ABTOHOMHOE 00pa30BaTEIHLHOE YUPEKICHUE
BbICIIIEr0 oOpa3zoBaHus JIeHHHrpajCcKon 001acTu
«l"ocymapcTBEHHBIN HHCTUTYT SKOHOMUKHU, GUHAHCOB, TIPaBa M TEXHOJIOTHID»

Y TBepKAalo
-ll,pupelcmp 110 we/ﬁﬂm! paboTe
e s B.H. Yymakos

ﬂﬁj’w ,u.gr.,,m;e’,.p_ 20 1Zr.

PABOYAS ITPOI'PAMMA 110 JUCIHHUITJIMHE
«/IlHHOBALIMY B COIMAILHO-KYJIbTYPHOM CEPBUCE

Hamnpasnenue noaroroBku
43.03.01-cepBuc

Hampasnennocts (mpoduis) 06pa3oBaTeabHON TPOrpaMMBbI
CouunanbHO-KyJbTYpHBIN CEPBUC
(ypoBeHb OakanaBpuaTa)

dopma oOyueHus
ouHas

I'atTunna

2017



Pabouast mporpamma mno aucuuiuiiHe «VIHHOBanuu B COIUANIBHO-KYJIBTYPHOM
cepBuce» paspaborana Ha ocHoBe DenepanbHOro  rocyaapcTBEHHOTO
00pa3oBaTeNbHOrO0 CTaHjapTa Beiciiero ooOpazoBanus (mamee ®I'OC BO) mo
HanpaiieHuto noarotoBku 43.03.01 CepBuc, HanpaBiIeHHOCTh (MPOdHIIb)
oOpazoBarenbHOM MporpamMmbl — COIMaNIbHO-KYIBTYPHBIN CEPBHC

YpoBeHs: OakanaBpuaT
Opranmzanus-papadorunk: AOY BO JIO «l'ocygapcTBeHHbBIII HWHCTUTYT
HKOHOMUKH, (DMHAHCOB, ITPaBa U TEXHOJIOTHII»

Pa3paboTumk: K.3.H., JOLICHT Kaq)eapffa-}:?meﬂm COLIMAJIBHBIMH U
AKOHOMUYECKUMH IIPOL[ECCaMU "@f..f,g{ 7 'EEI_HOBa H.N.

PaccmoTtpena u ogo6pena Ha 3acefanuu Kadenpsl ynpaBiaeHUs] COLMATBHBIMU U
PKOHOMHYECKMMU TTporueccamu «26» aBrycta 2017 r. I[Tporokon Ne 1.

COI''TACOBAHO:
3aBenyromuii kaheapoin Yo /3aboposckas O.B.
PykoBoaurens OI1 7 / 3aboposckas O.B.

L



COJEP’)KAHUE
1. TTOSICHUTEIBHAS BAITHCKA ....cceeuueteeuireeeiutteeeatteesaitteeeareeesteeeessteesaabeeesanseeesnsseessanee 4
2. IlepeueHb TIUIAHMpPYEMBIX pPE3YJIbTATOB OOY4YEHUS 1O  JIUCUHUILIMHE,
COOTHECEHHBIX C IUIAHUPYEMBIMU pe3yJbTaTaMU OCBOCHHSI 00pa3oBaTesbHON
TIPOTPAMMBL. .....eteeeeeeeenanenieeeeeeeeessessaaneesreeeeesssssnssnsneseeeeeesssssmnsnssssseeeeesssssmsmnsssseeeeeses 5
3. MecTo IUCHUILTMHBI B CTPYKTYpE 00pa30BaTEIbHONU MIPOTPAMMEBI .........cceuveenne.. 5
4. O06beM TUCHUIUIMHBI (MOIYJIA) B 3aYE€THBIX €AMHUIAX C YKa3aHUEM KOJIMYECTBA
aKaJIEMUYECKUX WJIA aCTPOHOMHUYECKUX 4YacOB, BBIJEICHHBIX HA KOHTAKTHYIO
paboTy oOyuaromuxcsi ¢ mpernogaBaTeneM (MO BUAaM y4eOHBIX 3aHSATHUN) W Ha
CAMOCTOSITEITBHYIO PAOOTY OO YHAFOIIIHIXCSL. .. vvveenvreenvreeereesnseesseeenseeessseessseessseensseennns 6
5. CopepxxaHvne JAUCUMIUIAHBI (MOAYJISA), CTPYKTYpUPOBAaHHOE IO TEMaM
(pa3genam) ¢ ykazaHUEM OTBEJACHHOTO Ha HUX KOJMYECTBA aKaJeMHYECKUX WIIU

ACTPOHOMUYECKUX YACOB U BUJOB YUEOHBIX 3AHATHH ...eevvernrernreaniieniienirenieeenieeeeenns 7
6. [lepeuenp y4eOHO-METOAMYECKOTO 0OECTICUCHUS AJII CAMOCTOSATEILHON PabOThI
00YYaAIOIIUXCS TIO TUCITUTITHHE (MOYITEO) veeeeuvveeeserieeenreeesereeessreeessseeesssseessssesesnnns 9
7.00HI  OIEHOYHBIX W  METOAMYECKHX  MaTepHalioB Ui  TPOBEICHHUS
IPOMEKYTOUHOU aTTECTAIIMH OO0YYAFOIIMXCS TIO JUCIIUTUTHHE «..c.vveenvrenereereeevennes 10
7.1. IlepeueHb KOMIETECHIIMN C YKa3aHUEM JTaroB UX (OPMUPOBAHUS B TIPOIECCE
OCBOCHUST 00PA30BATCITEHOMN TPOTPAMMBDBI .....vvenvveereenreenreeeeesseessseeseeseesseessnesssesnses 10
7.2. OmucaHue TOKa3aTeleil W KPUTEPUEB OICGHWBAaHUS KOMIETCHIIMNA Ha
pa3TUYHBIX dTamax ux GOPMHUPOBAHUS, OTIMCAHUE IIIKAJT OIEHUBAHHUS .................. 11

7.3. TunoBble KOHTPOJbHBIE 3a/laHUSl WM MHbIE MaTepuaibl, HEOOXOAUMBIE IS
OLICHKM 3HAHUH, YyMEHUH, HABBIKOB U (WIM) ONbITA JAEATEIHHOCTH,
XapaKTepU3YIOMIMX 3Tanbl (POPMHUPOBAHUS KOMIETCHLUNA B MPOIECCE OCBOCHUS
00PA30BATEITEHOMN TIPOTPAMMDBIL.......c.uveeeureeeereeenrreessreeseeessseesseessseesssessssesesseeensseessseens 13
7.4. MeTtoauyeckrue MaTepuaibl, ONPeAeIsOIME TPOLEIypbl OLICHUBAHUS 3HAHUM,
YMEHHMM, HABBIKOB MM ONbITA JEATEIBHOCTH, XapaKTEpU3YIOIIUE STalbl

(DOPMUPOBAHUST KOMITETCHITHH .....vveeeereeereeieeesieeeesraeeesaseeesssesessssesesssseesssssesenssseenns 14
8. IlepeueHh OCHOBHOM M JOIMOJHUTEIBHONW YUe€OHON JTUTEpaTyphbl, HEOOXOIUMOM
JUTSL OCBOCHUS TACHUTIITUHBL (MOLYJTIS) c.venvveenireenieeesnteeeteesseeenaeeenneeesnseesnseesnseessens 15
9. Ilepeuenbp pecypcoB  HHGPOPMAIMOHHO-TEICEKOMMYHUKAIIMOHHOW  CETH
«HTepHeT», HEOOXOAUMBIX ISl OCBOCHUSI TUCHUIUTAHBI (MOIYJIIS) .oevvvveenveeaneenns 17
10. Metonuueckue ykazaHusi Uisi OOy4YarOIIMXCA IO OCBOCHHUIO JAUCIMUILIMHBI
(MOJTYTIS) « vttt eettee ettt e ettt e ettt e et e e sttt e e st e e e s seeeensaeesnnseeesnnseaesnsseesansseesansaeesnnseeeans 18
11. TIlepeyenb  MHPOPMAIIMOHHBIX  TEXHOJOTHH,  HCIONB3YEMBIX  IPHU

OCYIIECTBICHUU O00pa30BaTEIBPHOTO TIpOllecca MO JUCIUILINHE (MOIYJIIO),
BKJIFOYAsl TEPEYCHb NPOrpaMMHOTO obecmedeHuss W WH(POPMAIMOHHBIX
CIIPABOUHBIX CHCTEM ...c.uuvereeureeeanureeeasaeeesnseeesssseessnsseessnssessssssessssseessssseessnssessssseessns 20
12. MarepuaibHO-TEXHUYECKas 0a3a, HeoOXoawmmasi JUisi  OCYIICCTBICHUS
00pa3zoBaTENbHOTO MPOLIECCA MO AUCHUIUIUHE (MOIYITEO) w.veenevrernreeereeaireeneeeeneeenns 21



1. [TosicHuTe/IbHASA 3aNIUCKA
Kypc «MHHOBalMu B COLMAIBHO-KYJIBTYPHOM CEpPBHCE» 3aHUMAET Ba)XKHOE
MECTO TpH MOATOTOBKE OakanaBpoB 1o HarpaniieHuto 43.03.01-cepBuc. JlanHas
JTUCHUTIIINHA CIIOCOOCTBYET OBJIAJICHUIO TEOPETUYECKUMH 3HAHMUSIMU U
NPaKTUYECKUMHU HaBbIKAMHM, HEOOXOJUMBIMU JUIsl YHOPABICHHUS IPOLIECCOM
HOBOBBEJICHUI Ha MPEANPUITUH UHIYCTPUU cepBHca. IHHOBaIlMOHHBIE MTPOLIECCHI

UMEIOT  crlelu(puYecKkue OCOOEHHOCTH, XOTS U MOJYUHSIOTCS o0LmMM
3aKOHOMEPHOCTSIM skoHOMHYeckoro passutuia. Cdepa obOcmyxuBaHus B
COLIMAJIBHO-KYJIbTYPHOM CEPBHCE - COBOKYIHOCTb oTpacieii W BHUJAOB

JIESITEIBHOCTH , CBSI3aHHBIX C yJOBJICTBOPEHHEM HEMaTepHAIbHBIX NOTpeOHOCTEN
yenoBeka B Buje ycryr. Co3HATeNnbHBIN YIIOp HAa WHHOBAIMM B JaHHOU cdepe
MO3BOJIUT  JeNaTh  3TO HaIpaBlIeHWE HKOHOMUKH Oosiee 3(G(HEKTUBHBIM U
MPENIOCTaBISATh HOBBIE KA4YECTBEHHBIC  YCIYTH B COOTBETCTBUU c
NPEANOYTEHUSIMA HaCEJICHUS.

Llenv Ooucyunaunvr  «VIHHOBAMU B COLUAIBHO-KYJIBTYPHOM CEpPBHUCE» -
U3YYUTh OCHOBHBIE aCMEKThl TEOPUM HWHHOBAIUMM, €€ B3aUMOCBS3b C
MICUXOJIOTUYECKUMHU, COIIMOJIOTUYECKHUMH, SKOHOMUYECKUMU U YIPABICHUECKUMU
KOHLETIIUSIMH, OCBOUTh HAaBBIKM OCYIIECTBJICHUS MHHOBAI[MOHHOIO Ipoliecca —
reHepUpOBaHUs UJEH, X BOIUIOIIEHHE BO BHEJAPEHUUM WHHOBALIMOHHBIX MPOEKTOB
B COILMAIbHO-KYJIBTYPHOI cdepe.

3aoaua oucyuniumwl

- JaTh LIETIOCTHOE TMPEICTaBICHHE O TEOPETHYECKUX OCHOBAX TEOPHUH
MHHOBAIIUM;

-cpopMHUpOBaTh  HABBIKM KOMIUIEKCHOTO IIOAXO0Ja B OCYIIECTBICHUS
MHHOBAIIMOHHOTO IMPOLIECCa;

-OBJIaJIeTh MeTOJaMu (POPMUPOBAHUS KIIMCHTYPHBIX OTHOIIEHUN C Y4ETOM
HAyYHO-TEXHUUYECKUX JOCTHXKEHU MHHOBAIMM B chepe COLMATbHO-KYJIbTYPHOTO
CepBUCA;

-CTUMYJIUPOBaTh HWHTEPEC CTYACHTOB K BHEIPEHUIO HOBOBBEJCHHUU B
COIMAIBHO-KYJIBTYPHOU cpefie 001ecTBa.



2. [lepeyeHb MUIAHUPYEMBbIX Pe3yJIbTATOB 00y4eHMs MO TMCUHUILINHE,
COOTHECEHHBIX C IJIAHMPYEMBbIMH Pe3yJIbTaTaMM 0CBOCHHS 00pa3oBaTeIbLHOM
NporpamMmblI

Huciuminna « MHHOBalMM B COIMANBHO-KYJIBTYPHOM CEPBHUCE» YYACTBYET

B CIIeIyIOIIel KOMIIETEHIIUH.

IIK-5 - rOTOBHOCTB K BBIITOJTHEHUIO
WHHOBAIIMOHHBIX TIPOEKTOB B chepe cepBrca

3HATh: MHHOBALIMOHHBIC HAIIPABIICHUS
Pa3BUTHS CEPBUCHOM JESATEIBHOCTH;
CTPYKTYpPY HHHOBAllMOHHBIX IIPOEKTOB;
0cOOEHHOCTH MHHOBALIUH B MpolLiecce
(bopMHpOBaHUS KIMEHTYPHBIX OTHOILEHHUH Ha
MIPEANPUATHAX COLMATBHO-KYIBTYPHOIO
CEpBHCA;

ymeTb: OnpenensTh HallpaBJIeHUs pa3BUTHUS
MHHOBAIMOHHOM J€ATENBHOCTH B chepe
CepBHCa, B TOM YHUCIIe IO (POPMUPOBAHUIO
KIIMEHTYPHBIX OTHOIIEHUH C YYETOM HAY4HO-
TEXHUYCSCKUX JIOCTHKCHH;

BJaajeTb: HaBbikamu pa3paboTku
MHHOBAIIMOHHBIX IPOEKTOB, HAIIPaBJICHHBIX Ha
COBEPLICHCTBOBAHNE KIMEHTYPHBIX
OTHOILIEHUN ¢ y4ETOM HAyYHO-TEXHUUECKUX
JIOCTYKCHMI;

3. MecTO AUCHUIIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM NPOrpaMMbl

Juconmumaa «MHHOBanMu B COLMANIBHO-KYJIBTYPHOM — CEPBHUCE»

SIBJIAETCA JUCLHUIUIMHOW BapUaTHUBHOU

b1.B.20
yacTu Y4eOHOTo IUIaHa TOJATOTOBKHU

cTyAeHTOB 1o Harnpasienuto 43.03.01-cepBuc

[udp [IpeqmecTByronye AUCIUTUIMHBI [Tocnenyromue
KOMIIETEHIIUU | y4eOHOT0 T1aHa, B KOTOPBIX JTUCHUTIUIMHBI Y4€OHOTO
OCBaMBACTCs KOMIICTCHITUS IJIaHa, B KOTOPBIX
OCBanBacTCA
KOMITICTCHITHS
[IK-5 TexHuueckue cpenctsa u TexHosornu | CounanbHOe
B CEPBHUCE MIPOEKTUPOBAHUE B
cepBuce
Hayuno-uccnenoBarensckas pabota Event-mMeHe5KMEHT
[Ipennunnomuas
ITPaKTHKA




4. O0beM IUCHUILTHHBI (MOYJISI) B 3a4€THBHIX eIUHUIAX C YKA3aHUEM
KOJINYEeCTBA aKaJleMHUYEeCKHUX MM ACTPOHOMHUYECKHUX YACOB, BbIICJICHHBIX HA
KOHTAKTHYIO pa0d0Ty 00y4alOIIUXCH ¢ MpenoaaBaresemM (Mo BUAAM Y4eOHBIX

3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4ar0IUXCSA

OO6mass TpyI0€MKOCTh OCBOEHHUSI Y4eOHOW AUCHUIIIMHBI «HHOBammu B
COIIMAJILHO-KYJIBTYPHOM CEpPBHCE» COCTaBJISIET 5 3aueTHbIX enuHui] wiu 180
aKaJIEMUYECKHUX YaCOB.

Cemectp Ne'7
OO6m1ast TPy1I0€MKOCTh (BCEeroak. 4acoB / 3.€11) 180/5
KoHTakTHas Jlexun 36
pabora [IpakTrueckue 3aHATUS 36
CamocTosTenbHas pabota 107
Bun
IIPOMEKYTOYHOU
aTTecTaluu 3ager 1/-
(koHT.pab./
camocT. pao.)




5. Conep:xxanue TMCUUILINHBI (MOIYJIs), CTPYKTYPHPOBAHHOE 110 TEMaM
(pa3nenam) ¢ ykazaHueM OTBEJ€HHOI0 HA HUX KOJMYECTBA aKaJeMHU4YeCKHUX
WIN ACTPOHOMHUYECKHMX YaCOB U BU/IOB YUeOHBIX 3aHATHIA

Pacnipenesnenue yacoB yue0Ho# pad0oThl CTY/IEHTOB 04HOI (opMbI 00yUeHMsI

Tpy10oeMKOCTh
=
Sls| o
HaumeHoBaHme < | 2|IE] S
No pazznena qE) § S ;% g, Conepxanue
JTUCLIUTUIMHBI (TeMa) 2 QE = 2,; B
= o
= S
7 cemecTp
WuHoBanus-monsTue, QyHKINH,
JKU3HEHHBIN OUKI U POJIb B
Pa3BUTHH CEPBUCHOMU
ACATCIIBHOCTH. HpI/IHI_[I/IHLI
OcHOBI Teopun TEOPUH WHHOBAITMOHHBIX
HWHHOBAIlMH, MCXaHU3MbI TIPOIIECCOB ﬁ ]_HyMHeTepa.
MX BHCIPCHHA 1 WHHOBAIMOHHBIX BO3MOXKHOCTEH
pacrpocTpaHeHuUsI. mo TL Jipykepy,
OCHOBHBIE MOJIEITH
e HpPIFO)KI/I}-Iy. Knaccudukamnms
0COOEHHOCTH B TIpoIIecce KOMITAHMI TI0 THITY
q)OpMI/IpOBaHI/IH WHHOBAITMOHHOT' O HOBCZ[G?I/I}I,
1. 28 4| 4 20 | kTHeHTYpHBIX OTHOIIEHHIA B
KIIMECHTYPHBIX
OTHOUIEHUH B IEPUOJL Tieproa BHereuHHH
—— WHHOBAIMOHHOW JESTEITBHOCTH
MHHOBALHOHHOI Ha MPEIPUATUAX CEPBUCA.
eATeTBHOCTH Ha WMHHOBanmoHHbIC HalpaBICcHus
HpeAIpHATHAX pa3BUTHUS CEPBUCHON
CONHATBHO-KYBTYPHOTO NeaTeaIbHOCTH. Moaenu
ceperca MOBEJICHUSI «HOBATOPOB » U
«KOHCEpPBATOPOBY MPH
pa3paboTKe ¥ BHEPEHUH
WHHOBAITMOHHBIX MPOIIECCOB B
CEpBHCHOMU cdepe
HopmaTtusHO-11paBoBoe
U TOCyIapCTBEHHOE I'ocynapcTBeHHas IOIEPIKKA
peryanupoBaHue pa3BUTHsI WHHOBAIIWH B
MHHOBAIIMOHHBIX obmectBe. CoBpeMEHHbBIC
2. | nponiecco B obmecte. | 44 8 | 8 28 | tpanchopmarin
HcnonszoBanue OpraHu3alMOHHBIX CTPYKTYP
HAYYHO-TEXHHUYECKUX OpTaHu3aIii 1Mo
I[OCTI/I)KGHI/Iﬁ B npeaoCTaBJICHUIO COLIMATIBHO-
CTPYKTYpPE COBPEMEHHOM KYJIBTYPHBIX YCIIYT, C YI4ETOM




OpraHu3aluu
IPEANPUATHI 110
IIPEIOCTABIICHUIO
COLIMAJIbHO-KYJIbTYPHBIX

yemyr

HAay4YHO-TEXHUYECKHUX
nocTkeHuit. IHHOBaIlMOHHAs
nH(ppacTpyKTYypa.
Crparerunueckoe
COTPYJHHYECTBO B paMKax
MEXyHapOIHOTO CEPBUCHOTO

o0CITy>)KUBaHUSI.

I/IHHOBaLII/IOHHBIG CTpaTeruu
npeanpustTuii. OCHOBHbBIE
pecypcsl IPOU3BOJCTBA

TexHomornueckuit

MIPOU3BOJICTBA CEPBUCHOTO
MPOIIECC BBIMOJIHECHUS npostykra. MH(pacTpyKTypa i
HHHOBAIHOMHEIX cpn e}l](I:T .KT 'fl) cepgnczlc))ﬁ
IIPOEKTOB Ha 53 11212 29 | CYHPacIpyKIypa ccp

NeSTeIbHOCTH, XapaKTePUCTHKA
MPEITPUITHSIX

UX 3JIeMeHTOB. Cxema
COIMANTLHO-KYJIBTYPHOTO

pa3paboTKN UHHOBAIIHOHHOTO
cepBuca

npoekTa. Pa3paboTka Ou3Hec-

iaHoB. Pucku B

WHHOBAIIMOHHOM JIeATEIbHOCTH

PazButue Qpanuaiizunra B
Pa3zpaboTka chepe OBITOBBIX yCIIyT
WHHOBAIIHOHHBIX .CoBpemeHHBIE (OPMBI U
MIPOEKTOB B HaIpaBlIeHUs B JAESTEIbHOCTU
pECTOpaHHOM pEeCTOpaHHOTO OHM3HECA.
,FJOCTHHUYHOM sa 12| 12 30 Buenpenue urpoBbix
,JIOCYTOBOM OmW3HEce U TeXHOJOoTuil B cdepe
COILMAJIBHO -OBITOBBIX CEpPBUCHOTO OM3Heca.
yCIyrax: uX OIeHKA U I'ocynmapcTBeHHO-4acTHOE
MoKa3aTesu MapTHEPCTBO B PELICHUHN
3¢ HEeKTUBHOCTH 0o0pa3oBaTeNbHBIX,

MH(OPMALIMOHHBIX YCIYT

3ayér 1 1
Utoro 180 | 36 | 37 107




6. IlepeyeHb yueOHO-METOAMYECKOT0 O0ecriedeHUs AJIs1 CAMOCTOSATEIbHOM
padoThHI 00y4aKOIMXCH M0 JMCUHUILINHE (MOLYJIIO)

CamocTosiTesibHasi padoTa CTyJIeHTOB Ha 04HOI opme 00yueHusi

Ne Buner camoctositenbHol paboTsl | TpymnoeMKocTs, dopma
aK.4achl KOHTPOJIST™
1. | IIpopaboTka TEOPETUYECKOTO
MaTepuaia 1o KOHCIEKTaM TECTUPOBAHUE
JIEKIIUH, PEKOMEHOBaHHOU 30 JIEJI0Basi Urpa

JUuTeparype, J0IIOJHUTCIbHBIM
HNCTOYHHKaM I/IH(bOpMaHI/II/I

2. [ToaroroBka K MpakTUYECKUM
3aHATUAM: IOUCK HEOOXOIMMOMN JIeJI0Bas Urpa,
uHpopMaiuu, 0opaboTka 47 JIOKJIaJIbI C
uHbOpMaIuy, HAUCAHUE npe3eHTaIe
JOKJIaa, MOATOTOBKA K
BBICTYIUJICHUIO (JINCKYCCHU)

3. [TonroroBka K TEKyIIeH 30 TECTUPOBAHUE

aTTecTalu (TECTUPOBAHUE )

Jlst caMOCTOSITENNbHON pabOThl MO JUCIUIUIMHE (MOIYIIO) OO0ydaromuecs
UCTIONB3YIOT ClIeyIolee yueOHO-METOIuIecKoe o0ecreueHue:

1. MexrocynapctBensbii ctangapt ['OCT 30335-95/T'OCT P 50646-94
«Ycnyru Hacenenuto. Tepmunsl u onpexaeneHus» ['OCT P50646- «Ycuyru
HaceJIeHHIo» (BBEJICH B JielicTBUE TocTaHoBiIeHueM [ occtanmapra PO ot 12 mapra
1996 r. Ne 164); http://base.garant.ru> 12128266

2.3akoH P® ot 07.02.1992 N 2300-1 (pen. ot 03.07.2016) "O 3amure npas
noTtpebuteneit” // http://www.consultant.ru/document/cons_doc_ LAW_305/

3.Benenmuuckuit  B.I'. CepBucHas ngesrenbHOCTh : yueOHuk / B.I.
Benenunckuit. — Mocksa : KuoPyc, 2016. — 175 ¢. — Jlns 6akanaBpoB. 3bC
Book.ru. https://www.book.ru/book/920475/view2/1

4. ManoBanuu B cepBuce : yueOHoe nmocobue / B.I'. UepHukoB. — Mocksa :
Pycaiinc, 2016. — 193c. https://www.book.ru/book/920763
5.UynkoB B. O. HuHOBanmmu B cepBuce: UcHojib3oBaHue uHporpaduu: YaeOHOE
noco6ue / Yynkos B.O., Komapor H.M., Cym3una JI.B. - M.:COJIOH-IIp., 2014. -
124 c. http://znanium.com/bookread2.php?book=884093

6.DOHIT OICHOYHBIX W METOJMYECKUX MATepHAIOB IO JAWCIUILIINHE
«/IlHHOBaIMU B COIMAIBHO-KYJIBTYPHOM CEPBHUCEY.




7.®oH OLIEHOYHBIX U METOAMYECKUX MATEPHUAJIOB /IJIsl IPOBeAEeHUsI
NMPOMEKYTOUHOM aTTecTAlNH 00yYAKIIMXCS M0 JUCHUILIHHE

7.1. IlepeyeHb KOMIETEHUMH ¢ YKa3aHUEM 3TANoOB X (OpMUPOBAHNS B
npouecce 0CBOCHUA 00pa30BaTeJIbHOM MPOrPaMMBbI

[Ipouecc m3zyuyeHust aucuuiuivHbl «HHOBAIMM B COLMAIBHO-KYJIBTYPHOM
CepBHUCE» HaMpaBlieH Ha (POPMUPOBAHUE CIAEAYIOIINX KOMITETCHIIUN:
1IK-5 I'omognocms K 6bINOIHEHUI0 UHHOBAYUOHHBIX NPOEKMO8 & chepe
cepsuca

1 sTan 2 JTan 3 aTan | 4 yramn | 5 sTan

[1K-5 '0TOBHOCTB K BBITIOJIHEHHIO MHHOBAIIMOHHBIX ITPOEKTOB B chepe

cepBuca
Texunueckue | TexHndyeckue HunoBanuu B
Cpe/cTBa U Cpe/cTBa U HIP (6 COLMAILHO- CounansHoe
TEXHOJIOTUH | TEXHOJIOIUU KYJbTYPHOM IIPOEKTHPOBAHUC
B cepBuce (3 | B cepBuce (4 cemectp) cepBuce B CepBHCEe
cemecTp) ceMecTp) ( 7 cemectp) (8 cemectp)
ConmanpHoe Event-
IMPOCKTHUPOBAHUC MCHCIKMCHT
B CEpBUCE (8 cemectp)
( 7 cemectp)
IIpenaunnomuas
IMpaKTHUKa
( 8 cemectp)

10



7.2. Onucanue nokasaresjieil 1 KpuTepueB OLCHUBAHUS KOMIIETCHIMI HA PA3JIMYHBIX 3Tanax ux GopMupoBaHus,
ONUCAaHUeE KA OLCeHUBAHUS

Kputepun orieHnBaHus pe3yabTaToB 00YUEeHUs

= | £
= =
SE| B |
o JTAHUPYEMbI€ PE3YIbTaThI
g2 g PYCMEIC pesy 3auer (70-84 3auer (85-100
=i = o0yJeHus He3zauet (0-54 6a/10B) 3auer (55-69 6aJ10B)
g S 0aJLia) 02a/1710B)
sl <
4 stan
IIK-5 | 3nanus: He 3naeT MHHOBalMOHHBIE JlemoHCcTpHpYyeT 3Haet B 0a30BOM JleMoHCTpHpYET
MHHOBAIMOHHBIE HaIlpaBJICHUS CEPBUCHOMN YaCTUYHBIC 3HAHUSA obbeme BBICOKHI YPOBEHb
= HaIpaBJICHUS PA3BUTHS JIEATEIIbHOCTH; MHHOBAIMOHHBIX MHHOBALlMOHHBIC SHaHUH
cE CEPBHUCHOM JEATENLHOCTH; CTPYKTYPY HHHOBAI[MOHHBIX | HANpPaBJIECHUI HanpaBJICHASA MHHOBAIMOHHBIX
= CTPYKTYPY HHHOBAlIMOHHBIX | MPOEKTOB; CEpPBUCHOMN CEPBUCHOU HalIpaBIICHIH
= . e TEIBEOCTI CEepBUCHOM
IIPOEKTOB; 0COOCHHOCTH WHHOBAIIUH B JeATEILHOCTH, ACATCIIBHOCTH,
= ’ . ’ NEATETBHOCTH;
2 0COOEHHOCTH MHHOBAITUI B nporuecce GopMUpOBaHUE CTPYKTYPBI CIPYKTYPY CTPYKTYpHI
=4 % MHHOBAIIMOHHBIX
= nporecce (bOpMPIpOBaHI/DIV KJIMEHTYPHBIX OTHOUIEHUN HA | HHHOBAI[MOHHBIX 1T . e —
) = KJIMEHTYPHBIX OTHOIICHUH Ha | MPEIIPUATHSAX COLMAIBLHO — | IIPOEKTOB, IIPOCKTOB, [POEKTOB;
= E MPEANPUATUAX COLUATIBHO- KYJbTYPHOT'O CEpBHCA. 0coOeHHOCTEN 0C06eHHOCVTH 0coBGeHHoCTe
; o KYJIbTYPHOTO CEPBUCA; WHHOBAIIUK B mporiecce | WHHOBALMM B MHHOBAILIMH B
= 2 dbopmupoBaHue nporecce nporiecce
= 2 KITHEHTYPHBIX dbopmupoBaHue (dopMupoBaHHe
‘. OTHOILIEHU Ha KINEHTYPHBIX KIUCHTYPHBIX
§ NPEATPUATHIX OTHOIIICHUM Ha OTHOIIICHUH Ha
]
= COIMAIBHO — HPEANPUATHAX TPCATPUATHAX
COLIMAJIBHO —
2 KyJILTYPHOTO cepBHca. | COLUATBHO — « ];BT OO CePBICA
o KYJIBTYPHOT'O YARTYP pHca.
o]
= cepBuca.
o Ymenus: He ymeer onpenensats JemoHCcTpHUpYyeT YMeeT npuMeHsITh JleMoHCTpHpYyET
- OnpenensiTe HANpaBlIEHUsl | HAMPABIICHUS PA3BUTHUS YaCTUYHBIE YMEHUS 3HAHUS HA IPAKTUKE | BBICOKUI YpOBEHb
pa3BUTHSI MHHOBAIIMOHHOU MHHOBAIIMOHHOU ONPEACIIATh B 0a30BOM 00BEME YMEHHI
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NeATeTLHOCTH B chepe
CepBHUCa, B TOM YHUCIIE TIO
(bopMHUPOBAHHIO
KJIMEHTYPHBIX OTHOLIEHUH C
YYETOM HAY4YHO-
TEXHUYCCKHUX JIOCTHKCHHIA;

NeTeTLHOCTH B chepe
CepBHUCa, B TOM YHCIIE TIO
(bopMHUPOBAHHIO
KJIMEHTYPHBIX OTHOLIEHUH C
YYETOM HAY4YHO-
TEXHUYCSCKHUX JTIOCTHKECHMIA;

HAIpPaBIICHUS Pa3BUTHUS
VHHOBALMOHHOW
NeTeTLHOCTH B chepe
CepBHUCa, B TOM UHUCIIE
1o GOpMHPOBAHUIO
KITUEHTYPHBIX
OTHOUIEHUH C YYETOM

IIPH OTIPEJEICHUN
HaIpaBJICHUN
pa3BUTHUA
MHHOBALMOHHOU
JeATEIbHOCTH B
cdepe cepBuca, B
TOM YHCJIE 10

ONpeaesaTh
HaIpaBJIeHUs
pa3BUTHS
WHHOBAI[MOHHOM
JIeSITEILHOCTH B
cdepe cepBuca, B
TOM YHCJIE I10

HAYYHO-TEXHUYECKHX | ()OPMHPOBAHUIO (dbopMHpOBaHUIO
JOCTH>KECHU; KJINEHTYPHBIX KJINEHTYPHBIX
OTHOLIEHUH C OTHOUIEHUH C
YYETOM HAY4YHO- YYETOM HAY4YHO-
TEXHUYECKUX TEXHUYECKUX
JIOCTHKCHHIA, JIOCTIKCHHI,
HaBpbiknu: JeMoHCTpHUpyeT HU3KUI JemoHCcTpHpYyeT Xopomio BiaieeT JleMoHCTpHpYyeT Ha

pa3paboOTK HHHOBAIIMOHHBIX
MPOEKTOB, HAMIPABJICHHBIX HA
COBEPIICHCTBOBAHUE
KJIMEHTYPHBIX OTHOIICHUH C
y4€TOM Hay4HO-
TEXHHUUYECKHUX TOCTIKCHUH;

YPOBCHB BJIaJICHUA
HaBBIKAMH pa3pabOTKH
HWHHOBAIIMOHHLIX IMTPOCKTOB,
HaIpaBJIEHHBIX Ha
COBEpILIEHCTBOBAHHE
KJIMEHTYPHBIX OTHOILIEHUH C
y4€TOM Hay4HO-
TEXHUYECKUX JTOCTHKEHUH;

YaCTUYHbIC BJIaACHUA
HaBBIKAMH pa3pabOTKH
MHHOBAIIMOHHBIX
MIPOEKTOB,
HaIpaBJICHHBIX Ha
COBEpIICHCTBOBAaHUE
KIIMCHTYPHBIX
OTHOUIEHUH C YYETOM
HAaYyYHO-TCXHUYCCKUX
NOCTH)KEHHUN €

0a30BBEIMH
npueMaMu
HaBLIKAMHU
pa3paboTKu
MHHOBAI[MOHHBIX
MIPOEKTOB,
HaIpaBJICHHBIX Ha
COBEPIIICHCTBOBAHUE
KITUEHTYPHBIX
OTHOIIICHUH C
y4€TOM Hay4HO-
TEXHUYECKHUX
JOCTIKEHUH

BBICOKOM yYpOBHE
TOTOBHOCTB K
pazpaboTke
MHHOBAIIMOHHBIX
MIPOEKTOB,
HaIlpaBJIEHHBIX Ha
COBEPILIEHCTBOBAHUE
KJINEHTYPHBIX
OTHOIIIEHUH C
YYETOM HAY4YHO-
TEXHUYECKUX
NOCTH)KEHUU
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7.3. TunoBble KOHTPOJIbHbIE 3aJaHUS WM UHbIE MATEePHUAJIbl, HE0OXOIUMbIE
JJIS1 OLleHKH 3HAHUI, YMEeHH i, HABBIKOB U (MJIH) ONBITA AeATeIbHOCTH,
XapakTepu3yIMnX 3Tanbl (POPMHUPOBAHUS KOMIIETEHIIMI B Npoiecce

OCBOEHHsI 00pa30BaTeIbHOM MPOrPaMMbI

T'OCYJIAPCTBEHHBI MHCTUTYT SKOHOMUKH, ®UHAHCOB, IIPABA
1 TEXHOJIOTUI
KA®EJIPA VIIPABJIEHUS SKOHOMUWYECKNMU U COLIUAJTIBHBIMU ITPOLIECCAMMU
JucnunnuHa: «/IHHOBauyu B COLMAJIBHO-KYJIIBTYPHOM CEPBUCE »
2017-2018 yu.rox
BUWIET K 3AUYETY Ne 1

Teopernyeckrie BONMPOCHI
1. TloHsTHE «MHHOBALUA», €€ PYHKIIUU U POJIb B COLMAIBHO-KYJIBTYPHOM CEpBHUCE
2. Cnenuduka conuaibHO-KYIbTYpHOUH Chephl: MPOU3BOJICTBO, PECYPCHI, PHIHOK.
3.11pakTHKO-OPUEHTUPOBAHHOE 3a/IaHHE

Haiinure mo Tabnuie acconuaTUBHBIE CBA3M MEXKIY WHHOBAIMOHHBIMH PHIHOYHBIMU
CTPATCrusAMN HpCI[HpI/I}ITI/Iﬁ CCPBUCA U XAPAKTCPUCTUKAMU JKUBOTHLIX!

1.BuaneHTsl A) TOp/IBIii JIEB WK e HETTOBOPOTIINBBIN
0eremMoT;

2.IaTUEHTHI
b) nepBrie nmacrouky;

3.3KCIUIEPEHTHI B) xutpsie nucs;

I') ropkue mMbImm
4 . KOMMYTaHTBI

3aB. kadeapoit A.3.H., mpod. 3aboporckas O.B.
(moamucsk)

TOCYJIAPCTBEHHbBIA UHCTUTYT SKOHOMUKU, ®DUHAHCOB, [IPABA
U TEXHOJIOT UM
KA®EJIPA VIIPABJIEHMS SKOHOMUYECKUMU U COLTUAJIBHBIMU ITPOILIECCAMU
JucuunnuHa: « THHOBanMu B COILMAIbHO-KYJIBTYPHOM CEPBUCE >
2017-2018 yu.rox
BUWIET K 3AUYETY Ne 2

TeopeTnyecKre BOIPOCHI
1 .JKu3HEeHHEIN UK HHHOBAINH
2.Posb rocygapcTBa B pa3jIM4YHbIX MOJETSX HHHOBAIMOHHOTO MPOLECcca Ha MPEANPUITUIX
COIMATBPHO-KYJITYPHOTO CEpPBHCA
3.IIpakTUKO-OpHEHTUPOBAHHOE 3aIaHNE

CocraBbTe nepeueHb HEOOXOAMMBIX PECYPCOB I MHHOBAIIMOHHOTO ITPOEKTa Ha
PEIPUITHH OOIECTBEHHOTO MUTAHUS

3aB. kadeapoit A.3.H., mpod. 3aboporckas O.B.
(moanucek )
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TOCYJIAPCTBEHHbBIU UHCTUTYT SKOHOMUKHN, ®UHAHCOB, IIPABA
1 TEXHOJIOTUI
KA®EJIPA YIIPABJIEHUSI YKOHOMWYECKUMU U COLIMAJILHBIMU ITPOLIECCAMU
Jucuunnmua: THHOBaLMM B COUMAIBHO-KYJIBTYPHOM CEPBUCE
2017-2018 yu.rox
BWIET K 3AUYETY Ne 3

Teopernueckrie BONPOCHI
1. 3apyOexHble MOJETM WHHOBAIIMOHHOW JAESITENFHOCTH Ha NPEINPUSTUSX COLUATHHO-
KYJIbTYPHOTO CepBHCa
2. Conepxanue koHuenuuss CMR (Cuctema yrmpaBieHUs OTHOLICHUSMH C KJIMEHTaMH)HA
IPEINPUATHIIX COLIMAIbHO-KYJIBTYPHOTO CEpBHCa
3.IIpakTUKO-OPUEHTUPOBAHHOE 3a/IaHUE

[TpoBenure SWOT-ananu3 neaTeqbHOCTH OJHOTO M3 PEeCTOpaHoB T. I'aTymHa (MO BBIOOpPY).
Omnpenenute MHHOBAIIMOHHBIC HATIPABJICHUS Pa3BUTHUS PECTOPaHA.

3aB. kadenpoit 1.3.H., pod. 3aboporckas O.B.

(moamuce)

7.4. MeToanuyecKue MaTepuaJbl, oNpeaeJsomue Npoueaypbl OLeHMBAHUS
3HAHUM, YMEHHUI, HABBIKOB WJIH ONBITA IeATEJIbHOCTH, XapAKTePU3yOIIHe
Tanbl GOPMUPOBAHMSA KOMIIETEHIIM I

B TUDDIIT ans oueHkW 3HAHUN, YMEHUW, HABBIKOB M (WJIM) OIbITa
NEeSATEIbHOCTH HUCIONb3yeTcsl OalibHO-peiTuHTrOBas cucrema. Ilog OamibHO-
PEUTHHIOBOM CHCTEMON NMOHUMAETCSI CUCTEMA KOJIMYECTBEHHOW OLIEHKM KaueCTBa
ocsoeHus OII BO. Ilpu »TomM wu3ydyaemas AUCUUILIMHA JACIUTCS Ha PAO
CaMOCTOSITEJIbHBIX, JIOTUYECKH 3aBEPIICHHBIX  pa3ienioB  (MoIynei)  Juis
MIPOBEJEHHUS 10 HUM KOHTPOJIbHBIX MEPOIIPUSATHIA.

Texymmii KOHTPOJL MPEACTABISIET COO0M MPOBEPKY YCBOEHUS YYEOHOTO
Marepruajlia  TEOPETHYECKOr0 M IPAKTUYECKOTO  XapakTepa, peryisipHO
OCYILECTBIISIEMYIO Ha NPOTSLKEHUM ceMecTtpa. K JIoCTOMHCTBAM AaHHOTO THUIA
OTHOCUTCSI €ro CHCTEMAaTHYHOCTb, HENOCPEICTBEHHO KOPPEIHMPYIOWAsICa C
TpeOOBaHMEM MOCTOSTHHOTO M HEMPEPHIBHOIO MOHUTOPUHTA KayecTBa OOyueHus, a
TaKXKe BO3MOXKHOCTb OaNIbHO-PEUTHHTOBOM OLICHKU yCIIEBAEMOCTHU
obOyygaroruxcsi. K ocHOBHBIM (popMaM TeKyIero KOHTPOJs (TEKyIeil aTTecTalumn)
MOYHO OTHECTH YCTHBIN ONPOC, TUCbMEHHBIE 3aJaHNUS.

[IpoMexyTouHass arrecTanus, Kak MpPaBUIO, OCYLIECTBIIIETCS B KOHLE
CEMECTPA U MOXKET 3aBEpLIaTh M3YYEHHUE KAK OTIEIbHOW AUCUMUILUIMHBI, TAK U €€
pazzaena (pasnenoB) /mMonayns (mMoxaynei). [IpomexxyTouHas arrectamusi OMOTraeT
OLICHUTH 00Jiee KPYIHbIE COBOKYITHOCTH 3HAHUI U YMEHHUI, B HEKOTOPBIX CIy4asx
— gaxe QopMUpOBaHUE OMNPEACICHHBIX NPO(HECCUOHATBHBIX KOMIIETCHIIUM.
JlocToMHCTBa: TOMOTAeT OLEHUTH OoJiee KPYIHbIE COBOKYIHOCTH 3HAaHUN U
YMEHHM, B HEKOTOPHIX CIydasx — Jaxe (pOpMHpOBAaHHE OMPEICICHHBIX
npodecCHOHANBHBIX ~ KoMreTeHIui. OcHOBHOW  (opMOil  aTTecTalluu IO
qucuuiuiiHe  «VHHOBaMy B COLMANIBHO-KYJIBTYPHOM CEPBUCE SIBISAETCS 3a4erT.
Tekymuii KOHTPOJb M IPOMEKYTOYHAs AaTTECTAlMs TPAAULMOHHO CIIyXaT
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OCHOBHBIM CPEJCTBOM OOECTICUCHHsI B YYEOHOM TIpolecce «oOpaTHOM CBSI3M»
MEXy TperojaBareiieM U 00ydaronuMcs, HEOOXOIUMON JJiIsi CTUMYJIMPOBAHUS
paboThl 00YUAIOIIMXCS U COBEPIIIEHCTBOBAHUS METOJIUKH TMPENOJaBaHUs YueOHbIX
JIMCITATIIINH.

[To pe3ynbraTamM NPOMEKYTOYHOM ATTECTAllUM CTYACHTY 3aCUUTHIBACTCS
TPYAOEMKOCTh  JUCHUIUIMHBI B 3a4€THBIX  €IWHUIAX,  BBICTABIISETCA
muddepeHupoBaHHas  OlleHKa B TPUHATOM  By3e  cUCTeMe  OajlioB,
XapaKTEPU3YIOIIasi KAYECTBO OCBOCHUS CTYJICHTOM 3HAHUM, YMEHUN W HABBIKOB IO
9TOU JMCIHUILINHE.

YPOBHU OCBOEHUS TNCHUIIJINHBI

MuHUManbHbBIN OCHOBHOI1 IIpoaBuHyTHIN
bannw 55-69 70-84 85-100
Oyenka 3a4TEHO

Ouenka «3auyTeHo» (Oosiee 55 OanaoB) CTABUTCS, €CJIM OOyYarOIIUMCS
OCBOMJI TIPOTPAMMHBIA MaTepuanl BCEX pa3leioB, 3HAET OTACIbHBIC JETallH,
MOCNIEZIOBATe]ICH B M3JIOKCHMH  MPOrPaMMHOTO  MaTepuana,  BIajeeT
HEOOXOJMMBIMA YMEHUSMH W HaBBIKAMH TPU BBITIOJHEHUHU TMPAKTUYECKHUX
3aJ1aHUM.

OneHka «He 3a4TeHO0» (MeHee 55 0ayuioB) CTaBUTCS, €ClId OOyYaroluiics
HE 3HAeT OTAENBHBIX Pa3JleJiOB MPOTPAMMHOI0 MaTepuaia, HEMoCIeI0BaTeIeH B
€ro W3JI0KEHWU, HE B TIOJHOW Mepe BIaJeeT HEOOXOAMMBIMU YMEHHUSIMU W
HABBIKAMH TPY BBITIOJIHCHUH MMPAKTHYECKUX 3aTaHHM.

8. IlepeyeHb OCHOBHOI U IONOJIHUTEJILHOU YU4eOHOM JIUTEPATYPHI,
He00X0AMMOIi J1JI1 OCBOCHUS TUCHMILIMHBI (MOYJIs1)

a) HOPMATHBHbIE IPABOBbIE AKTHI

l.®enepanbublii 3akoH OT 23 aBrycra 1996 r. N 127-®3 «O Hayke u
TOCYJapCTBEHHOW HAYYHO-TEXHHUYECKOW TMONHUTHKE» (C HW3MEHECHUSIMH U
nononaHeHusiMn ) http:/: Consultant.ruydocument/cons_doc LAW_ 11507/

2.®enepanbublidi 3akOH  0T27.12.2002Nel84-®3  «O  TEXHHUYECKOM
perymupoBanaun» (pen. ot 29.07.2017) http://legalacts.ru...federalnyi-zakon-ot-
27122002...184-fz...

3.3akoH P® ot 07.02.1992 N 2300-1 (pex. ot 03.07.2016) "O 3amniure mnpas
notpeoduteneit” // http://www.consultant.ru/document/cons_doc LAW_305/

4.IloctanoBnenue IlpaButenbctBa P® ot 26.08.1995 N 827 (pem. ot
10.07.1998) «O denepanbHoM (PoHIE MPOU3BOICTBEHHBIX MHHOBaIW»:// http://
Consultant.ruxdocument/cons doc LAW 99721/

5 MexrocynapctBennsiii ctannapt ['OCT 30335-95/TOCT P 50646-94
«Ycmyrn nHacenenuro. Tepmunsl u onpenenenus» ['OCT  P50646- «Yciyru
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HaceJeHUIo» (BBEIEH B AeicTBHE nocTtaHoBieHueM ['occtangapra PO ot 12 mapra
1996 r. Ne 164) http:// docs.cntd.ruydocument/464642018

6.CTparerusi MHHHOBalIMOHHOTO pa3BuTusi Poccuiickoit depepanuu Ha IEPUOT
10 2020 roxa. http:// economy.gov.rw [earenbrHocth>doc20120210 04

0) oCHOBHAasI JIUTepaTypa:

1. Benenunckuit B.I'. CepBucHas gesrenbHOCTh : yueOHuk / B.I.
Beneaunckuit. — Mocksa : KaoPyc, 2016. — 175 c¢. — [Ins GakanaBpos.
9bC Book.ru. https://www.book.ru/book/920475/view2/1

2. NunoBamuu B cepBuce : yuebHoe nocodue / B.I'. UepaukoB. — Mockasa :
Pycaiinc, 2016. — 193 c.  https://www.book.ru/book/920763

3. Csupuaenko lO. I1. CepBucHas nesaTensHOCTh B 00CTY>KUBAaHUU HACEIICHHUSI
[DnexTpoHHbIi pecypc]: Yuebnoe nocodue / FO. I1. CBupuaenko. - M.:
HamkoB u K, 2017. — 2-e uza. 220 c¢. 55C ZNANIUM.COM
http://znanium.com/bookread2.php?book=760143

4. Yynko B. O. MHHOBammm B cepBHCE: HCIONb30BaHWE WHporpadum:
Yuebnoe mnocodbue / YynkoB B.O., Komapos H.M., Cymsuna JI.B. -
M.:COJIOH-IIp., 2014. - 124 C.
http://znanium.com/bookread2.php?book=884093

B) lonmosHuTE IbHAA JIMTEpPAaTypa

1. Bypos B. Il. buznec-mian pupmel. Teopust u npaktuka: YuedHoe mocodue /
B.II. Bypos, A.JI. Jlomakun, B.A. Mopomkun. - M.: HULL Uadpa-M, 2015.
- 192 ¢. 55C ZNANIUM.COM
http://znanium.com/bookread2.php?book=508590

2. Bunorpagoa M.B. Opranuzanmuss ¥ IUIAHUPOBaHUE JAESATEIBHOCTU
npeanpusaTui cepsl ceppuca: YuedHoe rnocooue / M.B. Bunorpaznoga, 3.1.
[lanuna. — 6- e wusn., mepepad. u non. — M.: M3nmarenbcko-ToproBas
KOpIiopanus «JlamkoB u K», 2014. — 448 C.
http://znanium.com/bookread2.php?book=511993

3. T'acymoBa, C. E. HdopMaliMoOHHBIE TEXHOJIOTHH B COLIMAIBHOM cepe
[DnexTpoHHBIHN pecypc] : YuebHoe nocodue / C. E. I'acymona. - 3-¢ u3s.,
nepepad. u jgor. - M.: JlamkoB u K, 2012. - 248 ¢. 9bC ZNANIUM.COM
http://znanium.com/bookread2.php?book=414979

4. CoBpemennble mpobOnembl cepBuca u Typusma. Kypnan. W3parens:
PI'YTuC. 9BC ZNANIUM.COM.
http://znanium.com/catalog.php?item=booksearch&code=CoBpemennbie%2
Onpo6aemb1%20cepBuca%20u%20Typuzma%2C
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9. Ilepeuenns pecypcoB HH(POPMANMOHHO-TEJIEKOMMYHUKALIMOHHOM CeTH
«/HTepHeT», HeOOXOAUMBIX IJISl OCBOCHH S JUCHUILITUHBI (MOTYJIs1)

HNHTepHET-pecypcehbl:

1. AHanutnyeckui LIEHTP pu IIpaBuTenscTBe P®.
http://ac.gov.ru/publications/
2. HNudopmaimioHHO-aHATTUTHYECKOE areHTCTBO Kommepcants

https://www.kommersant.ru/
3. MunucrepctBo KyabTypsl PO. https://www.mkrf.ru/

4. MuHnuctepctBo ~ oOpasoBanuss W Hayku  P®._ http:/xn--
80abucjiibhv9a.xn--plai/

3. MwuHuCTEPCTBO MIPOMBIIIIJICHHOCTH 51 TOPIrOBJIU PO.
http://minpromtorg.gov.ru/

6. MunuctepctBo ciopta PO. https://www.minsport.gov.ru/ministry/

7. MuHucTepcTBO TpyAa U conaabHou 3amuTel PO, http://rosmintrud.ru/

8. MuHnuncTepcTBO SKOHOMMYECKOIO pa3BuUTUA P®.

http://economy.gov.ru/minec/activity/sections/innovations/

0. Hayunas snextponnas 6mbmuorexka eLIBRARY.RU//[DnexTponnbiit
pecypc]. — Pexxum pocrtyna: http://elibrary.ru/defaultx.asp

10. ®enepanbublii  npaBoBoil  mopran  "FOpunnueckas — Poccus"
http://www.law.edu.ru

11. O6mepoccuiickas CeTb pacmpOCTpaHEHHUS NPaBOBOM HHGPOpMAIUU
Koncynerant Ilmroc// [DnektpoHnblli  pecypc]. — Pexum  nmocryna:
http://www.consultant.ru/

12.  PeiitunroBoe areHTcTBO RAEX («Okcmept PA») https://raexpert.ru/

13. ®enepanbHas ciyx0a roCyapCTBEHHOM CTaTUCTUKHU
http://www.gks.ru/

14. DnekTpoHHas oubiMoTexa Poccutickoi I'ocynapcTBeHHOM
oubnuoteku // [DnexTpoHHbIN pecype]. — Pexxum moctyna: http://elibrary.rsl.ru/

18.AreHTCTBO 10 HWHHOBAaLMSIM W  pas3BuTUIO. Pexum  gocryna:
http://www.innoros.ru/

19.Cetb MHHOBAI[MOHHOTO pa3BUTHS. Pexnm JNOCTyma:
http://innovationdirector.ru/

20.®PenepalibHOE areHTCTBO IO HAYKE W MHHOBaUUsAM. Pexum nocryna:
http://www.fasi.gov.ru/

21.MlHHOBalIMOHHASA NIEATENLHOCTh MaJbIX Npennpusitui. Pexum mgoctymna:
http://www.dist-cons.ru

22.I'maBHbld  TOpTajl  MHAYCTPUM  TOCTENPUMMCTBA U TNUTaHUSA
http://www.horeca.ru

23.Marasun. Pectopan. Otens. http://vbtorg.ru/magazine

24 TlpoekTt «IHHOBaLIMOHHOE yIpaBJeHUE. http://innovation-
management.ru (MOUCK IO KJIIOYEBBIM CIOBAM)
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25.Kv3HeHHBI UUKI W TUOBl opraHu3auuid. Pexum  gocryna:
http://www.manageweb.ru/study-171-4.html

10. MeToauveckue yKa3aHus AJsl 00y4AIOIUXCHA M0 OCBOCHHUIO TUCIMILIMHBI
(MoayJist)

CamocrosiTenbHas MOATOTOBKA 00YYaIOIIUXCs MPOBOAUTCS [Tl YIITyOJIeHHs
U 3aKperuieHHs] 3HAaHWW, TMOJYYeHHBIX Ha JIGKIMAX M IPYIHX BUAAX 3aHATHH, I
BBIPAOOTKM HAaBBIKOB CaMOCTOSITEIBHOTO MPUMEHEHHsS] HOBBIX, JAOMOJHUTEIbHBIX
3HAaHUH U MOJITOTOBKH K MPEJCTOALIMM yUYEOHBIM 3aHATHUSAM, 3aUETy.

BaxHbpIM  ycloBHEM  YCHEIIHOTO M3YYEHHs JUCHUIUIUHBI  SBISETCS
nocemienue jeknuid. [lox mocemennem noapazymeBaercs He (popma MacCUBHOTO
NPUCYTCTBHS, @ aKTUBHAs paboTa Mo u3y4eHuto HoBoro matepuana. [loaroroska k
JICKIIMOHHBIM 3aHSATUSM BKIIOYAeT B ceOs aHalIM3 MpeiaracMbIX Al U3y4eHUs
BOINPOCOB, M3yYE€HHUE HOPMATHUBHBIX MCTOYHHKOB M Y4YeOHOW U Hay4dHOH
JUTEpaTypsl IO paccMaTpMBaeMbIM BOIIpOcaM JIEKIMH. B mporecce nekuuu
oOydaromuicss MOXET 3aJaBaThb  YTOUHSIOIIME BOMPOCHL,  OCYIIECTBUTH
B3aMMOCBSA3b HOBOI'O MaTepuala C YXE€ H3YYCHHBIM, MOJITOTOBUTH 0a3y s
3 PEKTUBHOTO HCIOIB30BaHMS MOJYYCHHBIX 3HAHUW, OOJEr4uTh MOATOTOBKY K
NPaKTUYECKOMY 3aHATHIO. DQPQPEKTUBHBIM CHOCOOOM (HUKCAIMU JIEKIIMOHHOTO
MaTepuaia SBISETCS KOHCIEKTUPOBAHHE, MNPEICTaBIsIONIee COOOW HE TOJIBKO
¢uKcanuio BaKHEHIIUX MOMEHTOB JIEKIMM, HO W YyKa3aHHE MIPUMEPOB s
HNOHMMAaHHMSI TOTO WJIM MHOTO TEOPETUYECKOr0 MaTepHara.

[Ipu moAroToBke K MPAKTHYECKOMY 3aHATHUIO HEOOXOJMMO HCIOJIB30BaTh
KOHCIIEKTUPOBAaHHbIE MaTepHalibl JIeKIui, y4eOHYI0 M HaydHYIO JIUTEpaTypy.
[TonroroBka OTBETOB MO BBIHOCUMBIM Ha OOCYXICHHE BOMPOCAM MPAKTUUYECKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJIBKO MPOYTCHHE MaTepHalia, HO M €ro aHaliu3 U
KPUTHYECKYIO0 OIeHKy. OOyuatoniemycs CJeayeT BBIIBUTh MajoOU3ydeHHbIE
aCTeKThl PACCMAaTPUBAEMBIX BOMPOCOB, MPOSBUTH WHUIIMATUBY MPH MOATOTOBKE K
PAKTHUECKOMY 3aHSITHIO.

[Ipy moAroTOBKE K MPAKTUYECKUM 3aHATUSMU U 3a4€Ty PEKOMEHIYETCS
CHUCTEMaTH3UpPOBaTh 3HAHUS, M300pakas MX B TAaOMUYHOM, TpapUuecKOM WIH
CXEMaTHYHOM BHUJI€. ITO MO3BOJIUT YCTAHOBUTH B3aMMOCBSI3b U3y4aeMbIX SBJICHHIA,
YIPOCTUT 3ajady 3allOMHUHAHUS MaTepHaja, OOJETYUT IMPOLECC MPAKTHYECKOTO
INpYMEHEHHs TOJIYYEeHHBIX 3HAHMW. 3anadyeldl NMpaKkTUUYECKUX 3aHATHH SBISETCA
BbIpaOOTKAa yYMEHHUS HCIOJb30BaTh TEOPETUYECKHUE 3HAHUS, MPOSBUTH HAINYHE
NPaKTUYECKUX HABBIKOB. [IpM MOATrOTOBKE K MPAKTHYECKOMY 3aHSATHIO CJIEIyeT
3a0J1arTOBPEMEHHOTO 00€CTIeUNTh HAJINYhe HEOOXOAMMO ISl JTaHHOTO 3aHSITHS
MaTepuaia, CaMOCTOSATENbHO TOBTOPUTH PaHee U3YUCHHBIE TEMBI.

JUis  yCIeNTHOrO0 OCBOEHHUSI JUCUUIUIMHBI B&KHBIM SBIIETCS YMEHHUE
paboTaTh ¢ TepMUHAMH U HX ompeaeneHusMHU. g paOoThl ¢ TEPMUHOIOTHEN
3¢ (EKTUBHBIM SIBIISIETCS MCIOJB30BaHUE KAaK yuyeOHOW M HAay4dHOH JHUTEpaTyphl,
TaK U IOPUANYECKUX U (PUITOCOPCKUX CIIOBAPEH.
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B ciydae BO3HUKHOBEHHS CJOKHOCTH BBIOOpa OMpEIEICHUs U3
uMeroIerocsi 00beMa B paMKax Hay4HOTro 3HaHUsI HEOOXO0IMMO 3a/1aBaTh BOIIPOCHI
MPENOAABATEI0 B PAMKAX JIEKIITMOHHBIX U MPAKTUYECKUX 3aHATHM.

[Ipy nOAroTOBKE K MNPOMEKYTOUYHOMY WM HUTOTOBOMY TECTHUPOBAHUIO
HEOOXOJMMO M3YYUTh TEOPETHUECKUI W NpakTHYeCKuid wmatepuall. TecTtoBbie
3aianus (C MepeyHeM BO3MOXKHBIX BapHAHTOB OTBETOB, CPENIM KOTOPBIX XOTsS Obl
OJIUH OTBET SBJISETCS HEBEPHbIM) OOECIEUUBAIOT CTPYKTYPHOCTH MBIILJICHUS,
BBEIHY)KJICHHOTO BBIOpaTh W3 TPEJIOKCHHBIX BAapHUAHTOB OTBET BCE MPABHIIHHBIE
BAPUAHTHI. TE€CTOBBIC 3aJjaHWs] HA YCTAHOBJIEHUS COOTBETCTBUS IOAPA3YyMEBAOT
HEOOXOJMMOCTh TPOSIBIICHUS HE TOJBKO 3HAHUSA Y4YeOHOro marepuaia, HO U
YMEHUSI TPUMEHATHh TMpaBuia (OPMAIBHOW JIOTUKH. [€CTOBbIE 3aJaHus Ha
YIOPSIOYEHHUE HAIPABJIEHbl HA YCTAHOBJIEHUE JIOTUYECKOM IOCIEI0BATEIBHOCTH
paccMaTpUBaEMbIX SIBJICHUM (BPEMEHU CYIIECTBOBAHUS SIBJICHUM, PaclONOXEHUS
CTPYKTYPHBIX 3JEMEHTOB MPABOBBIX JAOKYMEHTOB M T.I.), HE MEHEE 3HAYUMOU
ABJIIeTCSl paboTa MO COCTaBJEHUS JOKJIAJa 10 TEME U COMPOBOXKICHHUE €ro
MIPE3CHTALIUE.

OddexkTuBHBIM CcrOCOOOM JI1 MOATOTOBKA K TECTUPOBAHUIO SIBIISETCS
pabota oOydJaronierocsi Mo PElIeHUI0 TECTOBBIX 3a/laHUi, TPEIOCTaBICHHBIX IS
caMoCTosITeNIbHOM paboThl. Takke MpuU MOArOTOBKE K Takod (opme KOHTPOJS
3HAHUW, KaK PEIIEHUE TECTOBBIX 3aJaHUM, CIECIYET CAMOCTOSTEIBHO MOMIBITATHCS
mpopaboTaTh paccMaTpUBaeMble B AMCITUIUIMHE BOMPOCHI B (JOpME COCTABICHUS
TE€CTOBBIX 33JIaHUMU.

HNuTtepakTuBHBbIC (HOPMBI MPOBEACHUS 3aHITHI MO quciuIuinie « MTHHOBamm
B COIMAJILHO-KYJBTYPHOM CEPBHCE» BKIIOYAIOT B Ce0S CICAYIOMNE BUJIBI
3aHSATHI: THTEPAKTUBHBIE JIEKI[UH, AHAJIU3 CUTyalnl (Keiic-MeTO/), POJIEBBIE UTPhI

NHTepakTuBHBIE  JEKUMHA  OPEAINONAralOT  HMCIOJb30BAHUE  METOAA
npo0eMHOro u3noxkenus. [lpu Takom moaxone JIEKIUsl CTAHOBUTCS MOXOXEH Ha
JMasor, MpernojlaBaHue UMUTUPYET HMCCIIENOBATEIbCKUN Mpouece (BbIABUTAIOTCS
MIEPBOHAYAJIBHO HECKOJBKO KIIFOYEBBIX ITOCTYJIATOB IO TEME JICKLIWH, U3JI0KEHUE
BBICTPAMBAETCS 1O MPUHIUIIY CAMOCTOSTEIBHOrO aHalin3a H  0000IeHUS
CTyJIGHTaMH Yy4e0HOro Marepuana). JTa METOAMKA IO3BOJISIET 3aWHTEPECOBATh
CTYyJIEHTa, BOBJIEYb €ro B Impoiiecc o0yueHus. [IpoTuBopeurss HAy4YHOro MO3HAHUS
PACKpBIBAIOTCSI TIOCPEJCTBOM TOCTAHOBKM IMpoOjeMbl. YueOHas mpodiieMa u
npoOJeMHasi CHUTyalus SBJSIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMHU
npobnemHoro oOydenus. [lepen Hadamom wm3ydeHHs ONMpPEACIIEHHONW TEMBI Kypca
CTAaBUTCA TIEPea CTyJAEHTaMH MPOOJIEMHBIM BOMPOC WM JAeTCs MPOOJIIEMHOE
3amanne. CTUMyIUpys paspemieHre mnpoOJeMbl, TpernofaBaTelh CHUMAET
MPOTUBOPEUHS MEKIY UMEIOIINMCS €€ MOHUMaHueM U TpeOyeMbIMU OT CTYIEHTa
3HaHUSAMU. D(DPEKTUBHOCTH TAKOTO METOAA B TOM, YTO OTHEIbHBIC MPOOIEMBI
MOTYT MOJHUMATBCS CAMHMH CTyJIE€HTaMHu. | JIaBHBIM yCIIeX AAHHOTO METOJa B
TOM, 4YTO TMpernojiaBareiib JJA0OMBAaeTCA OT ayJUTOPUH «CaMOCTOSTEIbHOIO
pelieHus» MocTaBieHHOW mpoOnembl. OpraHuzanus MNpoOJEMHOTO 00y4YeHUs
MPEACTABISCTCS JOCTATOYHO CIIOKHOM, TpeOyeT 3HAYUTEIbHOM MOATOTOBKHU
nektopa. OJHAaKO Ha HAYaJIbHOM 3TAIl€ MCIOJIb30BaHUS 3TOI0 METOJIa €r0 MOKHO
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BHEPATH B CTPYKTYPY T'OTOBBIX, paHee pa3pabOTaHHBIX JIEKIHH, MPaKTUYECKUX
3aHATUN KaK JIOMOJHEHUE.

AHanu3 cutyanuil (keic-MeTo[]) — TEeXHHUKA OOYy4YeHHUs, HCHOJb3YIOIast
omucaHue pealbHbIX cutyanuid. OOyuaromuecs IOJDKHBI TPOaHAIU3UPOBAThH
CUTYaIHI0, pa3o0paThCsi B CyTH MpoOJeM, MPEUIOKUThH BOZMOXKHBIE PEUICHUS U
BbIOpaTh Jiydlllee M3 HHUX. B OCHOBE MeToJa KOHKPETHBIX CHUTYallUi JIEKUT
OMHMCaHUE KOHKPETHON MpOo(ecCHOHANbHON AEATENBHOCTH WM 3MOIMOHAIIBHO-
IIOBEJICHUYECKUX AaCIIEKTOB B3aUMOECHCTBUSA oneu. IIpm M3ydeHMnM KOHKpPETHOU
CUTyallUM, W aHaJIu3€ KOHKPETHOTO IIpUMEpa CTYIEHT JOJDKEH B)XKUTHCA B
KOHKPETHbIE  OOCTOATEIbCTBA, IMOHATh CUTYalMIO, OLEHUTh OOCTaHOBKY,
OTIpeeNUTh, €CTh JI B HEW mpobiiema U B 4eM ee CcyTb. OnpeaenuTs CBOIO poJib B
pelieHrny npooieMbl U BBIPaOOTATh 11EI€CO00Pa3HYIO JTUHUIO TOBEICHUS

Ponesbie urpsl, mpeacTaBIsSIIOT COO0H MOJAETUPOBAHUE CUTYAIIMH, B KOTOPOM
yYaCTHHKaM TMpeJjiaraercd NpUHITh ONPENEIECHHYIO MO3UIMI0 (pOJib) U 3aTeM
BbIPa0OTaTh COCO0, KOTOPHIMA MO3BOJIMUT MPUBECTU ITY CUTYALUIO K HAWIYYILIEMY
pesynbrary (urpa). PoneBbie wurpel HambOosiee S()PEKTHUBHBI KaK CpPEJICTBO
OpuoOpeTeHUs] W COBEPILICHCTBOBAHUS  HABBIKOB  HEMOCPEACTBEHHOTO
MEXJIMYHOCTHOTO OOIIEHUs, KOMAaHJIHONH pabOThl, a TAaKK€ HABBIKOB MPUHSATHUS
peUIECHUM.

IIpy moAroToBke K 3a4eTy CclEAyeT HMMETh B BHUAY, YTO OH SIBJISIETCS
UTOTOBON (POPMOM KOHTPOJISI MO M3YUCHHUIO JAaHHOW y4eOHON MUCHUIUIMHBL. 3adeT
MOJAPAa3yMEBAET  MAKCHUMAJIbHYI)  KOHILIEHTPAUMIO  3HAHMM U YMEHU,
IIPEANOJIATAIONINX [T0JIHOE U3YYEHNE MaTepuaa JUCIUIIINHBI.

11. Ilepeyens nHGOPMALMOHHBIX TEXHOJIOTHH, MCIIOJIb3yeMbIX IIPH
OCYLLIECTBJICHHH 00pa30BaTeIbHOI0 NMPOLECcca M0 AUCHUILIMHE (MOAYJII0),
BKJIIOYasi lepevyeHb MPOrpaMMHOro odecrneyeHuss 1 HHPOPMAMOHHBIX
CIIPABOYHBIX CHCTEM

[IporpamMmMHOe obecrieueHue:

Omnepanuonnas cucteMa (Microsoft Windows Ilponpuemapnas);,

[Taket oducubix porpamm (Microsoft Office Ilponpuemapnas);

3. IIporpamMHOe oOecriedeHre IJisi MPOCMOTPa IIEKTPOHHBIX JTOKYMEHTOB B
crannapte PDF (Foxit Reader GNU Lesser General Public License);

4. Web-0paysep (Mozilla Firefox GNU Lesser General Public License);

N —

HNupopmaninoHHble CLIPaBOYHBIE CUCTEMBI:

1) AsromMaTu3upoBaHHas HHQOpPMAIOHHAs OMOIMOTEYHAs CcUCTeMa
Marc21SQL;
2) CnpaBouHo-npaBoBas cucrema «Koncynsrantllmocy
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12. MaTepuanbHo-TeXHH4YecKasi 0a3a, HeoOXoAMMas IS OCYIIeCTBJICHUS
00pa30BaTeJIbHOIO MPoLecca Mo AMCHUIUIUHE (MOLYJII0)

Ne

u/n HaumenoBanue KoanuecrBo
1. | Cnennaivu3upoBaHHbIE Ay IUTOPHH:

VYyeOHasi ayAUTOpHs AJIs MPOBEACHUS 3aHATHI CEMHUHApPCKOTO
TUIA, KypCOBOIO MPOEKTUPOBAaHUS (BBIIOJHEHUSI KYpPCOBBIX
paboT), TPYHIOBBIX W WHAUBUAYAIbHBIX KOHCYJIbTALMM,
TEKyIIEr0o KOHTPOJs M IPOMEXKYTOYHOM arrecrauuu /
KOMIIBIOTEPHBIM KJacCc / MOMEIIEHUE JUIsl CaMOCTOSTEIbHON
pabotel Ne 41 (yi. Pommnckas, 5)

2. | Texunueckue cpencTna o6ydeHus:

KOMIBIOTEP ¢ MPOrpaMMHbIM obecnieueHrnem Ne 41 | 17
3. | CrermanusupoBaHHbIe ayAHTOPUN:

VYuebHas ayauTopust Jyisi IPOBEACHHS 3aHSITHH JEKIIMOHHOTO
TUMNA, 3aHATAW CEMHUHAPCKOTO  TUIA, TPYNIOBBIX U
VH/IMBUYAJIbHBIX KOHCYJbTAllMM, TEKYIIEro KOHTPOIS U

npoMexxyTouHol arrectanuu Nel (yi. PomumHckas, S)
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