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Pabouas riporpamma 1o guciurinHe «VHGOpMallMOHHO-KOMMYHMKAI[MOHHbIE TeX-
HOJIOTUW U TIpOrpaMMHOe obecrieyeHue B cepBHce» pa3paboTaHa Ha ocHOoBe Deje-
pa/IbHOTO TOCY/JapCTBEHHOTO 00pa30BaTe/IbHOTO CTaH[apTa BBICIIEro 0Opa30BaHUs
(mamee ®I'OC BO) 43.03.01 - Cepeuc, HarpaBaeHHOCTb (Mpodusib) oOpa3oBaTesib-
HOM niporpaMmMbl — CepBUC B UHAYCTPUY NTATAHUS U TOCTENPUUMCTBA.

YpoBeHb: OakanaBpuaT

Opranu3anusi-pa3paboturk: AOY BO JIO «['ocygapcTBeHHBIM UHCTUTYT 3KOHOMU-
KU, (PUHAHCOB, MpaBa U TeXHOJIOTHUW»
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PaccMoTpeHa u ozoOpeHa Ha 3acefiaHuM Kadeapbl MH(POPMAILOHHBIX
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COI''TACOBAHO:

% / Ipabenko B. A.

~
PykoBogutens OI1 Ci / 3abopogckas O.B.
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1. ITosscaMTe/IbHAA 3anUCKa
«H(bOpMalMOHHO-KOMMYHUKAIIMOHHbBIE TEXHOJIOTHH W TIpOrpaMMHOe 00ec-
reyeHye B CepBHCe» - HayuHasl U yueOHasi AUCLIUTIITMHA, TIPeAMETOM KOTOPOU BBICTY-
MaloT coBpeMeHHbIe WH(MOPMAI[MOHHbIE TEeXHOJIOTHH B 00/71aCTH CEPBUCHOM fleATe/b-
HOCTH U MepCIeKTUBbI UX Pa3BUTUSI.
B Hatiie BpeMsi mpakTUUeCKH He OCTaJ0Ch TaKUX cep yeioBeuecKoi Jiesreb-
HOCTH, KOTOpbIe HEe WCIIO/b30Ba/i Obl pa3/MuHble KOMITbIOTepHbIe WH(MOPMAaIMOH-
Hble TEXHOJIOTHUH. Y criex oboro 6r3Heca HAMpsIMYIO 3aBHUCHUT OT TIOJYUeHHs OCTO-
BEpHOM, KaueCTBEeHHOM, aKTya/JlbHOW U TOJHOW MH(popMaluu. B HacTosiiee Bpemsi
3TO CTa/I0 BO3MOXKHBIM peasiM30BaTh TIPU MOMOIIM KOMITbIOTEPHON TeXHWKH, COBpe-
MeHHBIX KOMMYHUKal[1H, afaliTHPOBAHHOTO MPOrPaMMHOI0 obecrieueHusi U MyJIbTH-
MeAUUHBIX TeXHOJIOTHM.
s mpodeccroHana B 06/acT¥ cepBUca I7IaBHOM 3a/laueil sIBAsieTCS TIpejjoC-
TaBJIeHUe TIOTpeOUTe/IsIM KaueCTBeHHbIX ycayr. Ha 3Tamax dbopMypoBaHus, IPOABU-
JKeHUsI Y MPOJAAXKU yCJIyT WCI0/b30BaHKWEe COBPEMEHHbIX WMH(POPMALMOHHBIX TEXHO-
JIOTWM CTIoCOOCTBYET TOBBIIeHHUI0 3 ()eKTUBHOCTH paboThI CrielaarcTa v yJryulie-
HHIO KaueCTBa Mpe/ijlaraeMbiX pellleHuH.
LlenssmMu ocBoeHUsT AUCHUIUIUHBI «H(MDOPMaI[MOHHO-KOMMYHUKAIIMOHHbIE TeXHO-
JIOTUM W TIpPOrpaMMHOe o0ecrieueHre B CEpBHCE» SIBSIOTCS: W3ydeHUe OCHOB aBTO-
MaTH3alUuM TPOIeCCOB yIIpaB/ieHus], HOBBIX MIPUHIIUIIOB MPOEKTUPOBaHUS U BHeJpe-
HUsI aBTOMaTU3HMPOBaHHBIX MH(OPMaI[OHHBIX TEXHOJIOTUM B CEPBUCHYIO /lesITe/IbHO-
CThHa OCHOBe TPUMEHEeHMs] COBPEMEHHBLIX TPOTrPaMMHBIX M arlllapaTHBIX CpPe/ICTB;
BO3MOJKHOCTb M3Yy4Y€HUS] U MPUMEHEHHsI CYLIeCTBYIOLIUX TUIOBBIX TMPOEKTHBIX pe-
[IIeHW ¥ TaKeTOB MPHUK/IAZHBIX TIPOrpaMM /Jisi peanu3aliuu 3ajad B 00acTy Mpo-
(heccruoHanbHBIX UHTEPECOB CITEeLMaIMCTOB B chepe yC/Iyr TOCTENPUUMCTBA U 00IIIe-
CTBEHHOTO TTUTaHUSI.
3ajjauu AUCLIUTIIMHBI
1. O3HaKOMUTH CTY/IEHTOB C COBPE€MEHHbIMU WH(OPMalMOHHBIMU TEXHOJIO-
TUSIMUB 00/1aCTH CepPBHCa.

2. V3yunTh OCHOBHbIE TeOpeTHUecKre MOHSTUS, CBSi3aHHbIe C WH(OpPMaI[MOH-
HBIMU CUCTeMaMH U TeXHOJIOTHUSIMHU.

3. PacKpbITb MepCIeKTHUBLI Pa3BUTHS MH(POPMAIIMOHHBIX TEXHOJIOTHH B 00-
J1aCTH CepBUCA.

4. O3HaKOMUTHCSI C COBPEMEHHBLIMH TPOrPaMMHBIMH U affapaTHLIMU CpPeJCT-
BaMH, UCIIO/Ib3yEMBIMU I/ aBTOMAaTH3allii CEPBUCHOM [1eATe/TbHOCTH.

5. IIpoaHanu3upoBaTh TpeOOBaHUSI MUPOBOTO PhIHKA MPOTPaMMHbBIX CPe/ICTBB

obslacTu cepBHca.

6. PaccMoTpeTh BO3MOKHOCTHU HCITI0/Ib30BaHHsI CEPBUCOB I'I00a/IbHBIX KOM-
MBIOTEPHBIX CeTelB NMpodecCHoHaIbHOW CEPBUCHOM esiTeIbHOCTH.
M3yunTh TTporpaMMHOe U TeXHUUeCKoe obecrieueHre B 00/1aCTH cepBUCa.

8. BbizieiTh OCHOBHBIE TIPOO/IEMbI aBTOMAaTH3aluA CEPBUCHON /leATeTbHOCTH

N



2. IlepeueHb IJIAHUPYEMbIX Pe3y/IbTaTOB 00yJeHHs MO AUCIUIIAHE, COOTHe-
CeHHBIX C MVIAHUPYeMbIMH pe3y/IbTaTaMi 0CBOeHHs 00pa3oBaTe/IbHOM Mpo-

rpaMMablI

OucuunnuHa «MHGOpMAYuOHHO-KOMMYHUKAYUOHHblEe MmexHo/02uU U
npozpammHoe obecneueHue 8 cepsuCe»ydacTByeT B (POPMHUPOBAHUU CJie-
JYIOIIUX KOMIIeTeHL:

CKHe HOBAIlMi U COBPEMEH-
HOe TporpaMMHoe obecrie-
yeHUe B chepe cepBrca

JIOTUUeCKUX HOBALUSIX U
“H(pOpMaILIOHHOM
obecrieueHnu B cepe
cepBHCa.

OIIK-1.2. OcyuiecTBis
eT TIOWCK W BHeJpPeHN{
TEXHOJIOTUYeCKUX  HO-
Ballii U COBPEeMeHHBIX
MPOrPaMMHBIX TPOJYK-
TOB B CEPBUCHYIO e
Te/JIbHOCTb ~ OpraHMu3a-
L[1U.

Komnerenuuu NHpukaTopbl JleCKpUnTopbI
OIIK-1 -criocobHocTh [OTIK-1.1.  Onpepensier] 3HaHuA:
NIPUMEHSTh ~ TeXHOJIOTUYe- [oTpeOHOCTh B TeXHO- | 3afau MHPOPMAIMOHHOTO obecrieye-

HUs B cepe cepBuUCa;

OCHOB VH(pOpMaLMIOHHO-
KOMMYHUKaL[MOHHBIX TeXHOJIOT UM,
WCII0/Ib3yeMBbIX B OpraHU3aljMOHHO-
yTpaB/eHYeCKON ieTe/lbHOCTU MpeJi-
TIPUSITHUS] CEPBUCA;

YMeHus:
WpentuduiiipoBatb TMOTpPeOHOCTH B
HCITI0/IL30BaHUU HMH(OPMaLIMOHHO-

KOMMYHUKAI[MOHHBIX TEXHOJIOTUA B
JlesiTeIbHOCTU  TIPeANpUsITHIL  cpephl
YCIYyT C YY4ETOM OCHOBHBIX HarpaBiie-
HUM TEeXHOJIOTMYeCKUX HOBalluki B
CepBUCE;

HaBbiku:

OrpefienieHust HeOOXOANMBIX pPeCcyp-
COB U YCJIOBUH UCTIOIb30BaHUS UH-
(hopmalMOHHO-KOMMYHUKAL[MOHHBIX
TeXHOJIOTUM [I7Is1 YI0B/IeETBOPEHUSI T10-
TPeOHOCTEM B TEXHOIOTUYECKUX HO-
Bal[UsX U WHPOPMALMOHHOM obecrie-
yeHUU B c(epe cepBuca.

3HaHMA:

OCHOBHBIX HarpaB/IeHUN TEXHOJIOTHU-
YeCKUX HOBalLMl U MHHOBALMOHHBIX
petuenuii B pa3sutuu KT B cepBuce
BU/IOB OCHOBHBIX COBPEMEHHBIX IIpO-
rpaMMHBIX NPOAYKTOB, UCII0/Ib3yeMBbIX
B CEPBHUCHOU [IeSTeJIbHOCTA OpraHu3a-
L,

Ymenus:

Ocy1ecTBisaTe MOUCK U CHUCTEMaTu-
3MpoBaTh UH(OPMALMI0 O TeXHOJIOTH-
YeCKMX HOBALMAX U COBPeMeHHbIX
MPOrpaMMHBIX TPOAYKTaX [JJjIsl WC-
M0JIb30BaHUSI B CEPBUCHOW [esiTellb-
HOCTH OpraHu3alliy;

HaBbiknu:

Onpepenenusi He0OXOAUMBIX pecyp-
COB M YCJIOBUU Ji/1s1 BHEJPEHUSI TEXHO-




OIIK-1.3. 3HaeT u yMme-
€T WCI0/b30BaTh TeX{
HOJIOTMUecKre HOBalUY
M COBDPEMEHHOe TpOo-
rpaMMHOe 0becrieyeHuq
B CEpPBUCHOU JiesiTelbr
HOCTHU OpraHu3aliu

JIOT4YeCKUX HOBE[L[I/II\/’I U COBpPeMEHHBIX
MMpOrpaMMHBIX TIPOAYKTOB B CE€pBHC-
HYIO /1e4ATe/IbHOCTb OpraHU3allvu.

3HaHUA:

BusioB COBpeMeHHOro mporpaMMHOIrO
obecrieueHust, UCII0/Ib3YEMBIX B CEp-
BUCHOM JesiTeTbHOCTU OpraHu3alyui
TexHojoruueckux Hopauuii B UKT B
pa3/IMYHbIX OTPAC/siX cepbl YCIyT;
YMenusn:

Ornpefiensth 1ieiecoobpa3HOCTb HC-
T10/Ib30BaHKs pa3/IMYHbIX BHUJIOB CO-
BpEMEHHOI'0 TIPOrpaMMHOT0 obecrie-
YeHUs] U TeXHOJIOTUUeCKHUX HOBAlLUM B
3aBUCUMOCTH OT CIelu(PUKH CepBUC-
HOM J1esiTeIbHOCTH OpraHr3aluy;
HaBbiku:

[IpakTHyeckoro IprvMeHeHUs COBpe-
MEHHOT'0 TIPOrPaMMHOTO 0becrieueHUst
U TeXHOJIOTUYeCKUX HOBalUW [Jis 1ie-
Jiell  COBepILeHCTBOBAHUSI CEPBUCHOU
JlesITe/IbHOCTY OpraHu3aljiu.

OIIK-8 -CriocobHOCTL I10-
HUMATh IIPUHIUIBI PabOThI
COBpeMeHHbIX HH(OopMar-
OHHBIX TeXHOJIOTMA U WC-
10/1b30BaTh WX [/ peliie-
HUsA 3a7a4 npodeccroHasb-
HOM JIeATe/IbHOCTH

NOIIK-8.1. IloHrnMmaet
TIPUHLMIBL  PaboOThI  COA
BpeMeHHbIX HWH(OpPMa-
LMOHHBIX TEXHOJIOTUN Y
HarpaB/eHUs UX UC
MOJIb30BaHUsL  [I7IS e
LleHUs1 3aja4y npodec-
CUOHA/IbHOW  JiesiTeTbA
HOCTH

NOIIK-8.2. YmeeT wuc-
M0JTb30BaTh COBPEMEH
HbIe
WHGMOPMAaILMOHHBIE
KOMMYHHKAI[HOHHBIE
TEXHOJIOTHH,
HeoOXouMbIe 1S pe-

1eHus 3afiau ripocdec-

3HaHUA:

OCHOBHBIX BHJIOB COBpEeMEHHbBIX WH-
(hopMaLMOHHBIX TEXHOJOTUWA U TPUH-
[IUTIOB MX paboThl B mMpodecCcHoHa b-
HOW [1esiTeIbHOCTU B cpepe yCIyT.
Ymenus:

AHanusupoBaTh UHQOPMALIUIO O BU-
JlaX COBpeMeHHBIX MH(OPMaLMOHHBIX
TEeXHOJIOTMM U UX UCIOMb30BaHUU B
3aBUCUMMOCTHM OT 3afiau mnpodeccuo-
HabHOM J1eITeTbHOCTH B cdepe yCIyr
Hasbiku:

Ob6ocHoBaHUs BbIOOpa COBpeMeHHbIX
MH(OPMALMOHHBIX TEeXHOJOTHUN /IS
pellieHus1 3ajlauy MpodeccuoHanbHOU
JlesITe/TbHOCTU B cdepe yCIyr € ydé-
TOM TIPUHLIUTIOB UX PabOThI

3HaHus:

OCHOBHBIX HarpaBJIeHUM UCTI0/Ib30-
BaHUsSI COBPeMeHHBbIX MH(GOpPMaIMOH-
HBIX TEXHOJIOTUM B TIPO(pecCoHasb-
HOM [JlesiTeTbHOCTH B cpepe yCayr
YmMmenus:

OrnipeziesiATh YC/IOBUSI UCIIO/b30BaHUS




CHUOHA/ILHOH
nesTeNTbHOCTH

COBpPEMEeHHBIX MH(bOpPMaI[MOHHBIX
TeXHOJIOTUM B OTpac/six cepsl ycayr
HaBbIku:

@®opMUpOBaHUSl a/IfOPUTMa HCIIOJIb-
30BaHUsl COBPEMEHHBIX HWH(MOpMalu-
OHHBIX TeXHOJIOTWM [jisl pellleHusl 3a-
Jau mpodecCUOHATbLHOM JlesITe/IbHO-
CTH B cpepe yciyr




3. MecTo AMCIMIUIMHBI B CTPYKTYype 00pa3oBaTe/IbHOI MPOrpaMMbl

Hucuunvda 51.0.07 «HpopMalilMoHHO-KOMMYHUKaI[MOHHbIE TeXHOJIOTUU
Y TIpOrpaMMHoOe oOecrieueHrie B CEPBUCE» SIBJISIETCS
00s13ame/IbHOLIOUCYUNAUHOLI JJ1s TIOATOTOBKU CTYIeHTOB T10 HallpaB/IeHUIO
43.03.01- Cepsuc.

Jucounaneel (MOAy/In),

NMPAaKTHKH y4eOHOr o

ITocnepyronue guc-

IITu IIpemiecTByroIye JMCLUAIIIMHBI UILIMHBI (MOAY/IA
bp pea YIOTHe - AuCIy I/IaHa, B KOTOPBIX KOM- 1 (Mopy.m)
Komme- | (Moay/iM), yueGHOro mjiaHa, B Ko- y4eOHOro 1/iaHa, B
neTeHI|Us1 0CBAUBAeTCs
TeHIIMH | TOPBIX 0CBAUBAETCSA KOMIIeTEeHI{ U KOTOPBIX 0CBauBaeT-
napasjie/bHoO C u3yuae-
o o C KOMIIeTeHIMs
MOM IV CLIMIIINHOM
OIIK-1 | IucumrivHa sIB/sSIeTCST TepBOW B YueOHast TpakTHKa VHHOBaLIMOHHBIE
(hopMHpOBaHUM [TAHHOW KOMIIeTeH- (o3HaKOMUTETHHAS TeXHOJIOTUU B Cep-
1017171 TpPaKTUKa). BUCE.
ITpousBoacTBEHHAS
CoBpeMeHHbIe-UHTEPHET NpaKTHKa
TeXHOJIOTUH (mMpesaunIOMHas
MpaKTHKa).
YuebOHasi IpaKTHKa
(Cozpanue u
peJlakTHpOBaHue
MH(OPMAaLIMOHHBIX
TeXHOJIOTUIA)
OIIK-8 | OucuunnuHa sBasietcsi mepBoid B | CoBpemeHHbIe-uHTepHeT | IIpou3BozacTBeHHas
(opMHpOBaHNUY [IaHHOW KOMIIeTeH- TeXHOJIOTUU NpaKTHKa
15151 (npenaunioMHast
YueOHasi TpakTHKa NIPaKTHKa).

(Cozpanue u
pe/lakTHpPOBaHUe
MH(pOpPMaLMOHHBIX

TeXHOJIOTUI)

4. O6beM AUCHUIUIMHBI (MOAYJ/ISI) B 3a4eTHBIX eAMHUIIAX C YKa3aHUeM KoJInye-
CTBa aKa/IeMHYeCKHX WIH aCTPOHOMHYECKHX YaCOB, BbIIe/IEHHBIX HA KOHTAKT-
HYI0 pa0oTy 00ydJaroIuxcs ¢ mpenojaBaresieM (M0 BU/[aM y4eOHBIX 3aHATHI) U
Ha CaMOCTOSATE/IBHYI0 Pa0oTy 00yUaromuxcsi

OO1mast TPy/J0EMKOCTb OCBOEHHs yueOHOM JUCLUTIIHHBI «AHGbOpMaIMoHHO-
KOMMYHMKAI[MOHHbIe TeXHOJIOTUU U TPOrPaMMHOe o0ecIieueHre B CepPBUCE» COCTaB-
JIeT 5 3a4ueTHbIX eAuHUL] Wi 180 akageMuyeckux yaca.

Ne cemecTpa Ne cemecTpa Bcero,
Ceme
2 3 aK.4yacoB
CTp
OO111as1 TPyZA0eMKOCTh (BCEroak. uacos / 72/2 108/3 180/5
3.eq1)
Jlekin 16 16 32
8




[IpakTHueckue 16 16 32
KonTakTHasi paborta 3aHATHUS
JlabopaTopHbIe 16 16 32
paboThl
CamocTosTenbHas paboTa 15 33 48
Buz npomexxyTouHoM
arrectat 3auer/Jx3ameH 0,25/8,75 2,3/24,7 36

(kKOHT.pab.**/ ca-
MocCT. pab.)




5. CopepixaHue JMCHMILIMHBI (MO/y/is1),CTPYKTYPHMPOBaHHOe 110 TeMaM (pa3sje-
JlaM) C yKa3aHueM OTBeieHHOI0 Ha HMX K0/IMYeCTBa aKa/leMU4YeCKHX WM ac-
TPOHOMHYECKHX YaCOB ¥ BH/IOB YUeOHBIX 3aHATHH

TpynoeMKOCTb
m 1
=
= |5 | B
HanmeHnoBanue pa3ge- S T « ©
Ne pasa © = < 8 = 8 Copepxanue
7la IUCLIUTUIMHEI (Tema) | © g |3 S I8 g
2 g |= 5 |F S
= ) =¥ =)
%) S) =
& |8 | S
= =
2 cemecCTp
- TpeboBaHusi TIPOrpamMMBbl, CTPYKTYpa U TOpS-
OK M3y4YeHWUs, COZiepkaHue pasfe/ioB U Me-
IIpenmetr v copeprka- A y » COACP pasi
1. 10 2 4 4 |TopMuecKue OCHOBBI UX U3yueHUs. CBS3b
HYe ACLUIIVHBIL.
Kypca ¢ obiienpodeccroHaabHbIMU U CITeLU-
aJIbHBIMU IUCLATI/IMHAMH.
OCHOBHOe TOHSITUE WH(OPMALMOHHBIX Tex-
Hosioruii. HbopMmalys U vHGOpMaLMOHHbIe
IIPOL[eCChl B OpPraHU3alvy [esATe/IbHOCTU CO-
TeopeTnueckre 0CHO- ol p a4
BpeMeHHOro mnpeanpuatus. MHpopmarmoH-
Bbl MH(OpPMaIMOHHO-
2. 12 4 4 - 4 |Hble Oapbepbl U HeM30EKHOCTb aBTOMaTH3a-
KOMMYHUKALJUOHHBIX
o U 00paboTKM JaHHBIX OJTarbl aBTOMAaTH3a-
TeXHOJIOTUU
yuu. CoCTOosiHMe U HayuyHble IepCIeKTHBbLI B
obsiactv 06paboTKM MH(OPMALUK U TeXHUUe-
CKHUX cpefcTB B Poccuu 1 3a pyOeskoM.
Knaccudukanuss MC nHopMaLMOHHONW CHC-
TeMbl 10 cdepe npumeHeHus. [IpoekTupoBa-
HUe aBTOMAaTU3MPOBaHHbBIX MH(POPMAaLMOHHBIX
CoctaB ¥ CTpyKTypa
3. C 12 2 6 - 4 |cucrem. PyHKUMOHAALHBIE U 0OecrieuynBaro-
' mpe mogcucteMbl. CoctaB obecrieunBaroIeit
yactu VC. Mopenu cucteM yIipaB/ieHus B
cepBUCe.
TexHonorust ¥ Metozpl 06paboTkn MHbOpMa-
4. | Knaccudukanmsa UT. 10 2 6 - 4 |umu. O6ecneunBaroiiye HHGOPMALIMOHHbIE
TeXHO0JIOrMH. Tunbl nHTep(elicoB.
ITporpaMMHBIe IIPOAYKTHI [i/1s1 aBTOMAaTHU3aLuu
npeAnpusaTUM  cepBuca. (OTeuecTBeHHblE U
3apybe)xHble cUCTeMbl OpPOHMPOBAHUSI U pe-
[TporpamMHOe  obec- Py POHHD P
. 3epBUpoBaHus. [IpaBoBble M (PUHAHCOBBIE
5. | meueHve  cepBUCHOM | 16 4 6 - 4 N
cucreMbl 6a3 ZlaHHBIX 711 OpraHyd3aLuii B 00-
JlesiTeNIbHOCTH g
nactu cepBuca. Mcrosnp3oBaHue riaobanbHON
KOMIIbIOTePHO! ceTU VIHTepHeT Ha Npejrnpu-
ATHSIX CepBHUCA.
VHpopMalMOHHO - KOMMYHUKAL|MOHHbIE Tex-
6 CoBpeMeHHbIE  KOM- 12 ’ 6 4 |HOMOTHH B MH(OPMaLIMOHHBIX cucTeMax. Bu-
" | IbIOTEepHBIe CeTH. Abl ceteil. CeTeBble yCTPOMCTBA. YPOBHU Ce-
Tert OBM.
3auét 9 0,25 8,75
Nroro 3a 1 cemecTp 72 16 | 16,2 {16 | 23,7
5 5
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3 ceMeCTp

[Mousitve mynbtuMeaua. TexHomoruu, obec-

Pnrneprekcrosas " reyrBarolye ee cyiectBsoBaHue. CpejcTBa
7. | MynbTUMeuMiHasA Tex- | 18 4 4 - 10 H ym - “PeA
myabTUMe ua. Cdepbl npuMeHeHus. ['eons-
HOJIOTHH.
(hopmaloHHbIe CUCTEMBI.
Posib ¥ MecTo crieLlManucToB CcepBUca Ha CTa-
ABTOMaTU3MPOBaHHOE JVSIX JKU3HEHHOTO LIMKJIa CO3/laHusl, pa3BUTHUS
pabouee mecto (APM). Y 9KCITyaTalu UHQOPMALMOHHOW CUCTEMBI.
3 [TepcoHanbHble  cpej- 26 10 6 10 VHTennekTyasbHble TEXHOJIOTUM U CUCTEMBI.
" | cTBa B COOTBETCTBHH C [TpriMeHeHVe WHTe/IeKTyalbHbIX TEXHOJIOTUN
NMoTpeOHOCTSIMU B UH- B 5KOHOMUYeCKuX cucrteMmax. OmnpejeneHue
dhopmariuu. APM, knaccudukauus. IlepudepuiiHbie ycT-
POKCTBa NePCOHA/IbHBIX KOMITbIOTEPOB.
OneKTpoHU3alLusi JOKYMEHTHUDOBaHUS U [0-
KyMeHTOO0OpOTa,  YCTPOWCTBA  CO3/IaHUS
[IpyHLMIIBI  aBTOMAaTH- 3/1eKTpOHHOM WH(popMauuu. TunoBble UT u
9. | 3auMM U 371eKTpoHu3a- | 26 6 8 - 12 |ux ocobenHHocTH. TeKCTOBble TMPOLIECCOPHI,
LMY YUYPEeXKJeHUH. 3/IEKTPOHHBbIE Tab/uIbl. Ba3bl JaHHBIX, CHC-
TeMbI yIipaB/ieHus: 6a3aMu [JaHHBIX ZJIs1 peliie-
HUS1 OTIepaTUBHBIX 3a/au.
[TporpaMMHBIe TIPOAYKTBI M pecypcbl CeTH
VHTepHeT A/l pellieHWsl CTaHAApPTHBIX 3aZau
Wcnonb3oBaHue pe- P AVIA pert Aap ax
npodeCCOHABHOU [IeSITeTbHOCTH B 00/1acTh
CypcoB ceTd VHTepHeT .
10. 29 10 8 - 11 |cepBuca. OmnHnaiiHOBble OGUCHBIE T1aKeThbl;
JUTSL Pa3/TAYHBIX 00BeK-
xocTuHr. bioru u couuanbHele cetu. ITouto-
TOB CepBHCa. o
Bble CyKObl. [TopTasel U caliTel Tipodeccro-
HalbHOM HanpaB/IeHHOCTH.
Bugpl orcHON [edaTebHOCTH B YUPeXXJeHU-
[Mepudepuiitbie v X CepBHCa M Kjacchl pemiaeMbix 3ajau. Co-
KOMMYHUKAaI[MOHHBbIE BpeMeHHbIe MOAXO0Abl K TEXHUUEeCKOMY OCHa-
11. | cepBuckl B chepe mpo- | 18 2 6 - 10 |wenuto 0(UCOoB. KonuposasnsHo-
tdeccuoHanbHOU  flesi- MHOXXWTe/bHas TexHUKa. OcHalleHue cOBpe-
TebHOCTH. MEeHHBIMHM CPe/ICTBAMM CBSI3M KaK HeoOXo/u-
MOe yCJI0BHe CePBUCHOM JleATelTbHOCTH
OK3ameH 27 2,3 24,7
Ntoro 3a 2 cemecTp 108 | 16 | 18,3 |16 | 57,7
Wtoro 3a Kypc 180 | 32 | 34,5 | 32| 81,45
5
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6. [TepeueHb yueO0HO-MeTOJUUECKOT0 00ecreyeHHs /I CaMOCTOATE/TbHOI pado-

ThI 00yJarOIMXCA MO JUCIUILTHHE (MO/YJII0)

Ne Buasl camocTositesibHOM paboTtel | TpyzoeMkocTs, | dopMa KOHTpoOsIsT™
aK.uyachl
1. | [IpopaboTKa TeopeTUuecKoro
Koncynbrauuys
Marepuarsia o KOHCIeKTaM JieK-
o . TiperiofiaBare’is,
LUK, peKOMeH/J0BaHHOU JIuTepa- 16
ycTHoe cobece/o-
Type, JOMOJHUTEIbHBIM UCTOY- BaLe
HUKaM MH(OpMaIuu
2. [ToAroTroBka K mpakTAU4YeCKUM
. [IpencraBnenue
3aHATHUSIM: TIOUCK He0bX0IUMOM
16 rHdopMaIu B 00-
nHdopMaryu, obpaboTka UH-
paboTaHHOM BHU/Ie
dhopmanuu.
3. [ToaroroBka K TeKylilen aTTecTa-
TecTbl, mpakTHUUe-
MY (TeCTUPOBAHUE U BBITIOJIHE-
16 CKue paboThl, Je-
HUe MPaKTU4YeCcKux paboT, feno-
. JI0Basi Urpa
BOW WUTDhI)
4, [ToAroToBKa K NpoOMeKyTOYHOU
aTTecTalU(BOMNPOCHI K 3K3ame- 33,45 TectupoBaHue

HaM, UTOTOBbIE TECThI)

[Iyiss camocTosATeNbHOM paboThl TI0 JUCHUITIMHE (MOJYJ/TF0) 00yJaroIuecs: 1uc-

T0JIL3YIOT C/iefytollee yueOHO-MeToauuecKoe obecrieyeHue:

1.

AnrtomkoB A. B., bensa E.B., ber3a C.M., /Ipabenko B. A. Mudopmaimon-
Hble TeXHOJIOTMM B TYPHUCTUUECKOM WHJYCTPUM U CEPBUCHOU [esiTe/TbHOCTH:
yuebHOe mocobue/ 2-oe u3nanue. — ['atunHa: M3maTesnbcTBo ['ocysapcTBeHHO-
IO UHCTUTYyTa SKOHOMUKHM, (PUHAHCOB, MpaBa U TexHoJsorui, 2018. — 75 c.
ba3oBble W TIpUK/IagHble WHGPOPMAI[MOHHbIE TEXHOJOTHH : YyueOHWK /
B.A.I'so3geBa. — M. : U] «DPOPYM» : NHOPA-M, 2019. — 383 c. —
(Bbiciiee obpa3oBaHue). - Pexxum JOCTYyTIA:
http://znanium.com/catalog/product/1019243

WHdbopMalioHHbIe TeXHOJIOTHY yTipaB/ieHus : yue6HuK / b.B. YepHukoB. — 2-
e u3j., nepepab. u gor. — M.: U1 «®OPYM»: UHDPA-M, 2018. — 368 c.
—  (Bbiciiee  obpaszoBanue: bakamaBpuar). - Pexxum  gocryma:
http://znanium.com/catalog/product/954481

Ammna, H.I'.MHdpacTpyKTypa UH(POPMALIMOHHBIX TEXHOJIOTHMH Ha Tperpu-
ATUSX CepBHCAa W TOProBiu : moHorpadwus / fAmmua H.I'., boboBuu A.Il. —
Mockga : Pycaunc, 2017. — 175 ¢. — ISBN 978-5-4365-1905-0. — URL.:
https://book.ru/book/926336 (mara obparmienus: 21.11.2019). — Tekcr : s/1ek-
TPOHHBIM.

@OHJ, OLEHOUYHBIX  CpPeACTB MO  gucuuriiHe  «VH(pOpMaloHHO-
KOMMYHHUKAI[MOHHbIE TEXHOJIOTUU U MIPOrpaMMHOe obecrieueHre B CEPBUCE».
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7. @OHJ, OLIEeHOYHBIX CPeACTB /i/If MPOBe/leHNs IPOMEe)KYyTOUHOM aTTecTal{uu 00y-
YaKIIUXCA M0 JUCHUIIIMHE
Bomnpocsl /151 npoBe/jeHUs IPOMeXXyTOUHOM aTTecTaluu (IK3aMeHa)
1. IIpegmeT v 334U JUCLIUTIIMHBI.
2. [Tpo6sieMbl aBTOMaTH3al[MK CEPBUCHOM JlesiTeTbHOCTH B Poccuu.
3. [lepcriekTrBbI pa3BUTHS HHGOPMAI[MOHHBIX TeXHOMorvi B PD 1 3apy6exkom.
4. udbopmaiivsi U UHPOPMaLIMOHHBIE MPOLIECChl B OPraHU3aluu /iesiTe/IbHOCTH COBpe-
MEHHOTI'0 peATpUATUS
5. TpeboBaHus K JaHHBIM ¥ UH(GOPMAI[UH.
6. [IpyUHIUITBI aBTOMATH3aLUU U 3/IeKTPOHU3aL[UK OM3Heca.
7. ludopmaiioHHble 6apbepbl 1 HeM30eXXHOCTb aBTOMAaTHU3al[ii 00pabOTKM IaHHBIX.
8. IloHsATHEe UHGMOPMAI[MOHHBIX TEXHOIOTUM.
9. IlonsiTve MH(MOPMALMOHHOW CUCTEMBI.
10. Buawr YIC.
11. Ctpykrypa u coctas VC.
12. dyHKUMOHanbHas yacts MC.
13. Ha3HaueHue u coctaB obecrieunBatoieii yactu VIC.
14. Bugel IC 1o cTeneHy aBToMaTtu3alui. ABToMaTusupoBaHnHbie VC.
15. Knaccuduxkarusi IC no BuiaM obecrieueHus.
16. Texuuueckoe obecrieueHre. MeTo/ibl KacCU(bUKaIIUM KOMITbIOTEPOB.
17. VIH@opmaloHHOe obecrieueHue.
18. OpraHu3aijioHHOe 1 TIpaBoBoe obecrieueHne VIC, ero 0cOOG€HHOCTH.
19. KoMrnoHeHTbI KOMITbIOTEPHOW MH(OPMaLMOHHOU TEXHOJIOTUH.
20. TexHonorus 06paboTKy MHPOPMALIUH.
21. TIpoueaypsl 06paboTKy MHPOPMALIWK.
22. Knaccudukanus UT.
23. Pasmuuusa mexay U'T u AUC.
24. basosbie UT.
25. ObecrieunBatoiiyie UHPOPMALIMOHHbIE TEXHOJOTUU, UX XapaKTepUCTUKH.
26. DyHKLMOHa/IbHbIE UH(POPMALJMOHHbIE TEXHOJIOTHH, UX XapaKTePUCTHUKHU.
27. TlakeTHBIN U IUANOTOBBINA peXkuM 06paboTKK HH(MOpPMAITHH.
28. NHTeperic. OCHOBHBIE OTpe/iesieHus], TUTIbI UHTeP(encoB.
29. Bujibl mporpaMMHOT0 o0ecrieueHusl.
30. Knaccudukanms ctangaptHoro I10.
31. OducHbie TexHonoruu pupmel Microsoft.
32. TekcToBbIe MPOLIECCOPHI U U3ZATeTbCKHe TIaKeThl, BU/bl, 0COOEHHOCTH.
33. DseKTpoHHbIe Tabnuibl. OCHOBHBIE OTpe/ienieHus], chpepa MpUMeHeHUsl.
34. Ornpegenenue KC. Ha3nauenne KC.
35. TpeboBanus K KC.
36. Ilpusnaku knaccudukaiuu KC. Knaccudukanms KC.
37. Tonosoruu nokaneHbiX KC. HactHble Bugsl KC.
38. KOMIIOHEHTHI CeTH.
39. TIpo6neMbl B3aMOAEHCTBYSI KOMITBIOTEDOB B CETH.
40. OcHOBHBIe onpefieneHus (MPOTOKOJI, UHTeP(eKC, CTeK IPOTOKOJIOB).
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41. O6opygoBanue KC.

42. Wctopusa cospanus Internet.

43. Apxwutektypa Internet.

44. TIporokossl TCP/IP.

45. Apnpecanus B Internet.

46. [JomeHHas cucteMa UMEH B Internet.

47. CepBucsl Internet (a/iekTpoHHasi nouta, FTP, Telnet, u T.7.).
48. URL — yHuBepca/nbHbIN aJipec pecypca.

IIpumepHbIe NPAKTUKO-OPHEeHTUPOBAHHbIE 3aiaHUSA

IIpakmuko-opuenmuposaHHoe 3adaHue 1.

Wcnonb3ysi pecypchbl cetd VIHTepHeT, HalTH uHGOpMaluio 00 3/IeKTPOHHBIX Tie-
pUOJWUeCKUX H3AaHusX (5-7), MOCBAILIEHHbIX BOIPOCAM OpraHU3aliuM CepBUCHOU Jes-
TenbHOCTU. CopmMupoBaTh B Wordcmmcok Hai/IeHHbIX pecypcoB U O()OPMUThL ero B
cootBeTcTBUM C «['OCT 7.82-2001. bubnmmorpaduueckas 3amnuck. bubmorpaduueckoe
OTKCaHUe 3/IeKTPOHHBIX PECYPCOB».

IIpakmuko-opuenmuposaHHoe 3adaHue 2.

Vcnosnb3ys 11abioHbl TeKCTOBOrO pefakropa Word czienaTb COGCTBEHHOe pesto-
Me, B KOTOPOM HeoOX0/MMO 3arlo/THUTh CTaHJapTHbIe MYHKTHI, a B rpade «llenb» ykKa-
3aTh — MOMCK pabOThI B 00/1aCTH COLMATBHO — KYJITYPHOTO CepBHcCa.

Ilpakmuko-opueHmupogaHHoe  3a0aHue  3.Ilpy  momollMd  TIpOrpaMMbl
ExcellBbimosiHuTe ciefyroiee 3ajjaHye - paCCUMTaluTe pacXobl Ha MepcoHal rOCTUHU-
1[bI Ji71s1 BK/TFOUEHHsI B HaK/laIHbIe 3aTpaThbl, pyo.

KonunuecTBo Cpepauss 3apmjara DoH/, o1UIaTHI CouuanbHble
HaumeHnoBanmue
nexa CTy)Kammx 0JHOro padoTHUKA Tpy/Ja pacxopbl
K C3 dOT CP
AIMUHKCTpaLst 5 30000 ? ?
Cny»xba nmoptbe 8 20000 ? ?
TexHWUeCcKu OT- 5 21000 > >
Jien
Cny>x6a ropHUY- 8 18000 ) >
HBIX
HTtoro: ? - ? ?
®OT =C3x K

CP =50% ot ®OT, ecnmu ®OT < 13000 py0., B mporrBHOM ciiydae — 40% ot ®OT.

1. Odopmuth TabIUILy IO CBOEMY BKYCY;
Bce uncioBbie JjaHHbIe TTPeJCTaBUTh C ABYMSI 3HAKAMU TTOCJIe 3arsITOMU.
V3MeHUTH LIBET UTOTOBOM CTPOKHU U pa3Mep eé mmipudra.
CkpbITh Tpady «DoH[, ory1aThl TPyAa».
[TocTpouTh TUCTOrPaMMYy, TOKAa3bIBatoOI[yt0 (DOH/, OIJIaThl TPyZA U COLUa/ibHbIe
pacxofpl.
[TonHBIM KOMIUIEKT 3aZlaHUK U 3TaroB (pOPMUPOBAHUSI KOMITETEHLIUM Tpe/CTaB-
seH B DoH/Ie OL[EHOUHBIX U METOJUUECKUX MaTeprasioB JJIsl POBeEeHUs TIPOMEXYTOU-
HOM aTTecTaly 00yJaroIuxcs Mo AUCIUTUIMHE, 0(DOPMJIEHHBINA OTZe/bHBIM JOKYMeH-
TOM, Mpe/ICTaB/ieH B MPUIOKeHUH 1.

TN
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8. IlepeueHb OCHOBHOI M /IONO/THUTE/ILHOM yue0HOI iuTepaTyphl 1o
AMCIU- TI/THHE
a) HOpMaTHBHbIE NIPABOBbIE aKThI:

1. «Konctutyuusa Poccuiickon ®@epepaiuy» (MpUHATa BCEHAPOJHBIM
ronocoBanveM 12.12.1993) (c usm. ot 30.12.2008) // «Poccutickas razeta», Ne7,
21.01.2009.

2.«Konuemnuus (esepasbHOM 1ie/ieBOM NporpaMMbl 'Pa3BuTHe BHYTPEHHETO U
Bbe3gHOro Typusma B Poccurickon @egepanuu  (2019-2025  rogpi)"'».
https://www.russiatourism.ru/contents/deyatelnost/programmy-i-
proekty/federalnaya-tselevaya-programma-razvitie-vnutrennego-i-vezdnogo-
turizma-v-rossiyskoy-federatsii-2019-2025-gody-/

0) ocHOBHast:

1. AnTouikoB A. B., benza E.B., benza C.M., [Ipabenko B. A. Nudopmariu-
OHHbIe TEXHOJIOTUM B TYPUCTAUECKOU UHAYCTPUU U CEPBUCHOU JIesITeTbHO-
ctu: yuebHoe mocobue/ 2-oe usganue. — ['aTurHa: M3parenbctBo [Nocyaap-
CTBEHHOTO UHCTUTYTa SKOHOMHUKHM, (DMHAHCOB, MpaBa U TexHosiorui, 2018.
-75¢C.

2. BasoBble U mpuKIagHbIe WH(DOPMAI[MOHHBIE TEXHOJOTHH : YUueOHUK /
B.A. I'Bo3geBa. — M. : U]l «®OPYM» : UHOPA-M, 2019. — 383 c. —

(Briciee obOpa3oBaHuUe). - Pexxum JlocTyma:
http://znanium.com/catalog/product/1019243
3. lN'omuupiHa  O.JL NHdopmalluoHHbIe  CUCTeMbl W TeXHOJIOTHHU

:yueb.1mocobue / O. JI. lNonmuieiHa, H. B. Makcumos, U. U. [Tomos. - M. :
®opym: UHOPA-M, 2014. - 400 c. : un. - (Beiciiee obpa3oBaHme).
WubopMal[ioHHbIe TeXHOJIOTUU YIIpaByieHus : yueOHUK / B.B. UepHUKOB.
— 2-e u3n., mepepab. u gom. — M.: /1 « POPYM»: UH®PA-M, 2018. —
368 c. — (Beicmee obpa3oBanue: bakamaBpuat). - Pexxum gocryma:
http://znanium.com/catalog/product/954481

5. fumna, H.I'.MHdpacTpykTypa MHGOPMALIMOHHBIX TeXHOJOTHUN Ha Tpef-

TIPUATHUSIX CepBUCA W TOProeiv : moHorpadus / HAumna H.I'., BoboBuu

A.Il. — Mockga : PycaiHc, 2017. — 175 c¢. — ISBN 978-5-4365-1905-0.

— URL: https://book.ru/book/926336 (zmara obparienus: 21.11.2019). —

TekCT : 3/1eKTPOHHBIN.

B) AOMO/IHUTE/IbHAs JIUTepaTypa:

1. T'aBpunoB, M.B. MHdopmaTtvka ¥ UH(POPMALIMOHHBIE TEXHOJOTUM :
yueOHUK [71s1 6akanaBpoB / M. B. I'aBpunos, B. A. Knumos. - 3-e u3.,
nepepab. u gom. - M. : FOpaiit, 2013. - 378 c. - (bakanaBp. bBa3oBbiii
Kypc). - bubmmorp.:c.378.

2. I'yceBa, A.W. BbluvcuTe/ibHbIe CUCTEMBI, CeTU Y TeJIeKOMMYHUKALUH :
yuebHuk / A. U. I'ycera, B. C. Kupees. - M. : Akagemusi, 2014. - 288 c.

3. Ulanbrun, B.®. MHdopmarioHHasi 6e301MacHOCTb KOMITBIOTEPHBIX CHUC-
TeM U ceteld :yueb.mocobue / B. ®. Illanbrus. - M. : ®opym: MTHDPPA-
M, 2011. - 416 c. - (ITpodeccruonansHOe 06pa3oBaHUe).
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r) Ilepeuenn pecypcoB nH(GOPMaLMOHHO-Te/IEKOMMYHUKAI[UOHHON CeTU
«/HTEepHeT», HeOOXOAUMBIX /I/IsI 0CBOCHUSI AUCLUTTHHBI

. http://znanium.com/ - 371eKTpOHHO — OKO/IMOTeUHasi CUCTEMA;

. https://www.book.ru/ - asiekTpoHHasi 6ubMOTEKA;

. https://apps.google.com - cepBuckl Google;

. https://www.microsoft.com - cepBucs1 Microsoft.

A WNRE
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9.MeTo/juuecKHe YKa3aHHs /I 00yJaromuxcsi 0 0CBOEHUIOAM CIIUTLIH-
HbI (MOAY/15)

[Ipy BBLITIOJHEHUM KOHTPOJBHOW paboThl MO Kypcy «HMH@opmayuoHHo-
KOMMYHUKAQUYUOHHble MeXHOo/02UuU U npo2pamMMmHoe obecneyeHue 8 cepeu-
Ce»CTy/IeHThl JO/DKHBI TIPUOOpecTy HaBbIKA PabOThl ¢ MH(OPMALIMOHHBIMU pe-
cypcamMu T/100a/1bHOM KOMITbIOTEPHOM ceTH VIHTepHeT W IMporpaMMoii TIOIr0TOB-
KU npe3eHtanmi PowerPoint.

[y ctymeHTOB crielanbHOCTH «CepBUC» HEOOXOAMMO, MCTIOb3YST PeCYPChI
WHTepHeT ¥ mporpaMMy MOArOTOBKM Mpe3eHTauui PowerPoint cocTtaBuTh mpe-
3eHTAl[MI0 MeCTa OT/bIXxa B 3aBUCHMOCTU OT 3aldHHOTO BHja OTAbIXa (KypopT,
6a3a oT/ibIXa, pa3B/eKaTe/bHbIN [IeHTP U T.7.).

Hekoropble Kajipbl Mpe3eHTaluM (110 BLIOOPY CTy[eHTa) /I0/DKHBI 00si3a-
TeNbHO CofiepKaTh Tpaduueckue u3obpaxeHusi (Harpumep, dotorpadum), Tabd-
JILbI WIH IAarpaMMbl.

KoHTposibHast paboTa [0O/KHA CofiepkKaTh OMMCAHUe BBITMIO/THEHUs TIpe3eHTa-
1[uU 1o 3TanaM. HeobxoquMo Takyke yKa3aTh CChIJIKM Ha CaWThl, MH(MOpMALYs C
KOTOPBIX Obl/Ia MCI0/Ib30BaHa /IS TIpe3eHTaluy CTy/[eHTa.

PacmipefiesieHrie BapMaHTOB 3aJjaHUM [Ijisi BBIMTOTHEHHsI KOHTPOJILHOM PabOoThI
OCYIIIeCTB/ISIETCS 110 HauaabHOW OyKBe amMuInu.

Coziep>kaHre KOHTPOJIBHOW paboThl M MeTOAWYeCKHe PeKOMeH[AI[uU 10 eé
BBITIOJTHEHUIO TipeficTaB/ieHbl B ®OMM no auciuniuHe «HMHGOpmMayuoHHO-
KOMMYHUKAYUOHHble MeXHO/02UU U NPpOo2paMMHOe obecneueHue 8 cepeuce.

CamocTosiTe/lbHast MOATOTOBKA OOYUaroIUXCsl MMPOBOJUTCS /i1 yriayOsie-
HUS U 3aKperyieHusl 3HaHWM, MOJIyYeHHBIX Ha JIeKLIUSIX U APYTUX BUAX 3aHSTHU,
JI71s1 BLIPaOOTKM HaBLIKOB CaMOCTOSIT@/TbHOTO TPUMEeHEeHHsI HOBBIX, JIOTIOJTHUTETh-
HBIX 3HAHWM U TIOJTOTOBKHU K MPeCTOSIIUM yueOHbIM 3aHATHSIM, 3aUeTy U IK3a-
MEHY.

BaxHBIM yC/I0BMEM YCIEUIHOTO M3Yy4YeHHs AUCLIAIUIMHBI SIBJISETCS Moce-
uieHue nekuui. [log rnoceleHrem noapasymMeBaeTcsi He (popMa MacCUBHOTO TIPU-
CYTCTBUS, a aKTHBHasi paboTa 10 M3y4eHWIO HOBOTO MaTepuasa. [1oAroToBKa K
JIeKI[MOHHBIM 3aHATHSM BK/TIOUaeT B cebsi aHa/mM3 TpejjlaraeMbIX [T U3yUeHust
BOTIPOCOB, W3yueHHe HOPMATHMBHBIX MCTOUHUKOB U yueOHOW M Hay4yHOU JUTepa-
TYphI TI0 pacCMaTpHBaeMbIM BOIIpOCcaM JIeKIMK. B mporiecce jekiuy 0b6ydaro-
LIUHACS MOXXET 3a/laBaTh YTOUHSIIOLME BOIPOCHI, OCYII€CTBUTh B3aUMOCBSI3b HO-
BOTO MaTepHasa C y)Ke W3yueHHbIM, IMOATOTOBUTL 6a3y ans 3dhdeKTUBHOrO WC-
TO/Ib30BaHUsI TIO/TyUeHHBIX 3HAHWUM, 00J/IeTYUTh TOZATOTOBKY K IPaKTUYECKOMY
3aHATUI0. D(PGhEeKTUBHBIM CITIOCO00M (DUKCal[iH JIEKIIMOHHOTO MaTeprasa sIBJiseT-
Csl KOHCTIEKTUPOBaHUe, Mpe/cTaBiisollee coboii He TOMBKO (DUKCALUI0 BakKHe-
IIMX MOMEHTOB JIEKLIUM, HO Y YyKa3aHWe TPUMepOB [Jii MOHUMaHUS TOTO WIU
HMHOT'0 TeOPeTUYeCKOr0 MaTepuarna.

[Tpu MOATOTOBKE K TPAKTHUUECKOMY 3aHSITUIO HeoOXOAWMO HCII0/Ib30BaTh
KOHCTIeKTHPOBaHHbIe MaTepuasbl JIeKIud, y4eOHYI0 W Hay4dHyIO JIATEpaTypy.
[ToArOTOBKA OTBETORB I10 BHIHOCUMBIM Ha 00CY’K7eHre BOTIPOCaM TTPAKTHUUeCKOTO
3aHATHS ¥ OTUETOB TI0 JJabopaTOpHBIM paboTaM BK/IOUaeT B cebst He TOJIBKO TTPO-
YTeHWe MaTepHasa, HO M €ro aHaau3 U KPUTHUeCcKyro oreHKy. OOyuaroiemycs
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c/ieflyeT BbIIBUTh Ma/IOM3yUYeHHbIe acTieKThbl pacCMaTpUBaeMbIX BOITPOCOB, TPO-
SIBUTb UHULIMATUBY TIPU TIOJTOTOBKe COOOIeHuid U Aok/aazoB. [Ipy moAroToBke
Coo01IeHNI U [JOK/Ia/J0B He0OXOAUMO YUUThIBaTh BpeMeHHOe OrpaHUueHue Bpe-
MEeHHU W3/I0KeHUsT TTOATr0TOB/IeHHOro MaTepHuana (He 6onee 20 MuHYyT). M3/moxe-
HUe COoo00IlleHrsl WM A0K/IaZia IPOU3BOAUTCA B hopMe pacckasa, a He UTeHHs C
micta. [Tocsie coobineHust WM I0KIa/la 00yJaromuiics Jo/keH ObITh TOTOB OT-
BEeTUTb Ha YTOUHSIOIIIME BOTIPOCHI ayAUTOPUHU.

[Tpu MoAroTOBKe K MPAKTUUYECKHUM 3aHSATHUSM U 3K3aMeHaM PeKOMeH/yeTCs
CUCTEMaTH3UpOBaTh 3HaHWS, U300pakass WX B TaOMMUHOM, rpaguueckoM WU
CXeMaTUUHOM BHJie. DTO MO3BOJIUT YCTAHOBUTb B3aUMOCBSI3b M3yuaeMbIX siBjie-
HUH, YIIPOCTUT 3a/ilauy 3allOMMHAHUs MaTepHasa, 00JIeTUrT TPOoILiecC MpakTHye-
CKOT'O TIPUMeHeHUSsI TI0/TyYeHHbIX 3HaHUM.

3ajlaueii MpakKTUUeCKUX 3aHATUN SIBJISIeTCS BbIpAaOOTKAa YMeHUs HCII0/Ib30-
BaTb TeOpeTUUeCKUe 3HaHUsl, MPOSBUTh Ha/lWuue MPAaKTUYeCKHWX HaBBIKOB. [Ipu
MO/ITOTOBKe K TIPAaKTUUECKOMY 3aHSITHIO ciiefiyeT 3absiaroBpeMeHHOro obecrie-
YUTh Ha/Muue HeoOXOJUMO [Jis IaHHOTO 3aHSTUS MaTepHasa, CaMOCTOSITeTbHO
TOBTOPUTDH paHee U3ydyeHHbIe TeMBI.

[171s1 yCTIelIHOTO OCBOEHUSI TUCIIUTUIMHBI Ba)KHBIM SIB/ISIETCSI yMeHue pabo-
TaTh C TEPMHUHAMU U WX orpefie/ieHUsIMH. [t paboTel ¢ TepmuHosioryedt 3ddek-
THUBHBIM SIBJISIETCS UCTIO/Ib30BaHHEe KaK yueOHOW M HayUHOW JINTEPATyphl, TaK U
IOpUINUECKUX U (GUI0COPCKUX CIOBAPEU.

Pabora c TepMHUHAMM MOJKET OCYIIECTBJISATCS Kak B ¢opMe COCTaBJIeHHs
COOCTBEHHBIX TeMaTHUeCKUX C/I0BApUKOB i yA00OCTBa U CKOPOCTH TIOMCKA He-
obxoguMoro TepMuHa. C 3TOM 11e/1bl0 He0OXOAMMO KaXKbI HOBBIM BCTpeUaro-
LIUICSI TEDMUH 3aryChIBaTh U BO BpPeMsi TIOATOTOBKM K CEMUHAPCKUM U MPaKTU-
YeCKMM 3aHSATUSIM yKa3biBaThb COOTBETCTBYHOIIlee ompejeneHue. B ciayuyae Bo3-
HUKHOBEHHSI C/I0’KHOCTH BbIOOpa orpefiesieHUs] U3 UMeloIerocss oobemMa B pam-
KaX HayuyHOTO 3HaHUsI He0OX0UMO 3alaBaTh BOTIPOCHI TTPETIOaBaTe/M0 B paMKax
NeKIMOHHBIX U TTPAKTUYECKUX 3aHSTUM.

WHTepakTriBHbIe (DODMBI TPOBEIEHUsT 3aHATUN T10 AUCIUIUIMHE «MHGOp-
MayuOHHO-KOMMYHUKAYUOHHble MeXHO/02UU U NPo2paMMHoe obecneyeHue 8 cep-
guce» BK/IHOYAIOT B ce0si ciieyrolvie BU/bl 3aHSITUM:

- JlenioBble (pOsieBbIe) UTPHI, MPeACTaBsA0T cob0l Mo/eTMpoBaHUe CUTYa-
LMY, B KOTOPOW YyuyaCTHUKAM TMpejjiaraeTcs NpUHSATH ONpefeseHHYI0 MO3ULUI0
(poJib) 1 3aTeM BbIpaboTaTh CI0C00, KOTOPKIN MTO3BOIUT TIPUBECTH 3Ty CUTYAL[UI0
K HawlydileMy pe3yJbTaTy (urpa). PosieBble urpbl HanbOosee 3¢hdeKTUBHBI Kak
CpeAiCTBO TIPUOOpeTeHUs] U COBEPIIIeHCTBOBAHMS HABBIKOB HETIOCPeJCTBEHHOTO
MEXX/TUYHOCTHOTO 00IIleHsl, KOMaHAHOW paboThl, a TakKe HaBLIKOB TPUHATHS
peliieHU#. XO0Te/NoCh ObI OTMETUTH BBICOKYIO 3(GhEKTHBHOCTH POJIEBBIX WIP B
KOHTEKCTe U3MeHEeHHs YCTaHOBOK YUaCTHUKOB 00pa30BaTeIbHOTO TIpoIjecca.

- VICCie/JoBaTeIbCKOe 3a/jaHue ([JOK/Iaf) -TPOAYKT CaMOCTOSATeIbHOM pabo-
ThI CTYZIeHTa, MPeCTaB/ISIONMN co00# MyO/MUHOe BHICTYII/IEHHE TI0 Tpe/iCTaB-
JIEHUI0  TIOJIyUeHHbIX  pe3y/bTaTOB  pellleHUs  OompejiejieHHOW  ydyeOHO-
MpaKTUYeCKoH, yueOHO-HUCC/IeZiloBaTe/IbCKOW UM HayuHOUH TTPOOIeMBI.
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- TIpernoZiaBaHue AUCLUIIIMHBI OCYIeCTB/sIeTCsl B (popMe KypCOB, COCTaB-
JIEHHBIX Ha OCHOBE Pe3yJ/IbTaTOB HayUHbIX WCC/Ie[0BaHUM, MPOBOJAUMBIX OpPraHU-
3aijMeli, B TOM UHC/ie C yUeTOM PerdoHaJbHbIX 0coOeHHOCTel MpodeccroHab-
HOM JlesITe/IbHOCTH BBIITYCKHUKOB U TTOTpeOHOCTeM paboTojaTenei.

O1jeHOUHbIE U METO/AUUeCKUe Marepuasbl M0 AUCLUIUIMHE «HHpopmayu-
OHHO-KOMMYHUKAYUOHHble MexHOo/102UU U NPo2pAMMHoe obecneyeHue 8 cepeuce»
ripescras/ieHbl B POMM.

[Tpu MoAroTOBKe K MPOMEXYTOUHOMY WM UTOTOBOMY TECTUPOBAaHUIO He-
00X0ZIMMO H3YyUWUTh TEOPETHUECKUM Y TIPaKTUUeCKWi MaTepuan. TecToBble 3aza-
HUs (C TIepeuHeM BO3MOXKHBIX BApMAHTOB OTBETOB, CPe/ii KOTOPBIX XOTsl Obl 0/IUH
OTBeT SIB/ISIETCS HeBepHbIM) 00eCreunBal0T CTPYKTYPHOCTb MBIIIIEHUS], BBIHYX-
JIEHHOT'0 BhIOpATh U3 Tpe//IoyKeHHBbIX BApUAHTOB OTBET BCe MpaBU/IbHbIe BapHaH-
Thl. TecToBble 3aJjJaHusI Ha YCTAHOBJ/IEHHsI COOTBETCTBUS MO/ipa3yMeBaroT Heobxo-
JUMOCTb TIPOSIBJIEHUsSI He TOJBbKO 3HaHUs yueOHOro MmaTepuasna, HO U yMeHUSs
TIPUMEHSITh TIpaBuia (hopMasibHOM JIOTUKU. TecToBble 3aZlaHusi Ha yropsijoueHre
HaripaB/ieHbl Ha YCTaHOBJIEHWE JIOTUYeCKOW MOC/e[0BaTe/IbHOCTH pacCMaTpu-
BaeMbIX sIBJIeHUM (BpeMeHH CYIll[eCTBOBAHUS SIBJIEHU, PacIio/IO)KeHUsI CTPYKTYP-
HBIX 3/IeMEHTOB MPaBOBbIX IOKYMEHTOB U T.I1.).

OddeKkTrBHBIM CI0COO0OM 17151 IOATOTOBKYU K TeCTHPOBAHUIO SIBJISIETCS pa-
6oTta oOyuarol[erocsi 1Mo peIleHHI0 TeCTOBBIX 3aJ|[aHUM, TPeJOCTaB/IeHHBIX IS
camMoCTOsATe/TbHOM paboThl. Takke TpH TOATOTOBKE K TakouW (opme KOHTPOJIS
3HaHWH, KaK pellleHre TeCTOBBIX 3a/laHuM, C/e[lyeT CaMOCTOSITe/IbHO MOMbITaThCS
rpopaboTaTtb pacCMaTpHUBaeMble B JUCIIATIIMHE BOTIPOCHI B (hopMe COCTaBJIeHUs
TEeCTOBBIX 3a/IaHUM.

[Ipy moAroToBKe K 9K3aMeHy CjelyeT MMeTb B BUAY, UTO 3TO SIBJISIETCA
WUTOTOBOM (hOPMOI KOHTPOJIS 110 U3yUeHHUI0 AAaHHOMN yueOHOM AUCLUTIIMHBI. 3ayeT
M 9K3aMeH MoJpa3yMeBaeT MaKCMMasjbHYH) KOHLIEHTpAl[MI0 3HAHWW U YMeHUH,
ripe/ro/ararliux rMojHoe U3yyeHue MaTepuasa AUCLUIIIUHBL.

DK3aMeH MPOBOJAUTCS B (DOpPMe KOMIIbIOTEPHOT'O TECTUPOBaHUS.

Pertienue rperoiaBaTesiss 00 UTOrOBOM OlleHKe TIPUHUMAaeTCs 10 pe3y/bTa-
TaM MPOBEPKU pPellleHUM TeCTa, B 3aBUCUMOCTH OT IIKaJbl OL[€HKHU.

Pabora ¢ meuaTHbIMU W3/jaHUSIMU /1J151 00yUarol[erocsi Mo>KeT ObITh CBsi3aHa
C TPYAHOCTSAMU B 00/1aCTU JOCTYIIa K COBPEMEHHOM HayuHOM MeuaTHOM uTepa-
Type. B CBfI3u C pa3BUTHEM HayuHO-TEXHUUECKOIO MpOrpecca B TaKOM CUTyaLUd
HaJlJIe)XAT BOCIIO/Ib30BaThCs MaTepUaiaMy, HaXOASILIMMUCS B OTKPBITOM [JOCTYTIe
cetu Internet. Takyke He06X0JUMO YUUTBIBATb, UTO TI0 COCTOSTHUIO Ha CeTOZHSIII-
HUM JleHb MHOTUe CIIPABOUHbIE MPaBOBble CUCTEMbI COZIEP)KaT He TOJIbKO TEeKCT
HOPMAaTHBHBIX aKTOB, HO W HayuHble CTaTbU IO pa3/lMYHbIM BOMpOcCaM (Harpu-
mep, CIIC «KoHcynbrauT [T1r0c»). OfHOBPEMEHHO CrieflyeT 0O0paTUTh CBOe BHU-
MaHHe Ha MyO/MuHble 6UOMMOTEKH, TIPeIOCTABIISIONIE BO3MOYKHOCTD ZIOCTYTIA K
3/IeKTPOHHBIM BePCUSIM TTeUaTHbIX UCTOUHUKOB.

B cuty KpaTKOBPeMEHHOCTU M3yueHHUs] U 3HAUMTEebHOTO 00beMa JlaHHOU
yueOHOW AWCHUTIIMHBI Kadeapa HaCcTOATeTbHO PEKOMEH/YeT CUCTeMaTHUeCcKH, a
He 3M130/iuuecky paboTaTh Ha/l U3yueHreM Kypca.
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10. Oco0eHHOCTH 0CBOEHHUSA JUCIMILIMHBI [I/Is1 MHBA/IM/I0B U JIUI] C Orpa-
HUYEHHbIMHU BO3MOXHOCTSMMU 30POBbA

Ob6yueHue 00ydaroMXCsi C OrPaHUUEHHBIMU BO3MOXKHOCTSIMUA 3/I0POBbSI
TIpyU HeoOXOAUMOCTH OCYILIeCTBIISIETCSI HA OCHOBE aZlarTHPOBaHHOM paboueii rpo-
rpaMMbl C UCTIOb30BaHHEM CIelMaIbHBIX METOZOB 00yUeHUs: U JUJaKTUUeCKUX
MaTepHuasioB, COCTAB/IEHHBIX C YYeTOM 0COOEHHOCTEeM MCUXO(PU3NUeCKOTO pa3BU-
THUSI, UHAUBUYaJbHbIX BO3MOYKHOCTE U COCTOSIHUSI 3[JOPOBBSl TaKUX 0Oydaro-
uxcs (oOyuatolerocs).

B 1jenisix ocBoeHust yuebHO MporpaMMbl AUCLUIIIMHBL « MTH(hopmayuoHHO-
KOMMYHUKAYUOHHble MeXHO/02UU U Npo2pAMMHOoe obecneueHue 8 cepauce» NHBa-
MUAAMU U JIMLAMUA C OTpaHWYeHHBIMM BO3MOXXHOCTSIMU 370pOBbsi WHCTUTYT
obecrieunBaer:

— JIJis. UHBAJ/IWJIOB U JIML] C OTPaHUYeHHbIMUA BO3MOKHOCTSIMU 3/]JOPOBbSI T10
3peHHI0: pa3MellleHre B [JOCTYMHBIX /il 00yuarouxcsl, SB/SIOIIUXCS CIebIMU
Wy 1ab0BUASILMMH, MeCTax U B a/JallTUPOBAHHON (hopMe CripaBouHO# UHGOp-
Malliy O pacTiMCaHWuM yueOHbIX 3aHSTU; TIPUCYTCTBHE aCCUCTeHTAa, OKa3bIBalo-
1iero obyuaroiiemMycsi He0OX0IUMYIO TIOMOIIb; BBITYCK a/lbTePHATUBHBIX (opma-
TOB METOUYECKUX MaTepuasoB (KpPYMHbIA LPUPT WK ayauodaitibl);

— [/l UHBaJIU/I0B U JIUL| C OTPaHUYEHHBIMU BO3MOKHOCTSIMU 3[,0POBbSI 110
CJIyXY: HaJjieXXallMMU 3ByKOBBIMU CPeJICTBAMU BOCIIPOM3Be/leHre HH(OpMaLiy;

— JJ/1S1 UHBaJMIOB U JIML] C OTPaHUYEHHBIMU BO3MOXXHOCTSIMM 3[0POBbS,
MMeIOIMX HapyIlleH!si OTIOPHO-ABUraTeIbHOTO arrapaTa: BO3MOXKHOCThb becripe-
MATCTBEHHOTO OCTyMa 00yJaroIuxcsi B yueOHble TIOMeIIeHUs], TyajJeTHbie KOM-
HaTbl U JIpyrHe TIOMellleHus], a Takke TpeObiBaHHe B YKa3aHHBIX MOMeL[eHUSIX.
OOyuaroryecss U3 ynciaa MHBaMUIOB U il ¢ OB3 obecrieueHbl 1MeUaTHBIMU U
(unu) 1eKTPOHHBIMU 00pa3oBaTe/IbHBIMU pecypcaMu B ¢opmax, afarTHpOBaH-
HBIX K OTPAaHAYeHUsIM WX 370poBbsi. OOpa3oBaHre 00yuaroIuxcsi C OorpaHUYeH-
HBIMH BO3MO>KHOCTSIMU 3/I0POBbSI MOKET ObITh OPraHHW30BaHO KaK COBMECTHO C
JPYTUMU 00YYaroLUMUCS, TaK U B OT/eIbHBIX TPYINaxX Wi B OT/AeNbHBIX Opra-
HU3aLMSIX.
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11.T1lepeyeHb HH(OPMALUOHHBIX TEXHO/IOTUH, UCII0/Ib3yeMbIX IIPH
ocyiie- CTB/IEHHH 00pa3oBaTe/IbHOr0 Mpoiecca 1o
AUCLUILINHE

[TporpammMHOe obecrieueHue:

OneparonHas cuctema (MicrosoftWindowsXP, 7, 8.X IIponpuemapHas);

[MTaketoducHbixnporpamm Microsoft Office Professional 7 (MS Word, MS
Excel, MS Power Point, MS Access, MSPublicher, MS Out-
look,IIponpuemapHas);

ApxwuBatop (7-Zip GNU Lesser General Public License)

[TporpamMMHOe obecrieueHue Ajisi TIPOCMOTPA 37eKTPOHHBIX JTOKYMEHTOB B
crangapte PDF (FoxitReaderGNULesserGeneralPublicLicense);

[TporpamMHbIe cpezcTBa, obecrieurBarolyie TPOCMOTP BUZeodaiiiioB B
dbopmaTax AVI, MPEG -4, DivX, RMVB, WMV (K-
LiteCodecPackGNULesserGeneralPublicLicense);

Web-6pay3ep (Mozilla Firefox GNU Lesser General Public License);

Web-6pay3ep (Google Chrome GNU Lesser General Public License);

[TpoBepKa3HaHUICTYAEHTOBIOCPEICTBOMTECTUPOBAaHUSIBIIOKAIbHONCETH
(MyTestStudentGNULesserGeneralPublicLicenseforAcademic);

AntuBupyc (KacnepckuiiOpenSpaceSecuritylIponpuemapHas);

MHdbopMal[MoHHbIECTIPABOYHBIECUCTEMBI:

1) ABToMaTu3vpoBaHHas HWH(MOpMalMOHHas OubMoTeUHass cHcTeMa
Marc21SQL;

2) CripaBoyHO-TIpaBOBasi cucteMa «KoHcynbTaHTI roc».
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12. MartepuaibHO-TeXHUUecKasi 0a3a /il 0Cyl[eCTB/IeHUsio0pa3oBaTe/IbHOT0

npoiecca no JUCHUIIMHe

Ne
HaumeHoBaHHe Komiecrso
n/n
1. | CrerpanysvpoBaHHble ayAUTOPHH:
Mynbstu-meaua ayguropus Ne 02, 04, 08, 10a, 2, 3, 4. 7
NuTepHeT-knacc Ne 40, 41, 43, 44 4
Me>xkadenpanbHbie jaboparopun «VHbopMaloHHoH 6Ge3omacHo- 3
cti» (Ne 11), «CoumanbHO — 5KOHOMMYECKMX UCCAe0BaHUN»
(Ned6), «MH(pOpMaI[MOHHBIX TeXHOJOTHW B SKOHOMMKe W yTrpaBie-
Hun» (Ne30).
o | TexHuueckue cpescTBa 00yueHus:
NuTepakTuBHasA f0CKa B ayautopuu Ne 2, 3, 4 3
MY/JIbTUMEJUUHBIN TIPOEKTOP 7
KOMIIBIOTEP C MPOrpaMMHBIM obecrieueHrnemM 7
7

5KpaH HaCTeHHbIU

VH(OPMAaLMOHHBIA CTEeH/|

3. JIeKUMOHHbIEe ayauTOpUH
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