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1. ITosicHUTEJILHAA 3AIMUCKA

Teopetnueckoe TMOHMMAaHHE CEPBUCHOM JIEATEIBHOCTH IMPUOOpETaeT
riy0okoe cojep)kaHue, oToOpakarllee MHOTOTPaHHYIO MPHUPOAY CEpBHCA.
ITpakThKa CEpBUCHOM JEATENIBHOCTH HBIHE TPAKTYeTCsl Kak OOIIMpPHOE
IIPOCTPAHCTBO XO35MCTBEHHON aKTUBHOCTH, B KOTOPYIO BOBJICYEHBI JIB€ OCHOBHBIE
cTopoHbl. Tak, B HEW NPEACTABJIECHBl CICLUAIU3UPOBAHHBIE CTPYKTYPBI,
IIPOU3BOJSIIME YCIYTM W IpEJIararollue BOCIOJIb30BaTbCI MMM HAa OCHOBE
peIHOYHOTO OOMeHa. Jljis TpOM3BOAUTENEH YCIYr CEpBUCHAS JAESITEIbHOCTD
BBICTYIIAET PA3HOBUAHOCTHIO MPO(ECCHOHATBHOTO TPyJa, OM3Heca, YIpaBlIeHUs B
chepe X03sIICTBOBAHUS.

Bmecte ¢ Tem B mpolecce CBOEro Tpyda MPOU3BOAUTEIM YCIyT HEU30€KHO
CTAJIKUBAIOTCSI C NOTPEOUTEISIMHU, KOTOPbIE COOOIIAIOT CEPBUCHOM AESITENBHOCTU
BO MHOT'OM HEIKOHOMHYECKHME XapaKTEPUCTUKH, IOPOKAAEMBbIE UX HHTEPECAMH,
DMOLIMAMH, LIEHHOCTHBIMM OpHEHTAaUMsIMH. B  @pocTpaHCTBE  CEpBHCHOMU
NEATETLHOCTH TIOTPEOUTENM YCIIYT BBICTYMAIOT APYTOi CTOPOHOM, KOTOpas depes
pPBIHOYHBIM OOMEH JKelaeT IMOJy4YUTh KOHKpPETHble Ojara C yd4eToM CBOHUX
notpedbnocteil. [loTpeduTens MpeabsABIseT K CEPBUCHON JESTENbHOCTH IIUPOKUNA
nuana3oH crneur@uueckux TpeOOBaHMN, ycMaTpuBas B HEW MHOTOoOpa3HbIe
BO3MOYKHOCTH, ITO3BOJIAIOIINE PEATM30BaTh CBOU 3aIIPOCHI U HYKJIbI.

Co BrOpo#i nosoBuHbl XX B. Bce 0ojiee INIyOOKO HAaUYMHAET OCO3HABAThCS
3HAYECHHE CEPBUCHOM aKTHUBHOCTH KaK MCTOYHHMKA COLIMOKYJIBTYPHBIX MHHOBALWM,
crocoba TMHAMU3alMU BCEro 0OIECTBEHHOTO Pa3BUTHSA - Yepe3 HH(DOPMALIMOHHOE
oOCIyXKMBaHUE, pACUIUPEHHE YCIyTr T[O3HAaBaTeNbHOTO IulaHa © T.I. Bcee
NIEPEYHCIICHHBIE ACHEKThl M MOAXOAbl K MOHUMAHUIO CEPBUCHON AESTENbHOCTU
MO3BOJIAIOT TMPEACTAaBUTh €€ KaK CIOXKHBIA OOBEKT MEXKIUCIUILUIMHAPHOTO
HAayyHOro0 AaHajau3a, 4YTo OOyCIIOBMJIO HEOOXOAMMOCTh H3Y4YEHHUS JTAaHHOU
JUCLUILIMHBI B paMKax MMOATOTOBKU CTYIEHTOB 10 HanpaBieHUIO «CepBUCY.

Ilensamu ocBoeHust aucuuIInHbl «CepBUCHas JEATENBHOCTB»  SIBIIACTCS
OCBOCHHME CTYJEHTAMH OCHOBHBIX IIOJIO)KEHHMH OpraHU3aluyd  CEPBHCHOMU
NEATEIbHOCTH, CTPATETd U TAKTUKH €€ OCYIIECTBJIECHUS B YCIOBHSX PHIHOYHOM
HYKOHOMMKH, MOJYYEHUE UMH JOCTaTOYHOIO KOMILIEKCA MPEACTABIECHUN O POJIA U
MECTe cepBHCa B OOIICH CHUCTEME UYEJIOBEUYECKOM NEeATENbHOCTH, (POPMHUPYIOMIMX
TOTOBHOCTh pa3padaTblBaTh TEXHOJIOTMH IPOLIECCA CEPBUCA, pa3BUBATh CHUCTEMBI
KJIMEHTCKUX OTHOLIEHUH ¢ y4eTOM TpeOOBaHUI MOTpeOUTENS.

3a1aun JUCUMIUIAHBL

YCBOEHHUE 3HAHUH O cofepkKaHUM U popMax U NMPAKTUUECKOU AESITEIbHOCTU
B 0Osactu (hOpMHUPOBaHMS TOTPEOHOCTEHH;



BBIpaOOTKa TIIYOOKHMX TPEACTAaBICHUNH O COACPKAHUU  CEPBUCHOU
JIESITEIILHOCTH B COBPEMEHHOM OOIIECTBE, O CUCTEMaX KIMEHTCKUX OTHOIICHUH U
TpeOOBAHUSIX MOTPEOUTES;

OBIIaJICHUE CIENU(PUKON NeATeIbHOCTH (UPM IO OKa3aHHWIO CEPBUCHBIX
yCITyT, HapaBJIEHHBIX HA YAOBIETBOPEHUE MOTPEOHOCTEN YETOBEKA;

YMEHUE CErMEHTUPOBATH MOTPEOUTETHCKUIM PHIHOK CEPBUCHBIX YCIYT;

OCBOCHHE MPAKTHUYECKNX HABBIKOB MPOBEACHUS COIMMMATIBHO-DKOHOMHYECKUX
WCCJIeIOBaHMM B chepe cepBuca.

2. [lepeyeHb MIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHs N0 IUCHUILIUHE,
COOTHECEHHBIX C IJIAHMPYEMBbIMHU Pe3yJIbTaTaAMH OCBOECHHS 00pa3oBaTeIbHOM
NpOrpaMMbl

Huciunnna «Cepguchas OesamenbHOCMbY) YYacTBYET B (DOPMUPOBAHHUU
cienyrone KOMIETeHIIUH (CIeAYIOINX KOMIETEHIIUMN):

3HAHMS. OCOOCHHOCTH CEPBUCHOM JEATEIBHOCTH KaK BHUA
JeSITeTbHOCTH, OCHOBHBIC MOHSATHS U OPTaHHM3AIUI0 CEPBHCA;
OOIIIYI0 METO/I0JIOTHIO CEPBUCHOTO OOCITYKHUBAHUS, OCHOBHBIC
(GOpMBI CEpPBHCHOM JEATENBHOCTH; TEXHOJOTHH MpoIecca
cepBhCa, OCOOCGHHOCTH  OOCIYXMBAaHHS  KJIMEHTOB B
3aBHCUMOCTH OT HAIMOHAIBHBIX, PEIIMTHO3HBIX, BO3PACTHBIX
U JIpyTUX OCOOCHHOCTEH, OCOOCHHOCTH OpTraHHU3AINH
KOHTaKTHOﬁ 30HBI, COCTAaBJIAIOIIINEC CHUCTEMBbI KIIMCHTCKUX
OTHOUIEHUI

YMEeHHUsI: aHAIN3HPOBATh OCHOBHBIC HAIIPABICHHS CTPATETHH
CepBHCa;  TMOJb30BATbCS  CTAaHAAPTAMU  OOCITYKHBAHUS,

OIIK-2 - TOTOBHOCTH

000CHOBATh BHIOOP TEXHOJIOTHH IPOIECCa CEPBUCA C YUETOM
paszpabarbiBaTh TEXHOJOTUU .

TpeOoBaHU MOTpeOHUTENsl; OOOCHOBBIBATH HAMPABICHUS
nporiecca cepBuca, .

CEpBUCHOTO MapKETHHra KaK OCHOBBI M3YYEHUs! TpeOOBaHMI
pa3BHUBAThH CUCTEMBI

N MOTPEOUTEIIS;
KJIMCHTCKAX OTHOIICHUH C .
.. | aHANMM3UpOBaTh OCOOEHHOCTH TOTpeduTeneil B mpolecce

y4ETOM TpeOoBaHU .

CepBI/ICHOI/I JACATCIIbHOCTH, COCTABIIIOIINEC CUCTEMbI KIIMEHTCKUX
noTpeouTens

OTHOIIIEHUN

HABBIKH: OIIPE/ICIICHIS HAIIPABICHUN PA3BUTHUS CHCTEMBI

KIMEHTCKUX OTHOIICHUH ¢ y4ETOM TpeOoBaHUN NOTPEOUTENS;
HaBBIKAMU (OPMHPOBAHUSI CEPBUCHOM IOJIMTHKHU; BBHIOOPA
TEXHOJIOTUH Tpolecca cepBUca; pa3pabOTKM  OCHOBHBIX
HAIpPaBJICHUH CTPAaTETUU CEPBUCA; BHIOOPA W HMCITOJB30BAHMSI
Pa3IMYHBIX MMOJIXOJ0B K OI[EHKE KaueCTBa CEpPBHUCA; HABBIKAMH
pa3pabOTKH  COBPEMEHHBIX TEXHOJIOTHH  OOCTY>KHBaHUS
HOTpeGHTeHeﬁ, COCTAaBJIAOIIHNX CUCTEMbI KIIMCHTCKUX OTHOIIICHHUH




3. MecTO AUCHUILIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMbl

Jucuuminna B1.5.08 «CepBucHas neTeIbHOCTDY SBISIETCS AUCHUILTAHON

0a30BOM YacTH JjIsl TOATOTOBKH CTYJACHTOB 10 HampasieHuto 43.03.01 Cepesuc.

[udp [IpenmecTByronme JUCHUILTIHBI [Tocnenyromye TUCIUTIIMHBI Y4€OHOTO
KOMIICTCHIINU yLIeGHOI‘O Ij1aHa, B KOTOpBIX I1aHa, B KOTOpBIX 0OCBaAMUBACTCIA
OCBaNBaETCsI KOMITETEHIIMS KOMITETEHIIUS
OIIK-2 Jucuumninza n3ydaercs Ha iepBoM | OCHOBBI MPEANPUHUMATEIIbCKON
sTane GopMUpPOBAHUS TaAHHOM JEeATEILHOCTH B CEPBUCE
KOMITETEHIUN DJIeKTPOHHAsT KOMMEPIIHSI

4. O0beM IMCHUIIAHBI (MOAYJIS1) B 3a4€THBIX eIMHUIIAX C YKA3AHUEM
KOJIMYECTBA AKAJAeMHYEeCKUX WIN ACTPOHOMHYECKHX YaCOB, BbI/I€JIEHHbIX Ha
KOHTAKTHYI0 PadoTy 00y4a0uXxcd ¢ npenojaasaresiemM (Mo BUAaAM y4eOHBIX
3aHSATHII) 1 HA CAMOCTOSITEJIbHYIO Pa00Ty 00y4aOIIMXCS

O6miass TPyJAOEMKOCTh OCBOCHHS YYE€OHOM JUCIUIUIMHBI

«CepBucHas

NESITENbHOCTDY COCTABIIAET 4 3aUeTHRIX eMMHULBI Win 144 akageMUYecKuX vaca.

Cemectp No 2
OO6m1ast TpPy1I0€MKOCTh (BCEeroak. 4acoB / 3.€11) 144/4
Jlexuuu 26
KonrtakTHas pabota
[IpakTuueckue 3aHsATUS 28
CamocrosTenpHas paboTa 52
Bun
IIPOMEXYTOUYHOU
aTTecTaInu DK3aMeH, KypcoBas paboTa 6/32
(Kont./camoct.pab.)




5. Conep:xxanmne TMCHUILINHBI (MOIYJIs), CTPYKTYPHMPOBAaHHOE 10 TeMaM (pa3esiaM) ¢ yKa3aHueM OTBEIEHHOI0 Ha HUX
KOJIMYeCTBA AKAJeMHUYEeCKUX WIH ACTPOHOMHYECKHX YACOB U BU/IOB YUeOHBIX 3aHATHI

TpynoemMkocTb Conepxanne
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o : %) n
s E| |48
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o, 31
2| =
2 cemecTp
CepBucHas 1e4TeIbHOCTh 7 2 2 3 | Ycnyru Kak cpeicTBO yIOBIETBOPEHHSI MOTPEOHOCTEH UeloBeKa.
Kak gopma ®opmupoBanue poiHKa yenyr. Knaccuduxamus ycuayr u ux
yIIOBJIETBOPEHHUS xapaktepucTuka. [I[puHiunel coBpeMeHHOro cepBuca. OcoOeHHOCTH
noTpeOHOCTEH yenoBeka CEpBHCHOM JI€ATEIbHOCTH KaK BHJIa ACSITEITLHOCTH.
[IpocTpaHCTBEHHBIN U BpeMEHHOH (haKTOPBI MPU CErMEHTAIUN
chepsl ycuyr.

OcHoBHbIE TOHATHSA. Y cimyra Kak Gpopma. CepBHC Kak COAep:KaHUeE.
ConuanbHble MPEANOChUIKH BOSHUKHOBEHHSI U Pa3BUTHUS CEPBUCHOI
ACATCIIBHOCTH. Bnusiaue HHAYCTpUAJIBHOI'O IPOU3BOJACTBA HA
CEPBHCHYIO AeITeNbHOCTh. CepBUCHAS JACSITENLHOCTD B OOIIECTBE
MOCTUHAYCTPUAJIBHOTO THIIA.

[Ipeanoceuiku 7 2 2 3 | Bo3nukHoBeHue U pazButue ycuyr. CoaepkaHue MOHATUS yCIIyra.




BO3HUKHOBEHHSI CEPBUCHOU
JeATEIbHOCTH

VYcnyra xak kateropus puiocodcekas u skoHomuueckas. [Tpupona
yeayr. Kareropuu ycinyr. Pox yciyr. Yceiyru nepBoro u BToporo
poa, 0COOEHHOCTH MX OKa3aHUs (MaTepuanbHble U
HeMaTepuanbHble ycayru). Omiuune ycayru ot ToBapa. OCHOBHBIE
XapaKTepUCTHKH yciyr. PakTopsl, BIUAIOLIME HA (OPMHUPOBAHUE

YCIIYTH.

CepBuC 1 €r0 0COOCHHOCTH

[TorpeOHOCTH U ycayru. Poik cepBuca B yIOBJIETBOPEHUH
noTpeOHoCTel yenoBeka. dunocodus cepprca — HHOE
MHUPOBO33pEHHUE YesioBeKa. Posib AeATeNbHOCTH, YIIPABICHHS
(MaHUMYJALKS Y€TIOBEKOM uepe3 MoTpeOHOCTH), OOIIeHUS B
CepBUCHOH eaTenbHOCTH. OXKUIaHUE TOTPEOUTENs OT
oOcyxuBanus. KauecTBo yciyru — oneHka noTpeouTess.
CocTaBisonme KauecTBa yCiayru. Y pOBEHb CEPBHCA: aCCOPTUMEHT
yCIIYT, HATM4Yue yIoO0CTB (CTHIIb, KAY€CTBO, YPOBEHD
YIOBIIETBOPEHUS MTOTPEOHOCTEN ).

Mecto u posib O0IIeHUS
YYaCTHUKOB CEPBUCHOMN
nearensHocTH. CucteMa
KJIMEHTCKMX OTHOIIICHUI.

12

[TonsiTne 0 «KOHTAKTHOM 30HE». OCOOCHHOCTH OpraHU3aIuN
KOHTaKTHOM 30HBI. CepBHUC Kak popMa CyOBEKT - CyObEKTHOTO
B3anmMojeiicTBus. OOIIeHne Kak B3auMoBiusiaue. [Ipodiema
KOH(IMKTHBIX cuTyanuii. PeueBoe Bo3neiicTue. OOIIeHe Kak
otHomeHue. [IpodiemMa HOpMAaTUBHOTO OOIIEHNUS B CEPBUCHOM
nesitenbHOCTH. KynmbTypa oOIIeHNs U BHYTPEHHSS KYJIbTypa
yenoBeka. COCTaBISIONIAE CHCTEMbI KIIMEHTCKUX OTHOIIICHHH

OCHOBBI TEOpUH
o0CTyKUBaHUS

10

CepBucHas 1eATeIbHOCTD KaK MPOLIECC U €T0 CBS3b €
HIKOHOMHUYECKOW KOHBIOHKTYpOii. OO11ast METOJ0JI0THs CEPBHCHOTO
oOcyxuBanusi. OCHOBHBIE (DOPMBI CEPBUCHON JEATEIBHOCTH.
OcobeHHoCTH Tpoliecca BHEAPEHUSI HHHOBAIMNA B cepy YCIyT.




[Iponece oOcnyxuBanus norpedurenei. akropbl 00CITYKUBAHUS U
nokasartesb 3aTpaT BpeMeHu. [IpobieMsl kauecTBa U 0€30MaCHOCTH
YCIYT B MIPAKTHKE COBPEMEHHOTO CEpPBHCA. YTIPaBIEHUE Kaue€CTBOM
yCIIyT, KOHTPOJIb CTAHAAPTOB U OE30MaCHOCTH OOCITYKUBAHHSI.
OTHYECKHE OCHOBBI, IJIOBOI STHKET M SCTETHYECKHUE aCTIeKTHI
CEpPBHUCHOM IESTETbHOCTH.

Opranuzanus 12 Teopus opranmusaiuu oocmyxkuBanus. [Ipeanpusitus,
o0cIyKUBaHUS OKa3bIBAIOLINE YCIYTHU HaceneHuto. [ToHsaTus u otpacnenas
notpeOuTenei. CTpyKTypa cdepsl ycuyr. [IoHITHS 0 TPOAYKTaX CEpBUCHOM
) . nesitenbHOCTH. [poriecc MpuHATHS peleHus TOTPEOUTENIEM.
VYuét TpeboBanuii .
. @DakTOphl, BAUSIOIINE HA MPOIIECC MPUHSITHS PEILICHUS:
MoTpeOuTeNs B CEPBUCHOM
WHAWBUAYaJIbHBIE, ICUXOJOTHYECKHE U colnanbHble. [Iponecc
JESTEIbHOCTH. .
OCO3HaHUA MOTpeOHOCTH noTpeduTeneMm. BozneicTBue KyabTypsl
Ha noBeieHue norpedutens. Cuctema rienHocteit. Oco0eHHOCTH
00CIyXKMBaHUS KJIMEHTOB B 3aBUCUMOCTH OT HAIlMOHAIbHBIX,
PENUTHO3HBIX, BO3PACTHBIX U IpYrUX ocoOeHHocTel. PasButue
CHCTEMBI KJIMEHTCKUX OTHOIIEHUH ¢ y4eToM TpeOoBaHUM
noTpeouTens.
[IpaBoBoe perynupoBanue | 8 HopmatuBHbIE TOKYMEHTBHI 110 00CTYKMBAHUIO HACETICHUS. 3aKOH
OTHOUIEHU B CEPBUCHOU P® «O 3amute npaB norpedureneit». 'OCT u knaccudpukaTopsl.
NeATETLHOCTH [IpaBuna 6p1TOBOTO OOCTYKHMBaHUs HaceneHus: B PD. O6s3anHOCTH
npozasua yciyr. @enepanbHble, perHOHANIbHbBIE U JTIOKAIbHbBIE
HOPMAaTUBHO-TIPAaBOBBIE JOKYMEHTHI.
Kareropun norpebureneii 111 CooTHolleHrne NoTpeOHOCTE!, CIIOCOOHOCTEN, BO3MOXKHOCTEH H

1 0COOEHHOCTH

CPEZCTB yIOBIETBOPEHUS OTpeOHOCTEH yenoBeka. JKu3HeHHo -
CTHJIEBBIE TPYNIBL. THUIIBI HOTPEOUTENEH MO MPUBBIUKAM, 3AIIPOCaM,




o0CTyKUBaHUS

xenaHusiM. THrbl moTpeduTenel no coruaaIbHOMY
IIPOUCXO0XKICHUIO, CTaTYyCy, 10X01aM, BO3pacTy. THIIbI
noTpeOUTENeH Mo JyXOBHBIM [IEHHOCTSIM, OTKPBITOCTH H
JUHAMHUYHOCTH, BEPHOCTHU K TPAJULIUAM U ITOKOKO.

CepBuC U CEpBUCHBIE 11 4 4 3 | [lonsTue u cogepkanue TEXHOJIOTUM mpoliecca cepBruca. HoBeie
TEXHOJIOTUH BUAbI yciuyr. [IporpeccuBHble popMbl 00cayxkuBaHus. BHenpenue
HOBBIX BUJIOB YCIIYT U (popM oOciayxuBanus. MIHIuBuayansHoe
00CITy’)KUBaHHE, KaK CAMOCTOSATENbHbIN BUJ| 1€ TEITLHOCTH.
9. Ortudeckue npodieMbl nH(pOpMaIMOHHOTO cepBuca. [Ipodiaema
3anThl vHGopMalu. MHPpOpMalmoHHbIE TEXHOJIOTHH B
COBpeMEeHHOM ob11ecTBe. CeTeBasi PKOHOMHKA: MPOOJIEMBI U
ocobeHHoCTH pa3BuTHs. OIleHKa KauecTBa CepBUCa
Kypcosas pabora 22 2 20
26 | 28 52
OK3aMeH 36 4 32
HTroro 3a 2 cemecTp 144 | 26 | 34 84
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6. IlepeyeHb y4eOHO-METOANYECKOT0 00ecniedeHus I CAMOCTOATEILHOM
padoThI 00Yy4AKIIMXCS MO JUCHUIINHE (MOXYJIIO)

CamocrosiTesibHasi padoTa CTyIeHTOB Ha 04HOH hopMe 00ydeHH s

No Buibl caMocTosITeNIbHOU Tpynoemkocts, | Dopma KOHTPOJIsS
paboThI aK.4achl
1. | IIpopaboTka TeOpETUUECKOTO
Koncynbranus
MaTtepuala 1o KOHCIEKTaM
. . penoaaBaTels,
JIEKIWN, peKOMEHIOBAaHHOU 11 CTHOE
JUTEPaAType, TOMOJTHUTEIBHBIM Y
co0eceoBaHue
MCTOYHHUKAM UHGOpMaIuu
2. [ToaroroBka K NpakTUYECKUM IIpencraBienue
3aHSITUAM: TTIOUCK 1 nHpopmaruu B
HeoOxoauMon nHpopmarmu, 00paboTaHHOM
00paboTka nHbOpMaITHH BUJIC
3. [ToaroroBka K TeKyueu TecThi
aTTecTaluu (TeCTUPOBAHUE U ’
. 10 KOHTPOJIbHAA
HaIrcaHue KOHTPOJIbHON
pabota
paboThI)
4. [ToaroroBka k
MIPOMEKYTOUYHOU aTTECTALUU
p Y - 20 Kypcosas paGota
(HanmucaHue KypcoBOit
paboThI)
5. Iloaroroska k
MIPOMEKYTOYHOM aTTeCTALIMU
(BOIIPOCHI K 9K3aMEHY, YctHOe
UTOTOBBIH TECT, cobecenoBanue,
CUTYallMOHHBIE 3a/1a4H) 32 Tectuposanue,
CUTYyallMOHHbIE
3a1a4uu

JIns caMoCTOSITENNbHOM PabOThl MO JUCHUIUIMHE (MOIYJII0) 00yYaromuecs
UCTIONB3YIOT CIIeAyIoIIee yueOHO-METOIuIeckoe o0eceueHue:

1. Pesnux I'.A. CepBuchHas nearenbHocTh: YueOHuk / [.A. Pesnuk, A.U.
Mackaena, HO.C. [Tonomapenko. - M.: HUIL] Uudpa-M, 2013. - 202 c.:



60x90 1/16. - (Bwicmee obpaszoBanme: bakamaBpuar). Pexum gocryna:
http://znanium.com/bookread2.php?book=352240

2. PomanoBuu XK. A. CepBucHas pestenbHocTh / PomanoBuu KA.,
Kamaues C.JI., - 6-¢ u3a. - M.:[lamkoB u K, 2017. - 284 c.: ISBN 978-5-
394-01274-7. Pexxum JIOCTyTA:
http://znanium.com/bookread2.php?book=430365

3. Ceupuaenko FO. II. CepBucHas aesTeabHOCTh : yueO. mocobue / FO.II.
Csupugaenko, B.B. Xmenes. — 2-e uzg., ucnp. u non. — M. : UTHOPA-
M, 2017. — 174 c. — (Bwicmiee oOpa3zoBanue: bakanaBpuar). — Pexum
noctyna: http://znanium.com/bookread2.php?book=760143

4. ®oHA OIEHOYHBIX W METOAUYECKUX MATEPHATIOB TIO0 JAUCITUIUIHHE

«CepsucHas 0essmenbHOCHbY).

7.D0oH1 OLIEHOYHBIX U METOAMYECKUX MATEPHAJIOB /IJIsl IPOBeAeHUsI
NMPOMEKYTOUHOM ATTeCTALMH 00yUAKIIMXCS M0 JUCHUILIHHE

7.1. IlepevyeHb KOMIIETEHUMI ¢ YKAa3aHUEM 3TANOB UX ()OPMUPOBAHUS B
npoiecce 0CBOCHUs 00pa3oBaTeJIbHOM MPOrPaAMMbI

[Mponiecc m3yueHust qucuuruinHbl «Cepsuchas OesamenbHOCHbY HaIpaBIleH
Ha (OPMUPOBAHUE CIICTYIOIINX KOMITICTCHIINN:
OIIK-2 - 2omoenocmb paspabamviéams MeXHOAO2UU Npoyecca cepeucd,
pazeueams  cucmemvl  KIUEHMCKUX —OMHOWEHU ¢ YYemom  mpebosanull
nompebumeis

1 sran 2 31an 3 sran
OcHoBBI OnexTpoHHas komMmepuus (8
CepBucHas 1eITEJIbHOCTD MpEeANPUHUMATEIBCKON cem)
(3 cem) NEesITeILHOCTH B cepBuce (3
ceM)
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7.2. Onucanue noka3zaresjie 1 KpUTepUeB OLICHUBAHUS KOMIIETCHIMI HA PA3JIMYHbIX 3Tanax ux ¢opmMupoBaHus,

OITMCAHMC IIKAJ OICHUBAHUA

Kputepun oneHnBaHus Pe3yibTATOB 00y4eHUSI
% E g TL1anupyemsre Ouenka Ounenka
5 E E Pesy.ILTaThI 00y ennst «HEYJAOBJICTBOPHUTEIBHO» | «yHOBJETBOPHTEILHO» (55- Onenka (?:Jfﬁ::)m» (70-84 ) Ouenca «;:;ﬁ::)o > (85-100
= § (0-54 6a;10B) 69 0aJ1s10B)
1 stan
3HaHuA: He 3HaeT: | JleMoHcTpupyeT 3HaeT mocTaTo4yHo B | JleMoHCTpHpyeT
0COOCHHOCTH 0COOEHHOCTE yacTUYHbIC 3HAHUS 6e3 | 0a30BOM o0BbEMeE: | BBICOKHUI YpOBEHb
§ CEPBUCHOI CEPBUCHOM rpyOBIX OmuOO0K: | 0COOEHHOCTH 3HAHWI: 0COOEHHOCTEH
3 JNEATENbHOCTH  Kak | IESITeJIbHOCTH, 0COOEHHOCTEH CEpPBUCHOU CEpPBUCHOM
5 BUJA JESATEIIbHOCTH, | OCHOBHBIX IOHATUHN | CEpBUCHOM JeSITEIbHOCTH KaK | eI TEIbHOCTH,
- OCHOBHBIC TIOHATHUS U | CEPBUCHOMN JESITeIbHOCTH, BUJA  JIEATEIbHOCTH, | OCHOBHBIX  MOHSITHUN
g OpraHHU3aINIo JeSITeIbHOCTH, OCHOBHBIX  TOHSTUH | OCHOBHBIE TOHSTHUS U | CEPBUCHOMN
2 E CEepBHCa, o01Iyto | 00IIell METOMOJNIOTHH | CEPBUCHOMN OpTraHMU3AIHIO JESITEIbHOCTH, O00IIei
55 < | MeTo0MIOruIo CEPBHUCHOTO JESITeIbHOCTH, OOIIeH | cepBuca; OOIIYI0 | METOIOJIOTUH
= % = | cepBHCHOTO oOCTyKHBaHUS, METOI0JIOTUH METOJI0JIOTUIO CEPBHUCHOTO
E S 00CITyKHBaHUS; OCHOBHBIX ¢dbopM | cepBUCHOTO CEPBHUCHOTO oOCTyKHBaHUS,
3 OCHOBHBIE  (JOPMBI | CEPBUCHOMN o0CTyKHBaHUS, 00CITyKHBaHUS; OCHOBHBIX dbopm
= CEPBHUCHOMN TSI TEIIBHOCTH, OCHOBHBIX ¢dbopM | OCHOBHBIC (bOpMBI | cepBUCHOMU
% NEATEIbHOCTH; TEXHOJIOTUN CEpPBHUCHOU CEpPBHUCHOU NEATEIBbHOCTH,
S TEXHOJIOTHH mpolecca  CepBHCa, | ACSITEIbHOCTH, JeSITEIbHOCTH; TEXHOJIOTHI mpoIiiecca
S mporecca  CepBHCa, | 0COOCHHOCTEM TEXHOJIOTHI TMpoliecca | TEXHOJIOTUN TIpoIecca | CepBuca,
0COOEHHOCTH oOcy>)KUBaHUS cepBuca, cepBuca, 0COOEHHOCTH | 0COOCHHOCTEMN
o0CTyKHBaHUS KJINEHTOB B | 0COOCHHOCTEM o0cCIyKHBaHUS 00CITy)KHBaHHsI
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KJIMCHTOB B | 3aBUCHMOCTHU OT | OOCTy)KMBaHUS KJIMCHTOB B | KJINCHTOB B
3aBHCUMOCTH OT | HAaIITMOHAJIbHBIX, KJINCHTOB B | 3aBUCHUMOCTH OT | 3aBUCUMOCTH OT
HaITMOHAJbHBIX, PEITUTHO3HBIX, 3aBHCUMOCTH OT | HAlIMOHAJIBHBIX, HaIIMOHAJIbHBIX,
PETUTHO3HBIX, BO3PACTHBIX U | HAITMOHAJIbHBIX, PEITUTHO3HBIX, PEIUTHO3HBIX,
BO3PACTHBIX U | IpYrux PEITUTHO3HBIX, BO3PACTHBIX M JIPYTHX | BO3PACTHBIX U JPYTHX
JTPYTUX 0COOEHHOCTEN, BO3PACTHBIX M JIPYTUX | OCOOCHHOCTEM, 0COOEHHOCTEH,
0COOEHHOCTEN, 0ocoOeHHOCTEN 0COOEHHOCTEM, 0COOEHHOCTH 0cOoOeHHOCTEN
0COOCHHOCTH OpraHu3aliu 0COOEHHOCTEM OpraHu3aIiu OpraHu3aIiu
OpraHu3anuuu KOHTAaKTHOM  30HBI, | OpraHU3aLNU KOHTaKTHOM 30HBbI, | KOHTAKTHOM 30HBI,
KOHTAaKTHOM  30HBI, | COCTaBIISIOIINE KOHTAKTHOM 30HBI, | COCTaBJISIOIINE COCTAaBJISIOIITIE
COCTaBIIIOIINE CHUCTEMBI KIIMEHTCKUX | COCTABJISIOIINE CHCTEMBI KIIMEHTCKUX | CHCTEMBI KIIMEHTCKHX
CUCTEMbI KIIMEHTCKMX | OTHOLLICHUH CUCTEMBI KJIMEHTCKHX | OTHOILICHHUM OTHOIIICHUM
OTHOUIICHUM OTHOIICHUU
YMmenus: He yMeeT unu | [lemoHcTpupyer YmMmeer MIPUMEHATH | JIeMOHCTpUpyeT
aHAII3HPOBATh JTEMOHCTPUPYET YaCTUYHBIE  YMEHUS | 3HAHUS HA MPAKTUKE B | BLICOKUN YPOBEHb
OCHOBHEIE YacTUYHbIE yMeHus, | 0e3 TpyObix omuboK | 6a30BOM 00beMe NpH: | YMEHUW MPHU: aHAIIU3E
T — JOTyCKast rpyObI€ | IPHU: AHAIM3E | AHATM3E  OCHOBHBIX | OCHOBHBIX

| omnOKH MIPU: | OCHOBHBIX HarpaBJICHUI HaIlpaBJICHUM
CTpaTerilil CCPBUCA; | ananmse  OCHOBHBIX HaIlpaBJICHUM CTpaTeruu  CEpBHUCA, | CTpATETUH  CEpBHUCA,
TIOJIL30BaThCA HarpasJIeHU CTpaTerdd  CEPBUCA, | HCIIOJIb30BAHUH HCIIOJIb30BaHUH
CTaHtapTamMmn CTpaTerum  CEpBHCA, | MCIIOJIL30BAHUN CTaHIApPTOB CTaHAAPTOB
00CITy>)KUBaHUS; HCIOJIb30BaHUH CTaHJApTOB o0Ocmy>)KuBaHUS, oOcy>KUBaHMS,
060CHOBATH BEIOOP CTaHJapTOB o0cCITy)KuBaHus, 000CHOBaHMM BbBIOOpPA | 0OOCHOBAHUU BbIOOpA
TeXHOIOIHH oOcTyKHBaHUS, 00OCHOBaHMHU BBIOOpA | TEXHOJOTHH MPOIIECcca | TEXHOJIIOTUU TpoIecca

000CHOBaHUH TEXHOJIOTHH TPOIECCa | CepBHCAa C  yYETOM | CEpBHUCA C  YYETOM

mpoIriecca cepBuca ¢ . .

_ | BbIOOpa TEXHOJIOTHH | CEpBHCA C  y4eTOM | TpeOOBaHUM TpeOoBaHUi
YHETOM TPeOOBAHUH | 11noiecca cepaica ¢ | TpeGoBammii noTpeduTes, noTpeduTes,
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OTPEOUTEIS; y4eToM TpeOoBaHMM | MOTpeOuTes, 000CHOBaHUU 000CHOBaHUU
060CHOBBIBATH noTpeouTes, 000CHOBAaHUU HanpaBJICHUN HarnpaBJIeHU
HaTIpABJICHHS O6OCHOBaHI/IEI HarpaBJIeHU CEpBUCHOTO CEepBUCHOTO
CCBHCHOTO HarnpaBJIeHU CEepBUCHOTO MapKeTHHTa KaK | MapKeTUHTa Kak
CEepBUCHOTO MapKeTHHTa KaK | OCHOBBI U3y4YEeHHsI | OCHOBBI U3y4YeHUS
MApKCTHHIA Kak MapKeTHHTra KaK | OCHOBBI U3y4yeHus | TpeOoBaHUit TpeGoBaHUI
OCHOBBI M3YyHCHHA OCHOBBI  HU3y4eHHUs | TpeOOBaHMIA HOTPEOUTENIS, aHAIN3Y | HOTPEOUTENs, aHAIU3Y
TpeOOBaHui TpeboBaHMt noTpeduTeNsi, aHaIu3y | 0COOCHHOCTEHN 0COOEHHOCTEH
OTPEOUTES; moTpeOuTeNs, 0COOEHHOCTEH noTpeduTeneu B | moTpeduTenei B
AHATH3HPOBATh aHaIu3y norpedurenei B | IPOLIECCE  CEPBHUCHOM | MPOLIECCE  CEPBUCHOM
0COOEHHOCTH 0COOEHHOCTE IIPOLIECCE  CEPBUCHOU | NEATEIIBHOCTH, NEATEIIbHOCTH,
notpeGureseit g | moTpedureneit B | I€ATEIHHOCTH, COCTaBIISOIINE COCTaBJISOLIHE
[POLIECCE CepBUCHOI | IPOLECCE CEPBUCHOI | COCTABIISIOLINE CHUCTEMBl KJIIMEHTCKHUX | CHCTEMBl KIMEHTCKHUX
JIeATETbHOCTH, NeSTeIbHOCTH, CHCTEMBl KJIMEHTCKHUX | OTHOIICHUH OTHOILIECHHA
COCTABIAIONINE COCTaBJIAIOIINE OTHOIIEHHHA
CUCTEMBI KIMEHTCKuX | CHCTEMbI KIHCHTCKUX
OTHOLIEHUI OTHOIICHHH
HaBbiku: He Braneer nim JleMoHCcTpUpyeT Brnageet 6a3oBbiMU JleMoHCcTpUpyeT
ONpPEACICHUS JEMOHCTPHPYET YaCTUYHOE BIIQJICHUE | IPUEMaMHU BJIaJIeHUs] | BJIaJICHUE HAa BHICOKOM
HalpaBJICHUH HU3KUI yPOBEHb 0e3 rpyObIX OIIMOOK | HABBIKAMMU: YPOBHE HaBBIKAMM:
PasBUTHA CHCTCMBI BJIAJICHUS HABBIKAMU: | HABBIKAMHU: oTpeieeHus OTIpeJIeIeHUS
KJIMEHTCKUX . .
OTHOIIEHHI ¢ YUETOM onpeﬂeneHng onpeneneHHi{ HaIpaBJICHUH HaIpaBJICHUH
TpeGoBaHHuii HaIpaBJICHUHN HaIpaBJICHUH Pa3BUTHS CUCTEMBI Pa3BUTHSI CUCTEMBI
NOTPeOUTENS; Pa3BUTHSI CUCTEMBI Pa3BUTHSI CUCTEMBI KIMEHTCKUX KIIMEHTCKUX
HaBBIKAMU KIIMEHTCKUX KIIMEHTCKUX OTHOIICHUM C YYETOM | OTHOLLIEHUH C y4€TOM
hopmupoBanus OTHOILIEHUH C YYETOM | OTHOILIEHUH C Y4ETOM | TpeOOBaHUI TpeOOBaHUI
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CEpBUCHOM
MOJIUTUKWY;
TEXHOJIOTUH
npoiecca
pa3paboTku
OCHOBHBIX
HaIlpaBJICHUN
CTpaTeTUH CEpPBUCA,
BEIOOpA u
WCTIOJIB30BAHUS
Pa3TUIHBIX
MOJXO/IOB K OIICHKE
KauecTBa  CEpBHCa;
HaBbIKAMU
pa3paboTku
COBPEMEHHBIX
TEXHOJIOTUH
00CITyKUBaHUS
OTpeOUTENEH,
COCTAaBJISIFOIITIX
CHUCTEMBI KIMEHTCKUX
OTHOUICHH I

BBIOOpA

CepBUCa;

TpeOOoBaHUI
MOTPEOUTENS;

hopmupoBaHUsI
CEpBUCHOM
MTOJIUTUKW;
TEXHOJIOTUH
npoiiecca
pa3paboTKu
OCHOBHBIX
HaIIpaBJICHUMN
CTpAaTeTUH  CEPBHCA,
BBIOOpA u
UCIIOJIb30BAHUS
Pa3IMYHBIX
MOJIXO/IOB K OILICHKE
KauyecTBa  CEpBHCA;
pazpaboTku
COBPEMEHHBIX
TEXHOJIOTUI
00CITyKUBaHUS
noTpeOuTeNne,
COCTABJISIFOIITUX
CUCTEMBI KITHEHTCKUX
OTHOLIECHHM

BEIOOpA

CepBuCa;

TpeOOBaHUI
noTpeouTeNs;
dhopmupoBaHUs
CEPBUCHOM TMOJUTHUKY;
BBIOOpAa  TEXHOJIOTHA
nporecca CepBHCA;
pa3pabOTKH OCHOBHBIX
HaIlpaBJICHUMN
CTpaTeTUU  CEPBUCA;
BBIOOpA u
WCITOJTH30BAHUS
Pa3IMYHBIX TOJIX0J0B
K OIIEHKE KauecTBa
cepBuca; pa3paboTKu
COBPEMEHHBIX
TEXHOJIOT U
00cCITyKuBaHUS
noTpeOuTeNeH,
COCTAaBJISIFOIITUX
CUCTEMBI KJIIMEHTCKHUX
OTHOLIECHHM

MOTPEOUTES;

dbopmMupoBaHUs
CEPBUCHOMN TMOJUTHKY;
BBIOOpAa  TEXHOJIOTHIA
npolecca CepBHCa;
pa3pabOTKH OCHOBHBIX
HaIlpaBJICHUN
CTpaTeTHd  CEPBHUCA;
BEIOOpA u
WCIIOJI30BAHUS
pPa3TUYHBIX TOIXO0JI0B
K OIIEHKE KadecTBa
cepBuca; pa3paboTku
COBPEMEHHBIX
TEXHOJIOT UM
00CITyKUBaHUS
oTpeouTENeH,
COCTAaBJISIOLIUX
CHUCTEMBI KJIMEHTCKUX
OTHOLIECHHI

OTPEOUTES;

hopmMupoBaHUs
CEPBUCHOM TOJUTHUKY;
BbIOOpa  TEXHOJIOTUM
npoiiecca CepBuCa;
pa3pabOTKH OCHOBHBIX
HaITpaBJICHUMN
CTpaTeTUH  CEPBUCA;
BBIOOpA u
HCITOJTH30BaHUS
Pa3TUYHBIX TOIXO0I0B
K OIIGHKE KadecTBa
cepBuca; pa3paboTKu
COBPEMEHHBIX
TEXHOJIOTUH
00CITyKUBaHUS
noTpeouTeeH,
COCTAaBJISIFOLIUX
CUCTEMBI KIIMEHTCKHUX
OTHOIIECHHM
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7.3. TunoBbIe KOHTPOJIbHBbIE 3aJaAHUA UM HHbIE MATEPHAJbl, He0O0X0AMMBbIE
JJIS1 OLleHKH 3HAHWI, YMEHMI, HABBIKOB U (WJIN) ONBITA /IeSAITEIbHOCTH,
XapaKTepU3yIHUX 3Tanbl (OPMHUPOBAHNMS KOMIIETEHIIUH B npouecce
OCBOEHHS 00Pa30BaATEJIbHOI MPOrpaMMBbI
7.3.1 TunoBble OMJIETHI AJIsl NPOBEICHHUA IK3aMeHA

TOCYJIAPCTBEHHbBI UIHCTUTYT SKOHOMUKHU, ®DUHAHCOB, [IPABA U
TEXHOJIOT U
Kadenpa ynpasienusi conuaJbHbIMU H IKOHOMUYECKUMH MPOLIECCAMHU
BUJIET Ne 1
HO JIUCIIUITIINHC ((CGDBI/ICHaSI JCATCIIBHOCTB))
2017-2018 yu. rox

Teopernueckne BONPOCHI:
1 CepBucHas nesTeIbHOCTh Kak (popMa yIOBIETBOPEHUS MOTPEOHOCTEH YeoBeKa
2 [lonaTue “KOHTaKTHOM 30HBI” KaK c(epbl peaqu3alii CEpBUCHON JesITeIbHOCTH
[TpakTUKO-OPUEHTUPOBAHHOE 3a/IaHuE:
BrigenuTe oCHOBHBIC HATIPABIICHUS Pa3BUTHUSI MHPOPMAITMOHHBIX TEXHOJIOTHIA B CEPBUCHOU
NEeSTeNIbHOCTH, IpUBeAUTE IpuMepsl. Onpeennure, KaKOBbl BO3SMOXKHOCTH UX UCIIOJIb30BAHUS
JUTSL pa3BUTHUSI KIIMEHTCKUX OTHOIICHUH.

3as. kagedpoti « Ynpasnenus coyuanbHulMu U IKOHOMUUECKUMU NPOYECCAMUY

0.9.H., npo. 3aboposckas O.B. (noonucy)

FOCYI[APCTBEHHI)IPI HMHCTUTYT 5KOHOMUKHU, DUHAHCOB, [IPABA U
TEXHOJIOT' I
Kadenpa ynpasienusi cCOuajJbHbIMU H IKOHOMHUYECKUMHU MPOLECCAMHU
BUJIET Ne 2
Ilo gucimmnae «CepBUCHAS JIEITEILHOCTDY
2017-2018 yu. rox

Teopernueckne BOPOCHI:
1 CounanbHble MPEANOCHUIKA BOSHUKHOBEHUS U PA3BUTHSI CEPBUCHOM I€SITENbHOCTH
2 [IpoGaembl KayecTBa U GE€30MACHOCTH YCIYT B MPAKTUKE COBPEMEHHOT'O CepBHCa
[IpakTHKO-OPUEHTUPOBAHHOE 3a/IaHUE:
[TpuBeauTe mpumep npeanpusaTHil chephl YCIYT ¢ pa3IndHbIM YpoBHEM cepBuca. OT dero
3aBUCHT BBIOPAaHHBIN CEPBUCHBIM MIPEINPHUITHEM ypOoBeHB cepBuca? [IpoBenute anamus
TEXHOJIOTHH CepBUCa Ha BHIOPAHHOM MPEATNPUSTUH.

3as. kagedpoui « Ynpasnenus coyuanbHbiMu u IKOHOMUYECKUMU NPOYECCAMUY

0.2.H., npog. 3aboposckas O.B. (noonucw)

TOCYJIAPCTBEHHbBI UIHCTUTYT SKOHOMUKHU, ®DUHAHCOB, [IPABA U
TEXHOJIOT U
Kadenpa ynpasienusi conuajJbHbIMU H IKOHOMUYECKUMH MPOLIECCAMHU
BUWJIET Ne 3
HO JUCIIUITIINHC ((CGDBI/ICHaSI JCATCIIBHOCTB))
2017-2018 yu. rox

Teopernyeckne BONPOCHI:
1 CepBHCHas A€ATENBHOCTD B OOIIECTBE MOCTUHAYCTPUAIBHOTO TUIIA
2. OCHOBHBIE TIOJIOKEHUS «3aKOHA O 3aIIUTE MPaB MOTpedUTENEH»
ITpakTHKO-OPUEHTHUPOBAHHOE 3aJlaHUE:
Onenure Bo3eHCTBHE KyIbTYPHI H CYOKYJIBTYpBI Ha MIOBEICHUE TOTPEOUTENIS, TPUBEANUTE
npuMmepsl. [TokaxkuTe, Kak 3TO NOBIMET HAa TPeOOBAHUS OTPEOUTENS 11 KOHKPETHOM
OTpaciy CEPBUCHOM NesITeIbHOCTH (TI0 BBIOOPY).

3as. kagpeopoii « Ynpasnenus coyuanvHbiMu u 3KOHOMUUECKUMU NPOYECCAMUY

0.2.H., npo. 3aboposckas O.B. (noonucy)
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7.3.2. TunoBasi TeMaTHKa KYpCOBbIX padoT

1. CoBpeMeHHbIE TCHICHITUU PAa3BUTHUSI PETUOHAILHOTO PhIHKA yCIyT (Ha
npumepe CIIb wmm Jlenunrpaackoi o6mactu). OcobeHHOCTH TpeOOoBaHUMN
noTpeouTeNeit.

2. Cdepa yciyr u hakTopsl €€ pa3BUTHS

3. Poub dpangaitzunra B passButuu chepsl yeryr. CucreMa KIMeHTCKUX
OTHOIICHUH B (hpaHUaN3UHTE.

4.  Bnusnue pa3BuTHs cepbl yeIyr Ha 00pa3 )KU3HU HaCENEeHUS

5. CamoperynupoBaHue B CEpBUCHOM 1€ATEIbHOCTU

7.4. MeTogu4ecKue MaTepuaJibl, ONpeae/Jaolue Npoueaypbl OeHUBAHUS
3HAHMH, YMEHHUI, HABBIKOB WJIH ONBITA IeATEJbHOCTH, XaPAKTePU3yOIIHe
3Tanbl GOPMUPOBAHMA KOMIIETEHLIMI

B TUDODIIT pans oueHKH 3HAHUM, YMEHUN, HABBIKOB W (WJIM) OMbITA
JESTEIbHOCTH HUCIOJNB3yeTCsl OaiibHO-pelTHHroBass cucrema. l[lojg OasibHO-
PEUTHHIOBOM CHCTEMOM NOHUMAETCSI CUCTEMA KOJIMYECTBEHHOW OLICHKH KadyeCTBa
ocsoenuss OIl BO. Ilpu »TOM wu3ywyaemas [IMCUMIUIMHA JEIUTCA HA Pl
CaMOCTOSITEJIbHBIX, JIOTHYECKH  3aBEPUIEHHBIX pa3fesnoB  (Moaysied) s
MPOBEJICHUSI 10 HUM KOHTPOJIbHBIX MEPOIPUSTHIA.

Texymuii KOHTPOJIb MPEACTABISIET COOOM MPOBEPKY YCBOEHHUS Y4YEOHOIO
MaTepuana  TEOPETUYECKOr0 U MPAKTHYECKOTO  XapakTepa, PeryJsipHO
OCYIIECTBIISIEMYIO Ha MPOTsDKEHHH ceMecTpa. K gocTomHCTBaM AaHHOTO THUIA
OTHOCUTCS €ro CHUCTEeMAaTHMYHOCTh, HEMOCPEJACTBEHHO KOppeupyromas ¢
TpeOOBAHHEM MOCTOSIHHOTO Y HEMPEPHIBHOTO MOHUTOPUHTA KayecTBa 00y4YeHus, a
TaK¥Ke BO3MOXHOCTb OaJITbHO-PEUTUHTOBOM OLICHKHU yCIIE€BAEMOCTH
obyygaroruxcsi. K ocHOBHBIM (popMaM TEKyIIero KOHTPOJIS (TeKYIIeH aTTeCTalun)
MO>KHO OTHECTH YCTHBII OIPOC, MMCbMEHHBIE 3a/1aHHUS.

[IpomexxyTouHasi arrecTanus, Kak IMPaBWIO, OCYLIECTBISETCS B KOHIIE
CeMecTpa U MOJXKET 3aBepuiaTh U3YyYEHHE KaK OTAEJIbHON IMCLUILIMHBI, TaK U €€
pasnena (pasnenoB) /Momynst (Moxyineit). [IpomexyTodHast aTTecTamnusi IOMOTAeT
OLICHUTH OoJiee KpyIHbIE COBOKYITHOCTH 3HAHUNA M YMEHUMN, B HEKOTOPBIX CIIydasix
— naxe (GOpMUPOBAHUE OINPEACTICHHBIX MNPOPECCHOHANBHBIX KOMIICTEHIIHI.
JlocTOMHCTBA: MOMOTaeT OLEHUTh 0oJiee KpPYIHbIE COBOKYIHOCTH 3HAaHUNA U
YyMEHUM, B HEKOTOPBHIX Ciy4asx — Jaxe (opMUpOBaHHE OINpPENeEHHBIX
npodeccHOHaNbHbIX KOMMETeHIM. TeKkylmuid KOHTpPOJb W IPOMEXKYTOUYHas
aTTecTalys TPAAUIIMOHHO CIIY>)KaT OCHOBHBIM CPEJICTBOM OOECIeYeHUsI B y4ueOHOM
npolecce «oOpaTHOM CBA3M» MEXKIy MpenojaBareieM U oOydaroummcs,
HE0OX0IMMOM TUISt CTUMYJIUPOBAHUS paboThI 0o0yJarommxcst u
COBEpIICHCTBOBAHUS METOJIMKH MPENOJaBaHus Y4EOHbBIX JUCIUILINH.

[Io pe3ynpTraTaM HPOMEKYTOUYHOM AaTTECTALMU CTYIAEHTY 3aCUMTBIBACTCS
TPYAOEMKOCTh  JUCHMIUIMHBI B 3aU€THBIX  €IWHUIIAX,  BBICTABJISETCS
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muddepeHIMpoBaHHasE ~ OICHKAa B  MPHUHITOM  By3€  CHUCTEeME  Oaios,
XapaKTepu3yollas KayeCTBO OCBOCHHSI CTY/IEHTOM 3HAaHUI, yMEHHI U HABBIKOB I10
3TOM TUCIMILIINHE.

YPOBHHM OCBOEHUA JUCHHUITJIMHBI
MuHUMaIIbHBIN OcHoOBHOM IIpoBUHYTHII
banner 55-69 70-84 85-100
Ouyenxa 3 4 5

Omnenka 5 («oTam4Ho», 85-100 6a110B) cTaBUTCA 00YUAIOIINUMCS, KOTOPbIE
IIPU OTBETE:

— 0OHapy>KMBaIOT BCECTOPOHHEE CUCTEMATUYECKOE U IIyOOKOe 3HaHUE
MIPOrPaMMHOT0 MaTepUaa;

— JEMOHCTPUPYIOT 3HAHME COBPEMEHHOM y4yeOHOW ¢ Hay4YHOU
JIUTEPaTypBbL;

- CIIOCOOHBI TBOPYECKH TMPUMEHSATh 3HAHUE TEOPHUH K PEUICHHIO
npodeccuoHanbHbIX 3a/1a4;

— BJIAJICIOT MOHATUHNHBIM aIllapaToM;

— JEMOHCTPUPYIOT CHOCOOHOCTh K aHalu3y M  COINOCTAaBJICHUIO
pa3IMYHBIX OIX00B K PEIICHUIO 3asBJICHHOMN B OuiieTe npoOIeMaTuKH;

- MOATBEPKIAIOT TEOPETUYECKHUE MOCTYJIATHl IPUMEPAMH U3 MPAKTUKH.

Onenka 4 («xopomo», 70-84 6anna) craBuTCs 00yYarOIIMMCS, KOTOPbHIE
IIpU OTBETE:

— 0oOHapyKUBAIOT TBEPAOE 3HAHKUE MPOTPAMMHOI0 MaTepuaa,;

— YCBOWJIM OCHOBHYIO M HauOoyiee 3HAYMMYIO JOIMOJIHHUTEIbHYIO
JUTEPATYPY;

- CIOCOOHBI MPUMEHATh 3HAHHE TEOPUU K PEUICHHIO 3aJa4
po(hecCHOHABHOTO XapaKTepa;

— JOIYCKAaKOT OTEJIbHBIE MOTPEIIHOCTH U HETOYHOCTH IPU OTBETE.

Ounenka 3  («yZOBJIETBOPHUTEJIBHO», S55-69  0aysioB)  craBUTCS
o0yyJaroummcs, KOTopble Mpy OTBETE:

— B OCHOBHOM 3HAaIOT IMPOTpaMMHBI Marepuall B  00BEME,
HEOOXOMMOM JUIs TIpeICTosImIeN paboThl o mpodeccuu;

- B LIEJIOM YCBOWJIM OCHOBHYIO JIUTEPATYPY;

— JOMYCKAaKOT OTAEJIbHBIC IOIPEIIHOCTH B OTBETE HA BOIPOCHI.

Ouenka 2  («HeyaOBJIETBOpUTEJIbHO», 0-54  0amnma)  craBuTCH
o0yyJaroummcs, KOTopble Mpy OTBETE:

- OOHApYXUBAIOT 3HAYUTENbHBIE MPOOENbl B 3HAHUSX OCHOBHOTO
IPOrpaMMHOI0 MaTepHaIa;

- JOITYyCKAIOT IPUHILIUIIKAATIbHBIE OIIMOKU B OTBETE Ha BOIIPOCHI;

— JEMOHCTPUPYIOT HE3HAHWE TEOPUHU M MPAKTUKU MPOdecCHOHATbHOU
NEATEIIBHOCTH.
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OcHoBaHUEM U1 HEOMYCKAa K SK3aMEHY SIBJISIETCA TO, YTO OOYyYaroIUKCs
BO BpeMs ceMecTpa He Ha0paJsl yCTaHOBJIEHHOIO MUHMUMYMa 0ajioB — 55 0aJioB.
OTaesbHO BBICTABJISIETCS OIIEHKA M0 KypCOBOM padoTe.

YPOBHHU OCBOEHMUS JNCIUIIVIMHBI

MuHUMaIIbHBIN OcHoOBHOM IIponBUHYTHII
bannv 55-69 70-84 85-100
Ouyenxa 3 4 5

3a KypcoBYyIO pabOTy BBICTABIISICTCS:

Onenka 5 («oTam4uHoO», 85-100 0ann0B) craBUTCA OOYy4arOUIMMCS B TOM
ClIy4ae, eClIu:

— B YCTAaHOBJICHHBIM CPOK IIPEJCTABJICH INHCbMEHHBIM TEKCT KypCOBOU
paboThI;

— paboTa MmpaBUJIBHO U aKKypaTHO 0(OpMIIEHA;

— IUIaH KypCOBOW pabOThI IOJIHOCTbIO PAaCKpbIBAET TEMY, JIOTMUEH U
XOpOILO CTPYKTYPUPOBAH;

— coJepkaHue paboThl COOTBETCTBYET ILIaHY;

— paboTa cOAEpKUT COBPEMEHHYIO HOPMAaTUBHYHK 0a3y, CTaTUCTHUYECKUE
JTAHHBIC;

— BCE MHCIOJIb30BaHHbIE HMH(POPMAILMOHHbIE HCTOYHUKU COBPEMEHHBIE,
aKTyaJIbHbIE, JIUTEPATypa BBITYIIEHA HE MMO3/IHEE 5 JIET Ha3a;

— TEOpHsl BONPOCA PACKPHITA OJHOCTHIO;

— B TEKCTE padOThI IPUCYTCTBYIOT KOHKPETHBIE IPUMEPBI;

—  CIeNaHbl CaMOCTOSTENIbHBIE BBIBOJIBI;

— TMpEeACTABICHHBbIE JOKJAJ M TMPE3CHTALMs IOJHOCTBIO OTPAKAKOT
OCHOBHBIE PE3YJIbTaThl PabOTHI;

— CTyJEHT B OTBET€ Ha BOIPOCHI IO KypCOBOW padOTE IOKa3bIBAET
ri1y0OKO€ BJIaJIECHUE MaTEPUATIOM.

Ouenka 4 («xopomoy», 70-84 06ajia) craBUTCS OOydYarOIIUMCS B TOM
clIy4ae, eclIu:

— B YCTaHOBJICHHBIM CPOK MJIM C HE3HAYUTEIbHOU 3aJCP/KKOU MTPEACTABIICH
NUCHBMEHHBINA TEKCT KypCOBOM pabOThI;

— paboTa  TOpaBUJIBHO W  aKKypaTHO  O(QOpPMIJIEHA,  BO3MOXHBI
HE3HAYUTEJIbHbIE OTKIOHEHUS OT IIPABHII OQPOPMIICHHUS;

— IUIaH KypCOBOW pabOThI IOJIHOCTbIO PAaCKpbIBAET TEMY, JIOTMUEH U
XOpOILIO CTPYKTYPUPOBAH,;

— coJep)kaHue paboTbl COOTBETCTBYET IIAHY;

— paboTa COAEpPKHUT COBPEMEHHYIO HOPMAaTHUBHYIO 0a3y, CTaTUCTHYECKUE
JTAHHBIE;

— BCE MHCINOJIb30BaHHbIE HMH(POPMAILMOHHbIE HCTOYHUKHU COBPEMEHHBIE,
aKTyaJIbHbIC, IUTEPATypa BBINYIICHA HE MTO3/IHEE 5 JIET Ha3azL;

— TEOpHsl BOIIPOCaA B LIEJIOM PACKPBITA;

— B TEKCTE pabOThI MPUCYTCTBYET XOTS Obl OIUH KOHKPETHBINA IPUMED;

— CcJeNaHbl CaMOCTOSITENIbHBIE BBIBOJIBI;
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— TPEICTaBJICHHBIE TOKJIAJI U MPE3CHTAIUs B IIEJIOM OTPa)Kal0T OCHOBHBIE
pe3yNbTaThl paboTHI;

— CTYICHT B OTBETE Ha BOIMPOCHI IO KypCOBOW paboTe MmoKas3bIBaeT o0Iee
BIIAJICHUE MaTEPHAIIOM.

Ouenka 3  («yIOBJIETBOPHUTEJBbHO», S55-69  0amioB)  craBUTCSA
00y4aromuMcst B TOM CiIydae, eCiu:

— THACBMEHHBIA TEKCT KypCOBOW pabOThI MPEICTaBIEH C HaPYIICHUSIMH
CPOKOB;

— HWMEIOTCS TIOTPEITHOCTH B OOPMIICHHUU;

— IUTaH KypcOBOW pabOTHI HE BIOJHE PACKPHIBAET TEMY, €CTh OTACIhHBIC
JIOTHYECKHE MPOOeIbl;

— coJiep)kaHue paboThl B LIEIOM COOTBETCTBYET ILJIaHY;

— paboTa COACPX HUT OTACIbHBIC YCTapeBIINE HOPMATHUBHBIC JTOKYMEHTHI,
CTaTHCTUYECKUE JTaHHBIC,

— HE BCE HCIOJIb30BaHHBIE HHPOPMAIIMOHHBIE HCTOYHUKHA COBPEMEHHEIE,

— TeopHs BOMPOCA B LIEJIOM PACKPHITA;

— B TEKCTE pabOThl OTCYTCTBYIOT IIPUMEPHI;

—  CaMOCTOSITENIbHBIC BHIBOJIBI TTIOBEPXHOCTHBI;

— TPEICTaBJICHHBIC JOKIAJ W TMpe3eHTAlHss HEIOCTATOYHO OTPaKaroT
OCHOBHBIC PE3YJIBTATHI PAOOTHI,

— CTYIEHT B OTBETE Ha BOIMPOCHI IO KypCOBOH pabOTe MOKA3BIBACT OOIIEe
BJIQJICHHE MaTepUaIoM C HEKOTOPBIMHU OLTHOKaMHU.

Ouenka 2  («HeydOBJIETBOpUTEJIbHO», 0-54  0annma)  craBuTCH
00ydJaromuMcst B TOM CiIydae, eCiu:

— TUCHMEHHBIA TEKCT KypCOBOW pabOTHI MPEACTaBIEH C HApPYIICHUSMH
CPOKOB;

— HMEIOTCS TIOTPENIHOCTH B 0(OPMIICHUY;

— IIJIaH KypcoOBOM pabOThI HE PACKPBHIBAET TEMY, TIJIOXO0 CTPYKTYPHUPOBAH;

— coJiepkaHue pabOThl HE COOTBETCTBYET IIJIAHY;

— paboTa  COAEPKHUT  yCTapeBIIME  HOPMATHBHBIE  JOKYMEHTHI,
CTAaTUCTUYECKUE JaHHBIC, MH()DOPMAITMOHHBIC UCTOYHHUKY;

— TeOopHs BOIPOCA HE PACKPHITA;

— B TEKCTE pabOThI OTCYTCTBYIOT IPUMEPHI;

—  CaMOCTOSITENIbHBIE BBIBO/IBI OTCYTCTBYIOT;

— Tpe3eHTalus Mo KypcoBOil paboTe HE MOATOTOBJIEHA JTUOO BBHIMNOJHEHA
0e3 CBS3H C TEKCTOM;

— CTYAEHT WCHBITHIBACT 3aTPYJHEHUS TPU OTBETE HA BOMPOCH IIO
KypcoBO# pabore.
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8. IlepeyeHb OCHOBHOM M JONOJHUTEILHOM Y4eOHOI JUTEPATYPHI,
HEe00X0IUMOI1 1JI1 OCBOCHHUS TUCHMILIMHBI (MO1YJIA)

a) HOpMATHBHbIE PABOBbIE AKTHI:

1. IMocranoBnenue IlpaBurenbctBa P® ot 15.08.1997 N 1025 (pen. ot
04.10.2012) "O6 ytBepxnaenuu I[IpaBun OBITOBOrO OOCITY)KUBAHUS HaceJECHUS B
Poccuiickoit @eneparun’

2. Ilocranosnenue IlpaButensctBa P® or 12.08.1994 N 936 (pen. or
23.09.1999) "O wmepax mno TrocygapCTBEHHOMY pEryJUpPOBaHUIO TOPIOBIU U
YIIYYIIEHUIO TOPTOBOT0 00CITYy>KMBaHHsI HaceIeHHs "

3. 3akoH P® ot 07.02.1992 N 2300-1 (pexn. ot 01.05.2017) "O 3amwure npas
norpedureneit”

0) oCHOBHasI JIMTEpaTypa:

5. Pesnuk I'.A. CepBucHas naestenbHOCTh: YueOHuK / I.A. Pe3nuk, A.M.
Mackaesa, FO.C. Ilonomapenko. - M.: HULl Uudpa-M, 2013. - 202 c.:
60x90 1/16. - (Beiciiee obpazoBanue: bakanaBpuar). Pexxum mocrymna:
http://znanium.com/bookread2.php?book=352240

6. PomanoBuu K. A. CepBucHas nesrenbHocTh / PomanoBuu JK.A.,
Kamaues C.JI., - 6-¢ u3a. - M.:[lamkoB u K, 2017. - 284 c.: ISBN 978-5-
394-01274-7. Pexum JIOCTyTaA:
http://znanium.com/bookread2.php?book=430365

7. Csupunenko lO. I1. CepBucHas aestenpbHOCTH : y4eb. mocodue / FO.II.
Csupugenko, B.B. Xmenes. — 2-e uza., ucnp. u non. — M. : UHOPA-
M, 2017. — 174 c¢. — (Bwicmiee oOpa3zoBanue: bakanaBpuar). — Pexum
noctyna: http://znanium.com/bookread2.php?book=760143

6. B) IONOJIHUTEJILHAS JIUTEpPATypa:

7. BunorpagoBa, M. B. Opranuzauuss v IUIAaHUPOBAHHUE JE€SATEIbHOCTH
npeanpusTuii cepsl cepBrca [DIeKTpOHHBIN pecypce] : YuebHoe mocodue / M. B.
BunorpagoBa, 3. M. Ilanuna. — 8-e wu3g. — M.: H3marenbcko-Topronas
kopropausi  «JlamkoB u  K°, 2014, — 448 «c¢. Pexum gocryna:
http://znanium.com/bookread2.php?book=511993

8. CunsieBa, 1. M. MapkeTuHr yciyr [DneKTpoHHBIN pecypc] : Yuebnuk / U.
M. Cunsea, O. H. PomanenkoBa, B. B. Cunsies; nox pen. a. 3. H., ipod. JI. II.
JamkoBa. - M.: JlamkoB u K, 2014. - 252 c. Pexum nmocryna:
http://znanium.com/bookread2.php?book=430570

9. IlepeueHb pecypcoB HHPOPMANMOHHO-TEJIEKOMMYHUKAIMOHHOM CeTH

«HTEpHET», HEOOXOAUMBIX /1JI51 OCBOEHHUS TUCUMILINHBI (MOTYJIs1)

1. «Kogekc».  3akOHOJATENbCTBO, KOMMEHTApUM,  KOHCYJIbTAIlUs,
cyneOHnble mpakTuku // http://www.kodeks.ru/

2. OdunmanbHbIit WUHTEPHET-OPTAI IPaBOBOM uH(pOpMaInu.
['ocynapcTBeHHas cuctema npaBoBoi nHpopmaruu. http:// www.pravo.gov.ru/

3. Odurmanpubeiii  calit  denepalnbHOM  CIYXOBl TOCYJIapCTBEHHOM
CTaTUCTHKU. [ DIIeKTPOHHBIN pecypc]. http://www.gks.ru/

4. [TerpocTtar http://petrostat.gks.ru/ .
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5. VYuusepcurerckas Wudopmarnmonnas Cuctema (YUC) POCCUSA//
[DnexTpoHHBIN pecypc]. — Pexxum gocrtyma: http://uisrussia.msu.ru/is4/main.jsp

10. MeToauveckue yKa3aHus 1Jisl 00y4AIOIUXCHA M0 OCBOCHHMIO TUCUHMILIMHBI

CaMocTosTenbHAas MOATOTOBKA 00yUYaOIIUXCsl TPOBOAUTCA JJIsL YTIITyOIeHUS
Y 3aKpeIUICHHs] 3HAaHUM, TOJYyYEHHBIX Ha JICKIUSAX U JPYTUX BUAAX 3aHATUH, IS
BBIPA0OTKH HABBIKOB CAaMOCTOSITEIbHOTO MPUMEHEHHSI HOBBIX, JOTOJHUTEIbHBIX
3HAHUU ¥ MOATOTOBKH K MPEACTOALIMM YUEOHBIM 3aHATHM, SK3aMEHY.

BaxHbpIM  yCcIOBHEM YCHEIIHOTO HM3Y4YEHHUS JUCHUIUIMHBI  SBIISETCS
nocemienue jekiuii. [lox mocemenuem nojapazymeBaercs He (popMa MaCCUBHOTO
NPUCYTCTBUS, a aKTHUBHAs paboTa 1Mo U3yuyeHUIo HoBOro marepuana. [logroroska k
JEKIIMOHHBIM 3aHATHSM BKIIIOYAeT B ceOsl aHAIM3 IMpeJylaraeMbIX I U3ydeHHs
BOMPOCOB, H3y4YCHHE HOPMATHBHBIX MCTOYHUKOB M Y4eOHOM M Hay4dyHOU
JAUTEpaTyphl MO paccMaTpUBaeMbIM BOIIpocaM JIeKIMH. B mpomecce nexiuu
oOyyarommicss MOXET 3a/JaBaTh  yTOYHSIOUIME  BOIPOCHI, OCYIIECTBHUTH
B3aMMOCBSA3b HOBOTO MaTepuana C YK€ H3Y4YeHHBbIM, MOATOTOBUTH 0azy s
3¢ (HEKTUBHOTO HCIOIb30BAHUS IMOJYYCHHBIX 3HAHUM, OOJErYyuTh MOATOTOBKY K
IPAKTHUECKOMY 3aHATHIO. D(G(GEKTUBHBIM CIIOCOOOM (UKCALUU JIEKIUOHHOTO
MaTepuaia SBISETCS KOHCIEKTHPOBAHME, MpPEICTaBISAIoNIee COOOW HE TOJIBKO
¢ukcanuioo BaXKHEHIIMX MOMEHTOB JIEKIMH, HO U YyKa3aHWE MPHUMEPOB Js
MOHMMAHHUS TOTO UM HHOTO TEOPETHUECKOI0 MaTepuara.

[Ipu moAroToBKe K MPaKTHYECKOMY 3aHATHUIO HEOOXOIUMO HCIIOJIb30BaTh
KOHCIIEKTUPOBAaHHbIE MaTepualibl JIeKUWH, Y4eOHYI0 M HAy4HYIO JIUTEpaTrypy.
[ToaroToBka OTBETOB MO BHIHOCHMMBIM Ha OOCYXJEHHE BOMPOCAM MPAKTHYECKOTO
3aHATHUS BKIIOYAET B ce0sl HE TOJBKO MPOYTEHHWE MaTepuana, HO U €ro aHaiu3 M
KPUTUYECKYI0 OIleHKy. OOydaromemycs CileayeT BBIIBUTh MaJlOU3y4YCHHBIC
acIeKTbl paccMaTPUBAEMBIX BOIPOCOB, MPOSIBUTh MHULMATHBY IMpPH TOATOTOBKE
coobmeHnii u nokaanoB. [Ipu moaroroBke cooOUIEHUH U JAOKIAJI0B HEOOXOAUMO
YUUTHIBATh BPEMEHHOE OTPAHMYEHUE BPEMEHHM H3JI0KEHHS TOATOTOBIEHHOTO
matepuana (He Oomee 20 wmwuuyT). UW3nmoxkeHue cooOmeHus WiIM JOKJIana
IPOM3BOIUTCS B (pOpME pacckasa, a He ureHus ¢ yiucra. [locne coolmenust wim
J0KJIajia 00y4arouIuiics: TOJKeH ObITh TOTOB OTBETHTHh HA YTOYHSIIOIINE BOIPOCHI
ayJIUTOPHUH.

[Ipy mOATOTOBKE K MPAKTHYECKUM 3aHATUSMU U DK3aMEHY PEKOMEHIYeTCs
CHUCTEMaTH3UpOBaTh 3HAHUS, M300pakas MX B TAaOMUYHOM, TpapUuecKoM WU
CXEMaTHYHOM BHJIe. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBS3b U3Y4aeMBbIX SIBICHUH,
YIPOCTUT 3aJlauy 3allOMHHAHUS Marepuaja, OOJETYUT MPOLECC MPAKTHYECKOTo
NpUMEHEHHS MOJTyYEHHBIX 3HaHUI.

3ajauell  MpakTHMYECKUX  3aHATUHA  SIBISETCS  BBIPAaOOTKAa  YMEHHS
UCIIOJIb30BaTh TEOPETUUECKHUE 3HAHUS, POSBUTH HAIMYHME MTPAKTUYECKUX HABBIKOB
COCTaBJICHUS M aHAIM3a JOKYMEHTOB. [Ipu MoAroToBKe K MPaKTUYECKOMY 3aHSTHIO
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clenyeT 3a0IaroBpeMEHHOTO OO0ECHEeUuTh HaTU4Yhe HEOOXOTUMO Ui IJaHHOTO
3aHATAS. HOPMATHMBHOIO  MATEpPHANIA, CAMOCTOATENIIBHO IOBTOPUTH  paHEe
V3YUYEHHBIC TEMBI.

JIns  ycnemHoOro OCBOEHUS JHUCLHMIUIMHBI Ba)XXHBIM SIBJIIETCSI YMEHUE
paboTath ¢ TepMHHAMHM U WX ompeaesieHusMu. [[ns paGoTbl ¢ TEPMUHOJIOTHEH
(G (HEKTUBHBIM SBIISIETCS UCIOJIB30BAHUE KaK YYEOHOW M HAy4YHOM JUTEPATyphl,
TaK U CJIOBAPEM.

Pabota ¢ TepMHHaMU MOXKET OCYUIECTBIATHCA Kak B (hOpME COCTaBIICHUS
COOCTBEHHBIX TEMAaTHYECKHX CIOBAapUKOB MJisi yAOOCTBA M CKOPOCTH TOHUCKA
HeoOxoaumoro TepmuHa. C  3TOM 1ENbI0 HEOOXOMUMO KaXAbId HOBBIU
BCTPEYAIOIINICA TEPMUH 3aIIMCBIBATh U BO BPEMs MOATOTOBKH K CEMUHAPCKUM H
IIPAKTUYECKUM 3aHATUSAM YKa3blBaThb COOTBETCTBYIOLIEE OmpeneneHue. B ciydae
BO3HMKHOBEHHUSI CJIOKHOCTH BBIOOpa ONpENEieHUs M3 HMMElerocs oodbema B
paMKax Hay4YHOro 3HaHUS HEOOXOJMMO 3aJlaBaTh BOIPOCHI MPEMNOJIABATENIO B
paMKax JIEKIMOHHBIX U MIPAKTHYECKUX 3aHATUN.

[Ipy nNOAroTOBKE K HNPOMEXKYTOYHOMY WM HUTOTOBOMY TECTHUPOBAHUIO
HEOOXOJAMMO H3YUYUTh TEOPETUYECKHM M MpakTHUYecKud marepuan. OTKpbIThbIE
TECTOBBIE 3a7jaHusl (0€3 BApUAHTOB OTBETOB) BBISBJISIOT 3HAHUE COOTBETCTBYIOIIMX
HOPMATHUBHBIX WJIM Y4YEOHBIX TIOJIOKEHHM. 3aKpbITble TECTOBbIE 3adaHus (C
NepeYHEeM BO3MOXKHBIX BapUAHTOB OTBETOB, CPEM KOTOPBIX XOTsI Obl OJIUH OTBET
SIBJISIETCSI HEBEPHBIM) 00€CTIEUNBAIOT CTPYKTYPHOCTh MBINUICHUS, BBIHYXICHHOTO
BEIOpAaTh W3 TPENJIOKCHHBIX BApUAHTOB OTBET BCE NPABWIHHBIC BapUAHTHI.
TecroBble  3amaHHMss Ha  YCTAHOBJIEHUS  COOTBETCTBHMS  NOAPA3yMEBAIOT
HEOOXOJMMOCTh TMPOSBICHUS HE TOJBKO 3HAHHMsS Y4YeOHOro Marepuana, HO U
YMEHHsI TIPUMEHSTh MpaBuia (OpMaNIbHON JIOTMKH. TecToBbIe 3aJaHHs Ha
YHOPSIAOYECHHUE HANPABJICHBI HA YCTAHOBJIEHUE JIOTUYECKOM MOCIEI0BATEIBHOCTH
paccMaTpuBaeMbIX SIBJICHUN (BpEMEHU CYILIECTBOBAHMS SIBIICHUM, PACHOJIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB IPABOBBIX JIOKYMEHTOB U T.I1.).

OddexkTuBHBIM crocoOOM Jisi MOATOTOBKU K TECTUPOBAHUIO SIBIISIETCS
pabota oOyyarouierocs mo peneHuIo0 TECTOBbIX 3aJaHHM, MPEAOCTABICHHBIX IS
caMoCTOsITeNIbHOM paboThl. Takke mpu MOArOTOBKE K Takod (opme KOHTpOJis
3HAHUW, KaK PEUIEHUE TECTOBBIX 3aJlaHUM, CIEAYET CAMOCTOSITEIbHO IMOIBITATHCS
npopaboTaTh paccMaTpuBaeMble B JUCIUIUIMHE BOMPOCH B ()OpPME COCTABICHUS
TE€CTOBBIX 33JIaHUMU.

IIpy noAroTOBKE K 9K3aMEHY CIEAYEeT UMETh B BUY, YTO IK3aMEH SIBJISIETCS
UTOTOBOM (hOPMOI KOHTPOJIS TT0 U3YUYCHHUIO TAHHOW y4eOHOM NUCIIUIUINHEI.

DK3aMeH MOXKET MPOBOJUTHCS Kak B (hopMe cobecenoBanusi, Tak U B opme
TECTUPOBAHUS.

Pemenne mnpenogaBatenss 00 HMTOTOBOM arTecTalMy MNPUHUMAETCS IO
pe3yibTaTaM Bcero coOecelloBaHHs Ha OCHOBE IOJHOTHI U JOCTOBEPHOCTH
W3JIOKEHHOTO OTBE€Ta M IMPOSBICHHBIX YMEHHMH IPAKTUYECKOTO MPUMEHEHUS
TEOPETUYECKUX 3HAHUM.

WNurtepaktuBHbie (OPMBI MPOBEAEHUS 3aHATHIN 1O qucHUIUIMHE «CepBHUCHAS
JESATEIbHOCTHY BKJIIOYAIOT B C€0S CIEIYIOLIME BUIbI 3aHATH:
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- UHTEpaKTUBHbIC JIEKIUH, MPEANOJAratoT HCIOJIb30BAHHE METO/A
npo0sieMHOro u3ioxeHus. [Ipyu TakoM nmojaxoje JEeKIUsl CTAHOBUTCS MOXOXKEW Ha
JMAJIOT, MPENOJaBaHUE MMUTHUPYET HCCIIENOBATEIbCKUN IMpoLece (BbIABUIAIOTCA
IIEPBOHAYAJIBHO HECKOJIBKO KIIFOUEBBIX ITOCTYJIATOB IO TEME JIEKLUHU, U3JI0KEHUE
BBICTPAMBAETCSl IO MPUHLUIY CaMOCTOSITEJIBHOIO aHalu3a M 0000I1eHus
CTYJEHTaMH Y4YyeOHOro marepuayia). JTa METOJMKa IO3BOJIIET 3aMHTEPECOBATH
CTYJEHTa, BOBJIE€UYb €r0 B Ipolecc oOydeHus. IIpoTuBopeunst HAy4HOTO MO3HAHUSA
pPacKpbIBAlOTCA TOCPEICTBOM TIOCTAHOBKM NpoOsieMbl. YyeOHas mpoOrnema u
npoOsieMHasi CUTyalHsl SIBISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTaMHU
npobiemMHoro obyuyenus. Ilepen Hagamom HM3y4yeHUs OIpENEICHHONW TeMbl Kypca
CTaBUTCS TMEpel CTYACHTaMH MPOOJEMHBI BOMPOC WIM JAaeTcsi MNpoOIeMHOE
3aganue. CTUMYIHpYs pa3pelieHre MpoOJieMbl, MpenojaBareilb CHUMAET
IPOTUBOPEUHS MEXIY MMEIOIIMMCS €€ TIOHUMaHUEM U TpeOyeMbIMU OT CTY/ACHTa
3HaHUAMU. D(PPEKTUBHOCTh TAKOIO METOAA B TOM, YTO OTJENbHBIE MPOOIEMBI
MOTYT MOJHHUMATHCS CaMHMM CTyACHTaMu. [JaBHBIM ycnex JaHHOTO METoJa B
TOM, YTO IMpenojaBaTesib J0OMBAeTCSI OT ayJUTOPUH «CAMOCTOSITEIBHOTO
pELICHUs» IOCTABJIEHHON mpobOseMbl. OpraHuzanus MOpOOJIEMHOr0 OO0y4YeHMs
IPEJCTABISIETCSl  IOCTATOYHO CJIOKHOM, TpeOyeT 3HAYUTENIbHON MOJIrOTOBKU
aexropa. OHaKO Ha Ha4yaJbHOM J3Talle MCIIOJIB30BAaHUS 3TOTO METOJA €ro MOXKHO
BHEPATH B CTPYKTYpPY TOTOBBIX, paHee pa3pabOTaHHBIX JIEKLMM, MPAKTUYECKUX
3aHATUN KaK JTOIIOJIHEHUE.

- TPYNONOBBIE JUCKYCCHH, NTPHUMEHSIOTCS [Uisi 0OecredeHHsl HaBBIKOB
KOMaH/JHON palbOThl M MEXJIMYHOCTHON KOMMYHHUKAIIMM U TPEICTaBISIOT COOOM
OLIEHOYHOE CpEACTBO, IO3BOJIAIOIIEE BKJIIOUUTh OOydYarolMXcs B IPOLECC
oOCYXXJIeHUSI TPEACTAaBIEHHOW TEeMBbl, MNPOOJIEMBbl M OICHUTh HUX yMEHHE
apryMEHTUPOBAaTh COOCTBEHHYIO TOUYKY 3peHus. ['pynmoBble AMCKYCCUU
UCIOJIB3YIOTCS IPU OLIEHKE O0YYarOLMMUCS MOATOTOBIEHHBIX JOKIAIO0B, a TAKXKe
B Ipolecce  KOJUIEKTUBHOTO  OOCYXKJIEHHs  pe3ylbTaTOB  BBIIOJIHEHUS
WHUBUYAJIBHBIX TBOPYECKUX 3aJaHUN.

OneHoYHbIE 1 METOJIUYECKUE MATEPUaIbl 110 JUCLUIUIMHE IPEICTABICHBI B
OOMM.

DK3aMeH MOXKET ObITh IPOBEJEH B (hOpME UTOTOBOrO TECTUPOBaHUS. B 3TOM
clIy4yae CieayeT MAaKCUMAaJbHO CKOHLEHTPUPOBATH I PELIECHUS TECTOBBIX
3aJlaHii, OTBEYasT MAaKCHUMAJIbHO TOYHO M IOJHO B CTPOr0 YCTAHOBJIEHHBIX
npenenax BpemMeHu. PemeHune npenogaBatensi 00 UTOrOBOM OLIEHKE MPUHUMAETCS
10 pe3yJbTaTaM IPOBEPKH PELIEHUH TECTA, B 3ABUCUMOCTH OT LIKAJIbI OLIEHKH.

B npomecce paboTel ¢ HOPMAaTUBHBIMH HCTOYHUKAMU HEOOXOAMMO
YUHUTBIBATh, YTO IIPABOBHIE SIBJICHHUS CYIIECTBYIOT HE B CTaTHYECKOM, a B
nuHamMudeckoM psize. [loaromy He0oOX0IMMO BHUMATENBHO CIEAUTD 32 TEM, YTOOBI
UCIIOJIB3yEMbIE HCTOYHUKH OTPAKAIIU IIPABOBYIO JEHCTBUTEIBHOCTD, 4 HE TOJBKO
HCTOPUYECKYIO PETPOCIIEKTUBY.

Pabora ¢ meyaTHbIMH H3JaHUSAMH TNPEANONAraeT U3y4YeHUE COBPEMEHHOMN
HAay4YHOM  JIMTEpaTypbl, IMPAKTUKA CEPBUCHOM  JACATENBHOCTH,  IIOITOMY
pEKOMEHAYETCSI padOTaTh B 3JEKTPOHHBIX OMOIMOTEUYHBIX CHCTEMAX, KPOME TOTO,
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1eIecO00pa3HO M3YYUTh CTATbU B CIEHHMATBHBIX MNEPUOAMYECKUX HU3JAHHIX.
Takxke MOKHO HCIOJB30BaTh MaTepuabl O(PHUIMAIBHBIX CAaWTOB OpPraHOB
rOCyJIapCTBEHHOIO M MYHUIMIIAIBHOIO YIPABJIECHUS, CEPBUCHBIX OpIraHU3ALNMN,
acconmpanuii M OOBEIMHEHUN MpeAnpuUHUMATENeH, PEUTHHTOBBIX AareHTCTB,
HaxosIIuecs B OTKPbITOM jocTyne cetd Internet. Ilone3Ho yuuThIBaTh, 4TO
MHOTME CIpPAaBOYHBIE IIPABOBBIE CHUCTEMBI COJIEPXKAT HE TOJBKO TEKCT
HOpPMATUBHBIX aKTOB, HO U HAy4YHBIE CTAThU 110 Pa3IMYHBIM BOIpOcaM (Harpumep,
CIIC «Koncynprant Ilmtoc»). OqHOBpeMEHHO cliefyeT oOpaTUTh CBOE€ BHUMaHUE
Ha MyOnuyHble OHOIMOTEKH, MPEIOCTABIAIONINE BO3MOXKHOCTH JIOCTyHa K
AJIEKTPOHHBIM BEPCHUSM ME€YATHBIX HCTOUHUKOB.
MeTtoauyeckue yKkazaHusi 0 BbINOJHEHHUIO U 3alllUTe KYPCOBBIX padoT

KypcoBas  paGota  sBisieTcs  CaMOCTOSITEBHBIM  HCCIIEJOBAHUEM
OTNpeeNIEHHON TeMBbl B pycje mnporpamMmbl Kypca. Ilpu BbimomHeHHH pabOThI
CTYIEHTBl  JIOJUKHbl ~ O3HAKOMHUTBCSI C  COBPEMEHHBIMH  TEOPETHUECKUMHU
IPEJICTaBICHUSAMH TI0 JIaHHOM NpoOJieMaTHKE, a TaKKe C 3ajayaMi, CTOSIIUMU
nepes NpakTUKOM.

KypcoBas paboTta — Ba)XHOE CpeJICTBO MOATOTOBKU OYYLIUX CIIELUATUCTOB,
Jarollee HaBbIKM MOJ00pa M aHaln3a Hay4YHOM JMUTEpaTypsl 110 M30paHHOH TeEME,
HOJIOTOBKA COOTBETCTBYIOLUIMX BBIBOJOB M PEKOMEHJIALUM, MO3BOJISIOLIEE
OBJIAJIETh METOJOJIOTUEN TPOBEIACHUS UCCIEA0BAHNS, 0000IIEHUS U JOTMYECKOr0
U3JI0’KEHUS] MaTepuana.

OO61muMu TpeGOoBaHUSIMH K KypCOBOW pabOTe SABIISIOTCS:

1eJIeBasi HAIPaBJICHHOCTh

YETKOCTb CTPYKTYPbI

JIOTHYECcKasl MOCIeI0BaTeIbHOCTh U3JI0KEHHS MaTepHaa

MOJIHOTA M3JI0’KEHHUS BOIIPOCOB

yOeqUTENbHOCTh APIyMEHTALIMM U YETKOCTh (POPMYJIUPOBOK

KOHKPETHOCTD U3JI0KEHUS PE3yIbTaTOB PaOOThI

JI0Ka3aTEeIbHOCTh BBIBOJIOB

rpaMOTHOE O(pOpPMIIEHHE B COOTBETCTBUU C TPEOOBAHUSIMM.

KypcoBas pabota couertaer B cebe UCCIEOBATEIbCKAE U yUEOHbIE 3aJauH.
ITpu BBINOTHEHUM 3TUX PAOOT CTYJIEHT IOJKEH MPUOOPECTH HE TOJIBKO IIyOOKHE
Y IIPOYHBIE 3HAHUS 110 U30PAHHOM TeMe, HO U BbIpa0OTaTh PsiJl BaXKHBIX YMEHUM:

YMEHUE aHAIM3UPOBATh W 0000MIATh JHUTEpATypHBIE NaHHBIE, MPOOIEMHO
U3JIaraTh TECOPETHUECKUN MaTepuan

YMEHHE CUCTEMAaTU3UPOBaTh IU(PPOBbIEC TaHHBIE B BUAE TaOIUII, IPpa(uKoB C
HEOOXOUMBIM aHAIU30M, 000OIIIEHNEM U BHISIBICHHEM TEHIACHIIMM pa3BUTHS

yMEHHE JenaTh AapryMEHTUPOBAHHBIE  BBIBOJBI, 000OCHOBaHHbIE
IPEJIOAKEHUS U PEKOMEH/IalINH.

Bbi6op Tembl pabOTBl MMEET HCKIKYUTEIBHO OoJiblIoe 3HaueHue. Tema
KypcoBOil paOOThl BBIOMpAETCS M3 MPENJIOKEHHOIO MPENoAaBaTesieM CIIHCKA.
OCHOBHOM KpUTEpUl — Hay4yHble M [PAKTUYECKHUE WHTEPECHl CTY/ACHTA.
JlonyckaroTrcss HEKOTOpble H3MEHeHus B (opmynupoBkax. CTyIeHT MOXKeET
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BbIOpaTh M APYTYIO TEMY, KOTOpas HaXOAUTCS B pyciie U3yueHHUsl JaHHOTO Kypca,
00s13aTEIBHO 0 COTJIACOBAHUIO C IIPENOaBaTEIIEM.

Hcxons n3 u30paHHOW TEeMbl, CTYJIEHT CaMOCTOSATEIbHO COCTABIISIET IUIaH
paboTbl ¢ ydyeToM TpeOoBaHUU K CTpykType. B ciywae 3arpyaHeHuil mnpu
COCTaBJICHUM IJIaHA CTYJEHTY CIEYyeT MPOKOHCYJIbTUPOBATHCS Y MPEMNO1aBaTels.
[lepBoHavalIbHBIN TUTAH MOXET KOPPEKTHUpoBaThcs. OKOHYATENbHBIM IJIaH
COCTAaBJISIETCSl TIOCJI€ U3YUYEHUs JIMTEPaTypHBIX MCTOYHHKOB. B TekcTe KypcoBoi
paboTHl OKOHYATENBHBIH MJIaH NpeAcTaBiseTcs Kak « ComaepxaHue».

[To conepskanuto paboTa AOKHA COCTOSTH U3 BBEACHMS, OCHOBHOW YacTH,
3aKJIFOUEHUS U CIIHCKA UCTIOJIb30BAHHOM JINTEPATYPHI.

Bo BBeneHHH OMUCHIBAECTCA aKTyadbHOCTb TEMbI, CTABUTCS LEdb PabOTHl U
BBISBJISIETCS IPEeAMET uccienoBanus. OCHOBHAsI YaCTh COCTOUT M3 IUIaB (IBYX WU
Tpex), Kaxaas U3 KOTOPBIX JeIUTCs Ha maparpadbl. B 3akmoueHun mpuBOISTCS
OCHOBHBI€ BBIBOJIbI U PE3YJIBTATHI, OJYUYEHHBIE TTPU MOJATOTOBKE PaOOTHI.

OO6muit 0o0beM KypcoBOWM pabOThl JOJKEH COCTaBlATh HEe MeHee 35-40
CTPaHMI] MAIIIMHOMIMCHOTO TEKCTA.

ConepxaHue KypcoBOM paOOThl JOKHO JIOTUYECKH M MOCIEN0BATEIBHO
packpbIBaTh TeMy pabOThl: CYIIHOCTb IOCTaBJICHHOW MpOOJEMBbI, €€ pojib U
3Ha4Y€HHE, MPAKTHYECKOEe 3HaUeHHe pooseMsl. [Ipu Hanucanuu KypcoBoil paboThl
CTYJIEHTBl ~ JIOJDKHBI ~HM3yYUTh TOYKH 3PEHHUS Ppa3IUYHBIX aBTOPOB  Ha
paccMaTpuBaeMyro mpoOjeMy Ha OCHOBE aHaliM3a MCTOYHUKOB, PEKOMEHIYEMBbIX
JUTST M3YYEHHsI TUCHIUTUIAHBIL. DTO AT BO3MOXHOCTHh BBIOpaTh T€ MCTOYHUKH, B
KOTOPBIX (popma H3I0XKEHUsI Haubojee MHTepecHa U cojaepxarenbHa. Ha ocHoBe
aHalln3a JUTEPaTyphl CTYACHT JOJKEH CPOPMHUPOBATH M U3IOKUTH COOCTBEHHBIN
B3IJIS11 Ha MCClieyeMyto mpobiemy. B kypcoBoit pabote mpemaycmaTpuBaeTcs HE
TOJIBKO HM3JI0’)KCHHE TEOPHH, HO U MPUMEHEHUE IMOJTYyYEHHBIX 3HAHUU K aHAIN3Y
IpaKkTUYeCKux curyauuid. IIpakTudeckas cocTaBisionias MOXET COAEep>KaTh
aHalIM3  CTAaTUCTUYECKUX  JIaHHBIX, aHalM3  JIEATEbHOCTH  KOHKPETHOTO
npeanpuaTus cpepbl yclIyr Win oTpaciu cdepbl ycayr Ha (denepaibHOM WA
PErMOHAIbHOM  YPOBHE, BO3MOKHOCTh TPUMEHEHHMsI TME€pPEJOBOrO OMbITa H
TEXHOJIOTUN (BKJIIOUasi 3apyOekKHbIE) Ha aHAJU3UPYEMbIX MPEANpHUATUIX (B
OTpacIIsiX).

KypcoBass pabora BBIMIOJNHSETCS HAa OCHOBE M3YYEHHS JIMTEPATypPHbIX
WCTOYHUKOB. 3HAYHUTEIBHYIO YacTh JIUTEPATYPHBIX HMCTOYHUKOB CTYJEHT
NoJI0MpPaeT CaMOCTOSATENBHO MPHU IMOMOIIY MPEIMETHBIX U all(paBUTHBIX KaTaJIOTOB
oubnuorek. /[l mombopa suTEpaTypbl MOXKHO TaKKe BOCHOJIb30BaTHCS
KaTaJloraMl  KHHUT, yKa3aTelsIMH OKypHaJIbHBIX  CTaTed, CHEIHAIbHBIMU
onbmuorpaduuecKuMu CIIPAaBOYHUKAMHU. YMEHHE CaMOCTOSTEIbHO MOJ00paTh
JUTEpaTypy HO TeMe — OJMH U3 BaXHEWIIUX MoKa3arenei mpogecCHOHaIbHOU
3penocT OyAylIero crenuaiiucTa.

N3yuenue nureparypsl clielyeT HaUMHATh C Y4Y€OHUKOB, YUEOHBIX MOCOOMIA;
OHM TIO3BOJISIIOT OYEPTUTh KPYr HEOOXOAUMBIX JJIA aHAllM3a MpoOsieM, MOMOraroT
OMPENIECTUTHCS, KAaKOM HOPMATUBHO-IIPABOBOM 0a3e ciefyeT yAelUTh BHUMAaHHUE.
3aTeM U3y4daroTcsl aBTOPCKUE MOHOTpA(UH, CTAThU B JKypHAJIaX.
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[Ipu Hanrcanuu KypcoBoW pabOThl 3HAUUTEIBHYIO MOJIB3Y MOXKET MPUHECTU
WCIIOJB30BaHUE  BJIEKTPOHHO-OMOnMoTeuyHoir  cucteMbl  ZNANIUM.COM
(http://znanium.com/), AOCTYNI K KOTOPOW MOXHO TOJYYUTh B OHOIMOTEKE
UHCTUTYTA.

OnekTpoHHO-0nOmoTeunass cucreMa (OBC) — 3T0  KOJUIEKIUS
ANEKTPOHHBIX ~ BepcHM  M3JaHuWi  (KHMI, OKypHajloB, CTaTedl W  1p.),
CrpYNIIMPOBAHHBIX IO TEMATUYECKUM U 11eJieBbIM Mpu3HakaMm. B OBC peanuzoBana
CHUCTeMa TOMCKa U OTOOpa MOKYMEHTOB C yIOOHON HaBUTAllMEW, CO3AaHHEM
3aKIaoK, (OpMUPOBaHWEM BUPTYaIbHBIX «KHIDKHBIX TIIOJIOK», CEPBHUCOM
NOCTPAHMYHOTO  KONUPOBaHUS, COOPOM U  OTOOpaKEHHMEM  CTATUCTUKU
ucnons3oBanuss OBC, a Takke JApYyrMMU CEpBHUCAMH, CIIOCOOCTBYIOIIMMU
YCIICIIHOW Hay4YHOUH U y4eOHOM NesSTENbHOCTH.

OnexTpoHHo-0nbmmoreunass cucrema ZNANIUM.COM mnpenocraBiser
3apEerUCTPUPOBAHHBIM TOJIB30BATENSIM KPYIJIOCYTOUYHBIM JTIOCTYI K 3JEKTPOHHBIM
U3JIaHUSIM U3 JTI000M TOUYKK MUpa MOCpeACTBOM ceTh MHTepHeT.

st paGoThl B 3JEKTPOHHOW OMONMOTEKE MOXKHO wucnosib3oBaTh [IK wu
HOYyTOYkM 1oy ympaBienneM OS Windows u Linux, a Takxke IUIaHIIIETHBIC
komnbioTepbl Ha 10S u Android. YcTaHOBKM CHEIUMAIBLHOIO MPOrPAMMHOIO
obOecrieueHus He TpeOyercs. JlOCTaTOYHO HaJIM4YMs Ha YCTPOWCTBE OJHOIO U3
opaysepoB: Opera, Mozilla Firefox, Chrome unu Safari.

®oun OBC ZNANIUM.COM mnOCTOSHHO MOMOJHSIETCS 3JIEKTPOHHBIMU
BepCHsIMH U3JaHui, myonukyembix Hayuno-uznatensckum niearpom MHOPA-M,
KOJUICKITUSIMA KHUT ¥ JKYPHAJIOB JPYTUX POCCHMCKUX W3JATEIbCTB, a TaKKe
POU3BEICHUSIMHU OTJEIBHBIX aBTOPOB.

JUis  HaBUTAlMM W TIOMCKa  HEOOXOJMMOTO  HMCTOYHHMKA  MOXHO
BOCTIOJIb30BAThCS CIEAYIOIIMMU BapHAHTAMU:

1. Tlouck c¢ wucnonb3oBanueM OOIEpPOCCUICKOr0  Kilaccudukaropa
criennaibHOCTEN 10 oOpaszoBanuio (OKCO), HeoOxomaumo BBIOpaTh pasiel
CDEPA OBCJIIYXXMBAHUA (http://znanium.com/catalog.php#) nu HeoO6Xxoaumplii
nojipasien:

- Cepsuc.

- Typusm.

- Toprosoe aeno.

- ToBapoBenenue.

- ['octuHM4YHOE n1€E70.

JUis HEKOTOpBIX TEM, BO3MOXHO, OyAET aKTyaJlbHbIM HCIIOJIb30BAHUE
mutepatypsl u3 pazaena JKOHOMUKA U YITPABJIEHUE:

- DKOHOMHUKA.

- MeHemxmeHT.

- (DUHAHCHI U KPEIHUT.

- YnpaBiieHre nepcoHanoM.

- buznec-undopmaruka.

- l'ocynapcTBeHHOE ¥ MyHULIUIIAJILHOE YIIPABIICHHUE.
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2. Tlouck mo TeMaTWKe B HACTOsIIEE BpEMsl NpejiaraeT CBBIIIE 8 THIC.
ucrounnkoB u3 pazgena «OBIIECTBEHHBIE HAVYKHW. 35KOHOMUKA.
[TPABO».

3. Jns pacHIMpEeHHOro TOMCKa IO HECKOJbKUM MapaMeTpaM CTOUT
BOCIIOJIB30BAThCS COOTBETCTBYIOLIMM OKHOM moucka (puc. 1). Ocoboe BHUMaHuUE
cienyeT oOpaliarh Ha TroJl W3JIaHUS WCTOYHHMKA U TOJB30BAaThCS aKTyaJbHBIMU
U3JIaHUSIMH.

AKTyalbHYIO CTaTUCTHUYECKYI0 HWH(GOPMAIMI0O MOXXHO TMOJIYYUTh Ha
opUIMANbHBIX CalTaX OpPraHOB CTATUCTUKU: Ha (¢eAepalbHOM YPOBHE -
l'ockomcrara  (http://www.gks.ru/), Ha  permonaimbHoM —  Ilerpocrara
(http://petrostat.gks.ru/).

JIns OLEHKM MNOTEeHIMana phlHKA Ha ypoBHe P® cienyer MCmosab30BaTh
nemorpauueckue JaHHbIC: YHCIEHHOCTb UM COCTaB HACEJCHHS, €CTECTBEHHOE
JBUKEHUE HacelleHus, Opaku M pa3BOJbl, MUTpalUs, IeMOrpauueckuil Mporuo3

bi (o) 2030 roaa
(http://www.gks.ru/wps/wem/connect/rosstat_main/rosstat/ru/statistics/population/
demography/#).

Cnenyer oOpamaTb BHUMaHME Ha  ONEpPAaTUBHYI  HMH(OpMaIMUIO,
nyOIMKyeMyIo Ha caiiTe, Hanpumep:

- EcTrecTBeHHOE ABM)KEHNE HACEJIECHUS.

- Kpartkue utoru BeiOopounoro uccineoBanus «CeMbs U pOKIaeMOCTbY.

- Pacnpenenenune nHacenenmss Poccuiicko ®denepaumu 1no 1oy M
BO3PACTHBIM IpyIIaM H T.[.
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Pucynok 1 — Pacmmpennsiii mouck Ha caiite http://znanium.com/

3HAUUTENbHOE KOJMYECTBO HEOOXOAMMOW HH(OpPMAIMU COICPKUTCS B
odurmanbHeIX MyOmukanusax ['ockoMcTaTa, TaKMX Kak:

- Jlemorpaduueckuii exxerogqauk Poccun.

- Monoaexs B Poccun.

- letu B Poccun.

- EcrecTBeHHOE nBMkeHUE HaceneHus Poccuiickon denepanuu.

- YucneHHOCTh M MUTpalus HaceseHus Poccurickon denepanuu.

- Yucnennocts Hacenenus: Poccuiickon denepanuu no moay 1 BO3pacry.

- Hucniennocts Hacenenus Poccuiickoit deaepannu no ropoaam, noceakam
TOPOACKOI0 TUIIA U palOHaM

- Hucnennocte HaceneHus Poccuiickoin denepanyu 1nMo MyHHUUIUIIATbHBIM
00pa3oBaHUSIM

[Ipu ananm3e neATenTbHOCTH KOHKPETHOW OpraHu3aiu cepbl YCIyT MOTYT
MPUTOAUTHCS JaHHBIC O PHIHKE TPY/a, 3aHSITOCTU U 3apa0OTHOM TUIaTe:

- cpemHeMecsYHas HOMUHAJIbHAs HAa4yWCICHHAas 3apa0oTHas TuIaTa
PabOTHUKOB B 11€JIOM 110 3KOHOMHUKE PD;
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- cpemHeMecsYHas HOMUHAJIbHAs HA4YWCICHHAas 3apa0oTHas TuIaTa
PabOTHUKOB B LIEJIOM I10 IKOHOMHKE 110 cyObekTam Pd;

- cpenHeMecsuyHas HOMUHaJbHAs HayuCJIEHHas 3apaboTHas IUIaTa
pabOTHUKOB OpraHU3aIMi 110 BUJIaM YKOHOMUYECKON JIeATeIbHOCTH B PD;

- cpelHeMecsuyHas HOMUHaJbHAs HayuCJIEHHas 3apaboTHas IUIaTa
PaOOTHUKOB B L[EJIOM [0 IKOHOMHKE 10 cyObekTaM Pd;

- peanbHas cpeHEMecsIYHasl HauKuClieHHas 3apaboTHas 1iaTa pabOTHUKOB B
IIEJIOM TI0 SKOHOMHUKE 110 cyObekTam PD;

- cpemHeMecsYHas HOMUHAJIbHAs HAa4yWCICHHAas 3apaboTHas TuIaTa
pabOTHUKOB OpPTaHMU3AIMH IO BUIaM SKOHOMUYECKOH AesTenbHocTH B PD.

JIist aHanmm3a COCTOSIHMSI SKOHOMUKH HEOOXOIWMO OIICHHUTH JaHHBIE O
npeanpuHumMarensctse B PO B paznene «HCTUTYIIMOHANIBHBIE TPEOOPA30BAHUS B
SKOHOMUKE» ITPEJCTABJIEHBI JAHHBIE O:

- CTPYKTYPHOM CTaTUCTUKE MPEINPUATHIA;

- CpEIHMX MPEPUSATHSIX;

- MaJbIX MPEANPUATHUAX;

- MUKPOIIPEANPUATHSIX;

- UHAUBU1YaJIbHbIX NPEANPUHUMATENAX;

- IESITEIbHOCTH OPTraHU3allii C y4aCTUEM MHOCTPAHHOTO KalKTAaIa;

- neMorpaduu opranu3anui;

- IPUBATU3aLMH T'OCYJAPCTBEHHOTO U MYHHIIMITIAIBHOTO UMYIIIECTBA.

B paspene «Po3HuWuYHAs TOProBisi M yCIYyTH HACEJIECHUIO» IPEICTABICHBI
JTAHHBIE O PA3BUTUH PO3ZHUYHOM TOPIOBJIM U IUIATHBIX YCIYT HACEJIICHUIO, OT/IEIIbHO
BBIJICJICHBI OBITOBBIC YCIIYTH U YCIYTH B 00JIACTH TypH3Ma.

Oco0bIit HHTEPEC MPECTABISIOT TAKUE TOTOBBIC AHATUTUYECKIE MAaTEPUATTBI
KakK:

- Po3HnuHas Toprosuis.

- PBIHOK IIJIATHBIX YCIIYT HACEJIEHUIO.

- Kpartkocpounsle s3xoHOMUYECKME ToKazaTenu Poccuiickoit Penepanun
(O60pOT POZHUYHOM TOPTOBIIH).

- KpatkocpouHble skOHOMUUYECKHE Tokazarenu Pocculickoit Denepaiuu
(O60pOT MIaTHBIX YCIYT HACEJICHHIO).

- YTOuHEHHbIE JaHHBIE 00 00beMe TUIATHBIX YCIIyT HaceneHuto no Poccuu u
cyonekTam Poccuiickoit @enepariui.

- ToproBbie ceTd B pO3HUYHON TOpromie peruoHoB PD (aHamuTuueckuit
MaTepuain).

-Toprosns B Poccun

- XKunniHoe X035iCTBO U OBITOBOE OOCTYKMBaHUE HaceleHus B Poccun

- [InatHoe oOciyxuBanue HacenaeHus B Poccun

- CoupnanpHOE MOJIOKEHUE U YPOBEHB KU3HU HaceneHus Poccun

- Cembs B Poccun

- Poccuiickuil cTaTUCTUUECKHUN €KETOJHUK

- Pernonsl Poccun. CounanbHO-3KOHOMUYECKHE MOKA3ATENH
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- Pernonsl Poccun. OCHOBHBIE XapaKTEPUCTHUKH CyOBEKTOB Poccuiickoii
denepauuu

- oknax "CorualbHO-3KOHOMHYECKOE noJioxkeHue Poccun"

- ColnabHO-A)KOHOMHYECKOE MOJI0KEeHUE (heliepaibHbIX OKPYTOB

[ToapoOHblli mepedeHb OMYOJIMKOBAHHBIX AHAIUTUYECKUX MaTepUasoB
npexacraBieH B paznene OduimanbHas craructuka \ [ly6nukanuu \ Karanor
MyOJIUKAIIAN.

TepputopuansueiM  opranoM denepanbHON CIyKObl TOCYIApPCTBEHHOMN
cratuctukn 1o Cankt-IlerepOypry u JleHunrpaackoir o0mactu sBIseTCs
[Terpoctar, KOTOPHIN TpeIaraeT HHPOPMAIUIO HE TOJIBKO MO 000MM CyOBEKTaM
@®enepanu, HO W odummanbHy0 cratuctuky 1o  CeBepo-3anmagHoMy
denepaabHOMY OKPYTY, a TAK)KE MYHULIUITAIBHYIO CTATUCTHUKY.

Jlis HamucaHusi KypcoBOW pabOThI MO CEPBUCHOW NEATEIBHOCTH HHTEPEC
MPEACTABIIOT CIEAYIOIINE pa3eibl caiTa:

- Banosoii peruonanpHbiii Tmpoaykt s Caskt-IlerepOypra u s
JlenuHrpaackon 061acTh).

- Hacenenue (memorpaduueckasi cuTyalusi, YUCJIEHHOCTb, MUTIpalUs,
OXKMJIaeMasl TPOJOJDKUTEIbHOCTh ku3HU) s Cankr-IlerepOypra u  ans
JleHuHrpaackoi 061acTH)

- OkenopT ¥ umnopt ycayr ais Cankr-IletepOypra u st JleHuHrpaackoi
o0JacTn).

- U3 paspmena «@uHAHCB» HHTEPEC MOTYT NPEACTaBIATH «DUHAHCOBBIE
pe3yNbTaThl  JESITEIBHOCTH  OpraHu3auuil», «PBIHOK CTPaxoOBBIX  YCIIYI»,
«1e0uTOpCKass W KPEIUTOPCKas 3aJ0JDKEHHOCTh OpraHu3alMii 1o BUAAM
IKOHOMHUYECKON AesTensHoCT» U «CalbIupOoBaHHBIM ()MHAHCOBBIA peE3yNIbTaT
opraumzanuii» ansa Cankt-IlerepOypra u qist Jlenunrpaackoi odiactn).

- W3 pasmena «PbIHOK Tpyga W 3aHATOCTh HACEJEHUS»  CIEAYET
UCIIOJIb30BaTh JaHHbIE O YMCIEHHOCTU PaOOTHUKOB OpPraHU3alUi U YUCICHHOCTU
DKOHOMHMYECKH AKTUBHOTO HACEJICHUS st Cankr-llerepOypra u s
JlenuHrpaackon 001acTH).

- JlocTaTouHOo€ KOJIMYECTBO HMH(POPMALMM MOXKHO IOJYYUTh B paszfene
«YpOBEHb KU3HU»: 3TO UHGOpMaLKs 00 ypOBHE 3apabOTHOM TUIaThl, pa3eieHHas
N0 pa3IuYHbIM KaTeropusM, UHGOpMaIMs O JEHEXKHBIX J0XO0JaX M pacxoaax
HACEJICHUs, O JUHAMHKE BEJIUYHMHBI MPOKUTOYHOTO MHUHHUMYMa, 00 OCHOBHBIX
WHIUKATOpaxX YPOBHS KWU3HHU HACEJIEHUs, YUCICHHOCTU NIEHCUOHEPOB U CPEIHEMY
pa3mepy nercuit s Cankt-IlerepOypra u nns Jlenunrpaackoit 061acth).

- Paznen «lIpennpusitus u opranu3anum» AaeT OPeICTaBICHUE O JUHAMUKE
MU3MEHEHHUSI YMCla XO3SMCTBYIOUIMX CYOBEKTOB WM 000pOTE€ OpraHu3auuid s
Cankr-IletepOypra u s JleHnHTpaackoit 001acTy).

- HaubGonee nonnbiM siBisieTcst pazaen «lIpeanpuHuMarenbCcTBO», KOTOPHIM
conepxuT uHopMmanuio o cieayromux otpacisax: MKT, Toproias u yciyrw,
TPAHCIIOPT M CBSI3b, MAJIOE M CpPEIHEE NPEANPUHUMATENBCTBO st CaHKT-
[lerepOypra u s JIeHuHrpaackon 001acTh).
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OO0s13aTENbHBIM SIBIISIETCA HAIMYUE CCHUIOK HE MEHEE YeM Ha JIBe CTaThU M3
CHEUUaJbHON MepuoAMYecKol medatd (Ta3eT, >KypHAJIOB HSKOHOMHUYECKOTO
npoduist). Heobxomumo, 4utoObl Oojbinas dYacTh (HE MeEHee JBYX TpETei)
UCIOJIb3yeMOW NIPHU HAITMCAHUU KYpCOBOM pabOThI TUTEPATYphl Oblia BHIMYIIIEHA B
MOCJIETHUE TPU TOJ1a.

OcaeleHue uccienyeMoi npoosieMbl ClieyeT MPOBOJAUTh, OCHOBBIBASICh HE
TOJIKO Ha JAaHHBIX COBPEMEHHOM HAay4yHOM M Yy4yeOHOW IJuTepaTyphl, HO U
HOPMATHBHO-3aKOHOJATENbHbIX akTOB P®. Ilpaktnuecku mno 000N Teme
KypcoBOil pabOThl HMMEETCs COOTBETCTBYIOIIas mpaBoBas Oaza. [lpu sToM
1esnecoo0pa3Ho 00pamarbes K COOTBETCTBYIOIIMM HMH(DOPMAIMOHHO-IIPABOBBIM
cuctemam  («Koncynerantllmoc//http://www.consultant.ru/,  OdunmansHbIi
UHTEpHET-NIOpTall npaBoBoi uH(oOpmarmu// http://pravo.fso.gov.ru/, «Komexcy»//
http://www.kodeks.ru/)

[Ipu BBIMONHEHUH KypcOBOW pabOThl HEOOXOJUMO HU3YYUTh TaKHe
HOPMAaTHUBHbIE HCTOYHUKH, Kak 3akoHbl PO, yka3el IIpesugenta PO,
MOCTAHOBJICHUSI HWCIIOJIHUTENIbHBIX OpraHoB BjacTu P®, WHCTPYKTHUBHBIE U
METOJMYECKHE YyKazaHusi MUHUCTEPCTB M BEAOMCTB. B climcke HCHoyib3yemon
JUTEPATYPbl 3aKOHOAATENbHBIE M HOPMATHBHBIE aKThl IMOMELIAIOTCS Ha MEPBOM
MecTe.

Pasnen «BBeneHue» — Oo4eHb OTBETCTBEHHBIM, OH JAa€T MEPBOHAYAILHOE
npencrTaBieHne o pabore. HecmoTps Ha TO, 4TO BBEIEHHUE SIBISETCS MEPBBIM
COJIepKaTeIbHBIM Pa3/IeIOM KYypCOBOM pabOThI, HE BCEra UMEHHO C HEro HYXHO
Ha4YMHATh paboOTy Haja cojepkaHueM. B OONbUIMHCTBE Ciy4aeB BBEICHHUE JIy4Ile
nucaTh IMOCHIE TOro, Kak OyleT OKOHYaTeIhbHO TOTOBa OCHOBHAas 4acTh. Bo
BBEJICHUU OOOCHOBBIBAETCSl AKTYyaJIbHOCTh BBIODAHHOM TEMBI, JAeTCsl KpaTKoe
OIHCAaHUE CTPYKTYPHI paOOTHI.

OcHoOBHasi 4yacTh pabOTHl JOJKHA MOJTHOCTBIO PACKPBIBaTh BBIOPAHHYIO
TeMy. OHO U3 TpeOOBaHUM, MPEIBABISAEMBIX K pabOoTe — YETKOE M JIOTUYHOE
uznoxxenue. Ilepen kaxaoil rinaBoil M maparpadom JoJKHA OBITH MOCTaBlIEHA
COBEPILEHHO KOHKpeTHas 1enb. [lpu Hamucanuu padOThl HYKHO MOCTOSHHO
CIeIUTh 32 TeM, YTOObI M3JIOKEHHE MaTepualia TOYHO COOTBETCTBOBAJIO €U U
Ha3BaHUIO naparpadoB. B Tekcte 00s13aTenbHO JAIOTCS ONMpPEIeNIEHUsT OCHOBHBIM
NOHATUSIM M TepMUHaM (JKeJlaTeJIbHO CO CCHhUIKOM HAa HCTOYHHMK M3 CIHCKa
JUTEPATYPBHI).

Bxorouenue Gpopmyir B TEKCT JOIKHO OBITh OOOCHOBAHHBIM C TOYKHU 3PECHHUS
conepxkanus. «I[lmocom» paboThl SBIAIOTCS CXEMbl, WUIIOCTPUPYIOIINE TEKCT, B
0COOEHHOCTH COCTAaBJICHHBIE CAMOCTOSATEIBHO.

B xone nanucanus paboThl cieayeT oOpaTUTh BHUMAHHUE HA SI3bIK U CTHJIb
u3noxkeHuss Marepuana. OH JOMKEH HOCUTh HAy4YHBIM, SMOIMOHAJIBHO HE
OKpallleHHbIN XapakTep. Hemonmyctumo ynorpebiieHrne pa3roBopHbIX (pas.

B 3akitoueHnu KpaTko MPUBOASTCS OCHOBHBIE BBIBOJIBI.

KypcoBas paboTta MoxeT cofepkath npuioxeHus. OHU MOMENIAtTCs MOCIe
CIIMCKA MCMOJIb30BAaHHOM JIUTEpaTyphl. B MpUIoKeHUs] OTHOCAT BCIIOMOTaTEIbHBIN
MaTepua, KOTOPbI MPU BKJIIOYEHUH B OCHOBHYIO YacTh 3arpoMOkaaeT TekcT. K
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BCIIOMOTaTeIbHOMY MaTepuaay OTHOCSTCS MPOMEXKYTOUHBIE PacueThl, TaOIUIIbI
BCIIOMOTAaTENIbHBIX UU(POBBIX JaHHBIX, WHCTPYKIHH, METOAUKHU, 3alOJTHEHHbIC
dbopMbl OTYETHOCTH U T.M. [IpriioxkeHuit He JOKHO OBITH CIUIIKOM MHOro. He
cielyeT BKJIIOYaTh B TMPWIOKEHUS HE 3aloJHEHHbIe OJIAHKKM KaKUX-TMOO0
JTOKyMEHTOB. O0beM MPUIOKEHHUIN HE YUUTHIBACTCS B 00IIIEM 00beMe pabOTHI.

K 3ammre nomyckarorcsi paboThl, MOJHOCTBIO  COOTBETCTBYIOIIHE
yKa3aHHBIM TPEOOBAHMSIM.

HeBepHoe odopmiieHne KypcoBoii padoThl, a TakKxke HecOOJI0eHHe
XOTs OBbI OJHOr0 W3 TeEepPeYHCIEeHHbIX TpeOOBaHUil, MOKET CIYKUTh
JA0CTATOYHBIM OCHOBAHHEM JIUISi BO3BPaTa CTYAEHTY padoThl Ha A0pPabOTKYy.
JTO0 PAaBHOCWIBHO TIOJYYEHHI0 HEYJAOBJETBOPHTEJIbHOH OIEHKH 32
NHUCHLMEHHYI0 padoTy.

Ornenka 3a KypcoBYIO pa0OTy CKJIAJbIBAETCS M3 MPEIBAPUTEILHON OIICHKU
3a MUCbMEHHYIO padOTy U UTOTOB €€ 3aIlUTHI.

Ha 3amure HeoOXOAMMO MPOJAEMOHCTPUPOBATH YBEPEHHOE BIAJICHHE
MPEAICTABICHHBIM MaTE€pUaIOM, CHEIUAIbHON TEPMUHOJIOTHUEN, YMEHHE TPaMOTHO
OTBEYaTh Ha BONPOCHI MO paboTe, CaMOCTOSITENIbHO pacCyXaaTb U JAelaTh
000CHOBaHHBIE BHIBOJIBI.

Texcr KypcoBoil pabOoThl JODKEH OBbITh HaOpaH Ha MEpPCOHATBLHOM
KOMITBIOTEPE U pacriedyaTaH Ha OJHOM CTOpOHE JiucTa Oenoi Oymaru dopmara A4
(210 x 97 mm), mpudt 14 ot (Times New Roman), ¢ MEXCTpOUHBIM MHTEPBATIOM
— 1,5. TpeboBanus k moism: neBoe — 30 mm, mpaBoe — 10 MM, BepxHee — 20 MM,
HKHee — 20 M.

[Ipn HEOOXOAMMOCTH JOIYCKAETCsl BIUCHIBATH B TEKCT OTIEIbHBIE CIIOBA,
(dbopMyIibl, yCIOBHBIE 3HAKU TOJBKO YEPHBIMU UYepHHUJIAMHU (ITACTOW) WM YEpPHOMH
Tymsto. [Ipyu 3TOM MJIOTHOCTH BIMCAHHOTO TEKCTA JOJKHA OBITH MPUONIMKEHA K
IJIOTHOCTH OCHOBHOI'O TEKCTA.

B npouecce medaranusi TEKCTa MpU MEPEX0JIC HA CIEIYIOUIYIO CTPaHUILy He
PEKOMEHTyeTCsl:

OTpBIBATh OJIHY CTPOKY TEKCTa WJIM CJIOBO OT MpPEAbIAYIIEro ad3ana, Jydiie
HareyaTaTh Ha 3TOM CTPaHMUIIE,

HAaYMHATh OJHY CTPOKY HOBOro a03alla Ha 3aKaHYMBAIONICHCS CTpaHUIIE,
Jy4lle Ha4yaTh HOBBIM ab3all Ha APYTrOM CTPAHMUIIE,;

HAaYMHATh B KOHLE CTPAHUIIE CJIOBO C MEPEHOCOM, JIy4YIlle IEPEHECTU 3TO
CJIOBO Ha HOBYIO CTPAHHMILY;

OTPBIBATh HAa3BaHHUE TAOJIUIIBI OT €€ COJIEPIKAHNUS.

Crpanuiubl KypcoBoil paOOTBl JOKHBI HMMETh CKBO3HYIO HyMEpaluio
apaOCKuMu 1UPpaMd OT THUTYIBHOTO JHCTa A0 TOCIEAHEH CTPaHUIBI C
MPWIOKEHUSIMA, BKJIIOYAsl BCE JIMCTHI C WUIIOCTPALMSIMH, TaONWIAaMU U T.IL.,
pPacnoJIOKEHHBIMU BHYTPU TeKcTa. Ha TUTYNbHOM JHMCTE HOMEp CTpaHUIbl HE
CTaBUTCA, XOTA B o0Omyr0 HyMmepauutro oH BxoautT. Jlucr «ConepxaHue»
Hymepyetrcs kak Juct Ne 2.  Hymepauuio cTpaHull IPOCTaBIsIOT B IMPAaBOM
BepxHeM yriry crpanulibl. Hanpumep: 12; 35; 46 u T.1. 0€3 3HaKOB MpENUHAHUS.

34



['maBbI KypcoBoii pabOThl JOKHBI UMETH MOPSAKOBBIE HOMEpa B Ipeenax
paboThl, 0003HaYEHHBIE apaOCKUMU ITUppaMu O€3 TOUKH M 3allMCaHbl ¢ a03aIIHOTO
orcryna (ab3an paBeH 5 3Hakam). Pa3nen noipkeH MMETh HyMepaluio B mpejenax
K0 TnaBbl. Homep paszmena coCTOUT M3 HOMEPOB TIJaBbl M pasfena,
pa3zieICHHBIX TOUKOM.

B koHI1le HOMepa pa3zena Touka HE CTaBUTCSI.

Hywmepatus tabnui 1 puCYHKOB JIOJKHA OBITh CKBO3HOM 1O Bcel padoTe.

@opmynbl  HyMepyloTcs — apaOCKUMuU  mUPpaMd B TOPAOKE  HX
nocneaoBareabHOCTH. HoMep yka3piBaeTcs ¢ MpaBoOil CTOPOHBI JUCTa HA YPOBHE
(GbopMyIIbl B KPYTJIBIX CKOOKaX.

Hanpumep: U(x,y) = 2x+y (1).

Wnmoctpanuu cieayeT pacnoliaraTb B KypcoBoi paboTe HEMOCPEACTBEHHO
MOCJIE TEKCTa, B KOTOPOM OHU YIIOMHUHAIOTCS BIIEPBbIE WM Ha CJEAyIOIen
CTpaHHIIE.

WNnmroctpauuu — cienyeT HyMmMepoBaTh apaOCKMMU LHU(ppamMu  CKBO3HOM
HyMEpPaLUEH.

WNnnmroctpauiii MOTyT MMETh HAaWMMEHOBAHHME M TOSICHUTENIbHbIE JaHHBIC
(MOIPUCYHOYHBIN TEKCT).

CnoBo «PucyHOK» M HaMMEHOBaHUE TOMEINAIOT IMOCIE MOSICHUTEIbHbBIX
JaHHBIX U PACIONaraloT CIEeIYIOINUM 00pa3oMm:

Pucynok 1 — CrpykTypa ynpaBieHUs

Ecniu B kypcoBoii paboTe mnpuBeneHa OJHA WILIIOCTpalUsi, TO €€ He
HYMEPYIOT.

Tabmuubl TpUMEHSIOTCS IS Jydllied HaBSIIHOCTH W CPaBHCHUS
nokasaresieid. TaOnuily pa3MeniaroT Mmocjie NepBoro yrnoMHHAHUS O HEW B TEKCTE
TakuM 00pa3oM, 4TOOBI €€ MOXKHO OBLJIO YWTaTh O€3 MOBOpOTa pabOTHI WM C
MOBOPOTOM MO 4YacoBoWl crTpenke. Jlomyckaercs pa3MellleHHe Ha CIeAyIOIIeH,
MOCJI€ CChUIKH, CTPAHUIIE, & TPU HEOOXOJUMOCTH B IPUIIOKEHHH.

Ha3Banue TaOnuibl JOJKHO OTpaxkaThb €€ CoJiepKaHue, ObITh TOYHBIM,
KpPaTKHUM.

[Ipu oopmieHnn Tabauibl B IEBOM BEPXHEM YTy HAYMHAs C MPOMUCHOU
OyKBBI THIITYT CJIOBO «Tabmwia», ganee CTaBUTCS €€ HOMEp M depe3 Tupe 6e3
a03aIHOTO OTCTYyMAa MUIIETCS 3ar0JI0BOK TaOIHUIIBI.

3aroioBok (Ha3BaHWE TAOJMIIBI) CIEAYyeT MHUCATh C MPOMHCHONW OYKBBI, O3
TOUYKH B KOHIIE. [lepeHoChl 1 COKpaIleHus CIOB B 3ar0JIOBKE HE I0IYCTUMBI.

Hanpumep:

Tabnuna 2 — Aunamuka uadusauuu B ctpanax CHI

[Ipu nepenoce yactu TaOIUIBI HA APYTYIO0 CTPAHMILY 3ar0JIOBOK TTOMEIIAOT
TOJIbKO Tiepea HadajioM Tabnuibl. Hax npyrumMu dacTsMu MUIIYT, HampUMep:
«IIpogomxenne Tabmuubl 2». Bxmouenune B TabmuIly OTHENbHON Tpadbl
«EnuHuLBI U13MEpEHUs» HE JI0IyCKAeTCs.
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3aronoBok rpad U CTPOK TAOJHIIBI CIEAYET MUCATh C MPOMMUCHONU OYKBHI, a
MOA3aroJIOBKU rpad) — Co CTpOYHOUM OYKBBI, HAIIPUMED:

[lepeuenn KonnuecTBo 00CTyKUBAOIIMX
OpTraHMU3aIfi COIUaTbHON neTei B3pPOCIBIX
chepbl

[Ton3aronoBok cienyer mucarb ¢ HPONUCHOHW OYKBBI, €CJIM IOKa3aTesd
UMEIOT CaMOCTOSITENIBHOE 3HAUEHUE.

B koHue 3arosioBKOB M NOJ3arojIOBKOB TaONMII TOYKH HE CTaBAT.
ITokxazarenu B 3arosioBke rpad ykas3bIBarOT B €UHCTBEHHOM YHCIIE.

Pa3znenenne 3aronoBkoB OOKOBBIX M Tpad OUArOHANIbHBIMU JIMHUSAMHU HE
JIOTTYCKaeTCsl.

Ecnu Bce mokasarenu, mpuBeleHHbIE B rpadax TaONHIbI, BBHIPAKEHBI B
OJTHOM W TOW K€ €IMHUIIC U3MEPEHHUS, TO €€ 0003HaYeHHE HEOOXOMMO TIOMEIIATh
HaJ| TaOIUIIEeH.

Hudpser B rpadax Tabmul HOKHBI MPOCTABIATHCSA TaK, YTOOBI pa3/ieiibl
gucen BO Bced rpade ObUTM pacmoyioKEHBI OJWH ToA ApyruM. B omHoi Tpade
JOJKHO COOJIIOJIEHO OJAMHAKOBOE YHMCIIO JAECATUYHBIX 3HAKOB JUIS BCEX 3HAUCHUMU
BEJIMYUH.

Ha Bce Tabnuiubl U PUCYHKH JTOJKHBI OBITh CCBUIKM B TEKCTE, IPU ITOM
ci0Bo «Tabmuuay B TEKCTE NUILYT COKPAIIEHHO, Hallpumep: TaoJ. 2.

ITpy NOBTOPHBIX CCHUIKAX Ha TAOJIMIBI U WIUTIOCTPALUM CIETYET YKa3bIBaTh
COKPAILEHHO CIOBO «CMOTPUY.

Hanpumep: cm. tabu. 2, cm. puc. 3.

I'oct 1.5-85 nomyckaer:

COKpAIIEHHs CIIOB, YMOTPEOIIeMbIX TONBKO ¢ LuppamMu wiu OyKBaMu.
Hampumep: pas. 1-pasznen 1; n. 2-nyHkT 2; puc. 4 — pucyHok 4; Tabn. 8 — rabnuma
8; c. 8-13 — cTpanuna 8-13.

OOIIENTPUHATHIE COKpAIICHHS] YHNOTPEOISIOTCS B JIIOOOM  KOHTEKCTE,
HE3aBUCHUMO OT TOT0, C KAKUMHU CJIOBAMU OHM COCEJICTBYIOT.

Hampumep:

roJi, Tojbl — I. IT. (1ipu 1udpax) o0Js1acTh — 00J1.

ropoj — r. (Ipu Ha3BaHUU) MIOCEJIOK — TOC.

JIOM — 1. npouee — Ip.

npyrou (apyrue) — 1p. MyHKT — II.
KEJIE3HOOPOKHBIN — XK.1I. paiioH — p-H, (IpH1 Ha3BaHUH)
Y TaK Jajee — u T.JI. pyOas — pyo.

¥ TOMY MTOA00HOE - U T.II. ceno — ¢. (Ipu Ha3BaHUU)
KONENKa — KOII. CMOTpPH — CM.
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MUJITAAP]T — MIIP/I. TO €CTh — T.€.
MUWJIJTUOH — MJTH. ThICSIYa — THIC.
cTaThs — CT. (TIpu udpax)

COKpallleHHE CJIOB Ipu JaTtax B nudposoit hopme. Hanpumep: r. — rop, IT. —
roabl (2001 r., 2003-2007 rr.). I1pu ucnonb30BaHUM B TEKCTE AUIIJIOMHOM pabOThHI
JPYTUX COKpAIllEHUH ClelyeT BO BBEIACHUU YyKa3aTh KaKW€ COKpAILECHHUS CIIOB
WCIIOJIB30BAIMCh TPU HAMHUCAHWM JUTIJIOMHOW paboThl, Hampumep: TexHHKO-
skoHOMHUYecKoe obocHoBaHHE (TD0).

VYpaBuenus u GopmMyIibl CaeAyeT BBIICTATh U3 TEKCTa B OTIEIBHYIO CTPOKY.
Ecnu ypaBHEHHE HE yMEIIAeTCsl B OAHY CTPOKY, TO OHO JOJKHO OBITh NMEPEHECEHO
JI0 3HaKa paBEHCTBA (=) WM Mocie 3HaKoB (+), MuHycC (-), yMHOXeHHe (X) ,
neneHue (:) WIM JPYruX MAIIMHOMKMCHBIX 3HAKOB, TNPHWYEM 3HAK B HaJalye
CleyIolel CTPOKU OBTOPSIOT.

[losicHeHue 3HAYE€HUN CHMBOJIOB M YMCIOBBIX KOA(DPUIMEHTOB ClexyeT
IPUBOJAUTH HETOCPEACTBEHHO MO (POpPMYJION B TOM K€ MOCIIENOBATEIHLHOCTH, B
KOTOpPOM OHM JIaHbI B hOpMYyII€.

CchUIKM B TEKCTE Ha MOPSIAKOBBIE HOMEpa (opMyJT JAIOTCS B CKOOKaX.

Hanpumep: BHII paccuutsiBaetcs o dopmyie (2).

[Ipumeuanuss B KypcoBOil paboTe TMPHUBOAAT B TOM CIy4yae, €clid
HEOOXOIMMBI MOSICHEHHSI WJIM CIIPABOYHBIE JaHHBIE K COACPKAHHUIO TEKCTA, TAOJIHIL
WIH TpauuecKkoro Matepuania.

CrnoBo «IIpumeuanue» cienyer neyaTatb ¢ MPOMMCHOM OYKBBI ¢ ab3ama 6e3
NOIYEPKUBAHUS.

[IpumeuaHust cieqyeT NOMENATh HEMOCPEICTBEHHO II0CIIE TEKCTOBOIO,
rpauyeckoro Marepuaiia Wid K Taiuie, K KOTOpbIM OTHOCATCS 3TH IPUMEYAHUS.
Ecnu npumedanue ogHo, To nociue ciaosa «[Ipumedanue» cienyer cTaBuUTh THpPE U
IpUMEUYaHUE MeyaTaeTcs ¢ NponucHon OykBel. ONHO NpUMeYaHUe HE HyMEpYyeTCs.
Heckonbko mnpumedaHuili HyMepyroT 10 MOpAAKY apaOckumu LHudpamu 0e3
npocTaBieHus Touku. [Ipumedanue k TabauIe MOMENAl0T B KOHLE TaOJUIbl MO/
JUHHMEH, 0003HaYaroIIe OKOHUYAHUE TAOIHIIBI.

Hanpumep:

[Ipumeuanue -

Heckonbko npumedanuii HyMepyeTcs Mo MopsiKy apaOCKUMu uppami.

Hanpumep:

[Ipumeuanus

1

2

[Ipunoxenus oQOopMISIOT Kak MPOAOKEHUE KypcoBOM pabOThl Ha
MOCJIETYIOUIUX €r0 CTPaHMIIAX WM B BUJE OTACIbHOU YacTH (TIAaNKH), pacrosaras
UX B MIOPSJIKE CCHUIOK B TEKCTE.
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Kaxnoe npuiioxeHue cieayeT HauMHATh C HOBOTO JIMCTa (CTPAHMUIIBI) C
yKa3zaHMEM B TMpaBOM BepxHeM yriy cioBa «llpunoxkenue» u UMeETh
coJiepKaTeNbHbIA 3arojIoBOK (Ha3BaHUE TMPUJIOKEHHUS), KOTOPBIM HAYMHAIOT C
PONMUCHON OYKBBI.

HymMmepytoT npuiioxeHust mocjie10BaTesibHO apadbckumu mudpamu (0e3 3HaKa
No).  Hampumep: Ilpunoxenune 1, [Ipunoxenue 2 u T1.1.

B coxmepxanuu KypcoBOW pabOThI MEPEUHCISIIOTCS BCE MPUIOKEHUS C
yKa3aHHEM UX HOMEpPa U HAMEHOBaHUSI.

B coorBerctBun ¢ I'OCT P 7.0.5 — 2008 BBIOEHSIOT CIEAYIOIIME BUIBI
onbmuorpaduuecKux CChUIOK:

BHYTPHUTEKCTOBAS;

MOJICTPOYHAS;

3aTEKCTOBASI.

B naHHBIX pexkoMeHAalusAX TMpejuiaraercsi B TEKCT€ KypcOBOWM pabOThI
UCIIOJIb30BATh 3aTEKCTOBBIE CCHUIKHU.

bubnuorpaduueckyto CCbUIKY, MOJHOCTHIO BKJIIOYEHHYIO B TEKCT pPadOTHI,
OpUBOAIT B 00beMe, HEOOXOIUMOM I MOUCKA U UACHTU(PUKALIMKU JOKYMEHTA —
00BbEKTa CCHUIKHU.

[IpaBuna onucanusi OuGIMOrpadMuECKUX CCHIIOK CIEAYIOIINE:

1. ABtop (dbamunus, vHHULMANKI), TOYKa. EciM mpousBeneHne HamMcaHO
YEeTBHIPbMSI aBTOpPaMH, OHHU TIEPEUUCIAIOTCS uepe3 3amaATyl0 B ajipaBUTHOM
nopsiake. Eciu npousBeaeHne HalMcaHo MIAThIO U 00Jiee aBTOpamMu, TO yKa3bIBAIOT
NepBbIC TPH, BMECTO (DaMIJINI OCTAJIBHBIX aBTOPOB CTaBAT «u Ap.». Hampumep:
Neanos C.C., ITpoxopoB A.C., ConosseB ['.1. u np.

2. Ha3Banwue npousBeieHUs MUIIETCS 0€3 COKPAIEHUS 1 KaBbIUEK.

3. BrixoaHbie 1aHHBIE (MECTO M3IAHU, U3AATEIBCTBO, TOJl U3/aHUS) MUITYT
CJIeIYIOLIUM 00pa3oM:

3.1. Mecro uznanusi — ¢ npornucHo OykBbl, MockBa u Cankt-IlerepOypr
nuiryTcst cokpamendo (M., CI16.), Touka u nBoetoune (M.:, a npyrue ropojaa —
MOJIHOCTHIO, BoeToune (Munck:), (Kue:). Hanpumep: M.: Okonomuka, Capartos:
N3n-Bo CapaToBCKOr0 YHUBEPCUTETA.

3.2. HaumeHnoBaHue U31aTeIbCTBA MUIIYT COKpPAIIEeHHO, 0€3 KaBbhIUeK, Yepes
sarsaTyro. Hanpumep: U3n-so MI'Y, Beicur. k., T.11.

3.3. TlopsinkoBbIii HOMEp W3AaHUA NUIIYT cokpaileHHo (M3x.), mudpa c
COKpallleHUEeM, Hanpumep: 3-e U3,

3.4. T'on u3naHusa ykas3bIBalOT HUQPPOH O€3 JOMONHUTEIbHBIX MOSICHEHUH,
Hanpumep: 1990, 1998 u T.4.

Ha mpuBomumple B TekcTe pabOTHI MHUTATHl WM YTBEPXKICHHUS TOTO WIIH
MHOTO aBTOpa CJIEAYET IOCJE €ro LUTaThl (YIOMHUHAHUS) HA 3aMMCTBOBAaHHBIN
HCTOYHUK O0053aTeNIbHO COCJIaThCS IMyTeM 3aKIIOUEeHHs] B KBaJpaTHbIE CKOOKHU
HOMEpA, MOJ] KOTOPHIM IPOU3BEJICHUE 3HAUUTCA B  CIHUCKE MCIOJIb30BAHHOM
JUTEPATYpPHI, & MPU HEOOXOJMMOCTH W HAa HOMEpP CTpaHuUllbl, Hampumep: [18, c.
125].
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Ecnu ccpbuiky npuUBOIAT Ha JIMTEPATypPHBIM MCTOYHMK, CO3aHHBIM OJHUM,
JIBYMSI WIM TpeMs aBTOpPaMH, B OTCBHUIKE YKa3bIBalOT (aMuiuu aBTOpoB. Eciu
JUTEPATYPHBIA UCTOYHHK, CO3JaH YETHIPbMS M 0oJjiee aBTOpamH, a TaKXke, €clld
aBTOPbI HE YKA3bIBAIOTCS, TO B OTCHUIKE YKa3bIBAIOT Ha3BaHWE MCTOYHMKA, a MPHU
HEOOXOJAMMOCTHU 3TU CBEJEHUS JOMOIHIIOT YKA3aHUEM TOJ1a U3JJaHUS U CTPAHUIIBI.

CBezieHHs B OTCBUIKE PA3JEIISIIOT 3aIlsITOM.

B Tekcre:

[[TaxomoB, IleTposa].

B 3arexcToBOM cCBUIKE:

ITaxomoB B.W., Ilerposa I'.I1. Jloructuka. M.; [Ipocnekr, 2006, 232 c.

B otchuike momyckaeTcsi TakKe COKpalllaTh JJIUWHHBIE 3arjiaBusi, 0003Hayvast
OIYCKaeMbI€ CJI0BA MHOTOTOUYMEM C IIpoOeIamMu J0 U MOCJE 3TOr0 MPeuCaHHOTO
3HaKa.

B tekcre: [Ounocodust KynbTypHI ..., ¢.176].

B 3aTeKkcTOBOM CCBUIKE:

dunocodus KyabTypsl U ¢GuiIocopuss HAyKd: MPOOIEMbl M METOMbI:
MexBy3. c0. HayuH. Tp. / Capar. I'oc. yu-T; [ mox pen. C.d. MaptbiHOBHYA]
Caparos: u3a-so Capar. yH-ta, 2006. 199 c.

Ecnu cchuiky mpuBOAST Ha MHOTOTOMHBIM (MHOTOYAacTHBIN) HUCTOYHHK, B

OTCBLUJIKE TAK)KE YKa3bIBaeTCsl 0003HAYEHUE U HOMEP TOMA (BBIMYCKa, YaCTH U T.I1.).
B tekcre: [Llemumes, u.1, c.17].
B 3arexkcToBOM CCBUIKE:

Hemumes B.B. ®unocoduss maremaruka. HoBocubupck: M3n-so HI'Y,
2002. 4. 1-2.

Cnucok auTepatrypsl AOHKEH COAEPKaTh MEpeueHb BCEX HCIMOIb30BAHHBIX
MCTOYHUKOB TMPHU BBINOJHEHUH M HAMMCAHUM KYpCOBOM paloThl, 1 0hOpMIIEH B
cootBercTBUM ¢ ['OCT 7.1-2003, a Takke peKOMEHIYyETCS UCIOJIb30BaTh padoTy
«UupopmanonHas KyJiabTypa crenuanicrta. MeToauyeckoe nocooue Mo MOoucKy
JUTEPATYPhl, COCTABJICHHIO OWOMMOTpaUUecKoro OMUCAaHUS JOKYMEHTa U
0opOPMJICHHIO CHHCKAa HWCIOIb30BAHHBIX HCTOYHUKOB K HAY4HOW paboTey,
u3narenbcTBo JIONDD, "atunna, aBTop [logonsckas JI.H.

JluteparypHble HCTOYHUKH CIIEIYEeT pacrlojarath B al(aBUTHOM TOPSIKE
(bamMmiK aBTOpA WIJIM Ha3BaHUSI UCTOYHHUKA).

3aKkoHOJATEIbHBIE  AKThl  ClIEAyeT MPUBOJUTHL B  Hauyaje CIHUCKa
UCIIOJIb30BAHHOM JIUTEPATYPHI.

[IpuBenemM nmpumepsl 0pOpMIIEHHUS CITMCKA UCTIOIB30BAHHON JTUTEPATYPHI:

1. ®enepanbubiii 3akoH PO «O6 aknuonepHbix obmiecTBax» // Poc. ras. -
1995.- 29 nek.

2. Tepacenko B.II. IIporHo3upoBaHue W IUIAHUPOBAHWE HSKOHOMUKHU:
[Tpaxtuxym / B.IL. I'epacenko. - M.: HoBoe 3nams1, 2006. - 192 c.

3. Cmupnsarud JI.B. OneHka peruoHaNbHBIX MOCIEACTBUN JEATEIbHOCTH
dbeneparbHOTO MPaBUTEILCTBA: PErHOHANIbHAS dKCTiepTr3a // Pernon: skoHOMHKa 1
corogorus. — 2000. - Ne 2.

4. O630p otpacieit s3xkoHOMHUKH P® // www.aksnews.ru.
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11. Ilepeyenb HHPOPMALUOHHBIX TEXHOJIOIHH, HCIIOJIb3YEMbIX IIPH
OCYIIECTBJIEHMH 00PA30BaTEJIbHOI0 NMPOLECCa M0 AUCHUIIIAHE (MOAYJII0),
BKJII0OYAsl MlepeYeHb MPOrPAMMHOI0 o0ecrnedyeHuss 1 HHPOPMAMOHHBIX

CIIPABOYHBIX CHCTEM
[IporpammHoe obecrieyeHue:
Omnepanuonnas cuctema (Microsoft Windows Ilponpuemapnas);,
[Taket oduchbix mporpamm (Microsoft Office Ilponpuemapnas);
DivX, RMVB, WMV (K—Lite Codec Pack GNU Lesser General Public License);
Web-6payzep (Mozilla Firefox GNU Lesser General Public License);

s

HNupopmaninoHHbIe CLIPaBOYHBIE CUCTEMBI:

1) ABToMaTu3upoBaHHas HMHQPOpPMAIMOHHAs OuONIMOTeYHass cHUcTeMa

Marc21SQL;
2) CnpaBouHo-nipaBoBas cucteMa «Koncynprantllnrocy

12. MaTepuajbHO-TeXHHYeCKas1 0a3a, He00X0AUMAas VISl OCYIIeCTBJICHUS
00pa30BaTeJbHOIO MPOLECCA MO AUCHUILINHE (MOLYJII0)

No

HaumenoBanue KounuecTBo
n/m
1. Crenuann3nupoBaHHbIC Ay IUTOPUU:

VYyeOHast ayTuTOpHs JJIs1 IPOBEACHUS 3aHATHI ceMUHAapCKoro | 1
THUTIA, KypPCOBOT'O MTPOEKTUPOBAHUS (BBITIOJTHEHHS KYPCOBBIX
paboT), TPYNIOBBIX U WHANBUAYAIBHBIX KOHCYJIbTAINH,
TEKYIIEeT0 KOHTPOJIS U MMPOMEKYTOYHON aTTeCcTaIuu /
KOMIIBIOTEPHBIN KJIacc / MOMEIEHUE ISl CAMOCTOSITEIIbHOM
pabotel No 41 (yi. Pommnckas, 5)

2. | Texunueckue cpencrna o6ydeHus:

KOMIBIOTEP ¢ MPOrpaMMHbIM obecnieueHnem Ne 41 ‘ 17
3. | CrermanusupoBaHHbIe ayIHTOPUN:

VYyeOHast ayIuTOpus AJ1s IPOBEACHUS 3aHATHH JIEKIIMOHHOTO 1

THUIIA, 3aHATU CEeMHUHAPCKOTO THUIIA, TPYIIOBBIX U
WHUBUTYyAJIbHBIX KOHCYJIbTAIlUM, TEKYIIETO KOHTPOJIS U
npomexyTouHoi arrectariuu Ne 10 (yn. PoruHckast, 5)
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