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Pabouass mporpaMMa Mo JUCLUIIIHHE «TeXHUUecKWe CpeCcTBa U TEXHOJIOTMH B
cdhepe TocTenpurMCTBA W OOIIECTBEHHOTO MHTaHWs» pa3paboTaHa Ha OCHOBe
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riporpaMmbl — CepBUC B UH/1yCTPUH NTUTAHUS U TOCTENIPUUMCTBA.

YpoBeHb: OakasaBpraT
Oprann3anus-paspabotunk: AQOY BO JIO «I'ocysapCTBeHHbIH HHCTHTYT
5KOHOMMWKH, (DMHAHCOB, TIpaBa U TEXHOIOTUI»

Pa3paboTuMK: K.3.H., JOLIeHT Kadepbl HHKeHEePHOr0 00pa30BaHMs

/ Jonew H.1O.

PaccmoTtpeHa U ofjobpeHa Ha 3acefiaHM Kadeapbl WH>KeHepHOro 06Opa3oBaHUs
19.09.2024 r. TIpotokos Ne 2.

COI''TACOBAHO:

3aBefyroluii Kadepoii THXeHepPHOTO

obpa3oBaHus BacunbeB H.B.

PyKoBOu1TE/H 00pa30BaTe/IbHOM
IIPOrpaMMbI =z 3a6oposckast O.B.



Copgepxanue

1. T1OSACHUTEIBHAS BATTHCKA. ceuueenerennrennrennsenneennesunessnessnnssnnssnnsennsssnsssnsssnsssnsssnsssesenssnssns 4

2.lepeueHb  TIJIAHUPYEMBIX  pe3ynAbTaTOB  OOyueHUs 1O  AUCIUIIMHE,
COOTHECEHHBbIX C TIJTaHUPYeMbIMU pe3yjbTaTaMHd OCBOeHUsI 00pa3oBaTebHOU
TIDOTPAMMBL. c.ceeeteereeereaeuuuunererreeeeeeeeeeseesssssssssnsssssseeeseeeesesesssssssssssssssssssaseeseeseesssssssssnnns 5

3.MeCTO AUCLUTITUHBI B CTPYKTYype 00pa30BaTe/IbHOM MPOTPAMMBL........cccvveernveennns 7

4.06beM JUCIUTUTMHBI (MOZY/Is) B 3aUeTHBIX eIMHUIAX C YKa3aHWEeM KOJMUecTBa
aKaZIeMHMUeCKUX WM aCTPOHOMMUECKHMX 4YacOB, BbIJEJIEHHBIX Ha KOHTAKTHYIO
paboTy oOyuaroluxcsi C TiperiojiaBatesieM (M0 BUJaM yueOHBIX 3aHATUM) M Ha
CaMOCTOSATETEHYIO PAOOTY OOYUAFOIIIMIXCSL. . vveeeuvreeenveeenreeareeeeseeessseesssesesssseessnsseeens 8

5.Cojiep>kaHue AUCLIUIVIMHBI (MO/TyJisl), CTPYKTYPHPOBaHHOE T10 TeMaM (pas3zesiam)
C VyKa3aHWeM OTBeJJeHHOTO Ha HMX KOJWYecTBa akKaJeMUUYecKux WIu
aCTPOHOMHUYECKHX YaCOB U BUJIOB YUEOHBIX 3AHATH . ...cccuveeerreeerreennreeenreenveeennneens 9

6.[lepeueHb yueGHO-MeTOANUECKOTO 0becrieueHus [jisi CAMOCTOSITeTbHOW paboThI
00yYarOIIUXCS 110 JUCLIATITTHE (MOYITEO)..cuverurerrreseevessesseessseessseesnseessseessseennns 12

7.D0OHJ  OLIEHOUYHBIX M  METOAWYEeCKUX MaTepyuasoB JJjis  MpOBeJeHUs
TIPOME)KYTOUHOM aTTeCTal[ui 00YUAFOIINXCS TI0 JUCIUTIIAHE. .....veeeeveevrenveeseeennns 12

8.IlepeueHb OCHOBHOM, /IOTIOJTHUTE/NLHON yueOHOW JIMTepaTypbl, pecypcoB
MH(GOPMal[OHHO-Te/IeKOMMYHUKAIIMOHHOW ceTH «VIHTepHeT», He0OXOAUMBIX ISt
OCBOEHMST JUCLTUTIITAHBI (MOIYJIS)ceeeuuvvrreeeeaennrrreeeesssnssneesssssnssssesessssnsssssssssssssseeees 16

9.MeTofuuecKre yKa3aHUS [ OOydaromuxcs ITI0 OCBOEHUIO JUCIUTIIAHBI
(70714725 ) TSP 20

10.Oco6eHHOCTH  OCBOEHHUSI AWCHUIUVIMHBI [T  WHBaIWJOB MW  JIML] C
OrPAHUYEHHBIMU BO3MOKHOCTAMU 3J0POBDB.cccceeeeeeeeneeiieerrreeeeeeeeeeeeesasesnssnnnnnnnnnnns 23

11.TTepeueHbr MHGOPMAIIMOHHBIX TEXHOJIOTHH, TTpodeccoHaMbHBIX 0a3 JAaHHBIX,
WICTI0JTb3YEMBIX TIPU OCYII[eCTB/IeHHH 00pa30BaTe/IbHOTO TMPOIiecca o AUCLUTIIMHE
(Mozy/r0), BK/IIOUasi TiepeueHb MPOrpaMMHOT0 obecrieueHrst 1 MTHPOPMAIJMOHHBIX
CTIPDABOUHDBIX CHICTEM. .. .vveeeureeenereesseessnsesessseesssessssesssssessssesssssesesssessssessssssesssasssssssees 24

12. Marepua/iibHO-TeXHWUeCKass  0a3a, HeoOXoauWMasi i1 OCYIIeCTBJIEHUS
o00Opa3oBaTeTbHOTO TIPOLIECCA TT0 AUCITUTUIAHE (MOMYITEO)...eeeeuveeerreeereeesereesseeennns 24



1. ITosicHUTe/TbHAsI 3alMCKa

Kypc «TexHuueckue cpefcTBa U TEXHOJOTMU B cdepe rocTenpurMCTBa U
00I11eCTBEHHOT O TIUTaHWsI» 3aHMMaeT Ba)KHOe MeCTO TIPU TMOAT0TOBKe OaKasiaBpOB
rno HamnpasiaeHutro 43.03.01 - CepBuc. M3yyaemas [AUCLUIUIMHA 3HAKOMUT
CTY/IEHTOB C YCTPOWMCTBaMH W 3KCIUlyaTal[deli BHYTPEHHUX WH)XeHEPHbIX CHUCTEM
3laHUM M COODPY)KEHWW MpeANpUATHM CepBHUCA, a TakKKe pa3/NYHbIX BUOB
obopyoBaHusi, HeoOXoauMOro /1711 0becrieueHUs >KU3HeIeATeTbHOCTH YKa3aHHBIX
00BekTOB. HeoOX0AMMOCTE BBeIeHUS AUCLIMTIIMHBI 00y C/IOB/IeHa TeM, UTO 3HaHHe
criel[i(UKU TeXHOJIOTUUeCKUX MPOLeCCOB, OCYIIeCTB/sIeMbIX MIPU OKa3aHUU YCJIyT
¥ O3HaKOM/JIeHMe C  TeXHUUYeCKUMU  CpeJCTBaMM  (Te€XHOJOTHYeCKUM
obopyoBaHHeM), HCIIOMb3yeMbIMM B 3TMX Tpoljeccax, OyayT criocobCcTBoBaTh
TIOBBILIIEHUIO 3P PeKTUBHOCTU PabOThI TIPeIIPUITUN CepBUCa.

Ilenb u3yueHus OucyuniuHbl — (popMupoBaHUe y Oyayimx OakanaBpOB
obsacT¥ cepBHCa TOTOBHOCTU K W3YUeHWIO HAayYHO-TeXHUYeCKOW WH(OpMaIu,
OTEeUeCTBEHHOTO U 3apy0e)KHOTO OIbiTa B CEPBUCHOW [esiTeIbHOCTH, a TaKXKe
TOTOBHOCTH K BbITIOJIHEHUIO MHHOBAI[MOHHBIX TIPOEKTOB B Cpepe cepBuUCa.

B npoliecce gocTKeHUs 1e/IM PelarTCs c1edyouwjue 3adauu:

— (¢dopMHpOBaHWE CHUCTEMHOTO TIpe/iCTaB/ieHUss 00 OCHOBHBIX BHIax
TeXHUUECKUX CPeJCTB W TEeXHOJIOTWM, WCIO0/b3yeMbIX TIpeANpUATUSIMU CepBUCA
pa3/IMYHbIX OTpac/ieu;

— M3yueHUe Mnepe/IOBbIX TeXHUUYeCKUX CPeJICTB U TeXHOJIOTHM B CEpBUCE;

— OBJ/Ia/leHe MeToZlaMH pa3paboTKK peKoMeH/al|ii 1o MPUMeHeHHI0 HOBBIX
TeXHUUYECKUX U TEeXHOJIOTMUEeCKUX pelleHu B JesTelbHOCTU TpeATpUsITUM
CepBHCa KaK OCHOBBI OITTHUMMU3AI[MH TIPOLIeCCOB CePBHCa.



2. TlepeueHb IJIAHUPYEMbIX Pe3y/IbTAaTOB 00yUeHHs M0 JUCI{UIUIHHE,
COOTHECEHHBIX C IVIAHUPYeMbIMH pe3y/IbTaTaMH 0CBOeHHUS
o0pa3oBaTe/IbHOM

HucuurivHa

NMporpaMMsl

«TexHuueckue

cpeAcTBa W

TeXHOJIOTUH B  cdepe

TOCTENPUMMCTBA M OOII[eCTBEHHOTO TIMTaHUS» Y4yacTByeT B (HOPMUPOBAHUU
crenyroIen KOMneTeHUU (C1eyroUX KOMITeTeHI[UHN):

1 3Tan — 3 cemecTp

KomnereHniyu NuaukaTopsl JeckpunTopsl
IMK-3 - Crocoben | [TK-3.2 — Onpegenser | 3HaHUSA:
OpraHU30BbIBAThH TeXHUKO- PersiaMeHTOB U CTaH/AapTOB MpeANPUSATUS TUTAHKS;
CHUCTEMHBIM KOHTPOJIb | TeXHOJIOTUUeCKUe TexHUKO-TeXHOIOTUYeCKUX XapaKTepPUCTUK
OU3HeC-TIPOLIeCCOB, XapaKTepUCTUKU Or3HeC-TpoLeccoB Ha TIpe/TpUSITUSIX
pecypcoB, KauecTBa | OM3HeC-TIPOIIeCCOB  Ha | OOIIeCTBEHHOTO MUTAHKS Pa3HbIX TUTIOB;
yCJiyT U | IpeAnpUsATHSIX Ymenus:
00CITy>KUBaHUS, roCTeNprUrUMCTBa u | CucremMary3upoBatb MHGOPMALMIO O TEXHUKO-
MPOBOJIUTh  OIIEHKY | 0OIIleCTBEHHOTO TEXHOJIOTUUECKUX  XapaKTepuCTHKax  Ou3Hec-
3¢ deKTUBHOCTH MUTAHUS; TEXHWUYECKHWe | TPOLeCCOB Ha TPeANpPHATHSIX  OOIIeCTBEHHOTO
(GyHKI[MOHUPOBAHUSI Y CaHWTapHble YCIOBUS | MUTAHHUS C YUETOM CYLECTBYIOLIMX PerjiaMeHTOB U
JlerapTaMeHTOB JlesiTeNIbHOCTH CTaH/apToB;
(cyxo0, OT/Ie7IOB) | MoApa3/ieneHnui c | HaBbIKH:
npeAnpUsITUI YU4ETOM OueHku YPOBHSI  TeXHUKO-TeXHOJOTUYeCKOU
rOCTENPUMMCTBA M | CYLLeCTBYHOIIUX OCHAIEHHOCTH O13HeC-TpoLeccoB Ha
00I111eCTBEHHOTO perjiameHTOB Y | TIpeANPUATUSIX OOI[eCTBEHHOTO MUTAHHUS C YUETOM
MUATaHUs CTaH/1apTOB CYLL[eCTBYIOIIMX PerjiaMeHTOB U CTaHZAapTOB;
IIK-3.3 — OuenvBaer | 3HaHUA:
MarepuasbHble BuioB MaTepua/bHBIX PeCypcoB, HeOOXOJUMBIX
pecypchl [JesiTe/IbHOCTU | I/l OpraHu3alyy [1essTe/lbHOCTH JiellapTaMeHTOB
JlerlapTaMeHTOB (cimy»x0, OTZIe/10B) NpeATIPUSTHIN MTUTAHUS;
(cmyxo0, otgeno) | TpeboBaHW K TeXHUYECKUM W CaHUTAPHBIM
MpeANpUsITUA TUTaHUS | YC/IOBUSIM JlessTeTbHOCTH ro/ipasziesieHnn
W TOCTeNpUUMCTBA C | MPeANpUSATHI UTAHKS;
YU4ETOM TeXHUKO- | Y MeHHS:
TeXHOJIOTMUeCKUX OmnpefiensiTb MaTepuaTbHO-TeXHUUYeCKre
XapaKTepUCTUK Ou3Hec- | TpebOBaHMSI K  OpraHu3al[uM  J1eATeIbHOCTH
MPOIIeCCOB, A TakKXKe | /lelapTaMeHTOB (C/Iy>KO, OT/eNIOB) TpeATpUsTHS
OLIeHUBaeT U | IUTaHUSI C YUYETOM TEeXHUKO-TeXHOJIOTUUeCKUX
KOHTPOJIUpYeT XapaKTepUCTUK OM3HeC-TIPOIieCcCOB;
cobsroieHue AHanu3upoBaTh COOTBETCTBUE TEXHUUECKUX U
HE0OXOIUMBIX CaHUTAPHBIX yCJI0BUM J1esiTeIbHOCTH
TeXHUYEeCKHUX Y | moJpa3jeneHuit npeAnpUsITUI MATaHUS
CaHWUTAPHBIX YCIOBUM; | HeOOXOAUMBIM TPeOOBaHUSIM;
Hasbiku:

OneHKM MaTepuabHO-TeXHUUYEeCKOro obecrieueHust
U JOCTaTOYHOCTU  MaTepuajbHbIX  PecypcoB
JesITeJTbHOCTH  [leTlapTaMeHToB  (CTy»k0, OTzesnoB)
TIpe/ITIPUSTHS TUTAHUS,




OLeHKM COOTBETCTBUSI TEXHUUECKHUX U
CaHUTapPHBIX yCJI0BUM JesITeIbHOCTH
NoZIpasfie/IeHuy  TMpeANpUsATAN  MATaHUs
Heo0OX0IUMBbIM TpebOBaHUSIM
2 sTan — 4 cemecTp
IMK-3 - Cmocoben ITK-3.2 — Onpepgenser | 3HAHUSA:
OpraHu30BbIBaTh TeXHUKO- PernamMeHTOB Y CTaH[apTOB  T'OCTHHUUYHOTO
CUCTEeMHBII TeXHOJIOrUuecKue KOMIL/IeKCa;
KOHTpO/Ib  Ou3Hec- XapaKTepUCTUKU TeXHUKO-TeXHOJIOTMUeCKUX XapaKTepUCTUK
TMpOLIeCCOB, Ou3Hec-TIpolleccoB  Ha | OM3HeC-TPOLIeCCOoB Ha TIpe/NpUsITUSIX
pecypcoB, KauecTBa NpeJnpUsATUIX 0011[eCTBEHHOTO TOCTENIPUMMCTBA Pa3HBIX TUIIOB C
yCIiyT u roCTernpurMCTBa U | yuéTom CYLIECTBYIOLIMX  perjaMeHTOB U
00C/Ty>KUBaHUS, 00I11eCTBEHHOTO CTaHJAPTOB;
MPOBOJUTH OLEHKY | MWATaHUs; TeXHUYeckKue | YMeHUsI:
3 peKTUBHOCTU Y caHuTapHble ycyioBus | CucTeMaTU3UpoBaTh MH(OPMALMI0 O TEXHUKO-
(GyHKI[MOHUPOBaHU JlesiTeNIbHOCTH TEXHOJIOTUUeCKUX  XapaKTepuCTHKax  Ou3Hec-
1  JlerlapTaMeHTOB No/ipasziesieHni C | MpOLIeCCOB HA TMPEeATNPUSTUSAX TOCTENPUUMCTBA C
(cmyx0, oTzmenoB) y4ETOM yUETOM CYLECTBYIOILIMX  perjaMeHTOB U
TIpenpUsITUIA CYLLIeCTBYHOIIUX CTaH/apTOB;
roCTeNpUUMCTBA U perjiameHTOB v | HaBbIku:
0011]eCTBEHHOTO CTaH/lapTOB OueHKM  ypOBHA  TEeXHUKO-TE€XHOJIOTHUECKOU
MUATaHUS OCHAIEHHOCTH Or3Hec-TpoLeccoB Ha
MpeJNpUsTUSIX  TOCTEPUMMCTBA C  YUETOM
CYLL[eCTBYIOIIMX PerjiaMeHTOB U CTaHZapTOB;
IIK-3.3 — OuenvBaet | 3HaHuA:
MaTepuasbHble BuioB MaTepHasbHBIX PecypcoB, HeOoOXOAUMBIX
pecypcChbl [esaTe/JIbHOCTH | /i1 OpraHu3aluu JesTe/IbHOCTHU JelapTaMeHTOB
fleriapTaMeHTOB (cmy>k0, OTZe/10B) MPEANPUSITHI TOCTENTPUUMCTBA;
(cyxo0, 0TAenoB) | TpeboBaHM K TEXHMYECKUM W CAHMTapHBIM
NPeJNpPUATUN TIMTaHWS | yCI0BUAM JiesiTeTIbHOCTU No/ipaszesieHn
W TOCTeNpUMMCTBA C | MpeAnpHUSATHN TOCTENPUHUMCTBA;
yuéTom TEXHUKO- | YMeHHUs:
TE€XHOJIOTUYeCKUX Onpenenstsb MaTepuaabHO-TeXHUUYEeCK1e
XapaKTepUCTHK OM3HeC- | Tpe6OBaHMsT K  OpPraHM3alud  [eATebHOCTH
MPOLIECCOB, A TaKXe | merapTaMeHTOB (C/Iy>KO, OT/eNI0B) TpeATpUsTHUS
OLleHHBaeT U | IUTaHUSI C YY6TOM TEeXHUKO-TEXHOJIOTHUeCKUX
KOHTPOJIUpYeT XapaKTepUCTUK OM3HeC-TIPOIieCcCoB;
cob/mozieHve AHamv3upoBaTh COOTBETCTBUE TeXHUUECKUX U
HeoOXO0MMBIX CaHUTAPHBIX yCJI0BUN J1esiTeIbHOCTH
TeXHUUYECKUX W | moApasfiesieHuid  TIpejIpUsiTUil  rOCTeNpHUUMCTBA

CaHUTAapHBIX YC/IOBUU;

HeoOX0JUMBIM TpebOBaHUSIM;

HaBbiku:

OreHKM MaTepuabHO-TeXHUYeCcKoro obecrieueHwUs
M JIOCTaTOYHOCTHM  MaTepua/ibHbIX  PecypCcoB
JlesITeIbHOCTH  JIeTIapTaMeHToB  (CiTy>k0, OT/emoB)
TIpe/ITIPUSITUSI TOCTETIPUUMCTRA;

OneHKM COOTBETCTBUSI TEXHUUECKUX U
CaHUTAPHBIX yCJI0BUH JesiTeIbHOCTU
roZipa3zesieHuit TipeANPUSITUI
rOCTerpUUMCTBA He00X0IMMbIM
TpeOOBaHUSAM







3. MecTo JUCHMIIHHBI B CTPYKType 00pa3oBaTe/IbHON MPOrpaMMbI

«TexHuueckue cpedcmea u mexHoA02UU 8 C¢hepe 20cmenpuumcmeda u

00WecmeeHH020 NUMAHUS»

ABASETCA 00s3aTebHON  JUCLIMIUIMHOM  4YacTH,

dbopMrpyeMoi ydyacTHMKaMM 00Opa3oBaTebHBIX OTHOIIEHWM [Jisi TIOATOTOBKU
cTyAeHToB 10 HaripasyeHuto 43.03.01 - Cepsuc.

IIpemiecTByromue
JUCIUIIMHBI (MOAY/H),

JuciunimHel (Moy/u),
NMPAaKTHKH y4yeOHOro IJIaHa,

ITocnepyromue
AVCIMILUIMHBI (MOAY/IH),

ndp NPaKTUKH y4eGHOoro NPaKTHKH y4eOHOro
B KOTOPBIX KOMIIeTeHI|UsA
KOMIIeTeHI{MH I/IaHa, B KOTOPBIX I/IaHa, B KOTOPBIX
0CBaUBaeTCs Napasijie/ibHO
OCBauBaeTcs o < OCBaMBaeTCcs
C M3y4yaeMoOH AUCIMIIIMHON
KOMIIeTeHI{Us KOMIIeTeHIUs
[1K-3 HeT Teopus opranusanuuy u Opranusanys 1
OpraHM3aLMOHHOe T/IaHUPOBaHKe
noBejieHve / CTpaTernyecKkui JlesiTeJIbHOCTH
MeHe)KMEeHT TIpeJIIpUATUN CepBuCa

ITpaBoBOE
peryaupoBaHue B cdepe
TOCTENPUUMCTBA U
00I11eCTBEHHOTO TTUTaHUS

YnpaBieHue KaueCTBOM
YCJIYT ¥ 00C/Ty)KUBaHUS B
cdepe rocTenpuUMCTBa U
00ITIeCTBEHHOT'O TTUTAHUS

IIpousBoacTBeHHAs
ripakTyka (CepBucHas
TIPaKTHKa)

[JoKymMeHTal[MIOHHOe
obecrieueHre
yIpaB/ieHUs

CepBuc B UHAYCTPUU
00IIIeCTBEHHOT O
NyTaHus/
PecTopaHHbIii OU3HEC

CepBuC B UHAYCTPUHA
roCTenpUuUMCTBa/
["'OCTUHHYHLIN O13HeC




4. O0beM JUCHUIUTHHBI (MOAY/IsI) B 3a4eTHBIX eJUHUIIAX C YKa3aHHEM
KO/ITMUECTBA aKa/IeMHYeCKUX HIH aCTPOHOMHYECKHUX YaCoB, BbIie/IeHHbIX
Ha KOHTAKTHYI0 pafoTy o0ydJarmuxcsi ¢ nmpemnojaBaresieM (1o BUjam
y4eOHBbIX

3aHATHA) U HA CAMOCTOATE/IHHYI0 PadoTy 00yJaromuxcs

OOb1jasi TPy/J0eMKOCTb OCBOEHHUSI y4eOHOW AMCLUIUIMHBI «TexHuueckue
CpeJCcTBa M TEXHOJIOTHH B cdepe TOCTENPUMMCTBA U OOIIIeCTBEHHOTO TTUTAHUSI»
COCTaB/IsieT 7 3aUeTHBIX eJUHUL] WK 252 akafileMUueCKUX 4acoB.

Ne cemectpa | Ne cemectpa Bcero,
Cemectp
3 4 aK.4yacoB
OO0111ast TPYZOEMKOCTD (BCETO aK. uacoB / 3.e/1) 108/3 144/4 252/7
Jlekuyu 16 28 44
KonTakTHas pabora
[IpakTrueckue 3aHATUS 32 28 60
CaMocTosiTenibHast paboTa 42 43 85
Bup,
IIPOMEeXYTOYHOMN 3auet c 0.25/17 4,3/40,7 63
aTTecTaluu OLIeHKOM, ’ 75 ’
(KOHT.pab.**/ JK3aMeH,
camocT. pab.) KypcoBasi pabora




5. CopepxaHue JMCHMILVIMHBI (MO/yJis1), CTPYKTyPUPOBaHHOE 10 TeMaM
(pa3pesnaM) ¢ yKa3aHHeM OTBeJeHHOr0 Ha HUX KO/IMYeCcTBa
aKa/ieMHu4eCcKHX

WM aCTPOHOMHUUYECKHMX YacoB M BH/I0B YUeOHBIX 3aHATUH

Tpy0eMKOCTb
KonrakTHas
paboTa
=N
HavmeHoBaHue = e
Ne | pasgena AUCLIATIIMHBI g < g 3 CopepxaHue
(Tema) g |5 |8 |&
s |E |8
= = o
E
3 ceMecTp
Texunveckue Knaccudukaiys 1 xapakTepuCTHKa
CpeAcTBa 1 000pyioBaHus MpeIpUSITHI
obopyzoBanue 00111eCTBEHHOTO MMUTaHUSI.
1 Tpe/npUsATHH 30 | 4 10 | 16 | VinmoBarpontoe oGopyzoarme 1
00LLeCTBEHHOTO TeXHOJIOTUM Ha MNpeAnpUaTUsIX
MUTaHUSA 00I1IeCTBEHHOTO MTUTaHUSI.
TpeboBaHust K MaTepranam,
WICII0JIb3YeMBIM [i/1s1 U3TOTOBJIEHUS
MallVH.
CanurapHble TpeOOBaHUS K
000py/J0BaHUIO TIPeATPUITUN
00ITIeCTBEHHOT'O TTUTAHMSI.
Knaccudukaius v xapakTepucTrKa
croco6oB 06pabOTKM Ky TMHAPHOM
MIPOJyKLIUU.
OCHOBBI TEXHOJIOTUU
TIPUTOTOBJIEHUS OJTFO/I.
KauecTBo 1 nuiieBasi 1leHHOCTb
TexHo/IoTUU B MnpoaykKuguun O6H.[€CTB€HHOFO
00I1IeCTBEHHOM NATaHUA.
) MATaHUU 30 6 1 13
[TnannpoBaHue [InaHrpoBaHWe MPOU3BO/CTBEHHOM]
3. eI TeTbHOCTH 30 6 11 13 |mporpaMmsl IpeArnpUsaTHs. L

1V



NpeAnpUsTHI
00I1IeCTBEHHOTO TTMTAHUS

Pacuer pacxoja CBbIpbs 5|
KyJIMHAPHBIX 1101y (habpuKaToB .
[Tpou3BojCTBEHHass TMporpamMma M
pe>kuM paboThI 1iexa.

Pacuer YKCJIEHHOCTH]
[POU3BO/CTBEHHOI'O Y
00C/Ty>KMBaIOIIIeTo MepCcoHania.
Pacuer TIoLaau
MPOU3BO/CTBEHHBIX, CITy>KeOHBIX,
OLITOBBIX v TeXHUYeCKHUX|
MOMeLL[eHU M.

Opranu3anusi  o0CIy)kKMBaHUSI — HA
MpeIIPUSITUA TTUTAHUS.

3auéT C OLleHKOM 18 0,2 59,7
5 5
Utoro 3a 3 cemectp 108 16 | 32,25| 59,75
4 cemecCTp
HopmaTBHO TexHUYeCKast
JIOKyMeHTaLus,
HopmaTuBHO — perjaMeHTHpPYIOLLas AesTelbHOCTb
TeXHUYecKast NIpeAnpusTUA cepsl
JIOKyMeHTaLusi U rOCTeNnpUMMCTBa .
1. KOHTPOJIb KaueCTBa B 27 9 9 9 | Ilopsigok yCTpaHeHUus
cdhepe rocTerpuMMCTBa TeXHUUECKUX HeUCIpaBHOCTeld B
HOMEePHOM (POH/Ie TOCTUHULIBI.
Opranuszaiusi  (YHKIMOHHPOBAHUS
TexHo/I0oruu OKa3auus CJIy}KG TOCTUHUYHBIX Hp@AHpHHTHﬁ.
TOCTUHUYHBIX yC/IyT OcHoBHBIE TeXHOJIOTUUeCKHe
TOKYMEHTBI a/IMAHUCTPATHUBHO-
X03SICTBEHHOM CJTYKObI TOCTHHMULIBI.
5 sa | 19| 19 16 TexHosoru pabOTHI  TO3TAXKHOTO
repcoHaJia.
TexHosiorust paboThI TpayeyHON |
XUMUKCTKU.
TexHOOrUsI OpraHy3al{iK MUTaHWs B
rOCTUHULIAX.
TexHoorust paboTbl GU3HeC-L{eHTpa.
TexHonorust paboThl cepBUC-010pO.
TexHonoruu obecrieueHws
6e30MacHOCTH K/TMEHTOB.
DK3aMeH 45 4,3 40,7
Kypcosast pabota 18 2 16
Ntoro 3a 4 cemectp 144 28 | 34,3 81,7
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HUtoro

252

44

66,55

141,
45
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6. ITepeueHb yue0HO-MeTO[HUECKOr0 00ecreueHus: A/IA CaMOCTOATe/TbHOM
PadoTHI 00yYarOIUXCS M0 JUCHUATUTHHE (MO/Y/TIO)

Ne Byl camocTosiTeTbHOM paboThI TpymoemMKoCT®b, dopMa KOHTpOJIA*
aK.4yacbl
1. [TpopaboTka TeopeTruecKoro
o Koncynbrauus
Marepuasa o KOHCIIeKTaM JIeKL[1H,
o TriperiofaBaTeris,
PeKOMeH/I0BaHHOW JIUTepaTrype, 29 CTHOE
JIOTIOJIHATE/TbHBIM UCTOUYHMKAM y
cobecenoBaHue
vH(hopMaLu

2. [ToaroroBka K NMpakTAYeCKUM
3aHSTUSIM: TTIOMCK HeoOX0AUMOM BricTyninenue ¢
uHpopMaryu, 06paboTKa HHpOPMAILWHY, 29 JIOKJIaZIoM,
HarycaHue [JOK/1aza, oAroTOBKa K Tpe3eHTaLys
BBICTYTJIEHUIO (IUCKYCCHUN)

3. [Togroroska K Tekylliemy KOHTPOJIIO
(TecTMpOBaHMe W/WIH HalvCaHUe 27 TecTsl, pepepaTsl
pedepaTa)

4. [ToaroroBka K NpOMeXyTOYHOM YcTHoe
aTTecTaluu cobecesoBaHue,
(BOIIPOCHI K 3a4eTy/3K3aMeHy, 74,45 TeCTUpOBaHue,
WTOTOBBIN TECT, HallMCaHUe KypCOBOM 3alMTa KypCcoBOu
paboThI) paboThI

st camocTosTeNIbHOM paboThl M0 AUCHUIUIMHE (MOZY/0) o0yuaromyecs

HCIIOJ/IB3YIOT C/ieyroiiee yI-IE6HO-METO,E[I/I‘IECKOE obecnieueHue:

1) bau, T.B. Teopuss ¥ MeTOAMKA OpraHW3al[Md MUTAHUSI B TYPUCTCKOU
uHayctpun: MoHorpadwus / bait T.B., KotisgpoBa O.B. — Mockga: PycaiiHc, 2017.
— 104 c. — ISBN 978-5-4365-2238-8. — URL.: https://book.ru/book/927915

2) Paguenko, JI.LA. OpraHuzaijdsi TIPOU3BOZACTBA M OOCTY)KMBaHUS Ha

TIPeITIPUSTUSX 001[eCTBeHHOT0 MUTaHus: yueOHUK / Paguenko JI.A. — Mocksa:
KnoPyc, 2018. — 321 c¢. — (CIIO). — ISBN 978-5-406-02183-5. — URL:
https://book.ru/book/920629

3) ®oHJ OLIEHOYHBIX M METOAUYECKHX MAaTepyuajoB IO AUCLIUIIIMHE
«TexHuueckue cpedocmea U mexHo/02UU 8 Cgepe 20cmenpuumcmed U
0bwecmeeHH020 NUMAHUSI»
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1
2
3.
4.
5
6
7

8.

7.D0oH/ OLIEHOUYHBIX U MeTO/JMUeCKUX MaTepUa/ioB s
MPOBe/IEHUs MPOME)KYTOUYHOM aTTeCTaliMy 00yJYarouXCcsl 1Mo
TUCIUTITIMHE

Bonpocs! /151 NpoBeieHUs MPOME)XXYTOUHOM aTTecTanuM (3K3aMeHa)

Knaccudukarpst 0bopyzoBaHus ipeANpUsSTANA 001[eCTBEHHOTO TTUTaHMS.
MartmHs! 7151 06paboTKu oBoIeid. MaimHeI 7151 00paboTKH Msica U PhIObI.
MartvHel /17151 IPUTOTOBJIEHUS TECTa U KPeMOB. [I/TUTHI 3/1eKTpruecKe.
BapouHoe o60pyjoBaHue. JKapouHo-TieKapHoe 000py/I0BaHue.
BapouHo->kapouHOe 1 BoZorpeiiHoe 000pyi0BaHue.
Toprosoe xonoauibHOe 06opyzoBaHue. Kameps! U Kadbl X0I0ANUIbHBIE.
VHHOBaLMOHHOE 060pyj0BaHKe B 00II[eCTBEHHOM MTUTaHUH.
Krnaccudwukaiyss crnocoboB  MexaHWMUeCKOW 00pabOTKHM TpoAyKToB. Pacuer T0oTeph

MeXaHUueCcKou 06paboTke.

9.

Krnaccudukaiiys criocob6oB TerioBo 00paboTku. Pacuet roTeps Tpu TETIOBOM 00paboTKe.

10. TexHo/IOTHsI IPUTOTOB/IEHNST T10Ty(abPUKATOB /I/Is CTIO’KHOW KY/TMHAPHOW MPOAYKLAH.

11. TexHonorus MexaHu4eckoii 06paboTKH Msica ¥ UCI0J/Ib3yeMbIM UHBEHTaphb.

12. TexHosiorusi MexaHU4eCKol 00pabOTKY OBOIIel U NCTI0/Ib3yeMblid THBEHTAphb.

13. TexHonorUst MeXaHUUeCKOW 06pabOTKU MTHULIBI U UCTIONb3yeMblii HHBEHTapb.

14. TexHosorust MexaHU4eCKoi 00paboTKU pbIOBI ¥ UCTIO/Ib3yeMbli HHBEHTAph.

15.3HaueHre Msica U CyOINpPOAYKTOB JKUBOTHBIX B MUTaHUU desioBeKa. OCHOBHbIE XapaKTePUCTHUKU U
nMLeBast LIEHHOCTb. Bubl Msica ¥ CyOnpoOAyKTOB >KUBOTHBIX. OmipesienieHre [0OPOKaueCTBEHHOCTH Msica U
CyOMpO/IyKTOB >KUBOTHBIX.

16. [MuieBas 11eHHOCTh U K/1acCU(UKALIUS CYTIOB.

17.TluiteBasi 1eHHOCTh M K/1acCU(MUKALUS TOPSTUMX OJTF0/] U TaDHUPOB.

18. TexHosornyeckre TMPOLECCHI U TIPUTOTOBJIEHHME CIOXKHBIX TOPSiUMX OJF0/ M3 OBOIIEeH, rpuboB U

chIpa.
19.TTuieBast IIeHHOCTh W K/1aCCU(UKALIMS TOPSUMX OJTF0/ U3 PHIOBI, Msica U CeJTbCKOXO03STHCTBEHHOU

(IomarrHe) NTULIBL.
20.0cobeHHOCTH OpraHu3alKi 0OC/TY)KUBAaHUS W TIPEAOCTAB/IEHUS YCIYT B MPEATIPUATUSX TMTAHUSI
Pa3/IMYHbIX TUIIOB U K/IaCCOB.

21.
22.

23.
24.
25.

26.

27.

28.

29.

30.

31.

O6opyoBaHue TOproBoro U GaHKeTHOTo 3a/oB. COBpeMeHHble TPeOOBaHUS K MeOesH.
®apdoposasi, dassHCOBasI, KepaMHUUecKast TIoCy/ja: BU/Ibl, HA3HAUeHHe, XapaKTePHUCTHKA.
XapakTeprCTHKa XpyCTaJbHOW, CTEK/ITHHOM U MEPHOU ITOCY IbI.

Mertanmyeckas Tocyza: Ha3HaueHHe, eMKOCTb, pa3Mephl.

CronoBble MPUOOPLI: BUBI, HA3HAUEHHE, XapaKTePUCTHKA.

[ToArOTOBKA TOPrOBLIX TOMeIeHHH K OOCTy>KMBaHHIO: yOOpKa TOMeIeHHH, pacCTaHOBKa
Mebesii pa3/IMYHbIMU CIIOCO0aMHU, TOJTyYeHHe U TOATrOTOBKA MOCY/Ibl, TIPUOOPOB, CTOIOBOTO
Oesibsi, Crierui, HAKPBITHE CTOJIOB CKaTepPTSIMHU.

[TpesBapuTebHasi CEPBUPOBKA CTOJA [ijis 3aBTPaKa, 0besia 1Mo KOMIUIEKCHOMY MEHIO0 ¥ MEHIO
3aKa3HbIX OJII0I, Y>KUHA.

CpenctBa mH(pOpMaLyu TOTpeOWTe/ell: MeHI0, KapTa BHH, CepTH(UKAaThl, JULEH3UH, HX
BH/[bl, HA3HaUeHUe, XapakTeprucTuka. Oco0eHHOCTH COCTaBieHUsl U 0OPMJIEHHST Pa3/IUUHbIX
BU/IOB MEHIO, KapThl BUH.

XapakTeprCTHKa OCHOBHBIX JIEMEHTOB 00C/TY)KMBaHUS [T0CETHUTeNel B peCcTopaHe.
[TocnepoBarenbHOCTE TofAauM O/F07 ¥ HarmMTKOB. [lofaua OydeTHol mpoaykuuu. ITopsmok
TIOJTyYeHUsI TOTOBOM MPOJYKLMHY C TIPOU3BOZCTBA.

Mertoap! mofaun 6o B 00HOC /ppaHIy3cKuii/, ¢ MprMeHeHHeM TIOACOOHOr0 MPHUCTaBHOTO
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CTOJIa /aHTTIMHACKUI// C UCTIONIb30BaHUEM 3/IeMEHTOB CaMO00C/TyKUBaHUS /PYCCKHIA/.

32.T1naHvpoBaHye TIPOM3BOJCTBEHHOW NTPOrPaMMBbl MPeANpPUSTHSI.

33.Pacuet pacxo/ia ChIpbsi ¥ Ky/ITMHAPHBIX IOy (pabprKaTOB.

34.TIpor3Bo/CTBeHHAs! TTpOrpamMma 1 peXkum paboThI Lexa.

35.PacueT yncIeHHOCTH TIPOM3BO/ICTBEHHOTO U 00C/TY>KHUBAFOIIIeTo MepCoHaIa.

36.Pacuet 1uioijaiv IPOU3BO/ICTBEHHBIX, C/TY»KeOHBIX, ObITOBBIX M TEXHUUYECKUX TTOMeIl[eHHUM.

37.11naH cHab>XeHUsI IPeATIPUATHIA 00I1[eCTBEHHOTO MMUTAHUS ChIPhEM U TOBAapaMH, ero CoZiep’KaHue

38.KoHTposib KauecTBa MpO/yKLMK 00I11eCTBEHHOT 0 nMuTaHus. [Toka3aTenu U MeTO/IbI OLIeHKH.

39.TexHOM0rus rOCTUHUYHOM JleITe/IbHOCTH: TTIOHATUHMHBIY arapar.

40.IIpaBoBble U HOpMaTUBHBIE JOKYMEHTbI, perjlaMeHTHUPYIOLe TOCTUHUYHYO [1eTe/IbHOCTb.

41.Cucrtemsl knaccudyKalvii ¥ TUTIOJIOTUSI TOCTUHULI,

42.CTpyKTypa yIpaBJieH:s OTesleM .

43.0co6eHHOCTH 1 BHU/bl TOCTUHUYHOTO TIPOJYKTA, €T0 COCTaBHbIE 3/IEMEHTBHI.

44.MarepuanbHO-TexHUYecKasi 6a3a rOCTHHULIBI.

45. OpraHu3alMoOHHO-yTIpaB/ieHuUeckass ~ CTPYKTypa  aJ[MMHHCTPATUBHO-XO3SWCTBEHHOW  CITy>KOBbI
TOCTHUHULIBI, €e POJib U 3HaUeHUe B J1esTe/IbHOCTA TOCTUHUYHOI'O TIpeTIPUSTHS.

46.KBammdukaipondble  TpeboBaHUs, TIpeibsiB/isieMble K PYKOBOJWTENO — aJMHUHHCTPATHBHO-
X03SIMCTBEHHOM CTy»KObI FTOCTUHMULIBI, ¥ €r0 JI0/DKHOCTHBIE 00SI3aHHOCTH.

47.TexHonorusi paboTbl aAIMUHUCTPAaTUBHO-XO035TCTBEHHOU CJTy>KObI TOCTUHHLIBI.

48.0d¢uc AXC rocTUHULBI.

49.T1paBuna TesneOHHOrO 3TUKeTa, NpUHAThIE B AXC rOCTUHULBL

50.MeTtozb! nipeioTBpaleH!sl TOCTUHUYHBIX KpaK.

51. lo/pKHOCTHBIE 00513aHHOCTY TOPHUYHBIX U CyTlepBaii3epoB.

52.TlocnemoBaTelbHOCTE YOOPKU HOMEPOB.

53.Buzb1 yOOpKu HOMEpOB.

54.3tanbl B TIpoijecce yOOPKH HOMepa

55.IIpoayKums MHAYMBUYa/IbHOTO T10/1b30BaHUS B TOCTUHULIAX.

56.3aauM ¥ TeXHOJIOTUS OKa3aHWsl YCIyT [TUTaHUS.

57.Mwunu-6ap (Mini-Bar) B Homepe.

58.0OcHoBHbIe TpeOOBaHUS K COTPYIHUKY Cy»KObI 00CTy>KBaHUSI B HOMepax.

59.06cny>xuBaHre nuTaHueM B Homepax (Room Service).

60. [TpaBusia nipejsiaratoiei mpojaXku.

61..HasHaueHue 1 060py/j0BaHIe TIPaue€YHON-XUMUHCTKH.

62. [Jo/KHOCTHBIe 00513aHHOCTH TepCOHasIa MpaueyHoi- XUMUUCTKU OTeJIsl.

63. TexHO/IOTHS BBITIOJTHEHUS TOCTEBBIX 3aKa30B Ha YC/IYTM NPa4eyHOU-XUMUHCTKH.

64. TexHosiorust paboThl OM3HEC-1IeHTPa U CepPBUC-010pO.

65. TexHosorNs NpejoCTaB/IeHUs yC/IyT MHTEPaKTUBHOI'O TUIATHOTO Te/IeBUZIeHNUS.

66.TexHosioruss paboThl, HarpaBieHHass Ha obecrieueHre 0e30MAaCHOCTH  JIMUHBIX — Belljei
IIPO’KUBAIOLUX.

67. TexHoJI0rus NpesoCTaBIeHUs TeJIeKOMMYHUKALIMOHHBIX YCIIYT.

68.I'octu co cratycoM "UHKOrHUTO" — Incognito guests.

69. Ncronb30BaHMe KOMILIEKCA TeXHUYECKUX Cpe/iCTB 6e30MacHOCTH B TOCTUHULIE.

70. XapakTepuCTHKH KOMITBIOTEPHBIX CUCTeM OPOHMPOBaHMUS M pe3epBUPOBAHMS.

71. T'nobanbpHbIe cucTeMbl OpoHMpoBaHus Amadeus, Galileo, Sabre, Worldspan.

72. ABTOMaTM3aLusi yIpaB/ieHMs FOCTMHUYHBIM KOMILJIEKCOM U TporpaMMHble mpoaykThl Fidelio,
Lodging Touch, 3gensBetic, PekoHaliH.

Bomnpocsl A/ MpoBe/leHUs UTOT0BOM aTTecTaluu (IK3aMeHa)

1. Knaccudukarus 060pyioBaHust IPeANPUSATHIA 00IIeCTBEHHOTO MTUTAHUS.

2. Knaccudukaiuyst criocoboB mMexaHHuecko 00paOOTKM TpPOAYKTOB. Pacuer moTepb IpH
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MeXaHW4YeCKO 06paboTke.

3. Knaccudukarus crioco6oB TersioBoit 06pabotku. PacueT roTeps 1pu TerioBoi oopaboTke.

4. HopmaTtuBHasi 6a3a oOKa3aHWsI YOIyr OOIeCTBEHHOTO TIMTaHUS: BHbl HOPMAaTHBHBIX
JOKYMEHTOB, Ha3HaueHue, CoJiep>KaHue.

5. Hopmbl 1 TpeboBaHUS K OKa3aHWIO YC/IyT, YCTaHOBJeHHbIe [IpaBUiaMu OKa3aHWS yCIyT
00I1IeCTBEHHOTO TIMTAHUS.

6. TexHoIOrUsI IPUTOTOBIEHNsT  T10/Ty(HhabpPUKATOB /ISl CJIOXKHOW KY/TMHAPHOW MPOAYKLAH.

7. TexHoJIOrUsi MEXaHUYECKOW 00pabOTKK MsiCa ¥ UCTI0/Ib3yeMbIii MHBEHTAPb.

8. TexHosOrust MexaHU4YeCKOM 00pabOTKH OBOILEH 1 MCIO/b3yeMblii THBEHTaph.

9. TexHoJIOrUsi MeXaHUYeCKOW 00pabOTKK MTUL[bI ¥ UCTI0J/Ib3yeMbIli HHBEHTAPb.

10. TexHosorust MexaHU4YeCKO 00pabOTKM PHIOBI ¥ UCTIOMb3yeMblii MHBEHTAph.

11. 3HaueHWe Msica U CyOMpPOJAYKTOB JKUBOTHBIX B TWUTAaHUW uesioBeka. (OCHOBHbIE

XapaKTepUCTUKA W TWIIeBas LIeHHOCTb. Buael msica W cyOmpoAyKTOoB >XMBOTHBIX. OmnpeseneHue
J100poKaueCcTBEHHOCTU Msica U CyOMNpPOIyKTOB XKUBOTHBIX.

12. CpeznctBa nHpOpPMaly TOTpeOuTeNeli: MeHI0, KapTa BHUH, CePTU(UKATHI, JULEH3UH, UX
BU/Ibl, HA3HaUeHUe, XapaKTepuCTHKA.

13. OcobeHHOCTH cOCTaB/IeHUsI M O(OPMJIEHUST Pa3/IMUHBIX BUIOB MEHIO, KapThl BUH.

14.XapakTeprCTHKa OCHOBHBIX 3/IEMEHTOB 00CTy)KMBaHHsI TIOCeTUTeIell B peCTOpaHe.

15. OcobeHHOCTH OpraHW3alui OOCTy)KMBaHWS W TIPeJOCTaB/eHHs] YCIyT B TPeATIPUSTHIX
MWMTaHWsl pa3/IMYHbIX TUIIOB U KJIaCCOB.

16. OcobeHHOCTH OpraHW3alui OOC/TyKMBaHWSI W TIPeJOCTaB/eHUS] YCIYyT B TIPeATPHUSTHIX
MMTaHWsl pa3/IMYHbIX TUIIOB U KJIaCCOB.

17. O6opyzoBaHre TOproBoro u OaHkeTHOro 3anoB. CoBpeMeHHble TpeOoBaHUS K Mebesu.

18. dapdoposas, pasHCOBasi, KepaMuyeckasi Iocy/ia: BU/bl, Ha3HaUeHKe, XapaKTepUCTHUKa.

19. XapakTeprCTHKa XpyCTaJlbHOU, CTEK/ITHHOM U MEPHOU ITOCY IbI.

20. Mertannueckas 1ocy/ja: Ha3HaueHue, eMKOCTb, pa3sMepbl.

21. CronoBble TpUOOPLI: BUBI, Ha3HAUEHHe, XapaKTePHUCTHKA.

22. XapakrepucTika ctosioBoro Oesbsi. CriocoObl CK/IaZibiBaHUS TONOTHSHBIX CasieToK [JIs
Pa3IMUHbIX BU/I0B 00C/TyKUBAHKSI.

23. [ToaroTOBKa TOProOBBIX IMOMeLeHU K 00CIy)KMBaHUIO: yOOpKa MoMelljeHHi, paccTaHOBKa

Mebe/ pa3IMYHbIMU CITI0COOaMHU, TO/TyueHHe 1 TIOArOTOBKA TOCY/ b, PUOOPOB, CTOJIOBOTO Oe/bsl, CTIeIiHi,
HaKPBITHE CTOJIOB CKAaTepPTSIMH.

24. I[pesBapuTe/ibHast CEpBUPOBKA CTOMA /IS 3aBTPakKa, o0e/ja o KOMIVIEKCHOMY MEHIO U MEHIO
3aKa3HbIX OJTI0]], Y)KUHA.

25. CpeznctBa nHpOpPMaly TOTpebuTenell: MeHIO, KapTa BHUH, CePTU(UKATHI, JULEH3UH, MX
BU/IbI, HA3HaueHHe, XxapakTepucTuka. OCo6eHHOCTH COCTaB/eHHsl U 0OPMJIEHUsI Pa3/IMUHBIX BH/IOB MEHIO,
KapTbl BUH.

26.XapaKkTepucThKa OCHOBHBIX 37IeMeHTOB 00C/Ty)KMBaHUsI TIOCeTHTesel B pecTopaHe.

27. [TpaBoBbIE U HOPDMATHBHBIE JOKYMEHTHI, perjlaMeHTUPYIOLYe FOCTUHUYHYIO [IesITeJIbHOCTD

28. CucTtembl K/1acCU(UKALIMN Y TUTIOJIOTUSI TOCTUHUL]

29. CTpyKTypa yrnpasjeHus oTejieM

30. Oco6eHHOCTH U BU/bl TOCTUHUYHOTO TIPOAYKTA, €r0 COCTaBHbIE 37IeMeHThI

31. MarepuanbHO-TeXHIUeCKast 6a3a TOCTUHULIBL.

32. OpraH13aLMOHHO-yTIpaBieHyYecKasi CTPYKTypa aJMUHHCTPAaTUBHO-XO3SICTBEHHOW CITy>KOBbI
TOCTHUHMLB, €e POJIb M 3Ha4YeHHe B IeTeJIbHOCTH TOCTUHUYHOTO NPeTIPUSTHS

33. KBamidukaiiioHHble TpeboBaHUs, Tpe[bsiB/isseMble K DYKOBOJUTETIO aJMHUHUCTPATUBHO-
XO03HCTBEHHOM CTy>KObI TOCTUHUIIBI, U €r0 10/DKHOCTHbIe 00513aHHOCTH

34. TexHonorust paboThbl aZ/MUHHACTPAaTUBHO-XO035IICTBEHHON CJTy>KObI TOCTUHULIBI

35. Oduc AXC rocTvHHULBL.

36. [TpaBusa TesiepOHHOrO 3THKeTa, NMPUHATbIE B AXC rOCTUHULBI

37. Metopp! nipeoTBpaleH|sl TOCTUHUYHBIX KpaXK

38. NomkHoCTHBIe 00513aHHOCTU TOPHUYHBIX U CyTiepBaiizepoB
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39.
40.
41.

[MTocnepoBaTensHOCTh yOOPKH HOMEPOB
Bugpbl ybopku HoMepoB
OTariel B porjecce yOOpKH HOMepa
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IIpuMepHbIe MPAaKTHKO-OPUEHTUPOBAHHbIE 3a/laHUS

1.CocTaBUTh TIJIaH-MEHIO /11 OOIeOoCTyITHOW cTo/ioBo Ha 200 MecT B 3WMHHUMA

TepUo/.

2 OripefieniTe BBIXO/] TOTOBBIX KaOAuKOB: TIPUIYILEHHbIX U YKapeHHbIX JIOMTHKaMU
NaHUPOBAHHBIX B MyKe. Ec/M B 1jeX MOCTYNUIO 55 KI. CbIpbsi (HETTO).

3. CKOJIbKO KW/IOTpaMMOB OBoIIleli HeoOXxoauMo it TpuroToBieHus 150 mopiuyii
»kKapkoe B Maprte (peLientypa 396).

Ne396 ’Kapkoe « KazaHb»

HaumMeHoBaHMe IIPOAYKTA BPYTTO HETTO
bapaHuHa 200 143
Kaprodenb 160 120
JIyK pernuarhblit 31 26
YepHoCuB 20 20
ITomug0pBI 59 50
MaprapyH CT0JIOBbIM 20 20
bynboH niv Boga 75 75
Bobixog - 300

4. Tlpu 3ae3fie ToCTsl BBIAICHWIOCh, UTO €ro Homep elé He ybOpaH. TexHomorus
noBeZieHust pabotHuKa Frontoffice .

5.PabotHuk Frontoffice 3abbu1 BHeCTH B CUET TOCTSI CyMMY 3a TOC/IeAHUN 3aBTpakK, a
TOCTb y>Ke TIOKWHYJI TOCTUHULYY. MO)KHO /11 UCTIPaBUTD T0JI0)KEHNe, KaKUM 00pa3om?

6. ['ocTi0O He MOHpaBWJ/ICA BWJ, U3 OKHA ero HOMepa, OH IPOCUT TepecesiiTh ero B
Apyroit Homep. TexHoJOr sl TOBeIeHUs a[MUHUCTPATOPa.

IIpumMepHas TeMaTHKA KyPCOBBIX padoT

[TonHBIM KOMILIEKT 3a/laHMMi M 3TarioB (POPMUPOBAHUSI KOMIIETeHIIUU
ripeficTaB/ieH B POHZIe OLIEHOYHBIX U METOJUYECKHUX MaTepuasioB /Jisi MPOBeJeHus
MIPOME)XKYTOUHOM aTTecTal[ii OO0yuaroluxcs 10 [AWCLUIUIMHE, O(OPMIeHHBIM
OT/le/TbHBIM IOKYMEHTOM, Mpe/[CTaB/ieH B MPUIOKeHuun1.

1./3bicKaHHbIe casiaThl. ACCOPTHMEHT, TPUrOTOB/IeHHWEe, COBpPEMEeHHbIM
JI3aiiH.

2. TexHOJIOTHSI U MEHIO JieueOHOr0 MUTaHUe.

3.ACCOPTUMEHT ¥ TEeXHOJIOTUsS TIPUrOTOBJeHUs Orof A/  TMHUBHOTO
pecTopaHa.

4.ACCOPTUMEHT W TEXHOJIOTHSI TIPUTOTOBJIeHUs OJto[ [A/ss  PBIOHOTO

pecTopaHa .

6.ACCOPTUMEHT ¥ TEeXHOJIOTHSI TIPUTOTOBJIEHUS OPUTMHA/IbHBIX O/I0f 13
MITULBI.

7.ACCOPTUMEHT U TEeXHOJIOTHSI HAl[MOHAIBHBIX O/t0f MeHIO0 (paHIly3CKOM
KYXHU

8.TexHosiorvss W OpraHu3alysi TOCTUHUUYHBIX YCIYr KJ/IMeHTaM pasHbIX
Kareropuii (Hampumep, , UHBaIUAM-KOJISICOYHUKAM, YUYaCTHMKAM KOH(QepeHLUH,
TYPUCTCKOW TPyTITie U T.11.).

9.YJIy‘-IH_I€HI/Ie KadyeCTBa W IMOBbIIIE€HHE TMPHUBJ/IEKATEJIbBHOCTH I'OCTUHHUYHOI'O
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MPO/IyKTa 3a cueT ()aKTOPOB TMIMeHbl U yCUJIEHUSI.

10.TexHonoruu ynpasJ/ieHUs IIepCOHA/IOM Ha TOCTUHUYHOM TPeATIPUSTUN.

11.TexHosorust W oOpraHy3auu O0OC/Iy>XKMBaHUSI B CIy>KOe HOMEPHOro
dboHga.

12./lHHOBaLIMOHHBIE TEeXHOJIOTUU B dbopMUpoBaHUHU YCIyTH
rOCTeNpPUUMCTBa.

13.¥Y1ipaB/ieHre KaueCTBOM Ha MpPeANpPUSATUN pa3MelleHus.

14." TexHosi0rUs rpefoCTaB/€HUs YCIYT B ariapT-oTesie.
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8. IlepeueHb OCHOBHOIA, /IONO/IHUTE/ILHON y4eOHOI TUTepaTyphl, pecypcoB
HH(OPMaLIIOHHO-Te/IeEKOMMYHHUKAI[UOHHOM ceTH «/IHTepHeT»,
He00X0JMMBIX

AJIS 0CBOEHUA AUCIHUILIUHBI (MO/y /1)

a) HOpMaTHUBHbIE MPAaBOBbIe AKThI

1) TOCT P 51185-2008 Typuctckue ycayru. CpeAcTBa pa3MelleHUs.
OO611ue TpeboBaHUS

2) TOCT P 50762-2007 Ycnyru obiriecTBeHHOT0 TuTaHus. Knaccudukarus
TIpeANpUATUN 00111eCTBeHHOTO MUTaHUS

3) CanlluH 2.08.02 Ob11iecTBeHHbIE 3[IAHUSI U COOPYKEHUSI

0) ocHOBHasi IMTEepaTypa:

1) KoconamnoB A.b. [IpakTUKyM 1O OpraHu3alui U MeHe)KMEHTY TyprU3Ma
Y TOCTMHUYHOTO XO03sMCTBa.: yueOHOe mocobue / KocomarioB A.b. — Mockaa:
KuoPyc, 2019. — 198 c¢. — ISBN 978-5-406-06922-6. — URL:
https://book.ru/book/931225

2) Conory6oBa, I'. C. OpraHu3aiust 00C/Iy>KWBaHUS Ha TIPeATIPUATHUIX
OOIIIeCTBEHHOTO ~ TWTaHUS: y4eOHWK [/ cpeAHero TpodeCCHOHATBHOTO
obpazoanus / I'. C. ConoryboBa. — 3-e u3A., UCTIp. W J0m. — MoOCKBa:
W3zpatensctBo FOpaiit, 2019. — 332 ¢. — (ITpodeccronanpHoe obOpa3oBaHue). —
ISBN 978-5-534-09961-4. — Tekct: snektpoHHbi / DbC HOpaut [cauT]. —
URL.: https://urait.ru/bcode/429037

B) /IONOJIHUTE/IbHAA JIUTepaTypa:

1) bau, T.B. Teopusi © MeTO[MKa OpraHU3allid MUTAaHUS B TYPUCTCKOMU
vHaycrpur: MoHorpagus / bai T.B., KotnsipoBa O.B. — Mocksa: Pycatinc, 2017.
— 104 c. — ISBN 978-5-4365-2238-8. — URL.: https://book.ru/book/927915

2) Papuenko, JI.LA. OpraHu3anusi TPOU3BOJCTBA W OOC/TYy>KMBaHUWS Ha
TIPeTIPUATHUSX OOII[eCTBEHHOr0 MUTaHus: yueOHUK / Paguenko JI.A. — Mocksa:
KuoPyc, 2018. — 321 c. — (CIIO). — ISBN 978-5-406-02183-5. — URL:
https://book.ru/book/920629

3) Benetmanckuii  A.  C. TexHo/orMM  pecTOpPaHHOIO  CepBMCa:
nabopatopHbIi nipakTukym/Beneranckuii A.C., Kocsn C.B., Mamaxaii A.K. -
Bosrorpaz;: Bosrorpaackuit 'AYy, 2016. - 104 C.

9bC ZNANIUM.combhttp://znanium.com/catalog.php?bookinfo=624329

r) pecypchl cetu «AHTepHeT»:
1) upopmarmonnsiit noptan Prohotelhttp://prohotel.ru/
2) Nudopmarmonnsiii moptan HoReCa http://www.horeca.ru
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3) «BectHuk PATA» — 3/1eKTpOHHBIN

>KypHan 4). http://www.garant.ru - ["apaHT;

5). http://www.torg.spb.ru — ToproB/si U pecTopaHHbI! OM3HEC;
6). http:// www.russiatourism.ru — PocTypusm

7) Toprognsi, cepBuc, uHaycTpus nuranusi / Trade, service, food
industry. 31eKTpOHHBIN XKypHa
https://tsfi-mag.ru/ru/nauka/issue/3170/view
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9. MeToguuecKHe YKa3aHUA /1A 00yJaromuXcs M0 0CBOEHHI0
AUCLHMILUTAHBI (MO/y/151)

CamocTosTe/bHas MOAr0TOBKA 00yUaroUXCsi TIPOBOJUTCS /IS YTyO/IeHUsT
Y 3aKperuvieHUsl 3HaHWM, MOYYeHHbIX Ha JIEKLUSIX U JPYTUX BUJAX 3aHATUM, [/Is

BbIPDAOOTKY HABLIKOB CaMOCTOSITE/IbHOT'O TMPUMEHEeHHUs] HOBBIX, [IOTIOJTHUTETbHBIX
3HaHUM U MOATOTOBKU K MPeACTOAIIUM YueOHbIM 3aHSATUSIM, 3aUeTy.

BaXHbIM ~ yC/IOBMEM  YCMELIHOTO M3y4YeHWsl [WCLIUIUIMHBI  SIBJSIETCS
nioceitieHue nekuui. [log moceljeHueM mnojpasyMmeBaeTcsi He hopMa MacCUBHOIO
TIPUCYTCTBUS, a aKTUBHasi paboTa 1Mo W3y4yeHUI0 HOBOTO MaTepuasa. [logroToBka K
JIeKI[MOHHBIM 3aHATHSM BK/IIOUaeT B ce0sl aHa/MW3 TIpejjlaraeMbIX /i U3yUeHHs
BOTIPOCOB, M3yueHHe HOPMAaTHBHBIX WCTOUHHKOB W YueOHOW U HayuyHOU
nUTepaTypbl 10 paccMaTpuBaeMbIM BOMpoOcaM JeKiud. B Tipoiiecce JieKiuu
oOyyJaromuiicsi MOKeT 3a/laBaTh  YTOUHSIOIIME  BOMPOCHI,  OCYII[eCTBUTH
B3aMMOCBSI3b HOBOTO MaTepuana C Y)Ke HW3y4YeHHBbIM, TOJATOTOBUTH 0a3y s
3¢ dEeKTUBHOTO MCIMO/b30BaHUS TIOMYUYeHHBIX 3HaHWM, 00MeryuTh TMOATOTOBKY K
MPaKTAYeCKOMY 3aHATHIO. OGh(EeKTUBHBIM CITocob0oM (HKCAlMKU eKI[MOHHOTO
MaTepuasa sB/seTCs KOHCIeKTHPOBaHWe, TpeJcTaB/stoilee cob0il He TOMBKO
(UKcalMI0 Ba)KHEWILIMX MOMEHTOB JIEKI[MM, HO U YyKa3aHuhe T[PUMEepOB [Jisi
TOHUMaHUs TOTO WIX UHOTO TeOpeTUUeCcKOoro Marepuarsnia.

[Tpu TIOATOTOBKE K MpaKTAYECKOMY 3aHSATHIO HeoOXOAWMO HCII0/Ib30BaTh
KOHCTIEKTUPOBaHHbIe MaTepHua/bl JeKI[|i, yueOHyH0 W Hay4yHYI0 JIATEpaTypy.
[ToAroTOBKA OTBETOB TIO0 BHIHOCMMBIM Ha 0OCY)X/IeHHe BOIPOCaM ITPAKTHUECKOTO
3aHATHSI BK/IIOUaeT B ce0si He TOJILKO MPOUTEHHe MaTepHuasa, HO U ero aHalau3 U
KPUTHUECKYI0 OIleHKy. OOyuaroiiemMycsi cefyeT BbBISBUTH MalOH3yUYeHHbIe
acreKTbl paCCMaTpHBaeMbIX BOMPOCOB, MPOSIBUTh WHUIIMATUBY TIPU MOJIIOTOBKE K
TIPaKTUYeCKOMY 3aHSTHUIO.

[Ipy TOArOTOBKE K MPAKTUUYECKHUM 3aHATHSIMA U 3aueTy pPeKOMEeHyeTCs
CUCTeMaTHU3UpOBaTh 3HaHUS, M300paxkass UX B Tab/JWYHOM, rpaduueckoM WU
CXeMaTUYHOM BHJe. OTO TI03BOJIMT YCTAaHOBUTh B3aUMOCBSI3b HM3y4yaeMbIX
SIBJIEHWM, YIIPOCTUT 3a/lauy 3allOMUHAHUS Marepuasa, OOJerdyutT mporecc
MPaKTUYeCKOT0 NPUMeHEeHHs MOTyUYeHHbIX 3HaHUM.

3ajaueii  TPaKTUYECKUX  3aHATUM  SBIsSeTCA  BbIpabOTKa  yMeHHs
WCTIO/Ib30BaTh TeOpeTUUeCKWe 3HaHWs, TIPOSIBUThL Haauuve  TpaKTUUeCKuX
HaBbIKOB. [Ipy  MOATOTOBKE K  TIPAKTUYECKOMY  3aHATUIO  CleJyeT
3ab/1aroBpeMeHHOr0 00ecIieunTh Hajauude HeoOXOAWMO /ISl JJAaHHOTO 3aHATHS
MaTepHasia, CaMOCTOSITe/IbHO TIOBTOPUThH PaHee U3yuyeHHbIe TEMBI.

[ns  yCcremHoro OCBOEHUSl [AUCLUIUVIMHBI BaKHBIM =~ SIBJIIETCS  YMEHUe
paboTaTb C TepMMHAaMM W UX oOrpejeneHUsMU. st paboTbl ¢ TePMHHOJIOTHeN
3¢ deKTUBHBIM SIB/ISIETCS MCIO/b30BaHKe KaK yueOHOW M Hay4yHOU JIUTepaTyphl,
TaK U IOpUUYeCcKUX U GrUnocoCKux coBapeu.

PaboTra ¢ TepMHHaMH MOXXET OCYIIECTBASATbCS KaK B (opMe COCTaBJIeHUS
COOCTBEHHBIX TeMaTHUeCKUX CJ0BAPUKOB [ yA0OCTBAa M CKOPOCTU TIOMCKA
HeoOxomumoro TepmuHa. C  3TOM Ie/lbl0  HEOOXOAWMMO KaXKAbIM  HOBBIM

BCT]_:)E‘—IEII-OH.[HﬁCH TEPMHUH 3alIMCbIBATbH U BO BpeEMs IIOATOTOBKHU K CEMHWHAPCKHUM I/I22



MpaKTAYeCKUM 3aHSTHSIM yKa3biBaTb COOTBETCTBYMOIIlee orpefiesieHre. B cioyuae
BO3HHMKHOBEHHSI CJIO)KHOCTH BbIOOpa oripefiesieHUs] W3 HMeroIerocss oobeMa B
paMKaxX HayuyHOrO 3HaHWs HeoOX0JWMO 3a/laBaTh BOIMPOCHI TperofaBaTeio B
paMKax JIeKIJMOHHBIX U MPAKTUYECKUX 3aHSATUM.

WHTepakTriBHble (OpPMBbI  TIPOBeJleHUs]  3aHATAW 10  JAWCLUIIMHE
«TexHuueckue CpeiCcTBa U TEXHOJOTMM B cdepe TOCTENPUUMCTBA U
00I11eCTBEHHOT 0 MUTaHUs» BKJIFOYAIOT B Cebs Cciefyroliie BU/bl 3aHSATHI:

- UHMepaxkmueHble JeKyuu, TIpeAIo/araroT WCIO0/Ab30BaHUe MeToja
npobsieMHOT0 U3n0XKeHusi. [Ipy TakoM Mofxo/ie JIeKLYsl CTAHOBUTCS TOX0XKel Ha
[ianor, TiperiojjaBaHrie UMHUTHPYeT WCC/e[0BaTe/bCKUM TpoLecC (BbIABUTAIOTCA
MepBOHAYa/IbHO HECKOJIbKO K/TFOUEBBIX MOCTY/ATOB MO TeMe JIeKLIWU, U3/I0’KeHHe
BLICTPAWBaeTCsl 1O TMPUHLUIY CAMOCTOSITeJIbHOTO aHaiu3a U 00001ieHus
CTyJeHTaMU yuyeOHOro Marepuasa). JTa MeTOAUKa I03BOJsieT 3auHTepecoBaTh
CTyJeHTa, BOBJIeUb ero B Tpoijecc 00yuyeHus. [IpoTuBOpeunsi HAyUHOTO MMO3HAHKS
PacKpBIBAIOTCSI TTOCPEICTBOM TIOCTAaHOBKM TIpoO/ieMbl. YuebHas mipobiiemMa M
npobsieMHasi CUTyalUsi SIBSIFOTCST OCHOBHBIMM CTPYKTYPHBIMU KOMITOHEHTaMU
npobsieMHOro 00yueHus. [lepes HauasoM W3ydeHHsl OTpefe/ieHHOW TeMbl Kypca
CTaBUTCS Tiepe]] CTy/ieHTaMu IpoOieMHbIN BOIIPOC WM JaeTcs TpobsieMHoe
3aganve. CTuMynupysi paspellieHre TpobseMbl, TiperofaBaTe/ib CHHUMAaeT
TIPOTUBODPEUUsT MeXX/1y UMEIOIIUMCs ee TIOHUMaHueM U TpeOyeMbIMU OT CTy/eHTa
3HaHUSAMU. O (HeKTUBHOCTh TaKOTO MeTo/a B TOM, UTO OT/e/ibHbie MPOOIeMbI
MOTYT TOJHUMATbCS CAaMUMM CTyJeHTaMU. ['71aBHBIM ycriex [aHHOrO MeToJa B
TOM, 4YTO TIperojiaBaTe/ib A0OMBAeTCS OT ayAUTOPHUM «CaMOCTOSITETbHOTO
pellieHUs1» TOCTaBAeHHOW TMpo6ieMbl. OpraHusaiusi MpoOseMHOro 00yueHuUs
TIpe/ICTaB/IsIeTCsl  I0CTaTOYHO CJI0)KHOW, TpeOyeT 3HAUUTeNbHOW MOATOTOBKU
nekropa. OgHaKO Ha Havya/JbHOM 3Tare KWCI0/Ib30BaHUS 3TOr0 METO/a €ro MOXXKHO
BHeJPSATb B CTPYKTYPY T'OTOBBIX, paHee pa3pabOTaHHBIX JIEKIUM, MpaKTHYeCKUX
3aHAATUM KaK [IOTIO/THEHUE.

- epynnoeble OucKyccuu, TIpUMEHSIIOTCA s obecriedeHUss HABBIKOB
KOMaH/THOM pabO0Thl ¥ MEX/JIMUYHOCTHOW KOMMYHUKAI[UH W TPeJCTaB/ISIOT COOOM
OLIEHOYHOEe Cpe/ICTBO, TI03BOJISAIOLee BK/IOUMTH OOYyYalolIMXCs B  IPOLIeCC
o0CyX/leHus1 TIpeJCTaB/IeHHON TeMbl, TIPOOJeMbl U OLIEHWTh UX yMeHHe
apryMeHTUpOBaTh COOCTBEHHYIO0 TOUKY 3peHusi. Kpome Toro, B Xojje 3aHSTHIA
TIPOBOJATCS KPYIJIbIE CTOJIBI 10 3a/JaHHBIM TeMaTHUKaM.

OueHOUHbIE ¥ MeTOAMYeCcKHue Marepuasbl M0 JUCLUITIMHE «TexHuueckue
CpeJCcTBa U TEXHOJIOTMU B cdepe TOCTENPUMMCTBA U OOIIeCTBEHHOTO MUTAHUSI»
nipeacrtasiedbl B POMM.

[Ipy moOArOTOBKE K NPOMEXKYTOYHOMY WM WTOTOBOMY TeCTUPOBAHUIO
HeoOX0UMO M3yUWTh TeOpeTHYeCKHil W TMpaKTH4YecKuil Marepuan. TecToBbie
3afaHus (C mepeyHeM BO3MOJKHBIX BapHaHTOB OTBETOB, CPeAU KOTOPBIX XOTsS Obl
OJIUH OTBeT sBJISIETCS HEBePHbIM) 00eCTIeurBalOT CTPYKTYPHOCTb MBIILIIEHUS,
BLIHYKZIEHHOTO BbIOpaTh W3 TIPe/JI0’KeHHBIX BAaPUAHTOB OTBET BCE TPAaBUJIbHBIE
BapuaHThl. TecToBble 3a/laHUs Ha yCTAHOBJIEHUS COOTBETCTBUS IOZpPa3yMeBarOT
HeoOXO/IMMOCTb TIPOSIB/IEHUs] He TOJIbKO 3HaHUs yuyeOHOro MaTepuana, HO W
yMEHUSl TIPUMEHATh TpaBW/a (OPMaJbHOM JIOTMKWA. TecToBble 3aZaHUs Ha .




yrnopsijoueHye HaripaB/ieHbl Ha YCTAHOBJIEHME JIOTUUeCKOW T0C/ie0BaTelbHOCTH
paccMaTpyBaeMbIX SIBJIEHWK (BpeMeHU CYIeCTBOBAHUS SIBJIEHUM, PACIOJIOXKEeHHUs
CTPYKTYPHBIX 3/IEMEHTOB MPaBOBbIX JOKYMEHTOB U T.I1.).

OddeKTUBHBIM CIIOCOOOM [ijisi TIOATOTOBKA K TECTUPOBAHHIO SIBJISIETCS
paboTa oOyuaroli[erocsi Mo pelieHy0 TeCTOBLIX 3aZlaHUi, MpeAoCTaBAeHHbIX s
CamMoCTOSITe/IbHOM paboThl. Takke MpU TOJATOTOBKe K Takoi ¢opMe KOHTPOJIs
3HaHWM, KaK pelleHHe TeCTOBBbIX 3aJJaHhM, CJleflyeT CaMOCTOATEbHO TOMNBITaThCS
npopaboTaTh paccMaTpuBaeMble B AMCLIUIIMHE BOIPOCHI B (pOpMe COCTaBJieHHs
TEeCTOBBIX 33/laHUM.

[Ipy MOATrOTOBKE K 3K3aMeHy CjefyeT UMeTb B BUY, UTO OH SIBJISI€TCH
WUTOrOBOM (HOpPMOM KOHTPOJISI TI0 HM3yUeHHI0 JaHHOW YyueOHOW AWCILUTIIMHBIL.
JK3aMeH mMo/pa3yMeBaeT MaKCHMMAaJIbHYIO KOHL[EHTpPalWK 3HAaHUM W yMEeHWU,
TIpe/ro/ararliux MoJHoe U3yyeHne MaTepuasna JUCLUIUIVHBL.

OK3aMeH TIPOBOJUTCS B (JOpMe YCTHOTO coOeceljOBaHUSI W BBITIOJIHEHUS
TeCTOBOTO 3aJjaHusl.

PemieHuvie rmpernofjaBaTesis 00 UMTOroBOM OLleHKe TPUHUMAeTCs 110
pe3y/jbTaTaM yCTHOTO OTBeTa U BBIIOJHEHHOIO TeCTOBOrO 3a/aHus, B
3aBMCHMMOCTHU OT LIKAJIbI OLIeHKH.

B kauecTBe MCTOYHMKA [OTMOJHUTE/BHBIX MaTepUasiOB PEKOMEHAYeTCs
MOJIb30BaThCsl MH(pOpMalLel OTKPBITOTO [JOCTyna ceTu Internet (JaHHBIMU
rH(MOPMaIMOHHO-TIPAaBOBLIX ¥ 06pa30BaTe/IbHBIX MTOPTAIoB, OPUIMATEHBIX CaliTOB
MUHHCTEPCTB, BEJJOMCTB, OT/eJIbHbIX OpraHu3alyi, JaHHbIMU T'OCyAapCTBeHHOU
CTaTUCTUKH, pe3ysibTaTaMU SKCIIePTHO-aHa/IUTHUeCKUx 0030poB). Kpome Toro,
MOYKHO BOCII0JIb30BaThCsi BO3MOXKHOCTSIMH CIPAaBOUHO-TIPABOBBIX CHUCTeM, 0a3bl
KOTOPBIX COZIEp’KaT He TOJIbKO TeKCT HOPMAaTUBHBIX aKTOB, HO U Hay4Hble CTaTbU
no pasmiuHbiM  BonpocaM (Hampumep, CIIC  «KoHcynbrant — [lmroc»).
PekoMeH1yeTCs Tak>Ke MCI0/Ib30BaTh 3/IeKTPOHHO-O0UOIMOTeUHbIE CUCTEMBI.
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10. Oco0eHHOCTH 0CBOEHUA JUCIHHUILIMHBI JI/IA MHBA/IH/0B U JIHI]
C OrpaHNYeHHBIMHU BO3MO)KHOCTAMM 3/10POBbS

ObyueHre 00yYarOIUXCS C OTPAHUUEHHBIMU BO3MOJKHOCTSMU 3/I0POBBS
py  HeoOXOJWMOCTU OCYIIIECTB/ISIETCSI Ha OCHOBE a/IaliTUPOBAHHOM paboueit
MporpaMMbl  C  WCIIO/Ib30BAaHWEM  CITelMaZibHBIX ~ MeTOZIOB  OOyueHUS W
JUIAKTUUeCKUX MaTepHasioB, COCTAB/IEHHBIX C yUeTOM OCOOeHHOCTeH

Ncuxo(r3UueckKoro pasBUTHS, WHAUBUAYaTbHBIX BO3MOYKHOCTE U COCTOSIHUS
3/I0pPOBbsI TaKKX 00yuaroimuxcs (oOyyarorrierocs).

B 1ensix ocBoeHusi y4eOHOW mMpOTpamMMbl [AUCLUTUIUHBI «TexHuuecKkue
cpedcmea u mexHo/n02uu 8 chepe 2ocmenpuumcmea u obujecmeeHHo20 NUMAHUSL»
VHBa/IMJaMU U JIULIAMU C OTPaHUUYEHHBIMU BO3MOKHOCTSIMU 37,0POBbsI MIHCTUTYT
obecrieunBaer:

— [JJ1S1 UHBa/JIJIOB Y JIUL] C OTPAHUUEHHBIMUA BO3MOKHOCTSIMU 37I0POBbSI TI0
3peHHI0: pa3MellieHre B [JOCTYMHBIX [/is1 00y4arouxcsi, SBJSIOIIUXCS CeNbIMU
Wi C1ab0BUASILIMMM, MecTax W B aJanNTUPOBaHHOW ¢opme CIIPaBOYHOM
vHbOpMallMM O paclucaHuM Y4eOHBIX 3aHSATUM; TPUCYTCTBUE aCCHCTEHTa,
OKa3bIBaIOILIero oOyuarolemycs Heo0X0UMYI0 TIOMOIIIb; BBIMTYCK
aZbTepPHAaTUBHBIX (DOPMATOB METOAMYECKUX MaTepuasoB (KPYIHBIM LIPUPT WU
ayauodaibl);

— JJ/1S1 UHBAJIMZIOB U JIML| C OTPaHUYEHHBIMU BO3MOXXHOCTSIMU 3[J0POBbSI 10
CyXY: Hal/IeXXalllMU 3BYKOBBIMU CPe/ICTBaMU BOCIIPOM3BeieHre UH(OpMalLy;

— [7s1 WHBAJIUZOB M JIML C OrPaHAYEHHbIMU BO3MOJKHOCTSIMU 3[J0POBbS,
VMEWOIIUX  HapylLleHusi OIMOPHO-/IBUTaTe/JbHOTO  arrapaTa:  BO3MOXXHOCTb
GecrpensTCTBEHHOTO AOCTYyTa 00yyarouxcsi B yuebHble TIOMeIleHus], TyaseTHbIe
KOMHAThI U JIpyTye TIOMeIIleHus], a Tak)Ke TIpeObiBaHNe B YKa3aHHBIX TTOMEIIeHUsIX.
OO6yuatoliecss U3 yncia UHBaMWOB U vl ¢ OB3 obecrieueHbl mevyaTHBIMU U
(1)  3MeKTPOHHBIMH  OoOpa3oBaTelbHBIMU  pecypcamMd B dopmax,
a/lalITHPOBAHHBIX K OrpPaHAYeHUsIM WX 370poBbsi. ObOpa3oBaHue 00ydaroLUXCs C
OrpaHUYEHHBIMHA BO3MOKHOCTSIMU 3/JOPOBbSI MOKeT OBITb OpraHM30BaHO Kak
COBMECTHO C APYTMMU OOYyUarol[UMHCS, TaK U B OT[AeNbHBIX TPyMNrnax WU B
OT/le/TbHBIX OpraHu3aLUsIX
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11. TlepeueHb nHGOPMALIMOHHBIX TEXHOJIOTUM, MPO(eCCHOHA/IBLHBIX 0a3
AQHHBIX, HCII0/Ib3yeMbIX IPH 0CYII[eCTB/IeHHH 00pa30oBaTe/IbHOIO MpoIecca 1o
AUCHUIUTHHE (MO/y/II0), BK/TIOUAs MepedeHb MPOrpaMMHOro 00ecreueHus u
UH(OpMaMOHHBIX CTIPABOYHBIX CHCTEM

[TporpamMMHOe ob6ecrieueHue:

1. OmneparmonHas cuctema (MicrosoftWindowsXP, 7IIponpuemapnas);

2. Tlaker oducHbix nporpamMm MicrosoftOfficeProfessional 7
(MSWord, MSExcel, MSPowerPoint, MSAccess,
MSPublisheruap.Ilponpuemapnas);

3. Web-6pay3ep (Google Chrome GNU Lesser General Public

License); IHhopMaIMOHHbIe CTTPABOUHbIE CUCTEMbI U

npodeccroHaibHbIe 6a3bl JaHHBIX:

1) AsromMaru3upoBaHHass UWH(MOPMaI[MOHHas OHOMMOTeUHast

cuctema Marc21SQL;

2) CripaBoyHO-IpaBOBasi cucteMa «KoHcynbTaHTILmroc»

3) Hotelier.PRO. OHnaitH-)KypHas Jj1s1 MpodecCUOHaNIOB OTeTLHOT0 OM3Heca u
Crel[MaMCTOB TOCTUHUYHOM MHAYCTpuUK https://hotelier.pro/

4) HoReCa Magazine. E>xelHEeBHbIM [eI0BOW UHTEPHET-)KyPHa [I/I1 yYaCTHUKOB
pblHKA WHAYCTPUM TOCTENPUMMCTBA M NUTaHUS  https://www.horeca-
magazine.ru/

5) Frontdesk.ru. HTepHeT-mopTan UHAYCTPUM FOCTENPUUMCTBa B Poccuu U
crpanax CHI https://www.frontdesk.ru/

6) ProHotel.ru. MiudopmalimoHHO-aHaTMTUUECKUI TOpTaa Jjis OTe/IbepOB O
rOCTUHUYHOM Ou3Hece https://prohotel.ru/

7) Accoumaniusi ceteBbix nipeAnpusituid nutanus (ACIIIT). https://aspp.org.ru/

8) RESTORANNEWS. WHdopmaioHHbld mopTan  cdepbl  yCayr
00I111eCTBEHHOT O MUTaHUs, rOCTernpuUMCTBA 17} pa3B/ieueHu M
https://restorannews.ru/

12. MaTepua/ibHO-TeXHHUeCKasi 0a3a, Heo0XxoAuMasi AJisl OCYIeCTB/ICHUS
00pa3oBaTe/IbLHOrO MpoLecca Mo JUCHUIUITHHE (MO/YJ/TIO)

Crnenyanu3fpoBaHHbIe ay/JUTOPHUH:
YuebHass ayauropusi /i TIPOBeJleHUs] 3aHSTUM CeMMHAapCKOro TWIa, KypCOBOTO
MIPOEKTHUPOBAHUS  (BBITIOJIHEHUSI KYPCOBBIX paboT), TPYNMOBBIX U HWHAWBUAYaJbHBIX
KOHCYJIbTaL|Mk, TEKYI[eT0 KOHTPOJISI U IPOMEXXYTOUHOU aTTecTal[iy / KOMITbIOTepHBIN Kacc
/ IOMelIleHHe 171 CAMOCTOSITe/TbHOM paboThr*
TexHHUYecKHe cpeJCTBa 00yueHNs:
KOMIbIOTEp C NPOrpaMMHBIM obecrieueHreM, YKa3aHHbIM B 11.11, OCTYIIOM K ceTH
«/HTepHET» U 00ecreueHreM JJOCTYTIA B 3/IEKTPOHHYIO HH(OPMALIMOHHO-00pa30BaTeTbHYO
Cpeay

Crnenpanu3npoBaHHble ayAUTOPHH:
YuebHast ayJUTOpHs [/is TIPOBeZeHUs] 3aHSATHI JIeKLIMOHHOTO THUIIA, 3aHATHH CEMHHApCKOTO

(@)]


https://restorannews.ru/
https://aspp.org.ru/
https://prohotel.ru/
https://www.frontdesk.ru/
https://www.horeca-magazine.ru/
https://www.horeca-magazine.ru/
https://hotelier.pro/

THMA, KyPCOBOTO TIPOEKTUPOBAHUSI (BBINOJHEHUS KYPCOBBIX pabOT), TPYIIIOBBIX U
WH/IUBU/Iya/IbHbIX KOHCYJ/IbTALIUH, TEKYIIEr0 KOHTPOJISI U POMEXKYTOUHOM aTTecTalumn’™
Jlabopartopust 0011[eCTBeHHOT'O ITUTaHUS

TexHUUecKHe CpeACTBa 00yUeHHs:

MyIbTUMeUNHBIA KOMIJIEKC

KOMIIBIOTED C IIPOTPAMMHBIM 066CH€‘-I€HI/I€M, YKd3dHHBIM B ml11

* Ayoumopuu KoHKpemu3supytomcs 8 cnpaeke MTO
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