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1. HAUMEHOBAHUE BUJA ITPAKTUKU, CIIOCOBA U ®OPMbI (POPM)
EE IPOBEJAEHUASA

[TpousBoicTBEHHAs TPAKTUKA (MPaKTUKA IO MOJYYEHUIO0 MPOodeCcCHOHATBHBIX
YMEHUM W oOmbITa TPO(PECCHOHAIBHONW ACSATEIBLHOCTH) CTYACHTOB OakajiaBpuara,
oOyyaromuxcsi mo HampapiieHuto noaArotoBku 43.03.01 — CepBuc (HampaBIE€HHOCTh
(npodunb) obpazoBarenbHOU MporpaMMmbl — «COIHATBHO-KYJIBTYPHBIN CEpPBUCY)
OPOBOJUTCS B IENSAX TMOJY4YEHUs MPOPECCHOHATBHBIX YMEHUHW U OIbITa
npodeccuoHanbHON JESATENBPHOCTH B 00JIACTH COIMANILHO-KYJIBTYPHOTO CEepBHCa
(o0macTh BKJIIOYAET OpraHMU3alli, B KOTOPBIX MPOTEKAIOT MPOLIECChl CEepBHCA,
oOecreynBaronIie MpeIoCTaBlICHHE YCIyT MOTPEOUTENI0 B CUCTEME COTJIACOBAHHBIX
YCJIOBHHM M KJIMEHTYPHBIX OTHOIICHUM). B uTOTEe MpOXOXAeHUs MPOU3BOJCTBEHHOM
NpPaKTUKU Y CTYJEHTa JOJDKHBI ObITh JOCTUTHYTHI pE3yJbTaThl 0O0y4eHHUs,
COOTBETCTBYIOIIME dTanmy (OPMHPOBAHUS MPO(PECCHOHATBHBIX  KOMIETCHIIHM,
HEOOXOIMMBIX JJIs MOCTEAYIONIEeH paboThl B cpepe CONHATbHO-KYITYPHOTO CEpPBUCA
B paMKax OCYUIECTBIICHUS OPTaHU3ALMOHHO-YIPABIEHYECKOM UM  CEPBUCHOMU
NEATEIIbHOCTH.

BugoM 1npakTHMKHM, ONKCBIBAEMOW HACTOSAIIEHM MPOrpaMMOM, SIBIISIETCS
MPOU3BOACTBEHHAsA TNpakTHKa. THIl NPAKTHKHM: T[PaKTHKA 10 MOJYYEHHUIO
npodeccuoHanbHbIX YMEHUHN U OMBITA MPO(ecCUOHATbHON ACSITEILHOCTH.

Cnoco0bl NpoBeieHUs1 TTPOU3BOJCTBEHHON MPAKTUKU C y4€TOM TpeOOBaHUU
(benepanbHOr0 TOCYAapCTBEHHOTO 00pa30BaTEIbHOTO CTaHAApPTA: CTAlLlMOHApHAs,
BBIC3/IHAS.

®opma NpaKTUKM: JUCKpETHAas (IIyTEM BBIJCIICHUS B KaJICHIAPHOM Y4eOHOM
rpaduke HeMPepHIBHOTO NEpHOAa YIeOHOTO BPEMEHH JIJIsl IPOBEACHHUSI IPAKTUKH ).

2. IEPEYEHD IIVTAHUPYEMBIX PE3YJIbTATOB OBYUYEHUA ITPU
NPOXOKAEHUH TPAKTUKH, COOTHECEHHbIX C ILTAHUPYEMbBIMHA
PE3YJBTATAMU OCBOEHHS OBPA3OBATEJBHOHU ITPOI'PAMMBI

IiiaHupyemble pe3yJibTaThl IlepeueHb MIAHUPYEMBIX Pe3yJILTATOB 00yUYeHHS PH
0CBOEHHS 00pa30BaTeILHON NPOXO0KIEHNU NMPAKTHKHI
NMPOrpaMMbl
[IK-1 - roToBHOCTB K YMeHus:
OpraHM3alii KOHTAKTHOH BBISBJIATH TMPEUMYIIECTBA M HEJOCTAaTKH B  OpraHU3aluu
SOHBI HNPCIPHATHA CCpBHCA KOHTAKTHOW  30HBI  MPENNPUSATHS  COIUAIBHO-KYIBTYPHOTO
CepBUCa;

onpenesiTh OCOOEHHOCTH  KJIMEHTYpPHBIX OTHOILICHUH Ha
NPEINPUATUN COLUAIBHO-KYJIBTYPHOI'O CEpBUCA

Hagbiknu:

aHaJ3a MPAaKTUKU OPraHU3alMi KOHTAaKTHOM 30HBI B Pa3IUYHbIX
OTpacisiX COLMAIBHO-KYJIBTYPHOTO CEPBUCA;

ydacTusi B mporecce GOpMHUPOBAHUS U Pa3BUTUSL KIMEHTYPHBIX
OTHOIIEHUH ¢ y4€TOM OCOOCHHOCTEH KOHTAKTHOW 30HBI
NPEINPUATHS. COLMATBHO-KYJIBTYPHOI'O CEPBUCA;




[1K-2 —  TOTOBHOCTHL K

IUTAHUPOBAHUIO
MPOU3BOJICTBEHHO-

XO3SMCTBEHHOM EATEIILHOCTH
NPEANPUATUSL cepBuca B

3aBHCHUMOCTH OT H3MEHEHUS
KOHBIOHKTYPHI PBIHKA YCIIYT U
crpoca moTpeduTenei, B TOM
YUCJIE C Y4YE€TOM COILMaIbHOMI
MOJIUTUKYU TOCYJapcTBa

Ymenus:

BBISBJIATH (DAKTOPBI BHEIIHEW Cpenbl, BKJIIOYas KOHBIOHKTYPY
PBIHKAa YCIYT U CHPOC IMOTPEOUTENCH, COIUAIBHYIO TMOJUTUKY
roCyapCTBa, BIMSIOIIME HA OPraHU3aLMI0 M IJIAHUPOBAaHUE
MIPOU3BOICTBEHHO-XO35IMCTBEHHON JI€ATENBHOCTH MPEANPUATHUS
COLIMAJILHO-KYJIBTYPHOT'O CEPBHUCA;

Hagbiknu:

aHajlu3a OpraHu3alud U IUIAHUPOBAHHS IPOU3BOJICTBEHHO-
XO3SIMCTBEHHOU JESITEIbHOCTU MPEANPUITUS CEpBHUCA C YUETOM
BIMSHUSI BHEIIHEH cpeibl, B T.4. KOHBIOHKTYpPbI PbIHKA YCIYT,
cnpoca moTpedureneil, BIUSHUS COLMAIBHON  TOJMUTUKHU
rocyJapcTaa

I1K-9- crmocoOHOCTE BBIAEIIATH

YMenus:

W y4uThIBATE  OCHOBHBIC | BEigpisTh B MPAKTUYCCKOM JIEATEIBHOCTH MPEANIPHUITHS CEPBUCA
TICHXOJIOTTICCKUC OCHOBHBIE TICUXOJIOTHYECKHUE OCOOCHHOCTH TTOTPEOUTEIIS;
0COOCHHOCTH  OTpEOUTEII > OnpenensiTb  0COOEHHOCTH KOMMYHHUKATHBHBIX —IPOIIECCOB
nporecce CEPBHCHOM ’
JESTENbHOCTH, pean3yeMbIX MPEANPUITHEM CEPBHCA;
HaBbiku:
yuéra B MPAKTHUUECKOH JAEATeIbHOCTH MNPEANPUSTHS CepBUCa
OCHOBHBIX IICUXOJIOTHUECKUX 0COOEHHOCTEH MOTPEOUTENEiH;
OCYILIECTBJICHUSI KOMMYHHMKATUBHBIX IPOILECCOB C Pa3IMYHBIMU
KITUCHTAMU
IIK-10 - roroBHOCTE K | YVMeHUS:
HPOBEACHHUIO  SKCICPTHU3BL U | [TpoBOIUTH a”HaIms3 COCTOSTHHUS CTaHAapTU3ALAN "

(WIM) TMArHOCTUKH OOBEKTOB
cepBuca

cepruuKanii Ha KOHKPETHOM TMPEANPHUIATHH CEpPBHCA Kak
OCHOBBI JIMATHOCTHKH 0OBEKTOB CEPBHUCA;

HaBbiku:

coOmoeHus TpeOOBaHMM W TPaBWJI CTaHAAPTHU3AIMH U
cepruuKanid B TMPAKTHYECKOH JEATSIBHOCTH KOHKPETHOTO
NPEANPUATHS CEPBUCA C YYETOM PE3YNbTATOB JUATHOCTUKH

IIK-11 - roTtoBHOCTH K paboTe
B KOHTAaKTHOM  30HE C
oTpeOuTeNeM,
KOHCYJIbTHPOBAHHIO,
COTJIaCOBAHMIO BHa, POPMBI U
o0beMa Impolecca cepBuca

YMmenus:
Cobuparh W CHUCTEMaTHU3UPOBaTh HWH(POPMAIUIO O KOHTAKTHOM
30H€ KOHKPETHOTO TPEINpHsITHS CepBHCca, BUIaX, (Gopmax u

o0béME  MpeAoCTaBlIIEMbIX  yCIYr,  B3aUMOJCUCTBUH  C
MoTpeOuTEIeM, B TOM YHCIIe KOHCYJIbTHPOBAaHUHU
HaBpiku:

MPaKTUYECKON pabOThl B KOHTAKTHOM 30HE C MOTPEOUTESIMU, B
TOM YHCJIe KOHCYJIBTUPOBAHUS, C YUETOM BHUJIOB, (hopM 1 00BEMa

yclayr
TIK-12 - TOTOBHOCTH K | YMeHusa:
OCYIICCTBICHHIO KOHTPOJIIA | OrieHrBaTh HapaMETPbl  TEXHOJOTHYECKMX IPOLECCOB  Ha
KatccTsa - Ipouecca CCpBUCA, | pnemmpygarun  cepBica M ONpedenaTh HEOOXOAMMOCTh X
apaMeTpoOB TEXHOJOTHYECKHX COBEPIICHCTBOBAHNI:
IIPOLIECCOB, HCTOJIb3yEeMBIX ’
peCYpCoB OnenuBarth yYpOBEHb O0OECIIEUEHHOCTH pecypcaMu U HUX

HCII0JIb30BAaHUE HA MPEAIPUATHH CEPBUCA;

BrisiBisiTe  TpeOOBaHMs TOTpEeOUTENsT K BapHaHTy Ipolecca
CepBHCa M €ro KauecTBY, pecypcaMm U CpeICTBaM CepBHCa Ha
MPEANPUSATUY;




HaBrbIknu:

Ha MpCANpuUATHN CCPBUCA,

" CpCACTB IIpoueccCa CCPBUCA,

npoliecca CepBUCa;

aHalin3a U KOHTPOJIA MapaMCTPOB TCXHOJOIMYCCKUX IIPOLCCCOB

KOHTPOJIA pecpr006€CH€qCHHOCTI/I " HUCIIOJIb30BaHUA PECYpCOB
Ha IpCaAnpuATU CCPBHUCA, BBI60pa Ha 35TOM OCHOBAaHHU PECYPCOB

OLICHKH Ka4yecTBa YCIyr W OOCITYXUBaHUS Ha MPEANPHUSTHIX
cepBHca, BbIOOpa HA ATOM OCHOBAaHMM HEOOXOJMMOTO BapHaHTa

3. MECTO ITPAKTHKH B CTPYKTYPE OFPA3OBATEJIbHOM

HHPOI'PAMMBbI

[IpousBoacTBeHHAs] MpaKTHKa (MTPAKTUKA MO MOJIYYCHHUIO MPO(ecCHOHATBHBIX
yMeHH u ombiTa npodeccuonanbHoil aestenbHocTH) b2.B.03(I1) otHOCHTCS K
BapUATUBHOM YacTH M sBisiercss 4acThio broka 2 «llpakTukuy», HampaBieHHs
noarotoBku 43.03.01 — Cepsuc (HampaBieHHOCTh (mpodmib) oOpazoBaTEIbHON
nporpaMMbl — « COlManbHO-KYJIbTYPHBIN CEPBUCY).

Hudp [IpeamecTByomMe JMCUUILINHBI Y4e0OHOT 0 Mocaenywomme IUCHUNIMHBI
KOMIIeTEeHIIN U IUIaHA, B KOTOPBIX 0CBANBAaETCH Y4€eOHOr0 MJIaHa, B KOTOPBIX
KOMIIeTEeH ISl 0CBAaMBaETCs KOMIETEHIU
TIK-1 Beenenwue B npodeccuto / Omeuecmeennwiii u [ToBenenue morpedburencit
3apy6edHcHblll ONbIM CEPEUCHOU OessmeTbHOCHU [IpenaumnnomHas npakTuka
[IpakTHKa 1Mo MOTYYSHHUIO TEPBUYHBIX
po(heCCHOHANBHBIX YMEHUN U HABBIKOB, B TOM
YHCIie IEPBUYHBIX YMEHUN U HABBIKOB HAYYHO-
HCCJIEeI0BATEIbCKOM AEATEIbHOCTH
AHUMAaIMOHHBIN CEpBHUC
[TK-2 Craructuka DKOHOMUKA COITUOKYJIbTYPHON
Opranuzanys 1 IIaHUPOBAHUE AEATENbHOCTH | cdepbl/ Konvionkmypa peinka u
NpEaNpUsTU cepBuca cnpoc nompeoumenneu
[IpenauniomHas mpakTHKa
TIK-9 [Tcuxonoruueckuit MpakTUKyM [IpenauniomHas mpakTHKa
VYnpaBneHre KOMMYHUKATUBHBIMH MTPOLIECCAMU
B COLIMOKYJIETYPHOM CEPBHCE
TIK-10 MoaenupoBaHue U MPOTHO3UPOBAHUE JesTenbHOCTh OpraHu3aiui
COLIMAIbHO-3KOHOMHYECKUX MPOLIECCOB COLMAIbHO-KYJIBTYPHOT'O CEpBHCA
/Cucmemuwiii ananus
TIK-11 Typuctckuii ppinok Poccun Typuctuieckue u TOCTUHUYHBIE
VYnpaBineHre KOMMYHUKATUBHBIMH ITPOLIECCAMU yCIyTu
B COLIMOKYJIETYPHOM CEPBHCE [IpenauninomHas npakTuka
My3seeBenenue/ IKcKypcosedeHue
AHHUMaIIMOHHBIN CEpBUC
MK-12 TexHUYecKHe CpeICTBA M TEXHOJIOTHH B [TpoBepka chopMHUPOBAHHOCTH
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cepBuce IUIAHUPYEMBIX PE3yJIbTaTOB

VYnpapieHre KauecTBOM 00CTYKUBAHHS B OCBOEHHSI 00pa30BaTEIILHOM

OpraHu3alUsAX COIUATLHO-KYIBTYPHOTO nporpammsl B pamkax ['MMA
cepBuca

4. OBBEM INPAKTUKHU B BAYETHbBIX EJIMUHUIIAX U EE
MNPOAOJKHUTEJBHOCTDb B HEJAEJAX JINBO B AKAJJEMUYECKUX
YACAX

O0beM  TPOM3BOJCTBEHHOW  TMPAKTHKH  (TPaKTHKa 10  IOJyYCHHUIO
npodeCcCHOHANBHBIX YMEHUM | OmbiTa MNpodhecCUOHATBLHON JESTEILHOCTH) B
3aUETHBIX CJMHUIIAX COCTABISIET - 3 3a4€THBIX €IUHUIBI, MPOJOJIKHUTEILHOCTh B
Henensax — 2 Heaenu, 6 cemecTp.

5. COAEPXXAHUE ITPAKTUKH

Opraauzanus npoiiecca MPoX0oXKJACHUS TPOU3BOJACTBEHHON MPAKTUKHU (MPAKTUKH
M0 TMOJy4YeHUI0 MNpodecCUOHATBHBIX YMEHHH U ombiTa MNpodecCHOHAIBHON
NESATETLHOCTH) OCYIIECTBISIETCS B COOTBETCTBUMU C IlojokeHHeM O TMpakTHKe
00ydJaronuxcs, OCBauBaIOIINX 00pa30BaTeIbHbIC IPOTrPAMMBI BBICIIIETO OOpPa30BaHHUS
B TUDDIIT.

MecTta MpoX0oXIACHUS MPOM3BOJCTBEHHON MPAKTUKHU (TIPAKTUKH MO IOTYYEHHUIO
npoeCCHOHANBHBIX YMEHHM M ONbITa NPO(PECCHOHAIBHONW  JIESITEIIBHOCTH)
OTIPEIICTISAIOTCS  OCOOCHHOCTSAMH OOBEKTOB MPOGECCHOHATBLHON  JEATeTbHOCTH
BBIITYCKHUKA IO TporpamMme OakaiaBpuata. B KadecTBe MECT MPOXOKIACHUS
MPAKTUKA MOTYT OBITh BBIOpAHBI MIPESANIPUSATHS U OPTAaHHU3AIMH KYJbTYphl H JIOCYTa,
TOCTHHHYHOTO  OW3Heca, OOIICCTBEHHOI'O TMHUTaHUSA, TypU3Ma, CIOPTHBHO-
037I0POBUTEIILHBIX IICHTPOB, JIOMOB KYJbTYPBI, Pa3BHUBAIOIIMX IICHTPOB M IIEHTPOB
oOydeHUs, pa3BlICKaTCIbHBIX IIEHTPOB, MPEINPHUATAN TPAHCIIOPTHOTO XO3SMCTBA,
My3€eB, IKCKYPCHOHHBIX OIOpO W Jpyrue NPEANPUATHS COIHUATBLHO-KYJIBTYPHOTO
cepBuca.

ConepkaHue  MPAKTUKA  OMpEAeNAeTCs  coiepkaHueM  (OpMHUPYEMBbIX
KOMIICTCHIIU.

ConepkaHWe  NPOM3BOACTBCHHOW MNPAKTUKU  (MPAKTUKU 1O  MOJYYECHMIO
podheCCHOHAIIBHEIX YMEHHHI M ONbITa NPOGhECCHOHAIHLHOM JICITCILHOCTH ).

B pamMkax mpakTUKU MO TOJYYEHHUIO TPO(PECCHOHAIBHBIX YMEHHUM W OIbITa
poeCCHOHATBHON ~ JEATEILHOCTH, B XOJ€ YYacTHi B  HEIOCPEICTBEHHOM
MPaKTHYECKOM JICATCIPHOCTH TPEANPHUATHS  COIHAIBHO-KYJIBTYPHOTO CEpBHCA,
OCYIIECTBIISIOTCS:

1. O3HakoMJieHHE C OCOOCHHOCTAMH C(epbl CEpBUCHOM AEATEIHLHOCTH, B
KOTOpOH (DYHKITMOHUPYET OpraHU3aIis, BHEITHUMHU (DaKTOpaMH, BO3JICHCTBYIOITUMU
Ha MPEANPUITHE COLUATBHO-KYIBTYPHOTO CEpBUCA

2. CoOop, ananu3 u oopMIICHHE JAHHBIX 00 OCHOBHBIX BHJIaX, OpMax U
00bEéMax yCIyr, TPEAOCTaBIIEMBIX MPEANPHUATHEM  COIHMATBHO-KYJIbTYPHOTO
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CepBHCa;, O KauecTBE YCIyr, O TEXHOJOTWYCCKUX TMPOIECcax CEepBHCA, €ro
nmapameTpax.

3. Cbop u odopmieHHE TaHHBIX O COCTaBE M CTPYKType HOPMATHBHO-
IIPAaBOBOI'O PETYJIMPOBAHHS COOTBETCTBYIOMIEH Cdephl CEPBUCHOH JIEITECIIBHOCTH,
BKJIFOYass BHYTPEHHIOK JOKYMCHTAIIUIO TIPEINPHUITHS COIHUAIBLHO-KYJIBTYPHOTO
cepBuca.

4, Co6op, anaim3 U 0OpPMIICHHE JTaHHBIX 00 0COOCHHOCTSIX MOTPEOUTENICH
yCIIYT, BX TPEOOBAHUAX K IIPOIIECCY CEPBUCA, O TOTPEOUTEIHCKOM CITPOCE

5. Co6op, ananu3 u opopMieHHE JaHHBIX O XapaKTEPUCTHKAX KOHTAKTHOM
30HBI  TPEANPHATHS  COIMAIBHO-KYJBTYPHOTO  CEpBHCAa, KOMMYHHMKATHBHBIX
nporeccax; XapaKTePUCTHKAX nepcoHaia TPEATTPUATHS cepBHca,
npo¢ecCHOHANBHBIX TPEOOBAHUAX K MEPCOHATY IS IEJIeH Pa3BUTHUS KIMEHTYPHBIX
OTHOLICHUH.

6. Coop, anaim3 w oQoOpMIICHHE JaHHBIX 00  HCIOJB30BAHUHU
MHHOBAIIMOHHBIX TEXHOJOTHH (BKJIOYas WHQPOPMAIMOHHBIE) B JIEITCIBHOCTH
NPEANPHUATHS  COLMATBLHO-KYIBTYPHOTO CEpBHCA W TOTPEOHOCTEH B  TaKHMX
TEXHOJIOTHSX.

7. COop, ananu3 U opopMIEHHE INAaHHBIX O pPECypcax, HUCIOJIb3yeMble B
mporiecce cepBuca (MaTepuaibHas 06a3a nmpeanpuaTus, GUHAHCOBBIE PECYPCHI);

8. COop, anamu3 wu odopMmIeHHE JaHHBIX 00 OpraHu3aluOHHO-
HIKOHOMHUYECKHX ITOKA3aTeNsIX ACATeTbHOCTH MPEIIPUATHS CEpBUCA

9. C6op, aHanm3 1 0OpMIICHHE JAHHBIX O MAapKETHHTOBOW AESITEIHHOCTH
opraHu3aiuu (1eHbl, pexjiama 1 T.1.)

10.  OueHka CHIBHBIX U cHaObIX CTOPOH OpraHu3alid, Yrpo3 U

Bo3MokHOCTeH  (SWOT-anmanu3  ACATEIBHOCTH — NPEANPHATHS  COIHAILHO-
KyJIbTYpHOTO cepBHCAa) ¢ Yy4€TOM BHEIIHUX M BHYTPEHHUX (DaKTOPOB
(YHKIIMOHUPOBAHUS.

WnnuBuayanbHble 3aaHus JTOTOJHSIOT WM PAaCUIUPAIOT COJAEp)KaHUE BUIOB
pabot, nu60 (GOopMYIHUPYIOTCS HUCXOAS W3 CHEUUPUKH MPEANPHUSATHS COIUATBHO-
KyJIbTYPHOTO CEpBHUCA.

6. ®OPMbI OTYETHOCTMU 110 IIPAKTUKE
[Io wToram mpPOXOXKACHHUS NPOU3BOJACTBEHHOW TMPAKTUKHU (IIPAKTUKH I10
MOJIyYEHUIO  MPOPECCHOHATBHBIX YMEHUW W ombiTa  MNpodecCHOHATBLHOU
JESITEIbHOCTH) CTYIEHT IPEIOCTABIISIET CIAEAYIONIYI0 OTYETHYIO JJOKYMEHTALIUIO:

—  NHUCBMEHHBIM OTYET O MPOXOKAECHUH NIPAKTUKU;

—  JHEBHMK IIPaKTUKU CTYJEHTA, 3aBEPEHHBIC MOANMCHIO PYKOBOAUTEI
NPaKTUKA OT NpOGUIbHOW OpraHu3aluu (B T.4. COBMECTHBIM IJIaH-
rpauk MpoOBEACHHS] MPAKTUKH U OT3BIB PYKOBOJIUTENS MPAKTUKUA OT
npoUIBEHOM OpraHu3aiun).

Pe3ynbrarhl IPOU3BOACTBEHHOM NPAKTUKU (MPAKTHUKA MO  MOJYYECHHIO
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npo¢eCCUOHANTBHBIX YMEHUN U OMbITa MPOPECCUOHANBHOM JEATETbHOCTH) CTYJIEHT
00060maer B ¢dopme nucbMeHHOro otuéra. OT4€T AomKeH OBITh HamuWcaH Ha
MaTepuaiax 0O0beKTa MPAKTUKU U O COACPKAHHIO COOTBETCTBOBATH TPEOOBAHUAM
MporpaMMbl  MPOU3BOJICTBEHHOM  TPAKTUKK  (MPAKTUKH 1O  TOJyYECHHIO
npodeCcCHOHANBHBIX YMEHHM U OmbITa NPO(ECCHOHANBHON naesTenbHOCTH). Js
MOATOTOBKH OTYETA CTYIEHT BENET JHEBHUK NPAKTUKH, a TAKKE TOTOBUT KOIUU
HEOOXOJIMMBIX JTOKYMEHTOB. [10 OKOHYaHMM MPAKTUKH CTYACHT O0GOPMIISIET OTUYET U
MocJie TMPOBEPKU PYKOBOJUTENIEM TMPAKTUKH OT TPOQUIBHOW OpraHu3aliu
MPEACTABISET €ro JUIsl HPOBEPKHU PYKOBOJUTENIO MPAKTUKU OT OPTaHU3aALUU.
Crpykrypa oTuéra:

TUTYIBHBIN JUCT.

Conepxanue.

BBenenne, koTopoe AOMKHO O0OOUIMTH COOpaHHBIE MaTepHallbl U PACKPHITH
OCHOBHBIE BOIIPOCHI M HANPABJIEHUS, KOTOPHIMU 3aHUMAJICSI CTYJICHT Ha MPaKTUKeE.

OcHOBHas 4acThb

1. O6mast xapakTepucTuka OCOOCHHOCTEH cepbl CepBUCHOU IESATEILHOCTH, B
KOTOPO# (PYHKITMOHUPYET OpraHU3aIlus.

2.CoctaB U CTPYKTypa HOPMaTHUBHO-IIPABOBOTO PpEryJUpOBaHUsA chepsl
CEPBHUCHOM AESITEIbHOCTH, B KOTOPOH (YHKIIMOHUPYET OpraHU3aLIUA.

3. O0mmas xapakTepucTUKa OpraHu3aIluu

3.1. Opraau3zannoHHO-TIpaBoBas hopma;

3.2. Hamnpasnenus nesarenbHOCTH (TI0 YCTaBY);

3.3. CocraB u conepkaHre BHYTPEHHEN IOKYMEHTALNH
3.4. TpeOGoBaHus OXpaHbI TPyla U TEXHUKHU 0€30MaCHOCTU

4. OpraHnu3alMoHHAasl CTPYKTypa MPEANPUSATUS U HUCTOUYHUKH (PUHAHCUPOBAHUS
JeSITEIbHOCTH.

5. KoHTakTHas 30Ha TMpeAnpusAtds cepBUca. MarepuanbHble PeCcypChl
opraHu3aiuu (MmoMeiieHue, 000py10BaHKE).

6. Bunpl yciyr, oka3plBaeMbIX OpraHu3aldeldl HAaceleHUIO0 (B COOTBETCTBHU CO
cnernudukon opranuzanuu). KauectBo ycmyr. TexHomorndeckue mpoiecchl cepBuca.
NunoBanmonneie W WH(OPMAIIMOHHBIE TEXHOJIOTHH, HCIIONb3yeMble B TIPOIECCE
MPEIOCTaBICHUS YCIIYT.

7. XapakTepuCTHKa KJIMEHTOB-TIOTpeOuTenei yCIayr OpTraHU3alNH.
[lcuxonornyeckue 0COOEHHOCTH KIMEHTOB. Pe3ynbTaTbl aHKETUpPOBAHUS KIMEHTOB
OpraHu3aluu OTHOCUTEJIBHO YIOBJIETBOPEHHOCTH yCIyramMmu (anketa
pa3pabaThIBae€TCA CaMOCTOSTEILHO!).

8. Xapakrtepuctuka  mepcoHanma — opranumzanuu.  IIpodeccuoHanbHble U
JUYHOCTHBIC TPEOOBAHUS K TIEPCOHATY OpraHU3aIUu.

9. MapkeTHHroBasi 1€ATEeIbHOCTh OpraHU3aluy (LIEHOBas MOJINTUKA, peKJIaMHas
JeSITEIILHOCTh U TIP.)



10. OcHoBHBIE OpPraHU3allMOHHO-3KOHOMUYECKHUE II0Ka3aTellH,
XapaKTEePU3YIOLIUE NeATEbHOCTh OpraHu3aluu.

11. SWOT-ananu3 aesTeIbHOCTH OpraHu3alivi.

CnucoK UCTOJIb30BAaHHBIX HHPOPMAIIMOHHBIX HCTOYHUKOB

3akiroueHue (BHIBOIBI)

[Tpunoxenust  (mepBUYHAsE  JOKyMEHTauus, (GparMeHTbl  HOPMAaTUBHBIX
JOKYMEHTOB, CKPHUH-IIIOTHI O(DUIIMATTEHBIX CATOB OpPraHu3alii, OTYETHI O COCTOSTHUH
OTpacIu, TOJIOKEHHUS, pEKJIaMHbIE MaTEPHUaIIbl, 0030p MapIIPYTOB, MAMSITKH U H T.II).

TekcroBass 4acTh OTYETA COJEPKHUT H3JIOKEHUE PE3YJIbTATOB MPAKTHUYECKOU
JESTEIIBHOCTH CTYJEHTa IO BHJaM BBIMIOJHAEMBIX padOT B COOTBETCTBUHU C
KaJICHIapHBIM TUIaHOM | TpaduxoM. OOBEM TEKCTOBOM YacTH OTUETA JTOJDKEH OBITh
He MeHee 25 cTp. (6e3 mpuIoKeHu).

Bce wmarepuanbl, mnpunaraembie K OTY4ETY, JOJDKHBI COOTBETCTBOBATH
TpeOOBaHUSIM 00 OTPaHUYCHHUH TOCTYyNa K HH(OpMaIuu.

CTyneHTbl, HE BBINOJHUBIINE TOJTHOCTHIO TpeOOBaHUS, NPEIbIBISIEMbIE K
COJIEP’)KAHUIO TPAKTUKH W HE TMPEACTABUBIIME OTYETHI, K 3alIUTE MPAKTUKU HE
JOIYCKaIOTCS.

Odopmienne 0T4éTa MO NPOU3BOACTBEHHON NMPaKTHKe (IPAKTHKeE 110
MOJIy4YeHHI0 MPO(ecCHOHAIBHBIX YMEHH U ONbITA PO ecCHOHATILHOI
NeATeIbHOCTH)

OTuér 1O mNPOU3BOACTBEHHOW TMpakTUKe (MPAaKTUKE MO MOJYyYEHHUIO
npoeCcCHOHANBHBIX YMEHHM ¥ ONbITa NPO(PECCHOHAIBHOW  NESITEIBbHOCTH)
opopmisercs B coorBerctBUM ¢ I['OCT 7.32-2001 «Otuér o Hay4dHO-
uccienoBatesnbckoit pabore. Ctpykrypa u mpaBuia odopmieHus», [OCT 2.105-
1995 «OO6mme TpeOboOBaHUS K TEKCTOBBIM mokymeHtam», ['OCT 7.1-2003
«bubnumorpadpuueckas 3amucek. bubnuorpadudeckoe onucanue. O6mMe TPeOOBAHMS
Y TIPaBUJIa COCTABIICHUS».

[TapameTpsl CTpaHULIBI:

- popmar - A4;

- nons (Bepx - 20 MM, HU3 - 20 MM, cripaBa - 15 mm, ciieBa -30 Mm);

- rapautypa — «Taimcey;

- Kerib- 14 nr;

- MEXCTPOYHBIN HHTEPBAT - 1,5;

- ab3zarr (kpacHas ctpoka) — 1,25 cwm;

- Ta0ysimus - 1,25 oM,

- HOMEp CTpaHUIIbl IPOCTABISAETCS B IPAaBOM BEPXHEM YTIIy.

Tekct medaraercst CTPOro B MOCJIEAOBATEIbHOM IMOPSAKE U BBIPABHUBAETCS IO
mupuHe. He nomyckaroTcsi pa3HOTO poJa TEKCTOBBIE BCTAaBKM W JOIMOJIHEHUS,
MoMeIllaeMble Ha OTAEJIbHbIX CTpaHULAX WIM Ha OOpaTHOM CTOpOHE JHCTa, U
MEePEHOChl KYCKOB TEKCTa B JApyrue Mecta. Bce mMoACTpouyHble MNpUMEYaHus
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opopmisitoTcss (C MEHBIIMM HWHTEPBAJIOM) Ha TOM CTpaHUIE, K KOTOPOM OHH
OTHOCSITCSL.
B mponecce mneuaTaHus TEKCTa IPHU MEPEXOJIe HA CIEAYIOUIYIO0 CTPAHUILy HE
PEKOMEHAYeTCS:

® OTpBIBaTh OJIHY CTPOKY TEKCTa WJIM CJIOBO OT NMpeAbIAYIIEro ab3ana, Jydiie
HaleyaTaTh Ha 3TOM CTpaHUIIE;

® HayuHaTh OJHY CTPOKY HOBOro a03alla Ha 3aKaHYMBAIOLIEHCS CTpaHULE,
Jydliiie HayaTh HOBBIM a03al] Ha APYTrOM CTPAHUIIE;

® HayuHaTh B KOHIIE CTPAHMIIE CJIOBO C MEPEHOCOM, JIy4dllle MEPEHECTH 3TO
CJIOBO Ha HOBYIO CTpaHULLY;

® OTpBIBaTh HA3BaHUE TAOJUIIBI OT €€ COJCPIKAHMUS.

Kaxnmass gacth oT4y€ra HauymHAETCs C HOBOM CTpaHulbl (K maparpadam 3To
npaBwio He orHocutcs). CioBo TIaBa He numercs. [7maBel U maparpadsl
HYMEPYIOTCS apaOCKuMu 1udpaMu 0€3 TOUKHU U 3aIUCHIBAIOTCS C a03aIIHOTO OTCTYyIa
(ab3amr paBen 5 3Hakam). Homep maparpada coctouT u3 HOMepa TJIaBbl M €O
COOCTBEHHOTO HOMEpa, Pa3eIEHHBIX TOUYKOW, HO 0€3 TOUKH B KOHIIE.

3aroyioBKM CTPYKTYPHBIX 3JIEMEHTOB pabOThI (COAepKaHUE, BBEICHHUE, HA3BAHUS
TJIaB U 3aKJIIOYECHHE) TIeYaTaroTCsl 3arjlaBHBIMU OyKBaMH >KUPHBIM IipudtoMm, a
3aroJIOBKH maparpados - ¢ 3ariaBHON OyKBBI CTPOYHBIMU OYKBAaMU U PacoIararoTcs
B CepeHe CTPOKU 0€3 TOUKHU B KOHIIE M 0€3 MOAYEPKUBAHUS, BBLACISIOTCS )KUPHBIM
mpugTOM.

B oTuére mo mpoXOoXKAEHHIO MPAKTUKH O0S3aTETBHO JOJKHBI OBITH CCHUIKH
MNJIN cuocku Ha ucnosb3dyeMbie uctouHukd. CHOCKU penatorcst BHU3Y CTpaHUIIBI.
Odopmnenne CCBIJIOK pexoMeHyeTcs AenaTh Mocjae TOro MOMEHTa, Koraa OyaeT
OKOHYATEJIHHO COCTABJICH CIHCOK JIMTEPATYphl, JTUOO BBIICIUTH OTIEIBHO CIIHCOK
CCBUIOK MO OYEpENHOCTH HUX UCHOJIb30BAHUA B TEKCT€ U OTIACIbHO CHHCOK
nuteparypel. Hanpumep [1, c¢.125-128], rne 1 — HOMEp HCTOYHHMKA B CIIHCKE
JUTEPATYPhl WIN B CIIMCKE CCBUIOK, a 125-128 — cTpaHuIlbl, HA KOTOPBIE CChUIAETCS
aBTOP.

Jns moaBeneHUs MTOTOB M OLEHKH PE3YJbTaTOB IMPAKTUKU  CTYJEHT
npeacTaBisieT Ha Kadeapy OTUETHYIO JOKYMEHTALHUIO 10 MPAKTUKE PYKOBOJIUTEIIO
MPaKTUKU OT O0pa30BaTEeNbHON OpraHu3alMi Uil  OLEHKH  COOTBETCTBHSI
TpeOOBaHUSIM MTPOTPAMMBI TIPAKTHKHU.

HUtorn  mpou3BOACTBEHHOM  MpakTUKU  (MPAKTUKKM O  MOJXYYEHHIO
npoeCcCHOHANBHBIX YMEHHM ¥ ONbITa NPO(PECCHOHATBHONW  NESITEIILHOCTH)
OIICHMBAIOTCSl HA OCHOBE Ka4eCTBa MPECTAaBICHHBIX MaTEPUAIOB U COOECEI0BAHMUSI C
PYKOBOJUTENEM NPAKTUKU OT 00pa3oBaTeiabHON opranuszainuu. [lo utoram npakTuku
BBICTABIIACTCS 3a4ET C OlleHKoM. DOpMOif 3aIIUThI OTUYETA SIBIISIETCS COOECEeT0BaHHE.

Cpoxu oABEACHUSI UTOTOB MPAKTUKU — HE MO3/IHEE HEAENH MOCIE 3aBEPILICHUS
MPaKTHUKHU.
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7. ®OHJ OHEHOYHbIX U METOAUYECKHUX MATEPHAJIOB JIUIS1 ITIPOBEJEHUSA
IHPOMEXYTOYHOU ATTECTAIIUN OBYYAIOLHIUXCH 11O ITPAKTHUKE

7.1. IlepeyeHb KOMIETEHIHII C YKA3aHMEM 3TaNoB UX ()OPMHPOBAHHA B IpoLeEcce OCBOCHHS 00pPa30BaTeIbHOM

NporpamMmbl
I1K-1 - TOTOBHOCTP K OpraHu3alii KOHTAKTHOW 30HBI NPENPHUSATHS CEpBUCA
1 aTan 2 sTan 3 aTan 4 3Tan 5 3Tan 6 sTan
[IpakTuka no N
AHUMAaIMOHHBIN CEPBHC
MOJTYYEHUIO TIEPBUYHBIX
BBenenue B Opranu3zaius paboThI IEHTPOB
npoeccruoHambHBIX
npodeccuro (1 N nocyra
YMEHUI U HABBIKOB, B .
ceMecTp) N AHUMAIMOHHBIN IIpakTHKa M0 MOJYyYEeHH IO [ToBenenue | [lpenauriaomuas
/OTeuecTBeHHBIN we ep CepBUC npodeccHOHAIBHBIX YMEeHHH B | TIOTpeOuTenei NpaKTUKa
. YMEHUI 1 HaBBIKOB .

U 3apyOeKHbIN HAVUHO (5 cemectp) onbITa NPodeccuoHAILHOM (7 cemectp) (8 cemectp)

OIIBIT CEPBUCHOM Y1 . AeSITeILHOCTH
HCCIIeIOBATENbCKOM
JeATEIbHOCTH CepBucomnorus
NeATeIbHOCTH
(6 cemectp)
(4 cemectp)

[1K-2 — roTOBHOCTH K IJIAHUPOBAHHUIO POU3BOICTBEHHO-X035IICTBEHHOH JIEATEIbHOCTH NMPEANPUSATHS CEPBUCA B 3aBUCUMOCTH OT
M3MEHEHUs] KOHBIOHKTYPBI PhIHKA YCIIYT M CIIpoca NOTpeOuTesNel, B TOM YUCIIE C YIETOM COIMAIbHOM MOJUTHKHU IOCYAapCcTBa

1 atan 2 3Tan 3 3tan 4 stan
Opranuzanvs u Opranuzanys v IJIaHUPOBAHKE JICATSITbHOCTH
TUTAaHUPOBAHUE MIPEANPUATHN CEpBUCA . [Ipepmumnomuast
p peap p DKOHOMUKA COLIMOKYJIbTYPHOMH p
JeSATEITBHOCTH IIpakTHKa M0 NOJTYy4YeHUIO MpaKTHUKa
. . chepnl/ Kouvronkmypa pvlHka u
NpEANPUSTANA cepBHCa npogeccuoHAIBHBIX YMEHUH M ONBITA . (8 cemectp)
. cnpoc nompebumeinet
Craructuka npodgeccHoHAILHOM esITeJILHOCTH (7 cemectp)
(5 cemectp) (6 cemecTtp) R
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[TK-9- criocoGHOCTD BBIACIATH U YUUTHIBATH OCHOBHBIE TICUXOJOTHYECKHNE OCOOEHHOCTH MOTPEOUTEINSI B TIPOIIECCE CEPBUCHOM

JeSITeIIbHOCTH
1 aran 2 oran 3 oran 4 sran
Ynpasnenue
. IIpakTHKa 110 MOJIy4YEeHUI0
[Icuxonornueckuit KOMMYHUKATUBHBIMH . [IpenaumnnoMHas npakTuKa
npodeccHoHAILHBIX YMEHHH H ONbITA
MPaKTUKYM MPOLIECCaMU B o ( 8 cemectp)
npodeccuoHAIbLHOM 1eITeTbHOCTH
(4 cemecTtp) COLIMOKYJIbTYPHOM CEpPBHCE
( 6 cemecTp)
(5 cemectp)
I1K -10 - roTOBHOCTb K POBEJCHUIO IKCIIEPTU3bI U (UJIM) IMATHOCTUKU 0OBEKTOB CepBUCa
1 atan 2 aTan 3 oramn 4 sTan

MoaenupoBanue u
MIPOrHO3UPOBAHUE
COLIMATbHO-3KOHOMHMYECKUX
npoiieccoB /CUCTEMHBIN
aHanu3
(4 cemectp)

Mertposnorusi, cTaHiapTu3anus u

ceprudukanus
IIpakTHKa 110 MOJIy4YeHHI0

NpoecCHOHATBHBIX YMEHHH U

onbITa NpodeccHoHAIBLHOMT
AeATeJbHOCTH
( 6 cemecTp)

HedarenbHOCTh OpraHuzanui
COIMANILHO-KYJIBTYPHOTO
cepBuca
(7 cemectp)

[IpenauniomHas mpakTuKa

( 8 cemectp)

IIK-11 - roToBHOCTH K pabOTEe B KOHTAKTHOM 30HE C MOTPEOUTEIeM, KOHCYJIBTUPOBAHUIO, COTIIACOBAHUIO BUA, POPMBI 1 00bEMa mpoiiecca

cepBHca
1 aran 2 sran 3 oran 4 sran 5 atan
TypucTCKkuil pbIHOK VYnpagnenue . Typuctuueckue u
AHUMAIOHHBIN CEPBUC
Poccuu (4 cemectp) KOMMYHHUKATHBHBIMH TOCTUHUYHBIE YCITYTH
IIpakTHKAa 110 OJIy4YeHUI0
MPOIIECCaMU B COITMOKYJIBTYPHOM Typuctuyeckue ( 8 cemectp)
npogeCcCHOHAJILHBIX
cepBuce . u roctuHngHble | [lpenauniaoMuas npakTuka
yMeHHii 4 OnbITa
My3eeBenenue/ IKCKYpCOBEICHHE . yCIIyru
. NMPo¢ecCHOHATBbHOMI
AHUMaIMOHHBIN CEPBUC ( 7 cemectp)
AeSITeJIbHOCTH
(5 cemectp)
( 6 cemecTp)
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[TK-12 - T'oTOBHOCTb K OCYIIECTBICHUIO KOHTPOJISI Kaue€CcTBa IIPoliecca CEPBUCA, MapaMETPOB TEXHOJIOTHYECKUX MPOIECCOB, UCIIOIB3yEMbIX
pecypcoB

1 aTan 2 3Tan 3 sran 4 stan

MeTtpoJiorus, CTaHIapTU3ALMA,
cepTH(UKAIUS
IIpakTHKAa 110 OJIy4YEeHUI0
NPo(ecCHOHATbHBIX YMEHHU M OIIBITA
npo¢eCcCHOHAJILHOM IeATEJIbHOCTH

VYrpaBieHre Ka4eCTBOM
00CITy’)KMBaHHUSI B OPraHU3ALIHAX
COIIMOKYJIbTYPHOTO CEpBHCA
( 5 cemectp)

TexHuuyeckue cpeacTBa U
TEXHOJIOTHH B CEPBHCE
( 3 cemectp)

TexHuueckue cpeacTra u
TEXHOJIOTUU B CEPBUCE
(4 cemecTtp)

( 6 cemecTp)

7.2. OnucaHue NoKasaTejeidl 1 KpUTepHeB OLCHNBAHUSA KOMIIETEHIMI HA Pa3IMYHBIX ITanax ux ¢GopMupoBanms,
ONUCAHUE HIKAJI OLlCHUBAHUS

KpuTepuu onieHuBaHus pe3ybTaToB 00y4eHUs
(.=
8 g E Onenka Onenka
58 8 [Inanupyembie OneHka «OTIUIHOY /
2 5 5 «HEYIOBIIETBOPUTEIIBHO» | «yAOBIETBOPUTEIHHO OrneHka «xopomoy /
= E| £ | pesyubTathl o0y4deHus 3auteHo (85-100
g = / He 3aureHo (0-54 / 3aureno (55-69 3auteHo (70-84 Gama) 6aon)
S
o < 6aioB) 0aioB)
4 stan
[IK- | Ymenus: He ymeer. lemonctpupyer | JlemoHcTpupyet YMeeT npuMeHsITh JeMmoHcTpupyet
1 BBISIBIISITH YaCTHUYHBIC YMEHHUSI, YaCTUYHbIC YMEHUsI Oe3 3HAHMS HA MTPAKTHKE B BBICOKHI YPOBEHb
: MpeuMyIlIecTBa U JOITyCKasi TpyOble OMMOKN | TPYOBIX OMHUOOK 0a30BOM 00BEME TIPH yMEHUI
2 HEJIOCTaTKH B MIPY BBISBJICHUH 000CHOBBIBATh BBISIBIICHUT BBISIBIISITH
0]
5 OpraHu3anum MPEUMYILECTB U HAIMPABJICHUS YIIYUIICHHS | MPEUMYIIECTB U MPEUMYIIECTBA U
§ KOHTaKTHOM 30HbI HEJIOCTaTKOB B OpraHU3aIuK HEIOCTaTKOB B HEJIOCTaTKH B
S TPEeATIPUSATHS OpraHM3allii KOHTAaKTHOH | KOHTaKTHOM 30HEI OpraHu3anuu OpraHU3aluH
o COLMAJIbHO-KYJIBTYPHOTO | 30HBI IPEATIPHATHUS TPEATIPHATHUS KOHTaKTHOH 30HbI KOHTaKTHOH 30HBI
= CepBHcCa; COIMATIBHO-KYJIBTYPHOTO COILUANIbHO-KYJIBTYPHOTO | MPEAIPHUSITHSL TPEATIPUSTHSI
E’ OTIPENeIAT CepBHCa; cepBuca COLIMAIBHO-KYJBTYPHOTO | COLHANTBHO-KYJILTYPHOTO
o 0COOEHHOCTH OIIpe/IeNICHNU CepBUCa; CepBucCa;
KIMEHTYPHBIX 0coOeHHOCTEH OIpeIeTICHNI OTIPEEIAT
OTHONICHUH Ha KIIMEHTYPHBIX OTHOIIICHHH 0COOEHHOCTEH 0COOEHHOCTH
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NPEIIpPUSTHH
COLIMANBHO-KYIBTYPHOTO
cepBuca

Ha IpeAnpUsITHN
COLIMANIBHO-KYJIBTYPHOTO
cepBuca

KJIMEHTYPHBIX
OTHOIIICHUH Ha
TIpENIIPUATHN
COIMATIbHO-KYJIBTYPHOTO
cepBHca

KJIMEHTYPHBIX
OTHOIIICHUH Ha
NpENIPUATHN
COLMAJIbHO-KYJIBTYPHOTO
cepBHca uca

Hagpixu:

aHanu3a MPaKTHKU
OopraHu3aluu
KOHTaKTHOM 30HEI B
Pa3IUYHBIX OTPACIAX
COIMANIBHO-KYIBTYPHOTO
CepBuca;

HABBIKAMH yYacTUS B
nporecce
(hopmMupOBaHHS U
Pa3BUTHS KIINEHTYPHBIX
OTHOIIEHUH C y4ETOM
0CcOOEHHOCTEH
KOHTaKTHOH 30HBI
TIPEIIPUATHSL
COIMABHO-KYIbTYPHOTO
CepBucCa;

He Bmageer.
JleMOHCTpUpYeT HU3KUN
YpOBEHb BIIaJICHHUS,
JOITyCKasl TpyObIe OIUOKH,
HaBBEIKAMH aHaIN3a
MPaKTUKKU OpPraHu3aIuu
KOHTAKTHOM 30HBI B
Pa3IHYHBIX OTPACIIAX
COLIMANBHO-KYIIETYPHOTO
CepBUCa;

HaBBIKAMH YYACTHS B
nporiecce GOpMUPOBAHUS U
Pa3BUTHS KIMEHTYPHBIX
OTHOLLIEHUH ¢ y4ETOM
0COOEHHOCTEH KOHTAaKTHOM
30HBI TPEINPUITHS
COLIMANBHO-KYIIETYPHOTO
CepBUCa;

JemoHcTpupyer
YaCTUYHBIE BIIAJCHUS 03
rpyOBIX OLTHOOK
HaBBIKAMH aHAN3a
MPAKTHKH OPTaHU3aIUU
KOHTAKTHOI1 30HBI B
Pa3MUYIHBIX OTPACIIIX
COLIMATBHO-KYIIETYPHOTO
cepBHCa;

HaBBIKAMH y4acTHUS B
nporiecce (OPMUPOBAHUS
U Pa3BUTHUS KIUEHTYPHBIX
OTHOILIEHUH C Y4ETOM
ocoOeHHoCTeH
KOHTaKTHOH 30HbI
IPEIIPUSATHS
COLIMATBHO-KYIIETYPHOTO
cepBHCa;

Bnaneer 6a30BbIMHU
TpHeMaMH aHaIH3a
MPAKTHKH OPTaHU3aINuN
KOHTAKTHOM 30HBI B
Pa3IMYHBIX OTPACIIAX
COIMANIbHO-KYJIBTYPHOT'O
CepBHUCa;

HABBIKAMH YYACTHS B
nporecce GoOpMUPOBAHUS
Y Pa3BUTHUS
KITUEHTYPHBIX
OTHOILIEHHH C YI4ETOM
0COOEHHOCTEH
KOHTAKTHOM 30HBI
MIPEITIPUSTUSL
COIMANIbHO-KYJIBTYPHOT'O
CepBHUCa;

JemoHncTpupyer
BJIaJICHUS] Ha BBICOKOM
ypOBHE

HaBBIKAMH aHAJIHM32a
MIPAKTHUKH OpTraHU3aInuu
KOHTaKTHOH 30HBI B
Pa3IUYHBIX OTPACIAX
COILMATIBHO-KYJIBTYPHOTO
CepBHCa;

HABBIKAMH y4aCTHs B
mporecce
(hopMupoBaHUS U
Pa3BUTHS KIIMEHTYPHBIX
OTHOILEHU ¢ y4ETOM
ocoOeHHOCTel
KOHTaKTHOH 30HBI
TPEATPUSTHS
COLMATTBHO-KYJIBTYPHOTO
CepBHCa;

Omnucanue mokasaTeiei u

2 Oran
K- | Y™MeHus: He ymeer. JemoHcTpupyer YMmeeT npUMeHsTh JemoHncTpupyer
2 BBISBIISITH (haKTOPBI JleMoHCTpupyeT YacTUYHBIC YMEHHUS O3 3HaHMA Ha [IPAaKTHKE B BBICOKHI YPOBEHb

BHEIIIHEN Cpeibl,
BKJIFOYAst KOHBIOHKTYPY
PBIHKA YCIIYT U CIIPOC
norpeouTeneH,
COLIMANBHYIO TTIOJIUTUKY
TOCyapCTBa, BIUSIOIIIEC
Ha OpraHu3aIHio U
TUTAaHUPOBAHUE
MIPOU3BOJICTBEHHO-

YaCTHYHBIE YMEHHUS,
JIOTIyCKast rpyOble OmNOKH,
BEISBIIATH (DaKTOPBI
BHEIIIHEW Cpeibl, BKIIoYast
KOHBIOHKTYPY PBIHKA
YCIIYT | CIIPOC
norpeduTeNeH,
COIMAJILHYIO MTOJIUTUKY
TOCyIapCTBa, BIUSIOIIHE

rpyOBIX OITHOOK
BBISBJISTH (haKTOPBI
BHEIIIHEHU Cpebl,
BKJIFOYasi KOHBIOHKTYPY
PBIHKa YCIYT M CIIPOC
noTpeduTene,
COLIMANBHYIO MTOJHTHKY
rOCy/1apCTBa, BIHAIOLINE
Ha OpPraHu3aluio u

0a30BOM 00BEME MPHU
BBISIBIICHUH (DAKTOPOB
BHEILHEHN Cpefbl,
BKJIIOYast KOHBIOHKTYPY
PBIHKA YCIIYT U CHPOC
noTpeOuTeneH,
COLIMANBHYIO TTOJIUTUKY
TOCy/apCTBa, BIMSIOIINE
Ha OpTraHU3aIHIo U

YMEHUIA BBISABIIATH
(hakTOpHI BHEIIHEH
CpeIbl, BKITFOYast
KOHBIOHKTYPY PBIHKA
YCIIYT U CTIPOC
norpebuTenei,
COLIMATBHYIO TIOJIUTUKY
rOCy/IapcTBa, BIHAIOLINE
Ha OpraHu3aInio U
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XO3SUCTBEHHOM
JIEATEIILHOCTH
MIPEAIPUATHSA
COLMAJIbHO-KYJIBTYPHOTO
CepBHCa;

Ha OpraHU3allvIo U
MJIAHUPOBaHNE
MIPOU3BO/ICTBEHHO-
XO3SMCTBEHHOM
JIeITETLHOCTH
MPEANPUATUS COLMATIBHO-
KYJbTYPHOTO CEpPBHUCA;

TUIAaHUPOBAHUE
MIPOU3BOJICTBEHHO-
XO3SMCTBEHHOU
JIeSITCILHOCTH
MpeANpUATHUS
COLIMANIBHO-KYJIBTYPHOTO
CEepBUCa;

IJIaHUPOBaHUE
MPOU3BOJICTBEHHO-
XO3SMCTBEHHOM
JIeITCILHOCTH
MpeANpUATUS
COLIMANIBHO-KYJIBTYPHOI'O
CepBHCa;

MJIAaHUPOBAHHUE
MIPOU3BOJICTBEHHO-
XO3SMCTBEHHOU
JIeITCILHOCTH
MpeANpUATUS
COLIMAJIBHO-KYJIBTYPHOTO
CepBucCa;

Hagpixu:

aHaIM3a OpraHu3aIuy u
TUTaHUPOBAHUS
MPOU3BOJICTBEHHO-
XO035HCTBEHHOU
JIeATeNbHOCTH
MIPEeANpPUATHUS CEPBHCA C
y4€TOM BIMSAHUSA
BHEIIIHEH cpefpbl, B T.U.
KOHBIOHKTYPBI PhIHKA
yCIIyT, cIipoca
norpeOuTenet, BIUSHAS
COLIMATBbHOM MONUTHKU

He Bmaneer.
JleMoHCTpUpyeT HU3KUIA
YpOBEHb BIIaJICHHUS,
JOTyCKasi rpyObIe OIMOKH,
HaBBIKAMH aHajn3a
OpTraHU3aLNH ’
TUTAHUPOBAHUS
MPOU3BOICTBEHHO-
XO3SMCTBEHHOM
JIeSITCILHOCTH
MIPEANPUATUS CEPBUCA C
y4€TOM BIUSHUS BHEIIHEH
Cpenpbl, B T.4.

Hemoncrpupyer
YacTHYHbBIE BIaJIeHHs Oe3
rpyOBIX OITHOOK
HaBBIKAaMH aHAIH32a
OpTaHM3aLUHN U
TUIAHUPOBAHMS
MPONU3BOACTBEHHO-
X035 ICTBEHHOU
JESITENBHOCTH
HpEeANPUATHSI CEPBUCA C
y4€TOM BIIMSAHUSA
BHEIIIHEH Cpeabl, B T.4.
KOHBIOHKTYPHI PBIHKA

Bnaneer 6a30B5IMHU
pueMamMy aHalinza
OopraHu3aiuu u
TUTAHUPOBAHUS
MIPOU3BOJICTBEHHO-
XO3SIUCTBCHHOM

eI TCILHOCTH
MPEeANpPUSATHUS CEPBHCA C
Y4ETOM BIHSTHUS
BHEIITHEH cpefipl, B T.U.
KOHBIOHKTYPHI PhIHKA
YCIIYT, cIipoca
MOTpeOuTENCH, BIUSHUS

Hemoncrpupyer
BJIaJICHUS Ha BEICOKOM
YPOBHE HaBBIKAMU
aHaJln3a OpraHu3aluy U
ITAHUPOBAHUS
IPOU3BOJICTBEHHO-
X035 ICTBEHHOU
JeSITEIbHOCTU
MPEANPUATHS CEPBUCA C
YYETOM BIUSTHUSA
BHEIIIHEHU Cpefpbl, B T.4.
KOHBIOHKTYPBI PbIHKA
ycIyT, crpoca

rocyJapcTBa; KOHBIOHKTYPBI PhIHKA ycIyT, crpoca COLUAJIBHOM MOJIUTUKU HoTpeOuTeNeH, BIUSHAS
yCIIyT, crpoca MOTpeOnTeNeH, BIUIHAA | TOCYJapCTBa; COILMAIIBHOM MOJIUTUKI
norpedureneil, BIUSHUS COLIMAJIbHOM MONMUTHKH roCy/apcTBa;
COLIMATIbHOM MONMUTHKH roCy/apcTBa;
roCy1apcTBa;
3 Ortan
[IK- | YMmenus: He ywmeer. JeMmoHcTpupyet YMeeT npuMeHsITh JeMoHcTpupyet
9 BoisiBnATSH B JeMoHcTpupyer YacTHUYHBIE YMEHUs Oe3 3HAHMS HA NIPAKTUKE B BBICOKHUI YPOBEHb
2 MPaKTHYECKOU YaCTUYHBIE YMEHUS, rpyOBIX OIIHOOK 6a30BOM 00BEMe TIPH YMEHHUH BBISIBIISIT B
5 JeSITEIbHOCTH JOIyCKasi rpyObIe OMNOKH | BBISBIISTH B BBISIBJICHUH B MPaKTHYECKOH
E NpEeATIPUATHS CEPBUCA IIPY BBISBJICHUU B MPaKTHYECKON MPaKTUYECKON JESITENBHOCTH
©) OCHOBHBIE MPaKTUYECKON JESITENbHOCTH JEATEIbHOCTH MPEATIPUATHS CEpBUCA
MICUXOJIOTUYECKHUE JESITEeNBbHOCTH HpEeANIPUATHS CEPBUCA MPEANpPUATHUS CEpBUCA OCHOBHBIE
0COOEHHOCTH MIPENpPUATHUS] CEpPBHCA OCHOBHBIE OCHOBHBIX TICUXOJIOTUYECKHUE
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TIOTpeOUTEIS; OCHOBHBIX MICUXOJIOTHYECKHE MICUXOJIOTUYECKHUX 0COOEHHOCTH
Onpenensits MICUXOJIOTHYECKUX 0COOEHHOCTH 0CcOOEHHOCTEH MIOTpeOHTENS;
0COOEHHOCTH 0COOEHHOCTEH MOTpeOnTENS; norpedurens; OTIpEACTAT
KOMMYHUKaTHUBHBIX MOTPeOUTENS; ONPENENATD OIPEIEIICHUH 0COOEHHOCTH
IIPOLIECCOB, OIIpENIEIIEHUU 0COOEHHOCTH 0COOEHHOCTEH KOMMYHUKATUBHBIX
peanu3yeMbIxX 0COOEHHOCTEH KOMMYHHUKATUBHBIX KOMMYHUKATUBHBIX IPOLIECCOB,
HOPEJNpPUSATHEM CEPBHUCA; | KOMMYHUKATUBHBIX MPOLIECCOB, PEAIU3YEMBIX | MIPOLECCOB, peanu3yeMbIxX

MIPOLIECCOB, PEAIN3YEMBIX | IPEANPHUSITHEM peanu3yeMbIx

MpeNNpUITHEM MIPEANPUITHEM
Hagpixn: He Bnaneer. JeMmoHcTpupyet Bnaneet 6a3oBbiMU JeMmoHcTpupyet
y4€Ta B IPAKTUYECKOU JleMoHCTpUpyeT HU3KUH YacTHUYHbIE BIIaJIeHHs Oe3 | mpHueMaMu y4éra B BIIaJICHYsI Ha BBICOKOM
JeSITEIbHOCTH YPOBEHb BIIAJICHUS, rpyOBIX OIIHOOK MPAKTHYECKOU YpOBHE HaBbIKAMH y4€Ta
HOPEIIpUsTUS CEpBHUCA JOTyCKasi rpyOble OMMOKY, | HaBBIKAMH y4€Ta B JESITEIbHOCTH B IIPAKTUYECKOU

Onwucanue nokasareneii u

OCHOBHBIX HaBBIKaMH y4€Ta B MPaKTHIECKOMH MIPEATIPHUATHS CepBHCa JEeSITeNbHOCTH
TICUXOJIOTHYECKUX MPAaKTHYECKOMN JeSITebHOCTH OCHOBHBIX MIPEATIPUATHS CEepBUCA
ocobeHHoCTeH JESATEbHOCTH HOPEJIpUsATHS CEpBUCA TICUXOIOTUIECKUX OCHOBHBIX
HOoTpeOuTeNeH; MPEINpUATHUS CEpPBHCA OCHOBHBIX ocoOeHHocCTeH TICUXOJIOTUYECKUX
OCYLIECTBIIECHUS OCHOBHBIX TICUXOJIOTUYECKUX norpedurenei; ocoOeHHOCTEH
KOMMYHUKaTHBHBIX TICHXOJIOTUIEeCKUX ocoOeHHoCTeH OCYILIECTBIICHUS noTpeOuTenei;
IPOLIECCOB C 0coOeHHOCTEH notpeduTeneii; KOMMYHUKATUBHBIX OCYILECTBIICHUS
Ppa3Nu4YHBIMU HOTpeOuTeNe; OCYIIECTBICHUS MIPOLIECCOB C KOMMYHUKaTHBHBIX
KIIMEeHTaMU; OCYIIECTBICHUS KOMMYHHUKaTHBHBIX Pa3INYHBIMHU KIIMEHTaMH; | IPOLIECCOB C
KOMMYHHUKaTHBHBIX MPOLIECCOB C pa3IMIHBIMU
MIPOLIECCOB C PA3IUYHBIMU | PA3IHMYHBIMU KIHNEHTaMU; KIIEHTaMU;
KIIMEHTaMUu;
2 Oran
K- | Y™Menus: He ymeer. JemoHcTpupyer YMeeT npUMeHsTh JemoHcTpupyer
10 IIpoBoauTh aHanus JeMoHcTpupyer YacTHUYHBIE YMEHUs Oe3 3HAHMS HA NIPAKTUKE B BBICOKHI YPOBEHb
COCTOSIHUS YaCTUYHBIE YMEHUS, rpyOBIX OIIMOOK MpH 6a30BOM 00BEMeE TIPH YMEHHUI IPOBOJUTH

CTaHIAPTU3ALNHU I
cepTuUKaIIy Ha
KOHKPETHOM
MPEIIPUATHH CEPBHCA
KaK OCHOBBI
IUATHOCTUKU 00OBLEKTOB
CepBHCa;

JOTyCKasi rpyObIe OMNOKH
[PY aHAJIHU3€ COCTOSHUS
CTaHIapTH3aLMU U
cepTudUKaMU Ha
KOHKPETHOM IIpeIIPHATHH
cepBHca KaK OCHOBBI
IUATHOCTHUKU 00OBEKTOB

AHaJIN3€ COCTOSHUS
CTaHAAPTH3ALUH U
cepTH(dUKAIMU Ha
KOHKPETHOM
HPEANpPUSITHN CepBHCa
KaK OCHOBBI JHArHOCTUKH
00BEKTOB CEPBHUCA;

aHaJIN3€ COCTOSIHUS
CTaHIAPTU3AIIUHN K
cepTUUKAIIH Ha
KOHKPETHOM
MPEINPUATHN CEPBUCA
KaK OCHOBEI
IMATHOCTHKH 00OBEKTOB

aHaJIN3 COCTOSIHUS
CTaHIAPTU3ALUHU U
cepTuUKaIIy Ha
KOHKPETHOM
MPEIIPUATHH CEPBHCA
KaK OCHOBEI
NUArHOCTUKU OOBLEKTOB
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CEpBUCaA; CEpBUCaA; CEpBUCa;
Hagpixu: He Bnaneer. JeMmoHcTpupyet Bnaneet 6a3oBbiMU JeMmoHcTpupyet
colOmoaeHns JeMoHCTpUpyeT HU3KHM YaCTUYHBIE BIIAQJICHUS O€3 | MpHeMaMH COONIOJCHHUS | BJIQJCHUS HAa BRICOKOM

TpeOOBaHMH 1 MPaBUII
CTaHAAPTHU3AIUH U
cepTuUKAIIH B

YPOBEHbB BJIJACHUS,
JOTyCKasi TpyObIe OIMOKH,
HaBBIKaMH COOJIIOICHUS

rpyOBIX OIIHOOK
HaBBIKAMU COOIIOIEHMUS
TpeOOBaHM U MPABUIT

TpeOOBaHMH U MTPaBHUII
CTaHAaPTU3AINH U
CepTU(DHUKAIH B

YPOBHE HaBBIKAMH
coOmoneHns
TpeOOBaHMI M PaBUII

Omnucanue mokasartenei u KPUTEPUECB OLICHUBAHUA

MPaKTHYECKOU TpeOOBaHMH U MPaBUII CTaHapTU3ALUU U MIPAKTUYECKOU CTaHJapTU3aluU U
JESTEIbHOCTH € Y4ETOM | CTaHJAPTU3ALUU U cepTH(UKAIMN B JESITEIbHOCTH ceptudukanyy B
pe3yabTaToB cepTadUKaIMU B MPaKTHYECKON MPaKTHYECKON
JUArHOCTUKU MIPAKTHYECKON JESITEIBHOCTH € YYETOM JESITENBHOCTH € YIETOM
JESITENBHOCTH C YYETOM pE3ynbTaToB pE3yNbTaTOB
pE3yNbTaTOB IUATHOCTHKU | JUArHOCTUKU JUAarHOCTUKU
3 Oran
K- | Y™MeHus: He ymeer. JemoHncTpupyer YMeeT npUMeHsTh JemoHncTpupyer
11 CoOupats n JeMmoHcTpupyer YacTHYHBIE YMEHUs Oe3 3HAHMS HA IPAKTUKE B BBICOKHI YPOBEHb
CHCTEMAaTU3UPOBATh YaCTHUYHBIE YMEHUS, rpyObIX OINOOK 0a30BoM 00BEME IIpH YMEHHUI coOupaTh,

HH(POPMAIIHIO O
KOHTaKTHOH 30He
KOHKPETHOTO
NPEATIPUATHS CEpBHUCa,
BUaX, opMax u o0nsEMe
TIPE0CTaBISIEMBIX
yCIIyT, B3aUMOJIEUCTBUN
C IOTpeduTENEM, B TOM
qucie

J0TycKasi rpyOble OIIMOKH,
coOupaTh u
CHCTEMaTHU3UPOBATh
HHGOPMAITHIO O
KOHTAKTHOH 30HE
KOHKPETHOT'O TPETPHSTHS
cepBuca, BUIax, popmax u
00BEME TIPEeTI0CTaBISIEMBIX
YCIIYT, B3aUMOJICHICTBHH C

cobupars u
CHCTEMaTU3UPOBATh
HH(POPMAIIHIO O
KOHTaKTHOH 30He
KOHKPETHOTO
NPEANPUSTHUSI CEPBHUCA,
BUaX, popMax u o0bEMe
MPEIOCTABISIEMbBIX YCIIYT,
B3aUMOJICHCTBUU C

cbope, cucTeMaTu3aluu
Y aHann3e HHPOpMaLuH
0 0 KOHTaKTHOH 30HE
KOHKPETHOTO
MIPEIIpPUSATHS CepPBHCA,
BUAAX, opMax u oovéMe
MIPEIOCTABIISEMEIX YCIIYT,
B3aUMOJIEHCTBUU C
notrpeduTeneM, B TOM

CUCTEMaTU3UPOBATh U
aHaJIM3UPOBATh
HH(POPMAIIHIO O
KOHTaKTHOH 30He
KOHKPETHOTO
MIPEIIPUSATHS CEPBUCA,
BUaX, hopMax u o0nsEMe
MIPEAOCTABIISIEMBIX
YCIIyT, B3aUMOJIEHCTBUU

KOHCYJbTUPOBAaHUU noTpeduTeseM, B TOM NOTpeOuTeNeM, B TOM qucie ¢ moTpeduTeneM, B TOM
YlCJie KOHCYJIbTUPOBAHUU | YHCIIE KOHCYJIbTHPOBaHUH, qucie
KOHCYJIbTUPOBAHUU, KOHCYJIbTUPOBAHUH,
Hagpbiku: He Bnageer. Hemoncrpupyet Bnaneer 6a30BeIMU Hemoncrpupyet

MpaKTHYECKOi paboTHI B
KOHTAKTHOI1 30HE ¢
MOTPeOUTENSIMU, B TOM
qHcIe

JleMOHCTpUpyeT HU3KUI
YPOBEHb BIIQACHUS,
JOTyCKasi TpyObIe OIMOKH,
HaBbIKAMH IPAKTUYECKOH

YaCTHYHEIE BIIaJCHUS 0€3
rpyOBIX OIIHOOK
HABBIKAMH [PAKTHYCCKOM
paboTHl B KOHTAKTHOM

IpUEMaMU IPAKTHYECKOM
paboTH B KOHTAKTHOU
30HE C MOTPEOUTENIAMH, B
TOM YHCIIE

BJIAJICHNS Ha BBICOKOM
YpPOBHE HaBBIKAMH
MIPAaKTHYECKOi pabOTHI B
KOHTAaKTHOMH 30HeE ¢
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KOHCYJIbTUPOBAHHUS, C
y4EéTOM BHIOB, GOPM H
00BéMa yciyr

paboThl B KOHTAKTHOM 30HE
C TIOTPEOUTEISIMH, B TOM
4KCIIe KOHCYJIbTUPOBAHUS,
¢ yuéToM BHIIOB, GOPM H
00BéMa ycIyr

30HE C MOTPEOUTEIIIMH, B
TOM YHCIIe
KOHCYJIBTUPOBAHUS, C
y4€ToM BUOB, hopM 1
00BéMa ycyr

KOHCYJBTHPOBAHHUS, C
y4ETOM BUAOB, HOPM U
00béma yeIyr

MOTPEOUTENIIMU, B TOM
qucIe
KOHCYJIbTUPOBAHUS, C
y4éTOM BHIOB, HOPM H
00BéMa ycyr

Omnucanue mokasareneii u KpUTEPUCB OLICHUBAHUSA

4 Dtam
[IK- | YMmenus: He ywmeer. JeMmoHcTpupyet YMeeT npuMeHsITh JeMoHcTpupyet
12 OneHuBaTh napaMeTpsl HemoHCcTpupyeT YacTHYHbIE YMEHUs Oe3 3HaHUS Ha MPAKTHUKE B BBICOKUH YPOBEHb
TEXHOJIOTUYECKUX YaCTUYHbIC YMEHUS, rpyOBIX OLIHOOK 0a30BOM 00BEME, YMEET | YMEHHIl OLIEHHBATh

MPOLIECCOB Ha
NPEATIPUATHH CepBHCa U
OTIPEEIAT
HE00XOJUMOCTb UX
COBEPILICHCTBOBAHMS;
OueHuBaTh ypOBEHb
00ecreyeHHOCTH
pecypcaMu 1 ux
UCIIOJIb30BaHUE HA
NIPEATIPUATHH CEPBUCA;
BruBisaTs TpeboBaHuA
MOTPEONTENS K BAPHAHTY
Hpoliecca CepBHca U €ro
Ka4ecTBy, pecypcam U
CpeACTBaM cepBHCa Ha

JOIyCKasi rpyObIe OIMOKH,
OLIEHMBATH NTApaMeTPhI
TEXHOJIOTHYECKHX
MIPOIIECCOB Ha
MPEANPHUATHH CEepBUCA U
OIIPE/IeNIATh
HE0OX0IMMOCTh UX
COBEpIICHCTBOBAHHUS;
OLIEHHBATh YPOBEHb
00ecTe4eHHOCTH
pecypcaMu U UX
WCTIOJIb30BaHNE HA
HPEANPUSITHH CEPBUCA;
BBISBILITH TPEOOBAHUS
MOTpeOUTENS K BAPHAHTY

OLICHUBATH MTapaMeTPHI
TEXHOJIOTHIECKHX
MPOIIECCOB Ha
NpeNIpHUATHH CEPBUCA U
OIIPEeATH
HE00XOIMMOCTh UX
COBEPILCHCTBOBAHMUS;
OLICHUBATh YPOBEHb
00ecTe4eHHOCTH
pecypcaMu 1 uxX
UCIIOJIb30BaHKE Ha
NpeIIpHUATHA CEPBUCA;
BBISBIIAITH TPEOOBaHUS
MOTPEOUTENS K BAPHAHTY
IpoIriecca CepBUca U €ro

OLICHUBATH MTapaMeTPhI
TEXHOJOTUIECKUX
MIPOIIECCOB Ha
MIPEATIPUATHH CEpBUCA U
OIIPENeTATH
HEOOXOIMMOCTh UX
COBEPILCHCTBOBAHMUS;
OLICHUBATh YPOBEHb
00€eCTIIEUeHHOCTH
pecypcamu U ux
HCTIOJIb30BaHUE HA
MIPEATIPUATHH CEPBHUCA;
BBISIBIIAITH TPEOOBaHUS
MOTpeOHTENIS K BAPHAHTY
Ipo1recca CepBUca U €ro

rapaMeTpsl
TEXHOJIOTUIECKUX
MIPOLIECCOB Ha
MPEATIPUATHH CepBHCa U
OTIPENEIIAT
HE00XOIMMOCTh X
COBEPILICHCTBOBAHYS;
OLIEHUBAThH YPOBEHB
00ecreueHHOCTH
pecypcaMu 1 UX
HCTIONIb30BaHUE HA
MPEATIPUATHH CEPBUCA;
BBISBJIATH TPEOOBaHUS
MOTPEOUTENS K BAPHAHTY
Ipolrecca cepBUca U €ro

NPEIIpPUSTHY; Mpolecca CEpBUCa U €ro Ka4yecTBY, pecypcam U Ka4yeCTBY, pecypcaM U Ka4yecTBY, pecypcaM U
KauecTBY, pecypcam U CpEICTBaM cepBHCca Ha CpEeICTBaM CepBUCa Ha CpeICTBaM cepBHca Ha
CpencTBaM cepBHUca Ha MpeANpUsSTUH; MIpeANPUATUY; MpeANpUSTUY;
MpeIPUATUY;

Haspiku: He Bnagneer. Hemoncrpupyet Brnaneer 6a3oBeIMU Hemoncrpupyet

aHaiau3a U KOHTPOJIA JemMoHCcTpupyeT HU3KUN YaCTUYHEIC BIAJICHUSA O€3 | MpreMaMu aHajn3a u BJIaJICHUSI HA BHICOKOM

napaMeTpoB YPOBEHb BIIa/ICHUS, rpyObIX OMIMOOK KOHTPOJISI HapaMeTPOB YpOBHE HaBbIKAMU

TEXHOJIOTUYECKUX JoTycKasi rpyOble OMIMOKY, | HAaBBIKAMH aHAJIH3a U TEXHOJIOTHYECKUX aHaJln3a U KOHTPOJIS

IpOIECCOB Ha
OpEIIPHUITHH CEPBUCA;
HaBbIKaMU KOHTPOJISA
pecypcoo0ecTiedeHHOCTH

HaBBIKAMH aHAJIN3a U
KOHTPOJIS IapaMeTpOB
TEXHOJIOTHYECKHUX
MIPOIIECCOB Ha

KOHTPOJIS TAPaMETPOB
TEXHOJIOTUYECKUX
MPOLIECCOB Ha
NPEATIPUATHH CEpPBHCA;

MPOIECCOB Ha
MPENPHUITHNA CEPBUCA;
HaBbIKaMU KOHTPOJIA
peCcypcooOecIIedeHHOCTH

napameTpoB
TEXHOJIOTHYECKHUX
MIPOLIECCOB Ha
MPEATIPUATHH CEpPBUCA;
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U UCTIONb30BAHUS
pecypcoB Ha
NPEATIPUATHH CEPBUCA,
BBIOOpA Ha STOM
OCHOBaHHUH PECYPCOB H
CpeICTB Ipolecca
CEpBHCa;

HAaBBIKAMH OLICHKH
KauecTBa YCIyT U
00CTyKUBaHHS Ha
OpEeIIpPHITHSIX CepBHCa,
BBIOOpA Ha STOM
OCHOBaHHH
HEOOXOANMOT0 BapHaHTa
npolecca CepBHCa;

MPENPHUIATHH CEPBHUCA;
HAaBBIKAMH KOHTPOJIS
peCypcooOeCTIedeHHOCTH U
WCIIOJIb30BaHUS PECYPCOB
Ha MPEPUITHU CEPBHUCA,
BbIOOpa Ha 3TOM
OCHOBAaHHH PECYPCOB U
CpeACTB Imporiecca
cepBuCa;

HaBBIKaMH OIIEHKH
KadyecTBa yCIyr U
00CITy)KMBaHUS Ha
MPENPUITUIX CePBHCA,
BBIOOpa Ha 3TOM
OCHOBaHHUH HEOOXOAUMOTO
BapuaHTa mpolecca
cepBuCa;

HaBBIKAMH KOHTPOJIS
pecypcoobecrie4eHHOCTH
UCIIOJIb30BaHUsI PECYPCOB
Ha NpeIIpUATHH
cepBuca, BBIOOpA HA 3TOM
OCHOBaHHUH PECYPCOB H
CpeACTB mpoliecca
CepBUCa;

HaBBIKAMH OLICHKU
KauecTBa YCIyT U
00CITy)KMBaHUs Ha
HpeIIPHUATHIX CEpPBHCa,
BBIOOpA Ha ITOM
OCHOBAaHUH
HEOOXOAMMOTO BapHaHTa
npoliecca cepBHca;

WCIIOJIL30BAaHUS PECYPCOB
Ha TIPEINPHUSITHH
cepBHca, BEIOOpa Ha 3TOM
OCHOBAaHHUHM PECYPCOB U
CpeZCTB Ipo1iecca
CepBUCa;

HaBBIKaMH OIIEHKH
Ka4yecTBa yCIyr U
00CITy’)KUBaHUs HA
NpeNNPHUITUSIX CepBUCa,
BBIOOpA Ha OTOM
OCHOBAaHHH
HEOOXOAMMOTO BapHuaHTa
Tporecca CepBHUCa;

HaBBIKAMH KOHTPOJIS
pecypcoobecriedeHHOCTH
Y MCIIOJIb30BaHUA
pecypcoB Ha
MIPEATIPUATHH CEepBHCa,
BBIOOpA Ha 3TOM
OCHOBaHHH PECYPCOB U
CpEZCTB Ipoliecca
cepBHcCa;

HaBBIKAMH OLICHKH
Ka4ecTBa YCIyT U
o0cmy)KuBaHUA Ha
MPEATIPUATHIX CEPBHCa,
BBIOOpA Ha 3TOM
OCHOBaHHH
HEOOXOAMMOT0 BapHaHTa
npolecca CepBHCa;
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7.3. TunoBbie KOHTPOJIbHBIE 32JAHUA WIH UHbIe MATEPHAJIbI, HEO0X0IUMbIE
JJISl OLIEHKH YMEHUI, HABBIKOB U (MJIM) OIbITA AEATEJbHOCTH,
XapaKTepu3yIluX 3Tanbl GopMHUpOBaHUSA KOMIIETCHIUI B Mpolecce
0CBOEHMS 00Pa30BaTEIbHOI MPOrPaMMBbI

IlpuMepHble THNOBBIE KOHTPOJIbHBIE BONPOCHI NMPH 3alIUTEe OTYETA
(TOJIHBIY KOMILJIEKT KOHTPOJIBHBIX 3aJJaHUN WIJIM MHBIX MaTepUaaoB, HEOOXOIUMBIX
JUISl OIIEHKH YMEHUM, HAaBBIKOB M (WJIM) OMbBITA JCSITEIBHOCTH, XapaKTEPU3YIOIINX
sTanbl (OPMUPOBAHUS KOMIIETCHIIMH B MPOIECCE OCBOCHHUS 00pa3oBaTelIbHOM
nporpaMmmsl npejactaBieH B @OMM 1o nmpou3BOACTBEHHON MpaKTUKE (IIpaKTHKa
M0 TMOJYy4YeHUI0 MPOGEeCCHOHAIBHBIX YMEHUW U oOmbiTa MpodheCcCUOHATBHON
JESITETLHOCTH).

TunoBble KOHTPOJbHBIE BONPOCHI (MPAKTHKA MO TMOJYYEHUIO
npo¢ecCHOHATIBLHBIX YMEHHUN U ONbITA NPO(eCcCHOHATIBLHOU 1eATeJIbHOCTH)

1. HopmaTtuBHO-paBOBOE peryIMpoOBaHUE COOTBETCTBYIOMIEH CQepbl
CEpPBUCHOM  JCATENBHOCTH, BKJIIOYAs JOKYMEHTHI B OOJacTH KaudecTsa,
crangaptu3anuu U ceprudukammu. CocTaB ©  COJAEpKaHWE BHYTPEHHEH
JOKyMEHTAI[UH, BKJIIOYasl yCTaB, MHCTPYKIIMH, IITATHOE pacIUCaHue, JOKYMEHTHI
Mo OXpaHE Tpyla M TeXHUKe Oe30MacHOCTH, (PUHAHCOBO-3KOHOMUYECKYIO
nokyMeHTauo. Opranu3aluoHHast CTpyKTypa (epeyeHb OTEI0B, UX (DYHKIIHMH).

2. OcHoBHBIE BUbL, (HOpMBI U OOBEMBI YCIYr, NPEAOCTaBIsIEMbIE
NPEANpPUATUEM  COIMATBHO-KYJIBTYpPHOTO  cepBuca (C  cojaepxkaTelbHOU
XapaKTEPUCTUKON CaMHUX YCIYr - TYPOPOAYKTHl U MX XapaKTEPUCTHKA, YCIYTH
CPENCTB pa3MeIIeHus, YCIYTH My3eHHON NIeATeTbHOCTH, YCIYTH Pa3BICKATEIbHBIX
neHTpoB u T.1.). KadectBo ycnyr. TexHonmornueckuil mOpolecc CepBUCA, €ro
napameTphl.

3. OcoOeHHOCTH  OpraHW3alMM  KOHTAKTHOW  30HBI  MPEANPUSITHS
COIMAIPHO-KYJIBTYPHOTO ~ cepBHCa. XapaKTepUCTUKA TPYIOBBIX PECypCOB
npeanpuatus  (YUCICHHOCTh, oOOpa3oBaHue, KBaIU(UKAIKS, BO3pacTHas
CTPYKTypa, CUCTeMa CTUMYJIMPOBAHUS TPYIa, MCUXOJOTHUYECKUN KIUMaT U T.I1.).
OcobOnie TpeOoBaHMs K TepcoHany (oOpasoBaHue, MPoheCCHOHAbHBIC HABBIKU,
JUYHOCTHBIE KayecTBa M T.JA.) AJs 1eJed pa3BUTHS KJIMEHTYPHBIX OTHOIICHH.
KoMMyHUKaTHUBHBIE MPOIECCHI B KOHTAKTHOM 30HE.

4. XapakTepucTuKka KJIMEHTOB OpraHu3zaluu (morpedurenei), B TOM
YyuClI€ WX  COUMAJIbHO-TICUXOJIOTHYECKUX  OCOOCHHOCTEH,  0COOEHHOCTEU
KJIIMEHTYPHBIX OTHOIIEHWH, TpeOoBaHUN KIMEHTOB K IpolleccaM CepBHUca, K
KaueCTBY YCIyT. XapaKTepUCTUKA MOTPEOUTEITHCKOTO CIIPOCa B 3aBUCHMOCTH OT
0COOEHHOCTEH MOTPEOUTEICH.

5. OrneHka WCTOMB30BAHUS WHHOBAIMOHHBIX TEXHOJOTUN (BKJIOYAs
uH()OPMAITMOHHBIE) B JACATEIBPHOCTA MPEANPHUATHS COIUATBHO-KYJIBTYPHOTO
CepBHUCa U OTPEOHOCTEH B TAKUX TEXHOJIOTHSIX.
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6. CunbHbIe U cnabble CTOPOHBI OPraHU3aIH, YIPO3bl U BO3ZMOKHOCTH
(SWOT-ananu3 AesTenbHOCTU NPEANPUATHA) C YYETOM BHEUIHUX U BHYTPEHHHX
(bhakTopoB PYHKIIMOHHUPOBAHUSI.

7. Pecypchl, ucnofib3yeMble B MPOIECCE CEepBHCAa: MaTepualibHas Oasza
npeanpusaTus (momernieHue, odopynoBanue), puHaHCOBBIE pecypchl (OI0IKETHBIC
MCTOYHUKH, IJIATHBIE YCIYTH, CPEJICTBA CIIOHCOPOB, YUPEAUTENEH U T.11.);

8. Opranu3alMOHHO-A)KOHOMUYECKHE I[OKa3aTeNd, XapaKTepU3yIoUue
IIPOU3BOJCTBEHHO-XO3SIICTBEHHYIO  JICITENBHOCTh  MPENNPHUITHS  COIHAIbHO-
KyJIBTYPHOT'O CEpBHCA.

9. MapkeTuHroBas AesITEIbHOCTb MPEAIPHUATHS (pEKJIaMa, IEHbI U T.I1.).

7.4 MeToanuecKue MaTepHaJbl, ONpeaesonye mMpoueaypbl OlleHNBAHNUS
YMEHH, HABBIKOB M (WJIH) ONBITA 1eATeJbHOCTH, XaPAKTEPU3YIOIIHUX ITAIbI
¢dopmupoBaHuss KOMIETEHLMI

MeTtonpl KOHTPOJISE YMEHUH W HABBIKOB — 3TO CIHOCOOBI JIEATEITHLHOCTH
IpernojiaBaresisi U CTYJEHTa, B XOJI€¢ KOTOPBIX BBISBIISIETCS YPOBEHb YCBOCHHUS U
OBJIaJICHUSI TPEOYEeMbIMU 3HAHUSIMU, TIOJIYYEHHBIMU B X0/1€ Y4€OHON IPAKTUKH.

lens KOHTpOJS: BBISIBUTH YPOBEHb YMEHHUM W HaBBIKOB; W3YYHTh
WHUBUyaJIbHbIE OCOOEHHOCTH CTYIEHTOB.

Jlns oneHKu pe3yibTatoB o0ydeHus cryjaeHToB AOY BO JIO TUD®IIT
pa3zpaboTana 0ayuIbHO-PEUTHUHIOBAsI CUCTEMA.

bannbHO-peliTUHrOBass ~ cUCTEMa  NPENCTaBiIsAeT  coOOM  cucteMy
KOJMYECTBEHHOM OIICHKA KayeCTBa OCBOCHHS OOpa30BATEIBHONW MPOTPAMMBI
BEICIIIETO OOpa30BaHUs CTYACHTOM B CPABHEHHH C IPYTUMU CTYICHTAMH.

[ensamu BBeieHUST OAINIBHO-PEUTUHTOBOM CUCTEMBI SIBISIFOTCSI:

— TIOBBIIIICHUE MOTHBAIMM CTYJACHTOB K OCBOCHHUIO 00pa3oBaTEIbHBIX
nporpamm (B TOM YHUCJI€ TPOU3BOJACTBEHHOM MPAKTUKH (IIPAKTUKA MO MOJTYYEHUIO
npo¢eCCUOHANIBHBIX YMEHUN U OMbITa TPOPECCUOHATILHON JEATEIbHOCTH));

— MOJYYEHUE JEeTalbHOW M Pa3sHOCTOPOHHEW HHPOPMALMK O KadyecTBE U
PEe3yIAbTATUBHOCTH TMPOXOXKACHUS TMPOU3BOJCTBEHHON MNPAKTUKU (MpPaKTHUKa IO
MOJIYYCHUIO MPOGECCHOHANBHBIX YMEHUW ©  ombiTa NpodhecCHOHATBHON
JIEeSITEILHOCTH);

— CTUMYJIHMPOBAHHE CHCTEMATHYECKOW pabOThl CTYJEHTOB B TEUYCHUE
MPOU3BOJACTBEHHON TPAKTUKH (MPAKTHKA IO TMOIYYEHUI0 MPOoheCcCHOHATBHBIX
yYMEHUH U ombITa TPO(HEeCcCHOHATBLHOMN eI TEIbHOCTH).

CBeneHMsI IO UTOTaM 3alIUThl OTYETA O MPAKTUKE 3aHOCATCS B BEIOMOCTb U
3a4€THYIO KHI)KKY CTYZEHTA.

[To pe3ynbraraMm MPOXOXKIAEHUS MPOU3BOACTBEHHON MPAKTUKH (MpPaKTHKa IO
NOJIYYEHUI0  TPO(PECCHOHANbHBIX yMEHUHW U ombiTa MpodecCUuOHANbHOU
NEATEIbHOCTH) TPOBOJUTCS TMPOMEXKYTOYHAs aTTecTalMs: PYKOBOAHUTEIEM
MPAKTUKUA OT OPTraHU3alliU BBICTABJISIETCS 3a4YET C OLICHKOM.
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YPOBHHM OCBOEHMUS JUCHHUITVIMHBI

MuHUMaJIBHBIN OcHoBHOM IIponBUHYTHIN
bannwt 55-69 70-84 85-100
3auem 3a4TeHo
Oyenxa 3 | 4 ‘ 5

3aumeno c¢ ouenkont «omauuno» (85-100 6annos) — BBHICTABISIETCS C
Y4E€TOM OIIEHKH PYKOBOJMTEIS MPAKTUKKU OT MPO(UIBHOM OpraHu3alluu; pa3aeiibl
0OTYeTa, MOCBAIMIEHHBIC H3JIOKEHUIO PE3YJIhTATOB IMPOXOXKJICHUS TPAKTUKH TIO
MOJYYeHUI0 Mpo(PecCHOHAIBHBIX yYMEHUM U  ombiTa MpodheCCHOHATBHOM
JEATEIIbHOCTH, BBITIOJIHEHBI B TIOJITHOM 00BEME U B COOTBETCTBUH C TPEOOBAHUSIMU;
pPe3yJbTaTUBHOCTD MPAKTUKU TMPEJCTaBICHA B KOJIMYECTBEHHOW M Ka4eCTBEHHOMU
00paboTKe; MaTepual W3JIOKEH I'PaMOTHO, JOKa3aTelIbHO; B MPOLIECCE 3aIUThI
CBOOOJTHO HCIOJIB3YIOTCSI TIOHATHS, TEPMUHBI, (HOPMYIUPOBKU; BBITIOJTHEHHBIC
3aJTaHUST COOTHOCATCS ¢ (POPMHUPOBAHUEM KOMIICTEHITHAM.

3aumeno c ouyenkout «xopouio»(70-84 d6anna) — BHICTaBISAETCS C YUETOM
OTICHKU PYKOBOJUTEINS TIPAKTUKHU OT MPOPMIHHOM OpraHU3alNK; Pa3eibl OTYETa,
MOCBSIIEHHBIC U3JIOKEHUIO PE3YJIbTATOB MPOXOXKACHUS MPAKTUKU IO MOJIYYEHUIO
npoecCHOHANBHBIX YMEHUW U OmbiTa NPO(HECCHOHATBLHOW IeATeILHOCTH,
BBITIOJTHEHBI TIOYTH B IOJHOM O0BbEME W B COOTBETCTBHM C TPEOOBAHUSMH; B
MpoIIecCce 3allUThl TPAMOTHO HCTOJB3yeTcsl MpodeccuoHanbHas TEPMUHOIOTHUS -
YeTKO MW TIOJHO H3JaraeTcss Marepual, HO HE BCerja IocCieI0BaTelbHO;
OTNHUCBHIBAIOTCSA PE3YyJbTaThl BBIMOJHEHHBIX 3aJaHUN, HO HE BCErjJa YeTKO
COOTHOCHTCS BBITIOJTHEHUE MPO(EeCcCHoOHATBHON JAeATeIbHOCTU ¢ (POPMUPOBAHHUEM
OTIPEICIICHHON KOMITETCHIINH.

3aumeno c¢ ouenkou «yoosiemeopumenvnoy (55-69 oannos) —
BBICTABJISIETCS. C YYETOM OIICHKA PYKOBOAWTENS TMPAKTUKA OT MPOPUIHLHOU
OpraHu3aliy; B Ciy4yae, €CJIM CTYACHT B MPOIECCE 3aLIUTHI MMOKA3bIBAET HU3KUM
YPOBEHb BIIaJIeHUsT TIPO(DECCHOHATBLHBIM CTUJIEM PEeUd B M3JI0KCHHHM MaTepHuaa;
HU3KUH ypOBeHb OGOPMIICHUS MTOKYMEHTAIlMM TIO0 TPAKTHUKE, HU3KUH YpPOBEHD
BIIAJICHUSI METOAMYECKOW TEPMHHOJIOTHEH; HOCHUT OIMCATEIhHBIN XapakTep, 0e3
AJIEMEHTOB aHajiM3a; HU3KOE€ Ka4eCTBO BBIMIOJIHEHUS 3aJlaHUM, HAINPABJICHHBIX Ha
dbopMUpOBaHUE KOMIIETCHIIHUH.

He 3aumeno c ouenkoit «neyoosiemeopumenvho» (0-54 oannos) -
BBICTABJISIETCS. C YYE€TOM OIIEHKHM PYKOBOJUTENS MPAKTUKU OT MNPOHIHHOM
OpraHu3alliM; JOKYMEHThI MO MpPaKTUKE HE OQGOPMIICHbI B COOTBETCTBUHM C
TpeOOBAaHUSIMHU; OIMCAHUE W aHaJM3 BUIOB MPO(ECCHOHAIBHON AESATEILHOCTH,
BBITIOJIHEHHBIX 33JaHUI OTCYTCTBYET MJIM HOCUT ()parMEHTAPHBIA XapaKTep.

ITokazaTensMu OIEHMBAHUS KOMIICTCHIIMN SIBJISIOTCS Hambojiee 3HAYMMBbIC
YMEHUS ¥ HaBBIKH, KOTOPbIE (JOPMUPYET MPOU3BOACTBEHHAS MPAKTUKA (TIPAKTUKA
0 TIOJYYCHHIO MPOQPECCHOHAIBHBIX YMEHHM U OmbiTa MNpodhecCHOHATHHON
JESITEILHOCTH).

HeynoBneTrBopuTenbHasi OLIEHKA, TOJYYEHHAas MpH 3al[UTe OTYEeTa,
MPU3HACTCS aKaJIeMUYECKON 3aI0/KEHHOCThI0. CBEJEHUs IO HMTOraM 3allluThl
OTYETa O MPAKTUKE 3aHOCATCS B BEIOMOCTb U 3a4€THYIO KHI)KKY CTYyJICHTA.
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8. MEPEYEHb YYEFHOM JINTEPATYPBI U PECYPCOB CETH
«MHTEPHET», HEOBXOJIUMbIX JJISA IIPOBEJIEHUS ITIPAKTUKHA

a) HOpMATHBHbIE PABOBbIE AKTHI:

1. Konctutynusi Poccuiickoit depeparuu ot 12.12.1993r. (nmpunsita
BCEHApOJHBIM TojocoBanueMm 12.12.1993) (c yd€ToMm TmOMpaBOK, BHECEHHBIX
3akonamu P® o nmompaBkax k Koncruryuuum P® ot 30.12.2008 N 6-OK3, ot
30.12.2008 N 7-®K3, ot 05.02.2014 N 2-OK3, ot 21.07.2014 N 11-®K3).//
«Cobpanue 3akonoxarensctBa POy». - 04.08.2014. - N 31. - ct. 4398,

2. 3akoH P® ot 07.02.1992 N 2300-1 (pexn. ot 03.07.2016) "O 3amure
npaB notpeduteneir” // http://www.consultant.ru/document/cons_doc_LAW_305/

OcHoBHas JuTEparypa:

1. Bunorpagosa M. B., [lanuna 3.M. Opranuzanus u IJIaHUPOBAHUE
NEeSATEIbHOCTH TMpeAnpuaTuii cheprl cepBuca [DIeKTpoHHBIA pecypc]: YueOHoe
nocooue / M. B. Bunorpasnona, 3. W. Ilanuna. — 8-e uza. — M.: U3naTenscko-
ToproBas kopmnopanusa «/lamkoB u K°», 2014. — 448 c¢. 3BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=511993

2. Hparanuyk JI. C. IloBenenne notpedureneit: Yuedbnoe nmocoodue / JI.C.
Hparanuyk. - M.: HUI[ HNH®PA-M, 2016. - 192 c. 3BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=459498

3. Hextspp . M. Metponorusi, cTaHgapTu3anus M CepTUDUKAIUS:
VYyebOnoe nocodue / I'.M. lextsps. - M.: KYPC: HULl UTHOPA-M, 2014. - 154 c.
3BC ZNANIUM.COM http://znanium.com/bookread2.php?book=429502

4. Haymor B. H. OcHOBBI npeanpuHUMATEILCKON JESITEIbHOCTHU:
VYuebnuk / B.H. Haymog. - M.: HUI] UH®PA-M, 2014. - 313 ¢ 3BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=411733

5. Cronsipenko A. M. Ilcuxosioruss MeHeIKMeHTa: YdeOHOoe rmocooue
JUIsL CTYJEHTOB BY30B, OOydYarouuxcsi MO CHEHUATBbHOCTIM "MeHemKMEeHT
opranm3anun” , "Ynpasnenue nepconanioM" u "llcuxomorus" / Cromsipenko A.M.,
Awmarno6enu H.JI., - 2-e uzn., ucnp. u gon. - M..IOHUTU-JTAHA, 2015. - 455 c.
9BC ZNANIUM.COM http://znanium.com/bookread2.php?book=882340

6. Pe3nuk I'.A. CepBucHas nesrenbHOCTh: YueOnuk / [ A. Pe3nuk, A.I.
Mackaesa, FO.C. I[Tonomapenko. - M.: HUIl Undpa-M, 2013. - 202 c.: 60x90 1/16.
- (Beicuiee oOpa3oBaHHeE: bakanaspuar) 3BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=352240

7. Pomanosuu XK. A. CepBucHas AesTEIbHOCTb [ DNEKTPOHHBIN pecypc] :
VYuebnuk / XK. A. PomanoBuu, C. JI. KamaueB; mox oOmi. pem. mpod. XK. A.
PomanoBuya. - 6-e¢ wusn., mnepepad. u gom. - M. : WM3parenbcko-toproBas
kopriopausi  «lamkoB wu  K°), 2017. - 284 c¢. 3BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=430365

8. Ceupuzaenko [O. II. CepBucHas neaTeNIbHOCTh B 0OCIYyKHBAaHUHU
HaceJieHusl [ DneKTpoHHbIN pecypc]: YueoHoe nocodue / FO. I1. Cupuaenko. - M.

Hamxkos u K, 2017. - 2-¢ wm3a. 220 c¢. 3BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=760143
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9. SnkoBckas B. B. [lnanupoBanue Ha npeanpusatuu: Yuebuuk / B.B.
AunkoBckas. - M.:. HULl Wudpa-M, 2013. - 425 c. 3BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=367874

JlonoJiHUTe/ILHAS JINTEPAaTypa

10. Hy6posun, U. A. [loBenenue norpedureneit [ DneKTpoHHBIN pecypc] :
VYuebnoe nocodue / U. A. JlyopoBuH. - 4-¢ uza. - M.: JlamkoB u K, 2017. - 312 c.
9BC ZNANIUM.COM http://znanium.com/bookread2.php?book=415239

11. TapanoBa 1.B. CepBucosiorus [DIeKTpoHHBIM pecypc] : yuyeOHUK /
N.B. TapanoBa, A.B. TpyxaueB. — CraBponons: AI'PYC CraBponoiabCcKoro roc.
arpapHoro YH-Ta, 2013. — 296 C. 9BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=514626

12. VY 10BIETBOPEHHOCTh MOTPEOUTENS. DMIUPUYECKUE HUCCIIEOBAHUS U
npaktuka m3mepenusi: Monorpadus / Ilox pen. O.K. Oitnep. - M.: HUIL Undpa-
M, 2013. - 220 c. 3BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=364966

Pecypcsnl cetu UaTepHer

1. AnpssacMenna. PO - Poccuiickuit nenoBoi moptan nHGOPMAIMOHHON
MOICPKKU MTpeAnpUuHUMaTeNbeTBa http:// www.allmedia.ru/
2. MuHuCTEPCTBO AKOHOMHYECKOTO pa3BUTHUA P®.

http://economy.gov.ru/minec/activity/sections/innovations/
3. Hayunas anextponnas 6ubimoreka eLIBRARY.RU//[DnekTpoHHbIi
pecypc]. — Pexxum nmocrtyna: http://elibrary.ru/defaultx.asp

4. @®enepanbHbiii  npaBoBoi  nopran  "FOpumnueckas ~ Poccus"
http://www.law.edu.ru

5. Oobmepoccuiickas CeTb pacnpoCTpaHEHHUs MPaBOBON HH(pOpMAIIH
KoncynbpTant [Troc// [DNEeKTpOHHBI pecypc]. —
Pexxum noctyna: http://www.consultant.ru/

6. [Topran Ou3Hec-HaBUTATOpa MaJjioro U CpeIHero
MPEANPUHUMATENLCTBA. https://smbn.ru/msp/main.htm

7. DOnexkTpoHHas oubnuotexa Poccuiickoi ['ocynapcTBeHHOM

oubnmoreku // [DnekTpoHHbIN pecypc]. — Pexxum mocrtyna: http://elibrary.rsl.ru/
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9. MEPEYEHb HH®OPMAIIMOHHBIX TEXHOJIOT' UM,
HUCHOJIB3YEMBIX ITPHU TPOBEJAEHWUU ITPAKTUKHU, BKJIIOY A
INIEPEYEHDB ITPOT'PAMMHOI'O OBECIIEHEHUA U
NHOPOPMAIIMOHHBLIX CITPABOYHbBIX CUCTEM

[IporpammHuoe obecrnieyeHue:

1. Omnepammonnas cucrema (Microsoft Windows ITponpuemapnas);

2. [Taket oducubix nporpamm (Microsoft Office ITponpuemapnasn);

3. Apxusarop (7-Zip GNU Lesser General Public License)

4.  TlporpammHOe  oO0ecredeHme Uil  IPOCMOTPA  DJIEKTPOHHBIX

nokymenToB B crangapte PDF (Foxit Reader GNU Lesser General Public License);
5. Web-6payzep (Mozilla Firefox GNU Lesser General Public License);

NudopmanmoHHbie CripaBOYHbIE CUCTEMBI:
1) ApBrtomaTu3upoBaHHas WHQOpMAIlMOHHAs OMOJIMOTEUHAs CHCTEMA
Marc21SQL;

2) CnpaBouHo-npaBoBas cuctema «Koncynbrant [Lmrocy

10. OIIUCAHHUE MATEPUAJIBHO-TEXHUYECKOM BA3blI,
HEOBXOIUMOHU JIA MNPOXOXAEHUA HNTPOU3BOJACTBEHHOMU
IHPAKTUKH

Ilomemennss I NpOBENEHUS IIPAKTUKHA JOJDKHBI  COOTBETCTBOBATH
JEUCTBYIOIIUM CAaHUTAPHBIM U MPOTUBOMNOKAPHBIM HOPMaM, a TaKkKe TPeOOBaHUAM
TEXHUKH O€30MacHOCTH IPH MPOBEIECHUU Y4€OHBIX M MPOU3BOJCTBEHHBIX paboT,
OCHAILEHbl KOMITBIOTEPHBIM WJIM HHBIM O0OpyJIOBaHHUEM s paboOThl ¢
HOPMAaTUBHO-IIPAaBOBBIMU JOKYMEHTAaMHU M UMEIOIIKUM JOCTYNl K MHPOPMAIIMOHHO-
COpaBOYHBIM CHCTEMaM UM 0a3aM JEHCTBYIOILIEIO 3aKOHOAATEIbCTBA; C
BO3MOXKHOCTBIO IMOJKIIIOUEHUs! K cetu «VHTepHeT» u obecneueHneM aocTyna K
3JIEKTPOHHBIM UH(POPMALIMOHHO-00pa30BaTEIbHBIM 0a3aM JIaHHBIX.

PyxoBonuTensiM npakTUKU OT 00pa30BaTEIbHON OpraHU3allui U CTyAEHTaM
o0ecredyeH J0CTyll K COBPEMEHHBIM NMpOQecCHOHANbHBIM 0a3aM JaHHBIX (B TOM
qHclie MEXAyHapOAHBIM pedepaTUBHBIM 0a3aM JaHHBIX HAYYHBIX U3JaHUI) U
UH(POPMAIIMOHHBIM CIPABOYHBIM CHCTEMaM B COBPEMEHHBIX KOMITbIOTEPHBIX
KJIACCax € JIOCTYIIOM B MHTEPHET, B TOM YHKCJIE 110 OECIPOBOJIHBIM KaHajlaM CBS3U
JUISL BBITOJTHEHUS 3aJaHUI 110 TPOrpaMMe MPOU3BOACTBEHHON IPAKTUKH.
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Ne

HaunmMmenoBanue
n/n

KoanuectBo

1. | CneuMaiu3upoBaHHbIE Ay TUTOPUHN:

VYyeOHast ayauTopHsi JJisi MPOBEACHUS 3aHATHI CEMHUHAPCKOTO
TUTIA, KypCOBOTO TMPOCKTUPOBaHUS (BBITIOJHEHHSI KYpPCOBBIX
paboT), TPYNIOBBIX ¥ WHIWBHUIYAIbHBIX KOHCYJIBTAIUH,
TEKYIIETO0 KOHTPOJII ¢ TMPOMEXKYTOYHOM arrectamuu /
KOMITBIOTEPHBIA KJIAcC / TOMEIIEHUE [JIi CaMOCTOSTEIHLHOU
paboter Ne 41 (yn. Pormuackas, 5)

2. | Texunueckue cpencrna obydeHus:

KOMITBIOTED € NMPOrpaMMHBIM obecriedeHueM No 41

|17

3. | Crnenranu3npoBaHHbIC Ay TUTOPUM:

MexxkadenpanbHas J1abopaTOpUsi CEPBUCHBIX U COLIMAIBHBIX
TEXHOJOTHM / YueOHas aynuTopus IJid MPOBEICHUS 3aHATUN
JIEKIIMOHHOTO THIIA, 3aHATUA CEMHUHAPCKOr0 TUNA, KypCOBOTO
NPOEKTUPOBAHUA (BBIOJHEHUS KYPCOBBIX paboT), TPyNIOBBIX
U VHJIUMBHUIYAJIbHBIX KOHCYJbTAIM, TEKYIIEr0 KOHTPOJA H
npomexkyTouHoi arrectar Ne 10a (yi. PommHckas, 5)

4. | Texuuueckne cpeicTBa OOYUCHHUS

sKkpaH HacTeHHbI No 10a

MyJIbTUMEIUIHBIN TTpoekTop Ne 10a

KOMIIBIOTED € MporpaMMHubIM obecrieueHueM Ne 10a
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5 HPUJIO’KEHMUE 1
TUTYJIbHBIN JIMCT OTYETA O ITPOXOXAEHNU ITPAKTHUKA

ABTOHOMHOE 00pa3oBaTeIbHOE YUPEKICHUE
BbICIIero 0Opa3oBaHus JIEHMHrpacKOW 00IacTH
«["ocymapCTBEHHBIN HHCTUTYT SKOHOMUKH, (UHAHCOB, TIpaBa U TEXHOJIOTHI»

daxynpTET MEHEKMEHTA, COLIMaIbHONU paboThl U TypHU3Ma

OTYET
O IMPOXOKJIEHUU MPOU3BOJCTBEHHOMN NPAKTUKH
(ITPAKTHKA I10 NOJYYEHHUIO IPOPECCHOHAJIbHbIX
YMEHHMU u OIIBITA IPO®PECCUOHAJBHOU JEATEJIBHOCTH)

Brimosant:
(®UO)
CTyJIEHT OakaJiaBpuarta Kypca dhopmbl 00yUeHUS
HanpasyieHue 43.03.01 — Cepsuc
npo¢uis: ConnansHO-KYIbTYPHBIN CEPBHC
OrneHka narta
PykoBouTeNb MPaKTUKKA OT MHCTUTYTA!
(®HO)
IMoamuce
PykoBoauTenb MpakTUKK OT IPOPUIEHON
OpraHM3aIiu:
(®HO)
IMoamuce
['aTunnHa
201
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MPUJIOKEHHUE 2
JHEBHUK IMTPAKTUKU CTYAEHTA
ABTOHOMHOE 00pa30BaATENBHOE YUPEKIACHHUE
BbICIIET0 0Opa3oBaHus JIeHuHrpaackon odnactu

«TOCYJAPCTBEHHBIA UHCTUTYT SKOHOMUKHA
®UHAHCOB, IPABA U TEXHOJIOT Ul»
DakyJabTET

Kadenpa

JHEBHHUK

ITPAKTUKH

(6uo npakxmuku)

CTYJAEHTA I'PYIIIIbI
M)

(pamunus, ums, omuecmeo nOIHOCMbIO)

Hanpasnenue nmoarorosku:

Mecto MPOXOKACHUS ITPAKTUKH:

(wugpp, noanoe nHaumenosarue)

PykoBogutens npaktuku ot ' MODIIT:

(pamunus, ums, omuecmeo, yuenas cmenetdp, yueHoe 36anue)

PykoBoauTens npakTUKu OT MPOQPHUIBHON OpraHu3aluu:

Cpoku IPOXO0KICHUS TPAKTUKU:

(pamunus, umsa, omuecmeo, OOAHCHOCb)

I'aTunna

20 T
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1. COBMECTHBIH IVIAH-TPA®UK MPOBEJIEHUSA TPAKTUKHA

Ng HaumenoBanue pabot Cpoxk mo
/1 TIaHy
1 3 3

PykoBoauTenb NpakTUKX OT NPOPUIBLHON OpraHu3auu

(noonucs)

PyxoBonutens npaktuku oT [ TOOIIT

(noonucs)

CryneHnt

(noonucy)

2. THANBUAYAJIBHBIE 3AJIAHUS K ITPOT'PAMME ITPAKTUKH
(BbIAaKOTCH Kadeapoi)

PykoBonuTenb npakTUKu OT NPOQPHUIBLHON OpraHu3aluu

(noonucs)

PykoBogutens npaktuku or TUODIIT

(noonucs)
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3.COAEP KXAHME BbIITOJTHEHHBIX PABOT B IIEPUOJA ITPAKTUKH

No Cpok o | BeimosineHo
HaumenoBanmne pabot
n/n IUIaHy bakTHuecku
1 2 3 4

PykoBonuTenb npakTUKu OT NPOQPUILHON OpraHu3aluu

PykoBogurens npaktuku or T UODIIT

CryneHnt

(noonucsw)

(noonucs)

(noonucs)
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OT3bIB pYKOBOAMTE/IA IPAKTHUKH OT NPO(PUIBLHON OPraHu3auumn

3a  BpemMsi  MPOXOXKIEHUS  MPAKTUKA  OOYYarOIIUWCS  BBIMOJHUII
WHIUBUyaIbHOE 3a/laHhe, CcoONIoAall MpaBuUjia BHYTPEHHETO pacrlopsiaka,
TpeOOBaHMs OXpaHbl TPyAa U MOKapHOU Oe3omacHocTU. B mepuos mpoxoxaeHus
NPAKTUKHU CTYACHT 3apEKOMEHI0BaJ ce0sl, KaK

BriBon: OpakTUKa CTyJAEHTa
Y.

(610 npaxmuxu) (bamunus, unuyuanvl)

MOJKET OBITh 3aYTeHA C OHCHKOfI « ».

PykoBoauTens npakTUKH OT MPOQPHUIBHOIN OpraHu3aluu:

I[aTa (noonuce, pamunust, UHUYUATbL)
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[Tponymeposano u
MpOINTO_32 JIHCTOB
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