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CepBUC B MHJyCTPUM MTUTAaHUS U TOCTENPUUMCTBA

dopma oOyueHUs
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Pabouas mporpamMmMa mno aucuuriiiHe «IloBefeHue moTpebutesneii» pa3paboTaHa
Ha OCHOBe aKTyaJIM3uPOBaHHOT O denepasbHOTO roCcyZlapCTBeHHOT O
oOpa3oBarebHOTO CTaHJapTa Bbiciiero obpa3oBanus (mamee ®PI'OC BO) 1o
HaripaBieHuto noArotoBku 43.03.01 — CepBuc, HarpaB/aeHHOCTb (TPOdUIb)
NoAroToBKM — CepBUC B UHAYCTPUU NIUTAaHUS U TOCTETIPUMMCTBA.

YpoBeHb: OakanaBpuar

Opranmzarusi-pazpaborunk: AOY BO JIO «l'ocyJapCTBeHHBIM HWHCTUTYT
9KOHOMMKH, ()MHAHCOB, TIpaBa U TEXHOIOTHI»

Pa3paboTumk: K.3.H., [OIeHT, [MOLeHT KadeApbl yMpaBieHUs COI[UAJbHBIMU U
5KOHOMHYECKUMHU TPOoLecCaMu

/ /TanuHa A.B.

PaccmotpeHa u ofjobpeHa Ha 3acefiaHvy KadeApbl yIpaB/ieHUsI COL[HATbHBIMU U
5KOHOMMYeCcKuMHU riporjeccamu 27.09.2024 r. IIpotokos Ne 2.

COI'JTACOBAHO:

~
3aBefytonui Kadegpou Cﬁ / 3aboposckas O.B.

~
PykoBogutens OI1 CZ / 3aboposckas O.B.
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1. ITosacHuTe/IbHAA 3alIHUCKa

Kypc «IlosedeHue nompebumesneil» 3aHAMaeT Ba)KHOe MeCTO TIpH
Mo/IrOTOBKe OakanaBpoB 110 HarpassieHuio 43.03.01 - Cepsuc.

[ToBemeHre  TOTpeOMTENT —  OTHOCUTENbHO  HOBass  JWCIUTUIMHA,
XapakTepu3yrolriasi creluduky ITOBeZieHUs] Ppa3/uUHBIX TPYIIT TIOTpeOuTesneH,
TIpeXK/ie BCero, B OTHOIIIEHWY TIPUHSATHSI UMH PellleHUi O MOKYIKaX. DTO HayuHO-
TIPUK/IaZiHas AWCLIUIUIMHA, BO3HUKIIAs Ha CThIKe SKOHOMHUKH, MeHeIKMEHTa,
MapKeTHUHTa, TICUX0JIOTMU U TOCTerleHHO BoOpagiiiasi B cebsi 60/bIl10e KOIMUeCTBO
METO/IOB He TOJIbKO 3THUX, HO U MHOTUX APYTUX OTpac/el 3HaHUM.

Kak HayuHO-TipakTHyecKasi [AUCUUIIIMHA «lloBefjleHHMe MOTpeOuTesIs»
M3yyJaerT:

— TIPOLIeCCHI TIDUHSATUS PpellleHuM ToTpeduTesieM W  COIMYyTCTBYIOIHE
TICUXOJIOTUUeCKHe TpoIecchl ¥ (PYHKIMUA: OCO3HaHWe TOTpeOHOCTeH, TOUCK U
OLIEHKy  BapWaHTOB, BOCTIpUATHE  TIpoljecca  TIOKYIIKHW,  TOTpeOsieHue,
y/I0BJIETBOPEHME U YXO[| OT IMPUCTPACTU;

— VHAWBHUAYyalbHbIE pa3/Muds MeXXAy MoTpebuTenssMu (B WX 3HAHUSAX,
BOCTIDUSITUM W MOTHUBALIUM, I[€HHOCTSIX W CTWISX JKM3HU) UM TpOTeKaHue
TICUX0JIOTUYeCKUX mpoijeccoB (obpaboTka vHpopMaluy, o0yueHue, BO3/eliCTBUe
peK/ambl U T.I1.);

— B/UWSHWE Cpefbl: KYJbTYPHOM, STHUYECKOW, COLIMATIbHO-CTAaTyCHOW,
CeMeWHOH, CUTYAL[MOHHOW; WHCTPYMEHTbl U MeXaHW3Mbl BO3E€HMCTBUSI TOPIOBJIH,
3al[MTY MpaB MoTpebuTesiei.

Ilenpi0 OCBOEHMS AUCLMIUIMHBI «IlogedeHue nompebumesnell» SBISETCS
¢opmuposaHue y cmyodeHmos npedcmaeneHusi 06 OCHOBHbIX meopemuyueckKux U
Nnpakmu4eckux no0Xo0ax K UusyueHuro nogedeHust nompebumenell.

3a/iauu AUCLIUTIIMHBI:

-  U3yYUThb TeopeTUUYeCKWe OCHOBBI, COBpeMeHHble KOHIIeMNIUH, MOZe/u
TOBe/leHus TTIoTpebuTeriei;

- pacCMOTpeTb MeXaHW3Mbl TIPUHATHUS pellleHui O TIOKYIKe WIU OTKa3e OT
HUX;

- U3yUUTb MICUX0JIOTUUeCKUe acTIeKThl MOTHBALIUU TTOBe/IeHHsI;

- UCC/IeIOBaTh pPeakly MOTpeOuTe el Ha Te WK WHbIe BO3/IeNCTBYS;

- YCBOUTb aHa/U3 KOMIUIeKCa (haKTOpPOB, B/MUSIIOLIMX Ha T[IOBeJjeHue
roTpeduTeNeH;

- OB/aJileTb  OCHOBHbIMM  MeTOJlaMU  UCC/Ie[JOBaHUSI  TOBeJeHusl
rotpebuTese.



2. IlepeueHb NJIAHUPYEMbIX Pe3y/IbTAaTOB 00yUeHHs M0 AUCIUILINHE,
COOTHECEHHBIX C IJIAHUPYEeMbIMH pe3y/IbTaTaMU 0CBOEHUS
o0pa3oBaTe/IbHOUNPOrPaMMbI

JucuunivHa

b1.0.21

«IToseoeHue

nompebumeseli» y4acTByeT B

(OpMHUpOBaHWH C/IeAYIOLIel KOMIIeTeHLIUH (C1eAyOINUX KOMITeTeHLIAN):

KomnereHipyu Nupgukartopsl | lecKpunropsbl

OIIK-4 - |OIIK-4.1. 4 cemecTp

Criocoben OcywectBisier | 3HaHHUA:

OCYLL[eCTBJISITh MapKeTHHIoBble | OcOOeHHOCTeN  TIOBeJ[eHWsS]  Pa3/IMUHbIX TPy
WCCrIe/JOBaHUe ucciefioBanus | motpeburerneii B cdepe yciyr;

PBIHKA, pbIHKA  yCayr,| (akTopoB, BAMSIIOIIMX Ha TMpoOLiecC  TPUHATHUS
OpPraHM30BbIBaTh  |MOTHBALMIO roTpebuTeieM pellieHus O TMOKYTIKe YC/IyTH;

NIPOZIXKH u [moTpebuTeneli ¥ | 0CHOB BbIOOpA ONTUMA/bHBIX MPOLIECCOB CEPBHCA,
TMIPO/BYKEHNE KOHKYDEHTOB COOTBETCTBYIOL[MX 3aripocam rnotpebuTesieit
CepPBUCHBIX Ymenus:

MIPOJYKTOB BbisiBISTE  (hakTOpbl, OKas3blBaloOlMe BWsSHWE Ha

TMIPOLeCC NPUHSATHS pelleHUs O MOKYTIKe;

BbISIB/IATL  (DAKTOPBI,  OMpeJessIoIIHe BbIOOD
TIPOIIECCOB CepBHMCAa B COOTBETCTBUH C 3alpOCaMU
rnotpeouTere;

Hasbiku:

[TpoBeneHust MCC/eIOBAHUS TIOBEJIEHNST Pa3TAYHbIX
TpyTII oTpebuTeneii;

000CHOBaHHSI ONTUMA/BHBIX TIPOLIECCOB  CEPBUCA,
COOTBETCTBYIOLIMX 3aripocam roTpebuTesnei;

5 cemecTp

3HaHuA:

HarpaBiieHuii B/IUSTHUSI HalMOHA/IbHO-PErMOHA/IbHBIX
u Jemorpaduyeckux (akTOpoB Ha TIOBeJieHHe
rnoTpeduTeiew;

3¢ deKTUBHBIX TIPUEMOB U METO/IOB BO3/[eHCTBUSI Ha
roBej/ileHNe TIOTpeOuTesell ¢ y4éToOM WX COLMa/IbHO-
TICUXOJIOTUYeCKUX 0COOEHHOCTe;

Ymenus:

BBISBISTE 0COOEHHOCTH MOTpeOHOCTel moTpebuTestei
B 3aBUCUMOCTM OT  BJIMSIHUSL  HAlLMOHA/IbHO-
pervoHajJbHbIX U JeMorpaduueckux (akKTOpoB Ha
TIOBeZieHHe TI0TpeduTeel;

pas3/inyaTb TUIIbI TOBe/leHUsI roTpeduTesie,
orpezessaTh WH/UBY/ya/lbHble XapaKTepUCTUKU
MOKYyMaTess;

HaBbiku:

Pa3paboTku HarpaB/ieHU AUBEpCUPUKALUA YCIyT B
COOTBETCTBUM C TOTpeOHOCTAMU  moTpeburesneit
pa3/IMYHbIX AeMorpaduueckux, Hal[MOHANbHBIX U [P.
Ipyny,




3. MecTo AuCHMIUIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM MPOrpaMMbI

JucuunivHa

b1.0.21

«[losedeHue

nompebumesneil»

ABJIAETCA

oucyunauHoti 06s3aTe/TbHOM YacTH [I7Isl TIOJTOTOBKH CTY/IEHTOB T10 HarpaBJ/IeHUIO

43.03.01

«CepBuc», mpoduib

0O0II[eCTBEHHOT'O TTUTAHMS»

«OpraHusanus  yciyr

rOCTETIIpUUMCTBA U

IIpepmecTByromume
AUCILUIIMHBI (MOAY/H),

Jucounaneel (MoAy/au),

NMPAKTHUKH y4eOHOro I/IaHa,

ITocnepyromue
JUCIUIIMHBI (MOYy/TH),

MIudp NMPAKTUKH y4e0HOro NMPAKTHKH y4eOHOro
B KOTOPBIX KOMIIeTeHI{UA
KOMIIeTeHM U IUIaHa, B KOTOPBIX IUIaHa, B KOTOPbIX
0CBaMBaeTCs Napasiie/bHO
0oCBaMBaeTcs - < oCBaMBaeTcs
C U3y4yaeMoOH JUCLUIINHON
KOMIIeTeHIUs KOMIIeTeHI{Us
OIIK-4 MeHe)KMeHT 1 MeHe)KMeHT ¥ MapKeTHHT TexHosyiornu npojax
MapKeTUHT
TexHoI0THMM TIPOAAXK [Tpou3BoacTBeHHAas
MpaKTHKa
(ITpepguniomHast
TIPaKTHUKA)

4. O6peM JUCHMIITHHBI (MO/y/151) B 3a4eTHBIX eJUHULIAX C YKa3aHHEM
KO/TMYeCTBA aKa/IeMHUUYeCKHUX HWIH aCTPOHOMHYECKHUX YaCoB, BbIie/IeHHBIX Ha
KOHTAKTHYI0 pafoTy 00yuaromuxcsi ¢ mpemnojaBaresieM (1Mo BUjaM yudeOHBIX
3aHSATHI) M HA CAMOCTOATE/IbHYIO PadoTy 00yJaromuxcsi

OO1jasi  TPYZOEMKOCTh OCBOEHHMS yueOHOM TUCIUTUIMHEI
«ITosedeHue nompebumeseil» COCTaB/IsIeT 5 3aUETHBIX €IWMHHIL] U/INA
180 akaeMrueCK1X 4acoB.

No cemectpa | Ne cemectpa Bcero,
Cemectp
4 5 aK.4acoB
OO61masi TpyA0eMKOCTb (BCEro aK. 4acoB / 3.eT) 72/2 108/2 180/5
Jlekumu 14 16 30
KonrakTHasi paborta
[IpakTHueckue 3aHATHSA 14 32 46
CamocrTosiTenibHast paboTa 35 33 68
Bun
MPOMEe)XYTOYHOMN
arTecTarmm 3aueT, 5K3aMeH 0,25/8.75 2,3/24,7 36
(koHT.pab./ camocT.
pab.)




5. Copep)xaHue JUCHMIUIMHBI (MOAY/is1), CTPYKTyPUPOBaHHOe 0 TeMaM
(pa3penam) c ykazaHueM OTBe/JeHHOT0 Ha HUX KOJ/IMUeCTBa aKaJeMHYeCKHUX
WIM aCTPOHOMHUYECKHX YaCOB Y BH/I0B YUeOHBIX 3aHATHH

HaumenoBanue
paszena AUCLUIIIAHbI
(Tema)

Tpyn0eMKOCThb

BCero

KonTakTHas

aborta

JIEKL[UN

MpaKTHUU. 3dHATUA

nabop.3aHATHS

camocT. pabora

CopeprkaHue

4 cemecCTp

HccnenoBanue
noTpebuTesnei

18

[Ipenmoceuiku
MOBe/|eHus
MoTpeOuTe/Iel.DBOJIOLUS ~ TeOpUi
NOTPeOUTETHCKOTO TIOBEe/IeHUSI.
MogenvpoBanue
NOTPeOUTETHCKOTO TIOBEe/IeHUSI.
IIponecc TIOKYTIaTeIbCKOT0
MOBe/J|eHUs VHJVBU/A.
ITokymnarenbckoe roBe/JjeHne
OpraHu3aLyi.

W3y4eHust

dakTOpel  BHEIIHETO
B/IUSIHUSL Ha TIOBeJIEHHE
notrpebuTeieit

17

Kynbrypa u cy6KynbTypa. Biusinue
COLIMA/ILHOrO T0JI0XKeHus1. BiusiHue
peepeHTHBIX TPYIN Ha [OBe/leHue
noTpeduTeIs. [TepconanbsHOe
B/IUSTHUE Ha ToBefleHre
notpeburensi.  IlorpebuTenbckoe
1I0Be/leHNe JJOMAIlIHero X03siCcTBa

3auet

0,25

8,75

Ntoro 3a 4 cemectp

72

14 | 1425 -

43,75

5 ceMecTp

@akKTOpbl BHYTPEHHero
BJ/IMSIHUSL Ha TIOBeJleHue
roTpeduTenen

12

24

23

OO6paboTka VHGbOpMaLIUH.
OCHOBHBI® 3aKOHOMEPHOCTH
BoCIpUsATHsL. PaKTOPhI, BIUSIOIIUE
Ha 00paboTKy uHbOpMaIu. Yuer
MeXaHW3Ma 06paboTku
uHbopMalud B MapKeTHHTe.
3HaHusA U OTHOLLIeHUe
notpebuteneit.  CofepkaHue U
opraHu3aius 3HaHui. OTHoOIeHue
notpebuTesnieid. V3yueHne 3HaHUM U
OTHOLIIeHUH. Ob6yuenue
roTpeouTeTel. 00yueHUst
roTpeduTe/iei. OcCHOBHBIE
XapaKTePUCTUKU 00yueHwusl.

Lemm




Metogpl o0yuenusi. OOyueHue B

cTpaTeruu MapKeTHHra.
MortuBars " 3MOLMU
noTpeOuTeTel. Cy1HocCTh

MOTMBalMM ¥ SMoLui. Teopuu
MOTHUBALMU. YueT MOTHBALUK U
SMOLMI B MapKeTuHre. LIeHHOCTH U
JIMYHOCTb TIOTpeduTesst. JIMuHbIe
LIEHHOCTH W WX  H3y4eHHe.
JINYHOCTb U TEOPUH JIMUHOCTH.
Yuer 1leHHOCTeHi U  JIMUHOCTH
noTpebuTesii B MapKeTHHTe.
Pecypchl W OKU3HEHHBIH CTU/Ib
rotpeoureris.

Pecypchi rorpebuTesei.
Pacripesienenue pecypcoB B
MOTPeOUTETECKOM TIOBe/IeHUH.
Crunib u obpa3 YKU3HU

notpebuTesiel. MeToJpl OMUCAHUS
JKU3HEHHBIX CTHJIEH.

WNccnepoBanwe  nytu 4 8 Kareropuun TO/Tb30BaTeei.
notTpeouTeis [Ipenmymectea CustomerJourney.
(customerjourneymap) CxonctBa W pasiduusi MoJesen
CJM u BOpPOHKM TIpOJAaX. 3afauu
VICC/Ie[JOBaHUS YCCre/J0BaHue
10 CustomerJourney. ['pacduueckoe
npegcrasienne CJM. OcHOBHbIe
6ok uHGbOpPMAIMM,  KOTOpbIe
BxoaaT B CJM. Orarbl NOCTpOeHus
CIM. OumurbKH TIPOEKTUPOBAHUS
customerjourneymap.
NuctpymenTs! noctpoeHus CJM.
ODK3aMeH 36 2,5 33,5
WNtoro 3a 5 cemectp 108 | 16 | 32 60
HTtoro 180 | 46 | 48,75 85,25




6. IlepeueHnb yueOHO-MeTOJUUECKOT0 00ecneueHuUsi A/IA CAaMOCTOSITe/IbHON
padoTHI 00yYaOIIUXCSA M0 JUCHUILUIHHE (MOZYJTIO)

Ne Buzpl camocTosiTesTbHOM paboThI TpymoeMKOCTb, dopma KOHTPOJIS
aK.4yacbl
1. [TpopaboTKa TeopeTHuecKoro
< KoHncynbranus
Marepuasa 1o KOHCIIeKTaM JIeKI[1H,

o riperiofiaBaTe’is,
pPeKOMeH/I0BaHHOM JIUTepaType, 20 eTHOE
JIOTIOJIHATE/TbHBIM UCTOUHHKaM y

cobeceoBaHue
rH(opmaIu
2. [ToaroTroBka K npakTU4eCKUM BricTyruieHue ¢
3aHATHSIM: TIOUCK HEO0OXOAUMOMU JOKJ1aJi0M,
nHbopMaly1, o6paboTka 20 Tipe3eHTarys,
vH(bopMallY, HarrcaHye J0oK/aza, OTBEThHI Ha
MO/IFOTOBKA K BBICTYILJIEHUIO JVCKYCCUOHHbIE
(muckyccun) BOIIPOCHI
3. [ToaroToBka K TeKylleMy KOHTPOJIIO
A yHeMy P 20 Tectsl
(TecTrpoBaHue)
4. IToaroToBKa K IPOMEXXYTOUHOM
aTT'ECTa 15151 P ¢ ycrHoe
1 41,45 cobecejoBaHue,
(BOTIPOCHI K 3aUeTy, 3K3aMeHY,
. TeCTUPOBaHUEe
WUTOT'OBBIN TECT)

st camocTosITe/TbHOM paboThI TI0 AUCLUTIIMHE (MOAY/I0) oOyuaroifuecs
WCIIO/Ib3YIOT Crieflytoliee yueOHO-MeToauueckoe obecrieueHue:

1) paeanuyk, J1. C. IlogedeHue nompebumeneli : yueb. nocobue / JI.C.
Jpazanuyk. — Mockea : MH®PA-M, 2018. — 192 c. — (Bbicwee obpa3ogaHue:
Bakanaspuam). - ISBN 978-5-16-101347-2. - Tekcm : 31eKkmpoHHbIlU. - URL:
https://znanium.com/catalog/product/949261

2) MenuksiH, O. M. TloeedeHue nompebumeneti / Meauksau O.M., - 4-e u30. -
Mockea :lawkos u K, 2018. - 280 c.: ISBN 978-5-394-01043-9. - Tekcm :
3/1eKkmpoHHblll. - URL: https://znanium.com/catalog/product/415017

3) ®OMM no ducyunauHe «ITogedeHue nompebumeneti»




7.@D0H/ OLIeHOYHBIX U MeTOJMUEeCKUX MAaTepHUa/IoB /i/isi POBeAeHM s
MPOMEKYTOUHOM aTTeCcTalji 00yJaroIuXcs Mo JUCIUILIHHE

Bomnpocsl Ajisi NpoBe/jeHUus MPOMeXYyTOUHOM aTTecTaluu (3a4era)

1.VicTopust u3yueHusi MOTPeOUTENbCKOTO TTOBe/IeHHSI.

2.Hyxzp1 moTpebuTesieii.

3. Konuenuu MapketuHra. OpreHTalys Ha roTpeburesei.

4.ToBap: noHATYeE, CTepKHEeBbIe U pacClIMpeHHbIe TOBaphbl.

5.Knaccudukaiysi ppIHKOB C TOUKU 3peHuUst TOTpeOHOCTe.

6.0OCHOBHBIE XapaKTepUCTUKU MOTpebHOCTe .

7.11pobsieMsl, cTosiILIMe Tiepe], TOTpeOrTeieM, U TUTTbI MIPOLIeCCOB TIPUHSATHS
peLIeHnH.

8.Bnmusinue obpa3a JKHU3HM Ha TT0Be/jeHre TI0TpeOrTenen

9.CreneHb IpUBEP)KEeHHOCTU TOBapy

10. Llenu rorcka uH@opMaruu.

11. Knaccudukarms PBIHKOB C TOUKU 3peHus MOTpeOHOCTe!
(cylecTBytOL[M€, CKPBITBIE U 3apOXKAAOLLECS)

12. BnusiHye TUMa IMYHOCTH Ha IOBe/leHre TT0TpeOnTeen

13.0OcHoBHBIe (haKTOPBI, BAVSIOLIME Ha IPUHATHE PeLleHrs O TTOKYTKe

14.Twvrnbl IpoLIeCCOB NPUHSATHUS PeLleHUI

15.Habop anbTepHaTHB 1 TIPUHLIUIIBI €70 CO3ZaHMSI.

16.BHyTpeHHUI U BHEIITHUH TTOUCK.

17. TlocnenoBarenbHOCTU BbIOOpa MpeiMeTa U NCTOYHUKA TTOKYTIKH.

18. CBsI3b Hy>»K[, 1 TIOTPeOHOCTE.

19.HaripaBneHus n3ydyeHus rnoTpebuTesnei.

20.ITapameTpbl TOTPeOUTENTHLCKOTO MOMCKA: pa3Max, HallpaB/ieHue
Y TIOC/1eI0BATeTbHOCTD.

21.Peknama, uH(opMaLMs B TOPrOBbIX TOUYKaxX U MPOJABLbI KAK UCTOUHUKU
vH(dOopMaluu.

22.Habop anbTepHaTHB U MPUHIUIIBI €T0 CO3/IaHuSI.

23.VICTOYHVKM TIOKYTIOK U UX OCHOBHBIE XapaKTePUCTUKU.

24 .Ilcuxonoruyeckue 3aKOHOMEPHOCTH BOCIIPUATUS PeK/IaMHBIX TEeKCTOB.

25./i3yuyeHne OTHOIIEHUM K (pMpMe U ee IPOAYKLMH.

26.Byusinie pedepeHTHBIX TPYII Ha TIOBejeHNe TToTpeOuTe el

27.I1pobsiembl, CcTOSAIIHE TTIepes TIOTpebuTe e

28.Habop ocBeZioM/IEHHOCTH.

29. Knaccudukaius norpebureseii ¢ TOUKUA 3peHUsI TOTPeOUTeTbCKUX
0Cc0OeHHOCTeH.

30.[IpaBuia NpUHATHS OKOHUATe/IbHOI'O pellleHUs.

31.Bbrib0p onNTUMasbHBIX MPOLIECCOB C€PBUCA, COOTBETCTBYHOIIMX 3aripocam
norpebuTesieit

32.BbIb0p KpuTEpUeB OI[eHKH.

33. Knaccudukarus norpebHocTeli: nepapxust norpebHocTeit
Macsioy, pa3BepHyTasi MaTpulja MOTPeOHOCTeM.

34. Otaribl 06paboTku UHGMOPMAITHH.



35.Oco3HaHue OTpeOHOCTH.

36. BivsiHue coluaibHOrO T0JIOKeHUs Ha MoBe/jeHue

noTpebuTeneit 37.OTHOIIIeHHEe TTOTPeOUTeIeH K peKIame.

38.0cob6eHHOCTH MMOBeJIeHHs pa3/IMUHbIX TPy MoTpebuTesieli B cdhepe
yCIIyT.

41.ITcuxonoruueckye TPOLEeCChI, BIUSIOIINE Ha TIOBe/leHHe ToTpebuTenei

42.VICTOYHUKHU MOKYTIOK U UX OCHOBHbIE XapaKTePUCTHKHU.

43.TIpyHIUITBEI TOTPEOUTE/THCKOTO TIOBe/IeHYSs.

Bomnpochl A/isi NpoBe/jeHUs MPOMEeXYTOYHOM aTTecTaluu (IK3aMeHa)

1. TUrbl ¥ UCTOYHUKU MOKYTIOK.

2.MoTuBBbI COBepIIeHUS ITOKYTIOK.

3. BocripyHyuMaeMblIii pUCK OT MOKYITKA U METOZbI €r0 CHUKEHUSI.

4.TToC/1enoKyoUHbIN AUCCOHAHC Y CTIOCOOBI er0 CHYDKEHUSI

5. BapuaHTbl moTpebieHuUs.

6. Opranu3alydss KOHTaKTHOUW 30HbI MPEANPUSITHS CEPBUCA.

7. OujeHKa ajibTepHaTUBbI [10CJIe TIOKYIIKH.

8. Y oBeTBOpeHHOCTD TIOTpebuTesnel Kak hyHKIUS OXKUAAHUN U
(haKkTUUeCcKoro COCTOSTHUSI.

9. JIoAnbHOCTB TIOTpeOUTe e,

10.Buzibl HeyZI0B/IETBOPEHHOCTH TIOTPEOUTE e,

11.)Kano6s1 moTpebuTenel.

12. TIpsiMO¥i 1 KOCBEHHBIN TTYTH YOeKIeHusl.

13. dakTopbl, BAUSIONIE Ha BOCTIPUSITHE U YOeIUTeIbHOCTb PEeK/IaMBbl.

14. Bo3zelcTBre peK/IaMHbIX JOBOZIOB.

15. OTHoIliieHre oTpebuTeNel K pekiame.

16. Ilcuxonornyeckre 3akOHOMEPHOCTU BOCIIPUATHSL peK/IaMHBIX TeKCTOB.

17. OcHOBBI BbIOOPA ONTUMAJTLHBIX TIPOIIECCOB CEPBUCA,
COOTBETCTBYIOL[MX 3aIripocam IoTpebuTesiei.

18. HanpaBneHusi u3yueHus rorpeburesieii.

19. M3yueHne OTHOLLIEHUH K (PUPMe U ee MPOAYKLIUHU.

20. N3yueHue crucTeMbl [IEeHHOCTH TIOTpeOUTeei.

21. i3yuyeHue y0OBIETBOPEHHOCTH U HAMEPEHUI COBEPILIUTh
TIOBTOPHYIO TOKYIIKY.

22. IIpoBeeHue ucciiejoBaHus MOBeJeHUs] pa3/IMYHbIX IPYIII
noTpeOuTenei.

23. IIpuHLMnIBl U TapaMeTpbl CerMeHTaruu.

24. TloHsiTHE KTMEHTYPHBIX OTHOLLIEHHUH.

25. MeTojbl (hopMUPOBaHUS U Pa3BUTHS KTUEHTYPHBIX OTHOIIIEHUH.

26. BnusiHve HallMOHa/IbHO-peruoHaIbHBIX U JleMorpadruueckux (akTopoB
Ha TIoBe/leHue MoTpeOuTese.

27. O dekTrBHBIE TIPUEMBI U METO/bI BO3/IeHICTBUS Ha MOBe/[eHre
rotpebuTesiei C yuéTOM UX COL[MATbHO-TICMXOJIOTUUECKHUX 0COOEHHOCTeH.

28.1IpyHLUIIBI CETMEeHTAaLUH.

29.CermeHTaliys roTpeduTesieit Ha OCHOBe TICUXOrpaduuecKrx TUTIOB



30.Knaccudukanysi TUTIOB K/IMEHTOB

31. Habop ocBe1oM/IEHHOCTH

32.BnusiHre KOMITeTEeHI[UH ITOTPeOnTe IS Ha yCIieX MapKeTHHTa (DUPMBI.

33.Bubl Hey1OB/IeTBOPEHHOCTU K/IMEHTOB

34.BHemiHue (haKTOPbI, OKa3bIBAIOIUE BUSHUE Ha TOUCK

35.@aKTopbl KyJIbTYPHOTO YPOBHS: KYJIbTypa U CyOKY/IbTypa.

36. PeksiaMa, MH(opMalj1si B TOPrOBbIX TOUYKAX M MPO/IaBIbl KAK UCTOUHUKHU
vMH(pOopMaLuu

37.PaKTopbl COLMAILHOTO MOPSAAKA

38.0CHOBHbBIE XapaKTePUCTUKHU TTOTPeOHOCTEH

39.1enu novicka UHGOPMaLUHU.

40.TTocnenoBaTenbHOCTH BbIOOpA MpeiMeTa U UCTOUHMKA MTOKYTTKA

41. Knaccudukaiiusi motpebrresieil C TOUKH 3peHUsT TOTPeOnTeIbCKUX
0COOEHHOCTeH

42. Draribl MoTpeOuTeIbCKOr0 BhIOOPA 1 WX KpaTKasi XapaKTePUCTUKA

43.KpuTepury TIOKYTIOUHOM OpHeHTaliy TIoTpebuTeneit

44 Knaccudukaiys morpebHOCTe: nepapxusi motpebHocteit Macoy,
pa3BepHyTasi MaTpuija oTpebHOCTeM

45.ToBap: MOHATHe, CTeP)KHEeBbIe U pacllIMpeHHbIe TOBaphl.

46.KoHuenuuu MapKeTHHra.

IIpyiMepHBbIe NPAaKTUKO-OPUEHTHPOBAHHbIE 3a/IaHUA

1.IlpuBeaute npumep (HaKTOPOB KyJbTYPHOTO YPOBHS, OKAa3bIBAOLIUX
BJIUSTHUE Ha TIOBeJIeHHe TIOTpeOuTe TeH.

2.ITpuBeuTe TipuMep BAUSIHUSI UHGQOPMALMOHHOW CpeZibl Ha TOBeJeHHe
norpebuTeiei.

3. IlpuBegure mnpumep BJ/WSIHUS MOTUBOB COBEpIIEHUS] TOKYMNKWA Ha
TIOBe/IeHre TIoTpebuTesen

[TonHBIM KOMIUIEKT 3a/laHMM W 3TaroB (OPMUPOBaHUS KOMIIETEHIIUU
nipeZictTaB/ieH B DOH/Ie OLIeHOUHBIX U METOAUUECKHUX MaTepUasioB ZiJisl TIPOBe/jeHHs
TIPOME)KYTOUHOM aTTecTal[dd O0ydYarol[uxcsi T0 AMCIUIUIMHE, 0(OpM/IeHHbIN
OT[le/TbHbIM IOKYMEHTOM, Npe/iCTaB/IeH B NPUIOKeHUH 1.



8. [TepeueHb OCHOBHOM, JOMO/THUTE/THLHON yUeOHOU IUTEPaTypPbl, PeCypCoB
HH(OPMALIMOHHO-Te/IEKOMMYHHUKAI[UOHHOM ceTH «/IHTepHeT», He0OX0MMbIX
AJIS OCBOEHUA AUCIMIIMHBI (MO/yJ/Is)

a) HOpMaTHBHbIE NPAaBOBbIe AKTHI

1) 3akoH P® ot 07.02.1992 N 2300-1 (peg. ot 18.07.2019) "O 3awure npas
noTpebuTenei"

2) ®epepanbHblii 3akoH 0T 13.03.2006 N 38-P3 (pea. ot 02.08.2019) "O
pekname"

0) ocHOBHas /iUTeparypa:

1) Oparanuyk, JI. C. IloBemenue motpebutesneii : yde6. mocobue / JI.C.
Nparanuyk. — Mockga : UH®PA-M, 2018. — 192 c. — (Bpriciiiee obpa3oBaHue:
bakanaspuar). - ISBN 978-5-16-101347-2. - Tekct : 3nektpoHHbid. - URL:
https://znanium.com/catalog/product/949261

2) MenuksH, O. M. [ToBenenue riorpeduresnieit / Memksa O.M., - 4-e u3g,. -
Mocksa :[amkoB u K, 2018. - 280 c.: ISBN 978-5-394-01043-9. - Tekcr :
snekTpoHHbIN. - URL: https://znanium.com/catalog/product/415017

B) /IONO/IHUTE/IbHAsA IMTepaTypa:

1) IllyBamoBa, M. A. 3amura mpaB ToTpebuTeneit : mocobue / WN.A.
[ITyanoBa. — MockBa : MH®PA-M, 2019. — 166 c. + [omn. marepuasbl
[DnekTponHbli pecypc; URL: http://znanium.com]. — (FOpuauueckas
KOHCy/bTaLusi). — www.dx.doi.org/10.12737/22820. - ISBN 978-5-16-105551-9.
- Tekcrt : anektpoHHbIN. - URL: https://znanium.com/catalog/product/1014284

2) ®enmronuvHa, E. H. Teopusi moTpeOUTeNbCKOTO TOBefeHUs: YuebOHOe
nocobue / PemonnHa E.H. - Bonrorpaa:Bosrorpazckuii rocyaapcTBeHHBIN
arpapHbii yHuBepcuteT, 2018. - 128 c.: ISBN. - Tekcrt : smektponsbii. - URL:
https://znanium.com/catalog/product/1007915

3) Mopo3sos, FO. B. MapkeTunr B oTpacisix u cgepax AesTeNbHOCTH /
Moposos FO.B., I'puminza B.T., - 9-e u3a. - Mocksa :/lamkos 4 K, 2018. - 448 c.:
ISBN  978-5-394-02263-0. -  Tekctr :  »snektpoHHbid. -  URL:
https://znanium.com/catalog/product/415400

r) pecypchl cetu «AHTepHeT»:

1)Cepeuc B Poccuu u 3a pybeskom//http://service-rusjournal.ru/

2) CoBpemeHHble TpobneMbl cepBuca | TypusMa//https://www.spst-
journal.org/index/0-2




9. MeTouyeckHe YKa3aHusA /I 00yJarouXcs M0 0CBOEHHUI0
AUCIUTUTAHBI(MO/1Y/151)

CamocTosiTenibHast TIOTOTOBKA 00yUaroIUXCsl IPOBOAUTCS /s yT/TyOeHus
Y 3aKperyieHus 3HaHUM, MOMyYeHHBIX Ha JIEKIUSAX W APYTUX BUJAX 3aHATUM, IS
BbIPAaOOTKM HABBIKOB CAMOCTOSITEJTbHOTO TIPUMEHEHHSI HOBBIX, AOTIOTHATETbHBIX
3HaHWI ¥ TIOATOTOBKH K TIPEJCTOSIIAM YUeOHbIM 3aHSTHSM, 3aUeTy, IK3aMeHy.

BaXHBIM  YC/IOBHEM  YCHEIIHOTO W3YUeHWS [JUCIUTUIMHBI  SIBJISETCS
noceltjeHue jekiuii. Ilog moceiieHreM nojpa3yMeBaeTcsi He ¢opMa MacCUBHOTO
TIPUCYTCTBUSI, A aKTUBHasi paboTa 1Mo W3y4yeHUIO HOBOTO MaTepuasa. [logroroBka K
JIEKI[MOHHBIM 3aHSITHSIM BK/IFOUaeT B ce0si aHa/iW3 TMpefjiaraeMbiX [7Isi U3yueHUst
BOTIPOCOB, M3yueHHWe HOPMAaTHMBHbIX WCTOYHUKOB U yueOHOW U Hay4yHOU
MUTepaTyphl TI0 pacCMaTpHBaeMbIM BOIpocaM JIeKIMW. B Tipoljecce JieKIUu
oOyuaroluiics MOXKeT 3a/laBaTb  YTOUHSIOL[HME  BOIPOCHL,  OCYIL[eCTBUTh
B3aMMOCBSI3b HOBOT'O MaTepHasa C YK€ H3y4YeHHbIM, IIOATOTOBUTH 0a3y majis
3¢(heKTUBHOTO HCII0/Ib30BAHUS TIOJyU€HHBIX 3HAHWM, OOEeryMThb TOJATOTOBKY K
TIPaKTHUeCKOMY 3aHATHIO0. ObhdeKTUBHBIM CITOCO00M (hUKcalliy JIEKIIMOHHOTO
MaTepuasna SIBISeTCs KOHCIIeKTUPOBAaHMe, IIpPe/ICTaB/sioliee co0Ol He TOJILKO
bUKcalMio Ba)KHEMIIIMX MOMEHTOB JIeKI[Md, HO M YyKa3aHWe TpPUMepOoB [/
TTIOHUMaHUS TOTO WX MHOTO TeOPeTUYeCKOro MaTepHarsa.

[lpy TOATOTOBKE K MPAKTUYECKOMY 3aHSITUI0 HeoOXOAMMO WCIO/b30BaTh
KOHCTIEKTUDOBaHHbIe MaTepuajbl JeKIui, yueOHYH0 W HayuyHYHO JUTepaTypy.
[ToAroTOBKa OTBETOB TI0 BHIHOCMMBIM Ha OOCY’KZeHHe BOMpPOCAM MPAaKTUUYeCKOTO
3aHATHS BK/IOYaeT B cebsi He TOMBKO TpPOYTeHHe MaTepuasia, HO U ero aHaiu3 U
KPUTHUECKYIO0 OIeHKy. OOyuaroijemycs cjaeiyeT BBISBUTb MaJjOU3yueHHbIe
acTieKThl PACCMaTPUBAEMbBIX BOIIPOCOB, TIPOSIBUTh WHUIIMATUBY TIPU TIOAATOTOBKE K
TIPaKTUYECKOMY 3aHSTHIO.

[Ipy TIOATOTOBKE K TIPAaKTUUECKUM 3aHATHAMUA M 3aueTy, 5K3aMeHy
PEKOMEH/IyeTCsl CHCTeMaTH3MpOBaTh 3HaHHUS, H300pakas WX B TaO/JMUYHOM,
rpauueckoM WM CXeMaTUYHOM BUjle. JTO TO3BOJUT YCTaHOBUTH B3aUMOCBSI3b
M3yuyaeMbIX SIBJIeHWM, YIIPOCTUT 3ajJjauy 3allOMHMHaHHUsI Martepuasna, oO0/eruvr
TIPOLIeCC MPaKTUUeCKOTro MPHUMeHEeHUs ITOTyUeHHbIX 3HaHUH.

3afjaueli  TMpaKTUYeCKUX 3aHATUM  sB/sieTcss  BbIpaboTKa  yMeHUs
WCTIO/Ib30BaTh TeopeTUuecKWe 3HaHUs, TMIPOSIBUTh Ha/luuhe T[PaKTUYeCKUX
HaBbIKOB. [IpM  TMOATOTOBKE K  TPAKTUYeCKOMY  3aHATUIO  CjiefyeT
3a0/1aroBpeMeHHOro 00ecreundTs Haauure HeoOXOAWMMO [/ JTAHHOTO 3aHATHS
MaTepHrasa, CaMOCTOSITe/TbHO TIOBTOPUTH PaHee M3y4YeHHbIe TeMBI.

[IisT  yCIenrHoro OCBOEHWs AWCLUTIIMHBI Ba)KHBIM — SIBJISIETCS  YMeHUe
paboTath C TepMHMHAMM U WX orpefeneHUssMU. [lyisi paboOTbI C TepMHUHOJIOTHEH
3¢ eKTUBHBIM SIB/IIETCS WCIIO/b30BaHNe KaK yueOHOW Y Hay4yHOW JIATEPATyphI,
TaK U FOPUAUYECKUX U (PUIOCOPCKUX C/I0BapeH.

Pabota c TepMHHaMU MOYKET OCYIIeCTBISATHCS KaK B (popMe COCTaBIeHUs
CcOOCTBEHHBIX TeMaTUYeCKUX CJIOBapUKOB /i y/J00CTBa W CKOPOCTH TIOMCKa
Heobxomumoro TepmuHa. C  3TOM 1le/bl0  HEOOXOJUMO KaXKAbl  HOBBIN
BCTPeuarol1iicsi TepMUH 3aluChiBaTh U BO BPeMsl MOATOTOBKU K CEMUHAPCKUM U



MPaKTHUECKUM 3aHSATHUSAM yKa3bIBaTh COOTBETCTBYIOLee orpejeseHre. B ciayuae
BO3HUKHOBEHUSI CJIOXKHOCTH BbIOOpa oOrpefie/ieHHsT U3 HMeoIlerocss oobema B
paMKax HayuyHOro 3HaHWS HeoOXOAMMO 3a/laBaTh BOMPOCHI IPerofiaBaTei0 B
paMKax JIEKI[AOHHBIX W MTPAKTUUECKUX 3aHATHH.

WuTepakTrBHLbIE (DOPMBI MPOBE/IEHHS 3aHATHM 110 AUCIUTIIHHE «[logedeHue
nompebumesetli» BK/IIOUAIOT B ce0s1 C/ieAyIoliye BUAbI 3aHATHI:

- UWHTEepaKTHWBHbIE JIeKI[UH, TIPEJIIo/aral0T HCIO/b30BaHHE MeTo/a
1Ipo0/IeMHOT0 W3710KeHHs. [Ipy TakOM ToAXozie JIeKIUs CTAaHOBUTCS MOXOKel Ha
JIaJIoT, TIperoJjaBaHue UMHUTHPYET HCC/IefioBaTebCKUN TIpoijecC (BBIIBUTAFOTCS
MepBOHAYA/IbHO HECKOJIbKO K/TFOUEBBIX TOCTYJ/IATOB IO TeMe JIEKI[UH, U3/I0KEeHHe
BBICTPAMBAETCS 110 TIPUHI[UIY CAMOCTOSITEJIBHOTO aHanu3a W 00001eHus
CTyZieHTaMH yuyeOHOro Mmarepuana). JTa MeTOAMKa TI03BOJIsieT 3auHTepeCcOBaTh
CTy/IeHTa, BOBJIEUb €r0 B Tpoljecc oOyueHus. IIpoTMBOpeurss HayuyHOTO TIO3HAHUS
PACKpBLIBAIOTCSI TIOCPeACTBOM IIOCTAaHOBKM TpobsieMbl. YuebGHas TmpoGremMa u
npob/ieMHasi CUTyalUsl SIBJISIFOTCS OCHOBHBIMM CTPYKTYPHBIMU KOMITOHEHTaMH
npobsieMHOro 00yueHusi. [lepes; Haua/JioM W3y4deHHUs] OMpeZie/IeHHOH TeMbl Kypca
CTaBUTCS Tiepe]; CTyAeHTaMyd MpobaeMHBIN BOIMPOC WM JaeTcsi IpobiemMHoe
3aganre. CTUMynUpys paspelilieHWe TpoOeMbl, TperojaBareslb CHUMAaeT
TIPOTHUBOPEUHS] MEXKIY MMEIOIUMCS ee TIOHUMaHueM U TpebyeMbIMU OT CTy/IeHTa
3HaHUAMU. O(DPEKTUBHOCTL TAaKOTO METOZid B TOM, UTO OT/e/bHble MpOb/eMbl
MOTYT TIOJHUMAThCSI CAMUMH CTYJeHTaMH. ['JIaBHBIMA yCTieX JaHHOTO MeToJa B
TOM, UTO TIperofiaBatejib [J0OHWBaeTCs OT ayAWTOPUUA «CaMOCTOSITETbHOTO
pellieHUsl» TIOCTaB/IeHHOW mpo6sieMbl. OpraHu3zaiys ITpoOeMHOro 00yueHus
NPe/ICTAaB/SIeTCSA  [JOCTaTOYHO CJIOKHOM, TpeOyeT 3HAUMTENbHON TIOJATOTOBKU
nektopa. OlHaKO Ha Haua/JIbLHOM 3Tarle MCITO/Ib30BaHUs 3TOT0 METOZA €r0 MOXXHO
BHE/IDSTh B CTPYKTYpPYy TOTOBBIX, paHee pa3pabOTaHHBIX JIEKIMH, TPAKTHYeCKUX
3aHSATUM KakK [IOTIOJTHEHUeE.

- TPYNNOBble [JUCKYCCUM, TIPUMEHSIOTCS [ obecrieueHWs] HAaBLIKOB
KOMaH/HOH paboThl U MEX/IMYHOCTHOM KOMMYHHUKAI[UH W TPEeZCTaB/sIOT coboi
OLIEHOYHOE Cpe/ICTBO, TII03BOJISIOIee BK/IIOUUTHL OOy4YaroluXxcsi B IPOILieCC
OOCY>KIeHHUs] TIpe/ICTaB/IeHHONM TeMbl, IIPOOJIeMbl U OLIEHUTh HX YMEHHe
apryMeHTHPOBaTh COOCTBEHHYIO TOUKY 3peHus. Kpome Toro, B Xoze 3aHSATHH
TIPOBO/ISATCSI KPYTJIble CTOJIBI TI0 3a/]JaHHBIM TeMaTHKaM.

OrleHOUHbIE ¥ METOAWUYECKHe MaTepuasbl 10 AWCLHUIUIMHE «[TosedeHue
nompebumeseti» nipeacrtaBiaeHsl B POMM.

[Ipy TOATOTOBKE K TPOMEXYTOUHOMY WM WMTOTOBOMY TeCTHUPOBAHUIO
HEOOXOJMMO W3yUUTh TEOPETUUEeCKUN W TpPaKTHUeCKUH Matepuan. TecToBble
3ajaHus (C TIepeyHeM BO3MOJKHBIX BapHaHTOB OTBETOB, CPey KOTOPBIX XOTs ObI
OJJUH OTBET SIB/IIeTCS HeBepHbIM) 00eCreurBarOT CTPYKTYPHOCTh MBbIIIUIEHHS,
BBIHYKZIEHHOTO BbIOpaTh W3 TPE/JIO’KeHHBIX BapHAHTOB OTBET BCEe TIPABWJIbHBIE
BapvaHTLl. TecToBble 3aZlaHUs Ha yCTAHOBJIEHUS COOTBETCTBHS I10/Ipa3yMeBarOT
HeoOXOUMOCTb TIPOSIBJIEHUSI He TOJIbKO 3HaHWsA ydueOHOro Marepuasga, HO U
yMeHUsI TIPUMEHSTh MpaBuiaa (opmasbHOM JIOTHKW. TecToBble 3afiaHus Ha
yHopsiZiIoueHre HarpaB/ieHbl Ha YCTAHOBJIEHHE JIOTHUeCKOH IT0C/Ie/[OBaTe/IbHOCTU




paccMaTpUBaeMbIX SIBJIeHWW (BpeMeHH CYIeCTBOBAHMS SIBJIEHWUW, PacrOJIOKeHUs
CTPYKTYPHBIX 3JIEMEHTOB MPaBOBBIX JOKYMEHTOB U T.I1.).

OddexkTrBHBIM CcrI0cOO60M 71T TIOATOTOBKM K TECTHUPOBAHUIO SIBISETCS
paboTa oOyuarolerocsi Mo perieHui0 TeCTOBLIX 3aJjaHWM, TIPeJ0CTaBIeHHBIX IS
CaMOCTOSITe/TbHOW paboThl. Takke TpU TOATOTOBKe K Takou (opme KOHTPOJIS
3HaHWM, KaK pelleHre TeCTOBBbIX 3aJlaHuM, C/lelyeT CaMOCTOSATe/bHO IOMNbITaThCA
npopaboTaTh paccMaTprBaeMbie B JUCLUILIMHE BOMPOCHI B (hopMe COCTaB/ieHUS
TeCTOBBIX 3a/laHUU.

[Ipy MoAroTOBKe K 3K3aMeHy C/ielyeT UMeTb B BHUY, UTO OH SIBJSI€TCS
WUTOTOBOM (hOPMOI KOHTPOJISI TI0 U3yUeHUI0 JJaHHOM yueOHOW AWCLMIUIMHLI. 3adeT
rnojipasyMeBaeT  MaKCUMa/IbHYl0  KOHLEHTpPALMl0  3HAaHUW W YMEHHH,
TIpe/iNo/iararmiiux MojiHOe u3yyeHre MaTepyasia AUCLIUIJIUHBI.

OK3aMeH TIPOBOAUTCS B ¢opMe yCTHOTO cobecejoBaHUS UM BBITIOTHEHUS
MMMCbMEHHOT'O 3a/IaHus], TH00 TecTa.

Pemienne rmperiofaBarenss 00 WUTOrOBOM OLIeHKe TIPUHUMAETCs  TI0
pe3yJsibTaTaM YCTHOTO OTBETA UBBINIOJHEHHOT O ITMCbMEHHOI0 (TeCTOBOIr0) 3a/laHus,
B 3aBUCMMOCTH OT IIKa/Ibl OL|€HKH.

B cBsi3u C pa3BUTHMEM Hay4YHO-TEXHMUUYECKOrO Mporpecca B TaKOW CUTyal[uu
Ha/lJIE)KAT BOCIIO/Ib30BaThCsl MaTepragaMu, HaXOJALMMUCS B OTKPBITOM JOCTYTIe
cetu Internet. Takxke HeoOXOOUMO yuWThHIBaTb, UYTO TI0 COCTOSIHHIO Ha
CEroAHSIIHUM [IeHb MHOTHE CIIpaBOYHbIE MPaBOBbIE€ CUCTEMBI COZlepKaT He TOJIbKO
TEeKCT HOPMAaTHMBHBIX aKTOB, HO M HayuyHble CTaTbU MO PA3/MUYHbIM BOIPOCAM
(narmpumep, CIIC «KoHcynbTanT Ilntoc»). PekomeHjlyeTcss HCMOJb30BaTh
3/IeKTPOHHO-0M0/IMOTeUHbIe CHCTEMBI.

B cuny KpaTKOBPeMEeHHOCTH M3yueHHUs U 3HAUMTe/NbHOT0 O0beMa JJaHHOU
yueOHOM AUCHUITMHBI Kadeapa HAaCTOSTEIbHO PEKOMEHJyeT CHUCTeMaTh4yecku, a
He 3MM30/InYeCcKu paboTaTh HaJ U3yueHreM Kypca.



10. Oco0eHHOCTH OCBOEHHMS JMCIUILIMHBI /I/I1 HHBA/IU/0B U JIMIY
C OrpaHUYEHHbIMH BO3MO)XHOCTAMM 3A0POBbA

OOyueHre 00yuarOIUXCS C OrPaHUYEHHBIMA BO3MOXXHOCTSIMHM  37]0POBbSI
1py  HeoOXOAWMOCTH OCYII[eCTB/ISIETCS Ha OCHOBe aJlalTHPOBAHHOW paboueit
MPOrpaMMbl  C  HCIIO/Ib30BaHWEM  CHeWalbHBIX MeTOZOB  OOyueHHST U
MUIAKTAYECKUX  MaTepHasioB, COCTaB/Je€HHBIX C y4YeTOM OCOOeHHOCTei
MCUXO(PU3NUECKOTO Pa3BUTHS, WHAUBUAYAJbHBIX BO3MOXKHOCTEM W COCTOSTHUS
3/OPOBbBSI TAKKUX 00yUaromuxcsi (00yuaroIierocs).

B 1enaX ocBoeHWs yuyeGHOM TMporpaMMbl AWUCLUTUIMHBI  «[TogedeHue
nompebumesell» WHBA/JMZAAMH W JIUI[AMA C OTPaHUUYEHHBIMH BO3MO>KHOCTSIMH
3/10pOBbsi IHCTUTYT 0becrieurBaer:

— JJISI UHBA/IW/IOB U JIML] C OrPaHWYEHHBIMH BO3MOKHOCTSIMM 37I0POBbSI T10
3peHHI0: pa3MellleHre B JIOCTYITHBIX /11 00y4YaroIuXCs, SIBJISIOIINXCS CAebIMU
UMM C1a0OBUAAIIMMEH, MeCcTaX M B aJlanTUPOBaHHOW (opme CIIpaBOYHOMN
vHMOPMAI[MM O PpACIHMCAaHWUM Y4YeOHBIX 3aHSTHM; IIPUCYTCTBHE aCCHUCTEHTa,

OKa3bIBaOIIIEro oOyuaroiemMycs He00X0JUMYI0 TIOMOIIIb; BBITTYCK
a/IbTePHATUBHBIX (hOPMATOB MeTOJWYECKHUX MaTepuasoB (KPYIHBIA IIPUDT WM
ayaviodaiinbl);

— JJI1 VHBAJIMJ0B U JIML] C OTPaHUYeHHbIMU BO3MOKHOCTSIMU 3[10POBbS T10
CyXy: HaJjieXalluMH1 3ByKOBBIMU CP€e/ICTBaMHU BOCIPOM3BeJeHre NH(OpMal1K;

— [JI1 WHBA/IUJOB W JIML C OrPAaHUYEHHbIMU BO3MOJKHOCTSIMU 3[0POBbBS,
VMEIOLIUX  HapyLUeHWs1  OMOPHO-/BWraTe/IbHOTO  arapara:  BO3MOXXHOCTb
OecCITpensTCTBEHHOT'O I0CTYIa 00yUarouXcs B yueOHbIe ITOMeIeHHs], TyaeTHbIe
KOMHAThI U pyTrHe TIOMeIlleHus], a Tak)Ke rpebbiBaHUe B YKa3aHHBIX MIOMeEII[eHHUsX.
OO6yuatoiiecss U3 umMcia WHBaNMWIOB U ul ¢ OB3 obecrieueHbl MeYaTHBIMU U
(un) 21eKTPOHHBIMUA 0O6pa3oBaTe/IbHBIMU pecypcamu B opMax, aZlaliTUPOBAHHbIX
K OrpaHWYeHUsiM UX 370poBbsi. OOpa3oBaHue 00ydarol[UXCs C OrpaHUYeHHbIMHU
BO3MO>KHOCTSIMH 3/JOPOBBSI MOKET ObITh OpraHM30BaHO KaK COBMECTHO C JPYTUMHU
00yuarolUMHUCS, TaK U B OT/Ie/TbHBIX TPYIINax WK B OTAe/bHBIX OpraHU3aIusX.



11. ITepeuenn nHPOPMALHOHHBIX TEXHOJIOTUH, MPO(eCcCHOHATBHBIX 0a3
AQHHBIX, UCI0/Ib3yeMbIX MPH OCYyILIeCTB/IEHNH 00pa3oBaTe/IbHOTr0 Mpoiecca
o JUCHUIUTHHE (MO/y/110), BK/TFOUas nepeyeHb MPOrpaMMHOr0 odecrneyeHHs

U UH(OPMALIMOHHBIX CIPABOYHbBIX CHCTEM

1) OnekTpoHHas 6ubmoTeka Poccuiickoii I'ocyjapcTBeHHOM 6UOMMOTEKY //
[DnekTpoHHbIM pecypc]. — Pexxum poctyna: http://elibrary.rsl.ru/

2) YuuBepcutetckas WHbopmalivonHas Cucrema (YWUC) POCCUSA/
[DnekTpoHHBIM pecypc]. — Pexxum poctyma:http://uisrussia.msu.ru/is4/main.jsp

3) Oo6mepoccuiickass CeTb pacIpoOCTpaHeHHsI TPaBOBOM HHGMOPMAaIUH
Koucynbrantllmtoc//  [DnekTpoHHbli  pecypc]. —  Pexum JocTyna:
http://www.consultant.ru/

4)  DyeKTpoHHO-OMO/MMoTeUHasi cucTemMa Znanium.com// [DyeKTpOHHBIH
pecypc]. — Pexkum poctyna: http://znanium.com/

5)  Hayunas smektpoHHast 6ubsmmoreka eLIBRARY.RU// [SneKTpOHHBIH
pecypc]. — Pexkum poctyna: http://elibrary.ru/defaultx.asp

6)  KoOHCTpyKTOp KapT myTv K/iWeHTa// [DneKTpOHHbIM  pecypc].  —
Pexxum JocTtyna: https://miro.com/ru/customer-journey-map/

7) CJM [OnekTpoHHbli  pecypc]. — Pexum pgocryma:
https://practicum.yandex.ru/blog/customer-journey-map/

8) Online Customer Journey Mapping Tool [DnekTpoHHBII  pecypc].
—  Pexxum goctyna: https://uxpressia.com/customer-journey-map-online-tool

9) CJM [DnekTpoHHbI  pecypc]. — Pexum pgocryma:
https://next.canvanizer.com/demo/customer-journey-canvas

12. MaTepua/ibHO-TeXHUYEeCKas 0a3a, Heo0XoAMMasn /I/Isk 0CyII|eCTB/IEHHUS
o0pa3oBaTe/TLHOIO MPOIiecca Mo AUCHUIUIHHE (MOY/TI0)

Cnenuanv3upoBaHHbIe ayJUTOPUM:
YuebHast ayauTopusi [jIsi TIPOBE/IEHUS] 3aHATHH CEMHHAPCKOTO TWITA, KYyPCOBOT'O
TIPOEKTHPOBAaHUsI (BBIMTO/IHEHHsI KYpPCOBBIX paboT), TPYNMNOBBIX W WHAWUBUAYATbHBIX
KOHCY/IbTallM, TEKYLero KOHTPOJIS U MPOMEXKXYTOYHOM aTTeCTaliu / KOMIIbIOTEPHBIN KJ1acC
/ TIOMellleHH’e /11 CAaMOCTOSITe/TbHOM paboThr*
TexHHUeCKHe CPeICTBA 00yueHH:
KOMIIBIOTEP C TIPOrPaMMHBIM 0becrieueHreM, YKa3aHHBIM B 11.11, IOCTYTIOM K CceTH
«/HTepHeT» U 0becrieueHrEM ZIOCTYTIA B 37IEKTPOHHYH0 MH()OPMaIIMOHHO-00pa30BaTeIbHYI0
cpeay

Crnenpanu3upoBaHHble ayAMTOPHUH:

YuebHas ayuTopus il IPOBe/IeHUs] 3aHATUN JIeKLMOHHOTO THIA, 3aHATHI CeMHHapCKOro
THMa, KYPCOBOTO TIPOEKTUPOBaHUsI (BBINIOJHEHHWS KYpPCOBBIX paboT), TPYIMOBBIX U
VH/IMBU/ya/lbHBIX KOHCY/IbTALUM, TEKYIIlero KOHTPOJISl U IPOMeKYTOUHOM aTTecTaluu™
TexHuyeckue cpeJcTBa 00yyeHH:

MYJIbTUMeAUNHBIA KOMILJIEKC

KOMIIBIOTEp C TTPOrpaMMHBIM obecrieueHreM, yKa3aHHbIM B 11.11

* Ayoumopuu KoHKpemu3upytomcs 8 cnpaske MTO


https://next.canvanizer.com/demo/customer-journey-canvas
https://uxpressia.com/customer-journey-map-online-tool
https://practicum.yandex.ru/blog/customer-journey-map/
https://miro.com/ru/customer-journey-map/
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