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Pabouasi mporpamMa To aucuuruiiHe «PecTopaHHbIi 6u3Hec» pa3paboraHa Ha

OCHOBe aKTya/IM3MPOBAHHOIO desepanbHOro roCyZ,apCTBEHHOI0
oOpa3oBaTe/NbHOTO CTaHfapTa Bbicliero obpa3oBanus (fgasee ®I'OC BO) mo
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IMOJArOTOBKH — CepBHC B MHAYCTPHUHU IINTAHWA U TOCTEITPUKMMCTBJ.

YpoBeHb: 6akanaBpuaT

Opranmzarusi-papaborunk: AOY BO JIO «['ocysapcTBeHHBI HWHCTUTYT
9KOHOMMKH, (PMHAHCOB, TIpaBa U TEXHOIOTUIi»

A
Pa3paboTuuk: 71.3.H., podeccop <~ /3abopoBckas O.B.
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3aBenyromuii Kadegpoii &~ / O.B. 3abopoBckas

h
PykoBogutens OIT &~ / O.B. 3abopoBckas
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1. TlossicHUTe/TLHAA 3aTTUCKa

Kypc «PecTopaHHbIii Ou3HEC» 3aHHMMaeT BaKHOE MeCTO TIpH TOATOTOBKE
6akanaBpoB 110 HarnpaBieHuto 43.03.01 - CepBuc.

Ilenblo  OCBOEHMS [JUCIUIUIMHBI ~«PecTopaHHBIA OW3HEC»  SBISETCS
dbopMrpoBaHWe 3HAaHWM, YMEHHWHM W HaBLIKOB B 00/IaCTU  WHAYCTPHUH
00I1[eCTBEHHOT'O TTUTaHUSI.

3a,u;aq1/1 AUCHUAIIMHBI COCTOAT B HpHO6p€T€HI/II/I 3H£:1HI/II>i, YMEHI/Iﬁ N HABBLIKOB
I10 TAKMM TeéMdM, KdK:

1. CoBpemeHHast UHAYCTpHs 00111eCTBEHHOT'O IMUTAHMUSI.

2. BusHec-mipoljeccbl B pecTOpaHHOM OusHece. HopMaTHBHO-TIpaBOBOE
peryvpoBaHue, perjaMeHThbl U CTaHJapThl B peCTOpaHHOM Ou3Hece.
KyeHTypHbIe OTHOLLIEHUS.

3. Knaccudukaiiusi mipeAnpusaTUii  00IIeCTBEHHOTO TIMTaHUs. PecTopaHbl.
Ob6cnyxuBaHue B pecTropaHHOM Ou3Hece. OcoOble BUABI 0OCTY)KUBaHUS B
pecTopaHHOM Ou3Hece.

4. MarepuasibHO-TeXHUUeCKasi 0a3a TIpeANpUSATUI pecTopaHHOro Ou3Heca.
O6cmy>XUBarOLLUH TepCOHaI.

5. KauectBo yciyr v obcnykuiBaHuss B pecTtopaHHOM Ou3Hece. KoHTposib

KaudeCTBd.



2. [lepeueHb MyIaHUPYEMBIX pe3y/bTaTOB 00yUeHus TI0 JUCIUIIHE, COOTHECEHHBIX C

TIJIAHUPYEeMbIMU pe3y/bTaTaMy 0CBOeHHs1 00pa30BaTe/TbHOM MPOrpaMMbl

OuctmriinHa «PecTopaHHBId  OW3HEC» ydyacTByeT B ()OPMHUPOBAHUH
CleAyroIer KOMIeTeHL[UN:
Kowmnerennmu VHvKaTopsl [Heckpurropsl
3HaHus:
OcHoB (hopmMupoBaHus CUCTEeMBbI
Or3HecIporieccos, perjiaMeHTOB U
CTaHJAPTOB PpeCTOPaHHOrO KOMIUIeKca U
WHBIX BW/IOB TIpeJNpPUSTHN 0O0IeCTBEHHOTO
[IK-3 - CriocoBen MUTaHUsA Ha OCHOBE
K/IMEHTOOPUEeHTUPOBAaHHOCTH U
OpraHu30BbIBAThH K - 3.5 To6 P P
. obecrieueHUs KauecTBa CI1yT u
CUCTEMHBIN KOHTPOJIb OpFaHI/IBYET 6 I yeny
00C/Ty>KBaHUS aBWI OKasaHusi YCIyr B
OM3HECTIPOLIECCOB, [KOHTPO/TH y 5 P ; yeuy
eCTOpaHHOM Ou3Hece C YUY€TOM pa3BUTHS
pecypcCoB, KaueCTBd COGJ’II-O,[LEHI/IH p p - y P
K/IMEHTYPHBIX OTHOLIIEHUI YMeHUs:
ycayr u Heo0X0UMOro
CucreMaTu3MpoBaTb W  aHa/JIW3UPOBaTh
o6cy>KBaHM, VpOBHSI
MHpOpMaLi0 0 (OPMHPOBAHHMU  CUCTEMBI
TIPOBO/IUTH OLIeHKY KayecTpa
OVi3HEeC-TIPOLIeCCOB, peryiaMeHTOB u
3¢ deKTUBHOCTH
yoIyr u CTaH/apTOB PeCTOPaHHOr0 KOMILJIEKCAa M MHBIX
(yHKLIMOHUPOBAHUS OBCTyKHBAHUS 06
BU/IOB TIpeANPUSTHIN 00I11eCTBEHHOTO MUTaHUS
JleriapTaMeHTOB A PEATIP i
Ha Ha OCHOBE K/IMeHTOOPHUEeHTHPOBAaHHOCTU U
(cyxo0, OT/IeJIOB) 5
. obecrieueHyst KauecTBa yCayr U
npe gnpusTHii NpeAnpUsTUIX : i yciy
»KuBaHUst; HaBbIKU:
rOCTENpUUMCTBA u |[FOCTenpUuMCcTBa 3) CIy’>KUBaHUA, Ha .

OpPMMPOBaHHUS CUCTeMbl OM3HeC-TIpPOLeCCOB
00I1IeCTBEHHOTO u pMHp poy ’
S — 0BIIECTBEHHOTO Per/IaMeHTOB W CTaHJAPTOB PECTOPaHHOTO

KOMILJIEKCA M WHBIX BHU/OB TIPeANPUSITUN
IMTaHUS: OMII/IeKca JIOB  TIpejIp

OOIL[eCTBEHHOT0O  MWUTaHUs C  y4éToM
ocobeHHOCTEM BuUfla TpeJNpUSTUS, a TaKkKe
NpaBW/ OKasaHusl yciyr W TpeboBaHMM K
KayecTBy yCIyr ¥ 0OCIyXuBaHUsS B
CepBUCHOM JIeITe/IbHOCTH




3. MecTo AUCLUTIZIMHBI B CTPYKTYpe 00pa3oBaTebHOM TTPOrPaMMBI

«PecTopaHHbIli OU3HEC» sABJSIETCS AWCLMIUVIMHOW TI0 BBIOODY 4YacTw,
dopmupyeMoil ydyacTHUKaMM 00Opa3oBaTeNbHbIX OTHOIIEHUM [/l TOATOTOBKU

CTyzeHTOB 110 Hanpas/aeHuto 43.03.01 - Cepsuc.

ducuurvael (MOAY/M), NPaKTUKA

IIpenmecTBytolye JUCLIATIMHBI
ITudp PeA YIOMHE A 6 ! yueOHOro I/1aHa, B KOTOPBIX
MOZYJIN), IPAaKTUKKU y4eOHOT o Ij1aHa, B
p (mopym), ip y ’ KOMIIeTeHLIUs
KOMITETEeHLIUH KOTOPBIX OCBavBaeTCs
1 P 0CBaMBaeTCs MapasiiebHoO C
KOMITeTeHL 1S N .
r3ydaemMou AUCLUATIMHOW
[IK-3 Teopusa opranusanuu u YmpasieHue KaueCTBOM YCIyI U
OpraHM3alMOHHOe TIoBeleHue / 00CITy>KUBaHUS B chepe
rOCTeIpuMMCTBa "

CrpaTernueckuii MeHePKMeHT
0O0ITIeCTBEHHOT'O TTUTaHHSI

TexHUUECKUe CPe/ICTBA U TEXHOJIOTHUH
B c(hepe rocTernpuuMCTBa U
00I1IeCTBEHHOTO MUTAHMUSI

lokyMeHTaL[IOHHOe obecrieueHye
yTIpaBJieHust

CepBuc B UHAYCTPUU
rocrenpurMcTBa/['0CTHHUYHBIN
OusHec

Opranusanys 1 njilaHupoBaHye
JiesiTe/TIbHOCTY TIPeATpUsITUIA cepBrCca

I[TpaBoBOe peryivpoBaHue B cdepe
rOCTeNPUUMCTBA 1 001[eCTBEHHOTO
TTUTaHUS

CepBuC B UHAYCTPUU
00ITIeCTBEHHOT'O TIUTAHUS

YripaB/ieHre KauecTBOM YC/IyT W
00CTy>KUBaHUsI B chepe
rOCTeIPUUMCTBA u
00I11eCTBEHHOTO MUTaHUU

[TpousBofcTBEHHAst TIPAaKTHKa
(CepBucHas npakTHKa)




4. O6beM AUCIUIIMHBI (MOY/s1) B 3aUeTHBIX eIMHUIIAX C YKa3aHWeM KOJInUecTBa
aKa/leMUYeCKUX UM aCTPOHOMUUECKUX YaCoB, Bbl/le/IeHHBIX Ha KOHTAaKTHYIO paboTy
o0yuaroluxcs C TperoziaparesieM (110 BHaM yU4eOHBIX 3aHSATHI) U Ha
CaMOCTOSITe/IbHYIO0 PaboTy 00yJaroLuxcs

OO1ast  TPYJJ0EMKOCTh OCBO€HHs yueOHOM JUCIUTIIMHBI «PecTopaHHbIN
Ou3HeC» cocTaB/isAeT 5 3aUeTHBIX eAuHULl uir 180 akazeMuueCcKrX uyacoB.

Ne cemecTpa Bcero,
Cemectp
7 aK.yacos
OG6111ast TPyI0EMKOCTh (BCETroak. uacos / 3.ef1) 180/5 180/5
Jlekumu 32 32
KonTtakTtHasi paboTa
[TpakTHueckue 3aHITHSA 32 32
CamocrTosiTenibHast paboTa 80 80
Buz nmpomexxyTouHoM
arrecram DK3ameH 2,3/33,7 | 2,3/33,7
(xoHT.pab./ camocT.
pab.)




5. CopepkaHuve JUCLUIUIMHBI (MOAYJ/s1), CTPYKTYPUPOBaHHOE TI0 TeMaMm
(pa3zenam) c ykazaHHeM OTBeZIeHHOTO Ha HUX KOJIMYeCTBa aKaZleMUUYeCcKruX Uin
aCTPOHOMHYECKHX YaCOB U BU/IOB YUeOHBIX 3aHATHIN

TpynoeMKOoCTb
o KoHrtakTHas
2 pabora
s F ©
= O
HanmeHoBaHue pa3pesna X g 8
No [V CLIUIIVHBI 2 s - |oc®© CopeprxkaHue
s 4
(rema) 3 D
F F
X ©®
© I
Q ¢
Cm
7 cemecTp
CoBpemMmeHHOe COCTOSTHHE u
TepCreKTUBbl Pa3sBUTUS UHAYCTPUU
00I1IeCTBEHHOT'O TIUTAHMSI.
TpeboBaHus K CepBUCHOM
JleiTeIbHOCTU B peCcTOpPaHHOM
Ou3Hece C  y4éTOM  pa3BUTHS
CoBpeMeHHass UHAYCTPUSA N
1. 27 4 4 19 | K/IMeHTYpHBIX OTHOLLIEHUH v
00I1IeCTBEHHOTO MMUTaHUS
obecrieueHrsi KayecTBa YCAyT W
06CTy>KBaHUSI.
@dpaHyalil3UHI B COBPEMEHHOU
VIHJlyCTPWH NTATaHUS.
l'ocypapcTBeHHOe  pery/iMpoBaHUe
cdeprl 00111eCTBEHHOTO MTUTAHUS.
XapakTepucTyKa 6usHec-
BusHec-mpotiiecchl B TIPOLIECCOB B PECTOPAHHOM OHM3Hece.
pecTopaHHOM Ou3Hece. HopmaTuBHbIE JOKYMEHTBI,
HopmatuBHO-npaBoBOE pernaMeHTHpYIOLLMe [1esTellbHOCTh
pery/aMpoBaHue, ripeANpUITUI 00I11]eCTBEHHOTO
2. perjiaMeHThbl U 20 4 4 12 IUTaHUA  II0  IIpeJoCTaB/ICHUIO
CTaH/JapThl B YCIIyT. MexxayHapoJHbie u
pecTtopaHHOM Ou3Hece. HallMOHa/bHbIe CTaH/apThl B
KnuentypHeie pecTopaHHOM Ou3Hece.
OTHOIIIeHUS. PernameHThI B pecTopaHHOM
6usHece. CyI[HOCTb K/IHEHTYPHBIX

8




OTHOIIIeHUI B
busHece.
IlpaBun  okazaHusi  yCJIyr B
pecTopaHHOM Ou3Hece C YuyéTOM
pa3BUTHS K/TUEeHTYPHBIX
OTHOIIEeHHH.

pecTopaHHOM

Knaccudukarms
TpeAnpUsITUI
00I11eCTBEHHOTO

MUTaHus. PecTopaHsL.
O6cny>xuBaHue B
pecTopaHHOM Ou3Hece.
Oco0bie BUJBI

41

25

Knaccudukarnys
00I1leCTBEHHOTO MTUTaHUS.
XapakTepucTHUKa peCcTopaHoB.
Ob6cnyxuBaHHe B  PeCcTOpaHHOM
ousHece. Oco0ble BH/IbI
00C/y>)KMBaHUSI B PeCTOPAaHHOM
ousHece. KelTepuHr.

TIpeJIIpUATUNA

00C/Ty>)KUBaHHS B
pecTopaHHOM Ou3Hece.

O6cyKuBaHue TIaCCa’KUPOB
TpaHCIOpTAa. O6cy>KuBaHUe
KYJIbTYPHO-MaCCOBBIX MEpOTIPHUSITHIA.
O6cy>XuBaHHe HaceJIeHUst B
KY/JbTYPHO-IOCYTOBBIX ~ OOBEKTax.
OpraHuzanysi ¥ 00C/Iy)KUBaHUE
TOP>KECTB. lononHuTeIbHbIE
YCITYTH. AHMMaIMOHHBIE
MPOrpaMMbI U KYJ/IbTYPHO-MacCOBbIE
MEpOTpUsITHSE B PEeCTOPaHHOM
bu3Hece. O6cnyKrBaHue
TYPUCTUUECKMX  TPYII.  YCIyTu
PeCTOpPaHHOTO Ou3Heca B
TOCTUHHULIAX W WHBIX CPeACTBAax
pasMelleHust: BUIbI 00CTy>KUBAHMUSI.
YuacTie pecTopaHHOro Ow3Heca B
racTPOHOMUYECKOM TYpU3ME.

MarepuanbHOTEXHUYECKa
s1 ©a3a TMpe/IpUsATHH
pecTopaHHOro 6M3Heca.
O6cmy>KuUBaroLMA
TiepcoHal

28

12

ObGopyaoBaHue  3anoB.  Mebesb:
Ha3HaueHWe, BUAbL, TpeOOBaHUSI.
IMocyna wu cronoBble  TIPUOOPHI,
cTosioBoe Oenbe: BH/bI, pa3Mephbl
(EMKOCTB), Ha3HAUeHHE, TpeOOBaHUS.
[MoaroToBKa TIOMel[eHuH K
00CTy>KMBaHUIO.

TpeboBanusi K 00CTy>KUBarOILEMY
IepcoHaly. JTUYecKas KyJbTypa
pecTopaHHOT0 CepBHCa

KauecTBo yciyr u
o0CyKUBaHUS B
pecTopaHHOM Ou3Hece.

KoHTposis KauecTBa

28

12

CocTap/siolje KauectBa yCayT H
00CMy)XKMBaHWsI B PECTOPaHHOM
OusHece. MeTo/ibI KOHTPOJISI
KauecTBa YC/IYyr U OOCTy>KUBaHUSI.
[MpUHLMIBI ¥ METO/bI  CO3/IaHUS
CHCTEMbI KOHTPOJISI KauecTBa paboThI
TiepcoHasa TIPeTIPUSATHS B
pectopaHHoM OusHece. CriocoObI

9




OLIeHKHU COOTBETCTBUA KaueCTBa

BBITTOJTHSIEMBIX pabor
pa3paboTaHHBIM B  PeCTOPaHHOM
busHece perjiaMeHTaM u

craHgapTam. OpraHu3aLysi KOHTPOJIS
KauecTBa yCAyT U OOC/Ty)KMBaHHS B
pecTopaHHOM Ou3Hece.

OJK3aMeH | 36 2,3 33,7

Wroro | 180 32 34,3 [113,7

6. [TepeueHb yueOHO-MeTOAUUECKOTO ObecrieueHust AJisi CaMOCTOSITe/IbHOU paboThl
00yuaroluXxcs Mo JUCLUIUIMHE (MOAYJIHO)

Ne Buzibl caMocTOSITENTBHOM paboThI TpynoemMKOCTb, dopma
aK.yachbl KOHTpOJIS™
1. ITpopaboTKa TeopeTHueCcKOro MaTeprasa
10 KOHCIeKTaM JIeKLIUM, peKOMeH/I0BaHHOMU
HHH, P a 26 OTIpOC
JuTeparType, JOMOJHUTE/IbHBIM
HCTOYHMKaM uHbopMaluu
2. [ToaroToBKa K MpakTUYeCKHUM 3aHSITHUSIM:
TIOUCK HEe0OX0IMMOM UH(pOPMaLUU
A (opmaruy, O1leHKa JOKaja,
o6paboTka H(pOpMaIK, HarFcaHHe 26
rpe3eHTalyu
JIOK/1aZia, MOATOTOBKA K BBICTYIL/IEHHIO
(arckyccum)

3. [Togroroska K TeKyllleMmy KOHTPOJIIO Ouenka
(TecTMpOBaHMe W/WIY HallMCaHUe 28 pedepara,
pedepara) TeCTUPOBaHUe

4, [ToaroroBka K NpOMe)XyTOYHOM aTTeCTaLuU 33.7 Ompoc,
(BOTIPOCHI K 3K3aMeHY, UTOTOBbIH TECT) ’ TeCTUPOBaHUe

[y camocTosiTesTbHOM paboThI 10 AUCHUIUIMHE (MOAYJI0) oOyuaroiecs
WCTIO/IBb3YIOT Cliefiyrollee yueOHO-MeToZuueckoe obecrieueHue:

1. BactokoBa, A. T. OpraHuzaiusi TPOU3BOJCTBA U OOCTY)XMBaHUS Ha
NpeANpUATUSIX 00II|eCTBeHHOTO MUTaHUS : yueOHUK /ijisi OakanaBpoB / A.
T. BactokoBa, T. P. JTro6erikas ; oz pea. rpod. A. T. BactokoBoii. — 3e
u3a. — Mocksa : M3gaTenscko-Toprosas Kopriopanus «lamkos u K»,
2020. - 416 c. - ISBN 978-5-394-03803-7. - TeKkCT : 3/71€KTPOHHBIU. -
URL: https://znanium.com/catalog/product/1091555

10




2. Mpeixuna, E. b. OpraHuzaiusi Tpou3BOACTBAa Ha TMpeATNPUSITUSIX
o01lecTBeHHOT0 TUTaHusi : yuebHoe mocobue / E.b. MpbixuHa. —
Mocksa: U1 «®POPYM» : UHOPA-M, 2020. — 176 c. — (CpenHnee
npodeccruoHambHOe 0bpa3oBanue). - ISBN 978-5-8199-0858-7. - Tekcr :
snekTpoHHbIM. - URL: https://znanium.com/catalog/product/1099231

3. ®pugman, A. M. DKOHOMUKA TIpeNpUsTUs 00II[eCTBeHHOTO MUTAHUS :
yueOHUK gy OakanmaBpoB / A. M. ®puamaH. — 2-e u3[., CTep. —
Mocksa : M3paTtenibcko-ToproBas Koprnopauus «/lamkoB u K°», 2020. -
462 c. - ISBN 978-5-394-03538-8. - Tekct : snekTpoHHbIi. - URL:
https://znanium.com/catalog/product/1093158

4. ®oHJ OIEHOUHbIX W MeTOAWYEeCKHWX MaTepuasoB TI0 JUCIUIIIMHE
«CepBHC B UHAYCTPUX 0OITI[eCTBEHHOT'O TTUTaHUSI»

7.D0HJ OLIEHOUHbIX W MeTOAWYeCKMX MaTepuajioB s TpOBe/leHUst
ITPOMEKYTOUHOM aTTeCTallK 00YyUaroIUXCs 110 JUCLIATITHHE

Bonpocsl /151 MpoBeieHrsI TPOMEeKYTOYHOM aTTeCTaliu (3K3aMeHa)

1.

CoBpeMeHHOe  COCTOSTHUE U TIepCHeKTHBBI  Pa3BUTHSI  WHYCTPHUU
0O0II[eCTBEHHOT'O TTUTAHUS.
TpeboBaHMsI K CEPBHUCHOM [IesITe/IbHOCTH B PECTOPAHHOM OH3Hece C y4éTOM
Pa3sBUTHSI K/IMEHTYPHBIX OTHOIIEHHMH W obecrieyeHust KauecTBa YCIyT U
00Cy>KUBaHMSI.
dpaHuUaii3uHT B COBPEMEHHOM UH/YCTPHU MTUTaHMSI.
T'ocyzapcTBeHHOe peryiupoBaHue chepbl 001eCTBEHHOTO MATaHMSI.
XapakTeprucTHKa OM3HEC-TIPOLIeCCOB B peCTOpaHHOM OH3Hece.
HopmatuBHbIe JNOKYMEHTBI, perjiaMeHTHUpPYIOIIHe JeSITe/TbHOCTh
TIpeANPUATHI 00IIIeCTBEHHOTO TTMTAHKUS 110 MPeI0CTaB/IeHHUIO YCIIYT.
Me>x1yHapOoIiHbIe U Hal[MOHAIbHBIE CTAaHAAPThl B PECTOPaHHOM OH3Hece.
PerjilaMeHThbI B PeCTOpaHHOM OH3Hece.
CyIIHOCTb K/IMeHTYPHBIX OTHOILIEHUI B peCTOpaHHOM OH3Hece.

. [IpaBuna okaszaHus yC/Iyr B PecTOpaHHOM OW3Hece C YUYETOM pa3BUTHS
K/IMEeHTYPHbBIX OTHOIIIEHUH.

. Knaccuduikanys npegnpusiTiii 00111eCTBEHHOTO TTUTaHUS.

. XapakTepHuCTHKa peCTOPaHOB.

. O6cny>kuBaHMe B pecTopaHHOM Ou3Hece.

. Ocobbie BUbI 00CTYKMBaHUS B peCTOpaHHOM Ou3Hece.

. KeliTepuHr.

. ObcnyKuBaHHe MacCa)KUPOB TPAHCIIOPTAa.

. O6cy>KBaHUe Ky/IbTYPHO-MaCCOBBIX MEPOTPHUSITHA.

. O6ciy>kBaHUe Hace/leHus B Ky/JIbTYPHO-Z0CYTOBbIX 00BeKTax.
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19. Opranuzanys ¥ 006C/Ty)KUBaHUe TOP>KeCTB.

20. ToriosTHUTE /TbHBIE YCJIYTH. AHVMaLMOHHbIE TpOrpaMmMmsbl U
Ky/JIbTYPHOMacCOBbIe MepOTPUATHS B PpeCTOPaHHOM OH3Hece.

21. O6cy>KrBaHUe TyPUCTUUECKUX TPYIIIL.

22. Ycnyru pecrtopaHHOro Ou3Heca B TOCTMHMIIAX M WHBIX CpPeJCTBax
pa3MelrieHus: BUJIbI 00C/Ty>KUBaHUSI.

23. YuacTue pecTopaHHOr0 OM3Heca B TaCTPOHOMUYECKOM TypH3Me.

24. ObopyznoBaHue 3a70B. Mebesb: Ha3HaueHUe, BU/IbI, TpeOoBaHus. [Tocyaa u
CTONIOBble TIpHUOOpBI, CTO/OBOe Oesibe: BUIBL, pa3Mepbl (EMKOCTB),
Ha3HaueHUe, TpeOoBaHMs. [ToAr0TOBKA MOMelleHHi K 006CTyKUBaHUIO.

25. TpeboBaHuss K OOCTy)KUBaloIlleMy T[epCcoHaly. OTUYecKasi KyJIbTypa
pecTopaHHOro cepBuca

26. CocraBisitolijiie KauecTBa ycayr U 00CTy>KUBaHKUsI B peCTOPAHHOM Ou3Hece.

27. MeTo/ibl KOHTPOJIS1 KauecTBa yC/IyT U 00C/Ty>KMBaHUS.

28. TIpUHLIMITBI ¥ MeTO/[bl CO3/laHUsi CHUCTeMbl KOHTPOJII KadecTBa pabOThI
repcoHara MpeJrnpusiTUs B pecTopaHHOM Ou3Hece.

29. CriocoObl  OIIEHKM COOTBETCTBHSI KaueCTBa  BBIOJHSAEMBIX  paboT
pa3paboTaHHBIM B pecToOpaHHOM OM3Hece perjiaMeHTaM U CTaHZapTaM.

30. Opranu3aiusi KOHTPOJISI KauecTBa yCIyr U 00CIy>KUBaHUSI B PeCTOPaHHOM
bu3Hece.

[IprMepHBbIe NTPaKTUKO-OPUEHTUPOBAHHbIE 3a/IaHUS
1.Ha ocHoBe mipefjioxkeHHOM nH(OpMaLu orpefiesiuTe TpeObOBaHUS K IepPCOHANY,
yuacTBYHOIIleMy B 00CTy>KMBaHUM TYPUCTHUECKUX TPYTII B peCTOpaHHOM Ou3Hece.

2.  Ha ocHOBaHMH [aHHBIX O MpEATIPUSITAN TMTAHUA [JaliTe OIIEHKY KauecTBa
obOCyKUBaHUS.
3. Ha ocHoBe wuHGbOpMalMM O [AeATEJLHOCTH TPEAIPUATHS PECTOPaHHOTO

Or3Heca cocTaBbTe aHKETY /i K/MeHTa, XapaKTepU3yIollyl0 Y0B/IeTBOPEHHOCTD
yCJIyramu.

[TosiHBIA KOMITIEKT 3aJaHuii W 93TaroB (OPMHUPOBaHHS KOMITeTEHIUU
nipeicTaBieH B PoH/le OL[EHOUHBIX YU METOANUeCKUX MaTepUasIoB [jis pPOBeeHuUs
TTPOME)KYTOUHOM aTTecTal[dd O00yJaroluxcsl T10 JUCLUTITMHE, O(hOpMJIeHHBIH
OT/le/TbHBIM IOKYMEHTOM, Tpe/iCTaB/ieH B TIPUIOXKeHUH 1.
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8. [1epeueHb OCHOBHOM, AOTIO/IHUTE/ILHOM yuebHO TUTepaTyphl, peCypcoB
MHGbOPMAaI[OHHO-Te/IEKOMMYHUKAITMOHHOM ceTH «VIHTepHeT», He0OXOAUMBIX IS
OCBOEHMUSI IUCLIUIIIMHBI (MOZY/IsT)

a) HOPMaTUBHbIE IPaBOBbIe aKThI
1. "Konctutyiuusa  Poccuiickoii ~ ®Pepgepaijuu" (mpuHsTaA
BCEHApOJHbIM TrojiocoBaHveM 12.12.1993)(c yuyeToM MOMNpAaBOK,
BHeCeHHbIX 3akoHamu P® o momnpaBkax K KoHcturynuu PO ot
30.12.2008 N 6-®K3, ot 30.12.2008 N 7-®K3, ot 05.02.2014 N 2-
OK3, OT 21.07.2014 N 11-®K3).Pexxum JlocTyma:
http://www.constitution.ru/

2. 3akoH P® or 07.02.1992 N 2300-1(pem. ot

01.05.2017)"0O 3aruTe mipaB notpeburesieii”. Pexxum gocTymna:
www.consultant.ru/document/cons doc LAW 305/
0) ocHOBHasi TUTEpaTypa:

1. BacrwokoBa, A. T. Opranusanqusi 0OpOU3BOACTBA U
00C/Ty)KMBaHUSI Ha TIPEATNIPUATHSAX OOIeCTBEHHOTO THTaHUsS
yueOHUK Ay1s1 6akanaBpoB / A. T. BactokoBa, T. P. JTrobe1ikas ; 1oz
pea. mpod. A. T. BaciwokoBoii. — 3-e u3g. — Mocksa
N3parenbcko-Toproas Kopriopanus «/lamkos u K°», 2020. - 416 c.

ISBN 978-5-394-03803-7. - TekcT : 3/IeKTPOHHBIM. -
URL.: https://znanium.com/catalog/product/1091555
2. Mpeixuna, E. b. OpraHusanus Tpou3BOACTBa Ha
npeAnpusTUsX 0bIijecTBeHHOTro MuTaHus : yuebHoe mocobue / E.B.
MpbixyuHa. — Mockga : U] «POPYM» : UHDPA-M, 2020. — 176
c. — (Cpegnee mipodeccronansHoe obpa3oBanue). - ISBN 978-5-
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8199-0858-7. - TekcT : 3J1eKTPOHHBIM. - URL:
https://znanium.com/catalog/product/1099231
3. @®puamas, A. M. OKOHOMHKA  MpeArpUusiTus
OOIIIeCTBEHHOTO TWTaHUs : y4yeOHUMK s OakamaBpoB / A. M.
®puamaH. — 2-e u3f., crep. — MoOCKBa :
W3parenbcko-Toprosast Kopriopauus «/Jamkos u K°», 2020. - 462 c. - ISBN 978-
5-394-03538-8. - Tekct : 371eKTPOHHBIMN. - URL:
https://znanium.com/catalog/product/1093158

B) JOTIO/THUTE/IbHAS JIUTeparTypa:

1. Opranu3zaius U TIJITaHUpOBaHUe JiesiTeTbHOCTU
TIpeAnpusThi cepBuca: YueOHoe mocobue / Koctiouenko T.H.,
Epmakosa H.IO., Open FO.B. - Craponons:CtI'AY - "CEKBONA",
2017. - 138 «c¢. - Tekctr : snektpoHHbii. - URL:
https://znanium.com/catalog/product/976597

2. [HaeweigkuHa, WM. b. IIpoekTtvpoBaHue UM oOpraHu3aLus
TOProBOr0 TIPOCTPAHCTBA MpEeANpPUSTUI DPO3HUYHOM TOPrOBIM U
0O0IIIeCTBEHHOTO TIMTaHUs: YuebHoe mocobue / /laBeigkuHa U.B. -
Mockea :HUIl WH®PA-M, 2017. - 266 c. (Briciee
obpasoBanue)ISBN 978-5-16-105727-8 (online). - Tekcr
snekTpoHHbIM. - URL: https://znanium.com/catalog/product/899751

3. Mwumn, P.K. VYmpaBneHue pecTopaHOM: y4eOHUWK [Jist
CTY/IEHTOB BY30B, 00YYarOL[UXCs TI0 CrieluaabHOCTIM «ColraabHO-
KyJIbTYDPHBI CEpBUC W TypusM», «DKOHOMHKA U yIIpaBeHWe Ha
nipeanpuaTux (B chepe cepBuca)», «MeHePKMEHT B cdepe yCayr»,

«Ymnpas/sieHue nepcoHanom»/ P.K. Mumi; miep. ¢ aHrji. — 3-e usf.

— M. : OHUTU-OAHA, 2017. — 535 c. — (Cepus «3apy0exxHbiit

yuebHUK»). - ISBN  978-5-238-01589-7. - TekcT
37IeKTPOHHBIMN. - URL:

https://znanium.com/catalog/product/1028831
r) pecypchl cetTu «IHTEpHET»:

1. OdwulmaneHeii  cat PefiepasbHOM CITYKOBI
rocyapCTBeHHOU
CcTaTUCTUKU. [DnekTpoHHbIY pecypc]. URL: http:/www.gks.ru
2. OdurmanbHbiii  caliT  AgMUHMCTpalid  JIeHUHrpaZCKoi
obsacTu.
[DnekTponHsIi pecypc]. URL: http://www.lenobl.ru.
3. Odwurmaneheii  caut  PocbusnecKoHcantvHr — (MaTepuasbl

aHaIMTUYeCKOro U 0030pHOro xapakrepa). [DnekTpoHHbi pecypc]. URL:
http:/www.rbc.ru
4. HayuHas 3/IeKTPOHHAs 6ubmoreka
eLIBRARY.RU//[DneKTpoHHBIM
pecypc]. — Pexkum goctyna: http://elibrary.ru/defaultx.asp
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5. OdurmanbHeI cauT POCCUCKOM TOCTUHUYHOU acCOLMALUU. —

http://rha.ru
6. Od¢uupmaneHeii caut @egepanuu PectopaTtopos 1 OTenbepoB
(®PuO)URL: https://frio.ru/company/
7. OdurmanbHbIM CauT OoOmenanmonanpHoro  Coro3a
Nupycrpun
I'ocrennpuumcTtBa (OCUT)URL: https://ocig.ru/
8. OneKTpOHHasI bubmoTeka Poccuiickoit
['ocymapcTBeHHOM
6ubmmoTeku // [DneKTpoHHbIH pecypc]. — Pexxum poctyra: http://elibrary.rsl.ru/
9.  DOmnekTpoHHass OubaMOTeUHasi cCHUCTeMa «YHUBEPCUTETCKast
oubmioreka — online» // [OnekTpoHHBIN pecypc]. — Pexkxum  fgocrtyma:

http://www.biblioclub.ru/

10.  DsekTpoHHO-OMOMMOTEUHAsT cucrema Znanium.com//

[DniekTpoHHBIM pecypc]. — Pexxum goctyma: http://znanium.com/

11.  OG6mepoccuiickas Cetsp pacIipoCTpaHeHus MIPaBOBOU
nHpopmauu  KoHcynbranTllntoc// [OnekTpoHHbIM pecypc]. — Pexum

Jocryna: http://www.consultant.ru/

12.  YuuBepcuterckas  WHdopmaimonHas  Cucrema (YUC)

POCCUs//
[DnekTpoHHbIM pecypc]. — Pexxum poctyma: http://uisrussia.msu.ru/is4/main.jsp

9. MeToanueckue yKa3aHHUs J1s1 00yUaromuxcs 10 0CBOEHUIO TUCHUTIIUHBI(MO/YIsT)

CamocTosiTe/ibHast TIOTOTOBKA 00yUarolUXCs TIPOBOAUTCS AJist yTayOieHus
Y 3aKperieHUsl 3HaHWM, MOJIyYeHHbIX Ha JeKUUSX U APYTUX BUJAAX 3aHATHH, AJIs
BbIDAaOOTKM HaABBIKOB CaMOCTOSITE/IbHOTO TPUMEHEeHUs] HOBBIX, JOTOIHUTETbHbBIX

3HaHWM ¥ MOATOTOBKU K MPeCTOAIIUM YUeOHBIM 3aHSITUSIM, 3aueTy.
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Ba)KHbIM ~ yC/IOBUEM  YCIEIIHOTO U3yUeHUsl [JAUCLIATUIMHBI  SIB/ISIeTCS
noceiiieHue nekuui. ITos mocellleHreM Tofipa3yMeBaeTcsi He (hopmMa MacCUBHOTO
TIPUCYTCTBUS, a aKTUBHAsl paboTa 10 W3yueHH0 HOBOTO MaTepuasa. [1oroToBka K
JIEeKI[MOHHBIM 3aHATHSIM BK/IIOUaeT B ce0s aHa/W3 Tpe/ijlaraeMbIX sl U3yueHust
BOTIPOCOB, W3yueHHe HOPMATHMBHbIX MCTOYHMKOB U yuyeOHOM U Hay4HOM
JIUTEpATyphl TI0 PacCMaTpUBAeMbIM BOIIpOCaM JIEKI[MHA. B mporjecce meKIun
oOyyJaroImuiicsi MOJKeT  3aJaBaTh  yTOUHSIOIIME  BOIIPOCHI,  OCYIIECTBUTH
B3aMMOCBSI3b HOBOTO MaTepuajia C y)Ke H3y4YeHHBIM, IOJATOTOBUTL 0a3zy s
3¢ dEeKTUBHOTO WCIIO/Ib30BAHUS TIOJYUYeHHBIX 3HAHWMN, OOJEryuTh TIOATOTOBKY K
MpaKTUUeCKOMy 3aHATHIO0. JddeKTUBHBIM criocobom (uKcaluu JeKIMOHHOTO
MaTepuasa SIBASETCS KOHCIIEeKTHPOBaHHE, TIPe/CTaB/sAIomiee Co00M He TOIBKO
(bUKCcaMI0 Ba)KHEMIIIMX MOMEHTOB JIeKIIMW, HO U yKa3aHue IIPUMEPOB IS
TTOHUMAaHUS TOTO WX MHOTO TeOPeTUUeCKOro MaTepHasa.

ITpy MOATOTOBKE K TIPAKTHUYECKOMY 3aHATHIO HeOOXOAWMO WCITOb30BaTh
KOHCTIEKTUPOBAaHHbIe MaTepuasibl JIeKIMd, yu4eOHYI0 ¥ HaydHyIO JIATepaTypy.
[ToAroTOBKA OTBETOB IO BHIHOCHMBIM Ha 0OCY»K/eHHe BOIpocaM IMPaKTHUeCcKoro
3aHATHS BK/IIOYaeT B cebsl He TOJILKO TMPOUTeHWe MaTepHasia, HO U ero aHaiu3 U
KpUTHUeCKyI0 oIjeHKy. OOyuaroijeMycss cjiefilyeT BbIIBUTb MajlOHM3yUYeHHbIe
acreKTbl paCCMaTpUBaeMbIX BOIPOCOB, MPOSIBUTh WHULIMATUBY TPU TOATOTOBKE K
TIPAKTUYECKOMY 3aHSITHIO.

[Tpu MOATOTOBKE K MPAaKTUUYECKUM 3aHATHSAMU U 3K3aMeHYy PeKOMEeHyeTcCs
CHUCTeMaTHU3UpOBaTh 3HaHMS, M300pakass WX B Tab/UuHOM, rpadHUyeckoM WU
CXeMaTUUHOM BU/jle. DTO TT03BOJIUT YCTAHOBUTH B3aUMOCBSI3b U3yUaeMbIX SIBJIEHUM,
YOPOCTUT 3aJlauy 3allOMMHAHUS MaTepuasa, 00JIerYuT IpoIjecC MpaKTUYecKoro
TIpUMeHeHUsI TI0/TyYeHHBIX 3HaHUM.

3ajaueli  TIPAKTMUECKUX  3aHATHUN  sBIseTcs  BbIpabOTKa  yMeHHs
WCIIO/Ib30BaTh TEOPeTUUYECKWe 3HAaHWS, TMPOSBUTh HA/IAUHEe TIPAKTHUECKUX
HaBLIKOB. IIpy  TIOATOTOBKE K  TIPAKTUUECKOMY  3aHATHIO  C/IeyeT
3a0/1arOBpeMeHHOT0 00ecreunTh HajJuuhe HeoOXOJUMO MJiA JJaHHOTO 3aHSITHS
MaTepuasa, CaMOCTOSITe/IbHO TIOBTOPUTDL PaHee U3yUYeHHbIe TEMBI.

JIfsT  yCTIeITHOTO OCBOEHUsI TUCLIMIIMHBI Ba)XHbIM ~ SIB/ISIETCSI  YMeHUe
paboTath C TepMHUHAMH U WX orpezeneHUsIMH. [In1s paboThl C TePMHHOIOTHEH
3¢ deKTUBHBIM SIBJISIETCS MCIO/Ib30BaHUEe KaK yueOHOW M Hay4HOM JiUTepaTyphl,
TaK U FOPUANYECKUX U (PUIOCO(CKUX ClI0Bapen.

Pabota c TepMMHAMH MOKET OCYIIEeCTB/IATHCS Kak B (popMe COCTaBlIeHHS
CcOOCTBEHHBIX TeMaTUUeCKMX C/IOBAPUKOB I yA0OCTBA M CKOPOCTH IIOMCKA
Heobxomumoro TepmuHa. C  3TOM 1Ie/IbI0  HEOOXOAMMO KaXKAbIM  HOBBIM
BCTPEYAOIIUICSA TePMHUH 3alMChiBaThb U BO BPEMS MOATOTOBKUA K CEMHUHAPCKUM M
TIPAaKTUYECKUM 3aHSITHSM YKa3blBaTh COOTBETCTBYHOINlee orpefesieHue. B ciyuae
BO3HMKHOBEHUSI CJI0’KHOCTH BbIOOpa oOmpejie/ieHUs] M3 HMelolerocss odbema B
paMKax HaAyuyHOTO 3HaHMS HeoOXOJWMO 3aJlaBaTh BOIIPOCHI ITIPEro/aBaTesli0 B
paMKax JIEKI[MOHHBIX ¥ MPAaKTUUEeCKUX 3aHSATHH.
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WNurepakTuBHbIe  (OPMBI  TIPOBeJEHUS  3aHATUM MO0  JUCLIUIJIMHE
«PecTopaHHbIil OM3HEC» BK/IIOUAIOT B Ce0s1 CieyIoliHe BUAbI 3aHSATHIA:

- TPYIINOBbIe AUCKYCCUH, TIPUMEHSIIOTCS /i1 0becrieueHUs
HaBBIKOB KOMaH/JHOW paboThl ¥ MeXTMUHOCTHONM KOMMYHHUKALIUA U
Mpe/ICTaB/ISIIOT ~ CcOO0OM  OL[eHOUHOe  Cpe/ICTBO,  T03BOJIsAIOLLIee
BKJ/IFOUMThH 00yUaroluxcs B TIPOLecC 00CyKAeHus Tipe/iCTaB/IeHHON
TeMbl, TIpOO/IEMbI U OLIEHUTh WX YMeHHe apryMeHTHPOBAaTh
coOCTBeHHyI0 TOUKy 3peHusi. Kpome Toro, B Xxojfle 3aHATUU
TPOBOZSTCS KPYTJ/Ible CTOJ/IBI 10 3aJaHHBIM TeMaTHKaM.

- TIperio/laBaHUe [UCLIUTIIMHBI OCYIIECTB/sieTCs B (opme
KYpPCOB, COCTaBJI€HHbIX Ha OCHOBe pe3y/JbTaTOB HAyUHbIX
WCCJIeJOBAaHUM, TIPOBOIUMBIX OpraHu3alier, B TOM YUCJIe C YYETOM
pPervoHasbHBIX 0CoOeHHOCTeH TIpodecCHOHATEHOW /leATeTbHOCTH
BBITTYCKHUKOB U TTIOTpeOHOCTel paboToaTene.

O1leHOYHbIe Y MeTOo/UUecKre MaTepuasbl MO AUCIUILIMHe «PecTopaHHBIN
6u3Hec» npeficTaBieHsl B POMM.

[Tpu TIOATOTOBKE K TIPOMEXXYTOUHOMY TeCTHUPOBAHUIO HEOOXOJUMO U3YUHTh
TeOpPeTUYeCKU M TMpPAaKTUYeCKUM Marepuasn. TecToBble 3ajaHusi (C TepeuHeM
BO3MO>XHBIX BapUAHTOB OTBETOB, CPeJU KOTOPBIX XOTS Obl OJWH OTBET SIBJISIETCS
HeBePHbIM) 00ecreunBaoT CTPYKTYPHOCTb MBIIIJIEHHS], BHIHYKZIEHHOTO BbIOpaTh
13 NpelJIOKEHHBIX BADUAHTOB OTBET BCe MPABU/IbHbIE BADUAHTHI.

OddeKkTUBHBIM CrIOCOO0M /711 TIOATOTOBKHM K TECTUPOBAHMIO SIB/ISIETCS
pabora oOydJaroierocsi Mo pelieHui0 TeCTOBBIX 3a/l[aHUM, TMPeA0CTaB/IeHHbBIX IS
CaMOCTOSTe/IbHOM paboThl. Takyke TIPU TMOATOTOBKE K TaKOW ¢opMe KOHTPOJIS
3HaHWM, KaK pellleHre TeCTOBBIX 3aJJaHWl, CleAyeT CaMOCTOSITe/TbHO MOMbITaThCs
npopaboTaTth paccMaTpyBaeMble B JWCI[UIUIMHE BOIIPOCHI B (JOpMe COCTaBIeHUS
TeCTOBBIX 3a/]JaHUM.

[Ipy MOATrOTOBKE K 3K3aMeHy CjielyeT UMeTb B BHUIY, UTO OH SIBJIIETCS
WUTOTrOBOM (HOpPMOM KOHTPOJISI 10 W3YUeHHI0 JaHHOW y4eOHOW AMCIUIUIMHEIL.
OK3aMeH MoJpa3dyMeBaeT MAaKCHMa/JbHYH) KOHLIEHTPALMI0 3HAaHWW W yMEeHWU,
TIpe/oJiararlux MoJHOe U3yueHre MaTepuasna JUCLUIIIUHBI.

OK3aMeH MOXKeT TIPOBOJAUTECS B ¢opme ycTHOro cobecefoBaHus,
BBITIO/THEHYSI MUCbMEHHOT0 3a/]JaHus], TECTUPOBAaHUSI.

PerieHue riperiofiaBaTesisi 06 UTOTOBOM OIjeHKe TIPUHMMAETCSI B 3aBUCUMOCTH
OT LLKAaJbl OLIEHKHU.

B KauecTBe HCTOYHMKA [IOTIOJTHUTEBHBIX MaTepUasioB PEKOMeHAYeTCs
MO/b30BaThCsl MH(OpPMalLMer OTKPBITOrO [JOCTymna ceTu Internet (maHHBIMU
HWHGOPMAI[MOHHO-TIPaBOBBIX U 00pa3oBaTebHBIX TTOPTA/IOB, OPUIMA/ILHBIX CaliTOB
MUHUCTEPCTB, BeJOMCTB, OT/e/IbHbIX OpraHu3al[ii, JaHHbIMU TOCyAapCTBEHHOU
CTAaTUCTUKU, pe3yabTaTaMU SKCIEePTHO-aHAJUTHUeCKUX 0030poB). Kpome ToroO,
MO>KHO BOCTIO/Tb30BaThCSI BO3MOXKHOCTSIMH CITPABOYHO-TIPABOBBIX CHCTeM, 0a3bl
KOTOPBIX COZEp>XaT He TOJIbKO TeKCT HOPMAaTUBHBIX aKTOB, HO U HayuUHbIe CTaTbU
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no pasmuuHbiM  BoripocaMm  (HarmpuMmep, CIIC  «Koncynbrant — [Lmroc»).
PekoMeH/yeTcsi TakK)Ke UCI0JIb30BaTh 31eKTPOHHO-0UOMMOTeUHbIe CUCTEMBI.

10. OcobeHHOCTH OCBOEHMS AMCLUIUVIMHBI /ISl WHBAIWAOB M JIMI[ C
OorpaHHYeHHbIMU BO3MOKHOCTSIMM 3/]0POBbSI

ObyueHre 00y4arOIIMXCs C OrpaHUYeHHBIMU BO3MOKHOCTSIMU 3/10POBbSI TTPU
HeoOXOJUMOCTH  OCYIIeCTB/IsSIeTCSI Ha OCHOBe a/laliTUPOBAHHOM  pabouei
MporpaMMbl  C  UCIO/b30BaHUWEM  ClelUa/JbHbIX MeTO/0B  00ydyeHUs U
JUJAKTUUeCKUX  MaTepuasioB, COCTaB/€HHBIX C yuyeToM OcoOeHHOCTel
MCUXO(U3NYECKOTO PAa3BUTHS, WHAWBUAYA/IbHBIX BO3MOKHOCTEM W COCTOSIHUS
3[I0POBbS TaKKX 0OyyJaromuxcs (006yyJaroierocs).

B 1jensx ocBoeHusi yueOHOW MpoOrpamMmbl AUCHUTIIMHBI «PecTopaHHBIM
Ou3HeC» WHBA/MWZAMHM U JIMLaMHA C OTPAHUUYEHHBIMU BO3MOXXHOCTSIMHU 37I0POBbSI
WHCcTUTYT 06ecrieunBaeT:

— [OA8  UWHBAIMAOB W ML C  OTpaHUYEHHBbIMU
BO3MOJKHOCTSIMU 37I0POBBSI 10 3PEHMIO: pa3MelleHre B JOCTYITHBIX
JUisi 00yUaroIuxcsl, SB/SIOMIUXCS CIeNbIMA WK C/1a00BUASIIUMH,
MecTax U B aZalTUPOBAHHOM (popMe CIipaBOYHOM WMH(OpMAaLuu 0
pacricaHuyd  y4eOHBIX  3aHATUM; TPUCYTCTBUE  ACCUCTEHTa,
OKasbiBatolllero obyuatoiiemMycsi HeOOXOAUMYIO TIOMOILb; BBITYCK
aZbTEepPHAaTHUBHBIX (DOPMATOB METOAUUYECKUX MaTepUasioB (KPYITHBIU
WPUQPT WK ayAU0(anIbl);

— [OA8  UHBAIMIOB W ML C  OTpaHUYeHHBbIMU
BO3MOJKHOCTSIMU 3[JOPOBbSI 10 C/YyXY: HaJ/IeXallUMU 3BYKOBBIMHU
CpeJiCTBaMU BOCIIpOU3BeleHre H(OopMaLuy;

— [AA8  WHBAIMAOB W ML C  OTpaHUYeHHBbIMU
BO3MOJKHOCTSIMU ~ 3[J0POBbsl, MMEIOLIUX HApPYyLIeHUs OIMOPHO-
[IBUTATeJIbHOTO  afmapaTa: BO3MOYKHOCTb —OecrpernsiTCTBeHHOTO
Joctyra obyuaroiuxcsi B yuyeOHble TIOMeIleHUs], TyasieTHbIe
KOMHAThI U IpyTHe MOMell[eHUs], a TaK)Ke TpeObIiBaHNe B YKa3aHHbIX
nomelijeHusiX. OOyuarorecss U3 4ncia UHBaMUIoB U i ¢ OB3
obecrieueHsl reyaTHbIMU u (un) 3J1eKTPOHHBIMU
oOpa3oBare/bHBIMUA pecypcaMu B (opMax, a/arTHPOBAaHHBIX K
OrpaHAYeHUsIM UX 370poBbs. OO6pa3oBaHue O0O0OyUarOUUXCS C
OrpaHUYeHHBIMH  BO3MOXXHOCTSIMH ~ 3/I0POBbSI ~ MOXeT  ObITh
OpPraHM30BaHO KaK COBMECTHO C APYTMMU 00y4JarolMMUCs, TaK U B
OTJie/IbHBIX TPyMax WK B OT/e/bHbIX OpraHr3alusiX.
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11. TTepeueHb MHPOPMAITMOHHBIX TEXHOJIOTHM, TIPOheCCHOHAMBHBIX 0a3 aHHBIX,
WCTIOb3YeMBIX TP OCYIIeCTB/IeHUH 00pa30BaTe/IbHOTO TPOoLiecca Mo AUCLUTUIMHE
(Mozy /o), BK/IIOUast TiepeueHb MpOrpaMMHOro obecrieueHus: U MHGOOPMAaITMOHHBIX
CIIPaBOYHBIX CUCTEM

[TporpamMmMHOe obecIteueHHe:
1)  OmneparnmonHas cuctema (MicrosoftWindowsIIponpuerapnas);
2)  Ilaker oducHpix mporpamMm MicrosoftOffice (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher u ap. ponpuerapuas);
3) IlporpammHoe  obecrieueHue JJIsT  TIPOCMOTpa
3JIEKTPOHHBIX
nokyMmeHTOB B ctaHjapTe PDF (FoxitReaderGNULesserGeneralPublicLicense);
4)  Web-6pay3ep (Mozilla Firefox GNULesserGeneralPublicLicense);

WMHdopmarioHHbIe CipaBOYHbIE CUCTEMBI:
1) ABTOMaTH3UpOBaHHasE HHGOpPMaIMOHHasr OMO/IMOTeUHast CUCTeMa
Marc21SQL;

2) CripaBouHO-TIpaBoBasi cuctemMa «KoHcynbTanTlI Lroc»

[TpodeccronHanbHbIe 6a3bl JaHHBIX:
1)  PedepatuBHasi CripaBoOYHast 0a3a [JaHHBIX
peLieH3npyemMou
uTepaTypsbl Scopus -https:/www.scopus.com
2)  Tlomuremarnyeckas  pedepaTuBHO-OMOMMOTrpaduueckasi U
HaykoMeTpuueckass (OubmmoMerpuueckas) 0Oa3a maHHbIXx WebofScience
https://apps.webofknowledge.com
3)  Hayunas anekTpoHHast 6ub/moTeka-www.elibrary.ru
4) ba3a paHHbIX «bubauoreka ymnpaBieHus» -KopriopaTUBHBIM
MeHe/KMEeHT
-https://www.cfin.ru/rubricator.shtml
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12. MartepuanbHO-TexHHUYecKas 6a3a, HeoOXoumasi [171s1 OCyI[eCTBIeHUS
obpa3oBaTeIbHOTO TpoIecca 0 JUCLUTIIHHE (MO/YITIO0)

CHEL[I/IEUII/BI/IPOBEIHHLIE dyJAUTOPHU:

YuebHasi ayauTopusi [yl TIPOBeJeHUs 3aHSATUM CEeMHWHApCKOTO THIA, KYypPCOBOTO
MIPOEKTUPOBAHUS  (BBIMOJIHEHUS] KYpPCOBBIX pabOT), TPYMIOBBIX W WHAWBUAYATbHBIX
KOHCY/IbTal[uii, TeKylllero KOHTPOJISi U TPOMEXYTOUHOW aTTecTaluu / KOMIIbIOTEpPHBIM
KJIaccC / TIOMeIIleHue [Ijisi CAaMOCTOSATeTbHOW PabOThI

TexHUYeCKHe cpeJicTBa 00yUeHUsI:

KOMIBIOTEp C TTPOrpaMMHBLIM 0bOecrieueHreM, YKa3aHHbIM B 11.11, Z0CTyToM K ceTu
«/HTepHeT» U obecrieueHreM IOCTYTIA B 3/IeKTPOHHYIO MHPOPMAaLIMOHHO-06pa30BaTe/IbHYHO

cpeny

CrierjuaIM3MpOBaHHbIe ayJUTOPUU:

YuebHast ayJUTOpHs il TIPOBeAEHUs 3aHSATHI JIeKLIMOHHOTO THUTIA, 3aHATHH CeMHHApPCKOTO
THIA, KypCOBOTO TMPOEKTUPOBAaHUSI (BBIMOJHEHUS] KYPCOBBIX paboT), TpPYIMIOBLIX W
VH/MBU/IyalbHbIX KOHCY/IbTaL[M, TEKYLLero KOHTPOJISI M POMEXXYTOYHOW aTTecTaliy

TexHuueckue CcpeacTBa OGy‘-IEHI/IHZ

MYJIbTUMEeUIHbBINA KOMIIEKC

KOMIIBIOTEp C TIPOTPaMMHBIM 0becrieueHreM, YKa3aHHBIM B 11.11
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