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1. llosicHUTEABHASA 3AIIUCKA

Kypc «llosedenue nompedumenew»» 3aHUMAET BaXHOE MECTO MPH
MOATrOTOBKE OakanaBpoB 1o HanpasiaeHuto 43.03.02 - Typusm.

[ToBenenne  moTpeOUTENsT —  OTHOCHUTEIIBHO  HOBasi  JUCLMUILIUHA,
XapakTepusyomias crnenuuky TOBeACHUS pPa3IUYHBIX TPYII MOTpeOUTeNeH,
Npexae BCEro, B OTHOIICHWH NPUHATUS HUMH PEIICHHM O TOKyIlKaxX. ITO
HAay4YHONpPUKIAAHAs  JUCUMIUIMHA, BO3HUKILIAs HAa  CTBIKE  SKOHOMMKH,
MEHE/UKMEHTa, MapKETHUHTa, TCUXOJOTMU W IOCTENEHHO BoOpaBmias B ce0s
0O0JIBIIOE KOJMYECTBO METOJIOB HE TOJBKO 3THUX, HO U MHOTMX APYIMX OTpacieit
3HAHUMU.

Kak HayuHo-mpakTuyeckas aucuuiuinHa «lloBenenue moTpeOUTEs»
U3yYaerT:

— TNpPOUECChl NPUHATHS  pEHIeHHH  moTpeduTeneM U
COMYTCTBYIOILIME TICUXOJOTMYECKHE TpoLecchl H  (PYHKIUU:
OCO3HaHHE MOTPEOHOCTEH, MOUCK U OIIEHKY BApUAHTOB, BOCIIPUSITUE
npolecca MOKYNKH, MOTpeOJieHue, YIOBJIETBOPEHHE M YXOI OT
IIPUCTPACTUH;

—  HWHAMBUAYaJbHBIC DPA3IUUUS MEXAY MNOTpeOUTEeNnsIMu (B
WX 3HAHMUSIX, BOCIPUITUM M MOTHBALUM, LEHHOCTSIX U CTUJIAX
KU3HU) U TPOTEKAHHE TICMXOJIOTHYECKUX TMpoleccoB (00paboTka
uH(popmalm, o0yueHue, BO3AeHCTBUE PEKIAMBbI U T.I1.);

— BIMSIHHE CpEbl: KyJIbTYPHOH, 3THUYECKOH, COLMAIIBHO-
CTaTyCHOM, CEMEMHOW, CUTYallMOHHOMN; UHCTPYMEHTBI U MEXaHU3MBbI
BO3JICCTBHSI TOPTrOBJIM, 3aLIUTY MIPaB NOTPEeOUTENEH.

[lenbto oOcBoeHUs AUCUUIUIMHBI«[l06edenue nompebumeneiy SBISETCS
Gdopmuposanue y cmyoeHmos npeocmasieHus 00 OCHOBHbIX MeopemuyecKux U
NPAKMUYECKUX N00X00ax K U3YUeHUI0 N08edeHUss nompeoumenell.

3ajgauu TUCLUIUIUHBI:

-  H3Y4YUTh TEOPETHUYECKUE OCHOBBI, COBPEMEHHBIE KOHLEMIIUHU, MOJEIH
MOBEJICHUS TOTPEOUTENECH;

- paccMOTpPETh MEXaHU3Mbl MIPUHATHUS PEIICHUN O MOKYIKE WA OTKa3e
OT HUX;

- U3YYUTh IICUXOJIOTUYECKHUE aCIEKThl MOTHBALIUU ITOBEICHUS;

- HCCJIeIOBaTh PeakiMy NOTpeOUuTeNeld Ha T€ UM UHbIEC BO3/ICHCTBUS;

- YCBOUTh  aHAJIW3 KOMIUIEKCa (DaKTOpOB, BIUSIOIIUX HA

MOBEJICHUETIOTPEOUTEIICH;

- OBJAJAECTh OCHOBHBIMM  METOJAMM  MCCIIEIOBAHUS  IOBEICHHUS

MOTpeOuTENCH.



2. [lepeyeHb MUIAHUPYEMBIX Pe3yJabTATOB 00y4eHHS MO TUCHUILINHE,
COOTHECCHHBIX € INIAHUPYEMBIMHU peE3yJabTaTaMHU 0CBOCHUA
00pa3oBaTeJIbHOMNIPOrPaAMMBbI

Hucrumumaa  «llosedenue nompedbumeneti» y4acTByeT B (POPMUPOBAHUU
CIIeyIOIIel KOMIETSHIINH (CIISAYIOINX KOMITETEHITHH ):

Komnerenuun |MHamkatopsl Jdeckpunropsl
IK-2 - 1K 2.2 - Cnocoben 4 cemecTp
Crniocoben YUUTHIBATh 3HaHus:
OCYLIECTBIIATh  |HAIIMOHAIBHOKYJILTYpHBIE,| PaKTOPOB, BIUSIOIIMX Ha POIECC MPUHATHUS
NEeATEIbHOCTh  |MEXKKYJIBTYPHBIE, MOTPEOHTENICM PEIICHHUS O TIOKYIIKE
OPraHW3aUMH  |PEJTUTHO3HBIE U HHBIE 0COOEHHOCTH MOBEACHUS  Pa3INYHbIX
Typu3Ma 0cOBeHHOCTH ToBeeHHs |[[PYTI MOTpeduTeNneti B Typusme

Ymenus:

norpedureneit

BbISBIIATE GaKTOPHI, OKA3bIBAIONIUE BIUSHUE HA
MPOLIECC MPUHATHUS PEUICHHSI O TIOKYIIKE
ompeneNiTh crneunuky TpeOOBaHUN pa3IHUHBIX
rpynmn notpedutenei
HaBbiku:
[TpoBenenus UCCIICTOBAHHUS TIOBEICHHS
pa3IMYHBIX TPYMI OTpeOuTENnei
000CHOBaHHS ONITUMAIIBHBIX MTPOIECCOB CEPBUCA,
COOTBETCTBYIOIIMX 3aMpocaM MoTpeduTeneit
S cemecTp
3nanus:
Hanpasnenus BAUsSHYS HALIMOHAJIBHO-
PETHOHANBHBIX U JeMorpapuueckux (HakTopos
Ha TIOBeJICHUE ToTpeduTeneit 3ppekTuBHbIC
IpUEMBbl ¥ METOJIbI BO3JCHUCTBUS HA TIOBEJICHNE
noTpeduTeneit ¢ yuéTom ux
COLIMAIIBHOTICUXOJIOTUYECKUX OCOOCHHOCTEN
Ymenus:
BrisaBisath 0co6€HHOCTH TOTPEOHOCTEH
noTpedureneit B 3aBUCUMOCTH OT
BITUSTHUS
HAI[MOHATLHOPETHOHAIBHBIX U
nemorpaduueckux (akTopoB Ha MOBEACHUE
notpeduTeneil pa3nuyath THUIBI TOBEICHUS
notpedureneil, onpeaenaTb
UHAMBHUIyaIbHBIE  XapaKTEPUCTHUKU
MOKYTIaTest
HaBbiku:
Pa3paboTku HanpaBiieHu# auBepcupUKaLum
YCIIYT B COOTBETCTBUU C MOTPEOHOCTSIMH
noTpeduTeNeil pa3IuuHbIX AeMorpaduyecKux,




HAIlMOHAJIBHBIX U JIp. TPy

HaBbIKaMH p33pa6OTKI/I CTPATCrur OpraHusanuu
Typu3Ma, YUUTBIBAOLIEH 0COOEHHOCTH
MOBEICHUS TTOTpeOuTeneH

3. MecTO AUCHUILIMHBI B CTPYKTYpe 00pa3oBaTeibHOH IPOrpaMMbl

JlucnunianHa F1.B.03 «lloseoenue nompeoumerei» SIBIISETCS
00513amenvbHOl OUCYUNTIUHOUL yacmu, Gdopmupyemoii VUACMHUKAMU
00pazoeamenbHblX OMHOUWEHUNIIS TIOATOTOBKH CTYACHTOB 110 HAITPaBICHUIO
43.03.02  «Typusm», npogune «lesmenvnocmsv 00beKMO8  MYPUCMCKOU
UH@pacmpykmypol U MypUCmCcKUX CEPEUCO8Y.

JucuMninHb
IIpexmecTByrommue
(MoayJin), MPaAKTHKH
AMCHHTUTHHDE 4yeOHOro MmJIaHa, B
(monxyJn), y ’ Mocaenyromue TMCUMIIIIMHBI
HInd NPAKTHKHA KOTOPBIX (MoayJin), NPAKTUKH Y4eOHOT0
P P KOMITeTEeHITUS yJH), ip y
KOMIIeTEHIIHH | y1eOHOro miaHa, B IUIAHA, B KOTOPLIX 0CBAHBAETCS
KOTODBIX ocBanBaeTcsi
p napajieJbHo ¢ KOMIIETCHI AT
ocBanBaeTcsi .
H3y4aeMoi
KOMIIeTEeHIIUs .
JUCHHIINHOM




I1K-2

CepBucHast
JIeSITEIbHOCTD

IIponsBoncTBeHHas
IIPAKTHKA
(CepBucHas mpakTuka)
busnec-nnannpoBanue
[ [pe AnpUHUMATENBCTBO
B TypU3Me
Opranuzanus u
IUTAHUPOBAaHUE
JeSATEITbHOCTH
MIPEANPUATHN CepBUCA

busnec-nnanuposanue
[TpennpuHUMATENBECTBO B TYpU3ME
Opranu3zanus 1 IIaHUPOBAaHNE
NesITebHOCTH MPEIIPUATHHA
cepBuca
TyponepaTopckasi U TypareHTcKast
JIeSITEIIbHOCTD
[Tpon3BoICTBEHHAs IPAKTUKA
(Opranu3zanioHHOYTIpaBIeHYecKasl
MIPAKTHKA)
MexKynbTypHbIe 0COOEHHOCTH
OKa3aHus yciayr
DKOHOMHUYECKOe 000CHOBaHHE
pa3pabOTKH TYPUCTCKOTO
POaYyKTa
YnpasieHue nepcoHanioM
HOpeanpusTHs Typusma/
VYrpasineHue NepcoHaIoM B
TOCTHHHUIAX
Ynpasnenue
KOHKYPEHTOCIIOCOOHOCThIO
peanpUsITHS/
VYmpasieHue
KOHKYPEHTOCIIOCOOHOCThIO
HOPOIYKIUH

4. O0beM IMCUUIIMHBI (MOYJIAA) B 3aYE€THBIX eIMHUIAX ¢ YKA3aHUEM
KOJINY€eCTBA AKaJeMHYEeCKUX UJIM ACTPOHOMMYECKHUX YAaCOB, BbIJIEJIEHHBIX HA
KOHTAKTHYI0 pa0doTy 00y4aloluxcs ¢ npenojaaBarejieM (1Mo BUAaM yu4eOHbIX
3aHSATHII) 1 HA CAMOCTOSITEJIbHYIO Pa00Ty 00y4ar0IIMXCS

OO6mast TPyAOEMKOCTb OCBOCHHS Y4YEOHOM JAUCIUILIUHBI

«lloseoenue

nompebumeriet» COCTABIACT 5 3a4eTHBIX eAMHUI] WK 180 akageMUIecKUX 4acoB.

Ne Ne cemectpa Bcero,
Cemectp
cemectpa 4 5 aK.4yacoB
OO01mast TpyA0eMKOCTh (BCET0aK. 4acoB / 3.€1) 72/2 108/3 180/5
Jlexuun 14 16 30
KonTakTHas pabora
[IpakTueckue 3aHATUA 14 32 46
CamocrosTenbHas pabora 35 24 59
Bun 3auer, 3K3aMEH 2,3/33,7
IIPOMEKYTOUHOU 0,25/8,75 45




(xoHT.pab./ camocT.

aTTeCTalinuu

pab.)

5. Copep:xanue TUCHUIUINHBI (MOAYJIs1), CTPYKTYPHPOBAaHHOE 10 TeMaM
(pa3gesiam) ¢ ykazaHueM OTBEICHHOT0 HA HUX KOJIMYECTBA aKAJIeMU1eCKNX
WIN ACTPOHOMHUYECKHMX YaCOB U BU/I0B YUeOHbIX 3aHATHH

TpynoeMkocTh
o KonTakTHas
3 6
Q pabora
b
x x (48]
S| £ |g 8
N Haumenosanue paszaeina P x o O c
0 = oJiepKaHue
JMCIMIUIMHEI (TeMa) |8 & P
I (@) 8
= te!
E |9 2
© = S
Q.
cC
4 cemectp




[Ipennoceuiku
TIOBEICHUS
notpeduTesnei. IBoonus TeOpui
MOTPEOUTETHLCKOTO MOBEICHHUS.

U3y4YeHUs

MopaenvupoBanue
MOTPEOUTETHCKOTO TTOBEICHHUS.
NCCIIEJOBAHUE ITpomecc MOKYNaTeIbCKOTO
1. | IOTPEBUTEJIEN 321 8 6 18 IOBEICHUA WHIUBUIA.
[Toxynarensckoe MOBE/ICHNE
OpraHu3aLui.
OAKTOPHI Kymerypa wm CYOKyJIBTYDA.
BHEIIHET'O BnusiHre nosioxkeHusLonruanTbHOrO
BJIMAHWA HA pedepeHTHBIX Binsian
ITOBEJAEHUE MOBEACHHE € TIpynmo Ha
2. | HOTPEBUTEJIEN 31| 6 8 17 | HepconampHoe  MOTPEOUTEISL.
TTOBEJICHHE BIUSHUE  Ha
ToTpe6urenbckoe MOTPEOHTEIS.
JIOMAITHETO MOBEJICHUE
X0351CTBA
3auer 9 0,25 8,75
Hroro 3a 4 cemectp 72 | 14| 14,25 43,75
Scemectp
OAKTOPHI O6paboTka nH(popMaIuu.
BHYTPEHHEI'O OCHOBHBIE 3aKOHOMEPHOCTH
BJIMAHUA HA BOCIIPUSITHSI. DaKTOpHI,
I[TOBEJIEHUE BITUSTIOIIIHE Ha 00paboTKy
[IOTPEBUTEJIEN uHopMmaIuu. YdYeT MeXaHu3Ma
1. 40 12 24 4 o0paboTku  wHbOpManuu B
MapKETHHTE. 3HaHus u
OTHOLIEHUE noTpeduTenei.
Copepxanve W OpraHu3anus
3HAHUM. OTtHo1ieHue

norpebureneit. 3yuenne 3HaHMi




131 OTHOIICHUH. OO0yuenue
notpebuteneit. llemn oOyueHus

moTpeouTenei. OcHoBHBIE
XapaKTePUCTUKU o0Oy4eHusl.
Metoabl o0yuyenus. OOydeHue B
CTpaTeruu MapKeTHHTa.
MoTuBanus Hu IMOILIUU
rmoTpeduTenei. CymrHocTh

MoTuBaLMM u HSMouui. Teopum
MOTHBAIlMK. YYeT MOTUBAlUU U
bMoLM B MapkeTuHre. LleHHOCTH
1 TMYHOCTH MOoTpeduTens. JInunbie
[IECHHOCTH WM WX  H3Yy4YCHHE.
JIM4HOCT M TEOPUH JIMYHOCTH.
Yuer UEHHOCTEM W JUYHOCTH
noTpedurenss B MapKeTHHTE.
Pecypchl ¥ KM3HEHHBIM CTUIIb
moTpeOuTersi.

Pecypcbl norpeOuTenei.
Pacripenenenue pecypcoB B
MOTPEOUTENTECKOM TIOBEICHUH.
Ctunp u obpa3 KU3ZHU
norpedureneii. MeToasl onucaHus
PKU3HEHHBIX CTUJIEH.

MCCJIIEAOBAHUE Kareropuun MOJIb30BaTENEH.

[TYTU [IpeumyriecTBa Customer

[IOTPEBUTEJLA Journey. CxoactBa M pasnuuus

(Customerjourneymap) Mozeneil CJM 1 BOpOHKH IpoAax.
Bagaun HACCIIEIOBAHUS
uccienoBanue Customer Journey.

16 | 4 8 4 Il'paduueckoe mpeacTaBIeHHE
CIM. OcHOBHBIE OJ10KU
nH(pOpMAaIUK, KOTOPHIE BXOMAAT B
CJM.Otanbl  noctpoenusi CJM.
OmunoKu MIPOEKTUPOBAHUS
customerjourneymap.
NuctpymenTs! noctpoenus CJM.
Ok3aMeH 36 2,3 33,7
Hroro 3a 5 cemectp 108 |16 34,3 57,7
Htoro 180 |30 |48,55 101,45
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6. Ilepeyenb yueOHO-METOAMYECKOT0 O0ecTiedeHUs IJIs1 CAMOCTOSITEIbHOM
padoThI 00Y4AKIMXCS M0 JUCHMILTIMHE (MOYJII0)

Ne Buzsl camocTosTensHON paboTh TpynoeMKOCTb, dopma KOHTPOJIA
aK.4achbl
1. [IpopaboTka TeOpeTUYECKOTO
. Koncynbranus
MaTepHala 1o KOHCIEKTaM JIEeKIHH,
. IpenojaBaTels,
PEKOMEHIOBAHHOM JINTEPATYpE, 19 yCTHOR
JIOTIOJTHUTEIbHBIM HCTOYHUKAM
cobeceioBaHue
uHbOopMaIuu
2. [ToaroToBka K MPakKTUYECKUM 3aHATHSIM: Beictynnenue ¢
MOUCK HEe0O0Xo1uMol nH(popmMaLuy, JIOKJIA/IOM,
00paboTka HHPOPMALINH, HATUCAHUE 19 pe3CHTaIus,
JIOKJIa/1a, TIOATOTOBKA K BBICTYIIJICHUIO OTBETHL HA
(Tuckyccun) JTUCKYCCUOHHbBIE
BOIIPOCHI
3. ITonroroBka K TEKyIIEMYKOHTPOJIIO
Y Y P 21 TecTsl
(TecTupoBaHue)
4. IToaroroBka K MpoMeKyTOYHOU
. Hec . p Y VYcerHoe
TTECTAIIH
42.45 cobeceoBaHHe,
(BOIIPOCHI K 3a4€eTy, IK3aMEHY,
. TECTUPOBaHUE
UTOTOBBIN TECT)

JIJist caMOCTOSITENIbHOW Ppa0OThl TIO JUCIUIUIMHE (MOIYJII0) O0ydaromuecs
UCTIONB3YIOT CIIeAyIoIIee yueOHO-METONIecKoe 00ecieueHue:
1) Apacanuyx, JI. C. Iloseoenue nompedoumeneii :@ yueo.
nocooue / JI.C. /lpacanuyk. — Mockea : HH®PA-M, 2018. — 192
c. — (Bvicuwee obpazosanue: baxanaspuam). - ISBN 978-5-16-
101347-2. - Texcm : 2n1ekmpounsiu. - URL:
https://znanium.com/catalog/product/949261
2) Menuxan, O. M. Iloseoenue nompeoumeneii / Menuksu
O.M., - 4-e u3o0. -
Mockea :Jlawkos u K, 2018. - 280 c.: ISBN 978-5-394-01043-9. - Texcm :
anekmpouuwiid. - URL: https://znanium.com/catalog/product/415017
3) DOMM no oucyunaune «llosedenue nompebumeneti»
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7.(I)OHI[ OHCHOYHbBIX U METOAUYCCKUX MATCPUAJIOB IJIA IPOBCACHUA
HpOMeHCyTO‘IHOi/'I arTrecranmu OﬁyanOlIII/IXCH o AMCIMIIJINHE

Bomnpocs! 1j1s1 NpoBeeHusi NPOMEKYTOYHOM aTTecTAallH (3a4eTa)

1.Mctopust u3ydeHus: HoTpeOUTENbCKOr0 TOBEICHHUS.

2.Hyx bl noTpeduTeneil.

3. Konnenmuu mapketuara. OpueHTaIus Ha TOTpEOUTEINEH.

4.ToBap: NOHATHUE, CTEPKHEBBIE U PACIIMPEHHBIE TOBAPHI.

5.Kiaccudukanys peIHKOB C TOYKH 3pEHUS TIOTPEOHOCTEN.

6.OCHOBHBIE XapaKTEPUCTUKH MOTPEOHOCTEH.

7.11poGaemsl, cTosIIUe TIepe]] TOTpeOUuTeNeM, U TUITbI MPOIECCOB MPUHATHS
pELICHUM.

8.BnusHue oOpasa xu3Hu Ha TIoBeeHue noTpedurtenet 9.Crenenp

PUBEPKEHHOCTU TOBApPY

10.Ilenu morcka uHpOpMaITHH.

11.Knaccuduxanust  poIHKOB € TOYKM  3pEHHUS noTpeOHOCTEH
(cyliecTByOLIME, CKPBITHIE U 3apOKAAIOIIHAECS )

12.Biustaue THIa THYHOCTH Ha MTOBEJICHHUE TIOTpeOnTeNeh

13.0cHOBHBIE (PaKTOPHI, BAUSIOLIME HA IPUHITHE PEUICHUS O MOKYIIKE

14. Tunsl nponeccoB npuHATUSA pemennit 15.Habop

QJIBTEPHATUB U IPUHUUIIBI €70 CO3/IaHHUS.

16.BHyTpeHHUI ¥ BHEIIHHUI TTOUCK.

17. TlocnenoBaTeIbHOCTH BHIOOpA MPEAMETA U UICTOYHHUKA MOKYIIKH.

18. CBs3b HYX 1 ¥ TOTPEOHOCTEH.

19.HanpaBneHust u3y4eHusi NoTpeOUTENEH.

20.ITapameTpsl MOTPEOUTENBCKOTO IOMCKA: pa3MaX, HalpaBlIEHUE U
MOCJIEIOBATEIBHOCTb.

21.Pexnama, nHpopManys B TOProBbIX TOYKAX U MPOJABIbI KAK UICTOYHUKH
nHpopManuu.

22.Habop anbTepHATHB U NPUHLHUIIBI €T0 CO3AaHusl.

23.MICTOYHUKYU TTOKYIIOK U KX OCHOBHBIE XapaKTEPUCTHUKHU.

24 IlcuxomoruyecKkre 3aKOHOMEPHOCTH BOCIIPUATHUS PEKIaMHBIX TEKCTOB.

25.3yueHue oTHOUIEHUH K (pUupMe U €€ NPOAYKIUH.

26.BausiHue  pedepeHTHbIX TIpynn Ha  IOBEAECHHE  NOTpeduTesneit

27 MccnenoBaHus MOBEACHMSI Pa3IMYHBIX TPYIIT NOTPEOUTENEH

28.Habop ocBeIOMICHHOCTH.
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29 Knaccudukauus noTpeOuTenel ¢ TOYKH 3pEHUs HOTPEOUTENbCKUX

0COOEHHOCTEN.

30.ITpaBuia NpUHATHS OKOHYATEIBHOTO PEIICHUS.
31.Bb160p oNTUMANIBHBIX MPOIIECCOB CEPBHCA, COOTBETCTBYIOIIUX 3alpocaM

norpeouTenei

32.Cneunduka TpeOOBaHUM pa3IUYHBIX TPy NOTpeOUTENEH
33.Knaccudukamuss moTtpeOHOCTeN: wuepapxus mnoTpedbHoctedt Macmnoy,

pa3BepHyTasi MaTpHIla MOTPEOHOCTEN.

34.Otanbl 00padboTKK HHPOpMALIIH.

35.0co3HaHue NOTpeOHOCTH.

36.BnusiHre cOlManbHOIO MOJIOKEHUS Ha TOBEJECHUE OTpeOuTeNen
37.0THOLIEHHE TOTPEOUTENEN K pEKIIaMe.

38.0co0eHHOCTH TTOBEACHUS PA3IMYHBIX TPYIII MOTPpeOUTENIECH B TypU3ME.
41 .Ilcuxonoruyeckue Npouecchl, BIUSIONINE HA IOBEICHUE TOTpeOuTeneit
42.VICTOYHUMKH MOKYTIOK U UX OCHOBHBIE XapaKTEPUCTUKH.

43 .TlpuHIumel ToTpeOUTEIbCKOTO MOBEICHHUS.

Bomnpocs! Aj1s1 npoBeeHUsI MPOMEKYTOYHOM aTTecTaluM (IK3aMEeHA)
1. Tumnbl 1 ICTOYHUKH TOKYIIOK.
2.MOTHBBI COBEPIIEHUS MTOKYIIOK.
3. BocnpyHuMaeMblil pUCK OT MOKYIIKH U METOJIBI €0 CHHXKEHUS.
4.TlocnenokynoyHblid JUCCOHAHC U CIIOCOOBI €r0 CHUKEHUS

5. Bapuauntsl norpetienus.

6. Opranu3zanusi KOHTAKTHOM 30HBI IPEANPUATUS CEPBHCA.

7. OneHka anbTEPHATUBBI MTOCIE TTOKYIIKH.

8. VY A0BIIETBOPEHHOCTh MOTpedUTENEN KaKk (QYHKIHS OXUIAAHUN U
(haKTHUECKOro COCTOSTHUSI.

0. JlostmbHOCTB TTOTpEOUTEIICH.

10.Bupl HEYTOBIETBOPEHHOCTH MOTPEOUTENCH.
11.2Kano6s1 moTpebureneii.

12.  TIpsAMo¥ U KOCBEHHBIN IyTH YOESXKICHHUS.

13. ®akTophl, BIAUAOIIAE HA BOCHPUATHE U YOEIUTEIBHOCTH
pEKIIaMBI.

14. Bo3aeucTBHE pEKIAMHBIX TOBOOB.

15. OrHomeHue noTpeduTeNeii K peKiiame.

16. Ilcuxomormyeckue 3aKOHOMEPHOCTHM BOCHPHUSATHS PEKIAMHBIX
TEKCTOB.

17. OcHOBBl  BBIOOpPa  ONTUMAJBHBIX  TIPOILIECCOB  CEpBHCA,
COOTBETCTBYIOIIMX 3aMpocam MOTPEOUTENEH.
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18. HanpasneHnus usyudeHus notpeOurTene.

19. H3ydenwue oTHOIIEHUH K PUpME U €€ TPOTYKIIUH.

20. H3ydeHwue cucteMbl HEHHOCTH MOTpeOUTENeH.

21. H3ydeHue yJOBIECTBOPEHHOCTH MW HAMEPEHHH COBEPIIUTH
IOBTOPHYIO MTOKYIIKY.

22. IlpoBeneHne WHCCIENOBAHUS IOBEICHUS PA3JIUYHBIX TPy
noTpeOuTeNei.

23. IlpuHUMOBI U TAPAMETPHI CETMEHTALUY.

24. IloHATHE KIUEHTYPHBIX OTHOILIECHUM.

25. Meroast  dopmMupoBaHHMS U PAa3BUTUS  KIMEHTYPHBIX
OTHOILIIECHUM.

26. BrausHue HAIMOHATHLHO-PETHOHANBHBIX U JIeMorpaduuecKkux
(bakTOpOB Ha MOBEACHUE TOTPEOUTEIICH.

27.  OddexTuBHBIE TPUEMBI U METO/blI BO3/CHCTBUS Ha MOBEICHUE
notpeduresei ¢ yu€ToM UX COLUAIbHO-TICUXOJIOTUYECKUX 0COOEHHOCTEH.
28.1TpuHLIMIIBI CETMEHTAIUH.
29.CerMeHTanus noTpeduTeneil Ha OCHOBE MCUXOrpaUYECKUX TUIIOB
30.Knaccuduxanus THIIOB TOTpeOUTENEH
31. HaGop ocBeOMIIEHHOCTH
32.BnusiHie KOMIIETCHIIMH MTOTPEOUTENS Ha YCIeX MapKEeTUHTa (PUPMBI.
33.Buabl HEYIOBJIETBOPEHHOCTH KIMEHTOB
34.BuemHue (HhakTophl, OKa3bIBAIONIUE BIUSHUE HA TTOUCK 35.DakTophl
KyJIbTYPHOTO YPOBHS: KYJIbTypa U CyOKYyJIbTYpa.
36.Peknama, nundopmalys B TOProBbIX TOYKAX U MPOAABILI KAaK MCTOUHUKHU

uHbOopMaIuu

37.DakTopbl CONUAIBHOTO nopsiaka 38.OCHOBHbIE

XapakTepucTuku norpedHocteit 39.1lenu nmorcka

uHdopMaIuu.

40.ITocnenoBaTeabHOCTH BBIOOpA MpeAMETa U HCTOYHUKA TOKYTIKH

41. Knaccudukanus notpeOUTeneii ¢ TOYKH 3pEHHs] MOTPEOUTEIbCKUX

0COOEHHOCTEN

42.9tansl MOTpeOUTEIHCKOTO BHIOOPA U UX KpaTKasi XapaKTepUCTHUKa

43 .Kputepuu nNoKyrnoyHON OpueHTAIIMU NOTpeduTenei

44 'nauBulyanbHbIE XapaKTEPUCTUKU NToKymarens 45.Tosap:

MOHSITUE, CTEPIKHEBBIC U PACIIUPEHHBIE TOBAPHI.

46.Ctparerusi OpraHu3allMd  TypW3Ma, YUYWTHIBAIOMIEH OCOOEHHOCTH

MOBEJICHUs TOTpeOuTeNen

IIpyMepHbIe IPAKTHKO-OPUEHTHPOBAHHbIC 32/ IaHUA
1.IlpuBeaure mnpumep (HaKTOPOB KyJIbTYPHOIO YPOBHS, OKa3bIBAIOIIMX

BIIMAHHC Ha ITIOBCIACHUC HOTpC6HTCHeﬁ.
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2.IlpuBenure mpuMeEp BIHAHHS HHPOPMALMOHHON Cpelpl Ha IOBEACHHE
noTpeOuTene.

3. IlpuBenure mnpuMep BIMSAHUS MOTHBOB COBEpPLICHUS IIOKYIIKM Ha
MoBeJIeHHE nmoTpeduTenen

[TonHBIA KOMIUIEKT 3aJaHUM W 3TanoB (POPMUPOBAHUS KOMIIETCHIIMU
npenacrasieH B @OHJE OLEHOYHBIX U METOJNYECKUX MATEPUAJIOB IS POBEACHUSA
IPOMEKYTOYHOM aTTecTaluy OO0ydYalolUXCcsd MO0 JAUCHUILIMHE, O(OPMIICHHBIN
OTIEIbHBIM IOKYMEHTOM, IPEJCTABJIEH B IPHIOKEHUH 1.

8. [lepeyeHb OCHOBHOI, 1ONOJTHUTEIBLHON Y4€OHO JIUTEPATYPHI, peCypcoB
HH(OPMALMOHHO-TEJIeKOMMYHMKAIMOHHOI ceTH « AHTEepHET», HE0OXOAMMBIX
JJISE OCBOCHUS TUCHMILIJIMHBI (MOLYJIA)

a) HOpMaTUBHbIE NPaBoOBble aKThl /) 3akon P® om 07.02.1992 N 2300-
I(peo. om 18.07.2019)"0 3awume npas nompebumenei”

2) ©edepanvhuiii 3axon om 13.03.2006 N 38-D3(peo. om 02.08.2019)"0O
pexname"

0) ocHOBHas JMTEepaTypa:

1) Apaecanuyk, JI. C. [losedenue nompeoumeneti : yued. nocooue / JI.C.
Jlpacanuyx. — Mockea @ HH®DPA-M, 2018. — 192 c¢. — (Bwvicuee
obpazoeanue: bakanaspuam). - ISBN 978-5-16-101347-2. - Texcm
anexkmporuwil. - URL:

https.//znanium.com/catalog/product/949261

2) Menuxaun, O. M. [losedenue nompedbumeneti / Menukan O.M., - 4-e

uso. -
Mocksa :[lawxos u K, 2018. - 280 c.: ISBN 978-5-394-01043-9. - Texcm :
anexmpounstil. - URL: https://znanium.com/catalog/product/415017
B) JONOJIHUTEIbHAS JIUTEpaTypa:
1) Ilysanosa, U. A. 3awuma npae nompedumerneii
nocooue / U.A. lllysanosa. — Mockea : HH®PA-M, 2019. — 166 c.
+  Jon.  mamepuanvt  [Onexmpouuwvlii  pecypc; URL:

http://znanium.com]. — (FOpuouueckas Koucyrbmayus). —
www.dx.doi. 0rg/]0 12737/22820. - ISBN 978-5-16-105551-9. -
Texcm 97IeKMPOHHBIU. - URL:

https://znanium. com/catalog/product/] 014284

2) @eownuna, E. H. Teopus nompebumenvckoco
nogeoenusi:  Yueonoe  nocooue /  ©eownuna E.H. -
Boneoepao: Boncoepadckuii 20Cy0apCcmeenHblll azpapHuwlil
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yuusepcumem, 2018. - 128 c.: ISBN. - Texcm : s1exmponHblU. -
URL:
hitps://znanium.com/catalog/product/1007915
3) Mopo3zos, 0. B. Mapxemune 6 ompacnax u cgepax
oesimenvHocmu / Moposzos FO.B., I puwuna B.T., - 9-e u30. - Mockea
Jlawkoe u K, 2018. - 448 c..
ISBN 978-5-394-02263-0. - Texcm : 97IeKMPOHHBIU. -
URL: https.//znanium.com/catalog/product/415400
r) pecypcbl cetu «AHTEpHET»:
1)Cepesuc 6 Poccuu u 3a pybescom//http.//service-rusjournal.ru/
2) CospemernHvie npobaemvl cepsuca u mypuzma//https://www.spst-
journal.org/index/0-2

9. MeToanueckue yKa3aHus s 00y4aromuXcsi 10 OCBOCHUIO
AMCHUTIHHBI(MOIYJIs1)

CamocTosiTenbHas MOATOTOBKA 00YYarOIIUXCsl MPOBOJIUTCS Ml YIIIyOJIeHUs
U 3aKpeIUICHHs] 3HAaHWH, TMOMYyUYEHHBIX Ha JICKIUSAX U APYTUX BUIAX 3aHATHHA, IS
BBIPA0OTKH HABBIKOB CaMOCTOSTEIBHOIO MPUMEHEHUS HOBBIX, JOMOJHUTEIbHBIX
3HAHUM U MOATOTOBKHU K MPEJCTOSIIINUM YYEOHBIM 3aHITHM, 3a4ETY, SIK3aMEHY.

BaxxupiM  ycliOBMEM  YCHENIHOTO UW3Y4YE€HHUS JUCIHIUIUHBI  SIBISETCS
nocemienue jekuui. [lox mocemenuem noapasymeBaeTcsi He (popma MacCUBHOTO
NPUCYTCTBHS, @ aKTUBHAs paboTa Mo U3y4eHHI0 HOBOro Marepuana. [loaroroska k
JIEKIIMOHHBIM 3aHATUSAM BKIIIOYaeT B ce0sl aHau3 MpeasiaraeéMbIX JUIs U3y4deHUs
BOTPOCOB, M3yUYe€HHWE HOPMATHUBHBIX HCTOYHHKOB W Y4eOHOH W Hay4YHOUH
JUTEpaTyphl IO paccMaTpHUBAaeMbIM BOMpocaM JeKUuMu. B mporecce nexkuuu
oOydJaromuiicss MOXET 3aJaBaTb  yTOYHSIOIIME  BOIPOCHI, OCYIIECTBUTh
B3aMMOCBSI3b HOBOTO MaTepuana C YK€ H3yUYeHHBIM, MOATOTOBHUTH 0a3zy s
3¢ ()EKTUBHOTO HUCIOJIb30BAHUSI TOJYYCHHBIX 3HAHWUU, OOJErduTh MOATOTOBKY K
MPAKTUYECKOMY 3aHATUIO. D(PPEKTUBHBIM CIMOCOOOM (UKCALMH JIEKIIMOHHOTO
MaTepuana SBISeTCS KOHCIEKTHPOBaHHUE, MPEACTaBIIAIONIee COOOH HE TOJIBKO
duKcalMio BaXKHEHIIMX MOMEHTOB JIEKIIMM, HO W YKa3aHHE TMPUMEPOB IS
MOHMMaHUS TOTO UM MHOTO TEOPETHUUYECKOTO MaTepuaia.

[Ipy moAroToBKE K MPAKTUYECKOMY 3aHSATHIO HEOOXOIMMO HCIOJb30BaTh
KOHCTICKTUPOBAaHHBIC MaTepuaibl JEKIWH, Y4eOHYI0 W HAYYHYIO JIUTEpaTypy.
[TonroroBka OTBETOB MO BHIHOCHUMBIM Ha OOCYXICHHE BOMPOCAM MPAKTHUECKOTO
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3aHATUSA BKJIIOYAET B c€0s HE TOJBKO MPOUTEHHE MaTepualia, HO U €ro aHajlu3 U
KpUTHUYECKYI0 oleHKy. OOydaromemycsi CieayeT BbIIBUTh MaJOU3yUYCHHbIE
aCIeKThl pacCMaTPUBAEMBIX BOIPOCOB, MPOSBUTh WHUIIMATUBY MPHU MOJTOTOBKE K
MPAKTUYECKOMY 3aHSTHIO.

[Ipy mnOAroTOBKE K NPAKTHUYECKUM 3aHATHSIMU M 3a4€Ty, DJK3aMEHY
PEKOMEHAYETCSI CUCTEMaTU3UpOBaTh 3HAHUS, H300pakas HUX B TaOIUYHOM,
rpauueckoM WM CXEMaTUYHOM BHUE. JTO TO3BOJHUT YCTAHOBUTH B3aUMOCBSI3h
M3y4aeMbIX SIBJICHUM, YMNPOCTUT 3ajady 3allOMUHAHUS MaTepuasa, OOJerdut
MPOIIECC MPAKTUUECKOTO MTPUMEHEHUS MTOTYUYECHHBIX 3HAHUM.

3ajadeit MpakTUYECKUX 3aHATHH SBIISIETCS BRIPAOOTKA YMEHHUS UCTIOIb30BaTh
TEOPETUYECKUE 3HAHUSA, MPOSBUTh HAIMYKME NPAKTHUUYECKUX HaBBIKOB. [lpu
MOJATOTOBKE K MPAKTUYECKOMY 3aHSTHUIO CIEAyeT 3a01aroBpeMEHHOT0 00eCIeYuTh
HaJu4yue HEOOXOJMMO IS JAHHOTO 3aHATUS Marepuala, CaMOCTOSTEIHHO
MOBTOPUTH PAHEE N3YUECHHbBIC TEMBI.

JUIss  yCIemrHoro OCBOEHHUSI JIUCHUUIUIMHBI BaXKHBIM  SIBJISIETCSI  YMEHHE
paboTaTh C TepMUHAMH U HUX ompeaesneHusMU. [[ns pabOThl ¢ TEpMUHOJIOTHEH
(G (HEKTUBHBIM SBIISIETCS HCIIONB30BAHUE KaK y4eOHOM W HAYYHOUW JHUTEpaTyphl,
TaK ¥ IOPUINYECKUX U PUIOCOPCKUX ClIOBapeH.

PabGoTa ¢ TepMuHaAMU MOKET OCYIIECTBIATHCS Kak B ()OpME COCTaBIICHUS
COOCTBEHHBIX TEMAaTHYECKUX CIOBAPUKOB Jii yA0OCTBA M CKOPOCTH IIOMCKa
HeoOXxoauMoro TepmuHa. C  3TOM IENBIO HEOOXOAWMO KaXJbId HOBBIU
BCTPEYAIONINIICS TEPMUH 3aMKCHIBATH U BO BPEMs MOJAIOTOBKH K CEMHHAPCKUM U
MPAKTUYECKUM 3aHSITUSIM YKa3blBaTh COOTBETCTBYIOIEE ompejeneHue. B ciayuae
BO3HMKHOBEHUSI CJIOKHOCTH BBIOOpa OMpeeleHus] M3 MMEIolerocss oobema B
paMKax Hay4YHOrO 3HAaHHUS HEOOXOJIMMO 3aJaBaTh BOIPOCHI MPENOJABATEIIO B
paMKax JICKIIMOHHBIX U MPAKTUYECKUX 3aHATHI.

HHuTtepakTuBHBIC HOPMBI MPOBEACHUS 3aHATUH MO JUCHUIUIUHE «llogedenue
nompeoumerieil» BKIIOYAIOT B Ce0s CICAYIONIUE BUJIbI 3aHITUH:

- HWHTEPAKTUBHBIC JICKUUHU, MPEAIOIAraloT UCIOIb30BaHUE
MeTofa mpoOieMHOro uznoxeHus. [Ipu TakoMm MOaXone JEKIUS
CTAHOBUTCSI TOXOXXEH Ha JUajor, NpPenoJaBaHUEe HWMUTHPYET
UCCIIEIOBATEILCKUN  mporecc  (BBIABUTAIOTCS — MEPBOHAYAIBLHO
HECKOJIBKO KIIFOYEBBIX MOCTYJIATOB MO TEME JICKIIUU, H3JT0KECHUE
BBICTPAMBAETCSl 10 MPUHIIMITY CAaMOCTOSATEIBHOTO aHalu3a U
00001IeHNs CTyJIeHTaMu Yy4eOHOro wmarepuaina). JTa METOJIHUKa
MO3BOJIAET 3aWHTEPECOBATh CTYJEHTA, BOBJIEYb €ro B IPOIECC
o0yueHus. I[IpoTuBOpeunsi HAyYHOTO TIO3HAHUSI PACKPBHIBAIOTCS
MOCPEJICTBOM IMOCTAHOBKHM TpoOsieMbl. YueOHas mpoOiema u
npoOieMHasi CUTyalusi SIBJISIIOTCS OCHOBHBIMU  CTPYKTYPHBIMU
KOMIIOHEHTaMu npobiaeMHoro o0yuenus. [lepea Hauanom u3ydeHust
ONpPENEICHHOW TEeMbl Kypca CTaBUTCA IMepel  CTyAEeHTaMu
npoOJIeMHBI  BOMPOC WM  JIaeTcsl  MpOOJIEeMHOE  3ajaHue.
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Crumynupys paspelieHre MpoOsieMbl, MPEnojJaBaTesib CHUMAET
POTUBOPEUHS MEXKITY UMEIOIIMMCS €€ TOHUMaHUEM U TPeOyeMbIMU
OT CTyAeHTa 3HaHUSIMU. DDPEKTUBHOCTH TAKOTO METOJa B TOM, UTO
OTJIETIbHBIE TPOOJIEMBI MOTYT MOJHUMATHCS CAMUMHU CTYJEHTaMHU.
'maBHBIM ycHex AaHHOrO METoAa B TOM, 4YTO IMPENOAaBaTElb
noOWBaeTCsT OT  AyJUTOPHH  «CAMOCTOSITEIILHOTO  PEIICHHS
MOCTaBJICHHON MpoOsembl. Opranuzanus MnpoOJeMHOTo 00ydeHUs
NpeACTaBIsACTCS JOCTATOYHO CIOXHOM, TpeOyeT 3HaYuTEIbHOU
NOATOTOBKM JieKTOopa. OAHAKO HA HAYAJIbHOM JTare UCIOJIb30BAHUS
3TOr0 METOJIa €r0 MOKHO BHEIPATH B CTPYKTYPY TOTOBBIX, PaHEE
pa3pabOTaHHBIX JICKIIMH, MPAKTHUECKUX 3aHATUI KaK JIOTIOJIHEHHUE.

- TPYNIOBBIC AUCKYCCHH, IPUMEHSIOTCS i oOecreueHus
HaBBIKOB KOMaH/JHOU pabOThl U MEXJIMYHOCTHOH KOMMYHUKAIIMU U
OPEICTABISIIOT  COOOM  OLEHOYHOE  CPEJCTBO,  IMO3BOJIAIOIIEE
BKJIFOUUTH OOYYAIOIIMXCSl B MIPOLIECC OOCYKICHUS TIPEICTaBIeHHON
TE€Mbl, MOPOOJEMbI U OIEHUTb HUX YMEHHE apryMEHTHUPOBATH
COOCTBeHHYIO TOUYKy 3peHus. Kpome Toro, B Xoje 3aHATHH
MPOBOJATCS KPYTJIbIE CTOJIBI MO 338JAHHBIM TEMATUKAM.

OneHoYHbIE W METOJUYECKHME MaTepuaibl Mo aucuuiuinHe «llosedenue
nompebumereii» npeactasiensl B ©OMM.

[Ipy MmOArOTOBKE K MPOMEKYTOYHOMY WA HWTOTOBOMY TECTUPOBAHHIO
HEOOXOMMO U3YYUTh TEOPETHUUYECKUH M MpaKTHUYeCKui wmatepuai. TecTtoBbie
3a1aHus (C TepeyHEM BO3MOKHBIX BapHaHTOB OTBETOB, CPEIU KOTOPHIX XOTS ObI
OJIMH OTBET SBISETCS HEBEPHBIM) OOECIEYMBAIOT CTPYKTYPHOCTH MBIIIJICHUS,
BBIHYKJCHHOTO BBIOpAaTh U3 MPEJIOKEHHBIX BapUAHTOB OTBET BCE IPaBUJIbHbBIC
BApUAHTHI. Te€CTOBBIE 3aJaHHSl HA YCTAHOBJIEHUS COOTBETCTBUSA IOJPA3yMEBAIOT
HEOOXOIMMOCTh TPOSIBIICHUS HE TOJIbKO 3HaHMUS YydyeOHOTro Marepuaia, HO U
YyMEHUSI TIPUMEHSTh TMpaBwia (OpMaIbHON JOTMKU. TecTOBbIE 3aJlaHusl Ha
YIIOPSIOYEHHUE HAIIPABJIEHBl HA YCTAHOBJICHUE JIOTUYECKOM IOCIIEN0BATEIbHOCTH
paccMaTpUBaeMbIX SIBJICHUN (BpEMEHHU CYIIECTBOBAHUS SIBJICHUM, PACTIOIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB ITPABOBBIX JOKYMEHTOB U T.II.).

D¢ hexTuBHBIM CHOCOOOM [JIsi TOATOTOBKHM K TECTUPOBAHUIO SIBIISIETCS
paboTra 00ydJaromerocss mo PeneHNIo0 TECTOBBIX 3aJaHWM, MPETOCTABICHHBIX IS
caMoCTOATENbHOM paboThl. Taxke NpH MOATOTOBKE K Takoil ¢dopme KOHTPOJIsS
3HAHWUM, KaK PEHICHUE TECTOBBIX 3aJIaHUM, CIEAYET CAMOCTOSTEIIBHO IMOMBITATHCA
nmpopaboTaTh paccMaTpuBaeMble B JIMCIHUILIMHE BOMPOCHI B (popMe COCTaBICHUS
TECTOBBIX 3aJIAHUN.

[Ipu moAroTtoBke K HSK3aMEHy CIEAYeT UMETh B BHUAY, YTO OH SBJISAETCS
UTOTOBOM (POPMOM KOHTPOJIS MO M3YUYEHUIO JAaHHOW y4eOHOW JAUCIUIUIUHBI. 3a4eT
MOJIPa3yMEBAET  MAKCHUMAJIbHYIO  KOHLIEHTPAMIO  3HAHUM U yYMEHWUH,
MPEAIOIAralIuX MOJTHOE U3YUCHUE MATEPUala JUCIUILINHBL.
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DK3aMeH MOpoBOJIUTCS B (PopMe yCTHOTO coOecelnoBaHUsi M BBIMOJHEHUS
NUCHbMEHHOI'O 33JIaHusl, MO0 TecTa.

Pemenne mnpenonaBarenss 00 MTOrOBOM OIEHKE MPUHUMAETCA 110
pe3ysbTaTaM yCTHOI'O OTBETA MUBBINOJIHEHHOIO MMCbMEHHOIO (TECTOBOTO) 3a/1aHuUs,
B 3aBUCUMOCTH OT IIKaJIbl OL[CHKH.

B cBsA3M ¢ pa3BUTHEM HAay4YHO-TEXHHUYECKOrO IMporpecca B TaKOW CUTYyalMH
HAJUIE)KUT BOCIIOJIB30BAaThCS MaTEpHAIaMH, HAXOASIIMMUCS B OTKPBITOM JOCTYyIIE
cetu Internet. Takke HEOOXOOUMO YYUTBIBaTb, YTO IO COCTOSHHMIO Ha
CErOJHAIIHUI JE€Hb MHOTHE CIIPABOYHBIE [TPABOBBIE CUCTEMBI COIEPKAT HE TOJIBKO
TEKCT HOPMATHUBHBIX aKTOB, HO W HAay4yHbIE€ CTaThU MO PA3TMYHBIM BOIPOCAM
(manpumep, CIIC «Koncynasrant Ilmrocy). PekoMeHayeTcss HMCHOJIb30BaTh
3JIEKTPOHHO-OUOINOTEYHBIE CHCTEMBI.

B cuiy KpaTkoBpeMEHHOCTH M3YyYEHHs] W 3HAUUTEIbHOIO o0bema JaHHOU
y4eOHOW AUCHMILTUHBI Kadeapa HACTOSITEIbHO PEKOMEHAYET CHCTEMaTHYeCKH, a
HE 3MU30JUYECKH paboTaTh HaJ U3yUYE€HUEM Kypca.

10. Oco0eHHOCTH 0CBOECHHUS TUCIUIIJINHBI 1JIS HHBAJHWIO0B H JIHII C
OrpaHNYEeHHBIMU BO3MOKHOCTAMMU 3/10POBbSA

OO6y4deHne 00yJaromMXCsl C OrpaHUYSHHBIMA BO3MOYKHOCTSIMH 3/I0POBBS IPH
HEOOXOJMMOCTH  OCYIIECTBJISETCS Ha OCHOBE aJanTUpPOBAHHOW paboueit
MporpaMMbl  C  HCIOJIB30BAHMEM  CIEIUATBHBIX METOJOB  OOydYeHUS U
JTUIAKTUYECKUX  MaTepHajoB, COCTABJICHHBIX C  YY4€TOM  OCOOCHHOCTEH
NCUX0(U3NYECKOTO PA3BUTHS, HHAUBUIYATbHBIX BO3MOXKHOCTEH U COCTOSIHUS
3JI0pPOBbsI TAKKUX 00yUaromuxcs (00yJaronierocs).

B 1mensx ocBoeHuss y4yeOHOW mporpamMMmbl JUCHUIUIUHBL  «llogedenue
nompeoumereily WHBAIWJIAMH W JIMIIAMA C OTPaHUYEHHBIMH BO3MOXKHOCTSIMU
310poBbs IHCTUTYT 00ecreunBaeT:
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— JUIS  WHBAIMAOB W  JHUI C  OTPAaHUYCHHBIMH
BO3MOHOCTSIMU 3JI0POBBS 110 3PEHUIO: pa3MEIIeHUE B JOCTYITHBIX
Ui 00YYarOIIUXCS, SBISIOMINUXCS CICNBIMA WM CIA00BUISAIINMH,
MeCTax M B aJanTUPOBAHHOW (QopMe CIpaBOYHONW HHQPOpPMAIIUUA O
pacnvicaHud  Y4eOHBIX  3aHSATHUH; TPUCYTCTBUE  ACCHUCTEHTA,
OKa3bIBAIONIET0 O0yYaroneMycs HEOOXOIMMYIO MOMOIIb; BBITYCK
aNbTEPHATUBHBIX (DOPMATOB METOAMYECKUX MATEPHAIOB (KPYITHBIN
mpudT unm ayiuoanel);

— §Is  WHBAIMAOB W JUIl C  OTPAaHUYCHHBIMHU
BO3MOXHOCTSIMU 3JI0POBbS 0 CIIYXY: HaJJISKAIIUMHU 3BYKOBBIMU
CpeICTBaMU BOCIIPOU3BEACHNE NHPOPMAIINH;

— Ui WHBAIMIOB W JIMIL C  OrPAHUYCHHBIMU
BO3MOXKHOCTSIMH ~ 3JI0pPOBbSI, HMEIOIIUX HApPYLIEHUS OMOPHO-
JIBUTATEJIBHOIO almapara: BO3MOXHOCTb OecHpensiTCTBEHHOrO
JocTyma oOydJalomuxcss B y4eOHBIE TIOMEIIEHHUs, TyalleTHbIC
KOMHATHI U IPYTUE MTOMEIICHUS, a TAK)Ke MPeObIBAaHNE B YKA3aHHBIX
nomerienusix. OOydaromuecss U3 yucia uHBaiauaoB u yui ¢ OB3
o0ecrieYeHbI MEYaTHBIMU 151 (nn) AIEKTPOHHBIMU
oOpa3zoBarenbHBIMU pecypcaMu B (opmax, aJanTUpOBAaHHBIX K
OrpaHuYeHusIM HX 370poBbsi. (OOpa3zoBaHue oOydaroUIMXcs C
OTPAaHUYEHHBIMH  BO3MOXHOCTSIMU  3/I0POBbSI ~ MOXET  OBbITh
OpPraHU30BaHO KaK COBMECTHO C JIPYTUMH OOYYaIONIMMHUCS, TaK U B
OTJICTLHBIX TPYITIaX WX B OTACIBHBIX OPTraHU3aIUsIX.

11. Ilepeyenb MHGPOPMANMOHHBIX TEXHOJIOTHil, MPO(EeCCHOHAIBbHBIX 0a3
JAHHBIX, MCIOJIb3YeMbIX NPH OCYIIECTBJIEHUH 00Pa30BATEJIbHOI0 MpoIecca 1o
AMCHHUIUINHE (MOIYJII0), BKJIIOYAS NepeYyeHb MPOrPAMMHOI0 o0ecnevyeHuns: 1
UH(OPMAIMOHHBIX CIIPABOYHBIX CHCTEM

1)2nexTponnas 6ubnuotexa Poccuiickoii ['ocynapcTBeHHOM OnbmoTexu //
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[DnexTponHbIi pecypc]. — Pexxum pocrtyna: http://elibrary.rsl.ru/
2) VYuusepcurerckas Wudopmammonnas Cucrema (YUC)
POCCUA//
[DnexTponHbIit pecype]. — Pexxum moctyma:http://uisrussia.msu.ru/is4/main.jsp
3) O6mepoccuiickas CeTb pacnpoCTpaHEHUs TPABOBOM
unpopmarmun  Koncynwsrantllmtoc// [OnextponHbiit  pecype]. —
Pexxum pocryna: http://www.consultant.ru/
4) DnexkTpoHHO-OMONMOTEYHAss cucTema Znanium.com//
[DnekTponHbIit pecypc]. — Pexxum noctymna:http://znanium.com/
5) HayuHas AIEKTPOHHAS OoubamoTexa
eLIBRARY .RU//[DnexkTpoHHbBIH
pecypc]. — Pexxum nmocrtyna:http://elibrary.ru/defaultx.asp
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12. MaTepuajibHO-TeXHHUYECKasA 0a3a, He00OX0aAUMAas ISl OCYIIeCTBJICHUSA
00pa30BaTeJIbHOIO0 NMPOLEcca Mo JUCHUILINHE (MOTYJIIO)

Crnenmnann3npoBaHHble ayIUTOPHH:

YueOHass ayauTopus JUIS TPOBEJACHHUS 3aHATHH CEMHUHAPCKOTO THIIA, KYpPCOBOTO
MPOEKTUPOBAHUS (BBITIOJTHEHHS KYPCOBBIX pabOT), TPYNIOBBIX U WHAUBHUIYaIbHBIX
KOHCYJIbTAIMH, TEKYIIIET0 KOHTPOJIS M POMEKYTOYHON aTTECTAINH / KOMITbFOTEPHBIH

KJIacc / TIOMEIIECHUE I CAaMOCTOSTEIbHOM paboThI ™

TexHuveckue cpeacTBa 00yUeHHUS:

KOMIIBIOTEP C MPOTPaMMHBIM 00ecTieueHueM, YKa3aHHbIM B 11.11, JocTymoM k ceTn
«MHTEepHET» U 00ecIeueHNeM JOCTYIa B DJIEKTPOHHYI0 HHPOPMAIIHOHHO-00pa30BaTEIBHYIO

cpeay

Cnenuanu3npoBaHHbIe AyAUTOPUH:

VYyebHas ayauTopust 17151 TPOBEACHUS 3aHATUN JIEKIIMOHHOTO TUTIA, 3aHATHI CEMHHAPCKOTO
TUIA, KypPCOBOT'O MPOEKTUPOBAHHUS (BBIOJHEHHS KypCOBBIX padoT), FPYNIIOBBIX U
MHAUBUAYAIbHBIX KOHCYJBTAIUI, TEKYIIETr0 KOHTPOJIS U MPOMEKYTOYHON aTTecTaluu™®

TexHuveckue cpeacTBa 00yUeHHUs:

MYJIBTUMEIUNHBIA KOMIUIEKC

KOMIIBIOTEP C MPOrPaMMHBIM 0OecTieueHueM, YKa3aHHbIM B 11.11

* Ayoumopuu konkpemuzupyromces 6 cnpaske MTO
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