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Opranmzarusi-pazpaborunk: AOY BO JIO «l'ocyapCTBeHHBIM HWHCTUTYT
5KOHOMMKH, (PMHAHCOB, TIpaBa U TEXHOIOTUI»
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1. ITosacHuTe/IbHAA 3alIHUCKa

Kypc «¥YmpaBneHve KauecTBOM YCayr u oOciykuBaHusi B cdepe
TOCTENPUMMCTBA M OOII[eCTBEHHOTO TUTAHUs» 3aHUMaeT Ba)KHOE MeCTO TIpU
noArotoBke OakamaBpoB 1o HampaiaeHuio 43.03.01 - Cepsuc. IloBbimieHue
YPOBHSI OTKPBITOCTA pbIHKA YyCJAyr UM 00OCTpeHWe KOHKYPEHIUHd Cpeau
TIpeiNpuUsATHUi B chepe roCcTelpUHUMCTBA U OOITIeCTBEHHOTO MUTAHUS CTaBST Tepej
HUMHU 3a7iauy TTIOCTOSTHHOT'O TIOBBIIIIEHHsI KaueCTBa yC/IyT U UX TIPUBJIEKaTeTbHOCTU
JJ151 KTUEHTOB.

Llenbt0 OCBOEHUSI [UCLMIUVIMHBI «YTpaB/ieHWe KadyeCTBOM YCJIyr W
obcnyxuBaHusi B cdepe TOCTENIPUMMCTBA M OOIL[@CTBEHHOTO TTUTaHUSI» SIBJISIETCS
yCBOEHHE CTy/leHTaMH TeopeTUueCKWx 3HaHWW B 00/acTM KadyecTBa YCIyT U
obcnyxuBaHusi, (OpMHUPOBaHHE yMeHWM U HaBBIKOB, 00eCcreurBaroImx
KBa/IU(PULMPOBAHHYIO npoecCUOHATbHY IO JlesATeJIbHOCTh B cdepe
TOCTENPUHMCTBA U 00IIIeCTBEHHOTO MUTAHKSI.

3a/jaum AUCLIUTIIMHBI:

- OCBOUTh OCHOBHbIe TIPUHIIMIIBI yIIpaB/eHUsI KaueCTBOM YCIyTr U
o0CTy)KUBaHUS;

- TIOJIyYUTh TIpeJiCTaB/ieHre 00 OCHOBax MeHe/)KMeHTa KauecTBa YCIyT U
o0cy>KBaHMS, CTaHiapTaxX KaueCTBa ¥ MPUHIIUIIAX KOHTPOJIS.



2. IlepeveHb IJIAaHMPYEeMbIX Pe3y/IbTaTOB 00yueHHs MO JUCLIUILINHE,
COOTHEeCeHHBIX C MVIAHUPYeMbIMH pe3y/IbTaTaMH 0CBOeHHUsA 00pa3oBaTe/IbHOM
NMporpamMMblI

OucturiiHa «YTIpaB/ieHHe KaueCTBOM yCIyT U obOciayKuBaHUSI B cdepe
TOCTENPUMMCTBA W OOI[eCTBEHHOTO TUTaHWS» YyuyacTByeT B (OPMHUPOBAHUU
CreAyroIer KOMIeTeHI[UN:

KomMmnerenuuu NupuKaTopsl JlecKpunTopnl

I1K-3 - CriocobGen |IIK — 3.5 — Opranusyet| 3uanmua: Ilokaszareneli KauecTBa
OpraHU30BbIBATH KOHTPOJIb cobmopenus] yenyr U oOC/Iy)KMBaHUST — Ha
CUCTEMHBIN KOHTPO/b [He06X0JuMOro YPOBHsI| TIpeANPUSTUIX rOCTeNnprUHUMCTBa;
OU3HeC-TIPOLIeCCoB, KauecTBa yCIIyr ¥ MeTo[0B ympaB/ieHHUs KadyeCTBOM
pecypcoB, KauecTBa yCIyT (00C/Ty>KUBaHHUS Hal ycoyr  u OoOCIy)KMBaHUSI — Ha
u o0cmyKuBaHUs, |[[TPeATIPUATUIX MpeANpUsATUM TOCTEIIPUMMCTBA, B
MPOBO/JIUTH OLIeHKY |[FOCTenpUrMCTBa ¥ TOM 4KC/ie MeTOJOB KOHTPOJS
3¢ pekTUBHOCTU 00I11eCTBEHHOT O MUTaHUS; | KauecTBa;

(GYHKL[MOHUPOBAHUS Ymenus: CucremaTusrpoBaTh
JerapTaMeHToB  (C/y»KO0, uHbopMaLMi0 [/ OmnpejesieHus
OT/IeJIOB) npeAnpUsTUI roKaszaTesleld KauecTBa YCIyT U
rOCTeNpUrUMCTBA v 00C/Ty>)KUBaHUSI Ha TIPEATIPUSTUSX
00I111eCTBEHHOT O MUTaHUS rOCTeNprUHUMCTBa; Bribupath

MeTO/ibl ~ yIIpaBJIeHUs KaueCTBOM
ycayr  u obciykuBaHMSL  Ha
NIpeJIIpUSITUA  TOCTeNPUMMCTBA, B
TOM 4YMC/le MeTOAbl  KOHTPOJIS
KauecCTBa;

Hasbiku: OLieHKU KauecTBa yCIyr U
00Cny)XMBaHWsT Ha TpeIpUSITAN
rOCTeNIPUMMCTBa; [TpumeHeHus
METO/I0OB  yTIpaB/eHUsl KadyeCTBOM
yCaIyr M O0CHAy)KMBaHWsS ~— Ha
NIpeJIIPUATUA  TOCTeIIPUMMCTBA, B
TOM 4HC/Ie MeTOJOB KOHTPOJIA
KauecTsa.




3. MecTo AuCHMIUIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM MPOrpaMMbI

HOucuunvaa 51.B.09 «YmnpaBneHre KaueCTBOM YCIyT U 0OCTy>XUBaHUS B
cdepe rOCTENPUUMCTBA U OOII[eCTBEHHOT'O0 TIMTAHUS» SBJISETCS JUCIUTUIAHOM TI0
BbIOOpY YacTd, popMHUpyeMOM yuacTHMKaMu 0Opa3oBaTebHBIX OTHOLIEHWH Aist
TOATOTOBKU CTyZeHTOB 1o HampasjieHuto 43.03.01 — CepBuC HarpaB/eHHOCTb
(npoduab) obpa3oBaTebHOM MporpaMMbl - OpraHu3alfysi yoIyr roCcTelpUMMCTBa
1 00I1[eCTBEHHOTO TTUTaHUSI.

HIudp IpegiecTByoiue |/UCHUIIMHBI (MOAY/IH), ITocnepyromue
KOMIIeTeHI[UM JUCIUT/INHBI NMPaKTHKHU y4eOHOro AMCIUIUIMHBI YUe0HOT0
y4eOHOro 1/iaHa, B IU/IaHa, B KOTOPBIX I/IaHa, B KOTOPBIX
KOTOPBIX 0CBauBaeTcsa KOMIIeTeHI[UA 0CBaMBaeTcs
KOMIIeTeHIUA 0CBauBaeTcs KOMIIeTeHIUA
napa’suiesibHoO C
u3yuyaeMou
JUCIMITMHOM
IK-3 Teopusi OpraHM3aLuy 1 Opranusanus u JOoKyMeHTaL[MOHHOe
OpraHM3aLMOHHOe TJIaHUPOBaHUe obecrieueHuie yrpaByieHUs
roBe/ieHue / AeATeNbHOCTA
CrpaTeruyeckuii NpeAnpUsITUA CepBUCa CepBucC B UHYCTPUHU
MeHePKMeHT rOCTeNpUUMCTBA/

TexHUueckre cpencTBa
Y TEXHOJIOTUH B cdepe
TOCTENpPUUMCTBA U
00I1]eCTBEHHOTO
MTUTAHUS

IIpaBoBOE
peryJivipoBaHue B cdepe
TOCTENPUUMCTBA U
00I1IeCTBEHHOTO MUTaHUS

[TpousBojcTBEHHAs
ripakTrka (CepBucHas
TMpaKTHKa)

T'oCcTUHUYHBIN OU3HEC

CepBuC B UHAYCTPUHA
00I1IeCTBEHHOTO MTUTAHUS/
PecTopaHHBIN OM3HEC




4. O6peM JUCHMIITHHBI (MO/y/151) B 3a4eTHBIX eJUHULIAX C YKa3aHHEM
KO/TMYECTBA aKa/IeMHUUYeCKHUX HWIH ACTPOHOMHYECKHUX YaCoB, BbIie/IeHHBIX HA
KOHTAKTHYI0 pafoTy 00yuaromuxcsi ¢ mpemnojaBaresieM (1Mo BUjaM y4eOHBIX

3aHATHI) M HA CAMOCTOATE/IbHYI0 padoTy o0yuaromuxcs

OO1jasi  TPYJOEMKOCTb OCBOEHHSI y4eOHOW AUCLUIIIMHBI «YTIpaB/ieHHe
KaueCcTBOM YCJIyT U 0OCIyKuBaHUSI B chepe TOCTEIIPUMMCTBA M 00I[eCTBEHHOTO
MUTaHUsSI» COCTaBJ/IAeT 5 3aueTHbIX eAUHUL] WiK 180 akajleMUUYeCcKUX 4acoB.

No cemectpa |Ne cemectpal Bcero,
Cemectp
6 7 aK.4acoB
OO011jas1 TPYZA0€MKOCTE (BCEro ak. uyacoB / 3.e[) 72/2 108/3 180/5
Jlekiuu 14 16 30
KoHTakTHas paboTa
[IpakTrueckue 3aHATHUS 14 16 30
Jla6.pabota 14 16 30
CamocrosiTenibHast paborta 21 51 72
By npomexxyTouHOU
arrectatin 3auer 0,25/8,75 | 0,25/8,75 18
(xoHT.pab./ camocT.
pab.)




5. Copep)xaHue JUCHMIUIMHBI (MOAY/is1), CTPYKTyPUPOBaHHOe 0 TeMaM
(pa3penam) c ykazaHueM OTBe/JeHHOT0 Ha HUX KOJ/IMUeCTBa aKaJeMHYeCKHUX
WIM aCTPOHOMHUYECKHX YaCOB Y BH/I0B YUeOHBIX 3aHATHH

Tpy0eMKOCThb
KoHTtakTHasi paboTa
X
=~ = E
HaumeHnoBauue = S o
Ne e = | & = ‘3 C
o | pasgena AMCUMIVIMHBL | & = 3 T = oJlep>kaHue
] = . .
(Tema) B < o 0 o
u ~ = &)
= E Q Q
= ‘e =
=¥ = 8
=
6 cemecT
[Ipupopa
rOCTernpUUMCTBa:
o0ciTy>KBaHUe Kak
TeXHOJIOTUSI TT03HAHUS
rocreii. [Torpeburenu B
WH/1yCTPUU
roCTenpurMCTBa.
MeTomo/1oru4yeckrie
[Toka3arenu kauecTBa
OCHOBDI YTIPABTEHHA CJIyT ¥ 0OCTy>KUBaHUS
1. | kauecTBOM B 13 4 4 5) yeny y
4 Ha MpeATNpUsTUSIX
VH/1yCTPUU
roCTenpurMCTBa.
rOCTenpUrUMCTBa
MeTo/b! ynipaB/eHust
KauecTBOM YC/IyT U
obcmyKuBaHUS Ha
NpeTnpUsITUU
rOCTEeNPUUMCTBA, B TOM
yKC/ie MeTO/bl KOHTPOJISI
KauecTBa
HopmatusHbIe
JIOKYMEHTHI,
erJlaMeHTHUPYIoLL1e
P pytory @3, I'OCTr1, CHullsi,
2 | JesTe/NbHOCTD 17 3 3 3 5
o CanlIuHe1 u fp.
TIpeITpUSITUA
VH/YCTPUU
rOCTEeNpPUUMCTBA
Kputnueckue (unu
JIBOMCTBEHHbIE)
dakTophl,
[IpakTuKa BHeJpeHust TUrueHnyeckKue,

3 | CTAHAAPTOB KauecTBa s | o | , 4 ycunvBarolye (hakTopsl,
VIH[yCTpUU 4 HelTpajbHble (aKTOPHI.
rOCTernpurMCTBa @DaKTOpHI:

«OTIepaTUBHOCTbY,
«OMITIATUA», «TOUYHOCTb»
U Jp. KauecTtBO

8




WH(OPMAlIMOHHBIX,
TPAHCIIOPTHBIX  YC/IYT,
yciayr TTUTAHUS U
pa3MelleHnsl, KauecTBO
AHUMAaI[UOHHOT'O
00CTy)KMBaHUS.

MeTopivKa U IpakTHKa
TIPOBe/IeHHST OLIeHK!
KauecTBa yCIyT U
00Cy>)KrBaHUS Ha
TIpeTIPUSTHSX

WH/y CTPUH
rOCTeIpUUMCTBA

18

AHKeTHpOBaHMUe;
L|eHTPbI Ka4yeCTBa;
SERQUAL, meTtoz
Henbdbl, MeToz TaliHOTO
riokynarens. Gap-
Mozenb. MeToj 30HbI
TOJIepaHTHOCTU. MeTof,
KPUTHYECKUX
VIHL[U/IEHTOB.

3auet

0,25

8,75

Ntoro 3a 6 cemectp

72

14

14,25

14

29,75

7 CeMeCTp

OcobeHHOCTH
yTpaB/ieHUs] KaUeCTBOM
YCIYT ¥ 00C/Ty>KHBaHUS

B UH/[yCTPUU

pa3MeleHust

34

18

[TonsTHE TOCTUHUYHOMN
yCIyTH, ee 0COOeHHOCTH.
XapakTepucTUKa
CepBUCHOTO
MIPOCTPAHCTBA OTeJIsl.
ITouaTue rocreBoro
LJUKJ/a B OTese.
[Toppasgenenus u
CJTy>KOBI B CTPYKType
TIpeJIIpUSITUNA
TOCTUHUYHOMN
uHaycrpuu. I1pasuna
00C/Ty>KUBaHUSI TOCTEN
Ha NpenpUsATHIX
pasmelLieHus], Ops0K
TIpe/lOCTaB/IeHuUs yCIIYT.
Ycnyru o011eCcTBEHHOTO
MUTaHUs B OTerle,
OCHOBHbIe BH/Ibl
OBbITOBBIX TOCTUHUUHBIX
yciyr. CepBUCHBIe
niporie/lypsl B paboTte
TiepcoHasa oTeJisl.

OcobeHHOCTH
yTIpaB/IeHUsI KAUeCTBOM
YCIIYT U 00C/Ty>KUBaHUSI

B MH/Iy CTPUU

00I11eCTBEHHOTO
TIMTaHUS

36

18

Cocrapnstoiue
KOHLIeTNL[UM pecTopaHa:
KpeJio, LieJiv, 3aiauun
pecTopaHa, Ipo(Qub,
PBIHOK, TUITbI
pecTopaHHOro
obcmyKuBaHUS,
MeCTOMOJI0XKeHHe,
atMocdepa. MeHto:
oripejiesieHue,




10



THUIIO0JIOTYs1, Ha3HaueHue,
1[eJ14, 3a/1auu
pPecTOpaHHOT0 MEHIO,
(GyHKLMM; cofiepKaHue.
OcobeHHOCTH BHEIIIHETO
o()opmIIeHHSI MEHIO;
TpebOBaHuS K JU3aliHy:
pa3MellieHre TeKCcTa
MeH!0, 9 ocobeHHOCTH
(oKyca BHUMaHUs IJ1a3a
B MEHI0.
XapakTepucThKa
TOMeLeHUM peCTOpaHa,
TeXHUUeCKOTO
OCHAILleHUs KYXHH.

OcobeHHOCTH
yIIpaB/IeHNsI KaUeCTBOM

Ornpegenenuve
VHJyCTpUHY pa3BJieueHu
KaK Hampas/eHre cepbl
TOCTENpPUUMCTBA: LIeJH,
3a/lauM, 0COOEHHOCTH,

ycayr u obcny>kuBaHus | 29 6 6 15 coLmabHas
6 HarpaB/IeHHOCTb
B UH/YCTPUU .
. pasB/ieueHui.
pa3B/ieueHui
XapakTepucTyKa
ripoLiecca pa3BjieueHUst
yesioBeka. OTpaciu
peKkpeaLioHHOM c(epsbl.
Metobl 1
VHCTPYMEHTbI
yTpaB/ieHUsi KaueCTBOM
yCIIyT ¥ 06CTy>KUBaHUS
B UH/YCTPUU
pa3sBjieueHuN
3auet 9 0,25 8,75
HWToro 3a 7 cemecTp 108 | 16 | 16,25 16 59,75
HToro 3a Kypc 180 [ 30 | 30,5 30 89,5
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6. IlepeueHnb yueOHO-MeTOJUUECKOT0 00ecneueHuUsi A/IA CAaMOCTOSITe/IbHON
padoTHI 00yYaOIIUXCSA M0 JUCHUILUIHHE (MOZYJTIO)

Ne Buzpl camocTosiTesTbHOM paboThI TpymoeMKOCTb, dopma KoHTposs™*
aK.yachl
1. [TpopaboTKa TeopeTHuecKoro
< KoHncynbranus
MaTepuasa 1o KOHCIeKTaMm JIeKLWH,
o Tipero/iaBaTeris,
PEKOMEeH/J0BaHHOM JIUTepaType, 25 eTHOE
JIOTIO/THUTE/TbHBIM UCTOUYHUKaM y
cobeceoBaHue
rH(opmaIu
2. [ToaroTroBka K npakTU4eCKUM BricTyruieHue ¢
3aHATHSM: TTIOUCK He0OX0AUMOMH JOKJ1aJi0M,
nHbopMaly1, o6paboTka 75 Tipe3eHTarys,
MH(OopMallvK, HalMcaHye 0K1aja, OTBeTHI Ha
TOZITOTOBKA K BBICTYII/IEHUIO [ICKYCCHUOHHbIe
(muckyccun) BOIIPOCHI
3. [ToAroToBka K TeKylleMy KOHTPOJIFO
(TecTUpOBaHUe W/WIM HallMCaHUe 22 TecTsl, pecepaTsbl
pedepaTa)
4. [ToaroroBka K NpOMeXyTOUHON YcrtHOe
aTTecTaluu 17,5 cobecenoBaHue,
(BOTIPOCHI K 3a4eTy, UTOTOBBII TECT) TeCTHpPOBaHUe

Inst camocTosATe/bHON paboThI 110 AMCIUIUIMHE (MOAymr0) obydJaroruecst
WCTIOJB3YIOT C/iefytollee yueOHO-MeToguuecKoe obecrieueHue:

1. Kypoukuna, A. FO. YripaB/ieHre KaueCTBOM YCJYT : yUeOHUK U MPaKTUKYM
Ans BysoB / A. FO. KypoukuHa. — 2-e wu3f., ucmp. U gorn. — Mocksa :
N3parensctBo FOpaiiT, 2020. — 172 c. — (Bsriciiiee obpa3zoBanue). — ISBN
978-5-534-07316-4. — TekcT : anekTpoHHbIM // DBC Hpaut [cauT]. —
URL: https://urait.ru/bcode/451487 (naTta obparenus: 29.09.2020).

2. babokuH, I'. I. OcHOBBI PYHKIIMOHHUPOBAHUS CUCTEM cepBHca. B 2 u. YacTb
1 : yuebnuk pans By3oB / I'. W. Babokun, A. A. Ilogkoms3uH, E. B.

KonecHukoB. — 2-e u3i., mepepab. u gor. — MockBa : M3maTensCTBO
FOpaiit, 2020. — 423 c. — (Briciee obpasoBanue). — ISBN 978-5-534-
06221-2. — Tekct : snektpoHHbld // DBC HOpaiit [caiit]. — URL:

https://urait.ru/bcode/454399 (mata obparjenus: 29.09.2020).

3. YmpaBjieHWe KaueCTBOM Ha TMpeATPUSATHSX TUINeBOH, repepabaThiBaroiieit
TIPOMBIIIIJIEHHOCTH, TOPTOB/M W OOII|eCTBEHHOTO MUTAHUs : YueOHUK / 1107
obm1. pexa. mpod. B.M. ITo3HSIKOBCKOTO. — 3-e W3[., WCIP. U [OM. —
Mockga : UH®PA-M, 2018. — 336 c. + [domn. matepuansl [D/1IeKTPOHHBINA
pecypc; Pexum pgoctyma:  https://new.znanium.com]. —  (Briciee
obpa3oBanue: bakanaBpuar). — www.dx.doi.org/10.12737/824. - ISBN
978-5-16-006184-9. - TekcT 3/IEKTPOHHBIU. - URL:
https://znanium.com/catalog/product/925846 (mara obpartieHus:
29.09.2020).
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7.DoH/| OLIeHOUHBIX M MeTOJUUEeCKHUX MaTePHaJ/IOB /I IPOBeJeHUus
MPOMEXYTOUHOM aTTeCcTali 00yJaromuXcs 1Mo JUCIHIITHHE

Bomnpochl /isi NpoBe/jeHUs MPOMeXYTOUHOM aTTecTal[uu (3ayera)

1. Tlpupoga rocTenmpuMMCTBa: OOCTy)XMBaHWe KaK TEeXHOJOTHsS TI03HAHUS
rOCTeu.

2. TloTpebuTtenu B MUHAYCTPUU TOCTEIPUHUMCTBA.

3. TlokasaTenn KauecTBa YCAyr W OOCTy)XKMBaHWS Ha TIPeANIPUSTUSX
rOCTeIrpruUMCTBa.

4. MeTo/ibl yIIpaB/IeHHsI KQueCTBOM YCIYT W OOCTy)XKMBaHUS Ha MPeATNpPUATAN

rOCTEeIrpUUMCTBa.

MeTo/1bl KOHTPOJISI KauecTBa.

@3, ['OCTs1, CHullel, CaulluHe! u gp.

7. Kputnueckve (Wi  JBOWCTBeHHble)  (DaKTOpbl,  TUTHEHUYeCKue,

ycuauBaroie (hakTopkbl, HelTpaabHble (haKTOPBI.

@DaKTOPBI: «OMEPAaTUBHOCTDY, «3IMIIATHS», «TOUHOCTb» U [Ip.

9. KauecTtBo MH(OPMAaIMOHHBIX, TPAHCIIOPTHBIX YC/IYT, YCIYT NUTAHUS U
pa3MellleHus1, KaueCTBO aHUMAI[MOHHOTO 00C/Ty>KUBaHMUSI.

10.MeTozbl TIpPOBeJieHWS] OLIEHKM KadecTBa YCAYyr W OOCTy)KMBaHUS Ha
TIpeJTPUITUAX UHAYCTPUU FOCTEIPUUMCTBA. AHKeTUPOBaHUe.

11.1leHTpHI KauecTBa

12.SERQUAL

13.Metoz Hdenbdol

14. MeTog, TallHOTO TIOKYTIaTe/ ISt

15.Gap-mozenb

16.MeTo[ 30HBI TOJIEPAHTHOCTHU

17.MeToj, KpUTHUUECKUX UHL[AIeHTOB.

18.TToHATHE TOCTUHUUHOM YC/TyTH, e 0COOEHHOCTH.

19.XapakTeprucTrKa CepBUCHOIO TIPOCTPAHCTBA OTeJIS.

20.IToHsiTHE TOCTEBOTO LIMK/IA B OTeJIe.

21.TloApasgenenuss W CIy>KObI B CTPYKType TMpPeATIPUSATHI TOCTUHUYHON
VIH/yCTPUM.

22.TIpaBuia oOC/Iy>KUBaHUS TOCTeH Ha TIPeATNIPUATHSAX pa3MelrieHHs], TIOpsoK
1peZioCTaB/IeHusl YCIYT.

23.Ycnyru o6IieCcTBeHHOTO TIMTAHUS B OTejle, OCHOBHBbIE BUbI OBITOBBIX
TOCTMHUYHBIX YCJIYT.

24. CepBHCHBIe TIPOLIeyphI B paboTe mepcoHasia oTess.

25.CocraB/isArolye KOHLIeNUM pecTopaHa: Kpezo, lie/iv, 3aJjaud pecTopaHa,
npo/b, PHIHOK, THITBI PeCTOPAHHOT'O O00C/Ty>KUBAHUSI, MeCTOIO/I0KEeHHe,
aTMocdepa.

26.MeH10: onpefiesieHye, TUIIOJIOTUS, HA3HAUeHWe, 1]e/d, 3a/laud PeCTOPAaHHOIO
MeHI0, QYHKIMH; COZiep>KaHue.

o U

0
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27.0cobeHHOCTH BHelllHero ogopmsieHusi MeHto; TpeboBaHUS K [u3aiiHy:
pa3MellleHre TeKCTa MeHI0, 0COOeHHOCTH (oKyca BHHMaHUS IJla3a B MEeHIO.

28. XapakKTeprCTHUKa MOMELLeHUN pecTOpaHa, TEXHUYECKOr0 OCHAILleHUsT KYXHHU.

29.0mnpesiesieHe  MHAYCTPUM  pa3BjieueHW KakK HarpaBjieHWe cQepbl

FOCTENIPUHMCTBA: LIesu, 3a/ja4y, 0Cc00eHHOCTH, couyaibHas
HarpaBJ/IeHHOCTh Pa3BJ/IeUeHUN.
30. XapakTepuCcTHKa rporecca pa3BiieueHus yesioBeKa. Otpaciu

peKpealrMoHHOM cdephl.

31.CucTeMHBIM KOHTPOJIb OH3HEC-TIPOLIeCCOB, PeCcypcoB, KauecTBa YCIyT U
o0CTy)KMBaHUS

32.0nenka 3¢ddekTBHOCTH (PYHKI[MOHUPOBAHUS JerapTaMeHTOB (CyxO0,
OT/eJI0B) MPeANPHUATHI TOCTENPUUMCTBA U 00111eCTBEHHOT'0 MUTaHUSI.

IIpuMepHbIe MPAKTUKO-OPHEHTHPOBAaHHbIE 3a/[aHUA
1. CocraBbTe NporpaMMy MOHUTOPHHTA KauecTBa YC/IyT B pecTOpaHe.
2. 'ocTrO He MOHPABWJ/ICS BUJ, U3 OKHA €ro HOMepa, OH MPOCUT MepeceUTb ero B
Apyroii HoMmep. TexHoorusi NoBeJjeHus1 aIMUHKCTPATOPA.

[TonHBIM KOMIUIEKT 3aZlaHUM U 3TaroB ()OpPMUPOBaHUs KOMITETEHI[MH Mpe/ICTaBIeH
B @OHAE OLEHOYHbIX W METOAUYEeCKHX MaTepuasjoB [ii MpOBeAeHUs
TIPOMEXXYTOUHOM aTTeCcTal[id OOyuarol[uXxcs M0 AMCIUIUIHHE, 0(hOpPM/IeHHBINA
OT/leJIbHBIM JIOKYMEHTOM, Mpe/iCTaB/eH B TIPUIOKeHUH 1.
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8. [TepeueHb OCHOBHOM, JOMO/THUTE/THLHON yUeOHOU IUTEPaTypPbl, PeCypCoB
HH(OPMALIMOHHO-Te/IEKOMMYHHUKAI[UOHHOM ceTH «/IHTepHeT», He0OX0MMbIX
AJIS OCBOEHUA AUCIMIIMHBI (MO/yJ/Is)

a) HOpMaTHBHbIE NPAaBOBbIe AKTHI

1. TOCT 30389-2013 ¥Ycayru oOIecTBeHHOTO TUTaHusA. [IpeAnpusTvs
ob1rectBeHHOr0 NMTaHus. Knaccudukaiys v obiue TpeboBanus. Pexkum focTyria
http://docs.cntd.ru/document/1200107325

2. TOCT P 53996-2010 Ycnyru ob6ijectBeHHoro mmTaHus. O6iue
TpeboBaHMST K MeTojaM W ¢dopMaM OOCTy)KMBaHHS Ha TIPeATPUATHUIX
o0ITlecTBeHHOTO TMTaHWs. PexxuMm poctyma: http://docs.cntd.ru/document/gost-r-
53995-2010

3. TOCT P 50935-2007 Ycayru obirjecTBeHHOro mutaHus. TpeboBaHUs K
nepcoHasny. Pexxum focryna: http://docs.cntd.ru/document/1200075570

4. TlocranoBnenue IIpaButesbctBa PP ot 09.10.2015 N 1085 «O6
yTBep)KJeHud [IpaBui Tipe/locTaBAeHUsI TOCTUHUYHBIX YCIyr B Poccuiickoit
denepalin» Pexxum JocTyra:
http://base.consultant.ru/cons/cgi/online.cgi?req=do
c;base=LAW;n=187292;fld=134;dst=1000000001,0 ;rnd=0.5504258363507688

5. Ilpuka3 MunHuctepcTBa KynbTypbl Nel215 o knaccudukaiuu Pexxkum
pocryma: http://premierdeal.ru/assets/files/prikaz_minkult_11_07_2014.pdf

0) ocHoBHasi idTeparypa:

1. Edumos, B.B. CpefcTBa U MeTOZbl yIrpaBieHUs KaueCTBOM : yuebHOe
nocobue / E¢pumoB B.B. — Mocksa : KuoPyc, 2020. — 225 c. — ISBN 978-5-
406-07452-7. — URL: https://book.ru/book/932680 (marta oOparieHusI:
15.08.2020). — TeKCT : 5/IeKTPOHHBIN.

2. Kobsix, M. B. ¥YmipaByieHre KaueCTBOM T'OCTUHUUHOTO MPeATPUSATHS
yuebHuK 7151 By30B / M. B. Ko6sik, C. C. CKobkuH ; rioz, pefakiueii C. C.
CkoOKkuHa. — 2-e u3/[., Ucrp. u gorn. — Mocksa : 3parensctBo FOpaiit, 2020. —
518 c. — (Buicmiee ob6pa3oBanue). — ISBN 978-5-534-12759-1. — TekcT :
951ekTpoHHbIN // OBC KOpauT [caitt]. — URL: https://urait.ru/bcode/448273 (nata
obpaienus: 29.09.2020).

3. AkumoBa, H.A. YripaByieHre KaueCTBOM U KOHTPOJ/Ib PECTOPAaHHOU
npoAyKiuK : yuebHuk / Akumona H.A., CokosioB A.FO. — Mockga : KHoPyc,
2020. — 202 c. — (6akanaBpuat). — ISBN 978-5-406-07540-1. — URL:
https://book.ru/book/934004 (mata obparmenus: 29.09.2020).

B) AONO/IHUTE/IbHAA IUTepaTypa:
1. EdppemoBa, M. B. YnpaBneHre KaueCTBOM rOCTUHAYHBIX YCIYT : yUeOHUK U
NpakTUKyM 7151 By30B / M. B. EdpemoBa. — Mocksa : M3gaTensctBo FOpaiit,
2020. — 350 c. — (Bricizee obpa3oBanme). — ISBN 978-5-534-12253-4. —
Tekct : anektponHsii // IBC KOpawut [cauT]. — URL:
https://urait.ru/bcode/447103 (marta obpaijenus: 29.09.2020).
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2. BabokuH, I'. 1. OcHOBbI (GyHKI[MOHUPOBaHUS cucTeM cepBuca. B 2 u. Yactb 2 :
yuebHuK a1s By30B / I'. U. Babokun, A. A. IToakomnsuH, E. b. KonecHukoB. — 2-e
u3a., nepepab. u gomn. — Mockea : UsgatensctBo FOpaiit, 2020. — 407 c. —
(Briciiee obpazoBanue). — ISBN 978-5-534-06223-6. — TeKcCT : 37eKTpOHHbIH //
OBC HOpaiir [caiit]. — URL: https://urait.ru/bcode/455109 (gaTa obGpaiijeHus:
29.09.2020).

3. YmpaBjieHHWe KaueCTBOM Ha TIPeATPUATHSAX ITHIEBOM, TepepabaThiBaroIei
MIPOMBIILJIEHHOCTU, TOPTOB/M M OOII[eCTBEHHOTO MUTaHUs : yueOHUK / 1o obil.
pen. npod. B.M. I1o3HsiKOBCKOr0. — 3-€ u3f., ucop. u gorn. — Mocksa : UH®OPA-
M, 2018. — 336 c. + [Jomn. Mmatepuasnsl [D/1eKTPOHHBIA pecypc; Pexxum gocTymna:
https://new.znanium.com]. — (Bbiciiee o6pa3oBaHue: bakanaBpuaT). —
www.dx.doi.org/10.12737/824. - ISBN 978-5-16-006184-9. - Tekcr
nekTpoHHbIM. - URL: https://znanium.com/catalog/product/925846 (gata
obparenus: 29.09.2020).

r) pecypchl cetd «IHTepHET»:

1. https://roskachestvo.gov.ru/ OduiipanbHbliii caT «PockauecTBo»

2. https://www.quality.eup.ru/ CaiT o MeHe[pKMeHTe KaueCTBa

3. https://ocig.ru/ Odurmaneueiii  caiit  O6ijeHanoHanbHbI  Coro3

Nupyctpuu NocrenpunmctBa (OCUT)

4. http://obshepitrussia.ru/ Cait xypHana «O6ijenut B Poccum»

5. http://www.hoteliers-u.pro/ Anbsinc oTenbepoB Poccuu

6.http://www.russiatourism.ru/  JJokymentsl. HoBoctu. OdurmanbHast
cratTucTtuka. [TpodeccronanbHbie craHgapThl. OpuiManbHbI calT PefiepasbHOT0
areHTCTBa 110 Typusmy PO.

7. http://frio.ru/ ®epeparysi pecTopaTopoB U oTenbepoB Poccuu
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9. MeTogu4yecKHe YKa3aHUA /I 00yJarom{uXCsA M0 0CBOEHHIO JUCI{UILTHHBI
(Mopysin)

CamocTosiTenibHast TIOTOTOBKA 00yUaroIUXCsl IPOBOAUTCS /s yT/TyOeHus
Y 3aKperyieHus 3HaHUM, MOMyYeHHBIX Ha JIEKIUSAX W APYTUX BUJAX 3aHATUM, IS
BbIPAaOOTKM HABBIKOB CAMOCTOSITEJTbHOTO TIPUMEHEHHSI HOBBIX, AOTIOTHATETbHBIX
3HaHWY ¥ MIOATOTOBKH K TIPEJCTOSIIMM YUeOHbIM 3aHSITHSM, 3aUeTy.

BaXHBIM  YC/IOBHEM  YCHEIIHOTO W3YUeHWS [JUCIUTUIMHBI  SIBJISETCS
noceltjeHue jekiuii. Ilog moceiieHreM nojpa3yMeBaeTcsi He ¢opMa MacCUBHOTO
TIPUCYTCTBUSI, A aKTUBHasi paboTa 1Mo W3y4yeHUIO HOBOTO MaTepuasa. [logroroBka K
JIEKI[MOHHBIM 3aHSITHSIM BK/IFOUaeT B ce0si aHa/iW3 TMpefjiaraeMbiX [7Isi U3yueHUst
BOTIPOCOB, M3yueHHWe HOPMAaTHMBHbIX WCTOYHUKOB U yueOHOW U Hay4yHOU
MUTepaTyphl TI0 pacCMaTpHBaeMbIM BOIpocaM JIeKIMW. B Tipoljecce JieKIUu
oOyuaroluiics MOXKeT 3a/laBaTb  YTOUHSIOL[HME  BOIPOCHL,  OCYIL[eCTBUTh
B3aMMOCBSI3b HOBOT'O MaTepHasa C YK€ H3y4YeHHbIM, IIOATOTOBUTH 0a3y majis
3¢(heKTUBHOTO HCII0/Ib30BAHUS TIOJyU€HHBIX 3HAHWM, OOEeryMThb TOJATOTOBKY K
TIPaKTHUeCKOMY 3aHATHIO0. ObhdeKTUBHBIM CITOCO00M (hUKcalliy JIEKIIMOHHOTO
MaTepuasna SIBISeTCs KOHCIIeKTUPOBAaHMe, IIpPe/ICTaB/sioliee co0Ol He TOJILKO
bUKcalMio Ba)KHEMIIIMX MOMEHTOB JIeKI[Md, HO M YyKa3aHWe TpPUMepOoB [/
TTIOHUMaHUS TOTO WX MHOTO TeOPeTUYeCKOro MaTepHarsa.

[lpy TOATOTOBKE K MPAKTUYECKOMY 3aHSITUI0 HeoOXOAMMO WCIO/b30BaTh
KOHCTIEKTUDOBaHHbIe MaTepuajbl JeKIui, yueOHYH0 W HayuyHYHO JUTepaTypy.
[ToAroTOBKa OTBETOB TI0 BHIHOCMMBIM Ha OOCY’KZeHHe BOMpPOCAM MPAaKTUUYeCKOTO
3aHATHS BK/IOYaeT B cebsi He TOMBKO TpPOYTeHHe MaTepuasia, HO U ero aHaiu3 U
KPUTHUECKYIO0 OIeHKy. OOyuaroijemycs cjaeiyeT BBISBUTb MaJjOU3yueHHbIe
acTieKThl PACCMaTPUBAEMbBIX BOIIPOCOB, TIPOSIBUTh WHUIIMATUBY TIPU TIOAATOTOBKE K
TIPaKTUYECKOMY 3aHSTHIO.

[Ipy MOATOTOBKE K TPAKTHUYECKUM 3aHSTHUSIMH U 3aueTy pPeKOMEeHAYeTCs
CHCTEMAaTH3UpOBaTh 3HaHMs, W300pakas UX B TaOMMUHOM, TpadueckKoM WM
CXeMaTUUHOM BH/ie. TO MO3BOJIUT YCTaHOBUThH B3aUMOCBSI3b U3yUaeMbIX SIBJIEHUH,
YIOPOCTUT 3a7iauy 3arloMUHaHUs MaTepuasna, OO/IerdyuT MpOoIecC MPaKTUUYeCcKoro
TIPUMEHEHHS TI0/TyYeHHBIX 3HaHUH.

3afjaueli  TMpaKTUYeCKUX 3aHATUM  sB/sieTcss  BbIpaboTKa  yMeHUs
WCTIO/Ib30BaTh TeopeTUuecKWe 3HaHUs, TMIPOSIBUTh Ha/luuhe T[PaKTUYeCKUX
HaBbIKOB. [IpM  TMOATOTOBKE K  TPAKTUYeCKOMY  3aHATUIO  CjiefyeT
3a0/1aroBpeMeHHOro 00ecreundTs Haauure HeoOXOAWMMO [/ JTAHHOTO 3aHATHS
MaTepHrasa, CaMOCTOSITe/TbHO TIOBTOPUTH PaHee M3y4YeHHbIe TeMBI.

[IisT  yCIenrHoro OCBOEHWs AWCLUTIIMHBI Ba)KHBIM — SIBJISIETCS  YMeHUe
paboTath C TepMHMHAMM U WX orpefeneHUssMU. [lyisi paboOTbI C TepMHUHOJIOTHEH
3¢ eKTUBHBIM SIB/IIETCS WCIIO/b30BaHNe KaK yueOHOW Y Hay4yHOW JIATEPATyphI,
TaK U FOPUAUYECKUX U (PUIOCOPCKUX C/I0BapeH.

Pabota c TepMHHaMU MOYKET OCYIIeCTBISATHCS KaK B (popMe COCTaBIeHUs
CcOOCTBEHHBIX TeMaTUYeCKUX CJIOBapUKOB /i y/J00CTBa W CKOPOCTH TIOMCKa
HeobxoaumMoro TepMuHa. C 3TOM 11e/1bl0 HEOOXOAMMO KayK/bIM HOBBIN
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BCTPEYAOIIUICSA TePMHUH 3alliChbiBaTh U BO BpeMsl MOATOTOBKM K CEMHUHApCKUM U
MPaKTUYECKUM 3aHSITHSIM yKa3blBaThb COOTBETCTBYIOLee omnpejeneHve. B ciyuyae
BO3HUKHOBEHUSI CJIO)KHOCTU BbIOOpa oripefiesieHUsi U3 HMelolerocs o0bema B
paMKaxX HayuyHOTO 3HaHWS HeoOXOJWMO 3a/laBaThb BOMPOCHI TIPerofiaBaTesiio B
paMKax JIeKI[JMOHHBIX M MPAKTUYEeCKUX 3aHSATHH.

VHTepakTrBHble (OpDMbI  TIPOBeAEHUS]  3aHATUM TI0  AUCLIUIUIMHE
«Y¥YnpaeneHue kauecmeom ycaye u obcayxcueaHus 8 chepe 2ocmenpuumcmed Uu
obujecmeeHHO20 NUMAHUs» BKIIOYAIOT B ce0s1 cyieyIolire BUbl 3aHATHI:

- VHTEepAaKTHMBHbIE JIEKI[MW, MpeANo/araloT HWCI0/Ab30BaHHEe MeTo/a
1Ipo0/IeMHOTO W3/10KeHus. [Ipy TakOM ToAXoze JIeKIWs CTAaHOBUTCS TOXOKel Ha
[IMajior, mperno/iaBaHie UMUTHUPYET WCCJie0BaTe/IbCKUM TIpoLiecC (BbIJBUTAKOTCS
TepBOHAYaIbHO HECKO/bKO KJIFOUEBBIX TOCTYJ/IAaTOB IO TeMe JIeKI[UU, U3/I0KeHue
BLICTPAMBAETCSI TI0 TIPUHI[MITY CAMOCTOSITeJTbHOTO aHa/iM3a W 0000IeHus
CTyJeHTaMd yuyeOHOTro Marepuasa). JTa MeTOJuKa I03BOJIsieT 3ahHTepecoBaTh
CTyJleHTa, BOBJ/IeUb ero B Tpoljecc o0yueHus. [IpoTHBOpeunsi HAYYHOTO MO3HAHUS
PACKpPBIBAIOTCSI TTOCPEACTBOM TIOCTAaHOBKH IIpoOsiemMbl. YueOHasi TpobsiemMa u
npo0bsieMHasi CUTyarusi SIBJSIIOTCS OCHOBHBIMH CTPYKTYDHBIMH KOMITOHEHTaMu
npobsieMHOTO 00yueHus. [lepes Haua/oM W3ydeHUs OTpe/ie/IeHHOW TeMbI Kypca
CTaBUTCS Tiepe]] CTyAeHTaMyd MpobaeMHbBI BOIMPOC WM [JaeTcsi IpobiemMHoe
3aganre. CTUMynUpys paspeliieHWe TpoOeMbl, TperojaBareslb CHUMAaeT
TIPOTUBOPEUHS] MeXKIY MMEIOIUMCS ee TIOHUMaHWeM U TpebyeMbIMU OT CTy/IeHTa
3HaHUAMU. O(HHEKTUBHOCTL TAaKOTO MeTOZid B TOM, UTO OT/e/bHble MpOb/eMbl
MOTYT TIOZJHUMaThCsI CAMMMM CTyZieHTamu. [JlaBHbIN ycriex JaHHOTO MeToZia B
TOM, UTO TIperojaBarenb [oOWBaeTCs OT ayAUTOPUM «CaMOCTOSITEIbHOTO
pellieHUs1» TIOCTaB/AeHHOW mpobaembl. OpraHu3auus mpobseMHOro oOyueHust
TIpe/ICTaB/IsIeTCsl  I0CTAaTOYHO CJIOKHOM, TpeOyeT 3HAUWTE/NbHOM TIOATOTOBKU
nektopa. OJHaKO Ha Haya/JlbHOM 3Tarle MCI0Jb30BaHUsI 3TOr0 MeTOZa ero MOKHO
BHEJIPATb B CTPYKTYPY T'OTOBBIX, paHee pa3pabOTaHHBIX JEKI[MH, MPaKTUYeCKUX
3aHSATUM KakK [IOTI0JTHEHUeE.

- TPYyNMOBble [JUCKYCCUHM, TIDUMEHSIOTCS [iisi obecrieueHWs] HABLIKOB
KOMaHAHOW paboTbl U MeX/IMYHOCTHOM KOMMYHHUKAL[UH W TPEeACTaB/sOT coboi
OLIEHOUHOE Cpe/ICTBO, I103BOJISIOINlee BK/IIOUMTH OOYyUaroluXcs B TIPOLECC
oOCY>KIeHWsI TIpe/ICTaB/IeHHOW TeMbl, TIPOO/JIeMbl U OLIEHUTh WX yMeHHe
apryMeHTHPOBaTh COOCTBEHHYIO TOUKY 3peHus. Kpome Toro, B Xofie 3aHSATHM
TIPOBO/ISATCSI KPYTJIble CTOJIBI 110 3a/JaHHBIM TeMaTHUKaM.

- aHa/lM3 cuTyauui (Kelic-MeTOJ])) — TexXHMKa 00yuyeHUs], UCMO/b3yolas
OMMCaHWe peabHBIX cuTyaluid. OOyuaroliiecs [JO/DKHBI TIpOaHaTM3UPOBaTh
CUTYyaluio, pa3obparbCsi B CyTU TpobisieM, TpeJ/IoXKUTh BO3MOXKHbIE DelleHUs] U
BbIOpaTh Jydillee W3 HUX. B OCHOBe MeToJja KOHKDETHBIX CUTYal[Uil JIeXKUT
OMUCaHUe KOHKPETHOM TpO(eCcCUOHATbHOM AesiTeTbHOCTA WA SMOLMOHATbHO-
TOBE/IEHUECKMX acCleKTOB B3auMOZENCTBUS tofen. IIpyu n3ydyeHMM KOHKDPETHOU
CUTyallUh, M aHaju3e KOHKDeTHOTO TMpHMepa CTYAEeHT [JO/DKEeH BXWUThCS B
KOHKpeTHbIe 00CTOSITe/IbCTBA, TMOHATh CHTYALUI0, OLIEHUTh 0OCTAaHOBKY,
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oTipe/ie/uTh, eCTh JIU B Hell 1pobsieMa U B ueM ee CyTh. Oripe/ie/IUTh CBOIO POJib B
peliieHUY 1po6JieMbI ¥ BbIpabOTaTh 11e/1eC000pa3Hy 0 TMHUIO TTIOBeZIeHUS.

[IpenofjlaBaHie  AUCLMIVIMHBI ~ OCyIlleCcTB/sieTcss B ¢GopMe  KypCOB,
COCTaBJ/IEHHbIX Ha OCHOBE pe3y/bTaTOB HayUHbIX MCC/e/JOBaHUM, MPOBOAUMBIX
opraHusaijyeii, B TOM UWCIe C Y4YeTOM peruoHa/JbHBIX 0COOeHHOCTel
Npo(eCcCUOHATLHOM JesiTeNTlbHOCTH BBIITyCKHHKOB 17} notpeOHOCTEM
paboTogaTeieii.

OueHOUHblE W METOJWYECKWe MaTepuasbl M0 [JUCLUIUIMHE «YnpaeneHue
Kauecmeom ycay2 u obcayxicueaHus 8 cpepe 2ocmenpuumcmed u obujecmeeHHo20
numawus» npeacrasjieHbl B @POMM.

[Ipy mOATOTOBKE K TIPOMEXYTOUHOMY W/IA MTOTOBOMY TeCTUPOBAHUIO
HeoOXOUMO U3yUWTh TeOPeTUYeCKHWi U TpaKTUYeCKWi Marepuaa. TecToBbie
3ajaHus (C TIepeyHeM BO3MOJKHBIX BapHaHTOB OTBETOB, CPey KOTOPBIX XOTs ObI
OJUH OTBET sBJIsSIeTCS HeBepHbIM) 00eCcreurBarOT CTPYKTYPHOCTb MBbIILIEHNUS],
BBIHY>KJ]EHHOTO BbIOpaTh U3 TIpeJIOKeHHBIX BapHaHTOB OTBeT BCe TPaBU/IbHbIE
BapuaHThbl. TecToBble 3aZlaHUsl HAa YCTAHOBJIEHUS COOTBETCTBUSA MOJpa3yMeBarOT
HeoOXOIMMOCTb TIPOSIB/IEHUs] He TOMbKO 3HaHWsS yueOHOro Mmarepuana, HO U
yMeHUsl TIDUMEHSITh TpaBW/a (OPMaJbHOM JIOTUKU. TecToBble 3aJjaHUsl Ha
yHOpsijOueHre HarpaB/ieHbl Ha YCTAHOBJIEHHE JIOTMYECKOM MOC/Ie[0BaTe/IbHOCTH
paccMaTpUBaeMbIX SIBIeHWW (BpeMEeHH CYIeCTBOBAHMS SIBJIEHWUW, PacCrOJIOKeHUs
CTPYKTYPHBIX 3JIEMEHTOB MPaBOBBIX [JOKYMEHTOB U T.I1.).

OddexkTrBHBIM Ccriocob0M [T TIOATOTOBKM K TeCTUPOBAHUIO SIBJISIETCS
paboTa oOyuarolii[erocsi Mo pelieHui0 TeCTOBLIX 3aJaHUM, TIPeJoCTaB/IeHHbIX IS
CaMOCTOSITesTbHOW paboThl. Takke TpU TOATOTOBKe K Takou (opme KOHTpPOJIS
3HaHUM, KakK pellleHre TeCTOBBbIX 3aZlaHUM, C/e/lyeT CaMOCTOSTe/bHO TOMbITaThbCs
npopaboTaTh pacCMaTpriBaeMbie B AWCLUIIMHE BOIPOCHI B (pOpMe COCTaBJIeHHs
TeCTOBBIX 3a/laHUM.

[Ipy moAroTtoBke K 3auveTy cjefyeT UMeTb B BHAY, UYTO OH SIBJISI€TCS
UTOTOBOM (hOpMOI KOHTPOJISI TI0 U3yUeHUI0 JAHHOM yueOHOUW AUCLUTUIMHBL 3aueT
nojipasyMeBaeT  MakKCUMa/JbHYI0  KOHLEHTPALMK0  3HAaHUM W YMEHHWH,
TMpe/rno/aramiiyx MoJHOe U3yYyeHre MaTeprasia JUCLUIIAHBI.

3aueT TMPOBOAUTCS B (¢opMe YCTHOTO cobeceZioBaHUSI U BBITIOJHEHUS
MMCbMEHHOT0 3a/laHusl, MO0 TecTa.

PemieHue riperniofjaBaTesis 00 UWTOroBOM OlleHKe TIPUHUMAeTCsl  TI0
pe3y/sbTaTaM YCTHOTO OTBeTa U BBINOJHEHHOTO TMHWCbMEHHOr0 (TeCTOBOTO)
3a/laHusl, B 3aBUCUMOCTH OT IIKa/Ibl OL|€HKU.

B cBsi3u C pa3BUTHMEM HayYHO-T€XHMUECKOrO Tporpecca B TaKOW CUTyal[uu
Ha/JIe)KAT BOCIIO/Ib30BaThCsl MaTepragaMu, HaXOJALMMUCS B OTKPBITOM JOCTYIIe
cetd Internet. Takxke HeoOXOAMMO YyUWUTBIBaTh, 4YTO TI0 COCTOSIHUIO Ha
CErOJHSAIIHUM JileHb MHOTHEe CIIpaBOYHbIe MPaBOBbIe CUCTEMBI COZlepKaT He TOJIbKO
TEeKCT HOPMAaTUMBHBIX aKTOB, HO M HayuyHble CTaTbU MO pa3/JMYHbIM BOIpOCaM
(maripumep, CIIC «KoHcynbTant Ilntoc»). PekomeHgyeTcsi HCMHOJb30BaTh
3/IeKTPOHHO-010MMOTeUHbIe CUCTEMBI.
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10. Oco0eHHOCTH 0CBOEHHS JUCIMILIMHBI I/ HHBA/IHU/I0B U JIUI] C
OrpaHUYeHHBIMHU BO3MO)KHOCTSIMH 3/10POBbSI

OO6yueHre 0OYYarOIMXCSI C OTPAHUUEHHBIMA BO3MOYKHOCTSIMH  3/10POBbSI
npyd  HeoOXOJUMOCTH OCYILIECTB/ISIETCSI Ha OCHOBE aJalTHPOBAHHOW paboueit
MporpaMMbl  C  HMCIIO/Ib30BAaHHEM  ClelUalbHBIX  METOJOB  OOyueHus WU
IUJAKTUUECKUX  MaTepuasioB, COCTAaBJAEHHBIX C  yueToM 0COOeHHOCTeH
MCUXO(MU3UUECKOT0 PA3BUTHS, WHWBHUYAJbHBIX BO3MOXKHOCTEH U COCTOSHUS
3/JOPOBBSI TaKKUX 00yUaromuxcsi (o0yuarorierocs).

B 1ensx ocBoeHWs yueOHOH MporpaMMmbl AMCLUIUIMHBL «YnpaeneHue
Kauecmeom ycaye 6 ccpepe eocmenpuumcmea u o00OWecmeeHHO20 NUMAHUs»
WHBA/IMZAMUA U JIUI[AMUA C OTPaHUUYE€HHBIMU BO3MOXKHOCTSIMH 3/]0pOBbsi IHCTUTYT
obecrieurBaerT:

— I MHBA/IM/J0B M JIMI] C OTPAHUYEHHBIMM BO3MOXXHOCTSIMU 3/I0POBbSI I10
3peHHI0: pa3MellleHre B JIOCTYITHBIX /i1 00y4YaroIuXCs, SIBJISIOIMINXCS CeNbIMU
Wid C1abOBUASIIMMY, MeCTax W B aJlaNTUPOBaHHON (opme CrpaBOYHOM
uHopMaIMi O PpacnMCaHUM Y4eOHBbIX 3aHSATHH; TIPUCYTCTBHE AaCCUCTEHTa,

OKa3bIBaOIIIero oOyuaroiiemMycs Heo0X0JUMYI0 TIOMOIIIb; BBITTYCK
a/IbTePHATUBHBIX (DOPMATOB METOAWYECKHUX MaTephasioB (KPYIHBIA MIPUDT WM
ayavodaiinb);

— [/I1 UHBA/IUZOB U JIML] C OTPaHWYEHHBIMUA BO3MOJKHOCTSIMU 3/I0POBBSI 110
C/IyXY: HaJj/ieXXalliMU 3BYKOBBIMU CpeJiICTBaMU BOCIIpOU3Be/leHre MHMopMaluu;—
J/1s1 UHBAJIUJIOB U JIML] C OTPAHUYEHHBIMHA BO3MOKHOCTSIMHU 3/]0POBbSI, UMEIOLINX
HapyIleHust OTIOPHO-BUTraTeTbHOTO arrapara: BO3MOJKHOCTh
OecCITpensSTCTBEHHOT'O I0CTYIa 00yUaroluXcs B yueOHbIe ITOMeIleH! s, TyaeTHbIe
KOMHAThI U pyTrHye TIOMeIlleHus], a Tak)Ke rpebbiBaHUe B YKa3aHHBIX MIOMeIl[eHHUsIX.
OO6yuatoiipecss U3 umMcia WHBaMUI0B U ul ¢ OB3 obecrieueHbl MeYaTHBIMU U
(1) 31eKTPOHHBIMEU 00pa3oBaTeTbHLIMM pecypcamMu B hhopMax, afanTUPOBaHHbIX
K OrpaHMYeHUsiM UX 370poBbsi. OOpa3oBaHue 00yuarolUXCsl C OrpaHUYeHHbIMHU
BO3MO>KHOCTSIMH 3/JOPOBBSI MOKET ObITh OpraHM30BaHO KaK COBMECTHO C JPYTUMU
00yuaroIUMUCs, TaK U B OT/Ie/TbHBIX TPYTINaxX WK B OTAe/bHBIX OPTaHU3aLiUsIX
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11. ITepeuenn nHPOPMALHOHHBIX TEXHOJIOTUH, MPO(eCcCHOHATBHBIX 0a3
AQHHBIX, UCI0/Ib3yeMbIX MPH OCYyILIeCTB/IEHNH 00pa3oBaTe/IbHOTr0 Mpoiecca
o JUCHUIUTHHE (MO/y/110), BK/TFOUas nepeyeHb MPOrpaMMHOr0 odecrneyeHHs

U UH(OPMALIMOHHBIX CIPABOYHbBIX CHCTEM

1. OnepaimonHas cuctema (Microsoft Windows IIporipueTapHasi);

2. Tlaket oducHbix nporpamMmm Microsoft Office Professional (MS Word,
MS Excel, MS Power Point u ap.IlponpurerapHas);

3. [lporpamMHOe  obecrieueHWe  AJii  MPOCMOTPA  3EKTPOHHBIX

nokymeHTtoB B craHgapTe PDF (Foxit Reader GNU Lesser General Public
License);

4. [TporpamMmHBIe cpeficTBa, obecrieunBarolie MPOCMOTP BHeodaiiioB
B gopmarax AVI, MPEG -4, DivX, RMVB, WMV (K-Lite Codec Pack GNU
Lesser General Public License);

5. Web-6pay3ep (Mozilla Firefox GNU Lesser General Public License);

6. AntuBupyc (Kacnepckui Open Space Security [IporipuetapHas);

HHpopmayuoHHble cnpagoyHble cucmembil:

7. 1) ABromaTu3upoBaHHasi UWHGMOpPMallMOHHAas OubMMOTeUHass cuUcTeMa

Marc21SQL;
8. 2) CnpaBouHo-ripaBoBasi cuctema «KoHcynbTaHTIImroc»
9. Nudopmaimonnsiii noptan ProKauecTBo — [3n1eKTpoHHBbIM pecypc] —

azipec goctyta https://kachestvo.pro/
10.  PepmakimoHHO-MH(OpMaIMOHHOe areHTCTBO "CTaHAApThl U KauecTBO'.
http://www.stqg.ru/

12. MarepuanbHO-TeXHHUeCKasi 0a3a, Heo0OxoauMasi A/ifl 0CyI[eCTB/IeHUS
00pa3oBaTe/ILHOrO MpoLecca Mo JUCHUIUITHHE (MOY/TI0)

HaumenoBaHue
Crnenjuann3upoBaHHbIe ayAUTOPUH:
YuebHast ayauTopusi [ TIPOBE/IEHUS] 3aHATHN CEeMHHApCKOro TUIA, KYyPCOBOTO
NIPOEKTUPOBAHMST  (BBIMTOJIHEHUS] KYpPCOBBIX pabOT), TPYMMOBBIX W WHAWBUAYATbHBIX
KOHCYJIbTal|, TEKYLer0 KOHTPOJISI U IPOMEXKYTOUHOM aTTecTal[uy / KOMITbIOTepPHbBIN K1acc
/ TIOMeIIleHue JI7Isl CAaMOCTOSITeTbHOM PaboThI*
TexHUUECKHE CPECTBA 00yUeHH:

KOMITBIOTED C ITIPOTPAMMHBIM obecreueHremMm

Crnienjyia/in3poBaHHbIe ayIMTOPUM:

YueOHast ayaUTOpHs [Jisl TIDOBeAEHUs 3aHSATHUI JIeKLIUOHHOTO THUTIA, 3aHATHI CeMHHApPCKOT0
THMa, KYPCOBOTO TIPOEKTUPOBaHUsI (BBIMIOJHEHHWS KYpPCOBBIX paboT), TPYIMNOBBIX U
VHJWBU/1yalbHbIX KOHCY/IbTal[MM, TEKYLEro KOHTPOJISI U IPOMEXXYTOUHOM aTTecTalun™
TexHUUeCKHe CPeACTBa 00yUeHH:

9KpaH HaCTeHHbIM
MyJIbTUMeJUUHBINA TPOEKTOP
KOMITBIOTEp C TIPOrPaMMHBIM 00ecrieueHreM, yKa3aHHbIM B 1M.11

21


http://www.stq.ru/
https://kachestvo.pro/

	Содержание
	2. Перечень планируемых результатов обучения по дисциплине, соотнесенных с планируемыми результатами освоения образовательной
	3. Место дисциплины в структуре образовательной программы
	4. Объем дисциплины (модуля) в зачетных единицах с указанием количества академических или астрономических часов, выделенных на контактную работу обучающихся с преподавателем (по видам учебных
	5. Содержание дисциплины (модуля), структурированное по темам (разделам) с указанием отведенного на них количества академических
	6. Перечень учебно-методического обеспечения для самостоятельной работы обучающихся по дисциплине (модулю)
	7.Фонд оценочных и методических материалов для проведения промежуточной аттестации обучающихся по дисциплине
	Примерные практико-ориентированные задания
	8. Перечень основной, дополнительной учебной литературы, ресурсов информационно-телекоммуникационной сети «Интернет», необходимых
	а) нормативные правовые акты
	б) основная литература:
	в) дополнительная литература:
	г) ресурсы сети «Интернет»:
	9. Методические указания для обучающихся по освоению дисциплины (модуля)
	10. Особенности освоения дисциплины для инвалидов и лиц с ограниченными возможностями здоровья
	11. Перечень информационных технологий, профессиональных баз данных, используемых при осуществлении образовательного процесса по дисциплине (модулю), включая перечень программного обеспечения
	12. Материально-техническая база, необходимая для осуществления образовательного процесса по дисциплине (модулю)

