ABTOHOMHOE 00pa30BaTEIHLHOE YUPEKICHUE
BbICIIIEro oOpa3zoBaHus JIeHHHrpajckon 001acTu
«l"ocymapcTBEeHHBIN HHCTUTYT SKOHOMUKHU, (PUHAHCOB, TIPaBa M TEXHOIOTHID»

yyeGHo# pabdoTe
" B.H. YUymakos

mﬁ% . 20/

PABOYAS TIPOI'PAMMA 110 JIUCHHUAIIJIMHE
«MAPKETHUHI»

HaHpaBHCHI/IC IIOATOTOBKH

38.03.02 - MeHea:KMEHT
(YypoBeHb OakanaBpuara)

Hanpasnennocts (mpoduiis) oOpa3oBaTeIbHON TPOTpaMMBbl
Mapxketunr

dopma 00yueHus
3a04Has

I'aTunna
2017



PabGouas mporpamma mo maucturiuHe «MapkeTuHry» pa3paboTaHa Ha OCHOBE
denepaabHOr0 TrOCYAapCTBEHHOTO 00pa30BAaTENbHOTO CTAaHJIApTa  BBICIIETO
obpazoBanus (manee PI'OC BO) nmo Hampabienuto moaroroBku 38.03.02 —
MeHepKMEHT, HamnpaBlIeHHOCTh (mpoduiib) 00pa3oBaTeIbHOM MpOrpaMMbl  —
MapxkeTtunr

VYpoBeHb: 6akanzaBpuar

Opranmzanus-paspadorunk: AOY BO JIO «l'ocynapcTBeHHBII HWHCTUTYT
HKOHOMUKH, (DMHAHCOB, MTPaBa U TEXHOJIOTHII»

PazpaboTumk: k.3.H., TOIEHT Kaeapsl MapKETHHTA /bapanosa I".H.

PaccmoTtpena u onoOpeHa Ha 3acenanuu Kadenpsl MapkeTuHra «26» asrycra 2017
r. [IpoTokoi Nel.

COI''TACOBAHO:
3aBenyromuii kaheapoun /JleBuzoB B.A.
PykoBoautens Ol / JleBu3oB B.A.




COILEPKAHUE

1. TTOSCHUTEIBHAS BAIMMCKA ....c.uveeeueeeeireeneeeeriteeeateesieeeeteenateessseesateesbeeesaneessseesaseenane 4
2. IlepeyeHb TUTAHMPYEMBIX PE3YJIBTATOB OOy4YEHUS TI0 JUCIMIUIAHE,
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJIbTaTaMH OCBOECHHS 00pa30BaTENIbHOU
TIPOTPAMMBDBL. ..eeeeeuetireeeeesenrreeesenesereesasssseeesassssseesssssseeesesssssesesessssseeesessssssesssssssseeesanns 4
3. MecTo IUCHUIUTUHBI B CTPYKTYpE 00pa30BaTENbHONU MPOTPAMMEBI .........ceeuveenne.. 5
4. O06beM TUCHUIUIMHBI (MOJYJISl) B 3a4E€THBIX €UHUIAX C YKa3aHUEM KOJIMYECTBA
aKaJeMUYECKUX YacoB, BBIJICJIICHHBIX HAa KOHTAKTHYIO paboTy 0OydYaroluxcsi ¢
npenogaBaresieM (10 BUJIAaM Y4YEOHBIX 3aHATHI) M Ha CaMOCTOSITEIBHYIO PaboTy
OOYUAROTITHIXCS «.vvveeueveeeesereeesereessssseeessssesansssseasssesessssssasssseessssesssssssessssssessssseesssseessnnns 6
5. CopepxxaHue AUCHUIUVIMHBL (MOIYJIA), CTPYKTYPHUPOBaHHOE IO TEMaM
(pazzmenaM) ¢ yKa3aHMEM OTBEJICHHOTO HAa HUX KOJMYECTBA aKaJeMHUYECKHX 4acOB

U BUTIOB YUCOHBIX BAHITH] ... .cccuveeeureeeirieeireesreesereessseesseessesssseesssesessesssseessseessseennns 6
6. [lepeuenp yueOHO-METOAMIECKOTO OOCCTICUCHHMSI SISl CAMOCTOSITEIIBHON pabOThI
OOYYAIOIIUXCS TTO TUCLIUATIIIHIHE . ....eevveenereeereenreenteenseenseesneesnseenseenseenseesseesnsesnseenseesseenns 9
7. @®OHI OLEHOYHBIX U METOIUYECKHX MaTepUajoB JUIs IPOBEIACHUS
IPOMEKYTOUHOMN aTTECTAIIMH OO0YUAFOIIMXCS TIO JUCIIUTUTHHE «..o.vveervvenereereeerennnes 10
7.1. IlepeueHb KOMIETECHIIUI C YKa3aHHEM ATaroB UX (hopMHUpOBaHUS B Mpoiiecce
OCBOEHHUS 00PA30BATCITHBHOMN TIPOTPAMMBI ....eccuvvveeeerreesereeessereeessreeeessseeesssseeesseeenns 10
7.2. OnucaHue TOKa3aTteleil MW KPUTEpUEB OIICHUBAHWUS KOMIICTEHIIMA Ha
Pa3IUYHBIX dTamax uX (GOPMHUPOBAHHSI, OMHMCAHUE IIKAT OIICHUBAHHUS ................. 11

7.3. TunoBble KOHTPOJIbHBIC 3aJlaHUsI WIM WHbIE MaTepHajbl, HEOOXOAUMBIE IS
OLICHKM 3HAHUH, YMEHUI, HaBBHIKOB U OIbITAa JIEATEIBHOCTH, XapaKTePU3YIOIIUX
3Tambl (OPMUPOBAHUS KOMIETEHIIMM B MPOLIECCE OCBOEHHUS 00pa30BaTEIbHON
TIPOTPAMMBDBL.....eeeeeevrreeeeeitreeeeeeesseeeaeeesseseesaaasssesaeasssseseseassssssesaasssssesesssssseeesasssseees 14
7.4 MeTtoauueckre MaTepuaibl, ONpeaeSIIOIINe MPOLeypbl OLICHUBAHUS 3HAHUH,
YMEHHM, HaBBIKOB WM OMbITA JCSATEIBHOCTH, XapaKTEPU3YIOLIUX HSTaIlbl

(DOPMHUPOBAHUS KOMITETCHITHIH .....vvveeeviieereenireesreeeseeesseeesareensseesseesseessesensseensseens 15
8. [lepedueHb OCHOBHOM U JOMOJHUTENBHON yueOHOW JIUTEPATYPHI MO AUCLUILIIUHE
................................................................................................................................. 16
9. Ilepeuenb pecypcoB  HUH(MOPMAIMOHHO-TEIEKOMMYHUKAIMUOHHON  CETH
«HTEepHET», HEOOXOUMBIX JIJISI OCBOCHUSI IACHHUTITHAHBI .....vveeneeeeeneieeniieeieeeeeeans 17
10. MeTonnueckue yKka3aHus i1 00y4aroluXxcsi 0 OCBOEHUIO TUCUUILIUHBL..... 17
11. IlepeyeHb  HMHPOPMALMOHHBIX  TEXHOJIOTHH,  HUCHOJB3YEMBIX  IpHU
OCYIIECTBIEHUU 00pa30BaTENIbHOIO Mpoliecca Mo JIUCUUILIMHE, BKIIIOYAasl TIEpeYeHb
TIPOTPAMMHOTO OOCCIICUCHUS .....veeueveeereeeereeeereeeseeesseessseessseesseesssesssseeesseeessssensseens 20
12. MarepuanbHo-TexHuueckass 0a3za, HeoOXoaumash s OCYIIECTBIICHUS
00pa3zoBaTeILHOTO MPOIIECCA MO AUCITIUTUTHHE (MOYITEO) w.vveevreenreeerreeereeereensseens 21



1. llosicHUTEABLHAA 3aAITUCKA

JuctuminHa «MapKeTHHT SBJISIETCS AUCIUIIIMHON 0a30BOM YacTH IUIaHA
MOJATOTOBKHU CTYJAEHTOB 10 HamnpasiaeHuto 38.03.02 MeHexMeHT.

Cdepa yciayr mnepexuBaeT B HACTOSIIEE BPEMs TMOPY PEBOIIOIMOHHBIX
MepeMeH, Korja Ha CMEHY TPaJUIIMOHHBIM METOJlaM BEJICHHS Ou3HEeca MPUXOJST
HOBbIE. BHespeHre B mpoliecchl 00CTyKUBaHUs Bce 0oJiee U 6oJiee COBEPIICHHBIX
TEXHOJIOTHMA W THIATEIBPHO pa3pa0OTaHHBIX CHCTEM CEpPBHUCA, OTBEYAIOIIUX
B3BICKATEIHPHBIM 3alpocaM MOTpeOUTeneH, CIIy)KaT CEPBUCHBIM TMPEIIPHUITHSIM
MPOMYCKOM Ha HOBBIE OTPACIEBbIE M PETHMOHANIbHBIE PHIHKK yciayr. HoBble
pe3epBBl pocTa A MHAYCTPUM CEPBUCA OTKPBIBAIOTCS W HA TPaJAUIIMOHHBIX
pBIHKaX TOBapoB. VIMEHHO peanu3ammsi 3THX HOBBIX BO3MOXHOCTEW Ha 0ase
MapKeTUHTa SBJISETCS KaTajlu3aTOpPOM  JICJIOBOM aKTUBHOCTHU  CEPBUCHBIX
NPEANPUATAN U UCTOYHUKOM O0OCTPEHHUS MEXITY HUMH KOHKYPEHTHOU 00phOBI

enp mpenogaBanusi yueOHOW MUCHMIUIMHBI « MapKETHHT» 3aKIIOYaceTCsl B
dbopmMupoBaHUM Y OYIYIIMX CHEIUATUCTOB 0a30BbIX 3HAHUI, YMEHUN 1 HAaBBHIKOB B
00JIaCTM TEOpUM M TMPAKTUKH COBPEMEHHOTO MAapKEeTHHTa, (POPMHUPYIOIINX
TOTOBHOCTh OPraHU30BaTh IIPOIIECC CEPBHUCA, IMPOBOJUTH BBIOOP PECYpCOB U
CPEACTB C YUeTOM TpeOOBaHUM MOTPeOUTEIS.

3ajgaun TUCHUTUIMHBI « MapKeTHH»:

. O3HAKOMHUTH  YYaIUXCI C  TEOPETHYCCKUMH  IOJIOKCHUSIMU
MapKETHHTa U IEJIIMU UCCIICOBAHHS PHIHKOB U PHIHOYHBIX TPOIIECCOB;
o MPUBUTH HABBIKH MPAKTUYECKON NEITEIHHOCTH TI0 cOOpy 1 00paboTKe

uH(popMaIuU, MPOBEACHUIO PHIHOYHBIX PAcdyeToB M (POPMHUPOBAHUIO BBHIBOJOB,
XapaKTEepU3YyIOUIUX COCTOSIHUE U Pa3BUTUE PHIHOYHOW CUTYalLlUH;

o BbIpa0OTaTh yMEHHE TPUHUMATh OOOCHOBAHHBIE pEIIECHUS B
MOCTOSTHHO MEHSIOIINXCS YCJIOBHSX, MPOBOJUTH BBHIOOP PECYpCOB U CPENCTB C
ydeToM TpeOOBaHWN MOTPEOUTENST MCTONIB3YsS METOJ KEHCOB M METOM JEIIOBBIX
urp,

o pa3BUTH CHOCOOHOCTH MPEABUACHUS, BOOOPAKEHUS U HHTYHUIIHNH;

J chopMHpoBaTh  TPEACTABICHHE O COBPEMEHHBIX  Mpobiemax
CEpBUCHOTO PHIHKA U MyTAX UX PEIICHUS;

J Pa3BUTh HABBIKU MPOPECCUOHATBLHON ACSITEIBHOCTH M0 OpraHU3aliu

nponecca ccpBuca.

2. [lepeyeHb MIAHUPYEMBIX Pe3yJbTATOB 00y4eHHs MO IUCHUILIHHE,
COOTHECEHHBIX € IVIAHUPYEeMbIMH pPe3y/JIbTATAMHU OCBOCHHUSA 00pa30BaTeJIbHOM
NMporpamMmbl

JucuumnuHa «MapKeTUHT » ydacTByeT B (OPMHUPOBAHHM CIEIYIOIIEH
KOMIIETEHLIUH



OIIK-2. CriocoOHOCTE
HaXOOUTh
OpTraHU3aIMOHHO-

YIIPaBICHYECKUE PELICHUSA
A TOTOBHOCTBHIO HECTH 3a
HUX OTBETCTBCHHOCTH C
MO3UIIMH COLIMAIbHOMI
3HAYNMOCTHU HpI/IHI/IMaeMBIX
peteHuit

3HaTh: CONMAIBHO-YKOHOMUYECKYIO CYNIHOCTh, IPHHIIUIIBI,
METO/I0JIOTUYECKHE OCHOBBI, (DYHKIIMM MapKETHHTa KaK OCHOBBI
M3Yy4YeHUs MOTPEOHOCTEN MOTpeduTens; cnenupuKy opraHu3aIuu
CUCTCMbI MApKCTHHTOBBIX I/ICCHCZ[OBaHI/II‘;I; OCHOBBI IINIAHUPOBAHUA
MapKETUHTOBOW JICATEIILHOCTH B OpPTaHMU3ALUAX, WHCTPYMEHTHI

KOMILIEKCA MAapKETHUHIa; MPHUHIMIB  COLMAIBHO-ITHYECKOTO
MapKeTHHTa
¥YMmeTb: TpaMOTHO HCHOJB30BaTh COBPEMEHHBIE  CpEICTBA

MapKeTUHra B peamu3alud NpodecCHOHATBHBIX (YHKIHA C
LEJIbI0 HAXOXKJEHUSI OPraHU3alMOHHO-YIIPaBICHYECKUX PEUICHUs
U TOTOBHOCTBIO HECTHM 33 HHMX OTBETCTBEHHOCTh C MO3ULUH
COLUMAJIBHOW 3HAYMMOCTH; OILIEHUBATh COCTOSIHUE PBIHOYHOMN
KOHBIOHKTYPBI;* CTPOUTH MPOTHO3bI MO3UIIMOHUPOBAHUS OHU3HECA
[0 pPe3yJbTaTaM MapKETUHIOBOM JACATENIBHOCTH C  y4ETOM
TpeOOBaHMI TTOTPEOUTEIIS,

Baaaers: HaBbikamMu pa3paOOTKU KOHIETIIMM W TEXHOJOTHH
IIPOBEJCHUSI MApPKETUHIOBBIX HCCIEAOBAaHUM B OPraHU3alUsX;
HaBpikamMu  miaHUpOBaHUST ~ MApKETUHTOBOM  JICSITENIBHOCTU
OpeAnpusiITHs. ¢ y4€TOM TpPeOOBaHUN TMOTPEOUTENSI C IENbI0
HAXOXJICHUS OPraHU3AILMOHHO-YIPABICHYECKUX pEIICHUs |
FOTOBHOCTBIO HECTH 3a HHMX OTBETCTBEHHOCTh C NO3ULUU
COIIMAIbHOM 3HAUYMMOCTH,

3. MecTo JUCHUIIIMHBI B CTPYKTYpe 00pa3oBaTeibHOI NPOrpaMMbl

HNuctuurmnaa  (b1.6.12)

((MapKCTI/IHF)) OTHOCHUTCS K 0a30BOM 4YacTH

y4eOHOr0 Tj1aHa MOATOTOBKH CTYA€HTOB 1o HanpaBiaeHuto 38.03.02 MeHeKMeHT.

Mudp [IpenmecTByromue aucuuruinHel | [locnenyromuye AuCHUIIIMHBL
KOMITETCHIINM | y9eOHOTO TUTaHa, B KOTOPBIX [ y4eOHOTO IJIaHA, B KOTOPBIX
OCBaMBaeTCsI KOMIIETCHIIUA OCBaMBaETCsI KOMIIETCHIIUS
OIIK-2 JucuuniuHa sBiseTcs epBoy B KopnopaTtusHas conuanbHas
(bopMHUPOBAHUH KOMIIETEHITUN OTBETCTBEHHOCTH




4. O0beM IMCUMILTHHBI (MOAYJISI) B 3a4€THBIX eIMHULAX C YKa3aHUeM
KOJINYEeCTBA AKaJeMHYEeCKHUX YaCOB, BbIACJCHHbIX HA KOHTAKTHYIO padoTy
o0yyammxcs ¢ npenojgasareseM (1Mo BUAAM YUeOHbIX 3aHATHA) M HA
CaAMOCTOSITEJILHYIO PAa00Ty 00y4Yar0IIUXCH

OO6m1ast TPyA0EMKOCTh JTUCHUIUTMHBI « MapKETHUHI» COCTaBJseT 4 3a4€THBIX
eqnHuIbl ik 144 gaca.

Bcero
Kypc 2 aK.4acoB
144/4
OO6mast Tpy10€MKOCTh (BCETOaK. 4acoB / 3.€11) 144/4
Jlexun 6 6
KonrtakTHas pabota JlaGopaTopHbIe 3aHATHS - )
[IpakTuueckue 3aHATUSA 8 8
127
CamocTosTenbHas paboTa 127
Bun npomexxyTouHon DK3aMeH/KOHTPOIbHAs 21 2/1
aTTecTalluu pabota

5. Conepxxanue JMCUMILIMHBI (MOAYJIs1), CTPYKTYPHPOBAaHHOE 110 TEMaM
(pasaesiam) ¢ ykazaHUeM OTBEJAECHHOI'0 HA HMX KOJMYECTBA aKaAeMUYeCKUX
YacoB M BUJIOB Y4eOHBIX 3aHATHMH

TpynoemMKocTb
=)
HawnmenoBanue = o
£
Ne | paznena nucHUIUIMHBL 5 % 8 Conepxanue
=

(Tema) = ot <

oo g =

= | 8 = =

o | E|lco| £ 8

o 2 |9 < s

Q O =) <

/M = = = 153
ConuanbHo- ConuanbHO-3KOHOMHYECKAs! CYIIHOCTD,
SKOHOMMYECKHE MPUHIIMIIBI, METOJIOJIOTUYECKUE
OCHOBBI MAapKETHHra. OCHOBBI, (YHKIIMM MapKeTHHIa Kak
MapkeTuHroBas OCHOBBI W3yYCHUS TpeOOBaHMI

cpena  IpeaupUsTHS noTpeOuTeNs;

ctepsl cepBuca | | 24 Cucrema  mapketuHra. OCHOBHbIE
1. 26 ) MOHATUA B MapkeTuHre. @DyHKIUH
MapKeTHHIa KaK OCHOBBI M3y4YeHUS
TpeOOBaHUN MOTPEOUTENIN KOMILIEKC
MapkeTuHra. KoHuemnuuu ynpapieHUs
MapKeTUHroM.  TUmBl U BUABI
MAapKETHHIA. MapkeTuHroBoe
OKpY>KEHHE CEpBHUCHOI (bUPMBIL.

6




TpynoemMkocTb

HanmenoBanue E <
Ne | pasmena QUMCIUTUTHHBI E E é Coneprkanue
(Tema) = o g
.| 5F|E] s
5 | 2 |< | | S
A R = R
DaKTopHI, oOpa3yromiue
MapKeTHHTOBYIO  Cpely  CEpBHCHOI
bupmbl
Cucrema Hemn, 3a1a4u Hu MPOLETYPbI
MapKETUHT OBOM MapKETUHTOBOT'O HCCIe0BaHUsI.
uH(pOpMaLINH. MeTto1b1 MapKETHHTOBOTO
MapkeTuHroBbie uccnenoBanus. KoHuenuus cuCTeMbl
UCCIIEIOBAaHUSN  UX MapKETHHTOBOI nH(pOpMaLINH.
BIIUSIHHE Ha Cucrema BHYTPEHHEW OTYETHOCTH.
OpraHU3aINIO Cuctema cOopa BHEIIHEW TEKyIeH
IpolLecca cepBuca. MapKETUHT OBOM nH(pOpMAIIHH.
7 27 1 - 2 24 | Cnenmduka opraHu3aIu CI/I(iTeMI)I
MapKETUHTOBBIX  HUCCJIEIOBAaHUM B
chepe cepBuca. Cucrema aHanmmsa
MapKETUHTOBOM HH(MOpMauu. DTarbl
MIPOBEICHUS MapKETHHTOBOTO
uccnenoBanus. OLEHKa  COCTOSIHUS
PBIHOYHOM KOHBIOHKTYpHI. BrnusHue
pe3yIabTaTOB MapKETHHTOBBIX
UCCIIEIOBAaHUM  Ha  OpraHM3alfio
IIpolecca cepBuca.
CerMeHTUpOBAHUE U YpOBHM  CErMEHTUPOBAaHHS  pPBIHKA.
BEIOOD 1[EJIEBBIX MapkeTuHr Ha ypOBHE PBIHOYHBIX
PBIHKOB. num. Kpurepun. Bpibop wmertona
[lozunronupoBanue u CErMEHTUPOBAHMUSI. Oranbl
3. | nuddepenmmanus.cep | 25 ) 2 22 CErMEHTUpOBaHMA. BBIOOp KpuTepueB
BHUCHBIX YCITYT. cermenTanuu.PazpaboTka  crpareruu
MO3UIMOHUPOBAHUS CEPBUCHON YCITyTH
HAa  pbIHKe. OJTtambl  pa3pabOTKu
MO3UIIMOHUPOBAHMSI.
Kommiekc Poub koMIIiekca MapKeTHHTa B BBIOOpE
MapKeTHHTa Kak pEeCypcoB M CpEICTB  CepBHCca,
OCHOBa BbIOOpa YUYHUTBIBAIOIIUX TpeboBaHUs
PECYpPCOB U CPEICTB MOTpeOuTEsI.
cepBuca Kommiiekc mapketuHra: paspaboTka
4 26 2 - 1 23 | CepBUCHOM YyCIIyTH, IIEHOOOpa30BaHUE,

TOBapOABUKECHHUE, dbopmupoBanue
cIpoca U CTUMYJIMPOBAHUE COBITA;

Ienmn TtoBapHoi mnomutuku. I[loHATHE
TOBapa M  TOBAPHOM  NOJIUTHUKH.
’KuzneHHbIi LUK TOBapa.
AccopTUMeHTHas nojauTUKa. Martpuia




HaumenoBanue
pasﬂeﬂa AUCIHUITIIINHBI
(Tema)

TpynoemMkocTb

BCETO

J1a0. 3ausaTus
MPAKTUY.3aHITHS

IIEKIIUHT

camocCT.paboTta

Coneprxanue

BKI'. Pa3paboTka CEpBHCHBIX YCIYT.
DKOHOMHYECKas CYIIHOCTh
[IEHO00pa30BaHUS u IIEHOBOM
MOJIUTUKUA. BHemHue W BHyTpEeHHUE
dakTopel  1IeHOOOpa3oBaHus.  Buabl
uen.llemmn [IEHOBOU IIOJIUTUKH
CepBUCHON (upMbl MapKEeTHHTOBBIE
CTpaTeruu u METO/IbI
[IEHO00Pa30BaHMUS.

[lonstTe, QyHKIMHM ©  CTPYKTypa
KaHaJOB  TOBAPOJBM)KEHUA.  Bujbl
COBITOBBIX KaHaoOB. OIlEHKa W BBIOOD
KaHanoB cObITa. Pa3zpaboTka nmporpamm
OOCCTHUC (dhopmupoBanme cripoca u
CTUMYJUPOBaHHE COBITA).

[Iponiecc kommyHukanuii. OCHOBHBIE
dTambl  pa3paboTKH  MapKETHHTOBBIX
KOMMYHUKaUi. MeTobl onpeneneHus
3aTpar Ha npojBmwkeHue. OneHka
KOMMYHHMKAIIMOHHBIX MTPOTPAMM.

[InanupoBanue,
OpraHu3arus u
KOHTPOJIb
MAapKETHHIA. Yuér
TpeboBaHui
noTpeourens B
nporecce
OpraHu3au

cepBHCa.

27

24

Crparernyeckoe IUTaHUPOBAHHE
MapKETHUHTOBOI JESITEIIbBHOCTH
CEpBUCHOTO TMPEANPUATUS C YUYETOM
TpeOboBaHui moTpeduTens. Muccus
¢upmbl.  CTparerudeckwe I[eTd U
3amaun ¢upmbel.  CTparerundyecKuid
ayJIuT. Pazpabotka CTpaTeruii
opranmzanuu. [lman  MapkeTHHra.
ITporpamma wmapkerunra. Pa3paboTka
Oromkera  mapketuHra.  KoHTpoib
MapKeTHHTA. Opranu3anoHHbIe
CTPYKTYpBI yIpaBiIeHus
MapKeTHHIoM.IIporuo3sl

MO3UIIMOHUPOBAHUS CEPBHUCHOTO
ousHeca o pe3yabTatam
MApKETUHIOBOW  JIEATEIbHOCTH. Y €T
TpeOoBaHUI MOTpeOuTENss B TIpolecce
OpraHu3aliy cepBuca.

DK3aMeH

KontponbHas pabota

11

10

Hroro 3a kypc

144

127




6. IlepeueHb yueOHO-MeTOAMYECKOT0 00eceYeHH s IJIsl CAMOCTOSITEIbHOM
padoThI 00Yy4AKOIIMXCH MO JUCHUIJINHE

Ne | Buabl camocTosiTensHOM paboThI Tpynoem- | ®opma KOHTPOIIA
KOCTb,
aK. yac.

1 | U3yuenue uHpopmarmu, 30 AKTHBHOCTh y4acTusl B
NPEICTaBICHHON B PEKOMEHJIOBAHHBIX paboTe Ha ceMHHapax,
MUCTOYHUKAX u JOTIOJTHUTENbHON YCTHOE coOeceI0BaHNe
auTEepaType MO TeMaM JIEKI[MOHHBIX
3aHITUN

2 | IloaroroBka K MPaKTUYECKUM 3aHSTUSM: 34 [IpencraBnenue u
coop, cUcTeMaTHh3alus, aHaIu3 3alMTa  OTYETOB O
coOpanHOil wHpOpManuu, OPOopMICHUE poJIeIaHHOM paboTe
OTUYETOB 1o IIPOBEICHHBIM
UCCJIeIOBAHUSM

3 |IloaroroBka K TEKYyIIEMY KOHTPOJIIO 34 Tectbl,  KOHTpOJbHAS
(TecTupoBaHuEe, KOHTPOJbHAs paboTa) pabota

4 | ITogroroBka K MIPOMEKYTOUHOM 29 CobecenoBanue,
aTTecTanuu (OUJIETHI K DK3aMEHY) TECTUPOBAHUE,

CUTYAIIMOHHBIC 3a/1d491

JIJist caMOCTOSITENIbHON pa0OThI TIO AUCITUIUTHMHE 00YYaronuecs UCIOIb3YI0T
CJIeTyIOIlee METOINIECKOE 00eCIIeUeHHE:

1)  Mapketunr : yueOnuk / T.H. IlapamonoBa oy pea. u a1p. — Mockaa :
KnoPyc, 2016. — 358 c¢. 9bC Book.ruhttps://www.book.ru/book/919195/view2/1

2)  MapkeTuHr B BONPOCAX M PEHICHUSX

: yueOHOoe mocobue / W.B.

3axapoBa, T.B. EBcturneeBa. — MockBa :KuoPyc, 2016. — 302 c. 3BC
Book.ruhttps://www.book.ru/book/918075/view2/1
3)  MapkeTuHr: KeWchl, ACIOBbIE UTPhI, TECTHI : yueOHoe mocodue / JI.C.
[ITaxosckas, E.I'. ITonkoBa nox pea. u ap. — Mocksa : KnoPyc, 2016. — 288 c.
— Jlns 6axanaBpoB. DbC Book.ruhttps:/ www.book.ru/book/917220/view2/1

4)  IlpakTukym mo MapkeTuHry : ydebnoe mocobue / B.B. KeBopkos,

JIB.

KeBopkos. Mocksa

:KuoPyc,

Book.ruhttps://www.book.ru/book/916687/view2/1
5) @®OHT OIEHOYHBIX M METOJWYECKUX MATEePHUATIOB TO TUCIUTIIINHE
«MapxkeTuHsr »

2015.

567 c¢. OBC




7. @oH OLIEHOYHBIX W METOAMYECKHX MATEPHUAJIOB VISl IPOBEIEeHMS
NPOMeKYTOUYHOI aTTecTalMu 00yYAKIIHUXCS 10 JUCIUIINHE

7.1. [lepevyeHb KOMIIETEHIIHIT C yKa3aHUEM 3TanoB UX (OpPMUPOBAHUsI B NpoIecce
O0CBOEHHUsI 00pa30BaTEIbLHOI MPOrpaMMbI

Wzydyenne mucuuiuiMHbl  «MapkeTuHr» — mpeanonaraeT  (popMUpOBaHUE

KOMIETEHIIUH:
OIIK-2. Cnocobnocmv Haxooums 0peaHu3ayuoOHHO-YNPAGIeHYeCKUe peuleHus u

20MoOBHOCMbIO Hecmu 3d HUX O0mMeenMCcmeeHHoCnb ¢ 1’1031/“47/{7/7 COL!MCZ]ZbHOL?
SHAYUMOCmMu nPpUHUMAEMbLX pemeﬂuﬁ

1 aran 2 3Tan
HccnepoBanue CUCTEM yIpaBiIeHUs KopnoparrBHas counanbHas
(2 kypc) OTBETCTBEHHOCTH (4KypcC)

MapxkeTuHr (2 Kypc)

10



7.2. Onucanue noka3zaresjieil 1 KpUuTepHeB OLEHUBAHUS KOMIIETEHIMI HA Pa3JIHYHBIX 3Tanax uX GOpMUPOBAHNS, ONHUCAHHME
LIKAJI OLleHMBAHUA

Kpurepun oueHuBanusi pe3yJibTaToB 00y4eHMsI

=

= | =

= = Onenka Onenka

Z | o | [lnanupyembie OuneHka «xopouo» OueHka «OTJIMYHO»
= 3| = «HEY/10BJIETBOPUTEIbHO» | «yI0BJETBOPUTEIbHO»
= £ | @ | pe3yabTarbl 00y4eHus: /3a4TeHO /3a4TeHO
& =| E /ne3zaurteno (0-54 /3a4TeHo
2 3| 2 (70-84 6anna) (85-100 6a710B)
=2 S 0aJ1J10B) (55-69 6ann10B)

S| =

1 sran
= 3HaHun: He 3naeT ocHOBBI: JIeMOHCTpUpYET YacThy- 3HaeT JO0CTaTOYHO B JleMOHCTpUpYET BBICOKUI
= COIMATHHO- COIIMATHHO- HbIE 3HaHUs 0€3 TpyOhIX 06a30BOM 00BEME: YPOBEHb 3HAHUI:
= SKOHOMMYECKYIO SKOHOMMYECKYIO OInOOK: COLIMATIBHO- COLIMAIIBHO-
oE CYUIHOCTb, IPUHIIHUIIBI, CYUIHOCTb, IPUHLIHUIIBI, COLIMATIBHO- SKOHOMMYECKYIO SKOHOMMYECKYIO
S METOJI0JIOTUUECKUE METOJI0JIOTUYECKUE SKOHOMMYECKYIO CYIIHOCTb, TPUHIIHUIIBI, CYIIHOCTb, TPUHITUIIBI,
- OCHOBBI, QYHKLIHUN OCHOBBI, QYHKLIUN CYUIHOCTb, IPUHIIUIIBI, METOI0JIOTUYECKUE METOI0JIOTUYECKUE
2 MapKETHHIa KaK OCHOBBI | MAapKETHHIa KaK OCHOBBI | METOA0JIOIMYECKHE OCHOBBI, (PyHKIIMH OCHOBBI, (PyHKIIMH
& M3Y4YeHHUsI MOTpeOHOCTEeN | M3ydeHUs MOTpeOHOCTEN | OCHOBBI, QYHKIIUU MapKEeTHHIa KaK OCHOBBI MapKEeTHHIa KaK OCHOBBI
= o o
=) noTpeOuTeNs; noTpeOuTens; MapKETHHIa KaK OCHOBBI U3y4eHHs TOTpeOHOCTEN U3y4eHHs TOTpeOHOCTEN
= cnenuduKy opranu3anuu | cnenuuKy opraHu3anuu | U3y4eHHus: TOTpeOHOCTEH noTpeduTens; cienuuky | morpeduTens; cnenuduky
< CUCTEMBI CUCTEMBI MOTPeOUTENS; CHEUPUKY | OpraHU3alUU CHCTEMbI OpraHU3aIi CUCTEMBI
MapKETHUHTOBBIX MapKETHUHTOBBIX OpraHMU3aIi CUCTEMBI MapKETHHTOBBIX MapKETHUHTOBBIX

= HUCCIICIOBAHNM; OCHOBEI HMCCIEIOBAHMI; OCHOBEI MapKETUHTOBBIX HCCIICIOBAHUI; OCHOBEI HCCIICIOBAHUI; OCHOBEI
5 TUTAHUPOBAHUS TUTAHUPOBAHUS UCCIIEIOBaHH; OCHOBBI IUTAHUPOBAHUS TUTAHUPOBAHUS
§ MapKEeTHUHIOBOM MapKETHUHIOBON [JIAHUPOBAHUSA MapKETUHIOBOI MapKETUHIOBOI
S NesITeIbHOCTH B NesITeIbHOCTH B MapKeTHHTOBOI JESITEIbHOCTH B JESITEIbHOCTH B
)
B e OpraHM3ausIxX; OpraHM3ausiX; NEeSTEIbHOCTH B OpraHu3aIusIX; OpraHu3aIusX;

= UHCTPYMEHTBI UHCTPYMEHTHI OpraHu3anusix; MHCTPYMEHTHI KOMIUIEKCA | MHCTPYMEHTHI KOMILJIEKCa
]
= 5 KOMILJIEKCa MAapKETUHTa; | KOMILUIEKCAa MApKETUHTa; | MHCTPYMEHThI KOMIUIEKCA | MApPKETUHIa; MPUHIUIIBI MapKETHHTa; TPUHIIAIIBI

=
S e E MIPUHIIMIIBI COLUATBHO- MIPUHIIMIIBI COLUATBHO- MapKEeTHHTa; TPUHIIUIIBI COLIMAIIbHO-3THYECKOT0 COLIMATIBHO-3TUYECKOT0
= g | | 9THYECKOro MapKeTHHIa | STUYECKOr0 MApKEeTHHIa | COLHAIBHO-OTHYCCKOrO MapKeTHUHTa MapKeTHUHTa
C 2| 0O

MapKeTHHTa
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YMmenus:

IpaMOTHO UCMOJIb30BaTh
COBpPEMEHHBIE CPEJICTBA
MapKeTHHTa B
peanu3anuu
po¢eCCHOHATBHBIX
(byHKUHH C 1eNblo
HaXO0XJACHUS
OpraHU3aIMOHHO-
yIpaBIeHYECKUX
pelIeHus: ¥ TOTOBHOCTBIO
HECTH 32 HUX
OTBETCTBEHHOCTH C
MO3UIINN COIMATILHON
3HAYMMOCTHU; OLIEHUBATh
COCTOSTHUE PHIHOYHOM

He ymeer unu nemMoHcT-
pHUpYET YaCTHYHBIE yMe-
HUS, IOITycKas rpyObIe
OIUOKH TPHU:
UCTIOJIb30BAHUH
COBPEMEHHBIX CPE/ICTB
MapKETHUHTa B
peanu3anuu
npodecCHOHATBEHBIX
(YHKIHH C 1IeTbI0
HaXO0XKJICHUS
OpraHU3alMOHHO-
YIIPaBIEHYECKUX
pELIEHHs U TOTOBHOCTBIO
HECTH 32 HUX
OTBETCTBEHHOCTH C

JlemoHCTpHUpYyET
YaCTUYHbBIC YMEHUS 0e3
rpyOBIX OMIMOOK MPH:
UCIIOJIb30BaHUU
COBPEMEHHBIX CPEJICTB
MapKeTHHTa B pealu3alun
npodeccHoHaTBHBIX
(YHKIHH C 1IEeTTbI0
HAXOXICHUS
OpraHHU3aIOHHO-
YIPaBIEHYECKUX PEIICHUS
Y TOTOBHOCTBIO HECTH 32
HUX OTBETCTBEHHOCTH C
MO3UIINN COIMATILHON
3HAYUMOCTH; OIICHUBATH
COCTOSTHUE PHIHOYHOM

YMeeT NIpUMEHATh 3HAHUs
Ha MIPaKTHUKE B 6a30BOM
o0beMe Tpu:
HCIIOJIb30BaHUU
COBPEMEHHBIX CPEICTB
MapKEeTHHTa B peaanu3alnun
npodeccHOHATBHBIX
GYHKIHHA € IETTBI0
HAXOXKICHUS
OpraHU3aIMOHHO-
yIPaBICHUYECKUX PEIICHUS
¥ TOTOBHOCTBIO HECTH 3a
HUX OTBETCTBEHHOCTH C
MO3UIIMH COLIMAIbHOMN
3HAYMMOCTH; OIICHUBATh
COCTOSTHUE PBIHOYHOM

JleMOHCTpUpYET BBICOKUI
YpPOBEHb YMEHUH TIPU:
MCIIOJIb30BaHUNU
COBPEMEHHBIX CPEACTB
MapKEeTHHIa B peaanu3alun
PO eCCHOHATBHBIX
(GyHKIUH C 1eNbIo
HAaXO0XJICHUS
OpraHU3alMOHHO-
YIPABJICHUYECKUX PELICHUS
Y TOTOBHOCTBIO HECTH 32
HUX OTBETCTBEHHOCTH C
MO3ULMI COLUHAIBHON
3HAYUMOCTH; OLIECHUBATH
COCTOSIHME PBIHOYHOU
KOHBIOHKTYPBI;® CTPOUTH

KOHBIOHKTYPBI;* CTPOUTDH | MO3ULIMH COIIMAIbHOM KOHBIOHKTYPBI;® CTPOUTh | KOHBIOHKTYpBI;® CTPOUTh | TIPOTHO3bI
MIPOTHO3BI 3HAYUMOCTH; OLICHUBATh | MPOTHO3bI MIPOTHO3BI MO3UI[MOHUPOBAHUS
MO3ULIMOHUPOBAHUS COCTOSIHUE PBHIHOYHOM MO3ULIMOHUPOBAHUS NO3ULMOHUPOBAHHUS Ou3Heca Mo pe3ysbTaTam
Ou3Heca 1o pe3ynbTaraM | KOHBIOHKTYpPBI;® CTPOUTH | OM3Heca 1o pe3yiabTaTaMm | OuM3Heca Mo pe3yibTaTaM | MapKeTUHIOBOU
MapKEeTHUHIOBOM IIPOrHO3bI MapKEeTHUHIOBOM MapKETUHIOBOI JESATEIbHOCTH C Y4ETOM
NEeSTENIbHOCTH C YYETOM | TIO3UIIMOHUPOBAHUS NEeSTeIbHOCTH C yY4ETOM JESTENIbHOCTH C YU4ETOM TpeOoBaHuUl MoTpeOuTeNs;
TpeOoBaHUI Ou3Heca 1o pe3ynpTaTaM | TpeOOBaHUM MOTpeduTens; | TpeOoBaHUI MOTpeOUTENs;
MOTpeOUTENS; MapKETHUHTOBOM

NEATEIbHOCTH C Y4ETOM

TpeboBaHUH

noTpeOuTeNs;
HaBbiku: He Brnaneer nnm ne- JlemoHCTpHpYyET Bnaneer 0a30BbIMU | [[eMOHCTpHUpYET BIaCHHS
pa3pabOTKM KOHUENIHU | MOHCTPUPYET HUZKUN YaCTUYHbIE BIaZieHUs Oe3 | mpueMaMH ¥ HaBBIKAMHU | HA BHICOKOM YPOBHE:
" TEXHOJIOTHH | YPOBEHD BIIAJICHUS: rpyOBIX omMOO0K | pa3pabOTKU KOHIEMIIMK W | HABBIKAMU pa3paboTku
IIPOBEJICHUS HaBbIKAMU  pa3pabOTKH | HABBIKAMH pa3pabOTKU | TEXHOJOTHH MPOBEACHUS | KOHLEIINH U TEXHOJIOTUU
MapKETHUHTOBBIX KOHLEMIUU U | KOHIENIUH U TEXHOJIOTUU | MapKETHHTOBBIX POBECHUS
UCCIIEI0OBaHU I B | TEXHOJIOTHM IPOBEJIEHUS | IPOBEICHUS UCCIIEJOBaHUM B | MApKETUHIOBBIX

MapKETHUHTOBBIX MapKETHHTOBBIX MCCJIETOBaHUM B




OopraHu3anusiax;

Haspikamu
IIJIAHUPOBAHUS
MAapKETUHI OBOU
NEeATEIbHOCTH
MPEATIPUATHS C YIETOM
TpeboBaHU
nOTPeOUTENs C LENbIO
HaxO0JICHUS
OpraHU3alMOHHO-
YIPaBICHUYECKUX
pELIeHUs] U TOTOBHOCTBIO
HECTH 32 HUX
OTBETCTBEHHOCTBH C
MO3UIINN COIMATILHON
3HAYUMOCTH;

HUCCIIEJOBAaHUI B

OpraHu3aIusx;

HaBrikamu
IJIAHUPOBAHUS
MAapKETUHTOBOM
JIeSITeIbHOCTHU
MPEANPUATHS C YIETOM
TpeboBaHuU
MOTPEOUTETIS C TETBIO
HAXO0XKICHUS
OpraHU3aIMOHHO-
YIpaBICHUYECKUX
pelIeHus: ¥ TOTOBHOCTBIO
HECTH 3a HHUX
OTBETCTBEHHOCTb C
MO3UIAN COIMAIbHOMN
3HAYMMOCTH;

HCCIIENOBAaHUI B
OpraHu3aLUsX;
HaBbikamu niianupoBanus

MAapKETUHI OBOU
NEeATEIbHOCTH
MPEATIPUATHS C YIETOM
TpeboBaHUH TOTPEOUTENS
C LIEJIbIO HAXOXKACHHUS
OpraHU3alMOHHO-
YIPaBICHUYECKUX PEIICHUS
Y TOTOBHOCTBIO HECTH 3a
HUX OTBETCTBEHHOCTH C
MO3UIINN COIMATLHON
3HAYMMOCTH;

OpTraHH3alniaX;

HaBsikamu muiaHupOBaHUS
MapKETUHTOBOM
JeATETbHOCTH
NPEANPUATHS C YIETOM
TpeOoBaHUH moTpeduTeNs
C LEJbI0 HaXOXKECHUS
OpraHU3aIMOHHO-
YIPABJICHUYECKUX PEIICHUS
Y TOTOBHOCTBIO HECTH 3a
HUX OTBETCTBEHHOCTH C
MO3ULMKA COLUHAIBHON
3HAYUMOCTH;

OpraHH3aluiaX;

HaBsikamu miaHupoOBaHMs
MapKETUHTOBOM
JeATEIbHOCTH
NPEANPUATHS C YIETOM
TpeGoBaHuil moTpeduTens
C LENbI0 HaXOXKIECHUS
OpraHU3aIMOHHO-
YIPABJICHUYECKUX PELICHUS
Y TOTOBHOCTBIO HECTH 32
HUX OTBETCTBEHHOCTH C
MO3ULMK COUHAIBHOMN
3HAYUMOCTH.
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7.3. TunoBble KOHTPOJIbHBIE 3aJaHUS WJIH UHbIE MATePUAJIbl, HE00X0IUMbIE
JJIs1 OLleHKH 3HAHUI, YMEeHH i, HABBIKOB M ONbITA [1eSITeJIbHOCTH,
XapaKkTepu3yOIMX 3Tanbl ((OPMUPOBAHNS KOMIIETEHIIHII B IIpolecce
O0CBOEHHsI 00pa30BaTe/ILHOI MPOrPaMMBbl

T'OCYJIAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®PUHAHCOB, ITPABA U TEXHOJIOT M
Kagenpa mapkerunra
BUJIET Ne 1

ITo gucrumnuge «MapKEeTHHT)
2017-2018 yu.rog

TeopeTnueckne BONPOCHI:
1. CommanbHO-3KOHOMUYECKAs! CYIIIHOCTh, MPUHIUIIBI MAPKETUHTA, LIEJIA U 33a41
2. llonsatue, GyHKIMH U CTPYKTypa KAaHAIOB TOBAPOIBIKCHHUS
IIpakTHKO-OPUEHTHPOBAHHOE 3a/IaHHE:
KpymnHas cepBucHas pupma npuriacuia Bac B KaueCTBE IKCIEPTa-KOHCYJIbTaHTa
JUISL TIPOBEJICHUs] peBU3UU MapkeTuHra. Kakum obpa3om Bbl Obl OpraHu30Bajiu €e
npoBeieHue?

3as.kageopoii «MapKeTHHTa» 1.3.H., foueHT Jlesuszos B.A.

(moamuck)

T'OCYJIAPCTBEHHbBIM MIHCTUTYT SKOHOMUKU, ®PUHAHCOB, [TPABA U TEXHOJIOI M1
Kadeapa mapkerunra

BUJIET Ne 2

Ilo mucnumnbae «MapKETHUH
2017-2018 yu.rox

TeopeTnyeckue BOIPOCHI:

1. ®yHKIIMY MapKETHUHTA KaK OCHOBBI M3y4YeHUs TpeOOBaHUM NMOTpeOuTeNs

2. Konnenuus cucteMbl MapKETHHTOBOM MH(GOpMaALIUU

IIpaKTHKO0-OPHEHTHPOBAHHOE 3aIaHUE:

BriOepuTe OIMH W3 CErMEHTOB PBhIHKA M OMUIIUTE HanOoJiee MOAXOASIIUN s

HEro CEpBUCHBIN MPOAYKT C YU4ETOM BBIOOpA PECYPCOB U CPEJICTB CEpPBUCA.
3as.xagheopoii «MapKkeTHHTa» 1.3.H., noteHT JleBnzor B.A.

(moamuce)

T'OCYJAPCTBEHHBIM MUHCTUTYT DKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOT Ul
Kagenpa mapkerunra
BUJIET Ne 3

Ilo mucnumnbae «MapKETHUH
2017-2018 yu.rox

TeopeTnyeckue BONPOCHI:

1. [InanupoBaHre MapKETUHTOBOM JESATEIHLHOCTH CEPBUCHOTO MPEATNPUITHS C
y4€ToM TpeOoBaHUM OTpeOUTEIIS

2. Paszpabotka nporpamm ®OCCTUC

IIpaKkTHK0-OPHEHTHPOBAHHOE 33/IaHHE:

[TpuBeaute mpumepsl 3H(PEKTUBHOTO HCTIOIB30BAHMSI CTPATETUN TPECTIKHBIX TIEH
B TIPAKTUKE OpraHW3alnuu padOThl OTEUECTBEHHBIX CEPBUCHBIX MPEIMPUSTHH.

Yo6eauTech caMu M IOKKUTE, YTO BBl IIPUBEIIA XOPOIIIHE MPUMEPHI
3as.xkagedpoti «MapKeTHHTa 1.3.H., norieHt Jleu3os B.A.

(moamuck)

14




7.4 MeToanuecKue MaTepuaJbl, ONpeaesonye mMpoueaypbl OlleHNBAHNUS
3HAHUM, YMEHUI, HABBIKOB WIH ONBITA IeATeIbHOCTH, XapPaKTePHU3YOLINX
Tanbl GOPMUPOBAHMA KOMIETEHIIMI

B TUDODIIT pns oueHKW 3HAHWN, YMEHUH, HABBIKOB U (WJIM) OIbITA
NESATEIbHOCTH HUCTONb3YeTCsl OalibHO-peiTHHrOBas cuctema. llox OanmibHO-
PEUTHUHTOBON CUCTEMON MOHUMAETCSl CUCTEMa KOJMYECTBEHHOM OLIEHKH KauecTBa
ocsoenusi OIl BO. Ilpu »3ToM wu3ydaemas JUCUUIUIMHA JEJIMTCS Ha P
CaMOCTOSITENIbHBIX, JIOTUYECKH 3aBEpIICHHBIX pa3AesioB (Momayneit) st
MIPOBEJICHUSI 10 HUM KOHTPOJIBHBIX MEPOIPUSATHH.

Texymuii KOHTPOJL MpEeACTaBIsIET cOO0M MPOBEPKY YCBOEHHUS Yy4e€OHOTrO
MaTepuansa TEOPETUYECKOr0 W MPAKTUYECKOTO  Xapakrepa, peryjsipHO
OCYLIECTBISIEMYI0 Ha MPOTSLKEHMHM ceMecTpa. K gocTomHcTBaM JaHHOrO TuUIa
OTHOCHUTCA €ro CHCTEMATHYHOCTh, HEMOCPEACTBEHHO KOPPEIUPYIOLAsAcs C
TpeOOBaHMEM MOCTOSIHHOTO U HEMPEPHIBHOIO MOHUTOPUHTA KayecTBa 00ydeHus, a
TaKXKe BO3MOXXHOCTb OaNIbHO-PEUTHHTOBOM OLICHKU yCIIEBAEMOCTHU
obOyyJaroruxcsi. K OCHOBHBIM (popMaM TEKyIIEeT0 KOHTPOJIS (TEKYIElH aTTeCTaIiHN )
MO>KHO OTHECTH YCTHBII OIPOC, MUCbMEHHBIE 3a/1aHHsI, KOHTPOJIbHBIE PAOOTHI.

[IpomexxyTouHast aTrecTanus, Kak NpPaBWIO, OCYILIECTBISETCS B KOHIIE
CeMecTpa U MOJKET 3aBepliaTh M3yUYeHHUE KaK OTAENIbHOM NHUCLUUIUIMHBI, TaK U €€
pazzaena (pasnenoB) /Moayins (Moxayinei). [IpomexyTouHas arTecTanys MoMoOraer
OIICHUTH 00Jiee KPYIHbIE COBOKYITHOCTH 3HAHUN U YMEHHI, B HEKOTOPBIX CITydasix
— Jaxe (QOpMUPOBAHUE OMNPENEICHHBIX MNPOPECCHOHANBHBIX KOMIETEHIUH.
JlocTOMHCTBA: MOMOTaeT OLEHUTh 0oJiee KpPYIHbIE COBOKYIHOCTH 3HAaHUM U
YMEHUM, B HEKOTOPBHIX Cily4asx — Jaxe (popMupoBaHUe OIpeaAeSIeHHbIX
npo(hecCHOHANBHBIX KOMMETeHUUH. TeKymuii KOHTPOJIb U IPOMEKYTOUHAs
aTTecTalus TPaJAULMOHHO CITY>KaT OCHOBHBIM CPEACTBOM OOECIeUeHUs B yUeOHOM
mporecce «oOpaTHOW CBS3M» MEXKIy TpernojaBareieM U o0ydJaronumcs,
HEOOXOUMOM TUIS CTUMYJINPOBAHUS paboThI o0yJaromuxcs 1
COBEpIICHCTBOBAHUS METOJIMKH MPENOJaBaHus Y4EOHbBIX JUCIUILINH.

[lo pe3ynapTaTaM NpPOMEKYTOYHOM aTTECTALMU CTYIEHTY 3aCUUTHIBAECTCS
TPYJOEMKOCTh  AUCIHUIUIMHBL B 3a4€THBIX  €JUHUIAX,  BBICTABISAETCA
muddepeHMpoBaHHas  OIlEHKa B  MPUHATOM  By3e  cucTeMe  OaJios,
XapaKTepU3yrolas KaueCTBO OCBOEHUS CTYICHTOM 3HAHUM, YMEHUN U HABBIKOB 110
ATOU TUCHUILIIUHE.

[To naHHOW JUCHUIUIMHE NPETyCMOTPEH PK3aMEH.

YPOBHU OCBOEHMUS JUCIIUTIJIMHBbI

MuHUMaNTbHBINA OCHOBHOI [IponBuHyTHIN
bannw 55-69 70-84 85-100
Ouyenka 3 4 5

Onenka 5 («oTan4HoO», 85-100 6a/1/10B) CTaBUTCS 00YUYaAIOUIUMCS, KOTOPbIE
pU OTBETE:
— OOHApy>KMBAIOT BCECTOPOHHEE CHCTEMAaTHYeckoe WU TIIIyOOKoe 3HaHue
IpOrpaMMHOT0 MaTepuana;
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— JIEMOHCTPHUPYIOT 3HAHUE COBPEMEHHON YU4EeOHON M HAYYHOU JIUTEPATYPHI;

— CIIOCOOHBI ~ TBOPYECKU MPUMEHATH 3HAHUE TEOPUU K  PEIICHHIO
poeCCUOHANTBHBIX 3a/1a4;

— BJIAJICIOT MTOHATHIHBIM amapaToMm;

— JEMOHCTPHUPYIOT CIIOCOOHOCTh K aHaJU3y U COMOCTABJICHHUIO Pa3TUYHBIX
MOJIXOJIOB K PELICHUIO 3asiBJICHHON B OUJieTe MpOoOIeMaTHKY;

— MOATBEPKIAIOT TEOPETUUECKHE MOCTYJIAThl MPUMEPAMHU U3 MPAKTUKHU.
Ouenka 4 («xopomo», 70-84 Gana) craBuTcS 00y4arOIIMMCS, KOTOpPbHIC

IIPU OTBETE:

— 0oOHapyXUBAIOT TBEPI0€ 3HAHKE MPOTPAMMHOI0 MaTepuraa,

— YCBOMJIM OCHOBHYIO U HanOoJjee 3HaUUMYIO JOMOJHUTENbHYIO JTUTEPATYPY;

— CIIOCOOHBI ~ TMPUMEHATh  3HAHUE  TEOPUM K  pEUIeHUuI0  3ajay
npo(deccuoHaIbHOTO XapaKTepa;

— JOIYCKAIOT OT/EJIbHBIE MOTPEIIHOCTH U HETOYHOCTH IPU OTBETE.
Ouenka 3  («yIOBJIETBOPUTEJBbHO», S55-69  0a/mioB)  craBUTCSA

oOyJaromumcs, KOTOpbIe IpU OTBETE:

— B OCHOBHOM 3HAIOT MPOTPAMMHBIN MaTepuasi B 00bEME, HEOOXOIUMOM IS
npeacTosiei padboTel o npodeccuu;

— B 1I€JIOM YCBOMJIM OCHOBHYIO JIUTEPATYPY;

— JOMYCKAIOT OT/EJbHBIE OTPEIIHOCTH B OTBETE HA BOIPOCHI.
Ouenka 2  («HeyIOBJIETBOPUTEIbHO», 0-54  0anua)  craBuTCA

oOyJaromumcs, KOTOpbIe IpU OTBETE:

— OOHapyXHMBAIOT  3HAUMUTEIbHBIE MPOOETbl B  3HAHUSAX  OCHOBHOIO
IPOrpaMMHOr0 MaTepHaa;

— JOMYCKAIOT TPUHIIMIUATbHBIE OIIMOKN B OTBETE HA BOIPOCHI;

— JEMOHCTPUPYIOT HE3HAHWE TEOPUU U NPAKTHUKU MPO(HecCHOHATBHOM
NEeSTETBHOCTH.
OcHoBaHUEM IS HEIOIYCKa K DK3aMEHY SIBISETCA TO, YTO OOYyYaroluics

BO BpeMs ceMecTpa He HaOpaJsl yCTaHOBJICHHOTO MUHUMYMa 0aljioB — 550a1oB.

8. IlepeyeHb OCHOBHOM U JIONOJHUTEILHOM Y4eOHOM JJUTEPATYPHI 110
AUCUHMILTHHE

a) OCHOBHAas JIMTepaTypa:

1)  Mapkerunr : yuebnuk / T.H. [TapamonoBa nox pea. u ap. — Mockaa :
KnoPyc, 2016. — 358 c. 3bC Book.ruhttps://www.book.ru/book/919195/view2/1

2)  MapketuHr B Bompocax M peueHusx : yueOHoe mocobue / U.B.
3axapoBa, T.B. EBcrurneeBa. — MockBa :KnoPyc, 2016. — 302 c. OBC
Book.ruhttps://www.book.ru/book/918075/view2/1

3)  MapkeTuHr: Keuchl, JeJI0BbIe UTPBI, TECTHI : yueOHoe mocooue / JI.C.
[ITaxosckas, E.I'. ITonkoBa nox pen. u ap. — Mocksa : KuoPyc, 2016. — 288 c.
— s 6akanaspoB. ObC Book.ruhttps:/ www.book.ru/book/917220/view2/1
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4)  IlpakTukyM mo MapkeTHHry : yueOHoe mocobue / B.B. KeBopkos,
I.B. KepopkoB. — MockBa :KuoPyc, 2015. — 567 <c¢. OBbC
Book.ruhttps://www.book.ru/book/916687/view2/1

0) 1OMOJIHUTEILHAS JIUTEPATypa:

5)  Mapketunr B TypusMe : ydeobHoe mocobue / J.III. CmupHoBa. —

MockBa :KnoPyc, 2016. — 200 C. 2bC
Book.ruhttps://www.book.ru/book/918497/view2/1
6)  Mapketunr: Teopus, MeTroauka, mnpakthka : yueonuk / T.C.

BbponnukoBa. — Mocksa :KnoPyc, 2014. — 208 c. — [Ina GakamaBpoB. OBC
Book.ruhttps://www.book.ru/book/915979/view2/1
7)  HaymoB B. H. Mapkerunr: YueOnuxk/HaymoBB.H. - M.: HUI]J
NH®PA-M, 2016. - 320 c.: 60x90 1/16. - (Bricmee obpa3oBanue:bakanaBpuar)
9bC ZNANIUM.combhttp://znanium.com/bookread2.php?book=505620
8)  Cdepa ycayr: 3KOHOMHKA, MEHEIKMEHT, MapKeTuHr. [IpakTukym :
yuebHoe nocobue / T.J[. Bypmenko nox pen. u ap. — Mocksa : KnoPyc, 2016. —
422 c¢. ObC Book.ruhttps://www.book.ru/book/919246/view?2/1
B) IEPUOAUYECKHE U3TAHUSA
9) Kypuan «Mapketunr B Poccuu u 3a pyoe:xom»
10) XKypnan «MenemxmenT B Poccuu u 3a pyoesxxom»
11) Xypnan « MapKkeTUH»
12. Kypnan «MapkeTonory

9. IlepeyeHnb pecypcoB HHPOPMANMOHHO-TEJIEKOMMYHUKALIMOHHOM CeTH
«/HTepHeT», HeOOXOAUMBIX [IJISI 0CBOEHM S JUCHUILIHHBI

1. Toproo-npomsiniuieHHas nangata Poccutickoit ®enepannu. OduiinanbHbINA
caiit. http://www.tpprf.ru/ru/

2. denepanbHblii  00pa3oBaTeNbHBI mopTasl. OkKoHOMHUKA. Counuonorus.
Meunemxmenr. http://ecsocman.hse.ru/

10Metoauveckue yKasaHus sl 00y4arOMIUXCH 10 OCBOCHHUIO JUCHUIIJIMHBI

CaMocTosTenbHAas MOATOTOBKA 00yUYaOIIUXCsl TPOBOAUTCA JJIsL YIITyOJIeHUsS
U 3aKpeIUICHHs] 3HAaHUM, TMOJYyYEHHBIX Ha JIGKIUSIX U IPYTUX BHJAX 3aHATUH, A
BbIPA0OTKH HABBIKOB CaMOCTOSITEIbHOTO MPUMEHEHHSI HOBBIX, JOMOJHUTEIbHBIX
3HAaHUU U MOJATOTOBKH K MPEICTOAIIUM YUEOHBIM 3aHATHUSIM, 3K3aMEHY.

BaxxHpIM  yCIIOBHEM  YCHEIIHOTO M3Y4YEHUS JUCUUIUIMHBI  SIBISETCA
nocemenue jekuuil. [lon mocemennem noapasymeBaercs He (HopMa MACCUBHOTO
NPUCYTCTBUS, a aKTHUBHAsA paboTa 1Mo U3yuyeHUIo HOBOro Marepuana. [logroroska k
JEKIIMOHHBIM 3aHSATHSM BKIIIOYAeT B ceOsl aHAIW3 MpelaraeMbIX Ui U3ydeHUs
BOMPOCOB, M3y4YCHHE HOPMATHBHBIX MCTOYHUKOB M Y4eOHOW M HaydyHOMH
JIUTEpaTyphl MO paccMaTpUBaeMbIM BOIIpOcaM JIEKIMH. B mporecce nekiuu
oOyyarommicss MOXET 3a/JaBaTh  yTOYHSIOUIME  BOIMPOCHl, OCYLIECTBHUTH
B3aMMOCBSI3b HOBOTO MaTepualia C YK€ H3yYeHHBbIM, HOJArOTOBUTH 0azy i
3 (PEKTUBHOTO HCIIOIB30BAHMS MOJYYSHHBIX 3HAHWUU, OOJETrYuTh MOATOTOBKY K
IPAaKTHUECKOMY 3aHATHIO0. D(G(EKTUBHBIM CIIOCOOOM (PUKCALUU JIEKIIMOHHOTO
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MaTepuaia SBISETCS KOHCIEKTHPOBAHHE, MPEICTaBISAIONIEe COOOW HE TOJBKO
buKcalilo BaXKHEUIIMX MOMEHTOB JIEKIMHW, HO W YyKa3aHUE NPUMEPOB IS
MMOHMMAHMS TOTO WUJIM UHOTO TEOPETUYECKOTO MaTepuaa.

[Ipu moOAroToBKE K MPAKTHUYECKOMY 3aHSTHIO HEOOXOJIHMMO HCIOJb30BaTh
KOHCIIEKTUPOBAHHbIE MAaTepuasbl JICKIUH, Y4eOHYI0O U Hay4dHYIO JIUTEpaTypy.
[ToaroToBKa OTBETOB MO BHIHOCHMMBIM Ha OOCYXIEHHE BOIPOCAM IMPAKTUYECKOIO
3aHATUS. U OTYETOB MO JIADOpAaTOPHBIM paboTaM BKJIIOYAET B ceOsl HE TOJBKO
IPOYTEHHE MaTepHala, HO U €ro aHaJlu3 U KPUTUYECKYIO OolleHKy. O0yuatoniemycs
CIEAYeT BBbIIBUTb MAJIOM3YYEHHBIE aCIIEKTBl PAacCMAaTPUBAEMBIX BOIPOCOB,
IPOSIBUTh MHUIIMATUBY MPH MOATOTOBKE COOOIIEHUI U T0KIa10B. [Ipy moaroroBke
COOOIIEHNH H JOKJIAaJ0B HEOOXOAWMO YYHMTHIBATH BPEMEHHOE OTrpaHUYCHUE
BPEMEHU W3JIOKEHUSI TMOATOTOBJICHHOrO MmaTepuana (He Oomee 20 MUHYT).
Wznoxxenue cooOleHuss WM AOKJIaja NMpOU3BOAUTCA B (opMe pacckasa, a He
yreHus ¢ aucrta. [locne cooOmieHuss win IoKjaaga oOy4arouuiicss JOJIKEH ObITh
rOTOB OTBETUTH HA YTOUHSIOLINE BOIPOCHI Ay IUTOPHUHU.

[Ipy mOArOTOBKE K MPAKTUYECKUM 3aHATHUAMHU U DK3aMEHY PEKOMEHIYETCS
CHUCTEMAaTU3HPOBATh 3HAHUS, H300paxkas UX B TAOIUYHOM, TIpa@UUECKOM HIIU
CXEMAaTHUYHOM BHUJE. JTO MO3BOJIUT YCTAHOBUTH B3aUMOCBS3b U3Y4aEMBbIX SIBJICHHI,
YOPOCTUT 3aJady 3allOMHHAHUS MaTepuasia, OoOJErdyuT MpoLecc MPaKTUYECKOro
MPUMEHEHUS MTOTYYEHHbBIX 3HAHUM.

3amayeil  MpaKkTUYECKUX  3aHATUNW  SBJISIETCS  BBIpaOOTKAa  yMEHUs
UCIIOJB30BaTh TEOPETUYECKUE 3HAHMS, NPOSIBUTH HAIMYMAE IPAKTUYECKUX
HaBbIKOB. IIpm  moaroTroBke K  NPAKTUYECKOMY  3aHATHIO  CIEAYeT
3a0JIarOBPEMEHHOT0 00ECTeUnTh HANU4Yhe HEO0OXOAUMO Ui JAaHHOTO 3aHATHUS
MaTepraia, CaMOCTOATENIBHO IOBTOPUTH PAHEE U3YUYEHHBIE TEMBI.

JIns  yCcnemHoOro OCBOEHHs JHUCLHMIUIMHBI BAXXHBIM SIBJIIETCS YMEHUE
paboTath ¢ TEpMHHAMHU U WX ompeaesieHusMu. [[ns paGoTbl ¢ TEPMUHOJIOTHEH
3G ()EKTUBHBIM SBIISIETCSI UCIIOJIB30BAHUE KaK YYEOHOW M HAy4YHOM JIUTEPATyphl,
TaK U CJIOBAPEM.

PaboTa ¢ TepMHMHAMH MOKET OCYILIECTBIATHCS Kak B (hOpME COCTABJICHHUS
COOCTBEHHBIX TEMATHYECKUX CJIOBAPUKOB JUIsl yAOOCTBA M CKOPOCTH IOMCKa
HeoOxoaumoro TepmuHa. C  3TOM 1ENbl0O HEOOXOAMMO KaXAbld HOBBIU
BCTPEUAIOIINICA TEPMHH 3aMKUCBHIBATh U BO BPEMS MOATOTOBKH K CEMUHAPCKUM U
IIPAKTUYECKAM 3aHATUSAM YKa3bIBaThb COOTBETCTBYIOILIEE ompeneneHue. B ciyuae
BO3HUKHOBEHHUSI CIIO)KHOCTH BBIOOpa OMpefeNieHusT M3 HMMEIerocs o0bema B
paMKax Hay4yHOTO 3HaHHUS HEOOXOAWMO 3a/aBaThb BONPOCHI MpPENOAaBaTeNli0 B
paMKax JICKIIMOHHBIX U NIPAKTUYECKUX 3aHITUH.

IIpy moOAroTOBKE K HPOMEXKYTOYHOMY HIM HTOTOBOMY TECTHPOBAHUIO
HEOOXOJMMO H3YyUHUTh TEOPETUYECKUH M NPAKTHUECKU MmaTtepuan. TecToBbie
3aianus (C mepeyHeM BO3MOXHBIX BapUMAHTOB OTBETOB, CPENIM KOTOPBIX XOTS ObI
OJIMH OTBET SBJSIETCS HEBEPHbIM) OOECIEUMBAIOT CTPYKTYPHOCTH MBIILICHUS,
BBIHY’KJIGHHOTO BBIOpaTh M3 MPEIJIOKEHHBIX BAapUAHTOB OTBET BCE NPABUIIbHBIC
BApUaHTHL. TE€CTOBbIE 3aJaHUs HA YCTAHOBJIEHUS COOTBETCTBHUS IMOAPA3yMEBAIOT
HEOOXOJAMMOCTb MPOSIBJIICHUS HE TOJBKO 3HAHUA Y4YEeOHOro marepuayia, HO U
yMEHUSI TPUMEHATHh MpaBwia (opmanbHOW JOruku. TecToBble 3anaHus Ha
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YIOPSIOYCHUE HAMPaBICHbI Ha YCTAHOBJICHHE JIOTUYECKOW MOCIIECIOBATEIHLHOCTH
paccMaTpuBaeMbIX SIBJICHUHN (BpEMEHU CYILIECTBOBAHMS SIBIICHUM, PACHOIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB JIOKYMEHTOB U T.I1.).

OddexTuBHBIM crocoOOM i MOATOTOBKU K TECTUPOBAHUIO SBIISIETCS
pabota oOydyarouierocs Mo PenieHuIo0 TECTOBBIX 3aJaHUil, MPEAOCTABICHHbBIX IS
caMoCTOsITeNIbHOM paboThl. Takke mpuU MOArOTOBKE K Takod (opme KOHTPOJs
3HaHWH, KaK PelIeHHe TECTOBBIX 3a/laHUM, CIEAYET CAMOCTOSATEIbHO MOMBITATHCA
mpopaboTaTh paccMaTpUBaeMble B IUCITUIUTMHE BOMPOCHI B ()OpPME COCTABICHUS
TE€CTOBBIX 33JIaHUMU.

NurtepaktuBHbie  (GOPMBI  MPOBEIACHUS  3aHATUA 1O  JUCIUIUIMHE
«MapKeTHHT» BKIIIOUAIOT B CEOsI CIICAYIOIINE BUIABI 3aHITHI:

- UVHTEpPaKTUBHBIC JIKIIMU, TMPEAMNOJAraloT HWCIOJb30BaHUE METOAa
po0IeMHOTO U3NIOKeHHs. [Ipr TakoM TOAX0/€e JIEKINsST CTAHOBUTCS MOXO0XKEH Ha
JMasor, MpernojlaBaHie UMUTUPYET HCCIIEeIOBATEIbCKUN Mpouece (BbIIBUTAIOTCA
NEPBOHAYAJILHO HECKOJIKO KIIFOUEBBIX IMOCTYJATOB MO TEME JIEKLUU, U3JI0KEHUE
BBICTPAMBAETCS MO TMPHUHIMUIIY CAMOCTOSATEIBLHOTO aHaimu3a Hu 0000IeHus
CTYJIEHTaMH Yy4e0HOro Marepuana). JTa METOAMKa TMO3BOJISIET 3aUHTEPEeCcOBAThH
CTYJIEHTa, BOBJIEYb €ro B npoiecc o0yueHus. [IporuBopeunss HayyHOTO NO3HAHUSA
PACKpBIBAIOTCSI TIOCPEJCTBOM IOCTAHOBKU MpoOJieMbl. YueOHas mpobiema u
npoOiemMHasi CUTyalus SBISIOTCSI OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTaMHU
npobiemHoro oOydenwms. [lepen HawamoM M3y4eHHS OMPEICICHHOW TEMBI Kypca
CTAaBUTCS TIEpPea CTyICHTaMH MPOOJEMHBIN BOMPOC WM JAeTcs NpOoOIeMHOE
3amanne. CTUMyIUpys pa3pemieHne mnpoOJieMbl, TpernojaBaTelh CHUMAET
MIPOTUBOPEYHS MEXKTY UMEIOIUMCS €€ TIOHUMaHUEeM U TpeOyeMbIMH OT CTYJICHTa
3HaHUSAMU. D(OPEKTUBHOCTH TAKOTO METOAa B TOM, YTO OT/AEJbHBIE TPOOIEMBI
MOTYT TOJHHUMATHCSI CAMHMH CTyACHTaMHu. [ JTaBHBIM ycmex MaHHOTO METO/a B
TOM, 4YTO IIpernojiaBareyib JA0OMBAaeTCS OT ayAUTOPUU «CAMOCTOSITEIIbHOIO
peuieHus» MocTaBiIeHHOM mpoOiembl. OpraHuzaius MpoOJIEeMHOro OOyYeHHs
IPEACTABISETCS JOCTATOYHO CJIOXKHOM, TpeOyeT 3HAUYUTETbHOM MOATOTOBKU
aexktopa. OJIHaKO Ha HAYaJIbHOM 3Tarle MCMOJIb30BAHUSL ATOTO METOJIa €r0 MOXKHO
BHEJIPSITh B CTPYKTYPY T'OTOBBIX, paHee pa3paOOTaHHBIX JEKUUN, MPAKTUYECKUX
3aHATUH KaK JI0MOJIHEHHUE.

- TpYIIOBbIE JUCKYCCHM, MPUMEHSAIOTCS MJisi 0OecleueHrus HaBbIKOB
KOMaHJHON paOOThl U MEXKIMYHOCTHON KOMMYHHWKAIIMA U TPEACTABISIOT COOOM
OIICHOYHOE CPEJICTBO, TMO3BOJIAIONIEE BKIIOUYNTHh OOYYaIOmUXCS B TIPOIECC
0oOCYXICHHUS TPEACTABICHHON TEMbl, MPOOJIEMBI W OIEHUTh WX YMEHHUE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOUYKYy 3peHus. Kpome Toro, B Xome 3aHSATUN
MIPOBOJIATCS KPYTJIBIE CTOJIBI IO 33/JaHHBIM TEMaTHUKaM.

- PpOJEBBIE WIPHI, TMPEIACTABISIOT COOOW MOJECTUPOBAHHWE CHUTYallUH, B
KOTOPOM Y4YaCTHUKAM MpPEJIaraeTcsi MPUHITH ONpPEAENICHHYI0 MO3UIMI0 (Pojb) U
3aTeM BBIPA0OTAaTh CIMOCO0, KOTOPBIA IO3BOJUT MPHUBECTH 3Ty CHUTYALMIO K
HaWJydiieMy pesynbrary (urpa). PoneBbie urpsl Haumbosiee 3(PpGeKTUBHBI Kak
CPEeNCTBO MPUOOPETEHUsI M COBEPILICHCTBOBAHUS HABBIKOB HEMOCPEICTBEHHOIO
MEXJIMYHOCTHOTO OOIIEHUs, KOMAHIHON pPabOThl, a TaKkKe HABBIKOB MPUHATHUSA
pEUIECHU.
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- aHaNM3 CUTyaluud (Kelc-MeTol) — TEeXHUKa OOy4YeHUSs, MCIOJb3YIoLIas
OMMCaHUE peaNbHbIX curyanuil. OOyuvaroluecss IOJKHBI IPOAaHAIU3UPOBATH
CUTYyallMI0, pa3o0paTbcst B CyTH MpoOJEM, MPEAJIOKNUTh BO3ZMOXKHBIE PEUICHUS U
BbIOpaTh Jydllee W3 HUX. B OCHOBE MeTO/a KOHKPETHBIX CUTYalUUH JIEKUT
ONMCAaHNE KOHKPETHOW NPO(ECCHOHANIBHON AESITENbHOCTH WM 3MOLMOHAIBHO-
IOBEJCHYECKUX AaCIEKTOB B3aUMOJEHCTBHs JroAcil. IIpy m3ydyeHunm KOHKpETHOU
CUTyallUM, W AaHAJIA3€ KOHKPETHOIO IIPUMEPA CTYIEHT JAOJDKEH BIKHUTHCS B
KOHKPETHbIE  OOCTOATEIbCTBA, IMOHATh CHUTYyallHIO, OIEHUTh OOCTaHOBKY,
OTIpeIeNuTh, €CTh JTU B HEW mpobiieMa U B 4yeM ee cyTh. OnpenenuTb CBOIO POJib B
peleHny IpooIeMbl U BBIpa0OTaTh 11€J1eCO00Pa3HYI0 JTUHHUIO TTOBEICHUSI.

OueHoYHbIE U METOJMYECKHE MaTepualbl MO JUCHUIUIMHE «MapKeTHHI»
npeactasiiensl B DOMM.

[Ipy mOArOTOBKE K 3K3aMEHY CJEAYeT MMEThb B BUIY, YTO OH SIBIJISIETCS
UTOTOBOM (OPMOM KOHTPOJISI TO M3YYCHUIO JaHHOM Yy4eOHOW JHCIMIUIMHBI.
OK3aMeH MpoBoAUTCS B (opMe YCTHOrO coOecelOoBaHUsS M  BBIINOJIHEHUS
IIMCBMEHHOTI'O 3a/IaHMS.

Pemenune mnpenonaBarenss o0 HWTOrOBOM OLIEHKE IMPUHUMAETCS IO
pe3yibTaTaM YCTHOTO OTBE€Ta M BBIIIOJHEHHOI'O IPAKTUYECKOIO 3aJaHus, B
3aBUCUMOCTH OT IIKAaJIbl OLEHKH.

Pabora ¢ meyaTHbIMHM M3JAHUSIMU MPEAIOIAraeT M3yuye€HHUE COBPEMEHHOU
HAay4YHOM  JIUTEpaTypbl, NPAKTUKH CEPBUCHOM  JESATENBHOCTH, IO3TOMY
peKOMeH IyeTCsl paboTaTh B JEKTPOHHBIX OMOIMOTEUYHBIX CHCTEMaX, KPOME TOTO,
1EeJIeCO00pa3HO M3YYUTh CTATbU B CIEUMAIBHBIX MNEPUOAMYECKUX HU3JAHUIX.
Taxke MOKHO HCIOJB30BaTh Marepuanbl cetu Internet, B TOM 4MCIIE CAUTHI
CEPBHUCHBIX TMPEANPUATUN M OpPTaHU3alMid Pa3IUYHbIX OTpacieil cdepsl yCiyr.
[Tos1e3HO yYUTHIBaTh, YTO MHOTHE CIIPABOYHBIE IPABOBBIE CHUCTEMBI COAEPIKAT HE
TOJIBKO TEKCT HOPMATUBHBIX AKTOB, HO W HAy4YHbIE CTaTbU IO Pa3JIM4YHBIM
BoripocaM (Hampumep, CIIC «Koncynbrant Ilmoc»). OIHOBpEMEHHO Cleayer
oOpaTUTh CBOE€ BHHMMAHHE Ha IyOJuUYHbIE OMOIMOTEKH, MPEAOCTABIISIOIINE
BO3MOYKHOCTB JIOCTYTIA K 3JICKTPOHHBIM BEPCUSIM NI€YaTHBIX UICTOYHUKOB.

11. Ilepeyenb HHPOPMAIUOHHBIX TEXHOJIOT Ui, HCIIOJIb3yeMBbIX MIPHU
OCYILIECTBJIEHHHN 00pa30BaTEIbHOIO MPOLEcca Mo JUCHUIINHE, BKJIIOYast
nepeyeHb NPOrpaMMHOIO obecnevyeHust

[IporpamMmmHoe obecrieueHue:

1. Omnepammonnas cucrema (Microsoft Windows Iiponpuemapnas);

2.  Ilaker oducubix mporpamm Microsoft Office (MSWord, MSExcel,
MSPowerPoint, MSAccess, MSPublisher u Ip. Iponpuemapnas);

3. Web-6payzep (Mozilla Firefox GNU Lesser General Public License);

NudopmarmoHHbie CIPaBOYHBIC CHUCTEMBI:

1) ApBrtomaTu3upoBaHHas WHQPOpMAIlMOHHAs OHOJIMOTEYHAs CHCTEMa
Marc21SQL;

2) CnpaBouHo-npaBoBas cuctema «Koncynbrant [Lmrocy
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12. MarepuanbHO-TeXHHYeCKas 0a3a, He0OXoAMMasi AJIsl OCYLIeCTBJICHUS
00pa30BaTeJbHOI0 MPOLECCa MO AUCHUILINHE (MOTYJII0)

Ne

u/n HaunmenoBanue KoimnuectBo
1. | Conenpanu3upoBaHHbBIC Ay IUTOPUM:

VYuebHas ayauTopus Il MPOBEACHUS 3aHATUNA CEMHUHAPCKOTO
TUIA, KypPCOBOTO MPOCKTUPOBAHUS (BBIOJIHEHUS KYPCOBBIX
paboT), TPYNIOBBIX ¥ WHIWBHUIYAIbHBIX KOHCYJIBTAIUH,
TEKYIIETrO0 KOHTPOJII H TPOMEXYTOYHOW arrectamud /
KOMITBIOTEPHBIA KJIACC / TOMENICHUE [IJIi CaMOCTOSTEIHHOU
paboThiNe 41 (yn. Pormunckas, 5)

2. | TexHudeckue cpencTBa O6yUIEHNUS:

KOMITBIOTED € MPOrpaMMHBIM obecrieueHueM aya. No 41 | 17
3. | CnenmpanusupoBaHHbIe ayIUTOPUN:

VYyeOHasi ayautopus IJsi TPOBEACHUS 3aHATUN JIEKIIMOHHOTO
tunaNeS (yi. PomuHckas, 5)
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