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1. HAUMEHOBAHUE BUJA NPAKTHKHU, CIIOCOBA I ®OPMbI
(®OPM) EE ITPOBEJJEHUSA

ITpousBojcTBeHHass TMpakTUMKa (MpejAWIVIOMHAas [paKTHKa) —SIB/SeTCs
YacTbl0 NPAKTUUECKOM IMOATNOTOBKU BBIMYCKHUKOB. IIpOM3BOZICTBEHHAas MpakTUKa
(MpesaurioMHasi TIPaKTHKA) CTYJeHTOB 0OakasaBpuara, OO0ydYarluXcs II0
HaripaBieHuto mnoArotoBku 43.03.01 — CepBuc (HarpaBieHHOCTb (MpoduUIb)
noJAroToBKU — «CepBUC B UHYCTPUU ITUTaHUS U TOCTEIPUMMCTBA» ) TIPOBOAUTCS B
LeJisIX TI0/lyueHUs] YMeHUW M HaBbIKOB B 00/1aCTH CEpPBUCHOM [esiTe/IbHOCTH B
cdepe rocTernpurMCTBa U 00II[eCTBEHHOT'O TTUTAHKS /IS TIOy4YeHus yriybaéHHOTO
onbITa MPO(QeCCHOHATBHOW [esSTeJIbHOCTY W TMOATOTOBKM MaTepuasoB i
BBIIMTYCKHOW KBa/M(PUKALIMOHHOM paboThl OakanaBpa Ha OCHOBe TIPAKTUYeCKOTO
WCTIOMb30BaHUsl 3HaHWUM, MPUOOpeTeHHbIX B Tmpolecce obOyueHus (06acTh
Npo()eCCUOHAILHOM  [IeAITe/TbHOCTU  BK/IIOYAeT CEepBUC W OKas3aHWe yCIyT
HaceneHuro). B uTore - MpoXOoXKZeHWsT  MPOU3BOACTBEHHOM  TPAKTHKH
(MpeaUNIOMHOM MPAKTUKKU) y CTyZleHTa [JO/DKHbI ObITh JOCTUTHYTHI pe3yJ/bTaThbl
oOyueHusi, COOTBETCTBYyIOIIMe 3Tany (OPMHUPOBaHUS MPOodeCcCUOHaTbHBIX
KOMIIeTeHIU, HeoOXOAUMBIX [IJis TocjeAytoileid paboTel B cdepe cepBuca B
paMKax OCYIeCTB/IeHUSI CEepBHCHOW W  OpraHM3alOHHO-YIpaBieHueCKOon
JiesiTeTbHOCTU Ha MPeATPUITHSX TOCTeNPUUMCTBA U 00111eCTBEHHOTO MMUTaHUS.

BugjoM mnpakTHMKH, OMNMWCHIBAEMOU HACTOSIEN TMPOrpaMMOM, SIB/ISIETCS
MPOU3BO/ICTBEHHAsA MPAaKTHKA. THI MPaKTHUKM: MPeJJUTI/IOMHas MpaKTHKa.

Cnoco0bI TIpOBeJieHUs1 TPAKTUKU C yuéToM TpeOoBaHuii (hemepasbHOTO
rocyziapcTBeHHOro 00pa3oBaTesIbHOTO CTaHZAPTa: CTaljiOHapHasi, Bble3/Hasl.

dopma NpPaKTUKH: [JUCKpPeTHass (MyTéM BbIJe/NeHUSI B KaJeHJapHOM
yueOHOM rpadrKe HenpepbIBHOTO Meprojia yueOHOro BpeMeHHU il TIPOBeZeHuUs
TIPaKTHKH).

dopma opraHu3anuu odpa3oBaTe/IbHON JAeATe/TLHOCTH MPH pean3aluun
NMPAaKTHKM: NPaKTUUeCcKasi MoAr0TOBKa

2. IIEPEUEHDb IUVIAHUPYEMBIX PE3Y/IbTATOB OBYYEHUSA IIPAU
ITPOXOXXJEHNN ITPAKTHUKMN, COOTHECEHHBIX C
IVIAHUPY EMbIMHA PE3Y/IbTATAMUA OCBOEHUA
OBPA30OBATE/TbHOH ITPOI'PAMMEI

[TpeaguriioMHasi TMpakTUKa OPUEHTHMPOBAHA Ha OCBOeHHWe OrpejenéHHbIX
3TarnoB (POPMHUPOBAHUS CIeIYIOLIUX KOMIIETeHLUM:

YHHBEpCaJIbeIe KOMIIeTeHIIUHn:



YK-1 - crocobeH OCYIIeCTB/ISATh TMOWCK, KPUTUYECKWN aHaau3 W CUHTe3
vH(bOpMalMK, TPUMEHSITh CHUCTEeMHBIM TIOAXO0[ [/l PelleHUs] TMOCTaB/IeHHbIX
3a/ay;

YK-2 - CriocobeH orpefiesisTh KPyT 3a/lad B paMKax IOCTaB/eHHOW 1ie/ U
BbIOMpaTh ONTUMaJbHbIe CHOCOOBI WX peIleHus], WUCXOAs W3 eHCTBYIOIIUX
TPaBOBBIX HOPM, UMEIOIIUXCS PeCYPCOB ¥ OTPaHUUEHUM

YK-3 - CrniocobeH OCyllecTB/lsATh COIMa/bHOE B3aUMO/IeliCTBUEe U
peanu30BbIBaTh CBOIO POJIb B KOMaH7e

YK-4 - CriocobeH OCyIecTBASTh [Ie/IOBYI0 KOMMYHUKAI[MI0O B YCTHOW H
NMMCbMeHHOM (opMax Ha TOCyJapCTBeHHOM si3bike Poccuiickori ®ezepaiiuu U
MHOCTPaHHOM(bIX) si3bIKe(ax);

YK-5 - Crioco6eH BOCTIPUHHUMATh MeXKYIbTYpHOE pa3HooOpasue obiijecTsa B
COIL[MA/IbHO-UCTOPUUYECKOM, 3TUUECKOM U (hrI0CO(PCKOM KOHTEKCTaX

YK-6 - CnocobeH ympaBiasiTh CBOMM BpeMeHeM, BBICTpaWBaTh U
peaM30BbIBaTh TPA€KTOPUIO CAMOPA3BUTHSI Ha OCHOBE MPUHIUIIOB 00pa30BaHus B
TeUeHre BCeu >KU3HU

YK-7 - CnocobeH Tmojfep>XuBaTh [JO/DKHBIM ypOBeHb (DU3UUECKOM
TO/ITOTOB/IEGHHOCTH  [JiI1  o0ecrieueHUs  TIOJTHOLIEHHOW  COLManbHOW |
ripo¢heCCUOHAILHOM [J1eATe/IbHOCTU

YK-8 - CriocobeH co3faBaTh U TIO/JIeP>KUBaTh B TOBCEIHEBHOW >KU3HU M
npoecCHOHaTLHON ZiesITe/TbHOCTb Oe30racHble YC/I0BUS JKU3HeesTeTbHOCTH 1Sl
COXpaHeHus TIPUPOIHOM Ccpeibl, 00ecTieueHre YCTOMUMBOTO Pa3BUTHS 00IIecTBa, B
TOM YMCJIe TIPA yrpo3e W BO3HUKHOBEHWU UPE3BbIUaWHBIX CUTYyal[ud U BOEHHBIX
KOH(/IMKTOB;

YK-10 - Crocoben ¢dopMupoBaTb  HETEPIIUMOE  OTHOIIEHHe K
KOPPYIILIMOHHOMY TI0Be/IeHUIO;

Oo6menpodeccnoHaTbHbIE KOMITETeHIIHHI:

OITK-1 - crioco6eH TPUMEHSTh TeXHOJOTHUeCKre HOBAI[MM M COBpEMEeHHOe
nporpaMMHoe obecrieueHue B cepe cepBuUCa;

OIIK-2 - CrnocobeH oOCylecTBASTL OCHOBHble (YHKI[MM YIIpaB/eHHs
CepPBUCHOM [1eATe/IbHOCThIO

OIIK-3 —CrniocobeH obecrieurBaTh TpeOyemMoe KaueCTBO TPOLIECCOB OKa3aHUSI
ycnyr B u36paHHoi cdepe mipodeccroHabHOM eI Te/TbHOCTH

OIIK- 4 —CriocobeH OCyIleCTB/IATh MCCAe0BaHUe PbIHKA, OPraHW30BbIBATh
TIPOJIA’KU U MIPOJBU)KEHUE CePBUCHBIX MPOJYKTOB

OIIK-5 - CrniocobeH TIpUHMMAaTh SKOHOMHYECKH OOOCHOBAaHHBIE peIeHHs,
obecrieunBaTh SKOHOMUUECKYI0 3(h()EeKTHBHOCTh OpraHu3ariii n30paHHoM chepsl
ripocheCcCrOHALHOM JieATe/TbHOCTU



OIIK-6 -criocobeH TpUMeHATb B IMPOGECCHOHANTBHON  J1eATeTbHOCTH
HOpPMaTUBHbIE TPaBOBbIe aKThI B Chepe CepBUCa;

OIIK-7 - cnocobeH obecrieunBaTh  0€30MacHOCTb  OOC/TYKUBaHUS
norpebuTenielt u cobsoZieHre TpeboBaHMI 3aWHTEpPECOBAaHHBLIX CTOPOH Ha
OCHOBaHWU BBITIOJTHEHUS] HOPM U TIPABUJT OXPaHbI TPYy/la ¥ TEXHUKK 0e30T1aCHOCTH

OIIK-8 - CnocobeH TOHMMAaTh TPUHIUITBI PAabOThI  COBPEMEHHBIX
MH(OPMALMOHHBIX TEXHOJOTMM W WCIIO/Ib30BaTh MWX /I pelleHus 3ajad
npodheCCUOHAILHOM J1eATe/IbHOCTU.

KomrieTeHuuy, (opMupyembie B MpoLecce MNPOXOXKAEeHUsl MpeAuryIOMHON
MPAKTUKH, KOHKPETU3UPOBaHbI B Tabsuile 1, r/ie OTpa’keHbl YMeHUs W HaBBIKH,
KOTOpbIe He0OX0JUMO TIO/TYUUTb.

Tabmuna 1 - YMeHus1 1 HaBbIKHM, MPUOOpeTaeMble B MPOIecce MPOX0XKAeHUA
NPAaKTUKH

KomrieteHuys Jrarn Wupykatopel [eckpurropsl

op-

MUPO-

BaHUs

KOoMITe-

TeHLUU
YK-1 - cnocoben | 4stan | UYK — 1.1 — noHumaer | YmMenusa: otOupath oOume u
OCYILIeCTBJISITb TTOUCK, CyIIHOCTb  OOIMX ¥ | CHelyasbHble MeTO/bl HayyHOTOo
KPUTHMYECKUM aHa/In3 CHelMalbHbIX ~ METOZOB | MO3HAaHUS JJ1s OLIeHK1
U CUHTe3 NO3HAHMs,  OlpefiesisieT | fedTe/lbHOCTA OpraHu3aluu —
vH(opMaLy, 00/1aCTH UX TIPUMEHEHUs] | MeCTa MPOXOXKAEeHUs TPAKTUKU
TIPUMEHSITh HaBbiku:
CUCTEMHBI  TIOJXOZ VICITI0/Ib30BaHUs 001X "
L1 pelleHus CreljMaJbHbIX MeTOZ0B ITO3HAHWS
MOCTAaBJ/IEHHBIX 3a/a4; IS OLIeHKH1 JlesiTeNIbHOCTH

OpraHu3anuu — MecTa

MPOXOXAEHUA MPAKTUKH

NYK-1.2 — ompegensierT | YMeHusi: OTOUpATh [IOCTYIHbIE

HMCTOYHUKH, HaXOJWT, | ICTOUHUKA  UWHMOpMaLUu  AJis
CUCTeMaTH3upyeT Y | OLIeHKU JlesiTeNIbHOCTH
KPUTHUECKU OpraHu3aLuu — MecTa
aHa/nM3upyeT TIPOXOXKJeHUSI MPaKTUKH C
vH(bopMaluio, MO3ULIMA CUCTEMHOT0 MOAX0/a

He0OX0IUMYI0 s | HaBbIKu: WCIT0/1b30BaHUs
pelleHusi TOCTaBJeHHBIX | JOCTYITHbBIX HMCTOUHUKOB
3a/a4 vHbopMaLmu J1st OLIeHKU
Jinti pellleHust | AesiTe/lbHOCTU ~ OpraHu3aluud —
MOCTaB/IeHHbBIX 3a7iau MecCTa TPOXOXK/IeHHUsI TIPAKTUKU C

TMO3UIMIA CUCTEMHOTO MO/IX0/1a

YK-2 - CnocobeH | 3atan | UYK-2.1 — onpegesnsieT | YMeHus:




orpeiesisiTh KpyT CTpaTeruueckvie U | hopMupoBaHUsi po0JIEMHOTO
3alau = B paMKax TaKTUUeCKue 3a/lauul | TIOMIS JIesITe/TbHOCTH TIPeTIPUSTHS
TOCTaB/IEHHOU 1[e/h U JlesiTeIbHOCTH — 00beKTa TPAKTUKX Ha OCHOBE
BbIOMpATh TIpeATIPUSITUS cdepsl | cucTeMaTH3alUU HUMEeOIIUXCS
ONTUMa/bHbIe yCJIyT ¥ OMNTUMabHbIe | PeCYPCOB M OrpaHUUYeHU
Croco0bl 170 crioco6bl ux peiieHusi ¢ | HaBbIku:
pellieHusi, UCXOAs U3 yuETOM VUMEOIIUXCS | pa3pab0TKU  TIPeIJIOKEHUH  T10
JIeNCTBYIOIIUX pecypCcoB Y OTpaHUUEHUM | pellleHHuI0  CTpaTeruyecKux |
TTPaBOBBIX HODM, MPaKTUUeCKUX 3aJau pa3BUTHS
UMEROIIXCS JesITe/TbHOCTU  TIPeATIPUATHSL  —
pecypcoB U 0o0beKTa TIPAKTUKA Ha OCHOBE
OrpaHUYeHu HCTIO/Tb30BaHUs UMEROIIUXCS
pecypcoB u TIpeo/ioIeHUst
CYIeCTBYIOIIMX OTPaHUYeHH
NYK-2.2 — yuuTbiBaeT | YMeHuUs:
npu oripe/ieJieHUU | OTIpefiesisiTh TpaBW/Ia OKa3aHUs
CTpaTeruueckux U | YCIYT C yueTOM TIPaBOBBIX HOPM
TaKTUUYeCKUX 3a/jau | 3aKOHO/AaTe/IbHbIX u
JesITeTbHOCTU HOPMAaTHBHBIX aKTOB,
TIPeNPUSATHS cdepsl | per1aMeHTUPYIOLIUX
yCJIyr JIeNCTBYIOIIME | eATeIbHOCTh TIpeTNpUSTHIA
TIPaBOBbIe HOPMBbI cdepsl ycyr;
HaBpIku: OKa3aHUs  yCIyr
K/IieHTaM OpraHu3aiuu C
coOsiro/ileHrieM  TIPaBOBBIX HOPM
3aKOHO/IaTeTbHbIX u
HOPMAaTHBHBIX aKTOB,
oripe/eNsIoLUX yC/I0BUS
JesITeTbHOCTU TIpeTpUSATHI
cdepsl yCayT;
YK-3 - Cnocoben | 5aran | UYK - 3.2 — | Ymenusn:
OCYIIIeCTB/ISATh Omnpepensier BBISIB/IITh JTMYHOCTHBIE u
coLuaibHOe JIMYHOCTHBIE U | mpodeccroHabHbIE
B3aUMO/JIeNCTBUE U ripoeccroHabHbIe XapaKTepUCTUKU repcoHasa
peann30BbIBaTh CBOIO XapaKTepUCTUKU UJIeHOB | opraHu3aumyd  cdepbl  cdepe
poJib B KOMaH/[e KOMaH/Ibl, HEOOXOMMbIe | TOCTENPUUMCTBA u /A
JIst JOCTIDKeHUsI | 0011[eCTBeHHOTO MUTaHUSI;
MOCTaB/IeHHBIX 1lefie U | uAeHTU(ULMPOBaTh ripaBuIa
OCYILL[eCTB/IEHUS KOMaH/THOM paboThl;
COLIMATbHBIX HaBbIKu:
B3alMO/IeCTBUM, cobrofieHyst TIpPAaBW/I KOMaH/IHOM
cobsroziaet mpaBuia | paboTel € y4éToM poJsied B
KOMaHZHOM paboThI KOMaH/ie B MpakTUYeCcKou
JlesiTeIbHOCTY;
COCTaB/IeHUs naHa-rpadyka

pabOThI Ha TIPAKTHKE C YYEeTOM
MIPUHLMIIOB  COTPYAHWYECTBA W
CBOEM PO/ B KOMaH/E;




YK-4 - CnocobeH | 8 atan | UYK-4.3 — | Ymenus:
OCYILIeCTB/ISITh OCYILIeCTBJISIET  [Jle/IOBbIe | OTpe/ie/siTh rpaBuIa
JIeJI0BYIO KOMMYHHKALIUU B YCTHOM | OCYIL|eCTB/IeHHUs J1eJI0BBIX
KOMMYHUKAI[1IO B Y MMCbMEHHOH (opMe Ha | KOMMYHUKal[ui B Mpolecce
YCTHOM U PyCCKOM U (W) | B3aMMOZelCTBUSA C
MMCbMeHHOW (opmax WHOCTPAaHHOM  S3bIKax | MOTpeOUTesIMA U KOHTpareHTaMu
Ha TrOCy/JapCTBEHHOM npu NIpeJloCTaB/IeHUM | TIpeJTpUsATUsl  chepbl  yCayr —
sa3blke  Poccuiickoit yCIyT 00BeKTa TIPOX0XKAEeHHS TTPAKTHKY;
Depepanu u aHa/IM3UPOBaTh MUCbMEHHY10
MHOCTPaHHOM(bIX) JIOKyMeHTaLHI0 TipeANPUSITUS
s13bIKe(ax) cheppl  yoryr —  oObekTa
TIPOXO’K/eHUS TPaKTUKU
HaBbiku: OKa3aHusg yCIIyrT
K/IMeHTaM OpraHu3aLvu C
cobmozienieM  TpeOoOBaHWN K
Jle7IOBbIM  KOMMYHMKaLUsiM  C
TOUKM 3pEeHHsi HOPM U TIpaBuUII
PyCCKOTO U (WIX) UHOCTPAHHOTO
A3bIKa;
MO/AFOTOBKU MHMCBMEHHOT0 OTYeTa
0 TIPOXOXKJEHWW TMPaKTUKU U ero
3alUThl C YYETOM HOPM U MPaBUJI
PYCCKOTO s13bIKa
YK-5 - CrocobeH | 63tan | UYK-5.3 —  peiiaet | YMeHusi: OrpefieiSTh IpaBUIa
BOCIPUHUMATh nipodeccroHabHbIe OKa3aHWs YCIyr C  yuyeToM
MEeXKY/IbTYPHOE 33/@ayd B TIpoLecce | Ky/JbTyPHO-UCTOPUUECKUX,
pa3Hoobpasue OKa3aHus ycJIyr C | HaL[MOHAMBHBIX W PEJIMTUO3HBIX
ob1ecTBa B yueTom TpPaAuLUi Cpefibl JesaTebHOCTH
COLIMa/IbHO- MEXXKY/IbTYPHOTO npeAnpusiTUs chepsl yCIyr;
HMCTOPHUYECKOM, pa3HooOpa3us obOijectBa | HaBbIKH: COO/IOZIeHUST TIpPaBUJT
3TUYECKOM u OKa3aHWs yCJAyr K/IWeHTaM C
dbunocodpckom yueTom KY/JIbTYPHO-
KOHTeKCTax HCTOPUYECKUX, HAL[MOHANbHBIX U
Pe/IMruo3HbIX TPaJWLUN  Cpefibl
JlesITe/TbHOCTU TIpeITIpUSITUSI
cdepnl ycayr;
YK-6 - Cnocoben | 3sran | UYK- 6.3 — ympaBssieT | YMeHus:
yTpaBisiTh CBOUM CBOUM  BpeMeHeM B | Pacrpezenstb BpeMeHHbIe
BpeMeHeM, riporiecce pecypchl Ha [IOCTHXKeHue Lieseid
BBICTpauBaTh u CaMOCTOSITe/IbHOM rpodeccroHanbHOM
pea30BLIBaTh paboThl, OCYILeCTB/SET | JesATeIbHOCTH u
TPaeKTOPUIO camooOpa3oBaHue CaMOCTOSITe/IbHOU PabOTHI;
CaMopa3BUTHS Ha HaBbIiku:
OCHOBe  TIPUHIUIIOB [TnanvpoBaHus MpaKTHUUeCKou
obpa3oBaHust B JlesiTeIbHOCTU  Ha  TIPeJTIpPUSITUU
TeuyeHue BCel XKU3HU cheppl  ycayr  C  y4eToM
TPaeKTOPUHU CaMOpa3BUTHS;
YK-7 - CnocobeH | 3 atan NYK-7.2 — ucnonb3yet | YMeHus:




No/|Jlep>KUBaTh Basieo/IoTMYecKyie 3HaHUs | OTpefesisiTh rpaBusIa
JIOJDKHBI ~ ypOBEHb 0 370poBOM  oOpa3e | OCYIleCTB/IeHHS] COLIMAZbHOM U
¢usryeckoi )KU3HHM, TIpoU/IaKTHKe | TpoQecCcroHanbHOM
TO/ITOTOB/IEHHOCTH 3aboneBaHuit JUIs | [iesiTelIbHOCTH B riporiecce
ISt obecrieueHust obecrieueHust MPOXOXKJEHUsT  TpaKTUKU  Ha
TIOJTHOL|eHHOM TIOJTHOL|eHHOM OCHOBe Basie0JIOTHYeCKUX
COL{a/IbHOU u COLMa/IbHOU Y | IPUHLMIIOB  37l0poBoro  obpasa
rpodeccroHanbHOM ripogeccuoHa/IbHOM JKW3HH, rofiiepKaHusi
JlesITe/TbHOCTU JesITe/TIbHOCTU ¢bu3nueckoil  aKTUBHOCTU U
ripouakKTHKY 3a00/1€BaHN;
HaBbiku:
BbIOOpa HarpaB/IeHUH
¢bu3nueckoil  aKTUBHOCTU U
pexuma TpyAa M OTAbIXa [jIs
Lesen oA ieprKaHust
paboTocroco6HOCTH B TIpoliecce
TIPOXOXK/eHUSI MPaKTHUKU
YK-8 - Cnocoben | 53ran | UYK-8.1. ObecrieuriBaeT | YMeHus:
Co3/1aBaTh u Oe3omacHble yciioBus | (opMyTupoBaTh rpaBusIa
TMO/IieP>KUBATh JKU3HE/IesTeIbHOCTH B | CO3/[aHUS u TNo/Iiep>KaHuUsT
Oe3oracHble yCIOBUS TIOBCE/THEBHOM >KWU3HU U | Ge30macHbIX yCJIOBUM
JKU3He/IesTeIbHOCTH, B TipodeCCHOHANBHOM | )KHU3HEeesATeTbHOCTH Ha
B TOM uuC/ie TIpU JeITeJIbHOCTH, B T.4. C | POM3BOJCTBe, BBIOOpA CpeACTB
BO3HUKHOBEHUU TIOMOILIBIO CPeACTB | 3allUThI Ha KOHKDETHOM
ype3BbIUaliHbIX 3alUThl  OT (DAaKTOPOB | MPEANPUATHM C  yUETOM  ero
CUTYyaLui BpeJHOT0 BJIUSIHUST | 0COOEHHOCTEH;
3/IEMEHTOB cpesb! | HaBbIKH:
obuTaHUs Opranu3zaiuy 06e30MacHbIX W/WIU
KOMGOpPTHBIX YCAOBUM TpyJa Ha
pabouem MecTe, B T.U. C
MOMOILIbI0  CPEe/ICTB 3all{UThl OT
(GakTOpOB  BpeJHOr0  BMSHUS
3JIEMEHTOB Cpe/ibl 00UTaHUS;
NYK-8.2. CriocobeH | YmeHusn:
OCyLLeCTB/IATh JelcTBUs | CHCTeMaTU3UpOBaTh
1o TipeZIoTBpallleHnto | HbopMaLui [ pa3paboTKu
BO3HHUKHOBEHUS Mep 1o NpeJi0TBPALLieHHI0
Yype3BbIUaitHbIX BO3HMKHOBEHHSI  Upe3BbIUaiiHbIX
cuTyauun  (IpUpPOJHOrO | CUTyaluu (mpupogHOro U
u TeXHOTE€HHOTO | TEXHOTeHHOTO TIPOUCXOXK/eHHUS),
MIPOMCXOKEHH) Ha | B TOM 4YWC/e C WCIO/b30BaHHEM
pabouem MecTe, | Cpe/ICTB 3alllUThl Ha KOHKPETHOM
obecrieunBast NpejnpusiTUM  C  Y4€TOM  ero
COXpaHeHHe TIPUPOJHOM | 0COOEHHOCTelH;
cpeapl U ycrohiuuBoe | HaBbiku:  [lnaHupoBaHust U

pa3BUTHe 00IIIeCcTBa

BBITIO/THEHUSI Mep 1o
TMpe/IoTBPAlL[eHUI0 Upe3BbIYaiiHbIX
CUTyalluii, B TOM UWC/le C
WCM0/Ib30BaHUEM CpeACTB
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3aIIUTBI Ha KOHKPETHOM
MpeJrNpUsTUM  C  YUY€TOM  €ero
0COOeHHOCTe;
YK-10 - Cnocoben | 3artan | UYK-10.2.  CnocobeH | YmeHnus:
(dhopmupoBaTthb yUUTBIBaTh TpeOOBaHUs | TOHUMAaTh TpeGoBaHus]
HETepIMMoe AHTUKOPPYIIL[HOHHOTO AHTUKOPPYITL[HOHHOTO
OTHOLIIeHHe K 3aKOHO/aTeIbCTBa B | 3aKOHO/IaTe/IbCTBA B /IeATE/ILHOCTH|
KOPPYIIL[HOHHOMY nipodecCUOHATBHON KOHKPETHOW oOpraHusaiuu cepsbl
TOBe/IeHUIO JesTeTbHOCTU B cdepe | TOCTeNPUUMCTBA Wi
yCJIyT 00I11eCTBEHHOTO MUTaHUS
Hasbiku:
Cobmoaenust TpeboBaHUH
AHTUKOPPYIILHOHHOTO
3aKOHO/IATe/IbCTBA B [1€SITE/IbHOCTH|
KOHKDeTHOM opraHu3aiuu cdepbl
rOCTENPUUMCTBA WY
00IIIeCTBEHHOT'O TTUTaHUSI
OIIK-1 - cnocobeH | 43tan | MOTIK-1.3. 3HaeT W | YMeHus:
TIPUMEHSITh yMeeT rcnonb3oBath | OrieHUBaTh notTpeGHOCTH
TEXHOJIOTHYeCKHe TEXHOJIOTUUECKHE CepBUCHOM JesITeTIbHOCTU
HOBAaLIUU U HOBAlLIMW U COBPeMEHHOe | OpraHu3alid B HCIOIb30BaHUU
COBpEMeHHOe TIPOrpaMMHOE TEXHOJIOTUUECKUX  HOBALUHA WU
MpOrpamMMHOe obecrieueHre B | COBPEMEHHOTO MPOrPaMMHOTO
obecrieueHue B cepe CepBUCHOM obecrieueHust;
CepBuCa; JesITeTbHOCTH HaBbIkn:
OpraHu3al|uu OKa3aHWs  yUIyT  K/IWeHTaM
OpraHu3alii C WCII0/Ib30BaHUEM
TEXHOJIOTUUECKUX HOBalLIWH,
COBpPEMEHHOI0 MPOrPaMMHOT O
obecrieueHUss W TPOTPAMMHBIX
MIPOAYKTOB, WHGbOPMAaLMOHHO-
KOMMYHUKAI[UOHHBIX
TeXHOJIOTUIL;
OIIK-2 - CnocobeH | 4 stan | MOTIK-2.2. Wcnonb3yeT | YMeHus:
OCYILIeCTBJISATh OCHOBHble MeToAbl U | OLEHKM  OpraHM3al[MOHHOW U
OCHOBHBIE  (DYHKIIUH MIpUeMbl TJIAHUPOBAHUS, | POU3BOJCTBEHHOW  CTPYKTYPbI
yTIpaB/IeHuUs OpraHu3alyH, KOHKDETHOT'O TIPeATIPUSITHUS;
CEepBUCHOM MOTHBAI[UH u | I[IpoBogUTL aHamM3 OCHOBHBIX
JIesITeJTbHOCTBIO KOOpP/IMHAINU METO/IOB u TIPUEMOB
JeSITeTbHOCTH TIJIaHUPOBAHMSI, OpraHu3al|H,
TIpeTNPUSATHIA MOTHBAllMM U  KOOPAUHAI[UU
(moppasnenenuii) JlesiTeNIbHOCTH NpepUsITUNA
TIpeANpUsITUI cdepsl | (Mogpa3aeneHuin)
cepeuca wumM Apyrux | HaBbIku:
chepax, B  KOTOPBIX | YUacTUsi B  HCIIOJIb30BaHUU
HE0OX0IUMO OCHOBHBIX METO/IOB U TPHEMOB
OCyIL[eCTB/IEHHE TIJTAaHUPOBaHMS, OpraHu3alud,
CepBUCHOM MOTHBAllMM YW KOOPJAMHAI[UH
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JesITe/TIbHOCTU JlesiTeIbHOCTH TIpeNPUSATHH
(mogpaszieneHuii)  MpeAnpUSITUI
cdepbl cepBUca (wnu
NpeAnpuUsTUs  Apyrol  cdepsl,
OCYIL[eCTB/ISIFOIEr0  CepBUCHYIO
JIesITe/TbHOCTD);
Ymenus:
NOIIK-2.3. aHa/M3MpoBaTh MeTO/bl u
Ocy11iecTB/sieT KOHTPOJIb | TIPUEMBI BHYTPU(PUMEHHOTO
J1esiTeIbHOCTH KOHTPOJII ~ HAa  TIPeJTNpPUSATHU
TIpeTNPUSATHIA CepBuCa;
(mozpasfeneHui) HaBbiku:
TIpeTNPUSATHI cdepsl | Yuactus B KOHTpOJIe
cepBUCa WIM  [JIPYTUX | JeATeTbHOCTH TIpeNPUSATHH
chepax, B  KOTOpbIX | (MOfpa3fieneHuii) TpeAnpUsITUI
HeoOXoAUMO cdepsl cepBUca WK Apyrux cdep,
OCyl1[eCTBJ/IeHUEe B KOTODBIX Heob6X0IUMO
CepBUCHOM OCYLL[eCTBJIEHHE CepBUCHOMN
JesiTe/TbHOCTH, JesITeTbHOCTH;
OIIK-3 — CnocobeHn | 33ran | MOIIK-3.3. Ymenusn:
obecrieunBaTh ObGecneunBaeT OKa3aHue | OCyIIeCTB/ISATh coop,
TpebyeMoe KauecTBO yCJIyr B COOTBETCTBUM C | CUCTEMATH3alMl0 W aHaau3
MPOLIECCOB  OKa3aHUs 3asiB/IeHHBIM KaueCcTBOM | uHdopMal[uK, XapaKTepu3ylolei
yciayr B u30paHHOM MeTO/bl yIIpaB/ieHUsi KayeCTBOM
chepe yCJIyT, cobsroieHne
rpodeccroHanbHOM Me)KJyHapOAHbBIX, HalMOHATbHBIX
JlesiTelTbHOCTH Y OTpac/ieBbIX CTaHZAPTOB;
Hasbiku:
9KCTepTH3bl W JUArHOCTUKU
CYILeCTBYIOILIETO YPOBHS
KauecTBa yCIyT U 00CTy)KUBaHUS
Ha TIPeATPUSTUA C  YUYETOM
CYLLeCTBYIOILLIMX CTaH/|apTOB;
Oxkazanuss yciyr  TpebyeMoro
KayecTBa C yuéToMm TpeboBaHMiA
CTaHJApPTOB W  TOTpebHOCTeH
K/INEeHTOB B rporiecce
MPAaKTUYeCKOH [1esiTe/IbHOCTH;
OIIK- 4 — CnocobeH | 3 3tan | MOTIK-4.1. Ymenusn:
OCYIL[eCTB/ISATh Ocy1ecTBrsieT Ocy1iecTBAATH cbop,
HCCieloBaHUe PhIHKA, MapKeTHHT OBbIe cucTeMaTH3alldl0 W aHa/u3
OpraHU30BbIBATh WCCie/JOBaHUST pbIHKA | UHQOpPMaLUK AJi UCC/IeZlOBaHUs
MIPOZAKU U yCJIyT, MOTHBALWIO | PbIHKA
TIPO/BIKEHUE notrpebuTesiei v | HaBbIkH:
CEepBUCHBIX KOHKYDEHTOB WccnenoBanus DBIHKA
MPO/JYKTOB JIesITe/TbHOCTH TIPeIIIPUSATHS

NOIIK-4.2. OpraHusyer

YMmenus:
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NIPO/IBIKEHHE u
NPOJJa)KU  CEePBHUCHOTO
MIPO/IYKTa, B TOM YHUCIIe C
TIOMOILIbI0O  OHJIAMH U
VIHTEpHeT TeXHOJIOTHH.

AHanmu3HWpoBaTh CyLeCTBYHOLMe
MeTO/Ibl TIPOJIBW)KeHUS,
TeXHOJIOTUM TIPOJaXK U KaHaslbl
cObITa CepBUCHBIX TIPOAYKTOB U
yCJIYT Ha TMpejnpUsTAU Cdepsl

yciayr, B TOM  uuclie C
HCII0/Ib30BaHHUEM HWHTEepHeT-
TeXHOJIOTUIL;

HaBbiku:

YuacTus B NpakTUYeCKon
JleATeJIbHOCTH M0 TPOJBWXEHUIO
U Mpo/ia’kaM CepPBUCHOTO
TPOJYKTa, HCTIOb30BaHUIO

Pa3/IMUHBIX TeXHOJIOTUI Mnpoaax;

OIIK-5 - Cnocoben
MIPUHUMATD
KOHOMUYECKH
000CHOBaHHbIE
pelLleHus,
obecrieunBaTh
KOHOMUYECKYIO

3¢ heKTUBHOCTh
opraHu3aLum
nu3bpaHHO  cdepsl
rpodeccroHanbHOM
JIesITe/TbHOCTH

4 stan

NOIIK-5.1. Onpepgensier,
aHa/lIM3upyeT, OLleHUBaeT
IIPOM3BO/ICTBEHHO-
5KOHOMHYeCKue
TroKasare/nu
TIpeJIIpUsATUN CepBuCa

NOIIK-5.2. TlpuHumaet

YMenusn:

pacCuuThIBaTb M aHAIM3MPOBAaTh
roKaszaTe/M, XapaKTepu3ylollye
TIPOM3BO/[CTBEHHO-
5KOHOMHYECKYH  [J1esiTe/TbHOCTh
TIpe/ITIPUSITUSI CEPBHCa;

HaBbiku:

WuTepripeTaliid ~ 3HaUeHUd U
JUHAMUKH TPOU3BO/ICTBEHHO-
5KOHOMMYECKUX ToKa3artesien
npeAnpusTUs  cepBuca (MecTa
MPOXOXKAEHUsT  TIPAKTUKH) U
OL|eHKH TeH/IeHI1H ux
W3MEHEeHMI;

YMmeHus:

5KOHOMUYECKU dopmupoBaTh UH(GOPMALIMOHHYIO
000CHOBaHHbIE 0a3y TMpPUHATHS SKOHOMHUUECKHU
yTipaBjieHUeCcKre 000CHOBaHHBIX  yTIPAaB/IeHYECKUX
pelieHust pellieHUA s TIPeATIPUSTUS
CepBHCa;
Hasbiku:
OKOHOMHYECKOT0  000CHOBaHUS
yTpaB/lieHYeCKUX PpelIeHrud TI0
Pa3BUTHIO JiesITeNIbHOCTU
TIpeJTpUSITUS CePBUCA;
Ymenus:
NOIIK-5.3. paccuMTbiBaTh U aHaIU3UpPOBaTh
Ob6ecrnieuriBaeT roKa3aTesM, XapaKTepU3yolue
5KOHOMUYECKYIO 5KOHOMUYECKYI0 3((eKTHBHOCTh
3¢ (HeKTUBHOCTD CepBHUCHOM JesITeTbHOCTH
CepBUCHOM TIpeJIIPUATHS
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JesTeTbHOCTH
TIpeATIPUSITUS

HaBbIknu:

Ouenku 5KOHOMHYECKOU
3¢ deKTUBHOCTU CepBUCHOM
JlesiTeNIbHOCTH MPeTpUSITHS;

OIIK-6 -criocobeH | 4 3tan | MOIIK-6.2. Cobsozaet | YmMeHusn:
MIPUMEHSITh B 3aKOHO/aTeTbCTBO Ocy11ecTBATh cbop u
ripoeccroHabHOM Poccuiickori ®Pepepaluu | cucTeMaTy3aliil0  HOPMaTHMBHO-
JesITe/TbHOCTH 0 TIPeJIOCTaB/IEHUH YCJIYT | TIPABOBOM JIOKyMeHTaLl1H,
HOpMaTHBHbIE WCII0/Ib3yeMOW B JleTeTbHOCTH
MpaBOBble  aKThl B KOHKDETHOT'0 TIpeATIPUSITHS
cdepe cepBuca; CepBUCa;
Hasbiku:
CobsmrofieHust  3aKOHO/ATeTbCTBA
Poccuiickoi Denepalyu 0
1peJj0CTaBlIeHUN yCyT B
MPAaKTUYeCKOH [1esiTe/IbHOCTH
Ymenusn:
NOIIK-6.3. CocraB/ATh repeyeHb U
ObecrnieuriBaeT aHa/TM3UPOBaTh coJiep>KaHue
JOKyMeHTO000pOT B | BHYTpeHHel JIOKyMeHTal[u1
COOTBETCTBUM C | mpeAnpuUsTHS, a TaKxKe
HOPMAaTUBHBIMU OpraHM3aLMI0 JOKYMeHT0000poTa
TpeOOBaHUSAMU C YUIETOM TpeOOBaHMIM
3aKOHO/aTe/bCTBa;
Hasbiku:
OreHkY coziep>kaHusi BHyTpeHHeN
JOKYMEHTal[Uu TpeATNpUiTHs, a
TaKxe OpraHu3aruu
JIOKyMeHTo000poTa, B TOM UHCJie
Ha COOTBETCTBUE
3aKOHOZATEe/IbCTBY Po® 0
NpeJj0CTaB/IeHUM YCIIYT;
OIIK-7 - cnocobeH | 33tan | MOIIK-7.2. CobmogaeT | YMeHus:
obecrieunBaTh TI0JIOXKEeHUST CucrematusupoBaTh TpebOBaHUs
Oe30macHOCTb HOPMAaTHUBHO- TIPaBOBBIX | HODM U TMpaBWI 0e30MacHOTOo
00CTy>KUBaHUS aKTOB, PeryJUPYIOIUX | 00CTy)XKMBaHHUsI, OXpaHbl TPyZa U
notpebuTesie u OXpaHy Tpy/la U TeXHUKY | TEXHUKHU Oe3omacHOCTH Ha
cobmrozieHye Oe30rmacHOCTH npeanpusTAM  cepbl  yCIyT
TpeboBaHU (MecTe MpPOXOXKJEHUSI TPAKTUKH)
3auHTepeCcOBaHHbBIX Y Ha KOHKPeTHOM paboueM MecTe;

CTOPOH Ha OCHOBAHUHU
BBITTOJTHEHUSI HOPM M
MpaBUJI OXpPaHbl TPyAa
u TeXHUKU
0e30macHOCTH

HaBbIku:

CobutroieHust TpeOOBaHMIM
Ge3ormacHOro 00CTy>KUBaHWM,
OXpaHbl ~TpyJa U  TEeXHUKU
Oe3omacHoCcTH B npotiecce

HpaKTHHECKOﬁ AedaTeJIbHOCTHU B
COOTBETCTBHMM C II0JI0’KE€HUSAMH
HOPMATHWBHO-TIPABOBBIX dKTOB;
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OIIK-8 - Cmnocoben
MOHMMAaThb TIPUHLUIIBI
paboTBl COBpEMeHHBIX
MH(POPMAaLIMOHHBIX
TeXHOJIOTUU U
WCTIOb30BaTh UX /ISt
peleHus 3ajau
rpodeccroHaibHON
JlesiTeTIbHOCTH

3 oTarn

NOIIK-8.2. YmeeT | YMeHuUs:
HCITIONBL30BaTh AHanu3upoBaTb  MCMOJIb3yeMbie
COBpeMeHHbIe coBpeMeHHble HH(OPMAaLIMOHHO-
HMH(OpMal[OHHbIe KOMMYHUKAI[MOHHbIe TeXHOIOTHUU
KOMMYHUKAI[MOHHbIE Ha MpeJnpUsTHN CepBUca
TeXHOJIOTHH, HaBbIknu:
Heo0X0JUMbIe nns | AHami3a JesATeTbHOCTH
pelieHust 3a/lau | peAnpusTUs cdepbl yCIyr u
ripoecCcroHaTBLHOM TIOAITOTOBKU OTuéTa 0
JlesITeIbHOCTH TIPOXOXKAEHUU MPaKTUKU c
WCI0/Ib30BaHEeM  COBPEMEHHBIX
HMH(OpPMaLMOHHO-
KOMMYHUKaI[MOHHBIX
TeXHOJIOTUIL;

3. MECTO ITPAKTUKU B CTPYKTYPE OBPA30OBATE/ILHOI
ITPOI'PAMMBbI

[IpousBo/cTBeHHass TIpakKTUKa (mpeaguriyiomMHass mpaktvka) b2.0.02(I1x)
OTHOCHUTCS K 00si3aTenbHON uacTH yueOHOro ruiaHa K bioky 2 «IIpakTvkar,

HarpaByiieHusi noArotoBku 43.03.01 — CepBuc (HarpaB/ieHHOCTh (MPOGU/Ib)
obpa3oBarenbHOM mporpaMMmbl — CepBUC B  UHJYCTPUU TUTAaHUS U
rOCTeNpPUUMCTBA).

Indp IIpepmiecTByromue JMCIUIIMHBI ITocnepyromue
KOMIIeTeHI[UH | JUCLIUIL/IHHBI y4eOHOro (Mopynn), AVCLUIUTAHBI y4e0HOro

I/laHd, B KOTOPbIX

NMPaKTHUKHU y4eOHOro

I/laHd, B KOTOPbIX

peryivpoBaHue B cdepe
rOCTeNPUMMCTBA U
00I11eCTBEHHOTO
NUTaHUs

0CBaMBaeTcs IU/IaHa, B KOTOPBIX | 0CBauBaeTcs KOMIIeTeHIUs
KOMIeTeHIUs KOMIIeTeHI[UsA
0CBaMBaeTcs
napasieabHO C
H“3ydyaeMou
JMCITUILTMHOM
YK-1 dunocodus HeT HeT
ITpuknagHas
MaTeMaTHKa
MeTo bl UCC/IeOBAHUS
B nipodecCroHaIbHOMN
JlessTe/IbHOCTU
YuebOHast TpakTHKa
(O3HakomuTe/bHAS
TIPaKTHKa)
YK-2 YrnipaBrieHue ripoeKTaMu HeT HeT
ITpaBoBoe
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YK-3

YripaBieHue npoeKTamu
YnpagssieHue
[epCoHasIoM B
rpodeccroHa/IbHOM
JlesiTeNIbHOCTH
MeXXKy/IbTypHbIe
0COOEHHOCTH OKa3aHUs
yCiiyT
Ynpasnenue
KOMMYHUKaTUBHBIMU
nipoueccamu /Yenosek u
e20 nompebHocmu

Me>XXKy/IbTypHBIE
0COOPHHOCTHU
OKa3aHUs yCIyT

HeT

YK-4

Pycckuit s13bIK 1
Ky/bTypa peuu
VHOCTpaHHbIY A3bIK
WHoCTpaHHbIN SI3bIK
JIeJIOBOTO OOII[eHUsI/
HMHocmpaHHbll A3bIK 8
npocpeccuoHanbHoll
dessmeabHOCMU
YuebOHast TpakTHKa
(O3HakoMuTe/IbHAs
TpaKTHKa)
[Tpou3BoCcTBEHHas!
TpaKTHKa
(Opranu3aroHHO-
ynpaB/ieHYecKast
TIpaKTHKa)
[IpousBojcTBeHHas
npakTyka (CepBucHast
TpaKTHKa)
YnpasJsieHue
KOMMYHUKaTUBHBIMH
niporieccamu /Yenoeek u
e20 nompebHocmu
loKyMeHTal[MOHHOe
obecrieueHvie
yTIpaB/IeHust

HeT

HeT

YK-5

dunocopus

Wctopusa Poccuun
OCHOBBI pOCCUHCKOM
roCy/lapCTBEHHOCTH

AHTpONOJIOTUS U

MEeXXKYJIbTypHBbIe
B3aUMOOTHOLIEHUS
[MpodeccronanbHas

3THKd WU DTUKeT

Me>XXKy/IbTypHBIE
0CODOEPHHOCTHU
OKa3aHus yCIyT

HeT
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MeXKy/bTypHbIe
0Cc0OeHHOCTH OKa3aHUst
yCIIyT
ITpousBoacTBEHHAS
TIpaKTHKa
(Opranu3aijioHHO-
yrpaBjieHuecKas
TIPaKTUKA)

YK-6

Baneomnorus
MeHe>)KMEeHT U
MapKeTHUHT

HeT

HeT

YK-7

du3nueckas KyJbTypa U
CTIOPT
Baneomnorus

HeT

HeT

YK-8

besomnacHocTh
JKU3He1esTe/IbHOCTH
OxpaHa Tpyza u
TeXHHMKa Oe30macHOCTH
IIpousBoacTBEHHAsS
TpaKTHKa
(Opranu3aijoHHO-
ynpaB/ieHYecKast
TIPaKTHKa)
[IpousBojcTBeHHAs
ripakTrka (CepBurcCHas
TIPaKTHKa)

HeT

HeT

YK-10

[IpaBoBOe
peryaupoBaHue B cdepe
TOCTENPUUMCTBA U
00I11eCTBEHHOT O
MTUTAHUS

HeT

HeT

OIIK-1

WHudopmaloHHo-
KOMMYHMKAI[MOHHbIE
TeXHOJIOTUU U
TIPOrpaMMHOe
obecrieueHre B cepBUCe
VIHHOBALIMOHHbBIE
TEXHOJIOTUU B CepBUCe
Mopynb nosiyyeHus
KBaMUKaLUU
"CneruanmcT 1o
HMH(OpMaIOHHBIM
pecypcam":
CoBpemeHHbIe
WHTEePHeT-TeXHOJIOTUH;
YyeOHasi IpakTHKa
(Cozpanue u
peJlakTHpOBaHUe
HMHGOPMAaILIMOHHBIX

HeT

HeT
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pecypcoB)

OIIK-2

CepBucHas
JlesITe/IbHOCTh
MeHemKMeHT U
MapKeTHUHT
IIpoekTupoBaHue
TIpOLIeCCoB
TpefloCTaB/IeHUs YCIyT

HeT

HeT

OIIK-3

CranpapTtusanus,
cepTUdUKaLys,
JKCIlepTH3a U
JarHoCTUKa
YripaByieHue KaueCTBOM
TIPOLIeCCOB B CepBUCe

HeT

HeT

OIIK-4

MeHemKMeHT U
MapKeTHUHT
[ToBenenue

rotTpeouTesneu
‘TexHOJIOrUU NposaxK

HeT

HeT

OIIK-5

OKOHOMUHYeCKasi Teopus
OKOHOMUKO-
MaTeMaTUUeCKHUe
MeTO/Ibl U MOJIE/TU B
ripoeccroHaNIbHOM
JlesITeTbHOCTH
KomMmriiekcHBIN
SKOHOMMYECKUI aHa/Iu3
XO3SIMCTBeHHOU
JlesITeTbHOCTH

HeT

HeT

OIIK-6

[IpaBoBegeHue
CranpapTtusaiiys,
cepTUQUKaLys,
9KCIepTu3a u
JIMarHOCTUKa
YyeOHasi IpakTHKa
(O3HakoMuTeTBbHAS
TIPaKTHKA)

HeT

HeT

OIIK-7

be3onacHocTh
JKUA3HEes I TeIbHOCTH
OxpaHa Tpyza u
TeXHUKa 0e30macHOCTH
YuebOHasi IpaKTHKa
(O3HakomuTenbHas
TIPAKTHKQ)

OIIK-8

WudbopMaloHHO-
KOMMYHHKAaL[MOHHbIE
TEeXHOJIOTUU U
MpOrpamMMHOe
obecrieueHre B CEPBUCE
MHHOBaI[MOHHBIE

HeT

HeT
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TeXHOJIOTUU B CepBUCe
Mopynb nonyyeHus
KBa/IMPUKaLA
"CreLiua/IMCT 1O
MH(OPMaLIMOHHBIM
pecypcam":
CoBpeMeHHbIe
VHTEePHeT-TeXHOJIOTUH;
YuebHast TpakTHKa
(Cozpanue u
peJlakTHpOBaHue
MH(pOpPMaLMOHHBIX

pecypcoB)

4. OBBEM IIPAKTUKMN B 3A4YETHBIX EJINMHUIIAX UMW EE
IMPOAO/DKUTE/IBHOCTDB B HEJEJ/IAX JINMBO B AKAAEMNYECKHX
YACAX

OObeM MPaKTUKHU B 3aUeTHBIX eJUHUI]AX COCTaB/IsAeT - 12 3aUeTHBIX eJUHHUII,
TIPOJIO/DKUTE/ILHOCTD B Hezlensix — 8 Hepenb. [IpoBoguTcs B 8 cemectpe.

5. COAEPXXAHUE ITPAKTUKUN
OpraHu3anus nporecca IIPOXOXKJEeHUs IPOU3BOJCTBEHHOM TPaKTUKU
(mpeAIUIJIOMHOM MPAKTHUKKU) OCYILLECTBJISIETCSI B COOTBETCTBUU C [TonokeHnem o
MPAaKTUYeCKON TIOATOTOBKe OOy4aroluxcsi, OCBauBaroOIIUX 0Opa3oBaTe/bHbie
MpOrpaMMbI Bbiciiero oopazoBanusi B [ MMODIIT.

Mecta npoxoXjeHHs NPOU3BOACTBEHHON NPAKTHKHM (MpejAUIyIOMHON
MPAaKTUKWA)  OTIPeZIe/ISIFOTCS  0COOEHHOCTSIMH  00BEKTOB — TIpOdheCCUOHATBEHON
JesiTe/IbHOCTU BBIMMYCKHUWKA MO TporpaMMe OakanaBpuaTta. B kauecTBe MecT
MPOXOXKJEeHUsI TPAKTUKU MOTYT ObITb BbIOpaHbl MpeJNpUATHS M OpraHu3aluu
TOCTUHWYHOTO Ou3Heca, OOIeCTBEHHOrO MWTaHWs U TOCTernpuuMcTBa (Kade,
pecTopaHbl, 0Oapbl, CTOJIOBble, TOCTHHUI[bI, TOCTEBbIE JOMa, TypOa3bl, 0a3bl
OT[ibIXa, CAHATOPHO-KYPOPTHbIE KOMILIEKCHI U T.IT), a TaKKe HWHbIe TpeArpUsITUs
COLIManbHO-KY/IbTYPHOTO CepBUca (BK/ItOUasi MpeAnpusaTus cepbl Typusma) U
OpraHbl TOCyJapCTBEHHOTO W MYHULMNAJBHOIO YIIPaBJeHUs, [esATe/bHOCTb
KOTODBIX CBsI3aHA C YCIyraMy rOCTeNPUUMCTBA U 00I11eCTBEHHOT O TTUTAHKUS, B TOM
yucie C yIpaBjieHWeM [JaHHBIM CerMEeHTOM TOTpeOUTeNnbCKOro pbiHKA. B
OTZeJIbHBIX C/TyuasiX MPOX0yKAeHUe TIPAaKTUKA MOXKeT ObITh OPraHW30BaHO Ha Oase
nabopatopuii T'MUS®IIT, B 3TOM C/ly4ae B CTPYKTYpYy I/IaHa OTYETAa BHOCSTCS
V3MeHeHUs (B COOTBETCTBUM C MHJWBH/Yya/lbHbIM 3a/laHreM). OpraHu3alioHHO-
ripaBoBasi (popma rpeArpusiTHI MOXKeT ObITb r00ast.

CojgepxaHue TPAKTUKW  OfpejensieTcs  cofiep>kaHueM  (hOpMHPYeMbIX
KOMIIeTEeHI[HM.

Bonpockl, KOTOpble HE00X0JMMO H3YYHWTh Ha MpakTHke (coop
HH(OPMALH OCYLIeCTB/ISIETCA Ha OCHOBAHMHU OTKPBITHIX JAHHBIX M JAHHBIX
NpeAnpuUATHSA).
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1. XapakTepucTuKa KyJIbTYPHO-UCTODUYECKWX, HAlWOHAJIBHBIX U
PEJIMTMO3HBIX TPAAULIUKA Cpefibl AesiTesibHOCTH Tipearnpusitys chepsl yeayr (MYK-
5.3, UYK-1.1).

e O01[asi XapaKTePUCTHKAa BHEITHeM cpefibl C TOUKW 3PEeHUs KYJIbTypHO-
HMCTOPUYECKUX, HAalIUOHA/IbHBIX U PEJIUTUO3HBIX TPaJULIUN

® YyeT Ky/JbTypPHO-UCTOPUYECKHX, HALIMOHA/IBHBIX Y PeTMTUO3HbIX TPauLui
TIpY OKa3aHWUU YCIYT

2. OO011jasi XapaKTepUCTHKa AesTeTbHOCTU TIPeTIPUITHS cepBuca (MecTa
MPOXOXKJeHUs1 MpakTUKM). OpraHu3auuroHHas cTpykrypa npexanpustus. (MOITK-
2.2)

®Ha3BaHMWe, MeCTOpacIloyiokKeHue, TenedoH, e-mail, cant, kog OKB3/,
OpraHu3al[MOHHO-TIpaBoOBasi (popMa NpeArnpUsTUs;

® opraHu3alloOHHas CTPyKTypa. HarmpaBneHus [JesaTenbHOCTU ((YyHKIWN)
JernapTaMeHTOB (CTy>KO, OT[e/I0B) TIPeATIPUATUS TTUTaHUS WA TOCTEPUUMCTBA
(MecTa mpOXO0yK/JeHUsI TIPAaKTHUKH)

® OCHOBHBIE BU/IbI YCJIYT, UX aCCOPTUMEHT

3. HopmaTrBHO-paBoBasi perjiaMeHTalusi JesiTe/IbHOCTA MNpeAnpUusiTUi
cepBuca. BuyTpenHmii mokymeHToobopor (MYK-2.2 WMOIIK-3.3, MOIIK-6.2,
NOIIK-6.3).

e HopmaTMBHO-IIpaBOBbIe  AaKThbl, perjaMeHTUPYIOLIUe  JIesTe/lbHOCTH
opranu3aiuu (PemepanbHble W pervoOHajbHbIe 3aKOHbI, MYHHULUMAIbHBIE
MpaBOBbIe AKThl, MEXJyHapOJHble W OTpacyieBble cTaHgapTel, CanlluH,
perjiaMeHThI U T.[1.).

e [IpaBusia OKa3aHUs yCIyr

*BHYTpeHHsI1  [IOKyMeHTallus  npeAnpusitus  (ycraB, JO/DKHOCTHbIE
WHCTPYKLIVM U TIP.)

¢ OpraHusaiusi JOKyMeHT00b60poTa Ha TpeApUsITHH.

4, AHanmu3 pbiHKA ¥ O/KaMiix KOHKypeHTOB mpearnpustus (MOTIK-
4.1, NYK-1.1, NYK-1.2)

e Q011 aHa/TU3 PHIHOUYHOM Cpe/ibl IeATeTbHOCTH MPeATpUsATHS

® AHanu3 O/IVKaUIITUX KOHKYPEHTOB TIpeATIPUS TS

5. [edaTensHOCTD rozipasfeneHuu 5 CI1y>K0 TIpeATpUdTHs.
BuyTpudurpmeHHsbIii KOHTpob U TtanupoBanue (MOITK-2.2, NOITK-2.3).

¢ XapaKTepuCTHKa [IesiTeTbHOCTH MoApa3aeseHnid U C1y>K0 TIpeIIIpUsITUSI

® KOOpAUWHALYS [1eITeJIbHOCTU MO/ipa3/ie/ieHUi mpeAnpUsiTUs

® opraHu3alys BHYTPU(OUPMEHHOTO KOHTPOJIS

® Opranu3aiusi BHyTpU(PHUPMEHHOTO MJIaHUPOBaHUS

6. KauectBo yciyr u o6cmyxuBanust Ha npearnpustud (MOITK-3.3)

eOrjeHKa KauecTBa YCAyr W OOCTy)XKMBaHUS Ha TIPeANPUATANA C YUETOM
HOPMAaTHUBHBIX TpeOOBaHUs

7. MarepuasbHble pecypchl [eATe/IbHOCTU TIpeANpUsiTUsS  CepBHrcCa
(mecTta npoxoykaeHust npakTuky) (MYK-2.1).
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® XapaKTePUCTUKHU 3/laHus, TIOMellleHrd, 000pyJOoBaHUS; XapaKTePUCTUKU
KOHTAKTHOM 30HbI, €€ oOpraHu3anuu, o(Qopm/ieHWe MoMelleHusi (COBpeMeHHbIN
[lM3aliH, yPOBEHb OpraHu3al[My MPOCTPaHCTBA [Jisi KJIWEHTOB, pal[MOHaTbHOCTb
pa3MelrieHyst pabounx MecT/TOproBoro 060pyZi0BaHUs, YNCTOTA U aKKYPaTHOCTB);

® XapaKTepUCTUKHU HUCI0JIb3YEMOTO ChIPbsl, MPOJYKTOB, MaTEPUaIOB

¢ XapakTepUCTUKHA YPOBHS TEXHUKO-TEXHOJIOTUUECKOM OCHAILLEHHOCTU U
obecTieueHHOCTU MaTepUaJTbHBIMUA PeCypCcaMU Ha TIPeIIIPUSITUN

8. KomriiekcHasi XapakTeprCTHKa TTOTpeOuTesiel U [IeNIoBbIX TTapTHEPOB
nipeanpustys. [lenossle KommyHukarmu (MYK-4.3)

¢ CorMa/ibHO-3KOHOMHMUEeCKass ~XapaKTepHUCTHKa IIoTpebuTenelt yciayr -
K/IMeHTOB OpraHu3aluu (1oJi, BO3pacT, YPOBEHb A0X0/a U T.1.);

¢ CoLlMa/IbHO-3KOHOMMYECKas: ~ XapakKTepUCTUKa  [Je/IOBbIX  ITapTHEPOB
OpraHu3aluu

® [TesioBble KOMMYHUKAL[MW Ha TIPeATIPUATUA

9. XapakTepyCTHKa TepcoHana mnpeanpusatys. KomaHzaHas pabora.
MotuBanus nnepconana (MYK- 3.2, UYK-6.3, UYK-7.2, UOIIK-2.3)

¢ CoLlMa/IbHO-9KOHOMMYECKas: XapaKTepUCTHMKA [epcoHasa: KOJIM4YeCcTBO
pabOTHUKOB, WX XapaKTepHCTHKa TI0 TI0/y, BO3pacTy, YPOBHIO 0Opa3oBaHUS U
KBa/TU(PUKALIUY; KOMIIETEHTHOCTb repcoHasna (3HaHMe MPOAYKLUA
(TOBapoB/yC/yr), >KenaHWe YyJep)KaTb KI/IWeHTa, BeX/IWBOCTb, KOPPEKTHOCT,
n00poyKeraTeIbHOCTb, BHEIIIHUM BU/ U T.J.);

* Ipo(PeCCUOHATBHO-3TUYEeCKHEe TpebOBaHUS K riepCoHay TpU
B3aMMO/IeICTBUM C TTOTPeOUTe/ISIMU 1 ZIe/IOBLIMU TTapTHEpaMU

¢ CucTtemMa MOTUBALIUM TIepCOHAJIA Ha TIpeATIpUSITUA

* KosineKTuB MpeJrpusTis Kak KOMaH/ia: pacripezie/ieHre poJjied B KOMaH/e U
KOMaH/[Hast paboTa

® Pe>xiM pabOoThI TIPEATIPUATHS U COTPYIHUKOB TI0/Ipa3/ie/ieHUH.

e[IpodeccuoHa/nbHble PUCKU [II8  3[I0OPOBbSI  PA3/MUYHBIX KaTeropuu
COTPYAHUKOB U Mepbl NPO(MUIaKTUKN UX BO3EeUCTBUS

10. TexHoornuecke HOBalWW, WH(OPMAaIMOHHO-KOMMYHUKALIMOHHbIE
TeXHOJIOTUU U TIporpamMmHoe obecrieuenre Ha nipepanpustun (MOIIK-1.3, MOTIK-
8.2)

® 1CII0J/Ib30BaHNe B J1eSITe/IbHOCTH PeCypCOB UHTEPHeTa;

¢ XapaKTepHCTHKa MPOrPaMMHOI0 00ecTieueHus JesiTeTbHOCTH TTPeATTPUATHUS

* TexHOIOTMYECKHEe HOBALMHU B c(hepe AesiTeIbHOCTH TIpeANpUSTHS

11. PHHAHCOBO-3KOHOMUYECKUe TI0Kasaresy, XapakTepu3yrlLye
JesiTeNTbHOCTh Tiofipa3aenienuid npenrnpustus. OtneHka 3ddexktuBHocTH (MOTIK-
5.1, UOIIK-5.2, NUOIIK-5.3).

e Hasioroobnoxkenne Tipeanpustuss (00Iass XapaKTepHUCTHKA CHUCTEMBI
Has10roo0/10)KeHYs1, BU/IbI YTI/ITaUMBaeMbIX Ha/IOTOB, MEPUOAUYHOCTD YIIaThl);

e dyHaHCOBasi JOKyMeHTal[usl TpeAnpustvs. bananc. BHeoOopoTHble U
000poTHbIe aKTHBLI. [loka3aTeny MpuObLUA, peHTabenbHOCTH, BBIPYUKH, 3aTpar.
PacuéT roka3aresieii Ha OCHOBe JIaHHbIX OasiaHca. [JuHaMUKa ToKa3aTesei
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e[leHoBasg mosuTUKa mpexanpudaTyd. LleHbl Ha ycayru. Hamvuue CKUZOK,
JUACKOHTHBIX KapT;

¢ CucreMa OI/1aThl TPyZ,A U IIPEMUPOBaHKS Ha NpeApUsITUI

*® OueHKa 3(PPeKTUBHOCTHU JesTeTbHOCTU MPeANpPUITUS U ero noJpa3zeieHun

12. MeTozpl TIPO/IBVKEHUS, TEeXHOJOTHMM TIPOJaXX W KaHa/ibl CObITa
CepPBHUCHBIX MIPOAYKTOB U yciyT. PekyamHas gesitenbHOCTh (MOTTK-4.2)

® MeTo/bl IPOABUKEHUS yCIIyT

* PekjiaMHas [1eITe/IbHOCTb.

* TexHO0/IOTHY TIPOZIA’K Y KaHasbl CObITa

* licnionb30BaHue UHTePHET-TeXHOIOT UM TIPY MPOIBYKEHUH U COBITE

13. TexHuka 0e30MacHOCTH M OXpaHa TPyJa Ha TIPeANPUSTUUA CepBHUCa
(MYK-8.1, UYK-8.2, UOIIK-7.2).

®* HODMaTHUBHO-TIpaBOBasi 0a3a TipaBUI W TpeOOBaHUI OXpaHbl TpyjAa u
TeXHUKU 0e30MacHOCTH B JesTe/IbHOCTU TipeArnpustus cdepbl ycayr (MecTa
TIPOXOXKAEHUs MPAKTUKHN);

*Bpe/iHble U oOmacHble (aKTopbl Cpeibl B esSTeJbHOCTA KOHKDETHOTO
nipeAnpusTysi chepbl yCIyT — 00beKTa Mpor3BOACTBEHHON TIPAKTUKU

® [IpaBuJIa [JeMCTBUM MPY BOSHUKHOBEHUM Ype3BbIUaHbIX CUTYyaLU1

® opraHu3alivsi OXpaHbl TpyJa W COOJIOJeHUs TeXHUKU 0e30rmacHOCTH Ha
TIpeATpUSATAN

14. Crparervueckuu aHaiv3 JesiTeJIbHOCTU npefnpuatust ceppuca (MYK
-2.1)

* SWOT-aHanus fedaresibHOCTU NpeANpUATUS CepBUCa.

* OnipesiesieHre CTpPAaTerMyecKWX HaNpaBJAeHUU pas3BUTHSL TPEANPUATHS U
TaKTUYEeCKHX 3a/iau 10 UX peayn3aLyu.

15. TpeboBaHuss ~ AaHTHMKOPPYMNIJMOHHOTO  3aKOHOJATE/NLCTBA B

JesiTeTbHOCTU KOHKDETHOTO MpeArnpusaTusi (MecTa TPOXOXKJEHUs TNPAKTUKN)
(MYK-10.2)

NupuByuyaibHble 3afiaHUSA JIOTIOJHSIOT WM PacCllIvpsiiOT COZep>KaHue
BUJOB pabot, b0 GOpMyIHMPYIOTCS HCXOAS U3 CrHelU(PUKH TpeATpUSATHSI
COLIMAa/IbHO-KY/IbTYPHOT'O CEpPBUCA, CBSI3aHHBIX CO C(epou TOCTENPUUMCTBA U
00ITIeCTBEHHOT'0 IUTAHUS — MeCTa TIPOX0XKIeHHST TTPAKTHKH.

6. ®OPMbI OTUETHOCTMH 110 ITPAKTHUKE

[To uToraM MpoOxo>k/ieHUsi TIPOM3BOCTBEHHON MPAKTHUKM (TIpeAauIIOMHOM
MIPAKTUKHU) CTY/IeHT TIPeJj0CTaBJIsieT C/IeAYIOL[yI0 OTUETHYIO JOKYMEeHTALUIO:

- TIMCbMEHHBIM OTUET O NMPOXOXK/IEHUU MPaKTHUKWY;

- [HEeBHUK MPAKTUKU CTYJEeHTa, 3aBePEeHHbIA TMOJMUCHbI0 PYKOBOAUTES
MpaKTUUeCKOM TIOATOTOBKM OT MNPOMWILHOW OpraHusanuu (B T.4.
COBMECTHBIN pabounii rpaduk (T/1aH) MPOBejeHUs] MPAKTUKU U OT3bIB
DYKOBOAUTENS] ~ TIPAaKTUUeCKOM  TIOATOTOBKM  OT  MNPO(UIbHOU
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OpraHu3alvu).

Pe3ynbTaThl MpPOM3BOACTBEHHOW TMPAKTUKU (MPeAJUTVIOMHOM TPAaKTHUKH)
cTyzeHT 00600611jaeT B hopMe MUCbMeHHOTO OTuéTa. OTUET MO/DKeH ObITh HalMCcaH
Ha MaTepHasax oOO0BEKTa TPAKTUKH U 110 COJep)KaHHUI0 COOTBETCTBOBATh
TpeOOBaHHWSIM TIPOTPaMMbI TPAKTHUKU. [I/I MOATOTOBKH OTYETA CTYAEHT BenET
JHEBHUK TIPAaKTHKH, a TaKXXe TOTOBUT KOIMWUH HEOOXOAWMBIX HOKyMeHTOB. I1o
OKOHUAHUU TPaKTUKHA CTyZIleHT odQopM/sieT OTUéT U T1I0Cje TIPOBEepPKU
PYKOBOZMTENeM TpPAaKTUUeCKOW TMOATOTOBKM OT TIpOUIBLHOM OpraHu3aluu
TIpe/iCTaB/isieT ero [ijisi MPOBEPKU PYKOBOJUTE/IIO MPaKTUUeCKOW TMOATOTOBKH OT
OpraHu3aLyu.

CTPYKTYPA OTUETA:

TutyneHbIN mucT (Obpasel] mpeACcTaB/ieH B TIPUIOXKEHUSIX).

Copgeprxanue

BBejeHue, KOTOpOe [JO/DKHO OTPa3vTh L@y Y 3aJjauk IPaKTHKMU.

OcHOBHas1 4acTb

1. XapakTepucTuKa KyJ/JIbTYPHO-UCTOPUYECKUX, HALUOHA/IBHBIX H
PEe/IMTHO03HbIX TPAJMLMHU CpeAbl /leiTeJIbHOCTU npeanpuaTHs cdepsl yciyr
(UYK-1.1, TYK-5.3).

2. OO0111ast XapaKTepPUCTHUKA JesITe/IbHOCTH TIPe/ITIPUsTHSL cepBrca (MecTa
nipoxoxkaeHus npakTuku) (MOITK-2.2)

1.1.  OpranuszanuoHHast CTPYKTypa IpeArpUATUs.

1.2, OcHOBHbIe BU/IbI YC/IYT, KX aCCOPTUMEHT

3. HopmaruBHoO-nipaBoBas perjiaMeHTaunus AeATe/IbHOCTH
npenpusTHi cepBuca. BHyTpenHunii fokymenToobopor (MYK-2.2 NUOIIK-3.3,
NOIIK-6.2, NOIIK-6.3).

3.1 . HopmaTHBHO-TIpaBOBbIE aKThl, perjiaMeHTUPYIOLve [esaTe/bHOCTU
opranuzaiuu (PemepasbHble W perdoHajbHbIe 3aKOHbI, MYHHULIUMNAJIbHBIE
TpaBOBble aKThl, MeKJyHAapOAHble U oOTpacjeBble craHgapthl, CanlluH,
perjiaMeHThbI U T.[1.).

3.2. [IpaBuna okasaHus yCayr

3.3. BHyTpeHHsid [AOKyMmeHTalus mnpeanpustusi (ycTaB, [JO/DKHOCTHbIE
VHCTPYKLMU U 1P.)

3.4.  OpraHuzaiusi JOKyMeHTo0060poTa Ha TIpeNpUATHH.

4. AHa/mM3 PpbBIHKA M O/MKAWIIUX KOHKYPEHTOB TIpeANpHATHSA
(NYK-1.1, TYK-1.2, NOIIK-4.1)

4.1.  OO61uit aHa/IM3 PHIHOUYHOM Cpe/ibl IeATeTbHOCTH NPeATpUsTHS

4.2.  AnHamu3 6/mKalixX KOHKYPEHTOB MPeATPUSATHS

5. JleATe/ILHOCTL  TOApa3Jie/IeHHd W CIYy)K0  mnpeanpusiTs.
BHyTpudupmMeHHbIH KOHTPOJIb U I1aHupoBanue (MOIIK-2.2, NOIIK-2.3).

5.1.  XapakTepucTHKa [IeATeJIbHOCTA  Tofpa3fie/leHnid U CIIyK0
TIpeAnpUsITUS

5.2. KoopguHaimsi JesATe/IbHOCTU MOJipa3/ie/ieHU  TpeAnpUsTUS U
opraHu3aliysi BHyTpU(GHUPMEHHOT0 KOHTPOJIS
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5.3.  Opranuzaiusi BHyTpU(HUPMEHHOTO MJIaHUPOBaHUS

6. KauectBo ycayr u o6ciyxuBanus Ha npeanpusatuu (MOIIK-3.3)

7. MaTtepuaibHble pecypcChbl [eATe/IbHOCTU MNpeJIpUATHS CepBHCA
(Mmecta npoxox/jeHus npakTuku) (MYK-2.1)

7.1.  XapakTepuCTUKHU 3/laHusl, TOMeITleHnid, 000pyI0BaHus;

7.2.  AHanu3 KOHTAaKTHOM 30HbI;

7.3.  XapakTepuCTUKU UCII0/Ib3YeMOr0 ChIpbs, IIPOAYKTOB, MaTeprajioB

7.4. YpoBeHb TEeXHUKO-TEXHOJIOTMYeCKOU OCHAII|eHHOCTHU 51
obecrieueHHOCTU MaTepUaJbHbIMUA PeCypcaMU Ha TIpeTIPUSITUN
8. KoMmieKCHasi XapaKTepUCTHKA TOTpeOuTe/leid MW [Ie/IOBBIX

napTHépoB npegnpuaTus. [lenoBoie KommyHukanuu (MYK-4.3)

8.1.  CoumanbHO-9KOHOMHYECKasi XapaKTepUCTUKa TmoTpebuTeneil yciyr -
KJINEHTOB OpraHu3alyu (IoJ1, BO3pacT, YpOBeHb JOX0AA U T.1.);

8.2.  CouuasnbHO-3KOHOMUYECKasi XapaKTepUCTUKA [IeJIOBbIX IapTHEDPOB
opraHu3sanuu

8.3.  /lesioBble KOMMYHHUKALIUU Ha IIpeATIpUATUN

9. XapakTepucTHKa nepcoHasa npeanpusatusa. KomangHas pabora.
MotuBanus nepconana (MYK- 3.2, UYK-6.3, UYK-7.2, UOIIK-2.3)

9.1.  CouuasnbHO-3KOHOMUUeCKasl XapaKTepUCTUKa IepCcoHasia

9.2. TIpodeccroHanbHO-3TUUECKHWEe TpeOOBaHUSI K TepCOHaNy Tpu
B3aUMO/IENCTBUU C TIOTPeOUTESIMU U [Ie/IOBBIMU IMapTHEPaMU

9.3. Cucrema MOTHBALIMY IIePCOHAJA Ha MPeATIPUITAN

9.4. KomnnekTvB TIpeAnpusiTAs KaK KOMaHJa: pacrpefesieHHe poJied B
KOMaH/le ¥ KOMaH/iHasi paboTa

9.5.  PexkxuMm paboThI IPeATIPUATHS U COTPYJHUKOB TI0[pa3/ie/IeHuM.

9.6. IIpodeccroHanbHble PUCKU [/ 3/I0POBbSI Pa3/IMUHbIX KaTeropui
COTPY/IHUKOB U Mepbl MPO(MUIAKTUKN UX BO3/eUCTBUS

10. TexHo/10rHUecKHe HOBAaIHH, UHGOPMaIMOHHO-
KOMMYHUKAI[UOHHbIE TEXHO/IOTUM ¥ TPOrpaMMHoOe o0ecrieueHHe Ha
npeanpusaTuu (MOIIK-1.3, NOIIK-8.2)

10.1. Hcrniosib30BaHUe B 1eATeIbHOCTH PeCYPCOB UHTEPHEeTa;

10.2. XapakTepucTHKa MpOrpaMMHOI0 o0ecrieueHUs /1eaTe/IbHOCTH

10.3. TexHonornyeckrvie HOBaLUM Ha MPeATIPUATUN

11. DUHAHCOBO-)KOHOMHUYECKHE I0Ka3aTe/id, XapaKTepusywlue
AeATeNbHOCTh mojpa3jenenuil mnpeanpustusa. OuneHka 3¢dekTUBHOCTH
(NOIIK-5.1, NOIIK-5.2, UOIIK-5.3).

11.1. HanoroobsoskeHue mipeanpusTvsi (001ias XapaKTepUCTHKAa CUCTEMBI
Haioroo6,/10)KeHusT, BUIbI YII/IAUMBAaeMbIX HAJIOTOB, TIEPUOAUYHOCTD YTI/IaThl);

11.2. dwunHaHCOBas JOKyMeHTalus npeAnpusATys. banaHc. BHeobopoTHbIe U
000pOTHbIe aKTHBLI. [loka3aTeny MpUObLIA, peHTabenbHOCTH, BBIPYUYKH, 3aTpar.
PacuéT noka3aresieli Ha OCHOBe JJaHHBIX OasaHca. JluHaMUKa roKasaresiei

11.3. lleHoBas mnonuTuvKa mnpefnpuaTua. lleHel Ha ycayru. Hamuuue
CKU/IOK, IUCKOHTHBIX KapT;
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11.4. CwucremMa oruiaTel TPyZa v IpeMUPOBaHUS Ha TIpeAIIpUsITUA

11.5. Ouenka 3dGeKTUBHOCTA [JesATeJIbHOCTU TIPeATIpUsATUS U ero
rojipa3zieseHuin

12, MeTobl NPOJABWKEHHsI, TEXHO/IOTHM NMPOJaX W KaHa/Ibl COBITA
CepPBHUCHBIX MPOAYKTOB U yciayr. Peknamuas gestenbHocTs (MOITK-4.2)

12.1. MeTto/pbl NIPOABUKEHUS YCIyT

12.2. PexsaMHas [1esiTe/IbHOCTb.

12.3. TexHosioruy NIPOZ@K 1 KaHasbl CObITA

12.4. Vicnosb30BaHWe UHTEPHET-TEXHOJIOTHI TIPU MPOABM)KEHUH U CObITe

13. TexHHKa 0€30MacHOCTH W OXpaHa TPy/Ja HaA MNpeJNpPUATHH
cepBuca (MYK-8.1, UYK-8.2, UOIIK-7.2).

13.1. HopmaTuBHO-TIpaBoBasi 6a3a TpaBuI ¥ TpeboOBaHUI OXpaHbI TPyZa U
TeXHUKU 0e30MacHOCTH B JesaTe/IbHOCTU TipeAnpustus cdepbl ycayr (Mecra
TIPOXOXKJE€HUS PAKTHKM);

13.2. BpeaHbie u omacHble (haKTOpbI CpeAbl B AesiTeTbHOCTA KOHKPETHOIO
TIpenpusTUst Chephl yC/IyT — 00beKTa IMPOU3BO/[CTBEHHOM TTPAKTHKN

13.3. TlpaBusa fercTBUM NTPU BOSHUKHOBEHUM Upe3BbIUalHbIX CUTYyaLui

13.4. Opranu3zaiys oxpaHbl TPyZia U COOJIIOJIeHUST TeEXHUKH 0e30MacHOCTH
Ha MpeAnpUsiTUU

14. CTparernueckMid aHa/u3 /iefiTe/IbHOCTH TPeANPUATUSA CepBHUCA
(UYK-2.1)

14.1. SWOT-ananu3 fesare/lbHOCTY NPeAIPUATHS CepPBUCA.

14.2. OrnpepeneHve CTpaTerMuecKyx HarpaB/IeHUM Pa3BUTHS MPeANpPUSTHS
Y TAKTUUECKUX 3a/au 110 UX peasv3aLiyi.

15. TpeOoBaHNs  AHTHKOPPYNLIMOHHOTO  3aKOHOAATe/JbLCTBA B
AeATe/IbHOCTH KOHKPETHOr0 MpeAnpuaTHsa (MecTa NPOXO0XK/AeHUs MPAaKTHUKH)
(NYK-10.2)

16. NupuBuayaibHoe 3ajaHue (BbiiaeTcs Kadeapoi).

3ak/roueHue (BbIBOABI)

Cnmcok ucnoJib3yeMbix HHQOPMaIMoOHHBIX HCTOYHNKOB (UYK-1.2).

IIpunoxeHuss (TepBUYHAs [AOKyMeHTalUs, (parMeHTbl HOPMaTUBHBIX
JIOKYMEHTOB, CKPUH-IIOTHI O(MUIMaJbHBIX CaWTOB OpraHu3aldid, OTUETHI O
COCTOSIHUM OTpac/y, IMOJIOXKEHUsl, peK/laMHble MaTepuasbl, JUCKOHTHbIE KapThl,
MaMSTKK U T.IL.).

TekcToBasi 4aCTb OTYETA COAEPXKUT U3JIO)KEHHe Pe3y/bTaTOB MPaKTUUYeCKOU
JesiTe/IbHOCTU cTyZieHTa. O0beM TeKCTOBOM YacTH OTYETa JJ0/DKeH ObITh He MeHee
35 cT1p. (6e3 mpuIoKeHuH).

Bce wMarepuasnbl, Tmipuiaraemble K OTUY€Ty, [JOJ/DKHBI COOTBETCTBOBATH
TpeOOBaHMSM OTpaHUYeHUH T10 JOCTYTY K MH(OPMALIUH.

CTy,[LEHTbI, He BBIITO/IHUBIINE I10/IHOCTBIO TpE6OBaHI/IH, MpeabsiaBIIeMbI€ K
COAEPKAaHUKO TIPDAKTUKW W HE TIpeACTdBUBIIIKME OTqéTBI, K 3dlliuTe TIPAKTHUKKU HE
AOITyCKAOTCH.
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Odopm/ieHue 0TUETA 0 MPOX0XKAEHUU MPOU3BO/CTBEHHOM MPAKTUKHU
(mpeaUIIOMHON NPAKTHUKH)

Otuét odopmsieTcs B coorBeTcTBUM ¢ ['OCT P 7.0.100-2018 HaijoHanbHbIN
CTaHJapT Poccuiickoit depneparum. «bubnmorpaduueckas 3arCh.
bubmorpaduueckoe onucaHue»https://docs.cntd.ru/document/1200161674,
I'OCT 7.32-2017 MexrocyJapCTBeHHbIM CTaHAgapT «OTyeT O Hay4dHO-
uccieoBaTesibCkoii  pabore.  CTpykTypa W mpaBuiaa  OQOpPMIIEHUs»
https://docs.cntd.ru/document/1200157208 .

[TapameTpsl CTpaHULIbL:
- (popmar - A4;

- nosis (Bepx - 20 Mm, HU3 - 20 MM, cripaBa - 15 MM, cieBa -30 MM);

- rapauTypa — «TimesNewRomany;

- Keryib- 14 mr;

- MEXXCTPOYHBIN UHTepBar - 1,5;

- ab3a11 (kpacHas ctpoka) — 1,25 cMm;

- Tabynsaws - 1,25 cm;

- HOMep CTPaHMLIbI IPOCTAaBJISIETCSA 8 NPABOM 8epXHeM y2/1y;
- 8bIpagHUBAHUE NO WUPUHe.

B oTuéTe 10 TMPOXOXKAEHWIO MPAKTHKU B TEKCTe 00s3aTeNbHO AO/DKHBI
OBITb CCBUIKHM Ha MCIIOJIb3yeMble UCTOUHHMKHU. [Ipy HeoOXOAUMOCTH MOTYT OBITh
JOTIOJTHUTETBHO CJle/laHbl CHOCKH BHH3Y CTpaHHIBI (eCM 3TO 00OCHOBAaHO
coiep>kaHheM MaTepuasa).

CrMCOK MCII0/1b30BaHHbBIX UICTOUHUKOB COCTAB/ISIETCS B cleayrouieM Iopsaake:

B Hauasie ciucKa - HOpMaTUBHO-3aKOHO/IaTe/IbHbIe aKThI (10 Mepe yObIBaHUS
3HAUMMOCTHM). 3aTeM — CIMCOK WHBIX HCIIOJIb30BaHHBIX MCTOYHUKOB B
asaBUTHOM nopsjke. JlutepaTypa Ha WHOCTPAHHBIX S13bIKaX IpeACTaB/ISETCS
Moc/ie CIycKa JIMTepaTrypbl HA PyCCKOM si3blKe B aj(aBUTHOM nopszke. s
VHTEPHET-UCTOYHUKOB yKa3bIBaeTCs UX Ha3BaHUWE U aJipec J0CTyMa.

[ns moABefeHWs] WTOTOB M OL[EHKU pe3y/JbTaTOB TMPAKTUKU CTY[EHT
npejcTaB/isseT Ha Kadeapy OTUETHYIO  JOKYMEHTAlMIl0 10  TpaKTHKe
PYKOBOJUTE/TO TIPAaKTUUeCKOM MOATOTOBKHU OT 00pa3oBaTebHOM OpraHU3aljiH.

Wtorn TIpOM3BOACTBEHHOW  TMPAKTUKWA  (TIpeJJUIVIOMHOM  MPAKTUKM)
OLIeHMBAIOTCS Ha OCHOBE KaueCTBa MpeJCTaB/AeHHbIX MaTepuasioB, OLIEHKU U
XapaKTePUCTUKW PYKOBOAUTEJISI TPAKTUUECKOM TMOATOTOBKA OT TPO(UILHON
opraHu3auu U cobeceZjoBaHUsI C PYKOBOJUTE/IEM TTPAKTHUECKOH TIOJTOTOBKH OT
oOpa3oBare/ibHOM oOpraHu3aluu. [1o WTOraM TPAKTHUKUA BBICTABISETCS 3aUéT C
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OlLIeHKOW 10 TmATHOa/IbHOM cucTeMe. DOpMOM 3all[UThl OTYETA SIBISETCS
cobecenoBaHue.

Cpoky mofBelleHUsI WTOrOB MPAKTMKU — He T[I03[Hee HeJe/au I10cjie
3aBepIleHUs MPaKTUKU.

7. POH/JI OOEHOYHbBIX U METOAUYECKHNX MATEPUAJIOB JIA
ITPOBEJIEHUA ITPOMEXYTOUYHOM ATTECTAIIUA
OBYUAROILINXCH I10 ITPAKTHUKE

7.1. TunoBble KOHTPO/IbHbIE 3a/laHMsI WIH MHbIE MaTepUa/Ibl, HE00X0 UMBbIe
A1 OLleHKH 3HAHMH, YMEHHMH, HaBBIKOB M (WIH) oOmbiTa AeATe/IbHOCTH,
XapakTepu3ywlmux >3Tanbl (opMUpoOBaHUsA KOMIIeTeHI[MH B Mpoiecce
NPOX0)K/AeHUs NMPAKTUKHU

IIpuMepHbIe THUMOBbIE KOHTPOJIbHbIE BOMPOCHI MPHU 3alljuTe OTYeTa
(TTONMHBIN KOMIUTEKT KOHTPOJIbHBIX 3a/JaHUI WIW UHBIX MaTepPHa/ioB, HEOOXOAMMBIX
71 OLleHKW 3HaHWM, YMeHWM, HaBbIKOB UM (WIM) OMbITa JesiTeJTbHOCTH,
XapaKTepU3yrI[UX 3Tamnbl (JOPMUPOBAHUSI KOMIETEHLUA B MpOliecce OCBOEHUS
obOpa3oBarebHOM TporpamMMel TpezicTaBieH B @OMM 1o MpOU3BO/CTBEHHOMN
ripakTUKe (TpeAAuIJIOMHON MPAKTHKE)):

1. CoryanbHO-3KOHOMUYeCKasi XxapakKTepUuCTUKa repcoHasa

2. KomanzHast paboTa Ha ripeAnpusiTUU

3. [TpodeccroHanbHO-3THUECKWe TpebOBaHHsA K TI€PCOHaNy TIpH
B3aUMOJIEVCTBUM C TIOTPEOUTEISIMU U [Ie/IOBBIMH ITapTHEPaMU

4. AHanv3 KOHKYPEeHTOB NpeArpUsTUs

5. MartepuasbHble pecypchl esaTe/IbHOCTU MpeAIpUsATUs CepBrca

6. OneHka 3(ppeKTUBHOCTH JiesiTelIbHOCTU MOApa3ie/ieHu NpeAnpUsTUS
7. TpeboBaHMS K KaueCTBY YCIyT

8. [leHOBas MOIUTUKA TIPEATIPUATHS.

9. HopmartuBHo-1paBoBas perjiiaMeHTalys JesaTeIbHOCTH NpeIIpUsITHI
10. Boripockl o uHAWBHAYaIbHOMY 3a/1aHUIO.

7.2 MeTogu4yeckHe MaTepuasibl, onpeje/siioiye MpoueAypbl OlleHNBaHUA
3HaHUM, yMEeHUH, HABBIKOB M (1/IM) ONbITA /iesiTe/IbHOCTH, XapaKTepH3yHIHX
3Tanbl GopMHUPOBAHHUA KOMIETeHNU

MeTo/ibl KOHTPOJISI Pe3y/IbTaTOB TPOXOXKAEHUS TPAKTUKA — 3TO CIOCOOBI
B3aMMO/IEHICTBUSI TIperojiaBaTesis W CTY/IeHTa, B XOJie KOTOPBIX BBISIB/ISIETCS
ypOBeHb OCBOEHHSI YMEHUN W HABLIKOB, 3aKpeIVIeHHbIX B XOfie TIPaKTHKHU. llenb
KOHTPOJISI — 00ecrieunTh 00paTHYO CBSI3b CO CTY/I€HTOM.

26



Llenb: BBISBUTH YPOBEHb YMEHUW W HaABBIKOB C MO3ULIUK (DOpMUPOBaHUS
COOTBETCTBYIOLIUX KOMITeTEHLIWH.

[l71s1 o11eHKY ocBoeHUs1 0O6pa30BaTe/IbHOM MporpamMmbl cTyjeHTamu AOY BO
JIO TUDPIIT paspaboraHa bamibHO-peHTUHIOBAst CUCTEMA.

BaribHO-peTHHTOBasi ~ CUCTeMa  TIpeAcCTaBisieT  cobod  cucTemy
KOJINUeCTBEHHOW OIL[eHKM KaueCTBa OCBOEHHs 00pa3oBaTesbHOM IPOrpaMMbl
BbICILIero 00pa30BaHUsI CTYI€HTOM B CPaBHEHUU C [PYTUMU CTyAeHTaMHu.

Llensimu BBefieHHs1 Oa/l/TbHO-PEUTUHIOBOM CUCTEMBI SIBJISIFOTCSI:

- TOBBIIIIEHe MOTHUBALIUM CTY/IEHTOB K OCBOEHHMIO 0Opa3oBaTesbHbIX
rporpamMm (B TOM 4MCJie TIPaKTHKH);

- roJiyueHue ieTaJlbHOM U Pa3HOCTOPOHHel MH(pOopMaluu 0 KauecTBe U
pe3y/IbTaTUBHOCTU MPOXOXKAEeHUS TIPaKTUKU;

- CTUMYJ/IUDOBaHWe CHCTeMaTUueckod pabOThl CTY/IEHTOB B TeueHHe
TIPaKTUKHU.

ITo pe3y/ibTaram TIPOXOXKJEHHUS TPOU3BO/ICTBEHHOM TIPaKTUKH
(NpeAJWIVIOMHOM  TIPaKTUKW)  TPOBOAUTCA  TPOMEKYTOUHAsi  aTTeCTalys:
PYKOBOAUTEIEM MNPAKTAYECKOU TMOATOTOBKHA OT OPraHU3alid C YYE€TOM OL|€HKHU
DYKOBOJIUTEe/sT TPAKTUUYECKOM TOJATOTOBKM OT TMpOQUIbHOW OpraHu3aluu
BBICTAB/ISIETCS 3aUeT C OL[eHKOM.

YPOBHU OCBOEHUSA NVCIIAIT/IMHBI

MuHuMaNbHbIN OcHoBHOU [TpogBUHYTHIN
Banbl 55-69 70-84 85-100
3auem 3auTeHO
Oyenka 3 | 4 | 5

3auem c oyeHkoll «omauuHo» (85-100 6an/108) — BLICTAB/SIETCS C YUETOM
OLIeHKU PYKOBO/IATEJIsI MPAaKTUUeCKOW MOATrOTOBKK OT MPO(WIbHOW OpraHu3aliuy;
OTUeT BBIMIOJITHEH B TIOJTHOM 00beMe U B COOTBETCTBUM C TpeOOBaHUSIMU;
pe3yJIbTaTUBHOCTh TIPAKTUKH TIpefiCTaB/ieHa B KOJMYECTBEHHOW M KaueCTBEHHOMU
00paboTKe; MaTepuas M3/0)Ke€H T'PAMOTHO, AOKa3aTe/lbHO; B TIpPOL[eCcCe 3alllUThI
cBOOO/IHO HCIOJIb3YIOTCS TIOHATHS, TEPMHHBI, (DOPMYIMPOBKU; BBIMIOTHEHHbIE
3a/laHusI COOTHOCATCS C (HOPMUPOBAHUEM KOMIIETeHIUA.

3auem c oueHkoll «xopowio» (70-84 6anna) — BBHICTABASETCS C YUYETOM
OLIeHKH PYKOBOJUTEJISI MPAaKTUUeCKOW MOATrOTOBKH OT MPOQUIbHOW OpraHu3aliuy;
OTYeT BBITIOJIHEH TIOUTH B TTOJTHOM 00bheMe U B COOTBETCTBHH C TpeOOBaHUSMU; B
Tipoliecce 3all[iThl TPAMOTHO MCIOJIb3yeTcsl TIpodeccroHambHas TepPMUHOJIOTHS -
YeTKO M TIOJTHO W3/araeTcs Marepuaa, HO He Bcerjla T0c/e/l0BaTe/bHo;
OMMUCHIBAIOTCSI Pe3y/bTaThl BBITIOJIHEHHBIX 3aJlaHWl, HO He BCerJia YeTKO
COOTHOCUTCS BBITIO/THEHUe TIpOo(heCCUOHABHON /esiTeTbHOCTH C (D)OPMHUPOBAHUEM
oripefie/ieHHOM KOMTIETeHLIUH.
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3auem c oyeHkoli «yooenemeopume/bHo» (55-69 6a1/108) — BLICTABIISIETCS C
yueTOM OLIeHKHM pYKOBOAUTeNsS TpPaKTUUeCKOW TIOATOTOBKHM OT TPO(UIbHON
OopraHu3alliy; B Cjyuyae, eCu CTYJEeHT B MpoLiecce 3allUThbl MTOKa3bIBaeT HU3KUU
YPOBEHb BJlaJileHHs] NpO(ecCUOHabHBIM CTHU/IEM DeUYM B W3/I0’KeHUM MaTepuasa;
HU3KUU ypOBeHb O(OPMJ/IEHUSI JOKYMEHTAlUU T0 NPAKTHKe; HU3KWW YpPOBEHb
B/Ia/IEHHsT METOAMUeCKOH TePMHHOJIOTMe; HOCHUT OITHMcaTe/IbHBIM Xapakrep, 0Oe3
3/IeMEHTOB aHa/M3a; HU3K0e KaueCTBO BBLITIOJIHEHUS 3a/laHWM, HalpaB/eHHBIX Ha
dhopmMrpoBaHKe KOMITeTEeHLIU.

He 3aumeno («HeyooenemeopumenbHo») (0-54 6an0e) - BBICTABISETCS C
y4eTOM OLIeHKHM PYKOBOAUTENS TMPaKTUUeCKOW TIOATOTOBKKA OT TPO(UIbHOU
OpraHu3aliy; [JOKYMEeHTbl 1O MpakTUKe He 0(OopM/eHbl B COOTBETCTBUU C
TpeOOBaHUSIMM; OIMCaHWE W aHa/M3 BHUAOB TpPo(ecCrOHa/TbHOM /leaTeTbHOCTH,
BBITIOJIHEHHBIX 3a/IaHUI OTCYTCTBYET W/ HOCUT (pparMeHTapHbIA XapaKTep.

[Toka3zaTenssMU OL|eHWBaHUSI KOMTIETEHLIUN SIBJIAIOTCS Haubosiee 3HAUMMBbIe
yMeHUs U HaBbIKH, KOTOpbIe (pOpMHUPYeT MpaKTHKa.

HeynoBneTBopuTenbHasi OLleHKa, TMOJiydeHHass TpU  3alluTe OTYeTa,
TPU3HAETCSl aKaZeMUUYeCKOW 3al0/DKeHHOCThrO. CBeJileHHsl M0 WTOram 3alllUThl
oTueTa O TIpaKTUKe 3aHOCSTCS B BeZJOMOCTh M 3aUeTHYI0 KHKKY CTY/leHTa.

8. IEPEYEHH YYEFHOH JIMTEPATYPEI 1 PECYPCOB CETU

«MUHTEPHET», HEOBXOANMBbIX AJIf1 TIPOBEJEHUS ITPAKTUKHA

a) HopMaTHBHbIE [IPABOBbIE AKTHI:

1. "Koncturyuusi Poccurickonn @efepauuu’(mpuHATa BCEHAPOAHBIM
rosiocoBanrem 12.12.1993)(c yueToM TIOMpaBOK, BHECEHHbIX 3akoHamu P® o
rioripaBkax K Koncrutyuuu P® ot 30.12.2008 N 6-®K3, ot 30.12.2008 N 7-OK3,
or 05.02.2014 N 2-®K3, or 21.07.2014 N 11-®K3).Pexxum pgocryna:

http://www.constitution.ru/

2. 3akoH P® or 07.02.1992 N 2300-1(pex. ot 01.05.2017)"O 3awure
rpaB notpebureneit”. Pexxum JlocTyma:
www.consultant.ru/document/cons doc LAW 305/

3. "TOCT 30389-2013. MexrocyjapCTBeHHbIM CTaHAAPT. Y CIyTH
obmectBeHHOro nutaHus. Kiaccudukanusi u obiye TpeGoBaHUsi». Pexxum
poctymna: https://docs.cntd.ru/document/1200107325

0) ocHOBHas MTEpaTypa:

1. BactokoBa, A. T. Opranusaijusi TpOM3BOACTBa U OOC/IYy>XMBaHUS Ha
TIPeITIPUSTUSX OOIIeCTBEHHOTO TWTaHUsl : y4yeOHWK assi GakamaBpoB / A. T.
BactokoBa, T. P. JTrobetikas ; oz pea. rmpod. A. T. BaciokoBoit. — 3-e u3g. —
Mockga : U3paTenbcko-Toprosas Kopriopauus «amkos u K°», 2020. - 416 c. -
ISBN  978-5-394-03803-7. -  Tekcr : 3/1eKTPOHHbIM. - URL:
https://znanium.com/catalog/product/1091555

2. I'ykoBa, O. H. Opra’usauus M IUIaHUPOBAHUE [1eATEeJbHOCTH

npeAnpusTHii chepbl cepBuca : yue6Hoe mocobue / O. H. I'ykoBa. - Mockga :
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®opymMm, 2019. - 160 c. - (Bsiciiee obpa3oBanue: bakamaBpuar). - ISBN 978-5-

91134-661-4. - Tekct : 37IeKTPOHHBIM. - URL:
https://znanium.com/catalog/product/1007945
3. TexHOMOTUST ¥ OpraHM3alysl TOCTUHUUHBIX yCayr : yue6HuK / JI. H.

CemepkoBa, B. A. bensikoBa, T. U. Illepcroburtora, C. B. JlaTeiHOBa. — MoCKBa :
NH®PA-M, 2019. — 320 c. — (Buiciiee obpa3oBanue: bakanaBpuar). - [ISBN
978-5-16-010163-7. - TekcT : 3JIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1023718

B) /I0NIOJ/IHUTE/IbHAA JIUTeparTypa:

4. bBespykoBa, H.JI. TexHonoruu o6CTyXMBaHUS B TOCTHUHUYHOM
TIpeAnpusATHA : yueOHO-MeToArdeckoe rocobue / H. JI. be3pykoBa. - Mockga :
MIIT'Y, 2018. - 192 c. - ISBN 978-5 -4263-0663-9. - TekcT : 3nektpoHHbId. - URL:
https://znanium.com/catalog/product/1020587

S. boikoBa, T. A. [loKyMeHTal[MOHHOe oOecrieueHre YIIPaB/I€HUS
(memompon3Bo/ICTBO) : yuebHOe mocobue / T. A. BrikoBa, T. B. Ky3HerioBa, JI. B.
CankuHa ; mog obml. pen. T. B. Ky3HemoBoil. — 2-e u3f., miepepab. u gom. —
Mockgsa : UTHOPA-M, 2020. — 304 c. — (Briciiiee obpa3oBanue: bakanaBpuar). -

ISBN  978-5-16-004805-5. -  Tekcr :  osjgektpoHHbmi. -  URL:
https://znanium.com/catalog/product/1078152
6. Ibxkym, T. A. Opranuszaiysi TOCTUHMYHOTO XO3fMCTBa : yueOHOe

rocobue / T. A. Ixxym, H. U. JlenrcoBa. - Mocksa : Maructp : UH®PA-M, 2019. -
400 c. - ISBN 978-5-9776-0176-4. - Tekcr : 3nektpoHHeid. - URL:
https://znanium.com/catalog/product/1023717

7. 3aiitiea, H. A. MeHe[KMeHT B cepBuUCe W TypusMme : yueOHOe
nocobue / H.A. 3aiinieBa. — 3-e u3g., gon. — Mocksa : MTHOPA-M, 2020. — 366
c. — (Cpennee mpodeccroHanbHoe obpa3oBaHue). - ISBN 978-5-16-016114-3. -
TexkcT : snekTpoHHbIA. - URL: https://znanium.com/catalog/product/1082302

8. KacbsHoBa, C. A. Byxrantepckuil yueT B peCcTOPaHHO-TOCTUHUYHOM
ousHece u TypusMe : yueOHHK / C.A. KacksiHoBa. — Mockga : UHOPA-M, 2022. —
215 c. — (Buicmiee obpasoBanue: bakanaBpuar). — DOI 10.12737/1171922. -

ISBN 978-5-16-016503-5. - Tekct : 3JIeKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1171922
9. Opranu3saiysi ¥ TlaHAPOBaHUe [eATebHOCTH TIPeATNPUATHI CepBHCa:

YuebHoe mocobue / Koctiouenko T.H., EpmakoBa H.FO., Open H.B. -
CraBpononb:CTI'AY - "CEKBOWMA", 2017. - 138 c. - TekcT : 3neKTpoHHsIi. - URL:
https://znanium.com/catalog/product/976597

10. IIpeArpuHWUMATE/NLCTBO B HWHAYCTPUM TOCTENPUUMCTBA: YueOHOe
nocobue / Open FHO.B., BaiiniexoBckas C.C., TenpHoBa H.H. - CtaBpononis:CT'AY
- "CEKBOWMSA", 2017. - 117 c.: ISBN. - TekcT : s1ekTpoHHbIA. - URL:
https://znanium.com/catalog/product/976605

11.  CoBpeMmeHHbIe HH(POPMALIMOHHO-KOMMYHUKALIMOHHBIE TEXHOIOTHU IS
YCIIeIIHOTO BefleHUs1 Ou3Heca : yueOHoe mocobue / FO. [I. Pomanora, JI. II.
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HesikoHoBa, H. A. JKenoBa [u gp.]. — Mocksa : UHO®PA-M, 2019. — 279 c. —
(Yuebuuku pans mporpamvbl MBA). - ISBN 978-5-16-006873-2. - Tekcr :
3/1eKTpoHHbIN. - URL: https://znanium.com/catalog/product/1032203

12.  ®pugman, A. M. DKOHOMUKA TIPeANPUSTHS 00IIeCTBEHHOT'O TTUTAHUS :

yueOHUK 7y OakamaBpoB / A. M. ®puamaH. — 2-e u3f., crep. — MockBa :
N3parenbcko-Toprosas Kopriopanms «/lamkos u K°», 2020. - 462 c. - ISBN 978-5-
394-03538-8. - TekcT : 3JIEKTPOHHBIM. - URL:

https://znanium.com/catalog/product/1093158

13. UYepHoB, B.A. OKOHOMHMUECKWW aHa/M3: TOPTOB/s, O0OIIeCTBEHHOE
TIMTaHWe, TYPUCTCKUM Or3Hec: yueb. rmocobue i CTyIeHTOB BY30B, 00yJarommxcst
110 5KOHOMUUYEeCKHUM crietanbHoCcTsSM / B.A. Yepnos; niog peg. M.U. bakanoBa. —
2-e u3f,., mepepab. u gom. - M. : KOHUTU-IAHA, 2017. - 639 c. - ISBN 978-5-238-
01633-7. - Tekct : 3/1eKTPOHHBIM. - URL:
https://znanium.com/catalog/product/1028901

14. YyanoBckuii, A. []. Be3omacHocTs Ou3Heca B MHAYCTPUM TypU3Ma U
TOCTeNpUUMCTBa : yueOHoe rocobue / A. [I. UyaHoBckuii, FO. M. Beno3epoBa. -
Mockga : POPYM : UH®PA-M, 2019. - 335 c. - (Beiciiee obpa3oBanue). - ISBN
978-5-8199-0502-9. - Tekcr : 3JIEKTPOHHBIM. - URL:
https://znanium.com/catalog/product/1002736

r) pecypcbl HH()OPMAaIJUOHHO-Te/IeKOMMYHMKALlMOHHOH ceTH «AHTepHeT»

1. OduvimaneHbii  cat  PefepanbHON  CIY)KOBI  TOCYJapCTBEHHOM
CTaTUCTUKU. [ DnekTpoHHbii pecypc]. URL: http:/www.gks.ru

2. OduimanpHblii  callT AJMUHMCTpAIK JIeHUHTrpaACcKol 00IacTH.
[DnekTponHbIi pecypc]. URL: http:/www.lenobl.ru.

3. OdumanbHbIT cauT PocbusnecKoHcanTuHr (MaTepuabl
aHA/IMTUYECKOTO M 0030pHOr0o xapakrtepa). [OnekTpoHHbI pecypc]. URL:
http:/www.rbc.ru

4. Hayunasi snekTpoHHas 6ubmmoreka eLIBRARY.RU//[DeKTpOHHBIM
pecypc]. — Pexxum pgoctyna: http:/elibrary.ru/defaultx.asp

5. OdunmanbHbii  cauT PocCCHMHCKOM TOCTMHUYHOM accolUallid. —
http://rha.ru

6. Odunmanbhbii  cait @epeparuu  PectopatopoB U OTenbepoB
(®PuO)URL: https://frio.ru/company/

7. ProHotel ITopTan ripo rocTuHUUHKIN O13Hec. https://prohotel.ru/

8. Odwmrmanbhbiii  canit  ObijeHaroHanbHoro  Coro3a  WHAycTpun
['ocrenpuumctBa (OCUI)URL: https://ocig.ru/

9. Typuctuueckuii noptan «B Otnyck.Py». — http://www.votpusk.ru

10.  DnekTpoHHas bubmoTeka Poccuiickoi ["ocymapcTBeHHOM
6ubmioTeky // [OnekTpoHHBIN pecypc]. — Pexxum goctyma: http://elibrary.rsl.ru/

11.  DnekTpoHHasd bubmoTeyHast cucrema «YHUBepcUTeTCKas
oubmoteka — online» // [OnekTpoHHBIA pecypc]. — Pexxum  mocTyra:
http://www.biblioclub.ru/

30


https://ocig.ru/
https://prohotel.ru/
https://frio.ru/company/
http://elibrary.ru/defaultx.asp
http://www.lenobl.ru/
https://znanium.com/catalog/product/1002736
https://znanium.com/catalog/product/1028901
https://znanium.com/catalog/product/1093158
https://znanium.com/catalog/product/1032203

12.  DneKTpoHHO-OMO/MMOTeUHasi cucTemMa Znanium.com// [DneKTpOoHHbIN
pecypc]. — Pexkum poctyna: http://znanium.com/

9. OCOBEHHOCTMA ITPOBEJEHUA ITPAKTUKU /11 NTHBAJ/INA0OB 1
JINIL], C OT'PAHMYEHHbIMH BO3MOXXHOCTAMMUA 31OPOBbSA

OOyueHne 00yUarolUXCs C OrPaHUYeHHBIMH BO3MOKHOCTSIMU 3[J0POBBSI TIPH
HeoOXO/IMMOCTH  OCYIIeCTB/ISIETCSI Ha OCHOBe aZarTUpOBaHHOW  paboueii
MporpaMMbl  C  WCITO/Ib30BAaHWEM  CITelMaZbHBIX ~ METOZIOB  OOyueHHWsS W
MUIaKTUUeCKUX  MaTepHalioB, COCTaBAeHHBIX C ydeToM ocobeHHOCTel
MCUX0(MU3NUECKOTO Pa3BUTHS, WHAWBHAYATbHBIX BO3MOXKHOCTEM M COCTOSTHUS
3/10pPOBbsI TAKKX 00yuaromuxcs (obyyarorrerocsi).

B wensix ocBoeHusi y4yeOHOW TIporpaMMbl MHBalWJaMU W JIMLAMH C
OrpaHUYeHHBIMH BO3MO>KHOCTSIMU 370pOBbsi IHCTUTYT 0becrieurBaeT:

— /1Sl ’HBAJIUJOB U JIML] C OTPAaHUYEeHHbIMH BO3MO>KHOCTSIMU 3[J0POBbSI T10
3peHMI0: pa3MellleHHe B JOCTYITHBIX [JIs1 00yuaroIuxcs, SIB/SIOIIUXCS C/IeTIBIMU
Wi cnaboBUASIIMMK, MecTaX W B aflaliTUPOBAHHOM (opMe CIpaBOYHOMN
vHbOpMAIlMd O paclUCaHUM yueOHBIX 3aHATHMN; TPUCYTCTBUE aCCHCTEHTa,

OKas3bIBaloLero obyuatoremycs HeoOX0IUMYI0 TIOMOLLIb; BBIMYCK
a/IbTePHATUBHbIX ()OPMATOB METOJWYECKUX MaTepuasnoB (KPYIMHbIA LWIPUPT WU
ayrodanbl);

— [/1S1 UHBAJ/IU/IOB U JIML] C OTPAHUYEHHBIMU BO3MOXKHOCTSIMU 37J0POBbSI 110
CyXy: HajjieXalliuM1 3ByKOBbBIMU Cpe/ICTBaMH BOCIIPOU3Be/ieHUsI MH(OpMal[1y;

— JJI1 UHBAJIMJOB U JIML] C OrPaHUYEHHBIMU BO3MOKHOCTSIMM 37,0POBbS,
VMEIOLIMX  HapylleHusl  OINOpHO-ABUIaTe/lbHOTO  anrapaTa:  BO3MO)KHOCTb
GecripensITCTBEHHOTO /IOCTYIa 00yuaroluxcs B yueOHbIe IMOMellleHus], TyasleTHbIe
KOMHAaThI U pyTHe TIOMeIleHUs], a Tak)Ke MpebbiBaHNe B YKa3aHHBIX MTOMeIIeHUsIX.
OOyuarolyecs U3 urc/ia MHBanUAoB u ul] ¢ OB3 obecrieueHb! meuaTHLIMAM (HJTH)
3/IEKTPOHHBIMH 00pa30BaTe/bHBIMUA pecypcamMu B (hOpMax, afarTHPOBAaHHBIX K
OrpaHUYeHUsIM WX 370poBbsi. OOpa3oBaHWe OOYYAIOIMIUXCS C OTpaHUUYEHHBIMU
BO3MO>KHOCTSIMH 3/JOPOBBSI MOKET ObITh OPraHM30BaHO KaK COBMECTHO C JPYTHIMH
00yuaroIUMHUCS, TaK U B OT/Ie/TbHBIX IPYIINaX WM B OT/Ae/TbHBIX OPTaHA3aLUSIX.

10. IIEPEYEHD NMHO®OPMAIIMOHHBIX TEXHOJIOT' U,
NCIIOJIB3YEMBIX ITPH OCYIIECTB/IEHNN OBPA30OBATEJIBHOI'O
IPOILIECCA IO JUCHMIUIMHE (MOJYJ/II0), BK/TFOUAS] IEPEUYEHD
ITPOI'PAMMHOI'O OBECIIEYHEHUA W HWNHPOPMAIIMOHHBIX
CITIPABOYHBLIX CUCTEM
[TporpamMmMHOe obecrieueHue:
1. OmneparronHas cuctema (MicrosoftWindowsXP, 7 ITponpuemaphas);
2. [TaketoducHbixniporpammMicrosoft Office Professional 7 (MS Word,
MS Excel, MS Power Point, MS Access, MS Publisher usp.ITponpuemapras);
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3. ApxuBarop (7-Zip GNU Lesser General Public License)

4. [TporpaMmMHOe  obOecrieueHWe 1 TPOCMOTPA  37eKTPOHHBIX
nokymeHToB B ctaHziapTe PDF (FoxitReaderGNULesserGeneralPublicLicense);

5. Web-6pay3ep (Mozilla Firefox GNU Lesser General Public License);

WMHdopmaiimoHHbIe ClIpaBOYHbIE CUCTEMBI:

1) AsBToMaru3upoBaHHass UWHMOpMaI[MOHHas OHO/MMOTeYHass CHUCTeMa
Marc21SQL;

2) CripaBoyHO-nipaBoBasi cucteMa «KoncynbTanTIImroc»

11. OIIMCAHUE MATEPUAJTbHO-TEXHUYECKO! BA3FI,
HEOBXO/IVIMOM /151 ITPOXOXKEHUS ITPAKTUKHA

[TomeltjeHus1 [i7I1  TIPOBEJIeHUS] TIPAKTUKUA IO/DKHBI  COOTBETCTBOBATh
JEeNCTBYIOI[AM CAHATAaPHBIM U TIPOTHBOIMOXKAPHBIM HOpMaM, a TakK ke
TpeOOBaHMSIM  TeXHWKW 0e30TMacHOCTA TIpU  TIPOBeJIeHWH  yueOHBIX |
TIPOM3BO/JCTBEHHBIX  paboOT,  OCHAIl[eHbl  KOMIMBIOTEPHBIM  W/IM  WUHBIM
obopyioBaHHeM i1 pabOThl C HOPMATUBHO-TIPABOBLIMHM JIOKYMEHTAaMH M
UMEIOIIUM  JIOCTyH K WHGOPMAI[MOHHO-CIIPaBOUHLIM ~ CHCTeMaM U 0a3am
JeMCTBYIOIIEr0 3aKOHO/ATe/IbCTBA; C BO3MOXXHOCTBIO TIOJK/IIOUEHUS K CeTU
«/lHTepHeT» W obecrmieueHWeM [IOCTyra K 3JIEKTPOHHBIM HH(MOPMAIIMOHHO-
obpa3oBarebHLIM 6a3am IaHHBIX.

PykoBoauTeNsIM TIPAKTUUECKOW TIOJTOTOBKM U CTYJEeHTaM JO/DKEH ObITb
obecrieueH JOCTYIl K COBpPEMEHHBIM IMpohecCHOHa/bHbIM 0a3aM /aHHBIX (B TOM
yucae MeXAyHapoJHbIM pedepaTHBHbIM 0a3aM [aHHBIX HAyUHBIX W3JaHUM) U
WHGOPMAI[MOHHBIM  CTIPABOYHBIM CHCTEMaM B COBPEMEHHBIX KOMITbIOTEPHBIX
K/laccax C [IOCTYTIOM B MHTEPHET, B TOM UHCJIe 10 6eCITpOBOAHBIM KaHa/laM CBSI3U
J71sI BBITIOJTHEHUS 3aIaHUM T10 TTPOrpaMMe TTPAKTHKHU.

Ne
I /:1 HaumeHoBaHue Ko/muecTBo
1. CreLinaiM3vpoBaHHbIe ayIUTOPUHA

YueGHasi ayiuTOpHs [i/Isi TIPOBeJieHUs 3aHATHH CeMHUHapCKOro
TWIA, KYpPCOBOTO TIPOEKTUPOBAHUS (BBIMOJHEHUSI KYpPCOBBIX
paboT), TpPYNMOBBIX ¥ WHAUBUAYaJbHbIX KOHCYJ/bTalUH,
TeKYL[ero KOHTPOJiA W TPOMEXYTOYHOW arrecrtauud /
KOMITbIOTEPHBIU KjacC / TIOMellleHre [J/is1 CaMOCTOSITe/TbHOU

paboTbiNe 41(yn. PomyHcKas, 5) 1
2. | TexHuuecKre cpeJCcTBa 00yUeHUs:

KOMITBIOTEP C MTPOrpaMMHBIM obecrieueHreM Ne 41 | 17
3. | CreLina/iM3vpoBaHHble ayIUTOPUHA

Me>kkadeapanbHasi jlabopaTopusi CepBHUCHBIX M COLMATbHbBIX
TeXHOMOTUM / YueOHasi ayJuTOpHUs AJisl TIPOBeJeHUs 3aHSATHIM
JEeKLIMOHHOTO TWMa, 3aHSITUH CEMUHApPCKOro TuTa, KypCOBOTO
MTPOEKTUPOBaHUS (BBITIOJIHEHUSI KYPCOBBIX paboT), IPYIIOBBIX
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M UHAUBUYalbHbIX KOHCY/IbTalldid, TEKYLIero KOHTPOJS M

npomMexyTouHou arrectaiuu Ne 212 (yi. PouguHckasi, 5) 1
4. | TexHuueckre cpeJcTBa 00yUeHUs:

9KpaH HacTeHHbIN Ne 212 1
MYJIbTUMEJUUHBIN TTPOeKTOp No 212 1
KOMITBIOTED C MTPOrpaMMHBIM obecrieueHreM Ne 212 4
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IMPUIOXKEHUE 1 TUTYJ/IBHBINM JINCT OTYETA O ITPAKTUKE

ABTOHOMHOe 0O6pa3oBaTe/lbHOe yUpesKzeHre
BBICIIIero oOpa3oBaHus JIeHHMHTrpaiCKo 00/1acTh
«['ocygapcTBeHHBIN HHCTUTYT SKOHOMUKH, (PMHAHCOB, TPaBa U TeXHOIOTUii»

dakynbTeT MeHePKMeHTa, COL[UabHOM paboThl ¥ Typr3Ma
Kadepa ynpasieHusi coldaabHbIMU U SKOHOMUUECKUMU TIpoLieccaMu

OTYET
O ITPOXOXKJEHWH ITPOMN3BO/ICTBEHHOU IMTPAKTHUKHA
(ITPEJIIUTI/TOMHOMU ITPAKTHKN)

Breimoaun;

i)
cTyzeHT bakanaBpraTa Kypca topMbI 00yUeHUS

HarpasyieHue 43.03.01 — Cepsuc
npodusib: CepBUC B UHAYCTPUU MUTaHUSI U TOCTETIPUMMCTBA

OreHka J1aTa

PYKOBO,Z[I/ITEJ'[B HpaKTHHECKOﬁ IOATrOTOBKU OT MHCTUTYTA:

(410)]
[Toamuce

PykoBoauTe/b MpaKTUUeCKOW TTOArOTOBKY OT MPO(MUIBHOU
OpraHu3aLiu:

(%10))]
[Toamnvce

'aTunnHa
202
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ITPJIOKEHMUE 2 THEBHUK ITPAKTUKU CTYIEHTA

ABTOHOMHOe 0Opa30oBaTeIbHOE YUpeXK/eHe
BbICIIIero obpa3oBaHusi JIeHMHrpaJckoi o61acTu
«['ocyapcTBeHHBIN HHCTUTYT 5KOHOMUKH, (PMHAHCOB, NpaBa ¥ TEXHOIOTUM»

dakynbTeT MEHE/PKMEHTA, COI[Ua/TbHON pabOThI M Typr3Ma
Kadepa ynpasnenusi colyanbHbIMUA M SKOHOMUUECKUMU TpOLieccaMu

JHEBHUK

IMPOM3BO/ICTBEHHOM ITPAKTUKU (ITPEJUIIZIOMHOM
IMPAKTHUKN)

CTYAEHTA I'PYIIIIbI
(Ne)

(pamunus, ums, omuecmeo nOAHOCMbIO)

HaripaBnenue noroToBku:
HaripassieHue 43.03.01 — Cepsuc
npouib: CepBUC B UHAYCTPUU MUTaHUSI U TOCTEIIPUMMCTBA

MecTo NpoX0oXXAeHUs] TPAKTHUKU:

PykoBoautenb npaktrueckou nogrotoBku ot 'MOPIIT:

(pamunusi, umsi, omuecmeo, yueHdsi cmeneHb, yueHoe 38aHue)

PykoBoauTe/ib NpakTUUYeCKOW MOATOTOBKU OT MPO(UIBLHOM OpraHy3aljiu:

CpoOKY TIPOX0>K/|eHNsI TTPaKTHUKMU:

(pamunus, ums, omuecmeo, 0AHCHOCMB)

'aTunna
20 T
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1. COBMECTHGBIN IVIAH-TPA®UK ITPOBEJEHUA ITIPAKTUKA

Ne

n/ HaumeHoBaHue paboT Cpok 1o
i} 1aHy
1 B 3

PykoBoauTesb MpakTUUeCKOW NMOAr0TOBKY OT MPOGUIBLHOU OpraHu3alun

(noonucsb)
PykoBoauTesb ripakTuyeckom rnoarotoBku ot ['MIODIIT

(noonucsb)
CrygneHTt

(noonucsb)

2. THANBUAY AJIBHBIE 3AJAHUS K ITIPOTPAMME ITPAKTUKU
(BbIA@IOTCA Kadepoi)

PykoBoauTes/b MpakTUueCcKou MoAroTOBKY OT NPOMUILHOM OpraHU3alun

(noonucnb)
PykoBoguTenb npaktruueckor noarotoBky ot I'MIDIIT

(noonucsb)

CrygeHT
(noonucw)
3.COAEPXAHUWE BbBIIIO/JIHEHHBIX PABOT B IIEPUO/] IIPAKTUKHA
BerirosineH
No
Cpok no 0
/ HaumeHoBaHMe paboT
I TJ1aHy (hakTHueck
U
1 2 3 4

PykoBoauTeb MpakTUUeCKOW MOAr0TOBKY OT MPOMUIBLHOU OpraHu3aluu

(noonucw)
PykoBoautenb npaktrueckor noArotoBku oT [UODIIT

(noonucs)
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CrygneHt

37

(noonucw)
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38

OT13bIB (XapaKTepuCTUKA) PYKOBOAUTE/ISI MPAKTUYECKOU MOJrOTOBKHU M OT
npo(uILHOM OpraHu3anuun

3a Bpems TIPOXOXKJEHHUS TIPAaKTUKH OOyuaroIuiicss coOsirofian TpaBuia
BHYTPEHHET0 pacropsiika, TpeOOoBaHMs OXPaHbI TPY/ia M IMOXKaPHOI 0e30IacHOCTH,
BBITTOJTHS/T 3a/JaHUsSI TI0 TIPOrpamMMe TMPAaKTUKH. B Tiepro/| MpoXoyKAeHUsI MPaKTHKU
CTy/IeHT 3apeKOMeH/IoBasl ce0s, Kak

BbIBOJ;: MpakTHKa CTy/leHTa

(pamunus, uHuyuanbi)
MO>KET OBITh 3auTeHa C OI[eHKOH « ».

PykoBoguTe/ b NMpakTUUeCKOoW MOAr0OTOBKY OT MPOGUILHON OpraHU3alvu:

,Z[aTa (nodnucs, pamunus, uHuyuanbt)
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