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1. llosicHUTEABLHAA 3aAITUCKA

JHuciumHa «YIpaBiaeHUE KadyeCTBOM» 3aHUMAET BaXXHOE MECTO IIPU
MOATOTOBKE OakasiaBpoB 1o HanpapieHuto 38.03.02. «K MeHeKMEHTY.

VYenex m000ro mpeanpusTHs, 3aBUCUT OT CIOCOOHOCTH OOECHedMTb
BBICOKMI YPOBEHb KaueCTBA. 3HAYMMOCTb YIPABICHHUs Ka4eCTBOM OIIPEAEISETCA
TAKK€ TEM, 4YTO JaHHasd JAWCHUIUIAHA IIUPOKO HCIIONB3YET METOJUKH,
oOecrevynBarofe MoBbIeHNE 3(PPEKTUBHOCTH MPOLIECCOB MPOU3BOJICTBA.

Lenstmu mpernogaBaHus y4eOHON AUCHMILIUHBI «YTIPABICHUE KauyeCTBOM
SABJIAIOTCS paclIMpeHNe 3HAHUI U MPUOOPETeHHE YMEHHM 10 M3YyYEHUIO MpolieM
MEHE/UKMEHTAa  KayeCTBa; OCBOCHME HMHCTPYMEHTOB, HANpAaBJICHHbIX  Ha
COBEpIICHCTBOBAHNWE KAaueCTBa TOBApOB U YCIYT; (POPMUPOBAHUE MPAKTUUECKHX
HaBBIKOB COBEPILEHCTBOBAHUS MPOM3BOJICTBEHHBIX MPOLECCOB M IMPUMEHEHHE
MHCTPYMEHTOB KOHTPOJISI KA4EeCTBA.

3ajaun JUCHUIUIVHBL

1. O3HaKOMHUTB CTYACHTOB C TEOPETUYECKMMU OCHOBAMHU U KOHLEHLHUAMMU
CO3J1aHUs CUCTEMBI MEHE/IPKMEHTA Ka4eCcTBa Ha NPEAIPHUITUN CEPBHCA.

2. CdopmupoBarh y 00y4arolMXcs HaBBIKM MCIIOJIb30BAaHUS METOJUKU
OepeKIJINBOTO POU3BOICTBA.

3. CnocoOcTBOBaTh pPAa3BUTUIO y CTYACHTOB HABBIKOB IO INPUMEHEHHUIO
METOJUKU CTPYKTYPUPOBAHUS (PYHKIIMU KaYECTBA.

2. llepeveHb MUIAHUPYEMBbIX Pe3YJIbTATOB 00y4eHHS 10 IUCHHUILINHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMH Pe3y/JIbTaTaMH OCBOCHHUS 00pa3oBaTeIbHOM
NPOorpamMMmsl
Jucuumnuza «YpaBlieHne Ka4eCTBOM» Y4acTBYeT B ((OPMUPOBAHUHU CIIEAYIOLICH

KOMIICTCHIIN U

3HaTh:

OcHOBHBIE MOAXOABI K ONPEACICHUI0 KadecTBa NPH BHEIPCHUH
[K-8. Bianenue | TEXHOJIOTMYECKUX W IPOAYKTOBBIX HMHHOBAIUH; OCHOBHBIC
HaBbIKaMU NOPUHLUNBL  peau3aliil  BCEOOILEro yImpaBieHHUs KaueCTBOM B
JIOKYMEHTaJIbHOT O ONEpallMOHHON (TIPOU3BOICTBEHHOM) NEATENbHOCTH OpPraHU3ALNU
oopMieHHs pelIeHud B | IPU BHEAPEHMM TEXHOJOTHMUECKUX U TMPOJYKTOBBIX HHHOBALMM;
yIpaBiIeHUU TEOPETUYECKHE aCIEKTHI JOKYMEHTAJIBHOTO  o(opMiIeHus
OpPraHU3alMOHHOU pelieHUii B 00JacTH YNpPABJIEHUs KauyeCTBOM IPH BHEAPEHHUU
(IpOU3BOCTBEHHOM) TEXHOJOTHYECKHUX u IIPOJYKTOBBIX VMHHOBAIUH WIH
JEeSATEIBHOCTH OpPraHU3alMOHHBIX U3MEHEHHN
OopraHu3anui pu | YMeTb:
BHEJIPEHNNU Hcnonp30BaTh MPOCTbIE HHCTPYMEHTHI NOBBIIIECHUS KAa4€CTBaA IIPH
TE€XHOJOTHYECKHUX, BHEJPEHUN TEXHOJIOTMYECKUX W MPOAYKTOBBIX HHHOBAIMA;
IPOAYKTOBBIX HWHHOBAIMi | IPOBOAUTH aHAIN3 BUJIOB M MOCJIEICTBUH MOTEHIIMAIBHBIX OpPaKoB
WIH OpraHM3alMOHHBIX | IPM  BHEAPEHUU MPOAYKTOBBIX HMHHOBALIMK; HCIIOJIb30BaTh
W3MEHEHU M METOJIMKY  «yHopsifodeHue» Wik 5SS  1npu  BHEAPEHHUH

TEXHOJIOTUYECKUX U MPOAYKTOBBIX MHHOBAIMIA; pa3pabaThiBaTh U

JOKYMEHTaIbHO OQOpPMIIATh pelleHUus B 00JacTH YIpaBIeHUs

KauyeCTBOM IIpUM BHEJPEHHUU TEXHOJIOTMYECKHX M HPOIYKTOBBIX
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WHHOBAIINU

Baagern:

HaBplkamMy MpUMEHEHHSI TUCTOTPAMMBbl, CTpaTU(PUKAIMKA JAaHHBIX,
MPUYUHHO-CIIEACTBEHHOM UarpaMmbl, 1MarpaMMbl B3aUMOCBS3€EH,
nuarpammbl - [lapero Tpu  BHEAPEHUH TEXHOJOTHYECKUX U
MPOJIYKTOBBIX HMHHOBAIIMM WM OPraHU3alMOHHBIX HW3MEHEHUII;
HaBBIKAMH JIOKYMEHTAJIBHOTO O(GOPMIICHHsI pelieHud B 00JacTh
VOPABJICHUS] KAYECTBOM TIPU BHEAPEHUU TEXHOJOTMUECKUX U
MIPOJTYKTOBBIX MHHOBAITMI WJIM OPTaHU3aIMOHHBIX U3MECHEHUI

[IK-10. Brnanenue
HaBbIKaMU
KOJINYECTBEHHOT O "
KayeCTBEHHOIO0  aHajiu3a
uHpopManun npu
MPUHSITUN
yIPaBIEHYECKUX

pELICHU, MOCTPOECHUSA
HYKOHOMHYECKUX,
(MHAHCOBBIX u
OpTraHU3aIMOHHO-

YIOPABICHUECKUX MOJENIeH
IyTeEM UX ajanrtamuu K
KOHKPETHBIM 3aauam
YIIpaBICHUSA

3HATh:

[Ipocthie W  HOBbIE HWHCTPYMEHTHI  KOHTPOJISA  KadecTBa;
OCOOCHHOCTH TOCTPOEHUSI JUarpaMMbl pazdpoca; OCHOBHBIC
METOIUKHU B obnacTu YIpaBJICHUS 3HAHUAMU
YMmeThb:

[IpuMeHATh  MPOCTBIE WHCTPYMEHTBI  KOHTPOJII  Ka4ecTBa;
UCIIONIb30BaTh  JHarpaMMmy pasdpoca Jis  KOJIHYECTBEHHOTO
aHanu3a WHQOpPMAIMK; WCIOJB30BaTh HOBBIE WHCTPYMEHTHI

KOHTpOJISI KadyeCTBa I KAUCCTBCHHOI'O aHaJIn3a HHq)OpMaHHH
Baanern:

HaBBIKaMI/I HpOBCI[eHI/I}I KOJIMYCCTBCHHBIX nu KAa4CCTBCHHBIX
WCCJICIOBAaHUM B O0JaCTH KOHTPOJISI KadyecTBa TPH TPUHATHU
YIPABJICHUYECKUX PEIICHUN IIPU IOCTPOCHUU 3KOHOMHYECKUX,
(MHAHCOBBIX W OPraHU3AIMOHHBIX YIPABICHUYECKHX MOJIEeH
HyTeM aJarTanuu K KOHerTHbIM 3aJadyamM ynpaBneHHﬁ; HaBbBIKAMNU
WCITOJI30BAaHUS MOJIEJIEH U CTpaTeTnidl YIPaBJICHHUS 3HAHUSIMH JIJIs
HOCTpOGHI/I}I 3KOHOMHNYCCKHX, q)HHaHCOBBIX n OpI‘aHI/IBaHI/IOHHBIX
YVIOPABICHUYECKUX MOJIEICH IyTeM HMX ajanTallid K KOHKPETHBIM
3aJa4aM yIpaBJICHUS

3. MecTo JUCHUIIIMHBI B CTPYKTYpe 00pa3oBaTeibHOI NPOrpaMMbl

HNuctnumuinaa b1.B.04 «YnpaBineHue kauecTBOM» SIBISIETCS 00s3aTEIbHOM
JUCHUIUIMHOW BapUaTUBHOW 4YacTW y4eOHOIO IUIaHA IMOJTOTOBKU OaKaJlaBpPOB IO
Harnpabyiennto 38.03.02. «MeHeKMEHT.

Mudp [IpenmecTByronme nucunmuingel | [locmenyonme IUCHUIIAHBI
KOMIICTCHIIN y‘{C6HOFO IJiIaHa, B KOTOPbIX y‘{C6HOFO I1aHa, B KOTOPBIX
OCBAUBACTCA KOMIICTCHIIUS OCBAUBACTCA KOMIICTCHIIUS
VYrpaneHrue n3MeHEHUSIMA
VYipasneHue onepanusiMu
N [IpakTHka o noay4yeHuro
JlucrunauHa sSBISETCS EPBOil B .
[TK-8 po(hecCHOHANFHBIX YMEHUN U
(hopMUpOBaHUH KOMITETEHITUN .
OTBITA PO ECCHOHATHHOU
JCATCIIBHOCTU
MapKkeTHHT UHHOBAIUMA
[IpennumiomHas mpakTuka
MK-10 JucuuminHa sBisieTcs MepBoi B [IpakTHKa 110 TOIYyYEHHUTO
(hopMUPOBaHUH KOMITETEHITUN po)eCCHOHAIBHBIX YMECHHH U




OTIbITa PO EeCCHOHATIBHON

ACATCIIbHOCTHU

4. O0beM TMCUMILTHHBI (MOAYJISI) B 3a4€THBIX eIMHULAX C YKAa3aHHEM
KOJIMYECTBA AKAJIeMHUYEeCKHUX YACOB, BbIICJICHHBIX HA KOHTAKTHYIO padoTy
o0yuamomuxcs ¢ npenoaasartesieM (Mo BUIaM y4eOHbIX 3aHATHI) U HA
CaAMOCTOAITEJILHYIO Pa00Ty 00y4YarOIIUXCH

OO6mast TpyA0€MKOCTh JUCHUIUIMHBI «YTIPaBICHHE KaueCTBOMY COCTABIISET
4 3ayeTHBIX eqUHUIILI WK 144 gaca.

Kypc 3

OO6mrast Tpy10€MKOCTh (BCETO 3.€/1./aK. 9acoB) 4/144
Jlexmun 8

KonrtakTHas padota
[TpakTrueckue 3aHATUSA 8
CamocrositenbHas paboTa 126
Bun npoMexxyTouHOM
A Tb Y DK3aMeH 2
aTTeCTAINH

5. Conep:xxanue TMCUUILIMHBI (MOXYJIs), CTPYKTYPHPOBAHHOE 10 TEMaM
(pa3aesnam) ¢ ykazaHueM OTBeIeHHOI0 HA HUX KOJIMYeCTBA aKaJeMU4eCKHX
YacoB M BUJ0OB y4eOHbIX 3aHATHI

TpynoemkocTsb
=
HaumenoBanue = «
No | pazpena IHMCHUTIIIMHBI ;% é Coneprxanne
(Tema) o 4
= = &
o | 5| & 8
8 | 5| &| 2
/M = = &)
TeopeTnueckue OnpeneneHne NOHATUS «Ka4ECTBO» U
aCIEKThI yIpasJieHHE KauecTBa.. Bkiag V.
MEHE)KMEHTA JlemuHra B pa3BUTHE YIpPaBICHUS
KayecTBa kayecTBoM. [{ukn Jlemunra. 14
MIPUHIIMIIOB YIIPAaBJICHUS KaueCTBOM
1. 46 2 12 42 Hemunra. Tpuana kauectBa JlxypaHa.
Konnermmmus «Homnb nedexrosy O.
Kpoc6u. BeeoOmuii KOHTpOIIb KauecTBa
A. ®eiirenbayma. [lnarpamma K.
Ucukasel. ®unocodus kagectsa T.
Tarytu. Metoauka «moka-éxa» 111
[uaro. OTIMYMS SATTOHCKON U




aMEPUKAHCKOM IIIKOJI YITPABJICHHS
kauecTBOM. OCHOBHEIE MTOAXOAbI K
OTIPEICTICHUIO KaueCTBa MPHU BHEAPCHUN
TEXHOJIOTHYECKUX U MPOJTYKTOBBIX
WHHOBAITUH

Kounemnnus
BCceoOIIero
YIIPaBICHUS
KayeCTBOM

48

42

3amaun u pyakuuun TQM. OcHOBHBIE
NPUHIUIBI peaJIn3alui BCeoOIIero
yIpaBiIeHUS KAYECTBOM : OpUEHTAIIUS Ha
NOTPEOUTENS; POJIb PYKOBOJICTBA;
BOBJICUEHUE COTPYAHHUKOB; MPOIIECCHBII
MOJIXO0/T; TOCTOSIHHOE
COBEpIICHCTBOBAHUE; BOBJICUCHUE
MOCTABIIUKOB; IPUHSITHE PEIICHUH,
ocHOBaHHOe Ha (hakTax. OCHOBHBIE
NPUHIUIB peau3alii  BCEOOIIEero
yIpaBiIeHUs KAYeCTBOM B ONEPAI[HOHHOMN
(MpOU3BOICTBEHHOMW ) AEATEIHHOCTH
OpTraHHU3aIUH PU BHEAPEHUU
TEXHOJOTHYECKHUX U MPOTYKTOBBIX
nHHOBaIMi TeopeTnueckue acreKkThbl
JOKYMEHTAJIBHOTO 0()OPMIICHUS peIIeHUI
B 00J1aCTH yMpaBiIeHUS KaYeCTBOM IPH
BHEJIPCHUHU TEXHOJIIOTHYECKUX U
POJYKTOBBIX WHHOBAIMH UK
OpraHU3aIMOHHBIX U3MEHEHUN

CrpykTypa 3aTpaT Ha KauecTBO.
VYmpaBieHue 3aTpaTraMy Ha Ka4ecTBO.
JIOKyMEHTUPOBAaHHE CUCTEMBI
MeHeIKMeHTa kauecTBa. Onpeenenue
npoueccoB CMK. Ouenka CMK.
CosepuienctsoBanne CMK.

Merons! ynpasieHus
KaueCTBOM

48

42

CrpykTypupoBaHue GyHKINN Ka4eCTBa.
AHaln3 BUIOB U IOCIIEACTBUA
MOTEHLMAIBHBIX 0TKa30B. [IpoBenenue
KOJIMYECTBEHHBIX U KAUE€CTBEHHBIX
UCCIIEIOBaHU B 00JIACTH KOHTPOJIS
KAaueCTBA MPU MPUHATUHN YIIPABICHYECKUX
peLeHui Ipyu OCTPOCHUHN
SKOHOMMYECKUX, (UHAHCOBBIX U
OpraHM3aLMOHHBIX YIIPABIECHUYECKUX
MOJIeJIEH ITyTEM aJanTaluu K
KOHKPETHBIM 3a/1a4aM YIPABJICHUS

IIpocTsie ¥ HOBBIE HUHCTPYMEHTHI
KOHTPOJI Ka4eCTBa

OCOOEHHOCTH TIOCTPOCHHUS THATPAMMBI
pasbpoca Vcmonp3oBaHue auarpamMmmbl
pazbpoca sl KOJIUYIECTBEHHOIO aHaIn3a
uHpopmanuu Vcrnons3oBaHue IpoCThbIe
WHCTPYMEHTHI MOBBIINICHHS KA4eCTBa MPU
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BHEJIPEHUHN TEXHOJOTUYECKHUX U
MIPOTYKTOBBIX MHHOBAITHI

Hcnonp3oBaHue HOBBIX HHCTPYMCHTOB
KOHTPOJISI KAUuecTBa /Il Ka4eCTBEHHOTO
aHajan3a uHQpopMaIuu

. IIpuMeHeHnne rucTorpaMMmsl,
CTpaTHU(UKALMK JAHHBIX, IPUUUHHO-
CJIEICTBEHHOW MarpamMMsl, JUarpaMmbl
B3aUMOCBs3¢eH, nuarpammel [lapero.

CeMb HOBBIX HHCTPYMEHTOB KOHTPOJIS
kauecTBa. Metonbl Tarytu. Cuctema
TPM. bepexnuBoe Npou3BOJICTBO.
Mertoauka «111ecTb CUrm». PEMHXUHUPUHT
OM3HEC-TPOIIeCcCOB. YTpaBIeHUE
3HaHusAMU. [IpoBeneHne ananmm3a BUI0B U
IOCIICICTBHI ITOTCHIIHANBHEIX OTKA30B
MIPU BHEJPCHUH TPOTYKTOBBIX
WHHOBAINH;

Hcnonb3oBaHue METOIUKU
«YTOPAIOYEHUE» UK 5SS MPU BHEIPEHUU
TEXHOJIOTHYECKUX U MPOJTYKTOBBIX
nHHOBanuii;, PazpaboTtka u
JIOKyMEHTaIbHOE OOPMIICHHE PEIICHUS B
o0JacTu yrnpapieHUs] Ka4eCTBOM MPH
BHEJIPEHUU TEXHOJOTUYECKUX U
MPOAYKTOBBIX MHHOBaIMH [[puMeHenue
TUCTOTPaMMBI, CTpAaTU()UKAITIY TAHHBIX,
MPUYNHHO-CJIEICTBEHHOH THarpaMMel,
JMarpaMMbl B3aUMOCBS3EH, AUarpaMMbl
[TapeTo npu BHEAPEHUU TEXHOJIOTUYECKUX
Y TIPOJIYKTOBBIX MHHOBALIMM WK
OpraHU3aIMOHHBIX U3MEHEHUM

OcHOBHbBIE METOJUKHU B 00JIaCTH
YIpaBJICHUA 3HAHUAMU Hcnonb3oBanue
MOJIEJIEN U CTpATETU YIpaBICHUS
SHAHUSAMU I MOCTPOCHU A
SKOHOMMYECKUX, (UHAHCOBBIX U
OpTaHHU3allMOHHBIX YIIPABJICHYCCKUX
Mojielel MmyTeM UX aJanTaiiu K
KOHKPETHBIM 3aJ1auaM yIpaBICHUS

DK3aMeH

Hroro

144

10
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6. IlepeueHb yueOHO-MeTOAMYECKOT0 00eceYeHH s IJIsl CAMOCTOSITEIbHOM
padoThI 00Yy4AKOIIMXCH MO JUCHUIJINHE

Ne | Buabl camocTosiTensHOM paboThI Tpynoem- | @opma KOHTpOIIS
KOCTb,
aK. yac.
N3yuenne nndopmanuu, 31 AKTHBHOCTH y4acTHs B
IPEACTABICHHON B PEKOMEHOBAHHbBIX paboTe Ha ceMuHapax,
UCTOYHUKAX U JOTIOJIHUTENBHOM YCTHOE coOecel0BaHNe
JUTEPATYPE MO TEMaM JIEKIIMOHHBIX
3aHATUU
[ToaroToBKa K MPaKTHYECKUM 3aHATHSIM: 31 CUTYALIMOHHBIE 33]1a41

cOop, cucTemMaTu3alys, aHajIu3
coOpaHHON HHPOPMAITIH.

[ToaroToBKa K TEKyIIeMy KOHTPOJIIO 32 TecTbl, KOHTPOJIbHAS
(TecTupoBaHue, KOHTPOJbHAs paboTa) paboTta

[ToaroroBka K mMpoMeKyTOYHOM 32 CobecenoBanue,
aTTecTaly (BOMPOCHI K 3K3aMEHY) TECTUPOBAHMUE,

CUTYAalIlMOHHBIC 3a1a491

Jl7i caMOCTOSITENNbHOM PaOOTHI MO JUCIUIUIMHE 00YYarOIIHecs] UCIOIb3YIOT
CJIeTyIollee METOINYECKOe 00eCIIeUeHHE:

1) Komapos H. M.YnpaBneane  kauecTBOM W HHPPACTPYKTypa
OpeanpusIThii cepBrca OBITOBOM M 0GuUCHON TexHUKU: YueOHoe mocobue / H.M.
Komapos, T.M. 3Bopeikuna, A.B. Makcumos. - M.: COJIOH-IIp., 2012. - 128 c.
http://znanium.com/bookread2.php?book=872107

2)  MeHemKMEHT KadecTBa BBINMOJIHEHUS padOT, YCIyr M cepBHCca
yaebHoe nocobue / Jlanunora - .M. Bonkosckas, I'.11. MoimuanoB. — Mockaa :
KnoPyc, 2017. — 288 c. — Jlyist 6akanaBpoB. https://www.book.ru/book/921320

3) MuxeeBa E. H. VYnpasnenue xauectBom: YueOHuk / Muxeea E.H.,
Cepomran M.B., - 2-e¢ u3a., ucnp. u gon. - M.: JlamkoB u K, 2017. - 532 ¢
http://znanium.com/bookread2.php?book=336613

4)  EnoxoB A. M.YmpaBnenue kauecTBoM: YueOHoe mocodue / Enoxos
AM., - 2-e u3n., nepepad. u mon. - M.:HUL] UHDOPA-M, 2017. - 334 c.: 60x90
1/16.- (Briciee o0Opa3oBaHHUE: bakanaBpuar)
http://znanium.com/bookread2.php?book=612323

5)  ®oHA OLEHOYHBIX M METOAUYECKMX MATEpUajOB IO AUCLUILIUHE
«YTpaBiieHnEe KaueCTBOM»




7. ®OHJ OLIEHOYHBIX U METOAUYECKMX MATEPHAJIOB VIl IPOBEJACHHUS MMPOMEKYTOYHOM aTTecTauuu 00y4arIHUXCs 110

JTUCIHHUIIINHE

7.1. IlepeyeHb KOMIETEHUMI ¢ YKa3aHMEM 3TANOB UX ()OPMUPOBAHUS B Npolecce 0CBOCHUSI 00pPa30BaTebHOM MPOrpaMMbl

I/IBY‘IGHI/IC JAUCHHUITIMHBI ((praBJIeHI/Ie Ka4qCCTBOM» IIPCAIIoJIaracTt (bOpMPIpOBaHI/IC KOMIICTCHIINH

1IK-8. Braoenue nagvikamu 0OKyMeHMANbHO20 0QOPMIEHUS peuleHUll 8 YIPABIeHUU OP2AHUBAYUOHHOU (NPOU3800CMBEHHO)
0esimebHOCU OPeaAHU3AYULL NPU BHEOPEeHUU MEXHOI02UYECKUX, NPOOYKMOBIX UHHOBAYUL UL OPLAHUZAYUOHHBIX USMEHEeHU

1 sTan

2 JTan

3 stan

(3 kypc)

YnpasieHue Ka4ecTBOM

anaBneHHe N3MECHCHUIMU
(4 xype)

MapKeTHHT UHHOBAIUM
(5 Kype)

Yrnpasnenue onepanusamu (4 Kypc)

[IpakTrka o mory4yeHuro
npodeccnoHaNIbHBIX YMEHUN U OTIbITa
po(hecCHOHATLHON IEATEIBHOCTH

(4 xype)

[IpennumiomHas mpakTuka
(5 xype)

1IK-10. Bradenue nagvlkamu KOIU4eCmeeHHO20 U KA4eCmeeHH020 AHAIU3A UHPOPMAYUU NPU NPUHAMUU YNPABIEeHYECKUX PeuleHUl,

nocmpoO€eHUsl IdKOHOMUYECKUX, (ﬁuHGHCOGbLX U OpecaHu3ayUOHRHO-YNpAaAeGJIeHYeCKUx Mooenell nymem ux adanmauuu K KOHKpENHbIM

3a0auam ynpaeneHus

1 sTan

2 3Tan

MapKeTI/IHFOBBIe HCCICIO0BaHUA

(3 kype)

OCATCIIBHOCTHU
(4 xypc)

[IpakTHKa 1Mo MOJyYeHUIO MPO(HECCHOHATBHBIX
YMEHUHU 1 OlbITa PO ECCHOHATHHON

YnpasieHue Ka4ecTBOM

(3 kypc)
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7.2. Onucanue noka3zaresieil 1 KpuTepueB OLEHUBAHUS KOMIIETEHIMI HA PA3JIMYHBIX 3Tanax ux GopMupoOBaHHs, ONIUCAHHUE

IIKAaJ OIICHUBAHUA

Kpurepun oueHuBanus pe3yJbTaToB 00y4eHUsl

OCHOBHBIX IIOOXOOOB K
OMpEJICTICHUI0 KadyecTBa
npu BHEPEHUU
TEXHOJIOTHYECKUX u
MIPOYKTOBBIX
MHHOBAITHIA;

OCHOBHBIX  TPUHIUIIOB
peaM3anuu  BCeoOIIero
yIpaBiIeHUs KAaYeCTBOM B
OnepalvoOHHOU
(TIpOM3BOICTBEHHOM )
NEeSATEIbHOCTH
OpraHu3aIu
BHEJIPCHUU
TEXHOJIOTHYECKHUX u
MIPOTYKTOBBIX
HHHOBAITUM;
TeopeTnuecknx
aCreKTOB
JTOKYMEHTAIBHOTO
oopMIIEHUS PEIICHHUI B

v

KOMITETEHIINI
[TK-8

npu

Onucanue nokasareyneil 1 KpUTepueB OIICHUBAHUS

OCHOBHBIX IIOOXOIOB K
OMpEJICTICHUI0 KavecTBa
npu BHEJPEHUU
TEXHOJIOTHYECKUX u
MIPOYKTOBBIX
MHHOBAITHIA;

OCHOBHBIX ~ MPUHIUIIOB
peanm3anuu  BCeoOIero
yIpaBieHUs KaYeCTBOM B
ONEepalOHHOU
(TIpOM3BOICTBEHHOM)
NEesATETbHOCTH
OpraHu3aiuu
BHEJIPEHUU
TEXHOJIOTHYECKHUX u
MPOIYKTOBBIX
MHHOBAITHIA;
TeopeTnuecknx

ACIICKTOB

npu

JTOKYMEHTAJIBHOTO
oopMIIEHUS PEIICHUI B

HbIE 3HaHUs 0€3 TpyOhIX
OIINOOK B:

OCHOBHEIX HOAXOIOB K
OTpEACTICHUI0  KadecTBa
npu BHEJIPEHUU
TEXHOJIOTUIECKHIX "
MPOYKTOBBIX WHHOBAIHIA;
OCHOBHBIX MIPUHIIAIIOB
peanu3alui  BCEOOIIETO
yIpaBlIeHUs] Ka4eCTBOM B
onepanvoOHHON
(TpOoM3BOACTBEHHOM )
NesITeIbHOCTH
OpraHHu3aIuu
BHEJPEHUU
TEXHOJIOTUYECKHIX "
MPOYKTOBBIX WHHOBAIHIA;
TeopeTnyeckux acCeKToB
JOKYMEHTAJIbHOTO
odopmIleHUs pemeHui B
00J1acTH yrpaBieHUs

pu

6a30BoM o0OBEME:
OCHOBHBIE  MOAXOJBI K
OTIPENIENICHUI0  KadyecTBa
npu BHEJPEHUU
TEXHOJIOTUIECKUX u
MPOIYKTOBBIX WHHOBAIIHIA,
OcHOBHBIE TIPUHITATIBI
peanu3anyy  BCEOOIIEero
yIIpaBJICHUS] Ka4eCTBOM B
ONepaluoOHHON
(TpOM3BOICTBEHHO )
JESITEIIbHOCTH
OpraHu3aIu
BHEJIPCHUU
TEXHOJIOTUIECKUX u
MPOIYKTOBBIX WHHOBAIIHIA,
Teopetnueckue

npu

ACTICKTHI
JOKYMEHTAJIBHOTO

odopMIICHUsI PEIICHUH B
o0mactu yIIpaBJICHUS

=
=l &
= Ouenka
Z | § | lnanupyemble 1 Ouenka
= 3| = «HEY/I0BJICTBOPHUTE/IbH Ounenka «xopomo» / OueHka «OTJIHYHOY /
S 2| @ | pesyabTarnl 00y4YeHus «Y/10BJICTBOPHUTEJIbLHO» /
s =| E o0» / He3auer (0-54 3auet (70-84 6ana) 3a4deT (85-100 6ans10B)
2 3| = 3a4deT (55-69 0as1;10B)
5 2| S 0aJ1;10B)
S| X
1 aran
3HaHun: He 3naer : JIeMOHCTpUpYET YacThy- 3HaeT JO0CTaTOYHO B JleMOHCTpUpYET BBICOKUI

YPOBEHb 3HAHMII:
OCHOBHBIX HOIXOJOB K
ONpE/IeNIEHUI0  KadyecTBa
npu BHEJPECHUU
TEXHOJIOTHYECKHIX U
MPOIYKTOBBIX WHHOBAIIHIA,
OCHOBHBIX MPUHLIUIIOB
peanu3an  BCEOOIero
yIpaBiIeHUs] KaueCTBOM B
ONepaluOHHON
(TpOM3BOICTBEHHO )
JESITEIIBHOCTH
OpraHu3aluu
BHEJIPCHUU
TEXHOJOTHYECKHIX u
MPOIYKTOBBIX WHHOBAIIHIA,
TeopeTnyeckux acneKkToB

npu

JOKYMEHTaJIBHOTO
opopMIICHHST pENICHUN B
o0mactu yIIpaBJICHUS

Ka4ye€CTBOM npu
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obnacTtu ynpasieHus | o0nactu YIPABICHUS | KAY€CTBOM IIpU KaueCTBOM IIpU | BHEAPEHUH
Ka4qeCTBOM HIPA | kayecTBOM npu | BHEJIpCHUH BHEJIpCHUM TEXHOJIOTUYECKUX u
BHEJIPEHUU BHEPEHUH TEXHOJIOTHYECKUX U _ | TeXHOMOrHECKHX 1 | 1poyKTOBBIX MHHOBALHiA
TEXHOJIOTHYECKUX " MIPOJYKTOBBIX MHHOBALMM | IPOJYKTOBBIX WHHOBALIUU

TEXHOJIOTHYECKUX u W OpraHU3aIMOHHBIX
MPOTYKTOBBIX WJTM OpraHU3alMOHHBIX W OpraHU3aIMOHHBIX .
WHHOBAII WA HpOHyKTOBUHX U3MEHEHUN N3MEHEHUHN M3MCHCHIH
OpraHU3aIMOHHBIX WHHOBallMHU HJIH
U3MEHEHUN OpraHMU3allMOHHBIX

U3MEHEHUHN
Ymenus: He ymeer wnu nemoncr- | JlemoHCTpUpYyeET YMeer NpuMeHATh 3HaHus | JIeMOHCTpUPYET BBICOKHIL
Hcnonp30BaTh MpOCTHIE | pUPYET YACTUYHBIE yMe- | YaCTHUHbIE yMEeHHs 0e3 Ha MpaKTUKe B 0a30BOM YPOBEHb YMEHHUM IIpU:
UHCTPYMEHTBI HUS, OITycKast rpyObIe rpyOBIX OMIMOOK MPH: o0beMe Tpu: UCIIOJIb30BaHUU  INIPOCTHIX
MOBBIIIEHUSI ~ KayecTBa | OLIMOKU MpHu: WCIIOJIB30BAHUM IPOCTHIX | UCIOJIB30BAHUN MPOCTBIX | HTHCTPYMEHTOB
npu BHEJIPEHUU | UCIIOJIb30BAHUU MPOCTHIX | HHCTPYMEHTOB WHCTPYMEHTOB MOBBIIICHHUS] KauecTBa MpH
TEXHOJIOTHYECKUX U | FHCTPYMEHTOB MOBBIIICHUS] Ka4eCTBAa IPH | MOBBIMICHNUS] KAa4ECTBA MPU | BHEAPEHUHU
MPOTYKTOBBIX MOBBIIICHUSI ~ KadyecTBa | BHEAPEHUU BHEJIPEHUU TEXHOJIOTHYECKUX u
MHHOBAIINI; pu BHEJIPEHUU | TEXHOJIOTMYECKUX U | TEXHOJIOTHYECKUX U | IPOAYKTOBBIX NTHHOBAIU;
IIpoBonuTh aHaln3 | TEXHOIOTHYECKUX U | IPOAYKTOBBIX MHHOBALMH; | IPOJYKTOBBIX HHHOBauMi; | IIpoBenennn aHanusa
BUJOB U TMOCJEICTBUHN | MPOIYKTOBBIX [IpoBenennu ananuza | [IpoBenenuun aHajgW3a | BUIOB W IOCJIENCTBUU
MOTCHIIMATBHBIX OpaKoB | MHHOBAIIHIA, BUJIOB W  TIOCIEACTBHIA | BUIOB W  MOCIEACTBHH | MOTEHIIMAIBHBIX  OpaKoB
pu BHenpeHuu | [IpoBenennn aHaJIM3a | MOTEHIMAIbHBIX  OpakoB | MOTEHIUAIBHBIX  OpakoB | MpH BHEJIPEHUU
MPOTYKTOBBIX BUJIOB U TOCJIEACTBUH | NIPU BHEJIPEHUU | TIPU BHEJIPEHUU | MMPOAYKTOBBIX HHHOBAIUH;
MHHOBAIINI; MOTEHLIUAJIBHBIX OpaKoB | MPOAYKTOBBIX MHHOBALMM; | TPOAYKTOBBIX HHHOBAIIMI; | WCIIOJIb30BAHUU METOJIUKH
Hcnonbs3oBath METOOUKY | TIPU BHEJIPEHUU | UCTIOJIB30BAHUM METOJIUKH | UCIIOJIb30BAHUU METOJUKH | «yHOpsiAoYeHue» wuinm 5S
«YMOPAIOYEHUE» WIH 5SS | MPOIYKTOBBIX «ymnopsnoyeHue» wian 5SS | «ynopsiaoueHue» uiaud 5SS | mpu BHEAPECHUU
npu BHEJIPEHUU | NHHOBALIMIA; npu BHEJIPEHUU | TIPU BHEJIPEHUU | TEXHOJIOTHYECKUX u
TEXHOJIOTHYECKUX U | UCIIOJIb30BAHUM TEXHOJIOTHYECKUX U | TEXHOJIOTMYECKUX U | IPOAYKTOBBIX NTHHOBAIUH;
MPOTYKTOBBIX METOAUKU MPOYKTOBBIX MHHOBAIMH; | MPOIYKTOBBIX HHHOBAIIMH; | pa3paboTke U
WHHOBAIIU; «ymopsimoueHue» wim 5SS | pazpaboTke U | pa3paboTke U | JOKYMEHTAJIbHOM
PazpabaTsiBaTh 1 pu BHEJIPEHUU | TOKYMEHTAIHLHOM JOKYMEHTaIbHOM OopOpMIICHUH pEIICHUS B
JOKYMEHTAJIBHO TEXHOJIOTHYECKUX u | opopMIIeHHH pelleHuss B | 0QOpMIIEHMHM pEIIeHUs B | 00JiacTu YIPABIICHUS
oOpMIISTH pelIeHus B MPOIYKTOBBIX obmactu yrpaBieHus | o0nacTu YIPABJICHUS | KAUECTBOM npu
o0acTu ynpaBieHHs MHHOBAIINI; KaueCTBOM IIpU | KAYECTBOM IIpU | BHEAPEHUH
KaueCTBOM IIpH pa3paboTke U | BHEAPEHUU BHEJIPEHUU TEXHOJIOTHYECKUX u
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BHEJIPEHUHU JOKYMEHTAJIbHOM TEXHOJIOTHYECKUX U | TEXHOJIOTMYECKUX U | IPOAYKTOBBIX MHHOBALUI
TEXHOJIOTHYECKHUX U oopMiIeHNH pelIeHus B | MPOAYKTOBBIX HHHOBALMI | MPOAYKTOBBIX MHHOBAIMHA
MIPOYKTOBBIX obnacTtu YIPABJICHUS
MHHOBaLUI Ka4yeCTBOM pu

BHEJIPEHUHU

TEXHOJIOTHYECKHUX U

MIPOYKTOBBIX

WHHOBAII
HaBbiku: He BJIaJI€ET unu | JleMoHCTpUpyeT Bunaneer 6a30BbIMH | JIeMOHCTpPHPYET BIIQACHUS
[Ipumenenus JIEMOHCTPUPYET HM3KUH | yaCTUYHbIE BJaJeHHUs Oe3 | MpMeMaMHd W HaBbIKAMM | HA  BBICOKOM  YpOBHE
TUCTOTPaMMBl, YPOBEHb BJIAJICHUS | TPyOBIX OLIMOOK | TPUMEHEHUS HaBBIKAMM  [IPUMEHEHUS
CTpaTH(UKALMU JAHHBIX, | HABBIKAMHM TNPUMEHEHUS | HABBIKAMU  NPUMEHEHUS | TUCTOIPaMMBl, TUCTOIPAaMMBI,
[IPUYUHHO-CIEACTBEHHON | TUCTOIPAMMBI, TUCTOTPaMMBI, CTpaTH(UKAIMKA JaHHBIX, | CTPATH(QHUKAIMKA JTAHHBIX,

IyarpamMmbl, JUarpaMMbl
B3aHMOCBSI3EH,
nuarpammbl [lapeto mipu
BHEJIPEHUU
TEXHOJIOTHYECKHUX u
MPOTYKTOBBIX
WHHOBAII
OpraHU3aIMOHHBIX
W3MEHEHU I
JIoKyMEHTaJIbHOTO
oopMIIEHHUS PEIICHUI B
00JIaCTH yIpaBJIeHUs
KaueCTBOM IpH
BHEJIPEHUU
TEXHOJIOTUYECKHUX U
MPOTYKTOBBIX
WHHOBAII WA
OpraHU3aIMOHHBIX
W3MEHEHU I

U1

cTpaTu(UKalUK TaHHBIX,
IIPUYUHHO-CIIEACTBEHHON
IyarpamMmbl, JUarpaMMbl
B3aHMOCBSI3EH,
nuarpammbl [lapeto mpu
BHEJIPCHUU
TEXHOJIOTHYECKHUX u
MIPOIYKTOBBIX
WHHOBAII
OpraHU3aIMOHHBIX
N3MEHEHUH;
JOKYMEHTAIBHOTO
oopMIIEHUS PEIICHHI B
00JIaCTH yIpaBJIeHUs
KauyecTBOM IPHU
BHEJIPCHUU
TEXHOJIOTHYECKHUX U
MIPOIYKTOBBIX
WHHOBAIWI WA
OpraHU3aIMOHHBIX
M3MEHEHUHN

NI

CTpaTHU(UKAaLMU JaHHBIX,
IIPUYUHHO-CIICCTBEHHON

JarpaMMbl, JIHarpamMMmebl
B3aHMOCBSI3EH,
nuarpammbl [lapero mpu
BHEJIPEHUU
TEXHOJOTHIECKUX u
MPOAYKTOBBIX HMHHOBAIIMI
WIIH OpTraHU3aIMOHHBIX
W3MEHEHUM;
JOKYMEHTAJIbHOTO

odopmIleHUs pemeHui B
00J1acTH yrpaBieHUs
KaueCTBOM IPHU
BHEJPEHUU
TEXHOJIOTUYECKHUX U
MIPOYKTOBBIX WHHOBAIIHI
WJIM OpraHUu3aliOHHBIX
U3MEHEHUHN

MPUYMHHO-CIIEICTBEHHON

JIUarpaMMmbl, JHarpaMMbl
B3aHMOCBSI3EH,
auarpammsl  Ilapeto mpu
BHEAPECHUU
TEXHOJIOTHYECKUX u
MPOAYKTOBBIX HWHHOBALIMI
WIn OpraHU3aIMOHHBIX
W3MEHEHMI,
JIOKYMEHTaIbHOTO

odopMIIeHUS pelIcHUH B
00J1aCTH ynpaBJIeHUs
KayeCTBOM IpH
BHE/IPCHUU
TEXHOJOTHYECKUX U
MPOIYKTOBBIX WHHOBAIIHIA
WM OpraHU3alMOHHbIX
U3MEHEHU I

MPUYHUHHO-CIIEICTBEHHON

JIUarpaMmbl, JUarpaMMbl
B3aHMOCBSI3EH,
auarpammsl  Ilapeto mpu
BHEAPECHUU
TEXHOJOTHYECKUX u
MPOAYKTOBBIX HWHHOBAIIMI
WIn OpraHU3alMOHHBIX
W3MCHEHMI,
JIOKYMEHTaJIbHOTO

odopMIIeHUS pelieHUH B
00J1acTH ynpaBJiIeHUs
KayeCTBOM IpH
BHE/IPCHUU
TE€XHOJOTHYECKUX U
MPOIYKTOBBIX WHHOBAIIHIA
WM OpraHU3alMOHHbIX
W3MEHEHUH
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1 >Tam

U U KPUTCPUCB OLICHHUBAHUA KOMHGTGHHI/Iﬁ

v

Onucanue rmoKasareie

[1K-10

3HaHUS:

MIPOCTHIX U HOBBIX
WHCTPYMEHTOB KOHTPOJIS
KadyecTBa

0COOCHHOCTEH
MOCTPOSHHSI THarpaMMBbI
pazbpoca

OCHOBHBIX METO/IOB B
00JIacTH yrpaBJIeHUs
3HaHUSIMH

He 3Haer ocHOBBI:
MIPOCTHIX U HOBBIX
MHCTPYMEHTOB KOHTPOJIA
KaJyecTBa

0COOCHHOCTEH
MOCTPOCHHUSI THArPaMMBI
pazbpoca

OCHOBHBIX METO/IOB B
00JIacTH yrpaBJIeHUs
3HaHUSIMH

JIeMOHCTpUpYET YacThy-
HbIE 3HaHUs 0e3 rpyOhIX
OInOOK:

MPOCTHIX U HOBBIX
WHCTPYMEHTOB KOHTPOJIS
KadyecTBa
ocoOeHHOCTeH
MOCTPOSHHSI THArPaMMBbI
pazbpoca
OCHOBHBIX METOJ/IOB B
00JIaCTH yIpaBJIeHUs
3HaHUSIMH

3HaeT 10CTaTOYHO B
6a30BoM o0OBEME:
MIPOCTHIC U HOBBIE
UHCTPYMEHTBI KOHTPOJIS
KauecTBa

0COOEHHOCTH TTOCTPOEHUS
Tuarpammbl pazopoca
OCHOBHBIE METOJIObI B
00J1acTH ynpaBJiIeHUs
3HAaHUSIMH

JleMOHCTpUpYET BBICOKUI
YPOBEHb 3HAHMII:
MPOCTBIX M HOBBIX
UHCTPYMEHTOB KOHTPOJIS
KauecTBa

0coOeHHOCTEH
MOCTPOCHUS TUATrPaMMBbI
paszbpoca

OCHOBHBIX METOJIOB B
00J1acTH yrpaBlIeHUS
3HAHUSIMH

YMeHnns:

MPUMEHSTh IPOCTHIE
WHCTPYMEHTBI KOHTPOJISI
KayecTBa

UCTIOJIh30BATh
auarpammy pasopoca st
KOJIMYECTBEHHOTO
aHanu3a HH(popMaun
WCTIOJIb30BaTh HOBBIC
WHCTPYMEHTBI KOHTPOJISI
KayecTBa JIs
Ka4eCTBEHHOT'O aHAJIN3a
nHpopmarun

He ymeet wim nemoHcCT-
PUpPYET YaCTHUYHEIE YMe-
HUS, TOTyCKasi TpyoObIe
OLIMOKHU TIpH:
MPUMEHEHUHU MTPOCTHIX
WHCTPYMEHTOB KOHTPOJIS
KayecTBa
WCTIOJIb30BaHU U
auarpaMmy paszopoca s
KOJTMYECTBEHHOTO
aHanu3a naopmaruu
WCIOJIb30BAHUU HOBBIC
MHCTPYMEHTBI KOHTPOJIS
KauecTBa IS
KaueCTBEHHOT'O aHaIM3a
uHpOpMaIU

JleMoHCcTpUpYyET
YacTUYHbIE yMEHUs 6e3
rpyOBIX OMMOOK MPH:
NPUMEHEHHH TPOCTHIX
WHCTPYMEHTOB KOHTPOJIS
KayecTBa
WCTIOIb30BaHUH
auarpammy pasopoca st
KOJIMYECTBEHHOT'O aHaJN3a
uHpOopMaIuu
WCTIOJIb30BAHUHU HOBBIC
UHCTPYMEHTBI KOHTPOJISI
KadyecTBa JIIs
KayeCTBEHHOI'0 aHaJIN3a
nHpopmaruu

YMeeT mpUMeHSTh 3HAHUS
Ha MPaKTHKe B 6a30BOM
oObeMe Tpu:

NPUMEHEHHUHU TPOCTHIX
MHCTPYMEHTOB KOHTPOJIS
Ka4yecTBa

UCTIONIb30BAHUH
auarpaMmy pasopoca st
KOJIMYECTBEHHOTO aHAIN3a
uHpopManuu
UCTIOJIb30BAHUH HOBBIE
UHCTPYMEHTHI KOHTPOJIS
Ka4ecTBa JIs
Ka4eCTBEHHOT'O aHaJIN3a
uHpopmarun

JleMOHCTpHpYyeT BBICOKUI
YPOBEHb YMEHHUI IIpU:
MPUMEHEHUN TTPOCTHIX
MHCTPYMEHTOB KOHTPOJIS
KayecTBa

MCIIOJIb30BaHUNU
auarpaMmmy pasopoca Jis
KOJIMYECTBEHHOTO aHaJIN3a
uHpopmarun
MCIIOJIb30BaHNUU HOBBIE
MHCTPYMEHTBI KOHTPOJIS
KauecTBa JUIs
KayeCTBEHHOI'O aHaJIN3a
uHpopMauu
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Haspiku:

MIPOBEACHUS
KOJIMYECTBEHHBIX U
KaueCTBEHHBIX
uccaea0BaHui B 00J1acTi
KOHTpOJI KauecTBa Ipu
MIPUHATUA
YIPaBIEHUYECKUX
peLIeHui Ipu
ITOCTPOECHHUH
SKOHOMUYECKHX,
(bMHAHCOBBIX U
OpraHU3aIMOHHBIX
YIPaBICHUYECKUX
MOJIEJIEN ITyTEM
ajanTanuu K
KOHKPETHBIM 3a/1auyaM
yIpaBieHUS
HCIOJIb30BAaHUS MOJENEN
Y CTpATeruid yrpaBJIeHUS
3HAHUSIMU TSI
MTOCTPOEHUS
SKOHOMUYECKHX,
(bMHAHCOBBIX U
OpraHU3aIMOHHBIX
YIPaBICHUYECKUX
MOZEIIEH IIyTEM UX
ajanTanuu K
KOHKPETHBIM 3a/1auam
yIpaBieHUS

He Bnaneet nim
JEMOHCTPUPYET HUKUI
YpOBEHb BJIa/ICHUS:
MIPOBEACHUS
KOJIMYECTBEHHBIX U
KaueCTBEHHBIX
UCCIIETIOBAaHHI B 00JIaCTH
KOHTpOJI KauecTBa Ipu
MIPUHATUN
YIPaBICHUYECKUX
peLIeHui Ipu
ITOCTPOEHUH
SKOHOMUYECKHX,
(bMHAHCOBBIX U
OpraHU3aIMOHHbBIX
YIPaBIEHUYECKUX
MOJIEJIEN ITyTEM
ajganTanuu K
KOHKPETHBIM 3a/1auyam
yIpaBJieHUS
HCIIOJIb30BAaHUS MOJENEN
Y CTpATeruid yrpaBJIeHUS
3HAHUSMU TSI
MTOCTPOEHUS
SKOHOMUYECKHX,
(bMHAHCOBBIX U
OpraHU3aIMOHHBIX
YIPaBIEHUYECKUX
MOZEIIEH IIyTEM UX
ajganTanuu K
KOHKPETHBIM 3a/1auam
yIpaBJieHUs

JlemoHCTpHUpYyET
JacTUYHBIE BJIa/IeHUs 0e3
rpyOBIX OMIMOOK
MIPOBEACHUS
KOJIMYECTBEHHBIX U
KaueCTBEHHBIX
uccaea0BaHui B 00J1acTu
KOHTpOJI KauecTBa MpH
MPUHATUN
YIPaBICHUYECKUX PELICHUI
MIPU TOCTPOEHUU
SKOHOMHUYECKHX,
(UHAHCOBBIX U
OpraHU3aIlMOHHBIX
YIPaBICHUYECKUX MOJEIEH
MIyTEM aanTaluu K
KOHKPETHBIM 3a/1adyaM
yIpaBieHUS
HUCIIOJIL30BaHUS MOJACIIEN U
CTpaTerui ynpaBJeHUs
3HaAHUSIMU TSI
MTOCTPOEHUS
SKOHOMMYECKUX,
(bMHAHCOBBIX U
OpraHMU3allMOHHBIX
YIPaBICHUYECKUX MOJIETEH
MyTEM UX aJIallTallluu K
KOHKPETHBIM 3a/1a4yaM
yIpaBieHUs

Brnaneet 6a3zoBsiMu
IpUEMaMHU:

IPOBEACHUS
KOJIMYECTBEHHBIX U
KaueCTBEHHBIX
HCCIIENOBaHUI B 00acTu
KOHTPOJISI KauecTBa Ipu
MPUHATUN
YIIPABJICHUYECKUX PEIIECHUN
IIPU IOCTPOEHUHU
YKOHOMMYECKUX,
(UHAHCOBBIX U
OpraHU3alMOHHBIX
YIPaBICHUYECKUX MOJIETIEH
MyTeM aJIalTalku K
KOHKPETHBIM 3a/1ayaM
YIPaBJICHUS
HCIOJIL30BAHUS MOJIETIEN U
CTpaTeTrui yIpaBJICHUS
3HAHUSAMU JJIs
IIOCTPOEHHUS
SKOHOMHYECKHX,
(MHAHCOBBIX U
OpraHM3alMOHHBIX
YIIPABJICHUYECKUX MOJEIECH
MyTEM MX aJalTalnuu K
KOHKPETHBIM 3aJ1a4aM
YIPABJICHUS

JleMoHCTpUpYyET BIageHUs
Ha BBICOKOM YPOBHE:
IPOBEACHUS
KOJIMYECTBEHHBIX U
KaueCTBEHHBIX
HCCIIENOBAaHUI B 001acTh
KOHTPOJISI KauecTBa Npu
IPUHATAN
YIIPABJICHUYECKUX PEILIECHUN
IIPY TIOCTPOCHUH
YKOHOMMYECKUX,
(UHAHCOBBIX U
OpraHU3alMOHHBIX
YIPaBICHUYECKUX MOJIETIEH
IyTeM aJanTaluu K
KOHKPETHBIM 3aJa4aM
yIpaBIeHUS
HCIOJIL30BAHUS MOJIETIEN U
CTpaTEerui yIpaBJICHUS
3HAHUSAMH JUIS
IIOCTPOEHHUS
9KOHOMMYECKUX,
(UHAHCOBBIX U
OpraHU3allMOHHBIX
YIIPABJICHUYECKUX MOJEIECH
IIyTE€M UX aJanTalyy K
KOHKPETHBIM 3aJja4aM
yIIPaBICHUS
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7.3. TunoBble KOHTPOJIbHBIE 3aJaHUS WJIH UHbIE MATePUAJIbl, HE00X0IUMbIE
JJIs1 OLleHKH 3HAHUI, YMEeHH i, HABBIKOB M ONbITA [1eSITeJIbHOCTH,
XapaKkTepu3y0IMX 3Tanbl ((OPMUPOBAHNS KOMIIETEHIIHII B IIpolecce
O0CBOEHHsI 00pa30BaTe/ILHOI MPOrPaMMBbl

T'OCYJIAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®PUHAHCOB, ITPABA U TEXHOJIOT M
Kagenpa mapkerunra

BUJIET Ne 1

Mo qucuuminne «Y IPABICHUE KAYE€CTBOM»
2017-2018 yy.rox

TeopeTnueckne BONPOCHI:
1. OcoGeHHOCTH AMOHCKOTO MOIX0/1a K YIPABICHUIO KAa4€CTBOM
2. AHaJII/I3 BHUJIOB U HOCHG,Z[CTBPIFI IIOTCHIHUAJIbHBIX OTKA30B
IIpaKTHKO0-OPHMEHTHPOBAHHOE 3a1aHHE:
Pa3pa6OTaﬁTe nuarpamMmy VcukaBel 11 pelIeHUs HpO6J’IeMH IMOBBIILICHUA

KauecTBa 00y4YEHUS B UHCTUTYTE.
3as.kageopoii «MapKeTHHTa» 1.3.H., noueHT Jlesuzos B.A.

(moamuck)

T'OCYJIAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®PUHAHCOB, ITPABA U TEXHOJIOT M
Kagenpa mapkerunra

BUJIET Ne 2

o aucrmminse «YIPABJICHUE KAYECTBOM»
2017-2018 yu.rog

Teopernyeckue BONPOCHI:

1. BxuanI'. Tarytu B ynpaBieHue Ka4eCTBOM

2. TIporueccHblif MOAX0 KaKk MPUHIIKI BCEOOIIETO YIPABICHUs Ka4YeCTBOM
IIpakTHKO-OPHEHTHPOBAHHOE 3a/IaHHE:
Kakue w3 HpUHUMIOB YINpaBieHUs KadyecTBOM O. JleMuHra He I0CTaTOYHO

UCITIOJIB3YIOTCSI B pa00TE MHCTUTYTA.
3as.kageopoii «MapKeTHHTa» 1.3.H., noueHT Jlesuzos B.A.

(moamuck)

T'OCYJIAPCTBEHHBIN MHCTUTYT SKOHOMUKU, ®PUHAHCOB, [TIPABA U TEXHOJIOI' M
Kagenpa mapkerunra

BUJIET Ne 3

Mo qucuuminne «Y IPaBICHUE KAYECTBOM»
2017-2018 yy.rox

TeopeTnyeckue BONPOCHI:
1. Tlpunnunel ynpaBiaeHus kayecTBoM Y. JlemuHra
2. VYmnpasieHue 3aTpaTaMH Ha KaueCTBO
HDaKTHKO-ODHeHTI/IDOBaHHOB 3a1aHuE.
Hcnonb3ysa nuarpammy [lapeto, npoaHanu3nupyuTe pe3yabTarThl MPOBEPKH KUIIBIX
3naHuil. JlaHHbIe 0 HEMCITPABHOCTSAX B JKUJIBIX IOMax MpHUBeIeHbI B Tabmuie | .
Tabnmuma 1 — JlaHHBIE 0 HEUCTIPABHOCTSIX B JKUJIBIX JOMAaX

Bupg nHencnpaBHoCTH KonuuectBo CyMmMa notepsb ot
HEHUCIPaBHOCTEMN YCTpaHECHUS
HEUCTIPABHOCTHU
Pas30uTeie cTekia 15 1500
3ameHa BBIKJIIOUYaTeNnei 4 130
Hapynienue cBsi3u HapyKHOM 17 1000
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OOJIMIIOBKY U JIEMHBIX M3AETUI

3ameHa npeioXxpaHuTenen 170 156
IIpoTeuku B OTAEIBHBIX MECTAX 100 270
3ameHa CBETUIILHUKOB 1 345
Teuu B kpaHax 150 3500
HewncnpaBaocTs nudra 1 1180
[Ipoune 112 750

3as.xagheopoii «MapkeTHHTa» 1.3.H., noneHT JleBn3or B.A.
(moamuce)

7.4 MeToanuecKue MaTepHaJbl, ONpeaessolue Npoueaypbl OLeHMBAHUS
3HAHUM, YMEHUI, HABBIKOB WJIH ONBITA IeATeIbHOCTH, XapaKTePHU3YOLIHNX
Tanbl GOpMUPOBAHUA KOMIETEHIIMI

B TUDDIIT pans oneHKW 3HAHUN, YMEHHWH, HABBHIKOB U (WJIM) OIIbITA
NESATEIbHOCTH HUCTONb3YeTCsl OalibHO-pedTUHrOBas cuctema. llox OanmibHO-
PEUTUHIOBOM CUCTEMOM ITIOHUMAETCSl CUCTEMA KOJIMYECTBEHHOW OLICHKU KayecTBa
ocsoeHuss OIl BO. Ilpu sToM wu3ydyaemas OUCHUIUIMHA JEIUTCA HaA pAX
CaMOCTOSITEJIbHBIX, JIOTUYECKU 3aBEpPUICHHBIX  pa3fenoB  (MoayJei) s
MPOBEJICHUSI IO HUM KOHTPOJIbHBIX MEPOIPUSTHIA.

Texymmii KOHTPOJL MPEACTABISIET COO0N MPOBEPKY YCBOCHHS y4eOHOTO
Marepuaga TEOPETHYECKOr0 M IMPAKTHYECKOTO  XapakTepa, PEryJisipHO
OCYILECTBIISIEMYIO Ha NPOTsDKEHMH ceMecTtpa. K JOCTOMHCTBAM JaHHOIO THUIIA
OTHOCUTCS €r0 CHUCTEMATUYHOCTb, HEMOCPEACTBEHHO KOPPEIUPYIOIIASCA C
TpeOOBaHMEM MTOCTOSIHHOTO W HEMPEPHIBHOTO MOHUTOPWHTA KadecTBa 00ydeHUsI, a
TaKXKe BO3MOKHOCTb OaJITbHO-PEUTUHTOBOM OLICHKH yCIIEBAEMOCTH
obyuaromuxcs. K ocHOBHBIM hopMaM TEKYIIETO KOHTPOJIS (TEKyIeH aTTeCTalluN )
MO>XHO OTHECTH YCTHBIM OMpOC, MUChbMEHHbIE 3aJaHus, JabopaTopHbie padOThI,
KOHTPOJIbHBIE pa0OTHI.

[IpoMexxyTouHass arrectamusi, Kak MNPaBUIIO, OCYLIECTBIIETCS B KOHIIE
CEMECTpPa U MOXKET 3aBEpLIaTh U3YYEHUE KAK OTIEIbHOW AUCUUILUIMHBI, TAK U €€
pasnena (pasnenoB) /Moxynst (Mmoxyineit). [IpomexyTodHasi arTecTamusi OMOTAeT
OIIEHUTH 00Jiee KPYIHbIE COBOKYITHOCTH 3HAHUM U YMEHUH, B HEKOTOPBIX CIIydasx
— gaxe (GOPMHUPOBAHUE OMPEACICHHBIX MTPO(PECCHOHATBHBIX KOMIETEHITUH.
JlocTOMHCTBAa: TOMOTAET OIEHUTh 00Jiee KPYIHBIE COBOKYITHOCTH 3HAHWU W
YMEHUN, B HEKOTOPHIX Ciy4dasx — Jaxe (popMupoBaHHEe OIpeaeICHHBIX
npo(hecCHOHANBHBIX KOMIEeTeHInH. Ddopma MPOMEKYTOUHOM aTTeCTalllH: 3a4eT.
Tekymuii KOHTPOJIb M MPOMEKYTOYHAs arTecTalus TPAOULUUOHHO CIy’KaT
OCHOBHBIM CPEACTBOM OOECHEYeHHs] B Y4YE€OHOM IMpOIECCe «OOpATHOM CBS3U»
MEXIy MpenojaBaTenaeM M 00yyaroluMcs, HEOOXOIMMOMN JIsl CTUMYJIMPOBAHUSA
paboThl 00YUAIOIIUXCSl U COBEPIICHCTBOBAHUS METOJUKH MIPETNOJaBaHUs YUeOHbIX
JTVCLIUTLIVH.

ITo pe3ynpTaTaM MNPOMEKYTOUYHOW AaTTECTALMU CTYACHTY 3aCUUTHIBACTCS
TPYNOEMKOCTh  JIUCLHMIUIMHBI B 3aQU€THBIX  E€OUHHUIAX,  BBICTABISAETCA
mubdepeHMpoBaHHasi ~ OIEHKAa B  MPHUHIATOM  By3€  CHUCTEME  Oalios,
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XapaKTEPU3YIOIIAsi KAYECTBO OCBOCHUS CTYJICHTOM 3HAHUM, YMEHUW U HABBIKOB I10
ATON JAUCIUIIJINHE.

YPOBHHM OCBOEHUA JUCHHUITJIMHBI

MuHUMaIIbHBIN OcHOBHOM IIpoBUHYTHII
bannv 55-69 70-84 85-100
Oyenxa 3a4TEHO

Onenka «3auTeHo» (Oosiee 55 OayioB) CTaBUTCSA, €CIM OOYYAIOIIUKCS
OCBOMJI TPOTrpaMMHBIM MaTepuand BCEX pa3lesioB, 3HAET OTACIbHBIE JAeTalH,
MOCJEAOBAaTEE€H B  HW3JIOKEHMM  MPOTPaMMHOTO  MaTepuana,  Blajeer
HEOOXOJMMBIMA YMEHUSMH W HABBIKAMH TPU BBINOJHEHUH MPAKTHYECKHUX
3aJJaHUH.

OreHka «He3aYTeHO» (MEHEe 55 OaNIJIOB) CTABUTCS, €CJIM 00YUYaAIOIIUACS HE
3HAeT OTJEIbHBIX Pa3/eJOB MPOrPAMMHOIO MaTepuaja, HelocaeJ0BaTeIeH B €ro
W3JIO)KEHUH, HE B TIOJTHOM Mepe BilajieeT HeOOXOUMBbIMU YMEHUSIMH U HaBbIKaMU
MIPHU BBITIOJTHEHWHU MPAKTUYECKUX 3aJaHUM.

8. IlepeyeHb OCHOBHOI U IONOJTHUTEILHOM Yy4eOHOM JJUTEPATYPHI 110
AUCUMILTHHE

a) OCHOBHAas JiMTeparypa:

1. Komapos H. M.VnpaBnenne  kadectTBoM W uH(ppacTpykTypa
OpeanpusIThii cepBrca ObITOBOM M 0GuUCHOW TexHUKU: YueOHoe mocobue / H.M.
Komapos, T.H. 3Bopeikuna, A.B. Makcumos. - M.: COJIOH-IIp., 2012. - 128 c.
http://znanium.com/bookread2.php?book=872107

2. MeHe:KMEHT Ka4yecTBa BbINMOJHEHHUS pPadoT, yCJOyr M CepBHUCA :
yuebHoe mocobue / [lanunosa-I".M. Bonkosckas, I'.11. MomyanoB. — Mockaa :
KnoPyc, 2017. — 288 c. — Jlyist 6akanaBpoB. https://www.book.ru/book/921320

3. MuxeeBa E. H. VYnpasnenue xauectBoMm: YueOHuk / Muxeea E.H.,
Cepomran M.B., - 2-¢ u3na., ucnp. u gomn. - M.:[lamkoB u K, 2017. - 532 ¢
http://znanium.com/bookread2.php?book=336613

4. EnoxoB A. M.Ynpapnenue kauecTBoM: YueOHoe nocodue / Enoxos
A.M., - 2-u3x., nepepad. u gomn. - M.:HULl UHOPA-M, 2017. - 334 c.: 60x90
1/16.(Beiciee obpazoBanue: bakamaBpuar)
http://znanium.com/bookread2.php?book=612323

5. @oHA  OLEHOYHBIX CPEACTB 10 JHUCLHUIUIMHE  «YIIPaBICHUE
KaueCTBOM»
0) 10NOJIHUTEJIbHAS JTUTEepaTypa:
1. Edumor B.B. CpenctBa u MeToIbl yHpaBICHUS KaueCTBOM

yuebHoe mocooue / B.B. EpumoB. — Mockpa : KuoPyc, 2016. — 224 c.
https://www.book.ru/book/916571
2. KauectBo ycIyr B TOPOJCKOM XO3SHCTBE : ydeOHOe mocodue /

H.C. Huxonaes. — MockBa : Pycaiinc, 2016. — 151 c.
https://www.book.ru/book/920099
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9. Ilepeyennb pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHOM CeTH
«HTEepHEeT», HEOOXOAUMBIX 1JISl 0CBOCHH S JUCHMIIHHbBI

1. PenakimonHo-uH(opMairiontHoe areHTCTBO "CraHaapTsl U
KadecTBO". [DNeKTpoHHBIN pecypc]. — Pexxum pocryma: http://www.ria-stk.ru/
2. Caitt Poccuiickoit Acconpanuu JlemuHra. [DneKTpOHHBIA pecypc]. —

Pexxum nocrtyma: http:// deming.ru

10. MeToauyeckue ykazaHus AJsl 00y4arOIUXCS N0 OCBOEHUIO THCIUIITTHHBI
(MoayJin)

CaMocTosTenbHAas MOATOTOBKA 00yUYaOIIUXCsl TPOBOAUTCS AJIsL YIITyOIeHUs
U 3aKpeIUICHHs] 3HAaHUM, TOJYYEHHBIX Ha JIGKIUSIX U PYTUX BHUJAX 3aHATUH, A
BbIPa0OTKM HaBBIKOB CaMOCTOSITEJIbBHOTO IPUMEHEHHSI HOBBIX, JONOJHUTEIbHBIX
3HAHWUW U TIOJTOTOBKH K IIPEJICTOSIIUM YUECOHBIM 3aHATUSAM, 3aUETY.

BaxHbIM  yCIIOBMEM  YCHEIIHOIO M3Y4YEHHUS JUCUUIUIMHBI  SIBJISETCA
nocemenue jekuuil. Ilox nocemenneM noapasymeBaercs He (popMa MACCUBHOIO
IPUCYTCTBUS, @ aKTUBHAsl paboTa 10 U3yYEHUI0 HOBOro marepuana. [loaroroska k
JEKIMOHHBIM 3aHATUSAM BKIIIOYAeT B ce0s aHaIM3 NPEUIaraéMblX A U3YYEHHUs
BOINPOCOB, M3yYE€HUE HOPMATUBHBIX MCTOYHUKOB M Yy4yeOHOW M HaydHOU
JUTEepaTypsl IO paccMaTpuMBaeMbIM BOIIpOocaM JIEKIMH. B mpolecce nexuuu
oOydJaromuicss MOXET 3a7aBaTh  yTOYHSIOIIME  BOIMPOCHI, OCYIIECTBUTH
B3aMMOCBSA3b HOBOTO MaTepuana C YK€ H3YYCHHbIM, MOJATOTOBUTH 0azy mis
3¢ (HEKTUBHOTO HCIOIb30BAHUS IMOJYYCHHBIX 3HAHUM, OOJErYyuTh MOATOTOBKY K
IPAKTHYECKOMY 3aHATHIO0. D(P(EKTUBHBIM CIIOCOOOM (UKCALUU JEKIIMOHHOTO
MaTepuaia SBISIETCS KOHCIEKTHPOBAHHE, MPEICTaBISIONIEe COOOW HE TOJBKO
(uKcalui0 BaXKHEHIIMX MOMEHTOB JIEKIMH, HO W YyKa3aHUE NIPUMEPOB s
NOHMMAaHHUS TOTO UM MHOT'O TEOPETHYECKOI0 MaTepuraa.

IIpy MoOAroToBKE K MPAKTHUECKOMY 3aHATHIO HEOOXOJUMMO HCIOJIb30BaTh
KOHCIIEKTUPOBAaHHBbIE MaTepuaibl JIEKLUUH, y4eOHYI0O M HAyudHYIO JMTEpaTypy.
[TonroroBka OTBETOB IO BBIHOCUMBIM Ha OOCYKJEHUE BOIPOCAM IMPaKTUYECKOTO
3aHATHS BKJIIOYAET B c€0sl HE TOJBKO MPOYTEHHE MaTepuana, HO U €ro aHaju3 U
KPUTHYECKYIO OIleHKy. OOyuaromemycs claeayeT BBISIBUTb MallOM3yYeHHBIC
aCTeKThl PacCCMATPUBAEMBIX BOIPOCOB, MPOSBUTH WHUIIUATHBY MPH MOATOTOBKE K
IPAKTHYECKOMY 3aHSITHIO.

[Ipy MOAroTOBKE K MPAKTUYECKUM 3aHATUAMH M 3a4€Ty PEKOMEHIYEeTCs
CHUCTEeMAaTU3UPOBATh 3HAHMS, HU300pakas MX B TaOIUYHOM, IpadHUuecKOM WU
CXEMAaTUYHOM BHJIE. DTO MO3BOJIUT YCTAHOBUTH B3AUMOCBSI3b U3yYaeMbIX SIBJICHHH,
YIOPOCTUT 3aJady 3allOMHUHAHMSI MaTepuaa, OOJIEMYUT MPOLECC MPaKTUYECKOTO
IPUMEHEHHUS NOJIyYEHHBIX 3HaHUH.

3ajayeil  NMpaKTUYECKUX  3aHATUH  SBJISIETCS  BBIpaOOTKA  YMEHUs
UCIIOJIB30BaTh TEOPETUYECKUE 3HAHMS, MPOSBUTH HAIWYUE MPAKTUYECKUX
HaBblkOB. Ilpy  moAroroBke K  MPaKkTUYECKOMY  3aHATHIO  CIEAYeT
3a0J1arOBpEMEHHOT0 O0ECIEUNTh HAJIWYME HEOOXOIMMO [UIsl JAHHOTO 3aHSTHSA
MaTepuaia, CaMOCTOSATENbHO IOBTOPUTh PaHEE U3YUEHHbBIE TEMBI.
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JIns  yCHEmHOTO OCBOEHUSI AUCLHMIUIMHBI BaXXHBIM SIBJISIETCS YMEHHE
paboTaTh ¢ TEpMUHAMHM U UX ompeaeseHusMu. Jljisi paboThl ¢ TEPMHUHOJIOTHUEH
3 PEKTUBHBIM SIBJISETCS WCIOJIb30BAaHWE KaK y4eOHOW W HAyYHOW JIMTEPATYPHI,
TaK ¥ IOpUINYECKUX U PUIOCOPCKUX ClIOBapeH.

PaGora ¢ TepMuUHAMU MOKET OCYIIECTBIIATHCSA Kak B (popMe cocTaBieHUs
COOCTBEHHBIX TEMAaTHYECKUX CJIOBAPUKOB [JIsi YyJIOOCTBA W CKOPOCTH TOMCKA
HeoOxoaumoro TepMuHa. C  3TOW 1EIBI0  HEOOXOAMMO KaXAblM HOBBIN
BCTPEYAIOIINICA TEPMUH 3aIMCHIBAaTh U BO BPEMs NMOATOTOBKH K CEMHHAPCKUM U
MMPAKTUYECKAM 3aHATHUSIM YKa3bIBaTh COOTBETCTBYIOLIEE ompeaencHue. B ciydae
BO3HMKHOBEHHUS CJIOKHOCTH BBIOOpa OMpeeieHUs] W3 HMMEIoMEerocs oobema B
paMKax HAyYHOTO 3HAHHWS HEOOXOIWMO 3a7aBaTh BOIPOCH TPEMOJABATEIIO0 B
paMKax JIEKIUOHHBIX U NPAKTUYECKUX 3AHSATHM.

NurepaktuBHbie  (GOPMBI  MPOBEIACHUS  3aHATUA 1O  JUCITUTUIMHE
«YrpaBjaeHrue KaueCTBOM» BKJIFOYAIOT B CEOS CISAYIOIINE BUJIbI 3aHITUH:

-  MHTEPAKTUBHBIC JIEKIMU, TMPEANOJIAral0T HCHOJIb30BAaHUE METOJIa
npoOsieMHOro u3jiokeHus. [Ipu TakoMm moaxoje JeKIUsl CTAaHOBUTCS MOXO0XKEH Ha
JIMAJIOT, TPEnojaBaHue UMUTHUPYET HMCCIEA0BATEIbCKUIM MPOIECC (BBIIABUTAIOTCS
MEpPBOHAYAJILHO HECKOJIBKO KJIFOUEBBIX IMOCTYJATOB MO TE€ME JICKIIUM, U3JI0KEHUE
BBICTPAMBACTCS 110 TPUHIUIY CaMOCTOATEIBHOTO aHajgu3a | 00O0OIIeHUs
CTyJICHTaMH y4eOHOro Marepuasia). ITa METOJMKa I03BOJIIET 3aMHTEPECOBATH
CTYyJIEHTa, BOBJIEYh €r0 B mporecc o0ydeHus. [IpotuBopednss HAydHOTO TO3HAHUS
PaCKpBIBAIOTCS TOCPEJACTBOM TIOCTAHOBKM MpoOJeMbl. YdueOHas mpobOiieMa u
npoOieMHasi CHUTyallus SBISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMU
npobiemHoro oOydenwus. [lepen HawamoM M3y4eHHS OMPEICIICHHOW TEMBI Kypca
CTAaBUTCS TIEpPea CTyICHTaMH MPOOJEMHBIN BOIMPOC WM JAeTCs NPOoOIeMHOE
3amanne. CTUMynUpys pas3pemieHue mnpoOJieMbl, TpernojaBaTelh CHUMAET
MPOTUBOPEUHS MEXKIYy UMEIOIIUMCS €€ MOHMMaHueM U TpeOyeMbIMH OT CTYJEHTa
3HaHUAMHU. D(PGEKTUBHOCTh TAKOIO METOJIa B TOM, UTO OT/CJIbHBIC MPOOIEMBI
MOTYT TOAHUMAThCSI CaMUMHU CTyJeHTaMu. [J1aBHBIM ycrnex AaHHOrO METOJia B
TOM, YTO TIpernojaBaTelib J0OMBaeTCs OT ayJAUTOPUH «CaAMOCTOSATEIBHOTO
pelleHus» TOCTaBJICHHOW TmpobseMbl. Opranuzamus MpoOIEMHOro 00y4YeHUsI
MPEACTABIACTCS JIOCTaTOYHO CJIOXKHOM, TpeOyeT 3HAYMTENBHOM IMOJATOTOBKU
aekTopa. OHaKO Ha Ha4YaJIbHOM 3Tale UCMHOJIb30BAaHUS ATOTO METOAA €r0 MOMXHO
BHEJIPATH B CTPYKTYpPY T'OTOBBIX, paHEE pa3paOOTAHHBIX JICKIUW, MPAKTUYECKUX
3aHIATHH KaK JONOJHECHHE.

- TpYIIOBBIE JUCKYCCHH, TPUMEHSIOTCS Jisi 0O0€CIeueHrs HaBBIKOB
KOMaHJHOW pabOThl U MEXKIMYHOCTHON KOMMYHHWKAIIMA U TPEACTABISIIOT COOOM
OIICHOYHOE CPEJICTBO, TMO3BOJIAIONIEE BKIIOUNTH OOYYaIOMUXCS B TIPOIECC
0oOCYX/ICHHUS TPEICTABICHHON TEeMbl, MPOOJIEMBI W OIEHUTh WX YMEHHUE
apryMEHTHPOBaTh COOCTBEHHYIO TOUKy 3peHus. Kpome Toro, B xoje 3aHSATUN
MPOBOJIATCSI KPYTJIbIE CTOJIBI IO 33IAHHBIM TEMAaTUKaM.

- aHAJIU3 CUTyalui (KeWc-METOoJl) — TEXHHKa OOY4YeHHUsI, WCIOJb3YoIlas
ONHUCaHUE pealbHBIX curyanui. OOyuaronmecs MOKHBI TPOAHATM3UPOBATH
CUTYaIIMI0, pa300paThCsi B CYTU MPOOJEM, MPEAJIOKUTH BO3MOXKHBIE PEIICHUS U
BBHIOpaTh JIydille€ W3 HUX. B OCHOBE MeETOJla KOHKPETHBIX CHUTYallMd JICKUT
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OTMCaHUE KOHKPETHOW MPOQPECCHOHAIBHON EATeTLHOCTH WJIH 3MOIMOHAILHO-
MOBEJICHYECKNX ACIEKTOB B3aUMOJECHCTBUS Jtojeu. [Ipy m3ydeHnn KOHKpPETHOMU
CUTyallud, W aHaJIu3€ KOHKPETHOTO IIpUMEpa CTYICHT [OJDKEH BXXHUTHCA B
KOHKpPETHbIE  OOCTOSITENIbCTBA, TMOHATh CHUTYallMIO, OLIEHUTh OOCTaHOBKY,
ONpeNEINTh, €CTh JIU B HEH mpobiiemMa U B ueM ee cyThb. OnpeAeuTb CBOIO poib B
pelieHnu npoosieMbl U BbIpadOTaTh 11€J1eCO00pa3HY 0 TUHUIO MIOBEICHHUS.

OLeHOYHbIE U METOJIUYECKHE MATEpHaNbl MO JUCHUILUIMHE «YTpaBJICHUE
KauyecTBOM» mpejcraBieHbl B DOMM.

[Ipy mOArOTOBKE K MNPOMEKYTOUHOMY WIIM HTOTOBOMY TECTUPOBAHUIO
HEOOXOJMMO M3YyUHUTh TEOPETUYECKUH M NPAKTHUECKUW Mmartepuan. TecToBbie
3a1aHusl (C IEPEYHEM BO3MOXHBIX BAPUAHTOB OTBETOB, CPEAN KOTOPBIX XOTS ObI
OJIUH OTBET SIBIIETCSI HEBEPHBIM) OOECIEYMBAIOT CTPYKTYPHOCTH MBIIJICHUS,
BBEIHY)KJICHHOTO BBIOpaTh M3 TPEIJIOKCHHBIX BApUAHTOB OTBET BCE NMPABUIHHBIC
BApUaHTBL. TE€CTOBbIE 3aJaHUs HA YCTAHOBJICHUS COOTBETCTBHUS IMOAPA3yMEBAIOT
HEOOXOJAMMOCTh MPOSIBJIICHUS HE TOJBKO 3HAHUSA Y4YeOHOro marepualia, HO U
YMEHUSI TNPUMEHATHh MpaBwia (opmanbHOW JOruku. TecToBble 3aJaHus Ha
YHOPSIAOUYECHHE HANpPaBJIEHbl HA YCTAHOBJIIEHUE JIOTMYECKON MOCIIEI0BATEIIBHOCTH
paccMaTpuBaeMbIX SIBJICHUN (BpEMEHU CYILECTBOBAHMS SIBIICHUM, PACHOIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB IPABOBBIX JIOKYMEHTOB U T.I1.).

OddexTuBHBIM crocoOOM i MOATOTOBKU K TECTUPOBAHUIO SIBIISIETCS
paboTa 0OydJaroIIerocss 0 PEIICHUIO TECTOBBIX 3aJaHHM, MPEIOCTABICHHBIX IS
CaMOCTOSITENIbHON paboThl. Takke mpHU MOATOTOBKE K Takod (opme KOHTPOJIS
3HAHHUM, KaK PEUNICHHE TE€CTOBBIX 3aJaHUM, CIEAYET CAMOCTOATENBHO MOMIBITATHCS
mpopaboTaTh paccMaTpUBaEMbIE B JUCITUIUTMHE BOMPOCHI B ()OPME COCTABICHUS
TE€CTOBBIX 33JIaHUMU.

[Ipy moaroToBKe K 3adeTry CIEAYET UMETh B BHUIY, YTO OH SIBIIECTCS
UTOTOBOM (POPMOM KOHTPOJIS MO U3YYEHHUIO TAHHOW y4eOHOW MUCHUIIIMHBL. 3a4eT
MOAPA3yMEBAET  MAKCHUMAJbHYK)  KOHLEHTPALMIO 3HAHUH U YMEHHI,
MPEANOIATAI0IINX MOJHOE U3YYEHNE MaTeEpHUana TUCIUIIINHBI.

3auer npoBoAuTCcS B (GoOpME YCTHOrO coOeceOBaHUsS M BbBIMIOJIHEHHUS
MMCbMEHHOIO 33/IaHMsl, TMOO TecTa.

Pemenne nmnpenopaBaTenst 00 MTOTOBOM  OIEHKE MPUHHUMAETCS IO
pe3yibTaTaM YCTHOTO OTBETa M BBIIIOJHEHHOIO MHUCHMEHHOrO (TECTOBOIO)
3aJ1aHusl, B 3aBUCUMOCTH OT IIKaJIbl OI[CHKHU.

PaboTa ¢ meyaTHBIMU U3TAHUSAMHU 1T 00YUYaAOIIETOCs MOXKET ObITh CBsI3aHA
C TPYOHOCTAMHU B OOJACTH JOCTylma K COBPEMEHHOW Hay4YHOW Ie4yaTHOU
auteparype. B CBsI3M C pa3sBUTMEM HAay4YHO-TEXHHYECKOTO MpOrpecca B TaKOU
CUTYaIllMU HAJJIEKUT BOCIIOJIB30BATHCS MAaTEPUATIAMH, HAXOJAIIUMUCS B OTKPBITOM
noctyne cetu Internet. Takke HEOOXOJUMO YUYUTHIBATH, YTO IO COCTOSIHUIO HA
CErOIHSIIHUI IEHb MHOTHE CIIPABOYHBIE MTPABOBBIE CUCTEMBI COAEPKAT HE TOJIBKO
TEKCT HOPMATHBHBIX aKTOB, HO M HAYYHBIE CTaThbU MO PA3JIUYHBIM BONPOCAM
(manpumep, CIIC «Koncynbrant [lnmtocy). OnHOBpEMEHHO clielyeT 00paTUTh CBOE
BHUMaHHE Ha MyOIu4yHbIe OMOIMOTEKH, PEIOCTABISIONIME BO3MOKHOCTh JOCTYIA
K JIEKTPOHHBIM BEPCHUSIM MEYATHBIX UCTOYHUKOB.
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B cuny kpaTKOBpEMEHHOCTH M3YYEHHsI M 3HAUUTEIHHOIO 0O0beMa JaHHOU
y4eOHOM NHUCUMIUIMHBI KadeIpa HACTOATEIbHO PEKOMEH]IYeT CHUCTEeMAaTHYeCKH, a
HE 3MU30AMYECKU padoTaTh HaJl U3yYE€HHUEM Kypca.

11. Ilepeyenb HHPOPMAUOHHBIX TEXHOJIOT Ui, HCIIOJIb3yeMBbIX MIPHU
OCyLIeCTBJICHMH 00Pa30BaTeJIbHOIO0 Npolecca Mo TUCHUILIHHE, BKIYast
nepeveHb NPOrpaMMHOI0 odecreYeHust

[IporpammHoe obecrnieyeHue:

1) Omnepamonnast cucrema (Microsoft Windows Iiponpuemapnas);

2)  Ilaker oducHbix nporpamm Microsoft Office (MS Word, MS Excel,
MS Power Point, MS Access, MS Publisher u np. Ilponpuemapnas);

3) IIporpamMHOe  ob0ecrmeueHue A OPOCMOTpPa  DIEKTPOHHBIX
JOKYMCHTOB B CTaHapTE PDF (F oxit Reader GNU LesserGeneralPublicLicense);

4)  Hnrepnperatop HTML kona, a Takke Apyrue s3bIKU pa3MeTKu web-
ctpanull (Mozilla Firefox GNU LesserGeneralPublicLicense);

5) Ilaker mnpuKIaAHBIX MPOrpaMM, HCIONB3YEMBIM NJIs aHajau3a
PBIHOYHOM CHUTyalluii M MMUTALMOHHOW Mmojaenu mnpeanpustus (busznec-kypc
MaKCI/IMYM 1.4 Hponpuemapnaﬂ).

NudopmanmoHHbie cCripaBOYHbIE CUCTEMBI:

1) ApBrtomaTu3upoBaHHas WHQOpMAIIMOHHAs OHOJIMOTEYHAs CHCTEMa

Marc21SQL;
2) CnpaBouHo-nipaBoBas cucteMa «Koncynprant ILmrocy

12. MaTepuanbHo-TexHH4YecKasi 0a3a, HeoOXoAMMasi JI OCYIIeCTBJIEHUS
00pa30BaTeJbHOI0 MPOLECCa MO IUCHUIINHE (MOTYJII0)

No
u/n HaunmenoBanue KoaunuectBO
1. Crernmaan3nupoBaHHbIC Ay IUTOPHUU:

VYyebnas ayautopust Il MPOBEIACHUS 3aHATUNA CEMHUHAPCKOTO
TUIA, KYpPCOBOTO MPOEKTUPOBAHUS (BBIMNOJHEHUS KYpPCOBBIX
paboT), TpYNIOBBIX MW WHJIMBHUAYAJIbHBIX KOHCYJIbTAIUH,
TEKYUIEro KOHTPOJII M MPOMEXYTOYHOM arrectauuu /
KOMITBIOTEPHBIA KJIAcC / TMOMEUIEHUE JJIi CaMOCTOSTEIbHOU

paboTel Ne 44 1
2. | Texunueckue cpencrna o6ydeHus:

KOMIBIOTEP C MPOrpaMMHBIM obecrieueHneM aya. Ne 44 |15
3. | CrermanusupoBaHHbIC ayAHTOPUN:

VYueOHast ayauTopusi IJisi NMPOBEACHUS 3aHATUH JIEKIIMOHHOTO
tuma Ne5 1

VYyeOHast ayauTopus sl NPOBEACHUS 3aHATUN JIEKIMOHHOIO
TUNA, 3aHATUI  CEMMHAPCKOIO  TUIA, TPYIIOBBIX U
VWHIUBUIYAIbHBIX KOHCYJbTAllMH, TEKYIUEro KOHTPOJS H
IPOMEKYTOUHOM aTTecTaruu Ne47 1
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