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1. ITosscHuTe/IbHAA 3alIUCKa

Kypc «MeHe[KMeHT ¥ MapKeTHHT» 3aHHMaeT Ba)KHOeE MeCTO TIpH
roroToBKe 6akanaBpoB 10 HarpassieHuio 43.03.01 — CepBuc, 110 TTPOdUIIIO:
«OpraHu3anys ycIyT TOCTeNTPUMMCTBA 1 00IT[eCTBeHHOTO TIUTAHUS».

Llenbio OCBOEHHUsI AUCLIUIUIMHBI «MeHeP)KMEHT U MapKeTUHI» SIBJISIeTCS:
V3yueHue TIOHSTUMHOrO anrapara JUCLUTIIMHBI «MeHePKMeHT U MapKeTHHT»,
OCHOBHBIX TEOpPeTHUYEeCKUX TI0I0)KeHUN U MeTOJI0B yIipaB/eHus, (hopMHpOBaHUe
yMeHUN W TIPUBUTHE HABBIKOB TMPAKTUUYECKOTO TIPUMEHEHHUSI TeopeTUYeCKUX
3HaHWUM [/151 peLlieHrst MPo(eCCUOHATbHBIX

3ajlauv JUCLIUTIUHBI:

—1cceloBaHie BHYTPEHHUX U BHEIIIHUX NTepeMEH OpraHu3alyy;

—aHa/M3 T0/IX0/] K MPUHSATUIO YIIpaB/JeHYeCKUX peblieHui

—MCCJIe[JOBaHUs TpoLiecca MOTUBALIUA

—aHa/n3 CTUJIel MiepcTBa U PyKOBOJCTBA U T.J.

—pa3BUTHE YMEHHN U HaBBIKOB CaMOCTOSIT€/TbHOTO TBOPUECKOTO MO/X0/a K
pa3pelleHnio, Kak XO03SHCTBEHHBbIX TpobjieM, Tak U TpobsieM, BO3HUKAIOIIMX B
JiesiTe/IbHOCTU MeHe/pKepa Jito00ro YPOBHSI.

—03HAaKOMUTh YYallUXCs C TeOPEeTUUEeCKUMU TOJIOKEHUSIMA MapKeTUHra u
L|e/ISIMU MCC/Ie/IOBaHUS PIHKOB Y PbIHOYHBIX MPOL[€CCOB;

—TIPUBUTb HaBBIKA TMPaKTAUYECKOW JeATeNbHOCTH 10 cbopy U obpaboTke
vHbOpMalK, TPOBeJEHUI0 PbIHOUHBIX PacueToB W (POPMUPOBAHUIO BBLIBO/IOB,
XapaKTepU3YHOIIUX COCTOSTHUE U pa3BUTHE PbIHOUHOW CUTYalluW;

—BbIpab0OTaTh yYMeHHe TIpUHMMAaThb OOOCHOBaHHBLIE peIIeHHsT B TTOCTOSTHHO
MEHSIIOIIUXCS YCIOBUSIX, UCTIO/b3YysI METO/ KeMC U MeTO/, /1eJIOBBIX UTD;

—pa3BUTh CIIOCOOHOCTD TIPe/IBU/IeHNS, BOOOpayKeHUST M UHTYHLINU;

—chopMHUpOBaTh TIpe/ICTaB/IeHHe O COBPEMEHHBIX TIpo0sieMax pbIHKa |
MyTSX UX PELLeHus;

—pa3BUThb HaBbIKKU TPO(EeCCUOHATBbHON  [1eATeTbHOCTH, CBS3aHHBIX C
TIpOBe/IeHNeM aHa/v3a, OMWCAHWS U UCTOJKOBAaHUS COLMaTbHO-3KOHOMUUYECKUX
TIPOL[eCCOB B 00pa3oBaTeibHON CHCTEME.



2. IlepeveHb IJIAaHMPYEeMbIX Pe3y/IbTaTOB 00yueHHs MO JUCLIUILINHE,
COOTHECeHHbIX C IVIAaHNPYeMbIMH pe3y/IbTaTaMH 0CBOeHUsA 00pa3oBaTe/IbHOU

NMporpamMMblI

HOuciunnuHa «MeHe[)KMeHT U MapKeTHHI» y4acTByeT B (pOpMHUPOBaHUU
CeAYIOIINX KOMITeTeHLIUM:

OIIK-2.2. Wcnosnb3yeT
OCHOBHbIE MeTO/IbI Y
TIPUEMBI TJIAHUPOBaHUs,

OpraHr3saljvii, MOTHBALIUN U

KOOpAUVHALIUU JleATeTbHOCTH|
TipeANpUSITUI
(mogpasgenenuin)
TipeANpUsITUI cdepsl
cepBuUca W JIPYTUX
cdepax, B KOTOPBIX
He00X0UMO

OCYII[eCTB/IeHHe CEepBUCHOU
JesiTeIbHOCTU

KomnereHijpyuu Nupukaropsl JdeckpunTopsl
OIIK-2 - Cnocoben |2 3Tam - 3 cemecTp 3HaHus:
OCYILIeCTBJISATh OIIK-2.1. Onpepesnser Uemd MetozoB Lie/ieroJiaraHust B
OCHOBHBbI€e ¢byHkupu M 3874l YIPAaBJICHUS yripapiieHUH;
yrnpaBjieHus cepBUCHOM [CTPYKTYPHBIMH TPUHLMIIOB ~ TIOCTPOEHUs  JlepeBa
JleATe/IbHOCTBIO 1oAipas/ie/IeHusAMA Lesnew;
ripeANpUsITUI chepbl Ymenus:
cepsuca nm APYIMX CucremaTU3MpoBaTh MHGOpPMAaLUIO
cdepax, B KOTOPBIX| nnsi ompefeneHusi Liejied U 3aja4y
HeobxozuMo yIipaBJIeHUs CTPYKTYPHBIMH
OCyILleCTB/IeHHe CePBUCHOM| rozpaszeneHUsAMU TpespUsITUUA
AesATe/IbHOCTH cdepsl cepBuca Win JIpyrux cdep, B
KOTOPBIX HeobX0uMOo
OCYILleCTBJIEHUE CepBUCHOM
J1esiTe/IbHOCTY;
dbopMupoBaTh ZiepeBO  liesieil  C
yuéToM 0CO0eHHOCTe CepBUCHOMU
JlesATe/IbHOCTH;
HaBbiku:
Ocy1jecTBieHusl LieferiojiaraHusi B
riporjecce yTpaB/ieHust
MIpeAnpUITUSIMU Chepbl cepBuca UK
JIpyTrux cdep, B KOTOPBIX
HeoOXoAUMO OCy1LleCTB/IeHUE

CepBUCHOM J1eITe/IbHOCTH;

3HaHUA:
OcCHOB opraHusaLyy, NJIaHUPOBaHKS,
MOTHBALMW, KOOPAWHALIUM U OLIEHKHU

3¢ deKTUBHOCTU JlesiTeTbHOCTH
nipeAnpusiTUs chepbl cepBUCa WM
JIPYTUX cdep, B KOTOPBIX
Heo0X0ouMOo OCYIIIeCTB/IEHHE
CePBUCHOM J1eSITe/IbHOCTH;

Ymenus:

CucreMaTuU3MpoBaTb  METOJbI U
TIPUEMBI OpraHu3aIyy,
TIJTAHUPOBaHMS, MOTHBALIWH,

KOOpJMHALIUMU, KOHTPOJISI U OL€HKU
3¢ deKTUBHOCTH JleTeIbHOCTH
NpeArnpusTUs cepbl cepBUCa WU
JIpyTrux cdep, B KOTOPBIX
Heo0X0uMO OCyIL[eCTB/IEHHE

5




CepBUCHOM J1eITe/IbHOCTH;

HaBbiku:

Beibopa MeTogoB W TIPHEMOB
OpraHu3aliH, T/IAaHUPOBaHWS,
MOTHBALIH, KOOp/IMHALIWHY,

KOHTPOJISI ¥ OLIEHKU 3P HEKTUBHOCTH
JeTeIbHOCTH TIPeTIPUSITUS CEPBUCA
um  apyrux cdep, B KOTOPBIX
Heo0X0JuMOo OCYIIleCTB/IeHHE
CEepBUCHOM /IeATeIbHOCTH;

OIIK-2.3. OcyugectBisier] 3HaHUA:
KOHTPOJTb pesrenbHocTH| CylHOCTH, 3aJad W MeTO/IOB
TIpeIIpUSITUIA BHYTPU(QUPMEHHOTO KOHTPOJIS;
(mofpasgenenuin) Ymenus:
TIpeIIpUSITUIA cdeps] CucteMaTu3npoBaTh MeTO/Ibl
cepBuca W Ipyrux| BHyTpUGUPDMEHHOTO  KOHTPOJSL U
cdepax, B KOTOPBIX| OTpe/ie/isiTh yCJI0BUS ux
HeoOXoAUMO WCII0JIb30BaHus
ocyljectBieHre cepBucHOM HaBbIku:
JesTeTbHOCTH, Bri6opa METO/IOB
BHYTpU(UPMEHHOTO  KOHTPO/SI B
cepBuCe C YYéTOM O0COOeHHOCTel
JIesiTeIbHOCTH
OIIK-4 - Cmoco6en |1 3Tam — 3 cemectp 3Hauus:
OCYILIeCTBJISITh 3ajaun U GYHKIUHA MapKeTUHI'OBOT'O
uccjeaoBaHde  pbIHKA, OIK-4.1. OcymmecT/seT CprKTyqu())ZO HS,E[DEB,Z[EJIEHI/IH
OpraHMU30BbIBATh MApKETHHIOBbIE TIpeITIpUsITUS;
TIPOJAXKU p [MICC/IGAOBAHIT PBIHKA yCIIyT, CyIIHOCTU MOTHBaLMY KaK GyHKLUN
MIPOJBIDKEHHE MOTHBALIIO NOTpeGuTeel 1 yTpaB/ieHUsI B OpraHM3alluu;

CepBUCHBIX NTPOJYKTOB

KOHKYPEeHTOB

MeTo10B MOTHBALYY;

YMeHus:
BreiOMpaTh MeTOABI  OpraHU3aIvH
MapKeTUHTOBOM  JeiTeTIbHOCTU  C

yuéToM 00I1eli cTpaTerv pa3BUTHS
TIPeATIPUSTHS CEPBUCA;

OmpeensThb MOTpeOHOCTh B
MOTHBAI[UH repcoHara,
notpebOuTesel 1 KOHKYPEHTOB;
HaBbiknu:

CpaBHUTE/ILHOTO aHa/M3a MeETOZOB
OpraHu3aluu MapKeTHHIOBOM
JesaTebHOCTH Pa3paboTKu CUCTEMBI
MOTHBAI[UH repcoHara,
norpebuTesiell W KOHKYPEHTOB C
yuéTOM 0COOEHHOCTEH JesTe/TbHOCTH
nipeAnpusTysi Chepbl yCIyT







2 3Tam - 4 cemecTp

OIIK-4.1. OcyugectsisieT
MapKeTUHT OBbIe
UCC/IeJOBaHUsl PbIHKA YCIIYT,
MOTHBALIUIO TTOTpeOuTesneit 1
KOHKYDEHTOB

OIIK-4.2. OpranusyeT
MPOJIBI)KEHWEe U TIPOJaXKu

CEepBUCHOTO TIPOAYKTa, B
TOM UHCle C TIOMOIIbIO
OHJIalH u WHTepHeT
TEeXHOJIOTUM.

3HaHuA:
ColManbHO-5KOHOMHUUYECKHUX  OCHOB
MAapKeTHHIa;

CyLIHOCTH ¥ MeTO[I0OB MPOBeJIeHHUs
MapKeTHUHI'OBbIX HCciieIoBaHUM
PBIHKA YCJIYT;

Ymenusn:

CocTaBnsiTb TUlaH W BbIOMpaTh
MEeTO/bI OCYLLIeCTB/IEHUS

MapKeTUHI'OBbIX UCCJIe[JOBaHUM;
HaBbIku:

OcyuectBieHus MapKeTHUHIOBBIX
HCC/Ie[IOBaHUM PbIHKA YCYT;

3HaHuA:

OCHOBHBIX METO/I0B MPOABWKEHUS U
MPO/Ia>)K CePBUCHOTO TIPOAYKTA;
Ymenusn:

CucremMaTU3poBaTh METO/bI
MPO/IBW)KEHUS U MIPOJjaXK CEPBUCHOTO
MpOAYyKTa C YUYéTOM pe3ysbTaToB
MapKeTUHI'OBBIX UCC/Ie[J0BaHUM
HaBbIKu:

Pa3paboTKK METO/IOB TIPO/IBWKEHMUS
Y TIPOJIa)KU CEepPBHCHOTO TMPOJYyKTa C
y4eToM pe3ynbTaTOB
MapKeTUHT'OBBIX WCCJIeZIOBaHUMN

YK-6 - CnocobHOCTb
yIIPaB/ISTh CBOUM
BpeMeHeM, BBICTpauBaTh
u pea30BbIBaTh
TPaeKTOPHIO
CaMOpa3BUTHS HAa OCHOBE
TIPUHIUIIOB
o0pa3oBaHUs B Te€UeHHE
BCel »KU3HU

1 3Tan — 3 cemectp

YK-6.2 WCI0JIb3YeT
3HaHHWsS O CAMOMeHe/I)KMeHTe
U TaliM-MeHe/I)KMeHTe TIpU
BBICTPAUBaHUH 7
peas3aluu TPaeKTOpUU
CaMOpa3BUTHSI Ha OCHOBE
TIPUHILUIIOB  HeTpepbIBHOTO
oOpa3oBaHMsi B TIpoOIlecce
ripodecCMOHa/IbLHOM
JesiTeIbHOCTU

3HaHUA:

Cy1iHocTH u MeTO/|0B
camMoMeHePKMeHTa u TanM-
MeHe/)KMeHTa, ux poJu B
BLICTPaWBaHUU u peanu3aluu
TPaeKTOPUU CcaMopa3BUTHUS B
riporiecce ripoeccroHaIbHOM
J1esiTeIbHOCTH

Ymenus:

Omnpefenats HampaBieHUs: U cdepbl
CcamMopa3BUTHS Ha OCHOBe
TIPUHLIUTIOB HeMpepbIBHOTO
obpa3oBaHus;

pacrpefiesiiTb BPeMeHHble pecypChl
Ha JIOCTHKeHUe Lesnen
CamMopa3BUTHUS C yueToM
ocobeHHOCTell  TpodeccoHaTbHOM
J1esiTeIbHOCTY;

HaBbiku:

[TpumeHSTH MeTO/bl
caMOMeHePKMeHTa u TalM-
MeHe/I)KMeHTa TIPU BbICTpPauBaHUU U
peanu3auyu TpPaeKTOpUU
CcamMopa3BUTHS Ha OCHOBe
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2 3Tan — 4 cemecTp

YK- 6.3 — ympaBnsieT CBOUM|

BpeMeHeM B
CaMOCTOSTe/IbHOU
OCYILeCTBJISIeT

camoo0Opa3oBaHue

nporiecce)
paboThI,

TIPUHLUIIOB HerpepbIBHOTO
obpasoBaHus B npotiecce
npodecCUOHaIbHOM [1esiTe/IbHOCTH

3HaHMA:

Cy1iiHocTH u METO/IOB
CaMOCTOSITe/IbHOM paboThI B
yueOHOM TIpoLiecce;

OCHOB TIJTAaHUPOBAHUS
CaMOCTOSITe/TbHOU paboThI B
yueOGHOM TIpoLiecce;

Ymenus:

PacripeiensTb Bpemsi Ha H3yuyeHUe
pasMyHbBIX TeM U pa3/ie/ioB
TeMaTUUeCKOro IJlaHa AUCLIUILIMHBL;

Ornpeneniath HWCTOYHUKHA
vHpopmalu JIst Lesei
camMoobpa3oBaHUs B paMKax
3a/JaHHBIX TeM;

HaBbiku:

CamocTosTeslbHOM  paboThl  TIpH
(hopmMupoBaHUU 3HaHUU

COOTBETCTBYIHOIIUX TeM K pPaA3/e€/I0B
TeMdTHUECKOI'O IJIaHad JUCHHIT/IMHBI
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3. MecTo AuCHMIUIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM MPOrpaMMbI

«MeHeKMeHT U MapKeTHHT» SIBJISIeTCSI UCLIUTUTMHOM 00s13aTe/TbHOM UacTH,
dbopMypyeMol ydyacTHMKaMHM 0Opa3oBaTe/bHBIX OTHOIIEHWM [JIs1 TIOJTOTOBKHU
CTyZeHTOB 1o HaripasyieHuto 43.03.01 - Cepsuc.

MIudp
KOMIIeTeHI{MH

IIpegurecTByrompue
AUCLUILIMHBI (MOAY/IH),
NMPAaKTHKHU y4eOHOro
IJIaHa, B KOTOPBIX
0CBaMBaeTcs
KOMIIeTeHIUsI

NMPAaKTHUKH y4eOHOro I/IaHa,

JucounanHel (MoAy/u),

B KOTOPBIX KOMIIETeHI[USA
0CBaMBaeTCsl Napasiie/ibHO
C U3y4yaeMoOH JUCIUILIMHON

ITocnepyrongue
JUCIUIUIMHBI (MOJYy/IH),
NMPaKTHKHU y4e0HOoro
IJIaHa, B KOTOPBIX
0CBaMBaeTCs
KOMIEeTeHI[UA

OIIK-2

CepBuCHas eqaTe/bHOCTb

IIpoekTupoBaHue
TIPOL{eCCOB
1Ipe/IoCTaB/IeHUs] yCJIyT

OIIK-4

[ToBeneHue
1oTpeOuTe el

YK-6

Baneonorus

ITpousBopacTBEHHAS
(npenauriioMHast)
TIPaKTHKA

4. O6beM JUCIMIITHHBI (MO/1y/151) B 3a4eTHBIX eJUHUIIAX C YKa3aHHEM
KOJTMYECTBA aKaIeMHUECKHX H/IH ACTPOHOMHMYECKHX YaCoB, BbIie/IeHHBIX HA
KOHTAKTHYIO pa0doTy 00yuyaromuxcs C nmpemno/jjaBaresieM (10 BHAAM yueOHbIX

3aHSATHI) M HA CAMOCTOATE/TGHYI0 PadoTy 00yUJaromuxcst

OO611ast TpyZI0eMKOCTh OCBOEHMSI yueOHOUM AMCIUIUIMHBI «MeHeHKMeHT 1
MapKeTHHI» COCTaBJisieT 3 3a4eTHbIX eAHUL] Wik 108 akajzeMuyeckux vaca.

Ne cemecTtpa Bcero,
Cemectp
4 aK.4yacoB
OO011jas1 TPYI0€MKOCTE (BCEro ak. 4acoB / 3.e[) 108/3 108/3
Jlekiyu 14 14
KoHTtakTHasi paboTa
[TpakTHueckue 3aHITHUSA 28 28
CamocrosiTenbHast pabora 39 39
Bun
TPOMEXXYTOUHOM OK3aMeH 2,3/24,7 27
aTTecTalyu
(KoHT.pab.**/
camocT. pab.)
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5. Copep)xaHue JUCHMIUIMHBI (MOAY/is1), CTPYKTyPUPOBaHHOe 0 TeMaM
(pa3penam) c ykazaHueM OTBe/JeHHOT0 Ha HUX KOJ/IMUeCTBa aKaJeMHYeCKHUX
WIM aCTPOHOMHUYECKHX YaCOB Y BH/I0B YUeOHBIX 3aHATHH

HaumenoBanue
pasziena JUCLUIIAHbI
(Tema)

Tpy0eMKOCThb

BCero

KonTakTHag

paboTa

JIeKI[UH

MMpaKTHU4. 3aHATHUA

71a00p.3aHATUS

camocT. pabora

CopeprkaHue

4 cemecT

OCHOBBI
MeHeDKMEeHTa
rOCTENpUUMCTBA

Nctopus pasBUTHSA
roCTeNpUUMCTBa B MUDe.
3apox/ieHre TOCTUHUYHBIX
ceteil. OCHOBHBIE 3Tarlbl
pasBUTUSI  TOCTUHUUYHOTO
xo3sictBa B Poccum.
CyLLHOCTb ¥ OCHOBHBIE
TOHSATHS, UCIO/Ib3yeMble B
MeHe[)KMeHTe
rOCTEeNPUHUMCTBA.
CoBpeMeHHOe COCTOsIHME
U TeHJeHLUUU Ppa3BUTUSI
MHPOBOU M OTeUeCTBEHHOU
WH/Ty CTPUU
rOCTeNpPUHUMCTBA

[Ipouecc u meTozbl
ynpaB/ieHUs U
TIPUHATHS pelleHnH.
KyJibTypa. CBsi3u C
00I11eCTBEHHOCTBIO
(PR). KoHkypeH1us u
KOHKYDPEHTOCIIOCOOHOC
Tb

KauectBo 006CTy>KUBaHUS
KakK OCHOBa
KOHKYDPEHTOCITOCOOHOCTH
TOCTHMHMULIBI ITponecc
yIpaB/eHUs: U TPUHATUS
pellieHuii B TOCTUHUYHOU
opraHusatu. OCHOBHbIE
3/1eMeHTbI riporiecca
yIIpaBJIeHUS.
XapakTepucTuKa MeTO/I0B
yIpaB/eHusi TOCTHUHULIE.
KayectBO Kak  OCHOBa
MeHe/PKMeHTa
rocrenpuuMcTBa. MMuIK
TOCTUHULIBI u
OpraHu3alMOHHast

l'ocTrHULEL U
pecTopaHsbl Kak
00BEKTHI yTIpaB/IeHUS.

OcHOBHBIE

OpraHu3alMOHHbIX
cTpyktyp l'octvHuLa U
pectopaH KakK OOBEKTHI
yrnpasjieHusi.  OCHOBHbIe
TUIbl  OpPraHU3aLMOHHbIX

THIIBI
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CTPYKTYp YIIpaBJeHUs, UX

Lenu, byHKLUM U
dbopMeI yripaB/ieHust

TIpeANpUSTUSIMU
rOCTeNpUMMCTBA

KJ1aCCU(pUKaLUS B
COOTBETCTBUU C
0COOEHHOCTAMU
JIesITe/TbHOCTH PBIHKa
TOCTUHUYHBIX u
pecTopaHHbBIX YCJIyT.
HoBrble opraHu3aiiOHHbIE
Mo/Ieu B
rOCTeTTPUUMCTBE.
CtpykTypa Lenen
TOCTUHUYHOMN
OpraHu3aiiuu, ee MUCCHS,
TJIaHUPOBaHUe u
CTpaTeruu.

XapakTepucTrKa GyHKLUN
yIpaBieHusi TOCTHUHULIEM.
Dopmbl yIipaB/ieHus
TIpeNpUSITUSIMU
roCTeNnpurMCTBa:
yrpaBjieHue o
KOHTPaKTy;  yIpaBJieHUe
yepes J0T0OBOP
(bpaHuaii3uHra;
HeJJ0CTaTKu U
TperuMyl1iecTBa
(hpaHyaii3vMHra; apeHja.

XapakTepucTrka
JiesITe/TbHOCTH CITY KO
TOCTUHUL] U
pecTopaHoB

XapakTepucTrKa
JIesITeIbHOCTH  OCHOBHBIX
TOCTHHUYUHBIX cityxO0.
XapakTepHucTHKa
JlesITeIbHOCT  OCHOBHBIX
CIyK0 TIpeJIpUsTHS
00I1IeCTBEHHOTO MUTAHMS.
[Mpouiecc  obcimyKuBaHUS
rOCTSI.

YmnpaBneHue
IepCcoHaIOM
TOCTUHULIBI U
pecropaHa. KauectBo
TPYZ0BOM KU3HU

Posb yejioBeKa B
OpraHu3anuu cepbl
YCIIyT. YmipassieHuve
MepCcoHaoM T'OCTUHHLBL.
CoBpemeHHbIe TpeOOBaHUS
K ripo¢eccCoHaTbHBIM
yTPaBJISIIOLIUM -
MeHe/pKepaM B cdepe
rocrenpuumcTBa.  CTAH
yTipaBJieHusl.

KommyHukamu B
yTpaB/leHuM U MOTHBaLUs
JlesiTeIbHOCTU  TlepCcoHasa
TOCTUHULIBI. KauectBo
TPY/I0BOM JKU3HU.
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YnpaBneHue
KOH(IMKTaMU

XapakTepucTyka
MapKeTUHT'OBbIX
3/IeMEHTOB YTIpaBJIeHUs
FOCTHHULIEH

dopmuypoBaHUe CTpaTeruu
TOCTHHULBI U pecTopaHa,
cTpareruv

MapKeTUHT OBBIX
KOMMYHMKalui. AHamm3
MapKeTUHT OBBIX
BO3MO>KHOCTeH
OpraHu3al  WHJYCTPUU
roctunipunmctea  (STEP-
a"Ham3, SWOT-ananus3 u
np.). MoTtuBanus
rnoTpebuTes " ero
nosezieHue. CermeHTaLus
PbIHKA u
MO3ULIMOHUPOBAHKE YCIYT
npeJnpusITUEM B
WH]yCTpUA
TrOCTUIIPUHMMCTBA.
CObiTOBasi TIONMTHKA M
1leH00Opa3oBaHue.

YmpaBnenue
0e30I1aCHOCTEIO
roCTUHUILIBI [ToHSITHE
«0e301macHOCTb» B
TypHU3Me.

OCHOBHBIE TIPUHLUITBI
TTOCTPOEHHUS CHCTEMBI
0e30MacHOCTH TOCTUHMLIBL.
Opranu3auys paboThI
cnykbel  Ge3oracHOCTH.
MeTopl TpeoTBpAIeHUs
KpaX B HOMepax U

BaHZa/IM3Ma B
TOMeILeHUSIX TOCTUHHLIBI.
Mepsl o 3alure
KOH(pUAeHIMaTbHOM
vHopMaLu u
KOMMepuecKoi TalHBbI.

Lenu, 3aziauu U rpueMsbl
KOHKYDEHTHOU pa3Be/IKU.

W3mepeHue U oLieHKa
3¢ deKTUBHOCTH
yTipaB/ieHust
TOCTHHULIEH.
X035IMCTBa.

AHTHUKpPHU3HCHOE
yrpaBjeHue TOCTHUHHULIEH.
OueHka U U3MepeHUe

3¢ deKTUBHOCTH
TOCTUHUYHBIX YCJIyT.
SddexkTUBHOCTD
yTpaBeHYeCcKOTr0
peLleHys. Busaue
KOHOMUYECKUX KPU3HCOB
Ha pa3BUTHE
TOCTUHUYHOTO
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10.

OCHOBHBIE TTOHATUS
MapKeTUHTa B
WH]IyCTpUU
rOCTeNnprUHUMCTBaA.

11

[Ipegmer, cojieprkaHue
JUACLIMIUVIMHBL  “MapKeTUHT
B TOCTUHUYHOM u
pecTopaHoM busHece”.
Hy»x b1, >xeanue U cropoc.
[TpoaykT cdepsl
rOCTeNpUMMCTBA.
Crpykrypa yPOBHel
npoaykra.  IIpegnoxkeHue
MpPOAYKTa. LleHHOCTB,
CTOUMOCTD u
MoTpeOUTe/TbCKOe
Y0BJIETBOPEHHE.
Crneyu¢rka MapkeTUHra B
WH/YCTPUU
rOCTeNpUUMCTBA.
HenuddepeHiupoBaHHbIii
U audQepeHLIDOBaHHBIN
MapKeTUHT.
KoH1jeHTprpOoBaHHbIN
MapKeTUHT.

11.

CermeHTanus,
orpeiesieHUe 11eJIeBOro
PbIHKA U
MO3UL[MOHUPOBaHKe
TOBAapa.

11

CTpykTypa  pblHKA U
CIIpoc. CermeHrauus
PBIHKA. OcHOBBI
cerMeHTaLuu
MOTPeOUTe/TbCKUX PBIHKOB.
OrnpeziesieHrie  1je1€BOr0
pbIHKa. BapuaHTbel oxBara
PBIHKOB. Ornpepenexnue
TIpUBJIEKaTe/IbHbIX
CerMeHTOB PBIHKA.
Mopenb
MOTPeOUTETECKOTO
nosefieHus. JIMYHOCTHbIE
XapaKTepPUCTHUKH,
BJIUSIIOLL[IE Ha
noTpebuTeTbCKOe
roBeJeHue. YuacTHUKY
ripotiecca MOKYTIKH.
[ToTpeburens Kak
YYaCTHUK rporiecca
MPDUHATUS ~ pellleHdsl O
nokyrnke. Ilokynka Kak
rporecc v
pe3y/bTar.
[To3nLoHMpoBaHve
TOBapa M (MPMbI B IIeJIAX
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JOCTHKEHUS
KOHKYDEHTHBIX
[peuMy1LecTB. PeIHOUHOE
TO3ULIMOHHUPOBaHKe.
Beibop u mnpuMeHeHHe
cTparervuv
TTO3ULMOHUPOBAHNSI.

12.

[InanupoBaHue
MapKeTHHra.

11

Posb MapKeTHHra B
CTpaTernyeckom
M/IaHUPOBAHUU.
OripefienieHre  1ijefell U
MOCTaHOBKA MpobsieM 1/ist
CTpaTeruyeckoro
TUIAaHUPOBaHUs.  AHanus
MapKeTMHTOBOM  CpeJpl.
CuTyalMOHHBIM  aHanIu3
MapKeTUHTOBOM  CpeJpbl.
Matpuria SWOT.
HanpaBnenusi  pa3Butus
KOMITaHUH. Jrarnsl
TpOBeJieHusI
MapKeTHHIOBOT0
T/IaHUPOBaHMSI.
IMpuknagnHbie
WHCTPYMEHTBI
MapKeTUHIOBOT'O
TUIAHUPOBaHUs. TexHuKa
CeTeBOro IJIAaHMPOBAHUS.
[IpakTrkKa TpUMeHeHUs

TeXHUKHU CeTeBoro
[/IaHUPOBAHUSL. Bribop
VHCTPYMEHTOB

MapKeTHHTa s
TOCTUHUYHOI'O "
pecropaHHoro  Ou3sHeca.
Pa3paboTka noptdens
CTpaTerui. Crpateruu
MIPOJAXK. Crpareruu
peKJiaMbl U TIPOJBUKEHUSI.
LleHoBbIE CTpaTeruu.
ToBapHbIe CTpaTeruu.

CrpaTervuv ¥ WHBECTHUIUH.
Pecypchl, HeoOXoAuMbIe
[I71s1 TIOIIeP)KKU CTpaTeryui
U JOCTW)KEHUs]  LieJieil.
CooTHolleHre
MapKeTHUHIOBOTO TlaHa C
JIPYyTUMU TJlaHaMU
KOMITaHUM. I'paduk
MapKeTUHT OBOM
JlesiTeIbHOCTH.
MapKeTHHIOBBIN
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KOHTDOJIb. O630p wu
oLleHKa (hakTopoB,
BIUSIIOIIMX Ha W3MeHeHHe
000pOTOB U TIPOJjaX, Ha

yBeJInueHue TIPUOBIIH.
ITpumeHeHue
MYJIbTUTVITUKATUBHOT'O

s¢dekra. Pacuet npuObLIH
1 YOBITKOB

MapkeTuHroBas
vH(OopMaLMOHHas
cUcTeMa. OueHka
noTpeOHOCTH B
vHpopmauuu. IlonyueHue
u obpaboTka
vH(popmauyy. VICTOUHKKH
cbopa vH(pOopMaLH.
YnpaBneHue  mpoLeccoMm
cbopa vH(pOopMaLH.
MapkeTrHroBasi pa3Bejka.
Cucrema MapKeTHUHIOBBIe
13. MapKeTHUHI'OBbIX 11 HCCIIelOBaHus.
WCCIeJOBaHUM Pa3paboTka u miporecc
MapKeTUHT OBBIX
HCC/IeJOBaHUM.
NuTepripertatius
pe3yJIbTaToB
WCCIeJOBaHUSI W OTYeT.
[Tpo6emHbIe 30HBI
vccej0BaHusl. Ananus
KOHKYDEHTHOU CUTYyaL|UH.
MexayHapoaHbIe
MapKeTHHI OBble
YCCrIe/JOBaHUsI
Onpepnenenuve TOHSTHS
KauecTBa B peCTOPaHHOM U
TOCTUHUYHOM Ou3Hece.
Ornpenenexuve
MOTPeOUTETbCKUX
LIeHHOCTel u
YrnpaBneHue YAOBIETBOPEHHA
notpebuteneii.  Mogenb
14. Katectsom 11 KayecTBa 0OC/ITy)KMBaHUS.

[Ipenmy1iiectBa
KaueCTBEHHOT'0
obcnyxkuBanus.  Cucrema
yMpaB/ieHHus]  KaueCTBOM

YCIYTH. Pa3pabotka
MIPOrpPaMMBbl
KaueCTBEHHOT'0
00CTyKUBaHUS u
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MpOrpammbl KOHTPOJIS

KayecTsa. Heypnauu
NporpaMm rapaHTuu
KayecTsa. Crpareruu
yTpaBJleHus
00C/Ty>KUBaHUEM.
YrpaBieHue KaueCTBOM Ha
TpeAnpUsITUI

TOCTUHUYHON WHYCTPUHU.
YnpaBrieHue KaueCcTBOM B
pecTopaHHOM Ou3Hece.

I'naBHEBIE
OpraHu3allMOHHbIE YDOBHU
KOMIIaHHH.
MapKeTHHIOBBIM TTOAX0/ K

yTIpaBJIEHUIO KaZIpaMHu.
MoTuBaLys U
BHyTpeHHM KOPIIOpaTHBHAs Ky/IbTypa
MapKeTHHT Ha BHYTpU TIpe/ITIpUSTHS.
TIPeTIPUSATHSX Co3panue pabourx MecT u
1. FOCTI/IHI/II{HOI‘/JIUI/I 1 NIpYBJIeYeHue
pecTopaHHOM KayeCTBeHHBIX KaZIpoB.
WH/YCTPUH [lpumenenne B pabote
OCHOBHBIX
OpraHM3aL{MOHHbIX
TIPUHLIUTIOB.
YcraHosieHue
CTaH/IapTOB, OLIeHKa
BBITIOJIHEHUsT  paboTel |
BBeJIeHHe CUCTEMBI
Harpajibl ¥ MOOLPEeHMsI.
['enepupoBaHue ujeun.
Pa3paboTka  KOHIIEMIUH
HOBOTO TOBapa M ee
npoBepKa. bu3HecaHamu3
HOBOTO MPO/YKTa.
@akKTophl, BIUSIOLIME Ha
pelieHue ) HOBOM
TIPOJYKTe. [TpobHbIi
PaspaboTka HOBOTO MapkeTnHr.  PaspaboTka
16.| mPoAyKTa 1 TOPrOBOM 1 MpoAyKTa  TyTeM  €ero
' MapKH nproOpeTeHus..
PaspaboTka CTpaTeruu
JKU3HEHHOT O LIMK/Ia
MPO/YKTa. CusiTue

MPOAIYKTa C PbIHKaA.
ToproBasi Mapka. Y C/I0BuUst
B TONB3y  pa3paboTku
TOProBOM MapKHU.
OTHOCHUTe/IbHAA
5KOHOMUSI.
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17.

[IpoasuxeHue ToBapa

yTpaB/IeHUIO KaHAJIOM
cObITa.

11

Criocobbl  TIPO/IBWIKEHHST

TOBapa. Onpepenenve
obr1iero OromKeTa
pacxoloB O  BUJAM
MepONpUSITUI o

MPO/BYDKEHUIO TOBApOB U
yCJIyT Ha PbIHOK. JTarbl B
pa3BUTUU 3¢ (eKTUBHOMN
KOMMYHHUKaluu. Pekiama.
[ToctaHOBKa LieJiei.
Cocras/ieHre peKiaMHOIO
6romketa. Beibop cpencTs
MaccoBOM  MH(OpMaLUH.
Onpepgenenve Lenen
CTUMYJ/IMPOBaHUs  COBITa.
CpenctBa
CTUMYJ/IUPOBaHUs  COBITa.
[Iporpamma
CTUMYJ/IMPOBaHUs  COBITa.
Cesi3u C
00II[eCTBEeHHOCTBIO.
OcHOBHbIE MHCTPYMEHTHI
MapKeTHUHI'OBBIX PR.
Bo3smoxxHOCTH  CBsi3eld €
00II[eCTBEeHHOCTBIO.
[TpodeccronanbHbIe
TIPOJAXKU. Ymipassienue
rpoecCroHaTbHBIMU
MpOJaXkKaMH. Xapakrep
MpojaX B TOCTUHUYHOU
VH/yCTpUM Bri6op
CTpareruu MpoJjax.
TakTrka TOPrOBOI0
repcoHasna. Onenka
pe3ysibTatoB.  CyIIHOCTB
KaHa/JoB  pacrpejesieHus
TOBapOB u yCayr.*
PeIHOYHBIE — MOCPEHUKHU.
IToBeleHUYeCKMe CHUCTEMBI
KaHanoB cObITa. [IpunsTHE
pelIeHu 1o

18.

LleHOBBIE CTpaTeruu.
Oyylero cripoca.
MeTtopb1
TIPOTHO3UPOBAHUSI.
CraTtucTuyeckun
aHaJIu3 CIpoca.
Crioco6b1 yrmpaB/ieHust
cripocoMm. Crioco6b1
yTpaB/ieHUst
Trpe/iJIoKeHueM.
MepornpusaTus 1o

10

YrpaBieHue CIIpOCOM U
Tipe/jIokeHruemM

Onpenenexuve TIOHATUS
LIeHBL. DakTOopHI,
B/MSIIOLME HA TIpUHATHE
pelleHu O LieHe.

N3 pepxku. [To3umu
KOHKYDEHTOB. Amnanus
6e3yOBITOUHOCTH.

OCHOBHBIE TIOAXOJbl K
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CHIDKEHUIO aKTUBHOCTHU
B TIepHO/], HU3KOTO
cripoca.

YCTaHOBJIEHUIO L|eHB.
Crpareruun
1jeHo0Opa3oBaHwUsl.
Sddext pacTsDKeHUst
LeHbl. LleHOBbIe MYHKTHI.
NuunmatrvBHOe
n3MeHeHue 1jeH. OTBeTHbIe
Mepbl Ha H3MeHeHHe LIeH.
OrnpefiesieHrie  TeKyllero
PBIHOYHOT'O cripoca.
Ouenka YPOBHSA
(akTUUeCKux MNpoJaX U
Jlosiei peiHKa. ITporHos

19.

MupoBoii u
OTeueCTBeHHbIN OIbIT
TIpUMeHeHUsI
MapKeTHHTa.

10

CocrosiHue WHJyCTpUU
roCcTeNpyUMMCTBA B Halllei
CTpaHe. IlepcniekTHBBI
pasBUTHSI PeCTOPAHHOIO U
TOCTUHUYHOTO  Ou3Heca.
[Tpob6sieMbl pa3paboTKy U
MIpUMeHeHUs

MapKeTHUHI OBbIX
CTpaTeruu Ha
OTeYeCTBEHHOM  DBIHKe.
Wupycrpus
rOCTeNnpuUMCTBa B
MHUDPOBOM 5KOHOMUKE.
CdopmupoBasiivecs
MUepbl  Ha  MHPOBOM
PbIHKE FOCTeNPUMMCTBA U
ux MapKeTHUHI'OBbIE
CTpaTervu. Bbynymee
MapKeTHHTa.

OJK3aMeH

27

2,3

24,7

Hrtoro

108

14

30,3

63,7
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6. IlepeueHnb yueOHO-MeTOJUUECKOT0 00ecneueHuUsi A/IA CAaMOCTOSITe/IbHON
padoTHI 00yYaOIIUXCSA M0 JUCHUILUIHHE (MOZYJTIO)

Ne Buzpl camocTosiTesTbHOM paboThI TpymoeMKOCTb, dopma KoHTposs™*
aK.yachl
1. [TpopaboTKa TeopeTHuecKoro
< KoHncynbranus
MaTepuasa 1o KOHCIeKTaMm JIeKLWH,
o Tipero/iaBaTeris,
PEKOMEeH/J0BaHHOM JIUTepaType, 13 eTHOE
JIOTIOJIHATE/TbHBIM UCTOUHHKaM y
cobeceoBaHue
rH(opmaIu
2. [ToaroTroBka K npakTU4eCKUM BricTyruieHue ¢
3aHATHSIM: TIOUCK HEO0OXOAUMOMU JOK/1a7l0M,
nHbopMaly1, o6paboTka 13 Tipe3eHTarys,
MH(OopMallvK, HalMcaHye 0K1aja, OTBEThHI Ha
TOZITOTOBKA K BBICTYII/IEHUIO [ICKYCCHUOHHbIe
(muckyccun) BOIIPOCHI
3. [ToAroToBka K TeKylleMy KOHTPOJIFO
(TecTUpOBaHUe W/WIM HallMCaHUe 13 TecTsl, pecepaTsbl
pedepaTa)
4. [ToaroroBka K NpOMeXyTOUHON YcrtHOe
aTTecTaluu 24,7 cobecenoBaHue,
(BOTIPOCHI K 3a4eTy/3K3aMeHY) TeCTUPOBaHUe

s camMocTosiTe/IbHOM  PpabdoThl MO0  AUCHUIVIAHE  (MOAYJIIO)
o0yJaroIuecs: HCIOIL3YIOT C/IeJylolee yue0HO-MeTo/uuecKoe odecrneyeHue:

CamocrosiTennbHasi ~ BHeayMTOpPHass paboTa mpegycmaTpuBaeT  cbop,
00paboTKy ¥ wu3yueHHWe [AOKYMEHTOB M MarepuasioB (B Oubsuorekax, B
3JIEKTPOHHBIX TIOMCKOBBIX CHUCTeMax U T.MM.), HEOOXOAMMBIX [/is1 BBITOJTHEHUS
COOTBETCTBYIOIUX 3aJaHUM TI0 [AWUCLUTIINHE «MeHeIKMeHT W MapKeTHHT».
CTyieHTbl MOTYT YCTAaHOBUTH 3JIEKTPOHHBIM [AWanor C TIperofiaBaTesieM U B
yCTaHOBJIEHHOM TIOPSIZIKE BBITTOTHSATD 3a/IaHKS TTIOCPEACTBOM TaKOTO Jxasiora.

Llesns camocTOsATEILHOM paboThl 00yUaroIIerocsi — HayuYuTh OCMBICTIEHHO U
CaMOCTOSITe/ILHO paboTaTh CHauvasa C y4eOHBIM MaTepHa/ioM, 3aTeM C Hay4YHOU
uHbopMalrel, 3a/0KUTh OCHOBbI CaMOOPTaHM3allMd U CaMOBOCIIUTAHUSI C TeM,
yToObl TIPUBUTH yMeHHWe B JajbHelIlleM HelpepbIBHO TOBBIIIATh CBOIO
KBa/TU(PUKALIUIO.

OcHoBHasl 3ajjlaua OpraHW3allid CaMOCTOSATeTbHOW paboThl 00ydYaroL[UXCS
3aK/IFOUAeTCsi B CO3[AHUM  TICUXOJIOTO-AWJAKTUUECKUX YCJIOBUM  Pa3BUTHSA
WHTEeJI/IeKTYa/TbHOW WHUI[AATUBBI M MBIIIJIEHUs Ha 3aHATHUSIX JIF000U (POPMBI.

CamocTosiTesibHast paboTa paccMaTprBaeTCs B IBYX acreKTax:

- JTO oOpraHusyemas cCaMHUM OOydYarIUMcs YyueOHasl [esTeTbHOCTb,

MOTHUBHpYyeMasi ero COOCTBeHHBIMM TI03HABATE/TbHBIMU TIOTPEOHOCTIMH,
B pallMOHA/IbHOE C €ro TOUKWA 3peHHs] BpeMs M KOHTpOJIMpyeMas UM
CaMHM;

- 9TO CaMOCTOSITe/IbHOe BBITIOJHEHWe DPa3pab0TaHHOTO MperofaBaTeseM

yueOHOro 3aZiaHusi 00yUarol[UMUCS B CIelMaJbHO OTBeJleHHOe /IS
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3TOr0 BpeMsi, OMOCpeZioBaHHOe yIipaBjieHHeM (KOHTPOJISI) CO CTOPOHBI
Tiperno/iaBare’isi.

K dbyHKIHsM caMOCTOSITe/IbHOM paboThl OTHOCSATCS:

-  PasBuBaroias;

- HnadopmalmoHHO-00yvaroIIiasi;

- OpueHTHUpYytOILlas U CTUMYJIUPYIOITasi;

-  BocruteiBatoias;

- WccnepoBaresibCKasi.

3afjaud CaMOCTOATeNbHOM paboThl OOyYarol[UXCsS: CHUCTeMaTU3alus |
3aKperieHWe TOJyUeHHbIX TeOpeTUYeCKUX 3HaHWUW M NpaKTUUeCKUX YMeHWM;
yraybeHre W paciiMpeHde TeopeTMUeCKHWX 3HaHWM; pa3BUTHE TM03HaBaTeIbHBIX
criocobHOCTe W aKTUBHOCTM  OOy4YarOIIMXCSl: TBOPYECKOW  HHUI[MATUBHI,
CaMOCTOSITeJTbHOCTH, OTBETCTBEHHOCTHU W OPraHW30BaHHOCTH; (POpPMHpOBaHUE
CaMOCTOSITe/TbHOCTH MBILLIEHUS, criocobHoCTeM K CamMOpa3BUTHIO,
CaMOCOBEpIIEHCTBOBAaHUIO M CamMopeanu3alid; pa3BUTHE MCC/Ie0BaTeTbCKUX
yMEeHWM; WCMOIb30BaHWe MaTepuana, COOpaHHOrO U TOJy4eHHOTO B XOfe
CaMOCTOSITe/TbHBIX 3aHSTHH Ha CeMHHapax, Ha TPAaKTUUeCKWX U 1ab0paTOpPHBIX
3aHATHSAX, TPU HANMCAHUM KYPCOBBIX U BBIMTYCKHOW KBa/M(UKAIIMOHHOW paboT,
17151 93 heKTUBHOM MOATOTOBKU K UTOTOBBIM 3aUeTaM U 3K3aMeHaM.

CamocrosiTesnibHast paboTa orpeiensieTcs:

- cneruUKON yueOHOM JUCIIUTUIMHBI U METOIUKOH ee Mpero/jaBaHus;

- BpeMeHeM, Tpe/lyCMOTPEHHbIM Ha BbITIOJIHEHUE CaMOCTOSTeTbHOU
paboTHI yueOHBIM TJIAHOM T10 KaXKI0H AUCLIUTIINHE;

-  CTymneHbIO 00yueHUs], Ha KOTOPOW u3ydaeTcss ydyeOHasi AMCIUIUIMHA
(bakanaBp, CrieluaaucT, MarucTp).

Posib TiperiofiaBate’isi B OpraHU3aliii CaMOCTOsITe/TbHOM paboThI:

- CBOEBpPeMEeHHOe foBejeHHe 10 obyuaroiuxcs uHbopmaruu o dhopmax
OpraHM3alui CaMOCTOsATeNbHOM paboThl, TIpaBWIaXx KOHTpOJisA, 006
o0bemMax U CpOKax BBINOMIHEHUs, TpPeOOBaHUSX K KOHTPOJIBHBIM,
KYPCOBBIM, ITPOEKTHBIM, BLIMTYCKHBIM KBaTUGMHKAIMOHHBIM paboTaM U Ux
oopmiieHHIO, KpUTEPUSX OIIeHKH CaMOCTOSITEIbHOM paboThl U
TUUECKUX HOpMax (obOecIieurBaeTCs Tpero/jaBaTe/IsIMA, UUTAIOIAMU
JeKIIMA Y BeJyIIUMM CeMHHapCKHe, TMpakTUueckue M JiabopaTOpHbIe
3aHATUS);

- ompejeneHue MoCae[0BaTeIbHOCTY U3yUYeHUs AUCLUIUIVHBI;

- obecrieuenre oOydJarIMXCs yueOHO-METOJUUECKUMU KOMITJIEKCAMH T10
M3y4yaeMoU JUCLUIIIMHE, a TaKXKe MeTOAuYeCKUMH PeKOMeHAalUsIMU T10
OpraHM3al CaMOCTOSITe/TbHOM paboThI.

Copep>xaHre CaMOCTOSITE/IbHOM pabOThI 110 JUCIUTUIAHE OTpezesiseTcs
yueOHO-MeTOJUUYEeCKMM KOMIUIEKCOM 10 [AWCHUATIIMHE YW MOTYT  HMeTh
BapUAaTUBHBIA  XapakTep, YUUTHIBAOIMIUNA  WHIUBUAYadbHbIe  0COOEHHOCTH
o0yuaroIuXcs U TIperoziapaTesie.
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B pamMkax wu3ydyeHUs [AUCIMIUIMHBI «MeHeKMEHT UM MapKeTHHI»
rpe/lyCMaTpPUBAIOTCSl  CJ/ie[lylollie BH/bI CaMOCTOSITe/IbHOM  BHeayAUTOpPHOMU
paboThI CTYZIEHTOB:

CamocTosiTeNlbHOe U3yueHue pa3/esioB yueOHOU AUCIUTITAHBL.
[ToaroToBKa cooOITIeHHI (JJOK/IAZI0B), TTPe3eHTaL[A
[ToAroTOBKa K MpaKTHUeCcKoi paboTte

Ketic-ananus

PellleHUe TeCTOBBIX 3aflaHUM
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7.@D0H/ OLIeHOYHBIX U MeTOJMUEeCKUX MAaTepHUa/IoB /i/isi POBeAeHM s
MPOMEKYTOUHOM aTTeCcTalji 00yJaroIuXcs Mo JUCIUILIHHE

Bomnpocsl A/is1 NpoBe/jeHUs MPOMeXyTOUHOM aTTecTanuu (IK3aMeHa/3aueTa)

KOMIUIEKT TECTOBBIX 3AJTAHUU K 3AUETY
(3 cemecTp)

1. Kak ocymiecTB/IsIeTCs TeKYI[Hil KOHTPOJIb B OPraHu3aLiu?
1. ITyrtem 3aciyuMBaHus paOOTHUKOB OpraHW3aluy Ha MPOU3BO/ICTBEHHBIX COBEIAHUSX;
2. Tlytem HabsrozieHus1 3a paboTOl pabOTHHUKOB;
3. C moMoII[bI0 CUCTeMbI 0OpaTHOM CBSI3U MeXKy PYKOBOZSIIEN U PYKOBOAUMOM CHCTeMaMH;
. Tlytem fok/azioB Ha COOpax W COBEIAHUSAX;
5. BplecTosiieii CTpyKTYpOU.
2. Tect. KT0 A0/DKEH 0CyI[eCTB/IATH KOHTPOJIb 3a BBINO/THEHHEM MOCTaB/IeHHBIX 3aiau
nepej KO/IJIEKTUBOM?
1. CrieljuaiicCThI;
2. PaboTHUKY;
3. PykoBoguresny;
4. OTtzenbHble PYKOBOAUTEIH;
5. MuHucrepcTBa.
3. KoHTpOJIB - 3TO:
1. Bup, yripaB/ieHUeCKOU JiesTeTbHOCTH TI0 00eCIieueHH O BBITTOTHEHHSI OTIpe/ie/IeHHBIX 3a/iay U
JIOCTVKeHUS 1ieJiel opraHv3aliuu;
2. Bup yenoBeueckou [1eATe/bHOCTH;
3. HabmozeHue 3a paboTol mepcoHana opraHu3aliii;
4. HabmozeHue 3a BBIMOJIHEHUEM TT€PCOHA/IOM OTZAe/TbHBIX 3a/JaHH;
1. Ciucok 0m/1eToB K 3K3aMeHy (4 cemecTp)

N

TOCYJIAPCTBEHHBI MHCTUTYT SKOHOMUKN, PUHAHCOB, ITPABA 1
TEXHOJIOTUMN
Kacbe/:(pa yl'lpaBJ'leHl/lﬂ COMda/IBHBIMHA M1 SJKOHOMHUYEeCKHUMH npoueccaMn

BMJIET Ne 1

Mo aucimmivbe «MeHePKMEHT U MapKeTHHI»
2020-2021 yu.rof,

TeopeTyeckrie BOIIPOCHI:

1. Knaccrueckast (afMUHUCTpaTHBHAS) IIKOJ/Ia YIIPAB/IEHUS.

2. YripaB/ieHUecKoe pellleHHe U ero 0COOeHHOCTH Ha NpeAIpUsTUSIX CepBUca.
IIpakTHiyeckoe 3asiaHue:

W3yunth U NpoaHanu3upoBaTh INPOU3BOJCTBEHHYIO CUTyaLuto «Popp Buepa, CerogHs U
3dBTpa».

[Hatb pa3BépHYTHI 000CHOBaHHBIM OTBeT Ha Bompoc: Kakue NpuHLMIIBEI yripaBieHus (1o A.
dationto) ucrosb3oBanuck I'. @opzpom npu ynpasiaennr pupmoit «Popg MOTOp»?
3ae.kagedpoli «YTIpaB/ieHusI COLUATLHBIMU

Y 3KOHOMUYECKUMHU TIpOoLjeccaMmn» I.3.H., mpo¢. 3aboposckas O.B.

(moanuchk)

I'OCYJAPCTBEHHBIV MHCTUTYT DKOHOMMKU, PUHAHCOB, [TPABA U
TEXHOJIOT'UMN
Kadeapa ynpasiienusi corjuaibHbIMU U 3KOHOMHUECKHUMH MPOLeccaMu

BW/IET Ne 2
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ITo guciruiyie «MeHepKMeHT Y MapKeTHHD»
2020-2021 yu.ron

TeopeTryeckye BOMPOCHL:

1. [ITIkomna yeOBeUeCKUX OTHOIIIEHUH U TTOBe/leHUeCKHUX HayK;

2. JIuzep v MeHe/>Kep: OT/IMUUTe/IbHbIe UepThl, TUHAMUKa TIOBe/IeHus;
[MpakTHYeckoe 3ajiaHUe:

W3yunutb ¥ TIpoaHa/M3UpOBaTh TMPOU3BOJACTBEHHYIO CUTyalui0 «[IpUBLIUHOE MeCcTO».
Cdopmynupyiite mpobreMy, € KOTOpPOW CTONKHYJCS AUPEKTOp Hu3jaTenbcTBa. Ompejenure
a/IbTePHATHUBBI PEIIIEHHUs U OIIeHNUTe UX, 3aIT0JIHUB HIDKe TPUBeIeHHbIE TaOJIUIIbL.

3ae.kagedpoli «YTIpaB/ieHus1 COLUATbLHBIMU

Y SKOHOMUYECKUMHU TpoLieccamm» J.3.H., ipod. 3aboposckas O.B.

(moamnuchk)

I[IpumepHbIe MPAKTUKO-OPHEHTUPOBAaHHbIE 3aJJaHUA

Tema 1: ConuanbHO-’)KOHOMMYECKHE  OCHOBBI  MAapKeTHHra.
MapkeTuHroBas cpeja npejnpuarus cepbl cepBHca
3AJAHUE 1

1. [ToArOTOBUTH TTMCbMEHHOE CO00IIeHre 00 0JHOM U3 IUJEPOB CEPBUCHOTO
busHeca JleHUHrpajAckol 00/acTu, B JesiTeIbHOCTU KOTOPOTO OTUeT/IMBO BH[HA
MapKeTHHIroBasi opueHTarusi. CoobIrieHre 0/KHO COCTOSATh M3 peasibHbIX (haKTOB
Y UX KOMMEHTapHeB, a He U3 YMO3DUTEJIbHbBIX OLIEHOK Y 3aK/IF0UeHHWH, Yallle BCero
He SBJISIOLIMXCS pe3y/JbTaTOM TJyOOKOro aHamm3a (akToB W COOBITUM.
Pe3ynbTathl paboThI MpeicTaBUThL B (hopMe ZI0K/IaZia Ha ayIMTOPHOM 3aHSITUU

IMpumeuaHue: 045 8bINOAHEHUS 3a0AHUsl  HE0bXoo0um docmyn K KoMnblomepy
C 8bIXOOOM 8 UHMepHem.
3AJAHUE 2

1. ITo MHeHut0 3KOHOMMCTa MuiToHa PpUAMIHA, «HEMHOI'O CYIeCTBYeT
TeH/IeHL[1, KOTopble CIIOCOOHBI OCHOBATebHO TMOAOPBaTh CAMU OCHOBBI HAIIIEro
cBOOO/IHOTO MUPA, ¥ O/[HA U3 HUX — MPUHSATHE KOPIIOPAaTUBHBIMU [JOJKHOCTHBIMU
JUL[aMH  COLIMA/IbHOM OTBETCTBEHHOCTU, WHOM, HeXenu OTBeTCTBEHHOCTb 3a
ToJTyueHre KaK MOYKHO 0OOJIbIIIero KOJIMUeCTBa JIeHeT Jjisi CBOMX aKIIOHEePOB».

CorsiacHbl M1 Bbl C 3TUM yTBepXkAeHWeM? KakoBbl [OCTOMHCTBA U
HeZIOCTaTKU  COLMA/JIbHO-3TUYHOrO  MapkKeTuHra?  CpaBHUTe  KOHIIETII[HIO
MapKeTHHIa C KOHIIeMihel COlMaJbHO-3TUUHOTO MapKeTuHTra. Jlo/DKHBI /U, TI0
BallleMy MHEHWI0, TpeJrpuHUMaTelM B cdepe cepBHCa TIPUEPKUBATHCS
KOHLIETIIMYA COLMabHO- 3TUYHOrO MapkeTuHra? OTBeT ob6ocHyiTe.lIpuBeauTe
TIpUMepPbl MApPKETUHTOBbIX ZIEMCTBUI CEePBUCHBIX TIPEATPUATHM, KOTOPbIe, KaK BaM
Ka)KeTCsl, COLIMa/IbHbI 10 CBoel cyTu.lIpuBeauTe nmprMepbl MOLLIEHHUYECKUX (WA
rpaHAYalUX C MOLIEHHUYECKHUMU) UMHUTALMK COLIMA/IbHO-3TUUHOTO MapKeTHHTa.
Kak MOXXHO OT/IMUMTh, KaKue U3 (PUpM SIB/SIIOTCS COLIMA/IbHBIMU 10 CBOEW CYTH,
KaKue — JIUIIb UX UMUTaLuein?

Tema 2: Cucrema MapKeTHHroBo¥i uH¢opMmanyu. MapKeTHHTOBbIe

HUCC/IeJ0BaHMA U X B/IMsHUE HAa OpraHM3aLyIo npouecca cepBuca.
SAJAHUE 1
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Pa3paboraiite aHkery (He MeHee 20 BOMPOCOB) W TPOBEJUTE OIPOC
CTY[eHTOB TPYIIbl [Jisi BBISIBJEHUs TOTPeOUTeNbCKUX TIpeJIIOUTeHuM, yueT
KOTOPBIX TIOMOKET B OpraHu3alldy Iipollecca CepBHCa Ha TMpeArpusTHUM (10
BbIOOpY). [laiiTe TiIOsiCHEHWe: KakK TIOBJUSIIOT pe3y/abTaTbl MapKeTHHIOBOTO
MCCeIOBaHKS Ha OpraHM3aljuio Mpoliecca CepBUca Ha MpeAnpUsTU.

Tema 3: CerMeHTHPOBaHHEe W BBIOOD I[e/IeBbIX PBIHKOB.

ITo3unuonrpoBanue u Anddepenuanus CepBUCHBIX yCIyT
3AJAHUWE 1

[Tpodeccop MapkeTHHra NPOBOAWI OTHYCK B KaueCTBe KOHCYJ/IbTaHTa
JUPeKTOpa TOCTUHMILIBI Ha OHOM U3 KypopToB. OHaX/bl, KOTZia OH ObT B oduce
IJIaBHOTO MeHe/pKepa, TOT TIOKa3ajl eMy I[e/iyl0 TauKy IHUCceM C Kajobamu
K/TMEeHTOB, Ha KOTOPbIe Ha/l0 ObI/I0 OTBeTHUTh. MeHe/Kep 3asiBU/I, UTO eMy KpaiiHe
HerpUsITHO OTBeUaTh Ha MHUChbMa->Kajo0bl, UTO 3TO U3/UILIHSS TpaTa BpeMeHH, TaK
Kak OH OyZieT yAOBeTBOpeH, eciiu 5 % U3 3TUX TIPUe3KUX OMSITh BEPHETCS B
roctuHuly. Torpa mpodeccop B3sI CTONKY MHWCeM W CKasaln: «fl 0 HHX
no3abouycb». YXons, 3ameTun: «$ mMomMory BaM BepHYTb 3THUX K/IMEeHTOB. B
c/iefiytolieM Ce30He OOMBLUIMHCTBO W3 HUX TpUeNyT K BaMm. bosee Toro,
TIOCOBETYIOT 3TO C/ie/iaTh CBOUM /Ipy3bsiM U 3HaKOMbIM». [Tpodeccop BcTpeTuics C
BaMU U MOMPOCKHII MOAyMaThb O CJIOXKUBLLIENCS CUTyal[uy U MyTsX ee pelieHus. YTto
ObI BbI eMy TTOCOBETOBAJIU?

3AJAHUE 2

Beibepure KpyIrHYIO CepBUCHYIO (GUpPMy U OOBSICHHTE, KaK ee
MapKeTHUHTOBbIe TIPeJJIOKEHUSI COOTBETCTBYIOT MOTPeOHOCTSIM 1ieJIeBOro phIHKA.
[ns  aHanmuM3a  UCMONB3yHTe  peK/laMHble MaTepuasbl, MyOJuKalu B
MePUOIUYECKUX U3[JaHUSX, JIMUHBIA OMBIT, a TAKXXe UH(POPMALHIO, MOJTyUYeHHYIO U3
JNPYTUX UCTOYHUKOB.

IIpumeuaHue: 015 8bINOAHEHUS 3a0aHUsl  Heobxo0um docmyn K Komnblomepy

C 8bIXOOOM 8 UHMepHem.

Tema 4: Kommuiekc MapkeTHHra KakK OCHOBa BBIOOpPa pecypcoB H
CpeACTB cepBUCA

SAJAHUE 1

PykoBoguTe/b (PUpPMBI, B KOTOPOI Bbl paboTaeTe, TIOMPOCK Bac CAesaTh

JOK/as
repeJ; COTPYJHWUKaAMH O TIPUHI[UIAX, OpraHW3aiu, O0COOeHHOCTSIX U
BO3MOXXHOCTSIX ~ MCIO/Ib30BaHUSI ~ BEPTUKA/IbHBIX  MAapKETUHIOBBIX  CHUCTEM.
[IpvBeguTe aHanM3 HEJOCTAaTKOB TPeX OCHOBHBIX BUJOB BepPTHUKAJIbHBIX
MapKeTUHTOBBIX CUCTEM: KOPIIOPAaTUBHBIX, JJOTOBOPHBIX U YIIPaBJ/IsSieMbIX.

3AJAHUWE 2

1. ITpeacTaBUTE/M OHOW U3 KPYITHBIX CEPBUCHBIX (DMPM TIPUXO/AT B Ballle
yuebGHOe 3aBejieHHe C 1[eJIbl0 0TOOpa KaHJUAATOB Ha JO/DKHOCTh CrieldaaucTa Io
MapkeTUHry. [1MCbMeHHO TOArOTOBbTe Tipe3eHTaLi0 (pe3toMe) cebsi, T000HO
TOMY, KaK ObI BbI fieJla/ii TIpe3eHTalvio MpoAyKTa. Kakre BO3pa)keHHsT MOTYT
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ObITh BBIZIBUHYTHI ITPOTHB Ballleld KaHAWAATypbl? UTO BbI OyjeTe [enaTh, UTOOBI
CHSITb 3TU BO3Pa)KEHMsI B Tpoljecce cobecemoBanus? Kakue mpremMbl 3aBepiIeHUS
cobeceZioBaHUSI BbI MOIJIA OBl UCIO/Ib30BaTh, UTOOBI MOJyUHTh TPUT/IAIlIEHHe Ha
paborty?

Tema 5: IlnnaHMpoBaHue, OpraHu3anusa U KOHTPO/Ib MapKeTHUHra. YUéT

TpeOOBaHU MOTPeOUTE/IsI B MPOLecCe OPraHU3aly CepBHCa.

SAJAHUE 1

Bac TonbKO 4TO TPUHSUIA Ha PaboTy B HEOOMBIIYIO CepBUCHYIO (upMmy. BeI
He ¥MeeTe OTbITa pabOoThI U XOTHUTE MPOIEMOHCTPHUPOBATh AUPEKTOPY CBOU 3HAHUS
B 00/1aCTH MapKeTHMHIOBOTO TJIaHWPOBaHKs. /13 pa3roBOpOB KOJler BaM HM3BECTHO,
yTO AUpPeKTOp (UPMbI CUMTAeT CTpaTernyeckoe MapKeTUHTOBOe TJIaHMpOBaHUe
HeZI0CTaTOYHO 3(PPeKTUBHLIM METOJOM yIIpaBjieHUs: HeOOMbIIMMY KOMITAHUSMU U
NpeArouYnTaeT JelCTBOBaTh MO CUTyalldW, ONUPAsChb B OCHOBHOM Ha WHTYULHIO.
Bbl TBepzo pemmid ero TiepeybenuTh. Harmummre cmy>keOHyrO 3ammckKy 00
WCTI0/Ib30BaHWY CTPaTeruyeckoro MapKeTMHTOBOI'O TIJIAHUPOBAaHUS B HeOOJIbIINX
CePBUCHBIX MPeANPUSITUSIX.

Kpurepuu onjeHKH:

[TomHoTa OTBeTa Ha BOIMPOCHI  3aJaHUs

Bnagenue npodeccroHanbHOM TEPMUHOIOTHEN

Vcnionb3oBaHue (hakTHUECKOr0 MaTepuasa Mo AesiTeTbHOCTA CePBHUCHbBIX
opraHu3alun

IITkana oneHUBaHUA 3a/JAHUA:

- Ouenka «oTinuHO» (85-100) BbICTABASIETC B CJyyae IIOJTHOTO
COOTBETCTBUSI KDUTEPHSIM OLIeHUBaHMUS;

- OueHka «xoporo» (70-84) BeICTaB/sieTCs B C/Tydyae HeZOCTaTOUHO
TIOJTHOTO COOTBETCTBUS KPUTEPHSIM OLIeHUBaHUS;

- OLleHKa «y/I0OBJ€TBOPUTENBHO» (55-69) BbICTaB/IsI€TCS B C/Tydae JIMIIb
YaCTUYHOTO COOTBETCTBUSI KDUTEPHUSM OLIEHUBAHMUS;

- OrjeHka «Heyj0BneTBOpUTebHO» (0-54) BBICTAB/SIETCS B Cayuyae He
COOTBETCTBUS KPUTEPHSIM OLIeHUBaHUSI.

KEVIC-3AJIAUN

Kenc 1. CBoj 3aKoHOB XamMMypamnu. JBOJIIOIUSA TEOPHUU M NMPAKTHKH
MeHe/PKMeHTa

HekoTopble 3aKOHbI MyIpeMIIero MpaBUTeNsl APeBHOCTH TOYUUTENbHBI /s
MOTOMKOB. Tak, CBOJ 3aKOHOB XaMMypalu He TOJIbKO peryJvpoBas IpaBOBbIE
OCHOBBI >XM3HHU TPaXKaH, HO U SIBJISIZICSI CBUZETE/IbCTBOM BO3HUKHOBEHUS TEPBbIX
3aUaTKOB yIipaBJIeHUS.

CoriacHO CBOAy 3TUX 3aKOHOB, POAUTENX MOIJIU MPO/aBaTh AeTeld, eciu K
TOMY WX MPUHY’KJa/a HyIeTa. Ec/m 3aMy»KHIOIO »KEeHIITUHY 0OHapyKHUBaH C
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Mr0O0BHUKOM, TO eé Gpocasiu B BO/Y; @ HA HEBEPHOT'O MY»Ka MOYKHO ObLIO TO/TBKO
)KajioBaThCsl B Cy[. 3a HecrpaBeJjivBoe OOBHHEHHE KIeBeTHUK HaKa3bIBajCs TI0
cyay obCcTprkKeHreM BUCOUYHBIX BOJIOC. 3a YOMICTBO My»ka BUHOBHMIY Caka/ld Ha
KOJI, 3a 3/I0CJIOBHE Ha pOJWTesied OTpe3au si3blK, 3a 1obou — oTpybanu pyKy.
My>K HUYero He Moydasa M3 MPUJaHHOTO MOKOMHOM >KeHbl — OHO MPUHA/JIeKasIo
JetaM. Hampotus, BOOBe BO3Bpaljaivd eé TpujaHoe W I0JapKu MyxKa, OHa
T10/1b30BaJ1ach OCTaB/IEHHBIM UMYIL|eCTBOM COBMECTHO C JeTbMHU.

HavanbHUKY 3a MpUTECHEHWe COJ/JaT MOJBeprajvchb CMEPTHOM KasHU. 3a
BOPOBCTBO Tl0JjiarajiaCb CMepTHasi Ka3Hb, 3a Kpaky CO B37IOMOM Tpabutesis
ybuBamu y CTeHbl AOMa M 3aKambiBaiu Ha MecTe. K Bopy mpupaBHUBAJICS
MPOZABIIMM MOTEPSHHYIO Belllb, a TaKXXe e€ MOoKynaTe/b, He 0Ka3aBIlHM, UTO OH
Kyl He 3aBefloMO KpaZieHoe. XHWpypr, CJe/aBlIWM YyJauHyH OrMeparjuro
3HAaTHOMY uYesioBeKy, mosyuan 10 cukied, mpocToMy — 5, HO 3a HeyZauyHYH
JIALIANCS PYK.

ApXUTeKTOpa BO3Harpaxjaau cooOpa3HO Be/MUMHe MOCTPONKH, 10 MepKe
3a KaX/IylH eJUHULly TMpOCTpaHCTBa. Eciu oM 0OpYIIUTCS U 3a[jaBUT XO3sMHA,
apXUTEKTOp TI0/IBepraeTCs Ka3HW; eC/M TOorh0aeT ChIH XO35MHA, Ka3HAT ChbIHA
apxuTeKropa. B «Iyuyae 3aMeueHHBIX TMOTPELIHOCTeM T[MOCTPOWKM PEMOHT
TIPOU3BO/IUTCSI ApXUTEKTOPOM. Te >Ke TIPUHLUIIbI [eUCTBYIOT B OTHOIIEHUU
KopabesblUKOB U MpeJiCTaBUTe el APYruX Mpodeccuil.

Kogekc 3akoHOB XaMmypanu pacCMaTpyUBaeT NPOCTYIIKU UCK/TIOUUTENIBHO C
TOUYKMA 3pEeHUs MaTepuajbHOro Bpeja [/ JIMUHOCTA WIM OMNACHOCTU IS
rocyjapctBa u obijectBa. OH rapaHTHUpYyeT TpaBa BCEM 3aMY’>KHHM >KeHIIIMHaM Ha
nuuHyt0 6e301acHOCTb, B HEM TIOJIHOCThIO OTCYTCTBYET IPABU/IO POJOBOM MeCTH.
[TosToMy cuuTaeTcs, 4YTO 3aKOHbl XamMMypamnu BIIEPBble CO3[aJU TPaBUIBHO
OpraHu30BaHHOe KY/JIbTYPHOE rOCy/apCTBO, KOTOPOe B3s/I0 Ha ce0si 3alluTy Moj-
JAHHBIX U OTMIL[eHHe YOuMIam.

Bonpocs! /151 paboThI ¢ KecoM:

1. Kakoii ynpaB/ieHuUeCKOi peBOJTIOI[MH CTIOCOOCTBOBA/IO CO3/laHKe CBOJa
3aKOHOB XamMmypamnu?

2. Kakoii BK/1aj] BHec/a pa3paboTKa CBo/la 3aKOHOB XaMMypalii B Pa3BUTHE
MeHe/)KMeHTa?

3. UeM pasznuuanvch MO3UTUBHbIe U HeraTHMBHbIE CaHKLUUU y XaMMypary,
Obl1a T MeXKAy HUMU CUMMEeTPHsI?

4. Kak 0Cy11eCTB/IsI/IOCh CTUMYJ/IUPOBaHKe TPyZa ¥ KOHTPOJIb 3a KaueCTBOM
TIPOAYKLIMU?

5. UTo MelliaeT MCI0/Ib30BaTh HEKOTOPbIe 3aKOHbI XaMMyparii CeroiHs?

Kemc 2. IIIko1a unHOBHUKOB B /I[peBHeM Erumnre

B [lpeBHeM Erurnre npu gBope (hapaoHa CyLeCTBOBa/IM IIKOJIbI ITOATOTOBKU
YMHOBHUKOB. Mosozable JIFOAM, TOTOBsIMe cebs K yIrpaB/ieHYeCKON Kapbepe,
MPAaKTUKOBA/IMCh B TIEPEITUCHIBAHUM DPAa3/IMUHBIX [IeJIOBBIX OyMar W COUMHEeHWH,
MPOC/aB/sABIIMX TIPEUMYLeCTBa TakKOW Kapbepbl. (ClaBOC/IOBME YWHOBHHKA
pa3BOpauMBaoCh Ha (hOHE MPUHW)KEHUS IPYTHUX MPOdeCcCcuid.
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B ogHOM M3 couvHeHW aBTOp MuIleT: «['OBOpSAT MHe, uTO Thl Opocaelllb
KHUTH, TIpe/IaélibCcsi TaHL[aM, oOpalljaelllb JIML0 K CebCKOMY XO3SIMCTBY, a He K
cyioBy 60kbeMy. Heyykenu Thl He TIOMHUIIL TOJIOXKEHUS 3eMyiefiesiblla BO BpeMs
aTBbl? UepBU BOPYIOT TOJOBUHY 3€pHA, TMMIMOINOTAMbl TIOKHUPAIOT [JPYTYIO,
MBIIIN YMHOXKAIOTCSI B TIOJTE. .. ».

B cnexyroiieM TeKCTe OMUCHIBAIOTCS 37I0K/IIOUeHUs oduiiepa. «Y Hero
MHO>XeCTBO HerpusitHocTeli. C 1eTCTBa MPUBOJST €ro, uToObI 3ariepeTh B Ka3apMy.
O6paru ceptie TBOE, UTOOBI CZie/IaThCs TTUCLIOM, ThI Oy/ellib YIIPAB/ISATh JIOAbMU».

BricMenBaHMe pa3/MyHbIX Mpodeccuii B yrofy KaHLe/NsSPCKOW Ciy»kOe
SIBJISITIOCH IeCTBEHHBIM TIPUEMOM BOCITUTAHMS Oy IylMX UNHOBHUKOB. Kpome
TPAaKTaTOB, BOCXBA/SIOLUMX UWHOBHYIO mpodeccuto, Oyayiue erurneTckue
yTpaBJ/ieHLbl yIPaXKHSUTUCh B JIMTEPAaTypPHOM COUMHUTeTbCTBe. OHU MUcCanu LapsM
OJIbl, ZieJIOBbIe TIMChbMa U OTUETHI, TIPUBETCTBEHHbIE MOC/IaHusl, BLITOBOPHI T10
ciyx0e, anobbl, TIPUKa3sbl, MPOU3BOAWIN pa3/IMuHble BBIUKC/IEHUs, Harpumep,
TPy CHabKeHNUM BOMCKa W/IM Ha3HAUeHUU pabouuX /1/1st BO3BeIeHHs 00eMCKa.

Ocob60 1IKOMbHBIE YUUTeNs CAeJWIN 3a MOPadbHbIM OOJIMKOM OyAyiiyx
yrHOBHUKOB. [Ipodeccusi, KOTOpyr0 OHU TojiyyaT B OygyieMm, oO0si3bIBaOT
IOHOLIIeN BeCTU [JOCTOMHBIN 00pa3 »Ku3HU. Masio ymeTb Urpath Ha (ieiiTe, YUTaTh
HapacrieB Mo/, MCaAThipb WK TeTh M0/, aKKOMIlaHeMeHT Tycyieid. Hazjo eiié ymeTsb
3acTaBUTh cebsi He JlefaTb TOro, uTo Tebe OO/bIlle BCEro HPaBUTCS, HarpuMep,
MUTH TIMBO WK BUHO. Byylllie YNHOBHUKU O/KHBI ObUIM B COBEpILIEHCTBe 3HATh
TIPU/IBOPHBIN U CTyKeOHBIN pUTyasl: KOMY U Kakue 3HaK{ TIPUBETCTBUsI OKa3bIBaTh,
Kak M B KakKOM TOHe pasroBapyBaTh C JIMI[AMH OJHOTO paHra, BbIlle- U
HIDKEeCTOSIIIIUMU, OT KOTO U uepe3 KOro MpUHHUMATh MTMChbMeHHbIe T0K/Ia/ibl.

Y mikosispoB ¢GopMHpoBaiach CBOsI CyOKyJ/bTypa, OOblYau W TpPaJHWLIUH,
CyILIeCTBOBaJi0 0co00e UMHOBHOE OCTPOYMHe, HeTOHSITHOe TIpe[CTaBUTeIsIM
Apyrux npodeccuii. MHOro BpeMeHH yze/siioCh PUTOPUKE, HAaMCAHWI0 THMHOB,
UYTEeHHIO Pa3/IMYHOIO pojla «HACTaBJIeHUI», «II0OyUeHUi» U TpakTaToB. Harpumep,
«HacraBnenuss Ilraxotna» wmm «[loyueHusi AmeHemxeTa I» uyuTanuch "
TNepenychIBaJMCh B IIKOJ/IaX B TeueHHUe MHOTUX BEKOB.

YHHOBHUK [[PEBHOCTH — 3TO, KaK MPaBU/IO, UesioBeK yUéHbI, BOCITUTAHHbIH,
oOpa3oBaHHbIM. 3aHMMasiCb  BOMpPOCAaMM  XOpOLlIero TOHa KaK  3Haka
TIPUHA/IIE)KHOCTA K BBICIIEMY K/acCy, LIKOSPbl MHOTO BpeMeHM TOCBSIIaIN
PEJIMTHO3HBIM U 3TUUeCKMM TpobsemMaM. OHHM  0b6cyXzamu — TIpoOieMbl
GsaroycTpoiicTBa ToCyJapcTBa M OOIIecTBa, KOHOMHOTO Be/leHUsI XO0351CTBa,
CTIpaBe/[/TUBOTO OTHOIIIEHHWS K HU3IIMM KjaccaM, TpeloTBpalljeH s He[0BOJ/IbCTBA
¥ COLMA/IbHOTO HAampsDKeHUs, 3aKOHOBEJEHUSI M TPAaKTUUeCKOW aCTPOHOMUMU.
My/pble HaCTaBHUKM YUYW/IM UX, KakK [Jep)kaTb ce0si B 0OljecTBe MypeMInx
JIFOZIel, B TOCTSIX, B CEMbe, C MOAUMHEHHBIMU, C HAUaTbCTBOM.

[ITKombl YMHOBHMKOB HA3bIBAIMCh «JI0OMaMH yUYeHHs MHCAHUIO». [lomacTb
Tyga ObUIO 3aBeTHOM MeuTOW TMpe/CTaBUTeNel cpefHero Kiaacca. HayuuTbes
rpaMoTe O3Hauajio BbIOWTbCA B moau. B «HacraBnenusix [lyay», erurieTcKOro
rpaXk/laHMHa, YCTPOMBIIEr0 CBOero chbiHa IIuonmyM B TNPUABOPHYHO IIKOJY,
roBoputcsi: «HeT Huuero Bbitie KHUT. Kak B BoJie T/iaBail B KHUTAX — Thl HalE1Ib
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B HUX HacTaBJieHUe: ec/iv M1cel] HaXOAUTCs TIPU IBOpe, OH He OyzeT HuimMm. 1 He
3Hal JpPyroil [O/DKHOCTH, KOTopas Moria Obl [JaTh TMOBOA K T0f00HOMY
M3peueHHIo, TI03TOMY BHYIIal0 Tebe MHOOUTH KHUTH KaK POAHYIO MaTh U H3/araro
niepes; Tob6o# Bce mperMyiniectBa. OHU BBbIlLIe BCeX JPYTHX JAO/DKHOCTeN: HET Ha
3emJie HUYero BbILIE UX».

CoBeTHUK (papaoHa TisAiTOM AvHacTUU [ITaxoTn 3aBeljas CBOeMy MOTOMCTBY
c/iefioBaTh €ro >KW3HEeHHOMY TIpUMepy U HacTaBjieHusiM, ofeljasi 3a 3TO
CTIOKOMHYIO KU3Hb, O/eCTSIIyI0 Kapbepy, A00pyI0 C/laBy W MaMsTh, JOJTOJeTHe,
KOTOpOe /il erunTsHuHa cocTassio 110 net. OH nucan: «Ecin Thl BO3BBICHIICA
M3 HUYTOXKeCTBa WM pas3boraTen rocsie OefHOCTH, He TIPEBO3HOCHUCh U He
HaCWU/IbHWYAW, To/arasCb Ha CBOM COKpOBMINA. ['HM CnMHY mepes HauyaabCTBOM,
TOrZla TBOW oM OyzeT B MOpsiike, a TBOE jkajlOBaHWEe B WCIPaBHOCTU. [110x0
TOMY, KTO IPOTUBUTCA Haya/lIbHUKY, HO 10
JIeTKO KUTb, KOTJa OH OiaroBosiiT. My/pel| CbIT TeM, UYTO OH 3HaeT. Xopolas
peub BbIlIEe [paroLeHHbIX KaMHed. Byab BHMMaTesieH K TOMY, UTO TOBOPWILLb.
[ToBTOpSAM CJIOBO 3a CJIOBOM, He MPOITyCKasi, He 3aMeHsIsl O/JHO CJIOBO APYTUM».

Bonpocsl /151 padoThI ¢ KeMCoM:

1. Yo n3yuanock B ipeBHeErruIeTCKOr IKOIe YAHOBHUKOB?

2. Yem oTimuaeTcsi KPyr UHTEPeCcOB M 00yueHUs OyJyIUX yIrpaB/ieHLeB B
[peBHeM Erumnre OT TOro, 4ro M3y4yarOT HbIHEIIHWe yIpaB/eHLbl B IIKOJaX
bu3Heca?

3. Pa3inuaroTcs M CTaTychbl yrpaB/eHLa B JApeBHUE BpeMeHa U CerofHs?
Ecmu na, To uém?

Keiic 3. IIpaBuia 5K0HOMUM ABHKEHUH

«OrTer HAy4HOr0 MeHeyKMeHTa» Ppefeprk Teniop HauMHaI CBOO Kapbepy
npocTeiM pabourM. B miporjecce paboThl OH 3aMeTH/, UTO AJii Pa3HBIX BUOB
JesiTe/IbHOCTU OTBITHBIE pabourie UCITO/b3YIOT pa3Hble CHCTEMbI Orepalyi. Yike
Torga Teliop 3avHTepecoBasiCsl 3TUM SIBJIEHMEM M T103Ke TIaTe/IbHO UCC/Ie[0Basl
IOBIOKeHUs pabounx. VIMeHHO onTUMU3arivst pabounx JABW)KEHUHN U HCI0/Ib30BaHKe
yCOBEPIIIEHCTBOBAHHBIX MWHCTPYMEHTOB TMO3BOMWIU Teunopy pe3Ko TOAHSTh
TIPOM3BOJUTE/IbBHOCTb TPY/a Ha CBOEM IMpPeANPUSATUM.

Panbd Y. Bepuc, nepepaboraB TnepBoHava/ibHble «IIpaBusia ues0BeUeCKUX
ABWKeHU» ['unbpeta, TpejioXKua cefyolide TPUHLUIBI 3KOHOMUYHOCTH
JIBVDKEHUM.

1. Pabora fgo/mkHa paBHOMEPHO pacripefeniiTbCs MeXIy 00euMHu pyKaMu
Tak, 4TOObI OHM HAUMHAM U 3aKaHUMBAJIM CBOIO paboTy OZ[HOBpEMEHHO.

2. 3a WCK/IOUeHWeM TIepUOZIOB OT[biXxa, 00e pyKHd He JIOJ/DKHBI
6e3/1elicTBOBATh B OJJHO 1 TO K€ BPeMs.

3. JIBW>KeHHsI PYK [JOJDKHBI ObITh CAMMETPHUYHBIMH, HO B TIPOTHBOTIOIOKHBIX
HarpaBJ/IeHUsIX.

4. Hago ripumeHsTh HarboJiee pOCThie (JOPMBI JBHKEHUS PYK U TeJia.

5. CrnenyeT MakCHMalbHO HCIOJb30BaThb MEXaHWYECKUM  MOMEHT,
oOpa3yeMblii IBIKEHUSIMH TeJia.
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6. PoBHbIe ¥ TUIaBHbIE ABUKEHUS BbI3bIBAIOT MEHBINYI0 YCTalo0CThb. KX
cjielyeT TpPeAriouMTaTb OTPBLIBUCTBIM [IBIKEHUSIM C YaCTbIMM OCTAaHOBKAMU U
M3MeHeHUsIMU HarpaBJieHUs! IBU)KeHUSI.

7. BanmicTudeckue ABWOKeHUs jierdye, ObICTpee W TOUHee, YeM CeprKaHHbIe
WX KOHTpoJiupyembie. [Ipumep Oa/MCTUUECKOTO ABWXXKEHUS — yZAap KJTIOIITKOM
ronbda wid 3abuBaHUe TBO3/s; TTPUMep KOHTPOJMPYEMOTO — TIPOLIeCC TTHMCAHUS
(MyCKybl OOMBIIIOTO W IPYTHX TIa/IblIeB POTUBOIIOCTAB/IEHBI APYT IPYTY).

8. PaboTa mo/pkHa OBITH Ha/la)keHa Tak, UTOOBI oOecrieunBajCcs JETKUNM U
eCTeCTBeHHbIM DUTM JBWKeHHs. VIHCTpyMeHTbI [O/DKHBI ObITh PacrosioXKeHbl B
rpe-e/lax eCTeCTBeHHOW [OCSraeMOCTH, TO eCTh Tak, uToObl pabora
OCYIIIeCTBJISITIACh C TIOMOIIbI0 HaMeHee C/I0)KHBIX IBV)KEeHUH.

9. [o/mkHO ObITH HaZljIeKalliee OCBeIlleHue.

10. Bbicota pabouero mecrta W CHUeHbsl JOJ/DKHA TIO3BOJIMTH pabouemy
MIPUHATL YJ0OHYIO0 103y M JaTh €My BO3MOYKHOCTb CTOSTb WIW CHEThb TIO
KeJTaHHIO.

11. He cnexyet fmenatb pyKamH TO, UTO MOJKET OBbITh C/ie/laHO C TIOMOII[bIO
3a->XKMMOB WJ/TM TTPUCTIOCO0/IeHNM, TIPUBOIUMBIX B ABM>KEHUE HOTOM.

12. Tam, rie BO3MOJKHO, C/IeZIyeT MCII0/Ib30BaTh COUeTaHHe ABYX WK OoJjiee
WHCTPYMEHTOB.

Bonpocs! /11 padoThI ¢ KelcoM

1. Kak Bbl OTHOCUTECh K TaKOMY TII[aTeJIbHOMY KOHTDPOJIIO U perjameHTy
nBKeHU pabouero? He moykeT /i 3TO ObITh B HEKOTOPBIX C/Iydasx MPUUMHOU
NeMOTHBAI[UN PabOTHUKA?

2. K Kakomy TuIly ABW>KeHUH — 6a/uiiCTHIeCKOMY WA KOHTPOJTMPYEeMOMY —
OTHOCAITCS: KJaZlka KUpMMYa, KOTaHWe JIoTNaTol, MepeHoC TshKecTel, TMepeBo3Ka
IPY’KEHOU TauKu?

3. B kakoMm mopsijike (Tipeiesie OCSTaeMOCTH) Ha CTOJie YUEHOTO JIOJIKHbI
ObITH PacIIONIOXKeHbI MUcYass Oymara Jjis 3aMeTOK, aBTOpYUYKa, KHUTH, HOXXHMIIBI,
KJ1eM, HaCTOJ/IbHas jlamria’?

4. Kakue aBwkeHUs1 pabouero cjefyeT Ha3blBaTb €CTECTBEHHbIMHU: DPYKHU
JBUTAIOTCS B Pa3HbIX HAlpaB/IeHUsIX; PYKW [BUTAlOTCS B OAHOM HarpaBIeHUU C
pa3HOM CKOPOCThIO; TPOTHUBOTMO/IOKHOE U CUMMETPHUYHOe ABM>KeHHe?

Keiic 4. IIpunnun Ilapero. MeTo bl NPUHATHA pelieHHH B cepe
cepBHCa

Cpemu CrocoOOB TIDUHSITUSL  YIIPAaBIEHUYECKUX DEIIeHUH  BBIJE/seTcs
«ripuHiun  [Tapero». CyTh mpWHLUMIE, CGHOPMYIUPOBAHHOTO HWTA/IbIHCKAM
5KOHOMHUCTOM Bunbdpeno IlapeTo, 3akiouaeTcsi B TOM, UTO BHYTPHU [JaHHOM
KaKOW-TM00 TpyMIlbl WIM MHOXKeCTBa TPYMIl OT/AelbHble Majble e€ 4YacTH
00Hapy>KMBalOT HAaMHOTO OOJIBIIYH0 3HAUYMMOCTb, YeM 3TO COOTBETCTBYET WX
yJleIbHOMY Becy B rpyrire. Hanpumep:

- 20% xmenToB (ToBapoB) AaroT 80% 0060poTa UK TPUOLUIH;

- 80% kmeHTOB (TOBapoB) TprHOCAT 20% 060poTa UMK NMpPUOBLLIY;

- 20% ommbok o6ycnoBnBaoT 80% moTeph;
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- 80% ommbok obycioBuBatoT 20% moTeps;

- 20% ucxopHbIX NpoAyKTOB orpefesisstoT 80% CTOMMOCTU TOTOBOTO
V3/le/us;

- 80% ucxoaHbIX NpoAyKTOB oripeesisstoT 20% CTOMMOCTU TOTOBOTO
V3/less.

ITosTomy B cBsi3u ¢ nipuHUmIoM Ilapeto otMeuaroT cootBeTcTBUe «80:20%.
B nporecce pabotbl MeHe/pkepa 3a mepBble 20% pacxofyemMoro BpeMeHU
[OCTUTaeTCs
80% pesynbraTtoB, ocrtanbHbie 80% 3aTpaueHHOro BpemeHU TIpUHOCAT 20%
obiiero urora. CnemoBare/bHO, MEHEKEPY He Ijesecoobpa3Ho OpaThCsi CHavasa
3a camble Jiérkue [fena. HeoOXogumo TIpUCTyNaTh K peLIeHHI0 BOIMPOCOB,
coobpa3ysich C UX 3HaUEHUEM.

Bomipocsl /151 paboThI € Keicom

1. Kakyro npakTU4ecKyo I0Jib3y MOXKHO W3BJieUb U3 3HaHUS IPUHLIUTIA
[Tapeto?

2. Bo Bcex M ciiydasx JieMCcTByeT 3TOT NPUHLIUIM?

3. Kakue el11é BbIBO/IbI /1J1s1 TIPaKTUUECKOM pab0Thl POCCHUICKOT0 MeHe/pKepa
MO>XHO CZie/1aTh, UCIIOMb3Ys IPUHIUI [1apeTo? O60CHYiTe CBOM TPe/I/I0>KEHUS.

4. TlpuBeauTe TpUMepbI AeHCTBUSA 3aKOHa [lapeTo u3 Balero JUYHOrO
OmbITa.

[TosHBIM KOMILIEKT 3alaHUd U 3TaroB (POPMUPOBAHUSI KOMITeTeHLIUU
nipeficTaByieH B POH/ZIe OLIEHOUHBIX U METOUUYECKUX MaTeprasioB JJisl TIPOBeleHuUs
TIPOMEXXYTOUHOM aTTeCTal[ii OOyuarol[uXxcs M0 AUCLUIUIHHE, 0(OpM/IeHHBIN
OTJle/TbHbIM IOKYMEHTOM, MpejcTaB/eH B [Tpunoxenuu 1.
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8. [TepeueHb OCHOBHOM, JOMO/THUTE/THLHON yUeOHOU IUTEPaTypPbl, PeCypCoB
HH(OPMALIMOHHO-Te/IEKOMMYHHUKAI[UOHHOM ceTH «/IHTepHeT», He0OX0MMbIX
AJIS OCBOEHUA AUCIMIIMHBI (MO/yJ/Is)

a) OCHOBHasi IUTeparypa:
1) KyaubaHoea B. B. MapKeTUHT B cepBHCe : yUeOHHUK U TIPAKTHUKYM ISl

akajeMuueckoro 6OakanaBpuara / B. B. KynubanoBa. — Mocksa : V3maTenbCTBO
FOpaiit, 2019. — 259 c. — (bakanaBp. Akagemuueckuii Kypc). — ISBN 978-5-
9916-8765-2. — Tekct : snektpoHHbld // DBC HOpaut [cant]. — URL:

http://biblio-online.ru/bcode/434101 (zmaTta obparrerus: 31.08.2020).

2) CkobkuH C. C. MapKeTWHI W TIPOJaXW B TOCTHHWUYHOM Om3Hece :
yuebHuk ays By3oB / C. C. CKOOKWMH. — 2-e u3[., UCIp. U Aon. — Mocksa :
W3patensctBo FOpaiit, 2020. — 197 c. — (Bricitiee obpa3oBanue). — ISBN 978-
5-534-07356-0. — Tekct : snektpoHHbid // OBC HOpaut [cauit]. — URL:
http://biblio-online.ru/bcode/453850 (zarta obpaijenus: 31.08.2020).

3) Kmouesckas M. C. MapKeTUHT TOCTHHUYHOTO TIPeATpUSTUS :@ yueO.
nocobue / N.C. KmoueBckags. — MockBa : UTH®PA-M, 2019. — 236 c. —
(Briciiee obpa3oBaHue: bakanaBpuar). —
www.dx.doi.org/textbook_5cf774c423d447.35162144. - ISBN 978-5-16-014427-
6. - Tekct : snektpoHHbIH. - URL: https://znanium.com/catalog/product/982200
(mata obparrenusi: 31.08.2020). — PexkxuM fiocTyma: 1o MOATHCKE.

4) Xnebosuu /.M. Cepa yciiyr: MapKeTHHT : yueOHoe rocobue / XneboBuy
O.N. — Mocksa : KHoPyc, 2020. — 235 c¢. — ISBN 978-5-390-00301-5. — URL.:
https://book.ru/book/937050 (mara obparrerus: 31.08.2020).

5) BaymeapmeH JI. B. MapKeTUHT TOCTUHUYHOTO NPEeANPUATUSA : PAKTUKYM
/ JL.B. baymrapreH. — M. : By3oBckuii yuebnuk: UHO®PA-M, 2019. — 216 c. -
ISBN  978-5-9558-0425-5. -  Tekcr 371eKTPOHHBIM. - URL:
https://znanium.com/catalog/product/1010033 (gaTa o6paienusi: 31.08.2020). —
Pexxum focTtyra: mo nopmnucke.

6) IMuwynoe B. M. MeHe/p)KMEHT B CepBHCe W Typu3Me : ydel. rocobue /
B.M. TTumynoB. — 3-e u3j., nepepab. u gomn. — Mocksa : UHOPA-M, 2019. —

284 C. — (Bbiciee obpa3oBaHue: bakanaBpwuar). —
www.dx.doi.org/10.12737/24346. - ISBN 978-5-16-012517-6. - TekcT
1eKTpoHHbIM. - URL: https://znanium.com/catalog/product/1004410 (gaTa

obpaitjenusi: 31.08.2020). — PexkxuM focTyTia: 1o MOATIMCKE.

7) T'ocTUHWYHBIN MeHe/KMeHT: yuebHoe mocobue / demynun A.A., 1o
pen., CkabeeBa JI.1., lyxoBHas JI.JI., CraxoBa JI.B. — Mockga : KnoPyc, 2021.
— 426 c. — ISBN 978-5-406-05123-8. — URL: https://book.ru/book/937058
(mara obparrienus: 31.08.2020).

8) UyoHoseckuli A.[l. MeHe)KMeHT B Typu3Me U TOCTUHUYHOM XO3SIICTBE :
yuebnuk / Uyanosckuit A.Jl., )KykoBa M.A. — Mockga : KnoPyc, 2020. — 319 c.
—  (bakanaBpwuar). — ISBN 978-5-406-07359-9. — URL:
https://book.ru/book/932088 (mata obparmenus: 31.08.2020).
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0) Jonmo/IHUTe/IbHAS JTUTepaTypa:

1) Bockosnosuu, H.A. MapkeTHMHI TYpUCTCKUX ycayr : yueOHWK / H.A.
BockonoBuu. - 2-e u3f., repepad. u for. - Mocksa : FOautu-/Iana, 2015. - 207 c. :
TabJ1., cxeMel - ISBN 978-5-238-01519-4 ; To xe [OnekTponHHbI pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=114712

2) Komnep, ®. MapKeTHHT: TOCTENPUUMCTBO, Typu3M : yueOHUK / .
Kotnep, boysn [IxoH, Meliken3 [[xeumc. - 4-e u3f., riepepab. u gom. - Mockea :
FOnutn-ana, 2015. - 1071 c. : Tabun., rpad., un, cxemsl - (3apyOe>kHbIN yUeOHUK).
- bubmuorp. B kH. - ISBN 978-5-238-01263-6 ; To e [DyieKTpoHHbII pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=114713

B) pecypchbl ceth «/IHTepHeT»:
1. LeHTpanbHbIl ouIiManbHbIN MopTan Pocculickont ®efepaiiuyd — CauT

«OdunmanbHas Poccusi», pa3melrieHHbIM 110 afipecy http://gov.ru.

2. MunuctepcTBO o00pa3oBaHus W Hayku Poccuiickoii @ezepaiiu
[Ds1ieKTpOHHBIN pecypc] — Pexxum pocTtyna: http:/mon.gov.ru/;

3. HayuHas mnepmarormueckas Oubsmoreka wm. K. YmmHCKOro
[DnekTpoHHBIM pecypc] — Pexxum goctyna: http:// www.gnpbu.ru;

4. Poccwuiickasi rocyZiapCcTBeHHasi 6ubmoTeka [D/1eKTpOHHBIN pecypc] —
Pexxum pocryna: http://www.rsl.ru;

5. www.evartist.ru — 3/1eKTpoHHasi 6ubMoTeKa (pakysbTeTa >KypHaJIUCTUKH
MI'Y um. M.B. JIoMOHOCOBa;

6. OOpa3oBarenbHble pecypchl cetd WHrepHeT http://book.kbsu.ru;
http://koob.ru; http://ihtik.lib.ru; http://elibrary.ru;

7. ®enepanbHbIi optan «Poccuiickoe obpazoBaHue» www.edu.ru;

8. Obpa3oBarenbHbIe pecypchbl ceTu MHTepHeT http:// book.kbsu.ru;

9. bubmioTeka ['ymep (rymaHuTapHble HayKu) http://www.gumer.info/;

10. HarnoHasnpHasi a/ieKTpoHHast 6ubsmoreka http://H36.pd/for-individuals/;

11. HOB «Kubepnenunka» http://cyberleninka.ru/;

12. CripaBouHO-UHGOPMALIMOHHBIN TTOPTan Www.gramota.ru;

13. DnektpoHHas 6ubmoTeka Poccuiickoil rocyapcTBeHHOU Oub/MoTeKu
(PI'B) http://elibrary.rsl.ru/;

14. SnexkTpoHHasi bubMoTeka yueOHUKOB http://studentam.net/;

15. http://www.erudition.ru/referat/printref/id. 25504_1.html (Poccuiickas
OnekTpoHHast bubmoTeka «3pyanuT»);
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9. MeTogu4yecKHe YKa3aHUA /I 00yJarom{uXCsA M0 0CBOEHHIO JUCI{UILTHHBI
(Mopysin)

CamocTosiTenibHast TIOTOTOBKA 00yUaroIUXCsl IPOBOAUTCS /s yT/TyOeHus
Y 3aKperuvieHUsl 3HaHWM, MOyUeHHbIX Ha JIEKIUSIX U APYTuX BUAAX 3aHSATUH, /IS
BbIPAaOOTKM HABBIKOB CAMOCTOSITEJTbHOTO TIPUMEHEHHSI HOBBIX, AOTIOTHATETbHBIX
3HaHWY ¥ MIOATOTOBKH K TIPEJCTOSIIMM YUeOHbIM 3aHSITHSM, 3aUeTy.

Ba)KHbIM ~ YC/IOBMEM  YCHEIIHOTO HW3YuUeHUs JUCIUIUIMHBI  SIBJISETCS
nocenieHye nekuui. [Tog moceilleHWeM Mo/ipa3ymMeBaeTcs He ¢opmMa MacCHBHOTO
TIPUCYTCTBHS, a aKTUBHas paboTa 10 M3y4yeHHI0 HOBOTO MaTepHara. I1oroToBKa K
JIEKIIMOHHBIM 3aHATHUSM BK/IIOUaeT B ce0s aHa/M3 TpejjiaraeMbIX [T U3yUeHHs
BOITPOCOB, HM3yYeHWe HOPMATUBHBIX MCTOUYHHKOB M YyueOHOM ¥ Hay4yHOU
JUTepaTypbl IO paccMaTpyMBaeMbIM BOIIpocaM JeKIuu. B mpoljecce Jekiuu
oOyuaroluiics MOXKeT 3a/laBaTb  YTOUHSIOL[HME  BOIPOCHL,  OCYIL[eCTBUTh
B3aMMOCBSI3b HOBOT'O MaTepHasa C YK€ H3y4YeHHbIM, IIOATOTOBUTH 0a3y majis
3¢(heKTUBHOTO HCII0/Ib30BAHUS TIOJyU€HHBIX 3HAHWM, OOEeryMThb TOJATOTOBKY K
TIPaKTHUeCKOMY 3aHATHIO0. ObhdeKTUBHBIM CITOCO00M (hUKcalliy JIEKIIMOHHOTO
MaTepuasna SIBISeTCs KOHCIIeKTUPOBAaHMe, IIpPe/ICTaB/sioliee co0Ol He TOJILKO
bUKcalMio Ba)KHEMIIIMX MOMEHTOB JIeKI[Md, HO M YyKa3aHWe TpPUMepOoB [/
TTIOHUMaHUS TOTO WX MHOTO TeOPeTUYeCKOro MaTepHarsa.

[Tpy TOATOTOBKE K TPAaKTUUECKOMY 3aHSITHI0O HeOOXOAMMO HCIT0bh30BaTh
KOHCITeKTUPOBaHHbIE MaTepuasbl JIeKI[UH, yueOHYyI0 W HayuyHYIO JIUTEparypy.
OOyuaroiieMycsi c/iefiyeT BBISBUTb MajIOM3yUeHHbIe aCIleKThl pacCMaTpPHUBAaeMBbIX
BOITPOCOB, TIPOSIBUTb UHUI[MATHUBY TPHU MOATOTOBKE K MPAKTHYeCKOMY 3aHSATHUIO.

[Ipy TMOATrOTOBKE K MPAaKTUUECKUM 3aHATUSIMU M 3aueTy peKOMeHAyeTcs
CUCTeMaTH3UpOBaTh 3HaHWS, W300pakas UX B TaOMMuHOM, TpadlyeckoM WM
CXeMaTUUHOM BH/ie. TO MO3BOJIUT YCTaHOBUThH B3aUMOCBSI3b U3yUaeMbIX sIBJIEHUMH,
YIIPOCTUT 3ajjauy 3allOMUHAHUsI MaTepuasna, OOJeruuT IpoliecC MpPaKTUUeCKOTOo
TIpUMeHeHUsI TIOTyYeHHbIX 3HaHUM.

3ajjlaueii  TMpakKTUUeCKUX  3aHATUNM  SIBASIeTCST  BbIpaboTKa  yMeHUs
WCII0/Ib30BaTh TeOpeTUuUeCKWe 3HaHWs, TPOSIBUTh Haluude TpaKTUUeCKUX
HaBLIKOB. [Ipy  TIOArOTOBKE K  MPAaKTUUECKOMY  3aHATUIO  CJefyeT
3ab/1aroBpeMeHHOT0 00ecreurTh Haauuve HeoOXOAMMO [/ JAAHHOTO 3aHSATHS
MaTrepHrasia, CaMOCTOSITe/IbHO TTOBTOPUTDL paHee W3yueHHbIe TeMBbI.

[nsi  ycrmenrHoro OCBOEHUSI [AUCLUMIIIMHBI Ba)KHBIM  SIB/ISIETCSI  YMEHUe
paboTaThb C TepMHUHAMU W HMX ompejeneHUsAMHU. {1 pabOThl ¢ TepMHUHOIOTHEH
3¢ dEeKTUBHBIM SIBSETCS HCIIO/Ib30BaHHE KaK yueOHOW M HAay4HOH JIMTepaTyphl,
TaK U FOPUAUUECKUX U PUI0COPCKUX C/I0Bapei.

PaboTa Cc TepMHHaMH MOJKET OCYIL[eCTBISThCS KaK B (pOpMe COCTaB/IeHUs
COOCTBEHHBIX TeMaTHUeCKUX CJI0BAPUKOB [/ yA00OCTBA M CKOPOCTH TIOMICKa
HeoOxogumoro TepmMuHa. C  9TOM 1e/Ibl0  HEOOXOAWUMO KaKAbIM HOBBIN
BCTPEYAOIIUICS TePMUH 3allyChbiBaTh U BO BpeMsl MOJATOTOBKU K CEMHUHApCKUM U
TIPAaKTUUYECKUM 3aHSTHSIM yKa3blBaTh COOTBETCTBYIOIIee orpejeneHue. B ciyuae
BO3HUKHOBEHUSI C/I0’KHOCTH BbIOOpa orpe/iesieHus1 U3 UMelolerocss oobema B
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paMKax HAyuyHOTO 3HaHUsS HeoOXOJWMO 3ajlaBaTh BOIIPOCHI TIperojiaBaTesio B
paMKax JIEKLJUOHHBIX Y MPAKTUYECKUX 3aHSATHH.

VHTepakTvBHble (OPDMBbI  TPOBEAEHUS]  3aHSATUM 110  AUCLUIUIMHE
«MeHeOoxcMeHm U MapkemuHea» BKIIOYAIOT B ce0si cyieyroIyie BU/bl 3aHATHM:

- VHTEepAaKTHBHbIE JIEK[UM, MPEANOo/araloT HCMI0/Ab30BaHUEe MeToja
1po0/ieMHOTO u3/0KeHus. [Ipy TakOM ToAXozie JIeKIYs CTAaHOBUTCS TOX0Kel Ha
[IMajior, mpernojiaBaHie UMUTHUPYET WCCJ/IeI0BAaTe/IbCKUM TIPoLiecC (BbIJBUTAKOTCS
TepBOHAYa/IbHO HECKO/IbKO KJIFOUEBBIX TOCTYJ/IAaTOB IO TeMe JIeKI[UU, U3/TI0KeHue
BBICTPAWUBAETCS [0 TPUHI[MITY CaMOCTOSITEILHOTO aHajiu3a W 00001eHus
CTyJleHTaM{d yueOHOro Marepuana). JTa MeTOJAMKa I03BOJIseT 3ahHTepecoBaTh
CTyJleHTa, BOBJ/IeUb ero B Tporijecc o0yueHus. [IpoTHBopeunsi HAyYHOTO TO3HAHUS
PAaCKpPBIBAIOTCSI TTOCPEACTBOM TIOCTAaHOBKH TIpo0siemMbl. YueOHasi TipobsieMa u
npobsieMHasi CUTyalUsi SIBJSIIOTCS OCHOBHBIMU CTPYKTYDHBIMH KOMITOHEHTaMu
nipobsieMHOT0 00yueHus. [lepes HauaoM W3ydeHUs OMpe/ie/IeHHOW TeMbI Kypca
CTaBUTCS Tiepe]] CTyAeHTaMyd MpobeMHbI BOIMPOC WM [JaeTcsi MpobiemMHoe
3aganve. CTUMynUpys paspeliieHWe Tpo0/ieMbl, TperojaBaTeslb CHUMAaeT
TIPOTHUBOPEUMS] MEXKIY MMEIOIUMCS ee TIOHUMaHueM U TpebyeMbIMU OT CTy/leHTa
3HaHUAMA. O(PEKTUBHOCTL TAaKOTO MeTOZA B TOM, UTO OT/e/bHble MpOb/eMbl
MOTYT TOZHUMAThCS CAMUMM CTyZeHTamu. [JlaBHbIN ycriex JaHHOTO MeToZia B
TOM, 4YTO TIperojfilaBaTesib [JOOMBaeTCs OT ayJUTOPUM «CAMOCTOSITE/ILHOTO
pellleHusl» TIOCTaB/eHHOW Mpobiempl. OpraHu3anus Tpo0/eMHOro 00yueHust
TIPe/ICTaB/IsIeTCs]  IOCTaTOYHO CJIOXKHOM, TpeOyeT 3HAuMTeSbHOM IIOATOTOBKU
nektopa. OHaKO Ha Haya/JIlbHOM 3Tare MCI0Jb30BaHUsI 3TOr0 MeTOZa ero MOKHO
BHE/IpATb B CTPYKTYPY T'OTOBBIX, paHee pa3pabOTaHHBIX JEKI[UH, MpaKTUYeCKuX
3aHSITHUU KaK JI0TI0/THEHUe.

- TpYNMOBble [JUCKYCCUM, TIDUMEHSIOTCS [l obecrieueHWs] HABLIKOB
KOMaH/THOM pabO0Thl ¥ MEX/TMUHOCTHOM KOMMYHMKAI[UHA W TIPE/ICTaBJISTIOT COOOM
OLIEHOUHOe Cpe/ICTBO, TI03BOJISIFOINlee BK/IIOUUTH O0Oydaroluxcsi B TIPOLiecc
oOCY>KZieHWsl TIpe/ICTaB/IeHHOW TeMbl, TIPOOJIeMbl U OLIEHUTh WX yMeHHe
apryMeHTHPOBaTh COOCTBEHHYIO TOUKY 3peHus. Kpome Toro, B Xofie 3aHSTHM
TIPOBO/ISATCSL KPYTJIble CTOJIbI 110 33/JaHHBIM TeMaTHUKaM.

- poJieBble WIrpbI, TIPEJCTAB/ISIOT COOOW MO/IeTMPOBAaHHE CHUTYal[dH, B
KOTOPOM y4yaCTHHKaM TIpe/jlaraeTcs MPUHSAThL OIpe/e/IeHHY0 TMO3ULui0 (poJib) U
3aTeM BbIpaboTaTh Crioco0, KOTOpBLIM TO3BOMIUT TIPUBECTA 3Ty CUTYal[dI0 K
HauayuiiemMy pe3yabTaTy (urpa). PoneBble urpel Haunbomnee 3(deKTUBHBI Kak
CpeACTBO TIpUOOpeTeHUs] M COBEepIIEeHCTBOBAHUS HABBLIKOB HEIOCPe/CTBEHHOTO
MEX/IMYHOCTHOTO O0OI1lleHHs], KOMaHAHON paboThl, a TakKe HaBBIKOB TIPUHATHS
peleHuHN.

- aHa/M3 CUTyauud (Kelc-MeTOl) — TeXHUKAa OOyuYeHHSs, WCITO/b3YIoIast
OTMcaHue peanbHBIX cuTyaruid. OOyuaromvecs [JO/DKHBI TIpOaHa/IM3UPOBATh
CUTYyaI[{Io, pa300paTbCs B CyTU TIPOOJieM, TIPe//I0KUTh BO3MOYKHBIE DeIleHUs U
BbIOpaTh Jiydillee W3 HUX.B OCHOBe MeTOla KOHKDETHBIX CUTYyalud JIEXKUT
onucaHWe KOHKDEeTHOW MNpOo(eCcCHOHaTbHOM [1eITeJIbHOCTU WM SMOLIMOHAJIBHO-
TOBe/IeHUeCKUX acreKTOB B3auMOZeNCTBUs Jtojield. [Ipy M3yueHUH KOHKDPeTHOMN
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CUTyallMW, M aHaju3e KOHKDeTHOrO TMpHUMepa CTYAEeHT [JO/DKEH BXHUThCS B
KOHKpDeTHble  O0CTOSATeNbCTBA, TIOHATh CUTYal[Ui0, OLIEHUTh OOCTaHOBKY,
oTipefie/uTh, eCTh I B Hell 1pobsieMa U B ueM ee CyThb. OTipe/ie/TUTh CBOIO POJib B
peliieHHM MpobJieMbl ¥ BEIpabOTaTh 11e/1ec000pa3HyI0 JTUHUIO TIOBe/IeHUS.

O1jeHOUHbIE U MeTOJuYeCcKre MaTepuasbl M0 JUCLUIIMHE «MeHedxcmeHm
u MapkemuH2» npepcrasyiedsl B POMM.

[Ipy MOArOTOBKE K TIPOMEKYTOUHOMY W/IA MTOrOBOMY TeCTHPOBAHUIO
HEoOX0/IUMO M3yUUTh TEOPeTUUYeCKUd U TMpaKTUUeCKWi Marepuan. TecToBble
3a7laHus (C TIepeyHeM BO3MOJKHBIX BapUaHTOB OTBETOB, CPeAM KOTOPBIX XOTS ObI
OJIUH OTBeT SIB/SIeTCS HeBepHbIM) 00eCreurnBalOT CTPYKTYPHOCTh MBIIILIEHUS,
BBIHY)>KIEHHOTO BbIOpaTh M3 Tpe/JIO’KeHHbIX BapUAHTOB OTBET BCe TpaBUJIbHBIE
BapUaHThlL. TecToBble 3a7laHUSl Ha YCTAHOBJIEHUS COOTBETCTBHUS ITOApPa3yMeBarOT
HeoOXOUMOCTb TIPOSIBJIEHUSI He TOJIbKO 3HaHWs yueOHOro Marepuasga, HO U
yMeHUsl TIPUMEHSTb TMpaBwia (opmanbHOW JIOTUKU. TecToBble 3a/laHus Ha
yIIOpsiZIOUeHe HamnpaB/ieHbl Ha YCTaHOBJIEHWE JIOTMYECKOW MOC/ae[0BaTe/TbHOCTH
pacCMaTpHBaeMbIX SIBJIEHUU (BpeMeHHU CYIlleCTBOBAHUS SIBJIEHWMH, PaCIOIOKeHUs
CTPYKTYPHBIX 3/7IEMEHTOB TMPaBOBbIX JJOKYMEHTOB U T.I1.).

OddeKTUBHBIM CIIOCOOOM [jIsT TIOATOTOBKU K TECTUPOBAHUIO SIBJISIETCS
pabora obyuarolerocst o pelieHruI0 TeCTOBbIX 3a/laHuM, MpPeAoCTaB/IeHHbIX /IS
caMmocTosiTe/ibHOW paboThl. Takke TpU TOATOTOBKE K Takod ¢opme KOHTDOJIS
3HaHWM, KaK pelleHre TeCTOBbIX 3aJlaHuM, C/IelyeT CaMOCTOATE/bHO MOMbITaTbCA
npopaboTaTh paccMaTpuBaeMble B JUCLMIIMHE BOMPOCHI B (opMe COCTaBJieHUs
TeCTOBBIX 3a/laHUM.

[Ipy moAroTtoBke K 3ayeTy/3K3aMeHy CJjielyeT UMeTb B BHUAY, UTO OH
SB/ISIETCSI MTOTOBOM (hOpMOH KOHTPOJII 110 M3YUYeHHIO JaHHOW yueOHOMU
JVCLATUIMHBL. 3a4eT/3K3aMeH ToZjpa3yMeBaeT MaKCUMalbHYH KOHLIEHTPALUIO
3HaHUM ¥ YMEHHWU, MpeIo/ararliux NoJHOe U3yueHre MaTeprasna JUCLUTIIUHBI.

3ayeT/3K3aMeH MPOBOAUTCS B (hopMe YCTHOTO cobece/[0BaHMsl, BLITIOTHEHUS
MYMCBbMEHHOI'O 3a/laHus], pelleHusl CUTYyallMOHHOM TecTaPeleHue mpernogjaBaress
00 UTOrOBOM OlleHKe TIPUHUMAeTCs TI0 pe3yJbTaTaM YCTHOTO OTBeTa
VBBITIOJIHEHHOTO MUCbMEHHOr0 (TeCTOBOr0) 3a/laHusi, B 3aBUCMMOCTH OT LLIKAaJIbl
OLIeHKHU.

B kauecTBe MCTOYHMKA [ONOJIHUTE/IbHBIX MaTepuaaioB pPeKOMEeHJYyeTCs
M0JIb30BaThCsl MH(pOpPMAaLel OTKPBITOro JocTyrna ceTu Internet (#aHHBIMHU
MHGOPMAI[MOHHO-TIPaBOBBIX M 006pa3oBaTe/IbHBIX MOPTAIoB, OhHUI[HMaTbHBIX CaliTOB
MUHUCTEPCTB, BEAOMCTB, OTJEeIbHbIX OpraHW3alyi, JAHHBIMU TOCYAapCTBEHHOM
CTAaTUCTUKU, pe3yibTaTaMd 3KCTIepPTHO-aHAIUTUUeCKHX 0030poB). Kpome ToOTO,
MOYKHO BOCTIO/Ib30BaThCSl BO3MOKHOCTSIMU CIIPABOYHO-TIPABOBBIX CHCTeM, 0a3bl
KOTODPBIX COZIEP>KaT He TOJIbKO TEeKCT HOPMAaTHMBHBIX aKTOB, HO U HayuHble CTaTbU
no pasmuHbiM  BompocaM  (Hampumep, CIIC  «Koncynbrant  Ilmroc»).
PekoMeH/yeTCs TaK)Ke MCII0J/Ib30BaTh 3/IeKTPOHHO-0MO/TMOTeUHbIe CUCTEMBI.
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10. Oco0eHHOCTH 0CBOCHMSA AUCIMILIMHBI JI/IA MHBA/IMAOB M JIUI] C
OrpaHUYeHHbIMHU BO3MO)KHOCTSIMM 3/10POBbS

OOyueHre 00yuarOIUXCS C OrPaHUYEHHBIMA BO3MOXXHOCTSIMHM  37]0POBbSI
1py  HeoOXOAWMOCTH OCYII[eCTB/ISIETCS Ha OCHOBe aJlalTHPOBAHHOW paboueit
MPOrpaMMbl  C  HCIIO/Ib30BaHWEM  CHeWalbHBIX MeTOZOB  OOyueHHST U
MUIAKTAYECKUX  MaTepHasioB, COCTaB/Je€HHBIX C y4YeTOM OCOOeHHOCTei
MCUXO(PU3NUECKOTO Pa3BUTHS, WHAUBUAYAJbHBIX BO3MOXKHOCTEM W COCTOSTHUS
3/OPOBbBSI TAKKUX 00yUaromuxcsi (00yuaroIierocs).

B 1en1sX ocBoeHHs yueOHOH ITpOrpaMMbl AWUCLUTIIMHBI « MeHeoxdcmMeHm u
MapKkemuH2» WHBaJuJaMU W JIMLAMHA C OrPpaHUYEHHbBIMU BO3MOXXHOCTSIMU
3/10pOBbsi IHCTUTYT 0becrieurBaer:

— U1 UHBJIUZIOB U JIWL] C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU 37J0POBbSI T10
3peHHI0: pa3MellleHre B JIOCTYITHBIX /11 00y4YaroIuXCs, SIBJISIOIINXCS CAebIMU
UMM C1a0OBUAAIIMMEH, MeCcTaX M B aJlanTUPOBaHHOW (opme CIIpaBOYHOMN
vHMOPMAI[MM O PpACIHMCAaHWUM Y4YeOHBIX 3aHSTHM; IIPUCYTCTBHE aCCHUCTEHTa,

OKa3bIBaOIIIEro oOyuaroiemMycs He00X0JUMYI0 TIOMOIIIb; BBITTYCK
a/IbTePHATUBHBIX (hOPMATOB MeTOJWYECKHUX MaTepuasoB (KPYIHBIA IIPUDT WM
ayaviodaiinbl);

— JJI1 VHBAJIMJ0B U JIML] C OTPaHUYeHHbIMU BO3MOKHOCTSIMU 3[10POBbS T10
CyXy: HaJjieXalluMH1 3ByKOBBIMU CP€e/ICTBaMHU BOCIPOM3BeJeHre NH(OpMal1K;

— [JI1 WHBA/IUJOB W JIML C OrPAaHUYEHHbIMU BO3MOJKHOCTSIMU 3[0POBbBS,
VMEIOLIUX  HapyLUeHWs1  OMOPHO-/BWraTe/IbHOTO  arapara:  BO3MOXXHOCTb
OecCITpensTCTBEHHOT'O I0CTYIa 00yUarouXcs B yueOHbIe ITOMeIeHHs], TyaeTHbIe
KOMHAThI U pyTrHe TIOMeIlleHus], a Tak)Ke rpebbiBaHUe B YKa3aHHBIX MIOMeEII[eHHUsX.
OO6yuatoiiecss U3 umMcia WHBaNMWIOB U ul ¢ OB3 obecrieueHbl MeYaTHBIMU U
(un) 21eKTPOHHBIMUA 0O6pa3oBaTe/IbHBIMU pecypcamu B opMax, aZlaliTUPOBAHHbIX
K OrpaHWYeHUsiM UX 370poBbsi. OOpa3oBaHue 00ydarol[UXCs C OrpaHUYeHHbIMHU
BO3MO>KHOCTSIMH 3/JOPOBBSI MOKET ObITh OpraHM30BaHO KaK COBMECTHO C JPYTUMHU
00yuarolUMHUCS, TaK U B OT/Ie/TbHBIX TPYIINax WK B OTAe/bHBIX OpraHU3aIusX.
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11. ITepeuenn nHPOPMALHOHHBIX TEXHOJIOTUH, MPO(eCcCHOHATBHBIX 0a3
AQHHBIX, UCI0/Ib3yeMbIX MPH OCYyILIeCTB/IEHNH 00pa3oBaTe/IbHOTr0 Mpoiecca
o JUCHUIUTHHE (MO/y/110), BK/TFOUas nepeyeHb MPOrpaMMHOr0 odecrneyeHHs

U UH(OPMALIMOHHBIX CIPABOYHbBIX CHCTEM

B  mpomecce peanu3auuy  o0Opa3oBaTe/NibHOW — TIPOTpaMMbl  TIPH
OCyIL[eCTB/IEHUM 0Opa3oBaTebHOTO Tporiecca no auciuruiiHe 51.0.18
«MeHe)KMEHT W MapKeTUHI» NPUMEHSIIOTCA C/leyrolue HWHPOpMaLOHHbIE
TeXHOJIOTUU:

- TIpe3eHTallMOHHbIEe MaTepUallbl;

- yqe6Hble BHU€03allMCH 110 TeMdM,;

- ayJguo-, BUJeO-, HHble [IeMOHCTpalLMOHHble CpeJCTBa; IIPOEKTOPHI,
TepCOHA/IbHBINM KOMITBIOTED;

- 3JIeKTPOHHbBIE YUeOHHWKH; TIepUOINUeCKre U3aHNS;

Ob6yuatoiuMcst  obecrieueHa BO3MOKHOCTH /IOCTyTMa B 37IEKTPOHHYHO
cucteMy yrpasieHus Kypcamu Moodle (MogyibHas 00LeKTHO-OpHeHTHPOBaHHAs
OuHaMHuecKass oOyuaroiriasi cpefia). B maHHOM BUpPTya/ibHOM oOyuarolleii cpefe
pa3MeliieHbl UH(OpPMAI[MOHHBIe U 0Opa3oBaTesbHbIe pecypchl, obecrieunBaroliye
OoCBOeHUe OO0yuaromuMucs oOpa3oBaTesbHBIX TporpamM, (UKcaluio Xoja
oOpa3oBaTe/NbHOTO TpOLiecca, pe3y/bTaTOB TPOMEXYTOUHOM aTTecTallud U
pe3y/IbTaTOB OCBOEHMs TpOrpaMMbl 0OakajaBpyaTa, B TOM UHC/Ie TIPOBeZieHHe
TpoLieAlyp OLeHKH pe3y/IbTaTOB 00yueHusl, peasn3aliysi KOTOPhIX MpeyCMOTpeHa C
NpUMeHeHreM 37IeKTPOHHOT0 00yueHUs], [JUCTAHLIMOHHBIX 00Opa3oBaTe/bHbIX
TeXHOJIOTHH. DyHKI[MOHUPOBaHUE 3JIEKTPOHHOU VH(OpMaIMOHHO-
oOpa3oBaTe/ibHOM Cpefibl  00ecrieurBaeTCsl COOTBETCTBYIOIIMMU  Cpe/iCTBaMU
MH(}OPMAaIMOHHO-KOMMYHUKALIMOHHBIX TeXHOJIOTUN u KBa/(pUKaLyen
pabOTHUKOB, ee UCTIOB3YIOIINX U MOAeP>KUBAIOIIINX.

IIporpaMmMHoe o0ecrneueHue:
E>xeromHooOHOBIsIEMOoe nuijeH3noHHOe 10, Microsoft Project, Microsoft Office
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12. MaTepua/ibHO-TeXHUUYECKas 0a3a, Heo0XoAMMas /Il 0CyIIeCTB/ICHUS
o0pa3oBaTe/ILHOTO MPOIiecca Mo AUCHUIUTHHE (MOY/TI0)

Cﬂeul/laﬂl/l3l/lp0BaHHbIe dyAUTOPHUH:

YuebHasi ayauTopus [ TIPOBe/IeHMs 3aHATHUM CEMHUHApCKOTO THIA, KYPCOBOTO
MIPOEKTUPOBaHKMSI  (BBITOJIHEHUS] KYPCOBBIX paboT), TPYMNOBBIX U HWHAWBUAYATbHBIX
KOHCY/IbTal|Uii, TeKy1[ero KOHTPOJISI U IPOMEeXXYTOUYHOM aTTeCcTaliuy / KOMITbIOTePHBIN KJlacc
/ IOMelleHHe /sl CAMOCTOSITe/IbHOM paboThl

TexHHUeCKHe CPeiCTBa 00yueHH:

KOMIIBIOTEP C TIPOrPaMMHBIM ObOecrieueHreM, YKa3aHHbIM B 11.11, IOCTYIIOM K CeTH
«/HTEpHET» M 0OecrieueHreM ZI0CTYIIa B 37IEKTPOHHYI0 MH()OPMAIIMOHHO-00pa30BaTebHYI0
cpeny

Crnenyia/iu3poBaHHble ayAMTOPUM:

YuebHast ayuTOpuUs i TIPOBE/IEHUS 3aHATUMN JIEKIIMOHHOTO THUIIA, 3aHATHH CEMHUHApPCKOTO
TUMA, KYPCOBOIO TIPOEKTUPOBAHHUSI (BBIMOJIHEHUS KYPCOBBIX paboT), TPYIIOBBIX U
VHVBU/1yaIbHBIX KOHCYJ/IbTALIUM, TEKYI1lero KOHTPOJISI U MPOMEeXXYTOYHOU aTTeCTaluu

TexHUYecKHe CpeJCTBa 00yYeHH:

MY/IbTUMeUNHBIA KOMIL/IEKC

KOMITBIOTEp C IPOrPaMMHBIM o0ecrieueHreM, yKa3aHHbIM B 11.11
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