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1. ITosicHUTEJIBLHAA 3AIMUCKA

Menemxepsl 1 npodeccuoHanbl B chepe yeIayr B COBPEMEHHON POCCUICKOM
KyJIbTYpPE CTOJKHYJIUCh C HEOOXOAMMOCTHIO TMOBBIIIEHUS KayecTBa CEpBUCA U
yIOBJIETBOPEHUSI MOTPEOHOCTEN KIMEHTOB Ha BBICOKOM YypoBHE. Bmecte ¢ Tem
cBoeoOpasue ycnyr: MX HEOCSI3a€MOCTh, HECOXPaHSAEMOCTh, HEOTACIMMOCTh OT
MCTOYHUKA, HETOCTOSHCTBO KadyecTBa — CO3JaET 3HAUYMUTENIbHbIE MPOOJIEMbI IS
MEHEKEPOB B CEPBUCHOW AECATENBHOCTA. MApKETHHIOBas CHUCTEMA B JAHHOU
chepe OOMHKHA OMHUPAThCS HE TOJBKO HA HCCIEAOBAHHE pPBIHKA, pEKIamy,
NPOJBUAKEHUE YCIYyTH, HO TMPEXKJIEe BCEro Ha I[OHMMAHUE YEJIOBEKa, €ro
NOTPEOHOCTE W HAa TICUXOJIOTUYECKHE 3aKOHOMEPHOCTH HX MOTHBALUM U
yaoBieTBopeHusi. Ilpu astomM ciegyer Bc€  Oosbllle  CTPEMHUTBCA K
WHIWBUTyaTA3allii  OOCITY)KMBaHUS, YYUTHIBAsST HE TOJILKO BHEUTHUE (PaKTOPHI,
MOTUBUPYIOIIME TIOBEJEHUE TMOTPEOUTENs, TaKue KakK KyJIbTypa, COIHYM,
DKOHOMHKA, HO MW BHYTPEHHHE — JKM3HCHHBIM CTWUJIb, JIMYHOCTHOE U
MICUXOJIOTUYECKOE CBOeoOpa3ue KIMEHTa, €ro 3ampockl W morpedHoctu. Hayka,
u3ydJaromniasi 3TU SIBJICHUS, MOJy4Yusa Ha3BaHUE CEPBHUCOJIOTHS, YTO OOYCIOBHUIIO
HEO0OXOMMOCTh U3yUYCHHUSI JAHHOW IMCUUILIMHBI B paMKaX MOJTOTOBKH CTYJIEHTOB
1o HanpasiieHUuIo «CepBHCY.

[enssMu ocBoeHUs AUCHUILUIUHBI « CepBUCOIOTUS» ABIIAETCS (HOPMUPOBAHUE
3HAHMM O YEJIOBEKE, €ro CYIIHOCTH U MNOTPEOHOCTAX, Ccrocodax MOAXOAOB K
notpedbuteno B cdepe yciayr, cpeacTBax M crmocobax (OpPMUPOBAHUS HOBBIX
MOTPEOHOCTEN HAa OCHOBE MHHOBAIMOHHBIX MPOIECCOB, METO/IaX yAOBJICTBOPEHUS
noTpeOHOCTEeW UHANBU/IA, CEMbH, OOIIIECTBA.

3amaun JUCIIUTUINHEL:

- chopMupoBaTh TIOHUMAHHE TOTPEOHOCTEH uYeJoBEeKa B  aCIEKTe
COBPEMEHHBIX MICUXOJIOTUYECKUX TEOPUN TUYHOCTH;

- HCCIIEIOBAaTh CHUCTEMY TMOTPEOHOCTEH deloBeKa, WX JUHAMHUKY U
dbopmupoBaHuE;

- U3YYUTH CTPYKTYPY U KJIaCCUPUKALUU TOTPEOHOCTEN;

- HUCCJIEeNOBaTh MOTHUBAIMM TOTPEOUTENST C YYETOM TICUXOJOTUYECKUX
Pa3HOBHUJIHOCTEH UM OCOOCHHOCTSIM OOCIYXXKMBAaHHS TIOTPEOUTENE C YYETOM
TEMIIEPAMEHTA, XapaKTepa, TUIIOJIOTUY;

- MPOAHAJIM3UPOBATH TUIIOJOTHUIO OTPEOUTENIeH U MOCTPOCHUE MOIX0I0B K
HUM B TIIPOLIECCE CEPBUCHOM JEATEIbHOCTH.

2. IlepeyeHb MIIAHNPYEMbIX Pe3yJIbTATOB 00YUYeHHSs M0 JUCIHHUILIUHE,
COOTHECEHHBIX € IJIAHUPYEMBIMH pe3yJibTaTAMU OCBOEHUsI 00pa30BaTeIbLHOM
NMporpaMmalI

Huctuminaa «CepBUCONIOTHS» Y4acTBYeT B (POPMHUPOBAHUU CIEAYIOIIEH
KOMIETEHIIUHU (CIAEAYIOIUX KOMIIETCHIUH):



3HaHMS: IPECTABICHUI O KOHTAKTHON 30HE B TEOPUM CEPBUCOJIOTHH;
COBPEMEHHBIE METO/Ibl U HHCTPYMEHTBI OpPraHU3al[Ml KOHTAaKTHO! 30HBI B
3aBHCUMOCTH OT TpeOOBaHUH MOTpeduTenen

IIK-1-

TOTOBHOCTb K | YMeHHUSs: OCYIIECTBISITH COOp HHPOPMAIINH, XapaKTePU3YIOIIEh
OpraHu3anuu MPEJCTABICHUS O KOHTAKTHOM 30HE, a TAKKE UMEIOLIHICS ONBIT €€
KOHTaKTHOU OpraHu3aIyy ¢ y4€ToM TpeOOBaHUM MOTPeOUTENS

30HbBI

TIpePHATHS HaBpIku: HaBBIKM 00001IEHUS U TTPEACTaBICHUS HH(DOpMAIUU 00
cepBuca 0COOEHHOCTSIX KOHTAKTHOM 30HbI, COBPEMEHHBIX METOJaX €€ OpraHu3aluu

¢ y4€ToM TpeOOBaHMI MOTPEOUTENS

3. MecTO AUCHUILIMHBI B CTPYKTYpe 00pa3oBaTeibHOH MPOrpaMMbl

Jucuummaa b1.B.JIB.01.02 «CepBucosorus» sBiaseTcs TUCIUIUTMHON M0 BBIOOPY
BapMATUBHOM 4YacTH Yy4YeOHOro IUIaHA [JIi TOATOTOBKUA CTYACHTOB TIO
HampasieHuto 43.03.01 CepBuc, HampaBiIeHHOCTh (MPOGUIL) MOATOTOBKUA —
DKOHOMUKA NPEANPUATHI CEPBUCA

Mudp [TpenmectByromue nucuuiuivesl [ [locneayromue AMCHUIITIMHBL y4eOHOTO
KOMIIETEHIINH y4eOHOT0 IJIaHa, B KOTOPBIX IUTaHA, B KOTOPBIX OCBAaUBAaETCs
OCBauBAETCs KOMIIETCHIMS KOMIIETEHIIHS
[K-1 JucuunnmHa saBisieTcs nepBoil B VYyebHas mpakTHka
(bopMHUpPOBaHUU JAHHOU
KOMITIETEHINH

Opl"aHI/I?»aLII/I}I U IJIaHUPOBAHUC
ACATCIIBHOCTH NMPCANPUATUSA CCPBHUCA

[ToBenenue nmorpedutenei

A)IaHTaI_II/IH JijIy ¢ OrpaHNYCHHBIMU
BO3MOXXHOCTSIMHU

[TpousBoacTBEHHAs MpaKTHKa
(TpakTHKa Mo MOTYYSHHUIO
npodeccuoHaNbHbIX YMEHUN U OTIbITa
npodecCuoHaIbHOM J1eTETbHOCTH)

[ToBenenue morpedutenei




4. O0beM IMCHUILUIMHBI (MOAYJIf1) B 3a4€THBHIX eIMHULAX ¢ YKA3aHUEM
KOJIMYeCTBA AKAJeMHUYECKUX WIN ACTPOHOMUYECKHX YaCOB, BblJeJIeHHbIX HA
KOHTAKTHYI0 padoTy 00y4aomuxcs ¢ npemnoaasareseM (1o BUaaM y4eOHbIX

3aHATHH) M HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4ar0IIUXCs

OO6mrast TPyI0EMKOCTh OCBOCHHUS y4eOHOW MUCIUTUIMHBI « CepBHUCOIOTHS
COCTaBJISIET 3 3aueTHBIC eauHUNbI iIK 108 akageMHUecKuX 4acoB.

Bcero,
Cemectp 1 cemectp
aK.4acoB
Bcero vacos/3.ex. 108/3 108/3
AynutopHasi paboTa Jlexu 16 16
[IpakTHueckue 3aHATUS 16 16
CamocrosTenpHas paboTa 40 40
dopMa KOHTPOJIS
(koHT. pab./ camoOCT. DK3aMEH 2,5/33,5 2,5/33,5
pab.)

5. Conep:xaHue TUCHUNJIMHBI (MOAYJIsl), CTPYKTYPHPOBAHHOE 10 TEMaM
(pa3mesiam) ¢ ykazaHueM OTBEJIEHHOI0 HA HUX KOJIMYeCTBA aKaJeMHYeCKUX
WIH ACTPOHOMMYECKHX YaCOB U BUAOB Y4eOHbIX 3aHATHI

TpynoeMkocThb
Py Conepxanue
HanmenoBanmne E s
= f o
No pasznena . < = L8
JICIUTUIAHEI 5 = & ¢ a
(Tema) 2 5 2 { 5
= = q o
5 gy =
8 | § S
=
1 cemectp
BBenenue. 10 2 2 - 6 CraHoBneHUE MpeameTa
1 YenoBek Kak «CepBucosnorus (4eJI0BeK U ero
" | mpeamer noTpeOHOCTH )». OCHOBHBIE TTOHATHS
TEOpHH MOTPEOHOCTEH (KEeITaHue,




MMO3HAHUS UHTEpEC, NOTPEOHOCTH, MOTHB).
[ToTpebHOCTH YeTOBEKa KaK
OTpeeNAoIas NIPUINHa ero
MOCTYNKOB. Paznuune HyX/1bl U
noTpeOHOCTH. ['pymbl TOTpeOHOCTEH.
[yxoBHble 11eHHOCTH. CUcTeMa
LIeHHOCTeH. MupoBO33peHue.
Knaccugukanus notrpebHocTei.

OCHOBHEIE 14 YenoBek B IEpBOOBITHOM OOIIECTBE:

KOHIICOIIUHU «S», «MbI», «OHn». BuTanbHeie

4eloBeKa U nepBUYHbIe TOTpeOHOCTU. BTOpHuHbIE

YeIIOBEYECCKUX norpedbrocTu. DopMupoBaHUe

notpebHocTel B COBPEMEHHOM CTPYKTYPBI

HUCTOPUH notpedHocteit. Tpynosas

00I11eCTBEHHOM NesITeNIbHOCTD. JInuHbIe u

MBICITH oOmiecTBeHHBIE TOTpeOHOCTH. Mopaib

U MOpaJibHblE HOpMBL. Mudonorus,
PEJIUrUs U UCKYCCTBO. 3aKOHOMEPHOCTHU
pasBuTHs norpeOHocTeil. [1epBbie
LMBUJIM3ALUU U «OCEBOE BPEMSI.
PanHe3eMienenpueckue KyabTyphl.
Ocembiit 00pa3 xu3HU. CoranbHas
muddepennuanus. BosHUKHOBEHNE
MMCbMEHHOCTH, MOHYMEHTAJIbHAS
apXUTEKTypa U MOSIBJICHUE FOPOJIOB.
[Ipencrasnenue o0 oTEILHOM
MHIMBUJIE KAK CAMOCTOATEIbHOU
au4HocTH. [IpaBoBbIE HOPMBI.
CoumanbHble KOHGIUKTHL. bubnus o
MOTPEOHOCTAX YEJIOBEKA.
HpaBcTBeHHBIE HOPMBI U
MHPOBO33pEHYECKUE MPOOIEMBI
oOmiectBa. CMEpTHBIE IPEXH.
[Ipencrasnenus: 00 uaeaILHOM
yenoBeke. [IpobGnema norpedHOCTEH y
MBICIIUTENIENH aHTUYHOCTH.
["apMOHMYHBIE OTHOIIEHUSI YEJIOBEKA C
Mupom. Mukpokocm. daiec,
Hemoxput, Apucrorens, KcenodoHr,
Snukyp, [Iporarop. Codpuszm. Kunuzm.
CkentunuszM. CtounusMm. B3risaae! Ha
notrpeOHocTH B CpeiHue BeKa U B
snoxy Bo3poxnenus. Penurnosznoe
MHUPOBO33pEHUE: Pa3yMHBbIE U
I'PEXOBHbIE MOTPEOHOCTU. ABI'YCTUH
biaxxennsit. Pycckas mpaBociiaBHO-
LEPKOBHAs KOHLIETILUS YEJIOBEKa.
Yenosek u notpedHoctu B HoBoe
BpeMs U B 210Xy [Ipocsenienusl.
I'ymanusMm. HoBelii uzeai yenoBseka.
Teopus pazymHoro srou3ma. Jlanre
Anurbepu. @panuecko lleTpapka.




JxoBannu bokkauuo. Tomac Mop.
Huxono Makuasennu. bnes [lackaisb.
P.exapt, ®@.bakon, J.JIokk, I'.I'erens.
Jx.bepkiu, J{.YOm u U.Kant. Teopus
obmectBeHHOro jtoroopa. [1.I'onpoax.
7Kan JKak Pycco. Konuenuus yenoseka
u ero notpedHocreit B pusmocoduu XIX
B. K.Mapkc u ®@.Ourensbc, JI.
DeitepOax.

YenoBek B
Pa3IMYHBIX
acreKTax
CyIIIECTBOBAHUS
: UHAWBU/I,
JINYHOCTD,
WHJIMBUIYJIBHO
CTh

XapakTepuUCTUKA UHIUBU/A.
[lenocTHOCTD, YCTOMYHBOCT,
AKTUBHOCTb. Ponm, nx kiaccudukanusi.
XapakTepucTUKa JIMYHOCTH, OTINYHE
JUYHOCTH OT mHauBUA. [Ipodnema
maHOCTUB (prmtocoduu. Corpanu3ariys.
Tum xenaresrbHON JIMYHOCTH.
XapakTepucTuKa MHAUBUIYAJIbHOCTH,
(bopMBI TIPOSIBICHUS
MHIUBUyalIbHOCTU. ColualibHbIN
cyonekT. [loBeneHueckas opueHTalus
yesoBeka. [[03UTUBHbBIE U HETATUBHBIE
XapaKTEPUCTUKH JIUIYHOCTHU.

Hampasnennoct
b JINYHOCTH,
MOTHUBALIUS U
MOTHUBBI

10

AKTHBHOCTH 4enioBeka. Boisi.
Paznuynble onpeneneHuss MOTUBA U
MoTuBanuu. MOTUB Kak 11elb (IpeaMeT
yIOBIIETBOPEHUS MOTpeOHOCTH). MOTHB
Kak moOyxaenue. MotuBanus,
00ycJI0BIeHHAsE TOTPEOHOCTIMH
JUYHOCTH. MOTHUB Kak HaMEpEHHUE.
MOTHB KaK yCTONYMBBIE JINYHOCTHBIE
IPOsIBJIEHUSA.MOTHUB KaK COCTOSIHHUE.
MortuB kak GopMyIupoBKa. DTarnbl
(dbopMHpOBaHUS MOTHUBA!
(dbopMUpOBaHKE IEPBUYHOTO
(aOCTpaKTHOT0) MOTHBA,TOUCKOBAS
AKTUBHOCTH,BBIOOp KOHKPETHOH 1IENTN U
dbopmMHpoBaHHE HAMEPEHUH.
CyObeKkTHBHAas TPYIHOCTb JOCTHKEHUS
1eny. Tun pemmuMoCcTH YeI0BeKa.

[TonsiTne
noTpedHoCTEH U
ux
KJ1accupuKanus

10

Ornpenenenne mOTpeOHOCTEN.
Hocurenu norpedHOCTEM.
Knaccudukanum norpeOHOCTEMH.
IlepBuuHbIE U BTOPUYHBIE
notrpedbHoctu. Kiaccudpukanus
Hoctoesckoro u 'erens. [Torpebnoctu
CYILIECTBOBaHUS U MOTPEOHOCTH
noctrxkeHus. CTpyKTypHBIA aHAIN3
CUCTEMBI IOTPEOHOCTEIH:
N.B.becryxes-Jlana, K. O0yxoBckuii,
I".JI. Cmupnos, C.C. KopHeeHKOB,
I'enpu Meppeii, A.H. JIeonTtses,
ITsepon, I1.B. Cumonos, K. Xopuu, I'.




Onnopt, A. Macnoy. Uepapxust
HEO0OXOTMMOCTEH.

OcoGenHoctu
(GYHKIIMOHUPOB
aHus chepsl

yemyr

10

Cepsucosnorus. Yciyra.
Knaccudukanus ycnyr: mo crenuduke
coJiep:kaHus, o (opmMaM OKazaHUs
YCIIYT, TIO CITIOCO0Y OTUIATHI, 10
Xapakrtepy, o BUJIaM Tpyja, o
XapakTepy pacrpeneacHus
001ecTBeHHBIX (HOHIOB MOTPEOJICHHUS,
0 BHUIaM NOTpebieHus. PIHOK ycmyT.
Mosenb OCHOBHBIX cpep 4eTI0BeuecKoit
JKU3BHEJEATEIIbHOCTH. XapaKTePUCTUKA
Pa3IMYHBIX IPEINPUITUN CEpBHCA.
[Ipouecc okazaHust yciyr.
OTteuecTBEHHBIN U 3apyOEKHBIN OIBIT
MPEANPUATHI B CEPBUCHOMN
JESITEIbHOCTH, HAaIlPaBJIEHHOM Ha
YIOBJIETBOPEHUE TOTPEOHOCTEHN
notpeoduTtenei

Mecro u posb
cepBuca B
YIIOBJIETBOPEHH
Y YEIOBEYCCKUX
notpeOHOCTEH

10

Oo6uienne paboTHHKa chepsl cepBUca U
kiauenTa. ColualibHble 1eHCTBUS.
®akTophbI, BIUSIONIUE HA TIPUHATHE
peLIeHHsI OTHOCUTENBHO TPHOOpETEHUs
yciyru. KagecTBo ycnyr, 0kuIaHus
noTpeduTeNnei u uxX ya0BIETBOPEHUS.
OOecnieueHne Ka4ecTBa yCIyTH.
KOMIOHEHTHI OLIEHKH Ka4ecTBa YCIIYT.
[Tcuxomorust u TakTUKa mporecca
00CITy’)KUBaHUS MOTpeOUTENs. DTarbl
obcimyxuBaHus kineHrta. [lonsitue
KOHTAKTHOM 30HBI PEANIPUITUS
cepBuca, €€ XapaKTEPUCTUKU IS
00CITy’)KUBaHUs OTpedUTeNel 1
TpeOoBaHUs K €€ OpraHu3aliy B
3aBUCUMOCTH OT OTpAcili CEpPBHCA;
METO/BI OpTraHU3aIMy KOHTAaKTHOU
30HBI IPEANIPHUSTUS CEPBUCA C YIETOM
OTpacyieBON cieluPpUKI

IK3aMeH

36

16

2,5

33,5

Hroro

108

16

18,5

73,5




6. [lepeueHb y4eOHO-METOAUYECKOT0 O0ecTeYeHUs JIsl CAMOCTOSITEJILHOM
padoThI 00y4AKOIIMXCS MO0 JUCHHUIINHE (MOXYJIIO)

Ne Buasl camocToATenbHON Tpynoemkocts, | dopma KOHTPOIA
paboTHI aK.4acChl
1. | IIpopaboTka TEOPETUUECKOTO
Koncynpranus
MaTepHaa 1o KOHCIeKTam
. . IperoaBaTers,
JIEKITUH, PEKOMEHI0BaHHOM 13 CTHOE
JUTEPATYpPE, TOTOTHUTETBHBIM Y
cobecetoBaHUE
MCTOYHHUKAM UHGOpMAIIH
2. [ToaroroBka K NpakTHYECKUM [IpencraBnenue
3aHITHAM: TTIOVCK 12 uHbOpMaITIH B
HE0O0XO0MMOM UH(pOpMAITNH, o0paboTaHHOM
00paboTka nHpopmanuu BUJIC
3. [ToaroToBKa K TEKyIIEMY TecThr
KOHTPOJIIO (TECTUPOBAHUE U ’
. 15 KOHTPOJIbHAA
HaIMCaHWe KOHTPOJbHOMN
pabota
paboThI)
4, IToaroroBka K
MIPOMEKYTOUHOM aTTeCTallUU
(BOTIPOCHI K DK3aMEHY, 33,5 AK3aMEH
UTOTOBBIN TECT,
CUTYyaIlMOHHBIC 33]1a4H)

JUist caMOCTOSITENIbHOM padoOThl MO JUCUUILIMHE (MOAYIIO) OoOyyaromuecs

UCIIOJIB3YIOT CIIEIyIOLIEe yUeOHO-METOJUUECKOE 00eCIIeUeHHE:

1. Tapanosa U.B. CepBucosiorus [DneKTpoHHbIH pecypc] : yueonuk / N.B.

Tapanosa, A.B. Tpyxaues. — CraBponons: AI'PYC CraBponosibckoro
roc. arpapHoro ys-ta, 2013. — 296 c. Pexxum nocryna:
http://znanium.com/bookread?.php?book=514626

2. Yenosek u ero norpedHocTu: Yuebnoe nocodbue / b.M. I'enkun. - M.:

Hopwma: HULL Uudpa-M, 2013. - 256 c.: 84x108 1/32. (nepemner) ISBN
978-5-91768-348-5. Pexum J0CTyTa:
http://znanium.com/bookread?.php?book=376706

Cepsuchas aestenbHocTh / Pomanosuu XK.A., Kamaues C.JI., - 6-¢ u3n. -
M.:JlamkoB u K, 2017. - 284 c.: ISBN 978-5-394-01274-7. Pexum
nocryma:http://znanium.com/bookread?.php?book=430365

@doHJ OIEHOYHBIX W METOAMYECKUX MaTepUajoB IO JUCHUILUIUHE
«Cepsuconocusy.
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http://znanium.com/bookread2.php?book=514626
http://znanium.com/bookread2.php?book=376706
http://znanium.com/bookread2.php?book=430365

7.@D0H/ OLIEHOYHBIX U METOAMYECKUX MATEPHUAJIOB /IVIsl IPOBEACHUS
NMPOMEKYTOUYHOM aTTecTAauMu 00yYAKIIHUXCS MO JUCIUIINHE

7.1. IlepevyeHb KOMIIETEHUI ¢ YKa3aHUEM 3TANOB UX (OPMHUPOBAHNS B
npoiuecce 0CBOCHUSI 00Pa30BaTeJbHOM MPOTrPaMMbIl

[Ipounecc wu3yuyenus pgucuuiuiuHbl «Cepsuconocus»  HANpPaBIEH HA
dbopMHpoBaHUE CIAEAYIONIUX KOMIIETEHIIUMI:
[1K-1 - rOTOBHOCTh K OpPTaHU3aIMN KOHTAKTHOM 30HbI MPEANPUITHSI CEPBHCA

1 sran 2 ortan 3 sran 4 sran 5 sTan
Opranuzanus u Opranuzanus u
Bsenenue B
YyeOHas MJIaHUPOBAHUE TUTAHUPOBAHKE
npodeccuro/
MpaKTHKa EATENLHOCTHA EATENLHOCTH
CepBucoJsorust
TIPE TP THS TIPE TP THSI
cepBuca cepBuca
IToBenenne IToBenenme
noTpeoduTtenei noTpeouTenei

ApanTanys JIuL ¢
OTPaHUYCHHBIMHU
BO3MOKHOCTSIMHU

[IpousBoacTBeHHA
s TIPAKTUKA
(mpakTHKa 1o
MIOJIy4YEHUIO
npodeccuoHanbH
BIX YMEHUU U
OTIbITa
poQeCCHOHANIbH
OH JeATENbHOCTH
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7.2. OnucaHnue nokasareJiei u KPHUTEPHUEB OLICHUBAHUSA KOMHeTeHHI/Iﬁ Ha pa3s/inYHbIX 3TallaX ux (l)Ole/IpOBaHI/ISI,

OIMMCAHHUC IIKAJI OHCHUBAHUA

Kputepuu onleHMBaHus pe3yJibTATOB 00yYeHHsI
= |E
- = I
JAaHUpyeMble
‘E 2 e e3 .JIbTaTIE)Iyoﬁ qeHust Ouenka Onenxa Ouenka «xopomo» (70-84 Ouenka «oTaumaHo» (85-100
g |2 pesy y «HEY/IOBJIETBOPUTEIbH | «Yy/[OBJETBOPUTEIBHO» (55-
=l = 6aJ1a) 0aJ1710B)
=S |5 o» (0-54 6ani0B) 69 0aJ10B)
° =
1 sTan
3unanusa: npeacrasnennii | He 3naer: o JeMoHCTpHpYyeT 3HaeT 10cTaTouHO B 6a30BOM | JIeMOHCTpUPYET BHICOKUIA
0 KOHTAaKTHOH 30HE B KOHTAaKTHOM 30HE B YaCTUYHBIEC 3HAHUS 0e3 00beMe KOHTAKTHYIO 30HY B | YPOBEHb 3HAHUH O
= TEOPHHU CEPBHUCOJIOTHH; TEOpHHU rpy0bIX OMIMOOK: O TEOPHUH CEPBUCOJIOTUH; KOHTaKTHOM 30HE B
E COBPEMEHHBIE METO/IBI U | CEPBHCOJIOTHH; KOHTAaKTHOM 30HE B COBPEMEHHBIE METO/IBI 1 TEOPHH CEPBUCOJIOTHH;
= HUHCTPYMEHTHI COBpPEMEHHBIE METO/IBI | TEOPUH CEPBUCOIOTHH; MHCTPYMEHTBI OPraHU3alliid | COBPEMEHHBIE METOJIBI U
§ OpraHu3aIuu Y HHCTPYMEHTBI COBPEMEHHBIE METOJIbI U KOHTAaKTHOM 30HBI B HUHCTPYMEHTHI
° KOHTaKTHOM 30HBI B OpraHu3aIuu MUHCTPYMEHTHI 3aBHCHMOCTH OT TpeOOBaHUM | OpraHU3aIMK KOHTAKTHOM
o 3aBUCHMOCTH OT KOHTAaKTHOM 30HBI B OpraHH3alii KOHTAKTHON | moTpeduTeeit 30HBI B 3aBHCHMOCTH OT
§ = TpeOoBaHUI 3aBUCUMOCTHU OT 30HBI B 3aBUCUMOCTH OT TpeOoBaHUi
S . . . .
== norpedureneit TpeGoBaHUI TpeOoBaHUI norpeduresne
gz — o o
= %’ < notpeduTeneit notpeduTenei
=g =
L=
5 o
]
5 = yMEHHUsI: OcymiecTBisATh | He ymeer wim JleMOHCTpUpYeT VMeeT NpUMeHSTh 3HaHus Ha | JIEeMOHCTPHUPYET BBICOKHI
% coop uHopmanuu, JIEMOHCTPHUPYET YyacTUYHbIE YMEHUs 0e3 MpaKTUKEe B 6a30BOM 00bEME | YpOBEHb YMEHUN IPHU:
= XapakTepU3yIoIen YaCTUYHBIE YMEHUS rpyOBIX OIHOOK MPH: OCYIIECTBICHHH cOOpa | OCyIecTBICHHH cOopa
(o]
= IIPE/ICTABIICHUS O OCYIIECTBIISATH COOP nHpopmanuu, nHpopmanuu,
§ KOHTAaKTHOM 30HE, a nHMOpMAIHH, OCYMIECTBIIATE COOP XapakTepHU3yoIei XapakTepHU3yIoLIen
g TAK)K€ MMEIOIIUICS OIBIT | XapaKTePH3YIOIIEH uHopmarmm, 5 IPEICTABICHHS O MPECTABIICHHS O
€€ opraHu3aruy ¢ IPEJICTABICHHUS O XapaKkTEpU3yromeH KOHTAaKTHOI1 30HE, a TAKKe KOHTaKTHOU 30HE, a TAKKe
y4E€TOM TpeOOBaHHIA KOHTAaKTHOH 30HE, a MpCACTABICHIA O HUMEIOIIUICS OTBIT ¢é MUMEIOIIUICS OTBIT ¢é
TaK)KE UMEIOIIUICS KOHTAKTHOM 30HC, & TAKKC | opraguszanmu ¢ y4éTom OpraHu3aluy C Y4ETOM
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noTpedouTens

OIBIT €€ OpraHu3aluu
¢ yuétoM TpeOoBaHUI
noTpedouTens

UMEIOIIUNCS ONBIT €6
OpraHu3aluy ¢ y4€TOM
TpeGoBaHu moTpeduTeNs

TpeboBaHuil moTpeduTes

TpeGoBaHuil moTpeduTeIs

HABBIKU: HABBIKU
0000meHus U
[peJICTaBICHUS
uHpopManuu 0o
0COOCHHOCTSIX
KOHTAKTHOM 30HEI,
COBPEMEHHBIX METOaX
€€ opranu3anuu ¢
yuérom TpeboBaHuU
noTpeOuTeNs

He Bnaneer unu
JEMOHCTPHUPYET
HU3KUI YPOBEHb
BJIQ/ICHUS HAaBBIKAMU
0000111eHUS U
MIPEICTABICHHUS
uHpopmanuu 06
0COOEHHOCTSIX
KOHTaKTHOU 30HBI,
COBPEMEHHBIX
MeToJZIax eé
OpTaHH3AIIH C
yuérom TpeboBaHU
nOTpeOUTENS

JlemoHCTpHpYET
JacCTUYHOE BIaJICHHE Oe3
IpyOBIX OMHUOOK
HaBBIKaMU: 0000IICHUS 1
MPEJICTaBICHUS
uH(popmanuu oo
0COOEHHOCTSX
KOHTAKTHOM 30HEI,
COBPEMEHHBIX METOIaX €&
OpraHu3aluu ¢ y4€ToM
TpeOoBaHUI OTpeOUTENS

Biageer 0a3oBeIMU
prueMaMu

00001IeHHS U
MpeaCcTaBIeHU HHPOpMALIUN
00 0COOEHHOCTSIX
KOHTAKTHOM 30HEI,
COBPEMEHHBIX METO/aX e
OpraHu3alyu ¢ y4€ToM
TpeOoBaHUl MOTpeOUTEINS

JleMoHCTpUpYET BajieHNE
Ha BBICOKOM YPOBHE
HaBBIKaMU: 0000IIeHUs U
PEICTaBICHUS
uHpopmaruu 06
0COOEHHOCTSIX
KOHTaKTHOU 30HBI,
COBPEMEHHBIX METOAAX €€
OpTraHHU3aIH C YUETOM
TpeOOBaHUI OTPEOUTEIIS
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7.3. TunoBble KOHTPOJIbHBIE 32JaHUS UJIM HHbIE MATEPHAJIbI, HE00X0IUMbIe
JJ151 OLleHKH 3HAHWIi, YMeHH i, HABBIKOB M (MJIH) ONBITA A€ TeJIbHOCTH,
XapaKkTepu3yIIuX 3Tanbl (J)OPMUPOBAHNSI KOMIIETEHIIHIT B TIpoIecce
OCBOEHHsI 00pa3oBaTeJIbHOM MPOrpaMMbI
7.3.1 TunoBble OMJIeTHI JJIs1 IPOBEIEHNS IK3aMeHAa

T'OCYJAPCTBEHHBIM UHCTUTYT DKOHOMUKU, PUHAHCOB, [IPABA U
TEXHOJIOT' I
Kadenpa ynpasienusi confuajbHbIMU U IKOHOMHYECKHMHU MPoLeccaMu
SK3AMEHAIIMOHHBINA BUIET Ne 1
Ilo gucimnianae «CepBUCOIOTH

Teopernyeckne BONPOCHI:

1TIpo6iemsl yenoBeka. Poiab HapoAHBIX Macc, 3JUTHI U TMYHOCTH B HCTOPHH.

2BnusiHue moTpeOHOCTEl Ha CAaMOpPa3BUTHE IMYHOCTH

ITpakTyeckoe 3aganue:

JlaiiTe xapakTepuCTUKy MOJIEIN NOTPeOIeHMs, CIOKUBIIEHCS B HALIEH CTpaHe 3a MOCIJIeHEe
BpEMsL.

3as. kageopoii « Ynpasnenus coyuanvubimu u IKOHOMULECKUMU RPOYECCAMUY

0.9.H., npo. 3aboposckas O.B. (noonucs)
T'OCYJJAPCTBEHHbBIM MIHCTUTYT SKOHOMUKU, PUHAHCOB, IIPABA
TEXHOJIOI'MUA

Kadenpa ynpag/ieHusi counajibHbIMH 1 IKOHOMHYECKHMH IPOIIECCAMH
IK3AMEHALIMOHHbBIN BUJIET Ne 2
Io nucnuniune «CepBUCOTOTHUSY

TeopeTnyecKre BOIPOCHI:

1 LlenHOCTHAs perynsiuus 4eI0BeUeCKON AeSITEIbHOCTU

2 Bujpl conuanbHbIX MOTpeOHOCTEH

IIpakTHyeckKoe 3aJaHue:

JlaiiTe xapaKTepuCTUKY BHJIaM COLIMATN3alluu (TIEpPBUYHASI, BTOPUYHAS, MOATOTOBUTENbHAS,
MTOBTOPHAS).

3as.kagedpoti « Ynpasnenus coyuanbHublMU U IKOHOMULECKUMU NPOYECCAMUY

0.2.H., npog. 3aboposckas O.B. (noonucwv)
T'OCYJAPCTBEHHbBIM MIHCTUTYT SKOHOMUKU, PUHAHCOB, IIPABA 1
TEXHOJIOT' MU

Kadenpa ynpas/ieHusi counaibHbIMH 1 IKOHOMHYECKHMH IPOLeCCAMU
IK3AMEHALIMOHHBIU BUJIET Ne 3
ITo mucnmmirbe «CepBUCONOTUA»

Teopernyeckne BOIPOCHL:

1 Perynupytomiee BausiHMe NOTPEOHOCTEH Ha 1€ATENBHOCTh U MTOBEJICHHE YETIOBEKA
2. OCHOBHBIE METO/IbI YIOBJIETBOPEHUS OTPEOHOCTEH UenoBeka cepoit ceppuca.
[IpakTHyeckoe 3a/1aHue:

Packpoiite coneprkanue kareropuii ieHHocTel (6a30Bble, TEpPMUHAIIBHBIE U

MHCTPYMEHTAJIBHBIE).
3as. kagedpoii « Vnpasnenus coyuanbHblMu U IKOHOMUYECKUMU NPOYECCAMU»
0.9.H., npog. 3aboposckas O.B. (noonucv)

7.4. MeTogu4ecKkue MaTepuaJibl, ONpeae/Jsolue Npoueaypbl OeHUBAHUS
3HAHMH, YMEHU, HABBIKOB WJIH ONBITA IeATEJIbHOCTH, XaPAKTePU3YOIIIHe
3Tanbl GopMUPOBAHUA KOMIIETCHIMH
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B TUDDIIT pnst oueHkW 3HAHUM, YMEHUM, HABBIKOB M (WJIM) OIbITa
NEATEIbHOCTH HUCTONb3YeTCsl OabHO-pedTuHroBas cucrtema. llog OanibHO-
PEUTHUHTOBON CUCTEMOW MOHUMAETCSl CUCTEMa KOJUYECTBEHHOM OLIEHKH KauecTBa
ocoerust OIl BO. Ilpu »sToM wu3yuaemas AUCHUIUIMHA JACIUTCA Ha Psij
CaMOCTOATENbHBIX, JIOTUYECKH 3aBEPIICHHBIX  pa3iesioB  (MoOIynen) st
MIPOBENICHUS] 10 HUM KOHTPOJIbHBIX MEPOTIPUSITHIA.

Texymuii KOHTPOJIb MPEACTaBIAET COO0OM MPOBEPKY YCBOCHHUS y4eOHOTO
MaTepuajia  TEOPETUYECKOTO0 M  MPAKTHYECKOTO  XapaKTepa, PEeryJspHO
OCYIICCTBIISIEMYI0 Ha TPOTSHKCHHHM cemecTpa. K JT0CTOMHCTBAM MaHHOTO THIIA
OTHOCHUTCS €r0 CHCTEMAaTUYHOCTh, HEMOCPEACTBEHHO KOpPEIUpYoIas ¢
TpeOOBaHMEM MTOCTOSTHHOTO M HETIPEPHIBHOTO MOHUTOPUHTA KadyecTBa OOy4eHMUS, a
TaK¥Ke BO3MOXHOCTb OAIITEHO-PEUTUHTOBOM OIICHKHU yCTIEBAEMOCTH
oOyuaroruxcs. K ocHOBHBIM (hopmMaM TEKyIero KOHTPOJIs (TEKYIIeH aTTeCTaIum)
MO>KHO OTHECTH YCTHBIM OMpOC, MUCHMEHHBIE 3a/aHus, J1abOpaTopHbIE PabOTHI,
KOHTPOJIbHBIE paOOTHI.

[IpomexxyTouHast arrectanusi, Kak IPaBUIIO, OCYIIECTBISETCS B KOHIIE
CEMECTpa U MOXET 3aBepliaTh W3YYEHUE KaK OTIEIbHOW AUCIUIUIMHBI, TaK U €€
pazaena (pasnenoB) /mMonayis (Moxynei). IIpomexyTouHas arrecTaius MOMOTaeT
OILICHUTH 0OJIee KPYIHbIE COBOKYITHOCTH 3HAHUM U YMEHUH, B HEKOTOPBIX CIIydasix
— gaxe (QOpMUPOBAHUE OIPEACICHHBIX MNPO(HEeCCHOHATBHBIX KOMIIETEHIIUM.
JlocTOMHCTBA: MOMOTAaeT OLEHUTh 0oJiee KPYIMHBbIE COBOKYIMHOCTH 3HAaHUU U
YyMEHUH, B HEKOTOPBIX Ciy4dasx — Jaxke (HopMUpOBaHHE OMpeaeTIeHHBIX
npodeccuoHanbHbIX KOMIETeHIMH. OCHOBHBIE (OPMBI: 3a4eT W OK3aMEH.
Texymuii KOHTPOJIh W TMPOMEKYTOUHAS AaTTeCTalMsl TPATUITMOHHO CIYyXKaT
OCHOBHBIM CPEJCTBOM OO€CTeYeHUss B Y4eOHOM TMpoliecce «0OpaTHOM CBS3W»
MEXIy MperoaaBaTeeM U O00y4JaromuMcs, HEOOXOIUMOUN I CTUMYJIHPOBAHUS
paboThl 00YYAIOIUXCS U COBEPIICHCTBOBAHMS METOAMKHU MPETOJaBaHUs yueOHBIX
JUCITUTUTHH.

[To pesynpTaTaM MPOMEXKYTOUYHON AaTTECTAIlMU CTYICHTY 3aCUHTHIBACTCS
TPYJOEMKOCTh  AWCIHUIUIMHBI B 3a4€THBIX  €AUHUIAX,  BBICTaBISETCS
muddepeHiupoBaHHas  OIEHKa B NPUHATOM  By3e  CcHCTeMe  0asuioB,
XapaKTepHU3yroIlas KaueCTBO OCBOCHUS CTYICHTOM 3HAHUM, YMEHUI U HABBIKOB I10
3TOM JUCLUILINHE.

YPOBHUM OCBOEHUA JNCHUITJINHBI

MuHUMaIIBHBIN OcHoBHOM [IponBUHYTHIN
bannw 55-69 70-84 85-100
Oyenka 3 4 5

Orenka 5 («0TIUYHO», 85-100 6a//10B) CTAaBUTCS 00YUYaAIOIMIUMCS, KOTOPBIE
Py OTBETE:
— 0OHapy>KUBAIOT BCECTOPOHHEE CUCTEMATUYECKOE M TITyOOKOE 3HAHUE
MPOTPaMMHOTO MaTepuara;
— JEMOHCTPUPYIOT 3HAHHE COBPEMEHHOW Yy4eOHOM W Hay4yHOU
JUTEPaTypBhl;
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- CIIOCOOHBI TBOPYECKH TMPUMEHSATh 3HAHUE TEOPHUM K PEIICHHIO
npodeccuoHaNbHBIX 3a/1a4;

- BJIA/ICIOT OHATUIHBIM aIIapaToMm;

- JEMOHCTPUPYIOT CHOCOOHOCTh K aHaluM3y M  COIOCTAaBJICHUIO
pa3IMYHBIX TOIX00B K PEIICHUIO 3asBJICHHON B OUJeTe MPoOIeMaTUKH;

- MOATBEPKAAIOT  TEOPETUYECKHE  IIOCTYJAThl  NpPUMEpaMu U3
PaBONPUMEHHUTEIILHON TIPAKTUKH.

Ouenka 4 («xopomo», 70-84 6ajua) craBuTCsA OOyYarOmMMMCS, KOTOpbIS
IIPU OTBETE:

- oOHapy>KUBaIOT TBEPAOE 3HAHUE MPOTPAMMHOI0 MaTepuaa,;

- YCBOWJIM OCHOBHYK0 U HauOoJjiee 3HAYUMYI0 JIONOJHUTEIbHYIO
JUTEPATYPY;

- CHOCOOHBI MPUMEHATh 3HAHUE TEOPUUM K PEUICHUIO 3343y
Ipo(heCCUOHATIBHOTO XapaKTepa;

- JOITYCKAIOT OTJEJIbHBIE MIOINPEIIHOCTH U HETOYHOCTH IIPU OTBETE.

Ouenka 3  («yAOBJIETBOPHUTEJIBHO», 55-69  0OasioB)  craBuTCsH
oOyJarouumcs, KOTOpbIE MPU OTBETE:

- B OCHOBHOM 3HAlOT [MpPOrpaMMHBI MaTepual B  00bEME,
HEOOXOMMOM JUIs IIpeicTosIIEeNd paboThl o mpodeccuu;

- B LI€JIOM YCBOMWJIM OCHOBHYIO JIUTEPATYPY;

- JOITYCKAIOT OTJEJIbHBIE MIOIPEIIHOCTH B OTBETE HA BOIIPOCHI.

Ouenka 2  («HeyHOBJIETBOPHUTEJIbHO», 0-54 Oausa)  craBurcs
oOyJarouumcs, KOTOpbIE MPU OTBETE:

— OOHapy>XKMBalOT 3HAYUTEIbHBIE MPOOENbI B 3HAHHUSIX OCHOBHOIO
IPOrpaMMHOT0 MaTepuaa;

- JOIyCKAIOT IPUHLIUITMATbHBIE OIIMOKN B OTBETE HA BOIIPOCHI;

- JE€MOHCTPUPYIOT HE3HAHHWE TEOPUU U MPAKTUKU MPOPECCHOHATBHON
NEeSATEIbHOCTH.

OcHoBaHUEM I HEIOMYCKAa K SK3aMEHY SIBJISIETCA TO, YTO OOYyYarolUuCs
BO BpeMs ceMecTpa He Ha0pasl yCTaHOBJIEHHOI0O MUHMMYMa 0ajioB — 55 0aJlJIoB.

8. IlepeyeHb OCHOBHOI U J0NOJHUTEILHON YU4eOHOM JIMTEPATYPBHI,
He00X0UMOii 111 OCBOCHHUSA TUCIMILIMHBI (MOYJIA)

a) HOPpMATHBHbIE PABOBbIE AKTHI:

1. 3akon P® ot 07.02.1992 N 2300-1 (pexn. ot 01.05.2017) "O 3amure npas
noTpeduTeneit"”

0) ocCHOBHAsI JINTEpPAaTypa:

2.  TapanoBa U.B. CepBuconorusi [31eKTpoHHBINH pecypc] : y4eOHUK /
N.B. Tapanosa, A.B. TpyxaueB. — CraBponoisib: AI'PYC CraBponosibckoro roc.
arpapHoro YH-Ta, 2013. — 296 C. Pexum NOCTyTIa:

http://znanium.com/bookread?.php?book=514626
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http://znanium.com/bookread2.php?book=514626

3.  Yenosek u ero notpedHoctu: YueOHoe nocodue / b.M. I'enkun. - M.:
Hopma: HULL Undpa-M, 2013. - 256 c.: 84x108 1/32. (nepemner) ISBN 978-5-
91768-348-5. Pesxum poctyna: http://znanium.com/bookread2.php?book=376706

4, CepsucnHas aestenabHocTh / PomanoBuu XK.A., KamaueB C.JI., - 6-¢
ma. - M. JlamkoB u K, 2017. - 284 c.: ISBN 978-5-394-01274-7. Pexum
nocryma:http://znanium.com/bookread2.php?book=430365

B) JONOJIHUTEJILHAS JINTEpaTypa:

5. Ceupunenko 0. I1. CepBucHas aestenbHOCTD : yueb. mocodue / FO.I1.
Ceupunenko, B.B. XmeneB. — 2-¢ uzn., ucnp. u non. — M. : UTHOPA-M, 2017.
— 174 c. — (Beiciiee obOpazoBanue: bakamaBpuar). — Pexum goctymna:

http://znanium.com/bookread?.php?book=760143
6. Pesnuk I'.A. CepBucHas nearenbHocTh: YueOHuk / I'.A. Pe3nuk, A.W.
Mackaesa, }O0.C. [Tonomapenko. - M.: HUL] Uudpa-M, 2013. - 202 c.: 60x90 1/16.

- (Bricuiee oOpazoBaHue: bakanaspuar). Pexum ocTyna:
http://znanium.com/bookread2.php?book=352240

9. Ilepeuennb pecypcoB HHGPOPMALMOHHO-TEJIEKOMMYHUKANIMOHHOM ceTH
«/HTEpHET», HEOOXOAMMBIX /1151 OCBOEHM S AN CIIUTIIMHBI (MOILYJIf)
1. MuHuCTEpCTBO Tpy/Ja U coluanbHo 3ammuTel PO._http://rosmintrud.ru/
2. MuHHCTEpPCTBO AKOHOMHYECKOT'O pa3BUTHSA P®.
http://economy.gov.ru/minec/activity/sections/innovations/
3. Peiituarosoe arearctBo RAEX («Qkcnept PA») https.//raexpert.ru/
4. denepanbHas Ciry:k0a rocynapcTBeHHon cratuctuku http://www.gks.ru/

10. MeToauveckue yKa3aHus sl 00y4AIOIUXCH M0 OCBOCHHUIO TUCHMUILIMHBI

CamocrosiTenbHasi TOJArOTOBKa OOy4YarOMIMXCA MPOBOAUTCS ISl YIITYOJIeHUS U
3aKpeIJICHHUs] 3HAaHWM, MOJYYEHHBIX Ha JEKUUSIX M APYrUuX BUAAX 3aHATHM, NS
BbIPA0OTKH HaBBIKOB CaMOCTOSITEJIbHOTO MPUMEHEHHS HOBBIX, JOMOJIHUTEIbHBIX
3HaHUU ¥ MOATOTOBKH K MPEJCTOALINM YUEOHBIM 3aHATHAM, dK3aMEHY.

Ba)xHBIM yCIIOBHEM YCHEIIHOTO U3yYEHUs TUCLUIUIMHBI ABIISIETCS MOCELIEHUE
aexuuit. [log nocemienrem noapasymeBaercs He (hopMa MacCUBHOTO MPUCYTCTBHUS,
a akTHBHas paboTa Mo U3Y4YeHHIO0 HOBOro matepuania. [loaroToBka K JEKIIMOHHBIM
3aHATUSM BKJIIOYAeT B ceO0sl aHAIM3 MpeajaraeMblX Al M3y4YeHHUs BOIIPOCOB,
U3y4YeHHE HOPMATHBHBIX HCTOYHUKOB M Y4YEOHOM M HAyYHOW JIUTEpaTyphl IO
paccMaTpuBaeMbIM BOMpocaM JIeKIMU. B mporecce gekiun 00ydaronuincs MoXeT
3aJlaBaTh YTOYHSIOIIKME BOMPOCHI, OCYIIECTBUTh B3aUMOCBSI3b HOBOTO MarepHaa C
y)K€ M3yYEeHHbIM, NOATOTOBUTH 0a3y s 3(G(EKTUBHOTO HCIOJIb30BAHUS
MOJIYYCHHBIX 3HAHUM, OOJIETYUTH TMOATOTOBKY K MPAKTUUYECKOMY 3aHATHIO.
O deKTUBHBIM  CcOCOOOM  (pUKCAIlMK  JICKIIMOHHOTO — MaTepuaia  sBISETCS
KOHCIIEKTUPOBAHUE, MPEICTaBIIAIONIEe COO0M HE TOJBKO (DUKCALMIO BaXKHEUIIHX
MOMEHTOB JIEKIIMH, HO M YKAa3aHHWE MPUMEPOB I MMOHUMAHUS TOTO WM MHOTO
TEOPETHUYECKOr0 MaTepuaia.
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http://znanium.com/bookread2.php?book=376706
http://znanium.com/bookread2.php?book=430365
http://znanium.com/bookread2.php?book=760143
http://rosmintrud.ru/
http://economy.gov.ru/minec/activity/sections/innovations/
https://raexpert.ru/
http://www.gks.ru/

[Ipy moAroTOBKE K MPAKTUYECKOMY 3aHATHUIO HEOOXOAMMO HCIOIb30BaTh
KOHCIIEKTUPOBAHHbIE MaTepuaibl JIEKIUH, y4eOHYI0 M HAy4HYIO JIUTEpaTypy.
[ToaroToBKa OTBETOB MO BBIHOCHMBIM Ha OOCYXKJIEHHE BOMNPOCAM MPAKTHYECKOTO
3aHATHUSL BKJIIOYAET B ceOsl HE TOJILKO MPOYTEHUE MaTepuasia, HO U €ro aHajliu3 U
KPUTHUYECKYIO OlleHKYy. OOyuaromeMycs CcleyeT BBISIBUTh MaJOU3y4YEeHHbIE
aCIEeKThl pacCMaTPUBAEMbBIX BOMPOCOB, MPOSBUTh UHUIIMATUBY MPU MOATOTOBKE K
MPAKTUYECKOMY 3aHSATHUIO.

[Ipy DmOArOTOBKE K MPAKTHUYECKUM 3aHATHSIMU U DK3aMEHY PEKOMEHIYyEeTCs
CHUCTEeMAaTU3UPOBATh 3HAHMS, HM300pakas MX B TaOIMYHOM, rpadUuecKoM WU
CXEMaTU4YHOM BHJI€. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSA3b U3Y4AEMbIX SIBJICHUH,
YOPOCTUT 3aJady 3allOMHHAHMS MaTepuaina, OOJErdyuT MPOLECC MPAKTUYECKOTO
IPUMEHEHUS OJYYEHHBIX 3HAHUU.

3amayell MpakTUYECKUX 3aHATHI ABISIETCS BBIPAOOTKA YMEHUS MCIOJIb30BaTh
TEOPETUYECKHE 3HAHMS, MPOSBUTH HAIMYUE TNPAKTUYECKUX HaBBIKOB. Ilpum
HOJIFOTOBKE K NMPAKTUYECKOMY 3aHATHUIO CIeAyeT 3a0JaroBpeMEHHOI0 00EeCIIeUnTh
HaJIMYUE HEOOXOIMMO [UIsl JAHHOTO 3aHATHSA MaTepuaja, CaMOCTOSITEIIBHO
IIOBTOPUTH PAaHEE U3yUYCHHBIC TEMBI.

JUJi yCTIEITHOTO OCBOEHMSI IUCIUIUIMHBI BAKHBIM SIBIISIETCS YMEHHE paboTaTh ¢
TEPMHHAMU U UX onpeesieHusIMU. [ paboThl ¢ TepMUHONOTHEN 3()(PEKTUBHBIM
SBIIIETCS. HUCIOJIb30BaHHWE KaKk YydyeOHOW M HaydyHOM JMTepaTypbl, Tak U
IOPUIUYECKUX U PUIIOCOPCKHUX CIOBApPEH.

Pabota ¢ TepMHHAMH MOXET OCYLIECTBISATHCS Kak B (OpME COCTaBICHUS
COOCTBEHHBIX TEMATHYECKUX CIIOBAPUKOB IS yIOOCTBA M CKOPOCTH IIOHMCKA
HeoOxoaumoro TepMuHa. C  3TOW 1EIbI0 HEOOXOAMMO KaXAbld HOBBIN
BCTPEYAIOUINIICS TEPMHUH 3alUChIBaTh U BO BPEMsI MOJATOTOBKM K CEMHUHAPCKUM U
NPAKTUYECKUM 3aHSATUSIM YKa3blBaTh COOTBETCTBYIOLEE ompeneneHue. B ciyuae
BO3HUKHOBEHUS CIIO)KHOCTH BbIOOpa OIpeneseHus] W3 HMEIoUlerocss oobeMa B
paMKax Hay4YHOIro 3HaHUS HEOOXOAMMO 3aJaBaThb BOIPOCHI MpPENnojaBaTelli0 B
pamMKax JIEKIIMOHHBIX U MTPAKTUUYECKUX 3aHSATUH.

WuTepakTuBHbIE  QOPMBI  NPOBEACHHUS  3aHATUA 1O  JAUCLUIUIMHE
«CepBHUCOIOTHs» BKIIOYAIOT B ¢€0s1 CIEAYIOLIUE BUAbI 3aHATUH:

- uMmepaxkmueHvie  JeKyuu, TPEANOJararoT  HUCIOJb30BAaHUE  METoAa
npo6sieMHOro u3noxeHus. [Ipyu TakoM mojaxoje JIEKIHsl CTAHOBUTCS MOXO0XKEW Ha
JMajor, MPenoJaBaHue UMUTUPYET HMCCIEIOBATENbCKUNM MPOUECC (BBIABUTAIOTCS
NEPBOHAYAIILHO HECKOJBKO KJIIOYEBBIX MOCTYJIATOB MO TEME JIEKIUH, U3JI0KECHHUE
BBICTPAMBAETCS. 1O MPUHIUITY CAMOCTOSITEIBHOTO aHalM3a U 0000IIeHUS
CTyJICHTaMH Y4e€0HOro Marepuana). JTa METOAMKa IMO3BOJIAET 3aWHTEPECOBATh
CTYyJIEHTa, BOBJIEYb €ro B Ipoiecc o0yuenus. [IpotuBopeunss HAy4YHOro Mo3HaAHUS
PACKpBIBAIOTCS TIOCPEACTBOM IMOCTAHOBKM MpoOJeMbl. YdeOHas mnpobiema u
npoOsieMHasi CUTyalMsl SIBJSIIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTaMH
npobnemHoro oOydenus. [lepen Hadamom W3ydeHHs ONpPEACIEHHON TEMbI Kypca
CTaBUTCS TMEpell CTyACHTaMU MpPOOJEMHBIH BONPOC MM JAETCs MPOOIEeMHOE
3amanue. CTUMyIUpys pa3peuieHue MpoOsieMbl, MpenojaBareilb CHUMAET
IPOTUBOPEUHS MEXKIY MMEIOIIUMCS €€ IIOHUMaHUEM U TpeOyeMbIMU OT CTYJEHTa
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3HaHUSAMU. D(OPEKTUBHOCTH TAKOTO METOAa B TOM, YTO OT/AEIbHBIE TPOOIEMBI
MOTYT MOJHUMATBCS CAMHUMM CTyJI€HTaMH. | JIaBHBIM yCIIEX JaHHOTO METoAa B
TOM, 4YTO TIpernojiaBatesib JOOMBaeTCI OT ayJAUTOPHUU «CaMOCTOSITEIbHOTO
pelieHus» TMocTaBiIeHHOW mpoOsembl. OpraHuzanus MpoOJIEMHOr0 O00y4YeHUs
MPEACTABISCTCS JOCTATOYHO CIIOXKHOM, TpeOyeT 3HAYUTEIbHOM MOATOTOBKU
nektopa. OHaKO Ha HAYaJIbHOM 3Tal€ UCIOJIb30BaHUS 3TOr0 METOJIa €r0 MOKHO
BHEJIPSITh B CTPYKTYpPY T'OTOBBIX, paHee pa3paOOTaHHBIX JIEKIUH, MPAKTUYECKUX
3aHATHH KaK JIOMTOJHEHHUE.

- meopuyeckoe 3adanue TPEIIONAraeT HUCIOJIb30BAHUE METO/JA IPOEKTOB,
VCXOJIHbIE TEOPETUYECKHE MO3ULNU NPOEKTHOIO OOYYEHHSI: B IEHTPE BHUMAHUS —
CTY/IEHT, COJICCTBHE  PA3BUTUI0O  €r0  TBOPYECKUX  CIIOCOOHOCTEH;
oOpa30oBaTeNbHBIN MPOIECC CTPOUTCS HE B JIOTUKE YYCOHOW IUCITUIUIMHBI, a B
JIOTUKE JESTENbHOCTH, HWMEIOIIEH JMYHOCTHBIA CMBICH [UIsl CTYJIEHTa, 4YTO
MOBBINIAET €r0 MOTUBAIMIO B YYEHHM, WHIUBUIYAIbHBIA TeMmn pabOThl Haj
MPOEKTOM 00€CTeunBaeT BBIXOJl KAXKJIOTO CTYJEHTa Ha CBOW ypOBEHb Pa3BUTHSI,
KOMIUIEKCHBI MOAXOA B pPa3paboTKe y4eOHBIX MPOEKTOB CIOCOOCTBYET
cOQJIaHCUPOBAHHOMY PAa3BUTHUIO OCHOBHBIX (PU3UOJOTHYECKUX U TCUXUYECKHUX
(GYHKIMI  CTYAEHTOB; TIJIyOOKO OCO3HAaHHOE YCBOEHHE 0a30BbIX 3HAHUM
o0OecrieynBaeTcs 3a CYET YHHMBEPCAIBHOIO MX WCIOJIb30BaHUS B Pa3HbIX
CUTyalUsIX.

Meton mpOEKTOB YacTO HE OrPAHMYMBAETCS OJHHMM ayAUTOPHBIM 3aHSITHEM
(MOTYyT OBITh 3aJCHCTBOBAHO HECKOJBKO 3aHATUN) U MpenAnojaracT OOJIbIION
00BbEM BHEAYAUTOPHOI COBMECTHOU PabOThI CTYJAEHTOB.

OueHoYHbIE U METOJMYECKHE MaTepHalibl MO JUCHUIUIMHE «CepBHUCOJIOTHD)
npeacrasiaeHsl B DOMM.

[Ipy 1OArOTOBKE K NPOMEKYTOYHOMY WM HWTOTOBOMY TECTUPOBAHHIO
HEOOXOJMMO M3YYHTh TEOPETHUECKUH M TPaKTUYECKH Marepuan. TecToBbie
3a/1aHus (C TIepeuyHeM BO3MOXKHBIX BAPUAHTOB OTBETOB, CPEAM KOTOPBIX XOTS OBI
OJIMH OTBET SIBJISICTCSI HEBEPHBIM) OOECMEYMBAIOT CTPYKTYPHOCTb MBIIUICHHS,
BBIHYKJIGHHOTO BBIOpAaTh U3 MPEJIOKEHHBIX BAapHUAHTOB OTBET BCE MPABUIILHBIC
BapuaHThl. TecTOBbIE 3aJaHUs HA YCTAHOBJICHUSI COOTBETCTBHUS MOAPA3yMEBAIOT
HEOOXOJMMOCTh TPOSIBIICHUST HE TOJBKO 3HAHUS y4eOHOro marepuana, HO H
YMEHUSI TPUMEHATh TMpaBuiia (OpPMaIbHON JIOTUKH. TecTOBbIE 3a7aHUsl Ha
YHOPSAOYECHUE HAIpaBJICHbl Ha YCTAHOBIIEHUE JOTMYECKON MOCIEA0BATEIIBHOCTH
paccMaTpUBAEMBbIX SIBICHHUI (BPEMEHHM CYLIECTBOBAHUS SIBJICHHUH, PaclONOKEHUs
CTPYKTYPHBIX DJIEMEHTOB MTPABOBBIX JOKYMEHTOB U T.II.).

O} dexkTuBHBIM crIOCOOOM MJIsi TOATOTOBKU K TECTUPOBAHUIO SIBISIETCS paboTa
oOy4Jaromierocss MO PEIICHUI0 TECTOBBIX 3aJaHHi, MPEAOCTABICHHBIX IS
CaMOCTOATENbHON paldoThl. Takke MpU MOATOTOBKE K TakoW (opMe KOHTPOJIS
3HAHUM, KaK PEIIeHUE TECTOBBIX 3aJaHUM, CIEIYET CAMOCTOSITENILHO MOMBITATHCS
mpopaboTaTh paccMaTpUBaeMble B JUCIIUIUIMHE BOMPOCHI B (POpME COCTABICHUS
TECTOBBIX 3aJIaHUMU.

[Ipy moAroToBKE K 3K3aMEHy CIEAyeT HUMETh B BHUJY, YTO OH SBJISIETCSA
UTOTOBOM (OpMON KOHTPOJISI MO HM3YYCHHIO JaHHOW YYeOHOW AMCIUIUIMHBI,
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MOJAPA3yMEBAET  MAKCHMAJbHYK)  KOHILIEHTPAaUHWK  3HAHHMM W YMEHUU,
MPEANOJIATAI0IINX MOJTHOE U3YYEHNE MaTepHUaa TUCIUIUINHBI.

DK3aMeH MpoBOAMUTCS B (OpME YCTHOTO COOECEIOBaHUS U BBINOJTHEHUS
MMCBMEHHOIO 33/IaHMsl, THOO TecTa.

Pemenue npenogaBaresnss 00 UTOrOBOM OLICHKE MPUHUMAETCS IO pe3yibTaTam
YCTHOTO OTBETa M BBINOJHEHHOTO MHCbMEHHOTO (TECTOBOTO) 3aJaHus, B
3aBUCHUMOCTH OT IIKAJIbl OLIEHKH.

Pabota ¢ medaTHBIMM W3IaHUSAMU AJI1 00YYarOIIErocs MOXKET OBbITh CBSA3aHA C
TPYJHOCTSIMU B 00JaCTH AOCTyNa K COBPEMEHHOM HAay4YHOU I€YaTHOM JIUTEpaType.
B cBA3uM ¢ pa3BuUTMEM HAay4YHO-TEXHMYECKOI'O IIpOrpecca B TaKOW CUTyallUH
HAJJIEKUT BOCIIOJIB30BAaThCS MaTE€pUajaMy, HAXOIAIIMMHUCS B OTKPBITOM JOCTYIIE
cetu Internet. Taxxke HEOOXOOUMO YUWUTHIBaTh, YTO IO COCTOSIHUIO Ha
CErOIHSAIIHUM IEHb MHOTHE CIIPABOYHBIE ITPABOBBIE CUCTEMBI COAECPKAT HE TOJIBKO
TEKCT HOPMATHBHBIX aKTOB, HO W HAay4HBIE CTaTbd IO Pa3IM4YHBIM BOIPOCAM
(manpumep, CIIC «Koncynbrant [Lmtoc»). OqHOBpEMEHHO clielyeT 0OpaTUTh CBOE
BHUMaHUE Ha MyOIMYHbIe OMOIMOTEKH, IPEJOCTABISIONINE BO3MOKHOCTD JIOCTYIIA
K 3JIEKTPOHHBIM BEPCHUSM I1€YaTHBIX HCTOYHHUKOB.

11. Ilepeyenb MHPOPMANUOHHBIX TEXHOJIOTHI, HCIIOJIb3YEeMbIX IIPH
OCYIIECTBJIEHMH 00PAa30BaATEJIbHOI0 MPOIECCa MO JUCHUILINHE (MOTYJIIO),
BKJII0YAsl epedeHb MPOrPAMMHOI0 o0ecnevyeHusi 1 MH(POPMAUOHHBIX
CIPABOYHBIX CHCTEM

IIporpamMmmMHoe obecricUyeHHE:.

Omnepannonnas cuctema (MicrosoftWindows IIponpuemapnas);

[MakeT opucubix mporpamm Microsoft Office Ilponpuemapnas);

Apxusatop (7-Zip GNU Lesser General Public License)

[IporpammHOe obecrieueHre sl MPOCMOTPa 3JICKTPOHHBIX JIOKYMEHTOB B
crangapte PDF (Foxit Reader GNU Lesser General Public License);
Web-6paysep (Mozilla Firefox GNU Lesser General Public License)
HHdopMaIMOHHbIC CIIPABOYHBIC CUCTEMBI:

el A o

o

1. ABTOMAaTU3UPOBAHHASI HHPOPMALIMOHHAsA OMOJIMOTEYHAs cCUCTEMa
Marc21SQL,;
2. CopaBouHo-tipaBoBas cucrema «Koncynbsrantlntoc»

12. MaTrepuajibHO-TeXHUYeCKas 0a3a, HeoOXoauMasi J1Jis1 OCyIIeCTBICHUS
00pa30BaTeJbHOI0 MPOLECCA M0 JUCHUILINHE (MOTYJIIO)

HaumMmeHnoBaHnue KoandecTBo

1 Crenuann3npoBaHHbIC AYUTOPHU:
YyebHas ayauTopus 11 IPOBEACHUS 3aHATHUN CEMHUHAPCKOTO \
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TUIA, KYpPCOBOTO MPOEKTUPOBAHUS (BBINOJHEHUS KYpPCOBBIX

paboT), TpYNNOBBIX U WHJIWBHIYAJIbHBIX KOHCYJbTAIUH, 1
TEKYLIEro KOHTPOJII M TMPOMEXKYTOYHOW arrecrauuud /
KOMITBIOTEPHBIA KJIacC / TMOMEHICHHE ISl CaMOCTOSITEIbHOU
paboThI
| TexHmueCKHE CPenCTBA OOYUCHHS:
KOMIBIOTEP C MPOrPaMMHBIM 00ecTIeYeHHEM 17
2 | CrermanusupoBaHHbIE ayTHTOPHHL:
VYyebHas aynutopus JUisl IPOBEICHUS 3aHATUNA JIEKIIMOHHOTO
TUMA, 3aHATUH  CEeMHHAPCKOTO  THUMA, TPYNIOBBIX H
WHIUBUYAIbHBIX ~KOHCYJbTAIMM, TEKYUIEro KOHTPOJS H
npomexkyTouHoit arrectanmu: Ne 08 (yn. Pomunckasi, 5) 1
| TexHMuecKue cpecTBA OOYUCHHS:
JIOCKA MHTEPAKTHUBHAS 1
KOMITBIOTEP C MPOTrPaMMHBIM 00€CIE€YeHUEM 1
IIPOEKTOP 1
TpUOyHa ISl MyJIbTUMEIUNHOTO 000pYA0BAHUS 1
3 Crennanvu3nupoBaHHbIE ayJIUTOPUH:
VYyebHas aynutopus JUisl IPOBEICHUS 3aHATUNA JIEKIIMOHHOTO 1

TUMNA, 3aHATAM CEMHUHAPCKOIO  TUIIA, T[PYHIIOBBIX U
VH/IMBUIYaJIbHBIX KOHCYJIbTAllMM, TEKYIIETO KOHTPOJSI |
MMPOMEKYTOUYHOU aTTECTAIUU
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