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PaGodas mporpamMma 1Mo JUCIUIIINHE «YTIPaBJICHHE KaueCTBOM OOCTY)KHBAaHHS B
Typusme» paszpaborana Ha ocHoBe DenepanbHOro  rocyaapcTBEHHOTO
o0pa3zoBaTeIbLHOTO CTaHjapTa Bbiciiero ooOpazoBanus (manee OI'OC BO) mno
HampaBieHuto moarotoBku 43.03.02 Typusm, HampaBieHHOCTh (MPOGUITH)
oOpa3oBareiabHOM  mporpamMmbl —  JleITenbHOCTh  OOBEKTOB  TYPUCTCKOM

UHPPACTPYKTYPHI U TYPUCTCKUX CEPBHCOB
VYpoBeHb: OakanaBpuaT

Opranmzanus-pazpadotank: AOY BO JIO «l'ocynapcTBeHHBIH WHCTUTYT

9KOHOMMKH, (I)I/IHaHCOB, ImpaBa u TEXHOJIOT Ui

Pa3paboTuuk: K.3.H, JOUEHT, JOLEHT Kadeapbl YNpPaBJICHHUS COLMUAIbHBIMUA U

9KOHOMHWYCCKHMMU IIponecccaMun

/ TauuHa A.B.

PaccmoTtpena u o1o6peHa Ha 3ace1anuu Kadeapbl yIpaBieHUs COLMATIbHBIMU U
skoHOMHUYecKkuMU Tiponieccamu 27.09.2024 r. IIpotokon Ne2.

A
3aBeyrommii kadeapoin s / 3aboposckas O.B.

PykoBoautens OI1 / Tanuna A.B.
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1. [losicHUTEIbHAA 3AITUCKA

CoBpeMeHHass phIHOYHAS 3KOHOMHUKA MPEIBbSABISIET NPUHIUIIAAIBLHO WHBIE
TpeOOBaHMsSI K KadecTBY BBIIyCKaeMOW TMpoaykuuu. B HacTosimee Bpems
BBDKMBAEMOCTH JTH000M (UPMBI, €€ YCTONYMBOE TOJIOKEHHE Ha PHIHKE TOBAapOB U
YCIyT ONpPENeNsioTCsl YPOBHEM KOHKYpPEHTOCIOocOoOHOCTH. B cBow ouepens,
KOHKYPEHTOCIIOCOOHOCTh CBsi3aHa C JABYMs IIOKa3aTESIMH: YPOBHEM II€HBI H
YPOBHEM KadecTBa MPOU3BOJUMBIX TOBApOB U ycuyr. [lpuyem BTOpoil daktop
MIOCTENIEHHO BBIXOJIUT HA MEPBOE MECTO. [IpOM3BOAUTENBHOCT TPyAa U SKOHOMHS
BCEX BHJIOB PECYpPCOB YCTYNAKOT MECTO KadyecTBY mpoaykuuu. KawecTtBo — 3TO
aBTOPUTET (PUPMBI, YBEIMUEHUE MPUOBLIN, POCT MPOILBETAHUS, TOITOMY padoTa 1o
YIPABJICHUIO Ka4eCTBOM (DUPMBI SBISIETCS BAXHEHIIIMM BUAOM JEATEIBHOCTH IS
BCEr0 IEpPCOHANa, OT PYKOBOJMTENSI OO KOHKPETHOTro ucnonHutens. KaduecTBo
MPOU3BOJAMMON TPOAYKIMK (TOBApOB WM YCIYr) — Ba)XXHEHIIMI IOKa3aTeNb
JeATeNIbHOCTH npeanpusatus. [loBbllleHHe KauecTBa NMPOAYKIMU B 3HAYUTEIbHOU
Mepe OIpenensieT BbDKMBAEMOCTb NPEANPUITUS B YCIOBUSAX PBIHKA, TEMIIbI
HAyYHO-TEXHUYECKOro  mporpecca, pocT 3(PGHEKTUBHOCTH  MPOU3BOCTBA,
PKOHOMHIO BCEX BUIOB PECYPCOB, UCIIOIB3YEMBIX HAa IpeaAnpustuu. Poct kauecta
MPOU3BOJAMMON TPOIYKIIMU — XapaKTepHas TEHIEHIUs paOoThl BeAyIIUX (PUPM
MUpa.

[Ipeanpustust chepbl TypuaMa TakKe HE SBISIOTCS HCKIIOYEHUEM. 3a
MOCJICIHEE JECATUWIETUE CYIIECTBEHHO VYBEIMYWIOCh YHUCIO OpraHu3aluil B
WHIYCTPUU TypuU3Ma, BO3pOCIA 3aHSATOCTh B 3TOM cdepe, paclupuiics CHEKTp
MpeajiaraéMbIX yCIyT, 000CTpUiach KOHKypeHius. IMEHHO mosToMmy Bce Oosee
3aMETHYIO POJIb UTPAET yIPaBICHUE KAaYECTBOM MPOAYKIUHU U yciIyT. OOBsACHIETCS
3TO, TEM, YTO KaueCTBO, HAPSIy C IIEHOW, rapaHTUSIMHU, CPOKaMH OOCITYKMUBaHUS U
CEpBUCOM SIBIISIETCS HanOOJee BECOMBIM CJIara€MbIM KOHKYPEHTOCIIOCOOHOCTH
YCIIYT, 4TO OOYCIOBUJIO HEOOXOAMMOCTh HM3YyUEHHs NUCIUIUIMHBI «YTIpaBiIcHUE
KaueCTBOM OOCITy)XMBaHUS B TypH3Me» B paMKax IOJITOTOBKH CTYJIEHTOB IIO
HanpasjaeHuIo « Typuzmy».

[enssMu OCBOCHUS JUCIUTUTMHBI « Y IPABICHUE KAYECTBOM OOCITY)KUBaHUS B
Typusme» sBiseTcss (HOPMHUPOBAHUE CHUCTEMbl TEOPETUYECKUX 3HAHUM 00



yOpaBICHUN KAaueCTBOM U TPAKTUYECKUX HABBIKOB B OOJACTH YIpaBICHUS
Ka4yeCTBOM B TypHU3ME.
3amaun JUCITUIUINHBL:
- W3y4YeHHE OCHOBHBIX MOHATHNA B 00JIACTH YIIpaBJICHUSA
Ka4yeCcTBOM, METOJMYECKHX TOJXOJO0B K OIEHKE KayecTBa W
KOHKYPEHTOCTIOCOOHOCTH, CPEACTB M  METOJOB  YINpPaBJICHUS
KayeCTBOM U KOHKYPEHTOCIIOCOOHOCTHIO;
- O3HAKOMJICHHE C OT€YECTBEHHBIM U 3apyOE€KHBIM OIBITOM
AESITeIbHOCTU MPEIIPUATUN TypHU3Ma Mo pa3paboTKe U BHEIPEHUIO
CUCTEM  KauecTBa B  COOTBETCTBUHM C  PEKOMEHIAIMSIMH
MexayHapoasbix cranaaproB MCO 9000;
- TpUOOpEeTeHHE HABBIKOB B pa3pabdOTKe NPAKTUUECKUX
peKoMeHJauii 1o obOecrneueHur0 d(PPEKTUBHOTO  yIpaBICHUS
Ka4yecTBOM OOCTY)KUBAHUS B TypHU3ME.



2. IlepeyeHb MIIAHNPYEMbIX Pe3yJIbTATOB 00yUYeHHS MO JUCHHUILIUHE,
COOTHECEHHBIX € MVIAHUPYEMbIMH Pe3yJbTATAMHU 0CBOECHMSI
00pa3oBaTeJIbHOM POrPaMMBbI
Juctumnaa b1.0.22 «Vnpasnenue kawecmeom obcuyscusanuss 8 mypusmey
y4acTBYeT B (POPMHUPOBAHUH CIICAYIOIINX KOMIICTCHIIHIA:

Komnerenuun HNuauxaTopsl Jdeckpunropsl
OIIK-2 - OIIK-2.3. 3HaHun:
Crniocoben OcymecTBiser BnusiHusA KOHTPOIAAEATEIBHOCTH CTPYKTYPHBIX
OCYLLIECTBIIATH KOHTPOJIb Hojpa3ieneHuil 00bEKTOB TYPUCTCKOM c(hepbiHa
OCHOBHBIE NesITeIbHOCTH Ka4yeCTBO 06CHy>I(HBaHHH B TYpU3MC
YMenus:
DyHKIMH CTPYKTYPHBIX A
i HAJIN3UPOBATh METO/IbI U IPUEMbI KOHTPOJIS
VIIpaBICHHUS MOoJpa3aeIeHUuM p )i p P 1
N OGLEKTOB JIESITEIIbBHOCTH CTPYKTYPHBIX MTO/Ipa3IeIeHUI
TYpPUCTCKOH . »
TypHCTCKOi 00BEKTOB TYPHUCTCKOM c(hepbl, BIUSAIOMNX Ha
ACATCILHOCTEIO cepsi Ka4ecTBO 0OCITYKMBAaHUS B TYpU3ME
HaBbiku:
Br16opa onTUMalIbHBIX METOJI0B KOHTPOJIS
JeSITEIbBHOCTH CTPYKTYPHBIX MO/Ipa3IeIeHui
00BEKTOB TYPUCTCKOM chepsrl 151 oOecreueHus
Ka4eCTBEHHOI'0 00CIIy’)KUBAaHUS B TypU3Me
OIIK-3 - OIIK-3.1 3Hanus:
Criocoben OlLleHUBaeT ®axTOpOB, BIUSIONUIMX HA KAYECTBO OOCTYKUBAaHUS B
Typu3Me
obecreynBaTh KayeCTBO OKa3aHUs
YMenus:
Tpebyemoe TYPUCTCKUX YCIyT
OrneHKH KauecTBa OKa3aHHs TYPUCTCKUX YCIIYT C
KagecTso C YHCTOM MHCHUA \yyeroM MHEHNMS ITOTpe6UTENCH 1 3aHHTEPECOBAHHBIX
MIPOIIECCOB notrpedureneit u cTopor HaBbiku:
OKa3aHus yCIyr B [3aMHTEpPEeCOBaHHBI | Bribopa ONTHMAJIbHBIX METOZIOB YIIPABJICHUS
n30paHHOH cepe  |X CTOPOH. Ka4eCcTBOM OOCIy)KMBaHUS B TypU3Me
npodecCHoHaATBLHOMI
NeSITeIbHOCTH




3. MecTo IMCHUIIMHBI B CTPYKTYype 00pa3oBaTeibHOM NPOrpaMMbl

Hucrumumaa b1.0.22 «YnpaBinenrne KauecTBOM OOCITYKUBAaHUS B TypU3ME»
SBIIICTCS JTUCIMIUIMHON TO BHIOOPY BapHAaTHBHOW 4YacTW Yy4eOHOTO IIaHA JUIs
MOATOTOBKU CTYJACHTOB MO HampasieHuto 43.03.02 Typusm.

Iudpp IIpenmecrByromnue JAMCUMIINHBI IHocaenyrommue 1M CUMIIHHBI
KOMIIeTeHIIHH AUCHHUILIUHBI (Moay/u), NPaKTHKH (MoayJsin), IPAKTHKHA
(Mmoxyan), y4eGHOro miana, B | yY4e0HOro miaHa, B KOTOpbIX
NPaKTHKH KOTOPBIX OCBANBACTCH KOMIICTCHIUS
y4yeOHOro mjiana, B KOMIIeTeHII Ul
KOTOPBIX O0CBaHBAECTCH
ocBaMBaeTcst napajuiebHo ¢
KOMIIeTEeHIUSA U3y4aemMou
AUCUMIITIMHOMN
OIIK-2 Opranuszanus - IIpou3BoaCTBEHHAs IPAKTUKA
TYPUCTCKOM (ITpemmumnioMHast MpaKTHUKA)
JESATENIBHOCTH
MeHeKMEHT B
Typu3Me
OIIK-3 - - CrangapTuzamnus u

cepTuduKamms

[Ipou3BoacTBEeHHAs MpaKTHUKa
(IIpennumniaoMHas mpakTHKA)

4. O0beM TUCHUIUIMHBI (MOIYJIsI) B 3a4E€THBIX €AMHUIAX C YKA3aHUEM

KOJINY€CTBA AKAACMHUYCCKHUX WJIH ACTPOHOMHYECCKHUX YaCO0B, BbIAC/JICHHBLIX
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HA KOHTAKTHYI0 pa0oTy 00y4yawiuxcs ¢ npenojanareeM (1o BUaamM
Y4eOHBIX 3aHATHH) U HA CAMOCTOSITEIbHYI0 PA00Ty 00y4ar0IUXCSA

OO0mast TPyIOEMKOCTh OCBOCHMSI Y4YEOHOW JUCIMIUIUHBI «YIIpaBiIcHUE
KaueCTBOM OOCIY>KMBAaHHS B TypU3ME» COCTABIISIET 3 3a4eTHbIC eauHUIIb in 108
aKaJeMUYECKHX Yaca.

Cemectp Ne cemectpa Bcero,
4 aK.4yacoB
OO6m1ast TpyA0€MKOCTh (BCETOaK. 4acoB / 3.e1) 108/3 108/3
KonrakTHas padota Jlekuuu 28 28
[IpakTryeckue 3aHATUA 28 28
CamocrositenpHas padbora 25 25
Bun DK3aMeH 2,3/24,7 27
IIPOMEKYTOYHOU
aTTecTaluu
(xoHT.pab./ camocCT.
pad.)

5. Coaep:xanue TUCHUILIMHBI (MOAYJIs1), CTPYKTYPHPOBaHHOE 10 TEMaM
(pa3aenam) ¢ ykasaHHeM OTBEJCHHOI0 HA HUX KOJHMYECTBA aKaJAeMHYEeCKUX
WJIN ACTPOHOMHUYECKHMX YaCOB U BUI0B Y4eOHbIX 3aHATHH

Pacnpenesnenue 4acoB y4eOHOM pad0oThI CTYACHTOB

TpynoemkocTs Copnepxanue
Haunmenosa o s « o ®©
Y I B N 0
No HUE pazzena Q = & g
JTUCIIUILIINH = © © 2
o 8 9
bl (TEMA) < g 2
E O
© © S
o L~
c
4 cemectp
OCHOBHEBIE PaznuuHble TPAaKTOBKU MOHATHS Ka4€CTBO.
IIOHSTHUA U KBanumerpus. Posb ynpaBieHus: KaueCTBOM
| ONpEACICHU 13 4 4 5 MPOJYKLHH U YCIYT B COBPEMEHHBIX
" | 1 B o0Onactu CHUCTEMax YIpaBJICHUS MPEAIPUITUIMU
yIpaBiaeHUs Typusma. Ounocodust kKauecTBa U METOIBI
Ka4yeCTBOM obecrnieuenus kavyectna. [loctynarsl




Hemunra. OTinuus eBponenckoro,
aMEPUKAHCKOTO U SITTOHCKOTO MOAX0/Aa K
YIIPABJICHUIO KAY€CTBOM.

CucreMnl
MEHEKMEH
Ta KauecTBa

13

TeopeTnueckre OCHOBBI MEHE)KMEHTA
KayecTBa B Typusme. Konuenmus
Bceobmero Ynpasnenus Kagecrsom (BYK)
(TQM). Knrouessie anemenTsl BYK: akient
Ha MOTpeOuTeNs, 6a3upoBaHue pPEUICHUH Ha
(hakTax, MOCTOSHHOE YIy4YIlleHHE KauecTBa,
BHUMaHUE MpoIieccaM, BOBJICUEHHOCTD B
paboty Bcex. Knmaccuduxanus npoueccos B
pamkax BYK. IlocrosiHHOE yiydiieHue
kadecTBa. [louTHKa paccpeI0TOUCHHS.
Tursl kauecTsa.

KauectBo
o0cityxuBa
HHS
KJIIMEHTOB.

15

IToHATHS Ka4eCTBO YCIYTH U KAU4eCTBO
obciryxuBanus. [Ipon3BoicTBEHHBIE,
(bYHKIIHOHATIBHBIE U TOTPEOUTEILCKUE
cBoicTBa yciryrd. COCTaBISIONINE KaYeCTBA
YCIIyT: Ka4eCTBO MCIIOJHEHHS YCIIYT,
Ka4eCcTBO 0OCTY)KUBaHUS HACCIICHUS
(opranusanus 00CIyKUBaHUS, KYJIbTypa
oOciyxuBanus). [IpUHIMIBI TUTAHUPOBAHUSA
1 000CHOBaHUsI TOKA3aTEICH,
XapaKTePU3YIOIINX KAYECTBO YCIYT U
00CITy>)KHBaHUS C yYETOM TEPCIICKTHUB
pa3BUTHS IPEeIpUATHS cepsl TypHU3Ma.

Or1eHka u
XapaKTepuc
THKU
KayecTBa

14

Meroabsl KOHTpOJIE KadecTBa YCIyr U
obcmyxuBanus. KoHnenms «HeUTpaabHBIX
308» Y. bepHapaa. Tunonorus

3¢ (HEeKTUBHOCTHU dIIEMEHTOB 00CTYKUBAHUS

o0ciy>KuBa HUSI.
HayuynoTtexnuueck

a
s
uHbopMaIu

A 110 KQ4YE€CTBY

00cITy>KMBa HUSI.

E. Kenort u H. Tepmxken. [Ipobaembr
yIpaBICHUS] KA4€CTBOM 00CITY )KHUBAHHUS.
Kpurepuu 3HaunMOCTH yCIyT JUIst
norpedureneii. TpeOoBaHUS K KaYECTBY
ycayr. [Istuctynenuaras Moaenb
KauecTBa oociyxuBanus. [lapamerpsl
KauecTBa yCIYT HAa OCHOBE UX
3HAUUMOCTH JIJIst

notpebureneil. Bocripusitue
noTpeduTeseM KauecTna
oOciyxuBanusi. Hayunorexuuueckas
uHpOpMaIIUs IO KaYeCTBY
00CITy>KUBaHUS: OCHOBHBIC NCTOYHUKH.




ITpomecc [Ipouecc yrpaBiieHUs] KAYECTBOM B

yIIPaBJICHUS cdepe 00cy)KMBaHUS KaK COCTaBHAs
Ka4eCTBOM YacTh JIEATEIBHOCTH 110

00CITy)KIBa HUS. npeaocTaBiieHuto yeayru. [lonuruka B
KonTpons 0071acTH 00€ECTIEUEHUS KaueCTBa YCIyT.
Ka4yeCTBa npolecca MeTobl peanu3aly MOJTUTUKH
cepBuca.

oOecnieueHus kayectsa yciyr. [lonstue
OTHOCHTEIJIbHOE KadecTBO. MeToanka
BBISIBIICHHSI OTHOCHTEIBHOTO KauecTBa.
Kowmmnekc crannaproB UCO cepun
9000 «Ob1IE€e pYyKOBOACTBO KAYECTBOM
3. 13 5 5 3 | u cTanaapThl O 0OECTIEYEHHUIO
KadecTBOM». DenepanbHbiil 3akoH PO
«O TEeXHUYECKOM PETyJIUPOBAHUN.
Pa3paboTka cucreMsl KauecTsa.
DJeMEeHThI CHCTEMbl KauecTBa.
MeToab! ynpaBieHUs: Ka4YeCTBOM
nporieccoB cepBrca. OCHOBHbIE
NPUHIUIBI 00eCTIeYeHUs
Ka4eCTBEHHOT'O 00CITYKUBaHUSL.
Crangapt oOciyxuBaHus.MeToabl
MOHHUTOPHHTA MOTpeOHOCTEH
noTtpeduTeneit. Kontpons kauecTna.

Pecypchr CymHoCTh pecypcoodecrneueHHOCTH
mporecca cepBuca mpoliecca cepBuca Kak (hakropa

U UX poOIb B KauecTBa. Bumabl pecypcos u
obecrieueHu u MOKAa3aTeNId UX UCIOJIb30BaHUSI.
KayecTBa. Yenoseueckue pecypcsl B TYpU3ME.

KauecTBO pyKoBO/ICTBA M KAYECTBO
nepconana. IlorpeGHOCTH PyKOBOJICTBA
U niepcoHana. Mepapxus 4ea0Be4ECKUX
notpedbHocteit Macioy. Cucrema

6. 13 5 5 3 MOTHBaIUU nepcoHana. OueHka
KayecTBa padOThI TepCcoHaa.
MeTomoIorus OIIEHKH KauecTBa
paboThI epcoHaa.
[MpodeccronanbHbIC CTAaHAAPTHI U
9THKA 00CITYKHBaHUS TIOTPEOUTEICH.
Kputepuu onienku kauectsa paboThl
nepconana. [Ipodeccuonanbhas
MOJTOTOBKA U MEPETOAr0TOBKA
nepcoHana chepsl TypusMa.

9Kx3aMeH 27 2,3 24,7

HToro 108 | 28 | 30,3 49,7

6. IlepeyeHb y4eOHO-METOAMYECKOT0 00ecredeHus JAJIs1 CAMOCTOSITEeIbHOM
padoThI 00yYaKIIMXCS M0 JUCHUILIMHE (Moay./110) CaMocTosITeIbHAS
padoTa CTyJAeHTOB
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Ne Bunel camocrositensHOM TpynoemkocTs, | Dopma KOHTPOJIA
paboThI aK.4achl
1. | [IpopaboTka TEOPETUUECKOTO
Koncynpranms
Martepuasa 1o KOHCIEeKTam
. . npenoaaBaTerns,
JIEKIWI, PEKOMEH1I0BaHHOU 8
YCTHOE
JUTEpaType, TOMOJIHUTEIBHBIM
patype, 1 co0eceoBaHne
MCTOYHUKAM MHGOpMAIIIH

2. IToaroroBka K NpakTU4ECKUM [Ipencrasnenue
3aHATUAM: TTIOUCK 9 uH(opManu B
HeOOXOAUMON HH(POPMALIUH, 00paboTaHHOM BHJIE
o0paboTka uHpopManuu

3. [ToaroroBka K TeKyuein

TecTsl,
aTTecTaluu (TeCTUPOBAHUE U
. 8 KOHTPOJIbHAs
HaIlrcaHue KOHTPOJIbHOMN
pabora
paboThI)

4. [ToaroroBka K mpOMEKYTOYHON YcrHoe
aTTeCTaluu coOecenoBanue,
(MTOTOBBIN TECT, 247 TectupoBanue,
CUTYAllMOHHBIC 3aﬂa‘—II/I) CUTYaLlUOHHBIC

3a/1a4u

JIJist caMOCTOSITENIbHON paloThl MO AWCIUIUIMHE (MOJIYJIO) O0OydYaromuecs
UCIIOJIB3YIOT CJIEMYIONIee YueOHO-METOINIECKOE 00eCTICUCHHE:

1. YnpaBnenue kauectBoM / ArapkoB A.Il. - M.:Jlamkos u K, 2017. - 208
C.: ISBN 978-5-394-02226-5 - Pexum JIOCTyTIA:
http://znanium.com/bookread2.php?book=450883

2. Ynpasnenue kauectBoMm: YueOHuk / Muxeea E.H., Cepomran M.B., -
2e u3f., uctp. u jgoi. - M.:lamkos u K, 2017. - 532 c.: 60x84 1/16 ISBN
978-5-394-01078-1— Pexum JOCTyTIa:
http://znanium.com/bookread2.php?book=336613

3. CDOH,II OOCHOYHBIX W MCTOAHYCCKHX MATCPUAJIOB II0 AUCIHUIIIINHC

«¥Ynpaesnenue kauecmeom 0OCIYHCUBAHUS 8 MYPUIMED.
7.D0H OLIECHOYHBIX U METOAMYECKUX MATEPHAJIOB /I IPOBEICHUS
NMPOMEKYTOUYHOM aTTecTAMU 00y4aIOIIMXCH 0 UCIUIIINHE
1. CoBpeMeHHBIE TTPEICTABICHUS 0 KOM(OPTE B TOCTUHUIIE.
2. CoBpeMeHHbBIC TCHICHIIUN TOCTHHUYHOTO OM3HEeca
3. Opranu3aTopbl TOCTUHUYHOTO OM3HECa
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4. OCHOBHBIE TOCTUHUYHBIE YCIYyTH

5. OxapakTepu3yiTe pa3IndHbie BUIBI Tapu(oB

6. [TpoayKT «rocTUHHILIAY

7. Opranu3aliOHHasl CTPYKTYpa TOCTUHULBI.

8. PaznuuHble TUNBI OPraHW3alMOHHOM CTPYKTYphl ynpaBieHus 9. OCHOBHBIE
CITy’KObl TOCTHHUYHOTO KOMILJIEKCA.

10. OcHoBHBIE rocTUHUYHBIE TapU(bl. OcoOble TapU(bl. Y CI0BUS TPUMEHEHUS

11. 'nbkoe 1eHooOpa3oBaHne B TOCTUHUIIE
12.Cucrema J10OpOBOJIBHOW KJIaCCU(UKAIIUM TOCTUHUII U JPYTUX CPEACTB

pa3MeleHus.

13. IlepeuncnuTe OCHOBHBIE TPEOOBAHUS K OTJIEJIOYHBIM MaTepHalilaM B TOCTUHULIE

14. KauecTBO ycinyru ¢ TOUKH 3peHUs OTPEOUTEIS

15. 3aBUCUMOCTBE M€Ky Ka4€CTBOM U CIIPOCOM.

16. ITpoTHBOAEHCTBHE CHUKEHUIO Ka4eCTBA TOCTUHUYHBIX YCIIYT.

17. IIporpamMmsl JOSUIBHOCTH B TOCTUHUYHO-PECTOPAHHOM OU3HECE.

18. OTHueckure HOpMBI U MpaBUiIa 00CTYKUBAaHUS Ha MPEANPUATUAX TUTAHUS

19. Texnonorus pazpadbotku ctangapTa. OCHOBHbIE MOMEHTHI.

20. IlepcniekTBHBIE (PpaHUYA3UHTOBbIE IPEATIPUATHS B OOIIECTBEHHOM MUTAHUU.

21. Opranmzaius 00CITy)KHBaHUS B TOCTHHHYHO-PECTOPAHHOM KOMILJIEKCE

8. IlepeyeHb OCHOBHOI U IONOJHUTEILHOM Y4e0HOI JIUTEPATYPHI,
He00X0UMOI1 1JI1 OCBOCHUS TUCHMILIMHBI (MOYJIA)

a) HOpMaTHUBHBIE NPaBoBbie aKkThI: 1. 3akoH P® ot 07.02.1992 N 2300-1
(pexa. ot 01.05.2017) "O 3amuTe npas norpeduTenen”

0) ocHOBHas JMTEpaTypa:

2. VYnpasnenne kauectBoMm / ArapkoB A.Il. - M.:[lamkoB u K, 2017. -
208 c.: ISBN 978-5-394-02226-5 - Pexxum JIOCTyTIA:

http://znanium.com/bookread2.php?book=450883
B) JONOJIHUTEIbHAsI JINTEpaTypa:

3. 5. Ynpasnenue kauectBoMm: YueOHuk / Muxeesa E.H., Cepoiran
M.B., - 2-e u3n., ucnp. u joi. - M.:JlamkoB u K, 2017. - 532 c.: 60x84 1/16 ISBN
978-5-394-01078-1— Pexum JIOCTyTa:

http://znanium.com/bookread2.php?book=336613
r) Ilepeyens pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHUKANMOHHOM CeTH
«HHTEepHET», HEOOXOAUMBIX JJIsI OCBOCHMS JMCUMIINHBI (MOLYJIs1)

1. Odbunmanpueii caiit denepaibHOTO areHTCTBA IO TEXHUYECKOMY
perynupoBanuio u Metposiorud (POCCTAHAPT)// [DnekTpoHHbIl pecypc]. —
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Pexxum noctyna:http://www.gost.ru/wps/portal/

2. Tlopran o MeHeKMEHTe KadecTBa// [DNeKTpoHHbIN pecypc]. — Pexxum

nocTymna: http://quality.eup.ru/

9. MeToanueckue yKa3aHus sl 00y4aIOMIUXCS M0 OCBOCHUIO TUCIMIITHHBI

CamocrosTenbHas NOArOTOBKA 00YYarOIMXCsl IPOBOAUTCS JIsl YIi1yOiaeHus
U 3aKpeIUICHHs 3HAHUH, TMOJYYEHHBIX Ha JICKIHUSIX U IPYTUX BHUAAX 3aHATUH, A
BBIPA0OTKH HABBIKOB CAMOCTOSITEIIBHOTO NMPUMEHEHHSI HOBBIX, JOMOJHUTEIHHBIX
3HAHUH ¥ MOATOTOBKH K MPEACTOSAIINM YUeOHBIM 3aHITHSIM, 3a4UETYy.

BaxxHpiM  yCIIOBHEM  YCHEIIHOTO M3yYeHUs AMCHUIUIMHBI  SBISETCS
nocemuienue jexkuuil. [lox moceniennem nonapaszymeBaeTcst He (opMma MaCCUBHOTO
IPUCYTCTBHS, @ aKTUBHAs paboTa Mo U3yueHUI0 HOBOTO MaTepuaia. [loaroroska k
JICKIIMOHHBIM 3aHATUSM BKIIIOUAeT B ceOsl aHANU3 MpEeAjaraeMbIX ISl U3y4eHUs
BOMNPOCOB, H3yUYE€HHWE HOPMATHUBHBIX HMCTOYHMKOB U Yy4eOHOM U HaydHOM
JUTEepaTypbl MO paccMaTpuMBaeMbIM BOIIpocaM JEKIuH. B mporecce exiuu
oOyvaromuiicss MOXET 3aJaBaThb  yTOYHSIOIIME  BOMPOCHI, OCYLIECTBHUTH
B3aMMOCBSI3b HOBOT'O MaTepuana C YK€ HM3yYeHHBIM, MOATOTOBUTH 0azy Jis
3¢ (EeKTUBHOTO HCIOIB30BAHUS TOJYYCHHBIX 3HAHUN, OOJIETYUTH MOJATOTOBKY K
NPAaKTHUECKOMY 3aHATHIO0. O((EeKTHUBHBIM crmocoO0M (uKcanuu JIEKIIMOHHOTO
MaTepuana SBISIETCS KOHCIEKTHpPOBaHHWE, MpEACTaBIsomiee co00il HE TOIBKO
¢ukcanuioo BaXKHEHIIMX MOMEHTOB JIEKIIMH, HO U YyKa3aHWE MPUMEPOB IJis
MOHMMaHUS TOTO WM MHOTO TEOPETHUUYECKOTO MaTepuaia.

[Ipy MOATOTOBKE K MPAKTUYECKOMY 3aHATHIO HEOOXOAMMO HCIIOIh30BATh
KOHCTICKTUPOBAaHHBIC MaTepuaibl JIEKIWH, y4eOHYI0 W HAYYHYIO JIUTEpaTypy.
[TonroToBKa OTBETOB MO BHIHOCHMBIM Ha OOCYXJICHHE BOMPOCAM MPAKTUYECKOTO
3aHSTHS BKJIIOYAeT B ceOsl HE TOJIBKO MPOYTEHUE MaTepuasa, HO U €ro aHajiu3 u
KPUTHUECKYI0 OIleHKy. OOyuaromemycs cleAyeT BBISIBUTh MaJOU3yYCHHBIC
aCTeKThl PacCMaTPUBAEMBIX BOIPOCOB, MPOSBUTH HWHHUIIMATHUBY TMPHU IMOATOTOBKE
cooOuIeHu u MokaanoB. [Ipu moAroToBke cOOOIIEHUN U JOKIaA0B HEOOXOIUMO
YUUTHIBATh BPEMEHHOE OTpPAHHUYEHUE BPEMEHH H3JIO0XKEHHUS MOJTOTOBICHHOTO
Matepuana (He Oonee 20 wmuHyT). HM3noxxkeHue cooOuleHUs] WU JOKjIaja
npousBoauTCs B (opMe pacckasza, a He uTeHus ¢ yucrta. [locne coobuenus unu
JI0KJIaja 00y4aroUIuiicsl TOJDKEH OBITh TOTOB OTBETUTH HA YTOUYHSIOIIUE BOMPOCHI
ayJTUTOPHH.

[Ipy moAroToBKE K MPAKTUYECKUM 3aHATHSIMH M 3a4eTy PEKOMEHIYETCS
CUCTEMATU3UpPOBaTh 3HAHMS, HM300paxas UX B TaOJUYHOM, TpapUUYECKOM WIH
CXEMaTUYHOM BHUJE. DTO MO3BOJIUT YCTAHOBUTH B3aMMOCBSA3h U3y4aeMbIX SBJICHUM,
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YOPOCTUT 3aJlauyy 3alOMHHAHUSA MaTepuana, OOJErduT MpoLecC MPaKTUYECKOTO
MIPUMEHEHHUS TTOTyYEHHBIX 3HAHUM.

3amaueit IPaKTUICCKUX 3aHATUN SBIIICTCS BHIPAOOTKA YMECHHUS
HCII0JIb30BaTh TEOPETUYECKUE 3HAHUS, MIPOSIBUTh HAIMYMUE MPAKTUUECKUX HABBIKOB
COCTaBJICHUA M aHAJIN3a JIOKYMEHTOB. [Ipy MOAroTOBKE K MPAKTUUECKOMY 3aHATHIO
cieayeT 3a0JIarOBpeMEHHOTO O0ECIeYUTh Hajudue HEeO0OXOIUMO I JaHHOTO
3aHATHS HOPMAaTUBHOTO MaTepHaia, CaMOCTOSITEIbHO MOBTOPUTh PAHEE N3YUECHHBIE
TEMBI.

JInsi  ycnemHoOro OCBOEHMS JUCHUIUIMHBI BaXHBIM SIBJISIETCSI YMEHHE
paboTaTh ¢ TEpMUHAMH M HX ompeaecneHusMU. [ paboOThl ¢ TEpMUHOIOTHEH
3 PEKTUBHBIM SIBISETCS HCIOJIB30BaHUE KaK Y4eOHOM M HAy4YHOU JUTEpaTyphl,
TaK U CJIOBAPEM.

PabGora ¢ TepMuHAMM MOXKET OCYIIECTBIATHCS KaKk B (OpPME COCTaBIICHHS
COOCTBEHHBIX TEMATHYECKUX CJIOBAPUKOB JJisg yJA00CTBa M CKOPOCTH IIOMCKa
HeoOxoauMoro TepMmuHa. C  3TOM MENbIO HEOOXOAUMO KaXKJbIH  HOBBIN
BCTPEYAIOIINICA TEPMUH 3alIMChIBATh U BO BPEMsI MOJTOTOBKHM K CEMHUHAPCKUM U
MPAKTUYECKHUM 3aHSITHUSIM YKa3blBaThb COOTBETCTBYIOIIEE OIpenesicHue. B ciyyae
BO3HUKHOBEHHUS CJIO)KHOCTH BBIOOpa OMpeNesieHus] M3 HMEoIIerocss oobeMa B
paMKax Hay4YHOTO 3HAHHUS HEOOXOJUMO 3aJaBaTh BOIPOCHI MPEINOJABATEIIO B
paMKax JICKIIMOHHBIX U MPAKTUYECKUX 3aHATUM.

[Ipy NOArOTOBKE K MPOMEKYTOUYHOMY UM HUTOTOBOMY TECTHUPOBAHUIO
HEOOXOJMMO H3YyYHTh TEOPETUYCCKUM U MpaKTHYeCKU marepuan. OTKpBITHIE
TECTOBBIC 3a7jaHus (6€3 BapHaHTOB OTBETOB) BBISBIIAIOT 3HAHHWE COOTBETCTBYIOIINX
HOPMATUBHBIX WM Y4YEOHBIX IMOJOKCHUH. 3aKphIThIE TECTOBBIC 3aJaHus (C
nepeyHeM BO3MOXHBIX BAPUAHTOB OTBETOB, CPEAM KOTOPBIX XOTS ObI OJIUH OTBET
SIBJISIETCS. HEBEPHBIM) O0ECIIEUUBAIOT CTPYKTYPHOCTh MBIIIJICHHUS, BBIHYXJICHHOTO
BBIOpaTh M3 TIPEUIOKCHHBIX BapHAHTOB OTBET BCE MPAaBUIIbHBIC BapUaHTHI.
TectoBble  3a7aHUsd HAa  YCTAaHOBJICHMSI  COOTBETCTBHUSI  IOJPA3yMEBAIOT
HEOOXOJMMOCTh TPOSIBJIEHUS HE TOJBKO 3HAHUS Y4eOHOro Mmarepuajnga, HO H
YMEHUsI TIPUMEHSTh TMpaBwia ¢GopMadbHOM JIOTUKW. TecToBble 3agaHus Ha
YIIOPSIIOYEHUE HAIPABJIECHBI HA YCTAaHOBJICHUE JIOTMYECKOW MOCIEA0BATEIHLHOCTH
paccMaTpUBaeMbIX SIBJICHUN (BpeMEHHU CYIIIECTBOBAHUS SIBJICHUMU, PACIIOIOKCHUS
CTPYKTYPHBIX 3JIEMEHTOB ITPABOBBIX JOKYMEHTOB H T.II.).

D¢ heKTUBHBIM CIIOCOOOM Il TOATOTOBKH K TECTUPOBAHUIO SIBIISACTCS
paboTa oOydJaromerocsi Mo PelIeHUI0 TECTOBBIX 3aJaHUM, MPEIOCTABICHHBIX JIJIs
caMoCTOATENbHON paboThl. Takke MpHU MOATOTOBKE K Tako (opMe KOHTPOJIS
3HAHWH, KaK PEIICHUE TECTOBBIX 3aJaHUH, CIEAYET CAMOCTOSTEIBHO MOMBITATHCA
nmpopaboTaTh paccMaTpHBaeMble B JUCIUILIMHE BOMPOCH B (hOpME COCTaBIICHHS
TECTOBBIX 3aJIAHUN.
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WNutepaktuBHble  (QOpPMBI  MPOBEACHUSA  3aHATHH MO  JAUCIUILIAHE
«Ynpasnenue ravecmeom obcaydcusanusi 6 mypuzme» BKIIOYAIOT B CeOs
CHEYIOIINE BUIbI 3aHATHUM:

- HMHTEpaKTUBHBIC JIEKIMH, MPEIIOJIaraloT UCIIOJIb30BAHNE
MeTOoJa MPOOJIEMHOTO H3NOKeHUsA. [Ipu TakoM Mmoaxonae JEeKIHs
CTAHOBUTCSI TOXOXKEW Ha JUaNor, IMPEenoJaBaHUe HUMHUTHPYET
UCCIIEZIOBATENIbCKUN  TpoliecC  (BBIABUTAIOTCS  MEPBOHAYAIBHO
HECKOJIBKO KITFOUEBBIX MOCTYJIATOB MO TEME JIEKIUH, H3JI0KECHHE
BBICTpAaMBACTCsl MO TMPUHIUIY CAMOCTOSITEIBHOTO aHalu3a M
00001IeHns CTyZeHTaMH Y4eOHOTO0 Marepuaina). JTa METOJuKa
MO3BOJISIET 3aWHTEPECOBaTh CTYACHTA, BOBJIEYb €Tr0 B IPOIECC
oOyuenusi. I[IpoTuBopeunsi HayyHOro TO3HAHUSA PACKPBIBAIOTCS
MOCPEJICTBOM TMOCTAHOBKM MpoOJieMbl. YdueOHas mpobiieMa w
npoOsieMHasi CUTyarusi SBISIOTCS OCHOBHBIMH CTPYKTYPHBIMH
KOMIIOHEHTaMH npobsieMHoro o0yuenus. [lepen Hayanom u3zydeHus
ONpEACNICHHOW TEeMbl Kypca CTaBUTCA TMepel CTyIeHTaMH
npoOJEMHBIH  BOIPOC WM  JlaeTcsl  MPOOJIEeMHOE  3aJIaHMeE.
Crtumynupys paspeluieHrue mnpoOsieMbl, MpEenojaBaTeib CHUMAET
OPOTUBOPEUHSI MKy UMEIOIUMCS €€ TIOHUMAaHUEM U TpeOYyEeMbIMU
OT cTy/AeHTa 3HaHUSIMH. D((HEKTUBHOCTH TAKOIO METO/Ia B TOM, YTO
OTJENIbHBIE MPOOJIEMbl MOTYT MOJHUMATHCSI CAMHUMH CTYJIEHTaMH.
['maBHBIM ycmex OaHHOTO METO/Aa B TOM, YTO TPENojaBaTeib
I0OMBaeTCsT OT AayJUTOPUU  «CAMOCTOATEIBHOTO  PEIICHUS
MOCTaBJICHHON TpobsemMbl. OpraHuzanus OpoOJIeMHOr0 00ydeHHS
NpPEICTABISIETC JOCTATOYHO CJOXKHOM, TpeOyeT 3HaYMTeNbHOM
HOJrOTOBKH JiekTopa. OHaKO Ha HA4YaJbHOM 3Talle UCIOJIb30BAHUSA
ATOr0 METOJa €r0 MOXHO BHEAPATH B CTPYKTYPY T'OTOBBIX, paHee
pa3paboTaHHBIX JEKIUH, MPAKTUYECKUX 3aHITHIA KaK JONOJHEHHE.

- TPYIIOBBIE TUCKYCCHH, MPUMEHSIOTCS ISl 00eCIeUeHUs
HaBBIKOB KOMaHIHOW paOOThl U MEXJINYHOCTHOM KOMMYHHKAIIUU U
OPEICTaBISIIOT  co00l  OIICHOYHOE  CPEeACTBO,  IMO3BOJSIONIEE
BKJIFOUUTh 00YyYalOLIMXCsl B MpoLecc 00Cy ACHHs MPEICTaBICHHOM
TEMBI, MPOOJEMBI W OIEHUTh WX YMEHHE apryMEHTHUPOBATH
COOCTBEHHYIO TOUKY 3peHUs. [ pynmoBbie TUCKYCCHH UCTIONb3YIOTCS
IpU OIIEHKE 00YYaIOUIMMHUCS MMOATOTOBIECHHBIX TOKJIA/I0B, a TAKXKE B
IpoIecCe KOJIEKTUBHOTO OOCYXACHHUS PE3YJIbTAaTOB BBIMOTHEHUS
WH/IMBHIyJIbHBIX TBOPYECKUX 3a/1aHUN.

OI.[GHO‘-IHBIG N MCTOAUYCCKUEC MATCPHAJIBI IO JUCHHUIINIMHE IMPCACTABJICHLI B
OOMM.
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IIpr moaroTroBke K 3a4eTy CIEOyeT MMETh B BHUAY, YTO 3a4eT SBISAECTCS
UTOTOBOM (POPMOI KOHTPOJIS 110 U3YUEHUIO JaHHON y4eOHOW JUCIUIIIUHBI.

3ader MOXKET MPOBOAWTHCS Kak B (opMme cobeceqoBaHus, Tak U B (popme
TECTUPOBAHUS.

Pemenne mnpenopaBatens o0 WTOrOBOM aTTeCTallMd IMPUHUMAETCS IO
pe3ynbTataM BCEro coOecelOBaHUs Ha OCHOBE IOJHOTBI M JIOCTOBEPHOCTH
U3JI0)KEHHOIO0 OTBETa W MPOSIBIEHHBIX YMEHHA NPAKTUYECKOTO IMPUMEHEHHUS
TEOPETUYECKUX 3HAHUMN.

3aueT MOXeT OBITh MpPOBEACH B (hOpME UTOTOBOrO TeCTHpoBaHHUS. B sTom
Cllydae CleayeT MaKCUMaJbHO CKOHLEHTPHUPOBATH JUIsI PELIEHHsS TECTOBBIX
3a1aHUM, OTBEYas MAKCHMAJIBHO TOYHO M IIOJHO B CTPOrO YCTAaHOBJIEHHBIX
npenenax BpemeHu. Pemienue npenogaBarenss 00 UTOrOBOM OLEHKE MPUHUMAETCS
II0 pe3yJIbTaTaM IIPOBEPKH PELICHUM TECTA, B 3aBUCHUMOCTH OT LIKAJIBI OLICHKH.

B nmpomecce paboTsl ¢ HOPMATUBHBIMH HCTOYHUKAMHU HEOOXOAMMO
YUHUTBIBATh, YTO TPABOBHIE SIBJICHUS CYUIECTBYIOT HE B CTaTUYECKOM, a B
JuHaMU4YeckoM psje. [loaromy He00X0IMMO BHUMATENBHO CIAEAUTH 32 TEM, YTOObI
WCIIOJIb3YEMbIE UICTOUHUKH OTPAXKalu MPABOBYIO NEHCTBUTEIBHOCTD, & HE TOJIBKO
HUCTOPUYECKYIO PETPOCIIEKTUBY.

PaboTta ¢ medaTHBIMM W3aHUAMM MPEIIOJIAraeT U3YYEHUE COBPEMEHHOMU
HAay4YHOH JIMUTEpaTypbl, NPAKTUKUA Typu3Ma, MO3TOMY PEKOMEHIYyeTcs padoTaTh B
AIEKTPOHHBIX OHOJMOTEUHBIX CUCTEMAX, KPOME TOro, LEIECO00pa3HO H3YUHTh
CTaTbW B CHELUAIBHBIX NEPUOJNYECKUX H3AaHUAX. TakKe MOKHO HCHOJb30BATh
MaTepHraibl OPUIUATBHBIX CAUTOB OPraHOB rOCYIaPCTBEHHOTIO U MyHULIMIIATBHOTO
YOPABJICHHS, OpPraHU3alui Typu3Ma, NPOPUIbHBIX MOPTAJOB, HAXOASAIIMECS B
OTKpBITOM noctyne cet Internet. Iloe3Ho ydnTsIBaTh, YTO MHOTHE CIIPAaBOYHBIE
IIPaBOBBIE CUCTEMBI COJEPKAT HE TOJBKO TEKCT HOPMATHUBHBIX AKTOB, HO H
Hay4HblE CTaTbU 1O pa3nuuHbiM Bompocam (Hampumep, CIIC «KoncynbTaHT
[Tmroc»). OnHOBpEMEHHO clieyeT OOpaTUTh CBOE€ BHHMAaHHWE Ha MyOJIUYHBIC
OMOIMOTEKH, MPEJOCTABISIIOUIME BO3MOKHOCTh JOCTYNA K 3JIEKTPOHHBIM BEPCUAM
NEeYaTHBIX UICTOYHUKOB.

10.0co0eHHOCTH OCBOEHHS TUCIHUIIJIMHBI IJI1 HHBAJHU/AOB H JIHII C
OrpaAaHUYEHHBIMHU BO3MOKHOCTSIMH 3/10POBbSI

OO0yuenune 00yJaronmxcsi ¢ OrpaHUuYEHHBIMU BO3MOKHOCTSIMH 37I0POBBS ITPU
HEOOXOMMOCTH  OCYIIECTBIISIETCSI HA OCHOBE aJalTUPOBaHHOM  paboueit
IporpaMMbl  C  HCIOJB30BAHMEM  CHEIUATBHBIX  METOJOB  OOy4YeHUS W
TUAAKTAYECKUX  MAaTepUaioB, COCTAaBICHHBIX C  yd4eTOM  OCOOEHHOCTEH
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MCUXO(PU3NIECKOTO PA3BUTHSA, WHANBUIYATBHBIX BO3MOXXHOCTEH W COCTOSHHUS
3I0POBbS TAKUX OOyYaromuxcs (00y4daronierocs).

B mensx ocBoeHus yuyeOHOM mporpaMmbl JUCHUIUIMHBL «Ynpagnenue
Kauecmeom 0OCIYHCUBAHUS 6 MYpuU3Me» UHBATUIAMU U JINIIAMH C OTPaHUYEHHBIMU
BO3MOYHOCTSIMU 3710pOBbsi IHCTHTYT 0OecrieunBaer:

— JUId  UHBAaJUAOB W JIMIl C  OrPaHUYCHHBIMHU
BO3MOXKHOCTSIMHU 3JI0POBBS 110 3pEHUIO: pa3MEIEHUE B JTOCTYITHBIX
i 00y4YaromnuXCsl, SBISIOMUXCS CICTBIMU HIIM CIa0OBHUAAIIUMH,
MecTax W B aJanTHUPOBaHHOW (opMe CIpaBOYHOW HMH(OOPMALUU O
pacnucaHud  y4eOHBIX  3aHSATHM; TPHUCYTCTBHE  aCCHCTEHTA,
OKa3bIBAIOLIEr0 00ydaroleMycsi HEOOXOJUMYIO IOMOILb; BBITYCK
aIbTEPHATUBHBIX (POPMATOB METOJUYECKUX MaTEpHaNOB (KPYMHBIN
mpuT WK ayinoQaitier);

— Il UHBAIMAOB M JHUI C  OTpaHUYCHHBIMU
BO3MOXHOCTSIMU 37I0POBbS IO CIIyXY: HAJUICKAIIUMU 3BYKOBBIMU
CpelICTBaMH BOCIPOU3BEICHNE HH(POPMALIUK;

— JUIA  UWHBaJWAOB W  JIAIl C  OrPaHUYCHHBIMHU
BO3MOXKHOCTSIMH ~ 3JIOPOBBSI, HMEIOIIUX HApPYIICHUS OIOPHO-
JBUTATEIHHOTO ammapara: BO3MOXXHOCTh OeCHpemsiTCTBEHHOTO
JIocTyma oOydaromuxcs B y4eOHbIE TIOMEIICHHS, TyaJeTHbBIE
KOMHATHI U JJPyTHe MMOMENICHHUS, a Tak)Ke MpeObIBaHNE B YKa3aHHBIX
nomMenieHusx. O0ygarommecs U3 yncia WHBanUAoB U jui ¢ OB3
obecrieYeHBI MeYaTHBIMU u (vn) AIIEKTPOHHBIMU
oOpa3oBaTeNbHBIMH pecypcaMu B (opmax, aJanTHPOBAHHBIX K
OTpaHUYEHUSIM UX 370poBbs. (OOpa3zoBaHHe OOydaIOMUXCA C
OTPaHUYEHHBIMH  BO3MOKHOCTSIMH  3JIOPOBBSI  MOXXET  OBIThH
OpPraHM30BAaHO KaK COBMECTHO C IPYTHMH OOYYarOIIUMUCSA, TaK U B
OTJENBHBIX TPYNIaX WIA B OTACIBHBIX OPraHNu3aINsiX.

11. IlepeyeHb MHGPOPMALMOHHBIX TEXHOJIOTHIl, HCIOJIb3yeMBbIX NIPH
OCYLIECTBJIEHMH 00PAa30BaTEJIbHOI0 MPOIECCA MO JUCHUILINHE (MOTYJIIO),
BKJIIOYAS NepeYeHb NIPOrPaMMHOI0 obecredeHus: 1 UHPOPMAIMOHHBIX
crpaBoYHbBIX cucTeM [IporpammHoe obecrnieueHue:
1) Onmnepanuonnas cucrema (Microsoft Windows XP, 7, 8.X
lIponpuemapnas);
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2) Ilaker oducubix mporpamm Microsoft Office Professional
7 (MS Word, MS Excel, MS Power Point, MS Access
lIponpuemapnas);

3) IIporpammuoe obecrnieueHne JUTS IIPOCMOTpA
AJIEKTPOHHBIX

nokymeHnToB B crannapte PDF (FoxitReaderGNULesserGeneralPublicLicense);

4) Web-0pay3zep
(MozillaFiretoxGNULesserGeneralPublicLicense);
NudopmarnmonHbie cripaBOYHbIE CUCTEMBI:

1) AsromatuszupoBaHHas nHpopMaIrmoHHas OMOIMOTEUHAS CHCTEMA
Marc21SQL;
2) CnopaBouHo-npaBoBas cucrema «Kouncynbrantllmtoc»

[TpodeccronanpHbic 0a3bl JaHHBIX:
1. Hotelier.PRO https://hotelier.pro/

2. ACCOIMAIUA I'IDMITMHI'OB https://glamping-association.ru/
3. ATEHTCTBO cTpaTeruueckux MHUIHUATUB https://asi.ru/

4, Karanor mnpaktuk B Typusme https://smarteka.com/practices?
categories%5B0%5D=7

5. TypAxcenepatop http://tur-akselerator.ru/

6. Odunmaneueiii  caiit  Poccuiickoli TOCTMHHYHOW — accoIMaIiuu
http://rha.ru

7. Odurmansuerit caiit ®enepanuu Pecroparopor u Orenbepos (OPuO)
https://frio.ru/company/

8. ProHotel IToptan mpo roctunnunsklil Ousnec https://prohotel.ru/

9. Odunumaneueiii  caiit  OO6menaunonansHoro Coro3za  UWuayctpun

[Nocrenpunmctsa (OCHUT) https://ocig.ru/
10.  Typucruueckuii mopran «B Ormyck.Py» http://www.votpusk.ru

11. Typuctuueckuit opTan Jlenunrpaackou oOnactu
http://www.lentravel.ru/

12. Bcemupnas typucrtckas opranuzanus (UNWTO) www.unwto.org

13.  HamumonaneHbeii  Typuctuueckuii  mopran  RUSSIA.TRAVEL
https://russia.travel/

14.  Tlopran Typnpowm. https://www.tourprom.ru/
15.  Profi.travel http://profi.travel/
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16. Typusm B MWUH3KOHOMPA3BUTUS
https://www.economy.gov.ru/material/directions/turizm/

17. Munsk Typuctudeckuit https://vk.com/minec_tourism

18. ®denepanbHOE AareHTCTBO II0 TEXHUYECKOMY pPErYJIHPOBAHUIO U
metposiorun (POCCTAHJIAPT) https://www.rst.gov.ru/portal/gost

19. Bcemupnas reorpadus. [Topran. http://worldgeo.ru/
20. Tlopran Kynerypa Poccuu. http://www.russianculture.ru/

21.  Pycckoe reorpaduueckoe odmectBo https://rgo.ru/
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12. MarepuanbHO-TeXHHYecKasi 0a3a, HeoOXoAMMAast I OCYLIEeCTBJICHUS
o0pa3oBaTeJIbHOIO MpoLecca 1o AUCHUILIHHE (MOAYJII0)

HaumMmeHnoBanmue

KoanuecTBo

1. | Cneumanu3upoBaHHbIE ayIUTOPUHN:

VYueOHast ayTuTOpHs 7151 IPOBEACHUS 3aHITHI CEMUHAPCKOTO
THUIIA, KypCOBOI'O MPOEKTUPOBAHUS (BBIIOIHEHUS KyPCOBBIX
paboT), TpyNIOBbIX U UHAWBUyaIbHBIX KOHCYJIbTALUM,
TEKYIIETr0 KOHTPOJIS U MPOMEXYTOUHOM aTTecTaluu /
KOMITBIOTEPHBIN KJIACC / TOMEIIEHHE ISl CAMOCTOSATEIbHOM
paboThI

2. | TexHudeckue cpecTBa 00yUeHHUs:

KOMITBIOTEP € MPOTrpaMMHBIM 00ecrieYeHuEM
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3. | Cneunanu3upoBaHHbBIE ayJUTOPHH:

MexkadenpaabHas 1a00paToprs CEPBUCHBIX U COLMAIBHBIX
TexXHoJIOTHi / YueOHas ayiuTopust 71l IPOBEICHUS 3aHATUI
JIEKIIMOHHOTO THUIIA, 3aHSATUA CEMUHAPCKOr0 TUMA, KYPCOBOTO
MIPOCKTUPOBAHMUS (BBIMOJIHEHHUS KYPCOBBIX pado0T), IPYMHIOBBIX
Y MHJMBUAYAJIbHBIX KOHCYJIBTALUM, TEKYIIETO KOHTPOJIS U
MMPOMEKYTOUYHOU aTTECTALUU

4. | TexHu4eckue cpesicTBa 00yUCHUS:

JKpaH HACTCHHBIN

MYJIbTUMEIUNHBIA IIPOEKTOP

KOMITBIOTED C MIPOTPaMMHBIM 00ecriedeHUEM

5. Crennranu3upoBaHHbIE ayTUTOPUH:

VYyeOHast ayuTopus JUisi IPOBECHUS 3aHATHI JIEKITMOHHOTO
THIA, 3aHATUN CEMHUHAPCKOr'0 TUIIA, TPYIIIIOBBIX U
VHJIMBUIYAJIbHBIX KOHCYJIbTAIIMM, TEKYIIETO KOHTPOJIS U
MIPOMEKYTOUYHOU aTTECTAIUU

AKpaH HACTEHHbIN

MYJIbTUMEIUUHBIA IIPOEKTOP

KOMITBIOTEP € MIPOTrPaMMHBIM 00€CIIEYEHUEM
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