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Pabouass mporpamMma mo IUCHUIUIMHE «YTpPaBICHHE MEPCOHATIOM MPEANPHUATHUS
Typu3Mma» pa3paboTaHa Ha OCHOBe akTyanusupoBaHHoro denepaibHOTO
rOCyJIJapCTBEHHOI'0 00pa30BaTEIbHOrO CTaHIApTa BBICIIErO OOpa3oBaHMs (najee
®I'OC BO) no nanpasnenuto noarotoBku 43.03.02 — Typusm, HanpaBiIeHHOCTb
(mpoduns) oOpa3zoBaTeabHON pOrpaMmbl — JlesSITENBbHOCTh OOBEKTOB TYPUCTCKOM
UHPPACTPYKTYPHI U TYPUCTCKUX CEPBUCOB

VYpoBeHb: OakanaBpuar
Opranmzanus-pazpadotunk: AOY BO JIO «l'ocygapcTBeHHBIH HHCTUTYT
HSKOHOMUKH, (PHAHCOB, ITpaBa 1 TEXHOJIOTUII»

Pazpabotuuk: K.3.H., JOUEHT Kadeapbl yIPaBICHUS COLUAIBHBIMH U

DKOHOMHUYECKUMU IIPOIL[ECCAMU / NBanoBa H.B.

Paccmotpena u onobpena Ha 3aceqaHuM Kadeapbl YINPABICHUS COLMAIbHBIMUA U
dKOHOMMHYecKuMU nporeccamu 27.09.2024 r. IIporokoi Ne 2

COI'JTACOBAHO:
4
3aBenyromuii kapeapor S / 3aboposckas O.B.
VY
PykoBonurens OI1 / Tanuna A.B.
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1. llosicHUTEABHASA 3AIIUCKA

Kypc naucnumnnube «YmpaBieHHe NEPCOHAIOM MPEANPHUATUHS TypHU3May
3aHMMaeT BaYKHOE MECTO IMPH MOJArOTOBKE OakajgaBpoB 1o HampasieHuto 43.03.02 -
Typusm.

[lenbt0 OCBOCHMS MUCHMIUIMHBI «YTPaBJICHUE MEPCOHAIOM MPEANPUITHUS
TypusMay SBIsIeTcs (OPMUPOBAHHUE Yy CTYJIEHTOB BUJICHUS IEJIOCTHON CHCTEMBI
MNPUHIIUAIIOB, METOJO0B paldOThl C MEPCOHATIOM; OOy4Ye€HHE UX TEXHOJOTUU
pa3pabOTKH U peanu3aiuy KaApoBO MOJUTUKH HA MPEANPUITHIX TypHU3Ma.
3agaun:

- YCBOGHHE  TCOPETHUYECKUX UM METOJOJOTHUYECKUX OCHOB YIPABIICHUS
NIEPCOHAJIOM, SBOJIFOIIUY HAYKH YIIPABIICHUS IEPCOHATIOM;

- OBJIAJICHUE COBPEMEHHBIMU TMPUHIHMIAMUA W METOJAMHU  YIPaBICHUS
MePCOHAJIOM Ha MPEANPUATUSIX TYPU3MA;

- O03HAKOMJICHUE C OCHOBHBIMU (YHKIUSIMU YIPABICHUS TEPCOHAIOM Ha
NPEANPUATUAX TypPHU3MA;

- ysICHeHHE ClieliM(UKHU yIIpaBICHUs IEPCOHATIOM Ha MPEANPUITUSIX TypHU3Ma;
- IpUOOpETeHNE MPAKTUYECKUX HABBIKOB M0 OCHOBHBIM HAMPABJICHUSIM KaJIpPOBOM
paboOThI Ha MPEANPHUATHSIX TYPHU3MA.



2. [lepeyeHb IVIAHUPYEMBIX Pe3yJbTATOB 00y4eHHs 0 AUCHMILINHE,
COOTHECEHHBIX C IVIAHUPYEMbIMH Pe3yJIbTATAMHU 0CBOEHUS 00pPa30BaTe/bLHOI
NMpPorpaMmbl

JlucuuiuinvHa ~ TUCHUIUIMHE  «YTpaBieHUE TMEePCOHAJIOM  MIPEANpPUITHUS
TypU3Ma» Yy4acTByeT B ()OPMHUPOBAHHUH CICAYIOIICH KOMIETESHIHH (CJIeTYIOIINX
KOMIIETCHITHHN ):

Komnerenuun NuaukaTopsl JeckpunTopsl

IIK 2.1 - Cnocoben 3HaHuA:

OCYLIECTBIIATh TpeboBanuii k nepcoHaiy B chepe

OCHOBHBIE GyHKIMH [rypusMa

YIIPaBJICHUS OCHOB aHaJIW3a NMOTpedHOCTEN B

opranusanuei Typusma | IIiepcoHaie B cepe TypusMa
YMenus:
[IpumensTsb CTpaTernyecKue u
TaKTUYECKUE METO/IbI aHanamu3a

MOTPEeOHOCTH JIeMapTaMEeHTOB (CITyXkKO,
OTJICJIOB) TPENNPHUATHA Typu3Ma B

nepcoHae
OTIpeNeNATh (PaKTOPHI M YCIOBHS
[K-2- Crioco6en UCTIOJIb30BaHUS HACTaBHUYECTBA,
OCYIIECTRILTE JeNerupOBaHMsl, KOyYHHTa U APYTUX
JESATeTbHOCTh OPTaHU3aIIH COBPEMEHHBIX (opm pasBuTi
TypH3Ma PYKOBOJISIIETO COCTaBa U KIIFOUEBbIX
COTPY/AHUKOB B TypU3MeE
HaBbiku:
OteHKH " TUTAHUPOBAHHSI
norpeOHoOCTeH JIeTIapTaMeHTOB

(cmyx0,  OTHENIOB)  MpEaUpUATUN
Typu3Ma B I€pCOHANE NPH PELICHUU
CTPATCTUYCCKUX U TAKTHYCCKUX 3adaqd

HCIIOJIb30BaHUs HaCTaBHUYECTBA,
JIeNIeTUPOBaHUs], KOYYMHTa U JIPYTHX
COBPEMEHHBIX bopm pa3BUTHSA

PYKOBOJISIIIIETO COCTaBa M KIIFOUEBBIX
COTPY/ZHUKOB JIEIApTAMEHTOB (CITy*kO,
OTJIEJIOB) MPEANPUATHS TypU3Ma




3. MecTO AMCHUILIMHBI B CTPYKTYpe 00pa3oBaTeibHOM IPOrpaMMbl

Hucumnnuaa b1.B.JIB.05.01

«YmpapieHue MEpPCOHATIOM MPEINPUATUS

TypU3May SBISIETCS OUCYUNTUHOU NO 8bIOOPY 4aACMU, POPMUPYEMOU YUACMHUKAMU

00pazoeamenvbHblX OMHOWEHUl 1J1 TOATOTOBKU CTY/IEHTOB 10 HAPAaBIICHUIO
43.03.02 — Typusm.

Hpe}lllleCTBlelIll/le JUCUHMIIMHBI| JIACUUILIMHBI (Mogly,m/]), HOCJ‘Ie)IyIOIIIHe
(Moyn), NPAKTHKH y4eOHOI0 JUCHHILTHHBI
NPaKTHKH y4eGHOro IIaHA, B KOTOPbIX (Momxyiin),
ludp IUIAHA, B KOTOPBIX 0CBANBAETCS KOMIIeTEeHII NS NMPAKTHKHN Y4e0HOT0
KOMIETeHIIHH KOMIIETeHIIUA ocBanBaeTcs IUIAHA, B KOTOPBIX
napajiiejbHo ¢ ocBauBaercs
H3y4YaeMoil TUCHUTITHHOM KOMITETeHII M
IIK-2- CepBucHas 1eaTeIbHOCTh MeXKyIbTypHBIE MeXKyIbTypHBIE
Crocoben 0COOEHHOCTH OKa3aHHUsl 0COOEHHOCTH
OCYHICCTBIATD | [[pou3BOACTBEHHAS IPAKTUKA yeayr OKasaHMA yCIyT
ACATEILHOCTD (CepBricHas MpaKTHKa)
opranusanmu DKOHOMHYECKOE
Typu3Ma

[ToBenenue nmorpedurteneit
busnec-nanupoBanue
[IpeanpuHUMATENBCTBO B TYpPHU3ME

Opranusanus v IaHupOBaHUE
JIeATEIIbLHOCTH
IPEANPUATHNA cepBHUCa

Typoneparopckas U TypareHTcKas
JeSITETbHOCTD

[Tpon3BoCTBEHHAS IPAKTHUKA
(OpranusanoHHOYIIpaBI€HYECKas]
MIPAKTHKA)

o0ocHOBaHUE pa3pabOTKU
TYPHCTCKOTO MPOIYKTa

VYnpasnenue
KOHKYPEHTOCIIOCOOHOCTHIO
peanpusTHs/
VYnpasnenue
KOHKYPEHTOCIIOCOOHOCTBIO
MPOAYKIIUT




4. O0beM IMCHUIUIMHBI (MOAYJIsI) B 3a4€THBIX eIMHUIIAX C YKA3aHHUEM
KOJIMYeCTBA AKAIeMUYEeCKHUX WJIH ACTPOHOMUYECKHUX YACOB, BbI/IEJICHHbIX HA
KOHTAKTHYI PadoTy 00y4ar0LIUXCcH ¢ npenojaasaresieM (1o BUAAM Y4eOHbIX

3aHATHI) ¥ HA CAMOCTOSTEJbHYIO Pa00Ty 00y4aloMuXCH

OO0masi TPyIOEMKOCTb OCBOCHHUS Y4YE€OHOM IUCUMUIUIMHBI «YIpaBJeHHE
MEPCOHAIOM TMPEANPUSATUS TypU3Ma» COCTaBIAE€T 3 3a4eTHbIX eauHull uin 108

AaKaJCMHNYCCKHUX Yaca.

No cemecTpa Bcero,
Cemectp
7 aK.4yacoB
OO61ast TpyA0E€MKOCTh (BCETO aK. 4acoB / 3.€1) 108/3 108/3
Jlexuuu 16 16
KonTakTtHas pabora
[IpakTrueckue 3aHATUA 32 32
CamocrositenpHas padbora 51 51
Bua npomexytoyHoi
aTTeCTaIluu
(KoHT. pab.**/ 3auer 0,25/8,75 9
caMocT. paod.)

5. Coaep:xanue TUCHUIUINHBI (MOAYJIsl), CTPYKTYPHPOBAaHHOE 10 TeMaM
(pa3gesiam) ¢ ykazaHueM OTBeICHHOT0 HA HUX KOJIMYECTBA aKAJIeMU1eCKNX
WM ACTPOHOMMYECKHUX YACOB U BUJA0B Y4eOHbIX 3aHATHI

TpynoemkocThb
o KonraktHas pabora
Q
[S)
[aa] § x [vd ©
= hN =
= - - (@]
HaumenoBanue x = = °
I
Ne | pa3zgena TUCIUTUIMHBI = © g E— Conepxanue
(Tema) T Q 3
E| = | 2
© s S
o
C
7 cemectp




VYnpasnenue
MEPCOHAIIOM KaK
HayKa U 00JacTh

po¢eCCHOHAIBHO
U IeATeNbHOCTH

12

Hctopus pa3BUTHA u
COBpPEMEHHbBIE TEHJICHIIUH
yIpaBJI€HUs]  NEPCOHAIOM  Kak
HayKu u obnactu
npodeccrnoHanbHOMI
JeSITebHOCTH. DBooLus
YIIPABJICHYECKOU MBICIIH,
¢dbopmupoBaHue HAy4YHOTO
HaIlpaBJICHUS. CoBpemeHHast
KOHIICTIIUS yIpaBJICHUS
TIEPCOHAIIOM. HR-MenemxmenT
KaK Ba)KHEHIIAs chepa
COBPEMEHHOro OM3Heca. 3HaYCHUE
u MEXaHU3MBbI YCIICIIHOM
npodecCUOHATN3AMH JTUYHOCTH B
00JIacTH yIpaBJeHUS MEPCOHATIOM
ConepxaHne U COOTHOIICHHUE
KOMIIOHEHTOB TMpodeccuoHanu3ma
B 1mpodeccuu MEHEmKepa 1o
MepCcoHay.

[InanupoBanue

IepcoHasa Ha

IPEANPUATHSIX
TypHu3Me

12

CyuHocth, UEMM W 3a7a4d
IJITAHUPOBAHUS TIEPCOHAIA.
OcHOBHBIC TPUHIUTIBI
IJITAHUPOBAHUSL. OcHOBHBIC
9JIEMEHTHI TJIAHUPOBAHUS
MepcoHaa: aHanu3 cocraBa
TepcoHaia, ompeieTICHUE
KOJTWYECTBEHHOM U Ka4eCTBEHHOM
nmoTpeOHOCTH B MepcoHale,
TJIaHUPOBAHHUE 3aTpar Ha
nepcoHan. Buasl TaHoOB MO
nepcoHaity. OmnepaTuBHBIM IJ1aH
paboTel ¢ mepcoHanIoM. MeTob
IUTAHUPOBAHUST  MOTPEOHOCTH B

nepcoHale.

[Touck, moxbop,
0oTOOp U HalM

12

[TonsTne mowucka, nmogdbopa, 0TOOPA)
MepcoHata Kak KaJapoBbIX

nepcoHaa Ha
MPEITPUITHSIX
Typu3Ma

npoueccoB.  VICTOUHMKH TOHCKA
MepcoHalia: BHELIHUE, BHYTPEHHUE
WCTOYHHMKH,  CaMONPOSBUBLINECS
kanauaatel.  Ilonuthka  HaniMa
nepcoHarna. Tumnossie ATarbl
oTOOpa, NX CoJepKaHuE.
Opranmszanus npuema NepCOHANA.
[Iytn COBEPILIEHCTBOBAHUS
moa0opa ¥ pacCTaHOBKH KaJIPOB.




O060CHOBaHHOCTH BBIOOpA
npodeccun.  Ilpodundopmarus.

[Ipodxoucynpramus.
[Tpodopuenranus [Mpodmonbop.  Ilpodamanranus.
U TpyA0OBas [Tonsitue u coJiep)KaHue
azanTamus aganTtanuu. OCHOBHbBIE NPUHIIUIIBI
nepcoHasia Ha o0yueHus nepcoHasna
TIpeANpPUATHAX 12 MPEIPUATHI CEPBHUCA..
TypH3Ma. Ocobennoctu nmpoheccuoHaIbHOTO
OOyuenue u o0yueHwUs nepcoHasna
pasBuUTHE NpEANPUATUI Typu3Ma.
nepcoHasna Knaccudukanus METOIOB
oOyuenus. [IpoGnembl BHeApeHUS
KOMIIETEHTHOCTHOTO TOJIX0/a B
o0ydeHuu.
CyImHOCTh aTTecTaluy NepCcoHaIa.
OcHOBHBIE  LE€NMM U  3aJa4u
MIPOBEACHUS aTTeCTalluu.
IlokazaTenu, oOLEHHUBAeMble IpHU
aTTeCTaIlluu COTPYAHUKOB
HCJ’IOB&H OLICHKA OopraHu3anuu. ConepmaHI/Ie 9TaIloB
MepcoHasia. Ha MIPOBEACHUS aTTECTaIUH:
MNPEINPUATHSIX 12 MOATOTOBUTENILHBIM 3Tam, OIlCHKa
cepBHCa. nepcoHana, aTTeCcTalusd,
ATTecTamus. 3aKJIIOUYUTENILHBIN dTan. MeToasl
aTTeCTallMy I[EepCOHala: METOJIbI
OMHCATEIBHOTO xapakrtepa,
KOMOMHHUPOBAHHBIC METO/BbI,
MICEBIOKOJINYECTBEHHBIE ~ METOJIbI
OIICHKH.
MotuBanus KakK KaJIpOBBIN
poriecc Ha MPEATPUITHSIX
MoTuBaws i TypusMma. OnpeneneHue MOHSATUM:
CTHMYHpOBaHHe MOTHB  TpyZa, MOTHUBAIIHS
TpymoBof TPYAOBOH JIEATENLHOCTH, CTUMYI
CSITEBHOCTH 13 Tpy/Zla, CTHMYJIMPOBAHUE TPYAOBOMH
HepcoHaa Ha AEATENBHOCTH. Cucrema
HpepHATHIX notpeOHOCTEH YEJIOBEKa,
peanu3yeMbIX MOCpeIcTBam Tpyaa.
Typusma DNIeMEeHTHI CHUCTEMBI
CTUMYJIHUPOBAHUS Tpyaa

nepcoHala. MaTepI/IaJ'IBHOC u

HEMaTepuaIbHOEC CTUMYJIUPOBAHUE
[IepCOHAIA.

HopmaTtuBHBIE TOKYMEHTHI,
perIaMEeHTUPYIOLIUE CUCTEMY
MOTHUBALIMK U TPYJa IIEpCOHAIIA

B OpraHu3aLMsIX




Typu3Ma

VYnpasnenue
KOH(JINKTaMH Ha
TPEIPUATHIX
TypHu3Ma

13

OcobenHocT  KOH(JIUKTOB B
chepe  TypusMa.  YipaBieHue
KOH(JIMKTHOM CUTYyalHeH.
D¢ hexkTuBHOCTH METOJIUKU
paspenieHuss KOH(IMKTa — uepes
pemieHre  mpobiemsl  (crocob
BBIMTPBIL-BRIATPEIII,  Win/Win).
VYupasnenue crpeccoM. PakToOpbl
TIOBBIIIEHUS] TPOU3BOAUTEIHHOCTH
W CHIDKEHHsS YPOBHS CTpecca B
TSI TeTbHOCTH PYKOBOJIUTEIIS
MPEIIPUSATHS TypU3Ma.

BricBoOOXneHue
nepcoHalia

13

Tlonsarue BBICBOOOYKIEHUSA
nepconana. Kmaccudukamus BuioB
YBOJIbHEHU I nepcoHana B
COOTBETCTBUM  C  POCCHICKUM
TPYAOBBIM  3aKOHOJATEIbCTBOM.
MeTtoasl pabOTBl aJIMUHUCTPALIAU
IIpU TOJTOTOBKE COTPYJIHUKOB K
BBIXO/ly Ha MEHCHIO.

3auer

0,25

8,75

Hroro 3a 7 cemectp

108

16

32,25

59,75

6. Ilepeyenb yueOHO-METOAMYECKOT0 O0ecIIedeHUs IJIs1 CAMOCTOSITEIbHOM
padoTHI 00y4aOIIUXCS M0 JMCHUIIMHE (MOTYJII0)

10




Ne Bunel camocTosTenbHON paboThI TpynoemkocTs, dopma KOHTpOIS*
aK.4achbl
1. ITpopaboTka TeOpeTHUECKOro
o Koncynbranus
MaTepHala 1o KOHCIEeKTaM JEeKIHH,
. npenojaBaTes,
PEKOMEHI0BAaHHON JIUTEpaTYpE, 17 yeTHOE
OTIOJIHUTEIbHBIM UCTOYHUKAM
A cobeceioBaHue
uHpOpMaLun
2. ITonroroBka K NpaKTU4ECKUM BeicTynnenue ¢
3aHATUSAM: TOMCK HEOOXOAMMOMN JOKJIaZIOM,
uHpopmanuu, 0opadboTka nHpoOpMaIHY, 17 TIpe3eHTaIs,
HalucaHue JOKJIaJia, MOAr0TOBKA K OTBETHI Ha
BBICTYIUIEHUIO JMCKYCCHOHHbIE
(zuckyccun) BOIIPOCHI
3. [TonroroBka K TeKylieMy KOHTPOJIIO
(TecTHpOBaHWE W/UIM HANICAHUE 17 Tectsl, pedepatbl
pedeparta)
4. IToaroToBKa K MPOMEKYTOYHOU YcrHoe
aTTeCTalluH 8,75 cobecenoBanue
(BOTIPOCHI K 3a4ETy)

Jlsis caMOCTOSITENbHOM PabOTHI MO JUCIUIUIMHE (MOAYII0) O0ydarouuecs
UCIOJIB3YIOT CIIEIyIOLIee YUeOHO-METOANUECKOE 00eCTIeUeHHE:

1. 'openoBH. A. YnpaBieHue 4ea0BEYECKUMU PECYpPCaMU: COBPEMEHHBIN MOIX0/T
: Y4EOHUK U MPAKTUKYM JJIs akajemMuueckoro oakanaspuata / H. A. 'openos, /.

B. Kpyrnos, O. H. MebHUKOB ; O/ pelaKiuei
H. A. TopenoBa. — MockBa : MzmarensctBo HOpaiit, 2019. — 270 c. —
(bakanaBp. Axanemuueckuii kypc). — ISBN 978-5-534-00650-6. — TekcT :

anexktponHsbli // OBC KOpaiit [caiiT]. — URL: https://urait.ru/bcode/433920

2. YnpasneHue yenoBeueckumu pecypcamu / Jleiineka A.B., becnansko B.A. - M.:

HamkoB u K,  2020. - 392 ObC  ZNANIUM. com.

https://znanium.com/catalog/document?1d=358506

3. Kimapun, M. B. KopnopaTuBHBIN TPEHUHT, HACTABHUYECTBO, KOYYHHT : Y4eOHOE
nocobwue 1 By30B / M. B. Kimapua. — Mocksa : M3ngatensctBo FOpaiit, 2020.

288 c. — (Bweicmiee oOpaszoBanue). — ISBN 978-5-534-02811-9. — Tekcr
anextpoHHbIl // DBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/452504 .

4. ®oHJ OLICHOYHBIX M METOJUYECKHUX MATEPHAIOB IO JUCHMIUIMHE « Ynpaesnenue
NepCoOHANOM NPeONPUIMUL MYPUSMAY.

11



7.(I)OHI[ OIHCHOYHBIX N METOAHYECCKUX MAaTCPUAJIOB IJIAA MPOBCIACHUSA
leOMQ)KyTO‘IHOﬁ arrecranmmu oﬁyqammnxm o AMCIMIIJINHE

Bonpoce! 1j1s1 npoBeieHUs1 MIPOMEKYTOYHOM aTTecTAllMM (3a4eTa)

1. HUcrtopuss pa3BUTHUSI U  COBPEMEHHBIE TEHJCHIIUU
yIpaBJICHUs IEPCOHATIOM KaK HayKd M 00JaCTH MPOQPEeCCHOHATBHON
NEATEIIbHOCTH.

2. CoBpeMeHHasg KOHIEHIMSA YHOPaBICHUS TMEPCOHATIOM.
HR-menemxMeHT kak BaxkHelIas chepa COBpeMEHHOTO OM3Heca.

3. OcobeHHOCTH yNpaBlIEHUs MEPCOHAIOM Ha MPEANPUITHH
TypHU3Ma.

4. CymHocCTb, LeNH U 33]]a4U IJIaHUPOBAHUS IEPCOHAIA.

5. MeTo1bl IIaHUPOBAHUS MOTPEOHOCTH B IIEPCOHATIE

6. Ilonstue mnoucka, nombdopa, OTOOpa MepcoHala Kak
KaJIpOBBIX MPOLIECCOB.

7. VcTOYHHMKM TIOMCKa IEpCOHaNa: BHEIIHWE, BHYTPEHHUE
HMCTOYHUKH, CAMOTIPOSIBUBIIINECS KaHIUIATHI.

8. TlonuTuka HaiimMa mepcoHaIa.

9. Twunossie dTaIbl 0TOOPA, UX COAEPKAHUE.

10. IlyTn coBeplIEHCTBOBaHUA MOAOOpPa M PACCTAHOBKH
KaJIpOB.

11. PorHounble TpeOoBaHuMA K BbIOOpPY mpodeccud Ha
OPEANPUATUIX TypHU3MA.

12. Tlonatue u coaepxanue aganTaiuu.

13. OcHoBHBIE IIPUHLIUIIBI oOy4eHHUs IepcoHaIa
NPEANPUATUAN TyPU3MA.

14. OcHOBHBIE LIENU U 3a]1a4d POBEJACHUS aTTECTALlUH.

15. Metoapl arTecTaluu nepcoHana: METOAbI ONMKUCATENBHOTO
XapakTepa, KOMOWHUPOBAHHBIC METOJIbI, TCEBIOKOIMYCCTBCHHBIC
METO/Ibl OIICHKHU.

16. Tlonstue Kapbephl, CITy)eOHO-TTPOPECCHOHATIEHOE
IPOABIKEHUE.
17. [InanupoBanue  ciykeOHO-IPO(eCcCHOHATBEHOTO
IPOABMKEHHUS

nepcoHana
18. Ucrounuku GopMHpPOBaHUS PE3EPBA KaJIPOB.
19. Knaccudukanuss BHUIAOB YBOJBHEHHMH IepcoHajla B
COOTBETCTBUM C POCCUICKHUM TPYIOBBIM 3aKOHOJATEIbCTBOM.
20. Meroabl pa®OThl AaJIMUHHUCTPAMU TPU TMOJATOTOBKE
COTPYJHMKOB K BBIXOJly Ha IIEHCHIO.
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21. Onpenenenye NOHATUN: MOTHB TpPyJda, MOTHBAIUA
TPYIOBOW  JESATEIBHOCTH, CTUMYJ TpyAa, CTUMYJIUPOBAHUE
TPYAOBOM JAEATEIBHOCTH.

22. Cucrema MOTUBALMM U TPY/1a IEPCOHANIA B OpraHU3aLUsAX
Typu3Ma

23. MarepuanbHoe ¥ HEMaTE€pPUAIbHOE CTUMYJIUPOBAHUE
nepcoHarna.

24. Knaccudukamus Teoprii MOTHUBALIMH.

25. JIproTel, TPUBHWIETUA M KOMIICHCAIIMM KaK BHEIIHSIS
MaTepHualibHasi HeJIeHeKHas (popMa CTUMYJIMPOBAHUS TPY/a.

26. OcobeHHocTH KOHPIIMKTOB B cepe Typusma.

27. Tunonorust coruaabHbIX KOHMIUKTOB.

28. YmpaBneHue KOH()IUKTHON CUTYyaIHEH.

29. Dp(PeKTUBHOCT, METOAMKM pa3peuieHus KOH(IIMKTa
yepe3  pelieHre  npoOsembl  (Croco0  BBIMTPBIMI-BBIMTPHIIIL,
Win/Win).

30. YmpaBieHue CTpeccoM. @DaKkTOphl  MOBBIIICHUSA
IIPOU3BOJIUTEILHOCTH U CHUXKEHHSI YPOBHS CTpecca B IESITEIIBHOCTH
PYKOBOJIUTENS TYPUCTUUECKOTO IPEANIPHUSATHUA.

[IpumepHble NPAKTUKO-OPUEHTHPOBAHHBIE 32 IaHUS

3aganue 1.
[Ipennoxure anroput™M padboThl (YHKIHMOHAIBHOM CEOUHHUIIBI — OTJela
KOHCBEPK-YCIYT MO CICAYIOIINUM HAIPaBICHUSIM:

I . TpancnopTHbIE yCIyTH

Tpancdep

ApeHaa aBTOMOOUIIS

II DKCcKypCHOHHBIE YCITYyTH

WNHauBHTyanbHbIE SKCKYpCUT
['pynmnoBbie AKCKYpCMHM — BKCKYpCHM OT TMSITH 4eloBeK U Oosee.

IIutanue bunerst

Opranuzanust MeponpusiTUi

IIpuMep BBITIOTHEHNS 3aJaHUS:

- MIOJTYYUTh 3a8BKY Ha TPAHCIIOPTHbBIE YCIYTH U T.1.

- CBSI3aThCS C MOCTaBIIMKAMHU M T.JI. - 3a0pOHHUPOBATH
yCIIYyTY U T.JI.

3aganmue 2.
WBan KinumMoOB MeHeIkep ceTH TypUCTHUYECKHX Kiy0oB «Bocxom» moman
uaeo cozpanus «Kmy06al00» wa »stoit ¢upmbl. Unes «Kmyba 100» Bo3HUKIA y
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HEro Kak Croco0 MpUBJICUCHHS BHUMAHUSI K TeEM PaOOTHHKAM, KOTOPhIE W30 JHS B
JIEHb JIeJlald UMEHHO TO, YTO M ObUIM 00si3aHbI JeNaTh. B ceTu TypuUCTHYECKUX
k1yooB «Bocxom» paboramo 300 wuemoBek, 25% w3 HuUX ObUIM YJICHAMHU
npodcoro3a. MopansHbI YpOBEHb IepcoHanga ObLI O4eHb HU30K. [IpoBeneHHOE
HE3aJI0JIT0 Tepesl 3TUM 00cieoBaHue MoKa3ano, 4To 79% paOOTHUKOB CUUTAIIH,
YTO MOJIyYarOT HEAOCTATOYHOE BO3HATPAXKICHHE 32 XOPOLIYIO padoTy.

Unes «Kmy6a 100» mpeacraBisiia ckopee IUIaH MPUBJICUCHHS JOJKHOTO
BHUMAaHHSI K XOPOIIMM paOOTHHKAM C MOMOIIBIO OAITEHON CUCTEMBI, a HE CXEMY
JOTIOJTHUTENBHOW CTUMYJIMpYIOUIed oraTel. 3a roj padoTel 0e3 MporyJioB
HayuCIsAI0Ch 25 OamioB, 3a Toja paboThl 0e3 omo3ganuii — 15 Oaios.
JlononHuTenbHble  Oajuibl  HAYUCISUIMCh  PaOOTHUKAM 33 MOJAHHBIE HWMU
NPEeAJIOKEHUs] 10  YJAYUYLIEHUI0O  TEXHUKM  0€30MacHOCTH,  IMOBBIIICHUIO
MPOU3BOJAUTEILHOCTH TPyJa W 3a Ka4eCTBEHHOE OOCITy)KMBaHWE KIMCHTOB.
PaGotnuku, wnaOpaBmue 100 OamnoB, MOdydald HEWIOHOBYIO KYPTKY C
dbupmeHHbIM 3HakoM M Haamuchbio: «Kimyo 100». PaGorHuku, nabpasmme Oonee
150 6ayoB, mosiyyaau NpaBo BHIOPATh MO KAaTaJOTy HEOOJBIIME MOJIAPKH 32 CUET
¢bupmbl. Te pabOTHUKH, KOTOpbIE HE TPATHIM 3apabOTaHHBIE UMH 3a TOJ 0ajuibl,
MOTJIM HAaKalIMBaTh WX HA CBOMX cUeTax M, korma cuer jgocrturan 600 O6amios,
MOJTy4ajiu paBo Ha OoJiee IEHHbBIE MOJIapKK (Hanmpumep, TesedoH).

Tonpko 3a mepBwlid roa mocie peanusanuu  uaen «Kmyo  100»
IIPOU3BOJIUTENILHOCTD TpyAa Bo3pocina Ha 14,7%, npoaoirkana oHa yBEINYMUBATBCS
u B nocuenytomiem. [IpoBenenHoe uepe3 2 rojaa mnocie Hayaiga peain3aluu IiaHa
oOcienoBaHne pabOTHUKOB TMOKa3ano, 4yTo 86% W3 HHUX YYyBCTBYET, YTO
PYKOBOJICTBO CUMTAET UX pabOTy BaxkHOH, a 81% cuurtaer, yTo pupMa oTHAaET UM
nomxkHoe. [loyemy pabOOTHMKaAM OKa3ajlMCh JOPOTH HEWJIOHOBBIE KYPTKU U
Henoporue cyBeHupbl? MBan K. B 3TOM CBSI3M pacCKa3blBAl UCTOPUIO O TOM, Kak
OJlHA >KCHIIMHA XBacTajach CBOEM KypTKOW Kaccupy MecTHoro Oanka: «Mowu
X0351€Ba J1aJli MHE 3TO 3a TO, YTO I Xopowmo pabotatro. B mepBelil pa3 3a Mo
0ObI4YHYIO0 pabOTy». 3a 3TH rojibl *KeHIIHa 3apadoTana cBeimie 200 ThiC. 10T, HO
3apaboTHasl IUiaTa i Hee OblIa DKBUBAJICHTOM 3aTPAayeHHBIX YCWIMHA, a HE
CUMBOJIOM IpU3HaHus ee 3aciyr. [loctaHoBKa 3a1a4n.

1. Tlpoananuzupyiite MPeXHIO U HOBYIO MOJIENIA MOTHUBALIUK PAOOTHUKOB.
2. Paccmotpute naero «Kiy6a 100» ¢ ToOUkH 3peHus BHEITHUX U BHYTPEHHHUX

BO3HATPAXKICHUM.

3. Kaxkue ¢axtopsl BHI3BIBATIN HEYAOBIETBOPEHHOCTh M KaKHE CIIOCOOCTBOBAIH

POCTY yAOBIETBOPEHHOCTHU?

4. Onumure, kak padotaet uaes «Kiy6a 100» B maHe MOTUBAIIUU, UCTIONB3YSI

Mozenb motuBauu [loprepa — Jloynepa.

[lonHbIA KOMIUIEKT 3aJaHUM W 3TanoB (QOPMUPOBAHUS KOMIIETEHLIMU
npencrasieH B @OHIE OLEHOYHBIX U METOINYECKUX MATEPUAJIOB IS POBEACHUS
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MPOMEXKYTOUHOM aTTeCTallud OOYyYaloIMXCs MO AUCIUIUIMHE, O()OpMIICHHBIN
OTZEJIbHBIM IOKYMEHTOM, MPEJICTABJIEH B IPUJIOKEHUH 1.

8. [lepeyeHb OCHOBHOI, IONOJTHUTEIBLHON Y4eOHOI JIUTEPATYPHI, peCypcoB
HH(OPMAIMOHHO-TEJIEKOMMYHUKALMOHHOI ceTH « AHTEepHET», HEOOXOTUMBIX
JJISI OCBOCHUS JUCIHUTIJIMHBI (MOMLYJISA)

a) HOpMATHBHbIE PABOBbIE AKTHI
1. Konctutyuus Poccuiickoit denepanun ot 12.12.1993r.
(mpuHsiTa BCEHApOJIHBbIM rojocoBanueM 12.12.1993) (¢ yuérom
NIOTIPAaBOK, BHECCHHBIX 3akoHamu P® o mompaBkax k KoHcTuTyum
P® or 30.12.2008 N 6-®K3, or 30.12.2008 N 7-®OK3, or
05.02.2014 N 2-®K3, or 21.07.2014 N 11-®K3).// Cobpanue
3akoHonarenbcTBa PD. - 04.08.2014. - N 31. - cT. 4398.
2. Tpynosoit kogekc Poccuiickoit denepauun, B pea. ot 30
neKkaops
2015 r. // Poccwmiickas razera. 2001. 31 nex.
3. ®epnepanbHblii 3akoH oT 27 wrons 2006 1. "O
NIEPCOHAIBHBIX AaHHBIX", B ped. oT 21 nrons 2014 r., ¢ u3m. u gor.,
BCTYIL B cuity ¢ 1 centsiops 2015 r. //
Cobpanue 3akoHogaTenbcTBa PO, 2006. Ne 31 (u. 1). Ct. 3451
4. ®epepanbHbli 3akoH oT 24 wmrons 1998 1. "OO6
00s3aTEIbHOM COIMATIBHOM CTPAaXOBAaHUM OT HECYACTHBIX CIIydaeB
Ha TIPOM3BOJICTBE U MPOECCHOHANBHBIX 3a00IeBanmit", B pea. oT 29
nekadps 2015 r. // Poccuiickas razera. 1998. 12 asr.

0) OCHOBHAas JiUTepaTypa:
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1) VYmnpapienue uenoBEUECKUMHU peCypcamMH : YYEOHHK Jisl aKaJeMUYeCKOro
OakanaBpuarta / . A. MakcumrieB [u nip.] ; moa penaknueit M. A. MakcumiieBa, H.
A. T'openoBa. — 2-¢ u3j., nepepad. u jnomn. — Mocksa : M3natensctBo FOpaiir,
2019. — 526 ¢. — (Bricuiee o6pazoBanue). — ISBN 978-5-534-02990-1. —
Tekct : AIEKTPOHHBIN /l ObC Opaiit [caitT]. —
URL: https://urait.ru/bcode/431966
2) YnpaBiieHH€e ePCOHAIIOM : YUeOHUK U MPaKTUKYM ISl By30B / A. A. JIMTBUHIOK
[t np.] ; mox pemakumert A. A. JluTBuHIOKa. — 2-€¢ W31., nepepad. U AOM. —
Mocksa : M3natensctBo FOpaiit, 2020. — 498 ¢. — (Briciiee o0pa3zoBaHue). —
ISBN 978-5-9916-5550-7. — Tekcrt : anexkrponsslii // IbC Opalit [caliT]. —
URL: https://urait.ru/bcode/449924 .
3) YmpasreHnue nepcoHaloM Ha IpeanpusTuu Typusma : yueonuk / T. B. bensesa,
A. C. 3axapos ; nox pen. E. 1. bornanosa. - Mocksa : HUL] UH®PA-M, 2018.

180 c. - (Bricuiee oOpazoBanue: Maructparypa). - ISBN 978-5-16-006295-2. -
TekcT : anextponnsiit. - URL: https://znanium.com/catalog/document?1d=370903
4) Ouenka u cepTudukanus KBaIM(pUKAIUN MepcoHasa B CUCTEME OTPACIeBOro
yOpaBiieHus Ha mpuMepe cdepbl pekpeanud u cnopt... Monorpadus / .M.
PomanoBa, H.A. CaBenbena - M.: KYPC, HULl TH®PA-M, 2019. - 208 c. - ISBN
978-5-905554-81-0. - Tekct : AIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1002564

9. MeToanueckue yKa3aHus JJs 00y4arOUXCs M0 OCBOCHUIO JUCHMILTUHBI
(MoayJin)

CamocrosTenbHas NOJArOTOBKA 00YYarOIIMUXCS MPOBOJIUTCS ISl YIITyOJICHHUS
U 3aKpeIUICHUs] 3HaHUM, NOJYyYEHHBIX Ha JEKUUAX M APYTUX BUAAX 3aHATHH, JUIs
BBIPA0OTKH HABBIKOB CaMOCTOSTEIBHOIO MPUMEHEHUS HOBBIX, JOMOJHUTEIbHBIX
3HAaHUH ¥ MIOATOTOBKH K MPEACTOSAIINM YIeOHBIM 3aHITHSIM, 3aUETYy.

BaxkHpiM  ycllOBMEM  YCNEUIHOIO UW3Yy4YE€HHs JUCLHMIUIMHBL  SIBJISETCS
nocemenue jekiuid. [loxg nmocemenunem nojpasymeBaercs He (opMa MacCUBHOIO
NPUCYTCTBHUSI, @ aKTUBHAsI padoTa Mo U3y4YeHHIO HOBOTO Marepuaia. [loaroroska k
JEKIMOHHBIM 3aHATUSAM BKIIIOYAeT B ce0sl aHau3 MpeasiaraeéMbIX Ul U3yYeHUs
BOTPOCOB, M3yYe€HHWE HOPMATHUBHBIX HCTOYHHKOB W Y4eOHOH W Hay4YHOH
JUTEpaTyphl IO paccMaTpUBAEMbIM BoONpocaM JEeKUMU. B mponecce nexkuuu
oOydJaromuiicss MOXET 3aJaBaTh yTOYHSIOIIME  BOIPOCHI, OCYIIECTBUTh
B3aMMOCBSI3b HOBOTO MaTepuana C YK€ H3yYEHHBIM, MOATOTOBUTH 0a3zy s
3¢} (EKTUBHOTO HMCMOIB30BAHUS TMOIYYCHHBIX 3HAHUN, OOJIETYUTH MOATOTOBKY K
MPAKTUYECKOMY 3aHATUIO. D(PQPEeKTUBHBIM CIMOCOOOM (UKCALMHU JEKIIMOHHOTO
MaTepuaia SBISETCS KOHCIEKTHUPOBAaHHUE, MPEACTaBIIAIONIIEe COOOH HE TOJIBKO
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¢uUKcanuio BaXHEHUITUX MOMEHTOB JIEKIIMM, HO U YKa3aHUE NPUMEPOB IS
MMOHUMAHMS TOTO WJIM UHOTO TEOPETUYECKOr0 MaTepuasa.

IIpy moAroToBKE K MPAKTUYECKOMY 3aHATHIO HEOOXOJIHMMO HCIOJIb30BaTh
KOHCIIEKTUPOBAHHBIE MATEpHUAJIbl JICKIIUM, Y4YEOHYI0 M HAY4YHYIO JIUTEpaTypy.
[ToaroroBka OTBETOB MO BBIHOCUMBIM Ha OOCY’KJIEHHE BOIPOCAM IMPAKTHYECKOTO
3aHATUS BKJIIOYAET B c€0s HE TOJBKO MPOUTEHHE MaTepualia, HO U €ro aHalu3 U
KPUTHYECKYIO OIleHKYy.. OOyyaromemycsi CieayeT BbISBUTh MaJIOM3yUYCHHbBIC
aCIIeKThl pacCMaTpUBAEMbIX BOIIPOCOB, MPOSBUTh WHUIIMATUBY IPU MOATOTOBKE K
MPAKTUYECKOMY 3aHSITHIO.

[Ipy moAroToBKe K MPAKTHYECKUM 3aHATUSAMH M 3a4€Ty PEKOMEHIyETCs
CUCTEMATU3UPOBATh 3HAHMS, HM300pakas WX B TaOJIMYHOM, TpadhUUECKOM WIU
CXEMaTUYHOM BHJI€. ITO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b N3yUaeMbIX SBJICHUMH,
YIOPOCTUT 3aJlady 3allOMHHAHUS MaTepuaja, OOJIETYUT IPOIECC MPAKTHICCKOTO
MPUMEHEHUS TTOJTYYECHHbBIX 3HAHUM.

3ajadeit MpakTUYECKUX 3aHATHH SBIISETCS BRIPAOOTKA YMEHHUS UCTIOIb30BaTh
TEOPETUYECKUE 3HaHMUS, MPOSBUTh HAJIWYUME NPAKTUYECKUX HaBBIKOB. [lpu
MOATOTOBKE K MPAKTUYECKOMY 3aHSITHIO CIEIyeT 3a0J1aroBpeMEeHHOI0 00ECIeUnTh
HaJu4Yue HEOOXOJMMO JUIS JIAHHOTO 3aHATHUS Marepuaja, CaMOCTOSTEIHHO
MOBTOPUTH PaHEE U3YUCHHbBIEC TEMBI.

JIns  yCHemrHoro OCBOGHMsI AUCIHUIUIMHBI BaXKHBIM SIBIISICTCSI  YMEHHUE
paboTaTh C TEPMUHAMH M HX OIpeaciacHUusMH. J[as paboTel ¢ TEPMHUHOJIOTHEH
3 PEKTUBHBIM SIBISICTCSI MCIOJIB30BAaHUE KaK y4yeOHOW M HAy4dHOW JUTEpaTyphl,
TaK ¥ IOPUINYECKUX U PUIOCOPCKHUX clIoBapei.

PabGora ¢ TepMuHAMH MOXKET OCYIIECTBIATHCS KaK B (hOpME COCTaBJICHUS
COOCTBEHHBIX TEMATHYECKUX CIOBAPUKOB JJisi yA0OCTBA M CKOPOCTH IOMCKa
HeoOxoauMoro TepmuHa. C  3TOM 1ENblO HEOOXOIUMO KaXJbld HOBBIN
BCTPEUAIOIIMNIICS TEPMHUH 3alIUChIBATh U BO BPEMSs MOJTOTOBKA K CEMUHAPCKUM U
MPaKTUYECKUM 3aHITHSIM YKa3blBaTh COOTBETCTBYIOIEe ompejencHue. B ciaydae
BO3HUKHOBCHHUS CJIO)KHOCTH BBIOOpA ONpEACIICHHS W3 HMEIOMErocss odbema B
paMKax Hay4YHOrO0 3HAaHHUS HEOOXOJIHMMO 3aJaBaTh BOIPOCHI IMPENOJABATENIO B
paMKax JICKIIMOHHBIX M TIPAKTUYECKUX 3aHITHH.

WUnrepaktuBHble  (QOpPMBI  TPOBEACHHS  3aHATAA 1O  JUCIUTUIMHE
«YrpasjieHue MePCOHATIOM MPEANPUATUS TypU3May BKJIIOUAIOT B CeOs CISAYIOITUE
BUJIbI 3aHSITHI:

- WHTEPaKTUBHBIE JICKIIUU, TPEIIOIAraloT UCIOIh30BAHNE
METOJa TMPOOJIEMHOTO H3JIOKEHHS. lIpu TakoM TOIXOIe JIEKIUsS
CTAaHOBUTCSl TOXOXKE€W Ha JUAJIOT, TPENOJaBaHUEC WMUTHUPYET
WCCIICIOBATCILCKAM  TIpoIiecC  (BBIABUTAIOTCS  MEPBOHAYAIBHO
HECKOJIbKO KIIFOUEBBIX MOCTYJATOB MO TEME JICKIIUU, H3JI0KCHHUE
BBICTPAMBACTCS 10 TIPUHIMITY CaMOCTOSATEIBLHOTO aHalW3a U
000011IeHNs] CTyJeHTaMu Yy4eOHOTO MaTepuayia). JTa MEeTOAMKa
MO3BOJISIET 3aWHTEPECOBaTh CTYJEHTA, BOBJEYb €r0 B IPOLECC
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oOyuenusi. IIpoTuBopeunsi Hay4HOro NO3HAHUSA PACKPBIBAIOTCS
MOCPEJICTBOM IMOCTAHOBKM TMpoOsieMbl. YueOHas mpoOiemMa U
npoOsieMHasi CUTyalus SIBJISIOTCS. OCHOBHBIMH CTPYKTYPHBIMU
KOMITOHEHTaMu MpobseMHoro ooyuenus. [lepen Hayanom muzyuyeHus
ONpENEICHHOW TEeMbl Kypca CTaBUTCA IEpel  CTyJIEeHTaMu
OpoOJeMHBIM  BONPOC WM JaeTcs NpoOJeMHOe  3aJlaHue.
Crumynupys paspelieHre MpoOjaeMbl, MpenojiaBaTelib CHUMAaET
IPOTHUBOPEUHS MKy UMEIOIIUMCS €€ MOHUMAaHUEM U TpeOyeMbIMU
OT CTYJIeHTa 3HAaHUSAMU. D(PPEKTUBHOCTh TAKOTO METOJA B TOM, UYTO
OTJEJIbHBIE MPOOJIEMbI MOTYT MOJHUMATHCS CaMHUMHU CTYACHTaMHU.
['maBHBIA ycHex MOaHHOrNO METOJAa B TOM, 4YTO MPEINOAABATENb
NOOMBaeTCss OT ayAMTOPUHU  «CAMOCTOSITEIbHOTO  PELICHUS»
NOCTaBJICHHON MpoOiembl. OpraHuzauus MnpoOJeMHOro oOy4eHHs
NPEICTaBIACTCS JTOCTATOYHO CJIOXKHOHM, TpeOyeT 3HAYMTEIbHOU
NOJArOTOBKM JiekTopa. OHAKO Ha HAYaJIbHOM 3Talle MCIOJIb30BAHMS
3TOTO METOJa €ro MOYKHO BHEAPSATh B CTPYKTYPY TOTOBBIX, paHEe
pa3pabOTaHHBIX JICKIIMH, MPAKTUUYECKUX 3aHATHI KaK JIOMOJIHEHHUE.

- TpyHIOBBIE AUCKYCCUH, IPUMEHSIOTCS I 00ecreyeHus
HABBIKOB KOMaHJIHON paOOThl U MEXJIMYHOCTHOM KOMMYHHMKAIIUU U
OPEICTaBISIIOT  COOOM  OLEHOYHOE  CPEJCTBO,  IMO3BOJIAIOIEE
BKJIFOUUTH O0YYaIOIMXCSl B MPoLecC 0O0CYKIAEHUS NPEICTaBICHHON
TEMbl, MpOOJEMbl U OLEHUTh MX YMEHHE apryMEHTHUPOBATH
COOCTBEHHYIO TOYKY 3peHus. Kpome Toro, B Xoae 3aHITHI
IIPOBOJSITCS KPYIJIBIE CTOJBI 110 3aIaHHBIM TEMATHKAM.

- aHaiIM3 cUTyalnui (KeWc-MeToa) — TEXHHKa O0ydeHus,
UCIIOJIb3YIOIIAasi ONUCaHUE peanbHbIX curyauuid. OOydaroniuecs
JOJKHBI  TIPOAHAJIU3UPOBATh CUTYaIlMIO, pa3o0paTbcsi B CYTH
npo0sieM, NpeJI0KUTh BO3MOKHBIE PELICHHS U BBIOPATh JTydllee U3
HUX. B OCHOBE METOJla KOHKPETHBIX CHUTYalMil JIEKHUT OINHUCAHUE
KOHKPETHOU npodeccuoHanbHON JEATEIIbHOCTU WIIA
SMOLMOHAJILHOIIOBEICHUECKMX ACIIEKTOB B3aMMOJCHUCTBUS JIIOJIEH.
[Ipy n3y4yeHHM KOHKPETHOW CHUTYAlMW, U AHAIN3€ KOHKPETHOTO
OpUMepa CTYJEHT JOJKEH BXXHUThCS B KOHKPETHbIE 00CTOSATENLCTBA,
MOHATh CUTYaIUIO, OLEHUTh OOCTaHOBKY, ONpENEIUTh, €CTh JIU B
Hell mpobiema U B 4eM ee cyTh. OnpeaenuTs CBOIO POjb B PEIICHUH
npo0sieMbl U BEIPA0OTATh 1€1€CO00Pa3HYIO JIMHUIO MIOBEICHHUS.

- TpernoJlaBaHhe IUCIMIUIMHBI OCYHIECTBISIETCS B (opme
KypCOB, COCTABJIEHHBIX Ha OCHOBE PE3YyJbTAaTOB HAyYHBIX
UCCIIENOBAHNM, TPOBOIMMBIX OpraHU3alMend, B TOM YHCIIE C YYETOM
pPETHOHANIBHBIX OCOOEHHOCTEH NPOPECCHOHANBHON JEATEIbHOCTH
BBIITYCKHUKOB U MOTpeOHOCTEN paboToaaTenei.
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OueHoYHbIE W METOJUYECKHME MaTepuaibl MO JUCHUIUIMHE «YTpaBlIEHHUE
MEPCOHAJIOM NPEANPUITHS TypHu3Ma» npeacrasiieHsl B @OMM.

[Ipy nOArOTOBKE K MPOMEKYTOUHOMY WJIM HTOTOBOMY TECTHPOBAHUIO
HEOOXOMMO H3YYUTh TEOPETHUYECKMH M MNpaKTHUYEeCKUi wmatepuan. TecTtoBbie
3aJlaHud (C epeuyHeM BO3MOXHBIX BapUAHTOB OTBETOB, CPEIU KOTOPBIX XOTS OBl
OJIMH OTBET SBISETCS HEBEPHBIM) OOCCIEYMBAIOT CTPYKTYPHOCTH MBINIJICHUS,
BBIHYKJCHHOTO BBIOpAaTh U3 MPEJIOKEHHBIX BapUAHTOB OTBET BCE IPaBUJIbHbBIC
BapuaHThl. DP(HEKTUBHBIM CIIOCOOOM JIJIsi TIOATOTOBKM K TECTUPOBAHUIO SIBIISIETCS
pabota o0ydJaromerocsi Mo PelIeHUI0 TECTOBBIX 3aJaHUM, MPETOCTABICHHBIX JIs
caMoCTOATENbHON paboThl. Taxke NpH MOATOTOBKE K Takoil ¢Gopme KOHTPOJIsS
3HAHMM, KaK PEIICHHE TECTOBBIX 3aJaHMI, CIEIYET CaAMOCTOSTENIBHO MOIbITATHCS
npopaboTaTh paccMaTpuBaeMble B JIMCLUILIMHE BOMPOCHI B (popMe COCTaBICHUS
TECTOBBIX 33/IAHUMU.

[Ipy moaroToBke K 3adeTy CileAyeT UMETh B BHJY, UYTO OH SIBJISETCS
UTOTOBOM (POPMOM KOHTPOJIS MO U3YUYEHUIO JAaHHOW y4eOHOW JAMCIMIUIMHBI. 3a4eT
MOAPA3yMEBAET  MAKCHUMAJbHYK)  KOHUCHTPAIMIO  3HAHUW U yMCHHWH,
MpeAnoiaraiolux MoJHOe U3yYeHHe MaTeprana JUCIUILIUHBIL.

3auer mpoBoauTCca B QopMe Tecta Pemienue mpemnojaBarenss 00 UTOrOBOM
OLICHKE MPUHUMAETCS IO pPe3yJbTaTaM TECTOBOIO 3aJaHusl, B 3aBUCHUMOCTU OT
IIKAJIBI OLICHKH.

B kayecTBe HCTOYHMKA JOMOJHUTEIBHBIX MaTEPUATIOB PEKOMEHIYETCS
MOJIb30BaThCS MH(pOpPMALIMEN OTKPBITOro jAoctyna cetu Internet (IaHHBIMU
MH(OPMAIMOHHO-TIPABOBBIX U 00pa30BaTENbHBIX MOPTAIOB, OPUIIMAIBHBIX CAUTOB
MUHHCTEPCTB, BEJOMCTB, OTAEJIbHBIX OpraHu3allui, JaHHBIMU TOCYAapCTBEHHOU
CTaTUCTUKHU, pPe3yJibTaTaMU SKCIEpTHO-aHAIUTUYECKHX 0030poB). Kpome Toro,
MO>XHO BOCTIOJIB30BAaThCSI BO3MOXKHOCTSIMU CIIPABOYHO-TIPABOBBIX CHUCTEM, Oa3bl
KOTOPBIX COJEpKaT HE TOJILKO TEKCT HOPMATHUBHBIX aKTOB, HO U HAay4YHBIC CTaThbU
no panmuuHbiM  BompocaMm  (Hampumep, CIIC  «Koncymbrant  Ilmrocy).
PekoMeH1yeTcsl TakKe UCIOJIb30BATh 3JIEKTPOHHO-OMOIMOTEYHbIE CUCTEMBI.

10. Oco0eHHOCTH OCBOECHMS TUCHUILIMHBI 1JISI HHBAJIW/I0B U JIUII C
OrPAHUYEHHBIMH BO3MOKHOCTSIMH 3/I0POBbSI

OOyueHre 00yJaronuxcs ¢ OrpaHUYCHHBIMA BO3MOYKHOCTSIMU 3JI0POBbBS TIPH
HEOOXOMMOCTH  OCYIIECTBJISIETCSI Ha OCHOBE aJaNTUPOBAHHON  paboueit
NporpaMMbl  C  HCIIOJIB30BAHMEM  CIEIUATBHBIX  METOJOB  OOydYeHHUS U
TUAAKTUYECKUX  MAaTepuajoB, COCTABICHHBIX C  Y4YETOM  OCOOCHHOCTEH
MCUXO(PU3NIECKOTO PA3BUTHS, WHIWBUIYATBHBIX BO3MOXKHOCTEH W COCTOSIHHS
3JI0POBBS TAKUX OOydJaromuxcs (00ydaromnierocs).
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B memax ocBoeHuss ydeOHOM NporpaMMmbl JUCHUIUIMHBL « Ynpaenenue
NEePCOHANOM NPeoOnpusmus mypusma» WHBAIUJAMU U JHUIAMHU C OrPaHUYEHHBIMU
BO3MOXKHOCTSIMH 3710pOBbsi UHCTUTYT 0OecrieunBaeT:

— Uil UHBAIMAOB WU JIMI] C  OTPAaHUYCHHBIMU
BO3MOHOCTSIMU 3/I0POBBS 110 3PEHUIO: pa3MEIIeHUE B JOCTYITHBIX
TUTsE OOYYarOIIUXCS, SBISIOMIUXCS CIACTBIMU I CIA00BHUISIIAMHA,
MecTax M B aJanTUPOBaHHOW (QopMme crpaBOYHOW HHPOpMALUU O
pacnucaHuy  y4eOHBIX  3aHATHI; TNPUCYTCTBHE  ACCUCTEHTA,
OKa3bIBAIOMIEr0 OOydaronieMycsi HEOOXOJUMYIO MOMOIIb; BBITYCK
IbTEPHATUBHBIX (DOPMATOB METOAMYECKUX MATEPHAIOB (KPYITHBIN
mpudT unm ay 1o anel);

— Uil UHBAIMAOB U JMIl C  OTPAaHUYCHHBIMU
BO3MOKHOCTSIMU 3JI0POBbS MO CIyXY: HAIJIEKAIIUMHU 3BYKOBBIMHU
CpelCTBaMH BOCHIPOU3BEIECHHE HHPOPMALIUK;

— Uil UHBAIMAOB U JMIl C  OTPAaHUYCHHBIMU
BO3MOXKHOCTSIMU ~ 3/I0DOBbSI, HMEIOIIUX HApYIIEHUSI OMOPHO-
JBUTATENIBHOTO  amnmapara: BO3MOXXHOCTb  OeCHpensTCTBEHHOIO
nocTtyna oOydarmommxcs B ydeOHbIe TIOMEIICHUs, TyaJeTHbIC
KOMHATBI U JpyTHe MOMENICHUs, a TaKKe MPeObIBaHUE B YKa3aHHBIX
nomerenusix. OOydaromuecss U3 yucia uHBaauaoB u jui ¢ OB3
oOecrieueHsbl [IEYaTHBIMU 151 (nn) AIEKTPOHHBIMU
oOpa3oBarenbHbIMU pecypcaMu B (opmax, aJanTHUPOBAHHBIX K
OrpaHUYEeHHUSIM uX 370poBbsi. (OOpazoBaHue OOyYarOIIUXCS C
OTPAHUYCHHBIMH  BO3MOXHOCTSIMH ~ 3JI0POBbSI  MOXET  OBITh
OpPraHU30BaHO KaK COBMECTHO C APYTMMH OOyYAIOIIMMHUCS, TaK U B
OTJICTHHBIX TPYITIAX WX B OTACIBHBIX OPTaHU3AITUSIX
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11. Ilepeyenb HH(POPMALMOHHBIX TEXHOJIOT Ui, IPO(PEeCcCHOHATBHBIX 0a3
JAHHBIX, HCIOJIB3YEMbIX IIPH OCYLIECTBJICHHH 00pa30BaTEeILHOIO IIpoLecca
10 JUCHMILVIMHE (MOAYJ/II0), BKJIIOYAs NepeYyeHb IPOrpaMMHOI0 odecredeHust
U MH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM

[IporpammHuoe obecnieueHue:
1)  OmnepaunonHas cucreMma (Microsoft Windows
Ilponpuemapnas);
2)  Ilaker odwucHbix mporpamm Microsoft Office (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher u ap. Ilponpuemapnas);
3)  IIporpammHoe obecrieueHue 1Jisi MPOCMOTPa IEKTPOHHBIX
nokymeHnToB B ctanaapre PDF (Foxit Reader GNU LesserGeneralPublicLicense);

4)  Web-0Opay3ep (Mozilla Firefox GNU
LesserGeneralPublicLicense);,

NHudopmanmoHHble CIPaBOYHbBIE CUCTEMBI:

1)  ABromarusupoBaHHas HHGOPMAIIMOHHA OMOIMOTEYHAs! CUCTEMA
Marc21SQL;

2)  CopaBouHo-npaBoBas cucrema «Koncynbrant [Tnrocy

[TpodeccuonanpHbie 6a3bl JaHHBIX:
1)  PedepatuBHas u cnipaBo4Hasi 6a3a TaHHBIX PELEH3UPYEMOM
JUTEPATyphl Scopus - https:// www.scopus.com
2)  Ilonutematnyeckas  pedepaTuBHO-OMOIMOrpaduyeckas Hu
HayKkoMmeTpuueckas (O6ubmuomerpuueckas) 6a3a ganHsix Web of Science -
https://apps.webofknowledge.com
3)  Hayunas snektpoHHas Oubnnoreka - www.elibrary.ru
4)  baza maHHBIX «bubnuoreka ynpaBieHus» -
KopnoparusHslii
MEHEHKMEHT - https://www.cfin.ru/rubricator.shtml

[TpodeccronanbHbic 0a3bl JaHHBIX:
1. Hotelier.PRO https://hotelier.pro/

2. ACCOIMAIUSA I'IDMITMHI'OB https://glamping-association.ru/
3. ATEHTCTBO CTpaTernuecKuX MHUIMATUB https://asi.ru/

4. Karanor npaktuk B Typusme https://smarteka.com/practices?categories
%5B0%5D=7

5. TypAxcenepatop http://tur-akselerator.ru/
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6. Odurmaneubii  cailt  Poccuiickoif  TOCTMHUYHOM — accouuaiiuu
http://rha.ru

7. Odunuaneheiii caiit ®enepanuu PecroparopoB u Otenvepos (OPuO)
https://frio.ru/company/

8. ProHotel IToptan npo roctuanunblii 6u3Hec https://prohotel.ru/

9. Odwurmaneubii  caiit  OO6mienanuonanbHoro Coroza  Muayctpuun
['ocrenpuumctBa (OCHUI) https://ocig.ru/

10.  Typucruyeckuii moptan «B Ormyck.Py» http://www.votpusk.ru

11. Typuctuueckuit nopTal Jlenunrpazackou o0nacTu
http://www.lentravel.ru/

12. Bcemupnas typuctckas opranuzamnus (UNWTO) www.unwto.org

13. HauuonanbHbIit TYPUCTUYECKUI ropTan RUSSIA.TRAVEL
https://russia.travel/

14.  Tloprtan Typmopowm. https://www.tourprom.ru/
15.  Profi.travel http://profi.travel/

16. Typusm B MUHIKOHOMpPa3BUTHS
https://www.economy.gov.ru/material/directions/turizm/

17.  Munsk Typuctuueckuit https://vk.com/minec_tourism

18. ®depepanpbHOE AareHTCTBO 1O TEXHHUYECKOMY PETYJIHPOBAHHIO |
metrponoruu (POCCTAHIAPT) https://www.rst.gov.ru/portal/gost

19. Bcemupnas reorpadus. [Topran. http://worldgeo.ru/
20. Tlopran KyaeTypa Poccuu. http://www.russianculture.ru/

21.  Pycckoe reorpadudaeckoe o6mectBo https://rgo.ru/

22



12. MaTepuajibHO-TeXHHYECKasA 0a3a, He00OX0AUMAas ISl OCYIIeCTBJIEHUSA
00pa30BaTeJIbHOI0 Mpolecca Mo JUCHUIJINHe (MOIYJII0)

Cneuna.ﬂmnponaﬂﬂme ayuTopumn:

VYuebHas ayauropusi JUI TPOBENEHHUS 3aHATHH CEeMMHApCKOro TuIA, KypCOBOIO
NPOCKTUPOBAHUS (BBIMOJIHEHUSI KYpCOBBIX paboT), TPYNNOBBIX U WHAWBUIAYAIbHBIX
KOHCYJIbTAIlMi, TEKYIIEro KOHTPOJS U MPOMEXKYTOYHOM arTecTalud / KOMIBIOTEPHBIN
KJIacC / TIOMENICHUE AJIsi CAMOCTOSTEIbHON paboThr™

Texnuueckue cpeacTBa 00y4eHH:

KOMITBIOTEpP C TMPOTrpaMMHBIM OO€cTieueHneM, YKa3aHHbIM B T.11, mocTymoM K ceTu
«MHTepHeT» U 0obecrneueHneM J0CTyna B 3JEKTPOHHYI0 HH(DOPMALIMOHHO-00pa30BaTeIbHY IO

cpeny

Cneuna.ﬂnsnponaﬂﬂme ayIuTOopHun:

VYuebHas ayTuTOpHs Ul NPOBEACHUS 3aHATUN JIGKIIMOHHOTO TUIIA, 3aHATUH CEMUHApPCKOTO
TUNA, KypCOBOIO MPOEKTHUPOBAHUS (BBIIOJHEHHUS KYyPCOBBIX paboT), TPYIIOBBIX U
VH/IMBUYaIbHBIX KOHCYJBTAIIUN, TEKYIIET0 KOHTPOJIS U IPOMEXYTOYHON aTTecTanun™®

Texnuueckue cpeacTBa 00y4eHH:

MYJIbTUMEAUNHBIN KOMIUIEKC

KOMITBIOTEP C MMPOTPAMMHBEIM O0eCTICUeHUEM, YKa3aHHBIM B 11.1 1
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