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1. ITosicHUTEJILHAA 3AIMUCKA

Teopetnueckoe TMOHMMAaHHE CEPBUCHOM JIEATEIBHOCTH IMPUOOpETaeT
riy0okoe cojepkaHue, oToOpakaloliee MHOTOTPaHHYIO TPUPOAY CEpBHCA.
[IpakTHKa CEpBUCHON JESATENBHOCTH HBIHE TPAKTyeTCsl Kak OOIIMPHOE
IPOCTPAHCTBO XO35IICTBEHHON aKTUBHOCTH, B KOTOPYIO BOBJICUEHBI IB€ OCHOBHBIC
cTopoHbl. Tak, B Hell NpeACTaBICHb CHENHMAIU3UPOBAHHBIE CTPYKTYPHI,
NOPOM3BOJAIIME YCIAYTM W NpeJiaraiolilie BOCIOJIb30BaTbC MMM Ha OCHOBE
peIHOYHOTO OOMeHa. /[l mpou3BoAWTENEH YCIIyT CEepBUCHAs IesITeIbHOCTD
BBICTYTIA€T PAa3HOBHUIHOCTHIO MPOPECCHOHATIBLHOTO Tpyaa, OM3Heca, YIpaBiIeHHs B
cdepe X03HCTBOBAHUSI.

BMmecte ¢ Tem B mpoliecce CBOEro Tpy/a MPOU3BOAUTENH YCIYT HEU30€KHO
CTAJIKMBAIOTCS C MOTPEOUTEISIMHU, KOTOPBhIE COOOIIAIOT CEPBUCHOM AESITENbHOCTU
BO MHOTOM HE3KOHOMHMYECKHE XapaKTEPUCTHKH, MOPOXKIAEMblE UX HHTEPECAMH,
SMOLIMAMHU, LIEHHOCTHBIMU OpHUEHTausIMH. B  mpocTpaHcTBe cepBUCHOMU
JeSITEIbHOCTH MOTPEOUTENN YCIYT BBICTYMAIOT IPYrol CTOPOHOM, KOTOpas dyepes
PBIHOYHBIM OOMEH JKelaeT IMOJy4YUTh KOHKpPETHbIe Ojara C Yy4eToM CBOHUX
noTpedHocTel. [loTpedbuTens npeabsIBIsSeT K CEPBUCHON NEATEILHOCTH IIUPOKUAN
nuana3oH crneurduueckux TpeOOBaHMN, ycMaTpuBas B HEW MHOTOoOpa3HbIe
BO3MOKHOCTH, MTO3BOJISIONINE PEATH30BATh CBOU 3aMPOCHI U HYKIBI.

Co BrOpoif monoBuHbI XX B. Bce Ooiiee IIyOOKO HAYMHAET OCO3HABATHCS
3Ha4YeHHUE CEPBUCHON aKTHMBHOCTH KaK MCTOYHHMKA COIMOKYJIBTYPHBIX WHHOBALUH,
crioco0a AMHAMHU3AIMK BCEro O0IIECTBEHHOTO Pa3BUTHSA - Yepe3 HH(POpPMaIIMOHHOE
oOClIy’)KMBaHUE, pacIIMpEeHUue YCIyr T[IO3HaBaTelIbHOTO IlaHa W T.I. Bce
NePEYHCICHHbIE ACMEKThl M TMOJXOJAbl K MOHUMAaHHUIO CEPBHCHOW AEATEIbHOCTU
MO3BOJIAIOT TMPEACTAaBUTh €€ KaK CIOXKHBIA OOBEKT MEXIUCIUILUIMHAPHOTO
HAyYHOTO aHaiaM3a, 4YTo OOYyCIOBMJIO HEOOXOAMMOCTh W3Y4YEHHUS JaHHOU
JUCIMIUIMHBI B paMKaX MOATOTOBKH CTYAEHTOB MO HampaBlieHUI0 «CepBHUCH.

Henstmu  ocBoeHUst AUCHUIUIMHBL «CepBHUCHASI NIE€ATEIBHOCTHY SBIIACTCA
OCBOCHHE CTYyJEHTAaMH OCHOBHBIX IIOJIO)KCHUH OpraHu3allid  CEepBUCHOU
JESITEIbHOCTH, CTPATErMd M TAKTHKU €€ OCYIIECTBICHUS B YCJIOBHSIX PBHIHOYHOU
HKOHOMHKH, MOJTyYeHHE UMH JOCTATOYHOTO KOMIUIEKCa MPEICTaBICHUH O PO U
MecTe cepBHcCa B OOIIECH CHUCTeME YeNOBEYECKOW AEATENbHOCTH, (OPMHUPYIONIUX
TOTOBHOCTb pa3pabaThiBaTh TEXHOJOIMM IpOIecca CepBUCA, Pa3BUBATH CHCTEMBI
KJIMEHTCKUX OTHOIIEHUI ¢ y4eToM TpeboBaHMi MOTpeOuTeNs.

3anauu TUCIUILTUHBL:

YCBOCHHE 3HAHHUM O coJiepaHuu U popMax U MPaKTUUECKON NEeSTETbHOCTH
B 00s1acTH (hOpMUPOBAHUS MOTPEOHOCTENH;

BbIpa0OTKa TIIIyOOKMX TMPEACTABICHUH O COJCPKAHUM  CEPBUCHOU
JESITEIbHOCTH B COBPEMEHHOM OOIIIECTBE, O CUCTEMaX KIMEHTCKUX OTHOILICHHUH U
TpeOOBaHUIX MOTPEOUTENS;

OBJIAJICHHE CIEUU(UKON NEATEeIbHOCTH (UPM IO OKa3aHUIO CEPBUCHBIX
yCITyT, HapaBJIEHHBIX Ha YAOBIETBOPEHHUE MOTPEOHOCTEN YETOBEKA;

YMEHHE CErMEHTHPOBATh MOTPEOUTENIbCKHUI PHIHOK CEPBUCHBIX YCIIYT;



OCBOEHHE MPAKTUYECKUX HABBIKOB MPOBEJAECHUS COLMAIBHO-3KOHOMUYECKUX
UCCJIeI0BaHMM B cdepe cepBuca.

2. [lepeyeHb MIIAHUPYEMBIX Pe3YJbTATOB 00y4YeHHs MO IUCHHUILIUHE,
COOTHECEHHBIX C IVIAHMPYEMbIMHU Pe3yJIbTaTaAMH OCBOEHHS 00pa3oBaTeIbHOM
NporpaMMbl

Huciumnna «Cepguchas OesamenbHOCMbY) YYacTBYET B (DOPMUPOBAHHUU
cienyrouel KOMIETeHIUH (CIeAYIOINUX KOMIETEHIIUMN):

3HAHUS: OCOOCHHOCTH CEPBHCHOH JIEATEIHHOCTH KakK BUIA
JeATeIbHOCTH, OCHOBHBIC MOHATHS M OPraHU3alMi0 CEPBHUCA,
OOIIYI0 METOIOJIOTHIO CEPBUCHOTO 00CTY)KUBAHHS; OCHOBHBIC
(bOpMBI  CEpBHCHOM JEATEIILHOCTH, TEXHOJOTHH Mpolecca
cepBuCa, OCOOCGHHOCTH  OOCIYXMBAaHHS  KJIMEHTOB B
3aBUCHMOCTH OT HAallMOHAJIbHBIX, PEIUTHO3HBIX, BO3PACTHBIX
U JIpyTUX OCOOCHHOCTEH, OCOOCHHOCTH OpTraHHU3AINH
KOHTaKTHOﬁ 30HBI, COCTAaBJIIOIIINEC CHUCTEMBbI KIIMCHTCKUX

OTHOUIEHUI

YMEeHMSI:aHAJTM3UPOBaTh OCHOBHBIE HANpaBJIECHUS CTpaTETuu
OIIK-2 - TOTOBHOCTb | CEPBHCA;  IOJIb30BAaThCSl  CTaHJAApTaMH  OOCIY>KUBaHHS,
paszpabaTheiBaTh TEXHOJIOTHH | 00OCHOBATh BHIOOP TEXHOJOTHHU IMPOIECCa CEPBUCA C YUETOM
npoiiecca cepBuca, | TpeOoBaHUI mOTpeOUTENs; OOOCHOBBHIBATH  HAIMPABICHHUS
pa3BUBaThH CUCTEMBI | CEpBHCHOTO MapKEeTHHra Kak OCHOBBI M3y4eHHS TpeOOBaHUM
KIUEHTCKUX OTHOIICHUH C | MOTPEeOUTENs;
y4eTOM TpeOOBaHUH | aHATU3UPOBATh OCOOCHHOCTH TIOTPEOUTENEe B MpoIecce
HOTpC6I/ITeHH CepBHCHOﬁ JACATCIIbHOCTH, COCTABIISIOIINEC CUCTEMbI KIIMEHTCKUX

OTHOUICHUI

HABBIKM:OTPEICTICHNUS HAPaBICHUI pa3BUTHUS CUCTEMBbI

KJIIMEHTCKUX OTHOIICHHUH ¢ YIETOM TpeOOBaHMI TOTPEOUTENS;
HaBbIKAMU (OPMHUPOBAHUSL CEPBUCHOM TOJMTHKH; BBHIOOpPA
TEXHOJIOTUH Tpollecca cepBUca; pa3pabOTKH  OCHOBHBIX
HaNpaBJICHUH CTPAaTETuu CEPBHCA; BHIOOpPA U MCIIOJIB30BAHMS
Pa3IMYHBIX MMOJIXOJIOB K OI[CHKE KAa4eCTBa CEPBHUCA; HABBIKAMH
pa3pabOTKM  COBPEMEHHBIX TEXHOJOTUH  OOCITYyXKMBaHHS
MOTPEeOUTENEH, COCTABIISIONMX CHCTEMBI KJIMEHTCKUX OTHOIICHHU




3. MecTO AUCHUIIMHBI B CTPYKTYpe 00pa3oBaTeibHOM NPOrpaMMbl

HNucuumiuna b1.5.09 «CepBucHasi 1esTeIbHOCTbY SIBIASETCS AUCHUILIMHON
0a30BOI1 YaCTH ISl MOATOTOBKH CTYACHTOB 10 HarpasieHuto 43.03.01 Cepauc.

[udp [IpenmecTByronme JUCHUILUTMHBI [Tocnenyronme TUCIUTIIMHBI Y4€OHOTO
KOMIICTCHIINU yLIeGHOI‘O IJiaHa, B KOTOPbIX IJiIaHa, B KOTOPBIX OCBANBACTCHA
OCBaMBaeTCs] KOMIIETEHIIUS KOMIETEHITHS
OIIK-2 JucuuninHa n3ydaercs Ha nepBoM | OCHOBBI MPEANPUHUMATEIIbCKON
JTare (bOpMI/IpOBaHI/I}I KOMIICTCHIINHU ACATCIIBHOCTH B CCPBHUCC
DJIEKTPOHHAS] KOMMEPIIHS

4. O0beM IMCHUIIAHBI (MOAYJIS1) B 3a4€THBIX eIMHUIIAX C YKA3aAHUEM
KOJIMYECTBA AKAJAeMHYEeCKUX WIH ACTPOHOMHYECKHX YaCOB, BbI/IeJIEHHbIX Ha
KOHTAKTHYI0 pa0oTy 00y4alimuXxcs ¢ npenojaasarejeM (10 BUAAM y4eOHBIX
3aHATHII) 1 HA CAMOCTOSITEJIbHYIO Pa00Ty 00y4aAKOIIMXCS

O6miass TPyAOEMKOCTh OCBOCHHS YYEOHOM JUCIUILTMHBI

«CepBucHas

ACATCIBHOCTB» COCTABJIACT 5 3a4E€THBIX CIWHHIL UJIN 180 AKaAEMHNUYCCKHUX YaCOB.

Cemectp No 2
OO6m1ast Tpy10€MKOCTh (BCETO aK. 4acoB / 3.€1) 180/5
Jlexuuu 26
KonrtakTHas pabota
[IpakTuueckue 3aHsATUS 28
CamocTosiTenbHas pabota 88
Bun
IIPOMEXKYTOUYHOU
aTTecTaIu DK3aMeH, KypcoBas paboTa 6/32
(Kont./camoct.pab.)




5. Conep:kanue TMCUUILIMHBI (MOXYJIs), CTPYKTYPHMPOBAHHOE 110 TeMaM
(pa3aenam) ¢ ykazaHueM OTBeIEHHOI0 HA HUX KOJMYeCTBA aKaJeMU4eCKHX
WIN ACTPOHOMHYECKMX YaCOB U BUIOB YUeOHBIX 3aHATHIA

TpynoemMkocTb Coneprxanue
Haumenosanue E ST
Ne paszaena . < ;% E Lc%
JIACIIUIUINHBI 5 = o | 8 &
(Tema) 2 5 | g 5
SR
2 cemecTp
CepBuchas 12 2 2 8 | Yciyru Kak cpeAcTBO yIOBIETBOPEHUS
JEATEIIbHOCTh noTpebHocTel yenoBeka. DopmupoBaHue
Kak opma peiaKa yenyr. Kitaccudukanus yenyr u
YIOBJIETBOPEHU UX XapakTepucTtuka. [[puHuumel
s MIOTpeOHOCTEH coBpeMeHHOT0 cepBuca. OCOOEHHOCTH
4esioBeKa CEpBHUCHOH I€ATEIbHOCTU KaK BHU/Ia
nesrenbHoCcTU. I IpocTpaHCTBEHHBIN U
BpPEMEHHOM (haKTOpBI IPU CETMEHTALIUU
cdepsl ycyr.
1.
OcHoBHbIE TIOHATHA. Y CIlTyra Kak Gopma.
Cepsuc kak conepxanue. ConyajibHble
MPENOCHUIKYA BOZHUKHOBEHUS U
pa3BUTHS CEPBUCHOMN AESITETHLHOCTH.
Bnusinue nHAycTpHaNbHOro
MIPOM3BOJICTBA HA CEPBUCHYIO
nesTenbHOCThb. CepBUCHAs AESITETbHOCTD
B 00II€CTBE MOCTUHIAYCTPUAIBHOTO TUIIA.
[Ipennoceuiku 12 2 2 8 | BOBHUKHOBEHHE U Pa3BUTHE YCIYT.
BO3HUKHOBEHHUS Coneprxanue MOHATUS ycayra. Y ciyra
CEpBHUCHON Kak kareropus ¢punocodckas u
JeSTeTbHOCTH skoHOoMHueckas. [Ipupona ycayr.
Kareropun ycayr. Pog ycnyr. Yenyru
2 MIEPBOTO U BTOPOTO POAA, OCOOEHHOCTH
UX OKa3aHus (MaTepHuaJbHbIE U
HeMaTepuaibHble yeinyru). OTiandne
yciayru ot ToBapa. OCHOBHBIE
XapaKTepUCTUKHU yciayr. DakTopsl,




BIUSIONINE HA (DOPMHUPOBAHKE YCITYTH.

Cepauc u ero
0COOCHHOCTHU

12

[TorpeGHOCTH M ycayru. Ponb cepBuca B
YIOBIETBOPEHUU MOTPEOHOCTEH
yenoBeka. @unocodus cepBruca — MHOE
MHUPOBO33pEHHUE uesioBeka. Poib
JeSITeTbHOCTH, YITPABICHHSI
(MaHUTYJISIIAS YETTOBEKOM Yepes
MOTPEOHOCTH ), OOIIEHUS B CEPBUCHOM
nestenbHOCTH. OKUaHue OTPeOUTENs
ot obcnykuBanus. KagectBo yciyru —
orleHka motpedutesns. CocTaBIsOIINe
KayecTBa yCIYr'd. Y pOBEHb CEpBHUCA:
ACCOPTUMEHT yCIYT, HAINYHE yI00CTB
(cTrIIb, KQYECTBO, YPOBEHB
YAOBJICTBOPEHUS MMOTPEOHOCTEH ).

Mecro u ponb
00IIIEeHHS
YYaCTHUKOB
CEpPBUCHOI
JIeSITEIILHOCTH.
Cucrema
KIAEHTCKUX
OTHOIIICHUH.

15

[ToHsiTHE O «<KOHTAKTHOM 30HEM.
OcoOeHHOCTH OpraHU3aIii KOHTAKTHOM
30HBL.CepBHC Kak hopMa CyOBEKT -
cyOBeKTHOTO B3auMo/ieicTBus. OOmIeHme
Kak B3auMoBiusiHue. [Ipobiema
KOH(IMKTHBIX CUTyaruii. PeueBoe
BoszeiicTtere. OOIeHNEe KaK OTHOIIIEHUE.
[TpobGrema HOpMATHBHOTO OOIIEHNUS B
cepBUCHOM aesitenbHOCTH. KynbTypa
OOIICHHS U BHYTPEHHSIS KYJIbTYpa
yenoBeka. COCTaBISIONINE CUCTEMbI
KJITMEHTCKUX OTHOIICHUHN

OCHOBBI TEOpUHU
o0CITy>)KUBaHUS

13

CepBucHas 1e4TeIbHOCTh KaK Mpoliecc U
€ro CBA3b C YKOHOMHUYECKOMN
KOHBIOHKTYpO#. O0II1ast METOI0JIOTHS
cepBHUCHOTO 00ciyxuBaHus.OCHOBHBIE
(opMBI CEpBUCHOM J1€ATEILHOCTH.
OcobeHHoCTH Ipoliecca BHEPEHUS
uHHOBaIWi B cepy ycuyr. [Iporecc
oOciry>xuBaHus norpeduteneit. akTopsl
oOcCTyKMBaHUS U MOKa3aTesb 3aTpar
Bpemenu. [IpoGiembl kauecTBa u
0€30MacHOCTH YCIIYT B ITPAKTHKE
COBPEMEHHOT0 cepBuca. YIpaBleHUE
KauecTBOM YCJIYT, KOHTPOJIb CTaHIapTOB
1 0€301acHOCTH OOCITY>KUBAHHUSL.
OTUYECKUE OCHOBBI, AE€JIOBON ITUKET U
ACTETUUYECKUE ACTIEKThI CEPBUCHOMN




ACATCIIbHOCTH.

Opranuzanus 15 Teopust opranuzanuu 00CTy)KUBaHUSI.
o0CITyKHUBaHUS [IpennpusTus, oka3blBaloIIue yCIyrH
norpedurenei. HaceneHuto. [loHsaTHs u oTpacieBas
) CTpyKTypa cdepsl ycuyr. [Tonstus o
Yuer . MIPOJYKTAaX CEPBUCHOI 1€ATEIbHOCTH.
TpeOoBaHuii IIpouecc npuHATHUS pelIeHus
HOTpe6HTfM B norpedutenemM. GakTopbl, BIUSAIOMINE HA
CepBHCHON IIPOLIECC IPUHATHUS PELLIEHUS:
ACATCILHOCTH. UHJUBUAYaAJIbHBIE, ICUXOJOTHYECKUE U
counanbHble. [Iponecc oco3Hanus
MOTPeOHOCTH TTOTpeOUTEIEM.
Bo3snelicTBue KynbTyphl Ha TOBEJICHHE
notpedurens. Cucrema eHHOCTEH.
OcobeHHocTH 00CITYKUBaHUSI KJIUEHTOB
B 3aBUCHMOCTH OT HallMOHAJIbHBIX,
PEUTHUO3HBIX, BO3PACTHBIX U IPYTUX
ocobenHocTeil.Pa3BuTne cuctembl
KJIMEHTCKUX OTHOLIEHUH € y4eTOM
TpeboBaHUM TOTpEeOUTES.
[IpaBoBoe 11 HopMartuBHBIE JOKYMEHTBI 110
peryJnpoBaHue oOcmy>)kuBaHUIO HaceleHus. 3akoH PD
OTHOILLIEHUN B «O 3amure npas notpedbureneit». 'OCT
CEpBHUCHON u knaccudukatopsl. [IpaBuna ObITOBOTO
NeATEIIbBHOCTH oOciry>xuBaHus HaceseHus B PO.
O06s3aHHOCTH TPOJIABIIA YCIIYT.
®denepanbHble, pErHOHANIBHBIE U
JIOKaJIbHbIE HOPMATUBHO-TIPABOBbIE
JOKYMEHTBHI.
Kareropun 16 CooTHomreHne moTpeOHOCTEH,
norpebuTeneit u CIOCOOHOCTEH, BO3MOXHOCTEH U CPENICTB
0COOEHHOCTH YIIOBJIETBOPEHHSI TOTpeOHOCTEH
00CITy>)KUBAaHUS yenoBeKa. JKU3HEHHO - CTUJIEBbIE

rpyniel. Tumsl notpedureneit mo
MPUBBIYKAM, 3aMIpOCcaM, KeJIaHusIM. TUIIBI
noTpeduTesneit mo conuaIbHOMY
MIPOUCXOXKACHUIO, CTATYCy, TOXO/1aM,
Bo3pacty. Tumsl moTpeduTenei mo
AYXOBHBIM IEHHOCTAM, OTKPBITOCTH U
ANHAMHUYHOCTH, BEPHOCTHU K TpaAULUAM




U TIOKOIO.
CepBuc u 16 4 4 8 | [lonsTHe u conepkaHne TEXHOIOTUH
CEpBHCHBIE nporecca cepBuca. HoBble BUABI yCIyT.
TEXHOJIOTHH [TporpeccuBHbie (HOPMBI 0OCITY)KUBAHHUS.
BHenpenue HOBBIX BUAOB yCIyT U GopM
oOciyxuBanus. UHauBuyaspHOe
o0CITy’)KUBaHHE, KaK CAMOCTOSATEIIbHBIN
9, BUJI ESATETLHOCTH. DTUYECKUE
po6emMbl HH(POPMAITMOHHOTO CepBHUCa.
[Tpo6ema 3anuThl HHGOPMAITUH.
WNudopmanroHHbIe TEXHOJIOTUH B
coBpeMeHHOM obmecTBe. CeTeBas
ASKOHOMHUKA: TIPOOIEMBI 1 0OCOOEHHOCTH
pa3Butui. OneHKa KayecTBa cepBuca
KypcoBas 22 2 20
paborta
DK3aMeH 36 4 32
Hroro 3a 2 cemectp | 180 | 26 | 34 120

6. IlepeyeHb y4eOHO-METOANYECKOT0 00ecriedeHHs JJI CAMOCTOATEILHOM

padoTHI 00y4aKOIIMXCH M0 JMCUMILINHE (MOLYJII0)

CamocrosiTesibHasi padoTa CTyIeHTOB Ha 04HOM hopMe 00ydeHH s

Ne Buapl camocTosiTensHOM Tpynoemkocts, | dopmMa KOHTPOIA
paboThI aK.4acChl
1. | IIpopaboTka TEOPETUYECKOTO
Koncynpranms
MaTepuaia 1o KOHCIeKTam
. . MpenoiaBaTelis,
JIEKIUM, pEKOMEHI0BAaHHOU 21 CTHOE
JUTEpaType, TOMOIHUTEIbHBIM M
cobecei0BaHNE
MCTOYHUKAM UH(POpMauu
2. [ToaroroBka K NpakTUYECKUM [IpencraBnenue
3aHATUSAM: TOMCK HEOOXOAMMON 1 uHbOopMaIu B
uHpopMaiuu, oopaboTka oOpaboTaHHOM
uHbOopMaIuu BHJIE
3. [ToaroroBka K TeKymemy 2% TecThl,
KOHTPOJIIO (TECTUPOBAHUE U KOHTPOJIbHAs
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HaIMCaHue KOHTPOJIbHON pabora
paboThI)
4. [ToaroroBka K TekyniemMy
KOHTPOJTIO(HAITMCAHNE 20 Kypcogas pabota
KypCOBO1 pabOThI)
3. [ToaroroBka K MpoOMeEKyTOUYHOU
YcrHOE
aTTecTallu
cobecenoBaHue,
(BOMPOCHI K 3K3aMEHY,
. 32 TectupoBanue,
UTOTOBBIN TECT, CUTYallMOHHbBIE
CUTYaIIMOHHbIE
3a1a4H)
3a/1auun

JIns caMoCTOSITENBbHOM PabOThl MO JUCHUIUIMHE (MOIYJII0) 00yYaromuecs
UCTIONB3YIOT CIIEAyIoIIee yueOHO-METOIuIeckoe o0ecreueHue:

1. Pesnuk I'.A. CepBuchHas nearenbHocTh: YueOHuk / [.A. Pesnuk, A.U.
Mackaena, HO.C. [Tonomapenko. - M.: HUL] Uudpa-M, 2013. - 202 c.:
60x90 1/16. - (Beicmiee oOpaszoBanue:bakanaBpuar). Pexxum pocryna:
http://znanium.com/bookread2.php?book=352240

2. PomanoBnu XK. A. CepBuchas pearenbHocTh / PomanoBuu XK.A.,
Kamaues C.JI., - 6-¢ u3a. - M.:[lamkoB u K, 2017. - 284 c.: ISBN 978-5-
394-01274-7. Pexum JIOCTyTA:
http://znanium.com/bookread2.php?book=430365

3. Ceupuaenko lO. II. CepBuchHas aestenbHOCTh : yudeO.nmocooue / FO.II.
Csupunenko, B.B. Xmenes. — 2-e uzg., ucnp. u gon. — M. : UHOPA-
M, 2017. — 174 ¢. — (Briciiee o6pazoBanue: bakanaspuar). — Pexxum
noctyma: http://znanium.com/bookread2.php?book=760143

4. ®oHJ OUEHOYHBIX W METOJUYECKUX MATEepPUalOB MO AUCIUIUIMHE

«CepsucHas 0essmenbHOCHb).
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7.D0oH1 OLIEHOYHBIX U METOAMYECKUX MATEPHAJIOB /IJIsl IPOBeAeHUsI
NMPOMEKYTOUHOM aTTeCTANNH 00yUAIIMXCS M0 JUCHUILIHHE

7.1. IlepevyeHb KOMIIETEHUMI ¢ YKa3aHUEM 3TANOB UX (JOPMUPOBAHUS B
npoiecce 0CBOCHUs 00pa3oBaTeJIbHOM MPOrPAMMbI

[Ipouecc n3yueHns aucuuIUIuHbl «Cepsuchas OesmenbHoCmby HalpaBleH
Ha (JOPMUPOBAHUE CIETYIOMNUX KOMIIETCHLIUM:
OIIK-2 - 2omosHocms paspabamvléams MeXHONOSUU npoyecca cepsucad,

pazeueams  cucmemvl  KIUEHMCKUX OMHOWEHU ¢ YYyemom mpebo8anull
nompebumeis

1 sran 2 31an 3 aran
OcHoBBI DnexTpoHHas komMmepuus (8
CepBucHasi 1eITeJIbHOCTD MpeANPUHUMATEIBCKON cem)
(3 cem) NEesITEILHOCTH B cepBuce (3
ceM)
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7.2. Onucanue noka3zaresjie 1 KpUTepUeB OLICHUBAHUS KOMIIETCHIMI HA PA3JIMYHbIX 3Tanax ux ¢opmMupoBaHus,

OITMCAHMC IIKAJ OICHUBAHUA

KpuTepuu onleHuBaHuUsI pe3yJIbTATOB 00yYeHHUsI
=
g |=
s = (E ILianupyembie
R Onerica Onerica 0 (7084 | O (85-100
HEHKa «X0po1Io» - INECHKA KOTJIHYIHO» -
5 g |2 Pesy.ILTaThI 00y ennst «HEYJAOBJICTBOPHUTEIBHO» | «yHOBJETBOPHTEILHO» (55- P
9 |= 0as1a) 0aJ1J10B)
= § (0-54 6a;10B) 69 0aJ1s10B)
1 stan
3uanusi: ocobenHoctu | He 3naer: ocobennocteilt | JleMmoHCTpUpyeT 3HaeT  JOCTaTOYHO B | JleMOHCTpHpyeT BBICOKHU
CEpBHCHOM CEpBHUCHON YacTUYHbIe 3HaHUSA 0Oe3 | 6a30BOM o0beMe: | ypOBEHb 3HAHMM:
w NEATEIBHOCTH KakKk BHIA | HEATEIbHOCTH rpyOBIX omm0OOK: | 0COOEHHOCTH CEPBUCHON | OCOOEHHOCTEN CEPBUCHOMI
: 2
= JESITEIIbHOCTH, OCHOBHBIE | OCHOBHBIX MOHSTHUI | OCOOEHHOCTEH CEpPBUCHOW | MEATENHHOCTH KaK BHIA | ACATEITBHOCTH, OCHOBHBIX
2] v o )
= MOHSTHUSL M OPraHU3AIMIO | CEPBUCHOMN NeSITeIbHOCTH, OCHOBHBIX | I€STEIbHOCTH, OCHOBHBIE | IIOHSATHUI CEpBHUCHOMN
g CEpBHUCA; OOIIYIO | AEATENBHOCTH,  OOILIeH | MOHATUI CEPBUCHOM | IIOHATUS W OPTraHMU3ALUIO | AESITEIBHOCTH, o01eit
% METOI0JIOT U0 METOJI0JIOTUU NesITeNIbHOCTH, o0mieii | cepBuca; o0LIyI0 | METOAOJOTHU CEPBUCHOTO
= CEPBUCHOTO CEpPBUCHOTO METOJIOJIOTUHA CEPBUCHOTO | METOJIOJIOTHIO CEPBUCHOTO | OOCITY>KUBAaHUS, OCHOBHBIX
E = 00CITy>)KUBaHUS; o0cITy>)KMBaHUS, o0CITy>)KMBaHUs, OCHOBHBIX | OOCITY)KHBaHHS; OCHOBHBIE | (hopm CEpPBUCHOM
& % o | OCHOBHBIE (bopMBI | OCHOBHBIX dopm | hopm CEpBUCHOH | (hOpMBI CEPBHUCHOH | AESITEIBbHOCTH,
=5 é CEpPBHUCHOI CEpPBUCHOI JIeSITEILHOCTH, JIeSITEILHOCTH; TEXHOJIOTUN npouecca
= . .
8 S | O | mesrenbHOCTH; NS TeIbHOCTH, TEXHOJIOT U1 npoiiecca | TEXHOJIOTUHU mpoliecca | cepBuca,  0OCOOCHHOCTEH
@] o o
g = TEXHOJIOTMM  Tpoliecca | TEXHOJOTH  mpolecca | cepBuca 0COOEHHOCTEH | cepBuca 0COOEHHOCTH | OOCTYKMBaHUSI KJIMEHTOB
< 9 b
§ CepBHCa, OCOOCHHOCTH | CEepBHCa, OCOOCHHOCTEH | OOCITYy)KMBAaHUS KIIMEHTOB | OOCITYXKHBAHHS KJIHEHTOB | B 3aBUCHUMOCTH oT
= 00CIyXKMBaHUS KIIMEHTOB | OOCITY)KMBaHUs KJIUEHTOB | B 3aBHCHUMOCTH oT | B 3aBHCHUMOCTH OT | HallUOHAJIbHBIX,
2 B 3aBHCHMOCTH OT | B 3aBUCHUMOCTH OT | HallUOHAJIbHBIX, HAI[MOHAJIHHBIX, PENUTUO3HBIX,
‘E HAI[MOHAJIbHBIX, HAI[MOHAJIbHBIX, PENUTHO3HBIX, PEUTHO3HBIX, BO3PaCTHBIX M JIPYrUX
B PENUTHUO3HBIX, PENUTUO3HBIX, BO3PaCTHBIX M  JIPYTUX | BO3PACTHBIX W  JAPYTUX | OCOOCHHOCTEHH,
© BO3PACTHBIX M JIPYTUX | BO3PACTHBIX H JIPYTUX | OCOOCHHOCTEH, 0COOEHHOCTEH, 0COOEHHOCTEH
0COOEHHOCTEH, 0COOEHHOCTEH, 0coOeHHOCTEN 0COOEHHOCTH OpraHu3ali KOHTAKTHON
0COOEHHOCTH 0COOCHHOCTEMH OpraHu3aly KOHTAKTHOW | OpraHu3allii KOHTAKTHOM | 30HBI, COCTaBJISIIONIHE
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OpraHu3aluu OpraHu3aiuu 30HBI, COCTaBJISIIONINE | 30HBI, COCTaBJISIFOLIUE | CUCTEMBI KITMEHTCKUX
KOHTaKTHOM 30HBI, | KOHTAKTHOMN 30HBI, | CHCTEMBI KITMEHTCKUX | CHCTEMBI KITUEHTCKUX | OTHOIICHUI
COCTaBJISIFOLIME CHCTEMBI | COCTaBJISIONINE CHUCTEMBI | OTHOLIEHUI OTHOIICHUH
KJIIMEHTCKUX OTHOLIECHUN | KIMEHTCKUX OTHOLIEHUM
Ymenus: He yMeEET nnu | JlemoHCTpUpyeT YMeeT npuMeHATh 3HaHUSA | JJeMOHCTpUPYET BBICOKUU
aHATH3HPOBATh J€MOHCTPUPYET yacTU4YHble yMEHHsI 0e3 | Ha MpakTUKe B 0a30BOM | ypOBEHb YMEHHUH  MpH:
OCHOBHBIE HanpapieHus | JACTHIHBIE yMEeHUs, | rpyObIX  ommOOK  mpH: | 00beMe  MpH: AHAA3E | aHANM3E OCHOBHBIX
CTpaTermm cepemca; JOTTyCKast rpyOble | aHanu3e _ OCHOBHBIX | OCHOBHBIX  HAIPABJICHHH | HANPABICHUH  CTpaTerui
OMMOKK TIpH: aHAIKW3E | HAPABJICHU  CTPATETUH | CTPATETUU CEepBHCa, | CEpPBUCA, HCIIOJIB30BAHUH
TOJIb30BATRCA OCHOBHBIX HAampaBJIeHU | cepBUCa, MCIOJIb30BaHUH | UCTIOJIb30BAaHUU CTaH/IapTOB
CTaHIapTamu cTpaTeruu CepBHca, | CTAaHIAPTOB CTaH/JIapTOB 00CITy)KUBaHHUS,
00cIyKUBaHHUS; WCIIOJIb30BaHNUH o0cCTyXKUBaHUS, o0cIyXKUBaHUS, 000CHOBaHUHU BBIOOpa
000CHOBAaThH BHIOOD CTaHJapTOB 000CHOBaHUU BbIOOpa | 00OCHOBAHHUH BBIOOpPA | TEXHOJIOTUU npoiiecca
TEXHOJIOTUH MpoLecca o0cCTyXKMBaHUS, TEXHOJIOTUU npolecca | TEXHOJIOTUU mpolecca | ceppuca C y4eTOM
CepBICa C y4eTOM 00OCHOBaHHMM  BBIOOpA | cepBHCa o ydeToMm | cepBuca ¢ y4eToM | TpeOOBaHUN MOTpeOHUTes,
TpeGopanuii TEXHOJIOTHM  TIpoliecca | TpeboBaHUM MOTpeOuTens, | TpeOOBaHMI TOTpeOUTENs, 0600HOBaHI/H:I
cepBuca €  y4eToM | 0OOCHOBaHHH 000CHOBaHUU HaIMpaBIIEHUH CEPBUCHOTO
moTpeduTeNs; TpeboBaHHil HAIIPaBIICHUH CEPBHUCHOTO | HATIPABICHNH CEPBHCHOTO | MAPKETHHTA KaK OCHOBBI
000CHOBBIBATH notpeduTerns, MapKeTHHIa KaK OCHOBBI | MADKETUHIa KaK OCHOBBI | U3y4ECHUS TpeOoBaHUI
HaIpaBJIeHUs 000CHOBaHUHU M3y4YEHUS TpeOOBaHUH | U3yUEHUS TpeOoBaHuil | moTpedurens, aHaJIu3y
CEPBHCHOIO MapKEeTHHIa | HalpaBICHUN noTpeduTerns, aHAIM3Y | OTpeduTens, aHaJM3y | 0COOCHHOCTEN
KaK OCHOBBI H3yYeHHs CEPBUCHOTO MapKETHHTA | 0COOEHHOCTEH 0ocoOeHHOCTEeH notpeduTtenel B mporecce
TpeGoBaHHiA KaK OCHOBBl HM3Yy4YeHHs | HOTpeOuTeseil B mpoiecce | moTpeduTeneil B mporecce | CEpBUCHON ESTEIbHOCTH,
) TpeboBaHUH CEpPBUCHOM JEATEIIbHOCTH, | CEPBUCHON IE€SITEIBHOCTH, | COCTABJISIONINE CUCTEMBI
noTpebutens; MOTPEOUTENS,  aHANU3Y | COCTABJISIONINE CHUCTEMBI | COCTABISIONIUE CHUCTEMBI | KIIMEHTCKUX OTHOIICHUN
aHalTn3npoBaTh ocobeHHoCTei KIIMEHTCKMX OTHOIIEHWH | KIIMEHTCKMX OTHOIICHHIA
OCO6GHHOCTHv norpedurereit B
norpedurernei B | mpouecce CEpBHCHOM
nporiecce CEPBHCHOM | jocronpmocti,
NEeSITeIbHOCTH,

COCTaBJIAOIINE CUCTEMBI
KIMEHTCKUX OTHOIIICHUH

COCTaBJISIIOIINE CUCTEMBI
KJIMEHTCKUX OTHOIIIEHUN
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HaBbiku:
onpeeIeHus
HaInpaBJICHUN Pa3BUTHS
CHUCTEMBI KIIMCHTCKUX
OTHOUIEHUH C YYETOM

TpeOoBaHUit
MOTpeOUTES;

HaBbIKaMU
dbopMHupOBaHUS
CEPBUCHOM  MOJUTHUKHU;
BBIOOpaA TEXHOJIOTHI
nporiecca CepBuUCa;
pa3pabOTKH  OCHOBHBIX

HaIIpaBJICHUN CTPAaTEeruu
cepBuca; BbIOOpa W
UCTIONIb30BaHUS
Pa3IUYHBIX MOAXOJI0B K
OLICHKE KauecTBa
CEpBHCA; HaBBIKaMU
pa3paboTKu
COBpPEMEHHBIX
TEXHOJIOTH
o0CTyKUBaHUS
noTpeouTene,
COCTABJISIIOLINX CHUCTEMBI
KJIMEHTCKUX OTHOIICHHH

He Bnaneet nnm
JEMOHCTPUPYET HU3KUHI
YpOBEHb BIaJACHUS
HaBBIKAMU: ONpeeIeHUS
HanpaBJICHUNA pa3BUTHS
CUCTEMBI KIIMEHTCKHUX
OTHOIIEHUH ¢ YYETOM

TpeboBaHUH
noTpeOuTens;
dhopmMupoBaHHS
CEPBUCHOM  TOJIUTHUKH;
BBIOOpA TEXHOJIOT Ui
npoiiecca CepBuUCa;
pa3pabOTKH  OCHOBHBIX

HaIlpaBJICHUN CTpaTeruu
cepBuca; BbIOOpa |
WCIOJIb30BAHUS
Pa3IMYHBIX MOJAXOJO0B K
OLIEHKE KauecTBa
cepBuca; pa3paboTKu
COBpPEMEHHBIX
TEXHOJIOTHIT
o0CITyKHBaHUS
noTpedurene,
COCTaBJISIONINX CHCTEMBI
KJIMEHTCKUX OTHOLICHHM

JlemoHCTpHUpYyET
JacTUYHOE BIaJieHue 0e3
rpyOBIX OMIMOOK
HABBIKAMU: OTIpECIICHUS
HaIlpaBJICHUN Pa3BUTHS
CUCTEMBI KIIMEHTCKHUX
OTHOIIEHUH ¢ YYETOM
TpeOOBaHUH TOTPEOUTES;
dhopmupoBaHHS
CEpPBUCHOM
BBIOOpA
mporecca
pa3paboTKu OCHOBHBIX
HallpaBJICHUN  CTpaTeruu
CEepBHCa; BBIOOpA "
WCIIOJIb30BAHUS
pPa3IUYHBIX TMOAXOAOB K
OLIEHKE KayecTBa CEpPBHUCA;
pa3paboTKU COBPEMEHHBIX
TEXHOJIOTHI
o0CITyKHBaHUS
notpeoduTene,
COCTaBJISIONINX  CHUCTEMBI
KJIMEHTCKUX OTHOLICHHM

TIOJINTUKH,
TEXHOJIOTUH
CepBUCA;

Brnaneet 6a3zoBsiMu
npueMaMu BIaJCHUS
HABBIKAMMU: OTIPEJICIICHUS
HaIIpaBJICHUN Pa3BUTHS
CUCTEMBbI KJIMEHTCKUX
OTHOUIEHUH C YYETOM
TpeOOBaHUI TOTPEOUTEIIS,

dbopmupoBaHus

CEpPBHUCHOI TOJIUTUKY;
BBIOOpa TEXHOJIOTUI
mporecca CEepBHCa;
pa3paboTku OCHOBHBIX
HampaBJICHUNW  CTpaTeruu
cepBucCa; BBIOOpA 51

UCTIOJIb30BaHUS
pa3UYHBIX [OAXOIOB K
OIIEHKE KayecTBa CEPBHUCA;
pa3paboTKU COBPEMEHHBIX
TEXHOJIOTH
o0CTyKUBaHUS
noTpeOuTeneH,
COCTABJISIFOIIIUX ~ CHCTEMBI
KIIMEHTCKUX OTHOIIICHHH

JIeMOHCTpUpPYET BIIAJICHUE
Ha BBICOKOM YpPOBHE
HaBbIKaMU: ONPECIICHUs
HaIlpaBJICHUN Pa3BUTHS
CHUCTEMBI KIIMEHTCKHX
OTHOIIEHUH ¢ YYETOM
TpeOOBaHUMN TOTPEOUTENS;

¢dbopmupoBaHus

CEpPBUCHOI TTOJIUTUKH;
BbIOOpa TEXHOJIOTHIl
npotecca CEepBHCa;
pa3paboTku OCHOBHBIX
HamnpaBJI€HUW  CTpaTeruu
CEpBHCA; BbIOOpa u

WCTIOJIh30BAHUS
pa3IM4YHBIX MOAXOJ0B K
OILIEHKE KayecTBa CEPBHUCA;
pa3paboTKU COBPEMEHHBIX
TEXHOJIOTHI
o0CITyKHBaHUS
notpeourene,
COCTABIISIOLINX ~ CHCTEMbI
KITMEHTCKAX OTHOIIICHHH
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7.3. TunoBble KOHTPOJIbHbIE 32aJAHUA WM HHbIE MATEPHAJIbI, HE00X0IMMbIEe
1JI51 OLleHKH 3HAHUI, YMEeHHM i, HABHIKOB H (MJIH) ONbITA 1eATeJIbHOCTH,
XapaKTepu3yIMX 3Tanbl ((OPMUPOBAHNS KOMIIETEHIIHII B Ipolecce
0CBOEHHsI 00pPa30BaTe/IbHOI MPOrPaMMBbl

FOCYI[APCTBEHHI)IPI HMHCTUTYT SKOHOMUKH, DUHAHCOB, [IPABA U
TEXHOJIOT' I
Kadenpa ynpasienusi cCOaJbHbIMU H IKOHOMHUYECKUMHU MPOLECCAMHU
BHUJIET Ne 1
Ilo gucimmnae «CepBUCHAS JIEITEILHOCTD
2017-2018 yu.ron

Teopernueckne BOPOCHI:
1CepBurcHas NesSTENBHOCTH KakK (hOpMa yIOBIETBOPEHHS MOTPEOHOCTEH YeoBeKa
2lTonsTHE “KOHTAKTHOM 30HBI” KakK Chepbl pean3aliuu CEpBUCHON NeITEIbHOCTH
[IpakTHKO-OPUEHTUPOBAHHOE 3a/IaHUE:
BriienuTe ocHOBHBIE HampaBlIeHUS pa3BUTH MHPOPMAIIMOHHBIX TEXHOJIOTUN B CEPBUCHOMN
JeATEeTbHOCTH, MPUBEAUTE NTpUMeEphL. OnpeenuTe, KakoBbl BO3MOXKHOCTH UX UCIIOJIb30BaAHUS
JUISL pa3BUTHS KIIMEHTCKUX OTHOLICHUIA.

3as. kagedpou « Ynpasnenus coyuanbHbiMu u IKOHOMUYECKUMU NPOYECCAMUY

0.2.H., npo. 3aboposckas O.B. (noonucw)

TOCYJIAPCTBEHHbBIU UIHCTUTYT SKOHOMUKHU, ®DUHAHCOB, [IPABA U
TEXHOJIOT A
Kadenpa ynpasienusi conuaJbHbIMU H IKOHOMUYECKUMH MPOLIECCAMHU
BUJIET Ne 2
HO JIUCIIUITIINHC ((CGDBI/ICHaSI JCATCIIBHOCTB))
2017-2018 yu. rox

TeopeTnyeckue BOpOCHI:
1 CounanbHble MPEANOCHUIKM BOSHUKHOBEHHUS U PA3BUTHS CEPBUCHON IE€ATEIBHOCTH
2 [IpoGaembl KadecTBa U OE€30MACHOCTH YCIYT B MPAKTUKE COBPEMEHHOTO CepBHCa
[IpaKkTHKO-OPUEHTUPOBAHHOE 3aJIaHUE:
[IpuBeauTte nmpumep npeanpusTuii chepsl yCIyr ¢ pa3IudIHbIM YpOBHEM cepBuca. OT dero
3aBUCHUT BBHIOPAHHBIN CEPBUCHBIM MPEANIPUATHEM YPOBEHb cepBrca?llpoBenure anamus
TEXHOJIOTHH CEpBUCA HAa BHIOPAHHOM MPEATNPHUSTHH.

3as.kagedporii « Ynpasnenus coyuanbHulMU U IKOHOMULECKUMU NPOYECCAMUY

0.9.H., npo. 3aboposckas O.B. (noonucy)

FOCYI[APCTBEHHI)IPI HMHCTUTYT SKOHOMUKHU, DUHAHCOB, [IPABA U
TEXHOJIOT' I
Kadenpa ynpasienusi cCOuajJbHbIMU H IKOHOMHUYECKHUMHU MPOLIECCAMHU
BUJIET Ne 3
Ilo gucimmnae «CepBUCHAS JIEITEILHOCTDY
2017-2018 yu. rox

Teopernueckne BOPOCHI:
1CepBucHas IeSTENBHOCTD B O0IIECTBE TOCTUHYCTPUAIILHOTO THITA
2. OCHOBHBIC TTOJIOKEHUS «3aKOHA O 3aIIUTE MPaB MOTpeOUuTenei»
[IpakTHKO-OPUEHTUPOBAHHOE 3a/IaHUE:
OuenuTte Bo3/eHCTBUE KyJIbTYpbl U CYOKYJIbTYpHI HA TIOBEJIEHUE TIOTPEOUTENS, TPUBEANUTE
npumMepsl. [Tokaxkute, Kak 3TO MOBIHIET HA TPEOOBAHUS MTOTPEOUTENS 11 KOHKPETHOU
OTpAaCu CEPBUCHOU ESATEIHLHOCTH (TI0 BBIOODPY).

3as. kageopou « Ynpasnenus coyuanbHbiMu u IKOHOMUYECKUMU NPOYECCAMUY

0.2.H., npog. 3aboposckas O.B. (noonucw)
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7.3.2. TunoBasi TeMaTHKa KYpCOBbIX padoT

1. CoBpeMeHHbIE TCHICHITUU PAa3BUTHUSI PETUOHAILHOTO PhIHKA yCIyT (Ha
npumepe CIIb wmm Jlenunrpaackoi o6mactu). OcobeHHOCTH TpeOOoBaHUMN
noTpeouTeNeit.

2. Cdepa yciyr u hakTopsl €€ pa3BUTHS

3. Ponb ¢pangaitzunra B pa3sutuu chepsl yeryr. CucreMa KIMEHTCKUX
OTHOIICHUH B (hpaHUaN3UHTE.

4.  Bnusnue pa3BuTHs cepbl yeIyr Ha 00pa3 )KU3HU HaCENEeHUS

5. CamoperynupoBaHue B CEpBUCHOM 1€ATEIbHOCTU

7.4. MeTogu4ecKue MaTepuaJibl, ONpeae/Jaolue Npoueaypbl OeHUBAHUS
3HAHMH, YMECHHUI, HABBIKOB WJIH ONBITA [IeATEJbHOCTH, XaPAKTePU3YOIIIHe
3Tanbl GOPMUPOBAHMA KOMIIETEHLIMI

B TUDODIIT pans oueHKH 3HAHUM, YMEHUN, HABBIKOB W (WJIM) OMbITA
JESTEIbHOCTH HUCIOJNB3yeTCsl OaiibHO-pelTHHroBass cucrema. l[lojg OasibHO-
PEUTHHIOBOM CHCTEMOM NOHUMAETCSI CUCTEMA KOJIMYECTBEHHOW OLICHKH KadyeCTBa
ocsoenuss OIl BO. Ilpu »TOoM wu3ywyaemas [IWMCLUMIUIMHA JIETUTCA HA Pl
CaMOCTOSITEJIbHBIX, JIOTHYECKH  3aBEPUIEHHBIX pa3fesnoB  (Moaysied) s
MPOBEJICHUSI 10 HUM KOHTPOJIbHBIX MEPOIPUSTHIA.

Texymuii KOHTPOJIb MPEACTABISIET COOOM MPOBEPKY YCBOEHHUS Y4YEOHOIO
MaTepuaia  TEOPETUYECKOr0 U MPAKTHYECKOTO  XapakTepa, PeryJsipHO
OCYIIECTBIISIEMYIO Ha MPOTsDKEHHH ceMecTpa. K gocTomHCTBaM AaHHOTO THUIA
OTHOCUTCS €ro CHUCTEeMAaTHMYHOCTh, HEMOCPEJACTBEHHO KOppeupyromas ¢
TpeOOBAHHEM MOCTOSIHHOTO W HEMPEPHIBHOTO MOHUTOPUHTA KayecTBa 00yUYeHus, a
TaK¥Ke BO3MOXHOCTb OaJITbHO-PEUTUHTOBOM OLICHKHU yCIEBAEMOCTH
obyygaroruxcsi. K ocHOBHBIM (popMaM TEKyIIero KOHTPOJIS (TeKYIIeH aTTeCTalun)
MO>KHO OTHECTH YCTHBII OIPOC, MMCbMEHHBIE 3a/1aHHUS.

[IpomexxyTouHasi arrecTanus, Kak I[PaBWIO, OCYLIECTBISETCS B KOHIIE
CeMecTpa U MOJXKET 3aBepuIiaTh U3yYEHHE KaK OTAEJIbHON IHCLUUILIMHBI, TaK U €€
pasnena (pasnenoB) /Momynst (Moxyineit). [IpomexyTodHast aTTecTamnusi IOMOTAeT
OLICHUTH OoJiee KpyIHbIE COBOKYITHOCTH 3HAHUNA M YMEHUMN, B HEKOTOPBIX CIIydasix
— naxe (GOpMUPOBAHUE OINPEACTICHHBIX MNPOPECCHOHANBHBIX KOMIIETEHIIHI.
JlocTOMHCTBA: MOMOTaeT OLEHUTh 0oJiee KpPYIHbIE COBOKYIHOCTH 3HAaHUNA U
YyMEHUM, B HEKOTOPBHIX Ciy4asx — Jaxe (opMUpOBaHHE OINpPENeEHHBIX
npodeccHOHaNbHbIX KOMMETeHIM. TeKkylmuid KOHTpPOJb W IPOMEXKYTOUYHas
aTTecTalys TPAAUIIMOHHO CITY>)KaT OCHOBHBIM CPEJICTBOM OOecredeHus! B yueOHOM
npolecce «oOpaTHOM CBsA3M» MEXKIy MpenojaBareieM U oOydarouumcs,
HE0OX0IMMOM TUISt CTUMYJIUPOBAHUS paboThI 0o0yJarommxcst u
COBEpIICHCTBOBAHUS METOJIMKH MPENOJaBaHus Y4EOHbBIX JUCIUILINH.

[Io pe3ynpTraTaM HPOMEKYTOUYHOM AaTTECTALlMM CTYIAEHTY 3aCUHMTHIBAECTCS
TPYNOEMKOCTh  JUCUMIUIMHBI B 3aU€THBIX  €IWHUIAX,  BBICTABJISAETCS
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muddepeHIMpoBaHHasE ~ OICHKAa B  MPHUHITOM  By3€  CHUCTEeME  Oaios,
XapaKTepu3yollas KayeCTBO OCBOCHHSI CTY/IEHTOM 3HAaHUI, yMEHHI U HABBIKOB I10
3TOM TUCIMILIINHE.

YPOBHHM OCBOEHUA JUCHHUITJIMHBI
MuHUMaIIbHBIN OcHoOBHOM IIpoBUHYTHII
banner 55-69 70-84 85-100
Ouyenxa 3 4 5

Omnenka 5 («oTam4Ho», 85-100 6a110B) cTaBUTCA 00YUAIOIINUMCS, KOTOPbIE
IIPU OTBETE:

— 0OHapy>KMBaIOT BCECTOPOHHEE CUCTEMATUYECKOE U IIyOOKOe 3HaHUE
MIPOrPaMMHOT0 MaTepUaa;

— JEMOHCTPUPYIOT 3HAHME COBPEMEHHOM y4yeOHOW ¢ Hay4YHOU
JIUTEPaTypBbL;

- CIIOCOOHBI TBOPYECKH TMPUMEHSATh 3HAHUE TEOPHUH K PEUICHHIO
npodeccuoHanbHbIX 3a/1a4;

— BJIAJICIOT MOHATUHNHBIM aIllapaToM;

— JEMOHCTPUPYIOT CHOCOOHOCTh K aHalu3y M  COINOCTAaBJICHUIO
pa3IMYHBIX OIX00B K PEIICHUIO 3asBJICHHOMN B OuiieTe npo0iIeMaTuKH;

- MOATBEPKIAIOT TEOPETUYECKHUE MOCTYJIATHl IPUMEPAMH U3 MPAKTUKH.

Onenka 4 («xopomo», 70-84 6anna) craBuTCs 00yYarOIIMMCS, KOTOPbHIE
IIpU OTBETE:

— 0oOHapyKUBAIOT TBEPAOE 3HAHKUE MPOTPAMMHOI0 MaTepuaa,;

— YCBOWJIM OCHOBHYIO M HauOoyiee 3HAYMMYIO JOIMOJIHHUTEIbHYIO
JUTEPATYPY;

- CIOCOOHBI MPUMEHATh 3HAHHE TEOPUU K PEUICHHIO 3aJa4
po(hecCHOHABHOTO XapaKTepa;

— JOIYCKAaKOT OTEJIbHBIE MOTPEIIHOCTH U HETOYHOCTH IPU OTBETE.

Ouenka 3  («yZOBJIETBOPHUTEJIBHO», S55-69  0aysioB)  craBUTCS
o0yyJaroummcs, KOTopble Mpy OTBETE:

— B OCHOBHOM 3HAaIOT IMPOTpaMMHBI Marepual B  00BEME,
HEOOXOMMOM JUIs TIpeICTosImIeN paboThl o mpodeccuu;

- B LIEJIOM YCBOWJIM OCHOBHYIO JIUTEPATYPY;

— JOMYCKAaKOT OTAEJIbHBIC IOIPEIIHOCTH B OTBETE HA BOIPOCHI.

Ouenka 2  («HeyaOBJIETBOpUTEJIBbHO», 0-54  0amnma)  craBuTCH
o0yyJaroummcs, KOTopble Mpy OTBETE:

- OOHApYKUBAIOT 3HAYUTENbHBIE MPOOENbl B 3HAHUSX OCHOBHOTO
IPOrpaMMHOI0 MaTepHaIa;

- JOITYyCKAIOT IPUHILIUIIKAATIbHBIE OIIMOKU B OTBETE Ha BOIIPOCHI;

— JEMOHCTPUPYIOT HE3HAHWE TEOPUHU M MPAKTUKU MPOdecCHOHATbHOU
NEATEIBHOCTH.
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OcHoBaHUEM U1 HEOMYCKa K SK3aMEHY SIBJIICTCA TO, YTO OOYyYaroIUKCs
BO BpeMs ceMecTpa He Ha0paJsl yCTaHOBJIEHHOIO MUHMUMYMa 0ajioB — 55 0aJioB.
OTaesbHO BBICTABJISIETCS OIIEHKA M0 KypCOBOM padoTe.

YPOBHHU OCBOEHMUS JNCIUIIVIMHBI

MuHUMaIIbHBIN OcHoOBHOM IIponBUHYTHII
bannv 55-69 70-84 85-100
Ouyenxa 3 4 5

3a KypcoBYyIO pabOTy BBICTABIISICTCS:

Onenka 5 («oTam4uHoO», 85-100 0ann0B) craBUTCA OOYy4arOUIMMCS B TOM
ClIy4ae, eClIu:

— B YCTAaHOBJICHHBIM CPOK IIPEJCTABJICH INHCbMEHHBIM TEKCT KypCOBOU
paboThI;

— paboTa MmpaBUJIBHO U aKKypaTHO 0(OpMIICHa;

— IUIaH KypCOBOW pabOThI IOJIHOCTbIO PAaCKpbIBAET TEMY, JIOTMUEH U
XOpOILO CTPYKTYPUPOBAH;

— coJepkaHue paboThl COOTBETCTBYET ILIaHY;

— paboTa cOAEpKUT COBPEMEHHYIO HOPMAaTUBHYHK 0a3y, CTaTUCTHUYECKUE
JTAHHBIC;

— BCE MHCIOJIb30BaHHbIE HMH(POPMALMOHHbIE HCTOYHUKU COBPEMEHHBIE,
aKTyaJIbHbIE, JIUTEPATypa BBITYIIEHA HE MMO3/IHEE 5 JIET Ha3a;

— TEOpHsl BONPOCA PACKPHITA MOJIHOCTHIO;

— B TEKCTE padOThI IPUCYTCTBYIOT KOHKPETHBIE IPUMEPBI;

—  CIeNaHbl CaMOCTOSTENIbHBIE BBIBOJIBI;

— TMpEeACTABICHHBbIE JOKJAJ M TMPE3CHTALMs IOJHOCTBIO OTPAKAKOT
OCHOBHBIE PE3YJIbTaThl PabOTHI;

— CTyJEHT B OTBET€ Ha BOIPOCHI IO KypCOBOW padOTE IOKa3bIBAET
ri1y0OKO€ BJIaJIECHUE MaTEPHATIOM.

Ouenka 4 («xopomoy», 70-84 06ajia) craBUTCS OOydYarOIIUMCS B TOM
clIy4ae, eclIu:

— B YCTaHOBJICHHBIM CPOK MJIM C HE3HAYUTEIbHOU 3aJCP/KKOU MTPEACTABIICH
MUCHbMEHHBINA TEKCT KypCOBOM paboThI;

— paboTa  TOpaBUJIBHO W  aKKypaTHO  O(QOpPMIJIEHA,  BO3MOXHBI
HE3HAYUTEJIbHbIE OTKIOHEHUS OT IIPABUII OPOPMIICHNUS;

— IUIaH KypCOBOW pabOThI IOJIHOCTbIO PAaCKpbIBAET TEMY, JIOTMUEH U
XOpOILIO CTPYKTYPUPOBAH,;

— coJep)kaHue paboTbl COOTBETCTBYET IIAHY;

— paboTa COAEpPKHUT COBPEMEHHYIO HOPMAaTHUBHYIO 0a3y, CTaTUCTHYECKUE
JTAHHBIE;

— BCE MHCINOJIb30BaHHbIE HMH(POPMAILMOHHbIE HCTOYHUKU COBPEMEHHBIE,
aKTyaJIbHbIC, IUTEPATypa BBINYIICHA HE MTO3/IHEE 5 JIET Ha3azL;

— TEOpHsl BOIIPOCaA B LIEJIOM PACKPBITA;

— B TEKCTE pabOThI MPUCYTCTBYET XOTS Obl OIUH KOHKPETHBINA IPUMED;

— CcJeNaHbl CaMOCTOSITENIbHBIE BBIBOJIBI;
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— TPEICTaBJICHHBIE TOKJIAI U MPE3CHTAIUs B IIEJIOM OTPa)Kal0T OCHOBHBIE
pe3yNbTaThl paboTHI;

— CTYICHT B OTBETE Ha BOIMPOCHI IO KypCOBOW paboTe MmoKas3bIBaeT o0Iee
BIIAJICHUE MaTEPHAIIOM.

Ouenka 3  («yIOBJIETBOPHUTEJBbHO», S55-69  0amioB)  craBUTCSA
00y4aromuMcsi B TOM CiIydae, eCiu:

— THACBMEHHBIA TEKCT KypCOBOW pabOThI MPEICTaBIEH C HAPYIICHUSIMH
CPOKOB;

— HWMEIOTCS TIOTPEITHOCTH B OOPMIICHHUU;

— IUTaH KypcOBOW pabOTHI HE BIOJHE PACKPHIBAET TEMY, €CTh OTACIhHBIC
JIOTHYECKHE MPOOeIbl;

— coJiepkaHue paboThl B LIEIOM COOTBETCTBYET ILJIaHY;

— paboTa COACPX HUT OTACIbHBIC YCTapeBIINE HOPMATHUBHBIC JTOKYMEHTHI,
CTaTHCTUYECKUE TaHHBIC,

— HE BCE HCIOJIb30BaHHBIE HHPOPMAIIMOHHBIE HCTOYHUKHA COBPEMEHHEIE,

— TeopHs BOMPOCA B LIEJIOM PACKPHITA;

— B TEKCTE pabOThl OTCYTCTBYIOT IIPUMEPHI;

—  CaMOCTOSITENIbHBIC BHIBOJIBI TTIOBEPXHOCTHBI;

— TPEICTaBJICHHBIC JOKJIAJ W TMpe3eHTAlHs HEAOCTATOYHO OTPaKaroT
OCHOBHBIC PE3YJIBTATHI PAOOTHI,

— CTYJIEHT B OTBETE Ha BOMPOCHI MO KypCOBOH pabOTe MOKA3BIBAET OOIIEe
BJIQJICHHE MaTepUaIoM C HEKOTOPBIMHU OLTHOKaMHU.

Ouenka 2  («HeydOBJIETBOpUTEJIbHO», 0-54  0annma)  craBuTCH
00ydJaromuMcst B TOM CiIydae, eCiu:

— TUCHMEHHBIA TEKCT KypCOBOW pabOTHI MPEACTaBIEH C HApPYIICHUSMH
CPOKOB;

— HMEIOTCS TIOTPENIHOCTH B 0(OPMIICHUY;

— IIJIaH KypcoOBOM pabOThI HE PACKPBHIBAET TEMY, TIJIOXO0 CTPYKTYPHUPOBAH;

— coJiepkaHue pabOThl HE COOTBETCTBYET IIJIAHY;

— paboTa  COAEPKHUT  yCTapeBIIME  HOPMATHBHBIE  JOKYMEHTHI,
CTAaTUCTUYECKUE JaHHBIC, MH()DOPMAITMOHHBIC UCTOYHHUKY;

— TeOopHs BOIPOCA HE PACKPHITA;

— B TEKCTE pabOThI OTCYTCTBYIOT IPUMEPHI;

—  CaMOCTOSITENIbHBIE BBIBO/IBI OTCYTCTBYIOT;

— Tpe3eHTalus Mo KypcoBOil paboTe HE MOATOTOBJIEHA JTUOO BBHIMNOJHEHA
0e3 CBS3H C TEKCTOM;

— CTYAEHT WCHBITHIBACT 3aTPYJHEHUS TPU OTBETE HA BOMPOCH IIO
KypcoBO# pabore.
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8. IlepeyeHb OCHOBHOW M JONOJHUTEIBHOM Y4eOHOI JUTEPATYPHI,
HEe00X0IUMOI1 1JI1 OCBOCHHUS TUCHMILIMHBI (MO1YJIA)

a) HOpMATHBHbIE PABOBbIE AKTHI:

1. ITocranoBnenue IlpaBurenbctBa P® ot 15.08.1997 N 1025 (pen. ot
04.10.2012) "O6 ytBepxnaenuu I[IpaBun OBITOBOrO OOCITY)KUBAHUS HaceJEeHUS B
Poccuiickoit @eneparun’

2. Ilocranosnenue IlpaButensctBa P® or 12.08.1994 N 936 (pen. or
23.09.1999) "O wmepax mno TrocygapCTBEHHOMY pEryJUpPOBaHUIO TOPIOBIU U
YIIYYIIEHUIO TOPTOBOTO OOCITY)KMBaHUs HacEICHUs "

3. 3akoH P® ot 07.02.1992 N 2300-1 (pen. ot 01.05.2017) "O 3amwure npas
norpedureneit”

0) oCHOBHasI JIMTEpaTypa:

5. Pesnuk I'.A. CepBucHas naestenbHOCTh: YueOHuK / I.A. Pe3nuk, A.M.
Mackaesa, FO.C. Ilonomapenko. - M.: HULl Uudpa-M, 2013. - 202 c.:
60x90 1/16. - (Beicmiee o6pa3oBanue:bakanaBpuar). Pexxum nocryna:
http://znanium.com/bookread2.php?book=352240

6. PomanoBuu K. A. CepBucHas nesrenbHocTh / PomanoBuu JK.A.,
Kamaues C.JI., - 6-¢ u3a. - M.:[lamkoB u K, 2017. - 284 c.: ISBN 978-5-
394-01274-7. Pexum JIOCTyTa:
http://znanium.com/bookread2.php?book=430365

7. Ceupugenko lO. II. CepBucnas nestensHOCTH : yueO.mocobue / HO.IL.
Csupugenko, B.B. Xmenes. — 2-e uzg., ucnp. u ngon. — M. : UHOPA-
M, 2017. — 174 c¢. — (Bwicmiee oOpa3zoBanue: bakanaBpuar). — Pexum
noctyna: http://znanium.com/bookread2.php?book=760143

6. B) IONOJIHUTEJILHAS JIUTEpPATypa:

7. BunorpagoBa, M. B. Opranuzauuss v IUIAHUPOBAHUE JE€SATEIBHOCTH
npeanpusTui cepsl cepBrca [DIeKTpOHHBIN pecypce] : YuebHoe mocodue / M. B.
BunorpagoBa, 3. M. Ilanuna. — 8-e wu3g. — M.: H3marenbcko-Topronas
KOpIiopanus «/lamkoB U K®, 2014. — 448 C. Pexxkum
noctymna:http://znanium.com/bookread2.php?book=511993

8. CunsieBa, 1. M. MapkeTuHr yciyr [DIeKTpoHHBIHN pecypc] : Yuebnuk / U.
M. Cunsea, O. H. PomanenkoBa, B. B. Cunsies; nox pen. a. 3. H., ipod. JI. II.
HamkoBa. - M.: JamxkoB u K, 2014. - 252 c. Pexum
nocryna:http://znanium.com/bookread2.php?book=430570

9. IlepeueHb pecypcoB HHPOPMAIMOHHO-TEJIEKOMMYHUKALIMOHHOM CeTH
«HTepHET», HEOOXOAUMBIX [IJISI 0CBOEHM S JUCIHUILIUHBI (MOILYJIs1)

1. «Kogekc».  3akOHOJATENbCTBO, KOMMEHTApUM,  KOHCYJIbTAIlUs,
cyneOHnble mpakTuku // http://www.kodeks.ru/

2. OdunmanbHbIi UHTEPHET-OPTAaI IPaBOBOM uH(pOopMaIu.
['ocynapcTBeHHast cuctema npaBoBoi nHpopmaruu. http:// www.pravo.gov.ru/

3. Odummaneubiii  cait  denepalbHOM  CIYXOBl  TOCYJIapCTBEHHOM
CTAaTUCTHUKU. [ DIIEKTPOHHBIN pecypc]. http://www.gks.ru/
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4. [TerpocTtathttp://petrostat.gks.ru/.
5. YuuBepcuterckas Mudopmammnonnas Cucrema (YUC) POCCUS//
[DnexTpoHHBIN pecypc]. — Pexxum poctyma: http://uisrussia.msu.ru/is4/main.jsp

10. MeToauveckue yKa3aHus JJsi 00y4aOUXCH M0 OCBOCHHUIO TUCIIMILIMHBI

CaMocTosTenbHAas MOATOTOBKA 00yUYaOIIUXCsl TPOBOAUTCS JJIsL YIITyOJIeHUs
U 3aKpeIICHHs] 3HAaHUM, TOJYyYEHHBIX Ha JICKIUSAX U JPYTUX BUAAX 3aHATUH, IS
BBIPA0OTKH HAaBBIKOB CaMOCTOSITEJIbHOTO MPUMEHEHHS HOBBIX, JTOMOJHUTEIbHBIX
3HaHUI U MOJATOTOBKH K MPEACTOSAIIMM y4EOHBIM 3aHATUSIM, SK3aMEHY.

BaxHbIM  yCcIOBHEM YCHEIIHOTO HM3Y4YCHHUS JUCHUIUIMHBI  SBIISETCS
nocemienue jekiuid. [lox mocemennem nojapazymeBaercs He (opMa MaCCUBHOTO
NPUCYTCTBUS, a aKTHUBHAs paboTa 1Mo U3yuyeHUro HoBOro marepuana. [loaroroska
JEKIIMOHHBIM 3aHSATHSM BKIIIOYAeT B ceOsl aHAIM3 IpelaraeMbIX I U3y4eHUs
BONPOCOB, M3y4YCHHE HOPMATHBHBIX MCTOYHUKOB M Y4eOHOM M HaydyHOU
JAUTEpaTyphl MO paccMaTpUBaeMbIM BOIIpOcaM JIEKIMH. B mpomecce nexiuu
oOydJaromuicss MOXET 3a7aBaTh  yTOYHSIOIIME  BOIMPOCHI, OCYIIECTBUTH
B3aMMOCBSA3b HOBOTO MaTepuana C YK€ H3Y4YeHHBIM, MOATOTOBUTH 0azy s
3¢ (EKTUBHOTO HCIOIb30BAHUS IMOJYYCHHBIX 3HAHUHM, OOJErYyuTh MOATOTOBKY K
IPAKTHUECKOMY 3aHATHIO. D(G(GEKTUBHBIM CIOCOOOM (UKCALUU JIEKIUMOHHOTO
MaTepuaia SBISIETCS KOHCIEKTHPOBAHME, MPEICTaBISAIoNIee COOOW HE TOJBKO
¢ukcanuioo BaKHEHIIMX MOMEHTOB JIEKIMH, HO U YyKa3aHWE NPHUMEPOB Js
MOHMMAaHHMSI TOTO WJIM MHOTO TEOPETUUYECKOI0 MaTepHara.

[Ipu moAroToBKe K MPAKTHYECKOMY 3aHATHUIO HEOOXOIUMO HCIIOJIb30BaTh
KOHCTIEKTUPOBAaHHbIE MaTepHallbl JIeKIWH, Y4eOHYI0 M HAy4HYIO JIUTEpaTypy.
[ToaroToBka OTBETOB MO BBHIHOCHMMBIM Ha OOCYXJIEHHE BOMPOCAM MPAKTHYECKOTO
3aHATHUS BKIIOYAET B ce0sl HE TOJBKO MPOYTEHHWE MaTepuana, HO U €ro aHajliu3 |
KPUTUYECKYI0 OIlleHKy. OOyd4aromemycs CleayeT BBIIBUTh MaJlOU3y4YCHHBIC
acIeKThl PacCMaTPUBAEMBIX BOIPOCOB, MPOSIBUTh MHULMATHBY IpPH TOATOTOBKE
cooOmieHnit u mokaaaoB. [Ipu moaAroToBKEe COOOIIEHUN U TOKIAA0B HEOOXOIMMO
YUUTHIBATh BPEMEHHOE OTPAHMYEHUE BPEMEHHM MH3JI0KEHHS TMOATOTOBIEHHOTO
matepuana (He Oomnee 20 wmuHyT). M3noxkeHue cooOIIeHHS WM JIOKJIana
IPOU3BOJIUTCS B (pOpME pacckasa, a He uTeHus ¢ jiucra. [locrne cooluienust mwim
J0KJIaa 00y4arouIuiics: TOJKeH ObITh TOTOB OTBETHTh Ha YTOYHSIIOIIME BOIPOCHI
ayJIUTOPHUH.

[Tpu moAroToBKE K MPAKTUYECKUM 3aHATUSMH U DK3aMEHY PEKOMEHIYeTCs
CHUCTEMaTH3UpPOBaTh 3HAHUS, M300pakas MX B TAaOMUYHOM, TpapUuecKOM WU
CXEMaTHYHOM BHJIe. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBS3b U3Y4aeMBbIX SIBICHUH,
YIPOCTUT 3aJlauy 3allOMHHAHUS Marepuaja, OOJEeTYUT MPOLECC MPaKTHYECKOTo
NpYMEHEHHS MTOJTyYEHHBIX 3HAaHUI.

3amadell  MpakTHUYECKUX  3aHATHHA  SBIAETCS  BBIPAOOTKAa  YMEHHS
UCIIOJIb30BaTh TEOPETUUECKHUE 3HAHUS, POSIBUTH HAINYHME MTPAKTUYECKUX HABBIKOB
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COCTaBJICHUS U aHaJIM3a JOKYMEHTOB. [Ipy mOAroTOBKE K MPAaKTUYECKOMY 3aHSITHIO
cienyeT 3a0iaroBpeMEHHOTO OOeCleYuTh HaIMuhe HEOOXOAMMO JUIsl JTaHHOTO
3aHATUS. HOPMATMBHOIO  Marepuana, CaMOCTOSITEIbHO TOBTOPUTh  paHee
U3Y4YEHHBIE TEMBI.

JUiss  yCHemrHoro OCBOEHHUS JUCHUIUIMHBI BaXKHBIM  SIBJISIETCS. YMEHHE
paboTath ¢ TepMHHAMH U WX ompeaesieHusMu. [[ns paGoTbl ¢ TEpMUHOJIOTHEH
3G (HEKTUBHBIM SBISIETCSI UCIIOJIB30BAHUE KaK YYEOHOW M HAy4YHOM JUTEPaTyphl,
TaK U CIIOBApEM.

Pabota ¢ TepMHHAMU MOXXET OCYHIIECTBIATHCA Kak B (hOpME COCTaBIICHUS
COOCTBEHHBIX TEMAaTHYECKHX CIOBAapUKOB MJisi yAOOCTBA M CKOPOCTH TIOMCKa
HeoOxoaumoro TepmuHa. C  3TOM 1ENbI0 HEOOXOMWMO KaXAbld HOBBIU
BCTPEYAOUIUIICSA TEPMHUH 3aIHUCHIBATh U BO BPEMS NOJATOTOBKM K CEMHUHAPCKUM U
IPaKTUYECKUM 3aHATUSM YKa3blBaThb COOTBETCTBYIOLLEE ompeneneHue. B ciayuae
BO3HMKHOBEHHUSI CJIOKHOCTH BBIOOpa ompenereHus u3 HMerouerocs odbema B
paMKax Hay4YHOro 3HaHUSi HEOOXOJMMO 3aJlaBaTh BOIPOCHI MPEMNOJIABATENIO B
paMKax JIEKIMOHHBIX U MPAKTUYECKUX 3aHSITHIM.

[Ipy mOArOTOBKE K MPOMEKYTOUHOMY WJIM HMTOTOBOMY TECTHPOBAHHUIO
HEOOXOJAMMO H3YYUTh TEOPETUYECKHM M MpakTHUYecKud martepuan. OTKpbIThbIC
TECTOBBIE 3a7jaHusl (0€3 BApUAHTOB OTBETOB) BBISBJISIOT 3HAHUE COOTBETCTBYIOIIMX
HOPMATHUBHBIX WJIM Y4YEOHBIX TIOJIOKEHHM. 3aKpbITble TECTOBbIE 3adaHus (C
NEpEeYHEM BO3MOKHBIX BapHMAHTOB OTBETOB, CPEIM KOTOPBIX XOTS ObI OJJUH OTBET
SBJIIETCS HEBEPHBIM) 00ECIIEUMBAIOT CTPYKTYPHOCTh MBIIIJICHHSI, BBIHYKIEHHOTO
BbIOpaTh W3 TPEUIOKEHHBIX BapHAHTOB OTBET BCE MPABUJIbHBIC BapUAHTHIL.
TecToBple  3aaHMsi HAa  YCTAHOBJEHHS  COOTBETCTBUSl  IOJAPa3yMEBAIOT
HEOOXOJUMOCTh TMPOSBICHUS HE TOJBKO 3HAHHMS Y4YeOHOro Marepuaia, HO U
YMEHHsI TIPUMEHSTh MpaBuia (OpMaIbHOM JIOTMKH. TecToBble 3aJaHHs Ha
YHOPSAIOYEHUE HAIpaBJIEHbl Ha YCTAHOBJICHHE JIOTMYECKOW MOCIEN0BATENbHOCTU
paccMaTpuBaeMbIX SIBJICHUHN (BpEMEHU CYILIECTBOBAHMS SIBIICHUM, PACHOJIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MPABOBHIX JIOKYMEHTOB U T.I1.).

OddexkTuBHBIM crocoOOM Jisi MOATOTOBKU K TECTUPOBAHUIO SBIISIETCS
pabota oOyyarouierocs mo perieHUI0 TECTOBBIX 3aJaHHM, MPEAOCTABICHHBIX IS
caMoCTosITeNIbHOM paboThl. Taxke mpu MOArOTOBKE K Takod (opme KOHTpOJs
3HaHUH, KaK PElIeHHe TECTOBBIX 3a/laHUM, CIEAYeT CAMOCTOSATEIbHO MOMBITATHCS
npopaboTaTh paccMaTpuBaeMble B TUCIUIUIMHE BOMPOCHI B (popMe cOCTaBIECHUs
TECTOBBIX 3a/IaHUM.

[Ipu MOATOTOBKE K 3K3aMEHY CJIEAYET UMETh B BHJY, YTO IK3aMEH SIBIIECTCS
UTOTOBOM (hOPMOI KOHTPOJIS TTO U3YUCHHUIO TAHHOW yU4eOHOUM NUCIIMIUIUHEI.

DK3aMeH MOXKET MPOBOJUTHCS Kak B (hopMe cobecenoBanusi, Tak U B popme
TECTUPOBAHUS.

Pemenne mnpenonaBatenss 00 WTOrOBOM aTTECTAllMd NPUHUMAETCSA IO
pe3yibTaTaM Bcero co0OecelloBaHHs Ha OCHOBE IMOJHOTHI U JOCTOBEPHOCTH
U3JI0)KEHHOTO OTBETa MW TMPOSIBJICHHBIX YMEHUW MPAKTHYECKOTO MPUMEHEHUs
TEOPETUYECKUX 3HAHUM.
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WNuTepakTuBHBIE (POPMBI POBEACHUS 3aHATUN MO AucuuIuinHe «CepBHUCHAs
JESATEIbHOCTBY BKJIIOYAIOT B C€0s CIIEIYIOLIME BUIbI 3aHATU:

- UHTEpaKTUBHbIC JIEKIMH, MPEANOJaratoT HCMOJIb30BaHUE METO/a
npo0ieMHOro u3noxkenus. [lpu TakomM moaxone JIEKIUsl CTAHOBUTCS MOXOXEH Ha
JMasor, MpernojlaBaHie UMUTUPYET HCCIEN0BATENbCKUNA MpoUece (BbIABUTAIOTCS
NEePBOHAYAILHO HECKOJIBKO KITFOUEBBIX IMOCTYJIATOB MO TEME JIEKIUHU, U3JI0KEHUE
BBICTPAMBAETCS 1O TMPHUHIMUIIY CAMOCTOSATEIBHOTO aHaiu3a | 0000IeHus
CTyJEHTaMH Y4yeOHOro marepuaia). JTa METOJMKa TO3BOJISIET 3aMHTEPECOBATH
CTYJEHTa, BOBJEUb €ro B mpoiecc oOyueHus. [IpoTuBopeunsi HAy4HOTO MO3HAHUS
PaCKpBIBAIOTCS TOCPEACTBOM TIOCTAHOBKH TMpoOJeMbl. YueOHas mpobiemMa u
npoOsieMHasi CUTyalMsl SIBISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTaMU
npobiemHoro obyuyenus. Ilepen Hagamom HM3y4yeHUs OIpeNEIeHHONW TeMbl Kypca
CTaBUTCS TMeEpel CTYACHTaMH MPOOJEMHBI BOMPOC WIM JaeTcsi MNpoOIEeMHOE
3aganne. CTuUMyIUpys paspelieHre MpoOJieMbl, MpPernojaBareib CHUMAET
MPOTUBOPEYHS MEXKAY UMEIOIIUMCS €€ MOHUMAaHUEM U TpeOyeMbIMU OT CTYJIEHTa
3HaHUSAMU. D(PPEKTUBHOCTh TAKOTO METOJAa B TOM, YTO OTAENIbHbIE MPOOIEMbI
MOTYT MOJHHUMATHCS CaMHMH CTyA€HTaMu. [ JaBHBIM ycnex JaHHOTO METo/a B
TOM, YTO IIpernojiaBatresib JAOOMBAETCS OT ayAUTOPUU «CAMOCTOSITEIHHOTO
pelieHus» MocTaBiIeHHOM mpoOiembl. OpraHuzaius MpoOJIEeMHOro OOyYEeHHS
MPEACTABISETCS JOCTATOYHO CJIOXKHOM, TpeOyeT 3HAYMUTETbHOM MOATOTOBKU
aextopa. OJIHaKO Ha HaYaJIbHOM 3Talle MCIIOJIb30BaHUS 3TOT0 METOJIa €r0 MOXKHO
BHEJPATb B CTPYKTYPY TOTOBBIX, paHee pa3pabOTaHHBIX JIEKIMHA, MPaKTHYECKHX
3aHATHH KakK JIONOJHECHUE.

- TPYNONOBBIE JUCKYCCHHM, NTPHUMEHSIOTCS [Uisi 00ecredeHHsl HaBbIKOB
KOMaH/JHON palbOThl M MEXIMYHOCTHON KOMMYHHUKAIIMM U TPEICTaBISIOT COOOM
OLICHOYHOE CpEACTBO, TO3BOJSIONIEE BKIOYUTh OOYYAIOIIUXCS B MPOLECC
0o0CYyX/IeHUsI TMPEJCTAaBICHHON TeMbl, MPOOJIeMbl M OLEHUTh HUX YMEHHUE
apryMEHTUPOBAaTh COOCTBEHHYIO TOUYKY 3peHus. ['pynmoBble AUCKyCCUU
UCIIOJIB3YIOTCSl TIPU OIIEHKE OOYYAIOIIMMUCS TOJTOTOBIEHHBIX JOKIIAJIOB, a TAKKe
B IIpollecc€  KOJUIGKTUBHOTO  OOCYXACHHS  pe3yJbTaTOB  BBIMOJHEHUS
WHIMBUyaJIbHBIX TBOPYECKUX 3aJaHUMN.

OneHoYHbIE U METOJUYECKHE MaTepuasbl MO AUCIUIUIMHE MPEICTABICHBI B
OOMM.

DK3aMeH MOKET ObITh IPOBEEH B (hOpME UTOTOBOTO TeCTHpOoBaHus. B aTom
clIy4yae cjleayeT MaKCUMaJbHO CKOHUEHTPUPOBATH Il PELIEHUS TECTOBBIX
3aJlaHAl, OTBEYasT MAaKCHUMAJIbHO TOYHO M IIOJHO B CTPOr0 YCTaHOBJIEHHBIX
npenenax BpemMeHu. PemieHue npenogaBatensi 00 UTOrOBOM OLIEHKE MPUHUMAETCS
10 pe3yJbTaTaM IPOBEPKH PELIEHUH TECTA, B 3ABUCUMOCTH OT LIKAJIbI OLIEHKH.

B npomecce paboTel ¢ HOPMAaTUBHBIMH HCTOYHUKAMU HEOOXOAMMO
YUUTHIBATh, YTO IPABOBHIE SIBICHHUS CYIIECTBYIOT HE B CTaTHUYECKOM, a B
JuHaMu4yeckoM psze. [loaromy HE0OX0IMMO BHUMATENBHO CJIEIUTD 32 TEM, YTOOBI
UCIOJIb3yeMble UCTOYHUKU OTPaKajld MPaBOBYIO JEHCTBUTEIBLHOCTh, @ HE TOJBKO
HUCTOPUYECKYIO PETPOCIIEKTUBY.
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PabGora ¢ meyaTHBIMH W3JAHUSMHU MPEANOIaraeT H3yuyeHHUE COBPEMEHHOU
HAYyYHOM  JUTepaTypbl, MPAKTUKA CEPBUCHOM  JEATENBbHOCTH, IOITOMY
peKoMeHayeTcsl paboTaTh B 3JEKTPOHHBIX OMOIMOTEYHBIX CUCTEMax, KpOMe TOrO,
1es1Ieco00pa3HO M3YYUTh CTAaThU B CHELUATBHBIX MNEPUOJUYECKUX H3TAHUSX.
Taxke MOXXHO HCIIOJIB30BaTh MaTepHaibl OQUIMAIbHBIX CAaWTOB OpraHoB
rOCYJapCTBEHHOTO M MYHUIIMIAIBHOTO YIPAaBICHMS, CEPBHUCHBIX OpraHU3aIUi,
acconManMii ¥ OObBEOIUHEHUH MpeanpuHUMATesel, PEUTUHTOBBIX AareHTCTB,
HaxXoJsIIuecs B OTKpbITOM jocTyne cetd Internet. Ilone3Ho yuuThIBaTh, 4TO
MHOTHE CIOpPaBOYHBIE TMPABOBBIE CHUCTEMBl COJIEPXKAT HE TOJBKO TEKCT
HOPMATUBHBIX aKTOB, HO U HAy4YHBIE CTAThU 10 Pa3IMYHBIM BOMpOCcaM (Harpumep,
CIIC «Koncynprant Ilmoc»). OqHOBpeMEHHO clieyeT oOpaTUTh CBOE€ BHUMaHUE
Ha MyOnnuyHble OMOIMOTEKH, MPEIOCTABIAIONINE BO3MOXKHOCTH JIOCTyHa K
AJIEKTPOHHBIM BEPCHUSM ME€YATHBIX HCTOUHUKOB.

MeToanyeckue yKa3aHus N0 BHINOJTHEHHIO U 3alI[UTe KYPCOBBIX padoT

KypcoBast ~ paGora  sBiseTrcsi  CaMOCTOSITEJIBHBIM  HCCIIEJJOBAHUEM
OTIpEeNIeJICHHOW TeMbl B pycie mnporpammbl Kypca. llpu BbimomHeHMH pabOTHI
CTYACGHTHl  JIOJDKHBI ~ O3HAKOMHUTHCS C  COBPEMEHHBIMH  TEOPETUYECKHMHU
NpEJCTAaBICHUAMHU [0 JaHHOW MpoOJeMaTHKe, a TaKKe C 3a/a4aMi, CTOSLIMMHU
nepes MpakTHKOH.

KypcoBas paboTta — BaxxHO€ CpeJCTBO MOJArOTOBKH OyIyINX CHEIHATUCTOB,
Jaroliee HaBBIKM MOJ00pa M aHalW3a Hay4YHOM JHUTEpaTyphl MO M30paHHON TeMe,
MOJITOTOBKA COOTBETCTBYIOLIMX BBIBOJOB M PEKOMEHJALWH, MO3BOJISIONIEE
OBJIAJIETh METOJOJIOTUEHN TPOBEIACHHS HCCIEAOBAHUSA, 0000IIEHUS U JOTHUYECKOTrO
U3JI0’KEHUS] MaTepuana.

OO61muMu TpeGOoBaHUSIMH K KypCOBOW pabOTe SBIISIOTCS:

1eJIeBasi HAIIPaBJICHHOCTh

YETKOCTh CTPYKTYpPBI

JIOTHYECKas MOCJIE0BATENbHOCTD U3JI0KEHHUS MaTepralia

MOJTHOTA U3JI0’KEHHS BOIIPOCOB

yOeIUTeNbHOCTh aPTYMEHTAIMU U YE€TKOCTh (POPMYITHPOBOK

KOHKPETHOCTB M3JI0KEHUS Pe3yJIbTaTOB PaOOThI

J0Ka3aTeIbHOCTh BHIBOJIOB

rpaMOTHOE 0OPOPMIICHHE B COOTBETCTBUU C TPEOOBAHUSAMHU.

KypcoBas pabota couetaer B ceOe UCCIEOBATENbCKAE U yUeOHBIE 3aauH.
[Tpu BBIMOTHEHUH 3TUX PAOOT CTYJIEHT JOJDKEH MPUOOPECTH HE TOJNBKO TIIyOOKHE
Y TIPOYHBIE 3HAHUS 110 U30PaHHOI TeMe, HO U BbIpadOTaTh PsJl BaXKHBIX YMEHUM:

YMEHUE aHAIM3UPOBATh W 0000IIATh JHUTEpATypHBIE NaHHBIE, MPOOIEMHO
U3JIaraTh TECOPETHUECKUI MaTepua

YMEHHE CHCTEMaTU3UPOBaTh IU(PPOBbIEC TaHHBIE B BUAE TaOIHII, IPpa(uKoOB C
HEOO0XOIMMBIM aHAJIM30M, 0000IIIEHNEM U BBISIBJICHUEM TEHACHLUN pa3BUTHUS

yMEHUE JeJaTb  apryMEHTHPOBAHHbIE  BBIBOJIBI, 000CHOBaHHbIE
NPEUIOKEHUS U PEKOMEH/IaIUH.

Bei6op Tembl paboThl MMEET MCKIIOYHMTENIbHO Ooublioe 3HaueHue. Tema
KypcoBOi pa0OOThl BBIOMpAeTCss U3 MPEIJIOKEHHOTO NpenojaBaTesieM CIHCKA.
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OCHOBHOIl KpUTEpUd — HAy4yHbIE M [PAKTUUYECKUE MHTEPECHl CTYJECHTA.
JlomyckaroTcss HEKOTOpble H3MeHeHuss B QopMmynupoBkax. CTyIeHT MOXET
BBIOpATh U JPYTYIO TEMY, KOTOpas HaXOAUTCS B pyclie U3y4eHUs! JaHHOTO Kypca,
00s13aTeIBHO M0 COTJIACOBAHUIO C IIPENOaBaTEIIEM.

Hcxons u3 u30paHHON TEeMbl, CTYJIEHT CaMOCTOSATEIbHO COCTABIISIET IUIaH
paboTbl ¢ ydyeToM TpeOoBaHUMU K CTpyKType. B ciywae 3arpyaHeHuil mnpu
COCTaBJICHHH IIAHA CTYJEHTY CJIEAYET MPOKOHCYIbTUPOBATHCS Y MPEMOAABATEII.
[lepBoHavYaJIbHBI IUTAH MOXKET KOPPEKTHUPOBaThcs. (OKOHYATENbHBIM IUIaH
COCTaBJISIETCSl MOCJIE U3YYEHUs JIMTEPATYpPHBIX HCTOYHHKOB. B TekcTe KypcoBou
paboTHl OKOHYATEINIBbHBIH IJ1aH NpecTaBiseTcs Kak « ComepxaHue».

[To conepkanuto paboTa AOKHA COCTOSATH M3 BBEACHMS, OCHOBHOW YacTH,
3aKJIFOYEHUS U CIIMCKA UCIIOJIb30BaHHOM JINTEPATYPHI.

Bo BBeneHHU OMUCHIBAECTCA aKTyaldbHOCTb TEMbI, CTABUTCS LEdb PabOTHI U
BBISIBIISIETCA NIPEeIMET uccienoBanus. OCHOBHAS 4acTh COCTOUT U3 IUIaB (ABYX WIIU
Tpex), Kaxaas U3 KOTOPBIX JEIUTCs Ha naparpadbl. B 3akimtoueHun npuBoasTCs
OCHOBHBI€ BBIBOJIbI U PE3YJIBTATHI, OJYUYEHHbIE TTPU MOJATOTOBKE PAOOTHI.

OO6muit 0o0beM KypcoBOWM pabOThl JOJKEH COCTaBIsATH HEe MeHee 35-40
CTpaHUILl MAIIMHOMMUCHOTO TEKCTA.

ConepxaHue KypcoBOM paOOThl JOKHO JIOTUUECKH M TMOCIEN0BATEIBHO
packpbIBaTh TeMYy pabOThI: CYIIHOCTb IOCTaBJICHHOW MpOOJEMBbI, €€ pojib U
3Ha4YeHHE, MPAKTUIEeCKoe 3HauUeHue mpoodsemMsl. [Ipu Hanucanuu KypcoBoid paboThI
CTYJIEHTBl JIOJDKHBl HM3yYUTh TOYKM 3PEHHUS pa3IMYHBIX aBTOPOB  Ha
paccMaTpuBaeMyro nmpoOjeMy Ha OCHOBE aHaliM3a MCTOYHUKOB, PEKOMEHIYEMBIX
JUIS M3YYEeHHs] TUCHUIUIMHBI. DTO JaeT BO3MOKHOCTH BBIOpAaTh T€ MCTOYHUKH, B
KOTOPBIX (popma M310XKEeHUsT Haubojee MHTepecHa U coaepxarenbHa. Ha ocHoBe
aHaJln3a JUTEPaTyphl CTYACHT JOJKEH CPOPMHUPOBATH M U3IO0KUTH COOCTBEHHBIN
B3IJIS]] Ha HcclenyemMyto npobiemy. B KypcoBoit pabote mpemycMaTpuBaeTcsl He
TOJBKO H3JI0KEHUE TEOPUH, HO U MPUMEHEHUE IOJYYCHHBIX 3HAHUW K aHAINA3Y
MPAaKTUYECKUX CcuUTyauui. lIpakThueckas COCTaBIAOMAs MOXKET COJEPHKATh
aHaJIu3 CTAaTUCTUYECKUX  JAaHHBIX, AaHAIU3  JIEITENbHOCTH  KOHKPETHOTO
npeanpuatTus cepbl yclIyr Wid oTpaciu chepbl yciayr Ha (denepaibHOM WU
PETMOHAJIBHOM YPOBHE, BO3MOXHOCTh NPHUMEHEHHS TEPEIOBOrO OIbITa H
TEXHOJIOTUM (BKJIIOYas 3apyOeKHblE) HAa aHAIM3UPYEMBIX MpeAnpuUsTUsx (B
OTpAaCIIsIX).

KypcoBas paboTta BBINONHSETCA Ha OCHOBE HW3YYECHHS JUTEPATypPHBIX
VUCTOYHHUKOB. 3HAUMTEJBHYIO YacThb JMUTEPATYPHBIX HMCTOYHUKOB CTYJEHT
NoJI0MpPaeT CaMOCTOSATENBHO MPHU IMOMOIIY MPEIMETHBIX U ali(paBUTHBIX KaTaJIOTOB
oubnuorek. /[l mombopa nuTEpaTypbl MOXKHO TaKXe BOCIOJIb30BaThHCS
KaTaJIorTaMM  KHUTI, yKa3aTelsIMM  JKypHaJbHBIX  CTaTed, CHELUaJIbHBIMU
oubnuorpadyecKUMH CHOPaBOYHUKAMU. YMEHHE CaMOCTOATENbHO MOA00paTh
JUTEPATYpy MO TE€ME — OJMH W3 BAXKHEWIMX IMOKazareieill npodeccruoHanbHOU
3penocT OyAylIero crenuaiiucTa.

N3yuenue nuteparypsl clieyeT HaUMHATh C Y4Y€OHUKOB, YU€OHBIX MOCOOMUIA;
OHM TIO3BOJISIIOT OYEPTUTH KPYr HEOOXOAUMBIX JJIA aHAllM3a Mpo0sieM, MOMOraroT
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OTpEeACTUTHCS, KaKOW HOPMATUBHO-TIPABOBOW 0ase cleayeT YIEIUTh BHUMAHHUE.
3aTeM U3y4daroTCs aBTOPCKUE MOHOTpA(PUH, CTAThU B JKypHAJIaX.

[Ipu HanmucaHuu KypcoBOM pabOThI 3HAUUTETBHYIO O3y MOXKET IPUHECTH
UCIIOJB30BaHUE  BJIEKTPOHHO-OMOnMoTreunor  cucteMbl  ZNANIUM.COM
(http://znanium.com/), AOCTYIl K KOTOpPOW MOXHO TOJY4YUTh B OHOIMOTEKE
WHCTUTYTA.

OnekTpoHHO-0nOmoTeunass cucrema (OBC) — 3T0  KOJUIEKIUS
NIEKTPOHHBIX ~ BEPCHM  M3JaHWK  (KHHMI, OJKypHajloOB, CTaTedl W  1p.),
CTpYNIHMPOBAHHBIX 110 TEMATUYECKUM U 11eNieBbIM npu3HakaMm. B OBC peanusoBana
CHUCTeMa IOMCKa U OTOOpa MOKYMEHTOB C YyJIOOHON HaBUTAlMEW, CO3AaHHEM
3aKIaoK, (OpMUPOBaHWEM BUPTYaAIbHBIX «KHIDKHBIX TIIOJIOK», CEPBHUCOM
NOCTPAaHUYHOTO  KONUPOBaHUS, COOPOM U  OTOOpaKEHHMEM  CTAaTUCTUKU
ucnons3oBanuss OBC, a Takke JApYyrMMU CEpBHUCAMH, CIIOCOOCTBYIOIIMMU
YCHENTHON HAyYHOU M y4eOHOH JesTeTbHOCTH.

OnekTpoHHO-0nbnoreunass cucreMa ZNANIUM.COM mnpepocraBiser
3apEerUCTPUPOBAHHBIM TOJIB30BATENSIM KPYTJIOCYTOUYHBIM JTOCTYI K 3JEKTPOHHBIM
U3JIaHUSIM U3 JTI000W TOUKM MUpa MOCPeACTBOM ceTh MHTepHeT.

Jlist paGoThl B 3JEKTPOHHOW OMONMOTEKE MOXKHO ucnoisib3oBaTh [IK wu
HOyTOYkM 1oy ympaBiennemM OS Windows u Linux, a Takxke IUIaHIIETHBIC
komnbioTepbl Ha 10S u Android. YcTaHOBKM CHEIUMAIBLHOIO MPOrPAMMHOIO
oOecrieuenust He TpeOyercs. JlOCTaTOYHO Hanu4Msg Ha YCTPOMCTBE OJHOTO U3
opay3epoB: Opera, MozillaFirefox, Chrome nnu Safari.

®oun OBC ZNANIUM.COM mnOCTOSHHO MOIOJHSIETCS 3JIEKTPOHHBIMU
BepCHsIMH U3daHUi, myonukyembix Hayuno-uznatensckum niearpom MHOPA-M,
KOJUIEKIIUAMHA KHHUT W KYPHQJIOB APYTUX POCCHUICKUX H3AATEIbCTB, a TaKXKe
MIPOU3BEIICHUSMHU OT/ACIBHBIX aBTOPOB.

JUiss  HaBuranMu M TOMCKAa  HEOOXOAMMOTO  HMCTOYHHUKA  MOKHO
BOCIIOJIb30BAThCS CIIEAYIOIIMMU BapUaHTAMMU:

1. Tlouck c¢ wucnonb3oBanueM OOIEpOCcCUicKOro  Kiaccudukaropa
crienraibHOCTEN 10 oOpazoBanuio (OKCO), HeoOxoaumo BBIOpaTh pasiel
CDEPA OBCJIIYXXKMBAHUA (http://znanium.com/catalog.php#) nu HeoO6Xxoaumblii
nojipasien:

- Cepsuc.

- Typusm.

- Toprosoe neno.

- ToBapoBenenue.

- ['octuHM4YHOE n1E70.

JIJIs HEKOTOPBIX TEM, BO3MOXKHO, OyJET aKTyaJdbHBIM HWCIOJb30BAHHE
auteparypsl u3 paznena SJKOHOMUKA U YIIPABJIEHHUE:

- DKOHOMHKA.

MeHeKMEeHT.

@DUHAHCHI U KPEUT.
VYnpaBieHue nepcoHaIoM.
- busznec-undopmaruka.
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- ['ocynapcTBeHHOE M MYHUILIMTIATIBHOE yTIPABICHHE.

2. Tlouck mo TemaTHkKe B HACTOSIIEE BpeMs MpEJIaraeT CBBIIIE &8 ThIC.
ucrounnkoB u3 pazgena «OBIIECTBEHHBIE HAVYKHW. SKOHOMUKA.
[TPABOw.

3. Jns pacHIMpEeHHOro TMOMCKAa IO HECKOJbKUM MapaMeTpaM CTOUT
BOCIIOJIB30BAThCS COOTBETCTBYIOLIUM OKHOM moucka (puc. 1). Ocoboe BHUMaHUE
cienyeT oOpaliarh Ha TroJl M3/IaHUS HWCTOYHHMKA U TOJb30BAaThCS AKTyaJbHBIMU
U3JaHUSIMHU.

AKTyalbHYIO CTaTUCTHUECKYI0 HWH(GOPMAIMI0O MOXXHO TMOJIYYUTh Ha
opUIMANBbHBIX CalTaX OpPraHOB CTATUCTUKU: Ha (¢eAepalbHOM YPOBHE -
l'ockomcrara  (http://www.gks.ru/), Ha  permonambHoM —  Ilerpocrara
(http://petrostat.gks.ru/).

JIns OLEHKM INOTEHIMana pbhlHKAa Ha ypoBHe P® cienyer MCmosab30BaTh
neMorpaduyeckre JaHHbIEe: YUCIEHHOCTb M COCTaB HACEJICHUs, €CTECTBEHHOE
JBKEHUE HacelleHus, Opaku M pa3BOJbl, MUTpalUs, IeMOrpauueckuil Mporuo3

bi (o) 2030 roaa
(http://www.gks.ru/wps/wem/connect/rosstat_main/rosstat/ru/statistics/population/
demography/#).

Cnenyer oOpamaTh BHUMaHME Ha  ONEpPAaTUBHYI  HMH(OpMAIHUIO,
nyOlIMKyeMYIo Ha caiiTe, Hanpumep:

- EcTecTBEeHHOE IBMKEHUE HACEIICHHUS.

- Kpatkue utoru BeiOopouHoro uccineaoBanus «CeMbs U pOXKIaeMOCTbY.

- Pacnpenenenne mnacenenmss Poccuiickon ®denepanmu 1o 1oy u
BO3PACTHBIM Ipynnam U T.1.
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Pucynok 1 — Pacmmpennsiii mouck Ha caiite http://znanium.com/

3HAUUTENbHOE KOJMYECTBO HEOOXOAMMOW HH(OpPMAIMU COICPKUTCSI B
odurmanbHeIX MyOmukanusax ['ockoMcTaTa, TaKMX Kak:

- Jlemorpaduueckuii exxerogqauk Poccun.

- Monoaexs B Poccun.

- letu B Poccun.

- EcrecTBeHHOE nBMkeHUE HaceneHus Poccuiickon denepanuu.

- YucneHHOCTh M MUTpalus HaceseHus Poccurickon denepanuu.

- Yucnennocts Hacenenus: Poccuiickon denepanuu no moay 1 BO3pacry.

- Hucniennocts Hacenenus Poccuiickoit deaepannu no ropoaam, noceakam
TOPOACKOIr0 TUIIA U palOHaM

- Hucnennocte HaceneHus Poccuiickoin denepanyu 1nMo MyHHUUIUIIATbHBIM
00pa3oBaHUSIM

[Ipu ananm3e neATenTbHOCTH KOHKPETHOW OpraHu3aiu cepbl YCIyr MOTYT
MPUTOAUTHCS JaHHBIC O PHIHKE TPY/a, 3aHSITOCTU U 3apa0OTHOM TUIaTe:

- cpemHeMecsYHas HOMUHAJIbHAs HAauyWCICHHAas 3apa0oTHas TuIaTa
PaOOTHUKOB B IIEJIOM IO 3KOHOMHUKE PD;
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- cpemHeMecsYHas HOMUHAJIbHAs HA4yWCICHHAas 3apa0oTHas TuIaTa
PabOTHUKOB B LIEJIOM I10 IKOHOMHKE 110 cyObekTam Pd;

- cpenHeMecsuyHas HOMUHaJbHAs HayuCJIEHHas 3apaboTHas IUIaTa
pabOTHUKOB OpraHU3aIMi 10 BUJIaM SKOHOMUYECKON JIeATeIbHOCTH B PD;

- cpelHeMecsuyHas HOMUHaJbHAs HayuCJIEHHas 3apaboTHas IUIaTa
PaOOTHUKOB B L[EJIOM [0 IKOHOMHKE 10 cyObekTaM Pd;

- peanbHas cpeHEMecsIYHasl HauKuClieHHas 3apaboTHas 1iaTa pabOTHUKOB B
IIEJIOM TI0 SKOHOMHUKE 110 cyObekTam PD;

- cpemHeMecsYHas HOMUHAJIbHAs HA4yWCICHHAas 3apa0oTHas TuIaTa
pabOTHUKOB OpPTaHMU3AIMI IO BUIaM 3KOHOMUYECKOH AesTenpbHocTH B PD.

JIist aHanmm3a COCTOSIHMSI SKOHOMUKH HEOOXOIWMO OIICHHUTH JaHHBIE O
npeanpuHumMarensctse B PO B paznene «HCTUTYIIMOHANIBHBIE TPEOOPA30BAHUS B
SKOHOMUKE» IIPEJCTABJIEHBI JAHHBIE O:

- CTPYKTYPHOM CTaTUCTUKE MPEINPUATHIA;

- CpEIHMX MPEPUSATHSIX;

- MaJbIX MPEANPUATHUAX;

- MUKPOIIPEANPUATHSIX;

- UHAUBU1YaJIbHbIX NPEANPUHUMATENAX;

- IESITEIbHOCTH OPTraHU3allii C y4aCTUEM MHOCTPAHHOTO KalKTAaIa;

- neMorpaduu opranu3anui;

- IPUBATU3AaLMH IT'OCYJAPCTBEHHOTO U MYHHIIMITIAIBHOTO UMYIIIECTBA.

B paspene «Po3HrWuYHAs TOProBiss M yCIYyTH HACEJIECHUIO» IPEICTABICHBI
JTAHHBIE O PA3BUTUH PO3ZHUYHOM TOPIOBJIM U IUIATHBIX YCIYT HACEJIICHUIO, OT/IEIIbHO
BBIJICJICHBI OBITOBBIC YCIIYTH U YCIYTH B 00JIACTH TypH3Ma.

Oco0bIi HHTEPEC MPECTABISIOT TAKUE TOTOBBIC AHATUTUYECKHE MAaTePUATTBI
KakK:

- Po3HnuHas Toprosuis.

- PBIHOK IJIATHBIX YCIIYT HACEJIEHUIO.

- Kpartkocpounsle s3xoHOMUYECKME ToKazaTenu Poccuiickoit Penepanun
(O60pOT POZHUYHOM TOPTOBIIH).

- KpatkocpouHble skoHOMHUUYECKHE Tokazarenu Pocculickoit ®eneparuu
(O60pOT MIaTHBIX YCIYT HACEJICHHIO).

- YTOuHEHHbIE JaHHBIE 00 00beMe TUIATHBIX YCIIyT HaceneHuto no Poccuu u
cyonekTam Poccuiickoit @enepariui.

- ToproBbie ceTd B pO3HUYHON TOpromie peruoHoB PD (aHamuTuueckuit
MaTepuain).

-Toprosns B Poccun

- XKunniiHoe X035iCTBO U OBITOBOE OOCTYKMBaHUE HaceleHus B Poccun

- [InatHoe oOciyxuBanue HacenaeHus B Poccun

- CoupnanpHOE MOJIOKEHUE U YPOBEHB KU3HU HaceneHus Poccun

- Cembs B Poccun

- Poccuiickuil cTaTUCTUUECKHUN €KETOJHUK

- Pernonsl Poccun. CounanbHO-3KOHOMUYECKHE MOKA3ATENH
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- Pernonsl Poccun. OCHOBHBIE XapaKTEPUCTHUKH CyOBEKTOB Poccuiickoii
denepauuu

- oknax "CorualbHO-3KOHOMHYECKOE noJioxkeHue Poccun"

- CounanabHO-?KOHOMUYECKOE MOJIOKEHHE (DeIepaTIbHBIX OKPYTOB

[TonpoOHBINM MepedyeHb OMyOJIMKOBAHHBIX AHAJIUTHYECKUX MaTepUasioB
npenacraBieH B paszzgene OduumanbHas cratuctuka \ [lybmukanmm \ Katamor
MyOJIUKAIIAN.

TepputopuansueiM  opranoM denepanbHON CIyKObl TOCYIApPCTBEHHOMN
cratuctukn 1o Cankt-IlerepOypry u JleHunrpaackoir o0mactu sBIseTCs
[Terpoctar, KOTOPBIN TpeIaraeT HHPOPMAITUIO HE TOJIBKO MO 000MM CyOBEKTaM
@denepanuu, HO U odummanbHy0 cratuctuky 1o  CeBepo-3anmagHoMy
denepaabHOMY OKPYTY, a TAK)KE MYHULIUITAIBHYIO CTATUCTHUKY.

Jlis HamucaHusi KypcoBOW pabOThI MO CEPBUCHOW NEATEIBHOCTH HHTEPEC
IIPEACTABIIOT CIEIYOLIUE Pa3/Ieiibl CalTa:

- Banosoii peruonanpHbiii Tmpoaykt s Caskt-IlerepOypra u s
JlenuHrpaackon 061acTh).

- Hacenenue (nemorpaguueckas cuTyauus, YHUCICHHOCTb, MUIpaLus,
oXpjaemasi NPOAODKUTENbHOCTh ku3HU) i Caskt-IlerepOypra u s
JleHuHrpaackoi 061acTH)

- Okcnopt ¥ umnopt ycuyr s Cankr-IlerepOypra u ansa JleHnHrpaackomn
o0JacTn).

- U3 paspmena «@uHAHCB» HHTEPEC MOTYT NPEACTAaBIATH «DUHAHCOBBIE
pe3yNbTaThl  JESITEIBHOCTH  OpraHu3auuil», «PBIHOK CTPaxoOBBIX  YCIIYI»,
«1e0uTOpCKass W KPEIUTOPCKas 3aJ0JDKEHHOCTh OpraHu3alMii 1o BUAAM
IKOHOMHUYECKON AesTenbHoCT» U «CalbIupOBaHHBIM ()MHAHCOBBIA peE3yNbTaT
opraumzanuii» ansa Cankt-IlerepOypra u qist Jlenunrpaackoi odiactn).

- W3 pasmena «PeIHOK Tpyna M 3aHATOCTb HACEJICHUS»  CIELYET
UCIIOJIb30BaTh JAHHBIE O YMCIEHHOCTH PaOOTHUKOB OPraHU3alMA U YMCIEHHOCTH
DKOHOMHYECKH AaKTMBHOTO HACEJICHUS g Cankr-Ilerepbypra u  nns
JlenuHrpaackon 001acTH).

- JocrarouHoe koJM4YeCTBO HMH(OPMALMKM MOXXHO IOJYyYUTh B pasjeie
«YPOBEHb )KU3HU»: 3TO UHPOpMaILus 00 ypoBHE 3apabOTHOM IJIaThl, pa3iesieHHas
[0 Pa3IMYHBIM KaTEropusM, MHPOpMaIMs O JEHEKHBIX J0XOAAX M pacxojax
HACEJICHUs, O JUHAMHKE BEJIUYHMHBI MPOKUTOYHOTO MHUHHUMYMa, 00 OCHOBHBIX
WHIUKATOpaxX YPOBHS KWU3HHU HACEJIEHUs, YUCICHHOCTU NIEHCUOHEPOB U CPEIHEMY
pa3mepy nercuit s Cankt-IlerepOypra u nns Jlenunrpaackoit 061acth).

- Pazpen «Ilpennpustus u opraHu3anmy AA€T MPEACTABICHHE O JUHAMUKE
U3MEHEHHUSl YMCa XO3SMCTBYIOUIMX CYOBEKTOB WM 000pOTE€ OpraHu3auuid AJis
Cankr-IletepOypra u s JleHnHTpaackoit 001acTy).

- Haubosiee nonueiM siBisiercs pasnen «lIpeanpuHUMaTeabcTBO», KOTOPBIT
collepkuT HH(popmauuio o cienywomux orpaciax: MKT, toprosias u ycnyru,
TPaHCIOPT M CBSA3b, MAJIOE M CpEIHEE NpEeIIpUHUMATENbCTBO s CaHKT-
[lerepOypra u s JIeHuHrpaackon 001acTh).
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OO0s13aTENbHBIM SIBIISIETCA HAIMYUE CCHUIOK HE MEHEE YeM Ha JIBe CTaThU M3
CHEIUaJbHON MepuoArYecKol medatd (Ta3eT, >KypHAJIOB HSKOHOMHUYECKOTO
npoduist). Heobxomumo, 4utoObl Oojbinas dYacTh (HE MeEHee JBYX TpETei)
UCIOJIb3yeMOW NPHU HAITMCAHUU KypCOBOM pabOThI TUTEpATyphl Obljia BHIMYIIIEHA B
MOCJIETHUE TPU TOJ1a.

OcaeleHue uccienyeMoi npoosieMbl ClieyeT MPOBOJAUTh, OCHOBBIBASICh HE
TOJIKO Ha JAaHHBIX COBPEMEHHOM HAay4yHOM M Yy4yeOHOUW IuTepaTyphl, HO U
HOPMATHBHO-3aKOHOJATENbHbIX akTOB P®. Ilpaktnuecku mno 000N TeMme
KypcoBOil pabOThl HMMEETCs COOTBETCTBYIOIIas mpaBoBas Oaza. [lpu sToM
1esnecoo0pa3Ho 00pamarbes K COOTBETCTBYIOIIMM HMH(DOPMAIMOHHO-IIPABOBBIM
cuctemam  («Koncynerantllmoc//http:// www.consultant.ru/,  OdunmansHbIi
UHTEpHET-NIOpTall npaBoBoi uH(oOpmarmu// http://pravo.fso.gov.ru/, «Komexcy»//
http://www.kodeks.ru/)

[Ipu BBIMONHEHUH KypcOBOW pabOThl HEOOXOJUMO HU3YYUTh TaKHe
HOPMAaTHUBHbIE HWCTOYHUKH, Kak 3akoHbl PO, yka3er IIpesugenta PO,
MOCTAHOBJICHUSI HWCIIOJIHUTENIbHBIX OpraHoB BjacTu P®, WHCTPYKTHUBHBIE U
METOJMYECKHE YyKazaHusi MUHUCTEPCTB M BEAOMCTB. B climcke HCHoyib3yemon
JUTEPATYPbl 3aKOHOAATENbHBIE M HOPMATHBHBIE aKThl IMOMELIAIOTCS Ha MEPBOM
MecTe.

Pasnen «BBeneHue» — Oo4eHb OTBETCTBEHHBIM, OH JAa€T MEPBOHAYAILHOE
npencrTaBieHne o pabore. HecmoTps Ha TO, 4TO BBEIEHHUE SIBISETCS MEPBBIM
COJIepKaTeIbHBIM Pa3/IeIOM KYypCOBOM pabOThI, HE BCEria UMEHHO C HETr0 HYKHO
Ha4YMHATh paboOTy Haja cojepkaHueM. B OONbUIMHCTBE Ciy4aeB BBEICHHUE JIy4Ile
nucaTh IMOCHIE TOro, Kak OyleT OKOHYaTeIhbHO TOTOBa OCHOBHAas 4acTh. Bo
BBEJICHUU OOOCHOBBIBAETCSl AKTYyaJIbHOCTh BBIODAHHOM TEMBI, JAeTCsl KpaTKoe
OIHCAaHUE CTPYKTYPHI paOOTHI.

OcHoBHasi 4yacTh pabOTHl JOJKHA MOJTHOCTBbIO PACKPBIBaTh BHIOPAHHYIO
TeMy. OHO U3 TpeOOBaHUM, MPEIBABISAEMBIX K pabOTe — YETKOE M JIOTHYHOE
uznoxxenue. Ilepen kaxaoil rinaBoil M maparpadom JoJKHA OBITH MOCTaBlIEHA
COBEpILEHHO KOHKpeTHas 1enb. [lpu Hamucanuu padOThl HYKHO MOCTOSHHO
CIeIUTh 32 TeM, YTOObI M3JIOKEHHE MaTepualia TOYHO COOTBETCTBOBAJIO €U U
Ha3BaHUIO naparpadoB. B Tekcte 00s13aTenbHO JAIOTCS OMpPEeNeHUsT OCHOBHBIM
NOHATUSIM M TepMUHaM (JKeJlaTeJIbHO CO CCHhUIKOM HAa HCTOYHHMK M3 CIHCKa
JUTEPATYPBHI).

Bxotouenue GpopmMyir B TEKCT JOIKHO OBITh OOOCHOBAHHBIM C TOYKHU 3PECHHUS
conepxkanus. «I[lmocom» paboThl SBIAIOTCS CXEMbl, WUIIOCTPUPYIOIINE TEKCT, B
0COOEHHOCTH COCTAaBJICHHBIE CAMOCTOSATEIBHO.

B xone nanucanus paboThl cieayeT oOpaTUTh BHUMAHHUE HA SI3bIK U CTHJIb
u3noxkeHuss Marepuana. OH JOKEH HOCUTh HAy4YHBIM, SMOIMOHAJIBHO HE
OKpallleHHbIN XapakTep. Hemonmyctumo ynorpebiieHrne pa3roBopHbIX (pas.

B 3akitoueHnu KpaTko MPUBOASTCS OCHOBHBIE BBIBOJIBI.

KypcoBas paboTta MoxeT cofepkath npuioxeHus. OHU MOMENIAtTCs MOCIe
CIIMCKA MCMOJIb30BAaHHOM JIUTEpaTyphl. B MpUIoKeHns] OTHOCAT BCIIOMOTaTEIbHBIN
MaTepua, KOTOPbI MPU BKJIIOYEHUH B OCHOBHYIO YacTh 3arpoMOkaaeT TekcT. K
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BCIIOMOTaTeIbHOMY MaTepualy OTHOCSTCS MPOMEXKYTOUHBIE PacueThl, TaOIUIIbI
BCIIOMOTAaTENIbHBIX UU(POBBIX JaHHBIX, WHCTPYKIHH, METOAUKHU, 3alOJTHEHHbIC
dbopmbl OTYETHOCTH U T.N. [IpryioxkeHuit He JOKHO OBITH CIUIIKOM MHOro. He
cielyeT BKJIIOYaTh B TMPWIOKEHUS HE 3aloJHEHHbIe OJIAHKKM KaKUX-TMOO0
JTOKyMEHTOB. O0beM MPUIOKEHHUIN HE YUUTHIBACTCS B 00IIIEM 00beMe pabOTHI.

K 3ammre nomyckarorcsi paboThl, MOJHOCTBIO  COOTBETCTBYIOIIHE
yKa3aHHBIM TPEOOBAHMSIM.

HeBepHoe odopmiieHne KypcoBoii padoThl, a TakKxke HecOOJI0eHHe
XOTs OBbI OJHOr0 W3 TeEePeYHCIEeHHbIX TpeOOBaHUil, MOKET CIYKUTh
JA0CTATOYHBIM OCHOBAHHEM JIUISi BO3BPaTa CTYAEHTY padoThl Ha A0pPabOTKYy.
JTO0 PAaBHOCWIBHO TIOJYYEHHI0 HEYJAOBJETBOPHTEJIbHOH OIEHKH 32
NHUCHLMEHHYI0 padoTy.

Ornenka 3a KypcoBYIO pa0OTy CKJIAJbIBACTCS U3 MPEIBAPUTEIILHON OIICHKU
3a MUCbMEHHYIO padOTy U UTOTOB €€ 3aIlUTHI.

Ha 3amure HeoOXOAMMO MPOJAEMOHCTPUPOBATH YBEPEHHOE BIAJICHHE
MPEAICTABICHHBIM MaTE€pUaIOM, CHEIUAIbHON TEPMUHOJIOTHUEN, YMEHHE TPaMOTHO
OTBEYaTh Ha BONPOCHI MO paboTe, CaMOCTOSITENIBHO pacCcyXaaTb U JelaTh
000CHOBaHHBIE BHIBOJIBI.

Texcr KypcoBoil pabOoThl [OJDKEH OBbITh HaOpaH Ha MEPCOHATBLHOM
KOMITBIOTEPE U pacriedyaTaH Ha OJHOM CTOpOHE JiucTa Oenoi Oymaru dopmara A4
(210 x 97 mm), mpudt 14 nt (TimesNewRoman), ¢ MEXXCTPOYHBIM HHTEPBAJIOM —
1,5. TpeboBanus k nojsm: aeBoe — 30 MM, mpaBoe — 10 MM, BepxHee — 20 MM,
HKHee — 20 M.

[Ipn HEOOXOIMMOCTH JOIYCKAETCSl BIUCHIBATH B TEKCT OTIENbHBIE CJIOBA,
(dbopMyIibl, yCIOBHBIE 3HAKU TOJBKO YEPHBIMU UYepHHUJIAMHU (ITACTOW) WM YEpPHOMH
Tymbsto. [Ipyu 3TOM MJIOTHOCTH BIMCAHHOTO TEKCTa JOJKHA OBITH MPUONIMKEHA K
IJIOTHOCTH OCHOBHOI'O TEKCTA.

B npouecce medaranusi TEKCTa MpU MEPEX0JIC HA CIEAYIOUIYIO CTPaHUILy He
PEKOMEHTyeTCsl:

OTpBIBATh OJIHY CTPOKY TEKCTa WJIM CJIOBO OT MpPEAbIAYIIEro ad3ana, Jydiie
HareyaTaTh Ha 3TOM CTPaHMUIIE,

HAYMHATh OJHY CTPOKY HOBOro a03alla Ha 3aKaHYMBAIONICHCS CTpaHUIIE,
Jy4lle Ha4yaTh HOBBIM ab3all Ha APYTrOM CTPAHMUIIE,;

HAaYMHATh B KOHLE CTPAHMIIE CJIOBO C MEPEHOCOM, JIy4llle MEPEHECTU 3TO
CJIOBO Ha HOBYIO CTPAHHMILY;

OTPBIBATh HAa3BaHHUE TAOJIUIIBI OT €€ COJIEPIKAHNUS.

Crpanuibl KypcoBoil paOOTBl JOKHBI HMMETh CKBO3HYIO HyMEpaluio
apaOCKuMu 1UPpaMd OT THUTYIBHOTO JHCTa A0 TOCIEAHEH CTPaHUIBI C
MPWIOKEHUSIMA, BKJIIOYAsl BCE JIMCTHI C WUIIOCTPALMSIMH, TaONUIlaMU U T.IL.,
pPacnoJIOKEHHBIMU BHYTPU TeKcTa. Ha TUTYNbHOM JHMCTE HOMEp CTpaHUIbl HE
CTaBUTCA, XOTA B o0Omyr HyMmepauutro oH BxoautT. Jlucr «CoaepxaHue»
Hymepyetrcs kak Juct Ne 2.  Hymepauuio cTpaHull IPOCTaBIsIOT B IMPAaBOM
BepxHeM yriry crpaHulibl. Hanpumep: 12; 35; 46 u T.4. 6€3 3HaKOB MpENUHAHUS.
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['maBbI KypcoBoii pabOThl JOKHBI UMETH MOPSAKOBBIE HOMEpa B Ipeenax
paboThl, 0003HaYEHHBIE apaOCKUMU ITUppaMu O€3 TOUKH U 3alMCaHbl ¢ a03aIHOTO
orcryna (ab3an paBeH 5 3Hakam). Pa3nen noipkeH MMETh HyMepaluio B mpejenax
K0 TnaBbl. Homep paszmena coCTOUT M3 HOMEPOB TIJaBbl M pasfena,
pa3zieICHHBIX TOUKOM.

B koHI1le HOMepa pa3zena Touka HE CTaBUTCSI.

Hywmepatus Tabnuil 1 pUCYHKOB IOJKHA ObITH CKBO3HOM 1O Bcel padoTe.

@opmynbl  HyMepyloTcs — apaOCKuMud  mUPpaMd B TOPAOKE  HX
nocneaoBareabHOCTH. HoMep yka3piBaeTcs ¢ MpaBoOil CTOPOHBI JUCTa HA YPOBHE
(GbopMyIIbl B KPYTJIBIX CKOOKaX.

Hanpumep: U(x,y) = 2x+y (1).

Wnmoctpanuu cieayeT pacnoliaraTb B KypcoBoi paboTe HEMOCPEACTBEHHO
MOCJIE TEKCTa, B KOTOPOM OHU YIIOMHUHAIOTCS BIIEPBbIE WM Ha CJEAyIOIen
CTpaHHIIE.

WNnmroctpauuu — cienyeT HyMmMepoBaTh apaOCKMMU LHU(ppamMu  CKBO3HOM
HyMEpPaLUEH.

Nnmroctpauiii MOTyT MMETh HAaWMMEHOBAHHME M TOSICHUTENIbHbIE JaHHBIC
(MOIPUCYHOYHBIN TEKCT).

CnoBo «PucyHOK» M HaMMEHOBaHUE TOMEIAIOT IMOCIE MOSICHUTEIbHBIX
JaHHBIX U PACIONaraloT CIEeIYIOINUM 00pa3oMm:

Pucynok 1 — CrpykTypa ynpaBieHUs

Ecniu B kypcoBoii paboTe mnpuBeaeHa OJHA WILIIOCTpAlUsi, TO €€ He
HYMEPYIOT.

Tabmuubl TpUMEHSIOTCS IS Jydllied HaBSIIHOCTH W CPaBHCHUS
nokasaresieid. TaOauily pa3MeniaroT Mmocjie NepBoro yrnoMHUHAHUS O HEH B TEKCTE
TakuM 00pa3oM, 4TOOBI €€ MOXKHO OBLJIO YWTaTh O€3 MOBOpOTa pabOTHI WM C
MOBOPOTOM MO 4YacoBoW crTpenke. Jlomyckaercs pa3MellleHHe Ha CIeAyIoIeH,
MOCJI€ CChUIKH, CTPAHUIIE, & TPU HEOOXOJUMOCTH B IPUIIOKEHHH.

Ha3Banue TaOnuibl JOJKHO OTpaxkaThb €€ CoJiepKaHue, ObITh TOYHBIM,
KpPaTKHUM.

[Ipu oopmieHnn Tabauibl B IEBOM BEPXHEM YTy HAYMHAs C MPOMUCHOU
OyKBBI THIIYT CJIOBO «Tabmwia», gaiee CTaBUTCS €€ HOMEp M depe3 Tupe 6e3
a03aIHOTO OTCTYyMAa MUIIETCS 3ar0JI0BOK TaOIHUIIBI.

3aroioBoK (Ha3BaHWE TAOJMIIBI) CIEAYyeT MHUCATh C MPOMHCHOU OYKBBI, O3
TOUYKH B KOHIIE. [lepeHoChl 1 COKpaIleHus CIOB B 3ar0JIOBKE HE I0IYCTUMBI.

Hanpumep:

Tabnuna 2 — Aunamuka nadusauuu B ctpanax CHIT

[Ipu nepenoce yactu TaOIUIBI HA APYTYIO0 CTPAHMILY 3ar0JIOBOK TTOMEIIAOT
TOJIbKO Tiepea HadajioM Tabnuipbl. Ham npyrumu yacTsMu MUIIYT, HampUMep:
«IIpogomxenne Tabmuubl 2». Bxmouenune B TabmuIly OTHENbHON Tpadbl
«EnuHuLBI U13MEpEHUs» HE JI0IyCKAeTCs.
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3aronoBok rpad U CTPOK TAOJHIIBI CIEAYET MUCATh C MPOMMUCHONU OYKBHI, a
HI0/13ar0JIOBKU Tpad) — CO CTPOYHOU OYKBBI, HAIIPUMED:

[lepeuenn KonnuecTBo 00CTyKUBAOIIMX
OpTraHMU3aIfi COIUaTbHON neTei B3pPOCIBIX
chepbl

[Ton3aronoBok cienyer mucarb ¢ HPONUCHOHW OYKBBI, €CJIM IOKa3aTesd
UMEIOT CaMOCTOSITENIBHOE 3HAUEHUE.

B koHue 3arosioBKOB M NOJ3arojIOBKOB TaOJMII TOYKH HE CTaBAT.
ITokxazarenu B 3arosioBke rpad ykas3bIBarOT B €UHCTBEHHOM YHCIIE.

Pa3znenenne 3aronoBkoB OOKOBBIX M Tpad OUArOHANIbHBIMU JIMHUSAMHU HE
JIOTTYCKaeTCsl.

Ecnu Bce mokasarenu, mpuBeleHHBIE B rpadax TaONHIbI, BBHIPAKEHBI B
OJTHOM W TOW K€ €IMHUIIC U3MEPEHHUS, TO €€ 0003HaUYeHHE HEOOXOUMO TIOMEIIATh
HaJ| TaOIUIIEeH.

Hudpser B rpadax Tabmul HOKHBI MPOCTABIATHCSA TaK, YTOOBI pa3/ieiibl
gucen BO Bced rpade ObUTM pacmoyioKEHBI OJWH ToA ApyruM. B omHoi Tpade
JOJKHO COOJIIOJIEHO OJAMHAKOBOE YHMCIIO JAECATUYHBIX 3HAKOB JUIS BCEX 3HAUCHUMU
BEJIMYUH.

Ha Bce Tabnuiubl M PUCYHKH JTOJKHBI OBITh CCBUIKM B TEKCTE, IPU ITOM
ci0Bo «Tabmuuay B TEKCTE NUILYT COKPAIIEHHO, Hallpumep: TaoJ. 2.

IIpy NOBTOPHBIX CCHUIKAX Ha TAOJIMIIBI U WIUTIOCTPALUH CIETYET YKa3bIBaTh
COKPAILEHHO CIOBO «CMOTPUY.

Hanpumep: cm. tabu. 2, cm. puc. 3.

I'oct 1.5-85 nomyckaer:

COKpAIIEHHs CIIOB, YMOTPEOIIeMbIX TONBKO ¢ LuppamMu wiu OyKBaMu.
Hampumep: pas. 1-pasznen 1; n. 2-nyHkT 2; puc. 4 — pucyHok 4; Tabn. 8 — rabnuma
8; c. 8-13 — cTpanuna 8-13.

OOIIENTPUHATHIE COKpAIICHHS] YHNOTPEOISIOTCS B JIIOOOM  KOHTEKCTE,
HE3aBUCHUMO OT TOTr0, C KAKUMHU CJIOBAMU OHH COCE/ICTBYIOT.

Hampumep:

roJi, Tojbl — I. IT. (1ipu 1udpax) o0Js1acTh — 00J1.

ropoj — r. (Ipu Ha3BaHUU) MIOCEJIOK — TOC.

JIOM — 1. npoyee — Ip.

npyrou (apyrue) — 1p. MyHKT — II.
KEJIE3HOOPOKHBIN — XK.1I. paiioH — p-H, (IpH1 Ha3BaHWUH)
Y TaK Jajee — u T.JI. pyOas — pyo.

¥ TOMY MTOA00HOE - U T.II. ceno — ¢. (Ipu Ha3BaHUU)
KONENKa — KOII. CMOTpPH — CM.
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MUJITAAP]T — MIIP/I. TO €CTh — T.€.
MUWJIJTUOH — MJTH. ThICSIYa — THIC.
cTaThs — CT. (TIpu udpax)

COKpallleHHE CJIOB Ipu JaTtax B nudposoit hopme. Hanpumep: r. — rop, IT. —
roabl (2001 r., 2003-2007 rr.). I1pu ucnonb30BaHUM B TEKCTE AUIIJIOMHOM pabOThHI
JPYTUX COKpAIllEHUH ClelyeT BO BBEIACHUU YyKa3aTh KaKW€ COKpAILECHHUS CIIOB
WCIIOJIB30BAIMCh TPU HAMMUCAHWM JUTIJIOMHOW paboThl, Hampumep: TexHHKO-
skoHOMHUYecKoe obocHoBaHHE (TD0).

VYpaBuenus u GopmMyIibl CaeAyeT BBIICTATh U3 TEKCTa B OTIEIBHYIO CTPOKY.
Ecnu ypaBHEHHE HE yMEIIAeTCsl B OAHY CTPOKY, TO OHO JOJKHO OBITh NMEPEHECEHO
JI0 3HaKa paBEHCTBA (=) WM Mocie 3HaKoB (+), MuUHYyC (-), YMHOXeHHe (X) ,
neneHue (:) WIM JPYruX MAIIMHOMKMCHBIX 3HAKOB, TNPHWYEM 3HAK B HaJalye
CleyIolel CTPOKU OBTOPSIOT.

[losicHeHue 3HAYE€HUN CHMBOJIOB M YMCIOBBIX KOA(DPUIMEHTOB ClexyeT
NPUBOAUTH HETOCPEACTBEHHO MO (POpPMYJION B TOM K€ MOCIIENOBATEIHLHOCTH, B
KOTOpPOM OHM JIaHbI B hopMYyII€.

CchUIKM B TEKCTE Ha MOPSIAKOBBIE HOMEpa (opMyJT JAIOTCS B CKOOKaX.

Hanpumep: BHII paccuutsiBaetcs o dopmyie (2).

[Ipumeuanuss B KypcoBOil paboTe TMPHUBOAAT B TOM CIy4yae, €clid
HEOOXOMMbI MOSICHEHHSI WJIM CIIPABOYHbBIE JJAaHHBIE K COACPKAHHUIO TEKCTA, TAOJIHIL
WIN TpapuuecKkoro MaTepuania.

CrnoBo «IIpumeuanue» cienyer neyaTatb ¢ MPOMMCHOM OYKBBI ¢ ab3ama 6e3
NOIYEPKUBAHUS.

[IpumeuaHust cieqyeT NOMENATh HEMOCPEICTBEHHO II0CIIE TEKCTOBOIO,
rpauyeckoro Marepuajia win K Tadiuie, K KOTOPbIM OTHOCATCS 3TH IPUMEYAHHUS.
Ecnu npumedanue ogHo, To nociue ciosa «[Ipumedanue» cienyer cTaBUTh THpPE U
IpUMEUYaHUE MeyaTaeTcs ¢ NponucHon OykBel. ONHO NpUMeYaHUe HE HyMEpYyeTCs.
Heckonbko mnpumedaHuili HyMepyroT 10 MOpAAKY apaOckumu LHudpamu 0e3
npocTaBieHus Touku. [Ipumedanue Kk TabauIe MOMENAIOT B KOHLE TaOJUIbI MO
JUHHMEH, 0003HaYaroIIe OKOHUYAHUE TAOIHIIBI.

Hanpumep:

[Ipumeuanue -

Heckonbko npumedanuii HyMepyeTcs Mo MopsiKy apaOCKUMu uppami.

Hanpumep:

[Ipumeuanus

1

2

[Ipunoxenus oQOopMISIOT Kak MPOAOKEHUE KypcoBOM pabOThl Ha
MOCJIETYIOUIUX €r0 CTPaHMIIAX WM B BUJE OTACIbHOU YacTH (TIAaNKH), pacrosaras
UX B MIOPSJIKE CCHUIOK B TEKCTE.
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Kaxnoe npuiioxkeHue cieayeT HauvMHATh C HOBOTO JIUCTa (CTpPaHUIIbI) C
yKa3zaHMEM B TMpaBOM BepxHeM yriy cioBa «llpunoxkenue» u UMeETh
coJiepKaTeNbHbIA 3arojIoBOK (Ha3BaHUE TMPUJIOKEHHUS), KOTOPBIM HAYMHAIOT C
PONMUCHON OYKBBI.

HymMmepytoT npuiioxeHust mocjie10BaTesibHO apadbckumu mudpamu (0e3 3HaKa
No).  Hanpumep: Ilpunoxenune 1, [Ipunoxenue 2 u T1.1.

B coxmepxanuu KypcoBOW pabOThI MEPEUHCISIIOTCS BCE MPUIOKEHUS C
yKa3aHHEM UX HOMEpPa U HAMEHOBaHUSI.

B coorBerctBun ¢ I'OCT P 7.0.5 — 2008 BBIOEHSIOT CIEAYIOIIME BUIBI
onbmuorpaduuecKux CChUIOK:

BHYTPHUTEKCTOBAS;

MOJICTPOYHAS;

3aTE€KCTOBASI.

B naHHBIX pexkoMeHAalusAX TMpejuiaraercsi B TEKCT€ KypcOBOWM pabOThI
UCIIOJIb30BATh 3aTEKCTOBBIE CCHUIKHU.

bubnuorpaduueckyto CCbUIKY, MOJHOCTHIO BKJIIOYEHHYIO B TEKCT pPadOTHI,
OpUBOAIT B 00beMe, HEOOXOIUMOM I MOUCKA U UACHTU(PUKALIMKU JOKYMEHTA —
00BbEKTa CCHUIKHU.

[IpaBuna onucanusi OuGIMOrpadMuECKUX CCHIIOK CIEAYIOIINE:

1. ABtop (dbamunus, vHHULMANKI), TOYKa. EciM mpousBeneHne HamMcaHO
YEeTBHIPbMSI aBTOpPaMH, OHHU TIEPEUUCIAIOTCS uepe3 3amaATyl0 B ajipaBUTHOM
nopsiake. Eciu npousBeaeHne HalMcaHo MIAThIO U 00Jiee aBTOpamMu, TO yKa3bIBAIOT
NEpPBBIC TPH, BMECTO (DaMIIINI OCTAIBHBIX aBTOPOB CTaBAT «u Ap.». Hampumep:
Neanos C.C., ITpoxopoB A.C., ConosseB ['.1. u np.

2. Ha3Banwue npousBeieHUs MUIIETCS 0€3 COKPAIEHUS 1 KaBbIUEK.

3. BrixoaHbie 1aHHBIE (MECTO M3IAHU, U3AATEIBCTBO, TOJl U3/aHUS) MUITYT
CJIEIYIOLIUM 00pa3oM:

3.1. Mecrto uznanusi — ¢ npornucHoi OykBbl, MockBa u Cankt-IlerepOypr
nuiryTcst cokpamendo (M., CI16.), Touka u nBoetoune (M.:, a npyrue ropojaa —
MOJIHOCTHIO, BoeToune (Munck:), (Kue:). Hanpumep: M.: Okonomuka, Capartos:
N3n-Bo CapaToBCKOr0 YHUBEPCUTETA.

3.2. HaumeHoBaHue U3/1aTeIbCTBA MUIIYT COKpPAIIEHHO, 0€3 KaBbhIUEK, Yepes
sarsaTyro. Hanpumep: U3n-so MI'Y, Beicur. k., T.11.

3.3. TlopsinkoBbIii HOMEp W3AaHUA NUIIYT cokpaileHHo (M3x.), mudpa c
COKpallleHUEeM, Hanpumep: 3-e U3,

3.4. T'on u3naHusa ykas3bIBalOT HUQPPOH 0€3 JOMONHUTEIBHBIX MOSICHEHUH,
Hanpumep: 1990, 1998 u T.4.

Ha mpuBomumple B TekcTe pabOTHI MHUTATHl WM YTBEPXKICHHUS TOTO WIIH
MHOTO aBTOpa CJIEAYET IOCJE €ro LUTaThl (YIOMHUHAHUS) HA 3aMMCTBOBAaHHBIN
HCTOYHUK O0053aTeNIbHO COCJIaThCS IMyTeM 3aKIIOUEeHHs] B KBaJpaTHbIE CKOOKHU
HOMEpA, MOJ] KOTOPHIM MPOU3BEJICHUE 3HAUUTCA B  CIHUCKE MCIOJIb30BAHHOU
JUTEPATYpPHI, & MPU HEOOXOJMMOCTH W HAa HOMEpP CTpaHuUllbl, Hampumep: [18, c.
125].
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Ecnu ccpbuiky npuUBOIAT Ha JIMTEPATypPHBIM MCTOYHMK, CO3aHHBIM OJHUM,
JIBYMSI WIM TpeMs aBTOpPaMH, B OTCBUIKE YKa3bIBalOT (aMuiauu aBTOpoB. Eciu
JUTEPATYPHBIA UCTOYHHK, CO3JaH YETHIPbMS M 0oJjiee aBTOpamH, a TaKke, €cld
aBTOPbI HE YKA3bIBAIOTCS, TO B OTCHUIKE YKa3bIBAIOT Ha3BaHWE MCTOYHMKA, a MPHU
HEOOXOJAMMOCTHU 3TU CBEJEHUS JOMOIHIIOT YKA3aHUEM TOJ1a U3JJaHUS U CTPAHUIIBI.

CBezieHHs B OTCBUIKE PA3JEIISIIOT 3aIlsSITOM.

B Tekcre:

[[TaxomoB, IleTposa].

B 3arexcToBOM cCBUIKE:

ITaxomoB B.W., Ilerposa I'.I1. Jloructuka. M.; [Ipocnekr, 2006, 232 c.

B otchuike momyckaeTcsi TakKe COKpalllaTh JJIUWHHBIE 3arjiaBusi, 0003Hayvast
OIyCKaeMbI€ CJIOBA MHOTOTOUYMEM C IIpoOeIamMu J10 U MOCJE 3TOr0 MPeuCaHHOTO
3HaKa.

B tekcre: [Ounocodust KynbTypHI ..., ¢.176].

B 3aTeKkcTOBOM CCBUIKE:

dunocodus KyabTypsl U ¢GuiIocopuss HAyKd: MPOOIEMbl M METOMbI:
MexBy3. c0. HayuH. Tp. / Capar. I'oc. yu-T; [ mox pen. C.d. MaptbiHOBHYA]
Caparos: u3a-so Capar. yH-ta, 2006. 199 c.

Ecnu cchuiky mpuBOAST HA MHOTOTOMHBIM (MHOTOYAacTHBIN) MCTOYHHK, B

OTCBLUJIKE TAK)KE YKa3bIBaeTCsl 0003HAYEHUE U HOMEP TOMA (BBIMYCKa, YaCTH U T.I1.).
B tekcre: [Llemumes, u.1, c.17].
B 3arexkcToBOM CCBUIKE:

Hemumes B.B. ®unocoduss maremaruka. HoBocubupck: M3zn-so HI'Y,
2002. 4. 1-2.

Cnucok auTepatrypsl AOHKEH COAEpPKaTh MEpeueHb BCEX HCIOIb30BAHHBIX
MCTOYHUKOB TMPHU BBINOJHEHUH M HAMMCAHUM KYpCOBOM paloThl, 1 0hOpMIIEH B
cootBercTBUM ¢ ['OCT 7.1-2003, a Takke peKOMEHIYyETCS UCIOJIb30BaTh padoTy
«UupopmanonHas KyJiabTypa crenuanicta. MeToauyeckoe nocooue mo MmoucKy
JUTEPATYPhl, COCTABJICHHIO OWOMMOTpaUUecKoro OMUCAaHUS JOKYMEHTa U
0opOPMJICHHIO CHHCKAa HWCIOIb30BAHHBIX HCTOYHUKOB K HAY4HOW paboTey,
u3narenbcTBo JIONDD, "atunna, aBTop [logonsckas JI.H.

JluteparypHble UCTOYHUKH CIIEIYEeT pacrmojarath B al(aBUTHOM TOPSIKE
(bamMminK aBTOpA WIJIM Ha3BaHUSI UCTOYHHUKA).

3aKkoHOJATEIbHBIE  AKThl  ClIEAyeT MPUBOJUTHL B  Hauyaje CIHUCKa
UCIIOJIb30BAHHOM JIUTEPATYPHI.

[IpuBenemM nmpumepsl 0pOpMIIEHHUS CITMCKA UCTIOIB30BAHHON JTUTEPATYPHI:

1. ®enepanbubiii 3akoH PO «O6 aknuonepHbix obmecTBax» // Poc. ras. -
1995.- 29 nek.

2. Tepacenko B.II. IIporHo3upoBaHue W IUIAHUPOBAHWE HSKOHOMUKHU:
[Tpaxtuxym / B.IL. I'epacenko. - M.: HoBoe 3nams1, 2006. - 192 c.

3. Cmupnsarud JI.B. OneHka peruoHaNbHBIX MOCIEACTBUN JEATEIbHOCTH
dbeneparbHOTO MPaBUTEILCTBA: PErHOHANIbHAS dKCTiepTr3a // Pernon: skoHOMHKa U
corogorus. — 2000. - Ne 2.

4. O630p otpacieit s3xkoHOMHUKH P® // www.aksnews.ru.
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11. Ilepeyenb HHPOPMALUOHHBIX TEXHOJIOIHH, HCIIOJIb3YEMbIX IIPH
OCYLIEeCTBJICHMH 00Pa30BaTeIbHOI0 NMpouecca nNo AMCUMILINHE (MOYJII0),
BKJIIOYasi lepevYeHb MPOrPaMMHOIo odecriedeHus 1 HHGOPMALMOHHBIX
CIIPAaBOYHBIX CHCTEM

[IporpammMHOe oOecrieueHue:
1. Omnepanmonnas cuctema (Microsoft Windows Ilponpuemapnas);
2. IMaket oducHbix nporpamm (Microsoft Office Ilponpuemapnas);,
3. Web-6payzep (Mozilla Firefox GNU Lesser General Public License);

HNubopmaninoHHbIe CIIPAaBOYHBIE CUCTEMBI:
1) ApBrtomaTuzupoBaHHas HWHQPOpMaIMOHHAs OWOJMOTEYHAs CHUCTEMa

Marc21SQL;
2) CnpaBouHo-nipaBoBas cucteMa «Koncynprant [Lmrocy

12. MarepuanbHO-TeXHHYeCKas 0a3a, He0OX0AMMAasi AJIsl OCYIEeCTBJICHUS
00pa30BaTeJbHOI0 MPOLECcca Mo IUCHUIINHE (MOTYJII0)

No

HaumMmeHoBaHUe KoanuecTBo
n/n
1. Cnenpann3npoBaHHbIC Ay TUTOPUM:

VYuebnas ayautopus 71 IPOBEICHUS 3aHATUH CEMUHAPCKOTO | 1
THUIIA, KyPCOBOTO MPOEKTUPOBAHUS (BBIMOIHEHUS KYPCOBBIX
paboT), TPYMITOBBIX ¥ MHIUBUIYAJIbHBIX KOHCYJIBTAIIHH,
TEKYIIEr0 KOHTPOJIS ¥ MPOMEKYTOYHON aTTecTaluu /
KOMITBIOTEPHBIN KJIACC / TOMEIICHHE JIJISi CAMOCTOSTEIIbHON
paboTbiNe 41 (yn. Pomunckas, 5)

2. | TexHudeckue cpencTBa O6yUIEHHUS:

KOMIIBIOTED € MPOrpaMMHBIM obecriedeHrneM No 41 ‘ 17
3. | Crnenrann3nupoBaHHbIC Ay TUTOPUM:

VYuebHas ayauTopus 71l IPOBEICHUS 3aHATUH JICKIIMOHHOTO |

THUIIA, 3aHATHI CEMHUHAPCKOTO THIIA, TPYNIIOBBIX U
WHIUBUYAIbHBIX KOHCYJIbTAlMM, TEKYIIIET0 KOHTPOJIS U
npomexxyTouHoi arrectaru Ne 10 (yi. PommHckas, 5)
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