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1. HAUMEHOBAHUE BUJIA ITPAKTUKHU, CIIOCOBA U ®OPMbI (®OPM)
EE ITPOBEJIEHUSA

[IpousBoAcTBEHHAsT MpakTUKa (MIpaKkTHUKa MO MOJYYEHHIO TPOo(ecCHOHATbHBIX
YyMEHUN M ONbITa TPO(PECCHOHANBHON NEeATeNbHOCTH) CTYACHTOB OakaliaBpuara,
oOyuaroruxcst no HamnpasieHuto noaroroBku 43.03.01 — Cepsuc (HanpaBiIeHHOCTb
(mpouib) moAroToBKU — «JIOTHCTHKA CEPBHCHOTO OOCITY)KUBAHUS») MPOBOJUTCS B
HeJsIX TMOJIy4eHHs Mpo(decCHOHANBHBIX YMEHHMM U ombiTa MpodhecCHuOHATBHOU
ACSITeTPHOCTH B 00JIaCTH cepBUca (007acTh BKIIIOYACT OpraHHW3alld, B KOTOPBIX
NPOTEKAIOT TPOIECCHl  CEepBUCA, OOECIEUYMBAIOUINE  MPEIOCTABICHUE  YCIYT
MOTPEOUTEII0 B CUCTEME COTJIACOBAHHBIX YCJIOBUH M KIMEHTYPHBIX OTHOIICHWMIT). B
UTOTE€ TMPOXOXKICHUS MPOU3BOJCTBEHHON MPAKTUKH Yy CTYAEHTa JOJLKHBI OBITh
JOCTUTHYTBI PE3yNbTaThl OOYYEHUS, COOTBETCTBYIOIMHUE dTarmy (OPMHPOBAHUS
MpPO(PECCUOHANIBHBIX KOMIETEHIMH, HEOOXOAMMBIX I MOCIEAYIoIEeld padoThl B
chepe cepBuca B paMKaxX OCYIIECTBICHUS OPTraHU3alMOHHO-YIIPABICHUYECKON H
MIPOU3BOJICTBEHHO-TEXHOJIOTUYECKON JEATEIIbHOCTH.

BugomM mnpakTUKM, ONMCHIBAEMOM HACTOSIIEH IPOrpPaMMOMU, SIBIIETCS
MIPOU3BOJICTBEHHAs TMpakTHUKa. THN NPAKTHUKHU: TpPaKTHUKa MO0 MOJIYYEHUIO
poQeCCUOHANIBHBIX YMEHUM 1 ONbITa MPO(EeCCHOHANBHOM NESITEIbHOCTH.

Cnoco0bl nmpoBeieHUs TTPOU3BOJICTBEHHOM MPAKTUKU C YYETOM TpeOOBaHUMN
(denepalbHOTO TOCYAapCTBEHHOIO0 00pa30BaTENIbHOTO CTaHAApTa: CTalMOHapHas,
BbIC3/IHAS.

dopMa MPaKTHKH: TUCKpPeTHAS (IyTEM BBIICICHUS B KAJICHIAPHOM y4eOHOM
rpaduKe HEMPEPHIBHOTO Meproaa yueOHOT0 BpEeMEHH ISl TPOBEJCHUS MPAKTUKH ).

2. IEPEYEHD IIVTAHUPYEMBIX PE3YJIbTATOB OBYUEHMUS I1PU
HNPOXOKIAEHUU ITPAKTUKHU, COOTHECEHHbBIX C IINTAHUPYEMbBIMH
PE3YJbTATAMM OCBOEHUSA OBPA3OBATEJIbHOM ITPOT'PAMMBI

I[Inanupyemble pe3yabTaThl
OCBOCHHS 00pa30BaTEJIbHOMN
NPOrpamMMmbl

IInanupyemMble pe3yJbTaTbl 00yUeHHs] IPH MPOXO0KACHUHU
NPaKTHKHU

IIK-1 - TOTOBHOCTE K YMeHus:

OpTaHM3AlMN KOHTAKTHOM 30HBI | BrigpisiTh MNpPEMMYIIECTBA M HEJOCTATKM B OPTraHH3AIIH
TpEANpUATIS CCPBHCA KOHTAKTHOM 30HBI MPEATNPUSATHUS CEPBUCA;

OnpenensTh 0OCOOECHHOCTH KJIMCHTYPHBIX OTHOIICHHWNA Ha
MIPEANPUSTHH CepBUCA

Hcnonb30BaTh pa3iuyHbBIe TOIXOJBI B aHAU3E MPOAYKTA
oOCTyXKMBaHUS TMPU  OpPraHU3alUd  KOHTAKTHOW  30HBI
MIPENIPHUATHS CepBUCa

[InanupoBaTh  OQHCHBIE TOMEIICHHS HAa  KOHKPETHBIX
MIPEANIPUATHSAX CEPBUCA

HaBbiku:

AHanu3za TNpaKkTHUKA OpraHu3aldd KOHTAKTHOM 30HBI B
Pa3IUYHBIX OTPACIISIX CEPBHCA




VYyacrtus B npouecce GOpMUPOBAHUS U Pa3BUTHSI KIMEHTYPHBIX
OTHOIICHHHA ¢ Y4ETOM OCOOCHHOCTEH KOHTAKTHOW 30HBI
MPEANPUSITHS CEpBHUCA

[IpakTyeckoro ympaBJICHUS OLIYIICHUSMH KJIUEHTOB B
KOHTAaKTHOM 30HE KOHKPETHOT'O MPEIIPUATHUS CEPBUCA

[1K-2 — TOTOBHOCTB K
MJIAHUPOBAHUIO
MIPOU3BOJICTBEHHO-
XO3SMCTBEHHOM ACITCIILHOCTH
NpEANPUSITHS CEpBHCA B
3aBUCUMOCTH OT U3MEHEHMUS
KOHBIOHKTYPHI PbIHKA YCIYT U
crpoca nmoTpeOuTeNeid, B ToM
YUCJIE C YYETOM COLIMAIbHOM
MOJIMTUKYU TOCYAapCTBA

Ymenusn:

BrIaBIATh (DakTOpBI BHEIIHEH Cpenbl, BKIIOYasi KOHBIOHKTYPY
pPBIHKA YCIYT M CIPOC MOTPEOUTENEH, COIUANBHYIO TOJUTHKY
rocyJapcTBa, BIUSIONIME HA OPraHU3aIUI0 M IJIaHUPOBAHHUE
MIPOU3BOJICTBEHHO-XO03SIICTBEHHOMN JI€ATEIbHOCTH MPEANPUSITHS
CepBucCa;

OnenuBath  (UHAHCOBOE  MOJOXKEHUE W PE3yJbTaThl
JEATeTLHOCTH TPEANPUATHS CEepPBHUCA C YYETOM PBIHOYHOM
KOHBIOHKTYPHI U CIpoca moTpeduTeneit

HaBbixku:

AHanv3a opraHu3aliy ¥ IUJIAHUPOBAHUS IPOU3BOJCTBEHHO-
XO3SIICTBEHHOM JIEATEIBHOCTH MPEAIPUITUS CEpBUCA C YIETOM
BIIMSIHUSI BHEUTHEH Cpe/ibl, B T.4. KOHBIOHKTYPHI PhIHKA YCIIYT,
crpoca  MoTpeduTeneld, BIUSHHUS COLMAIBHONW  IOJUTHKHU
rocyaapcTBa

I1K-6. '0TOBHOCTb MPUMEHEHUI
COBPEMEHHBIX CEPBHUCHBIX
TEXHOJIOTHI1 B Ipoliecce
MPEIOCTaBICHUS YCIYT,
COOTBETCTBYIOIIUX
TpeOOBaHUAM TTOTPEOUTENS

Ymenus:

[IprMeHsATh COBPEMEHHBIE CEPBUCHBIE TEXHOJIOTHHU B MPOLIECCE
MPEA0CTABIECHUS JJOTUCTUYECKHUX YCIIYT

OneHuBaTh  JIOTHCTHYECKUE  IIOKA3aTeNI,  OTBEUAIOIIHC
TpeOOBaHUSM NOTpPeOUTENEH JOTUCTUUECKUX YCIIYT

Bri6upats onTUManbHbIN BU TPAHCIIOPTA, CUCTEMBI XPAHCHUS
U CKIIQJICKOM 00pabOTKH IPy30B C MPUMEHEHHUEM COBPEMEHHBIX
CEpPBHUCHBIX TEXHOJOTHI B MPOLECCE MPEIOCTABICHUS YCIYT,
COOTBETCTBYIOIIUX TPEOOBAHUAM MOTPEOUTENS;

HaBbikn:

Yyactus B popMHpPOBAaHUH SJIEMEHTOB JIOTUCTHUECKUX CHCTEM
pPa3HOTO YpPOBHSI Ha MPEANPHUATHSIX CEpBUCA C NPUMEHEHUEM
COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTUN

Yuactusi B yNpaBi€HUU JOTHUCTHYECKHUMHU TIpOlLleCCaMU Ha
NPEANPUATUM  CEpBUCA C NPUMEHEHUEM COBPEMEHHBIX
CEpPBHUCHBIX TEXHOJOTHI B MPOLECCE MPEIOCTABICHUS YCIYT,
COOTBETCTBYIOIIUX TPEOOBAHUAM MOTPEOUTENS

ITIK-7. 'oToBHOCTB K
pa3paboTKe mporecca
MIPEIOCTaBICHUS YCIIYT, B TOM
YHUCJIE B COOTBETCTBHH C
TpeOOBaHUSAMU MOTPEOUTENS, HA
OCHOBE HOBEMIIINX
WH()OPMAITMOHHBIX U
KOMMYHHUKAITHOHHBIX
TEXHOJIOTHUI

Ymenus:

Pa3zpa0GaTbiBaTh ~ 2JIEMEHTHI  Mpollecca  MPeIOCTaBICHUS
JIOTUCTUYECKUX YCIYT C YU€TOM MOTpeOHOCTeN moTpedureneit
Hcnonb30BaTh MHPOPMALMOHHBIE CUCTEMBl M TEXHOJIOTUU B
IIPOLIECCE MPEJOCTABICHUS JIOTUCTUIECKUX YCIYT

HaBbiku:

Pa3paboTku mporecca MpenocTaBlIeHusl JOTUCTUYECKUX YCIIYT
C yueToM MmoTpeOHOocTel moTpeduTeneii, Ha OCHOBE HOBEUIINX
I/IH(l)OpMaHI/IOHHI)IX 1 KOMMYHHUKAIIUOHHBIX TEXHOIOTHUH
IlogroToBKkM  IPEMIOKEHWM IO COBEPLICHCTBOBAHUIO
IIPOLIECCOB IIPEA0CTABIICHUS JIOTHCTHYECKUX yCIIyr




KOHKPETHOTO

TpeOOBAHUAMU MTOTPEOUTENS

OpennpusTus ¢
MEHE/DKMEHTa KadecTBa, B TOM YMHCJI€ B COOTBETCTBHH C

YUYETOM CTaHJapPTOB

3. MECTO ITPAKTUKH B CTPYKTYPE OBPA3OBATEJIbHOM

NPOI'PAMMDBI

[TpousBoacTBEeHHAs MpaKkTHKA (MPAKTHKA MO MOJYYEHHUIO MPOodecCrnOHAIbHBIX
yMeHU W omnblTa npodeccuoHanbHO nedarenpHocTH) b2.112  oTHOCHTCS K
BapUaTUBHOM 4YacTH U sBisieTcs 4vacThio broka 2 «IIpakTtukuy», HampaBieHHs
noarotroBku 43.03.01 — CepBuc (HampaBieHHOCTh (MPOGuUIb) MOJATOTOBKH —
«JlorucTrka CepBUCHOTO OOCITY)KUBAHU).

HIudp IIpexmecTByomue TMCHUILINHBI Y4e0OHOTO Mocaenyrommue TMCUUIIIMHBI
KOMIIeTeHIIUH IUIaHA, B KOTOPBHIX 0CBanNBaeTcs Y4eOHOro0 IJIaHA, B KOTOPBIX
KOMIIeTeHIUsI 0CBaMBAETCS KOMIIETEHIUS
[1K-1 Beenenwne B npodeccuto / CepBrconorus
Teopust MeHeKMEHTa
[IpakTka 1O  TOJYYEHUIO  IEPBUYHBIX
npodeccuoHaIbHBIX YMEHUH U HaBBIKOB, B ToM [[loBenenue norpedureneit
YKCJIe IEPBUYHBIX YMEHUN 1 HaBBIKOB Hay4yHO- |YTIpaBiIeHHUE Ka4yecTBOM/|
UCCIIEI0BATEIbCKON AEATEIbHOCTH YpaBiieHue 3HaHUAMU
[ToBenenue norpeduTeneit Ulorucruka
VYnpasieHnue onepauusmu/  Ymupasnenue [[IpenaumniaomHas npakTuka
TEXHOJIOTHUSIMU
Apanranys UL c OTrpaHMYEHHBIMU
BO3MOXKHOCTSIMH 37I0POBbsI K JKU3HU
I1K-2 Yyer wu anHanmu3  (pUHAHCOBBIM  yuer,
yIpaBiIeHUYECKUH yueT, puHAHCOBBIN aHanu3) |bu3Hec-TulaHupoBanue/ busHecH
Crarucrtuka [JIAHUPOBAHUE B JIOTUCTUKE
DduHaHCOBLINA MEHEIKMEHT CtpaTernyeckuii MEHEKMEHT
Opranuzanysa ¥ IJIaHUPOBAHHUE AEATENbHOCTH |[IpennuniuomHas nmpakTuka
IPEANPHUITHI CEpBHCA
I1K-6 Teopernueckre OCHOBBI JIOTHCTUKH
TpaHCIIOPTHO-CKIIAICKHE
MapketuHroBssle KoMMyHUKanuu/ CBs3u C
TOTUCTHYECKHUE TEXHOIOTUU
0OIIECTBEHHOCTHIO
CepBuc TOBapOJBUKEHUS
OcHOBBI yIIpaBJIeHHMsI 3allacaMu
[IpenauruiomHas npakTuka
YnpasieHue HensiMi moCTaBoK
I1K-7 OcHOBBI yIipaBJIeHMsI 3allacaMu
Mapketunr  yciyr/  OreHka)l
HNupopMalilnoHHbIE CEPBHUCHBIE TEXHOJOTHU B Susteca

noructuke/ MeTponorusi, cTaHAapTU3aluS U
cepTuduKaIms

HpeI[,Z[I/IHJIOMHaH IMMpaKTHUKa




4. OB bEM INPAKTUKU B BAYETHbBIX EJIUHUIIAX U EE
MHNPOJOJIKUTEJBHOCTD B HEJAEJIAX JIMBO B AKAJJEMUYECKHUX
YACAX

O0beM  MPOU3BOACTBEHHON  MpakTUKH  (MpakTUKa MO  TOJYyYEHHUIO
npoecCHOHANBbHBIX YMEHHMM M OmbiTa TPO(PECCHOHANBHON AESTENbHOCTH) B
3aUETHBIX EUHUIIAX COCTaBIAECT - 3 3a4ETHBIX C€IMHMIIBI, MPOJOJDKUTEIBLHOCTh B
HEJENSIX — 2 HeJeNH.

5. COOJEP KAHUE NPAKTUKHA

Opranuzanus nporecca MpoXoKICHHUs MPOU3BOJACTBEHHON MPAKTUKU (TIPAKTUKU
N0 TOJYYCHHI0 MpOo(ecCHOHANBHBIX YMEHHM U ombiTa NpodhecCHOHATHEHON
JIESITEIBHOCTH) OCYIIECTBIISIETCSI B COOTBETCTBUM € [lojOXKeHHMEM O TpaKTHUKe
00yJaroIuxcs, OCBaUBAIOLINX 00pa30BaTeNIbHbBIE MPOTPaMMbI BBICIIIET0 00pa30BaHuUs
B [UDODIIT.

MecTta pOX0KJIeHUsT MPOU3BOJCTBEHHON MPAKTUKU (MIPAKTUKHU MO TMOJTYYCHUIO
npoecCHOHANBHBIX ~YMEHMM U  oOmbiTa NPOPECCHOHAIBHOW  JIEATETbHOCTH)
ONPENETSAIOTCA  OCOOEHHOCTSMU OOBEKTOB  MPO(PECCHOHAIBHON  JEATEIbHOCTH
BBIITYCKHUKA MO0 Tporpamme OakanaBpuata. B KkadecTBe MECT MPOXOXKICHHUS
MIPAKTUKHU MOTYT OBbITh BEIOpAHbI IPEANPUATHS CPEPBI YCIYT, & UMEHHO OpTraHU3aI|U
TOCTUHUYHOTO  Ou3Heca, OOIIECTBEHHOTO0 MWTaHUS, TYpU3Ma, CIOPTHUBHO-
O3/I0POBUTENBHBIX  IIEHTPOB,  pa3BIEKATEIbHBIX  IIEHTPOB,  MPEANPUATHI
TPAHCTIOPTHOTO XO3AHUCTBA U JIP. IPEANPHUSATHUS CEPBHCA.

ConeprkaHue MPAKTHKH (MPAKTHKH 1O TOJIYYCHUIO0 MPO(ECCHOHAIBHBIX YMEHUIMA
U ombiTa NPOPECCHOHATBHON  JEATENFHOCTH) ONPENENIeTCs  COAEpKaHHEM
(bOpMHPYEMBIX KOMITCTCHITHH.

B paMkax mpakTUKH TO TOJYyYEHUIO MPOPECCHOHATBHBIX YMEHHH M OTbBITa
npo(ecCUOHANBHON  NEATEIbHOCTH, B XOJI€ Yy4YacTUsi B  HENOCPEICTBEHHOU
IPAKTUYECKOH JeATEeIbHOCTH NPEANPUITHS CEPBUCA, OCYIIECTBIISIOTCS:

1. O3HakomIIeHHE C OCOOCHHOCTSMU C(hephl CEPBUCHOM IEATEIHHOCTH, B
KOTOpO¥ (YyHKIIMOHUPYET OpraHU3allusl, BHEIIHUMHU (DAaKTOpaMu, BO3IEHCTBYIONUMU
Ha TPENPUATHE CEPBUCA,;

2. COop, ananu3 u odopmiieHHE AaHHBIX 00 OCHOBHBIX BHIaX, (popmax u
00BEMaxX yCIyr, MpeJoCTaBIsEMbIX MPEANPUATHEM CEpPBHUCA; O KAueCTBE YCIYT, O
TEXHOJOTHUECKHUX MPOIECCax CEPBHCA, €T0O MapaMeTpax.

3. COop, aHanmu3 u o00paboTka uUHpOpMaIUKU 00 OpraHU3aIlMOHHON
CTPYKTYpe, CHCTEME MEHEDKMEHTa Ha TPEANpPUATHN CEpPBUCA; BHEAPEHUIO U
pa3paboTKe POIECCOB OKAa3aHUSI YCIIYT.

4. COop u odopmiieHHE NAaHHBIX O COCTaBE U CTPYKType HOPMATHUBHO-
MPABOBOTO PETYJIMPOBAHUS COOTBETCTBYIOIICH CQepbl CEPBUCHON IESTEIBHOCTH,
BKJTIOYAsi BHYTPEHHIOKO JOKYMEHTAIINIO TIPEANPHUATHS CEPBUCA.



5. [IpoBeneHne MapKETHHTOBOTO HCCIEAOBAaHUSA W/WIM MOHUTOPHHIa C
1eapl0 coopa, aHanmmza U 0GOpPMIICHUS JaHHBIX 00 OCOOCHHOCTSAX IOTPEOHTENeH
yCIyT, UX TPeOOBaHMH K MPOIIECCY CEpBUCA, O TOTPEOUTETHCKOM CIIPOCE.

6. Co6op, ananm3 u oopmiieHHE JAaHHBIX O XapaKTEPUCTHUKAX KOHTAKTHON
30HBI TIPEIANPUATHS CEpPBUCA, KOMMYHHKATHUBHBIX BHYTPCHHHX W BHEIIHUX
IpoIeccax; XapakTepUCTUKAX KaapoBOH CIy)ObI, MPOPECCHOHATBHBIX TPEOOBAHMIX
K TIEPCOHATY JIJISl TIeJIei pa3BUTHS KIIMEHTYPHBIX OTHOIIICHUH.

7. COop, ananu3 u opopMIICHHE TAaHHBIX O pecypcax, UCHOJb3yeMble B
mpolecce cepBuca (MarepualibHas 0a3a npeanpuaTus, GUHAHCOBBIE PECYPCHI);

8. Coop, amamu3 wu oQOpMIICHHE JIaHHBIX 00 OpraHU3alUOHHO-
HSKOHOMUYECKHUX MOKA3aTENSAX JEATEIIbHOCTH MPEANPHUSITHS CEpBUCa

Q. Co6op, ananmu3 u opopMIICHHE TaHHBIX O MAPKETHHTOBOU JEATECIHLHOCTH
opraHuzanuu (LeHbl, pekigamMa u T.1.). OIleHKa CWJIBHBIX U CJa0bIX CTOPOH
OpraHu3aluu, yrpo3 1 Bo3MoxkHocTe (SWOT-aHanu3 AesTenbHOCTH NpeaIpUsTus
CepBHUCa) C YYETOM BHEIIHUX U BHYTPEHHUX (HAaKTOPOB (PYHKIIMOHUPOBAHMS.

WNuauBuayanbHble 3aaHus JOTOJMHSIOT WM PACHIMPSIOT COJEp)KaHWE BHIOB
paboT, b0 GOopMyIUPYIOTCA UCXOA U3 CIELU(PUKN NPEATPUATHUS CEPBHCA.

6. DOPMbI OTYETHOCTH 11O ITPAKTUKE
[Io wToramMm mNPOXOXKACHUS MPOU3BOACTBEHHON TPAKTUKU (MPAKTUKU IIO
MOJIYyYECHUI0  MPO(ECCHOHANIBHBIX  YMEHUH U ombiTa  OpodeccuoHaIbLHON
JESITETbHOCTH) CTY/ICHT MPEJAOCTABISIET CIACTYIONIYI0 OTUETHYIO JOKYMEHTAITUIO:

—  NHCHMEHHBIA OTYET O MPOXOXKICHUU MPAKTUKHU;

—  JIHEBHUK TMPAKTUKU CTYJICHTAa, 3aBEPECHHBIC TMOJIMUCHIO PYKOBOIUTES
MPAKTUKH OT MPO(UIBLHON OpraHU3aIlMy U MeYaThi0 OpraHu3anuu (B T.4.
COBMECTHBIM pabounii rpaduk (TUIaH) TPOBENCHUS] MPAKTHKUA U OT3bIB
PYKOBOJIUTEIIS MPAKTUKU OT MPOPHILHON OPraHU3aI|H ).

Pe3ynbTaThl NpPOW3BOACTBEHHOM MPAKTUKU (TIPAKTUKKA 1O  TOJYYEHUIO
po(heCCHOHANIBHBIX YMEHUH M ONbITa MPOPECCHOHATBHON JEATeIbHOCTH) CTYACHT
o6o0maer B ¢opme mnUCbMEHHOro oT4yéTa. OTuéT M0JKeH OBITh HAaNmUCaH Ha
Marepuasiax 00bEeKTa MPAKTUKU U MO COACPKAHUI0 COOTBETCTBOBATH TPEOOBAHUSIM
IpPOrpaMMbl  TPOM3BOACTBCHHOH  NPAaKTHKH  (IPAaKTHKH 10  IOJYYCHHIO
po(eCCHOHANIBHBIX YMEHHH W OmbITa MPO(EeCCHOHAIBHON AesTenbHOCTH). Jlis
MOATOTOBKM OTYETA CTYJIEHT BEAECT JHEBHUK NMPAKTUKH, a TAKXKE€ TOTOBUT KOIHH
HEOOXOAMMBIX JOKYMEHTOB. [10 OKOHYaHMM MPAKTHKU CTYACHT O0QOPMIISIET OTYET U
MOCJIE TIPOBEPKH PYKOBOJUTEIEM TMPAKTUKH OT MNPOPWIHHOW OpraHu3aluu
MPEACTABIISIET €0 JUIsi TPOBEPKH PYKOBOIUTENIO MPAKTUKU OT 0Opa30BaTEILHOM
OpraHu3aluu.

Crpykrypa oTuéra:

THUTyJIBbHBIN JIACT.
Conepxxanue.




BBenenue, koTtopoe DOMKHO 00OOHIMTH COOpaHHBIE MaTepHalibl U PACKPHITH
OCHOBHBIE BOIIPOCHI M HAMPABIICHUS, KOTOPBIMU 3aHUMAJICS CTYACHT Ha MPAKTHUKE.

OcHOBHas 4acTh

1. O0mast xapakTepucTUKa 0COOEHHOCTEW chepbl CEepBUCHON NEATENbHOCTH, B
KOTOpoM (QyHKIMOHUpYyeT opranuzamus. CoctaB W CTPYKTypa HOPMaTHUBHO-
MPaBOBOTO  pEryaupoBaHusi cdepbl CEPBUCHOM  NIEATETBHOCTH, B KOTOPOHU
(GYyHKUIHOHUPYET OpraHu3alusl.

2. O6mas (hrHAHCOBO-XO35ICTBEHHAS XapaKTEPUCTUKA OpTaHU3AIIH

2.1. Opranu3aiiuoHHO-TIpaBoBasi (opma; HampaBIICHUS JEATEIBHOCTH (T10
yCTaBy); COCTaB W COJEpXKaHWE BHYTPEHHEW JTOKYMCHTAIMH; TPEOOBAHUS OXPaHbI
TpyJa U TEXHUKU O€30I1aCHOCTH

2.2. BHyTpeHHsiss cpema OpraHu3alu: OpraHU3alMOHHAs CTPYKTypa
OPEeINpUsITHS W WCTOYHUKUA (DUHAHCUPOBAHUS JACSITENBHOCTH. XapaKTEepPHUCTHKA
KaJapoBoil ciyxObl. IlpodeccuoHanbHble U JTUYHOCTHBIE TPEOOBAaHUS K IMEPCOHAIY
opranum3zanMu. Buael yciyr, oOka3pIBa€MbIX ~OpraHu3alued HaceleHuo (B
COOTBETCTBUM cO crenuukoi opranuzanuu). KadectBo yciyr. TexHosoruueckue
npoueccsl ceppuca. MHpopManuoHHbIE TEXHOJIOTHM, HCIOJIb3yEMbIE B IMpoOIEcce
IIPENOCTABIICHUS YCIIYT.

2.3. KoHnTakTHass 30Ha mpeAnpusTHs cepBUca. MarepuaibHble pPeCypChl
opranuzanu  (momMeunieHue, oOoOpyAoBaHuE).  XapaKTEpPUCTUKA  KIMEHTOB-
noTpeduTeneit yciayr opranuzanui. [Icuxonornueckue 0cOOEHHOCTH KIMEHTOB.

2.4 BHemwHss Makpo- W MHKpO- cpeaa opranusauud. llaptHepsl. Ananms
koHkypeHToB. SWOT-aHanu3 nesaTeIbHOCTH OpTraHu3aIiy.

3. MapkeTtnHroBasi AesTeIbHOCTh OpraHU3aIK (IIEHOBasl MOJUTHKA, PEeKIaMHAas
NEeATEIbHOCTh U IP.) U OCHOBHBIE OpPraHU3allMOHHO-3KOHOMHUYECKHE MOKa3aTelu,
XapaKTEPU3YIOLIUE AESITEIbHOCTh OpTraHU3aALIH.

3aksoueHue (BBIBOIBI)

Crucox UCcnoab3yeMblX HH(POPMAIIMOHHBIX UICTOYHHUKOB.

[Tpunoxxenuss  (mepBUYHAsE ~ JOKYMEHTauusi, (parMeHTbl  HOPMATHUBHBIX
JIOKYMEHTOB, CKPUH-IIIOTHI O(UIIMAIBHBIX CAHTOB OpraHu3alui, OTYETHI O COCTOSTHUU
OTpaciiy, MOJOXKEHUS, peKJIaMHble MaTepuaibl, 0030p MapIIPyTOB, MAMSITKH U U T.II).

TekcroBasg 4acTb OTYETA CONEPKHUT H3JIOKEHUE PE3YyIbTAaTOB IPAKTHUYECKOU
NESTEIbBHOCTH CTY/€HTa 10 BHUAAM BBINOJHSAEMBIX pPAabOT B COOTBETCTBUH C
KaJICHIApHBIM TUIaHOM U TpadukoM. OObeM TEKCTOBOM YAaCTH OTUETA JIOJHKEH OBIThH
He MeHee 25 cTp. (0e3 NpuIIoKEHUH ).

Bce wMarepuanbl, npuiaraeMple K OTY4ETY, JOJDKHBI COOTBETCTBOBATH
TpeOOBaHMSIM 00 OTpaHUYEHUH J0CTYyNa K HH(OpMAIUK.

CryzneHTbl, HE BBINOJHUBIIKE IOJHOCTBIO TPEOOBAHUS, NPEABSIBISEMbIE K
COJIEP)KaHUIO MPAKTUKU W HE MPEACTaBUBIINE OTYETHYIO JOKYMEHTALIMIO, K 3alIUTE
NPAKTUKU HE JOITYCKaIOTCA.



Od¢opmiaenue 0T4€Ta MO NPOM3BOJACTBEHHOM NPAKTUKe (MPAKTUKE 110
MOJIYYEeHHU 0 MPO(eCcCHOHATIbHBIX YMEHUI M ONbITA NPO(PeCcCHOHAIBHOM
AeSATEJIbHOCTH)

OT4éT 1O TPOU3BOACTBEHHOM TNpakTUKE (MPAKTUKE 1O TMOJYYECHHIO
NpoPECCUOHATBHBIX ~YMEHUH ¥ ONbITa MPO(ECCHOHAIBHOW  JCSITEIBHOCTH)
opopminsiercs B coorBerctBuM ¢ ['OCT 7.32-2001 «Otuér o HayyHO-
uccienoBarenscko padore. Ctpykrypa u mpaBuia odopmienus», ['OCT 2.105-
1995 «OO6mue TpeOoBaHUS K TEKCTOBBIM JokymeHTtam», ['OCT 7.1-2003
«bubmmorpadudaeckas 3anuck. bubmuorpaduyeckoe onucanue. O6mme TpeOOBaHUS
Y IIpaBUJia COCTABIICHUS.

[TapameTpbl CTpaHULIBL:

- (hopmar - A4;

- moJist (Bepx - 20 MM, HU3 - 20 MM, cripaBa - 15 mm, cieBa -30 Mm);

- rapHuTypa — «Tanmcey;

- Keriab- 14 nT;

- MEXXCTPOYHBIN UHTEpBal - 1,5;

- ab3air (kpacHas ctpoka) — 1,25 cwm;

- Tabymsmus - 1,25 cMm;

- HOMEp CTPaHHULBI IPOCTABISETCS B IPABOM BEPXHEM YIIIy.
TekcT meyaTaeTcsi CTpOro B IOCIEI0BATEIBHOM MOPSAAKE W BBIPAaBHUBAETCS I10
mupuHe. He pomyckaroTcss pa3HOro poja TEKCTOBBIE BCTABKU W JOIOJHEHMS,
MOMEIIAeMbIEe Ha OTACJBbHBIX CTpaHUUAX WM Ha OOpaTHOW CTOPOHE JIUCTA, U
MEPEeHOChl KYCKOB TEKCTa B Jpyrue Mmecta. Bce NOACTpOYHbIE NpHUMEYaHUs
opopMIsitOTCST (C MEHBIIMM HMHTEPBAJIOM) Ha TOW CTpaHULE, K KOTOPOW OHHU
OTHOCATCH.
B mpouecce mnedataHus TEKCTa NMPU MEPEXOAE Ha CIEAYIOUIYI0 CTPaHHUIy HE
PEKOMEHyeTCS:
e []oTpbIBaTh OJHY CTPOKY TEKCTa WJIM CIIOBO OT MpeAbLayliero adszara,
Jydllle HarleyaTaTh Ha 3TOM CTPaHUIIE;

e || HAaYMHATH OJIHY CTPOKY HOBOTO a03alla Ha 3aKaHYMBAIOIICHCS CTPAHHUIIE,
Jydilie Ha4yaTh HOBBIM a03all Ha JPYroi CTpaHUIIE;

e [] HAYMHAThH B KOHIE CTPAHUIIE CIOBO C IEPEHOCOM, JIYUIll€ IEPEHECTH ITO
CJIOBO Ha HOBYIO CTPaHHILY;

e [] OTpBIBaTh Ha3BaHUE TAOJMUIIBI OT €€ COJIePKaAHUSI.

Kaxxnas wacte oT4éra HauWHAETCSs C HOBOW CTpaHHIBI (K maparpadgam 3To
npaBuio He oTHocutcs). CnoBo TiaBa He nwumieTcsa. [7naBel W maparpadsl
HyMepYyroTcs apaOckumu nudpaMu 0e3 TOUYKH M 3alUChIBAIOTCS € a03aI[HOr0 OTCTyNa
(ab3anr paBen 5 3Hakam). Homep maparpada cocTouT W3 HOMEpa TJIaBbl U €ro
COOCTBEHHOI'0 HOMEpA, pa3IeIEHHBIX TOUKOM, HO 0€3 TOYKU B KOHIIE.

3aroyioBKM CTPYKTYPHBIX 3JIEMEHTOB paboThI (CoAepKaHue, BBEIEHUE, HA3BaHUS
IJIaB M 3aKJIOYEHHE) TeYaTaloTCs 3arjaBHbIMU OyKBaMH >KUPHBIM HIpU(PTOM, a
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3aroJIOBKHU maparpados - ¢ 3arjaBHONM OyKBbI CTPOUHBIMH OYKBaMU U Pacrlojaraiorcs
B Cepe/IMHE CTPOKHU 0€3 TOUKU B KOHIIE U 0€3 MOIUYEePKUBAHMUS, BBIICIISIOTCS KUPHBIM
IPUGTOM.

B oTuére mo NpPOXOXKIEHUIO TPOU3BOJCTBEHHOM MPAKTUKH  00S3aTENBHO
nookHBl ObITh ccbulkn WMJIM cHockm Ha wucnonb3yembie uctounukn. CHOCKU
nenatorcss BHU3y crpanulisl. Opopmienne CCbUJIOK pekomenayeTcst Aenarh mnocie
TOTO MOMEHTa, Korja OyJeT OKOHYATEJIbHO COCTAaBJIEH CIIMCOK JIUTEpaTyphl, JIMOO
BBIJICJIUTH OTJIEJBHO CIIUCOK CCBUIOK MO OYEPETHOCTH UX UCIIOJIB30BAHUSA B TEKCTE U
OTZEJIbHO cucok autepaTtypbl. Hanpumep [1, ¢.125-128], rne 1 — HoMep ucTOYHUKA
B CIIMCKE JHUTEPaATypbl WJIU B CHHCKE CCHUIOK, a 125-128 — cTpaHuiibl, Ha KOTOpHIE
CCBUIAETCS aBTOP.

Jns mnonaBeAeHUsST MTOTOB W OLIGHKU PE3yJbTAaTOB MPAKTUKU CTYJIEHT
NpEeACTaBIIeT Ha Kaeapy OTYET O MPAKTHUKE  PYKOBOAUTENIO IPAKTUKU OT
o0pa3oBaTeabHON OpraHu3allu JJIsl OIIEHKH COOTBETCTBUS TPEOOBAHUSAM IPOTPAMMBI
MPAKTHUKHU.

WTtorm  MpOM3BOJACTBEHHOW  MpakTUKH  (IPAaKTUKA IO  TOJYYCHHUIO
npopeCCHOHABHBIX ~ YMEHMH M OmbiTa MPO(ECCHOHATBHON  JESTEIBHOCTH)
OILICHUBAIOTCS Ha OCHOBE KAa4ECTBa MPEJCTaBICHHBIX MaTepUaIOB U cOOECEIOBAHUS C
PYKOBOJMTENIEM MPAKTUKUA OT 00pa3oBaTelbHOM opranu3aiuu. [1o uroram mpakTuku
BBICTABJIAECTCS 3a4ET € OLIEHKOW. DPOpMOii 3a1UThI OTUETA SIBISIETCA COOECEJOBaHMUE.

Cpoxu moaBeIeHUsI UTOTOB MPAKTUKU — HE NTO3JHEE HEJIETH MOCIE 3aBEPILICHUS
MPAKTHUKHU.
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7. @OHJ1 OHEHOYHBbIX U METOAJUYECKHNX MATEPHAJIOB JJI51 IPOBEJIEHWSI
INPOMEXYTOYHOU ATTECTAIIUU OBYYAIOIIUXCA 11O IPAKTUKE

7.1. HepequL KOMHeTeHIII/Iﬁ C YKazaHMEM I3Tall0OB HUX (l)OpMI/IPOBaHI/IH B Ipouecce 0OCBOCHUSA OﬁpaSOBaTeﬂbHOﬁ

NMPOrpamMMblI
[TK-1. T'oTOBHOCTH K OpraHU3alliy KOHTAKTHON 30HBI IPEINPHUITHS CEPBUCA
1 sTan 3 sTan 4 stan 5 aTan 6 sTan
Teopus . IloBenenue
[ToBenenne norpedUTENEH . Jlorucruka
MEeHeKMeHTa (4 notpedurenei (7
(6 cemectp) (8 cemectp)
ceMecTp) ceMecTp)
Ynpasnenue
IIpaktuka o
Yupasiienue oneparnusmu/ Y IpaBicHUE KauyecTBOM/
MOJTyYEHUTO
TEXHOJIOTHUSIMU Ynpasnenue
BBenenue B MIePBUYHBIX
Teopus (6 cemectp) 3HAHUSIMU
npodeccuro/ npodeccHoHaIbHBIX
MEHEIKMEHTA 9 (7 cemectp)
Cesuconorus YMEHHI U HABBIKOB, B [IpenaumniomMmuas
(3 cemectp) AJantanuys Uil ¢ OrpaHUYCHHBIMU
(1 cemectp) TOM YHCIIC MpakTHUKa
. BO3MOYXHOCTSIMU 37I0OPOBbS K KU3HH (6
NIEPBUYHBIX YMEHUN cemectp) (8 cemecTp)
Y HaBBIKOB HAYYHO- D Jlorucrtuka
o IIpakTHKa 10 NOY4YEHHIO
HCCIIeIOBATENLCKOM . (7 cemecTp)
npodeccHoHATLHBIX YMEHHH H ONIBITA
JeSATEIIHOCTH 5
npogdeccuoHaIbLHOI eI TeTbHOCTH
(4 cemectp)
(6 cemecTp)

[1K-2. ['0TOBHOCTD K MJIaHUPOBAHUIO IPOU3BOICTBEHHO-X03SIICTBEHHON 1€ATENbHOCTH MPEANPUATHS CEPBHUCA B 3aBUCUMOCTH OT U3MEHEHUS

KOHBIOHKTYPEI PbIHKA U CIIPOCa HOTpe6I/ITeJ'IeI\/'I, C y4€TOM COLIMAJIbHOM IOJUTHUKHU T oCyaapCTBa

1 stan 2 3Tan 3 aTan 4 3Tan 53Ttan
CraTUCcTHUKa . BusHec njiaHMpoBaHUE B
®uHaHCOBBIN
YyeT v aHau3 (5 cemecTp) Joructuke /Busnec-
. MeHEePKMEHT
(puHaHCOBBIN yUerT, . IJIAHUpOBaHUe
- (6 cemecTp) CTpaTerudeckui
ynpaBJeH4YeCKU I OpraHusauus u MeHe DKMEHT (7 cemecTp)
y4eT, PUHAHCOBBIA | MJIAaHUPOBAHUE AEATENbHOCTH OpraHu3auus u (7 cemecrp) [IpeaaunioMHas
aHa/13) npeAnpUATUN cepBUCa NJIAHUpPOBaHUe p NpaKTHKA
(4 cemecTp) (5 cemecTtp) JleITe/IbHOCTH (8 cemecTp)

NpeAnpUATHUUN CEpBUCA
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(6 cemecTp)

IIpaKkTHKa o
NMOJIy4YEeHHIO
npo¢eccuoHaIbHbIX
YMEHMM U onbITa
npo¢geccuoHaIbHOMN
AeATe/IbHOCTH
(6 cemecTp)

[IK-6. [0TOBHOCTb NpMMEHEHUN COBPEMEHHbBIX CEPBUCHBIX TEXHOJIOTMU B IIpOLIECCe PEAOCTABIEHUS YCJI

Tpeb6OBaHHUSAM OTPEOUTENS

yT, COOTBETCTBYIOLINAX

1 aTan 2 3Tan 3 3Tan 4 sTan 53rtan
Teopetuyeckue TpaHncnopTHO- TpaHcnopTHO-
MapkeTUHrOBbIE
OCHOBBI JIOTUCTUKH YnpaBJ/ieHue LensiMU CKJIaJiCKue CKJIaJiCKue
KOMMyHHKanuu,/ CBA3U ¢
(4 cemecTp) NOCTaBOK JIOTUCTUYECKHE JIOTUCTUYECKUE
00111eCTBEHHOCTbIO
(6 cemecTp) TEXHOJIOTUU TEXHOJIOTUU
(5 cemecTp)
(7 cemecTp) (8 cemecTp)
IIpaKkTHKa o [IpenauniomMmHas
NOJIy4YeHHIO NpaKTHKA
OCHOBBI ynipaBJieHUS npodeccuoHa/IbHBIX CepBuc (8 cemecTp)
3amacaMu YMEHHH M ONbITA TOBApO/BXKEHUS
(5 cemecTp) npo¢geccuoHaIbHOMN (7 cemecTp)
AeATe/IbHOCTH

(6 cemecTp)

[1K-7. ToTOBHOCTB K pa3paboTKe mpoliecca NpeoCcTaBJIeHUs YCIYyT, B TOM YHCJI€e B COOTBETCTBUM C TPe6GOBAHUSAMU NOTPEOUTEISA, HA

OCHOBE HOBEMIIUX I/IH(l)OpMaL[I/IOHHbIX W KOMMYHHKAIITUOHHBIX TEXHOJIOTUH

1 sTan

2 aTan

3 aTan

4 3Tan

OcHOBBI ynpaBJ/ieHUs
3amacaMu
(5 cemecTp)

NHdopmarmoHHbIe cepBUCHBIE
TEXHOJIOTUH B JIOTUCTHUKE/
MeTpoJiorus, cTaHAapTU3anus,
cepTudUKaLUSA
(6 cemecTp)

MapxkeTuHr ycayr/
OneHka 6u3Heca
(7 cemecTp)

[IpepaunioMHas npakTUKa

(8 cemecTp)
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IIpakTHKa 110 IOJIyYEeHH IO
npodeccoHa/IbHbIX YMEHUH M ONbITA
npo¢geccuioHaIbHOM AeATeJTbHOCTH
(6 cemecTp)
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7.2. OnucaHnue nokasareJieid u KPUTEPUEB OLICHUBAHUA KOMHeTeHHI/Iﬁ Ha PasjiMIHbIX 3Talmax ux (l)OpMI/IpOBaHI/Iﬂ,
OIMHUCaHHuEC KA ONCHUBAHUSA

Kpurepuu onieHnBanust pe3ysnbTaToB 00yUeHHs

OmnuncaHue nokasarejiei u KPUTCPHUEB OLUCHUBAHUA KOMIICTCHIINU

pa3INYHBIC TOIXO/IbI B
aHAJIN3e MPOIYKTa
00CITy>)KUBaHHSI TIPH
OpraHHU3aIH
KOHTaKTHOH 30HBI
MPEANPUSTHUS CEPBHUCA;
TUTAHUPOBATh OPUCHBIE
MOMEIICHHS Ha
KOHKPETHBIX
HpPeIPHUSTHSIX

OTHOIIICHUM Ha
NPEINPUATHN CEPBUCA,;
HCIIOJIb30BaHUH
Pa3JIMYHBIX MOJXO0/I0B B
aHaJIn3€e MpPOAyKTa
o0cIyXKUBaHUS IpU
OpraHu3aluu
KOHTAKTHOM 30HBI
MPEAPUATHS CEPBUCA,;
TJIAHUPOBAHUH O(DUCHBIX

NPEANPHUATHH CEPBUCA;
UCIIOJIb30BAHUH
Pa3IUYHBIX TIOJXO/I0B B
aHaJIM3€ MPOJIyKTa
00CITy’)KUBaHUS TIPU
OpraHH3aluH
KOHTaKTHOM 30HbBI
HpPENPUSTHSI CEPBHUCA,;
TUIAHUPOBAaHHUH
0(HUCHBIX TOMENICHUHN

MPEINpPUATHH CEPBHCA,
WCTIOh30BaHUHT
Pa3IMYHBIX MTOJIXO0B
B aHAJT3e MPOTyKTa
00CITy>)KUBaHUSI TIPH
OpTaHu3aIH
KOHTAKTHOH 30HBI
MIPEIIPHUSATHS CEPBHCA,
TUTAHUPOBAHUH
0(HUCHBIX MOMEIIECHUH

=| E
s E| 2
5 2 % HHaHpreg[ b Oueria Ouenia Omnenka «xopomioy / OrneHka «OTIUIHOY /
= E PE3YJIbTATbl O0YHEHUS | «HEYZIOBICTBOPUTENBHOY | «YMOBJICTBOPUTETBHOY | (70-84 Ganna) | sauer (85-100 Gamios)
g g / me3auet (0-54 6ayimoB) | /3ader (55-69 6amioB)
4 sran
YMeHnns: He ymeer. JeMmoHcTpHpyeT YMeer NpuMeHATh JleMOoHCTpHUpYyET
BBISIBJIATD HemoHcTpupyeT YacTUYHbIC yMEHUA 03 | 3HAHUS Ha MMPAKTUKE B | BHICOKHI YpOBEHb
IIpEUMYIIECTBA U YaCTUYHBIE YMEHUSI, rpyOBIX OMIMOOK MpH 6a3oBoM 00BeEME Mpu YMEHMH Npu
HEJOCTATKHU B JIOTTyCKasi TpyObIie BBISIBIICHUU BBISIBJICHUU BBISIBIICHUU
OpraHu3aluu OIIMOKH MTPH BBISIBIICHUH | IPEUMYILECTB U IPEUMYILECTB U MPEUMYIIECTB U
KOHTaKTHOM 30HBI IIPEUMYILECTB U HEJ0CTaTKOB B HEJO0CTaTKOB B HEZ0CTaTKOB B
MIPEeNNPUATHS CEPBUCA; | HEAOCTAaTKOB B OpraHu3aluu OpraHu3aluu OpraHu3aluu
OIIpEACIIATh OpraHu3aluu KOHTaKTHOW 30HBI KOHTaKTHOW 30HBI KOHTaKTHOW 30HBI
0COOEHHOCTH KOHTaKTHOW 30HBI NPENNPUATHS CEpBUCA; | MPEANPUATHUS CEPBUCA; | MPEANPUSLTHS CEPBUCA;
KJIIMEHTYPHBIX IPEIIPUATHS CEPBUCA; OIpEEIICHUN OIIpeACICHUN OlIpeeICHUN
— | OTHOIIEHMI Ha oTpezeNIeHun ocobeHHocTel 0COOEHHOCTEH 0COOEHHOCTEM
% | IpenpUATUH CEepBHCa; | 0COOEHHOCTEH KIIMEHTYPHBIX KJIMEHTYPHBIX KJIIMEHTYPHBIX
= HACTIOB30BATh KJIMEHTYPHBIX OTHOUIEHUI HA OTHOIIIEHUI HA OTHOIIIEHUI HA

NPEANPHUATHH CEPBUCA;
UCIIOJIb30BAHUH
Pa3IUYHBIX MOXOJI0B
B aHAJIN3€ MPOIYKTa
00CITy>KUBAHHUSI ITPH
OpraHHu3aIuH
KOHTaKTHOH 30HBI
HpPENPUSATHSI CEPBHUCA;
TUTAHUPOBAaHUH
O0(HUCHBIX ITOMEIICHUHN
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cepBuca MOMEILEHUI Ha Ha KOHKPETHBIX HAa KOHKPETHBIX Ha KOHKPETHBIX
KOHKPETHBIX MNPEANPUITHUIX CEPBUCA | IPEANPUATUIX CEPBUCA | MPEIPUATUAX
OPEPUITHSIX CEPBHCA cepBHca

Haspiku: He Bnaneer. JleMoHCTpHpYyET Bnaneer 6a3oBbIiMu JleMoHCcTpUpYyET

aHaJlM3a MPaKTUKU JleMOHCTpUpYET HU3KUI | YaCTUYHBIE BIIAJICHUS npUeMaMy aHaIHu3a BJI4/ICHUS Ha BHICOKOM

OpraHu3anuu YPOBEHb BJIaJICHUS 0e3 rpyOBIX OIMOOK MPaKTUKU YpOBHE HaBBIKAMU

KOHTaKTHOM 30HBI B HaBbIKaMH aHAJN3a HaBbIKAaMU aHAN3a OpraHu3aIu aHaJIn3a MPaKTUKU

Pa3IUYHBIX OTPACIIAX
CepBUCa,;

y4acTHs B IIpoIiecce
hopMHUpOBaHUS U
pa3BUTHUS
KJIMEHTYPHBIX
OTHOILIEHUH C y4ETOM
0COOEHHOCTEH
KOHTAKTHOH 30HEI
MpEANpPUITHS CEPBUCA,
MPaKTUYECKOTO
YIPABICHUS
OIIYIICHUSIMU
KJIHMCHTOB B
KOHTaKTHO 30HE
KOHKPETHOTO
MPEANPUITHS CEpPBUCA

MPAKTUKU OpTaHU3AIAH
KOHTAaKTHOH 30HBI B
Pa3ITUYHBIX OTPACIIIX
CepBucCa;

y4acTus B IpoIecce
bopMHUpPOBaHUS U
Pa3BUTHS KIIMEHTYPHBIX
OTHOUICHUH ¢ y4ETOM
0COOCHHOCTEH
KOHTaKTHOM 30HBI
TIPEITPUATHS CEPBHUCA,;
MPAKTUIECKOTO
yIIpaBICHUS
OIIYIIEHUSIMU KJIMEHTOB
B KOHTAaKTHOM 30HE
KOHKPETHOTO
MIPEITPHUSTHS CePBUCA

MPaKTUKU OpraHU3aAIUH
KOHTAKTHOM 30HEI B
Pa3IMYHBIX OTPACIIAX
CEpBHUCa;

y4acTHs B IIpoliecce
(hopMHUpPOBaHHUS U
pa3BUTHS
KJIUEHTYPHBIX
OTHOILIEHUH C y4ETOM
0co0eHHOCTEH
KOHTAKTHOM 30HEI
MpEANPUITHUS CEPBUCA;
MPaKTUYECKOTO
YIpaBJICHUS
OIIYIICHUSIMU
KJIMCHTOB B
KOHTAKTHOM 30HE
KOHKPETHOTO
MIPEANPUSITHS CEPBHCA

KOHTAKTHOM 30HBI B
Pa3JIMYHBIX OTPACIIAX
CEpBHUCA;

y4dacTus B IpoLecce
(hopMupOBaHHS U
pa3BUTHS
KJIMEHTYPHBIX
OTHOLIEHUH C YYETOM
0COOCHHOCTEH
KOHTaKTHOM 30HBI
NPENPUSTHS CEPBUCA;
MPaKTUYECKOTrO
yYIpaBJICHUS
OILYILEHUSAMHU
KJINCHTOB B
KOHTAKTHOM 30HE
KOHKPETHOTO
NpEeANpUsITHS CEpBUCA

OpraHu3aIuu
KOHTAKTHOH 30HEI B
Pa3IUYHBIX OTPACIIAX
CEpBHUCa;

y4acTHs B IIpoIIecce
(hopMHUpOBaHHUS U
pa3BUTHS
KJIIMEHTYPHBIX
OTHOLLIEHUH C yY4ETOM
ocoOeHHOCTEH
KOHTAKTHO# 30HEI
MpEANPUITUS CEPBUCA;
MPaKTUYECKOTO
yIpaBieHUS
OIYIICHUSIMU
KJIMCHTOB B
KOHTaKTHOM 30HE
KOHKPETHOTO
MPEANPUSITHS CEPBHUCA

3 Oran

Omnucanue

IIOKa3aTcCJICH U

IK-2

YMeHnns:

BBISIBJISITH (PAKTOPHI
BHEIIIHEW Cpepl,
BKJIIOYAst
KOHBIOHKTYPY PhIHKA
YCIIYT U CIPOC
noTpeOuTenei,

He ymeer.
JemMoHcTpHUpyeT
YaCTUYHBIC YMEHUS,
JoIycKas rpyobie
OIITMOKH TTPH BBISIBICHUH
(akTOpOB BHEIIHEH
Cpefbl, BKJIIOYast

JemoHCcTpHpyeT
YacTUYHBIE yMEHUs 0e3
rpyObIX OMIMOOK MpH
BBISIBIICHHH (DaKTOPOB
BHEIIIHEW Cpeapl,
BKJIIOYast
KOHBIOHKTYPY PBIHKA

YMeer npuMeHATh
3HAHUS Ha IPAKTHKE B
6a3oBoM o0BeMeE Mpu
BBISIBIIEHUH (DAKTOPOB
BHEIIIHEW Cpeapl,
BKJIFOYAs
KOHBIOHKTYPY PBIHKA

JleMoHCTpHUpYyET
BBICOKHI YPOBEHb

YMEHUU NpU
BBISIBJICHUH (DAKTOPOB
BHEIIHEN CPEIBI,
BKJIIOYas
KOHBIOHKTYPY PhIHKA




COLIMAJIbHYIO
MIOJINTUKY
rocyznapcTBa,
BIIUSIOLME HA
OpraHU3aLMIO U
IIJIAHUPOBAHUE
IIPOU3BOJICTBEHHO-
X035 CTBEHHOU
JESATEIIbHOCTH
MIPENPUATHS CEPBUCA;
OLICHUBATH
¢dbuHanCcOBOE
II0JIOKEHUE U
pe3yibTaThl
JESATEIIbHOCTH
MIPEANPUATHS CEpBUCA
C YY4€TOM PBIHOYHOU
KOHBIOHKTYPBI U

KOHBIOHKTYPY PhIHKA
YCIIYT U CTIPOC
noTpeduTene,
COLMATILHYIO MOJIUTUKY
rocy/1apcTBa, BIUSIONINE
Ha OPTaHU3AIHIO |
IUIAHUPOBAHKE
MIPOU3BOJICTBEHHO-
XO03SIICTBEHHOM
JESTSIIbHOCTH
MPEINPUSITHS CEPBUCA;
OIICHKE (PMHAHCOBOTO
MIOJIOKEHUS U
pe3yNIbTaToOB
JESITEIbHOCTH
MPEIIPHUSTHS CEPBUCA C
Y4€TOM PBIHOYHOMH
KOHBIOHKTYPHI H CITpOCa

YCIIYT U CIPOC
noTpeouTenei,
COLIMATILHYIO MOJUTUKY
rocy/1apcTBa,
BIIUSIOLINE HA
OpTaHMU3aIHI0 U
IUTAHUPOBAHKE
MIPOU3BOJICTBEHHO-
XO03SIICTBEHHOM
JIESITCIIBHOCTH
MPEINPUSITHS CEPBHUCA;
OIIeHKE (PHAHCOBOTO
MOJIOKEHUS U
pe3yJIbTaToB
JESITEIIbHOCTH
MPEIIPUATHS CepBUCA
C Y4€TOM PBIHOYHOH
KOHBIOHKTYPHI H

YCIIYT U CIIPOC
noTpeduTenei,
COLIMAJIBHYIO MOJUTUKY
rocy/1apcraa,
BIIUSIOIIME HA
OpraHu3aIuio U
IJIAaHUPOBAHME
MIPOU3BOJICTBEHHO-
XO35IMCTBEHHOU
NeSTeTbHOCTH
NPEANPUSITHS CEPBUCA;
OIICHKE (PMHAHCOBOTO
MOJIOKEHUSA U
pe3yJIbTaToB
JeATEIbHOCTH
MPEANPUSITHS CEpBHCA
C YY4€TOM PBIHOYHOM
KOHBIOHKTYPHI U

YCIIYT U CIPOC
norpeduTenei,
COLIMAJIBHYIO
MOJIUTUKY
rocyaapcraa,
BIIMAIONINE HA
OpraHu3aLNI0 U
MJITAHUPOBAHUE
MIPOU3BOJCTBEHHO-
XO3SIICTBEHHOMN
NEeSATEIbHOCTH
MPEANPUITHS CEPBUCA;
OlLlIeHKe (PHAHCOBOTO
MOJIOKEHUS U
pe3yabTaTOB
NEeSATEeTbHOCTH
MpEANPUITHUS CEpBHUCA
C YYETOM PBIHOYHOMU

crpoca norpebureneil | norpedutenei crpoca norpeduteneil | crpoca norpeduteneil | KOHbIOHKTYPBI U
crpoca norpedurenen
HasbIiku: He Bnageer. JeMoHcTpupyeT Brnaneer 6azoBbiMu JleMOoHCTpUpYyET

aHajM3a OpraHu3aluu
Y TIJIaHUPOBAHMS
MPOU3BOJCTBEHHO-
XO3SIICTBEHHOMN
JEATEIbHOCTH
MpEeANpPUITHS CEpBUCA
C YYETOM BIUSHUS
BHEILIHEW cpefbl, B T.4.
KOHBIOHKTYPBI PhIHKA
yCIIyT, cIipoca
notpeduTenei,
BIJIMSIHUS COLIUATIbHOMN
MTOJINTHKHU TOCYAApCTBA

JleMoHCTpHUpYET HU3KUI
YPOBEHb BIIAaJICHUS
HAaBBIKAMM aHAJIA3a
OpraHu3anuyu u
IIJIaHUPOBAHUS
IIPOU3BOJCTBEHHO-
XO03MCTBEHHOU
JeATEIbHOCTH
MIPEANPHUATHS CEPBHCA C
Y4ETOM BIIUSHUS
BHEIIIHEW Cpeibl, B T.4.
KOHBIOHKTYPHI pbIHKA
YCIIyT, cpoca

YaCTUYHBIC BIIAJICHUS
0e3 rpyOBIX OLIMOOK
HaBBIKAMM aHAJIA3a
OpraHu3aluu u
IIJITAHUPOBAHUS
IIPOU3BOJACTBEHHO-
XO039MCTBEHHOU
JeATEIbHOCTH
MPEANPUITHS CEpBHUCA
C Y4€TOM BIIUSHUSA
BHEIIIHEW Cpenbl, B T.4.
KOHBIOHKTYPBI pbIHKA
YCIIyT, cpoca

NpueMaMy aHaIn3a
OpraHu3aIuu 1
TJIAHUPOBAHUS
MIPOU3BOJICTBEHHO-
XO3SICTBEHHOM
JIeSITeIbHOCTHU
MPEANPHUITHS CEPBUCA
C Y4€TOM BIIUSHUSA
BHEIIHEN CPEJIbI, B T.4.
KOHBIOHKTYPBI PbIHKA
yCIyT, crpoca
noTpeduTenei,
BIIMSIHUS COLIMAIBHOMN

BJIQJICHUSI HA BEICOKOM
YPOBHE HaBbIKaMU
aHaju3a OpraHu3aluu
Y TJIaHUPOBAHMS
MPOU3BOJACTBEHHO-
XO3SIMICTBEHHOMN
NEeATEIbHOCTH
MpEeANpUITUS CEpBUCA
C YYETOM BIUSHUS
BHEILIHEW Cpeabl, B T.4.
KOHBIOHKTYPHI PhIHKA
yCIIyT, CIipoca
nmoTpeOuTeneH,
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MoTpeOuTeNneH, BIUSHUS
COLIMAJILHOU MOJIMTUKHA

noTpeoOuTene,
BJIMSIHUS COLIMAIBHOMU

INOJIMTUKHU IroCyaapCTBa

BIIMSIHUS COLIUATIbHOMN
MOJIMTUKHU TOCYJapCTBA

OmnuncaHue nokasarejieii u KPUTCPHUEB OLICHUBAHUSA

rocyJapcTBa HOJUTHUKH IOCYJapCcTBa
3 Oran

YMeHnus: He ymeer. JleMoHCTpHpYyET YMeer NpuMeHAThH JleMOoHCTpHUpYyET
ITpumensTH JleMoHCTpHpYET YaCcTUYHbIE yMEHUs 0e3 | 3HaHUs Ha IIPAKTUKE B | BBICOKUI YPOBEHb
COBPEMEHHBIE YaCTUYHBIE YMEHUS, rpyOBIX OIMOOK 6a30BoM 00BEME TIpU YMEHUU
CEpBUCHbIE JloIycKas rpyosble pY IPUMEHEHUU IPUMEHEHUN IpYU IPUMEHEHUU
TEXHOJIOTUH B OLIMOKH TIPpH COBPEMEHHBIX COBpPEMEHHBIX COBPEMEHHBIX
nporecce IPUMEHEHUN CEPBUCHBIX CEpBUCHBIX CEpBUCHBIX
[IPEOCTaBICHUS COBPEMEHHBIX TEXHOJIOTMH B TEXHOJIOTHI B TEXHOJIOTUH B
JIOTUCTUYECKUX YCIIYT; | CEPBUCHBIX TEXHOJIOIMH | mpolecce npoiiecce nporecce
OnenuBaTh B IIpoLECCe IIPEIOCTABIICHUS IIPEIOCTABIICHUS IIPEIOCTABIICHUS
JIOTHCTUYECKHE IPEOCTaBJICHUS JIOTUCTUYECKUX YCIYT; | JIOTUCTUYECKHUX YCIIYT; | JOIMCTUYECKUX YCIYT;
[I0Ka3aTeH, JIOTUCTUYECKUX YCIYT; IIPU OLICHKE IIPU OLICHKE IIPU OLICHKE
OTBEYAIOLIHE IIPU OLIEHKE JIOTMCTUYECKUX JOTMCTUYECKUX JIOTUCTUYECKUX
TpeOOBaHUSIM JIOTHCTHYCCKUX IMoKa3aTeliei, MoKa3aTelei, ImoKa3aTeliei,
notpeduTenei NIOKa3aTeNen, OTBEYAIOIIUX OTBEUAIOLINX OTBEUAIOLINX

© | JIOTHCTMYECKHUX YCIIYT; | OTBEYAIOIIHUX TpeOOoBaHUSAM TpeOOBaHUSAM TpeOOBaHUAM

% | BoiOupath TpeOOBaHUAM notpeduTenei notpeduTenei norpeduTenei

= | onrumansHbit BUJ norpedureneit JIOTUCTUYECKUX YCIYT; | JIOTUCTUYECKUX YCIIYT; | JIOTUCTUYECKUX YCIYT;

TPaHCIOPTa, CUCTEMBI
XPaHEHHUS U CKIIAJICKOM
00paboTKH TPY30B ¢
MIPUMECHCHHEM
COBpPEMEHHBIX
CEPBHCHBIX
TEXHOJIOTHH B
rporiecce
MIPEIOCTaBICHUS
ycuyr,
COOTBETCTBYIOIIUX
TpeOOBaHUSIM
oTpeOuTENS;

JOTUCTUYECKUX YCIIYT;
npu BbIOOpE
ONTUMAJILHOTO BU/A
TPaHCIIOPTA, CHCTEMBI
XpaHEHMS U CKIIAJICKON
00paboTKH Ipy30B €
pUMEHEHUEM
COBPEMEHHBIX
CEpBUCHBIX TEXHOJIOTUH
B TIpo1iecce
NPEOCTaBIICHUS YCIYT,
COOTBETCTBYIOIIIX
TpeOOBaHUSM
MOTPeOUTEIS;

npu BbIOOpE
ONTHMAJILHOTO BHJIA
TPaAHCIOPTAa, CUCTEMBI
XpaHEHUs U CKIIAJCKON
00paboTKHU TPY30B €
MIPUMECHCHHEM
COBPEMEHHBIX
CEPBHCHBIX
TEXHOJIOTUH B
nporiecce
MPEIOCTaBICHUS
ycayr,
COOTBETCTBYIOIIUX
TpeOOBAHUSIM

npu BBIOOpE
ONTHMAJIFHOTO BHJIA
TPaHCIIOPTa, CUCTEMBI
XPaHEHHUS M CKJIAJICKOI
00paboTKH TPY30B C
MIPUMCHCHHEM
COBpPEMEHHBIX
CEPBHCHBIX
TEXHOJIOTHH B
rporecce
MPeI0CTaBICHUS
yCIyr,
COOTBETCTBYIOIIUX
TpeOOBAHUAM

npu BbIOOpE
ONTUMAJIHFHOTO BHJIA
TPaAHCIOPTA, CUCTEMBI
XPaHEHUsI ¥ CKIIaJICKOM
00paboTKH TPY30B C
MIPUMECHEHHEM
COBpPEMEHHBIX
CEPBHCHBIX
TEXHOJIOTHH B
mporecce
MPeI0OCTaBICHUS
ycayr,
COOTBETCTBYIOIIUX
TpeOOBaHUSIM
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OTpeOuTeS; OTpeOUTEIIS; oTpeOuTes;
Haspiku: He Bnaneer. JeMoHCTpHpYyET Bnaneer 6a3oBbIiMu JleMoHCcTpUpYyET
VYyacrtus B JleMOHCTpUpYET HU3KUI | YaCTUYHBIE BIIAJICHUS HaBbIKAMU y4acTHs B BJIa/ICHUS Ha BHICOKOM
(bopmupoBaHUU YPOBEHb BJaJICHUS 0e3 rpyObIxX oMok (dbopmupoBaHUU YpOBHE HaBBIKAMU
3JIEMEHTOB HABbIKAMU y4YacTHsI B HABbIKAMU y4acTHsl B 3JIEMEHTOB ydacTus B
JIOTUCTHUYECKHUX dbopmupoBaHun dbopmupoBaHUU JOTHCTUYECKUX CUCTEM | (OPMHUPOBAHUHU
CUCTEM Pa3HOTo 3JIEMEHTOB AIIEMEHTOB Pa3HOTO YpPOBHSI HA AJIEMEHTOB
YpOBHSI Ha JOTHCTUYECKUX CUCTEM | JIOTUCTUYECKHX CHCTEM | IPEANPHUATHIX CEPBUCA | IOTUCTUYECKUX
MPEANPUATHIX pa3HOro YpOBHS Ha pa3HOTo YpPOBHS Ha C IPUMEHEHUEM CHCTEM Pa3HOro
cepBuca ¢ NPEANPUATHIX CEPBHUCA C | MPEINPUATHSIX CEPBUCA | COBPEMEHHBIX YPOBHSI Ha
MIPUMEHEHHEM MPUMEHEHUEM C IPUMEHEHUEM CEPBHCHBIX MPeANPUATHIX
COBPEMEHHBIX COBPEMEHHBIX COBPEMEHHBIX TEXHOJIOTHIA; cepBuca ¢
CEPBHCHBIX CEPBHCHBIX TEXHOJIOTHI; | CEpBUCHBIX y4acTus B yIPaBICHUHU | IPUMEHEHUEM
TEXHOJIOTHUH; y4acTHA B yIIPABICHUH | TEXHOJIOTHUH; JOTHCTUYECKUMHU COBPEMEHHBIX
VYyacrtus B JIOTUCTHYECKUMU y4acTus B yIpaBJICHUH | MPOIECCAMH Ha CEPBUCHBIX
yIIpaBJICHUN nporeccamMu Ha JIOTHCTUYECKUMHU MPEINpPUATHH CEPBUCA | TEXHOJIOTHIA;
JIOTUCTUYECKUMU OpPEANpUATHH CEpBUCA C | MPOLIECCAMU Ha C IPUMEHEHUEM y4acTHs B yIIpaBJICHUH
mporeccaMu Ha IpUMEHEHUEM NPEINPUSTHHA CEPBUCA | COBPEMEHHBIX JOTHCTUYECKUMU
NPEINPUATHH CEPBUCA | COBPEMEHHBIX C IPUMEHEHUEM CEpBUCHBIX nporeccaMu Ha
C IPUMEHEHUEM CEpBUCHBIX TEXHOJIOTHH | COBPEMEHHBIX TEXHOJIOTHH B MPEINPUSTHHA CEPBUCA
COBPEMEHHBIX B IIpoliecce CEPBUCHBIX npoiiecce C IPUMEHEHUEM
CEpBUCHBIX NPEJOCTABICHUS YCIIYT, | TEXHOJIOTHH B MIPEIOCTABICHUS COBPEMEHHBIX
TEXHOJIOTUH B COOTBETCTBYIOLINX nporecce yCIIyT, CEpBUCHBIX
nporecce TpeOOBaHUSM MPEOCTaBICHUS COOTBETCTBYIOIIIX TEXHOJIOTUH B
MIPEOCTaBICHUS noTpeOUTENS yCIyT, TpeOOBaHUSAM nporecce
YCIIyT, COOTBETCTBYIOIIIX MOTpeOUTENS MIPEOCTABICHUS
COOTBETCTBYIOLINX TpeOOBaHUAM yCIyT,
TpeOOBaHUSIM noTpeouTens COOTBETCTBYIOIIUX
NoTpeOUTENs TpeOoBaHUIM

noTpeduTens
2 sTan
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OmnuncaHue nmoxkasareiie u KPUTEPUCB OLICHUBAHUSA

IK-7

YmMenus: He ymeer. JlemoHCTpHpYyET YMeeT npuMeHsTh JleMoHcTpUpyeT
PazpabatsiBaTh JlemoHcTpHpyeT YacTUYHBIC yMEHUS 03 | 3HAHUS HA MPAKTUKE B | BRICOKUI YPOBEHb
3JIEMEHTHI Ipo1ecca YaCTUYHbIC YMEHUS, rpyObIX OMIKOOK HpuU 6a3oBoM o0BeMe Mpu YMEHUU NpU
IIPEIOCTABIICHUS JoITycKas rpyobie pa3paboTKe 2JIEMEHTOB | pa3paboTKe IEMEHTOB | pa3padOTKe 3JIEMEHTOB
JIOTUCTUYECKUX YCIAYr | OMIMOKH MpH pa3paboTKe | MPOLECCOB IIPOLIECCOB IIPOLIECCOB
C Y4eTOM 3JIEMEHTOB IPOLIECCOB IIPEIOCTABIICHUS IIPEIOCTABIICHUS IIPEIOCTABIICHUS
notpebHocTel IIPEI0CTaBIICHUS JIOTUCTUYECKUX YCIIYT C | JOTUCTUYECKUX YCIAYT | JIOTUCTUYECKUX YCIYT
notpeOuTenei; JIOTUCTUYECKUX YCIYT C | YYETOM NOTPEOHOCTEN | ¢ yueToM C Y4eTOM
Hcnons3oBath Y4eTOM MOTpeOHOCTEN norpedureneil; npu noTpebHOCTeH notpebHocTel
WH(POPMAIOHHBIE norpedureneil; npu HCII0JIb30BaHUU norpedureneil; npu norpedureneil; npu
CUCTEMBI U UCII0JIb30BaHUH MH(OPMaILIMOHHBIX UCII0JIb30BaHUU HCIIO0JIb30BaHUU
TEXHOJIOTUH B UH(OPMAITMOHHBIX CUCTEM U TEXHOJOTHH | HHPOPMAIIMOHHBIX UH(OPMAITMOHHBIX
rpoiecce CHCTEM U TEXHOJIOTUI B | B Ipoliecce CUCTEM U TEXHOJOTUHA | CUCTEM U TEXHOJOTUMI
IIPEIOCTABIICHUS nporecce IIPEIOCTABIICHUS B IIpoLIECCe B IIpoLiecce
JIOTUCTUYECKUX YCIYT | HIpelOCTaBICHUS JIOTUCTUYECKUX YCIIYT | MIPEAOCTaBICHUS MIPEA0CTaBIICHUS
JIOTUCTUYECKUX YCIYT JIOTUCTHYECKUX YCIYT | JIOTMCTUYECKUX YCIIYT
Haspiku: He Bnaneer. JlemoHCTpHUpYET Brnaneer 6a3oBpiMu JleMoHCcTpUpYyET
Pa3pabotku npouecca | JleMOHCTpUpPYET HUZKUI | YaCTUYHBIE BIaJICHUS MpUeMaMHu U BJIQJICHUSI HA BEICOKOM
IIPEIOCTABIICHUS YPOBEHb BJA/ICHUS 0e3 rpyOBIX OLIMOOK HaBBIKAMH pa3pabOTKHU | YpOBHE HaBBIKAMU
JIOTUCTUYECKUX YCIAYr | HaBbIKaMU pa3pabOTKH HaBbIKaMU pa3paboOTKH | mpoliecca pa3palboTKu mporecca
C y4eTOM nporecca nmporuecca IIPEIOCTABIICHUS MPEAOCTABIICHUS
norpedHocTeN IPEIOCTaBIICHUS IIPEIOCTABIICHUS JOTUCTHYECKUX YCIYT | JIOTUCTUYECKUX YCIyT
notpedurenei, Ha JIOTUCTUYECKUX YCIYT C | JIOTUCTUYECKUX YCIIYT C | C yUETOM C y4eTOM
OCHOBE HOBEWIINX y4eToM MoTpedHOCTEN y4eToM notpebHocTel | moTpedHOCTeM norpedHocTeN

MH()OPMALIMOHHBIX U
KOMMYHUKAIIMOHHBIX
TEeXHOJIOTHH,
ITonroroBxu
MPEJI0KEHUH 110
COBEpUIEHCTBOBAHHIO
MPOLIECCOB
MPEIOCTABICHUS
JIOTUCTUYECKUX YCIIYT
KOHKPETHOTO
NPEINPUITHS C YIETOM

norpebureneil, Ha
OCHOBE HOBEUIIINX
UH(OPMAIMOHHBIX U
KOMMYHUKAIIMOHHBIX
TEXHOJIOTHIA;
MMOJATOTOBKH
MPEIOKEHUH 11O
COBEPIICHCTBOBAHUIO
MIPOLECCOB
MPEIOCTaBICHUS
JIOTUCTUYECKUX YCIIYT

norpebureneil, Ha
OCHOBE HOBEHIIINX
WH(OPMALIMOHHBIX U
KOMMYHUKAIIMOHHBIX
TEXHOJIOTHI;
IMOATOTOBKH
MPEJI0KEHUH 11O
COBEPIIECHCTBOBAHUIO
MPOLECCOB
MPEIOCTaBICHUS
JIOTUCTUYECKUX YCIIYT

noTpeduTenei, Ha
OCHOBE HOBEHIIINX
MH()OPMALIMOHHBIX U
KOMMYHUKAIIMOHHBIX
TEXHOJIOTHIA;
MOATOTOBKH
MPEJI0KEHUH 110
COBEPIICHCTBOBAHHIO
MPOLIECCOB
MPEIOCTABICHUS
JIOTUCTUYECKUX YCIIYT

norpedureneil, Ha
OCHOBE HOBEHUIIINX
UH(OPMAIIMOHHBIX U
KOMMYHUKAIIMOHHBIX
TEXHOJIOTHIi;
IMOATOTOBKH
MPEJI0KEHUH 10
COBEPUIEHCTBOBAHHIO
MPOLIECCOB
MPEIOCTABICHUS
JIOTUCTUYECKUX YCIYyT
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CTaHJapTOB
MEHEKMEHTA
Ka4yecTBa, B TOM YHCIIC
B COOTBETCTBHUH C
TpeOOBaHUSIMHU
noTpeOuTENs

KOHKPETHOI'O
IPEANPUATHS C YIETOM
CTaH/apTOB
MEHEI)KMEHTA KauecTBa,
B TOM YHCJIE B
COOTBETCTBUHU C
TpeOOBaHUSIMU
noTpeduTens

KOHKPETHOI'O
HNPEANPUATHS C YIETOM
CTaHapTOB
MEHEIKMEHTA
Ka4yeCTBa, B TOM YHUCIIE
B COOTBETCTBUHU C
TpeOOBaHUSAMHU
noTpeduTens

KOHKPETHOT'O
HNPEAIPUATHS C YIETOM
CTaHJapTOB
MEHEKMEHTa
Ka4yecTBa, B TOM YHUCIIE
B COOTBETCTBHUH C
TpeOOBaHUAMU
nOTpeOUTENS

KOHKPETHOT'O
HMPEANPUATHS C YIETOM
CTaHJapTOB
MEHEI)KMEHTA
Ka4yecTBa, B TOM 4YHCIIe
B COOTBETCTBUHU C
TpeOOBaHUSIMHU
noTpeduTens
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7.3. TunoBble KOHTPOJIbHBbIE 32/IAHUS WM MHbIEe MaTePHaJIbl, HeOOX0AUMbIe
JJISl OLleHKH YMEHUH, HABBIKOB M (MJIM) ONBITA JeSITeIbHOCTH,
XapakTepu3yIMX 3Tanbl (POPMUPOBAHUS KOMIIETCHIIHII B Ipouecce
OCBOCHHSI 00pa30BaTeIbHOMH NPOrpaMMbl

IIpuMepHble THNOBBIE KOHTPOJbHBbIE BONMPOCHI NMPH 3alIATE OTYETA
(TTOJTHBIM KOMIUICKT KOHTPOJIBHBIX 3aJIaHUH MJIM HHBIX MaTEPHAIIOB, HEOOXOIUMBIX
JUTSI OLICHKW YMCHHH, HABBIKOB W (WJIM) OIBITA JIEITEIbHOCTH, XapaKTePU3YIOIINX
sTanbel (POPMUPOBAHUS KOMIICTCHIIMK B IPOIIECCE OCBOSHHUS 00pa3oBaTEIIbHOM
nporpaMmbl npejactarieH B ®OMM 1o npou3BOJICTBEHHON MpakTUKE (IIpaKTHKa
0 TIOJIYYCHHIO TPO(ECCHOHAIBHBIX YMEHHHW M OIBITa MPO(EeCCHOHATLHOM
e TEILHOCTH).

TunoBble KOHTPOJIbHBIE BONPOCHI (NMPAKTUKA MO  MOJYYEHHIO
npodeccuoHaAIBLHBIX YMEHUH U ONIBITA NPO(ecCHOHATBHON AeATeIbHOCTH)

1. HopMmatuBHO-ipaBOBOE pEryIMpOBaHUE COOTBETCTBYIOIIEH cdephl
CEpPBUCHOM JEATEIBLHOCTH, BKJIOYash JOKYMEHTHI B 00JIACTM  KadecTBa,
cTaHjaptuzaiuu U ceprudukanuu. CocTaB U  COJEpKAHUE BHYTPEHHEH
JOKYMEHTAIIMH, BKJIIOYasd YCTaB, MHCTPYKIIMHU, IITATHOE PACIIUCAHUE, JOKYMEHTHI
o OXpaHe Tpyda M TeXHUKe Oe30MacHOCTH, (PUHAHCOBO-3KOHOMUYECKYIO
JOKYMEHTALUIO.

2. OpraHu3alMoHHO-YIIpaBJICHUECKass CTPYKTypa Ha HOPEANpHUSITUU
(mepeueHb OTNENOB, UX (QYHKIMU), OpraHU3alMOHHAs KYJIbTypa. XapaKTepUCTHKA
TPYJIOBBIX PECYpPCOB MPEANpUsTUs (YUCICHHOCTb, 00pa3oBaHUe, KBaIU(UKAIIMS,
BO3pacTHasi CTPYKTypa, CHCTEMa CTUMYJIUPOBAHUS TPyAa, ICUXOJIOTUYECKUN
KJIUMAT U T.I1.).

3. OcHoBHBIE BUIBI, (GOPMBI M OO0BEMBI YCIYT, MPEIOCTABIISIEMbIE
NpEaNpUsTUEM cepBUca (C COACPKATEIBHOM XapaKTEPUCTUKOW CaMUX YCIyT).
KauectBo ycmyr. TexHonmornmueckuid mpouecc MNPeaOCTABICHUS JIOTUCTUYECKUX
YCIIYT, €r0 MapaMeTphl.

4, Oco0eHHOCTH OpraHu3allii KOHTAKTHOW 30HBI IPEANPUSITHS CEPBUCA.
OcoObie TpeOoBaHus K TepcoHany (0OpazoBaHHE, MPOQPECCHOHATLHBIE HABBIKH,
JUYHOCTHBIE Ka4yecTBa W T.JI.) JJIS el pa3BUTHs KIMEHTYPHBIX OTHOIICHHH.
KoMMyHHKaTHBHBIE NPOLIECCH B KOHTAKTHOU 30HE.

d. XapakTepucTuka KIMEHTOB oOpraHu3anuu (MmoTpeduresneii), B TOM
YUCI€ KX  COLMAJIbHO-TIICUXOJIOTHYECKHUX  OCOOEHHOCTEH, O0COOEHHOCTEMH
KJIMCHTYPHBIX OTHOIICHWH, TpeOOBaHUN KIMEHTOB K IMpoIleccaM CepBHCa, K
KAauecTBY YyCNyr. XapaKTepUCTUKA MOTPEOUTETHCKOIO CIpPOCca B 3aBUCUMOCTH OT
0ocoOeHHOCTeH noTpedurtenei.

6. CwibHbIC U clla0ble CTOPOHBI OpraHU3aIlMU, YIPO3bl U BO3MOXKHOCTH
(SWOT-ananu3 nesTenbHOCTH NPEANPUITHS) ¢ YYETOM BHEIIHUX M BHYTPCHHUX
(daxTopoB (pyHKIIMOHWpOBaHUs. BHEIIHsAS cpefa opraHu3aluu: COCTaB, METOJbI
aHajgu3a BHeHIHeW cpenbl opraHuzanuui. OCHOBHbIE KOHKYPEHTHI KOHKPETHOTO
MpeanpuaTus ceppuca. llepBuuHble W BTOPUYHBIE WCTOYHHKW HWH(OpMAaIUH,
HCIIOJIb3yEeMbI€ MPU MPOBEICHUN MAPKETHHTOBOT'O UCCIIEI0BAHUS.
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7. Pecypchl, ucnons3yeMble B MPOIECCE CEepBHCA: MarepuaibHas 0Oasza
npeanpusaTus (momenieHue, o0opyoBaHue), GUHAHCOBBIE pecypchl (O0KETHBIC
UCTOYHUKH, TUIATHBIC YCIYTH, CPEACTBA CIIOHCOPOB, YUPEAUTEIICH U T.11.);

8. OpraHun3aiimoOHHO-D)KOHOMUYECKHE TTOKa3aTeld, XapaKTepU3YIOIINe
MIPOM3BOJCTBEHHO-XO3SMCTBEHHYIO  JIEATEIBHOCTh  NPEINPHITHS  CEpBHCA.
[Tokazarenn >(h(PEKTHBHOCTH AESITETLHOCTH TPEANPHUITHS, MPEIOCTABIISIONIETO
JIOTUCTHYECKUE YCIYTH.

Q. MapkeTtuHroBasi ~ JEATEIBLHOCTh  Tpeanpuatus. DopMupoBaHuE
JIEMEHTOB  KOMIUIEKCAa MapKeTHHTa yCIyr Ha TPEANpPUITHH  CEpPBHCA.
MapkeTHHTOBbIE KOMMYHHUKAITHH.

10. OnTuMu3anys CHCTEMbI XpaHCHHS U CKJIAJACKOH 00pabOTKH T'PY30B.
CoBepIIeHCTBOBAHUE TTPOIIECCOB MPEOCTABICHUSI JIOTHCTHUECKUX YCIYT C YI€TOM
CTaHJapTOB MEHEIKMEHTAa KayecTBa, B T.4. B COOTBETCTBUU C TPEOOBAHUSIMHU
noTpedenTenei.

7.4 MeToguyecKue MaTepuaJibl, oNpeaeJsolue Npoueaypbl OeHuBAHUS
YMeHMii, HABBIKOB M (MJIM) ONBITA JeSITeJIbHOCTH, XaPAKTEPU3YIOIIUX ITANbI
(popMupoBaHUS KOMIIETEH M

Metoabl KOHTPOJST YMEHHH M HaBBIKOB — 3TO CHOCOOBI JI€ATEIBbHOCTH
NpPEenoJiaBaresisi U CTYJEHTa, B XOJE€ KOTOPBIX BBISBISIETCS YPOBEHb YCBOEHUS U
OBJIJICHUA TPEOYEMbIMU 3HAHUSIMU, IOJYYEHHBIMU B X0JI€ y4€OHOM MPaKTUKHU.

[lenb KOHTpOJS: BBIABUTH YPOBEHb YMEHUNW U HABBIKOB; H3Y4YHUTh
WH/IMBH1yaJIbHbIE 0COOEHHOCTHU CTYJCHTOB.

JIns OLEeHKW 3HAaHWM, yMEHUW M HaBbIKOB cTyneHToB AOY BO JIO
[UDDIIT pazpaborana 6aTbHO-PEUTUHTOBASI CUCTEMA.

bannpHo-peliTuHrOBasi ~ cucTteMa  MpeACTaBiseTr  coOOM  cUcTeMy
KOJIMYECTBEHHOM OIICHKM KayecTBa OCBOCHUS 00pa30BaTENbHON MPOTPaAMMBbI
BBICIIIETO OOpPa30BaHUs CTYJICHTOM B CPABHEHHH C JPYTUMU CTYEHTAMHU.

ensmu BBeieHUST OAINIBHO-PEUTUHTOBOM CHCTEMBI SIBJISTFOTCSI:

— MOBBIIIEHWE MOTHBAlMM CTYJAEHTOB K OCBOEHHUIO 00pa30BaTEIbHBIX
porpamm (B TOM YHMCJI€ MPOU3BOJACTBEHHON MPAKTUKHN);

— MOJYYEHUE JETalbHOW M Pa3HOCTOPOHHEW HMH(POpPMAllUU O KadyecTBE H
PE3YIABTaTUBHOCTU MPOXOKIAECHUS MPOU3BOACTBEHHON MPAKTUKH;

— CTUMYJHMPOBAHUE CHCTEMATHYECKOW pabOThl CTYJEHTOB B TEYCHHUE
MPOU3BOICTBEHHOM MPAKTHUKHU.

CeneHMsl IO UTOTaM 3alIUThl OTYETA O MPAKTUKE 3aHOCSTCS B BEJOMOCTb U
3aUETHYIO KHHXKKY CTyACHTA.

[lo pe3ynbraraM MPOXOXKACHUS MPOU3BOACTBEHHON MPAKTUKU (MPAKTHKA IO
MOJIYYCHUI0  NPO(ECCHOHANBHBIX YMEHUH H  ONbiTa  MPOQPECCHOHATBHON
NEATEIbHOCTH) TPOBOJUTCS MPOMEXKYTOUYHAs aTTeCTalMs: PYKOBOAMUTENIEM
MPaKTUKHU OT OpraHU3alliy BHICTABIISIETCS 3a4€T C OILICHKOM.

YPOBHU OCBOEHUA JTUCIMITJIMHBI
‘ MuHMMaIbHBINA ‘ OcHoBHOM ‘ ITpoaBuHYTHII
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Bannbl 55-69 | 70-84 | 85-100
3auem 3ayTeHo

Oyenka 3 ‘ 4 ‘ 5
3auem c ouenkoii «omauynoy (85-100 6annoe) — BHICTABIISIETCSI C YUYETOM
OIICHKH PYKOBOAMTEIS IPAKTUKHA OT MPO(PHILHON OpTraHU3aIiiuy; pa3aeibl OTYeTa,
MOCBSIIIEHHBIE U3JIOKEHUIO PE3YJIbTATOB MPOXOKACHUS MPAKTUKU 0 MOJTYYEHUIO
npoeCCUOHANIBHBIX YMEHMH M OmbITa MPOGEeCCHOHAIIBHOW JesATEeIbHOCTU
BBITIOJTHEHBI B TIOJIHOM O0O0B€ME€ M B COOTBETCTBUM C TpPeOOBaHHSIMU;
Pe3yJAbTaTUBHOCTh MPAKTUKU IPEACTaBlieHa B KOJUYECTBEHHON M KayeCTBEHHOM
00paboTKe; MaTepHall U3JIOKEH TI'PaMOTHO, J0Ka3aTelIbHO;, B IMPOIECCE 3aIlUThI
CBOOOJHO HCITOIB3YIOTCSl TOHSTHS, TEPMHHBI, (OPMYJIUPOBKH; BBITIOJHEHHBIC
3a/1aHUsI COOTHOCATCS ¢ (POPMUPOBAHUEM KOMIICTEHIIUM.

3auem c ouenkout «xopowon(70-84 6anna) — BBHICTABIAETCS C YYETOM
OIICHKH PYKOBOJUTENS MPAKTUKU OT IPOPUIBLHON OpraHu3aliu; pa3ieibl OTYETa,
MOCBSIIIEHHBIE U3JIOKEHUIO PE3YJbTaTOB MPOXOKACHUS MPAKTUKU TI0 MOJTYYEHUIO
npodeCCUOHANIBHBIX YMEHUH H  OmbITa MNPO(ECCUOHANTBHON JEATeIIbHOCTH
BBITIOJTHEHBI TOYTH B IMOJHOM O0BEME W B COOTBETCTBHUHM C TPEOOBAHUSAMH; B
MPOIIECCe 3alUThl TPAMOTHO HCIOJB3YyeTCs NMpodeccuoHalbHAasi TEPMUHOJIOTHUS -
YEeTKO M TIOJHO U3JIaraeTcsd MaTepual, HO HE BCEraa MOCIEA0BATEIIbHO;
ONKMCBHIBAIOTCSI PE3yJbTAaThl BBINMOJIHEHHBIX 3aJaHUi, HO HE BCErja 4YeTKO
COOTHOCHUTCS BBITIOJTHEHHE MPO(ECCHOHAIBHON ACATEILHOCTH ¢ (popMHUpOBaHHEM
ONPEAECICHHON KOMITETEHIINH.

3auem ¢ ouenxou «yooenemeopumenvno» (55-69 GaIOB) —
BBICTABJISIETCA C YYETOM OIIEHKH PYKOBOJUTENS TMPAKTUKH OT MPOodHIHHOM
OpraHu3alliy; B CiIy4yae, €CJIM CTYACHT B MPOIIECCE 3alUThl MOKAa3bIBACT HUBKUMN
YpOBEHb BIIaJIeHUsI MPO(HECCHOHATBHBIM CTHJIEM PEUU B U3JIOKEHUM MaTepHalia;
HU3KUM ypOBEHb O(OpPMIICHUSI JOKYMEHTAIIMU IO NPAKTUKE; HU3KUU YPOBEHb
BJIQJICHUSI METOJUYECKOM TEPMHUHOJIOTHEH; HOCUT OMNMUCATENIbHBIMN Xapakrtep, 0e3
AJIEMEHTOB aHajiM3a; HU3KOE€ KaueCTBO BBIMOJHEHUS 3aJaHUN, HANPaBJICHHBIX HA
(dhopMUpOBaHHE KOMITETCHIIUH.

Heszauem ¢ ouenkou «neyooenemeopumensvnoy (0-54  oannoe) -
BBICTABIISICTCA C YYETOM OIIEHKH PYKOBOJUTENS TMPAKTUKH OT MPOodHIHHOM
OpraHu3allii; JOKYMEHThI IO TMpPaKTUKe HE O(POPMIICHBI B COOTBETCTBUHU C
TpeOOBaHMUSIMU; OIHMCAHUE W aHalM3 BUIOB MPO(ECCHOHAIBHOM AESATEIHLHOCTH,
BBITIOJTHEHHBIX 3aJJaHU OTCYTCTBYET MM HOCUT (PparMeHTapHBINA XapakTep.

[Toka3arenssMu OLICHMBAHHUS KOMIICTCHIIMI SIBJISIOTCS HanOoyiee 3HAYHMMBIS
YMEHHMS W BIaJCHUS, KOTOpbie (OpMUpPYET TPOU3BOJCTBEHHAA MPaKTUKA
(mpakTHhKa Mo TOJYYEeHHIO MNPO(ECCHOHANTBHBIX YMEHUH U OMbITA
po¢heCCUOHAIBHON JIEITEIILHOCTH).

HeynoBneTBoputenabHas OIEHKA, TOJydeHHass TMpU 3allUTe OTYeTa,
MPU3HACTCSA AKAAEMHUYECKOW 3aJ0JKEHHOCTHhIO. CBENEHMSI MO MTOTaM 3allUThI
OTYeTa O MPAKTUKE 3aHOCSATCS B BEJJOMOCTh U 3aUE€THYIO KHI)KKY CTYJICHTA.
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8. IEPEYEHDb YYEBHOM JIUTEPATYPHI U PECYPCOB CETH
«AHTEPHET», HEOBXOAUMBbIX /UIA ITPOBEAEHUSA ITPAKTUKHA

a) HOPMaTHBHbIE IPABOBbIE AKTHI:

1. Konctutynus Poccuiickoit deneparuu ot 12.12.1993r. (npunsTta
BCEHApOJHBIM TojocoBanueM 12.12.1993) (¢ yuéroMm mnoOmpaBOK, BHECEHHBIX
3akoHamu P® o mompaBkax k Konctutymum P® ot 30.12.2008 N 6-OK3, or
30.12.2008 N 7-®K3, ot 05.02.2014 N 2-®K3, or 21.07.2014 N 11-®K3).//
«Co0Opanue 3akonoaarensctBa POy. - 04.08.2014. - N 31. - ct. 4398.

2. 3akoH P® ot 07.02.1992 N 2300-1 (pexn. ot 03.07.2016) "O 3ammure
npaB norpeduteneit" // http://www.consultant.ru/document/cons_doc_LAW 305/

OcHoBHas JuTeparypa:

1. Bunorpagosa M. B. Opranuzainusg U IJIaHUPOBAHUE JESITEILHOCTH
npeanpusTuii ceprl cepBrca [ DNEKTPOHHBIHN pecypce] : YuebHoe nmocobue / M. B.
Bunorpamosa, 3. W. Ilanuna. — 8-¢ u3a. — M.: Hznmarenbcko-Toprosas
kopriopatuss  «Jlamkos u  K°, 2014. — 448 «c¢. 3BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=511993

2. agpunio JI. II. MuHdbopmaimioHHbIE TEXHOJOTUM B KOMMEPIIUH:
VYyebnoe mnocodue / JLII. T'aBpunos. - M.: HUIl Hudpa-M, 2013. - 238 c.
http://znanium.com/bookread2.php?book=371445

3. Hparanuyk JI. C. IloBenenue norpedureneit: Yuednoe nocoodue / JI.C.
Hparanuyk. - M.: HUI[ HUH®OPA-M, 2016. - 192 c. 3BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=459498

4, Hei6ckas B. B.JIoructuka cknaaupoBanusi: Yueonuk / B.B. [IpiOockas.
- M.: HUI] NHDPA-M, 2014. - 559 C.
http://znanium.com/bookread2.php?book=427132

S. HNuppactpykTypa MHPOPMAMOHHBIX TEXHOJOTUNA HA NPEINPHUSATHUSIX
cepuca u toprosnu: moHorpadus / H.I'. Ammna, A.Il. bo6oBuy. — Mockaa :
Pycaiinc, 2017. — 176 c. https://www.book.ru/book/926336/view2/1

6. Maromenos III. Il.YnpasieHue TOBApHBIM aACCOPTUMEHTOM H
3amacamu: YueOHuk aiist 6akanaBpos/LLLIII.Maromenos - M.: lamkos u K, 2016. -
176 c. http://znanium.com/bookread2.php?book=515759

7. Haymo B. H. OcHOBB nOpeAnpUHUMATEIbCKON AESTEIbHOCTH:
VYuebnuk / B.H. Haymog. - M.: HUI] UH®PA-M, 2014. - 313 ¢ 3BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=411733

8. Pesnuk I'.A. CepBucHas aesitenbHOCTh: YueOHuk / [.A. Pesnuk, A.W.
Mackaesa, }0.C. ITonomapenko. - M.: HUL] Uudpa-M, 2013. - 202 c.: 60x90 1/16.
- (Boiciiee oOpasoBaHue: bakanaBpuar) 9BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=352240

9. PomanoBuu XK. A. CepBucHast 1esITeIbHOCTD [ DJIEKTPOHHBIN pecypc] :
Vuebnuk / XK. A. PomanoBuu, C. JI. KamaueB; mox o6bm. pen. mpod. XK. A.
PomanoBuya. - 6-e wu3m.,, mepepab. u gom. - M. : H3znmarenbcko-ToproBas
kopriopatusa  «lamkoB wu  K°, 2017. - 284 c¢. 3BC ZNANIUM.COM

http://znanium.com/bookread?2.php?book=430365
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http://znanium.com/bookread2.php?book=430365

10. Ceupunenko [O. II. CepBucHasi AeSITETbHOCTh B OOCITY>KMBaHUU
HaceJnieHus [ I1ekTpoHHbIN pecypc]: Yuebnoe nmocodue / FO. I1. CBupunenxko. - M.:
Hamkos u K, 2017. - 2-¢ wm3m 220 «c¢. 3BC  ZNANIUM.COM
http://znanium.com/bookread2.php?book=760143
JlonoJiHMTEIbHASA JTUTEPATypa

11. Hy6posun, 1. A. TloBeaenune notpeduTenei [ DIeKTpOHHBIN pecypc] :
VYyebnoe nocodue / U. A. JlyopoBuH. - 4-e uzn. - M.: Jamkos u K, 2017. - 312 c.
3BC ZNANIUM.COM http://znanium.com/bookread2.php?book=415239

12. TapanoBa WM.B. CepBucomnorus [DneKTpoHHBIN pecypc] : yuyeOHUK /
N.B. TapanoBa, A.B. TpyxaueB. — CtaBponoisib: AI'PYC CtaBponosbCKkoro roc.
arpapHoro YH-Ta, 2013. — 296 C. 9BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=514626

13. VY 10BJIETBOPEHHOCTh MOTPEOUTENSI. DMIUPUUECKUE UCCICAOBAHUS U
npaktuka usMepenusi: Monorpadus / Ilox pen. O.K. Oitnep. - M.: HULL Uudpa-
M, 2013. - 220 C. 3bC ZNANIUM.COM
http://znanium.com/bookread2.php?book=364966
Pecypcol cetu UHTepHET

1. MuHnuncTepcTBO DKOHOMUYECKOTO pa3BUTHS P®.
http://economy.gov.ru/minec/activity/sections/innovations/

2. Hayunas snextponnas 6ubnuorexka eLIBRARY.RU//[DnexTponnbIit
pecypc]. — Pexxum mocryma: http://elibrary.ru/defaultx.asp

3. OepnepanbHblii  mpaBoBord  moprtan  "HOpumnueckas — Poccus"
http://www.law.edu.ru

4. Oo6mepoccuiickas CeTb pacmpocTpaHEHUs IMPaBOBON HWHOOpMAIUU
KoncynbTant [Tmroc// [ DneKTpOHHBIM pecypc]. —
Pexxum moctyma: http://www.consultant.ru/

S. denepanpHas ciyx0a rocyJapCTBEHHOU CTaTUCTUKHU

http://www.gKks.ru/

9. IHEPEYEHD NHPOPMAILIMOHHBIX TEXHOJIOT UM,
INPOPECCHUOHAJIBHBIX BA3 JAHHBIX, HCIIOJIB3YEMBIX IIPH
OCYHIECTBJIEHUMN  OBPA3OBATEJBHOI'O MNPOLOECCA 11O
JAACIHUIIJIMHE MOAYJI1O), BKJIIOYASA IHEPEYEHDb
IHPOI'PAMMHOI'O OBECIIEYHEHUA U HWHPOPMAIIMOHHBIX
CHHPABOYHBIX CUCTEM

[IporpammHuoe obecnieyeHue:

1) Omnepanuonnas cucrema (Microsoft Windows ITponpuemapnas);

2) Ilaker oducubix nporpamm Microsoft Office (MS Word, MS Excel, MS
Power Point, MS Access IIponpuemapnas);

3) ApxuBatop (7-Zip GNU Lesser General Public License)

4) TIporpaMMHOe OOECIEUCHHE IJIsi MPOCMOTPA JICKTPOHHBIX JTOKYMEHTOB
B crangapte PDF (Foxit Reader GNU Lesser General Public License);

5) Wurepnperatop HTML koma, a Takxke npyrue s3bIKd pa3MeTku Web-
crpanwuil (Mozilla Firefox GNU Lesser General Public License).
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NudopmarmoHHbie CIIPaBOYHBIC CUCTEMBI:

1) AprtomaTu3upoBaHHas HWH(OpMalMOHHAsT OWOJMOTEYHAs cUcTeMa
Marc21SQL,;

2) CnpaBouHo-1ipaBoBas cucreMa «KoncynbrantlLmocy

10. OINCAHHE MATEPUAJIBHO-TEXHUYECKOM BbA3bl,
HEOBXO/JMUMOHN JIAA MNPOXOXIAEHUA ITPOU3BOJACTBEHHOMU
HPAKTUKH

[lomenieHuss a8 OPOBENECHHUS] MPAKTHUKU JIOJDKHBI  COOTBETCTBOBATH
JEHCTBYIOIUM CAaHUTAPHBIM U IPOTUBOMOKAPHBIM HOPMaM, a TaKKe TPeOOBaHUAM
TEXHUKHA O€30MaCHOCTH IPH MPOBEACHUM YUYEOHBIX M IMPOU3BOJICTBEHHBIX padoT,
OCHAaIICHbl KOMITBIOTEPHBIM WM HMHBIM 000pyZOBaHHEM [UIsi PpabOTHI C
HOPMAaTUBHO-TIPAaBOBBIMU JOKYMEHTAaMHU M UMEIOIIUM AOCTYIl K UH()OPMALIMOHHO-
CIPaBOYHBIM cHCTeMaM M 0a3aM JEHMCTBYIOLIETO 3aKOHOJATENbCTBA; C
BO3MOXKHOCTBIO MOJKIIIOUEHUs! K cetu «MHTepHeT» u obecreyeHueM JocTyna K
3JIEKTPOHHBIM UH(POPMAITMOHHO-00pa30BaTEIbHBIM 0a3aM JIaHHBIX.

PykxoBonuTensiM mpakTUKU OT 00pa30BaTEIbHON OpraHU3allui U CTyACHTaM
o0ecrnedeH JO0CTYNl K COBPEMEHHBIM MPO(ecCHOHATBHBIM 0a3aM JaHHBIX (B TOM
quclie MEXIYHApOAHBIM pedepaTUBHBIM 0azaM JaHHBIX HAy4YHBIX H3JaHUNA) U
MH()OPMAIMOHHBIM CIPABOYHBIM CHUCTEMAaM B COBPEMEHHBIX KOMIIBIOTEPHBIX
KJIaccax € JIOCTYNOM B MHTEPHET, B TOM YHUCJE MO OECIPOBOJHBIM KaHAIaM CBSI3U
JUTS BBITIOJTHEHUS 33JJaHUM IO MPOrpaMMe MPOU3BOJCTBEHHOM IPAKTUKH.

13‘:)1 HaunmeHnoBanue KoimuecTBo

1 Crenuanu3upoBaHHble — ayquTopuu (A1 HamucaHus/oopMIIeHUs
" | oTuera):

Jlnst caMocTOoSTEeNbHON PaboThl, KypCOBOTO MPOEKTUPOBAHUS:

No 41. 1

2. ‘ TexHuueckue cpeacTra 00ydeHusI:

KOMITIBIOTEP € MporpaMmMHbIM obecriedyeHnem Ne 41 ‘ 17

3 Creunanu3upoBaHHbIE ayJIUTOPUM (711 KOHCYJIBTUPOBAHMS, 3alIUTHI

OTYeTa):

J{nst rpynnoBbIX U UHAUBUIYATbHBIX KOHCYJIbTAIUNA, TEKYILIETO

KOHTPOJISI U TPOMEXKYTOUHOM aTTectanun: Ne 39 1

4. | Texuuueckue cpeacTBa 00YUCHHUS:

SKpaH HacTeHHbIN Ne 39 1

MYJIbTUMEIUNHBIA poeKTop Ne 39 1

KOMITBIOTEP € MpOorpaMMHbIM obecrieyeHueM Ne 39 1
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. HNPUJIOXEHHUE 1
TUTYJIbHBIN JIMCT OTYETA O ITPOXOXJIEHNU ITIPAKTUKHU

ABTOHOMHOE 00pa30BaTEIbHOE YUPESIKICHUE
BhICIEr0 00pa3oBaHus JICHMHTpaaCcKon 00IacTH
«["ocymapcTBeHHBIN HHCTUTYT 3KOHOMHKH, (PMHAHCOB, IIPaBa U TEXHOIOTHID»

@DakynpTeT MEHEeKMEHTA, COLIMALHON paboThl U TypHU3Ma

OTYET
O MMPOXOXKJIEHUU ITPOU3BOJCTBEHHOM MPAKTUKH
(HPA!(THKA IO HOJYYEHHUIO TIPOPECCHOHAJIBHBIX
YMEHMUMU u OIIBITA NPO®PECCUOHAJBHOU JEATEJIBHOCTH)

Brimonnun:

(®UO)
CTYIEeHT OakajaBpHara Kypca (dbopMbI 00yueHHS

Harpasienue 43.03.01 — Cepsuc
npoduite: JIorucTHKa CEPBUCHOTO 00CITYKUBAHUS

OrueHka marta

PYKOBOI[I/ITGJ'IL MMPAKTUKU OT HHCTUTYTA:

(®HO)
IToanuce
PykoBouTenb NpakTUKU OT NPOPUIBLHOM
OpraHu3aluu:

(®HO)
ITogmnuce

I'aTynHa

20 r.

28



MPUJIOKEHHUE 2
JHEBHUK IMPAKTUKU CTYAEHTA
ABTOHOMHOE 00pa30BaTEIBHOE YUPEKICHHUE
BbICIIET0 oOpa3oBanus JleHuHrpaackoi odmactu

«TOCYJAPCTBEHHBII UHCTUTYT 9KOHOMMUKH
PUHAHCOB, IIPABA U TEXHOJIOT TN»
DaKyJbTET

Kadenpa

JHEBHHUK

ITPAKTUKH

(6u0 npakxmuxu)

CTYIAEHTA I'PYIIIIbI
No)

(pamunus, ums, Omuecmeo nOIHOCHbIO)

Hanpagnenue nmoarotToBku:

MecTo npOX0XKIACHUS ITPAKTUKU:

(wupp, nonnoe Haumenosanue)

PykoBonurens npaktuku ot [ UODIIT:

(Pamunus, ums, Omuecmeo, yueHas Cmenetb, YUeHoe 36aHue)

PykoBoauTenb NpakTUKU OT NPOPUIBHON OpraHU3aIiu:

CpoKu MPOX0XKACHUS MPAKTUKH:

(pamunus, umst, omuecmeo, OOIANCHOCHDb)

['aTunna
20 1.
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1. COBMECTHBIH IVIAH-TPA®UK MPOBEJIEHUS IPAKTUKHA

e HaumenoBanwue pabot Cpoxk 1o
n/n IUIaHYy
1 5 3

PykoBoauTenb npakTUKK OT NMPOGUIHLHON OpraHu3aIuu

(noonucy)

PykoBoautens npaktuku ot T UOOIIT

(noonucs)

Crynent

(noonucs)

2. HTHAUBUAYAJIBHBIE 3AJJAHUS K ITIPOT'PAMME ITPAKTUKH
(BbIIAKOTCH Kadeapoi)

PykoBoauTenb NpakTUKX OT NMPOPUIBLHON OpraHu3auu

(noonucs)

PykoBoaurens npaktuku ot I UODIIT

(noonucy)

3.COAEPKAHUE BbIIIOJTHEHHBIX PABOT B IEPUO/J ITPAKTUKH
30



No Cpok o | BeimosiHeHo
HaumenoBanwne pabot
n/n IJIaHy (akTHUecKu
1 2 3 4

PykoBoauTenb NpakTUKX OT NPOPUIBHONU OpraHU3aIiu

PykoBonurens npaktuku ot [ UODIIT

CryneHnt

(noonucs)

(noonucs)

(noonucs)
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OT13bIB pYKOBOAMTEJISA MPAKTHKH OT NPOPUILHOM OpraHu3auum

3a  BpemMsi  MPOXOXKICHUS  MPAKTUKA  OOYyYaIOIIUWACS  BBITOJHUI
UHAMBUIYaJIbHOE 3aJlaHude, CcOoOJIo/all TpaBuia BHYTPEHHETO Ppaclopska,
TpeOOBaHMs OXpaHbl TPy/Aa U MOXKapHOU Oe3omacHocTU. B mepuoa mpoxoxkaeHus
MPAKTUKHU CTYICHT 3apEKOMEHI0BaJ ce0s, KakK

BriBon: IIPAaKTHKa CTYJAEHTa
M

(610 npaxmuxu) (pamunus, unuyuanst)

MOJKET OBITh 3a4TeHa C OHGHKOﬁ « ».

PykoBoauTenb NpakTUKX OT NPOPUIBHOU OpraHU3aIiu:

I[aTa (noonuce, Gamunus, uHUYUALLL)

M.IL
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