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1. llosicHUTEBLHAA 3AIIUCKA

Ilenp  ocBoeHUs  OUCHMIUIMHBL  « YnpasnieHue — KOMMYHUKAMUSBHBIMU
npoyeccamu 6 COYUOKYJIbMYPHOM cepsuce» TPHU TOATOTOBKE OakaiaBpoOB IIO
HanpasieHuto 43.03.01 «Cepsuc» cOCTOUT B TOM, YTOOBI 1aTh TEOPETUUECKUE U
IPAKTHUYECKUE TPEACTABICHUS O KOMMYHHMKATHBHBIX MpPOIECCaX B COLMAIbHO-
KYJIBTYPHOM CEpPBHCE, KOTOpbIe (POPMHUPYIOT TOTOBHOCTh PabOTaTh B KOHTAKTHOMN
30H€ C TMOTpeOuTeNeM, OpTraHW30BBIBATH  TPOIECC  KOHCYJIbTUPOBAHUSA,
COTJIaCOBBIBaTh BUIBI, (HOPMBI U 00BEM TIpOIEcca CepBHUCA C YIETOM COIHUATIBHO-
TICUXOJIOTHYECKHUX XapPaKTEPUCTUK MOTPEOUTENEH YCIYT.

3amaun u3y4eHus TUCUUTUTHHBL:

e V3yunTth BHUABI KOMMYHHKAI[MOHHBIX TMPOIIECCOB B  COIMAIBHO-
KyJIbTYPHOM CEPBHCE MU OCOOEHHOCTM  HMX HCIIOJIb30BAHUA B KIMEHTYPHBIX
OTHOIICHHUAX, B TOM 4YHCIE€ C Y4YETOM  COLMAIHHO-TICUXOJIOTHUYECKHX
XapaKTePUCTHK MOTPEOUTENS;

e Onpenenutb OCOOCHHOCTH PAa3IMYHBIX BHJIOB KOMMYHHKAIIMOHHBIX
IIPOIECCOB MPHU KOHCYIHTUPOBAHHUH MTOTPEOUTENEH 10 TTOBOY COTIIACOBAHMS BHIA,
dbopmbl 1 00BEMa MpolIecca CEPBUCA;

e BripaboTaTh NMpakTHYeCKUE HABBIKM HABBIKAMU BHIOOPA M MCIIOIH30BAHMS
pa3iMYHBIX BUJOB KOMMYHHKAIIMOHHBIX IPOLECCOB IMpPH KOHCYJIBTUPOBAHUU
notpedureneil mo MOBOAY corjacoBaHus Buaa, (opMmbl U 00bEMa mpoliecca
cepBHca.

2. IlepeyeHb MUIAHMPYEMBbIX Pe3yJIbTATOB 00y4eHMs 10 JMCHHMILINHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMH Pe3y/JIbTaTaMH 0CBOCHHUS 00pa3oBaTeIbHOM
NPOrpamMMblI

HuctunnHa — «Ynpaenenue — KOMMYHUKAMUBHLIMU — NpOYeccamu 8
COYUOKYIbMYPHOM  cepsucey»  ydyacTByeT B  (OPMUPOBAHMM  ClEIyIOLIEH
KOMITETEHIIUHU (CIEeAYIOIIUX KOMIETEHIUMN):

[TIK-9- cnocoGHOCTh | 3HAHMSI: BHUABl KOMMYHHUKAIIMOHHBIX TPOIIECCOB B  COIHAIBHO-
BBIJICTISITh U KYJIBTYPHOM CEPBHCE M MX OCOOCHHOCTH B KIMEHTYPHBIX OTHOIICHHUSX,B
YUUTHIBATh TOM YHCJIE ¢ Y4ETOM MCUXOJOTHYECKHX OCOOCHHOCTEH MOTpeOuTeNs
OCHOBHBIE YMEHHSI: OCYIIECTBIATH KOMMYHHUKAIIMOHHBIE TMPOILECCHl C Y4ETOM
MICUXOJIOTHYECKHE MICUXOJOTMYECKUX  OCOOEHHOCTEH  KJIMEHTOB,  HAaXOAWTb  IMYTH
0COOEHHOCTH OJaronpUATHOTO pa3pelIeHUs CUXOJIOTHIECKUX KOH(PIUKTOB
moTpeduTens B HaBbIKM: BBIOOPA A ()EKTUBHBIX KOMMYHUKAITMOHHBIX MPOIECCOB, B TOM
nporiecce qHCclie ¢ YIETOM TICUXOJIOTMYECKUX XapaKTEPUCTUK MOTPEOUTENs
CEpPBUCHOI

JeSTEIbHOCTH

[IK-11 - roTOBHOCTH | 3HAHMSA: BUJBI KOMMYHHUKAIIMOHHBIX TMPOLIECCOB B CEpPBUCE U
K paboTe B 0COOEHHOCTH WX HCIIOJIb30BaHMS B KOHTAKTHOW 30HE.
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KOHTAKTHOM 30HE C
norpeduTenem,
KOHCYJIbTUPOBAHHIO,
COTJIACOBAHUIO
BH1a, HOPMBI U
o0Bema mpoiiecca
cepBuca

OCHOBBI KOHCYJIBTUPOBAHUS

YMEHud: OMpPCACIIATh OCOGGHHOCTI/I Pa3JINIHBIX BHUI0OB
KOMMYHHUKAITHOHHBIX TPOIIECCOB NPU KOHCYJIBTHPOBAHUU MOTpPEOUTEIICH
M0 MOBOJY COTJIACOBaHWs BHIA, POPMBI U 00BEMA TpoIlecca CepBUCa B
KOHTaKTHOM 30HE

HaBBbIKH: HAaBbIKAMHU B£,160pa U HCIOJIb30BAHHA PA3JIMYHBIX BHJIOB
KOMMYHHUKAITHOHHBIX TPOIIECCOB NPU KOHCYJIBTHPOBAHUU MOTpPEOUTEIICH
M0 MOBOJY COTJIACOBaHWs BHIA, POPMBI U 00BEMA TpoIlecca CepBUCa B
KOHTAaKTHOM 30H€

3. MecTO AUCHUIIIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM NPOrpaMMbl

HMucuunnuna b1.B.06 «Ynpasenenue KOMMYHUKAMUBHLIMU NpoOYeccamu 6
COYUOKYIbMYPHOM cepeuce» SBIFETCS JUCHUIUIMHOW 0a30BOM yacTu IS
MOJrOTOBKM CTYAEHTOB 1O HarpasieHuto 43.03.01 Cepsuc.

HIudp [IpenmecTByronme qucuuminabl | [locneayromuye AUCHUIUIMHBL y4eOHOTO
KOMIIETCHIINH y4eOHOT 0 MJ1aHa, B KOTOPBIX IUTaHA, B KOTOPBIX OCBANBAETCS
OCBAMBACTCs KOMIIETEHIUS KOMIIETCHLIMS
ITK-9 [Icuxonorudeckuii MpakTUKyM [IpakTHKa 110 TOIYyYEHHUTO

npodeccuoHaNbHBIX YMEHUN U OTIbITa
npodeccroHalIbHO 1eATeNbHOCTH
[IpenauniomMHasi mpakTUKa

MK-11 Typuctckuii ppiHOK Poccuu AHVMAIMOHHBIA CEPBHUC

IIpakTHka 110 MOJIYy4YEHUIO
npoeCCUOHATBHBIX YMEHUHN U OTIBITA
npoecCHOHABHOM IeATETbHOCTH
TypucTuueckue ¥ TOCTUHUUYHBIE YCIYTU

4. O0beM IMCHUIUIMHBI (MOAYJIf1) B 3a4€THBHIX eIMHULAX ¢ YKAa3aHUEM
KOJINYeCTBA AKaJeMUYEeCKHX UM ACTPOHOMHUYECKHUX YACOB, BbIIEJIECHHBIX HA
KOHTAKTHYI0 padoTy 00y4awiuuxcs ¢ npenojapareseM (10 BUAAM y4eOHBIX

3aHATHI) U HA CAMOCTOSITEJIbHYI0 Pa0doTy 00y4aromuXxcs

OOmrast TPyJAOEMKOCTh OCBOSHUS YYeOHOW IUCIUIUIMHBI « Ynpasnenue
KOMMYHUKAMUBHBIMU NPOYECCAMU 8 COYUOKYIbIMYPHOM CEPBUcey COCTABIISIET 2
3QUETHBIX €UHUIl WK 72 aKaJleMHUYECKUX Yaca.




Cemectp Ne 5

OO6murast Tpy10€MKOCTh (BCETOaK. 4acoB / 3.€11) 72/2
Jlexun 18
KonrtakTHas padota
[IpakTHuecKue 3aHATUS 18
CamocrosiTenpHas paboTa 35
Bun
MMPOMEXKYTOUYHOU
p Y 3auer 1/-
aTTeCTAINH
(Kont./camoct.pab.)

5. Conep:xxanue TMCUUILIMHBI (MOIYJIs), CTPYKTYPHPOBAHHOE 110 TEMaM
(pa3nesnam) ¢ ykazaHueM OTBEIEHHOT0 HA HUX KOJMYEeCTBA aKaJeMU4eCKHX
WJIN ACTPOHOMHYECKHMX YaCOB U BU/IOB YUeOHBIX 3aHATHI
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5 cemecTp
- Bo3HukHOBEHME YIpaBiI€HUS U POJIb
KOMMYHUKAaIUH. Hcropuueckue
MIEPUO/IbI pa3BUTHUSA Hay4HOU
YIPaBICHYECKOM MBICJIH.
VYrpaBineHUecKrUe PEBOJIOLUUA U POJIb
Oranel  TEOPETHUYECKOIO
KOMMYHHUKAIUU. Jlenossle
OCMBICJICHUS YIIPaBJICHUS
KOMMYHUKAIUU B Tpyax
KOMMYHUKAIIMOHHBIMHU 9 .
MpeACTaBUTENEN KJIACCUYECKON
npoueccamu B Tpymax | 12 | 3 3 6 9
. IIKOJIBI YIPaBJICHUS (Taiinop,
npeAcTaBuTeNeH
OmepcoH) Hayunoe  ocwmbicieHue
pa3IMYHBIX Hay4YHBIX
KOMMYHUKAIIMOHHBIM  TPOIECCOB B
LIKOJ YIpaBJiIeHUs .
paMKax Hay4YHOU LIKOJIBI
yenoBeyeckux orHomeHud. Illkona
conManbHbIXx cucreM. HoBas mkona
yIpaBJICHUS: poJib u MECTO
KOMMYHUKAIM B YIPABJICHUHN
[Ipenmer, npuUHIUIBI U |3 3 171 6 CrpykTypa KOMMYHUKAaIWN.
METOJIbl TEOPUH JEJTO0BOM Tunomorus KOMMYHUKaIUH.
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KOMMYHHKaIIUX

OYHKIIMOHUPOBAHNE CHUCTEMBI
KOMMYyHUKanui. @OyHKIMM TEOpUH
JIEJIOBBIX ~KOMMYHUKanudi. MeTojbl
TEOPUU JEIIOBBIX KOMMYHHUKAIIUH.
[IpyHIMIBI COLMAIIBHOTO YIPAaBICHUS
B JIEJIOBOIl KOMMYHUKauu. DPPeKThI
KOMMYHHMKAIUH, CO3JAI0IINE YCIOBHS
UIE  KOOPIMHALMU  JI€ATEIbHOCTU
NPENPUSITHH.

BI/IIIBI KOMMYHUKATHBHBIX
MPOIIECCOB B CEpBUCE U

0COOCHHOCTHU ux
HCIOJIb30BAHUS B
KOHTaKTHOM 30HE.
KomMyHuKaTHBHBIE
MIPOLIECCHI npu
COTJIACOBAaHUU BU/IA,
bopm " 00BEMa
MPOLIECCOB CEPBUCA.
NHcTpymMeHTBI
BHYTPEHHUX
KOMMYHUKaUK

12

Oco0eHHOCTH TIPEANPUATHI CepBHCa U
pOJIb KOMMYHUKATUBHBIX MPOIECCOB B
UX JIeATEIbHOCTH.

Buabpl KOMMYHUKATHBHBIX MPOLIECCOB
B CEpBUCE ® OCOOCHHOCTH WX
WCIIONb30BaHUSI B KOHTAKTHON 30HE.
Oco0OeHHOCTH  pa3WYHBIX  BHJIOB
KOMMYHUKAIIMOHHBIX TMPOIECCOB MpHU
KOHCYJbTUPOBAHUHU TOTpeduTesei 1mo
MOBOJIy COTJIaCOBaHUS BUAa, GOpMBI U
o0béMa  mpolecca  cepBUca B
KOHTakTHOM  30He.  MHCTpyMeHTBI
BHYTPEHHUX KOMMYHUKAaIUH:
aHKeTUpOBaHUeE, OOpaTHas CBA3b,
KopnopatuBHblidi caiit, CMU, crenmsl,
cooOmeHuss U T.J, KOPIOPAaTUBHOE
oOydeHue, TPEHUHTH,

COBEILAHUs, COOpaHUS, BBICTYIJICHUS

PYKOBOJCTBa, pa3paboTka u
BHEJ[pEHUE KOPIOPAaTUBHBIX
CTaHJIapTOB.

®opmMbl KOMMYHUKALIMI B
COLIMAJIbHO-KYJIbTYPHOU
NEeSATENbHOCTH.

12

JlenoBas Oecena KaK dbopma
KOMMYHUKAIIUU. praBHeHI/IC
KOMMYHUKAIIHOHHBIMU TPOLIECCaMH B
pamkax JnenoBoii Oecenpl. CriocoObI
BO3/IEHCTBUS  HA  IMOJYMHEHHOTO.
JlenoBoe coOBelIaHue: O0COOEHHOCTH

Pa3IMIHBIX THUTIOB COBCIIaHUH.
CTpaTeI‘I/II/I BCACHUA JCJIIOBBIX
MIePETOBOPOB. HesepbanbHbie
cpeacrBa KOMMYHHUKaIIUU B

nyonuuHoi peun. lIpe3eHTanmsi Kak
dbopMa  AEMOBOM  KOMMYHHKAIUH.
Ocobennoctu ae6atoB Kak (HOpMBI
KOMMYHHKAITUH.

Konduuktel, crpeccl u
MaHUMYJALIUN B JICTOBBIX
KOMMYHHUKAIHIX

12

Crioco0mr paspenieHus "
NpeJOTBpallleHUsT ~ KOH(IUKTOB B
JIeJIOBBIX KOMMYHHUKaUUsX. [IpuunHsl,
(GYHKIMU W TUMOJOTMH KOH(QIJIUKTOB.
HHOBAaNIMOHHEBIN KOH(JIUKT.
IlpenynpexaeHue W paspelIeHHE
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BHYTPUJIIMYHOCTHBIX ~KOH(DJIUKTOB B
KOMMYHUKALIMOHHBIX poueccax.
CyIlHOCTh U POJIb CTpecca B JICJIOBOM
KOMMYHUKALUU. NunuBunyanbHas
KOHLIETINS CTPECCOYCTOWYMBOCTU B
JIEIIOBBIX KOMMYHUKAIHIX.
MaHuNy IS TUBHBIE IPUEMBI B JI€JTOBBIX
KOMMYHUKanusax.McnonbzoBanue
CpeACTB KOMMYHHKALIMOHHBIX MPOIECCOB
B pa3pernicHuN KOH(QIUKTOB.

Knuentypnsie OTHOULIEHHUS Ha
Knuentyphsie npeanpusTHsaX cepuca. [lorpedurenn
OTHOILNCHUA Ha B KIIMEHTYPHBIX OTHOLICHUSAX.
HpCANpUATUAX  CCpBHCA. [Icuxomnornyeckue 0COOEHHOCTH
[Tcuxonornueckue notpeburens. Yuer B KOMMYHUKATUBHBIX
0COOEHHOCTH nporeccax MICUXOJIOTHYECKUX
noTpeduTens U ux y4yéT B 12| 3 3 6 ocobeHHocTell  morpeburens.  Boibop
KOMMYHUKATHUBHBIX 3¢ (HEeKTUBHBIX KOMMYHHUKAITHOHHBIX
mporeccax peAIpHsTHS npoueccoB. CoBpeMEHHbIE KIHMEHTCKHE
cepBHca. KOMMYHHKALIUOHHbIE cepsucol.Call-
CoBpeMeHHBIC  KIIMEHTCKUE HEHTPBI.
KOMMYHHKAITHOHHBIE OddexTuBHOE HCMONB30BaHUE TeneoHa,
CEPBHCHL 3JIEKTPOHHOM MOYTHI, COLMAIBHBIX CETCH.

3auer 1 1

Hroro 3a 3 cemectp 72 | 18 | 19 35

6. Ilepeyenb yueOHO-METOAMYECKOT0 O0ecriedeHUs /Il CAMOCTOSTEIbHOM
padoThl 00Yy4AKOIIMXCS MO JUCHHUIIMHE (MOTYJIIO)

CamocTosiTesibHasi pad0oTa CTYJIEHTOB Ha 04HOI opme 00yueHusi

Ne Buael camocTosiTensHOM Tpynoemkocts, | @opma koHTpOIS™
paboThI aK.4acChbl
1. | [IpopaboTka TEOPETUUECKOTO
Koncynpranms
MaTepHaa 1o KOHCIeKTam
. . IIpenoiaBares,
JIEKIUN, peKOMEHI0BAaHHOU 12 CTHOE
JUTEPATYPE, TOTOTHUTETBHBIM 4
co0ecenoBaHue
MCTOYHHUKAM UH(pOpMaIuu
2. [ToaroroBka K NpakTUYECKUM IIpencraBienue
3aHSTUAM: TTIOUCK 12 nH(popmaruu B
HeoOxoauMon nHpopmamy, oOpaboTaHHOM
00paboTka nHGOpMAIUU BUJIC
3. [ToaroToBKa K TEKyILIEMY
KOHTPOJIO (TECTUPOBAHUE U
P ( P . 11 TecTsl.
HaIlMCaHUEe KOHTPOJbHON
paboThI)




JIJIsi caMOCTOSTENIbHON PpabOThl MO MUCHUILINHE (MOIYJII0) O0ydaromuecs
UCIIOJIB3YIOT ClIeNIyIolee yueOHO-METOJUUECKOe 00ecrieyeHue:

1. buzHec-KOMMYHUKAIlMu B CEpBUCE: JOKYMEHTAIIMOHHBIE, pEYEBHIC,
UMUJDKEBBIE U peKIaMHbIe TEXHOJIOTHH : yueO. mocodue / O.4. T'olixman,
JIM. T'onuapoBa, M.O. Kouuisikoa, T.M. Haneuna ; mox pen. O.4.
lNoitxmana, JI.M. I'onuapoBoit. — M. : UHOPA-M, 2017. — 229 ¢. —
(Briciiee oOpa3oBaHUE:
bakanaspuar).http://znanium.com/bookread2.php?book=782841

2. OcHoBBI Teopun KOMMyHHKanuu: Ydebnoe mocoome / O.f. T'oitxman,
T.A. Amapuna, JL.M. T'onuaposa, B.M. JlyOunckwuii; OtB. pen. O.5.
lotixman. - M.:. HUIl HUudppa-M, 2012. - 352 c.
http://znanium.com/bookread2.php?book=253871

3. Iankosa O. B. JlenoBsle kommyHukanuu: Yueonuk / O.B. Ilankosa. -
M.: Byzosckuit yuebnuk: HHUI[ HNHDPA-M, 2017. - 160 c.
http://znanium.com/bookread2.php?book=566178

4. ®oHJ OUEHOYHBIX W METOAUMYECKUX MATEpPUATIOB MO AUCIUIUIMHE
«Ynpaenenue KoMMYHUKAMUBHBIMU NPOYECCAMU 8 COYUOK)IbIYPHOM
cepaucey.

7.DOH OLIEHOYHBIX CPEACTB /IS MPOBEACHUS MPOMEKYTOYHON aTTeCTALMHU
o0y4aromuxcs Mo THCUUILTHHE

7.1. IlepeyeHb KOMIIETEHUIMI € YKa3aHHEM 3TANOB UX ()OPMUPOBAHUA B
npouecce 0CBOCHUs 00pa3oBaTeIbHOM NPOrpaMMbl

[Ipouecc wu3ydyeHUs JUCUUIUIMHBL « Ynpaenenue KoMMYyHUKamueHbiMu
npoyeccamu 8 COYUOKVIbMYPHOM cepeuce» HampaBlieH Ha (OpMHUpPOBaHUE
CJIEIYIOIINX KOMIETEHIUMI:
1IK-9- cnocobrHocmb 8bl0ensimb U yuumvléams 0OCHOBHbLE NCUXOJIOSUYECKUE
ocobeHHoCmuU nompeoumens 6 Npoyecce CepeUCcHoU 0esamelbHOCHU,
1IK-11 I'omosrhocms Kk pabome 6 KOHMAKMHOU 30He ¢ NOmMpeobumenem,
KOHCYIbMUPOBAHUIO, CO2NACOBAHUIO 8UOA, POpMbL U 0OBEeMa Npoyecca cepeucd.

Jranbl GOpMHUPOBAHHUS KOMIIETEHIIUU
1 sTam | 2 JTan | 3 sTan | 4 yran

IIK-9- cnocobrocmb evioensime U ydunsblednib OCHOBHblE ncuxojliocudecKue
ocobennocmu nompedbumers 6 npoyecce ce BUCHOU 0essmenbHOCMU

[IpakTuka no
YupasjeHue
THOJTyYECHHIO [MpenumniomHas
.. | KOMMYHHKAIIMOHHBIMHA
[Tcuxonornyeckuit npoecCHOHATBHBIX HpPaKTUKA
npoueccamMu B .
PaKTHKyM YMEHHH U OTBITA ( 8 cemectp)
COL[MOKYJIbTYPHOM .
(4 cemectp) npodeccuoHaTbHOM
cepBuce
AESATENbHOCTH
(5 cemectp)
( 6 cemecTp)




Jtanbl (POPMUPOBAHNS KOMIIETEHIIUT

1 sTam

| 2 JTan

3 sran

4 yran

5 sTan

[1K-11 'oToBHOCTH K pabOTE B KOHTAKTHOW 30HE C TOTPEeOUTEIEM, KOHCYJIbTUPOBAHUIO,
COIJIACOBAHUIO BUAA, GOPMBI  00BEMa IpoIiecca cepBuca

Typuctckuit
PBIHOK
Poccun (4
CEMECTp)

Ynpasienue

KOMMYHUKAIHOHHBIMHA

npoieccamu B

COIUOKYJIBLTYPHOM CEPBHCE
(5 cemecTp)

AHUMaIMOHHBIHN
CepBHC
( 6 cemectp)

Typuctuueckn
eu
TOCTUHUYHBIE
yCIyTH

(7 cemectp)

Typuctnueckue
Y TOCTUHUYHBIE
yCIyTH

( 8 cemectp)

My3seeBeneHne/ IKCKYypCOBE]
eHHe
( 5 cemectp)

IIpaxTurka no
MOy YCHUIO

poecCUOHATBHBIX

YMEHHH U ONbITa

npoeccuoHaIbHON

ACATCIIBHOCTHU
( 6 cemectp)

IIpennunnomua
s mpakTuka (8
CeMECTp)

AHHMMAaIMOHHBIN CEepBUC
( 5 cemectp)
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7.2. Onucanue nokasaresjeil 1 KpuTepueB OLEHUBAHUS KOMIIETCHIMI HA PA3JIMYHBIX 3Tanax ux GopMupoBaHus,
ONUCAHHUE IIKAJ OLCHUBAHUS

Kpurepumn ouneHuBanusi pe3yJibTaToB 00y4eHH sl

- OTIpeNeNsTh
OCOOEHHOCTH Pa3TUYHBIX
BUJIOB
KOMMYHHKAIIHOHHBIX
IPOIIECCOB
KOHCYJIbTUPOBAHHUU
notpeouTenei
TIOBOJTY

pu

1o
corjitaCoBaHus

pUPYET YaCTUYHBIE YMe-
HUS, JOITycKasi TpyObIe
OLIMOKH TIPH:

- OTIpe/IeTICHUN
0COOCHHOCTEHN
pa3IMYHBIX BUOB
KOMMYHHKAI[HOHHBIX
IPOIIECCOB MPH

YacTUYHbIE YMEHUs Oe3
rpyOBIX OMIMOOK MPH:

- OTIpe/ieTICHUN
0COOEHHOCTEH pa3TMIHBIX
BUJIOB
KOMMYHHKAIIHOHHBIX
IPOIIECCOB MPH
KOHCYJIbTUPOBAHHUHU

Ha MPaKTHKE B 6a30BOM
o0beMe Tpu:

- OTIpe/ieTICHUN
0COOEHHOCTEH Pa3TMIHBIX
BUJIOB
KOMMYHHKAIITHOHHBIX
IPOIIECCOB MPH
KOHCYJIbTUPOBAHHUHU

YPOBEHb YMEHHUI IIPHU:

- OTpeAeIeHUN
0COOEHHOCTEH pa3InYHbBIX
BUJIOB
KOMMYHHUKAITHOHHBIX
IIPOLIECCOB MPHU
KOHCYJIbTUPOBAHHH
notpedurtesnet mo moBoIy

=| £
s | =
=
=38 Iianupyembie
Z
= S| | pesyabrarni odyuenns | He 3auer (0-54 6a/10B) 3auert (55-69 6an10B) 3auer (70-84 6as1a) 3ader (85-100 6as1:10B)
%)
=3
=
2 31an
3HaHus: He 3naer: JleMoHCTpHUpYET YacTHy- 3HaeT JOCTaTOYHO B JIeMOHCTpUPYET BBICOKUI
o - BHJIBI | - BUJIOB HbIC 3HAHUS 03 rPyOBIX 06a30BOM 0OBEME: YpOBEHb 3HAHHM:
19
3 KOMMYHHKAITHOHHBIX KOMMYHHKAITHOHHBIX OIINOOK: - BUJIBI - BHJIBI
=
2 2 MIPOLIECCOB B COIMAIBHO- | MPOIIECCOB B COLIMATIBHO- | - BUIOB KOMMYHHKAI[HOHHBIX KOMMYHHKAI[MOHHBIX
% = KYJIbTYPHOM CEpPBHUCE U | KYIbTYPHOM CEPBUCE U KOMMYHUKaIIMOHHBIX MPOLIECCOB B COLUANIBHO- | IIPOLIECCOB B COI[MAIILHO-
5 5 UX  OCOOEHHOCTH B | MX OCOOEHHOCTEH B IIPOLIECCOB B COIIMAIBHO- | KYJIBTYPHOM CEPBHUCE U UX | KYyJbTYPHOM CEPBHUCE U UX
o
2 E a KITUEHTYPHBIX KITUEHTYPHBIX KYJIbTYPHOM CEpBHCE U X | OCOOEHHOCTHU B 0COOEHHOCTH B
e o
g9 § OTHONICHUSIX, B TOM YHCiIe | OTHOILICHUSX, B TOM YHCiIe | OCOOEHHOCTEH B KIIUEHTYPHBIX KIIMEHTYPHBIX
2 g* = c Y4E€TOM | € y4ETOM KIIUEHTYPHBIX OTHOIIIECHHUSAX, B TOM YHCJE ¢ | OTHOIIECHHUAX, B TOM YUCIIE C
;i ; E ICUXOJIOTMUYECKUX IICUXOJOTNYECKUX OTHOIICHUSX, B TOM YHCIIE ¢ | YYETOM ICUXOJIOTHYECKUX YYETOM IICUXOJIOTHYECKHUX
= 5 § a ocobeHHOCTeH 0cobeHHOCTEH y4ETOM IICUXOJIOTHYECKUX 0COOCHHOCTEH MOTPeOUTENIsT | 0COOCHHOCTEH MOTPEOUTEIsS
S| v
é % o = noTpeduTeIs noTpeduTeIs 0COOCHHOCTEW OTPeOUTEIIS
=5 o g
Lo
=8 g . s
2 § = Ymenus: He ymeer wim nemonct- | JlemoHCTpHUpyeT YMeeT npuMeHsTh 3HaHus | JIeMOHCTpUPYET BBICOKUIA
[@
U
2 g
=N
e =
g s
58
X
S
o
=
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BUna, GopMbel U 00BEMaA
npoliecca cepBrca

KOHCYJIbTHPOBAaHUHU
norpeduTeneii mo
HIOBOJTY COTJIaCOBAHUS
BUAa, GOpMBI M 00BEMA
nporecca cepBrca
KOH(JIUKTOB.

noTpeOduTenei mo moBoy
corjlaCoBaHus BH A,
dbopmbl 1 00BEMA
npoliecca cepBrca

noTpeOuTenei mo moBoy
corjlaCoBaHus BH A,
dbopmbl 1 00BEMA
npoliecca cepBuca

COTJIaCOBAHUS BH/A,
¢dopmbl 1 00BEMA
mporecca cepBuca

l'oToBHOCTH K pabOTe B KOHTAKTHOM 30HE C
oTpeduTeIeM, KOHCYIBTUPOBAHHUIO, COITIACOBAHUIO

MK-11

HaBpbiku: He Bnageer v ne- JemoHCcTpHpYyeT Brnaneer 6a3oBbsiMu JleMoHCTpUpYyET BlIaJICHUS
-BbI00pPa 3 HEKTUBHBIX MOHCTPUPYET HU3KUU YaCTUYHBIC BIAJICHUS 0€3 | mpueMamu: Ha BBICOKOM YPOBHE:
KOMMYHUKAIHOHHBIX YPOBEHb BIIAJICHUS: rpyOBIX OMIMOOK: -BbI0Opa 3P PeKTUBHBIX - HaBBIKAMU BBIOOpA
TIpOLECCOB, B TOM HUCIC C | - gagpIKaMH BbIOOpa - HaBBIKAMHU BbIOOpa KOMMYHHUKallMOHHBIX 3¢ (heKTUBHBIX
Y1CTOM NCHXONOTHUCCKUX | 5y heKTUBHBIX 3 HEKTUBHBIX IIPOLIECCOB, B TOM YHUCIIC C KOMMYHUKAIIMOHHBIX
XapaKTCPUCTHIK KOMMYHHKAIHOHHBIX KOMMYHHUKaIHOHHBIX Y4ETOM MCHXONOrHIECKUX HPOLECCOB, B TOM YHUCIIC C
norpeduTess IPOIIECCOB, B TOM YHCJIE C | MPOIIECCOB, B TOM YHCIIE C XapaKTEPUCTHK MOTPEOUTEN | yuETOM MCHXOIOrHUECKHX

YYETOM IICUXOJIOTHYECKHUX YYETOM IICUXOJIOTHYECKHUX XapaKTePUCTUK OTpeOuTeNs

XapPAKTEPUCTUK XapaKTEPUCTHK TOTPEOUTEIS

MOTPEOUTES

2 31an

3HAHUSA: He 3naer: JleMoHCTpHpYyET YacTuy- 3HaeT 10CTaTOYHO B JleMoHCTpUpyeT BHICOKUI
- BUJIOB - BUJIOB HbIE 3HAHUS 03 rPyOBIX 6a30BOM 00BEME YpOBEHb 3HAHHM:
KOMMYHHKAITHOHHBIX KOMMYHHKAITHOHHBIX OIINOOK: - BUJIOB - BUJIOB
MIPOLIECCOB B CEPBUCE U MIPOLIECCOB B CEPBUCE U - BUJIOB KOMMYHHKAI[HOHHBIX KOMMYHHKAI[MOHHBIX
0COOCHHOCTEH UX 0COOCHHOCTEH UX KOMMYHHUKAITHOHHBIX MIPOIIECCOB B CEPBUCE U MIPOLIECCOB B CEPBUCE U

HCITOJIb30BaHUS B
KOHTaKTHOH 30HE;

HCIIOJIb30BAaHUS B
KOHTaKTHOM 30HE;

IPOIIECCOB B CEPBHCE U
0COOEHHOCTEN UX

0COOEHHOCTEN UX
HCIIOJIB30BaHUA B

0COOEHHOCTEH UX
HCIIOJIBb30BAaHUS B

- OCHOB - OCHOB HCIIOJIb30BaHUs B KOHTaKTHOW 30HE; KOHTaKTHOM 30HE;
KOHCYJIbTUPOBAHMS KOHCYJIbTUPOBAHMS KOHTaKTHOU 30HE; - OCHOB - OCHOB
- OCHOB KOHCYJIbTUPOBaHUS KOHCYJIbTUPOBaHUS
KOHCYJIbTUPOBAHMS
YMEHUA: He ymeer nnu nemoHcr- | [leMoHCTpHUpYyeET YMeer NpuMeHATh 3HaHus | JIeMOHCTpUPYET BBICOKUN
OINpENEIATh pUpYyeT YaCTHUUHBIE yMe- | YaCTHUUYHbIE YMEHUs Oe3 Ha MpaKTHKe B 6a30BOM YPOBEHb YMEHUU IIPU

0COOEHHOCTH pa3IMYHbIX
BHJIOB
KOMMYHUKAIITUOHHBIX
IPOIIECCOB MPH

HUS, IOTyCKasi TpyObie
OIMOKH TpH
oTpeieNIeHu !
0CcOOeHHOCTEN

rpyObIX OMIMOOK TIpH
OTIpeIeICHU !
0COOEHHOCTEH pa3IMYHBIX
BUJIOB

o0beMe TpH OIpeIeIIeHUH
0COOEHHOCTEH pa3TMIHBIX
BHUJIOB
KOMMYHHKAIITHOHHBIX

oTpeaeTIeHUN
0COOEHHOCTEH pa3IMYHBIX
BHUJIOB
KOMMYHHUKAITHOHHBIX
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KOHCYJIbTHPOBAaHNU
notpeduTteneii mo
HIOBOJTy COTJIaCOBAHUS
BUAa, GOpMBI M 00BEMA
nporecca cepBrca B
KOHTaKTHOU 30HE

Pa3IUYHBIX BUJIOB
KOMMYHUKAIITUOHHBIX
MIPOLIECCOB MPHU
KOHCYJIILTUPOBaHUU
noTpedurenei mo
MOBOJTY COTJIACOBAHUS
BHJa, HOPMBI 1 00BEMaA
mpolecca cepBuca B
KOHTaKTHOW 30HE

KOMMYHHKAIIHOHHBIX
IPOIIECCOB MPH
KOHCYJIbTUPOBAHHUU
noTpeOuTeNeit Mo moBoIy
COTJIACOBaHUS BUJIA,
dbopMbl 1 00BEMA
npoliecca cepBuca B
KOHTaKTHOU 30HE

MIPOLIECCOB MPHU
KOHCYJIbTUPOBAHUU
noTpeduTenei mo moBoy
corjlaCoBaHus BHA,
dbopmbl 1 00BEMA
mpolecca cepBuca B
KOHTaKTHOW 30HE

MPOLIECCOB MPHU
KOHCYIbTUPOBAHUU
noTpeduresnei mo moBoIy
corjlacoBaHus BUaa,
dhopmbl 1 00BEMA
mpolecca cepBuca B
KOHTAaKTHOM 30HE

BJIA/ICHUSI:

- HaBBIKaMH BBIOOpA U
HUCIIOJIB30BaHUA
Pa3IUYHBIX BUJIOB
KOMMYHUKAIITUOHHBIX
MIPOLIECCOB MPHU
KOHCYJIbTUPOBAHUU
noTpedurenei mo
MOBOJTY COTJIACOBAHUS
BHJ1a, GOPMBI U 00BEMaA
npoliecca cepBuca B
KOHTaKTHOU 30HE

He Bnageer unu ne-
MOHCTPUPYET HU3KHI
YPOBEHbB BIIAJICHUS:

- HaBBIKaMHU BBIOOpA U
UCTIONIb30BaHUS
Pa3IUYHBIX BUJIOB
KOMMYHHKAITHOHHBIX
MIPOLIECCOB MPHU
KOHCYJIbTUPOBAHUU
noTpedurenei mo
MOBO/Y COTJIACOBAHUSA
BHJa, HOPMBI 1 00BEMaA
npoliecca cepBuca B
KOHTAaKTHOW 30HE

JemoHcTpupyeT
YacTUYHBIE BIIaIeHUs 0e3
rpyOBIX OHIMOOK:

- HaBBIKaMHU BBIOOpa U
HUCIIOJIB30BaHUA
Pa3IUYHBIX BUJIOB
KOMMYHUKAIITUOHHBIX
IIPOLIECCOB MPU
KOHCYJIbTUPOBAHUU
noTpeduTenel mo moBoy
corjlaCoBaHus BH A,
dbopmbl 1 00BEMA
npoliecca cepBuca B
KOHTaKTHOU 30HE

Brnageer 6a30oBbIMH:

- HaBBIKaMHU BBIOOpA U
HUCIIOJIB30BaHUA
pa3IMYHBIX BUOB
KOMMYHUKAIITMOHHBIX
IIPOIIECCOB MPH
KOHCYJIbTUPOBAHUU
noTpeOduTenei mo moBory
corjlaCoBaHus BH A,
dbopmbl 1 00BEMA
mpolecca cepBuca B
KOHTaKTHOW 30HE

JIeMOHCTpUpYET BIIAICHUS
Ha BBICOKOM YPOBHE:

- HaBBIKaMHU BBIOOpA U
UCIOJIb30BAHUS
pa3NUYHBIX BUIOB
KOMMYHHUKAI[HOHHBIX
MIPOIIECCOB MPHU
KOHCYJIbTUPOBaHUH
notpeOuTesnei no noBoIy
COIJIaCOBaHUS BUJA,
¢dopmbl 1 00BEMA
Ipoliecca cepBuca B
KOHTaKTHOU 30HE
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7.3. TunoBble KOHTPOJIbHBIE 3aJaHUS WJIH UHbIE MATEPUAJIbl, HE0OXOIUMbIE
JJIS1 OLleHKH 3HAHUI, YMEeHHN i, HABBIKOB U (MJIH) ONBITA 1eATeJIbHOCTH,
XapakTepu3yIMnX 3Tanbl ((OPMHUPOBAHUS KOMIIETEHIIMI B Npolecce

OCBOEHHSI 00pa30BaTEIbHOM MPOrPaAMMBbI

T'OCYJIAPCTBEHHbBIA MIHCTUTYT SKOHOMUKU, ®PUHAHCOB, [TPABA U TEXHOJIOI M
Kadeapa ynpap/ienusi couuaibHbIMM ¥ IKOHOMUYECKUMU MPoLeccaMu

BUJIET Ne 1

o mucimminbe ««YpaBpieHue KOMMYHUKATUBHBIMU MPOLIECCAMU B COIMOKYIBTYPHOM CEPBHCEN»
2017-2018 yu.rog

TeopeTnueckue BOIPOCHI:

OTBeTHhTE HA BOIIPOCHI TECTOBOTO 3aJIaHMUSI.

IIpaKTHKO-OpPHEHTHUPOBAHHOE 3aJIaHHUE:

CocTaBuTh MOIEIb OpraHU3alMOHHONW KOMMYyHHMKanuu. CrenaTh akIeHT Ha

YEeThIPEe OCHOBHBIX ATarnax kpyroporo npoiecca PR o ¢popmyne RACE.
3ae.xagheopoii «YmpaBieHHs COUATLHBIMU
¥ DKOHOMHUYECKHMHU TPOIIECCaAMMU)» 1.3.H., mpod. 3aboposckas O.B.

(moamuck)

r OCYI[APCTBEHHLIIZ MHCTUTYT DKOHOMMKU, ®DUHAHCOB, IIPABA U TEXHOJIOTUI
Kadenpa ynpasjieHnsi COnMaJabHbIMHM M JKOHOMHUYECKHMH NPOLECCAMH

BUJIET Ne 2

ITo mucimnnune ««YnpasieHrue KOMMYHUKATUBHBIMY IPOLIECCAMHU B COLMOKYIBETYPHOM CEPBUCEN)
2017-2018 yu.rog

TeopeTnuyeckrue BOIPOCHL:

OTBeThTE HA BOMPOCHI TECTOBOTO 33JIaHMUS.

[IpakTUKO-OPUEHTUPOBAHHOE 3aJIaHUC:

PazpaboTaiiTe Turan KOHCYIBTUPOBAHMS KIIMEHTA TI0 BOIIpocaM 00bhEMa 1 BUIOB
CepBHCa B CAJIOHE KPACOTHI C YUETOM €ro NMCUXOJOTHUECKUX XapaKTEPUCTUK (TI0
BBIOODY).

3ae.xagheopoii «YnpaBieHHs COUATLHBIMU
¥ DKOHOMHUYECKHMHU TPOIIECCaAMMU)» 1.3.H., mpod. 3aboposckas O.B.

(moamuck)

T'OCYJIAPCTBEHHbIM MIHCTUTYT SKOHOMUKU, ®PUHAHCOB, ITPABA U TEXHOJIOI M
Kadeapa ynpap/ienusi couuajaibHbIMM U IKOHOMUYECKUMHU NPoLeccaMu

BUJIET Ne 3

ITo mucimnube ««YnpasieHrue KOMMYHUKATUBHBIMY IPOLIECCAMHU B COLMOKYIBETYPHOM CEPBUCEN)
2017-2018 yu.rox

TeopeTnyeckne BOMPOCHL:

OTBeThTE HA BOIIPOCHI TCCTOBOI'O 3aIaHUS.

[IpaKkTUKO-OPUEHTUPOBAHHOE 3aJIaHUE:

Hpezmox(HTe BO3MOKHBIC BU/IbI COBPCMCHHBIX KOMMYHHWKATHBHBIX CCPBHUCOB IJIA

paboTHl B KOHTAKTHOW 30HE IIEHTpa pPa3BUTHSI JIETEH.
3as.kagedpori «YTpaBneHus: CONUaTHLHBIMU
1 DKOHOMHUYECKHMH TPOIIECCaAMU» 1.3.H., ipod. 3aboposckas O.B.

(moamuce)
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BapuaHThbl TeCTOBBIX 3aJaHUH

Tecr 1.

1. BbiOeputre BepHBIM BapuaHT OTBETa, OMPEAENSAIOMUNA O00SI3aHHOCTH
PYKOBOAMTENIE BO BpeMs Inpuema moauuMHeHHbiX. 1) Kputuka coOeceqHuka
HegonmyctuMa. 2) Vcnonb3oBaHuE JUTEpPaTYpHOTO CTWJISA, TpaMOTHas peyb. 3)
Hcnonb3oBaHue JOMBICTIOB U KOH(DUIEHIIUATBHBIX TAHHBIX, €CIIU ATO HEOOXO0IUMO
JUISL  TIOMy4YeHWs HYXHOTo pesynbrata. 4) PykoBogutenb cB0OOOIEH B
WCIIOJIb30BAaHUU CPEACTB JUISl MOJIYYEHHS] MAaKCUMAJIbHOIO pPE3yJbTaTa BO BPEMs
pyemMa NoJYMHEHHBIX.

2. BoiOepute BepHbIE BapuaHThl OTBeTa. KadecTBa pyKOBOAMTENS, KOTOPHIE
CIOCOOCTBYIOT ATHYHOCTH €ro moBeAeHus: 1) ['pamoTHas peuyb, NOHSATHAs
cobecennuky. 2) [opsiog4HOCTH B PEIICHUN BOITPOCOB JIMYHOM XKU3HU. 3) YMeHue
KYJbTYpHO BecTH ce0s B oOmiectBe. 4) CrieoBanue TpeOOBaHUSM MO/IBI.

3. BriOepute BepHblil BapraHT 0TBeTa. ODYHKIMU KOHPIMKTA B OPraHU3ALUAX
CKC 6piBaroT: 1) TOJIbKO HETAaTUBHBIMH 2) TOJBKO MO3UTUBHBIMU 3) HETaTUBHBIMHU
Y TIO3UTUBHBIMU 4) HETaTUBHBIMU, B PEIKUX CIydasX MO3UTHBHBIMH.

4. BriOepute BepHblii BapuaHT orBeTa. Crnoco® moBefeHUs: B KOH(MIUKTE,
KOTOPBIN MO3BOJIET JIOCTUYh MAaKCUMAJIbHOTO PE3yJIbTaTa, COXPAHUB MPU 3TOM
OTHOLIEHUSI C ONMOHEHTOM: 1) KOMIpOMHCC 2) KOHKYpEHIUs 3) COTPYIHUYECTBO
4) mpucnocobnenue 5) uderanue

5. BwiGepure BepHbIi Bapuant otBeTra. K mpaBmiiaM KOHCTPYKTHBHOU
KPUTUKH HE OTHOCHUTCS: 1) «pa3roBOp BEIWUTE MPHU CBUAECTEISX» 2) «COXpaHSINTE
POBHBIN TOH» 3) «HAWIUTE MOBOA /ISl TOXBAIbD) 4) «KPUTUKYUTE MOCTYIKH, a HE
JMYHBIE KAYECTBA YEIOBEKA.

6. BriOepute BepHBI BapwaHT OoTBeTa. UTO HEOOXOAMMO clenaTh, YTOOBI
MOJIOKUTh KOHEI[ B3aUMHOMY HemoHuMaHuio? 1) Yrposa, mpuHyXJIeHUE WU
paspelieHue crnopa ¢ Mo3uIu CHUIIbl MOXKET 3aCTaBUTh MPOTUBHUKA IPUHSATH TBOIO
npaBoTy. 2) Hcnosb3oBaHue MoAapKa MOMXKET CHATh HejomnoHumanue. 3) Ot
TeraeOHHOro pa3roBopa MpeArnoyYTUTENbHEeN ykinoHuTbes. 4) Hamo mocrapatbes
OPUHSATH TO3UIUIO IPYTOro, YBaXKasi €ro JOCTOMHCTBO.

7. JInuHOE BIUSIHUE YEJIOBEKA Ha KOJUJIEKTUB, MPUOOpPETEHHOE UM OJaroaps
CIIOCOOHOCTSIM, 3HAHUSIM, YMEHHUSIM — 3TO: 1) aBTOpPUTET 2) caMOYHUUYMKEHUE 3)
aBTopuTapusMm 4) koHpopmu3Mm. 8. BribepuTe BepHbIE BapHaHTHl OTBETA.
Beigenure  OocHOBONOJIArarolMe NPUHIMUIOBL  YIOPaBICHYECKOM  3THKU. 1)
ConmanbHasi crpaBeUIMBOCTb. 2) PaccMOTpeHHe Mpupopl B KayeCTBE CPEACTBA
pemieHuss HacyuiHbix 3amad. 3) CmyxeOHas oTBeTcTBeHHOCTh. 4) XecTkas
JUCLUIUINHA.

9. BriOepuTe BepHbIE BapuaHThl OTBETa. Bwigennte OCHOBOIOJIArarone
OPUHIUIBL  yIIpaBieHYecKol 3THKU. 1) CyBEepeHHOCTb JUYHOCTHU. 2) YMeHue
MIPUCIIOCA0IMBATHCS, €CJIM TOro TpedyeT cutyanus. 3) beckoMnpoMuccHOCTh. 4)
bepexHoe oTHOIIIEHHE K MPUPOJIE.

10. BpiOepute BepHbIE BapuUaHThl OTBETA, OMPEICISAIONIME HPABCTBEHHYIO
OILICHKY MpeAnpuuMurBOCTU. 1) B 10060M citydyae 6€3HpaBCTBEHHA KaK CHHOHUM
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W3BOPOTIMBOCTH, MOPAJIbHONM HEYUCTOIUIOTHOCTHU. 2) B ycnoBUSIX pPBIHOYHOMN
HDKOHOMHKHU IPEANOJIAraeT BBICOKYIO OTBETCTBEHHOCTb, HPABCTBEHHBIN MOAXOJ K
neny. 3) [lpeanpuuMUrMBOCTh HECOBMECTUMA C HPABCTBEHHBIM IMOAXOJOM K JIETy.
4) IlpeanpuuMuuBOCTh TpeOyeT H300pETATEIBHOCTH, CMEJIOCTU B PEIICHUU
npoeccuoHaNbHbIX 3a/1a4.

11. Beibepute BepHble BapHaHThl OTBETa. BhienuTe HpaBCTBEHHbIE KAYECTBa,
OnpeeNsIoNe HPaBCTBEHHbIN 00Uk pykoBoauTens. 1) Camoornaya B padoTe. 2)
['OTOBHOCTBh MOXEPTBOBaTh MHTEPECAMU KOJUIEKTHUBA PAIW JIMYHON BBITOJBI. 3)
YMeHHe BOCHOJB30BATHCS HEyJlayaMy IpPYruxX paaud cBoux ueneil. 4) YMeHue
TOBOPUTH MTPABIY «B IJIa3a.

12. BeiObepute BepHbIE BapHaHTBHl OTBETa. YKAXKUTE ClaraeMble
HPaBCTBEHHOI'O 3710POBbSl KOJUIEKTHBA. 1) PasyMHOE COOTHECEHME JIMYHBIX LIEeJel
pabOTHUKOB ¢ TeisiMu npeanpustus. 2) Co3HarenpHas TPyAoBask AUCIHUILUIAHA. 3)
«KpyroBass nmopyka». 4) Ilpuctpactue K COMPTHBIM HAmUTKaM — JIMYHOE JIEJIO
KaQXKJI0T0, JIUIIb Obl YEJIOBEK HE MPOTYIUBAJ U BBIMOIHSI IJIAH.

13. BeiOepuTe BepHbIE BapuUaHThl OTBETa. YKaxkuTe (OPMBI MOPAILHOTO
BO3JICHCTBUSI Ha PaOOTHUKOB opraHuzaiui. 1) DcrteTmsamusi pabounx MecT. 2)
HacraBunuectBo. 3) CyObekTuBHBIM moaxon pykoBomutens. 4) Kecrkas
HPKOHOMMUSI CPEJICTB Ha 000PYyI0BaHHE PAOOYUX MECT.

14. BpiOepute BepHbIE BapUaHThl OTBETA. YKaXXUTE€ METOAbl MOPAJILHOTO
BO3NIEHCTBUsI HAa pabOTHWKOB opraHm3anuii. 1) MopanbpHoe yOexaeHue. 2)
HpasctBennsie npumepsl. 3) [loBwimiennas TpedboBaTenbHOCTh. 4) OOMEeCTBEHHBIC
HOPYYECHHUS.

15. BoiGepute BepHbIC BapHaHTHI OTBETA. Y KAXKUTE OCOOCHHOCTH UMHUTKA. 1)
ABnsercs ogHaxapl 3amanabM. 2) [IpaBaomonoben. 3) Mmeer Tounsiid aapec. 4)
KoHcepBaTuseH.

16. BpiOepute BepHblE BapuaHThl OTBETA, YKa3aB 4YepThbl, OMPEICISIONINE
NPUBJIEKATEIbHOCT, HMMHJIKA JieoBoro maprtHepa. 1) KommereHTHOCTh. 2)
[Topsimounocts. 3) XKecTkocTh 1 O€CKOMIPOMUCCHOCTH. 4) Hafe:xxkHOCTb.

17. BwiOepute BepHble BapuaHThl oTBeTa. Omnpenenure pa3HOBUIHOCTH
MO3UTUBHOIO cTUiisi pykoBojctBa. 1) ConmanbHbiii apxutrektop. 2) «lltuna
ctpaycy. 3) «Ilenanty. 4) JIunep-Kpu3UCHUK.

18. BriOepute BepHble BapuaHThl oTBeTa. OmnpenenuTe pa3HOBUIHOCTH
HeraTuBHOro ctwist pykoBoactBa 1) «llocpemnux». 2) Choeumanuct 1o
KoMaH000pa3zoBanuio. 3) «Kabany». 4) «Ky4uox». 5) Pepopmatop.

19. Bribepute BepHBbI BapuaHT oOTBeTa. K CTPYKTYpHBIM NpUYMHAM
KOH(QJIMKTOB B OpPraHM3allMM OTHOCATCS: 1) JHMYHOCTHBIE TPEHHUS MEXIY
COTPYAHUKAaMH 2) MPOTUBOPEUYMBOCTH JTOJKHOCTHBIX MHCTPYKLUMH 3) pa3nuuus B
YpOBHE  00pa3oBaHMsi M  KYyJbTypbl  COTPYAHMKOB. 4)  OTCYTCTBHUE
€AMHOMBIIICHHUKOB B KOJUIEKTHBE.

20. Curyauuss Haau4usi OCTPOrO MPOTHUBOPEUYMS MEXKIY HHTEPECAMU,
HEHHOCTSIMH, LEIsIMU Jtofeil — 3T1o: 1) nenpeccust 2) KOHQIUKT 3) anbTepHaTHBA
4) ananorus
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21. BeiGeputre BepHbi BapuaHT orBeTa. OIHOM W3 BaXKHBIX MNPUIUH
BO3HUKHOBEHUSI KOH(UIMKTOB B TPYJIOBOM KOJUIEKTHBE MNPEANPUATUS MOKHO
Ha3BaTh: |) KOMMyHMKanuu 2) Hajguuue HePopMalbHbIX Ipynn 3) OTCYTCTBUE
€IMHOMBILIUIEHHUKOB B KOJUIEKTUBE 4) CTpEMIICHUE K JIUJIEPCTBY

Tecr 2.

1. Beibepute BepHBId BapuaHT OTBeTa. UTO Takoe «JejaoBoe oliieHue»? 1)
Jroboe obOmienne, B Tporecce KOoToporo wuuer oOmeH wuH(opMmaruen. 2)
HedopmansHoe oOmieHne, KOTOpoe MOXKET ObITh MPEPBAHO MO KETAHUIO OAHOTO
U3 co0eceTHUKOB. 3) DTO B3aUMOIEHCTBUE MEXAY JIOAbMH, B IIPOLIECCE KOTOPOTO
OPOUCXOAUT OOMeH uH(pOpMaluel, HAImpaBICHHBIM Ha pelIeHHEe KOHKPETHOMN
npobnembl. 4) OT10 OOIIeHHe, BO3HHUKAIOUIEE IMPH IKETAaHUU OJHOTO W3
co0eCeTHUKOB.

2. Bribepure BepHbIE BapUaHThl OTBETA, ONPEETSAIONINE OTINYUS JAEIOBOIO
obmieHust ot oObieHHOTO. 1) ABNsercs popmanbubiM. 2) He nmpecnenyer uene,
MO03TOMY JalibHeillIee B3auMoIeHCTBUE cOOeCeTHUKOB HeoOs3arenbHo. 3) [lepuon
B3aUMOJICUCTBUS C MApPTHEPOM HE OTPAHMYMBAETCS pPAMKAMU KOHKPETHOTO aKTa
obmienus. 4) Pemmenue nmpoOiieM JTUYHOCTHOTO IJIaHa.

3. BriOepute BepHbIE BapUaHTHI OTBETA, OMPEACISAIOMINE CIEeHUPUKY
napTHepckux oTHomeHuil. 1) I[lpuHUMaeTcs BaXKHOCTh MNPOQPECCHOHATBHON
KOMIETEHTHOCTH COTPYAHHKAa HE3aBUCUMO OT €ro JHMYHBIX HWHTEPECOB U
notpebHocteil. 2) Hamuyme MONTOXKUTENbHBIX OMOLMNA Yy TapTHEPOB IIO
OTHOIICHUIO APYT K APYry 00s13aTenbHO. 3) PyKOBOAUTENb MOOLIPSIET COTPYIHUKA
TOJIBKO MPH HAJIMYUH MO3UTUBHBIX SMOIUI K HeMy. 4) O0s13aTenbHO 00beIMHEHNE
OOLIMX yCUTTUH AJIsl JOCTHXKEHUS pe3ybTaTa.

4. BriObepute BepHbIE BapuaHThl OTBeTa. UTO mpeamnonaraeT periiaMeHT
nenoBoro obmieHusa? 1) OnpeneneHrue BpeMeHH OOCYKJICHHS MPOOJIEMbl M TTOMCK
B3aUMONPUEMIIEMOTO perieHus. 2) BpeMst KoJIeKTUBHOTO 00CYXKI€HUS POOIJIeMbI
B XOJI€ TIEPETOBOPOB OMPEIEISETCS MO XOay pelieHus Bompoca. 3) Ponb kaxaoro
U3 YYaCTHUKOB IIEPETOBOPOB OIpEAENsIeTcsl B X0/A€ OOCYXIEeHUsI TpoOsiembl. 4)
Paznenenue oOCy»KIeHuUsl Ha OTACJIbHBIC ATallbl B LEISAX JTOCTHKEHUS HA KaXKIOM
U3 HUX OTPEJEICHHOI0 pe3yybTara.

5. VYkaxure Qopmbl genoBoro ooOmenus. 1) Ilpuwem nogunHEHHBIX. 2)
Bcerpeua. 3) Ilyonuunoe Boictyrienue. 4) Jlenosoe cosemanue. 5) Crop.

6. BriOepure BepHblE BapWaHTBl OTBETa. YKaXWUTe TpeOOBaHUS K
OpraHM3aly MyOJIUYHOrO BBICTyIUIeHUs. 1) 3apanHee ompenensercs TeMma
BBICTYIUIEHUS U €ro LieNd. 2) 3apaHee OllEeHUBAaTh ayJIUTOPUIO U YCJIOBUSL BCTPEUU
HET HEOOXOAUMOCTH, TaK KaK OIBITHBII OpaTop CMOXKET MO XOJIy BBICTYIICHUS
COPUEHTHPOBATHCA K MHTEepecaM ayautopun. 3) OOs3aTenbHa MOATOTOBKA IIaHA
BBICTYIUIEHUS W ero pernetunus. 4) Heooxoaumo 3apaHee coOpaTh HEOOXOIUMBbIC
MaTepHuabl.

7. BoiOepute BepHbIE BapUaHThl OTBETA. YKAKUTE CTPYKTYPHBIE 3JIEMEHTHI
Oecenpl. 1) YcraHoBieHue Mecta U BpeMeHH BcTpeuu. 2) HepeueBble KOMITOHEHTHI
obmenuss He umeroT 3HadyeHus. 3) IlogBenenue urtoroB Oecenpl. 4) CtpykTypa
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Oecenbl HE MMEET 3HAYECHMS, BCE 3aBUCUT OT JKEJaHWS IMMAPTHEPOB MPUUTH K
00111eMy peIIeHHUIO.

8. BriObepuTe BepHbIe BapuUaHThl OTBETA. YKaKUTE THUIIbI COBELIAHUN MO UX
HazHadyeHuto. 1) Coemianue ¢ 1eibl0 NpuHATHS pemieHuit. 2) CoBeniaHue ¢
IEIbI0 OOCYXKJIEHHS HWTOTOB TMpEeACTOSIuX BbIOOpoB. 3) WMHbopmanuoHHOE
cosenlanue. 4) CoBelianue ¢ 1EbI0 YCTAHOBJICHUSI KOHOUIECHIIMATBHBIX JaHHBIX
Ha COTPYIHHUKOB MPEAITPUSATHS.

9. Breibepute BepHBI BapuaHT OTBeTa. YKaxuTe HambOonee 3¢ EKTUBHBIN
crioco0 mpoBeneHus: nenaoBoro coBemanus. 1) «Pomutens» - «PebeHok». 2)
«B3pocnbiii» - «Bspocneiit». 3) «Pebenok» - «Pebenok». 4) «PebeHok» -
«Pomurenpy.

10. Beibepute BepHBIE BapUaHTHI OTBETA. YKAXKUTE OCOOCHHOCTH JIEITOBBIX
neperosopos. 1) IlpenycmaTpuBaercss moanucaHue JTOKYMEHTOB, OIPEAEIISIOMINX
B3auUMHBIe 00s13aTenbcTBa mapTHepoB. 31 2) [lonbop cnenuanucToB onpeneseTcs
1o xony neperoBopoB. 3) Ilouck maptHepoB. 4) CBOM MHTEPECHI — MPEKIE BCETO.
HHTepechl MapTHEPOB HE UMEIOT 3HAUCHUSI.

11. BriGepute BepHble BapuaHThl oTBeTa. UTO HEOOXOOUMO Yy4YecTb B
npoliecce noaroroBku mneperoBopoB? 1) Ilogbop creunuamucToB B COCTaB
nenerauuu. 2) Beibop nenoBbix kocTioMoB. 3) [loarotoBka 10KyMeHTOB, 00pa3iioB
U3JIeNIUH. .. 4) YTOUHEeHHE OTOAHBIX YCIOBUH.

12. BoibepuTe BepHble BapHaHTHI OTBETA. Y KaKUTE OCHOBHBIE MEPOIIPHUSTHS,
NpealecTByomue mnpoueccy neperopopos. 1) IlpenBapurenbHoe mnocemeHue
MecTa NPOBEIEHHS IEPErOBOPOB, 3HAKOMCTBO C €ro MpPEUMYIIECTBAaMU U
HEeJI0CTaTKaMu. 2) YCTaHOBIIEHHE 00CTOSATEILCTB JIMYHON JKU3HU TPEICTABUTEIIEH
neneranuu  naptHepoB. 3) OdopmieHHe HWMEHHBIX TaOJIMYeK YYaCTHUKOB C
Ha3BaHueM opranuzaumii. 4) Ilogbop 1BETOBONM TaMMBbI JIEIOBBIX KOCTIOMOB
YJIEHOB JICJIETAlUH.

13. BriOepute BepHble BApUAHTHI OTBETA. Y KAKUTE ICUCTBUS, 3HAUUMBbIE TS
npoBeneHus neperoBopoB. 1) Cnoco0 pasmeleHust JejieraToB 3a CTOJIOM
neperoBopoB. 2) B ciyuae HEBO3MOXXHOCTU JIOCTHKEHHUS LU IEPEroBOPOB
BO3MO>KHO HCMOJIb30BAHUE KPUTUKHU NApPTHEPOB, a TaK K€ CKPBITBIX Yrpo3, 4TO,
BO3MOYKHO, 3aCTaBUT WX H3MEHUTh CBOE pelleHue. 3) AKTUBHO CIylIaTb U
OTKPBITO MHTEPECOBaThCA MpoOJeMaMu M JOCTHXKEHHsIMU mapTHepa. 4) Jlns
YKPEIUIEHUS JOBEPHUS BO3MOKHO NPUHMKEHHE COOCTBEHHBIX JOCTHKEHHM.

14. BriOepure BepHBbIE BapHaHTBI OTBETA. YKa)XKUTE€ OCHOBHBIE (DAKTOPHI
BO3JICHCTBHSI HA IApTHEPA BO BpeMs MIPOBEAECHUS NeperoBopos. 1) Mcnosb3oBanue
MHEHUI aBTOPUTETHBIX JKCIEPTOB. 2) VYKa3aHMEe HAa HEyJaud MapTHEpa,
MpEAIIECTBYIONINE JaHHBIM TieperoBopaMm. 3) Hcrnosib30BaHHE pacCy X IACHUU,
HOJIKpEIUICHHBIX uppamu u Paktamu. 4) Yka3zaHue napTHEpPY Ha HEHAJEKHOCTh
KOHKYPEHTOB, C KOTOPBIMH TaK € BO3MOYKHO 3aKJIIOYEHHE B3aWMOBBITOIHBIX
JIOTOBOPEHHOCTEN.

15. Beibepute BepHbIi Bapuant oTBera. K (hopmam nenoBoro oOuieHus He
oTHOCcUTCS: 1) myOaMYHOE BBICTYIUIGHHE 2) JI€JIOBBIE TIEPEroBOphl  3)
HedopMmabHas BeYepUHKa COTPYIHUKOB. 4) Oecelia ¢ KITMEHTOM
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16. BeiOepute BepHbIii BapuaHT oTBeTa. [IpaBunpHOe 0opMiIeHHE ETOBBIX
MUCbMEHHBIX COOOIIEHUH - 3TO 1) KOMMYHUKATHUBHAas KyJbTypa 2) KyjibTypa
JIEJI0BOM MepenucKu. 3) KyJabTypa peud. 4) KyJIbTypa 00CITyKUBaHUS KIHMEHTOB

17. C TOYkM 3peHus JENOBOr0 JTHKETa TelePOHHYI0 TPYOKYy HYXKHO
nogHuUMaTh: 1) cpaszy 2) mocie 5-ro 3BoHKa 3) 10 4-ro 3BOHKa 4) BBDKIAB
HECKOJIBKO MUHYT

18. C ToukM 3peHus JAENOBOrO JTHKETAa MpU CIy4ailHOM pa3pbiBe
TeaeOHHOTO pa3roBOpa, NEPE3BaHMBACT: 1) HWHUIMATOpP pas3roBopa 2) TOT
YEJI0OBEK, KOTOPOMY 3BOHIIH 3) Oosiee MOJ10101 4) OoJiee BeKITUBBIIM

19. Bel — mnpeacraBurens NpeAnpusITHsS cepBuca Hu  Typusma. Ha
MOCTYNMUBIIANA TeIePOHHBIM 3BOHOK BBl OTBeTHTE: 1) roBopurte. 2) Amio. 3)
Ha3bIBAETE OpraHMU3allnIo, OApa3AeieHue, cBoe uMs. 32 4) na, s Bac ciyliaro.

20. Broibepute BepHbIi BapuaHT oTBeTa. Ecnu Bo Bpemst Oecensl ¢
MOCETUTEJIEM 3BOHUT TesePOoH, He0OXoauMO 1) OTBiIEeKasAch OT Oeceibl, OTBETUTh
Ha 3BOHOK. 2) MOMPOCUTH 3BOHUBLIETO NMEPE3BOHUTD IMO3KE. 3) IPOUTHOPUPOBATH
3BOHOK. 4) MPOAOKUTH Oeceay C OJHOBPEMEHHBIM OTBETOM Ha TenehOHHBIN
3BOHOK.

Tecr 3.

1. Boibepute BepHbI Bapuant oTBeTa. COrjacHO JE€JI0BOMY 3THUKETY MpHU
BCTpEUE MEPBbIM MPUBETCTBYET: 1) MOAYMHEHHBINA PYKOBOAUTENS 2) PyKOBOJIUTEIb
MOAYMHEHHOTO 3) HE MPUBETCTBYIOT APYT Apyra 4) NpuUBETCTBYIOT APYT Apyra Mnpu
HaJMYUU TOCTOPOHHUX.

2. BuiGepute BepHbIii BapuaHT oTBeTa. Kakoe oOparienne, «Thy Win «Bby,
JOMYCTAUMO TIO TIPaBHWJIaM JI€JIOBOTO 3THUKETAa B CIYXEOHBIX OTHOMmIEHUsIx? 1)
OOpamenne Ha «ThD» cOmmkaer cobecemHukoB. 2) OOpaleHue Ha «TH», €CIH
co0eceTHUKHN XOpoIlo 3HatoT Apyr Apyra. 3) OOpauienue Ha «Bb». IT0 cHUMET
BO3MOXKHbIE HelopazymeHus: B oouienuu. 4) O6paiienue Ha «Bbl», eciii xouenb
MIOHPABUTHCS HAYAJIbHUKY.

3. BrwiOepute BepHbI BapuaHT OTBeTa, NpoAoKUB (pasy. B mponecce
TenaeOHHOro pa3roBopa IO MpaBWiaM JEJIOBOTO 3THKeTa 1) HeBepOaibHbIC
cpencTtBa OOIIEHMS HE HMEIOT 3HaueHus. 2) B ciiydae HeoOXOAMMOCTH IO
CITy€OHBIM JIeJlaM JIOMyCTUM 3BOHOK B JIF0OO€ BeuepHee BpeMsl U JaKe HOUbIO. 3)
[Tockonpky MHMHKa cOOECeAHHKAa HEW3BECTHA, TOHAJIBHOCTb PEYU HE HMEET
3HaueHus. 4) He cnemyer ymoTpeOnsTh JKaprOHHBIE  BBIPAXKCHHUS U
TpyAHOIIpOoU3HOCHUMBIe ciioBa. 4. BpiOepute BepHbI BapuaHT otBera. Ecnu
co0ecelHMKa TUIOXO CIBIIIHO MO TenedoHy, MO MpaBUiaM AITHKETa MOCTYIAI0
cnenyromuM obpazom: 1) IIpomry mepesBonuts. 2) bpocato TpyOky. 3) Craparoch
TOBOPHUTHh TUXO, 4TO0 cobecemHMK cam Opocusl TpyOky. 4) Jlaro BO3MOXHOCTH
3BOHSIIEMY BBITOBOPUTHLCA U Opocaro TpyOKy.

5. BeiOepute BepHbIM BapuaHT oTBeTa. KiIMEHT 3BOHUT C Mpock0oil. Bel 10
npaBuiaM JIeJIOBOTO 3THKETa OTBETUTE cleAyrolmuMm obpazom: 1) «Ilo3Bonute B
npyryo ¢upmy» 2) «Her, Mbl He cMoxeM 3Toro s Bac caenath» 3) «Hama
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dupma 3TUM HE 3aHMMAETCA, HO Mbl MOXEM MPEJIOKUTH BaM cCienyromiee». 4)
«W3BuHUTE, y Hac 00€ICHHBIN TIEPEPHIBY.

6. BriOepure BepHBIl BapMaHT OTBETA. YKAKUTE TPEOOBAHUE K MOBEICHUIO
KypAILIUX COTPYAHUKOB MO IpaBujaM AesnoBoro 3tukera. 1) Kypenue He nomkHO
MelaTh Jely, MO3TOMY HUKAKMX OIPAaHWYEHUHN Ui KypAIIUX COTPYJHUKOB HE
NOJKHO ObITh. 2) KypeHue BO3MOKHO TOJIBKO B CIIELUATIbHO OTBEIACHHBIX IS
3TOro Mecrax. 3) Ecinum KypuT pyKOBOAWTENb, OTPaHMUYEHUN A KypSIIUX
coTpyaHukoB HeT. 4) Eciu KypuT OOJBIIMHCTBO YJIEHOB KOJUIEKTHBA,
OTrpaHUYEHUN I KypSALIUX COTPYJHUKOB HET.

7. BolbepuTe BepHbIE BapHaHTHl OTBETA. YKaXUTe TPEOOBAHUSA BpPYUCHHUS
JIEJIOBBIX TOJAPKOB COTJIACHO ATUKETY JAENOBBIX OTHOlIeHui. 1) Ecim ke Bbl
BCTPEYAECTECh C MAPTHEPOM BIEPBBIE, TO HE CJIEAYET TOPOIHUTHCS C MOJAPKOM,
ocobeHHo noporuM. 2) [lomapok — 3T0 3HaK TOro, YTO AapuMasi BEIllb BaM MPOCTO
He HyxkHa. 3) [lomapok — 3T0 cBUAETENbCTBO KOpbicTH. 4) JlapeHue Tpedyer
OonblIOro Takra M BKyca. OOLIMX IpaBWI JJIsl BCEX CIy4yaeB XKU3HU 37€Ch HE
CyILIECTBYET.

8. BpiOepute BepHblE BapHaHThl OTBETA. YKaXXUTE€ TPeOOBaHUS BpPYUYEHUS
JIEJIOBBIX MOJAPKOB COTJIACHO 3TUKETY AENOBBIX OoTHouIeHUW. 1) Ilpu nomydyenun
noJiapka o043aTeNIbHO TYT € BCKPBITh YIIAKOBKY U BBIPA3UTh BOCXMILEHUE, HHAYE
JapuTelb MOXKET PAaCLEHWUTh Ballle Oe3pa3auuue Kak HEyBaXKEHHE K HeMy. 2)
[Ipenognecenue cnuptHOro BrojsHE ymecTHO. 3) Ilogapku OymyT BBITVIAIETH
BECOMEe, €CIIM MX YKPACHTh TPABHUPOBKOW WM MOHOTPAMMOM, SMOJIeMOi Baiei
(GbupMbl UM MHUIMAIAMU TOTO, KOMY IIpelHa3HayeH nojaapok. 4) Mckmouenue u3
YyHuClIa BO3MOXHBIX MPEAMETOB ISl MOJApPKa MKOH, KEMYYra, HOCOBBIX ILIATKOB,
4acoB, 3epKaji, HOXeH u Ap. — mpeapaccynku. Jlrobast Bels, MpenoJHEcCeHHas ¢
NO0OpBIMU HAMEPEHUsIMU, OYAET YMECTHA.

9. BbiOepuTe BepHbIE BapHaHThl OTBETA. YKaXUTE TPEOOBAHUS BpPYUEHUS
JIEJIOBBIX IIOJIAPKOB COIVIACHO 3TUKETY JeloBbIX oTHOoweHui. 1) K moceimaemoit
KOpP3MHE IBETOB WINM OyKeTy CIeAyeT HPWIOXKHUTh BHU3UTHYIO KapTOUKy WJIU
3aUCKy ¢ J0OpbIMU MokenaHusiMu. 2) To, 4To MyKUMHAM ILBETbl HE JapsT,
ABiseTcs mnpeapaccynkoM. 3) OTka3 OT mojgapka - OYEHb OTBETCTBEHHBIN
IOCTYIIOK,  KOTOPbIH  MOXET  OBbITh ~ MOTHUBUPOBAH  HCKIIIOUUTEIIBHO
OPUHLMNUAIBHON TMO3MLMENH WM OeCTaKTHOCThIO gnapsiuero. 4) Ot papeHus
MOJIAaPKOB IO Pa3HbIM IMOBOJAM, YTOObI HE OBITh HEBEPHO MOHATHIMH, CIIETYET
BO3JIEPKATHCS.

10. BriGepute BepHble BapuaHThl OoTBeTa. Kak ciemyer, cuas 3a pabouum
CTOJIOM, NPUHHMATh KIHEeHTa wiau nocerutens? 1) He crmenyer npemyaraTh
KJIIMEHTY WM TIOCETHTENI0 CECTh, B IPOTUBHOM CJIy4yae pasroBOp MOKET
3aTAHyThCs. 2) HyXHO NpOTSHYTh pyKy A7s pykonoxkatus. 3) UToOsl pa3roBop He
3aTSHYJCS, HY)KHO I0Ka3aTh, YTO Bbl 3aHATHl BaXHbIMU jAenamu. 4) Bcerats u
000MTH CTOJI HABCTPEUY KIMEHTY WM [TOCETUTEIIIO.

11. BriGepure BepHble BapuaHThl 0TBeTa. Kakue npaBuia ciexyeT NOMHUTD,
HaHocs JenoBble BU3UTHI? 1) He cienyer BXoauTh, €Ciii MHTEPECYIOIIMNA HAcC
4eJIOBEK TOBOPUT C KEM-TO WJIHM OTCYTCTBYeT B KaOuHere. 2) He HyXHO KIaTs,
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Korjaa Ha Bac mocMoTpsT, ¢ mopora ciaeayeT HayaTb pa3roBOp, 3aXBaTUB BHUMAaHUE
xo3s1Ha kaduneTta. 3) [loprdens u mam cienyer aepxath Ha KoneHsx. 4) HyxHo
JOKJIAThCA MPEJIOAKEHUSI CECTh; €ClIM HE MpeJiaraloT, TO MOKHO CECThb CaMOMY,
HO HE CTOSITb.

12. BriOepute BepHble BapuaHThl OTBeTa. Kak 1Mo mnpaBujiaM JI€JI0BOTO
ATUKETa HY>KHO CJIeaTh 3aMmeyanue cotpyaauky gupmsl? 1) He nenats 3ameuanue
NOJYMHEHHOMY B NPHUCYTCTBHHM TpeThero mnuua. 2) BreickazaTh 3aMeuaHue B
KECTKOU (opme, 4T0O B CIEIYIOMIMIA pa3 3TOro He MOBTOPMIOCH. 3) BrickazanHoe
B pe3Koil popme 3ameuaHue BpsJl JIM MOJIBUTHET HA TPYAOBbIE yCIEXU. Y MECTHEE
CKa3aThb MATKO W HaenuHe. 4) BrickazanHoe MyOJMYHO 3aMeYaHue CTaHET YPOKOM
U U JPYTUX COTPYIHUKOB.

13. Bribepute BepHble BapuaHThl oTBeTa. Kak mo mpaBuiaMm AeIOBOTO
ATHKETa HYXHO TIOXBAJINUTh cOTpynHuKa (Qupmbl? 1) IloxBamuTh coTpyaHUKa
clenyeT MPWIOAHO, JPYTrdM 4JeHaM KOJUIEKTMBA OyJeT NpPHUSATHO, YTO
PYKOBOAMTENIb OTMETHIJI ycHexu uUX Kosuierd. 2) YrtoObl He BbI3bIBaTh 3aBUCTU
KOJUIET, CIEAyeT MOXBAJIUTh COTPYAHMKA, HE MPUBJIEKas BHUMAaHUS BCEX UYJICHOB
kosuiekTuBa. 3) [loxBana He UMEET CMBbICIIA, TaK KaK KaK bl pab0OTaeT U MoaydaeT
3a 3TO JIEHEe)KHOE Bo3HarpaxaeHue. 4) [lydnuunoe npusHaHue 3aciiyT COTPYIHHUKA
CIOCOOHO CIUIOTUTH KOJUIEKTUB Ha pellieHre O0IMX 3a/1a4.

14. Beibepute BepHble BapuaHThl oTBeTa. HazoBuTE KMHECHYECKHE CPEICTBA
nenoBoro atukera. 1) Ilo3za, xectol, MuMuka. 2) Peun, uatoHanus. 3) Barmiz,
noxojika. 4) Onexna, npuyecka.

15. BeiOepute BepHbIe BapuaHThl 0TBeTa. Ha30BUTE Mpocoguueckue cpeacTna
nenoBoro 3Tukera. 1) I'poMkocTh TOjoOcOBOro TOHA, TemOp rosoca. 2) Ilosa,
Mumuka. 3) Cuna yaapeHusi, BeicoTa rojioca. 4) Akceccyapsl K 0K Ie.

16. BeiOepute BepHble BapuaHThl OoTBeTa. Ha3zoBuTe Takecmueckue cpeacTna
nenoBoro stukera. 1) TemOp romoca. 2) Pykomoxarue, mMoxjonbiBaHue. 3)
Mumuka, no3sl. 4) [onenywu.

17. Boibepute BepHbIM BapuaHT oTBeTa. HazoBUTE MpokceMUYECKne CpecTBa
nenoBoro stukera. 1) JluctaHiust Mexay mapTHEpaMu BO Bpemsi OOUIeHus. 2)
Pykomnoxarue. 3) Tenonsmwxkenus. 4) TemOp rosoca.

7.4. MeToan4yecKrue MaTepHaJibl, ONpedesIoue NpoueaAypbl OLeHUBAHUS
3HAHUH, YMEHUH, HABBIKOB WJIH ONBITA IeATeIbHOCTH, XapaKTepu3yoime
dTanbl POPMUPOBAHUA KOMIIETCHIMH

B TUDODIIT pans oueHKW 3HAHUM, YMEHUM, HABBHIKOB M (WJIM) OIbITA
NESATETLHOCTH HCIIONB3yeTCsl OambHO-peiTuHTOBas cucrema. Ilog OGamibHO-
PEUTUHTOBOM CHCTEMOW MOHUMAETCS CUCTEMa KOJIMYECTBEHHOM OLICHKH KAadyeCTBA
oceoenuss OIl BO. Ilpu »TOoM wu3y4yaeMas [OUCUUIUIMHA JACIUTCA Ha Pl
CaMOCTOSITCJIbHBIX, JIOTUYECKH 3aBEpIICHHBIX  pa3feioB (Moayied)  Jjis
MPOBEICHUA 10 HUM KOHTPOJIbHBIX MEPOIPUATHH.
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Texymmii KOHTPOJL TPEACTABISIET COO0M MPOBEPKY YCBOEHUS YYEOHOTO
MaTepuaia  TEOPETUYECKOrO0 M MPAKTHMUYECKOTO  XapakTepa,  PeryJisipHO
OCYIIECTBIISIEMYIO Ha MPOTsDKEHMH ceMecTpa. K gocTomHcTBaM JaHHOTO THUIA
OTHOCUTCA €ro CHUCTEMAaTUYHOCTh, HEMOCPEACTBEHHO KOPPEIUPYIOIIascs C
TpeOOBaHKEM MOCTOSIHHOT'O U HENPEPHIBHOIO MOHUTOPUHTA KauyecTBa 0Oy4YeHus, a
TaK¥Ke BO3MOHOCTb OAIITbHO-PEUTUHTOBOM OLICHKM  YCIIEBAEMOCTH
oOyyaronuxcs. K ocHOBHBIM (popMaM TeKyIero KOHTpOJs (TEKyIleil aTTecTalnumn)
MO>KHO OTHECTH YCTHBIN OIPOC, MTUCHbMEHHbIE 3aaHHS.

[IpoMexyTouHas arTecTalus, Kak MPaBHJIO, OCYIIECTBISIETCS B KOHIIE
CEMECTpa U MOXET 3aBeplUIaTh U3yUYE€HHUE KaK OTACIbHOM AUCLMILIINHBI, TaK U €€
pasnena (pa3nenoB) /Momyns (Moxyneit). [IpomexxyTouHas arrectanys mMOMOTaeT
OIICHUTH 00JIee KPYITHBIE COBOKYITHOCTH 3HAHUI W YMEHU, B HEKOTOPHIX CIydasx
— naxe (QOpMHUPOBAHUE OIPEACTICHHBIX NPOPECCHOHANBHBIX KOMIETEHITHH.
JlocToMHCTBa: MOMOraeT OLEHUTh 0oJjiee KpPYNHbIE COBOKYIHOCTH 3HAaHUW U
yMEHUH, B HEKOTOPBIX Cily4yasx — Jaxke (HOPMUPOBAHHE OINpPENEIECHHBIX
npo(ecCHOHANBbHBIX KOMMETeHIUH. TeKyluuid KOHTPOJIb M MPOMEXYTOUHas
aTTecTalys TPAAUIIMOHHO CITY>KaT OCHOBHBIM CPEJICTBOM OOECIEUEeHHs B yUeOHOM
npoiecce «oOpaTHOM CBS3W» MEXKIY MpenojaBareieM ¢ OOy4darolIumcs,
HE00X0AUMOM LTSt CTUMYJIUPOBAHUS paboThI o0y4Jaronmxcs u
COBEPILIEHCTBOBAHUS METOJIMKH MPENOAaBaHUs YU€OHbIX TUCIUTLINH.

[lo pesynbraTaM NpPOMEXYTOYHOW aTTECTALlMU CTYIAEHTY 3aCUUTHIBACTCS
TPYJOEMKOCTh  AWCIUIUIMHBI B 3a4€THBIX  €JUHUIAX,  BBICTABISCTCSA
muddepeHIMpoBaHHasl ~ OIIEHKAa B  IPHUHATOM  By3e  CHCTeME  OaJuioB,
XapaKTEepU3yIOIIasi KAYeCTBO OCBOCHHUS CTYIEHTOM 3HAHUM, YMEHUIN U HABBIKOB 110
ATOM JUCLUILIAHE.

YPOBHHM OCBOEHUA JUCHHUITJIMHBI

MuyHUMaJIBHBIN OcHOBHOM [IponBuHyTHIN
bannv 55-69 70-84 85-100
Oyenka 3a4TEHO

Onenka «3auTeHo» (Oosiee 55 OaioB) CTaBUTCA, €CIU OOydYarouuics
OCBOWJI TIPOTPAMMHBIM MaTepuall BCEX pa3/elioB, 3HAET OTMACIbHBIC JIETallH,
MOCJIEIOBATEICH B W3JIOKEHUW  MPOTPAaMMHOTO  Marepuana,  BiajeeT
HEOOXOJMMBIMA YMEHUSMH W HaBBIKAMH TPU BBINIOJHEHUU MPAKTUYECKHUX
3aJJaHUM.

O1ieHKa «He 3auTeHo» (MeHee 55 0aJIOB) CTAaBUTCS, €ClM O0yYaroIUics
HE 3HaeT OTHAENbHBIX Pa3JIeJOB MPOrPaMMHOI0 MaTepuaia, HEMociel0BaTeIeH B
€ro H3J0KEHWH, HE B TIOJHOM Mepe BiajeeT HEOOXOAMMBIMU YMEHHUSIMU H
HABBIKAMM TPY BBITIOJIHEHUH NMPAKTUYECKUX 3aIaHUM.
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8. IlepeyeHb OCHOBHOM M JONIOJIHUTEIBHOM Y4eOHO JIUTEepaTyphl,
He00X0AMMOIi J1JI1 OCBOCHUS TUCUMIIIMHBI (MOYJIs1)

a) OCHOBHAas JIMTepaTrypa:

1. bu3Hec-KOMMyHUKAIlMd B CEpPBUCE: JOKYMEHTAI[MOHHBIC, pEUYEBbIC,
MMMJKEBBIE U PEKJIaMHBIE TEXHOJIOTHH : yueb. mocodue / O.4. I'olixmaH,
JIM. T'onuapoBa, M.O. Kouuiskoa, T.M. Haneuna ; mox pen. O.4.
lNoitxmana, JI.M. I'onuapoBoit. — M. : UHOPA-M, 2017. — 229 c¢. —
(Bricmiee oOpa3oBaHme:
BbakanaBpuar).http://znanium.com/bookread2.php?book=782841

2. OcHoBBI Teopun KOMMyHHKanuu: YdeObnoe mocoome / O.f. T'oitxman,
T.A. Amapuna, JL.M. T'onuaposa, B.M. JlyOunckwmii; OtB. pen. O.5.
lotixman. - M.:. HUIl HUudppa-M, 2012. - 352 c.
http://znanium.com/bookread2.php?book=253871

3. Ilankoma O. B. JlenoBbie kommyHuKanuu: Ydueonuk / O.B. Ilankosa. -
M.: Byzosckuit yueonuk: HHUI[ HNHDPA-M, 2017. - 160 c.
http://znanium.com/bookread2.php?book=566178

0) 1OMOJIHUTEILHAS JIUTEPaTypa:

4. bapeimaukoB H. B. OcHoBbl npodecCHOHANBHON MEXKYJIbTYPHOU
koMMmyHukarmu: Yueonuk / H.B. bapeimnukoB. - M.: ByzoBckwii
y4eOHUK: HUII NH®PA-M, 2013. - 368
c.http://znanium.com/bookread2.php?book=408974

5. Koxemsikun E. A. OcHOBBI Teopuu KOMMYyHHKaluu: Y4uebHoe nocodue /
E.A. Koxemskun. - M.: HULL UH®PA-M, 2014. - 189 c.: 60x90 1/16. -
(Bricmiee oOpa3oBaHme:
Bbakanaspuar).http://znanium.com/bookread2.php?book=398446

6. Kpupokopa E. U. JlenoBeie koMMmyHukanuu: YdeoHoe nocodue / E.N.
Kpusokopa. - M.: HULl Uudpa-M, 2013. - 190 c.: 60x90 1/16. -
(Briciiee oOpa3oBaHUE:
bakanaspuar).http://znanium.com/bookread2.php?book=389924

7. OpexoBckas H. A. ConuanbHple KOMMyHHKanuu: YdeOHuk / H.A.
OpexoBckas. - M.: Anspa-M: HUL] UHDOPA-M, 2014. - 224 c.: un;
60x90 1/16. -
(bakanaBpwuar).http://znanium.com/bookread2.php?book=448967

8. Copoxknna H. B. HauuoHnanbHble CTEpEOTHUIIBI B MEKKYJIbTYPHOR
koMmmyHukaru: Mounorpadwus / H.B. Copokuna. - M.: U1l PUOP: HUI]
NH®PA-M, 2014. - 265
c.http://znantum.com/bookread2.php?book=445197

9. Yamkun A. C. Cormumosioruss KOMMyHUKaluu: YdyeoHoe nocodue / A.C.
Yamkun. - M.: HULL UTHD®PA-M, 2013. - 295 c.: 60x90 1/16. - (Beicuiee
oOpa3oBaHUE:
bakanaBpuart).http://znanium.com/bookread2.php?book=344978
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10. Yamkua A. C. OCHOBbI KOMMYHHUKOJIOTHHM (T€OpUS KOMMYHHUKAIUU):
VYueonoe nocodue / A.C. Hamkun. - M.: HUL] UHD®PA-M, 2013. - 350
C.: 60x90 1/16. - (Bricmiee oOpa3oBaHuUe:
Bbakanaspuar).http://znanium.com/bookread2.php?book=344977

9. IlepeueHb pecypcoB HH(POPMANMOHHO-TEJIEKOMMYHUKALIMOHHOM ceTH
«/HTepHeT», HeOOXOAUMBIX IJISl OCBOCHH S JUCHUILTUHBI (MOTYJIs1)

1) HR — Portal. Coo0miectBo u nmyonukamuu. http://hr-portal.ru/

2) Coo011ecTBO BHYTPEHHUX KOMMYHHUKATOpOB.https://inside-pr.ru/

3) denepanbHblii  oOpaszoBaTenbHbI  mopTan  OCM.  DKOHOMMKA,
COIIMOJIOTHSI, MEHEDKMEHT. http://ecsocman.hse.ru/

10. MeToauveckue yKa3aHus sl 00yYAKOMIUXCH M0 OCBOCHUIO TUCUHMILIMHBI
(MoayJist)

CaMocTosTenbHAas MOATOTOBKA 00YYaIOUIUXCS TPOBOAUTCS TSl YTITyOIeHHS
U 3aKpeIUIeHHs] 3HAHUM, TMOJYyYEHHBIX Ha JIGKIHUSIX U IPYTHX BHIAX 3aHATUH, AT
BbIPA0OTKH HABBIKOB CaMOCTOSITEIBHOTO MPUMEHEHHSI HOBBIX, JTOMOJHUTEIbHBIX
3HAHUU U MOJATOTOBKH K MPEJACTOALIUM YIEOHBIM 3aHATHSM, 3aUETy.

BaxxHpIM  yCcOBHEM  YCHEIIHOTO HW3YYEHHs] JUCIUIUIMHBI  SIBISETCS
nocemienue jekuuid. [lox mocemennem noapazymeBaercs He (popMa MacCUBHOTO
NPUCYTCTBUS, a aKTUBHAasA paboTa 1Mo U3y4yeHuIo HOBOro marepuania. [lonroroska
JEKIIMOHHBIM 3aHATHAM BKIIOYAaeT B ceOs aHAIW3 MpeularaeMbIX AJs U3Y4YeHHs
BONPOCOB, M3y4YCHHE HOPMATHUBHBIX MCTOYHUKOB M Yy4eOHOW M HaydyHOU
JAUTEpaTyphl MO paccMaTpUBAEMbIM BOIpOcaM JEKIHMHU. B mpouecce exmuu
oOyyarommicss MOXET 3a/JaBaTh  YTOUHSIOUIME BONPOCH, OCYIIECTBHUTH
B3aMMOCBSA3b HOBOI'O MaTe€puala C YXE€ H3YYCHHBIM, MOJATOTOBUTH 0a3y mjs
3¢ (EKTUBHOTO HCIOIB30BAHUS IMOJYYEHHBIX 3HAHUH, OOJErdyuTh MOATOTOBKY K
IPAKTHUECKOMY 3aHATHIO. D(P(GEKTUBHBIM CIOCOOOM (PUKCAUU JIEKIIMOHHOTO
MaTepuaga SBISIETCS KOHCIIEKTUPOBAHHE, NpEICTaBisioniee coOOW HE TOJIBKO
¢ukcalnio BaXKHEHIIMX MOMEHTOB JEKIUH, HO U YKa3aHHE MPUMEPOB IS
MOHMMAHHUA TOTO UJIM HHOT'O TEOPETHUECKOI0 MaTepuaa.

[Ipy MOArOTOBKE K MPAKTHUYECKOMY 3aHATHIO HEOOXOIMMO HCMOJIb30BaTh
KOHCIIEKTUPOBAaHHbIE MaTepualibl JIeKUui, y4eOHYI0O M HaydHYIO JIUTEpaTypy.
[ToaroToBka OTBETOB MO BHIHOCHMBIM Ha OOCYXJIEHHE BOMPOCAM MPAKTUYECKOTO
3aHATHUS BKIIOYAET B ce0s HE TOJBKO MPOYTEHHWE MaTepualia, HO U €ro aHalu3 U
KPUTUYECKYI0 OlLeHKy. OOydJaromemycs CleayeT BBIIBUTh MaJlOU3Y4YCHHBIC
aCIeKThl pacCMaTPUBAEMBIX BOIIPOCOB, MPOSBUTh MHUIIMATUBY MPHU MOATOTOBKE K
NPaKTUYECKOMY 3aHATHIO.

[Ipy moOAroTOBKE K MPAKTUYECKUM 3aHATUSMU U 3a4€Ty PEKOMEHAYETCS

CHUCTEeMAaTU3UPOBATh 3HAHUS, HM300pakas MX B TaOJIMYHOM, IpauueckoM WU
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CXEMAaTUYHOM BHUJE. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b N3Y4aeMbIX SIBICHUH,
YIPOCTUT 3ajauy 3allOMHUHAHUS MaTepHaja, OOJET4YUT IMPOLECC MPAKTHYECKOTO
NpYMEHEHHS MOJTyYEHHBIX 3HAaHUM.

3ajauell  MpaKTUYECKUX  3aHATUH  SIBISETCS  BbIpaOOTKAa  yMEHHUS
UCIOJIb30BaTh TEOPETHYECKUE 3HAHMS, TPOSIBUTh HAJIUYUE MPAKTHYECKUX
HaBbIKOB. llpm  MOAroTOBKE K  MPaKTHYECKOMY  3aHATHIO  CJEIyeT
3a0JIarOBPEMEHHOr0 00ECIeYUTh HANIW4Yhe HEeoOXOIUMO il NAHHOTO 3aHSTHS
MaTepuaia, CaMOCTOSTENbHO IOBTOPUTH PaHee U3YUCHHBIE TEMBI.

JUis  yCIenIHOrO0 OCBOEHHUSI JUCUMIUIMHBI B&KHBIM SBIISETCS YMEHHUE
paboTaTh ¢ TepMUHAMH U HX omnpeaeneHusMU. g paOoThl ¢ TEPMUHOIOTHEN
3¢ (EKTUBHBIM SIBIISIETCS MCIOJB30BaHME KAaK yu4eOHOW M HAay4dHOH JHMTEpaTypHl,
TaK U IOPUANYECKUX U PUITOCOPCKUX CIIOBAPEH.

Pabora ¢ TepMHHaMU MOKET OCYIIECTBISTHCSA Kak B (OpME COCTaBIICHUS

COOCTBEHHBIX TEMATUYECKHX CJOBApPUKOB JUIsl yJOOCTBA M CKOPOCTH IIOWCKa
HeoOxonumoro TepmuHa. C  9STOH 1ENbl0  HEOOXOAMMO KaXXAblii HOBBIN
BCTPEYAIOIIUIICSI TEPMHH 3alMCHIBATh U BO BPEMsI MOATOTOBKU K CEMHHAPCKUM U
NPaKTUYECKUM 3aHSATUSAM YKa3bIBaTh COOTBETCTBYIOIIEE ompenerneHue. B ciaydae
BO3HMKHOBEHHUSI CJIOXHOCTH BBIOOpa ONpejeeHUs M3 HMEIoIIerocs odobema B
paMKax Hay4HOTO 3HaHUS HEOOXOJMMO 3a/aBaTh BOIPOCHl MPENOJABATENIO B
paMKax JIEKIIMOHHBIX M TPAKTUYECKUX 3aHATHHA._ MHTepakTuBHBIC (DOPMEI
OPOBEJCHHUS 3aHATUN 10 JUCHHUIUIMHE « Ynpaenenue KOMMYHUKAMUBHLIMU
npoyeccamu 8 COYUOK)YIbMYPHOM Cepaucey BKIIOYAIOT B ce0s CIEIYIOIINE BUIbI
3aHATHUM:
- MHTEPAaKTHBHbBIC JICKIIMU, MPEINOIaraloT UCHOIb30BaHUE METOAA MPOOJIEMHOTO
uznoxkenus. I[lpu Takom moaxoje JEKUUs CTaHOBUTCS IOXOXKEW Ha JHaor,
OpernojaBaHle  HMHUTHPYET  MCCIEAOBAaTENbCKUN  Ipouecc  (BBIIBUTAIOTCS
IepBOHAYAIBHO HECKOJBKO KJIIOUEBBIX MOCTYJIATOB MO TEME JIEKIMU, U3JI0KEHHE
BBICTPAMBAETCS IO NPUHIUIY CaMOCTOSTENBHOIO aHaiu3a U 00001eHus
CTyACHTaMHU y4eOHOro marepuaia). JTa METOAMKAa TO3BOJSET 3aMHTEPECOBAThH
CTYZAEHTa, BOBJEYb €ro B mpoiecc ooydenus. [IpoTuBopeunss HaydHOro MO3HAHUSA
PaCKpBIBAIOTCSI MOCPEACTBOM IIOCTAaHOBKM TpoOieMbl. YdeOHass mpolieMa H
npoOJeMHas CUTyalusi SBISIOTCSI OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTaMHU
npobaemHoro obydenus. Ilepen HayasoMm M3ydeHUs ONpeeNeHHONW TeMbl Kypca
CTaBUTCS TeEpel CTyACHTaMU NpPOOJEMHBIA BOMPOC MM JaeTcs MpoOJIeMHOE
3aganue. CTUMynIHpys paspelieHne MpoOJieMbl, MpenojaBareilb CHUMAET
IPOTUBOPEUHS MEKIY MMEIOIIUMCS €€ TIOHMMaHUEM U TpeOyeMbIMHU OT CTY/ACHTa
3HaHUSAMU. D(DPEKTUBHOCTH TAKOTO METOAA B TOM, YTO OTHEIbHBIC MPOOJIEMBI
MOTYT MOJHUMATHCS CAMHMHM CTyJeHTamH. [JIaBHBIM ycrex NaHHOTO MeTona B
TOM, YTO TMpernojaBaTesib J0OMBAeTCA OT ayAUTOPUHU «CAMOCTOSTEIHHOTO
peleHus» MocTaBIeHHON mpobiembl. OpraHuzanusi MpoOJEMHOro OO0yudeHUs
NpPEICTABISACTCS JOCTATOYHO CIIOXKHOHM, TpeOyeT 3HAaYMTEIbHONM MOJArOTOBKU
nexktopa. OnHaKo Ha HayaJIbHOM dTare MCIOJIb30BAHUS ITOTO METOJIA €r0 MOKHO
BHEJPSATh B CTPYKTYpPY TOTOBBIX, paHee pa3paOOTaHHBIX JIEKIUM, MPaKTHYECKUX
3aHATHUH KaK JIOTIOJIHEHHE.
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- CPYIIOBbIE JAMCKYCCUH, MPUMEHSIOTCSA AJI1 00ECIEUEHHs] HAaBBIKOB KOMaHIHOM
paboOThl U MEKIMYHOCTHOM KOMMYHHKAIIMM U NPEACTABIAIOT COOOW OLEHOYHOE
CPEICTBO, IO3BOJIAIOLIEE BKIYUTH OOydaroluXxcs B Ipolecc OOCYXKIECHUS
IPEJICTaBICHHON TEMbl, MPOOJEMbl M OLIEHUTh HUX YMEHHE apryMEHTHUPOBATh
COOCTBEHHYIO TOUKY 3peHus. [ pynnoBble AMCKYCCHUU HCIIOJIB3YIOTCS MIPU OLEHKE
00y4arolMUCs MMOATOTOBIEHHBIX J0KJIAJ0B, a TAK)KE B MPOLECCE KOJUIEKTUBHOTO
00CyKJ€HUS pe3ybTaTOB BBINOIHEHHS] UHAUBUIYaIbHBIX TBOPUECKUX 3aJaHUI.

IIpy nOAroTOBKE K NPOMEKYTOYHOMY WM HTOTOBOMY TECTHUPOBAHMIO
HEOOXOJMMO H3YyUUTh TEOPETUYECKUN W TMPAKTUYECKUN Marepuai. TecToBbie
3aaHus (C mepeyHEM BO3MOXKHBIX BapUaHTOB OTBETOB, CPEIU KOTOPBIX XOTS ObI
OJIMH OTBET SIBJISIETCSA HEBEPHBIM) O00ECIEUYMBAIOT CTPYKTYPHOCTH MBIIUICHUS,
BBIHYX/ICHHOTO BBIOpaTh U3 MPEAJIOKEHHBIX BApUAHTOB OTBET BCE NMPaBUIIbHbBIE
BAPUAHTHI. T€CTOBBIE 3aJaHUs HA YCTAHOBJICHHMS COOTBETCTBUS IOAPA3YMEBAIOT
HEOOXOJUMOCTh IMpPOSABIEHUS HE TOJIBKO 3HAHMs Y4eOHOro Marepuana, HO U
YMEHMsI TPUMEHATh MpaBuia (OpPMaJIbHON JIOTUKH. TecToBblE 3aJaHMs Ha
YIOPSIOYECHHUE HAIIPABICHbl HA YCTAHOBJICHHE JIOTUYECKON IOCIENOBATENbHOCTH
paccMaTpuBaeMbIX SIBJICHUI (BPEMEHHU CYLIECTBOBAHUS SBJICHUM, PacIOJIOKEHUS
CTPYKTYPHBIX JIEMEHTOB IPABOBBIX JTOKYMEHTOB U T.I1.).

O¢pPexTuBHBIM CcHOCOOOM JJI MOATOTOBKHM K TECTUPOBAHUIO SIBISETCS
paboTta 00y4arolerocss Mo PELICHUI0 TECTOBBIX 3aJaHUN, MPEAOCTABICHHBIX AJIs
CcaMOCTOSTeNIbHON paboThl. Taxke mpU MOATOTOBKE K TakoW (opme KOHTPOJS
3HAHUM, KaK PELIECHUE TECTOBBIX 3aJaHUM, CIECIYET CaAMOCTOATENIBHO NONIBITATHCS
npopaboTaTh paccMaTpuBaeMble B TUCIUILUIMHE BOMPOCH! B ()OpME COCTaBIICHUS
TECTOBBIX 3a/IaHUM.

IIpr moaroTroBke K 3a4ery cleayeT HMMETh B BHUAY, YTO OH SIBJIIETCS
UTOTOBON (POPMOM KOHTPOJISI MO M3YUCHHUIO JAaHHOW y4eOHON NUCHUIUIMHBL. 3adeT
IIOIPAa3yMEBACT  MAKCHUMAJIBbHYIO  KOHLEHTPALMK  3HAHUM W yMEHUH,
IIPEAIOJIATA0IIMX [TOJIHOE U3YYCHUE MaTepHUaIIa JUCLIUIUIMHBIL.

3aueT npoBoauTCs B opMeE TecTa.

Pemenne mnpenonaBarenss 00 UWTOrOBOW OLEHKE MPUHUMAETCA 10
pe3ysibTaTaM YCTHOTO OTBETa M  BBIIOJHEHHOITO IHMCBMEHHOTO (TECTOBOIO)
3a/1aHMs], B 3aBUCUMOCTH OT IIKAJIBI OLICHKHU.

Pekomennyercs  npu  NOATOTOBKE  HMCIIOJIB30BaTb  JJIEKTPOHHBIC
OMOJMOTEUHBIE CUCTEMBI, & TAKXKE CIIEHMATN3UPOBAHHBIE CallThI ceTH Internet.

11. Ilepeyens nHGOPMALMOHHBIX TEXHOJIOTHH, HCIIOJIb3yeMbIX IIPH
OCYIIIeCTBJIEHHMH 00Pa30BaTeJILHOIO Mpolecca Mo JTUCHUILIHHE (MOIYJII0),
BKJIIOYasi lepevyeHb MPOrpaMMHOro odecrevyeHus1 1 HH(POPMANMOHHBIX
CIIPABOYHBIX CHCTEM

[IporpammHuoe obecrnieueHue:
1. Omnepanmonnas cucrema (Microsoft Windows IIponpuemapnas);
2. Tlaxer oducHbix mporpamm (Microsoft Office Ilponpuemapnas);,
3. Web-06payzep (Mozilla Firefox GNU Lesser General Public License);
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HNudopmannoHHbIe CIIPAaBOYHBIE CUCTEMBI:
1) AprtomaTu3upoBaHHas HWHOpMalMOHHAs OWOJMOTEUHAss CHUCTEMa

Marc21SQL;
2) CnpaBouHo-nipaBoBas cucteMa «Koncynprant [Lmrocy

12. MarepuajibHO-TeXHHMYECKas 0a3a, He00OXoauMast ISl OCylIeCTBJICHUSA
00pa30BaTEJIbLHOIO MPOLECCA MO AUCIHUIINHE (MOLYJIIO)

Ne
/i HanmenoBanue KoaunuectBoO

1. | Conennanu3upoBaHHbBIC AYIUTOPUM:
VYyebHas ayauTopusi sl MPOBEACHUS 3aHATUNA CeMHHApCKoro | 1
TUTA, KypCOBOTO MPOEKTUPOBAHHUS (BBIOJHEHHUS KYpPCOBBIX
paboT), TPYNIOBBIX ¥ WHIWBHUIYAIbHBIX KOHCYJIbTAIUH,
TEKYIIEro KOHTPOJS M MPOMEXKYTOYHOM aTrTecrauuud /
KOMIBIOTEPHBIA KJIacc / TMOMEIIEHUE ISl CaMOCTOSTEIbHON
paboter Ne 41 (yn. Pormuackas, 5)

2. | Texunueckue cpencrna o6ydeHus:

KOMIIBIOTED € MPOrpaMMHbIM obecriedenneM No 41 | 17
3. | CneumpanusupoBaHHbIe ayIUTOPUN:

VYyebHas ayautopusi JUisi TPOBEACHMS 3aHSITHN JEKIMOHHOTO | 1
TUNA, 3aHATUN  CEMHMHAPCKOrO  TUMA, TPYINOBBIX U
WHAUBUAYAIbHBIX KOHCYJbTALIMHA, TEKYLIEr0 KOHTPOJIS U
npomMexxyTouHol arrectaru Ne 06 (yi. PommHckas, 5)
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