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1. HAUMEHOBAHUE BUJA ITPAKTHUKHU, CITIOCOBA U ®OPMBbI (OOPM)

EE ITPOBEJIEHUA

[IpousBoacTBeHHAs MpakTUKa (TPAaKTHKa MO MOJYYCHUIO MPOQPECCHOHATBHBIX
YyMEHUH W OmbITa NPO(EecCHOHAIBHONW NEATeTbHOCTH) CTYIACHTOB OakamaBpuara,
oOydaromuxcsi mo HampasieHuio moarotoBku 43.03.01 — CepBuc (HampaBI€HHOCTh
(mpoduns) obpazoBarenbHOM mporpamMmbl — «COLMATBEHO-KYJIBTYPHBIA CEPBHCH)
MPOBOIUTCS B  IENAX TOJNy4eHHUS TNPpo(ecCHOHANbHBIX yMEHHM U OIbITa
npodeccuoHanbHOM NEATETPHOCTH B OOJACTH COLMAIbHO-KYJIBTYPHOTO CEpBHUCA
(oOmacTh BKJIIOYAET OpraHU3alMd, B KOTOPBIX TMPOTEKAIOT TMPOIECCHl CEpPBUCA,
o0ecreynBaroe MPeAOCTaBICHUE YCIYT MOTPEOUTEN0 B CUCTEME COTJIACOBAHHBIX
YCIIOBUM M KIMEHTYPHBIX OTHOIIECHMI). B WTOre mpoxoxaeHus NMpOU3BOJCTBEHHOM
MPaKTUKA Y CTYACHTa [JOJDKHBI OBITH JOCTUTHYTBHI pPE3yJdbTaThl OO0y4YeHUS,
COOTBETCTBYIOIIHE OdTanmy (opMupoBaHus MpodheCCHOHATBHBIX  KOMIICTEHIIUMH,
HEOOXOIMMBIX IS TTOCIeAyIoMIel paboThl B chepe COnManbHO-KYIbTYPHOTO CEpBHCA
B paMKax OCYUIECTBICHHUS OPraHU3ALMOHHO-YIIPABICHYECKON U CEpBUCHOMN
NEeSTETLHOCTH.

Bumom npakTMkM, ONUCHIBAEMOM  HACTOSIIEH MOPOTPaMMOM,  SBISIETCA
OPOU3BOJCTBEHHAS  MpakTHUKa. TUN TOpPaKkTUKWA: TPAKTUKa MO  MOJYyYECHHIO
npoecCHOHANbHBIX YMEHUN U ONbITa TPO(ECCUOHATBHON IeATENbHOCTH.

CriocoObl TIpOBEAECHUSI MPOU3BOJCTBEHHONW NPAKTUKU C Y4€TOM TpeOOBaHUM
(denepanbHOr0 rocyJapCTBEHHOr0 0Opa30BaTelbHOrO CTaHAApTa: CTallMOHapHasd,
BBIE3/IHAs.

®dopma NpaKTUKU: JUCKpeTHAas (IIyTEM BbIICIICHUS B KAJIEHJIapHOM Y4EOHOM
rpaduke HempepbIBHOTO NMEPUOAA YIE€OHOTO BpEMEHU IJIsl IPOBEACHUSI PAKTUKH ).

2. [IEPEUEHD INTAHUPYEMBIX PE3VJIbTATOB OBYUYEHU A [1PU
[MPOXOXIEHUU I[TPAKTUKH, COOTHECEHHbLIX C INTAHUPYEMbBIMH
PE3YJIbTATAMU OCBOEHMS OEPA30BATEJIbHOM ITPOT'PAMMBI

ILmarupyemMsle pe3yabTaThl IlepeyeHs mIaHUPYEMBIX PE3YJIbTATOB O0YUECHUS IPH
OCBOCHHS 00pa30BaTEIIbLHOM MPOXOXKJICHUU MTPAKTUKH
MIPOTPaMMBI
1IK-1 - roToBHOCTB K YMeTh:
OpraHu3ali KOHTaKTHOU BBISIBIIATH MPEUMYIIECTBA M HEIOCTaTKA B OpraHU3alNH
SOHBI IPEAIIPUATIA CEPBUCA KOHTAKTHOM 30HBI MPEANPUATHS COUUATBHO-KYJIBTYPHOIO
CepBuCa;

OTpEeIENSITh OCOOCHHOCTH KIMEHTYPHBIX OTHOIIECHUN Ha
MPEANPUATHH COITUATBHO-KYIBTYPHOTO CEpBHCA

Bnaners:

HaBBIKAMH aHAJIN3a MPAKTUKU OPTaHU3allUA KOHTAKTHON 30HBI B
Pa3IUYHBIX OTPACIISIX COIUATBHO-KYILTYPHOTO CEPBUCA;
HaBBIKAMH Y4acTHs B TIporiecce GOpMHUPOBAHUS U PA3BUTHS

KJIMEHTYPHBIX OTHOIIEHUH C Y4€TOM 0COOEHHOCTEN KOHTAKTHOMN




30HBI IPEIITPUATHS COLIMAIBHO-KYIBTYPHOI' O CEPBHUCA,

I1K-2 TOTOBHOCTh K
TJIAHUPOBAHUIO
MIPOU3BOACTBEHHO-
XO3SIMCTBEHHOH JIeSITEILHOCTH
TIPEATTPUATHS ceppuca B
3aBHCAMOCTH OT  HM3MEHEHHS
KOHBIOHKTYPBI PHIHKA YCIYT U
crpoca moTpeduTeseii, B ToM
YHUCIIE C YYETOM COLIMAJIbHOM
MOJTUTHKH TOCYIapCTBa

YMeTh:

BBISBIIATH (DAKTOPBI BHEIIHEH Cpe/ibl, BKJIOYasi KOHbIOHKTYPY
PBIHKA YCITYT M CIIPOC OTpeOuTENel, COUATbHYIO TTOTUTHKY
rocynapcTBa, BIUSIONINE Ha OPTaHU3ALIMIO U TIJITAHUPOBAHUE
HpOI/I3BOI[CTBGHHO-XOSSIﬁCTBCHHOfI JCATCIBHOCTHU Hpe,[[HpI/IHTI/IH
COLMAIBHO-KYJIBTYPHOT'O CEPBUCA;

Bmaners:

HaBBIKaMI/I aHaJiIn3a OpI‘aHI/ISaHI/II/I )51 HJIaHI/IpOBaHI/IH
HpOI/I3BOHCTBGHHO-XOSHﬁCTBCHHOﬁ NCATCIBHOCTHU HpCI[HpI/IHTI/IH
cepBuca C y4y€TOM BJIMSIHUSA BHEIIHEH Cpelbl, B T.4.
KOHBIOHKTYPBI PhIHKA YCIYT, CIIPOCa MOTPEeOUTENeH, BIUSHUS
COLMAIBHOMN MOJIMTHUKH FOCy1apcTBa

IIK-9- ciocoOHOCTE BEIAEISTE

VYMmeTh:

U y4YUTHIBAThH OCHOBHBIE| BBISBIATE B MPaKTUUECKOH AEATEIHBHOCTH MPEINPHATHUS CEpBUCA
TNICUXOJIOTHYCCKHUEC
0COOEHHOCTH  TOTpPeOUTENs B| OCHOBHBIE TICUXOJIOTHUYECKHE OCOOCHHOCTH TOTPEOUTENS;
nporecce cepucHOM| OmpenensTe OCOOCHHOCTH KOMMYHHKATHBHBIX  IPOLECCOB,
IesTeITHbHOCTH; pean3yeMbIX IPEIIPUSITHEM CEPBHCA;
Brmaners:
Happikamu y4€ra B IPAKTUYECKOU NEATEIBHOCTH IPEIIPUATHS
cepBuca OCHOBHBIX IICHXOJIOTHYECKHX 0coOeHHOCTEH
noTpeOuTeIei;
HaBpikamu ocy1iecTBiIeHNs KOMMYHUKAaTHBHBIX MTPOIIECCOB C
Pa3NUYHBIMH KIMEHTaMH
IIK-10 - roroBHOCTH K YMmetsh:
npoBeneHuio  dKkcrepTussl  H| IIpoBoanTh aHaM3  COCTOSIHUSA CTaHIApTH3alUd 1|
(W) TMAarHOCTHKHU OOBEKTOB | CepTH(HUKAIIMN Ha KOHKPETHOM  TPEANpPHATHH  CEpBHCA Kak

cepBuca

OCHOBBI TMArHOCTUKH OOBEKTOB CEPBHCA;

Bnaners:

HaBBIKAMH COOJIOZICHHS TPEOOBaHMI U MTPaBIJI CTAHIAPTU3AIIAN
U cepTUUKAIINN B TIPAKTUICCKON JCATEITBHOCTH KOHKPETHOTO
MPEANPHUATHSI CEPBUCA C YUETOM PE3yIbTaTOB IUarHOCTUKHU

I1K-11 - roToBHOCTB K pabdore

B KOHTaKTHOMH 30HE C
IoTpeOuTEIEM,
KOHCYJIETHPOBAHHIO,
COrJIACOBAaHHIO BUJA, (POPMBI H
o0BeMa mporecca cepBrca

YMeTh:
CoOuparh U CUCTEMAaTU3UPOBATh HH()OPMAITUIO O KOHTAKTHOU

30HC KOHKPETHOI'O NPCANIPUATUS CCpBUCA, BUOAX, (bOpMaX nu

00BEME TPENOCTaBISEMBIX YCIYr, B3aUMOJCUCTBUU C
MOTpeOUTENEM, B TOM YHCJIE KOHCYILTHPOBAHUT

Bnaners:

HaBbikamMu mpakTU4eckod pabOThl B KOHTAKTHOW 30HE C
MOTPEOUTENSIMH, B TOM YHCJIE KOHCYJIBbTHPOBAHUS, C yUETOM

BHJIOB, GOopM U 00BEMA yCITyT

IIK-12 - roToBHOCTH K
OCYIIECTBICHHUIO KOHTPOJIS

KaueCTBa IIpolecCa CepBuUCA,
TapaMeTpOB TEXHOIOTMYECKUX
IponeccoB, HCIIOJIb3YCMBIX

pecypcoB

VYMeTh:
OueHnBaTh MapaMeTpbl TEXHOJIOTHYECKUX TMPOIIECCOB Ha

npecaAnpusATun CCPBUCA U ONPCACIIATH HCOGXOI[I/IMOCTB ux

COBEPIIIEHCTBOBAHMSI;
OueHnBaTh YpOBEHb OOECIIEUCHHOCTH PECypcaMHM M HX
WCITOJIb30BaHUE Ha MPEPUSITUN CEPBUCA;

BoisiBnsTe  TpeGoBaHuUs MOTpeOUTENS K

BapHaHTy MIpoleccal
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CEpBHCA U €T0 KaYeCTBY, pECypcaM U CPeJICTBaM CEpBHCa HA
HpEaNpPUATUY;

Bmaners:

HaBI)IKaMI/I aHaJIn3a u KOHTpOJBI napaMeTpOB TCXHOJOI'NYCCKUX
MPOIIECCOB Ha MPEANPHUSATUU CEPBHUCA;

HaBbikamu KOHTPOJIsSI pecypcooOeciedeHHOCTH U MCTIOIb30BaHMS
pPECYpCOB Ha MPEANPHUATUU CEPBUCA, BBIOOPA HA TOM OCHOBAHHUH

cepBuca;

pECypcoB U CpesCTB Nporecca cepBuca; HaBpikamMu OlieHKH
Ka4yecTBa yCIyT M 00CIIy)KHBaHUS Ha MPEANPHUITUSAX CEpBUCa,
BHIOOpA HA 3TOM OCHOBAHMHU HEOOXOAMMOI'0 BapuaHTa Ipolecca

3. MECTO ITPAKTUKH B CTPYKTYPE OBPA3OBATEJILHOM
[TPOI'PAMMBI

[TpousBoacTBeHHAs TpakTHKa (MPAKTHKA MO TOJYyYECHUIO MPOPECCHOHATBHBIX
yMEHUH u ombiTa mpodeccuoHanbHor nestenbHocTH) b2.B.03(I1) oTHOCHTCHS K
BapUMAaTUBHOW 4YacTu M sABiIsieTcss 4acTtbio bnoka 2 «lIpakTtukuy, HampaBieHUs
noarotoBku 43.03.01 — CepBuc (HampaBiieHHOCTb (npoduias) 00pa3oBaTEIbHON

nporpaMmmbl — «ColnaabHO-KYJIbTYPHBII CEPBUCY).

Mudp [IpenmecTByronyie TUCIUIUIMHEI Y4€OHOTO [Tocneayromue TUCHUIIITNHBL
KOMIIETEHIIUH IIJIaHa, B KOTOPBIX OCBaNBaETCs y4eOHOT 0 T1aHa, B KOTOPBIX
KOMIIETEHIINS OCBAMBAETCS KOMIETEHIIMS
IK-1 Beenenue B ipodeccuro / Cepsuconozus [ToBeneHune norpeduTENCH
[IpakThka Mo Noay4eHUI0 NEPBUYHBIX [IpenaumioMHas mpakTHKa
podecCHOHANBHBIX YMEHUN U HABBIKOB, B TOM
YHCJIEe IEPBUYHBIX YMEHUM U HaBBIKOB HayYHO-
HCCIIE0BATEIBCKON JESITENbHOCTH
ConmanbsHoe yrpasieHue /Aoanmayus auy ¢
02PAHUYEHHBIMU 803MONCHOCMAMU 300POBbAL K
HCUZHU
AHUMAaIMOHHBIN CepBUC
IIK-2 CraTucruka DKOHOMHKA COUOKYIHTYPHOU
Opranuzanus ¥ INIaHUPOBAHUE EATETbHOCTH | chepbl/ Konwvlonkmypa pvinka u
OpeIIpUsITHIA cepBHCa cnpoc nompebumerneti
[TpenaumnioMHas npakTHKa
ITK-9 IIcuxonornueckuii MpakTUKYM [IpenmurimomMHas nmpakTuka
VYnpapiieHne KOMMYHUKaTUBHBIMU ITPOLIECCAMU
B COLIMOKYJIbTYPHOM CEPBHCE
IK-10 MoaenupoBaHue U NPOrHO3UPOBAHKUE JlesaTenbHOCTh OpraHu3annil
COLMAIbHO-3KOHOMHYECKHUX MPOLIECCOB COLMATbHO-KYJBTYPHOT'O CEpBHUCA
|Cucmemmuwiii ananuz
[K-11 VYnpapieHne KOMMyHUKaTUBHBIMU TTpoueccamu | TypucTuueckue u TOCTHHUYHBIE
B COLIMOKYJBTYPHOM CEPBHCE ycayru
My3seeBeieHue/ IKCKypcogedeHue [TperaunioMHas IpakTHKa




AHUMaIMOHHBIN CEPBUC

I1K-12 TexHuueckue CpeicTBa U TEXHOJIOTHUU B [TpoBepka chopMUPOBAHHOCTH
cepBuce TUTAHUPYEMBIX Pe3yIbTaTOB
VYmpaiieHue KauecTBOM MPOLIECCOB CEpPBHUCA OCBOEHUS 00pa30BaTEIbHOMN

nporpamMmsl B pamkax [ TA

4. OFBbEM ITPAKTUKHU B 3AYETHbBIX EJUHULIAX U EE
I[MPOAOJDKUTEJIBHOCTD B HEAEJIAX JIMBO B AKAIEMUYECKUX
YACAX
O6beM  MPOW3BOACTBEHHOW  MpakTHKK  (NMpPaKTHKAa 1O  MOJYYCHHUIO
npodeccuoHanbHBIX YMEHHUH U OTIBITa TPO(ECCHOHATBLHOM IeATEILHOCTH) B 3a4€THBIX
€MHUIIAX COCTABISET - 3 3au€THBIX €AMHMUIIBI, MPOJIOKUTEILHOCTh B HEACIAX — 2
Henenu. [IpoBoautes B 6 cemecTpe.

5. COAEPXXAHUE ITPAKTUKIA

Opraau3zanus mpolecca MPOXOXKIACHUS MPOU3BOJACTBEHHON MPAKTUKHU (MPAKTHKH
M0 TMOJYYCHUI0 MpodecCHOHATbHBIX YMEHUH U omblTa TpodeccuoHaTbHOM
JCSTCIIbHOCTH) OCYIIECTBISCTCS B COOTBETCTBUMU C llojoskeHMeM O TIpakTUKe
00y4Jaromuxcs, 0CBauBarOUIMX 00pa3oBaTelibHbIE MPOTPAMMbI BBICHIETO0 00pa30BaHUs
B [IDDIIT.

Mecta mpoxoKAeHUs MPOU3BOJCTBEHHOW MPAKTUKUA (TIPAKTUKHU MO TOJYUYEHHUIO
npoecCuoHaNbHBIX ~YMEHMH U  OmbiTa NPO(PECCHOHANIBHON  JESTEILHOCTH)
OMPENETSAIOTCS  OCOOCHHOCTSIMU ~ OOBEKTOB  MPO(ECCUOHATBHON €SI TEIHbHOCTH
BBIITYCKHMKA IO MTporpaMMe OakanaBpuara. B kauecTBe MeCT MPOXOKICHUS MPaKTUKU
MOTYT OBITh BBIOpaHBl TPEANPUITHS U OpPraHU3alMU KYyJIbTYphl W JOCYyTa,
TOCTUHUYHOTO  OW3Heca, OOILIECTBEHHOTrO TMUTaHWs, Typu3Ma, CIIOPTHUBHO-
03JI0POBUTEIIbHBIX IIEHTPOB, IOMOB KYJIbTYpPbI, Pa3BUBAIOIIUX IIEHTPOB U IIEHTPOB
o0y4eHus, pa3BJEeKaTEIbHBIX LEHTPOB, MNPEANPUATHI TPAHCHOPTHOIO XO3SMCTBA,
My3€eB, IKCKYPCHOHHBIX OIOpO W JApyrue MNPEeANpUsITHS COUUATBHO-KYJIBTYPHOTO
cepBuca.

ConepxaHue  TPAKTUKU  OMpeNesieTcss  colepkaHueM  (popMuUpyeMbIX
KOMIICTCHIIUM.

CozeprkaHHE IPOU3BOACTBCHHOMN MPAKTHKH (IIPAKTUKH O TOJTYICHHIO
poheCCHOHAILHBIX YMEHHUM M ONBITa PO EeCCHOHATILHON ASITSIbHOCTH).

B paMkax mpakTUK{ MO TOJMYyYEHHIO MPO(ECCHOHAIBHBIX YMEHUM M OTBITA
npoeCCUOHATBLHON  NIEATENIbHOCTA, B  XOJIe Y4YaCTUS B  HEMOCPEJICTBEHHOMU
MPAKTUYECKON  JEATENbHOCTH TMPEANPUATHS  COLMAIBHO-KYJIBTYPHOTO  CEpPBHCA,
OCYIIECTBIISIFOTCS :

1. O3HakomJieHHE € OCOOEHHOCTSIMU c(epbl CEpPBUCHOW NEATEIbHOCTH, B
KOTOpOW (DYHKIITMOHUPYET OpraHu3allvsi, BHEITHUMHU (aKTOpaMH, BO3JACUCTBYIOIIUMHU
Ha TIPEANPHUITHE COIUATBHO-KYIBTYPHOTO CEpBHUCa
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2. CoOop, ananmu3 u oopmieHrne TaHHBIX 00 OCHOBHBIX BHAaX, (opMax H
00BEMaxX yCayr, IPeIoCTaBIIEMbIX IPEANPUITHEM COITMATBHO-KYJIBTYPHOI'O CEPBHCA;
0 Ka4eCTBE YCIIYT, O TEXHOJIOTHYECKUX MPOIIECCaX CEPBHCA, €T0 mapaMeTpax.

3. COop m odopmiieHHe TaHHBIX O COCTaBe U CTPYKTYpe HOPMATHBHO-
MIPABOBOTO PETYJIMPOBAHMS COOTBETCTBYIOIICH c(hepbl CEPBUCHOW JICSITEIBHOCTH,
BKIIIOYAs BHYTPCHHIOK JOKYMEHTAIMIO MPEANPUATUS  COLUUATBHO-KYJIbTYPHOTO
cepBuca.

4, CO6op, anam3 1 0pOpMIICHHE TaHHBIX 00 0COOCHHOCTSIX MOTPEONTENCH
YCIYT, HX TPEOOBAaHUAX K MPOIIECCY CEPBUCA, O MOTPEOUTEITHLCKOM CIIPOCE
5. COop, ananmu3 u oOpMIICHUE JAHHBIX O XapaKTCPHCTHUKAX KOHTAKTHOM

30HBI IPEAMPUITHS COITUATBHO-KYIBTYPHOT'O CEpBHCA, KOMMYHHUKATUBHBIX
mporieccax; XapakKTepruCTUKaX MepcoHaia MpeanpusaTHs CEpBUCca, MPO(ECCHOHATBHBIX
TpeOOBaHUAX K MEPCOHAITY JJIS TIeJIeH pa3BUTHS KIHUCHTYPHBIX OTHOIIICHHM.

6. Cboop, aHamu3 ®  OQOpMICHHE JAaHHBIX 00  HCIOJb30BaHUHU
WHHOBAIIMOHHBIX TEXHOJOTHH (BKIOYas HHGOPMAIMOHHBIE) B  JICATCIBHOCTH
OPEINPUATHS  COIUAIIBHO-KYJIBTYPHOTO  CEpBHCA UM IMOTPEOHOCTEH B  TaKuX
TEXHOJIOTHUSX.

7. C6op, ananus u o(popmIIeHHE JaHHBIX O PECYpPCax, UCIOIb3YEMBIE B
npolecce ceppuca (MatepuabHas 0a3a npeanpusTvs, (UHAHCOBBIE PECYPCHI);

8. C6op, ananus u opopmiieHHE JaHHBIX 00 OPraHU3alMOHHO-
SKOHOMMYECKHX MTOKA3aTeNAX ACATEIbHOCTH NPEIIPUITHS CEpBUCA

9. CO6op, ananus 1 opopMIIEHHE JaHHBIX O MAPKETUHTOBOU €ATEIbHOCTH
opraHu3anuu (1ieHbl, pekiama 1 T.1.)

10. OneHka CUJIBHBIX U cJHa0BIX CTOPOH  OpraHu3alud, Yrpo3 H

Bo3MokHOCTeH (SWOT-aHanu3 nedarebHOCTH MPEANPUSTUS COIUATbHO-KYIbTYPHOTO
cepBHCa) C YUETOM BHEIIHUX U BHYTPEHHUX (HPaKTOPOB (PYHKIIMOHUPOBAHUS.

WuauBuayanbHble 3afaHusl JOMOJHSIOT WM PACHIMPSAIOT COJEp’KaHWE BHUJIOB
paboT, a1b0 QOpMYIUPYIOTCS HCXOAS U3 CHeUU(UKH TPEeaNnpUsTUS COLUUAIbHO-
KyJIbTYpPHOTO CEpBHUCA.

6. DOPMbI OTUETHOCTH I10 ITPAKTUKE

[lo wroram mpPOXOXKJIEHUS NPOU3BOJACTBEHHOW NPAKTUKU (MPAKTUKU IO
MOJIYy4EHUIO  NMPO(GECCHOHANBHBIX ~ YMEHHH M ombiTa  IpodeccrHoHaIbHOM
JESITEIbHOCTH ) CTYJIEHT NMPEOCTABIIAET CIACAYIOUIYI0 OTUETHYIO JOKYMEHTALIUIO:

IIICbMEHHBIN OTUYET O ITPOXOKIACHUHU IPAKTUKH;

JTHEBHUK MMPAKTUKH CTYJCHTA, 3aBEPEHHbIC TOANNUCHIO PYKOBOIUTENS
PAKTUKUA OT MPOPUIBHONU OpraHu3alui (B T.4. COBMECTHBIN MIaH-Tpadux
IIPOBEJICHUS TPAKTUKU U OT3bIB PYKOBOIUTEIS MPAKTUKHU OT
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poUIHLHON OpraHU3aIum).

Pesynbpratel TIPOW3BOJACTBEHHOW TMPAKTHKA (TIPAKTHKH IO  TOJYYEHHUIO
Mpo¢eCCHOHATBHBIX YMEHUN M OMbITa MPO()ECCHOHAIBHOW ACATEIBHOCTH) CTYICHT
000o6maer B ¢dopmMe mnuCbMEHHOro oT4éTa. OTU€T MODKEH OBITh HAMKWCAaH Ha
Marepuagax OObEKTa MPAKTUKH W IO COJCP)KAaHHIO COOTBETCTBOBATH TPESOOBAHMIIM
MporpaMMbl  TPOW3BOJCTBEHHONW  MPAaKTUKH  (MPAKTHKH IO  IOJTYYCHHIO
nmpodeCcCHOHAIBHBIX yYMEHUH W OmbiTa MPpOoGeCCHOHATBLHON JeATenbHOCTH). [lns
MOATOTOBKM OTYETA CTYACHT BEIET JHEBHUK IPAKTHKHA, a TaK)KEC TOTOBUT KOMHHU
HEOOXOIUMBIX JOKYMEHTOB. [0 OKOHYaHWM TIPAKTUKHU CTYJACHT OQOpMIIICT OTYET U
MOCJI€ TPOBEPKH PYKOBOJIUTEIEM TMPAKTUKH OT TPO(PMIBHOW oOpraHHU3aIuu
MPEACTABIISACT €ro JIJIs IPOBEPKH PYKOBOIUTEIIO MPAKTHKHA OT OpraHU3aIUH.

Crpykrypa oTyéra:

THUTYJIBHBIN JIUCT.

Conepxanue.

BBenenue, koTopoe T0JDKHO 0000ITUTE COOpaHHBIC MAaTEPHUAIIBI M PACKPBITH
OCHOBHBIE BOTIPOCHI U HAIIPABJICHHMSI, KOTOPBIMU 3aHUMAJICS CTYICHT Ha TIPAKTHUKE.

OcHOBHas 4acTh

1. O0miast xapakTepruCcTHKa 0COOCHHOCTEH cephbl CEPBUCHOM JICITCIIBHOCTH, B
KOTOPOM (PYHKITMOHUPYET OpraHu3aIlusl.

2. CocTaB U CTPYKTypa HOPMaTHBHO-TIPABOBOT'O PETYJIUPOBaHUS CPephI
CEPBUCHOM JIESATEIBHOCTH, B KOTOPOH PYHKITMOHUPYET OpTaHU3AIHS.

3. O6m1as xapakTepuCTHKa OpraHU3aIluu

3.1. OpranuzaniMoHHO-TIpaBoBas Gopma;

3.2 Hamnpasnenus nesarenpbHOCTH (IO YCTaBY);

3.3. CocTaB u coziepkaHue BHYTPEHHEN TOKyMEHTaluu
3.4. TpeOGoBaHus oxpaHbl TpyJa U TEXHUKHU O0€30M1aCHOCTH

4. Opranu3anydoHHas CTPYKTypa MPEINPHUITHS U UCTOYHUKH (QUHAHCUPOBAHUS
TSI TeIbHOCTH.

5. KonTakTHast 30Ha MpeaNPHUITHs CepBHca. MaTepHalIbHbIC PECyPChl
opranuzanuu (momenieHue, 000pya0BaHuE).

6. Bumbl ycimyr, okaspIBaeMBIX OpTraHHM3aIlMell HaceJIeHHIO (B COOTBETCTBHH CO
cnenudukoi opranuzanun). KauectBo ycimyr. TeXHOIOrHYECKUE TPOIECCHl CEPBHCA.
NuHoBanmonHple W WH(OPMAIMOHHBIE TEXHOJIOTHH, HCIIOJb3yeMble B IIpoliecce
MIPEIOCTABICHUS YCIYT.

7. XapakTepucTHka KIIMEHTOB-TIOTpeOUTENIEeH yCIIyT OpraHHU3aLUH.
[Icuxonornyeckne OCOOEHHOCTH KIMEHTOB. Pe3ynbTaThl aHKETHPOBAHUS KIHEHTOB
OopraHu3anuu OTHOCHUTEJIHHO YA0BJIETBOPEHHOCTH yCIyramMmu (aHkeTa

pa3pabaTbIBaeTCsl CAMOCTOSITENBHO!).
8. XapakTtepucTtuka rnepconana opranuzanuuu. [IpodeccrnonanbHbie U TUUHOCTHBIE
TpeOOBaHUs K MEPCOHAITY OPraHU3aAIUH.
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9. MapkeTuHTOBAs AEATCILHOCTh OPTaHU3ANNH (IICHOBAS MTOJIMTHKA, PEKIaMHAS
e TETLHOCTD U TIP.)

10. OCHOBHBIE OpPraHU3alMOHHO-Y)KOHOMUYECKHUE TTIOKA3aTelIH,
XapaKTEePU3YIOIIHNE ACSITEIbHOCTh OPTraHU3aIUH.
11. SWOT -ananu3 neaTeIbHOCTH OpraHU3aIiH.

Crrcok ucrmoyib30BaHHBIX MH(OPMAIIMOHHBIX HCTOYHHUKOB

3akmroueHue (BbIBOIbI)

[Mpunoxenuss  (mepBUYHAs  JOKyMEHTalus,  (parMEeHTHl  HOPMATHBHBIX
JOKYMEHTOB, CKPUH-IIIOTHI O(UIIMATILHBIX CAUTOB OpraHU3alui, OTYETH O COCTOSTHUH
OTpaciu, MOJIOXKCHHSI, peKJIAMHBIE MaTepUalbl, 0030p MapIIPyTOB, MAMATKH U U T.1I).

TexcroBass 9acTh OTYETAa COACPXKHUT H3JIOKEHHUE PE3YJIbTaTOB MPaKTUYECKON
JCSITEIbHOCTH CTYACHTa IO BHJJAaM BBINIOJHAEMBIX pPabOT B COOTBETCTBUU C
KaJIeHJapHBIM TUTaHOM U Tpaduxom. OOBEM TEKCTOBOM YacTh 0TUETa JOHKEH OBITh HE
MeHee 25 cTp. (6e3 MpuIoKeHui).

Bce wmarepmanbl, mnpumaraemple K OTYETY, JODKHBI COOTBETCTBOBATH
TpeOoBaHUAM 00 OTpaHMYEHUU JOCTyNa K HH()OPMAIIHH.

CTyneHTbl, HE BBIMIOJHUBIINE TOJHOCTHIO TpPEOOBAaHMS, MPEIBABIICMBIE K
COJICP)KAaHUIO TPAKTUKM M HE TPEICTABUBIIME OTYETHI, K 3alIUTEe MPAKTUKUA HE
JOITYCKaIOTCSl.

Odopmienue oTuéra o NPOU3BOACTBEHHON NMPAKTUKE (IPAKTUKE 110
HOJIyYEHHUIO MPO(PECCUOHANIBHBIX YMEHUN U OMbITa NPOo(hecCHOHANbHON
JIESATEIIbHOCTH)

OTuéT 1O MNPOM3BOJCTBEHHOM MpakTHUKE (IMPaKTUKE MO IOJYYEHHUIO
npo(ecCHOHANBHBIX ~YMEHMW W OmbITa MPO(EecCHOHATbHOM  JI€ATEIbHOCTH)
opopmisiercss B cootBerctBuM ¢  [OCT 7.32-2001 «Otuér o Hay4HO-
UccieIoBaTeNIbckoi pabote. CTpykTypa u npasuia opopmieHus», 'OCT 2.105-1995
«O0mme  TpeOoOBaHHMS K TEKCTOBBIM  jgokymentam», [OCT  7.1-2003
«bubnuorpaduueckas 3anuck. bubnuorpadpuueckoe onucanue. OoIIKE TpeOOBAHUS
Y MPaBUJIa COCTABIICHUS.

[TapameTpsl cTpaHULIbL:
dopmar - A4;
noJist (Bepx - 20 MM, HU3 - 20 MM, cripaBa - 15 mm, ciieBa -30 MMm);
rapaurypa — «Tanmey;
Kerib- 14 nr;
MEXCTPOUYHBIA UHTEpBAT - 1,5;
a63ary (kpacHast ctpoka) — 1,25 cMm;
Ta0yswmst - 1,25 cwm;
- HOMEp CTPaHMIIbI IPOCTABIISAETCS B IPABOM BEPXHEM YTIIy.

Tekcr mewyaTaeTcst CTPOro B IMOCJIEIOBATEIBLHOM MOPSJIKE M BBIPABHUBAECTCS IO
mpuHe. He nomyckaioTcs pa3HOro poja TEKCTOBbIE BCTAaBKHM W JIOTIOJHEHUS,
MoMeIllaeMble Ha OTJEJIbHBIX CTPAHUIAX WM HA 0OpaTHOW CTOPOHE JIUCTA, U
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MEPEHOChl KYCKOB TEKCTa B JpyrHe MecTa. Bce NoACTpOYHBbIE NpPUMEYaHUS
opopmisitoTcsi (C MEHBIIMM HWHTEPBAJIOM) HAa TOW CTpaHUIE, K KOTOPOH OHU
OTHOCSTCS.

B npouecce nedaranus TeKCTa MpU MEPEXOAE HA CIECAYIOLIYIO CTPAHULLY HE
PEKOMEHAyeTCS

OTPBIBaTh OJJHY CTPOKY TEKCTa UITU CJIOBO OT MPEABIAYIIEro ad3ana, JIyqiie
HAre4yaraTh Ha 3TOM CTPAHUIIE;
HAYMHATh OJHY CTPOKY HOBOTO a03alla Ha 3aKaHYMBAIOIICICS CTpaHulE,
JydIlle HayaTh HOBBIN a03all Ha APYTroi CTPAaHHMIIC,
HAYMHATh B KOHIIE CTPAHUIIE CIOBO C EPEHOCOM, JIYUIIE IEPEHECTH ITO
CJIOBO Ha HOBYIO CTPaHMUILY;

OTpBIBAaTh Ha3BaHHE TAOJIUIIBI OT €€ COJNECPHKAHUS.

Kaxnmgass yacte oTuy€ra HauMHAEeTCS C HOBOM cTpaHUIBI (K maparpadam 3To
npaBuiIo He oTHocuTcs ). CioBo Ti1aBa He nuiiercs. [ naBel u naparpadpl HyMepyroTCs
apabckumu 1udpaMu 0€3 TOUKH U 3aMHCBIBAIOTCS ¢ ab3amHoro orcryna (ad3ai paBeH
5 3nakam). Homep maparpacda cocTouT U3 HOMepa riaaBbl U €ro COOCTBEHHOT0 HOMEDA,
pa3AeEHHBIX TOYKOM, HO 0€3 TOUKHU B KOHIIE.

3aroioBKU CTPYKTYPHBIX 3JIEMEHTOB PaboOThl (ColepKaHue, BBEJCHUE, Ha3BaHUs
IJIaB ¥ 3aKII0YEHHME) IeYaTaroTCsl 3arjaBHbIMM OyKBaMU >KUPHBIM HIpudTOoM, a
3aroJIoBKM naparpagos - ¢ 3arjiaBHOW OyKBbI CTPOUHBIMU OYKBaMU U pacIionaratoTcs
B CEpEIMHE CTPOKU 0€3 TOUKH B KOHIIE U 0€3 MOJUEPKUBAHUS, BBIACISAIOTCS )KUPHBIM
mpu@TOM.

B oTuéTe nmo mpoxokJIeHUI0 NPAaKTUKU 00s13aTENbHO JOJIKHBI ObITh cehliku MJIN
cHocku Ha wucnoubdyemble uctouyHukd. CHOCKMW penatorcsi BHU3Y CTpaHUIBI.
Odopmnenue CCbUJIOK pekomenayeTcst aenaTh Mocjae TOrO MOMEHTa, Korjga OyaeT
OKOHYATEJIbHO COCTAaBJIEH CIMCOK JIUTEPATyphl, JUOO BBIAEIUTH OTIEIBHO CIHCOK
CCBUIOK M0 OYEepETHOCTH MX MHCMOJIb30BAHMS B TEKCTE U OTAEIBHO CIIHMCOK
mureparypel. Hampumep [1, ¢.125-128], rne 1 — HOMep HCTOYHMKA B CIIUCKE
JUTEPATypbl WU B CIIUCKE CCHUIOK, a 125-128 — crpaHuIlbl, Ha KOTOPBIE CCHLIAETCS
aBTOD.

JInst monBeAeHUS WTOrOB M OLEHKM pPE3yJIbTATOB NPAKTUKH  CTYACHT
MpeacTaBisieT Ha Kadeapy OTUETHYIO NOKYMEHTAIMIO MO0 MPaKTUKE PYKOBOAUTEIIO
MIPAKTUKHU OT 00pa30BaTEIbHON OpraHU3aluy JIsl OLEHKH COOTBETCTBHUS TPEOOBAHUAM
MPOrpaMMbl IPAKTUKH.

Utorm  mpou3BOACTBEHHOM  MpakTUKK  (OPAKTUKA 1O  TOJIYYEHUIO
npoeccuoHanbHBIX yYMEHHMM M ONbITa  NPOPECCHOHATBHON  IEITEIbHOCTH)
OLICHMBAIOTCSl HA OCHOBE KauecTBa MPEACTABICHHBIX MaTEpPHAJIOB U cOOECeI0BaHUS C
PYKOBOJIMTENEM MPAKTUKUA OT 0Opa3oBaTesbHONW opranu3anuu. [1o utoram npakTuku
BBICTABIIAETCS 3a4€T ¢ OLIeHKOM. DOpMOI 3aIUThI OTYETA ABIISIETCS cOOECe10BaHNUE.

Cpoxu oBeIeHHUsI UTOTOB MPAKTUKN — HE MTO3/IHEE HEJIEIN MTOCIE 3aBEPILICHHUS

MPAKTHKHU.
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7. ®OH OUEHOYHbIX U METOAMYECKNUX MATEPUAJIOB JJIA ITPOBEJEHUA
[TPOMEXYTOYHOM ATTECTALIMU OBYYAIOIINXCS 1O ITPAKTUKE

7.1. IlepeyeHb KOMIETEHINI C YKa3aHUEM ATANoB UX (JOPMUPOBAHUS B MPOIIECCE OCBOCHUST 00pa30BaTEIbHON

MIporpaMMBI
[TK-1 - roTOBHOCTH K OpraHu3alii KOHTAaKTHOUW 30HBI MPEANPHUSATHS CEpBHCA
1 sTan 2 9Tan 3 aTan 4 sTan 5 3Tan 6 oTan
[IpakTrka o MoIy4eHU 0 AHWUMaIMIOHHBIA CEPBUC
CouuanbsHoe
MePBUYHBIX Opranu3zanus padoTsl
yIpaBJIeHHE
npohecCuOHaTBHBIX LEHTPOB JIOCyra
N /AnanTanus I
Brenenue B YMEHHI 1 HaBBIKOB, B [TpakTHKa MO MOTYyIEHUIO
OIPAHUYEHHBIMU [ToBenenue [Ipenmumnmomuas
npodeccuro TOM YHCJIE TIEPBUYHBIX podeCCHOHATBHBIX .
N BO3MOKHOCTSIMHU . norpeduTenen MIPaKTHKA
/CepBHCOIIOTHS YMEHHI 1 HaBBIKOB YMEHHH U OTIBITa
3JI0POBBS K )KU3HU N (7 cemectp) (8 cemectp)
(1 cemectp) Hay4HO- . podeCCHOHANTBHOMN
N AHMMaIMOHHBIN
HCCTIEI0BATENHCKON CEDBIC JIeSITeTbHOCTH
JIEeATETbHOCTH p [ToBenenune morpeduTENEH
(5 cemectp)
(4 cemectp) (6 cemectp)

I1K-2 — roTOBHOCTH K IJIAHWPOBAHHIO TPOU3BOICTBEHHO-XO3IWCTBEHHOH eI TeIbHOCTH NPEANPHITHS CEPBUCA B 3aBUCUMOCTH OT H3MEHEHUS
KOHBIOHKTYPBI PbIHKA YCIIYT U CIIpOca MOTpeduTeNeii, B TOM YUCIIe C YYETOM COLMATBHOM MOJUTHKH FOCYAapCTBa

1 sTan 2 stan 3 sTan 4 stan

Opranuzanus u Opranu3anys 1 IIaHUPOBAHUE JEATEIHbHOCTH

TUIAHUPOBAHUE MPEANPUATHIA cepBHCca . [Mpennunnomuas

P peap p DKOHOMHKA COLUOKYIBTYPHOM et
JeATeTbHOCTH [TpakTHKa MO MOTYYCHHUIO HpaKTHKA
. . chepsl/ Kouvronkmypa pvlnka u
HpEANPUATHIA cepBHCca poecCCHOHANBPHBIX YMEHUH U OIBITA . (8 cemectp)
o cnpoc nompebumeneti
Crarucruka poecCHOHANBHOM NesITeIbHOCTH

(5 cemectp)

(6 cemectp)

(7 cemectp)
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[TK-9- criocoGHOCTP BBIJIEISTH M YIUTHIBATH OCHOBHBIE TICUXOJIOTHYSCKHUE OCOOCHHOCTH MOTPeOUTENS B TIPOLIECCE CEPBUCHOM NEATETLHOCTH

1 atan 2 3tan 3 stan 4 stan
Vapasnenue
o [TpakTHKa MO NONYy4EHUIO
IIcuxomornyeckuit KOMMYHUKAaTUBHBIMHA o Hpe)l)lI/IHJ'IOMHaSI IIpaKTUKa
poeCCHOHATBHBIX YMEHHH U OTIBITa
MPAKTHKYM nporeccamu B o ( 8 cemectp)
podeCCHOHANBHOMN 1eATeNbHOCTH
(4 cemectp) COLIMOKYJIBTYPHOM cepBHce (5
( 6 cemectp)
CeMecTp)

I1K -10 - roToBHOCTB K IPOBEACHUIO SKCIIEPTH3BI U (MJIM) TMArHOCTHKH 00BEKTOB CEpBHCA

1 sTan

2 3Tamn

3 sran

4 yran

MognenupoBaHue u
MIPOrHO3UPOBAHNE
COITMATBHO-3KOHOMHYECKUX
niporieccoB /CHUCTEMHBIN
aHaJIn3

(4 cemectp)

Metposiorusi, CTaHAApTU3ALUS U

cepTuduKanus

IIpakTrKa 110 IOITy4YEHHIO
poheCcCHOHATBHBIX YMEHHUH 1
OTbITa TIpo(hecCuOHATHLHON

JeSITETLHOCTH
( 6 cemectp)

JlesaTenpHOCTh OpraHn3anui
COLMAIBHO-KYJIBTYPHOIO
cepBHca
( 7 cemectp)

IIpennumoMHas mpakTuKa
( 8 cemectp)

[1K-11 - roToBHOCTH K pab0Te B KOHTAKTHOW 30HE C MOTPEOUTENEeM, KOHCYIBTHPOBAHHIO, COTIIACOBAHUIO BHA, (OPMBI M 00bEeMa Iporiecca

My3eeBenenne/DKCKypcoBeAeHUE
AHUMAaIMOHHBIN CEPBUC

( 5 cemectp)

JACATCIIBHOCTH

ombITa MpoecCuOHaTBLHOM

( 6 cemectp)

cepBuca
1 aTan 2 sTan 3 stan 4 sTan
YupaBienue Typuctudeckrue U TOCTUHUYHbBIC
KOMMYHUKATHBHBIMHU AHHUMAaIMOHHBIN CEPBUC YCIIYTH
MpoIleccamMmu B COMOKYNbTYpHOM | [IpakTuka mo mony4eHutro T ( 8 cemectp)
cepBuce po(heCCHOHATBHBIX YMCHHUH U YPHUCTHHACCKHC 1 [Tpeanunmomnas mpakTHKa
TOCTUHHUYHBIE YCIYTH

( 7 cemectp)
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I1K-12 - '0TOBHOCTB K OCYIIECTBJICHUIO KOHTPOJIS KauecTBa IpoLiecca CepBUCa, TapaMEeTPOB TEXHOIOIMUECKHUX IIPOLIECCOB, UCIOIb3YEMBIX PECYPCOB

1 sTan 2 sran 3 stan 4 stan

Merponorus, cTaHAapTH3AIINS,
cepruduxamnms
ITpakTHKa 10 NOIY4EHHUIO
poeCCHOHANTBHBIX YMEHHI U OTBITa

TexHuueckue cpeacTsa u
TEXHOJIOTMH B CEPBUCE

( 3 cemectp)

TexHudeckue cpecTsa u
TEXHOJIOTHH B CEPBHCE

(4 cemectp)

VYrpaBieHne Ka4ecTBOM MPOIIECCOB
cepBuca

(5 cemectp)

poheCCHOHANBHOMN IeATETHbHOCTH

( 6 cemecTp)

7.2. Onucanue nmokasaTeneu u KPUTCPUCB OICHUBAHNA KOMHGTCHHI/Iﬁ Ha Pa3JIMYHbIX 9TallaX UX q)OpMI/IpOBaHI/ISI, OIIMCAaHHUC
mKaJl OOCHHUBaHHA

OLCHHBAHHA

Komn

CTEHII|
i

[Lmanupyemslie
pe3yabTaThl 00y4deHUs

Kputepuu onieHnBaHuUs pe3yJIbTaTOB 00 YICHHUS

0aJIoB)
Orenka

«HEY/IOBIICTBOPHUTEIILHOY
/ ue 3aureno (0-54

0aJlyIoB)
Orenka

«YIIOBJICTBOPHUTEIHHOY
/ 3aureno (55-69

Orenka «xoporioy /
3auteHo (70-84 Gamna)

0aJIoB)
O11eHKa «OTIAYHOY /
3aureno (85-100

4 stam
YMmeHus: He ymeer. JlemoncTpupyet | JleMoHCTpUpyeT YMeeT npuMeHsITh JlemoHCTpHpYyeT
BEISIBIISITH JaCTHYHBIC YMEHUS, JacTUYHBIE yMEHUs Oe3 3HaHUS Ha MIPAKTHKE B BBICOKHI YPOBEHb
MIPEUMYILECTBA U JIOITyCKasi TpyObIe OMMUOKH | TPYOBIX OMHUOOK 0a30BOM 0OBEME ITpH YMCHHH
HEIOCTAaTKA B TIpU BBISIBICHUH 00OCHOBBIBATh BEISIBIICHUN BBISIBIISITD
OpraHu3anuI MIPEUMYILECTB U HAIPaBIICHUS YIIyUIIECHUS | IIPEUMYIIECTB U MPENMYILECTBA H
KOHTaKTHOH 30HBI HEIOCTAaTKOB B OpraHu3anuu HEIOCTATKOB B HEIOCTATKU B
TIPEATIPUSTHSI OpraHU3alyy KOHTaKTHON KOHTaKTHOH 30HBI OpraHu3anuu OpraHu3anuu
COIMATILHO-KYIBTYPHOTO | 30HBI IPEITPHITHSI TIPEATIPUSTHSI KOHTaKTHOH 30HBI KOHTaKTHOH 30HBI
CepBHCa; COIMAJILHO-KYIIETYPHOTO COIMANBHO-KYJIBTYPHOT'O | TIPEIIIPHSITHS TPeATPUSATHS

onpeacIsATb CepBHUCaA; CCpBHUCa COMAJIBHO-KYJIBTYPHOI'O COMAJIBHO-KYJIbTYPHOT'O
0COOEHHOCTH OnpeaACICHUN CcEpBUCa, cepBUCa,
KIIMCHTYPHBIX 0COOEHHOCTEM onpcacICHUA onpcaciiaTb
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OTHOIIICHUI Ha
MIPEANPUSATHI
COLMAIIBHO-KYJIBTYPHOT'O
cepBuca

KIIMEHTYPHBIX OTHOIIEHUN
Ha MPeNnpUsTUU
COIIMATBHO-KYJIBTYPHOT'O
cepBHca

0ocoOeHHOCTEH
KITUEHTYPHBIX
OTHOIIICHHUI Ha
MPEANPUATHH
COILIMAIBHO-KYJIBTYPHOTO
cepBHca

0COOCHHOCTH
KITUEHTYPHBIX
OTHOIIICHUH Ha
MPEANPUSTHH
COLMAJIbHO-KYJIBTYPHOI'O
cepBuca uca

Hagwiku:

aHaJm3a MPaKTUKA
OpraHu3aluu
KOHTaKTHOI 30HBI B
pa?:HI/I‘IHI)IX OTpaCJIHX
COITMAIBHO-KYJIBTYPHOT'O
cepBuca;

HaBbIKaMHU y‘{aCTI/IH B
mporiecce
(dhopmupoBaHus 1
Pa3BUTHS KITUEHTYPHBIX
OTHOIIICHUH € y4ETOM
ocobeHHoCTEH
KOHTaKTHOM 30HBI
TIPEATIPUSTHS
COLIMANIBHO-KYJIBTYPHOTO
CepBHCa;

He Bnaneer.
JleMoHCTpUpYyeT HU3KUN
YpOBEHb BIaJICHUS,
Jornyckasi rpyObie ommoKH,
HaBBIKAMH aHAJIM3a
NPAKTHKH OpraHU3aInu
KOHTaKTHOM 30HBI B
Pa3IMYHBIX OTPACIIAX
COITUATBHO-KYJIBTYPHOT'O
cepBuca;

HaBBIKAMH yJacTHs B
nporecce GOPMHUPOBAHUS U
Pa3BUTHS KIHECHTYPHBIX
OTHOIIICHUH C y4ETOM
0COOCHHOCTEH KOHTAaKTHOH
30HBI IPEITPHUATHUSL
COIMATILHO-KYJIBTY PHOT'O
CepBUCa;

HemoHcTpupyet
YaCTUYHBIE BIIaJIcHUS O€e3
rpyObIX OMNOOK
HaBBIKAMH aHAJIM3a
HpaKTI/IKI/I OpFaHI/ISaLlI/II/I
KOHTAaKTHOM 30HBI B
pa3anHbe OTpaCJ'IHX
COITUATIPHO-KYJIBTYPHOT'O
CepBHUCa;

HaBBIKAMH y‘{aCTI/IH B
nporecce GOpMHUPOBAHUS
Y Pa3BHUTHUS KIMEHTYPHBIX
OTHOIIICHUH C y4ETOM
ocobOeHHoCTEH
KOHTaKTHOMH 30HBI
TPEANPUATHS
COITUAIBHO-KYJIBTYPHOT'O
CepBHUCa;

Biageer 0a30BbIMH
preMaMH aHaJIn3a
HpaKTI/IKI/I OpFaHI/ISZiLlI/II/I
KOHTAaKTHOM 30HBI B
paSHI/I‘lHLIX 0Tpacn;1x
COITUAIPHO-KYJIbTYPHOTO
cepBHUCa;

HaBBIKAMH yqaCTI/IH B
nporecce GOPMHUPOBAHUS
U pa3sBUTUSL
KITUEHTYPHBIX
OTHOIICHHUH C y4ETOM
oco0eHHoCTEH
KOHTAKTHOM 30HBI
TPEAPUSATHS
COITHAIBHO-KYJIBTYPHOIO
CepBHUCa;

Hemonctpupyer
BJIaICHUS HAa BBICOKOM
YpOBHE

HaBBIKAMHM aHaJIN3a
HpaKTI/IKI/I opraHmaum/I
KOHTAKTHOM 30HBI B
pa3HI/I‘{HBIX OTpaCJ'ISIX
COIMATIBHO-KYIBTYPHOTO
CepBHCa;

HaBBIKAMU y‘laCTI/IH B
nporiecce
dhopMUpOBaHUS U
Pa3BUTHUS KIIHEHTYPHBIX
OTHOIICHHUH C y4ETOM
0COOEHHOCTEH
KOHTAKTHOM 30HBI
TIPEIIPUATHS
COIMAIbHO-KYJIBTYPHOTO
CEpBHCA;

2 Otan
YMmeHus: He ymeer. JlemoHCTpUpYyeET YMeeT npuMeHsITh JlemoHCTpHpYyeT
BBISBIIATH (DAKTOPBI HemoHCcTpHupyeT YaCTHYHBIC YMECHHSI O€3 3HAHUS HA MPAKTHKE B BBICOKHI YPOBEHb

BHEIIIHEN Cpepl,
BKJIFOYAsi KOHBIOHKTYPY
PBIHKA YCIYT U CIPOC
moTpeouTeNeH,
COITUAIBHYIO TIOJIUTUKY
TOCYJapCTBa, BIUSIONIHE
Ha OpPraHu3aIfio 1
TJIAaHAPOBAHUE

YaCTHYHBIC YMEHUS,
JIOTTyCKasi TpyObIe OIMOKH,
BBISIBISITH (DaKTOPBI
BHEIIIHE Ccpe/ibl, BKIHYast
KOHBIOHKTYPY PhIHKA
YCIIYT U CIPOC
oTpeOuTeNeH,
COLUABHYIO MOJIUTUKY

rpyOBIX OIMIHOOK
BBISIBIISITH (haKTOPHI
BHEIITHEH Cpepl,
BKJIIOYasi KOHBIOHKTYPY
PBIHKA YCIYT U CIIPOC
moTpeOuTENeH,
COIMANIBHYIO TTOITUTUKY
TOCYAapCTBa, BIMSIONIHE

0a30BOM oOBEMeE ITpH
BBISIBJICHUH (DaKTOPOB
BHEIITHEH Cpepl,
BKJTIOYasi KOHBIOHKTYPY
PBIHKA YCIYT U CIIPOC
norpeduTenei,
COIMANIBHYIO TTOITUTUKY
TOCYAapCTBa, BIVSIONIHE

YMEHHI BBISBIATH
(akTOphl BHEIIHEH
Cpenbl, BKITI0Yast
KOHBIOHKTYPY PBIHKa
YCIIYT U CIIPOC
nmoTpeouTene,
COIMANTBHYIO TIOTUTUKY
TOCYAapCTBA, BIHIONIIC
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TPOU3BOJICTBEHHO-
XO3SIMCTBEHHOM
JIeSITCIIbHOCTH
MIPEANPUATHS
COLMAIIBHO-KYJIBTYPHOT'O
CepBHcCa;

TOCYJIapCTBa, BIMSIOLINE
Ha OpraHMU3aIuio U
MIJIaHUPOBAHUE
MIPOU3BOJICTBEHHO-
XO3SIMCTBECHHOM
JIeSITeIIbHOCTHU
MIPETPUSITHS COLUATIBHO-

Ha OpraHu3aluio u
IIJIAHUPOBAHUE
MIPOU3BOJICTBEHHO-
XO3SIMCTBEHHOM

eI TeIIbHOCTHU
TIPE T PUSTHS
COLIMAJIBHO-KYJIBTYPHOTO

Ha OpraHu3aluio u
IIJIaHUPOBaHUE
IIPOU3BOJICTBEHHO-
XO3SMCTBECHHOMN

eI TeIIbHOCTHU
TIPETPUATHS
COLIMAJIBHO-KYJIBTYPHOTO

Ha OpraHu3aluio u
MIJIaHUPOBaHUE
MIPOU3BOJICTBEHHO-
XO3SMCTBEHHOMN

eI TeIIbHOCTU
MIPETIPUATHS
COLIMAJIBHO-KYJIBTYPHOTO

KyJIbTYpHOT'O CEpBHUCA; cepBuca; cepBHUCca; CepBHCa;
Happiku: He Bnaneer. JlemoHCTpHpYET Brnageer 0a3oBeIMU JlemoHCTpHpYyET
aHaJM3a OpraHu3aluy u JeMoHCTpUpYyeT HU3KUN YaCTUYHBIE BIIaJIcHUs Oe3 | mpreMaMy aHalin3a BJIaJICHHS HA BEICOKOM
TIJIAHUPOBAHUS YPOBEHb BIIaJICHUS, rpyObIX ommuboK OpraHu3alluy v YPOBHE HaBBIKAMHU
MIPON3BOJICTBEHHO- JIONTycKasi TpyObIie OMMOKY, | HABBIKAMH aHAJHM3a TJIAHUPOBAHUS aHaJM3a OpraHu3allii v
XO3UCTBECHHOM HaBBIKAMH aHaJIM3a OpraHM3aInu 1 MIPOU3BOJICTBEHHO- TIJIAHUPOBAHUS
JIEATEILHOCTH OpraHM3alvu 1 TUTAHUPOBAHUS XO3AHCTBEHHOMN MIPOU3BOJICTBEHHO-
MIPEIPUSATHS CEpPBHCA C TUTAHUPOBAHUS MIPOU3BOJICTBEHHO- JIeATEeIILHOCTH X035 CTBEHHOMN
Y4ETOM BIIHSIHUS MIPOU3BOJICTBEHHO- XO03SHCTBEHHOM MIPEINPUSTHS CEPBHCA C JIeATSIIBHOCTH
BHEIIHEH Cpelibl, B T.U. XO03SICTBEHHOU JISSITCIIBHOCTH YUETOM BITHSIHHS MIPEINPUSATHS CEPBHCA C
KOHBIOHKTYPBI PhIHKA JICSITEIBHOCTH MIPEANPHUSTHSI CEPBHCA C BHEIIHEH CpeJibl, B T.4. YIETOM BIIHSIHHSI

YCIIYT, CcIipoca
noTpeOuTeNei, BIUSHUS
COILIMAJILHOM ITOJIMTUKA

IPEANPUATUS CEpPBUCA C
yu€TOM BIIMSIHUSI BHEIIHEH
cpelpl, B T.4.

Y4ETOM BIUSHHUS
BHEIIIHEH Cpeipl, B T.4U.
KOHBIOHKTYPBI PhIHKA

KOHBIOHKTYPBI PhIHKA
yCIIyT, Crpoca
MOTpeOUTENCH, BIUSHHS

BHEIIIHEHN CpeApl, B T.U.
KOHBIOHKTYPBI PbIHKA
yCIIyT, cIpoca

rOCy/IapcTBa; KOHBIOHKTYPBI PBIHKA yCIIyT, crpoca COLIMAJILHOM MOJIUTHKHU MOTpeOUTENEH, BITUSHIS
yCIIyT, crpoca MOTpeOUTENCH, BIUSHHS TOCYAapCTBa; COLIMAJILHOM IOJIUTHKHU
noTpeOuTeNei, BIUSHUS COLIMAJILHOH MOJIUTHKHU roCyIapcTBa;
COLMAJILHOH MOJUTHKHU TOCY/AapCTBa;
TOCY/IapCTBa;
3 Dran
IIK- | Y™Menwns: He ymeer. JlemoHCTpUpYyeET YMeeT npuMeHsITh JlemoHCTpHpYyeT
9 BrIstBiTE B HemoHCcTpHupyeT YaCTHYHBIC YMCHHSI Oe3 3HAHUS HA MPAKTHKE B BBICOKHI YPOBEHb
MPaKTHYECKOM JaCTHYHEIC YMEHHUS, rpyObIX OIIHOOK 0a30BOM 00BEME TIPH YMEHUH BEISBIISATH B
NEeSITENILHOCTH JIONTyCKasl TpyObIe OMUOKH BBIABJIATE B BLIBJICHHU B MIPaKTUIECKON
TIPEATIPUSITUST CEPBHICA TIPH BBISIBJICHUH B MIPaKTUIECKON MPaKTUIECKON eI TENILHOCTU
TIICUXOJOTrHYECKHE NEeATEIbHOCTH NPEANPUSITUS CEPBUCA NPEANPUITHSL CEPBUCA OCHOBHBIE

16




0COOEHHOCTH HpeIPUATHS CepBUCa OCHOBHBIC OCHOBHBIX TICHXOJIOTUYECKUe
noTpeouTeNs; OCHOBHBIX TICUXOJIOTHYECKUE TICUXOJIOTUYECKUX 0COOEHHOCTH
Omnpenensthb IICUXOJIOTHYECKUX 0COOEHHOCTH ocoOeHHocTeN MOTpeOuTeNS;
OCOOCHHOCTH ocoOeHHOCTeH HOTpeOuTENs; OTpeOuTeNs; OIIpEETATh
KOMMYHHKaTHBHBIX HOTpeOHTELS; OIpeNeNsTh onpeeNeHu 0COOEHHOCTH
IIPOIIECCOB, OIpECTICHUH 0COOEHHOCTH ocoOeHHoCTeH KOMMYHHKATHBHBIX
peaIn3yCeMbIX 0COOEHHOCTEH KOMMYHHKAaTUBHBIX KOMMYHHKAaTUBHBIX Ipo1eccoB,
HpPENpPUATHEM CEPBHCA; | KOMMYHUKaTHBHBIX MPOLIECCOB, PeaTM3yeMbIX | ITPOLECCOB, pean3yempIxX

HPOLIECCOB, PeaTN3yeMbIX HpeIpUATHEM pean3yemMpIx

IPEIITPUATHEM e IPUATHEM
Hagbiku: He Bnageer. JlemoHCTpHpYET Bianeer 6a3oBbIMU JlemoHCTpHpYET
yuéTa B IPaKTHIECKOU JeMoHCTpUpYyEeT HU3KUH YaCTUYHBIC BIAJICHUS O3 | mpuemMamu yuéra B BJIAJICHHS HA BBICOKOM
JEeATENbHOCTH YPOBEHbB BIIaJICHMUS, rpyOBIX OMHOOK IIPaKTUYECKOI YPOBHE HaBBIKAMM Y4ETa
TIPEAIPUATHS CEPBUCA JIoNycKasi rpyObie OMUOKY, | HaBBIKAMHU y4éTa B JIEATEIIbHOCTH B MPAKTUYECKOU

OCHOBHBIX HaBBIKAMH yqéTa B HpaKTI/IquKOﬁ MMPEANpUsATHA CEPpBHUCA JACATCIIBHOCTHU
TICUXOJIOTUYECKIX MPAKTUIECKOM JIeSITENIbHOCTH OCHOBHBIX TIPEATIPUSTHS CEPBHCA
0coOeHHOCTEH JIeSITeIbHOCTH TIPEIPHUSITHS CEpBHUCA TICUXOJOTHYECKUX OCHOBHBIX
moTpeOuTeNei; TIPEIITPUSITHS CepBHCa OCHOBHBIX ocobeHHoCTeH TICUXOJIOTHYECKHIX
OCYIIIECTBIICHUS OCHOBHBIX TICUXOJOTHIECKUX noTpeOuTeNei; ocobeHHocTeH
KOMMYHHUKaTHUBHBIX TICUXOJOTHYECKUX ocoOeHHOCTeH OCYIIIECTBIICHUS noTrpeouTenei;
TPOIIECCOB C 0ocoOeHHOCTEH oTpeOuTENCH; KOMMYHHUKaTHBHBIX OCYIIIECTBICHHUS
Pa3TUYHBIMA moTpeOuTeNeH; OCYIIIECTBIICHUS TIPOIECCOB C KOMMYHHKATHBHBIX
KIINEHTaAMHU; OCYIIIECTBIICHUS KOMMYHHUKaTHBHBIX pa3TUYHBIMU KITMEHTAMH; | IIPOIECCOB C
KOMMYHHUKaTHBHBIX TIPOIECCOB C Pa3TUYHBIMA
TPOIIECCOB C Pa3TUIHBIMA pa3TMYHBIMU KIIMEHTAMHU; KIINEHTaMHU;
KIINEHTaAMU;
2 Oran
I[IK- | Y™MeHms: He ymeer. JleMoHCTpUpyeT YMeeT npuMeHsITh JlemoHCTpHpYyeT
10 [TpoBomuTh anamm3 HemoHCcTpHupyeT YaCTHYHBIC YMECHHSI Oe3 3HAHUS HA MPAKTHKE B BBICOKHI YPOBEHb

COCTOSIHUSI
CTaHIAPTU3ALMH 1
cepTHU(HUKAITUN HA

KOHKPETHOM

KaK OCHOBBEI
JUArHOCTUKHU 00BEKTOB

YaCTUYHBIC YMEHUS,
JIOITyCKast TpyOble ONIHOKH
TIPU aHAJIN3€E COCTOSHUS

CTaHOapTHU3alu 1

KOHKPETHOM MPCATIPUATHH
CCpBHCA KaK OCHOBBI

TrpyOBIX OIIMOOK MPH
aHAJIN3e COCTOSHUS
CTaHAPTU3ALMH U

cepTuUKanmu Ha

NPEANPUATHH CEpBUCA
KaK OCHOBBI JJMarHOCTUKU

0a30BOM OOBEMeE MTpH
AHAJIN3€ COCTOSHUS
CTaH/APTU3ALMH U

cepTuuKanyu Ha

NPEANPUATHH CEpBUCA
KaK OCHOBBI

YMEHHI TPOBOAUTH
aHaJIn3 COCTOSAHUA
CTaHAApTU3ALUHU U

ceprudukayu Ha

MPENPUATHH cepBHCa
KaK OCHOBBI
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CepBUCa; JINarHOCTHKH OOBEKTOB 00BEKTOB CEPBHCA; JIMarHOCTHUKH 00BEKTOB JHarHOCTHKH O0BEKTOB
CepBHCa; CepBuCa; CepBuCa;

Happiku: He Bnaneer. JlemoHCTpHpYET Brnageer 0a30BsIMU JlemoHCTpHpYyET

coOt0IcHUS JeMoHCTpUpyEeT HU3KUM YaCTUYHBIE BIIaJIcHUs 0e3 | mpreMaMu COOI0CHUS BJaJIEHUS HA BHICOKOM

TpeOOBaHUM U MTPaBUII
CTaHJapTU3aIUH U
cepTU(UKAIUH B

YpOBEHb BIaJICHUS,
Jonyckasi rpyObie ommoKH,
HaBBIKAMH COOJIIOJCHUS

rpyObIX OMHO0K
HaBBIKAMH COOJIIOICHHUS
TpeOoBaHUI U TPaBHIII

TpeOoBaHUI U TPaBHIII
CTaHJAPTU3AIMHU U
cepTudUKaIH B

YpOBHE HaBbIKAMU
coOIroIeHn s
TpeOoBaHUI U MTPaBUII

KpuTEpH
¢B

Omnrcanue mokasarejie u

“H(GOPMAITHIIO O
KOHTAaKTHOM 30HE
KOHKPETHOT'0
MIPEATIPUSATHSI CEPBHCA,
BHJIIaX, GopMax u oObEMe
MIPETOCTaBIIEMBIX
YCITyT, B3aUMOJICHCTBUHU
C MOTpeOUTENIEM, B TOM
qrcie

JIOTTyCKasi rpyOble OmmnoKH,
coOupaTh u
CHCTEeMaTHU3UPOBATh
HH(pOPMAITHIO O
KOHTAKTHOM 30HE
KOHKPETHOT'O TIPEAN PUSTHS
cepBuca, BUIaX, GopMax u
00BEMeE TIPEOCTaBIISIEMBIX
YCITyT, B3aUMOJICHCTBUU C

coOupaTh u
CHCTEeMaTU3UPOBATh
WHPOPMAIIHIO O
KOHTaKTHOM 30HE
KOHKPETHOT'O
HPeANPUSTHS CEPBHCA,
BHJIaX, popMax u 00bEME
MPEIOCTABISIEMBIX YCIIYT,
B3aUMOJIEHICTBHAH C

cbope, cucTeMaTH3aIH
W aHanmM3e uHpopMaIu
0 0 KOHTaKTHOM 30HE
KOHKPETHOT'O
MPeANpUSTHS CEPBHUCA,
BHJAaX, popMax u 00bEMe
MIPEIOCTABISIEMBIX YCIIYT,
B3aUMOJIEHICTBHAH C
moTpeduTENIeM, B TOM

MPAKTUYECKOH TpeOOBaHUM U MPABUII CTaHIapTU3ALUHU U MIPaKTUYECKON CTaHJapTU3aLUu U
JIEATEIBHOCTU € y4ETOM CTaHJapTU3alUUA U cepTU(UKAIIUH B JIEATEIIbHOCTU cepTudUKaIu B
pe3yAbTaTOB cepTU(UKAITUH B MPaKTUYECKON MIPaKTUYECKON
JTIMATHOCTHKHU MPaKTUYECKOH JIESITEIIPHOCTH C YIETOM JIESITETTLHOCTH C yIETOM
JESITSITIBHOCTH C YYETOM pe3yabTaToB pe3yIbTaToB
PEIYIHLTATOB AHUArHOCTUKU JUArHOCTUKHN JUArHOCTUKHN
2 Ortan
IIK- | Y™Menus: He ymeer. JlemoHCTpUpYET YMmeer npuMeHSTh JlemoHcTpupyeT
= |11 Cobupatp u JlemoHCTpUpYET YaCTUYHBIC YMECHHsI 0e3 3HAHUS Ha MPAKTHKE B BBICOKUH YPOBEHb
== CHUCTEMaTH3UPOBATh YaCTUYHBIC YMCHHSI, rpyObIX ommboK 0a3oBOM oOBeMe IpH YMEHHI cOOMpaTh,

CHCTEeMaTHU3UPOBATh U
AQHAJIM3HPOBATD
HHPOPMAIIHIO O
KOHTaKTHOM 30He
KOHKPETHOT'O
MPEATIPUSATHSI CEPBUCA,
BHJIaX, popMax u 00bEMe
MPEIOCTABISIEMBIX
YCIIyT, B3aUMOJICHCTBUH

KOHCYJIbTHUPOBAaHUHU MOTpeOUTENEM, B TOM noTpeduTeneM, B TOM 4yucle C TIOTpeOHTEIEM, B TOM
YHCIle KOHCYJIbTUPOBAHUN qucle KOHCYJIbTUPOBaHUH, 4yucle
KOHCYJIbTUPOBaHUH, KOHCYJIbTHPOBaHUH,
Hagbiku: He Bnageer. JeMoHcTpupyer Bnaneer 6a30BbIMH JleMoHCTpupyer

MPaKTUIECKOH paboThl B
KOHTaKTHOH 30HE ¢
MOTPEOUTEIAMH, B TOM
qHcIe

JeMoHCcTpupyeT HU3KHi
YpOBEHB BIIAJICHUS,
JIOTTyCKasi TpyObIe OIMOKH,
HaBBIKAMH MTPAKTHIECKOM

YaCTHYHBIC BIIAJICHUS 0e3
rpyOBIX OIIHOOK
HABBIKAMH MPAKTHYECKON
paboThl B KOHTAKTHOU

IpUEMaMH TPAKTUYECKON
pabOTH B KOHTaKTHOU
30HE C TOTPEOUTEISIMH, B
TOM YHCIIe

BJIQJICHUS HA BEICOKOM
YPOBHE HaBBIKAMH
MIPAKTUYECKON pabOTHI B
KOHTAKTHOU 30HE C
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KOHCYJIbTUPOBAHHS, C
y4€ToM BUIOB, HOPM U
00béMa yciryr

PabOTHI B KOHTAKTHOM 30HE
C MOTpeOUTENIIMHU, B TOM
qucie KOHCYIbTUPOBAHUS,
¢ yu€ToM BUJIOB, (popM U
00bEMa yciyr

30HE C MOTPEOUTEIAMH, B
TOM YHCIIe
KOHCYJIbTHPOBAHHUS, C
yu€TOM BUAOB, (HOPM U
00bEMa yciIyr

KOHCYJITHPOBaHHUS, C
y4€TOM BHIOB, GOPM U
00BéMa yciIyr

MOTPEOUTESIMU, B TOM
qucIie
KOHCYJIBTHPOBAaHUS, C
yuéToM BUJOB, HOpM U
00béMa ycIyr

=
o
53
2
=
o
=

Onucan

He

¢B

4 Ortan
[IK- | Y™menust: He ymeer. HemoHcTpupyeT YMeeT npuMEeHsITh Jemonctpupyet
12 OreHUBaTh apaMeTphl JemoHncTpupyer JacTHYHBIC YMEHUS 03 3HAHUA Ha IPAKTHUKE B BBICOKUH YPOBEHb
TEXHOJIOTUYECKUX YaCTUYHbIE YMEHUS, rpyObIX OMNO0K 6a3oBoM 00BEME, YMEET YMEHUH OLIEHUBATh

IPOIECCOB Ha
MPEONPUSLTAN CEPBUCA U
OIIPEACIIATh
HEOOXOIUMOCTh UX
COBEpIIEHCTBOBAHMS
OneHnBaTh ypoBEHb

00€eCITeUeHHOCTH

HCIOJIb30BAHUE HA
MIPENIPUATHH CEPBUCA;
BrusBnsaTs TpeboBanus

mporecca ce€pBuca u €ro

Ka4ecTBY, pecypcam u
CpelcTBaM CepBHca Ha

Jornyckasi rpyObie ommoKH,
OLIEHUBATH MAPAMETPBI
TEXHOJIOTUYECKUX
IPOLIECCOB Ha
IPEAIPUSTHH CEPBUCA H
ONPENENATh

HEOOXOIUMOCTD UX

OIICHUBATH YPOBEHD
00€CITEUeHHOCTH

pecypcamu U UxX

MPEIIPHATHHA CEPBUCA;
BBISIBJISITH TPEOOBaHMS
MOTpeOUTENS K BAPUAHTY

OLICHUBATh MAPaMETPhI
TEXHOJIOTUYCCKUX
IIPOIIECCOB Ha
NPEANPUSITUN CEPBUCA U
OIIPEICTIATh
HEOOXOIUMOCTE UX

COBCPIICHCTBOBAHU A,

00€eCIIeueHHOCTH
pecypcamMu U Ux
HCIIONB30BAHUE HA

BBIABJIATH TpC6OBaHI/I}I

MOTPEOUTENS K BAPUAHTY
Ipoliecca CepBrca U ero

OLICHUBATh IAPaMETPhI
TECXHOJIOTUYCCKUX
IIPOIIECCOB Ha
NPEANPUSITUN CEPBUCA U
OIIPEIETIATh
HEOOXOIUMOCTE UX

COBCPIICHCTBOBAHU A,

00€eCIIeueHHOCTH
pecypcamu U Ux
HCIIONB30BAHUE HA

BBIABJIATDH TpC6OBaHI/I$I

MOTPEOUTENS K BAPUAHTY
Iporiecca CepBrca U ero

mapaMeTpbl
TCXHOJIOTUYCCKUX
MIPOLIECCOB Ha
MIPEANIPUATHHI CEPBUCA U
OIIPEIEIATh
HEOOXOIUMOCTE UX

COBCPIICHCTBOBAHUAA,

00€ecCIIeueHHOCTH
pecypcaMu U UX
HCIIOJIB30BAHUE HA

BBIABJIATD TpC6OBaHI/I$I

MOTPEOUTENS K BAPUAHTY
porecca CepBrca U ero

TIPEATIPUSTUY; TpoIecca CEPBHCA U €T0 KadecTBy, pecypcam 1 KadecTBy, pecypcam u KadecTBy, pecypcam u
KadecTBY, pecypcam u CpelIcCTBaM cepBHca Ha CpeIIcTBaM cepBHca Ha CpeIcTBaM cepBuca Ha
CpEeJICTBaM CEpBHCa HA TIPEIPHUSITHH; MIPEeNPHUSITHH; MIPEATIPUSITHY;
TIPEATIPUSATUY;

HaBbiku: He Bnaneer. JlemoHCTpUpYyeET Biageer 60a30BbIMU JlemoHCcTpUpyeT

aHaJM3a ¥ KOHTPOIS JleMOHCTpUPYET HU3KUMA YaCTHYHBIC BJIAJICHUS O3 | MpUeMaMy aHalinu3a U BIIAJICHVS HA BBICOKOM

mapaMeTpoB YPOBEHb BIIaJICHHS, rpyOBIX OIMIMOOK KOHTPOJISI TApaMEeTPOB YPOBHE HAaBBIKAMH

TEXHOJIOTHIECKIX JIONTyCKasi TpyOble OMMOKH, | HaBBIKAMHU aHAJM3a U TEXHOJIOTHIECKUX aHanv3a U KOHTPOJIS

MPOLIECCOB Ha
MIPEIIPUATHH CEPBHCA;
HaBBIKAMH KOHTPOJIS
pecypcoobeciedeHHOCTH

HaBbIKaAMHU aHAJIN3a U
KOHTPOJIA MapaMETpOB
TEXHOJIOIrMYCCKHUX

IpouccCCoOB Ha

KOHTPOJIS TapaMETPOB
TEXHOJIOTUIECKUX
IPOLIECCOB Ha

MMpeAnpusATHU CCPBHUCA,

IIPOIIECCOB Ha
MPEANPHUATHH CEPBUCA;
HABBIKAMH KOHTPOJIS
pecypcoodecieueHHOCTH

napameTpoB
TEXHOJOTUIECKUX
MIPOIIECCOB HA

OpEAnpUusATHU CCPBHUCA,
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W MCIOJIb30BaHMUS
pecypcoB Ha
MPEIIPHATHH CepBHUCaA,
BBIOOpA Ha 3TOM
OCHOBaHHH PECYpPCOB 1
CPEZCTB Ipoliecca
CEepBHCA;

HaBbIKaMH OLICHKH
KaydecTBa yclyr u
00CITy>)KUBaHUS Ha
MPEANPUATHSAX CEPBHUCA,
BBIOOpA Ha ITOM
OCHOBAaHHUH
HE00XOIMMOT0 BapraHTa
IIpoLIecca CepBHCa;

MIPEINPUATHHI CePBUCA;
HAaBBIKAMH KOHTPOJIIS
pecypcoobeciedeHHOCTH U
HCTIOJIb30BAHUS PECYPCOB
Ha TpeANpHUITUN CEpBUCa,
BbIOOpA HA 3TOM
OCHOBaHHHM PECYPCOB U
CPEACTB Iporiecca
CEepBUCA;

HaBbIKaMH OLICHKH
Ka4ecTBa yCIyT U
00CITy>)KUBaHUS Ha
NPEANPUATHSAX CEPBUCA,
BBIOOpA HA 3TOM
OCHOBaHHH HEOOXOJIUMOTO
BapuaHTa IpoIiecca

CcepBuca;

HABBIKAMH KOHTPOJIS
pecypcoobeceueHHOCTH
UCIIONIL30BAHUS PECYPCOB
HAa MPEANPUATHH
CepBHCa, BBIOOpA HA 3TOM
OCHOBaHHH PECYPCOB U
CPEJICTB Iporiecca
CepBuca;

HaBbIKaMHU OLICHKH
Ka4yecTBa yCIyr u
00CITy>)KNUBaHUA Ha
NPEANPUATHSAX CEPBUCA,
BBIOOpA HA 3TOM
OCHOBaHUU
HE0O0XO0IMMOT0 BapHaHTa
poIecca CepBrca;

UCIIOIb30BaHUS PECYPCOB
Ha NpeIPHATHN
cepBHca, BHIOOpa Ha 3TOM
OCHOBAaHHUH PECYpPCOB U
CpEJICTB Iporecca
CepBHCa;

HaBBIKAMH OLICHKU
KayecTBa yClyr 1
00CITyXKMBaHUS Ha
NPEANPUATUAX CEPBUCA,
BBIOOpA Ha 3TOM
OCHOBAaHHUH
HEo0XO0IMMOT0 BapHaHTa
Ipolecca CepBuca;

HABBIKAMH KOHTPOJIS
pecypcoobecieueHHOCTI
Y HCIIOJIb30BaHUS
pecypcoB Ha
NPEeIPHATHN CEpBUCA,
BbIOOpA Ha ITOM
OCHOBAaHUH PECYpPCOB U
CpEACTB IIporecca
CepBucCa;

HaBbIKaMH OLICHKH
KayecTBa yClyr 1
o0CITy’)KHBaHUS Ha
NPEANPUATUAX CEPBHUCA,
BBIOOpA Ha 3TOM
OCHOBAaHHH
HE00XOIMMOTO BapHaHTa

npolecca CepBuca;
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7.3. TunoBble KOHTPOJIBHBIE 3aAaHUS WM UHBIE MaTEPHUAIIbl, HEOOXOAUMBIE IS
OLICHKM YMEHM, HABBIKOB U (MJIM) OMbITA AESITEIbHOCTH, XapaKTEPU3YIOLIUX
sTansl POPMUPOBAHMS KOMIETEHIIMH B IPOLIECCE OCBOEHUSI 00pa30BaTEIbHOM
IPOrpaMMBbl

[TpumepHBIE THTIOBBIC KOHTPOJIBHBIC BOIIPOCHI MPH 3aIUTE OTYETa (TTOTHBINA
KOMITJIEKT KOHTPOJBHBIX 3aJlaHUH WM WHBIX MAaTepPUaOB, HEOOXOIUMBIX JIJIS
OIICHKM yMCHHWH, HABHIKOB W (WJIHM) ONBITa JCSATCIBHOCTH, XapaKTePU3YIOIIUX
sTanbl (POPMUPOBAHUS KOMIIETCHIIMH B MPOIIECCE OCBOCHUS 00pa30BaTEIbHOMN
nporpamMmbl npeacTaBieH B ®OMM 1o npou3BOJICTBEHHON MpakTHKE (IIPaKTHKa
0 TIOJYYCHHIO TNPOGECCHOHANIBHBIX YMEHHUHW | ONbITa TPOodhecCHOHATBHOM
TIeSITCITBbHOCTH ).

TunoBble  KOHTPOJBHBIE  BOMPOCHI  (MpakTUKa 1O  TOJYYEHUIO
npodeccroHaIbHBIX YMEHHUH U ONbITa MPO(HECCUOHAIBHON JIEITEIIBHOCTH )

1. HopmaTtuBHO-1IpaBoBOE€ peryivpoBaHUE COOTBETCTBYIOIICH CQepsl
CEpPBHUCHOW  JICSITEIBHOCTH, BKJIIOYas JOKYMEHTHI B 00JlacTM  KaudecTRa,
cranjgapTuzanmu U ceprudukanmuu. CoctaB W coJepkaHUE BHYTPEHHEH
JIOKyMEHTAIINK, BKJIFOYasl YCTaB, HHCTPYKIIMH, IITATHOE PACIHCAHHE, JOKYMEHTHI
0 OXpaHe Tpylda M TEXHUKE Oe30MacCHOCTH, (HUHAHCOBO-IKOHOMHUYECKYIO
nokyMmeHTanuio. Opranu3aiioHHas CTpyKTypa (epedyeHb OTACNIOB, UX PYHKITNH).

2. OcHoBHBIE BUABL, (GOpMBI U OOBEMBI YCIYT, NpPeIOCTaBIsEMbIC
OPENNPUSTAEM  COLMAIBHO-KYJIBTYPHOTO  cepBHca  (C  colepiKaTelbHOMN
XapaKTepUCTUKOW CaMUX YCIYT - TYPHPOAYKTHI U UX XapaKTEPUCTHKA, YCIyTH
CPEIICTB pa3MEIICHHUs, YCIYTU MYy3€HHOMN AeSTENbHOCTH, YCIYTH Pa3BIeKaTeIbHBIX
HEeHTpoB U T.1.). KadectBO ycnyr. TeXHOJOTMYECKUN IIPOIECC CEpBHCA, €T0
napameTpsl.

3. OcoOEHHOCTH  OpraHM3allMi  KOHTAKTHOMW  30HBI  IPEATPUITHS
COLIMANILHO-KYJIBTYPHOTO ~ CepBUCA. XAapaKTEPUCTUKA TPYAOBBIX PECYpPCOB
npeanpusatis  (YMCIEHHOCTh, oOOpa3oBaHue, KBanu(dukaius, BO3pacTHas
CTPYKTypa, CUCTEMa CTHUMYJHUPOBAaHUS TPyAa, MCUXOJOTHMUECKUN KIMMAT WU T.IL.).
OcoObie TpeOoBaHusi K mepcoHany (oOpa3oBaHue, MpodecCHOHATbHBIE HABBIKH,
JUYHOCTHBIE KayecTBa W T.A.) JUISl 1€Jel pa3BUTUSA KIHEHTYPHBIX OTHOLIECHUHU.
KomMyHHKaTHBHBIE POLIECCH B KOHTAKTHOW 30HE.

4, XapakTepucTHKa KIWEHTOB oOpraHu3anuu (MoTpeOuTeneii), B TOM
YHUCJIE WX  COIUAJIbHO-IICMXOJIOTHYECKHMX  OCOOEHHOCTEM, 0COOCHHOCTEH
KJIIMEHTYPHBIX OTHOLIEHHM, TpeOOBaHWI KIMEHTOB K IIpolleccaM CEpBHUCA, K
KaueCcTBY YCHyr. XapaKTEepUCTUKA MOTPEOUTENHCKOTO CIpoca B 3aBUCUMOCTH OT
0COOEHHOCTEN MOTpeOUTENEH.

d. OueHka HWCMONB30BAHUS WHHOBAIIMOHHBIX TEXHOJOTUN (BKIIIOYAs
MH(QOPMAIIMOHHBIE) B JESATEIBHOCTH MPEANPUSATUS COLUAIBHO-KYJIHTYPHOTO
cepBHUCa U MOTPEOHOCTEN B TAKUX TEXHOJOTHUSIX.
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6. CunpHble U cinabble CTOPOHBI OPTaHHU3ALUHU, YTPO3bl U BO3MOKHOCTH
(SWOT-ananu3 AesTeabHOCTH NPEANPHUITHSI) ¢ yIYETOM BHEIIHUX U BHYTPSCHHHUX
(pakTOpOoB PYHKIIMOHUPOBAHUS.

7. Pecypcel, ucnonpzyemsle B MpolLiecce CepBUCA: MaTepuanbHas 0aza
npeanpusatus (moMelieHue, o0opynoBanue), (UHAHCOBBIE pecypchl (OIOIKETHBIE
MCTOYHUKH, MJIATHBIE YCIYTH, CPEJICTBA CIIOHCOPOB, YUpEIUTEICH U T.11.);

8. OpraHu3aliMOHHO-3KOHOMHUYECKHE I0Ka3aTeld, XapaKTepU3YIOLIUeE
MIPOU3BOJACTBEHHO-X03AMCTBEHHYIO  JICATEIBHOCTh MPEINPHUITHS  COIHAIbHO-
KyJIbTYpHOT'O CEpBHCA.

9. MapkeTHHroBasi 1eATeIbHOCTh MPEANpUATUs (peKiiama, IeHbI U T.11.).

7.4 MeToauyeckue MaTepuabl, ONPEAEISIONINE MPOUEAYPhl OLICHUBAHUS YMEHUM,
HABBIKOB U (WJIM) OMbITA ACSATEILHOCTH, XapaKTEPU3YIOIINX dTaIbl POPMUPOBAHUS
KOMIIETCHIIUMN

MeTtoasl KOHTPOJS YMEHHH M HaBBIKOB — 3TO CIOCOOBI ACSATEILHOCTH
pernoaBaTess U CTyACHTa, B XOJ€ KOTOPBIX BBISBIISIETCS YPOBEHb YCBOEHUS W
OBJIQJICHUS TPEOYEMBIMH 3HAHUSIMU, MTOTYUYCHHBIMH B X0/1¢ YUeOHOU MPAKTUKH.

Ilenb KOHTpOJISI: BBIIBUTH YPOBEHb YMEHHH U HABBIKOB, H3Y4YHUTh
UHAUBUAYaTbHbIE OCOOEHHOCTHU CTYICHTOB.

Jlns oneHku pe3ynsTaToB oO0ydeHus crynaeHroB AOY BO JIO TUD®IIT
pa3paboTaHa 0a/NIbHO-PEUTUHTOBAsI CUCTEMA.

bamnbHO-peiTUHrOBast ~ cucTeMa  MpelcTaBisieT  coOod  cuctemy
KOJIMYECTBEHHOW OIICHKM KayecTBa OCBOCHMSI OOpa30BaTEIbHOW MPOrpaMMBI
BBICIIIETO 00Pa30BaHUs CTY/IEHTOM B CPABHEHUU C APYTUMHU CTYJACHTAMH.

Lenssmu BBeieHUS OANIBHO-PEHTUHIOBOM CHUCTEMBI SIBJISIOTCSI:

MOBBIIICHUE MOTHBALIUA CTYACHTOB K OCBOGHHIO 00pa30BaTEIbHBIX
nporpamMm (B TOM YHCJIE€ MPOU3BOJICTBEHHON MPAKTUKU (MIPAKTUKA MO TOJYYEHUIO
npodeccruoHaIbHBIX YMEHUH U OIbITa MPO(HeCCUOHATBHON JeATEIHLHOCTH));

MOJIYYCHHUE JIeTaJbHOM M PA3HOCTOPOHHEH WHGOPMAIMM O KadecTBE U
PE3YIAbTATUBHOCTU MPOXOKJICHHUS MPOU3BOJACTBEHHOW MPAKTUKHU (IIpaKTHKa IO
MOJIYYCHUIO MPOPECCHOHANBHBIX yMEHUH U  OmbiTa TIpodeccHoHaTbHON
NESATEIBHOCTH );

CTUMYJMPOBAaHUE CHUCTEMAaTHYECKOM pabOThl CTYJEHTOB B TEUYCHHUE
MPOU3BOJICTBEHHOW NPAKTUKUA (MPAKTHKA IO TMOJMYYCHHIO MPOGECCHOHATBHBIX
YMEHHUM U OMbITa MPOPECCUOHATIBHON JEATEIIbHOCTH).

CBenieHus MO UTOTaM 3aIUTHI OTYETA O MPAKTHKE 3aHOCSTCS B BEJOMOCTD U
3a4ETHYI0 KHH)KKY CTYJICHTA.

[lo pe3ynpratam MpOXOXkKAEHUS MPOU3BOACTBEHHOM MPAKTUKU (IIPAaKTHKA IO
MOJYYEHUIO TPOQPECCHOHATBbHBIX YMEHUW H  OmbiTa MNpoPecCHOHATBHON
NEATENIbHOCTH) TMPOBOAMUTCS MPOMEXKYTOUHAs aTTeCTallusl: PYKOBOJIUTEIEM
MPAKTUKU OT OPraHU3aliy BHICTABIISIETCS 3a4E€T C OI[EHKOM.
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YPOBHHM OCBOEHUA AMCLHUIIMHBI
MuHUMaJIbHBIN OcHOBHOM ITponBuHyTHII
bannv 55-69 70-84 85-100
3auem 3a4TeHo
Oyenka 3 | 4 | 5

3aumeno c oyenkoti «omauunoy (85-100 6annos) — BHICTABIAECTCS C YUETOM
OIICHKU PYKOBOJMTEIIS MPAKTUKHA OT PO MIBHON OpraHW3aIliy; pa3aeiibl 0TIeTa,
MOCBSIIEHHBIC U3JIOKCHUIO PE3YJIBTATOB MPOXOXKICHUS MPAKTHKHU TI0 MOJYYCHHUIO
npoecCHOHATBHBIX YMEHUH M ONbITa NPOo(HEeCCHOHATBHOW JEATEIHbHOCTH,
BHITIOJJHEHBI B TIOJHOM O00BEME ¥ B COOTBETCTBUHM C TpeOOBaAHUSIMHU;
PE3YJIBTATHBHOCTH NMPAKTHKHU TPECTaBICHA B KOJMYESCTBEHHOW M KAYeCTBECHHOM
00paboTKe; MaTepuan W3JI0KEH T'PAaMOTHO, JIOKa3aTCJIBHO; B TMPOIECCE 3alTUThHI
CBOOOJTHO HCIOJIL3YIOTCS TOHSTHS, TEPMUHBI, (OPMYITUPOBKH; BBITOJHCHHBIC
3aJIaHUsI COOTHOCATCS ¢ POPMUPOBAHHEM KOMIICTCHITHHA.

3aumeno ¢ oyemnkoti «xopowon(70-84 6anna) — BBICTABISETCA C YYETOM
OIICHKU PYKOBOJMTEIIS MPAKTUKHA OT MPO(MIBHON OpraHW3aIliy; pa3aeiibl 0TIeTa,
NOCBAIECHHBIC W3JIOKCHHUIO PE3YJIBTATOB MPOXOXKJICHUS MPAKTHKHU TI0 MOJYYCHHUIO
npoeCCHOHATBHBIX YMEHHUH H ONbITa TNPO(ECCHOHAIBHOW JEATEIBbHOCTH,
BBITIOJTHEHBI TIOYTH B TOJTHOM OOBEME M B COOTBETCTBHUU C TPEOOBAaHHUSIMH; B
npolecce 3aliuThl TPAMOTHO HMCIOJB3YeTCs MpodeccroHaabHas TePMUHOJIOTHS -
YeTKO M TIOJIHO U3JlaraeTcsi maTepuaj, HO He BCerua IOCJIeq0BaTeNbHO;
OMMCHIBAIOTCS PE3yJIbTaThl BBIMOJHEHHBIX 3aJlaHU, HO HE BCErla YeTKO
COOTHOCHTCS BBIMIOJIHEHUE MPOPECCUOHATIBHON JEATEIBHOCTH ¢ (POPMUPOBAHUEM
OTIpEeJICTICHHONW KOMITETEHIIUH.

3aumeno ¢ oyenxou  «yooeremseopumenvhoy  (55-69  OGamaoB) —
BBICTABJISIETCSI C YYETOM OILIGHKHM PYKOBOJIUTENS TMPAKTUKH OT MPO(HIbHON
OpraHu3alvy; B cliydae, €clid CTYJEHT B MPOLecce 3allUThl MOKA3bIBAET HU3KUN
ypOBEHb BJaJeHUS MPOGEeCCUOHANBHBIM CTUJIEM PEYM B M3JIOKEHUU MaTepHala;
HU3KUI ypoBEeHb O(QOPMIICHHUS TOKYMEHTAlMUM IO MPAKTHKE; HU3KUA ypPOBEHb
BJIAJICHUS METOAUYCCKONM TEPMHHOJIOTHEH; HOCUT ONMHUCATeIbHBIA XapakTep, 0e3
AJIEMEHTOB aHAJIN3a; HU3KOE KauyeCTBO BBITIOTHEHUS 3a/JaHHM, HANPAaBICHHBIX HA
dbopmMupoBaHUE KOMIICTEHITUM.

He 3aumeno c¢ oyenkou «Hneyoogremeopumenvnoy(0-54 6annos) -
BBICTABJISIETCS. C YYETOM OIICHKH PYKOBOJWUTENS TMPAKTHKH OT MpOQHIbHON
OpraHu3alliy; JOKYMEHTBHI IO TNpPaKTHKEe HE OQGOPMIIEHBI B COOTBETCTBUH C
TpeOOBaHUSAMHM, ONHCAHUE W AHAIU3 BUAOB MPOGECCHOHANBHOU JeATEIHHOCTH,
BBITIOJTHEHHBIX 33/IaHUI OTCYTCTBYET WM HOCHUT (PparMeHTapHBIN XapakTep.

[TokazaTtensamu OIECHUBAHUS KOMIIETCHIIMNA SIBIIOTCS HanOOJiee 3HAYUMBIE
YMEHUS ¥ HaBBIKH, KOTOpPbIE (popMUPYET MPOU3BOJACTBEHHAS MPAKTHKA (MMPAKTHKA
M0 TIONYYECHHIO TPO(ECCHOHATbHBIX YMEHHW M OMbITa NpodhecCHOHATHHOM
eI TEIBLHOCTH ).

HeynoBnerBopuTenbHass OICHKA, TIOJyYCHHAss TMPU 3allUTe OTYETa,
MPU3HACTCS aKaJEMUYCCKON 3aI0JDKEHHOCThIO. CBEICHHS MO WTOTaM 3allUThI

0oT4YCTa O IMPAKTUKE 3aHOCATCSA B BEAOMOCTD M 3a4CTHYIO KHHKKY CTYACHTA.
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8. IEPEYEHb YUEBHOM JINTEPATYPhI 1 PECYPCOB CETU

«MMHTEPHET», HEOBXOIMMbIX JIUIA ITPOBEJIEHUSA ITPAKTUKMU a)
HOPMAaTHBHBIE IIPABOBHIC AKTHI:

1. Kouctutynus Poccuiickoit ®@enepanun ot 12.12.1993r. (mpunsirta
BCEHApOJHbIM rojocoBaHueM 12.12.1993) (¢ ydé€roM mnoOmpaBOK, BHECEHHBIX
3akoHamu P® o nonpaBkax k Konctutymuu PO ot 30.12.2008 N 6-DK3, ot
30.12.2008 N 7-®K3, ot 05.02.2014 N 2-OK3, ot 21.07.2014 N 11-OK3).//
«CoOpanue 3akonogatenbctBa POy». - 04.08.2014. - N 31. - cT. 4398.

2. 3akoH P® ot 07.02.1992 N 2300-1 (pexn. ot 03.07.2016) "O 3amure
npaB notpedutenei” // http://www.consultant.ru/document/cons_doc_LAW_305/

OcHoBHas nuTepaTypa:

1. Bunorpagoa M. B., [Tanuna 3.M. Opranuzauuss u IJIaHUPOBAHUE
JESATENBHOCTH TPENNnpusiTuil cdepbl cepBuca [DIeKTpoHHBIM pecypc]: YueOHoe
nocodue / M. B. Bunorpanosa, 3. . [lanuna. — 8-e uzn. — M.: Uznarenscko-
ToproBasg kopnopauus «JlamkoB u K°», 2014. — 448 c. 3BC ZNANIUM.COM
http://znanium.com/bookread?2.php?book=511993

2. Hparanuyk JI. C. IloBenenue notpedureneit: Yuedunoe nocodue / JI.C.
Hparanuyk. - M.: HUI[ HNHOPA-M, 2016. - 192 c. 3BC ZNANIUM.COM
http://znanium.com/bookread?2.php?book=459498

3. Hextsaps . M. Merponorus, cTaHgapTH3alus W CepTHUKAIUS:
Yue6noe nocobue / I''M. Jlextsaps. - M.: KYPC: HULl UH®PA-M, 2014. - 154 c.
9BC ZNANIUM.COM http://znanium.com/bookread2.php?book=429502

4. HaymoB B. H. OcHOBBI mNpeanpuHUMATENBCKON ESITEILHOCTHU:
VYyebnuk / B.H. Haymos. - M.: HUI] UH®PA-M, 2014. - 313 ¢ 35C ZNANIUM.COM
http://znanium.com/bookread2.php?book=411733

5. Cronspenko A. M. Ilcuxosorus MeHeIKMeHTa: YdeOHOe rmocooue
JUISL  CTYIACHTOB BY30B, OOYYarOMIMXCA TO CHENUATBHOCTSIM "MEeHeIKMEeHT
opranuzanuu” , "Ynupasinenue nepconaigom" u "llcuxonorus" / Cronsapenko A.M.,
Amarno6emu H.JI., - 2-e u3n., ucnp. u gom. - M..;JOHUTU-JIAHA, 2015. - 455 c.
3BC ZNANIUM.COM http://znanium.com/bookread?.php?book=882340

6. Pesnuk I'.A. CepBucnas aestenbHOCTh: YueOnuk / I'.A. Pe3nnk, A.W.
Mackaesa, }O.C. [Tonomapenko. - M.: HUL] Uudpa-M, 2013. - 202 c.: 60x90 1/16.
- (Bricmiee obpaszoBanue: bakanaBpuat) 35C ZNANIUM.COM
http://znanium.com/bookread?2.php?book=352240

1. PomanoBuu XK. A. CepBucHas nesTeIbHOCTh [DIeKTPOHHBIN pecypc] :
VYueOonuk / XK. A. PomanoBuu, C. JI. KamaueB; mox o6m. pen. mpod. XK. A.
PomanoBuua. - 6-¢ wusm., mepepab. m gom. - M. : M3marenbcko-Topronas
koprnopauuss  «JamkoB wu  K°), 2017. - 284 c¢. 3BC ZNANIUM.COM
http://znanium.com/bookread?2.php?book=430365

8. Ceupuzaenko lO. II. CepBucHas nesITeNbHOCTh B OOCITYKHBAHUU
HacenieHust [DnexkTpoHHbIN pecypc]: Yuebnoe nmocodue / FO. I1. CBupuaenko. - M.:
JamkoB u K, 2017. — 2-¢ wu3g. 220 c¢. 3BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=760143
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9. SnkoBckas B. B. IlnanupoBanue Ha npeanpustun: YuyeOHuk / B.B.
Snkosckas. - M.: HULL Uudpa-M, 2013. - 425 c. 35C ZNANIUM.COM

http://znanium.com/bookread2.php?book=367874
JlonosmHuTeNnbHASA IUTEPATYPA

10. HyopoBun, 1. A. IloBenenue norpedbuteneit [DneKTpoHHbBIN pecypc] :
VYyeonoe nocobue / U. A. IyOpoBuH. - 4-¢ uza. - M.: JlamkoB u K, 2017. - 312 c.
3BC ZNANIUM.COM http://znanium.com/bookread2.php?book=415239

11. TapanoBa W.B. CepBuconorus [D1eKTpoHHBIA pecypc]| : yuyeOHUK /
N.B. Tapanosa, A.B. Tpyxaues. — CtaBponosib: AI' PYC CtaBpononasckoro roc.
arpapHoro yH-ta, 2013. — 296 c. 35C ZNANIUM.COM
http://znanium.com/bookread2.php?book=514626

12. Y 10BIETBOPEHHOCTh MOTPEOUTENS. DMIUPHUECKUE HCCICTOBAHUS |

npaktuka usmepenusi: Monorpadus / Ilox pen. O.K. Oiinep. - M.: HUL Uudpa-
M, 2013. - 220 C.
http://znanium.com/bookread2.php?book=364966 3BC ZNANIUM.COM

Pecypcel cetn HTepHeT

1. AnesacMenua. PO - Poccuiickuii 1emoBoit moptai HHPOpMAITMOHHOM
HOJICPKKU TipeAnpuHuMaTenbeTra http://www.allmedia.ru/
2. MuHHCTEPCTBO S3KOHOMUYECKOTO pa3BuTus PD.

http://economy.gov.ru/minec/activity/sections/innovations/
3. Hayunas snexkrponnas 6ubnuoreka eLIBRARY.RU//[DnekTpoHHbIN
pecypc]. — Pexxum moctyna: http://elibrary.ru/defaultx.asp

4. ®denepanbhblil mpaBoBoit noptan "KOpunnueckas Poccus”
http://www.law.edu.ru
5. O6mmepoccuiickas CeTh pacpocTpaHeHUs IPABOBOM HHOOPMALIUH
KoncynpTant [Troc// [21eKTpOHHBIHI pecypc]. —
Pexxum nocryna: http://www.consultant.ru/
6. Iopran OM3HEC-HaBUTaTopa MaJIoro u CpeIaHero
npeanpuHIMaTebeTBa. Nttps://smbn.ru/msp/main.htm
7.  DnekTpoHHas oubnmoreka Poccuiickoit ['ocynapcTBeHHOM

oubmoTeku // [DnekTpoHHbIN pecypc]. — Pexxum moctyna: http://elibrary.rsl.ru/
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9. IEPEYEHb MH®OPMAITMOHHBIX TEXHOJIOI' U,
NCIIOJIb3YEMbIX IT1PU ITPOBEJIEHNU ITPAKTUKH, BKIIFOYAA
INEPEYEHDL [TPOI'PAMMHOI'O OBECIIEYEHUA U
NHOOPMAINMOHHLBIX CITIPABOYHbLIX CUCTEM

[IporpammHuoe obecnieueHue:

1. Onepannonnas cuctema (Microsoft Windows Ilponpuemapnas);
2. [MakeT opucuerx nporpamm (Microsoft Office IIponpuemapnas);
3. [IporpammHoe obecniedeHure sl MPOCMOTpa BJIEKTPOHHBIX

nokymenToB B crannapte PDF (Foxit Reader GNU Lesser General Public License);
4, Web-0pay3zep (Mozilla Firefox GNU Lesser General Public License);

NudopmarimoHHbie CripaBOYHbIE CUCTEMBbI:
1) ABrtomaTu3upoBaHHas MH(POPMAIMOHHAS OUOIUOTEYHAs CHUCTEMa
Marc21SQL;

2) CnipaBouHo-mipaBoBas cucrema «Koncynbrant [Tnroc»

10.  OIMCAHME MATEPUAJLHO-TEXHUYECKO BA3bI,
HEOBXOJUMOMN  JUI  MPOXOXAEHUS  TTPOU3BOJACTBEHHOU
[TIPAKTHUKU

[TomemieHust ISl  TPOBENEHUS TPAKTUKH JOJDKHBI COOTBETCTBOBATH
JCHCTBYIONIUM CAaHUTAPHBIM U TIPOTHBOIIOKAPHBIM HOPMaM, a TaKXKe TPEOOBAHUIM
TEXHUKH OE€30MMaCHOCTH TPH TPOBEJCHUH yYEOHBIX U MPOHM3BOJICTBEHHBIX padorT,
OCHAaIICHBl KOMITBIOTEPHBIM WJIM HWHBIM 00OpyZOBaHWEM Ui pabOTHl C
HOPMaTHBHO-TIPABOBBIMU JTIOKYMEHTAMH M MMEIOIIUM JOCTYI K HH()pOpPMAIIMOHHO-
CIpaBOYHBIM CcHCTeMaM U 0a3aM JCHCTBYIONIETO 3aKOHOJATEIbCTBA; C
BO3MOKHOCTBIO TIOJKIIOUCHHSI K ceTH «VHTepHEeT» M o0ecredeHrneM JOCTyma K
AIEKTPOHHBIM HH()OPMAIIMOHHO-00pa30BaTeIbHBIM 0a3aM JIaHHBIX.

PykoBoauTensam mpakTuku OT 00pa30BaTeIbHON OpraHU3aIii U CTYJECHTaM
o0ecrieueH JOCTYN K COBPEMEHHBIM MpodecCHOHATBHBIM 0a3aM JaHHBIX (B TOM
quclie MEXIyHapOAHBIM pedepaTuBHBIM 0a3aM JaHHBIX HAYYHBIX W3JIAHHUA) H
WH()OPMAITMOHHBIM CHPABOYHBIM CHUCTEMaM B COBPEMEHHBIX KOMITBIOTEPHBIX
KJIaccax C JIOCTYIOM B MHTEPHET, B TOM YHCJIe TI0 OECIIPOBOJIHBIM KaHajaM CBSI3U
JUTSI BBITIOJTHEHMSI 33JJaHUH TI0 POTpaMMe MPOU3BOICTBEHHOU MPAKTHKH.
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Ne
HaunmenoBanue
1/

KommaectBo

1. | Cnenuanu3upoBaHHbIE Ay TUTOPUU:

VYyeOHast ayauTopus Juisl IPOBEAEHUS 3aHATHI CEeMUHApCKOTO
TUIIA, KypPCOBOT'O MPOEKTUPOBAHMUS (BBIITOITHEHUS KYPCOBBIX
paboT), rpyNIOBbIX W UHAUBUAYAIbHBIX KOHCYJbTALIMM,
TEKYIIEro KOHTPOJS M NMPOMEXYTOUHOH arrectauuu /
KOMITBIOTEPHBIN KJacc / MOMEIEHUE sl CAMOCTOSI TENbHON

pabotsl Ne 41 (yn. PomuHckasi, 5)

2. | TexHuueckue cpesicTBa OOyUeHUs:

KOMITBIOTEP C MporpaMMHbIM oOecrieueHreM No 41

3. | CneumManu3upoBaHHbIE Ay TUTOPUH:

MexxkadenpanbHas 1a00paTopusi CEPBUCHBIX U COLUATBHBIX
TEXHOJIOTUM / Y4ueOHast ayuTopus sl IPOBEICHUS 3aHATHIM
JIEKIIMOHHOTO THUIIA, 3aHITUN CEMUHAPCKOIO TUIIA, KYPCOBOTO
IPOEKTUPOBAHUS (BBITOJHEHUS KYPCOBBIX paboT), TPYNIOBBIX
Y MHJIMBUYaJIbHBIX KOHCYJIBTALIUM, TEKYILEr0 KOHTPOJIS U

npoMexyrouyHoit arrectaiuu Ne 10a (yn. Pomunckas, 5)

4. | Texuuyeckue cpeacTBa OOyUECHHUS:

skpan HacTteHHbIN No 10a

MyJnbTUMEAUHHBIN poekTop Ne 10a

[HEN

KOMIIBIOTEp ¢ IporpaMMHbIM obecrieuennem Ne 10a

27



[MTPUJIOXEHUE 1
TUTVYJILHBIN JINCT OTYETA O I[TPOXOXJIEHUU ITPAKTUKN

ABTOHOMHOE 00pa30BaTEIbHOE YUPESIKIACHUE
BhICIIEr0 00pa3oBanus JIGHUHrpaaCKoii 00nacTu
«["ocymapcTBEHHBIN HHCTUTYT SKOHOMUKH, (PUHAHCOB, IpaBa M TEXHOJIOTHII»

®DakynbTeT MEHEKMEHTA, COIMATIbHOM paboThl U TypU3Ma

OTYET

O ITPOXOXJEHUN TTPOM3BOJCTBEHHOM IIPAKTUKU
(ITPAKTHUKA I10 [TIOJYYEHUIO [TPO®ECCHUOHAJIBHBIX
YMEHUWMU u OIIBITA [TIPO®ECCUOHAJIBHOU JEATEJIBHOCTN)

Brimosann:

(®HO)
CTyJIeHT OakajaBpuara Kypca dbopmbl 00yICHHS

Hanpasienue 43.03.01 — Cepuc
npoduik: ConuaabHO-KYIBTYPHBINA CEPBUC

OneHka narta

PYKOBOI[I/ITCJ'II) IMPAaKTUKHW OT HHCTUTYTA:

(®HO)
Iloamuce
PykoBoauTe s MpakTUKU OT NMPOQPHUIBLHOM
OpraHu3aIuu:

(®HO)
Iloamuce

I'aTunna

201
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[MTPUJIOXEHUE 2

JHEBHUK ITPAKTHUKHU CTYIEHTA
ABTOHOMHOE 00pa30BaTEIILHOE YUPEKACHHUE
BbICILIETO 00pa3oBaHus JIeHMHrpaacKoil o0nacTu

«F'OCYJIAPCTBEHHBIN MHCTUTYT SKOHOMUKU

®UHAHCOB, ITPABA 1 TEXHOJIOT Hif»
DaxkyabTET

Kadenpa

JIHEBHUK

ITPAKTHUKHA

(U0 npaxmuxu)

CTYHAEHTA I'PVYIIIIbI
)

(pamunus, ums, omyecmeo NOIHOCMbIO)

HaHpaBHGHI/Ie IIOATOTOBKH.

MecTo npoX0oxKACHUS TPAKTUKHU:

(wughp, nonnoe naumenosanue)

PykoBonurens npaktuku ot [T MODIIT:

(pamunus, ums, omyecmeo, yuendas Cmenetv, yueHoe 38amue)

PykoBoauTens npakTUKu OT MPOPUIBHONW OpraHU3aIiu:

Cpoku MPOX0KACHUS MPAKTUKHU:

(pamunus, umsi, omuecmeo, 0INHCHOCHb)

I'aTunna

20 1.
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1. COBMECTHBIH IIJTAH-TPA®VK ITPOBEJIEHU S ITIPAKTHUKH

Ne =
HaumenoBanue padbot POK 110
/1 TUIaHy

PykoBoauTenb npakTUkKM OT TPOQUIbHON OpraHu3aIiu

(noonucw)

PykoBoaurens npaktuku ot ' UIODIIT

(noonucw)

Crynent

(noonucw)

2. UHAWBUJY AJIbHBIE 3AJIAHUS K I[TPOT'PAMME TTPAKTHUKHA
(BeIIarOTCS Kadenpoit)

PykoBonutenb npakTUKH OT NPOGUIbHONW OpraHu3aiuu

(noonucwv)

PykoBoaurens npaktuku ot ' MUODIIT

(noonucwv)
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3.COAEP)KAHUME BbLIITOJIHEHHBIX PABOT B ITEPUO/I ITPAKTHUKHU

No Cpoxk 1o Brinosneno
HaumenoBanue pabot

/1 IUIaHy baxTHUECKH
1 2 3 4
PykoBomuTenb MpakTUKH OT MPOGUILHON OpraHu3aIuu

(noonucw)
PykoBonurens npaktuku ot [T MODIIT
(noonucwv)

Crynent

(noonucvw)
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OT3bIB pyKOBOJUTENS PAKTUKU OT MPOPUIBLHON OpraHu3anuu

3a  BpeMs  NPOXOXKIEHUS  MNPAKTHUKKA  OOYYarOIIUMHCS  BBITOJHMII
WHIUBUAYAILHOE 3a/laHhe, COOJIIoall TMpaBuja BHYTPEHHETO Ppaclopsiika,
TpeOOBaHUs OXpaHbl TPYyJa U MOXKapHOU Oe3omacHOCTH. B mepuoa mpoxoxaeHus
MPAKTUKH CTYACHT 3apeKOMEHA0BAI ce0s1, KaKk

BBIBO,II: IMpaKTUKa CTYACHTA

(U0 npaxmuxu) (pamunus, unuyuanst)

MOJKET OBITh 3aUTEHA C OHCHKOfI « ».

PykoBonuTenb mpakTUKu OT MPOGUILHON OpraHU3aIIHH:

I[aTa (noonucw, amunus, uHUYUATbL)
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