ABTOHOMHOE 00pa30BaATEIBHOE YUPEIKICHUE
BbICIIEro oOpa3oBaHusl JIeHuHrpaackoi odiaactu
«I"ocy1apCTBEHHBIN HHCTUTYT 3KOHOMHKH, (PMHAHCOB, IPABA U TEXHOJIOTHID»

YTBEpxKAaI0
Tord IDOPEKTOP 110 00pa3oBaTebHOM
ROCTH 1 uudpoBoi

PABOYASA NIPOI'PAMMA 11O AUCHHHUIIIMHE
«[ICUXOJIOTUA B TYPUCTCKOH JAEATEJIbHOCTH

Hamnpasnenue noaroToBKu
43.03.02 - Typusm
(ypoBeHb OakanaBpuaTa)

Hamnpasnennocts (nmpoduiib) 06pa3oBaTeIbHON TPOTrPaMMBI
JlesTenbHOCTh 0OBEKTOB TYPUCTCKON HHMPACTPYKTYPHI U TYPUCTCKUX CEPBHUCOB

®opma o0ydeHus
O4Has

I'aTynna

2024



Pabouas nmporpamma no aucturuinee «lIcuxonaorus B TYpUCTCKON AESTEIBHOCTH
pa3paboTaHa Ha OCHOBE AKTYaJM3HUPOBAHHOrO PefepanbHOTr0 rocyAapCTBEHHOIO
o0Opa3oBaTeapHOTO CTaHAapTa BeIciero oOpa3oBanus (manee PIOC BO) mo
HampaBieHuto noAroroBku 43.03.02 - TypusMm, HanpaBieHHOCTh (IPOQuUIIb)
oOpa3oBaTenpbHON  mporpaMMbl —  JIeATenTbHOCTh  OOBEKTOB  TYPUCTCKOMN
MH(PACTPYKTYPBI U TYPUCTCKUX CEPBUCOB

YpoBens: OakanaBpuaT

Opranmsanus-paspadotunk: AOY BO JIO «l'ocynapCTBEHHBIH HHCTUTYT
HYKOHOMUKH, (PMHAHCOB, ITpaBa 1 TEXHOJIOTUII»

Pa3paboTuuk: K.MCUX.H, TOIEHT Kadeaphl eIaroruku, COluaibHOU padoThl U

I'YMaHUTapHbIX JUCUUIUIMH / Apxunosa U. T'.

PaccmoTpena um omoOpena Ha 3acenanud Kadenpbl TEAarorvkd, COIUATHHOU
paboThl U TYMaHUTAPHBIX AUCIUIUINH «30» okTa0pst 2024 1. [IpoTokosn Ne 2.

COI'JTACOBAHO:

3asenyroumii kKabenpoit | / Apednes M.A.

7,
PykoBonurens OI1 ﬁ / Tanuna A.B.



Conep:xanue

] TIOSCHUTEIIBHAST BATIHCKA «.evnneeeneeeeeeeeeeeeeeeeeeeeeeeaeeeenaeeenneeeanaeseneseenaeeenesennaeeenns 4

2.1lepedyeHr  IJIAHUPYEMBIX  pe3yJbTaTOB  OOy4Y€HUS] 1O  JUCIUIUIMHE,
COOTHECEHHBIX C INIAHUPYEMBIMU PE3YyJIbTaTAMU OCBOEHUS 00Pa30BaTEIIbHOM
TTPOTPAMMBDBI ...uvitviteeeeesiitereeeeesannreteeessaanseeteesessasssaeeessssanssseeessssassseeesssnsssneeesssnnnnsns 5

3.MecTo AUCIUILIUHEBI B CTPYKTYpe 00pa30BaATEIbHON MPOTPAMMEBI ........c.eeveeneneen..
6

4.00beM AUCHUILIMHBI (MOIYJIS1) B 3a4€THBIX €IMHUIIAX C YKa3aHUEM KOJIUYECTBa
aKaJIeMUYECKUX WU aCTPOHOMUYECKHUX YACOB, BBIJIEJICHHBIX HA KOHTAKTHYO
paboTy oOydaronmxcs ¢ mpenojaaBarenaeM (1o BUaM y4eOHBIX 3aHATUIN) U Ha
CaMOCTOATENBHYIO PAOOTY OOYUAROIIIIXCS «.vvveenvreenrreeerreenreesneeennreesnseesseeesnseesnnns 7

5.Coneprkanue AUCHUILTMHBI (MOYJISI), CTPYKTYPUPOBAHHOE 1O TeMaM (pa3ieliam)
C YKa3aHHEM OTBEJIEHHOTO Ha HUX KOJUYECTBA aKaJeMUYECKUX WU
ACTPOHOMUYECKHUX YaCOB U BUIOB YUEOHBIX 3AHATHH ..c.vveeuveerireeiieniienieenieeeieeninenn 8

6.Ilepeuenp yueOHO-METOAMUECKOTO 00SCIICUCHUS TSI CAMOCTOSITEIBHON pabOTHhI
O0YYaIOIIHUXCS MO JTUCTHUIUTHHE (MOJIYITEO) ..vvvveeeerieeeeereeeessseeeesssneeesssesesssseesansnns 12

7.00HA  OLEHOYHBIX M  METOAMYECKHUX  MaTepuajoB JJisi  IPOBEICHHUS
IPOMEXYTOUHOM aTTecTaluy OOYYArOIIUXCS MO AUCHUIIIHHE ...cccoeevreerueerevenneeene.
13

8.IlepeueHh OCHOBHOH, JIONOJIHMTEIBHOH Yy4eOHOW JIMTepaTyphbl, peCcypcoB
HH(POPMAITMOHHO-TEJIEKOMMYHHUKAITMOHHOM ceTH «HTepHEeT», HECOOXOAMMBIX IS
OCBOCHMS JUCITUIITAHBI (MOJIYIIS) cuuvvvvrreeeeseirreeeeeeeiirreeeeeesnnseeeeeesssnsssseeesessnnseneens 18

9.Meroandeckue yKazaHus JJIsl O0yJarOIINXCS 10 OCBOCHHIO
JIACHTUTUTHHBI(MOJTYIISI) ©eeuevveeeeerreeennereeeennsreesansseeessssesessnseeessnsseessnssesssnsseessnnsseessns 20

10.0cobenHOCTH OCBOCHMS AUCHUILUINHBIL JJISI HHBAJIMAOB U JIUI C OI'PaHUYCHHBIMU
BO3MOKHOCTAMH BIOPOBDBS et e e e et e e e e e e e eaeaas

23

11.IlepeueHb MHPOPMAITMOHHBIX TEXHOJIOTHH, MpodecCuoHaNbHBIX 0a3 JaHHBIX,
HCITOJIB3yEeMBIX TIPH OCYIIIECTBICHUN 00pa30BaTEILHOTO MPOIIecca MO AUCIUILINHE
(MoyI0), BKJIIOYAs EPEUEHb MPOrPAMMHOI0 oOecreueHust 1 THHOPMAIIMOHHBIX

CITPABOUHBIX CHCTEM ..eeeeerruurrrreeeeesaunrreeeessssnneteeessssnssseeeesssssnssseeesssssmssseeesssnsnssseeeses 24

12.MarepuaibHO-TeXHIUYECKas 0a3a, HEOOXOAMMast sl OCYIIECTBICHUS
00pa3oBaTEILHOTO MPOIECCA MO JUCHUTUIAHE (MOJTYITEO) wevvveeevrreeeerreeeaereeeennenens 25



1. llosscHUTEIBLHAA 3ANNCKA

PabGouass mnporpamma mno aucuuruimHe «llcuxonoruss B TypUCTCKOM
JesTeNbHOCTH» pa3paboTaHa Ha OcHOBe @DenepaabHOrO TroCyJapCTBEHHOTO
o0Opa3oBaTeIbHOTO CTaHAapTa Beiciiero oopazoBanus (nanee ®I'OC BO) 43.03.02
— Typusm, HanpaBieHHOCTh (mpoduiab) 00pa30BATENBLHON MNPOTPaMMBI -
JlesATenbHOCTh 0OBEKTOB TYPUCTCKON HH(MPACTPYKTYPHI U TYPUCTCKUX CEPBHUCOB.

B uenu BbICHIe MIKOJIBI BXOAUT MOATOTOBKA BBICOKOKBATH(UIIMPOBAHHBIX
CTICIIMATUCTOB, CIOCOOHBIX periarh NpodecCHOHANbHBIE 3a7aud Ha YpPOBHE
MOCJICTHUX JIOCTHKCHUH MHUPOBOM HAyKH W TEXHMKH M BMECTE C TEM CTaTh
WHTEJUICKTyajlaMd, T. €. KYJIbTYpHBIMH, JIyXOBHO OOraThiIMH JIFOJBMH,
npoecCHOHAaTbHO  3aHMMAMOIIMMKCS  TBOPYECKHMM  YMCTBCHHBIM  TPYJIOM,
pa3BUTHEM U PACIPOCTPAHCHHEM KYJIbTYpbl. YCBOEHHE TICHUXOJIOTHMYECKUX
HAaBBIKOB M 3HAHWHA, TICUXOJOTHYECKOTO ONBITA M METOJOB YCBOCHHSI,
BEIPAOOTAaHHBIX B TMPOIECCe W3YUYEHWS AWCIUIUIMHBI, IIO3BOJISET  YMEJO
OpPHUEHTHUPOBATHCS B COIIMYME M OOIICCTBEHHO-TIPOU3BOJICTBCHHBIX OTHOIIICHUSX.
3amaua mpenogaBaHus MCUXOJOTUHA B TYPUCTCKOU NIEATETHOCTH B COBPEMEHHBIX
YCIIOBHSIX — TIOKA3aTh MCHUXOJOTHUYECKHE MPOIECCHl BO BCEX WX MPOSBICHUSIX B
OOIIIECTBEHHOM U TPYIOBOM KU3HU YEIOBEKA

Ilenpt0  OCBOCHHSI  TUCHUIUIMHBI  SIBIIIETCS ~ OCBOCHHE  CTYJACHTOM
TICUXOJIOTUYECKHUX 3HAHHM, HEOOXOAMMBIX MEHEDKEPY TyprU3Ma.

3agauu JUCHUILIMHBL:

- ChopmupoBath MCUXOJOTHYECKHUE 3HAHUS U YMCHHS, HEOOXOIUMBIC IS
npoeccuoHanbHOM NeITeTbHOCTH

- Hayuwnts Oyaymux chonenuaaucToB Typu3Ma JIHAarHOCTHPOBATH U
IPOTHO3UPOBATH COCTOSIHUE JIIO/ICH

- V3yuenne mo3HaBaTeNbHBIX U PEKPEAIMOHHBIX MOTPEOHOCTEN UernoBeKka u
cioco00OB  HMX  yAOBJETBOPEHHs; CIMOCOOOB YCTAHOBIICHHSI TapMOHUYHBIX
OTHOIIIEHUH B pabOTe ¢ KIMEHTAMH. CO3J]aHKe OIarompUsATHOTO MICUXOJIOTHIECKOTO
KJIUMaTa B KOJUICKTUBE;

- IIporpammupoBaTh TpOIECC YNPABICHUS C YYETOM WHIUBHIYATBHBIX
0COOEHHOCTEH TMYHOCTH.

- OpraHu3oBBIBaTh  HUCIIOJIHGHHWE  pEIICHUS Ha  OCHOBE  3HAHUH
TICUXOJIOTUYECKON HAYKU U CHEIU(UKN TYPUCTCKON OTPACITH.

- I3y4nTh NMCUXOJIOTHUECKHE ACTIEKThHI PEKJIAMBI B TYpU3ME.



2. [lepeyeHb MUIAHUPYEMBIX Pe3yJbTATOB 00y4eHHS MO IUCHUILINHE,
COOTHECCHHBIX C INIAHUPYEMBIMH pE3yJaAbTaTaMHU OCBOCHHUSA
0o0pa3oBaTeIbHOI MPOrPaMMBbI

Jucuunnuua «lIcuxosioruss B TYpUCTCKOW JEATEIBHOCTH» Y4YAaCTBYET B
bopMHUPOBAHUU CIEAYIOMNUX KOMIETEHIIUN:

Komnerenuuu Nuaukaropsl Jdeckpunropbi
YK-3.  Cnoco0en [YK-3.2 3HaHusn:
OCYyIIECTBIATH Onpenensier TMYHOCTHBIE| JINUHOCTHBIX U npodecCUOHATBHBIX
COMAJIPHOC 14 npodeccroHallbHbIE| XapaKTepUCTHK 4JICHOB KOMaH/bI,
B3aUMOJICHCTBUE ¥ [XapaKTEPHCTUKH UICHOB| HEOOXOIUMBIX JIst OCYIIICCTBIICHHUS
peaIN30BBIBATH KOMAaH/Ibl, HEOOXOIUMBIE| COIMATIbHBIX B3aUMOJICHCTBUIN C KIMEHTAMH
CBOIO poiib B |u1s ocyuiecTBiieHuss| B cdepe Typu3Ma; IMpaBWJI KOMAaHJIHOM
KOMaHze COLIMAIbHBIX paboThI
B3aUMOJICUCTBUI c| Ymenus:
KieHTaMu B cdepe| Onpenensats HabOp JTUYHOCTHBIX |
TypU3Ma npogecCHOHATBHBIX XapaKTEPUCTUK YICHOB

KOMaH/bl, HEOOXOIMMBIX JUIST
OCYIIECTBIICHUS COIMATIBHBIX
B3aMMOJICHCTBUH C KJIMEHTaMU B cepe
TypU3Ma, dbopMyTpoBaTh rpaBuia
KOMaHJTHOH paOOoThI

HaBbIku:

dopMupoBaHUS KOMaH/IbI TS
OCYIIECTBICHUS COLMAIBLHBIX

B3aMMO/JICUCTBUII C KITMEHTaMH B cepe
TypH3Ma; COOJIOICHHS IPABUII KOMaHTHON
paboThI




YK-5 - Cniocoben
BOCIIPpHUHHNMATh
MEXKYJIBTYPHOE
pazHoobOpasue
oO1iecTBa B
COITHAITbHO-
HUCTOPUYECKOM,
ITUYCCKOM u
¢bunocodcrom
KOHTCEKCTax

COI[MAJIBHOM U
po(hecCHOHATTELHOM

NCTOPUIECKHE,
HAIMOHAJIbHBIC

OTpeAeSIoNne
MEXKYJIbTYPHOE

VK-5.2 — yuutsiBaeT npu

0O0IIEHUH KYJIbTYpPHO-

[pazHOOOpa3ue odIecTna

3HaHUA:

OTIpE eS0TI
pazHooOpa3ue odIecTBa

H YMmenus:
PEIUTHO3HbBIC TPAIUIIHH,

4epThl  XapakTepa,

HaBpixku: Ananusa

norpeduTenei

pazHooOpa3ue odIIecTBa

IIpencraBieHus o 4eI0BEKE U HOPMAX €ro
YKW3HU B PA3JIMYHBIX KYJIbTYpax U PEIUTHIX,
MEXKKYJIbTYPHOE

YuuteIBaTh py OOLIEHUH C TOTPEOUTENIMU
0COOEHHOCTH HX BO3pacTa, HAI[MOHAJIbHBIE
KyJIbTypHBIE |
PEUTHO3HbIE  TPAJULINY,
MEXKYJIbTypHOE pazHooOpa3ue od1iecTBa

BJIMSHHUS HAIlMOHAJIBHBIX,
KyJbTYPHBIX M PEIUTHO3HBIX
Tpaauiui o0IIecTBa Ha MPETOUYTEHHS

OIpEACIISAIONINE MEKKYIIBTYPHOE

OTIpEICIISIONINE

MpouecccoB

YCIIyT TYpU3Ma,

3. MecTO TUCHUILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM POrPaMMbI

«lIcuxomoruss B TYPHCTCKOM JI€SITEIBHOCTH

SABJIAACTCA ﬂHCHHHHHHOﬁ

o0si3aTeNbHOM YacTu, GOPMUPYEMON yHyaCTHUKAMU 00pa30BaTEIbHBIX OTHOIICHUM

JUISl TOATOTOBKY CTYIEHTOB 10 HanpasiaeHuto 43.03.02 — Typusm.

IIpenmecTByomme Hocaenyromue
Jducuuniuasl (MOAyJM), B
JUCIUIIINHBI JUCHHUILINHBI
KOTOPBIX KOMIIeTECHIUSA
HIudp (MoayJin), B KOTOPbIX (MoxyJsin), B KOTOPBIX
ocBanBaeTcs 0CBAUBACTCIH MAPALIETLHO ocBamnBaeTcsl
KOMHETEeHIUU ¢ U3y4aeMOi JUCHUIJIMHOU
KOMIIeTEeHIIUS KOMIIeTeHIIUS
YK-3. Cnocoden 1 pran -
OCyHIE€CTBJIATH Ilcuxomorus JCJIIOBOTO HpOI/I3BOL[CTBeHHa$I
coumajibHOe o0LIEeHNs MIPAaKTHUKA
B3auMojelcTBHE (OpraHu3aLEOHHO-
u yIIpaBJIeHYECKas PAKTHKA)
peaiu30BbLIBATH
CBOIO POJib B
KOMaH/Ie
YK-5. Cnocoden 1 sTam — [IpousBoacTBeHHAs -
BOCIIpUHUMATDH CDI/IJ'IOCO(I)I/ISI IIpaKTUKa
MEXKKYJABTYPHOC I/ICTOpI/IH (I/ICTOpI/Iﬂ (OpraHI/I3aHI/IOHHO-
pa3H006pa3ne POCCI/II/I, BCCO6H_[351 yIpaBJICHUYCCKasd HpaKTI/IKa)
o01ecTsa B HCTOPHSN)




COLMAIBHO- 2 sran-
HCTOPHYECKOM, [IpounsBoacTBeHHas
3THYECKOM H npaktuka (CepBucHas
¢punocopcxom IPaKTHKA)
KOHTEKCTaxX

4. O0beM JUCUMILIMHBI (MO1YJIS) B 324E€THBIX ¢IHHUIAX ¢ YKA3aHUEM
KOJIMYeCTBA aKAJeMHUYeCKUX I ACTPOHOMHUYECKUX YACOB, BbIJICJCHHbIX HA




KOHTAKTHYI0 pa0oTy 00y4aonuxcs ¢ npenojaanaresieM (Mo BUAaM y4eOHbIX
3aHATHA) M HA CAMOCTOSITEJIbHYIO PA00Ty 00y4aI0IIMXCsl

OO6mast TPyIOEMKOCTh OCBOCHHUS YUYCOHOW IHUCIMIUIMHBI «IICHUXOJOTHS B

TypHCTCKOﬁ ACATCIIBHOCTH)> COCTAaBJIACT 3
AKaJCMHNYCCKHUX YaCOB.

3ayeTHble enuHunbl win 108

Ne cemectpa

Bceroak. gacos

Cemectp 6 /3.en
OO61mast TpyA0eMKOCTh (BCEroak. 4acos / 3.e11.) 108/3 108/3
Jlekuun 14 14
Konraktnas pabota
[IpakTrueckue 3aHATH 28 28
CamocrosrenbHas pabora 57 S7
Bua npomexxyTouHoin Jauer 9
aTTecTaluu 0,25/8,75

5. Coaep:xanue TUCHUIUINHBI (MOAYJIsl), CTPYKTYPHPOBAaHHOE 10 TEMaM
(pa3gesiam) ¢ yKkazaHueM OTBEICHHOT0 HA HUX KOJIMYECTBA AaKAJAeMUYeCKNX
WIH ACTPOHOMMYECKHUX YaCOB U BUAOB Y4eOHbIX 3aHATHI
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IIpenmer [ICUXOJIOTUHU TYPUCTCKOMN
JEeSTENILHOCTH. MeCTO U poJb OOIICHHUS B
Tema 1. Benenue
CHCTEME 00IIIECTBEHHBIX H
B IICUXOJIOTHIO B o
1. . 4 4 MEKIIMYHOCTHBIX OTHONIECHUU hias: |
TypPUCTUUECKOU
OCYIIECTBICHUS COIMAJIbHBIX
JIeSITETILHOCTH N o
B3aMMOJICHCTBHI C KIIMEHTaAaMHU B cdepe
TypHU3Ma;
Cupoc B Typusme. [Icuxonornueckuii
MOPTPET MOTPEOUTEINSI TYPUCTCKUX YCIIYT.
Mertoauka B. CanpyHOBO# 110 COCTaBIEHHUIO
[ICUXO0JIOTMYECKOTO MOPTPETa MOTPEOUTEIS
TYPUCTCKUX yciyT. TUmbl moTpedureneii.
Knaccudukanus J{. Pucmsna.
Kiaccudukanms P. Xeitmm.
Tema 2 n o
BYXKpPUTEPHAJIbHAS KJIacCU(hHUKAIIHAS
[ToTpeburens yXip ?
) TYPIPOIYKTA KaK 5 ) A COIIMAJILHOM ITO3UIMH X OJIMHTIIEA.
| 06BeKT VccnenoBaHus MOBEACHUS MOTPEOUTENCH. .
TICUXOJIOTHYECKOT'O [ToTpeburtens Kak IKOHOMHUYECKUH YEIIOBEK.
HCCIICIOBaHUS neiictBue notpedutens. OakTopsl,
BIUsIOLTME HAa 3(()EKTUBHOCTD MPOAAK
TypUCTCKOTO npoaykTa. [lonstue
0JIArOTPUSITHOTO TICHXOJIOTHYECKOTO
kirmata. [Ipuemsbl co3ganus XopoIiiero
BIIEYATIICHUS. Y CTAHOBJIEHUS
TOBEPUTEIIBHBIX OTHOIIEHUN C KITMEHTOM
Tema 3. 3aKoH BO3BBIIIICHUS MOTpeOHOCTEH.
Tlo3HaBaTeIbHBIE U Uepapxus  morpebHocteir.  [Tupammaa
3. | pekpeanionHbIe 1 2 5 noTpeOHOCTEH A. Macnoy.
MOTPEOHOCTH Du3noJI0ruIecKrue OTPEOHOCTH.
YeJIOBeKa U 8 [ToTpebHOCTH 0€e30I1aCHOCTH.

9




COCO0BI UX
yIAOBJIETBOPEHUS

[ToTpebHOCTH IIPUHA]JIEKATh K
commanpHOW  rpymme.  [lorpeOHOCTH
npusHaHus U yBaxeHus. llorpeOHocTu
camoBbIpakeHHs. CyTp koHuenunu K.
Anpnepdepa U €€ 3HAUYCHHE B PAa3BUTHUH
cdepsl TypusMa. Teopust mpuoOpeTeHHBIX
notpeOHocTedt  JI. Maxk-Knemnanma e¢
3HaUE€HUE B pa3BUTUU c(eprl TypHu3Ma.
MOTHBAaLIMOHHO-TUTUEHUYECKAST ~ TEOPHUS
®. T'epubepra e¢ 3HaAYCHHE B Pa3BUTHU
cdepsl TypU3M

Tema 4. Crioco0Obl

IleneBoe noBeneHKUe NOTPEOUTENS.
Craauu noTpeOUTeNbCKOr0 OBEICHHUS.
Hauanbnas cranus. [louck unpopmarmu.

YCTaHOBJICHHUS
rapMOHIYHBIMU Uctounuku napopmanuu. O6paboTka
OTHOIIEHHUSIMH B nrpopmanuu. [Ipeanoxynoynas oneHka
pabote ¢ BapuaHTOB. [Iokynka. MMmyibcHbIE
KITHEHTAMUI nokynku. [IpuemMsl, cTuMysupyromue

11 UMITyJIbCHBIE TOKYNKU. [loTpebnenue.

Tema 5 OCHOBBI 9 VYnpasnenue " peryaupoBaHue

0O0LIEHNS U
KOH(JTMKTOJIOTHH.

KOH(PJIMKTHBIX ~CUTyallMii C  TPYyIIaMH
TYPHUCTOB H C WHIUBUTy ATbHBIMH
TYpPUCTAMH. Crioco05bI KOPPEKIIUH
KOH()JIMKTHBIX CUTYallUid B TYPUCTHUECKHUX
rpynnax OcHoBel o60meHusa. CTpykTypa
0OIIICHUS. OCHOBHEIE CTPYKTypHBIE
KOMITIOHEHTHI OOIIEHHU 0 KOHIIEHINHA A.A.
JleonTheBa.  BbIsiBIeHME — JTHYHOCTHBIX
IICHHOCTEH demoBeka. KoHIEMus CTUiIs
KU3HU  TOTpeOuTeneld  cdepbl  TypusMma.
BriusHue  DKOJIOTMYECKUX,  MPUPOITHO-
KIMMATHYECKUX, YKOHOMHYECKHX
(haKTOpOB, ATHOKYJIBTYPHBIX, COIMAIBHBIX
M JIMYHBIX IIEHHOCTEH Ha H3MEHEHHUE
MOTpeOHOCTEH U TIOBEACHUE MTOTpeOUTENEH.
BrnusHue  KynbTypHbIX — (aKTOpOB  Ha
notpebnenue. [loBenenune motpebutens B
Pa3IMYHBIX  HAIMOHAIBHBIX  KYJIbTypax.
CoumanbHas poIb i1 byHKIIUN
KOH(MIUKTOIOTUH B oOmiecTBe. [IpudmHbI
KOH(JTMKTOB, WX COIMAIbHAS TPHPOAA U
poib B oOmectBe. OpraHu3allMOHHO-
VIIPaBICHYCCKUE OCHOBBI BO3HUKHOBCHUS
CONMaNBbHBIX  KOH(MIUKTOB. ColManbHO-
MCUXOJIOTHYECKUE YCIIOBUS W TPUYHUHBI
BO3HUKHOBEHUS KOH()JIUKTOB.

MeKIMYHOCTHBIE KOHGUIMKTBI B cepe

10




Typu3Ma M TOCTHHMYHOH. TpynoBbie
KOH(UIMKTBI, WX COIMajJbHAs MPHUPOJA,
XapaKTep IIPOTEKAHUS, COLMaJIbHBIC
[MOCJIE/ICTBUS U IIyTH pa3pelieHus

Tema 6.
Kputnueckue
CUTYalluu U UX
[peo0ICHHE

13

Ctpecc B mpodeccuonanmpHO  cdepe.
[IprauHBI cTpecca U ero MpeoTBpallCHue.
Paborta nmo tenedony u B cetu MHTepHET.
PabGora B pexume neUIaiiga.
[Tpokpactunanms. CHHIPOM OITyCTOIICHUSI.
Crtpecc u ero mpuunsbl. CTpecc, HEBPO3,
¢obun. KpusucHble, upe3BbIYAlHBIE U
DKCTpEeMalbHBIC CUTYallUH. Tunsl
TUYHOCTH W MOJENW  TOBEJCHHUS B
HCCTAHAAPTHBIX CUTYyalluAgX

Tema 7. I'pynmoBeie
MEeTObI PaObOTHI

Bospactanue poiM KOJJIEKTUBHBIX (opM
NesTeNbHOCTH.  MeToasl  COLMalbHO-
[ICUXOJIOTUYECKOTO BO3CHCTBUS.
VccnenoBaTenbCckasi, JAMAarHOCTUYECKass M
BO3CHCTBYIONIAs] HAIIPABICHHOCTh METOJIA.
KoMMyHUKaTHUBHAS KOMIIETEHTHOCTb.
[Iporieccbl KOMMYHHMKAIlMM B TPYMIOBBIX
MCTOdaX. KOHcyHBTaHT, OCHOBHBIC MCTO/bI
ero paboTel C rpynmnoi. Mogepatop,
TpeOOBaHUS K JUYHOCTH MOJEparopa.
danucutaTop, 0COOEHHOCTH €ro padoThI C
PYIIION.

Tema 8. Ilcuxommorus
1enoBoil becenbl

11

[lonsiTie nemoBoil Oecenpl €€ CTPYKTypa H

XapaKTepUCTHKA OCHOBHBIX ee
KOMIIOHEHTOB. (OCHOBHBIE TpeOOBaHUS K
[10AOTOBUTEIILHOMY, OCHOBHOMY U
3aKJIIOUUTETHBHOMY JTanam BEJICHUS
nenoBbBIX Oecen.

Knaccudukanus JIEJIOBBIX Oecen.

Coneprxanue Aen0Boil Geceqpl Ipu MpUeme
Ha paboTy.

[Icuxonmoruueckue  peKOMEHJAlMU IO
MOBBIIIEHUIO  AYPPEKTUBHOCTH  JEJIIOBBIX
Oeces ¢ KIIMEHTaMH B cdepe Typu3Ma
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Tema 9. Ilcuxommorus
[epEeroBOPHOro
rpoiiecca

12

[leperoBopsI Kak pa3sHOBUIHOCTH OOIICHUSI.
OO6mas  XapakTepucTHKa TIEPETOBOPOB:
CYITHOCTh, BUIBI, QyHKIMH. [[uHaAMHKA ©
OCHOBHBIE ATallbl IEPETOBOPHOTO MpoIecca.
TakTuueckue MIPUEMBI BEJICHUS
[ePETOBOPOB M MCUXOJOTMYECKUE YCITOBUS
ycriexa  Ha  meperoBopax.  BrusiHue
TMYHOCTHOTO  hakTopa Ha  pe3yiabTaT
neperoBopHoro  mporecca.  Crnemnudrka
BEJCHUS TEPErOBOPOB W OCYIIECTBICHUS
COLHAJIBHBIX B3aNMOICHCTBHH C
KIIMCHTaMH B cepe TypU3Ma,

10

Tema 10. OOmienue ¢
MacCOBOU
ay IATOpHEN

14

Cruind ¥ Mozelu OOIIEeHUs C MacCOBOU
ayJUTOpUEei: aKTUBHOTO B3aUMOJEHCTBHA,
aBTOpHUTapHas, runeppedekcuBHas,
rurnopedIeKCuBHas H T. [I.
OCHOBHBIE KOMITOHEHTBI TPOAYKTUBHOTO
crioco0a OOIIEeHUs: OPUEHTUPOBKA B LIEJSIX
W MOTHBaxX OOIICHHs, OPHEHTHUPOBKA B
cneun(puke ayAuTOPUH, OPUEHTUPOBKA BO
BPEMEHHBIX, TPOCTPAHCTBEHHBIX M WHBIX
ycioBusx oOmeHus. OcoOeHHOCTH
OTIOCPEIOBAaHHOTO OOIICHUS C MacCOBOU
ayauropueil. Crienuduka oOLEHHs ¢ Tese-
pamuo ayautopueind. Ilpumemsr u crocoObl
5P HEKTUBHOTO BO3IEHCTBHS HA MACCOBYIO
ayJJUTOPUIO

3auer

8,75

Hroro 3a 6 cemectp

108

65,75

6. IlepeyeHb yueOHO-METOAMYECKOT0 00ecTiedeHHs JJI CAMOCTOATEIbHOM
padoThHI 00Y4AKIIMXCS M0 JUCHUILTIMHE (MOYJII0)

Ne Bunsl camoctosTensHON paboThI Tpynoemkocts, | ®Dopma KoHTposs™
aK.4acsl
1. [TpopaboTka TeOpeTUIECKOro
. Koncynbranus
MaTrepuaa 1o KOHCIIEKTaM JICKIUH,
. npernoiaBaTers,
PEKOMEHJIOBAaHHOM JIUTEpaType, 17 yeTHoe
JIOTIOJTHUTETIbHBIM UCTOYHHKAM
cobeceioBaHue
uHpOpMaLUu
2. [ToaroroBka K MPaKTHYECKUM 3aHATHUSIM: BeicTyruienue ¢
MOUCK HEe0O0Xo 1Mol HHpopMaLuy, 75 JIOKJIa/IoM,
00paboTka HHPOPMALINH, HATUCAHNE [pe3CHTalHs,

12




JIOKJIa/1a, MOATOTOBKA K BBICTYILICHUIO OTBETHI HA
(zuckyccun) JUCKYCCUOHHbBIE
BOIPOCHI
3. [ToaroToBKa K TEKyIIeMy KOHTPOJIIO
(TecTupoBaHUIO, TOKIIATY ) 15 Tecrsl, pedepaTsr
4. [ToaroroBka K MPOMEXYTOYHOMH YcTHOE
arTecTaluu 8,75 cobecemoBaHue,
(BOIPOCEHI K 3a4eTYy) TECTUPOBAHUE,

JIJIss caMOCTOSITETLHOM PabOTHI MO JUCHHMILIAHE (MOJIYII0) O0YyYaronuecs
HCIIOJIB3YIOT CIIeAyIoIIee YueOHO-MeTOANIECKOe 00ecIieueHre:

1. O6mas ncuxosiorusi. YueOoHuk s By3oB / Cromspenko JI. ]I,
Cronsipenko B. E., 2022 r. - 355 c. - ISBN 978-5-534-00094-8 — Pexxum pocryma:
https://urait.ru/book/obschayapsihologiya-489945

2. [Icuxomorust IMYHOCTU U MEXIIMYHOCTHBIX OTHOILICHUN 2-€ U3J., Tep.
u gom. YuebHoe nmocobue mis By3oB / HaproBa-bouasep C. K. - HannonanbHbiit
UCCIICIOBATEILCKUIA YHUBEPCUTET «BhICIIas IMmKojga 3KOHOMHKW» (I. MockBa).,

2022 1. - 262 c. - ISBN 978-5-534-06161-1 — Pexum pgoctyma:
https://urait.ru/book/psihologiya-lichnosti-i-mezhlichnostnyh-otnosheniy-492207
3. [TcuxoMarHoCcTHKa B COIMAILHO-KYJIBTYPHOM CEPBHUCE U TypH3ME 2-

€ u3., mep. u Jom. YuedHoe nocodbue miusa By3oB / Pamennuk J[. M., Oguniosa O.
B. - Poccuiickuii rocynapcrBenHbii yHuBepcuteT umenu A.H. Kocwirmna (r.
MockBa).; MOCKOBCKMI  T'OCYJIapCTBEHHBIM  yHUBepcuUTeT uMeHn M.B.
JlomonocoBa (1. Mocksa)., 2022 r. - 212 c¢. - ISBN 978-5-534-10049-5 — Pexum

J0CTyma: https://urait.ru/book/psihodiagnostika-v-socialno-kulturnom-servise-
iturizme-490473
4. OcHoBbI Typusma. YueOHuk it By3oB / Craxosa JI. B. - Poccuiickuit

rocyapCTBEHHbIA YHUBEPCUTET TypU3Ma U cepBuca (nrt. Yepkuszono)., 2022
@DOHJ OLEHOYHBIX M METOAUYECKHX MATEpUATIOB II0 JUCLUIUIMHE
«llcuxonozusi 6 mypucmckou 0esimenbHOCmuy.

7.®0oH1 OLIEHOYHBIX M METOAUYECKHUX MATEPHUAJIOB /IJIsl IPOBEIEeHUA
NMPOMEKYTOUHOM aTTecTAIMU 00y4AIOIIMXCH M0 AUCIUIIINHE

Bonpoce! 1j151 npoBeieHUs1 IPOMEKYTOYHOM aTTecTAllMM (3a4eTa)

1.IlpenMeT NCUXOJIOTUHU TYPUCTCKOMN AESATEIbHOCTH.
2. Tlonsartue cripoca B TypU3Me.
3.Ilcuxonorndeckuii MOPTPET MOTpPeOUTENsT TYpPUCTCKUX yciuyr. Mertonuka B.
CanpyHoBoi
13



4. Tunel notpeduteneid. Knaccuduxanus /1. Pucmsna. P. Xeitnu.

5. IloTpebuTens Kak 3JKOHOMUYECKHUM YEIOBEK. IEMCTBUE MOTPEOUTEIIS.
6.DakTopsl, BAUAOMNE Ha 3()(PEKTUBHOCTH MPOJIAXK TYPUCTCKOIO MPOIYKTA.

7. IlonsiTue 6JIaronpUATHOTO MICUXOJIOTMYECKOT0 KIMMarTa.

8. IlpueMbl co3gaHusi OiaronpusiTHOTO BIIEYATICHHS. Y CTAHOBIICHUS JIOBEpUS C
KJIINEHTOM

9. [upamua norpedbHOCTEH A. Macioy.

10. Cyts xonueniuu K. Anpaepdepa u e€ 3HaueHue B pa3BUTHH CPepbl Typu3Ma.
11. MotuBanuonno-rurueHndeckass teopusi @. Ieprbepra e¢ 3HadeHHE B
pa3BUTHH CPEPBI TYPU3M

12. TTokynka. MmnynbCHblE MOKYNKU. [IpueMbl, CTUMYyNHPYIOIINE HUMITYJIbCHBIE
MOKYIIKH.

13.006m1enne B cructemMe OO0MIECTBEHHBIX U MEXIIMYHOCTHBIX OTHOIIICHUH

14. OcHOBBI aHAJIW3a MPOLIECCOB BIUSIHUS HAIMOHAIIBHBIX, KYJIbTYPHBIX U
PENMTUO3HBIX TPAAUIIMI OOIIeCTBA HA MPEANOYTEHUS MOTpeduTenent ycmyr
Typu3Ma.

15.Xapakrep B3aMMOCBsI3U OOILIEHUS U JESTEIHHOCTU B cpepe Typusma.
16.0OcHOBHBIE CTPYKTYPHBIE DJIEMEHTHI OOIIEHNS.

17.®yHKIIMN OOIIEHUS U UX XapaKTePUCTHKA.

18.001eH1ne Kak KOMMYHUKATUBHBIN MPOIECC.

19.0co6eHHOCTH YeII0BEYECKONH KOMMYHUKAIMHB chepe Typu3Ma

20.0cHOBHbBIE KOMMYHUKATUBHBIE KaHAIIBI IEpeaadn HHPOPMAIUH.
21.KomMMyHUKaTUBHbBIE OaphEPHI.

22. OCcHOBHBIE CTIOCOOBI BO3/ICUCTBUS B OOILIEHUU

23. YOexIeHrE U ero XapakTepuCcTHKa

24. BO3MOXHOCTM BHYILIEHUSI B IIpolecce OOIIEHHS U BO3MOXHOCTH €ro
NpUMEHEHUS B TYPUCTCKOM cepe.

25. OCHOBHBIE TICUXOJIOTUYECKUE MEXAHU3MbI COLIMATIBHBIX B3aUMOJIEHCTBHII C
KJIIMEHTaMU B cepe Typusma.

26 .U nentudukamus, sMnaTis U UX MPOsIBICHUE B OOIICHUH.

27.0¢deKkT mNepBUYHOCTM W HOBH3HBI U €ro MpOsIBIIEHWE B OOIICHUH U
BO3MO>KHOCTH €r0 MPUMEHEHHUS B TYPUCTCKOM cepe.

28.2ddexr crepeoTunm3anun 00 OCOOCHHOCTSX BOCHPHATHS COOSCETHHUKA U
BO3MOYKHOCTH €T0 MPUMEHEHHS B TYPUCTCKOM cdepe.

29.CyObeKTUBHBIC U OOBEKTHUBHBIE TPYAHOCTH OOIIECHUS.

30.JledexThl OOIIEHUS U UX XapaKTEPUCTHKA.

31.IToHsATHE MEKIIMYHOCTHOTO KOH(IIMKTA.

32.IIpuyrHBI BOBHUKHOBEHUS MEXKITUYHOCTHBIX KOH(DIUKTOB.

33.JlnHaM1Ka MEXKIMYHOCTHOTO KOH(IUKTA.

34.@opMbl 3aBepUIEHUST KOH(DIUKTA.

35.11puembl U cmocoObl pa3pelieHus CI0KHOU MEXJIMUHOCTHON CUTYaLIUH.
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36.001as xapakTepuCcTHKA MEPErOBOPOB.

37.0cHOBHBIE 3TaIlbl IEPETOBOPHOTO Mpolecca. Crenuduka neperoBOpHoro
nporiecca B cepe Typuszma.

38.Ilcuxonmoruyeckue yciaoBHs YCIEXOB Ha MEPEroBopax.

39.0061ieHre ¢ MaccoBOM ayIUTOPHEH.

40.0c006eHHOCTH COIMATBHBIX B3aUMOJICHCTBUI ¢ KIIMEHTaMHU B cpepe Typuszma.
41.Ilpuembl 1 ciocoObl PE3yIbTATUBHOIO BO3JEHCTBUS HAa MACCOBYIO ayJIUTOPHUIO
B XOJI€ OCYIIECTBJIEHUS COLIMAJIbHBIX B3aUMOJEUCTBUI C KJIMEHTaMu B cdepe
Typu3Ma.

42. Iloustue nenoBoii 6ecesibl U €€ 0COOCHHOCTH B TYPUCTCKOM cdepe.

43. OcobeHHOCTH OOLIEHHUs B 3aBUCUMOCTH OT CTUJISI pyKOBOJICTBA.

44, Mecto u poyib OOIIEHUS B CHUCTEME OOIIECTBEHHBIX W MEXKJIMYHOCTHBIX
OTHOUIIEHUH Ui OCYIIECTBJICHHUS COI[MAIbHBIX B3aUMOJICUCTBUI C KIIMEHTaMHU B
chepe Typusma.

45. Crpykrypa oOuieHusa. OCHOBHbIE CTPYKTYpHbI€ KOMIIOHEHTHI OOILEHUS IO
kouremnmu A.A. JleouThesa.

46. BnusiHue KyIbTypHBIX (PAaKTOPOB Ha MOTpeOIeHUE

47. ConmanbHasi poib U GyHKIHUNA KOH(IUKTOIOTHUU B 0011IECTBE

48. IlpuunHbl KOHPIMKTOB, UX COIMANIbHAS IPUPOJIA U POJIb B OOIIECTBE.

49. MeXIMYHOCTHBIE KOH(IUKTHI B TOCTUHUYHOU cepe U Typusma.

50. TpynoBele KOH(IUKTHI, MX COLMAJIbHAas MNPUPOJA, XapakTep NPOTEKAHMS,
COLIMAJIBHBIE TIOCIEACTBUS U ITyTH Pa3pelCHUSI.

IIpyMepHbIe NPAKTUKO-OPUEHTHPOBAHHbIE 32/ IaHUSA
1. KaxoBbI icuxonaoruyeckue 0COOEHHOCTH OKa3aHMsI TYPUCTCKUX YCIyT
JULAM C OTPAaHUYEHUSIMH JKU3HEEATEIIbHOCTH.
2. JlaiiTe OIEHKY NCHUXOJIOTHYECKHUM OCOOCHHOCTSIM OOIIEHUS
C TOTPEOUTENSIMU TYPUCTCKUX YCIYI W3 Pa3HbIX TPYIII
HAceJIeHUsl C Pa3IUYHBIMH COLUO-AEMOTPAPUIECKUMU U

IICUXOJIOTO-TI0BEIEHYECKUMHU XapaKTEepUCTUKAMU
(cTyneHueckass MOJIOJEKb, CEMbU C MaJ€HbKUMH JCTHMU,
WHBAJIN/IbI)

3. JlaiiTe onmcaHue NCUXOJIOTHYECKOr0 MOPTPETA JTUYHOCTH —
3as]10r0 TypUCTa

8. IlepeyeHb OCHOBHOI, TONOJHUTEIbHON YUeOHOM JTUTEPATYPbI, PECYPCOB
UH(OPMALMOHHO-TEJIEKOMMYHUKALIMOHHOM ceTH « MHTEepHeT», HE00XOAUMBIX
JJIS1 OCBOCHUS TMCHUIJIMHBI (MOXYJISA)

a) OCHOBHAas JiMTEeparTypa:
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1)  Ilcuxomorus B TypHUCTCKOW nedrenpHOCTH: yuyeOHuk / H.B.
bopnosckas u 1p. —M.: KnoPyc, 2019
2)  Ilcuxomorus B TYpUCTCKOM AesTeNbHOCTH: TpakTuky™m / H.B.
bopnosckas, C.H. Koctpomuna, E.B. 3unoBseBa u ap. —M.: KuoPyc, 2019.

3) I'magunun, B.A. YopasieHue U mjiaHMpoBaHUE TypU3Ma Ha
pervoHanbHOM ypoBHe: MoHorpadus / B.A. I'magunun. — Mocksa: PycaiiHc,
2021. - 130 c. — ISBN: 978-5-4365-6944-4. — URL: https://rucont.ru/efd/759350.

4)  Jxanmkyrazosa, E.A. TypusMm u pernoHanbHOE pa3BUTHE B

YCIIOBUSIX HOBBIX POCCUMCKUX peanuil: MoHorpadus / E.A.
Jlxanmkyrasosa, JI.M. UepnukoBa. — Mocksa: Pycaiinc, 2021. — 148 ¢c. —

ISBN: 978-5-4365-8662-5. — https://rucont.ru/efd/775152

. B) IONOJIHUTEJILHASA JIUTEpaTypa:

1)  JenoBoe oOmenue: ydeOHOe mocobme / aBT.-coct. W.H.
Kysnenon. —M.: [Jamxkos u K°, 2018.

2) Mynun A.H. JlemoBoe oOimieHue: Kypc JeKIHil: ydeOHoe
nocobue / A.H. MynuH. -M.: ®nunTa, 2016.

3)  Twurosa JL.I'. [enoBoe oOiienue xe: yueOHoe nocooue / JL.T.

TuroBa. — M.: FOuuTu-/lana, 2015.

r) pecypcnl cetn «MAHTEpHET):
Dhttp://gov.ru-llentpanbubiii  odunumanbHeiii  noptanm  Poccuiickoi
denepanuu —cait «Odunmanbras Poccusi», pa3MenieHHbIN 1Mo aapecy.

2) http://mon.gov.ru/-MunuctepcTBo oOpazoBanus u Hayku Poccuiickoi

denepauum.
3) http://www.gnpbu.ru-Hayunas nenarorndeckas ouommoreka um. K.JI.

YmuHCKOoro.
3)  http://www.rsl.ru-Poccwmiickas rocygapcTBeHHass OMOIMOTEKA.
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4)  http://book.kbsu.ruhttp://koob.ruhttp://ihtik.lib.ru-

O6pa3zoBarenbHbie pecypchl ceTu MuTepuer.-www.edu.ru-denepanbHbliii

nopran «Poccutickoe o6pazoBaHme.

5)  http://book.kbsu.ru-O6pa3oBarensHbie pecypchl ceTu HTepHeT.

6)  http://runet.puler.ru/smi.htm-Pelitunr caittoB CMU B pyHere.

7)  http://www.smi.ru/sources/-KaTanor poccuiickux CMMU.
8)  http:/gramota.ru/ -CripaBouHO-UH(DOPMALIMOHHBIN TTOPTAIT

I'PAMOTA.PY-http://lib.ru/-Lib.Ru: bubnunoreka Makcuma Morkosa 9)

http://proeticet.ru/-Caiit 06 3TUKETE U MTpaBUIIaX MOBEICHUS.

10) http://delovoi-etiket.ru/-CaiiT 0 7€10BOM ITHKETE.

11) https://www.sekretariat.ru/-IToptan “PRO [enonpou3BoacTso’.

12) https://zhazhda.biz/-buznec-xypnan «XKaxna»

13) https://elibrary.ru/proj.../subscription/rus_titles free.asp

9. MeTtoanuyeckne yKa3aHus sl 00y4aromIUXcsi 0 OCBOEHUIO
AUCHHUIIAHBI(MOIYJIs1)
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CamocrosTenbHas NOArOTOBKA 00YYarOIMXCSl TPOBOAUTCS sl YIi1yOiaeHus
Y 3aKpeIUICHHs 3HAHUM, TOJYYEHHBIX Ha JICKIUSIX U IPYTUX BHUAAX 3aHATHH, A
BBIPA0OTKH HABBIKOB CAMOCTOSITEIIBHOTO NPUMEHEHHsI HOBBIX, JOMOJHUTEIbHBIX
3HAaHUH ¥ MOATOTOBKH K MPEACTOSAIINM YUeOHBIM 3aHITHSIM, 3a4ETYy.

BaxxHpIM  yCIIOBHEM  YCHENIHOTO M3yYeHUs AUCHUIIIMHBI  SBISETCS
noceuienue jexknuil. [lon mocemenneM noapasymeBaercs He (popma MaCCUBHOTO
NPUCYTCTBHS, @ aKTUBHAs paboTa Mo M3yueHUI0 HOBOTO MaTepuaia. [loaroroska k
JIEKIIMOHHBIM 3aHSATUSM BKIIOYAeT B ceOs aHajIM3 MpelaraeMbIX I W3YYCHHS
BOMPOCOB, H3yUYE€HHWE HOPMATHUBHBIX HMCTOYHMKOB U Y4YeOHOM U HaydHOM
JUTEepaTypbl MO paccMaTpuUBaeMbIM BoOIlpocaM JIeKIUH. B mpouecce neximuu
oOyvaromuiicss MOXET 3aJaBaThb  yTOYHSIOIIME  BOIMPOCHI, OCYIIECTBHUTH
B3aMMOCBSI3b HOBOT'O MaTepuana C YK€ HM3yYeHHBbIM, IMOATOTOBUTH 0azy JyIs
3¢ (EeKTUBHOTO HCIOIB30BAHUS TOJYYCHHBIX 3HAHUW, OOJIETYUTH TMOJATOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D(DPEKTUBHBIM CHOCOOOM (PHUKCAUU JIEKITMOHHOTO
MaTepuaia SBISeTCS KOHCIIEKTHpPOBaHHWE, MpeAcTaBiisiioniee co00il HE TOJIbKO
¢uKcanuio BaKHEHIIMX MOMEHTOB JIEKIMH, HO M YKa3aHUE NPUMEPOB IS
NOHMMaHUS TOTO WM MHOTO TEOPETUUYECKOTO MaTepuaia.

[Ipy MOArOTOBKE K MPAKTUYECKOMY 3aHSATHIO HEOOXOAMMO HCIOIb30BaTh
KOHCIIEKTUPOBAaHHbIE MaTepUabl JEKIHA, y4eOHYI0 U HayuHYI0 juteparypy. llpu
HOJrOTOBKE K  NPAKTHUYECKUM  3aHATHSAMHM M 3a4eTy  PEKOMEHIYyeTCs
CHCTEMaTH3MpOBaTh 3HAHUs, M300pakas MX B TaOIUYHOM, TIpadUuecKoM HIIH
CXEMaTU4YHOM BUJIE. DTO MO3BOJIUT YCTAHOBUTH B3aMMOCBA3b U3y4aeMbIX SIBJICHUM,
YOPOCTHT 3aJady 3allOMHUHAHHS MaTepHaia, OOJIETYUT MPOIECC MPAKTUYECKOTO
NPUMEHEHHUS TTOJTYYSHHBIX 3HAHHH.

3ajaueil  MpaKkTUYECKMX  3aHATUHA  sBISETCS  BBIpAOOTKAa  yMEHMS
UCTIONB30BaTh TEOPETUYECKUE 3HAHUS, TMPOSBUTH HAJIMYME TMPAKTHYECKUX
HaBbIKOB. Ilpm  mOArOTOBKE K  MPAKTUYECKOMY  3aHATHIO  CIIEAYeT
3a0J1arOBPEMEHHOTO 00ECTIeUnTh HATWYHe HEOOXOIWMO ISl aHHOTO 3aHSTHS
MaTepHala, CaMOCTOSITeIbHO TIOBTOPUTH PaHee N3yUEHHBIC TEMBI.

JInsi  yCHemrHoro OCBOCHUS JUCHUIUIMHBI BaKHBIM SIBJISIETCS.  YMEHHE
paboTaTh ¢ TepMUHAMHU M WX OMpeaeleHusMU. (s paboTel ¢ TepMUHOJIOTHEH
3 PEKTUBHBIM SIBJISIETCS HCIOJIB30BaHME KaK y4eOHOM M Hay4HOH JHTEpaTyphl,
TaK ¥ IOPUANYECKUX U QUIOCOPCKUX CTIOBapeH.

Pabora ¢ TepMHHaMU MOXXET OCYIIECTBIATHCS Kak B (OpME COCTaBICHHS
COOCTBEHHBIX TEMAaTUYECKHX CJIIOBAPUKOB JUI YJOOCTBAa M CKOpPOCTH ITOMCKA
HeoOxoauMoro TepmuHa. C  2TOM 1EIbI0 HEOOXOAUMO KaXIblii HOBBIM
BCTPEUAIOIIUIICS TEPMUH 3alUCHIBaTh U BO BpEeMs MOATOTOBKH K CEMHUHAPCKUM H
NPAaKTHUYECKUM 3aHITHSIM YKa3bIBaTb COOTBETCTBYIOIIEE ompeseneHue. B ciayuae
BO3HUKHOBEHUS CIIO)KHOCTH BBIOOpa OTpeseNieHusT M3 HMeroIerocs odbema B
paMKax Hay4YHOTO 3HAHUS HEOOXOAMMO 3aJaBaTh BOIMPOCH MPENOJABATENI0 B
paMKax JEKIIMOHHBIX U IPAKTHUYECKUX 3aHATHI.
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WNurepaktrBHble  (QOPMBI  NPOBEIEHUA  3aHATHUH 1O  JUCHUILIMHE

«IIcuxonorus B TypHCTCKOfI ACATCIIPHOCTHN) BKIIIOYAIOT B celst clIeayromue BUAbI

3aHITUN;

- WHTEPaKTUBHBIE JICKIIUH, MPEIIOJIaraloT UCIOJIb30BAaHUE
MeTo/Ma TpoOIeMHOro W3nokeHus. [Ipn TakoMm mMoAXoAe JEKIHS
CTAaHOBHUTCSl TIOXOXXEH Ha [HUAaJoT, TMPENoJaBaHUE HWMUTHPYET
UCCIIEIOBATELCKUN  Mponecc  (BBIIBUTAIOTCS  NEPBOHAYAIBHO
HECKOJIBKO KITFOUEBBIX TOCTYJIATOB MO TEME JICKIIMH, H3JI0KCHUE
BBICTPAWBACTCS 10 TMPHUHIUIY CaMOCTOSTEIBHOTO aHaIW3a W
00001IeHnsT CTyJeHTaMu Y4eOHOro marepuaina). JTa METOJUKa
MO3BOJISIET 3aWHTEPECOBATh CTYJICHTA, BOBJEYh €T0 B MPOIIECC
oOyuenus. I[IpoTuBopeurss Hay4YHOTO TO3HAHUS PACKPBIBAIOTCS
MOCPEJICTBOM TMOCTAHOBKM MpOOJeMbl. YdueOHas mpobiieMa W
npoOiieMHasi CUTyalusi SBJISIOTCS OCHOBHBIMH CTPYKTYPHBIMH
KOMITOHEHTaMu npobieMHoro ooyuenus. [lepen HayanoM u3ydeHus
OMpENEICHHOW TEeMbl Kypca CTaBUTCS TMepel  CTyACHTaMH
npoOJIEeMHBIH  BOIIPOC WM JlaeTcsl  MPOOJIeMHOE — 3aJIaHMeE.
Crumynupys paspeiieHue mnpoOsieMbl, NpenofaBaTelb CHUMAET
POTUBOPEUHS MEXKTY UMEIOIIUMCS €€ TOHUMAaHUEM U TPeOyeMbIMH
OT CTyJieHTa 3HaHUAMHU. D(H(HEKTUBHOCTH TAKOTO METO/Ia B TOM, YTO
OTIIeJIbHBIE TPOOJIEMBbl MOTYT MOJAHMUMATBHCS CAMHMH CTYJACHTAMH.
['maBHBIM ycmexX MJAHHOTO METOJAa B TOM, YTO MPEINOJABATEID
noOuBaeTcsi OT  ayJUTOPUU  «CAMOCTOSITEIBHOTO  pPELICHUS
NOCTaBJICHHOW TpoOiembl. Opranuzanus NpoOIeMHOro O0ydeHHUs
IPEJICTABIISICTCS JIOCTATOYHO CIIOKHOM, TpeOyeT 3HAYUTEIHbHOM
MOJATOTOBKH JiekTopa. O HaKO HAa HAYaJILHOM dTalle MCIOIb30BaHMUS
ATOT0 METOJIa €r0 MOYKHO BHEIPITh B CTPYKTYPY TOTOBBIX, paHEe
pa3pabOTaHHBIX JIEKIIUHA, TPAKTUYECKUX 3aHITHA KaK JOTIOJTHEHUE.

- TPYNIOBBIC JAWCKYCCHH, TPUMEHSIOTCS I O0eCrieueHUs
HABBIKOB KOMAaHTHOM pa0OThl M MEKINYHOCTHOH KOMMYHUKAIIMH U
OPEICTaBIAIOT COOOM  OLEHOYHOE CPEICTBO, IMO3BOJIAIOIIEE
BKJIFOUUTH OOYYarolMXCsl B MpoLecc 00Cy ACHHs MPEICTaBIECHHOM
TEMbI, TPOOJEMBI ¥ OIICHHTh WX YMEHHE apryMEHTHPOBATH
COOCTBEHHYIO TOYKY 3peHus. Kpome Toro, B XojAe 3aHATHI
MIPOBOJISITCS KPYTIIBIE CTOJBI MO 3aJJaHHBIM TEMAaTHKaM.

- POJNEBBIE WTIPHI, MPEACTABISAIOT COOOW MOACIUPOBAHUE
CUTyallM¥, B KOTOpPOW YyYaCTHUKAM TpeJjiaraercs TMPUHSTH
OTIPENICIICHHYI0 TMO3UIMI0 (POJIb) W 3aTeéM BhIPabOTaTh CMOCO0,
KOTOPBIN TIO3BOJIUT TPHUBECTH OTy CHTYallUI0 K HAWIydIIeMy
pesyabrary (urpa). PoneBbie urpel Hambosiee 3Gh(EKTHBHBI Kak
CpPEICTBO  TMPUOOPETEHUST W  COBEPIICHCTBOBAHUS  HABBIKOB
HEMOCPEJICTBEHHOTO  MEXKJIMYHOCTHOTO  OOIICHHS, KOMaHIHOM
paboThI, a TAK)KE HABBIKOB MPUHSATHS PEIICHUH.
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- aHWIN3 KOHKPETHBIX CHTYallMd JIEKAT OIMCAHME
KOHKPETHOU npodeccruoHanbHON NEATEIIbHOCTH 158105
SMOLMOHAJIbHO-ITOBEICHUYECKUX ACIEKTOB B3aWMOJCHUCTBUS JIFOJCH.
[Ipr w3yyeHMHM KOHKPETHOM CHUTyalMd, M AHAJIN3€ KOHKPETHOTO
npuMepa CTYJEHT JO0JDKEH BXKUTHCS B KOHKPETHbBIE OOCTOATEILCTBA,
NOHATh CUTYalMI0, OLEHUTh OOCTaHOBKY, ONPEIEIUThb, €CTh JU B
Hell mpobiema 1 B ueM ee cyTh. ONpeaeauTh CBOIO POJib B PEIICHUN
po0JIeMBbI U BEIPA0OTATh 1EI€CO00PA3HYIO JINHUIO MIOBEICHHUS.

- HCHOJIb30BAHWE MMHTALIMOHHBIX MOJEJEH, MPEACTABIIET
co0o0il MOJIETMPOBAaHUE TMpoOIecca C MOMOIIBI0O MEXaHUYECKUX WITU
KOMIIBIOTEPHBIX  yCTPOWCTB.  Mcronp30BaHME  MMHUTALMOHHBIX
MOZEJIEN OCYILECTBIISIETCS C MOMOIIBI KOMIBIOTEPHBIX IIPOTPaMM,
peann3yronux a0CTPaKTHYIO MOJIeNIb HEKOTOPOil cucteMbl. B KoHIe
3aHATHS, TOCTPOCHHBIX HA NMPUMEHEHHH WUMHUTALMOHHBIX MOJIEJEH,
Kak 00pa3oBaTeNbHON TEXHOJOTHH, OOYyYaroIIHecss OCYIIECTBISIOT
NPaKTUYECKUI aHAJIU3 PE3YIbTATOB.

OuLeHOYHbIE U METOAUYECKHE MaTepHuaibl o aucuumuinie «llcuxonorus B
TYPUCTCKOU JIeaTeIbHOCTH TnpecTaBiensl B DOMM.

IIpy noAroToBKE K IPOMEKYTOUHOMY WIM HWTOTOBOMY TECTUPOBAHMIO
HEOOXOMMO U3YYUTh TEOPETHUECKUN M MPaKTUYECKUi Marepuan. TecToBbie
3aJlaHnd (C IEPEYHEM BO3MOXKHBIX BAPUAHTOB OTBETOB, CPEAU KOTOPBIX XOTS OBbI
OJIMH OTBET SBJISIETCS HEBEPHBIM) O0ECHEUMBAIOT CTPYKTYPHOCTH MBIIUICHHUS,
BBIHY’KJICHHOTO BBIOpaTh W3 TPEIJIOKCHHBIX BAapUAHTOB OTBET BCE IMPaBUIIbHBIC
BApUAHTHI. TE€CTOBBIE 3aJaHUA HAa YCTAHOBJIEHUS COOTBETCTBHUS MOJPA3yMEBAIOT
HEOOXOJMMOCTh TPOSIBJIIEHUST HE TOJIBKO 3HAHMS yduyeOHOro marepuaia, HO H
yMEHUSl TMPUMEHATh MpaBwia (QopmanbHOW JOTUKU. TecToBble 3amaHus Ha
YHOPSIAOUEHUE HANpaBJ€Hbl HA YCTAHOBJIEHUE JIOTMYECKOM MOCIEA0BATEILHOCTH
paccMaTpUBAEMbIX SIBICHHUI (BPEeMEHHM CYILIECTBOBAHMS SIBIICHUN, PACIOJIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MIPABOBBIX TOKYMEHTOB U T.I1.).

OddexTuBHBIM C€rIOCOOOM IS TMOATOTOBKM K TECTHUPOBAHUIO SIBISIETCS
paboTa O0ydJaromierocsi Mo pPenieHrui0 TECTOBBIX 3aJaHUM, MPEIOCTABICHHBIX IS
camMoCTOATENbHON padoThl. Takke MpHU MOATOTOBKE K Tako (opMe KOHTPOJIS
3HaHUM, KaK PEIICHUE TECTOBBIX 3aJaHUM, CIEIAYET CaMOCTOSTEIBHO IOIBITATHC
npopaboTaTh paccMaTpUBAaEMbIE B JUCHUIUIMHE BOMPOCHI B (hOPME COCTABICHHUS
TECTOBBIX 33/IaHUMN.

[Ipy moAroToBKE K 3a4eTy CleayeT UMEThb B BHIY, YTO OH SIBISETCS
UTOTrOBOM (POPMOM KOHTPOJIS MO U3YYEHUIO JAHHOW y4eOHON NUCHUIUIMHBI. 3a4eT
MOJAPAa3yMEBAET  MAKCHUMAJbHYK)  KOHIEHTPALIMIO  3HAHUA U YMEHUM,
MPEANOJIATAIOIINX ITOJTHOE U3YYEHNE MATEPUAIIA TUCIIUIUIUHBI.

3auer mnpoBoauTcs B (GOpME YCTHOrO coOecelOBaHUs, BBINOTHEHUS
MACBbMEHHOTO 3aJ]aHus, PEIICHNs CUTyallMOHHOM 3ai1aun. Pemenue npenogasaress
00 UTOTrOBOM OLIEHKE MPUHUMAETCS MO PE3YJIbTaTaM YCTHOTO OTBETA.
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B kadecTBe HCTOYHMKA JIOMOJHUTEIBHBIX MATEPHUAIOB PEKOMEHAYETCS
MOJIb30BaThCsl MH(OpPMAIMEl OTKPBITOrO JocTyna ceTu Internet (maHHBIMU
WH(OPMAITMOHHO-TIPABOBBIX W 00pa30BaTEIbHBIX MOPTAIOB, O(QUIIMATIEHBIX CANTOB
MUHHCTEPCTB, BEJOMCTB, OTJICJbHBIX OpPraHU3alUi, JTaHHBIMH TOCYJIapCTBEHHOM
CTaTUCTHKHU, pPe3yJbTaTaMU AKCIIEPTHO-aHAIMTHYECKUX 0030poB). Kpome Toro,
MOHO BOCIIOJIB30BaThCSI BO3MOXKHOCTSIMU CIPAaBOYHO-TIPABOBBIX CHUCTEM, Oa3bl
KOTOPBIX COAEPKAT HE TOJIBKO TEKCT HOPMATUBHBIX aKTOB, HO U HAYYHBIE CTATbU
no pasznuuHbiM  Bompocam  (Hampumep, CIIC «Koucynprant Ilmrocy).
PexoMeHmyeTcst TakyKe UCTOJIb30BATh AJIEKTPOHHO-OMOIMOTEYHBIE CUCTEMBI.

10. Oco0eHHOCTH OCBOEHHSA NMCIHHUILINHBI 1J151 HHBAJHUI0B U JIHUII C
OrpaHNYEeHHBIMHU BO3MOKHOCTAMM 3/10POBbSA

OO0yuenune 00yJaroumxcsi ¢ OrpaHUuYEHHBIMU BO3MOKHOCTSIMH 37I0POBBS IIPU
HEOOXOJMMOCTH  OCYIIECTBISIETCS HAa OCHOBE aJanNTUPOBaHHOW pabodeit
nporpaMMbl €  HCIIOJIb30BAaHMEM  CICHHUAIBHBIX ~ METOJOB  OOyYeHHS U
JTUJAKTUYECKUX  MaTEpUajoB, COCTABJICHHBIX C  Y4E€TOM  OCOOEHHOCTEU
NCUXO0(U3UYECKOTO PA3BUTHUSI, UHIAUBUIAYAIbHBIX BO3MOXKHOCTEM M COCTOSHUS
3I0POBBS TAKUX OOydYaromuxcs (00y4daronierocs).

B nensx ocBoeHus yueOHOW MporpaMmbl JUCHUIUIUHBL «[lcuxonocus 6
MYPUCMCKOU  OesimelbHOCMmUy WHBATUJAMU U JIMIIAMU C OTPAaHUYCHHBIMU
BO3MOXKHOCTSIMU 310pOBbst THCTUTYT 0OecrieunBaeT:

— Uil  UHBAIMAOB W JIMIl C  OrFPaHUYEHHBIMU
BO3MOKHOCTSIMHU 3JI0POBbSI 110 3PEHUIO: pa3MeEIIeHre B JIOCTYITHBIX
JUIsl OOYyYaroIMXCsl, SIBJISIOMIMXCS CICTBIMU WM CJIA00BUISIIIIMMU,
MecTax M B aJalTHUPOBaHHOM (opme crpaBoyHON MHGOPMALMH O
pacnucaHuu  y4eOHBIX  3aHSITUH; MPUCYTCTBHE  ACCUCTEHTA,
OKa3bIBAIOIIETO 00YyYalIIEMyCsl HEOOXOJIUMYIO TMOMOIIb; BBITYCK
AThTEPHATUBHBIX (DOPMATOB METOAMYECKUX MATEPHAIIOB (KPYITHBIH
mpudT unm ay 1o anel);

— JUIsi  UHBAIMAOB W JIMIl C  OrFPaHUYCHHBIMU
BO3MOKHOCTSIMU 3JIOPOBbS IO CIYXY: HaJJICKAUUMU 3BYKOBBIMU
CpeACTBaMH BOCIIPOU3BeIeHHE NH(OPMALIUH;

— JUIsi  UHBAIMJAOB W JIMIl C  OrFPaHUYEHHBIMU
BO3MOXKHOCTSIMU ~ 3JIOPOBbS, HMEIOIIMX HAPYIICHUS OMNOPHO-
JNBUTATENILHOTO  ammapara: BO3MOXHOCTh OeCHpensiTCTBEHHOTO
nocTtyna oO0ydalmuxcs B y4eOHBbIE TIOMEIICHUS, TyaJleTHBIC
KOMHATHI ¥ JPyTHe TOMEIICHHS, a TAaK)Ke MPEObIBAHNE B YKa3aHHBIX
nomerneHusx. OOyyaromuecs 13 yncia uHBaIMA0B U jui ¢ OB3
oOecrieueHsbl [I€YATHBIMU u (nn) 3JIEKTPOHHBIMU
oOpa3oBarenbHBIMH pecypcamMu B ¢GopMax, aJanTUPOBAHHBIX K
OTpaHUYCHHUSIM HUX 370poBbsi. (OOpa3zoBaHHe OOYYAIOMIMXCA C
OTpaHUYECHHBIMU  BO3MOXHOCTSIMH  3JIOPOBBbSI  MOXET  OBIThH
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OpraHU30BaHO KaK COBMECTHO C APYIMMH OOYy4YarOIIMMHKCS, TaK U B
OTJEJIBHBIX TPYIIAX WU B OTAEIBHBIX OPTaHU3ALMUAX.

11. IlepeyeHb MHPOPMAUOHHBIX TEXHOJIOTHH, NPOdecCHOHAIBLHBIX 0a3
AAHHBIX,HCM0Jb3yeMbIX NMPH OCYIIECTBJIEHUN 00Pa30BaTEIbHOI0
npoiecca o

TUCUUILINHE (MOXYJII0), BKJIIOYaA NepeYeHb MPOrpaMMHOro odecrneyeHust 1

UHGOPMALMOHHBIX CIPABOYHBIX CUCTEM

B mpouecce  peanuzamumu  0O0pa3oBaTeNbHOM  IpOrpaMMBbl  MPH
OCYILECTBIICHUU  00pa3oBaTelbHOrO0 mpouecca mo aucuumiauHe bI1.B.12
IICUXOJOTUA B TYPUCTCKOW  JACATEIBHOCTUIIPUMEHSIOTCS  CIEAYIOIIHE
nH(OPMAITMOHHBIE TEXHOJIOTHU:

- IIPE3EHTALMOHHBIE MATEPUAJIBL;
- y4eOHbIE BUAECO3AIUCH IO TEMAM;
- aymo-, BHUAEO-, HWHbIE JEMOHCTPAllMOHHBIE  CPEJCTBA;

MPOEKTOPHI, IEPCOHATBHBINA KOMIIBIOTED;

- AJIEKTPOHHBIE YUCOHUKH; IEPUOTUIECCKUE U3TaHNUS;

OOyuaromuMcest  obecriedeHa BO3MOXKHOCTb — JIOCTYNIa B 3JIEKTPOHHYIO
cucremy ympasnenuss kypcamu (Moodle). B gammoii  BUpTyanbHOMN
oOyuarolieiicpeniepa3meiieHbl ”HPOPMAIIMOHHbIE U 00pa30oBaTeNIbHBIE PECYPCHI,
00€ecCleynBaIIMe OCBOCHHE OOYy4YaOIIMMHUCS 00pa30BaTelIbHBIX POrpaMM,
¢ukcanuioo xoma o00pa3oBaTENLHOTO MPOIECCA, PE3YJIBTATOB MPOMEKYTOUHOM
aTTeCTallMM W PE3yJbTATOB OCBOEHUSAIPOrpamMMmblOaKkaliaBpuata, B TOM YHCIIE
IPOBEJCHUE MPOLENYyp OLEHKH pPE3yJbTaTOB OOYYEHMs, pealu3aius KOTOPIX
IPELYyCMOTPEHA C NPUMEHEHUEM BJIEKTPOHHOTO OOyYEHHMs, AUCTAHIIMOHHBIX
o0Opa3oBaTeIbHBIX TE€XHOJIOTUH. OyHKIIMOHUPOBAHUE AJIEKTPOHHOMN
UH(GOPMAIIMOHHO-00Pa30BaTEILHON CPEIbl 00ECIIEYMBACTCS COOTBETCTBYIOUIMMHU
CpeAcTBaMHU UH(OPMAITMOHHO-KOMMYHHUKAIIHOHHBIX TE€XHOJIOTUI U
KBaM(PUKaIUe paOOTHUKOB, €€ UCTIONB3YIONTUX U MOICPKUBAIOIINX
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12. MaTepuajibHO-TeXHHYECKadA 0a3a, He00OX0aAuMas sl OCYIIeCTBJICHUSA
00pa30BaTeJIbHOIO MPoLecca Mo JUCHUILINHE (MOTYJIIO)

Cneuna.ﬂmnponaﬂﬂme ayuTopumn:

VYuebHas ayauropusi JUI TPOBENEHHUS 3aHATHH CEeMMHApCKOro TuIA, KypCOBOIO
NPOCKTUPOBAHUS (BBIMOJIHEHUSI KYpCOBBIX paboT), TPYNNOBBIX U WHAWBUIYATbHBIX
KOHCYJIbTAIlMi, TEKYIIEro KOHTPOJS U MPOMEXKYTOUYHOM aTTecTalud / KOMIBIOTEPHBIN
KJIacC / TIOMENICHUE AJIsI CAMOCTOSTEIbHON paboThr™

TexHuyeckue cpeacTBa 00y4eHH:

KOMITBIOTEpP C TMPOTrpaMMHBIM OOecTieueHreM, YKa3aHHpIM B T.11, mocTymoM K ceTu
«MHTepHeT» U obecrnieueHneM J0CTyna B 3JEKTPOHHYI0 HH(DOPMALIMOHHO-00pa30BaTebHYIO

cpeny

Cneuna.ﬂnsnponaﬂﬂme ayIuTOopHun:

VYuebHas ayTuTOpHs Ul NPOBEACHUS 3aHATUN JIGKIIMOHHOTO TUIIA, 3aHATUH CEMUHApPCKOTO
TUNA, KypCOBOIO MPOEKTHUPOBAHUS (BBIIOJHEHHUS KYyPCOBBIX paboT), TPYINOBBIX U
WH/IMBUYaIbHBIX KOHCYJBTAIIUN, TEKYIIET0 KOHTPOJIS U IPOMEXYTOYHON aTTecTanun™®

TexHuyeckue cpeacTBa 00y4eHH:

MYJIbTUMEAUNHBIN KOMIUIEKC

KOMITBIOTEP C MMPOTPAMMHBEIM O0eCTICUeHUEM, YKa3aHHBIM B 11.1 1
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