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Pabouass mporpaMMa M0 [JUCILUIUIMHE «YTIpaB/lieHWe KOMMYHHKAaTHBHBIMU
npoijeccamMu» pa3paboTaHa Ha ocHOBe @ezepasbHOTO TOCYAAapPCTBEHHOTO
obOpa3oBare/bHOTO CTaHJapTa Bbiciiero obpasoBanus (mamee PI'OC BO) mo
HaripaBieHuto noArotoBku 43.03.01 — CepBuc, HamnpaB/ieHHOCTb (MPOGU/Ib)
NOAroTOBKU — CepBUC B UHAYCTPUU [TUTAHUS Y TOCTEIPUUMCTBA.

YpoBeHb: H6akanaBp
Opranuzaiusi-pazpaborunk: AOY BO JIO «['ocysapcTBeHHbIE HWHCTUTYT
9KOHOMUKH, (PMHAHCOB, TIPaBa 1 TeXHOJIOTH»

Pa3paboTumk: K.3.H., [OIeHT KadeApbl  ympaBjieHWs  COL[HAJbHBIMH |

SKOHOMHUYECKHUMU TpOoLiecCcaMu : / Peimapuyk [.C.

PaccmoTtpeHa u ofiobpeHa Ha 3acefaHuM KadeApbl ypaB/eHUs] COLMaTbHBIMU U
9KOHOMHYeCcKuMHU nporeccamu 27.09.2024 r. I[Tporokos Ne 2.

COI'JTACOBAHO:

P
3aBeyrolui Kadeapoit +«d=— /3aboposckast O.B.
PykoBouTens OIT ';Ej:r _/ 3abopoBckas O.B.
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2.IlepeueHb  IUIaHUPYEMbIX  pe3y/JbTaTOB  OOyueHUs TI0  JAUCLIUTLIVHE,
COOTHECEHHBIX C TUIAHUPYEMbIMH pe3y/ibTaTaMH OCBOeHHs 00pa3oBaTebHOU

7

4.06beM AUCIUIIIMHBI (MOAY/S) B 3aUeTHBIX eIMHUIIAX C YKa3aHWeM KOJIMuecTBa
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1. TTosscHUTEeTLHAA 3aMHCKa

Kypc «¥YTmipaB/ieHre KOMMYHHKAaTHMBHBIMU ITIPOLIECCaMU» 3aHMMaeT BaKHOe
MeCTO MpH TOAr0TOBKe OakasaBpoB 1o HaripaBiaeHuto 43.03.01 - Cepsuc.

Llenbt0 OCBOEHUS [JUCLIUIUIMHBI  «YTIpaBieHWe KOMMYHUKAaTHBHBIMU
rpoLieccaMu» SIB/ISIETCS OCBOEHHE TeOPEeTUUYECKUX U MPAKTUUYECKUX Mpe/ICTaBIeHU
0 KOMMYHUKATUBHBIX TIpOLjecCax B COLMA/IbHO-KYJIbTYPHOM CepBHCe, KOTOpbIe
dbopMUDPYIOT TOTOBHOCTH paboTaTh B KOHTAaKTHOH 30He C TIOTpeOuTesneMm,
OpraHM30BBIBaTh MPOLECC KOHCYJIbTUPOBAHUS, COTJIACOBBIBaTh BU[IbI, (DOPMBI U
o0beM mpoliecca cepBuca C yUéTOM COLMATbHO-TICUXOJIOTUUeCKUX XapaKTepUCTUK
rotpebuTesnen yciyr.

3aiaun JUCLIUTIINHBI:

* M3yuuts BU/IbI KOMMYHUKALIMOHHBIX TpOLIeCCOB B
COLIMANTbHOKY/IbTYDHOM ~ CEpPBHUCe U  OCOOEHHOCTH WX  WCIIO/Nb30BaHUS B
KJIMEHTYPHBIX OTHOLLEHUSAX, B TOM UUC/Ie C YUETOM COLIMA/IbHO-TICUX0JIOTUYeCKUX
XapaKTePUCTUK TOTpeOuTeIs;

* OrmpeieuTh O0COOEHHOCTH PpAa3/IMUHBIX BUZOB KOMMYHHKAIIMOHHBIX
TIPOL[eCCOB MPH KOHCY/IbTUPOBAaHUM MOTPebHrTe el 1o TOBOAY COT/IaCOBaHMs BU/Ia,
dopmbI 1 06BEMa MpoIiecca CepBUCa;

* BripaboTath  TpakTHYecKHWe  HaBBIKM  HaBblKaMH  BbIOOpa W
WCI0/Ib30BaHUsl ~ Pa3/IMUHbIX BU/IOB KOMMYHUKALIMOHHBIX TIPOLIECCOB  TpHU
KOHCY/IbTUPOBAaHUHM TIOTpeOuTesiell 10 TOBO/AY COTJIacCOBaHUS BHUZAQ, (OPMBI M
o0BEMa Tpoliecca cepBuca.



2. ITepeueHb MyIaHUPYEMBIX Pe3yIbTaTOB 00yUeHHs TI0 JUCIUTIHE, COOTHECEHHBIX C
TIJITAHUPYEeMbIMH pe3y/bTaTaMyd 0CBOeHHs1 00pa30BaTe/IbHOM IMPOrpaMMBbl

HuciunivHa «YTipaBjieHue KOMMYHHMKaTUBHBIMU MPOL[eCCaMU» y4acTBYeT B
(OpMHUPOBaHWH C/IeAYIOLIel KOMITeTeHLIMH (C1eAYONX KOMITeTeHLIUN):

KowmreTeHru Nupvkatopsel Heckpuntopsl
YK-3 - Criocoben |YK-3.1 — [lonumaet| 3HaHus:
OCYILLIeCTB/IATh COLiMa/IbHOe (CYHTHOCTb u Pom KOMMYHUKaTUBHBIX TIPOL|eCCOB B
B3aUMO/IEUCTBUE ¥ [Heo6X0AUMOCTh OpraHu3aliii COoLIMaIbHBIX
peanu30BbIBaTL CBOK) POJb (COLMAIBHBIX B3aMMO/IelICTBUM u
B KOMaH/le B3aI/IMO,£[eI‘/’ICTBI/II‘/'1 U |[peajmr3aly CTpaTeruu
peanu3anuu crpareruu [COTpyJHUYECTBA.
COTpyJHUYECTBA B YwMmenus:
TpoLecce pelieHus BBbISIB/IATE 0COOEHHOCTHU YTIPAB/I€HUS
nipodecCcroHaNbHBIX KOMMYHUKaTUBHBIMU I1pOLieccamy Ipu
3a/1a4 OCYLL[eCTB/IeHUU COLIMA/IbHBIX
B3a1IMO/1eCTBUIM u
[peanusalny CTpaTeruu
COTPYHUYeCTBa B OpraHu3anusax

cchepbl TOCTENPUUMCTBA U
0OI1IeCTBEHHOT'O TTUTAHMSI.

HagBbiku:

Opranusayuu u
TIJTAHUPOBAHMUSI TTPOLIECCOB
yTIpaB/eHUs

KOMMYHUKATUBHBIMU
TIpoLieccamMu Ipu
OCyILL[eCTB/IEHUU
COI[MA/TbHBIX B3aUMO/eHCTBHI
U peanu3ariy CTpaTeruu
COTPYAHUYECTBA B




OpraHM3aLusIx cepsl
rOCTeNPUUMCTBA U 00L[eCTBEHHOTO
MUTAHUSI.

YK-4 - Criocoben
OCYILeCTBJISITb  [1e/IOBYIO
KOMMYHMUKAIIWIO B YCTHOU U
nucbMeHHOW ¢dopMax Ha
roCy/lapCTBEHHOM  SI3bIKe
Poccurickori ®@epepatyu u
MHOCTPAHHOM(bIX)
A3bIKe(ax)

YK-4.1 — wcnions3yer
3HaHUA OCHOBHBIX HOPM
U TpaBuWl  PYyCCKOro
sI3bIKa 1
OCYILIeCTB/IeHUs
J1eJI0BOM
KOMMYHHKAaLUH B

YCTHOU U MUCbMEHHOU
¢dopmax

3HaHus:

Bugos u ocobeHHOCTeH
KOMMYHUKaTUBHBIX MPOLIECCOB,
OCHOBHBIX  METO/IOB

yTpaB/ieHUs KOMMYHHKATHBHBIMU
Mpolieccamu,

CYIITHOCTH ¥ 0COOE€HHOCTeH yCTHOU U
MicbMeHHON (opM  [1e/TOBbIX
KOMMYHHUKAaLUU B cepe yCyT, B TOM
UKC/ie CrelualbHbIX
npodeccroHaNbHBIX TEPMUHOB C(hepbl
yCIYyT;

YMenust:

Bribopa BHZIOB KOMMYHHUKATHBHBIX
MpoLIeCCOB Y MEeTO/I0B yIIpaBJ/ieHUsI

UMH C y4yeToM  OcobeHHOCTel
JIeTIOBBIX KOMMYHUKAaIWA u
TIPUMEHEeHHSI CreryaIbHOM
rpoecCHOHa/NILHON  TEPMHUHOJIOTUA
Ha MpeNpUsITHH

cdepnl ycnyr

HaBbiku:

Opranusaiumu KOMMYHUKaTHUBHBIX

MPOLIECCOB Ha TMPeANpUsTUr Cepbl
yCJIYr C y4eTOM HOPM U TIpPaBUJI
PYCCKOTO $i3blKa W C KOPPEeKTHBIM
HCTI0/1b30BaHUEM CrieLidaIbHOM
npodecCHOHaNbHON TePMUHOJIOTHUU




[TK-2 - Crniocoben
OpraHU30BbIBaTh
B3aMMO/IENICTBHE C
TIOTPeOUTe SIMH,
rnapTHepaMM W [IPYTUMH
3aMHTepeCOBaHHBIMHU
CTOPOHAMU C YYETOM HUX
HaIIMOHAJTbHBIX,
KOPITOPAaTUBHbIX U MHBIX
0COOEHHOCTeH, a TakxKe
COL[HA/IbHO-KY/IbTYPHBIX
HOPM JIeJIOBBIX u
ME>KTTUHOCTHBIX
KOMMYHUKAaLUH npu
TIpeJI0CTaB/IeHUU yCJIyr

rOCTENPUHUMCTBA U
00I1IeCTBEHHOTO MUTAHMUS

[IK — 2.3 — YuutsiBaeT
B TIpoliecce eJIOBOTO
oO1TIeHUS
HaIMOHAJTbHBIE,
KOpIIOpaTUBHbIE U UHBIE
0CcoOeHHOCTH
notpeduTeie,
MapTHEPOB U

Apyrux
3aMHTEepPeCOBaHHBIX
CTOPOH, a

TaKxKe
COL[MA/IbHO-KY/IbTYPHbIE
HOPMBI Ou3Hec-
KOMMYHHKAaLUH

3HaHUA:
HaunoHanbHbIX, KOPMOPaTUBHBIX U

MHBIX 0cobOeHHOCTell TOoTpebuTenei,

[MapTHEPOB U APYTHX
BaHTepeCOBaHHBIX CTOPOH B Ipoliecce
nesiTeTbHOCTU TIpenpUsITUA
rOCTEITPUMMCTBA U 00IIIeCTBEHHOTO

MATaHUS;

[TpaBun TpOBe/IeHUs BCTpeUY,
[1IeperoBOpoB 51 rpe3eHTalun
MPOAYKTOB u yCIyT cdepbl
rOCTENIPUMMCTBA U OOIIIeCTBEHHOTO
MUTAHUSL. Y MEHUS:

CobsrogaTh  TPOTOKOM  JIeJIOBBIX

BCTpEU U  O3THKET C  y4eToM

HaI[MOHA/IbHBIX, KOPIIOPAaTUBHBIX U

WHBIX 0COOEHHOCTEeH coOeceHHKOB B

Tripoiiecce JesTeTbHOCTH

MpeAnpUsITUl  TOCTENPUUMCTBA U

00II[eCTBEHHOT'O TTUTAHMSI.

HagBbiku:

[TpoBefieHUs1 BCTpeY, MEPErOBOPOB M
Mpe3eHTal[iii TMPOAYKTOB U YCJIyT
cdepsl roCTernpuUMCTBa u
00I11eCTBEHHOTO TMUTaHUSI C YUYETOM
HalMOHA/IbHBIX, KOPIIOPaTUBHBIX U
HMHBIX 0COOEHHOCTeHM mMoTpebuTeseH,
[1apTHEPOB u WHBIX
3aMHTEepPeCOBAaHHBIX CTOPOH, a TaKkKe

COLIMAIBHO-KY/IBTYPHBIX HOpM
Or3HeC-KOMMYHUKALH.
3. MecTo AUCILUTIIMHLI B CTPYKTYpe 0Opa3oBaTebHOM TTPOrPaMMbI
OucrunavHa b1.B./1B.04.01 «YTipaBieHue KOMMYHUKATUBHBIMU

TIPOL[eCCAMM» SIBJIAETCST TUCIIUTUTMHOM T10 BBIOOPY 0a30BOI UaCTH /IJIst TIOATOTOBKH
CTyZeHTOB 1o HaripasyieHuto 43.03.01Cepsuc.



OucuuriivHel (MOAy/n),

TIPaKTHKH yuebHOro [Tocnepnytoiye
MIudp ITpeiecTBYOI[He AUCLATUTAHEL Tl/laHd, B KOTOpBIX AACHHUTITAHBI
KOMITIeTeH (Mopynn), yue6HOro miaHa, B KOMITETERIIA (mozym1) yue6Horo
L1 KOTODBIX 0CBaHWBaeTCsi KOMIETEHLHsI HgCBaHBaeTCH Ti71aHd, B KOTOpBIX
pa/IeILHO € 0CBaMBaeTCs
Y3y4yaeMol AUCLUTIIMHON KOMIIeTeHLHs
YK-3 YmpaBneHue npoekramu - MeXKy/bTypHBIe
YmnpasyieHue nepcoHaaoM B 0Cc06eHHOCTH
rpodecCHOHabHOU [1eATeTbHOCTH OKasaHHUdA yCIyT
[TpousBojcTBEHHAs
MpaKTHKa
(ITpepaunnomHas
TMpaKTHKa)
[ToaroToBka K cave U
ciaua
roCy/lapCTBEHHOIO
3K3aMeHa
BeinosiHeHue u 3amumra
BBIITYCKHOU
KBa/TM(UKALIMOHHOU
paboThi
YK-4 Pycckuit 13bIK U Ky/IbTypa peuu IIpou3BojacTBeHHAs JJoKymMeHTal[iOHHOe
npakTrka (CepBucHas obecreuenue
WHocTpaHHbIM S3bIK TMpaKTHKa) ynpas/ieHNA
WHOCTpaHHBIH S3BIK /1€JT0BOTO I1Ipon3sBozcTBeHHas
obreHus/ NIpaKTHKa
WHOCTpaHHBIH A3bIK B (TTpepaurinoMHast
npodeCCHOHANTBLHOMN 1eTeTbHOCTH MPaKTHKA)
YuebHast TpaKTHKa [ToproroBka K czaue 1
(O3HakomuTe/bHAS PAKTUKA) C/lada
roCy/lapCTBEHHOIO
TIpon3BO/ICTBEHHAs TPAKTHKA SK3ameHd
(Opranu3saloHHO-yIIpaB/ieHuecKas
MpaKTHKa) BrbinonHenue u 3auuTa
BBITTYCKHOM
KBa/TM(UKALIMOHHOU
paboThl
IK-2 [TpodeccroHanbHast STUKA U ITUKET [TpousBo/cTBeHHas MesXKy/IbTypHbIe
nipakTuka (CepBucHas 0C0OeHHOCTH
IlcuxoararHoCcTHKa B TPaKTHKa) OKasaHus yCiayr

ripoecCrOHa/IbHOM /lesTeTbHOCTH

WHocTpaHHBIA ~ S3BIK  /I€/IOBOTO

[ToaroToBka K caue u
cravua




o011eHnst/ IHOCTpaHHBbIH A3bIK B
npoeCCHOHALHOM [1eITeTbHOCTH

rocyiapCTBeHHOI'0O
3K3dMeHd

BrimniosiHeHMe U 3aluUTa
BBIITYCKHOMN
KBaMM(UKALIMOHHON
paboTEI

4. O6beM AUCHUIIMHBI (MO/yJIs1) B 3aUeTHBIX eJMHUIIAX C YKa3aHHeM KOJIMuecTBa
aKaZieMUUeCKUX WiId aCTPOHOMUYECKUX YacoB, BbifleJIeHHBIX Ha KOHTaKTHYIO paboTy
oOyyaroIuxcs c rperoaBaresieM (TI0 BUaM yueOHbBIX 3aHATHM) U Ha
CaMOCTOSTe/TbHYI0 PaboTy 00yuarommxcst

OOmiass TPY/JOEMKOCTb OCBOeHUs] y4eOHON AUCHMIUIMHBI «YTIpaBIeHHEe
KOMMYHUKAaTUBHBIMUA TIpOLIeCCaMU» COCTaB/sieT 3 3adeTHbIX eauHul] win 108

dKaJleMHUYeCKHX 4dacd.

Cemecrp Ne CEl\éECTpa Bcero
108/3
OO011jast TPyI0€MKOCTE (BCEro aK. 4acoB / 3.eT) 108/3
Jlekuu 14 14
KonTakTHast pabora
IIpakTHueckue 3aHATUSA 28 28
CamocTrosTenbHasi paboTa 57 57
Buz npomexxyTouHOU 9
aTTecTaluu
(KOHT. pab.**/ 3auer 0,25/8,75
camocT. pab.)

5. CopeprkaHve JUCLUITIMHBL (MOAY/Is), CTPYKTYPHUPOBaHHOE 110 TeMaM
( pa3zenam) c ykasaHueM OTBe[eHHOIO Ha HUX KOJIMUeCTBa akafleMUUeCKUX WU

dCTPOHOMHNYECKHX YdCOB Y BU OB y‘—IE6HbIX 3aHATUN

Ne | HaumeHoBaHue pa3jena

TpynoeMKOCTb

Copgeprxanue
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- Bo3HUKHOBeHUe  yTIpaB/leHUs U
poJib KOMMYHUKAI[UH.
VcTopryeckue Tepuojbl Pa3BUTHS
Hay4yHOW yTpaB/eHUeCKOW MBbIC/IH.
YnpaBneHyeckue peBOMIOLMM U
OTallbl  TeOPETHYeCKOro po/lb  KOMMYHHKalud. Jle/oBble
OCMBIC/IEHHSI  YIIPABJ/IeHHS KOMMYHUKAI[HH B TpyZIAx
i;l(\)/[xeyclgi\(;unog%?s;ﬂax 16| 2 5 9 rpe/iCTaBUTeen KnaCCquVCKoﬁ
B — mKosbl  ynpaiaeHuss  (Taitnop,
Da3MHUHBIX HayUHbIX OMepcoH) HayuHoe ocwmbIC/ieHHE
1K/ yTIPABIeHHS KOMMYHI/IKaL[I/IOHHbIXUHpOL(ECCOB B
paMKax HayuHOU IITKOJIBI
yesioBeuecKUx oTHouleHud. I1Ikosa
coLuanbHbIX crucTeM. HoBast 111Kona
yTpaB/ieHusi: poOlb U MecCTo
KOMMYHMKALMI B yIIpaB/IeHUH
- CTpykTypa KOMMYHUKaI[UH.
Tunosnorus KOMMYHUKaI[UH.
@DYHKLIMOHMPOBaHUe CUCTEMbI
KOMMYHHUKalil. PYHKIUU TeopuM
JleNIOBbIX KOMMYHHUKALMA. MeTtozbl
TIpe/MeT,  MpUHLAIILI 1 TeOPUU /1e/I0BbIX KOMMYHUKAL[UH.
MeTOoAbl Teopuu genosout | 17 | 2 6 9 TIpUHLMIEI COLMATBHOTO
KOMMYHHKAL{1H yIIpaB/ieHus B JleNI0BOM
KOMMYHHUKaI[WH. OddekTbi
KOMMYHHUKaI[1H, co3jarolye
yC/I0BUS ISt KOOpJUHALUU
J1esiTeIbHOCTU TIPeTIPUSITUIA.
Bubl KOMMYyHUKaTUBHBIX OcobeHHOCTH TIpeITpUSITUA
MpoLIeCCOB B CepBUCE U CepBUCa U POJiIb KOMMYHHKATHUBHBIX
0C0OEeHHOCTH ux TIPOLIeCCOB B UX JleATeTbHOCTH.
WCTI0/Ib30BaHUs B Bugpi KOMMYHUKaTHUBHBIX
KOHTaKTHOM 30He. 17 2 5 L TIPOL[eCCOB B cepBuCe u
KomMMyHHKaTHBHbIE 0Cc00eHHOCTH WX HCIO/b30BaHUS B
NIPOLIECChI npu KOHTAaKTHOM 30He. (OcoOeHHOCTH
COrJIacCOBaHUM BUJA, pa3/TMYHBIX BU/IOB

10




dbopm u 00bEMa
TIPOLIeCCOB CepBUCa.
NHcTpyMeHThI
BHYTPEHHHX
KOMMYHHKAaL1

KOMMYHHUKAIIMOHHBIX ~ TIPOLIeCCOB
npu KOHCYJ/IbTUPOBaHUU
notrpebuTesen 1o TOBOAY
corjiacoBaHusi BH7a, (OPMBI U
oObéMa Tmpollecca cepBuca B
KOHTaKTHOM 30He.

VHCTpYMEeHTBI BHYTPEHHUX
KOMMYHHUKaIMii:  aHKeTHPOBaHUE,
obpartHast CBA3b,

KOpropatvMBHbld  caunt, CMU,
CTeHJbl,  COOOIeHHsT W T.h,
KOpIiopaTUBHOe 0OyueHue,

TPEHWHTH,
coBell[aHUs, cobpaHwus,
BBICTYTIIEHUS PYKOBO/ICTBA,
pa3paboTka u BHeZIpeHHe

KOPIIOpPaTUBHBIX CTaHZAPTOB.

@®opmMbl KOMMYHHKALUU B
COLIMabHO-KY/IbTYPHOM
[esTe/IbHOCTH.

17

10

NenoBasi  Gecema  Kak  ¢opma
KOMMYHHKAIWH. YripaB/eHue
KOMMYHHKAI[MOHHBIMHU TIPOLieCCaMut
B paMKax [e/ioBod  Oecefipl.

Crioco0ObI BO3/IeHCTBUS Ha
TIOZ[YUMHEeHHOT 0. YCTHBIE u
MMCbMEHHbBIe JIe/IOBbIe
KOMMYHHUKALWH.

[MpodeccroHanbHble TEPMUHBI B
[lefloBOM KOMMYHHUKaluu. [lesoBoe
COBelllaHue: 0Cc00eHHOCTH
pa3IMUHBIX TUIOB  COBEIlaHHUH.
Crpateruu  BefieHUsl  [IeJIOBBIX
TIeperoBOpoB. HeBepbasnbHbie
cpefcTBa KOMMYHUKaLU1 B
ny6muHo# peun. IIpe3eHTarus Kak
dbopma [e0BOM KOMMYHHUKAI[WH.
OcobeHHocTy 71e6aTOB Kak (hOpPMBI
KOMMYHUKAaLUHU.

11




KoHpukTel, cTpecchl "
MaHUITYJISILUN B JI€/IOBBIX
KOMMYHUKaIUSIX

16

10

Crioco6mr pa3spelleHust u
TIpeOTBpallieHns] KOH(JIUKTOB B
JIeIOBBIX KOMMYHUKALUSIX.
[TpuuvHbl, QYHKLUMKA W TUMOJIOTUU
KOH(JIUKTOB. VHHOBALIMOHHBIM
KoHOMMKT. [lpepynpexzaeHve
paspellieHMe  BHYTPWIMYHOCTHBIX
KOH(/IMKTOB B KOMMYHUKALIMOHHBIX
nporjeccax. CylHOCT UM poOib
cTpecca B [ieJIOBOM KOMMYHMKAL[UU.
WuauBuayanbHas KOHLIeMLUS
CTPeCCOyCTOMYMBOCTA B [1€/IOBBIX
KOMMYHHUKaI[USIX.

MaHunyasiTUBHble  TIPUEMBI B

Je/I0BbIX
Hcnonb3oBaHue
KOMMYHUKALIMOHHBIX

KOMMYHUKaLUAX.
CpeJiCTB

MpOL[eCCOB B

pa3pellieHU’ KOH(IUKTOB.

KnueHntypHbie
OTHOIIIEHHsI  Ha
TIpeITIPUSATUSIX

cepBUca.
[Tcuxonoruueckure
0COOEHHOCTH
roTpedUTesNst M UX YUYET B
KOMMYHUKaTUBHBIX
rpoLieccax TpeJIIpUsITHs
cepBUca.
COBpeMEHH])Ie KJ/INEeHTCKue
KOMMYHUKaIJUOHHBbIE
CEpBHCHI.

16

KnuenrtypHeie
MpeAnpUsTUSIX
[ToTpebuTeu B KJIMEHTYPHBIX
OTHOLLIEHUSIX. HanmonaneHsle,
KOPIIOpaTUBHbIE 51 VHBIe
0Cc00eHHOCTH roTpebuTeel,
MapTHEPOB u IPYTHUX
3aMHTEPeCOBAHHBIX  CTOPOH B
riporiecce JlesITe/IbHOCTH
MpeANpUSITUA TOCTE[IPUMMCTBA U
OOIIIeCTBEHHOTO TIUTAHUS; UX yueT
B KOMMYHUKATUBHBIX MpOLeCCax;
ITcuxonoruueckue 0Cc0OEHHOCTH
noTpeduTers. Yuer B
KOMMYHHKATHUBHBIX ripolLieccax
TICHXOJIOTYeCKUX ocobeHHOCTeH
notpebutens. Bribop 3¢ heKTHBHBIX
KOMMYHHKAL[HOHHBIX TIPOLIECCOB.
CoBpeMeHHbIe KJTMEHTCKUE
KOMMYHHKAL[IOHHbIE
cepucel.CalluieHTpBI.

SddekTrBHOE WCII0/Ib30BaHue
TenedoHa, 3/IeKTPOHHOU TIOYTH],
COIMa/TbHBIX CeTel.

OTHOIIEHWs  Ha
cepBwca.

3auer

0,25

Nroro 3a 6 cemecTtp

108

14

28,25

8,75

65,75
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6. [TepeueHb yueOHO-MeTOAUUECKOTO OOecTieueHust /JIsi CaMOCTOSITe/TbHOU paboThl
00yUaroIIUXCs TI0 AUCLIUTIIMHE (MO/YJIHO)

No Bujpl camocTosTenbHOU TpynoemMKkocCTs, | @opMa KOHTpPOJIS™
paboThI aK.yachl
1. | IIpopaboTKa TeopeTHueCcKoro
Koncynbrauus
MaTepuasa 1o KOHCIeKTaM
. N Triperio/iaBare’is,
NeKLUM, peKOMeH/J0BaHHOU 19
yCTHOE
nuTeparype, J0MOTHUTEIbHBIM coBece/0BaHIe
VCTOUYHMKaM MHGhOpMaLuu
2. [ToAroToBKa K NMpakTUYeCKUM
3aHSATHUSM: TIOUCK HeOOXO0IUMOM
[IpencraBneHue
rnHdopmali, oopaboTka
vHdOopMaIuu B
vH(dOopMalK, HanmrcaHue 19
obpaboTaHHOM
JI0K/1a/1a, TTIOAr0TOBKA K -
BBICTYIL/IEHUIO a
(muckyccun)
3. [Toaroroeka K
TeKYLLIEMYKOHTPOJIO
yIeMy P 19 TecTsl.
(TecTMpoBaHWe W/ WU
HarnucaHue pedepara)
4 [ToAaroToBKa K MpOMeKyTOUHOU
A P Y CobecenoBaHnue,
aTTecTaluu
. TeCTUPOBaHUe,
(BOMpPOCHI K 3a4eTy, UTOTOBBIM 8,75
N CUTYaLMOHHbIE
TeCT, HallCaHue KypCcoBOM
3aaumn
paboThI)

st camocTosiTesTbHOM PabOTHI 0 JUCHUIIIMHE (MOZAYJII0) obyuarorecs
MCTIONB3YIOT CJiefiytoiliee yueOHO-MeToJuueckoe obecrieueHue:
1. Bu3HeC-KOMMYHUKAllUd B CepBHUCE: [JOKyYMeHTAal[MOHHble, peueBble,

MMUKeBbIe U peK/laMHble TexXHosioruu : ydeb.mocobue / O.4. T'oitxmaH,
13



JI.M. T'onuapoBa, M.O. KomuisikoBa, T.M. Hageuna ; nox pexn. O.A.
[otixmaHna, JI.M. 'onuapoBou. — M. : UH®PA-M, 2017. — 229 c. —
(Briciiiee obpa3oBaHue:
bakanaBpuar).http://znanium.com/bookread2.php?book=782841

. OcHOBBI TeopuM KOMMYyHUKaluu: YuebHoe mocobue / O.f. T'olixmaH,
T.A. AnapuHa, JI.M. I'onuapoBa, B.W. Iyounckwuii; Ots. pea. O.51.
lNovixman. - M.: HMUII  Wudpa-M, 2019. - 352 «c.
https://znanium.com/catalog/document?id=354777

. IMankoBa O. B. [lenoBbie KoMMyHHKauuu: Yue6bHuk / O.B. Ilankoga. -
M.: By3oBckuii yue6rvk: HUL] UH®PA-M, 2017. - 160 c.
http://znanium.com/bookread?2.php?book=566178

. @OHJ OLEHOUYHBIX M MeTOJWYECKHMX MaTepuasoB MO [JUCLUIUIMHE
«YTipaB/ieHrMe KOMMYHUKAaTUBHBIMU MPOLIeCCaMm».
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7.®POH/, OLIEeHOUHBIX U METOANYECKUX MaTepHasIoB JJisl TPOBeAEeHUsI MPOMEeKYyTOUHOU
aTTeCTal[iy 00YyUaroIuXCs 110 JUCITUTIHE

Borpocs! K TpoMeXXyTOUHOM aTTeCTalvu

B TUS®DIIT pnsi oOLeHKA 3HAaHWM, yYMEHWM, HaBBIKOB U (WIM) OIbITA
J1eATeJIbHOCTU VCIIO/Tb3YyeTCst OaIbHO-peUTUHT OBast cucrema. [Top,
0a/ITbHOPEUTUHIOBOM CHCTEMOM TTOHMMAeTCs CHUCTeMa KOJIMYECTBEHHOM OI[eHKU
kauectBa ocBoeHusi OIl BO. Ilpu 3TOM M3yyaemasi JUCLIMIUIMHA [EJUTCA Ha PAL
CaMOCTOSITe/IbHBIX,  JIOTUUECKA  3aBeplLUIEeHHBbIX  pa3fenoB  (MoAayJen)  Ajs
TIPOBe/IeHHS 10 HUM KOHTPOJIbHBIX MEPONPUSITHH.

TeKyIuii KOHTPOJIb MpeJCTaB/sieT cCoO00M MPOBEPKY YCBOEHHUs yueOHOro
Marepyajia TeOpeTMYeCcKOro M  MPAKTAYeCKOro  XapakTepa, PeryJ/sipHO
OCYILLIeCTB/ISIEMYI0 Ha TIPOTSDKEHUWH ceMecTpa. K JOCTOMHCTBAM [JaHHOIO THIIA
OTHOCUTCSI €ro CHUCTeMaTUYHOCTb, HEMOCPEeJCTBEHHO KOpPPeIUpPYRIIascs C
TpebOBaHMEM TTOCTOSTHHOTO ¥ HETIPephIBHOTO MOHUTOPUHIA KauecTBa 00yueHHs, a
TaKxXe BO3MOXXHOCTh 6amuIbHO-peHTHUHT OBOM OLIEHKH yCIieBaeMOCTH
oOyuatoruxcs. K ocHOBHbIM (hopmMaM TeKyIilero KOHTpoJIsi (TeKyIlei aTTeCTalfim)
MO>XHO OTHECTH YCTHBIU OTMPOC, MMCbMEHHbIE 3a/JaHusl.

[IpomexxyTouHas aTTecTalysi, KaK MpPaBU/IO, OCYLLECTB/SETCS B KOHLE
ceMecTpa M MOJKeT 3aBepllaThb M3y4yeHHe KaK OT[e/IbHOW AWCLUIUIMHBI, TaK U ee
paszena (pa3genoB) /moaynsa (Mopysei). [IpomexxyTouHasi aTTecTalys MOMOraeT
OLIeHUTh 00Jiee KpyIHbIe COBOKYITHOCTH 3HAHUM U YMEHU, B HEKOTOPBIX CIydasix
— Jaxe ¢GoOpMUpOBaHKE OINpe/e/ieHHbIX MpPOQecCUOHaNbHbIX KOMITeTEeHLUH.
IocToMHCTBA: TIOMOTraeT OLeHUTh Oosiee KpyMHbIe COBOKYITHOCTHM 3HaHUU U
yMEHUM, B HEKOTOpPbIX Cayuyasx — Jaxe (opMHUpOBaHUe OMpeJereHHbIX
Npo)eCCUOHAIbHBIX KOMMeTeHM. TeKylluid KOHTPOJb U MPOMEeXYTOYHast
aTTecTalysi TPAJAULIMOHHO C/Ty>KaT OCHOBHBIM CpPeZICTBOM o0ecrieueHHsi B yueOHOM
npoijecce «obpaTHOM CBs3W» MeXKAy TIperofiaBaTtesieM U 0OOyyaroluMcs,
HeoO0XoauMoMn ISt CTUMYJIMPOBaHUS paboThI oOyuaroiuxcs 17|
COBEpIIIeHCTBOBAHUSI METOJUKHU TTpeTio/laBaHus yueOHbIX AUCIUTIINH.

[Io pe3ynbTaTaM NOPOMEXYTOYHOM aTTeCTallUM CTYAEHTY 3aCuMThIBAeTCs
TPYJOEMKOCTb  JUCLMIUVIMHBI B 3aUeTHbIX  €[WHMWIAX,  BbICTABJ/SIETCS
mubdepeHIIMpOBaHHAasE  OIleHKAa B TPUHATOM  By3e  cucteMe  0asiios,
XapaKTepu3yrolljasi KaueCTBO OCBOEHUS CTYJE€HTOM 3HaHWU, YMEHUN U HaBBIKOB T10
3TOMW AUCLIUTIIIMHE.
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YPOBHU OCBOEHUA JNCLHUIIJINHBI

MuHUMa/bHbIN OcHOBHOI [TpoBUHYTHIM
Bane 55-69 70-84 85-100
OrjeHKa 3aUTeHO

OreHka «3auTeHo» (6Oomee 55 0a/yIOB) CTAaBUTCS, €C/AH OOyUYarOIIMIACS
OCBOMJI TIPOTPaMMHBIA MaTepuan BCeX pa3/ie/ioB, 3HaeT OT/esbHble JeTau,
rocjefioBaTesleH B U3/I0KEHWM ~ NPOrpaMMHOIO  Marepuasna,  BJaZieeT
HeOOXOAUMBbIMHA YMeHUsSMA W HaBbIKAMU TIPU  BBITIOJIHEHWH TMPAKTAUYECKUX
3a/JaHUM.

O1rieHKa «He 3auTeHO» (MeHee 55 0asl/IOB) CTaBUTCS, eC/Id 00yJaroIuiics He
3HaeT OT/e/IbHbIX pa3zesioB MPOrpaMMHOIO MaTepuasa, Hernoc/aeZoBaTe/leH B ero
W3/I0)KeHUH, He B TIOJIHOW Mepe BjajieeT HeOOXOJUMBIMM YMEHUSIMU W HaBbIKaMU
TIpY BBITIO/THEHWY TIPaKTUUeCKHX 3a/laHuii. [lepeyeHb BOMIPOCOB K 3a4€TY:

1. BO3HUKHOBeHHEe yIpaB/leHUsi U PpPOJIb KOMMYHUKaluu. VcTopruueckue
Mepyobl Pa3BUTHS HAYUHOUW yIIPaBI€HYECKOW MBIC/IH.

2. YnpaBneHYecKWe peBOJIIOLMM W POJIb KOMMYHUKaluu. [lenoBbie
KOMMYHUKAllUM B TpPyJax MNpeACTaBUTe/ed K/IaCCUUYeCKOM  IIKOJIbI
yripaBienus (Tsunop, OMepcoH)

3. HayuHoe ocMmbIC/ieHre KOMMYHHUKALMOHHBIX TIPOLIECCOB B paMKax HayUYHOH
LIIKOJIbI YeJIOBeUeCKUX OTHOLLIEHHUN.

4. IIIkona coupaabHBbIX CUCTEM.

5. HoBas mkona ynpaBieHusi: pojib U MECTO KOMMYHHUKAI[MW B YTIIpaB/JIeHUU

6. CTpyKTypa KOMMYHHUKaLMW. THUMOIOTHS KOMMYHHUKALIAWN.

7. @OYHKUUOHMPOBAHUE CUCTEMbl KOMMYHUKALUK.

8. DyHKIMY TeOpHuH JIe/I0OBbIX KOMMYHUKALUH.

9. MeTo/ bl TEOPUM [1€/IOBBIX KOMMYHUKALIAM.

10. TIpyHLUMIIBI COLIMATLHOTO YIIPaB/IeHUs B [1eJI0BOM KOMMYHUKALIAU.

11. OdbdexTsl KOMMYHUKAl[MH, CO3[alolIUe YCJAOBUS [  KOOpAWHALUU
JleATeJIbHOCTU MPeTPUSTHM.

12. OcobeHHOCTH TIPeATIPUSITHAN CepBHCAa U pOJIb  KOMMYHHKATHBHBIX
TMPOLIECCOB B UX J|eATE/IbHOCTU.

13. Buapl KOMMYHUKAaTUBHBIX TIPOIIECCOB B CEPBHUCE U OCOOEHHOCTH UX
HCII0/Tb30BaHUsl B KOHTAaKTHOM 30He.

14. OcobeHHOCTH PAa3MUUHBIX BHUIOB KOMMYHHKAIIMOHHBIX IIPOLIECCOB TIPHU
KOHCYJIbTUPOBAaHUH MOTpeOuTesIeld TI0 TIOBOAY COT/IacCOBaHUs BUA, (hOPMBI
1 00bEMa mpoliecca cepBuca B KOHTAaKTHOM 30He.

15. IHCTpyMeHThl BHYTPEHHHUX KOMMYHUKAIMM: aHKeTHpPOBaHWe, oOpaTHas
CBSI3b, KOpHopaTuBHbIN caiit, CMMU, creHAbl, cooOijeHUsT W T.[,
KOopriopaTuBHOe o0yueHue, TDeHUHTH, COBelljaHusi, COOpaHus, BBICTYTI/IEHUS
PYKOBOZICTBa, pa3paboTKa 1 BHe/[peHre KOPIIOPaTUBHBIX CTaHAPTOB.
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16

17.

18.
19.
20.
21.
22.
23.
24.
25.
26.

27.
28.
29.

30.
31.

32.
33.

34.
35.
36.

37.

38.
39.
40.
41.

. HenoBas 6ecesia kKak (popma KOMMYHHUKAL[WH.

YnpaBieHWe KOMMYHHWKAI[MOHHBIMH IIpollecCaMd B paMKax /[IeJIOBOM
becepl.

CrtocoObl BO3/1eHCTBUS Ha TTOAUMHEHHOTO.

YCTHBIE ¥ TMCbMEHHBIe [Ie/I0Bble KOMMYHHUKAL[HH.

[TpodeccroHabHbIe TEPMUHBI B /1€/I0BOM KOMMYHHKALIUU.

JlesioBoe coBellaHre: 0COOEHHOCTH Pa3/IMUHbIX THIIOB COBEIIaHHH.
CTpareruu Be/ieHHs [ieJIOBBIX TIePerOBOPOB.

HeBepbanbHble cpeicTBa KOMMYHUKALIMK B TTyO/TMUHOM peyu.

[Tpe3eHTaiyst Kak ¢opMa /ieJI0BOM KOMMYHUKALIUH.

OcobenHocTH 1e6aToB Kak hOpMbl KOMMYHUKALUH.

CriocoObl  paspellieHdsI W TpeAOTBpaIleHusT KOH(MJIUKTOB B [I€/IOBBIX
KOMMYHHKAIUSX.

[TpuunHbl, GYHKI[UN U TATIOJIOTUN KOH(MIMKTOB.

VIHHOBALIMOHHBIA KOH(M/TUKT.

[MpenynpexaeHre U paspellieHWe BHYTPWIMYHOCTHBIX KOH(IMKTOB B
KOMMYHMKAI[MOHHBIX TIpOLjeccax.

CyIIHOCTh U POJTb CTPECCa B [IeJI0OBOM KOMMYHHKALIWH.

VuauBuayanbHass ~ KOHIIEMIWS CTPECCOYCTOMUMBOCTH B JeJIOBBIX
KOMMYHHKAIUSIX.

MaHuMy IS TUBHBIE TIPUEMBI B 1e/IOBBIX KOMMYHHUKAI[USIX.

Wcnonb30BaHue CpefiCTB KOMMYHHUKAL[MOHHBIX TIPOIIECCOB B pa3pelleHu
KOH(JIUKTOB.

KmeHTypHbIe OTHOILLIeHHS Ha MPeANpHUsATHSIX CepBHCa.

[ToTpebuTeM B KMMEHTYPHBIX OTHOIIIEHHUSX.

HaryoHanbHBIe, KOPIIOpaTWBHBIE W HMHBIE OCOOEHHOCTH IIOTpeduTesel,
MapTHEPOB U JIPYTHX 3aWHTEPeCOBAaHHBIX CTOPOH B MPOIiecce /e TeTbHOCTH
TIPeJTIPUSATUN TOCTENPUHMMCTBA M OOII[eCTBEHHOTO TMTAHUS;, WX yuYeT B
KOMMYHHUKaTUBHBIX MPOIieccax;

[Mcuxonornueckre 0COOEHHOCTH MOTPeOuTessA. YUeT B KOMMYHUKATUBHBIX
Tipoljeccax MCUX0J0rMUeCKUX 0COOeHHOCTel MoTpeduTers.

Bri60p 3¢ heKTUBHBIX KOMMYHUKALIMOHHBIX MTPOLIECCOB.

CoBpeMeHHbIe K/IMeHTCKe KOMMYHUKAIIHOHHbIE CEPBUCHI.

Call-ueHTpBI.

OddekTuBHOE  HCMoOJ/b30BaHWe  TenedOHa,  3MEKTPOHHOW  TOUTHI,
COL[MAJIbHBIX CEeTeH.

[IprMepbl MPaKTUKOOPUEHTUPOBAHHBIX 3aJlaHUN

1.

2.

Pa3paboraiiTe T/1aH KOHCY/JIbTUPOBaHUS KJIMEHTa 10 BoIpocaM 00béMa U
BH/IOB CEpBHCAa B pecTopaHe TIpU TIJIAHWUPOBAHWM ITIpOBeleHUs] OaHKeTa C
YYETOM ero MCUX0JIOTUMYeCKUX XapaKTePUCTHK .

[IpepyioxkuTe BO3MOXHbIE BU/IbI  COBPEMEHHBIX KOMMYHUKATUBHBIX
CepBUCOB /iJisi PaO0THI B KOHTAKTHOM 30He TOCTUHHILIBI.
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3. Ha

OCHOBe  TIpe/JIO)KeHHOW  WH(GOpMaliyd  BbIIBUTE  OLUMOKKA B

KOMMYHHKATHBHLIX IMPpOLeCcCax.

8. [TepeueHL OCHOBHOM, /IOTIO/THUTE/ILHOMN yueOHOM JTUTepaTyphl, PpeCypCOB
MHGOPMAaI[MOHHO-Te/IeKOMMYHUKALIMOHHOU ceTu «IHTepHeT», HeoOX0IUMBIX AJist

OCBOEHUS JUCLIMILTUHBI (MOZY/Is1)

a) OCHOBHas1 IUTeparypa:

1.

bu3Hec-KOMMyHMKallid B CEPBUCE: [IOKYMEHTalMOHHbIe, peueBble,
MMU/KeBble U peK/laMHble TexHosioruu : yde0.mocobue / O.f. I'oiixmaH,
JI.M. T'onuapoBa, M.O. KonuisikoBa, T.M. Hageuna ; nox pen. O.A.
[otixmana, JI.M. 'onuapoBou. — M. : UH®PA-M, 2017. — 229 c. —
(Briciee obpa3oBaHMe:
bakanaBpuar).http://znanium.com/bookread2.php?book=782841
OcHOBBI TeOopry KOMMYyHHUKaluu: YueOHoe mocobue / O.4. Tolixmah,
T.A. AnapuHa, JI.M. I'oHuapoBa, B.W. Iyounckwuii; OtB. pea. O.51.
lNovixman. - M.: HUII  Wudpa-M, 2019. - 352 «c
https://znanium.com/catalog/document?id=354777

[TankoBa O. B. [enoBbie koMMyHUuKaluu: YuebHuk / O.B. ITlankosa. -
M.: By3oBckuii yue6rvk: HUL UH®PA-M, 2017. - 160 c.
http://znanium.com/bookread?.php?book=566178

0) JomonHKTeIbHAS JIUTepaTypa:

4.

bapeiiavkoB H. B. OcHOBbI Tipod)eCCMOHANBHON MEXKY/IbTYPHOM
KOMMyHUKaluu: Yue6Huk / H.B. BapeiuHukoB. - M.: By3oBckuit
yuebnuk: HUL] UH®PA-M, 2018. - 368 c.
https://znanium.com/catalog/document?id=371540

OpexoBckas H. A. CouumanbHble KOMMYHMKaluu: YueOHMK / H.A.
OpexoBckas. - M.: Anbda-M: HULl UH®PA-M, 2019. - 224 c.: un.;
60x90 1/16. - (bakanaBpwuar).
https://znanium.com/catalog/document?id=367331

CopokuHa H. B. HaiuoHanbHble CTEPeOTUIIBI B  MEXKY/IbTYPHOM
KoMMyHHKaluu: MoHorpadus / H.B. CopokuHa. - M.: V1] PUOP: HUL]
NMH®PA-M, 2018. - 268 c. https://znanium.com/catalog/document?
id=362404

Yamkua A. C. Corposiorusi KOMMYyHHKaluu: YueOHoe rocobue / A.C.
YamkuH. - M.: HUL] UTH®PA-M, 2018. - 295 c.: 60x90 1/16. - (Bsiciiee
obpa3oBaHue:bakanaBpuar). https://znanium.com/catalog/document?
id=370127

YamkuH A. C. OCHOBBI KOMMYHHKOJIOTHH (T€OPHST KOMMYHUKALAN):
YuyebHoe mocobue / A.C. YUamkun. - M.: HULl UH®PA-M, 2017. - 350
c.: 60x90 1/16. - (Bbiciuee
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obpa3oBanue:bakanaBpuar).https://znanium.com/catalog/document?id=9
3489

B) pecypchl ceTu «IHTepHeT»:

1) HR — Portal. CoobiiectBo u ny6svkaruu. http://hr-portal.ru/

2) Coo0bi1iecTBo BHyTPeHHHX KOMMYHHKaATOPOB.https://inside-pr.ru/

3) ®enepanbHbiii  oOpa3zoBarenbHbIi  mopTtanm OCM.  DKOHOMUKA,
COLMOJIOT s, MeHeIKMeHT. http://ecsocman.hse.ru/
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9. MeToanueckue yKa3aHus [ijIsi 00y4YaroInXCs 10 OCBOEHUIO AUCLIUTUIMHBI (MOYIsT)

CamocTosiTe/ibHast TIOITOTOBKA 00yUarolUXCsl TIPOBOAUTCS AJisl yTayOsieHus
M 3aKpervieHWs] 3HaHWH, TIOJyueHHBIX Ha JIeKI[USIX W APYTUX BUAAX 3aHITUN, JJIs
BbIPAaOOTKM HABBIKOB CaMOCTOSITE/ILHOTO TPUMEHEeHUs] HOBBIX, OTOHUATETbHbBIX
3HaHWU U MOATOTOBKU K MPEeCTOSIINM YUeOHBIM 3aHITUSIM, 3aueTy.

Ba)KHbIM  yC/IOBMEM  YCIEIIHOTO W3yueHusi [AUCLMIUIMHBI  SIBJSIeTCS
roceiieHye nekiui. IToa mocellleHreM Tofipa3yMeBaeTcsi He (opma IMacCUBHOTO
MIPUCYTCTBUS, a aKTUBHasi paboTa 1Mo U3yueHUI0 HOBOTO MaTepHarna. I[1oiroToBka K
JeKIIMOHHBIM 3aHSATUSM BK/IHOUaeT B ce0s aHa/M3 TIpefijlaraeMbIX /s U3yUeHUst
BOTIPOCOB, M3yueHHe HOPMATHBHbIX WCTOYHMKOB U yueOHOM U Hay4HOM
UTEepaTypbl T0 paccMaTpyMBaeMbIM BOIpOCaM JIeKI[MW. B rmpoijecce ekiuu
oOyuaroIuiicsi MOXKeT  3aZlaBaTh  yTOUHSIOIIME  BOMPOCH],  OCYI€CTBUTH
B3aMMOCBS3b HOBOI'O MaTepuasa C y)Ke W3yueHHBIM, IIOATOTOBUTL 0a3y s
3¢(heKTUBHOTO WCITOMb30BAaHUS TTOTyYeHHbIX 3HaHWM, 00JIETYUTH TIOJTOTOBKY K
MpakKTHUeCKoMy 3aHATHIO0. JddeKTUBHBIM criocobom (uKcaru JIeKIJMOHHOTO
MaTepuasna SIBSeTcs KOHCITEKTMpPOBaHWe, TpefCTaB/isitoijee coO0M He TOMBKO
buKcaluio Ba)KHEUMILIMX MOMEHTOB JeKlMd, HO W YyKa3aHue TIPUMEepOB Jis
TTOHUMaHUs TOTO WIX UHOTO TeOpeTUYeCKOro Marepuarsia.

[Ipu TOATOTOBKE K TIPAKTHUECKOMY 3aHSATUIO HeOOXOAWMO WCITOb30BaTh
KOHCTIEKTUPOBaHHbIe MaTepuasbl JIeKlWd, y4eOHyI0 ¥ Hay4yHyI JATeparypy.
[ToAroTOBKAa OTBETOB IO BHIHOCHMBLIM Ha 0OCY)K/leHHe BOIpPOCaM MPaKTUYeCKOTO
3aHATHSI BK/IIOYaeT B cebsi He TOJIbKO TMpOuUTeHWe MaTepuasa, HO U ero aHajiu3 U
KpUTUUeCKyto oljeHKy. OOyuaroijeMycsi cjiefiyeT BbISIBUTH MasOHM3ydeHHbIe
acrieKThl pacCMaTpUBaeMbIX BOTPOCOB, MPOSBUTb UHULIMATUBY TP TIOJTOTOBKE K
MIPaKTUUeCKOMY 3aHSITHIO.

[Tpy TOArOTOBKE K TPaKTUUECKUM 3aHSATUSIMH U 3aueTy pPeKOMeHyeTcs
CUCTEMAaTH3UpOBaTh 3HaHMS, W300pakass WX B TaO/JMUHOM, TpadHUyecKoM WM
CXeMaTUUHOM BH/le. TO TT03BOJIMT YCTAHOBUTH B3aIMOCBSI3b M3yUuaeMbIX SIBJIEHUM,
YOPOCTUT 3a/lauy 3allOMHHAHHWS MaTepuasia, OOJerduT IpoLecC TMPaKTUUeCKOTO
TIPUMEHEeHUST TI0JTyUeHHBIX 3HaHUM.

3ajaueii  TIPAaKTMUECKUX  3aHSATHH  SIBIseTCss  BbIpabOTKa  yMeHHs
WCTIO/Tb30BaTh TeOpeTUYeCKrWe 3HaHUS, TIPOSIBUTh Haauude TIPaKTUUeCKUX
HaBbIKOB. [Ipy  MOATOTOBKE K  TIPAaKTUUECKOMY  3aHSTHIO  CJIefyeT
3a0/1aroBpeMeHHOr0 00ecreunTs HaJuure HeoOXOJUMO /Jisi JAaHHOTO 3aHSATHUS
MaTepHasa, CaMOCTOSITe/IbHO TIOBTOPUThL PaHee M3yUYeHHbIe TeMbI.

71 yCMelIHOr0 OCBOEHUs AUCLIUIUIMHBI BaXKHBIM —SIBJISIETCS  YMeHHe
paboTatb C TepMUHaMM W UX orpefeneHusiMu. [ paboThl C TePMUHOOTHeN
3¢ deKTUBHBIM SIB/IIETCS MCIO/Ib30BaHHE KaK yueOHOW M Hay4HOUW JIUTepaTyphl,
TaK U FOpUJAUYeCKUX U PUI0COPCKUX C/I0Bapen.

Pabota c TepMUHAMM MO>KeT OCYIIIeCTB/ATLCS Kak B (popme COCTaBIeHUs
COOCTBEHHBIX TeMaTHUeCKUX CJIOBApHUKOB /JiIi yAOOCTBA M CKOPOCTU TIOMCKA
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HeobxoauMoro TepmuHa. C  3TOM 1Ie/Ibl0  HEOOXOAMMO KaXKAbI HOBBIM
BCTpEYaroIUICs TEPMUH 3alMChIBaTh U BO BpeMs MOATOTOBKM K CEMUHApCKUM U
MpaKTUUeCKMM 3aHSTUSIM yKa3blBaThb COOTBETCTBYHOIIlee ompejesieHve. B ciyudae
BO3HUKHOBEHUSI CJI0’KHOCTM BbIOOpa orpejiefieHUs U3 uMelolerocss oobema B
paMKaxX HayuyHOrO 3HaHHMS HeOOXOAWMO 3aZlaBaTh BOIIPOCHI ITPETO/|aBaTeli0 B
paMKax JIEKIMOHHBIX U MPAaKTUUeCKUX 3aHSATHH.

[Ipy MNOATOTOBKE K TIPOMEXYTOUHOMY WIA WTOrOBOMY TeCTUPOBAaHUIO
HeoOXOUMO H3yUWUTh TEeOpPeTUUeCKHWid W TIPaKTHUeCKWM MaTtepuan. TecToBbie
3ajaHus (C TIlepeyHeM BO3MOXXKHBIX BapUAHTOB OTBETOB, CPeAM KOTOPBIX XOTs ObI
OJJUH OTBET SIB/ISIeTCSI HeBepHbIM) 00ecTieurBalOT CTPYKTYPHOCTb MBIIIIEHUS,
BBIHYKIEeHHOTO BbIOpaTh W3 TIpeJJI0KeHHbIX BapUaHTOB OTBET BCE TPABWJIbHBIE
BapuaHThl. TecToBble 3aJjaHUsl Ha YCTAaHOBJIEHUS] COOTBETCTBUSI MO/Ipa3yMeBarOT
HeoOXOUMOCTb TIPOSIB/IEHHSI He TOJIbKO 3HaHWS yueOHOro Marepwasia, HO H
yMeHUs TIpUMEHSATb MpaBwia (QopManbHOW JIOTUKU. TecToBble 3afaHUsi Ha
yropsi/joueHrie Harpap/ieHbl Ha YCTaHOBJIEHHE JIOTMUeCKOW MOC/ae[0BaTe/IbHOCTH
pacCMaTpPUBaeMbIX SIBJIeHUM (BpeMeHU CYILeCTBOBAHMS SIBJIEHWH, PaCIOIOKEeHUs
CTPYKTYPHBIX 3JIEMEHTOB MPaBOBbIX JOKYMEHTOB U T.I1.).

OddexTrBHBIM CIrIOCOO0OM /I TIOATOTOBKU K TECTUPOBAHHUIO SIBISETCS
paboTta oOyuaroiierocsi o pelieHur0 TeCTOBLIX 3a/laHUM, TIPeI0CTaB/Ie€HHBIX IS
camMoCTOsATe/bHOM paboThl. Takke MpU TMOATOTOBKE K TakoW (opMe KOHTPOJIS
3HaHUM, KakK pellleHre TeCTOBBIX 3a/laHuM, CaefyeT CaMOCTOSITe/IbHO MOMbITaThCS
rpopaboTaTh paccMaTpuBaeMble B AUCIUIIZIMHE BOMPOCHI B (hOpMe COCTaBJ/IeHUs
TeCTOBBIX 33/IaHUM.

[Ipy moArOTOBKe K 3aueTy cCjielyeT UMeTb B BHJly, UTO OH SIBJISIETCS
WUTOroBOM (hOPMOM KOHTPOJIS 110 U3yUeHHUIO aHHOW y4eOHOUW AWCIUIUIMHBL. 3aueT
noZipa3yMeBaeT  MaKCUMaJbHYK)  KOHLIEHTPALM0  3HAaHUW W YMEHWH,
TIpe/iNo/iararwiiux MojiHoe u3yyeHue MaTepyasia AUCLIUIIVHBI.

3aueT npoBOAUTCS B (hOpMe TecTa.

Pemtenve rmperojiaBatesiss 00 WTOTOBOW OLIEHKe TPUHUMAaeTCs  TI0
pe3ysbTaTaM YCTHOIO OTBeTa M BBIIOJTHEHHOTO MUCbMEHHOr0 (TecTOBOIO)
3a/laHus], B 3aBUCUMOCTH OT IIKaJbl OL[€HKHU.

PekomeHayeTcsi  NOpd  MOATOTOBKE  MCIOMb30BaThb  3/1€KTPOHHBIE
O6ubMMoTeUHbIE CUCTEMBI, a TAK)XKe CITel[haTM3upOBaHHbIe CalThl ceTH Internet.

WHTepakTrBHble  (OpDMbI  TIPOBe/leHMsT  3aHSTUM 10  AUCLIUIIIMHE
«¥YTIpaB/ieHe KOMMYHUKaTUBHBIMU TIPOLieCCaMi» BKJIIOUAIOT B Ce0s CriefyroIue
BU/IbI 3aHSTUU:

- UHTepaKTWBHbIE JIeKIIMW, TMpeJroJiaraloT MCIOoJAb30BaHUe MeToja
npo6sieMHOTO u30)KeHUs1. [IpyU TakoM ToAxo/ie JeKI[|si CTAHOBUTCS MOX0XKel Ha
Avanor, TpernojaBaHie MMUTHUPYeT MCC/el0BaTeTbCKUM TIpoLecC (BbIJABUTaOTCS
MepBOHAYa/JbHO HECKOJIbKO KJIFOUEBBIX TMOCTYJ/IAaTOB MO TeMe JIeKLUH, WU3/I0KEeHUe
BLICTpaMBaeTCsl 10 TIPUHLMITYy CaMOCTOSITe/IbHOTO aHaiv3a U 00001jeHust
CTyJleHTaM{d yueOHOro Marepuana). JTa MeTOJWKa ITI03BO/SIeT 3auHTEepecoBaThb
CTY/leHTa, BOBJIeUb ero B rpoijecc o0yuenus. [IpoTMBOopeunsi HaAyuHOT'O TTIO3HAHUS
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PAaCKpbIBAIOTCSI TTOCPEACTBOM TIOCTAaHOBKH TIpobjieMbl. YueOHasi mpobsieMa
npoOnieMHasi CUTYyallysl SIBJITIOTCSI OCHOBHBIMM CTPYKTYPHBIMH KOMIIOHEHTaMH
npobsieMHoro obyuenusi. [lepes; HauasoM U3yudeHHsl OTMpefie/ieHHOW TeMbl Kypca
CTaBUTCSI Tiepe/l CTyJeHTaMu ITIpoOsieMHBIM BOIPOC WM JlaeTcsl TpoOieMHoe
3aganue. CTuUMyaupysi paspelleHue MpobsiemMbl, TpernofaBaTesib CHHAMAaeT
TIPOTUBOPEUMS] MEXYy WMEIOIIUMCS ee TTIOHUMaHueM U TpeOyeMbIMM OT CTyZleHTa
3HaHUSMHU. D(DPEKTUBHOCTbL TAaKOTO0 MeTOoJila B TOM, UTO OT/e/ibHbie TPOO/IeMbI
MOTYT TIO/IHUMATbCSl CAMUMHU CTY/leHTaMu. ['JlaBHbIN ycriex JaHHOTO MeTO/la B TOM,
YTO TIperofiaBaTesib J0OHMBaeTCs OT ayJUTOPHUM «CaMOCTOSITe/TbHOTO peIIeHus»
MOCTaB/IeHHOM 1po6sieMbl. OpraHu3aiys MpobeMHOr0 00yueHuUst Tpe/ICTaBIsSIeTCs
JOCTaTOUYHO CJI0XKHOM, TpeOyeT 3HAUMTE/JLHOW TOATOTOBKM jekTopa. OfHaKoO Ha
Havya/lbHOM 3Tarie WCM0JIb30BaHUs 3TOr0 METO/Ia ero0 MOXKHO BHE/IPSITb B CTPYKTYPY
TOTOBBIX, paHee pa3paboTaHHBIX JIEKI[HH, MPAaKTUUECKUX 3aHITUM KaK IOTIOJTHEHHe.

- IDYINOBbIe AWCKYCCHHW, TIPUMEHSIOTCS [l obecrieueHUs] HaBBIKOB
KOMaH/JHOM pabO0Thl U MEXKTUYHOCTHOH KOMMYHUKALIMM M TIPE[CTaBJISTIOT COOOM
OLIEHOUHOe CpeZCTBO, TIO3BOJIsIFOIee BK/IFOUMTh OOYyYaroIUXcsi B TIPOLECC
o0Cy)XJeHUsl TIpe/iCTaB/ieHHOW TeMbl, MpobaemMbl W OLeHUTh HX yMeHHe
apryMeHTHPOBaTb COOCTBEHHYIO TOUKY 3peHUs. ['pyIroBbie  [UCKYCCUU
WCTIOJTb3YIOTCS TIPY OLlIeHKe 00y4arol[iMUCs TIOATOTOB/IEHHBIX TOK/Ia/I0B, a TaKxkKe
B  Tpoliecce  KOJUIEKTUBHOTO  OOCYy)KAeHUs  pe3yJbTaTOB  BBITIOJTHEHUS
VH/VBU/ya/IbHbIX TBOPYECKUX 3aJjaHUM.

22



10. OcobeHHOCTH OCBOEHUS AUCLIUTIIMHBI /1S MHBA/IU/IOB U JIUL] C OTpaHUYeHHbIMU
BO3MO>XHOCTSIMU 3/10POBBS

O6yueHre 00y4JarOIIMXCs C OrpaHUUYEeHHBIMU BO3MOKHOCTSIMU 3/I0POBbSI TTPU
HeoOXOUMOCTH  OCYIIeCTB/ISIeTCSI Ha OCHOBe a/laliTUPOBAaHHOM  pabouei
MporpaMMbl  C  HWCIIOMb30BaHWEM  CTel[MalbHBIX  METOZIOB  O0yueHUsI W
JUNAKTAYECKUX  MaTepuasioB, COCTaB/IeHHbIX C  yueToM o0cobeHHOCTel
NMCUX0(U3NYECKOT0 Ppa3BUTUS, UHAUBHYaTbHBIX BO3MOXHOCTEM W COCTOSIHUS
3/0POBBSI TAKKX 00yUaromuxcst (00yJaroIerocs).

B 1enax ocBoeHWs y4yeOHOM TpOrpaMMbl JUCIUTUIMHBI  «YTIpaB/ieHHEe
KOMMYHUKATUBHBIMH TMPOLIECCAMW» WHBaJIUAAMU U JUL@AMA C OrPaHUYEHHBIMU
BO3MO>KHOCTSIMH 37I0POBbsi IHCTUTYT 0becrieurBaer:

—  J/11 ’HBAJIUJIOB U JIUL] C OTPaHUYEHHBIMU BO3MOXXHOCTSIMUA 30POBbS T10
3peHMI0: pa3MellleHre B AOCTYIMHBIX [JJisi 00y4aroIuxcsi, SIB/SIOIIUXCS C/IETIbIMU
Wi Cc1aboBUASIIMMU, MeCcTaX W B aJanTUpOBaHHOW (opme CIIpaBOUHOM
vHbOpMAaI[MM O pacrycaHuM Y4eOHBIX 3aHSTHM; TPUCYTCTBHE ACCUCTEHTa,
OKa3bIBAIOLLero oOyuatoremycs He00XO0AUMYO TIOMOI1Ib; BBIITYCK
a/IbTePHAaTHMBHBIX (POPMATOB METOJUYECKUX MaTepuasoB (KPYIMHbIM LWIPUGT WU
ayauodanbl);

— I/l UHBA/IW/IOB U JIUL] C OTPaHUUYEeHHBIMU BO3MOXKHOCTSIMU 310POBbSI T10
CyXy: HajjieXalluM1 3ByKOBBIMU Cpe/ICTBaMH BOCIIPOM3Be/ieHre HH(OpMaL1y;

— /11 UHBAJIUJIOB U JIML] C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMU 3[I0POBbBS,
VMEIOLIUX  HapylleHusi  OIMOPHO-ABUraTe/IbHOr0  arrapara:  BO3MOXXHOCTb
OecripensTCTBEHHOTO AOCTyIa 00y4Jaroiuxcs B yueOHbIe TTOMeIleHus], Tya/eTHbIe
KOMHAaThI U JIpyTHe TIOMeIleHHs, a TaKKe TIpeObIBaHNe B YKa3aHHBIX TTOMeI[eHHUsIX.
OOyuarolyecss u3 uucia WHBaMWAo0B W il ¢ OB3 obecreueHbl MeYaTHBIMUA M
(1K) 371eKTPOHHBIMU 00Opa3oBaTeTbHBIMU PecypcaMu B popMax, aZlalTUPOBAHHBIX
K OrpaHUYeHUsIM MX 370poBbs. OOpa3oBaHue O0YYarOIIMXCS C OTpaHUUYEeHHBIMU
BO3MO>KHOCTSIMH 3/I0POBbsI MOKET OBITb OPTaHW30BAHO KaK COBMECTHO C JPYTHUMHU
00yuaroIUMUCs, TaK U B OT/Ie/TbHBIX IPYIITIaX WM B OTAeNbHBIX OPTaHU3aLUsIX
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11. ITepeueHb MHGOPMALIMOHHBIX TEXHOJIOTUM, UCIIOIb3YEMBIX TIPU OCYILeCTBIEHUN
oOpa3oBaTe/ibHOTO Tpoliecca Mo AUCLUIIMHE (MOAY/II0), BK/IOUast epeueHb
TPpOrpaMMHOro obecrieueHus1 U ”HGOPMAIIMOHHBIX CITPaBOYHBIX CUCTEM

[TporpammHoe obecrieueHue:

1. OmnepaimonHas cuctema (MicrosoftWindowsXP, 7TIponpuerapnas);

2. Tlaket oducHbix nporpammMicrosoft Office Professional 7 (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher uzp.ITponpuerapnas);

3. Web-6pay3ep (Mozilla Firefox GNU Lesser General Public License);

WHdopmalmoHHbIe ClIpaBOYHbIE CUCTEMBI:
1) ABTOMaru3MpoBaHHas WH(OPMaLMOHHAS OoubMoTeUHas
crhcTeMa
Marc21SQL;

2) CnpaBouHo-ripaBoBas cucrema «KoncynbranTImtoc»
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12. MarepuanbHO-TeXHUUecKasi 6a3a, Heo0xouMast /sl OCYITIeCTBIeHUS
obpa3oBaTeIbHOTO TIpoLiecca o AUCLUTIIHHE (MO/YITIO)

CHEI_[I/IaJII/IBI/IPOBaHHbIe dyJIUTOPUHA:

YuebHast ayauTopusi i TIPOBeJleHWs] 3aHSITUM CeMUHAapCKOTO THIA, KypCOBOTO
MIPOEKTUPOBaHUSI  (BBIMOJIHEHUS] KYpPCOBBIX pabOT), TPYMIOBBIX W WHAWBUAYATbHBIX
KOHCYJIbTal|Mii, TeKYll[ero KOHTPOJSi W TPOMEXYTOUHOW arTecTaliuu / KOMIIbIOTEPHBIM
KJIaccC / TIOMeIIleHue Jjisi CAMOCTOSITeTbHOM PabOTHI

TexHUYecKre cpeicTBa 00yUeHUsI:

KommnbloTep C mporpaMMHbIM ObecrieueHWeM, yKa3aHHbIM B M.11, JOCTYIOM K CeTH
«/IHTepHET» U 0becrieueHHEM [JOCTYTA B 3/IEKTPOHHYIO MH(OPMAI[MOHHO-00pa30BaTe/IbHYIO

cpeny

CrieLjuanu3upoBaHHble ayIUTOPUU:

YueOHast ayUTOpHs [Jisl TIPOBeAEHUs 3aHSATHI JIeKLIUOHHOTO THUIIA, 3aHATHI CeMHHApPCKOT0
THIA, KypCOBOTO TPOEKTHPOBAHHUS (BBIMIOJHEHUs] KYPCOBBIX paboT), TPYIIOBBIX U
VIHJMBU/IyalbHbIX KOHCY/IbTAl[1M, TeKYLero KOHTPOJISI M IPOMEXXYTOYHOW aTTecTaly

TexHuueckre cpe/icTBa 00yUyeHusI:

MYJIbTUMEIUMHBIA KOMILJIEKC, KOMITbIOTEp C TPOrpaMMHBIM obecrieueHHeM, yKa3aHHbIM B
nl1l1
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