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1. ITosicHUTEJILHAA 3AIMUCKA

Nzyuenne yueOHOM TUCHUIUIMHBI « TypUCTHUECKHE U TOCTUHUYHBIE YCITYTH))
OXBaTBIBAECT MIMPOKHUIA KPYr BOMPOCOB, BOSHUKAIOIIMX B IPOLIECCE ACSATENBHOCTU
NpEANpUSTANA, 3aHATBIX Ha PbIHKE YCIyr rocrenpuuMmcTtBa. OpraHuzanus
TYPUCTCKOTO OH3HECAa HEBO3MOXKHO NPEJICTaBUTh cebe ©0e3 TOCTUHHYHBIX U
TYPUCTCKUX KOMIUIEKCOB KaK OOBEKTOB MXKu3HeoOecnedeHus TypucTtoB. Camo
ONPENCIICHUE TypHU3Ma XapaKTEpHU3YETCsS KaK MEpPEMENIEHUE TypUCTa W3 OJIHOU
TOYKHA MYTEMIECTBUS B APyryro. [[03TOMy OJHUM M3 BAKHEMIIMX COCTABIISIOLINX
Typu3Ma SIBJISIETCS HMMEHHO TOCTUHUYHOE M  KOMIUIEKCHOE TYPUCTCKOE
obecrieueHre, cucreMa OpOHUPOBAHUS PA3IMYHOTO BHJIa OWUJIETOB, HOMEPOB B
rOCTHUHUIIAX, BAYYEPOB U T. [I.

Poct roctuamunoro OusHeca B Poccum 00ycioBiIeH — pa3BHUTHEM
MEXIYHAPOJHOIO TypU3Ma M JEJIOBOrO0 COTPYJAHHMYECTBA C HWHOCTPAHHBIMU
OpraHu3auusIMd W KoMmaHusMmu. lloaToMy akTyanbHOM 3ajayerd SIBISIETCA
MOBBIIIEHNE KAueCcTBa MOJITOTOBKH CIEIUAIUCTOB JJI1 TOCTUHUYHOTO XO3SHCTBA,
OTBEYAIOIIETO KECTKUM TPEOOBAHMSIM MEXKIYHAPOIHBIX cTaHmapToB. [IpakTtmka
yOemuTenpHO  TMOKa3bIBaeT, YTO 0e3 KBaTu(UIMPOBAHHOTO TIEpCcOHAaa,
o0Jaaronero HeoOXOUMBIMU TTPO(PECCHOHAIBHBIMUA 3HAHUSIMUA, HABBIKAMHU U
YMEHUSIMHU TPAKTHYECKOM pabOThl, HEBO3ZMOXHO OOECHEUYUTh TEXHOJIOTUYECKUN
IPOLIECC TOCTUHUYHOTO OOCITYKMBaHUSI B COOTBETCTBUM C 3asiBJICHHBIM BBICOKHUM
YPOBHEM CEpBHCA.

PazButne typusma B PO caep:kuBaeTcsi B OCHOBHOM OTCYTCTBHEM PEAIbHBIX
WHBECTUIIMNA, HEPA3BUTOM TYPHUCTCKOW WHQPACTPYKTYpOH, HU3KHM YPOBHEM
TOCTUHUYHOTO CEPBHUCA, HEJOCTATOYHBIM KOJIMYECTBOM TOCTUHHYHBIX MECT U
neuIMTOM KBATM(HUIIMPOBAHHBIX KaJIpOB, 4YTO OOYCJIOBHJIO HEOOXOJIUMOCTH
W3YYEHHS] JAHHOMW JUCHMUIUIMHBI B paMKax [MOArOTOBKM CTYJEHTOB MO
HanpasieHuto «CepBucy.

[{enpto ocBOCHUSI AUCHUILIMHBI « TYpUCTUYECKUE U TOCTUHUYHBIE YCIYTH)
sSBIsIeTCS (POPMHUPOBAHNE 3HAHWM O TOCTUHUYHBIX MPEANPHUATHUAX KaK 3HAYMMOU
YacTH WHAYCTPUU TYpU3Ma, TMpoIeccax MPOCKTUPOBaHUS U (HOPMHPOBAHUU
TYypHPOAYKTa, OO0YCIOBIMBAIOIIUX OCOOEHHOCTH PAOOThI B KOHTAaKTHOW 30HE C
noTpeduTeneM, KOHCYJIbTUPOBAHMS, COTJIaCOBaHUS BUJA, (GOpMbl U o0OBEMa
npoliecca cepBrca B JaHHOU cdepe NeaTeTbHOCTH.

3ajaun TUCHUIUINHBL:

- cpopMHUpPOBATh y CTYICHTOB CUCTEMHbIE 3HaHUS B c(hepe roCTENPUUMCTBA;

- paccMOTpeTh OPraHU3ALMOHHYIO, IPOU3BOJACTBEHHYIO CTPYKTYPY,
MaTepHaIbHO-TEXHUYECKYIO 0a3y TOCTUHUIIBI;

- W3yYUTh OpraHU3aNHi0 pabOThl OCHOBHBIX, (PYHKIIMOHAIBHBIX W
BCIIOMOTATENbHBIX CITY>KO TOCTUHUIIHI;

- paccMOTpPETh BOIPOCHI MPEAOCTABIECHUS TOCTHHHUIIAMH 3KCKYPCHUOHHBIX,
TPAHCIIOPTHBIX, TOPTOBBIX U CIIOPTUBHO-03/I0POBUTEIBHBIX YCIYT, YCIYT MUTAHUS
Y OTJIbIXa, OM3HEC-YCIIYT;

- pacCMOTpPETh OCOOCHHOCTH OpTaHU3AIMK TOCTHHUYHOTO OM3HECa;



- U3y4YUTh TYPIPOAYKT KaK KOMIUIEKC TYPUCTCKUX YCIIYT;
- paccMOTpPETh BOMPOCHI MPOCKTUPOBAHUS U (POPMUPOBAHUS TYPIIPOAYKTA.

2. [lepeyeHb MIIAHUPYEMBIX Pe3YJbTATOB 00y4YeHHs MO IUCHHUILIUHE,
COOTHECEHHBIX C IVIAHMPYEMbIMHU pe3yJIbTaTaMH OCBOEHHS 00pa3oBaTeIbHOM

NporpaMMbl

Hucunmmaa «Typucmuyeckue u 2o0CmuHuyHble YCayeu» YYACTBYET B
(dbopMHPOBaHUY CIEAYIONIEH KOMIIETEHIIMH (CAEAYIOIMMNX KOMIIETEHIUN):

[IK-11 - roToBHOCTH
K pabote B
KOHTAaKTHOM 30HE C
notpeduTenem,
KOHCYJIbTUPOBAHUIO,
COTJIACOBAHUIO BH/IA,
dbopmpl u oOBeMa
mpoiiecca cepBuca

3HAHMA: OpraHu3anuio, (QYHKIMOHUPOBAHHUE, B3aUMOCBS3U CIYXKO

TOCTUHUI; OCOOCHHOCTM W BHJbl TOCTMHUYHOTO TPOAYKTa, €ro
COCTaBHBIE  JJIEMEHTHI; OCOOEHHOCTH  KOHTAKTHOW  30HBI B
TOCTUHUYHOM CepBHCe; BUIbL, (OpMBI U OOBEMBI TOCTHHHUYHOTO
CEepBHCA;

yMeHus1: ooecrieunBaTh 3P (HEKTUBHYIO OpTraHU3aIHIO
(GYHKIIMOHATBHBIX MPOIIECCOB TOCTUHHIIBI HA OCHOBAHUHU BBIOOpA
HEOOXOJMMBIX METO/IOB U CPEJICTB; IPUMEHATH, aAalITHPOBATh U
pa3BUBATh COBPEMEHHBIE TEXHOJIOTUN O0CITYKUBAHHUS; ONPEACTATH
TpeOOoBaHMS K KOHTAKTHOU 30HE;

HABBIKM: HaBBIKAMU OpPraHU3aIMy padoThl B ()YHKIIMOHAIBHBIX
ciyk0axX TOCTUHHIIBL;, YCHENTHOM OpraHu3amny rmporecca
o0CITy>)KUBaHUs TOTpeduTeNeit; paboThl B KOHTAKTHOW 30HE, HABBIKAMHU
Pa3BUTHUS KIMEHTYPHBIX OTHOIICHUH B TOCTHHUYHOM CEPBHCE.

3HAHUSA: OCOOCHHOCTH M XapaKTEPUCTHKH TYPIPOIYKTa; OSTaIlbl
MPOSKTUPOBAHUS W (POPMUPOBAHUS TYPIPOAYKTa C YUETOM BHIOB,
¢dbopM 1 00BEMOB TIpoliecca cepBrca, 0COOCHHOCTEH KOHTAKTHOM 30HEI.
yMeHHsi: pa3pabaThIBaTh MPOTrPaMMy TYPHUCTCKOTO OOCTYKHBAHHS Ha
OCHOBE COTJIACOBaHUS BUIOB, (hopM U 00BEMOB cepBUCa;
OCYIIECTBIISITh TPOIECC KOHCYJIBTHPOBAHUSI KIUEHTOB O CBOWCTBE
TYPHPOIYKTa B MPOIECCE KIMEHTYPHBIX OTHOIICHUN ¢ y4ETOM BHJIOB,
dhopm 1 00BEMOB TIpoIIecca cepBrca, 0COOEHHOCTEH KOHTAaKTHON 30HBI.
HABBIKM: HaBBIKAMHU OIICHKHM 3aTpaT [0 OpPraHMU3allud TYPUCTCKOMN
JESITeTbHOCTH Ha MPEANPHUATHH C TENbI0 UX ONTUMHU3AIMH Ha OCHOBE
coryilacoBaHusi BHIOB, GOpM U OOBEMOB CepBHCA, HaBBIKAMH
OpraHu3aIiK Tpolecca OOCTY)KMBAaHUSI MOTPEOUTENCH, B TOM YHUCIe
KOHCYJIbTUPOBAHMS KJIMEHTOB O CBOMCTBE TYPIPOJIYKTa B IpOIEcce
KIMCHTYPHBIX OTHOIICHWH ¢ y4€ToM BHIOB, (opM Hu 00BEMOB
npoliecca CepBrca, 0COOCHHOCTEH KOHTAKTHOW 30HHBI. .




3. MecTO AUCHUIIMHBI B CTPYKTYpe 00pa3oBaTeibHOM NPOrpaMMbl

JMucuunnuaa b1.B.07 «Typuctudeckue u rOCTUHUYHBIE YCIYTU» SIBISECTCS
JUCLUIUIMHOW BapUAaTUBHOM YacTU JJI MOJATOTOBKH CTYJEHTOB IO HANPABJIECHUIO
43.03.01 Cepsuc.

Mudp [IpenmmecTByronye TUCIUTIITUHBI y4eOHOTO [Tocnenyromuye TUCUUTUINHBI
KOMIIETEHITNH MJIaHa, B KOTOPBIX OCBAUBAETCSA y4eOHOTO IJ1aHa, B KOTOPBIX
KOMIICTEHITHS OCBAMBAETCS KOMIICTCHITHS
IK-11 Typuctckuit peiHOK Poccun [IpennursioMHas mpakTHKa

VYrpapineHne KOMMYHUKATUBHBIMU
MPOIECCaMH B CEPBUCE
My3zeeBeaeHne/ IKCKYpCOBEICHUE
AHUMAILIMOHHBIN CEPBUC

IIpakTHKa 110 MOTYYEHHUIO
po)eCCHOHAIBHBIX YMEHHUU U OTbITa
po(heCcCHOHALHON e TEILHOCTH

4. O0beM IMCUMILTHHBI (MOAYJISI) B 3a4€THBIX eIMHULAX C YKa3aHHeM
KOJIMYeCTBA aKaAeMU4YeCKHX U ACTPOHOMHMYECKHUX YACOB, BbI/ICJICHHbIX HA
KOHTAKTHYI0 padoTy 00y4aliumuXxcs ¢ npenojaanarejeM (10 BUAAM y4eOHBIX

3aHSATHII) 1 HA CAMOCTOSITEJIbHYIO Pa00Ty 00y4AKOIIMXCS

OO611ast Tpy10€MKOCTh OCBOCHHS Y4eOHOU AUCHUIUIMHBI « TypucTHueckue u
TOCTUHUYHBIE YCIYTHU» COCTABIIAET 7 3a4€THBIX €AUHUIl WA 252 aKaJeMUYECKHUX
yaca.

B
Cemectp Ne 7 Ne 8 cero,
aK.4acoB

OO6m1ast TpPy1I0€MKOCTh (BCEroak. 4acoB / 3.€11) 144/4 108/3 252/7

Jlexuun 44 28 72
KontaktHas pabora | [IpakTtuueckue 3aHsITHS 42 28 70
JlaGopatopHbie 3aHITUS 4 4
CamocTosiTenbHas paboTa 27 16 43
Bun
IIPOMEXYTOUYHOU
aTTeCTaInu DK3aMeH 4/23 4/32 8/55
(Kont./camoct.pab.)




5. Conepxxanue JMCUMILIMHBI (MOAYJIS1), CTPYKTYPHPOBAHHOE 110 TEMaM

(pa3z1e.11aM) C YKa3aHMEM OTBCACHHOI'0O HA HUX KOJHUIECCTBA aKATCMUIECCKUX
HJIA ACTPOHOMHUYIECCKHUX YaCO0B 1 BU/I0B y‘lQﬁHbIX 3aHATHH

TpynoeMKocTh Coneprxanue
Haumenosanue E = =
Ne paszzena . = E E L§
JUCLUATUIUHBI = é ; 3 &
(TeMa) g q[_::) E & 8
2 g 3
Bl R °
7 cemecTp
CoBpeMeHHOE 10 4 2 | MapycTpust Typu3ma U UHIYCTpUS
COCTOSIHUE U rocrenpuuMcTBa. @aKkTOpbl pa3BUTHS
pa3BUTHE WHyCTPUHU FOCTEIPUHAMCTBA.
1. | uagycTpun CoBpeMeHHbIE TEHICHIIUN Pa3BUTHS
rOCTENPUUMCTBA WHyCTPUHU FOCTEIPUHAMCTBA.
WHTerpanuoHHble MpoLecchl B
TOCTUHUYHOW MHIYCTPUHU.
T'ocTuHHYHBIE 10 4 2 | ITousaTHe, 0COOCHHOCTH U
YCIIYTH B XapaKTEPUCTUKHA TOCTUHUYHBIX YCIYT.
CTPYKTYpe I'ocTHHUYHBIN IPONYKT KaK KOMILIEKC
TYPUCTCKOTO yciyr. OcoOeHHOCTH U BUABI
O06cnyxuBaHus TOCTUHUYHOIO IPOAYKTA, ET0
) COCTaBHBIE 3JIEMEHTHI. PIHOYHOE
XO35IICTBO U €r0 BIMSIHUE HA Pa3BUTHE
TypusMa. BiusiHMe S5KOHOMUYECKHX,
COLIMATIbHBIX, TEXHUKO-
TEXHOJIOTMYECKUX U KYJIbTYPHBIX
(bakTOpOB Ha pa3BUTHE UHAYCTPUH
rOCTENPUHUMCTBA.
I'octuanuHbIe 14 6 2 | 'ocTUHULIBI: TOHATHE, XapaKTEPUCTUKH
NPEANPUATHS: U CUCTEMBI Ki1accu(uKaIm.
HIOHSITHE, Knaccudukanus rocTUHUIL 1O YPOBHIO
Kiaccuukarms koMdoprta. [Ipoune knaccudpuxanum
3. |mn TOCTUHUYHBIX NPEATPUATUH.
Tunonorus Knaccudukanmst rocTHHUIL B
Poccuiickoit denepanuu. Tunomorus
roctuHUl. OyHKIIMOHAIBEHOE
Ha3HaY€HHe TOCTUHUIL
l'ocymapctBenn | 14 6 2 | JIuneHsupoBaHue rOCTUHUYHOU
oe nesTenbHOCTH. CTaHaapTu3anus
peryiampoBaHue FOCTUHUYHBIX yciyr. CepTudukanus
4. | rOCTUHUYHOIO TOCTUHUYHBIX yciyr. KauecTBo
nena TOCTUHUYHBIX YCIIYT, IPOOJIEMBI
ynpasieHus kadecTBoM. [lokazatenn
KAaueCTBA TOCTUHUYHBIX YCIIYT.




OcCHOBHBIE
CITYKOBI
TOCTUHHUYHOTO
NpeANPUSITHS.
ITpoueccol
KOHCYJIbTUPOBA
HUS KIINEHTOB O
BUJaX U hopMax
YCIHYT.
TexHomorus
npuema,
perucTpanuu u
pa3MenIeHus
TOCTEH.

27

11

OcHoBHBIE CITYXOBbI, UX COCTaB,
GyHKINHU, OpraHu3anus
B3aumoaecTBus. Ciyx0a
OponupoBanus. Cpencraa
OponupoBanus. Bumbl
rapaHTUPOBAHHOTO OPOHUPOBAHMUS.
HerapanTtupoBanHoe OpOHHUpOBaHUE.
[leHTpann30BaHHBIE CUCTEMBI
pe3epBupoBaHusl. bpoHupoBanue uepes
HNurepHer. [loarsepxxaenue u
AHHYJISAIUS OpOHUPOBAHUS. Y CIOBUS
JOTOBOpa OPOHUPOBAHMSI.
Cnyx0a npuemMa u pazmenienus. [{uxm
00CITyKUBaHUS TOCTS B TOCTHHHIIE.
PaboTta B KOHTaKTHOM 30HE C
HOTpEeOUTENEM.
Jlabopamopnas paboma:
Texnonozus npuema, pecucmpayuu u
pasmeujenus cocmetl. Pecucmpayus
POCCULICKUX U UHOCMPAHHBIX 2PAHCOAH
8 2OCIUHUYAX.
JlokyMeHTanbHOE opopMIIeHHE YCIYT B
TOCTHUHHUIIE.
Cny>x0b1 00CTYy)KMBaHUS U
IKCIUTyaTaIlli HOMEPHOTo (OH/IA.
Bunbr yOopku, TEXHOJIOTHS YOOPOUHBIX
paboT, UCTIOTH30BAHIE COBPEMEHHBIX
npodeccuoHANBbHBIX CPECTB A
yoopku. TexHuKka U TEXHOJIOTHUS yCIyT
npaueyHoil. [Tponykius
WHWBUIYAIBHOTO TIOJIb30BaHUS B
roctununax. MudopmanronHas namka
s rocter. [Iponeccest
KOHCYJIbTUPOBAHUS KJIMEHTOB 00
yCIyTax.
Cnyx06a 6e3omacHoctu. TpeboBanus 1mo
obecrnieyeHn0 0€30MacHOCTH Ha
TOCTUHUYHBIX MPEANPUATUIX. DaKkTOPbI
pHUCKa Ha TPEANPUITUIX PA3MEIICHUS.
CocTaBisifonye 31eMEHThI CUCTEMBI
OXPaHHBIX MEPOTIPUSTHI B
TOCTUHUYHOM KOMIUIEKCE: OXpaHa
roCTeW U UX UMYILECTBA, OXpaHa
CIIy’)KallliX, OXpaHa UMYIIECTBA
KoMmIuiekca. OCOOCHHOCTH CHCTEMBI
OXpaHbl ¥ 0€30MMaCHOCTH B
TOCTUHUYHOM KoMIutekce. HoBbie
TEXHOJIOTUH B PELICHUH MTPOOIEMbI
OXpaHbl U 0€30MaCHOCTH.
NnxeHepHo-TexHUYECKast CIy»K0a.
CucreMsbl )KU3HEOOECTICUeHUS
TOCTUHUIIBL: BOJJOCHA0KEHUE,




OTOIUIeHHE, ocHaleHue. [IpuHIuns 1
TpeOOBaHUS MIIAHUPOBOYHBIX PELICHUH
pasMenieHust 000py0BaHUS B
IIOMCHICHUAX TOCTUHHNYHO-
PECTOPAHHBIX KOMILJIEKCOB C Y4ETOM
IIOCJIEIOBATEILHOCTH Ollepalui
TEXHOJIOTMYECKHUX MPOILECCOB B ATUX
MOMEIIEHUSIX U 33JJaHHOTO MacIiTada.

Pabota 16 OcHoBHbIE GYHKIIMH YITPaBICHUS
nepcoHala MIEPCOHAJIOM B TOCTHHMIIE.
TOCTUHUYHOI'O Oco0eHHOCTH KOHTaKTHOM 30HbI B
NPEANPUSITHS C TOCTHHUYHOM cepBuce. PaboTa B
KJIMEHTaMH B KOHTAKTHOM 30HE C MOTpeOUTENIEM.
KOHTaKTHOM [Ipodeccuorpamma. JJomKHOCTHEIE
30HE. MHCTPYKIUH, KBaTHU(PUKAMOHHBIE
TpeboBanus. [IpodeccronanbHas
3THKa pa0OTHUKOB TOCTUHUYHBIX
npeanpuaruil. [lonstue, 3HaueHue u
ob1ue mpoOaeMbl KyJIbTYpPhI
oOcnyxxuBanus. Ciy>KeOHbIN STHKET,
BHEIIHUM BUJI U KYJIbTypa peuH,
KOpPIOpaTUBHBIEC CTAaHAAPTHI. KITMeHThI
TOCTUHUYHBIX MPEATPUATUN U UX TUIIBI
[IporpamMel TOSUIBHOCTH TOCTEMN B
otene. OcOOEHHOCTH KOHTaKTa
NEpPCOHAJIA OTENS C KIMEHTaMHU.
KoHn(nukTHbIe cUTYaluu u ux
pa3pelieHue.
Bzaumoornome | 12 Oco0eHHOCTH BeICHHsI TIEPETOBOPOB C
HUS npeacTaBuTeNsiMu Typhupm. PruckoBbie
TOCTUHUYHBIX (dbopMBbI B3aUMOJICHCTBUS TOCTHHHUII C
HIPEATIPUITUM C TypolepaTopaMu. be3pucKkoBbIE CXEMBI
Typhupmamu. paboThl TOCTUHUYHBIX MPEANPHUATHI C
CornacoBanue Typorneparopamu. OpopmiieHue
BUJa, GOpMBI U JIOTOBOPHON TOKYMEHTAIIH.
o0beMa CornacoBanue Buaa, GopMbl 1 00beMa
mporecca mpolecca cepBruca TOCTHHUYHBIX
cepBuca npeanpuatuii. Llena Ha ycmyru.
TOCTUHUYHBIX
IPEANPUATHIN.
Opranm3anuons | 14 Buibl KOpnopaTUBHBIX 00BEAMHEHUH.
bIe (pOpMBI Knaccuduxanus rocTHHUYHBIX LETeH.
yIpaBJICHUS Benymue roctuanunsie nenu CIHIA u
TOCTUHUYHBIMU 3anaanoii EBponsl. KopriopatuBHbie u
PeaNPUATHIMHI ACCOLIMMPOBAHHBIE YJICHBI IIeTeH.

@paHyaii3uHTOBbIE 00BETUHEHHUS.
Henocrarku ¢panvaiizunra.
XO0IAUHTOBast KOMIIAHUS.
@OYHKIIMOHUPOBAHNUE KOPIIOPATHBHBIX
ceTell Ha TypucTCKOoM pbIHKe. Kaznposast
IIOJINTUKA KOPIIOPATUBHBIX
o0beuHeHnid. KopnopatusHas




KynapTypa. [Ipenmyiecra u
HEJIOCTATKU KOPIIOPATUBHOU
nesTeNbHOCTH. [I0HATHE KOHTPaKTHOTO
ynpasieHusi. OCHOBHBIE MOJIOKEHUS
KOHTPAKTa Ha ynpasieHHue. THurmsl
YIIPABJISIIOIUX KOMITAHUH.
[Ipenmy1iecTBa 1 HEAOCTATKA
yIPaBIEHUS M0 KOHTPAKTY.

JK3aMeH

27

23

HToro

144

44

46

4

50

8 cemecTp

Opranuzanus u
MpeI0CTaBIICHNE
JIOIIOJTHUTEIIbHBI
X YCIIyT.
CormacoBanue
BUJIOB, GOPM H
00BEMa yCIIyT B
nporiecce
B3aNMOICHCTBH
s C KJIIMEHTOM, B
TOM YHCJIC B
KOHTAKTHOM
30HE

20

4

Bunbt u GopmMbl TOCTHHHYHOTO
cepBHca. YCIyry NUTaHUA.
[IpennpusiTust TUTaHUS KaK
o0s3aTeNnbHbIe CTPYKTYPHbIE
MOJIpa3/IeNIeHUs TOCTUHUYIHOTO
KoMIuIekca. Tumbl npeaAnpusTui
MUTAHKS, BXOJSIIUX B COCTAB
TOCTUHUYHOTO KOMIUIEKCa. Y CIIOBUS
MUTAHKS TYPUCTOB HA MPEATNPUATUSIX
nuTaHus. MeTonbl 00CTyKUBaHUS
TYpUCTOB HA MPEANPHUATHSIX MUTAHUSI.
Room-cepBuc (obcmyxuBaHue B
HoMepax ). KeliTepuHr — 3HaueHue u
opranusanus. Buasl cepBuca Ha
IPEIIPUATHIX TUTAHUS.

Ycenyru mo OpoHUPOBAHUIO OUIIETOB U
apeH/ie TPaHCTIOPTHBIX CPE/ICTB.
OKCKYpCUOHHBIE YCIYTH U YCIyTH
«BCTPEUH-TIPOBOABI». Pa3paboTka
9KCKYPCHUOHHBIX ycIyT. Buasl u
TEXHOJIOTHH peaTH3aIIH
AQHUMAIMOHHBIX MTPOTPAMM.
AHHMMAaIMOHHO-JI0CYTOBast
JESTEIbHOCTh KYPOPTHBIX OTENeH.
O3710pOBUTENBHBIN IIEHTP B OTEJIE.
TexHomorust paboThl U QYHKIIUH
IepcoHaa 030POBUTEIHHOTO IIEHTPA.
["ocTHHUYHBIE TAKeTHI 7S Pa3IUYHBIX
TUNoB rocteid. CornacoBanue BUIOB,
dbopm 1 00bEMaA yCITyT B MpoIecce
B3aMMOJICHCTBHS C KIIMEHTOM, B TOM
YUCJIe B KOHTAKTHOU 30HE

10.

TypopoayKT Kak
pe3yabTaT
JIeATEIbHOCTH
TyporepaTopa

16

TypnpoayKT Kak KOMIUIEKC TYPUCTCKUX
yeayr. CTpykTypa, ypOBHU U (hOPMBI
TYpPUCTCKOTO npoaykra. CTpareruu
MEHEIPKMEHTa TYPUCTCKOIO TPOLYKTA.
Typucrckue oprauu3aluy U Ux
CTpYKTypa. Buasl TypucTckux
opranusanuil. Typucruueckue
IPEIIPUATHS U IPENOCTABIIAEMbIE UMH

yCIIYyT'H
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11. | [IpoektupoBanue | 20 8 8 4 | OcHOBBI U HOPMATHBHO-TIpaBOBas 6a3a
TYpUCTCKOTO HNPOEKTUPOBAHUS TYPIPOAYKTA.
nmpozykTa. Busbr O6ecneyeHnue 6€30MaCHOCTH TYPUCTOB.
1 dopme! DTarbl IPOCKTUPOBAHUS TYPIIPOLYKTA.
TYPHCTCKHX MapkeTHHrOBbI€ UCCIIEIOBAHUS
HPOAYKTOB. TYPUCTCKOTO pbIHKA. OCHOBHBIE

HaIpaBJIEHUSI MAPKETHHTOBBIX
UCCJIEJOBAaHUM. AHAIN3 KOHKYPEHTHON
cpensl. MapkeTuHroBas cpeia
Typorneparopa. @akTopsl IpSIMOro u
KOCBEHHOTI'O BO31€HCTBUA BHEIIHEHN
cpenbl, (pakTopbl BHYTPEHHEN Cpebl
opranu3anui. CerMeHTUpOBaHUE
poiHka. [lo3uiimoHnpoBaHue TypoB U
TyponepaTopoB. KapTel BocripusTus.
Bunbt 1 GopMBI TYPHCTCKUX MPOTYKTOB
®dopmupoBanue | 16 6 6 4 | ®opMupoBaHHUE TYPUCTCKOTO
TYpUCTCKOTO npeioxkeHus. PaspaboTka nporpammsl
MPOIYKTA. TYPUCTCKOTO OOCITYKHUBaHUSI.
KoncyneTuposa [InanupoBanue TypoB. OnieHka 3arpar.
HUE KJIMEHTOB O [TpuHMMaroIas U OTIPaBIISIIOIIAS
CBOICTBE ctopoHa. CocTaBiieHHE JOTOBOPHOIO
TYpPOpOIYKTa B mwiaHa Typa. OdopmiieHrne TypUCTCKOM
nporecce JOKYMEHTAIIUH: BHJIbI JOKYMEHTOB U
|2, | WIMEHTYPHBIX o0s3aTenbHble peKBU3UTHI. [Iporecc
OTHOLICHUH. KOHCYJIbTUPOBaHHS KITUEHTOB O
CornacoBanue CBOICTBE TYpPIPOIYKTa B MpoOIecce
BUA, GOPMBI U KJINEHTYPHBIX OTHOLIEHUN. Busl,
obbema dbopmbl 1 00BEMBI TIpOIIECCa CepBUCA
nporecca npu pa3paboTKe U peann3anuu
cepBuca pu Typriopaykra. CoriiacoBaHue BUAOB,
paspaboTke u dbopM 1 00BEMOB TIpoIIEecca cepBUCca C
peanuzanuu KOHTpareHTaMH U MOKYIaTEeIsIMH.
TYpPHPOJIYKTA.
JK3aMeH 36 4 32
Hroro 3a 2 cemecTp 108 | 28 | 32 48
Hroro 252 | 72 | 78 98
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6. IlepeueHb yueOHO-MeTOAMYECKOT0 00eceYeHH s IJIsl CAMOCTOSITEIbHOM

padoThl 00Yy4AKIIMXCS MO JUCHHUIIMHE (MOIYJIIO)

CamocrosiTesibHast pa6oTa CTYI€HTOB HA 0YHOI (hopMme 00yUeHus

No Bunpl camocTosTensHON paboThI TpynoeMKocTsb, dopma KOHTPOJIS
aK.4gachbl
1. [IpopaboTka TeOpeTHIecKOro
o Koncynbranus
MaTepuaia 1o KOHCIeKTaM JIEKIIHH,
. IpenojaBaTes,
PEKOMEHI0BAaHHOM JIUTEPATYPE, 13 CTHO®
JOTIOTHUTEIbHBIM HCTOYHUKAM Y
cobecenoBaHue
uHpopManuu
2. [ToaroroBka K MpakTHYECKUM 0
3aHSITHSIM: TIOUCK HEOOXOIUMOIA 16 PCACTABIICHUIC
uH(popManuu, oopaboTka 6HH6(1)OpMaHHH B
HH(OPMAIIHH 00pabOTaHHOM BH/JIE
3. [ToaroToBKa K TEKyIIEMY KOHTPOJIIO
o yHieMy P TecTsl, KOHTPOJIbHAS
(TecTupoBaHUE U HANMCAHUE 14 aGoTa
KOHTPOJIbHON PabOThI) P
4. [ToaroroBka K MpoOMEKyTOUHOMU VYcrHoe
aTTeCcTalln cobecenoBaHue,
(BOIIPOCHI K 3K3aMEHY, UTOTOBBIN TECT, 55 TectupoBanue,
CUTYallMOHHBIE 3a]]a41) CUTYallMOHHbIE
3a/1auu

Jlnist caMOCTOSTeNbHOM Pa0OThI MO AMCHUIUIAHE (MOIYIIO) OOYyYaromuecs
UCIIOJIB3YIOT CJICYIONIEe yueOHO-METOUIECKOE O0eCIIeUeHUE:

l.

['octuHuYHBIN MeHeKMeHT: YueOHoe ocodue / H.B. Imutpuena, H.A.
3aitnieBa, C.B. OrueBa, P.H. Ymaxkos. - M.: Ansda-M: HUL] UHOPA-M,
2015. - 352 C. Pexum JIOCTYIIA:
http://znanium.com/bookread2.php?book=473497

INoctunnuneiil cepBuc: Yuebnuk / H.I'. Mosxaesa, I'.B. Pribauek. - M.:
Ansda-M: HULL UTHOPA-M, 2013. - 240 c.: w1.; 60x90 1/16 + ( Hom.
Mmar. znanium.com). - (ITPO®Uns). (meperier) ISBN 978-5-98281-357-
2 Pexxum nocryna:http://znanium.com/bookread2.php?book=415579

. Opranuzanusi TOCTHHUYHOTO jena: YuebHoe nmocodue / C.A. BrICcTpoB. -

M.: ®opym, HULL UHDOPA-M, 2016. - 432 c.: 60x90 1/16. - (Beicuiee
oOpaszoBanme: bakamaBpuar) (Ilepernér) ISBN 978-5-00091-145-7
Pexwum noctyna: http://znanium.com/bookread2.php?book=529356#

. Tpyxaues A. B. TpyxaueB, A.B. Typusm. Bsenenne B Typusm

[DnexTpoHHbIi pecype] : yuebnuk / A.B. Tpyxaues, U.B. Tapanona. —
Crasponosib: AIPYC CtaBponoibCKoro roc. arpapHoro yu-ta, 2013. —
396 c. http://znanium.com/bookread2.php?book=514838

. CDOHI[ OLNCHOYHBIX MW MCTOJHYCCKHUX MAaTCpUaJIOB o JUCHUIIIINHE

«Typucmuueckue u 20CMUHUYHbBIE VCITY2UN.
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7.D0H/1 OLIEHOYHBIX U METOAMYECKUX MATEPHUAJIOB [IJIsl IPOBEJAEeHUS
NPOMEKYTOUYHOM aTTeCTANMH 00y4AIOIMXCH M0 TUCHUILIMHE

7.1. IlepevyeHb KOMIIETEHUMI ¢ YKa3aHUEM 3TANOB UX ()OPMUPOBAHUSA B

npouecce 0CBOEHHsI 00pPa30BaTeJIbLHOM MPOrpaMMbl

[Ipotiecc uzydeHust IUCUUILTMHBI «Typucmuueckue u 20CMUHUYHbLE YCAY2U

HarpanJjeH Ha (OPMUPOBAHUE CIEAYIOIIUX KOMIETEHIUHI:
IIK-11 - 2omognocmub kK pabome 6 KOHMAKMHOLU 30He C nNompedoumenem,

KOHCYIbMUPOBAHUIO, CO2NIACOBAHUIO 8U0A, YOpMbL U 00BeMa npoyecca cepsuca

Jrtanbl GopMHPOBAHUS KOMIIETEHIIMHU

1 sran 2 atan 3 sran 4 sran S artan
Typucrck AnnMannonssiii | Typucruueck | Typuctuueck
W PBIHOK Vrpasenne CEpBHUC ue u ue
Poccun (4 KOMMYHUKATHBHBIMH [IpakTuka no TOCTUHUYHBI | TOCTHHUYHBI
CeMeCTp) MPOTIECCaMH B IIOJIy4YEHUIO e ycayru (7 e yCJIyru

COIMOKYTFTYPHOM CEPBHCE npogeccuoHaIbH cemMecTp) [Ipeanumiomu

My3eeBenenne/ DKCKypCcOBe
eHue
AHHMMAaITMOHHBINA CEPBUC
(5 cemectp)

bIX YMEHUH U
OTIBITa
po¢eCCHOHAIIBH
Ol AeATEIbHOCTH
(6 cemectp)

ast IPaKTHKa
(8 cemectp)
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7.2. Onucanue noka3zaresjie 1 KpUTepUeB OLICHUBAHUS KOMIIETCHIMI HA PA3JIMYHbIX 3Tanax ux ¢opmupoBaHus,

OITMCAHMC IIKAJ OICHUBAHUA

Kputepun ouennBaHus pe3yabTaToOB 00y4eHUsI
=
g |=
s = (E ILianupyembie
= 2 | Ouenka Onenka
£ £ |5 Pe3yJIbTAThI 00y4eHHsI Ouenka «xopomo» (70-84 | Ouenka «oTanuHo» (85-100
S £ |S «HEY/I0BJIETBOPUTEILHO» «YAOBJIETBOPHUTEIHHO)
9 |= 0as1a) 0aJ1J10B)
= § (0-54 6an10B) ((55-69 6an10B)
4 stamn
3HaHus: OpraHU3aIuy, He 3naer: opranuzanmuu, JleMOHCTpUpYeT YacTHYHbIC | 3HAET JOCTATOYHO B 0a30BOM | JIeMOHCTpPHUPYET BHICOKUI
(hyHKITMOHUPOBAHUS, (YyHKITHOHUPOBaHUS, 3HaHUs 0e3 rpyObIX OIMOOK: | 00BEMe: OpraHH3aIIHIO, YPOBEHb 3HAHUM:
) B3aMMOCBSI3H CITYKO B3aMIMOCBSI3H CITYKO0 OpraHu3aluy, (yHKIIMOHUPOBAHUE, OpraHu3aluu,
§ TOCTHUHUII, OCOOCHHOCTEH M | TOCTUHHUIT, OCOOCHHOCTEH U | ()YHKIIMOHUPOBAHWS, B3aMMOCBSI3H CITYXKO (yHKITMOHUPOBaHUS,
= BHUJIOB TOCTUHUYHOTO BHJIOB TOCTUHUYHOT'O B3aMIMOCBSI3H CITYKO TOCTHUHUI]; OCOOEHHOCTH H B3aMIMOCBSI3H CITYKO
0] o o
g MIPOJIYKTa, €r0 COCTABHBIX MPOJIYKTa, €0 COCTaBHBIX TOCTHUHHUIT, OCOOEHHOCTEH 1 BHUJIOB TOCTUHUYHOTO TOCTHUHHUIT, OCOOEHHOCTEH 1
a 3JIEMEHTOB; OCOOEHHOCTEH | AJIEMEHTOB; OCOOCHHOCTEH | BUAOB TOCTHHHYHOTO MPOJIYKTa, €r0 COCTABHBIX BHJIOB TOCTUHUYHOTO
) . N
5 = KOHTaKTHOU 30HBI B KOHTaKTHOU 30HBI B MPOJIYKTa, €0 COCTaBHBIX 3JIEMEHTOB; 0COOEHHOCTH MPOJIYKTa, €0 COCTaBHBIX
b)
i = TOCTUHUYHOM CEPBUCE; TOCTUHUYHOM CEpPBHUCE; AJIEMEHTOB; OCOOCHHOCTEH KOHTaKTHOU 30HBI B AJIEMEHTOB; OCOOCHHOCTEH
— v v
: § =~ | BunoB, GOpM U 0OHEMOB BUI0B, (hOopM 1 00BEMOB KOHTAaKTHOU 30HEI B TOCTUHUYHOM CEPBUCE; KOHTaKTHOU 30HEI B
5 ?-j % TOCTHHUYHOI'O CEPBUCA; TOCTHHUYHOI'O CEPBUCA; TOCTUHUYHOM CEPBUCE; BUBI, (I)OpMLI 1 00BEMBI TOCTUHUYHOM CEPBHUCE;
=
§ S BH10B, (HOpM 1 00BEMOB TOCTHHHUYHOTO CCPBHUCA, BHI0B, (HOpM 1 00BEMOB
<
Q TOCTUHUYHOTO CEPBUCA; TOCTUHUYHOTO CEPBUCA;
2
=
o Ymenusi: obecredynBaTh He ymeer nnu JleMoHCTpUpYyeT YacTU4HbIE | YMEET MPUMEHSATh 3HaHUS Ha | JIeMOHCTpUpPYET BHICOKHI
= N
z s dexkTuBHYIO JIEMOHCTPHUPYET YaCTUYHBIC | YMEHUs 0e3 rpyObIX OMMOOK | MpakTUKE B 0a30BOM 00beME | YPOBEHb YMCHHIA MIPH
E OpraHU3aIHIO YMEHUS, AOITyCcKas rpyonie | mpu: 3P heKTUBHON npH: 3GhEeKTHBHOM 3¢ PeKTUBHOM OpraHu3aIiiu
o) (hyHKITMOHATBHBIX OITMOKY TIPH: OpraHu3aluu OpraHu3aLNU (hyHKITMOHATBHBIX
MPOIIECCOB FOCTUHULIBI Ha s hekTUBHON (hyHKITMOHATBHBIX (hYHKITMOHATBHBIX MPOLIECCOB TOCTUHMUIIBI Ha
OCHOBaHHWH BbIOOpa OpraHu3aluu [IPOLIECCOB TOCTHHHUIIBI Ha MIPOLIECCOB FOCTUHULIBI HA OCHOBaHHUH BBIOOpA
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HEOOXOMMBIX METOJIOB U
CPEJICTB; IPUMEHSTH,
aJanTUPOBaTh U PA3BUBATh
COBpPEMEHHBIE TEXHOJIOTHH
00CITy)KHBaHUS;
OTIpeeIIATh TPEOOBAHUS K
KOHTAKTHOM 30HE;

(hyHKITMOHATBHBIX
MPOIIECCOB TOCTUHUIIBI Ha
OCHOBaHUH BBIOOPA
HEO0OXOMMBIX METOJIOB H
CPEICTB; HEOOXOIUMOCTH
MPUMEHSATH, aIalITHPOBATh
Y pa3BUBATh COBPEMEHHBIE
TEXHOJIOTHH

00CITy )KHBaHUS;
omnpeneIcHuN TpeOoBaHMI
K KOHTaKTHOH 30HE;

OCHOBaHUH BBIOOPA
HEOOXOAMMBIX METOJOB 1
CPEJICTB; HEOOXOAUMOCTH
MPUMEHSTh, aalITUPOBATh U
pa3BHUBaTh COBPEMCHHBIC
TEXHOJIOTHH O0CITYKUBaHHUS,
OTIpeICIICHIH TPEOOBAHMHA K
KOHTaKTHOM 30HE;

OCHOBaHUU BBIOOpA
HEOOXOJIMMBIX METOZOB H
CPEJICTB; HEOOXOIUMOCTH
[IPUMEHSTh, aalITHPOBATh U
pa3BHUBaTh COBPEMCHHBIC
TEXHOJIOTHH 00CITY)KHUBaHHUS;
oTpeIeTICHIHN TPEOOBAHMM K
KOHTaKTHOM 30HE;

HEOOXOJUMBIX METOJIOB H
CPEICTB; HEOOXOIUMOCTH
MPUMEHSTH, aJIalITUPOBATh U
pa3BHUBaTh COBpPEMEHHBIE
TEXHOJIOTHH O0CTYKIBaHHS,
oTpeieICHHH TPeOOBaHUHN K
KOHTaKTHOM 30HE;

Hagbiku:

opraHu3anuu paboThl B
(yHKIMOHANBHBIX CTy)0ax
TOCTHUHHIIBL; YCIICIIHON
OpraHu3aly mporecca
o0CTyKUBaHUS
notpebureneii; paboThl B
KOHTAKTHOM 30HE,
HaBBIKAMU Pa3BUTHUS
KIMEHTYPHBIX OTHOLICHHI
B TOCTHHHYHOM CEpBHCE.

He Bnaneer win
JIEMOHCTPHUPYET HU3KUH
YPOBEHB BIIAJICHUS
HaBBIKAMU: OpTaHU3aI[UH
paboThI B
(GhYHKIMOHATBHBIX CITY)K0ax
TOCTHUHHUIIBL; YCIIEITHOMN
OpraHH3aIiU TIpoIecca
00CITy)KUBaHMS
norpeduresel; paboTsl B
KOHTaKTHOM 30HE,

JleMoHCTpUpYyET YaCTUYHOE
BIazeHue 0e3 rpyonIx
omKOOK HAaBBIKAMHU:
opraHu3anuy paboTsl B
(YHKLIMOHAIBHBIX CITy:K0ax
TOCTHUHHUIIBL; YCIIEITHOMN
OpraHu3alliy Tpoiecca
00CITyKHBaHHS
oTpeOuTeNneit; paboThl B
KOHTaKTHOW 30HE, HABBIKAMHU
Pa3BUTHS KIIHEHTYPHBIX

Brageer 6a3oBeiMu
npUeMaMH BIAJICHUS
HABBIKAMU: OPraHU3aI[HH
paboTHI B (hyHKIIMOHAIBHBIX
CITy:K0ax TOCTHHUIIBI;
YCIICIIHOW OpraHu3aluu
mpoirecca 00CITyKUBaHMS
notpebuTeneii; paboTsl B
KOHTaKTHOM 30HE, HAaBBIKAMHU
Pa3BUTHS KJIMEHTYPHBIX
OTHOIIEHUH B TOCTHHUIHOM

JleMoHCTpUpYyeET BlajieHre
Ha BBICOKOM YpOBHE
HaBBIKAMU: OpraHU3aIiu
paboTHl B QyHKITHOHATBHBIX
CITy’k0aX TOCTUHUIIBI;
YCIIEIIHOW OpraHu3aIuu
rporiecca 00CITy)KHBaHUS
notpedureselt; paboTsl B
KOHTaKTHOW 30HE, HaBbIKAMH
Pa3BUTHUS KIHMEHTYPHBIX
OTHOIIIEHUH B TOCTHHUYHOM

HAaBbIKAMH Pa3BUTHUS OTHOILIEHUH B TOCTUHUYHOM | CEepBHCE. cepBHcCe.
KJIMEHTYPHBIX OTHOIIICHUH | CepBHUCE.
B FTOCTHHHUYHOM CEPBHCE.

5 aTam

1 KPUTCPHUCB

OLCHHUBAHU

MK-11

3HaHusA: 0COOCHHOCTEH 1
XapaKTePUCTUK
TYypIPOAYKTa; dTAIOB
MIPOCKTUPOBAHUS U
¢dhopmupoBanus

He 3Haet: ocoOeHHOCTEH 1
XapaKTePUCTUK
TYPIPOJYKTA; STAIOB
MPOEKTUPOBAHUS U
(dbopMupoBaHUs

JleMOHCTpHpYyeT YacTUYHbIE
3HaHMs 0e3 rpyObIX OMINOOK:
ocobeHHOCTel u
XapaKTePHCTHK
TypHpPOIYKTa; 3TAIIOB

3HaeT JOCTATOYHO B 0a30BOM
o0beMe: 0COOEHHOCTH U
XapaKTePUCTHKU
TYpPIPOAYKTa; dTAIbI
MPOCKTHPOBAHUS U

JleMoHCTpUpyeT BHICOKHIA
YPOBEHb 3HAHUIA:
0COOCHHOCTEH 1
XapaKTEePUCTHUK
TYPIPOJYKTA; STAIOB
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TYPIPOIYKTA C yUETOM
BUIOB, (hOpM U 00BEMOB
mpoliecca CepBuca,
0cO00EHHOCTEH KOHTAKTHOM
30HEI.

TYPHPOIYKTA C yUETOM
BHI0B, (hOpM U 00BEMOB
mpolecca cepBuca,
0COOCHHOCTEN KOHTAaKTHOU
30HEI.

MPOSKTUPOBAHUS U
(hopMHEpOBaHUS TYypPIIPOITYKTA
¢ yu€ToM BHUIOB, GOPM U
00BEMOB TTpoIiecca cepBHuCa,
0CcOOEHHOCTEH KOHTaKTHOM
30HEI.

(hopMUPOBaHUS TYPIPOITYKTA
¢ yuérom BUIOB, (hopMm u
00BEMOB Ipollecca cepBuca,
0cO00EHHOCTEH KOHTAKTHOM
30HEI.

MPOSKTUPOBAHUS U
(hopMHUpOBaHUS TYypPIIPOITYKTA
¢ yu4€ToM BHUIOB, GOPM U
00BEMOB TTpoIiecca cepBHCa,
0CcOOEHHOCTEN KOHTaKTHOM
30HEI.

YMmenus: pa3pabaToIBaTh
MpOrpaMMy TYPUCTCKOTO
00cITy’)KMBaHUS HAa OCHOBE
COTJIaCOBaHUS BUJIOB, POpPM
1 00BEMOB CepBUCa;
OCYIIECTBIISITH MPOIIECC
KOHCYJIbTHPOBAHHS
KJINEHTOB O CBOKCTBE
TYypIpPOAYKTa B TIPOIIeCCe
KITMEHTYPHBIX OTHOIIIEHUI
¢ yuérom BUIOB, hopMm u
00BEMOB TIpoIiecca
cepBuca, 0COOCHHOCTEH
KOHTaKTHOU 30HBI.

He ymeet unu
JNEeMOHCTPHUPYET YaCTHUHBIE
YMEHHUSI, IOTyCcKasi TpyOble
omuOKH Npu: pazpaboTKe
MPOTPaMMBI TYPUCTCKOTO
00CITy>)KHBaHHUS HA OCHOBE
COTJIaCOBaHMA BUOB, (hopM
1 00bEMOB CEpBHCA;
OCYILIECTBIICHHH TpoLIecca
KOHCYJTBTHPOBAHUS
KJINEHTOB O CBOWCTBE
TYypHpOIYKTa B MpoLecce
KIIMEHTYPHBIX OTHOIIEHUH
¢ yu€ToM BHUIOB, GOPM U
00BEMOB TIporiecca
cepBuca, 0COOCHHOCTEH
KOHTAKTHOMW 30HBI.

JIeMOHCTPUPYET YaCTHUHBIC
yMeHus 0e3 TpyObIX OIHOO0K
npu: pa3paboTke IporpaMMbl
TYPUCTCKOTO OOCITYKUBAHHS
Ha OCHOBE COTJIACOBAHUS
BHIIOB, GOpM U 00BEMOB
CepBHCa; OCYIIECTBICHUN
nporiecca
KOHCYJIbTHPOBAHUS
KJINEHTOB O CBOWCTBE
TYypHPOJYKTa B Ipolecce
KJITUCHTYPHBIX OTHOIICHHUH ¢
y4éTOM BHI0B, HOpM U
00BEMOB TTpolIecca cepBHuCa,
0COOCHHOCTEH KOHTAKTHOM
30HBI.

YMeeT npuMeHsITh 3HaHUS Ha
MPaKTHKE B 0a30BOM 00BeMe
pH: pa3paboTKe MPOrpaMMbI
TYPUCTCKOTO 0OCITYKUBAHUS
Ha OCHOBE COIJIACOBAHUS
BHJIOB, GOpM 1 00BEMOB
CEPBHCA; OCYIICCTBICHUN
mpoiecca
KOHCYJIbTHPOBAHHS
KJIMEHTOB O CBOMCTBE
TYypIPOAYKTa B IIPOIECCe
KITUEHTYPHBIX OTHOIICHUH C
y4IETOM BHIOB, GOpM U
00BEMOB TpolIecca cepBuca,
0COOCHHOCTEH KOHTAKTHOM
30HEI.

JleMOHCTpUpYET BBICOKUI
YPOBEHb YMEHHI TP
pa3paboTKe MPOTrpaMMbI
TYPUCTCKOTO 00CITYKUBaHUS
Ha OCHOBE COTJIACOBAHUS
BHIIOB, GOpM U 00BEMOB
CEpBHCA; OCYIIECCTBICHUN
nporiecca
KOHCYJIbTHPOBAHUS
KJIMEHTOB O CBOMCTBE
TYpHPOJYKTa B Ipolecce
KJITUCHTYPHBIX OTHOIICHUH ¢
y4éTOM BHIOB, HOpPM U
00BEMOB TIpoIIECcca CepBHCa,
0COOCHHOCTEH KOHTaKTHOM
30HBI.

Hasbiku:

HaBBIKAMU OIIEHKH 3aTpaT
10 OpraHU3aLUH
TYPUCTCKOM AEATENbHOCTH
Ha MPEIIPUSTHH C LEJIbIO
UX ONTUMM3AINN Ha
OCHOBE COTJIAaCOBAHUS
BUJIOB, (hopM 1 00BEMOB

He Bmageer unu
JIEMOHCTPUPYET HUZKUM
YPOBEHb BIIaJICHUS
HaBBbIKaMH: HaBBIKAMU
OIICHKH 3aTpaT 110
OpraHU3allK TYPUCTCKOU
JIeITEIIBHOCTH Ha

JleMOHCTpUPYET YaCTUYHOE
BIaneHue 6e3 rpyonIx
OIMOOK HABBIKAMHU:
HaBBIKAMU OICHKU 3aTpaT 110
OpraHu3aluy TYPUCTCKON
JESATSILHOCTH Ha
MPENNPHUSITAN C IETHI0 MX

Bnageer 6azoBeiMu
MpreMaMH BIIaJICHUS
HABBIKAMU: HaBBIKAMU
OIICHKH 3aTpaT 110
OpraHu3aivy TYPUCTCKOMN
JIeATETbHOCTH Ha
MPEINPUATHH C LEThI0 X

JeMoHCTpUpyeT BlagcHUE
Ha BBICOKOM YPOBHE
HaBBIKAMU: HABBIKAMU
OIICHKH 3aTpaT 10
OpraHu3aluu TYPUCTCKOU
JeSTEeILHOCTH Ha
MPENPHUSITAHN C IETHI0 MX
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CEpBHCa; HABBIKAMH
OpraHM3aIlyH Mpolecca
00CTyKUBaHUS
noTpeduTeneii, B Tom
YHCIIe KOHCYJIbTHPOBAHUS
KJINEHTOB O CBOICTBE
TYypIPOAYKTa B TIPOIIECCe
KITUECHTYPHBIX OTHOIIICHUH
¢ yuérom BUIOB, hopm u
00BEMOB TIporecca
cepBuca, 0COOCHHOCTEH
KOHTaKTHOM 30HBI.

MPEIIPHUSITAN C IEThI0 UX
ONTHMH3ALIMN Ha OCHOBE
COTJIaCOBaHUS BHJIOB, (hopmM
1 00bEMOB CEpBHCA;
HaBbIKaMU OpTraHU3aIUH
nporecca 00CITyKUBaHHS
roTpeduTesei, B ToM
YHCIIe KOHCYJIETUPOBAHUS
KJINEHTOB O CBOWCTBE
TYpIPOAYKTa B IIPOIECCE
KJIMEHTYPHBIX OTHOIICHUH
¢ y4€ToM BHIIOB, hopM U
00BEMOB Tporecca
cepBuca, o0coOeHHOCTEH
KOHTaKTHOU 30HBI.

ONITUMH3AIIUH HA OCHOBE
COrJIacoBaHMs BHIIOB, (opMm
1 00BbEMOB CepBHUCa;
HaBBIKAMU OpraHU3aIUH
rporiecca 00CITyKHBaHUS
noTpeduTeneii, B TOM YHCIIe
KOHCYJIETHPOBaHUS
KJIUEHTOB O CBOMCTBE
TYypHPOJYKTa B Ipolecce
KIUCHTYPHBIX OTHOIICHUH ¢
yu€TOM BHIOB, GOPM U
00BEMOB TTpoIiecca CepBHCa,
0COOCHHOCTEH KOHTaKTHOM
30HBHI.

ONITUMM3AINN Ha OCHOBE
COIJIacOBaHUs BUIOB, POpM
1 00bEMOB CepBHUCa;
HaBBIKAMU OpraHU3aIUN
mporiecca 00CITy)KUBaHMS
notpebuTenei, B TOM Yuciie
KOHCYJIbTHPOBaHUS
KJIMEHTOB O CBOWCTBE
TYPHIPOJYKTa B IpoIecce
KIIMEHTYPHBIX OTHOIICHHH C
yu€TOM BHIOB, GOPM U
00BEMOB TIpoIiecca cepBHCa,
0COOCHHOCTEW KOHTAKTHOMH
30HBI.

ONITUMHM3AIIUH HA OCHOBE
COIJIacOBaHUS BHIIOB, (opM
1 00bEMOB CepBHUCa;
HaBBIKAMU OpraHU3aIUH
rporiecca 00CITy)KHBaHUS
noTpeduTeNneii, B TOM YHCIIe
KOHCYJIbTHPOBaHUS
KJIMEHTOB O CBOMCTBE
TYpPHPOJYKTa B Ipolecce
KIUCHTYPHBIX OTHOIICHUH ¢
yu€TOM BHIOB, GOPM U
00BEMOB TTpoIiecca CepBHCa,
0COOCHHOCTEH KOHTaKTHOM
30HBI.
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7.3. TunoBble KOHTPOJIbHbIE 32aJAHUA WM HHbIE MATEPHAJIbI, HE00X0IMMbIEe
1JI51 OLleHKH 3HAHUIA, YMEeHHM i, HABHIKOB H (MJIH) ONBITA 1eATeJIbHOCTH,
XapaKkTepu3yIMX 3Tanbl (POPMUPOBAHNS KOMIIETEHIIHII B Ipolecce
O0CBOEHHsI 00pPa30BaTe/IbLHOI MPOrpPaMMBbl

7.3.1. TunoBbie OMJIETHI ISl IPOBEACHUS IK3AMEHA

TOCYJIAPCTBEHHbBIU UHCTUTYT SKOHOMUKU, ®DUHAHCOB, [IPABA U
TEXHOJIOTUI
Kadenpa ynpas/jieHusi cOunajbHbIMH U IKOHOMUYECKUMM MPOLECCAMH
BUWIET Ne 1
HO JUCIIUIIIINHE «TVDI/ICTI/I‘ICCKI/IG N TOCTUHHUYHBIC YCIYTHN»
2017-2018 yu.rox

Teopernueckne BONPOCHI:
1. MecTo rocTHHUYHOTO cepBUca B chepe Typuma
2ITpaBuiia npeoCTaBiIeHUs TOCTUHUYHBIX YCIYT
[IpakTHKO-OPUEHTUPOBAHHOE 3aJaHUE:
Chopmynupyiite TpeOOBaHMS K APecC-KOIy paOOTHMKA KOHTAKTHOM 30HBI B TOCTUHHIIE.
3as. kageopou « Ynpasnenus coyuanbHbiMu u IKOHOMUYECKUMU NPOYECCAMU»
0.2.H., npo. 3aboposckas O.B. (noonucw)

TOCYJIAPCTBEHHbBIU UIHCTUTYT SKOHOMUKHU, ®DUHAHCOB, [IPABA U
TEXHOJIOT U
Kadenpa ynpasienusi conuaJbHbIMU H IKOHOMUYECKUMH MPOLIECCAMHU
BUJIET Ne 2
HO JIUCIIUITIINHC ((TVDI/ICTI/I‘IGCKI/IG N TOCTUHHNYHBIC YCIIYTUN))
2017-2018 yu. rox

Teopernyeckue BONPOCHL:
1 CoBpemMeHHBIE TEHICHIIUH PAa3BUTHS UHAYCTPUU TOCTEIPUUMCTBA
2 KauecTBO rOCTUHUYHBIX YCIYT
[IpakTUKO-OpUEHTUPOBAHHOE 3a/1anue: KiueHT oOpaTHiICs ¢ YCTHOM kaimo0oi Ha paboTy
TOPHUYHOH K aAMUHUCTpaTopy. Kak B 3TOl cuTyannu JODKEH AEMCTBOBATh aAMUHUCTPATOP?
3as.kagedpoti « Ynpasnenus coyuanbHulMU U IKOHOMULECKUMU NPOYECCAMUY
0.9.H., npo. 3aboposckas O.B. (noonucy)

TOCYJIAPCTBEHHBIU UHCTUTYT SKOHOMUKHU, ®DUHAHCOB, [IPABA U
TEXHOJIOTUI
Kadenpa ynpas/jienusi cOumajbHbIMH U IKOHOMUYECKUMM MPOLECCAMH
BUWIET Ne 3
HO JUCIIUITIIINHES «TVDI/ICTI/I‘ICCKI/IG N TOCTUHHUYHBIC YCIYTHN»
2017-2018 yu. rox

Teoperndeckre BOIPOCHI:
1 dakTopsl, BIUSIONIME HA PA3BUTHE TOCTUHUYHOIO CEPBUCA
2. Uadopmanusi, mpeaocTapisieMasi TOCTIO B TOCTHHUIIE
[IpakTuko-opueHTHpoBaHHOE 3a1aHue: COCTaBbTe TEKCT IS AMHUHHCTPATOPA CITYKOBI
npuéma U pa3MenieHus1, yoerxKJaromuii KIMeHTa BOCIIOIb30BaThCs TIOMOJHUTEIbHBIMU
yciyraMu TocTuHUIbI — SPA-canoHoM

3as. kagheopoii « Ynpasnenus coyuanbrvimu u 5KOHOMUYECKUMU NPOYECCAMUY

0.9.H., npo. 3aboposckas O.B. (noonucy)




7.3.2. TunoBsble 3a1aHUs AJIs1 IPOBeIeHUA J1a00pPaTOPHOil padoThI

[TpousBecTu MpueM rocTs MpH 3ae3/1€ B TOCTHHUILY
[TpousBectu odopmiieHHEe JOKYMEHTOB MPU 3a€3/€ TOCTS
OdopMUTBH OTYETHI JJIs1 APYTUX CIYHKO TOCTUHUIIBI
CocTaBUTh TEXHOJIOTMUECKYIO KapTy Ipoliiecca

b

7.4. MeToau4ecKkne MaTepHAaJIbl, ONpeesIIoIue NPoueAypPbl OLeHUBAHUS
3HAHUH, YMEHUI, HABBIKOB WJIH ONBITA AeATEIbHOCTH, XapaKTepu3yloLme
ranbl popMUPOBAHUA KOMIIETCHUHNH

B TUDDIIT pans oueHKH 3HAHUW, YMEHUW, HABBIKOB W (WUJIM) OIbITA
NEeSATEIbHOCTH HUCTONBb3YeTCsl OalibHO-pedTHHIOBas cuctema. llox OaiibHO-
PEUTHHIOBOM CUCTEMOM MOHMMAETCS CUCTEMA KOJWYECTBEHHOUM OLIEHKHM KayecTBa
ocsoeHus OII BO. Ilpu »sToM wu3yyaeMas JUCHUIUIMHA JEIUTCA HA PAX
CaMOCTOSITENIbHBIX, JIOTUYECKH  3aBEpPUICHHBIX pa3fesnoB  (Moaysed)  ans
MPOBEJCHUS 10 HUM KOHTPOJIbHBIX MEPOIPUSATHIA.

Texymmii KOHTPOJL MPEACTABISIET COOOM TPOBEPKY YCBOEHHUS YYEOHOTO
MaTepuaja  TEOPETUYECKOIO0 W IMPAKTHYECKOrO  XapakTepa, PeryJsipHO
OCYLIECTBIISIEMYI0 Ha MPOTSLDKEHMHM ceMecTpa. K JocTOMHCTBaM AaHHOrO TUIA
OTHOCHUTCA €ro CHCTEMATHYHOCTb, HEMOCPEICTBEHHO KOppeaupymomas ¢
TpeOOBaHMEM MOCTOSIHHOTO U HEMPEPHIBHOTO MOHUTOPUHTA KauyecTBa OOy4YEeHHUS, a
TaKXKe BO3MOKHOCTb OaJITbHO-PEUTUHTOBOM OLICHKH yCIIEBAEMOCTH
oOyyaronuxcs. K ocHOBHBIM popMaM TeKyIIero KOHTPOJis (TeKyLIeH aTTecTalun)
MO>KHO OTHECTH YCTHBIH OIPOC, MUCbMEHHbBIE 3a/1aHUsI, KOHTPOJIbHbIE PAOOTHI.

[IpoMexyTouHass arrecTranys, Kak IPaBUIO, OCYIIECTBISIETCS B KOHLE
CEMECTPAa U MOXKET 3aBeplIaTh U3YYEHUE KAK OTICIbHOW NWCUUILIMHBI, TaK U €€
pazaena (pasnenoB) /Moxayisa (Moxyieid). IIpomexyTouHast arTecTanus MOMOTaeT
OIICHUTH 00JIee KPYITHBIE COBOKYITHOCTH 3HAHUI U YMEHHA, B HEKOTOPBIX CITydasx
— naxe (GOpMUPOBAHUE OINPEACTICHHBIX MNPOPECCUOHANBHBIX KOMIICTEHIIHI.
JlocToMHCTBa: TMOMOTAeT OLEHUTHh OoJiee KPYIHbIE COBOKYMHOCTH 3HAHUN U
YyMEHUH, B HEKOTOPHIX Cily4dasx — Jaxe (popMupoBaHHEe OIpeaeIeHHbBIX
npo(heCCHOHANBHBIX KOMMETeHUUH. TeKyluil KOHTPOJdb M MPOMEXKYTOUHas
aTTecTalusl TPaJAULMOHHO CITY>KaT OCHOBHBIM CPEICTBOM OOecreyeHHs! B y4eOHOM
mporecce «oOpaTHOW CBS3M» MEXKIy TpernojaBareieM U o0ydJaronumcs,
HE00X0IUMOM TUISt CTUMYJIMPOBAHUS paboThI oOy4Jaronmxcs U
COBEPILIEHCTBOBAHUS METOJIMKH MPENoAaBaHus yU€OHbIX TUCIUTLINH.

[Io pe3ynpTaTaM NPOMEKYTOUHOM AaTTECTALUMU CTYIAEHTY 3aCUHMTBIBAETCS
TPYNOEMKOCTh  JIUCLHMIUIMHBI B 3aU€THBIX  €IWHUIAX,  BBICTABJISACTCA
muddepeHupoBaHHas ~ OIEHKa B  MPUHATOM  By3e  cucTemMe  Oalios,
XapaKkTepu3yronas Ka4eCTBO OCBOCHUS CTYAEHTOM 3HAHUW, YMEHUN U HABBIKOB IO
ATOU JUCLUILIAHE.
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YPOBHHM OCBOEHUA JUCHHUITJIMHBI
MuHUMaIIbHBIN OcHoOBHOM IIponBUHYTHII
bannv 55-69 70-84 85-100
Oyenka 3 4 5

Ouenka 5 («oTau4HO», 85-100 6a1/10B) CTaBUTCS 00YUYaAIOIIUMCS, KOTOPbHIE
MIpU OTBETE:

— 0OHapy>KUBAIOT BCECTOPOHHEE CHCTEMAaTUYECKOE U TITyOOKOe 3HAaHUE
MpPOrpaMMHOTO MaTepuaa;

- JEMOHCTPUPYIOT 3HAaHHUE COBPEMEHHOW yueOHOW U Hay4dHOU
JUTEPATYPHL;

— CIIOCOOHBI TBOPYECKH TMPUMEHSTh 3HAHUE TEOPUM K PEHICHUIO
npoecCHOHaNBHBIX 3a/1a4;

— BJIQJICIOT MOHSATUHUHBIM aIIapaToM;

— JEMOHCTPUPYIOT CIOCOOHOCTh K aHalM3y M  COIOCTAaBJICHUIO
Pa3IMYHBIX MOJIXO/I0B K PEUICHUIO 3asBJICHHON B OuiieTe mpoOieMaTHKY;

- MOJATBEPKAAIOT TEOPETUUYECKUE MOCTYIATHI PUMEPaMU U3 MPAKTUKU

Onenka 4 («xopomoy», 70-84 6ana) craBuTCsS 00yYarOIIMMCS, KOTOPbHIE

IIpU OTBETE:

— oOHapy>KHUBAIOT TBEPAOE 3HAHKE MPOTPAMMHOI0 MaTepHUaa,

— YCBOWIM OCHOBHYIO U HamOoJie€ 3HAYMMYIO JIOMOJIHHUTEIBHYIO
JUTEPATYPY;

- CIOCOOHBI MPUMEHSTh 3HAHWE TEOPUM K PEIIEHUI0 3ajad
po(heCCHOHATTEHOTO XapaKTepa;

— JOTYCKAIOT OT/I€JIbHBIC MOTPEIIHOCTH U HETOYHOCTH MPU OTBETE.

Ouenka 3  («yIOBJIETBOPHUTEJBbHO», S55-69  0amioB)  craBUTCSA
00ydJaronmmMcs, KOTOphIE PU OTBETE:

— B OCHOBHOM 3HAIOT IMpOrpaMMHBIM  MaTtepuan B  00BEME,
HEO0OXOIMMOM JIJIs TIPEACTOosIIEH paboTh 10 Tpodeccuu;

— B 1I€JIOM YCBOMJIM OCHOBHYIO JIUTEPATYPY;

— JOMYCKAIOT OT/I€JIbHBIC MOTPEIIHOCTH B OTBETE HA BOIPOCHI.

Ouenka 2  («HeynOBJIeTBOPUTEJbHO», (0-54 0Oasmua)  craBuTCA
o0yyJaroummcs, KOTOpble MpU OTBETE:

— OOHapy>KMBAIOT 3HAUUTENbHbIE MPOOENbl B 3HAHUSIX OCHOBHOTO
IPOrpaMMHOT0 MaTepHaa;

— JOIYCKAOT IPUHIIMITHATbHBIE OIIIMOKU B OTBETE HA BOMPOCHI;

— JIEMOHCTPUPYIOT HE3HAHWE TEOPUU M MPAKTUKHU MPOdeCCHOHATHHON
NEATEIIbHOCTH.

OcHoBaHuEM 71l HEIOMYCKA K SK3aMEHY SIBJIIETCA TO, YTO OOYyYarolUUCs
BO BpeMs ceMecTpa He Ha0pasl yCTaHOBJIEHHOIO MUHUMYMa 0asioB — 55 0aioB.
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8. IlepeyeHb OCHOBHOM M JONOJHUTEILHOM Y4eOHOI JTUTEPATYPHI,
HEe00X0IUMOI 1JI1 OCBOCHHUS TUCHMILIMHBI (MO1YJIA)

a) HOpMATHBHbIE PABOBbIE AKTHI:

1. ®enepanpubii 3akoH "OO OCHOBax TYpPUCTCKOM JACSATEILHOCTH B
Poccuiickoii @enepanuu" ot 24.11.1996 N 132-D3.

2. TOCT P 50690 2000 «Typucrckue yciayru. O6mue tpedoBanus» (Y TB.
[TocranoBnenuem ['occrannapta Poccuu ot 16 Hosa6pst 2000 r. N 295-cT).

3. 3akoH P® ot 07.02.1992 N 2300-1 (pexn. ot 01.05.2017) "O 3amure npas

norpedureneit”

0) ocHOBHas1 JIMTEpaTypa:

4. [octuHuuHBI MeHemKMeHT: Ydebnoe mocobue / H.B. JImutpuena,

H.A. 3aitueBa, C.B. Oruera, P.H. Ymaxkos. - M.: Ansda-M: HUL[ UTHOPA-M,
2015. - 352 c. Pexxum goctyma: http://znanium.com/bookread2.php?book=473497
5. [NoctuanyHbl cepBuc: YueOnuk / H.I'. Moxaera, I'.B. Pribauek. -
M.: Anpda-M: HULL UTHOPA-M, 2013. - 240 c.: ui.; 60x90 1/16 + ( Jom. mar.
znanium.com). - (ITPO®Uns). (mepemier) ISBN 978-5-98281-357-2 Pexum
noctymna:http://znanium.com/bookread2.php?book=415579

6. Opranmzarusi TOCTHHWUYHOrO Jema: Ydebnoe mocoome / C.A.

Brictpos. - M.: ®opym, HULL UHOPA-M, 2016. - 432 c.: 60x90 1/16. - (Boiciiee
obpaszoBanme: bakamaspuar) (Ilepemmér) ISBN 978-5-00091-145-7 Pexum
nocryna: http://znanium.com/bookread2.php?book=529356#

7. Tpyxaues A. B. TpyxaueB, A.B. Typusm. Bsenenne B Typusm
[DnexTpoHHbIi pecype] : yuebnuk / A.B. Tpyxaues, U.B. Tapanona. —
Crasponosib: AIPYC CtaBponoibCKoro roc. arpapHoro yu-ta, 2013. —
396 c. http://znanium.com/bookread2.php?book=514838

B) JONOJIHUTEJILHAS JINTEpaTypa:

8. MapkeTuHr TOCTUHUYHOTO NPEeAnpUITHS.
[Tpaktukym/JI.B.baymrapren - M.: By3osckuit yueonuk, HAL] UH®PA-M, 2016.
- 216 c.Pexum noctyna:http://znanium.com/bookread2.php?book=502143

9.  Texnonorus u OpraHu3aIus TOCTHHHYHBIX YCIIYT:
Vu./JI.LH.CemepkoBa, B.A.bemsxosa, T.W.IllepcroburoBa u np. - M.: HUIL
NHDPA-M, 2015. - 320 c.Pexum JOCTyTa:

http://znanium.com/bookread2.php?book=473650

9. IlepeyeHb pecypcoB HHPOPMAIMOHHO-TEJIEKOMMYHUKAIMOHHOM CeTH
«HTepHeT», HeOOXOAUMBIX IJISI 0CBOEHM S JUCIHUILIUHBI (MOLYJIs1)

1.  VYuauBepcurerckas Mudopmarmmonnas Cucrema (YUC) POCCUSA//
[DnexTpoHHBIN pecypc]. — Pexxum poctyma:http://uisrussia.msu.ru/is4/main.jsp

2. [TopTtan roctuHuuHoTO OU3HEca. http:// www.hotelline.ru/

3. Prohotel.ru — moptan o roctuanyHoM OuszHece. http://prohotel.ru/
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10. Meroauveckue ykazanus JJis1 00y4al0IMUXCH 10 OCBOEHUIO TN CIUIIJINHBI

CaMocTosTenbHAas MOATOTOBKA 00yUYaOIIUXCsI TPOBOAUTCS IS YTITyOIeHUS
Y 3aKpeIUICHHs 3HAaHUH, TIOMyYEHHBIX Ha JICKIUSAX W JPYTUX BUAAX 3aHATUH, IS
BBIPA0OTKH HABBIKOB CAMOCTOSITEIBHOTO NMPUMEHEHHsI HOBBIX, JOMOJHUTEIBHBIX
3HAHWUW U TIOJTOTOBKH K MIPECTOSIINM YUYCOHBIM 3aHSATHUSIM, IK3aMEHY.

BaxxHbIM  yCIIOBHEM  YCHENIHOTO WM3y4YEHUS JUCHUIUIMHBI  SIBJISETCS
nocemenune jgekiuil. [lon mocemennem noapasymeBaercs He (opMa MaCCUBHOTO
MPUCYTCTBHS, @ aKTUBHAs paboTa 1Mo n3ydeHuto HoBoro mMatepuana. [loaroroska x
JICKIIMOHHBIM 3aHATHSIM BKIIOYAaeT B ceOsl aHAIW3 TpejiaraeMbIX JJis W3y4eHUs
BOIIPOCOB, W3yYCHHE HOPMATHBHBIX WCTOYHUKOB U YYCOHOW U Hay4YHOU
JUTEPATYphl IO pacCMaTPUBAEMbIM BOIpOcaM JIeKIMU. B mporecce nexnuu
oOydJaromuiicss MOXET 3aJaBaTh yTOYHSIONIME  BOMPOCHI,  OCYIIECTBUTH
B3aMIMOCBSI3b HOBOTO MaTepuana C YK€ H3YYeHHBIM, MOATOTOBUTH 0azy s
3¢ (HEKTUBHOTO HCIONH30BAHUS TMOJYYCHHBIX 3HAHUHM, OOJETYUTh MOATOTOBKY K
NPAKTHUECKOMY 3aHATHIO. D(P(GEKTUBHBIM CIOCOOOM (UKCAIMU JIEKIIMOHHOTO
MaTepuaia SBISIETCS KOHCIEKTHPOBAHHE, IMPEICTaBISIONIEe COOOW HE TOJBKO
¢uKcannioo BaKHEHIIMX MOMEHTOB JICKIIMH, HO W YyKa3aHWE MPHUMEPOB s
MOHMMAaHHUS TOTO WM HHOTO TEOPETHUECKOI0 MaTepuara.

[Ipy MOATOTOBKE K MPAKTHYECKOMY 3aHSATHIO HEOOXOIMMO HCIOJIb30BaTh
KOHCIIGKTUPOBAHHBIE MAaTE€pUajbl JICKIMH, YYeOHYI0O W HAy4IHYIO JUTEpaTypy.
[ToaroToBKa OTBETOB MO BHIHOCHMBIM Ha OOCYXICHHE BOIPOCAM MPAKTUIECKOTO
3aHITHS BKJIIOYACT B ceOsl HE TOJBKO MPOUYTEHUE MaTepuaja, HO ¥ €ro aHaIu3 U
KPUTHUYECKYIO OIlleHKy. OOydammemycss CleIyeT BBISBUTh MaJIOU3YYCHHBIC
aCTMEKTHl PACCMaTPUBAEMBIX BOIMPOCOB, MPOSBUTh WHUIIMATHUBY TMPU TOJTOTOBKE
cooOmieHnit u mokaaaoB. [Ipu moaroroBke COOOIIEHU U TOKIAA0B HEOOXOIMMO
YUUTHIBATh BPEMEHHOE OTPAHMYEHUE BPEMEHH H3JIOKECHHS TOATOTOBICHHOTO
Matepuana (He Oonee 20 wmuHyT). WM3noxxkeHwe cooOIIeHUS WM JIOKJIaza
IIPOM3BOIUTCS B (JOPME pacckasa, a He uTeHus ¢ yiucra. [locme coolmienus wim
JoKJIaga 00yJaronIuiics: TOJDKEH OBITh TOTOB OTBETHTH Ha YTOYHSIIOIINE BOIPOCHI
ayJIUTOPHUH.

[Tpr MOATOTOBKE K MPAKTUYECKUM 3aHATHUSMU M DK3aMEHY PEKOMEHIYeTCs
CUCTEeMAaTH3UPOBATh 3HAHUS, HM300pakas MX B TAaOMUYHOM, TpapUUecKoM WA
CXEMaTUYHOM BHJI€. DTO MO3BOJUT YCTAHOBUTH B3aUMOCBS3b N3YYaeMbIX SBJIICHUM,
YOPOCTUT 3aJlady 3allOMHHAHHUS MaTepuaiia, OOJErduT MPOIecC MPaKTUIECKOTO
NIPUMEHCHUS TTOJTyYeHHBIX 3HAHUH.

3amaueld  TPAKTUYECKWX  3aHATHH  SBISETCS  BBIpAOOTKA  YMEHHUS
WCITIOJI30BATh TEOPETUUECKHUE 3HAHUS, IPOSIBUTH HATTMINE TPAKTUICCKUX HABHIKOB
COCTaBJICHHS M aHaIM3a JOKYMEHTOB. [Ipy mOATOTOBKE K MPAKTHYECKOMY 3aHSITHIO
CleyeT 3a0IarOBpeMEHHOTO OO0CCTEeUUTh HaU4he HEOOXOTUMO Ui JTaHHOTO
3aHATHS HOPMATHUBHOTO MaTepuaja, CaMOCTOSTENIbHO TMOBTOPUTH  paHee
U3YYCHHBIC TEMBI.

JIis  yCIenrtHoro OCBOCHHUS JWCHUIUIMHBI BaKHBIM  SIBIISIETCS  YMEHHUE
paboTaTh ¢ TepMUHAMU M WX ONpeneseHusMU. [ paboThl C TEpMHUHOJIOTHEH
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3¢ (EKTUBHBIM SIBIISIETCS MCIOJIb30BaHNWE KaK y4eOHOW M HAyYHOW JUTEpaTypHl,
TaK U CJIOBAPEM.

PaboTa ¢ TepMHMHAMH MOKET OCYILECTBIATHCS Kak B (hOPME COCTABICHUS
COOCTBEHHBIX TEMATHMYECKUX CJIIOBAPUKOB ISl yIOOCTBA M CKOPOCTH IOHMCKA
HeoOxoaumoro TepmuHa. C  3TOM 1ENbI0O HEOOXOJMMO KaXJAbld HOBBIN
BCTPEYAIOUIUIICS TEPMUH 3aMKUCHIBATh U BO BPEMSI MOJATOTOBKH K CEMUHAPCKUM U
MPaKTUYECKUM 3aHSTUSIM YKa3blBaTh COOTBETCTBYIOIEE ompeneneHue. B ciyuae
BO3HUKHOBEHHUSI CIIO)KHOCTH BBIOOpa OMpeeNieHusT M3 HMMEIoIIerocs odbema B
paMKax Hay4yHOTO 3HAHHUS HEOOXOAWMO 3a/JaBaThb BONPOCHI MpPENOAaBaTeNl0 B
paMKax JEKIMOHHBIX U MPAKTHUYECKUX 3aHATHUH.

[Ipy moOAroToBKE K MPOMEXKYTOYHOMY WM HTOTOBOMY TECTHUPOBAHUIO
HEOOXOJMMO H3YYHTh TEOPETUUYECKHI M MpakTU4yeckuil marepuan. OTKpBITbIC
TECTOBbIE 3a/aHus (0€3 BApUaHTOB OTBETOB) BBIABIIAIOT 3HAHHE COOTBETCTBYIOLIUX
HOPMATHUBHBIX WJIM Y4YEOHBIX TIOJIOXKEHHM. 3aKpbITble TECTOBbIE 3adaHus (C
NepeYHEeM BO3MOXKHBIX BapUAHTOB OTBETOB, CPEM KOTOPBIX XOTsI Obl OJIUH OTBET
SBJISIETCSI HEBEPHBIM) 00ECIEUUBAIOT CTPYKTYPHOCTH MBIILIECHHUS, BBIHYXJICHHOTO
BBIOpAaTh U3 TPEAJIOKEHHBIX BApUAHTOB OTBET BCE NPABWIbHBbIE BapUAHTHI.
TecToBble  3a7aHUsi HAa  YCTAHOBJEHHS  COOTBETCTBUSl  IOJAPA3yMEBAIOT
HEOOXOJAMMOCTh MPOSIBJICHHUS HE TOJBKO 3HAHUA Y4YeOHOro marepuaiia, HO U
yMEHUSI TPUMEHATHh MpaBwia (opmanbHOW JOruku. TecToBble 3anaHusg Ha
YIOPSA0YCHUE HANPABICHBl HA YCTAHOBJIEHUE JIOTUYECKOM IMOCIIE0BATEIbHOCTH
paccMaTpuUBaeMBbIX SIBICHHM (BpEMEHHU CYIIECTBOBAHUS SIBICHUM, PACIOJIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MPABOBBIX JOKYMEHTOB U T.I1.).

OddexkTuBHBIM crOCOOOM IS TOATOTOBKH K TECTUPOBAHUIO SIBIISICTCS
paboTa 00ydJaroIIeTocsl MO PEIMICHUI0 TECTOBBIX 3aJIaHUi, TPEIOCTABICHHBIX IS
CaMOCTOSITENIbHON paboThl. Takke MpH MOATOTOBKE K Takoil (opme KOHTPOJIs
3HaHWH, KaK PelIeHHE TECTOBBIX 3a/laHU, CIEAYET CAMOCTOSATEIbHO MOMBITATHCS
npopaboTaTth paccMaTpuBaeMble B JUCIUIUIMHE BOMPOCHI B (OpPME COCTABICHUS
TECTOBBIX 3a/IaHUM.

[Ipu moAroTOBKE K 3K3aMEHY CJIEyeT UMETh B BHU]Y, YTO IK3aMEH SIBIISIETCS
UTOTOBOM (hOPMOI KOHTPOJIA 110 M3YUYCHUIO JaHHOW yUeOHOU TUCIUIUTHHBI.

DK3aMeH MOXKET IPOBOJIUTHCA Kak B (hopMe cobeceioBaHus, Tak U B hopme
TECTUPOBAHUSI.

Pemenne mnpenogaBatenss 00 WMTOTOBOM arTecTalMyl MPUHUMAETCS IO
pe3ynapTaTaM Bcero coOeceOoBaHHs Ha OCHOBE IMOJHOTHI U JOCTOBEPHOCTU
U3JI0’)KEHHOTO OTBETAa W TMPOSBICHHBIX YMEHHM MPAKTUYECKOTO MPUMEHEHUs
TEOPETUYECKUX 3HAHUM.

DK3aMeH MOKET ObITh IPOBEEH B (hOpME UTOTOBOTO TecTHpoBaHus. B aTom
cllydae cleayeT MaKCHMalbHO CKOHLEHTPUPOBATHh [UJISl PELICHUS TECTOBBIX
3alaHUii, OTBEYass MAaKCHUMaJIbHO TOYHO M TMOJHO B CTPOr0 YCTAHOBJIEHHBIX
npeaenax BpemMeHu. Pernienue npenojaBaresisi 00 UTOrOBOM OIEHKE MPUHUMAETCS
10 pe3yjbTaTaM IPOBEPKH PEUICHUH TECTa, B 3aBUCUMOCTH OT IIKAJIbI OLIEHKH.

B mpomecce pabGoThl ¢ HOPMATUBHBIMHU HMCTOYHHUKAMH HEOOXOIUMO
YUUTHIBATh, YTO TMPABOBHIC SIBICHHUS CYIIECTBYIOT HE B CTaTHUYECKOM, a B
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auHamMuueckoM psizae. [loaromy HeoOX0IMMO BHUMATENBHO CIEAUTD 32 TEM, YTOOBI
UCIIOJIb3YEMbIE UCTOUHUKH OTPa)KaJld MPaBOBYIO JIEHCTBUTENBHOCTh, & HE TOJIBKO
UCTOPUYECKYIO PETPOCIIEKTHUBY.

PekoMenayercs  mpu  MOATOTOBKE  MCIOJb30BaTh  AJIEKTPOHHbBIE
OMOIMOTEYHBIE CUCTEMBI, a TAKXKE CIIELIMAIN3UPOBAHHbIE CaliThl ceTH Internet.

HnxTepakTuBHble  (OPMBI  NPOBEAEHUS  3aHATHM 1O  JUCUUIUIMHE
«Typucmuueckue u 2ocmunuyHble yCayeu» BKIIOYAIOT B Ce0sl CIEAYIOLIUE BUAbI
3aHATHUM:

- UHTEPAaKTHUBHBIC JIEKIUH, NPEANOJaraloT HCHOJIb30BaHUE MeEToa
npobsieMHOro u3ioxeHus. [Ipu TakoM mojaxoje JEeKIUs CTAHOBUTCS MOXO0XKEW Ha
JIMAJIOT, MPENOJaBaHuE MMUTHUPYET HCCIIEIOBATENbCKUN TMpolece (BbIABUTAIOTCA
NEPBOHAYAIBHO HECKOJIBKO KJIFOYEBBIX MOCTYJIATOB MO T€ME JIEKIIUU, U3JI0KEHHE
BBICTPAMBAETCSl IO MPUHIUIY CaMOCTOSITEJIBHOTO aHanu3a M 0000IIeHus
CTYJEHTaMH Y4YeOHOro marepuajia). JTa METOJMKa IO3BOJIIET 3aMHTEPECOBATH
CTYJEHTa, BOBJIE€Yb €r0 B Ipolecc oOydeHus. IIpoTruBopeunsi HAy4HOTO MMO3HAHUSA
PacKpbIBAIOTCSI MOCPEACTBOM IIOCTAHOBKU IpoOJieMbl. YueOHas mpoliema U
npoOJieMHasi CUTyalMsl SIBJSIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTAMHU
npobsieMHoro odyuenus. Ilepen Hagasom M3y4yeHUs OIPENEIECHHON TEMBbI Kypca
CTaBUTCS MEpel CTYACHTaMHM HPOOJEMHBIM BONPOC WIM JAaeTcsi NpoOIeMHOE
3amanue. CTumynupys paspelieHue npoOJemMbl, NpPenoAaBaTeib CHUMAeET
IPOTUBOPEUHS MEXIY MMEIOIIUMCS €€ TIOHUMaHUEM U TpeOyeMbIMU OT CTY/AEHTa
3HaHUSAMU. D(DPEKTUBHOCTh TAKOTO METOJa B TOM, YTO OTACIbHBIE TPOOIEMBI
MOTYT TMOJHUMATHCS CAMHMH CTyJeHTaMH. [JIlaBHBII ycrmex AaHHOTO METoAa B
TOM, YTO [MpemnojaBaTelib J0OMBAeTCSI OT AayJUTOPHUH «CaMOCTOSITEILHOTO
pElIeHMs» TOCTAaBICHHOW mpoOseMbl. OpraHuzanus MOpoOJIEMHOro 00y4YeHus
NPEJICTaBISIETCSl IOCTATOYHO CIIOKHOM, TpeOyeT 3HAYUTENbHON MOJATOTOBKU
aexTopa. OIHaKO Ha HayaJlbHOM JTAIl€ MCIOJIb30BAHUS ITOIO METOJIa €r0 MOYKHO
BHEJPATh B CTPYKTYpPY TOTOBBIX, paHee pa3pabOTaHHBIX JIEKLMM, NMPAKTUYECKUX
3aHATUN KaK JIONIOJTHEHHE.

- IpDYHONOBbIE JIMCKYCCUM, HIPHUMEHSIOTCS Uil OO€CIeYeHHs] HaBBIKOB
KOMaH/JHON pabOThl U MEXKJIMYHOCTHON KOMMYHHUKAIIMM U IPEJICTABISIIOT COOOM
OLICHOYHOE CpEACTBO, IO3BOJSIONIEE BKIYUTh OOYYaIOIIUXCS B IPOLECC
oO0CY)XJI€HUsI TpPEACTABIEHHOW TeMbl, MNpOOJIEMBI M OLEHUTh HUX YMEHHE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOUYKY 3peHHus. [pynmoBble AMCKYCCHUU
UCTIONIB3YIOTCS IPU OLIEHKE O0YYaIOLUUMUCS MOATOTOBIECHHBIX JOKIAIO0B, a TaKXKe
B Ipolecce  KOJJICKTUBHOTO  OOCYXKIEHHS  pe3ylbTaTOB  BBIINOJHEHUS
WHIMBHUIYaJIbHBIX TBOPUYECKUX 3aaHUN.
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11. Ilepeyenb HHPOPMALUOHHBIX TEXHOJIOIHH, HCIIOJIb3YEMbIX IIPH
OCYIIECTBJIEHMH 00PA30BaTEJIbHOI0 NMPOLECCa M0 AUCHUIIIAHE (MOAYJII0),
BKJIIOYasi lepeYeHb MPOrpaMMHOIo o0ecreyeHus 1 HH(POpMAMOHHBIX
CIIPAaBOYHBIX CHCTEM

[IporpammHuoe obecrnieyeHue:
1. Onepanmonnas cuctema (Microsoft Windows Ilponpuemapnas);
2. Tlaker oducHbix mporpamm (Microsoft Office Ilponpuemapnas);,
3. Web-0payzep (Mozilla Firefox GNU Lesser General Public License);

HNupopmaninoHHbIe CLIPAaBOYHBIE CUCTEMBI:

1) ABTtoMaTu3upoBaHHas HMHQPOpPMAIMOHHAs OuONIMOTeYHass cHUcTEeMa
Marc21SQL;

2) CnpaBouHo-nipaBoBas cucteMa «Koncynprant [Lmrocy

12. MaTepuajbHO-TeXHHYeCKas1 0a3a, He00X0AUMAas VISl OCYIIeCTBJICHUS
00pa30BaTeJbHOIO MPOLECCA MO AUCHUILINHE (MOLYJII0)

No

HaunmenoBanue KoanuecTrBo
n/m
1. Crenuann3nupoBaHHbIC Ay IUTOPUU:

YyeOHast ayTuTOpHs ISl IPOBEICHMSI 3aHATHI ceMuHapckoro | 1
THUTIA, KypPCOBOT'O MTPOEKTUPOBAHUS (BBITIOJTHEHHSI KyPCOBBIX
paboT), TPYNIOBBIX U WHANBUAYAIBHBIX KOHCYJIbTAINH,
TEKYIIEeT0 KOHTPOJIS U MMPOMEKYTOYHON aTTeCcTaIuu /
KOMIIBIOTEPHBIN KJIacc / MOMEIEHUE ISl CAMOCTOSITEIIbHOM
pabotel No 41 (yi. Pommnckas, 5)

2. | Texunueckue cpencrna o6ydeHus:
KOMIBIOTEP C MPOrpaMMHBIM obecrieueHrneM No |17
3. | CrermanusupoBaHHbIe ayIHTOPUN:

MexxkadenpanbHas 1a00paToOpusi CEPBUCHBIX U COLIMATIbHBIX
TexHoJIoTHii / YueOHas ayiuTopust 1Sl IPOBEICHUS 3aHATUI
JIEKIIMOHHOTO THUIA, 3aHATUIA CEMUHAPCKOIO TUIIA, KYPCOBOTO
MPOEKTUPOBAHMUS (BBIIIOTHEHUS KYPCOBBIX padOT), TPYIIIOBBIX
Y UHAUBUIYAJbHBIX KOHCYJIbTAIIUM, TEKYIIETO KOHTPOJIS U
npomexyTouHoi arrectariii Ne 10a (yn. Porunckast, 5)

4. | Texuuueckne cpecTBa OOYUCHHUS

sKpaH HacTeHHbI Ne 10a

MyJIbTUMeIUIHBINA TpoekTop Ne 10a

KOMIIBIOTED ¢ MporpaMMHbIM obecrieueHueM Ne 10a

Croiika pecerniieH

—_ N = =
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HarjisAaHbIC rmocoous

5 | CneupanusupoBaHHbIe ayIHTOPUN:

VYyeOHast ayiuTOpus AJ1s IPOBEACHUSI 3aHATHH JIEKIIMOHHOTO
TUIIA, 3aHSATUI CEMUHAPCKOTO TUIA, TPYIIIOBBIX U
WHIUBUYAIbHBIX KOHCYJIbTAMMI, TEKYIIETO KOHTPOIS U
npomexkyTouHoi arrecrarii Ne 10 (yn. PommHckas, 5)
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