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1. ITosicHUTEJILHAA 3AIMUCKA

CoBpeMeHHas PbIHOYHAS SKOHOMHUKA MPEABSBISIET NPUHUUINAIBHO WHBIE
TpeOOBaHUS K KayecTBY BBIMYCKaeMOW mNpoayKuud. B HacTosmee Bpems
BBDKMBAEMOCThH JII000H (DUPMBI, €€ YCTOMYMBOE MOJIOKEHNE HA PHIHKE TOBAapOB U
yCIyT OIpPEeNessioTcs YPOBHEM KOHKYpEHTOcmnocoOHocTU. B cBoio ouepensb,
KOHKYPEHTOCIIOCOOHOCTh CBf3aHAa C JBYMsI MOKa3aTEJsIMU: YPOBHEM LIEHBI U
YPOBHEM KadecTBa MPOM3BOJMMBIX TOBApOB M ycayr. llpuuem BTOpoil (axTop
MIOCTEIIEHHO BBIXOJIUT Ha MEPBOE MeCTO. [ [pOM3BOIUTENBHOCTD TPYyla U SKOHOMMUS
BCEX BHJIOB PECYpPCOB YCTYHAKOT MECTO KAadyecTBY NpoAykuuu. KauecTtBo — 3TO
aBTOPUTET (PUPMBI, YBEJIMUEHUE MTPUOBLIN, POCT MPOLBETAHMUSI, IO3TOMY padboTa 1o
YIOPABJICHUIO Ka4YECTBOM (DPUPMBI SIBJISETCS BAXKHEUILIUM BUJIOM JI€SITEIIBHOCTH IS
BCETO IIEPCOHANIA, OT PYKOBOJIWTEN A0 KOHKPETHOro HcnoiHurend. KaudecTtBo
IPOU3BOAMMON NPOAYKUMU (TOBAPOB MM YCIAYr) — BaKHEHIIMI IOKa3aTellb
JesATenbHOCTH npeanpusatusd. [loBblleHne KauecTBa MPOAYKLIHMH B 3HAYUTEIbHOU
MEpe ONpENENIseT BbDKMBAEMOCTh NPEANPUATUS B YCIOBHUSAX pPBIHKA, TEMIIbI
HAYYHO-TEXHMYECKOTO  Mporpecca, pocT SPQPEKTUBHOCTH  MPOHU3BOJACTBA,
SKOHOMHIO BCEX BHUJOB PECYPCOB, UCIIOIB3YEMBIX HA NpeanpusaTuu. Poct kayecTsa
IPOM3BOJUMON MPOAYKLMU — XapaKTepHas TEHIACHIMS paboThl BEAyHIMX (PUPM
MUpa.

[Ipeanpusitust cepbl cepBUcCa TaK K€ HE SBISIIOTCS HUCKIIOYECHHEM. 3a
MOCJEAHEE  JIECATUIETUE CYIIECTBEHHO YBEJIMYMIIOCH YHUCIO  CEpPBHCHBIX
OpraHu3alMii, BO3pOCia 3aHITOCTh B JTOW cdepe, pacHIMPUIICA CIEKTP
npeajlaraeMbIX yclyr, 00oCcTpuiach KOHKypeHuus. IMeHHO moaToMy Bce Ooliee
3aMETHYIO pOJIb UTPAET YNPABICHUE KAU€CTBOM MPOAYKIIMHU U ycayr. OObscHseTCs
3TO, T€M, YTO KA4eCTBO, HAPSAY C LICHOM, FapaHTUSIMU, CPOKAMH OOCITYKHUBAHUS U
CEpBHCOM SIBIISIETCS HambOoJiee BECOMBIM CIaraeMbIM KOHKYPEHTOCIIOCOOHOCTHU
yCIyT, 4TO OOYCIOBUIO HEOOXOIUMOCTb W3YUEHHUS IUCLHMUILTUHBI «YTIpaBieHHE
Ka4eCTBOM IIPOLIECCOB CEPBHCA» B paMKax MOATOTOBKM CTYIEHTOB IO
HarpasieHuto «CepBucy.

[lenstMu OCBOCHMSI NUCUUIUIMHBI «YTIPABJICHHE KAa4eCTBOM IMPOLIECCOB
cepBuca» SBIsAETCA (QOPMUPOBAHUE CUCTEMbl TEOPETUYECKUX 3HAHUU 00
YIOPABJICHUH KAauyeCTBOM M MPAKTUYECKUX HABBIKOB B 00JIACTHU YTpaBIICHUS
KaueCcTBOM 00CITy>KMBaHUs B CEPBUCE.

3ajaun TUCHUIUINHBL:

- W3y4YEeHHE OCHOBHBIX MOHATUA B OOJACTH YNpaBIEHUS KadeCTBOM,
METOJMYECKHUX MOJIX0JI0B K OILIEHKE KaueCTBa U KOHKYPEHTOCIIOCOOHOCTH, CPEJICTB
U METOJIOB VYIPABJICHHUS KAYECTBOM M KOHKYPEHTOCIOCOOHOCTBHIO, CYIIHOCTHU
pecypcoobecriedeHHOCTH Mpoliecca cepBuca Kak (pakTopa KauecTBa;

- O3HAKOMJIEHHE C OTE€YECTBEHHBIM M 3apyO€KHBIM OIBITOM JEATEIbHOCTH
OpEeanpusITHil CcepBUCa MO pa3pabOTKe M BHEAPEHHUIO CHUCTEM KauecTBa B
COOTBETCTBUU C PEKOMEHIalMsAMU Mek1yHapoaHbix ctanaaptoB MCO 9000;



- mpuoOpeTeHrne HABHIKOB B Pa3pabO0TKe MPAKTHUYECKUX PEKOMEHIAIUN TI0
obecnieyeHn0 3(PGEKTUBHOrO YIIPABICHHUS KauyeCTBOM OOCTY>KUBAHUS, B TOM
qrCIie KOHTPOJISA KauyeCcTBa MPOIIECCOB CEPBHCA U PECYPCOOOECIIEYCHHOCTH;

2. IlepeyeHb IIAHMPYEMBbIX Pe3yJbTaTOB 00Y4YeHHs 10 JUCHHUILIHHE,
COOTHECEHHBIX € INIAHUPYEMBIMH Pe3yJIbTATAMHU 0CBOCHUS 00pa30BaTe/JIbHOM
MPOrpaMMbl

JucuummHa «Ynpaenenue kauecmeom npoyeccog cepeuca» y4acTBYET B
(dhopMHUPOBAHNY CIEAYIOMNUX KOMITETECHITUN:

3HaTh: 3aKOHO/AATENIbHBIE U HHbIE HOPMATUBHBIE AKTHI,
perJaMeHTHPYIOIIKe AeSITeIbHOCTD MPEANPUATHI, HHAs HAyYHO-
TeXHUUYECKas nH(opMalrs B 007acTU YIPABICHUS KA4eCTBOM; METO/IbI
yIpaBiIeHUs Ka4eCTBOM MPOLIECCOB CEPBUCA; METOIbl MOHUTOPHHTA

IIK-3 - roTOBHOCTE

K M3y4YEHUIO . . . o
HAVAHO notpebHoCcTel moTpeduTeneit; OTedecTBEHHBIN U 3apyOeKHBIN OIBIT
1 . yIpaBiIeHUs] Ka4eCTBOM IMTPOLIECCOB CEpPBUCA
TEXHUYECKOMN
- YMeThb: uccieoBaTh KaueCTBO MPOLIECCOB CEPBUCA U OCYILIECTBISATD
p ’ MOHUTOPHUHT TTOTPEOHOCTEH MOTPEOUTENEH B pa3IMUHBIX OTPACIIAX

OTEUYECTBEHHOTO U . -
CEPBUCHOM JIESITEIIbHOCTA HA OCHOBE HAYYHO-TEXHUYECKON

3apyOeKHOTO

OLILITA s uH(pOpMalii, B TOM YHCIIe 00 OTEUECTBEHHOM U 3apy0eKHOM OIbITE

N CEpPBHUCHOM AEATEIBbHOCTH

CEpBHUCHOMN

ESTEIBHOCTH BuajeTs: HaBBIKaMH BHIOOpA METO/I0B MOBBILIECHHUS KauecTBa Mpoliecca
cepBuca ¢ y4€TOM MOTPEOHOCTEN NOTPeOUTENeH B Pa3IMUHBIX OTPACIIX
CEPBHCHOM JIEITEIbHOCTH Ha OCHOBE aHaIM3a HAYYHO-TEXHUYECKOM
uHpopManun
3HaTBh: TEOpETUUYECKHE OCHOBBHI MEHEPKMEHTa KadecTBa B CEpPBHCE;
TIPUHITATIBI TJIAaHUPOBAHMS u 000CHOBaHUS MoKa3aTeJei,

IK-12 - | XapakTepm3ylIUX KAa4eCTBO YCIAYr W OOCIYy)XHBaHUSA C YYETOM

TOTOBHOCTD K | IEPCIIEKTUB Pa3BUTHUS MPEANPUATHS cPephbl CEpBUCA; METOIBI KOHTPOJIS

OCYIIIECTBIICHUIO KayecTBa yCIyr U 00CITyKHUBaHUS; BUIbI PECYPCOB B CEPBUCE; CYLTHOCTD

KOHTpOJISI KauecTBa
nporiecca CepBHUCa,
napameTpoB
TEXHOJIOTUIECKUX
IPOIIECCOB,
UCTIOB3yEeMBIX
pecypcoB

pecypcoobecriedeHHOCTH Mpoliecca cepBrca Kak (hakTopa KauecTBa
YMeTh: BHIOMpPATh METO/ABI KOHTPOJISI KaueCTBa YCIYT U 00CITyKUBaHUS
B COOTBETCTBHHM CO CHEHU(PHUKON MPEaNpUsATHS; pPaCCUUTHIBATDH
MOKa3aTeIu MCIOJIIb30BAHUSI PECYpCOB M PECypCcOOOECIIeUeHHOCTH Ha
NPENPUSTHA CEPBUCA; pa3paldaThIBaTh MEPONPUATHS IO YIPABICHUIO
KayeCTBOM YCIIYT U OOCITy)KHBaHHS Ha MPEANPUATHSIX cephl cepBrca
Baaners:  HaBbIKAMH ~ KOHTPOJIS  PECypcOOOECIE€YEeHHOCTH |
UCIIOJIb30BaHUsl PECYPCOB Ha MPEINPHUATHH CEPBHCA; HABBIKAMH OLIEHKH
Ka4yecTBa YCIYT U 00CITY>KUBaHHsI HA MPEANIPUITUSIX CEPBHCA

3. MecTO AUCHUIIMHBI B CTPYKTYpe 00pa3oBaTeibHOM NPOrpaMMbl

HMucuunnuaa b1.B.15 «YmnpaBiaeHne KadyecTBOM MPOLIECCOB CEPBUCA»
ABJISIETCA AUCUWIUIMHOW BAapUATHUBHOM 4YacTH Uil MOJATOTOBKH CTYAEHTOB IO
HanpasieHuto 43.03.01 Cepsuc.
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[IpeamecTByromme TUCIUIUIMHBI y4eOHOTO

[Tocnenyromye TUCITUTITUHBI

KOMITETEHIINH 1J1aHa, B KOTOPBIX OCBAaUBaeTCs y4eOHOro IJIaHa, B KOTOPBIX
KOMITETEHIIMS OCBaMBAETCS] KOMIIETEHINS

I1K-3 Brenenue B mpodeccuto /CepBuconorus Mertponorusi, cTangapTU3aIus,
TexHu4eckue cpecTBa U TEXHOJIOTHU B cepruduxanms
cepBuCe HayuHo-uccnenoparenbckas
MeTo/1bl Hay4YHBIX HCCIIEIOBAHUM pabora
[IpakTHKa O MOTYYEHUIO IEPBUYHBIX [IpenumiioMHas npakTuka
npoecCHOHALHBIX YMEHUN U HABBIKOB, B
TOM YHCJIE€ IEPBUYHBIX YMEHUW U HaBBIKOB
Hay4YHO-UCCJIEA0BATEIbCKON eI TeIbHOCTH

[K-12 TexHuueckue cpeacTBa U TEXHOJIOTUH B Mertponorusi, cTangapTU3aIus,

cepBHce

cepruduxanms

[IpakTuka mo noJry4eHuto
po(hecCHOHANFHBIX YMEHUN U
OTBITA PO ECCHOHATHHOM
JESITEIIbHOCTH

4. O0beM IMCUUILTHHBI (MOAYJISI) B 3a4€THBIX eIMHULAX C YKa3aHHeM
KOJIMYECTBA aKaAeMU4YeCKHX I ACTPOHOMHMYECKHUX YACOB, BbI/ICJICHHbIX HA
KOHTAKTHYIO padoTy 00y4aliuuXxcs ¢ npenojaasarejeM (10 BUAAM y4eOHBIX

3aHATHII) 1 HA CAMOCTOSITEJIbHYIO Pa00Ty 00yYaAOIIMXCS

OOmiasi TPyIOEMKOCTb OCBOEHHUS Y4e€OHOW JMCUMILIMHBI «YTIpaBlieHUE
KaueCTBOM IMPOIECCOB CEPBUCA» COCTaBisieT 4 3ayeTHble eIUHUIB uin 144
aKaJeMHUYECKUX Yaca.

Cemectp Ne 5
OO6mr1ast Tpy10€MKOCTh (BCETO aK. 9acoB / 3.€1) 144/4
Jlexuu 18
KonTakTHas pabora
[IpakTuueckue 3aHsATUS 18
CamocTtosiTenbHas paboTa 72
Bun
IIPOMEKYTOYHOU
aTTecTaIu DK3aMeH 4/32
(KonT./camocT.pa0.)




5. Conepxxanue JMCUMILIMHBI (MOAYJIS1), CTPYKTYPHPOBAHHOE 110 TEMaM
(pa3nesiaM) ¢ yKazaHHeM OTBECHHOI'0 HA HUX KOJIMYeCTBAa aKaJeMHUYeCKHX
WJIM aCTPOHOMUYECKHUX YaCOB M BU/AOB YUeOHBIX 3aHATHH

TpynoeMKocTh Coneprxanue
Haumenosa E = o
No HUE pazjena ) - E % 583
TUCIUILTUH = = |8 S| &
bl (TEMa) 2 S| | al B
= =) al o
s g &
B8] S
5 cemectp
OcHoBHbIE 16 2 2 12 | PaznuuHble TPAaKTOBKU MTOHATHS KaueCTBO.
MOHSITUS U KBanumerpus. Ponb ynpaBneHus kauecTBoM
onpeieNIeHU MPOJYKLUU U YCIYT B COBPEMEHHBIX
1 B 00yacTu CUCTEeMax yIpaBJieHUs MPEANPUITUIMU
YIPaBJICHUS ceppuca. Ouocodust kKauecTBa U METOIBI
| | KagecTBOM oOecnieueHus kauectBa. [locTynatsl
' Hemunra. Mcnonb30BaHue nocTynaToB
Jlemunra npu pa3zpaboTke cucteM
yIpaBieHus: KauecTBOM. OTianuus
€BPOIENCKOro, aMepuKaHCKOro U
SITOHCKOTO MOJIX0/1a K YIPaBJIECHUIO
KayeCTBOM.
Cucremsl 18 4 2 12 | TeopeTuueckrue OCHOBBI MEHEKMEHTA
MEHEKMEH kadecTBa B ceppuce.Konnenmus Beeobmero
Ta KauecTBa Vupasnenus Kauecrsom (BYK) (TQM).
KiroueBsie anementel BYK: akneHr Ha
notpedurens, 6a3upoBaHue PEUICHUH Ha
2. ¢dakTax, MOCTOSHHOE YJIy4IlIEeHHE KauecTBa,
BHUMaHUE IpoleccaM, BOBJICYEHHOCTh B
paboty Bcex. Knaccudukarus mporeccoB B
pamkax BYK. [locTostHHOE yiny4iieHue
kauecTBa. [lonutuka paccpenoToueHus.
Turbl KayecTsa.




KauecTtBO 16 12 | IloHATHS Ka4eCTBO YyCIYTH U KQ4ECTBO

o0ciyxuBa obciyxuBanus. [[pon3BoACTBEHHEIE,

HUS (GYHKIIMOHATBHBIE ¥ TIOTPEOUTEIIbCKHE

KITUEHTOB. cBoiicTBa yciyru. CocTaBIISIONINE KauecTBa

OteuecTBeH YCIIYT: KaueCTBO UCIIOJIHEHHUS YCIYT,

HBII 1 KauyecTBO 0OCTY)KUBAHUS HACEIICHUS

3apyOeKHbI (opranm3anus 0OCITyKUBaHUS, KyJIbTypa

i OIIBIT B obciyxuBanus). [[pUHIUTIB TUTAHUPOBAHUS

obnactu 1 000CHOBAHM MMOKAa3aTelIe,

yIpaBIeHUS XapaKTePU3YIOMINX Ka4yeCTBO yCIYT U

KauyeCTBOM 00CITyXKMBaHUS C YUETOM TEepPCHEKTUB

nporecca pa3BUTHS IPepUATHS chepbl cepBHca.

cepBuca. OTteuecTBEHHBIN U 3apyOEKHBIN OIBIT B
00J1acTH yIpaBJIeHUsI KaYeCTBOM IpoIecca
cepBHca.

Onenka u 20 12 | MeTozasl KOHTPOJISI KAUeCTBa yCIyT U

XapaKTepuc oOciyxuBanus. Konuenuus «HeWTpalibHbBIX

TUKU 308» Y. bepHapaa. Tunomnorus

KauecTBa 3 PEKTUBHOCTH PJIEMEHTOB O0CTYKUBAHUS

o0ciry)xuBa E. Kenort u H. Tepmxen.IIpoGiemsr

HUS. yIpaBICHUS KAYeCTBOM OOCTYKHUBaHUSI.

Hayuno- Kpurepun 3Ha4UMOCTH yCITyT AJIsI

TeXHUYECKa noTpeduteneit. TpeGoBaHUS K KAYECTBY

oI yenyr. [lsTuctynenyaras Moiens KauyecTBa

uHpopmaru obcmyxxuBanus. [lapameTpsl kaduecTBa yciayr

s 110 HA OCHOBE MX 3HAYMMOCTH JIJIsI

KaueCTBY noTtpebureneit. Bocnpustue norpedutenem

o0ciryxuBa KauecTBa oOcyxuBanus. HaydHo-

HUSI. TeXHUUYEecKas HH(OpMaLIUA [0 Ka4eCTBY
00CITyKMBaHUS: OCHOBHBIC HCTOUHUKH.

ITponece 20 12 | IIpomecc ympaBieHus Ka4eCTBOM B cepe

yIpaBIeHUS 00CTyXKMBaHUS KaK COCTaBHAs YaCTh

KauyeCTBOM NEeSITEIbHOCTH 110 MPEJOCTaBICHHUIO YCIYTH.

o0cmyxuBa [Tonutrka B 06macTe oOecreyeHus KauecTBa

HUSL. yciyr. MeTopl peanu3aiuy MoJIUTUKA

MonuTopuH obecrnieueHus kauecTa ycuyr. [Tonstue

r OTHOCHUTEIIbHOE KauecTBO. MeToiuka

noTpeOHOCT BBISIBJICHHUSI OTHOCUTEIHHOTO Ka4eCcTBa.

e Kommnekce crangaproB MCO cepun 9000

noredurene «O0611ee pyKOBOICTBO KaU€CTBOM H

. CTaHJapThI O 00ECTIEYEHUIO KaYeCTBOM.

KonTtpons ®enepanbhblil 3akoH PO «O TexHuyeckoM

KayecTBa perynupoBaHnun». PazpaboTka cucTembl

nporecca Ka4yecTBa. DJIEMEHTbI CUCTEMBI KauecTBa.

cepBuca. MeTo/p! yripaBiaeHUs: Ka4eCTBOM IIPOIECCOB

ccpBUCA. OcHOBHEBIE MIPUHIHAIIBI
obecrieueHrst KaYeCTBEHHOTO
oOcnyxxuBanusi. CrangapT 00CIyKHUBaHUS.
MeTo1p1 MOHUTOPUHTA IOTPEOHOCTEH
norpebureneii. Kontposs kauecTsa.




Pecypcol 18 2 4 12
npoiiecca
cepBuca u
HX pOJIb B
obecreyeHu
1 KauyecTBa.
Yenoseueck
ue pecypchl
6. | B cepBuce.

CymHOoCTh pecypcoodecrieueHHOCTH
mpoliecca cepBuca Kak (hakTopa KadecTsa.
Busl pecypcoB 1 mokazareinu ux
UCIIONIb30BaHUs. UeoBeUeCKUe pecypChl B
cepauce. KauecTBo pykoBOJCTBa U
KauecTBO nepcoHana. [lorpebrocTH
PYKOBOJCTBa U nepcoHana. Mepapxus
YenoBeyeckux norpedHocteir Macnoy.
Cucrema MoTtuBanuu nepconana. OneHka
KauecTBa padOThI epcoHana. MeToomorus
OILICHKH KadecTBa paboThl epcoHaa.
[IpodeccronanbHbIe CTaHIAPTHI U ATUKA
obcmyxuBaHus morpedureneit. Kpurepuu
OIICHKH KavecTBa pabOThI epcoHAa.
[TpodeccuonanpHas MOATOTOBKA U
MEPEroAroOTOBKA MepcoHana chepsr
cepBHca.

DK3aMeH 36 4 32
Uroro 3a S 144 | 18 | 22 104
cemecTp

6. [lepevyeHb y4eOHO-METOHIECKOTO 00eCTIeYeHHs 11 CAMOCTOSITEIbHOI

padoThl 00Yy4AKIIMXCSH MO JUCHUIINHE (MOXYJIIO)
CamocTosiTesibHAsi padoTa CTY/ICHTOB HA 04HOM opme 00yueHus

Ne Bunel camocTositensHON Tpynoemkocts, | dopma KOHTPOIIA
paboThI aK.4acChl
1. | IIpopaboTka TeOpETUUECKOTO
Koncynpranms
MaTepHaa 1o KOHCIEeKTam
. . IIpenoiaBarelis,
JEKIUN, peKOMEHI0BAaHHOU 24 CTHOE
JUTEPATYPE, TOTOJHUTETBHBIM Y
co0eceoBaHne
MCTOYHHUKAM UHGOpMaIUu

2. [ToaroroBka K NpakTUYECKUM IIpencraBienue
3aHATHSAM: ITOUCK 24 uHpopmaruu B
HeoOxoauMon nHpopmarmy, 00paboTaHHOM
00paboTka nHbOpMaITHH BUJIC

3. [ToaroToBKa K TEKyLIEMY Tectil
KOHTPOJIO (TECTUPOBAHUE U ’

. 24 KOHTPOJIbHAsA
HaIMCaHWe KOHTPOJIbHON
pabota
paboThI)

4. [Toaroroska k YcrHOE
IPOMEKYTOYHOM aTTeCTALIMU co0ece0BaHuE,
(BOIIPOCHI K 9K3aMEHY, 32 TectupoBanue,
UTOTOBBIN TECT, CUTYallMOHHbIE
CUTYAIIMOHHBIE 33]Ia4H) 3a/1auun




JIns caMOoCTOSITENhHOM PabOThl MO JUCHUIUIMHE (MOIYJII0) 00ydaromuecs
UCTIONB3YIOT CIIeAyIoIee yueOHO-MeTOIuIeckoe o0ecreueHue:

1. Vopasnenue kadectBoM / ArapkoB A.Il. - M.:JlamkoB u K, 2017. - 208
C.: ISBN 978-5-394-02226-5 - Pexum JOCTyIIA:
http://znanium.com/bookread2.php?book=450883

2. Yupasnenue kauectBoM: YueOnuk / Muxeesa E.H., Cepomran M.B., - 2-
e u3., ucnp. u jgoim. - M.:Jlamkos u K, 2017. - 532 c.: 60x84 1/16 ISBN
978-5-394-01078-1— Pexum JoCTymna:
http://znanium.com/bookread2.php?book=336613

3. YmpaBnenue kadecTBOM: YueOHoe mocodue / B.E. Marep. - M.:
NH®PA-M, 2015. - 176 c.: 60x90 1/16. - (Bricmee obpazoBanme).
(mepernier) ISBN 978-5-16-004764-5Pexum J0CTyma:
http://znanium.com/bookread2.php?book=478407

4. ®oHI OIEHOYHBIX W METOJAMYECKUX MaTepUajoB IO JUCIUIUIMHE
«¥Ynpasnenue kauecmseom npoyeccos cepauca.

7.D0oH1 OLIEHOYHBIX U METOAMYECKUX MATEPHUAJIOB /IJIsl POBeAEHUsI
NMPOMEXYTOUYHOM aTTeCTALMH 00yYAKIIMXCS M0 JUCHUILIHHE

7.1. IlepeyeHb KOMIIETEHLMII ¢ YKa3aHHEM 3TANOB UX (JOPMUPOBAHUS B
npouecce 0CBOCHHsI 00pa30BaTEIbHOI NPOrpaMMbl

[Ipouecc wu3ydeHuss NUCUMIUIMHBL «Ynpasenenue Kauecmeom npoyeccos
cepgucay HarpapiieH Ha (POPMHUPOBAHUE CIACAYIOMINX KOMITCTCHITHNA:

IIK-3 - 2omosHocmb K  U3Y4eHUl0  HAYYHO-MEXHU4ecKou uHgopmayuu,
omeuecmeeHHo20 U 3apybedcHO20 ONbima 6 CePEUCHOU 0esimelbHOCIU

1IK-12 - 20mosHOCmb K 0CYWecmseneHulo KOHMpOJisi Kauecmea npoyecca cepeucd,
napamempos mexHo102u4ecKux npoyeccos, UCNOab3yeMblX pecypcos

Jdranbl GopMHUPOBAHUS KOMIIETEHIIUM

1 sTan | 2 3Tan | 3 sTan | 4 yTan | 5 atan | 6 sTan

1IK-3 - 20mosHocmy K U3y4eHuo HayyHO-mexHUYecKoll uHgopmayuu, omedecmeenHo2o u
3apy0eHcH020 ONbIMa 8 Cep8UCHOU 0esImelbHOCMU

Beenenue B | TexHuuecku TexHuueckue Meroasl
npodeccuio | € cpeacTBa u CpeacTBa u HAy4YHBIX
pod p p Y Mertponorus,
/CepBHCOJIOTH | TEXHOJOTHH TEXHOJIOTHH B WCCJICJIOBAaHU
o cragnaptuzamm | lIpegnumiomua
o B CEpBHCE cepBuce i
o, ST TPAKTHKA
(1 cemectp) (3 cemectp) (4 cemectp) (5 cemectp)
cepTuduKanus (8 cemectp)

(6 cemectp)

MeTo1bl Hay4YHBIX
HUCCIEI0BaHUI

Yunpasienue
Ka4€CTBOM
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(4 cemectp)

MPOIIEeCCOB
cepBuca
(5 cemectp)

HUP
(6 cemectp)

IIpakTuka no
MOJTy4YEHHUIO
MEPBUYHBIX

poheCcCUOHATBHBI

X YMEHUH 1

HABBIKOB, B TOM
YHCIIe TIEPBUYHBIX
YMEHUH U
HABBIKOB HAyYHO-
HCCIIEJIOBATEIHCKO
W 1eATeIbHOCTH
(4 cemectp)

1 oram

2 oran ‘

3 sran

4 sran

[TK-12 - TOTOBHOCTB K OCYIIECTBJICHUIO KOHTPOJISI KaueCcTBa

IpolLecca cepBrca, IapaMeTpOB TEXHOIOIMUECKUX POLIECCOB,
HCIIOJIb3YEMBIX PECYPCOB

Texnuueckue | TexHuueckue YupasieHue
Mertposnorus,
CpEeJICTBA U CpeacTBa 1 Ka4yeCTBOM
CTaHJIaPTU3AIIHSA,
TEXHOJOTHH B | TEXHOJIOTUU NPOILeCCOB
cepruuKaIus
cepBuCe B CEpBUCE cepBHCa
( 6 cemectp)
( 3 cemectp) (4 cemectp) ( 5 cemectp)

IIpakTurka o
MOJTY4YEHUIO
poecCUOHATBHBIX
YMEHUU U OTbITa
npodeccuoHanbHON
JESATSILHOCTH
( 6 cemecTp)
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7.2. Onucanue noka3zaresjie 1 KpUTepUeB OLICHUBAHUS KOMIIETCHIMI HA PA3JIMYHbIX 3Tanax ux ¢opmMupoBaHus,

OITMCAHMC IIKAJ OICHUBAHUA

Kpurtepun oueHuBaHus pe3yjbTATOB 00yUeHUsI

=
= Ef Ilnanupyembie Onenka Ouenka
3 5 €3yJ1bTaThl 00y4YeHHs «HEYIOBJIETBOPUTEIBbHO» | «YAOBJIETBOPUTEJBLHO» (55- Ouenka «xopouoy Ouenka «or1n0»
=83 pesy y yA P A P (70-84 6a11a) (85-100 6as10B)
s 5| E (0-54 6an10B) 69 0aJ1s10B)
= g E
25 =
3 sTan
3HaHUS: TECOPCTUUCCKUE He 3naer: Teopetuueckue JleMOHCTpUpYeT YacTHUYHbIe | 3HAET JIOCTATOYHO B 0a30BOM | JIeMOHCTpPHpYET BHICOKUN
OCHOBBI MEHEDKMEHTA OCHOBBI MEHEPKMEHTA 3HaHUs 0e3 rpyObIX OMHUOOK: | 00BEME: TEOPETHICCKUE YPOBEHb 3HAHUM:
s Ka4yecTBa B CEPBUCE; KadecTBa B CEPBUCE; TEOPETUIECKUX OCHOB OCHOBBI MEHEPKMEHTA TEOPETUIECKUX OCHOB
= MPHUHIIUIIBI TUTAHUPOBAHUS | IPUHIUIBI IUIAHUPOBAaHUSL | MCHE/DKMEHTA Ka4eCTBa B KauyeCcTBa B CEPBUCE; MEHE[KMEHTA Ka4eCcTBa B
o 1 000CHOBaHUS 1 000CHOBaHUS CEpBHCE; IPUHIIUIIOB MIPHUHIIUIIBI TUTAHUPOBAHUS M | CEPBUCE; IPUHITUIIOB
2 MoKa3aTelei, rnoka3areliei, IJIAHUPOBAHUS U 000CHOBaHHMS ITOKa3aTeleH, IJIAHUPOBAHUS U
§ XapaKTePU3yIOMNX XapaKTepPHU3yIOIINX 000CHOBaHUS MMOKa3aTeNeH, XapaKTepU3yIOINX KaueCTBO | 000CHOBaHMUS MOKa3aTene,
= Ka4yeCTBO yCIYT H KaueCTBO yCIYT U XapaKTePU3YIONUX KAYECTBO | YCIAYT U OOCTYKUBaHUSI C XapaKTEPU3YIOIINX KaueCTBO
z 00CTYXUBaHUS C yIYETOM 00CTyXKUBaHUS C yIETOM YCIIYT ¥ 00CITy>KHBaHUS C Y4eTOM NEepCIEeKTHB YCIIYT ¥ 00CITyKHBaHUS C
£ MIEPCTIEKTUB Pa3BUTHL MIEPCTIEKTHB Pa3BUTH Y4E€TOM MEPCIIEKTHUB Pa3BUTHUS TPEATPUATHS Y4E€TOM MEPCIIEKTHUB
5 MPEPUITHS CHEPhI MpennpusTus chepol Pa3BUTUS TPEATPUATHSL cepsl cepBUCa; METOBI Pa3BUTHUS TPEATPUATHSL
3 CEpBHICA; METOJIbI KOHTPOJISL | CEPBUCA; METOBI KOHTPOJS | cpephl cepBHCa; METOIOB KOHTPOJIS Ka4ecTBa YCIYyT U | cephbl CepBUCA; METOIOB
§ Ka4yecTBa yCIIyT U KadecTBa YCIyT U KOHTPOJIS Ka4ecTBa YCIYyT M | OOCITYy>KMBAaHHUS; BUIBI KOHTPOJIS Ka4ecTBa yCIyT 1
oL 00CITyKUBaHWSI; BHIIBI 00CTyKUBaHUS; BUIBI 00CITy)KMBaHHS; BUJIOB PECYPCOB B CEpBHCE; 00CITy)KMBaHHS; BUJIOB
£ PECypcoB B CepBUCE; pPecypcoB B CEpBUCE; pPecypcoB B CEpBUCE; CYIIHOCTh pPecypcoB B CEpBUCE;
g CYIITHOCTh CYITHOCTh CYLTHOCTh pecypcoobecnedeHHOCTH CYITHOCTH
)E pecypcoobecnedeHHOCTH pecypcoobecnedeHHOCTH pecypcoobecnedeHHOCTH TpoIiecca cepBrca Kak pecypcoobecnedeHHOCTH
= mpoliecca cepBuca Kak Ipoliecca cepBrca Kak mpoliecca cepBrca Kak (hakTOpa KayecTBa mpoliecca cepBrca Kak
§ (hakTopa KayecTBa (akTopa KauecTna (akTopa KauecTna (akTopa KauecTna _
S YMmenusi: BEIOHpaTh He ymeer nnu JleMOHCTpUpYET YacTUYHbIE | YMEET MPUMEHATh 3HaHUS Ha | JIeMOHCTpUPYET BHICOKHI
e METOIBI KOHTPOJIS JIEMOHCTPHUPYET YaCTUIHBIC | YMEHHUS 03 rpyOBIX OMNOOK | MpaKTHKe B 6a30BOM 00bEeMe | YPOBEHL YMEHHM IIPH:
o KauyecTBa yCIIyT U YMEHUSI, JOITycKas rpyOble | TpH: BEIOOPE METOJIOB MIPH:BBIOOPE METOIOB BBIOOPE METOJIOB KOHTPOJIS
= « | 00cIyXnBanus B OIIMOKY TIpH: BEIOOpE KOHTPOJIS KaYeCTBa YCIIYT M | KOHTPOJIS Ka4eCcTBa yCIYTr M | KA4eCTBa yCIYT H
2 "' | COOTBETCTBUH CO METOJIOB KOHTPOJIS 00CITy)KHBaHHS B 00CITyXKUBaHUS B 00CITy)KIBaHHUS B
5 % CHICIIU(UKON MPEPUATHS; | Ka4ecTBa YCIyT U COOTBETCTBHH CO COOTBETCTBUH CO COOTBETCTBHH CO
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PacCYHTHIBATh MTOKA3aTEIN
UCIIOJIb30BaHHS PECYPCOB U
pecypcoobecneueHHOCTH
Ha TPEATNPUATHY CEPBUCA;
pa3pabaThIBaTh
MEPOTPHATHS 110
YIPaBICHHIO KAY€CTBOM
YCIIYT ¥ 00CITy>)KUBaHUS Ha
MPEANPUATHAX CHEPHI
cepBuca

00CITyKVBaHHUS B
COOTBETCTBHH CO
criennpUKON PEATNPUSITHS;
pacueTte mokasaTesnei
HCIIOJIb30BAHHS PECYPCOB H
pecypcoobecnedeHHOCTH
Ha MPEINPUATHN CEPBHUCA;
pa3paboTKe MEPOIPHUATHI
10 YIIPABICHUIO KAYECTBOM
YCIYT U 00CITY)KUBAHUS Ha
MPEANPHUITUAX ChEPhI
cepBuca

CHETIM(UKON TIPEIPUSATHUS;
pacuere nokazarenen
WCIIOJIb30BaHUS PECYPCOB U
pecypcoobecieueHHOCTH Ha
MPEINPHUITAN CEPBHCA;
pa3paboTKe MEPOTIPHUATHI 110
YIPABJICHHUIO KAYESCTBOM
YCIIYT U 00CITy’)KWBaHUS Ha
MPEaNPUIATUIX Chepsl
cepBuca

CHCIU(UKON TTPEITPUSITHUS;
pacuere nokasareseiu
UCIIOJIb30BaHUSI PECYPCOB U
pecypcoobecrieueHHOCTH Ha
MIPEINPUATHN CEPBUCa;
pa3paboTKe MEPOIPHUATHH 110
YIPaBICHHIO KAY€CTBOM
YCIIyT ¥ 00CITy>)KUBaHUS Ha
MIPEANPHUATHAX CHEPHI
cepBuca

CHETIM(UKON TTPEIPUSITHUS;
pacuere nokazarenen
WCIIOJIb30BaHUS PECYPCOB U
pecypcoobecieueHHOCTH Ha
MPENPUITAN CEPBHCA;
pa3paboTKe MEPOTIPHUATHI 110
YIPABJICHHUIO KAYESCTBOM
YCIIYT ¥ 00CITy’)KUBaHUS Ha
MPEaNPUITUIX Chepsl
cepBuca

HaBbiku: KOHTPOJIS
pecypcoobecnieueHHOCTH U
UCIIOJIb30BAaHUSI  PECYPCOB

Ha MpPEANpHATHU CEpBHUCA;
OLICHKHM KauyecTBa YCIYr H
00CITy>)KUBaHHSA Ha
HPENPUATHSIX CepBHCa

He Bnageer nnm
JEMOHCTPHPYET HU3KUI
YPOBEHb BIIaJICHUS
HaBBIKAMU:KOHTPOJIS
pecypcoobecedeHHOCTH 1
UCIIONIb30BAHHUS PECYPCOB
Ha TIPE/NPUSITUH CEPBHUCA;
OLICHKH KauecTBa yCIIyT U
00CITy>KUBaHHUS Ha
HPENPHATHSIX CepBHCa

JleMoHCTpUpYyET YaCTUYHOE
BIazeHue 0e3 rpyonIx
omKrOOK HABBIKAMHU:
KOHTPOJIS
pecypcoobecnieueHHOCTH 1
WCTIONB30BaHMS PECYpPCOB Ha
MPENPUITHN CEPBHCA;
OIICHKH KauecTBa YCIYT U
o0CITy)KMBaHHS HA
MPENPUITUSIX CEPBUCA

Braneer 6a30BBIMEU
preMaMU BJIaJICHUS
HABBIKAMH: KOHTPOJIS
pecypcooOecTieYeHHOCTH |
UCIIOJIb30BaHMSI PECYPCOB Ha
MIPEIPUITHN CEPBUCA;
OIICHKHU KauecTBa yCIyT U
o0cITy )KMBaHUS Ha
MPEIIPUITUIX CepBUCA

JleMoHCTpUpYyET BlajieHNE
Ha BBICOKOM
YPOBHEHABBIKAMH: KOHTPOJIS
pecypcoodecnieueHHOCTH 1
WCIIOJIb30BaHUS PECYPCOB Ha
MPENIPUSITUN CEPBUCA,;
OIIEHKH Ka4eCcTBa YCIIyT U
o0cITy’)KrBaHUS Ha
MPENIPUSITUIX CePBUCA

4 sran

OnrcaHue nokasarejieil u KPUTEPUCB

v

OLICHWBAaHUsI KOMIICTCHIIMN

3HaHHUS: 3aKOHOIATEIILHBIE
Y UHBIE HOPMATHUBHEIC
aKTBI, perIIaMEeHTHPYIOIINE
JeSITeTbHOCTh
MPEPUSITAN, HHAS
HAYYHO-TEXHUYCCKAS
nH(popMaIus B 00IacTH
YIpaBICHUS KAa4eCTBOM;
METO/IbI YIIPABJICHUS
Ka4eCTBOM TPOIIECCOB
CepBHUCa; METOIBI

He 3naer:
3aKOHOZATEJIbHBIE U UHBIE
HOPMaTHBHBIC AKTHI,
perylaMeHTHPYIOLIHE
JeSITeNbHOCTh
NPEaNpUITUH, HHYIO
HAyYHO-TEXHHUYECKYIO
nHPOpPMAaLUIO B 00IaCTH
yIpaBJIeHHUs] KAYECTBOM;
METO/Ibl YIIPaBICHUS
Ka4eCTBOM HPOLIECCOB

JleMOHCTpHpYyeT YacTUYHbIE
3HaHMs 0e3 rpyObIX OMINOOK:
3aKOHOJATEJIFHBIX M MHBIX
HOPMAaTHBHBIX aKTOB,
perIaMeHTHPYIOIINX
JeSITeNbHOCTD MPEANPUSITHH,
WHOW HAYyYHO-TEXHUYECKOM
uHpOpMauK B 00JacTH
yIpaBJIeHHUs] KAYECTBOM;
METOJIOB YIPaBJICHHS
Ka4eCTBOM HPOLIECCOB

3HaeT J0CTaTOYHO B 0a30BOM
o0beMe: 3aKOHOAATEIbHEIE U
WHBbIC HOPMATHBHBIC aKThI,
peraMeHTUPYIOLIUE
JIESATEIILHOCTD TIPENPUSTUH,
WHAs HAYYHO-TEXHUUYECKas
nHpopmarus B o0acTH
YIpaBICHUS KAa4eCTBOM;
METO/IbI YIIPABJICHUS
KauyeCTBOM IIPOIIECCOB
CEPBHCA; METOIbI

JleMoHCTpUpyeT BHICOKUIA
YpPOBEHb 3HaHUHU:
3aKOHOJATEJIFHBIX M MHBIX
HOPMAaTHBHBIX aKTOB,
perIaMeHTHPYIOIINX
JeSITeNbHOCTD MPEANPUSITHH,
MHasl HAyYHO-TEXHUYECKast
uHpopManus B 00JIaCTH
yIpaBJIeHHUs] KAYECTBOM;
METOJIOB YIPaBICHHS
Ka4eCTBOM IPOLIECCOB

MOHHUTOPUHTA CEpPBHCA; METOIBI CEpBHCA; METOJIOB MOHHTOPHUHTA MTOTPEOHOCTEH | CepBHCA; METOIOB
;2 MOTPEeOHOCTEH MOHHUTOPHHTA MOHHUTOPHHTA MOTPEOHOCTEH | oTpeduTeNne MOHHUTOPHHTA MOTPEOHOCTEH
= | moTpebuTeneii; moTpeOHOCTEH rorpeduTenei OTedYeCTBEHHBIN U rorpeduTenei
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OTCcYeCTBEHHBIN U
3apyOCIKHBIN OITBIT
YIpaBICHUS KAYEeCTBOM
MPOIIECCOB CEPBHCA

norpedurenen
OTeuecTBEHHBIN U
3apyOeKHBIN OIBIT
YIpaBICHUS KA4eCTBOM
MPOIIECCOB CcepBUCA

OTEYECTBEHHOIO U
3apy0EeKHOTO OIbITA
yIpaBlieHHUs KAYeCTBOM
MPOIIECCOB CEPBHCA

3apyOeKHBIH OITBIT
yIpaBlieHHUS Ka4eCTBOM
NPOLIECCOB CEpBUCA

OTEYECTBEHHOIO U
3apy0eKHOTO OIbITA
yIpaBlieHHUs KAYeCTBOM
MPOIIECCOB CEPBHCA

Ymenusi: uccienoBaTh
Ka4yeCTBO MPOIIECCOB
CEpBUICA U OCYIIECTBIATh
MOHUTOPHHT MMOTPEOHOCTEH
MOTPEeOUTENEH B
Pa3TUYHBIX OTPACIISAX
CEpPBUCHOM JIEATEIHLHOCTH
Ha OCHOBE HAy4YHO-
TEXHUYECKOW MH(POPMAITUH,
B TOM 4YHCIie 00
OTEYECTBEHHOM H
3apy0eHOM OIIBITE
CEPBUCHOM JIEATSIILHOCTH

He ymeer nnu
JIEMOHCTPHUPYET YaCTUYHEIC
YMEHUSI, JOITycKas rpyobie
OIIMOKH TIPH:
WICCIIEIOBAaHNY Ka4eCcTBa
MPOIIECCOB CepBUCA U
OCYIIIECTBICHUH
MOHHUTOpPHHTA
MOTPEOHOCTEH
norpedureneli B
Pa3IMYHBIX OTPACIIX
CEPBUCHOM JIESATEILHOCTH
Ha OCHOBE Hay4YHO-
TEXHUYECKOMN
nHpopMaIum, , B TOM
quciie 00 OTEYECTBEHHOM U
3apyOE’KHOM OTIBITE
CEpPBUCHOU NIeSITENILHOCTH

JleMOHCTpUpYeT YaCTHYHBIC
yMeHus 0e3 TpyObIX OIHOO0K
TpH:

WICCIIETOBAHNY Ka4eCcTBa
MIPOIIECCOB CEpBHCA U
OCYILECTBICHUU
MOHHUTOPHHTA MIOTPEOHOCTEH
moTpeduTeNnel B pa3InIHbIX
OTpAaCIISIX CEPBUCHON
NeSITeNbHOCTH Ha OCHOBE
Hay4YHO-TEXHUYECKON
nH(pOpMAaIUH, , B TOM YUCIIC
00 0TEYECTBEHHOM U
3apyOEKHOM OTIBITE
CEpPBUCHOU JIeSITENHLHOCTH

YMeeT npuMeHsITh 3HaHUS Ha
MPaKTHKE B 0a30BOM 00BeMe
npu

‘MICCIIEIOBAaHUH KauecTBa
MPOIIECCOB CEPBHICA U
OCYIICCTBICHUH
MOHHMTOPHUHIA OTPEOHOCTEH
MOTPEOUTENEH B pa3THIHBIX
OTpaciIaX CEPBUCHON
JISATEIILHOCTH Ha OCHOBE
Hay4YHO-TE€XHUYECKOMH
uH(pOpMAIUH, , B TOM YHCIIC
00 OTEYECTBEHHOM H
3apyOeIKHOM OTIBITE
CEpPBUCHOM IESITEIBHOCTH

JleMoHCTpUpyeT BHICOKUINA
YPOBEHb YMEHUI MPH:
WCCIICIOBAaHUY KaueCTBa
MPOIIECCOB CEpBUCA U
OCYIIECTBICHUU
MOHHUTOPHHTIA TIOTPEOHOCTEH
notrpeouTesel B pa3imIHbIX
OTpaciisIX CEpBUCHOM
NeSITeIbHOCTH Ha OCHOBE
HayYHO-TEXHUYECKON
nH(pOpMaIuy, , B TOM 9HACTIE
00 0TEYECTBEHHOM U
3apy0OeKHOM OITBITE
CEpPBUCHOU JIeSITENHLHOCTH

HaBbIKku: HaBBIKAMU
BBIOOpa METOIOB
HOBBIIICHHS KauecTBa
mporecca cepBuca ¢
yu€ToM noTpeOHOCTEH
MOTpeOUTENECH B
PA3IMYHBIX OTPACIIAX
CEpBUCHOH JIESATEIHHOCTH
Ha OCHOBE aHaIu3a
Hay4YHO-TEXHUYECKOMH
UHpOpMaIIH

He Bnameet mim
JIEMOHCTPHUPYET HU3KUH
YPOBEHB BIAJCHU
HaBBIKaAMH: BBIOOpA
METOJIOB TTOBBIIICHHUS
KadecTBa mporecca
cepBuca C yUETOM
MOTPEOHOCTEH
norpeduTenel B
Pa3IMYHBIX OTPACIIX
CEPBUCHOM JEATEILHOCTH
Ha OCHOBE aHAJIHM3a
Hay4YHO-TEXHUYECKON
nHpopMaIuu

JleMOHCTpUpPYET YaCTHIHOE
BIazeHue 0e3 rpyonIx
OIMOOK HAaBBEIKAMH: BEIOOpA
METOJIOB TTOBBIIICHUS
KadyecTBa Ipoliecca CepBUca
¢ yu€Tom moTpebHOoCTEeH
norpeduTesel B pa3ImIHbIX
OTpAaCIISIX CEPBUCHON
NeSITeNbHOCTH HA OCHOBE
aHaJM3a Hay4YHo-
TEXHUYECKOU nHpOopMaIuu

Bnageer 6azoBeiMu
preMaMU BIIaJICHUS
HaBBIKAMU: BEIOOpA METOIOB
MIOBBIIICHHS Ka4eCTBa
npoliecca cepBuca ¢ yu4éTom
MOTPeOHOCTEH MOTpeOUuTEICH
B Pa3IMYHBIX OTPACIIAX
CEPBUCHOM JISATSIILHOCTH Ha
OCHOBE aHaJIn3a HAy4YHO-
TEXHUIECKON mHPOpMaIuu

JleMOHCTpUpPYET BIIaJICHHE
Ha BBICOKOM YPOBHE
HaBBIKAMU:

BBIOOpA METOIOB
MOBBIIIICHHUS KaYeCTBa
mpoliecca cepBuca ¢ yu4éTom
oTpeOHOCTEH moTpeduTenei
B Pa3IMYHBIX OTPACIISIX
CEPBHCHOM JISATEIILHOCTH Ha
OCHOBE aHaJH3a HAyYHO-
TEXHUYECKOH HH(DOpMaITuu
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7.3. TunoBble KOHTPOJIbHbIE 32aJAHUA WM HHbIE MATEPHAJIbI, HE00X0IMMbIEe
1JI51 OLleHKH 3HAHUIA, YMEeHHM i, HABHIKOB H (MJIH) ONBITA 1eATeJIbHOCTH,
XapaKkTepu3yoIMX 3Tanbl (POPMUPOBAHNS KOMIIETEHIIHII B IIpolecce
O0CBOEHHsI 00pPa30BaTe/IbLHOI MPOrpPaMMBbl

FOCYI[APCTBEHHI:IPI HMHCTUTYT DKOHOMUMKHU, PUHAHCOB, ITPABA U
TEXHOJIOTUI
Kadenpa ynpasienusi conuaJbHbIMU H IKOHOMUYECKUMH MPOLIECCAMHU
BUJIET Ne 1
ITo gucnumnnae «YIpaBlIeHNE KAUeCTBOM IIPOIIECCOB CEPBUCA
2017-2018vyu.rox

TeopeTnyeckue BOpOCHI:
ITTonsiTHEe KayecTBa MPOAYKIIUU U yCIIyT. KauecTBO Kak 0OBEKT yIpaBIICHHS
2TpebGoBaHuUs K KAUECTBY YCIYT.
[IpaKkTHKO-OPUEHTUPOBAHHOE 3aJIaHUE:
Ha ocHoBe aHaiM3a Hay9HO-TEXHUYECKOW HH(POPMAIIUU TTOKKUTE HA IIPUMEPE CBS3h
KayecTBa YCIYT U KOHKYPEHTOCIIOCOOHOCTH MPEANPUSATHUS CEpPBHCA
3as. kagedpou « Ynpasnenus coyuanbHbiMu u IKOHOMUYECKUMU NPOYECCAMUY
0.2.H., npog. 3aboposckas O.B. (noonucw)

FOCYI[APCTBEHHI:IPI HMHCTUTYT DKOHOMUKHU, PUHAHCOB, ITPABA U
TEXHOJIOTUI
Kadenpa ynpasienusi conuajJbHbIMU H IKOHOMHUYECKUMH MPOLIECCAMHU
BUJIET Ne 2
ITo gucnnmmae «YIpaBlIeHNE KAUeCTBOM IIPOIIECCOB CEPBUCA
2017-2018 vu. rox

TeopeTnyeckne BOpOCHI:

1 [Ipouecc ympaBieHust KauecTBOM B cepe 00CTyKMBAaHUS KaK COCTaBHAs 4acTh
ACATCIIBHOCTH 1TO NMPECAOCTABIICHUIO YCIIYT'H.

2 IlaTucTtynenyaras MOJEIbh Ka4eCTBa 00CITy)KUBAHUS.

[IpakTHKO-OPUEHTUPOBAHHOE 3a/IaHUE:

[IpensioxxuTe MEPBI KOHTPOJIS KauecTBa MPOLECCa CEPBUCA I IEATEIbHOCTH LIEHTpa J10CyTra
MOJIOIEXKH

3as.kagedpoii « Ynpasnenus coyuanbHoiMu u IKOHOMULECKUMU NPOYECCAMUY
0.9.H., npo. 3aboposckas O.B. (noonucy)

TOCYJIAPCTBEHHBIU UHCTUTYT SKOHOMUKU, ®DUHAHCOB, [IPABA U
TEXHOJIOTUI
Kadenpa ynpas/jieHusi cOuMajbHbIMH U IKOHOMUYECKUMM NMPOLECCAMH
BUWIET Ne 3
HO JVCIIUIIJIINHE «YHDaBJ'IeHI/IC Ka4d€CTBOM IIPOILICCCOB CEPBHUCA»
2017-2018 yu. rox

Teopernueckne BOPOCHI:
1TTonuTHka B 061acTu obecredeHns kauecTBa yciayr. OTeuecTBeHHBIN U 3apyOeKHBIH OTIBIT.
2. [TapameTpsl Ka4ecTBa yCIyT Ha OCHOBE UX 3HAYMMOCTH JIJIs1 TOTPEOUTENCH.
[IpakTUKO-OPUEHTUPOBAHHOE 3aJaHUE:
[TpoBenuTe aHaIM3 pecypcoB, UCIOIb3YEMbIX B JIEATEIBHOCTH MPEANPUATHUS cepBHCca (Ha
npumepe). Onpenenure nx BIMSHAE HA KAYECTBO MPOLECCA CEPBUCA.

3as. kagedpotii « Ynpasnenus coyuanbHulMu U IKOHOMUUECKUMU NPOYECCAMUY

0.9.H., npo. 3aboposckas O.B. (noonucy)

15



7.4. MeToau4ecKkue MaTepuaJibl, ONpeaeJsaoime Npoueaypbl OeHUBAHUS
3HAHMH, YMECHHUI, HABBIKOB WJIH ONBITA IeATEJbHOCTH, XapAKTePU3YOIIHe
3Tanbl GOPMUPOBAHMA KOMIIETEHLIMI

B TUDDIIT pans oueHKM 3HAHWUW, YMEHUW, HABBIKOB W (WUJIM) OIbITA
NESATEIbHOCTH HUCTONb3YeTCsl OalibHO-pedTUHIOBas cuctema. llox OaiibHO-
PEUTHHTOBOM CUCTEMOM MTOHMMAETCS CUCTEMA KOJWYECTBEHHOUM OLIEHKHM KayecTBa
ocsoenuss OIl BO. Ilpu »TOM wu3ywyaemas [HMCLUMIUIMHA JEIUTCA HA Pl
CaMOCTOSITEJIbHBIX, JIOTHYECKH  3aBEpPUIEHHBIX  pa3fenoB  (Moaysied) ams
IIPOBEJICHUSI 10 HUM KOHTPOJIBHBIX MEPOIIPUATHUI.

Texymmii KOHTPOJL MPEACTABISIET COOOM TPOBEPKY YCBOEHUS YYEOHOTO
MaTepyaja  TEOPETUYECKOrO0 M IMPAKTHYECKOrO  XapakTepa, PeryJsipHO
OCYLIECTBIISIEMYI0 Ha MPOTSLKEHMHM ceMecTpa. K JocTOMHCTBaM JaHHOrO TUIA
OTHOCUTCSI €ro0 CHUCTEMAaTUYHOCTb, HEMOCPEACTBEHHO KOppEeIupyromas ¢
TpeOOBAHHEM MOCTOSIHHOTO Y HEMPEPHIBHOTO MOHUTOPUHTA KayecTBa 00y4YeHus, a
TaKke BO3MOKHOCTb OAIITbHO-PEUTUHTOBOM OLICHKH yCIIEBAEMOCTH
oOyyaronuxcs. K ocHOBHBIM popMaM TeKyIIero KOHTPOJIs (TeKyLIeH aTTecTalun)
MO>KHO OTHECTH YCTHBIH OIPOC, MUCbMEHHbBIE 3a/1aHUsI, KOHTPOJIbHbIE PAOOTHI.

[IpomexyTouHass arrecTranusi, Kak IpPaBUIO, OCYLIECTBISIETCS B KOHLE
CEMECTPa U MOXKET 3aBeplIaTh U3YYEHUE KAaK OTIACIbHOW NWCUUILUIMHBI, TaK U €€
pasnena (pasnenoB) /Momynst (Moxyineit). [IpomexyTodHast aTTecTamusi IOMOTAeT
OLICHUTH Oo0Jiee KpyIHbIE COBOKYITHOCTH 3HAHUNA M YMEHUMN, B HEKOTOPBIX CIIydasix
— naxe (GOpMUPOBAHUE OINPEACTICHHBIX NPOPECCHOHANBHBIX KOMIICTEHIIHI.
JlocToMHCTBa: TMOMOTAaeT OLEHUTHh OoJiee KPYIHbIE COBOKYMHOCTH 3HAHUM U
YMEHHM, B HEKOTOPBIX CIy4asXx — Jaxke (OPMUPOBAHUE OIpPEIEICHHBIX
npo(heCCHOHANBHBIX KOMMETeHUUN. TeKyluil KOHTPOJIb M MPOMEXKYTOUHas
aTTecTalys TPAAUIIMOHHO CIIY>)KaT OCHOBHBIM CPEJICTBOM OOECreYeHus! B yueOHOM
npolecce «oOpaTHOM CBSA3M» MEXKIy MpenojaBareieM U oOydarouumcs,
HE00X0IUMOM JUISt CTUMYJIUPOBAHUS paboThI oOy4Jaronmxcs U
COBEPILIEHCTBOBAHUS METOJIMKH MPENoAaBaHus yUeOHbIX TUCIUTLINH.

[Io pe3ynpTraTaM NPOMEKYTOUHOM AaTTECTALUMU CTYIAEHTY 3aCUMTHIBAETCS
TPYNOEMKOCTh  JUCLMIUIMHBI B 3aU€THBIX  E€IWHUIAX,  BBICTABJISACTCS
muddepeHpoBaHHas ~ OIEHKa B  MPUHATOM  By3e  cucTemMe  Oalios,
XapaKTEPU3yIOLIash KAYeCTBO OCBOEHUS CTYACHTOM 3HAHUW, YMEHUN U HABBIKOB IO
ATOM JUCLUILIAHE.

YPOBHU OCBOEHUSA JTUCHIUTIJIMHBbI

MuHUMaTbHBINA OCHOBHOI [IponBuHyTHIN
bannv 55-69 70-84 85-100
Oyenka 3 4 5

Onenka S («oTau4HO», 85-100 6a1/10B) CTaBUTCS 00YUYAIOIIUMCS, KOTOPbHIE
IIpU OTBETE:
- 0OHapyMBAIOT BCECTOPOHHEE CUCTEMATUYECKOE U ITyOOKOe 3HAHUE
MpPOrpaMMHOTO MaTepuaa;
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- JEMOHCTPUPYIOT 3HAaHHUE COBPEMEHHOW yuyeOHOW U Hay4dHOU
JUTEPATYPHL;

— CIIOCOOHBI TBOPYECKH TMPUMEHSTh 3HAHUE TEOPUM K PEHICHUIO
npoecCHOHaNBHBIX 3a/1a4;

- BJIQJICIOT MOHSTUUHBIM aIapaToM;

- JEMOHCTPUPYIOT CIOCOOHOCTh K aHallM3y M  COIMOCTAaBJICHUIO
Pa3IMYHBIX OJIXO0/I0B K PEUICHUIO 3asBJICHHOUN B OuiieTe mpoOieMaTHKY;

— MOJITBEPKAAIOT TEOPETUUECKUE MOCTYIIAThHI PUMEpPaMU U3 MPAKTUKHU.

— Onenka 4 («xopomoy», 70-84 Oanna) craBUTCS OOYYAFOIIMIMCS,
KOTOPBIE MPU OTBETE:

— oOHapy>XHUBAIOT TBEPAOE 3HAHKE MPOTPAMMHOI0 MaTepHaa,

- YCBOWJIM OCHOBHYIO U HauOoyiee 3HAYMMYIO JOIMOJIHUTEIbHYIO
JUTEPATYPY;

— CIOCOOHBI MPUMEHSTh 3HAHWE TEOPUM K PEIICHUI0 3aaad
Po(PeCCHOHATIEHOTO XapaKTepa;

— JOMYCKAIOT OT/I€JIbHBIE MOTPEIIHOCTH U HETOUHOCTH MPU OTBETE.

Ouenka 3  («ydOBJIETBOPHUTEJIBHO», S55-69  0aysioB)  craBUTCS
o0yyJaroummcs, KOTOpbIe MpU OTBETE:

— B OCHOBHOM 3HAIOT MpOrpaMMHBIM  MaTepuan B  00BEME,
HEOOXOMMOM JUIs TIpeICTosIIIEeN paboThl o mpodeccuu;

- B 11€JIOM YCBOWJIM OCHOBHYIO JIUTEPATYPY;

- JOMYCKAIOT OT/I€JIbHBIC MOTPEIIHOCTH B OTBETE HA BOMPOCHI.

Ouenka 2  («HeydOBJIETBOpUTEJbHO», 0-54  0annma)  craBuTcs
o0yyJaroummcs, KOTOpble MpU OTBETE:

— OOHapy>KMBAIOT 3HAUUTENbHbIE MPOOENbl B 3HAHUSAX OCHOBHOTO
MpOrpaMMHOT0 MaTepuaa;

— JIOMYCKAIOT MPUHITUITHATBHBIC OIIMOKN B OTBETE HA BOMIPOCHI;

— JEMOHCTPUPYIOT HE3HAHWE TEOPUU WM MPAKTUKHU MPOdECCHOHATHHON
NEeSATETbHOCTH.

OcHoBaHUEM ISl HEIOMYCKA K SK3aMEHY SIBJIIETCA TO, YTO OOYyYarolUuCs
BO BpeMs ceMecTpa He Ha0pasl yCTaHOBJIEHHOI0O MUHMUMYMa 0asioB — 55 0asioB.

8. IlepeyeHb OCHOBHOM U JOMOJHUTEILHOM Y4eOHOM JIUTEPATYPHI,
HEe00X01MMOii 1151 OCBOCHUS M CHUIINHBI (MOXYJIA)

a) HOpMATHBHbIE IPABOBbIE AKTHI:

1. 3akon P® ot 07.02.1992 N 2300-1 (pex. ot 01.05.2017) "O 3amure npas
noTpeduTeneit"

0) ocHOBHasi JIMTEpaTypa:

2. VYnpasnenue kadectBoM / ArapkoB A.Il. - M.:/lamkoB u K, 2017. -

208 c.: ISBN 978-5-394-02226-5 - Pexum JIOCTyIA:

http://znanium.com/bookread2.php?book=450883
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3. VYmupasnenue kadectBom: YueOHuk / MuxeeBa E.H., Cepomran M.B.,
- 2-e u3a., ucnp. u gom. - M.:/lamkoB u K, 2017. - 532 c.: 60x84 1/16 ISBN
978-5-394-01078-1— Pexum JIOCTYIIA:
http://znanium.com/bookread2.php?book=336613

4. VYnpapineHnue kauectBoMm: YdeOHoe mocobue / B.E. Marep. - M.:
NHDPA-M, 2015. - 176 c.: 60x90 1/16. - (Beicuiee oOpa3zoBaHHE).
(mepernier) ISBN 978-5-16-004764-5Pexum JOCTyTa:
http://znanium.com/bookread2.php?book=478407

B) JIONOJIHUTEJILHAS JINTEpaTypa:

5.Bunorpamoa, M. B. Opranuzanus 4 IJIJaHUPOBAHHUE JIE€SITEIHLHOCTH
npennpusiTuii chepsl cepBuca [DeKTpoHHbIN pecypc]: YueOHoe mocobue / M. B.
Bunorpanosa, 3. M. Ilanmna. — 8- uszn. — M.: H3parenbcko-Toprosas
KOpIiopanus «/lamkoB U K®, 2014. — 448 C. Pexxum
noctymna:http://znanium.com/bookread2.php?book=511993

6. VYmnpaBieHue KauecTBOM: yueOHoe mnocobdue/A.M.EnoxoB - 2 wu3g.,
nepepad. u jgomn. - M.: HALL UHOPA-M, 2015. - 334 c.: 60x90 1/16. - (Briciiee
obpazoBanue: bakanaspuar) (Ilepermér) ISBN 978-5-16-010389-1 Pexum
noctymna:http://znanium.com/bookread2.php?book=486424

9. Ilepevyennb pecypcoB HHPOPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHOM CEeTH
«HTepHEeT», HEOOXOAUMBIX [IJISI 0CBOCHM S JUCIHUILIUHBI (MOLYJIs1)

1. MunuctepctBo KynsTypsl PO. Odunmanbheiii cait https:/www.mkrf.ru/

2. OpunmanpHple  CaTBl MPEANPUATHNR U OpPraHU3aIlil  COIMAIBHO-
KYyJbTYpHOrO cepBuca. Hanpumep: HoBocBeTCKHMI KyJIbTYpPHO - TOCYTOBBIA LIEHTP
«Jlupepy» (MyHULMTIATBHOE OIOKETHOE YUPEKIACHHE KyIbTypbl). OdunuanbHbIN
cadt http://lider.lenobl.muzkult.ru/ ; IleHTp H3y4eHUS HWHOCTPAHHBIX S3BIKOB.
OdunmansHblil calfT https://happystudies.ru/

3. [lopTan uHpOPMAIIMOHHON MOAEPKKUA PYKOBOAUTENEH B chepe KyIbTypbl
[DnexTpoHHBIN pecypc]. — Pexxum goctymna: https:// www.cultmanager.ru/

10. MeToauveckue yKa3aHus AJsi 00y4aIOIIUXCH M0 OCBOCHHUIO TUCIIMILIMHBI

CamocrosiTenbHas NOArOTOBKA 00YYaroIUXcs IPOBOAUTCS s yIITyOJIeHUS
Y 3aKpEIUICHHs 3HAHMM, MOJYYEHHBIX Ha JIEKUUAX U JPYTUX BHUJAX 3aHIATHM, I
BBIPA0OTKH HABBIKOB CAMOCTOSITEJIbHOTO MPUMEHEHHSI HOBBIX, JTOTOJHUTEIbHBIX
3HAaHUU U MOATOTOBKH K MPEJCTOALIMM YUEOHBIM 3aHATHIM, SK3aMEHY.

BaxXHbIM  yCIIOBMEM  YCHEIIHOIO M3Y4YEHUS JUCUUIUIMHBI  SIBIISETCA
noceuenue jekuuil. Ilox nocemenneM noapasymeBaercs He (popMa MACCUBHOIO
IPUCYTCTBUS, @ aKTUBHAsl paboTa 10 U3yYEHUI0 HOBOro marepuana. [loaroroska k
JIEKIMOHHBIM 3aHATUSAM BKIIIOYAET B Ce0s aHAIM3 NPEUIaraéMbIX IJs U3yYEHUs
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BOMNPOCOB, HM3yYE€HHWE HOPMATUBHBIX MCTOYHMKOB M Yy4eOHOW U Hay4yHOU
JUTEpaTypel IO paccMaTpUBaEMbIM BOIIpocaM JIEKIMHM. B mpouecce sekuuu
oOydarolmuicss MOXET 3a7aBaThb  YTOYHSIIOIIME  BOIPOCHI,  OCYIIECTBUTH
B3aMMOCBSA3b HOBOIO MaTepuana C YK€ H3Y4eHHbIM, MOATOTOBUTH 0azy s
3((EKTUBHOIO MCIOIb30BAHUS IOJYYEHHBIX 3HAHUM, OOJErYyuTh MOATOTOBKY K
IPAKTUYECKOMY 3aHATHIO. O(Q(EKTUBHBIM CIIOCOOOM (UKCALUU JIEKLHOHHOTIO
MaTepuaia SBISIETCS KOHCIIEKTHPOBAHME, IPENCTABIAIOLIEE COOOW HE TOJIBKO
¢ukcanuioo BaXKHEHIIMX MOMEHTOB JIEKIMH, HO U YyKa3aHUE MPHUMEPOB Js
MOHMMAaHHUS TOTO UM HHOTO TEOPETHUECKOr0 MaTepuaa.

[Ipy moAroToBKE K MPAKTHUECKOMY 3aHATHIO HEOOXOJIMMO HCIOJIb30BaTh
KOHCIIEKTUPOBAHHBIE MaTepualbl JEKUUH, y4eOHYI0 M HAy4dHYIO JHTEpaTypy.
[TonroroBka OTBETOB MO BHIHOCUMBIM Ha OOCYKIEHHE BOMPOCAM MPAKTHUECKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJBKO MPOYTEHHE MaTepuaia, HO U €ro aHaju3 U
KPUTHYECKYIO OLIEHKY. OOyuaromemycs claeayeT BBISIBUTb MaJlOM3yYEHHBIE
aCIEeKThl pPacCMaTPUBAEMBIX BOIPOCOB, MPOSIBUTh MHULMATUBY NPU MOJATOTOBKE
coo01eHuit n noknanoB. Ilpu nmoaroToBke cooOLIEHUI U JOKIIAJOB HEOOXOAUMO
YUUTBHIBaTh BPEMEHHOE OrPAHUYEHUE BPEMEHHM M3JI0KEHHS IOATOTOBIEHHOTO
Matepuana (He Oonee 20 wmuHyT). WM3noxxkeHwe cooOIIeHUS WM JIOKJIaja
IPOM3BOJUTCS B (pOpME pacckasa, a He ureHus ¢ jucra. [locne coobuienust wm
J0KJIaJja O0yYaroUIUiics T0JKEH ObITh TOTOB OTBETUTHh HA YTOYHSIIOIINE BOIPOCHI
ayJIUTOPHUH.

[Ipy mOATOTOBKE K MPAKTHYECKUM 3aHATUSMU U DK3aMEHY PEKOMEHIYeTCs
CHUCTEeMAaTU3UpPOBATh 3HAHUS, HM300pakas MX B TaOMUYHOM, rpapUuecKoOM WIH
CXEMAaTUYHOM BHJE. DTO MO3BOJIUT YCTAHOBUTH B3AUMOCBS3b U3yYaeMbIX SIBJICHHH,
YIPOCTUT 3aJady 3allOMHUHAHMUS MaTepuaia, OOJIETYUT MPOIECC MPAKTUYECKOTO
NPUMEHEHHUS MOJTyYEeHHBIX 3HAaHUH.

3ajayeil  NpakTUYECKUX  3aHATUH  sBIsETCd  BbIpabOTKa  yYMEHHS
UCIIOJIb30BaTh TEOPETUUECKHUE 3HAHMSL, IPOSIBUTh HAIMYME NMPAKTUYECKUX HABBIKOB
COCTaBJICHUS U aHaJM3a JOKYMEHTOB. [Ipy OAroToBKE K MPAaKTUYECKOMY 3aHSATHUIO
cienyer 3a01aroBpeMEHHOTO O0ECHEeuuTh HaIU4Me HEOoOXOOUMO UIs JaHHOIO
3aHATHS HOPMATHUBHOIO  MaTepuaja, CaMOCTOSTEIbHO IOBTOPUTh paHee
U3YyYEHHBIE TEMBI.

JUis yCHeurHoro OCBOEHHUS JAMCLUIIMHBI BaXKHBIM SIBIISIETCS yYMEHHE
paboTaTh ¢ TepMUHAMH U UX ompeaeneHusMuU. ns paboTbl ¢ TEPMHUHOIOTHEN
3¢ (EKTUBHBIM SIBIISIETCS MCIOJIb30BaHUE KaK y4eOHOW M HAyYHOW JUTEpaTypHl,
TaK U CIIOBApEM.

Pabora ¢ TepMHHaMU MOXXET OCYHIECTBIATHCA Kak B (hOpME COCTaBIICHUS
COOCTBEHHBIX TEMAaTHYECKHX CIOBAapUKOB MJsi YyAOOCTBA M CKOPOCTH TOHUCKA
HeoOxomumoro TepmuHa. C  3TOM 1ENbI0 HEOOXOIUMO KaXAbId HOBBIU
BCTPEUAIOLIUIICS TEPMUH 3aMKChIBaTh U BO BPeMs MOATOTOBKM K CEMHUHAPCKUM U
IPAKTUYECKUM 3aHITHUAM YKa3blBaTh COOTBETCTBYIOILEE omnpezeneHue. B ciydae
BO3HUKHOBEHHUSI CJIO)KHOCTH BbIOOpa OMNpEeNieHUusT U3 HMMEIerocs odbema B
paMKax Hay4YHOrO 3HaHUS HEOOXOAMMO 3aJaBaTh BOIPOCHI IPENOJABATENIO B
paMKax JIEKIIMOHHBIX U IPAKTUYECKUX 3aHATUH.
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[Ipy 1OArOTOBKE K MPOMEKYTOUHOMY WM HMTOTOBOMY TECTHPOBAHUIO
HEOOXOJAMMO H3YUYUTh TEOPETUYECKHM M MpakTHUYecKud marepuasn. OTKpbIThbIE
TECTOBBIE 3a7jaHusl (0€3 BApUAHTOB OTBETOB) BBISBJISIOT 3HAHUE COOTBETCTBYIOIIMX
HOPMATHUBHBIX WJIM Y4YEOHBIX TIOJIOKEHHM. 3aKpbITble TECTOBbIE 3adaHus (C
NEepPEeYHEM BO3MOXKHBIX BapUAHTOB OTBETOB, CPEM KOTOPBIX XOTsI Obl OJIUH OTBET
SIBJISIETCSI HEBEPHBIM) 00ECIIEYUBAIOT CTPYKTYPHOCTh MBIILICHHUS, BBIHYXJICHHOTO
BBIOpAaTh W3 TPEAJIOKEHHBIX BApUAHTOB OTBET BCE NPABWIbHBbIE BapUAHTHI.
TecToBple  3aaHMsi HA  YCTAHOBJEHHS  COOTBETCTBUS  IOJAPAa3yMEBAIOT
HEOOXOJUMOCTh TMPOSBICHUS HE TOJIBKO 3HAHHMsS Y4YeOHOro Marepuaia, HO U
YMEHUSI TPUMEHATHh TMpaBwia (HOpMaNIbHONW JOTUKH. TecToBble 3aJaHus Ha
YHOPSAIOYECHHE HAIpPaBJIEHbl HA YCTAHOBJICHHE JIOTMYECKON MOCIEI0BATENbHOCTU
paccMaTpUBAEMBbIX SIBICHHI (BPEMEHHM CYLIECTBOBAHHUS SIBJICHHI, pacIONOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB IMPABOBBIX JOKYMEHTOB H T.II.).

OddexkTuBHBIM crocoOOM Jisi MOATOTOBKU K TECTUPOBAHUIO SBIISIETCS
pabota oOydyarouierocs mo penieHuI0 TECTOBBIX 3aJaHHM, MPEAOCTABICHHBIX IS
caMoCTOsITeNIbHOM paboThl. Takke mpHU MOArOTOBKE K Takod (opme KOHTPOJIs
3HaHWH, KaK PElIeHHe TECTOBBIX 3aJlaHUM, CIEAYeT CAMOCTOSATEIbHO MOMBITATHCS
npopaboTaTh paccMaTpuBaeMble B JUCIUIUIMHE BOMPOCH B ()OpPME COCTABICHUS
TECTOBBIX 3a/IaHUM.

WNurepaktuBHble  GOpMbl  MPOBEAEHUS  3aHATUA 1O  JAUCHUIUIMHE
«YTpaBieHHE KauyeCTBOM IPOIIECCOB CEPBHCA» BKIIOYAIOT B ce0s ClEAyIOlIne
BUJIbI 3aHSITHH:

- UHTEpaKTUBHBIE JIEKUUH, MPEANOJAratoT HCIOJIb30BAHHE METO/A
po0IeMHOro u3NoKeHus. [Ipu TakoM moaxoe JIEKIMs CTAHOBUTCS MOXO0XEH Ha
JMaJor, MPEenoJaBaHue UMUTUPYET HMCCIEI0BATENbCKANA MPOUECC (BBIABUIAKOTCS
NIEPBOHAYAJIBHO HECKOJIBKO KJIFOUEBBIX IOCTYJIATOB 10 TEME JEKLUWHU, U3J0KEHUE
BBICTPAMBAETCS MO TMPHUHIMUIIY CAMOCTOSATEIBHOTO aHaiu3a Hu 0000IeHus
CTyJIEHTaMH Yy4yeOHOro marepuaia). JTa METOJUKa MO3BOJISIET 3aHMHTEPECcOBATH
CTYJIEHTa, BOBJIEYb €ro B mpoiecc o0yueHus. [IpoTuBopeunss HayyHOTO MO3HAHUS
PAcCKpBIBAIOTCSI TIOCPEJCTBOM IIOCTAHOBKU MpoOJieMbl. YueOHas mnpobOiema U
npoOiemMHasi CUTyalus SBISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTaMU
npobiemHoro oOyudenus. [lepen Havyamom M3ydeHHs ONpPEACIIEHHOM TEeMBbI Kypca
CTaBUTCS TEpe] CTyIEeHTaMH MpOOJEMHBIM BOMPOC WM JaeTcs MNpoOIeMHOE
3aganue. CTUMYIHpYs pa3pelieHre MpoOJieMbl, MpenojaBareilb CHUMAET
IPOTUBOPEUHS MEXIY MMEIOIIUMCS €€ TIOHUMaHUEM U TpeOyeMbIMU OT CTY/AEHTa
3HaHUSAMU. D(OPEKTUBHOCTh TAKOTO METOJa B TOM, YTO OTACIbHBIE MPOOIEMBI
MOTYT MHOJHHMATHCS CAMHMH CTyAE€HTaMH. [ JaBHBIM ycnex JaHHOTO METo/a B
TOM, YTO [MpernojaBaTesib J0OMBAeTCsI OT AayJUTOPHUH «CAMOCTOSITELHOTO
pELIeHNs» TOCTAaBICHHOW mpooOsiembl. OpraHuzanus MpoOJIEMHOT0 00y4YeHUs
MPEACTABISIETCS JOCTATOYHO CJIOXKHOM, TpeOyeT 3HAUYUTETbHOM MOATOTOBKU
aextopa. OJIHaKO Ha HAYaJIbHOM 3Talle MCIOJIb30BAaHUS ATOTO METOJIa €r0 MOXKHO
BHEJIPSITh B CTPYKTYPY T'OTOBBIX, paHee pa3paOOTaHHBIX JEKUUN, MPAKTHYECKUX
3aHATUH KaK JI0NOJIHEHHUE.
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- TPYNNOBBIE JUCKYCCHH, NTPHUMEHSIOTCS [Uisi 00ecredeHHs] HaBbIKOB
KOMaHJHOM pa0OThl U MEXKIMYHOCTHON KOMMYHHUKALIMK U TPEICTABISIOT COOOM
OLICHOYHOE CPEJCTBO, MO3BOJIAIONIEE BKIIOYUTh OOydYarouuxcsi B IPOLECcC
0o0CYyX/IeHUsI TMPEJCTAaBICHHON TeMbl, MPOOJIEeMbl M OLEHUTh HUX YMEHHUE
apryMEHTUPOBAaTh COOCTBEHHYIO TOUYKY 3peHus. ['pynmoBble AUCKyCCUU
UCIIOJIB3YIOTCSl TIPU OIIEHKE OOYYAIOIIMMUCS TOJITOTOBIEHHBIX JOKIJIAIOB, a TAKKe
B IIpollecc€  KOJUIGKTUBHOTO  OOCYXAEHHS  pe3yJbTaTOB  BBIMOJHEHUS
WHIUBUTyJIbHBIX TBOPUYECKUX 3aJIaHUH.

OrneHOYHBIE U METOAMYECKHE MaTepHUalibl M0 TUCHUIUIMHE MPEICTaBICHbI B
OOMM.

[Ipu moAroTOBKE K SK3aMEHY CIeAyeT UMETh B BUIY, YTO dK3aMEH SIBIISECTCS
UTOTOBOM (hOPMOI KOHTPOJIS TT0 U3YUCHUIO TaHHOW y4eOHOM NUCIIUIUIUHEI.

DK3aMeH MOXKET MPOBOJUTHCS Kak B (hopme cobecenoBanusi, Tak U B popme
TECTUPOBAHUSI.

Pemenune mnpenonaBatenss 00 WTOrOBOM aTTECTAllMd NPUHUMAETCSA 110
pe3yibTaTaM Bcero coOecelloBaHHs Ha OCHOBE IOJHOTHI U JOCTOBEPHOCTH
U3JI0)KEHHOTO OTBETa MW TMPOSIBJICHHBIX YMEHUN MPAKTUYECKOTO MPUMEHEHUs
TEOPETUYECKUX 3HAHUM.

DK3aMeH MOKET OBITh MPOBEJIEH B (JOpME UTOTOBOIO TECTHUPOBaHUs. B aTom
cly4yae cjeayeT MAaKCUMaJbHO CKOHIEHTPUPOBATH JJIs pEUICHUS TECTOBBIX
3aJaHuil, OTBeYas MaKCHUMaJbHO TOYHO W TIOJHO B CTPOTO YCTAHOBJIEHHBIX
npenenax BpemMeHu. Pemenune npenogaBatensi 00 UTOrOBOM OLIEHKE MPUHUMAETCS
10 pe3yJibTaTaM MPOBEPKHU PEIICHUI TECTa, B 3aBUCUMOCTH OT IIKAJIbI OLEHKH.

B npomecce paboTel ¢ HOPMAaTUBHBIMH HCTOYHUKAMU HEOOXOAMMO
YUUTHIBaTh, YTO MPABOBHIC SIBICHUS CYIIECTBYIOT HE B CTaTMYECKOM, a B
nuHamMuueckoM psize. [loaromy HeoOX0IMMO BHUMATENBHO CIEAUTD 38 TEM, YTOOBI
UCIOJIb3yeMble UCTOYHUKU OTPaKaJld MPaBOBYIO JEHCTBUTEIBLHOCTh, @ HE TOJBKO
HUCTOPUYECKYIO PETPOCIIEKTUBY.

PaboTa ¢ meyaTHBIMM HM3JaHUSIMU TPEANOJAraeT M3yyeHUe COBPEMEHHOU
HAy4YHOM  JIUTEpaTyphbl, TPAKTUKU CEPBUCHOM  JCSATENBHOCTH, IOITOMY
pEKOMEeHIyeTcsl padoTaTh B DJIEKTPOHHBIX OMOJIIMOTEUYHBIX CHCTEMaX, KpOMe TOro,
1EJIeCO00pa3HO M3YYHUTh CTaThU B CHEIHUAIbHBIX MNEPUOJUYECKUX H3TAHMSIX.
Takke MOXHO HCIOJIB30BaTh MaTepHalibl O(UIMATBHBIX CAaHTOB OPraHoB
rOCYy/IapCTBEHHOTO M MYHHUIIMIAJIBHOTO YIPABJICHUS, OpPraHU3aluil COIHAJIbHO-
KyJIbTYPHOTO CE€pBHCa, MPO(PUIBHBIX MOPTAJIOB, HAXOMAAIIUECS B OTKPHITOM
nocrtyne cetu Internet. Ilone3Ho yuyuThiBaTh, YTO MHOTHE CIIPABOYHBIE NPABOBBIC
CUCTEMBI COJIEp’KaT HEe TOJIBKO TEKCT HOPMATUBHBIX aKTOB, HO M HAYYHbIE CTaTbU
no pasznuuHbiM  Bompocam  (Hampumep, CIIC «Koncynbrant Ilmocy).
OnHOBpPEMEHHO cieayeT oOpaTUTh CBOE BHUMAHHE HA IMyOJIMYHBIE OMOIHUOTEKH,
MPEIOCTABISAIONINE BO3MOXKHOCTh JIOCTYNMa K 3JIEKTPOHHBIM BEPCHUSM IE€UYATHBIX
MCTOYHUKOB.
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11. Ilepeyenb HHPOPMALUOHHBIX TEXHOJIOIHH, HCIIOJIb3YEMbIX IIPH
OCYIIECTBJIEHMH 00PA30BaTEJIbHOI0 NMPOLECCa M0 AUCHUIIIAHE (MOAYJII0),
BKJIIOYasl epevyeHb MPOrpPaMMHOro odecrevyeHus 1 HH(POPMAMOHHBIX
CIPAaBOYHBIX CHCTEM

[IporpammHoe obecrieyeHue:
1. Omnepanmonnas cuctema (Microsoft Windows Ilponpuemapnas);
2. IMaket oducHbix nporpamm (Microsoft Office Ilponpuemapnas);
3. Web-0payzep (Mozilla Firefox GNU Lesser General Public License);
HNupopmaninoHHbIe CLIPAaBOYHBIE CUCTEMBI:
1) ABTtoMaTu3upoBaHHas HMHQPOpPMAIMOHHAs OuONIMOTeYHass cHUcTeMa
Marc21SQL;
2) CopaBouHo-npaBoBas cuctema «Koncynbsrant [Lmrocy

12. MaTepuajbHO-TeXHHYeCKas1 0a3a, He00X0AUMAas IJIsl OCYIIeCTBJICHUS
00pa30BaTeJbHOI0 MPOLECCA MO TUCHUIINHE (MOTYJII0)

No

HaumenoBanue KosnuecTBo
n/m
1. Crienuaan3upoBaHHbIC Ay IUTOPHUU:

VYyebnas ayauTopus sl IPOBEJICHUS 3aHATUN ceMuHapckoro | 1
THUIIa, KypCOBOI'O MPOEKTUPOBAHUS (BBIMOIHEHUSI KYPCOBBIX
paboT), TPYNMNOBBIX U MHAUBUAYAJIbHBIX KOHCYJIbTALIHH,
TEKYUIEro KOHTPOJIA U TPOMEKYTOUHOM aTTecTaluu /
KOMITBIOTEPHBIN KJIacC / TOMEIICHHE JIJISi CAMOCTOSTEIIbHON
paboter Ne 41 (yn. Pormuackas, 5)

2. | Texunueckue cpencrna obydeHus:
KOMIBIOTEP C MPOrpaMMHBIM obecrieueHrnem Ne 41 ‘ 17
3. | CenmanusupoBaHHble ayIHTOPUN:

MexxkadenpanbHas 1a00paToOpusi CEPBUCHBIX U COLIMATIbHBIX
TexXHoJIoTHii / YuebHas ayiuTopust 1Sl IPOBEICHUS 3aHATUI
JIEKIIMOHHOTO THUIIA, 3aHATUA CEMUHAPCKOT0 TUNA, KypcoBoro | 1
IPOEKTUPOBAHUS (BBITOJIHEHHUS KYPCOBBIX pa0dOT), TPYyIIOBBIX
Y MHJIMBUAYAJIbHBIX KOHCYJbTAIINMI, TEKYIIEr0 KOHTPOJIS U
npomexkyTouHoi arrectaruu Ne 10a (yi. PommHckas, 5)

4. | Texuuueckne cpecTBa OOYUCHHUS

sKpaH HacTeHHbI Ne 10a

MyJIbTUMEIUIHBIN TTpoekTop Ne 10a

KOMITBIOTED € MporpamMMHbIM obecrieueHueM No 10a

Croiika pecerniieH

5. ‘ Cnenuanu3nupoBaHHbIE ayIUTOPUU:

VYuebHas ayauTopus 711 IPOBEICHUS 3aHATUH JEKIIMOHHOTO |
THUIIA, 3aHATHI CEMHUHAPCKOTO THIIA, TPYIIIOBBIX U
WHIMBUAYAJIbHBIX KOHCYJIbTALUM, TEKYIIIETO KOHTPOJIS U
npomexytouHoi arrectariuu Ne 10 (yn. Porunckast, 5)
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