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Conep:xanue CTp.
1. ITosicHuTenbHas 3anMcka  Ommbka! 3akiaaaka He onpeaeaeHa.

2. IlepedeHs mIaHUPYEMBIX PE3YJITATOB OOYUCHUS 110 AUCITUTLIINHE,
COOTHCCCHHBIX C INIAHUPYCMBIMH PC3YyJIbTaTaMN OCBOCHUA 06p330BaT€HLHOﬁ
nporpamMmbl Ommoka! 3ak/aagka He onpeaeaeHa.

3. MecTo IUCHMIUIMHBI B CTPYKTYpe 00pa3oBaTeIbHON MPOTpaMMbl  Ommbka!
3aksaika He onpe/eseHa.

4. O6beM TUCITUTUINHBI (MOIYIIS) B 3a4ETHBIX SAMHUIIAX C YKA3aHUEM KOJIMYECTBA
aKaJIeMUYECKHUX UM ACTPOHOMUYECKHUX YaCOB, BbIJICJICHHBIX HA KOHTAKTHYIO
paboTy oOydJarommxcs ¢ mpernoaBareseM (1o BUaaM YIeOHBIX 3aHATHH) U Ha
CaMOCTOSITEIIbHYIO pa00Ty O0OyJaronuxcss Ommbka! 3akaagka He onpeaeaeHa.

5. ConeprxkaHue TUCUUILTMHBI (MOAYJIs), CTPYKTYPHPOBAHHOE IO TEMaM
(pa3nenam) ¢ ykazaHUEM OTBEJICHHOTO Ha HUX KOJIMYECTBA aKaJEeMUUYECKUX WU

ACTPOHOMHUYECKHX YaCOB U BUJIOB YUE€OHBIX 3aHATHI Ommuoka! 3aknaaka ne
onpeaeJjcHa.

6. [TepeueHn yueGHO-METOJUUECKOIO 00ECICUEHH S /IS CAMOCTOSATENLHOM paboThI
00y4Yaromuxcs Mo JUCUUILUIMHE (MOYII0) Ommubka! 3akiagka He onpeaeaeHa.

7.q)OHII OIOCHOYHBIX CPCACTB AJIA IIPOBCACHUA HpOMG)KYTO‘IHOfI aTTeCTallun
06yan0H11/IXCﬂ 0 TUCHUTUIMHE Omubka! 3akiaaka He onpeeseHa.

7.1. IlepeueHb KOMIIETEHIIMM ¢ yKa3aHUEM ITAoB UX (HOPMUPOBAHUS B IIPOIECCE
OCBOEHHS 00pa30BATEIILHOM MPOrpaMMbl  Ommbka! 3akiagka He onpegeaeHa.

7.2. Onucanue nokaszaTejael U KpUTEpUEB OLICHUBAHUSI KOMIIETEHIIMIA Ha

Pa3TUYHBIX dTAmax uX GOPMUPOBAHUS, OTIMCAHKE MK OIEHUBAHUS OmubKal
3akiaaka He onmpeaeseHa.

7.3. TumoBble KOHTPOJILHBIC 3aaHUS WM WHBIE MaTEPHUAITbl, HEOOXOAUMBIC IS
OIICHKW 3HAaHWW, YMEHUH, HABBIKOB M (HJIN) OTIBITA JICSITCIBHOCTH,
XapaKTEPHUIYIOIINX ATAIbl JOPMUPOBAHUS KOMITETCHIIMHA B MPOIIECCE OCBOCHUS
o0pa3oBaTenbHOM MPOrpaMMbl OmudKa! 3aKaaaKa He Onpeaesena.

7.4. Meroguueckne MaTepHaibl, ONPEAEISIIOIINE MPOLUEAYPHI OLIEHUBAHUS 3HAHUM,
YMEHUM, HABBIKOB WJIM OMbITA IEATEIbHOCTH, XapaKTEPU3YIOLIUE TAIbI
dhopMUpOBaHUS KOMITETCHIINN Ommbka! 3akaagka He onpeaeaeHa.

8. IlepeyeHb OCHOBHOM U IOMOJHUTENbHON YUeOHOM TUTEpaTyphl, HEOOXOAUMOU
JUJIS OCBOEHUS TUCIUIUIMHBI (MOTYJIS) Oummoka! 3aKiIajgKa He onpeaeeHa.

9. Ilepeuenn pecypcoB HHPOPMAITMOHHO-TEIICKOMMYHHUKAIIMOHHON CEeTU

«HTEpHET», HEOOXOAUMBIX IS OCBOSHUS TUCIUIUIMHBI (MOYJIs))  Omubka!
3akiaaka He onpeaeseHa.

10. Meronnueckue ykazaHus Ajsi 00y4JaroluXxcs 0 OCBOSHHUIO TUCHUTIIHHBI
(Momyna)  Owmmobka! 3akaaaka He onpeesiena.

11. Tlepedyenb nHPOPMAITMOHHBIX TEXHOJIOTUN, UCTIOJIb3YyEMbIX MPU
OCYIIECTBICHUN 00pa30BaTEIHLHOTO MPOIEcca MO TUCIUTIINHE (MOIYITIO),



BKJIIOYAsl IEPEeYEHb MPOTpaMMHOT0o obecriedeHnst U HH(HOPMALMOHHBIX
CIIPAaBOYHBIX CUCTEM Omuobka! 3akiiagka He onpejeseHa.

12. MarepuanbHo-TeXHHUECKast 6a3a, HeOOX0oAMMAsl ISl OCYIIECTBICHHUS

00pa3oBaTeILHOTO MpoIecca Mo JUCHUIUIUHE (MOYIII0) Omnbka! 3akaaaka He
ompenesieHa.
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1. llosgicHUTEABLHAA 3aIIUCKA

Kypc «Meneooscmenm 6 cepguce» 3aHUMAET BaXKHOE MECTO MPU MOATOTOBKE
6axanaBpos mo Hampasieruio 43.03.01 «Cepsucy.
L]envio ipeniogaBaHus AUCUUTUIMHBI SBISETCS (JOPMUPOBAHHUE Y CTYIACHTOB
3HaHWW, YMEHMM ¥ HaBBIKOB B OO0JACTH MEHEIKMEHTAa, MO3BOJIAIOIINX
OpPraHM30BbIBATh IPOLIECC CEPBUCA, IMPOBOAUTH BBIOOP PECYpCOB U CPEACTB C
y4eToM TpeOOBaHMN MOTPEOUTENs, HCIOJb30BATh COBPEMEHHBIE METOJbI
YIPABJICHMS IPY OpTraHU3alMU IIPOLECCa CEPBUCA.
3ajauu U3y4yeHUs JUCLMIUIMHBI COCTOAT B ()OPMUPOBAHUU Yy CTYIECHTOB
HEOOXOUMBIX 3HAHUM 110 CIEAYIOLIUM BOIIPOCAM:
® 3y4YEHUE TEOPETUKO-METOAO0JOTHYECKUX OCHOB MEHEPKMEHTA, ;
® YCBOEHHE OOIIMX 3aKOHOMEPHOCTEH, MPUHUMUIOB, (PYHKIMI U METOIOB
OpraHu3aliy MPOU3BOACTBEHHOT'O MPOLECCA B CEPBUCE;

® U3yyeHUE TEXHOJIOTMU YIpaBieHUs B cdepe cepBUcCa, PECYpCOB U
CPEIICTB, UCIIOJIB3YEMBIX B IIPOLIECCE CEPBUCA;

® OCBOCHME COBPEMEHHBIX METOJOB YIPABICHUA [pU OpraHU3aluu
IIPOIIECCA CEPBHUCA;

® OCBOCHUE HABBIKOB OLEHKH MU BbHIOOpAa ONTHUMAJIBHBIX YIPABICHUYECKUX
pelIeHuil B 001aCTH OpraHU3aluy CEPBUCA BKIIOUas BIOOpP PECYPCOB U CPEICTB.

2. IlepeyeHb MIIAHMPYEMbIX Pe3yJIbTATOB O0yUEeHHUS MO AUCIHHUIINHE,
COOTHECEHHBIX € INIAHUPYEMBbIMH Pe3yJIbTATAMHU 0CBOCHUS 00Pa30BaTeIbHOM
NporpamMmblI

Hucrunaa «Menedocmenm 6 cepguce» y4acTBYeT B (HOPMUPOBAHHUH
CJEYIOIIEeH KOMIETEeHIUHU (CISYIOMMNX KOMIETESHIINH] ):

OIIK-3 - 3HATb. IIPUHIOUIBI U METOJBI OPTaHNU3ALIMN TPOU3BOJCTBECHHOI'O IIpoIlecca
TOTOBHOCTB B CCpBHCE; Tpe60BaHI/I$I K YIOPaBJICHYCCKUM PCHICHUAM; OCHOBHBLIC
OpraHnu30BaThb KaTeropmuu MCHCIPKMCHTA, POJib u 3HA4YCHHUC ynpaBnqueCKofI

IpoLecc cepBuca, | mHdopMmauuu; (QyHKIMM MEHEIKepa U COAEpXKaHHE €ro NesTeIbHOCTH;
MIPOBOJNTH BHIOOP | MOBEICHYECKYIO CTPATETHUI0 M TEXHUKY MEHEKMEHTa; COIHAIBHO-

pecypcoB u MICUXOJIOTMYECKUE aCIIEKTHl MEHE/DKMEHTA B CEPBUCE.

CPEICTB € yueToM | Pecypchl U cpencTBa, UCIIONb3YEMBIE B IIPOLECCE OpraHU3alii CEpBUCa
TpeOoBaHuU YMETh.UCIIOJIB30BaTh ~ COBPEMEHHBIE  METOAbl  YIpPaBICHUS  IIpHU
NoTpeOuTeNs OpraHu3aIMK MpoLecca CEPBUCA; ONPEAETATh 2P PEKTUBHOCTH MPH BBIOOPE

Y OpraHM3allMOHHBIX PEUIeHHU, PECYpPCOB U CPEJCTB CEpBUCA.
BJIa/IeTh.HaBbIKAMU OIICHKHM M BHIOOpPA ONTHMANBHBIX YIPABICHUYECKUX
pelieHnid B 00JaCTH OpraHu3alliyd cepBHUCca BKJIIOYas BBIOOpP pecypcoB U
CPEICTB; yIPaBIE€HYECKUMHU METOAaMH MTOBBIIICHUS
KOHKYPEHTOCIIOCOOHOCTH MPEANPUSITHS CEPBHUCA.




3. MecTO AUCHUILIUHBI B CTPYKTYpe 00pa3oBaTeibHOH MPOrpaMMbl

HNucuuruuaa b1.6.11«Menedscmenm 6 cepsucey SBISETCS AUCHUTUIMHON
0a30BOM YacTH JjIsl TOJATOTOBKH CTYJICHTOB 1o HampasiaeHuto 43.03.01 Cepsuc.

ludp [IpenmecTByromue TUCHUUAILINHB [Mocnenyromue TUCIUIIIMHBI Y9eOHOTO
KOMIIETCHIINH y4eOHOT0 IJI1aHa, B KOTOPBIX IUTaHA, B KOTOPBIX OCBAaUBAETCs
OCBauBaCTCs KOMIIETECHIUS KOMIIETEHIIS
OIIK-3 JIOKyMEHTO000POT B | AucuumuiriHa Hapsy ¢ JUCUUIUIMHON
OpraHM3aLysIX CepBHCa «MAapKETUHT B CEPBUCE» SABIISECTCS
nocieHel B (GOpMHUPOBAHHUH JaHHOU
KOMIIETCHIIUH

4. O0beM IMCHUIIMHBI (MOXYJIS) B 3a4€THBIX eIMHUIAX C YKA3aHHEM
KOJINYeCTBA aKaJeMHYEeCKHX UM ACTPOHOMUYECKUX YACOB, BbI/IEJICHHBIX HA
KOHTAKTHYIO pa0doTy 00y4arOUXcH ¢ npenojaaBareiaemM (Mo BUAaAM Y4eOHbIX

3aHATHH) U HA CAMOCTOSTEIbHYI0 Pa00Ty 00y4aKOIUXCA

OO6mast TpyJI0EMKOCTh OCBOEHUSI Y4€OHOM MUCHMIUIMHBL « Menedocmenm 6
cepsucey cocTaBisieT 3 3a4eTHBIX equHuIl niu 108 akameMudecknx 4acos.

Cemectp 5
OO6m1as Tpy10€MKOCTh (BCETOAK. YacoB / 3.€11) 108/3
KonrakrHas Jlexiu 22
pabora [TpaKTUUECKUE 3aHSTHSI 26
CamocrosiTenbHas paboTa 33
Bun
IPOMEKYTOUHOM K3AMEH 2,5/245
aTTECTAIUU (KOHT.
pabora/cam. pabora)




5. Conepxanue JMCUMILIMHBI (MOAYJIs1), CTPYKTYPHPOBAHHOE IO TEMaM
(pa3aenam) ¢ ykazaHueM OTBEICHHOI0 HA HUX KOJHMYECTBA aKaJAeMHYeCKHUX
WJIN ACTPOHOMHUYECKHMX YaCOB U BH/IOB YUCOHBIX 3aHATHI

HaumenoBanue paznena
JTUCITUTIIUHBI (TeMa)

TpynoemMkocTsb

BCETO

JIEKIIAU

MPAaKTHY. 3aHATHUS
1a00p.3aHATUS

camocT. pabora (1o
JUCITUTUIMHE ¥ KOHTPOJTIO)

Coneprxanue

S CeMECTp

MeHeI[)KMeHTI OCHOBHBIC
IOHATHA U OIIPCACIICHUA

10

[Tonsitue u
MEHEIKMEHTA.
KOHUENIMM MU MOAXOHBl K
MEHEIKMEHTY. OyHKIMU
MEHEKEPA U COJEP)KaHUE €ro
JesTeNIbHOCTH. MoTHBaIMs KaK
byHKUIusA MEHEIKMEHTA.
Koopaunamuss wu perynupoBaHue
Kak  (QYHKUHMS  MEHEIKMEHTa.
Kontpouns KaK GyHKIMSA
MEHEKMEHTA. OcobenHoctu
byHKIMI MEHEJDKMEHTa Ha
IPEIITPUITHIX cepBHca.
[IpuHMmel, UEnTM U CTPYKTypa
MEHEJKMEHTA.

CYIIHOCTb
CoBpeMeHHbIE

OBomronuss  TEOpUM U
MPAKTHKA MEHEDKMEHTA

10

[IIxonbr
IIKOJIA.

OBOJIIOLMS  yTIPABIICHUS.
ynpasienus.  Hayunas
Knaccuueckas

(amMUHHCTpAaTHUBHAS) HIKOJIa
ynpasinenus. [llkona yenoBeuecknx
OTHOIIEHUA W  TOBEICHYECKUX
Hayk. KonnuecTBeHHass MmIKoJa.
CoBpeMeHHbIE MOJIXO/IbI K
ynpasieHuto. IIponeccHsli moaxon
B MEHEIKMEHTE. CucreMHBIH
MOAXO B MEHEIKMEHTE.
CuTyarmoHHbIN 13(0)10:C0)i B
MeHe/DKMeHTe. Pa3Butue Teopuu
ynpasienus B Poccun.

Crneuuduka
MEHE)KMEHTa B CHCTEME
cepBuca

TeopeTnyeckre OCHOBBI CEPBUCHOM
JICSITEIBbHOCTH. OcHOBHEBIE
MOAXO/bl K MOHUMAHUIO CYIIHOCTH
cepBuca. [lonstue nenet u 3amay
CEPBUCHOTO MpEeANPUITHS.

Cucrtema 1enedl  OpraHu3aiuu.

8




Hepeso neneiu CEpPBHUCHOI
OpraHu3aluu. Buyrpennsaas wu
BHEIIHSS ~ cpela  MNpeAnpusTuit
cdepbl cepBuca. Crpareruun
opranmsaiyu B cpepe cepuca.

OpranuzanuoHHbIE u
YIIPaBICHYECKHE
OTHOIICHHUS Ha
HNPEANPHUATUAX CEPBHUCA

KommekTuB M ero 0OCOOCHHOCTH.
I'pynna u rpymnmoBas JUHAMHKA.
BzaumopneiictBue — yenoBeka - H
OpraHU3aIlMOHHOTO
okpykenus.IloBeneHueckas
cTparerus i TEXHUKA
MeHeKMeHTa. ColuaabHO -
TICUXOJIOTUYECKHIE aCITeKThI
MEHEDKMCHTA B
cepBHUCEe.AfanTalusl 4YeJoBeKa K
OpPTaHHU3AIIMIOHHOMY  OKPYXXEHHUIO.
VYnpasieHne — KOHQIUKTAMH |
cTpeccamu. PykoBonacTBo
KOJUICKTUBOM Ha MPEINPHUATHIX
cepBHca. Bausaue, BJIACTh,
JUACPCTBO.

Metonabl MIPUHATHS
pereHui B chepe
cepBuca

VYnpaBieHueckoe peleHue U €ero
0COOEHHOCTHU Knaccudpukanus
yIIPaBJIEHYECKUX PELICHUH.
[Iponecc u MeTombl IPUHATHA
pelLeHui Ha HOPEANPUATUAX
CepBHUCa.

Cucrema KOMMYHUKaIUA
Ha MIPEANPUITHIX CePBUCA

Ilonstue, 3HAYCHHE u
KIaccU(pUKalusg  KOMMYHUKAIIUU.
OyHKIIMM  KOMMYHMKallMd  Ha
npeanpusTusx cepsuca. Kynbrypa
cepBuca. JJEMEHThl  IpoIecca
KOMMYHUKAIIMU. OJTambl Ipouecca
KOMMYHUKAaIWH. Bungsr
KOMMYHUKAIUH.

OpranuzanroHHas
KYyJbTypa B MEHEIIKMEHTE

[TonsaTne OpraHU3alMOHHON
KYJIBTYPBI. DaxTopsl
OpPraHM3allMOHHOM KyJIbTYypbl Ha
npeanpusaTHsax cepsuca. LlenHoctn
U HOpMBL. MeTonbl MoAaep:KaHus
OpraHMU3alIOHHOU KYJIBTYpBI.
VYnpasnenue OpraHU3alMOHHON
KYJIbTYpPOH.

Tpyn MEHEIKEPa B
YIIPaBIECHUHU
OpraHu3anuen

11

Comepxanvie ¥ OCOOEHHOCTH
YIIPABJICHIECKOTO Tpyna B
OpraHu3alMsaX cepBUca. XapakTep
Tpyna  MeHemkepa.  DyHKIHH
MEHEeJDKEpa M COJIepKaHUEe €ero
eI TETLHOCTH; TpeGoBanus  «
TpyLy MEHeIXKepa M K €ro
JTIMIHOCTHBIM n

9




npodeccuoHabHBIM ~ KaueCTBaM.
KomnerenTHocTh MEHEKEPA.
Opranu3zanus MIPOBECHUS
JIEJIOBBIX COBEILAHMI 51
MIEPETOBOPOB. D¢ heKTUBHOCTH
TpyJla MEHEKEPA.

CyurHocTb, OCHOBHBIE AJIEMEHTBI U
BUJbl pucka. OCHOBHBIC MPUYMHBI
1 (haKTOpBI MPEATPUHUMATEITHCKIX
puckoB B cdepe  cepBuca.
VYpasnenue pUCKamMu Ha
OPEIIPUITHUSIX CEPBHCA.

9. | Puck-meHnemxMeHT 6 2 2 2

[Ipu3Hnaku craga B OpraHU3AIUU.
AHTHUKPHU3UCHBIE CTpaTeTHuHu.
@DakTophl, BIMSIONIME HA BBIOOP
CTpaTeruu. Penr>xuHUpUHT.
AHTHKPHU3UCHOE VYimpasineHue  U3MEHEHUsAMM B
10 | ympaBnenue 6 2 2 2 OpraHu3aIuy. Ocy1iecTBiieHHe
OpraHH3aIei IPOrpaMMbl U3MCHCHHSI.
YrpaBneHdyeckue METO/IBI
ITOBBIIIICHHS
KOHKYPEHTOCTIOCOOHOCTH
TIPEITPHSITHSL.

OK3aMeH 27 25 | -| 245

HToro 3a cemectp 108 22 | 285 | - | 57,5

6. Ilepeyenb yueOHO-METOAMYECKOT0 00ecriedeHUs AJIs1 CAMOCTOSITEeIbHOM
patdoThl 00yYaKOIIMXCS MO JUCHUIIMHE (MOTYJIIO)

CamocTosiTesibHasi pad0Ta CTYIeHTOB Ha 04HOM ¢opMe 00ydeHHst

No Buasl camocTosTenbHOM Tpyaoemkocts, | Popma KOHTPOJIA®
paboThI aK.4achl
1. | IIpopaboTka TeOpeTUIECKOro
Koncynbranms
Marepuala 1o KOHCIEKTaM
. . npenojaBaters,
JIEKIIUM, peKOMEHI0BaHHOU 17 CTHOE
JUTEpaType, TONOJTHUTEIbHBIM Y
cobecenoBaHme
WCTOYHHUKAM WHGOpMAITIN
2. [ToaroroBka K MpakTUYECKUM [IpencraBnenue
3aHSATUSAM: TTIOMCK 16 uHpopmaiuu B
HE0OXO0IMMON UH(pOpMAITUH, 00paboTaHHOM
o0paboTka uHbopmaIuu BUJIC
3. [ToaroToBka K
i} (flMexc TOYHOM aTTECTAIlUU yerHoe
P Y 245 cobecenoBanue,

(BOIIPOCHI K 3a4ETY, UTOTOBBII
TECT, CUTyaIlMOHHBIC 3aIa4H)
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JIJist caMOCTOSITENTbHON PabOThI MO JUCIUIUIMHE (MOIYII0) 0OydJarorniuecs
HCIIOJB3YIOT ClIeAyIoIIee yueOHO-METOIUIECKOE 00eCIIeYeHUE:

1)  Pesnuk C. I. Menemkment. B 3-x k1. KH. 3. Ynpasiienue cembei,
JIOMAITHUM XO3SIICTBOM, NEepCOHAIbHBIN MeHekMeHT: M30pannsie crateu / C./1.
Pe3nuk. - M.: HUI] NH®PA-M, 2013. - 263 C.
http://znanium.com/catal og.php?bookinfo=368416

2) MakcumiioB M. M. MenemxMeHT: Y4eOHUK )11 CTYJCHTOB BY30B,
OOyJarommxcss 1O JKOHOMHYECKHUM  CICIHAIBHOCTSM, II0  HAaIMpaBJICHUIO
"Menemxment" / Ilox pen. Makcummos M.M., - 4-¢ usn., mepepab. U AOIm. -
M.:IOHUTU-ITAHA, 2015. - - 343 C.
http://znanium.com/catal og.php?bookinfo=876945

3) @®oHA OICHOYHBIX W METOJUYCCKHX MaTepHAIOB IO JWCIHILINHE
«Meneooicmenm 6 cepguce»

7.DoH/1 OLIEHOYHBIX ¥ METOAMYECKUX MATEPHAJIOB /IJIsl POBeAEHMSsI
NMPOMEKYTOUYHOM aTTecTAUM 00y4YAKOIIUXCSA M0 JUCHUIJINHE

7.1. Ilepeyenb KOMIIETEHIUI ¢ yKa3aHHEM ITanoB ux GopMupoBaHus B
npouecce 0CBOCHUA 00pa3o0BaTeJIbHOM MPOrPaMMbI

Komnierenium, ocBanBaeMble B MPOIIECCE OCBOCHUS JTAHHOW JTUCIUILIMHBI,
dbopMupyrOTCS Ha NpOTsHKeHUU ocBoeHus Beeit OOII.

[Iponecc M3yueHus: AUCHUILIIUHBI «Menedxcmenm 6 cepsuceyHanpaBieH Ha
dbopmMupoBaHUE CIETYIOMUX KOMIIETEHIIMN:

OIIK-3. 'oTOBHOCTH OpraHu30BaTh MPOIECC CEpBHUCA, TPOBOJIUTH BHIOOP pECYpCOB
Y CPEJICTB C y4eTOM TpeOOBaHMI MOTpeOUTens

1 aTan 2 aTan
JIOKyMeHTOOOOPOT B OpraHU3aIUsIX CEPBUCA MeHeT:KMEHT B CepBHCE
(3 cem.) (5 cem.)
MapkeTuHr B cepBuce
(5cem.)
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http://znanium.com/catalog.php?bookinfo=876945

7.2. Onucanne noxKasarejiend u KPUTEPHUEB OLICHUBAaHUS KOMHeTeHHI/Iﬁ Ha pa3/iMYHbIX 3Tallax ux (l)OpMI/IpOBaHI/IH,
OIMMCAHHUC IKAJI OHCHUBAaHUA

= |z Kpurepun oneHuBaHusi pe3yJbTaToB 00y4YeHUsI
=
s = |5
3 3B Ilnanupyembie HKAa HKa
EERE Py One Oue Ouenka «xopowmo» / (70- Ouenka «OTJIHYHO» /
=RAE pe3yabTaThl 00y4eHHsl | «HeYJAOBJETBOPUTEIbH | «YJAOBJIE€TBOPUTEIbHO» / 346
3|3 ajia) (85-100 6a.1;10B)
=z 0» / (0-54 6a110B) (55-69 6as10B)
2 sTan

I"'oTOBHOCTB OpraHu30BaTh NPOLECC CEPBUCA, IIPOBOAUTH BLI60p

PECYPCOB U CPECTB C yU4ETOM TPpeOOBaHUH OTPEOUTENS

OIIK-3

3HaTh!

- NPUHLOUIB ¥ METOJIBI
OpraHu3aIuu
IPOM3BOJICTBEHHOTO
npoliecca B CEpBHCE;

- TpeOOBaHUs K
yTpaBJIeHYECKUM
pelIeHusIM;

- OCHOBHBIE KaTE€ropuu
MEHEKMEHTA,

- poilb W 3HAYCHHE
YIPaBJICHYECKON
uHpOpMaINH;

- (pyHKIMM MeHeKepa U
coJiepKaHue ero
NeSITeITbHOCTH;

- MOBEJICHYECKYIO
CTpaTeTHI0 M TEXHUKY
MEHE)KMEHTA,

- COIIMATBHO-
MICUXOJIOTHYECKUE

ACIICKThI MCHC/P)KMCHTA B
CCPBUCC,

He 3naer:

- IPUHITUIIOB U METOJIOB
OpraHu3aIluu
IPOM3BOJICTBEHHOTO
npoliecca B CEpBHCE;

- TpeOOBaHU K
yTIpaBJIeHYECKUM
pelIeHusIM;

- OCHOBHBIX KaTeropuit
MEHEKMEHTA,

- POJIM U 3HAYEHUS
YIPaBJICHUYECKON
uHpOpMaInH;

- (pyHkuMi MeHeKepa u
COJIepKaHUs ero
NeSITeTTbHOCTH;

- IOBEJICHUECKYIO
CTpATETHIO ¥ TEXHUKY
MEHE)KMEHTA,
-COIMAIBHO-
MICUXOJIOTHYECKUX
aCTIEKTOB MEHEKMEHTA
B CEpBHUCE;

JleMoHCTpHpYeT YacTHy-
HbIE 3HaHUS 0€3 rpyOBIX
OLIMOOK:

- IPUHITUIIOB ¥ METOJIOB
OpraHu3aluu
MIPOM3BOJICTBEHHOTO
npoliecca B CEpBHCE;

- TpeOoBaHUI K
yIpaBJIeHYECKUM
PELICHHSIM;

- OCHOBHBIX KaTeropuit
MEHEKMEHTA,

- POJIM U 3HAYEHUS
YIIPABJIEHYECKOU
uHpOpMaInu;

- pyHkuMi MeHeTKEpa U
COJIepKaHUs ero
NeSITeTTHHOCTH;

- IOBEJICHYECKYIO
CTPATETHIO ¥ TEXHUKY
MEHE)KMEHTA,

- COLIMAJIBHO-
MICUXOJIOTHYECKUX

3HaeT JOCTaTOYHO B
0a30BoM 00BEME:!

- IPUHLUIIOB U METOJIOB
OpraHu3aluu
IIPOU3BOJICTBEHHOTO
polecca B CEpBHCE;

- TpeOoBaHUil K
yIpaBIe€HYECKUM
pELIECHUsAM;

- OCHOBHBIX KaTeropui
MEHEIKMEHTA;

- POJIU U 3HAUEHUS
YIIPABJICHUYECKOU
uH(popMaLnu;

- (hyHKIMIA MeHeKepa U
CoOJIep’KaHus ero
JIESATEIHOCTH;

- IOBEJICHUECKYIO
CTPATEruio U TEXHUKY
MEHEKMEHTA;

- COLIMAJIbHO-
MICUXOJIOTHYECKUX
aCIIEKTOB MEHEPKMEHTA B

JleMOHCTpHUpYET BBICOKHI
YPOBEHb 3HAHUIA:

- IPUHLIUIIOB U METOJOB
OpraHu3aluu
IIPOU3BOJCTBEHHOIO
npolecca B CEpBUCE;

- TpeOOBaHMIt K
yIpaBIeHYECKHUM
pELIEHUsM;

- OCHOBHBIX KaTeropui
MEHE/IKMEHTA;

- POJIM U 3HAUEHUS
YIIPABJICHYECKOU
uH(popMaIuy;

- (hyHKIMIA MEHeKepa U
CoOJIepKaHusl ero
NESTENBHOCTH;

- IOBEICHYECKYIO
CTPaTEruI0 U TEXHUKY
MEHEI)KMEHTA;

- COLIMAJIBHO-
TICUXOJOTHYECKHUX
ACIIEKTOB MEHE/DKMEHTA B
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- pecypchl U CpeAcCTBa,

- PECYPCOB U CPE/CTB,

ACIICKTOB MCHCI>KMCHTA B

CEpBHCE;

CEpBHCE;

UCIIOJIb3yEeMbIE B | UCIIOJIb3yEMBIX B CEPBHCE; - PECYPCOB U CPEJICTB, - PECYPCOB U CPEJICTB,
Ipolecce OpraHu3aliy | Mpollecce OpraHu3aluu | - PECypCcoB U CPEACTB, UCIOJIb3YEMBIX B UCIOJIb3YEMBIX B
cepBuca cepBuca UCIIOJIb3YEMBIX B IIPOLIECCE OpraHu3alun IIPOLIECCE OpraHu3aluu
MpOLIeCCe OpraHu3aluu cepBuca cepBuca
cepBHca
Ymern: He ymeer wnu nemoncr- | JlemoHCTpUpyeT YMeeT npuMeHsITh 3HaHus | JleMOHCTpHUpyeT BHICOKUI
- WCIIOJIb30BaTh | PUPYET YACTHYHBIC YME- | YaCTUYHBIC YMEHUs Oe3 Ha TMPaKTHKE B 0230BOM YPOBEHb YMEHUUTIPH:
COBpPEMEHHBIE  METOJIbI | HHsI, JOMyCKasi TpyObie rpyObIX OIIUOOKITPH: o0vemenpu: - HCTIOJIb30BaHUU
YIPaBJICHUS IIPH | ONIHOKUIIPH: - UCTIOJIb30BaHUH - UCTIOJIb30BaHU U COBPEMEHHBIX METO/IOB
OpraHM3aly  Mpolecca | - UCMOJIb30BaHUU COBPEMEHHBIX METOJIOB COBPEMEHHBIX METOJIOB yIpaBiIeHUs Npu

CepBHCa;

- OIpEeNeNsTh
3¢ (HEeKTUBHOCTH npu
BBIOOpE u
OpraHU3aIMOHHBIX

pelieHui, pecypcoB U
CpPEICTB CepBHCA.

COBPEMEHHBIX METO/IOB
yIIpaBJICHUS TIPU
OpraHu3aIuy Mporecca
cepBuca;

- OTIpe/ICTICHUN

3 pexTUBHOCTH MTPH
BbIOOpE U
OpraHU3aIMOHHBIX
peleHuit, pecypcoB 1
CpPE/CTB CEpBHCA.

yIIpaBJICHUS TIPH
OpraHu3aIiy mpoiecca
CEepBHCa;

- OIpeesIeHun

3¢ (HEeKTHBHOCTH TIPU
BBIOOpE U
OpraHU3aIMOHHBIX
peLIeHUH, peCypCcoB U
CPEJICTB CepBHCa.

yIIpaBICHUS PU
OpraHu3alluy Mpolecca
cepBuca;

- OTIpeJICIICHUN

3¢ (HEeKTHBHOCTH TIpU
BBIOOpE U
OpTraHU3aIMOHHBIX
pELIEHN, peCypCOB U
CpPEZICTB CepBHCa.

OpraHu3aIuy Mporecca
cepBuca;

- OTIpe/IeIICHU N

3¢ pexTUBHOCTH ITPH
BbIOOpE U
OpraHu3aIMOHHBIX
peueHui, pecypcoB
CpEZCTB CepBHUCa.

Baanern.

- HaBBIKAMU OLIEHKU U
BbIOOPA ONTHUMAaJIbHBIX
yIIpaBJIEHYECKUX
penieHuit B o6mactu
OpraHu3aly cepBuca
BKJTFOYasi BEIOOD
PECYPCOB U CPEICTB;

- yIpaBIe€HYECKUMHI
METO/IaMH TOBBIIICHUS
KOHKYPEHTOCIIOCOOHOCTH
NpEINpUsSTHS CepBHCA.

He Biageer unu ne-
MOHCTPUPYET HU3KUI
YPOBEHb BIIaJICHUS:

- HaBBIKaMU OIIEHKH U
BbIOOPA ONTHUMAJIbHBIX
yIpaBJIEHYECKUX
penieHuit B o6aactu
OpraHu3aly cepBHca
BKJTFOYasi BEIOOD
PECYPCOB U CPEICTB;

- YIIpaBJIeHYECKUMHU
METO/1aMH TOBBIILICHUS
KOHKYPEHTOCIIOCOOHOCTH

JeMoHCcTpHpYyeT
YaCTUYHBIE BIIaJIeHUs O0e3
rpyOBIX OMMOOK

- HaBBIKAMU OLIEHKU U
BbIOOPA ONTHUMAaJIbHBIX
YIpaBJIEHYECKUX PEIICHHUH
B 00J1acTH OpraHu3aIuu
cepBHca BKIIIOYasi BBIOOD
PECYpPCOB U CPE/CTB;

- yIIpaBJIeHYECKUMU
METOaMH TIOBBIIICHHS
KOHKYPEHTOCIIOCOOHOCTH
NPEPUSTHS CEPBHCA.

Brnaneer 6a3oBsiMu
IIPUEMAMH.

- HaBbIKaMU OILIEHKH U
BbIOOpa ONTHMAaIbHBIX
YIPaBJICHUYECKUX PEIICHU
B 00JIaCTH OpraHU3aLUU
CepBHCa BKJIIOYas BHIOOD
PECYPCOB U CPEICTB;

- YIpaBJIe€HYECKUMHI
METOIaMH TOBBIIIEHHUS
KOHKYPEHTOCIIOCOOHOCTH
IPENIPUATHSI CEPBUCA.

JleMoHCTpHUpYET BIIaICHUS
Ha BBICOKOM YPOBHE:!

- HaBbIKaMU OLIEHKH U
BbIOOpa ONTUMAIbHBIX
YIPaBICHUYECKUX PEIICHUI
B 00JIaCTH OpraHU3aLUU
cepBHca BKJIIOYas BHIOOD
PECYPCOB U CPEJICTB;

- yIpaBIeHYECKUMHU
METOJJaMH TOBBIIIECHUS
KOHKYPEHTOCIIOCOOHOCTH
IPENIPUITHS CEPBUCA.
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MPENIPUITHS CEPBUCA.

14




7.3. TunoBbie KOHTPOJIbHbIE 32aHUS UJIH HHbIE MATEPHAJIbI, HE00X0IMMbIEe
1JI51 OLeHKM 3HAHUI, YMEeHM i, HABBIKOB H (MJIH) ONBITA 1eATeJIbHOCTH,
XapakTepu3yoIuX 3Tanbl (JOPMUPOBAHNS KOMIIETEHI[UIl B MpoLecce

OCBOEHHsI 00pa3oBaTeIbHOH MPOrpaMMbl

TOCYJJAPCTBEHHBIM UHCTUTYT SKOHOMUKU, ®PUHAHCOB, [TPABA U TEXHOJIOI I
Kadeapa menemxxkmenrta

BHJIET Ne 1

Ilo JUCHUITIINHE <<M6H6I[)KM€HT B CEPBHUCE»
TeopeTndeckne BOOPOCHL:
1. Knaccuueckas (aAMUHUCTPATUBHAS) IIKOJIA YIIPABIICHUS.
2.Y1paBieHYECKOE pelIeHNe U €ro 0OCOOCHHOCTH Ha MPEANPHUATUIX CEPBUCA.
[IpakTHyeckoe 3aaHue:
N3yunTh ¥ mpoaHaIM3UpOBATH NPOU3BOJACTBEHHYIO cUTyaluio «Popxa Buepa,
CEroJHs U 3aBTPay.
Jate pa3BEépHYTHIH OOOCHOBAaHHBI OTBET Ha Bompoc:Kakue TPUHIIUIIBI
ynpasienus (mo A. ®aiionto) ucnonszoBaiuchk [. @oprom mpu ynpaBlieHUU
bupmoit «Popa MoTop»?
3as.kagpeopori «MeHeKMEHTa»  K.3.H., JoueHT Yymakos B.H.

(moaruce)

FOCYI[APCTBEHHBIFI MHCTUTYT DKOHOMUKU, DUHAHCOB, ITIPABA 1 TEXHOJIOT U
Kadeapa menexxkmenrta

BUJIET Ne 2

Ilo JUCIIUIIIINHEC <(MCH€I[)KM6HT B CCPBUCE»
TeopeTnyeckrue BOOPOCHL:
1. [llxoa yenoBEeUECKUX OTHOIICHUM U MOBEACHYECKUX HAYK;
2. Jlunep u MeHEKEp: OTIIMYUTEIBHBIC YEPTHI, TMHAMHKA TTOBEACHUS;
IIpakTHUeckoe 3aJJaHHE:
N3yunts W mnpoaHaIu3UpoOBaTh MPOU3BOJACTBCHHYIO cuTyanuto «lIpuBbsraHoe
Mecto». Cdopmynupyiite mpobiieMy, ¢ KOTOPOH CTOJIKHYJICS ITUPEKTOP
n3aaTenbcTBa.OnpeeauTe ajabTepHATUBBI PEIICHUS W OIECHUTE HX, 3aIlO0JIHUB

HHIKC ITPUBCICHHLBIC Ta6J'H/II_H:.I.
3as.xagheopoii «MeHeKMEHTa»  K.3.H., AoleHT Yymakos B.H

(moamuce)

I'OCYJIAPCTBEHHbBIM MIHCTUTYT SKOHOMUKU, ®PUHAHCOB, [TPABA U TEXHOJIOI' M1
Kadeapa menenxmenrta

BUJIET Ne 3

HO JUCIIUIIIINHEC <(MCH€I[>KMCHT B CCPBUCE»
TeopeTndyeckue BOIPOCHL:
1. KommyecTBeHHas MIKOJIa MEHEIKMEHTA,
2. Kitaccuduxanust yrpaBJIeHU€CKUX PEIICHUH;
[IpakTHyecKOe 3aJJaHUE:
BHuUMaTenpHO MPOYHUTAWTE ONMUCAHUE TMPAKTUYECKOW CUTyallUM W OTBETHTE Ha
BOIIPOCHI.
1. Hackonpko Benuka pojib MEHEIKEpa B CO3JAHUM CUCTEMBI MOTHBALIUU
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TpyJa nepconana’?

2. Kakwue ¢dakTopbl MOTHBaIMK (KpOME 3apa00THOM MIIaThl) BAM U3BECTHBI?
3as.xagheopoii «MeHemKMEHTa»  K.3.H., AoueHT Yymakos B.H

(monmuce)

7.4. MeToguyeckne MaTepUAJIbl, ONpeAe/IsIoNIe Npoleaypbl OLeHUBAHUS
3HAHMI, yMEeHUI, HABBIKOB WJIM ONbITA 1eSITeJIbHOCTH, XapaKTepPU3yloue
Tanbl GOPMUPOBAHUS KOMIETEHIUH

B TUDDIIT pans oueHkW 3HAHUM, YMEHUMN, HABBIKOB U (WJIM) OIBITa
JIEATEIIBHOCTH HCHOJIb3yeTCsl OayuibHO-peiThHroBasi cucrema. llox OGamibHO-
PEUTUHTOBOM CHUCTEMOW MOHUMAETCA CUCTEMa KOJIMYECTBEHHOM OLICHKHA KadyeCcTBa
ocsoeausi OIl BO. Ilpu sToM wu3ydaemas JUCUUIUIMHA JEJIUTCA Ha P
CaMOCTOATENbHBIX, JIOTHYECKHM 3aBEPIICHHBIX  pa3fenoB  (Moayled) s
MPOBEJECHUS 10 HUM KOHTPOJIBHBIX MEPOTIPUSITHUH.

Texymuii KOHTPOJIb MPEACTABIAET COOOM MPOBEPKY YCBOCHUS y4eOHOTO
Marepuajia  TEOPETHYECKOr0 U  MPAKTUYECKOIO0  XapakTepa, PEryJsipHO
OCYILIECTBIISIEMYIO Ha MPOTSHKEHUM cemecTpa. K 10cTOMHCTBaM [aHHOrO THIA
OTHOCHUTCSI €ro CHCTEMAaTHUYHOCTb, HEMOCPEACTBEHHO KOPPEIUPYIOLIAsAC C
TpeOOBaHUEM MTOCTOSIHHOTO U HEMPEPHIBHOIO MOHUTOPUHTA KauecTBa OOy4EHHUs, a
TaKke BO3MOXKHOCTb 0aJNIbHO-PEUTUHTOBOM OILICHKH yCIIEBaEMOCTH
oOyyaromuxcsi. K oCHOBHBIM (popMam TEKyIero KOHTPOJIs (TEKYIIe aTTecTaiumn)
MOXHO OTHECTH YCTHBIA OMPOC, MUChbMEHHbIC 3aJaHusl, JabopaToOpHbIE PadOTHI,
KOHTPOJIbHBIE pa0OTBHI.

[IpomexxyTouHast arrecTanusi, Kak MPaBUJIO, OCYIIECTBIAECTCS B KOHIIE
ceMecTpa U MOXKET 3aBepliaTh MU3y4YCHUE KaK OTACIbHON MUCIMIUIMHBI, TaK U €€
pasnena (pasnenoB) /Moxyis (Moxyneit). [IpomexxyTrouHas arrectalids MOMOTaeT
OILICHUTH OOJIee KPYITHbIE COBOKYITHOCTH 3HAHUM M YMEHUH, B HEKOTOPBIX CIIydasix
— gaxe QopMUpOBaHUE OIPEICICHHBIX MPO(HECCUOHATBHBIX KOMITETCHIIUMN.
JlocToMHCTBa: TMOMOTAET OIEHUTh OoJiee KPYMHBIE COBOKYMHOCTH 3HAHUN W
yMEHUW, B HEKOTOPBIX CiIy4asx — Jaxe (HOpMUPOBAHHE OIpPeneTIeHHBIX
npodeccuoHanbHbIX KoMmreTeHimid. OcHOBHbIE (QOpMBI: dk3aMeH. Texymii
KOHTPOJIb W TMPOMEXKYTOUHAs aTTECTalMs TPAAUIMOHHO CIYyKaT OCHOBHBIM
CpPEICTBOM oOOecrieueHusi B Y4eOHOM TMpoliecce «OoOpaTHOM CBSIZU» MEKIY
npernojiaBaresieM U 00y4yaroluMcs, HEOOXOAUMOM ISl CTUMYJIUPOBAHUS PAOOTHI
OoOydJarommxcsi W COBEPIICHCTBOBAHUS METOAMKM TPETNOoJIaBaHUs  Y4eOHBIX
JIACHIUTIIAH.

ITo pesynpTaTaM MPOMEKYTOUHOM aTTECTAIMU CTYJICHTY 3aCUMTHIBACTCS
TPYAOEMKOCTh  JUCHMIUIMHBI B 3aU€THBIX  E€JWHHUIIAX,  BBICTABISAETCS
muddepeHniupoBanHas  OIEHKA B NPHHSITOM  By3€  CHCTEMe  OaylioB,
XapakTepu3yroas KaueCTBO OCBOCHUS CTYACHTOM 3HAHUW, YMEHHI U HaBBIKOB I10
3TOM JUCLUILINHE.
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YPOBHHM OCBOEHUA JUCHHUITJIMHBI

MuHUMaIBHBIN OcHoBHOM IIpoBUHYTBII
bannv 55-69 70-84 85-100
Oyenka 3 4 5

Onenka 5 («oramuHo», 85-100 6anaoB) crTaBUTCA OOYYAIOIIHUMCS,

KOTOpbIE MPU OTBETE:

— OOHaApyXKMBAIOT BCECTOPOHHEE CHCTEMaTH4YEeCKOe M TJIyOOKOe 3HaHHE
MIPOrPaMMHOTO MaTepUaa;

— JEMOHCTPUPYIOT 3HAHHE COBPEMEHHOMN YUE€OHOI U HAyYHOU JIUTEPATYPBIL;

— CIIOCOOHBI ~ TBOPYECKHM TNPUMEHSTh 3HAHWE TEOPUU K  PEIICHHUIO
npodeccuoHaNbHbIX 3a/1a4;

— BJIQ/ICIOT MOHSATHIHBIM ammapaToM;

— JIEMOHCTPHUPYIOT CIIOCOOHOCTh K aHAIM3y U COIMOCTABIICHUIO PAa3TMYHBIX
HOJXOJI0B K PELICHUIO 3asiBJICHHOMN B OUjieTe NpoOIeMaTuKy;

— HOJITBEPKIAIOT TEOPETUUECKHE HOCTYJIAThI npuMepaMu u3
IPaBONPUMEHUTEILHOMN MPAKTUKU.
Ounenka 4(«xopomo», 70-84 6asia) craBUTCS OOYYAIONIMMCS, KOTOPBIC

P OTBETE:

— OOHaApYKUBAIOT TBEPOE 3HAHUE TPOTPAMMHOTO MaTepHaa;

— YCBOMJIM OCHOBHYIO U HanOoJjee 3HAUMMYIO JIOMOJHUTENBHYIO JINTEPATypy;

— CHOCOOHBI ~ NPUMEHATh  3HAHUE  TEOPUM K  pEUICHHIO  3ajad
po(heCCUOHATIBHOTO XapaKTepa;

— JIOTTYCKAIOT OTJIEIbHbIE TIOTPEITHOCTH M HETOUHOCTH IPH OTBETE.
Onenka 3  («yaoBjeTBOpHTEIBHO», 55-69 6GamaoB) craBuUTCS

00y4aroIuMcsi, KOTOpbIe TIPH OTBETE:

— B OCHOBHOM 3HAIOT MPOTPaMMHBII MaTepuai B 00bEMe, HEOOXOAMMOM ISt
npeacTosIieit padoThl o npodeccuu;

— B 1IEJIOM YCBOWJIM OCHOBHYIO JIUTEPATYPY;

— JIOTTYCKAIOT OT/IeJIbHBIE TIOTPEITHOCTH B OTBETE HA BOMPOCHI.
Ouenka 2(«Hey10BIEeTBOPUTEILHOY, 0-54 0aJj1a)cTaBUTCS

00y4aroIuMcsi, KOTOpbIE TIPH OTBETE:

— OOHApY)XMBAIOT  3HAUMTENBbHBIE MPOOENBl B  3HAHUSAX  OCHOBHOTO
MIPOrPaMMHOTO MaTepHUana;

— JIOTyCKaOT MPUHILIUIIAATIbHbIEC OIIMOKU B OTBETE Ha BOIIPOCHI;

— JEMOHCTPUPYIOT HE3HAHUE TEOPHUH W TMPAKTUKH MPOPECCHOHATHHON
JESTEIHOCTH.
OcHoBaHuEM U1l HEOMYCKa K DK3aMEHY SIBJSIETCS TO, YTO OOydarouiuics

BO BpeMs ceMecTpa He Ha0pasl yCTaHOBJIEHHOI0O MUMHUMYMa 0ajioB — 55 OalioB.
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8. IlepeyeHb OCHOBHOI M JOMOJTHUTEILHON Y4eOHOI TUTEPATYPBbI,
HEe00X0AUMOI JIJI1 OCBOCHUS TUCUHMILIMHBI (MOTYJIS)

a) OCHOBHAsI JIUTEeparypa:

1) Pesnuk C. JI. Menemxment. B 3-x ku. Ku. 3. Ynpasnenue cembeil,
JIOMAIIIHUM XO34iCTBOM, MEPCOHANIbHBIN MeHekMeHT: M306pannsie crateu / C. /.
Pe3nuk. - M.: HUI] NH®PA-M, 2013. - 263 C.
http://znanium.com/catal og.php?bookinfo=368416

2) MakcumiioB M. M. MeHeKMEHT: YYeOHUK I CTYJCHTOB BY30B,
OOyJarommxcss 1O JKOHOMHYECKHUM  CICIHATBHOCTSM, II0  HAaMpaBJICHUIO
"Menemxment" / Ilox pen. Makcummos M.M., - 4-¢ usn., mepepab. U jgoI. -
M..IOHUTU-TAHA, 2015. - - 343 C.
http://znanium.com/catal og. php?bookinfo=876945

0) ZOMOJIHMTEIbHAS JIUTEepaTypa:

1)  IMumynor B. M. MeHEeIKMEHT B CEpBHUCE U TypU3Me : yueb.mocooue /
B.M. [TumynoB. — 3-e uza., nepepad. u gon. — M. : UHOPA-M, 2017. — 284 c.
— (Bwicmiee oOpazoBanue: bakanaBpuar).

2)  3BaiineBa H.A. MeHe)KMEHT B CEpBHCE U TypusMe : yueb.mocodue /
H.A. 3aiineBa. — 3-¢ u3x., goir. — M. : DOPYM : UHOPA-M, 2017. — 366 ¢. —
(Cpennee npo¢eCcCUOHAIBHOE oOpa3zoBaHue)
http://znanium.com/catal og.php?bookinfo=518080 code

3) Caak A.D. MeHEMKMEHT B COIHUAIBHO-KYJIBTYPHOM CEpBUCE U
Typusme : yuyeb.nmocoobue / A. O. Caak, 0. A. [Tmwennynsix. - CIIO. : ITUTEP,
2008. - 512 c. - (YuebHOE mmocooue).

4) [Tumynos, B.M. MeHemKMEHT B COLMAIBHO-KYJIBTYPHOM CEPBUCE U
Typusme : yueb.mocodue / B. M. IMumynos. - M. : Akagemus, 2010. - 240 c. -
(Beicmiee nmpodeccuonanbuoe odopazoBanue). - bubmuorp.:c.236.

4) JomxukoBa, A.M. MenemkmenT nns 0OakaiaBpoB cepBHcCa
yueb.mocodue / A. U. lomxukosa, T. FO. Edpemona. - PoctoB u/ll : denukc,
2013. - 412 c. : un. - (Beiciiee obpazoBanue). - bubdmmorp.:c.405.

5) Konenbko, C.I'. MeHemxMeHT B chepe KyIbTyphl M UCKYCCTBA : YUYCOHHK
U TIPaKTUKYM I akagemudeckoro 6akanaBpuata / C. I'. Konmenbko. - M. :FOpaii,
2016. - 370 c. - (bakanaBp. AkageMudeckuii Kypc). - bubnmorp. B KoHIIE I71aB.

9. [lepeuenb pecypcoB HH(POPMAITMOHHO-TEJIEKOMMYHUKALIMOHHOM ceTH
«/HTEepHET», HEOOXOAMMBIX /IJI51 OCBOCHMS M CIUTLIMHBI (MOILYJIA)

1) CnpaBouHo-nipaBoBasicucrema«Koncynprantl Limrocy
2) NudopmarmonHo-nipaBoBas cucrtema «l apant»
3) DnekTpoHHas OMOIMOTEKAWWW.ZNaNi uMm.com
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10. MeToauyeckue yKa3aHus JJIs1 00y4aIOIMXCH M0 OCBOCHUI0 THCIHIJINHBI
(MoayJin)

CamocrosiTenbHast MOATOTOBKA 00yYarOIIUXCsl TPOBOJIUTCSA JJI YIITyOIeHus
U 3aKperuIeHHs] 3HaHWM, MOJYYEHHBIX Ha JIGKIUSAX U JAPYTUX BUAAX 3aHATUH, IS
BBIPAOOTKH HABBIKOB CAMOCTOSITEILHOTO MPUMEHEHUsSI HOBBIX, JOMOIHUTEIbHbBIX
3HAHWM U MOATOTOBKU K MPECTOSIINM YICOHBIM 3aHSATHUSM, 3a4UETy.

BaxxHbIM  yCcIIOBMEM  yCHENIHOTO W3Y4YCHHUS AWCIUIUIMHBI  SBJISETCS
nocemienne jekuil. [lox mocemenrneM moapasymeBaeTcsi He (opMa MAaCCUBHOTO
IPUCYTCTBHS, @ aKTUBHAs paboTa Mo M3y4YeHHIO HOBOro Marepuaia. [loaroroska k
JICKIIMOHHBIM 3aHATHSM BKIIOYaeT B ceOs aHAIM3 TpEjIaraeMbplX IS W3YYCHUS
BOIIPOCOB, W3yYCHWEC HOPMATHUBHBIX HWCTOYHHKOB H Yy4YEeOHOWM W HAyIHOU
JUTEpaTypsl MO paccMaTpUBaEMBIM BOIpoOcaM JIeKIHMUA. B mporecce JeKiuu
OoOydJaromuiicss MOXET 3aJaBaTh  YTOUHSAIONIME  BOIPOCHI,  OCYIIECTBUTH
B3aMMOCBSI3b HOBOTO Marepuajga C YXKE€ H3YyYEHHBIM, MOATOTOBUTH 0azy s
7(h(HEKTUBHOTO HMCHOIB30BAHUS MOJYYEHHBIX 3HAHWM, OOJErdyuTh MOJATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. D((PEKTUBHBIM CMOCOOOM (UKCAIMU JEKIIMOHHOTO
MaTepuaia SBJISETCS KOHCIEKTHUPOBAHME, MpEACTaBisionee COO0M HE TOJBKO
buKcalioo BaXKHEUIIMX MOMEHTOB JICKIIMHM, HO M YyKa3aHHWe MPUMEPOB IS
MOHUMAaHUS TOTO WJIK MHOTO TEOPETUYECKOr0 MaTepuaa.

[Ipu moAaroTOBKE K MPAKTHYECKOMY 3aHSATHIO HEOOXOIMMO HCITONIH30BAThH
KOHCTIICKTUPOBAHHBIE MAaTE€pUANbl JICKIUH, Y4EOHYI0O U HAYYHYIO JUTEPATypy.
[TonroroBKa OTBETOB MO BBIHOCHMBIM Ha OOCYXKICHHE BOMPOCAM MPAKTUYECKOTO
3aHATHS BKJIIOYAET B ceOsl HE TOJBKO MPOYTEHHE MaTepuala, HO U €ro aHalu3 |
KPUTHYECKYIO OIeHKY. OOydJaromemycsi CleIyeT BBISIBUTh MAaJOWU3YYCHHBIC
aCTIEKTHl PacCMAaTPUBAEMBIX BOTIPOCOB, TIPOSBUTH HHHUITMATHBY MPU MOATOTOBKE K
MPAKTUYECKOMY 3aHATHUIO.

[Ipu MoAroTOBKE K MPAKTHUECKUM 3aHSATHSMU M DK3aMEHY PEKOMEHIYETCs
CUCTEMATU3UPOBATh 3HAHMS, HM300pakass WX B TaOJIMYHOM, TpadUyYECKOM WIH
CXEMaTHYHOM BHUJI€. ITO MO3BOJIUT YCTAHOBUTH B3aMMOCBSI3b U3yUaeMbIX SIBJICHUH,
YOPOCTUT 3ajady 3allOMUHAHMS MaTepuasa, OOJIETYUT MPOIECC MPAKTUYECKOTO
MPUMEHEHUS TTOJTYYCHHBIX 3HAHUU.

3amaueli  TPAKTUYECKUX  3aHATUA  SBJISIETCS  BBIpAaOOTKA  yMEHHS
UCITOJIB30BaTh TCOPETUYCCKUE 3HAHUS, NPOSBUTh HAIWYUE TPAKTHICCKUX
HaBBIKOB. Ilpm  TOArOTOBKE K  MPAKTHYECKOMY  3aHATHIO  CIEIYET
3a0J1arOBPEMEHHOT0 O0ECIeUUTh HAJIMYMe HEOOXOAUMO JJis JAHHOTO 3aHATHS
MaTepurasa, CaMOCTOSITEIbHO TIOBTOPUTh PaHEe N3YICHHBIE TEMBI.

JIJIsT  yCHENTHOTO OCBOEHHUS AWCIMIUIMHBI BaXXHBIM SIBJISICTCSI  YMEHHUE
paboTaTh ¢ TepMUHAMHU U UX ompeaeneHusMHU. i paboThl ¢ TEpMUHOJIOTHEH
3¢ (EeKTUBHBIM SIBISIETCS MCHOJB30BaHUWE KaK yuyeOHOW M Hay4yHOH JMTEpaTyphl,
TaK 1 OPUIAYECKUX U GUITOCO(CKUX CIIOBAPEH.

PabGoTa ¢ TepMuHAMH MOKET OCYIIECTBISATHCA Kak B (JOpME COCTaBICHUS
COOCTBEHHBIX TEMAaTUYECKHMX CIIOBAPUKOB Jisi yA00CTBA M CKOPOCTH TIOMCKA
HeoOxomumoro TepmuHa. C  ITOM TENBI0  HEOOXOAWMO KaKIbIH HOBBIN
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BCTPEYAIOLIUIICSA TEPMHUH 3allUChIBaTh U BO BPEMs MOArOTOBKH K CEMUHAPCKUM H
MPAKTUYECKUM 3aHATHSM YKa3blBaThb COOTBETCTBYIOLIEE ompereneHue. B ciydae
BO3HMKHOBEHUSI CJIOHOCTH BBIOOpa OIpEACNICHUs] W3 HMEIoIIEerocs odbema B
paMKax Hay4YHOrOo 3HAaHHUS HEOOXOJMMO 3aJaBaTh BOIPOCHI NPEMNOJABATENIO B
paMKax JEKIMOHHBIX U MPAKTHYECKUX 3aAHSATUH.

[Ipy moAroToBKE K HSK3aMEHY CIIENyeT UMETh B BHUIY, UYTO OH SBJISIETCS
UTOTOBOM (hOPMOM KOHTPOJII MO M3YYCHHUIO JIAaHHOW YYEOHOW JUCIUTIIMHEI.
DK3aMeH NOJpa3yMEBAeT MAaKCUMaJIbHYIO KOHIIEHTPALMIO 3HAaHUNM M yMEHUH,
MPEANOJIAraloiX MOJHOE U3YYEHUE MaTeprualia JUCIUIUINHBI.

Dk3aMeH TpoBOAMUTCA B (OpME YCTHOTO cOOEceqOoBaHHS M BBIMOIHEHUS
MUCHBMEHHOTO 3aJIaHusl, JIN0O TecTa.

Pemenne mnpenopaBaTenss 00 HMTOrOBOM OLIGHKE MPUHUMAETCS IO
pe3ysnbTaTaM YCTHOTO OTBETa W BBINOJHEHHOTO MHUCBMEHHOTO (TECTOBOIO)
3aJ1aHUs, B 3aBUCHMOCTH OT LIKAJIbl OLEHKH.

Pabota ¢ nmeyaTHbIMHU W31aHUSAMU 711 00YYarOIIerocsi MOKET ObITh CBsI3aHa
C TpPYAHOCTSAMHU B o00JacTH JOCTyla K COBPEMEHHON HayyHOW Ie4aTHOU
auTeparype. B cBsA3M C pa3BUTHEM HAydyHO-TEXHHUYECKOIO Iporpecca B TaKOW
CUTYallMM HAJJIEKUT BOCIOJb30BATHCS MAaTEPUAIAMH, HAXOIAIMMHUCS B OTKPBITOM
nocryne cetu Internet. Takke HEOOXOOUMO YUYHUTHIBATh, YTO IO COCTOSTHUIO Ha
CErOHALIHUMI J€Hb MHOTHE CIPABOYHBIE MPABOBBIE CUCTEMBI COAEPHKAT HE TOIBKO
TEKCT HOPMATHUBHBIX aKTOB, HO M Hay4HbI€ CTaTbH IO PAa3JIMYHBIM BOIPOCAM
(manmpumep, CIIC «KoncynbranT [1mtoc»). OTHOBpeMEHHO CleAyeT 00paTUTh CBOE
BHUMaHKE Ha MyOJIu4Hble OMOIMOTEKH, MPEJOCTABISIIONINE BOZMOXHOCTh 10CTYyNa
K 3JIEKTPOHHBIM BEPCHUSIM ME€YATHBIX UCTOYHHUKOB.

11. ITepevyenb MHGOPMALMOHHBIX TEXHOJIOTUH, NPO(ecCHOHAIBHBIX 0a3
JAaHHBIX, HCII0JIb3yEeMBbIX IIPH OCYLIECTBJICHUH 00Pa30BaTEJLHOIO NPOLecca
10 JMCUHUILINHE (MOLYJII0), BKJIKOYAsl IepeYeHb MPOrPaMMHOI0 odecneyeHust
1 MHGOPMAIHOHHBIX CIIPABOYHBIX CHCTEM

[Iporpammuoe obecrieyeHue:

1) OneparoHHast cuctrema  (Microsoft  Windows  XP, 7,
8 .XHponpuemapHaﬂ) ;

2) Ilaker o¢wucuHbix nporpamm Microsoft Office Professional 7 (MS
WOI‘d, MS Excd , MS Power Poi nt, MS Access Hponpuemapﬁaﬂ);

3) IlporpammHOe  obOecriedeHHME JUISI  TPOCMOTPA  DJICKTPOHHBIX
nokymeHToB B cranaapte PDF (Foxit Reader GNU Lesser General Public License);

4)  Web-0paysep (MozillaFirefox GNU Lesser General Public License);

NHupopmarmoHHbIe CIIPaBOYHBIC CUCTEMBI:
1) ABromaru3upoBaHHas HWH(POPMALMOHHAsA OMOIMOTEUHAass cHCTEMa

Marc21SQL,;
2) CnpaBouHno-mipaBoBas cuctemMa «Koncynbrant [Tmrocy»
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12. MaTepuanbHoO-TeXHH4YecKkasi 0a3a, HeoOXoAMMas IS OCYIIeCTBJIECHUS
00pa30BaTeJbHOIO NMPoLecca Mo AUCHUILINHE (MOTYJII0)

Ne

HaumenoBanue
n/n

KoanuectBo

1. | Cnenuanu3upoBaHHBIE AYJUTOPHUU:

YyeOHast aymuTopus sl TIPOBEACHHS 3aHITHI CEMHHAPCKOTO
TUTIA, KYpPCOBOTO IPOCKTUPOBAHMS (BBITIOJHEHUS KYpPCOBBIX
paboT), TPYNIOBBIX ¥ WHIWBUIYAIBHBIX KOHCYJIBTAIIHM,
TEKYIIErO0 KOHTPOJII W TMPOMEXKYTOYHOW arrecranud /
KOMITBIOTEPHBIA KJIacC / TOMEIICHHUE ISl CaMOCTOSITEIHHOU
paboThI

2. | Texmmueckue cpencrsa oGyuenus:

KOMITBIOTED C MTPOTPaAaMMHBIM 00ecriedeHUEM ‘ 17

3. l CHGHI/IaHI/I3Hp0BaHHBIe AYIAUTOPUH:

VYyebHas aynutopus A NPOBEACHUS 3aHSITHN JIEKIIMOHHOTO
TUMNA, 3aHATAM CEMHUHAPCKOTO  TUIA, TPYNIOBBIX U
VH/IMBUIYaJIbHBIX KOHCYJIbTAllMi, TEKYIIETO KOHTPOJSI U

MMPOMEKYTOUYHOU aTTECTAIUU
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