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1. HAUMEHOBAHUE BUJA ITPAKTUKU, CIIOCOBA U ®OPMbI (POPM)
EE IPOBEJAEHUSA

[IpousBocTBEHHAsT TTPAKTUKA (MPAKTUKA IO MOJYYEHUIO MPOodeCcCHOHATBHBIX
YMEHUM W oOmbIiTa TPO(PECCHOHANBHONW ACSTEIBHOCTH) CTYACHTOB OakajiaBpuara,
oOyyaromuxcsi o HampapyieHnto noarotoBku 43.03.01 — CepBuc (HanmpaBiIE€HHOCTh
(npoduib) MOAroTOBKU — «MEHEIKMEHT U MapKETHHT Ha MPEANPUSITUSIX CEPBUCAY)
MPOBOJAUTCS B IENSIX TMOJY4YEHUS MPOPECCHOHATBHBIX YMEHUH U OIbITa
npodeccuoHanbHONW JeATeIbHOCTH B oOnacTu cepBuca (00dacTh BKIIOYACT
OpraHu3alui, B KOTOPBIX MPOTEKAIOT TMPOIECCHl CEepBHUCA, OOECIeUYHBAIOIIHE
MPENOCTaBICHUE YCIYr TMOTPEOUTENI0 B CHCTEME COTJIACOBAHHBIX YCJIOBHHA H
KJIIMEHTYPHBIX OTHOIICHM). B UTOre mpoXoXkKIeHusl MPOU3BOACTBEHHON MPAKTHKU Y
CTYJEHTa JAOJDKHBI OBITh JOCTUTHYTHI pe3yJbTaTbl OOY4YEHHs, COOTBETCTBYIOIIME
sTanmy (QopMUpOBaHMS TPODHECCHUOHANBHBIX KOMMETCHIMM, HEOOXOAUMBIX IS
nocleayoiel paboTel B cepe cepBHca B paMKaxX OCYILECTBICHHUS OpraHU3alMOHHO-
YIPABJIEHYECKON U MPOU3BOICTBEHHO-TEXHOJIOTUYECKOMN JAESITEIbHOCTH.

BuaoM npakTHMKHM, ONKWCBIBAEMOW HACTOSIIEHM MPOrpaMMOM, SIBIISIETCS
MPOU3BOJCTBEHHAs] MpakTUKa. THN NPAKTHKHM: [PaKTHUKAa MO MOJY4YEHUIO
po¢eCCHOHANTBHBIX YMEHUHN U OTBITA MPOPECCUOHATHHOM eI TEIHHOCTH.

Cnoco6bl nmpoBeaeHusi MPOU3BOJACTBEHHON MPAKTUKH C YUETOM TpeOOBaHUM
benepanbHOr0 TOCYAapCTBEHHOTO 00pa30BaTEIbHOTO CTaHAApTa: CTallMOHApHAs,
BBIC3/IHAS.

@dopMa NpaKTUKM: AUCKpeTHAas (IIyTEM BbIACNICHUS B KaJlEHAAPHOM Y4eOHOM
rpaduke HeMpepHIBHOTO NIeproa y4eOHOTO BPEMEHH Vsl POBEACHHUS IPAKTUKH ).

2. IEPEYEHD IIVTAHUPYEMBIX PE3YJIBTATOB OBYYEHUA ITPU
HNPOXOXIAEHUU ITPAKTUKH, COOTHECEHHBIX C INTAHUPYEMBIMH
PE3YJbBTATAMM OCBOEHUS OBPA3OBATEJIBHOM ITPOT'PAMMBI

Ilnanupyemble pe3yJabTaThbl
ocBoeHMs 00pa3oBaTeJbHOI
NMPorpaMmbl

IInanupyemsblie pe3yabTaThl 00y4eHUs PH
NPOXO0KICHUH NPAKTUKH

[TK-1 - roTOBHOCTH K OpraHM3aluy | YMeHus:

KOHTaKTHOMU 30HBI IIPSIIPUSATUS BbISBISTH NMpPEMMYINECTBA W HEJIOCTaTKH B OpPraHU3AIUU
cepeica KOHTaKTHOM 30HBI IPEANPHUATHUS CEPBHCA;

OnpenensiTh OCOOCHHOCTH KJIMEHTYPHBIX OTHOIICHUN Ha
NpEANPHUATHH CEPBHCA

Hcnonb3oBaTh pa3nuyHbIe MOJAXOMIBI B aHAIU3E IMPOIYKTa
OoOCITy)KMBaHHS TIPU OPraHM3AIMA KOHTAKTHOW 30HBI
NPEPUATHS CEpBUCA

[InanupoBath oOQHCHBIE TOMEMIEHUSI Ha KOHKPETHBIX
NPENPUATUSIX CEPBHCA

HaBbikn:

AHanmu3a TPaKTHKH OpPraHM3alii KOHTAKTHOW 30HBI B
Pa3NMYHBIX OTPACIIX CEpBUCA




VYuyactus B mpouecce (GopMupoBaHHMS U Pa3BUTHUSA
KIMEHTYPHBIX OTHOHIEHHH ¢ yd€ToM ocoOeHHOCTel
KOHTaKTHOM 30HBI IIPEANIPUATHUSA CEPBUCA

IIpakTyeckoro ymnpapieHUs OILYIUEHUAMH KIHEHTOB B
KOHTaKTHOM 30HE KOHKPETHOIO IIPEANPUATHS CEPBUCA

IIK-2 — roTOBHOCTE K
[JIAHUPOBAHUIO MTPOU3BOJICTBEHHO-
XO3SIMCTBEHHOM AEITEIbHOCTH
NPEANPUATHS CEpBUCA B
3aBHUCHMOCTH OT M3MCHEHHUS
KOHBIOHKTYPBI PhIHKA YCIYT
crpoca noTpeOuTeIICH, B TOM
YHUCJIE C YYETOM COIMATIbHON
MOJINTUKH FOCYIapCTBa

Ymenus:

BeisBiate  ¢akTopsl  BHEMIHEW  Cpelbl,  BKIIIOYas
KOHBIOHKTYPY pBIHKa YCIYyT U CHpOC NOTpeOuTelneH,
COLMAJbHYIO TOJIMTUKY TOCYIapCcTBa, BIMSIOIIME Ha
OpPraHM3allil0 ¥ IUIAHHPOBAaHHWE  NPOU3BOJCTBEHHO-
XO3SIICTBEHHOM JIEATENIbHOCTH MPEAIPUSTHS CEPBUCA;
OnenuBarh (UHAHCOBOE TIOJOXKEHHE U  PE3yJIbTaThl
JESITEIbHOCTU MPEINPUATUSL CEPBHCA C YYETOM DPHIHOYHOMU
KOHBIOHKTYPBI U CIIpoca NoTpeduTenei

Hapbiknu:

AHanu3a opraHu3aliy U IUIAHUPOBAHUS IPOU3BO/ICTBEHHO-
XO3SIICTBEHHOW JIESITEJIbHOCTH TMPEANPUSITUS CEpBUCA C
y4€TOM BIMSHMS BHEUIHEW Cpelbl, B T.4. KOHBIOHKTYpPHI
pPBIHKA YCIIYT, CIIpoca MOTpeOuTeNiel, BIUSHUS COLUATBHOM
HOJUTUKH FOCYAapCcTBa

[TK-6. 'oTOBHOCTH TPUMEHEHU I
COBPEMEHHBIX CEPBUCHBIX
TEXHOJIOTHI B Mpoliecce
MIPEIOCTABIICHUS YCIIYT,
COOTBETCTBYIOIINX TPEOOBAHUSIM
MOTpeOuTENS

Ymenus:

Pa3pabarbiBarh u MIPOBOJIUTH MApKETUHTOBBIE
UCCIICZIOBAaHUSI C 1EJbI0  BBIABICHHA  MOTpEeOHOCTEH
MOTPEOUTEIIS

OcyliecTBasATh ~ MOHUTOPUHI  IIpollecca  CepBUCA U
OoOCITy)KMBaHHS C UENbI0 BBISBICHUS TOTpPEOHOCTEH
MOTPEOUTEIIS

IIpruMeHATP COBPEMEHHBIE CEPBUCHBIE TEXHOJIOTMM B
MpOIIECCE MPEAOCTABICHUS YCIYT

HaBbiku:

BoisiBnenuss  motpeOHOCTEH  moTpeOuTeNns ¢ LEbIo

COBCPHICHCTBOBAHU MPOLECCa MPEAOCTABIICHUS YCIYId Ha
OCHOBC INPUMCHCHUS COBPEMCHHBIX CCPBUCHBIX TEXHOJIOT UM

[TK-7. 'oTOBHOCTB K pa3paboTKe
rpol1iecca MpeJoCTaBIeHUs YCIyr,
B TOM YUCJIE€ B COOTBETCTBHUH C
TpeOOBAHHUSAMHM ITOTPEOUTEIS, HA
OCHOBE HOBEUILIUX
WH(OPMAITUOHHBIX U
KOMMYHHUKAILIMOHHBIX TEXHOJIOTHUI

Ymenus:

Pa3pabatbiBaTh npoiecc npeaoCcTaBiIeHUs YCIYTH C yYETOM
notpedHoCTeN MoTpeduTeNe

Hcnonp3oBaTh MHGOPMAITMOHHBIE CUCTEMBI U TEXHOJIOTHH B
npoliecce cepBuca

Hapbiku:

Pa3paboTku mporecca MpeaocTaBi€HUsl YCIYyTH C y4eTOM
norpebHocTel moTpeduTeneii, Ha ocHoBe HoBeHMX KT

IlogrotoBkM  mOpenyiokeHUH MO  COBEPLISHCTBOBAHUIO
MIPOIIECCOB MpeA0CTaBICHUS yCIyT KOHKPETHOTO
OpeanpusiTuss ¢ y4€ToM  CTaHJapTOB  MEHEIKMEHTa

Ka4ecTBa, B TOM YHCIIE B COOTBETCTBHH C TPEOOBAHHIMU
noTpeouTeNs




3. MECTO ITPAKTHKH B CTPYKTYPE OFPA3OBATEJBHOM

HPOI'PAMMBI

[Ipou3BocTBEHHAs MpakTUKa (MPaKTHKa MO MOJyYEeHUI0 MpodhecCHOHATBHBIX
yMeHul u onbiTa npodeccuoHanbHoil nesrenbHoct) bB2.012  orHocuTes K
BApUATUBHOM YacTH M sBisiercss 4acThlo bnoka 2 «lIpakTukn», HampaBieHMs
noarotoBkn 43.03.01 — Cepsuc (HamnpaBiIeHHOCTh (TPOGUIL) TMOATOTOBKUA —
«MeHEKMEHT U MAPKETUHT Ha IIPEANIPUATUSAX CEPBUCAY).

Mudgp IIpenmecTByomue TucUIMHLI ydeoHoro | Ilociaenyromue q1ucunIuHbI
KOMIIeTeHIIM U IUIAHA, B KOTOPBIX 0CBANBaeTCH Y4eOHOro IJIaHa, B KOTOPBIX
KOMIIeTeH IS 0CBAaMBaETCsl KOMIETEHIUs
IK-1 Brenenue B npodeccuto / CepBrucoorus
Teopust MeHeKMEHTa
[IpakTka 1O  MOJIyYEHUIO  HEPBUYHBIX
npo¢eCCUOHANBHBIX YMEHUH U HaBBIKOB, B TOM
YHUCJie TIPBUYHBIX YMEHUI M HABBIKOB Hay4yHO- [[loBeneHune morpedureneit
HUCCIIEN0BATEILCKON AESITEIHLHOCTH YipaBiieHre KaueCTBOM
MapkeTuHr nepcoHana /Yupasnenue Jlorucruka
YeJI0BEUEeCKUMHU pecypcaMu [IpenauniuomMHas nmpakTuka
[ToBenenue norpedbuTeneit
VYnpasienue onepanusiMu
Ananranus JIUIL c OTrpaHUYCHHBIMU
BO3MO>KHOCTSIMU 3/I0OPOBbsI K JKU3HU
[K-2 VYyer wu anHanu3  ((pUHAHCOBBIA  yUeT,
N . MapkeTuHr B oTpacisix u chepax
yIpaBJICHYECKUM y4eT, (DMHAHCOBBIN aHAIIN3)
eI TeIbHOCTH/ Busnec-
Crarucruka
. [TAaHUPOBAHUE
OUHAHCOBBIA MEHEKMEHT .
Ctparernueckuii MapKeTUHT
Mapketunr B oTpaciusix u  cdepax
[IpenaumuoMHas mpakTHKa
nesiTesibHoCTH/ bru3Hec-miaHupoBaHue
I1K-6 MapkeTrHroBele koMMmyHukaiuu/ Csszu ¢ [FIHTepHeT-
0O0IIECTBEHHOCTHIO MapKeTHHT/ Y TIpaBJIeHHUE
MapKeTHHTOBbIE HCCIeIoOBaHus/ YTIIpaBJieHUE [3HAHUSMHU
TEXHOJIOTUSMU [IpenumnuomMHas nmpakTHKa
TIK-7 MeTobl IPUHATHUS YIIPABICHUECKUX peIIeHUH/

HccnenoBanue cUCTeM yIpaBJICHUS
ToBapoBeeHHe, SKCIIEPTHU3a, CTAaHAAPTH3ALMS/
MertpoJtorusi, CTaH/apTU3ALIHS u
cepTudUKaIUs

yeiryr/  OrneHka)

MapkeTuHT
Ou3Heca

Hpe,[[,[[I/IHJ'IOMHaH IMpaKTHKa

4. OBBEM IITPAKTHUKHU B 3AUYETHbBIX E/IUHULIAX U EE
HPOJOJIKUTEJIBHOCTD B HEJIEJIAX JINBO B AKAAEMUYECKHUX

O0BeM

YACAX

HpOH3BOIICTBCHHOfI IMPAaKTUKHU

(mpakTHKa

8(0) IMOJIYUCHHIO

HpO(I)eCCI/IOHaJIBHBIX YMGHI/Iﬁ K OIIbITa HpO(I)eCCHOHaHBHOﬁ I[eHTCHBHOCTH) B



3a4CTHBIX €AMHHIAX COCTAaBIACT - 3 3a4€THBIX CAWHUIIBI, MPOJOJDKUTCIIBHOCTL B
HEACIAX — 2 HCICJIN.

5. COAEP)KAHUE NPAKTUKHA

OpraHuzanus mporecca MPOXOXKJISHUS TPOU3BOJICTBEHHON MPAKTUKH (ITPAKTUKH
MO0 TONYyYEHHUIO TPOPECCHOHANBHBIX YMEHUHW U OmbiTa MPodeCcCUOHATBLHOU
JESITENIBHOCTH) OCYIIECTBIIIETCS B COOTBETCTBUU C [lojoskeHHeM O mMpakTuke
00y4aroIuxcsi, 0OCBaMBAIOIINX 00pa3oBaTeIbHbIC TPOrPAMMBI BBICIIIETO 00pa30BaHuUs
B [UDODIIT.

MecTta npoxoXxAeHHUsS MPOU3BOJACTBEHHON MPAKTHKU (MPAKTHKU MO TMOJYYCHUIO
npoeCCHOHANBHBIX YMEHMM M  ONbITa NPO(PECCHOHAIBHONW  JIESITEIIBHOCTH)
OTIPENIETISIOTCS  OCOOCHHOCTAMH OOBEKTOB MPOGECCUOHATBHON  JeATeTbHOCTH
BBITYCKHUKA 10 TMporpamMme OakamaBpuaTa. B KadecTBe MECT MPOXOKIACHHUS
MPaKTUKUA MOTYT ObITh BEIOpaHBI NPEANPUATUS chepbl YCIYT, 8 UMEHHO OpTaHU3aluU
TOCTUHUYHOTO  OW3Heca, OOINEeCTBEHHOTO TMUTaHUsS, TYpU3Ma, CIIOPTHUBHO-
O37I0POBHUTENLHBIX  IIEHTPOB,  PAa3BJIEKATENIbHBIX  IIEHTPOB,  IPEINPHUSITHIA
TPAHCHIOPTHOTO XO3SHUCTBA U JIp. MPEANPUATHS CEpPBUCA.

CoxaepxaHue TPAKTHKU (TIPAKTHKU TIO TOTYYCHUIO MPO(PECCHOHANTBHBIX YMEHUN
U ombiTa MpodeccHOHANbHONW  JEATENbHOCTH) OIpeAeNisieTcs  CoAepKaHUEeM
(bopMHUPYEMBIX KOMITETCHIIUHA.

B pamkax mpakTHKM MO MOJYy4YeHUI0 Npo(deCCHOHAIbHBIX YMEHUW M OTbITa
npodeccuoHanbHONW  JIEATENbHOCTH, B XOJ€ YYacTHsi B  HENOCPEICTBEHHOM
MPAKTUYECKOU e TEIHHOCTH MPEIPUSITHS CEPBUCA, OCYIIIECTBISIOTCS:

1. O3HakoMJIeHHE C OCOOCHHOCTSIMU C(epbl CEPBUCHOW AESITEILHOCTH, B
KOTOpPOIl (PYHKIIMOHUPYET OpraHu3alusl, BHEIIHUMU (AKTOpaMH, BO3EHCTBYIOIIUMHU
Ha IPEIIpUsITHE CEPBUCA;

2. Coop, ananu3 u odopMIICHHE JAHHBIX 00 OCHOBHBIX BHJaX, OpMax U
o0BéMax ycnyr, MpeAoCTaBIsIEMbIX MPEANPUATHEM CEpBHCA; O KayecTBE YCIYT, O
TEXHOJIOTUYECKHUX MPOIIECCax CEpBHCA, €r0 apaMeTpax.

3. COop, anmamm3 u oOpabotka wuHbOpManuu 00 OpraHU3AIMOHHON
CTPYKType, CHCTeME MEHE)KMEHTa Ha NPEANPHUSITHH CEPBUCA; BHEAPCHUIO U
pa3paboTKe MPOLIeCCOB OKa3aHUs yCIyr B KOHTAKTHOM 30HeE.

4. Coop u odopmieHue MaHHBIX O COCTaBE M CTPYKType HOPMATHUBHO-
MIPaBOBOIO PETYJIUPOBAHMSI COOTBETCTBYIOUIEH c(epbl CEpBUCHON IeATEIBHOCTH,
BKJIIOYasi BHYTPEHHIOK JOKYMEHTAIMIO MIPEATIPUSATHUS CEPBHCA.

5. [IpoBeneHre MapKETHHIOBOI'O HCCIEAOBAHMS W/WJIM MOHMUTOPHUHIA C
1enaplo cbopa, aHaim3a U OQOPMIICHUS TaHHBIX 00 OCOOCHHOCTSAX MOTpeOuTenei
yCIyT, UX TPeOOBaHUH K MPOIIECCY CEPBUCA, O MOTPEOUTEIHCKOM CITPOCE.

6. COop, ananu3 u opopMJIECHUE JAHHBIX O XapPAKTEPUCTUKAX KOHTAKTHOMN
30HBI TPENNPHUATHS CEepPBUCAa, KOMMYHHKATUBHBIX BHYTPEHHUX U BHEIIHUX
mpoleccax; XapakTepUCTUKaX KaapoBOH CIy:KObI, TpohecCHOHABHBIX TPEOOBAHUSIX
K [IEPCOHANY JUIS LieJiel pa3BUTHS KJIMEHTYPHbBIX OTHOILIEHUH.



7. COop, aHanu3 U opOpMIIEHHE IaHHBIX O PECypcax, HUCIOJIb3yeMble B
npolecce cepprca (MareprainbHas 0aza npeanpusTis, (UHAHCOBBIE PECYPCHI);

8. COop, ananmu3 wu odopMIeHHE JaHHBIX 00 OpraHu3aluOHHO-
YKOHOMHYECKHX TIOKA3aTeISIX ACATSIBHOCTH MPEANPUSTHS CEpBUCA
0. Coop, ananu3 U 0hOpMIICHHE JAHHBIX O MAPKETUHTOBOM ACATEIHHOCTH

opranu3anuu (LeHbl, pekidama W T.1.). OneHka CWIbHBIX U CJIa0bIX CTOPOH
opraHuzaiuu, yrpo3 u Bo3MoxkHocte (SWOT-ananu3 aesTenbHOCTA NPEANpUITHS
cepBHca) ¢ y4€TOM BHEIIHUX U BHYTPEHHUX (HAaKTOPOB (DYHKIIMOHUPOBAHUSI.

NHnuBuayanbHble 3aJlaHdsl JOMONHSIOT WA PACIIUPSIOT COAEPKAaHUE BUIOB
pabot, 160 GopMYyTUPYIOTCS UCXOS U3 CHICU(BUKH PEATPUSATHUS CEPBHUCA.

6. ®°OPMbI OTYUETHOCTH IO NIPAKTHUKE
[lo wToram mPOXOXACHHSI MPOU3BOJCTBEHHOW TMPAKTUKH (MIPAKTUKH TI0
MOJIYyYCHUIO  MPOPECCHOHATBHBIX YMEHUW U ombiTa  MNpOodecCHOHATBLHOU
JESITEIbHOCTH) CTYICHT IPEIOCTABIISIET CIASIYIONIYI0 OTYETHYIO JOKYMEHTAIUIO:

—  TUCHMEHHBINA OTYET O MPOXOXKIECHUU MPAKTHUKHY;

—  JHEBHUK NPAKTHKU CTYACHTA, 3aBEPEHHBIC MOJIMUCHIO PYKOBOJIUTEIS
MPaKTUKUA OT MPO(PUIBLHOI OpraHu3aluy U MeYaTbio OpraHu3auuu (B T.4.
COBMECTHBIN pabounii rpaduk (IJIaH) MPOBENEHUS MPAKTUKA U OT3bIB
PYKOBOJUTEISI MPAKTUKH OT MPOGUIBHON OpraHU3aInm).

Pe3ynbTarsl NpPOM3BOACTBEHHOM MNPAaKTUKU (MPAKTUKU MO  IMOJIYYEHHUIO
npodeccuoHaNbHBIX YMEHUI U OmbITa MPO(EeCcCHOHALHON NIeATEeIbHOCTH) CTYACHT
0000maer B ¢dopme nucbMeHHOro otuéra. OT4€T AoKeH OBITh HamuMcaH Ha
MaTepuagax oO0beKTa MPAKTUKU U MO COAEPKAHHIO0 COOTBETCTBOBATH TPEOOBAHUAM
IpOrpaMMbl  MPOU3BOJCTBEHHOM  NpPAKTUKU  (NMIPAKTUKA 1O  MOJYYECHHIO
npoeccuoOHaNbHBIX yYMEHHM W ONbITa MPOPECCHOHANBHONU AesTenbHOoCTH). [lns
MOJATOTOBKM OTYETA CTYIEHT BEAET THEBHUK MPAKTUKU, a TAKKE TOTOBUT KOIHH
HEOOXOIMMBIX JOKYMEHTOB. [10 OKOHYaHMM MPAKTUKHU CTYAEHT O0QOpMIISiET OTUYET U
MOCJie TPOBEPKU PYKOBOJAUTENIEM TMPAKTUKH OT NPOGUIBLHOW OpraHu3aiiu
MPENICTABISIET €ro JUisi MPOBEPKU PYKOBOIUTENIO MPAKTUKU OT 00pa30BaTEIbHOM
OpraHu3aIy.

CrpykTypa oTuéra:

TUTYyIBHBIN JUCT.

Conepxanue.

BBenenne, xoTopoe AOMKHO O0OOUIMTH COOpaHHBIE MaTepHalbl U PACKPHITH
OCHOBHBIE BOIIPOCHI M HAMPABIIECHUS, KOTOPHIMU 3aHUMAJICSI CTYJICHT Ha MPAKTUKE.

OcHOBHas 4acThb

1. O0mas xapakTepucTUKa OCOOCHHOCTEH cepbl CEpBUCHOU NEATEIHLHOCTH, B
KOTOpoil (yHKUMOHUpYeT opranu3auua. CocTaB U CTPYKTypa HOPMAaTHUBHO-
MPABOBOTO  PErylUpOBaHUs cepbl CEPBUCHOU JCATEILHOCTH, B  KOTOPOM
GYHKIIMOHUPYET OpraHu3aIusl.

2. O6m1ast prHAHCOBO-XO3SMCTBEHHAS XapaKTEPUCTUKA OpraHU3aluu




2.1. OpraHu3anMoHHO-TIpaBoBasi (popma; HampaBiIeHUs AESITEIbHOCTH (I10
yCTaBy); COCTaB M COJEp)KaHHE BHYTPEHHEH TOKyMEHTAIlMH; TPeOOBaHUS OXPaHBI
TpyJa U TEXHUKHA 0€301acCHOCTH

2.2. BHyTpennsiss cpena  opraHM3anuy:  OpraHU3allMOHHAs  CTPYKTypa
NPEANPUATHS W HUCTOYHUKKA (DUHAHCUPOBAHHS JICATCILHOCTH. XapaKTEPHCTHKA
KazpoBo cmyObl. [Ipodeccronanbible U JTUYHOCTHBIE TPeOOBaHHS K MEPCOHATY
opranu3anuu. Buasl ycnmyr, oOka3bIBaeMbIX ~OpraHu3anuedl HaceleHuo (B
COOTBETCTBUU cO crnernudukon opranuzanuu). KauectBo yciyr. TexHonorunueckue
nporecchl cepBuca. MHQOpMaIMOHHBIE TEXHOJOTHH, HCIOJIb3yeMble B TMPOIECcCe
MPEIOCTaBICHUS YCIIYT.

2.3. KoHTakTHas 30Ha mnpennpusatTus cepBuca. MaTepualbHbIE pPECYPCHI
opranu3anuu  (TIOMEIIeHHe, Oo0OpyJoBaHWE).  XapaKTepUCTUKA  KIUEHTOB-
noTpedbuTenei yciyr opranuzanuu. llcuxonmormyeckue OCOOEHHOCTH KIIMEHTOB.
Pesynbrarsl aHKETUPOBAHUS KJIMEHTOB OpraHu3aluu OTHOCHUTEJIBHO
yIIOBJIETBOPEHHOCTH yCIIyraMu (aHKeTa pa3padaThIBACTCsl CAMOCTOSITENBHO!).

2.4 BHemHsi® Makpo- M MHKpo- cpena opranusanuu. [lapTHepbl. Anamus
KOHKYpeHTOB. SWOT-aHanu3 nesaTeabHOCTH OpraHu3aliu.

9. MapkeTHHroBasi JeATEeIbHOCTh OpTaHu3aluu (IICHOBAsl MOJUTHKA, PEKIaMHas
JESTENIbHOCTh W IP.) U OCHOBHBIE OPraHU3aI[MOHHO-3KOHOMHUYECKHE IOKa3aTesu,
XapaKTepU3YIOLIUE IeITeIbHOCTh OPraHU3alIHH.

3akiroucHre (BBIBOJIBI)

Crucok ucnosib3yeMbIX HH()OPMAIIMOHHBIX UCTOYHUKOB.

[Mpunoxenust  (mepBUYHas  JOKyMEHTalus, (¢GparMeHThl  HOPMATHUBHBIX
JOKYMEHTOB, CKPHH-IIIOTHI O(DUIIMATEHBIX CATOB OpraHu3aluii, OTYETHI O COCTOSTHUH
OTpAaciy, MOJIOKEHHUSI, peKJIaMHble MaTepHalibl, 0030p MapIIPYTOB, MAMSITKU U U T.II).

TekcroBasg 4YacTp OTYETA COMEPKUT M3JIOKEHUE PE3YJIbTATOB NPAKTUYECKOU
NESTEIbHOCTH CTYJEHTa 10 BHJaM BBINIOJHAEMbIX pabOT B COOTBETCTBUHU C
KaJICHIapHBIM TUIaHOM | TpaduxoM. OOBEM TEKCTOBOM YaCTH OTYETA JTOJDKEH OBITh
He MeHee 25 cTp. (06e3 mpHuIoKeHu).

Bce wmarepuanbl, mnpunaraemMpie K OTY4€TY, JODKHBI COOTBETCTBOBATH
TpeOOBaHUsAM 00 OTPAaHUYCHHUH JIOCTYIA K UH(OPMAIIHH.

CTyneHTbl, HE BBINOJHUBIINE IOJHOCTBIO TpPeOOBaHUS, MNPEAbSBISIEMbIE K
COJIEP’)KaHUIO MPAKTUKU U HE MPECTAaBUBIINE OTUETHYIO JOKYMEHTAIUIO, K 3alIUTe
MIPAKTUKU HE JOIYCKAIOTCS.

Odopmienne 0T4éTa MO NPOU3BOACTBEHHON NPaKTHKe (IPAKTHKeE 10
NOJIy4eHH 10 MPo¢ecCHOHAIBHBIX YMeHMI U ONBbITA NPOdeccHnoOHATbHOM
NeATeIbHOCTH)

OTuér 1O MNPOW3BOACTBEHHOW TMpaKTUKe (MPAaKTUKE TO0 TOJIYyYEHHUIO
npoeCCHOHANBHBIX YMEHMM UM  ONbITa NPO(PECCHOHAIBHONW  NESITEIHHOCTH)
opopmisercs B coorBerctBUM ¢ I[TOCT 7.32-2001 «Otuér o Hay4dHO-
uccienoBatenbckoit padbore. Ctpykrypa u mpaBuia odopmieHus», [OCT 2.105-
1995 «OO6mme TpeboBaHUS K TEKCTOBBIM mokymeHtam», ['OCT 7.1-2003
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«bubnmorpadpuueckas 3anucek. budbnuorpadpudeckoe onucanue. Oo6mMe TpeOOBAHUS
Y TIPaBUJIa COCTABIICHUS.
[TapameTpsl cTpaHUIIBL:

- (opmar - A4;

- monst (Bepx - 20 MM, HU3 - 20 MM, cripaBa - 15 mm, crieBa -30 Mm);

- rapautypa — «Taimcey;

- Kerb- 14 1r;

- MEXXCTPOYHBIN UHTEpBAI - 1,5;

- ab3ar (kpacHas ctpoka) — 1,25 cwm;

- Talysius - 1,25 cwm;

- HOMEp CTpaHUIIbI MPOCTABIAETCS B IPABOM BEPXHEM YTIIy.

Tekcr medaraercss CTPOro B MOCIEAOBATEILHOM IOPSIIKE W BbIPABHUBAETCS 10
mupuHe. He momyckaroTcsi pa3HOro poaa TEKCTOBbIE BCTaBKUM M JIOTIOJHEHHUS,
MOMEIllaeMble Ha OTAEJIbHbIX CTPaHULAX WIM Ha OOpaTHOM CTOpOHE JHCTa, U
MEPEHOChl KYCKOB TEKCTa B JApyrue Mecra. Bce mNoACTpouyHble NpUMEYaHUs
opopMIsIFOTCSL (C MEHBIIMM HWHTEPBAJIOM) Ha TOW CTpaHUIE, K KOTOPOH OHH
OTHOCSITCSL.

B mporecce mnewyataHusi TEKCTa MPH TEPEXoJie Ha CICAYIONIYIO CTPaHHUILy HE
PEKOMEHAYeTCS:

e []oTpeIBaTh OAHY CTPOKY TEKCTa WJIM CJIOBO OT Mpeaslayliero adszana,
Jy4lle HareyaTaTb Ha 3TOW CTPAHMUIIE;

e [] HauMHAThH OJIHY CTPOKY HOBOI0 a03alla Ha 3aKaHYMBAIOLIEIICS CTpaHULIE,
Jyd4Ilie HayaTh HOBBIN a03al] Ha IPYrol CTPAHHUIIE;

e [|HauMHATH B KOHIIE CTPAHUIIE CJIOBO C MEPEHOCOM, JIyUIlle TIEPEHECTH ITO
CJIOBO Ha HOBYIO CTPAHHILY;

e [ oTpbIBaTh Ha3BaHUE TAOJHULIBI OT €€ COACPIKAHMUSL.

Kaxngas dacte oTué€ra HauMHaeTcs C HOBOM cTpaHuupbl (K maparpadaM 3To
npaBwio He orHocuTcs). CioBo rmaBa He numercs. ['nmaBel u  maparpadpsl
HYMepYIOTCsl apabckumu 1udpamu 6€3 TOUYKHU U 3aITUCHIBAIOTCS € a03aI[HOTO OTCTYMA
(ab3amr paBen 5 3Hakam). Homep maparpada coctouT u3 HOMEpa TJIaBbl M €ro
CcOOCTBEHHOTO HOMEpa, pa3JelEHHBIX TOUKOW, HO 0€3 TOUKH B KOHIIE.

3aroyioBKHM CTPYKTYPHBIX 3JIEMEHTOB paboThI (CoaepKaHUe, BBeICHUE, HA3BaHUs
TJIaB U 3aKJIIOYCHHE) TeYaTaroTCsl 3arjlaBHBIMU OyKBaMH >KUPHBIM Ipudrom, a
3aroJIoBKHU maparpadoB - ¢ 3arjaBHON OyKBBI CTPOYHBIMHU OYKBaMU U PaCIIOararoTcs
B CepeHe CTPOKU 0€3 TOUKHM B KOHIIE M 0€3 MOJAYEPKUBAHUS, BBIACIAIOTCS KUPHBIM
mpudrom.

B oTuére mo mMpOXOKACHUIO TPOW3BOJACTBEHHOM TMPAKTUKH  00s3aTEIBHO
noJKHBI ObITh cchbulku WMJIWM cHocku Ha wucnonsdyemble uctounnkd. CHOCKU
nenatotcst BHU3Yy crpanuilpl. Odopmnenue CChIJIOK pexomenmyeTcs nenaTh mocie
TOr0O MOMEHTa, KOrja OyJIeT OKOHYAaTeIbHO COCTABJIEH CIHCOK JIMTEPATypbl, JTUOO
BBIJICJIUTH OTAEJIbHO CIIUCOK CCBUJIOK MO OUEPEAHOCTH UX HUCIIOJIb30BaHUS B TEKCTE U
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OTAEJNBHO cUCOK JuTepaTypbl. Hanpumep [1, ¢.125-128], roe 1 — HoMep ucTouHmKa
B CIIMCKE JIUTEPATYphl UM B CIHCKE CCBhUIOK, a 125-128 — cTpaHulbl, Ha KOTOpPbIE
CCBUIAETCS aBTOP.

JIns moaBENEHUST HWTOTOB W OLEHKH PE3yJbTaTOB MPAKTUKUA CTYACHT
npeAcTaBiIsieT Ha Kadeapy OTYET O TPAKTUKE  PYKOBOIUTENIO MPAKTHUKUA OT
o0pa3oBaTeIbHON OpraHU3aI|H JIJISl OLIEHKH COOTBETCTBHS TPEOOBAHUSIM MPOTPAMMBbI
MIPAKTUKH.

Urtorn  npou3BOACTBEHHOM  MOpakTUKU  (MPAKTUKK 1O  TOJYyYECHUIO
npoeccuOHANbHBIX ~YMEHUW W  OmbiTa MNPOQPECCHOHATBHOU  JEATEIHHOCTH)
OIICHUBAIOTCSl HA OCHOBE KauecTBa MPECTABICHHBIX MaTepUaJIOB U COOECETOBAHUS C
PYKOBOAMUTENEM MPAKTUKU OT 00pa3oBaTeNbHON opranu3amnuu. [1o uroram npakTuku
BBICTABIIACTCS 3a4ET C OlleHKoM. DOpMOif 3aIUThI OTUYETA SABIISIETCS cOOECEeTOBaHME.

Cpoxu noIBEICHUSI UTOTOB MPAKTUKU — HE MO3/IHEE HEAENH MOCIIE 3aBEPILICHUS
ITPAKTHKHU.
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7. ®OHJ OHEHOYHbIX U METOAUYECKUX MATEPHAJIOB 111 ITIPOBEJEHUSA
HPOMEXYTOYHOU ATTECTAIIUN OBYYAIOHIUXCH ITO ITPAKTHUKE

7.1. IlepeyeHb KOMIETEHIHI C YKA3aHMEM ITanoB UX ()OPMHPOBAHUA B IpoLEcce OCBOCHHS 00pPa30BaTeJIbHOM
MPOrpamMMmsbl

[IK-1. 'oTOBHOCTb K OpraHu3aii KOHTAKTHOW 30HbI NPEIIPUITHS CEpBHCA

1 aran 2 3Tan 3 otan 4 stan 5 aTan 6 oTamn 7 3Tan
Beenenue B MapkeTuHr
A Teopus Teopust p IToBenenue [ToBenenue
npodeccuro/ nepcoHana/yYnpaBieHue . . Jlorucruka
MEHEeHKMEHTa MeHepKMeHTa (4 noTpeduTenei norpeduTenen
CeBucosorus YeJIOBEYECKUMHU (8 cemectp)
(3 cemectp) ceMecTp) (6 cemectp) (7 cemectp)
(1 cemectp) pecypcamu (5 cemectp)
IIpakTuka no
HOJIyYEHHIO
HNEPBUYHBIX
npodeccruoHaIbHBIX
YMEHHI U HAaBBIKOB, VYnpasiieHue Ynpasnenne | IIpenmurmomuas
B TOM YHCJIE oTepanusIMu KauyeCTBOM MpaKTHKa
NEPBUYHBIX YMEHUI (6 cemectp) (7 cemectp) (8 cemectp)
Y HaBBIKOB HAYYHO-
HCCIIEOBATENbCKOMN
JeSITeTbHOCTH
(4 cemectp)
Ananranus i ¢
OTpaHUYCHHBIMHU
Jloructuka
BO3MOKHOCTSIMU
(7 cemectp)

3JI0POBBS K JKU3HU
(6 cemectp)

IMpakTka mo
NOJIy4€eHHUI0
npogeccHoHAIBHBIX
YMeHH M OTIbITA
npo¢eccuoHaAIbHOM
AeATeJbHOCTH
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(6 cemecTtp) |

[TK-2. '0TOBHOCTH K IJIAHUPOBAHHUIO TIPOM3BOICTBEHHO-X03SIMCTBEHHOM NEATEIHHOCTH MPEANPHUATHS CEPBUCA B 3aBUCUMOCTH OT U3MEHEHUS

KOHBIOHKTYPBI PHIHKA U CIIPOca NOTPeOUTEIeH, B TOM YHUCIIE C YIETOM COIMAJIbHOM MOJIMTUKU TOCYJapCTBa
1 sTan 2 3tan 3 sTan 4 stan 5 atan
OUHAHCOBBI MEHEIHKMEHT Crparernueckuii MEHEKMEHT
(6 cemectp) (7 cemectp)
VYder u ananm3 MapKeTHHT B OTpacisix u
(buHAHCOBBII yUeT, ctepax nestenpHOCTH/Bu3Hec-
o IIpenaunnomHuas
yIpaBJIC€HYECKU N Cratucruka (5 IJJAHUPOBAHUE MapxkeTuHT B 0Tpaciiiax u cepax
y4det, GMHAHCOBBII ceMecTp) (6 cemectp) nesitenbHOCTH/bu3nec- (5? I;ZI;{T;(I:I;&)
aHayu3) IIpakTHKa M0 NOTy4YeHHI0 IUTAHUPOBAHUE P
(6 cemectp) npodgeccuoOHAIBLHBIX YMEHUI (7 cemectp)

H ONbITa MPo(deccHoOHATbHOI
JesiTeJIbHOCTH (6 cemecTp)

ITK-6. '0TOBHOCTb IPUMEHEHNI COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTUI B IIPOLIECCE NPEJOCTABICHUS YCIYT, COOTBETCTBYIOIIHUX
TpeOOBaHMSIM OTpeOUTENs

1 oTan

2 3Tal

3 stan

MapxkeTruHr kKoMMyHHUKaIui/CBsizu ¢

00IIIECTBEHHOCTEIO
(5 cemectp)

TEXHOJIOTHSIMHU
(6 cemectp)

MapkeTHHTOBbIE UCCIIeIOBaHNs/ Y IpaBIeHUE

HurepHeT-MapkeTHHr/ Y npaBieHue
3HaHUSAMU
(8 cemectp)

(6 cemecTp)

IIpakTHKA N0 MOJy4YeHHI0
npogeccHOHATBHBIX YMEHHUI H ONbITa
npodgeccHOHATBHOM 1eSITeJIbHOCTH

[Ipenaunnomuas npakTuka (8 cemecTp)

I1K-7. I'oTOBHOCTB K pa3paboTKe Ipolecca NpeJoCTaBIeHHs YCIIyT, B TOM YHMCIIE B COOTBETCTBUM C TPeOOBAHUSAMHU IOTPEOUTEINS, HA OCHOBE
HOBEHIINX HHPOPMALMOHHBIX U KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH

1 aTan 2 3Tan 3 otan 4 stan 5 3tan
IpakTuka mo
ToBapoBeneHue, YKCIepTU3a
Mertonb! npUHATHS " MOJIyYEeHHUI0
TIPABJIEHYECKUX npogdeccuoHATbHBIX Mapxketunr yciyr/ [Tpenauniaomuas
yrpa cTangaptuzauus/Metposorus pog . P yemr P
pewenuit/McenenoBanue YMEHHUIi U ONbITA Onenka OusHeca IIPAKTHKA
CTaHJapTU3aLUSI U .
CUCTEM YIIPaBJICHUS cepTudKaIs npodgeccuoHAIBLHOI (7 cemectp) (8 cemectp)
(4 cemectp) p eI TeIbHOCTH
(5 cemectp)
(6 cemecTtp)
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7.2. OnucaHue nmokasarteJjei u KPUTEPUEB OLICHUBaAHUA KOMIIeTEHIIMH Ha PA3JIUYIHBIX 3Tallax UX (l)OpMI/IpOBaHl/IH,
OIIHCAaHHE IIIKAJ OLICHUBAHHUA

Kputepun onennBanust pe3yabTaToB 00ydeHus

s E| =

§ 2 % HnaHpreg[ b1 Onena Onenica OreHka «xopoioy / OLeHKa «OTINYHOY /

= E pe3yNbTaThl O0YUYEHUs | KHEYAOBICTBOPUTEIHHOY | «YJIOBJIETBOPUTEIIHHO» sauer (70-84 6anna) sauer (85-100 Ganios)

= g / ne3auer (0-54 6ammoB) | /3auer (55-69 6amnoB)
5 sran
Ymenust: He ymeer. lemoncTpupyer | JleMoHCTpUpYyeT Ymeer OpUMEHATH | JleMOHCTpupyer

= BBISBIIATH YaCTUYHbBIC YMEHHUsI, | YaCTUYHbIE yMEHHs 0€3 | 3HAHMs Ha MPAKTUKE B | BHICOKHM YpPOBEHb
% [IpEUMYILIECTBA U | Aomyckas rpyOble ommOKM | rpyObIX — omuOOK npu | 6a30BOM 00beMe IIPH | yMEHMH NP BBISBICHUN
5 HEIOCTaTKH B | ipu BBISIBJICHUU | BBISIBJICHUU BBISIBIICHUU IPEUMYIIECTB u
% OpraHu3alun MPEUMYILIECTB U | IPEUMYILIECTB U | IPEUMYILIECTB U | HEIOCTATKOB B
: KOHTAKTHOM 30HbLI | HEAOCTATKOB B | HEJJOCTATKOB B | HEJOCTaTKOB B OpraHI/I?,a]_[]f]/I

E NPEAIPHUATHS CEPBUCA; opranu3aliviu opraHu3anyiun OopraHu3alnnu KOHTAKTHOH 30HBbI
§ OIPEACIATh KOHTaKTHOU 30HbI | KOHTaKTHOU 30HBbI | KOHTaKTHON 30HbI OpeaNpHUITHS CCPBUCA;
z 0COBGEHHOCTH MPEANPUATHS CEPBUCA; IPEIIPHUSITUS CEPBUCA; | MPEANPUATHS CEPBUCA; | ONpeeICHIH

g KIIMEHTYPHBIX OIpENEIICHUN OIpENEIICHUN ONPENETICHUHN 0CcoOeHHOCTEI

§ - OTHOIIEHUIL Ha | ocobeHHoCTEH ocoOeHHoCTeH ocoOeHHOoCcTe! KIHCHTYPHBIX

@ é NpeNPUSITHI CEPBHCA; KJII/IGHTypHE)IX KHI/ICHTypHE;IX I(JII/ICHTypHE)IX OTHOIIICHHI Ha
= HCIIOJIL30BaTh OTHOLICHUU Ha | OTHOILICHHUHA Ha | OTHOIICHHHU Ha | mpeanpusTUU CEpPBUCA;
S pasIuuHBIE TOAXOABI B | IPSIIPHUATHI CEPBUCA; MPENPUITANA CEPBUCA; | IPENIPUATHU CEPBUCA; | UCHOJIH30BAHUM

>E agajnse MPOJyKTa HUCITIOJIB30BAHUU HUCIIOJIB30BAHU U HUCIIOJIB30BAHUU Pa3sIUYHBIX IIOAXOIOB
E 00CITyKUBaHHUS npu | PA3IMYHBIX IOJXOJOB B | PA3NIMYHBIX IOJXOJOB B | PA3IMYHBIX IOAXOJOB | B aHANM3e HPOJYKTa
§ OpraHu3aluu aHAIN3e MPOAYKTA | aHAIN3E NPOJYKTa | B aHAIW3€ MPOAYKTA | 0OCITyKUBAHUSI npu
2 KOHTAKTHOI 30HBI | OOCTYKUBaHUS pH | 00CITyKUBAHUS pH | 00CIyKUBAaHUS IPH | OpraHu3aluu

E MPEANPUATHS CEPBUCA; opranuzaliu opraHu3anun opraHu3aliu KOHTAaKTHOU 30HBI
% IAaHUPOBATh O(UCHbIe | KOHTAKTHOH 30HBI | KOHTAKTHOU 30HBI | KOHTAKTHOU 30HBI | IPEANPUSITHS CEPBUCA;
2 OMEIIEHHSI Ha | IPEANPUSTUAS CEPBUCA; HPEIIPHUATUS CEPBUCA; | MPEANPUATHS CEPBHCA; | IIIAHUPOBAHUM

5 KOHKPETHBIX IJIAHUPOBAHUH O(UCHBIX | TUTAHUPOBAHUU IUTAHUPOBAHUU O0()MCHBIX TOMELIEHHI

TIpeNpHUATHAX MOMEIIEHUI Ha O(HCHBIX IOMEMICHUH | OQUCHBIX HOMEIEHUH | Ha KOHKPETHBIX

[N
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cepBuca KOHKPETHBIX Ha KOHKPETHBIX Ha KOHKPETHBIX MPEANPUATHSIX
NPEANPUATHSIX CEPBHUCA | NPEANPUITHAX CEPBUCA | NIPENIPHUATHAX CEPBUCA | CEpBUCa
Hagpixnu: He BnazneeT. | JlemoHCTpHpyeT Bunaneet 6a3oBbiMU HeMmoHcTpupyet
aHaJIn3a IPaKTUKH Z[CMOHCTpI/IpyeT HU3KUH | YaCTUYHBIC BJIaaACHUA 6e3 npueMaMu aHajinsa BJIaJACHUS HAa BBICOKOM
OpraHu3aIuu YpOBEHb BIIAJICHUS | TPYOBIX ommbOK | IPaKTUKU YPOBHE HaBBIKAMHU
KOHTAKTHOW 30HEI B | HaBbIKAMH daHalli3a | HaBbIKaMH aHajiis3a | opraHua3aluu aHaJIN3a NPaKTUKU
pasIMuHBIX  OTpacisx | MPAKTHKH OPraHW3alliy | MPAKTUKW OPTaHU3AIMH | KOHTaKTHOM 30HbI B OpraHu3aluu
cepBuca; KOHTaKTHOM  30HBI B | KOHTAKTHOM 30HBI B | pa3JIMuHBIX OTPACIIAX KOHTAKTHOM 30HBI B
yuacTHs B mpolecce | PA3IMYHBIX OTpacisX | pasjiMuHbIX — OTPACIAX | cepBHCa; Pa3IUYHEIX OTPACIIAX
(bopmupoBanust u | CEpPBHUCA, ccpBHuCa, y4acTHsi B TMpolecce | CCPBHUCA;
pa3BUTHUA y4JacTHs B IIPOLIECCE | y9acTHss B Ipouecce | popMupoBaHHSL U | y9acTusd B IIpolecce
KIINEHTYPHBIX (opmuposanus 1 | hopmupoBanus U | pa3BUTHUA dbopmupoBaHUS u
OTHOLIEHUH ¢ yd€rom | Pa3BUTHA KIMCHTYPHBIX | Pa3BUTHA KJIMEHTYPHBIX pa3BUTUA
ocobeHHOCTEH OTHOLIEHUM C YYETOM | KIMEHTYPHBIX OTHOWIEHUH ¢ Y4ETOM | KIMEHTYPHBIX
KOHTaKTHOHN 30HBI | OCOOCHHOCTEH OTHOIICHHUH C Y4ETOM | 0coOeHHOCTEH OTHOLIEHUH € Y4ETOM
TIpePHATHS CepBUca; | KOHTAKTHOH 30HBI | OCOOEHHOCTEH KOHTAaKTHOM 30HBI | OCOOEHHOCTEN
MPaKTUICCKOI O NpeanpuATUAaA CEpBUCA; KOHTaKTHOM 30HBI | rIpeAnpuUATUs cepBuca; | KOHTAKTHOU 30HBI
YIIPaBJICHUS NPaKTHECKOro NPENNPUATUA CEPBUCA; | MPAKTUYECKOTO MIPENPUSATHS CEPBUCA;
OIIYIIIEHUSMU YHIpaBJICHHA IIPaKTUIECKOTO yIpaBICHHS MPAKTUIECKOTO
KJIMEHTOB B OINYIICHUAMU KIUEHTOB | YIIPaBIICHUS OIIYIIEHUSAMU yIpaBIeHUs
KOHTAaKTHOM 30HE B KOHTAKTHOM 30HE OLYIICHUAMHA KJIMCHTOB B OLLYLIIEHUAMHU
KOHKPETHOTO KOHKPETHOT'O KJIMCHTOB B KOHTAaKTHOM 30HE KJIMEHTOB B
npeanpusTus ceppuca | IPCANPUATHSA CCPBHUCA KOHTaKTHOH 30HC KOHKPETHOTO KOHTaKTHOH 30HE
KOHKPETHOT'O MIPEANPHUATHS CepBUca | KOHKPETHOrO

IIPEANPUATHUS CEPBUCA

IIPEANPUATHUS CEPBUCA

3 Oran

= YmMenus: He ymeer. Iemonctpupyer | JlemoHCcTpupyeT Ywmeet NPUMEHSITH | JleMOHCTpUpyeT

2 BBLISIBIISITH (baKTOpHI | YaCTUYHbIE YMEHUS, | YaCTHYHBIE YMEHHWs Oe3 | 3HAHWS Ha TPAKTUKE B | BBICOKHI YPOBEHb
9] o o

5 5 BHEIIHEH cpesibl, | AOmycKas rpyObie ommnbku | rpyObix  owmbok  mpu | 06asoBoM  o0beMe IPH | yMeHHii mpy BHIABICHUH
S E| o BKJIFOUAS npu BBISIBJICHUM | BBIABICHUM (DAKTOPOB | BBIABIEHUHM (DAKTOPOB | (hakTOpoB BHEIITHEH
= E % | KOHBIOHKTYpY pbIHKa | (PAKTOpOB BHEIIHEW | BHELIHEH Cpelibl, | BHEIIHEN Cpelbl, | cpenpl, BKJIIOUAs
E & = yeayr U CIIpoC Cpcabl, BKJIFO4Yas | BKJIHOYaA BKJIFO4Yas KOHBIOHKTYPY pBbIHKA
5 = norpedureneii, KOHBIOHKTYPY pPBIHKA | KOHBIOHKTYPY  pPbIHKA | KOHBIOHKTYPY  PBIHKA | yCiryr u CIpocC
E COLIMAJIBHYIO yciayr u CIIpoC | yCiyr u CIIpoC | yCiayr u CIIpoC HOTpe6HTeHeﬁ,

o TIONIUTHKY noTpeOuTeNne, oTpeOuTeNeH, MOTpeOuTENeH, COLMANILHYIO
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rocyAapcTBa,
BIIUSIOLLME Ha
OpraHu3aLHuIo u
IUIAHUPOBAHNE
MTPOU3BOICTBEHHO-
XO3IMCTBEHHON
JeSITEIbHOCTH
MpeAnpUsiTUS. CEPBUCA;
OLICHUBATh
¢duHaHCOBOE
MOJIOKEHHUE U
pe3yabTaThI
JeSITEbHOCTU
MPEANpUsATUS CEpBUCA
C YYETOM PBIHOYHOU

COIIMAJIbHYIO  TIOJIUTUKY
rocyJ1apcTBa, BIIUSIIOLIME
Ha  OpraHu3alvi U
[JIAHUPOBaHUE
MPOU3BOJICTBEHHO-
XO035IMCTBEHHOM
JIeITeIbHOCTH
NPEANPUSITAS] CEPBUCA;
OIICHKE (PMHAHCOBOTO
MOJIOXKEHHUS U
pe3yJIbTaToOB
JIeITeIbHOCTH
NPEANPUSTAS CEPBUCA C
YYETOM PBIHOYHOMN
KOHBIOHKTYpPBI M CIIPOCa

COI[MAJIbHYIO TIOJIUTUKY
rocyJlapcTBa,
BIIHSIOIINE Ha
OpraHu3aluio Hu
TJTAHUPOBAHHE
MPOM3BOJICTBEHHO-
XO03SIMCTBEHHOM
JIeATEIbHOCTU
MPENPUITHI CEPBUCA;
OIICHKE (PMHAHCOBOTO
MOJIOKCHUS U
pEe3YyIBTAaTOB
JIeATCIbHOCTU
MPEANPUITHI CEPBUCA
C YYETOM PBIHOYHOU

COIIMAJIbHYIO TIOJIUTUKY
rocyJ1apcTna,
BIHSIIOIINE Ha
OpraHu3alUIo u
IUTAHUPOBAHUE
MPOU3BOJICTBEHHO-
XO3SMCTBEHHOU
JIeSITEIbHOCTHU
NPEANPUSITHS CEPBUCA;
OIICHKE (PMHAHCOBOTO
MOJ0XKECHUS U
pe3yJIbTaTOB
JICATEIbHOCTHU
NPEANpPUSITHAS CEPBUCA
C Y4E€TOM PBIHOYHOU

MOJIUTUKY
rocyJlapcTBa,
BIUSIOIINE Ha
OpraHu3aluio u
TTAHUPOBAHHUE
MPOM3BOJICTBEHHO-
XO03SIMCTBEHHOM
JIeATEIbHOCTU
MPENPUATHS CEPBUCA;
OIICHKE (PMHAHCOBOTO
MOJIOKECHUS U
pEe3yJIbTAaTOB
JIeATCIBbHOCTU
MPEANPUATHS CEPBHCA
C YYETOM PBIHOYHOU

KOHBIOHKTYPBI U norpedurenen KOHBIOHKTYPBI U KOHBIOHKTYPBI U KOHBIOHKTYPBI U
crpoca norpedureneit crpoca notpeduteneil | cmpoca norpedurenei | cmpoca notpeduteneit
Hagbiku: He Bnapgeer. JemoHcTpupyer Brnaneer 6a30BeIMH JemoHncTpupyer

aHaJM3a OpraHu3alnuu
Y TUTAaHUPOBAHUS
MPOU3BOJICTBEHHO-
XO39MCTBEHHON
JeSATENBHOCTH
IIPEANPUATHUS CEpPBUCA
C YYETOM BIUSHUS
BHEIIIHEN cpejibl, B T.4.
KOHBIOHKTYPBI PbIHKA
YCIIyT, CIIpoca
noTpeoduTeNei,
BIIMSIHUSI COI[MATILHOM
IIOJINTUKH FOCYapCTBa

JleMOHCTpUpyeT HU3KUI
YPOBEHb BIIaJICHHS
HaBBIKAMH aHAJIN3a
OpraHu3aluyu U
IIJIAHUPOBAHMUS
IIPOU3BOICTBEHHO-
XO035HCTBEHHOMN
NEATENBHOCTH
MIPEANPUATUS CEPBUCA C
YYETOM BIIUAHUSA
BHEIIHEHN Cpejibl, B T.4.
KOHBIOHKTYPBI PhIHKA
yCIyT, crpoca
MOTPEOUTEIICH, BIUSHUS
COLIMAJILHOM MOJUTUKU
rocyaapcraa

YaCTUYHEIE BIAACHUS 0€3
IpyOBIX OIMIMOOK
HaBBIKAMH aHAIN3a
OpraHu3aluu u
TJIAHUPOBAHMUS
MIPOU3BO/ICTBEHHO-
XO3SMCTBEHHON
JIeATEIbBHOCTH
MpEPUSITHS CEpBUCA
C YYETOM BIIUSHUS
BHEIIIHEN cpeJibl, B T.4.
KOHBIOHKTYPBI PbIHKA
yCIyT, CIIpoca
MOTPEOUTEIICH,
BIIMSIHUST COITUATILHOMN
MOJINTUKH FOCyJapcTBa

npueMamMu aHaJIu3a
OpraHu3aluyu U
IJIaHUPOBAHUS
MIPOU3BOICTBEHHO-
XO35IICTBEHHOU
JESTENBHOCTH
IIPEANPUATHUS CEpPBUCA
C Y4ETOM BIIMSTHUS
BHEIIIHEH cpejibl, B T.4.
KOHBIOHKTYPBI PbIHKA
yCIIyT, crpoca
MOTpeOuTENEeH,
BJIUSAHUA COLIMAJILHON
MOJINTUKU FOCyapcTBa

BJIaJACHUS HAa BBICOKOM
YPOBHE HaBBIKAMHU
aHaJIM3a OpraHu3aluu
Y TUTAaHUPOBAHUSA
IIPOU3BOJICTBEHHO-
XO035iCTBEHHON
JeSTENBHOCTH
IIPEANPUATHUS CEpBUCA
C YYETOM BIIUSHUS
BHEIIIHEW cpejibl, B T.4.
KOHBIOHKTYPBI PbIHKA
yCIyT, crpoca
MOTPEOUTEIICH,
BIIUSIHUS COIIMAJIBHOM
MOJINTUKH FOCyJapCcTBa
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2 Oran

Omnucanue rmokasareici u KPUTECPUCB OLICHUBAHNWA

[K-6

YMeHus: He ymeer. [lemonctpupyet | JleMoHCTpHUpyeT YMeeT npUMeHATh Hemonctpupyer
paBpa6aTLIBaTL U | YaCTUYHBIC yMCHI/IH, YaCTUYHBIC yMCHI/I}I 663 3HAHUA Ha HpaKTI/IKC B BBICOKI/Iﬁ ypOBCHI)
IPOBOJUTE JoITycKasi TpyOble OIHMOKK | TPYOBIX OMMOOK 0a30BoM oOBeEME TIpH yMEHUI
MapKETUHTOBBIC pu pa3zpaboTke W | npu  pa3paboTke W | mpu  pa3paboTke W | mpu  pa3paboTke U
HUCCIeI0BAHUS C LIEIbIO IMPOBEACHNN IIPOBECACHNU IMPOBCACHNUN IMPOBCACHHNU
BBISIBIICHHS MAapKETHHTOBBIX MapKEeTHHTOBBIX MapKETHHTOBBIX MapKETHUHTOBBIX
noTpe6HOCTEH HUCCIICIOBAHUM C IIEJIBIO | HCCIEIOBAHMM C IIENBIO | HCCIICJOBAaHUM ¢ | uccnemoBaHuit C
TIOTPEOUTENS; BBISIBJICHUS BBISIBIICHHS RIS BBISIBJICHUSA | IEIBIO BBISIBIICHUS
OCYIIIECTBIIAT noTpeOHOCTEeH norpebdHoCTEN noTpedHOCTEeH norpebHocTEH
MOHHMTOPHHT Ipoliecca MOTpeOUTEIS; MOTPEOUTEIS; MOTPEOUTEIS; OTpeOnTEIS;
ceparca U | OCYILLECTBICHUHN OCYUIECTBJIICHUH OCYIIECTBJICHUH OCYIIIECTBICHUN
06CITyKNBaHHS ¢ | MOHUTOpUHTA TMpollecca | MOHUTOPHUHTA MOHUTOPHUHTA MOHUTOPHUHTA
1ETBIO BBISBIICHHsT | CEpBHUCa W | mpoliecca CepBUCa W | pollecca CcepBUca | | Iporecca cepBuca |
noTpeGHOCTei 00CITy)KMBaHHS C IIEJIBIO | OOCITYKUBAaHUS c | obcmy)KUBaHUS ¢ | obcmy>KUBaHMS c
NOTpeGHTeIIS; BBISIBJICHUS LIETBI0 BBISIBJICHHS | LIEIBIO BBISIBJICHUS | IEIBIO BBISIBIICHUS
TIPUMEHSATh noTpeOHOCTEeH norpebHoCcTEN noTpedHOCTEeH norpebHocTEH
COBPEMEHHbIE MOTpeOuTENS; OTPeOUTEIS; noTpeouTeNs; MOTpeOuTENS;
CepBHCHBIC MIPUMEHEHUU MIPUMEHEHUU MIPUMEHEHUU MIPUMEHEHUU
TeXHOJOTHH B COBpPEMEHHbIE COBpPEMEHHbIEC COBpPEMEHHbIE COBpPEMEHHbIE
mporiecce CEpPBUCHbBIEC TEXHOJIOTUU | CEPBUCHBIE CEPBUCHbIE CEpBUCHbIE
TIpeIoCTaBIeH s ycyr | B mporecce TEXHOJIOTHH B TEXHOJIOTUH B TEXHOJIOTHUH B
MPEOCTaBIEHUS YCIYT npoiiecce rpoiiecce npoiiecce
MIPEJOCTABIEHUS] YCAYT | MPEJOCTABICHUS YCIYT | MPEJOCTABICHUS YCIyT
Hagpiku: He Bnaneer. Hemoncrpupyet Bnaneer 6azoBeIMU Hemoncrpupyet
BBIABJIICHUA I[eMOHCTpI/IpyeT HI/I3KI/II71 YaCTUYHBIC BJIAJACHUA 663 HpI/IeMaMI/I aHaJIn3a BJIAACHUA HAa BBICOKOM
norpebHOCTEH YPOBCHBb BJIaICHUA rpyOBIX OIIMOOK BLISIBJICHUS YpOBHE HaBBIKAMH
IOTPEeOUTENS C LeIblo | HABBIKAMH BBISBICHHS HaBBIKAMM BBISIBIICHUS noTpebHOCTEN BBISIBIICHHS
COBEPIICHCTBOBAHH noTpeOHOCTEeH norpebdHoCTEN noTpeduTeNs C UeNblo | MOTPEOHOCTEH
nporecca MOTPEOUTENS C LIETBIO HOTPEOUTENS C UENBI0 | COBEPIIECHCTBOBAHMS MOTPEOUTEINS C LEIBIO
MPEIOCTABICHUS COBEPUICHCTBOBAHUA COBEPUICHCTBOBAHUA mpouecca COBCPUICHCTBOBAHUA
YCIIyTH Ha OCHOBE mpouecca rpormnecca IIpEeaOCTABICHUA rmponoecca
[IPUMEHEHUS NpeaoCTaBJICHUA YCIYI'U IMpeaAOCTaBJICHUSA YCJIyT'HM Ha OCHOBE MMpEaAOCTABJICHHUSA
COBPEMEHHBIX Ha OCHOBC NPUMCHCHUA YCIyru Ha OCHOBEC NPUMCHCHUSI yCIyru Ha OCHOBEC
CEPBHCHBIX COBPEMEHHBIX MPUMEHEHUS COBPEMEHHBIX MIPUMEHEHUS
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Omnucanue mmokasartenei u KPUTCPUCB OLICHUBAaHUA

IK-7

TEXHOJIOTUH CEPBUCHBIX TEXHOJIOTHM | COBPEMEHHBIX CEpBUCHBIX COBpPEMEHHBIX

CEPBHCHBIX TEXHOJIOTUH CEPBHCHBIX

TEXHOJIOTUI TEXHOJIOTUI

3 sTan

Ymenust: He ymeer. lemoHcTpupyer | JleMoHCTpUpYeT Ymeer OpUMEHATH | JleMOHCTpupyeT
pa3pabarbIBaTh YaCTUYHBIC YMEHHsI, | YaCTW4HbIe yMEHMsA Oe3 | 3HAaHWS Ha IIPAaKTHKE B | BBICOKHIA YPOBEHb
polece Jomyckasi rpyObsle ommOKH | TpyObIX  ommOOK  mpu | 0a30BOM  o0beMe TIpH | yMEHHH npu
IIPEeIOCTABICHHS npu pa3paboTtke | pazpaboTke Tporecca | pa3paboTke mporecca | pa3paboTke mpoiecca
yenyrm ¢ yderowm | Iporecca MPEI0CTaBICHUS MPeI0CTaBICHUS MPEI0CTaBICHUS
noTpe6GHOCTE MPEIOCTaBICHUS YCIYTH | yCIYTH  C  Y4YETOM | yCAYTM € Y4YeTOM | YCAYTM € y4eTOM
noTpeduTeNnei; C y4eToM MoTpeOHOCTeH | moTpeOHOoCTeH noTpedHOCTEeH norpebHocTEN
HCIOJIB30BATh MoTpeOuTeNei; NoTpeOuTeNei; MoTpeOuTeNei; OoTpeOuTEINeIH;
HH(pOPMAIIHOHHbIE HCIOJIb30BaHUH UCTIOJIb30BaHUU HCTOJIb30BaHUH UCIOJIb30BaHUU
CHUCTEMBI u | “HGOpMAITMOHHBIX WH(GOPMAITMOHHBIX WH(OPMAITMOHHBIX WH(GOPMAIIMOHHBIX
TeXHOJIOTHH B | CHCTEM M TEXHOJIOTHM B | CUCTEM U TEXHOJOTUM | CUCTEM M TEXHOJOTHH | CHCTEM U TEXHOJIOTHUM

IMpoueCce CCpBHCa

npoIiecce cepBuca

B TIpOLIECCE CepBUCa

B TIpOIIECCE CepBUCa

B TIpOILIECCE CepBUCa

Hagpixu:

pa3paboTKu mporecca
MpeI0CTaBIEHUS
YCIYyTH € Y4YETOM
norpebHOCTEH
MOTPEOUTEIICH, Ha
OCHOBE HOBEHUIIIUX
UKT;

MTOJITOTOBKU
MPEITOAKEHHN IO
COBEPIIIEHCTBOBAHUIO
MIPOIIECCOB
MPEIOCTaBICHUS YCIyT
KOHKPETHOTO
MPEANPUATUS C YUETOM
CTaHJIapTOB
MeHeKMEeHTa
KayecTBa, B TOM YHCJIE
B COOTBETCTBHH C

He BIIAJEET.
JeMoHCTpupyeT  HU3KUU
YpOBEHb BJaJICHUS
HaBbIKaMH  pa3pabOTKu
mporiecca

MPEIOCTaBICHUS YCIYTH
C y4ETOM MOTPEOHOCTEMH
MoTpeOuTENeH, Ha
ocHoBe HoBeHmux UKT;
MOJIrOTOBKH
NPEIIOAKECHUN IO
COBEPIIIEHCTBOBAHUIO
MPOIECCOB
MPEOCTaBIEHUS YCIYT
KOHKPETHOTO
MPEANPUATHUS C YUETOM
CTaHJIapTOB
MEHEPKMEHTA KaueCTRa,
B TOM YHCJIE B

JemoHncTpupyer
YaCTHYHBIC BIAJICHUs 0e3
rpyOBIX OIUO0K
HaBbIKaMu  pa3pabOTKH
nporuecca
NPe0CTaBICHUS
YCOYTH  C  Y4ETOM
norpedHOCTEH
MOTPEOUTEIICH, Ha
OCHOBE HOBEHUIIHNX
UKT;

MOJITOTOBKHU
MpeJUI0KEHU I 0
COBEPIIIEHCTBOBAHHUIO
MPOLIECCOB
NPEIOCTABICHUS YCIYT
KOHKPETHOTO

NPEANpPUATUS C YYETOM
CTaHAApPTOB

Bmaneer 0a30BEIMHA
npuemMamu  pa3pabOTKH
rnpoiiecca
MpeI0CTaBICHUS
YCIYTH  C  Y4ETOM
nmoTpeOHOCTEH
MOTPEOUTEIICH, Ha
OCHOBE HOBEHIIIHX
UKT;

MOJATOTOBKH
MPEIIOKECHUH IO
COBEPIICHCTBOBAHUIO
MPOIIECCOB
MPEIOCTaBICHUS yCIyT
KOHKPETHOTO
MPEANPUATUS C YUETOM
CTaHJIapPTOB
MEHeKMEHTAa
KadyecTBa, B TOM YHCJIE

JemoHncTpupyer
BJIaACHUA Ha BbICOKOM
YPOBHE HaBBIKaMH
pa3paboTku Tpolecca
MPEIOCTaBICHUS
YCIyTH € y4eTOM
norpedHOCTEH
MOTPEOUTEIICH, Ha
OCHOBE HOBEHIIINX
UKT;

MOJITOTOBKHU
MPEJI0KEHUM 110
COBEPIIIEHCTBOBAHUIO
MPOIIECCOB
NPEIOCTABICHUS YCIIYT
KOHKPETHOTO
NPEINPUATHS C YIETOM
CTaHAapTOB
MEHEDKMECHTA
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TpeOOBaHUAMHU
noTpeouTens

COOTBETCTBHH C
TpeOOBAHUSIMHU
MOTpeOUTEIS

MEHEKMCHTA
Ka4ecTBa, B TOM YHCIIE
B COOTBETCTBHUHU C
TpeOOBaHUAMHU
OTPEONTEIIS

B COOTBETCTBHHU C
TpeOOBAHUSIMHU
MOTpeOuTENS

Ka4yecTBa, B TOM YHUCIIE
B COOTBETCTBHUHU C
TpeOOBaHUAMHU
noTpeouTeNs
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7.3. TunoBble KOHTPOJIbHBIE 3aJTAHUA WIH HHbIE MATEPHUAJIbI, HEO0OXOUMbIE
JJISl OLIEHKH YMEHU, HABBIKOB U (MJIM) ONBITA AeATeJIbHOCTH,
XapaKTepu3yIIuX 3Tanbl GopMHUPOBAHKMS KOMIIETEHIMI B IIpoLecce
0CBOEHMS 00Pa30BaTEIbLHON MPOrpPaMMBbI

IlpuMepHble THNOBBIE KOHTPOJIbHBIE BONPOCHI NMPH 3alIUTe OTYETA
(TOJIHBIN KOMILJIEKT KOHTPOJIBHBIX 3aJJaHUN WJIM UHBIX MaTepHUaaoB, HEOOXOIUMBIX
JUISl OIIEHKU YMEHUM, HABBIKOB M (MJIM) OIBITA JACSITEIBHOCTH, XapaKTEPU3YIOIINX
aTanbl (HOPMUPOBAHMS KOMIIETEHIIMA B TPOIIECCE OCBOCHHUSA 0O0pa30BaTEIbHOM
nporpammsl npejactarieH B @POMM 1o npou3BoACTBEHHON MpPakTUKE (IIpaKTHKa
M0 TMOJYy4YeHUI0 TMPO(ECCHOHAIBHBIX YMEHUW U oOmbITa MPodhecCHOHATBHOM
JEeSITEILHOCTH ).

TunoBble KOHTPOJIbHBIE BOMPOCHI (MPAKTUKA MO MOJYYEHUIO
npo¢ecCUOHATBLHBIX YMEHUN U ONbITA NPO(ecCHOHATBLHOU 1eATeIbHOCTH)

1. HopmaTtuBHO-paBOBOE peryIMpoBaHUE COOTBETCTBYIOMIEH Chephl
CEpPBUCHOM  JCATENBHOCTH, BKJIIOYAas JOKYMEHTBI B OOJAacCTH KadecTsa,
craHgaptu3anuu U ceprudukammu. CocTaB ©  COJAEpKaHWE BHYTPEHHEH
JIOKYMEHTAIIUH, BKIIOYasl yCTaB, MHCTPYKIIMH, ITATHOE PAaclUCaHue, JOKYMEHTBI
0 OXpaHe Tpylda W TEXHHKE O€30MacHOCTH, (PUHAHCOBO-3KOHOMHYECKYIO
JIOKYMEHTAITHIO.

2. OpraHu3aimoOHHO-YIIPaBJICHYECKass CTPYKTypa Ha MPEANPHUSITHH
(mepeveHp OTNEeNOB, MX (HYHKIIMHK), OpraHU3aIMOHHAS KYJIbTypa. XapaKTepruCTHKa
TPYAOBBIX PECypCOB MPEANPHUATHs (YUCICHHOCTh, 00pa3oBaHMe, KBaIH(HUKAIIKS,
BO3pacTHasi CTPYKTypa, CHCTeMa CTUMYJIHPOBAHUS TPYJad, TMCUXOJIOTHISCKUN
KJIMMAT ! T.I1.).

3. OcHoBHBIE BUIBI, (GOpMBI U OOBEMBI YCIYT, MPEAOCTABIICMbIC
MPEANPUATAEM CepBHUCa (C COAEpPKATEITHHOU XaPAKTEPUCTUKOW CaMHUX YCIYT -
TYpIPOAYKTBl W WX XapaKTePUCTHUKA, YCIYTH CPEACTB pa3MEIeHUs, YCIyTd
pa3BlICKaTEIBHBIX IEHTPOB | T.M.). KadecTBO yciyr. TexHOMOTHYECKHA TIPOIIece
CepBUCa, €T0 apaMeTPHI.

4. Oco0eHHOCTH OpraHU3aIlii KOHTAKTHOW 30HBI TIPEINPUSTUS CEPBHUCA.
OcoObie TpeOoBaHMs K TepcoHany (oOpasoBaHue, MPOhEeCCHOHAIBHBIC HABBIKU,
JUYHOCTHBIE KadecTBa W T.A.) JUIS LEJeH pa3BUTHUS KIMEHTYPHBIX OTHOIICHUH.
KoMMyHHKaTHBHBIE TTPOIIECCHI B KOHTAKTHOM 30HE.

5. XapakTepucTuka KIUEHTOB OpraHu3anuu (MmoTpeduTeneii), B TOM
qUclie  WUX  COIMAIbHO-TICUXOJIOTHYECKMX  OCOOCHHOCTEH, 0COOEHHOCTEMH
KJIMEHTYPHBIX OTHOIICHWH, TpeOOBaHWN KIMEHTOB K TMpoIleccaM CepBHUCa, K
KaueCTBY YCIyT. XapaKTepUCTUKA MOTPEOUTEITHCKOTO CIIPOCca B 3aBUCUMOCTH OT
0COOEHHOCTEH MoTpeOuTENeH.

6. CunpHble U cabble CTOPOHBI OPTAaHU3AIUHU, YTPO3bl U BO3MOXKHOCTH
(SWOT-ananu3 neqareqbHOCTH MPEANPUATHS) ¢ YUETOM BHEIIHUX U BHYTPEHHUX
dakTopoB (pyHKIIMOHMpPOBaHUS. BHEWIHAS cpena opraHu3alud: COCTaB, METOJbBI
aHalM3a BHEIIHEW cpeapl opraHu3anud. OCHOBHBIE KOHKYPEHTHI KOHKPETHOTO
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npeanpusaTus ceppuca. llepBUYHBIE W BTOPUYHBIC HCTOYHUKH HWH(POPMAIIHH,
UCTIOJIb3yeMbIC TIPH MPOBEICHUH MapPKETHHIOBOT'O UCCIICIOBAHMSI.

7. Pecypchl, ucnons3yembie B TpoIlecce CepBHca: MaTepuanbHas 0asa
npeanpusaTys (momernieHue, obopynoBanue), puHaHCOBBIE pecypchl (OrOIKETHBIC
UCTOYHUKH, TNIATHBIC YCIYTH, CPEICTBA CIIOHCOPOB, YUPEAUTENEH H T.11.);

8. Opranun3aimoOHHO-3KOHOMHUYECKHE IMOKa3aTell, XapaKTepU3YIOIIHIe
IIPOM3BOJCTBEHHO-XO3IMCTBEHHYIO  JIEATEIBHOCTh  TMPENNPUSITHS  CEepBHCA.
[Tokazatenu >3(ppeKTUBHOCTH AEATETLHOCTH MPEIIPHUITHS.

0. MapkeTtuHroBasi  I€ATEIbHOCTh,  mpeanpusaTus. DopmupoBaHue
DJIEMEHTOB  KOMIUIEKCA MAapKeTHMHTa yCIyr Ha MPEANpPUSITHH  CEpPBHUCA.
MapkeTHHTOBbIE KOMMYHHKAIIUU.

7.4 MeToanuyecKue MaTepHaJbl, ONpeae/solue Npoueaypbl OeHNBAHUS
YMEHUI, HABBIKOB U (MJIM) ONBITA AeATeJIbHOCTH, XaPAKTEPU3YIIMX ITAIbI
(¢hopmupoBanus KoMIIeTeHIIUM

MeToapl KOHTpOJST YMEHUH M HAaBBIKOB — 3TO CIOCOOBI JESTEIbHOCTU
IpEenojaBaresisi U CTYJEHTa, B XOJ€ KOTOPBIX BBISBIIIETCS YPOBEHb YCBOCHHUS U
OBJIaJICHUS TPEOYEMbIMH 3HAHUSIMH, ITOJIYYCHHBIMH B X0/1€ yU€OHOU MPAKTHKHU.

Llenp KOHTpPOJS: BBISIBUTH YPOBEHb YMEHHUW UM HAaBBIKOB; H3YyYHTh
WHIUBUyaIbHBIE OCOOEHHOCTH CTYIEHTOB.

JUis OUEHKM 3HaHWW, yMEHUHM U HaBblKOB cTyneHtoB AQOY BO JIO
I'UD®IIT pazpadboraHa OaNIbHO-PEUTHHIOBAsI CUCTEMA.

bamnbHO-peliTUHIOBass ~ cUCTEMa  NPEACTaBIsIET  COOOM  cUCTeMy
KOJIMYECTBEHHOW OLIEHKM KadecTBa OCBOEHHUs O0pa30BaTEIbHOW MPOTrpaMMbI
BBICILIETO 00pa30BaHUs CTYAEHTOM B CPABHEHUH C APYTUMU CTYIAECHTAMH.

[enstmu BBeAeHUS OAITIbHO-PEUTUHIOBON CUCTEMBI SIBIISIOTCA:

— IOBBIIIEHUE MOTUBALMM CTYJEHTOB K OCBOEHHUIO 00pa30BaTEJIbHBIX
nporpaMm (B TOM YHCJI€ IPOU3BOJACTBEHHON MPAKTUKH);

— MOJIy4Y€HUE JCTaJbHOM M Pa3HOCTOPOHHEW HWH(GOPMAalKMKU O KAadecTBE U
PE3YNBTATUBHOCTH MPOXOKACHUS IPOU3BOICTBEHHON MMPAKTHUKHU;

— CTUMYJUpPOBAHUE CHCTEMATUYECKOM pabOThl CTYJEHTOB B TEYEHHE
IIPOM3BOJCTBEHHON IIPAKTHUKHU.

CBelieHus 10 UTOraM 3alIUThl OTYETA O MPAKTUKE 3aHOCSITCS B BEJOMOCTb U
3aUETHYIO KHMKKY CTYJICHTA.

[To pe3ynbraraM NpOXOKAEHUS MPOU3BOACTBEHHON NMPAKTUKH (MPaKTHKA I10
MOJy4YEeHUI0 TPO(ECCHOHANBHBIX YMEHUH U OmbITa TPodhecCHOHATBLHON
NEATEIbHOCTH) NPOBOJUTCS TMPOMEKYTOYHAs aTTECTalUs: PYKOBOIAUTEIEM
IPAKTUKHU OT OPraHU3alMK BBICTABIIETCS 3a4ET C OEHKOM.

YPOBHU OCBOEHUSA JTUCHUIIJIMHbI

MuHUMabHbBINA OCHOBHOI1 [IponBuHyTHIN
bannu 60-69 70-84 85-100
3auem 3auTeHo
Oyenka 3 | 4 ‘ 5
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3auem c ouenkoui «omauuno» (85-100 6annoe) — BHICTABISETCS C YUYETOM
OIIEHKH PYKOBOJUTENS MPAKTUKUA OT NMPOGUIBHON OpraHu3alluy; pasielibl OTYeTa,
MOCBSIIIEHHBIE U3JIOKEHUIO PE3YJITATOB MPOXOKACHUS MPAKTUKU IO MOJIYYCHHUIO
npodeCCUOHANIBHBIX YMEHMH M OmbITa MNpOo(EeCCHOHATBHON IeATeIIbHOCTH
BBITIOJTHEHBI B TIOJIHOM O0OBEME€ M B COOTBETCTBHM C TpeOOBaHUSIMU,
pPe3yJbTaTUBHOCTD MPAKTUKU TMPEJCTaBICHAa B KOJIMYECTBEHHOW M Ka4eCTBEHHOMU
00paboTKe; mMaTepuan HM3J0KEH TPaMOTHO, J0Ka3aTeIhbHO; B IPOIECCE 3allUThI
CBOOOJTHO HCITOJIB3YIOTCSI TIOHSATHS, TEPMHUHBI, (DOPMYJIUPOBKU; BBHITIOJTHEHHBIC
3aJTaHUST COOTHOCATCS ¢ (DOPMHUPOBAHUEM KOMIICTEHITHM.

3auem c ouenkoit «xopouion(70-84 6anna) — BBHICTABIAETCS C YYETOM
OTICHKH PYKOBOJUTEINSI MTPAKTUKHU OT MPOPUIHHOM OpTraHU3AINH;, PA3/eibl OTYETA,
MOCBAMIEHHBIC U3JIOKCHHUIO PE3YIHTATOB MPOXOKICHUS MPAKTUKUA TIO MOTYYEHUIO
npodeCCUOHANIBHBIX YMEHMH H OmbITa MNpo(EeCCHOHATBHON EeATeIIbHOCTH
BBITIOJTHEHBI TIOYTH B TOJHOM OO0BEME W B COOTBETCTBHHM C TPEOOBAHUSMH; B
MpoIIecce 3allUThl TPAMOTHO HCTOJB3yeTCsl nMpodeccuoHaabHas TEPMUHOIOTUS -
YEeTKO W TIOJHO H3JaraeTcss Marepual, HO HE BcCerja MocCJeI0BaTeNIbHO;
OTNHUCBHIBAIOTCS PEe3YyJbTaThl BBIMOJHEHHBIX 3aJaHUN, HO HE BCErjJa YeTKO
COOTHOCHTCS BBINOJHEHUE MPOPECCHOHATBEHON JIeATeIbHOCTH ¢ (hOPMUPOBAHUEM
OIPEAECICHHON KOMIIETECHIINY.

3auem ¢ ouenkoii  «yooeiemeopumenvhoy (60-69 OanoB) —
BBICTABJISIETCS. C YYETOM OIICHKA PYKOBOAWTENS TPAKTUKA OT MPOPUIHLHOU
OpraHU3aIlWH; B CIIy4ae, €CIM CTYJICHT B MPOIIECCE 3alIUThI TTOKA3hIBACT HU3KUI
YPOBEHb BIIaJIeHUsT PO(DECCHOHATBLHBIM CTUJIEM PEYM B M3JIOKCHUHM MaTepHuaa;
HU3KUN YpOBeHb OGOPMIICHUS MTOKYMEHTAIIMH TIO0 TPAKTHUKE, HU3KUN YpPOBEHD
BJIQJICHUS] METOJUYECKOM TEPMHUHOJIOTHEH; HOCUT OINUCATENIbHBIM Xapakrtep, 0e3
AJIEMEHTOB aHajiM3a; HU3KOE KAa4eCTBO BBIMOJIHEHUS 3aJlaHUM, HANpaBJICHHBIX Ha
dbopMUpOBaHUE KOMIICTCHIIUI.

Hezauem c¢ ouyenukout «neyoosnremeopumenvnoy (0-59 oannoe) -
BBICTABJISIETCS. C YYE€TOM OIIEHKHM PYKOBOJUTENS MNPAKTUKH OT MNPpOoHIbHOM
OpraHM3alliM; JOKYMEHThI MO MpPaKTUKe HE OGOPMIEHBI B COOTBETCTBHHM C
TpeOOBAHUIMU; OMHCAHUE W aHAIM3 BUIOB TPO(ECCHOHATBLHON AESITEIBHOCTH,
BBITIOJIHCHHBIX 33JJaHUI OTCYTCTBYET WJIM HOCUT ()parMEeHTAPHBIN XapaKTep.

IToka3arenssMu OIICHUBAHHS KOMIICTCHIIUN SIBIISIIOTCS HAHMOOJIee 3HAYMMBIC
YMEHUS W BIAJICHUSA, KOTOpble (QOpMUPYEeT TPOU3BOACTBEHHAS TIPAKTHUKA
(mpakThKa M0 TOJYyYCHHIO TPO(PECCHOHANBHBIX YMEHHUW H  OIBITa
po(hecCHOHATEHOM NESTEIBHOCTH).

HeynoBnerBoputenpHast OIlEHKa, TMOJy4YeHHAs TpPH 3alldTe OTYETa,
MPU3HACTCS aKaJIeMUYECKON 3aJI0JKEHHOCThI0. CBEJEeHUs 0 HWTOraM 3allluThl
OTYETa O MPAKTUKE 3aHOCATCS B BEIOMOCTb U 3a4€THYIO KHIKKY CTYy/ICHTA.

8. IEPEYEHDb YYEBHOM JIUTEPATYPHI U PECYPCOB CETH
«AHTEPHET», HEOBXOAUMBbIX UIS ITPOBEAEHUSA ITPAKTUKHA
a) HOPpMaTHBHbIE IPABOBbIE AKTHI:
1. Koncturynust Poccuiickoit ®deneparuun ot 12.12.1993r. (nmpunsrta
BCEHApOJHbIM TojocoBanueM 12.12.1993) (c yd€ToM mOMpaBOK, BHECEHHBIX
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3akonamu P® o nompaBkax k Koncturynmum PO ot 30.12.2008 N 6-®PK3, or
30.12.2008 N 7-®K3, ot 05.02.2014 N 2-®K3, ot 21.07.2014 N 11-®K3).//
«CoOpanue 3akoHoaatenbcTBa POy, - 04.08.2014. - N 31. - cT. 4398.

2. 3akoH PO ot 07.02.1992 N 2300-1 (pen. ot 03.07.2016) "O 3amure

npaB notpedutesneit” // http://www.consultant.ru/document/cons_doc_ LAW_ 305/
OcHoBHas JuTeparypa:

l. ApxaHrenbckas N.b. HNuTerpupoBanHbie MapKETUHI OBBIE
koMMmyHuKarn/Apxanrensckas M.b., Mesuna JL.I'., Apxanrensckas A.C. - M.:
Uil PUOP, HUI[ MHDPA-M, 2016. Pexum poctyma - www.znanium.com
http://znanium.com/bookread2.php?book=517067

2. bepexnas E.B., bepexnoit B.M. Meroapl u Moaenu HNPUHATHA
yIpaBJIeHUYECKUX perieHuit: Yueb. mocoobue. — M.: UHOPA-M, 2017. — 384 c.
[Dnextponnslil pecypc]. URL: http://znanium.com/catalog.php?bookinfo=661263

3. Bunorpagosa M. B. Opranuzanusi u mIaHMpOBaHUE ACSATEIbHOCTU
npeanpusTuii cepsl cepBrca [DIeKTPOHHBIN pecypce] : YuebHoe mocodue / M. B.
Bunorpagosa, 3. W. Ilanmna. — 8-e¢ u3n. — M.: H3znmarenbcko-Toprosas
kopriopausi  «JlamkoB u  K°», 2014. — 448 c¢. 3BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=511993

4. Hparanuyk JI. C. IloBenenue notpedureneit: YuedHoe nmocoodue / JI.C.
Hparanuyk. - M.: HUL[ HMH®PA-M, 2016. - 192 c. 3BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=459498

5. KazannieB A. K. VYmpaBnenue omnepanusavu: Yueonuk / AK.
Kazannes, B.B. Ko63es, B.M. Makapos. - M.: HUIL| UH®PA-M, 2013. - 478 c.
http://znanium.com/catalog.php?bookinfo=369426

6. Kubanos A. S1.YmpaBnenue mnepcoHaioM OpraHU3alMi: CTpaTerus,
MapKEeTHHT, UHTepHaIMoHanu3anus: Yuel. nmoc. / A.f. Kubanos, 1.b. [lypakosa;
['oc. YauBepcurer ynpapinenus. - M.: UHOPA-M, 2007. - 301 c.: 60x90 1/16. -

(Bricmiee 00p.). () ISBN 978-5-16-002398-4
http://znanium.com/bookread2.php?book=402612

7. MapkeTuHroBbele uccienoBaHus: YueOHoe mocobue / CadpoHoBa
H.b., Kopuneesa WN.E. - M.JlamkoB u K, 2017. - 296 c.
http://znanium.com/bookread2.php?book=336541

8. HaymoB B. H. OcHOBBI mNpeanpuHUMAaTEIbCKON ESITEIbHOCTH:

VYuebnuk / B.H. Haymos. - M.: HUI] UHOPA-M, 2014. - 313 ¢ 3BC ZNANIUM.COM
http://znanium.com /bookread2.php?book=411733

9. Pe3nuk I'.A. CepBucHas nesrenbHOCTh: YueOHuk / I A. Pesnuk, A.U.
Mackaera, FO.C. ITonomapenko. - M.: HUL] Uudpa-M, 2013. - 202 c.: 60x90 1/16.
- (Bricmiee oOpa3oBaHue: bakanaBpuar) 9BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=352240

10. Pomanosuu XK. A. CepBucHas AesITeNbHOCT [ DNEKTPOHHBIHN pecypc] :
Yuebnuk / XK. A. PomanoBuu, C. JI. Kamaues; mox oOmi. pem. mpod. XK. A.
PomanoBuua. - 6-¢ wusm., mepepab. m gom. - M. : M3parembcko-ToproBas
koprioparuss  «Jlamkos u  K°», 2017. - 284 c¢. 3BC ZNANIUM.COM

http://znanium.com/bookread2.php?book=430365
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http://www.consultant.ru/document/cons_doc_LAW_305/
http://znanium.com/bookread2.php?book=517067
http://znanium.com/catalog.php?bookinfo=661263
http://znanium.com/bookread2.php?book=511993
http://znanium.com/bookread2.php?book=459498
http://znanium.com/catalog.php?item=goextsearch&title=%D1%83%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BE%D0%BF%D0%B5%D1%80%D0%B0%D1%86%D0%B8%D1%8F%D0%BC%D0%B8&school=3&years=2013%2C2014%2C2015
http://znanium.com/catalog.php?bookinfo=369426
http://znanium.com/bookread2.php?book=402612
http://znanium.com/bookread2.php?book=336541
http://znanium.com/bookread2.php?book=411733
http://znanium.com/bookread2.php?book=352240
http://znanium.com/bookread2.php?book=430365

11. Ceupunenko 1O. II. CepBucHas nesITenbHOCT, B OOCTY>KUBaHUHU
HaceJieHusl [ DneKTpoHHbIN pecypc]: YueobHoe nocodue / FO. I1. Crupuaenko. - M.
Hamxkos u K, 2017. - 2-¢ wm3a. 220 c. 3BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=760143
JlonoJiHUTe ILHAS JINTEPATypa

12. Hy6posun, U. A. [loBenenue nmotpedureneit [ DneKTpoHHBINA pecypc] :
VYuebnoe nocodue / U. A. JlyopoBuH. - 4-¢ uza. - M.: JlamkoB u K, 2017. - 312 c.
9BC ZNANIUM.COM http://znanium.com/bookread2.php?book=415239

13. TapanoBa M.B. CepBucosnorus [DneKTpoHHBIH pecypc| : yuyeOHUK /
N.B. TapanoBa, A.B. TpyxaueB. — CraBponons: AI'PYC CraBponoiabCcKoro roc.
arpapHoro YH-Ta, 2013. — 296 C. 9BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=514626

14. VY 10BIETBOPEHHOCTh MOTPEOUTENS. DMIUPUUYECKUE HMCCIIEOBAHUS U
npaktuka m3mepenusi: Monorpadus / Ilox pea. O.K. Oitnep. - M.: HULL Undpa-
M, 2013. - 220 c. 3BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=364966
Pecypcsnl cetu UuTepHeT

1. MununcrepcTBO SKOHOMHUYECKOIO pa3BUTHA PO.
http://economy.gov.ru/minec/activity/sections/innovations/

2. Hayunas snextponnas omommoreka eLIBRARY.RU//[DnekTpoHHbIi
pecypc]. — Pexxum nmocrtyna: http://elibrary.ru/defaultx.asp

3. OenepanbHblii  npaBoBoi  nopran  "FOpumnueckas ~ Poccus"
http://www.law.edu.ru

4. Obmepoccuiickas CeTb pacnpocTpaHEHHUs MPaBOBOM HHMOpManuu
KoncynbTaHT [Tmroc// [DneKTpOHHBIHN pecypcl. —
Pexxum nmocrtyma: http://www.consultant.ru/

5. denepanbHas ciyx0a roCyJ1apCTBEHHOMU CTaTUCTHUKHU
http://www.gks.ru/
9. INEPEYEHbD NH®OPMALIMOHHBIX TEXHOJIOTHUH,

MNPOPECCHUOHAJIBHBIX BA3 JAHHBIX, MCIHOJIB3YEMbBIX IIPH
OCYHIECTBJIEHUHN  OBPA3OBATEJIBHOI'O TIPOLECCA 1O
JUCHUIIJIMHE MOAYJIIO), BKJUIIOYASA HHEPEYEHDb
ITPOTPAMMHOI'O OBECIIEYHEHHUA W HMH®O®OPMALIMOHHBIX
CITPABOYHbBIX CUCTEM

I[TporpamMMHOe obecreYeHue:

1) Omnepammonnas cuctema (Microsoft Windows ITponpuemapnas);

2) Ilaker oducHbix mporpamm Microsoft Office (MS Word, MS Excel, MS
Power Point, MS Access IIponpuemapnas);

3) Apxuatop (7-Zip GNU Lesser General Public License)

4) TIporpammHOe 0OecedeHHe Il TPOCMOTPA IEKTPOHHBIX JOKYMEHTOB
B cranaapte PDF (Foxit Reader GNU Lesser General Public License);

5) Hnurepnperarop HTML kopna, a takke JIpyrue s3bIKM pa3MeTKu web-
crpanull (Mozilla Firefox GNU Lesser General Public License).

MH(pOpManMOHHbIE CIPABOYHBIE CHCTEMEI:
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1) AsBToMaTu3upoBaHHas HMH(POpPMAIMOHHAs OWONIMOTEYHas cucreMa
Marc21SQL;
2) CrpaBouHo-nipaBoBas cuctema «KoncymnprantlLirocy

10. OINCAHHE MATEPUAJIBHO-TEXHUYECKOM bA3bl,
HEOBXO/MUMOHN JIA TMPOXOXIAEHUA ITPOU3BOJACTBEHHOM
ITPAKTUKH

[Tomemenuss mis TPOBENCHHS] TPAKTHKUA JOHKHBI COOTBETCTBOBATh
JEHCTBYIONTUM CAaHUTAPHBIM M MPOTUBOTIOKAPHBIM HOPMaM, a TaKKe TPeOOBaHUSIM
TEXHUKHA O€30MaCHOCTH TPHU MPOBEJACHUU YUCOHBIX W MPOU3BOACTBEHHBIX PalOT,
OCHAIIEHBl KOMIBIOTEPHBIM WM WHBIM 00OpyIOBaHWEM 1Jisi paboOThl ¢
HOPMATHBHO-TIPABOBBIMHU JOKYMEHTAMH M MMEIONIUM JOCTYI K WH(POPMAIMOHHO-
CIpaBOYHBIM CHCTEeMaM U 0a3am JEHCTBYIOIIETO0 3aKOHOAATENhCTBA; C
BO3MOXKHOCTBIO TOJKIIIOUEHUs1 K cetn «MHTepHeT» M obecredeHneM I0CTyma K
AIIEKTPOHHBIM MH(POPMAITMOHHO-00pa30BaTeIbHBIM 0a3aM JTaHHBIX.

PykoBomuTensiM mpakTUKK OT 00pa30BaTEILHON OpraHU3allui U CTYACHTaM
obecrieyeH JOCTYIl K COBpPEMEHHBIM MpoQeCCUOHATbHBIM 0a3aM JaHHBIX (B TOM
qrciie MEXIYHAPOJHBIM pedepaTHBHBIM 0azaM [aHHBIX HAYYHBIX HW3JAHUN) U
WH(POPMAIIMOHHBIM CIIPABOYHBIM CHCTEMaM B COBPEMEHHBIX KOMITBIOTEPHBIX
KJIacCax C JIOCTYIIOM B MHTEPHET, B TOM YHMCJIE 1O OECITPOBOIHBIM KaHAIaM CBSI3U
JUTs BBITIOJTHEHUS 3aJIaHUIN 110 IPOTPaMMe MPOU3BOJICTBEHHON TIPAKTUKH.

Ne
n/n

1. | Cneunain3upoBaHHbIC ayJUTOPHU:

VYyebHas ayauTopust Uil POBEIACHUS 3aHATUNA CEMUHAPCKOTO
TUIAa, KYpPCOBOTO MPOEKTUPOBAHUS (BBIMOJHEHUSI KYPCOBBIX
paboT), TpYNNOBBIX MW HWHJWMBHUIYAIbHBIX KOHCYJbTAIUH,
TEKYLIErO0 KOHTPOJIA M MPOMEXKYTOYHOM arrectauuu /

KOMIBIOTEPHBIA KJTacc / TMOMENICHHE Il CaMOCTOSATEIhHOH | 1
paboThl: Ne 44

HaunmenoBanue KoanuecTtBo

2. | Texumueckue cpencrpa oOydeHns:
KOMIBIOTEP C MPOrpaMMHBIM obecnieueHueM aya. Ne 44 |15
3. | CrermanusupoBaHHbIe ayAHTOPHN:

VYyeOHast ayauTopus s NPOBEACHUS 3aHATUN JIEKIMOHHOIO
TUNA, 3aHATUH  CEMMHAPCKOrO  TUIA, T[PYIIOBBIX U
UHAMBUAYAIbHBIX KOHCYJbTALIMHA, TEKYLIEr0 KOHTPOJIS U
MPOMEKYTOUHOU arTectanuu: No 39 1
4. | TexHuuecKHe cpe/ICTBA OOYUCHHS:

9KpaH HacTeHHbIN aya. Ne 39

MYJIbTUMEIUIHBINA TpoeKTop ay. Ne 39

KOMIBIOTEP C MPOrpaMMHBIM obecnieueHueM aya. Ne 39
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5 HHPUJIOKEHHUE 1
TUTYJIbHBIN JIMCT OTYETA O ITPOXOXIAEHWU ITPAKTHUKA

ABTOHOMHOE 00pa3oBaTeIbHOE YUPEKICHHE
BbIcIIero oOpa3oBanus JIeHMHrpaacKol 00IacTu
«["ocymapCTBEHHBIN HHCTUTYT SKOHOMUKH, (UHAHCOB, TIPaBa M TEXHOJIOTHI»

daxynpTeT MEHEKMEHTA, COLIMaIbHON paboThl M TypHU3Ma

OTYET
O IMPOXOKJIEHUU MPOU3BOJCTBEHHOM NPAKTUKH
(ITPAKTHKA I10 TOJYYEHUIO IPOPECCHOHAJIbHbIX
YMEHHMU u OIIBITA IPO®PECCUOHAJBHOU JEATEJIBHOCTH)

Brimonaun:

(®UO)
CTYyJICHT OakaJiaBpuarta Kypca dbopmbl 00yUeHUS

HanpasyieHue 43.03.01 — Cepsuc
npoduiib: MeHePKMEHT U MapKETHHT Ha MPEANPUATHIX CEepBUCA

Onenka narta

PykoBouTeNb MPakTUKK OT HHCTUTYTA!

(®UO)
IMoamuce
PykoBoauTenb MpakTUKK OT NPOPUIEHON
OpTraHH3aLN:

(®UO)
IMoamuce

I'aTynHa
201

26



MPUJIOKEHHUE 2
JHEBHUK IMTPAKTUKU CTYAEHTA
ABTOHOMHOE 00pa30BaTEIbHOE YUPEKICHUE
BbICIIETr0 oOpa3oBaHus JIeHuHrpaackoi odiactu

«TOCYJAPCTBEHHBIA HHCTUTYT SKOHOMUKHA
®UHAHCOB, IPABA Y TEXHOJIOT Ul1»
dakyJbTET

Kadenpa

JHEBHHUK

ITPAKTUKH

(6uo npaxmuku)

CTYJAEHTA I'PYIIIIbI
M)

(bamunus, ums, omuecmseo nOIHOCHbIO)

Hanpasnenue noarorosku:

Mecto MMPOXOXKACHUA ITPAKTHKU:

(wugpp, noanoe Haumenosarue)

PykoBogutens npaktuku or I MODIIT:

(hamunus, ums, omuecmeo, yueHas cmeneHb, yueHoe 36anue)

PykoBoauTenb npakTUKH OT MPOQPHUIBHON OpraHu3aluu:

Cpoxu IPOXO0KICHUS TPAKTUKU:

(pamunus, ums, omuecmso, O0NHCHOCTB)

I'aTynHa

20 T
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1. COBMECTHBIH IVIAH-TPA®UK MTPOBEJIEHUS IPAKTUKN

Ng HaumenoBanue pabot Cpoxk mo
n/n TIaHy
1 3 3

PykoBoauTenb NpakTUKX OT NPOGUIBLHON OpraHu3auu

(noonuco)

PyxoBonutens npaktuku oT [ MODIIT

(noonucs)

CryneHnt

(noonucy)

2. THANBUAYAJIBHBIE 3AJTAHUS K ITPOTPAMME ITIPAKTUKH
(BbIAAKOTCH Kadeapou)

PykoBoauTenb npakTUKH OT NPOQPHUILHON OpraHu3aluu

(noonucyw)

PykoBogutens npaktuku or TUODIIT

(noonucy)
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3.COAEP KXAHMUME BBIITOJHEHHBIX PABOT B IIEPUO/] IPAKTUKH

No Cpok o | Beimosmueno
HaumenoBanwne pabot
n/n IUIaHY (bakTHuecKu
1 2 3 4

PykoBoauTenb npakTUKu OT NPOQPHUILHON OpraHu3alun

PykoBogutens npaktuku oT T UODIIT

CryneHnt

(noonucv)

(noonucs)

(noonucs)
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OT3bIB PYKOBOAMTE/ISI IPAKTHUKH OT NPO(UILHON OPpraHu3aluu

3a BpeMsi  MPOXOXKACHHS  NPAKTUKH  OOYYAIOMIMICS  BBIOJIHUI
WHIUBUyaIbHOE 3a/laHhe, CcoONIofall TMpaBuUjla BHYTPEHHETrO pacropsika,
TpeOOBaHMs OXpaHbl TPyAa U MOKapHOU Oe3omacHocTU. B mepuos mpoxoxaeHus
NPAaKTUKHU CTYACHT 3apEKOMEHI0BaN ce0s, KaK

Brisog: OpaKkTHUKa CTyIEHTAa
Yy,

(610 npaxmuxu) (pamunus, unuyuanvy)

MOJKET OBITh 3aUTCHA C OH@HKOﬁ « ».

PykoBoauTens npakTUKH OT MPOQPHIBHON OpraHu3alluu:

I[aTa (noonucoe, pamunust, UHUYUATbL)

M.IL
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