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1. llosicHUTEABLHAA 3aITUCKA

JucuuninHa « OCHOBBI MPEIPUHUMATEIBCKON ACSITENHHOCTA B CEPBUCENSIBIISETCS
JTUCHIUIUIMHOW 0a30BOM 4YacTH IUTaHa MOATOTOBKH CTYJEHTOB Mo HampasiieHuro 43.03.01.
«CepBucy.

Oco0OEHHOCTBIO COBPEMEHHOI'O PAa3BUTHS PHIHOYHBIX OTHOIIEHWH B Poccuu BO
MHOTOM  CBS3aHO €  mpeAnpuHuMarenbcTBoM.  CTaHOBIIEHME W pa3BUTHE
OpeANnpUHUMATEILCKON  JIeITeIbHOCTH B Poccum  3aBUCUT  OT  IPOBOJUMBIX
npeoOpa3oBaHU CIOKUBIINXCS COLMATIBHO-3KOHOMHYECKUX OTHOUICHUH, (POPMUPOBAHUS
HOBOT'O COILIMAJIHOTO CJIOSA — MpeANpUHUMATENeH, TPaMOTHBIX U O00pa30BaHHBIX JIIOJICH,
BOOPYKEHHBIX HOBEUIIMMH TEOPETUYECKHMMHU 3HAHMSIMA M HAYYHBIMU METOJaMU B
00JacTH SKOHOMHUYECKOTO M COI[MAIBHOTO YIIPABJICHUS MTPEAIPUSITHEM.
lenpr mpenogaBanusi y4uyeOHOW  AUCUUIUIMHBI  «OCHOBBI  MPEANPUHUMATEIHCKON
JESITEIbHOCTH B CEPBUCE» 3aKII0YaeTCsa B (POPMUPOBAHUH Y OaKaIaBpOB cepBHCa 0a30BBIX
3HAHWI, YMEHUH MU HABBIKOB B 0O0JACTH TEOPUU M MPAKTUKU MNPEAIPUHUMATEIbCKOU
JEeSTEIBbHOCTH, (POPMUPYIOMIHUX CIIOCOOHOCTh HCIOJIb30BaTh OCHOBBI OOILETIPABOBBIX U
HPKOHOMUYECKUX 3HAHWM MpU OpraHu3aly Mpoliecca CEepBHUCA, a TaKKe TOTOBHOCTD
pa3pabaThiBaTh TEXHOJOTHMU IIpollecca CEepBUCA, pPAa3BUBATh CHUCTEMBI KIMEHTCKUX
OTHOUIEHUH C Y4ETOM TpeOOBaHUMN NOTPEOUTENS.

3amaun AUCIUTUIMHBL

- OCBOEHHE IMPEAYCMOTPEHHOrO0 MPOrpaMMOM TEOPETUYECKOr0 Marepuaia M
npuoOpeTEeHNE  MPAKTHYECKUX  HABBIKOB  OpPraHU3alMU  MPEANPUHUMATEIIbCKOU
NEeSATEIBbHOCTH B CEPBUCE, B TOM UYHUCJIE:

- (popMUpPOBaHUE LEIOCTHOTO MPEACTABICHUS O CYIIHOCTH MPEANTPUHUMATEIHCTBA U
€ro 3HAYE€HUH B COLMOKYJIBTYPHOM CEPBHUCE;

- (opmHupoBaHUE 3HAHUS O TEOPUU U MPAKTUKE YCIEIIHOTO MPEIIPUHUMATEILCTBA B
cdepe cepBuca;

- (popMUpOBaHUE OCHOB OOIIETPABOBBIX 3HAHUN B 00JACTH NPEITPUHUMATEILCTBA U
CIIOCOOHOCTEH MX MPUMEHSThH MTPU OPTaHU3AIMHU ITPOLIECCa CEPBUCA;

- popMUpOBaHUE OCHOB SKOHOMUYECKHUX 3HAHMM B 00JacCTH MpeAIpUHUMATEIbCTBA
U CIIOCOOHOCTEH UX MPUMEHSTh IPU OPraHU3aIMHU IIPOLIecca CEPBUCA;

- aHAJIU3 aKTYaJIbHBIX MPOOJIeM MPEeANPUHUMATENLCTBA B CPEpe cepBuca,

-  U3y4YeHUE OCHOBHBIX MPUHUUIOB 3S(OPEKTUBHOW MpPeaNTPUHUMATEIHCKON

NEeSTENbHOCTH;
- IpuoOpeTeHne 3HAHWIM O METOJaX, CPEACTBaX M dTamax CO3JaHus COOCTBEHHOIO Jeja
(Maymoro mpeanpUHUMATENBCTBA) B CPEPE COLUOKYIBTYPHOTO CepBUCa, (HOPMUPYIOIIUX
TOTOBHOCTh pa3pabaTbiBaTh TEXHOJOTMHM TIpOIlecca CEepBHCA, pa3BUBaThb CHCTEMBbI
KIIMEHTCKUX OTHOLIEHHH ¢ yueToM TpeOOoBaHUM MOTpeOUuTes.



2. [lepeyeHb MUIAHUPYEMBbIX Pe3YJIbTATOB 00y4eHHs M0 JUCHHUILIHHE,
COOTHECEHHBIX C IIJIAHMPYEMBbIMH Pe3yJIbTATaMM 0CBOEHHS 00pa30BaTeIbLHOM

NporpamMmbl

HuctuminHa«OCHOBBI NPEANPUHUMATEIBCKON JCSITEIIbHOCTA B CEPBUCENYUACTBYET
B (hOPMUPOBAHUHM CIICTYIONIMX KOMIETEHIIUM

OK-2 - cnoco0HOCTH
HCIIOJIb30BATh OCHOBBI
SKOHOMMYESCKHNX 3HAHUU
IIPH OIIEHKE

s dexTuBHOCTH
pE3YyJIbTATOB IEATEIBHOCTA
B pa3IMYHBIX chepax;

3HaHua:

- OKOHOMHYECKHE
JEeSITEIIbHOCTH

- 0COOEHHOCTH MaJIOr0 U CPETHETO MPEAIPUHUMATENHCTBA;

nokasarenu  3(PPEKTUBHOCTU  JEATENBHOCTH  MPEANPUHUMATEIbCKIX
CTPYKTYP

Ymenus:

- CTaBUTh LETH U (HOPMYIMPOBATH 3aJaud, CBSI3aHHBIC C peau3aluen
OusHec-umen B chepe cepBuca;

aCIeKThl IpEAIPUHUMATENILCTBA B CEPBUCHOU

- TPOBOJMUTH WCCIEAOBAaHUS pBIHKA JJIA [eNed peanu3anud U
NPOJBMKEHUS] OW3HEC-UJEeH, HWHTEPIPETHUPOBaTh BIHAHUE (HAKTOPOB
BHEITHEW Cpeapl Ha  NPEANPHUHUMATEIBCKYIHO  CTPYKTYpy , Ha
3 PeKTUBHOCTD €€ NeATeTLHOCTH;

HaBbikn:

- paboTel € UCTOYHUKAMU HMHPOpMAIMU Ul LeJell OpraHu3alnuu

HpeIIHpI/IHI/IMaTeJIBCKOﬁ ACATCIIBHOCTH B CCPBUCE;

- CaMOCTOSATEIBHOTO OPTaHW3aIMOHHO-YIIPABICHYECKOTO MBIIICHUS TPU
peICHUN KOHKPCTHBIX 3ajaa4, BO3HUKAKOIIUX npu CO3JaHUN
NPEINPUHIMATEIBCKON CTPYKTYPHI U €€ (QYHKIIMOHUPOBAHUH B YCIIOBHSIX
KOHKYPEHIIUH Ha PBIHKE yCIIyI-
OIICHKH a¢ddexTuBHOCTH

CTPYKTYpBHI;

JCATCIIBHOCTH np C,HHpHHHMaTeHBCKOﬁ

OK-6 - CniocoOHOCTb
UCIOJIb30BaTh
oO1enpaBoBbIC 3HAHUS B
pa3nuyHbIX chepax
NesITeIbHOCTH, B TOM YHUCIIE
C YUYETOM COLIMATIbHOM
MOJINTUKU TOCY1apCTBa,
MEXITYHAPOIHOTO U
POCCHUICKOTO MpaBa

3HaHusa:

IMMPpaBOBBIC OCHOBLI MPCANPUHUMATCILCTBA B CCpBPICHOfI ACATCIIBHOCTH C
y4€TOM COLIMATBHOM TOJUTHKU TOCYAapCTBa, MEXIYHApOAHOIO U
POCCHIICKOr0 MpaBa;

Ymenus:

AHanu3upoBaTh HCTOYHUKHM MEXAYHApOAHOIO M POCCHUHCKOIrO IIpaBa,
OTIpEIeIISAIONINE YCIOBUS CEPBUCHOMN EATEIbHOCTH C yUYETOM COLIMAIbHOM
IMOJIMTUKU TOCYJAapCTBa;

HaBbiku:

Hcnonp3oBaHus OOLIENPAaBOBBIX 3HAHHWN MPU OPTaHU3ALUU MPEIIPUATHIA
CepBHCa U B IpOIIECCEe CEPBUCHOM NEATENbHOCTH, C YYETOM COLIMAIbHOU
IMOJIMTUKU TOCYJAapCTBa;




OIIK-2 - TrOTOBHOCTH
pa3pabaThiBaTh TEXHOJIOTHH
nporiecca cepBuca,
pa3BHBATh CHCTEMBI
KIIMEHTCKAX OTHOIICHUH C
Y4€eTOM TpeOoBaHUI
noTpeouTens

3HaTh:

- IOHSTHUE MOTPEOUTENHCKOTO CITPOCA KaK BRIPAKEHUS TPEOOBAHMIA
noTpeduTeneil K mporeccy cepBuca;

- COCTABJISIFOIINE TEXHOJIOTHYECKOTO MPOIEcca CepBUCA U ITAIBI €r0
OpraHMU3aI|H MPU OCYIIECTBICHUH NMPEANPUHUMATENCKON ASITETbHOCTH;
COCTAaBJIAOIINE CUCTEMbBI KIIMECHTCKUX OTHOIIIEHUU B
peIPUHUMATEIBCKOM e TEIbHOCTH

YmMmernb:

- HCCTIEIOBATh MOTPEOUTETHCKUI CIIPOC KaK OCHOBY MIOHUMAaHUS
TpeOoBaHU MOTPEOUTENS M pa3pabOTKU TEXHOJIOTHI CEPBHCA;

- pacnpenensaTh SKOHOMHUYECKUE PECYPCHI B IpoIiecce
peIPUHUMATEIbCKOM IeATENbHOCTH C YUETOM TpeOOBaHUN MOTpeOUTENS
AHAJIU3UPOBATH KIIMCHTCKUC OTHOIICHUS.

Baagers:

- HaBbIKaMU B13160pa MCTOHOB Pa3sBUTUA KIIMCHTCKUX OTHOIIIEHUU B
COOTBETCTBUU C TPEOOBAHUSIMU TIOTPEOUTENSI 1 OCOOCHHOCTSIMHU
TEXHOJIOTMM CEPBHCA U XapaKTEPUCTUKAMHU IPEAITPUHUMATEIBCKON
JESITEIIbHOCTH

3. MecTo JUCHUIIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOI NPOrpaMMbl

JucuuniavHa

b1.b.12

«OCHOBBI HpeI[HpHHHMaTCHBCKOﬁ ACATCIBbHOCTH B

CEpBHUCE»OTHOCUTCSI K 0a30BOI 4acTH IJIaHA MOJATOTOBKUA OakKalaBpOB MO HAMpPaBICHHUIO

43.03.01. «CepBuc».

Hudp [IpenmecTByromue nucuuiassl | [Tocneayromme JTACIIATUINHBI
KOMIETEHIIUM | ydeOHOTO  IJJaHa, B  KOTOPBIX | y4€OHOTO TIIaHA, B KOTOPBIX
OCBAaUBACTCA KOMIICTCHIIUSA OCBAaUBACTCA KOMIICTCHIIUA

OK-2 DKOHOMHKA JucuunimHa u3yqaeTcss Ha MOCIEAHEM
stane GopMHUPOBAHUS KOMIETEHIIUN

OK-6 OCHOBBI COLIMATIBHOTO FOCYyAapcTBa [IpaBoBbIE  OCHOBBI  JI€ATE€IBLHOCTH
pepUsITHIA

OIIK - 2 CepBuCHas 1€STETbHOCTD DJIEKTPOHHAsI KOMMEPIIHS




4. O0beM TMCUUILTHHBI (MOAYJISI) B 3a4€THBIX eIMHULAX C YKa3aHHEeM KOJIN4YecTBa

OO0mas

aKaJeMHU4YeCKHX YaCOB, Bbl/IeJIECHHbIX HA KOHTAKTHYIO padoTy 00y4alomuxcs ¢
npenojaanaresemM (Mo BUAAM Y4eOHBIX 3aHATHH) U HA CAMOCTOSITEJIbHYI0 PadoTy

00y4arImuxcs
TPYAOCMKOCTb AU CIHUITIIINHBI «OCHOBBI HpCHHpHHHMaTeJIBCKOﬁ
ACATCIIBHOCTU B CCPBUCE) COCTABJIACT 33a4eTHBIX CAUHUIIBI NJIN 108 gacos.

Cemectp No 3
OO01mast Tpy10eMKOCTh (BCETO aK. 4acoB / 3.€1) 108/3

Jlexuun 26

KonTaktHas padora
[IpakTrueckue 3aHATHS 28
CamocrosiTenpHas paboTa 27
Bua npomexyroyHoi
aTTeCcTalln DK3aMeH 4/23
(Konrt./camoct.pa0.)

5. Conep:kanue TMCUUILIMHBI (MOXYJIs), CTPYKTYPHPOBAHHOE 110 TeMaM
(pa3aesiam) ¢ yKa3aHueM OTBeJI€HHOI0 HA HUX KOJMYEeCTBA AaKAAeMUYEeCKUX YACOB H
BH/IOB Y4€OHBIX 3aHATHH

HaunmenoBanue
pazzaena TUCIUILTAHbBI TpynoemMkocTb
(Tema)
2| =
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CylurHOCTh IPEeANPUHUMATENHCTBA U €TI0 BUJIBI.
OcobeHHOCTH Majoro u CpeaHero
npeanpuaumarenscTsa B PO. HopmatuBHasa u
[Ipeanpunumarenbeka
3aKOHOJIaTeIbHas 0a3a MpeANpPUHNMATEIbCTRA.
sl JIeSATEIbHOCTh B
OOBEKTHI, CYOBEKTHI, e
COBPEMEHHBIX
MpEeaNPUHUMATEILCTBA, BHYTPEHHSIA u
SKOHOMHYECKUX
BHEIIITHSS cpena. DyHKIMHU
OTHOIIICHHUSIX.
1. 6 2 2 2 | OpeAnpUHUMATENIbCTBA, U €ero BUIBI.
ConuanpHas IIOJIATHKA
rocyIapCTRa " BuaytpudupmenHoe  npeanpuHUMATEIbCTBO:
yAap CYIIHOCTh, €M U KAaYECTBEHHBIE IMPHU3HAKHU.
MPEINPUHUMATETECTBO N
CepBuCc Kak BHUJA MNPEANPUHUMATEIIHCKOM
JIEATEIbHOCTH,  OCHOBHBIE  TPU3HAKH U
kinaccupukanus. HampaBnenuss conmaibHOM
MOJUTUKU TOCYJAapCTBA M MX BIMSHHE Ha
pa3BUTHE NIPENITPUHUMATENIBLCTBA B CEPBHUCE.




IIpeanpunumarensbcka
g uaess WU METOIBI

CyIlHOCTh Aaeu u STkl ee
dopmupoBanus.lIpoBenenue  wccneaoBaHUs
pBIHKA JJISI LIeTIel pean3alyy U TPOABUKECHUS

OusHec-uIeu. HNureprperanus BIIMSIHUSA
bakTopoB BHEIITHEH Cpenbl Ha
IpEeAIPUHUMATENBCKYIO CTPYKTYpPY

[TocranoBka nenu U (GopMylIHpOBaHHE 3ajad,
CBS3aHHBIX C peanu3aiuell Ou3Hec-ujen B
cdepe cepBuca Bribop cdepbl aesTEIBHOCTH
HoBoro mpeanpusituss CKC ¢ ydetrom
MOTPEOUTENHLCKOTO  CIpoca KAk  OCHOBBI
MOHUMaHUSA TpeOOBaHUM TOTPEOUTENS K

MPOLIECCY cepsuca. Turnsl
NPEANPUHUMATENIbCKUX PEIICHUH M LEIN HUX
HPUHATHSAL. Meronst HNPUHATHS

NpEANPUHUMATENBCKUX perieHuit. icTounnku

MPUHATHS PEIICHUN B 8 uHbpopManMl Ui [eNedl  OpraHu3aIiu
MpeapUHUMATEIbCTBE OpEeNNPUHUMATEICKON  NEeATENIbHOCTH B
CEpBHCE.
Opranu3anoHHO-yIPaBICHUYECKOE MBIIIICHHE
npu peuieHuun KOHKPETHBIX 3aj1ad,
BO3HUKAIOIINX npu CO3/1aHUU
IPEANPUHUMATEIILCKOM  CTPYKTYphl U €€
(GyHKIITMOHUPOBAHUH B YCIOBUSIX
KOHKYPEHIIUU Ha PBIHKE YCIVT.
Puck B nmpeanpuHUMaTEIbCKON NEATeIbHOCTH.
Knaccudukanus MpEeANPUHUMATEIIbCKUX
puckoB. [lokazarenu pucka M METOABI €ro
omleHKU. OCHOBHBIE CIOCOOBI  CHUXCHHS
pHCKa. DKoHOMHUYECKast 0€301MacHOCTh
npeAnpUHUMATENIbeko enuuuibl. CyIIHOCTb
MPEINPUHUMATEIBLCKOIN TalHBI.
MexayHapoaHOE U POCCHUHCKOE TIpaBO O
CEpPBHUCHOI JeATeIbHOCTH. [IpaBOBbIE OCHOBBI
DKOHOMITIECKHIE M cepBuCHON nesaTenbHOCTH. Kiaccuduxarms
[IPABOBBIC ACTIEKTHI OpraHU3aIIOHHO-TIPABOBBIX bopm
MpeapUHUMATEIbCTBA OpraHu3aLuu MpeANPUHUMATETbCKOU
B CEpBUCHOM nesteabHocTd B coorBercTBUU ¢ I'K PO.
ACATCIIEHOCTH. Ilopsmok  yupexnaeHus M TroCydapCTBEHHOMN
Mesxynapoanoe u PETHCTPAIMH TPEANPUHAMATENBCKON (DHPMEL
Egcgﬁgggge Tpaso o 21 Peopranuzanus u nukBuganusa. CynHOCTh U
I[GIS)ITGJ'II:HOCTI/I. BUJbl OTBETCTBEHHOCTH MpeArnpuHUMAaTeNeH.
OTBEeTCTBEHHOCTD Bo3HukHOBEHUE KYJIBTYPBI
CyOBEKTOB U KyJIbTYypa NpeIPUHUMATEIbCTBA. DJIEMEHTHl KYJIbTYpHI
MpeapUHUMATEIbCTBA IpeIIpUHIMATEILCTBA.
[Ipennpunumarensckas 3Tuka. HpaBcTBeHHBIE
HOPMBI u AJIIEMEHTBI ATUKETa
pepUHUMATENS
Pa3pabotka [TonsiTHE MOTPEOUTENBCKOTO  CIpoca  Kak
TEXHOJIOTHI  CepBHca, BBIDOKECHHUS TpeOOBaHUN TOTpEOUTENEe K
pa3BUTHE cucteMsl | 23 poueccy cepBuca. Cocraprsmoniue
KIIMEHTCKUX TEXHOJIOTHYECKOI0 Mpolecca cepBuca. JTarbl

OTHOILIEHUN C Y4ETOM

OopraHu3anun rnponecca CCpBHUCA mpu
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TpeboBaHUH
noTpeOuTens.

OCYIIIECTBIICHUHU MpeANnpUHIMATENbCKON
JeSATEIbHOCTH. Pacnipenenenue
SKOHOMHMYECKHX  PEcypcoB B  IIpolecce
IPEANPUHUMATEIIbCKON JIEeATEIbHOCTH c
y4ETOM TpeOoBaHM oTpeOuTeNs
dopMupoBaHHE MakeTa OW3HEC-IIaHa s
OpraHu3aluu IpeapPUHUMATEIHCKOM
€IMHULIBI B CEPBHCE.

[InanupoBanue u

TexXHUKO-29KOHOMHYECKOE o0ocHOBaHHE
CO3JJaHUs HOBOrO mpeanpusitus. busnec—
IJIaHUpOBaHUE: ATanbl mporecca.. OneHka

KOHTPOITh
TpeINPHHAMATENLCKO 3¢ (HEeKTUBHOCTH MHBECTUIIMOHHOTO MPOEKTa Ha
nesrensHocTH. OlEeHKa OCHOBE pa3paboTaHHOTO OM3HEC-TIIaHa.
5 HKOHOMUYECKOM 23 7 8 8 |IlonsTHE pE3ynbTATOB NpEANPUHUMATENIBCKON
s dexTuBHOCTH JesTeNbHOCTH (IPOM3BO/ICTBEHHBIX,
TpeMPHHAMATEIbCKON (UHAHCOBBIX, SKOHOMHYECKUX, COIUAIbHBIX,
ACATEIBHOCTH 9KOJIOTUYECKHX U T.1.).Onenka 3¢ HeKTUBHOCTH
pe3yIbTaToOB JESITEIIbHOCTH
peIPUHIMATEIIS.

DK3aMeH o7 4 23

UTOT'O 108 | 26 | 32 | 50

6. IlepeyeHb yueOHO-MeTOAMYECKOT0 O0eceYeHH s 115l CAMOCTOSITEIbHOM
padoThl 00yYaAOIIMXCH MO0 JUCHUIINHe«OCHOBBI MPEeANPUHAMATEIbCKOM
AesiTeIbHOCTH B CepBHCE»

No | Buapl caMoCTOSITEIBHON PabOThI Tpynoe | ®opma KOHTPOIIS
M-KOCTb,
aK. yac.

1 | U3yuenne wuHdoOpManuu, TMpeICcTaBICHHONH B 11 AKTHUBHOCTB y4acTusi B paboTe
PEKOMEHI0BaHHBIX HCTOYHHKAX u Ha CEeMMHapax, YCTHOE
JIOTIOTHUTENIBHON ~ JIUTEpaType MO  TeMaM cobeceoBaHue
JEKIIMOHHBIX 3aHATHIM

2 | [ToaroToBka K MPaKTUYECKUM 3aHATHSIM: cOOD, 10 IIpencraBnenne u  3amura
cHCTeMaTH3aIusl, aHaan3 cobpaHHOI OTYETOB 0 MpoAeTaHHON
uHpopmanuu, o¢pOopMIIEHHE  OTYETOB  TIO pabote
IPOBE/IEHHBIM HCCIIEIOBAHUAM

3 | HoaroroBka K TEKYILEMY KOHTPOJIIO 6 TecTsl, KOHTpOJIBHAS paboTa
(TecTupoBaHUEe, KOHTPOJIbHAS paboTa)

4 | IloaroToBKa K IpOMEXYTOUYHOM aTTECTALlMH 23 CobecenoBanue,

TECTUPOBAHUE, KEIC- 3a/1a4n

Jnst  caMocTOosSTeNbHOM paboThl MO AUCIUIUIMHE OOYYarolIMecss HCIOIb3YIOT
cJIeIyIolee METOAMYECKoe 00ecTieueHHe:

1. HaymoB B. H. OcHOBBI mpennpuHUMAaTeIbCKON EATENbHOCTH: YUEeOHUK /
B.H. Haymos. - M.: HUIl UH®PA-M, 2014. - 313 c.: 60x90 1/16 + ( Jlom. wmar.
(Bbiciiee
http://znanium.com/bookread2.php?book=411733

znanium.com). -

oOpa3oBaHHe: bakanaspuar)




2. OcHoBbI npeanpuHUMaTenscTBa : yueoHoe mocodbue / B.II. Camapuna. —
Mockaa : KnoPyc, 2016. — 222 c. https://www.book.ru/book/920588/view2/1
3. Pesamk  C. JI.  OcHOBB  MNpEANPUHUMATEIHCKOH  JESATEIBHOCTH:
Yuebnuk/C.J1.Pe3nuk, A.B.I'nyxoBa, A.E.Uepnunos; noa oom. pea. C.J{.Pesnuka - M.:
HUILl NHDPA-M, 2015. - 287 c.: 60x90 1/16. - (Briciiee ob6pazoBanue: bakanaBpuar)
http://znanium.com/bookread2.php?book=489804
4. ®OHJ OIEHOYHBIX M METOJUYECKHX MaTepuanoB mo aucuurinHe «OCHOBBI
peIIPUHUMATETHCKON JESTEIIEHOCTH B CEPBUCEY.

7. ®OH/ OLIEHOYHBIX U METOAUYECKNX MATEPUAJIOB ISl IPOBeAeHUS
NMPOMEKYTOUHOM ATTECTANMH 00YYAKIIMXCS M0 TUCHUILTHHEKOCHOBBI
NpeANPUHUAMATEILCKOM 1eiTeJIbHOCTH B CEPBHUCE»

7.1. IlepeyeHb KOMIIETEHLIMI ¢ YKa3aHMeM 3TANOB UX GOpMHUPOBAHNS B
npouecce 0CBOeHHs 00pPa30BaTeIbHOI MPOrpaMMBbl

Hpouecc HU3Yy4YCHUS AUCHUITIIMHBI «OcHogbl npednpunumameﬂbCKOL? oesimenbHOCmU

8 cepsucey HaNpaBiieH HAa (POPMHUPOBAHUE CIIEAYIOMNUX KOMIIETECHITUN:

OK-2 - cnocobHocmb  UCNONL306aMb  OCHOBbI  IKOHOMUYECKUX 3HAHUU NpU  OYeHKe
aghhexmuenocmu pe3yibmamos 0esimenibHOCMU 8 PA3IUYHLIX chepax;

OK-6 - cnocobnocmb ucnonv3osams 00Wenpasosvie 3HAHUA 8 PA3IUUHBIX chepax OeamenbHOCU,
8 MOM HUCTIe C YUEeMOM COYUANbHOU NOTUMUKU 20CYOAPCMBA, MENCOVHAPOOHO20 U POCCULICKO20 NPABa

OIIK-2 - 2omoenocmb paspabamvléams MexXHOI02UU NPOYEccd Cepeucd, pazsueams CUCTIEMbl
KAUEHMCKUX OMHOWEHUI ¢ y4emom mpebosanutl nompeoumerns

1 sTan | 2 oran

OK-2 - crmocoOHOCTh HCHOJIB30BATH OCHOBBI AKOHOMHYECKMX 3HAaHUH INpH oOleHKe 3()(EeKTHBHOCTH
PE3YNIBTATOB JESITENFHOCTH B PA3IMYHBIX cepax;

«OCHOBBI Hpe}:[HpI/IHI/IMaTeJILCKOf;I ACATCIbHOCTH B CEPBUCE»

DkoHOMHUKA (2 ceM) (3 cem)

1 sTan | 2 oran | 3 sTan

OK-6 - crmocoOHOCTH UCIIONB30BaTh OOIIENPABOBBIC 3HAHUS B PA3JIMUHBIX cepax NAesITeIbHOCTH, B TOM
YHCIIE C YYETOM COIMAIIbHOM MOJMTUKHU TOCyIapcTBa, MeXYHAPOJHOTO U POCCHICKOTO IpaBa

N [IpaBoBBIE OCHOBBI
OCHOBBI COLIMATBHOTO «OCHOBBI NPEeANPUHUMATEIbCKOMH
JESTEIIbHOCTH MPEANPUSATHUS
rocynapcrtna (2 cem) JesiTeJILHOCTH B cepBuce» (3 cem)
(6 cemectp)
1 sTan | 2 sTan | 3 sran

OIIK-2 - roTOBHOCTH pa3zpadaThiBaTh TEXHOJIOTHH IPOIlECCa CEPBUCA, PAa3BUBATh CHUCTEMbI KIMEHTCKHUX
OTHOILICHHH C Y4eTOM TpeOOBaHUI MOTpeOUTENs

«OCHOBBI
NpeANPUHUMATENbCKON
JeiTeJIbHOCTH B cepBuce» (3
ceM)

CepBucHas 1eTeIbHOCTh(2 ceM) OnexTpoHHas kommepuus (8cem)
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7.2. Onucanue noka3zaresieil 1 KpuTepueB OLEHUBAHUS KOMIIETEHIMI HA Pa3JIMYHBIX 3Tanax ux ¢GopMupoBaHus,

OIIMCAHHC IKAJ ONCHUBAHUA

IIkaJjga

OlleHuBa

HIAA
Komner
eHIIunu

Iliianupyemblie
pe3yabTaThl 00y4eHu sl

Kpurepun oueHuBanus pe3yJbTaToB 00y4eHUsl

Ounenka
«HEey/10BJIETBOPHUTEbH
0o» (0-54 6an10B)

Onenka
«yA0BJIETBOPUTEJIbHO)
(55-69 6a10B)

Ouenka «xopomo» (70-
84 6anaa)

OueHka «oTJan4HO» (85-
100 6aa10B)

2 JTal

U 1 KPUTCPUCB OLICHHUBAHUA KOMHeTeHI_[I/Iﬁ

v

Onucanue moKasarese

He 3naer:
OCHOBBI DKOHOMHYECKHUX
nu HpaBOBBIX ACIICKTOB

JleMOHCTpUpYET YacTuy-
HbIE 3HaHUs 0€3 rpyObIX
OLIMOOK:

3HaeT J0CTAaTOYHO B
0a30BOM 00BEME:
SKOHOMHNUYCCKHEC U

JleMOHCTpUpYET BBICOKUI
YpPOBEHb 3HAHMIA:
HPKOHOMHYECKUX U

OK-2

3HaHu: MPEANPUHUMATENBCTBA B | SKOHOMUYECKHX U MIPaBOBBIE ACTIEKTHI MPABOBBIX ACTIEKTOB

- DKOHOMHYECKHX | | CEpBUCHOU MPaBOBBIX ACTIEKTOB NpeANnpUHUMATENIbCTBA B NpeANnpUHUMATENIbCTBA B

MPaBOBBIX aCIIEKTOB | JIEATEIbHOCTH MpEeANPUHUMATEIBCTBA B CEpPBHUCHOU AEATEIbHOCTH | CEPBUCHOM JEATEIIBHOCTH

NpEANPUHUMATENILCTBA B | - OCOOEHHOCTH MaJIOrO U | CEPBUCHOH JIESTENBHOCTH | - 0COOEHHOCTU MAajoro u - oco0eHHOCTel MaJIoTro U

CEpPBUCHOI CPEIIHETO - 0COOEHHOCTEN MaJIOro U | CPeIHEro CpeIHEro

NEeSATEIbHOCTH MPEANPUHUMATEIBLCTBA; | CPEIHETO NpeANpPUHUMATENIbCTBA; NpeANPUHUMATENIbCTBA;

- 0co0eHHOCTEN MaJjoro | okasareinu MPEeATTPUHUMATEIHCTBA; nokaszarend 3PQEeKTUBHOCTH | MoKa3aTtend PQPEKTUBHOCTH

" CpeHETOo 3¢ pexTHBHOCTH nokasarenu >(PPEeKTUBHOCTH | AEATENBHOCTH JIEATCITLHOCTH

HpeI[HpI/IHI/IMaTe.HBCTBa; JCATCIBHOCTHU JEATCIBHOCTH MpEANTPUHUMATEIIBCKUX MpEANTPUHUMATECIIBCKUX

noKa3aTelu OpeaAnpruHUMATCIbCKUX MPEANPUHAMATENBCKUX CTPYKTYP; CTPYKTYD;

>} peKTHBHOCTH CTPYKTYD; CTPYKTYD; IpaBOBbIC OCHOBBI

OESITCIbHOCTH npecaAnpuHUMarCiibCTBa B

NpEANPUHUMATEIBCKUX CEpPBUCHON JEATEIBHOCTH

CTPYKTYP; C YY4€TOM COLHMAIBHOMN
MOJINTUKK  TOCYAapcCTBa,
MEKTYHapOIHOTO u
PpOCCHIICKOTO MpaBa;

Ymenus: He ymeer wnn nemoncr- | JlemoHCTpHpyeT YMeeT npuMeHsTh 3HaHus | JleMOHCTpUpyeT BBICOKUI

- CTaBUTH L CIIU U
dhopmyupoBaTh 3aa4H,
CBSI3aHHBIC C

pHUpYyET YaCTHYHBIE yMe-
HUS, TOTyCKasi TpyoObIe
OLIMOKY TpH:

YacTUYHbIE YMEHUs 6e3
rpyOBIX OMMOOK MPH:
- IOCTAaHOBKE LEJIEH U

Ha MPaKTHKe B 6a30BOM
o0beMe mpu:
- IOCTAHOBKE LIEJIEH U

YPOBEHb YMEHHUI IIpU:
- HOCTAHOBKE IIeJI€l U
dbopMynupoBKe 3a1a4,
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peanuzanueil On3Hec-
uneu B cepe cepBuca;

- TIPOBOJAMTH
UCCIIETIOBaHMSI PhIHKA
JUISL LEJIel peanu3aluy U
MPOJIBMKEHHS OM3HEC-
U], UHTEPIPETUPOBATH
BIIMSIHHUE (PAKTOPOB
BHELIHEN Cpebl HA
MpeNpPUHUMATETbCKYIO

CTPYKTYpY, Ha
3G PEKTUBHOCTD €€

- IOCTaHOBKE LEJIEH U
dhopmyTupoBKe 3a/1ad,
CBSI3aHHBIX C
peanu3anuent OusHec-
uzaeu B cpepe cepuca;

- MPOBEJIECHUU
WCCJICTIOBAHMSI PhIHKA
JUISL LIeTIed peanu3aluy U
MIPOJBMKEHUS OU3HEC-
uzieu,
WHTEPIPETAIMUBIASHUS
(hakTOpOB BHEUTHEH

(dbopMynpoBKe 3a7ad,
CBSI3aHHBIX C peann3anuei
OusHec-uaeu B cdepe
CepBHUCa;

- TIPOBEJICHUU
WCCIIETOBaHMSI pPhIHKA JIJIS
LeJIel pean3auuu U
MPOJIBMKEHHS OM3HEC-
UJIeH, UHTEPIPETAIIH
BIIMSHHS (PaKTOPOB
BHELIHEN CpEebl HA
MpeNpPUHUMATETbCKYIO

dbopMynupoBKe 33124,
CBSI3aHHBIX C peain3alneit
Ou3Hec-uneu B cdepe
CEepBHCa;

- MPOBEIECHUU
MCCJIEIOBAHMSI PhIHKA JUJIsS
LeJIel peanu3alu U
MIPOJIBYKEHMS OU3HEC-
UJICH, UHTEPIIPETAIINH
BIUSHUS (PaKTOPOB
BHEIIIHEN CpPEBI HA
peapPUHUMATETbCKYIO

CBSI3aHHBIX C peAIU3aLnei
ousHec-uneu B chepe
CepBuCa;

- MPOBEICHUU
MCCJIEI0BAHMS PbIHKA JIJIs
1eJyiel peanus3alnu u
MPOJBUKCHHS OU3HEC-
WJIeU, MHTEPIPETaun
BIHMSHUSA (PAaKTOPOB
BHEIIIHEHN Cpebl Ha
NpeANPUHUMATENIbCKYIO

CTPYKTYPY, Ha

JeSTENbHOCTH, Cpensl Ha CTPYKTYpY, Ha CTPYKTYpY, Ha 3pPEeKTUBHOCTH €€
MPEeANPUHUMATEIBLCKYIO | 2QPEKTUBHOCTD €€ 3¢ PEeKTUBHOCTD €€ ACATEIILHOCTH,
CTPYKTYpY, Ha JIEATENBbHOCTH; JICSATCIBHOCTH; aHanuse UCTOYHUKOB
3¢ (HEeKTUBHOCTH €6 MEXIYHAPOIHOTO u
JeSATeTbHOCTH; POCCHICKOrO npana,
ONPENEISAIONIUX  YCIOBUS
CEPBHUCHON JEATEIbHOCTH
C  YY4€TOM COLHMAIBHOMN
MOJINTUKY TOCYIapCTBA;
HaBbiku: He Brnaneer nnm ne- JlemoHCTpHpYyET Brnaneer 6a3oBbsiMu JleMOHCTpHUpYET BIIaICHUS

- pabOTHI C HCTOYHUKAMH
nHpopManuu IS 1enen
OpraHHU3aIu
MpEINPUHUMATETbCKOMN
NeSITeIbHOCTH B CEPBUCE;
- CaMOCTOSTEIHLHOTO
OpraHU3aIOHHO-
YIPaBIEHYECKOTO
MBIIJICHHSI TIPU
pelIeHnr KOHKPETHBIX
3aJ1a4, BOSHUKAIOIIHX

MOHCTPUPYET HU3KUHI
YPOBEHb BJIa/ICHUS:

- HaBBIKAMH PabOTHI €
HMCTOYHUKAMHU
uHpOpMaLUU IS TeNen
OpraHu3alHH
MPEAIPUHUMATEIBCKON
NEeSATEIbHOCTH B CEPBHCE;
- HaBbIKaMU
CaMOCTOATEIILHOTO
OpraHMU3aIOHHO-

JacTUYHBIC BIQJICHUS 0e3
rpyOBIX OMHUOOK

- HaBBIKAaMH PabOTHI €
WUCTOYHUKAMU
uH(pOpMaLIUU AT TeNen
OpraHu3aIiH
MPEAIPUHUMATETBCKON
JesITeTbHOCTH B CEPBUCE;
- HaBBIKaMU
CaMOCTOSITEIILHOTO
OpraHU3aIOHHO-

IPHEMaMH:
- pabOTBHI C UCTOYHUKAMU
uH(pOpMaIUU IS TIeNIei
OpraHu3aluu
MPEAIPUHUMATETBCKON
NESITEIbHOCTH B CEPBUCE;
- CaMOCTOSATEIBLHOIO
OpraHU3alMOHHO-
YIPaBJICHUYECKOTO
MBILUICHUS IPU PELICHUH
KOHKPETHBIX 3aja4,

Ha BBICOKOM YPOBHE:
- HaBBIKaMHU PabOTHI C
HUCTOYHHKaMHN
uHpopManuu IS mesen
OpraHusanuu
MpEaIPUHUMATETBCKOMN
ACATCIIBHOCTH B CEPBHUCE;
- HaBbIKaMU
CaMOCTOSITEIILHOTO
OpraHU3alMOHHO-
YIIPaBICHYECKOIO
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MIPU CO3JaHUU
MpEINPUHUMATETbCKOMN
CTPYKTYpBI U €€
(YHKIIMOHUPOBAHUH B
YCJIOBUSX KOHKYPEHIIMHI
Ha PBIHKE YCIIYT;
HaBBbIKaMU OLICHKHU

YIPaBIEHYECKOTO
MBIIUICHHUS IPU
pELIEHNN KOHKPETHBIX
3a/1a4, BO3HUKAIOIIUX
IIPU CO3JIaHUU
MPEINPUHUMATETbCKOMN
CTPYKTYpBI U €€

YIPaBIEHYECKOTO
MBIIUICHHUS] IPUA PELIEHUN
KOHKPETHBIX 3a/ad4,
BO3HHUKAIOIIMX [TPU
CO3/1aHUNU
MpEeINPUHUMATETbCKOMN
CTPYKTYpBI U €€

BO3HUKAIOIIKX PU
CO3JJaHUHU
MPEAIPUHUMATETBCKOMN
CTPYKTYPHI U €€
(YHKIMOHUPOBAHUH B
YCIIOBUSIX KOHKYPEHIIMU
Ha PBIHKE YCIYT;

MBILUIEHUS [IPU PELIEHUU
KOHKPETHBIX 3a7ad4,
BO3HUKAIOIIKX IPU
CO3JJaHUHU
MPEAIPUHUMATETBCKON

CTPYKTYPHI U €€
(YHKIMOHUPOBAHUH B

s dexrrBHOCTH (GYHKIIMOHUPOBAHHUH B (YHKIIMOHUPOBAHUH B HABBIKAMU OLICHKU YCIOBHUAX KOHKYPEHIINH
ACATEILHOCTH . YCIOBUSIX KOHKYPEHLIMM | YCIIOBUSIX KOHKYPEHIUHU 3¢ derTuBHOCTH Ha PBIHKE YCIIVT;
MMpEANTPUHUMATCIECKON Ha PLIHKE YCIIYT; Ha PBIHKE YCIIYT; ACATCIIBHOCTHU HaBbIKAMU OLICHKU
CTPYKTYPEI, HaBbIKAMH OLICHKH HaBLIKAMH OLEHKU npeANPUHAMATEIIbCKOH 3¢ HEKTHBHOCTH
sddexTuBHOCTH sddexTuBHOCTH CTPYKTYPHI, ACATEIILHOCTH
JEATEITLHOCTH JEATSITBHOCTH HpeANPUHAMATEIILCKOM
NpeaNpUHUMATETHCKON NpeNPUHUMATETBCKON CTPYKTYpHI;
CTPYKTYpHI, CTPYKTYpHI,
2 atan
O | 3nanusn: He 3naer: JIeMOHCTpUpYET YacThy- 3HaeT JO0CTaTOYHO B JleMOHCTpUpYET BBICOKUI
K | mpaBoBBIX OCHOB | TIPaBOBBIC OCHOBBI | HbIE 3HAHUS 0€3 TPyOBIX 06a30BOM 00BEME: YpOBEHb 3HAHUI:
-6 | MpeaNpPUHUMATENNBCTBA B | MIPEANPUHUMATEIHCTBA B | OMIMOOK: MIPaBOBbIE OCHOBBI | IPAaBOBBIXOCHOB

CEpPBUCHOI
NEATEIbHOCTH € y4ETOM

COIIMAIbHON  MIOJIMTHUKU
rocyaapcraa,
MEXyHapOIHOTO 51

POCCHICKOTO MpaBa;

CEpPBUCHOI
NESATEIbHOCTH € Y4ETOM

COIIMAIbHON  MOJIMTHUKU
rocyJapcraa,
MEXyHapOIHOTO 51

POCCHICKOTO MpaBa;

IIPaBOBBIXOCHOB
MpEeIIPUHUMATEIBCTBA

B

CEpPBUCHOM JEATEIBHOCTH

¢ y4yéTrom
MOJINTUKU
MEXTYHapOAHOIO
POCCHIICKOTO MpaBa;

conuaJibHO

"

rocyJapcTBa,

n

NpeANpUHUMATENIbCTBA B
CEPBHUCHOU JEATEIIbHOCTH
C YY€TOM COUMAIBHOMN
IIOJIUTUKA  TOCYHapCTBa,
MEXIYHAPOAHOTO u
POCCHIICKOro Mpasa;

NpeANpPUHUMATENIBCTBA B
CEPBHUCHON JEATEIIbHOCTH
C YY€TOM COUMAIBHOMN
IIOJIUTUKA  TOCYHapCTBa,
MEXIYHAPOAHOTO u
POCCHIICKOro Mpasa;

Ymenus: He ymeer nnu nemoncr- | JlemoHCcTpupyeT YMeeT npuMeHsATh 3HaHus | JleMOHCTpUpPYET BBICOKUI
aHAIM3UPOBATH pHUpYET YaCTHUHBIE yMe- | YaCTH4YHBbIE YMEHHS 0e3 Ha MPaKTHKe B 6a30BOM YPOBEHb YMEHHUI IIpU:
HWCTOYHUKH HUS, TOTyCKasi TpyoObIe rpyOBIX OMMOOK MPH: oObeMe Tpu: aHajmn3e HMCTOYHUKOB
MCKIAYHApPOAHOTO n OH_II/IGKI/I npu: aHaJInu3e HCTOYHHKOB | aHAJIN3€ HCTOYHHUKOB | MCKAYHAPOIHOT'O u
POCCUICKOTO npaBa, | aHaJu3e HCTOYHUKOB | MEXIYHAPOIAHOTO U | MEXIYHapOJIHOTO U | POCCUICKOTO npasa,
OIIPEACISAIONNE YCIOBHSI | MEKIYHAPOIHOTO U | pOCCUICKOTO npaBa, | POCCUKCKOTO MpaBa, | ONMPENCISIONINX  yCIOBHS
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Onucadue mmokaszareiae u

KPUTEPHUEB OIICHUBAHUS

OIIK 2

CEPBUCHOM POCCHIICKOrO IIpaBa, | ONPEIEISIIOIIMX ~ YCIOBHS | ONPEAEISAIONINX — YCIOBHS | CEPBUCHON JEATEIbHOCTU
NEATEIBbHOCTH € Y4YETOM | ONPENEISAIOIINX YCIOBHS | CEPBUCHOM JEATEIBHOCTH | CEPBUCHOM JESATENBHOCTH | C  YYETOM  COLMAIBHOMU
COLMAJIBHOW  IIOJIMTUKH | CEPBUCHOMN C y4€TOM COLMAIBHOM | C Y4ETOM  COLMAJIBHOMU | MOJUTUKU FOCYJapCTBa;
rocyaapcTrBa; NEATEIbHOCTH C Y4YETOM | MOJIUTHKU FOCyAapCTBa; MOJINTUKY TOCYIapCTBA;

COLUMAIIbHOW  TOJUTHUKHU

rocyaapcTrBa;
HaBbiku: He Brnageer wim JlemoHCTpHpYyET Brnaneer 6a3oBbiMu JleMOHCTpUpYET BlIaICHUS
Hcnonb3oBanus JEeMOHCTPHUPYET HU3KUH | YaCTUYHBIC BIIAJIeHUs 0e3 | mpHeMaMu: Ha BBICOKOM YPOBHE:!
oOlIeNpaBOBbIX 3HAHUI | YPOBEHb BIIAJCHMUS: rpyObIX OmHO0K HCIIOJIb30BaHUS - HaBbIKAMH
pu OpraHu3anyi | - HaBbIKaMHU | - HaBBIKAMH | OOIIENIPABOBBIX  3HAHUU | UCTIOIB30BAHUS
MPEANPUIATHIT CEpBHUCA U | UCIIOIb30BAHUS WCIIOJIb30BAHUS npu OpraHM3alyy | OOIIENPaBOBBIX  3HAHUI
B IIpoOIlecCe€ CEPBUCHOI | OOLIENPAaBOBBIX 3HAHMU | OOIIENIPABOBBIX  3HAHUH | MPEANPHUATUN CepBUCA U B | IPU OpraHu3aluu
NEATEIBbHOCTH, C Y4ETOM | IIPU OpraHu3aluM | TpU OpraHu3alMM | Ipouecce CEpPBUCHOM | MpEANPUATUI CEpBUCA U B
COLMAJIBHOW  IOJIMTUKH | IPEANPUATHN CEpPBUCA U | IPEANPUATHIM CEpPBUCA U B | ACATECIBHOCTH, C Y4YETOM | Ipolecce CEepPBUCHOU
rocyaapcTrBa; B MpOLECCE CEPBUCHOM | Mporecce CEPBUCHOH | COLMAIBHOU MOJINTUKY | JEATEIBHOCTH, C YYETOM

NEATEIIbHOCTH, C YYETOM | IESATEIBbHOCTH, C YYETOM | TOCYIapCTBa; COLUAIBHOM TIOJINTUKU

COLIMAIIBHOW  TOJINTUKH | COL[UATBHOU MTOJINTUKHU rocyZapcTBa;

rocyZapcrBa; rocyzapcrBa;

2 atan

3Hanus: He 3naet ocHOBBI: JleMOoHCTpUpYET YyacTuy- 3HaeT 10CTaTOYHO B JleMOHCTpHpYeT BBICOKUIA
- TIOHSITHE - MOTPEOUTENHCKOTO HbIC 3HAHUS 0€3 TpyObIX 06a3oBoM 0OBEME: YpOBEHb 3HAHUM O: -
MOTPEOUTENHCKOTO CIpoca Kak BbIpaXEHHUSI | OUIMOOK: - OIIpEeEIICHUS - IOHATHSX
Crpoca Kak BeIpaKEeHUs | TpeOoBaHUI - IOHATUSA NOTPEOUTENBCKOTO CIIpoca | MOTPEOUTETBCKOTO CIIpOCca
TpeboBaHU noTpedurenei K MOTPEOUTENTHCKOTO CTIpOca | KaK BhIPAKEHUS KaK BBIPKEHUS

norpeduTenei k
MPOLECCY CEPBUCA;

- COCTaBJISIOIINE
TEXHOJIOTHYECKOTO
rpoluecca cepBuca u
ATarbl €r0 OPraHu3aluu
[IPU OCYILECTBICHUH
NpeATPUHUMATETHCKON

IIPOLIECCY CEPBUCA;

- COCTaBIIAIOIUMU
TEXHOJIOTMYECKOr0
porecca cepBuca u
JTallbl €r0 OPraHU3aluu
IIPU OCYHIECTBIICHUU
IPEANPUHUMATEIBCKON

KaK BBIPQKCHUS
TpeboBaHUM
noTpeduTenei K mporeccy
CepBuCa,

- COCTAaBJJIAOIITUMHU
TEXHOJIOTUYECKOTO
mpoliecca cepBuca u

TpeOoBaHUt
noTpeOuTeNel K mporeccy
CEepBHCa;
COCTABJICHUATCXHOJIOTHNYC
CKOT0 TpoIiecca cepBuca u
ATAMOB €ro OpraHu3aIuu

TpeOoBaHUit
noTpeOuTeNeH K mporeccy
CEepBHCa;

- COCTaBJISIFOIIINX
TEXHOJIOTUYECCKOI'O
nporiecca cepBuca u
9Tallbl €ro OpraHn3anuunu

14




JIeSITeIbHOCTH;
COCTaBJISIOIINE CUCTEMBI
KJIUEHTCKUX OTHOIIICHHUM
B IIpEAIIPUHUMATEIBCKON

e TeIbHOCTH;
COCTABJISIFOLIIUE CUCTEMBI
KJIMEHTCKUX OTHOIICHUHN
B MPEANPUHUMATEIIbCKON

ATaIlbl €ro OpraHu3aluu
IIPU OCYLIECTBICHUU
MPEAIPUHUMATEIBCKON
NEeSATEIbHOCTH;

IIPH OCYILECTBIEHUN
MpEaIPUHUMATETBCKOMN
JACATCIIbHOCTH,
COCTaBJISIFOLIUE CUCTEMBI

IPH OCYILECTBICHUN
MpEaIPUHUMATETBCKOMN
JACATCIIbHOCTH,
COCTaBJISIFOLIUE CHCTEMBI

JEeSTEIbHOCTH . .
NS TEIbHOCTH COCTABJISIIOLINE CUCTEMBl | KIIMEHTCKUX OTHOLIEHWH B | KIIMEHTCKUX OTHOILLIEHUH B
KJIMEHTCKUX OTHOILICHUH B | MPEANPUHUMATEIbCKON MpEAIPUHUMATETBCKOMN
IIpEeANPUHUMATEIBCKON JESATEIBHOCTH JESATEIBHOCTH
JESITEIbHOCTH
Ymenus: He ymeer wnu nemoncr- | JlemoHCTpUpYyeT YMeer NpUMeHATh 3HaHus | JIeMOHCTpUPYET BBICOKHIL
- HCCIIEI0BATh pHUpYyEeT YaCTHUYHBIE yMe- | YaCTHUYHbIC YMEHUs 0e3 Ha MPaKTHKe B 6a30BOM YPOBEHb YMEHHUU IIPH:

NOTPeOUTENBLCKUI CIIPOC
KaK OCHOBY MTOHMMAaHHUS
TpeboBaHU
noTpeduTens u
pa3paboOTKU TEXHOIOTHIA
CEepBHCA;

- pacrpenensiTh
SKOHOMMYECKHE PECYPChI
B IIpoLiecce
MpEINPUHUMATETCKOMN
JEATEIbHOCTH C Y4ETOM
TpeboBaHU
oTpeOuTENs;
aHAJIN3UPOBATh
KJIMEHTCKHE OTHOLICHHUS.

HUS, OITycKas rpyObIe
OIUOKH TPHU:

- HCCIIeIOBAaHUU
MOTPEOUTETHCKOTO
CrIpoca KaKk OCHOBBI
MMOHUMaHUS TpeOOBaHUH
noTpeduTens u
pa3pabOTKH TEXHOJIOTHUHA
CepBuCa;

- pacnpezeneHun
YKOHOMHYECKUX
PECYpCOB B Ipoliecce
MPEAIPUHUMATEIBCKON
JIESITETBHOCTH C YUYETOM
TpeboBaHu
oTpeOuTes;
aHAIM3UPOBATH
KJIMEHTCKUE OTHOILICHUS.

rpyOBIX OMIMOOK MPH:

- HCCIIEIOBAaHUH
NOTPeOUTENLCKOTO CIIpoca
KaK OCHOBBI IOHUMAaHMUs
TpeOoBaHUi MOTpeOHUTENS
1 pa3pabOTKU TEXHOJIOTUI
CEepBHCA;

- pacrpeeseHun
HKOHOMHUYECKUX PECYPCOB
B IIpoliecce
MPEIIPUHUMATEIbCKON
JIESITETBHOCTH C YUETOM
TpeOoBaHUI OTpEOHUTENS;
aHAJIM3UPOBATh
KJIMEHTCKHE OTHOLICHHUS.

o0beMe Tpu:

- HCCTIeI0BaHUU
HOTPEOUTENHCKOTO CIIpOCca
KaK OCHOBBI TOHUMAaHHUSI
TpeGoBaHU moTpeduTeNs
1 pa3pabOTKH TEXHOJIOTUI
cepBuca;

- pacnpeneneHun
HKOHOMHUYECKUX PECYPCOB
B IIpolecce
MPEAITPUHUMATETBCKON
JIESITETbHOCTH C YYETOM
TpeGoBaHUH MOTpedUTENS;
aHAIU3UPOBATH
KJIMEHTCKUE OTHOIICHUSI.

- HCCIIEZIOBAaHUH
MOTPEeOUTETHCKOTO CTIpoca
KaK OCHOBBI TOHUMaHHMS
TpeOOBaHMI TOTPEOUTEIS
U pa3pabOTKH TEXHOJIOTHI
CEepBHCa;

- pacnpeneseHnn
SKOHOMHUYECKUX PECypCcoB
B IIpoLiecce
MpEaIPUHUMATETBCKOMN
JIEATEIbHOCTH C Y4ETOM
TpeOOBaHMI TTOTPEOUTEIS,
aHaJTU3UPOBAThH
KJIUEHTCKUE OTHOILICHUSI.

HaBbiknu:

- HaBBIKaMU BbIOOpa
METOJIOB Pa3BUTHS
KIIMEHTCKUX OTHOIIICHUI
B COOTBETCTBHH C

He Bnaneet nnu ne-
MOHCTPUPYET HU3KUU
YPOBEHb BJIa/ICHUS:

- HaBBIKaMU BbIOOpa
METO/I0B Pa3BUTUS

JleMoHCcTpUpYyeET
JacTUYHBIC BIAJICHUS 0e3
rpyOBIX OMHOOK:

- HaBBIKaMU BbIOOpa
METOJIOB Pa3BHUTHUS

Biageer 0a30B5IMU
HpUEMaMU:

- BRIOOpa METOI0B
paSBI/ITI/IH KIINCHTCKHX
OTHOIIICHUH B

JleMOHCTpHUpYET BIIaICHUS
Ha BBICOKOM YPOBHE:

- HaBBIKaMHU BBIOOpa
MCTOZIOB Pa3BUTHA
KJIMEHTCKUX OTHOLICHUI B
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TpeOOBaHUSAMU
nmoTpeduTens u
0COOCHHOCTSIMU
TEXHOJIOTUH CepBUCa U
XapaKTePUCTHKAMU
MpEINPUHUMATETbCKOMN
NeSTeNbHOCTH

KJIMEHTCKUX OTHOIICHUHN
B COOTBETCTBUH C
TpeOOBaHUSIMU
noTpeourens u
0COOCHHOCTSIMU
TEXHOJIOTUH CepBUCa U
XapaKTEePUCTUKAMHU
MpEANPUHUMATETbCKOMN
NEeSATETbHOCTH

KJITUEHTCKUX OTHOIICHUH B
COOTBETCTBUU C
TpeOOBaHUSIMU
nmoTpeduTens u
0COOCHHOCTSIMU
TEXHOJIOTHH CEpBHUCA U
XapaKTEePUCTUKAMHU
MpEINPUHUMATETbCKOMN
NEeSTETbHOCTH

COOTBETCTBUU C
TpeOOBaHUSIMHU
NOTpeOUTENS U
0COOEHHOCTSIMU
TEXHOJIOTHH CepBHCa U
XapaKTepUCTUKAMU
MPEAIPUHUMATETBCKON
eI TEIIbHOCTH

COOTBETCTBUU C
TpeOOBaHUSIMHU
noTpeOUTENs U
0COOEHHOCTSIMU
TEXHOJIOTHH CepBHCa U
XapaKTepUCTUKAMU
MPEAIPUHUMATETBCKON
JEeSITEIIbHOCTH
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7.3. TunoBble KOHTPOJIbHbIE 3aJaHUS WM UHbIE MATEPHUAJIbI,
Heo0XoauMbIe )1l OLleHKN 3HAHUI, yMeHW I, HABBIKOB M ONbITA
NeSITeJIbHOCTH, XapPAKTEePHU3YIOIIHX dTanbl GOPMUPOBAHMS KOMIIETEHIIUI B
npoiecce 0CBOeHNs 00pa3oBaTeIbHOH MPOrPaMMBbI

T'OCYJAPCTBEHHBIUM MTHCTUTYT SKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOT NI
Kadenpa ynpasjieHnsi COnMaJabHbIMM M JKOHOMUYECKHMH NPOLECCAMM
BUWIET Ne 1
ITo nucnunnnae «OCHOBBI IPEANPUHUMATENIBCKON AESITEIbHOCTH B CEPBHUCE»
2017-2018 yu.rox

Teopernyeckne BONPOCHI:
1. DxoHOMUYECKas MPUPOA U COIep KaHNe MPEITPUHIUMATEIbCTBA;
2. MeTopl NPUHATHS YIPABIECHYECKUX PEIICHUI;
[TpakTHKO-OpHEHTHPOBAHHOE 3aJaHHE:
O060cHOBaTh BBIOOP OPraHU3AIMOHHO-TIPABOBOM (HOPMBI MPEATPUHUMATEIBCKON e TEIbHOCTH
JUTSL TIPEATIPUSATHS ONPeIeNIEHHOM OTpaciu cepBuca (110 BEIOOPY).
3as.xkagedpori «YTpaBneHus CONUATHLHBIMU
¥ DKOHOMHYECKHMMH TIporieccaMmm»__1.3.H., ipod. 3a6oporckas O.B.
(moamuce)

T'OCYJAPCTBEHHBI MHCTUTYT SKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOT Ul
Kadenpa ynpasjieHnsi COnMaJabHbIMM M JKOHOMUYECKHMH NPOLECCAMM
BUWIET Ne 2
Io nucnunnnnae «OCHOBBI IPEANPUHUMATENIBCKON AEITEIbHOCTH B CEPBUCE»
2017-2018 yu.rox

TeopeTnyeckue BOpOCHI:
1. ®yHKUIMM DpeANPUHUMATENIBCTBA;
2. AIMUHHUCTpATUBHASI OTBETCTBEHHOCTh CYOEKTOB MPEIPHHIMATEIHCTBA;
[TpakTUKO-OPHEHTUPOBAHHOE 3aJaHHE:
CocTaBuTh NepeYeHb KPUTEPHUEB OTOOPA MPEANPUHUMATENCKON UaeH (GU3KYIBTYypPHO-
037I0POBUTENHHOM opraHu3anui. OLeHUTh IKOHOMUYECKYIO 3D PEKTUBHOCTD UJIEH.
3as.xkagedpori «YTpaBieHus CONUATHLHBIMU
¥ DKOHOMHYECKHMMH TporieccaMmm»__1.3.H., ipod. 3a6oporckas O.B.
(moamuce)

r OCYI[APCTBEHHLIIZ HUHCTUTYT 3KOHOMUKU, DUHAHCOB, [IPABA U TEXHOJIOT" Ui
Kadeapa ynpap/ienusi couuajibHbIMH ¥ IKOHOMUYECKUMU NPoLeccaMu
BUJIET Ne 3
o nucnuninne «OCHOBBI IPEANPUHUMATENILCKON IESITEIbHOCTH B CEPBHUCE»
2017-2018 yu.rox

Teopernueckne BONPOCHI:
1. BHyTpeHHsIs 1 BHEIIHSIS cpe/ia MPeANPUHIMATEIhCTBA,;
2. Knmactepsl — kak ceTeBble TeppUTOPHATIbHBIE 00BETUHEHNS,
[IpakTHKO-OPUEHTUPOBAHHOE 3aJaHUE:!
OnpenenuTs U COCTaBUTD MEpPeUeHb MOTEHIIUANBHBIX TPOOJIEM U TPYAHOCTEH, C KOTOPBIMH
MPUAETCS CTOJIKHYTHCS MPEANPUHUMATENIO B X0JI€ pealii3allii HOBOTO MPOEKTa IOCYTOBOTO
LEHTPa, B TOM YHCIIe B 00JIaCTU KJIMEHTCKUX OTHOIICHUH.
3as.xkagedpori «YTpaBieHus CONUATHLHBIMU
¥ DKOHOMHYECKHMMH TporieccaMmm»__1.3.H., ipod. 3a6oporckas O.B.
(moamuce)
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7.4 MeToauueckue MaTepHaJibl, ONpee/silonime npoueaypbl
OLICHMBAHUS 3HAHUI, YMEHHUI, HABBIKOB WIH ONbITA JAeSATEJIbHOCTH,
XapaKTepPU3yIIUX 3Tanbl (OPMHUPOBAHUA KOMIIETEHIUMN

B TUDODIIT pns oueHKW 3HAHUN, YMEHUH, HABBIKOB U (WJIM) OIbITa
JESITEIbBHOCTH MCHOJb3yeTcs OalulbHO-pedTuHTOBasg cucrema. [lox koTopoi
NOHUMAETCSl CUCTEMA KOJMYECTBEHHOM oleHKH KadecTBa ocBoeHus: OIl BO. Ilpu
3TOM H3y4yaeMas JUCLUIUIMHA JEJIUTCS Ha CaMOCTOSTENbHBIC, JIOTMYECKU
3aBEpLICHHbIE pa3/iesbl (MOIyJIEH) ISl OCYIIECTBICHHS TEKYILLIETO KOHTPOJIS.

Texymuii KOHTpOJIb MPEACTABIAET COOOM NMPOBEPKY YCBOEHUS yueOHOTO
MaTepyajia  TEOPETUYECKOr0 M IMPAKTUYECKOTO  Xapakrepa, peryssipHO
OCYLIECTBIISIEMYI0 Ha MNPOTSLKEHUM ceMecTtpa. K qocTomHCTBaM JaHHOrO THIA
OTHOCHUTCS €ro CHCTEMATHYHOCTb, HEMOCPEACTBEHHO KOPPEIUPYIOLAsics C
TpeOOBaHMEM MOCTOSTHHOTO U HEMPEPHIBHOTO MOHUTOPUHTA KayecTBa 00ydeHus, a
TaKXKe BO3MOXXHOCTb OaNIBbHO-PEUTHHTOBOM OLICHKU yCIIEBAEMOCTHU
obOyyJarornuxcsi. K oCHOBHBIM (popMaM TEKyIIero KOHTPOJIS (TeKyIeld aTTeCTAINH )
MO>KHO OTHECTH YCTHBII OIPOC, MUCbMEHHBIE 3a/1aHHsI, KOHTPOJIbHBIE PAOOTHI.

[IpomexxyTouHast aTrecTalys, Kak NOPaBWIO, OCYLIECTBISETCS B KOHLE
CeMecTpa W 3aBeplIaeT M3y4YEeHHE AUCLUIUIMHBI, WU €€ pasjaena (pa3aeroB)
/Momynst (Momyneit). IlpomexyTouHasi aTTecTalus IIOMOTAeT OLEHUTH Oosee
KpyIIHbIE COBOKYIIHOCTH 3HAaHMM W YMEHHH, B HEKOTOPBIX ClydasX — Jaxe
(opMUpOBaHKE OINPENETIEHHBIX MPO(PECCHOHAIBHBIX KOMIETEHIUN. JJoCTOMHCTBA:!
IIOMOTaeT OLEHUTh 0OoJiee KpyNHbIE COBOKYNHOCTH 3HAHUW M YMEHUH, B
HEKOTOPBIX Ciydasx — Jaxe (popMHpOBaHHE ONpPEAEIECHHBIX MPOo(eccrnOHaIbHBIX
KOMITeTeHIIMH. TeKyImmii KOHTPOJIb U IMIPOMEKYTOYHAsI aTTECTAlUs TPAIULMOHHO
CIIy’)KaT OCHOBHBIM CpPEICTBOM oOOecnedeHus B y4eOHOM Ipolecce «0OpaTHOU
CBSA3M» MEXAy TpenojaBaTeieM U OOydyarolmuMmcsi, HEOOXOAUMON s
CTUMYJIMPOBaHUS palbOThl OO0Yy4alOUIMXCd W COBEPIICHCTBOBAHUS METOJIUKU
npenoaaBaHus y4eOHbIX JUCIUILIUH.

[lo pe3ynapTaTaM NpPOMEKYTOYHOM aTTECTALMU CTYIEHTY 3aCUUTHIBAECTCS
TPYJOEMKOCTh JUCLUMIIMHBI B 3a4€THBIX €JMHMIAX, BBICTABISICTCS OLICHKA B
OPUHATON BY30M cHUCTeMe OaioB, XapaKTepU3yIollas KayecTBO OCBOCHUS
CTYAEHTOM 3HaHUW, YMEHUW W HABBIKOB I10 3TOW JTUCIUILINHE.

YPOBHHM OCBOEHUA JUCHHUITJIMHBI

MuHUMaIIbHBIN OcHoOBHOM IIponBUHYTHII
bannv 55-69 70-84 85-100
Oyenka 3 4 5

Onenka 5 («oTan4HO», 85-100 6a/1/10B) CTaBUTCS 00YUYaAIOUIUMCS, KOTOPbIE

IIPU OTBETE:

— 00HapyXMBAIOT BCECTOPOHHEE CHUCTEMAaTHYECKOe U TIIyOOKOe 3HaHHE
IIPOrpaMMHOr0 MaTepHaa;

— JEMOHCTPUPYIOT 3HAHUE COBPEMEHHON YUEOHOM U HAYYHOM JINTEPATYPBI;

— CIOCOOHBI ~ TBOPYECKM MPUMEHSTh 3HAHWE TEOPUM K  PELICHUIO
podeCCUOHANTLHBIX 3a/1a4;
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— BJIQJICIOT OHSATUMHBIM aNMapaToM;

— JEMOHCTPUPYIOT CIHOCOOHOCTh K aHAJIM3y M COIMOCTABJICHUIO Pa3IUYHBIX
MOJIXOJIOB K PELICHHIO 3asBJICHHON B OHIieTe MpoOIeMaTHKY;

— NOATBEPKIAAIOT TEOPETUYECKHE IMOCTYJIAThl IPUMEPAMHU U3 MPAKTUKU.
Onenka 4 («xopomoy», 70-84 6asua) craBUTCS OOYyYarOIIMMCS, KOTOPBIE

IIpU OTBETE:

— 00HapyKMBAIOT TBEPAOE 3HAHUE MPOrPAMMHOTO MaTeprana;

— YCBOWJIM OCHOBHYIO M Han0OoJIee 3HaYUMYI0 JOTOJHUTENbHYIO JIUTEPATypy;

— CHOCOOHBI ~ MPUMEHSATh  3HAHWE  TEOPUM K  PEIICHHI0  3ajad
npo(hecCHOHATBHOTO XapaKTepa;

— JOIYCKAIOT OT/IEJbHBIE OIPEIIHOCTH U HETOYHOCTH IIPU OTBETE.
Ouenka 3  («yZOBJIETBOPHUTEJIBHO», S55-69  0asioB)  cTaBUTCA

oOyyJaroummcs, KOTOpbIe Py OTBETE:

— B OCHOBHOM 3HAIOT IIPOrpaMMHBIM MaTtepuan B 00bEMe, HEOOXOIUMOM JIJIs
npencTosiel paboTel Mo npodeccui;

— B LIEJIOM YCBOMJIM OCHOBHYIO JIUTEPATYPY;

— JOMYCKAIOT OT/AEJbHBIE OTPEIIHOCTH B OTBETE HA BOIPOCHI.
Ouenka 2  («HeyaoOBJIETBOPHMTEJIbHO», 0-54  0Oasma)  craBuTCs

o0yyJaroummcs, KOTOpbIe MpU OTBETE:

— OOHApY)KMBAIOT  3HAYUTEIbHBIE MpPOOENbl B  3HAHUSAX  OCHOBHOTO
IIPOrpaMMHOI0 MaTepHaa;

— JIOMYCKAIOT MPUHIUNHAIbHBIE OIIMOKU B OTBETE HA BOMPOCHI;

— JEMOHCTPUPYIOT HE3HAHWE TEOPUU U NPAKTHUKU MPO(HecCHOHATBHOM
NS TEIBHOCTH.
OcHoBaHuEM 71l HEIOMYCKAa K AK3aMEHY SIBIISIETCA TO, YTO OOYyYaroIIUics

BO BpeMs ceMecTpa He Ha0paJsl yCTaHOBJIEHHOI0O MUHMMYMa 0asioB — 55 0aJioB.

8. IlepeyeHb OCHOBHOI U IONOJTHUTEJILHOM Y4eOHOM JJUTEPATYPHI 11O
AUCIUTJINHE

a) HOpMATHUBHbIE PABOBbIE AKTHI:

1. «Konctutyums Poccuiickoii @enepauun» (NpUHATA BCEHAPOIAHBIM
rosocoBaareM 12.12.1993) (¢ m3m. ot 30.12.2008) // «Poccuiickas razeray», Ne7,
21.01.2009.

2. @epepanbHbli  3akoH 'O pa3BUTHM  Majoro W  CPEIHEro
npeanpuaumMarensctBa B Poccuiickoit ®@enepamuun” ot 24.07.2007 N 209-D3
(mocnenHsis penaKius) [DeKTPOHHBIH pecypc] -Pexum
noctymnahttp:// www.consultant.ru/document

3. Ilocnennsis penakuus 3akoHa o 3ammte IIpaB IloTpedbuteneit ¢
n3meHeHnsimMu Ha 2017 ron Uctounuk: http://zakonozpp.ru/

0) OCHOBHAasI JIUTEepaTypa:

4. HaymoB B. H. OcHOBBI mpeanpuHUMATENBCKON JESITEIbHOCTH:
VYueonnk / B.H. Haymos. - M.: HUL] UTH®PA-M, 2014. - 313 c.: 60x90 1/16 + (
Hom. wmar. znanium.com). - (Beiciee oOpa3oBanue: bakamaBpuar)

http://znanium.com/bookread2.php?book=411733
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5. OcHOBBI TpeITpUHUMATENLCTBA ; yueOHoe mocodue / B.I1. Camapuna.
— Mockga : KnoPyc, 2016. — 222 c. https://www.book.ru/book/920588/view2/1
6. Pesauk C. JI. OCHOBBI TNpeANPUHUMATEIHCKONH NEATETHHOCTH:
Yueonuk/C.JI.Pesnuk, A.B.I'myxoa, A.E.UepnuroB; mnoa oOm. pen.
C.[A.Pe3nuka - M.: HUIl UHOPA-M, 2015. - 287 c.: 60x90 1/16. - (Bpiciiee
obpazoBanue: bakanaBpuar) http://znanium.com/bookread2.php?book=489804
0) 1OMOJIHUTEILHAS JIUTEPATypa:

1. OcuoBbl Omu3Heca (mpeanpuHUMaTenbcTBa) : yueobnnk / H.}O. Kpyriosa. —
MockBa : KwnoPyc, 2016. — 434 c¢. — Jlna OakanaBpos.
https://www.book.ru/book/918081/view?2/1

2. IlpennpuHUMATENBCTBO: TEOPUS M POCCUMCKAs JACHCTBUTEIBHOCTD
yaeoHoe mocodbue / F0.B. Tapanyxa. — Mocksa : Pycaitnac, 2017. — 272 c.
https://www.book.ru/book/921306/view?2/1

3. ®uHaHCOBas cpeaa MpeaNpPUHIMATEIHCTBA U MPEANPUHUMATEIILCKIE PUCKH
: yueOHoe nocobue / E.A. ®denopoBa, A.N. Epmonenko, @.M. Illenonaes.
— MockBa : KwnoPyc, 2017. — 358 c¢. — Jlna OakanaBpoB.
https://www.book.ru/book/922167/view2/1

9. Ilepeuenn pecypcoB HHGPOPMANMOHHO-TEJIEKOMMYHUKANIUOHHON CeTH
«HTEepHeT», HEOOXOAUMBIX 1JISl 0CBOCHH S JUCHMIIUHbBI

1. http://www.rasme.ru/ - Ocdunuanbubiii nopran «Poccuiickas accouuanus
pa3BUTHUS MAJIOTO U CPEIHETo OM3HECay

2. http://www.inventech.ru/lib/pravo/-UuTeprer-nopTain
«IIpennpruHUMATENBECKOE IPABOY

3. http://www.kadis.ru/kodeks.phtml?kodeks=11&paper=14.1 — HWuTepuer-
nopran «IIpaBoBoi mopTam»

4. http://www.ecsocman.edu.ru/ - @enepanbHblil 00pa3oBaTEILHBIN MOPTAJL.

10 MeToanyeckue yKa3aHus sl 00y4aOIIUXCSH M0 OCBOCHHIO
TUCIHUNIMHBI

CaMocTosTenbHas MOATOTOBKA 00yYaOIUXCsl IPOBOAUTCA AJIs YIIIyOJIeHUs
Y 3aKpEIUICHUS 3HAHMM, MOJYYCHHBIX Ha JIEKUUAX U IPYTUX BHJAX 3aHIATUM, M
BbIPa0OTKM HAaBBIKOB CaMOCTOSITEJIBHOTO IPUMEHEHHSI HOBBIX, JONOJHUTENIBHBIX
3HAHWUW U TIOATOTOBKH K IMPEICTOSIIUM YUYECOHBIM 3aHATUSAM, 3K3aMEHY.

BaxxHBIM  yCIIOBHEM  YCHEIIHOTO H3Y4Y€HUs JUCLUIUIMHBI  SIBIIACTCS
nocemenue aexkiuid. [lox nmocemennem noapazymeBaercs He popMa MACCUBHOTO
NPUCYTCTBHS, @ aKTUBHAs paboTa Mo U3y4yeHUI0 HOBOro MaTtepuania. [loaroroska k
JICKIIMOHHBIM 3aHATUSM BKIIIOYAeT B ceOsl aHAIM3 IpelaraeMbIX I W3YYCHHS
BOMNPOCOB, M3yYE€HUE HOPMATUBHBIX MCTOYHUKOB M Yy4yeOHOW U HaydHOU
JUTEPATYPBl IO paccMaTpUBAEMbIM BOIpocaMm JIeKIMU. B mpouecce nexkuuu
oOydaromuicss MOXET 3a7aBaTh  yTOYHSIONIME  BOIMPOCHI, OCYIIECTBUTH
B3aMMOCBSA3b HOBOIO MaTepuana C YK€ H3YYEHHBIM, IOATOTOBUTH 0azy i
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3¢ (HEKTUBHOTO HUCTOJL30BaHUS TIOJYUYCHHBIX 3HAHUWM, OOJIETYHTH MOATOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D(PGHEeKTUBHBIM CIOCOOOM (PUKCAMU JIEKIIMOHHOTO
MaTepuaia SBJISETCS KOHCIEKTUPOBAHME, MPEACTaBIsAIoNIee COOOW HE TOJBKO
buKcalioo BaXKHEUIIMX MOMEHTOB JIEKIMW, HO W YyKa3aHUE NPUMEPOB IS
MOHUMAaHUS TOTO WJIM MHOT'O TEOPETUYECKOI0 MaTepuaa.

[Ipu moOAroToBKE K MPAKTHUYECKOMY 3aHSITHIO HEOOXOJIHMMO HCIOJb30BaTh
KOHCIIEKTUPOBAHHbIE MAaTepuasbl JICKIUH, Y4eOHYI0O U Hay4dHYIO JIUTEpATypy.
[ToaroToBKa OTBETOB MO BHIHOCHMBIM Ha OOCYXICHHE BOIIPOCAM MPAKTUYECKOTO
3aHSATHS W OTYETOB IO JIAOOpATOPHBIM paboTaM BKJFOYAET B ceOsl HE TOJBKO
IPOYTEHHE MaTepHalia, HO U €ro aHaJlu3 U KPUTUYECKYIO olleHKy. O0yuatoniemycs
CIeNyeT BBISBUTH MAJIOM3YYCHHBIC aCMEKThl PACcCMATPUBAEMBIX BOIPOCOB,
MPOSIBUTH UHUIIMATUBY TIPH TIOJITOTOBKE COOOMICHM 1 T0KIaa0B. [Ipy moaroToBke
COOOIIEHNI ¥ JIOKJIAJ0B HEOOXOIMMO YYUTHIBATH BPEMEHHOE OTPAHUYCHUE
BPEMEHU H3JIOKEHUSI TMOATOTOBJICHHOro wmatepuana (He Oosiee 20 MUHYT).
W3noxkenne cooOlIeHHus] WIM JOKJIaja MPOU3BOIUTCS B (popme pacckasza, a He
yreHus: ¢ aucta. [locne coobmieHuss Wi Iokjaaga oOydarouiuiicss JOJIKEH OBITh
rOTOB OTBETUTh Ha YTOUHSIOIIME BOIPOCHI AYUTOPHUHU.

[Ipu MoAroToBKE K MPAKTUYECKUM 3aHSATUSMHU U SK3aMEHY PEKOMEHYETCs
CHUCTEMAaTU3UPOBATh 3HAHUS, H300paxkas UX B TAOIUYHOM, TpapUUECKOM WU
CXEeMaTUYHOM BHJI€. DTO MO3BOJUT YCTAHOBUTH B3aUMOCBS3b N3YYaeMbIX SBJICHUMH,
YOPOCTUT 33Jady 3allOMHHAHHUS MaTepuaiia, OOJErduT MPOoIecC MPaKTUYECKOTO
MIPUMEHEHUS TTOTYYCHHBIX 3HAHHM.

3amaueld  MPaKTUYECKWX  3aHATHH  SBISETCS  BBIpAOOTKA  YMEHHUS
WCIIOJIP30BAaTh TEOPETUUYCCKUE 3HAHWS, TMPOSBUTH HAJIUYME MPAKTHUUECKHUX
HaBBIKOB. [lpm  TOATOTOBKE K  MPAKTHUYECKOMY  3aHATHIO  CJIEAyeT
3a0J1arTOBPEMEHHOTO O00€CTICUNUTh HAJUYHe HEOOXOAUMO Il JAHHOTO 3aHSATHS
MaTepuaa, CaMOCTOSITENIbHO TOBTOPUThH PaHEEe U3YYEHHbIE TEMBI.

JUIss  yCHnemrHoro OCBOEHHUS JAUCHUIUIMHBI Ba)KHBIM  SIBJISIETCS. YMEHHE
paboTath ¢ TEpMHHAMHU U WX ompeaesieHusMu. [[ns paGoTbl ¢ TEPMUHOJIOTHEH
3G ()EKTUBHBIM SBIISIETCS UCIIOJIB30BAHUE KaK YYEOHOW M HAyYHOM JIUTEPATyphl,
TaK U CJIOBAPEM.

PaboTa ¢ TepMHMHAMH MOKET OCYILIECTBIATHCSI Kak B (OpME COCTABJICHHUS
COOCTBEHHBIX TEMAaTHYECKUX CJIOBAPUKOB JUIsl yAOOCTBAa M CKOPOCTH IOMCKa
HeoOxoaumoro TepmuHa. C  3TOW 1ENbl0 HEOOXOMUMO KaXAbIA HOBBIU
BCTPEYAIONIUIICS TEPMHUH 3alHUCHIBATh U BO BPEMS TOJTOTOBKH K CEMHUHAPCKUM U
MPAKTUYECKUM 3aHSATHSM YKa3bIBaTh COOTBETCTBYIOIIEE ompenaesieHue. B cioydae
BO3HMKHOBEHHUS CJIOKHOCTH BBIOOpA OMpeeeHUs] W3 HMMEIoMEerocs oobema B
paMKax HAy4YHOTO 3HAHHWS HEOOXOIMMO 3a7aBaTh BOIPOCH TPEMOJABATEIIO B
paMKax JEKIIMOHHBIX U IPAKTUYECKUX 3aHATHM.

[Ipy mOArOTOBKE K MPOMEKYTOUHOMY WJIM HMTOTOBOMY TECTHPOBAHUIO
HEOOXOJMMO U3YYUTh TEOPETHUUYECKUH M MpakTUYecKuil Marepuan. TecToBbie
3aianus (C mepeyHeM BO3MOXHBIX BapMAHTOB OTBETOB, CPENIM KOTOPBIX XOTS ObI
OJIMH OTBET SBJSIETCS HEBEPHbIM) OOECIEUMBAIOT CTPYKTYPHOCTH MBIILICHUS,
BBIHY’KJIGHHOTO BBIOpaTh M3 MPEIJIOKEHHBIX BapUAHTOB OTBET BCE NPABUIIbHBIC
BapuaHThl. TecToBbIe 3aJjaHUsl HA YCTAHOBIIEHUS COOTBETCTBHS MOAPA3yMEBAIOT
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HEOOXOJMMOCTh TPOSIBIICHUS HE TOJBKO 3HAHUSA YYeOHOro MaTepuayiia, HO U
yMEHUSI MPUMEHATHh MpaBwia (opmanbHOW Joruku. TecToBble 3ajaHusg Ha
yHOPSAI0YEHUE HAINpPaBJIEHbl Ha YCTAHOBJICHHE JIOTUYECKOM MOCIEN0BATEIHHOCTH
paccMaTpuBaeMbIX SIBJICHUH (BpEMEHU CYILECTBOBAHMS SIBIICHUM, PACHOIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB JIOKYMEHTOB U T.I1.).

OddexkTuBHBIM crocoOOM i MOATOTOBKU K TECTUPOBAHUIO SBIISIETCS
pabota oOydvarouierocs Mo PenieHUIo0 TECTOBBIX 3aJaHMil, MPEAOCTABICHHbBIX IS
CaMOCTOSITENIbHON paboThl. Takke mpH MOATOTOBKE K Takoll (opme KOHTPOJIs
3HAHWM, KaK PEIICHUE TECTOBBIX 3aJlaHWM, CIEAYET CaMOCTOSITEIHHO TOIMBITATHCS
mpopaboTaTh paccMaTpUBaeMbIe B JIUCITUIUITMHE BOMPOCHI B ()OPME COCTABICHUS
TE€CTOBBIX 33JIaHUMU.

WNuTtepaktuBHbIe (HOPMBI TPOBEACHUS 3aHATUN TO JUCIUTUIMHE «OCHOBBI
MPEANPUHUMATEIIECKON JIEATEILHOCTH B CEPBHCE» BKIIOYAIOT B Ce0s CIECAYIONMINE
BUJIBI 3aHSATHU:

- UHTEpaKTUBHbIC JIEKIUHU, MPEANoJaraloT MCHOJb30BaAHUE METoAa
npoOieMHOro u3noxkenus. [Ipu TakoM moaxoje JIEKIUsl CTAaHOBUTCS MOXO0XKEH Ha
JMasor, MpernojlaBaHie UMUTUPYET HMCCIEOBATEIbCKUN Mpouece (BbIIBUTAIOTCA
NEPBOHAYAJILHO HECKOJIBKO KIIFOUEBBIX IMOCTYJATOB MO TeME JIEKLUU, U3JI0KEHUE
BBICTPAMBAETCS 1O TMPHUHIMUIIY CAMOCTOSATEIBLHOTO aHaimu3a | 0000IeHus
CTyJIEHTaMH Yy4e0HOro Marepuana). JTa METOAMKa MO3BOJISIET 3aUHTEPECcOBATH
CTYyJIEHTa, BOBJIEYh €r0 B mporecc o0ydeHus. [IpotuBopednss HAydHOTO TO3HAHUS
PaCKpBIBAIOTCS TOCPEJACTBOM TIOCTAHOBKM MpoOJeMbl. YdueOHas mpobOiieMa u
npoOieMHasi CHUTyallus SBISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMU
npobnemHoro oOydenwus. [lepen HawamoM M3y4eHHS ONPEICICHHOW TEMBI Kypca
CTAaBUTCS TIEpPea CTyICHTaMH MPOOJEMHBIN BOIMPOC WM JAeTCs NPOoOIeMHOE
3amanne. CTUMynUpys pas3pemieHue mnpoOJieMbl, TpernojaBaTelh CHUMAET
MPOTUBOPEUHS MEXKITY UMEIOIIUMCS €€ MOHUMaHUEeM U TpeOyeMbIMH OT CTYyJIEHTa
3HaHUSIMU. D(PPEKTUBHOCTh TAKOTO METOJa B TOM, YTO OTAENIbHbIE MPOOIEMbI
MOTYT MOJHHUMATHCSI CaMUMH CTyAeHTaMu. [ J1aBHBIM ycnex JaHHOTO METo/a B
TOM, 4YTO TIpernojiaBaresib J0OMBaeTCS OT ayAUTOPUU «CAMOCTOSITEIIBHOIO
peuieHus» MocTaBiIeHHOM mpoOiembl. OpraHuzaius MpoOJIEeMHOro OOyYeHHs
NPEACTABISIETCS JOCTATOYHO CJIOXKHOM, TpeOyeT 3HAUYUTETbHOM MOATOTOBKU
aextopa. OJIHaKO Ha HAYaJIbHOM 3Tarle MCIMOJIb30BAHUSL ATOTO METOJIa €r0 MOXKHO
BHEJIPSITh B CTPYKTYPY TOTOBBIX, paHee pa3paOOTaHHBIX JEKIUN, MPAKTHYECKHUX
3aHATHH KaK JIOTOJHCHUE.

- TpYIIOBBIE JUCKYCCHHM, TPUMEHSIOTCS i 0OECIeueHUs HaBBIKOB
KOMaHJHOW pabOThl U MEXKIMYHOCTHON KOMMYHHWKAIIMA U TPEACTABISIIOT COOOM
OIICHOYHOE CPEJICTBO, TMO3BOJIAIONIEE BKIIOUNTH OOYYaIOMUXCS B TIPOIECC
0oOCYX/ICHHUS TPEICTABICHHON TEeMbl, MPOOJIEMBI W OIEHUTh WX YMEHHUE
apryMeHTUPOBaTh COOCTBEHHYIO TOUKy 3peHusi. Kpome Toro, B Xxoje 3aHSATUH
MPOBOJISATCA KPYTJIbIE CTOJIBI 110 33JaHHBIM TEMaTHUKaM.

- PpOJeBbl€ WIPhI, MPEACTABISIOT COOOM MOJETUPOBAHHE CHUTYallUH, B
KOTOPOM Y4YaCTHUKAM MpPEIJIaraeTcss MPUHITH ONpPEAeSICHHYIO0 MO3UInI0 (pojb) U
3aTeM BBIPA0OTAaTh CMOCO0, KOTOPHIA IMO3BOJUT MPHUBECTH 3Ty CHUTYAlMIO K
HaWJydiieMy pesynbrary (urpa). PoneBbie urpsl Haunbosiee 3(PGeKTUBHBI Kak
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CPENCTBO MPUOOPETEHUsT M COBEPILICHCTBOBAHMS HABBIKOB HEMOCPEICTBEHHOIO
MEXJIMYHOCTHOTO OOIIEHUs, KOMAaHIHON pabOThl, a TaKkKe HABBIKOB MPUHSATHUSA
pemieHuii. XoTenoch Obl OTMETUTH BBICOKYIO 3(()EKTUBHOCTH POJEBBIX HUIP B
KOHTEKCTE U3MEHEHHUs YCTAHOBOK YYaCTHUKOB 00pa30BaTEIBHOTO MPOIECcca.

- aHajuu3 cuTyauuil (KeWc-MeTo) — TEeXHUKa OO0y4YeHUs, MCHOJb3YIoIast
omucaHue pealibHbIX cutyanuid. OOyuaromuecss IODKHBI POAaHATU3UPOBATH
CUTYaINIO, pa3o0paThCs B CyTH IpOOJeM, MPEIIOKUTh BO3MOXKHBIE PEIICHUS U
BbIOpaTh Jydllee W3 HUX. B OCHOBE MeTo/la KOHKPETHBIX CHUTYalUW JIEKHUT
ONMMCaHHWE KOHKPETHOW MpO(ecCHOHANbHON AESITENbHOCTH WM 3MOLMOHAIBHO-
IIOBEJICHYECKUX AaCIIEKTOB B3aUMOJECHCTBUS Jroneu. IIpm u3ydeHun KOHKpPETHOU
CUTyallUd, W aHaJIu3€ KOHKPETHOIO IIpUMEpa CTYIEHT [JOJDKEH B)KUTHCA B
KOHKPETHbIE  OOCTOATEIbCTBA, IMOHATh CHUTYalMIO, OLEHUTh OOCTaHOBKY,
OTpeeNnuTh, €CTh JIU B HEH mpobiieMa U B 4yeM ee cyTh. OnpeenuTh CBOIO POJib B
pelieHruu npoosieMbl U BbIpadOTaTh 11€J1eCO00pa3HY 0 TMHUIO MIOBEICHHUS.

OueHoYHbIE W METOJMYECKHE MaTepualibl 1O JUCHUILUIMHE «OCHOBBI
MPEANPUHUMATENIBCKOM AEATEIBHOCTH B cepBUCE» IpeacTaBieHbl B DOMM.

[Ipy mOAroTOBKE K HAK3aMEHY CIIEIYeT MMEThb B BHUIY, YTO OH SBISETCA
UTOTOBOM (OPMOM KOHTPOJISI TO HM3YYCHHUIO JAaHHOM Y4eOHOW JHCIMIUIMHBI.
DK3aMeH TpoBOAUTCA B (opMe YCTHOTO coOeceoBaHUS U BBINOJHEHUS
MACbMEHHOTO 3a1aHUSI.

Pemenne mnpenonaBarenss o0 WTOTOBOM OLIEGHKE MPUHUMAETCS IO
pe3yapTaraM yYCTHOI'O OTBE€Ta W BBIIOJHEHHOTO NPAKTUYECKOTO 3aJaHus, B
3aBUCHMOCTH OT IIKAJIbI OLICHKH.

IIpr moaroToBke K JK3aMEHY CIIEAyeT MMEThb B BUIY, YTO OH SIBIAETCA
UTOTOBOM (HOPMOIl KOHTPOJSL TO H3YYCHHUIO [AHHOW Yy4eOHOW JUCLMILTUHBI.
DK3aMeH TpoBOAUTCS B (opMe YCTHOTO COOECEeNOBaHMUS U  BBIMOJTHEHUS
MACbMEHHOTO 3a1aHUSI.

Pemenne nmnpernopaBaTenst 00 MTOTOBOM  OIEHKE MPUHHUMAETCS IO
pe3yJbTataM YCTHOIO OTBETA W BBIIIOJHEHHOTO NPAKTUYECKOTO 3aJaHusl, B
3aBUCHUMOCTH OT LIKaJIbl OLIEHKH.

[Ipy wu3ydyeHUM JUCHUIUIMHBI PEKOMEHIYETCS AaKTHBHO I0JIb30BaThCs
AJIEKTPOHHBIMU OUOJIMOTEUHBIMU CHCTEMaMH, a TaKXKe CHelHaTUu3uPOBAHHBIMU
caritamu cetu Internet. [1on€3HO yUUTHIBaTh, YTO MHOTHE CIIPABOYHBIE ITPABOBbHIC
CHCTEMBI COJEPKAT HE TOJIBKO TEKCT HOPMATUBHBIX aKTOB, HO W HAYYHBIE CTAaTbU
no pasznuuHbiM  Bompocam  (Hampumep, CIIC «Koncynbrant Ilmrocy).
OnHOBpEMEHHO cieayeT oOpaTUTh CBOE€ BHUMAHHME HA IMyOJIMYHBIE OMOIMOTEKH,
IIPENOCTABISAIOIIME BO3MOKHOCTDh JOCTYNA K J3JEKTPOHHBIM BEPCHSIM IE€YaTHBIX
VCTOYHUKOB.
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11. Ilepeyenb HHPOPMAUOHHBIX TEXHOJIOT Ui, HCIIOJIb3yeMBbIX MIPHU
OCYLIECTBJICHMH 00Pa30BaTeJIbHOIO0 MPoLEcca M0 TUCHUILIHHE, BKII0Yast
nepevyeHb NPOrpaMMHOIO o0ecreYeHust

[IporpammHuoe obecrnieyeHue:

1. Onepanmonnas cuctema (Microsoft Windows Ilponpuemapnas);
2. IMaket oducHbix nporpamm (Microsoft Office Ilponpuemapnas);,
3. Web-6pay3ep (Mozilla Firefox GNU Lesser General Public License);

NudopmanmoHHbie CripaBOYHbIE CUCTEMBI:

1) ApBrtomaTu3upoBaHHas HWHQPOpMAIlMOHHAs OHOJIMOTEYHAs CHCTEMa

Marc21SQL;
2) CopaBouHo-npaBoBas cuctema «Koncynbrant [Lirocy

12. MaTtepuanbHo-TexHH4YecKkasi 0a3a, HeoOXoAMMasi I OCYIIeCTBJICHUS
00pa30BaTeJbHOI0 MPOLECcca Mo IMCHUIINHE (MOTYJII0)

Ne

/i HaunmenoBanue KoaunuectBO

1. | Cneuraiu3upoBaHHbIE Ay TUTOPUHN:

VYyebHas ayautopust Uil MPOBEACHUS 3aHATUNA ceMHHapCKoro | 1
TUIA, KYpPCOBOTO MPOEKTUPOBAHUS (BBIMOJHEHUS KYpPCOBBIX
paboT), TpYNNOBBIX MW WHJIWBHUAYAIbHBIX KOHCYJIbTAIUH,
TEKyIIer0o KOHTPOJS M MPOMEXKYTOYHOM aTrTecrauuud /
KOMITBIOTEPHBIA KJIAcC / TOMENIEHUE [JIi CaMOCTOSTEIHLHOU
paboTbiNe 41 (yn. Pomunckas, 5)

2. | Texunueckue cpencrna o6ydeHus:

KOMIIBIOTED € MPOrpaMMHBIM obecriedeHrneM No 41 | 17

3. | CneumpanusupoBaHHbIe ayIUTOPUN:

YyeOHast ayauTopus Il TIPOBEICHUS 3aHATHUH JICKIIMOHHOTO | 1
tunmaNe5 (yin. PomuHckas, 5)
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