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1. HAUMEHOBAHUE BUJA ITPAKTUKU, CIIOCOBA U ®OPMbI (POPM)
EE IPOBEJAEHUASA

[TpousBoicTBEHHAs TPAKTUKA (MPaKTUKA IO MOJYYEHUIO0 MPOodeCcCHOHATBHBIX
YMEHUM W oOmbITa TPO(PECCHOHAIBHONW ACSATEIBPHOCTH) CTYACHTOB OakajiaBpuara,
oOyyaromuxcsi mo HampapiieHuto noaArotoBku 43.03.01 — CepBuc (HampaBIE€HHOCTh
(npodunb) obpazoBarenbHOU MporpaMMmbl — «COIHATBHO-KYJIBTYPHBIN CEpPBUCY)
OPOBOJAUTCS B IENSAX TMOJY4YEHUs MPOPECCHOHANBHBIX YMEHUHW U OIbITa
npodeccuoHanbHON JESATENBPHOCTH B 00JIACTH COIHMAJILHO-KYJIBTYPHOTO CEepBHCa
(o0macTh BKJIIOYAET OpraHMU3alli, B KOTOPBIX MPOTEKAIOT MPOLIECChl CEepBHCA,
oOecreynBaronIie MpeIoCTaBlICHHE YCIyT MOTPEOUTENI0 B CUCTEME COTJIACOBAHHBIX
YCJIOBHHM M KJIMEHTYPHBIX OTHOIICHUM). B uTOre MpoXOoXAeHUs MPOU3BOJCTBEHHOU
NpPaKTUKU Y CTYJEHTa JOJDKHBI ObITh JOCTUTHYTHI pE3yJbTaThl 0O0y4eHHUs,
COOTBETCTBYIOIIME dTanmy (OPMHPOBAHUS MPO(PECCHOHATBHBIX  KOMIETCHIIHM,
HEOOXOIMMBIX JJIs MOCTEAYIONIEeH paboThl B cpepe CONHATbHO-KYITYPHOTO CEpPBUCA
B paMKax OCYUIECTBIICHUS OPTaHU3ALMOHHO-YNPABIEHYECKOM UM  CEPBUCHOMU
NEATEIIbHOCTH.

BugoM 1npakTHMKHM, ONKCBIBAEMOW HACTOSAIIEHM MPOrpaMMOM, SIBIISIETCS
MPOU3BOACTBEHHAsA TNpakTHKa. THIl NPAKTHKHM: T[PaKTHKA 10 MOJYYEHHUIO
npodeccuoHanbHbIX YMEHUHN U OMBITA MPO(ecCUOHATbHON ACSITEILHOCTH.

Cnoco0bl NpoBeieHUs1 TTPOU3BOJCTBEHHOM MPAKTUKU C y4E€TOM TpeOOBaHUU
(benepanbHOr0 TOCYAapCTBEHHOTO 00pa30BaTEIbHOTO CTaHAApPTA: CTAlLlMOHApHAs,
BBIC3/IHAS.

®opma NpaKTUKM: JUCKpETHAas (IIyTEM BBIJCIICHUS B KaJICHIAPHOM Y4eOHOM
rpaduke HeMpPepHIBHOTO NEpHOAa YIeOHOTO BPEMEHH JJIsl IPOBEACHHUS IPAKTUKH ).

2. IEPEYEHD IIVTAHUPYEMBIX PE3YJIbTATOB OBYUYEHUA ITPU
NPOXOKAEHUH TPAKTUKH, COOTHECEHHbIX C ILTAHUPYEMbBIMHA
PE3YJBTATAMU OCBOEHHS OBPA3OBATEJBHOHU ITPOI'PAMMBI

IiiaHupyemble pe3yJibTaThl IlepeueHb MIAHUPYEMBIX Pe3yJILTATOB 00y4YeHHS MPH
0CBOEHHS 00pa30BaTeILHON NPOXO0KIEHNU NMPAKTHKHI
NMPOrpaMMbl
IIK-1 - roTOBHOCTE K YMerh:
OpraHM3alii KOHTAKTHOH BBISBJIATH TMPEUMYIIECTBA M HEJOCTAaTKH B  OpraHU3aluu
SOHBI HNPCIPHATHA CCpBHCA KOHTAKTHOW  30HBI  MPENNPUSATHS  COIUAIBHO-KYIBTYPHOTO
CepBUCa;

onpenesiTh OCOOEHHOCTH  KJIMEHTYpPHBIX OTHOLICHUM Ha
NPEINPUATUN COLUAIBHO-KYJIBTYPHOI'O CEpBUCA

Baagers:

HaBBIKAMM aHAJIM3a MPAKTUKH OpraHU3allii KOHTAKTHON 30HBI B
Pa3IMYHBIX OTPACIAX COLUATIBHO-KYJIBTYPHOTO CEPBHCA;
HaBBIKAMM YydacTusi B Ipouecce (OPMUPOBAHUS U Pa3BUTHA
KJIIMEHTYPHBIX OTHOIIEHUN C YY4ETOM OCOOEHHOCTEH KOHTAKTHOU
30HBI IPENPUSATHUS COLUATBHO-KYJIbTYPHOTI'O CEPBUCA;




[1K-2 —  TOTOBHOCTHL K

IUTAHUPOBAHUIO
MPOU3BOJICTBEHHO-

XO3SMCTBEHHOM EATEIILHOCTH
NPEANPUATUSL cepBuca B

3aBHCHUMOCTH OT H3MEHEHUS
KOHBIOHKTYPHI PBIHKA YCIIYT U
crpoca moTpeduTenei, B TOM
YUCJIE C Y4YE€TOM COILMAIbHOMI
MOJIUTHKYU TOCYJapcTBa

YMmerh:

BBISBJIATH (DAKTOPBI BHEIIHEW Cpenbl, BKJIIOYas KOHBIOHKTYPY
PBIHKAa YCIYT U CHPOC IMOTPEOUTENCH, COIUAIBHYIO TMOJUTUKY
roCyapCTBa, BIMSIOIIME HA OPraHU3aLMI0 M IJIAHUPOBAaHUE
MPOU3BOJICTBEHHO-X035IMCTBEHHON JIESITEIIBHOCTH MPEAPUSTH
COLIMAJILHO-KYJIBTYPHOT'O CEPBHUCA;

Baagers:

Harikamu aHaIn3a opraHu3anuu u TJIAaHUPOBAHUS
MIPOU3BOICTBEHHO-XO35MCTBEHHON NIEATEIHHOCTH TPEATIPUSTHUS
cepBuca ¢ yu€TOM BIUSHUSA BHEIIHEW cpeapl, B T.4.
KOHBIOHKTYPBI pPBIHKA YCIYT, CIpoca MOTpeOuTenel, BIUSHUS
COIMAJILHOM MOJUTUKU TOCYAapCTBa

I1K-9- crmocoOHOCTE BBIAEIIATH

YMeThb:

W y4uThIBATE  OCHOBHBIC | BEigpisTh B MPAKTUYCCKOM JIEATEIBHOCTH MPEANIPHUITHS CEPBUCA
HCHXOJIOTNICCKIE OCHOBHBIE TICUXOJIOTHYECKHUE OCOOCHHOCTH TTOTPEOUTEIIS;
0COOCHHOCTH  OTpEOUTEII > OnpenensiTb  0COOEHHOCTH KOMMYHHUKATHBHBIX —IPOIIECCOB
rpoiecce CEpPBUCHOM >
JESTENbHOCTH, peann3yeMbIX IPeaIpUsITHEM CEPBHCA;
Baagers:
HaBpikamu y4é€ra B NMpakTUYECKON MEATEIHHOCTA TPEATIPUSTHUS
cepBuca OCHOBHBIX IICUXOJOTMUECKUX 0COOEeHHOCTEMH
noTpeduTenei;
HaBbikamu ocCymiecTBICHHS KOMMYHUKAaTHBHBIX IPOIECCOB C
Pa3TUYHBIMU KIIMEHTaMU
IIK-10 - roTtoBHOCTE K | YMeTh:
HPOBEACHHUIO  SKCICPTHU3BL U | [TpoBOIUTH a”HaIm3 COCTOSTHHUS CTaHJapTU3ALAN "

(WIM) TMArHOCTUKH OOBEKTOB
cepBuca

cepruuKaniy Ha KOHKPETHOM TMPEANPHUIATHH CEpPBHCA Kak
OCHOBBHI JIMATHOCTHKH 0OBEKTOB CEPBHUCA;

Baaners:

HaBBIKAMH COOJIIOJICHHUS TPEOOBAHHMIA W TPaBWJI CTaHIAPTH3AIUN
U cepTUPUKANMK B MPAKTUYCCKON ICATEIBHOCTH KOHKPETHOTO
NPEANPUATHS CEPBUCA C YYETOM PE3YNBTATOB JUATHOCTUKH

IIK-11 - roToBHOCTH K paboTe
B KOHTAaKTHOM  30HE C
MOTpeOuTEIIeM,
KOHCYJIbTHPOBAHHIO,
COTJIaCOBAHMIO BHa, POPMBI U
o0BeMa Imporecca cepBrca

Ymersn:
Cobupath ¥ cucTteMaTH3UpPOBaTh HHGPOPMAIUIO O KOHTAKTHOM
30HE KOHKPETHOTrO NpeINnpusiTUs cepBuca, BUIax, Gopmax Hu

o0béME  MpeAoCTaBIIEMBbIX  yCIYr,  B3aUMOJCUCTBUH  C
MoTpeOuTEIeM, B TOM YHCIIe KOHCYJIbTUPOBAaHUHU
Baaners:

HaBbikamu mpakTuueckoid pabOThl B KOHTAKTHOW 30HE C
NOTPeOUTENAIMU, B TOM YHCIE KOHCYJIbTHPOBAHHS, C Y4ETOM
BHJIOB, GOpM U 00BEMA yCITyT

IIK-12 - roroBHOCTH K
OCYIIECTBJICHUIO KOHTPOJIS
KavyecTBa TIpollecca CepBHcCa,
napamMeTpoB TEXHOJOTUYECKUX
MPOIIECCOB, HCIIOJIb3yEMbIX

pecypcoB

Ymers:

OnenuBaTth MmapamMeTpbl TEXHOJOTMYECKHUX MPOIECCOB Ha
NPEeINpUATHN CEpBHCA M ONPENeNATh HEOOXOIUMOCTh UX
COBEpILIEHCTBOBAHMS,

OnenuBath yYpOBeHb O0OECIIEUEHHOCTH pecypcaMu U HUX

WCIIOJIb30BaHKE HA TIPENPUSITHN CEPBUCA;
BrisiBisiTe  TpeOOBaHMsT TOTpEeOUTENs K BapHaHTy IMpolecca
CepBHCa M €ro KavecTBY, pecypcaM M CpeJICTBaM CepBHCa Ha




NpeaNpUs TAN;
Biaagern:

Hagprsikamu KOHTPOJIA

NPEANpPUATUSAX  CEpBHCA,

HaprpikamMu aHanusza u KOHTPOJIA MapaMCTPOB TEXHOJIOTHYCCKUX
IIpoHECCOB HAa NPCANPUATHHA CCPBHUCA,

WCTIOJIB30BaHMsI PECYPCOB Ha MPEANPUSITHH CepBHCa, BbIOOpa Ha
3TOM OCHOBaHMHU PECYPCOB M CPEJCTB Ipoliecca CEpPBUCA;

HaBplkamMu OLIEHKM KadecTBa YCIOyr W OOCIy)KUBaHHS Ha
BBIOOpA
HEOOXOIMMOT0 BapHaHTa MpoIecca CepBHUCa;

pecypcoobecneueHHOCTH u

Ha 3TOM OCHOBAaHHUH

3. MECTO ITPAKTHKH B CTPYKTYPE OFPA3OBATEJIbHOM

HPOI'PAMMBbI

[TpousBoicTBeHHAs MpakTHKa (MPAaKTHKA MO MOJYYeHUIO TPOdhecCHOHAIBHBIX
yMeHH u ombiTa npodeccuonansHoil aestenbHocTH) b2.B.03(I1) otHOCHTCS K

BapI/IaTHBHOﬁ yacTH M SBIISIeTCS dacThio bioka 2

«Hpamnxn», HalIpaBJICHUS

noarotoBku 43.03.01 — Cepsuc (HampaBieHHOCTh (mpodmib) 0OpazoBaTEIbHON

nporpaMmbl — « COIMaIbHO-KYJIBTYPHBIN CEPBUCY ).

Hudp [peamecTByomme 1MCUUILIMHBI Y4e0HOT0 IMocaenywomme QU CHATLTHHBI
KOMIIeTEHIMH IUIAHA, B KOTOPBIX 0CBANBAETCH Y4e0HOro mJjiaHa, B KOTOPbIX
KOMIIeTeH M I O0CBAHBAETCSH KOMIIETEHUMS
[K-1 Beenenue B npodeccuto / Cepsuconozcus [ToBenenue notpeduTenei
[IpakTuka 1Mo NoJy4eHHUIO NEPBUYHBIX [Ipennunnomuas npakTuka
po(heCCHOHANBHBIX YMEHUN U HABBIKOB, B TOM
YKCJIE IEPBUYHBIX YMEHHUI U HAaBBIKOB HAy4HO-
HCCJIEeI0BATEIbCKOM AEATEIbHOCTH
ConmanbpHOE ynpaBiieHue /Adanmayus auy c
02PAHUYEHHBIMU BO3MONCHOCMAMU 300POBbSL K
HCUZHU
AHHUMAaIMOHHBIN CEpBUC
[TK-2 Craructuka DKOHOMUKA COIUOKYJIbTYPHON
Opranuzanys 1 IIaHUPOBAHUE AEATENbHOCTH | cdepbl/ Konvionkmypa peinka u
NpEaNpUsTUI cepBUca cnpoc nompeoumeneu
[IpenauniomHas mpakTHKa
T1K-9 [Tcuxonoruueckuit MpakTUKyM [IpenauniomHas mpakTHKa
VYnpaBneHre KOMMYHUKATUBHBIMH ITPOLIECCAMU
B COLIMOKYJIETYPHOM CEPBHCE
TIK-10 MoaenupoBaHue U MPOTHO3UPOBAHUE JesTenbHOCTh OpraHu3aiui
COLIMAIbHO-3KOHOMHYECKUX MPOLIECCOB COLMAIbHO-KYJIBTYPHOT'O CEpBHCA
/Cucmemmnulii ananu3s
TIK-11 Typuctckuii pprnok Poccun Typuctuieckue U rOCTUHUYHBIE
VYnpaBneHre KOMMYHUKATHUBHBIMH ITPOLIECCAMU yCIyTu
B COLIMOKYJIETYPHOM CEPBHCE [IpenauniuoMHas npakTuka




Mys3eeBenenue/IkcKypcosedenue
AHHMMAIMOHHBII CEpBUC

[IK-12 TexHuueckue cpecTBa U TEXHOJIOTHH B [IpoBepka chopMHUPOBAHHOCTH
cepBuCe IUTAaHUPYEMBIX PE3YJIbTaTOB
VYipasieHne KauecTBOM MPOLIECCOB CEpBUCA OCBOEHHSI 00pa30BaTEIILHOM

nporpaMmsl B pamkax ['MA

4. OBBEM ITPAKTHUKH B 3AYETHbBIX E/IUHULIAX U EE
MMPOAOJIKUTEJBHOCTD B HEAEJIAX JIMBO B AKAJEMHUYECKHUX
YACAX

O6beM  IPOM3BOJACTBEHHOW  MPAKTHKH  (IpakTHKa MO  TOJYYEHHUIO
npoeCCHOHANBHBIX YMEHUH M OmnbiTa NPOPECCHOHANBLHONW JAEATEIBHOCTH) B
3aYETHBIX €IMHMIAX COCTABIAET - 3 3a4€THBIX €OUHUILBI, IPOJOJDKUTEIBHOCTh B
Henensax — 2 Henenu. IIpoBoaures B 6 cemectpe.

5. COAEP KAHUE ITPAKTUKH

Opraauzanus mpoiiecca MPoX0oXKJACHUS TPOU3BOJACTBEHHON MPAKTUKHU (MPAKTUKH
M0 TMOJY4YEeHHUIO MNPOPEeCCHOHATBHBIX YMEHHMH M ombiTa NpodecCHOHAIBHON
NEATETLHOCTH) OCYIIECTBIIIETCS B COOTBETCTBUU C IlojokKeHHEM O TMpaKkTHKE
00ydJaronuxcs, 0CBauBaIOIINX 00pa30BaTeIbHbIC IPOrPAMMBI BBICIIIETO 0Opa30BaHHUS
B ITUUD®DIIT.

Mecrta nmpoxXoxkACHUS MPOU3BOACTBEHHON MPAKTUKHU (MIPAKTUKH MO TMOIYYEHHUIO
npoeCCHOHANBHBIX YMEHHM ¥ ONbITa NPO(PECCHOHAIBHOW  NESITEIBHOCTH)
OTIPENICTISAIOTCS  OCOOCHHOCTSAMH OOBEKTOB MPOGECCHOHATBLHON  JIEeATeIbHOCTH
BBIITYCKHUKA IO TporpaMme OakajiaBpuata. B KauecTBe MECT MPOXOKIACHUS
MPaKTHKHA MOTYT OBITh BBIOpAHBI MPEANPHUATHS W OPTaHU3AlUKA KYJbTYPBl U JOCYTa,
TOCTHHHYHOTO  OW3Heca, OOIICCTBEHHOI'O THUTaHUSA, TypU3Ma, CIOPTHBHO-
03/IOPOBUTEIBHBIX IIEHTPOB, JOMOB KYJIBTYpHI, Pa3BUBAIOIIHNX IICHTPOB H IICHTPOB
00y4YeHHS, pa3BICKATCIBHBIX IICHTPOB, MPEANPHUATHH TPAHCIIOPTHOTO XO3SHCTBA,
My3€€B, SKCKYPCHOHHBIX OIOpO M Jpyrue MNPEANPUATHS COIUATBHO-KYJIbTYPHOTO
cepBuca.

ConepkaHue  MPAKTUKA  OMpEAeNAeTcs  coiepkaHueM  (GOpMHUPYEMBbIX
KOMIIETESHIIUH.

CozepskaHue  NPOU3BOACTBCHHOM MPAKTUKM _ (MPAKTUKU 1O  IOJYYECHHIO
podheCCHOHAJIBHEIX YMEHHUHI M ONbITa NPOGhECCHOHAILHON JICITEILHOCTH ).

B pamMkax mpakTUKH MO TOJYYEHHUIO TPO(PECCHOHAIBHBIX YMEHHUM W OIbITa
npoeCCHOHANBHON  JEATEIBHOCTH, B XOJI€ YYacTUsi B HEMOCPEICTBEHHOU
MPAKTUYECKOW JACSATENPHOCTH TPEANPHUATHS  COIHATBHO-KYJIBTYPHOTO CEPBHCA,
OCYIIECTBISIOTCS:

1. O3HakoMJICHHE C OCOOCHHOCTSAMH C(epbl CEpBHCHOU ACATEIHHOCTH, B
KOTOpOH (DYHKITMOHUPYET OpraHU3aIis, BHEITHUMHU (DaKTOpaMH, BO3JICHCTBYIOITUMU
Ha MPEANPUITHE COLUATBHO-KYIBTYPHOTO CEpBUCA




2. Coop, ananu3 u odopMIICHHE JAHHBIX 00 OCHOBHBIX BHJAX, OpMax U
o0béMax yCiIyr, TMPeAoCTaBISIEMBbIX MPEINPHUSITHEM COLUATBHO-KYJIHTYPHOTO
CepBHCa; O KauecTBE YCIyr, O TEXHOJOTUYECKUX TMPOIleccax CepBHCA, €ro
napameTpax.

3. COop u odopmieHHE NAaHHBIX O COCTaBE U CTPYKType HOPMAaTHBHO-
MPaBOBOTO PETYJIUPOBAHMSI COOTBETCTBYIONIIECH c(epbl CEpBUCHON IesATEIHHOCTH,
BKJIIOYass BHYTPEHHIOK JOKYMEHTAIMIO TPEINPUITHS COLUATBLHO-KYJIbTYPHOTO
cepBuca.

4. Co6op, anaim3 U 0GOpMIICHHE JaHHBIX 00 0COOCHHOCTSIX MOTPEOUTENCH
yCIyT, UX TPEOOBAHUAX K MPOIIECCY CEPBUCA, O TOTPEOUTETHCKOM CIIPOCE

5. Coop, ananu3 u opopmMieHHE JAHHBIX O XapAKTEPUCTUKAX KOHTAKTHOM
30Hbl  NPEANpPUATHS  COLMAIBHO-KYJIbTYPHOTO  CEpBHCA, KOMMYHUKATHBHBIX
nporeccax; XapaKTePUCTHKAX nepcoHasia MPEANPUSITHS cepBuca,
npodeccuoHanbHbIX TPEOOBAaHUAX K MEPCOHANY JJs LeJel pa3BUTUS KIMEHTYPHBIX
OTHOILICHUH.

6. COop, anaimm3 u oQopMIeHHE JaHHBIX 00  HCIOJIB30BAHUU
WHHOBAIIMOHHBIX TEXHOJOTWH (BKIOYas WHGOPMALMOHHBIE) B JCSITEIBHOCTH
MPEANPUATHS  COIMAIBHO-KYJBTYPHOTO CEpBUCAa W TOTPEOHOCTEH B  TaKUX
TEXHOJIOTUSIX.

7. COop, ananmu3 U oQopMIICHHE IaHHBIX O PECypcax, HUCIOIb3yeMbIE B
mporiecce cepBuca (MaTepuaibHas 6a3a mpeanpuaTus, PUHAHCOBBIE PECYPCHI);

8. Coop, anaimm3 u o0¢GOpMIIGHHE JaHHBIX 00 OpraHu3aIMOHHO-
HKOHOMHMYECKHX TOKa3aTeNsIX ACSTEIIbHOCTH MPEANPUITUS CEpBUCA

9. COop, ananmu3 u oopmiieHHE JAaHHBIX O MAPKETUHIOBOU JESATEIHHOCTH
opraHu3aiuu (IeHbl, peKjiaMa 1 T.1.)

10. OneHka CWIBHBIX M CJHa0BIX CTOPOH OpTaHM3allid, Yrpo3 W

Bo3MokHOCTeH  (SWOT-ananu3  ACATEIBHOCTH — NPEANPHATHS  COIHAILHO-
KyJbTYpHOTO CEpBHMCa) C y4€TOM BHEIIHUX W BHYTPEHHHX (HaKTOpOB
(YHKIITMOHUPOBAHUS.

NunuBuayansHble 3aJaHdsl JOMOJIHSIOT WIM PACIIMPSIOT COAEpKaHUE BUIOB
pabot, b0 (HOPMYIHPYIOTCS HCXOAS W3 CHEHU(PUKU TPEIIPUITHS COIUAIBHO-
KYJBTYPHOI'O CEpBHCA.

6. ®OPMbI OTYETHOCTMU 110 IPAKTUKE
[Io wToram mpPOXOXKACHHUS NPOU3BOJACTBEHHOW TMPAKTUKHU (IIPAKTUKHU [0
MOJIyYCHUIO  NMPOPECCHOHATBHBIX YMEHUW W ombiTa  MNpOodecCHOHATBLHOU
NESATEIbHOCTH) CTYJEHT IPEAOCTABIIAET CAEAYIONIYIO OTYETHYIO JOKYMEHTALUIO:
—  NHUCBMEHHBIN OTUYET O MPOXOKICHUHU NTPAKTUKHY;
—  JHEBHUK IIPaKTUKU CTYJEHTA, 3aBEPEHHBIC MOANMCHIO PYKOBOAUTEI
MPAKTUKA OT NPOGUIBHONW OpraHu3anuu (B T.4. COBMECTHBINA IJIaH-
rpauk TpPOBEACHUS] MPAKTUKH U OT3BIB PYKOBOJUTENS MPAKTUKUA OT
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npo(UIBLHON OpraHu3alun).

Pe3ynpTaThl MpPOM3BOJACTBEHHOM MPAKTUKU (MPAKTUKU 1O  TMOJYYEHUIO
npodeccuoHaNbHBIX YMEHUN M OmbiTa MPO(heCcCHOHABHON NIeATeIbHOCTH) CTYACHT
0606maeT B ¢dopme mnuUCbMEHHOro otuéra. OT4Y€T AOoMKeH OBITh HamucaH Ha
MaTepuanax oO0beKTa MPAKTUKUA U MO COACP)KAHUIO COOTBETCTBOBATH TPEOOBAHHSIM
OporpaMMbl  MPOU3BOJCTBEHHON  NPAKTUKA  (MPAKTUKU 1O  MOJYYCHHIO
npodeccuoHaNbHBIX yYMEHMM U ONbITa MPOPECCHOHANBHONU AesTenbHOCTH). [ls
MOJATOTOBKM OTYETa CTYJAEHT BEAET THEBHUK MPAKTUKU, a TAKKE TOTOBUT KOMHH
HEOOXOJIMMBIX JOKYMEHTOB. [l0 OKOHYaHMM MPAKTUKH CTYACHT O0GOPMIISIET OTUYET U
MoCJie TPOBEPKU PYKOBOJUTENEM TMPAKTUKH OT TNPOQUIBHOW OpraHu3aliu
MPECTABIISET €T0 I MPOBEPKU PYKOBOAUTEIIO MPAKTUKHA OT OPTaHU3AIINH.

CrpyKkTypa oT4yéTa:
TUTYNBHBIN JUCT.
Conepxanue.
BBenenue, xoTopoe IOHKHO 0000IIUTH COOpaHHbIE MaTepUabl U PACKPHITH
OCHOBHBIE BOIIPOCHI M HAMPABIEHUS, KOTOPHIMU 3aHUMAJICSI CTYJICHT Ha MPAKTUKE.
OcHOBHas 4acThb
1. O6miast xapakTepucTuka 0ocOoOEHHOCTEH cdepbl CEepBUCHOM IEATEIBHOCTH, B
KOTOPO# (PyHKIIMOHUPYET OpraHu3allusl.

2.CoctaB © CTPYKTypa HOPMaTHUBHO-IIPABOBOTO pEryJIUpoBaHus chepsl
CEPBHUCHOM AESITEIbHOCTH, B KOTOPOH (YHKIIMOHUPYET OpTraHU3aLIUA.

3. OO0mras xapakTepucTUKa OpraHu3alun

3.1. OpranuzanoHHO-TIpaBoBas GopMma;

3.2. Hamnpasnenus nedarenbHOCTH (110 YCTaBY);

3.3. CocraB u coaepkaHue BHyTPEHHEN TOKYMEHTAIlUH
3.4. TpeboBanus oxpaHbl TPYy/la U TEXHUKH 0€30MMaCHOCTH

4. Opranu3alMoHHasi CTPYKTypa MPEANPUSATUS U HUCTOUYHUKH (PUHAHCUPOBAHUS
NEATEITBHOCTH.

5. KoHTakTHas 30Ha mpeaupusATHS ~cepBHca. MaTepualbHbBIE  PECYpPChI
OpraHu3anuy (momerieHue, 000py10BaHue).

6. Buasl ycimyr, oka3blBa€MbIX OpraHU3allMedl HaceleHHI0 (B COOTBETCTBUHU CO
cnenudukoi opranuzauuun). KauectBo ycnyr. TexHogornyeckue mpouecchl cepBuca.
NHHoBanmoHHble W HH(OPMAIMOHHBIE TEXHOJIOIMH, MCIONb3yeMble B IIPOILECCEe
MIPEAOCTABJICHUS YCIIYT.

7. XapakTepuCTHKa KJIMEHTOB-TIOTpeOuTenei yCIayr OpTraHU3aINH.
[Icuxonornyeckue 0COOEHHOCTH KIMEHTOB. Pe3ynbTaTbl aHKETUpPOBAHUS KIMEHTOB
OpraHu3aluu OTHOCHUTEJILHO YIAOBJIETBOPEHHOCTH yCIIyramu (ankera
pa3pabaTbIBaeTCsl CaMOCTOSITENILHO! ).

8. Xapakrtepuctuka  mepcoHana — opranuzanuu.  IIpodeccuonanbHble  u
JUYHOCTHBIE TPEOOBAHUS K MIEPCOHAIY OpraHU3aI1u.



9. MapkeTuHroBasi JeATeIbHOCTh OpraHu3aluu (IIEHOBasl MOJUTHKA, PEKJIaMHas
NEeATEeIHLHOCTD U TIP.)

10. OcHoBHbIE OpraHU3alMOHHO-?)KOHOMUYECKHE II0Ka3aTeH,
XapaKTepU3YIOLINE JeSTEIbHOCTh OPraHU3alUu.
1. SWOT-ananu3 nesTebHOCTH OpraHu3aluu.

Crucok UCroJIb30BaHHBIX UH(POPMAITMOHHBIX HCTOUHUKOB

3akiroueHue (BbIBOJIbI)

[Mpunoxenust  (mepBUYHAasE  JOKyMEHTanus, (GparMeHThl  HOPMAaTHUBHBIX
JOKYMEHTOB, CKPHH-IIIOTHI O(PUIIMATIEHBIX CATOB OpraHu3aluii, OTYETHI O COCTOSTHUH
OTpacIu, TOJIOKEHHUSI, pEKJIaMHbIe MaTEPHUaJIbl, 0030p MapIIPYTOB, MAMSITKU U H T.II).

TekcroBasg 4acTb OTYETA COACPKUT M3JI0KEHUE PE3YIbTATOB IPAKTUYECKOU
NESITEIbHOCTH CTYJEHTa IO BHJAaM BBIIOJHAEMBIX padOT B COOTBETCTBUHU C
KaJICHJApHBIM TUTaHOM U TpadukoM. OObeM TEKCTOBOM YacTH OTYETA JOJKEH OBbITh
He MeHee 25 cTp. (06e3 mpuIoKeHu).

Bce wmarepuanbl, mnpunaraembie K OTY4€TY, JOJDKHBI COOTBETCTBOBATH
TpeOOBaHUsAM 00 OTPAaHUYCHHUH JIOCTYIA K HH(OPMAIIHH.

CTyneHTbl, HE BBINOJHUBIINE TOJTHOCTHIO TpPeOOBaHUS, NPEIbIBISIEMbIE K
COJICP)KAHUIO TPAKTUKH W HE MPEACTABUBIIME OTYETHI, K 3alIUTE TPAKTHKU HE
JOIYCKaIOTCS.

Od¢opmiienne oT4éTa 0 NPOM3BOJACTBEHHON NPAKTHKE (IIPAKTUKE 110
NOJIy4eHH 0 Po¢ecCHOHATBHBIX YMEHMI U ONBbITA NPOodeccHnoHaTbHOT
AeATeJIbHOCTH)

OTuér 1O mNPOU3BOACTBEHHOW TMpaKTUKEe (MPAaKTUKE MO0 TOJIYyYEHHUIO
npodeccuoHaNbHBIX ~YMEHUNW U  OmbiTa MPOQPECCHOHATBHOU  JIEATEIHHOCTH)
opopmisercs B coorBerctBUM ¢ ['OCT 7.32-2001 «Otuér o Hay4dHO-
uccnenoBaTenbckon padore. Ctpykrypa u mpasmia odopmieHus», 'OCT 2.105-
1995 «OO6mme TpeboBaHUS K TEKCTOBBIM JokymMeHTtam», ['OCT 7.1-2003
«bubnuorpaduueckas 3amucek. bubnuorpadpudeckoe onmcanue. O6mHMe TpeOOBAHMS
Y TIPaBUJIa COCTABIICHUS».

[TapameTpbl CTpaHUIIBI:

- opmar - A4;

- monst (Bepx - 20 MM, HU3 - 20 MM, cripaBa - 15 mm, crieBa -30 Mm);

- TapHUTypa — «Tanmey;

- Kerib- 14 nr;

- MEXCTPOYHBIA HHTEPBAT - 1,5;

- ab3zarr (kpacHast ctpoka) — 1,25 cwm;

- Ta0ysms - 1,25 cwm;

- HOMEp CTpaHUIIbI TPOCTABISETCS B IIPABOM BEPXHEM YTIIy.

Tekcr mevaraercss CTPOro B MOCIEAOBATEILHOM IOPSIKE W BbIPABHUBAETCS 10
mupuHe. He momyckaroTcsi pa3HOrO poja TEKCTOBBIE BCTaBKU U JIOTIOJHEHUS,
MoMeIllaeMble Ha OTACNbHBIX CTpaHUIAX WIM Ha OOpaTHOW CTOpPOHE JHCTa, H
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MEePEHOChl KYCKOB TEKCTa B JApyrue Mecta. Bce mMOACTpouYHBIE MpUMEYaHUs
opopMisItoTCSt (C MEHBIIMM HWHTEPBAJIOM) Ha TOW CTpaHHIE, K KOTOPOH OHH
OTHOCSITCSL.

B mpouecce mnedaraHusi TeKCTa MpH MEPEXO/e Ha CIEAYIOUIYIO CTpPaHMILy HE
PEKOMEHAYeTCS:

® OTpBIBATh OJIHY CTPOKY TEKCTa WIIM CIOBO OT MPeABIAYIIEro adb3ara, JIydiie
HAIe4yaTaTh Ha 3TOW CTPAHHUIIE;

® HayuHaTh OJHY CTPOKY HOBOro a03alla Ha 3aKaHYMBAIOLIEHCS CTpaHULE,
Jy4Ilie HayaTh HOBBIN ab3all Ha IPYTroi CTPAHMUIIC,

® HayuHaTh B KOHIIE CTPAHMIIE CJIOBO C MEPEHOCOM, JIy4Ylle MEPEHECTH ITO
CJIOBO Ha HOBYIO CTPAHHILY;

® OTpbIBaTh Ha3BaHUE TAOJUIIbI OT €€ COACPIKAHUSI.

Kaxnas dacth oTu€Ta HayMHAETCSd C HOBOW cTpaHuibl (K maparpadamM 3TO
npaBwio He orHocutcs). CioBo TIaBa He numercs. [7aBel U maparpadsl
HYMepyIoTcsl apabckumu 1udpamu 6€3 TOUKH U 3aMUCBIBAIOTCS ¢ a03aIHOTO OTCTyMa
(ab3amr paBen 5 3Hakam). Homep maparpada coctouT u3 HOMEpa TJIaBbl M €ro
COOCTBEHHOTO HOMEpa, Pa3JeIEHHBIX TOUYKOM, HO 0€3 TOUKH B KOHIIE.

3aroyioBKM CTPYKTYPHBIX 3JIEMEHTOB pabOTHI (COAepKaHUE, BBEICHHUE, HA3BAHUS
TJIaB U 3aKJIIOYECHHE) TeYaTaroTCsl 3arjlaBHBIMU OyKBaMH >KUPHBIM IipudtoMm, a
3aroJIoBKHU maparpadoB - ¢ 3arjJaBHON OYKBBI CTPOYHBIMH OYKBAMU U PaCIIOIararoTcs
B cepeHe CTPOKU 0€3 TOUKHU B KOHIIE M 0€3 MOJAYEPKUBAHUS, BBIACISIOTCS )KUPHBIM
mpudrom.

B oTuére mo mpoXoXkKAEHHIO MPAKTUKH O0S3aT€IbHO JOJKHBI OBITh CCHUIKU
NJIN cHocku Ha ucnosb3dyeMblie nctouHuku. CHOCKU penatorcst BHU3Y CTPAHUIIBI.
Odopmnenue CCBIJIOK pexomenayeTcst nenaTh mocjae TOro MOMEHTa, Korjaa Oyaer
OKOHYATEJIbHO COCTaBJIEH CIHUCOK JINTEPATypbl, JTUOO BBIACIUTH OTAEJIBHO CIHCOK
CCBUIOK TIO0 OYEpPEAHOCTHM HX HCIOJIb30BAHUS B TEKCTE M OTAEJIBHO CIHCOK
nuteparypel. Hanpumep [1, c¢.125-128], rne 1 — HOMEp HCTOYHHMKA B CIIHCKE
JUTEpaTyphbl WIH B CIUCKE CCBUIOK, a 125-128 — cTpaHulbl, HA KOTOPBIE CCHLIAETCS
aBTOP.

JUis mnoAaBedeHUsT UTOTOB W OLEHKU pe3yNbTaTOB MPAKTUKH CTYIEHT
mpecTaBisieT Ha Kadeapy OTUETHYIO JOKYMEHTAIUIO 10 MPAKTUKE PYKOBOIUTEIIO
MpakTUKK OT OOpa3oBaTE€IbHOW OpraHM3aluyd [ OLUEHKH COOTBETCTBUS
TpeOOBaHUSAM MTPOTPAMMBI IPAKTUKHU.

Utorn  mpou3BOACTBEHHOM  MpakTUKU  (MPAKTUKK O  TOJYYEHHIO
npoeccuOHANbHBIX ~YMEHUW W  OmbITa MPO(PECCHOHATBHOU  JIEATETHHOCTH)
OLICHUBAIOTCSl HA OCHOBE KauecTBa MPECTaBICHHbIX MaTepUajIoB U cOOECeOBAHHUS C
PYKOBOJUTENEM NPAKTUKU OT 00pa3oBaTeiabHON opranuszanuu. [lo utoram npakTuku
BBICTABIIIETCS 3a4ET C OLeHKOU. DOpMOit 3aIIUThI OTUETA SIBISIETCSE COOECETOBAHME.

Cpoxu oIBEICHUSI UTOTOB MPAKTUKU — HE MO3/IHEE HEAENH MOCIE 3aBEPILICHUS
MPaKTUKU.
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7. ®OHJ OHEHOYHbIX U METOAUYECKHUX MATEPHAJIOB IS ITPOBEJEHUSA
IHPOMEXYTOYHOU ATTECTAIIUN OBYYAIOLHIUXCH 11O ITPAKTHUKE

7.1. IlepeyeHb KOMIETEHIHII C YKA3aHMEM 3TaNoB UX ()OPMHPOBAHHA B IpoLeEcce OCBOCHHS 00pPa30BaTeIbHOM
MPOrpamMMmsl

I1K-1 - roTOBHOCTB K OpraHu3ali KOHTAKTHOM 30HBI IPEANPUATHS CEpBUCA

1 sTan 2 3tan 3 aTan 4 3Tan 5 3artan 6 aTan
IIpakTuka mno CoumanbHoe .
AHUMAIMOHHBIN CEPBUC
MOJTYYEHUIO TIEPBHUYHBIX yIpaBlicHHE
Opranuzanus paboTsl IEHTPOB
npodeccruoHaIbHBIX /A nanranus JuIl ¢ ocyra
BBenenue B YMEHUI 1 HaBBIKOB, B OrpaHHYEHHBIMH T .
[ToBenenue nmotpeduTeneit [MoBenenne | Ilpennurmiomuas
npodeccuto TOM YHCJIE TIEPBUYHBIX BO3MOXKHOCTSIMHU .
. IIpakTHKA 110 NOJTy4YeHUIO norpeduTenen HpaKTHKA
/CepBucosiorus YMEHUH U HABBIKOB 3JI0pPOBbS K KU3HU .
npodeccuoHAIbHBIX YMEHHH U (7 cemectp) (8 cemectp)
(1 cemectp) Hay4HO- (5 cemectp) N
. . onbITa MpodeccuoHaIbLHOI
HCCIIeI0BATEIbCKOM AHMMaIMOHHBIT
AesITeJIbHOCTH
JeSITeIIbHOCTH CepBUC
(6 cemecTtp)
(4 cemectp) (5 cemectp)

[1K-2 — roTOBHOCTH K TJIAHUPOBAHUIO MPOU3BOJACTBEHHO-X035MCTBEHHOH IEATEILHOCTH MPENPUITHS CEPBHUCA B 3aBUCUMOCTH OT

W3MEHEHHS] KOHbIOHKTYPBI PHIHKA YCIIYT W CIIPOCa MOTPEOUTENEH, B TOM YHCIIE C YIETOM COIIMAIBHON TOJMTUKH rOCYAapCTBa

1 atan 2 3Tan 3 3tan 4 stan
Opranuzanvs u Opranuzanys v IJIaHUPOBAHKE JICATSITbHOCTH
TUTAaHUPOBAHUE MIPEANPUATHN CEpBUCA . [Ipepmumnomuast
p peap p DKOHOMUKA COLIMOKYJIbTYPHOMH p
JeSATEITBHOCTH IIpakTHKa M0 NOJTYy4YeHUIO MpaKTHUKa
. . chepnl/ Kouvronkmypa pvlHka u
MIPEANPUATHI CEpBHUCA npogeccHOHATbHBIX YMEHHII U ONbITA N (8 cemectp)
. cnpoc nompebumeinet
Craructuka npodgeccHoHAILHOM esITeJILHOCTH (7 cemectp)
(5 cemectp) (6 cemecTp) R
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[TK-9- criocoGHOCTD BBIACIATH U YUUTHIBATH OCHOBHBIE TICUXOJOTHYECKHE OCOOEHHOCTH MOTPEOUTEINSI B TIPOIIECCE CEPBUCHOM

JeSITeIIbHOCTH
1 aran 2 oran 3 oran 4 sran
Ynpasnenue
. IIpakTHKa 110 MOJIy4YEeHUI0
[Icuxonornueckuit KOMMYHUKATUBHBIMH . [IpenaumnnoMHas npakTuKa
npodeccHoHAILHBIX YMEHHH H ONbITA
MPaKTUKYM MPOLIECCaMU B o ( 8 cemectp)
npodeccuoHAIbLHOM 1eITeTbHOCTH
(4 cemecTtp) COLIMOKYJIbTYPHOM CEpPBHCE
( 6 cemecTp)
(5 cemectp)
I1K -10 - roTOBHOCTb K POBEJCHUIO IKCIIEPTU3bI U (UJIM) IMATHOCTUKU 0OBEKTOB CepBUCa
1 atan 2 aTan 3 oramn 4 sTan

MoaenupoBanue u
MIPOrHO3UPOBAHUE
COLIMATbHO-3KOHOMHMYECKUX
npoiieccoB /CUCTEMHBIN
aHanu3
(4 cemectp)

Mertposnorusi, cTaHiapTu3anus u

ceprudukanus
IIpakTHKa 110 MOJIy4YeHHI0

NpoecCHOHATBHBIX YMEHHH U

onbITa NpodeccHoHAIBLHOMT
AeATeJbHOCTH
( 6 cemecTp)

HedarenbHOCTh OpraHuzanui
COIMAJILHO-KYJIETYPHOTO
cepBuca
(7 cemectp)

[IpenauniomHas mpakTuKa

( 8 cemectp)

[IK-11 - roToBHOCTH K pab0OTEe B KOHTAKTHOM 30HE C MOTPEOUTEIEM, KOHCYJIBTUPOBAHUIO, COTIIACOBAHUIO BUA, POPMBI 1 00beMa mporiecca

cepBuca
1 atan 2 3Tan 3 3tan 4 3Tan 5 atan
TypucTckuil ppIHOK VYnpagnenue . Typuctuueckue u
yp p P AHHMMAaIIMOHHBIA CEPBUC yp
Poccun KOMMYHUKAaTUBHBIMU TOCTUHUYHBIC YCITYTH
IIpakTHKAa 110 OJIy4YeHUI0
MPOIIECCaMU B COITMOKYJIBTYPHOM Typuctuyeckue ( 8 cemectp)
npogeCcCHOHAJILHBIX
cepBuce . v roctuanyHbie | [IpegaummomHas mpakTHKa
yMeHHii 4 OnbITa
My3eeBenenue/ IKCKYpCOBEICHHE . yCIIyru
. NMPo¢ecCHOHATBbHOMI
AHUMaIMOHHBIN CEPBUC ( 7 cemectp)
NeATeJbHOCTH
(5 cemectp)
( 6 cemecTp)
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[TK-12 - T'oTOBHOCTb K OCYIIECTBICHUIO KOHTPOJISI Kaue€CcTBa IIPoliecca CEPBUCA, MapaMETPOB TEXHOJIOTHYECKUX MPOIECCOB, UCIIOIB3yEMbIX
pecypcoB

1 aTan 2 3Tan 3 sran 4 stan

MeTpoJiorus, CTaHIapTU3ALMA,
cepTH(UKAIUS
IIpakTHKAa 110 OJIy4YEeHUI0
NPo(ecCHOHATbHBIX YMEHHU M OIIBITA
npo¢eCcCHOHAJILHOM IeATEJIbHOCTH

VYrpaBieHre Ka4eCTBOM
00CITy’)KMBaHHUSI B OPraHU3ALIHAX
COLIMOKYJBTYPHOTO CEpBHCa
( 5 cemectp)

TexHuuyeckue cpeacTBa U
TEXHOJIOTHH B CEPBHCE
( 3 cemectp)

TexHuueckue cpeacTra u
TEXHOJIOTUU B CEPBUCE
(4 cemecTtp)

( 6 cemecTp)

7.2. OnucaHue NoKasaTejeidl 1 KpUTepHeB OLCHNBAHUSA KOMIIETEHIMI HA Pa3IMYHBIX ITanax ux ¢GopMupoBanms,
ONUCAHUE HIKAJI OLlCHUBAHUS

KpuTepuu onieHuBaHus pe3ysbTaToB 00y4eHUs
(.=
8 g E Onenka Onenka
58 8 [Inanupyembie OneHka «OTIUIHOY /
2 5 5 «HEYIOBIIETBOPUTEIIBHO» | «yAOBIETBOPUTEIHHO OrneHka «xopomoy /
= E| £ | pesyubTathl o0y4deHus 3auteHo (85-100
g = / He 3aureHo (0-54 / 3aureno (55-69 3auteHo (70-84 Gama) 6aon)
S
o < 6aioB) 0aioB)
4 stan
[IK- | Ymenus: He ymeer. lemonctpupyer | JlemoHcTpupyet YMeeT npuMeHsITh JeMmoHcTpupyet
1 BBISIBIISITH YaCTHUYHBIC YMCHHUSI, YaCTHUYHbIC YMEHUsI Oe3 3HAHMS HA MTPAKTHKE B BBICOKHI YPOBEHb
: MpeuMyIlIecTBa U JOITyCKasi TpyOble OMMOKN | TPYOBIX OMHUOOK 0a30BOM 00BEME TIPH yMEHUI
2 HEJIOCTaTKH B MIPY BBISBJICHUH 000CHOBBIBATh BBISIBIICHUT BBISIBIISITH
0]
5 OpraHu3anum MPEUMYILECTB U HAIMPABJICHUS YIIYUIICHHS | MPEUMYIIECTB U MPEUMYIIECTBA U
§ KOHTaKTHOM 30HbI HEJIOCTaTKOB B OpraHU3aIuK HEIOCTaTKOB B HEJIOCTaTKH B
S TPEeATIPUSATHS OpraHM3allii KOHTAaKTHOH | KOHTaKTHOM 30HEI OpraHu3anuu OpraHU3aluH
o COLMAJIbHO-KYJIBTYPHOTO | 30HBI IPEATIPHATHUS TPEATIPHATHUS KOHTaKTHOH 30HBI KOHTaKTHOH 30HBI
= CepBHcCa; COIMATIBHO-KYJIBTYPHOTO COILUANIbHO-KYJIBTYPHOTO | MPEAIPHUSITHSL TPEATIPUSTHSI
E’ OTIPENeIAT CepBHCa; cepBuca COLIMAIBHO-KYJBTYPHOTO | COLHANTBHO-KYJILTYPHOTO
o 0COOEHHOCTH OIIpe/IeNICHNU CepBUCa; CepBucCa;
KIMEHTYPHBIX 0coOeHHOCTEH OIpeIeTICHNI OTIPEEIAT
OTHONICHUH Ha KIIMEHTYPHBIX OTHOIIICHHH 0COOEHHOCTEH 0COOEHHOCTH
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NPEIIpPUSTHH
COLIMANBHO-KYIBTYPHOTO
cepBuca

Ha IpeAnpUsITHN
COLIMANIBHO-KYJIBTYPHOTO
cepBuca

KJIMEHTYPHBIX
OTHOIIICHUH Ha
TIpENIIPUATHN
COIMATIbHO-KYJIBTYPHOTO
cepBHca

KJIMEHTYPHBIX
OTHOIIICHUH Ha
NpENIPUATHN
COLMANIbHO-KYJIBTYPHOTO
cepBHca uca

Hagpixu:

aHanu3a MPaKTHKU
OopraHu3aluu
KOHTaKTHOM 30HEI B
Pa3IUYHBIX OTPACIAX
COIMANIBHO-KYIBTYPHOTO
CepBuca;

HABBIKAMH yYacTUS B
nporecce
(hopmMupOBaHHS U
Pa3BUTHS KIINEHTYPHBIX
OTHOIIEHUH C y4ETOM
0CcOOEHHOCTEH
KOHTaKTHOH 30HBI
TIPEIIPUATHSL
COIMABHO-KYIbTYPHOTO
CepBucCa;

He Bmageer.
JleMOHCTpUpYeT HU3KUN
YpOBEHb BIIaJICHHUS,
JOITyCKasl TpyObIe OIUOKH,
HaBBEIKAMH aHaIN3a
MPaKTUKKU OpPraHu3aIuu
KOHTAKTHOM 30HBI B
Pa3IHYHBIX OTPACIIAX
COLIMANBHO-KYIIETYPHOTO
CepBUCa;

HaBBIKAMH YYACTHS B
nporiecce GOpMUPOBAHUS U
Pa3BUTHS KIMEHTYPHBIX
OTHOLLIEHUH ¢ y4ETOM
0COOEHHOCTEH KOHTAaKTHOM
30HBI TPEINPUITHS
COLIMANBHO-KYIIETYPHOTO
CepBUCa;

JemoHcTpupyer
YaCTUYHBIE BIIAJCHUS 03
rpyOBIX OLIHOOK
HaBBIKAMH aHAN3a
MPAKTHKH OPTaHU3aIUU
KOHTAKTHOI1 30HBI B
Pa3MUYIHBIX OTPACIIIX
COLIMANBHO-KYIIETYPHOTO
cepBHCa;

HaBBIKAMH y4acTHUS B
nporiecce (OPMUPOBAHUS
U Pa3BUTHUS KIUEHTYPHBIX
OTHOILIEHUH C Y4ETOM
ocoOeHHoCTeH
KOHTaKTHOH 30HbI
IPEIIPUSATHS
COLIMATBHO-KYIIETYPHOTO
cepBHCa;

Bnaneer 6a30BbIMHU
TpHeMaMH aHaIH3a
MPAKTHKH OPTaHU3aINuN
KOHTAKTHOM 30HBI B
Pa3IMYHBIX OTPACIIAX
COIMANIbHO-KYJIBTYPHOT'O
CepBHUCa;

HABBIKAMH YYACTHS B
nporecce GoOpMUPOBAHUS
Y Pa3BUTHUS
KITUEHTYPHBIX
OTHOILIEHHH C YI4ETOM
0COOEHHOCTEH
KOHTAKTHOM 30HBI
MIPEITIPUSTUSL
COIMANIbHO-KYJIBTYPHOT'O
CepBHUCa;

JemoHncTpupyer
BJIaJICHUS] Ha BBICOKOM
ypOBHE

HaBBIKAMH aHAJIHM32a
MIPAKTHUKH OpraHU3aIru
KOHTaKTHOH 30HBI B
Pa3IUYHBIX OTPACIAX
COILMATIBHO-KYJIBTYPHOTO
CepBHCa;

HABBIKAMH y4aCTHs B
mporecce
(hopMupoBaHUS U
Pa3BUTHS KIIMEHTYPHBIX
OTHOILEHUH ¢ y4ETOM
ocoOeHHOCTel
KOHTaKTHOH 30HBI
TPEATPUSTHS
COLMATTBHO-KYJIBTYPHOTO
CepBHCa;

Omnucanue mokasaTeneii u

2 Oran
K- | Y™MeHus: He ymeer. JemoHcTpupyer YMmeeT npUMeHsTh JemoHncTpupyer
2 BBISBIISITH (haKTOPBI JleMoHCTpupyeT YacTUYHBIC YMEHHUS O3 3HaHMA Ha [IPAaKTHKE B BBICOKHI YPOBEHb

BHEIIIHEN Cpeibl,
BKJIFOYAst KOHBIOHKTYPY
PBIHKA YCIIYT U CIIPOC
norpeouTeneH,
COLIMANBHYIO TTIOJIUTUKY
TOCyapCTBa, BIUSIOIIIEC
Ha OpraHu3aIHio U
TUTAaHUPOBAHUE
MIPOU3BOJICTBEHHO-

YaCTHYHBIE YMEHHUS,
JIOTIyCKast rpyOble OmNOKH,
BEISBIIATH (DaKTOPBI
BHEIIIHEW CpeJibl, BKITIoYast
KOHBIOHKTYPY PBIHKA
YCIIYT | CIIPOC
norpeduTeNeH,
COIMAJILHYIO MTOJIUTUKY
TOCyIapCTBa, BIUSIOIIHE

rpyOBIX OITHOOK
BBISBJISTH (haKTOPBI
BHEIIIHEHU Cpebl,
BKJIFOYasi KOHBIOHKTYPY
PBIHKa YCIYT M CIIPOC
noTpeduTene,
COLIMANBHYIO MOJIUTHKY
rOCy/1apCTBa, BIHAIOLINE
Ha OpPraHu3aluio u

0a30BOM 00BEME MPHU
BBISIBIICHUH (DAKTOPOB
BHEILHEHN Cpefbl,
BKJIIOYast KOHBIOHKTYPY
PBIHKA YCIIYT U CHPOC
noTpeOuTeneH,
COLIMANBHYIO TTOJIUTUKY
TOCy/apCTBa, BIMSIOIINE
Ha OpTraHU3aIHIo U

YMEHUIA BBISABIIATH
(hakTOpHI BHEIIHEH
CpeIbl, BKITFOYast
KOHBIOHKTYPY PBIHKA
YCIIYT U CTIPOC
norpebuTenei,
COLIMATBHYIO TIOJIUTUKY
rOCy/IapcTBa, BIHAIOLINE
Ha OpraHu3aInio U
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XO3SUCTBEHHOM
JIEATEIILHOCTH
MIPEAIPUATHSA
COLMAJIbHO-KYJIBTYPHOTO
CepBHCa;

Ha OpraHU3allvIo U
MJIAHUPOBaHNE
MIPOU3BO/ICTBEHHO-
XO3SMCTBEHHOM
JIeITETLHOCTH
MPEANPUATUS COLMATIBHO-
KYJbTYPHOTO CEpPBHUCA;

TUIAaHUPOBAHUE
MIPOU3BOJICTBEHHO-
XO3SMCTBEHHOU
JIeSITCILHOCTH
MpeANpUATHUS
COLIMANIBHO-KYJIBTYPHOTO
CEepBUCa;

IJIaHUPOBaHUE
MPOU3BOJICTBEHHO-
XO3SMCTBEHHOM
JIeITCILHOCTH
MpeANpUATUS
COLIMANIBHO-KYJIBTYPHOI'O
CepBHCa;

MJIAaHUPOBAHHUE
MIPOU3BOJICTBEHHO-
XO3SMCTBEHHOU
JIeITCILHOCTH
MpeANpUATUS
COLIMAJIBHO-KYJIBTYPHOTO
CepBucCa;

Hagpixu:

aHaIM3a OpraHu3aIuy u
TUTaHUPOBAHUS
MPOU3BOJICTBEHHO-
XO035HCTBEHHOU
JIeATeNbHOCTH
MIPEeANpPUATHUS CEPBHCA C
y4€TOM BIMSAHUSA
BHEIIIHEH cpefpbl, B T.U.
KOHBIOHKTYPBI PhIHKA
yCIIyT, cIipoca
norpeOuTenet, BIUSHAS
COLIMATBbHOM MONUTHKU

He Bmaneer.
JleMoHCTpUpYeT HU3KHIA
YpOBEHb BIIaJICHHUS,
JOTyCKasi rpyObIe OIMOKH,
HaBBIKAMH aHajn3a
OpTraHU3aLNH ’
TUTAHUPOBAHUS
MPOU3BOICTBEHHO-
XO3SMCTBEHHOM
JIeSITCILHOCTH
MIPEANPUATUS CEPBUCA C
y4€TOM BIUSHUS BHEIIHEH
Cpenpbl, B T.4.

Hemoncrpupyer
YacTHYHbBIE BIaJIeHHs Oe3
rpyOBIX OITHOOK
HaBBIKAaMH aHAIH32a
OpTaHM3aLUHN U
TUIAHUPOBAHMS
MPONU3BOACTBEHHO-
X035 ICTBEHHOU
JESITENBHOCTH
HpEeANPUATHSI CEPBUCA C
y4€TOM BIIMSAHUSA
BHEIIIHEH Cpeabl, B T.4.
KOHBIOHKTYPHI PBIHKA

Bnaneer 6a30B5IMHU
pueMamMy aHalinza
OopraHu3aiuu u
TUTAHUPOBAHUS
MIPOU3BOJICTBEHHO-
XO3SIUCTBCHHOM

eI TCILHOCTH
MPEeANpPUSATHUS CEPBHCA C
Y4ETOM BIHSTHUS
BHEIITHEH cpefipl, B T.U.
KOHBIOHKTYPHI PhIHKA
YCIIYT, cIipoca
MOTpeOuTENCH, BIUSHUS

Hemoncrpupyer
BJIaJICHUS Ha BEICOKOM
YPOBHE HaBBIKAMU
aHaJln3a OpraHu3aluy U
ITAHUPOBAHUS
IPOU3BOJICTBEHHO-
X035 ICTBEHHOU
JeSITEIbHOCTU
MPEANPUATHS CEPBUCA C
YYETOM BIUSTHUSA
BHEIIIHEHU Cpefpbl, B T.4.
KOHBIOHKTYPBI PbIHKA
ycIyT, crpoca

rocyJapcTBa; KOHBIOHKTYPBI PhIHKA ycIyT, crpoca COLUAJIBHOM MOJIUTUKU HoTpeOuTeNeH, BIUSHAS
yCIIyT, crpoca MOTpeONTENeH, BIUIHAA | TOCYJapCTBa; COILMAIIBHOM MOJIUTUKI
norpedureneil, BIUSHUS COLIMAJIbHOM MONMUTHKH roCy/apcTBa;
COLMATIbHOM MONMUTHKH roCy/apcTBa;
roCy1apcTBa;
3 Ortan
[IK- | YMmenus: He ywmeer. JeMmoHcTpupyet YMeeT npuMeHsITh JeMoHcTpupyet
9 BoisiBnATSH B JeMoHcTpupyer YacTHUYHBIE YMEHUs Oe3 3HAHMS HA NIPAKTUKE B BBICOKHUI YPOBEHb
2 MPaKTHYECKOU YaCTUYHBIE YMEHUS, rpyOBIX OIIHOOK 6a30BOM 00BEMe TIPH YMEHHUH BBISIBIISIT B
5 JeSITEIbHOCTH JOTyCKasi rpyObIe OMMOKK | BBISBIISTDH B BBISIBJICHUH B MPaKTHYECKOH
E NpEeATIPUATHS CEPBUCA IIPY BBISBJICHUU B MPaKTHYECKON MPaKTUYECKON JESITENBHOCTH
©) OCHOBHBIE MPaKTUYECKON JESITENbHOCTH JEATEIbHOCTH MPEATIPUATHS CEpBUCA
MICUXOJIOTUYECKHUE JESITEeNBbHOCTH HpEeANIPUATHS CEPBUCA MPEANpPUATHUS CEpBUCA OCHOBHBIE
0COOEHHOCTH MIPENpPUATHUS] CEpPBHCA OCHOBHBIE OCHOBHBIX TICUXOJIOTUYECKHUE
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TIOTpeOUTEIS; OCHOBHBIX MICUXOJIOTHYECKHE MICUXOJIOTUYECKHUX 0COOEHHOCTH
Onpenensits IICUXOJIOTUYECKUX 0COOEHHOCTH 0CcOOEHHOCTEH MIOTpeOHTENS;
0COOEHHOCTH 0COOEHHOCTEH MOTpeOnTENS; norpedurens; OTIpEACTAT
KOMMYHUKaTHUBHBIX MOTpeOUTENS; ONPENENATD OIPEIEIICHUH 0COOEHHOCTH
IIPOLIECCOB, OIIpEICIICHUN 0COOEHHOCTH 0COOEHHOCTEH KOMMYHUKATUBHBIX
peanu3yeMbIxX 0COOEHHOCTEH KOMMYHHUKATUBHBIX KOMMYHUKATUBHBIX MPOLIECCOB,
HOPEJNpPUSATHEM CEPBHUCA; | KOMMYHUKATUBHBIX MPOLIECCOB, PEAIU3YEMBIX | MIPOLECCOB, peanu3yeMbIxX

MIPOLIECCOB, PEAIN3YEMBIX | IPEANPHUSITHEM peanu3yeMbIx

MPEANPUATHEM MIPEANPHUATHEM
Hagpixn: He Bnaneer. JeMmoHcTpupyet Bnaneet 6a3oBbiMU JeMmoHcTpupyet
y4€Ta B IPAKTUYECKOU JleMoHCTpUpyeT HU3KUH YacTHUYHbIE BIIaJIeHHs Oe3 | mpHueMaMu y4éra B BIIaJICHYsI Ha BBICOKOM
JeSITEIbHOCTH YPOBEHb BIIAJICHUS, rpyOBIX OIIHOOK MPAKTHYECKOU YpOBHE HaBbIKaMHU y4€Ta
HOPEIIpUsTUS CEpBHUCA JOTyCKasi rpyOble OMMOKY, | HaBBIKAMH y4€Ta B JESITEIbHOCTH B IIPAKTUYECKOU

Onwucanue nokasareneii u

OCHOBHBIX HaBBIKaMH y4€Ta B MPaKTHIECKOMH MIPEATIPHUATHS CepBHCa JEeSITeNbHOCTH
TICUXOJIOTHYECKUX MPAaKTHYECKOMN JeSITebHOCTH OCHOBHBIX MIPEATIPUATHS CEpBUCA
ocobeHHoCTeH JESATEbHOCTH HOPEJIpUsATHS CEpBUCA TICUXOIOTUIECKUX OCHOBHBIX
HOoTpeOuTeNeH; MPEINpUATHUS CEpPBHCA OCHOBHBIX ocoOeHHocCTeH TICUXOJIOTUYECKUX
OCYLIECTBIIECHUS OCHOBHBIX TICUXOJIOTUYECKUX norpedurenei; ocoOeHHOCTEH
KOMMYHUKaTHBHBIX TICHXOJIOTUIEeCKUX ocoOeHHoCTeH OCYILIECTBIICHUS noTpeOuTenei;
IPOLIECCOB C 0coOeHHOCTEH notpeduTeneii; KOMMYHUKATUBHBIX OCYILECTBIICHUS
Ppa3Nu4YHBIMU HoTpeduTeNei; OCYIIECTBICHUS MIPOLIECCOB C KOMMYHUKaTHBHBIX
KIIMEeHTaMU; OCYIIECTBICHUS KOMMYHHUKaTHBHBIX Pa3INYHBIMHU KIIMEHTaMH; | IPOLIECCOB C
KOMMYHHUKaTHBHBIX MPOLIECCOB C pa3IMIHBIMU
MIPOLIECCOB C PA3IUYHBIMU | PA3IHMYHBIMU KIHNEHTaMU; KIIEHTaMU;
KIIMEHTaMUu;
2 Oran
K- | Y™Menus: He ymeer. JemoHcTpupyer YMeeT npUMeHsTh JemoHcTpupyer
10 IIpoBoauTh aHanus JeMoHcTpupyer YacTHUYHBIE YMEHUs Oe3 3HAHMS HA NIPAKTUKE B BBICOKHI YPOBEHb
COCTOSIHUS YaCTUYHBIE YMEHUS, rpyOBIX OIIMOOK MpH 6a30BOM 00BEMeE TIPH YMEHHUI IPOBOJUTH

CTaHIAPTU3ALNHU I
cepTuUKaIIy Ha
KOHKPETHOM
MPEIIPUATHH CEPBHCA
KaK OCHOBBI
IUATHOCTUKU 00OBLEKTOB
CepBHCa;

JOTyCKasi rpyObIe OMNOKH
[PY aHAJIHU3€ COCTOSHUS
CTaHIapTH3aLMU U
cepTudUKaMU Ha
KOHKPETHOM IIpeIIPHATHH
cepBHca KaK OCHOBBI
IUATHOCTHUKU 00OBEKTOB

AHaJIN3€ COCTOSHUS
CTaHAAPTH3ALUH U
cepTH(dUKAIMU Ha
KOHKPETHOM
HPEANpPUSITHN CepBHCa
KaK OCHOBBI JHArHOCTUKH
00BEKTOB CEPBHUCA;

aHaJIN3€ COCTOSIHUS
CTaHIAPTU3AIIUHN K
cepTUUKAIIH Ha
KOHKPETHOM
MPEINPUATHN CEPBUCA
KaK OCHOBEI
IMATHOCTHKH 00OBEKTOB

aHaJIN3 COCTOSIHUS
CTaHIAPTU3ALUHU U
cepTuUKaIIy Ha
KOHKPETHOM
MPEIIPUATHH CEPBHCA
KaK OCHOBEI
IUArHOCTHUKU OOBLEKTOB
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CEpBUCaA; CEpBUCaA; CEpBUCa;
Hagpixu: He Bnaneer. JeMmoHcTpupyet Bnaneet 6a3oBbiMU JeMmoHcTpupyet
colOmoaeHns JeMoHCTpUpyeT HU3KHM YaCTUYHBIE BIIAQJICHUS O€3 | MpHeMaMH COONIOJCHHUS | BJIQJCHUS HAa BRICOKOM

TpeOOBaHMH 1 MPaBUII
CTaHAAPTHU3AIUH U
cepTuUKAIIH B

YPOBEHbB BJIJACHUS,
JOTyCKasi TpyObIe OIMOKH,
HaBBIKaMH COOJIIOICHUS

rpyOBIX OIIHOOK
HaBBIKAMHU COOIIOIEHNUS
TpeOOBaHM U MPABUIT

TpeOOBaHMH U MTPaBHUII
CTaHAaPTU3AINH U
CepTU(DHUKAIH B

YPOBHE HaBBIKAMH
coOmoneHns
TpeOOBaHMI M PaBUII

Omnucanue mokasartenei u KPUTEPUECB OLICHUBAHUA

MPaKTHYECKOU TpeOOBaHMH U MPaBUII CTaHapTU3ALUU U MIPAKTUYECKOU CTaHJapTU3aluU U
JESTEIbHOCTH € Y4ETOM | CTaHJAPTU3ALUU U cepTH(UKAIMN B JESITEIbHOCTH ceptudukanyy B
pe3yabTaToB cepTadUKaIMU B MPaKTHYECKON MPaKTHYECKON
JUArHOCTUKU MIPAKTHYECKON JESITEIBHOCTH € YYETOM JESITENBHOCTH € YIETOM
JESITENBHOCTH C YYETOM pE3ynbTaToB pE3yNbTaTOB
pE3yNbTaTOB IUATHOCTHKU | JUArHOCTUKU JUAarHOCTUKU
3 Oran
K- | Y™MeHus: He ymeer. JemoHncTpupyer YMeeT npUMeHsTh JemoHncTpupyer
11 CoOupats n JeMmoHcTpupyer YacTHYHBIE YMEHUs Oe3 3HAHMS HA IPAKTUKE B BBICOKHI YPOBEHb
CHCTEMAaTU3UPOBATh YaCTHUYHBIE YMEHUS, rpyObIX OINOOK 0a30BoM 00BEME IIpH YMEHHUI coOupaTh,

HH(POPMAIIHIO O
KOHTaKTHOH 30He
KOHKPETHOTO
NPEATIPUATHS CEpBHUCa,
BUax, popMax u o0nsEMe
TIPE0CTaBISIEMBIX
yCIIyT, B3aUMOJIEUCTBUN
C IOTpeduTENEM, B TOM
qucie

J0TycKasi rpyOble OIIMOKH,
coOupath u
CHCTEMaTHU3UPOBATh
HHGOPMAITHIO O
KOHTAKTHOH 30HE
KOHKPETHOT'O TPETPHSTHS
cepBuca, BUIax, popmax u
00BEME TIPEeTI0CTaBISIEMBIX
YCIIYT, B3aUMOJICHICTBHH C

cobupars u
CHCTEMaTU3UPOBATh
HH(POPMAIIHIO O
KOHTaKTHOH 30He
KOHKPETHOTO
NPEANPUSTHUSI CEPBHUCA,
BUaX, popMax u o0bEMe
MPEIOCTABISIEMbBIX YCIIYT,
B3aUMOJICHCTBUU C

cbope, cucTeMaTu3aluu
Y aHann3e HHPOpMaLuH
0 0 KOHTaKTHOH 30HE
KOHKPETHOTO
MIPEIIpPUSATHS CepPBHCA,
BUAAX, hopMax u oovéMe
MIPEIOCTABIISEMEIX YCIIYT,
B3aUMOJIEHCTBUU C
notrpeduTeneM, B TOM

CHCTEMaTU3UPOBATh U
aHaJIM3UPOBATh
HH(POPMAIIHIO O
KOHTaKTHOH 30He
KOHKPETHOTO
MIPEIIPUSATHS CEPBUCA,
BUzax, opMax u o0nsEMe
MIPEAOCTABIISIEMBIX
YCIIyT, B3aUMOJIEHCTBUU

KOHCYJbTUPOBAaHUU noTpeduTeseM, B TOM NOTpeOuTeNeM, B TOM qucie ¢ moTpeduTeneM, B TOM
YlCJie KOHCYJIbTUPOBAHUU | YHCIIE KOHCYJIbTHPOBaHUH, qucie
KOHCYJIbTUPOBAHUU, KOHCYJIbTUPOBAHUH,
Hagpbiku: He Bnageer. Hemoncrpupyet Brnaneer 6a30BpIMU Hemoncrpupyet

MpaKTHYECKOi paboTHI B
KOHTAKTHOI1 30HE ¢
MOTPeOUTENSIMU, B TOM
qHcIe

JleMOHCTpUpyeT HU3KUI
YPOBEHb BIIQACHUS,
JOTyCKasi TpyObIe OIMOKH,
HaBbIKAMH IPAKTUYECKOH

YaCTHYHEIE BIIaJCHUS 0€3
rpyOBIX OIIHOOK
HABBIKAMH [PAKTHYCCKOM
paboTHl B KOHTAKTHOM

IpUEMaMU IPAKTHYECKOM
paboTH B KOHTAKTHOU
30HE C MOTPEOUTENIAMH, B
TOM YHCIIE

BJIAJICHNS Ha BBICOKOM
YpPOBHE HaBBIKAMH
MIPAaKTHYECKOi pabOTHI B
KOHTAaKTHOMH 30HeE ¢
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KOHCYJIbTUPOBAHHUS, C
y4EéTOM BHIOB, GOPM H
00BéMa yciyr

paboThl B KOHTAKTHOM 30HE
C TIOTPEOUTEISIMH, B TOM
4KCIIe KOHCYJIbTUPOBAHUS,
¢ yuéToM BHIIOB, GOPM H
00BéMa ycIyr

30HE C MOTPEOUTEIIIMH, B
TOM YHCIIe
KOHCYJIBTUPOBAHUS, C
y4€ToM BUOB, hopM 1
00BéMa ycyr

KOHCYJBTHPOBAHHUS, C
y4ETOM BUAOB, HOPM U
00béma ycIyr

MOTPEOUTENIIMU, B TOM
qHcIe
KOHCYJIbTUPOBAHUS, C
y4éTOM BHIOB, HOPM H
00BéMa ycyr

Omnucanue mokasareneii u KpUTEPUCB OLICHUBAHUSA

4 Dtam
[IK- | YMmenus: He ywmeer. JeMmoHcTpupyet YMeeT npuMeHsITh JeMoHcTpupyet
12 OneHuBaTh napaMeTpsl HemoHCcTpupyeT YacTHYHbIE YMEHUs Oe3 3HaHUS Ha MPAKTHUKE B BBICOKUH YPOBEHb
TEXHOJIOTUYECKUX YaCTUYHbIC YMEHUS, rpyOBIX OLIHOOK 0a30BOM 00BEME, YMEET | YMEHHIl OLIEHHBATh

MPOLIECCOB Ha
NPEATIPUATHH CepBHCa U
OTIPEEIAT
HE00XOJUMOCTb UX
COBEPILICHCTBOBAHMS;
OueHuBaTh ypOBEHb
00ecreyeHHOCTH
pecypcaMu 1 ux
UCIIOJIb30BaHUE HA
NIPEATIPUATHH CEPBUCA;
BruBisaTs TpeboBaHuA
MOTPEONTENS K BAPHAHTY
Hpoliecca CepBHCa U €ro
Ka4ecTBy, pecypcam U
CpeACTBaM cepBHCa Ha

JOTyCKasi rpyObIe OIMOKH,
OLIEHMBATH NTApaMeTPhI
TEXHOJIOTHYECKHX
MIPOIIECCOB Ha
MPEANPHUATHH CEepBUCA U
OIIPE/IeNIATh
HE0OX0IMMOCTh UX
COBEpIICHCTBOBAHHUS;
OLIEHHBATh YPOBEHb
00ecTe4eHHOCTH
pecypcaMu U UX
WCTIOJIb30BaHNE HA
HPEANPUSITHH CEPBUCA;
BBISBILITH TPEOOBAHUS
MOTpeOUTENS K BAPHAHTY

OLICHUBATH MTapaMeTPHI
TEXHOJIOTHIECKHX
MPOIIECCOB Ha
NpeNIpHUATHH CEPBUCA U
OIIPEeATH
HE00XOIMMOCTh UX
COBEPILCHCTBOBAHMUS;
OLICHUBATh YPOBEHb
00ecTe4eHHOCTH
pecypcaMu 1 uxX
UCIIOJIb30BaHKE Ha
NpeIIpHUATHA CEPBUCA;
BBISBIIAITH TPEOOBaHUS
MOTPEOUTENS K BAPHAHTY
IpoIrecca cepBUca U €ro

OLICHUBATH MTapaMeTPhI
TEXHOJOTUIECKUX
MIPOIIECCOB Ha
MIPEATIPUATHH CEpBUCA U
OIIPENeTATH
HEOOXOIMMOCTh UX
COBEPILCHCTBOBAHMUS;
OLICHUBATh YPOBEHb
00€eCTIIEUeHHOCTH
pecypcamu U ux
HCTIOJIb30BaHUE HA
MIPEATIPUATHH CEPBHUCA;
BBISIBIIAITH TPEOOBaHUS
MOTpeOHTENIS K BAPHAHTY
Mpo1riecca cepBUca U €ro

rapaMeTpsl
TEXHOJIOTUIECKUX
MIPOLIECCOB Ha
MPEATIPUATHH CepBHCa U
OTIPENEIIAT
HE00XOIMMOCTh X
COBEPILICHCTBOBAHYS;
OLIEHUBAThH YPOBEHB
00ecreueHHOCTH
pecypcaMu 1 UX
HCTIONIb30BaHUE HA
MPEATIPUATHH CEPBUCA;
BBISBJIATH TPEOOBaHUS
MOTPEOUTENS K BAPHAHTY
Ipolrecca cepBUca U €ro

NPEIIpPUSTHY; Mpolecca CEpBUCa U €ro Ka4yecTBY, pecypcam U Ka4yeCTBY, pecypcaM U Ka4yecTBY, pecypcaM U
KauecTBY, pecypcam U CpEICTBaM cepBHCca Ha CpEeICTBaM CepBUCa Ha CpeICTBaM cepBHca Ha
CpencTBaM cepBHUca Ha MpeANpUsSTUH; MIpeANPUATUY; MpeANpUSTUY;
MpeIPUATUY;

Haspiku: He Bnagneer. Hemoncrpupyet Brnaneer 6a3oBeIMU Hemoncrpupyet

aHaiau3a U KOHTPOJIA JemMoHCcTpupyeT HU3KUN YaCTUYHEIC BIAJICHUSA O€3 | MpreMaMu aHajn3a u BJIaJICHUSI HA BHICOKOM

napaMeTpoB YPOBEHb BIIa/ICHUS, rpyObIX OMIMOOK KOHTPOJISI HapaMeTPOB YpOBHE HaBbIKAMU

TEXHOJIOTUYECKUX JoTycKasi rpyOble OMIMOKY, | HAaBBIKAMH aHAJIH3a U TEXHOJIOTHYECKUX aHaJln3a U KOHTPOJIS

IpOIECCOB Ha
OpEIIPHUITHH CEPBUCA;
HaBbIKaMU KOHTPOJISA
pecypcoo0ecTiedeHHOCTH

HaBBIKAMH aHAJIN3a U
KOHTPOJIS IapaMeTpOB
TEXHOJIOTHYECKHUX
MIPOIIECCOB Ha

KOHTPOJIS TAPaMETPOB
TEXHOJIOTUYECKUX
MPOLIECCOB Ha
NPEATIPUATHH CEpPBHCA;

MPOIECCOB Ha
MPEINPHUITHH CEPBUCA;
HaBbIKaMU KOHTPOJIA
peCcypcooOecIIedeHHOCTH

napameTpoB
TEXHOJIOTUYECKHUX
MIPOLIECCOB Ha
MIPEATIPUATHH CEpPBUCA;
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U UCTIONb30BAHUS
pecypcoB Ha
NPEATIPUATHH CEPBUCA,
BBIOOpA Ha STOM
OCHOBaHHUH PECYPCOB H
CpeICTB Ipolecca
CEpBHCa;

HAaBBIKAMH OLICHKH
KauecTBa YCIyT U
00CTyKUBaHHS Ha
OpEeIIpPHITHSIX CepBHCa,
BBIOOpA HA STOM
OCHOBaHHH
HEOOXOANMOT0 BapHaHTa
npolecca CepBHCa;

MPENPHUIATHH CEPBHUCA;
HAaBBIKAMH KOHTPOJIS
peCcypcooOeCcTIedeHHOCTH U
WCIIOJIb30BaHUS PECYPCOB
Ha MPEPUITHU CEPBHUCA,
BbIOOpa Ha 3TOM
OCHOBAaHHH PECYPCOB U
CpeACTB Imporiecca
cepBuCa;

HaBBIKaMH OIIEHKH
KadyecTBa yCIyr U
00CITy)KMBaHUS Ha
MPENPUITUIX CePBHCA,
BBIOOpa Ha 3TOM
OCHOBaHHUH HEOOXOAUMOTO
BapuaHTa mpolecca
cepBuCa;

HaBBIKAMH KOHTPOJIS
pecypcoobecrie4eHHOCTH
UCIIOJIb30BaHUsI PECYPCOB
Ha NpeIIpUATHH
cepBuca, BBIOOpA HA 3TOM
OCHOBaHHUH PECYPCOB H
CpeACTB mpoliecca
CepBUCa;

HaBBIKAMH OLICHKU
KauecTBa YCIyT U
00CITy)KMBaHUs Ha
HpeIIPHUATHIX CEpPBHCa,
BBIOOpA Ha ITOM
OCHOBAaHUH
HEOOXOANMOTO BapHaHTa
npoliecca cepBHca;

WCIIOJIL30BAaHUS PECYPCOB
Ha TIPEINPHUSITHH
cepBHca, BEIOOpa Ha 3TOM
OCHOBAaHHUHM PECYPCOB U
CpeZCTB Ipo1iecca
CepBUCa;

HaBBIKaMH OIIEHKH
Ka4yecTBa yCIyr U
00CITy’)KUBaHUs HA
NpeNNPHUITUSIX CepBUCa,
BBIOOpA Ha OTOM
OCHOBAaHHH
HEOOXOAMMOTO BapHuaHTa
Tporecca CepBHUCa;

HaBBIKAMH KOHTPOJIS
pecypcoobecriedeHHOCTH
Y MCIIOJIb30BaHUA
pecypcoB Ha
MIPEATIPUATHH CEepBHCa,
BBIOOpA Ha 3TOM
OCHOBaHHH PECYPCOB U
CpEZCTB Ipoliecca
cepBHcCa;

HaBBIKAMH OLICHKH
Ka4ecTBa YCIyT U
o0cmy)KuBaHUA Ha
MPEATIPUATHIX CEPBHCa,
BBIOOpA Ha 3TOM
OCHOBaHHH
HEOOXOAMMOT0 BapHaHTa
npolecca CepBHCa;
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7.3. TunoBbie KOHTPOJIbHBIE 32JAHUA WIH UHbIe MATEPHAJIbI, HEO0X0IUMbIE
JJISl OLIEHKH YMEHUI, HABBIKOB U (MJIM) OIbITA AEATEJbHOCTH,
XapaKTepu3yIluX 3Tanbl GopMHUpOBaHUSA KOMIIETCHIUI B Mpolecce
0CBOEHHS 00Pa30BaTEIbHOI MPOrPaMMBbI

IlpuMepHble THNOBBIE KOHTPOJIbHBIE BONPOCHI NMPH 3alIUTEe OTYETA
(TOJIHBIY KOMILJIEKT KOHTPOJIBHBIX 3aJJaHUN WIJIM MHBIX MaTepUaaoB, HEOOXOIUMBIX
JUISl OIIEHKH YMEHUM, HAaBBIKOB M (WJIM) OMbBITA JCSITEIBHOCTH, XapaKTEPU3YIOIINX
sTanbl (OPMUPOBAHUS KOMIIETCHIIMH B MPOIECCE OCBOCHHUS 00pa3oBaTelIbHOM
nporpammsl npejactaBieH B @OMM 1o nmpou3BoICTBEHHON MpaKTUKE (ITpaKTHKa
M0 TMOJY4YeHUI0 MPOGEeCCHOHAIBHBIX YMEHUW U oOmbiTa MpodhecCHOHATBHON
JESITETLHOCTH).

TunoBble KOHTPOJbHBIE BONPOCHI (MPAKTHKA MO TMOJYYEHUIO
npo¢ecCHOHATIBLHBIX YMEHHUN U ONbITA NPO(eCcCHOHATIBLHOU 1eATeJIbHOCTH)

1. HopmaTtuBHO-paBOBOE peryIMpoOBaHUE COOTBETCTBYIOMIEH CQepbl
CEpPBUCHOM  JCATENBHOCTH, BKJIIOYAas JOKYMEHTHI B OOJacTH  KauyecTsa,
crangaptu3anuu U ceprudukammu. CocTaB ©  COJAEpKaHWE BHYTPEHHEH
JOKyMEHTAI[UH, BKJIIOYasl yCTaB, MHCTPYKIIMH, IITATHOE pacIUCaHue, JOKYMEHTHI
Mo OXpaHe Tpyla M TeXHUKe Oe30MacHOCTH, (PUHAHCOBO-3KOHOMUYECKYIO
nokyMeHTauio. Opranu3aluoHHasl CTpyKTypa (epeyeHb OT/EI0B, UX (DYHKIIMH).

2. OcHoBHBIE BUbL, (HOpMBI U OOBEMBI YCIYr, NPEAOCTaBIsIEMbIE
NPEANpPUATUEM  COIMATBHO-KYJIBTYpPHOTO  cepBuca (C  cojaepxkaTelbHOU
XapaKTEPUCTUKON CaMHUX YCIYr - TYPOPOAYKTbl U MX XapaKTEPUCTHKA, YCIYTH
CPENCTB pa3MeIIeHus, YCIYTH MYy3eHHON NIeATeTbHOCTH, YCIYTH Pa3BIeKaTEeIbHBIX
neHTpoB u T.1.). KadectBo ycnyr. TexHonmornueckuil mOpolecc CepBUCA, €ro
napameTphl.

3. OcoOeHHOCTH  OpraHW3alMM  KOHTAKTHOW  30HBI  MPEANPUSITHS
COIMAIPHO-KYJIBTYPHOTO ~ cepBHCa. XapaKTepUCTUKA TPYIOBBIX PECypCOB
npeanpuatus  (YUCICHHOCTh, oOOpa3oBaHue, KBaIU(UKalMsg, BO3pacCTHAs
CTPYKTypa, CUCTeMa CTUMYJIMPOBAHUS TPYIa, MCUXOJOTHUYECKUN KIUMaT U T.I1.).
OcoOnie TpeOoBaHus K TepcoHany (oOpasoBaHue, MPoheCCHOHAIbHBIC HABBIKU,
JUYHOCTHBIE KayecTBa M T.JA.) AJs 1eJed pa3BUTHS KJIMEHTYPHBIX OTHOIICHH.
KoMMyHUKaTHUBHBIE MPOIECCHI B KOHTAKTHOM 30HE.

4. XapakTepucTuKka KJIMEHTOB OpraHu3zaluu (morpedurenei), B TOM
YyuClI€ WX  COUMAJIbHO-TICUXOJIOTHYECKUX  OCOOCHHOCTEH,  0COOEHHOCTEU
KJIIMEHTYPHBIX OTHOIICHWH, TpeOoBaHUN KIMEHTOB K IpolleccaM CepBHUCa, K
KaueCTBY YCIyT. XapaKTePUCTUKA MOTPEOUTEITHCKOTO CIIPOCa B 3aBUCUMOCTH OT
0COOEHHOCTEH MOTPEOUTEICH.

5. OrneHka WCTOMB30BAHUS WHHOBAIMOHHBIX TEXHOJOTUN (BKJIOYAs
uH()OPMAITMOHHBIE) B JACATEIBPHOCTA MPEANPHUATHS COIUATBHO-KYJIBTYPHOTO
CepBHUCa U OTPEOHOCTEH B TAKUX TEXHOJIOTHSIX.
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6. CunbHbIe U cnabble CTOPOHBI OPraHU3aIH, YITPO3bl U BO3ZMOKHOCTH
(SWOT-ananu3 AesTenbHOCTU NPEANPUATHA) C YYETOM BHEUIHUX U BHYTPEHHHX
(bhakTopoB PYHKIIMOHHUPOBAHUSI.

7. Pecypchl, ucnofib3yeMble B MPOIECCE CEepBHCAa: MaTepualibHas Oasza
npeanpusaTus (momernieHue, odopynoBanue), puHaHCOBBIE pecypchl (OI0KETHBIC
MCTOYHUKH, IJIATHBIE YCIYTH, CPEJICTBA CIIOHCOPOB, YUPEAUTENEH U T.11.);

8. Opranu3alMOHHO-A)KOHOMUYECKHE I[OKa3aTeNd, XapaKTepU3yIoUue
IIPOU3BOJCTBEHHO-XO3SIICTBEHHYIO  JICSITENBHOCTh  MPENNPHUITHS  COIHAIbHO-
KyJIBTYPHOT'O CEpBHCA.

9. MapkeTuHroBas AesITEIbHOCTb NPEAIPHUATHS (pEKJIaMa, UEHbI U T.I1.).

7.4 MeToanuecKue MaTepHaJbl, ONpeaesonye mMpoueaypbl OlleHNBAHNUS
YMEHH, HABBIKOB M (WJIH) ONBITA 1eATeJbHOCTH, XaPAKTEPU3YIOIIHUX ITAIbI
¢dopmupoBaHuss KOMIETEHLMI

MeTtonpl KOHTPOJISE YMEHUH W HABBIKOB — 3TO CIHOCOOBI JIEATEITHLHOCTH
IpernojiaBaresisi U CTYJEHTa, B XOJI€¢ KOTOPBIX BBISBIISIETCS YPOBEHb YCBOCHHUS U
OBJIaJICHUSI TPEOYEeMbIMU 3HAHUSIMU, TIOJIYYEHHBIMU B X0/1€ Y4€OHON IPAKTUKH.

Ilens KOHTpONS: BBIIBUTH YPOBEHb YMEHUW U HAaBBIKOB; H3YyYUTh
WHUBUyaJIbHbIE OCOOEHHOCTH CTYEHTOB.

Jlns oneHKu pe3yibTatoB o0ydeHus cryjaeHToB AOY BO JIO TUD®IIT
pa3zpaboTana 0ayuIbHO-PEUTHUHIOBAsI CUCTEMA.

bannbHO-peliTUHrOBass ~ cUCTEMa  NPENCTaBiIsAeT  coOOM  cucteMy
KOJMYECTBEHHOM OIICHKA KayeCTBa OCBOCHHS OOpa30BATEIBHONW MPOTPAMMBI
BEICIIIETO OOpa30BaHUs CTYACHTOM B CPABHEHHH C IPYTUMU CTYICHTAMH.

[ensamu BBeieHUST OAINIBHO-PEUTUHTOBOM CUCTEMBI SIBISIFOTCSI:

— TIOBBIIIICHUE MOTHBAIMM CTYJACHTOB K OCBOCHHUIO 00pa3oBaTEIbHBIX
nporpamm (B TOM YHUCJI€ TPOU3BOJACTBEHHOM MPAKTUKH (IIPAKTUKA MO MOJTYYEHUIO
npo¢eCCUOHANIBHBIX YMEHUN U OMbITa TPOPECCUOHATILHON JEATEIbHOCTH));

— MOJYYEHUE JEeTalbHOW M Pa3sHOCTOPOHHEW HHPOPMALMK O KadyecTBE U
PEe3yIbTATUBHOCTH TMPOXOXKACHUS TMPOU3BOJCTBEHHON MNPAKTUKU (MpPaKTHUKa IO
MOJIYYCHUIO MPOGECCHOHANBHBIX YMEHUW ©  ombiTa NpodhecCHOHATBHON
JIEeSITEILHOCTH);

— CTUMYJHMPOBAHHE CHCTEMATHYECKOW pabOThl CTYJEHTOB B TEUYCHUE
MPOU3BOJACTBEHHON TPAKTUKH (MPAKTHKA IO TMOIYYEHUI0 MPOoheCcCHOHATBHBIX
yYMEHUH U ombITa TPO(hEeCcCUOHATBLHOMN eI TEIbHOCTH).

CBeneHMsI IO UTOTaM 3alIUThl OTYETA O MPAKTUKE 3aHOCATCS B BEIOMOCTb U
3a4€THYIO KHI)KKY CTYZEHTA.

[To pe3ynbraraMm MPOXOXKIAEHUS MPOU3BOACTBEHHON MPAKTUKH (MpPaKTHKA IO
NOJIYYEHUI0  TPO(ECCHOHANbHBIX yMEHUH U ombiTa MpodecCuoHaNbHOU
NEATEIbHOCTH) TPOBOJUTCS TMPOMEXKYTOYHAs aTTecTalMs: PYKOBOAHUTEIEM
MPAKTUKUA OT OPTraHU3alliU BBICTABJISIETCS 3a4YET C OLICHKOM.
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YPOBHHM OCBOEHMUS JUCHHUITVIMHBI

MuHUMaJIBHBIN OcHoBHOM IIponBUHYTHIN
bannwt 55-69 70-84 85-100
3auem 3a4TeHo
Oyenxa 3 | 4 ‘ 5

3aumeno c¢ ouenkoit «omauuno» (85-100 6annos) — BBHICTABISIETCS C
Y4E€TOM OIIEHKH PYKOBOJMTEIS MPAKTUKKU OT MPO(UIBHOM OpraHu3alluu; pa3aeiibl
0OTYeTa, MOCBAIMIEHHBIC H3JIOKEHUIO PE3YJIhTATOB IMPOXOXKJICHUS TPAKTUKH TIO
MOJYYeHUI0 Mpo(PecCHOHAIBHBIX yYMEHUM U  ombiTa MpodheCCHOHATBHOM
JEATEIIbHOCTH, BBITIOJIHEHBI B TIOJITHOM 00BEME U B COOTBETCTBUH C TPEOOBAHUSIMU;
pPe3yJbTaTUBHOCTD MPAKTUKU TMPEJCTaBICHA B KOJIMYECTBEHHOW M Ka4eCTBEHHOMU
00paboTKe; MaTepual W3JIOKEH I'PaMOTHO, JOKa3aTelIbHO; B MPOLIECCE 3aIUThI
CBOOOJTHO HCIOJIB3YIOTCSI TIOHATHS, TEPMUHBI, (HOPMYIUPOBKU; BBITIOJTHEHHBIC
3aJTaHUST COOTHOCATCS ¢ (POPMHUPOBAHUEM KOMIICTEHITHAM.

3aumeno c ouyenkou «xopouio»(70-84 danna) — BHICTaBISAETCS C YUETOM
OTICHKU PYKOBOJUTEINS TIPAKTUKHU OT MPOPMIHHOM OpraHU3alNK; Pa3eibl OTYETa,
MOCBSIIEHHBIE U3JIOKEHUIO PE3YJIbTATOB MPOXOKACHUS MPAKTUKU MO MOJIYYEHUIO
npoecCHOHANBHBIX YMEHUW U OmbiTa NPO(HECCHOHATBLHOW IeATeILHOCTH,
BBITIOJTHEHBI TIOYTH B IOJHOM O0BbEME W B COOTBETCTBHM C TPEOOBAHUSMH; B
MpoIIecCce 3allUThl TPAMOTHO HCTOJB3yeTcsl MpodeccuoHanbHas TEPMUHOIOTHUS -
YeTKO W TIOJHO H3JaraeTcss Marepual, HO HE BcCerja IoCieI0BaTeNbHO;
OTNHUCBHIBAIOTCSA PE3YyJbTaThl BBIMOJHEHHBIX 3aJaHUN, HO HE BCErjJa YeTKO
COOTHOCHTCS BBITIOJHEHUE MPOo(ecCHoHaIbHON AeATeIbHOCTU ¢ (POPMUPOBAHHUEM
OTIPEICIICHHON KOMITETCHIINH.

3aumeno ¢ ouenkoii «yooeiemeopumenvhoy (55-69 OannoB) —
BBICTABJISIETCS. C YYETOM OIICHKA PYKOBOAWTENS TNPAKTUKA OT MPOPUIHLHOU
OpraHu3aliy; B Ciydyae, €CJIM CTYACHT B MPOIECCE 3aLIUTHI MMOKA3bIBAET HU3KUIM
YPOBEHb BIIaJIeHUsT TIPO(DECCHOHATBLHBIM CTUJIEM PEeUd B M3JI0KCHHHM MaTepHuaa;
HU3KUH ypOBeHb OGOPMIICHUS MTOKYMEHTAIlMM TIO0 TPAKTUKE, HU3KUH YpPOBEHD
BIIAJICHUSI METOAMYECKOW TEPMHHOJIOTHEH; HOCHUT OIMCATEIhHBIN XapakTep, 0e3
AJIEMEHTOB aHajiM3a; HU3KOE€ Ka4eCTBO BBIMIOJIHEHUS 3aJlaHUM, HAINPABJICHHBIX Ha
dbopMUpOBaHUE KOMIIETCHIIHUH.

He 3aumeno c ouenkout «neyoosnemeopumenvhon(0-54 oannoe) -
BBICTABJISIETCS. C YYE€TOM OIIEHKHM PYKOBOJUTENS MPAKTUKU OT MNPOHIHHOM
OpraHu3alliM; JOKYMEHThI MO MpPaKTUKE HE OQGOPMIICHbI B COOTBETCTBUHM C
TpeOOBAaHUSIMHU; OIMCAHUE W aHaJM3 BUIOB MPO(HECCHOHAIBHON AESATEILHOCTH,
BBITIOJIHEHHBIX 33JaHUI OTCYTCTBYET MJIM HOCUT ()parMEHTAPHBIA XapaKTep.

ITokazaTensMu OIEHMBAHUS KOMIICTCHIIMN SIBJISIOTCS Hambojiee 3HAYMMBbIC
YMEHUS ¥ HaBBIKH, KOTOPbIE (JOPMUPYET MPOU3BOACTBEHHAS MPAKTUKA (TIPAKTUKA
0 TIOJYYCHHIO MPOQPECCHOHAIBHBIX YMEHHM U OmbiTa MNpodhecCHOHATHHON
JESITEILHOCTH).

HeynoBneTBopuTenbHasi OLIEHKA, TMOJYYEHHAas MpH 3allUTe OTYeTa,
MPU3HACTCS aKaJIeMUYECKON 3aI0/KEHHOCThI0. CBEJEHUs IO HMTOraM 3allluThl
OTYETa O MPAKTUKE 3aHOCATCS B BEIOMOCTb M 3a4€THYIO KHI)KKY CTYJICHTA.

23



8. MEPEYEHb YYEFHOM JINTEPATYPBI U PECYPCOB CETH
«MHTEPHET», HEOBXOJIUMbIX JJISA IIPOBEJIEHUS ITIPAKTUKHA

a) HOpMATHBHbIE PABOBbIE AKTHI:

1. Konctutynusi Poccuiickoit depeparuu ot 12.12.1993r. (nmpunsita
BCEHApOJHBIM TojocoBanueMm 12.12.1993) (c yd€ToM TmOMpaBOK, BHECEHHBIX
3akonamu P® o nmompaBkax k Koncruryuuum P® ot 30.12.2008 N 6-OK3, ot
30.12.2008 N 7-®K3, ot 05.02.2014 N 2-OK3, ot 21.07.2014 N 11-®K3).//
«Cobpanue 3akonoxarensctBa POy». - 04.08.2014. - N 31. - ct. 4398,

2. 3akoH P® ot 07.02.1992 N 2300-1 (pexn. ot 03.07.2016) "O 3amure
npaB notpedutener” // http://www.consultant.ru/document/cons_doc_LAW_305/

OcHoBHas JuTEparypa:

1. Bunorpagosa M. B., [lanuna 3.M. Opranuzanus u IJIaHUPOBAHUE
NEeSATEIbHOCTH TMpeAnpuaTuii cheprl cepBuca [DIeKTpoHHBIA pecypc]: YueOHoe
nocoobue / M. B. Bunorpasnona, 3. U. Ilanuna. — 8-e uza. — M.: M3naTenscko-
ToproBas kopmnopanusa «/lamkoB u K°», 2014. — 448 c¢. 3BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=511993

2. Hparanuyk JI. C. IloBenenne notpedureneit: Yuedbnoe nmocoodue / JI.C.
Hparanuyk. - M.: HUI[ HNH®PA-M, 2016. - 192 c. 3BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=459498

3. Hextspp . M. Metponorusi, cTaHgapTu3anus M CepTUDUKAIUS:
VYyebOnoe nocodue / I'.M. lextsps. - M.: KYPC: HULl UTHOPA-M, 2014. - 154 c.
3BC ZNANIUM.COM http://znanium.com/bookread2.php?book=429502

4. Haymor B. H. OcHOBBI npeanpuHUMATEILCKON JESITEIbHOCTHU:
VYuebnuk / B.H. Haymog. - M.: HUI] UH®PA-M, 2014. - 313 ¢ 3BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=411733

5. Cronsipenko A. M. Ilcuxosioruss MeHeIKMeHTa: YdeOHOoe rmocooue
JUIsL CTYJEHTOB BY30B, OOydYarouuxcsi MO CHEHUATBbHOCTIM "MeHemKMEeHT
opranm3anun” , "Ynpasnenue nepconanioM" u "llcuxomorus" / Cromsipenko A.M.,
Awmarno6enu H.JI., - 2-e uzn., ucnp. u gon. - M..IOHUTU-JTAHA, 2015. - 455 c.
9BC ZNANIUM.COM http://znanium.com/bookread2.php?book=882340

6. Pesnuk I'.A. CepBucHas nesrenbHOCTh: YueOnuk / I'.A. Pe3nuk, A.U.
Mackaesa, FO.C. I[Tonomapenko. - M.: HUIl Undpa-M, 2013. - 202 c.: 60x90 1/16.
- (Beicuiee oOpa3oBaHHeE: bakanaspuar) 3BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=352240

7. Pomanosuy XK. A. CepBucHas AesITEIbHOCTb [ DNEKTPOHHBIN pecypc] :
VYuebnuk / XK. A. PomanoBuu, C. JI. KamaueB; mox oOmi. pem. mpod. XK. A.
PomanoBuya. - 6-e¢ wusn., mnepepad. u gom. - M. : WM3parenbcko-toproBas
kopriopausi  «lamkoB wu  K°), 2017. - 284 c¢. 3BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=430365

8. Ceupuzaenko [O. II. CepBucHas neaTeNIbHOCTh B 0OCIYyKHBAaHUHU
HaceJieHusl [ DneKTpoHHbIN pecypc]: YueoHoe nocodue / FO. I1. Cupuaenko. - M.:

Hamxkoe u K, 2017. - 2-¢ wm3a. 220 c. 3BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=760143
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9. SnkoBckas B. B. [lnanupoBanue Ha npeanpusatuu: Yuebuuk / B.B.
AunkoBckas. - M.:. HULl Wudpa-M, 2013. - 425 c. 3BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=367874

JlonoJiHUTe/ILHAS JINTEPAaTypa

10. Hy6posun, U. A. [loBenenue norpedureneit [ DneKTpoHHBIN pecypc] :
VYuebnoe nmocodue / U. A. JlyopoBuH. - 4-¢ uza. - M.: JlamkoB u K, 2017. - 312 c.
9BC ZNANIUM.COM http://znanium.com/bookread2.php?book=415239

11. TapanoBa 1.B. CepBucosiorus [DIeKTpoHHBIM pecypc] : yuyeOHUK /
N.B. TapanoBa, A.B. Tpyxaues. — CraBponons: AI'PYC CraBponoiabCcKkoro roc.
arpapHoro YH-Ta, 2013. — 296 C. 9BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=514626

12. VY 10BIETBOPEHHOCTh MOTPEOUTENS. DMIUPUYECKUE HUCCIIEOBAHUS U
npaktuka m3mepenusi: Monorpadus / [lox pen. O.K. Oitnep. - M.: HUIL Undpa-
M, 2013. - 220 c. 3BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=364966

Pecypcsl cetu UHTEpHET

1. AnpssacMenna. PO - Poccuiickuit nenoBoii moptan nHGOPMAIMOHHON
HOJICP>KKH MpeapuHUMaTeNnsCTBa hitp://www.allmedia.ru/
2. MuHuCTEPCTBO AKOHOMHYECKOTO pa3BUTHUA PO.

http://economy.gov.ru/minec/activity/sections/innovations/
3. Hayunas anextponnas o6ubnuoreka eLIBRARY.RU//[DnekTpoHHbIi
pecypc]. — Pexxum nmocrtyna: http://elibrary.ru/defaultx.asp

4. OenepanbHbiii  npaBoBoi  nopran  "FOpupnueckas  Poccus"
http://www.law.edu.ru

5. O6mepoccuiickas CeTb pacmpocTpaHEHUs MPaBOBOM HHMOpMauu
Koncynbrant [Troc// [DmeKTpOHHBIHI pecypc]. —
Pexxum noctyna: http://www.consultant.ru/

6.  Ilopran Ou3Hec-HaBUTaTOpa MaJjioro U CpeIHero
MPEeANPUHUMATENLCTBA. https:/smbn.ru/msp/main.htm

7. OnexkTpoHHas oubnuoteka Poccuiickoi ['ocynapcTBeHHOM

oubnuoteku // [DnexTpoHHbIN pecype]. — Pexxum moctyna: http://elibrary.rsl.ru/
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9. MEPEYEHb HH®OPMAIIMOHHBIX TEXHOJIOT' UM,
HUCHOJIB3YEMBIX ITPHU TPOBEJAEHWUU ITPAKTUKHU, BKJIIOY A
INIEPEYEHDB ITPOT'PAMMHOI'O OBECIIEHEHUA U
NHOPOPMAIIMOHHBLIX CITPABOYHbBIX CUCTEM

[IporpammHuoe obecrnieyeHue:

1. Omnepammonnas cucrema (Microsoft Windows ITponpuemapnas);
2. [Taket oducubix nporpamm (Microsoft Office ITponpuemapnasn);
3. [TporpaMmMHOEe  obOecrieueHue  JUII  IPOCMOTpPa  BJIEKTPOHHBIX

nokymenToB B crangapte PDF (Foxit Reader GNU Lesser General Public License);
4. Web-6payzep (Mozilla Firefox GNU Lesser General Public License);

NudopmanmoHHbie CripaBOYHbIE CUCTEMBI:

1) ApBrtomaTu3upoBaHHas WHQPOpMAIIMOHHAs OHOJIMOTEYHAs CHCTEMa
Marc21SQL;
2) CnpaBouHo-nipaBoBas cuctema «Koncymnprant [1nrocy

10. OIIMCAHHUE MATEPUAJIBHO-TEXHUYECKOM BA3bI,
HEOBXOIMMOHU JId MNPOXOXAEHUA HNTPOU3BOJACTBEHHOMU
IHPAKTUKH

[Tomemnenus: nais TPOBENCHHS] TPAKTUKK JIODKHBI  COOTBETCTBOBATH
JEUCTBYIONTUM CAaHUTAPHBIM M MPOTUBOTIOKAPHBIM HOPMaM, a TaKXKe TPEOOBAHUAM
TEXHUKH O€30TacHOCTH TPH MPOBEIECHUU YYEOHBIX M MPOU3BOJCTBEHHBIX paboT,
OCHAIIIEHbl KOMITBIOTEPHBIM HJIM HWHBIM O0OpyIOBaHWUEM s  paboOThl ¢
HOPMAaTHUBHO-TIPABOBBIMU JOKYMEHTAMHU M MMEIOIIUM JOCTYN K HHPOPMAIIMOHHO-
CIpaBOYHBIM CHCTeMaM W 0a3aM JEHCTBYIOIIETO 3aKOHOAATEIbCTBA; C
BO3MOXXHOCTBIO TOJIKIIIOUEHUsI K ceTu «VHTepHeT» M obecreyeHneM IocTymna K
AJIEKTPOHHBIM MH(POPMAITMOHHO-00pa30BaTeIbHBIM 0a3aM JTaHHBIX.

PykoBomuTensiM mpakTHUKX OT 00pa30BaTEILHON OpraHU3aIlii U CTYACHTaM
obecrieueH AOCTyI K COBPEMEHHBIM MPOQPECCHOHAIBHBIM 0a3aM AaHHBIX (B TOM
YUCJIe MEXIYHAPOIHBIM pedepaTuBHBIM 0a3aM JaHHBIX HAYYHBIX HW3JIaHUNA) U
WHOOPMAITMOHHBIM CIPABOYHBIM CHUCTEMAaM B COBPEMEHHBIX KOMIIBIOTEPHBIX
KJIaccax C JIOCTYIIOM B MHTEPHET, B TOM YHKCJIE 10 OECIPOBOIHBIM KaHAJIaM CBSI3U
JUTS BBITIOJTHEHUS 3aJIaHUN TI0 TIPOTPaMMe MMPOU3BOJICTBEHHON TIPAKTUKH.
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Ne

HaunmMmenoBanue
n/n

KoanuectBo

1. | CneuMaiu3upoBaHHbIE Ay TUTOPUHN:

VYyeOHast ayauTopHsi JJisi MPOBEACHUS 3aHATHI CEMHUHAPCKOTO
TUTIA, KypCOBOTO TMPOCKTUPOBaHUS (BBITIOJHEHHSI KYpPCOBBIX
paboT), TPYNIOBBIX ¥ WHIWBHUIYAIbHBIX KOHCYJIBTAIUH,
TEKYIIETO0 KOHTPOJII ¢ TMPOMEXKYTOYHOM arrectamuu /
KOMITBIOTEPHBIA KJIAcC / TOMEIIEHUE [JIi CaMOCTOSTEIHLHOU
paboter Ne 41 (yn. Pormuackas, 5)

2. | Texunueckue cpencrna obydeHus:

KOMITBIOTED € NMPOrpaMMHBIM obecriedeHueM No 41

|17

3. | Crnenrannu3npoBaHHbIC Ay TUTOPUM:

MexxkadenpanbHas J1abopaTOpUsi CEPBUCHBIX U COLIMAIBHBIX
TEXHOJOTHM / YueOHas aynuTopus IJid MPOBEICHUS 3aHATUN
JIEKIIMOHHOTO THIIA, 3aHATUA CEMHUHAPCKOr0 TUNA, KypCOBOTO
NPOEKTUPOBAHUA (BBIOJHEHUS KYPCOBBIX paboT), TPyNIOBBIX
U VHJIUMBHUIYAJIbHBIX KOHCYJbTAIM, TEKYIIEr0 KOHTPOJA H
npomexkyTouHoi arrectar Ne 10a (yi. PommHckas, 5)

4. | Texuuueckne cpeicTBa OOYUCHHUS

sKkpaH HacTeHHbI No 10a

MyJIbTUMEIUIHBIN TTpoekTop Ne 10a

KOMIIBIOTED € MporpaMMHubIM obecrieueHueM Ne 10a
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5 HPUJIO’KEHMUE 1
TUTYJIbHBIN JIMCT OTYETA O ITPOXOXAEHNU ITPAKTHUKA

ABTOHOMHOE 00pa3oBaTeIbHOE YUPEKICHUE
BbICIIero 0Opa3oBaHus JIEHMHrpacKOW 00IacTH
«["ocymapCTBEHHBIN HHCTUTYT SKOHOMUKH, (UHAHCOB, TIpaBa U TEXHOJIOTHI»

daxynpTET MEHEKMEHTA, COLIMaIbHONU paboThl U TypHU3Ma

OTYET
O IMPOXOKJIEHUU MPOU3BOJCTBEHHOMN NPAKTUKH
(ITPAKTHKA I10 NOJYYEHHUIO IPOPECCHOHAJIbHbIX
YMEHHMU u OIIBITA IPO®PECCUOHAJBHOU JEATEJIBHOCTH)

Brimosant:
(®UO)
CTyJIEHT OakaJiaBpuarta Kypca dhopmbl 00yUeHUS
HanpasyieHue 43.03.01 — Cepsuc
npo¢uis: ConnansHO-KYIbTYPHBIN CEPBHC
OrneHka narta
PykoBouTeNb MPaKTUKKA OT MHCTUTYTA!
(®HO)
IMoamuce
PykoBoauTenb MpakTUKK OT IPOPUIEHON
OpraHM3aIiu:
(®HO)
IMoamuce
['aTunnHa
201
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MPUJIOKEHHUE 2
JHEBHUK IMTPAKTUKU CTYAEHTA
ABTOHOMHOE 00pa30BaATENBHOE YUPEKIACHHUE
BbICIIET0 0Opa3oBaHus JIeHuHrpaackon odnactu

«TOCYJAPCTBEHHBIA UHCTUTYT SKOHOMUKHA
®UHAHCOB, IPABA U TEXHOJIOT Ul»
DakyJabTET

Kadenpa

JHEBHHUK

ITPAKTUKH

(6uo npakxmuku)

CTYJAEHTA I'PYIIIIbI
M)

(pamunus, ums, omuecmeo nOIHOCMbIO)

Hanpasnenue nmoarorosku:

Mecto MPOXOKACHUS ITPAKTUKH:

(wugpp, noanoe nHaumenosarue)

PykoBogutens npaktuku ot ' MODIIT:

(pamunus, ums, omuecmeo, yuenas cmenetdp, yueHoe 36anue)

PykoBoauTens npakTUKu OT MPOQPHUIBHON OpraHu3aluu:

Cpoku IPOXO0KICHUS TPAKTUKU:

(pamunus, umsa, omuecmeo, OOAHCHOCb)

I'aTunna

20 T
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1. COBMECTHBIH IVIAH-TPA®UK MPOBEJIEHUSA TPAKTUKHA

Ng HaumenoBanue pabot Cpoxk mo
/1 TIaHy
1 3 3

PykoBoauTenb NpakTUKX OT NPOPUIBLHON OpraHu3auu

(noonucs)

PyxoBonutens npaktuku oT [ TOOIIT

(noonucs)

CryneHnt

(noonucy)

2. THANBUAYAJIBHBIE 3AJIAHUS K ITPOT'PAMME ITPAKTUKH
(BbIAaKOTCH Kadeapoi)

PykoBonuTenb npakTUKu OT NPOQPHUIBLHON OpraHu3aluu

(noonucs)

PykoBogutens npaktuku or TUODIIT

(noonucs)
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3.COAEP KXAHME BbIITOJTHEHHBIX PABOT B IIEPUOJA ITPAKTUKH

No Cpok o | BeimosineHo
HaumenoBanmne pabot
n/n IUIaHy bakTHuecku
1 2 3 4

PykoBonuTenb npakTUKu OT NPOQPUILHON OpraHu3aluu

PykoBogurens npaktuku or T UODIIT

CryneHnt

(noonucsw)

(noonucs)

(noonucs)
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OT3bIB pYKOBOAMTE/IA IPAKTHUKH OT NPO(PUIBLHON OPraHu3auumn

3a  BpemMsi  MPOXOXKIEHUS  MPAKTUKA  OOYYarOIIUWCS  BBIMOJHUII
WHIUBUyaIbHOE 3a/laHhe, CcoONIoAall MpaBuUjia BHYTPEHHETO pacrlopsiaka,
TpeOOBaHMs OXpaHbl TPyAa U MOKapHOU Oe3omacHocTU. B mepuos mpoxoxaeHus
NPAKTUKHU CTYACHT 3apEKOMEHI0BaJ ce0sl, KaK

BriBon: OpakTUKa CTyJAEHTa
Y.

(610 npaxmuxu) (bamunus, unuyuanvl)

MOJKET OBITh 3aYTeHA C OHCHKOfI « ».

PykoBoauTens npakTUKH OT MPOQPHUIBHOIN OpraHu3aluu:

I[aTa (noonuce, pamunust, UHUYUATbL)
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[Tponymeposano u
MpOINTO_32 JIHCTOB

52
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