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1. ITosicHUTEJILHAA 3AIMUCKA

JucuumuimHa «YTpaBlieHHE KadeCTBOMY SIBIISACTCS JUCIUIUIMHON BapHUaTHBHOM
yacTH IJJaHa  TOJATOTOBKM  CTYJIE€HTOB 1o  HampaieHuto  43.03.01.
«CepBHUCYHANPABICHHOCTh (MPO(UIIb) MOATOTOBKM —JKOHOMHUKA MPEAIPHUATUI
cepBuca.

C¢epa ycayr sBiseTcs Kak B pa3BUTBIX CTpaHaX, Tak U B P® HaumbOonee
BaXXHBIM MCTOYHUKOM co3nanusi BBII u pabounx mect. OnmHako ycmex Jto0oro
OpeanpusATds, B TOM 4HCIE€ U B c(epe cepBHCA, 3aBUCUT OT CIIOCOOHOCTH
o0ecreunTh BBICOKMII YPOBEHb KauecTBa YCIyr. 3HAYUMOCTb YIPABICHUS
KAa4eCTBOM OIpPEAENAeTCd TakKe TEM, YTO JaHHas JHCHUIUIMHA [IHAPOKO
UCIOJIBb3YET METOAUKH, 00ECTIEUMBAIOLIIE MOBbIIIEHNE 3PPEKTUBHOCTH IpoIiecca
cepBuca.

Hemamu IIpENoIaBaHusA y4ueOHOMI JTUCLIUIIIINHBI «YnpasieHue
KauyeCTBOMM»SIBIISIOTCAPACILIMPEHUE 3HAHUN U TPUOOpPETEHNE YMEHUH 10 U3YUECHUIO
npo0JeM MEHEIKMEHTa KayecTBa; OCBOCHHE WHCTPYMEHTOB, HANPAaBJICHHBIX Ha
COBEPILEHCTBOBAHUE KAa4eCTBA TOBAPOB U YCIYT; (POpPMUpOBAHUE MPAKTHUYECKHX
HAaBBIKOB COBEPLICHCTBOBAHUS ITPOU3BOJICTBEHHBIX IIPOLECCOB U IIPUMEHEHHUE
WHCTPYMEHTOB KOHTPOJISI KAYECTBA

3aauu TUCUMIUIAHBL

1. O3HaKOMHUTH CTYAECHTOB C TEOPETUUYECKUMHU OCHOBAMH M KOHUEHLMUSIMHU
CO3JIaHHS CUCTEMBI MEHEI)KMEHTA Ka4yeCTBa.

2. CdopmupoBarh y 00y4aromMXcs HaBBIKM HCIIOJIb30BaHUS METOJIUKU
OepexkITMBOT0 MPOU3BOJICTBA.

3. CnocoOcTBOBaTh Pa3BUTHIO y CTYAEHTOB HABBIKOB IO MPUMEHEHMIO

METOJIMKHU CTPYKTYPUPOBaHUS (PYHKITUU KayeCTBa.



2. [lepeveHb MUIAHUPYEMBbIX Pe3yJIbTATOB 00y4eHHs MO JMCUHUILINHE,
COOTHECEHHBIX C MVIAHMPYEMBbIMHU pe3yJIbTaTaAMH 0CBOEHHS 00pa30BaTeIbHOM
NporpaMMmblI

JucnuninHa« Y mpaBleHUeKaueCTBOM»Y4acTBYeT B (DOPMUPOBAHUM CIEAYIOIIEH
KOMITETEHIIUU

3HaTh:

- TEOPETHUYECKUE OCHOBBI MEHE/PKMEHTA KaueCTBa B CEPBUCE;
NPUHIUIIEI  TUTAHUPOBAaHMST W OOOCHOBaHUS  TOKa3aTeleH,
XapaKTePU3YIOIUX KaueCTBO YCIYr M OOCIY>KUBAHHS C YYETOM
MIEPCIEKTUB Pa3BUTHS MPEANPUITHS ChHEphl CEPBHUCA;

- METOJIbI KOHTPOJIS KauyecTBa YCIYT U OOCIY)KUBAHHSI Ha OCHOBE
aHaJIM3a HAYYHO-TEXHUYECKOU HH(OpMAaINK;

- BUJIBI PECYPCOB B CEPBUCE;

[IK-3 TotroBHOCTH K

HU3y4CHUIO 3 HAYqHO= | . cymmocts pecypcooGeciieueHHOCTH mpoliecca CepBHCa  KaK
TCXHUYCCKOU (dakTopa KauecTBa;

uHdopmauu, YMmerb:

OTEUECTBEHHOLO 1 | - BHIOMPATh METO/IbI KOHTPOJIS KAYECTBA YCIYT U 0OCIYKUBAHUS B

3apy0eKHOTO ONbITA B COOTBETCTBHUH CO CIEIU(PHUKON TPEATPUITHS;

- paccuuThIBaTh I[OKA3aTelIH HCIIOJIb30BAHUS PECYpPCOB U
pecypcoo0ecTieueHHOCTH Ha TMPEIIPHUSTHU CEepBHCA HAa OCHOBE,
UMEIOLIeICsl HAyYHO-TeXHUYEeCKOW NH(pOpMaIInu;

- pa3pabaTbIBaTh MEPOIIPUATHUS 10 YIIPABICHUIO KAYECTBOM YCIYT
1 00CITy)KMBaHHS HA MPEANPUATHAX chephl cepBHca.

Baagern:

- HaBBIKaMU KOHTPOJISI peCypcooOecreyeHHOCTH U UCTIOIb30BaHUS
pPECYpCOB Ha IPEANPUITHH CEPBUCA;

- HaBBIKAMHU OIIGHKH KauecTBa YCIYyr M OOCTy)KMBaHUS Ha
NPENIPUATUAX CEPBUCA.

CEpPBUCHOM
eI TETbHOCTH

3. MecTo IUCHUIUIMHBI B CTPYKTYypPe 00pa30BaTeibHOM MPOrpaMMbl

Hucnumuaa (b1.B.09) «YnpaBienue KadecTBOM» OTHOCHUTCS K BapHaTHBHOU
yacTU IUIaHa  TOATOTOBKM  OakanaBpoB 1o  HampaiieHutro  43.03.01.
«CepBUCHHANPABICHHOCTh (MPO(HIIb) MOATOTOBKM —IJKOHOMHUKA MPEINpUATUHI
cepBuca

Jlannyro mporpamMmy CTyJI€HTHI OCBauBaloOT B 8 cemectpe B o0beme 108 vaca.

[Mudp xomneTeHINN [IpenmecrByromue [Hocnenyromue AUCHUILUIHBI
NUCHUTLIINHE] y4eOHOT0 | y4eOHOr0 TUTaHa, B KOTOPBIX
MjaHa, B KOTOPBIX | OCBAUBAETCSI KOMIIETEHLIUS

OCBaMBACTCs KOMIICTCHI U

[IK-3 T'0TOBHOCTB K N3y4YEHUIO OKOHOMHMYECKHUH aHAIN3 U

Metoasl HayYHBbIX

HAYYHO-TEXHHYCCKOH CCITeIOBAHHI xoss[ﬁCTBeHHO-(i)HHaHCOBasf

MHDOPMAIIHH, OTedecTBEHHOro | Hayuno-uccnenoBatenbckas | Ao cHPHOCTE IIPEAIPHATHH
3apy0eKHOTO OIbITA B pabora - ccpsuca
CEpPBUCHOM JIESTENBHOCTU Metposorus, POU3BONCTBCHHAA

MpaKTUKa (MpeanuIIoMHas
MPaKTHUKA)

CTaHIAPTH3AIHS U
ceptuduxanus B chepe




YCIIYT cEpBHCA

OKOHOMHYCCKUN aHAIIN3 U
XO03sICTBEHHO-(PMHAHCOBAs
JIEATEeILHOCTh IPEANPUATHI

cepBuca

4. O0beM AUCHUILVIMHBI (MOAYJS) B 3a4YeTHBIX €IMHHULAX C YKa3aHUEM
KOJIMYECTBA aKaJeMHYE€CKHX YaCOB, BbIIEJEHHBIX HA KOHTAKTHYI0 padoTy
o0yyamwiuuxcsi ¢ mnpemogasarejieM (10 BHAaAM Y4YeOHBIX 3aHATHHA) U Ha
CaAMOCTOAITEJIbHYI0O PadoTy 00y4aronmuxcs

OO6mast TpyA0EMKOCTh JUCHUILUIUHBI «YTIPABICHUE Kau€CTBOM) COCTABJISET
3 3ayeTHBIX equHULEI WK 108 Jaca.

Bcero,
Cemectp 8 cemectp
aK.4acoB
Bcero yacos/3.ex. 108/3 108/3
AynuropHas pabota Jlextuu 20 20
[IpakTrdeckue 3aHATUS 22 22
CamocrosiTenbHas paboTa 39 39
dopma KOHTPOJIA
(xoHT. pab./ camoOCT. 9K3aMEH 2,5/24,5 2,5/24,5
pab.)




5. Copep:xkanue IUCHMIUIMHBI (MOAYJIsI), CTPYKTYPHPOBAaHHOE II0 TeMaM
(paspenam) ¢ ykazaHMeM OTBEJICHHOI0 HA HMX KOJHYECTBA aKaJAeMHYECKHX

YacoB U BU/0B YUeOHBIX 3aHATHIA

HaumenoBanue
paszena JUCUUILTAHBI
(Tema)

TpynoeMKocTh

BCETO

Iexuu

MPAaKTUY.3aHATHA

camocT.paboTa

Conepxanue

1. Teoperuueckue
aCIEeKThI
MEHEIKMEHTA
KadecTBa

12

OnpeneneHne TMOHATUA — «KAYECTBO» W
ynpasieHue kadecTBa.OCHOBHBIE MOIXO/bI
K OIPEJEJICHNIO KadecTBa ycayr. Bkimag V.
JemuHnra B pa3BUTHE  YOpPAaBJICHUS
kauecTBOM. Llukn Jlemunra. 14 npuHnnnos
yrnpasieHuss kadectBoMm Jlemmura. Tpuana
kauectBa JDkypana. Konuenuus «Honb
nepexkroBy @. Kpocou. BceeoOmmii
KOHTpOJb KauectBa A. @eiirenbayma.
Huarpamma K. WcukaBel. @umocodust
kauectBa T. Taryru. Meroauka «1moka-éxkay»
III. Iwuaro. Otauyus AMNOHCKOW W
aMEpUKaHCKOU LIKOJI YIIPaBICHUS
KaueCTBOM. Teopetnueckue OCHOBBI
MEHEP)KMEHTa  KadecTBa B  CEpBHUCE.
[TpuHIMMBI TAHUPOBAaHUS U 00OCHOBAHMS
MOKa3aTesel, XapakTepu3yoluX KauecTBO
ycayr W OOCHyXHMBaHHA C  Y4YETOM
MEPCIIEKTUB Pa3BUTUS NPEANPUATHS CHEPbI
ceppuca. OleHKa KadecTBa YCIYr H
00CIyXKUBaHUS Ha MPEANPUATUSIX CEpBUCA.
MeToapl KOHTpOJISI KadecTBa YCIYT U
00CIyXKMBaHUS HA OCHOBE aHAJIN3a HAyYHO-
TEXHUUYECKOHN UH(pOpMaLIUY. Bri6op
METOJIOB KOHTPOJSl KauecTBa YCIYr U
OoOCIIy’)KUBaHUSI B COOTBETCTBHUHM  CO
cnenupuKoNd  MpeANnpUsATHS. Bunsr
pECYPCOB B CEpBHCE. CymHocTb
pecypcoobecriedeHHOCTH npoiecca
cepBuca Kak QakTopa kadectBa. KoHTposb
pecypcoo0ecriedeHHOCTH U UCIOJIb30BaHUs
pECYPCOB Ha MPEANpPUATHH cepBuca. Pacuer
MOKAa3aTeJIeHH HCIIONb30BAHUS PECYpPCOB U
pecypcoobeciedueHHOCTH Ha MpeIIpUsTHH
CepBHCAa Ha OCHOBE, MMEIOIEHCS HAay4HO-
TEXHUUYECKON MHPOpMAIIH.

2. Konnenmms
BCeoOIIeEro

14

3amaun u  ¢Qyaknoun  TQM. OcHoBHBIC
TIPUHIIMIIBI peanu3anuu BCEOOIIEro




HaumenoBanue
paszena JIUCHUILTAHBI
(Tema)

TpynoemMkocTb

BCETO

Iexuu

MPAaKTUY.3aHATHA

camocT.paboTta

Conepxanue

YIIPaBJICHUS
Ka4eCTBOM

YOpaBJICHUS KAayeCTBOM: OpHUEHTAlUs Ha
NOTpeOUTENs; poJIb PYKOBOJICTBA;
BOBJICUCHUE COTPYJHUKOB; TPOIECCHBIN
MIOAXO0M; MOCTOSSHHOE COBEPLICHCTBOBAHUE;
BOBJICYCHUE  TOCTABIIMKOB;,  MPUHSITHE
pelieHuit, OCHOBaHHOE Ha (paKTax.

3. DKOHOMHKA
KaudecTBa

14

Crpykrypa 3aTpar Ha Ka4eCTBO.
VYnpasiieHue 3aTpaTaMu Ha Ka4ecTBO.

4. Metoabl
yIpaBiICHUS
KaueCTBOM

18

CrpykrypupoBanue (yHKIMU KauecTBa.
Ananuz BHJIOB u MOCJIEACTBUM
MOTEHIUATBHBIX OTKa30B. IIpoctsie
WHCTPYMEHTHI KOHTPOJIA KayecTBa.
Hcnonbs3oBaHWe MPOCTBIX HHCTPYMEHTOB
JUIST  TIOBBIIIGHHS KAadyecTBa CEPBHUCHBIX
npoueccoB.lI[pumenenne npu
COBEPLICHCTBOBAHUU OpraHu3alu
KOHTAKTHOM 30HBI TNPEANPUATUS CEpBHUCA
TUCTOTPAMMBbI, CTpaTU(UKAIMU JTaHHBIX,
MPUYUHHO-CIIEACTBEHHOMN JUarpaMMbl,
JIMarpaMMbl  B3aMMOCBSI3€H, JAHarpaMMbl
ITapeto.

CeMb HOBBIX HMHCTPYMEHTOB KOHTPOJIS
kauectBa. Metonbl Tarytu. Cuctema TPM.
bepexymBoe mpowns3BoACTBO.  MeTtoauka
«IIECTh CHUTM». PeWHXUHUPUHT Ou3HEC-
MPOLECCOB. VYnpasnenue 3HAHUSIMHU.
ITpoBenenue aHaiamn3a BUJIOB u
MOCJICICTBUM  MOTEHIUATBHBIX  OTKa30B.
Hcnonb3oBanue METOANKHU
«YTIOPSIOYCHHUE» WK 5S Il OpraHu3anun
KOHTAKTHOM 30HBI NPEANpPUATHNA CEepBHCA.
Opranuzanus mpolecca NpeaocTaBIeHUS
yCIIyTu noTpeOuTensImM Pazpabotka
MEPOTIPUITHIA TI0 YIPABIECHUIO KAa4eCTBOM
YCIYT U OOCTY)KMBaHUS Ha TPEINPHUITHIX
cdepsl cepBuca.

5. Co3manue u
COBEpLICHCTBOBAHNE
CHUCTEMBI
MEHEIKMEHTA
kauyectBa (CMK)

14

JlokyMeHTupOoBaHue CUCTEMBI
MEHeUKMeHTa KadecTBa. OmnpezneneHue
mporecco  CMK. Onenka  CMK.
CosepuieHctBoBanne CMK.




TpynoeMkocTh
=
HaunmenoBanune = <
Ne | pazgena IUCIUTUTMHBI ;% é Conepxanue
(Tema) ® S
o 2
= = &
o = =~ Q
= = 2 )
S | 5| & 2
2] = = (5]
Ok3ameH 4/32 27 25 245
Hroro 3a 8 cemectp 81 20 |22 |39
Hroro 3a cemectp 108 20 | 245|635

6. IlepeyeHb Y4eOHO-METOAUYECKOr0 OOeCHEeYeHUH JISI CAMOCTOSATEbHOM
padoThl 00Y4AKINMXCS M0 JTUCHHUILIMHE

No | Buasl camocTosSTeIbHOM pabOTHhI Tpynoem- | @opMa KOHTPOIS
KOCTb,
aK. yac.

1 | Uzyuyenue uHdopMaIm, 14 AKTUBHOCTh y4acTHS B
MPEACTABICHHOW B PEKOMEHIOBAHHBIX paboTe Ha ceMuHapax,
MCTOYHUKAX u JOTIOJIHUTEIbHOM yCTHOE coOeceloBaHue
JUTEpaType IO TeMaM JIEKIMOHHBIX
3aHATUN

2 |IloaroToBka K MPaKTUYECKUM 3aHSTHSIM: 14 CUTYAIIMOHHBIE 3aJ]a4H
coop, cCUCTEeMaTHU3alusl, aHaIu3
coOpaHHOI UH(POPMAITUH.

3 |IloaroroBka K TEKylmEeMy KOHTPOJIO 11 TecTpl,  KOHTpOJBHAA
(TecTupoBaHue, KOHTPOJIbHAs paboTa) pabora

4. | IToaroroBka K MpOMEXYyTOYHOM 245 CobecenoBanue,
aTTecTalnK(BOIPOCH! K SK3aMEHY) ’ TECTUPOBAHUE,

CUTYAaIIMOHHBIE 33]]a4H

Jlns caMoCTOSITETbHOM pabOThI TTO TUCIMIUIMHE 00YyYaIOIIUECs UCTIOIb3YIOT
cleayrolIee METOANYECKOe 00ecrieueHune:

1. Hanunosa .M. MeHeKMEHT KayecTBa BBINIOJIHEHUS pabOT, YCIyT U
cepBuca : ydebHoe mocooue / Jlanunosa-I".M. Boakosckas, .M. MonyanoB. —
MockBa :KuoPyc, 2017. — 288 c. — Jlnma  OakanaBpoB.
https://www.book.ru/book/921320

2.  EnoxoB A. M.VYmnpasnenue kauectBoM: YueOHoe nocobue / EnoxoB

AM., - 2-¢ u3n., nepepad. u mom. - M..HUI[ MHDPA-M, 2017. - 334 c.
http://znanium.com/bookread?.php?book=612323

3. Komapos H. M.Ynpasnenne kadecTBOM U HHOPACTPYKTypa MPEATNPUSTAN
cepBrca ObITOBOM M 0(HCHOM TexHUKHU: YdueOHoe mocooue / H.M. Komapos, T.I.



https://www.book.ru/book/921320
http://znanium.com/bookread2.php?book=612323

3BopeiknHa, A.B. Makcumos. - M.: COJIOH-IIp., 2012. - 128
c.http://znanium.com/bookread2.php?book=872107

4. Muxeea E. H. VYmpaBienue kauectBoMm: YueOHuk / Muxeesa E.H.,
Cepomtan M.B., - 2-¢ m3xa., ucnp. u jomn. - M.:/lamkoB u K, 2017. - 532
chttp://znanium.com/bookread?.php?book=336613

5. ®@oHA OIEHOYHBIX M METOIUYCCKUX MaTCPHAIOB I10 JHCIMILINHE
«YTpaBiieHHE KaueCTBOM»

7. @®oHI OUEHOYHBLIX H METOAUYECKHUX MATEPUAJOB I MPOBeAeHUs
NMPOMEKYTOUYHOM aTTeCcTAlMM 00yUYAIOIIMXCS M0 TUCHHUILIHHE

7.1. IlepeyeHb KOMIETEHIUI € yKa3aHMeM 3TanoB HUX (GopMHUpPOBaHMUS B
npouecce 0CBOCHHUs 00pa30BaTeJIbHOM MPOTrPAMMBI

N3ydyenne  gucHUIUIMHBL — «YTPABICHUE  KA4eCTBOM»  MPEAIOJIaract
dbopMHpOBaHKE KOMITETCHIIUHN:
[1K-3 ['OTOBHOCTP K M3YYEHHIO HAyYHO-TEXHUYECKOW uH(MOpMaIH,

OTEYECTBEHHOT'O U 3apyOEKHOTO OIbITa B CEPBUCHOMN AEATEILHOCTH

1 oTan 2 3Tan 3 sran 4 sran 5
Mertpouorus,
cTaHIapTHU3anU
MeTtonsl Metoanl ap I
Hayuno- U
HAyYHBIX HAyYHBIX VYipasieHrue KaueCTBOM
HCCIIeI0OBaTeNIbCKa | CepTH(UKALIHS
HCCJENOBAHU | UCCIEIOBAHU (8)
it (4) i (5) st pabora (6) B c(epe yciyr
cepBuca
(7)
DKOHOMHUYECKHA .
N OKOHOMUYECKHUH aHaIH3
¥ aHAU3 U o
. 1 XO3SMCTBEHHO-
XO03AMCTBEHHO-
¢uHaHCOBas
¢uHaHCOBas
eI TELHOCTD
eI TELHOCTD .
N IpEINpUITHIA cepBUCa
MIpEeANPUATHI ®)

cepsuca (7)

[IpousBoacTBeHHas
NpaKkTUKA(TIPEIIUTUIOMH
asi MPaKTHUKa)

(8)

10



http://znanium.com/bookread2.php?book=872107
http://znanium.com/bookread2.php?book=336613

7.2. Onucanue nmokasareJei u KPHUTEPHUEB OLICHUBAHUS KOMHeTeHHI/Iﬁ Ha pa3/inYHbIX ITanmax ux (l)OpMHpOBaHI/IH,OHI/IcaHI/Ie
IIKAJ OCHUBAaHHUA

Kpurepun oneHuBaHusi pe3yJbTaToB 00y4YeHHsI

=
| £
= Onenka
Z | § | nanupyembie Ouenka
< 2 = 6 «HEYJAOBJECTBOPUTEJIBH / OIIeHKa «Xopouo» / OIIeHKa «OTJIHYHOY /
= o= g pe3yJbTaThbl 00YYCHUSA / 0-54 «YAOBJIETBOPUTECJIBbHO» 70-84 6 85-100 6
s = 0» / He3aueT ( 69 6 3a4er ( aJ1a) 3ayer ( aJ1JI0B)
g 5| = 3auer (55- aJ1JI0B)
5 = S 0aJ1J10B)
o | X
SaTan
= 3HaHus: He 3Haet ocHOBBI: JleMoHCTpUpYyET YacThUy- 3HaeT 10CTATOYHO B JleMOoHCTpUpYyET BBICOKUI
% TCOPCTUICCKUX OCHOB | TECOPECTHYECCKHUX OCHOB | Hble 3HaHUS 0e3 FPY6BIX 0a30BOM 00BEME: YPOBCHB 3HAHUH:
é MCHC/DKMCHTA ~ Ka4yeCTBa B MEHEIKMEHTA KayecTBa | OLIUOOK: TEOPETUYECKUE OCHOBBI | TEOPETUYECKUX OCHOB
I CEpBHCE; B CEPBUCE; TEOPETHUCCKHE OCHOBBI | MCHEIDKMEHTAa  KadecTBa B | MCHEUKMEHTa  KadecTBa B
g MEHEe[UKMEHTa  KadecTBa B | CEPBHCE; CepBHUCe;
MIPUHITUIIOB TUIAHUPOBAaHUSA W cepbrice:
. | TeopeTHUYECKUE OCHOBBI ;
000OCHOBaHMsS  [OKa3aTelel, Mere)DKMeHTa KauecTsa B IIPUHLMIBL  [UIAHUPOBAHUS U | NPUHLMIIOB IUIAHUPOBAHUA U
5 XapaKTCPU3YyIOINX  KaqecTBO cepaice; IPUHLUIBL  [UIAHHPOBaHMs 1 | OOOCHOBaHMs mokasareseii, | 000CHOBaHUS MmoKazareJei,
i ycayr u  obcmyxuBaHHA € ’ 060CHOBAHHUS oKa3aTesiel, | XAPAKTEPU3YIOMIMX  Ka4eCTBO | XapaKTEPH3YIOIIMX  KAa4eCTBO
s y1€TOM NEPCIIEKTHB Pa3BUTHA NPUHLMIb [UIAHMPOBAHHMS M | XapaKTepH3ylommX  Kauectso | YOYT M oOciryuBaHMA C | ycIyr ®  OOCIyXHBaHHS C
"é_ IpenpUsTHA Chephl CepBuCa; 00OCHOBAaHMS  IOKasaTeneif, | yCIyr W oOciykuBaHust ¢ | Y9ETOM TIEPCICKTHB PA3BUTHs | yYETOM IMEPCIEKTUB PasBHTHS
= METOIOB Kog PO KatecTsa XapaKTePU3YIOLUIMX KaueCcTBO | YYETOM MEPCIEKTUB pa3Burs | MPCANPUATHL cdepsl cepsuca; IpeANpuUsTHs Chepbl CepBUCa;
yoIyr u  OOCIYXHBAaHHA Ha yeIyr M oBciykuBaHHS C | TPEANpPUsTHS cephl CepBHCa; METOJIOB KOHTpOJISI KadecTBa
= OCHOBEC aHajm3a Hay4HO- YUETOM IEpCIEKTHB Pa3BUTHS METOABI KOHTPOJIA  KadyeCTBa yciuyr u 06(;_]'[}/;}(1/1]33]{1/1;[ Ha
TEXHUYECKOH HH(OpMAITHH; IpepusITIs cepbi cepica; | METOIBI  KOHTpOIS  KauecTsa ycayr W OOCHy)XMBaHHS Ha | ocHOBe aHaM3a HAYYHO-
= BHIBI PECYPCOB B CEPBUCE; yeIyr W 0GCIyKHBaHMS Ha | OCHOBE aHAIM3aHAYYHO- | TeXHMUECKOH HH(POPMAIIUH;
S CYIIHOCTH METOJBI KOHTPOJSI KadecTBa | OCHOBE aHajM3aHay4yHo- | TEXHHYICCKOH HHpOpMALHY; BHJIBI PECYPCOB B CEPBHUCE;
5 pecypcoobecnedeHHOCTH yeIyr W OOCHYXKHBaHWS Ha | TEXHHYECKOH MHpOpMaIMH; CYIIHOCTHA
Q mnporecca cepBHCa KaK | oonope aHaIM3aHAYTHO- BUJIBI pECYPCOB B CEPBUCE; pecypcoobeciedeHHOCTH
% (haxropa Kauecrsa. TEXHHYECKOH HHPOPMAIHH; BH/JIBl PECYPCOB B CEPBHCE; mporiecca cepBuca Kak (axkTopa
= CYIIHOCTh
= 5 KayecTBa.
§ BHIIbI PECYDCOB B CEPBHCE:; CYILHOCTB pecypcoobeciedeHHOCTH
g = pecypcoobecreyeHHOCTH mporecca cepprca kak pakropa
= % CYILLHOCTb mpoliecca cepBuca Kak (akrtopa | KadcCTBa.
2 E 3 pecypcoobece4eHHOCTH KayecTBa.
E 5| X mporiecca cepBuca Kak
C 2| FE

(axTopa KayecTBa.
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YMmenus:

BBIOUPATh
METOIbI
KOHTPOJIS
KayecTBa yCIyTr U
o0CITyXKMBaHUS B
COOTBETCTBHH CO
crienu UKo
MPEIIPUSTHS,
paccYuTHIBATH
MOKa3aTesu
WCIIOJIb30BAHUS
pecypcoB "
pecypcoobecrieue
HHOCTH Ha
MPEIIPUATHH
cepBuca Ha
OCHOBE,
MMEIoIIeNCs
Hay4HO-
TEXHUYECKON
uH(pOpMaINH;
pa3zpabaThiBaTh
MEPOTIPHUATHS  TI0
YIIPaBICHHUIO
Ka4eCTBOM YCITyT
u 00CITy)XKUBaHUS
Ha TPEANPUATHIX
cdepsl cepBuca.

He yMeEeT 1581051
JEMOHCTPHUPYET

YaCTUYHbIE YMEHUS,
JOTTyCKast rpyobie

OIIUOKH TPHU:

BbIOOpE METO/I0B
KOHTPOJIS
KayecTBa yclyr U
o0CTyXKMBaHUS B
COOTBETCTBUHU CO
cnenudukoi
MPEIIPHUSTHS,;
pacuere
MoKa3aTeseu
HCII0JIb30BAHUS
pecypcoB u
pecypcoobecrieue
HHOCTH Ha
MPEIIPUSTHH
cepBHca Ha
OCHOBE,
HMEIOIIENCs
Hay4yHO-
TEXHUYECKON
nHpopManuu;
pa3paboTku
MEpOIPUATHI 110
YIPaBIEHUIO
KayecTBOM YCIyT
u 00CITyKUBaHUSA
Ha TPEINpUATHIX
cdepsl cepBuca.

JleMoHCTpHUpYET
YacTUYHbIC yMeHUs 0e3
rpyOBIX OIHMOOK IMPH:

BbIOOpE  METOZOB
KOHTPOJISI Ka4ecTBa
yCIyr u

oOcIy>)KMBaHUS B
COOTBETCTBUU  CO
cnenudukoi
PEITPHUSITHS,
pacuere
noKasaTeseu
UCTIOJIb30BaHUS
pecypcoB u
pecypcoobecneueH
HOCTHU Ha
TIPS ATIPUATHI
CepBHCa HA OCHOBE,
HAMEIOLIEHCS
Hay4YHO-
TEXHUYECKOU
UHpOpMaLny;
pa3paboTku
MEpONIPHUITHI
yIPaBICHUIO
KauyeCTBOM YCIIYyT U
oOCTyXKMBaHUS Ha
MIPEATPHUATHSIX
cdepsl cepBuca.

10

YMeeT IpUMEHATh 3HAHUs
Ha MpaKTHKe B 6a30BOM
o0Beme npu:

BBIOOpE  METO/OB
KOHTPOJISI KauecTBa
yCIIyT u

oOciy>)xuBaHUSI B
COOTBETCTBHH  CO
cnenuduroi

TIPE TP THS,
pacuere
MoKasaTesen
HCIIOJIb30BaHUS
pecypcoB u
pecypcoobecrieueH
HOCTHU Ha
PETPUSATHH
cepBHCa HA OCHOBE,
MMEIOIIEeNCs
Hay4YHO-
TEXHUYECKON
uHpOpMaINH;
pa3paboTKu
MEpONPUATHI
YIpaBIECHUIO
Ka4eCTBOM YCIIyT U
oOCTyXMBaHHS Ha
TIPETPUATHIX
cdepsl cepBuca.

IO

JIeMOHCTpUpPYET BBICOKHI
YPOBEHb YMEHUI NpH:

BbIOOpE  METOJIOB
KOHTPOJISI KauecTBa
yCIyr u

oOCTyXMBaHUS B
COOTBETCTBUHM  CO
crenupuKoin
MPEIPUITHS,
pacuere
IIOKa3aTesen
UCIOJIb30BaHUS
pecypcos "
pecypcoobecrieueH
HOCTHU Ha
MpeaNpUATHH
cepBHCa Ha OCHOBE,
UMEIOIIENCs
Hay4yHO-
TEXHUYECKON
uH(popMaLnu;
pa3paboTKu
MEpONPUATHN
YIpaBIECHUIO
KaueCTBOM YCIIYT U
oOcy>)KUBaHHUSI Ha
MPEANPHUATHIX
cdepsl cepBuca.

o
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HaBbiku:

®  KOHTPOJS
pecypcoobecrieue
HHOCTH U
UCIOJIb30BAHUSA
pecypcoB Ha
MpeaNpPUATHH
CepBuCa;

e  OIIGHKU KayecTBa
YCIIyT U
00CITyKHUBaHUS
Ha TPEIIPUITHIX
cepBuca.

He Bnaneer nimn
JIEMOHCTPUPYET HU3KUH
YPOBCHbB BJIaJICHUA:
® HaBBIKAMU
KOHTPOJIS
pecypcoobecrieue
HHOCTH H
UCIIOJIb30BAHUS
pecypcoB Ha
NPEIIPUATUI
CepBHCa,
® HaBbIKaMH
OLCHKHU Ka4YCCTBa
yCIYT U
o0CITyKUBaHU
Ha MPEANPHUSITUAX
cepBuca.

JleMoHCTpHUpYET
YacTHUYHOE BJajeHue 0e3
rpyOBIX OMINOOK:
® HaBBIKAMHU
KOHTPOJIS
pecypcoobecrieueH
HOCTH H
YCIIOJIb30BaAHHSI
pecypcoB Ha
HPEANPUATHA
CepBHCa;
® HaBBIKAMH OICHKH
Ka4ecTBa yCIyT U
00CITy)KMBaHHS Ha
HPEATPUATHSIIX
cepBHca.

Brnaneer 6a3oBsiMu
pUeMaMH:
® HABBIKOB KOHTPOJIS
pecypcoobecrieueH
HOCTH U
UCIIOJIb30BAHUS
pecypcoB Ha
MNpeaApUuATUU
CepBHCa,;
® HAaBBIKOB OLICHKU
Ka4yecTBa yCIyT U
00CTy)KUBaHHs Ha
MPEATPUATUAX
cepBuca.

JleMOoHCTpUpYET BIaJCHUS
Ha BBICOKOM YPOBHE:
®  HAaBBIKU KOHTPOJIS
pecypcoobecrieucH
HOCTH H
MCIOJIb30BaAHUS
pecypcoB Ha
PEPUATHH
CepBuCa,
®  HAaBBIKH OIICHKHU
Ka4yecTBa YCIyT U
00CITy)KUBaHHsI Ha
MPEITPUATHIX
cepBuca.
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7.3. TunoBblie KOHTPOJbHbIE 3aJaHUS UJIH HUHbIE MAaTEePHAJIbI, HEOOXOAUMbIE
AJsl  ONEHKH 3HAHWi, YMeHMii, HABBHIKOB M ONbITA [eSTeJbLHOCTH,
XapakTepu3ylIMuX J3Tanbl (OPMHUPOBAHUS KOMIETEHUHH B mpouecce
OCBOEHNsI 00pa3oBaTeIbHONH MPOrpaMMbl

T'OCYJIAPCTBEHHbIM MIHCTUTYT SKOHOMUKHU, ®PUHAHCOB, [TPABA U TEXHOJIOI' M1
Kadenpa mapkerunra
3K3AMEHAIIMOHHBIN BAJIET Ne 1
[To pucuuniuuHe <<YHDaBJI€HI/IC KadyC€CTBOM»

Teopernueckne BONpochl:

1. Oco0OeHHOCTH AMOHCKOTO MOAX0/a K YIPaBIEHUIO KaYECTBOM

2. Amnanu3 BUJIOB U NOCIEACTBUIN MOTEHLIUAIBHBIX OTKA30B
IIpakTHyeckoe 3a1aHue:
PazpabGoraiite nuarpammy VMcukaBbl njis pemieHuss TPOOJIEMBbI  MOBBIIICHUS
Kade€CTBa O6yIIGHI/ISI B HHCTUTYTC.
3as.xagheopoii «MapKkeTHHTa» I.9.H., noueHt Jlesuzos B.A.

(moanuce)

FOCYI[APCTBEHHBIPI MHCTUTYT DKOHOMUKU, PDUHAHCOB, ITIPABA U TEXHOJIOT U
Kadeapa mapkerunra
3K3AMEHAHHOHHBIﬁEHﬂET Ne 2
o mucuumiuse «Y NPaBICHUE KAYECTBOM»

Teopernyeckue BONPOCHI:
1. BxuanI'. Tarytu B ynpaBieHue Ka4eCTBOM
2. TlponeccHslii mOaX0/1 KaK MPUHIUI BCEOOIIETO yIPaBICHUS KAYeCTBOM
[IpakTHYeckoe 3aaHue:
Kakne w3 NpUHLOMIOB yINpaBieHUs KadecTBOM . JlemMuHra He JOCTaTOYHO
UCIIOJIB3YIOTCSl B pa00TE MHCTUTYTA.
3ae.xagheopoii «MapkeTHUHTa» 1.3.H., notieHT JleBuzor B.A.

(moamuce)

TOCYJAPCTBEHHBIM MHCTUTYT SKOHOMMKU, ®PMHAHCOB, [TIPABA Y TEXHOJIOI' M1
Kadenpa mapkerunra
3K3AMEHAHHOHHBIﬁBHHET Ne 3
I1o AUCTTUITIIIMHEC ((YHDaBJ'IeHI/Ie KauCCTBOM»

Teopernyeckne BONPOCHI:
1. [lpunnuns! ynpasneHus kauecTBoMm Y. Jlemunra
2. YHpaBJ'ICHI/Ie 3aTpaTaMi Ha Kau€CTBO
HDaKTHKO-ODI/IeHTI/IDOBaHHOQ 3aJaHuC:
Hcnons3ysa nuarpammy Ilapero, npoaHanu3upynuTe pe3yiabTarhl MPOBEPKU JKHUIIBIX
3nannii. JlaHHbIE 0 HEMCIIPABHOCTSIX B JKUJIBIX JOMAaX MPHUBEACHBI B Tabwmie 1 .

Bun nHencnpaBHOoCTH KomnuectBo Cymma notepp OT
HEHCIIPaBHOCTEN yCTpaHEHUs
HEHCTIPAaBHOCTH

Pa30uTthle cTekia 15 1500
3amMeHa BBIKJTIOUaTeNei 4 130
Hapymenue cBs3u Hapy>XHOI 17 1000
OOJIMIIOBKH | JICTIHBIX M3JIEIHAN

3aMeHa npeoXpaHuTenei 170 156
[TpoTeuku B OTJENbHBIX MECTaxX 100 270
3aMeHa CBETUJILHUKOB 1 345
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Teun B KpaHax 150 3500

HeucnpaBHocTs nudra 1 1180
[Tpoune 112 750
3as.kageopoii «MapKeTHHTa» 1.3.H., noueHt Jlesuzos B.A.
(monmuce)

7.4 Meroanuyeckue MaTepuajbl, ONpeAe/silOIIMe NPOUEAYPbl OLEeHMBAHUA
3HAHMI, YMEHUH, HABBIKOB WM ONbITA JeATEJbHOCTH, XapaKTepPH3YHUIHUX
3Tanbl POPMHUPOBAHUS KOMIIETEHIIUIH

B TUDDIIT pans oueHKd 3HAHUN, YMEHUMN, HABBIKOB U (WJIM) OIbITa
NEATEIbHOCTH HCIONb3yeTcsl OaibHO-peiTuHroBas cuctema. Ilog OamibHO-
PEUTUHTOBOM CHCTEMOW MOHUMAETCA CUCTEMa KOJIMYECTBEHHOM OLICHKH KAaueCTBa
ocsoenusa OIl BO. Ilpm 3TOM wm3ydaemas [OHCUMIUIMHA JEIUATCS Ha Pl
CaMOCTOATENbHBIX, JIOTUYECKH 3aBEPIICHHBIX  pa3leioB  (MOIylen) i
MPOBEJICHUSI IO HUM KOHTPOJIBHBIX MEPOTIPUSITHUH.

Texymuii KOHTpOJIb MPEACTABIAET COOON MPOBEPKY YCBOCHHUS Yy4EOHOIO
Marepuajia  TEOPETHYECKOr0 M  MPAKTUYECKOrO0  XapakTepa, PEryJsspHO
OCYILIECTBISIEMYI0O Ha NPOTSHKEHUU ceMmecTtpa. K JIoCTOMHCTBaM JaHHOTO THUNA
OTHOCUTCS €ro CHUCTEMaTU4YHOCTb, HEIOCPEACTBEHHO KOPPEIHUPYIOIIASCT C
TpeOOBaHUEM MTOCTOSIHHOTO U HETPEPHIBHOIO MOHUTOPUHTA KauecTBa OOy4eHHUs, a
TaK¥XKe BO3MOKHOCTb OAITEHO-PEUTUHTOBOM OLICHKH yCIIEBAEMOCTH
oOyuaronuxcs. K ocHOBHbIM (popmMaM TeKyLIEro KOHTPOs (TEKyIIeH aTTecTalum)
MO>KHO OTHECTH YCTHBIH OIPOC, MMCbMEHHbBIE 3a/1aHUsI, KOHTPOJIbHBIE pA0OTHI.

[IpomexxyTouHast arrecTtanus, Kak MPaBHIIO, OCYLIECTBISETCS B KOHIIE
CEMECTpa U MOXKET 3aBeplliaTh M3YyYEHUE KaK OTIEIbHOW AUCIUIUIMHBI, TaK U €€
pasznena (paznesnoB) /moayis (moayneit). [IlpomexxyTrodnas aTrrectanusi oOMoraer
OLICHUTH 0OJIee KPYIHbIE COBOKYITHOCTH 3HAHUM U YMEHUH, B HEKOTOPBIX CIIydasx
— gaxe QOpMUPOBAHUE OMNPEACICHHBIX MNPO(HEeCCHOHATBHBIX KOMIIETEHIIUM.
JlocToMHCTBa: MOMOTaeT OLEHUTh OoJjiee KPYIHBbIE COBOKYNHOCTH 3HAaHMA U
YyMEHUN, B HEKOTOPBIX CiIy4asx — Jaxe (QopMuUpoBaHHE OIpPEaCTICHHBIX
npodeccuoHaNbHBIX KoMIeTeHUHH. OcHOBHbIE (OpPMBI: 3a4eT M DK3aMEH.
Tekymuii KOHTPOJb W MPOMEKYTOUHAs AaTTECTalMs TPAAUIIMOHHO CIIyXkaT
OCHOBHBIM CPEJICTBOM oOOecredeHuss B y4eOHOM Tpoliecce «oOpaTHOW CBSI3M»
MEXy MpernojaBaTeleM U 00y4aromuMCcs, HEOOXOIUMOUN I CTUMYJIUPOBAHUS
paboThl 00YYAIOIIMXCS U COBEPIICHCTBOBAHUS METOAMKU MPETOJaBaHus yueOHbIX
JACLIUTIIAH.

[lo pe3synapTaTaM NHpPOMEXKYTOYHOM aTTECTAllMU CTYJEHTY 3aCUUTHIBACTCS
TPYAOEMKOCTh  JUCHMIUIMHBI B 3aU€THBIX  E€JIWHHUIAX,  BBICTABIISIETCS
muddepeHMpoBaHHas  OIlEHKa B MPUHATOM  By3e  cucTeMe  OaJioB,
XapakTepu3yrolas KauecTBO OCBOEHUS CTY/ICHTOM 3HAHUM, YMEHUIN U HABBIKOB T10
3TOM JUCLUILINHE.
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YPOBHH OCBOEHMUSA JNCIIUITIVIMHBI

MuHUMaIIBHBIN OcHOBHOM IIpoBUHYTBII
bannv 55-69 70-84 85-100
Oyenka 3 4 5

Onenka S («oTau4HO», 85-100 6a110B) CTaBUTCS 00YUYaIOIIUMCS, KOTOPHIS

IIPU OTBETE:

— OOHaApyXKMBAIOT BCECTOPOHHEE CHCTEMAaTHYECKOE M TIyOOKOe 3HaHUE
IIPOrpaMMHOI0 MaTepHaa;

— JEMOHCTPUPYIOT 3HAHHE COBPEMEHHOMN YUE€OHOI U HAyYHOU JIMTEPATYPBIL;

— CIOCOOHBI ~ TBOPYECKM NPHUMEHSATh 3HAHUE TEOPUM K  PEUICHUIO
po)eCCUOHATTBHBIX 3a/1a4;

— BJIAJCIOT NOHATUINHBIM alapaToM;

— JEMOHCTPUPYIOT CHOCOOHOCTh K AHAJIM3y M COIOCTABJICHUIO Pa3IUYHBIX
HOJXOJI0B K PELICHUIO 3asIBJICHHOMN B OUjieTe MpoOIeMaTuKy;

- HOATBEPKIAAIOT TEOPETHYECKHE HOCTYJIAThl npuMepaMu u3
PaBONPUMEHUTEIBHON TPAKTUKHU.
Ouenka 4 («xopomo», 70-84 Oanna) craBUTcs 00y4aroUMCs, KOTOpBIE

IIPU OTBETE:

— oOHapy>KHBAIOT TBEPAOE 3HAHKE MPOTPAMMHOI'0 MaTepHaa;

— YCBOWJIM OCHOBHYIO U Hau0o0Jiee 3HaYUMY10 JOMOJHUTENbHYIO JIMTEPATypy;

- CHOCOOHBI ~ NPUMEHSTh  3HAHUE  TEOPUUM K  PELICHUIO0 33434
po(heCCUOHATIBHOTO XapaKTepa;

— JOMYCKAIOT OT/I€JbHbIE MOTPEIIHOCTH U HETOYHOCTH IIPU OTBETE.
Ouenka 3  («yIOBJIETBOPUTEJBbHO», 95-69  0a/IOB)  CTaBUTCSA

oOy4Jarouumcsi, KOTOpbI€ MpU OTBETE:

— B OCHOBHOM 3HAIOT MPOrPaMMHBIA MaTtepuan B 00bEMe, HEOOXOAUMOM IS
npencroseit paboTsl 1o npodeccuu;

- B LIEJIOM YCBOWJIM OCHOBHYIO JIUTEPATYPY;

— JOMYCKAIOT OT/I€NIbHbIE MOTPEIIHOCTH B OTBETE HAa BOMPOCHI.
Ouenka 2  («HeyaOBJIETBOPUTEIBbHO», 0-55 0amua)  craBuTcs

oOyJarouumcsi, KOTOpbIE MPU OTBETE:

- OOHapy)XKMBAalOT  3HAUUTENbHbIE MPOOENbl B  3HAHUSAX  OCHOBHOTO
IPOrpaMMHOr0 MaTepHuana;

- JIOTYCKaOT MPUHIIUIIAATIbHbIEC OIIMOKU B OTBETE Ha BOIIPOCHI;

— JEMOHCTPUPYIOT HE3HAaHUWE TEOpPUM M TMPAKTUKH MNpodecCHOoHaATbHON
NS TETBHOCTH.
OcHoBaHuEM ISl HEIOMYCKAa K SK3aMEHY SIBJISIETCA TO, YTO OOYyYaroluucs

BO BpeMs ceMecTpa He HaOpaJl yCTaHOBJICHHOTO MUHUMYMa 0aljioB — 550aioB.

8. IlepeyeHb OCHOBHOW W JOMOJHHMTEJIbLHOW Y4eOHOW JUTepaTypbl MO
AUCHHILIMHE

a) OCHOBHAs JUTEpaTypa:
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1 Hanunosa I'"M. MeHeT)KMEHT KauecTBa BBIMOJHEHHs paboT, yCIyT U
cepBuca : yuebHoe nocooue / Jlanunosa-I".M. Boakosckas, .M. MonyanoB. —

Mocksa  :KwoPyc, 2017. — 288 c¢. — Jlnga  OakanaBpoOB.
https.//www.book.ru/book/921320
2. EnoxoB A. M.VYmpasnenue kadectBoMm: YueOHoe mocodue / Enoxos

AM., - 2-¢ uzn., nepepad. u gom. - M..HUI] MHDPA-M, 2017. - 334 c.
http://znanium.com/bookread?.php?book=612323

3. Komapos H. M.YnpaBnenue kauecTBOM 1 HHPPACTPYKTypa MPEANPHUATHIA
cepBuca ObITOBOM W oricHOU TexHUKU: YdeObnoe mocooue / H.M. Komapos, T.H.
3BopeikuHa, A.B. Makcumos. - M.: COJIOH-IIp., 2012. - 128
c.http://znanium.com/bookread?2.php?book=872107

4. MuxeeBa E. H.  VYmpaBnenue kauectBom: YueOnuk / MuxeeBa E.H.,
Cepomran M.B., - 2-¢ m3a., ucnp. u gom. - M.:/lamkoB u K, 2017. - 532
chttp://znanium.com/bookread?.php?book=336613

5. @®OoHJ OIIECHOYHBIX CPEJICTB MO JUCIHUIUIMHE « Y TIpaBIeHNE KaueCTBOM)

0) TOoTMOTHUTENbHAS JIUTEpaTypa:

1.  Edumos B.B. CpencrBa u MeTOIpl yIIpaBiIeHUs KaYECTBOM : yueOHOe
nocooue /  B.B. Edumos. —  Mocksa :KuoPyc, 2016. —
224 c.https.//www.book.ru/book/916571

2. Huxomnaes H.C. KadecTBo ycnyr B TOpoJICKOM XO3SIMCTBE : ydueOHOE
nocooue / H.C.HukomaeB. — MockBa :Pycaitnc, 2016. — 151c.

https.//www.book.ru/book/920099

9. [lepeyenn pecypcoB HH(POPMALMOHHO-TEJTIEKOMMYHHKAIMOHHOM CeTH
«AHTEpHET», HEOOXOAMMBIX /IJI1 OCBOCHUS M CIUIIUHbI

1. PenmaknuoHHO-UH(pOPMAIIMOHHOE areHTCTBO "CranaapTsl "
KadecTBO".[DnekTpoHHBI pecypc]. — Pexum goctyma:  http://www.ria-
stk.ru/

2. Caiir Poccmiickoii Accoumarnuu Jlemunra. [DaeKTpoHHBIH pecypce]. —
Pexxum noctyna: http://deming.ru

10. MeToanyeckue yKazaHus AJs 00y4AHOIIUXCH M0 OCBOCHHUIO U CHMILIMHBI
(MoayJin)

CamocrosiTenbHasi MOArOTOBKA 00yYarouXcsl MPOBOAUTCS ISl yTayOaeHus
Y 3aKpeIUIeHHs] 3HAHWM, MOJYyYEHHBIX Ha JICKUUAX W IPYTUX BUIAX 3aHATHH, AJIs
BbIPA0OOTKH HABBIKOB CAMOCTOSITEJILHOTO MPUMEHEHHS HOBBIX, JOMOJHUTEIbHBIX
3HAHWM U MOATOTOBKU K MPEACTOSIIIUM YYEOHBIM 3aHITHUAM, 3a4ETY.

BaxxHpIM  yclIOBUEM  YCHEIIHOTO W3YYEHUs JUCHUIUIMHBI  SIBIISETCS
nocemenue jekuuil. Ilox nocemenneM noapasymeBaercs He popMa MacCUBHOIO
NPUCYTCTBHUS, @ aKTUBHAs paboTa M0 M3YYEHUI0 HOBOro MaTtepuana. [loaroroska k
JIEKIIMOHHBIM 3aHATUSM BKIIIOYAeT B ceOs aHalIM3 NpeiaraeMbIX IJs U3y4eHUs
BOINPOCOB, M3yYE€HHUE HOPMATUBHBIX HCTOYHHKOB M Y4YEOHOM U Hay4dHOH
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JUTEpaTypbl IO paccMaTpuMBaeMbIM BoOIlpocaM JieKiuu. B mpoiecce nexkuuu
oOyyarouuiics MOXET 3a7aBaTh  YTOYHSIOIIME  BOMPOCHI,  OCYIIECTBUTh
B3aMMOCBSI3b HOBOTO MaTepuaja C YXE€ H3yYeHHBIM, MOATOTOBUTH 0azy s
3G (HEKTUBHOTO HMCHOJIB30BaHUS MOJYYEHHBIX 3HAHHM, OOJErdYUTh MOATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. D((PEeKTUBHBIM crocoO0OM (UKCAIUU JIEKIIMOHHOTO
MaTepuaia SBJISETCS KOHCIEKTHUPOBAaHUE, MpEACTaBstoniee coO0M HE TOJBKO
buKcalio BaXKHEUIIMX MOMEHTOB JIEKIMHM, HO M YyKa3aHHe MPUMEpPOB IS
MOHMMAHMS TOTO UJIM UHOTO TEOPETUYECKOTO MaTepuaa.

[Ipy moAroTOBKE K MPAKTHUYECKOMY 3aHATHI0O HEOOXOJIMMO HCMOJIb30BaTh
KOHCIICKTUPOBAHHBIE MaTepHuajbl JICKIIUH, y4eOHYI0O W HAy4HYIO JIHTEpPaTypy.
[ToaroToBKa OTBETOB MO BBIHOCHMBIM Ha OOCYKJICHHE BOIPOCAM MPAKTHIECCKOTO
3aHSTUS BKJIIOYAET B ce0s HE TOJHKO MPOUYTEHHE Marepualia, HO U €ro aHalu3 U
KPUTHYECKYIO OIlIeHKYy. OOyuaromeMmycsi CIeQyeT BBIIBUTh MAaJIOW3yYCHHbBIC
aCIEKThl paccMaTPUBAEMbIX BOIIPOCOB, MPOSIBUTh HMHUIIMATUBY IPU MOJATOTOBKE K
MPAKTUYECKOMY 3aHSTHIO.

[Ipy MOAroTOBKE K MPAKTUYECKUM 3aHATHSIMU M 3a4€Ty PEKOMEHIYETCS
CHUCTEMAaTU3HPOBaTh 3HAHMS, H300paxas MX B TaOJIMYHOM, TpaduueckoMm HU
CXEMAaTUYHOM BHJI€. JTO MO3BOJUT YCTAHOBUTH B3aUMOCBSI3b U3y4YaeMbIX SIBICHUMH,
YOPOCTUT 3ajiady 3allOMUHAHMS MaTepuaina, OOJErdyuT MPOIECC MPAKTUYECKOTO
MPUMEHEHUS MTOTYYECHHBIX 3HAHUM.

3amayell  OpaKTUYECKUX  3aHATHM  SIBISIETCS  BbIpaOOTKAa  yMEHUS
UCIIOJB30BaTh TEOPETUYECKUE 3HAHMS, TMPOSBUTh HAIWYUE MPAKTUUYECKUX
HaBBIKOB. [Ipy  MOAroTOBKE K  MPAKTHYECKOMY  3aHSATHUIO  CJIEAyeT
3a0J1arOBPEMEHHOT0 O0ECTEUUTh HaIU4he HEOoOXOAUMO MJi JTaHHOTO 3aHSTHUs
MaTtepualia, CaMOCTOSTEIIbHO MTOBTOPUTH PaHee N3yUECHHbBIC TEMBI.

JIns  ycnemHoro OCBOGHUS JUCHMIUIMHBI BaXXHBIM SIBJIIETCS. yMEHHUE
paboTath ¢ TepMUHAMH U WX ompeaeneHusMu. s paboThl ¢ TEPMHUHOJIOTHUEH
7(h()EKTUBHBIM SBIISIETCSI UCIMOJIB30BAHUE KaK YYEOHOW M HAYYHOUM JHUTEpaTyphl,
TaK U OPUIAYECKUX U GUIOCO(CKUX CIIOBApEi.

PabGoTa ¢ TepMHHAMH MOKET OCYIIECTBIATHCS Kak B (hOpPME COCTABJICHHUS
COOCTBEHHBIX TEMATHUYECKHX CJIOBAPUKOB ISl yIOOCTBA M CKOPOCTH TIOWICKA
HeoOxoaumoro TepMuHa. C  3TOM IIEABI0  HEOOXOJAMMO KaXKAbI HOBBIN
BCTPEUAIOIINICA TEPMHUH 3aMKCHIBATh U BO BPEMS MOJTOTOBKH K CEMHUHAPCKUM U
MPaKTUYECKUM 3aHSTUSIM YKa3bIBaTh COOTBETCTBYIOIEE omnpeneneHue. B ciyuae
BO3HUKHOBEHHUS CJIOXXHOCTH BBIOOpa OMNpenesieHUus U3 MMEIIIerocs oobema B
paMKax HaAy4YHOTO 3HaHHMS HEO0OXOJIMMO 3ajJlaBaTh BOIPOCHI MPENOJABaTEI0 B
paMKax JICKIIMOHHBIX U MPAKTUUECKUX 3aHSITHUH.

HUntepakTuBHbIE  QOpMBI  TPOBEJAEHUS  3aHATUM MO  JAUCIHUILIIMHE
«YrpaBjaeHrue KauyeCTBOM» BKJIFOYAIOT B CEOS CICAYIONINE BUJIbI 3aHITUH:

- MHTEPAKTUBHBIC JIEKIMHU, MPEIANOjaraloT HUCIOJIb30BaHUE METOJa
poOIeMHOT0 u3NoKeHus. [Ipu TakomM moaxo/ie JEKIHMs CTAHOBUTCS MOXO0XEH Ha
JIAAJIOT, MPENo/iaBaHuEe UMUTHUPYET HCCIIEIOBATENIbCKUNM TpolecC (BBIIBUTAIOTCS
MEPBOHAYAJILHO HECKOJIBKO KIIFOUEBBIX MOCTYJATOB MO TEME JIEKIUHU, U3T0KEHUE
BBICTPAMBAETCS. TIO TMPHUHIIUITY CAMOCTOSITEIPHOTO aHalnW3a u  0000IIeHUS
CTyJIGHTaMH Yy4e0HOro Marepuana). JTa METOAMKa TMO3BOJIIET 3aWHTEPECOBATh
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CTYJI€HTa, BOBJIEYb €r0 B Ipolecc 00ydeHus. IIlpoTuBopeunst HAy4HOro Mo3HaHUs
PacKpbIBAIOTCSI MOCPEICTBOM IIOCTAHOBKM IpoOsieMbl. YueOHas mnpoOiema HU
npoOJieMHasi CUTYyalMsl SIBJSIOTCS OCHOBHBIMH CTPYKTYPHBIMM KOMIIOHEHTaMH
npobsieMHoro ooyuyenus. [lepen HagamoMm HM3y4deHHs OIpPENEICHHOM TEMBbI Kypca
CTaBUTCSI MEpel CTyAE€HTaMu MpoOJIEMHBIA BONPOC WIM JAETCs MPOOJIEMHOE
3aganue. CTUMYIMpys. pa3pelieHre MpoOJeMbl, MpenojaBareib CHUMAET
IPOTUBOPEUMS MEXKIY MMEIOIIUMCS €€ IOHUMaHUEM U TPeOyEeMbIMU OT CTY/IEHTA
3HaHUSAMU. D(H(PEKTUBHOCTH TAaKOTO METO/AAa B TOM, YTO OTIENbHBIE MPOOIEMbI
MOT'YT MOJHUMATBCA CAMHMH CTyJIE€HTaMHU. [JIaBHBIM yCIIEX JAHHOIO METOJa B
TOM, 4YTO IIPENoJiaBareslb JOOMBAaETCI OT ayJAUTOPHUU «CAMOCTOSITEIBHOTO
pellieHus» TOCTaBIeHHOW mpoOnembl. OpraHuzanus TpoOIeMHOro oOydeHus
NPEACTABIAECTCS JOCTATOYHO CIIOKHOW, TpeOyeT 3HAaYuTENbHOW MOJITOTOBKH
aexktopa. OJTHaKO Ha HAYaJIbHOM 3Talle MCIOJIb30BAHUS 3TOTO METOJA €r0 MOXKHO
BHEJPATH B CTPYKTYPY T'OTOBBIX, paHee pa3paOOTaHHbBIX JIEKLUUN, MPAKTHUYECKUX
3aHATHI KaK JOTOJHEHUE.

- TpYNIOBbIE JUCKYCCUM, NPUMEHSIOTCA I OOECHeueHUs: HaBBIKOB
KOMaH/JHOM paboThl U MEXJIMYHOCTHOM KOMMYHUKALIUU U MPEJCTABISAIOT COOOM
OLICHOYHOE CPE/ICTBO, TIO3BOJISIONIEE BKIIOUNUTh OOYyYaIOIUXCS B  IPOLECC
OOCYXKI€HHsI TMpPEICTaBICHHOW TEMbI, MpOOJEMbl U OLEHUTh HX YMEHHE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOUKY 3peHusa. Kpome Toro, B xojae 3aHATHIM
IIPOBOJASTCS KPYIJIBIE CTOJIBI 110 3a1aHHBIM TEMATHUKAM.

- aHaJIM3 CUTyaluud (KeHC-MEeToa) — TEeXHUKA OOYy4eHHs, HCIOJb3yHoIas
ONMMCAHWE peajbHBIX cuTyanuil. OOyvaromecs JOJKHBI IMPOAHAIU3UPOBATH
CUTYallMI0, pa3o0paThCsi B CyTH MPOOJIEM, MPEMJIOKUTh BO3MOXKHBIE PEIICHUS U
BbIOpaTh Jiydllee M3 HUX.B OCHOBE MeToAa KOHKPETHBIX CHUTYyalUWd JIEKUT
ONMKMCAHWE KOHKPETHON Npo(ecCHOHAIbHON AESITENbHOCTH WU SMOIMOHAIBHO-
[IOBEJICHYECKUX ACIEKTOB B3aMMOJECUCTBUSA JiroAeu. [Ipn m3ydeHuM KOHKPETHOU
CUTYyallUM, W aHaJlu3€ KOHKPETHOIO IpHUMepa CTYAEHT JOJDKEH BXXHUThCS B
KOHKPETHbIE  OOCTOATEIbCTBA, IMOHATH CHUTYyallHMIO, OLEHUTh OOCTaHOBKY,
OTIpe/IENUTh, €CTh JIU B HEW mpobiema u B ueM ee cyTb. OnpeaenuTh CBOIO poJib B
pelIeHn: MpoOJIeMbI M BBIPA0OTATh 11ETIECO00Pa3HYI0 JIMHUIO TTOBEACHUS.

OueHouHbIE M METOAMYECKHE MaTepHalIbl MO IUCLUIIMHE «YIIpaBICHHUE
KauecTBOM» mpenactaBieHbl B DOMM.

[Ipy noAroToBKE K NPOMEXKYTOYHOMY WM HTOTOBOMY TECTHUPOBAHUIO
HEOOXOJMMO M3YYHTh TEOPETHUECKHMI M NpakTUYecKuid martepuas. TecTtoBbie
3a/laHus (C TIepeYyHEeM BO3MOXKHBIX BAPUAHTOB OTBETOB, CPEAM KOTOPBIX XOTS OBl
OJIMH OTBET SIBJISIETCSI HEBEPHBIM) OOECNEUYMBAIOT CTPYKTYPHOCTb MBILIUICHHUS,
BBIHYKJIGHHOTO BBIOpaTh U3 MPEJIOKEHHBIX BapHAHTOB OTBET BCE MPABUJIbHBIC
BApUAHTHI. Te€CTOBbIE 3aaHUs HAa YCTAHOBJICHUS COOTBETCTBUSA IMOAPA3YMEBAOT
HEOOXOJMMOCTh MpPOSBIECHUS HE TOJBKO 3HAaHHUA Y4eOHOTO Marepuana, HO |
YMEHHsI TIPUMEHSTh MpaBujia (QopMalbHOM Joruku. TecToBble 3aJaHus Ha
YIOPSIAOYECHHUE HANPABJICHBI HA YCTAHOBJICHUE JIOTUYECKOU IIOCIEN0BATEIBHOCTH
paccMaTpUBAEMBbIX SIBICHHUN (BPEMEHM CYLIECTBOBAHHUS SIBJICHUI, PacIIONIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB IIPABOBBIX JOKYMEHTOB H T.IL.).
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OddexkTuBHBIM CcOCOOOM JJIT TOATOTOBKA K TECTUPOBAHUIO SIBIISCTCS
paboTta 00ydaromerocs No PelIeHUI0 TECTOBBIX 3aJaHUN, MPEAOCTABICHHBIX IS
CaMOCTOSITENIbHOM paboThl. Takke MpU MOATOTOBKE K Takod (hopMe KOHTPOJIS
3HAHUW, KaK PEIICHUE TECTOBBIX 3aJaHUMU, CIENYET CAMOCTOSITENBHO MOIBITATHCS
npopadoTaTh pacCMaTpUBaEMble B JUCLMILIMHE BOMPOCHI B ()OpME COCTABICHUS
TECTOBBIX 3a/laHUH.

[Ipy moAaroToBke K 3a4eTy CIEAyeT MMETb B BUIY, YTO OH SIBIISIETCS
UTOTOBON (POPMOM KOHTPOJIS MO M3YUYCHUIO JaHHOW Y4eOHON MUCHUIUIMHBL. 3a4eT
MOJAPAa3yMEBAET  MAKCHMAJbHYK)  KOHIIEHTPAUHMIO  3HAHHMM U YMEHU,
IPEANOIaraloX MOJHOE U3YyYEHUE MaTepruala JUCIUIUINHBI.

DKk3aMeH TpOBOAMUTCA B (hOpME YCTHOrO cOOecelOBaHUS W BBITIOJHEHUS
NUMCBMEHHOI'O 3a/1aHUs, TUOO TecTa.

Pemenne nmnpenopaBaTenss 00 MTOrOBOM  OLIEHKE IPUHUMAETCA IO
pe3ysibTaTaM YCTHOTO OTBETa U BBIIOJHEHHOTO MUCBMEHHOTO (TECTOBOIO)
3a/1aHMs, B 3aBUCHMOCTH OT IIKAJIbI OLIEHKH.

Pabota ¢ meyaTHbIMHU WM31aHUSAMU 7151 O0YYarOIIerocsi MOXKeT ObITh CBsI3aHa
C TPYOHOCTAMU B OOJAacCTH JOCTyNla K COBPEMEHHOM Hay4yHOH Ie4aTHON
auTeparype. B CBS3M C pa3BUTHEM HAydyHO-TEXHHYECKOIO IpOorpecca B TaKOW
CUTYallMU HAJUIEKUT BOCIOJIb30BATHCS MAaTEPUAIIAMH, HAXOISIIUMHUCS B OTKPBITOM
nocryne cetu Internet. Takke HEOOXOIUMO YUYUTBIBATH, YTO IO COCTOSHUIO HA
CEroJHALIHUN JI€Hb MHOTHE CIIPABOYHBIE IPABOBBIE CUCTEMBI COAECPIKAT HE TOJIBKO
TEKCT HOPMATHUBHBIX aKTOB, HO W HAay4HbIE CTaThbU IO Pa3IUYHBIM BOIpPOCaM
(manmpumep, CIIC «KoncynbtanT [1mtoc»). OnHOBpeMEHHO cleayeT oOpaTUTh CBOE
BHUMaHHE Ha MyOJIuYHbIe OMOIMOTEKH, MPEIOCTABISIOIIME BO3MOKHOCTh JOCTYIa
K 3JIEKTPOHHBIM BEPCHUSAM ME€YATHBIX UCTOYHHUKOB.

B cuiy KpaTKOBpEeMEHHOCTH W3Y4Y€HHUS U 3HAYUTENIBHOIO0 O0bemMa JaHHOU
yu4eOHOW AMCUMIIMHBI Kadeapa HAaCTOATEIbHO PEKOMEHIYET CHCTEMAaTHYeCKH, a
HE 3MU30JUYECKH paboTaTh HAJl U3yUYEHHUEM Kypca.

11. Ilepeyenb MHPOPMANUOHHBIX TEXHOJIOTHI, HCIIOJIb3YEeMbIX IIPH
OCYIIeCTBJICHMH 00Pa30BaTeJIbLHOIO Npolecca Mo TUCHUILIHHE, BKIKYas
nepevyeHb MPOrpaMMHOI0 oOecredeHust

ITporpamMmmMHoO€e oOecIieueHue:

Oneparnmonnas cuctema (MicrosoftWindowsiiponpuemapnas);
HaKeTO(bI/ICHBIXHpOFpaMM Microsoft Offi CeronpuemapHaﬂ);

ApxusaTop (7-Zip GNU Lesser General Public License)
[TporpaMMHO€0OeCTIEUEHUEATATTPOCMOTPAIEKTPOHHBIX TIOKYMEHTOBBCTaH JapTe P
DF (FoxitReaderGNULesser General PublicLicense);

Web-6paysep (Mozilla Firefox GNU Lesser General Public License)

NudopmanimoHHble CIPaBOYHBIE CUCTEMBI:
1) ABromaTu3zupoBaHHas UWHGOPMAIMOHHAS OMOJMOTEYHAs] CUCTEMa
Marc21SQL,;
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2) CripaBouHo-TipaBoBas cucreMa «KoncynbranT [Timrocy»

12. MaTepuajibHO-TeXHHYeCKas 0a3a, He00X0AUMAas IVIsl OCYIIeCTBICHUS
00pa30BaTeJbHOI0 MPOLECCA M0 JUCHUILINHE (MOTYJIIO)

13“121 HaumenoBanue Koanuecrso
1. | Cnenumanu3upoBaHHbIE Ay IUTOPUU:
VYyeOHasi ayquTOpHs IJIsl MPOBENCHHUS 3aHATUNH CEMHHApPCKOTO
TUTA, KypCOBOTO MPOECKTHUPOBAHUS (BBIMTOJHEHUS KYpPCOBBIX
paboT), TpPYNHOBBIX W HHIWBUAYaNbHBIX KOHCYJbTAIMi, | 1
TEKyIIeTO KOHTPOJII M TPOMEXKYTOYHOW arrectauu /
KOMITBIOTEPHBIA KJIacC / TMOMEIIEHUE I CaMOCTOSTEIbHOU
paboTHI

| TexHnuecKue cpeCTBA OOYUCHHS:
KOMITBIOTED C MIPOTrPaMMHBIM 00eCrieYeHUEM ‘ 17
2. | Cnenmanmsupoanuble ayIHTOPUN:
MexkadenpanbHasi J1abopaTopusi CEPBUCHBIX M COIMAIbHBIX
TEeXHOJIOTHI / YueOHas ayauTopusi JJisi MPOBEACHUS 3aHSATHI
JICKIIMOHHOTO THUIA, 3aHATHH CEMHUHAPCKOTO THIIA, KYpPCOBOTO
MIPOEKTUPOBAHMS (BBIIIOJHEHHSI KYPCOBBIX padOT), TPYIIOBBIX U
WHANBUAYAIbHBIX ~KOHCYNbTallMi, TEKymero KoHTpols u |1
IPOMEXKYTOYHOM aTTeCTalluu

| TexHHUeCKHE CPECTBA OOYUCHHS:
SKpaH HACTEHHBIN 1
MIPOEKTOP 1
KOMITBIOTEP C MPOrpaMMHBIM o0ecriedeHUeM (J1J1s1 TPOEKTOpa) 1
KOMIBIOTEP C MPOrPaMMHBIM 00ecTIieYeHIEM 3
3. | CrenmanusupoBaHHbIe ayTHTOPHHL
VYyeOHast ayauTopusi Uil TPOBEACHUS 3aHITHHA JIEKIIHOHHOTO
TUNA, 3aHATAA  CEMHHApCKOTO  TWMA, TPYNIOBBIX U
WHANBUAYAIbHBIX KOHCYNbTAllMH, TEKYIIEro KOHTPOJIS W
MPOMEKYTOUHOM aTTeCTAINH 1
4 | CreupanusupoBaHHBIC ayIUTOPHH:
VYyeOHast ayauTopusi JUisi TPOBEACHUS 3aHITHHA JIEKIIMOHHOTO
TUNA, 3aHATAA  CEMHMHAapCKOTO  TUMA, T[PYONOBBIX U
WHIUBUIYAIbHBIX ~KOHCYJIbTAIlUH, TEKYIIErO0 KOHTPOJIS W
IPOMEXKYTOUHOU aTTECTAIINH 1

| TexHmueckue cpencTBa 00yUEHHS:
DKpaH HACTEHHBIN 1
IPOEKTOP 1
KOMITBIOTEP C MPOTPaMMHBIM oOecriedeHrueM (Jj1s1 TPOEKTOpa) 1
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