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1. TlosscHuTe/ILHAA 3aMHUCKa

Kypc «CepsucHasi OesimenbHOCMb» 3aHAMaeT Ba)KHOE MeCTO TIpH
TIO/IrOTOBKe 0OakanaBpoB 1o HarpasjeHuio 43.03.01 - Cepsuc.

TeopeTrueckoe TIOHUMaHWe CEPBUCHOW JleATeNbHOCTH IpHoOpeTaeT
r1yboKoe cojiep)kaHue, OToOpajkarolljee MHOTOTPAHHYIO TIPUPOAY CepBHUCA.
[TpakTHMKa CepBHUCHOW JeITeIbHOCTU HbIHE TPaKTyeTcsl Kak OOIIMpHOe
TIPOCTPAHCTBO X0351ICTBEHHOW aKTUBHOCTH, B KOTOPYIO BOBJ/IEU€HBI /IBe OCHOBHBIE
ctopoHbl. Tak, B Hel TIpe/iCTaB/ieHbl CIelMa/JU3UPOBaHHbIe CTPYKTYPHI,
TPOU3BOASIIME YCAYTM W TIpejJararoljyde BOCI0JIb30BaThbCs MMU Ha OCHOBE
pPbIHOUHOTO O0OMeHa. [ljii TIpOM3BOAUTesel YCIyr CepBUCHas [eATelbHOCTh
BBICTyTIaeT Pa3HOBUAHOCTHIO TPOodeCcCUoHANBHOTO TPYZa, O13Heca, yrpaBieHus B
cdepe X031ICTBOBaHUSI.

BMecTe c TeM B TmpoIjecce CBOETO Tpy/ia TIPOM3BOAUTENN YCIYT Hen3beKHO
CTAJIKUBAIOTCS C TOTPeOUTe/sIMUA, KOTOPble COOOIAI0T CePBUCHOM [1esSTeTbHOCTH
BO MHOTOM HE3KOHOMHYECKHe XapaKTepPUCTHKH, MOpPOXKJaeMble WX WHTepecamw,
IMOLIUSIMM, 1IeHHOCTHBIMM  OpMeHTallusiMu. B  mpocTpaHCTBe  CepBHUCHOMN
JesITe/IbHOCTU TTOTPeOUTeNN yC/IyT BBICTYIIAIOT APYTOM CTOPOHOM, KOTOpasi uepe3
PBIHOUHBIM OOMEeH >KejlaeT TIOJIyYUTh KOHKPeTHble Ojlara C yueToM CBOMX
notpe6HOCTel. [ToTpebuTesb MpeAbIBAsSeT K CEPBUCHOMN AesTeIbHOCTH IITUPOKUM
Auana3oH creuyduueckux TpeboBaHUM, ycmaTpuBasi B Heil MHOroo0pasHble
BO3MO>KHOCTH, MO3BOJISIFOLLIME pean30BaTh CBOU 3aMpOChl U HY>X/IbI.

Co BTopoii mosoBuHbI XX B. Bce Oosiee rmy0OKO HauWHAeT OCO3HABAThCS
3HaueHHe CePBUCHOM aKTMBHOCTH KaK UCTOYHMKA COL[MOKYJ/IbTYDPHBIX WHHOBALUH,
criocoba AuHAMM3al[K BCero 00IeCTBEHHOTO Pa3BUTHS - uepe3 MHPOPMAaI[MOHHOe
oOcny)XBaHWe, pacIIMpeHue yCAyr I[I03HaBaTelbHOrO IlaHA W T.I. Bce
repeurc/ieHHble acreKThl U TOAXOAbl K TOHWMAaHHI0 CEPBUCHOU JesiTelbHOCTH
TO3BOJISIIOT  TIPE/ICTaBUTh €€ KaK C/IOKHBIA OO0BEKT MeXAUCIUIUIMHAPHOTO
HAayyHOrO0 aHa/lM3a, uTo OO0yC/OBW/IO HeOOXOJUMOCTh U3yueHUsl JaHHOU
JQUCIIUTIIMHBI B paMKaX TMOATOTOBKHU CTY/IeHTOB T10 HarpaBieHuto «CepBuC».

Ieaamu oceoeHuss OucyuniuHbl «CepeucHas oOesimeabHOCMb» SIBSIETCS
0Ce0eHUe CmyOeHmamu OCHOBHbIX NO/AOXMCEeHUll OpeaHu3ayuu  CcepeucHoll
desimenbHOCMU, cCMpame2uu U Makmuku eé ocyujecCme/neHusi 8 ycA08UsiX PbIHOUHOL
9KOHOMUKU, NOAyYeHue UMu 00CMAamouHo20 KomMnjiekca npedcmasneHutli 0 poau u
Mecme cepsuca 6 obujell cucmeme uenogeyeckotl OesimeabHOCMU.

3a/jauM AUCLIUTIIMHBI:

yCBOEHMe 3HaHUM O COJep)KaHUU U (popMax U MPAKTUUECKOU [lesTeTbHOCTU
B 00/1acTH (hOPMHPOBaHMUS IOTPEOHOCTEN;

BbIpaboTKa T/IyOOKUX TIpeACTaB/leHHUN O COZAep)KaHUM  CEPBUCHOU
JesiTe/IbHOCTA B COBPEMEHHOM 00I11eCTBe;

OBJIaJleHHe CIelUPUKON AesTesIbHOCTH (DUPM TI0 OKa3aHHI0 CePBUCHBIX
yCJIyT, HarpaB/IeHHBIX Ha y/I0OB/IeTBOPeHMe MTOTpeOHOCTel ueioBeKa;

yMeHMe CerMeHTUPOBAaTh IMOTPeOUTe/IbCKUM PBIHOK CePBUCHBIX YCIIYT;



OCBOEHHE TMPAKTUUECKUX HABBIKOB TTPOBEJEHHS COIMA/TbHO-KOHOMUUECKHUX
ncciejoBaHui B chepe cepBuca.



2. IlepeueHb NJIAHUPYEMbIX Pe3y/IbTAaTOB 00yUeHHs M0 AUCIUILINHE,
COOTHECEHHBIX C IJIAHUPYEeMbIMH pe3y/IbTaTaMU 0CBOEHUS
o0pa3oBaTe/IbHON NMPOrpaMMbI

HOuciunnuHa «CepgucHas OesimeabHOCMb» y4acTBYyeT B (POPMUPOBaHUU
CleAyroIer KOMIeTeHL[UN:

KomnereHipyu NugukaTopsbl JdeckpunrTopsl
OIIK-2 OIIK-2.1. 3HaHMA:
Criocoben Onpepensier 1enyd| OCHOBHBIX (OPM  CEpBUCHON  JeITellbHOCTH B
OCYILIeCTBJISITh 151 3aziaun| COBpeMeHHOM O0011[eCTBe;
OCHOBHbIE yTpaB/ieHust uened U 3a7auy  (yHKUMOHUPOBAHUS TIPeATNPUSITUM
byHKUMN CTPYKTYpPHbIMUA | cpeppl cepBUCa U JApyrux cdep, B KOTOPbIX
yrpaB/ieHUst M0/ipa3/ie/ieHUsIMY| OCYILIeCTBJ/ISIETCS] CEPBUCHAS [eSTe/IbHOCTb;
CepBUCHOMN TIpeIIpUATUN CYLLIHOCTY CePBUCHBIX CUCTEM;
J1esITeIbHOCTBEO cepbl  cepBUCal OCHOBHBIX Ipe/CTaBAeHUN O CTPYKType NpeArnpUsTUi
W ZIpyrux| cdepbl CepBUCa;
cdepax, B (YHKLMI yripaB/ieHUs] CEepPBHUCHOM [1esiTe/IbHOCTbIO U
KOTOPBIX ocobeHHOCTeN X peau3alvi;
He00X0JUMO 0COOEHHOCTEH U COCTABHBIX 371EMEHTOB KOHTAKTHOM
OCYILleCTB/IEHME | 30HBI CEPBHUCHOM [1eSITEIbHOCTY;
CepBUCHOM Ymvenus:
[esiTeIbHOCTH AHanu3upoBaTh OCHOBHbIE HampaB/ieHUs] CTpaTeruu

CepBUCHOM JlesiTe/IbHOCTH;

aHa/IM3UPOBaTh  CTPYKTYPY TPeATpUSITUM
CepBHCa;

OTIpe/IeNIATh 1[eJId U 3aflaudl yTIpaBJIeHHs] CePBUCHOU

cdepsl

JesiTeIbHOCThIO € YyuéTOM  BHeIIHeWd  cpefibl
(yHKL[MOHUPOBaHUS;

aHa/IM3UPOBaTh CEPBUCHBIE CUCTEMBI;

aHa/MM3UpoOBaTh OCOOEHHOCTH KOHTAaKTHOW  30HBI
CepBUCHOM JleTeTbHOCTH;

HaBbIku:

@®opMUpOBaHUSI CEPBUCHOUW TIOJUTUKKA C Y4eToM
COBpPEMEeHHBIX TeXHOJIOT U 00C/Ty>KUBaHUS
roTpeouTesie;

000CHOBaHUsI BbIOOpA TEXHOJIOTHMI TIPOIjecca CepBUca
Y CEPBUCHBIX CHCTEM;
o0ocHOBaHUsI ~ TpeOOBaHMIA
CEepBUCHOM /IesITe/TbHOCTH;
000CHOBaHMsI OCHOBHBIX HallpaB/eHUI CTpaTeruu
CepBUCHOM JleATe/IbHOCTHY;

BbIOOpa M MCII0/Ib30BaHUSI Pa3IMUHbIX TOJXOZ0B K
OLIeHKe KaueCTBa CepBUCa

K KOHTAakKTHOM 30He




3. MecTo AuCHMIUIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM MPOrpaMMbI

JucuunivHa b1.0.12 «CepsucHas Oesime/nbHOCMb» ABJIAETCS
obs3amenbHOl  OUCYUNAUHOU JJiA TIOATOTOBKU CTY/IEHTOB II0 HAarpaBIeHHIO
43.03.01 «Cepsuc», npopuib «OpzaHu3ayusi yc/ay2 20CmenpuumMcmed

U 00WecmeeHH020 NUMAHUs»

IIpeamecTByomme IMocnepyromue

Jucounaneel (MoAy/au),

AUCILUIIMHBI (MOAY/H),
NMPaKTHKH y4eOHOro 1n/iaHa,
Iudp NMPAaKTHKH y4eOHOr o NMPaKTHKH y4eOHOr 0
B KOTOPBIX KOMITETEeHI[USsA

KOMIIeTeHIIUHU IV/IaHd, B KOTOPBIX IV/IaHd, B KOTOPBIX
0CBavBdEeTCA MapPpA/I/IEJIbHO
0CBaMBdeTCA 0CBauBadeTCcs

C U3y4yaeMoOH JUCIMILIMHON
KOMIIeTeHI[UA KOMIIeTeHI[UsA

OI1K-2 - - MeHe)KMEHT U
MapKeTUHT

[TpoekTrpoBaHUe
TIPOLECCOB

IIpousBojcTBeHHAsA
MpaKTHKa
(ITpepauniomuas
TIPaKTHKA)

4. O0peM JUCIMITTHHBI (MO/y/151) B 3a4eTHBIX eJUHUIIAX C YKa3aHHEM
KO/TMYECTBA aKaIeMHUUECKHX H/IH ACTPOHOMHMYECKHUX YaCoB, BbIie/IeHHBIX HA
KOHTAKTHYIO pa0doTy 00yUyaromuxcs C nmpemno/jjaBaresieM (10 BHAAM yueOHbIX

3aHATHI) M HA CAMOCTOATE/IGHYIO PadoTy 00ydJaromuxcst

OOmjasi TPYZI0EMKOCTb OCBOEHHSI YyueOHOW AWUCIIUTIIMHBI
«CepeucHas desime/sbHOCMb» COCTABJISIET 5 3aUeTHBIX eIWHULL UTH
180 akajieMryeCK1x4acoB.

Cemectp Ne cemecTpa 2 Bcero,
aK.4acoB

OO0111as1 TPyZ0eMKOCTh (BCeroak. 4acoB / 3.e[1) 180/5 180/5

Jlekumu 32 32
KoHTakTHas paboTa
[TpakTHueckue 3aHATHSA 32 32
CamocTosTenbHas paboTa 62 62
Buz npome)xxyTouHoM
aTTecTaLM OK3aMeH, KypcoBasi paboTa 4,3/49,7 54
(xoHT.pab./ camocT. pab.)

JUCIUIIMHBI (MOYy/TH),

nmpeaoCTaB/IeHUA yCIyTr




5. Copep)xaHue JUCHMIUIMHBI (MOAY/is1), CTPYKTyPUPOBaHHOe 0 TeMaM
(pa3penam) c ykazaHueM OTBe/JeHHOT0 Ha HUX KOJ/IMUeCTBa aKaJeMHYeCKHUX
WIM aCTPOHOMHUYECKHX YaCOB Y BH/I0B YUeOHBIX 3aHATHH

TpynoeMKOCTb
KoHrtakTHas
paboTa
=
HaumenoBanue o = = %
No pasziena 5 | % =[S CogeprkaHue
JAUCLMIUTHHBI (TeMa) | @ | & | § ~
g |2 |2l
= = o| o
e
S R
2 ceMecCTp
CepBucHas Ycnyru Kak cpefCcTBO Y/IOBIeTBOPEHUS
JlesTeNIbHOCTb  KakK notpebHOCTeH yeJioBeKa.
dbopma Knaccudukanus yCyT u ux
y/I0B/IETBOPEHUS xapakTepucThka. OcHOBHble (HOPMBI
1 noTpeOHOCTeH 4 4 6 CepBUCHOM JlesTe/TbHOCTH B
" | uenoBeka coBpeMeHHOM obujecTBe. CoruanbHbIe
TIpeIOChIIKI BO3HMKHOBEHUSI U
Pa3BUTHUSI CEPBHUCHOM JleATeIbHOCTH.
@aKTOopBHI, BJIUSIEOLLIE Ha
(hopMUpOBaHUe YCIYTH.
CepBuc u  ero Ponb cepBuca B  y/IOBIETBOPEHUU
0C0OEHHOCTH noTpebHOCTeH yeJioBeKa.
Cocrapyisitolliie  KayecTBa  YC/IYTH.
YpoBeHb cepBHCa: aCCOPTUMEHT YCIYT,
Hasimyre ya00CTB (CTW/Ib, KauecTBo,
2. 4 4 8 YPOBEHb YZOBJIETBOPEHUS
norpebHOCTeM). PYHKLIMK yIpaBeHuUs
CepBUCHOM JlesITeJTbHOCThI0 u
0COOEHHOCTH Hx peasr3alyu.
OcCHOBHbIe ~ HarpaB/ieHUsI — CTpaTervu
CEePBUCHOM JlesITe/IbHOCTH
Mecto u  pomb [ToHaTME O  «KOHTAKTHOM  30HEe».
ob1eHust Oco0eHHOCTH W COCTaBHBIE 37IEMEHTHI
Y4aCTHUKOB KOHTaKTHOM 30HBI CepBUCHOM
3. CepBUCHOM 4 4 g | AedTenbHOCTH. 5 [Tpobsiema
JesITeIbHOCTU KOHQUIMKTHBIX ~cuTyaluid. IIpobnema
HOPMATHMBHOTO OOII[eHUsT B CEPBUCHOU
nestenbHocTU. KynbTypa oOiienusi u
BHYTPEHHSIs1 Ky/IbTypa uesioBekKa.
OCHOBBI Teopun OcHOBHbIE (hopmbI CepBHUCHOM
00CITy>KUBaHUSI nestesibHOCTU. [Ipotiecc obcmyKuBaHUs
4. 4 4 8 | motpeburesneii. [Ipobnembl KauecTBa U
Oe3omacHOCTH  yCIyr B TIPAKTHKe
COBPEMEHHOI0 CepBUca. YTpaBjeHHe

8




KaueCcTBOM yCJIyT, KOHTPO/Tb
CTaH/IapTOB u 6e30IacHOCTH
o6cny>kuBaHus. CyIL[HOCTh CEPBUCHBIX
CUCTEM

Opranusanus [lonsTs W oTpacyieBasg CTPYKTypa
00C/Ty>KUBaHUSI cdepsl yoiyr. CTpyKTypa NpeArnpusTii
noTpebuTesnei cgepsl cepBuca. Ilpouecc npuHATHA
peliieHusi  motpebutesniem.  Pa3Butne
5 4 4 g | cHCTeMbI KIMEHTCKHX OTHOLLIEHUA C
' yueTom TpeboBaHMii otpeburesns.llemm
U 3a/jauu (bYHKLMOHUPOBAHUS
TIpernpusTUi cdepbl cepBuca U Ipyrux
chep, B KOTOPBIX OCYLIECTB/ISETCS
CepBUCHAsI [IeSITe/IbHOCTD
IIpaBoBoe HopwmaTtvBHbIe JIOKYMEHTBbI o
peryJiMpoBaHue 00C/Ty>)KUBaHUIO HaceneHusl. 3akoH PD
6. | OTHOLLIEeHUH 4 4 8 «O 3amuTe mpaB  TOTpebUTesei».
CepBUCHOMN I'OCT u K/1aCCU(UKATOPBI.
JesITeIbHOCTH O65s13aHHOCTH TPOJIABIIA YCIIYT.
Kareropuu CooTHollleHre norpeGHOCTeH,
rotpebuTesnei CIIOCOOHOCTEH, BO3MOXXHOCTEH W
0COOEHHOCTH CpeJCTB yZIOBJIETBOPEHUS
7. | obcnyxuBanus 4 4 8 | motpebHocCTel yesioBeKa.
Knaccudukaiusi TUNIOB moTpebUTenei.
Bbribop ¥ uCnonb30BaHME PA3/IAYHBIX
TIO/IXO/I0B K OLIEHKe KauecTBa CepBHca
Cepsuc [TonsitTve ¥ cojep)kaHWe TeXHOJIOTUM
CepBUCHbBIE rporjecca cepBrca. BHesipeHue HOBBIX
TeXHOJIOTHUU BU/IOB yCiIyr U (HopMm 0OCTy>KMBaHUSI.
VuavBuayanbHOe 00C/Ty>KMBaHWe Kak
8. 4 4 8 CaMOCTOSITeJIbHbIM BUJ, [esITeIbHOCTH.
CerteBass 9SKOHOMHKA: mpoOieMbl U
0CcOOeHHOCTH pa3BUTHSL.
dopmMHUpOBaHUE CEPBUCHOW MOIUTUKU C
yUeTOM COBPEMEHHbIX  TeXHOJIOTMM
o0cy)KMBaHUS IOTpebuTesnei
OK3aMeH 54 4,3 49,7
Kypcogasi pabota 18 2 16
Ntoro 3a 2 cemectp 180 | 32 | 36,5 111,5
Wtoro 180 | 32 | 36,5 111,5




6. IlepeueHnb yueOHO-MeTOJUUECKOT0 00ecneueHuUsi A/IA CAaMOCTOSITe/IbHON
padoTHI 00yYaOIIUXCSA M0 JUCHUILUIHHE (MOZYJTIO)

Ne Bujpl camocTosiTe/TbHOM paboThI TpynoeMKOCTb, dopma KOHTPOJIsS
aK.4yachl
1. [TpopaboTKa TeopeTHuecKoro
o Koncynbranys
Marepuasa 1o KOHCIIeKTaM JIeKI[1H,
o TriperiofiaBare’is,
PEKOMEeH/J0BaHHOM JIUTepaType, 15 CTHOR
JIOTIOJIHATE/TbHBIM UCTOUHHKaM y
cobecemoBaHue
rH(opmaIu

2. [ToaroTroBKa K rMpakTUYeCKUM Beictyruienue c
3aHATHUSIM: TIOUCK HE0OX0AUMOM JIOK/1aJi0M,
uHbopMalyi, 06paboTka UHbOpPMaIWY, 15 Tipe3eHTaLys,
HarvcaHue JJOK/1aza, MoAroToBKa K OTBEThI Ha
BBICTYTUJIEHUIO (IUCKYCCUM) JIACKYCCUOHHBIe

BOIPOCHI

3. [ToaroToBKa K TeKyILeMyKOHTPOJIIO

A yHemy P 16 Tectbl
(TecTrpoBaHue)

4. [ToaroroBKa K MpOMe)XyTOUHOMH YcTHOE
aTTecTaluu cobecesjoBaHue,
(BOTIPOCHI K 3K3aMeHY, UTOTOBbIN TeCT, 65,5 TeCTUPOBaHUe,
HarycaHue KypCOBOU paboThI) 3all[dTa KypCOBOM

paboThI

st camocTosITe/TbHOM paboThI TI0 AUCLUTIIMHE (MOAY/I0) oOyuaroifyecs
UCTIONB3YIOT Ciefytoliiee yueOHO-MeTo[uuecKoe obecrieueHue:

1) Pe3nuk, I'. A. CepBucHas fiesTeqlbHOCTD : yuebHUK / ['.A. Pe3nuk, A.W.
Mackaesa, FO.C. IloHomapenko. — MockBa : UH®PA-M, 2018. — 202 c. —
(Briciiiee obpa3oBanue: bakanaBpuat). — www.dx.doi.org/10.12737/2680. - ISBN
978-5-16-101214-7. - Tekct : 571eKTPOHHBIMN. - URL:
https://new.znanium.com/catalog/product/967867

2) Ceupugenko, FHO. I1. CepBucHasi fiesTe/lbHOCTD : yueb. mocobue / FO.II.
CeupugieHko, B.B. XmeneB. — 2-e u3z., ucnp. u gon. — Mocksa : UTHOPA-M,
2019. — 174 c¢. — (Bwicumee o6pa3oBanuwe: bakamaBpuar). —
www.dx.doi.org/10.12737/23520. - ISBN 978-5-16-105613-4. - TekcT
snekTpoHHbIN. - URL: https://new.znanium.com/catalog/product/1007976

3) ®OMM no aucunauHe «CepgucHas oesime/abHOCb»
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7.@D0H/ OLIeHOYHBIX U MeTOJMUEeCKUX MAaTepHUa/IoB /i/isi POBeAeHM s
MPOMEKYTOUHOM aTTeCcTalji 00yJaroIuXcs Mo JUCIUILIHHE

Bomnpochl A/isi MpoBe/jeHUsA MPOMeXYTOUHOM aTTecTalui (IK3aMeHa)
1. Ycnyru Kak cpeJiCTBO y/J0B/IeTBOPeHUsI TOTpeOHOCTel uenoBeka.
2. Knaccuukanys yciayr ¥ X xapakTepUCTHKa.

3. OcHoBHbIe ()OPMBI CEPBUCHOM AIeSITe/IbHOCTU B COBDEMEHHOM 00IIIeCTBe.

4. ConyasibHble TpeAroCcbUIKM BO3HUKHOBEHUS U Pa3BUTHSI CEPBUCHOM
[leATeJIbHOCTH.

5. ®akTopsl, BIUAIOIME HAa (POPMUPOBAHUE YCIIYTH.

6.Posb cepBHCa B y/I0B/IETBOPEHUM ITOTPeOHOCTeH yesioBeKa.

7.CocTaB/isitonye KayecTBa yC/IyTrH.

8.YpoBeHb CepBHCa: ACCOPTUMEHT YC/IyT, Hajuuue yA00CcTB (CTU/Ib,
KaueCTBO, YPOBEHb Y/I0B/IETBOPEHUS TTIOTpeOHOCTeM).

9. DyHKI[MU YTIPaB/IeHUsI CEPBUCHOM eI TeTbHOCTBIO U 0COOEHHOCTH UX
peanu3alyu.

10. OcHOBHBIE HanpaB/IeHUsI CTPaTeruyu CEPBUCHOU

nestenbHOCTU 11.IToHSITHE O «kKOHTAKTHOM 30HE».

12. OcoOeHHOCTH U COCTaBHbIE 3/1eMEHThl KOHTAKTHOW 30HBI
CepPBUCHOU [J1eATe/IbHOCTU.

13.IIpo6siema KOH(MIMKTHBIX CUTYaLH.

14.TIpobsieMa HOpMaTUBHOTO 00II[eHHs B CEPBUCHOM JIeSITeTbHOCTH.

15.KynbTypa 06111eHust 1 BHYTPEHHsIS Ky/IbTypa ueloBekKa.

16.0cHoBHbIe (DOPMBI CEPBHUCHOM [1eATe/IbHOCTU.

17.TIporjecc o6CnyKUBaHUS TIOTPeOUTETeH.

18.TIpobnembl KauecTBa ¥ 6€30MIACHOCTH YCIYT B MPaKTHKe
COBPEMEHHOI'0 CepBuCa.

19. YripaB/ieHre KaueCTBOM yCJIyT, KOHTPOJIb CTaHAAPTOB U O€301MacHOCTH
o0Cy>KUBaHUS.

20. CyLLIHOCTb CepBUCHBIX CUCTEM

21.TloHsiTHe U OoTpacyeBasi CTPYKTypa cdepbl

yciyr. 22.CTpyKTypa NnpeanpusiThii cepsl

cepBuca.

23.TIpoljecc MpUHSATHUS PellieHus OTpeOrTeIeM.

24.Pa3BuTHe CUCTeMbI KJIMEHTCKUX OTHOLIEHUH C yYeTOM
TpeboBaHMi1 OTpebUTeIS.

25.1lemm u 3agaum (DyHKI[MOHMPOBaHUS MPeANpUATUM chepbl cepBuca U
Apyrux cdep, B KOTOPBIX OCYIECTB/ISIETCS] CEPBUCHAs 1esiTeTbHOCTh

26. HopMaTuBHbBIe JOKYMEHThI 110 00C/Ty>KUBAaHUIO HaceeHuUs.

27.3akoH P® «O 3aiure 1ipaB 1oTpeOUTEeIEM».

28.I'OCT u KnaccudUKaTopkl.

29.006513aHHOCTH TIPO/IaBlia YCIyT.

30. CooTHoIIIeHHe TTIOTPeOHOCTeH, CrTocOOHOCTel, BO3MOXKHOCTEH U
Cpe/CTB YJOB/IETBOPEHHs TOTPeOHOCTe uesioBeKa.

31. Knaccudukaiiyst TUTIOB TTOTpeOuTeei.
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32. Bbibop ¥ uCTo/ib30BaHKe Pa3IUUHBIX MTOAXOZI0B K OlleHKe
KayecTBa cepBUca

33.IloHaTHe U CcoeprkaHWe TEXHOJIOTUM MpoLiecca CepBuUCa.

34.BHezipeHre HOBLIX BUJIOB YCIYT U (HOPM 00C/Ty>KMBaHHSI.

35.MHavBYyaibHOe 00C/Ty>KBaHNe KaK CaMOCTOSITeTbHBIN BT
JleaTe/IbHOCTH.

36.CeTeBasi 5)KOHOMHKA: TTPOOIEMBbI U 0COOEHHOCTH Pa3BUTHSI.

37.®opMHpOBaHue CEPBUCHOU MOIMTUKHU C YUeTOM COBPeMeHHBIX
TeXHOJIOTHM 00CTy>KMBaHUs TIOTpeOuTe e

38.Mmuk mipeAnpusiTyis, paboratoiiiero B cdepe ycayr

39.0cobenHocTu cepBrca B ((MHAHCOBO-KpPeAUTHOM cepe

40.Teopus 1 MpaKTHKa CEPBHCA C YUeTOM JieMorpaduueckux 0cobeHHOCTel
o0Ccy>KBaHUS

ITpuMepHbIe NPAaKTHKO-OPUEeHTHPOBAHHBIE 3a{aHUS
1. BeiesiiTe OCHOBHBIE HallpaB/eHUs Pa3BUTHS MH(POPMaLMOHHBIX
TeXHOJIOTUW B CEPBUCHOM JIeSITeIbHOCTH, TIPUBEJUTE IPUMeEpBHI.
2.0xapakTepu3yiTe OCHOBHbIE TeH/EHLIMA Pa3BUTHSI PerMOHA/IBHOTO PhIHKA
KaKoro-iu0bo Buza yciayr
3.1TpuBeaute rprimMeps! 10 HOBBIX YC/IYT HA perMOHAJILHOM PbIHKe

4.TlpuBeauTe rIpuMephl MPUMeHeHUs] THHOBAL[MOHHBIX (hOpM 00C/TyKMBaHHs
K/INEHTOB, pea/iM30BaHHbIX B PETUOHE

IIpuMepHas TeMaTHKa KypPCOBbIX padoT

1. [TpoGnembl pa3BuTHs chephl YCIYT B COBpeMeHHOUW Poccun

2. CoBpeMeHHbIe TeH/IeHLIUU Pa3BUTHSI PETMOHABHOTO PbIHKA YCAYT (Ha
nipumepe CITb vy JIeHMHTrpazcKoit 06/1acTH)

3. Cdepa yciyr u pakTophl ee pa3BUTHS

4. OcobeHHocTH (HYHKI[MOHUPOBAHUSI TEHEBOTO PbIHKA YCIYT

5. Ponb dpaHuaiizuHra B pa3BuTHM cdepbl yCIyT

6. Brusinue pa3Butust cepsl yoIyr Ha oOpa3 >KU3HU HaceeHUsI

7. CepBuCHasg  [eATeIbHOCTb ~ KakK  ITIPOLleCC  yZIOBJIETBOPEHUS
ToTpebHOCTeH

8. ['ocyapcTBeHHOE peryMpoBaHue Cepbl yCIyT

9. CamoperynmpoBaHue B CEPBUCHOM JesiTeTbHOCTH

10. Knaccudukaumsi CcepBUCHOM [esiTeTbHOCTA: OCHOBHBIE TIOAXO[bI,
1po0iemMbl, TeHeHI[UH

11. BnusHue cdepbl yCIyT Ha CTPYKTYPY 00I[eCTBEHHOT'O TTPOM3BO/ICTBA

12. CepBucHasgs Mojfenb o0OIecTBA ¥ SKOHOMHMKH: CYIIHOCTb U
OTJINUUTEJIbHbIE UEPThI

13. TpaauiiOHHBIE ¥ HOBeHIIIMe BU/IbI YCIYT B COBDEMEHHOM 00I1lecTBe

14.  Posb ayTcopcuHra B cdepe yciayr

15.  TIpobnembl IPOM3BOAUTENLHOCTU U 3¢ (HEKTUBHOCTH B cdepe yCayT
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16.  Ponb masnoro 6u3Heca B pa3BUTHM C(epbl yCIyT

17.  ®opmbl yuacTust KpynmHOT0o 6u3Heca B pa3BUTUU CHephl yCIyT

18. IIprimeHeHHe OCHOBHBIX KOHKYPEHTHBIX CTpaTerui Ha PbIHKE YCIyT
19. BO03MOXHOCTH TpUMEHEHUs LIEHOBOW [JUCKPDUMHWHALIMM Ha pPbIHKe

yCiyr
20. Bmusnaue HTTI Ha pa3BuTue cdepbl yciyr
21.  Ycnayru B cTpyKType TioTpebsieHus omaiirHux xo3sicTs B CI16 (JIO)
22. OcobeHHOCTH OTHOIIEHU COOCTBEHHOCTH B cdhepe yCayr
23. 3HaueHMWe KJIMEeHTOOPUEHTUPOBAHHOTO MOX0/a /il pa3BUTHs Chephl
YCIyT.

24. WHpuBuayanbHOe OOCTy)KMBaHWE KaK CaMOCTOSITe/TbHBIM B[
Npo(eCcCUOHATLHOM /IeITe/IbHOCTH

25. Crpareruu co3faHusi KOHKYPEHTHBIX MPEMMYIeCTB, OCHOBAHHBIX Ha
BBICOKOM YPOBHe 00CTyKUBaHUs

26.  Colua/ibHO-Ky/lbTypHble YyCJAYIM U HUX poib B obecrieueHUU
COBPEMEHHOI'0 KaueCTBa XKU3HU

27. Ycayrd TOCyZlapCTBEHHOTO CeKTopa: IpobjieMbl M TeH[eHI[UU
pa3BUTUSA

28. 3HaueHWe HEKOMMepPUYeCKMX OpPraHu3alyi Ha PbIHKe YCIyT

29. HHpycTpus yCayr [Jis pa3/IMuHbIX CJI0eB Hace/leHUs!

30. BuisHUe pa3BUTUS PeKpeallMOHHbIX YCIYT Ha KaueCTBO KU3HU

31. CepBuc Kak (akTop TIOBBLIIIEHUS  KOHKYPEHTOCIIOCOOHOCTH
TIpeINpUsITUNA

32. 3HaueHWe Cay)KO TIOAEP)KKHM  K/IMEHTOB [jid  COBPEMEHHBIX
TIpeINpUsITUA

33. AHanu3 UCro/ib30BaHUsI MH(POPMALIMOHHBIX ceTel B cdhepe yCayr

34. TeHAeHUUM Pa3BUTHS JIEKTPOHHOU KOMMepLUU B PD

35. Teopusa v mpakTUKa CcepBUCa C yYeTOM Hal[MiOHa/IbHO-PernoHaIbHbIX
0COOEHHOCTeN 00CTyKUBaHUSI

36. TIpoGsiemMbl 3aUTEI THPOPMALMK TIPH OCYIIIeCTB/IEHUH CePBUCHOMN
[eATe/IbHOCTU

37.  Crioco6sl ¥ hopMbI OpraHu3alyy 00CTyKUBaHUSI OKa3aHUS yYCIyT

38. lnHOBalMoOHHBIE (HOPMBI 00C/TY>KUBAHUSI K/TM€HTOB

39. OTHUKO-IICUXOJIOTUYeCcKue 0CcobeHHOCTH B3aMMOOTHOLIEHUI
CrieLjaycTa 1o CepBUCY U KiIMeHTa

40. IIpaBoBoe perynvpoBaHue OTHOLLIEHUM B CEPBUCHOU J1eSITeIbHOCTH

41. Kareropuu norpebuTeseil 1 0COOEHHOCTH UX 00CTYKUBaHUS

42. KoHLernuus yrpas/ieHUsl )KU3HEHHbIM LIUKJIOM YCJIyT

43.  AccopTuMeHTHas MOJIUTHUKA B c(hepe cepBuca

44. TloBeieHve  S(Q@QEKTUBHOCTY KOMMYHHUKALMK B  CEPBUCHOM
JleATeJIbHOCTU

45. TIpobnembl KauectBa UM 0e30MMacHOCTH yCAyr B TIPaKTHKe
COBPEMEHHOI'0 CepBuca

46. 3HaueHuWe CTaHAAPTHU3ALMU U CepTU(UKALMY Ha PbIHKE YCIYyT
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47.
48.

Posib TOProBoi Mapku B AeSITeIbHOCTH TIpeANpHUATHS Cepbl yCIyT
Ananu3 TioBeJleHUs TIOTpeOUTeneili W €ro MUCIO/b30BaHUe B

JesiTeTbHOCTU MpeArnpusTusi chepbl yCIyr

49.
50.
paspelieHust
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.

[Tcuxosornuueckue acreKkThl CEPBUCHOM JesiTeIbHOCTH
Bugsl KOH(QUIMKTOB B CEpBHUCHOW [IeATeTbHOCTH W CIOCOOBI HX

Pabora c >kanobamu notpebuTeneii yciyr

Oco6eHHOCTH PeroHa/IbLHOTO PhIHKA MH(POPMAL[MOHHBIX YCIYT
Oco6eHHOCTH PeroHa/ILHOTO PhIHKA PEMIeTUTOPCKUX yCIyT
Oco6eHHOCTH PerMoHabHOTO PhIHKA MAPKETHUHTOBBLIX YC/IYT
Oco6eHHOCTH PeruoHaIbHOTO PhIHKA TYPUCTCKUX YCIYT
Oco6eHHOCTH PerMoHa/bHOTO PbIHKA MEeJULIMHCKUX YCIyT
Oco6eHHOCTH PeroHa/bHOTO PbIHKA YCIYT TOCTENPUUMCTBA
Oco6eHHOCTH PerMOHA/IbHOTO PhIHKA PUITEPCKUX YCITYT
Oco6eHHOCTH peruoHaIbHOTO PhIHKA KOCMETO/IOTHYECKUX YCIIyT
Oco6eHHOCTH PerMoHa/IbHOTO PbIHKA YCIyT MOOUIBHOM CBS3U
Oco6eHHOCTY PerMOHa/IbHOTO PhIHKA /I€/I0BbIX YCIYT
Oco6eHHOCTH PeroHa/bHOTO PbIHKA KEMTePUHIOBbBIX yCIyT
Oco6eHHOCTH peroHa/bHOTO PbIHKA COLIMA/IbHO-KY/IbTYPHBIX YCIYT
Oco6eHHOCTH PerMoHa/NbHOTO PIHKA JO0CYTOBBIX YCIyT
Oco6eHHOCTH PerMoHa/ILHOTO PhIHKA KOHCAITUHTOBBIX YC/TyT
Oco6eHHOCTH PerMoHaIbHOTO PhIHKA YCIYT ObICTPOTO MUTaHUS
Oco6eHHOCTH PerMoHa/IbHOTO PbIHKA CIIOPTUBHBIX YC/IYT
Oco6eHHOCTH perMoHa/bHOTO PbIHKA YC/IyT OpraHM3al{ii KOHL|EPTOB
Oco6eHHOCTH PerMoHa/bHOTO PbIHKA JIOTUCTUYECKUX YCIYT
Oco6eHHOCTH PeroHa/IbHOTO PhIHKA 9KCKYPCUOHHBIX YC/IyT
Oco6eHHOCTH PerMoHa/ILHOTO PhIHKA TPAHCIIOPTHBIX YC/IYT
Oco6eHHOCTH perMoHa/IbHOTO pbiHKa yoryT 2KKX

Oco6eHHOCTY PerMoHa/bHOTO PbIHKA 00pa30BaTe/bHbIX YC/IYT

[TosHBIM KOMILIEKT 3alaHMd W 3TaroB (POPMUPOBAHUSI KOMITETEHLIUU
npeficTaBieH B POH/le OLIeHOYHBIX M METOUYeCKMX MaTepuasioB [j1s POoBeJeHNs
MPOMEKYTOUHOM aTrTecTaluy 00ydYaroluxcsi T0 JUCLMIUIMHE, O0(OpMIIEeHHBIN
OTZe/IbHBIM JIOKyMEHTOM, Mpe/iCTaB/IeH B IPUIOKeHUH 1.
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8. [TepeueHb OCHOBHOM, JOMO/THUTE/THLHON yUeOHOU IUTEPaTypPbl, PeCypCoB
HH(OPMALIMOHHO-Te/IEKOMMYHHUKAI[UOHHOM ceTH «/IHTepHeT», He0OX0MMbIX
AJIS OCBOEHUA AUCIMIIMHBI (MO/yJ/Is)

a) HOpMaTHBHbIE NPAaBOBbIe AKTHI

1) 3akon P® ot 07.02.1992 N 2300-1(pex. ot 18.07.2019)"O 3ammTe npas
noTpebuTenei"

2) CHuII 1V-13-84 C6opnuk 3.1. Ipenpusitist GbITOBOTO 06C/Ty>KMBaHHs

3)[Ipuka3 ®enepanbHOM CTyKObI TOCYJAPCTBEHHOM CTAaTUCTUKH OT 23 Mast
2016 toma N 244 «O0 yTBepKAeHUU COOMpaTeNbHBIX K/aCCH(MUKAIMOHHBIX
rpynmpoBok "IlnaTHble ycayru HaceneHWIO' Ha oOcHoBe OO61epoccriicKoro
K/accrudukaTopa BUI0OB S5KOHOMUUecKou fesrenbHocT (OKB3/12) OK 029-2014
(KOEC Pen.2) u "IlnaTHble yciyryd HacejeHUIO" Ha ocHoBe OOI11[epOCCHUICKOTO
K/1accuurKaTopa NpOAYKLIUM M0 BUJaM 3KOHOMHYecKou festenbHocTH (OKIII2)
OK 034-2014 (KITEC 2008)(c usmeHenusimu Ha 3 utossi 2017 roga)»

0) ocHOBHas MTEepaTypa:

1) Pesnuk, I'. A. CepBucHas feaTenbHOCTb : yueOHUK / ['.A. Pe3nuk, A.l.
MackaeBa, FO.C. IloHomapeHko. — Mocksa : UH®PA-M, 2018. — 202 c. —
(Briciiee obpa3oBanue: bakanaBpuar). — www.dx.doi.org/10.12737/2680. - ISBN
978-5-16-101214-7. - TekcT : 3/1€EKTPOHHBIMU. - URL:
https://new.znanium.com/catalog/product/967867

2) Ceupugenko, FHO. I1. CepBucHasi fiesTe/lbHOCTD : yueb. mocobue / FO.II.
Ceupugerko, B.B. XmeneB. — 2-e usz., ucnp. u gon. — Mocksa : UTHOPA-M,
2019. — 174 c¢. — (Beicumee oOpa3oBanue: bakamaBpuar). —
www.dx.doi.org/10.12737/23520. - ISBN 978-5-16-105613-4. - Tekct
snekTpoHHbIN. - URL: https://new.znanium.com/catalog/product/1007976

B) /IONIO/IHUTE/IbHAsS IMTepaTypa:

1) IlysanmoBa, M. A. 3ammra mipaB ToTpeburtenei : mocobue / U.A.
[ITyanoBa. — MockBa : MH®PA-M, 2019. — 166 c. + [omn. marepuasbl
[DnektponHbli pecypc; URL: http://znanium.com]. — (FOpuauueckas
KOHCy/bTaLusi). — www.dx.doi.org/10.12737/22820. - ISBN 978-5-16-105551-9.
- Tekcrt : anektpoHHbId. - URL: https://znanium.com/catalog/product/1014284

2) CepBuC: oOpraHu3als, yIpaBJeHWe, MapKeTHHT : YyYeOHWK Jjis
6akanaepoB / E. H. Bonk, A. U. 3bipsHoB, A. A. JlumnuHcKasi, H. B. XapuroHoga.
— Mockaa : 3gartenbcko-Toproeas Kopriopanus «/lamkos u K°», 2019. — 249 c.
- ISBN 978-5-394-03140-3. - Tekct : osaektpoHHbii. -  URL:
https://new.znanium.com/catalog/product/1081771

3) Ludposoii 6usHec : yuebHukK / oz Hayu. pes. O.B. KutoBoii. — MockBa
: UTHO®PA-M, 2018. — 418 c. — (Buicmiee obpa3oBaHve: Marucrtparypa). —
www.dx.doi.org/10.12737/textbook_5a0a8c777462e8.90172645. - ISBN 978-5-
16-106396-5. - Tekct : 3JIeKTPOHHBIU. - URL:
https://new.znanium.com/catalog/product/905363
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r) pecypchl cetu «IHTepHeT»:

1)Cepeuc B Poccuu u 3a pybeskom//http://service-rusjournal.ru/

2) CoBpemeHHbIe TIpoOneMbl cepBuca U Typusma//https://www.spst-
journal.org/index/0-2
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9. MeTogu4yecKHe YKa3aHUA /I 00yJarom{uXCsA M0 0CBOEHHIO JUCI{UILTHHBI
(Mopysin)

CamocTosiTenibHast TIOTOTOBKA 00yUaroIUXCsl IPOBOAUTCS /s yT/TyOeHus
Y 3aKperyieHus 3HaHUM, MOMyYeHHBIX Ha JIEKIUSAX W APYTUX BUJAX 3aHATUM, IS
BbIPAaOOTKM HABBIKOB CAMOCTOSITEJTbHOTO TIPUMEHEHHSI HOBBIX, AOTIOTHATETbHBIX
3HaHWY ¥ MOATOTOBKH K TIPEJCTOSIIUM YUeOHbIM 3aHATHSAM, SK3aMeHy.

BaXHBIM  YC/IOBHEM  YCHEIIHOTO W3YUeHWS [JUCIUTUIMHBI  SIBJISETCS
noceltjeHue jekiuii. Ilog moceiieHreM nojpa3yMeBaeTcsi He ¢opMa MacCUBHOTO
TIPUCYTCTBUSI, A aKTUBHasi paboTa 1Mo W3y4yeHUIO HOBOTO MaTepuasa. [logroroBka K
JIEKI[MOHHBIM 3aHSITHSIM BK/IFOUaeT B ce0si aHa/iW3 TMpefjiaraeMbiX [7Isi U3yueHUst
BOTIPOCOB, M3yueHHWe HOPMAaTHMBHbIX WCTOYHUKOB U yueOHOW U Hay4yHOU
MUTepaTyphl TI0 pacCMaTpHBaeMbIM BOIpocaM JIeKIMW. B Tipoljecce JieKIUu
oOyuaroluiics MOXKeT 3a/laBaTb  YTOUHSIOL[HME  BOIPOCHL,  OCYIL[eCTBUTh
B3aMMOCBSI3b HOBOT'O MaTepHasa C YK€ H3y4YeHHbIM, IIOATOTOBUTH 0a3y majis
3¢(heKTUBHOTO HCII0/Ib30BAHUS TIOJyU€HHBIX 3HAHWM, OOEeryMThb TOJATOTOBKY K
TIPaKTHUeCKOMY 3aHATHIO0. ObhdeKTUBHBIM CITOCO00M (hUKcalliy JIEKIIMOHHOTO
MaTepuasna SIBISeTCs KOHCIIeKTUPOBAaHMe, IIpPe/ICTaB/sioliee co0Ol He TOJILKO
bUKcalMio Ba)KHEMIIIMX MOMEHTOB JIeKI[Md, HO M YyKa3aHWe TpPUMepOoB [/
TTIOHUMaHUS TOTO WX MHOTO TeOPeTUYeCKOro MaTepHarsa.

[lpy TOATOTOBKE K MPAKTUYECKOMY 3aHSITUI0 HeoOXOAMMO WCIO/b30BaTh
KOHCTIEKTUDOBaHHbIe MaTepuajbl JeKIui, yueOHYH0 W HayuyHYHO JUTepaTypy.
[ToAroTOBKa OTBETOB TI0 BHIHOCMMBIM Ha OOCY’KZeHHe BOMpPOCAM MPAaKTUUYeCKOTO
3aHATHS BK/IOYaeT B cebsi He TOMBKO TpPOYTeHHe MaTepuasia, HO U ero aHaiu3 U
KPUTHUECKYIO0 OIeHKy. OOyuaroijemycs cjaeiyeT BBISBUTb MaJjOU3yueHHbIe
acTieKThl PACCMaTPUBAEMbBIX BOIIPOCOB, TIPOSIBUTh WHUIIMATUBY TIPU TIOAATOTOBKE K
TIPaKTUYECKOMY 3aHSTHIO.

ITpu MOATOTOBKE K MPAaKTUUECKUM 3aHSATUSMU M 3K3aMeHy PeKOMEH[yeTCs
CHCTEMAaTH3UpOBaTh 3HaHMs, W300pakas UX B TaOMMUHOM, TpadueckKoM WM
CXeMaTUUHOM BH/ie. TO MO3BOJIUT YCTaHOBUThH B3aUMOCBSI3b U3yUaeMbIX SIBJIEHUH,
YIOPOCTUT 3a7iauy 3arloMUHaHUs MaTepuasna, OO/IerdyuT MpOoIecC MPaKTUUYeCcKoro
TIPUMEHEHHS TI0/TyYeHHBIX 3HaHUH.

3afjaueli  TMpaKTUYeCKUX 3aHATUM  sB/sieTcss  BbIpaboTKa  yMeHUs
WCTIO/Ib30BaTh TeopeTUuecKWe 3HaHUs, TMIPOSIBUTh Ha/luuhe T[PaKTUYeCKUX
HaBbIKOB. [IpM  TMOATOTOBKE K  TPAKTUYeCKOMY  3aHATUIO  CjiefyeT
3a0/1aroBpeMeHHOro 00ecreundTs Haauure HeoOXOAWMMO [/ JTAHHOTO 3aHATHS
MaTepHrasa, CaMOCTOSITe/TbHO TIOBTOPUTH PaHee M3y4YeHHbIe TeMBI.

[IisT  yCIenrHoro OCBOEHWs AWCLUTIIMHBI Ba)KHBIM — SIBJISIETCS  YMeHUe
paboTath C TepMHMHAMM U WX orpefeneHUssMU. [lyisi paboOTbI C TepMHUHOJIOTHEH
3¢ eKTUBHBIM SIB/IIETCS WCIIO/b30BaHNe KaK yueOHOW Y Hay4yHOW JIATEPATyphI,
TaK U FOPUAUYECKUX U (PUIOCOPCKUX C/I0BapeH.

Pabota c TepMHHaMU MOYKET OCYIIeCTBISATHCS KaK B (popMe COCTaBIeHUs
CcOOCTBEHHBIX TeMaTUYeCKUX CJIOBapUKOB /i y/J00CTBa W CKOPOCTH TIOMCKa
HeobxoaumMoro TepMuHa. C 3TOM 11e/1bl0 HEOOXOAMMO KayK/bIM HOBBIN
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BCTPEUaroI[UICSI TePMUH 3allChbIBaTh U BO BPEMS TIOJTOTOBKH K CEMHUHAPCKUM H
MIPAaKTHUECKUM 3aHSATHUSAM yKa3blBaTh COOTBETCTBYIOLee orpejeneHe. B ciayuae
BO3HUKHOBEHUSI CJIO)KHOCTH BbIOOpa OMpezie/ieHHs U3 HMMeEIoIerocss o0bema B
paMKaxX HayuyHOrO 3HAHHMS He0oOXOJWMO 3a/laBaTh BOIPOCHI ITPEroZiaBaTe/i0 B
paMKax JIEKI[MOHHBIX W MTPAKTUUECKUX 3aHATHH.

MHTepakTyBHbBIE (DOPMBI MPOBEAEHUS 3aHATHH 10 JUCLUIUIMHE « CepeucHas
Oesime/IbHOCMb» BKJTIOUAIOT B Cebs CieIyroIIvie BU/IbI 3aHSITHIM:

- UWHTEepaKTHUBHbIE JIEKI[UH, TIPE/JII0/IaraloT HCIO/b30BaHHE MeTo/a
1po0/IeMHOr0 U3/10KeHHs. [Ipy TakoM MoAXoze JIeKIUs CTAHOBUTCS MOXOXKeH Ha
JIYaJIor, TIperojaBaHue UMHTHPYET HCC/Ie[oBaTelbCKUN IpoLecc (BbIJBUrAFOTCS
MepPBOHAYA/IbHO HECKOJILKO K/TFOUEBBIX TOCTYJ/IATOB I10 TeMe JIeKI[UH, WU3/I0KeHHe
BLICTPAHUBAeTC [0 MPHUHI[MITY CAaMOCTOSTE/NILHOTO aHaiu3a M 0000IeHus
CTyZIeHTaMM yuyeOHOro Marepuasna). JTa MeTOAMKa T03BOJSieT 3auHTepeCcOBaThb
CTyZleHTa, BOBJ/IeUb ero B Tpoijecc o0yueHus. [IpoTHBOpeunsi HAYYHOTO TIO3HAHUS
PACKpPBIBAIOTCSI TTOCPEAICTBOM TIOCTAHOBKH ITpoO/eMbl. YueOHasi mpobsiemMa u
npo0sieMHasi CUTyarusl SIBJISIIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMU
npobsieMHOr0 00yueHus. [lepes Haua/ioM W3y4yeHUs OTpeJie/IeHHOM TeMbI Kypca
CTaBUTCS Tiepe]; CTyAeHTaMd MpobeMHBI BOIPOC WM JaeTcs IMpobieMHoe
3aganre. CTUMyIWpys paspellieHWe TpoO/eMbl, MperojaBaresb CHUMAaeT
TIPOTHUBOPEUHS] MEXKIY MMEIOIUMCS ee TIOHUMaHUeM U TpebyeMbIMU OT CTY/IeHTa
3HaHUAMU. O(HPEKTUBHOCTL TAaKOTO METOZA B TOM, UTO OT/e/bHbIe MpPOO/eMbI
MOTYT TIOJHUMAThCSI CAMMMHM CTYJeHTaMH. ['JIaBHBINA ycCIieX JaHHOTO MeToJa B
TOM, UTO TIperojiaBatejib [J0OMBaeTCs OT ayJAUTOPUU «CaMOCTOSITEIbHOTO
pellieHUsI» TIOCTaB/AeHHOW Tmpobnembl. OpraHu3anus TpobseMHOro oOyueHHs
IIPe/ICTAB/ISIeTCS  JOCTAaTOYHO CJIO’KHOM, TpeOyeT 3HAUUTEe/NbHOH ITOATOTOBKU
nektopa. OfHaKO Ha Haya/IbLHOM 3Tarie MCIOb30BaHUs 3TOTO METOZAa er0 MOXKHO
BHE/IPATb B CTPYKTYPY T'OTOBBIX, paHee pa3pabOTaHHBIX JEKI[HH, MPaKTUYeCKUX
3aHSATUM KakK JIOTI0/THEHHe.

- TPYNNOBble [UCKYCCUM, TIPUMEHSIOTCS [l obOecrieueHWs] HaBLIKOB
KOMaHHOH paboThbl U MeX/IMYHOCTHOM KOMMYHHKAI[UH W TPEeZCTaB/IsIOT cOob60i
OLIEHOYHOE Cpe/ICTBO, II03BOJISIOINee BK/IIOUMThL OOYyUalolUXCs B  TIPOILECC
OOCY>KIeHHWsI TIpe/ICTaB/IeHHONM TeMbl, IIPOO/JIEMbl U OLIEHUTh HX YMEHHe
apryMeHTHPOBaTh COOCTBEHHYIO TOUKY 3peHus. Kpome Toro, B Xoze 3aHSATHU
TIPOBOJISITCSI KPYTJIbIe CTOJIBI 110 3aJJaHHBIM TeMaTHUKAM.

OrjeHOYHBIE W METOAWYECKHEe MaTepuasibl Mo AucHuriiHe «CepeucHas
desime/ibHOCMb» TipejicTaBieHbl B POMM.

ITpy TMOArOTOBKE K IIPOMEXKYTOUHOMY MWJIH HTOMOBOMY TECTUPOBAHMIO
HeOoOXOMMO W3yUWTh TEOPeTUYeCKHW U TIPaKTUUeCKWi Marepuaa. TecToBbie
3a/jaHus (C TIepeyHeM BO3MOJKHBIX BapHaHTOB OTBETOB, CPey KOTOPBIX XOTs ObI
OJJUH OTBET SIB/IIeTCS HEBEepHBbIM) 00eCIeurBarOT CTPYKTYPHOCTh MBbIIIUIEHNS,
BBIHYKZIEHHOTO BbIOpaTh W3 IPE/JIO’KeHHBIX BapHAHTOB OTBET BCEe TPABWJIbHBIE
BapvaHTLl. TecToBble 3a/laHUS] Ha YCTAHOBJIEHUWS COOTBETCTBHS I10/IPa3yMeBarOT
HeoOXOUMOCTb TIPOSIBJIEHWSI He TOJIbKO 3HaHWsA ydueOHOro Marepuasia, HO U
yMeHHs TIPUMEHSATD TpaBHIa popMabHOM JTOrMKU. TecToBble 3a/jaHHs Ha
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yTopsi/loueHrie HarpaB/ieHbl Ha yCTaHOBJ/IEHUWE JIOTHUYeCKOUN Toc/ie/joBaTeIbHOCTH
paccMaTpUBaeMbIX sIBJieHUW (BpeMeHU CYIleCTBOBAHUS SIBJIEHUM, PacrioioyKeHUst
CTPYKTYPHBIX 3/1eMEHTOB MPABOBBIX JOKYMEHTOB U T.I1.).

OddexkTrBHBIM CcrI0COO60M 151 TIOATOTOBKM K TECTHUPOBAHUIO SIBJISIETCS
paboTa oOyuaroli[erocsi Mo perieHui0 TeCTOBLIX 3aJjaHWM, TIPeJO0CTaB/IeHHBIX IS
CaMOCTOSITe/TbHOW paboThl. Takke TIpU TOATOTOBKe K Takou (opme KOHTPOJIS
3HaHUM, KakK pellleHre TeCTOBBIX 3aJlaHUi, C/ie/lyeT CaMOCTOSITe/IbHO TOMbITaThCs
rpopaboTaTh paccMaTpUBaeMble B AMCIUIUIMHE BOIPOCHI B (popMe COCTaBIeHUs
TeCTOBBIX 3a/laHUM.

[Tpy MOATOTOBKE K 3K3aMeHy cjieflyeT UMeTb B BHJY, UTO OH SIBJISI€TCS
WTOTOBOM (hOpMOI KOHTPOJISI TI0 U3yUeHUI0 JJaHHOM yueOHOW AUCLUIUIMHBI. 3adeT
rmojipa3ymMeBaeT  MaKCUMa/ibHyH0  KOHIL[eHTpal[Mi0  3HaHUW W yMeHWH,
TIpe/ITI0/IaratoIlyX MOTHOe M3ydyeHre MaTepyara JUCLUTUIAHBI.

OK3aMeH TIPOBOAWTCS B ¢opMe yCTHOTO cobeceoBaHUS W BBITIOTHEHUS
MTUCHbMEHHOT0 3a/[aHus, MO0 TecTa.

Pemmienue rmiperiofiaBaTesis 00 HWTOrOBOM  OIleHKe TIPUHUMAETCS  TI0
pe3yJ/ibTaTaM YCTHOTO OTBeTa UBBITIOJTHEHHOTO TTMCbMEHHOT0 (TeCTOBOT0) 3aflaHus,
B 3aBUCHUMOCTH OT IITKa/Ibl OI[€HKU.

B cBsi3u C pa3BUTHEM HayYHO-T@XHMUECKOrO Tporpecca B TaKOW CHUTyal[uu
Ha/IJIe)KAT BOCIIO/b30BaTLCs MaTepraiaMi, HaXO/SIIUMUCSA B OTKPBITOM JIOCTYTIe
cetu Internet. Takke He0OXOAWMMO yuUWTHIBaTh, YTO TI0 COCTOSIHMIO Ha
CEero/IHsILIHUM IeHb MHOTHe CIIpaBOUHbIe MPaBOBbIe CUCTEMbI COZiepKaT He TOTbKO
TEeKCT HOPMAaTWBHBIX aKTOB, HO W HayuyHble CTaTbU TI0 pa3/JMYHbIM BOIPOCaM
(maripumep, CIIC «KoHcynbranT ILmtoc»). PekoMeHAyeTCs UCIIOIb30BaTh
3/IEKTPOHHO-0M0/TMOTeUHbIe CHCTEMBI.

B cuny KpaTKOBPeMEHHOCTH M3yueHHUs U 3HAUMTe/NbHOT0 O0beMa JJaHHOU
yueOHOW JUCIUIUIMHBI Kadeapa HacTOSTe/IbHO PEeKOMEH/[yeT CHCTeMaTHUeCKd, a
He 3MU30uYeCcKr paboTaThk Ha/l M3yUyeHneM Kypca.

METOI[I/I‘-IECKI/IE YKa3dHUA II0 BBINOJIHECHHK M 34lUTe€ KYPCOBBIX pHGOT

KypcoBast paboTta siBsieTCs CAaMOCTOSITe/TbHBIM MCC/IeIOBaHUEM
OTpe/le/IeHHOW TeMbl B DyC/ie TIpOrpaMMbl Kypca. [Ipu BbITIOJTHEHHUU pabOThI
CTyZleHTbl ~ [JO/DKHbI ~ O3HAKOMHUTbCS C  COBDPEMEHHbIMUA  TeOpeTHUeCKUMU
Tpe/ICTaB/IeHUsIMU TI0 JJAHHOW Tpob/ieMaTHKe, a TakXKe C 3aZiayaMu, CTOSILL[UMU
riepe/; MPakTUKOM.

KypcoBasi paboTa — BayKHOe Cpe/ICTBO TIOATOTOBKH OYyIYIIIUX CITeL[a/iCTOB,
Jarolliee HaBBIKK TI0A00Opa U aHa/M3a HayuyHOU JIMTepaTyphl 10 W30paHHOUN TeMe,
TOJTOTOBKA COOTBETCTBYIOILIMX BBLIBOJIOB M pPeKOMeH[alvii, T[103BOJIsoIIee
OBJIa/IeTh METO/I0JIOTHel TIPOBe/leHUs] UCC/e/oOBaHusl, 0000IIeHUsT U JIOTUYeCKOTO
M3/I0KeHHWsI MaTepuaria.

O6mmMy TpeOOBaHUSIMU K KYPCOBOU paboTe SIB/ISIFOTCS:

1[esieBasi HarpaBIeHHOCTh

YeTKOCTb CTPYKTYPBI
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JioruyeckKasi rmoc/iefloBaTe/IbHOCTh U3/I0XKEHUST MaTepuaa

T0JIHOTA M3/I0’KeHHsI BOMIPOCOB

ybeauTelbHOCTh apryMeHTaluU ¥ YeTKOCTh (hOpMYJIHPOBOK

KOHKDETHOCTb M3/I0’KEHUS pe3yIbTaToB PabOThI

Jl0Ka3aTelbHOCTh BHIBO/IOB

rpaMoTHOe opopmiieHre B COOTBETCTBUM C TPeOOBaHUSIMHU.

KypcoBasi paboTa couetaeT B cebe ncciefoBaTe/IbCKie U yueOHbIe 3a/jauM.
[pu BBITIOSIHEHHWU 3TUX PAbOT CTYJEHT [0/DKeH MPUOOpecTu He TOMBKO IiyboKue
Y TIpOYHbIe 3HAHMS 110 U30paHHOM TeMe, HO 1 BbIpaOOTaTh PsiJ BXKHBIX YMEHHIA:

yMeHHe aHa/lM3upoBaTh M 0000IaTh JUTEpaTypHble AaHHbIE, MPOOEMHO
M3jiarath TeOpeTUUeCKUii MaTepyas

yMeHUe CHCTeMaTU3UpoBaTh 1[M(poBbIe aHHbIe B BUAe Tabsull, rpaduKoB C
He0OX0MMBIM aHaIM30M, 000011IeHreM U BbISIBIEHWEM TeHIeHLIUA Pa3BUTHS

yMeHWe JleflaTh ~ apryMeHTHPOBaHHbIE  BBIBOJPHI, 000CHOBaHHbBIE
TIpe/I/IO’KeHUsI U peKOMeH/IaL[1H.

Beibop Tembl paboThl MMeeT HCKIIOUWTENLHO Oosiblioe 3HaueHWe. Tema
KypcoBoii paboTbl BbIOMpaeTcsi W3 TMpeAIoXKeHHOTO TIperoiaBaTesieM CITHCKa.
OCHOBHOW KpWUTEpHUM — HayuyHble MW I[IPAaKTHUeCKHWe WHTEPechbl CTYyZeHTa.
omyckaloTcss HeKoTopble Uu3MeHeHUWs B (GopMmyaupoBKax. CTyJeHT MOXKeT
BbIOpATh W [IPYTYIO TeMy, KOTOpasi HAaXOAUTCS B pycC/ie U3yUeHHs JaHHOTO Kypca,
00si3aTesIbHO TI0 COTJIaCOBAHUIO C TIperioJjaBaTesieM.

Wcxopss w3 r30paHHON TeMbl, CTy/IeHT CaMOCTOSITe/JIbHO COCTaBJ/IsieT TIIaH
paboThl ¢ yueToM TpebOBaHMU K CTPyKType. B ciyuae 3aTpyAHeHUN Mpu
COCTaB/IeHWH TI/IaHa CTYJIeHTY C/ieflyeT TIPOKOHCY/IbTUPOBATLCS Y TIpero/iaBaresis.
[TepBoHaua/bHBIM TJIaH MOXXeT KOPpPeKTUpoBaThbCs. OKOHYaTeNnbHBIA TIIaH
COCTaB/ISIETCS TIOCTIe U3YUeHHs JIMTePAaTyPHbIX WCTOUHUKOB. B TekcTe KypCOBOM
paboThl OKOHYATe/IbHBIN T1/1aH MpeZCTaB/IsgeTCs Kak «Comep kaHue».

[To comepkaHuio paboTa [J0/DKHA COCTOSITH U3 BBE/I€HUSI, OCHOBHOM UacTH,
3aKJTFOUeHHsI ¥ CIIMCKA UCTI0/Ib30BaHHOM JINTePaTyPhl.

Bo BBe/leHHUH OMMCHIBAETCS aKTyaJbHOCTh TEMbI, CTaBUTCS 1ie/ib PabOThI U
BBISIB/ISIETCS TIpeIMET HccaefoBaHus. OCHOBHasi 4aCcTh COCTOWT W3 /IBYX [IaB,
KaKJasi U3 KOTOpPbIX AenuTcs Ha 2-3 maparpada. B 3akimroueHuM TNpUBOASTCS
OCHOBHbI€ BbIBO/IbI U Pe3yJIbTaThl, TI0JyueHHbIe TIPU MOAT0TOBKe pabOoThl.

O6mumii 06beM KypcoBoii pabOThI [O/DKEH COCTaB/sAITb He MeHee 35-40
CTpaHUI] MALLIMHOTIMCHOTO TeKCTa.

Copep>xaHre KypcoBoW pabOThl [JO/DKHO JIOTHYECKH W TIOC/e/I0BaTe/bHO
pacKpbiBaTh TeMy pabOoThl: CYIITHOCTh ITOCTABJI€HHOM TMPOO/eMbl, ee poJib U
3HayeHHe, MpaKTUUecKoe 3HaueHue 1pobsiembl. [1py HarvMcaHUK KypCOBOM paboThI
CTYAEeHTbl [JOJDKHbI M3yUWThb TOYKH 3DEHUs pa3/WyHbIX aBTOPOB Ha
paccMaTpuBaemyto npobsieMy Ha OCHOBe aHa/M3a WUCTOYHUKOB, PEKOMEH/yeMbIX
JUIST U3YUYeHUs JUCIUIUIMHBL. JTO JaeT BO3MOKHOCTb BLIOpaTh Te WCTOUHHUKHU, B
KOTODBIX (hopMa u3/0XKeHHs1 HarboJiee MHTepeCcHa U coziep>kaTesibHa. Ha ocHOBe
aHa/M3a JIMTEePaTypbl CTYAEHT J[AO/DKeH copMHUpPOBaTh M H3JIOKUTH
CcoOCTBeHHBIN B3IVIAA Ha HcCaeyemMyio mpobsiemy. B KypcoBoii padore
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npeAycMaTpuBaeTcsi He TOJbKO H3/I0)KeHHEe TeOpHMH, HO U IpPHUMeHeHHue
MOJIy4eHHbIX 3HAHUM K aHa/Iu3y NpakTuueckux cutyanuu. [IpakTtuueckas
COCTaBJISIIOILAS MOXKeT CO/iep)aTh aHA/IM3 CTaTUCTUYECKHX /JAHHbBIX, aHAJIN3
AeATeTbHOCTH KOHKPEeTHOr0 npeAnpuaTHs cdepbl yCIyr WIHA 0TPAacIu cepsbl
yoiyr Ha ¢eaepajibHOM W/IH PeruoHa/JIbHOM YpPOBHe, BO3MOXHOCTh
NMpUMeHeHHs TepPeIoBOro OnbITa M TeXHOJIOTHI (BK/IHOYasi 3apy0e)KHble) Ha
aHA/TU3UPYyeMbIX NMPeANPUATHUAX (B 0TPACISX).

KypcoBasi paboTa BBITIOJIHATCS HAa OCHOBE W3YUeHWsS JUTepaTyPHBIX
WCTOUHUKOB. 3HAuWTeNbHYH) YaCTh JIMTEPaTypPHbIX HWCTOUHUKOB CTY/IeHT
1o/I0MpaeT CaMOCTOSTe/IHO TIPY TTOMOIITH TIPeIMETHBIX M a/i()aBUTHBIX KaTaJIOTOB
oubmmotek. [Ing mogbopa JIMTEpPATypbl MOXKHO TakKKe BOCIIO/Ib30BaThCS
KaTajioraMi KHWT, yKa3aTe/JssMM O KypHaJlbHBIX  CTaTel, CreljuaJbHbIMU
6ubmorpadueCKUMM CIpaBOYHHUKAMHM. YMeHHe CaMOCTOsITe/TIbHO MoJ00paTh
JMTepaTypy Mo TeMe — OJWH W3 Ba)KHEWIIIMX Il0Ka3aTejield MpodecCroHaIbHON
3pesiocTy OyAyIiero crielfiaarcra.

V3yueHune nuTepaTyphl C/ielyeT HAUMHATh C YUeOHUKOB, YueOHBIX TTOCOOMI;
OHH TIO3BOJISIIOT OUEPTUTh KPYT He0OXOJUMBIX /IJIsi aHa/ik3a MpobsieM, TTIOMOTaroT
OTIpe/ie/TUThCS, KaKOW HOPMAaTHUBHO-TIPABOBOW 0a3e ciieflyeT yAe/JuTb BHUMaHHe.
3areM M3yuaroTCs aBTOPCKUe MOHOTpaduu, CTaTbU B JKypHasax.

[Tpu HarmMcaHUW KypCOBOM PabOTHI 3HAUMTE/ILHYTO T10/Ib3Y MOXKET MPUHECTH
WCTIO/Tb30BaHHe  3/IeKTPOHHO-0MO/MoTeuHod  cuctembl  ZNANIUM.COM
(http://znanium.com/), gocTym K KOTOPOM MOXKHO IIONIyUUTb B OHUOMMOTEKE
WHCTUTYTA.

OnekTpoHHO-OMbO/MMoTeuHass cuctemMa (OBC) — 3TO  KOJIIEKLUs
9/IeKTPOHHBIX ~ BepCUM  M3/laHuM  (KHWUT, >KYpHa/lOB, CTaTed U Mp.),
CrPYIIIUPOBAHHBIX [0 TeMaTWYeCKWM U LeseBbiM npusHakamM. B  3bC
peajM30BaHa CHCTeMa TOMCKa M 0TOOpa /AOKYMEHTOB C yA00HOW HaBUTalUeHw,
CO3ZlaHMeM  3aK/IaJ0K, (OPMHPOBAaHWEM BUPTYalbHbIX «KHW)KHBIX TIOJIOK»,
CepBUCOM TIOCTPAHUUHOTO KOTMPOBAHHUS, COOPOM U OTOOpa)keHHEM CTaTUCTUKU
ucrnosb3oBanusi OBC, a Takke [DYrUMH CepBHCaMH, CIIOCOOCTBYIOLAMU
YCIeIIHOW HayuyHOU U yueOHOM /1esTe/IbHOCTH.

OnekTpoHHO-0ubOMMoTeuHass cucremMa ZNANIUM.COM mpefocraBisiet
3aperucTpUpPOBaHHBIM T10/1b30BaTe/IsIM KPYTJIOCYTOUHbIN AOCTYM K 3/IeKTPOHHBIM
W3/]aHUAM U3 110001 TOUKH MHpa TToCpeicTBOM ceTh VIHTepHeT.

st paboThl B 37EKTPOHHOMW OMO/IHOTEKe MOXKHO HCIoJb3oBath ITK u
HOyTOyKM mof ynpaeieHrneM OS Windows u Linux, a Takke TIaHIlIeTHbIE
KoMmnboTepbl Ha iOS u Android. YcTaHOBKM CIieljMajbHOTO TPOrPaMMHOTO
obecrieueHusi He Tpebyercs. [JoCTaTOUHO HaJWUMsi HAa YCTPONCTBE OJHOTO W3
Opay3epoB: Opera, MozillaFirefox, Chrome wmu Safari.

®oHg ObC ZNANIUM.COM mnoCTOSIHHO MOMOJIHAETCS 3/1eKTPOHHBIMU
BepCUsIMUA M3JaHuH, MMy0/MKyeMbix HayuHo-u3gatensckum rieHTpoM MHOPA-M,
KOJUIEKI[USIMA KHUT WM >KYDHa/JOB [PYTUX DPOCCUMCKUX W3[aTeNbCTB, a TaKkKe
TIpoU3Be/IeHUSIMU OT/Ie/IbHbIX aBTOPOB.
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[ns  HaBUralud W TIOMCKa He0OXOAMMOro  MCTOYHHMKA  MOYKHO
BOCII0/Ib30BaThCA CJ/IeyIOLIMMU BapUaHTaMMU:

1. Tlouck ¢ wucnonap3oBaHueM O61Iepoccuiickoro  Kaccudukaropa
crierfianbHOCTe 110 obOpaszoBanuio (OKCO), HeoOxoguMo BbIOpaTh — paszen
COEPA OBC/TYKMBAHMUS (http://znanium.com/catalog.php#) 1 HeoOXoAMMBbIi
rozipaszen:

- CepBuc.

- Typusm.

- Toprosoe gesno.

- ToBapoBeneHue.

- I'octuHMYHOE feno.

[isT HEKOTOPBIX TeM, BO3MOJKHO, OyZieT aKTya/lbHbIM HCII0/Ib30BaHHe
mvrteparypsl U3 pasgena DSKOHOMUKA U YIIPABJIEHUE:

- DKOHOMHUKA.

MeHe>)KMeHT.
@®UHAHCHI U KPeuT.
YripaBsieHuve repcoHaioM.
busnec-uH(popmaTHKa.

- 'ocymapcTBeHHOe ¥ MyHULIMNATIBHOE YIIpaB/IeHUe.

2. Tlouck 1o TemaTHWKe B HaCTOslllee BpeMs IipefjiaraeT CBbIlle 8 ThIC.
nctouHukoB u3 pasgena «OBINECTBEHHBIE HAYKU. S5KOHOMUMKA.
ITPABO».

3. [Onsa pacliMpeHHOro IIOMCKA [0 HeCKO/JbKUM [apamerpaM CTOUT
BOCIT0J/Ib30BaThCsl COOTBETCTBYIOLIMM OKHOM TorcKa (puc. 1). Ocoboe BHUMaHUe
cenyer obpaijaTh Ha TOJ W3aHUS WCTOUHWKA W IT0/Ib30BAThCS aKTyaJbHBIMH
W3aHUSIMU.

AKTya/bHyH0 CTaTUCTUYECKYI0 WH(OpPMALMI0 MOXKHO TIOJIyYUTh Ha
opulManbHBIX CalTaX OpraHOB CTaTUCTUKW: Ha (QeJepaJbHOM YDOBHE -
@enepanbHasi ciyxba rocygapctBeHHOUM craTtucTuky (http:/www.gks.ru/), Ha
perioHasibHOM — YmipaBieHue DefepanbHOM CMyXObl  TOCyZapCTBEHHOU
cratuctuk 1o 1. Cankr-IlerepObypry u  JleHWHrpazckod  006JacTu.
(http://petrostat.gks.ru/).
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m NONHOTEKCTOBEIA NOHCE.. Q

aIneKT} cMcTeMa PECUMBEHHGN NOHCE

kaTanor KHMEHEA nonka

Haeurauua u nouck PacLuMperHell nouck

OKCO

B zarnaenm, HHOTEUMM, TEKCTE |MONHOTEKCTOEEIA NOKCK. ..
Tematuka

AgTopei(@. M. 0. BCIM HeCKONEKD - Yepes

AETOpEI
3ANATYH)

Hayuran nepuogika

LESER-NRE - Brifipart uznatenboreo -
Komnekuuu napTHepos

Koaneku znanium Mo (npumep 2006, 2008-2010, 2012)

WCTopua dTenia Bugbl HagaHuaA | - He 3a4aH - v
Pekomennoeano YPOBHH 00pE30BaHNA | - HE 3a/aH - v

Hogmrkm Hnaccufukarop |- He zagaH- ¥

ISEN (He meHee T zHakoe, npumen: 978-5-

Tematnka 16-004479-8)

AYODRECTBEHHAR NHTEPATYPA (B27)
TATEPATYPA LNA AETEN W KOHOWECTEA
(12

TATEPATYRA INA CPEOHER WKL 1
ABMTYPUEHTOBE. NEJATCIAKA [B18)
A0K, BbIT, AOCYT (102)

MPHKMATHEIE HAYKI. TEXHUKA,
MELMLIAHA (3035)

ECTECTEEHHBIE HAYKM. MATEMATUKA
{1363

DBWECTBEHHEIE HAYKM, SKOHOMUKA,
MPABO. (E053)

MYMAHWTAPHBIE HAYRIL PENAIAA.
WCKYCCTBO (1934)

CIELMANEHEI PAZOEN (4)

HoEBWHKM HauMHanA © gaTtkl DB.DS._QDM

Wears | Ounerure

PucyHok 1 — PacimpeHHbIV TOMCK Ha cauTe http://znanium.com/

L1 OoLleHKY TIOTeHLMasla PblHKA Ha ypoBHe P® ciiefiyeT MCII0J/Ib30BaTh
JemMorpauueckre JaHHble: UMCIEHHOCTb U COCTaB HaceJieHWs, eCTeCTBEHHOe
IBIDKeHWe HaceseHUs, Opaky W pa3Bofibl, MUTpaLys, AeMorpaduueckuii MporHo3
o 2030 ropa.

Cnenyer ofpaijaTh BHHMaHMe Ha  OMepaTHBHYH  HWHGOpPMAIHIO,
ny6/IMKyemMyto Ha caiiTe, HallpuMep:

- EcTecTBeHHOe [IBU>KeHMe Hace/leHus;

- KpaTkue uroru BeIOOPOUHOTO rccenoBaHust «CeMbs U POXK/aeMOCTh»;

- Pacrnipegenenue HaceneHus Poccuiickori ®Pefepaijud 10 TMOAYy U
BO3PACTHBIM IPyIIIaM U T.J,.

3HauuTe/bHOE KOJIMYeCTBO HeobXxoAuMoM WHGOpMal[MU CO/IeP>KUTCS B
opuLManbHBIX Mybukalusax ['ockomcTara, TaKuX Kak:

- lemorpacduueckuii exxeroffHUK Poccuu;

- EcTecTBeHHOe BM)KeHUe HaceneHus Poccuiickon @efepaninu;

- UncneHHOCTb U MUTrpaLys HacesneHus1 Poccuiickor ®epnepaiyy;

- UucnenHocts Hacenenust Poccurickor @ezepaniyu 10 MoJ1y U BO3pacTy;

- UucnenHocts Hacenenus Poccuiickor ®epepaniuu o ropozam, rnocejikam
rOpOZICKOTr0 TUMa U PaliloHaM;

- UucnenHocts HaceneHusi Poccurickon ®efepalii 10 MYHULIMMATbHBIM
oOpa3oBaHUSIM.
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[Tpu aHanu3e AesSTENLHOCTA KOHKPETHOW OpraHv3aluu cepbl yCIyr MOTYT
TIPUTO/IUTHCS AHHBIE O PbIHKE TPY/AQ, 3aHATOCTU U 3apab0THOM Ti/1aTe:

- cpefHeMecCsyHas HOMUHalbHasg Hauuc/ieHHass 3apaboTHas T1aTa
pPabOTHUKOB B 11€JIOM 110 SKOHOMUKe P®;

- CpefHeMecCslyHass HOMHMHa/IbHasi Hauuc/leHHass 3apaboTHasi T1uiaTa
pabOTHUKOB B 1Ie/IOM 110 9KOHOMUKe 110 cyObekTam Pd;

- CpegHeMecCsluHas HOMHMHa/IbHasi HauMc/leHHass 3apaboTHasi r1uiaTa
pabOTHUKOB OpraHU3alyii 1o BUAaM YKOHOMUUECKOU JiesITeTbHOCTU B PD;

- CpegHeMecCsYHas HOMHMHa/IbHasi HauMc/leHHass 3apaboTHasi r1uiaTa
pabOTHUKOB B 11eJIOM T10 SKOHOMUKe T10 cybobekTam P®;

- peasibHasi cpeiHeMeCsTuHasi HauKc/ieHHasi 3apaboTHast TijlaTa paboOTHUKOB B
1[e/I0OM T10 9KOHOMHKE T10 CyOBrekTam Pd;

- CcpefHeMecCsuyHasi HOMUHA/bHas HAuuC/IeHHas 3apaboTHasi TUIaTa
pabOTHUKOB OpraHu3alyii TI0 BUJjJaM S5KOHOMUYeCKOM JiesiTe/IbHOCTU B PO.

[nis aHanM3a COCTOSIHUSI SKOHOMHKHA HeoOXOAWMO OLeHUTh [JaHHbIe O
npeAnpruHUMaTeTbcTBe B PD B pasgene « AHCTUTYLMOHAIBHBIE TIPe0Opa30BaHus B
9KOHOMUKe» IIpe/iCTaB/IeHbl JaHHbIe O:

- CTPYKTYPHOM CTaTUCTUKE MPeATPUSTUM;

- CpeJHUX TpeIpUITHIX;

- MaJIbIX NPeATIPUATUSIIX;

- MUKPONIPEATIPUATUSIX;

- UHVBU/ya/IbHbIX TIPeAPUHUMATEISX;

- leATeJIbHOCTU OpraHu3aLyi C yuacTHeM MHOCTPAHHOIO KaluTasla;

- JeMorpaduu opraHu3aLuy;

- IpUBAaTH3aLMM FOCYJapCTBEHHOI0 ¥ MYHHULIUNAJILHOTO UMYLLeCTBa.

B paspene «Po3HUYHAas TOProB/ss U YC/AYyTU HaCeJeHUIO» IIpefCTaB/leHbl
JlaHHble O pa3BUTHMH PO3HUYHOW TOPIrOBJAM M IUIATHBIX YCJIyT HaCeleHUIo,
OT/e/IbHO BhIJle/IeHbl ObITOBBIE YCIYTH U YCIYTU B 00/1aCTH TypU3Ma.

Oco0blii HHTEpeC TIPe/ICTaB/ISIOT ONepaThBHbIE 0030phI TaKKe Kak:

- Po3HuuHasg Toprosiis;

- PBIHOK MJIaTHBIX YC/IYT HACeJIeHUIO;

- KpaTrkocpouHble 5KOHOMUYeCKHe nokKa3aTesn Poccurickou denepauyu
(O60opOT pO3HUYHOI TOPTOBIN);

- KpatkocpouHble 5k0HOMHYecKre nokasarenu Poccuiickon ®epeparm
(O6opoT MaTHBIX YCIyT HaceneHuo);

- ToproBele ceTH B PO3HUYHOM TOProOBji€ PETMOHOB P® (aHa/MUTHUeCKUU
Marepua)

-BHyTpeHHHe TYPUCTCKUE TIOTOKM.

Cpeny opuLManbHBIX yOIMKalil c/ieflyeT Bbl1eUTh:

- Toprossig B Poccuu;

- JKunuiHoe x03511CTBO U 6BITOBOE 06C/TyKHBaHKe HacesieHusi B Poccuu;

- [InatHoe obcnykrBaHMe HaceneHus B Poccuu;

- CoumanbHOe 10JI0KeHUe ¥ ypOBeHb )XKU3HU HacesieHus Poccuy;

- Cembs B Poccuy;
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- Pocculickuli CTaTUCTUUECKUN e)KerofJHUK;

- Perronsl Poccun. CoranbHO-5KOHOMHUYECKHe TI0Ka3aTe/ lu;

- Pernonnl Poccun. OCHOBHbIe XapaKTepUCTUKU CYObeKTOB Poccuiickoit
®esepauy;

- Moknag "ConuanbHO-3KOHOMUYeCKoe nosioxxeHue Poccun';

- Co1Ma/ibHO-3KOHOMMUECKOe T0/I0)KeHre (ejlepabHbIX OKPYTOB.

[TopoOHBIN TIepeueHb OMyO/JMKOBAHHBIX aHAJUTAYECKHUX MaTephasioB
nipeficTaBieH B paszene OdwuimanbHas cratictuka \ [lyosmukanmu \ Katamor
ny6siukarmii//http://www.gks.ru/wps/wcm/connect/rosstat main/rosstat/ru/statistic
s/publications/catalog/.

TeppuTtopuanbHbiM = opraHoM ®efiepasbHOM  CyKObl TOCYAapCTBEHHOMU
ctatucTukd 10 CaHkT-IleTepbypry wu JleHUHrpajcKoi 006/1acTH  SIBASIETCS
Ynpaenenne ®enepasbHON CIy>KObI TOCYZAPCTBEHHOM CTAaTHUCTHKU 10 T. CaHKT-
[TeTepOypry u JleHWHrpaACcKou 06s1acTH, KOTOpOe TipejjiaraeT WHQPOpPMAIUI0 He
TOJILKO TI0 06ouM cyObekTam defepaiii, HO ¥ OPUIMATBLHYIO CTaTUCTUKY TI0
CeBepo-3ariafHomy @efepaJbHOMYy OKPYyry, a TakXe MYHULUIIAJbHYIO
CTaTUCTUKY.

st HarmcaHusl KypcoBOi pabOThI 1O CEPBUCHOMN JesiTe/IbHOCTU HHTEPEC
Npe/ICTaB/ISIOT CAeAYIOIIMe pa3je/bl CanuTa:

- BasoBoii pervoHambHbIM TIPOAYKT nAnsi  CaHkr-IletepOypra u s
JIeHMHTpaICKOI 06/1aCTH.

- Hacenenue (nemorpadurueckast cuTyalysi, MArpaLivsi HaceJieHus).

- N3 paspena «®PUHAHCBI» UHTEpeC MOTYT IMpeAcTaB/ATbh «DUHaHCOBBIE
pe3y/abTaThl JlesiTebHOCTH OpraHu3aiui», «[lokasatenu (uHaHCOBO-KpeguTHOMU
cucreMbl», «COCTOsSIHWe TIaTeXXerd W pacueToB B oOpraHusauusix», «Hamorosas
CTaTUCTHKA».

- W3 pa3gena «PbIHOK TpyJa W 3aHATOCTb Hace/ieHus» CJieflyeT
WCTI0/Tb30BaTh aHHbIE O YMC/IeHHOCTH PaOOTHUKOB OpraHW3al[dil U UKMCIeHHOCTH
SKOHOMMWYECKU aKTMBHOI'O HaCesleHus.

- JlocTaTouHOe KOIMYEeCTBO MH(POpPMAlMd MOKHO TOJyUYUTb B pasjesie
«YPOBeHb KU3HW»: 3TO UHPopMarus 00 ypoBHe 3apab0THOM T/IaThl, pa3/e/ieHHast
M0 pa3lMYHbIM KareropusM, MHGOpMalUsi O [IeHeXHBbIX A0X0/ax U pacxofax
Hace/ieHUsl, 0 AWHAMHMKE BeJMUMHBI TPOKUTOUYHOTO MHHHUMYMa, 00 OCHOBHBIX
VIH/IMKAaTOpaxX YPOBHS >XU3HU HacCeJieHUs, YMC/IEHHOCTH TIeHCUOHEPOB U CpeJHeMY
pa3Mepy TMeHCUM, YCI0BUS )KU3HU HaceJIeHUs.

- Pasgen «IIpeanpusitvst U opraHu3alum» Jaet npejcTaBjeHre O JUHAMUKe
W3MeHeHMs YKC/ia X03sHCTBYIONMX CYOBeKTOB ¥ 060poTe opraHu3aliuil.

- B pa3gene «LleHbl u Tapudbi» rpejcTaBaeHa nHbopMalys 06 U3MeHeHU!
1[eH U TapudoB, AUHAMUKe TIOTPeOHTeIbCKUX 1[eH U LieH TTPOM3BOoJuTe Iel.

- HaubGosee mo/HbIM siByisieTcs paszen «lIpeanpuHUMaTebCTBO», KOTOPbIH
COJlep>XXUT UH(popMaLMio o ciaeayromux otpaciasx: MKT, Hayka M WHHOBALUH,
TOPTOBJ/ISI U YC/IYyT'Y, UHBECTULMU, TPAHCIIOPT U CBA3b, CTPOUTEILCTBO, Majioe U
cpeJHee MpeArpUHAMATEe/IbCTBO U JP.

Ob6s13aTe/IbHBIM SIBJIIETCSI HA/TMUKe CCHUIOK He MeHee UeM Ha JiBe CTaThbH U3
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crieLuasbHOW TIepUOJUYeCKONM medatd (ra3eT, >KYpHajiOB 3KOHOMHUYECKOIO
npodunst). Heobxoaumo, uToObl GosiblIasgs 4YacTh (He MeHee [BYX TpeTei)
KCNo/Ib3yeMOll MNpU HaNUWCAaHUM KYPCOBOM PpadoThl JHMTepaTrypbl ObLia
BBINyII[eHa B Moc/iefHIe TpH roja. Crarucruyueckue JaHHbIE AO/DKHBI ObITh
aKTya/IbHbIMHU (He Mmo3JHee ABYyX MOC/JIeJHUX JIeT).

OcgelrieHue uccaefyemMon mpobsiemMel cjiefiyeT TPOBOAUTb, OCHOBBIBAsICh He
TOMBKO Ha [JAHHbIX COBPEMEHHOM HayuyHOW U yueOHOM /MTepaTypbl, HO U
HOPMAaTHBHO-3aKOHOaTe/IbHbIX akKToB P®. I[Ipakthueckn 1o 000 TeMme
KypCcOBOW paboThl HMeeTCsl COOTBETCTBYIOIasi TMpaBoBas 0Oa3a. [lpu 3ToMm
11esiecoobpa3Ho 0OpaliaTbCsi K COOTBETCTBYIOUIUM HH(OPMALIMOHHO-TIPABOBLIM
cucteMam  («KoncynbranTllmtoc//http://www.consultant.ru/,  OduiuanbHbIN
VMHTEepHeT-TIopTa/l NpaBoBoii uUH@opmaimu// http://pravo.fso.gov.ru/, «Kogekc»//
http://www.kodeks.ru/, «["apanT»//http://www.garant.ru/).

[lpy BbIMOSHEHUA KypcoBOW paboThl HeOOXOAUMO U3YUUTb TaKue
HOpMAaTWBHbIe MCTOUYHMKH, KakK 3akoHbl P®, yka3elr IIpesuzgenta PO,
MOCTAHOB/IEHHsI UCIIOJIHUTEIbHBIX OpPraHoB BjacTM P®, HUHCTPYKTUBHbIE U
MeTO/IMUeCKre yKasaHhsg MHWHHUCTepCTB U BeZIOMCTB. B cnucKe HMCIO/b3yeMoM
JIMTepaTypbl 3aKOHO/aTe/lbHble M HOPMAaTHBHbIE aKThl MOMELAIOTCA Ha
NepBOM MecTe.

Pa3nen «BBegeHue» — oueHb OTBETCTBEHHBIU, OH JlaeT TepBOHAuYaIbLHOE
npe/icTaBrieHre 0 pabote. HecMoTpsi Ha TO, UTO BBe/eHHE SIBJISIETCSI TI€PBbIM
cojieprKaTe/IbHbIM pa3/ie/ioM KypCoBOM paboThl, He BCerZia MMeHHO C Hero Hy’KHO
HauvHaTh paboTy Haj cofepkaHueM. B 0o/BIIMHCTBe C/iyyaeB BBeJeHHE
Jydie THCAaTh TOC/Ie TOro, Kak OyJeT OKOHYaTe/bHO rOTOBA OCHOBHAasi
yacTh. Bo BBesieHHH 00OCHOBBLIBAeTCS aKTyalbHOCTb BbIODAHHOW TeMbl, aeTcs
KpaTKoe OIrcaHue CTPYKTYPbl paboThl.

O6s3aTe/IbHBIMU 3/IeMeHTaMU BBe/IeHUS 10JDKHbI ObITh:

- ieJIb, PaCKpbIBaloIIlast TeMy paboThI;

- 3ajayd, pacKpbIBalOLMe LieJib M HaxoAsdllWe CBOe OTpakKeHWe B
Ha3BaHUSX naparpagos;

- 00beKT M mpeAMeT HCC/IeJOBaHMsA, COIJIaCylollydecs C Leabl0 U
3a/lauamu;

- MeTO/Ibl CCJIe/J0BaHUA;

- UCTOYHMKM UHGopMauuu (mepeurcieHre CrpyInIMpOBaHHBIX 0 BUlaM
VICTOUHUKOB).

OcHoBHast yacTh pabOThI [O/DKHA TIOTHOCTHIO PACKpbIBaTh BBIOPAHHYIO
Temy. OHO U3 TpeOOBaHMI, TPeABSBAsSEMBIX K paboTe — uUeTKOe W JIOTUYHOE
usnoxenve. Ilepes Kaxoi TyiaBodi M maparpadom Ao/pkKHa ObITh IMOCTaBJieHa
COBepILIeHHO KOHKpeTHasi Iiesib. [Ipy HamucaHuu paboThl HY>KHO ITOCTOSTHHO
CJIeIUTh 3a TeM, YTOObI M3/I0)KeHWe Marepuasia TOYHO COOTBETCTBOBAJIO LieIM U
Ha3BaHMIO TlaparpadoB. B TekcTe o0si3aTeslbHO [AOTCS OTIpe/ie/ieHUs OCHOBHBIM
MOHATUSIM M TepMHHaM (KelaTe/lbHO CO CChUIKOM Ha WCTOYHMK M3 CIHUCKa
JIUTEPaTypsbl).

ITepBasi u BTOpasi T/IaBbl JO/KHBI OBITH CBSI3aHbI JIOTUYECKHU.
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BxkntoueHre ¢hopMys B TEKCT I0/DKHO ObITh 000CHOBAHHBIM C TOUKU 3PEHUS
cofepkanusi. «I1ocoM» paboThI SBJSIOTCS CXeMbl, WITHOCTPUPYIOLLe TeKCT, B
0COOEHHOCTH COCTaBJ/IeHHbIE CaMOCTOSITE/TBHO.

B xoge Harvcanusi paboThl cyieyeT oOpaTUTh BHUMaHUe Ha SI3bIK U CTUJTb
n3/iokeHUs: MaTepuasia. OH [JO/DKeH HOCUTb Hay4Hbid, 5MOIJMOHA/ILHO He
OKpallleHHbIN XapakTep. HezoryctrMo yrioTpe6ieHre pa3roBOpHbIX (pas.

Kak mpaBusio, mepBasi IJlaBa SB/SeTCS TeOpPeTUYeCKOW  W/Uu
aHa/IUTUUECKOW U COJeP)KUT TeopeTHUYecKre OCHOBbI, TMPUMephl YCIeITHbIX
pellieHni paccMaTpuBaeMol TIpob/ieMbl, aHau3 YaCTHBIX C/TydaeB, 3apy0eKHOTo
1 OTeueCTBEHHOTI'O OIbITa U T./.

Bropas rnaBa [A0O/DKHACOAepPKaTbCAMOCTOATE/NLHO pa3paboTaHHbIe
pPEeKOMeH/JaIliM, CJle/laHHble Ha OCHOBe aHajau3a JesTe/IbHOCTU KOHKDeTHOTO
TIpeIIpUITUs Chepbl YCIyT, perMOHabHOTO PhIHKA OT/AENbHOT0 BUAA YCIYT WK

KOHKpeTHOU Tipob6sieMbl cepnl yciayr. OQ0si3aTe/IbHBIM YC/I0OBHEM YCIEITHOM

3al[UTe KYPCOBOW PadOThI 10/HDKHO ObITh HA/IMUME B TEKCTe PA00ThI pacyera
3KOHOMHUUYeCKOro 3¢ deKTa 0T peKOMeHAYeMbIX MeDOIPUATHA.

OKOHOMUUECKHN 3(P@eKT MOXKeT [OCTUraTbCsl KakK 3a CUeT IOBBILLIEHUS
BBIDYUYKW OpraHM3aliiM, TaK M 3a CUYET CHIKEHHUs U3ZeprKeK I0C/e peaau3aliu
Npe/IJIOKeHHbIX MeponpuAThi. Pacyer 5KOHOMHUYeCKOro 3¢@ekTa [JOJDKeH
YUWTBIBaTh, UTO WUTOTOBBIM Pe3y/bTaTOM JesSTeJbHOCTHA MPeAIIPUATHS SBISETCS
npubbib (MM YOBITOK), TI09TOMY OLIeHKa JKoHomuuYeckoro 3ddekra

MPOM3BO/JUTCA 4Yepe3 pacyeT BO3MOKHOW JIONOJIHUTE/NILHON NPHOLUIA 0T

peaaun3anuy peKoMeH/aruil.
[IpuMep pacueTa 3KOHOMHYeCKOTro 3¢ deKTa:

Bblpyuka opeaHuszayuu 00 pexkomeHOayuli cocmagasiem 100 maH. pyo.,
uzdepoicku (cebecmoumocmnp) cocmasasiom 90 maH. py6. uau 90%.

ITpubbiab = 100 — 90 = 10 maH. pyo.

ITocne gHedpeHust pekomeHOayull ygeauueHue 8bIpyYKU NPOSHO3UPYemcs Ha
25%. Bblpyuka nocne eHeOpeHusi pekomeHoayuli cocmasum 100 * 1,25 = 125
MJIH.
pyb6., cebecmoumocmb cocmagasiem 90%, m.e. 0,9 * 1,25 = 112,5 man. pyo.

ITpubbiib nocae eHedpeHust pekomeHoayuli = 125 — 112,5 = 12,5 maH. py6.

JonoaHumenbHas npubbiib nocae eHedpeHusi meponpusmuti = 12,5 — 10 =
2,5 MaH. pyb.

OKoHoMmuuecKkull  appekm  (3,)  sAeasiemca  pasHuyetl MedxHcoy
oonosnHumenbHol npubbLibio (I1;) u pacxodamu Ha wmeponpusmue (P). [ns
O0ocmudiceHUsi SKOHOMUUeCKo20 3pchekma pacxoObl Ha peaau3ayuio Mmeponpusimutl
00/121CHbI ObIMb MeHbule, YeM OONO/AHUMEeAbHASA NPUObLIb.

3, =Il,—P >0

B 0aHHOM ciyuae npu ypogHe pacxo0o8 Ha pekomeHoayuu 1 M/H.

py6. 33 = 2,5 -1 = 1,5 man. pyb.

DKoHoMuYecKull 3¢ekm nonoxcumesnbHbili, NO3MOMy

PeKoMeHOayuu MOXCHO 8HEOPSIMb 8 NPAKMUKY
Oesime/IbHOCMU Op2aHu3ayuu.

OueHKa pacxo/ioB Ha peKOMeH/yeMble MePONPUATHSA A0/DKHA ObITh
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o00CHOBaHa pacyeTaMM W/WIM YyKa3aHHeM HCTOYHUKOB HHGopManuu o
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CTOMMOCTH TeX WIM UHBIX 3aTpar.

B 3ak/iroueHMH KpaTKO MPUBOJSATCS OCHOBHBbIE BbIBO/bI, C/e/laHHbIe T10
pe3y/ibTaTaM HamnucaHus paboTel. TeKCT B 3aK/IFOUEHUU J0/DKeH ObITh CBsI3aH Kak
C TIepBOH, TaK W BTOPOM T/JIaBOM U 00s13aTeNIbHO CO/IeP)KaThb BBLISIBJIEHHBIE
1po0/ieMbl ¥ CAaMOCTOSITe/IbHbIe PEKOMEH/IAITNU 110 UX PelleHHIO.

KypcoBasi pabora MoXeT cojep)kaTh TpUIOKeHUs1. OHU TOMeIatoTCs
1ocje  CIMCKAa HWCIOJb30BaHHOM  JUTepaTtypel. B NpWioKeHHWs  OTHOCAT
BCIIOMOTaTe/IbHbId MaTepuaj, KOTODPbIM MPU BK/JIOUEHWU B OCHOBHYK 4YacCTb
3arpomoxkzgaer  TekcT. K BcmomorarenbHOMY — Marepuany — OTHOCSITCS
TIPOMEXXYTOUHbIEe pacueThl, TaOJ/MI[bI BCIIOMOTaTeNbHBIX LHU(POBBIX JaHHBIX,
WHCTPYKLMM, METO/IUKH, 3aro/HeHHble ()OpMbl OTUETHOCTH U T.M. [IpunokeHuit
He [O/DKHO OBITh C/IMIIKOM MHOTO. He crefyeT BK/IOuUaThb B TIPUIOXKEHUS He
3aro/iHeHHble OjlaHKKM  KaKuX-mMbo AokyMeHTOB. OOBeM TPWIOKEHUN He
YUHUTBIBAeTCS B 0011[eM 00beMe pabOoThI.

K 3amure JomyckalTcs paboThl, TIOJIHOCTBIO — COOTBETCTBYIOIIHE
yKa3aHHbIM TpeOOBaHHSIM.

HeBepHoe odopmiieHre KYpPCOBO# pafoThl, a Takke Heco0/0eHHe
X0TA OBl _OHOTO W3 TMepPeYrC/IeHHBIX TpPeOOBAaHWH, MOXET CIYXHUTh
[A0CTAaTOYHBLIM OCHOBAHWEM JUIsi BO3BpPAaTa CTYJE€HTY PaloThbl Ha J0PabOTKY.
OTO paBHOCW/IbLHO _ TOJIYYEHUIO HEY/JIOB/JIeTBOPUTE/NbLHOW OIleHKHM  3a
NMCHMEHHYIO PaboTy.

O1jeHKa 3a KypCOBYI0 pabOTy CK/a/IbIBaeTCsl U3 Mpe/BapuTeIbHOU OIleHKU
3a IMMCbMEHHYI0 pab0Ty U UTOTOB ee 3all[UThI.

Ha 3amure HeoOXOAMMO TIPOJIEMOHCTPUPOBAThL YBEpeHHOe Ba/ieHue
Tipe/iCTaB/IeHHbIM MaTepUasioM, CrieliiaJbHOW TepMUHOJIOTHelN, yMeHre TPaMOTHO
OoTBeuaThb Ha BOMPOCHI MO paboTe, CAMOCTOSATENHLHO pacCyXgaThb U JejlaTh
000CHOBaHHbIE BLIBO/IBI.

Tekct KypcoBoit paboTel go/mKeH ObITh HaOpaH Ha TMepCOHATBHOM
KOMIIbIOTEpe 1 pacrieyaTaH Ha OZHOW CTOpoHe jvcTa b6emoit Oymaru opmara A4
(210 x 97 mm), wipudT 14 nT (TimesNewRoman), ¢ Me)XCTPOUHBIM UHTEPBa/IOM —
1,5. Tpebopanus k momsm: jseBoe — 30 MM, npaBoe — 10 MM, BepxHee — 20 MM,
HKkHee — 20 MMm.

ITpu HeoOXOJUMOCTU JOITyCKAeTCsl BITHUCHIBATH B TEKCT OT/ieNbHbIE CJIOBA,
(dhopMyJibl, YC/IOBHbIE 3HAaKW TOJIbKO YepHbBIMU YepHUIaMU (MacTOM) WIA YepHOU
TylIbi0. TIpy 3TOM TIOTHOCTH BIMCAHHOTO TEKCTA IO/DKHA OBITH TpUOMKeHa K
TIJIOTHOCTH OCHOBHOT'O TEKCTa.

B npoiiecce meyataHusi TeKCTa TIpU Tiepexo/ie Ha C/IeAyIOLy0 CTPaHULly He
pPeKOMeH/yeTCs:

" OTPBLIBATh OJHy CTPOKY TeKCTa WM CJIOBO OT MpeAbIAYIIero
ab3aria, yullle HareyaTaTb Ha 3TOM CTPaHUIIE;

" HauMHATb OJ[Hy CTPOKY HOBOTO ab3alja Ha 3aKaHUMBAIOIIEHCs
CTpaHMUIle, Jyullle HauaTh HOBbIY ab3al] Ha APYToii CTpaHUIIE;

" HauMHATb B KOHIIe CTPAHMIIE CJIOBO C TE€PEeHOCOM, Jydllle
TiepeHeCTH 3TO CJIOBO Ha HOBYIO CTPaHMUILY;
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" OTpbIBaTh Ha3BaHWe TabJULIbI OT ee CO/lepPyKaHusl.

CrpaHuilbl KypCOBOW pabOTBI [O/DKHBI HMMETh CKBO3HYIO HyMepPaIUio
apabckuMu 1MppaMu  OT TUTY/IBHOTO JIMCTA [0 TIOC/AeJHEM CTpaHUIlbl C
TIPWIOXKEHUSIMH, BKJTFOUAasi BCe JIUCThI C WIIIOCTpAL[UsSIMH, TabMMIiaMu W T.IL,
pacrio/ioXKeHHbIMM BHYTPU TeKCTa. Ha TUTy/IbHOM J/iMCTe HOMEp CTpaHULblI He
CTaBUTCSI, XOT B O0OI[yl0 Hymepanuio oH BXogauT. Jluct «CopeprkaHue»
HyMmepyeTcsi Kak jucT Ne 2. Hymepauuio CTpaHUL] TPOCTaBJ/SOT B I[IPaBOM
BepXHeM yriy cTpaHuipl. Harpumep: 12; 35; 46 u T.7. 6€3 3HAKOB TpeIriHaHuS.

I'maBbl KypcoBOod padoThl JO/DKHBI MMeETh MOPSAKOBbIe HOMepa B
npeaesiax padoTbl, 0003HAUeHHbIe apadCKuMu 1HUdpaMu 0e3 TOUKH U
3arnuvcaHbl ¢ ab3aiHoro otctyrma (ab3ai] paBeH 5 3Hakam). Paszen [o/bkeH UMeTh
HyMepalLHvI0 B mpefiesiax Kakou riaBbl. Homep pa3sjesna coCTOMT U3 HOMEpPOB
rJIaBbl M pas/iesa, pa3fie/IeHHbIX TOUKOM.

B koHIle HOMepa pa3je/ia TOYKa He CTaBUTCH.

Hyw™mepatiuysi TabuL ¥ pUCYHKOB /I0JKHA OBITH CKBO3HOM 10 BCeit pabore.

dopmysel  HyMepyloTcsa — apabckumMu  1dpaMd B TIOpSAKE — UX
nocsiejoBaTelbHOCTU. HoMmep yKasbiBaeTCs C MpaBOM CTOPOHBI JIUCTA Ha YPOBHE
hopMyibl B KPYTJ/IbIX CKOOKaX.

Harnpumep: U(x,y) = 2x+y (1)

NnnocTpanuu  cjleyeT  pacnojiaraTb B KypcoBoii  pabore
HernocpeCTBeHHO M0c/1e TeKCTa, B KOTOPOM OHM YIIOMHUHAKOTCS BIiepBbIe W/IH
Ha C/1eiylolield cTpaHuIie.

Wnmoctpaiu  ciefyeT HyMepoBaTh apabckumu LydpaMud  CKBO3HOU
HyMepareu.

VnmocTpauii MOTYT UMeTh HaMEHOBaHHEe U MOSICHUTeJIbHbIE JaHHbIe
(MOpUCYHOUHBIN TEKCT).

CnoBo «PUCyHOK» M HauMeHOBaHUe TOMEILAT MOC/Ie MOSCHUTE/IbHbIX
JIlAaHHBIX U pacrosaraoT ciefyromuM 06pa3om:

TV mERETOR
UTOEN M@ Do H A - =
MapHeTHHROBER FIF - ﬁ'anirm OTgeEn yed PEHEFIGRT HE OToen no
nytia Sy M TR oTEn TREHAMY
Yo TYRHETERHE MO PEMM apkeae e FRHaMY
& A A H S TERET M
CFEEn Mpoee ™ . . Pestnamsi-msdapn Orgen
FACT VETRNTEDHA
H BpaHApaRaHHE w3 ':J':I EiE"H':"' MNEHO M W DT [T Peteia] ] byxranTapi

PucyHok 2 — CTpyKTypa yripaB/ieHust

Eciu B KypcoBoit paboTe TipuBeZieHa OAHA W/UIIOCTpAl[usi, TO ee He
HYMepYIOT.
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TabmuIel TIPUMEHSIFOTCS 1T JIyullleld HarJsiHOCTH W CpaBHEHUs
rokasatesieid. Tab/uily pa3meljatOT TOC/Ie TePBOr0 YIIOMUHAHUS O Hell B TeKCTe
TaKUM 00pa3oM, 4ToObl ee MOYKHO ObIZI0 UMTaTh 0Oe3 IOBOpOTa pabOThl WM C
TIOBOPOTOM TI0 YacOBOM cTpesike. [JomyckaeTcsi pa3MellieHHe Ha C/ie[yrollle,
TI0CJIe CChIJIKH, CTPaHUIIe, a IpYU HeoOX0JUMOCTH B TIPUIO’KEHUH.

Ha3BaHue Tab/uI[bl [O/DKHO OTpaXkaTh ee CO/iep>KaHue, ObITh TOUHBIM,
KpaTKUM.

ITpu odopmMieHNM Tab/IUILBI B JIEBOM BEPXHEM YTy HauMHAasi C MPOIMCHOM
OyKBBI TIMITYT C/I0BO «Tabsuija», manee CTaBUTCS ee HOMep U uepe3 Tupe 0e3
ab3aI[HOT0 OTCTYTIA TTHIIIETCS 3ar0/I0BOK TaO/IHLIbI.

3aroyioBoK (Ha3BaHHe TabOMIIEI) C/leAlyeT MHUCaTh C MPOMMCHONW OYKBBI, 6e3
TOUKHU B KOHI[e. [IepeHOChI ¥ COKpaIlleHus C/I0B B 3aro/IOBKe He /IOy CTHUMBI.

Harpumep:

Tabsuria 2 — lunamuka uHGusAmY B ctpadHax CHIT

Ilpn mnepeHoce uYacTH TaO/MIBI Ha JAPYry CTPAHHULy 3aroJiOBOK
TIOMEIIIAl0T TOJIBKO Tepes HauajoM Tabmuubl. Hag ApyrvMy 4acTsMU TMIIYT,
Haripumep: «IIpogo/pkeHue TadMIBI 2». BKioueHWe B TaO/MWIly OT/eNbHOMN
rpadsl «EIUHALIBI U3MepeHrsi» He [0MyCKaeTCs.

3aroyioBoK rpad u CTpOK TabnMIlbl CeAyeT MUcaTh C MPOMMCHONW OyKBBI, a
T0/j3ar0JI0BKY Tpad — CO CTPOUHOM OYKBBI, HarlpuMep:

[TepeueHb opraHu3alyu KomuecTBo 06C/TyKUBAIOIIUX
TypU3Ma Jeren B3POCJIBIX

[ToA3aronoBoK cieAyeT THMCaTh C TPOMMCHOW OyKBBI, €C/IM TOKa3aTesu
MMEIOT CaMOCTOSTe/IbHOe 3HaueHue.

B KOHIIe 3aro/lOBKOB W  I0/[3aTOJIOBKOB TaOJ/IUI] TOUKU HE CTaBsT.
[Toka3aTesu B 3arojioBKe rpad yKa3bIBalOT B €/IMHCTBEHHOM UHCJIE.

Pa3jiesieHre 3arojiOBKOB OOKOBBIX W Tpad)y [JUAroHa/JbHbIMU JIUHUAMH He
N0y CKaeTcsl.

Ecmu Bce mokasaTenu, TNpuBefieHHble B rpadax Tabiuibl, BbIpaKeHbI B
OZTHOM U TOM Ke eJUHHLIe U3MepeHus], TO eé 0003HaueHre HeoOX0[MMO TIOMeI[aTh
Ha|, TabsrIet.

[ucdper B rpadax TabmUI JO/DKHBI TPOCTABMASTHCS TaK, UTOOBI pa3ziesibl
yrces BO Bcell rpade ObUTM pacriosiokeHbl OAWH TIOZ, ApyruM. B ozHoU rpade
TO/DKHO COOJTIOIEHO OTMHAKOBOE UKC/IO /IeCITUYHBIX 3HAKOB [IJIT BCEX 3HAUEHWMA
BEJIMYVH.

Ha Bce Ta0/MIbl M PUCYHKH JI0/DKHBI ObITh CCBIJIKH B TEKCTe, TIPH 3TOM
cyioBo «Tabsuiia» B TEKCTe TIUIITYT COKpaIlleHHO, Harpumep: Tabu. 2.

ITpy MOBTOPHBIX CChUTKAX Ha TAaOJUIIbI U WTFOCTPALIMU C/IEAYEeT YKa3bIBaTh
COKPAIIIEHHO CJIOBO «CMOTPH».
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Hanpumep: cM. Tabi1. 2, cMm. puc. 3.
['oct 1.5-85 pmomyckaer:
" COKpaIlleHHsI CJIOB, YIOTPeO/sieMbIX TOMBKO C LUbpamMul WU
OykBamu. Hanpumep: pa3. 1-pa3gen 1; . 2-TyHKT 2; puc. 4 — pUCYHOK
4; Tabn. 8 — Tabnmia 8; c. 8-13 — crpanwuiia 8-13.
" OOLIeNPUHSATbIE  COKpAllleHus1  ymoTpeOsisitoTcss B r060M
KOHTEKCTe, He3aBUCHUMO OT TOTO0, C KAKMUMU C/IOBAaMH OHU COCEJICTBYIOT.

Harmpumep:
rofi, TOJIbI — T. TT. (TP LUdpax) obmacteb — 0071
ropoj, — r. (Ipy Ha3BaHUM) TOCe/IOK — MOC.
oM — J1. ripouee — Ip.
apyrou (mpyrue) — 1p. TYHKT — II.
JKeJIe3HOIOPOKHBIN — XK. JI. pavioH — p-H, (IpU Ha3BaHUM)
Y TakK Jjajee — M T.[. py6s — pyo.
Y TOMY TI0I00HOe - U T.II. ceso — C. (Mpy Ha3BaHUM)
KOIerKa — KOITL. CMOTpPH — CM.
MUJTAAPJ, — MJIP. TO eCTb — T.€.
MUJJIMOH — MJIH. ThICSIUA — ThIC.
CTaThsl — CT. (TIpU LUPpax)
. COKpallleHHe CJIOB MpU JaTax B Ludposoun (opme. Hampumep:

r. —rof, rr. — rogsl (2001 r., 2003-2007 rr.). [Ipy ucnosb30BaHUM B TEKCTE

JIUTUIOMHOM paboThl APYTUX COKpallleHui cielyeT BO BBe/leHUH YKa3aThb

KaKye COKpalleHUsl CJIOB MCIO/b30BaIMCh MPU HalWCaHUW JIATJIOMHOU

paboTsl, HarpuMep: TexHUKO-3KoHOMUYecKoe o6ocHoBaHHe (T30).

YpaBHeHus1 U GOpMyJIbl C/ie[lyeT BbIZIEJIATh U3 TEKCTa B OT/Ie/IbHYIO CTPOKY.
Ec/v ypaBHeHue He yMeIllaeTcsl B OJHY CTPOKY, TO OHO /IO/DKHO ObITh TiepeHeceHo
[0 3HaKa paBeHCTBa (=) WM IOC/le 3HAaKOB (+), MUHYC (-), YMHOXeHHe (X) ,
JeneHve (:) WIM [APYrMX MAIUMHOINKCHBIX 3HAaKOB, TIPUYEM 3HaK B Haydase
CIeIyIOIeN CTPOKU TTOBTOPSIIOT.

[TosicHeHWe 3HaueHWM CHMMBOJIOB M UHWC/IOBBIX KO3()(ULIMEHTOB CJiefyeT
TIPUBO/IUTH HEIOCPEACTBEHHO IO (POPMYJION B TOW >Ke IMOC/Ie[0BaTe/IbHOCTH, B
KOTOpPOM OHHM JlaHbl B (hOpMYy.Ie.

CchUIKM B TEKCTe Ha MOPsiAKOBble HOMepa (opMy/1 JatoTCsi B CKOOKax.

Hamnpumep: BHII paccuutbiBaetcs o dopmyiie (2).

[lpumeuanusi B KypcoBoi paboTe TMpUBOAAT B TOM Cjyuyae, eC/H
Heo0X0UMbI TTOSICHEHUSI UK CTIPaBOYHbIe IaHHbIEe K COJIePyKaHUI0 TeKCTa, Tab/ui]
Wy rpadrueckoro Marepuaria.

CnoBo «IIpumeuaHue» cieflyeT mevaraTh C IPOMMCHONM OYKBBI ¢ ab3aria 6e3
Mo/luepKUBaHMUSI.

[Tpumevanus crefyeT TNOMeLaTb HENOCPeJCTBEHHO II0C/Ie TeKCTOBOrO,
rpaduueckoro Mateprana wiv K Tabsmiie, K KOTOPbIM OTHOCSITCSL 3T TIPUMeYaHHusl.
Ecnu nmpumeuaHue ofiHO, TO mocjie cjioBa «IIpumedaHue» ciieflyeT CTaBUTh TUpe U
nprMeYaHue TiedaTaeTcs C TIpOnucHOM OykBbl. OfHO TmMpuUMeuaHWe He
HyMepyeTcsi. HeckobKo rpuMeuaHrii HyMepyIOT IO TOpsiKy apabckumu
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uudpamu 6e3 mpocTaB/ieHys TOUKU. [IpruMeuaHue K Tabsuile TTOMeIalOT B KOHLIe
TaOJ/IULIBI TIOZT JTMHHWEH, 0003HavaroIIell OKOHUaHWe TaOJ/ULIbI.

Hanpuwmep:

[Ipumeuanue -

Hecko/ibKo TIpyMeuaHuii HyMepyeTcs 10 TIOpSAKY apabckumu nudpamu.

Hanpuwmep:

[Tpumeuanus

1

2

IIpunoxenuss oGpopM/ISIOT KaK NPOAO/DKeHHe KypCOBOM pabdoThl Ha
MOC/Ie/[yI0IUX ero CTPaHMI[aX WIM B BHJAEe OTAe/IbHOM uYacTH (MamnkKw),
pacnoJiaras ux B MOPsiKe CCbLIOK B TeKCTe.

Kaxxzgoe npuioxeHue cjielyeT HauvHaTb C HOBOrO JMCTa (CTpaHWULbI) C
yKa3aHueM B [IpaBOM BepxHeM Yyriay cioBa «[IpunoxeHnue» © UMeTb
coZilep>KaTe/IbHbIM 3aro/iOBOK (Ha3BaHMe TPUJIOXKEHUSI), KOTOPbIM HAuWHAKT C
TIPOTTHCHOM OYKBBI.

HymMepytoT npuio>KeHust ocyiefioBaTesibHO apabckumu rudpamu (6e3 3HaKa
Ne). Hanpumep: [Ipunosxenue 1, [Ipunoxkenve 2 u T.A.

B copepkaHUM KypCcOBOW pabOTbI TEPeuuc/IsiioTCS BCe TIPUIOXKEHUS C
yKa3aHheM UX HOMepa U HauMeHOBaHUS.

B TekcTe KypcoBoi paboThl He06X0IUMO yKa3biBaTh BCe MCIO/Ib30BaHHbIE
HCTOYHHUKHM. YKa3aHMe Ha HMCTOYHUK MNPOU3BOAUTCA B BHJEe KBa/JpaTHBIX
CK00OK C HOMEPOM MCTOYHHMKA U3 CITUCKA HCTOYHUKOB (C yKa3aHWeM CTPAHHULIbI
Y3 UCTOUHUKA, KPOME UCTOYHHUKOB B 3JIEKTPOHHOM BHJIE).

JluTepaTypHble UCTOYHUKU CJ/ieyeT pacrosiaratb B andaBUTHOM TMOpsiAKe
(hbamMmuu aBTOpPA WIM Ha3BaHUA HMCTOYHMKA), Haripumep, Ilodoabckas U.H.
riocsie O630p pbIHKA 20CMUHUYHbIX YCAYeR.

HopmaTHBHO-MIpaBOBbIe aKThl C/eAyeT TMPUBOJAWTH B Hayaje CIMCKa
VICTI0JIb30BaHHOM JINTepaTyphl 110 MepapXuu:

- Me>XXIYHapOJHble HODMaTUBHO-TIPaBOBbIE aKThI;

- Koncturynus PO;

- @eslepasibHbIe 3aKOHBI;

- [locranoBnenus [IpaButesibcTBa U YKasbl [Ipe3ueHTCTBa;

- I'OCTp#l1, crangapter, CHUITbI v T.4.;

- pervoHabHble HOPMaTHUBHO-TIPAaBOBbIE aKThI;

- MYHULUIIa/IbHbIe HOPMAaTHUBHO-TIPABOBbIE aKTHI.

IIpuBegemM mnpumepbl o0o¢GopM/IeHHA  CHOUCKA  KMCHO0/Ib30BaHHOM
JINTepaTyphbl:

KHu2u ¢ o0HUM aemopom:

B npumepax smozo pa3zdena npugedeHbl pasHble GAPUAHMbl ONUCAHUS
uzoamenbcme (0OuUH 20po0 U 08a U30ame/nbCMed, HECKONbKO 20p0008 CO C80UMU
uzdamenbcmeamu, omcymcmeue ceedeHull 06 usdamesnbcmae).

Psa6koB B. M. Ucropuorpadpuss GyHKIMNA  KyJIbTypPHO-OCYTOBBIX
yupekieHu#t (BTopasi mosoBrHa XX — Hauano XXI BB.) : yue6. nmocobue / B. M.

33



Ps6koB ; MI'YKU. — Mocksa : U3a-Bo MI'YKU, 2010. — 212 c. — ISBN 987-5-
9772-0162-9.

Ipu Haauuuu cgedeHuti 06 uzdaHuu:

Ky3spmuna C. @®. Wcrtopuss pycckou murepatypbl XX Beka : I[lo33ud
CepebpsiHoro Beka : yue6. mocobue / C. ®@. Ky3pMuHa. — 2-e u3f. — Mocksa :
®nunTa : Hayka, 2009. — 396 c. — ISBN 978-5-89349-622-2 (®nunra). — ISBN
978-5-02-033000-9 (Hayka).

IIpu Hanuuuu cepuu:

Aneumvna JI. C. JIeHUHrpaj ¥ OKPeCTHOCTH : crpas.-niyTeBoauTess / JI. C.
AnemmHa. — 3-e u3j., ucop. u gaon. — Mocksa : IckyccTBo ; Jlednuur : DAULUOH,
1990. — 479 c. : un. — (ITamsatarku uckyccrBa Coetckoro Cotro3a). — ISBN 5-210-
00125-3.

Be3 uzdamenbcmaa:

Cumonenko B. E. Cxembl pa3BOJKM B pYCCKMX HapOJHBIX XOpax W
xopoBojax : rpaduueckoe rmocobue / B. E. CumoHenko. — Cankt-ITeTepOypr : [6.
n.], 1998. - 11 c. : un.

KHueu ¢ 08yms asmopamu:

Bynartsn I'. T'. Tlporynku mo pekam u kaHanam Cankt-IletepOypra :
nyteBogutens / I'. T'. ByHatsH, M. I'. YUapHasa. — Caskt-IletepOypr : Ilapurer,
2007. — 254 c. — ISBN 978-5-93437-164-8.

Kay S. Inside Out : Students book : Upper intermediate / S. Kay, V. Jones. —
Oxford : Macmillan Heinemann, 2001. — 160 p. — ISBN 0-333-75760-2.

KHu2u ¢ mpems asmopamu:

I'puxanoB FO. A. bubsmuoteunbie dhoHABL: cTpaTerus passutus / HO. A.
I'puxanos, H. 3. Crapoay6oBa, H. 1. XaxaneBa ; PI'b. — Mockga : IlamkoB oM,
2008. — 143 c. — ISBN 978-5-7510-0404-0.

KHuzeu ¢ uembipbmsa asmopamu

Onucblieatomcsi nood 3aenagueM. 3a KOCOU Yepmoll yKasblearom 6cex
asmopoe.

VudbopmaiiroHHo-6ubmrorpaduueckasi Kynbrypa : ydueb. mocobue / B. B.
bpexxneBa, T. B. 3axapuyk, A. A. I'py3oBa, M. U. Kuii ; CII6I'MK. — CaHKT-
[Tetepbypr : CIT6I'UK, 2017. — 203 c. — ISBN 978-5-94708-243-2.

KHueu ¢ namblo u 6osee asmopamu:

Onucbigatomcs no0 3aznaguem. /fonyckaemcsi cokpawjamb — nepeuucaums
nepebix 3-x ¢ obozHaueHuem [u Op]. MooicHo, ecru 3mo Heobxodumo, npusecmu
8cex asmopoe.

du3nueckast KyJbTypa U 3[]0pOBbIii 00pa3 >ku3Hu : yueb. mocobue / B. C.
Kynapes, U. U. baimarnavkosa, B. H. BnegHora [u ap] ; Yueb.-MeTo[]. 00-HuUe 110
HampaB/ieHUsIM Tiefl. obpa3oBaHus, Poc. roc. men. yH-T uM. A. WU. T'epijeHa. —
Cankrt-IletepOypr : U3a-Bo Poc. roc. neg. yH-ta um. A. U. T'epuena, 2009. — 138
c. — ISBN 978-5-8064-1465-7.

N

dusnueckast KyJbTypa U 3[0pOBbIM 00pa3 >xu3Hu : yueb. rmocobue / B. C.
Kynapes, 1. 1. bammainukora, B. H. biegrora, E. H. Kopabsesa, A. A.
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®poneHKOB ; Yueb.-MeTo. 00-HUe T10 HaTIpaBeHUsIM Tiefi. oOpa3oBaHus, Poc. roc.
nefi. yH-T uM. A. U. Tepriera. — Cankrt-IletepOypr : M3a-Bo Poc. roc. nea. yH-Ta
M. A.J. T'eprena, 2009. — 138 c. — ISBN 978-5-8064-1465-7.

KHueu, onucaHHble nod 3aznasuem (COOpHUKU NOO 0OWUM 3aeaaguem):

3HameHUTbIe My3eu-ycaab0bl Poccun / coct. Y. C. HeHapokoMoBa. —
Mocksa : ACT-IIpecc, 2010. — 383 c. : uin. — ISBN 978-5-462-00997-6.

Mup 1 BOMHA : OYEPKH U3 UCTOPUM pyC. COB. Apamaryprum 1946-1980 rr. /
PAH, T'oc. uB-T ucKyccTBO3HaHuA ; OTB. pen. M. JI. BuiiHeBckasg. — Mocksa :
Jlenang, 2009. — 287 c. — ISBN 978-5-9710-0237-6.

Work and Family : Policies for a Changing Work Force. — Washington :
Nat. Acad. Press, 1991. — 260 p. — ISBN 0-309-04277-1.

CbopHuku b6e3 obujezo 3a21asusi:

Toncronn A. H. 3onotori kmoumk, uam [lpukmouenus bypatuno / A. H.
Toscroii. [Tobexxnennniii Kapabac / E. f1. Janbko. Tpu tonctska / FO. K. Ogemia.
[TpukstoueHrs MaJIeHbKOTO akTepa ; JloM ¢ BosiieOHbIMU OKHamH / 3. M. OM/ieH.
— Mocksa : [IpaBga, 1991. — 542 c.

Kuebenpr M. O. ITo33ust megaroruku ; O JeliCTBeHHOM aHa/n3e Mbechl U
pon : yueb. mocobue / M. O. Kaebenb ; Poc. akaz. TeaTp. uckyccTBa. — MOCKBa :
N3p-Bo I'NMTHUC, 2010. — 422 c. — ISBN 978-5-91328-067-1.

Toma MHO20MOMHO20 U30AHUS:

[TactepHak b. JI. [TonHoe cobpaHue counMHeHUH C MpunokeHusMu. B 11 T.
T. 7. ITucbma, 1905-1926 / b. JI. ITacTtepHak. — Mocksa : CnoBo / Slovo, 2005. —
823 c. — ISBN 5-85050-687-X.

OmeemcmeeHHbIX AUl, He agmopo8, paspeweHo coKpawams 00 nepeozo [u
opl):

Xpecromarus 1o KynbTyposoruu. T. 1. CaMoCco3HaHMe MHUPOBOM KYyJIbTYPbI
/ pen. U. @. Kedenu [u ap.]. — Cankr-IleTepOypr : Iletporonuc : M3a-Bo CaHKT-
[Metep6ypr. yu-ra MB/I Poccuu, 1999. — 312 c. — ISBN 5-86708-138-9.

Juccepmayuu u asmopegepampl:

IIpo3opoB U. E. OteuecTBeHHass Hay4HO—BCIIOMOrarte/bHas JIUTepaTypHas
oubmuorpadus (1917-1929 r1r.): TeHAEHIMM pa3BUTHS W OpraHU3allMOHHBIE
dbopMmbI : AuC. ... KaH[. nefl. Hayk : 05.25.03 / IIpo3opoB UBaH EBreHneBuu ; Hayu.
pyk. O. H. Unbuna ; CII6I'YKW. — Caukr-Iletep6ypr, 2010. — 361 c.

Enunep U. I'. Pa3BuTne My/JbTUMeAUNHON Ky/JbTYPbl B UH(POPMALIMOHHOM
obmmectBe : aBTOped. AUC. ... A-pa Kyabryposoruu : 24.00.01 / Enunep Unbs
I'puropseBuu ; CII6I'YKU. — Cankr-ITetep6ypr, 2010. — 34 c.

Cnosapu u 3HYuk/10neouu:

Hogeliimii Ky/IbTypOJIOTUUECKHN CJIOBapb : TePMUHBI, OWOTp. CIpaBKH,
uamoctpaiuu / coct. B. J1. Jluxsap, E. A. Ilogonbckas, [. E. Iloropensbii. —
Pocros-Ha-[ony : ®enukc, 2010. — 411 c. : wn. — ISBN 978-5-222-16480-8.

HoBass Poccuiickasg sHuuknoneaus. B 12 1. T. 8 (2). Koresus -
KocrapukaHug! / peg. A. 1. HekurienoB. — Mocksa : QHuukioneaus, 2011. — 480
c. : wi. — ISBN 978-5-94802-041-9.

Cmanoapmbl:
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'OCT P 7.0.100-2018. Bubnvorpadudeckas: 3anuch. bubmuorpaduueckoe
orvcanue. OOmre TpeOOBaHUS W TIpaBWIa COCTaB/eHUs : HALMOHA/IbHBIM
ctadaapt Poccuiickou ®epepauuu : gara BeeseHus 2019-07-01 / depepanbHOe
areHTCTBO T0 TEXHUUECKOMY peryavpoBaHuio. — M3a. oduuumanbHoe. — MockBa :
Crangaptuddopm, 2018. — 124 c.

3akoHoOamesbHble Mamepuasnbl:

Poccuiickas ®epgepaiysa. 3akoHbl. OO0 0OmMMX MPUHI[UIIAX OpraHU3aI|H
MeCTHOro camoytmipaB/ieHus B Poccuiickor ®epneparum : denepaibHbiid 3akKOH Ne
131-®3 : [mpunsr N'ocymapcrBenHoi dymoit 16 cent. 2003 1. : ofgobpen CoBeToM
depepauu 24 cenr. 2003 r.]. — Mockea : [lpocrnekt ; CaHkr-Iletepbypr
Kopgekc, 2017. — 158 c.

O 6ubsmoteunom fene : GenepanbHbiii 3aK0H Ne 78-D3 o1 29 mek. 1994 r. :
npuaAT [ocymapctBenHout [Jymouwt 23 Hosi6. 1994 r. // Cobpanue
3aKOHoaTtenbcTBa Poccuiickon ®Pegepauu. — 1995, — Ne 1. — Cr. 2.

Cmambu

IMopsdok npusedeHusi asmopos 8 cmambsiX Makol e, KK 8

KHu2ax. Cmambu U3 KHu2:

MunkuHa B. A. Yuyactue cnayx0bl wuH(oOpMald B peK/IaMHOMN
nearenpHocT /  B. A, MunkuHa, H. B. Pygakoa // CripaBo4HUK
nHbopMalmoHHoro pabotHuka / pex. P. C. I'unsipeBckuii, B. A. MuHKuHa. —
CankT-IletepOypr, 2005. — C. 405-410.

®okeeB B. A. TananT uccienoBatesns 1ioc ontumusm / B. A. dokees //
«JIutia HeoOIMM BbIpakeHbeM...» / I'. B. MuxeeBa. — Cankr-ITetep6ypr, 2010. —
C. 352-354.

CykuacsH 3. P. Or pokymenta — K pecypcy / O. P. CykuacsH //
CoBpemeHHOe 01bO/MoTeuHO-HHMOpMaroHHoe oopa3oBanue / CIT6I'YKU, bubJ.-
uHbopM. dak. — CankT-ITerepbypr, 2008. — Beim. 9. — C. 9-11.

Bpexxnea B. B. IlpodunbHas moaroroBka OakanaBpoB OuOIMOTEUHO-
uHbopMal[ioHHol gestenbHocty B CIIGIMK / B. B. BbpexneBa, M. H.
KonecuukoBa, [I. A. OnwsiieBuu // Tpyael Caskt-Ilerepbyprckoro
rocy/lapCTBeHHOT0 MHCTUTYTa KyabTypbl. — CaHkT-IletepOypr, 2015. — T. 205 :
HenpepriBHOe 61bMMOTeUHO-UHPOPMALIMOHHOe obpa3oBanue. — C. 24-31.

Mooicem 6bimb (He seaslemcst 06s3amenbHbIM 31eMeHmoM 0451 cmamell)
npugedeHo u30amenbCmeo:

I'mnapesckuit P. C. O TeHAeHLMSAX pa3BUTHS 3/I€KTPOHHBIX u3fanuu / P. C.
Manspesckuit // Kanra. ViccnenoBanns v Matepuanel. — Mocksa : Hayka, 2007. —
C6. 87, u. 2. — C. 17-29.

Cmambu u3 XHCypHan08 u 2azem:

WBonvHa JI. W. IlpugsopHas usHb B 3noxy Kapsa II Crroapra / JI. .
NBonuHa // Bonipocel uctopuu. — 2010. — Ne 11. — C. 110-123.

CeicoeBa E. A. Ponb 6ubnmmoreudoro ¢boHga B GOPpMUPOBAHUH TTPaBOBOW,
TeXHOJIOTUYECKOW U rpaUuecKor Ky/abTypbl LIKOJBHUKOB U CTyJeHTOB / E. A.
CricoeBa, M. B. Henobepanbiii / bubmorekoBegenue. — 2010. — Ne 2. — C. 28-33.
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Mogenb aKTUBHOW 37€KTPOHHOM OMO/MOTEKW yHUBEpPCHUTETa Ha OCHOBE
cepBuca omepekenuss 3aripoca / P. A. bapemme, O. W. Babuna, M. M.
ManymikuHa, W. A. 1IBeToukrHa // HayuHble u TexHuueckue 6ubamuoreku. — 2019.
—Ne 5. — C. 49-66.

Br16ops1 Burie-nipe3usenToB PBA: no3uiuu KanguzaaTos / H. H. Ksemuaze-
Ky3nenoBa, 1. b. MuxHoBa, P. A. Bapsbies [u fp.] // YHuUBepcuTeTCKast KHUra. —
2019. — Ne 3. — C. 20-29.

Goldina O. The Establishment of an Enterprise Information Service: The
Case of the ECI Telecom Company / O. Goldina // Scientific and technical
information processing. — 2009. — Vol. 36, Ne 2. — P. 112-115.

Cmambs ony61uK08aHa 8 HECKO/bKUX HOMepax HCypHana:

Bonoeauk A. Dddekt bunbbao / A. BonoBuuk / Mup my3es. — 2018. — Ne
8.—C.48-49; Ne 9. — C. 44-46.

Cmambs u3 2azembl:

XoxpsikoBa C. IIpocto >xutb: utorn KuHo(ectuBans «Crankep» / C.
Xoxpskosa // Kynetypa. — 2010. — 23 nek. — C. 8.

D/1IeKMPOHHbIEe pecypChbl:

ITeped 31ekmpoHHbIM adpecom npugodumcsi abbpesuamypa URL. Ilocne
aodpeca obs3ame/nbHO yKasbleamb 0amy obpawyeHusi K pecypcy. IlpumeuaHue
«Pexcum Oocmyna» moabko 01 yKaszaHus ocobeHHocmell docmyna K
pecypcam (no noonucke, 8 10Ka/AbHOU cemu u m.n.).

Catlimbl 8 cemu uHmepHem

Poccuiickass rocygapcTBeHHas Oubmmoreka : odWIMaNbHBIA CaWT. —
Mockga, 1999 — . — URL: http://www.rsl.ru (mara obpaienusi: 26.06.2019).

[TpaBuTenbcTBO Poccuiickon @efepaiiuy : oduliMaabHbIM calT. — MoCKBa.
— O6HoBisieTcsi B TeueHe cyTok. — URL: http://government.ru (gaTa obpaiiieHust:
19.02.2018).

Cmambu c catimos

[Topsigok mipucBoenuss Homepa ISBN // Poccuiickasi KHWKHasi masnaTa :
[catiT]. — 2018. — URL: http://bookchamber.ru/isbn.html (mara obGpartrenus:
22.05.2018).

fnmHa O. H. OcobeHHOCTH (DYHKLIMOHUPOBAHUS U Pa3BUTHS PhIHKA aKLIUi B
Poccum m 3a pybexxom / O. H. fuuHa, A. A. ®enoceeBa // ColrasbHble HayKU:

social-economicsciences. — 2018. — Ne 1. — URL:
http://academymanag.ru/journal/Yanina_Fedoseeva_2.pdf = (mara  obparieHus:
04.06.2018).

KHueu uz 3bC

HeretiBoga C. U. I'pum : yuebHoe mocobue / C. . HemneliBoga. — 3-e, cTep.
— Caskr-Tlerepbypr : Jlamp : [Ilmanera wmy3eiku, 2019. — URL:
https://e.lanbook.com/book/112770 (matra obpamenus: 24.05.2019). — Pexxum
JIOCTyMa: TI0 MOAMUCKe.

WNudopmaimonnsie TexHonoruu / E. 3. Bnacosa, [I. A. I'Bacanus, C. B.
I'onuapoBa, H. A. Kaprnosa ; Poc. roc. nea. yH-T uM. A. . I'epuena. — CaHKT-
[Metepbypr : PTTIY um. A. U. T'epuena, 2011. — URL:
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http://biblioclub.ru/index.php?page=book&id=428377 (mara obparreHus:
23.03.2019). — PexxuM JocTyma: 10 TOAMNMCKe.

Hucku:

MeHem)KMeHT KauecTBa U JesSTe/IbHOCTh O6ubmiotek / Kom. 1o Ky/ibType
Caukrt-IletepOypra, LlenTp. rop. my6sn. 6-ka um. B. B. MaskoBckoro. — CaHKT-
[TetepOypr : Llentp. rop. yHuBepc. 6-ka um. B. B. Maskosckoro, 2009. — 1
3/1eKTpoH. onT. AUcK (CD-ROM). — Cucrem. TpeboBanus: IBM PC, Windows 95 u
BbIIIIEe. — 3arjl. C KOHTelHepa.
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10. Oco0eHHOCTH OCBOEHHMS JMCIUILIMHBI /I/I1 HHBA/IU/0B U JIMIY
C OrpaHUYEHHbIMH BO3MO)XHOCTAMM 3A0POBbA

OOyueHre 00yuarOIUXCS C OrPaHUYEHHBIMA BO3MOXXHOCTSIMHM  37]0POBbSI
1py  HeoOXOAWMOCTH OCYII[eCTB/ISIETCS Ha OCHOBe aJlalTHPOBAHHOW paboueit
MPOrpaMMbl  C  HCIIO/Ib30BaHWEM  CHeWalbHBIX MeTOZOB  OOyueHHST U
MUIAKTAYECKUX  MaTepHasioB, COCTaB/Je€HHBIX C y4YeTOM OCOOeHHOCTei
MCUXO(PU3NUECKOTO Pa3BUTHS, WHAUBUAYAJbHBIX BO3MOXKHOCTEM W COCTOSTHUS
3/OPOBbBSI TAKKUX 00yUaromuxcsi (00yuaroIierocs).

B 1engX ocBoeHHsI y4ueOHOW mMporpamMmbl AWCHUATIIMHBI «CepeucHas
desime/IbHOCMb» WHBaJIUJAMU W JIML[AMU C OrPaHUYEHHBIMHA BO3MO>XHOCTSIMU
3/10pOBbsi IHCTUTYT 0becrieurBaer:

— JJISI UHBA/IW/IOB U JIML] C OrPaHWYEHHBIMH BO3MOKHOCTSIMM 37I0POBbSI T10
3peHHI0: pa3MellleHre B JIOCTYITHBIX /11 00y4YaroIuXCs, SIBJISIOIINXCS CAebIMU
UMM C1a0OBUAAIIMMEH, MeCcTaX M B aJlanTUPOBaHHOW (opme CIIpaBOYHOMN
vHMOPMAI[MM O PpACIHMCAaHWUM Y4YeOHBIX 3aHSTHM; IIPUCYTCTBHE aCCHUCTEHTa,

OKa3bIBaOIIIEro oOyuaroiemMycs He00X0JUMYI0 TIOMOIIIb; BBITTYCK
a/IbTePHATUBHBIX (hOPMATOB MeTOJWYECKHUX MaTepuasoB (KPYIHBIA IIPUDT WM
ayaviodaiinbl);

— JJI1 VHBAJIMJ0B U JIML] C OTPaHUYeHHbIMU BO3MOKHOCTSIMU 3[10POBbS T10
CyXy: HaJjieXalluMH1 3ByKOBBIMU CP€e/ICTBaMHU BOCIPOM3BeJeHre NH(OpMal1K;

— [JI1 WHBA/IUJOB W JIML C OrPAaHUYEHHbIMU BO3MOJKHOCTSIMU 3[0POBbBS,
VMEIOLIUX  HapyLUeHWs1  OMOPHO-/BWraTe/IbHOTO  arapara:  BO3MOXXHOCTb
OecCITpensTCTBEHHOT'O I0CTYIa 00yUarouXcs B yueOHbIe ITOMeIeHHs], TyaeTHbIe
KOMHAThI U pyTrHe TIOMeIlleHus], a Tak)Ke rpebbiBaHUe B YKa3aHHBIX MIOMeEII[eHHUsX.
OO6yuatoiiecss U3 umMcia WHBaNMWIOB U ul ¢ OB3 obecrieueHbl MeYaTHBIMU U
(un) 21eKTPOHHBIMUA 0O6pa3oBaTe/IbHBIMU pecypcamu B opMax, aZlaliTUPOBAHHbIX
K OrpaHWYeHUsiM UX 370poBbsi. OOpa3oBaHue 00ydarol[UXCs C OrpaHUYeHHbIMHU
BO3MO>KHOCTSIMH 3/JOPOBBSI MOKET ObITh OpraHM30BaHO KaK COBMECTHO C JPYTUMHU
00yuarolUMHUCS, TaK U B OT/Ie/TbHBIX TPYIINax WK B OTAe/bHBIX OpraHU3aIusX.
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11. ITepeuenn nHPOPMALHOHHBIX TEXHOJIOTUH, MPO(eCcCHOHATBHBIX 0a3
AQHHBIX, UCI0/Ib3yeMbIX MPH OCYyILIeCTB/IEHNH 00pa3oBaTe/IbHOTr0 Mpoiecca
o JUCHUIUTHHE (MO/y/110), BK/TFOUas nepeyeHb MPOrpaMMHOr0 odecrneyeHHs

U UH(OPMALIMOHHBIX CIPABOYHbBIX CHCTEM

1) OnekTpoHHas 6ubmoTeka Poccuiickoii I'ocyjapcTBeHHOM 6UOMMOTEKY //
[DnekTpoHHbIM pecypc]. — Pexxum poctyna: http://elibrary.rsl.ru/

2) YuuBepcutetckas WHbopmalivonHas Cucrema (YWUC) POCCUSA/
[DnekTpoHHBIM pecypc]. — Pexxum poctyma:http://uisrussia.msu.ru/is4/main.jsp

3) Oo6mepoccuiickass CeTb pacIpoOCTpaHeHHsI TPaBOBOM HHGMOPMAaIUH
Koucynbrantllmtoc//  [DnekTpoHHbli  pecypc]. —  Pexum JocTyna:
http://www.consultant.ru/

4)  DyeKTpoHHO-OMO/MMoTeUHasi cucTemMa Znanium.com// [DyeKTpOHHBIH
pecypc]. — Pexxum poctyna:http://znanium.com/

5)  Hayunas snektpoHHass 6ubmoreka eLIBRARY.RU//[DneKTpOHHBIH
pecypc]. — Pexkum pgoctymna:http://elibrary.ru/defaultx.asp

12. Marepua/ibHO-TeXHUUYECKasi 0a3a, He00XoJuMasn J/isi OCyIeCTB/IeHUsA
00pa3oBaTe/ILHOrO MpoIecca Mo JUCHUIUITHHE (MY TI0)

CrnenuanM3upoBaHHbIe ayAUTOPUH:
YuebHast ayauTOpusi [IsI TIPOBE/IEHUS 3aHATUH CEMHHAPCKOTO THIIA, KYPCOBOTO
NIPOEKTUPOBAHKMSI  (BBIMOJIHEHUS] KYpPCOBBIX pabOT), TPYMMOBBIX W WHAWBUAYATbHBIX
KOHCY/IbTallM, TEKYLero KOHTPOJISI U POMEXXYTOYHOM aTTeCTaliu / KOMIIbIOTEPHBIN KJaccC
/ TIOMelIleHue /ISl CAaMOCTOSITe/TbHOM PaboThI*
TexHUUeCKHe CPeACTBA 00yUeHH:
KOMIIBIOTEP C TIPOrPaMMHBIM 0becrieueHreM, YKa3aHHBIM B 11.11, OCTYTIOM K CeTH
«/HTepHeT» U obecrieueHreM ZOCTYTIA B 37IEKTPOHHYH0 MH(OPMaIIMOHHO-00pa30oBaTebHY0
cpeny

Crnenjuanu3poBaHHble ayAUTOPHH:

YueGHasi ayuTOpUs /il TIPOBEIEHUS 3aHATHIA JIEKLIMOHHOTO THTIA, 3aHSITUH CEMHHApPCKOTO
THMa, KYPCOBOTO TIPOEKTUPOBaHUsI (BBIMOJHEHHWs KYpPCOBBIX paboT), TPYIMOBBIX U
VH/IMBU/Ya/IbHBIX KOHCY/IbTALUM, TEKYIIlero KOHTPOJIsl U IPOMeKYTOUHOM aTTecTanun™
TexHuyeckue cpejcTBa 00yyeHHs:

MYJ/IbTUMEeIMHbIN KOMI/IeKC
KOMITBIOTEp C IPOrpaMMHBIM o0ecrieueHreM, yKasaHHbIM B 11.11

* Ayoumopuu KoHKpemu3upytomcs 6 cnpaske MTO
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