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1. ITosicHUTEJILHAA 3AMUCKA

HuciuminHa «MapkeTUHT TepcoHallay 3aHUMAaeT Ba)XHOE MECTO IMpHU
MOATOTOBKE OakaniaBpoB 1o HanpariaeHuto 38.03.02 MenepKMeHT.

Cdepa ycnyr sBisieTcsi Kak B pa3BUTHIX cTpaHax, Tak u B Pd nHaumbonee
BOXHBIM HCTOYHMKOM co3nanusg BBII u pabGounx wmect. OpHako ycuieHHe
KOHKYPEHIIMHU, Mepexo] K IU(pPOBOM 3KOHOMHKE TPEOYIOT HOBBIX MOIXOJOB K
VOPABJICHUIO  NEPCOHATOM. MAapKETHUHI  IEpCOHala  IO3BOJAT  MOBBICUTH
3G ()EKTUBHOCT, paboOT TPENNpUSATHS CepBUCa 3a CYET 0OoJjiee TIOJHOTO
VCITOJIb30BAHUS YEJIOBEYECKOIO IMOTEHIMANA.

Llensmu mpenonaBaHus y4deOHOW ITUCHUIUIMHBI «MapKeTHHT TepcoHaia
SIBJSIFOTCS PACIIMpPEHUE 3HAHUHN, NPHOOPETCHHE YMEHUN M HABBIKOB 10 aHAIHW3Y U
CEerMEHTAIlMU TPYJOBBIX PBIHKOB, (OPMHPOBAHHUE TMPAKTHUYECCKUX HABBIKOB IIO
IUIAHUPOBAHUIO KAYECTBEHHOM W KOJMYECTBEHHOW NOTPEOHOCTH B IIE€pCOHAJIE,
YIPABJICHUIO OPraHU3allMOHHON KYJIbTYPOM.

3aayu AUCIUIUIAHBL:

1. O3HaKOMUTH CTYIEHTOB C TEOPETUYECKUMH OCHOBAMHU M KOHLETLHSIMHU
BHYTPEHHETO MapKETUHTa MepcoHaa.

2. ChopmupoBaTh y 00y4arOIMIUXCS HABBIKM OMNpENENICHUsT KaueCTBEHHOW W
KOJIMYECTBEHHOM MOTPEOHOCTH B TIEPCOHATIE.

3. CrmocoOcTBOBaTh Pa3BUTHIO Y CTYJAEHTOB CIIOCOOHOCTEH MO YIPABJICHHUIO
OpraHMU3aI[MOHHON KYJIbTYpOil (PUPMBI.

2. IlepeyeHb MUIAHMPYEMBIX Pe3yJIbTATOB 00y4eHHS 10 IMCUHUILINHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU pe3y/JIbTaTaMH OCBOCHHS 00pa3oBaTe1bHOM
NPOrpamMMmblI
HucuunnuHa «MapKeTUHI IepcoHala» ydacTByeT B  (OpPMHUpPOBAHUU

ceayroIe KOMIETEHIIUH

3HaTh:

IIpyuHIUIIBI 1 THCTPYMEHTHI KOMILIIEKCA BHYTPEHHErO MapKETUHI A
[IpuHUKIIBI MapKETHUHTa IEPCOHAA

OcCHOBHEIE TCOpHUU MOTUBALIUU

Oco0OEeHHOCTH YIPABJICHHUS OPraHU3AIMOHHON KYJIbTYpOi

YmMmern:

JlnarHocTUpOBaTh OPraHU3ALHMOHHYI KYJIbTYPY, BBISBIATH €€
CHJIbHBIC U CJIa0ble CTOPOHBI, pa3pabaThiBaTh MPEUIOKEHUS 10 €€
COBEPILIEHCTBOBAHUIO

IIpuMeHATh MHCTPYMEHTHI KOMIUIEKCA BHYTPEHHETO MapKETHHIa
AJIe PpCHICHHUA  CTPATCTUUYCCKUX W OINCPATUBHBIX 3ada4 11O
YIPaBJICHUIO TEPCOHAIOM

Baaaers:

[IpoBeneHUss TUArHOCTUKU OPraHU3ALMOHHOM KYJIBTYpBI C LENBIO
€€ COBEPIIICHCTBOBAHUS B COOTBETCTBHH CO CTpaTerueit (Gpupmbl
Hcnonbs30BaHMsT OCHOBHBIX TEOPUM MOTHBALUM, U pELICHUs
CTpaTETHYECKUX U ONEPAaTHBHBIX YIPaBIEHUYECKHUX 3a7a4 B 0071acTH
MapKeTHHIa [epcoHalIa

IIK-1. BnageHue HaBBIKAMH
UCIIOJIb30BaHUS  OCHOBHBIX
TEOpUi MOTHBAIIUH,
JUAEpCTBA M BIACTH IS
pelIeHNs CTPaTEerHMYecKux u
OIlEpaTUBHBIX

yIOpaBIEHUYECKUX 3a1ad, a
TAaKKE U1 OpPraHu3aluu
IpynmnoBo  paboTel  Ha
OCHOBE 3HAaHHA IPOLECCOB
IPYIIIOBOM  IMHAMHUKUA U
OPUHIUIOB  (hOPMUPOBAHMS
KOMaH/bl, yMEHHE
IIPOBOJUTH ayauT
YEJIOBEUYECKUX PECYPCOB H
OCYILIECTBIATh TUArHOCTUKY
OpraHU3aLMOHHOMN KYJIbTYpPBI




3. MecTO AUCHUIIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMbl

JncuurnnnHa

B1.B.JIB.04.01

«MapkeTuHr

IIepCoHaIa» ABJIACTCSA

JUCHUIUIMHOW MO BBHIOOPY BapMATMBHOM YacTH IJIaHa MOJATOTOBKM OakajlaBpOB IO
HarnpanyieHuto 38.03.02 MenemxmeHT, mpoduias MapKeTHHT.

Hudp [Mpenmecreyommue aucuunnuel | [Hocaenyrwmme JUCHHUIIINHDBI
KOMIIETEeHIMH | y4e0OHOro IUIaHA, B  KOTOPbIX | yUeOHOro IJIaHA, B  KOTOPBIX
0CBAMBAETCS KOMIETEHIUA 0CBAMBAETCs KOMIIETEHIUS
I1K-1 VYIpaBieHue 4eI0BeUYeCKUMU IIpakTHka 110 MOJIy4YEHUIO

pecypcamu
[IpakTHKa 110 MOJIYYEHUIO IIEPBUYHBIX
poeCCHOHAIBHBIX YMEHHU U
HaBBIKOB

podeCcCHOHATBHBIX YMEHHUH U OIbITA
npodeccoHABHON eATEeTbHOCTH

4. O0beM IMCHUIUIMHBI (MOAYJIS1) B 3a4€THBHIX eIMHULAX ¢ YKA3aHUEM
KOJIMYECTBA AKAJeMHYECKUX YACOB, BbIIeJIEHHBIX HA KOHTAKTHYIO padoTy
o0yyarImxcs ¢ npenogasareseM (1Mo BUAAM yUeOHbIX 3aHATHI) M HA

CaAMOCTOSITEJIbHYI0 PA00Ty 00y4AKOIUXCH

OO6mrast TpyA0EMKOCTh JAUCIUIUIMHBI «MapKeTHHT TepCcoHaIa) COCTaBIsET 5
3a4eTHBIX eauHull wid 180 akageMUYeCcKX 4YacoB.

Kypc 4 Bcero
OO61ast Tpy10€MKOCTb (BCETO 3.€1. / aK. 4acOB) 5/180 5/180

Jlexuuu 8 8
KonrtakTHas pabota

[IpakTuueckue 3aHsATUS 8 8
CamocrosiTenbHas padboTa 162 162
Bun npomexxyTouHOM SK3aMeH 5 5
aTTeCcTallu




5. Conepxxanue IMCUMILIMHBI (MOAYJIS1), CTPYKTYPHPOBAHHOE 10 TEMaM
(paznesaM) ¢ yka3aHueM OTBEJEHHOI0 HA HUX KOJINYECTBA aKaJeMHYeCKHX
4acoB U BUJIOB Y4eOHbIX 3aHATHI

HaunmenoBaunue
pazziena JAUCUUILIAHBI
(Tema)

TpynoemMkocTb

BCETO
JIEKIIAHU
MPaKTUY.3aHITHS

camocT. pabora (1o
NUCIMILINHE W KOHTDOIIO)

Coneprxanue

Teopetnueckue
ACMEeKThl MapKETUHTA
nepcoHala

33

31

Buyrpennuit MApKETHUHT. Pons
nepcoHasna B YCIIEIIHOM
(byHKIIMOHUPOBAHUHT peaIpPUATHIA
cepBUCa W OpraHU3alMd KOHTAaKTHOM
30HbL. «llemb co3manus TpuUOBUIM B
00CITy’)KUBAaHUU. CoBpeMeHHbIE
OCOOCHHOCTH YIPABIICHUS IMEPCOHAIOM.
Tunel mapketuHra B cdepe cepBHca.
WHCTpyMEHTBl KOMILJIEKCAa BHYTPEHHETO
MapkeTuHra PaccMoTpeHue mepcoHana
KaK «0CO00H KaTeropuu KIUEHTOBY
NpeNpusATHs CepBUCa, a MOTpeduTenen
KaK «0co0O# KaTreropuu pabOTHHKOB» B
KomnaHusAx cdepsl ycayr. OCHOBHBIE
HamNpaBJICHUS Pa3BUTHA BHYTPEHHETO
MapKeTUHra. YIpaBieHHe NepCOHAIOM B
cepe cepBuca. MapkeTUHT INepcoHaa:
oIpeJiesIeHue, ey, HPUHLUIIBI,

byHKIIIH.

OcobeHHOCTH MapKe-
TUHTa pabovel CHIIBI

34

32

TenneHnuu pa3BUTHS PhIHKA TPYA.
ba3oBbie mpUHIUIIBI KOHIETTIUHT
MapKeTHHTa paboyeil CHITBI.

Ynpasnenue
OpraHu3alMOHHOMN
KYJbTYPOil

37

33

[TpyHIMIIBI TOBBILICHUS POJIU
OpraHU3alMOHHON KYJIbTYpHI IIPH
IIEPEXO0IE K IPOLIECCHOMY
MEHEIKMEHTY. OnpeneieHre NoHATHS
OpPraHu3alMOHHON KyIbTypbl. OCHOBHBIE
3JIEMEHTHI OPraHU3alMOHHON KYJIBTYPBI.
CoBepIIeHCTBOBAaHHUE 2JIEMEHTOB
OpPraHU3alMOHHON KYJIbTYpPHI.




[Tpumenenne metoanku OCAI k aHanuzy
CJIOKUBILIEHCS OpraHU3alMOHHOU
KYyJIbTYpbl Ha MPEINPHUATUSAX CEpBHUCA.
B3anmMocss3b MEXKIY CTpaTeruen,
CTPYKTYpOi u OpraHu3alMOHHON
KyneTypsl upmsl. [lpoBenenue ayaura
OpraHU3alMOHHON KYJbTYPBI.
VYnpasnenue TaJIAaHTaMU u
OpraHU3aIMOHHOW KyJIbTypod B cdepe
cepBuca.

Texnomorus
MapKEeTHHTa
nepcoHasa

37

33

OrnpezenieHre Ka4eCTBEHHOM 1
KOJIMYECTBEHHOW TTOTPEOHOCTH B
nepconasie. CerMeHTalus pblHKa TPyaa.
VYnpaBieHne UMHDKEM OpTaHU3aIiH.
OCHOBHBIE UICTOYHUKH TTOKPHITHS
noTpeOHOCTH B IEpCcoHalIe. YTIpaBIeHNE
tanaaTamMu. OOpMUPOBAHUE U PA3BUTHE
KaJpoBOTO pe3epBa. TeopeTndeckue
ACTICKThI OPTaHU3AIUOHHO —
VIIPaBJICHYECKOH IEATEIILHOCTH Ha
MIPEATIPUSTUSIX CEPBUCA.

CaMOMapKeTUHT U
CaMOMEHEKMEHT

37

33

PykoBoacTBo. JIuyHOCTH MeHEKEpa.
JInpepcTBo U cTuib ynpasieHus. Biacts
u mnaptHepctBo. Teopunm "X" um "VY"
H.MaxI'peropa. Teopus "Z" V.Oyum.
[Ipeumyiectna u HEJIOCTATKU
Pa3IMYHBIX MOJXO0J0B K OCYIIECTBICHUIO
BIUSIHUS Ha JOAeH. OKOHOMHKAa WU
COIIMOJIOTHSI YIIPABJIEHUSI MEPCOHAIIOM U
dbopMupoBaHue YeJI0BEYECKOr0
Kanutana. [pynmoBas [JWHAMHKAa U
paspenienue KOHGIUKTOB. DopmalibHOE
u HedopManbHOe yIIpaBJI€HUE
Onpenenenue auaepa TPYIIIIBIL.
[locTtpoeHue comuorpaMMbl — T'PYIIIIbL.
[IpuMeHeHne METOAOB COLIMOMETPUU B
yIpaBJieHUU KOMaH/IaMH npu
OpraHu3aIyu KOHTaKTHOU 30HBI
NPEONpUATHS  CEepBHCA.  YIIPaBICHHUE
KOH(DIUKTaMHU. OcHOBHBIE THUIIBI
KOH()ITMKTOB: BHYTPWJIMYHOCTHBIE,
MEXJIMYHOCTHBIE, MEXTPYIIIOBBIE,
KOH(MOIUKTBI ~ MEXAYy JUYHOCTBIO U
TPYIIOW. OCHOBHBIE MPUYHHBI
KOH()ITMKTOB: pacrnpezenieHue
OTrpaHUYEHHBIX pecypcoB,
B3aMMO3aBUCUMOCTh 3azad4,
MIPOTUBOPEYUS MEKY LEISIMU CACTbHBIX
MOJpa3IeJICHUH, pasnuuus B
MPEACTABICHUSAX M LEHHOCTAX JIIOJEH,
paziuuus B MaHepe TNOBEACHUS W




KU3HEHHOM OIIbITEe, IUIOXas IMeperadya
uH(pOpMaUK B OpraHu3anuu. MeToabl
yIpaBiIeHUs KOH(IMKTaMHU npu
OpraHu3alii KOHTAaKTHOW 30HBI Ha
npeanpusaTusx cepsuca. CTpyKTypHBIE
METOJIbI  pa3peuieHus  KOH(IMKTOB:
pasbsicHeHHEe TpeboBaHW K pabore,
KOOpPJWHAIIMOHHBIE W WHTErPallMOHHbBIE
MEXaHHU3MBI, oO1ieopranu3alnoHHbIe
KOMIUICKCHBIC IIETTH, CTPYKTYpPa CUCTEMBI
BO3HArpaXACHHUS. MeXITUYHOCTHBIE
METOJIbI  pa3peuieHus  KOH(IMKTOB:
YKJIOHEHHUE, Criia)XHBaHHUe,
NPUHYXKACHHE, KOMIPOMHCC, DPELICHHE
npo6iembl. [lonokuTenbHbIE CTOPOHBI
KOH(MIUKTOB.  OCHOBBI  yIIpaBJICHHUS
BPEMEHEM. OyHKIUU
CaMOMEHE/)KMEHTA. OcyuecTBienue
camoororpaduu  pabouero AHSI U
aHaJIn3 MCIOJIb30BaHUS pabouero
BpeMenu. OmpeneneHue  uened u
IUTAaHUPOBaHHE BpPEMEHH. Bri6op
YKA3HEHHBIX LIEJICH. N3yuenue
COOCTBEHHBIX CHJBHBIX M  cIaObIX
CTOpOH. POpPMUPOBAHHE MOAUEIEH IS
TOCTUKEHUS KU3HEHHBIX Lene.
[TpuHmn [Tapero. Onpenenenue
MPUOPUTETOB C TIOMOUIbIO TMPUHIUIA
Olizenxayaspa. IlnanupoBanue BpeMeHH

PYKOBOITUTEIISI. Onpenencaue
WHIUBUIAYAIBHOTO rpaduka
paboTOCITOCOOHOCTH.

Peanuzanuss mimaHa W CaMOKOHTPOJb.
JlenerupoBanue mosiHOMOYHi. boprba ¢
MOTJIOTUTEISIMH BpPEMEHHU.
Hcnons3oBanue HeBepOaTbHOM
uHpopmanuu B o0meHnH. ParonansHoe
YTEHHUE.

DK3aMeH ) -

Hroro 180

10

162

6. IlepeueHb y4eOHO-METOAMYECKOT0 O0ecTIeYeHHS IJIsl CAMOCTOSTEILHOM
padoThI 00y4AIOIIUXCH MO TUCIUILINHE

No | Buasl caMmoCTOSTEIbHOM paOOThI Tpynoemk | @opma KOHTPOJIA
OCTBb,
aK. yac.
1 | U3yueHue uHpopmanuuy, | 39 AKTHBHOCTb y4yacTus B




IPEACTABICHHON B PEKOMEHIOBAHHBIX paboTe Ha ceMuHapax,
MCTOYHUKAX u JOTIOJTHUTEHHOU YCTHOE coOecel0BaHKe
JUTEpAType MO TeMaM JEKIHOHHBIX
3aHATUI

2 | IloaroroBka K MpakTUYECKUM 3aHATUAM: | 41 CUTYallMOHHBIE 33]1a4H
coop, CHUCTEMaTH3aIINsI, aHaM3
coOpaHHOW HH(POPMAITHH.

3 |IlogroroBka K TeKyleMy KOHTpoio |41 TecTbl,  KOHTpPOJIBHAsA
(TecTupoBaHuE, KOHTPOJbHAs paboTa) pabora

4 | [TogroroBka K MPOMEXKYTOUHOM | 41 CobecenoBanue,
aTTecTalu (BOMPOCHI K IK3aMEHY) TECTUPOBAHMUE,

CUTYaIIMOHHBIE 33]1a4H

JIJist caMOCTOSITeNIbHOM pabOThl MO NUCHUIUIMHE O0Yy4aroluecs HCIHOJIb3YIOT
clenyrolee METoIMUecKoe ooecrnedeHue:

1. [TatnacoB, O. FO. MapkeTuHr mnepcoHana [DIEKTPOHHBIA pecypc]
VYyeOnuk ans OakamaBpoB / O. lO. IlarmacoB. — M.: U3parenscko-ToproBas
kopriopanus «Jlamkos u K°», 2015. — 384 c. - ISBN 978-5-394-02354-5 - Pexum
nocryna: http://znanium.com/catalog.php?bookinfo=513091

2. Kubanos A. f.YmpaBrneHue mepcoHATIOM OpraHu3alliu: CTpaTerus,
MapKEeTHHT, WHTEpHaluoHanu3auus: Yueb. noc. / A.S. Kubanos, U.b. Jlypakosa;
['oc. Yuusepcutet ynpasnenus. - M.: UHOPA-M, 2007. - 301 c.: 60x90 1/16. -
(Bricmiee 00p.). (1) ISBN 978-5-16-002398-
4http://znantum.com/bookread2.php?book=402612

3. Conomanuyuna T. O.MoTtuBaiusi TpyJ0OBOM AESITENIBHOCTH MEpPCOHAIA:
YyebHoe mnocobue Ajis CTYJEHTOB BY30B, OOYYAIOHIMXCS IO CHEUATbHOCTSIM
"Vopasnenne nepconanoM", "OpranuzamumoHHoe noBeaeHue', "MotuBanus
nepconana" / Conmomanuauna T.0., Conomanuaun B.I'., - 2-e u3z., nepepad. u aor. -
M..IOHUTU-JAHA, 2015. - 312 c.: 60x90 1/16 ISBN 978-5-238-01609-
2http://znanium.com/bookread2.php?book=881197

4. @®oHJ OUEHOYHBIX M METOAMYECKUX MAaTepUalOB MO TUCIUILINHE
«MapKeTHHI repcoHanay.




7. ®OHJ OLIEHOYHBIX U METOAUYECKMX MATEPHAJIOB VIl IPOBEACHHUS MMPOMEKYTOYHOM aTTecTauuu 00y4AKIIHUXCS 110
AUCHUILINHE

7.1. IlepeyeHb KOMIETEHUMI ¢ YKa3aHMEM 3TANOB UX ()OPMUPOBAHUS B Mpolecce 0CBOCHUSI 00Pa30BaTeIbHOI MPOrpaMMbl

I/ISY‘IGHI/IC JAUCHHUITINHBI «MapKCTI/IHF IMEpCOHAaJIa» IIPCAIIOIaract (I)OpMI/IpOBaHI/Ie KOMIICTCHIINH

IIK-1. Bnadenue Hagvikamu UCNnoOIb308AHUSI OCHOBHLIX MEOPUU MOMUBAYUU, JAUOEPCMEa U 61ACMU 0N peuleHus
cmpame2udeckux U onepamuHbiX YNpasieHuecKux 3aoay, a makokce OJisl OPpeaHu3ayuu 2pynnoeou pabomsl HA OCHOGE 3HAHUS
npoyeccos 2pynnogoli OUHAMUKU U NPUHYUNOE POPMUPOBAHUS KOMAHObI, YMEHUEe NPO8OOUMb ayOum Yelo8edecKux pecypcos u
0CyWecmsnams OUASHOCMUKY OP2AHU3AYUOHHOU

1 aran 2 stan
MapkeTHHT nepcoHasna/ Ananranus
YnpasneHue 4en0BeYECKUMHU
JIUL C OTPAaHUYEHHBIMU
pecypcamu
(3 kypc) BO3MOYKHOCTSIMU 3/I0POBbSI K KU3HU
’ (4 xype)
[IpakTrka o nosy4eHuto
IIpakTHka 110 MOJTYyYEHUIO
MEePBUYHBIX .
. | mpodeccruoHaNnbHBIX YMEHHI U OMbITA
npodeccnoHabHBIX YMEHUM o
po(hecCHOHALHON A TEIEHOCTH
Y HaBBIKOB (4 kype)
(3 kype) P
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7.2. Onucanue noka3aresjeil 1 KpuTepueB OLEHUBAHUS KOMIIETEHUMI HA PA3JIMYHBIX 3Tanax ux GopMUpOBaHHS, ONIUCAHHUE

IIKAaJI OIICHUBAHUHA

Kputepuu oneHuBaHus pe3yabTaToB 00y4eHHs

=
= £
= Ouenka
Z| $| Mnanupyembie H Ouenka
= 3 = «HEY/A0BJIETBOPHUTE/ILH Ounenka «xopomo» / OueHka «OTIHYHOY /
= 2| 2| pesyabrarnl 00y4yeHus «Y/OBJIETBOPUTEIbHO) /
& = E o» / Hezauer (0-54 3auet (70-84 6ana) 3a4deT (85-100 6ans10B)
g 5 = 3a4er (55-69 6as1;10B)
= (I 0aJ1110B)
=
S| =
2 sTan
3Hanusn: He 3Haer: npunnunel u | JleMOHCTpUpYET YacTUY- 3HaeT JOCTaTOYHO B JleMOHCTpUpYET BBICOKUI
[TpuHIHTIBI U | HHCTPYMEHTHI HBIE 3HaHUs 0e3 rpyOBIX 06a30BOM 00BEME: YPOBEHb 3HAHHIA:
UHCTPYMEHTBI KOMILJIEKCA BHYTPEHHETO | OIINOOK: [Ipunuunser  mapkerunra | B MPUHIUTIAX u
E KOMIUIEKCA BHYTPEHHETO | MApKETHHIa B MPUHLHUITAX U | IepcoHaia MHCTPYMEHTAaX KOMILIEKCA
‘é MapKeTHHIa [IpyHIMIBI MapKeTHHra | MHCTpyMEHTax Komiuiekca | OCHOBHbIE TEOpUU | BHYTPEHHErO0 MapKEeTHHTa
z [IpuHUMIIBI MapKeTHHra | mepcoHala BHYTPEHHEIO0 MapKEeTUHIa | MOTHBALUU [IpuHnumax  MapKeTHHTa
= nepcoHaa OcHoBHBIE teopun | [IpuHnmnax Mapkerunra | OCOOEHHOCTH YNpaBJICHHUs | IEpCOHAIA
a OcHOBHBIE TEOPUHU | MOTUBALIMU nepcoHana OpTraHU3aIMOHHOMN OCHOBHBIX TEOPUX
=, MOTHBAIUHU Ocobennoctu OCHOBHBIX TEOpUsX | KYJbTYpOil; OCHOBHBIX | MOTHBAaLUU
] o
= = OcoGenHoctu yIpaBieHUS MOTHUBALINI teopuit  nuaepctBa U | OCOOEHHOCTSIX
& =| — | ynpapnenus OpraHHU3allMOHHOM OcobeHHOoCTSAX BJIACTH YIPaBJICHUS
] 1 o “ o )
= 5| | OpraHM3alMOHHON KyJIbTYpOH;  OCHOBHBIX | YIIPABIICHUS 0CcOOeHHOCTEH OpraHU3aI[MOHHOMI
°§ § = KyJIbTYpOH;  OCHOBHBIX | TEOPUM  JMAEPCTBA U | OPraHU3ALUOHHOU YIIPABJICHUS TPYIIION KYJIbTYpOH; OCHOBHBIX
s 2 TEOpU  JUMAEPCTBA U | BIACTH KYJIbTYpOH; ocHOBHBIX | [TocnenoBarenbHOCTH TEOpUWA  JUaepcTBa U
< v 9
2 BJIACTHU 0COOEHHOCTEM TEOpUNl  JIUJEPCTBA M | IPOBEACHUS ayJIUTa BJIACTH
= 0COOCHHOCTEMH YIIPABJICHUS TPYIIION BJIACTH YEeJIOBEYECKUX PECYPCOB 0COOCHHOCTEM
E YIPaBJICHUS TPYIION [TocnenoBarenbHOCTH 0COOeHHOCTEH yIpaBJICHUS TPYIIION
= ITocnenoBarensHOCTH IIPOBEJICHUS ayuTa YIpaBIEHUS TPYNION [TocnenoBarensHOCTH
<
2 MIPOBEACHUS ayINTa yenoBeueckux pecypco | [locnenoBarensHOCTH IIPOBEICHUS aynura
5 4eJI0BEYECKUX PECYPCOB IIPOBEJICHUS ayauTa YEJI0BEYECKUX PECYPCOB
YEJIOBEUECKUX PECYPCOB
Ymenus: He ymeer nnu nemoncr- | JlemoHCcTpupyeT YMeeT npuMeHsTh 3HaHus | JleMOHCTpUpPYyeT BBICOKUM
JlnarHocTupoBaTh pHUpYET YaCTHUHBIE YMe- | YaCTHYHBIE YMEHHS 0e3 Ha MPaKTHKE B 6a30BOM YPOBEHb YMEHUI IIPU:
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OpraHU3AIOHHYIO
KYJIbTYpY, BBISBISTH €€
CWIbHBIE ®  crialble
CTOpPOHBI, pa3padaThIBaTh

IPEIIOKEHUST 0 €€
COBEPILIEHCTBOBAHUIO
IIpumeHsaTh
WHCTPYMEHTBI
KOMIIEKCA BHYTPEHHETO
MapKeTHHIa TUTSL
pelieHus
CTPATETNYECKUX u
OllepaTHBHBIX 3a7ad IO
YIPaBJICHUIO
[IEPCOHAIIOM;
Pa3zpabarpiBath
MEpPOIPUATHS 1o

MIPUBJICYCHUIO U OTOOpY
HOBBIX COTPYAHUKOB U

IPOTPaMMBbI 170
ajanrtanuu
Pa3zpabareiBath
IporpaMMbl  O0y4YEeHUS
COTPYIHUKOB u
OILICHUBATH ux
3¢ pexTUBHOCTH
Pa3pabatriBath
MEPOTIPUSITHSI o
MOTHBHUPOBAHUIO u
CTHUMYJTUPOBAHHIO

NIepCOHaja OpraHnu3aluu

HUS, T0IyCKas rpyobIe

OIIUOKH TPHU:
JlnarHocTupoBaHUU
OpraHu3alMOHHOMN
KYIbTYPbl,  BBISBICHUU
€e CWIbHBIX U cHadbIX
CTOPOH, pazpaboTke
NpeIIoKEHUsT Mo  ee
COBEpPIIICHCTBOBAHUIO
[Tpumenenun
WHCTPYMEHTOB
KOMIUIEKCa BHYTPEHHETO
MapKeTHHTa TUIS
pelieHus
CTpaTErHYECKUX u
ONepaTUBHBIX 3aJad [0
YIPaBIECHUIO
MIEPCOHANIOM; npu
pa3paboTke
MEpOIPUITHI o

MPUBJICYECHUIO U OTOOpY
HOBBIX COTPYJHHKOB U

[IPOrPaMMBbI 1504
aJlanTanuu

Pazpabotke  mporpamm
OoOy4eHHUs COTPYTHHUKOB
" OLICHKE ux
s dexTuBHOCTH
Pazpabotke

MEpOMPHUATHI TIO
MOTUBHUPOBAHUIO U
CTUMYJIHPOBAHUIO
MepcoHalia OpraHu3aIun

rpyOBIX OMIMOOK MpH:
JlnarHocTHpOBaHUM
OpraHu3alMOHHOMN
KYJIbTYpbI, BBISIBICHUU €€
CHUJIbHBIX u CITa0BIX
CTOPOH, pazpaboTke
NpeUIOKEHUsT Mo ee
COBEpIIEHCTBOBAHUIO
IIpumeHeHnn
MHCTPYMEHTOB KOMILIEKCA
BHYTPEHHEI0 MapKeTHHTra
TUISt pelieHus
CTpaTETHYECKUX "
ONepaTUBHBIX 3a1ady IO
YIIPABJICHUIO MEPCOHATIOM;
npu pa3zpaboTke
MEpOINPHUITUI o
MPUBJICYCHUIO U OTOOPY
HOBBIX COTPYAHHKOB H
MIPOrpaMMbl UX a/IaNTalluu
Pazpabotke porpamMm
0oOy4eHHsI COTPYIHUKOB U
OLICHKE ux
s exTuBHOCTH
Pazpabotke MeponpusTHii
110 MOTUBUPOBAHUIO U
CTUMYJUPOBAHHIO
MepcoHaNa OpraHu3auu

o0beMe Tpu:

JnarHoctupoBaHuu
OpraHU3alMOHHOMN
KYJIbTYpBbl, BbISIBICHUU €€
CUJIBHBIX u ca0bIX
CTOPOH, pa3paboTke
OpeJIOKeHUsT Mo €€
COBEPILEHCTBOBAHUIO
[IpumeHnennn

UHCTPYMEHTOB KOMILIEKCa
BHYTPEHHEI0 MapKeTHHTra
Ut pereHHs
CTpaTETUYECKUX u
ONEPAaTUBHBIX 33734  TI0
YIIPaBJICHUIO MEPCOHATIOM;
npu pa3paboTke
MEPOIPUATHN o
MPUBJICYCHUIO M OTOOPY
HOBBIX COTPYIHUKOB U
NPOTPaMMBI UX aJarTaIluH
Pazpabotke porpaMm
00y4YeHHUs] COTPYIHUKOB H
OLIEHKE ux
s dexTuBHOCTH
PazpaboTke MeponpusTHii
110 MOTUBUPOBAHUIO H
CTUMYJIUPOBAHHIO
TIepCcOHaa OpraHu3aluu

JlnarnoctupoBaHuu
OpTraHU3aIMOHHOMN
KYJIBTYPBI, BBISBICHHH €€
CUJIbHBIX u CI1a0bIX
CTOPOH, paspaboTke
Npe/UIOKEHUsT 1o ee
COBEPIIICHCTBOBAHUIO
[Ipumenenun
WHCTPYMEHTOB KOMILIEKCA
BHYTPEHHET0 MapKeTHHTa
TSt pelieHus
CTpaTETUIECKUX u
OTEpPaTUBHBIX 3a1ad  TI0
YIIPaBJICHUIO TTEPCOHATIOM;
npu paspaboTke
MEpONPUATHI o
NPUBIICYCHUIO U OTOOPY
HOBBIX COTPYIHUKOB U
NPOTPaMMBbI UX aarTalluu
Pa3zpaboTtke mporpamMm
00y4YeHHsI COTPYIHUKOB U
OIICHKE 1704
3¢ HEeKTUBHOCTH
PazpaboTtke meponpusTHit
0 MOTHBUPOBAHUIO U
CTHMYJIUPOBAHHIO
nepcoHaa OpraHu3aluu

12




HaBbiku:

[IpoBenenus
JUAarHOCTUKHU
OpraHu3alMOHHOMN
KYJIbTYpbl C LEJIbIO €€
COBEPILICHCTBOBAHUS B
COOTBETCTBUU co
cTpaTterueit Gupmol
Hcnons3zoBanus
OCHOBHBIX
MOTHUBALINH,
peuieHus
CTPATETNYECKUX u
OMepPaTUBHBIX
YIpaBJIEHYECKUX 3a/1a4 B
obnacTu MapKeTHUHTa
nepconana; Habeikamu
OpraHu3alu TPyNHnoBOH
paboTbl  Ha  OCHOBE
3HaHWUH MPOIECCOB
IPYIIIOBON TMHAMUKHU
[IpoBenenus ayauTa
4eJI0BEYECKUX PECYPCOB
Ucnonp3oBanust Teopui
JTUJEpCTBa U BIACTH IS
peueHus

TEOpUil
JUIS

CTPATCTUYCCKUX u
OTepaTUBHBIX
YIpaBICHUYECKUX 3a]a4
dopmMupoBaHU u

yIIPaBJICHUS KOMaHIaMU

He Bnaneet nnu ne-
MOHCTPUPYET HUZKUU
YPOBEHb BIAJACHUS
HaBbIKaAMU:
MIPOBEACHUS
JUArHOCTUKHU
OpraHu3alMOHHOMN
KYJIbTYpbI
COBEPILIECHCTBOBAHUS
COOTBETCTBUU c
cTparerueit GupMbl
Ucnonb3oBanus
OCHOBHBIX
MOTHUBALINH,
peueHus
CTPAaTETUYECKUX
ONEpPaTUBHBIX
YIPaBJICHUYECKUX 3a]a4
obnactu
nepconana; HaBbeikam
OpraHu3alu TPyHIoBO
paboTel  Ha
3HAaHUU
TrPYNIOBON AMHAMHUKHU
[IpoBenenus
YEJI0BEUECKUX PECYPCOB
Ucnonb3oBanus Tteopu

TEOopH

C LICIbI0 €€

B
0

17}

IS

u

B

MapKeTHUHTa

u
171

OCHOBE
IPOLIECCOB

ayauTa

174

JUACPCTBA U BJIACTH IJIA

penieHus
CTpaTErnyecKux
OMEepPaTUBHBIX
yIpaBIeHYECKUX 3a/1a4

)51

JleMoHCcTpUpYyeT
JacTUYHOE BaJicHHe 0e3
rpyOBIX OMHUOOK

HaBBIKaAMMU:

MIPOBEACHUS JAUArHOCTUKH
OpraHu3alMOHHOMN
KyJIbTYypbl C LEIBIO €€
COBCPUICHCTBOBAHUSA B
COOTBETCTBUU co

cTpaTterueit Gupmol
Hcnonb30BaHNs OCHOBHBIX
TEOpUA MOTHUBALMH, JUIS
pelIeHusl CTPaTEeru4ecKux
u ONepPaTUBHBIX
YOPaBJICHUYECKUX 3a4ad B
obnacTtu MapKeTHHTa
MepCcoHala; HaBbikamu
OpraHM3alv  TPYMIOBOMN
paboThI HA OCHOBE 3HAHUI
MPOIECCOB rpYyNIoBOH
JTUHAMUKHI

[IpoBenenus ayauTa
YEJIOBEUECKUX PECYpCOB
Ucnonb3oBanuss  Teopuit
JUAEpCTBA M BIACTH JUIS
pelIeHusl CTPaTEeru4ecKux

u OIEPAaTUBHBIX
YIPAaBIEHYECKUX 3a1a4
®opMHUpOBaHUS u

YpaBJICHUA KOMaHIaMnu

Biageer 6a3oBeIMU

MpUeMaMu:
[IpoBenennss TMArHOCTUKH
OpPraHU3alMOHHOMN

KYJIbTYpbl C LEIBIO €€
COBEPLIECHCTBOBAHUS B
COOTBETCTBUU co

cTpaTerueit Gupmol
Hcrnonb30BaHNsI OCHOBHBIX
TEOpUN MOTHUBALMH, IS
peleHusl CTPATErHnYeCKUX
U OTEPATUBHBIX
YIPABJICHUYECKUX 3a/1ad B
o0mactu MapKeTHHTa
MepcoHarna; HaBpikamu
OpraHu3aluy TPYNIIOBOU
paboThl HA OCHOBE 3HAHUU
MPOIECCOB rpynmnoBon
JTUHAMUKHU

[IpoBenenus ayauTa
YEJI0BEYECKUX PECYPCOB
Hcnonp3oBanusi  TeopHit
JTUAEpCTBA M BIIACTU IS
peleHuss CTPAaTernYecKux

U OIEPATUBHBIX
YIIPaBICHYECKUX 3324
dopMupoBaHUs u

YIIpaBJICHHUA KOMaHaaMHU

JleMoHCTpUpYyeT BilajieHUE

Ha  BBICOKOM  YpOBHE
HaBBIKAMM:

[IpoBenenuss 1MarHOCTUKU
OpraHU3aIMOHHOMN
KYJbTYphl C LEJIbI0 €€
COBEPILECHCTBOBAHUS B
COOTBETCTBUU co

cTpareruei Gupmbl
Hcnonb3oBaHust OCHOBHBIX
TEOpUNA MOTHUBALMH, IS
pelIeHusl CTPAaTerHnYECKUX
u OTIepaTUBHBIX
YVIOPABJICHUECKUX 3a/lay B
obsactu MapKEeTHHTa
IepCOHANa; Haspikamu
OpraHu3aly  TPYNIOBOM
paboThl HA OCHOBE 3HAHUU
IIPOLIECCOB IPYIIIOBOA
TUHAMUKU

[IpoBenenus ayaura
YeJI0BEYECKHX PECYPCOB
Hcnone3oBanus  teopuit
JAUAEpPCTBA U BIACTH JUIA
pelIeHusl CTPATeTHnYECKUX
u OTIepaTUBHBIX
YIPABJICHUECKUX 3aa4
DopMUPOBaHUS U
YIpPaBJICHUS] KOMaHIaMuU
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dopmMupoBaHUs 51
yIpaBJIeHUs] KOMaHaMu
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7.3. Tunosbie KOHTPOJIbHBIC 3a1aHUd WJIN HHbIC MaTCpPHUAJIbl, HCOﬁXOI[I/IMLIe AJIA

OLICHKM 3HAHWH, YMEHUI, HABBIKOB M OIbITA 1eATeJIbHOCTH, XaPAKTEPU3YIOLIHUX ITAIIbI
(popMHpOBaHUsS KOMIIETEHIMI B Npolecce 0CBOCHUsI 00pa3oBaTeIbHOI NPOrpaMMbl

T'OCYJIAPCTBEHHbBIV MTHCTUTYT SKOHOMUKU, PUHAHCOB, ITPABA U TEXHOJIOI' M
Kadenpa mapkeTunra

BUJIET Ne 1

Mo mucruminae «MapKETHHT ITEPCOHAIIAY
2017-2018 yu.roxg

TeopeTnueckne BONPOCHI:
1. BHyTpeHHHI MapKeTHHT KaK OJIMH U3 BUJOB MapKeTUHTA B chepe ycimyr
2. OcHOBHBIE OCOOEHHOCTH ¥ 3JIEMEHTHI OPraHU3AIIMOHHON KYJIBTYPHI
IIpaKkTHKO-0PHEHTHPOBAHHOE 3a/IaHUE:
VYKakuTe HEJOCTaTKU M CHIIbHBIE CTOPOHBI B OCYILECTBICHUH MapKETHHIa B3aUMOJICHCTBUS B
WHCTUTYTE.
3as.xageopoii «MapkeTuHTa» II.9.H., noueHt JleBu3zos B.A.

(IOANHKCH)

T'OCYIAPCTBEHHBIM UHCTUTYT SKOHOMUKH, ®UHAHCOB, IIPABA U TEXHOJIOI' M
Kadenpa mapkernnra

BUJIET Ne 2

Mo mucrmminae «MapKETHHT ITEPCOHAIA
2017-2018 yu.roxg

TeopeTnueckne BONPOCHI:

1. OcoGennoctu metoauku OCAI

2. Meroauka «enb Co3/AaHus MPUObUIA B 00CTYKUBAHUN
IIpaKkTHKO-0PHEHTHPOBAHHOE 3a/IaHUE:
Cembst Ha HoBpIli Ton1 3a0poHUpOBaJIa MECTa B PeCTOpaHe 3apaHee, YTOObI MPUHATh Y4acTHE B
JIETCKOM TeMaTH4ecKoM Meporpustud. OpHako, Korja oHa MmpuObLIa 3a Iojdaca J0 Hayania
MEpOMPUATHS, OKa3aloch, YTO MecTa He 3ape3epBUpoBaHbl. COTPYIHUK MPEMIOKHUI UM
MOJIOKAATh, TaK KaK BO3MOXKHO OYyIyT HMMeThcsi cBoOogHee MmecTta. Cembe AEHCTBUTEIHHO
MPEeIOCTaBIIIN MecTa, HO JHIlb 4epe3 20 MHHYT MOcjie Hayana, MO3TOMY JIIOJU Hamucaiu
MUCBMO C JKano0oil meHemxkepy. Ecin Obl BBl ObUIM MEHEIKEPOM, TO KaK TOT/A, MCIIOJIb3YS
MeTOoAbl yrpaBiieHus] KoHGIuKkTamMu, Bel 061 mocTynmuu? YUto 661 Bl u3MeHWIHM B yrpaBieHUU
nepcoHanom?
3as.xagheopoii «MapkeTuHTa» II.9.H., noueHt JleBu3zos B.A.

(moamuce)

T'OCYIAPCTBEHHBIM MHCTUTYT SKOHOMUKH, ®DUHAHCOB, [IPABA U TEXHOJIOI' A
Kadenpa mapkernnra

BUJIET Ne 3

o aucrmminse «MapKETUHT IEPCOHAIA
2017-2018 yu.ron

TeopeTnueckne BONPOCHI:
1. KonkypeHIus 3a TaJlaHThl KaK HalpaBJjeHHE BHYTPEHHET0 MapKETHHTa
2. JlunarHocTuka opraHM3alMOHHON KyabTypsl 110 Metoauke OCAI
IIpaKkTHKO-0pHEHTHPOBAHHOE 3a/1aHUeE:
PaccmaTpuBasi CTYZIEHTOB By3a Kak «0COOYIO KATeTOpHI0 paOOTHUKOB» MHCTUTYTA, MPEATIOKUTE
MEPOTPHUSITHS, KOTOPBIE OBbI TTO3BOJIMIN YIYUYIIUTh Kak d()PEKTUBHOCTh paOOTHI HHCTUTYTA, TaK
Y TIOBBICUTH Ka4€CTBO OOYUEHUS U JIOXOIbI CTYJECHTOB.
3as.xagheopoii «MapkeTuHTa» II.9.H., noueHt JleBu3zos B.A.

(moamuce)
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7.4 MeToanueckue MaTepuaJibl, ONpeaesiione Npoueaypbl OleHNBAHUS 3HAHUI,
YMEHUI, HABBIKOB WIH ONbITA AeATEJIbHOCTH, XaPAKTePU3YIOUIUX ITANbI
(¢popmMupoBaHus KoOMIIeTeHIUM

B I'MD®IIT nnsg oueHKW 3HAHUN, YMEHUM, HABBIKOB U (WUJIM) OMbITA AESITEIBHOCTH
UCHONIB3YETCsl OallIbHO-peTUHIOBast cuctema. llog OamabHO-PEUTUHTOBOM CHUCTEMOU
MIOHUMAETCS CHUCTEMA KOJUYECTBEHHOM oneHku kKadecTtBa ocBoeHus OIl BO. Ilpu stom
u3ydyaemasi JUCHMIUIMHA JEIUTCA Ha P CaMOCTOSATENbHBIX, JOTHUYECKH 3aBEPLICHHBIX
pazzenioB (MOJyJiei) JIJ1sl MPOBECHUS IO HUM KOHTPOJIbHBIX MEPOIPUSATHM.

Texymuii KOHTPOIb MPEACTABISET COO0M MPOBEPKY YCBOECHMSI Y4eOHOro Marepuaia
TEOPETUYECKOTO U NMIPAKTHUYECKOTO XapaKTepa, PEryJIIPHO OCYIIECTBISEMYIO Ha ITPOTSKEHNUN
ceMectpa. K JOCTOMHCTBaM JAaHHOrO THIIA OTHOCUTCA €ro CHCTEMaTUYHOCT,
HEMOCPEJICTBEHHO KOPPENUPYIOAsics ¢ TPeOOBAaHUEM TIOCTOSTHHOTO U HEMPEPHIBHOTO
MOHHUTOpPUHIA KayecTBa OOY4YEHHS, a TAKK€ BO3MOMXHOCTh OAJIIbHO-PEUTHHIOBOM OLIEHKH
ycrieBaeMocT oOyvaromuxcsi. K ocHOBHBIM (opMaM TeKyIero KOHTpOJsS (TeKylien
aTTECTAIlMN) MOKHO OTHECTH YCTHBIN OMPOC, MMCbMEHHBIC 3aaHMs, JJA00PaTOPHBIC PaOOTHI,
KOHTPOJIbHBIE paOOTHI.

[IpomexxyTouHas arrecranms, KaKk IPaBUJIO, OCYLIECTBIIAETCS B KOHIIE CEMECTpa U
MOXET 3aBepIlaTh M3yYEHUE KaK OTACIIbHOW AUCUUIUIMHBI, TaK U €€ paszaena (pa3zenoB)
/Monynsa (momyineit). [IpomexyTodHass arrecTands TOMOTAeT OICHUTh 0oJyiee KPYITHbBIC
COBOKYMMHOCTH 3HAaHWW W YMEHHH, B HEKOTOPBIX CiIy4dasx — Jdaxe (OpMUPOBAHUE
OTpeeICHHBIX MPOPECCUOHAITBHBIX KOMITETCHIINNA. JIOCTOMHCTBA: IOMOTAET OIICHUTH OOJiee
KpYMHbIE COBOKYITHOCTH 3HAHUI U yMEHUH, B HEKOTOPBIX CIydyasx — JAaxke GOpMUpPOBAHUE
OnpeaeeHHbIX MPOPECCUOHAIBHBIX KoMIeTeHIMH. OCHOBHBIE (OPMBI: 3a4ET U SK3aMEH.
Tekymuii KOHTPOJb M TMPOMEKYTOUHAs aTTeCTalUs TPAJULUUOHHO CIY’KAaT OCHOBHBIM
CpelCTBOM OOecrieueHHs B yUeOHOM MPOoILEcce «0OpaTHOM CBSI3W» MEXy MpernojaBareiaeM u
oOydaronumcsi, HEOoOXOAUMOW JUIsl  CTUMYJUPOBaHUS  pabOThl  OOyYalolUXcs U
COBEPILIEHCTBOBAHMS METOJIMKH MPENOAaBaHUs yUeOHbIX TUCIUTIINH.

I[To pe3yapTaram NOPOMEXKYTOYHOM  aTTECTAllMU  CTYJEHTY  3aCUMTHIBACTCS
TPYIOEMKOCTh JUCIUIIIMHBI B 3a4€THBIX €IMHHIIAX, BBICTaBIsieTCS MuddepeHnnpoBanHas
OLICHKa B TMPHUHATOW By3€ CHCTeMe OasIoB, XapaKTepu3ylolas KadecTBO OCBOCHUS
CTYAEHTOM 3HAHUW, YMEHUW U HABBIKOB I10 3TOW JTUCIUILIAHE.

[To mucuurumae «MapKeTHUHT IepCcoHanay NpeayCMOTPEH K3aMEH.

YPOBHM OCBOEHUA JUCHHUITJIMHBI

MuyHMMaIIbHBIN OcHoBHOM IIponBUHYTHII
bannv 55-69 70-84 85-100
Oyenka 3 4 5

Onenka 5 («oTau4HO», 85-100 6a/I0B) CTAaBUTCS OOYydYaArOITUMCS, KOTOpPBIC MPH
OTBETE:

- 00OHapy>KUBAIOT BCECTOPOHHEE CHUCTEMATHUUYECKOE U IIyOOKOE 3HaHUE MPOrPAMMHOIO
MaTepuana;
- J€MOHCTPHUPYIOT 3HAHNE COBPEMEHHON YUeOHON U HAYUHOU JIUTEPaTyphl;
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- CIIOCOOHBI TBOPYECKH NMPUMEHSTHh 3HAHWE TEOPHH K PEIICHHIO MPO(ecCHOHATBHBIX
3a/1a4;

- BJIQJICIOT MOHATUHUHBIM aIapaToM;

- JEMOHCTPUPYIOT CIIOCOOHOCTh K aHAJIM3Y M COMOCTABJICHUIO PA3JIMUHBIX MOJIXOJI0B K
pEILIEHUIO 3asiBICHHON B OnieTe mpoOieMaTuKy;

- MOATBEPKIAIOT TEOPETUUYECKUE MOCTYJAThl MpUMEPAMU U3 MPABONPUMEHUTEIHLHOM
MPAKTUKU.
Orenka 4 («xopoioy, 70-84 6asia) craBuTcs 00ydJarOnIUMCs, KOTOPhIE IIPU OTBETE:

- 0OHapy»KMBAIOT TBEPI0€ 3HAHUE TTPOTPAMMHOTO MaTepuaa;

- YCBOMWJIM OCHOBHYIO U Han0oJIee 3HAYMMYIO JIOTIOJTHUTEIBHYIO JTUTEPATyPY;

- CIIOCOOHBI TMPUMEHSTh 3HAHUE TEOPHH K PEIICHUIO 3a1a4 MpodheCcCHOHATHHOTO
Xapakrepa;

- JOTMYCKAIOT OT/I€JIbHBIC MOTPEIIHOCTH U HETOUHOCTH MPU OTBETE.
Onenka 3 («yZ0BJIETBOPHUTEIBLHO», 55-69 06a/10B) cTaBUTCA OOyYarolIUMCH,

KOTOPBIE MPU OTBETE:

- B OCHOBHOM 3HAIOT IMPOrpaMMHBIN MaTepuani B 00bEME, HEOOXOIUMOM IS
npeacTosei padboTel Mo npodeccun;

- B 11€JIOM YCBOWJIM OCHOBHYIO JIUTEPATYPY;

- JOTYCKAIOT OT/ICJIbHBIC IMOTPEITHOCTH B OTBETE HA BOIPOCHI.
Onenka 2 («HeyaoBJeTBOpUTENbHO», 0-54 Oajuia) craBUTCS OOydYarOUTUMCH,

KOTOPBIE MPU OTBETE:

- OOHApYXWBAIOT 3HAYUTENIbHBIC NPOOEIbl B 3HAHUSAX OCHOBHOIO IPOTPAMMHOIO
Marepuana;

- JIOMTYCKAIOT MPUHITUITHATBHBIC OIIIMOKN B OTBETE HA BOMPOCHI;

- JEMOHCTPUPYIOT He3HAHUE TEOPUHU U MPAKTUKU MPO(HECCUOHATBHOM eI TEILHOCTH.
OcHoBaHuEM JJIsl HEOMYCKA K dK3aMEHY SIBJISETCS TO, YTO OOYyYarOLIUUCS BO BpeMs

ceMecTpa He Habpasl yCTaHOBJIEHHOI'0 MUHUMYyMa 0asiioB — 55 6aos.

8. IlepevyeHb OCHOBHOM M JONOJHUTEIBHON Y4eOHOI JTUTEpPaATyPHI 10 TUCHUIIIMHE

a) OCHOBHAas JiMTeparypa:

1.  Iarmacos, O. 0. Mapketunr nepconana [DIeKTpoHHBIN pecypc| : YueOHUK
st 6akanaspoB / O. FO. TlatnacoB. — M.: U3patenbcko-ToproBas Koproparus «Jlamkos u
K°», 2015. — 384 ¢ - ISBN 978-5-394-02354-5 - Pexum jgoctyna:
http://znanium.com/catalog.php?bookinfo=513091

2. Kubanos A. fl.YnpasieHue nepcoHaIoM OpraHU3alliu: CTPATErusi, MapKETUHT,
uHTepHaMoHanmu3anus: Yue6. moc. / A.Sl. Kubanos, WU.b. Jlypakosa; ['oc. YHuBepcurer
ynpasienus. - M.: UHOPA-M, 2007. - 301 c.: 60x90 1/16. - (Beicuiee o0p.). () ISBN 978-
5-16-002398-4http://znanium.com/bookread2.php?book=402612

3. Conomanununa T. O.MotuBaisi  TpyJIOBOH  JESATEIBHOCTH  MEpCOHaNa:
VYyebHoe nocobue ajsi CTYJEHTOB By30B, O0yUYaIOIIMUXCS MO CIENUaIbHOCTIM "YIpaBieHue
nepconanom", "OpranuzarmonHoe moseaeHue", "MotuBarus nepconana” / CoroMmaHuIuHA
T.O., Conomanunun B.I'., - 2-e uzn., nepepad. u gon. - M. IOHUTU-JTAHA, 2015. - 312 c.:
60x90 1/16 ISBN 978-5-238-01609-2http://znanium.com/bookread2.php?book=881197
0) JoMoTHUTEIbHAS JIUTEepaTypa:
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1. Puau II._Yopasneane wmotuBarueii: 12 ¢akropoB wmotuBammii: YdeOHOE
nmocoOue JyUIsi CTYAEHTOB BY30B, OOYYAIOIMIUXCS IO CHEIUATBHOCTAM '"YTpaBieHUe
nepconaniom”, "Menemkment opranmsanuu’, "llcuxomorus" / Pwum 1., Maptun II.,
Jlanasu E.; Ilog pean. Kmumo E.A. - M.IOHUTU-JJAHA, 2015. - 399 c.
http://znanium.com/bookread2.php?book=883709

2. VYrpasienue nepcoHaioM: YueOHoe mocooue, - 2-e¢ u3a. - M.:Anbpnuna [1a6m.,
2016. - 242 c. http://znanium.com/bookread2.php?book=926039
3. Munesa O. K.Ynpasnenue IIEPCOHAIOM OpraHU3alNun: TE€XHOJIOTUU

yOpaBeHUs] pa3BUTHEM IMepcoHana: ydeOnuk - M..HUI[ MHDOPA-M, 2016. - 160 c.
http://znanium.com/bookread2.php?book=542393

4. Hleitnexa A. B.YnpaBnenue mnepcoHamom opranuszanuu / Jleiineka A.B. -
M.: lamxoB u K, 2017. - 288 c. http://znanium.com/bookread2.php?book=512044

9. Ilepeuenb pecypcoB HHGPOPMANMOHHO-TEJIEKOMMYHUKAIIMOHHON  CeTH
«/HTepHeT», HeOOXOAUMBIX [IJIsl OCBOCHH S JUCHUILTUHBI

1. IToptan npodeccuoHanbHOTO COOOIIECTBa KaapPOBUKOB // [DJIEKTpOHHBIN
pecypc]. — Pexxum nmocrtyna: https://www.pro-personal.ru/

2. Benymuii moptanm o KaapoBOM MEHEIKMeHTe // [DaekTpoHHBIN pecypc]. —
Pexxum nocrtyna: http://hrm.ru/

3.  Ilopran mo Bompocam yrpaBiieHUsI IEPCOHANIOM. // [DIEeKTpOHHBIN pecypc]. —

Pexxum noctyna: http://www.hrmaximum.ru/

10. MeToanyeckue yKkazaHus AJisl 00y4arOIIHUXCS 110 OCBOCHUIO TUCIUILTUHBI (MOAYJIAA)

CaMmocTosiTeNbHAsT TOJArOTOBKAa OOYYArOIMIMXCS MPOBOAUTCS s YriyOJeHHs u
3aKpeIJICHUs] 3HAaHUM, MOJYYEHHBIX Ha JIGKIUSIX U IPYTHX BHIAX 3aHSATHH, 175 BbIPaOOTKH
HABBIKOB CAMOCTOSITEILHOTO PUMEHEHHS HOBBIX, JOMOJHUTENBHBIX 3HAHUN U TIOJTOTOBKHU K
MPEICTOSIIIUM y4eOHBIM 3aHATUSAM, 3a4ETY.

BaxHbIM yCJIOBHEM YCIEHIHOTO M3Y4YeHHs JIUCIHIUIUHBI SBJISETCS IOCELICHHUE
nexuuii. Ilox mocemenuem noapasymeBaerca He ¢GopMmMa NAaCCHUBHOTO MPUCYTCTBUS, a
aKTHBHasi paboTa 1Mo M3Y4YEHHI0 HOBOro MaTepuana. [loAroroBka K JEKIIMOHHBIM 3aHATHUSIM
BKJIIOYAET B ce0sl aHAJIM3 MpeUIaraéMbIX JUIsl M3yYeHUs! BOIIPOCOB, H3yYeHHE HOPMATUBHBIX
MCTOYHUKOB M Y4eOHOU U HAY4HOH JTUTEpaTyphl 110 paccMaTpuBaeMbIM BoOIIpocaMm JieKuuu. B
nporecce JEKIUH O0ydyaromMics MOXKET 3a/1aBaTh YTOYHSIOIIHME BOMPOCHI, OCYIIECTBUTH
B3alMOCBSI3b HOBOT'O MaTepuaja C ye M3y4eHHBIM, OJTOTOBUTH 0a3y id 3 (HEeKTUBHOTO
MCIIOJIb30BaHUs MOJTYYCHHBIX 3HAHUHM, OOJETYUTh MOATOTOBKY K MPAKTHYECKOMY 3aHATHIO.
OddexkTuBHBIM crocooom bukcarm JIEKIIMOHHOTO Marepuaa SIBJISIETCA
KOHCIIEKTUPOBAHUE, MPEACTABIIAONIEE COO0M HE TOIBKO (PUKCAINIO BAXKHEUITUX MOMEHTOB
JeKIMU, HO M yKa3aHWE MNPUMEPOB Ui MOHMMAHUSA TOTO WJIM HWHOTO TEOPETUYECKOTO
MaTepuana.

[Ipy mnOAroTOBKE K NPAKTHUECKOMY 3aHATHIO HEOOXOJUMO  HCIIOJIb30BATh
KOHCIIEKTHPOBAaHHbIE MaTepuaibl JEKIM, ydeOHyo W HayuHylo Jauteparypy. [lonroroska
OTBETOB IO BBHIHOCUMBIM Ha OOCYXKJECHHE BOIIPOCAM IPAKTHUYECKOTO 3aHATUS BKJIIOYAET B
ceOs HE TOJNBKO MPOYTEHHWE MaTepuana, HO W €ro aHalu3 U KPUTHYECKYIO OIICHKY.
OOyuatoniemycsi cieAyeT BBIIBUTh MaJIOU3Y4YE€HHBIE aCIEKThl PaCCMATPUBAEMBIX BOIPOCOB,
HPOSIBUTh MHUIIMATUBY MPH MTOJATOTOBKE K MPAKTHUECKOMY 3aHATHIO.
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[Ipy nmoOArOTOBKE K MPAKTUYECKUM 3aHATUSAMH U 3a4eTy pPEKOMEHIYyeTcs
CHUCTEMAaTHU3UPOBATh 3HAHMS, U300paxas UX B TaOJIUYHOM, TpaUUECKOM WIIM CXEMaTUIHOM
BUJE. DTO TMO3BOJHUT YCTAaHOBUTH B3aUMOCBSI3b HM3yUaeMbIX SIBICHUW, YIMPOCTUT 3a/aqy
3allOMUHAaHUS MaTepuaja, OOJIETYUT MpOIecC MPAKTUYECKOTO MPUMEHEHHUS IMOTYYSHHBIX
3HAHUM.

3ajayeil MpaKkTUYECKUX 3aHATHM sBiIsSeTCSd BbIpAaOOTKA YMEHHS HCIOJIb30BATh
TEOPETUYECKUE 3HAHUSA, MPOSBUTh HAJMYME NPAKTHUYECKUX HABBIKOB. [Ipu moaroroBke k
IPAKTUYECKOMY 3aHATHIO CJENYeT 3a0JaroBpeMEHHOI0 OOECHEUnTh HAMYME HEO0OXOIUMO
JUI JAHHOTO 3aHATHS MaTepuasa, CaMOCTOSATEIbHO IOBTOPUTh paHEE U3YUEHHBIE TEMBI.

JUis yCHEmHOro OCBOEHUS AMCLMILIMHBI Ba)KHbIM SBIIETCS yMEHHE paboTaTh C
TEPMHHAMH U UX ompeaeneHusiMu. s paboTel ¢ TepMuHonoruen 3p(EeKTUBHBIM SBISIETCS
MCIIOJIb30BaHUE KaK yueOHOM M HAyYHOU JIMTEPATYphl, TaK U IOPUIUIECKUX U PUIOCOPCKUX
CJI0Bapen.

PaGora ¢ TepMMHaMH MOXET OCYUIECTBIATHCI Kak B (GopMe COCTaBJICHUS
COOCTBEHHBIX TEMAaTUYECKUX CIIOBAPHKOB JUIsSI yI0OCTBA U CKOPOCTU MOUCKA HEOOXOIMMOTO
tepMmuHa. C 3TOH 1ENbI0 HEOOXOAMMO KasKIblii HOBBIM BCTPEUAIOIINIICS TEPMUH 3aIlIMCHIBAThH
U BO BpeMsl TNOJITOTOBKM K CEMHHApCKUM M NPAKTHUYECKUM 3aHSATUSIM YKa3bIBaTb
COOTBETCTBYIOILIEE OIpeleieHre. B ciaydae BO3HUKHOBEHHS CIIO)KHOCTH  BbIOOpa
OIIpE/IENICHUs] U3 UMEIOLIErocsi 00beMa B paMKax HayYHOTO 3HAaHUS HEOOXOAMMO 3a/1aBaThb
BONPOCHI IPETIOAABATEIIO B PAMKAX JEKIMOHHBIX U IPAKTUYECKUX 3aHATUH.

WuTepakTuBHbIE (QOPMBI TPOBEACHUS 3aHATUH MO JUCUHUIUIMHE «MapKeTHHT
[EpCOHAJIa» BKIOYAIOT B c€0s1 CIIETYIOIINE BUbI 3aHATHM:

- MHTEpPAKTUBHBIE JIEKIUH, MPEANOIaraloT HCIOIb30BaHUE METOJA IMPOOIEMHOIO
uznoxkenus. [Ipu TakoMm Moaxoze JIEKIHsi CTAHOBUTCS MOXO0XKEW Ha JUajor, MpernojaaBaHue
UMUTHPYET HCCIEIOBATeNbCKUN TpoIecC (BBIABUTAIOTCS MEPBOHAYAIBHO HECKOJIBKO
KIIFOYEBBIX TMIOCTYJaTOB IO TEME€ JIEKIIMH, W3JI0)KEHHE BBICTPAMBACTCS IO MPUHIUITY
CaMOCTOSITEIFHOTO aHaM3a W O0O0OIIEHWS CTyJeHTaMu Y4eOHOro Marepuana). JTa
METOJIMKA TO3BOJISIET 3aWHTEPECOBaTh CTYJACHTAa, BOBIEYb €r0 B TMpoLEcC OOyUYCHHS.
[IpoTuBOpeunss HAYYHOTO MO3HAHMS PACKPBIBAIOTCS MOCPEACTBOM MOCTAHOBKU MPOOJIEMBI.
VYueOHast mpoOiema U MpoOJEeMHas CHUTyalusl SBISIOTCS OCHOBHBIMH CTPYKTYpPHBIMH
KOMIIOHEHTaMHu poOsieMHOro oOyueHus. llepen HadanoMm M3ydeHHs ONpPENEICHHON TEMBI
Kypca CTaBUTCA Mepes] CTyJeHTaMH IIPOOJIEMHBIN BOIPOC WM AAaeTCs NPOOJIEMHOE 3aaHHUE.
Crumynupys paspelieHue npoOJemMbl, MPENoJaBaTelb CHUMAET MPOTHUBOPEUMST MEXKAY
UMEIOUIMMCST €€ TIOHMMaHueM U TpeOyeMbIMU OT CTYyJEHTa 3HaHUSAMHU. D(PPEKTUBHOCTH
TAaKOI'0 METOJ1a B TOM, YTO OTJEJbHBIE IPOOJIEMbI MOTYT ITOJHUMATHCSA CAMUMU CTYJIEHTaMH.
['maBHBIN ycnex AAaHHOTO METOJa B TOM, YTO IPENOJaBaTelb J0OMBAETCS OT ayAUTOPUU
«CaMOCTOSITETILHOTO PEIICHUS» TOCTaBICHHOW mpoOsembl. OpraHu3aius MpoOIEeMHOTO
oOyudeHHus TPEICTABISICTCA JOCTATOYHO CIOXKHOW, TpeOyeT 3HAUMTEIbHOW MOJTOTOBKU
nexropa. OHaKO Ha HAYaJIbHOM ATAle MCIOJB30BAHUS ATOTO METO/Ia €r0 MOYKHO BHEIPSTH B
CTPYKTYypy TOTOBBIX, paHee pa3pabOTaHHBIX JEKIUH, TMPAKTUYECKUX 3aHATUH Kak
JOTIOJIHEHHE.

- TPYIIOBBIE TUCKYCCHH, TMPUMEHSIOTCA Ui OOECIeueHUs] HABBIKOB KOMaHIHOMN
paboThl U MEAINYHOCTHOM KOMMYHHMKAIIMM U NPEACTABISAIOT COOON OLIEHOYHOE CPENCTBO,
MO3BOJISAIOIIEE BKJIIOUNUTH OOYYarolMXCs B MPOLECC OOCYKIEHHUS IPEICTABICHHON TEMBI,
npoOJieMbl U OLICHUTh UX YMEHHE apryMEHTHUpPOBaTh COOCTBEHHYIO TOUKY 3peHus. Kpome
TOT0, B XOJI€ 3aHATUHN MPOBOAATCS KPYIJIbIE CTOJIBI IO 3a/laHHBIM TEMAaTUKAM.
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- aHaIM3 CHUTYyaluil (Kelc-MeToJ) — TEeXHHKa OOY4YEHHs, UCIOJIb3YIOIasi OMHCaHue
peasbHbIX cuTyanuii. O0yyaroniiecs J0KHBI IPOaHATM3UPOBATh CUTYAIINIO, Pa300paThes B
CyTU mpoOJieM, MPeasoKuTh BO3MOXKHBIE PELICHUs U BhIOpaTh Jydilee U3 HUX. B ocHOBe
METOJla KOHKPETHBIX CHUTYyallud JIeKUT ONHCAaHHE KOHKPETHOW MpodhecCHoHaTbHOM
NEATEIbHOCTH MJIM 3MOLIMOHAIBHO-IIOBEICHYECKUX aCIIEKTOB B3auMozaeucTeus mozaci. [lpn
U3Y4YCHUU KOHKPETHOM CHUTyalluM, W AaHAJINW3€ KOHKPETHOI'O IIpUMepa CTYIEHT JOJDKEH
BXKHUTHCSI B KOHKDETHBIE OOCTOSTENbCTBA, IOHATh CHUTYAlLMIO, OLEHUTh OOCTaHOBKY,
OIpEAEIUTh, ECTh JIU B HEM NpolsiemMa U B ueM ee cyTb. OnpeenuTh CBOIO POJb B PELIEHUU
po0JIeMBbl U BbIpabOTaTh LENECOO00PA3HYIO JTUHUIO IOBEICHUS.

OneHoYHbIE U METOJAUYECKHE MaTepHallbl 110 TUCHUILNIMHE «MapKeTHHI IepCOoHaNIa»
npencrapiiensl B DOMM.

[Ipn mOAroTOBKE K MPOMEXYTOYHOMY WJIM WTOIOBOMY TECTUPOBAHHIO HEOOXOAMMO
U3YYUTh TEOPETHUYECKHM M NpPAKTUYECKUU Marepuain. TecrtoBble 3amaHus (C MepeyHEM
BO3MOKHBIX BapUAHTOB OTBETOB, CPEAU KOTOPHIX XOTS ObI OJMH OTBET SIBJISIETCS HEBEPHBIM)
o0ecneuynBaoT CTPYKTYPHOCTb MBIIUICHUS, BBIHYXJACHHOTO BbIOpaTh U3 MPEAIOKEHHBIX
BAPDUAHTOB OTBET BCE IPABWIbHBIE BAPHUAHTBI. TE€CTOBBIE 3aJaHWs Ha YCTAHOBJICHUSA
COOTBETCTBUS IOJIpa3yMeBalOT HEOOXOAMMOCTh MPOSBICHUS HE TOJBKO 3HAHUS y4eOHOTO
MaTepuaia, HO U YMEHUs NPUMEHATh IpaBuiia (opMaabHON JIOTMKU. TecToBbIE 3aJaHHsI Ha
YIOPSAOYECHHE  HAIPaBICHbl HA  YCTAHOBIEHHWE JIOTMYECKOM  IOCIEA0BATEIBHOCTH
paccMaTpuBaeMbIX  SIBJIEHMM (BPEMEHM  CYIIECTBOBAaHUS  SIBJICHHUM, PaclOIOXKEHUS
CTPYKTYPHBIX 3JIEMEHTOB IIPABOBBIX JIOKYMEHTOB U T.I1.).

O} PexTuBHBIM CcHOCOOOM [UIsi MOATOTOBKM K TECTUPOBAHUIO SBISIETCS paboTta
0Oy4aroLerocsi o PelICHUI0 TECTOBBIX 3a/aHui, MPEJOCTABICHHBIX JUISI CAMOCTOSITEIbHON
paboThl. Takke Mpu MOATOTOBKE K TaKOW (popMe KOHTPOJISI 3HAHUH, KaK PEIIEHUE TECTOBBIX
3alaHAl, CIIEIyeT CaMOCTOSITENIbHO TIOMBITaThCA NpopadboTaTh paccMaTpuBaeMble B
JAUCLMILTMHE BOMIPOCHI B JOPME COCTABICHUSI TECTOBBIX 33JaHUU.

[Ipy mOATrOTOBKE K 3K3aMEHYy CJIEAyeT MMETh B BHUAY, YTO OH SIBISETCS HUTOTOBOM
(dbopmMoii KOHTPOJISI TIO M3YyYCHHUIO JAHHOW YUEOHOW MUCHIUIUIMHBI. JK3aMEH MOApPa3syMeBacT
MAaKCHMAJIbHYI0 KOHLICHTPALMIO 3HAHWW W YMEHHM, NPEAINOJararollux IIOJHOE H3y4YCHHUE
MaTepraia JUCLUIUIMHBI.

DK3aMeH MPOBOAUTCS B (pOpME YCTHOTO coOeCe0BAHNS U BBINOIHEHNUS TMCbMEHHOIO
3aJlaHus, 0O TecTa.

Pemenue npenogaBatesis 00 HTOrOBOM OLIEHKE IPUHUMAETCS 10 Pe3yJIbTaTaM YCTHOIO
OTBETAa M BBIIOJHEHHOIO MUCHbMEHHOI'O (TECTOBOrO) 3aJaHMs, B 3aBUCUMOCTH OT IIKAaJIbI
OLICHKH.

Pabora Cc ne4aTHbIMM H3JAaHUSAMU JJs OOYYaroUIerocss MOXKET ObIThb CBsi3aHA C
TPYAHOCTSAMHU B 00JIACTH JOCTYIa K COBPEMEHHOW HAy4YHOI meyaTHOU qutepatype. B cBsi3u ¢
pa3sBUTHEM  HAYYHO-TEXHHUYECKOIO  Iporpecca B TakOW  CUTyallMH  HAJJICKUT
BOCIIOJIb30BaThCA MaT€pUAIaMM, HAXOIAIMMUCA B OTKPBITOM aocTyne cetu Internet. Taxxe
HEO0OXOJAMMO YYHUTHIBATh, YTO MO COCTOSIHMIO Ha CETOAHSIIHUA J€Hb MHOTHE CIIPABOYHbIE
IIPABOBBIE CUCTEMBI COJAEPKAT HE TOJBKO TEKCT HOPMATUBHBIX aKTOB, HO U HAYYHBIE CTaTbU
no pazauuHbiM Borpocam (Hanpumep, CIIC «KoncynsranTt Ilnroc»). OmHOBpeMeHHO
cienyer oOpaTUTh CBOE€ BHHUMAaHuUE Ha IyOJIMYHblE OMOJMOTEKH, IPENOCTAaBIISIOIINE
BO3MOYHOCTB JIOCTYIIA K 3JIEKTPOHHBIM BEPCHSIM IIE€YATHBIX HCTOYHUKOB.
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B cuny kpaTkoBpeMEHHOCTH W3YYEeHHs] M 3HAUUTEIHHOTO0 O0beMa JaHHOW y4eOHOM
TUCHMIUTMHBL Kadeapa HACTOATEIbHO PEKOMEHIYET CHCTEMAaTHYEeCKH, a HE 3MU30UYECKH
paboTaTh HaJ U3yuYeHUEM Kypca.

11. Ilepeyens nHGOPMALMOHHBIX TEXHOJIOT M, MCIIOJIb3yeMbIX IIPH OCYLECTBJICHUH
o0pa3oBaTeJbHOIO MpoLecca M0 AUCHHUILIHHE, BKJIYasi lepedyeHb NPOrpaMMHOI0
o0ecrnieyeHust

[IporpammHuoe obecrnieyeHue:

1)  Omnepauuonnas cuctema (Microsoft Windows Iponpuemapnas);

2)  Ilaker oducHeix nporpamm (MS Word, MS Excel, MS Power Point, MS
Access, MS Publisher u np. Ilponpuemapnas);,

3) IlporpammHOe obecrieyeHHe [JIsi MPOCMOTPA AJIEKTPOHHBIX JOKYMEHTOB B
cranaapte PDF (Foxit Reader GNU Lesser General Public License),

4)  Uurepnperatop HTML koma, a Takke apyrue si3bIKM pa3METKH Web-CTpaHHUIL
(Mozilla Firefox GNU Lesser General Public License);

HNupopmalinoHHbIE CLIPABOYHBIE CUCTEMBI:

1) ABTomaTtu3upoBaHHas HHPpoOpMaIMoHHas 6unbaunoreynas cucrema Marc21SQL;

2) CnpaBouHo-npaBoBas cucrema «Koncynbrant [Lmrocy

12. MarTepuaibHO-TeXHHMYECKas 0a3a, He00OX0AUMAas ISl OCYHIeCTBJICHUSA
00pa30BaTeJIbHOIO MPoLecca Mo AMCHUIIUHE (MOLYJII0)

Ne
n/n
1. | Cnenmanu3upoBaHHbIC Ay TUTOPUU:

MexxkadenpanpHas 1ad0paTOpus CEPBUCHBIX M COIMAIBHBIX
TEeXHOJOTHM / YuebHas ayautopus JUisi MPOBENCHUS 3aHATUN
JICKIIMOHHOTO THMA, 3aHATUNA CEMHUHAPCKOTO THUIMA, KYypCOBOTO
MPOEKTUPOBAHUS (BBIMOJHEHUSI KYPCOBBIX padoT), IPYIIOBBIX
U WHAMBUIYAJIbHBIX KOHCYJIbTALlMM, TEKYLIEro KOHTPOJs H | 1
npoMexxyTouHoi arrecraruu Ne 10a

2. | Texuuueckue cpecTBa OOYUCHHUS:

sKpaH HacTeHHbIN aya. No 10a

MYJIbTUMEINIHBINA TpoekTop aya. Ne 10a

KOMIIBIOTEP C MPOrpaMMHBIM obecnieueHueM aya. Ne 10a

3. | CenmanmsupoBaHHble ayAHTOPHN:

VYyeOHast ayauTopus Ajs MPOBENEHUS 3aHATHI CEMHUHApPCKOIO
TUIA, KypCOBOTO IPOEKTUPOBAHUSA (BBIIOJHEHUS KypCOBBIX
paboT), TpPYNIOBBIX W WHIAUBUAYAIbHBIX KOHCYJIbTALMM,
TEKYIIEr0 KOHTPOJS M INPOMEXYTOYHOW arrecTauuu /
KOMIIBIOTEPHBIN KJIacC / MOMEIEHUE ISl CaMOCTOSTEIbHON

Haumenosanue KoanuecTtBo

paboThl No44, 1
4. | Texumueckne cpescTBa 0GyUCHHUS:
KOMIIBIOTEP C MMPOrpPaMMHBIM oOecnieueHueM aya. Ne 44 ‘ 15
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5. | Cnenmanusuposannsie ayauropuu:

VYyeOnast aynutopusi JUisi TPOBEACHUS 3aHATHHA JICKITMOHHOTO
TUIA, 3aHATUA  CEeMHHAPCKOTO  THUMA, TPYNINOBBIX H
WHJUBUIYQIbHBIX KOHCYJbTAllUM, TEKYIIEro KOHTPOJS M
POMEKYTOUHOM artecTtanuu Nel
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