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Pabouass mporpaMMa Mo JUCLAIIMHE «YTIpaBJeHWe KaueCTBOM TIPOIIECCOB B
cepBuce» pa3paboTaHa Ha OCHOBe aKTyanu3upoBaHHOro dejepasbHOTO
rocy/lapCTBeHHOro obpa3oBaTe/lbHOrO CTaHJapTa Bbiciero obpa3oBaHus (pasee
®I'OC BO) no nHanpapienuto noAarotoBku 43.03.01 — CepBuc, HarpaB/ie€HHOCTb
(npoduab) moarotoBku — CepBUC B UHAYCTPUM MUTAHUS U TOCTENPUHMMCTBA.
TIATaHUS

YpoBeHb: 6akanaBpuaT

Opranmzarusi-pazpaborunk: AOY BO JIO «l'ocyapCTBeHHBIM HWHCTUTYT
5KOHOMMKH, (PMHAHCOB, TIpaBa U TEXHOIOTUI»

Pa3paboTumk: K.3.H., [IOLeHT KadeApbl ympaB/ieHUs COLUaJbHBIMU U
5KOHOMUUECKUMU MpoLjeccaMu

/Peimapuyk /[1.C.

PaccmoTtpeHa v ofiobpeHa Ha 3aceflaHMM Kade[pbl yIrpaB/ieHHsl COLManbHbIMU U
9KOHOMHYeCcKuMH rporjeccamu 27.09.2024 r. ITpotokos Ne 2.

COI'JTACOBAHO:

—
3aBefytonui Kadbepou Cﬁ / 3abopoBckas O.B.

g
PykoBogutens OI1 Cﬁ / 3abopoBckas O.B.
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1. ITosacHuTe/IbHAA 3alIHUCKa

Kypc «YmpaBneHue KaueCTBOM MPOL|eCCOB B CepBHCe» 3aHHWMaeT BakKHOe
MeCTO TIpU TIOATOTOBKe 0OakamaBpoB 1o  HampaBieHuto  43.03.01 -
Cepeuc.IloBbillieHrie  YPOBHS ~ OTKPBITOCTH PbIHKA yCIyr #W  obocTpeHue
KOHKYDEHIIUM Cpeld TIpeArpusiTdd CepBUCAa CTaBAT TMepel HUMU 3a/audy
TOCTOSTHHOTO TIOBBIIIIEHHS KadecTBa YCIYr U WX TNPUBAEKATeJbHOCTH [IJIs1
K/IMeHTOB. akToOp MeHSIoIerocs I1oTpebseHuss U TOTpebuTeNsi, POCT €ro
VCKYLLIEHHOCTH BBIJJBUTaOT BOMPOCHI MOBBILLIEHNS KauecTBa Ha MepeJHHM T/1aH.

Llenbt0 OCBOEHMS AUCLUIUIMHBI «YTIpaB/ieHWe KauyeCTBOM MPOLIECCOB B
CepBUCe» SIB/ISIETCAYCBOEHUE CTYJeHTaMM TeOopeTHUYeCKMX 3HaHWW B obsactu
KauecTBa ycayr, ¢opMUpOBaHHe yMeHWM U HaBBIKOB, 00eCreurBaroInx
KBa/IM(PUIIMPOBAHHYI0  TIPO(eCCUOHAMbHYI0  [IeATeTbHOCTh B CEpBUCHOU
JesATe/IbHOCTH.

3a/iauv JUCLUTIVHBL:

- OCBOUTb OCHOBHBIE TIPHUHITUIIBI YTIPAB/IeHUs KaueCTBOM paboT U yCIIyT;

- TIONTYYMTh Tpe/icTaB/ieHre 00 0OCHOBaX CepTU(GUKAIIUH MPOAYKIUH, YCIYT U
CUCTeM MeHe/PKMeHTa KaueCcTBa;

- chopmMHUpOBaTh y CTY/IeHTOB TOHMMaHWe KayeCcTBa MPOM3BOAUMOMN
MpoAYKIIMM M OKd3bIBA€MBIX YCIYI B COOTBETCTBMM C MEXAYHdDOAHBIMH
CTaHAapTaMHU.



2. IlepeveHb IJIAaHMPYEeMbIX Pe3y/IbTaTOB 00yueHHs MO JUCLIUILINHE,
COOTHEeCeHHBIX C MVIAHUPYeMbIMH pe3y/IbTaTaMH 0CBOeHHUsA 00pa3oBaTe/IbHOM

NMporpamMMblI

OuciuninHa «YnpaBieHre KaueCTBOM IMPOLIeCCOB B CEPBUCE» YUYaCTBYeT B
(hopMUpOBaHUU CJieytOllel KOMITeTeHLIUU:

KomnereHijpyuu NuaukaTopsl JdeckpunrTopsl

OIIK-3 - Criocoben |OITK-3.1. OuenuBae1 3HaHMSA:

obecrieunBaTh TpebyeMoe |KauecTBO oKasaHusi yciyr| CyliHOCTH

KauecTBO MpOLIeCCOB |B  CepBUCE HAa OCHOBE| KJIMEHTOOPHEHTHMPOBAaHHBIX
OKa3zaHus yCIyT B [K/TMEeHTOOpHEeHTUPOBaHHbBIX| TeXHOJIOTHI B CepBUCE;

130paHHOM cdepe |TeXHOIOTHIA. MEeTOZIOB  yMpaB/ieHUsi KaueCTBOM
ripodeccoHa/IbHOM OKa3aHMsl YCIyT CepBHUCa;
J1esiTeIbHOCTH MeTO/I0B MOHUTOPUHTa

norpeGHOCTel roTpebuTenei;
OCHOBHBIX TIOKa3areJsiei,
XapaKTepU3YIOIUX KaueCTBO YCIyT
Y 00C/Ty)KUBaHUS;

Ymenus:

CucremaTu3upoBaTh UH(GOPMALMIO O
K/TMeHTOOPUEeHTHPOBAHHBIX
TeXHOJIOTHSIX B Pa3/IMYHBIX OTPAC/ISX
cepbl yCIyr W WX BIUSHAU Ha
KauyecTBO OKa3aHWs yC/IyT;
WCC/IejoBaTh KAauecTBO  OKa3aHWs
yCIyT B CepBUCe U OCYIeCTBISATh
MOHHUTOPHUHT notpeOHOCTeM
noTpebuTesnei B Pa3IMUHbBIX
OTpac/IsiX CepBUCHOMN JleATe/IbHOCTH
Ha OCHOBE MMEIOIIUXCS UCTOUHUKOB

vHbopMarLuy;
HaBpIKku:
O1jeHKMKauecTBa yCyT U
oOCTy)KMBaHUSI Ha TIPeATPUATHAX
CepBUCa;
BbIOOpa  MeTO/IOB TTOBBILLIEHUS
KauecTBa TMpoljecca CepBUCa C
yuéToM notpebHOCTe
roTpeduTesnen B Pa3IMUHBIX
OTpac/IsiX CePBUCHOMN [leaTeTbHOCTH
Ha OCHOBE
K/TMEHTOOPUEHTHUPOBAHHBIX
TeXHOJIOTUH
OIIK-3.3. OobecreurBaeTr| 3HAHUA:
OKa3zaHue yCIIyT B 3aKOHO/IaTe/IbHbIXM  HOPMAaTUBHBIX
COOTBETCTBUH d aKToB, periaMeHTUPYIOIIUX
3asBJIEHHBIM KaueCTBOM JesITeIbHOCTh  TIPeATIPUSATHN B

00J1acTH yripaB/ieHUsI KAUeCTBOM;
METO/IOB KOHTDOJISI KauecTBa yCJIyT
Y 00C/Ty)KUBaHUS;




Ymenusn:

Bribupathb MeTO/IbI KOHTPOJIsSI
KauecTBa YCIYT U OOCTy)>XMBaHUS B
COOTBETCTBUM  CO  creluduKon
TIpeITIPUSTHS;

HasbIKu:

[IpumeHeHHsT METOJOB KOHTPOJIA
KauecTBa YCIyT U OOCTy>XKMBaHUSI B
COOTBETCTBUM  CO  CIleliM(pUKON
TIpeINIPUSITUSL.




3. MecTo AuCHMIUIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM MPOrpaMMbI

HucupyniiHa b1.0.19 «YrmipaBneHWe KaueCcTBOM MPOL[ECCOB B CEPBUCE»
ABJIsIeTCST 00s3aTe/TbHOM JUCIMIUIMHOM YacTH 1o HampasieHuto 43.03.01 -
CepBuc,  HarpaBieHHOCTh  (mpodwuab)  oOpa3oBaTebHOMN TpOrpaMMbI-
Opranu3alfysi ycayT TOCTeNPHUHUMCTBA U 00IIIeCTBEHHOTO MMUTAHKSI.

Iudp IIpegurecTByroupe JMCHUINIMHBI ITocnepyronye JUCIUNIMHBI

KOMIeTeHLH y4e0HOro MjIaHa, B KOTOPBIX y4eOHOro mjiaHa, B KOTOPbIX
0CBauBaeTCsA KOMIIeTeHL{Us 0CBauBaeTCsA KOMIeTeHLUsA

OIIK-3 CrangapTtur3anus, cepTuduKaus, [IpousBojCcTBEeHHAs MPaKTUKa
JKCIepTH3a U AUAarHOCTUKA (ITpepaunioMHasi IPaKTHKA)

4. O6peM JUCIMIITHHBI (MO/y/151) B 3a4eTHBIX eJUHUIIAX C YKa3aHHEM
KO/TMYECTBA aKa/IeMHUYECKHUX U/IH AaCTPOHOMHUYECKHUX YaCOB, BbI/|€/IeHHBIX
HAKOHTAKTHYI0 PaboTy 00yJarumuxcs ¢ npemno/jjaBaTe/ieM (1o BUjaM
yueOHbIX 3aHATHI) M Ha CAMOCTOSATE/TbHYH PAad0Ty 00y4aromuxcst

OO1jasi  TPy/JOEMKOCTb OCBOEHHSI y4eOHOW AUCLIMIIIMHBI «YTIpaB/ieHHe
KaueCTBOM TIPOLIECCOB B CepBHCE» COCTaB/isieT 3 3aueTHble eAuHUILI uiu 108
aKaJIeMUYeCKHUX 4acoB.

Ne cemecTpa Bcero,
Cemectp
4 aK.4yacoB

OO011jas1 TPYI0€MKOCTE (BCEro aK. yacoB / 3.e[) 108/3 108/3

Jlekumn 14 14
KonrakTHasi paboTa
IIpakTHueckue 3aHATUSA 28 28
CamocTosiTenbHast paboTa 57 57
Bu npomesxyTouHOU
arrecTaluu 3auet 0,25/8,75 9
(koHT.pab./ camocT. pab.)




5. Copep)xaHue JUCIUIUVIMHBI (MOAY/is1), CTPYKTyPUPOBaHHOE 0 TeMaM
(pa3penam) c ykazaHueM OTBe/JeHHOT0 Ha HUX KOJ/IMUeCTBa aKaJeMHYeCKHUX
WIM aCTPOHOMHUYECKHX YaCOB Y BH/I0B YUeOHBIX 3aHATHH

Tpy0eMKOCThb
KoHTtakTHasi paboTa
X
=~ = E
HaumeHnoBauue = S o
o) < T = s}
Ne | pasgena AUCLMIIMHBI | & = T T <) CopeprkaHue
O = . 1 .
(Tema) B < o ) o
u ~ = &)
= E Q Q
= ‘e =
=¥ = 8
=}
4 cemecT
[TonsiTus u onpeneneHus
Tema 1. Teopus u cdepsl KayecTBa YCIYT.
1| mpakTHKa 3apy0e>KHOTO 1 ’ 4 7 Ponb KayecTBa B
’ Y OTeYeCTBEeHHOT 0 COBPEMEHHOM COLMyMe.
yIpaB/eHUs] KaueCTBOM [lonsiTve  cucTeMHOro
yIIpaBJIeHUs] KAUeCTBOM
[TonsiThe u

COCTaBJ/idrOIIMe  ycriexa

K/IMEHTOOPUEHTUPOBaHH
Tema 2. TTpobeMsr o P P

ou CTpaTervu.
2. | ynpaBneHus KauecTBoM | 16 2 4 10 P
OCHOBHBIE KOMITOHEHTHI
B c(epe cepBuca
o0C/Ty>KUBaHUS,
OPUEHTUPOBAaHHOTO  Ha
KJTMeHTa.

IToBemenwe rocts B
nporiecce  BbiOopa U

MOJTyYeHust YCIIyTH.
Bocrnpuatve u orneHka
rocrem KauecTBa
CepBUCHBIX YCJIYT.
Tema 3. [Icuxosmorus Mopers  pocripusTus U
3 18 2 6 10 OL|€HKH KayecTBa
KauecTBa
00CTy>KBaHMSI.
CronkHOBeHUe
O>KUJIaHUM. Cxema
BJTUSTHUS OKUZIAHUH.
YpoBHuU
y/I0B/IETBOPEHHOCTH
1oTpeOuTe e,

CucTeMbl MeHeIP)KMEeHTa

Tema 4. MeHeKMEHT kavectea (ISO, TQM).

OJIeMeHTbI CHUCTEeMBI
4 KayeCTBa MpOoLIeCcCoB 18 2 4 10
yrpaB/eHUs] KaueCTBOM.
cepBuca
5 yIIpaB/IeHYeCKUX

CUCTEeM MeHe>KMEeHTa
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KayecTsa. Llerouku

KayecTsa. OcHOBHbIE
TIPUHLIMITEL 00ecrieueH st
KayeCTBeHHOT'O
06CTy>KBaHMSI.
[TsaTrcTyneHyarast
MO/efb aHanm3a
KauecTBa
06CTy>KBaHMSI.
MexaHu3M  yTIpaBJieHUsT
KaueCcTBOM (oOmue
TIO/ICHCTEMBI,
crierjiaabHbIe "
obecrieunBaroLe
TIO/ICUCTEMBI).

OrnpefenieHve W BUIBI
CTaHJapTOB.

OrnepaLioHHbIe
CTaHAPThI CITY>KOBI
npyvemMa U pa3MeleHust
Tema 5. CtaHgapThl p p i ’
18 2 4 10 CITY>KOBI TOPHUYHBIX,
KauecTBa
pecTopaHa,
RoomService.
Anroput™M  pa3paboTku
BHYTPEHHUX CTaH/|apTOB
KayecTBa
BxogHoii ¥ BBIXOAHOU
KOHTPOJIb KauecTBa.
[MporpaMma  KOHTpOJISi
KayecTBa. Mertop,
«TaliHbIi TOCTb».
Metopvika o
orpeie/IeHUI0 OBHS
Tema 6. KonTposb PeA yp
00CTy>KBaHMSI.
KauecTBa IMpOoLIeCcCoB 18 4 4 10
Tabmuripl KOHTPOJISA
cepBUca
VICTIOJTHEHUST
CTaH/|apTOB.
OrneHka KauecTBa
OKa3aHUs  yCIyr B
cepBUCce Ha  OCHOBe
K/THeHTOOPUEHTHPOBAaHH
bIX TeXHOJIOTUM.
3auer 9 0,25 8,75
VToro 3a 4 cemectp 108 | 14 | 2825 | 65,75




6. IlepeueHnb yueOHO-MeTOJUUECKOT0 00ecneueHuUsi A/IA CAaMOCTOSITe/IbHON
padoTHI 00yYaOIIUXCSA M0 JUCHUILUIHHE (MOZYJTIO)

Ne Bujpl camocTosiTe/TbHOM paboThI TpynoeMKOCTb, ®dopma KoHTpos*
aK.4yachl
1. [TpopaboTKa TeopeTHuecKoro
o Koncynbranys
MaTepuasa 1o KOHCIeKTaMm JIeKLWH,
o TriperiofiaBare’is,
PEKOMEeH/J0BaHHOM JIUTepaType, 25 CTHOR
JIOTIO/THUTE/TbHBIM UCTOUYHUKaM y
cobecemoBaHue
rH(opmaIu
2. [ToaroTroBKa K rMpakTUYeCKUM Beictyruienue c
3aHATHUSIM: TIOUCK HE0OX0AUMOM JIOKJ1aZIOM,
uH(popMarmy, 06paboTKa MHPOPMALHH, 75 TIpe3eHTaLys,
HarvcaHue JJOK/1aza, MoAroToBKa K OTBeThI Ha
BBICTYIJIEHUIO (JUCKYCCHUN) JIACKYCCUOHHBIe
BOIIPOCHI
3. [ToAroToBKa K TeKy1LleMyKOHTPOJIIO
(TecTUpOBaHUe W/WIM HallMCaHUe 7 TecTsl, pecdepaThl
pedepaTa)
4. [ToaroroBka K NpOMeXyTOUHON YcTtHOe
aTTecTaluu 8,75 cobecesioBaHme,
(BOTIPOCHI K 3a4eTy, UTOTOBBII TECT) TeCTHpOBaHUe

Inst camocTosATe/bHON paboThI 110 AMCIUIUIMHE (MOAymr0) obydJaroruecst
WCTIOJB3YIOT C/iefytollee yueOHO-MeToguuecKoe obecrieueHue:

1. Kypoukuna, A. FO. YripaB/ieHre KaueCTBOM YCJYT : yUeOHUK U MPaKTUKYM
Ans BysoB / A. FO. KypoukuHa. — 2-e wu3f., ucmp. U gorn. — Mocksa :
N3parensctBo FOpaiiT, 2020. — 172 c. — (Bsriciiiee obpa3zoBanue). — ISBN
978-5-534-07316-4. — TekcT : anekTpoHHbIM // DBC Hpaut [cauT]. —
URL: https://urait.ru/bcode/451487 (naTta obparenus: 29.09.2020).

2. ®enrokuH, B.K. Ympas/ieHve KaueCTBOM MPOM3BOJCTBEHHBIX MPOLIECCOB :
yuebHoe mocobue / @emtokuH B.K. — Mocksa : KnoPyc, 2020. — 229 c. —
(mns  GakamaBpoB). —  ISBN  978-5-406-07607-1. —  URL:
https://book.ru/book/933002 (maTa obparenus: 29.09.2020).

3. babokuH, I'. . OcHOBbI PYHKIIMOHUPOBAHUs CUCTeM cepBuca. B 2 4. YacTb
1 : yuebnuk pgns By3oB / I'. WM. babokun, A. A. Iogkomsun, E. B.

KonecHukoB. — 2-e u3i., mepepab. u gor. — MockBa : M3maTenbCTBO
FOpaiit, 2020. — 423 c. — (Beiciee obpa3oBanue). — ISBN 978-5-534-
06221-2. — Tekct : 3nektpoHHbii // OBC HFOpaurt [cauT]. — URL:

https://urait.ru/bcode/454399 (mara obparenus: 29.09.2020).
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7.DoH/] OLIeHOUHBIX M MeTOJUYEeCKHUX MaTepUa/IoOB /i MPoBeJeHUus
MPOMEKYTOUHOM aTTeCcTalji 00yJaroIuXcs Mo JUCIUILIHHE

Bomnpochl AJjisi NpoBe/jeHUs MPOMeXYTOUHOM aTTecTal[uu (3ayera)

1. Konreniusi Hal[OHaIbHOM MTOMUTUKK Poccuu B 06/1aCTH KauecTBa yCIIyT.

2. Metoponoruu obecrieueHrst KauecTBa. [1oHATHe KOHKYPEHI[UN 1
KOHKYPEHTOCIIOCOOHOCTH.

3. ®akTopbl BHEIIIHEW U BHYTPEHHEW Cpe/ibl, BAUSIIOLINE Ha
KOHKYPEHTOCIIOCOOHOCTh MPeATIPUITHI CepBHCa.

4. ITATb OCHOBHBIX 3TaroB Pa3BUTUSL CUCTEM YIIPaB/IEHHS KaueCTBOM.

5. OTeueCcTBeHHbIe CUCTEMbI YIIPaB/I€HUs] KAUECTBOM Ha TpPeANpUITHUSIX CePBUCaA.
6. [ToHsTHS KauecTBO, AedeKT, Opak, ypoBeHb KaueCTBa, ONTHMaJIbHbIN YPOBEHb
KauecTBa. PakTOpbI BJUAIOT HA YPOBEHb KauecTBa yCIIyT.

7. IToTpebuTenbckye 1leHHOCTH. [Toka3arenem KauecTBa. Kiaccudukarius
ToKa3aresierd KayecTBa.

8. EIVHUUYHBINA, OTHOCUTE/TbHBIN, KOMIIEKCHBIM U UHTerPa/IbHbIM MOKa3aTeIu
KauecTBa. MeTO/bl yCTaHOBJIEHUST YMC/IOBBIX 3HAUEHUM TTOKa3aTe/iel KayecTBa.
9. Mogesb BOCIIPUATHS U OLIeHKU KauecTBa 00C/Ty>kriBaHusi. CTOIKHOBEHUe
oxxugaHuu. CxeMa BAUSIHUS OXKUJaHUW. Y POBHU Y OB/I€TBOPEHHOCTH
notpebuTeiei.

10. Posib pyKoBOZCTBA B JOCTHKeHUU KauecTBa. Ky/ibTypa yrpaBieH4eckoro
TpyZa. YuacTve repcoHasa B yIipaB/ieHUU KaueCTBOM.

11. MoTuBaLusa K KaueCTBeHHOMY TPyAy. BHellHss ¥ BHYTpeHHss1 MOTUBALUA
TepcoHasa. Y cioBus co3anus 3 deKTHBHONM KOMaH/Ibl U paboTa B KOMaHie.
12. YcnoBus co3ganusi a3bdeKTUBHON KOMaH/pl ¥ paboTa B KoMaH/je. JIosSTbHOCTh
COTpYAHUKOB. TpeHuHTru nepcoHana. OTHOIIeHHe K Kano0am. KOHGIMKTEI.
BospakeHusi.

13. IIpuHLWMIBI rOocTenpuuMcTBa. 10 yc/ioBui ycriexa B 00C/Ty>KUBaHUMU.
OTHorieHre K roctio. CtpaTerust 06C/Ty)KUBaHUsI ¥ IPUOPUTETHI B paboTe.

14. KopriopaTuBHas KyJbTypa.

15. CoBpeMeHHbIe YC/IOBHS MeHep)KMeHTa Ha 0CHOBe KauecTBa (MBQ). HoBas
CTpaTervs B yIipaB/ieHUHA KaueCTBOM.

16. Iletsig KauecTBa U ee TrpeJHa3HauUeHMe.

17. CopepkaHue 1jykia leMuHra.

18. OcHOBHBIe TTOCUCTEMBI BXOZALMEe B COCTaB MeXaH13Ma

yTipaBJ/ieHUs1 KaueCTBOM.

19. CyuiHoCTh CUCTeMbl TOTabHOTO yIipaB/eHus KauyecTBoM (TQM) u KakoBa
cneu(urKa ee 3J1eMEeHTOB U UX B3aUMOCBSI3€M.

20. Cucrema IJKUT. Copep>kaHrie KOMIUVIEKCHOM CUCTEMbI yIIPaBJ/IeHUS
KaueCTBOM.

21. IInaHMpoBaHVe KauecCTBa.

22. MoTuB ¥ MOoTHBaLs TiepcoHasa. CriocoObl BO3HArpaXk/ieHus TiepcoHasa
Ha TMpeATpUsTHsX.
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23. OcobeHHOCTH CUCTeM yTpaB/aeHUsi KaueCTBOM, 0a3UpYHOIIMXCS Ha
TpeboBaHusx ctaHzapToB cepun M1CO 9000.

24. BXOAHOM Y BBIXOJHOW KOHTPOJ/Ib KauecCTBa.

25. IIporpaMma KOHTPOJIS KaueCcTBa

26. YripaB/jieHVe KaueCTBOM Ha MpeArpusATUsIX CepBUCa
27.0rmepaLyoHHbIe CTaHapThI CTY>KObI TIpYeMa U pa3MeLleHUs], CTy>KObl
TOPHUYHBIX, pecTopaHa, RoomService.

28. AnropuTm pa3paboTKy BHYTPEHHUX CTaH/[JapTOB KauecTBa

29. BXxoaHOM Y BBIXOJJHOW KOHTPOJ/Ib KaueCTBa.

30. IIporpamMma KOHTpPOJIS KauecTsa.

31. Meton «TaliHbIi I'OCTb».

32. MeTozuKa 110 Ompe/ie/ieHUI0 YPOBHS 00C/TyKUBaHUSI.

33.Tabuiibl KOHTPOJISL UCTIONTHEHUS CTaHZAPTOB.

34. OnjeHKa KayeCTBa OKa3aHWs YUIYT B CepBUCe Ha OCHOBE
KJINeHTOOPHUEHTHPOBAHHBIX TEXHOJIOTHH.

ITpuMepHBIe NPAKTHKO-OPUEeHTHPOBAHHbIE 3a{aHHUS
1. CocraBbTe nporpaMMy MOHUTOPUHIA KauecTBa yCIyT B pecTopaHe.
2. Paborasi B KoMaHze, 06cyauTe, KakuM 00pa3oM KpuTepuu rpemuii JemMuHra u
Bongapuzka MoryT ObITh UCTIO/I30BaHbI /jisi CAMOOLIEHKU JesiTe/IbHOCTU:
a) baHKa;
0) 6OJILHULIBI;
B) YHUBEpPCUTETA.

[TonHBIM KOMIUIEKT 3aZlaHUM U 3TaroB ()OPMUPOBaHWs KOMITETEHL[MH Npe/ICTaBIeH
B @OHAE OLEHOYHbIX UM METOAUYECKHX MaTepuasjoB [ MpPOBeAeHUs
TIPOMEXXYTOUHOM aTTeCTal[dd OOyuarol[uXcs IO AMCIUIUIHHE, 0hOpPM/IeHHBINA
OT/leJIbHBIM IOKYMEHTOM, Mpe/ICTaB/eH B TIPUIOKeHUH 1.
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8. IlepeueHb OCHOBHOM, AOTIO/THUTE/THHON yUeOHOM IMTepaTypPhbl, peCypCcoB
HH(OPMALIMOHHO-Te/IEKOMMYHHUKAI[UOHHOM ceTH «/IHTepHeT», He0OX0MMbIX
AJIS OCBOEHUA AUCIMIIMHBI (MO/yJ/Is)

a) HoOpMaTHUBHbIE MIPABOBbIE AKThI

1. Konctutryuus Poccutiickount @enepaiuu. — M.: 9kcmo, 2013. — 80 c.

2. I'paxxpanckuil Kogekce Poccurickont ®@epeparuu. — M.: 9kemo, 2013, —
736 c.

3. ®emepanbHbIi 3aKoH «O 3aiquTe TipaB Totpebureneit» (ot 07.02.1992
Ne 2000-1-93) // Koncynwtant [Lntoc, 2020

4. ®epepanbHbld  3aKOH «O  TeXHUYECKOM peryJjvMpoBaHUW»» (B pep.
demeparbHBIX  3aKOHOB oT 27.12.2002) // CobpaHue 3aKOHOZATeTLCTBA
Poccuiickon ®@epepaiiuu, 2002.

5. ®enepanbHblii 3aK0H «0O0 obecrieueHWH eJUHCTBA W3MepeHHui» (OT
26.06.2008 Ne 102-P3) // Cobpanue 3akoHofaTenbcTBa Poccuiickoit Pepepariny,
2008

0) ocHOBHas /UuTeparypa:

1. Edumos, B.B. CpefctBa U MeTOAbl yrpaBieHUs KaueCTBOM : yuebHOe
nocobue / E¢pumoB B.B. — Mocksa : KuoPyc, 2020. — 225 c. — ISBN 978-5-
406-07452-7. — URL: https://book.ru/book/932680 (mara obparmeHust:
15.08.2020). — TeKCT : 5/IeKTPOHHBIN.

2. YmnpaB/iieHHWe KaueCTBOM U UHTErPUPOBAHHbIE CUCTEMBbI MeHe)KMEeHTa :
yueOHUK / ABepuH A.B., mox pen., bapr T.B., Byka C.A., I'yHape M.JL,,
ITo3pgusakos K.K., I'puropreBa B.B. — Mocksa : KuoPyc, 2020. — 357 c. —

(bakanaBpuar). — ISBN 978-5-406-07675-0. — URL:
https://book.ru/book/935944 (nmata obpamgenus: 15.08.2020). — Tekct
57IEKTPOHHbIM.

3. 'epacumos, b. H. YnpaBnenue kauectBoM. [IpakTukym : yue6. mocobue /
b.H. I'epacumos, FO.B. UypukoB. — M. : By3oBckuii yue6Huk : MH®DPA-M,
2019. — 208 c. - ISBN 978-5-9558-0228-2. - Tekcrt : snekTpoHHbIM. - URL:
https://znanium.com/catalog/product/1010077 (gata o6paijenus: 15.08.2020). —
Pexxum focrtyra: mo noprucke.

B) /IONO/IHUTE/IbHAA JIUTeparTypa:

1. YmipaBnenue kauectBoM : yuebHuK / 3aiiieB C.A., mox pea., [Tapdenbera UN.E.,
bnuukosa E.C., BsuecnaBoBa O.®., Jlapuesa T.A. Mocksa : KHoPyc, 2020. —
421 c. — (pans 6akasmaBpoB U MarucTpoB). — ISBN 978-5-406-07795-5. — URL:
https://book.ru/book/934039 (mara oOpamjenus: 15.08.2020). — Tekct
3JIeKTPOHHBIU.

2. BabokuH, I'. Y. OcHOBBI (DyHKI[MOHUPOBaHUS CHUCTeM cepBuca. B 2 u. Yacts 2 :
yuebHuk 115 By30B / I'. Y. Babokun, A. A. TToakonsuH, E. b. KonecuukoB. — 2-e
u3f., nepepab. u gorn. — Mockga : U3gatensctBo FOpaiit, 2020. — 407 ¢. —
(Briciiee obpa3oBanue). — ISBN 978-5-534-06223-6. — TeKCT : 3/1eKTPOHHBIM //
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ObC HOpaiir [caliT]. — URL: https://urait.ru/bcode/455109 (mata obGpaiiieHus:
29.09.2020).

3. YmpaBjieHrWe KaueCTBOM Ha TIPeATNPUATHSAX ITUINEBOM, TepepabaThiBaroIlieit
TIPOMBIILIJIEHHOCTH, TOPTOB/M M OOIIeCTBEHHOTO TMUTaHUS : yueOHUK / 1of, o0,
pen. npod. B.M. [To3HsIKOBCKOro. — 3-e u3f,., Ucrp. U Aor. — Mocksa : UH®PA-
M, 2018. — 336 c. + Jomn. Mmatepuasnsl [D/1eKTpOHHBIA pecypc; Pexxum gocTyna:
https://new.znanium.com]. — (Beiciiee o6pa3oBaHue: bakamaBpuar). —
www.dx.doi.org/10.12737/824. - ISBN 978-5-16-006184-9. - TekcT
nekTpoHHbIM. - URL: https://znanium.com/catalog/product/925846 (gata
obparienus: 29.09.2020).

r) pecypchbl cetu «/IHTepHeT»:
1. https://roskachestvo.gov.ru/ OduipansHbiii calT «PockauecTBo»
2. https://www.quality.eup.ru/ CaiT o MeHe[pKMeHTe KaueCTBa
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9. MeToguuecKHe YKa3aHUsA /1A 00yYaromUXCs 10 0CBOEHHUIO
AUCIUIUTAHBI (MOY/Is1)

CamocTosiTenibHast TIOTOTOBKA 00yUaroIUXCsl IPOBOAUTCS /s yT/TyOeHus
Y 3aKperyieHus 3HaHUM, MOMyYeHHBIX Ha JIEKIUSAX W APYTUX BUJAX 3aHATUM, IS
BbIPAaOOTKM HABBIKOB CAMOCTOSITEJTbHOTO TIPUMEHEHHSI HOBBIX, AOTIOTHATETbHBIX
3HaHWY ¥ MIOATOTOBKH K TIPEICTOSIIUM YUeOHbIM 3aHSTHSM, 3aUeTy.

BaXHBIM  YC/IOBHEM  YCHEIIHOTO W3YUeHWS [JUCIUTUIMHBI  SIBJISETCS
noceltjeHue jekiuii. Ilog moceiieHreM nojpa3yMeBaeTcsi He ¢opMa MacCUBHOTO
TIPUCYTCTBUSI, A aKTUBHasi paboTa 1Mo W3y4yeHUIO HOBOTO MaTepuasa. [logroroBka K
JIEKI[MOHHBIM 3aHSITHSIM BK/IFOUaeT B ce0si aHa/iW3 TMpefjiaraeMbiX [7Isi U3yueHUst
BOTIPOCOB, M3yueHHWe HOPMAaTHMBHbIX WCTOYHUKOB U yueOHOW U Hay4yHOU
MUTepaTyphl TI0 pacCMaTpHBaeMbIM BOIpocaM JIeKIMW. B Tipoljecce JieKIUu
oOyuaroluiics MOXKeT 3a/laBaTb  YTOUHSIOL[HME  BOIPOCHL,  OCYIL[eCTBUTh
B3aMMOCBSI3b HOBOT'O MaTepHasa C YK€ H3y4YeHHbIM, IIOATOTOBUTH 0a3y majis
3¢(heKTUBHOTO HCII0/Ib30BAHUS TIOJyU€HHBIX 3HAHWM, OOEeryMThb TOJATOTOBKY K
TIPaKTHUeCKOMY 3aHATHIO0. ObhdeKTUBHBIM CITOCO00M (hUKcalliy JIEKIIMOHHOTO
MaTepuasna SIBISeTCs KOHCIIeKTUPOBAaHMe, IIpPe/ICTaB/sioliee co0Ol He TOJILKO
bUKcalMio Ba)KHEMIIIMX MOMEHTOB JIeKI[Md, HO M YyKa3aHWe TpPUMepOoB [/
TTIOHUMaHUS TOTO WX MHOTO TeOPeTUYeCKOro MaTepHarsa.

[lpy TOATOTOBKE K MPAKTUYECKOMY 3aHSITUI0 HeoOXOAMMO WCIO/b30BaTh
KOHCTIEKTUDOBaHHbIe MaTepuajbl JeKIui, yueOHYH0 W HayuyHYHO JUTepaTypy.
[ToAroTOBKa OTBETOB TI0 BHIHOCMMBIM Ha OOCY’KZeHHe BOMpPOCAM MPAaKTUUYeCKOTO
3aHATHS BK/IOYaeT B cebsi He TOMBKO TpPOYTeHHe MaTepuasia, HO U ero aHaiu3 U
KPUTHUECKYIO0 OlleHKy.. OOyuaroreMycsi cjefyeT BBbIIBUTh MaJOUu3yueHHbIe
acTieKThl PACCMaTPUBAEMbBIX BOIIPOCOB, TIPOSIBUTh WHUIIMATUBY TIPU TIOAATOTOBKE K
TIPaKTUYECKOMY 3aHSTHIO.

[Ipy MOATOTOBKE K TPAKTHUYECKUM 3aHSTHUSIMH U 3aueTy pPeKOMEeHAYeTCs
CHCTEMAaTH3UpOBaTh 3HaHMs, W300pakas UX B TaOMMUHOM, TpadueckKoM WM
CXeMaTUUHOM BH/ie. TO MO3BOJIUT YCTaHOBUThH B3aUMOCBSI3b U3yUaeMbIX SIBJIEHUH,
YIOPOCTUT 3a7iauy 3arloMUHaHUs MaTepuasna, OO/IerdyuT MpOoIecC MPaKTUUYeCcKoro
TIPUMEHEHHS TI0/TyYeHHBIX 3HaHUH.

3afjaueli  TMpaKTUYeCKUX 3aHATUM  sB/sieTcss  BbIpaboTKa  yMeHUs
WCTIO/Ib30BaTh TeopeTUuecKWe 3HaHUs, TMIPOSIBUTh Ha/luuhe T[PaKTUYeCKUX
HaBbIKOB. [IpM  TMOATOTOBKE K  TPAKTUYeCKOMY  3aHATUIO  CjiefyeT
3a0/1aroBpeMeHHOro 00ecreundTs Haauure HeoOXOAWMMO [/ JTAHHOTO 3aHATHS
MaTepHrasa, CaMOCTOSITe/TbHO TIOBTOPUTH PaHee M3y4YeHHbIe TeMBI.

[IisT  yCIenrHoro OCBOEHWs AWCLUTIIMHBI Ba)KHBIM — SIBJISIETCS  YMeHUe
paboTath C TepMHMHAMM U WX orpefeneHUssMU. [lyisi paboOTbI C TepMHUHOJIOTHEH
3¢ eKTUBHBIM SIB/IIETCS WCIIO/b30BaHNe KaK yueOHOW Y Hay4yHOW JIATEPATyphI,
TaK U FOPUAUYECKUX U (PUIOCOPCKUX C/I0BapeH.

Pabota c TepMHHaMU MOYKET OCYIIeCTBISATHCS KaK B (popMe COCTaBIeHUs
CcOOCTBEHHBIX TeMaTUYeCKUX CJIOBapUKOB /i y/J00CTBa W CKOPOCTH TIOMCKa
HeobxoaumMoro TepMuHa. C 3TOM 11e/1bl0 HeOOXOAMMO KaKJbIM HOBBIM
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BCTPEUaroINICs TePMUH 3alUChiBaTh U BO BpeMsl MOATOTOBKH K CEMUHApCKUM U
MPaKTUYECKUM 3aHSITHSIM yKa3blBaThb COOTBETCTBYIOLee omnpejeneHve. B ciyuyae
BO3HUKHOBEHUSI CJIO)KHOCTU BbIOOpa oripefiesieHUsi U3 HMelolerocs o0bema B
paMKaxX HayuyHOTO 3HaHWS HeoOXOJWMO 3a/laBaThb BOMPOCHI TIPerofiaBaTesiio B
paMKax JIeKI[JMOHHBIX M MPAKTUYEeCKUX 3aHSATHH.

VHTepakTVBHble (OPMBbI  TPOBeAEHUS]  3aHATUM 110  AUCLUIUIVHE
«YnpaeneHue kauecmeom npoyeccoe 8 cepguce» BKIIOUAIOT B cebsi criefyrolye
BU/IbI 3aHSITUU:

- VHTEepAaKTHMBHbIE JIEKI[MW, MpeANo/araloT HWCI0/Ab30BaHHEe MeTo/a
1Ipo0/IeMHOTO W3/10KeHus. [Ipy TakOM ToAXoze JIeKIWs CTAaHOBUTCS TOXOKel Ha
[IMajior, mperno/iaBaHie UMUTHUPYET WCCJie0BaTe/IbCKUM TIpoLiecC (BbIJBUTAKOTCS
TepBOHAYaIbHO HECKO/bKO KJIFOUEBBIX TOCTYJ/IAaTOB IO TeMe JIeKI[UU, U3/I0KeHue
BLICTPAMBAETCSI TI0 TIPUHI[MITY CAMOCTOSITeJTbHOTO aHa/iM3a W 0000IeHus
CTyJeHTaMd yuyeOHOTro Marepuasa). JTa MeTOJuKa I03BOJIsieT 3ahHTepecoBaTh
CTyJleHTa, BOBJ/IeUb ero B Tpoljecc o0yueHus. [IpoTHBOpeunsi HAYYHOTO MO3HAHUS
PACKpPBIBAIOTCSI TTOCPEACTBOM TIOCTAaHOBKH IIpoOsiemMbl. YueOHasi TpobsiemMa u
npo0bsieMHasi CUTyarusi SIBJSIIOTCS OCHOBHBIMH CTPYKTYDHBIMH KOMITOHEHTaMu
npobsieMHOTO 00yueHus. [lepes Haua/oM W3ydeHUs OTpe/ie/IeHHOW TeMbI Kypca
CTaBUTCS Tiepe]] CTyAeHTaMyd MpobaeMHbBI BOIMPOC WM [JaeTcsi IpobiemMHoe
3aganre. CTUMynUpys paspeliieHWe TpoOeMbl, TperojaBareslb CHUMAaeT
TIPOTUBOPEUHS] MeXKIY MMEIOIUMCS ee TIOHUMaHWeM U TpebyeMbIMU OT CTy/IeHTa
3HaHUAMU. O(HHEKTUBHOCTL TAaKOTO MeTOZid B TOM, UTO OT/e/bHble MpOb/eMbl
MOTYT TOAHUMATbCSI CaMUMU CTyJeHTamu. ['JlaBHbIM ycrex AaHHOTO MeToZa B
TOM, UTO TIperojaBarenb [oOWBaeTCs OT ayAUTOPUM «CaMOCTOSITEIbHOTO
pellieHUs1» TIOCTaB/AeHHOW mpobaembl. OpraHu3auus mpobseMHOro oOyueHust
TIpe/ICTaB/IsIeTCsl  I0CTAaTOYHO CJIOKHOM, TpeOyeT 3HAUWTE/NbHOM TIOATOTOBKU
nektopa. OJHaKO Ha Haya/JlbHOM 3Tarle MCI0Jb30BaHUsI 3TOr0 MeTOZa ero MOKHO
BHEJIPATb B CTPYKTYPY T'OTOBBIX, paHee pa3pabOTaHHBIX JEKI[MH, MPaKTUYeCKUX
3aHSATUM KakK [IOTI0JTHEHUeE.

- TPYyNMOBble [JUCKYCCUHM, TIDUMEHSIOTCS [iisi obecrieueHWs] HABLIKOB
KOMaHAHOW paboTbl U MeX/IMYHOCTHOM KOMMYHHUKAL[UH W TPEeACTaB/sOT coboi
OLIEHOYHOe Cpe/ICTBO, TIO3BOJISIIOIIee BK/IIOUUTH OOydaroluxcsi B TPOLieCC
oOCY>KIeHWsI TIpe/ICTaB/IeHHOW TeMbl, TIPOO/JIeMbl U OLIEHUTh WX yMeHHe
apryMeHTHPOBaTh COOCTBEHHYIO TOUKY 3peHus. Kpome Toro, B Xofie 3aHSATHM
TIPOBO/ISITCSL KPYTJIble CTOJIbI MO 3aZlaHHBIM TeMaTUKaM.

- aHa/lM3 cuTyauui (Kelic-MeTOJ])) — TexXHMKa 00yuyeHUs], UCMO/b3yolas
OMMCaHWe peabHBIX cuTyaluid. OOyuaroliiecs [JO/DKHBI TIpOaHaTM3UPOBaTh
CUTYyaluio, pa3obparbCsi B CyTU TpobisieM, TpeJ/IoXKUTh BO3MOXKHbIE DelleHUs] U
BbIOpaTh Jydillee W3 HUX.B OCHOBe MeTOla KOHKDETHBIX CHUTYalUd JIEXKUT
OMUCaHUe KOHKPETHOM TpO(eCcCUOHATbHOM AesiTeTbHOCTA WA SMOLMOHATbHO-
TOBE/IEHUECKMX acCleKTOB B3auMOZENCTBUS tofen. IIpyu n3ydyeHMM KOHKDPETHOU
CUTyallUh, M aHaju3e KOHKDeTHOTO TMpHMepa CTYAEeHT [JO/DKEeH BXWUThCS B
KOHKpeTHbIe 00CTOSITe/IbCTBA, TMOHATh CHTYALUI0, OLIEHUTh 0OCTAaHOBKY,
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oTipe/ie/uTh, eCTh JIU B Hell 1pobsieMa U B ueM ee CyTh. Oripe/ie/IUTh CBOIO POJib B
peliieHUY 1po6JieMbI ¥ BbIpabOTaTh 11e/1eC000pa3Hy 0 TMHUIO TTIOBeZIeHUS.

[IpenofjlaBaHvie  JUCLMIUIMHBIOCYIIECTB/siETCSI B (opmMe  KypCOB,
COCTaBJ/IEHHbIX Ha OCHOBE pe3y/bTaTOB HayUHbIX MCC/e/JOBaHUM, MPOBOAUMBIX
opraHusaijyeii, B TOM UWCIe C Y4YeTOM peruoHa/JbHBIX 0COOeHHOCTel
npo¢ecCuoHaIbHOM JesITe/IbHOCTU BBIMTY CKHUKOB U notpeOHOCTEM
paboTogaTeieii.

OreHouHble U MeTOAUUECKHWe MaTepuasbl 10 AWCLUIUINHE «YnpaseneHue
Kauecmeom npoyeccos 8 cepguce» npezcrasjieHsl B DOMM.

[Ipy MOArOTOBKE K TIPOMEXYTOUHOMY W/IA MTOTOBOMY TeCTUPOBAHUIO
HeoOXOAUMO U3yUWTh TeOpeTHYeCKHWil U TpaKTUUeCKui marepuaa. TecToBbie
3ajaHus (C TIlepeyHeM BO3MOJKHBIX BapHAHTOB OTBETOB, CPeJd KOTOPBIX XOTs ObI
OJJUH OTBeT SIB/IIeTCS HeBepHbIM) 00eCIreurBarOT CTPYKTYPHOCTh MBIIIUIEHHS,
BBIHY>K/]EHHOTO BBbIOpaTh M3 TpeJIOKeHHBIX BapHaHTOB OTBeT BCe TPaBU/IbHbIE
BapuaHThl. TecToBble 3a/jlaHUsi Ha yCTAHOBJIEHWsSI COOTBETCTBUS IOJpPa3yMeBarOT
HeoOXO/IMMOCTh TIPOSIB/IEHUs] He TOJMbKO 3HaHWsS yueOHOTO Marepuana, HO U
yMeHUsI TIpUMeHSIThb TMpaBuia (OpMa/ibHOM JIOTUKU. TecToBble 3aflaHus Ha
yTopsifioueHre Harpap/ieHbl Ha YCTaHOBJ/IeHUE JIOTUYeCKOW Toc/efoBaTeTbHOCTH
paccMaTpUBaeMbIX siBJieHUW (BpeMeHU CyIleCTBOBAHUS SIBJIEHUM, PacriosioyKeHUst
CTPYKTYPHBIX 3/1eMEHTOB MPaBOBBIX JOKYMEHTOB U T.I1.).

OddexkTrBHBIM CcrIocOO60M 11 TIOATOTOBKM K TeCTUPOBAHUIO SIBJSIETCS
paboTa oOyuaroliierocsi Mo pelieHui0 TeCTOBLIX 3aJjaHUM, TPeJoCTaBIeHHbIX [JIs
CaMOCTOSITe/TbHOW paboThl. Takke TpU TOATOTOBKe K Takou (popme KOHTpPOJIS
3HAaHUM, KakK pellleHre TeCTOBBbIX 3aZlaHUi, C/e/lyeT CaMOCTOSTE/bHO TOMbITaThbCs
npopaboTaTh paccMaTpuBaeMble B JUCIUIUIMHE BOMPOCHI B (hOpMe COCTaBJIeHUS
TeCTOBBIX 3a/laHUM.

[Ipy MoOArOoTOBKe K 3ayeTy C/eAyeT UMeTb B BUAY, UYTO OH SIBJSIETCA
UTOTOBOM (hOpMOIi KOHTPOJISI TI0 U3yUeHUI0 JAHHOUW yueOHOUM AUCLUTUIMHBL 3aueT
rnojipa3ymMeBaeT  MaKCUMa/bHYH)  KOHLIEHTpalMl0 3HaHUW W yMeHWH,
Tipe/iro/iaratoliyx MoIHOe M3yvyeHre MaTepyara JUCLUIUIMHBI.

3auer MpoBOAWUTCS B ¢opMe YCTHOro cobecejoBaHUSI UM BBITIOJHEHUS
MMMCbMEHHOT0 3a/laHusl, MO0 TecTa.

Pemienve rmiperiofjaBaTesis 00 UWTOroBOM OLleHKe TIPUHUMAeTCsl  TI0
pe3yJsibTaTaM YCTHOTO OTBETAa UBBIMIOJHEHHOTO TTMCbMEHHOT0 (TeCTOBOT0) 3aZlaHus,
B 3aBUCMMOCTH OT IIKa/Ibl OLIeHKHU.

B cBsi3u C pa3BUTHMEM HayYHO-T€XHMUECKOrO TMporpecca B TaKOW CHUTyaluu
Ha/l/Ie)KAT BOCIIO/b30BaThCsl MaTepraiaMu, HaXOJSIIUMUCS B OTKPBITOM JOCTYTIe
cetd Internet. Takke HeoOXOAMMO YyUuUTBIBaTh, UYTO TI0 COCTOSIHUIO Ha
CEero/IHSALLIHUM JeHb MHOTHE CIIpaBOUHbIe MPaBOBble CUCTEMbI COZlep>KaT He TOIbKO
TEeKCT HOPMAaTMBHBIX aKTOB, HO W Hay4Hble CTaTbW IO Pa3/IW4yHbIM BOIpOCaM
(naripumep, CIIC  «KoncynbranT Ilntoc»).PekomeHzayeTcsi — MCMOJb30BaTh
3/IEKTPOHHO-0M0/IMOTeUHbIE CHCTEMBI.
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B cuy KpaTKOBpEMEHHOCTH M3yueHHMs] Y 3HAuMTeSbHOTO oObeMa JaHHOMN
yueOHOM JUCLUTUIMHBI Kadepa HACTOSTE/IbHO PEKOMeH/[yeT CHCTeMaTUuecKd, a
He 3M1301uuecKu paboTaTh Ha/l M3yUueHHeM Kypca.
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10. Oco0eHHOCTH 0CBOEHHSA AUCIHMILIMHBI /I HHBA/IU/I0B M JIMI] C
OrpaHUYeHHBIMHU BO3MO)KHOCTSIMH 3/10POBbSI

OO6yueHue oOyuarolMXCs C OrpaHUUYEHHBIMU BO3MOXXHOCTSIMU  3/J0POBbSI
npyd HeoOXOJMMOCTH OCYIIEeCTB/ISIETCS Ha OCHOBe aJalTHpOBaHHON paboueid
nMporpaMMbl  C  WCIOJb30BaHWEM  CrleldanbHbIX  MeTOZOB  O0OyueHUs U
AUaKTUUeCKUX  MaTepuasoB, COCTaBAeHHbIX C yueToM o0coOeHHOCTeid
NCcUX0(U3UUeCKOro pasBUTHS, WHJUBUAYaIbHBIX BO3MOXXHOCTEM U COCTOSIHUS
3/JOPOBBSI TaKKUX 00yUaromuxcsi (o0yuarorierocs).

B 1nensix ocBoeHuss yueOHON mMporpaMMmbl AWCLUIUIMHBL «YnpaeneHue
KauecmeoM npoyeccoe 8 cepeuce» WHBaIUAAMU U JULAMU C OrpaHUUYEeHHBIMU
BO3MOYKHOCTSIMU 3/10POBBsi IHCTUTYT 00ecrieurBaet:

— JJ1s1 UHBa/JIUJIOB U JIUL] C OrPaHUYEHHBIMU BO3MO>KHOCTSIMU 3/JOPOBbSI T10
3peHMI0: pa3MellleHre B [JOCTYITHBIX [J1s1 00yuaroluxcsi, sIBSIOIIUXCS C/IeTbIMU
Wi CcnaboBUASIIMMH, MecTaX W B afalTHPOBAHHON (¢opMe CrIpaBOYHOMN
MHpOpMaLlMM O paclucaHUyd Y4yeOHbIX 3aHSATHM; TNPUCYTCTBUE aCCUCTEHTa,

OKa3bIBalOIIIero oOyuaroiiemMycs Heo0X0JUMYI0 TIOMOIIIb; BBIMTYCK
a/IbTePHATUBHBIX (HOPMATOB METOJWYECKHUX MaTepuasioB (KPYIHBIA LIPUDT WU
ayauodaiinb);

— JJIs UHBAJIU/IOB U JIML] C OrpaHUUeHHBIMU BO3MOXKHOCTSIMU 3/JOPOBbSI T10
C/IyXy: Ha/l/IeXKaluMK 3BYKOBBIMU Cpe/ICTBaMH BOCIIPOM3BeJileHre UH(OpMaLUK;

— 7S UHBA/IKJOB U JIML C OTPAHUUEHHBIMU BO3MOXXHOCTSIMU 37 0DOBbS,
VMMEIOIUX  HapylLleHWs  OIMOpPHO-[BWraTe/JbHOTO0  armapaTa:  BO3MOKHOCTb
OecrpensTCTBEHHOTO AOCTYyTa 00y4Jaroluxcsi B yueOHbIe TTOMeIleHus], Tya/leTHbIe
KOMHAThI U JIpyTye TIOMeIIeHus], a TakKe MpeObiBaHNe B yKa3aHHBIX MOMeI[eHUsIX.
OO6yuatoiipecss U3 umcia UHBaMUIOB U aul ¢ OB3 obecrnieueHbl MeyaTHBIMU U
(Wn) 21eKTPOHHBIMUA 0Opa3oBaTe/IbHBIMU pecypcamu B opMax, aZilaliTUPOBAHHbIX
K OrpaHHYeHUsIM KX 3710poBbsi. OOpa3oBaHue 00yyarolMXCs C OrpaHWYeHHBIMU
BO3MO)KHOCTSIMU 3/J0POBbsI MOXKeT OBbITh OPraHU30BaHO KaK COBMECTHO C JPYTMMU
00yuaroIMMuCs, TaK ¥ B OT/le/IbHbIX TPYIINax WA B OT/Je/IbHbIX OpraHU3aLiysX.
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11. ITepeuenn nHPOPMALHOHHBIX TEXHOJIOTUH, MPO(eCcCHOHATBHBIX 0a3
AQHHBIX,HCII0/Ib3yeMbIX MPH OCYII[eCTB/IeHUH 00pa3oBaTe/IbHOr0 MpoLecca 1mno
AuCHMIUIHHE (MOAYJII0), BK/IIOUAsi MepeueHb MPOrpaMMHOro o0ecrieueHus U

HH(OPMALMOHHBIX CTIPABOUYHBIX CUCTEM

1. OneparyonHas cuctema (MicrosoftWindowsIIponpueTrapHas);

2. Tlakeroduchbixnporpamm Microsoft Office Professional (MS Word,
MS Excel, MS Power Point uap.IIponpuerapHas);

3. [lporpamMHOe  obecrieueHWe  AJii  MPOCMOTPA  3EKTPOHHBIX
nokymeHToB B ctaHgapTe PDF (FoxitReaderGNULesserGeneralPublicLicense);

4.  TlporpaMMHbIe CpefiCTBa, obecrieurBarolie MpoCMOTp BUZeodaiiioB

B  ¢opmatax AVI, MPEG -4, DivX, RMVB, WMV (K-
LiteCodecPackGNULesserGeneralPublicLicense);
5. Web-6pay3ep (Mozilla Firefox GNU Lesser General Public License);
6. AntuBupyc (Kacnepcku OpenSpaceSecuritylIponpuerapHas);
HMugopmayuoHHble cnpagoyHble cucmembil:
7. 1) ABromaTu3upoBaHHasi HWH(MOpMalMOHHas OubIMOTeYHass CHUCTeMa
Marc21SQL;
8. 2) CnpaBouHo-ripaBoBasi cuctema «KoHcynbTaHTIImroc»

12. MaTtepuanbHO-TeXHHUYeCKasi 0a3a, Heo0XoAuMasi /1A O0CYIeCTB/ICHUS
o0pa3oBaTe/TLHOIO MPOIiecca Mo AUCHUIUTHHE (MOY/TI0)

HaumeHnoBaHue
Crnenjuann3upoBaHHbIe ayAUTOPUH:
YuebHasg ayauTopusi I TIPOBE/IEHUS] 3aHATHUN CEeMHHApPCKOro TWIA, KYPCOBOTO
MIPOEKTUPOBAHMST  (BBIMTOJIHEHUS] KYpPCOBBIX pabOT), TPYMMOBBIX W WHAWBUAYATbHBIX
KOHCYJIbTal||, TEKYLer0 KOHTPOJISI U IPOMEXXYTOUHOM aTTecTal[uy / KOMITbIOTepPHBIN K1acc
/ TIOMeIIIeHue JI7Isl CAaMOCTOSITeTbHOM PaboThI™*
TexHUUeCKHe CPeICTBa 00yUeHH:

KOMITBIOTEpP C TIPOrPaMMHBIM 00ecrieueHreM

Crnenjaniu3poBaHHble ayiMTOPUH:

YuebHas ayuTopusi [/l TIPOBeZIeHUs] 3aHSATHI JIeKLIMOHHOTO THTIA, 3aHATHUI CeMHHApCKOT0o
THMa, KYPCOBOTO TIPOEKTUPOBaHUsl (BBITIOJIHEHWsS KypPCOBBIX pabOT), TPYNIOBBIX U
VIHVBU/IYa/IbHBIX KOHCYJIbTAl[MM, TEKYLEro KOHTPOJISI U IPOMEXXYTOYHOU aTrTecTalun™
TexHuyeckue cpeJCcTBa 00yyeHH:

5KpaH HaCTeHHbIN
MyJIbTUMeJUUHBIA TPOEKTOP
KOMIIbIOTEp C ITPOrpaMMHBIM obecrieueHreM, yKa3aHHbIM B 11.11
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