM  MecTe,
MOBBIIIICHUE KBaTH(UKaIum u
MEPenoAroTOBKa KaJapoB, MOATOTOBKA
pesepBa kanpoB. Llenn u comepxanue
HEMPEPHIBHOTO  PAa3BHUTHS  KaJPOBBIX
pPECYpPCOB C YYETOM COBPEMEHHBIX
TpeOOBaHUH PhIHKA.

OpraHuzanus mporecca MOBBIIICHHS
KBATU(DUKAIMA W TEPEroAroTOBKU
KaJpoB. MIHCTpyMeHTHI 0TOOpa KaapoB
it (OPMHUPOBAHHSI  MEPBHYHOTO
TPYIOBOT'O KOJIJIEKTHBA




OCHOBBI CTHIIA
PYKOBOJICTBA

10 | 3 3

JInyHOCTh M KayecTBa PYKOBOIUTEIS.
XapakTepUCTUKa OCHOBHBIX CTHJIEH
pykoBoacTBa. CylmHOCTh U (YHKLIHU
pPYKOBOACTBA M  JIMJEpCTBA  Ha
IPEIIPUATUH cepBHuca.
Tpancdopmanus cTusei pykoBOACTBa.

Merons! ynpaBieHus 11 | 3 3
IIEPCOHAJIOM.

Dopmbl BJIACTH " BIIUSIHUS
PYKOBOJIUTEIIA. [Ipunyxnenne  x
TPYAY, yrposa CaHKLUH.
MarepuanbHoe u MOpajbHOE
CTUMYJIMPOBAaHUE, YIOBIETBOPEHHOCTD
TPYAOM.  CYIIHOCTb W MOJEIb
YIIPaBJICHYECKON MOTHBaLUHU
COTPYAHMKOB  KOHTAKTHOM  30HBI
IIPEIIPUATHS cepBHca
Knaccupukanuss u  xapakTepHcTHKa
METOJIOB YIIPABJICHUS IEPCOHAJIOM.

VYnpasnenue
KOH(JIMKTaMHU U 11 | 3 4
CTpeccaMHu.

[Tpomecc  pa3BuTHUsS  KOH(IMKTHBIX
neiictBuii. KoudnuktHas cuTyanus,
OTKPBITOE TPOTHBOCTOSIHUE CTOPOH,
HMHIIAIEHT, MOCJICKOH(IMKTHAS
CUTYaIusl.

[IpyuMHBI W  METOABI  YHpPaBIEHUS
KOH(IIMKTaMU U CTpeccamH.
[TapTHEpPCTBO KaK HaACKHBIA METOIOM
YIIPABJICHUS KOH(MIMKTAaMHU 51
cTpeccamu. [TocpennundecTBo,
yCTyIKa, TOJaBIIEHHE, yXOA  OT
KOH(JIMKTA
Cnoco0n1

paspenieHus

peayNpexICHUS "
KOH(JIUKTOB.
TeopeTnueckue OCHOBBI
KOH(JIMKTOJIOTUH, TUIOJIOTUN
KOH(IIMKTOB, NMPUYMH U MEXaHHU3MOB
BO3HUKHOBEHUS, CTPYKTYPBI
KOH(JIMKTOB B KOHTAKTHOH 30HE

3auer 1/-

Hroro 71 | 20 | 22

29

6. [lepeyeHb y4eOHO-METOAUYECKOT0 OOecTiedeH sl AJIs1 CAMOCTOSITEIbHOM
PatoThI 00YHAOIINXCSI IO TUCHHUILTHHE (MOYJIIO)

CamocrosiTeibHasi padoTa CTyICHTOB

No Buael camocrosaTensHON Tpynoemkocts, | @opmMa KOHTPOIS™
paboThI aK. 4yachbl
1. |IIpopaboTka TeOpEeTUUECKOTO 10 Koncynpranus
MaTepHrasa o KOHCIEKTaM MpenojiaBare’s,




JIEKUWM, pEKOMEHI0BAaHHOU YCTHOE
JUTEPATYpPE, TOMOTHUTEIIBHBIM co0ecenoBanue
HUCTOYHHUKAM MH(GOPMAITHH

2. HOI[FOTOBK& K ITPAKTUICCKUM

: BeicTymienue ¢
3aHATHAM: IIOUCK

. TIOKJIaZIOM,
HeoOxoauMol nHpopmaIuu,
IIpEe3eHTaITS,
oOpaboTka uHpOpMAITNH, 10
OTBETHI HA
HaIMCaHUE JOKJIAa,
JTUCKYCCHOHHBIC
MOJTOTOBKA K BBICTYIUICHUIO
BOIIPOCHI
(mucxyccum)
3. [TonroroBka K TEKyIeMy
KOHTPOJIIO (TECTUPOBAHUE 9 TecTsl, pedepars

u/vn Hanmcanue pedepara)

JInst caMOCTOSTENbHOM pabOThl MO JUCIMILIUHE (MOJIYJI0) O0YyJaromuecs
UCITIOJIB3YIOT CIIeyIoIIee Y4eOHO-METOIMUECKoe 0OecreueHue:

1) [eitnexa A. B.YmpaBnenue yenoBeyeckumu pecypcamu / Jletfineka A.B.,
becnansko B.A. - M.:/lamkoB u K, 2017.
http://znanium.com/bookread2.php?book=415041

2) bazapos T. 1O. Ynpasnenue nepconanom. [Ipaktukym: Yue6Hoe nmocodue
JUJIS1 CTYJICHTOB BY30B, 00YUaIOIIUXCs MO CIEIUaIbHOCTAM "YTIpaBiieHue
nepconanom", "MenemxmenT opranusaiuu’ / bazapos T.1O. - M..IOHUTU-
JIAHA, 2015. - 239 c. http://znanium.com/bookread2.php?book=883716

3) ®oH/1 OLIEHOYHBIX U METOJUYCCKMX MATEPHUAJIOB MO AUCIIUIUINHE
«YTIpaBJIeHUE YEIIOBEUYECKUMU PECYPCAMM)
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http://znanium.com/bookread2.php?book=415041
http://znanium.com/bookread2.php?book=883716

/.DOH OLIEHOYHBIX M METOAUYECKUX MATEPHAJIOB /IJIsl IPOBeACHUS
NMPOMEKYTOUHOM aTTeCTAIMU 00YyYAIOUIUXCS 10 TUCHHUILIHHE

7.1. IlepeyeHb KOMNETEHIUI ¢ YyKa3aHUEM ITANOB U YPOBHeH MX
(popMupoBanus B nmpouecce 0CBOeHHs 00pPa30BaTEJIbHON MPOTPAMMbI

[Tponecc n3yueHus AUCUUILIUHEL « Ynpasnenue uenogeueckumu pecypcamuy
HampaBieH Ha (QOPMUPOBAHHWE CICAYIOMINX KOMIICTCHIIMM, OTPaKCHHBIX B
nacropte GOpMUPOBAHUS KOMIIETEHIIUN:

lK-2.  TomosHOCMb K  MNAGHUPOBAHUK  MPOU3BOOCMBEHHO-
xo3qlicmeeHHolU  OdeamenbHOCMU  NpPeonpuAamMuUA  cepesuca 8
3g8ucuMocmu OmM U3MeEHEeHUA KOHBOHKMYPbl PbIHKA U cripoca
nompebumenel, 8 MOM 4ucsie C y4emom COyuasabHOU MOAUMUKU

2ocydapcmea
1 sran 2 3tan 3 sran 4 stan 5 aran 6 sTan
I'ocynapcTBeHHO
€ peryiMpoBaHue | YmpaBieHUE
JACATCIIb-HOCTH 3aTparamMu
DKOHOMH .
OKOHOMUKA HPCAIIPUATHS HpENIPUATHI
Ka N Kommepueckas cepBucal /
pennpus MPCAIPIATHY | o tiern JeSITEIbHOCTh Oprasu3auys cepprca
it cepBuca xa (5) S VYnpasnenue
(4) BHCIIHESKOHOMH | yenopeueckn
cepBuca (6) 4eCKOM M
(3) JCSITeTbHOCTH pecypcam
MpeANpUATHS 8)
cepauca (7)
VYyeOHas CoBpemeHHbIE [IpousBoacTs
MpaKTHKa METO/bI €HHas
(mpakTHKa 1o BHYTpU(DUPMEHH | MPaKTUKa
VL) oro (Tpeamumiom
MIePBUYHBIX TJIAaHUPOBAHUS Hast
npodeccuo- Opranmsaims ¥ | /Busnec- NPAKTHKA)
HaJIbHBIX Opranusa | miaHupoBaHNE IJITAHUPOBAHHE (é))
YMEHUU U s U NPEaNPUATHI )
HABBIKOB, B IIaHUPOB | cepsuca (6)
TOM 4YHCIIE aHue
MEPBHUYHBIX peamnpus
YMCHHUU U TUUI
HaBBIKOB cepBrca
Hay4HO- (5)
UCCIe10BaTeN
bCKOM
NeATeTLHOCTH
) (4)
CoBpeMeHHbIE
METO/bI
BHYTpU(UPMEHH
oro
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tanupoBanwust//b
u3HeC-
IUTAaHUPOBAHHE

(6)

[lenooOpa3zoBaHu
e/
IlenooOpazoBanu
€ U PBIHOYHAs
KOHBIOHKTYpa

(6)

[TpousBoaCTBEHH
asi MpaKTUKa
(ITpakTHKa 1Mo
MOJTYYCHUO
npodeccnoHabH
BIX YMEHUU U
OIIbITA
npodecCuOHATbH
ol
JESATETBHOCTH)

(6)
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7.2. Onucanue nokasarejed u KPUTEPHUEB OLICHUBaAHUSA KOMHeTeHHHﬁ Ha pPa3s/iYHbIX 3Tallax ux q)OpMI/IpOBaHI/Iﬂ,
OIINCaHMC INKAJ OIICHUBAHUA

Kpurepun onieHuBaHus pe3yabTaToOB 00ydeHUsS

= £
=| .=
< T =
=3 © [Inanupyembie Ouenka Ouenka
2 El S €3yJIbTaTEl 00 yUYEeHUS «HEYIOBJIETBOPUTENBHO» [ |  «YIOBIETBOPUTEIBLHOY [ Onexka «xopomo / Onenka «oTmITH0» /
= 5 = pesy ¥ Y p Y p 3auer (70-84 Gasa) 3ager (85-100 6amioB)
(G uesauer (0-54 Gamios) 3ayer (55-69 6aoB)
=
6 sTan
, 3HaHUS: He 3naer: JleMoHCTpHUpYET 3HaeT  JOCTaTOYHO B I[eMOHchpreT
TEOPETUYECKUX ACIICKTOB | TCOPETHUECKUX AaCIEKTOB | YaCTUYHbIC 3HAHUS 03 06a30BoM o0beMe: | BRICOKHI YPOBEHb
OpraHu3aIMOHHO — | opraHu3aIoOHHO — | rpyOBIX OMIUOOK: TEOPETUYECKHE ACIEKThI | 3HAHHH  TEOPETUUCCKUX
yIIPaBJICHYECKOM yIIPaBJICHYECKOM TEOPETUYECKHX AaCIIEKTOB | OPraHU3allMOHHO — | acriekToB
JCSITeIbHOCTH JCSITeTbHOCTH OpraHU3aIMOHHO — | ympaBieHuYeCKOM OpPraHU3aIMOHHO —
NPEINPUATHIA CEPBHCA; NPEINPUATHI CEpBHCA, yIPaBICHYECKOM JeSITeIbHOCTH yIIpaBJICHYECKOM
CYIHIHOCTM H MOJEJCH | CYIIHOCTH ¥ MOJENEH | AeITeIbHOCTH MPEINPUATHI CEpBHCA,; JEeSITEIbHOCTH

U U KPUTECPHUECB OICHHUBAHUA KOMIICTCHIIUN

v

Onucanue moxkasarese

[1K-2

YIIPABJICHUYECKOU
MOTHBAIIUHN COTPYIHHKOB
KOHTAKTHOM 30HBI
NPEINPUSTHS CEPBUCA,
CYHIHOCTH M  (QYHKIUI

PYKOBOJICTBA u
JIUaepcTBa Ha
MPEANPUITUH CEPBUCA,;
METO/IOB u
WHCTPYMEHTOB aHaln3a
OpraHU3alMOHHBIX,
MEXJITMYHOCTHBIX u
IPYIIIOBBIX
KOMMYHUKAIIUH;

3aKOHOB pa3BUTHUA
TpyOmnsl W IPUHIMIIBL

(dhopMUPOBaHUS KOMAH/IBI

YIIPABJICHYECKOU
MOTHBAIUN  COTPYIHUKOB
KOHTAKTHOM 30HBI
TPEINPUSTHS CEPBHCA,
CyIIHOCTM U  (QyHKUUH
PYKOBOJICTBA M JIMAEPCTBA
Ha MpeINpUiATUH CEPBHCA,
METOZIOB U MHCTPYMEHTOB
aHanm3a

OpraHU3aI[MOHHBIX,
MEXJTMYHOCTHBIX u
TPYIIOBBIX
KOMMYHUKAIUH;

3aKOHOB Pa3BUTHSI TPYIIIIBI
u TIPUHIIUATIBI
bopMHUpOBaHUS  KOMaHIbI

IPEATNPUITUS CEPBUCA,

MIPEANPUATHI CEepBUCa,
CYIIHOCTM W  MOJENeH
YIIPaBJIEHYECKOU
MOTHBAIlUM COTPYIHUKOB
KOHTAKTHOI 30HBI
MIPEeANpPUSATHS CEPBHUCA,
CYIIHOCTH U  (QYHKUHH
PYKOBOJICTBa M JIHJIEPCTBA
Ha MPEANpPHUITUU CEPBUCA,
METOJIOB M MHCTPYMEHTOB
aHanm3a

OpraHu3alMOHHBIX,
MEXKITUYHOCTHBIX u
TPYIIOBBIX
KOMMYHUKaIUN;

3aKOHOB Pa3BUTHS TPYMIITbI
H MPUHIUTIBI

CYLIHOCTb U
YIIPABJICHYECKOU
MOTHBALIMM COTPYIHUKOB
KOHTAaKTHOU 30HBI
IPEIIPUITHS CEPBUCA,
CYUIHOCTh M (QYHKIHMH
PYKOBOJCTBA u
IUAEepCTBa Ha
MPEANPUATHH CEPBUCA,
METOJIbl U1 MHCTPYMEHTHI
aHaJIn3a

MOJEITH

OpraHU3aIlMOHHBIX,
MEXKIUYHOCTHBIX u
TPYIIOBBIX
KOMMYHUKaIUN;

3aKOHBI pa3BUTHS
TPYNIbl W NPUHLMIBI

MPENNPHUATHI CEpBUCA;
CYIIHOCTH M  MOJAENeH
YIIPABJICHYECKOU
MOTHBAIIMH COTPYIAHUKOB
KOHTAKTHOM 30HBI
MPENNPHUATHS CEPBUCA,
CYIIHOCTH W  (yHKIMIA

PYKOBOJCTBa u
JTUaEpCTBa Ha
MPEANPHUITHN CEPBUCA,
METO/IOB u
WHCTPYMEHTOB aHajin3a
OpraHU3allMOHHBIX,
MEXJTMYHOCTHBIX "
IPYIIOBBIX
KOMMYHUKAIIUH;

3aKOHOB pa3BUTHUs
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PEIIPHUATHS CEPBHUCA,
TEOPETUIECKIX OCHOB
KOH(JIMKTOJIOTUH,
TUTIOJIOTHH KOH(JINKTOB,
NPUYHH U MEXaHU3MOB
BO3HUKHOBCHUS,
CTPYKTYPBI KOH(DIUKTOB
Ha TPENPUITUN CEPBHCA

TEOPETUIECCKIX OCHOB
KOH(JIMKTOJIOTHH,
TUTIOJIOTHH KOH(JINKTOB,
NPUYMH U MEXaHU3MOB
BO3HUKHOBEHUS,
CTPYKTYPBI KOH(PIUKTOB
Ha MPEINPUITUN CEPBHCA

(hopMUpOBaHHSI KOMAH/IBI
MPEIIPUATHS CEPBHCA,
TEOPETUYCCKUX OCHOB
KOH(JIMKTOJIOTHH,
THUIIOJIOTHH KOH(IUKTOB,
MPUYUH U MEXaHHU3MOB
BO3HUKHOBCHHS,
CTPYKTYPBI KOH(DIUKTOB
Ha MPEANPHUITUN CepPBHUCa

(hopMUPOBaHHST KOMAH/IbI
MPEIIPUATHS CEPBHCA,;
TEOPETUICCKHE OCHOBBI
KOH(JIMKTOJIOTHH,
THUIIOJIOTHHA KOH(IUKTOB,
MPUYUH U MEXaHHU3MOB
BO3HUKHOBCHHS,
CTPYKTYPBI KOH(DIUKTOB
Ha MPEIIPUATHH CEPBHCA

TPYNIbl ¥ TPUHIUIIBI
(hOopMUPOBaHUS KOMAH/IBI
HPEANPUATHS CEPBUCA;
TEOPETHYECKUX OCHOB
KOH(IIMKTOJIOTHH,
TUTIOJIOTHH KOH(JIUKTOB,
NPUYHMH U MEXaHU3MOB
BO3HHKHOBCHHUS,
CTPYKTYpPbI KOH(INKTOB
Ha TPEANPUATHH

cepBuca
VYmenus: paccunthiBath | He ymeer. JleMoHCTpHUpYET YmMmeer IIPUMEHATH | JleMOHCTpupyeT
ONTUMAJIBHYIO JlemoHcTpupyer yacTU4YHblE yMeHHUs 0e3 | 3HaHUS Ha IPAKTUKE B| BBICOKHI YPOBEHb
YUCIIEHHOCTh IEPCOHANIA | YACTUYHBIE yMeHus, | IpyObIX  OmMOOK — npu: | 0a30BOM 00bEME NPH.| yMEHHMH IIPU. pacyere
npu IUIAaHUPOBAHMHU | AONyCKasi IpyOble OLIMOKM | pacueTe ONTUMAJIBHOM | pacyeTe  ONTUMAIBHOW | onTUMAaIBHOMN
MPOH3BO/ICTBEHHO- IIpU: y pacyere | YMCICHHOCTH  MEpPCOHAA | YMCICHHOCTH IEPCOHANA | qyclIeHHOCTH MepCOHAIA
XO035MCTBEHHOU ONTUMAJILHOU pu IUTAHUPOBAHUM | IpU TIAHUPOBAHUH | 1y IUIaHUPOBAHUH
JIeSTENbHOCTH YUCIIEHHOCTH  MEPCOHANA | MPOM3BOJICTBEHHO- TPOH3BOJICTBEHHO- MPOM3BOICTBEHHO-
IpeIPUATHHA cepBHca;6 npu IUIAHUPOBAHMH | XO3SAHCTBEHHOM XO035HCTBEHHON XO3SHCTREHHOM
BHEPSTH CHoCO0b! | TPOU3BOICTBEHHO- NeSITeIbHOCTH NeSITeNIbHOCTH
MOpaIJ)'ILHOFO u ngﬂgcffecmgﬁ 0 MIPEANPUATHI CEepBUCa, IPENIPUATHI CEpBUCa, ACATEIRHOCTH

IPENNPUATHI CEpBUCaA;
MaTepUaIbHOTO NeSITebHOCTH BHEJIPEHUH Croco00B | BHEIPEHUH croco6oB BHepeHHH Cr10coBoB
CTHMYJIMPOBAHHSI NPeNPHSTHIT cepBHCa; MOPaJIbHOTO U | MOpPaJIbHOTO "

MOPaJIbHOIO U
TBOPUYECKOM paboTsl BHEPEHHH criocoGog | MATEPHATILHOTO MaTepUaIbHOTO MATEDRATEHON
pabOTHUKOB B MODATBHOTO CTUMYJIMPOBaHUS CTUMYJIMPOBAHUS p
KOHTaKTHOM 30HE TBOPYECKOM paboTHI | TBOPUYECKOI paboter | CTHMYITHPOBAHHA
NPEANPUATHS CEPBHCA, 24:;;1; ile;)ZHBZ;?M pabOTHHUKOB B KOHTAKTHOM pa60THH1<01vs B | TBOPYECKOH paboThI
OCYIIECTBIIATH . 30HC OpeanpusATUsa | KOHTaKTHOU 30He | PAOOTHUKOB B
JIMarHOCTUKY TBOpHCCKOM PabOTEI | cenpyica; TIPENTNpPHUATUS CEPBHUCA; | KOHTAKTHOM 30He
OpraHU3aIMOHHON PabOTHUKOB B KOHTAKTHOH | ocvinectenun OCYIIECTBIEHHUH HPEANPHUATUS CEPBUCA;
KYIbTYpbl Tpennpustus | 30HC UPCATPHATHA | qrarHOCTHKH JTMarHOCTUKHU OCYILECTBIEHUU
CEepBUCA; CepBHCa, OpraHU3aIMOHHOMN OpPraHU3aAIMOHHOMN JTUATHOCTHKH
MPUMCHSATD OCYHICCTBJICHNH KyIbTYPbl  NPEANPUATHA | KYIBTYPbl TPEANPUATHS | opraHM3almOHHON
WHCTPYMEHTHI 0T60pa JHUAarHOCTHUKHN 5 cepBHca; cepBﬂca; KYIbTYpbl TPEANPUITHUSL

OpraHU3alMOHHOMN MIPUMEHEHUH MIPUMEHEHUH cepBHCa;
KYJIBTYPbl  INPEANIPUATHUS NpUMEHEHHHU
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KaJIpOB ISt
dbopMupOBaHUS
HEPBUYHOTO  TPYJOBOTO
KOJUICKTHUBA;

IpeoTBpanaTh 1
MOJABJIATH KOH(IUKT HA
NPEINPUSTHH CEPBUCA

CEepBHUCA, HPUMCHCHUA

UHCTPYMEHTOB orbopa
KaJpoB TUIst
dbopMHUpOBaHHS
NEPBUYHOTO  TPYIOBOTO
KOJIJICKTHBA;

NPEJOTBPALICHUN U
NOJaBJICHUN KOH(MIMKT HA
HpEANPUATHH CEpBUCA

WHCTPYMEHTOB orbopa
KaJpoB TUIst
dhopmupoBaHUs
MEPBUYHOTO  TPYIOBOTO
KOJIJICKTHBA;

MPEJOTBPALICHUN U
MOJIaBJIICHUU KOH(MIIMKT Ha
MPEIIPUATHH CEpPBHCA

WHCTPYMEHTOB  0TOOpa
KaJpoB JUIst
dhopmupoBaHus
NEPBUYHOTO  TPYIOBOTO
KOJIJICKTHBA;

MPEJOTBPALICHUN U
MOJIABJIICHUU KOH(IMKT
Ha MPEANPHUITUU CEPBHUCA

MHCTPYMEHTOB  0TOOpa
KaJpoB ISt
dhopMHupoBaHHS
NEPBUYHOTO  TPYAOBOTO
KOJIJICKTHBA;

NPEJOTBPALICHUN U
MOJIaBJICHUHU KOH(MIUKT
Ha MPEANpUITUHI CepBHCa

HaBpIiku:

pa3paboTku cXeM
MOTHBAIUH Hu
CTUMYJIUPOBAHUS
nepcoHasna Ha
MPEANPUSITHH CEPBUCA;
aHajan3a CTHJIA
PYKOBOJICTBA u
JTUAEepCcTBa Ha
MIPEANPUSITHH CEPBHCA;
JIHArHOCTUKH
OPTKYJIBTYPBI

HpEINpUsATHS CEPBUCA,
aHaM3a CTPYKTYPHI
KOH(JINKTA B
KOHTaKTHOW 30HE
NpPEINpUsSTHS CEpPBHCA,
JTMarHOCTUKU
0coOeHHOCTEH pazHOro
TUTA KOH(JIUKTOB
OpraHu3aIuu

He Bimaneer.
JleMoHCTpUpYyeT  HU3KH
YPOBEHb BIIAJICHUSA
HaBBIKaMH, JOTyCKast
rpyosbie OIIHUOKHU:
pa3paboTku cxeM
MOTHUBALIU u
CTUMYJIUPOBAHUS
nepcoHana Ha

HPEANPUATHH CEPBUCA;
aHaJIM3a CTHIISI
PYKOBOJICTBA W JIUJIEPCTBA
Ha PEANPHUITHH CEPBUCA,
JTMarHOCTUKU
OPTKYJIBTYPHI
HpPEANPUSATHS CEPBHUCA;
aHaJM3a CTPYKTYPHI
KOH(DJIMKTA B KOHTAKTHOMN
30HE TPEANPUATHS
CepBHCa, TUarHOCTHKH
0co0eHHOCTEH pa3HOro
TUIA KOHQIUKTOB
OpraHH3aluu

JemoHcTpupyer
YaCTUYHBIC
HaBbIKaMu  0e3
OLINOOK: pa3paboTku
CXeM  MOTHBAaIUH u
CTUMYJIUPOBAHUS
nepcoHasna
NPEINPUATHH CEPBUCA;
aHanm3a CTHJIIS
PYKOBOJICTBA H JINAECPCTBA
Ha TPEATIPHUITAN CEPBUCA;
JTMarHOCTUKHU
OPTKYJIbTYpBI
MPEINPUSATHS CEPBHCA;
aHaJn3a CTPYKTYphI
KOH(JIMKTa B KOHTAaKTHOM
30HE MPENIPUATHSI
cepBHCa, TUATHOCTHKH
0co0eHHOCTEH pazHOro
TUIA KOH(JIUKTOB
OpraHu3aIiu

BIIAZICHUS
rpyObIX

Ha

Brnaneer 0a30BBIMH
npueMaMiu: pa3paboTKH
CXeM  MOTUBAllUU H
CTUMYJIMPOBaHUS
nepcoHaa Ha
OPEIIPUITUN CEPBUCA;
aHaym3a CTHIIS
PYKOBOJICTBA u
JIUEpCTBa Ha
MPEeANPUSATHH CEPBUCA;
JTMarHOCTUKHU
OPTKYJBTYpPBI

IPEANPUSATHS CEPBUCA,
aHaJIM3a CTPYKTYPHI
KOH(JIMKTA B
KOHTAKTHOM 30HE
MPEANPUSITHUS CEPBHUCA,
JIMAarHOCTUKH
0coOeHHOCTEeH pa3HOro
THUITa KOH(JIMKTOB
OpraHH3aluH

JemoHcTpupyeT
BJIAJICHUSI HABBIKAMM Ha

BBICOKOM YPOBHE:
pa3paboTku cXeM
MOTHBAIIAN u
CTUMYJIUPOBAHHUS
nepcoHaia Ha
MPEINPUATHH CEPBUCA,;
aHaM3a CTHIIS
PYKOBOJICTBA u
JUJIEPCTBA Ha
MPEINPUATHH CEPBUCA,;
JTIMarHOCTUKU
OPIKYJIBTYPBI

NPEANPUATHS CEPBUCA,;
aHaJM3a CTPYKTYPHI
KOH(JIMKTA B
KOHTAaKTHOM 30HE
NPEANPUSATHS CEPBUCA,
JIMarHOCTUKH
0CcOOEHHOCTEH pa3HOro
TUIAa KOHQIUKTOB
OpraHHU3aluH
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7.3. TunmoBbIe KOHTPOJIbHBbIE 32/IaHUS MJIH MHbIE MATEPHAJIbI, HEO0X0AUMbIE
JJISl OLlCHKH 3HAHUI, YMEHUI, HABBIKOB M (UJIM) ONbITA AeSATEJIbHOCTH,
XapaKTepU3yUIUX 3TAnbl POPMUPOBAHUS KOMIIETEHIMA B pouecce
O0CBOCHHUS 00pPa30BaTEeJbHOI MPOTrPaAMMBbI

I'OCYJJAPCTBEHHbBIM MHCTUTYT SKOHOMUKU, DUHAHCOB, ITIPABA U TEXHOJIOI' M
Kadeapa menexxxkmenra
BWJIET Ne 1
K 3a4eTy II0 JUCUMIUINHE «YIIpaBJIEHHE YEJIOBEUYECK UMU DEC
ypca MHN»

2017-2018 yu.r
oxn

Teo p €TH YECKH € BOIIPO ChI.

1. AMEpPUKaHCKUH OTBIT pabOTHI C KaJJPOBBIMHU PECYypCaMHU
2. [IpeumyiiecTBa BHYTPEHHUX MCTOYHUKOB KOMIUICKTOBAaHUSI KaJpoOB Ha
MPENPUITUN CEPBHUCA

IIp akTH KO-OpH €H TUPO BaHHO € 3aJIaHHU €:
CutyanmonHoe 3amanue 1.

.V, § 1T DIT

i FOC?)Z[?APCTBEHHI)H/I UHCTUTYT 5KOHOMUKU, PUHAHCOB, ITPABA 1 TEXHOJIOI' MU
Kadenpa menex:xkmenra
BUJIET Ne 2
K 3a4eTy I10 JUCUHIUINHE «YIIpaBJIEHHE YEJIOBEUYECK UMU DEC
ypca Mu»

2017-2018 yu.r
on

Teo p eTn yecku € BOIPO

CBIL

1. SnoHCKul ONBIT pabOTHI C KaJAPOBBIMU pecypcamu

2. Henoctatkn  BHEMIHMX  HMCTOYHUKOB  KOMIUIEKTOBaHUS  KaJapoB  Ha
MPEINPUITUN CEPBUCA

[Ip akTM KO-OpU €H TUPO BAHHO €

3aJ1aHU €:

Bbl — unien rpynmbl Mo pa3pabOTKe CTPATErHYecKOro HAmpaBlieHUS Pa3BUTHSA
opranu3anuu. Kakue ¢akTopsl BHYTpEHHEW W BHEIIHEW Cpeibl OpraHU3aIluu

IoCYJAPCTBEHHbBIM UHCTUTYT SKOHOMUKHU, DUHAHCOB, ITPABA 1 TEXHOJIOI' MU
Kadenpa menenxmenra

BUJIET Ne 3
K 3a4CeTy 110 OWMCIUIII MHE «yHDaBHeHI/Ie YCIIOBCYCCK UMHU PEC
ca M)
2017-2018 yu.r
o1
Teo p eTh YecKHu € BOMpPO Chl:
1. Cucrema HepepBIBHOTO 00pa30BaHUs KaIPOBBIX PECYPCOB HA IPEANPUATHN
cepBuca
2. Teopus uneansHol 6topokpatuu M. Bebepa

[Ip aKkTH KO-OpH €H TUPO BAHHO €
3aanu . CHUTyallMOHHOE 3aJjaHue 2.
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(moamuck)

IIpumep NpaKTHKO-OPHEHTHPOBAHHBIX 3a/1aHUI K OMJjIeTam

Curyanuonnoe 3aganmue 1
JIxxoH TONMBKO YTO 3akoHuMJ Kosemk J1eI0BOro aaMHUHUCTPUPOBAHUS MPU

IITATHOM  YHUBEpPCHUTETe W  Hadanx  paboratb B  MajloM  Ou3Hece,
NpUHAIICKAIIEM €ro  CeMbe, THe 3aHiITO 25 HEKBaATU(UIIMPOBAHHBIX
PabOTHUKOB.

B nepByto Henmemo pabotTel oTer BbI3Ban J[)koHa K cebe u ckazam: «J[koH, s
HaOJII0/1aJT 32 TeM, KakK Thl paboTaelllb C JI0JIbMH, Ha MPOTSHXKEHUH TTOCICIHUX ABYX
nHel. MHe o4eHb HENpPUSTHO, HO 5 JIOJKEH Te0e KOE-YTO CKa3aTh. bl CIHIIKOM
JOOpBI MO OTHOIIEHWIO K JroAsM. S 3Haw, TeOS Y4YuiId B YHUBEPCUTETE
BCEl 3TOM €pyHAE O 4YEJIOBEYECKHX B3aMMOOTHOIICHUSX, HO 3JE€Ch BCE 3TO
He paboraer. S TmMOMHIO, Kak Mbl B KOJUICIKE OOCYXaald XOTOPHCKHE
UCCIICIOBAHUSI W HAaCKOJBKO BCE ObUIM HMMHU yBieueHbl. OJHaKO MOBEPHh MHE,
CYIIECTBYIOT APYrHUe CIOCOOBI YIPABJICHUS JIOJIBMH, Y€M OBITH IMPOCTO JOOPHIM
110 OTHOIICHHIO K HUM.

Borpockr:

1. Kak Obl BBl OTpeardpoBajy Ha 3aMEuUaHHE OTIIa, OKa3aBIIHMCh HAa MECTE
Jlxona?

2. CuwuTaete M BbI, YTO OTell /[PKoHA MpaBUIILHO TIOHUMAET U UHTEPIIPETUPYET
XOTOPHCKHE MCCIICIOBAHMS?

3. Kakwue cragum MeHeKMEHTa MPOIIIe, TI0 BallleMy MHEHHIO, oTell J[)koHa B
CBOEM CeMeMHOM On3Hece?

4. CyuraeTe JU BBI, YTO OH IOHMMAET BaXXHOCTh HOBCHINMX TCHJICHIMH B
OKpY>Karollel cpejie U 0CO3HAeT, KaKk HOBas mapajgurma MmoBjiauseT Ha €ro
ousHec?

5. Kak ObI BbI O0BSCHUIM CBOEMY OTILYy HEOOXOJIUMOCTh TO-HOBOMY B3IJISIHYTh
Ha CBOMX MOJYNHEHHBIX?

CurtyanmoHHoOe 3aaHue 2
Ha ocHoBanum mnpeacTaBieHHBIX HIbke AaHHBIX mnpoBeaute SWOT-ananus
MPEATNPUITHS.

IToka3zarenu o KOHKPETHOH ycIyTH KoHKypeHTBI Dupma
JAHHOMW I'PYTIIbI 1 2

1. Yneno naTeHTOB MOJIYYEHHBIX 110 340 - 1 4
TEXHOJIOTUHU YCIYTH
2. [Tonesusiit 3pPexr (murerpanvuoe | 4200 1100 1300 1400
KAaueCTBO) YCIyTH, €]I. IOJE3HOTO
s dexra
3. llena yciyru, 1eH. €. 150 320 310 350
4. NHTerpanbHbIi TTOKa3aTelb 55 0,96 0,93 0,9
KayecTBa cepBuca
5. VY ienbHbBIA BeC TPOrPEeCCUBHOM 0,3 0,45 0,25 0,7
TEXHOJIOTUU
6.Y nenpHbIN BEC 5 0,42 0,35 0,5
BBICOKOKBAIN()UIIMPOBAHHBIX KaJIPOB
7. Komn4ecTBO KOHKYPEHTOB B 5 7 5 9
crCTeMe MEHEKMEHTa
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8. 'eorpaduieckoe pacroioKeHHe ynoOHOe | cpemHee | cpenHee yoOHOe
9. ToBapHast Mmapka QUpPMBI WU3BECTH. | U3BECTH. | U3BECTH. HU3BECTH.
10. Yrpo3a noBbllIeHUs 1IEH HA CBIPbE | UMEETCSL | UMEETCSl | OTCYTCTBYET | HUMEETCs
U MaTepHasIbl

7.4. MeToauveckne MaTepuabl, onpeaesionue nNpoueaypbl OeHUBaHUS
3HAHUM, YMEHUI, HABBIKOB WIH ONbITA IeATEJIbHOCTH, XapaKTepu3ywiuue
3Tanbl GOPMUPOBAHMS KOMIIETCHIIM A

B TUD®IIT nnas OLEHKH 3HAHHWHA, YMEHHUH, HABBIKOB W (WJIM) OIIbITA
NESATEIbHOCTH HCIIONb3yeTCsl OajulbHO-pelTHHTrOBas cucreMa. llon OamibHO-
PEUTHHTOBOM CHUCTEMOM MOHMMAETCSl CUCTEMA KOJIMYECTBEHHOM OLIEHKH KadeCTBa
ocsoenuss OIl BO. Ilpm 3TOM wu3yyaemas IUCHHUIUIMHA JEIUTCA Ha PAX
CaMOCTOSITCIILHBIX,  JIOTHYCCKM  3aBEPIICHHBIX  pasfelioB  (MOIyJIeH) i
MPOBEJICHUS IO HUM KOHTPOJIBHBIX MEPOTPUSITUH.

Tekyuii KOHTPOJIb MPEICTABISIET COOOM MPOBEPKY YCBOEHHUSI y4eOHOIO
Martepuajia TEOPETHUYECKOTO0 U  MPAKTUYECKOr0  XapakTepa, peryispHO
OCYIIECTBIIIEMYI0 Ha TMPOTSHKEHUM cemecTpa. K JOCTOMHCTBAM AaHHOTO THUIMA
OTHOCHUTCSI €ro CHCTEMAaTUYHOCTb, HEMOCPEICTBEHHO KOPPEIUPYIOIIAsca C
TpeOOBaHHEM MOCTOSHHOTO M HEMPEPHIBHOIO MOHUTOPUHTA KayecTBa 0Oy4eHHUs, a
TaKke BO3MOKHOCTb OAIITbHO-PEUTUHTOBOM OLICHKH YCIIEBAEMOCTH
oOy4varomuxcs. K OCHOBHBIM (hopMaM TEKyIIero KOHTpoJis (TeKyIleH aTTeCTaIiH)
MO>KHO OTHECTH YCTHBIM ONPOC, MTUChMEHHBIE 3a]]aHusl, KOHTPOJIbHBIE PAOOTHI.

IIpoMexyTouHast aTTecTanus, KaKk IPaBUJIO, OCYILIECTBIISIETCS B KOHIIE
CeMecTpa M MOKET 3aBEpIIATh U3yYCHHE KaK OTAEJIbHOW AUCUUIUIMHBI, TaK U €€
pasaena (pasaenoB) /Moayns (Moayneit). [IpomexxyTouHas aTTecTamus MOMOraeT
OIICHUTH O0Jiee KPYIHbIE COBOKYITHOCTH 3HAHUM U YMEHHI, B HEKOTOPBIX CIIydasx
— Jaxe (opMHUpOBaHME OMPEACICHHBIX MPOPECCUOHATBHBIX KOMIIETEHIIUA.
JlocToMHCTBa: TOMOTAeT OIEHUTh OoJiee KPYMHBIE COBOKYITHOCTA 3HAHUN H
YMEHUM, B HEKOTOPHIX Cily4dasx — Jaxe ¢(OPMUPOBAHUE OMPEACICHHBIX
npodeccUOHaNbHbBIX KOMITETeHIUH. OCHOBHBIE (POPMBI: 3a4eT. TeKylrii KOHTPOJIb
U TPOMEXKYTOYHAsT aTTeCTalusl TPATUIUOHHO CIYXKaT OCHOBHBIM CPEICTBOM
obOecrieueHus B yueOHOM Mpoliecce «0OpaTHOM CBSI3M» MEXAY MperojiaBaTeeM U
oOydJarmmmMcs, HEOOXOIUMON il CTUMYIHUPOBAHUA PaOOThl OOYy4YaIOIMUXCS U
COBEPIIICHCTBOBAHUSI METOJMKH MIPEMO/IaBaHUs] YICOHBIX TUCIIUILINH.

[To pe3ynbraTaM NPOMEXKYTOYHON aTTECTAllMd CTYACHTY 3aCUUTHIBACTCA
TPYILOEMKOCTh  JUCLHMIUIMHBI B  3aU€THBIX  E€JUHUILAX,  BBICTABISETCS
muddepeHnupoBaHHas  OINEHKa B TPUHATOM  By3e  CHUCTeMe  OaJlioB,
XapakTepu3yroIas Ka4eCTBO OCBOSCHHUSI CTYJICHTOM 3HAaHWM, yMEHUN U HABBIKOB 110
ATON AUCIUILINHE.

YPOBHHU OCBOEHHS JUCHUITJIMHBI
MuHUMaIbHBIN OcHoBHOM [IponBUHYTHIN

Bbannw 55-69 70-84 85-100
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| Oyenxa | «3a4TEHO» | «3aUTEHOY | «3a4TEHO» |
Onenka «3aureno» (85-100 6ayuoB) cTaBUTCS OOYYarOIIUMCS, KOTOPHIE
IIPU OTBETE:

O0OHApY>KMBAIOT BCECTOPOHHEE CHUCTEMAaTHYECKOE U TJIIyOOKOE 3HaHHE
IPOrpaMMHOTO MaTepHana,

JEMOHCTPUPYIOT 3HAHHWE COBPEMEHHOW yUeOHOM U HAyYHOU JINTEpPaTypHl;
CIOCOOHBI ~ TBOPYECKHM TMPUMEHSITh 3HAHUE TEOPUU K  PEIICHUIO
npodeccroHanbHbIX 33/1a4,

BJIQ/ICIOT MOHSATHIHBIM amlapaToM;

JEMOHCTPUPYIOT CHOCOOHOCTh K aHAM3y M COMOCTaBJICHHUIO Pa3IMYHBIX
MTOIXO0/I0B K PELIEHUIO 3asBJICHHON B OUjieTe NpoOIEeMATHKY;

MOJITBEPKIAIOT TEOPETUUECKHE MOCTYJAThI npuMepamu u3
PaBONPUMEHHUTEILHOMN MPAKTHKU.

Omnenka «3auteno» (70-84 6asia) craBUTCS 0OydJarOMIMMCS, KOTOPBIE PU

OTBETE:

0oOHapyKMBarOT TBEPJ0E 3HAHUE IPOrPAMMHOTO MaTepUara,

YCBOWJIM OCHOBHYIO M Han0OoJjIee 3HAYUMYIO TOTIOJHUTEIBHYIO JTUTEPATypYy;
CHOCOOHBI ~ NPUMEHATh  3HAHUE  TEOPUM K  pEHIeHHI0  3ajad
po(heCCUOHATIBHOTO XapaKTepa,;

JOTYCKAIOT OT/IEIbHBIE MTOTPEITHOCTH U HETOYHOCTH TIPU OTBETE.

Onenka «3auTeHo» (55-69 6a110B) cTaBuTcss 00yUYAIOIMIMMCSI, KOTOPBIE TIPU

OTBETE:

B OCHOBHOM 3HAIOT MPOTPaMMHBIN MaTepuan B 00bEMe, HEOOXOIUMOM ISt
npeAcTosIIei paboThl Mo Mpodecchy,

B 1[€JIOM YCBOMJIM OCHOBHYIO JINTEPATYPY;,

JOIYCKAIOT OT/IEIbHBIE MIOTPEITHOCTH B OTBETE HA BOMPOCHI.

Ornenka «He3auteHo»( 0-54 6asna) ctaBuTCs 00yUYarOIIMMCSI, KOTOPbIE TIPU

OTBETE:!

OOHapy)KMBAIOT  3HAYUTENbHBIE TPOOETbl B  3HAHUSAX  OCHOBHOTO
IpOrpaMMHOr0 MaTepuaa,

JOTYCKAIOT NPUHLMITMATIbHBIE OLIMOKH B OTBETE Ha BOIPOCHI;
JEMOHCTPUPYIOT HE3HaHHE TEOpUM U TPAKTHUKK TPodhecCHoHaTbHON
JESITeIbHOCTH.

OcHoBaHMEM IS HEJOMYCKA K 3a4eTy SBISETCS TO, YTO 0OYJAIOIIUNCS BO BpeMs
ceMecTpa He Ha0pajl YCTaHOBJIICHHOTO MUHUMYMa OaJljioB — 55 6aioB

8. IlepevyeHb OCHOBHO U JONOJHUTEIbHOMH Y4eOHOI JIUTEPATYPHlI,
HEe00X0AMMOi1 1151 0CBOCHUSI TUCUUILIUHBI (MO1YJIs1)

a) HOPMATHBHBIE IPABOBbIE AKThI
1) TpynoBoii kogekc PO
0) OCHOBHAasI JIUTEpPaTypa:
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1) 1) Jetinexa A. B.Ynpasienue yenoBeueckumu pecypcamu / JleiiHeka
A.B., becrraiibko B.A. - M.:[lamkos u K, 2017.
http://znanium.com/bookread?.php?book=415041

2) Epemun B. W. YnpapieHue 4e0BeUeCKUMHU pecypcaMu. YdeOHoe
nocooue/EpemunB. 1., lllymakoslO.H., XKapukosC.B. - M.: HUI] UHOPA-M,
2016. - 272 c. http://znanium.com/bookread?.php?book=445081

B) 10MOJTHUTEJILHAS JTUTEPATypa:

1) bazapos T. 1O. Ynpasnenue nepconanom. [Ipaktukym: YueOHoe nocodue
JUTSl CTYZICHTOB BY30B, O0YYaIOIIMUXCS MO CIIEMAIBHOCTSAM "YTpaBiieHue
nepconanom", "Menemxment opranuzanuu’ / bazapos T.1O. - M..IOHUTU-
JTAHA, 2015. - 239 c. http://znanium.com/bookread2.php?book=883716

2) Kubanos A. f. Kongukronorus: Yueonuk / Kubanos A.41.,
Bopoxeitkun U.E., 3axapos [I.K.; Ilox pea. Kubanos A.4., - 2-e u3z., nepepad. u
nom. - M.:HUIL] TH®PA-M, 2017. - 301 c.
http://znanium.com/bookread?2.php?book=590258

3) Kubanos A. f.Ynpasnenue nepconanom opranu3anuu. [Ipaktukym:
Yuebnoe mocooue / I'YY; ITox pen. npod. A.5. Kubdanosa - 2-e uzj., mepepad. u
nori. - M.: HULl TH®PA-M, 2013. - 365 c.
http://znanium.com/bookread?.php?book=396249

9. IlepeueHnb pecypcoB HHGOPMAIUOHHO-TEIEKOMMYHUKAIUOHHOI ceTH
«AHTEpHET», HEOOXOAMMBIX /IJIs1 OCBOCHM S AUCHUILINHBI (MOXYJIs1)

1) DnextpoHHbIi )xypHan http://www.hr-journal.ru/

2) N opMalimoHHBIN TOPTAIT TS CIICHUAIMCTOB 0 KaJpaM U YITPaBICHHIO
nepconaiom http://www.pro-personal.ru

3) Beaymuii moptan o kagpoBoMm MeHemxMenTe http://www.hrm.ru

10. MeToanyeckue yKazaHusi 1J1si 00y4alOMMXCsl 110 OCBOCHUIO AU CIHILTHHDI
(Mmoxyns)

CamocrosiTenbHas MOATOTOBKA OOYUYAIOIIUXCS MPOBOAUTCS JJIsl yTyOaeHus
W 3aKpEIUICHUs] 3HAHUH, MOJYYEHHBIX Ha JICKIUAX U JAPYTUX BUJAX 3aHSATHU, IS
BBIPAOOTKHA HABBIKOB CAMOCTOSITEIIBHOTO MPUMEHEHHS HOBBIX, JIOMOJHHUTEIbHBIX
3HaHUM U TTOATOTOBKH K MPEJICTOSIIUM YU€OHBIM 3aHATHIM, 3aUETy.

BakHbIM  yClIOBHEM  YCNEIIHOTO W3YYEHUS JUCHUIUIMHBI  SIBISETCS
nocenienue jekuuil. [log mocemenuem mnoapazymeBaeTcs He Gopma MaCCUBHOIO
MPUCYTCTBHUSI, @ aKTUBHAS paboTa Mo U3YYECHHIO HOBOTO MaTepuania. [loaroroBka k
JICKIIMOHHBIM 3aHATHSIM BKJIIOUAET B Ce0sl aHAIU3 MpeasiaraeMbIX JJIS U3y4eHUs
BOIIPOCOB, H3Yy4Y€HHUE HOPMATUBHBIX MCTOYHUKOB M Y4eOHOM U HaydHOU
JUTEepaTypbl IO paccMaTpUBAaEMbIM BOIpocaM JEKIMH. B mporiecce JeKuuu
oOydJaromuiicss MOXKET 3aJaBaTh  YTOUHSIOIIUE  BOMPOCH,  OCYIIECTBUTh
B3aMMOCBSI3b HOBOI'O Marepuaja C YKE€ H3y4YCHHBIM, MOJATOTOBUTH 0azy s
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3G ()EKTUBHOTO HMCMHOJIB30BAHMS TMOJTYYEHHBIX 3HAHWUM, OOJErYUTh MOATOTOBKY K
IPAKTHUECKOMY 3aHATHIO. D(PQPEKTUBHBIM CIOCOOOM (PUKCAMU JIEKIIHOHHOTO
MaTepuana SBISETCS KOHCIEKTUpPOBaHUE, MPEACTaBIsIoNee coO0OM HE TOJIBKO
dbuKcanuioo BaXHEHIIMX MOMEHTOB JIGKIIMM, HO W YKa3aHWE TNPUMEPOB JIJIs
MOHMMAHHUS TOTO UJIM MHOTO TEOPETUYECKOTO MaTepHaa.

[Ipu moaroToBKEe K MPaKTUYECKOMY 3aHATHIO HEOOXOIWMO HCIOIB30BaTh
KOHCIIEKTUPOBAHHbIE MaTepuaibl JIEKIHM, Y4eOHYI0 U HAy4yHYIO JIUTEpaTypy.
[TonroroBka OTBETOB MO BBIHOCUMBIM Ha OOCYKJIEHHE BOMPOCAM MPAKTHUECKOTC
3aHATHS BKJIIOYAET B c€0s HE TOJIbKO MPOYTEHUE Marepuasa, HO U €ro aHalu3 U
KPUTHYECKYIO OIeHKy.. OOydJaromemMycsi CleayeT BBISIBUTH MAaJOW3y4CHHBIE
aCIEKThl PacCMaTPHUBACMBIX BOIIPOCOB, MPOSBUTh WHUIIMATUBY IPHU MOATOTOBKE K
MPAKTUYECKOMY 3aHSTHUIO.

[Ipy moAroTOBKE K MPAKTUYECKUM 3aHATHSIMU U 3a4€Ty PEKOMEHAYeTCs
CUCTEMATU3UPOBATh 3HAHMS, W300pakas HMX B TaOJIMYHOM, rpaUyecKOM W
CXEMaTHUYHOM BHJI€. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBS3b U3Yy4aeMbIX SIBJICHUH,
YIOPOCTUT 3a/auy 3alOMUHAHUS MaTepuaia, OOJErduT MPOIECC MPaKTUYECKOTO
MPUMEHEHUS TTOJIyYCHHBIX 3HAHUH.

3amauelt  TPAKTUYECKUX  3aHATHM  SIBISIETCS  BBIpaOOTKAa  yMEHUS
UCIIONIb30BaTh TEOPETUYCCKHE 3HAHMS, TPOSBUTh HAIWYHE TPAKTHUYECKUX
HaBbIKOB. [lpu  moOAroToBKE K  MPAKTUYECKOMY  3aHSATHIO  CIEIYET
3a0JIarOBPEMEHHOI0 O0ECIEeUUTh HAJIMYUE€ HEOOXOAMMO [JIi JAHHOTO 3aHATHS
MaTepurasa, CaMOCTOSITENIbHO TIOBTOPUTH paHee N3yUYEeHHBIE TEMBI.

JUIsi  yCTHIENTHOTO OCBOCHUS JWCIHMIUIMHBI BaXHBIM SIBJIICTCS YMEHUE
paboTaTh C TepMUHAMU W HX OMNpeAcTeHUsIMHU. [ paboThl ¢ TEPMHUHOJIOTHEH
(G ()EKTUBHBIM SBJISIETCS MCIOJB30BAaHUE KaK y4yeOHOW M HAaydHOW IUTEPATYpHI,
TaK 1 OPUIAYECKUX U PUIOCOPCKHUX CIOBAPEH.

PabGoTa ¢ TepMuHaMHU MOXET OCYIIECTBISATHCS Kak B (pOpMe COCTaBICHHUS
COOCTBEHHBIX TEMAaTHYECKUX CIOBAPUKOB JUIsI yIOOCTBA M CKOPOCTH TIOWICKA
HeoOxoaumoro TepMuHa. C  3TOH IEIbI0O  HEOOXOIMMO KaXKIbIH  HOBBIN
BCTPEYAIOIIUIICS TEPMHUH 3allMChIBATh U BO BPeMs MOATOTOBKUA K CEMHUHAPCKUM U
NPAKTHUYECKUM 3aHSATHSIM yKa3blBaTh COOTBETCTBYIOIEE ompereneHue. B cmydae
BO3HWKHOBEHUS CJIO)KHOCTH BBIOOpa OMpENeeHHs] M3 HMerIerocs odbema B
paMKax Hay4yHOTO 3HaHHUS HEOOXOJAMMO 3a/laBaTh BOIPOCHI MPEMOJABATEIIO0 B
paMKax JICKIIMOHHBIX U MPAKTUYECKUX 3aHATHH.

NH Tep aktTu BHBIE O TPOBEIAEHUS  3aHATHA TI0  JAUCIUIUIMHE
«¥Ynpaenenue uenoseveckumu pecypcamuy BKIHOYAIOT B ce0s CIEAYIOIIUE BHUJIbI
3aHSTUN:

- WHTEPAKTUBHBIE JICKIIMM, TIPENAINOJAraloT UCIOJb30BAaHUE METOJa
npoOsieMHOTO u3JIokeHus. [Ipu TakoM Mojaxoje JICKIMs CTAHOBUTCS MOXOXKEH Ha
JUAJIOT, TIpernoJaBaHie UMHUTHPYET HCCIIENOBATENbCKUA Mporece (BBIABUTAIOTCS
NEePBOHAYAIEHO HECKOJIBKO KJTFOUEBBIX MOCTYJIATOB MO TEME JICKIIHH, H3JI0KCHHE
BBICTPAUBAETCS 1O MPUHIUIY CaMOCTOSTENFHOTO aHaim3a u 000OIIeHHS
CTyJEHTaMU Y4eOHOro MaTepuaiia). JTa METOJWKA TO3BOJISIET 3aUHTEPECOBATH
CTY/ICHTa, BOBJIEYb €T0 B Tpoliecc 00ydeHus. [IpoTuBopednsi HAydHOTO MO3HAHUS
PACKpBIBAIOTCSI TIOCPEICTBOM IIOCTAHOBKU MpoOJieMbl. YueOHas mpobiieMa

21



npoOsemMHasi CUTyalusi SIBJISIOTCS OCHOBHBIMU CTPYKTYPHBIMH KOMIIOHEHTaMU
npobiemHoro oOyuenus. [lepen HauanoM W3y4eHHS ONMPEICICHHOW TEMBI Kypca
CTaBUTCA Tepell CTyJACHTaMHU TMPOOJIEMHBIN BONPOC WM JAeTCs MPOOJIeMHOE
3amande. CTUMYIMpYs paspelieHue MpoOJeMbl, MpenojaBaTelb CHUMAET
MPOTUBOPEYHS MEX]Y UMEIOIIUMCS €€ TOHUMaHUEM U TpeOyeMbIMU OT CTYAEHTa
3HaHUAMHU. D(HOEKTUBHOCTH TAKOTO METOJa B TOM, YTO OTAEIBHBIC MPOOJIEMBI
MOTYT MOJHUMATbCA CAaMUMHU CTyJEHTaMHU. [ JIaBHBI ycnex JaHHOTO METOoJa B
TOM, 4YTO NpEeNoJaBareilb JI00MBAaETCA OT ayJUTOPHUH «CaMOCTOSTEIBHOTO
pelieHus» TocTaBleHHOW mnpoOaembl. Opranuzanus MNpoOJIEMHOTO OO0YyUYCHHS
MPEACTABIACTCS JIOCTATOYHO CIIOKHOW, TpeOyeT 3HAYUTENbHOM MOATOTOBKH
aexkropa. OIHAKO HAa HAYAJIBHOM 3Tal€ MCHOJIb30BAHUS 3TOTO METOJIa €r0 MOYKHQ
BHEJIPSITh B CTPYKTYPY TOTOBBIX, paHee pa3pabOTaHHBIX JIEKIUH, MPaAKTUYECKUX
3aHITHU KaK JOMIOJIHCHHE.

- TpYIIOBbIE JUCKYCCUHU, TPUMEHSIOTCS MJii OOECHeueHUs: HaBBIKOB
KOMaH/JHON pabOThl U MEXJIMYHOCTHOM KOMMYHHUKALlUU U INPEACTaBISAIOT COOOM
OLICHOYHOE CPEJACTBO, IO3BOJISIONIEE BKIIOUNTH OOYyYaroIMXCs B IPOLECC
OOCYXJIeHUsI TPEJICTABICHHON TeMbl, MNPOOJEMBI W OICHUTh UX YMEHHUE
apryMEHTUpPOBaTh COOCTBEHHYIO TOYKY 3peHusa. Kpome Toro, B xone 3aHATHH
MIPOBOJASTCS KPYTJIBIE CTOJIBI 110 33/IaHHBIM TEMATUKAM.

- pOJIEBBIE WIpPBI, NPEACTABIAIOT COOOM MOJEIUPOBAHHE CHUTyallud, B
KOTOPOW YYaCTHUKAM TpEJIaracTcsl MPUHATh ONPEACICHHYIO MO3UIHI0 (POJib) U
3aTeM BbIPA0OTaTh CHOCOO, KOTOPBIM MMO3BOJUT NPHUBECTH 3Ty CHUTYALUIO K
HawIydmeMy pesyiabtaTy (wrpa). PoseBbie urpel Hambosee 3¢h(GEKTHBHBI Kak
CPEICTBO NPUOOpPETEHUs] U COBEPUICHCTBOBAHUS HABBIKOB HEMOCPEICTBEHHOIO
MEXJTMYHOCTHOTO OOIIEHUSI, KOMaHIHOW pabOThl, a TaK)KE€ HABBIKOB MPUHSATUS
pemieHuii. XO0Tenoch Obl OTMETHTHh BBICOKYIO A((PEKTHBHOCTH POJIEBBIX WUTP B
KOHTEKCTE U3MEHEHUS! YCTAHOBOK YYaCTHUKOB 00pa30BaTEIbHOTO MpoLecca.

- aHaM3 CUTyalnuid (Kelc-MeToa) — TEXHHUKAa OOY4YCHHMs, HCIIOJIb3YHOIIas
ONMMCAaHWE pealbHbIX cuTyanuil. OOywaromuecs AOJKHBI MPOAHATIU3UPOBATE
CUTYalllI0, pa3o0paThCs B CyTH MpoOJeM, MPEIIOKUTh BO3MOKHBIE PEIICHHS U
BbIOpaTh Jydlllee M3 HUX. B OCHOBE MeTona KOHKPETHBIX CHUTYallMH JIEeXKUT
ONMKCAaHWE KOHKPETHOM NpodecCHOHAIbHOU NEeATENBHOCTH WJIM 3MOIMOHAIIBHO-
ITOBEJICHUYECKUX AaCIIEKTOB B3aMMOJEUCTBUA JNroAeh. [Ipn m3ydeHnn KOHKpETHOU
CUTyallUd, M aHajJu3€ KOHKPETHOrO IMpUMEepa CTYIEHT JOJKEH BXKUThCA B
KOHKPETHbIE  OOCTOSITENbCTBA, TOHATh CHUTYallUl0, OLIEHUTh OOCTaHOBKY,
ONPENEINUTh, €CTh JIU B HEH mpobiieMa u B yeM ee cyTb. OnpenenuTh CBOIO poJib B
pelieHnu npoodsieMbl U BRIpadOTaTh LIENecO00pa3HyI0 JIMHUIO TOBEACHUS.

OLeHOYHBIE M METOJMYECKHE MaTepuajbl MO JIUCHUIUIMHE «YnpasieHue
yenogeueckumu pecypcamuy tipencrasieHsl B GOMM.

IIpy NOArOoTOBKE K NPOMEKYTOUHOMY WM HMTOIOBOMY TECTHPOBAHUI
HEOOXOMMO HW3YYUTh TEOPETUYECKUA U MpakTHUYecKuil marepuain. TecToBble
3aaHus (C TepeyHeM BO3MOJKHBIX BapUaHTOB OTBETOB, CPEAM KOTOPBIX XOTs Obl
OJIMH OTBET SABJIAETCS HEBEPHBIM) OOECIEUMBAIOT CTPYKTYPHOCTH MBIIICHUS,
BBIHY>KJIEHHOTO BBIOpaTh M3 MPEJIOKEHHBIX BapUAaHTOB OTBET BCE IMPABUIIbHBIE
BapuaHThl. TecTOBbIE 3aJaHMsI HA YCTAaHOBJICHHUS COOTBETCTBHS IMOAPA3yMEBAIOT
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HEOOXOIMMOCTb MPOSIBJICHUSI HE TOJBKO 3HAHUS y4eOHOTO Marepuana, HO U
YMEHHSI TPUMEHATh TMpaBwia (popManbHOM JIOTUKH. TecToBble 3aJaHUS Ha
YIOPSIIOUEHHUE HAIIPaBJICHbl HA YCTAHOBJIEHUE JIOTMYECKOM MOCIIEI0BATEIBHOCTH
paccMaTpUBAeMBbIX SIBJICHUN (BPEMEHH CYLIECTBOBAaHHUA SIBJICHUMN, pPaCIOJIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB IIPABOBBIX JOKYMEHTOB U T.II.).

OddexkTuBHBIM CITOCOOOM IJIi TIOJATOTOBKH K TECTHPOBAHHUIO SIBIIACTCS
pabota oOydaromierocsi Mo PeueHru0 TeCTOBBIX 3aJaHui, MPEIOCTABICHHBIX IS
caMoCTOSITeNbHOM paboThl. Takke mMpu MOATOTOBKE K Takoil (opme KOHTPOJIs
3HaHUM, KaK PEIICHHE TECTOBBIX 3aJlaHU, CIEAYET CAMOCTOATEIBbHO IMOMBITATHCS
npopadoTaTh paccMaTpuBaeMble B AMCIMILIAHE BOMPOCH B (OPME COCTABIICHUS
TECTOBBIX 33/IaHUMN.

[Ipr mOAroToBKE K 3K3aMEHY CJIEAYyEeT MMETh B BHUJY, YTO OH SBISETCA
UTOTOBON (pOPMOI KOHTPOJIA IO U3YUEHUIO TaHHON yueOHOW AUCUUIUIMHBI. 3a4eT
MOAPA3yMEBAET  MAKCUMAJIBHYIO  KOHUEHTpAllUI0 3HAHUW W YMEHMWH,
MPEANOIAraloIINX MOJTHOE U3YUEHUE MaTepHUala TUCLIUILUINHBI.

DK3aMeH MPOBOJUTCA B (POpME YCTHOTO COOECEIOBAHUS U BBITIOJHEHUS
NUCbMEHHOIO 3a/I1aHus, TM00 TeCTa.

Pemenne mnpenonaBatenss 00 UWTOrOBOW OLEHKE MNPUHUMAETCA 110
pe3yspTaTaM yCTHOTO OTBETA HA BOIIPOCHI OMUJIETa ¥ MPAKTUKO-OPUEHTUPOBAHHOTO
3a/1aHus, B 3aBUCUMOCTH OT IIKAJIbI OLICHKH.

PaboTa ¢ medaTHbIMU U3J@HUSAMU JIJIsi OOYYAIOIIETOCS MOXKET OBITh CBSI3aHA
C TPYAHOCTAMH B O00JacTH JOCTyla K COBPEMEHHON Hay4yHOW medaTHOM
auTeparype. B CBA3M € pa3BUTHEM Hay4YHO-TEXHHYECKOTO IIporpecca B TaKOW
CUTYallUHd HAJJIEKUT BOCIOIb30BATHCS MaTEpHalaMH, HAXOASIIMMUCS B OTKPBITOM
nocryne cetu Internet. Taxxe HE0OXOAMMO YYHMTHIBATh, YTO MO COCTOSIHUIO Ha
CErOHALIHUI I€Hb MHOTHE CIIPABOYHBIE IIPABOBBIE CUCTEMBI COJIEPKAT HE TOJIBKO
TEKCT HOPMAaTUBHBIX aKTOB, HO M HAy4YHbIE CTaTbU IO PA3NIMYHBIM BOMPOCAM
(manpumep, CIIC «Koucyabrant [lnroc»). OMHOBpEMEHHO clieIyeT 0OpaTHTh CBOE
BHHUMAaHHE Ha MyOJIMYHbIE OMOIMOTEKH, TPEIOCTABISAIONINE BO3MOKHOCTh JOCTYTIA
K JIEKTPOHHBIM BEPCHSIM M€YATHBIX UCTOUHUKOB.

B cuiny KpaTKOBPEMEHHOCTH M3Y4YEHHMS M 3HAYUTEIBLHOTO 0O0bEeMa JaHHOW
y4yeOHOU TUCHUIUIMHBI Kadeapa HACTOATENbHO PEKOMEHIYeT CHUCTEMaTHYeCcKH, a
HE 3MU30JMYECKH paboTaTh HaJl U3y4YeHUEM Kypca.

11. Ilepeyenb MHGOPMANMOHHBIX TEXHOJIOT U, MCIOJIb3yeMbIX NPHU
OCYIIECTBJIEHUH 00pa30BaTEJILHOIO NpoIlecca Mo TUCHHILIHHE (MOTYJII0),
BKJIIOYASl MlepevYeHb MPOrPaMMHOI0 obecne4eHnss U HH(POPMAIHOHHBIX
CIPABOYHBIX CHCTEM

IIp o rp aMMHO € 00 eclieUcHHE:.

1. Omnepannonnas cucrema (Microsoft WindowsXP, 7)

2. Tlaker oducubix mporpamm Microsoft Office Professional 7 (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher u ap.fiponpuemapnas);

3. Apxwusatop (7-Zip GNU Lesser General Public License)
4. Web-opay3zep (Mozilla Firefox GNU Lesser General Public License);
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Hu d)O P Maly OH HBI € CIIp aBO YH bIC

1. ApTomaTu3upoBaHHas WHPOPMAIIMOHHAs OMOIMOTEUHAs CUCTEMA

Marc21SQL;
2. CnpaBouHo-npaBoBas cuctema «Koncynbrantllmtocy.

12. MaTepuajbHO-TeXHHYECKasi 0a3a, He0OX0UMAs IJIsl OCYLEeCTBJIEHUSI
00pa30BaTEJILHOIO MPOoIEcca Mo AUCHHUILIHHE (MOIYJIIO0)

1 . Cnenuanu3upoBaHHbIC ayAUTOPHUU:

VuebHas ayIuTOPHS IS IIPOBEICHHS 3aHATHI CEMUHAPCKOTO
THUII4, KYPCOBOTO MPOEKTUPOBAHUS (BBIIOIHEHUS KYPCOBBIX
paboT), rPYIIOBIX ¥ HHAMBHIYATbHBIX KOHCYIbTAIIHH,
TEKYIIETO KOHTPOJIS U MPOMEXYTOYHOM aTTecTanuu /
KOMITBIOTEPHBIH KJIACC / MOMEIICHUE JIJIS1 CAMOCTOSITEIBbHOM
paboThI

Ne 43 (yn. Pomunckas, 5)

| TexHuueckue cpeacTBa 00OydeHUS:

KOMITBIOTED ¢ MPOTrpaMMHBIM oOecrieueHreM Ne 43

|17

2. | CnenmamisupoBaHHbIE ayIUTOPHHL

VYyebHass aynutopusi sl IPOBEJICHUS 3aHATUN JIEKIIMOHHOTO
TUMNA, 3aHATAM  CEMHUHAPCKOrO  TUIMA, TPYIINOBBIX U
MHIUBUYaJbHBIX KOHCYJIbTAllUM, TEKYIIErO0 KOHTPOJIAd U
MIPOMEKYTOUHOM aTTECTALNU

NeQ5 (yin1. Pommnckas, 5)

| TexHuyeckue cpecTBa 0OydeHUS:

sKpaH nepeHocHon Ne05

npoexTop Ne05

|

KOMITBIOTED ¢ MPOTrpaMMHBIM oOecrieueHrem Ne05

3. | Cnenmanv3upoBaHHbIE ayJUTOPUU:

YueOHast ayIUTOPHS I IPOBEACHUS 3aHATHI JIEKIIHOHHOTO
THUIIA, 3aHATHH CEMHUHAPCKOTO THIIA, TPYIIOBBIX U
WHIMBUIYAIbHBIX KOHCYIbTALNM, TEKYIEr0 KOHTPOJIS U
IPOMEKYTOYHOM aTTeCTaIlMH

Ne 06 (yn. Pomunckasi, 5)
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