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1. ITossicHUTe/TbHAA 3aMmyucKa

lNocymapctBeHHast wuToroBasi arrtectauusi (gamee - T'MA) sBnsiercs
o0si3aTenbHOM u OCYILLIeCTBJISeTCS rocJsie OCBOEHUs
o0Opa3oBaTe/TbHOUITPOTrPAMMBIBIIOTHOMOOBEME.

[Mopsinok u dopmbl ['MMA ycTaHOB/EeHbl B COOTBETCTBUM CdeiepabHbIM
roCyJapCTBeHHbIM 00pa3oBaTe/lbHBIM CTaH/AapTOM BBICIIEr0 00pa30BaHUs I10
HarpaBJ/IeHUIO TIOJTOTOBKU MO Harpas/eHuto noArotoBku 43.03.01 — Cepsuc u
nonoxkeanem AQOY BO JIO «I'MO®PIIT» «O mnpoBeseHUM TroOCyAapCTBEHHOU
WUTOTOBOM aTTecTal[uu 1o oOpa3oBaTe/lbHBIM MPOrpaMMaM BBICIIEro 00pa30BaHUs
— mporpaMMaM 0OakasaBpuaTa, MporpaMmamM CrelyaiuTeTa W TporpaMMam
Maructparypsl B [MODITT».

['ocypmapcTBeHHasi WTOroBas aTTecTalysl MPOBOAUTCSA T[OCYZApPCTBEHHLIMU
9K3aMeHALMOHHBIMA  KOMUCCUSMM B LesIX OIlpeJe/ieHUus1 COOTBEeTCTBUSA
pe3yJIbTaTOB OCBOEHMsT 00y4Yarol[MMHCSIOCHOBHBIX 00pa3oBaTebHBIX MPOTPaMM

COOTBETCTBYIOIM TpeOOBaHUSIM denepasibHOTO rOCy/1JapCTBEHHOT O
o0Opa3oBaTeIbHOTO CTaHZAPTA BBICIIIETO 0Opa30BaHUSI.
3agauu I'NA:

- OompefeNvdTb TOTOBHOCTh  BBIMyCKHWKA K  BuJaM  Oyayiiei
Npo()eCCUOHAILHOM  [1eATeJIbHOCTH B C(pepecepBrCa:  OpraHU3aLiMOHHO-
yrpaBJieHuecKasl, CepBHUCHasi;

- YCTaHOBUTb YPOBEHb C()OPMUPOBAHHOCTH MPaKTUUYECKUX U TEOPETUUECKUX
3HaHUM, yMEeHW{ U HaBbIKOB OOydYalroIMXcss B paMKaxX yHUBepCa/bHbIX,
ob1ienrpodeccroHaIbHBIX U TTPo(eccoHabHBIX KOMITETeHIUH;

— TMOJiydeHHMe OCHOBAaHWM [/l pelleHus Borpoca ['ocyaapcTBeHHOU
9K3aMeHalMoHHOU Komuccued (I'OK) o mpucBoeHuM KBamu(UKald W BblJjaye
BBIMTYCKHUKY JUIIJIOMA.

CrnenyeT cuMTaTh BBITYCKHMKA COOTBETCTBYIOMIMM TpeOoBaHusM PI'OC
BO, ecnm oH B Xo#e rocyAapCTBeHHOM wuTOroBor atrrectauuud (I'MA)
JIeMOHCTPUPYeT KOMILIeKC 3HaHWM, YMEHUN U HaBBIKOB, CBUETE/bCTBYIOIIUX O
€ero  TrOoTOBHOCTU  (CIIOCOOHOCTM)  pelnaTh  3afaud  MpodeCcCHOHaTbHOU
JesITeNTIbHOCTH.

2. ITepeuensn npogeccHoHaTBbHBIX 3a/1a4U B COOTBETCTBUHU C BUAAMU
npogeCCHOHA/TLHOM /IeITe/TbHOCTH, Ha KOTOPbIE€ OPHEeHTHPOBAHA MporpaMma
OakaslaBpuara

BBIMyCKHYK, OCBOMBIIMM TporpaMMy 0OakajsaBpyaTa TI0 HarpaBIeHUIO
nogroroBku 43.03.01 — CepBuc (HanpaB/ieHHOCTb (MpOQWIb) TMOATOTOBKA —
«CepBUC B UHAYCTPUM TUTaHUSI U TOCTEIIPUMMCTBa») B COOTBETCTBUHU C BUJAMHU
NpO(heCCUOHA/IBHOW  JIeSITe/IbHOCTY, Ha  KOTOpble OpHeHTHMpOBaHa IporpaMma
OakanaBpraTa, [JO/DKEH ObITb TOTOB pellaTh Cjefyrole NpogeccroHa bHbIe
3a/jauu:

OpraHu3alMOHHO-yIIPaB/IeHYeCcKasn /|eATe/TbHOCTh



ydyacTve B OpraHU3allMOHHO-YIIpaB/ieHUYeCKOW [1eATeTbHOCTU TpeAnpUsITUs
TOCTENPUHMCTBA U 00IIIeCTBEHHOTO MUTAHUS;

-BBIOOpD OpPraHM3AIMOHHBIX PpeIeHud a9 (OPMHUPOBAaHUS CEPBUCHOMN
CUCTeMbl OOC/TY)KWBaHUs, Ppa3BUTHS K/IWEHTYPHBIX OTHOIIEHWH B cdepe
TOCTeTPUMMCTBA 1 0011[eCTBEHHOT'0 TTUTaHKSI;

-OpraHm3ailysi KOHTaKTHOM 30HbI /11 00C/Ty>KMBaHUST TIOTpeOuTeneit B cdepe
rOCTeNpUHMMCTBA U 00111eCTBEHHOTO MMUTaHUS;

-OLleHKa MarepuanbHbIX U (MHAHCOBBIX 3aTpaT Ha OCYLIeCTBIeHUE
nesiTeJIbHOCTU TIPeITIPUSITUSI CepBUca B cepe TOCTEIIPUMMCTBA U 00I11eCTBEHHOTO
MTUTaHUS;

-olleHKa 3(deKTUBHOCTU JlesiTebHOCTH TIoZipa3feneHuii (JerapTaMeHTOB)
TIPeITTPUSITUNA TOCTETIPUMMCTBA U 00ITIeCTBEHHOTO TIUTAHUS;

CepBucHas 1eiTe/IbHOCTh

- OCyll[eCTBJIEHUe TpoLiecca Tpej0CTaB/leHus yCIyT B cpepe rocTenprurUMCTBa
W OOIeCTBEHHOr0 TIUTaHWS C YyuyeToM crelduk pabounx IpoIilecCcoB,
KOHCTPYKTHUBHBIX peIlleHn OOBeKTOB CepBHCa U KIHMEHTOOPHEHTHUPOBAaHHBIX
TeXHOJIOTUI;

- TIpOBeZieHre 3KCTepTU3bl U (WIM) AUAarHOCTUKU 0OBEKTOB cepBHCa B cdepe
rOCTeNpPUHMMCTBA U 00111eCTBEHHOTO MUTAHUS;

- (popMHpOBaHME KIMEHTYPHBIX OTHOLIEHWN B cdepe TroCTeMpPUUMCTBA U
OOITleCTBEHHOTO TIMTAHWS C YUYeTOM COLIMAJbHO-KY/JbTYPHBIX HOPDM Om3Hec-
KOMMYHUKALUM;

3. Mecto I'IA B CTPYKType OCHOBHO# 00pa3oBaTe/IbHOM MPOrpaMMbI

I'MA oTtHOcuTCs K 6a30BOM uacTH oOpa3oBaTebHOM IMporpamMMmbl bioka 3
«['ocymapctBeHHass utoroBas arrectaius» 43.03.01 — CepBuc (HarpaB/ieHHOCTb
(npoduab) NoaroToBKU — «CepBUC B UHJYCTPUU MUTaHUS U TOCTENIPUMMCTBA» ).

4. Oobem I'MIA B 3aUeTHBIX eJMHHUIIAX C YKa3aHHEM KO/THYeCTBa
aKa/ieMHUeCKHX YacoB

O6bbem TI'MA B  3aueTHBIX eAWHHUI[AX  COCTaBiasieT —  93.e,,
TPOJO/DKUTEIBHOCTh B aKaZleMHUUeCKUX yacax cocrtasiseT 324 u. — 6 Hezesnb Ha 4
Kypce o0yueHusl.

5. Copiep>kaHue rocyapCTBeHHOM UTOTOBOM aTTeCcTaluu

K rocyapcTBeHHO UTOTOBOM aTTeCTal[dH JI0MyCcKaeTcs 00ydJaromuiics, He
UMEFOIUN aKaIeMAYeCKOW 3a/I0/DKEHHOCTH W B ITOJTHOM OOBeMe BBITIOJTHUBIITHM
y4eOHbIN TI/IaH WM WHWBUyalbHbIM yueOHBIM TIUIaH TI0 HarpaB/IeHUIO
noarotoBku 43.03.01 — CepBuc (HarpaBieHHOCTh (Mpodwib) MOATOTOBKU —
«CepBHUC B UHAYCTPUU TTUTAaHUS U TOCTETIPUUMCTBA» ).

B «['ocysapcTBeHHYIO UTOTOBYIO aTTeCTal[i0» BXOJAUT TIOATOTOBKA K CAaue
M C/laya roCyJapCTBEHHOTO 3K3aMeHa 0 TPOoGU/I0 TTOATOTOBKY, a TakKe 3alluTa
BBIMTYCKHON KBa/M(UKALIMOHHOW paboThl, BK/IOUAs TOATOTOBKY K IIpOLieAype
3alL[MTHI U MPOLIeyPY 3all[UTHI.



['ocymapcTBeHHBIM — 3K3aMeH 10 MPOQUIK  TOATOTOBKA  HOCHT
MeXXAUCLUIUTMHAPHBIN Xapakrep U T103BOJIsIeT OLIeHUTh CTereHb
c(OpMHUPOBaHHOCTH YHVBepCa/lbHBbIX, oO1ienpodeccroHanbHbIX u
npodecCUOHAMBHBIX KOMIeTeHLMM oOyuaroljerocsi B pe3yJ/ibTaTe OCBOEHUs
OIIOIL.

[TogroroBka U cjava MeXIUCLMIIMHAPHOIO rOCYyLapCTBEHHOr'O 3K3aMeHa
no Tmipoduar0  TIOATOTOBKM  sIB/sseTCs  00si3aTe/lbHOM  COCTaBJISIFOIIE
roCcy/lapCTBEHHOM WTOrOBOM arrecTauuu BbIMyCKHUKOB AOY BO JIO TMD®IIT
AJisT  TIONy4YeHUsl KBanu@UKaluu «0akasaBp» TI0 HarpaB/AeHUIO TIOATOTOBKHU
43.03.01 — CepBuc (HarpaBiaeHHOCTb (Mpoduab) MoAroroBku — «CepBUC B
VIH[yCTPUM MTUTaHUS U TOCTENPUHUMCTBA» )

[TopsizioK MpoBeieHUsT MeXXAUCLUITIMHAPHOIO TOCYyZapCTBeHHOI0 3K3aMeHa
10 TPO(WI0 TOATOTOBKM YKa3aH B MeTOJMYEeCKUX DeKOMEeHZALUSX, KOTOphIe
OTIpeJIe/IIIOT  TIOPSIIOK  CAAuM  CTYA€HTOM-BBIMTYCKHUKOM —9JK3aMeHa, o001ue
TpeOOBaHUs, Mpe/IbsiB/sieMble K OTBETY Ha 3K3aMeHe U T.J,.

B  ycraHoBneHHOe BpeMms TpejcejaTesnb 35K3aMeHALMOHHOW KOMMCCHUU
rpoBepsieT NMpUObLITUe K3aMeHaLMOHHOW TPYMIbI J7Isi CJaud 9K3aMeHa (CTYAeHThI
TPYIIbl NpUOBIBAIOT B MOJHOM cocTaBe 3a 10-15 MMHYT [0 Hayasa 3K3ameHa),
JaeT HeobXoAMMble YKa3aHUs U TIPUTJialllaeT B ayITUTOPHIO JJis TpHeMa 3K3aMeHOB
YCTaHOBJIEHHOe UM KOJINUeCTBO CTY/eHTOB.

CTygeHT, BOLIeAIINM B ayAUTOPUIO U1 CAAUM SK3aMeHa, Ha3bIBaeT CBOIO
damusiio, Oeper OmieT, yKas3biBaeT ero HOMEP, 3aUMTLIBAeT BOIPOCHI OuseTa H
py HeoOXOJWMOCTU YTOUHSIET WX CO/lep>KaHWe y UJIeHOB 3K3aMeHaI[MOHHOU
KOMUCCHH, TI0JiyuyaeT JAUCT Oymard /s UepHOBBIX 3alyceil CO IITaMIIOM
¢akynpTeta ['MIDPIIT ¥ roToBUTCA K OTBETY 3a OT[eNbHBIM CTOJIOM, HA KOTOPOM
B 00si3aTesTbHOM TIOpsiZiKe [OJ/DKHA JiekaTh mporpamma ['MA. Ha moArortoBky
CTYZIeHTY BblJesisieTcss He MeHee 30 MUHYT.

s ipreMa 5K3ameHa Ha OHOT'O CTyZeHTa 0TBOAUTCA A0 30 MUHYT. UsteHbl
['OK uMeroT TIpaBo 3aZlaBaTh 9K3aMeHyeMOMY J0TIOTHUTeTbHBIEBOIIPOCH B 00beMe
IpOrpaMMsbl 3K3aMeHa.

[Tocsie oTBeTa 3K3aMeHYIOIIMICS CAaeT uUepHOBbIe 3alucH, OuleT U C
paspelleHys rpejcefaTens 5K3aMeHalMOHHOM KOMUCCUM BBIXOAUT U3 ayJUTOPUH,
1oc/jie Yyero [JJjs Cauyd >K3amMeHa TeXHUYeCKUM CeKpeTapeM IIpuIJialliaeTcs
C/IeIYIOIIUM CTYIEeHT.

OueHky, TO/IlyYeHHble  CTyJeHTaMd [0  pe3yJjibTaTaM  CJauud
MEXIMCLUIIIMHAPHOTO TOCY/IapCTBEHHOI0 3K3aMeHa MO0 TMpO(QW/IK0 MOATOTOBKH,
OOBSIB/IIIOTCSL UM TIOC/Ie OKOHUAHUsI OTBETOB BCEMU 9K3aMeHYIOIIUMUCS U TI0C/Ie
COBEILIaHNS U/IeHOB 5K3aMeHallMOHHOM KOMUCCHH.

CoBelljaHye U/IEHOB 3K3aMEHAallMOHHOM KOMMCCHUM SIBJIIETCS 3aKpPbITBIM,
pellieHWe TPUHUMAETCSI TIPOCTBIM OOJILIIMHCTBOM TOJIOCOB. [Ipu paBeHCTBe
roJI0COB pelatoljee npaso rosioca umeet [Ipegcenaresns I'OK.

[IpumepHass TemMaTuKa BOIPOCOB K SK3aMeHy TIipe/cTaBjeHa B 11.6.3
«TumnoBble KOHTpPOJIbHbIE 3alaHUsI WM WHbIe MaTepuasbl, HeoOXoAuMble s
OLIEHKU pe3yJ/IbTaTOB OCBOeHUsI 0Opa3oBaTelbHOM TIPOrPaMMbI».



BKP mnpezcraBnisieT coOoii BBITOHEHHYIO 0O0yYaromumcs (HeCKOJIbKUMHU
00yuarIUMUCS COBMECTHO)paboTy, [eMOHCTPHUPYHOLLYIO YPOBEHb
MOZATrOTOB/IEHHOCTA  BBITYCKHMKA K CaMOCTOSITeJIbHOM — MPO(geCCUOHATBLHOU
nestenbHocT. BKP mpexcraBsisier coboli  camMoCTOsiTe/TbHOE U JIOTUYECKU
3aBepllIeHHOenCC/Ie/joBaHre, CBsi3aHHOe C pellleHrueM 3a/au COBepLIeHCTBOBaHUS
JesiTe/IbHOCTU chepbl TOCTENPUMMCTBA U 00I11eCTBEHHOTO MIUTAHUSI.

Bu BBITTYCKHOM KBa/TM(DUKaAI[MOHHOW pabOThI:

BBITTyCKHAas1 KBaTM(HKalMOHHast paboTra OakasaBpa

Tematnka BKP go/mkHa ObITH HaripaB/ieHa Ha pelieHre nmpodeCcCHOHaTbHBIX
3agau.llpu BemonHennn BKP obGyuaroruiecss [0/DKHBI TOKa3aTh, OMUPAasCh Ha
ToJlyueHHble yrayO/ieHHble 3HaHUWS, YMEHHS, HaBbIKW W C(HOPMHPOBAHHBIE
yHUBepcasbHble, o01miernpodeccroHaibHble U MpodeccroHaibHbie KOMIIeTEeHIHH,
CaMOCTOSITeJIbHO  pellaTb Ha  COBPEMEHHOM ypOBHe  3ajjaud  CBOeWu
Npo(eCcCUOHATbHON [esATe/IbHOCTH, NpO(eCCUOHAJIEHO v3/iarathb
CreLa/u3upPOBaHHY0 HMH(OpPMalMI0, HAayYyHO apryMeHTHpPOBaTh W 3alllUIATh
CBOIO TOUKY 3pEHUs.

[Topsimok BbiOOpa u yTBepkieHus Tem BKP ocymectBaseTrcs B
cootBeTCTBUU C TmosiokeHrneM AQY BO «I'UOPIIT» «O mnposeseHuu
roCy/lapCTBeHHOM WTOTOBOM aTTecTaliuM 10 oOpa3oBaTe/lbHbIM TpOrpamMMam
BbICILIero 0Opa3oBaHus — MporpaMmamM OakasiaBpuaTa, IporpaMmmam CrieljdaaureTa
Y rnporpaMmMaM mMaructpatypsl B [T MTODIIT».

ITpu BBIOOpE M coryacoBanuy Tembl BKP mpekae He0OX0AHUMO OTpeie/TiTh
00BEKT BBITYCKHOM KBamM(PUKaI[MOHHOM paboTel. O6bekTamu BKP siBisitoTcst:

TIPeJTIPUSTAST W OpTraHM3allid TOCTUHUYHOrO Om3Heca, OOII[eCTBEHHOTO
MMUTaHUS W TOCTernpuuMcTBa (Kade, pecTtopaHbl, Oapbl, CTO/OBBIE, TOCTHUHMUIIbI,
rocTeBble J0OMa, TypOa3bl, 0a3bl OTAbIXa, CaHATOPHO-KYPOPTHbIE KOMILIEKCHI U
T.I), @ TaKXe HWHble TPEeATNpUSATAS W OpraHu3aliui COLMaTbHO-KY/JIbTYPHOTO
cepBHca (BK/IOUasi peAnpusiTUs cepbl Typr3Ma) U OpraHbl TOCYJapCTBEHHOTO U
MYHULIUMNABHOTO yIIpaB/eHUs], AesTe/bHOCTbh KOTOPBIX CBsI3aHAa C WHAYCTpUeu
roCTeNpyUMMCTBA M OOIIeCTBEHHOTO TMMTaHWs, B TOM 4YHC/Ie C yrpaBjieHUueM
JAHHBIM CETMEHTOM TOTPeOUTeIbCKOTO PhIHKA.

[IpumepHas TeMaTHhKa BBIITYCKHBIX KBa/TU(PUKALIMOHHBIX
pabormpesactaBieHa B 1.6.3 «TuroBble KOHTPOJBbHBIE 3aJJaHUAS WM HHBIE
MaTepuasbl, HeOOXOANMBIe /IJisi OLIeHKH pe3y/bTaTOB OCBOeHHs 06pa3oBaTe/IbHOM
TPOTrPaMMBbI».

Brimonnenve BKP Bkitouaet ciiefjyrorjye 3Taribl:

IlpepBapuTe/IbHBIA 3TAM:BLIOOD TEMbI BBIMTYCKHOM KBaMU(PUKAI[MOHHOU
pabotbl; cbop mHMOPMALMK i BHITIOJHEHHWS BBITYCKHOW KBa/TW(PUKAI[MOHHOM
paboThI BO BpeMsI TIPeIUTVIOMHOM TTPAaKTHKH.

OcHoOBHOM 3Tamn:

Cbop u cucrematusanus uHbopMalvy, HeoOXOAWMON /s HarMCaHUS
BBITTYCKHOM KBanmMMUKALIMOHHON paboThbl, BKIHOUasik WHGOpPMALMIO, TIO/yYeHHYIO
TIPY TIPOXOXKAEHUU TIPeJUTIZIOMHON MPaKTHKH, B Xo/le paboThl B OmbO/IMOTEKE, a
TaK’Ke C 37eKTPOHHbIMM HWCTOYHMKaMW HH@OpMaluy (cucTeMaTv3aLus



VH(OpMAaLMM  OCYIIEeCTB/ISIETCA C UCIMOJb30BAHMEM YMEHUM UM  HAaBBIKOB,
TOJIyUeHHBIX TIPA TIPOXOXKAEHWW YueOHOW W TIPOM3BO/ICTBEHHOW ITPAKTHK,
c(hOpMUPOBaHHBIX  KOMIIETEHLIWM);  aHa/IU3  TOJIyYeHHOM  uH(dOpMaLuy;
oripefie/ieHHe  TIPOOJIEMHOTO  TOJIE  [Jjis  COBEpIIeHCTBOBaHUS; pa3paboTka
Npe/IJIO)KeHU M0 COBEPLIEHCTBOBAHUIO JeSTeNIbHOCTH C(epbl TOCTEIPUMMCTBA U
00I1leCTBEHHOT0 TWTaHUsI B BUJE KOMIUIEKCa pPeKOMeHJalui, MpoeKkTa U T.II. B
3aBUCMMOCTU OT TeMbl U HampasjeHHOCTH BKP; mnpencraBiieHue INHUCbMEHHOIO
BapyaHTa BBIMTYCKHOW KBa/MU(PUKAIIMOHHOW paboThl C y4éTOM HEeoOXOgUMBIX
TpeOOBaHMIA.

3ak/IlouuTe/NbHbIM 3Tan: npoBepka BKP Ha Hanuume 3avMCTBOBaHWM B
cucreMe Axntuniarvat-BY3; npegBapuresnibHOoe paccmorpeHue BKP  Ha
BhIMyCKaroield Kadeape; mopabotka (rpu HeoOXoAnMOCTH) copep>kaHuss BKP;
opopmienne BKP B cooTBercTBMM € MeToaWueCKUMU YKa3aHUSIMH; [IOIMYCK
paboThl K 3aluUTe; TIOATOTOBKA MOKAafa MO paboTe W WITHOCTPATUBHBIX
MaTepHasoB; 3allliTa BLITYCKHON KBaTM(PUKAI[MOHHON pabOThI.

PyKOBOACTBO U KOHCYJIbTUPOBAHUEOCYILeCTB/ISIETC B COOTBETCTBUU C
nonoxeaneM AQY BO «'MOPIIT» «O npoBeieHUM roCy/1apCTBEHHOM UTOTOBOM
aTTectalui TI0 obOpa3oBaTe/bHBIM TpPOrpaMMaM BbICIIEro 0oOpa3oBaHUS —
nmporpaMMaM 0OakanaBpuara, IiporpaMMaM —Crieljdajvrera W TporpaMmam
Maructparypbl B [MODITT».

OTBeTCTBEHHOCTh 3a PYKOBO/CTBO U OpraHu3alyio BbirosiHeHUus1 BKP Hecet
BbIMTyCKarolllass Kadezapa U HemocpecTBeHHO pykoBoautenb BKP. 3a Bce
CcBeJleHus1, usiokeHHble B BKP, mpuHATHIe pellleHUWs W 3a TPAaBUIBHOCTb BCeX
[laHHBIX OTBETCTBEHHOCTh HeceT CTyAeHT — aBTop BKP.

K 3amure BKP mnipefcraB/isaroTCa C/ieyroljye MaTepyallblL:

BeinyckHasi KBanuduKaloHHasi paboTa, Kak TMpaBuio, 00beM paboThl
cocrapyisieT 65-70ctp. (6e3 mpuiokeHui); mpumep OGOPMIIEHUS] THUTYIBHOTO
micta BKP nipezcrasiieH B puioskeHuu 1;

OTUeT Ha NPOBEPKY 3aMMCTBOBaHUM B cucteMe AHTurIaruar-BY 3;

3a/laHue Ha BbinosiHeHHe BKP (mpunoxxenue 2);

o13bIB pyKoBoauTensi BKP (npunoxenue 3);

pa3/laToOuHbIM MaTepurasn (mpuioykeHue 4) u (WIK) rpe3eHTaLys;

JOKJIaf.

[Topsimok mpoBepkr BPK Ha o0bemM 3aMMCTBOBaHU U pa3MeIlleHHe UX B
OBC I'MO®IIT ocyiecTBasieTcst B COOTBeTCTBUU C [TonoxxeHvem o nposepke BKP
Ha 00beM 3aMMCTBOBAaHMM W MX pa3MelleHHd B 3JIeKTPOHHO-OMOMMOTEUHOM
cucteme ['MOPIIT.

6. ®oH/| OLIEHOYHBIX U MEeTOJMUeCKUX MaTepuaJsioB /i1 HTOrOBOM
(rocygapCcTBeHHOM UTOTOBOM) aTTeCcTalUuu

6.1. ITepeueHb KOMIIETEHI|HI, KOTOPHIMH 0/DKHBI OB/Ia/IeTh 00yJyalomyecs B
pe3y/ibTaTe 0CBOeHHUs1 00pa3oBaTe/IbHON MPOrpaMmbl



B pe3y/ibTaTe OCBOEHUA IIPDOT'PAMMbI 6aKaJ1aBpHaTa Y BBIITYCKHHKA OOJDKHbI

ObITH Cc(OpMHUPOBaHBI
Npo(ecCUOHAJIbHbIE KOMIETEHLMH.

yHUBEDCA/IbHbIE,

obmernpodeccroHanbHbIe

BBINMyCKHUK, OCBOWBIIMK TIporpaMMmy 0OakanaBpuaTa, Ao/bKeH 00/1a1aTh
C/1elyIOLMMY YHUBEPCaJIbHBIMUA KOMIIETeHIUAMM:

Ko/ 1 HaviMeHOBaHKe KOMIIeTEeHLIUU

Ko/ 1 HaMeHOBaHWe UHUKATopa

YK-1. CriocobeH oCyLIecTB/ATh TOMCK, Kputndecknd | UYK — 1.1 — moHMMaeT CyI[HOCTH OOLUUX W
aHa/M3 ¥ cMHTe3 MH(OpMaLK, IPUMEHSTh CUCTEMHBIM | ClieMa/JbHbIX ~ METOZOB  II03HAHWS,  OMpefenseT
TOJXO/, AJ1s1 pellleHusI T0CTaB/IeHHBIX 3a/a4 00/1aCTH UX TIPUMEHEHHST
NYK-1.2 — onpegenser MWCTOUHUKH, HaAXOAUT,
cUCTeMaTU3UpyeT U KPUTUYECKH  aHaIu3MpyeT
VH(OopMallHIo, HeoOXOAUMyIO A peLleHHs
TIOCTaBJIEHHbIX 3a/la4
YK-2. CriocobeH ompefiesiiTe Kpyr 3afjau B pamkax | UYK-2.1 -  ompefenseT  cTpaTeTHUecKde |
M0CTaB/IeHHOW 1ieM U BbIOMpaTh ONTHMaibHBIE | TAKTUYECKWe 3aJaudl [JesTeSbHOCTH TIpeJTIpUATHS

criocoObl  UX peIIeHusi, WCXOAs U3 JIeHCTBYIOIIUX

cdepbl yCIyT ¥ ONTUMa/bHbIE CTIOCOOBI MX PEIeHus C

MpaBOBBIX ~ HOPM,  HMEIOLIUXCS  PecypcoB M | YYETOM MMEIOIIMXCS PeCypCOB M OrpaHUuYeHn

orpaHUueHuH
NYK-2.2 -  yuuTblBaeT TIpu  OINpejeseHuu
CTpaTernyeckux M TaKTUYeCKUX 3aflay JiesaTebHOCTH
npeanpusTUs cepbl YCIyT [JeHCTBYIOIIVE TPaBOBbIE
HOPMBbI

YK-3. Criocoben  ocymiectiasate  conpanbHoe | MYK-3.1 — [MoHMMaeT CyIHOCTb W HEOOXOJUMOCTh

B3aHM0AEI>IICTBHe U pea/M30BbIBATL CBOIO pOJ/Ib B
KOMaH/Je

COLIMAJIbHBIX ~ B3aUMOJEWCTBUNM U
CTpaTeruu COTpyJHUYeCTBa
B Ipoliecce pellieHus MpodecCUOHATBHBIX 3a7au

peanu3aiyn

NUYK - 3.2 — Ornpegenser J/UYHOCTHblE U
npodeccroHanbHbIE XapaKTepHUCTUKU YJIeHOB
KOMaH/Ibl, HeoOXoUMbIe IUist JOCTIDKEeHUsI

TIOCTABJIEHHBIX LIeIell M OCYIIIeCTB/IEHNST COL[aIbHBIX
B3aMMO/IENCTBUM, COOJIOZAeT TIpaBW/Ia KOMAaHIHOM
paboThI

NYK - 3.3 — CriocobeH y4WTBIBaTh HalMOHATBHO-
KyJbTYDHblE, DEeJUrHO3Hble U UHBIE O0COOEHHOCTH
TIOBeZleHUs rpymnmn mozei, C KOTOpPBbIMH
B3aMMO/IeHCTBYeT

YK-4. CriocobeH OCYILLIeCTBJIATh JleJIOBYIO
KOMMYHHKAIMIO B YCTHOM M MHUCbMEHHOW (opmax Ha
rOCyJJapCTBEHHOM sI3bIKe Poccuiickoii ®epepaiuu U
HMHOCTpaHHOM(bIX) si3bIKe(ax)

NYK-4.1 — ucnonb3yeT 3HaHWS OCHOBHBIX HOPM U
TIpaBUJI PYCCKOTO SI3bIKa [JIs1 OCYLL|eCTB/IeHUs [1e/I0OBOU
KOMMYHHKAIMU B yCTHOM U MMCbMEHHOU (hopMax
NYK-4.2 — ucnonb3yeT 3HaHWS OCHOBHBIX HOPM U
TpaBW MHOCTPAaHHOIO f3blKa [JIs1 OCYILeCTB/IEeHUs
KOMMYHHKaIUU B YCTHOM U MUCbMeHHOW opmax
MNYK-4.3 — ocy1iecTB/isieT Ae/ioBble KOMMYHUKALUU B
YCTHOW M TIMCBbMEHHOUW (opMe Ha PyCCKOM U (W)
VHOCTPaHHOM $I3bIKax MpH Npe/JOCTaBIeHUH YCIIyT

YK-5. CriocobeH BOCTPUHUMATh MEXKYJ/IbTYPHOE
pasHoobpasue obIjecTBa B COLMATIbHO-UCTOPHUUECKOM,
3TUYeCKOM U (UI0CcO(PCKOM KOHTEKCTax

MNYK-5.1 — ucmosb3yeT UCTOpruUeckue (GUIocohckrue
3HaHUA O 3dKOHOMEDHOCTAX PA3BUTHUA 06HIECTB{:1 u ero
MEXKY/IbTYPHOTO  pa3Ho0Opasuss [Jisi  OCO3HAHWs
colLMa/IbHOW 3HAUMMOCTH CBOell TpodecCHOHANbHOM
AedaTe/IbHOCTH

NYK-5.2 — yuuTblBaeT MpU COLMAJBHOM U
npodeccCHoHaNbLHOM ~ OOIeHWHA  KyJbTYPHO-
WCTOpUUYEeCKUe, HallMOHA/bHble U peUrho3Hble
TpaJULIUY,  OMpefe/siiolIie  MEXKY/IbTypHOe
pa3HooOpasue o01ecTBa

MNYK-5.3 — pertaet npodeccroHa/IbHbIE 33/IaUU B
rpoliecce  OKa3aHusi  YCIyr C  y4yeToM
MEXKY/IbTYPHOI'O pa3Hoo0pa3us o01ecTBa

YK-6. CriocobeH ympaBisTh CBOMM BpDEMEHEM,

NYK-6.1 — ucrnonb3yeT BajeoJOruyeckde 3HaHHUS O




BBICTPAMBaTh u peaM30BLIBATh TPAEKTOPHIO
CaMOpa3BUTHSI HAa OCHOBe TIPUHLIUIIOB 0Opa30BaHUS B
TedyeHue BCel KU3HU

Tripoljeccax CamMOopa3BUTHUSA u HeTpepLIBHOTO
obpa3oBaHus MpH TIAHUPOBAHUM TPOGECCUOHATBHOM
JlesiTe/IbHOCTH

NYK-6.2 — ucronb3yeT 3HaHUSA O CAMOMEHe/IKMeHTe 1
TaliM-MeHe/[PKMeHTe TIPH BBICTPAaUBaHUW U Pean3aliin
TPaeKTOPUM CaMOpPa3BUTUSl Ha OCHOBe TIPUHIIUIIOB
HeMnpepLIBHOI0 obpa3oBaHus B rporjecce
npodeCCOHANMBLHOM [IeSITeIbHOCTH

NYK- 6.3 — ympasrsieT CBOUM BpPeMeHeM B IIpoLiecce
CaMOCTOSITe/TbHON paboThl, OCYILIeCTB/ISIET
camoobpa3oBaHue

YK-7. CriocobeH TOAAEPXKUBATh JIO/DKHBIA YPOBEHb
(GU3MYeCKON TOJATOTOBIEHHOCTH A/l  obecrieueHust
TIOJTHOLIEHHOM ~ COLMa/IbBHOM W TipodeCcCHOHaNBHOM
JlesITeIbHOCTH

NYK-7.1 — ucronb3yeT 3HaHUs B 061acTi HU3IecKoit

Ky/JbTYpbl W CHOOpPTa [JJsl TOAJep>KaHWsl JO0/DKHOTO
YPOBHS (hu3nyeckoi MOATOTOB/IEHHOCTH u
obecrieueHust TIOJTHOLIeHHOM COLIMAJTbHOM u

npoecCHOHaNILHON JiesITe/IbHOCTU
NYK-7.2 — ucnons3yer Bajeo/iorMyecKkye 3HaHUS O
3/10pPOBOM 00pase >KU3HU, NPoGUIaKTUKe 3a00/IeBaHuUIM
ot obecrieyeHusi TIO/IHOLIEHHOM — COLMAABHON U
ripoheCCUOHATBHOM [IeSITe/TBHOCTH

YK-8. CrocobeH co3maBaTh W TMOAJEPKUBATH B
TOBCETHEBHOW JKM3HW W B  TIPOo¢eCcCHOHATBEHOU
JleATe/IbHOCTH Ge3omnacHble yCJIOBUS
JKU3He[eATeJbHOCTH  [JIsl  COXpaHeHUsl IPUPOAHOMN
cpefpl,  obecrieueHHs]  yCTOMYMBOIO  PasBUTHSA
o01[ecTBa, B TOM UHMC/Ie TIPH yrpo3e ¥ BO3HUKHOBEHHH
Yype3BbIYalHBIX CUTYAlM U BOEHHBIX KOH(JIUKTOB

NYK-8.1. ObecrieunBaeT  0Ge3o0macHble  yCIOBUS
JKU3HE/IeATE/IbHOCTH B TIOBCEJHEBHOM JKU3HU U B
npoecCUOHaNBHON [IeSTe/IbHOCTH, B T.U. C [IOMOILbIO
CPeZiCTB 3alUThl OT (HaKTOPOB BPEJHOTO BIWSHUSA
3JIeMEHTOB cpeJibl 00UTaHUs

NYK-8.2. CriocobeH OCyLIeCTB/IATh [EMCTBUS 10

Mpe/IOTBPALIIeHNI0  BO3HUKHOBEHHS] — Upe3BbIUaiHbIX
CUTyaLyi (mpupopHOTO u TeXHOTeHHOT 0
MPOMCXOXKZAEHUs) Ha pabouem MecTe, obecrieunBast
COXpaHeHWe TIpUPOJHOW Cpefbl W  YCTOWYMBOE
pa3BUTHe 001]eCcTBa

NYK-8.3. CrocobeH TmNpWHUMAaTh y4yacTHe B
criacaTesbHbIX U HEOT/IOXKHBIX aBapuitHO-
BOCCTAHOBUTE/IbHBIX ~ MEDOIPUATHSAX B Clydae

BO3HUKHOBEHHUS UPEe3BBIUAMHBIX CUTYALMd U BOEHHBIX
KOH(/IMKTOB

YK-9. CriocobeH  MpPUHUMATh 0060CHOBaHHbBIE
SKOHOMHUECKHMEe peIlleHUsT B pasldyHbIX 006/1acTsax
JKU3He/lesITe/IbHOCTU

NYK-9.1. IToHMMaeT CyIIHOCTb (GYHKLMOHWPOBAHUS
9KOHOMUKM M S5KOHOMMUECKOrO pa3BUTHS, BrafieeT
OCHOBaMH (hMHAaHCOBO I'PaMOTHOT'O TIOBe/IeHUSsT

NYK-9.2. CriocobeH 3KOHOMHYECKH 0OOCHOBHIBAThH

TIPUHSATHE pelLieHUi B ripodeccrioHaNBEHON
JleATesbHOCTH B cdepe ycayr
YK-10. Crnocoben  ¢dopmupoBate  HeTeprnumoe | MYK-10.1. [Tonumaer CYLL[HOCTb
OTHOLLIEHUE K KOPPYILIMOHHOMY TIOBEIEHHIO AHTHUKOPPYILIMOHHOTO 3aKOHO/|aTe/bCTBA u
HeoOXOJUMOCTb ~ HETEPIIMMOr0  OTHOLIEHWsS K
KOpPYILIMOHHOMY TIOBeZIeHUIO
NYK-10.2. CnocobeH yuuTbiBaTh  TpebOBaHUS
aHTHKOPPYILIMOHHOTO 3aKOHOZAaTebCTBa B

ripodhecCrOHaBHOM JIesITeJTBHOCTU B cdepe yCIyT

BbLIMyCKHUK, OCBOMBIIMIK TIpOorpamMMy OakasaBpuara, [JO/DKeH o00safaTh
C/leAyIyMy 00menpodecCHOHATbHBIMA KOMITeTeHI[USIMH

HavimeHoBaHue KOMIIeTeHLITNH

NHavKaTopbl

OIIK-1. CnocobeH TPUMEHATb TEXHOJOTHMUECKUe
HOBAlMM ¥ COBPEMEHHOe TIPOrpaMMHOe obecrieueHue B
cdepe cepBuca

NOIIK-1.1. Onpepensiet MOTPeOHOCTh B
TEXHOJIOTUUECKUX HOBalMsX U HWH(OPMaIIOHHOM
obecrieueHnu B cepe cepBuca

NOIIK-1.2. OcywmecTBisseT TOUCK U BHeJpeHUe
TEXHOJIOTHUECKUX  HOBalUd U COBPEMEHHBIX
MPOrpaMMHBIX MPOAYKTOB B CEPBUCHYIO /1eATEILHOCTh
OpraHu3alLuu
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NOIIK-1.3. 3HaeT U4  yMeeT  WCIIO/Ib30BaTh
TeXHOJIOTuuecKue HOBalMH u COBpPeMeHHOe
TIpOrpaMMHOe obecrieueHue B CepBUCHOM

AeATeJIbHOCTH OpraHr3alvun

OIIK-2. CriocobeH OCyIeCTB/ISATh OCHOBHbIE (BYHKIUN
yTIpaBJIeHUs] CEPBUCHOM JIeITeTbHOCTHIO

NOIIK-2.1. Onpepenser Leayd U 3afaud ynpaBIeHUs

CTPYKTYPHbIMK  TIOJpa3sfie/leHUssMU  TIPeATIPUATUN
coeprl cepBuca WM Apyrux cdepax, B KOTOPBIX
Heo0xouMo oCylljecTB/IeHHe CepBUCHOMU
JlesITe/IbHOCTH

NOIIK-2.2. Vicrionb3yeT OCHOBHbIE METO/bI U PUEMbI
IUIaHUPOBaHWs,  OpraHu3aluy,  MOTHBAllMd U
KOOpJHMHAIUH JesITeIbHOCTH TIpeATIPUSTHH
(mozpaszeneHuil) MpeAnpuATHA cdepbl cepBHCa WM
Opyrux  cdepaX, B  KOTOPbIX  HeOOXOJUMO
OCYILleCTB/IEHNE CEPBUCHOM /1eATe/IbHOCTH

NOIIK-2.3. OcyiecTB/iasieT KOHTPOJIb [JesTe/IbHOCTU
npenpusaTUid (rofpaszesieHuil) rpeanpusTUil chepsl
cepBUCa WX JPYyrux cepax, B KOTOPbIX HEOOXOAUMO
OCyII|eCTB/IeHHEe CePBUCHOM JlesTe/IbHOCTH,

OIIK-3. Criocoben obecrieurBaTh TpebyeMoe KauecTBO
TIPOLIeCCOB  OKa3aHWs ycaIyr B w30paHHOI  cdepe
NpodeCCHOHABHOM /e TelTbHOCTH

NOIIK-3.1. OueHuBaeT KayeCTBO OKa3aHWs YC/IyT B

CcepBMCe HAa OCHOBe  KJ/IME€HTOODUEeHTHPOBAHHBIX
TEeXHOJIOTHUH.
NOIIK-3.2. OGecrieuniBaeT TpebyemMoe KauecTBO

TMpoLieCCOB OKa3aHHsA YyC/IyTr B CepBHCe B COOTBETCTBUH
C MeXAyHapOAHBIMH U HallUOHa/IbHBIMU CTaHAAPTaMU

NOTIK-3.3. OO6ecrnieunBaeT OKaszaHue yCayr B
COOTBETCTBHMH C 3as1B/IEHHbBIM KaueCTBOM
OIIK-4. CrocobeH ocyuiecTBiATh uccaenoBanue | MOTIK-4.1. OcymiectBsieT MapKeTHHI OBble
PBbIHKA, OpPrdHHU30BbIBATH TMPOAMKHW HW TIPOABWXXEHHE | MCC/I€J0BAHHSA PBIHKa yaiayr, MOTHBAJUIO

CepBUCHLIX TTPOAYKTOB

notpebuTesiell 1 KOHKYPEHTOB

NOIIK-4.2. OpranusyeT NpOJABWKeEHHEe U IPOLAXU
CepBUCHOTO TIPOAYKTa, B TOM UHCJIe C TIOMOLbIO
OHJIAMH U UHTEPHET TeXHOJIOTHM.

NOIIK-4.3. ®opmupyer Crieluaau3upoBaHHble
KaHaJlbl cObITa CePBUCHBIX MPOJAYKTOB U YCIYT
OIIK-5. CriocobeH  mpuHuMMath  3KoHomudecku | MIOTIK-5.1. Ompepensier, aHaJU3MpyeT, OLEHUBAeT
000CHOBaHHbBIE pelLieHus, obecrieunBaTh | MPOU3BOZCTBEHHO-3KOHOMUYECKHE TI0Ka3aTesu
5KOHOMHUYECKYI0  3((eKTUBHOCTb  AesTeJbHOCTH | MPeANpUsTH cepBUCca
opraHu3anuii u3bpaHHOU cdepbl npodeccuoHaTbHON NOIIK-5.2. [IpuHuMaet 9KOHOMMUECKHU
JlesITe/IbHOCTH 000CHOBaHHbIe yIIpaB/ieHYeCKHe pereHus
NOTIK-5.3. ObGecnieunBaet 9KOHOMHUUECKYIO
3¢ deKTUBHOCTD CepBUCHOMU ZIesiTe/IbHOCTH
TIpeANIpUSITHS
OIIK-6. CriocobeH mpumeHsTh B npodeccroHanbHol | MOIIK-6.1. OcymjecTBiseT TOWUCK W IPUMEHseT

AedATe/IbHOCTH HOPMATHUBHbBIE TTPDABOBLI€ dKTHI B Cd)epe
cepBHCa

HE0OX0ANMYIO HOPMaTHUBHO-TIPABOBYIO
JOKYMEHTALMI0 A  [JeATelbHOCTH B K30paHHOU
nipodeccroHanbHOI chepe

NOIIK-6.2. Cobsmozaet 3aKOHO/ATe/IbCTBO
Poccutickoit ®efepaliun 0 MpejOCTaBIeHHH YCIIYT
NOTIK-6.3. O6ecrieunBaeT JOKYMEHTOOOOPOT B
COOTBETCTBHU C HOPMATHBHBIMU TpeOOBaHUSIMU

OIIK-7. CrocobeH obecrieunBaTh 0e30MacCHOCTh
obcmykuBaHust ~ TIOTpeOuTesnelt W cobsoseHue
TpeboBaHM 3aMHTEPECOBAHHBIX CTOPOH Ha OCHOBAHUH
BBITIO/THEHUST HOPM U TIPAaBW/T OXPaHbl TPY/A U TEXHUKU
6e30racHOCTH

NOIIK-7.1. ObecrieuriBaeT co0O/r0/ieHHe TpeboBaHMi
Ge3omacHOro  OOC/Iy)XKMBaHUs, OXpaHBl TpyZAa U
TeXHHUKU 6e30MacHOCTH
NOTIK-7.2. CobntofjaeT MOJMOXKEHUs] HOPMAaTHBHO-
MPABOBBIX AKTOB, PETY/MPYIOLIMX OXPaHy TpyJa u
TEeXHUKY 0e30MacHOCTH

OIIK-8. CriocoGeH TMOHWMAaTh TIPUHLUIBLI PabOoThI
COBPeMEeHHBIX ~WH(OPMALIMOHHBIX  TEXHOJOTUH U
UCII0/Ib30BaTh 154 st peleHust 3a7a4
npodeCcCUOHANBHON [1esTe/IbHOCTH

NOIIK-8.1. ITonumaer TIPYHLIAIIBI paboThI
COBPEMEHHBIX WH(OPMALMOHHBIX TEXHOJOTUH U
HarpaB/IeHUsl UX UCIO/Ib30BaHUs [JIs pelleHus 3afay
NpodecCUOHANBHOM [iesITe/IbHOCTH

NOIIK-8.2. YMmeer 1CI10/1b30BaTh COBPEMEHHbIE
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HeoOXoAUMbIe

AedaTe/IbHOCTH

I/IHCl)OpMaI_II/IOHHLIe KOMMYHHKALIMOHHbIE TEXHOJIOTUH,

nipodeccroHaILHOM

AJisd penieHuUsa 3a/ia4v

BbLIMyCKHUK, OCBOMBIIMK TIporpaMMy OakanaBpuara, [JO/DKeH o00safaTh

npodeccuoHaTbHBIMH

KOMIIeTeHIIUAMMU,

COOTBETCTBYIOLLIUMU

BU/IaM

npodheCcCHOHaTbHOM IeSITe/TbHOCTA, HAa KOTOpble OpHEHTHpOBaHa IpOrpaMma

OakanaBpHara:

Opl"aHI/I3aI.[l/lOHHO-Vl'IpaBJIEH‘-lECKaH AeATe/IbHOCTD.

Kog v HaumMeHoBaHHe NupukaTopsl HaumeHoBaHue
KOMIIeTeHI[uHn HpO(i)ECCI/IOHaJ'lI:HOI"O
CTaHAAPTa

ITK-1 Crniocob6en ocyujectasate | UIIK - 1.1 - Opranusyer | 33  CepBuc,  OKasaHuhe  yCJIyr

CTpaTeruueckKoe U TaKTUYeCKoe AedTe/IbHOCTh AerapTaMeHTOB | HaCe/IeHUH (TOpFOB]’[H, TeXHHu4eckoe

yIIpaB/ieHHe erapTaMeHTaMH (cmyx6, oTzenoB) mpeAnpUATHIl | 0BCTyXMBaHUE, PEMOHT,

(cnysx6amu, oTAe1amMm) MMUTaHUA W TOCTENPUUMCTBA Ha | TIpeAOCTaBJieHue TIePCOHATBHBIX
’ OCHOBe 3HaHWK B  00/7aCTH | yCIyr, yCIyTH — TOCTENPUHUMCTBA,

rpeArnpusiTyii chepbl
TOCTeNPUHUMCTBA U
00II[eCTBEHHOT'0 ITUTAHUS

(uHaHCOBOTO, OyXTajTepCKOro
CTaTUCTUUECKOTO yueTa

K - 1.2 - Pemraer
cTpaternyeckue W TaKTHUeCKHe
3a71aunt yIIpaB/ieHust
MpeANpUATHAMUA ~ T[UTaHUS U
TOCTENPUUMCTBA C YUETOM
ocobeHHOCTel OW3HEC-TIPOLECCOB
Ha OCHOBe UCII0/Tb30BaHUs
TeOopeTUUeCKUX 3HaHUH )
[lesTeTbHOCTH OpTraHr3aLiy

NIIK - 13 - Hcnonesyer

Criea/im3npoBaHHbIE
KOMITBIOTEPHbIE MpOrpaMmbl u
BO3MO>XHOCTHU aBTOMATU3aALIMU TIpU

pelieHun CTpaTernuyeckux 51
TaKTUUYECKUX 3a7au JesaTe/IbHOCTU
TIpeANpUATUIA 00111eCTBEHHOTO
IIATaHUsI U TOCTEIPUMMCTBA C
yuéTOM UMEIOLUXCSA
MaTepUaIbHbIX u TPYJOBBIX
pecypcos

WNIIK- 1.4 — OcywyecTBisier
OpraHU3aLMIo U MJIaHUPOBaHUe
ZlesITeNIbHOCTH JIeTlapTaMeHTOB
(cyx6, OTAENM0B) TOCTUHUYHOTO
KOMIT/JIeKCa U TIpe/ITIPUATHS
06I11]eCTBEHHOTO TIMTAHUSI

0011[eCTBEHHOE NTUTaHHUE U I1p.)
33.007 ITpodeccroHambHBIN
CTaHapT
«PyKkoBOHTE B/ Y TIPABIISFOLLMI

TOCTUHHUYHOTO KOMIL/IEKCa/CeTr
TOCTUHUL»

33.008 ITpodeccronanbHBINR
CTaHjapT «PykoBoguTE TH

npearipyusaTvs MmuTaHusa»

CepBuCHas ieATe/IbHOCTD:

Koj v HaumMeHoBaHUe Nuaukaropsl HaumeHoBaHue
KOMIIeTeHI[UHN HpO(bECCI/IOHaJIbHOI"O
CTaHAApPTAa
ITK-2 - Criocoben MNIIK - 21 — Oprasusyer | 33  CepBuC, OKasaHWe  yCJIyr
OpraHM30BBIBaTh B3auUMO/IefiCTBHE C | HaceneHuto (TOProBJisi, TEXHUUYECKOE
B3aMMOEICTBHE C norpebutensiMu, TapTHEpaMu U | OOC/Iy>KUBaHUe, PEMOHT,
MOTpe6UTeNsAMHU, MapTHepaMu u | APYTHMH 3aMHTePeCOBaHHBIMH | TIPeiOCTaB/IeHre TepCOHAIBHBIX
[IPYTHMH 3aHHTeDECOBAHHBIMH CTOpOHaMH Ha OCHOBE | YCIIyT, ~ yC/IYTH  FOCTeMpHAMCTEA,
cobmmoeHus TpeboBaHuUi | OOLIECTBEHHOE MUTaHHe U TIp.)
CTOPOHAMU C YY€TOM UX o o
npodeccoHabHONH ~ 3TUKM U | 33.007 ITpodeccroHaTBHBIN
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HaIMOHA/IbHBIX,
KOPITOPATHUBHBIX U MHBIX
0COOEHHOCTeH, a TaKXKe
COL[MA/TbHO-KY/IbTYPHBIX HOPM
JIeJIOBBIX U MEXKTUUHOCTHBIX
KOMMYHHUKALIAW TIpA
TIpeioCTaB/IeHUH YCIyT
TOCTeNPUUMCTBA U
00II[eCTBEHHOT'0 ITUTAHUS

3THKeTa
UMK - 2.2 — YuurbiBaeT npu

B3aHUMO/IeHCTBUSIX c
norpebuTeNnsiMM, TMapTHEpAaMU U
IIpyTUMU 3aUHTEPeCOBAaHHBIMU

CTOPOHAMU MX TICHUXOJIOTUUYECKHEe
0COOEHHOCTH

UIIK - 2.3 — VYuuThiBaeT B
TpoI[ecce  /IeJIOBOTO  OOIIeHus
HalMOHA/bHbIe, KOPIIOPaTUBHBIE U
VHble 0COOEHHOCTH TIOTpebuTene,

apTHEPOB u Apyrux
3aMHTepPecOBaHHBIX  CTOPOH, a
TaKxXe COL[Ma/IbHO-KY/IbTYPHBIE

HOPMBbI OHM3HEC-KOMMYHHUKAL|H
WNIIK-2.4 — Opranusyer
B3aMMOJeNCTBYE C
noTpebuTesIsIMYU, TIapTHEPaMU U
JIPYTMMU 3aUHTePeCOBAHHBIMU
CTOPOHaMHU C y4ETOM
MEXXKY/IbTYPHBIX 0COOeHHOCTeH
OKa3zaHWs yCayT B chepe
TOCTENPUUMCTBA U 00IIeCTBEHHOTO
MMTaHUs

CTaH[apT
«PykoBoauTenb/yIpaBIsOLIUA
TOCTUHUYHOI' O KOMIL/IeKCca/ceTu
TOCTHHUL»

33.008 ITpodeccronanbHbINR
CTaHzZapT «PykoBOZMTEND

npearnpudaTrs IMUTAHUS»

[TK-3 — CriocobeH
OpraHM30BbIBAaTh CUCTEMHBIN
KOHTPOJTb OU3HEC-TIPOIIECCOB,
pecypcoB, KauecTBa yCIyT U
00C/Ty>KUBaHus, IPOBOJJUTh
O11eHKY 3¢ eKTUBHOCTH
(YHKIMOHHPOBaHUS
JerapTaMeHToB (CTy0,
OT[ieJI0B) TIpeATIPUATHI
rOCTeNpUrUMCTBA U
00I11eCTBEHHOTO TTUTaHUS

INK - 3.1 — Opranusyer
CUCTeMHBI ~ KOHTpo/ib  Ou3Hec-
TIpOLIeCCoB JierapTaMeHTOB

(cyx6, OTHENoB) TpeIpUsITHIA
TIUTaHUSI ¥ TOCTeTIPUAMCTBA

IIK-3.2 — OrmpegensieT TeXHUKO-
TeXHOJIOTUUeCKe XapaKTepPUCTUKU

Ou3Hec-TpoLeccoB Ha
TIpeJIIPUATUSIX TOCTEIIPUMMCTBA U
00I11eCTBEHHOT 0 MTUTAHUS,
TeXHWYeCKWe U  CAaHWATapHBIe
YCJIOBUS ZIesiTeTbHOCTH
nozpaszeneHuit d YYETOM
CYIIeCTBYIOIIUX PEerJlaMeHTOB U
CTaHJAPTOB

IK-3.3 - OueHuBaeT
MaTepHaJbHble pecypchl
JlesiTe/IbHOCTH JlerlapTaMeHTOB

(cnyx6, OTHENnoB) TMpeIpUsITHIA
MUTAaHUST U TOCTENPUMMCTBA C
YUETOM TEXHUKO-TEXHOJOTHUECKUX
XapaKTePUCTUK OU3HeC-TIPOLIeCCoB,
a TaK>Ke OLIEHUBAeT u
KOHTPOJIUPYET cobsrozieHye
HEOOXOAUMBIX — TEXHUYECKUX U
CaHUTapHBIX YCIOBUM;

nmK - 34 -  Cnocoben
OCYIIECTB/ISIT ~ KOOP/UHALIUIO U
KOHTDOJIb,  TIPOBO/IUTH  OL[EHKY
3¢hheKTUBHOCTH JlessTeNIbHOCTH
ZeriapraMeHToB (C1y»k0, OT/esioB)
TOCTUHUYHOTO  KOMIUIEKCA U

TIPeATIPUSATHS 0011]eCTBEHHOTO
MUTaHUS

IIK — 3.5 — OpraHusyeT KOHTpOJIb
cobmoIeHHst He0b6X0AUMOro

YPOBHS  KayecTBa yCIyr U
00C/Ty>XKMBaHUsI Ha MPeANPHATHIX

33 CepBuc, OKasaHue  YCIyr
Hace/ieHHI0 (TOPrOBJIsl, TeXHUYeCKoe
obcyKuBaHue, PEMOHT,
TIpe/i0CTaB/IeHHe TepCOHATBHBIX
yCIyr, YCAYTM TOCTENPHHMCTRA,
00I11[eCTBeHHOE TIUTaHUe U TIp.)

33.007 ITpodeccronanbHbIR
CTaHzapT
«PykoBoauTeNb/yIpaBIsIOLIUMA
TOCTUHUYHOTO KOMII/IeKCa/CeTH
TOCTUHUL»

33.008 ITpodeccronanbHbINR
CTaHzZapT «PykoBOZUTEND

pearnpudaTrs IMUTAHUS»
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TOCTEeIIpUMCTBA U 06H_IECTBEHH01"0
TINTAaHWA,
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6.2. TunoBbIe KOHTPOJ/IbHBIE 3a/IdHUA W/IX UHbI€ MdTePHUAd/IbI, HEOGXOAI/IMLIE AJIA OLI€HKH pe3y/IbTAaTO0B 0CBOCHHUA

OCHOBHO#100pa3oBaTe/IbHOI MPOrpaMMbI

6.2.1 KOHTpOJILHO-I/I3MepI/ITEJIbHI)Ie MdTe€pHaJIbI /i HTOrOBOM OIl€eHKH C(l)OpMI/IPOBaHHOCTI/I KOMHETEHHI/lﬁ B PaMKax

rocyjdpCrBeHHOro0 ’;x3aMeHd

HaumenoBaHue
KOMIIETEeHI N

Bonpoce! K rocyiapcTBEHHOMY 3K3aMeHy

[TpumepsI MPaKTUKOOPHUEHTUPOBAHHbBIX 3aJ,aHUN

YK-1. Criocob6eH oCyIIeCTB/ISATh
MOMCK, KPUTUYECKUW aHaJn3 U
CUHTe3 UH(OpMaLH, TPUMEHSTh
CUCTeMHBIN MOAX0[ AJ1s1 pelleHust
I0CTaB/IeHHBIX 3a/a4

OO61ye 1 crieLjaabHble MeTO/bl HAyYHOT'O
TIO3HAHMSL.

CyL[HOCTb CUCTEMHOIO MOAX0/a K aHaINU3y
JesiTeIbHOCTH TNPeANPUSATHI CepBHCa U OCHOBBI €0
NIpYMeHeHHs]

OCHOBHBIE UCTOYHHKU [TPABOBOU, SKOHOMHUYECKOU
yTpaB/leH4eCKOM HH(OpMAaLUHU O JesaTe/lbHOCTH
NIpeJIIpUATHS FOCTeIIPUMMCTBA WU
0011]eCTBEHHOT'0 TUTaHUS

CrieljuaM3MpoBaHHbIe MHTEPHET-TIOPTajbl B cepe
rOCTeNPUMMCTBA U 00111eCTBEHHOI0 IIUTaHUs

[TpuBecTH rpUMepbl PUMeHeHUs 00LUX U
CreLaIbHbIX MEeTOZ0B HAyYHOTO TTO3HAHUS /IS
aHaJiM3a KOHKPETHBIX MP00/ieM B IeATeIbHOCTH
TIPeTNPUSATHIA TOCTENPUUMCTBA WU
00111eCTBEHHOTO MATaHUS

Ha ocHoBe nipeficTaB/ieHHOM Tabymisl SWOT-
aHasv3a JiesiTeJIbHOCTU NpeArnpUsITUs
rOCTeTIPUUMCTBA UM 0011[eCTBEHHOT'O MTUTaHUs
C/ienaThb BbIBOJBI O BOSMOJKHBIX ITepPCIIeKTHBaX ero
pa3BUTHUS

CocTaBUTh IJ1aH aHa/IM3a KOHKYPEHTHBIX
MIperMYILeCTB MpeJpUsTUS FOCTENPUUMCTBA WU
0011{eCTBEHHOr'0 MTUTaHUS C UCIIO/Ib30BaHUEM
CUCTEMHOI'0 TIOJX0/a

HPE,Z[CTaBI/ITI) 110C/1e40BATE/JIbHOCTb M3YyUYE€HUA




MH(GOPMalIMOHHBIX UCTOUHHUKOB W3
TIpe/I/I0’KeHHOTO0 CIMCKA /11 UCCieJOBaHUsI
npo0JieMbl YIIpaB/IeHUs TIePCOHAIOM TPeTIPUSITHS
rOCTENPUUMCTBA UK 0011[eCTBEHHOTO MUTAHUS

YK-2. Cioco6eH ompesiensiTb Kpyr 5. OcHOBHBIE HOPMATHUBHO-TIPABOBBIE AKThI Ha ocHoBe nipezictaBieHHoM Tabmmibl SWOT-
3a/ja4 B paMKax [10CTaBJIeHHON pery/vMpoBaHus [esiTe/IbHOCTU NpeApUsITUN aHanu3a JesiTe/lbHOCTU MpeATpUsITUS
L[eJId ¥ BLIOUPATh ONTUMA/TbHbIe rOCTENpPUUMCTBA (TOCTUHUYHOTO O13Heca) rOCTENPUUMCTBA WK 001L[eCTBEHHOTO MTUTAHUS
CIIOCOOBI UX PelIeHHs, UCXO/s U3 6. OCHOBHbIe HODMaTHBHO-TIPaBOBbIE aKThl chopmyMpoBaThLiesib U 3a/jaun
JIeHCTBYIOLLIMX MPaBOBBIX HOPM, pery/iMpoBaHus [esiTe/IbHOCTU MpeANpUsITUN COBEepIIIeHCTBOBAHUS JesITe/IbHOCTHU, OTIpeZe/uTh
VMIMEIOLUXCS PeCypCcoB U 0011[eCTBEHHOTO MTUTAHUSI HEeoOXOMMBIe /I7IsI STOTO PeCypChl
OrpaHUueHUI 7. Pecypchl peAnpUsTHI 001[eCTBEHHOTO MTUTAHKS
(MarepuanbHble, GUHAHCOBbIE, HH(OPMALIMOHHEIE, Ha ocHoBe uH(popMalLu 0 pecypcax rnpeJrpUsiThs
yesioBeYeCcKue) rOCTEeNPUUMCTBA WK 001L[eCTBEHHOTO MTUTAHUS
8. Pecypcsl npeanpuaTHi TOCTENPUHMMCTBA c/leaTh BbIBOZ, 00 MMEFOILUXCST OTPAHUUEHHSIX
(MaTepuasnbHble, GUHAHCOBBIE, UHPOPMAIIMOHHEIE, pa3BUTUS
yesioBeuecKue)
9. TlpaBusa oka3aHus yCIyT 00IIeCTBEHHOTO TIUTAHUSI
10. IIpaBuia oka3aHusl TOCTUHUYHBIX YCIIyT
YK-3. Cioco6eH oCyI1eCTBISTh 11. CyujHoCTh KOMaH/HOM paboThI ¥ ee 0COOEHHOCTH Ha ocHoBaHuu undopmaruu o
colanbHOe B3aUMOJeNCTBYe U Ha NpeAnpHUsATHSIX TOCTeTIPUMMCTBA rpoeCcCrOHaNbHBIX U IMYHOCTHBIX
peasiv30BbIBaTh CBOIO POJIb B 12. CymHocTh KOMaHZHOM paboThI U ee 0COOEHHOCTH XapaKTepUCTUKaX MepcoHasa, CUX0I0THUeCcKrux
KOMaH/ie Ha MpeTpUATHSIX 00IIeCTBEHHOTO MATAHMUS 0cobeHHOCTeN COTPYAHUKOB C(hOPMHUPOBATH
13. PacnipesiesieHre posieli B KOMaH/e KOMaH/y /i paboThl Ha/l HOBBIM OU3HeC-
14. TpeboBaHMs K COLMAbHBIM B3aUMO/IeHCTBUSIM Ha TPOEKTOM B cdepe roCTeNpUUMCTBA WU

TIPeATIPUSTHUSIX TOCTEIIPUHMMCTBA U 00I1[eCTBEHHOTO
MIUTaHUS C YUETOM K/IMeHTOOPHeHTUPOBAHHOCTH

00I11eCTBEHHOTO MUTAHUS

Ha ocHoBe nHdopmaium 0 KOHQJIMKTe Ha
MpeAnpUsITUA TOCTENIPUUMCTBA WU
0011[eCTBEHHOTO MTUTAHUS TIPeJIOKUTh METOZBI €T0
paspelleHus C YUéToM
K/IMEHTOOPUEHTHPOBAHHOCTH
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YK-4. Cnioco6eH oCyIeCTBISITh 15. OcHOBHbIe KaHasbl /1eJI0BbIX KOMMYHUKAaLMK Ha Ha ocHoBaHuuM uHbOpMaIiu 0 Je0BbIX
[le7IOBYH0 KOMMYHHUKALUIO B TIpeJIIpUSITUN KOMMYHUKALUSIX OTIpe/Ie/IUTh OCHOBHBIE OIIMOKH
YCTHOM U MUCbMEHHOU (popmax Ha 16. OcobeHHOCTH YCTHOM /1e/I0BOM KOMMYHHKAIMK Ha KOMMYHUKaLU1
roCy/lapCTBEHHOM $13bIKe TIPeATIPUSATHSIX TOCTEIIPUMMCTBA U 00IL[eCTBEHHOTO
Poccutickoii @efepaliuu u TUTaHUS Ha nprimepe fe/10BOro nmucbMa Ha PyCCKOM SI3bIKe
VHOCTpPaHHOM(bIX) si3bIKe(ax) 17. OcobeHHOCTH TUCbMEHHOM Ie/I0BOM OTpeZie/TUTh OCHOBHBIE OLIMOKHA KOMMYHHUKALIUU
KOMMYHMKALUU Ha NIPeJIIPUATUAX TOCTeIIPUUMCTBA
¥ 00IIIeCTBEHHOTO TIUTaHUS Ha npumepe fenoBoro nucbMa Ha MHOCTPAHHOM
18. BHyTpeHHss JOKYMeHTaLus Ha MpeANpUsITUIX s13bIKe OTIpeJie/TUTh OCHOBHbIE OILIMOKH
roCTenpurMCTBa KOMMYHUKaLU1
19. BHyTpeHHss JOKyMeHTaLsl Ha [peApUsaTHUAX
0011[eCTBEHHOTO MTUTAHUSI [To ucxoHOM MH(POPMALIMU COCTaBUTh MPUKa3 O
20. BexximiBoe obpaiiieHre B YCTHBIX KOMMYHHMKALIUSIX NIpeMUPOBaHUU COTPYAHUKOB I0/ipas/ieseHus
Ha UHOCTPAHHOM SI3bIKe.
21. TpeboBaHus K ZIeJIOBBIM ITMCbMaM Ha MIHOCTPAaHHOM
A3bIKe.
YK-5. CriocobeH BOCTIpUHUMATD 22. Y4et coLyabHO-KYJ/IbTYPHBIX HOPM pPa3sHbIX OnpefienuTh NMpoheCcCcroHaNTbHO-3THYECKHUEe
ME>KKY/IbTYPHOe pasHooOpasue HapO/0B NPU OKa3aHUU yCJIyT FOCTeNIPUUMCTBA; TpeOOBaHKs NP OKa3aHUM TOCTHHUYHBIX YCIyT
o011ecTBa B COLMaIBHO- 23. Y4et coLyanbHO-KYJ/IbTYPHBIX HOPM Pa3sHbIX orpezie/IEHHOW Ipymre KJIWeHTOB (I10 33/IaHHUI0)
VCTOPUYECKOM, ISTUUECKOM U HapO/I0B 0COOEHHOCTel TPH 0Ka3aHUH YCIIyT
($rnoCcopCcKOM KOHTEKCTax 00111eCTBEHHOTO MATaHUS OnpefienuTh NpoecCroHaNTbHO-3THYEeCKHUEe
24. HaijoHasibHble, STHUUECKHe, KOH(peCCHOHa/IbHbIe, TpebOBaHKs P OKa3aHUH YCJIyT 00IIeCTBEHHOTO
KyJIbTYpHbIe 0COOEHHOCTU TIPe/ICTaBUTE/IeH Pa3HBIX MUTaHUs OTpesie/IEHHOM TPyIIe KJIMeHTOB (110
Hapo/IOB U CTpaH 3a/IaHUIO)
YK-10. Criocoben ¢opmupoBaTh 25. OCHOBBI aHTUKOPPYILMOHHOIO 3aKOHO/ATe/IbCTBA Ha ocHoBe npe//10’keHHOM TTPaKTUYeCKOU
HeTepIMMOe OTHOLLIEeHHe K Y ero nNpuMeHeHue B c(pepe roCcTenpuMuMCTBa CUTYyaL¥ OTpe/ie/UTh 1eHCTBUS 10
KOPPYNLIMOHHOMY I10Be/IeHUIO 26. OCHOBBI aHTUKOPPYNLIMOHHOIO 3aKOHOJATe/IbCTBa AHTHUKOPPYIILMOHHOMY I10Be/IeHUI0 B C(hepe

¥ eTo NpuMeHeHHe B cdepe 0011[eCTBEHHOTO

roCTernpruruMcCTBa WU O6LL[€CTB€HH01"O TTUTaHWA
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IMMTAHUA

OIIK-2. Cioco6eH OCyIIeCTBISTh
OCHOBHbBIE (PYHKIIUN YTIPaBIe€HUSI
CePBHUCHOM /1eSITe/IbHOCTBIO

27.
28.

29.

30.

®yHKUMY yrpaieHus o A.dDaiionto
BHyTpudupMeHHOe r1aHMpOBaHue Ha
TIpeJIIpUATUN CepBUCa

Koopaunauys fesitelbHOCTH NOApaszeneHnn
TIpeJIIpUATHS CepBuca

BHyTpu(upMeHHbII KOHTPOJIb

[To jaHHBIM O CTPYKTYpe MpeArpUsTUs
orpe/ie/IuTh OCHOBHbIE BU/bI BHYTPU(DUPMEHHBIX
TJIaHOB Y TIOKa3aTesn, KOTOpble UX
XapaKTepu3yHoT.

[To jaHHBIM O CTPYKTYpe MpeArpUsaTHS
oripeZieIMTh He0OXOJUMbIe BU/IbI
BHYTPU(PUPMEHHOTO KOHTPOJISA

ITo faHHBIM O CTPYKTYpe MpeANpUsaTHS
OTpe/le/IUTh OCHOBHBIE HalpaB/ieHuUs
KOOpJMHALMU [iesiTe/IbHOCTU NoApa3/ieNieHnn

OIIK-3. CriocobeH obecrieunBaTh
TpebyeMoe KaueCTBO MPOL[eCCOB
OKa3aHus yCIyT B U30paHHOM
chepe mpodeccroHanbHOM
JesITe/TbHOCTH

31.

32.

33.

T[Toka3aresi KauecTBa yCayT U 00CTy>KUBaHUS Ha
TIPe/ITIPUSTUSIX TOCTEIIPUHMMCTBA U 00IL[eCTBEHHOTO
TITaHUS

MeTo/b1 KOHTPOJISI KaUeCTBa yCIyT U
00CTy>KMBaHUSL Ha TIPEJTPUSATUSX TOCTEITPUUMCTBA
Y 00IIIeCTBEHHOTO MMUTAHUS

Paborta c >kanobaMy K/TMEHTOB Ha MPeATPUATHSX
TOCTENPUMMCTBA U 00II|eCTBEHHOT'0 TIMTaHUs

[To jaHHBIM OT3BIBOB K/IMEHTOB (110 33/laHUI0)
oripe/le/IUTh OCHOBHBIE TIPO6/IeMbI KauecTBa yC/Iyr
1 00C/Ty>)KUBaHUS Ha TPeTIPUSTAN
roCTeNpUUMCTBA Y NIPeJ/I0KUTh HarlpaB/IeHUs ero
TMOBBILLIEHUS

ITo JaHHBIM OT3BIBOB K/IMEHTOB (I10 3a/JaHUI0)
oTpe/ie/TUTh OCHOBHEIE 1Tpo6/IeMbI KauecTBa yCayT
1 00C/Ty)KUBaHUSI Ha MPeATNPUATHH 0011[eCTBEHHOT'O
MTUTaHWS U TPeJJIOKUTb HAIlPaBJIeHHUs ero
TIOBBILIEHHUST

OITK-4. Criocob6eH oCyIeCcTB/STh
HCC/ieJOBaHUE PhIHKA,
OpraHU30BBIBATh MPOJAXKU U
TIPO/IBI)KEHHE CEPBUCHBIX
MIPOZIYKTOB

34.
35.
36.
37.
38.

OcCHOBHBIE XapaKTEPUCTUKU PbIHKA YCIIYT
KoHKypeHTHBI aHa/IM3 pbIHKA yCIyT

MeTo/p! MccieoBaHUS PbIHKA YCIyT
TexXHOI0rUU NPO/IaXK CEPBUCHBIX MPOJYKTOB
MeTo/ bl TPOJBMKEHUS CEPBUCHBIX MPOJYKTOB

[To nipe//i0’keHHOMY OTIMCAHUIO OTIPe/ie/TUTh
OCHOBHbIE XapaKTepHUCTUKH PbIHKA YCIyT

17151 mpe/i/I0)KeHHOT 0 CEPBUCHOTO MPOAYKTA /1aTh
peKoMeH/lal[iK 10 OpraHu3aLiuy NMpoJax U
MIPO/IBUKEHUIO

[To jaHHBIM KOHKYPEHTHOTO aHau3a
c(hOpMy/IMpPOBAaTh OCHOBHBIE KOHKYPEHTHbIE
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NperMylecTBa NpeAnpUsTUA CepBUCa

OITK-5. CriocobeH mpUHAMATh 39. [Toka3zaTesu, XapakTepy3yolye NpruObUIb U ITo manHBIM NpEeATIPUATHS OTIPEeSETUTh
KOHOMHUUYECKH 000CHOBaHHbIe peHTabe/TbHOCTb TOCTUHML] BO3MO>XHOCTb MCIIO/Ib30BaHUS YIIPOLLeHHOW
peliieHus, 0OecrieuynBaTh 40. TToka3saTenu, XxapaKTepr3yrolye IpruObUIb U CUCTeMbI HaJIOT000/I0)KeHs], yueTa U OTUeTHOCTH
9KOHOMUYECKYI0 3 (eKTUBHOCTb peHTabe/TbHOCTD TIpeTPUSATAIN 0011]eCTBEHHOTO
JlesiTeIbHOCTU OpraHu3alui MATaHUs [1o maHHBIM NpeANpUATHUS paCCUMTaTh MTOKa3aTein
n30paHHOM cepbl 41. 3aTparsl NpeANpUATHN TOCTENPUHUMCTBA U MpUObLTH U peHTabeTbHOCTH
rpoecCcroHaNbHON [1eITeTbHOCTH 00I1IeCTBEHHOTO IMUTAHMUS
42. lleHoBas NMOIMUTHKA NPeIIPUITUN FOCTENIPUMMCTBA [To maHHBIM INpeANpUATUS aTh XapaKTePUCTUKY
43. LleHOBasI MOJIUTHKA TIPEATIPUATHH 0011[eCTBEHHOTO LIeHOBOH TOJIUTUKU
NATaHUs
44. OcHOBHbIe T0Ka3aTte/r ((MHAaHCOBO-X035IHCTBEHHOM ITo manHBIM NpeATIPUATHS IPOAHATA3UPOBATh
JesITeIbHOCTU NpeANpUsATHI 3aTparThl [peApUATUs
45. TTokazaTenu 3(pheKTUBHOCTHU [IeATeTbHOCTH
NpeJIIpUATUNA FOCTeNIPUUMCTBA
46. [TokazaTenu 3(pheKTUBHOCTHU [IeATeTbHOCTH
TIPe/TIPUSATHI 0011[eCTBEHHOTO TTUTaHHUS
47. Bugpl Hanoroob/1okeHust mpeAnpusaTyii. OCHOBHBIE
BU/Ibl HAJIOT'OB.
ITK-1 CriocobeH oCy1eCTBIATH 48. MeTo/bI CTPaTernuecKoro aHaav3a BHYTPEHHeH U s ripeji0’KeHHOr 0 BU/ia NpeAnpUusaThs
CTpaTern4yeckoe 1 TaKTHIeCKOe BHeEIIIHEeU Cpe/ibl 1eATe/IbHOCTU TMpeAnpUsTUI rOCTeNPUUMCTBA UK 0011{eCTBEeHHOT0 MUTAHKUS
YTNpAB/IEHUE /I€TIapTaMEHTaMH TOCTENPUUMCTBA M OOI[eCTBEHHOTO MUTAHUS COCTaBUTb TUTIOBYIO CXEMY €r0 CTPYKTYPhI
(cryxGamu, oTaenamu) NpeArpUsATHi 49. OCHOBBI TPY/0BOTO NpaBa. Kirouessie HOPMEI,
Cepe1 rocTenpummCTBa i aKTyasbHbIe /7151 cepbl 00IIeCTBEHHOTO MUTAHUS U 1o npe//10’KeHHBIM [JAHHBIM OIpe/e/IUTh
00IIIeCTBEHHOTO TTUTaHUS .
rOCTelprurMCTBa COOTBETCTBHE TOCTHHULIBI OIIpe/e/leHHOU
50. OCHOBBI OpraHv3aLuu AesTebHOCTA TOCTUHHUL] U KaTeropuu
VIHBIX Cpe/ICTB pasMelleHus
51. Knaccugukaius roCTUHHL] [To xapakTepyuCTUKaM NpeAnpUsaTHs OIpeeluThb
52. Knaccudukarys npeAnpysiThiA 0011[eCTBeHHOTO €ro OpraHM3allMOHHO-TIPaBOBYIO (pOpMy
MUATaHUs Ha ocHoBe npe/jji0;keHHOT 0 JOKyMeHTa
53. OpraHu3alioHHO-TIPaBoBble ()OPMBI OIpeJie/IMTh ero COOTBETCTBHME HOPMaM TPYZ0BOI'O
XO03ICTBEHHOU [1eATe/IbHOCTH rpasa
54. TunoBasi CTPYKTypa NpeAnpusiTus cepbl
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55.

56.

57.

58.

59.

60.

61.

62.

63.

64.

65.

roCTenpUHUMCTBA (Ha MpuUMepe 0THOTO U3 BUIOB
TIpeANPUSITUI )

TumnoBasi CTPyKTypa MpeArpusiTUs chepbl
00111eCTBEHHOTO NMUTaHUs (Ha IpUMepe OHOTO U3
BU/IOB TIPeATNPUSTUIN)

Crparernueckuii MeHeP)KMEHT B JIeSITeJTbHOCTH
TIPeNPUSTHIA TOCTEITPUUMCTBA U 00ITIeCTBEHHOT O
TTUTaHUSI.

Busl cTpateruit npeAnpysaTH U YCIOBUS UX
peanu3alyu

Opranu3aijus fesTebHOCTH JiellapTaMeHTOB
(ciy>k0, OTIe/IOB) TIPeATIPUATHIN MUTAHUS U
TOCTENPUUMCTBA B 00/1aCcTh (PMHAHCOBOTO,
OyXranTepCcKoro v CTaTUCTUUECKOTO yueTa
OCHOBBI MOTHBAIMK 0becTieueH s JI0STTbHOCTH
riepcoHarna

KoH(MMMKTEI B 1esITe/IbHOCTU TIPeATIPUSITUIM
TOCTENPUUMCTBA U 00IIIeCTBEHHOTO TIUTaHUS U
METO/IbI UX MPe0/I0/IeHus

Turnbl UepCTBaA U BJIaCTU

HacraBHuuecTBo, /lefierupoBaHre, KOYYUHT U
JpyTre cCoBpeMeHHbIe ()OPMbI pa3BUTHS
PYKOBOZSILIEr0 COCTaBa M K/IFOUEBBIX COTPYJHUKOB
JlerlapTaMeHToB (CTy0, OT/1e/I0B) TOCTUHUYHOTO
KOMIIJIeKCa U TIPe/ITIPUSITUS TUTaHUS

OCHOBBI OpraHu3al|u, TJIAHUPOBAHUS U KOHTDPOJIS
JlesiTe/IbHOCTU TepcoHasa B cpepe rocTenpruruMCTBa
1 0011[eCTBEeHHOTO TTUTAHUS

OcHOBHbIe 5KOHOMUUECKUe TTI0Ka3aTeH,
XapaKTepU3yIOIIUX J1esITeTbHOCTh TOCTHHULL U
VHBIX CPeJICTB pa3MelljeHUst

OcCHOBHbIe SKOHOMHYeCKHe TIOKa3aTesy,
XapaKTepU3YIOIIUX JesTe/IbHOCTb TPeNPUITUIA

[To uHpopmaLyu 0 NpeANpUsITUN
c(hopMyIMpOBaTh ero CTpaTeryio 1 paszesibl
CTpaTeruu C rokKasaressiMu

Ha ocHoBe mipe/ijio>keHHOM UH(OpMaLu
COCTaBUTb T1JIaH JIeATeIbHOCTH CJTYKO 110
TIPOBe/IeHUI0 COLIMATbHO-KYIbTYPHBIX
MepOTpHUATUN B Cchepe rOCTENPUUMCTBA WU
00I11eCTBEHHOTO MUTAHMS C YUYETOM HEOOXOAMMBIX
MaTepHanbHbIX U TPYJOBbIX PECYPCOB;

Ha ocHoBe npe/ino>keHHOM MH(MOPMaIUU
pa3paboTaTb Mephl TI0 CO3/IaHUI0 CUCTEMBI
MOTHBALUU TIepCOHaa

Ha ocHoBe npe/ino>keHHOM MH(MOPMaIUU
pa3paboTaTh MephbI TI0 TIOBBIIIEHHUIO
KBa/TM(UKALY TIepCOHasa, OTpe/|e/IUTh
HeoOXO/IMMBbIe PeCcypChI

Ha ocHoBe nipe/ijioykeHHOU MHbOpMaLir
COCTaBUThb NIPOrpaMMy HaCTaBHUUECTBA 151
HOBOT'O COTPY/JHUKA, OTIpeZenuTb CI10CO0bI
MOTHBAL|UM HaCTaBHUKA.

ITo mpe/iCTaB/IeHHBIM [JAHHBIM COCTAaBUTh
000CHOBaHHBIE peKOMEeH/IalhH, Ha Kakue Ou3Hec-
TIPOLIeCChI 1jesiecoobpa3Ho 00paTUTh BHUMaHUe
1pU pa3pabOTKe CTPaTeruy U TaKTUKU PabOThI
TIPeATIPUSATHS TOCTETIPUUMCTRA.

Ha ocHoBe mipe/ijio)keHHOM MH(OpPMalMi OTBETUTh Ha
Bompochkl: KakoBa 1eneBas ayJuTOpUsi CpeJCTBa
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66.

67.

68.

69.

70.

71.

72.

73.

MUTaHUS
OCHOBBI OpraHM3aLvy COLIMATbHO-KYIbTYPHBIX
MepOTpUsITUA B cepe rOCTeNIPUMMCTBA U
00ITIeCTBEHHOT'0 TIMTAHMUSI, B TOM UHCJIe Pa3pabOTKu
Y peasiM3al{ui aHUMalMOHHBIX IPOrpaMM
OcCHOBHBIE BH/IbI JOKYMEHTOB, 00eCIeurnBaroIX
OpraHu3alMio U TVIaHUPOBaHUe J1eATeIbHOCTH
JlerlapTaMeHToB (CTy»0, OT/[e/I0B) TOCTUHUYHOTO
KOMIT/IEKCa U TIPe/ITTPUSTHSL 0011{eCTBEHHOTO
MUTaHUS;

busHec-1inan, ero paspessl. busHec-1y1aHUpoBaHUsA
Ha NpeAnpUsTHSX TOCTENPUUMCTBA U
00I1IeCTBEHHOTO MMUTAHMUS

MapkeTUHroBasi 1eiTe/IbHOCTb Ha MpeANpUsTHUSIX
TOCTENPUMMCTBA U 00II[eCTBEHHOT'0 TIMTaHUS
YmnpaBreHre KOHKYPEeHTOCITOCOOHOCTBIO Ha
TIPe/ITIPUSTHSIX TOCTEITPUHMMCTBA U 00I1{eCTBEHHOTO
MUTaHUS

CrierjaM3upoOBaHHbIe NTPOrpaMMHBIe MPOAYKTHI B
OU3HeC-TIJIAaHUPOBAaHUH

Opranusaiys KOHTaKTHOW 30HbI TIPeIIPUITUNA
rOCTeNnpUUMCTBa

OpraHusaiys KOHTaKTHOW 30HbI TIPeIIPUATUNA
00ITIeCTBEHHOT'O TTUTAHUS

pasMelrieHUs? Bo3MOXXHO /M pacllupeHye Lie/leBOU
ayJUTOPUU B CTpaTErnuecKou rnepcrekTuse?

ITK-2 - CriocobeH opraH/i30BBIBaTh
B3aUMO/IEMCTBHE C TIOTPEOUTESIMH,
rapTHepaMu U IpyrUMu
3aMHTEepeCOBAaHHBLIMU CTOPOHAMU C
y4eTOM UX HallMOHa/bHbIX,
KODPIIOPATHUBHBIX U UHBIX
ocobeHHOCTeH, a TakKe COLManbHO-
KYJIbTYPHBIX HOPM [1e/IOBBIX U
MEeXJIMYHOCTHBIX KOMMYHHUKALIUH TPU
Tpe/loCTaBAeHUN yCIyT

74.

75.

76.

Oco6eHHOCTH MPOTOKOJIA [IEJIOBBIX BCTPEY U
3THKET C yYeTOM HALMOHAIBHBIX U KOPIIOPAaTUBHBIX
ocobeHHOCTel cobeceJHUKOB

MeTo/ibI TIPOBe/IeHNs TTePErOBOPOB U COBEIIaHHH,
Tpe3eHTal[uK TIPOAYKLIUU U YCIyT B chepe
rOCTENPUHUMCTBA U 00II[eCTBEHHOTO MTUTAHUS
Crielia/TM3MpOBaHHbIe TTPOrPaMMBI, UCII0/Ib3yeMble
B MMCbMEHHBIX KOMMYHHUKALIUSX, B TOM UHC/IE
BO3MOXKHOCTH HH(OPMAIIOHHO-

[To nipeasioykeHHOM MH(OPMALIMK COCTaBbTe TIIaH
MIpOBe/ieHus1 paboyero COBeIlaHus, TOCBSIIEHHOTO
TIOBBILLIEHUIO KayecTBa yCIyT, ONpe/ie/iiTe COCTaB
y4aCTHUKOB COBeLl[aHUsl, COCTaBbTe UH(POPMALIMOHHOE
MHUCHMO O COBELLIaHUU

ITo nipe/y10’keHHOH MH(OPMAIUKM COCTaBbTe
PEKOMEeH/Ial[HH 110 OOIIIeHHIO C TTIOTPeOuTe NIMU —
TIpe/ICTaBUTEISIMU OTIPe/Ie/IEHHOM KYJIbTYPbI
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rOCTEINpUurUMCTBAd U OGLL]GCTBQHHOFO
MMHUTaHUuA

77.

78.

79.

80.

81.

82.

83.

84.

Te/IleKOMMYHUKALIMOHHOM ceTu "VIHTepHeT"
MeTo/ibl B3aUMOZIEHCTBUS C TIOTPeOUTeISIMU 1
rapTHepaMH - TIPe/ICTaBUTe/ISIMUA PAa3HBIX KYJIbTYP U
dhopmMHUpoBaHUe KIMEHTYPHBIX OTHOLLIEHW! B
TOCTMHUYHOM OH3Hece

MeTo/ibl B3aUMOZIEHCTBUS C TIOTPeOUTeIsIMU 1
rapTHepPaMH - TIPe/ICTaBUTe/ISIMUA PAa3HBIX KYJIbTYP U
dhopmMHupoBaHUe KIMEHTYPHBIX OTHOLLIEHW! B
00I1leCTBEHHOM MMHUTaHUN
[TpodeccroHambHO-3THYECKHEe TPeOOBaHUS K
TepCoOHay B TOCTUHUYHOM OW3Hece
[TpodeccroHambHO-3THYECKHEe TPeOOBaHUS K
TepCcoHany B 00I[eCTBEHHOM MTUTaHUU
[cuxosoruueckre XapakTepUCTUKY MOTpebuTesieit
YCIIyT U COTPY/THUKOB B chepe rocTerpuUMCTBa U
00ITIeCTBEHHOT'O TIUTAHUS

HaimoHanbHbIe, KOPIIOpPaTHUBHEIE,
TICUXOJIOTHUeCKHe U WHbIe 0COOEHHOCTU
notTpeOuTesIel, TapTHEPOB U IPYTHX
3aMHTepeCOBaHHBIX CTOPOH B MpoLiecce
J1esiTeIbHOCTU TIPeANPUSTHI TOCTEPUMMCTBA U
00ITIeCTBEHHOT'O TIUTAHUS

CyIIHOCTh KTMeHTOOPUEHTUPOBAHHBIX TeXHOIOT UM
B 00I11eCTBEHHOM IMHUTaHUU

CyIIHOCTh KTMeHTOOPUEHTUPOBAHHbBIX TeXHOIOT UM
B TOCTUHUYHOM OHn3Hece

(manpumep, Kutast) npu ripefocTaB/ieHUN yCIyT
roCTenpUrMCTBa

ITo nipeasioykeHHOM MH(MOPMaIUK BbIOepuTe
COTPY/IHUKA, UbH XapaKTEPUCTHUKH OTBEUAIOT
TpeOOBaHUAM Ha OMpe/ie/IeHHOM pabouemM MecTte

ITK-3 — CriocobeH opraHu30BbIBAThH
CHCTeMHBIN KOHTPOJb Ou3Hec-
TIPOLIeCCOB, PeCyPCOB, KayeCTBa yC/IyT
Y 00CTy)KUBaHUS], TIPOBOZIUTE OI[EHKY
3¢ deKTUBHOCTH (PYHKLIMOHUPOBAHUS
JleTlapTaMeHTOoB (CJTy>KO, OT/Ie/I0B)

85.

86.

87.

Cy1HOCTb GHU3HEC-TIPOLIeCCOB Ha TPeATIPUATHN
00I1IeCTBEHHOTO MUTaHHUS

Cy1HOCTb GHU3HEC-TTPOLIeCCOB Ha TPeATIPUATHN
rOCTeNPUUMCTBA

TeXHHUKO-TeXHOIOTMUECKHUX XapaKTePUCTHKH
O13HEeC-TIPOLIeCCOB Ha MPeAIpPHITHSIX

[To maHHBIM TIPEATIPUSATHS PACCUMTATh
OCHOBHBbI€e T10Ka3aTe/u (PUHaHCOBO-
X0351CTBEeHHOM JiesiTeTbHOCTU TpeATIPUSITHI

[To jaHHBIM TIPeTIPUSTHS paCCUMTaTh

riokasaresu 3G (HeKTUBHOCTH ero /esTeTbHOCTH
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TIpeANpUITHH TOCTENPUMMCTBA U
00I1IeCTBEHHOI0 ITUTAHMS

88.

89.

90.

91.

92.

93.

94.

95.

96.

97.

98.

99.

00I1IeCTBEHHOTO MMUTAHMUS
TeXHUKO-TEeXHOJIOTMUECKUX XapaKTepUCTUKU
O13HeC-TIpOLIeCCOB Ha MpeIPUSITHSIX
rOCTENpUUMCTBa

OtrleHKa MaTepHa/IbHBIX PECYPCOB /lellapTaMeHTOB
(cimy>k0, OTIe/TOB) TIPeATIPUATHS TUTAHKUS
Opranu3aijysi KOHTPOJIS 3a BbITIOJTHEHUEM
COTPY/AHMKaMH CTaHAAPTOB 00C/Ty>KUBaHUS U
obecrieueHreM KaueCcTBa FOCTUHUYHOTO TIPOAYKTa
OpraHu3aliysi KOHTPOJIsSI KauecTBa yCIyT U
00C/Ty>KUBaHUs B 00I1IeCTBEHHOM TTUTaHUH
MeTto/ib! BbIsiB/IeHHs TIPOO/IEM B ciCTeMe KOHTPOJIS
TOCTUHUYHOTO KOMIL/IeKCa

MeToapl onipeienieHUs1 ypOBHS 3(PeKTUBHOCTU
JesTeTbHOCTH JIeapTaMeHToB (C/Ty»K0, OT/e/oB)
TOCTUHAYHOTO KOMIT/IeKCa

dopMbI ¥ METO/IbI KOHTPOJISI OM3HEC-TIPOL[eCCOB
JlerlapTaMeHToB (CTy0, OT/1e/I0B) TOCTUHUYHOTO
KOMIL/IeKca

MeTo/iKa OLIeHKH COOTBETCTBUSI TOCTUHUYHOTO
KOMIL/IeKCa CUCTeMe KlacCU(UKali FOCTUHULL U
WHBIX CPeJICTB pa3MellleHust

[TpUHLIUIIBI U METO/IbI CO3/JaHUSI CUCTEMbI KOHTPOJIS
paboThI TTepCcoHaa TOCTUHUYHOTO KOMITIeKCa
Crioco0ObI OIIeHKH COOTBETCTBHSI KaueCTBa
BBITIOJTHSIEMBIX paboT pa3paboTaHHBIM Ha
TIpeITIPUSTUU perjiaMeHTaM U CTaHjapTaM
MeTop! o1ieHKH 3 (PeKTUBHOCTH CUCTEMBI
KOHTDOJISI 1eSITe/TbHOCTH JIellapTaMeHTOB (CTy»K0,
OT/IeJIOB) TOCTUHUYHOTO KOMIIeKCa

MeTo/ib1 O11eHKU 3(PPEeKTUBHOCTU CUCTEMBbI
KOHTPOJISI /IesiTe/TbHOCTH JlerlapTaMeHTOB (CITy»K0,
OTZeJ10B) NpeANpUATUN NUTaHUS

[To npenocTaBneHHOW UH(GOPMALIUU

onpenejInTb, COOTBETCTBYET JIM TOCTUHHWLIA

3as1B/IeHHOU B peK/iame KaTeropyu
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Pemennie I'DK 00 utorosoit OL€HKE TIPUHUMAETCA T10 Pe3YJ/IbTdTaM YCTHOI'O OTBETA, B 3aBUCUMOCTHU OT IIKAJIbI OLJ€HKU.

6.2.2 OnMcaHve noKa3saresjied c()OpMHUPOBAHHOCTH KOMIIeTEeHI|UH B paMKax 3aiuTbl BKP

3HaHUuA

YMmenus:

Hasoixku:

YK-1 - criocobeH oCy1IecTB/sTh
TIOMCK, KPUTHUUECKUM aHamu3 M
CUHTe3 vHopMaLuy,
NIPUMEHSITh CUCTEMHBIM MOAX0[,
[UIS  pellleHrs] TI0CTaBIeHHBIX
3a71ay;

Mertoz0B norcka UH(opMaLH, eé
KPUTUYECKOT0 aHam3a C
WCII0/Ib30BaHUEM CHCTEMHOI' 0
rnojaxoza A peiienus 3agad BKP

IIpuMeHeHUs MeTO0B IIOKUCKA
UH(pOopMaLy, eé KPUTUYeCKOro
aHa/iM3a C UCI0Jb30BaHueM
CUCTeMHOI0 II0JX0/a [/Is1 pelleHUs
3agau BKP

IToaroroBku u Hanucanus Tekcta BKP ¢
HCI0JIb30BAHUEM KOPPEKTHBIX:
HCTOYHMKOB MH(OpMaIK, METO/I0B
aHanu3a MHGopMal1H, B TOM UKC/ie
CHCTEMHOT O T0/IX0/a

YK-2 - CrniocobeH oripefiensitb

KpyT 3a/a4 B paMKax
MOCTaB/I€HHOMN Liesiu u
BbIOMpATh ONTHMaJ/bHbIe

CIOCOObI WX pelIeHus], UCXO0Js
U3 JIeHCTBYIOLIMX TPaBOBBIX
HODM, UMEIOIUXCSI PECYPCOB U

OCHOBHBIX TTPABOBLIX HOPM B
BbIOpaHHOM cdhepe rocTerpUUMCTBA
WU 00IIIeCTBEHHOTO MATAHMUS
OcHoB BbIOOpa CITOCOOOB perteHus
TIOCTaB/IEHHBIX 33/]a4

O600111aTh TIPaBOBBIE HOPMBI B
BbIOpaHHOM cdepe rocTerpUUMCTBA
WM 00IIeCTBEHHOr0 MUTAHUS
O06006111aTh CTIOCOOBI perteHus
MOCTaB/IEHHBIX 3a/1a4

CocraB/ieHus CrMcKa HOpMaTHUBHO-
MPaBOBbIX aKTOB 10 TeMe BKP
DopMyIMpOBaHUs Lie/Iv U 3a/1a4
WccnenoBanus npu Hanvucanuu BKP
OrnpeyienieHus Criocob0B perieHust
NI0CTaBJIeHHBIX 3a7ia4

OorpaHUYeHul;
YK-4 - CriocobeH | ITpaBun fesioBoii KOMMyHUKALMU B | [IpaBH/IbHO BBIOUpPATh ['paMOTHOTO CTUTUCTUUECKU
OCYIL[eCTBJISITh JIeJIOBYIO | YCTHOM Y MIMCbMeHHOM popMax Ha | CTUIMCTHYeCKHe CPe/iCTBA PyCCKOTO | TPaBU/ILHOTO M3/10KeHUst TekcTa BKP

KOMMYHHMKALIUIO B YCTHOﬁ n

MMCbMeHHOU dhopmax Ha
rocy/lapCTBeHHOM SI3bIKe
Poccutickoii  ®epepaiiuid U

VMHOCTpaHHOM(bIX) si3bIKe(ax)

PYCCKOM M HHOCTPAHHOM A3BIKdX

s3bIKa 1pyu Harncanuu BKP
[Tox6upaTh UCTOUHUKH Ha
WHOCTPaHHOM s3bIke 111 BKP

I'paMOTHOTO MyO/JIUYHOTO BHICTYTUIEHUS
Ha 3ammte BKP

Wcnonb30BaHUs KICTOUYHUKOB Ha
WHOCTPAHHOM S$I3bIKe JIJIs PACKPBITUS
TeMbl BKP
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YK-6. CriocobeH ympaB/isiTh
CBOMM BpeMeHeM, BLICTpauBaTh
U pean30BbIBaTb TPAEKTOPHIO
caMOpa3BUTHUs  HA  OCHOBe
MIPUHIMIIOB ~ 00Opa3oBaHHs B
TeueHHe BCeH >KU3HU

[TpaBUBHOTO peXKKUMa Tpy/Ja U
OT/IbIXa

[TpUHIUTIOB OpraHU3aI[ux
CaMOCTOSITe/TbHOW PaboThI

OnpefenaTb pe>KUM TPyZa U OT/bIXa
rpu noarotoske BKP
[Topnep>kaHusi yC10BUM Jj1s1
CaMOCTOSITe/IbHOM pabOoThI,
CTIOCOOCTBYIOIIUX CaMOPa3BUTHIO

CobsrofieHust peykuMa Tpy/Za U OT/[bIXa
ripu moarotoBke BKP
CamocTosiTeTbHOTO TIOAOOPA ¥ aHa/M3a
TeOpeTUYeCKUX Y NPaKTUYeCKUX
MarepuasoB, 0CBOEHHEe KOTOPbIX
CTI0COOCTBYET CaMOPa3BUTHIO

YK-7. CriocobeH nojjfiep>KuBaTh
JIOJDKHBIA YPOBeHb (PU3MUecKon

MO/IrOTOB/IEHHOCTH hinti
obecrieuenus TIO/THOLIEHHOM
CoIa/IbHOM u
ripodeccroHanbHOM
JlesiTeTbHOCTH

[TpuHIMIIOB 3710pOBOTO 0Opa3a
JKU3HHU U pa3yMHOU (pr3nueckoi
Harpy3KH Jjis TIO/IieP>KaHuUs
paboTocrocobHOCTH

BbIOMpaTh MeTO/IbI MOAIeP>KAHKS
paboTOCITIOCOOHOCTH Ha OCHOBE
nipuHLunoB 30K u du3nueckoi
aKTUBHOCTH

[Moppep>kanusi paboTOCOCOOHOCTH B
niepuoy, Harucanusi BKP

YK-8. CnocobeH co3maBaTh WU
T0/I1eP)KUBATh B MOBCEAHEBHOMN
JKU3HU U B MpodeCcCHoHaTbHOU

OcHoB obecrieyeHus1 6e30MacHbBIX
YCI0BHA X)XU3HENeATe/IbHOCTU B
HOBCE,[[HEBHOﬁ JXHW3HU U B

AHanu3upoBaTh OpraHU3aLuio
OXpaHbl TPy/la U TeXHUKU
6e30macHOCTH Ha Tpe/IIPUsSTHH

IIpencraBnenys aHamM3a OpraHusaliy
OXpaHbl TPYy/la U TEXHUKW 0e301MacHOCTH,
repeuHsi eliCTBUM B Upe3BblYaliHOW

JleaTe/IbHOCTH Oe3omacHble | podeccoHaNTLHOM eAaTelbHOCTH | OmpesiensiTh TiepeveHsb IeHCTBUM B cutyauuu B BKP

YCIOBUSI  >KU3HeJesATeTbHOCTH | JleiicTBUM 10 MpeOTBPAallleHUI0 ype3BbIYalHOW CUTYyal[uU CobJtroieHust paBU/ 6e30macHOCTH
JJIs1  COXpaHeHWsl TPUPOJHOM | BO3HWKHOBEHHs Upe3BblUalHbIX OrmpefenisiTb 6€30MaCHOCTD YC/IOBUM | JKU3HE[esITe/TbHOCTH TTPY HalTMCaHUH
cpefpl, obecrieueHust | cuTyalui (MPUPOAHOTO U JKU3HeJesITeIbHOCTU NpU Hanicanuu | BKP

YCTOUUMBOTO PasBUTHS | TEXHOT@HHOI O TTpoucxoxaeHus) Ha | BKP

obmiecTBa, B TOM uuc/e Tpu | pabouem MecTte

yrpose U BO3HUKHOBEHUU

ype3BblYAMHBIX  CUTyallUd |
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BOEHHBIX KOHCl)JII/IKTOB

YK-9 - crocobeH NpHUHUMATh
000CHOBaHHBIE SKOHOMHYECKHE
peleHus B Pa3/TUUHbBIX
00sacTsx XU3HeAeATeTbHOCTH

ITokasaTesiell SKOHOMUUECKOU
J1esiTeIbHOCTH TPeATPUSATHS

PaccuuTtbiBaTh MoKaszaTenu
9KOHOMUWYECKOM /1eITe/IbHOCTH
TIpe/iTpUsITUSI

VHTepripeTalyy pe3yabTaToB pacuéra
TIOKa3aTeseil 5SKOHOMHYeCKOH
[iesITeIbHOCTH TIPeATIPUSITHS
O60cHOBaHUS TIPeAJIOKEeHUH 1
PeKOMeH/[aLi|ii SKOHOMUUECKUMU
pacuetamu

OITK-1. CriocobeH NpUMEHSITh
TeXHOJIOTUUeCKMe HOBallUU U
COBpPEMEHHOe MporpaMMHOe
obecrieuenHue B cepe cepBuca

OCHOBHBIX TeXHOJIOTUYECKUX
HOBaLIM/ U COBPEMEHHOT0
TIPOrpaMMHOT0 obecrieueHus B
cdepe cepBuca

OnpegensaTb MOTPeOHOCTH B
HCII0/Ib30BAaHUU TeXHOJIOTUUEeCKHUX
HOBaLUii B JleATeIbHOCTH
TIpeJIpUATUS

'oToBUTL MH(OPMALIUIO /17151
WCII0JIb30BaHUSI COBPEMEHHOI'0
TIPOrPaMMHOTO 00ecTieueHust st
Hanucanusg BKP

AHanu3a 1CII0/Ib30BaHus
TEeXHOJIOTUUeCKHX HOBalUM B
JleITeIbHOCTH TIpeATIPUSATHS
Ncnonb3oBaHUs COBPEMEHHOT O
MPOrpPaMMHOTO 00ecTieueHust AJist
Hanrcanus BKP

OIIK-2. CriocobeH
OCYILIeCTBJISATh OCHOBHbIE
byHKLIMN yTpaB/ieHust

CePBUCHOM /1eITe/IbHOCTBIO

Leneit u 3agay yripaBieHus
CTPYKTYPHBIMHU TI0/ipa3/ie/IeHusIMU
TipeANpUSITUI

OCHOBHBIX METO/IOB U TIPHE€MOB
TIJIAaHUPOBAaHMSI, OpraHU3al[|H,
MOTUBALIUU Y KOOPAUHALIUN
JesITe/TbHOCTH TIPeTIIPUSTHIA
(mozpasfenenuil) NperpusiTUI
cdepsl cepBrca UM Apyrux coep,
B KOTOPBIX HEOOXOAUMO
OCYIIeCTB/IeHHe CePBUCHOM
JiesiTeTIbHOCTU

MeTo/i0B KOHTDPOJIS JeSITeTbHOCTU
npeAnpUsTUN (TTOApa3aeseHNi)
TIpeANpUSTUN cepbl cepBrca UIN
npyrux cdep, B KOTOPBIX

AHanu3upoBaTh LeIU U 3aiaun
yIipaB/eHUs1 CTPYKTYPHBIMU
ro/ipa3ie/ieHusIMU TpeTIpUSTHI
AHanv3upoBaTh UCIOIb30BaHUEHA
MpeATIpUATUA METOA0B U TIPUEMOB
MJIaHWPOBaHUSI, OpraHu3aLvu,
MOTHBALMXA YU KOOpJUHALIUU
JlesITeTbHOCTU MPeJTIPUSITUS U er0
ro/ipa3ie/ieHui B COOTBETCTBUU C
1e/bk0 ¥ 3aZiauaMu BKP
AHanu3upoBaTh UCIO/Ib30BaHUS
MeTOZ0B KOHTPOJISI 1eITe/IbHOCTH
ripeANpUATUN (TT0Apa3e/ieHri)
MpeAnpUsITUA B COOTBETCTBUM C
Lie/ibi0 U 3afauamyu BKP

CucremaTtu3alyy WH(pOpPMaLKH O LieJIsaX
Y 33/lauax MpeArpusiTUs U ero
CTPYKTYPHBIX TIO/ipa3ie/ieHnui 1
OTMCaHUsI Ha 3TOW OCHOBe 0O0II|ei
XapaKTepUCTUKU NPeANpPUSITHS

Bbi60pa KOHKPETHBIX METOZIOB U
MPHEMOB TJIaHUPOBAHUSI, OpraHU3aLiu,
MOTHBAaLIMU U KOOPAUHALIUU

eI TeIbHOCTH TIPeATIPUSTHS U €0
NoZipa3ze/ieHul B COOTBETCTBUU C LIJTbIO
U 3afauyamu BKP

Bbi60pa KOHKPETHBIX METO/IOB KOHTPOJISI
JlesITe/TbHOCTH TIPe/ITIPUSITUN
(mozpasfeneHuil) NperpusiTUi B
COOTBETCTBUH C LIe/IbI0 U 3afjauamMu BKP
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HeoOXO0ZMMO OCyIIeCTBIEHHE
CEePBHUCHOM JlesITeJIbHOCTH

OIIK-3. Crniocobex
obecrieunBaTh Tpebyemoe
KayeCTBO TPOLIECCOB OKAa3aHUs
ycayr B u3bpaHHOW  cdepe
ripoeccroHaIbHOM
JesITeIbHOCTH

Cy1iHoctu
K/IMEHTOOPHUEHTHUPOBAaHHBIX
TeXHOJIOTUM B CEpBUCE
Copep>xaHusi MeXJyHApOJHBIX U
HallMOHA/bHBIX ~ CTaHJAPTOB U
perjiaMeHTOB B chepe
rOCTENpUUMCTBA U OTeUeCTBEHHOTO
MUTaHUS

MeTo/10B OLIeHKH KauecTBa yCIyT U
0o0C/Ty>)KMBaHUSI B CEPBHUCHOU
JiesiTeNTIbHOCTU

MeTo0B KOHTPOJISl KaUecTBa yCIyT

AHanv3upoBarh CofiepkaHye
MeKAYHapOAHbIX U HALJMOHA/IbHBIX
CTaHJAPTOB U perjiaMeHToB B cdepe
FOCTelpUUMCTBA U OTeUeCTBEHHOI'O
IIUTaHUS B COOTBETCTBUU C LIeJIbIO U
3agadyamMu BKP

AHanv3upoBarh IpYMeHeHue
METO/I0B OLIeHKU KauecTBa yCIyr U
00C/Ty)KMBaHUSI B CEPBUCHOMN
[lesTe/IbHOCTHU C YUETOM
KJIMeHTOOPUEeHTUPOBaHHOCTH
AHan3upoBarth NpUMeHeHue

Wcrionb3oBaHus MeXXAyHapOJHBIX U
HalMOHA/IbHBIX CTaHJAPTOB U
peryiaMeHTOB IIpU OLleHKe KauecTBa
yCJIyT 1 00C/Ty>KUBaHUSI B COOTBETCTBUN
C Lesbro U 3afauamu BKP
O6ocHOBaHMS TTPUMEHEHHSI METO/IOB
OLIeHKH KayeCTBa yC/IyT U 00CTy>KUBaHUS
B COOTBETCTBUHU C Le/IbI0 U 3a/layaMu
BKP c yuétom
KJINEHTOOPUEeHTUPOBaHHOCTHU
O60cHOBaHMsI IPUMEHEHUsI MeTO/I0B
KOHTPOJISA KaueCTBa YC/IyT U

U 00C/Ty)KMBaHUSI B CEPBUCHOM | METOZIOB KOHTPOJISI KAUeCTBa YCIYT U | 00CTy>KUBaHUS
JesiTe/IbHOCTH 00C/Ty)KMBaHUsI B CEPBUCHOU B COOTBETCTBUMU C LIe/IbI0 U 3aZjauaMu
JleATeIbHOCTH C Y4ETOM BKP c yuétom
K/INeHTOOPUEeHTHPOBAHHOCTH K/IMeHTOOPUEHTHUPOBAHHOCTH
OIIK-4. Cnocobex MeTtop0B MapKeTUHI'OBbIX | AHA/IM3UPOBATh PBIHOK yC/IYT U NHTepnperarjyy pe3y/bTaToB aHaau3a
OCYILIeCTBJIATh UCC/Ie[J0BaHKE WCC/IeIOBaHU  pbIHKA  yCJIYT, | MEeTO/[bl MOTHBAL[UM NOTpeOuTe el U | phIHKA YCIYT U METO/I0B MOTUBALIUA
PbIHKA, OPraHU30BbIBaTh MOTHBALMK  ToTpebuTesnell U | KOHKypEHTOB noTpebuTesiel ¥ KOHKYPEHTOB
TMIPOJiaKy Y TIPOJIBU)KEeHHe KOHKYPEHTOB AHanv3upoBartb vcnosnb3oBaHue | PaspabaTbiBaTh Npe/iyiosKeHUs 10
CePBUCHBIX NTPOJYKTOB Metoz08B OpraHu3aly | MeTOoZ0B OpraHM3alM | UCMO/Ib30BAaHUIO METOL0B OpraHu3alu
TIPOJIBUYKEHUS v NIPOJaXKy | MPOJABUKEHUS v NPOJiaKy | MPOZBWKEHUS U TIPOJaXKu CEPBUCHOIO

CepBUCHOTI0 MPOAYKTa, B TOM UMC/ie
C TIOMOLbIO OHJAWH M WHTEepPHeT
TeXHOJIOTUH.

OcHoB (hopMrpoBaHUs U
VICTI0/Tb30BaHUs
Crieljaju3vpOBaHHbIX KaHa/ioB

cObITa CEPBUCHBIX TMPOAYKTOB M
yCJIyr

CepBUCHOI0 MPOAYKTa, B TOM 4MCJIe
C TIOMOLIbI0 OHJAaWH M WHTEPHEeT
TeXHOJIOTUU

AHanv3upoBartb
CrierjuaIv3upoBaHHbIe KaHaJbl
cObITa CEPBUCHBIX TIPOJYKTOB U

yCIIyr

MPOJYKTa, B TOM YKCJIe C TTOMOLL[bIO
OHJIaliH U UHTePHEeT TeXHOJIOTHUH UCXOs
n3 1enu u 3a7au BKP

Pa3pabatbiBaTh MpeJI0KeHHs T10
WCIIO/Ib30BaHUIO CejMaIn3MpPOBaHHbIX
KaHa/IoB CObITA M TeXHOJIOTHI MPOJaK
UCXos u3 ey v 3agad BKP
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OIIK-5. CniocobeH nMprHUMATh
9KOHOMUYECKH 000CHOBaHHbIE
peliieHus, 00ecrieunBaTh
KOHOMUYECKYIO

3¢ heKTUBHOCTD [leATeTbHOCTH
opraHu3arui u3bpaHHou chepbl
ripoeccroHaIbHOM
JesITe/TbHOCTH

OCHOBHBIX TIPOM3BO/[CTBEHHO-
SKOHOMHUECKUXIIOKa3aTesen
TIpeITIPUSITUSI CePBHUCa

[Tokasareneif, XapaKTepH3yHOLUX
5KOHOMMUECKYH0 3¢ (eKTUBHOCTh
CepBHUCHOM JlesITeTbHOCTH

TIPeJNPUATUST U TIPUHUMAaeMbIX
yIpaB/ieHYeCKUX pelleHui
MeToJj0B pacuéTa 3KOHOMHYECKUX

PaccuutbiBaTh UM  aHaIM3UPOBAaTh
ToKa3aTeJsiy, XapaKTepu3yoIye
TPOM3BO/[CTBEHHO-9KOHOMUYECKYTO
JesITeNTbHOCTh TIpeTPUSATHS
CepBHCa;

dopmupoBaTh  WHGOPMALIMOHHYIO
0a3y  TPUHATHS  SKOHOMHUECKHU
000CHOBAHHBIX yTpaBIeHYeCKUX

pelleHny /i1 IPeJTIPUATHS CepPBUCa;

WHTepripeTaliui 3HaueHUM U AUHAMUKHU
TTPOM3BO/[CTBEHHO-9KOHOMUUECKUX
roKasaresiell TIpeATNpUSTUS CepBHUCA U
OLIeHKH TeH/eHLINM UX N3MEeHEeHHUH;
OKOHOMUUECKOTO 0b6oCcHOBaHUSs
yTpaB/ieHYeCKUX PeIIeHul 10 Pa3BUTUIO
JlesiTeIbHOCTH TIPe/ITIPUSITUST CEePBHUCa;
OLIeHKH 3KOHOMHYECKOM

3 PeKTUBHOCTU yTIpaBieHYeCKUX

rokKaszaTesie, B TOM  uuc/ie | PacCuuThiBaTh W aHAIM3UPOBATh | pellleHuH Mo pa3BUTHIO CEPBUCHOMN
rokasareseil 3¢p¢eKTUBHOCTH TroKasaTesy, XapaKkTepusylolljye | JesATe/IbHOCTH NPeJIIpUsATHs B
9KOHOMUYECKYI0 3¢ ()eKTHBHOCTD | COOTBETCTBUU C 1ie/bI0 U 3asiauamMu BKP
CepBHUCHOM JlessTe/TbHOCTU
TIpeAnpUsTUS;
OIIK-6. Cniocoben npumensit B | CoctaB 1 obujee copepkanue | OCyljecTBIATh cbop u | OueHku coziep>KaHus BHYTPEeHHeM
rpoeccroHaNTbHOU HOPMAaTUBHO- CUCTeMaTH3aL1Io HOPMAaTHBHO- | JOKyMeHTaluy TpeANpUsTHs, a TakkKe
JlesATeJIbHOCTH HOpMaTHBHbIE MPaBOBOMJOKYMeHTalluu B cdepe | MpaBOBOU JOKYMEHTAl[iH, | OpraHn3alii JOKyMeHTO000poTa, B TOM
TpaBOBbIe aKThI B c(epe TOCTENPUUMCTBA U OOIIIeCTBEHHOTO | CTOb3yeMO B /IeSITEJIbHOCTH | UKCTIe Ha COOTBETCTBHE
cepBuca MUATaHUs KOHKDETHOT0 MPeJIIPUSTUS CePBUCA; | 3aKOHO/aTebCTBY P® 0

3aK0HO/jaTe/IbCTBO Poccuiickoli | CocTaBasiTe repeyeHb Y | IpejoCTaB/IeHUH YCIyT;
@efepalu 0  MpeZOCTaB/IeHUU | aHA/IM3UPOBaTh coziepkanve | Pa3paboTku npejioskeHni 1o
yCJIyT roCTernpurMCTBa Y | BHyTpPeHHeH JIOKyMeHTallMy | COBEepLLIEeHCTBOBAHUIO CEPBHCHOU
0011[eCTBEHHOT0 TTUTAaHUSK/THEH MIpeJpUATHS, a TaK)Ke OpraHn3alivio | esaTe/lbHOCTU C YYETOM JielCTBYHOLLMX
Cocras BHYTpPeHHeH | oKyMeHT000opoTa C YU6TOM | HOpMAaTUBHO-TIPABOBLIX aKTOB
JNOKyMeHTAaLUM TIPeANpUsATHs U | TpebOBaHMIA 3aKOHO/|aTe/bCTBa;
npaBWIa JJOKyMeHT0000poTa CurcremaTU3MpoBaTh T10JIO>KEeHHUS

3aKOHO/ZATe/IbCTBA P® 0

rpe/loCTaB/IeHNnH yCIIyT

roCTenpuUMCTBa W

00I11eCTBEHHOT O MTUTAHUS B
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COOTBETCTBHH C LIeJIBI0 U 3aJjadyaMu
BKP

OIIK-7. CriocobeH
obecreurBaTh 6€30ITACHOCTh
o0cy>KuBaHUs TIOTpebuTe el u
cobmroieHre TpeOOBaHMIM
3aMHTEepPEeCOBaHHBIX CTOPOH Ha
OCHOBAHHWH BBITTOJTHEHKSI HOPM
Y TIpaBWJI OXPaHbI TPy/a U
TeXHUKHU 0e30MacHOCTH

TpeboBaHMii 0e30macHoOro
00Cy)KMBaHWsl, OXpaHbl TpyJa H
TeXHUKU Oe30IacHOCTU

CopeprkaHus MOJI0’KeHUN
HOPMaTHBHO- TIPAaBOBBIX aKTOB,
Pery/MpyroLUX OXpaHy Tpy/a U
TeXHUKY 0e301MacHOCTH

AnHanu3upoBath coboieHye
TpeboBaHMI Oe30r1acHOTO
00C/Ty)KMBaHUsI, OXpaHbl TpyJa U
TeXHUKM  0e30IacHOCTH Ha
TIpeNPUSATHN

CucTeMaTU3HUPOBATh T10JIOXKEHUS
HOPMAaTUBHO-  TPABOBBIX  AKTOB,

pery/iupylomux OxpaHy TpyJa W
TeXHHUKY 0e30MmacHOCTH

O1jeHKY OpraHu3aliuy 0XpaHbl TPyZa U
TeXHUKH 0e30MacHOCTH Ha MpeIpUsSTHN
C Y46TOM T0JI0)KeHU HOPMaTHUBHO-
TpaBOBLIX aKTOB B IaHHOMU c(epe
OneHku cobmoieHust TpeboBaHUH
6e301acHOT0 00CTY)KUBaHUS TI0JI0XKEHUH
HOPMAaTHBHO- TIPABOBBIX aKTOB B JJaHHOM

chepe

OTIIK-8. CriocobeH TOHUMAaTh
TIPUHLUTIBI PabOTHI
COBPEMEHHBIX
MH(OPMAIMOHHBIX TEXHOIOTHH
1 MCTI0/Tb30BaTh UX ISl
pelleHus 3aau
npogeccruoHabHOU
JesITeIbHOCTH

[TpuHIMNIOB paboThl COBPEMEHHBIX
MH(GOPMAaLMOHHBIX TEXHOJIOTHI U
HaTpaB/ieHUH WX WUCI0J/Ib30BaHUS
ISt pelilieHust 3a/a4
rpogecCUOHa/IbHOM JesiTe/TbHOCTU
MeTtopnoB WCTIO/Tb30BaHUS
COBpEeMEHHBIX  MH(OPMAaIMOHHO-
KOMMYHUKAIIMOHHBIX TEXHOJIOTUH,

AHan3upoBaTh WCII0/Ib30BaHUe
COBPEMEHHBbIX  WH(OPMAL[HOHHBIX
TeXHOJIOTHH B JesTeIbHOCTH
TIpeITPUSITHSI

Bribupathb MHGOPMAIMOHHO-
KOMMYHHUKAIIMUOHHbIE  TEXHOJIOTHH,

HeoOXO/IMMbIe [T pelleHus 3ajau
BKP

OLieHKH UCTI0/1b30BaHUs COBPEMEHHbBIX
MH(OPMAaLIMOHHBIX TEXHOIOTHUM B
JlesATe/IbHOCTH NPeIIpUATHS
Vicnonb3oBaHusi UH(pOPMaLMOHHO-
KOMMYHMKALIMOHHBIX TEXHOJIOTUN JJ1s
pewtenud 3agau BKP u npezcrasienys eé
pe3yJIbTaTOB Ha 3alljuTe

[TK-1 Crioco6eH oCyIIecTB/ISTh
CTpaTernyeckoe M TaKTHUeCKoe
yTpaBjieHHe JlerlapTaMeHTaMH
(cy>k6amu, OTAe/1aMH)
NIpeATnpusITh chepsl
rOCTENPUUMCTBA U
0O0IIIeCTBEHHOT'O TTUTaHMS

ocobeHHOCTEN
NpepUsITUNA

Cy1iiHoctu v
Or3Hec-npoLleccoB

TOCTENPUMMCTBA M 00IIeCTBEHHOTO
MUTaHUS

[TpyHLMTIOB OopraHusaLu
KOHTaKTHOW 30HBbI TpeJANpUITUN

rOCTeNnmpuruMCTBa U O6H.[€CTB€HHOFO
IMUTaHUA

OcHOB aBTOMAaTHU3aIlMK OW3HEC-
TIPOLIECCOB JIeSITeJTbHOCTH

W peHTHGUIMPOBATh OusHec-
TIPOL{eCChHI Ha TIPeATIPUATHSIX
0011{eCTBEHHOTO MTUTaHUS "
TOCTENPUMMCTBA;

CucrematusupoBarb  HMH(OpPMALIUIO
00  0co0eHHOCTAX  OpraHMU3aLyu
KOHTAKTHOM  30HBI  TIpeANpUATUU

roCTernpuuMCcTBad H 06H_[eCTBEHH01"O
IIMTaHUA

noTpebHOCTH B
JesITeIbHOCTH

Ornpegensatsb
aBTOMaru3anuu

Onwmcanusi OU3HEC-TIPOIECCOB Ha
TIPeATIPUATHSIX OOIIIeCTBEHHOT'O TIUTaHUS
Y FOCTENPUHMCTBA;

Kpurtnueckoro aHamm3a 0coOeHHOCTeH
OpraHu3aluu KOHTaKTHOM 30HBI
TIPeATIPUSATHNA TOCTENPUMMCTBA "
0O0IT|eCTBEHHOT'O TTUTAHMSI

YueTa BO3MOKHOCTEHM aBTOMAaTH3al[|uX
O13HeC-TIPOLIeCCOB /eI TeTbHOCTU
JlerlapTaMeHToB (CTy>K0, OT/Ie/IOB)
TIPeITIPUSTHS TIPH PellieHUU
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TIpeIIpUATUN MATaHUs "
rOCTeNpUUMCTBa;
Crierianu3upoBaHHbIX
KOMIbIOTEPHBIX Nporpamm,

HCIOJIb3YEMBIX Ha TPeArpUATHUAX
MUTaHUA WU TOCTENMPUKUMCTBA, B TOM
qucsie B MMM CbMEHHBIX
KOMMYHHKALIUAX;

BujoB cTpateruii mpeanpusiTUs U
YCJIOBUM UX peanu3alyu;

MeTtonoB CTpaTernyeckoro
aHa/iv3a BHYTPEHHEM M BHeLIHel
cpeJibl JlesiTeNIbHOCTH
NIpeJNpUsiTUA  TOCTENPUUMCTBA U
00ITIeCTBEHHOTO TTUTAHUS;

OcHoB TipenpUHUMATebCKOM
JlesiTe/IbHOCTU B CEPBUCE;

OcHoB BHYTpU(UPMEHHOT'O
TIJIAHUPOBAHUSI;

OcobenHocTei OpraHu3arvu
J1esiITe/IbHOCTU TOCTUHUI] U MHBIX
CpeACTB pa3MelleHusT;

OCHOBHBIX TIOKa3aTe/ieH,
XapaKTepU3ywIIUX e TeIbHOCTh

rofipasziesieHnn NpeAnpUsTHI
NUTaHUSI M TOCTENPUMMCTBA  C
Y4ETOM HMMEILIMXCSl MaTeprabHbIX
Y TPY/,OBBIX PeCypCOB;

Ornpepenatsb yCJI0BUS
VICTI0JTb30BaHus
CrieLiianu3upoOBaHHbIX
KOMITBIOTEDHBIX ~ MpOrpaMM  Ha
TIpe/ITPUSTUSIX MUTaHUS u
rOCTeNpUHUMCTBa;

dopmupoBaTh  UH(POPMALMOHHYIO
0a3y  cTpaTerMueckoro  aHaaM3a
BHYTPeHHell 1 BHeIIHel cpefibl
JiesITeNIbHOCTU TIpeTpUsITUIA

TOCTENpPUUMCTBA U O0OIIeCTBEHHOTO
MUTaHUS;

Awnamu3vpoBath uHGMOpMarMi0 00
OCHOBHBIX OM3Hec-Tpoljeccax B
JernapraMeHTax (cayxxbax, oTjenax)
TIPeATPUSTAS ~ TOCTETIPUMMCTBA U
00I1IeCTBEHHOTO MUTAHMS

C 11eJIbI0 pa3paboTKH
yTpaBIeHYeCKUX PEIIeHUH I10
OpraHu3al[uM Y TUIaHUPOBAHUS UX
JesITe/TbHOCTA B COOTBETCTBHM C
Liesibi0 U 3afiauamMu BKP;

CTpaTeruueckyx U TaKTUYECKUX 3a/lay B
COOTBETCTBHH C LIe/IbI0 U 3afauamu BKP;
Wcronib30Banus crieljuaan3upoBaHHBIX
KOMIIbIOTEPHBIX TTPOTPaMM TIPU PellieHnr
CTpaTeruueckrux U TaKTUUECKUX 3a/lau
JesITeTbHOCTH TIPe/ITIPUSTHIA
00I1IeCTBEHHOTO MMUTaHUS U
rOCTENPUUMCTBA B COOTBETCTBUHU C
Lesiblo ¥ 3asayamu BKP;

Onpepenenust CTpaTeruueckux u
TaKTUUeCKUX 3a/jau OCYI[eCTBJIeHUS
OU3HeC-TIPOLIeCCOB Ha MPeATPUITHN
MTUTAHUST WK TOCTETIPUUMCTBA
OO6ocHOBaHMS BbIOOpA CTpaTErHUeCKUX
a/IbTePHATHB 15 TIPeATIPUSATHN
00I11eCTBEHHOTO MMUTaHUS U
rOCTeNPUUMCTBA Pa3/IMUHOTO TUTIA C
yuéTOM ocobeHHOCTel Ou3Hec-
TIPOLIeCCOB;

Ocy11ieCTB/IeHHUS] CTPATErMUeCKOro
aHa/M3a BHYTPeHHeH U BHEIIHeH CpeJibl
JesITeTbHOCTU TIPeATPUSITUN
TOCTENPUMMCTBA UM OOIIIeCTBEHHOTO
MTUTAHKUSI B COOTBETCTBUU C LIeIbIO U
3agauamu BKP;

Bri6opa MeTO/I0B OpraHu3arvu
JIesITe/TbHOCTH TIPeIIPUSTHS
rOCTENPUUMCTBA WK 00I1[eCTBEHHOT0

FOCTMHHWL, M  UWHBIX  CpefcTB | PaccunThiBaTh OCHOBHbIE | TMTaHKS B COOTBETCTBUU C LIeJIbIO U
pa3MelLleHus, BKJIFOYas | TOKasaTesiy, Xapakrepusyroljue | 3agauamu BKP;

MaTepuaqbHble W  (PUHAHCOBBIE | eATEeTHLHOCTD npeanpusTus | [I1aHMpoBaHUs TTOKa3aTesien,
3aTparbl Ha OCYyLL[eCTBJ/IeHVe | TOCTeNPUUMCTBA WM | XapaKTepU3yIOLUX JleATe/IbHOCTb
JeaTeIbHOCTH; 00I11eCTBEHHOTO TIUTAHUS B | flemapTaMeHTOB (C/1y0, OT/1e/10B)
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OcobeHHOCTEH OpraHu3aLuu
JiesTeTbHOCTH TIpeITPUSITHIA
TIUTaHUS;

OCHOBHBIX TI0Ka3aTeJsiel,
XapaKTepU3YIOLIUX  JesATe/IbHOCTb
TIpe TIPS THIA 00111eCTBEHHOTO

MUTaHUs], BK/IOYasi MaTepuasibHbIe
M (¢uUHAHCOBbIE  3aTpaTbl  Ha
OCy1L[eCTB/IeHUe JleTebHOCTH;

OCHOB fieATeNIbHOCTA CIyXKO 110
TIPOBeJIeHUI0 COLIMAJTbHO-
KYJIbTYPHBIX MEPOIPUSITHIA B chepe
TOCTENPUUMCTBA U 00I1leCTBEHHOTO
MTUTaHUS;

TpeboBaHuii K mepcoHany B cdepe

rOCTeNpUUMCTBa;
MeTtonoB u TIPUHLIUIIOB
HaCTaBHUYECTBa, Je/lerMpOBaHUs,

KOyUMHTa U JIPYTUX COBPEMeHHbIX
dbopm pa3BuTHs NepcoHana B cepe
rOCTeNpUUMCTBA;

OcHoB opraHu3aruy,
TIJIaHUPOBaHMS, MOTHBALUH,
obecrieueHust JIOSLTBHOCTH
KOHTPOJIS U OLIeHKH!
3¢ deKTUBHOCTU JlesATe/IbHOCTH
MOUMHEHHBIX B chepe

rocTernprunuMcCTBa 1 O6LL[€CTB€HHOI"O
MU TaHKUA

OcHoB BHYTPU(PUPMEHHOTO

COOTBETCTBUM C 1[eJIbI0 W 3aJjauaMu
BKP;

OnpeensaTb HE0OX0IUMOCTh
TIPOBE/IEHUST COILMATbHO-
Ky/JIbTYPHBIX MepOIpPUITHH B cdepe
TOCTENPUMMCTBA U OOII[eCTBEHHOTO
MTUTAHUS

AHanu3upoBarb MeTO/IbI
OpraHu3alu, TJIaHUPOBaHMS,
MOTUBALIUH, obecrieueHUst
NOSITBHOCTA  KOHTPOJISI U OLIEHKU
3¢ deKTUBHOCTH JlesTeTbHOCTU
MOJUMHEHHbIX Ha  TPeATNpPUSATHUIX
roCTerpUUMCTBA Wm
00111eCTBEHHOTO MTUTaHUS B

COOTBETCTBUM C LieJIbI0 U 3ajlauaMu
BKP

CucrteMaTu3upoBaTh  MH(OPMaLUIO
Jib)i: OCyILL|eCTBJIEHUS
BHYTPU(UPMEHHOTO TJIaHUPOBaHMUS,
B TOM 4Mc/le Or3HeC-TIaHUPOBaHUs

[TpyMeHSATb HOPMBI TPY/IOBOTO MpaBa
IpU OpraHMu3alMM U TUIaHMPOBaHWUHU
JesITeIbHOCTU repcoHana
TIpeITIPUSITUI cepsl
TOCTENPUUMCTBa U 0OIIeCTBEHHOTO
MUTaHUS;

TIpeATIPUATUS TOCTENIPUMMCTBA WU
00I11eCTBEHHOTO MMUTaHUS B
COOTBETCTBMHU C LeJibi0 U 3aauamu BKP;

Pa3paboTKUB CTyuae BbISBJIEHHON
He0OX0/IMMOCTUCOLMA/IEHO-KYIbTYPHBIX
MepOIPUATUN B paMKax
COBEPILLEHCTBOBAHUS JeSITeIbHOCTH
NpeJIpUsTUS FTOCTEIIPUMMCTBA WU
00I11eCTBEHHOTO MMUTaHUS B
COOTBETCTBMH C LieJibio U 3asauamu BKP

Pa3paboTKu METOZIOB OpraHU3aIl|y,
MJIaHUPOBaHUS], MOTUBALIUH,
obecrieueHust TIOSUTbHOCTH KOHTPOJIS U
o1ieHK! 3((PeKTUBHOCTH JiesiTeTbHOCTU
MOIUYMHEHHBIX Ha TIPeTIPUITUSX
rOCTEeNPUUMCTBA WK 00I1[eCTBEHHOTO
MUTaHUsI B COOTBETCTBUU C 1[eJ/IbI0 U
3amayamMu BKP

[TnanvpoBaHusi TTOKa3aTesieu,
XapaKTepU3yHIUX OCHOBHbBIe OH3Hec-
TIPOLIeCCHI IeTTapTaMeHTOB (CTyK0,
OT/IeJIOB) Mpe/TIPUSITUI TOCTeIPUHUMCTBA
1M 00IIIeCTBEHHOTO MUTaHUS (B TOM
yrc/ie GU3HeC-TIaHUPOBaHUS B
COOTBETCTBUH C LieJibi0 U 3asauamu BKP
OpraHu3zanyy 1 njaHupoBaHus
MEPOTIPUSTUM T10 MOBBIILIEHUIO
KOHKYPEHTOCTIOCOOHOCTH TIpe/ITIPUSTHIH
TOCTENPUUMCTBA U 00ITIeCTBEHHOT O
MUTaHUS C YUETOM (PYHKLIMOHATbHBIX
BO3MOJKHOCTe! repcoHasna u
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TUIAHUPOBaHWs, B TOM  UHCJIe
OU3HeC-TJIaHUPOBAHUS
OCHOB TPy/0BOr0O MpaBa;
OcobeHHocTel WCTIO/Tb30BaHUs

HOpPM TpY/[IOBOTO TipaBa B cdepe
TOCTENPUUMCTBA U 00IIeCTBEHHOTO
TTUTAHUS,

MaTepuaabHbIX PECYPCOB UX
JlerlapTaMeHToB (Cy»K0, OT/Ie/IoB) B
COOTBETCTBMHU C LeJibi0 U 3aauamu BKP;
CobroieHust HOpM TPY/I0BOTO TpaBa
TIpy pa3paboTKe MePOTPUSATHH I10
COBEPILIEHCTBOBAHUIO [|eATe/TbHOCTU
npeAnpUsITUS

[TK-2 - CriocobeH
OpraHW30BbIBaTh
B3aMMOJIENCTBHE C
MOTPeOUTENISIMH, TTAPTHEPAMU 1
JPYTUMU 3aUHTePeCOBaHHBIMHU
CTOPOHAMM C YUE€TOM UX
HAILMOHA/bHBIX,
KOPITOPATUBHBIX M UHBIX
0COOEHHOCTEH, a TAKXKe
COLIMA/IbHO-KY/IbTYPHBIX HOPM
JIeJIOBBIX ¥ MEXK/TMUHOCTHBIX
KOMMYHUKaL1i Npu
TMIPeI0CTaB/I€HUH YCIyT
rOCTENPUUMCTBA U
00I11eCTBEHHOTO MMUTaHUS

TpeboBanuii  mpodeccroHaTBLHON
3TMKM U 3TUKeTa B  cdepe
TOCTENPUUMCTBA U 0OIIeCTBEHHOTO

TTUTaHMS;
OcobeHHOCTEH OCYIL|eCTB/IEHUS
JeJIOBBIX W MEX/IMYHOCTHBIX
KOMMYHHKAaI[UH, TIPOBE/IeHUS
coBel]aHUK U  cobpaHMii B
TPY/I0BOM KOJI/IEKTUBE Ha

TIPeJNpPUSTUSIX TOCTENPUUMCTBA U
001[eCTBEHHOTO TIMTAaHUSI C YUETOM

TpeboBaHMM  TIpodeCcCHOHATLHOM
3TUKU U ITHKETa;

HalMoHabHBIX, KOPIOPATHUBHBIX,
TICHXO0JIOTUYeCKUX u WHBIX
ocobeHHOCTelN roTpebuTeel,
MapTHEPOB u APYTHX
3aMHTEPECOBAaHHBIX  CTOPOH B
nporjecce IesATeNTbHOCTU

TIPEANPUSATHA TOCTENPUMMCTBA U
00IIIeCTBEHHOT O TTUTAHUS;

dopmyupoBaTh TpeOoBaHUs
rpocdeccroHaIbHOW 3TUKHU U 3THKeTa
JJ1sl pa3/IMUHBIX BUOB TIPETIPUSITUN
cheprbl roCTernpruuMCTBa u
00I1IeCTBEHHOT'O TTUTAHUS;

BrioupaTth 3¢ GdeKThBHBIE CITOCOOBI
OCYIL[eCTB/IeHUSI JleNIOBbIX U
ME>KTMUHOCTHBIX ~ KOMMYHHKALIWH,
TIPOBE/IEHUsT COBELaHUI U COOpaHUi
B TPYJOBOM  KO/IJIeKTMBE  Ha
MPeATNPUATUSIX TOCTEPUUMCTBA C

yueToM TpeboBaHuUI
ripoeccroHabHOM TUKU u
3TUKeTa;

BbISB/IATE HallMOHA/IbHbIE,
KODIIOpaTUBHbBIE, TICUXOJIOTUYeCKHe
Y UHbIe 0COOEHHOCTHU MOTpeduTesieH,
MapTHEPOB U APYTHAX
3aMHTepeCOBaHHBIX CTOPOH B
ripoijecce JesITeTbHOCTH
MIPeATIPUATHIA  TOCTENIPUUMCTBA U

00I11eCTBeHHOT0 TTUTaHMS;

OrnipepesieHys MpaBU/1 B3aUMOIeUCTBUI
NoTpeOUTesNISIMH, TITapTHEPaMH U APYTUMU
3aMHTepecoBaHHBIMU CTOPOHAMH Ha
OCHOBe co0mrofieHyst TpeboBaHMI
nipodeccroHaIbHOMN STUKU U STUKeTa B
cdepe roCTerpuuMCTBa U
0011[eCTBEHHOTO TTUTAHUS C YIETOM
Pa3/IMYHbIX BUIOB TIPEATIPUITHN TIPH
pa3paboTKe MepONpUSTU 110
COBEPILEHCTBOBAHUIO JIeSITe/TbHOCTH
TIPeATIPUSITHS;

YueTa Hal[MOHA/IbHBIX, KOPITOPAaTUBHBIX
Y MHBIX 0C0OeHHOCTel TToTpeduTe e,
MapTHEPOB U AIPYTHUX 3aUHTEPECOBAaHHbBIX
CTOPOH B TPOLIeCCe IesITeTbHOCTH
TIPeTNPUSATHIA TOCTEPUMMCTBA U
00I1[eCTBEHHOTO MTUTAHUsIa TAKXKe
COL[MA/ILHO-KY/IbTYPHBIX HOPM OH3HeC-
KOMMYHHUKAIIMUATIPX pa3paboTke
MEPOTPUSTHH 110 COBEPIIIEHCTBOBAHUIO
JesITeIbHOCTH TIPeTIPUSTHS;

[TK-3 — Criocoben
OpraHU30BbIBaTh CUCTEMHBIM

MeTtopnoB
KOHTPOJISA

KOOpP/IMHAINU u
613HeC-TpoLIeCcCoB

[laBaTb XapakTepUCTUKYy MeTO/0B
KOOpJWHAIMA U KOHTPOJsS Ou3Hec-

Pa3paboTku 1pe/Io>KeH U 110
OpraHM3al[|uM TIPOLIeCCOB KOOP/AMHALIUY U
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KOHTPOJIb OM3HEeC-TIPOLIeCCOoB,
pecypcoB, KauecTBa yCIyT U
00C/Ty)KMBaHUsl, TIPOBO/IUTh
O11eHKY 3¢ (heKTUBHOCTH
(bYHKIIMOHUPOBAHUS
JleTlapTaMeHTOB (CyX0,
OT/|e/10B) Npe IpUsTAN
TOCTENPUUMCTBA U
00I1IeCTBEHHOTO MUTaHUS

JerapTaMeHToB (Cy»0, OT/AenoB)
TipeANPUSITUI
TeXHUKO-TeXHOJIOTMUeCKUX
XapaKTepUCTUK OW3HeC-TIpoIiecCoB
Ha TIpeATpUITUSIX FOCTeTIPUMMCTBA
1 00I11eCTBEHHOTO MTUTaHUsI pa3HBIX
THUIIOB

BugoB MaTepuanbHBIX PeCypCOB,
HEOOXOAUMBIX /11  OpraHU3aliu
JiesITeNTbHOCTU JlerlapTaMeHTOB
(cmy>k0, OTHEnoB) TIPeATPUSATHIA
TOCTENPUUMCTBA U 00I1IeCTBEHHOTO

MTUTaHUS;
TpeboBaHWII K TeXHUYECKUM U
CaHWUTapHBbIM yCJIOBUSIM
JiesITeNTbHOCTU To/{pa3eneHuit
NIpeANpUsTUA TOCTENPUUMCTBA U
00ITIeCTBEHHOT'O TTUTAHUS

OcHoB OpraHu3saliu
BHYTPU(PUPMEHHOTO KOHTPOJIS

TIPeATIPUSATHI TOCTENPUMMCTBA U
00ITIeCTBEHHOTO TTUTAHUS;

MetozoB oLieHKH 3¢ (eKTUBHOCTH
JieaTeIbHOCTU JleriapTaMeHTOB
(cmy>k0, OTHEnoB) TIPeATPUSATHIA
TOCTENPUMMCTBA M 00I1[eCTBEHHOT0

MUTaHUS, B TOM yucsie
3¢ (heKTUBHOCTH CHUCTeMbI
KOHTDOJISI

[Tokaszateneil KauecTBa YCIyr H
00C/Ty>)KUBaHUSI Ha TpeATIPUATHUSX
TOCTENPUMMCTBA M 00IIeCTBEHHOTO

TIPOLIECCOB /IeTapTaMeHTOB (CTy»K0,
OT/IeJIOB)

Ornpepenatsb MarepuabHO-
TeXHUYecKre TpeboBaHus K
OpraHu3aLuu JlesiTeNIbHOCTH

JerapTaMeHToB  (CTy’KO, OT/Ie/oB)
TIPeATIPUSTUST TUTAaHUSA C YUYETOM
TeXHUKO-TeXHOJIOTUYECKUX

XapaKTePUCTHUK OM3HEC-TIPOIeCCoB;

Amnanu3upoBaTh COOTBETCTBHE
TEeXHUYECKUX u CaHUTAPHBIX
yCI0BUM JlessTeTbHOCTH
rofipasziesieHnn NpeAnpUsTHI
TOCTENPUUMCTBa U 0OIIeCTBEHHOTO
MTUTAHUS He0OXOIUMBIM
TpebOBaHUAM;

OripefiesisiTb OCHOBHBIE HarpaB/IeHNsT
Co3/1aHust CUCTEMBI KOHTPOJIS
MPeJNpPUATHA  TOCTENPUUMCTBA U
006I11eCTBEHHOT O TTATaHWS,
TIPUHIIUTIBI OLIeHKH eé
3¢ peKTUBHOCTH;

AHanu3upoBatb 3¢ heKTUBHOCTh
JiesITeTIbHOCTU JlerlapTaMeHTOB
(cnyx0, OTHe/NoB)  MpeAnpUATHI

TOCTENpPUUMCTBa U 0OIIIeCTBEHHOTO
MUTaHUs, B TOM yucsie
3¢ ()eKTUBHOCTb CUCTEeMbI KOHTPO/IS;

CucremMaTU3MpoBaTh  UHQOPMAaLUIO
/11 OmnpefiesieHUsl  TOKasaTesed
KayecTBa YCIyT U 00C/Ty)KUBaHUS Ha
NpeANpUSITUSIX TOCTENIPUMMCTBA U

KOHTpOJIsI OM3HeC-TIpOLIeCCoB
JleriapTaMeHToB (CyK0, OT/[e/I0B)
TIpeITpUSITUS

OrieHKY MaTepranbHO-TEXHUYECKOTO
obecrieueHust M IOCTaTOYHOCTH
MaTepUasbHbIX PeCypCoB JleATelTlbHOCTH
JlerlapTaMeHToB (C/Ty>KO0, OT/JIe/IOB)
NIpeJNpUsITUS TUTaHUS;

O11eHKY COOTBETCTBUSI TEXHUUECKUX U
CAHUTAPHBIX YCAOBUM JeSITEIbHOCTU
NoZipasZiesieHni NpeAnpysTAN TUTaHNs
HeoOX0JUMBIM TPeOOBaHUSAM
Pa3paboTKu TIpe/iyIo>KeHHH T10
COBepILIEHCTBOBaHHIO (hOPM U METO/I0B
BHYTpU(DUPMEHHOT'0 KOHTPOJIS, B TaK)Ke
o1ieHKH 3((eKTUBHOCTH TIPe/IJIOKeHUM B
COOTBETCTBUH C LieJibi0 U 3asauamu BKP

OreHkY 3¢ heKTUBHOCTH [JIesiTeTbHOCTH
JlerlapTaMeHToB (CyK0, OT/1e/I0B)
TOCTUHUYHOTO KOMIIJIeKCa, B TOM UKC/ie
3¢ (eKTUBHOCTH CUCTEMBI KOHTPOJIS;

OL|eHKH KauecTBa yCayT u
00C/Ty>)KUBaHUsL Ha TIPEATPUATUN
TOCTENMPUUMCTBA U 00I1IeCTBEHHOT0
TIUTaHUS;

[IpriMeHeHUst METO/IOB YTIPaBJ/IeHHsI
KauecTBOM YCJIYT U 00C/Ty)KUBaHUS Ha
NpeJNpUSITHA TOCTETIPUMMCTBA U
00IIIeCTBEHHOTO TIUTAHUSI, B TOM UKCJIe
METO/IOB KOHTDOJIsSI KauecTBa Mpu
pa3paboTKe MEepPONPUSITUH 110
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TTUTaHMUSI;
MeTozIOB yIIpaB/ieHHs] KaueCTBOM
yciyr U oOCIy)KMBaHUSI  Ha

MIpeJNpUSITUA TOCTENIPUMMCTBA U
OOIIIeCTBEHHOTO TUTaHWs, B TOM

quce MeTO/IOB KOHTPOJIS
KauecTBa;

MeTosioB  3KCrepTu3bl U (W/M)
JTMarHOCTUKU JlesiTelTbHOCTH

TIPeNPUATHI TOCTENIPUMMCTBA U
00I1IeCTBEHHOTO MUTAHMUS

00I1IeCTBEHHOT'O TIUTAHUS;

BbeiOMpaTh  METOJbI  yITPABJ/IEHUS
KauecTBOM YCIyT W OOCTy)KMBaHUS
Ha TIPeTpPHUSATANA TOCTelpUUMCTBA U
OOIIIeCTBEHHOTO TIMTAaHUS; B TOM
YyHC/ie MeTO/Ibl KOHTPOJISI KauecTBa;
CucTemMaTU3MpOBaTh  UH(OPMAIUIO
[T OCYILIeCTBJ/IEHUsI 9KCIIePTU3bl U
(wnM) [AMArHOCTUKU JlesiTeNTbHOCTH
TIpeANpUATUA  TOCTENpPUUMCTBA U
00I1IeCTBEHHOTO MUTAHMS

COBEepILIEHCTBOBAHUIO [1eSITe/IbHOCTU
rpeAnpUusITUs

Ocy1ecTBIATh 3KCIIePTU3Y U (UIN)
JIMarHOCTUKY JleATe/IbHOCTH
NpeJIpUsITUNA FOCTeNIPUMMCTBA U
00I11eCTBEHHOTO MMUTaHUS B
COOTBETCTBMH C LieJibi0 U 3asauamu BKP
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Pekomenayembie Tembl BKP.(I[Ipumeuanue:  IlepeueHb  sgasiemcs
npumepHbiM. KoHKpemHas ¢popmyaupoeka membl C021aCO8bIBAEMCS C HAYYHbIM
pyKogooumesiem u 3agedyrowjum Kageopol).

1. TloBbiieHre 3¢ @dEKTUBHOCTH [IeATe/IbHOCTH pa3BjieKaTe/lbHOrO LieHTpa Ha

OCHOBE Pa3BUTHS YCIyT 0011[eCTBEHHOTO IMATaHUS.

2. Opranuzaiss  OOIIeCTBEHHOTO TIMTaHWS B  JIeITebHOCTA  TOPTIOBO-
pasBiieKaTe/IbHOr0 KOMILIeKCa.

3. AHUMaIMOHHbIe TTPOrPaMMbI Ha TIPeATIPUATHSIX 00I1[eCTBeHHOTO TTUTaHMS.

4. ColyanbHO-Ky/IbTypHbIE MEPOIIPUATHS Ha TIPeJNPUSTUAX O0OIIeCTBEHHOTO
TIUTAHUS.

5. ColManbHO-Ky/IbTYPHbIE MEPOTIPUSITUS B TOCTUHUYHOM OH3Hece.

6. AHUMaI[MOHHbIE MPOrpaMMbl B TOCTUHUUHOM OH3Hece.

7. CoBeplleHCTBOBaHUEe PEKJIaMHOM JiesiTe/IbHOCTU TIPeTIPUSITUsI 00I1[eCTBEHHOT O
TATaHUS.

8. CoBeplIeHCTBOBaHHE PEeKJIaMHOU JleATeJIbHOCTU TpeATpUsATHSA
rOCTEeNPUUMCTBA.

9. Opranuzaiyisi 0OIeCTBEHHOTO TIMTAaHUS B JeSTeNbHOCTU (PU3KYIbTYPHO-
03[,0POBUTEJILHOTO L|eHTpa.

10.Pa3paboTka MepOMpHUSATHI 110 TPHUBIEUEHHI0 KJIWEHTOB B TIPeANpUsATHE
0O0II[eCTBEHHOI'0 TTUTAHUS.

11.Pa3paboTka MepomnpuATHi TI0 MPOJABWKEHHUIO YC/IYT TOCTUHHIBI WM WHOTO
CpeZCTBa pa3MelleHUsl.

12.Opranusanyis MUTaHUs TyPUCTUUYECKHUX TPYIIIL.

13.CocTosiHMe W TIepPCHEeKTHBBI pa3BUTUS cdepbl 00IleCTBeHHOr0 TMHUTaHUS (Ha
npuMepe  KOHKDETHOTO  perdoHa,  palioHa,  TeppuTopud, OObBekTa
TYPUCTUUECKOTO MHTepeca).

14.CocTosiHMe Y TepCreKTUBbI pa3BUTUsI Cepbl rOCTENPUUMCTBA (Ha MpUMepe
KOHKDETHOTO peruoHa, pailioHa, TeppUTOpPUM, OO0BEeKTa TYPUCTUUECKOTO
VHTEepeca).

15. OueHka mNoOTeHIMana CPeACTB pasMelleHusi [J/si pa3BuUTHs TypusMma (Ha
TipuMepe KOHKPETHOTO PErMOHa)

16.011eHKa moTeHI[Mana cdepbl 0OIIECTBEHHOTO TTUTaHUS /i Pa3BUTHS TypU3Ma
(Ha mpuMepe KOHKPETHOTO PerruoHa)

17.0pranusanyss TIWTaHWUS K/JIWEHTOB B TOCTHHUL|E W/IM UHOM Cpe/CTBe
pasMelreHusl.

18.0pranu3anus fAesTe/IbHOCTH TIPeATPHUATHS 00111eCTBEHHOT'O MUTAHUS

19.Opranusaijys gesaTebHOCTH MPeATIPUSTHAS TOCTeNIPUMMCTBA

20.Opranmu3zaiist  OOITIECTBEHHOTO TIUTaHUSI B JIeATEJbHOCTH CaHATOPHO-



KYPOPTHOI'O YUpesKIeHUsI.

21.0Opranu3aiyiss  OOIIECTBEHHOTO  IMHATAaHWUS B JeSITeJbHOCTA  JeTCKOTrO
03,0POBUTEJILHOTO J1areps.

22.TToBeniieHre 3(GPeKTUBHOCTA AeATeLHOCTA TIPeATIPUATHS  00IIeCTBEHHOTO
MATaHUS.

23.T1oBsIieHue 3¢(MEKTUBHOCTH AesiTeTbHOCTH TIpeApUsiTHs TOCTeIIPUMMCTRa.

24.Y nyuitieHre KauecTBa 00C/Ty>KMBaHUSI B TOCTUHUUHOM CEPBHCE.

25. Y yuitieHre KauecTBa 006C/Ty>KMBaHUSI B TOCTUHUYHOM CEPBHCE

26. OpraHuzaljysi KelTepyHra npy rpoBeieHUu KOH(pepeHLIU.

27.KeliTepyHr Ha MpeANPHUATHSIX 0011]eCTBEHHOTO IMATaHUSI.

28.CouyanbHbli TypU3M Kak HOBOe HarnpaB/ieHre B TYPUCTCKOU 1eSITeTbHOCTH.

29.CoruanbHoe MpeAnpUHUMATENbCTBO B cdepe 06I1[eCTBeHHOTO TTUTaHMS.

30.CoBepiieHCTBOBaHMe  yIIpaB/eHWs  IIepCOHA/loM  Ha  IpeAIIpUATAU
0O0II[eCTBEHHOI'0 TTUTAHUS.

31.YnpaBieHrWe  KOHKYPEHTOCIIOCOOHOCTBIO  TIPeANpUATHS  OOI[eCTBEHHOTO
NMUTaHUs (Ha mpuMepe KOHKPeTHOW OpraHu3aium).

32.¥Y1ipaBneHrue KOHKYPEHTOCITOCOOHOCTBIO TIPEATIPUSTHS TOCTENPUUMCTBa (Ha
ripuMepe KOHKPeTHOM OpraHu3allvu).

33.CoBeplleHCTBOBaHUE MapKeTUHTOBOM JlesiTeJIbHOCTU TpeATIpUsSTUS
00I1[eCTBEHHOTO TTUTaHKs (Ha MpUMepe KOHKPEeTHON OpraHu3aliii).
34.CoBepli1eHCTBOBaHUe MapKeTHUHIOBOU JlesiTeJIbHOCTU TIpeATIpUsTUS

roCTeNpUUMCTBA (Ha MprUMepe KOHKPeTHOM OpPraHU3aLivn).

35.Pa3paboTKa cTpaTeruu pa3BUTHS TIPEIIPUSTHS TOCTETTPUMMCTBA.

36.Pa3paboTka cTpaTeruu pa3BUTHs MPeANIPULTHS 00111eCTBEHHOTO MUTaHUS.

37.CoBepIlIeHCTBOBaHHE CUCTEMbI YIIPABJIEHUS TPEeANPUSTHS OOI[eCTBEHHOTO
NMUTaHUs (Ha mpUMepe KOHKPETHOW OpraHu3alum).

38.CoBepleHCTBOBaHHE CUCTEMBI YIIpaB/IeHUs MpeANpUATHAS TOCTeIIPUMMCTBA (Ha
TpUMepe KOHKPETHOW OpraHu3aLivi).

39.®opmupoBaHueUMUKa MpeANpUsTAS TOCTeNPUMMCTBA (Ha TMpUMepe
KOHKPEeTHOM OpraHu3al[vu).

40.CoBeplilieHCTBOBaHUE 1]eHOBOW TIOJIMTUKU TIpeATIPUSITHAS TOCTeNpUMMCTBa (Ha
ripuMepe KOHKPETHOM OpraHu3aliui).

41.CoBepIlieHCTBOBaHHe 00C/Ty>KUBaHUSI KIIMEHTOB MPeANPHUATHS TOCTENPUHUMCTBA.

42.0praHmu3alusi  KOHTAaKTHOM  30HbBI B JeSITeJIbHOCTA  MOpPeANpUsTUS
roCTeNpUUMCTBA (Ha MprUMepe KOHKPeTHOM OpPraHU3aLivn).

43.0pranusaniys TpPOJABWKEHUS YCIyr IIpeAripusiThs TOCTelpUUMCTBa 4epes
WNHuTtepHeT (Ha nMprMepe KOHKPETHOTO MPeATIPUSTHS).

44.CoBeplieHCTBOBaHWE TeXHOJIOTUH NpoJax YCIyT TIpeJIIpUsTHS
rOCTeNpUMMCTBA (Ha MpUMepe KOHKPEeTHOM OpraHu3aLyiu).
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45.®opmupoBaHde (UPMEHHOTO CTWIS TNPeAIIPUATHUS TOCTeNpUUMCTBa (Ha
rpuMepe KOHKPeTHOW OpraHu3aLivi).

46.dopmupoBaHUe KOPIIOPATUBHOW KYJIbTYPbI NPEJIIPUATHS TOCTEIIPUMMCTBA (Ha
TpUMepe KOHKPETHOW OpraHu3aLivi).

47.TexHonoruu nabjauK puieMiliH3 B TOCTENIPUMMCTBe (Ha MpuUMepe KOHKPeTHOM
opraHu3allvu).

48.TIcuxoiMarHoCTUKa K/MEHTOB TIPeJIpUsTHS TOCTENPUHUMCTBA (Ha mnpumepe
KOHKDPETHOMW OpraHu3aLiuu).

49.01eHKa TCHAXOJIOTAYECKOr0 K/IMMaTa Ha TpeArpusiTUA TOCTeNpuUUMCTBa (Ha
TpuMepe KOHKPETHOM OpraHu3alvu).

50.®dpaHuUali3UHr B [eATeJbHOCTU TIPeANpPUSITUS TOCTENPUUMCTBA (Ha MpHUMepe
KOHKDETHOM OpraHu3alvu).

51.Pa3paboTka pekoMeHZAIMK TI0 (CO3/IaHHI0) COBEPIIIEHCTBOBAaHUIO web-caiiTa
TNpeANpUsATHS TOCTeNPUHMMCTBA (Ha pUMepe KOHKPETHOW OpraHr3aLiin).

52.MHdopmariioHHoe obecrieueHre TIPeJOCTAB/I€HUSI  YCAYT  TIPeATIPUSTUS
rOCTeNnpuMMCTBa (Ha MpUMepe KOHKPEeTHOM OpraHu3aLyi).

53.lHHOBaLMKM B [eSTeJbHOCTH MPeAIPUSATHS TOCTENPUUMCTBA (Ha MpUMepe
KOHKPEeTHOM OpraHu3al[vu).

54./IHBeCTULIMOHHBIA TIPOEKT pa3BUTUSI TMPEANPUATUS TOCTeNPUMMCTBA (Ha
ripuMepe KOHKPETHOM OpraHu3aLiui).

55.Pa3paboTKa 1 peanu3alfysi COLHaIbHOTO TTPOeKTa B AeSITeTbHOCTU TIPeITIPUSITUS
roCTENPUUMCTBA (Ha MpUMepe KOHKPETHOr0 MPOEeKTa).

56.CoBepIiIeHCTBOBaHMEe TIpeATNIPUHUMATE/IbCKOM  [IesiTe/TbHOCTH — TIPeATIPUSITHS
rOCTelIpUUMCTBA.

57.CoBepLIeHCTBOBaHWE  TPUMEHEHHsI  HWHHOBAallMOHHBIX  TeXHOJIOTWUA  Ha
NpeANpUATAA  TOCTUHUYHOIO KOMIUIeKca (Ha TMpuMepe  KOHKPETHOU
opraHu3alyu).

58.®paHyYaii3UHT B TOCTUHUYHOW MH/Y CTPHHU.

59.PeknamMHasi mo/MTHKA NPeAIPUSITUS TOCTeNIPUMMCTBA (Ha TIpUMepe KOHKPETHOU
opraHu3allvu).

60.1ToBbiieHMe 3((PEKTUBHOCTH yIpaBJeHUs] COBPEMEHHBIMU T'OCTHHUYHBIMU
KOMILJIEKCAMU.

61.YmpaB/ieHre KaueCTBOM OOCTy)XMBaHUSI Ha TIPeATIPUSATUSIX TOCTUHAYHOTO
KOMILJIeKCa.

62.MeToAbl TIPOJABWXEHUSI TOCTUHUYHBIX YyCAyr (Ha TIpuMepe KOHKDEeTHOU
TOCTHUHULIBI).

63. YnpaBneHue rpejripuHUMarTe/IbCKUMU PUCKAMU TIPeANPUATHS TOCTEIIPUMMCTBA
(Ha MprMepe KOHKPeTHOU OpraHu3aLiyn).

64.Y1paBiieHye 3aTpaTamu IpeIpUsaTHs FOCTeIPUMMCTBA.
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65.TIposBMyKeHMEe YCIYT Ha TIPeATPUSITAN 00IIeCTBEHHOTO MUTaHUS.

66.CucremMa MOTHMBALMM TepCOHaa MpPeANpUATHs TOCTeNIPUMMCTBA (Ha rpuMepe
KOHKDETHOM OpraHu3aLyu).

67.0cobeHHOCTH CO37jaHUsI U (YHKIMOHUPOBAHUS C/IY>KObl aHMMAal[UU B
TOCTUHMLIE.

68.Peanu3alius ¥ poBIKeHHe yCIyT (puTHec-Kayoa.

69.CoBepiileHCTBOBaHME YCIYT MUTaHUS B 00C/Ty>KUBAaHUH T1aCCa>KUPOB.

70.®PopMupoBaHre UMHU/I)Ka TPeIPUATHS 00IeCTBeHHOr0 MTUTaHUs (Ha TIpUMepe
KOHKDETHOM OpraHr3alvu).

71.CoBepIlleHCTBOBaHWE 1I€HOBOW TOMMTUKH TIPeATPUATHS  OOII[eCTBEHHOTO
NUATaHUs (Ha mpUMepe KOHKPeTHOU OpraHu3anum).

72.CoBepllIeHCTBOBaHUe 00C/Ty>KUBaHUsI K/IMEHTOB MPeATPUSTHsL 001[eCTBeHHOTO
MATaHUS.

73.0praHu3anusi  KOHTaKTHOW  30HBI B [JIeATeJIbHOCTH  MPeJIpUSATHSA
00111eCTBEHHOT 0 MUTaHUs (Ha MpUMepe KOHKPETHOM OpraHu3alivm).

74.0praHusaiusi TpPOJABWKEHHUsI yC/Iyr TpeArpusiTUs 06IleCTBeHHOTO MUTaHHs
yepe3 VIHTepHeT (Ha MprMepe KOHKPETHOI'O NpeANpHUSTHS).

75.CoBepliIeHCTBOBaHKe TeXHOJIOTUU TpoJaK yCJIyT TIpe AT pUsTUS
00I11eCTBEHHOT 0 MUTaHUs (Ha MprUMepe KOHKPeTHOW OpraHu3aliui).

76.®@opMupoBaHre (UPMEHHOTO CTH/S TIPeANPUATHS OOIIeCTBEHHOTO ITUTaHUS
(Ha mpUMepe KOHKPEeTHOW OpraHu3aLum).

77.®opMHUpOBaHUe KOPIIOPAaTUBHOM KYJ/bTYpbl TPeANpPUATHS O00I1[eCTBEHHOTO
NMUATaHUs (Ha mpUMepe KOHKPeTHOU OpraHu3aLum).

78.TexHosiornu Mab/MK pUIEUIIH3 TpeANPULTHs OO0IeCTBEHHOTO MUTaHUs (Ha
TpUMepe KOHKPeTHOM OpraHu3aLivi).

79.TlcuxoararHoCTUKa K/IMEHTOB TPeATPUSTHS OO0IeCTBEHHOTO MuUTaHus (Ha
TpUMepe KOHKPETHOM OpraHu3aLivi).

80.01eHKa TICUXO0JIOTUYECKOTO K/MMaTa Ha MpeAnpusATHN 00I1eCTBeHHOTO
nuTaHus (Ha NprMepe KOHKPETHOM OpraHu3aLyii).

81.®paHyal3UHT B [IeATEJLHOCTH TMPeAIPUATHS OOIIeCTBEHHOTO MHUTaHUA (Ha
ripuMepe KOHKPETHOM OpraHu3aLiui).

82.Pa3paboTka pekomMeHZAIMii MO (CO3/aHMI0) COBEPIIIEHCTBOBAHHIO web-caiTa
TIpeJTIpUSTUST ~ OOIIeCTBEHHOTO  TIMTaHWs (Ha  MpuUMepe  KOHKDETHOM
OpraHu3alvu).

83.NudbopmaiiioHnHoe obecrieyeHre TIPeIOCTAaB/I€HUSI  YCAYT  TIPeTIPUSTUS
00I1IeCTBEHHOT0 UTaHUs (Ha MpUMepe KOHKPeTHOW OpraHU3ariii).

84./lHHOBalUM B [1eSITEJILHOCTU TIPeATIPUSITUS OOLeCTBEHHOT0 MUTaHUs (Ha
TpUMepe KOHKPeTHOW OpraHu3aLivi).

85./HBeCTUIIMOHHBIN TIPOEKT pa3BUTHSI TIPEATPHUATHS 00I11leCTBEHHOI0 IMUTaHUS
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(Ha MprMepe KOHKPeTHOU OpraHu3aLiin).

86.Pa3paboTKa 1 peanr3aliysi COL[MA/ILHOTO TIPOEKTA B [IeSITe/TbHOCTH TIPe/TIPUsATHUS
00ITIeCTBEHHOT 0 MUTaHUs (Ha MpHUMepe KOHKPETHOI'O TTPOeKTa).

87.CoBepllleHCTBOBaHHE TpeANIPUHAMATEebCKOM  JeATe/IbHOCTU TPe/IIPUSTUS
00I1[eCTBEHHOT O TTUTaHUSI.

88.CoBepilleHCTBOBaHWE  MPUMEHEHWs]  WHHOBAIJMOHHBIX  TEXHOJOTUM  Ha
NIpeJINpUSITUA  OOLI[eCTBEHHOr0  MUTaHUsi (Ha  TMpUMepe  KOHKDeTHOU
OpraHu3aLuu).

89.®paHuait3yuHT B 0011[eCTBEHHOM MTHUTaHUM.

90.Pek/iaMHasi TIOJIUTHUKA TIPEATIPUATHS OOII[eCTBEHHOTO TWTaHWs (Ha MpuMepe
KOHKDETHOM OpraHu3alvu).

91.1ToBbitieHue 3(PeKTUBHOCTH YIIpaB/ieHUsI COBPeMEHHbIMU DPeCTOPaHHBIMU
KOMIL/IeKCaMH.

92.YmpaBieHue KaueCTBOM OOC/y>KMBaHUSI Ha TIPeATPUSTUSIX OOILeCTBEHHOTO
TIUTAHUS.

93.MeToApl TIPOABW)KEHUST YCJAYT OOIIeCTBEHHOrO IWTaHUS (Ha MpUMepe
KOHKPETHOU TOCTUHULIBI).

94.YripaB/ieHre npeIpuHUMaTeTbCKUMU PUCKaMU TIPeANpUATHS 00111eCTBEHHOT'0
NUATaHUs (Ha mpUMepe KOHKPeTHOW OpraHu3aiiun).

95.¥YripaBsieHre 3aTpaTaMu TIPeATPHUATHS 00I1eCTBEHHOT'O TUTAaHMUS.

96.CucTteMa MOTHMBAIIMM TIepCOHAsa TIPeATIPUSTUS OOIleCTBEHHOTO MUTaHUs (Ha
TpuMepe KOHKPETHOM OpraHu3alvu).

97.0cobeHHoCcT! CO37aHWs W (YHKIMOHHWPOBAHUS CAY)KObl aHUMAI[MM Ha
TIpeIIIPUSTAN 0BITI[eCTBeHHOTO TTUTaHMUSI.

98.Peanu3arus ¥ MpoABWKeHUe yCIyT GUTHeC-Kyoa.

99. YuacTHe TpeANpHUATHN O0OI[eCTBEHHOrO0 IMMTaHWUS B TaCTPOHOMHUYECKOM
TypU3Me.

100. Bu3Hec-TIaHWpOBaHWe Ha MPe/TIPUSATHN 00I[eCTBEHHOTO TTUTaHUSI.

101. busHec-miIaHWpOBaHYe Ha NPeANPUATUN FOCTEIIPUUMCTBA.

102. YmpasieHue feATeTbHOCTbIO CETeBbIX TOCTUHMULI.

6.3 MeToauuecKkue MaTepua’sibl, onpeje/isionye NporeaAypbl OLleHUBaHHUA
pe3y/IbTaTOB 0CBOEHHUA 00pa30BaTe/IbHON NMPOrpaMMbI

CreneHb obnamanust KOMITIeTeHL[USAMU B riporecce cAaumn
MEeXJUCHMIUIMHAPHOTO0 TOCYAAapCTBEHHOr0 3K3aMeHa OLleHMBaeTCcss IO
nATAOa/UIbHONM  crucTeMe  («OTJIMUHO»,  «XOPOIIO»,  «YJOBIETBOPUTETHHOY,
«HeYJIOBJIETBOPUTEIbHO ).
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OrueHKa «OT/JIMYHO» BBICTAB/ISETCS CTYZAEHTY, €C/IM OH I0Ka3aa BBICOKHM
YPOBEHb B/aJI[eHUSI KOMIIETeHIUsMU: TIyOOKWMe U BCEeCTOPOHHMWE 3HAHUS I10
BBLIHOCHMOMY Ha 3K3aMeH MaTepHasly B COOTBETCTBHU C yueOHOW IpOrpaMMOH,
B/IaZieeT OCHOBHOW U /IOTIO/IHUTE/NILHOW JiuTepaTypoui U  TpebOBaHUSMU
HOPMAaTHBHBIX JOKYMEHTOB; JIOTUUECKH CTPOMHO U TMOC/e/IoBaTe/IbHO U3/araeT
V3y4YeHHbIM Marepuasn, JeMOHCTPUPYS YMeHHe aHaIu3UpOBaTb Ppa3/IUuHbIE
HayuHble B3IVIAJbl M apryMeHTUPOBAaHHO OTCTaWBaThb COOCTBEHHYIO HayUHYHO
MO3UIMI0; TBOPUECKU YBSI3bIBaTh TeOpPeTHUUeCKHe TIOJOKeHUsi C  Oyaylei
TIPAKTUUeCKOH JleATeTbHOCThIO; 00/1aZiaeT BLICOKOM KY/IbTYPOM peun.

OLleHKa «XOpOILO0» BBICTAB/ISETCS CTYJEHTY, e€C/JM OH MOKa3aa CpeJHUU
YPOBEHb B/afleHUsI KOMITEeTEeHL[USIMU: TBEPJble U [JOCTaTOYHO TOJHbIe 3HAHUS TI0
BBLIHOCUMOMY Ha 3K3aMeH MaTepHasly B COOTBETCTBUU C yueOHOW IpOrpaMMOM,
YBEPEHHO OpHEHTHPYeTCs B OCHOBHOW JMTepaType, 3HaeT TpeboBaHUS
HOPDMAaTMBHBIX [OKYMEHTOB; TOC/e[0BaTe/lbHO W3J/laraeT U3y4YeHHbIM Marepual,
TpeJrpyUHUMAaeT TIONbITKM aHa/lM3upOBaTh pas3/MyHble HayuHble B3IVISIAbl U
000CHOBAaTh COOCTBEHHYIO TEOPEeTHUECKYH0 TIO3WIMI0, [IOMyCKas TIpU 3TOM
He3HauuTe/bHble OIIMOKW; yMeeT VYBSI3bIBaTh TeOpeTUUeCKUe TIOJI0KEHUs C
Oyaylileii TpaKTUUECKOH AesiTeIbHOCTBIO; OT/IMYAeTCS] pa3BUTOM peublo.

OLeHKa «y/0BJIETBOPUTE/IbHO» BBICTAB/IsETCS CTYJeHTYy, €eC/ld OH
TOKa3bIBaeT ypOBeHb BJlafleHUss KOMIIeTeHLIUssMU Ha 0a30BOM YpOBHe: TBep/ble
3HaHWSI 10 BBIHOCUMOMY Ha 3K3aMeH MaTepuaay B COOTBETCTBHUH C yueOHOM
MpOrpaMMOW, OPUEHTUPYEeTCS JIWIIb B HEKOTOPBIX JIMTEPATYPHBIX WCTOYHHUKAX,
3HaeT OT/ie/ibHble TpeOOBaHUsSI HOPMATUBHBIX JOKYMEHTOB; W3y4YeHHbIN MaTepuras
W3/laraeT pPeNnpoAyKTHBHO, [IOMyCKass HEKOTOpble OIMOKY; TpeAnpUHAMAEeT
TIOTBITKA ~ aHA/IM3WUPOBaTh  pa3/iMuHble  HayuyHble  B3IVIAAbl, OOOCHOBAThH
COOCTBEHHYI0 Hay4HYIO TO3UI[MI0 T0 TpeOOBaHWIO TIperojiaBatesis; C TPYAOM
yMeeT YCTaHOBHUTH CBSI3b TEOPETUUECKUX ITOJIOKEHUH C Oyyiiedl MpakTUUeCKOU
[leATeJIbHOCTBIO; peub He BCerja JIoTUYHa U 110c/1ejoBaTe/IbHa.

OlleHKa «Hey/AOB/JIeTBOPUTE/JIbHO» BBLICTaB/IsIeTCS CTY/EHTy, €eC/Jd OH
JIeMOHCTPHPYEeT CBOe He BjaJileHue KOMIIeTeHLIUSIMY, He3HaHHe OCHOBHBIX
TIOJI0’KEHUMBBIHOCMMOI'O Ha 3K3aMeH MaTepuasia; He OPUEeHTUPYeTCs B OCHOBHBIX
NMUTepaTyPHBIX UCTOYHUKAX; He 3HaeT TpeOOBaHMI HOPMATUBHBIX JOKYMEHTOB; He
B COCTOSSHMM JiaTh CaMOCTOSITE/IbHbIM OTBET Ha BOIMPOCHl, O0OOCHOBATh
COOCTBEHHYIO HAYUHYIO TIO3ULIUIO; HE yMeeT YCTaHaB/IUBATh CBSI3b TEOPEeTHUYECKUX
T0JIO’KeHUW ¢ OyayIreil MpakTUUeCKOMW esTe/lbHOCTBbIO; peub c/labo pa3BUTa U
MaJIOBbIpasUTe/IbHa.

CTyJeHT, MOMYUMBIIUN «HEYA0BJIETBOPUTE/IbHYIO» OLIEHKY, [OMyCKaeTCsl K
MOBTOPHOM C/laue 5K3aMeHa B COOTBETCTBUM C [EUCTBYHOLMMM Ha YKa3aHHBIU
MomeHT HITA.

KonTtposs BeioHeHust BKP no ¢opme fomkeH ObITh (hOPMUPYIOIINM, T.€.
OCHOBaHHBIM Ha OOpaTHOM CBSI3W OT HAyUHOTO PYKOBOJUTENs K CTyJeHTy. [Ipu
Takou (popMe KOHTpoJsi pyKoBouTe/ b BKP, 03HaKOMUBIIIMCE C pe3y/bTaTOM ero
paboThl TO ofpefeneHHOMY BHUAY (9Tamy), ToOAy4YaeT BO3MOXHOCTb B
OlepaTUBHOM peXKUMe KOpPpeKTUpOBaTh paboTy cryzeHTa. B  pesynbrare
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OCHOBaHHasi Ha oOpaTHOW cBs3u (opMUpyIOIIas OLleHKAa TpeBpaljaeTcs B
3¢ PeKTUBHBIN UHCTPYMEHT 00yUeHUsl.

Pesynbratom BKP sBisieTcs BbIMyCKHasi KBaau(UKalMoHHass pabota
OakasaBpa, KOTOpasi Ipe/CTaB/IsSeTCS CTYAEHTOM HAayuHOMY DYKOBOJUTETO Ha
TIPOBEPKY, MPOXOAUT TIPOBEpKy Ha Kadeape M Ha 00beM 3aMMCTBOBaHWM B
cucrteMe Aunturiardat-BY 3. Ilocnme 3amutel BKP pasmeliiaeTcs B 3/1eKTPOHHO-
6ubmoTeunoit cucreme 'MODIIT.

CTyZeHT B KOHL|e BOCBMOIO CeMeCTpa C/laeT Ha KadeApy BbINOTHEHHYIO
BKP, noanvcannyto nuuHo, pykoBoautesneM BKP u 3aBegyrommum Kadenpoid. K
paboTe mpuKnaabiBaeTcsa 0T3bIB pykoBoguTenss BKP u otuet o mpoBepke BKP Ha
o0BeM 3amMcTBOBaHUM. [1o pe3ysbTaTam 3amuthl BKP mepes rocygapcTBeHHOM
9K3aMeHal[MOHHOW KOMUCCHel BbiCcTaB/isieTcsl AuddepeHiipoBaHHasi («OTIUUHOY,
«XOpOIIO», «Y[OBIETBOPUTEIbHO», «HEYJ0BJIeTBOPUTE/ILHO») UTOr0Basi OLjeHKa
3a BKP.IIpu omnpejesneHMd OLeHKU T[IPUHUMAETCs BO BHUMaHUe YPOBEHb
TeOpPeTUYeCKOM M MPAKTUUYeCKOW TOATOTOBKM CTY/IEHTOB, CaMOCTOSITE/IbHOCTh
CY)XX/IeHUsI O TIOJyYeHHBIX pe3y/bTaTaX, KauecTBO odopmiieHusi paboThl, XO7 ee
3allUThI U YPOBEHb CHOPMUPOBAHHOCTU KOMITETEHI[UH.

«OT/IMYHO» BBLICTABJISIETCS 3a BBLIMYCKHYIO KBaJu(UKALMOHHYIO paborty,
KOTOpasi HOCUT WUCCJiefiloBaTe/IbCKUiIXapakTep, B Hell TIpeJCTaBleHO TyboKoe
OCBellleHWe W30paHHOW TeMbl B T@CHOM B3aMMOCBSI3M C TIPAKTHUKOW, a ee aBTOP
ToKa3asa CBOK CIIOCOOHOCTb M yMeHUe, OMUpasiCh Ha T0J/yueHHbIe YTriayOJ/ieHHbIe
3HaHUS, YMeHUs] U C(hopMUPOBaHHbIe KOMIETEHIIMM, CaMOCTOSITe/TbHO pellaTh Ha
COBpPeMEHHOM ypOBHe 3a/laud CBOeill TMpo(eCcCUOHA/NbHON [/lesITe/IbHOCTH,
npo¢ecCUOHATBEHO y3Jaratb CrieLaibHYyo vH(dOopMaIuto, Hay4HO
apryMeHTHpOBaTh Y  3allldiljaTh CBOK TOUKYy 3peHus. Pabora wumeet
TIOJIO’KUTE/IbHBIA OT3bIB HayyHOro pykoBoguTens. [Ipu 3auute BKP cTyzneHT-
BBIMYCKHUK TOKa3bIBaeT I/yOOKOe 3HaHHe BOIPOCOB TeMbI, CBOOOAHO OIepupyeT
JMAHHBIMU WCCIe/IOBaHUsl, BHOCUT OOOCHOBaHHBLIE TIPEJJIOKEHMs, a BO BpeMs
JOKMa/la  MCMOJb3yeTHAr/IsiiHble  1ocobuss  (Tabnuifel, cxeMbl, TpaduKw,
pa3faTouHbIN MaTepuasl U T.1.) MO0 MaTepuasbl TIpe3eHTallyy, JIerko OTBeuaeT Ha
TocTaB/ieHHble ~ BOMPOCHL,  ybeauTesibHO  f0Ka3aqm  Cc(OPMHPOBAHHOCTH
KoMmIieTeHLUW,ipeaycMoTpeHHbIX PI'OC.

«Xopomio» BBICTAB/SIeTCA 3a BBLIMYCKHYIO KBaMU(PHUKAI[MOHHYIO paboTy,
KOTOpasi HOCUT WCCJ/Ie[JOBAaTe/IbCKUMA XapaKTep, WMeeT TDaMOTHO H3/I0KeHHYIO
TeOpeTHUeCKyIO TJIlaBy, B Hel Tpe/CTaB/eHbl AOCTAaTOYHO TOAPOOHBIM aHAMU3 U
KPUTUUYECKU  pa3bop  MpakTUUecKoW  /IeATeNIbHOCTH,  T0C/e/loBaTe/bHOe
V3/I0)KeHWe MaTepuasa C COOTBeTCTBYIOLLMMM BbIBOJAMU,0HAKO C He BIIOJIHE
000CHOBAHHBIMU TIpe/yIoKeHUsIMU. CTy/IeHT TOKa3bIBaeT CBOIO CMOCOOHOCTh U
yMeHue, ONupasCh Ha T[OJyueHHble yI/yO/ieHHble 3HaHUS, yMeHUs W
chopMUpOBaHHbIe KOMITETEHI[MH, CaMOCTOSITe/TbHO pellaTb Ha COBPEMEHHOM
YPOBHe 3aJlaud CBOel mpodecCHoHaTbHON JiesiTeNTlbHOCTH,IIPO(eCCHOHATBLHO
W3JlaraeT creluanbHy0 MH(OPMAaL|I0, HAYYHO apryMEeHTUPYeT U 3alliyIaeT CBOIO
TOUKy 3peHUsi. PaboTa MMeeT TOJIOKUTENBHBIA OT3bIB HAYYHOTO PYKOBOZUTEJIS.
IIpu 3amure BKP cTygeHT-BbINYCKHUK MOKa3biBaeT XOpOIlee 3HaHWe BOIIPOCOB
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TeMbl, OIEepUpyeT [JaHHbBIMU WCC/IeOBaHUs,, BHOCUT TIpeJJ/IOKEeHUs I10 TeMe
WCC/IeIOBaHUs], BO BpeMsl [IOK/IaJja WCTOJb3yeT HarjisifHble mocobus (Tabsuiibl,
CXeMbl, TpaMKu U T.M.) WK pa3faTOUHbId MaTepuas, MaTepuasbl Mpe3eHTalluu,
6e3 0coObIX 3aTpPyZHEHUI OTBeUaeT Ha TOCTaB/IeHHbIE BOIMIPOCHI, HO He Ha BCe U3
HUX JlaeT WCYepnbIBaKI[¥e W apryMeHTUPOBaHHbIE OTBETbI, TIPU 3TOM
JIeMOHCTpHpYyeT chhOPMHUPOBaHHOCTb KOMIETEeHLIUM, rnpeycMoTpeHHbIX PT'OC.

««Y I0B/IETBOPHUTE/ILHO» BbICTaB/SIeTCS 3a KBa/JM(UKALIMOHHYIO paboTy,
KOTOpasi HOCHUT WCCJIe[|0BaTe/IbCKUKA XapakTep, MMeeT TeOpeTUYeCKyr TIJiaBy,
Ga3upyeTcss Ha TIPAaKTUUeCKOM MaTepuase, HO MMeeT TOBEPXHOCTHBIM aHaIu3 U
He/I0CTaTOUYHO KPUTHUUYEeCKHU pa3bop, B Hel TPOCMAaTpPUBAETCS
HeTI0C/Ie/IoBaTeTbHOCTh M3/I0’KeHUSI MaTepuaJsia, Tpe/icTaB/ieHbl He0OOCHOBaHHbBIE
npe/yiokeHusi. Bo Bpemsi [oKnazla B LieJIOM MCMO/b3yeT HarsiHble Mocobus
(Tabmuiipl, cxeMbl, TpadUKW, pa3aTOUHBIA MaTepHaa W T.MI.) JMOO MaTepuasbl
Tpe3eHTalliid, OJHAKO OHHM WMEIOT OT/e/bHble HeJIOCTaTKH W OIMOKU B
cofepxanun u(wiv) odopmieHud. B oT3biBe pykoBogautenss BKP wumeroTcs
3aMeuaHusi 10 COJlep)KaHui0 paboThl U MeTo/uKe ucciaenoBaHusi. [Ipu 3amqure
BKP BbINyCKHUK TIPOSIB/IieT HEYBEPEeHHOCTb, II0Ka3biBaeT cjiaboe 3HaHUe
BOIIPOCOB TeMbl, [JOIyCKaeT CyLleCTBeHHble HeLOoYeTbl, He Bcerjga Jaer
yCuepriblBaroljie  aprymMeHTUpOBaHHble OTBETbl Ha 3aJaHHble  BOIIPOCHI,
KoMITeTeHLIUH, TipeaycMoTpeHHble @I'OC, chopmupoBaHbl Ha 6a30BOM ypOBHe.

«Hey0B/1eTBOPUTE/IBHO» BBICTAB/SETCS 3a KBaMM(UKALMOHHYIO paboTy,
KOTOpas He HOCHUT WCCJ/IeloBaTe/IbCKOr0 XapakTepa, He HMeeT aHaiusa, He
oTBeuaeT TpeOOBaHUSIM, W3/I0KEHHBIM B METOJWYECKMX yKa3aHUsiX Kadeapnl. B
paboTe HeT BBLIBOJOB JMOO OHU HOCAT [eKaapaTUBHbIM XapakTep. B oT3biBe
pykoBogutensi BKP vmMmerotrcsi ceppesHble KpUuThuueckue 3aMmedanus. [Ipy 3amure
paboThI CTYZIeHT-BLIMTYCKHUK 3aTPYAHSETCS OTBeYaTh Ha IMOCTaBIeHHbIE BOIIPOCHI
II0 ee TeMe, He 3HAaeT TeOPUM BOIIPOCa, IPU OTBeTe [OIyCKaeT CYyLeCTBeHHbIe
ommOKku. K 3ammre He TMOATOTOB/IEHBI HArJSAHbIE TI0COOMS, pa3/laTOUHBIM
MaTepua/ WA TIpe3eHTal[usi, JUOO OHM BBITIOJIHEHBI C CYII[eCTBeHHbIMHU
HefocTaTKaMM UM (Wid) owubKaMu B  JaHHBIX. CTY[AeHT He JoKasal
c(hopMHUPOBaHHOCTb HEKOTOPBIX KOMITeTeHI 1M, TipeaycMoTpeHHbIX PI'OC.

IIpy omnpeneneHWd OL[EHKW IIPpUHUMAaeTCsi BO BHMMAaHHe YypOBEHb
TeOPeTUYECKOM U TIPAaKTUUeCKOM TMOATOTOBKH CTYJEHTOB, CaMOCTOSITeJTbHOCTb
CY)KZeHUsI O TIOJTyueHHBIX pe3y/bTarax, KauecTBO odopmsieHUs: paboThl U XO[ ee
3aLlUTHI.

7. IlepeueHb peKOMeH/JOBAaHHOM OCHOBHOM U JJONO/IHUTE/TbHOH JINTepPaTypbl

a) HOpMaTHBHBbIE [IPABOBbIE AKThI:

1. "Konctutyiusi Poccuiickoit ®epepauyn’ (rprHsTa BCeHAapPOAHBIM
rosiocoBanremM 12.12.1993)(c yueToM IOMpaBOK, BHECEHHbIX 3akoHamu P® o
rioripaBkax K Koncrutyuuu P® ot 30.12.2008 N 6-®K3, ot 30.12.2008 N 7-OK3,
or 05.02.2014 N 2-®K3, or 21.07.2014 N 11-®K3).Pexxum pgocryna:

http://www.constitution.ru/
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2. 3akoH P® ot 07.02.1992 N 2300-1(pex. ot 01.05.2017)"O 3awmure

1pas norpebuTesneit”. Pexxum JloCTyTma:
www.consultant.ru/document/cons_doc LAW 305/

3. "TOCT 30389-2013. MexrocygapCTBeHHbIM CTaHAApPT. Y CIyTH
obmectBeHHOTo TMTaHusA. Kiaccudukaiuss u  obmue TpeboBaHUs». Pexum
pocryna: https://docs.cntd.ru/document/1200107325

0) ocHOBHas /iuTeparypa:

1. BactokoBa, A. T. OpraHu3sanus MMpov3BOACTBA U OOC/TY>KMBaHUSI Ha
TIPeIIIPUSTUSX OOIIeCTBEHHOTO TWTaHUsI : y4eOHWK ayisi OakamaBpoB / A. T.
BactokoBa, T. P. JlroGenkas ; moa pex. ripod. A. T. BaciokoBoii. — 3-e u3g. —
Mocksa : U3paTenscko-Toprosas Kopriopauus «/amkos u K°», 2020. - 416 c. -
ISBN  978-5-394-03803-7. -  Tekcr : 3/1eKTPOHHBIM. - URL:
https://znanium.com/catalog/product/1091555

2. ['ykoBa, O. H. Opranmusaiyss U IUIaHUPOBaHWE [esTeJIbHOCTU
nipeanipusTuii ceprl cepBuca : yuebHoe mocobue / O. H. I'ykoBa. - Mocksa :
®opym, 2019. - 160 c. - (Bsiciiee obpa3oBanue: bakanaBpuar). - ISBN 978-5-

91134-661-4. - Tekct : 37IeKTPOHHBIMN. - URL:
https://znanium.com/catalog/product/1007945
3. TexHosiorUst ¥ OpraHM3aLusi TOCTUHUYHBIX yCayT : yueOHuK / JI. H.

CemepkoBa, B. A. bensikoBa, T. U. Illepcroburtora, C. B. JlaTbiHOBa. — MoCKBa :
NH®PA-M, 2019. — 320 c. — (Buiciiee obpa3oBanue: bakanaBpuar). - [ISBN
978-5-16-010163-7. - TekcT : 3JIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1023718

B) /I0NIOJ/IHUTE/IbHAA JIUTeparypa:
4. bammn, FO. b. Kedrepunr : yuebHoe mocobue / FO. b. Bamwmn, H. B.
TenermueHkoBa. - MockBa : By3oBckuii yuebnuk : UH®PA-M, 2019. - 126 c. -

ISBN  978-5-9558-0424-8. -  Tekcr : 3J1EKTPOHHBIM. - URL:
https://znanium.com/catalog/product/1048490
S. BespykoBa, H.JI. TexHonorud oOC/Iy)KMBaHHS B TOCTUHUYHOM

npeANpuaTUM : yueOHO-MeTouueckoe rocobue / H. JI. Be3pykoBa. - Mockga :
MIIT'Y, 2018. - 192 c. - ISBN 978-5 -4263-0663-9. - TekcT : a3nekTpoHHbIN. - URL:
https://znanium.com/catalog/product/1020587

6. boikoBa, T. A. [JokymeHTallMOHHOe oOecrieueHHe YIIpaBeHUsI
(menoripou3Bo/ICTBO) : yuebHoe mocobue / T. A. beikoBa, T. B. Ky3Heriosa, JI. B.
CankuHa ; mog ob6mi. pea. T. B. Ky3HenoBoit. — 2-e u3f., nepepab. u aorn. —
Mocksa : UTHOPA-M, 2020. — 304 c. — (Bricitiee obpa3oBanue: bakanaBpuar). -

ISBN  978-5-16-004805-5. - Tekct : 5/7IEKTPOHHBIM. - URL:
https://znanium.com/catalog/product/1078152

7. BactokoBa, A. T. IIpoekThpoBaHue TpeATIPUITHN O0OI[eCTBEHHOTO
niraHus : rpakTukyMm / A. T. BactokoBa. - Mocksa : [lawmwkos u K, 2018. - 144 c. -
ISBN  978-5-394-00699-9. - Tekct : 5/1eKTPOHHBIM. - URL:

https://znanium.com/catalog/product/430289
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8. HasbiikuHa, WM. b. IlpoektupoBaHue U opraHusaldss TOPrOBOIO
TIPOCTPAHCTBA MPEATIPUSITANA PO3HUUYHOW TOPrOB/IM W OOII[eCTBEHHOIO TMHUTAHUS:
YuebHoe nocobue / laBbiikuHa U.B. - Mocksa :HUL] UH®PA-M, 2017. - 266 c.
(Briciiee obpa3oBanre)ISBN 978-5-16-105727-8 (online). - TeKCT : 3/1eKTPOHHBIM.
- URL: https://znanium.com/catalog/product/899751

9. Ibkym, T. A. OpraHuzaiusi TOCTMHUYHOTO XO35CTBa : yuebHOe
rocobue / T. A. JIxxym, H. U. JlenrcoBa. - Mocksa : Maructp : UHO®PA-M, 2019. -
400 c. - ISBN 978-5-9776-0176-4. - Tekct : »>3nektpoHHbii. - URL:
https://znanium.com/catalog/product/1023717

10.  ’Kapukos, B. M. IlpakTrhueckoe pyKOBOACTBO UH)KeHepa I10 OXpaHe
TpyAa / B. M. JKapukoB. - 2-e u3z., ucmp. u gom. - Mockea ; Bonoraa : UHdpa-
Nwxenepus, 2019. - 284 c. - ISBN 978-5-9729-0358-0. - TeKCT : 3/IeKTPOHHBIN. -
URL: https://znanium.com/catalog/product/1053332

11. 3aiineBa, H. A. MeHe)KMeHT B cepBUCe U Typu3Me : yueOHOe Tiocobrie
/ H.A. 3aniueBa. — 3-e u3sj., gon. — Mocksa : UH®PA-M, 2020. — 366 c. —
(Cpennee npodeccronanpHoe obpa3oBanue). - ISBN 978-5-16-016114-3. - Tekcr :
sekTpoHHbIM. - URL: https://znanium.com/catalog/product/1082302

12. BapdosomeeBa, A. O. VHbopmalMoHHbIe CUCTEMbl MPeATIPUITHS :
yueb6Hoe Ttocobue / A. O. Bapdonomeesa, A. B. KopsikoBckuii, B. I1. PomaHoB. —
2-e u3f., repepabd. u gomn. — Mocksa : MH®PA-M, 2019. — 330 c. — (Brictiee
obpa3oBanue: bakanaBpuat). - ISBN 978-5-16-012274-8. - TeKCT : 3/71eKTPOHHBIH. -
URL: https://znanium.com/catalog/product/1002067

13. KaszakoBa, H. A. YnpaBneHueckui aHaiu3: KOMIUIEKCHbIA aHa/IA3 U
JWarHOCTHKA TIpeATIPUHUMATeTbCKOM /leATelbHOCTH : yuebHuK / H. A. Ka3akoBa. —
2-e u3f., nmepepab. u gomn. — MockBa : MTH®OPA-M, 2020. — 261 c. — (Bsiciiee
obpa3oBanue: bakanaBpuat). - ISBN 978-5-16-005758-3. - TeKCT : 3/1eKTPOHHBIH. -
URL: https://znanium.com/catalog/product/1080638

14. KacpsHoBa, C. A. byxrantepckuii yyeT B peCTOPaHHO-TOCTUHUYHOM
6usHece u TypusMme : yueOHUK / C.A. KacksiHoBa. — MockBa : UH®PA-M, 2022. —
215 c. — (Bwicmiee obpasoBanue: bakanaBpuar). — DOI 10.12737/1171922. -
ISBN  978-5-16-016503-5. - Tekct : 5/IEKTPOHHBIM. - URL:
https://znanium.com/catalog/product/1171922

15. Mambix, H. M. DKOHOMHKA TOCTHHUYHOTO TIpeATpusTHs: YueOHOe
nocobue / H.U. Maneix, H.I'. MoxaeBa. - MockBa: ®opym: HUL] NHOPA-M,
2020. - 320 c.: - (Briciiee obpa3oBanue: bakanaBpuar). - ISBN 978-5-91134-745-1.
- Tekcr : anekTpoHHbIi. - URL: https://znanium.com/catalog/product/1064623

16. MapketuHr B OTpacyisix W cdepax AesTeNbHOCTH : yueOHUK /ISt
bakanaBpoB / miof pen. A. JI. AbaeBa, B. A. Anekcynuna, M. T. I'ypueBoil. — 2-e
u3f., mepepab. u gorn. — Mocksa : M3paTesibcKo-ToproBasi Kopriopauusi «/larkos u
K®», 2020. — 433 c. - ISBN 978-5-394-03753-5. - TekcT : a/ekTpoHHbIM. - URL:
https://znanium.com/catalog/product/1091105

17. MpsoixuHa, E. b. OpraHusaijys NOpOU3BOACTBA Ha TPeATIPUATHUAX
oO1riecTBeHHOTro nUTaHus : yuebHoe rocobue / E.b. MpeixuHa. — Mockga : U1
«DOPYM» : MHOPA-M, 2020. — 176 c. — (CpenHee mnpodeccroHaIbHOe
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obpasoBanue). - ISBN 978-5-8199-0858-7. - Tekcr : anmekTpoHHbid. - URL:
https://znanium.com/catalog/product/1099231

18.  Opranuszanys ¥ MjlaHApOBaHUe [IeATeTbHOCTH TpeANpUsITUN CepBHUCa:
YuebHoe tmocobne / Koctiouenko T.H., Epmakoea H.FO., Open HO.B. -
CraBpononb:CT'AY - "CEKBOWMS", 2017. - 138 c. - TexcT : 3neKTpoHHsIi. - URL:
https://znanium.com/catalog/product/976597

19. TIlaxomoBa, O. M. CtaHaapTr3aLys U KOHTPOJIb KaueCTBa TYPUCTCKUX
ycnyr : yue6Hoe mocobue / O.M. ITaxomoBa. — Mocksa : UHOPA-M, 2021. —
135 c. — (Bpiciiiee obpa3oBanue: bakanaBpuar). — DOI 10.12737/7694. - ISBN
978-5-16-010354-9. - Tekct : 3JIEKTPOHHBIU. - URL:
https://znanium.com/catalog/product/1210065

20. IIpegmpuHUMaTenbCTBO B WHIYCTPHH T'OCTENIPUMMCTBA: YdeOHOe
noco6ue / Open FO.B., BaiiriexoBckasi C.C., TenbHoBa H.H. - CraBponions:CT['AY
- "CEKBOWMSA", 2017. - 117 c.: ISBN. - TekcT : s1ekTpoHHbIA. - URL:
https://znanium.com/catalog/product/976605

21. Pavim, Maiikn. YrmpaBieHUWe TMepCOHAaoOM B TOCTENPHUHMCTBE:
Y4eOHUK /I CTY/IEHTOB BY30B, O0yUarol[UXCs 110 CIelUaJbHOCTAM «YTIpaB/ieHue
niepcoHasiom» (062100) u cepBuca (230000) / M. Paiinu ; Ilep. ¢ anrin. — M. :
FOHUTU-OAHA, 2017. — 191 c. (Cepust «3apy0ekHbIi yueOHUK») - ISBN 978-5-
238-00873-2. - Tekct : 5/71eKTPOHHBIM. - URL:
https://znanium.com/catalog/product/1028614

22.  CoBpeMeHHbIe HH(OPMALIMOHHO-KOMMYHUKALIMOHHbIE TEXHOIOTUU IS
YCIeIIHOTO BeJeHUsi OusHeca : yueGHoe mocobue / HO. . PomanoBa, JI. II.
HbskoHoBa, H. A. JKenoBa [u gp.]. — Mocksa : UH®PA-M, 2019. — 279 c. —
(Yuebuuku pans mporpamvbl MBA). - ISBN 978-5-16-006873-2. - Tekcr :
snekTpoHHbIM. - URL: https://znanium.com/catalog/product/1032203

23. Tynbraes, T. A. Mapketunr ycayr : yuebnuk / T.A. TynbraeB. —
Mockga : UH®PA-M, 2020. — 208 c. — (Bsiciiee obpa3oBanue). - ISBN 978-5-
16-005021-8. - TekcT : 3JIEKTPOHHBI. - URL:
https://znanium.com/catalog/product/1070534

24.  ®epnos, B. I'. KynbTypa pecTopaHHOTo cepBuca : yuebHoe rocobue /
B. I'. ®epuos. - 7-e usn., crep. - Mocksa : M3paTenbCKO-TOproasi KOpriopawluys
«JamkoB 1 K°», 2019. - 248 c. - ISBN 978-5-394-03326-1. - TeKCT : 3/1eKTPOHHBIM.
- URL: https://znanium.com/catalog/product/1091875

25. @puamaH, A. M. DKOHOMUKA TPeATIPUITHS 0OII[eCTBEHHOTO IMUTaHUS :

yueOHUK i1 OakamaBpoB / A. M. ®puamaH. — 2-e u3f., crep. — MockBa :
N3partenbcko-Toprosasi Kopriopanus «/lamkos u K°», 2020. - 462 c. - ISBN 978-5-
394-03538-8. - TekcT : 3JIeKTPOHHBIM. - URL:

https://znanium.com/catalog/product/1093158

26. UepHoB, B.A. DKOHOMHUECKMM aHa/IM3: TOPrOBJs, OOIIeCTBEHHOE
TIMTaHWe, TYPUCTCKUM Or3Hec: yueb. rocoOue fijis CTy/IeHTOB BY30B, 00yJarommxcst
110 5KOHOMUUYEeCKUM crietianbHoCTaM / B.A. Uepnos; niog peg. M.U. bakaHoBa. —
2-e u3f., nepepab. u gom. - M. : KOHUTU-IAHA, 2017. - 639 c. - ISBN 978-5-238-
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01633-7. - TekcT : 3JIEKTPOHHBIM. - URL:
https://znanium.com/catalog/product/1028901

27. UymHoeckui, A. [I. be3omacHOCTh OM3Heca B WHIYCTPUM TypU3Ma U
TOCTENpPUUMCTBA : yueOHoe rocobue / A. [I. UynHoBckuii, FO. M. Beno3epoBa. -
Mocksa : @OPYM : UHOPA-M, 2019. - 335 c. - (Briciiee obpa3oBanue). - ISBN
978-5-8199-0502-9. - Tekct : 3/1eKTPOHHBIM. - URL:
https://znanium.com/catalog/product/1002736

8. IlepeueHsb pecypcoB HH(}pOpPMaALHOHHO-TE/IEKOMMYHHUKALIMOHHON CeTH
«/IHTEpHEeT», HEOOXOJUMBIX /I/If 0CBOEHHMSI 001Ieil MPOrpaMMbI

r) pecypcbl HH()OPMaIUOHHO-Te/IeKOMMYHMKALlMOHHOH ceTH «AHTepHeT»

1. OduimanbHeii cat PefepanbHON C/TyXKObl TOCYAApPCTBEHHOW CTaTUCTHKHU.
[DnekTponHsIi pecypc]. URL: http:/www.gks.ru

2. OdwuiLmanbHbIN cauT AMuyHUCTpaLU JIeHUHTpaACKOU obsacTu.
[DnekTponHbIi pecypc]. URL: http:/www.lenobl.ru.

3. Oduimanbhbiii caiT PocbusHecKoHcanTuHr (Marepuasnbl aHaIUTUUECKOTO U
o630pHOTrO0 Xapakrepa). [OnekrponHsbiit pecypc]. URL: http:/www.rbc.ru

4. Hayunas snekTpoHHas 6rubmoteka eLIBRARY.RU//[DnekTponHsbIit pecypc]. —

Pexxum pocryma: http://elibrary.ru/defaultx.asp

OdurmanbHbIv calT PocCUCKOM TOCTUHMYHOM accolaluu. — http://rha.ru

6. OduimanbHbi caut Pepepanuu PectopatopoB u OtenbepoB (PPuO)URL:
https://frio.ru/company/

7. ProHotel ITopTan npo roctuHuuHbIi 6u3Hec. https://prohotel.ru/

8. OdwuimanbHbIN cauT OO6111eHaIIMOHAILHOT O Coro3a Wupyctpumn
INoctenpuumctBa (OCUT)URL: https://ocig.ru/

9. Typucruueckuti noptan «B Otnyck.Py». — http://www.votpusk.ru

10.3nektpoHHass 6ubmmoreka Poccuiickoit I'ocymapcTtBeHHOM OubmuoTeku //
[DniekTpoHHBIM pecypc]. — Pexxum goctyma: http://elibrary.rsl.ru/

11.3nekTpoHHass OMO/MOTEUHAs] CHCTeMa «YHUBEpCUTETCKass OubiuoTeka —
online»  //  [DnekTpoHHBIMi  pecypc]. —  Pexum J0CTymna:
http://www.biblioclub.ru/

12.5neKTpoHHO-O0MOMMOTeUHass cucTeMa Znanium.com// [DIeKTPOHHBIA pecypc].
— Pexxum poctymna: http://znanium.com/

13.06mmepoccuiickas ~ CeTb  pacrpoCTpaHeHUsi — TPaBOBOWM  WH(bOpMaIvu

Koncynerantllntoc// [DnekTpoHHBIM pecypc]. — Pexum  gocTyna:
http://www.consultant.ru/

14.YuuBepcutetckass ~ WH@opmanuonHass  Cucrema (YUC) POCCUSA//
[DnekTpoHHBIM pecypc]. — Pexxum pocTtymna: http://uisrussia.msu.ru/is4/main.jsp
15.1leHTp KOMTIETEHI[MM I10 BOIPOCaM [JOKYMEHTALIMOHHOTO o0ecIieueHust

yrnpaB/ieHUs U apXWBHOTO fieyia// [DneKTpoHHbIM pecypc]. — Pexxum pocryma:
http://www.edou.ru/enc/primeri.php
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9. MeTopuueckHe yKa3aHUA JI/Is1 00yJarOIIUXCA M0 HamMCaHUI0 | 3amuTte BKP

O6bem BKP Ha cTeneHp OakanaBpa [IO/DKeH COCTaB/IATh, Kak MpaBHIIo, 65-
70ctpanwui] (6e3 TIpUIOKeHUH).

Martepuan A0o/mDKeH ObITb 00paboTaH aBTOPOM, CHCTEMAaTH3WPOBAaH M
HazyiexxaiuM obpazom odopmieH. He cremyet 6e3 Heob6xoquMOCTH BK/IHOYAThH B
BBIITY CKHYIOKBa/IM(UKAL[MOHHYIOpaOboTy  00Illen3BeCTHble  CBeJieHUs;  oOIue
T0JIO>KEHHUSI; CBeleHusl, No/TyYeHHbIe He rpu BbITIO/THEHUU
BBIITYy CKHOWKBa/TM(UKAIIMOHHOW paboTkl, a Cie/joBaTe/lbHO, He OTHOCSIINECS K ee
TeMe W 3agaHuio. OOIMMMHM TpeOOBaHUSMHM K BBIMYCKHOWKBA/THGMHUKAIIMOHHON
paboTe SIB/IIOTCS: UETKOCTb TIOCTPOEHHSI; JIOTWYecKasi TI0C/e/[0BaTe/lbHOCTh U
MIPeeMCTBEHHOCTb ~W3/I0KeHWsI MaTepuasna; yOeJuTeNbHOCTh apryMeHTaluu
aHa/ju3a, pacyeToB M TMpeAJIOKEHWM; KPAaTKOCTb U UYETKOCTb (POPMYIUPOBOK;
KOHKDETHOCTh U3/I0KeHUsI Pe3yJIbTaTOB pPabOThI; [J0Ka3aTelbHOCTh BBIBOZIOB U
000CHOBAaHHOCTH peKOMEH/Jal[HH.

Pabora KOMIIEKTYeTCs B C/iefiyIolieli Tocie[oBaTeIbHOCTH:

3asB/ieHre 00 OTCYTCTBUM 3aMMCTBOBAaHUMN M CAMOCTOSTETbHOM XapaKTepe
BBIMTYCKHOM KBaTM(UKALMOHHON pabOoThI C TMUHOM MOATMCHIO CTyAeHTa

pe3y/ibTaThl TPOBEPKU 3aMMCTBOBAHUM B CUCTeMe AHTUIIaruaT

OT3bIB HAYUHOT'O PYKOBOJUTEJISI

TUTYJIbHBIN JIUCT

3ajlaHye Ha BLITIOJTHeHHe paboThl

coZlep>KaHue

BBefieHue (2-4 cTp.)

OCHOBHasi uyacTb paboThl (TpeboBaHMsS K HaANMCAHUIO OCHOBHOW YacTU
cmoTtpu aanee) (50-60 cTp.)

3aK/roueHue (2-4 cTp.)

CIMCOK MCI0J/Ib30BaHHOU JIUTEPATYPhI

TIPUJIOXKEeHUSI

[uig oT3biBa nipu ciurBaHuu BKP riepef; TUTY/IbHBIM JIMCTOM IIPUKPeIIeTCs
TIpO3pauHbIii daii.

CopepkaHve BK/IIOUaeT HauMeHOBaHWe BCeX IJaB, mnaparpagoB W
nojnaparpaoB € ykKa3aHMEM HOMEDOB CTpPaHUL], Ha KOTOPbIX pa3MelaeTcs
Havajo MaTepuasa rjiaB, naparpados (rmoamnaparpados).

Hanpuwmep:
CopepykaHue
C
BBEIEHUE. ...t e 4
L e
N
1 2
2 e
G
21071 {0 1e (2] 1 (N 75
CHOMCOK UCTIO/Tb30BAHHOM JIUTEPATYPBL. . .vvetnnreernnneennnneennnns 79

47



R0 Z 0 (0) 1<) 51 80

B pasgene «Copepyxanue» cioBa I'yiaBa, maparpa¢ He nvnytcs. Ha3sBanus
rJlaB U Tlaparpad)oB HAUWHAKOTCS C TIPOMUCHON OYKBBI, [lajiee WCIOJIb3YTCS
cTpouHble OykBbI. [To/y>KUpHOe BbiZie/ieHue He oIy CKaeTCsl.

BeedeHnue. OHO [0/DKHO COJiep>KaTh OLIEHKY COBPEMEHHOI'0 COCTOSIHUS
pelllaeMoil TIp00J/ieMbl, OCHOBHbIe W MCXO[HbIe JaHHbIe /51 pa3paboTKy TeMbl,
000CHOBaHWE aKTyaJbHOCTHA TIPOBeJEHUs WCC/Ie[0BaHUs, OTpPa)kKaThb 3HaueHHe
M3ydyaeMoro Bompoca. Bo BBeJeHWM HEOOXOAWMO TIPe/ICTaBUThL CreAyroIue
pa3ziesibl:

AKTyanbHOCTh TEMBI;

Llesis paboThi;

3agauu paboThi;

OOBeKT Hccie/JOBaHMS;

[Ipegmet uccienoBanus;

TeopeTnueckast 1 METO/0JIOTHUECKasi OCHOBA MCCJIeI0BaHKS;

WHbopMaloHHast 0CHOBA HCCie/JOBaHUs;

MeTo/ bl MCC/IeIOBAHNS;

CrtpykTypa paboThl.

[Ipu [oKa3aTenbCTBE AKMya/JbHOCMU meMbl  1iejiecooOpa3HO  JaTh
XapaKTePUCTUKY COBPEMEHHOTO COCTOSIHUSI W TIePCTIEKTUB Pa3BUTHsI HallpaBJieHUsS
CepBUCHOM [esiTe/IbHOCTH, KOTOPOe TIpeArio/iaraeTcsi pacCMaTpyBaTh, ero pojib B
obecrieueHrny TIOTpeOHOCTeM HaceleHHWs B yC/Iyrax COI[MATbHO-KYJIBTYPHOTO
cepBuca B cepe TOCTENPUHMMCTBA WM OOIeCTBEHHOTO TMHUTaHHWs; 0OOCHOBATh
HeO0OXOUMOCTb COBEPIIIEHCTBOBAHUS JIeSITeIbHOCTU CEepPBUCHBIX OpraHW3alvi,
paboTaroImuX B JaHHOM HallpaBJIeHUU.

Ilenb paboTBI — 3TO TO, HAa UTO B KOHEUHOM HTOTe HarpaB/ieHO HaIliCaHHe
paboTel. TIprMepsb! hOpMYTUPOBKY LIEJIH:

Llenb paboThi: pa3paboTaTh HampaBjeHUs TOBbIlLIeHUsT 3(PGdeKTHBHOCTU
JesiTe/IbHOCTU TOCTUHULBI;

Llenb paboTel: pa3paboTaTh TIpefoyKeHUs T0 TIPOABMXKEHUID YCIyT
pecTopaHa.

3adauu paboThl KOHKPETU3UPYIOT 1ieJib M CBSI3aHbI CO CTPYKTYPOM PabOoTHhI.

[Ipumep:

Ileab pabombi: pa3paboTaTh HAIPABJEHHS IIOBBIIMIEHUS 3(GHeKTHBHOCTH
JesITe/IbHOCTA TOCTUHUIIBI;

3adauu pabombl:

-  pacCMOTpeTb TeOpeTHUYeCcKHe OCHOBBI OpraHW3al[id  JesTe/TbHOCTH
TOCTHUHMI] U OIIeHKH eé 3(h(eKTUBHOCTH;

- TIPOBECTH aHa/IN3 JIeITeTbHOCTH TOCTUHHULIBT «X»

- TIPeJI/IO)KUTh Mephbl TI0 TIOBBILLIEHUIO 3(PGEKTUBHOCTU [JesiTe/IbHOCTU
TOCTUHULIBI «X».
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Obwekm uccnedoeaHuss — 3TO, KaK IpaBWIO, OpraHu3anusi (B KOTOpOM
CTYZIeHT TIPOXOJW/I MPeJJUIIJIOMHYO MMPaKTUKY, HallpuMep, TOCTUHULIA «X»).

Ilpedomem uccnedoeaHusi — 3TO, Kak MPaBWIO, HCCIe[yeMble MPOLECCHI,
MpOTeKarollre B paMKaxX 00beKTa UCC/iefloBaHus (HarpyuMep, MpoLecchl OKa3aHUs
YCIIyT KJTMeHTaM TOCTUHULBL. )

Teopemuueckass u MemoO0O/n02UYECKass OCHO8A UCCAe008aHUSL — 3TO
TeopeTHYeCKWe  BO33DEHUS  OTeUeCTBEHHbIX U 3apyOeXHbIX  YUeHbIX,
METOZ0/IoTUYeCKe U MeToAWYecKre pa3pabOTKH, WCIO/b30BaHHblE TIpU
HarmycaHuy pabotel. Hampumep: «TeopeTuueckoid U MeTOZ0/IOTUUECKOM OCHOBOM
BBIIMTyCKHOW KBaMM(PUKALIMOHHON pabOoThl MOCIY>KWAIU TPYAbl OTeUeCTBEHHBbIX U
3apy0e)KHbIX  yueHbIXx B  00/acCTH  TeopuM  yTpaBjieHUsi  COLMAIbHO-
5KOHOMUYECKUMM CHUCTeMaMH, TEOPUM pa3BUTHUSL CQepbl yC/Iyr, TOCTUHAYHOTO
bu3Heca».

HHpopmayuonnas 6aza BKP — 3T0 yKa3aHUs Ha WCII0/Ib30BaHHbIE
MHPOPMAalLIMOHHbIe ~ WCTOUHWMKW.  Hampumep:  «/HpopmaiuonHyr  6a3y
VCCIeIOBAHNS  COCTaBW/IM  MEXAYHapoJHble TIpaBOBble akKTbl, a TakXe
3aKoHO/aTe/lbHble W HOpMaTUBHbIe akTbl P® u cybbekroB PP B o0bnactu
pery/vpoBaHHsl CEpPBUCHOW [1eITeIbHOCTH B C(epe TOCTeNpPUUMCTBA, [aHHbIe
roCyJJapCTBeHHOM W BeJOMCTBEHHOM CTaTUCTHUKH, OQUI[MaTbHbIX CaUTOB
roCyJjapCTBEHHBIX U 0011{eCTBEeHHbIX OpraHu3aLvii».

Memoobl uccnedoeaHusi — 3[eCb M3/1ararmTCs HUCIO/Ib30BaHHbIE TIpU
HamucaHuu paboThl 0OlljeHay4yHble UM creLyanbHble MeToAbl. Haripumep: «B
OCHOBY HarMCaHUsl BBIMYyCKHON KBaTM(PUKALIMOHHOM pabOThI TOJI0XKeH CUCTeMHBIM
MOJXO/, TIPUeMbl U MeTO[bl CTaTUCTUYECKOTO W JIOTMUeCKOro aHaau3a, ObLIu
VICII0/Ib30BaHbl MEeTO/bl OTIPOCa, SKCIIePTHBIX OLIeHOK, SKOHOMHUYECKOI'O aHainu3a».

Cmpykmypa pabombl — 3[1eCb KPaTKO M3/IaraeTcsi OCHOBHOU KPYT BOTIPOCOB,
uccieloBaHHbIX B pabote. Hampumep: «PaboTa coCcTOUT 13 BBe[jeHUs, TPeX TJiaB,
3aK/IF0YEeHMs], CIKMCKa UCMO/b30BAHHOW JINTEepaTyphbl, NMPUIOKeHWH. Bo BBefeHNM
npe/iCTaB/eHbl aKTyaJbHOCTb, LieJIi W 3afaud paboThl, 00BEKT U mpeameT
UCCJIeIOBaHUS], METOJ0JIOTUSI U MeTO/bl MCC/e[0BaHUsl, CTPYKTypa paboTbl. B
IIepBOU IJlaBe pacCMOTPeHbl TeOpeTUYeCKrue OCHOBbI OpraHU3alvu [iesiTe/IbHOCTU
TOCTUHUL] M OLIeHKU eé 3((peKTHBHOCTU. Bo BTOpOU r/jaBe IpOBeJeH aHalu3
JleATeJIbHOCTU TOCTHHULBI «X». B TpeTher r/aBe IipeCTaB/ieHbl OCHOBHBIE
HarpaB/ieHUs1 TOBbIIEeHHsT 3((EeKTUBHOCTU [JesiTeIbHOCTU TOCTUHULBI «X». B
3aK/IFOYEHUM TIpUBEJIeHbl CaMOCTOSITe/IbHbIe BBIBOABI U peKOMeHjauuud. B
TIPWIOXKEHUSIX TIpe/ICTaB/IeHbl BCIIOMOraTe/IbHble MaTepuasbl, a Takke paszen I10
oxpaHe TPyZia U TeXHUKe 0e30MacHOCTH».

OcHO6HAsi uyacmb BBITYCKHOM KBaJU(UKAIIMOHHONW paboThl  [JO/DKHA
cofiep>KaThb M3/I0’KeHHEe TeOopeTUUeckKoro 00OCHOBaHUs, CYIIIHOCTU, METOJUKUA U
OCHOBHBIX Pe3y/IbTaTOB BBITIOJTHEHHOW paboThI. 3[1eCh U3/1araloTCsl TeOpeTUUeCKre
OCHOBBI, KpaTKasi MCTOpMsI TIOCTaB/ieHHOW mMpobJiemMbl, pacCMaTpUBAIOTCA WU
AQHA/IM3UPYIOTCS  pas/idyHble TOUKU 3pEHHUs], OIMCHIBAIOTCSA IIPOBeJEeHHbIe
HabJ/1r0/leHus U SKCTIepUMEHTHI, MT0JTyUeHHbIe pe3yJbTaThl, 1aeTCsl BCECTOPOHHUM U
00beKTUBHBIM aHanu3 coOpaHHOro (akTUUeCKOro Marepuana, [esarTcs
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0000111eHus, B KOHL|e KaKZOW TIJIaBbl TIOJBOJSATCS WTOTH, [eal0TCsS BBIBOJBI.
WToroM BBIMYCKHOW KBaMM(PUKALIMOHHON DPAOOTHI SIB/SIFOTCS CAMOCTOSITE/IbHbIe
Tipe/l/IO’KeHUs U peKOMeH/laliiu, HallpaB/leHHble Ha COBepLIeHCTBOBaHMEe OKa3aHUs
yCAyT B OpraHu3aliuy, siBUBIIeHCs 00bekToM ucciefoBanusi. CioBa «OcHOBHas
4yacTb» B COZIEP’KaHUU He yKa3bIBatOTCSl.

Tekct BKP pgo/keH omnvpaTbCsi Ha [JIeMCTBYHOIME HOPMaTUBHBIE U
3aKOHOZATe/bHbIe AaKTbl, COBPEMEHHYIO HAyUHYK JIMTEpaTypy, akKTyasibHble
CcTaTUCTHYecKue faHHble. [Ipy  HamucaHuM  paboOThl  CTYAEHT  [JOJDKeH
ITPO/IEMOHCTPUPOBAaTL YMeHWe TOJ0upaTh, aHAIW3UPOBaTh W  0000IAThH
TEOPeTUUYeCKUd U (PaKTUUeCKUMd MaTepuas, KPUTHUECKH OL|eHWBAThb MPaKTUKY
JesiTe/IbHOCTU B Cdepe TOCTENPUUMCTBA U OOII[eCTBEHHOTO MMUTAHUSI, BLISB/ISTH
npobseMbl W TeHJEHLMH, «y3Khe MecTa», (OpPMY/IMpoBaTh COOCTBEHHbIE
TIpe/l/IO’KeHNUs] U peKOMeH/jaLiiu.

Heobxomumo  obpaTuth  ocoboe  BHUMaHWe Ha  COBPEMEHHOCTb
TMpe/ICTaB/sieMbIX 3aKOHO/aTelbHbIX W HOPMaTUBHBIX akKTOB. Bo u3bexaHue
OIIMOOK PeKOMEH/YeTCsl T0/Tb30BaThCsl WH(HOPMAIIMOHHO-TIPABOBBIMU CHUCTEMaMH
«['apanT», «KOHCy/nbTaHT», [AaHHbIMKU  O(UIMAJBHLIX CAUTOB  OPraHOB
roCyZlapCTBEHHOM BJIaCTH M YTpaBJieHHsl, OpPraHOB MECTHOT'O CaMOYyTIpaB/eHUSI.

3akoHozaTeslbHyt0  6a3y  cieayeT — u3yuaTb B OIpefe/ieHHOU
TOC/IeJ0BaTeIbHOCTH:

-MesxayHapo/iHbie TIpaBOBbIe aKThl B MCC/IeyeMoi 061acTi

- KoHncruryuus PO;

- @efepasibHbIe 3aKOHBI;

-Ykassl IIpe3nenra;

- [TocTtanoBneHus npaBsurensCcTsa PO;

- HOPMAaTUBHbBIE aKThl UCTIOTHUTETLHOM BacTu PD;

- 3aKOHBbI U WHble HOpPMaTHBHbIE aKThl CyOBbekTa Pezepaiiv, B KOTOPOM
HaXOAWUTCS 00BEKT UCCIeIoBaHusA (B AUTIZIOMHBIX paboTtax cTygeHToB 'MOIIDT B
OOMBILLIKMHCTBE C/lydyaeB 3TO OyAyT 3aKOHbI U HOpMaTUBHbIE aKTbl JIeHUHTPaACKOM
obnacTn);

- aKThl OPraHOB MeCTHOI'0 CaMOYTIPaBJIEHUS;

- TOCyJapCTBEeHHble CTaHAAPTHI, perjaMeHThbl, MeTOAUYeCKHe yKa3aHUs,
TUTOBbIE UHCTPYKLMU U T.II.

-  BHYTDEHHME HODMAaTMBHble  [OKYMeHTbl  OpraHusanuu (ycCTas,
JIOJDKHOCTHBIE MHCTPYKLWU U T.11.).

B Toi1 e moceqoBaTebHOCTA UCI0/Ib30BaHHbIE TIPU HAMKCaHUU pabOoThI
3/IEMEeHThI 3aKOHO/aTe/IbHOW 0a3bl yKasblBalOTCA B CITMCKE UCI0/Ib30BaHHOMN
JIMTepaTypsbl.

OcHogHas uacmb paszbusaemcsi Ha 21aebl, 21a8bl HA napazpagbl. Kaxpaas
rJlaBa JIO/DKHa COCTOSITb He MeHee ueM M3 ByX maparpadoB. B KoHue kadcooli
2/1a6bl NPUBOOSIMCS 8bIBOODI.

B nepeoli 21a6e paccMaTpUBAIOTCS TeOpeTUUecKue acreKThl MOCTaBIeHHON
1po0/iemMbl, TIPUBOAUTCS 0030p paboT, MOCBSAIIEHHBIX TéM WM WHBIM CTOPOHAM
nipo6JieMbl, 1at0TCsI OCHOBHBIE orpezesieHusi. Cofep>kaHUeM MepBOM T/IaBbl MOXKET
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SIBJISITHCS @HA/I3 CYLI[HOCTH, 0COO@HHOCTel opraHu3aluu U MepCrieKTUB Pa3BUTHS
OZIHOTO M3 HaripaB/IeHUM CepBUCHOM JesTeIbHOCTH B c(epe roCTeNpUrMCTBa WA
obmiectBeHHOro  muraHus. LlenecooOpasHbIM  SIBASIETCS  aHa/MW3  PbIHKA
COOTBETCTBYIOL[UX YCAYT B BbIOpaHHOM pervoHe. OJHAKO MO COTIACOBAHUIO C
HayuYHbIM PYKOBO/IUTE/IeM TaKOW aHa/u3 MOKeT ObITh Tpe/cTaB/ieH U BO BTOPOU
rjiaBe, eCIM 3TO COOTBETCTBYeT Jioruke paboTel. [laéTcsi XapaKTepUCTHKa
KYJIbTYDHO-UCTOPUUYECKUX, HALMOHAIbHBIX W PEeMTHO3HBbIX TpPaJvLIMU BHeELIHen
cpefbl JesiTe/IbHOCTU MpeAnpusiTUs chepbl TOCTENMPUHMMCTBA WM 00111eCTBEHHOTO
nuranus. lIpy mpepacraBneHMM TeOpPeTUYECKOM YaCTU CChbUIKM Ha WCTOYHUKH,
BK/IFOUEHHBIE B CIUCOK HCIIO/Ib3yeMOM JIUTepaTyphl, 00si3aTesibHbl. He
JIOMyCKaeTCsl HamucaHWe TeOpPeTUYeCKOM 4YaCTh MO0 MaJioMy KOJIUYeCTBY
UCTOYHUKOB (MeHee 30), /MO0 TOJILKO Ha OCHOBAaHWM MaTepuasioB yueOHUKOB U
yuebHbIX rocobuii. Heo6xoauMo ucrosib3oBaHue MOHOTpaduii, HayuHbIX CTaTel
Y3 MepUoUUeCKUX U3[aHWW, JaHHBIX O(UIMATbHBIX CAUTOB TOCYAAPCTBEHHBIX
CTPYKTYp, OOIIeCTBEHHBIX OpraHW3alVii, CEPBUCHBIX TIPEANIPUATHM U UX
accolMali, MaTepuajoB  Hay4YHO-TIPDAKTUYECKUX KOH(epeHUWW. AHanu3
3apy0e>XXHOr0 OMbITa MPUBETCTBYETCS.

TumnoBasi CTpyKTypa BTOpPOH I/IaBbl (IpUMep):

1. TeopeTnueckue 0CHOBBI yNIpaB/IeHUsA /1eATEIbHOCTbI0 TOCTHHULY

1.1. CoBpemeHHOe COCTOSIHWE U TIepCIIeKTUBbI Pa3BUTUS TOCTUHUYHOIO
busHeca

1.2. KynbTypHO-UCTOpHUYECKHE, HALMOHAaJbHble W  PeJIMTMO3HbIe
TpaAuLMA  BHELIHEeW  Cpelbl  JIeATeJIbHOCTU  TOCTUHMLBI
(KOHKDETHOT'0 pervoHa)

1.3.  Mertoppl ynipaB/ieHHs TOCTUHULIEN.

[IpencTaBsieHHasi CTPYKTypa MepPBOM I/1aBhblI SIB/IeTCs IpuMepHOr. CTPyKTypa
TIepBOM I/1aBbl pa3pabaThiBaeTCs B COOTBETCTBUM C 1[eJibi0 U 3asiaduamu BKP.

Bo emopotll 21aee TIpeACTaB/sieTCs, KaK TIPaBWIO, aHamu3 00BeKTa
uccnefioBaHus. PekomeHZyeTCcs OTpaXaTh C/IeJyHOLIMEe OCHOBHbIE CTOPOHBI
[leATeJIbHOCTHU:

- oblIlasi opraHM3alMOHHO-9KOHOMHUYeCKasi XapaKTepUCTUKa JesiTe/IbHOCTU
opraHu3aluu (KpaTKyhe HCTOpUYecKue cBefleHUsi 00 opraHuW3al[uu,HarpaBieHUs
nesarenbHoctT (Mo OKBO3J] u  ycTaBy), XapakTepuUCTHMKa OpraHU3allMOHHOM
CTPYKTYPbI, GOYHKIMK W HalpaB/eHWN AesSTelbHOCTH To/pa3fe/eHrui U CITyXK0
TIpeANpUsTHs, WX KOODAWHALMKU, BHYTPEHHSS [NOKYMeHTalus TpeAnpUsITUS U
opraHusalusi  JOKyMeHTOO0OpOTa,  XapaKTepUCTUKa  BHYTPU(PUDPMEHHOTO
KOHTPOJIS, BK/IFOUast KOHTPOJIb KaueCTBa);

- XdPdKTE€PDUCTUKA IIpefjldraeéMbIX YCIyr, UX BUAOB M dCCOPTHUMEHTd, HX
rnpeumMymecrs M HeJOCTATKOB (J'[I/I6O — XdPdKTEPHUCTHUKA PpedIN3yeMBIX
HaHpaBJ'IEHI/Iﬁ ,Z[EHTEJ'ILHOCTI/I), OLleHKd Kda4eCTBad YUIYT U O6CJ'[Y)KI/IBaHI/IH);

- HOPDMAaTHBHO-TIPABOBBbIE  AKThbI, perjaMeHTUpYolllhe [eATe/IbHOCTh
OpraHu3alyii, BK/IHOYas MeXyHapOJHble W HalMOHa/lbHbIe CTaHZAPTHI, a TaKXXe
TpaBuJ/ia OKa3aHusl yCIyT
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- 0oOIMil aHanMM3 PHIHOUHOW Cpefibl JesiTeJTbHOCTH TPEeATIPUSITHS, a TaKKe
aHa/In3 O/MKaNIIIMX KOHKYPEHTOB TPeATIPUATHS

- XapaKTepUCTHUKA MaTepyabHbIX pecypcoB (37aHusi, 060pyA0BaHMUsI, ChIPbs
M MaTepuasioB), KOHTAaKTHOM 30HbI, YPOBHA TeXHUKO-TEXHOJOTMYECKON
OCHAIIIeHHOCTH U 00ecrieyeHHOCTU MaTepuaabHbIMUA pecypcaMy Ha TpeATpUsiTUH,
B TOM UWC/e aHa/lkM3  MCIO0JIb30BaHUSI ~ TEXHOJIOTMUECKMX  HOBAaLUH,
MH(}OPMAaLMOHHO-KOMMYHUKALIMOHHBIX TeXHOJIOTUH u MPOrpaMMHOI0
obecrieueHusi Ha MPeATPUSATHH)

- KOMIIJIeKCHasi XapaKTepUCTHKa TMoTpeOuTeseli M [1e/IOBbIX TIAapTHEPOB
TIpeITTPUSITUSI, 0COOEHHOCTeH [1e/IOBbIX KOMMYHMKAI|M C YUETOM HAl[MOHABHBIX,
TICUXOJIOTUYECKUX U UHBIX XapaKTePUCTUK

- KOMIUIeKCHasi  XapaKTepUCTHMKa IlepcoHana(rmo  Iosy, BO3pacry,
KBaMpUKaly; TpodeccuoHaNbHO-3TUYeCKe TpeOOBaHUS K TIepCOHAMy TIpU
B3aMMO/IEHICTBUU C TIOTPeOUTeNsIMU U /IeJIOBBIMU TapTHEPaMH, CHCTeMa OILIaThl
TPyZa ¥ IPeMUPOBaHKs, CUCTeMa MOTUBAL[MY TTepCOHAJIa)

- (bVMHaHCOBO-3KOHOMHYECKHEe Ti0KasareJiy, XapakTepu3yloLue
JesiTeNTbHOCTh TI0ZIpa3zie/ieHuid TIpeAnpuaTUn  (HasoroobsoxeHue, (GuHaHCOBas
JIOKyMeHTaL1sl U OCHOBHbIE (DMHAHCOBO-3KOHOMHYECKME TT0Ka3aTeln, UX PacuyéT u
aHa/u3, 1jeHooOpa3oBaHWe U 1ieHOBasi TOJUTHKA, CKUAKU U aKLWW, OLleHKa
3¢ (heKTUBHOCTU HarpaB/ieHUH JesiTeTbHOCTA OpraHr3aLum)

-MeTO/ibl TIPOZIBM>KEeHUsI, TEXHOJIOTHUM TIPOZIa’K U KaHaJibl CObITa CepBUCHBIX
TIPOAYKTOB M YCJIYT; PeK/laMHasi AesiTe/TlbHOCTh

- CTpaTeruyeCcKWd aHalau3 [edaTeJbHOCTH TipeAnpusitus cepBuca (SWOT-
aHa/u3 [JledATeJIbHOCTU TPeANpUsaTUsl CepBUCA; Olpefie/ieHre CTpaTernyecKux
HarpaBJ/IeHUM Pa3BUTUS TIPEANPUSITHS U TAKTUUYECKUX 3a/lad M0 UX Pean3alivn).

TunoBasi CTpyKTypa BTOPOH IJ1aBbl (IpuMep):

2. AHa/u3 JesATe/IbHOCTU TOCTUHHMIBI «X»

2.1. O6mas OpraHU3alMOHHO-3KOHOMUYeCKast XapakTepuCTUKa
JleATeJIbHOCTU OpraHu3alumn

2.2. XapakKTepucCTHKa yCAyr TOCTMHHMIBI M WX HOPMAaTHBHO-TIPABOBOM
peryiaMeHTaLuu

2.3. AHanu3 pLIHOUHOM Cpefibl eATe/bHOCTH TIPeANPUATUAS U OMVDKaUIINIX
KOHKYPEeHTOB.

2.4. XapakTepucCTMKa MaTepyajibHbIX pPeCypCOB, KOHTAaKTHOM 30HBI W
TeXHOJIOTUYECKUX HOBALUM.

2.5. KomruiekcHasi xapakTepHUCTHKa TOTpeOuTesiell U /Ie/IOBBIX TapTHEPOB
TIpeJTIpUsTHS

2.6. KomriiekcHasi XapakTepUCTHKa TepcoHasa, 0co0eHHOCTel KOMaHHOMN
paboThI M1 MOTHBAI[UH

2.7. PHHaHCOBO-3KOHOMUYECKHe roKasaTesy, XapakTepusyrolue
J1esiTeNTbHOCTb MOApa3ze/eH’i peAnpUsTUA

2.8. MapkeTUHroBas U pekJjiaMHasi [|esiTeJIbHOCTh

2.9. CTpaTervueCcKi aHaav3 AesiTe/IbHOCTH TPeJpUsITHs CepPBUCa.
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[MpencTaBieHHasi CTPYKTypa BTOPOM TJiaBbl SIBJISIETCS  TIPUMEPHOM.
CTpyKTypa BTOpPOM TJIaBbl pa3pabaThiBaeTCsi B COOTBETCTBHH C LIe/IbI0 M 3a[jauaMu
BKP. I'nybuna mipopaboTKu maparpadoB, WX KOHKDETHBIA TepeueHb 3aBHUCHUT OT
e W 3a7ay paboThl U ONpeie/isieTCss I10 COTJIaCOBaHWI0 C Hay4YHBIM
PYKOBO/IUTE/IEM.

Eciv  BeiyckHass — KBaiudUKalMOHHass  paboTa  HOCUT  HayudHO-
WCCNeIOBaTe/IbCKUM  XapakTep,  COJep)KaHhe  BTOPOWM  TJIaBbl ~ HOCHUT
VHAVBU/Ya/IbHbIN XapaKTep, C02/1dC08bl8Aemcsi C HAY4YHbIM pyKogooumesnem U
3aeedyowum Kageopotl.

OCHOBHOM 3aZjlaueli HarvCaHWsi BTOPOM TJIaBbl SBJ/SIETCS BBISIBJIEHHE
NpOo0JIeMHBIX CTOPOH ZIesITe/IbHOCTU, HYKAIOIIUXCST B COBEPIIIeHCTBOBAaHUH

Tpemba 21ae6a HOCUT TIPUKIAJHOW, TMPAKTUUECKUM XapakTep. 37echb
W3/laraloTCsl pe3y/bTaThl aHajau3a TepCreKTUB pa3BUTHSL COOTBETCTBYIOIETO
HaripaB/ieHUs CePBUCHON  [leAiTeTbHOCTM B  cdepe TOCTeNPUUMCTBA U
OOITIeCTBEHHOTO TMTaHWs, TIpPeJjIaraloTCs Mepbl 10  COBEpIIeHCTBOBAHHUIO
OpraHu3auu paboThl, TIPe/[CTAB/ISIOTCS COOCTBEHHBIE Pa3pabOTKH B COOTBETCTBUU
c Temord BKP(Haripumep, CHWwKeHWe U3/ep)KeK Ha  Mpe/oCTaB/ieHUe
COOTBETCTBYIOLLUX YCIYT, U3MEHEHUS B LIEHOBOM TMOJIUTUKE, Pa3BUTUE PEKIaMHOU
JlesTe/IbHOCTHU, TOBbIllIeHUe KBa/MbHKal[iy MepCcoHasa v T.I1.). mu npeooHceHus
noodpobHo packpblearomcs, 0oKasbleaemcs ux yenecoobpazHocms. [IpuBoAUTCS
9KOHOMHYeckoe 00OCHOBaHWe TIpe/iJIOKeHUN  (Hampumep, TIpejjlaraeMoro
MpOeKTa, TeperoJrOTOBKA  MepcoHana, peKJIaMHOM  KaMMaHWM), Trje
Tpe/iCTaB/sieTcsl  OLleHKa  3aTpaT, UCTOYHUMKOB UX  (PMHAHCHUPOBAHWUS,
Tipe/iniosiaraeMoro  ioxozaa, 3(pdekTuBHOCTU. Bo3Mmo)kHa  ¢opMyIMpoBKa
TIpe/I/IOYKeHU Ha OCHOBAaHWHM 3apy0e)KHOTO OITbITa, OIbITa APYTUX PEervuoHOB,
JesiTeNTbHOCTU JIPYTUX OpraHu3aliyi, BHITIOTHSOIUX CX0XKHe QyHKIUU.

Bmopass u mpembsi 21ae8bl pabombl 6bINOAHAWMCA HA Mamepuanax,
COOPAaHHbIX 80 8pemMsi NpeOOUNIOMHOU NPAKMUKLU.

3aknoueHuexapakTepu3yeT WTOT Bcell TIpojilelaHHOM paboThl, B HeM
TIpe/iCTaBJ/ieHbl BLIBOJbI U MpeyioxKeHus1. OHU O/DKHBI BBITEKATh U3 Pe3y/bTaTOB
WCC/IeJOBaHUM TI0 KaXKJOMy paszeny paboThi, BK/IOYas 0030p J/UTepaTyphl.
dopmyaupoBaTh BLIBOJBI U TIPeJIOKEeHUs CiefiyeT KpaTKo U Oosiee KOHKPETHO
JaTh OLIEHKY TIOJTHOTHI PpeIlleHWM TI0CTaB/eHHBIX 3aj/jady, pa3paboTaHHBIX
pPeKOMeH/alvii C TOYKY 3peHHUst UX MPaKTUUYecKoi 3HauuMocTtu. Caedyem ykazame,
8 UeM 3aK/aKuUaemcsi camocmosimesbHblll 8k1a0 aemopa (UYTO WMEHHO CJie/laHo
CaMOCTOSITeJTbHO: UTO TIPOAHA/IM3UPOBAHO, UTO TIpPeJJIOKEHO TI0 pe3y/bTaTaM
aHa/M3a C 1]eJIbI0 COBEPILIEHCTBOBAHUS /IeATeTbHOCTH 00beKTa NUCCIeJOBaHUSA).

TunoBasi CTpyKTypa TpeTbeH I/1aBbl (MpuMep):
3.IIpea/i0)KeHusI MO COBePIIEHCTBOBAHUIO YIIPAB/IeHUsI TOCTHHHIIEH «X»

3.1. TIlpoekT  MeporpusATAM 1O  COBEpIIEeHCTBOBAHWIO  yMpaBJ/IeHUS
1o/ipasie/IeHUsIMA TOCTUHULIbI
3.2. Pacuét 3¢ peKTUBHOCTH TIpe/i/I0’KeHHbIX MepONpUSITHUI

[IpeacTaBieHHass CTPYKTypa TpeTbel TJlaBbl $IB/IIeTCS  TNPUMEPHOM.
CTpyKTypa TpeTheli r/1aBbl pa3pabaTbIBaeTCsi B COOTBETCTBUM C LieJIbIO U 3a/ladyaMU
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BKP. CooTBeTCTBeHHO, TmepeueHb TraparpadgoB MOXKeT ObITb U3MeHeH.
Obs13aTenbHBIM siBJIsieTCs onipeiesieHue 3 dekra wiv 3PPeKTUBHOCTH peatnu3aliuu
Tipe/lJI0’KeHHbIX MepPONPUSITUN

Cnucok ucno/ab3yemoli aAumepamypbl [O/DKeH BK/IHOUaTh He MeHee 30
WMCTOYHUKOB, BKJ/IIOUasi 3/IeKTPOHHbBIE. B cnucke aumepamypbl 00AX%CHO Obimb He
MeHee 08yX UCMOYHUKO8 HA UHOCMPAHHOM Si3blke no meme pabombl, KOTOpbIe
aBTOP WCIIO/Ib30Ba/l TpU HamvcaHuu tekcrta BKP. Ilocsie crimcka suTteparypsbl
HeoOXOAUMO TIOCTaBUTh CBOKO TIOAMWCh W JaTy 3aBepllieHus HalMCaHUS
BBIMTYCKHOM KBaM(UKAI[MOHHON paboThI.

ITpunosceHus. 3ecb MoMellaeTCsl MaTepyalsl, WUTFOCTPUPYIOLUKA OCHOBHOU
TeKCT pabotel. Kpome Toro, B BKP pomkHo O6witb OBSA3ATEJIBHOE
TIPUIOKEHUE:

INpunoxenue: TexHUKa 0e30MacHOCTH ¥ 0XPaHa TPYy/ia Ha NMPeANPUATHH

B 3TOM NpW/IOKeHHUH JO/DKHBI ObITh KPaTKO OTPa)KeHbI C/Ie/lyIolue
BOIIPOCHI:

1.1. HopmaTuBHO-mipaBoBasi 6a3a npaBwu1 U TpebOBaHUI OXpaHbI TPy
M TeXHUKU 0e30MacHOCTH B JeSTeTbHOCTA TPeANpHUsATHS CQephl
ycayr (MecTa MpOX0yK/eHUs MPAKTHUKK);

1.2. BpegHble u omacHble (QaKTOpbl Cpelibl B  JesiTeJIbHOCTU
KOHKpDeTHOro  mpeanpusitusi  chepel  ycayr —  oObekTa
MPOX3BO/ICTBEHHOU MPaKTUKU

1.3. TlpaBusa fjelCTBUM IPU BOSHUKHOBEHUM YPe3BbIYalHbIX CUTYaLu1

1.4. Opranuzaiusi OXpaHbl TpyAa U  COOMIOJeHUSI  TeXHUKH
6e301acHOCTH Ha MPeATPUATHN

Ob6wem mnpunoxennii HE BkmouaeTcs B o0muid o6bem pabotbl. Ilo
)KeJlaHWI0 CTY/leHTa TIpU TpOBepKe Ha 3auMCTBOBaHUs [Ipuio)keHusi MOTYT He
BKJ/IFOUAThCS B TIPOrPaMMY TIPOBEPKH.

Heobxo0umo noduepkHymb, umo onucamesbHble pabombl, 8 KOMOPbIX
omcymcmeyem camocmosimenbHbll 6K1a0 asmopd, a 8bl8o0bl U peKoMeHOayuu
HOCsIM CAUWKOM oOwull Xapakmep, He KOHKpemu3upylomcsi npumMeHUmenbHO K
0bBbeKkmy uccned008aHusl, He coomeemcmeyrom mpebo8aHusiM, npedssa8AsieMbIM K
8bINYCKHbIM K8AAUGDUKAYUOHHBIM pabomam u He 0onycKaiwomcs 00 3aujumsnl.

TekcT BBITYCKHOM KBanM(UKALMOHHON paboThl JOo/pKeH ObITh HabpaH Ha
TepCoOHa/IbHOM KOMIIbIOTEPe M paclieyaTaH Ha OZHOM CTOpOHe JiMcTa Oesioi
oymaru ¢opmara A4 (210 x 97 mm), mipudt 14 nr (Times New Roman), c
MEXXCTPOUHBIM UHTepBaioM — 1,5. Tpe6oBaHus K 1o/1siM: ieBoe — 30 MM, paBoe —
10 MM, BepxHee — 20 mM, HIKHee — 20 MMm.

Kaxkzasi r/1aBa, a Takke BBeJleHUe, BbIBOZIbI U TIPe/I/IO)KEHUS] HAUMHAIOTCS C
HOBOU cTpaHuUlIbl. PaccTosiHe MeXXly Ha3BaHHEeM TJiaBbl U TEKCTOM JIO/DKHO ObITh
paBHO OJHOMY MHTepBajqy. Takoe >ke pacCTOsiHUe [e/aloT MeXIy Ha3BaHUSIMU
rjaBbl U maparpada. TouKy B KOHI|e 3arosioBKa, pacriojiaraeMoro o IIMpUHe C
ab3aljHOro OTCTyTa CTPOKH, He CTaBAT. He /0mycKaeTcsi TIepeHOCHTh YacThb CJIOBA B
3aroJsioBKe.

A63a1bl HAUMHAIOTCSI C HOBOM (KpacHOM) CTPOKH, MIX T1€YaTal0T C OTCTYTIOM,
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paBHbIM 1,25 cm.

B mporjecce reuataHusi TeKCTa MpU Mepexo/ie Ha CAeAYHIYH CTPaHULy He
PEKOMEH/1yeTCs:

" OTpBIBaTh O/IHY CTPOKY Te€KCTa WK C/I0BO OT TpeAbIAyIero ab3aiia, ayurie
HareyaTaTh Ha TeKylllel CTPaHULIE;

" HauWHATh OFHY CTPOKY HOBOTO ab3alja Ha 3aKaHUMBAIOIIENCs CTpaHUIle,
Jyullle HauaTh HOBBIN ab3al] Ha [Pyroi CTPaHUIIE;

" HayuHATb B KOHLIE CTpPaHHLIe CJI0BO C TMEPEHOCOM, Jiydllle TIepeHeCTU 3TO
CJIOBO Ha HOBYIO CTPaHHUILY;

" OTphIBaTh Ha3BaHMe TaOIMIIbI, PUCYHKA OT UX COJIeP>KaHMUS.

BBeznenue, 3akitoueHue, I71aBbl, T€YaTalOTCS C HOBOWM CTPaHULIbl. KaKzabii
clefyrolMi Maparpad BHYTpPU TJiaBbl HAuWHAeTCs C TOW >Ke CTpPaHWIlbl, Ha
KOTOpPOI 3aKOHYW/ICSA mMpeAblAyiluii. Ecid Ha cTpaHuWlle MOMeIaeTcsi TOIbKO
3arojIoBOK HOBOro Tiaparpada /mbo 2-3 CTPOKH, PeKOMeHAYeTCsl HauaTh ero C
HOBOM CTPAHUIIbI, a TIPeJBIYIIHH TEKCT BIPOBHSTH MO0 100aBUTH MaTepHall.

[Tepes HOBbIM mMaparpaoM (HauuMHas CO BTOPOroO) TIPOMYCKAaKTCS [iBe
cTpoukd. Ilepes TmiepBbIM mMaparpadoM KakA0W TJiaBbl TMPOIYyCKaeTCs OJHa
ctpouka. [lepen moamaparpadoM cTpouka He mporyckaeTcsi. [Tocie 3aronoBKOB
pa3zienioB paboThl, maparpadoB u rnozmnaparpadoB MPOIyCKaeTCs CTPOUKa.

B Tekcrte paboThl Ha3BaHHs Pa3/ie/ioB BBITYCKHON KBalH(MUKaAI[MOHHON
(bakamaBpckoii) paboTel (BBefeHUe, CO/lep>KaHHe, TJIaBbl, 3aK/IIOUEHUE), a TaKKe
Ha3BaHUs TlaparpadoB BLIDAaBHUBAIOTCS 110 IIKMPUHe C ab3allHbIM OTCTYIIOM,
HAUMHAIOTCS C 3ar/IaBHOW OYKBBI (Jjasiee MCIOJIb3YIOTCS CTPOUHBIE), BBIJEISIOTCS
MOJIy)KMPHBIM Ipu¢TOoM. B KOHIe Ha3BaHUI TOUKA He CTaBUTCS.

BoimyckHast KBanmuduKalMoHHass paboTa Ao/pkHa OBITH  HaZyIeXall[dM
obpazoMm odopmieHa. Bce mucTbl paboThl U TIPUTIOXKEHUs C/leAyeT aKKypaTHO
TIO/JIIATE (COPOIIIFOPOBATH) B TATKY /IS JUTVIOMHBIX PadoT.

BrivceIBaTh B TEKCT OT/ieNlbHbIE C/I0Ba, (POPMY/ibl, YCJIOBHbIE 3HAKU (OT PYKU
YepTeXKHBIM IIPUGTOM), a TaKXKe BBITIO/IHSATh CXeMbI U PUCYHKH IOy CKAeTCsl TOTbKO
YepHbIMU UepHWIaMHA WA 4YepHOW Tyiibio. OreuaTKd, OMUCKU U TpaduuecKue
HETOYHOCTH, OOHapy)KeHHble B Tmpoilecce OMOpPM/IEHHSI TeKCTa, [0/DKHBI ObITh
WCTpaB/ieHbl Ha TMINYyIed MalliuHKe (KOMITbIoTepe) WM OT pPYKH UepHbIMU
YepHWIaMHU.

Jlorvuka W3/0)KeHHs MaTepuasia Jo/DKHa OBbITh TOCTPOEeHa Tak, uTOObI OBLIO
yBSI3aHO COjIep’KaHue OT/e/bHbIX TJlaB MeXAy CO00W U OT/e/bHBIX IMOApa3/esioB
BHYTpH TIJiaB. V3/10)keHre [JOJDKHO BeCTUCh B Oe31iuHOM (hopMe, a TIpU U3/I0KEHUH
CBOel TOUKU 3peHUsi, MO3ULIUU TI0 OT/e/bHbIM BOIIPOCAaM M3/I0’KeHHe BeleTcs OT
MepBOro JMlia BO MHOXXECTBEHHOM 4YHC/ie (HampuMep 'mosnaraem’, MO Hallemy
MHeHHI0", "Halll aHa/m3" U T. 11.).

Pasgener (rnaBel) M mogpasfensl  (maparpadel)  JO/DKHBI  MMeThb
cofiepKaTe/ibHbIe 3arojIOBKHA. ECIM 3arojioBOK COCTOMT W3 JABYX WM OoJiee
TIpe/IIOKeHUH (XOTS 3TOTO0 »KelaTe/lbHO U30eraTh), UX pasesioT TOUKol. B KoHIe
3aro/ioBKa TOUKY He cTaBaT. [lofuepKyBaTh 3arojIOBKM W TI€PeHOCHUTb C0Ba B
3aroJioBKax He JJOMyCKaeTCsl.
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Homepa cmpaHuy npocmaeasiiomecs apabckumu yugpavu enpagom
@epxHeMm y2/1y CmpaHuybl. TUTYIBbHBIN JIMCT He HYMePYeTCsl, HO CYMTAeTCsl.

CTpaHuIlbl BBIMYCKHOW KBa/mM(PUKALIMOHHOM paboThl 6GakanaBpao/KHBI
MMeTb CKBO3HYIO HyMepalyio apabCKuMU IdpaMu OT TUTYIBHOTO JIMCTa [0
MoCJ/IeJHel CTPAHULIbI C IPUIOXKEHUSIMU, BKJIIOUasi BCe JIMCThI C WUTFOCTPALIUSIMHU,
TabsullaMu U T.M., PacrojiO)KeHHbBIMU BHYTpU TeKcTa. Ha TUTynbHOM JMCTe U
3a[]laHUM HOMeD CTPAaHULIbI He CTaBUTCS, XOTS B OOILyI0 HyMepal[ii0 OHU BXO[IST.
Jluct «Copeprkanve» HymepyeTcs Kak JiiucT Ne 3.

['71aBBbI BBITTYCKHOW KBa/M(UKAIIMOHHOW paboThl OakanaBpajo/DKHbI UMETh
TOpsIIKOBBIE HOMepa B mipejiesiax paboThl, 0003HaUeHHbIe apaOCKUMU LM(ppaMH
6e3 TOUKM W 3amMcaHbl C ab3aiHOro oTcTyma (ab3ar] paBeH 5 3Hakam). CroBa
r/1aBa, maparpad He MUIIYTCS HU B pasjene «CopepkaHue», HU B 3arojioBKax B
OCHOBHOM vacTu. [laparpa@bl JO/DKHBI MMETb HyMepaLMiO B Tpefesiax KaK[ou
ryiaBbl. Homep nmaparpaga cocTouT U3 HOMepoB IJ1aBbl U Naparpada, pa3ze/eHHbIX
TOYKOM. B KOHIle HOMepa naparpada Touka He CTaBUTCS.

Hyw™mepauusi Tabmuil ¥ pUCYHKOB AO/DKHA OBITH CKBO3HOW T0 Bceit BKP
paboTe, BK/ItOUasi IPUIOKEHUSI.

B cojepxaHnyd mnocaefoBaTeIbHO TEPEUMCISIFOTCS 3arO/IOBKM  pasfierioB
(rnaB), mozpaszenoB (raparpadoB) W TIPUOXKEHHWM U YyKa3bIBalOTCS HOMepa
CTpaHMl], Ha KOTOpbIX OHM TOMelleHbl. CojepkaHue [O/DKHO BK/IHOUaTb BCe
3aroJioBKH.

Bce wimocTpaTHBHBIE MaTepuasbl, BK/IHOUaeMble B paboTy (PUCYHKH,
CXeMbl, JAuarpamMMmbl, rpadvKd), MAO/KHBI OBITb aKKypaTHO OGOpM/IEHBI.
WnmocTpaiuu 0603HavaloTcss c0BOM "PUCYHOK " U HymepyroTcs apabckumu
udpamMu MOPSAKOBON HyMmepalvell B TipeZiesiax Bcel paboThl.PUCYHKU [O/KHBI
pa3MenaTbCs Cpas3y Moc/e CCbIIKM Ha HUX B TeKcTe. Pa3melnats WX ciefyeT Tak,
YTOOBI MX MOYKHO OBIZIO paccMaTpuBaTh 6e3 ToBopoTa pabOThI, WK UTOOBI /I UX
paccMaTpuBaHUS Ha/0 ObLIO TMOBEpHYTH PabOTy IO 4YacoBOM cTpeske. Kaskbiid
DUCYHOK [IOJDKEH COIPOBOXKAATbCS — COZep’KaTelbHOM TOANUCHI0, KOTOpas
reyaTaeTcsl MoJ, PUCYHKOM IO ILIKMPUHE CTPaHULbl B OJHY CTPOKY C HOMEDOM.
Haripumep:

PucyHok 1 — CTpyKTypa yripaBjieHUs

LudpoBoii MaTepuas, KaacCU(MUKALMU U T. TI. peKOMeHAyeTcs: O(pOpM/ISITh B
Buzie Tabmui. Kakpas Tabnuila [o/DKHA WMETh COJlePKaTesIbHBIM 3arojioBOK,
roMelrjaemMbiii 1107, cjioBom "Tabsuia" Hazg cooTBeTcTBYyROLe Tabmuiieii. CoBO
""Tabsmia" ¥ 3aro/0BOK HaUMHAKOTCS C TIPOMMCHOM OYKBBI C ab3alfHOTO OTCTyTa U
He MO4YepKUBarOTCS.

3arosioBku rpad TabmWI, AO/DKHBI HAUMHATBCS C  TIPOMMCHBIX  OYKB;
M0/[3ar0JIOBKM CO CTPOUHBIX, €C/IM OHU COCTaB/IAIOT OJHO TpeJJIoKeHHe C
3aro/IOBKOM, U C TIPOTIMCHBIX, €CJIM OHM CaMOCTOsiTesibHble. TalOsuilpl ciegyer
pasMellaTh Tak, YTOObI X MOYKHO ObLIO yuTaTh 6e3 roBopoTa pabOThI WM Tak,
yToOBI /I ee uTeHHs Hallo ObUIO MOBepHYTb paboTy 1o vacoBoii cTpesnike. [1pu
repeHoce TaO/MMLBI Ha C/EAYIOL[YH0 CTPaHULy TOJIOBKY Tab/uUIbl CresyeT
TIOBTOPUTh, M HaJl Hell TloMelaroT cjioBa "[IpodondiceHue mabauybl" ¢ yKazaHHeM
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ee Homepa. Eciu 3aronoBok TabiMibl TPOMO3JKWM, [OMyCKaeTcs ero He
TIOBTOPSITh; B 3TOM C/Tyuae TIPOHYMePOBLIBAIOT rpadbl U TTOBTOPSIIOT UX HyMepall1io
Ha crefyroieit ctpanuiie. He fjoryckaeTcst OCTaB/isiTh B Tab/uile MmycThie rpadbl. B
3TOM C/Ty4ae b0 CTaBUTCS TIPOUEPK, TMO0 TIUILETCS «HET JaHHBIX».

Tabmuipl  cnefyeTr  HymMepoBaTb — apabCKMMu  UdpamMu  TIOPSIAKOBOM
HyMmepalyeii B mpefienax Bceit pabotbl. [Ipu odopmieHuy Tab/IUIBI B JIEBOM
BepXHEM YIJIy HauuWHasi C KpaCHOW CTPOKMU C TMPOIMCHOW OYKBbI MUIIYT CJIOBO
«Tabmuila», mamee cTaBUTCS ee HOMep W 0e3 ab3alfHOro OTCTyra 4Yepe3 THpe
TIMIIIETCS 3ar0/I0BOK TabJHMIIbL. 3aro/ioBoK (Ha3BaHHWe TaOJ/MIIbI) CefyeT MUCcaTh C
TIpomMcHOM OyKBbI, 6e3 TOUKHM B KoHIle. Harpumep:

Taburia 2 — CpaBHUTE/TbHAsE XapaKTePUCTHKA 3arPy3KU TOCTUHUI]

[N'ocTrHULIBL YpoBeHb 3arpy3Kyd HOMepHOro (oH1a
Bricokuii ce30H Huskuii ce30H

X

Z

E

R
Pa3zeneHurie 3aroioBKOB OOKOBBIX M rpad AvaroHaJbHbIMU JIUHUSMH He
[IOIy CKaeTCsl.

Ecu Bce TioKa3aTtenu, rpuBefieHHbIe B rpadax TabOuLIbl, BbIpayKeHbl B OIHOM
W TOU >Ke elVHUIle U3MepeHUs], TO eé 00O03HaueHHe HeOOXOAWMO TOMellaTh Haf
TabMileli B ee Ha3BaHUM uepe3 3arisTyo.

Ludps! B rpadax TabmuL] AO/DKHBI TTPOCTABJISATHCS TaK, YTOOBI pa3/iesibl Unuces
BO Bcell rpade ObUTM pacriosioXkKeHbl OJUH TIOJ, APYruM. B ozpHoii rpade m0/mKHO
CO0JTFOIEHO O/TMHAKOBOE UMCJIO JeCATUUHBIX 3HAKOB [I/Isl BCeX 3HAUeHUM BeJTUUKH.

[Tpu cchinke Ha TabMIly yKa3bIBalOT ee TIOHBIM HOMep; cioBo "Tabmuia"
TIMIIIETCST B COKPAIl[eHHOM BHjle, HarpumMep: "Tabs. 12".I1pu MOBTOPHBIX CChUIKAaX
Ha Tab/MLIBI ¥ WUTIOCTPAL[UM C/eAlyeT yKa3blBaTh COKPAIEHHO C/IOBO «CMOTPU»,
Harmpumep: cM. TabJ. 2, cm. puc. 3.

d®opmysel B paboTe crefyeT HyMepoOBaTh IIOPSAKOBOM Hymepaljieil B
npesesiax Bced paboThl apabckumu 1mdpaMyd B KPYTJIbIX CKOOKax B KpailiHEM
TIPaBOM TI0JIO’KeHHH Ha CTpoke. [Ipu ccbuike B TeKCTe Ha (hOpMyJly yKa3bIBaeTcCs ee
TIO/THBIN HOMep B ckoOKax, Hampumep: "B dopmyiie (12)".TlosicHeHUsI CUMBOJIOB U
YMCJIOBBIX KO3 (MULIMEHTOB, BXOAAIIMX B (DOPMYJly, €C/IM OHU He TOsICHEeHBI PaHee
B TeKCTe, [IOJDKHBI OBITb TIpUBe/leHbl HEMOCPeCTBEHHO T1oj (OpMYyJIoW.
[TosicHeHUs1 KaXX[Or0 CUMBOJIA C/eAyeT [JaBaTb C HOBOM CTPOKA B TOU
T0C/ie/JOBaTeTbHOCTA, B KOTOPOM CHUMBOJIbI TIpUBeJleHbl B (opmyJsie. ITlepBas
CTpOKa TIOSICHEHHUS [I0O/DKHA HAuWHAThCS CO CJIoBa 'The" 0e3 /ABOeTOUHsl TOC/e
Hero.

IIpumep 1:
Uxy)=2xty (4).
[Ipumep 2:
U(x,y)=2x+y (4),
raex-...;
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Yo
Ha Bce mpuBefieHHble B pab0oTe 3aWMCTBOBaHWs, IUTAThl, IU(POBBIE U

WJUTFOCTPaTUBHbIE MaTepUaJibl, MOJ0KEHUs, apryMEHTUPYIOLLMe MMO3ULIMI0 aBTOpa,
JO/DKHBI OBbITH CZIeNIaHbl CCBITIKM Ha WCTOUHWK HWHGopMarmu. CChbUTKH [O/DKHBI
[laBaTbCsl TMOCTPAHWMYHO C YKa3aHWEM [I0C/ie 3aMMCTBOBAaHHOIO MaTepuaia B
KBa/IpaTHBIX CKOOKaX HOMepa HCTOUHHKA 110 OubauorpaduyeckoMy CITUCKY
(CTIMCKY MCTOYHUMKOB), Haripumep, [18, c. 125].
I'oct 1.5-85 monyckaer:
= COKpallLleHUs CJIOB, yMOTpeb/isieMbIX TOJBKO C Ludpamu
unu OykBamu. Haripumep: pa3. 1-pazgen 1, m. 2-myHKT 2, puc. 4 —
pUCYHOK 4, Tabn. 8 — Tabsnuiia 8, c. 8-13 — crpanuiia 8-13.

. OOIIeTIPUHSATBIE COKpAIlleHUsl yIoTpeO/sitoTCss B JF060M
KOHTEKCTe, He3aBMCHMMO OT TOI'0, C KAKMMH C/JIOBAMH OHHU COCECTBYIOT.
Hanpuwmep:
rofi, To/ibl — T. IT. (TP LUPpax) obmacth — 00y
ropof; — r. (1Ipy Ha3BaHUM) T10CeJIoK — I10C.
JIOM — [1. ripouee — 1p.
Jipyrou (apyrue) — zip. IYHKT — II.
JKere3HOOPOXKHBIN — XK., palioH — p-H, (TIpy Ha3BaHUN)
Y TaK fajee — U T.[. py6sb — pyo0.
Y TOMY T10/100HOe - U T.II. ceno — C. (1py Ha3BaHWM)
KoTleiKa — KOTT. CMOTpPH — CM.
MUJITAAP], — MJIZ,. TO eCTb — T.€.
MUWIJTMOH — MJTH. ThICSTYA — THIC.

CTaThsl — CT. (pu Ludpax)

"  COKpallleHWe CJIOB TpH jarax B LudpoBou dhopme. Hanpumep:

r. — rog, rr. — rogsl (2001 r., 2003-2007 rr.). IIpn UCNo/b30BaHUU B TEKCTE

KypCOBOM pabOThl JPYrMX COKpAll[eHWM cJiefilyeT BO BBeeHHWH YyKa3aTb

KaKyde COKpAllleHWs CJI0B MCIO0JIb30Ba/JMCh TPA HAalNUCaHWKA KYpPCOBOU

paboTsl, Harpumep: TexHUKOo-95KOHOMHYeckoe obocHoBaHue (T30).

CriMCOK  UCMO/Mb30BaHHOW JIUTEpaTypbl MOXeT ObITb COCTaB/leH B
a/1(paBUTHOM MOPSIZJKEe B [1OC/Ie0BATE/TbHOCTH:

- 3aKOHOJare/bHble W HOPMAaTUBHO-MeTOAWYECKHEe JIOKYMEHTbl W
MaTepuaJbl;

- crmelyanbHas W HayuyHasi OTeueCTBeHHass W 3apy0e)kHasi JiuTepaTypa
(MoHorpaduu, 6pOIIIOphl, HayYHbIe CTaTbU U T.I1.);

- CTaTUCTUYECKHE, UHCTPYKTUBHbIE U OTYETHbIe MaTepuasbl MpPeJIpUsITHH,
OpraHu3ali U YUpeK1eHUM.

[IpunoxeHus oopmISIOT KaK MPOJO/DKEHNE BBIITyCKHOU
KBa/TM(UKALMOHHOM pabOThl Ha MOCIEAYIOIIMX ero CTpaHWI[aX pacriosiaras Ux B
TIOpSiIKEe CChUIOK B TEKCTe.

Ecnru  npuiokeHWe OfHO, ero MOMELIAOT Cpa3y Iocjae  CIMCKa
VICII0JIb30BaHHOU JITepaTyphl. EC/IM npuiokeHU HECKOJIBKO, TO TIOCJIe CITACKA
VICTIO/Ib3yeMOW JIUTepaTypbl TOMELIAl0T CTPaHMLy, Ha KOTOPOM TOCepejuHe,
BbIDaBHUBasg OT L|eHTpa, nomerjatoT 3aronoBok «[TPUJIOKEHWS», koTopbIi
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TeyaTaeTcs 3arJiaBHBIMU OyKBamMu Bpa3psiAKy 24 pa3MepoMm mpudTa, Moiy>KMpHoe
BblJle/ieHre. DTOT JIMCT U CaMU IPUJIOKeHUsI UMEOT CKBO3HYI0 HyMepaLjyto.

B mpaBoM BepxHeM YI/ly KaXAOro HOBOTO TIPDU/IOKEHUS] THUILETCS
3aryiaBHbIMU OykBamu ¢yioBo [TPUJIOXKEHUE 6e3 KaBbIueK U CTaBUTCSI er0 HOMep
(3Hak Ne He yKa3blBaeTCs), TIOMY)KUPHOE BbIfleJieHMe OTCyTCTByeT. Kaxzjoe
TIPUJIO’KeHUe [TO/DKHO MMeeT 3aro/IOBOK. 3arosiOBOK MPUIOXKEHHs yYKa3blBaeTCs B
BepXHeM YacTh, C TPOMMCHOM OyKBBI (Zla/lee CTPOYHBIE), BBIJEJISAETCS
MOJIY>KUPHbIM  IIPU(TOM, BbIpaBHMBAETCsI OT LeHTpa. Kaxzpoe mnpuioxeHue
celyeT HauMHATh C HOBOTO JiMcTa (CTpaHUIbl) B ob61uii 00bemM paboThl 00beM
TIPUJIO’KEHUM He BXOJUT.

B nmpunoxenusi ciemyer BK/IKOUaTh — BCIIOMOTaTe/lbHbIM — MaTepual,
HeoOXOUMBIH ZIJis TIOJTHOTHI U3710KeHus pe3ynbraToB BKP:

= CTIpaBKU O BHEJDEHUH Pe3y/IbTaTOB UCCJIeIOBAHMUS;

. TaOJ/IULIbI BCTIOMOTaTeTbHbIX 1[U(POBBIX JaHHBIX;

= MPOMEXXYTOUHblE ~ MaTeMaTWYyecKhe [0Ka3aTe/bCTBa, (POPMYJIbI,
pacyeTsl;

= WHCTPYKLIUM U METOJUKH, OMMCaHWe aJIfOPUTMOB U MPOrpamMM 3ajiad,

peilaemMbix Ha OBM, paspabarbiBaemMbix B TpoLiecce BBITIOJHEHUS] BBIMYCKHOM
KBa/M(rKaLMOHHOM (6akanaBpCcKoii) paboThi;

. WUTFOCTPAaLMU BCIIOMOTaTe/IbHOTO XapakTepa:

. TEePBUYHYIO JOKYMEHTALWI0 COL[MaTbHOM OpraHU3aLyu.

HymMepytoT npuioxxeHus TocaeoBaTelbHO apabckumu 1udpamu (6e3 3Haka
Ne). Hanpumep: [Ipunoxenue 1, [Ipunoxkenuve 2 u T.z.

B copepxannn BKP ykaseiBaetcst cioBo «IIpunoxenue» («IIpunoxeHus»)
¥ HOMep TepBOM CTpaHWLbl, C KOTOPOW MNPWUIOKeHUs HauuHaroTcs. HasBaHus
TIPWIOXKEHUM B COZlepKaHUM He MPUBOJSATCS.

PekomeHyeTcs1 ciiefyrolllas Cmpykmypa ebicmynsieHusi (0okKiada) Ha
3all[[Te BLIITYCKHOW KBaTM(PUKALOHHOW PabOThI:

Yeaowcaemble uneHbl 20Cy0apCcmeeHHOU ammecmayuoHHol komuccuu!

Bawemy 6HUMaHuio npeocmaensiemcsi 6biNyCKHAs K8AAUPUKAYUOHHAS
paboma Ha memy «.....».

BbibpaHHas mema sieasemcsi akmyaabHOU, NOCKOAbKY ... (xapakmepucmuka
akmyaabHocmu 8 2-3 npeodn0NHCeHUsIX).

OcHogHOlI Yenbio pabomnbl s8151emcs ... ..

3adauu pabomni ....

Ob®ekm uccne008aHusl. . ..

B nepeoll enage paccmMompeHbl makue 80npocbl, Kak ... (Kpamkas
Xapakmepucmuka 8onpocos).

Bb16800b1 no nepeoli 2nase.

Bo emopoli 2nase paccmompenbl ciedyroujue 80npochl ...

Bb1800bI no emopoli 2naee.
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B mpemnbell 2na86e HA  OCHOBAHUU  NPOBEOEHHO20  UCCAe008aHUS
ChOpMynuUpoB8aHbl  caedylowjue  nNpeodnodceHuss U peKoMeHOayuu
AppexkmusHocmb npednodiceHull u pekomeHOayuil onpeoesssemcst CAe0yrUWUM. . ..

Jloknao okoHueH. Cnacubo 3a HUMAHue.

10. Ocob0eHHOCTH NPOBeJAeHUus rocy/lapCTBeHHOH HUTOrOBOM
arrecTanuM [AJsi UHBAJIWJAOB H JIUI] C OrPaHHUUYEHHBIMH BO3MOXHOCTSAMH
3/10POBbA

O6yueHre 00yyaroIUXCsi C OrPaHUYEHHBIMU BO3MOXXHOCTSIMU 3/I0POBbBSI
npyd  HeoOXOJUMOCTH OCYIIECTB/ISIETCSI Ha OCHOBE aZlanTHpPOBAaHHOH paboueit
MporpaMMbl  C  MCIIOJIb30BAaHHEM  CIEL[Ha/bHBIX ~ MeTO[0B  OOyueHusi W
OUIAKTUUeCKUX  MaTepuajioB, COCTaBJeHHbIX C yueToM 0cCoOeHHOCTel
MCUXO(U3UUECKOT0 Pa3BUTHSI, WHAWBUZAYATbHBIX BO3MOXKHOCTEH W COCTOSIHUS
3/OPOBbBSI TAKUX 00yUaromuxcsi (00yuaroIrerocs).

B 1enax ocBoeHWs yueOHOW TpOrpaMMbl HWHBalWJaMH U JIULIAMUA C
orpaHU4YeHHbIMU BO3MOKHOCTSIMU 3/10POBbsi IHCTUTYT 0becrieurBaer:

— Ui UHBA/IW/IOB U JIWI] C OTPaHUUYEeHHBIMU BO3MOXXHOCTSIMU 3/]J0POBbSI 110
3peHHI0: pa3MellleHre B IOCTYMHbBIX [/ 00yUYaroIuXcsl, IBSIOUAXCS C/IeTIbIMU
Wi C1abOBUASILMMYH, MeCTaXx W B aJanTUPOBaHHOW (¢opMe CrIpaBOYHOMN
vHbOpMaI[Mi O pacrucaHuM Y4yeOHBIX 3aHSTUN; TMPUCYTCTBHE aCCUCTEHTa,

OKa3blBawoIlero  obOyuwaroiieMycsi ~ HeoOXOJUMYH  TIOMOIIIb; BBIMYCK
a/IbTePHATUBHBIX (JOPMATOB METOAUUYECKUX MaTepPHasioB (KPYIHBIA MIPUPT UK
ayavodaiinb);

— JJ1s ’HBA/IUZIOB U JIML] C OTPaHUYeHHBIMU BO3MOXXHOCTSIMU 37I0POBbBSI 110
C/IyXY: HaJi/IeXXallliMU 3ByKOBBIMU CpPeJICTBAMU BOCIIPOU3Be leHrsI MH(OopMal[1y;

— JJisi UHBAJIU/IOB U JIMI] C OTPaHUYeHHBIMU BO3MOKHOCTSIMU 37I0POBbS,
MMeIOIIUX  HapyIlIeHUsi OMOpHO-/[BUraTe/lbHOTO amfrapara: BO3MOXKHOCTh
OecripensITCTBEHHOTO ~ JI0CTyra O0OydJalomuyxcsi B yueOHble  ITOMeIeHHS,
TyaJ/leTHble KOMHAThl U JIpyrye TIOMeIlleHUs], a TakKe npeObIiBaHHe B yKa3aHHbBIX
nomertieHusx. OOyuatoliuecss U3 uucia UHBaMUAo0B U vl ¢ OB3 obecrieueHsl
neyaTHbIMUM (W/TM) 371€KTPOHHBIMU 00pa3oBaTe/ibHBIMU pecypcamMu B dopmax,
a/IalITHPOBAHHBIX K OrpaHUYeHHsIM UX 3[0poBbs. Obpa3oBaHue 00yJarOIUXCs C
OrpaHUYeHHBIMHA BO3MOXXHOCTSIMH 3/I0POBbsSi MOKET ObITh OpPraHM30BaHO Kak
COBMECTHO C [IPYTUMH OOYYarIIUMHUCSA, TaK U B OT[AeNbHBIX TPyMMaxX WIA B
OT/le/TbHbIX OpraHu3aLUsX.
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11. TlepeueHb UH(}OPMAILMOHHBIX TEXHOJIOTHH, UCII0/Ib3yeMbIX NIPU
0CyILIeCTB/IeHUH 00Pa30BaTe/IbHOTO MPOLecca Mo AUCHUILIHHE (MOJY/II0),
BKJ/IIOYAs NnepeyeHb MPOrPaMMHOI0 odecrieueHus ¥ HH(OPMAI[HOHHBIX
CMPaBOYHbIX CUCTEM

[TporpamMmmMHOe obecrieueHHe:

1)  OnepaiuonHas  cucrtemMa  (MicrosoftWindowsXP, 7, 8.X
IIponpuemapHas);

2)  IakeroduchsixnporpammMicrosoft Office Professional 7 (MS Word,
MS Excel, MS Power Point, MS Access IIponpuemapHas);

3) IlporpammHOoe obecrieyeHWe  Jjisi  TPOCMOTpa  3JIEKTPOHHBIX
nokyMmeHToB B ctaHzapTe PDF (Foxit ReaderGNULesserGeneralPublicLicense);

WHbopMaloHHbIe CTIpaBOUHbIE CUCTeMbI:

1) Aprtomaru3uvpoBaHHass UWHdopMal[MOoHHas OubMMoTeuHass cucTeMa
Marc21SQL;

2) CripaBoyHO-ipaBoBasi cucteMa «KoHcynbTanTIImroc»

12. Marepua/bHO-TEXHHYECKasa 0a3a Jjisi MPOBe/IeHUATOCYAAPCTBEHHON
HUTOrOBOM arTecTanuu

Ne
. /; HaumenoBaHue KonunyecTBo
1. | Cneuuanu3vpoBaHHble ayauTopuu (As1s1 HanvcaHnust/oopmienust BKP):

YuebHasi ayIUTOpHS /ISl TIPOBeZIeHUs] 3aHATHH CeMHUHapCKOTo
TWIA, KypPCOBOTO TMPOEKTUPOBAHUS (BBIMOJHEHUS] KYPCOBBIX | 1
paboT), TPYNMOBBIX W WHAWBUAYa/JbHBIX KOHCYJIbTAI[UH,
TeKYILLero KOHTPO/JSI W MPOMEXYTOYHOM aTTecTauuu /
KOMIBIOTEPHBIA KJ/acC / TIOMelleHHWe AJis CaMOCTOSITeTbHOM
paboThI

Ne 43 (yn. PouguHckasi, 5)

2. | TexHUUeCcKHe cpe/icTBa 00yUeHUsI:

KOMITBIOTED C TTPOrpaMMHBIM obecrieueHreM Ne 43 | 17

3 Cnenuanu3upoBaHHbIe ayAUTOPUHN (1711 KOHCYJIbTUPOBAHMUS, TIPOBEIeHUS
" | 9K3amMeHa, 3ammThl BKP):

MeskkadenpanbHas 1ab0paTopusi CEPBUCHBIX W COI[HATbHBIX
TeXHO/IOTUM / YueOHasi ayJUTOpPHS /i TIPOBeJeHUs 3aHATHH | 1
JIEKIIUOHHOTO THIIA, 3aHSITUA CEMMHApPCKOro TUMa, KypCOBOTO
TIPOEKTUPOBaHUs (BBIMOTHEHUSI KYPCOBBIX pad0T), TPYIIIOBBIX
Y WHJVBUJlyaJbHBIX KOHCY/bTALIUM, TEKyIlero KOHTPOJS U
TIPOMEXYyTOUHOM aTTecTalun

Ne 212 (yn. PomuHcKas, 5)

4. | TexHHUuyecKue cpeficTBa 00yUeHMUs:

5KpaH HacTeHHbIN Ne 212 1
MYyJIbTUMEIUUHBIA OpoeKTop Ne 212 1
KOMITbIOTED C TPOrpaMMHBIM obecrieueHreM Ne 212 4
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IIpunoskenue 1
TutyneHbii muct BKP
ABTOHOMHOe 0Opa3oBaTe/ibHOe yupesKeHue
BbICILIero obpa3oBaHusi JIeHUHTpaACKou 06/1acTu
«['ocynapcTBeHHbIN UHCTUTYT SKOHOMUKH, (PUHAHCOB, MpaBa U TEXHOJIOTHN»

daky/bTeT MeHePKMeHTa, CoLMaabHOM paboThl U Typu3Ma

Kadenpa ynpas/ieHust coljuaibHbIMU U SKOHOMUYECKUMU TMPOLieCcCamu

JonyCcTuTs K 3aiure
3aB. Kadeapou

« » 20 1.

BbBIITY CKHAA KBAJINMOUKAIINOHHASA PABOTA
BAKAJIABPA

(18 pasmep wpugma, 8bideneHue noayHcupHoe, 3a21d8HbIMU OyKeamu)
Ha TeMy(14 wpugpm, nonyxicupHoe):

HaszeaHue membl 3aznasHbiMu bykeamu, 16 wipugm, ebioeseHue noayHupHbIM wpugmom, 6e3

Kdebluek

Hamnpagsienue 43.03.01 — CepBuc
[Tpodunb: CepBUC B MHAYCTPUH TTUTaHUS U TOCTETIPUUMCTBA
BeinosHu(a) cTygeHT (Ka) TPymIibI

d)aMU/IUFl, ums, omuyecmeo no/IHOCMbHO

HayuHbIli pykKoBOgUTEb

Yu. cmeneHb, yu. 38aHue, ©.1.0.

r. 'aTunHa
202



IIpunoskeHue 2
3aganue 110 nogroroeke BKP

ABTOHOMHOe 00pa3oBaTe/IbHOE YUpeXIeHUe
BhICITIEro oOpa3oBaHus JIeHUHTpaCcKoii 06/1acTH
«['ocymapcTBeHHbIN MHCTUTYT SKOHOMUKH, (PUHAHCOB, MpaBa ¥ TEXHOJIOTH»
daky/bTeT MeHePKMeHTa, ColanbHOM paboThl ¥ Typu3Ma

Ka(be,qpa yIipaBJ/ieHUA COUA/IBHBIMHU M1 SJKOHOMHWYECKHUMU TIpoLeCcCaMn

«YTBepKaro»
3aB.Kadeapou

« » 202 1.

3AJTAHUE
IO MO/Ir0TOBKeE BBINMYCKHON KBa/TM()UKAI[MOHHOM padoThifakanaBpa

CrypeHTy

(bamunusi, UHULMABI)
daky/sbTeT MeHePKMeHTa, CoLManbHOM PaboThl ¥ TypuU3Ma, rpyIiia
HaripaBnenue 43.03.01 — Cepsuc; nipodusib: CepBUC B UHAYCTPUU MTUTaHUS U
rOCTerpUUMCTBa
1 .Tema paOoThI:
2.CpoK c/lau¥ CTYZIeHTOM 3aKOHUEeHHOM pabOoThI:
3.VicxopHble 1aHHBIe K paboTe:

4.TlepeueHb BOIIPOCOB, TO//IEXKaIIUX pa3paboTke:
1 riaBa:

2 T/1aBa:;

3 r/aBa:

5 ./lata BbIZjauu 3a/jaHuUS:
6. ITognuice pykoBoguTe/is:
7.3ajjaHue TIoTyYnI:

(moanuck cTyzeHTa)



ITpunoxenve 3
Ot3bIB pykoBoguTesist Ha BKP
OT3bIB
PYKOBO/IUTEJISl Ha BBIMYCKHYIO KBa/M(UKAI[MOHHYI0 paboTy bakanaBpa
cTygeHTa (K1) dhakyabTeTa MeHePKMeHTa, COIfMabHOM paboThl U TypU3Ma

(®.1.0., rpymma)
Ha TeMy:

HarmpaBnenue 43.03.01 — CepBuc
[Tpodunb: CepBUC B MHAYCTPUH NTUTaHKUS U TOCTEIIPUMMCTBA

B om3bi8e 001%CHbI ObIMb OMPAXCEHbI:

1. AKTya/lbHOCTb TEMBI.
COOTBETCTBYE COJIeP)KaHHsI 3a/IaHHIO Ha BBITYCKHYIO KBA/TU(PUKAI[MOHHYO paboTy.
OrnjeHKa ypOBHS TeOpeTHUeCKO# MpopaboTaHHOCTH U MPAKTUUECKOH 3HAUMMOCTH paboThL.
CooTBeTCTBYE KBaTM(UKAIIMOHHBIM TPeOOBAHUSIM T0 HAIIPABIEHUIO.
OOt BEIBOZ O ZIOMYCKe K 3alluTe.
Jara v oAnuces pyKoBOUTeIS.

ok wN
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IIpunoxenue 4
TUTY/IBbHBIN TUCT pa3faTouHoro mMareprasna K BKP
ABTOHOMHOe 0Opa3oBaTe/ibHOe yupesKeHue
BbICILIero obpa3oBaHusi JIeHUHTpaACKou 06/1acTu
«["ocyapcTBeHHBI UHCTUTYT S5KOHOMUKM, (PMHAHCOB, MpPaBa U TEXHOJIOTUA»
daKkynbTeT MeHePKMEeHTa, COL{MabHOW paboThl U TypU3Ma

Kadenpa ynpas/ieHust coLpaibHbIMU U SKOHOMUYECKUMU MPOLIeCCaMu

PA3JIATOYHBII MATEPUAJI K
BBIITY CKHOM KBAJIM®UNKAIIMOHHOMN
PABOTEBAKAJIABPA
Ha TeMy:

(Ha3BaHue 3arjiaBHBIMU OykBamu, 16 mipudT, BbiZiesieHre >KUPHBIM IpU(TOM, 6€3 KaBbIueK)

Hanpasnienue 43.03.01 — CepBuc
ITpo¢uns: CepBUC B UHAYCTPUM MUTAaHUS U TOCTEIIPUMMCTBA

CrypeHr: : ITerpoB B.B.
(moamuck)
PykoBopgutens BKP: : BaHoB N.N.
(mogrmucek)
['aTurHa
202__
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