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Pabouass mporpaMma TI0 [AMCIMIUIMHE  «YTIpaB/ieHHWe T[epCoHa/ioM B
npocecCHOHaTLHOU JlesATeTbHOCTH» pa3paboTaHa Ha OCHOBe aKTyaTM3MPOBAaHHOTO
denepasbHOTO TOCYaPDCTBEHHOTO 00pa3oBaTe/IbHOTO CTaHAapTa  BBICIIETO
obpa3zoBanus (manee ®I'OC BO) mo HampaneHuto noarotoBku 43.03.01 -
CepBuc, HarpaB/IeHHOCTE (TIpodusib) oOpa3oBaTe/ibHOM MporpamMmel — CepBuC B
VIH/lyCTPUM MTUTaHUS U TOCTENPHUHUMCTBA.

YpoBeHb: b6akanmaBpuar

Opranuzanusi-papaborunk: AOY BO JIO «l'ocygapCTBeHHBIM WHCTUTYT
9KOHOMMWKH, ((MHAHCOB, TIpaBa U TEXHOJIOTHI»

P83p36OT‘-II/IKZ K.3.H., IOLIeHT Ka(l)e,qpbl y1iipaBJ/ieHUA COUA/IbBHBIMHU 1 SKOHOMHWYECKUMHA

rporjeccaMu / Opén A.A.

PaccmoTtpeHa 1 ofoOpeHa Ha 3acefiaHyy Kadepbl yIIpaBeHUs COIUA/IbHBIMU U
5KOHOMMYeckuMHU nporjeccamu 27.09.2024 r. I[Iporokos Ne 2.

COI'JTACOBAHO:

g
3aBeayromuii Kadeapoii &~ / O.B. 3abopoBckas

g
PykoBoauTtenb OI1 Cﬁ / O.B. 3abopoBckas
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1. ITosacHuTe/IbHAA 3alIHUCKa

Kypc «¥YmpaBneHue mnepcoHaioM B MpPOQeCcCUOHATBHOW JAesiTebHOCTH»
3aHMMaeT Ba)KHOe MeCTO TpH TOAr0TOBKe 0akasaBpoB 110 HarpaBiaeHuro 43.03.01 —
Cepauc (rpoduib CepBUC B UHAYCTPUU MUTAHUSI U TOCTENIPUUMCTBA), TTOCKO/IBbKY
KOMMepueCKdid ycrexX pecTOpaHHOrO0 U TOCTUHWYHOrO OW3Heca, WHAYCTPUU
rOCTENPUMMCTBA B LeJIOM B 3HAUWTE/JIbHOW Mepe 3aBUCUT OT Haauuus
KBa/IM(PUL[MPOBAHHOTO repcoHasna, paboTatoriiero Ha TIPUHLIATAX
K/INeHTOOPUeHTUPOBaHHOCTH.

Lesbto OCBOEHUS JVICLIUTIVHBI «YTpaBiieHue [1epCOHAIOM B
npodeCCUOHA/ILHOW  [1eITeIbHOCTU»  SIBJIsieTCsl  (D)OPDMUpOBaHWe Y CTY/JEHTOB
BUZIEHUSI 1[€JIOCTHOM CHUCTeMbl TIPUHLIUIIOB, MeTOJI0B pabOThl C TIepPCOHA/IOM;
oOyueHWe WX TeXHOJOTWM pa3pabOTKM W peasu3aliui KaZpOBOW TOJIMTHUKU Ha
TpeINpUATHSX CePBUCA B UHAYCTPUH MTUTaHUS U TOCTEIIPUMMCTBA.

3ajauu:

- yCBOEHHe TeOpeTUYeCKUX U MEeTOAOJIOTUUeCKUX OCHOB YNpaB/eHUs
TepCoOHasIOM, 3BOJIIOLIMHA HAYKU yTIPaBJIeHUs [1IepCOHAJIOM;

- OB/IaflecHMe COBPEMEHHBbIMU MPUHLMIIAMA M METOJAaMM YIIpaBJIeHUS
TepCOHaIOM Ha TMPeANpPUITUSAX CepBUCA B UHAYCTPUM MIUTAaHUS U TOCTENIPUMMCTBA;

- 03HaKOMJIeHHe C OCHOBHbIMHU (DYHKIIMSIMU yTIpaBJ/ieHUs] [TepCOHAa/IOM Ha
TIpeiNpUATHAAX CepBUCa B MHAYCTPUHY NTUTaHUS U TOCTEIIPUMMCTBA;

- ysiCHeHHWe Crelud(UKu yrnpaB/ieHusi TepCoHa7oM Ha MpPeAnpUsTHsX
cepBHCa B UHAYCTPUY MTUTAaHUA U TOCTEIIPUMMCTBA;

- npuobpeTeHre TMPaKTUUECKHUX HABBIKOB TI0 OCHOBHBIM HarlpaB/ieHUSIM
KaJpOBOM pabOThI Ha MPEATIPUSTUSX CEPBUCA.



2. IlepeyeHb IJIAaHUPYEMbIX Pe3y/IbTaTOB 00yUeHHs MO JUCLUIUINHE,
COOTHECeHHBIX C IVIAHUPYEeMbIMH pe3y/IbTaTaMH 0CBOeHHUA 00pa3oBaTe/IbHOU
NMporpaMmalI

HOucuunnuHa «YTpas/eHye epcoHaaoM B NpoeCCUOHaNbHOU [1eATeTbHOCTH»

y4acTByeT B (JOPMUPOBAHUM CJIEYIOLIMX KOMIIETeHLUIA:

Komnerennuun |MHAUKATOpBI JecKpunTopsl
YK-3 -IYK - 32 - Ormpegenser] 3HaHUA:
CriocobeH JIMUHOCTHbIE ul OcHoB paGOTbI B KOMaH/i€ 1 TPYA40BOM
OCYLL|eCTBJISITh npodeccuoHanbHbie KOJI/IEKTHBE; 5
coLanbHoe MPaBU/I KOMaH/IHOW PabOTEI

o XapaKTepUCTUKH YJ/IeHOB
B3aUMO/IeCTBUE 5 Cy1igHoctn JIMYHOCTHBIX "

KOMaH/ibl, = Heo0X0AUMBI 51

Y pear30BbIBaTh OMAHAEL, cobxoA € 'qﬂu npoecCHOHaNbHbIX  XapaKTepUCTHUK
CBOIO posip B [AOCTHKEHHA MTOCTAB/IEHHBIX UE&JICH| yreHoB KOMaH/IbI, HEOOXOAMMBIX JIIst
KOMaH/je U OCyLIeCTB/IEHWS COLMA/IBHBIX| mOCTW)KeHUs] TIOCTaBJeHHBIX liesiell B

B3alMO/IeCTBUM, cobJtrojaeT
TpaBW/Ia KOMaHAHON paboThI

COOTBeTCTBMM C  OCODEHHOCTAMU
chepbl  WMHAYCTPUM  TUTaHUS U
roCTeNpUHUMCTBa;

YmMenus:

dopMyMpoBaTh TIpaBUIa KOMaHHOMN
paboTel ¥ TpeOOBaHUS K KOMaH/Ie

OnpezensTb HabOOpP JIMUHOCTHBIX U
NMpodeCCUOHANIBHBIX ~ XapaKTePUCTHK
Y/IeHOB KOMaH/Ibl, HEOOXOAUMBIX /ISt
JOCTKEHHUsS] TIOCTABJIEHHBIX 1ieJield B

COOTBETCTBUM C  OCOOEHHOCTSIMH
cdepnl WHJYCTpUU
MATaHUS U rOCTeNpUUMCTBA;
(dhopmyiMpoBaTh TpaBW/a KOMaHAHOMU
paboThI
HaBbiku:
cobOmoieHnsi  TIpaBWJI  KOMaHAHOMN
paboThI
®opMUpoBaHUsl KOMaH/bI jis Pab0ThI
B OpraHu3aluu cdepbl
WHJYCTPUH MTUTaHUS u
TOCTENPUIMCTBA,;

K — 1.3 - Pemaer3nanus:

CTpaTerMueckKue W TaKTHUECKHU®
3a/lauM

TIpeANPUATHSIMU
rOCTeNPUUMCTBA

MMUTaHUA
C yuéTO

TpeboBaHuii K TmiepcoHany B cdepe
YTIpaB/IEHUSUH/Y CTPUU MTUTAHUS U TOCTENPUUMCTBA;

MeTto0B
acTaBHUYeCTBa,

n MPUHIUIIOB

AeerupoBaHus,

ocobeHHOCTel OW3HEeC-TIPOLIeCCOBKOYYHMHTA U IPYTUX COBPEMEHHBIX (hOpM

Ha OCHOBe

HCTIO/Tb30BaHUs|pa3BUTHsI TlepcoHasia B cdepe B cdepe
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IIK-1 -

Criocoben
OCYI[ECTBJISITh
CTpaTeruueckoe
U TaKTUYecKoe
yTipaBJjieHUe
JerapTaMeHTaMu
(cmy>x6amu,
OT/ieJIaMM )
TpeJIpUsITUNA
cdepbl
rOCTeNnpUUMCTBa
u
00I11eCTBEHHOT O
TTUTAHUS

TEOPETUUECKHUX 3HaHUI
AeATe/IbHOCTH OPraHMU3aliin

OWH/YCTPUH TTUTAHHUS ¥ FOCTETPUAMCTBA;
YMeHusn:

OnpezensiTh TpeOOBaHUS K TIepCOHANY B
ctepe VH/YCTPUU MUTaHUS 5|
rOCTeNPUUMCTBA;

Ornpesenstb  (akToOppl MW YCJOBUS]
1ICI10/1b30BaHUS HaCTaBHUYeCTBa,
nenerupoBaHusi, KOyuWHra W [JpPYTUX
COBPEMEeHHBIX dbopm pa3BUTHS
DYKOBOJSIIIEr0 COCTaBa U KJIHOUEBBIX
COTPYZHUKOB JIelIapTaMeHTOB  (CITyKO,
OT/leJIOB)  TIpeAnpuaATU B cdepe
MH/YCTPUM MUTaHUSI U TOCTETIPUUMCTBA;
[HaBbIKHU:

OLjeHKHM COOTBETCTBUSI TlepCOHata B

chepe  WHAYCTPUM  TIMTaHUS U
rOCTENPUUMCTBA HE0OX0ITUMBIM
TpeboBaHUAM;

cronb3oBaHus HaCTaBHUYECTBa,
le/lerupoBaHusl, KOYYMHTAa W JIDYTUX
COBpEMEHHBIX dbopm Pa3BUTHS

DYKOBO/ISIIIIET0 COCTaBa U KJIFOUEBBIX|
COTPYZHUKOB JIellapTaMeHTOB  (CITyKO,
OT/leJIOB)  TIpeAnpuaATU B cdepe
HYCTPUM MUTaHUSI U TOCTETIPUUMCTBA;

[1K- 1.4 — OcywectBisiet
OpraHM3aL{Io U T/IAHUPOBaHUe
nesTe/TbHOCTH JiellapTaMeHTOB
(ciy>k0, OTZEe/IOB) TOCTUHUYHOTO
KOMIL/IeKCa U TIpeITIPUSTHS
00I11eCTBEHHOTO TTUTAHUS

SHaHMSA:

OcHOB  aHanM3a  IOTpeOHOCTEH B
repcoHase B cepe UHAYCTPUM MUTAHUS
11 TOCTENPUKMCTBA;

OCHOB oOpraHu3alyd, IJIaHUPOBaHUs,
MOTHBAL[UM, obecrieyeHusi JOS/IBHOCTH
KOHTPOJII M OLIeHKU 3¢ (eKTUBHOCTH
nesaTeIbHOCTU TMO/JUMHEHHbIX
MpeanpusiTii B cdepe  HHAYCTPUM
[UTaHWS U TOCTENPUHMCTBA;

Y MeHUs:
[IpyMeHATh CTpaTeruueckue 171
TaKTUUYECKUe MEeTO/Ibl aHaIM3a

MOTPeOHOCTH JleTlapTaMeHTOB  (CITy»KO,
0T[e/oB) — mpeAnpustaii B cdepe
MH/yCTPUM MUTaHUS U TOCTENPUHMMCTBA
B riepcoHare;

BrpiOvpaTh ~ MeTOABI  OpraHM3aLuH,
M71aHAPOBaHUS, MOTHBALUH,
oOecrieueHNst JIOSIBHOCTU KOHTPOJISL U
oLleHKH 3((eKTUBHOCTU [esiTe/TbHOCTU
[MO/JUMHEHHbIX Ha MpeANpUsTUsIX B
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chepe  UHAYCTpUU  TIUTaHUS U
OCTEeTNPUUMCTBA;

aBbIKH:

O11eHKU U TJITaHUPOBaHUs OTpeOHOCTel
nermrapramMeHTOB  (Cyk0O,  OT/ZIe/OB)
rnpeAnpusiTMii B cdepe UHAYCTpUHU
MUTaHUsI W TOCTeNpPUMMCTBA B
repcoHase npu pelLeHn
CTpaTernueckKux U TaKTUUeCKUX 3a/1ay;
[IprMeHeHUsT MeTOJIOB OpraHu3aluy,
[/1aHUPOBaHUS, MOTUBALIUH,
obecrieueHust JIOSIbHOCTH KOHTPOJISL U
o1leHKU 3(h(}EeKTUBHOCTU [1esiTeTbHOCTH|
MOJUMHEHHBIX TIPeJIpUsATHl B cdepe
HYCTPUM MUTaHUSI U TOCTETIPUUMCTBA;




3. MecTo AUCLHHMIUIMHBI B CTPYKTYype 00pa3oBaTe/IbHOW MPOrpaMmbl

«YTIpaB/ieHHe TIepCOHA/IOM B podeCCUOHAMBHOM [IeATeTbHOCTH» SIBJ/ISETCSI
oucyunauHoli no eéblbopy uacmu, ¢popmupyemotl yuacmHuKamu
0bpazogamesibHbIX OMHOWeHULI J7Isl TIOATOTOBKY CTYIEHTOB TI0 HaIlPaBJ/IEHHUIO
43.03.01 - Cepsuc

IIpepmiecTByromue
AUCLIMILIMHBI (MOAY/IH),

JUcIUIIMHbI (MOyJ/IH),
NMPaKTHKHU y4eOHOro 1njiaHa,

ITocnepyronyue
JAUCLMILIMHBI (MOAY/IH),

Tudp NMPaKTHKHU y4eOHOro NMPaKTHKH y4eOHOro
B KOTOPBIX KOMIIeTeHIUs
KOMIIeTeHIUH1 I/IaHa, B KOTOPBIX 1JlaHa, B KOTOPBIX
0CBaMBaeTCsl Napasie/ibHO
OCBauBaeTcs N N OCBauBaeTcs
C U3y4yaeMoH JUCLUIIMHOU
KOMIIeTeHIUs KOMIeTeHIUsA
MeXKy/IbTypHBIe
0Cc0OeHHOCTH OKa3aHUs
yCJIyT
MeXKy/bTypHbIe
Ymnpasnenue 0Cc00eHHOCTH OKa3aHUsi
KOMMYHUKaTUBHBIMU
YK-3 YmipaBieHue npoekTamu Y yenyr
riporieccamu/
YesioBeK U ero moTpebHOCTH [Tpown3BogcTBEHHAs
NpaKkTHKa
(ITpepauniomHas
TpaKTHKa)
OcHOBBI (hTHAHCOBOTO, JoKyMeHTaLIOHHOe
OyXranTepckoro u obecreyene
CouyanbHO-Ky/IbTypHast
CTaTUCTUYECKOI'O yueTa B yIIpaBJIeHUs
esITeJIbHOCTb B C(pepe
cdepe rocTenpuUMCcTBa U A (bep
rOCTeNPUUMCTBA U
Ha MpeJnpUsTUsIX
N 001[eCTBEHHOTO MTUTAHUS
busHec-nianupoBaHue
IMK-1 [IporpammHoe

obecrieueHue u
aBTOMaTHU3aLMs
JesITeIbHOCTH
MIpeANpUATHH TUTAHUS 1
rOCTENPUUMCTBA

[Tpou3BojcTBEHHAsl IPaKTHKa
(CepBurCHas npakTHKa)

MapkeTuUHIroBbIe
KOMMYHUKaLW/

YnpasneHue
KOHKYPEeHTOCITIOCOOHOCTh




Teopusi opranvsaLyu u 10 TIpe/ITIPUSITUS
OpraHM3alMOHHOe




rosezieHue/
CrpaTteruueckuit
MeHe/>KMEHT

[Ipou3BoaCcTBeHHAas
MpaKTHKa
(OpraHu3anuoHHO-
ynpasjieH4yecKas
TMPaKTHUKA)

Opranusanus v

IIJIaHUpOBaHUe

JesTe/IbHOCTU
TIpeJIIpUSTUN CepBuCa

OTeueCcTBeHHBIN U
3apy0e)KHbIH OTTBIT
OKa3aHus yCIIyT
00I1IeCTBEeHHOT O TIMTAHUS
Y TOCTeTNPUUMCTBA

TpynoBoe npaso

10




4. O6peM JUCHMIITHHBI (MO/y/151) B 3a4eTHBIX eJUHULIAX C YKa3aHHEM
KO/TMYECTBA aKa/IeMHUUYeCKHUX WA ACTPOHOMHYECKHUX YaCOB, BbIie/IeHHBIX HA
KOHTAKTHYI0 pafoTy 00yuaromuxcsi ¢ mpemnojaBaresieM (1Mo BUjaM y4eOHBIX

3aHATHI) H HA CAMOCTOATE/ILHYI0 PadoTy 00yJaroImuxcs

OOmiast TPYJOEMKOCTb OCBOEHUsS Yy4ueOHOM JUCIUTIIMHBI «YTIpaB/IeHHe
repcoHasioM B TIpodeCCHOHANBLHON /lesiTelTlbHOCTH» COCTaB/isieT 6 3aueTHBIX
eVHUL UK 216 akaJieMrueCKux Jaca.

No cemectpa | N CEMECTPA | Bearg,
Cemectp
5 6 aK.4acoB
OO0111as1 TPyZI0€MKOCTh (BCEroak. 4acoB / 3.e/1) 108/3 108/3 216/6
Jlekuyu 16 28 44
KonTakTHasi pabora
[IpakTHueckue 3aHATUSA 16 28 44
CamocTosiTenbHast paboTa 67 16 83
Bug
MPOME)XXYTOUHOMN
aTTecTaru 3auet, 3K3aMeH 0,25/8,75 2,3/33,7 2,55/42,45
(KOHT.pab.**/
camocT. pab.)
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5. Copep)xaHue JUCHMIUIMHBI (MOAY/is1), CTPYKTyPUPOBaHHOe 0 TeMaM
(pa3penam) c ykazaHueM OTBe/JeHHOT0 Ha HUX KOJ/IMUeCTBa aKaJeMHYeCKHUX
WIN aCTPOHOMHUYECKHX YaCOB ¥ BH/I0OB YUeOHBIX 3aHATHH

HaumeHoBaHue
pasziena JUCLUIUIVHBI
(Tema)

TpynoemMKoOCTb

BCero

KonTakTHas
pabora

JIeKLIAU
MPaKTHY. 3aHSATHSI
nabop.3aHATHS

camocT. paboTa

CopeprkaHue

5 cemectp

Ynpasnenue
TIepCOHA/IOM KaK HaykKa
U obmactb
ripoecCcroHaTLHOM
JeTe/IbHOCTU

11

Nctopus pa3BuUTHS u
COBpEMEHHble  TeHJ|eHL[UU
yrpaB/eHusi  NepCOHAaTIoM
Kak Haykd U obmactu
ripoeccroHaNbHOM
JlesiTeIbHOCTU.  DBOJIIOLIUS
yrpaB/ieHUYeCKOM  MBIC/IH,
¢bopmMHupoBaHHe  HAy4YHOTO
Harpas/IeHUs. Hauano
crielMaau3alyy B 00/1acTu
yrpaBjieHusi  [epCOHAIOM.
OOBeKTHUBHBIE yCJIOBUS,
BbI3BaBILIMe
Heo0X0IUMOCTb
MOATOTOBKU  MeHe/)KepoB
1o yTpaB/eHUI0
nepcoHanoM. CoBpeMeHHast
KOHLIernLus yTipaB/ieHus
I1IepCOHAJIOM. HR-
MeHe/)KMeHT KakK
BayKHeMI1Iast cdhepa
COBPEMEHHOI0 Ou3Heca.
3HaueHMe U MeXaHMU3MBbI
YCIeLIHOU
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ripodeccroHaM3auu
MYHOCTH B obOmjacte
yTpaB/ieHUsi  TIepCOHATIoOM
CopepkaHue U
COOTHOILIEHUE
KOMITOHEHTOB
nipodeccroHamm3Ma B
ripodeccry MeHepKepa 1o
MepcoHaly. 3HayeHue
YCITeITHOTO
OpraHu3al[MOHHOTO u
rpoeCcCrOHaNLHOTO
camooTrIpe/ie/ieHusl.

Cy1[HOCTb U CO/iep>KaHue
CTpaTeru  OpraHU3allWu.

Hemm 51 3a7auu
CTpaTeruyeckoro
yrnpaBjieHus1  [epCOHaIoM
OpraHu3aLuu cepBHUca.
CyObekT u 00BEeKT
CTpaTeruyeckoro
yrpaB/ieHus]  [epCOHAIOM.
Crparerus yIIpaBJIeHUst
MepCOHAIOM: BU/[IbI,
byHK1IMY, rpaBUIa,
MHCTpyMeHTbl.  CyIIHOCTb
Crparterus ymnpasjieHUs Ka/|poBoii HOMATURY
TepcoHaIoM T OpraHM3arLiu. OOBexT,
Ka/poBasi MOJIMTHMKA Ha MpeMeT, LM,  3a5au,
TIpeJIIpUSTUSX CEpBUCA OCHOBOTIOArAIOLIHe
TIPUHLMIIBI Ka/IpOBOU
TIOJIUTHKU. CtpykTypa
Ka/IpOBOM TTOJIUTUKHU.
Tunosnorus Ka/IpOBOM
TTOJIUTHKMU. Jransl
¢opmMupoBaHUs  KaZJpOBOM
nosuTuk.  OcobeHHOCTH
yrnpaB/ieHusi  [1epCOHaaoM
Ha MpeJAnpUsITUA CepBUCaA.
Konuemnuust MapkeTuHra
MapkeTuHr niepcoHasa 10

TepcoHasia, OCHOBHBIE
TIOZIXO/IbI K ee TPaKTOBKe.
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MapkeTUHroBbIe
WCC/IeJOBaHUs U
MapKeTUHI0Bast
rHopMaLysl.
NccnenoBanue
ripoeCcCrOHaNBHO
KBa/IM(PUKALIMOHHOU
CTPYKTYPBbI PbIHKA TPY/a.
NccnepoBaHue peIHKa
TPyZa. AHaIU3 NO3ULMU
OpraHu3aly Ha pPbIHKe
Tpyza. CerMeHTHpOBaHue
pbiHKa Tpyga. PR B
obacTy yrnpaB/ieHust
[1ePCOHA/IOM.

[1InanupoBanue
repcoHasa

Ha

NpeAnpUsATUIX CepBUCa

10

CyLLHOCTB, LieJId U 3a[jauu
TJIaHUPOBaHUsI MIepCcoHasa.
OcCHOBHBIe TIPUHLUIIBI
r1aHUpoBaHusi. OCHOBHbIE
3/1eMeHTHI [JIAaHUPOBaHUsI
repcoHasa: aHaau3 cocTaBa
repcoHasa, orpezeneHue
KOJIMUeCTBEHHOU 1
KayeCTBeHHOM MOTpeOHOCTH
B IIepCOHaIe,
TJIaHMpOBaHMe 3aTpar Ha
riepcoHasi. Buel 171aHOB 110
nepcoHany. OnepaTUBHBIN
11ad paboThI C
rnepcoHasioM. Metozbl
TJIaHUPOBaHUSI
MoTpeOHOCTH B TepCoHare.

ITouck, mom60p, oTbop
¥ HallM MepcoHasa Ha
TIpeJNpUSTUSIX CEpPBUCA

10

[ToHsITHE TIOMCKa, TTOAOOPa,
orbopa TmepcoHalma  Kak
Ka/IPOBBIX TIPOL[ECCOB.
[TocpeaHUKU pbIHKA Tpy/a:
LIEHTP 3aHATOCTH
HaceneHust (bupxka Tpy[a),
Ka/IpOBbIe areHTCTBa,
areHTCTBa 1o
TPYZAOYCTPOMCTBY.

HcTtounuku OMCKa

14




rnepCcoHaJsia: BHeEIIIHHe,
BHYTpPEHHUHE HNCTOYHHKU,

CaMOIIPOSIBUBIIINECS
KaHIUJAThI. Pesrome.
TexHonoruu rozbopa.
PekpyTMmeHT. CKpUHUHT.

Head Hunting u Executive
Search  IIpesnBapuTe/ibHOE
(Tene)oHHOE) WHTEPBBIO C

KaHIWJaTaMU.
CobecenoBaHue.
Nurepsbro. TpaguioHHble
(BOTIDOCHUKH, TEeCTHI,
aHKeTbl, KeHChl U T.[I.) U He
TPaULOHHbIE

(rpacdosorusi, otbop 1O
MMEeHH, TI0 TOPOCKOIy U
T.n.) MeToAbl  oTOOopa
repcoHa’a. Jlonutrka
HaliMa repcoHasa.
BHyTpeHHVMe © BHeIlHUE
WCTOUHUKUA  TIPUBJIEUEHUS
rnepcoHasa. TUroBsle 3Tarbl
orbopa, WX cofep)KaHHe.
Opraunuzauus rnprema
repcoHarsna. Cy1mHocTb
rnojpbopa W pacCTaHOBKHU
KaIpOB KakK BaKHeWIlen
(GyHKUMY,  BBITIOJIHSEMOM
PYKOBOZSIIUM  COCTaBOM
OpraHu3aLuu. ITytn
COBepIIIeHCTBOBAHUS
rnojzbopa W pacCTaHOBKHU
KaJlpOB.

[TpodopuenTanus u
TpyZoOBas  ajamnTaLus
nepcoHana Ha
NpeANIpUSATUSIX CepBUca

10

O060CHOBaHHOCTH BEIOOPA
rpodeccr. PeIHOUHBIE
TpebOBaHUs K BEIOOPY
npodeccuu Ha
TIpeAITIPUSTUSIX CepPBUCa.
[TpoduHdbopmariusi.
[TpodkoHCybTaLHS.
[Tpodnozabop.
[MpodapanTaius. [ToHsiTHE

15




Y cofiepyKaHue afianTaljuu.
Knaccudukarus aganragyum
. Henmm aganTauuu. JTaribl
rpotiecca ajianTtaluyu

OOyueHue ¥ pa3BUTHE
riepcoHana

TiepcoHara.
OCHOBHEbIe TIPUHLIUIIBI
o0yueHust repcoHasa
TpeTIpUsTHNA cepBHca.

YpoBHM, BHABI 00yueHUs
nepcoHana. OcobeHHOCTU
npo¢eccroHaIbHOTO
o0yueHuUst repcoHasna
NIpeJNpusTUNA CepBuUCa.
BHyTpeHHHe U BHeLHHe
(hopMmbI 00yUeHHS
TiepcoHarna.
Knaccudukaiusi  MeTo/joB
o0OyueHwMs. [Tpobnemsr
BHE/IDEHMUSI
KOMIIEeTeHTHOCTHOT O
nogxoza B 0OyuyeHHH.
Mogenb oLleHKU 00yJeHust
— «Takconomusi biromar.

HenoBas OL[eHKa
riepcoHasa. Ha
TpeATIPUATUSIX

cepBuca. ATTecTanus.

Cy1HOCTb aTTecTaluu
nepcoHasia. OCHOBHbIE
LleJIM M 3a/jlauM [IPOBe/IeHHUs
arrecraiuu. [Tokasarenu,
OLleHMBaeMble Mpu
arrecTtaluy COTPYJHUKOB
opranu3anuu. CopeprkaHue
3TarioB MPOBeJleHus
aTTecTaluu:
MOATrOTOBUTE/IbHBIN 3Tarl,
OLleHKa NepcoHarna,
arrecraLus,
3aKJIFOUMTE/bHBIN 3Tarl.
MeTo bl aTTeCTaluu
riepcoHasa: MeTo/bl
OnMCaTebHOr0 XapakTepa,
KOMOWHUPOBaHHbIE
MeTO/Ibl,
[IceBgoKOMMYEeCTBEHHbBIE
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MeTO/ibI OLI€EHKH.

YnpaBneHue Kapbepou
U paboTa C Ka/IpOBBIM
pe3epBoM

ITonsitne Kapbephl,
CITy>KeOHO-
rpodeccruoHanbHOe
MPO/IBU)KEHHeE. Bus
Jle/IOBOM Kapbephl.
[MpyHLMMBI ~ OpraHu3aluy
ympaB/ieHust Ji () (0):10)7
KapbepoHu.
WHcTpymeHTapuit
ynpaBJieHus i((0):10)71

Kapbepou. JTaribl /le/I0BOU
Kapbepou, HUX COJZlep’KaHue.
[TnanupoBaHue CyxeOHO-
ripo¢eccroHaaIbHOTO
TIPO/IBVKEHUS TIepCoHarIa.
Wcrounnku (opMUPOBaHUS
pe3epBa
Kazgpos. [Topsimok oTbopa u
3aUMC/IeHUss B TPYIIY
pe3epBa KaJ]poB.
[TnaHnupoBaHre pabOTBI C
KaJIpOBbIM Pe3epPBOM.

10

BricBOOOX 1eH1Ee
TiepcoHasa

10

[ToHsiTHE BLICBOOOKJEHUS
repcoHarna.
Knaccudukaiyst BUOB
YBOJIbHEHUH MepcoHasa B
COOTBETCTBUH C
POCCHICKUM TPY/IOBBIM
3aKOHOZATEeNTbCTBOM. [Tporp
amMMa pabot
a/IMUHUCTPALIAY TIPU
BBICBOOOXK/IEHMHY TIepCOHaIa
10 UHULIMATHBE
paboTtozareJis.
KoppektupoBka
TporpamMmmsl paboT B
3aBUCUMOCTH OT TTPUUHHBI
YBOJIbHEeHUs1. MeTo/ibl
paboThI aZIMUHUCTPALIH
TIPU TIO/ITOTOBKE
COTPYAHUKOB K BBIXO/y Ha
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TIeHCHIO.

3auer

0,25

8,75

Ntoro 3a 5 cemectp

108

16

16,25

75,75

6 cemecTp

Co1yanbHO-
TICUXOJI0OTUUeCKHe
MeTOZbl  yIIpaBJIeHUsI
MepCoHaIOM

12

B3aumogeiicTBue
WH[VBUJIOB B CEpPBUCHOU
opraHusanuu.Bzanmocssizb
3(pPeKTUBHOCTU
yrnpaBjeHusi TPyOmnou C
COLIMAIbHBIMU
OTHOLIEHUSSMU B HEW.
®dopmasbHbIe U
He(opMa/ibHble TPYIIbI, UX
OTJINUUTE/TbHbIe
XapaKTepUCTUKHU.
OcHOBHbIE
KOMMYHHUKaTUBHOU
JlesiTelTIbHOCTH
PYKOBOJUTEJISI
OpraHu3arui.
ynpaBJleHUU:
cuina,

BU/IbI

CepBUCHOM
Bnacte B

BJIUSTHUE,
3aBUCHUMOCTb,
aBTOpUTET. [Ipupoma wu
CYL[HOCTb nUfiepCTBa.
PYKOBO/ACTBY (JIUJI€PCTBY).
VHTerpaTuBHBIA ~ TIOJXOZ,
Kak pellieHue TpobsiemMbl
5 peKTUBHOTO JIMepCTBa

[IpaBoBoe u

vH(OpMal[OHHOE
obecrieueHre CUCTeMBbI
o | yrpae/eHus
TIepCOHAIOM Ha
TIPeATIPUATHSIX

cepBHCa.

11

OCHOBHbIE 3ajlauu
rpaBoBoro  obecrieueHus
CUCTEMBI yTIpaBJIeHUS
MepCcoHasIoM. TpynoBoe
3aKOHO/IATe/IbCTBO.
HopmarusHo-
METOAUYECKOe

obecrieueHre CUCTEMbI
yTpaB/IeHUs]  TIePCOHAJIOM.
OpraHu3aLyoHHOpacopsiy,
UTe/TbHbIe JIOKYMEHTBI.
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[TpaBusia BHYTpPEHHETO
pacropsiika.
KonnekTuBHbI  [1OTOBOP.
[TonoxkeHre o TMepcoHare.
[Tonoxxenue 0
nogpa3zenenuu. llltaTHoe
pacnvcanue. [lo/KHOCTHast
WHCTPYKLIUSL.
WHudopmalioHHoe
obecrieueHue CHCTEMBI
yTpaB/IeHUs]  TIePCOHAJIOM.
TpeboBaHwus,
ripebsiB/iIsieMble K
vH(OopMaLUu.

MoTuBaLus u
CTUMYJINPOBaHKE
TPY/I0BOM
JlesITeJIbHOCTH
riepcoHasia Ha
MpeANpUITUSIX CepBUCA

10

MorturBauys Kak KaipoBbIv
TIPOLIeCC Ha MpeANpUsATUIX
cepBuca. Onpepenenve
MOHATUM: MOTUB  TPYJa,
MOTHBALYSA TPYZAOBOM
JlesITeIbHOCTH, CTUMYJI
TPYZa, CTUMYJ/IMPOBaHue
TPYLOBOM  JleTe/IbHOCTH.
Cucrema notpebHOCTeH
ye/lioBeKa,  peau3yeMbIX
1oCcpeSCTBaM TpyAa.
OJIeMeHTEI CUCTeMBI
CTUMYJ/IMPOBaHUs TpyZa
nepconasa. MarepuanbHoe
u HeMaTepranbHoe
CTUMYJ/IMPOBaHue
rnepcoHana. HopmaTuBHBIE
JIOKYMEeHTHI,
perjameHTUpYHoLIye
CUCTeMy MOTHMBALlMA U
TpyZa repcoHasa B
OpraHM3alusax cepBuca

CoupmanbHas IOJUTHKA
KaK UHCTPYMEHT
MOTHBAL[MH [TepCOHa/Ia

10

[IpenHasHaueHue, e
CoI[Ha/IbHOM TTOIUTUKU
opraHusarum cepBuUca.
JIbroTel, TIpUBWIETHU U
KOMIIEHCAI[U KaK BHEIIHSS
MaTepuasibHasi HeJeHeKHas
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¢bopmMa  CTUMYy/IMPOBAHUSA

TpyAa. ITencroHHEBIE
CXeMBbl; JIbTOTBI,
TOBBILIAKOLITEe

VHAWBUYaIbHYIO JTHUHYHO
0e30macHOCTb B OTHOIIIEHUH
Oome3HW,  MPOUCIIIECTBUMA
WM COKpAILeHUsI IIITaTOB;
NBrOTHI, HAarpaB/IeHHbIE Ha

peau3aLuio
orpe/Ie/IeHHBIX JIAYHBIX
notpeOHOCTeH u
OTBETCTBEHHOCTH;

(vHaHCOBOE  COJENCTBUE;
JBTOTBI, POMb  KOTOPBIX
3aKJIFOYAeTCs B TOBbIIICHUN

YPOBHS JKU3HU
COTPY/JHUKOB.

DyHKIMOHAJIbHbIE u
coLabHble ¢bopmbl

CTUMYJIMDOBaHUs TPyZa.

OpranHu3alyoHHas
KYJIbTypa KakK
MOTUBUpYIOLIasi cpesia

10

[ToHsiTHe opraHM3al[MOHHOU
u KOPITIOpPaTMBHOU
KYJIbTYDbl Ha
TIpeTIPUSTUSIX cepBHUCca.
IlonsitTe ©®  CTpPyKTypa
OpraHu3alMOHHON
KyabTypbl. CofepkaHue 1
COCTaBJISIIOLMe
OpraHu3alMOHHON
KY/IbTYPBI, CMBIC/T u
ycnoBusi ee (POPMHUPOBaHUSI.
YpoBHU 51 3/1eMEeHTBbI
OpraHu3alMoOHHON
KYJIbTYPBL. Ponb
OpraHu3alMOHHOU
KyJIbTYpbl B  YIIpaB/IeHUU
repcoHaaoM Ha
TIpeATpUsITUSIX CepBUCA.

Ynpasnenue
KOH(/IMKTaMH Ha

10

OcobeHHOCTH KOH(IUKTOB
B c(pepe cepBuca.
TUI0/I0THST COL[UATBHBIX
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TIpeJIIpUSTUSX CEpPBUCA

KOH(JIMKTOB. YTIpaB/eHue
KOH(QUIMKTHOW CUTYyaLjueu.
CTpyKTypHO-
OpraHu3al[MOHHbIE CIOCOOBI
TipeJJOTBpalLLeHUs 1
paspelieHus1 KOH(IUKTOB.
MeskcyObeKTHbIe CIIOCOOBI
paspeliieHus1 KOH(IUKTOB.
O PeKTUBHOCTb METOJUKU
paspeliieHusi KOHGIUKTa
yepe3 pellieHre MPo6ieMbl
(crioco6 BLIMTPHIIII-
BBIMTPHILLI, Win/Win).
YripaBieHue CTpeccoM.
@DaKTOpHI MOBBIIIEHHUS
MIPOM3BO/IUTE/IBHOCTH U
CHWKEHUsI YPOBHSI CTpecca
B /leTeNIbHOCTU
PYKOBO/IUTEJIsi CEPBUCHOTO
NIpeJnpuUsTHS.

OpranHu3alyoHHas
CTPYKTYpa CITy>KObI
yTIpaBJIeHUS
TIepCOHA/IOM Ha
TIPEATIPUATHUSIX CEPBUCA

OyHKIMOHATBHOE
paszesieHre Tpy/a v
OpraHu3al[oHHast
CTPYKTYPa CITy>KObI
yTIpaB/IeHus! TIepCOHAIOM.
CoBpeMeHHbIe TpebOBaHUs
K ee pabore. TpeboBaHus K
PYKOBOJJUTEJTFO CJTY>KObI
yTIpaB/IeHus TIepPCOHA/IOM.
CrneLuduka fesaTelbHOCTA
Cy>K0 yTipaBJieHUst
MepcoHaioM Ha
TIpeATPUSTUSX CepPBUCa.
Meto/pb! OLleHKU

3¢ dekTUBHOCTH
JlesITelIbHOCTH KaZIpOBOU
C/y>KObl. AyZIUT TIepCoHana,
TIOHSATHE, 1[eJTH, BU/IBI
ayguta. Coziep)kaHue
ayZuTa 1o OCHOBHBIM
(GYHKLMSAM yTIpaB/ieHUs
repcoHaa.
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OK3aMeH 36 2,3 33,7
Nroro 3a 6 cemectp 108 | 28 30,3 49,7
Wtoro 216 | 44| 46,55 12545
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6. IlepeueHb yueOHO-MeTOJUUECKOT0 00ecrieueHusl A/ CaMOCTOSITe/TbHOM

padoTHI 00yYaOIIUXCSA M0 JUCHHUILUIHHE (MOZYJTIO)

Ne Buzpl camocTosiTesTbHON paboThI TpynoeMKOCTb, dopma KoHTposIs*
aK.yachl
1. [TpopaboTKa TeopeTUueCcKOro
. Koncynsrarus
Marepuarsa 10 KOHCIIeKTaM JIeKL[1H,
. TiperiofiaBaTeris,
PEeKOMeH/J0BaHHOU JIUTepaType, 28
CTHOe
JIOTIOJIHATE/IbHBIM UCTOUYHMKAM y
cobeceoBaHue
rH(opMalu
2. IToAroToBKa K NMpakTUYECKUM
3aHSATHSIM: TIOUCK He0OXO0 MO BeicTynenye c
OK/1a/1oM
uHpopmaimu, o6paboTka A AOM,
28 Tpe3eHTaLus,
vH(bopMalLlvy, HaricaHye 10K/aja, OTBEThI Ha
MOATOTOBKA K BBICTYIIJIEHUIO [JMICKYCCHOHHbIE
(mrckyccun) BOIPOCHI
3. [ToAroToBKa K TeKyllleMy KOHTPOJIFO
(TecTMpOBaHWe W/WINA HallMCaHUe 27 TecTsl, pecepaTsbl
pedepara)
4. IToaroroBKa K IpOMeKyTOUHOM YcTHOE
42,45
aTTecTalyn ’ cobecejoBaHHe
(BOTIPOCHI K 3aueTy/3K3aMeH)

[y camocTosTeNTbHOM paboThl MO AUCHUIUIMHE (MOAYJIH0) oOyuaroryecs
WCIIO/Ib3YIOT Crieflytoliee yueOHO-MeToauueckoe obecrieueHue:

1. ®énopoa, H. B., YmpaBneHnwe mnepcoHanoMm : yuebHuk / H. B.
®énoposa, O. FO. MunuenkoBa. — Mocksa : KHoPyc, 2024. — 216 c. — ISBN
978-5-406-12907-4. — URL: https://book.ru/book/952922 — Tekcr
37IeKTPOHHBIM.

2. CemeHoBa, B. B., YmpaBneHue repcoHasioM yuebHuk / B. B.

CemenoBa, U. C. Komenb. — Mocksa : Pycaunc, 2024. — 319 c. — ISBN 978-5-
466-06678-4. — URL.: https://book.ru/book/953789 — TeKCT : 3/1eKTPOHHBIMN.

3. @OHO OYEeHOUHbIX U MemoOu4ecKUx Mamepuaaog no OucCyunjauHe
«YnpasneHue nepcoHanIOM 8 npogheCcCUOHANbHOL OesimeabHOCMU.
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7.DoH/| OLIeHOUHBIX M MeTOJUUEeCKHUX MaTepHaJ/IoOB //If IPOBeJeHUus
MPOMEKYTOUHOH aTTeCcTalji 00yJaroIuXcs Mo JUCIUILTHHE

Bompocsl Ajisi IpoBeeHUs MPOMEXYTOUHOM aTTeCTaliy (3ayeTa)

1. icTopusi pa3BuUTHs U COBPpEMEHHbIe TeHJeHLIMW YIIPaBJ/IeHUsl [1epCOHAa/IOM
KakK HayKy 1 00/1acTy 1ipodeCcCHOHaTLHOM [1esiTe/TbHOCTH.

2. CoBpeMeHHasi KOHLIEMLUS yrnpasjieHus: nepcoHasioM. HR-mMeHemxmeHT
Kak BakHel111asi chepa coBpeMeHHOro On3Heca.

3. Llesiv ¥ 3ajjauy CTpaTeruyeckoro yrpasJjieHusl IIepCoOHa/IOM OpraHu3aliuu
cepBuUca.

4. OcobeHHOCTH yTIpaB/ieHHs TIePCOHAIOM HampeAnpUsTHN CepBUCa.

5. KoHLernuusi MapKeTHWHra rnepcoHasia, OCHOBHbIE TIOX0/IbI K ee TPaKTOBKe.

6. AHanu3 Mo3uLMK OpPraHu3aliuMi Ha PbIHKe TPy/a.

7. CyLIHOCTb, L|e/I1 Y 3a/jauy [JIAHUPOBaHUS TlepCoHarla.

8. MeTo/1bI TJIAHUPOBAHUS TIOTPEOHOCTH B ITepCOHAJe

9. INoHsATHE TTOMCKa, TTOA60Pa, 0TOOpa MepcoHasna Kak KaZlpoBbIX MPOIIeCCoB.

10. McToyHMKM TOMCKa IepcoHasa: BHeIIHWe, BHyTPeHHUEe UCTOYHUKWY,
CaMOIIPOSIBUBIIMECS KaHAU/AThI.

11. ITonuTHKa HaliMa TiepcoHana.

12. TumnoBsIe 3Tanbl 0TOOPA, UX COepKaHUe.

13. TlyTu coBepiiIeHCTBOBaHUS T10/[00Pa ¥ PaCCTAaHOBKU Ka/IPOB.

14. PoiHOuHBIe TpeboBaHMsA K BbIOOPY TMpodeccHd Ha NpPeaIpUITHIX
cepBuUca.

15. IToHaTHe U COfeprKaHWe aJanTaLum.

16. OcHOBHbIE TIPUHIUITLEI 00yUeHHs TTepCoHasIa TpeANpUsITUN CepBuUCa.

17. Drarsbl ripoLiecca ajarraluy rnepcoHarnia.

18. Mogens orieHKH 00yueHust — « TakcoHOMMsST Biiroman.

19. HPOGHEMBI BHeAPEHWA KOMIIETEHTHOCTHOI'O IIOAX0/Jd B O6Y‘—I€HI/II/I.
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20. OcHOBHBIEe LIe/IM Y 3a/lauu TIpOBe/jeHusl aTTeCTaLum.

21. MeTopp! aTTecTalMu repcoHasa: MeTO/bl OMKrcaTe/IbHOTO Xapakrepa,
KOMOWHUPOBaHHbIE METO/[bI, TICEB/IOKOTMUECTBEHHbIE METO/[bI OLIEHKH.

22. TToHsiTHE Kapbephl, CIy>KeOHO-TTpodecCcroHaIbHOE TTPO/IBI)KEHUE.

23. ITnaHupoBaHue ciy>ke6HO-TIpo(eCcCrOHATEHOTO TIPO/BHKEeHUS
riepcoHana

24. Victounuky (popMHUpOBaHUS pe3epBa KaJJpoB.

25. Knaccudukaiyss BUZIOB YBOJIbHEHWI TepCOHasa B COOTBETCTBUM C
POCCHUKCKUM TPYZOBBIM 3aKOHO/IATE/TbCTBOM.

26. MeTozpbl paboThl aJIMMHUCTpALIMUA TIPU TIOATOTOBKE COTPYAHUKOB K
BBIXO/ly Ha [TeHCUIO.
Bomnpochl /s MpoBe/jeHUs MPOMEeXYTOUHOM aTTecTalui (IK3aMeHa)
1. B3aumogelcTBUe UHAWBUOB B CEPBUCHOM OpraHv3aLiui.
2. BzaumocBsisb  3¢(eKTHBHOCTM  yIpaB/eHHsI TPyNNod C  COLMA/JbHBIMU
OTHOLLIEHUSIMHU B Hell.
3. ®opManbHble U HepopMasibHbIe TPYIIIbl, UX OTIMYUTE/IbHbIE XapaKTePUCTUKHU.
4. Tlpypoja v CyLIHOCTb JIU/IepCTBa. PYKOBOJCTBY (JIUJEPCTBY).
5. OCHOBHbIE BU/Ibl KOMMYHHUKAaTUBHOU [1eATe/IbHOCTU PYKOBOJUTEJISI CePBHUCHOMU
OpraHu3aLvu.
6. BiacTe B yripaB/ieHUM: B/IMSIHUE, CUJIa, 3aBUCUMOCTb, aBTOPUTET.
7. OCHOBHbBIE 3a/lauy MPAaBOBOT0 00ecrieueHrsi CUCTeMBI YTIpaB/IeHus TIepCOHAIOM.
8. Ilonoxenve o Ttiepconane. IlosokeHve o mnopapaszgenenuun. lllTaTHoe
pacrniicanue. /10/KHOCTHAst MHCTPYKLUSL.
9. Onpefenenue NMOHATHUM: MOTUB TPYyZa, MOTUBALUS TPYZOBOM JeSITeNIbHOCTH,
CTUMYJ TPYZa, CTUMY/IMPOBaHue TPYJOBOU J1eITeJbHOCTH.
10. Crcrema MOTHBAaLIMM U TPY/a lIepCoOHajla B OpraHu3alusax cepBuca
11. MarepuanbHOe U HeMaTepuaabHOe CTUMYJ/IMPOBaHKe IepCcoHarla.
12. Knaccudukaiiysi Teopuii MOTHUBALUK.

13. IIpeaHa3HaueHue, 11e/TM COI[MATbHOM MOTMTUKYU OpPraHu3alliy CepBUCa.
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14. JIbrorel, TIpUBW/IETUM W KOMIIEHCALIMM KaK BHeIUHAs MaTepuasibHas
HeJleHe)XHasi hopMa CTUMYJ/IMPOBaHUsS TPy/a.

15. TloHsiThe OpraHW3allMOHHOW Y KOPIIOPaTUBHOW KYJbTYDbl Ha TIPeATIPUSATHSX
cepBuca.

16. Copep>kaHue ¥ COCTaBJISAIOIIME OPraHU3allMOHHOW KYJbTYPhI, CMBICI U
yCJIOBUS ee (POPMUPOBaHMS.

17. OcobenHocT KOH(MIUKTOB B chepe cepBHCa.

18. Tumnonorusi coruanbHbIX KOH(IUKTOB.

19. YnpagsyieHve KOH()JIMKTHOW CUTYyaLei.

20. Db PeKTUBHOCT, METOAWKM paspellieHus: KOH(/IMKTa 4epe3  pelleHue
1ipo6sieMsI (CII0CO0 BBIMTPHIII-BEIMTPHIII, Win/Win).

21. Ynpasnenve crtpeccoM. DakTOpbl TMOBBILIEHHUS TIPOU3BOAUTE/NIBHOCTU U
CHW)KEeHUsI YPOBHSI CTpecca B [esaTe/JlbHOCTU PYKOBOAUTEISA CEPBUCHOTO
TIpeJIIpUSTHS.

22. OyHKIMOHaMbHOE pa3/iefieHre TPy/a U OpraHu3aljMoHHasi CTPYKTypa CIy>KObI
yIpasJ/ieHus [IepCOHAIOM.

23. TpeboBaHus1 K pyKOBOAUTEIIO C/TY>KOBI YIIpaB/ieHHs TIePCOHAIOM.

24. Cneruduka AesTeTbHOCTU CYKO yIipaB/ieHuUs TIepCOHA/IOM Ha MpeATpUSTUSIX
cepBuca.

25. MeTo/ibI o1jeHKH 3(PheKTUBHOCTHU [JIeATeTbHOCTU KaZ[pOBOM CTyKOBbI.

26. AyauT riepcoHasa, OHATHe, e/, BU/bl ayIuUTa.

ITpyuMepHbIe NPAaKTHKO-0PHEHTUPOBAHHbIE 3a/JaHUA
3aganue 1.

[Tpoananusupyiite «IlITaTHOe pacrvcaHue MUHU-0Te/s». B ueM crieliudrka
BBITIOJTHEHUSI TTepCOHA/IOM PaboThl B MUHHU-OTeJIe TI0 CPaBHEHUIO C KPYITHBIM
orteneM? IIpuBeauTe riprmepsl.

[IITaTHOE pacrnvcaHvie MUHU- OTeJIst
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JOJDKHOCTD

KomnuuecTtBo

DOyHKLMU

YnpaBnstommn

1

Ynpaenenue oreneMm. ObecrieyeHue
TJIAaHOBBIX (DMHAHCOBBLIX TIOKa3aTesew.
OpraHuzanmsi  B3aUMOJEWCTBUS  C
MOCTaBIIMKAMKA ¥ TIOAPSAUMKaMHU.
Pa3paboTka U mpoBeJieHNe peKIaMHOU
KaMTaHWH. Tekylumii  KOHTPOJb
OTepaTUBHOIO repcoHaJia.
ObecrieueHue OpOHUpOBaHUSI.
Teky1ee B3aUMO/IeliICTBUE C
MOCTaBIL[MKaMK KIUEHTOB. BezjeHue
yueTa K/WeHTOB .B3aumopeiicTBue c
dMC.

I'n. byxrantep

Begenwe  ¢uHaHCOBOrO yueTa U
TJIaHMPOBaHKWe HayoroB. OpraHu3aiys
OyXranTepckoro ydera B KOMIIAHUU.
[ToaroroBKa W cpgada OyxranTepcKou
OTYETHOCTH KOMIaHWHM. KOHTpPOJIb
pacueTa ¥ CBOEBPEMEHHOCTH YIUIAThI
HAJIOTOB B OIOKET M BHEOIOHKETHBIE

boHABI.

3aBxo03

OpraHu3aiusi TpOPUIaKTHUECKUX U
PEMOHTHbIX  pabor  OpraHu3zaiys
paboTocrocobHOCTH WH)XeHepPHBIX
cucreM U 00OpyZOBaHUSI  OTeJs
ObecrieueHre oTenss HEOOXOAMMBIMHU
MaTepHaTbHBIMU 1[eHHOCTSIMH (TI0CY/I1a,
Oenbe, KaHI[TOBaphl W mp.) BeneHue
CK/1aJia yOOPOUYHOTO UHBEHTAps U 3aKa3
HeoOXOJMMOI0 WHBEHTapsT U  XO3.
toBapoB y Hau. AXO Ob6ecneueHue
TIPOTUBOTIOKAPHOU 6e3omacHOCTH
ObecnieueHue 3¢ HEeKTUBHBIX
B3aIMOOTHOIIIEHHUH C KOMMYHAa/TbHBIMU
ciy>kbamu  TIpoBefieHMe — MEJIKOTO
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pPeMOHTa

Apmunucrtpatop | 4

[Tpuem 3asIBOK K/IMEHTOB
bpoHupoBaHue B  HOYHOe BpeMms
3aceneHve KaveHTOB [Ipuvem oriaThl
yciayr O6ecrieueHre TIpeZOCTaB/IeHUS
[or. Ycnyr, Bkatouas Room Service
OKcTpeHHasi yOOpka HoMepa B HOUHOe
BpeMsi B OTCYTCTBUE TOPHUYHBIX.
ObecrieueHue Bble3/ja KTMEHTOB

'opHUYHast 2 Y06opka HOMEpPOB M O0OIIeCTBEHHBIX
nomeljeHuii  CMeHa  TOCTebHOTO
besbsi. [ToaroToBKa/cepBUPOBKA
3aBTpaka.

Bcero 9
3ajanue 2.

I[Mpepasio>kuTe aaropuT™M paboThl (YHKIIMOHATBLHOW eAUHUIBI — OT/ena

KOHChep>K-YC/IYT 10 C/IeAYIOIUM HarlpaB/IeHUsIM:

I . TpaHncrmiopTHbIe yCIyTu
Tpancdep

ApeHjia aBTOMOOW/ISA

II. DKCKypCUOHHBIE YCIYyTU
WuvBuayanbHble 3KCKYpPCUX

['pyrinoBbie 3KCKYPCUX — IKCKYPCHH OT TISATH UeioBeK u OoJiee.

IIutanue bunetsl
OpraHu3anusi MeporpusiTUi
IIpumep BbITIO/IHEHUS 3ajaHUSA:

28



- TIOJTYYUTD 3asiBKY Ha TPAHCITIOPTHBIE YCIYTH U T.JI.
- CBSI3aThCS C ITOCTABIIMKAMH M T.7I.
- 3a0pOHUPOBATh YCAYTY U T.[.

3apaHue 3.

NBan KnuMoB MeHe[kep CceTU pecTopaHoB «I'MH3a» mojan uaer Co3gaHus
«Kny6al00» Ha stoii dupmbl. Uaes «Knyba 100» BO3HMK/IA ¥ HEr0 Kak CIocob
TIpUBJ/IEUeHUs] BHUMaHUS K TeM pabOTHHKaM, KOTOpble W30 AHS B JeHb Je/au
WMEHHO TO, UTO M ObLTH 00si3aHBbI JlenaTth. B ceTw pectopaHoB pabotano 300
yesoBeK, 25% w3 HUX ObUM uneHamMu mpodcoro3a. Mopa/bHbIM  ypOBEHb
repcoHasia 6b171 oueHb HU30K. [IpoBeieHHOe He3a/l0/Iro repes 3TUM o0c/ejoBaHue
mokasano, 4to 79% pabOTHHUKOB CUMTa/lM, YTO T[IOAyYalOT HeA0CTaTOUHOe
BO3HarpakieHve 3a XOpollyi pabory.

Uness «Knyba 100» mpegcraBisima cKkopee TIaH TIPUBJIEYEHUS [TO/DKHOTO
BHHMaHUS K XOPOIIMM pabOTHHUKaM C TIOMOIIbIO 0a/yIbHOM CHUCTeMbI, a He CXeMy
JOTIOTHATeNTbHOM CTUMY/IMPYHOIIel orathl. 3a Tof, paboTel 6Ge3 Tporysos
HauuCIsyiock 25 GannoB, 3a rof paboTel 0e3 omo3fanuii — 15 6amios.
HoromHUTeNbHbIE Oaiabl  HAUMCASIUCh DPAbOTHUMKaAM 3a I[I0/laHHble UMU
Npe/JIOKeHUsT 0 YJIYUIIeHWI0  TeXHUKU  0e30MacHOCTH,  TOBBILIEHUIO
MIPOU3BO/IUTE/ILHOCTH TpPyJla M 3a KauecTBeHHOe 0OCTy)XMBaHHe KIMEeHTOB.
PabotHuku, HabpaBimme 100 06a/wioB, TOAy4Yaqud HEWIOHOBYHO KYPTKY C
¢dbupMeHHBIM 3HAaKOM U Hafmuchio: «Kmy6 100». PaboTHukM, Habpapive 6Gosiee
150 6ansioB, moJiyyanu MpaBo BbIOpaTh IO KaTasory Hebosiblive MoAapKy 3a CueT
¢upmbl. Te paboTHUKM, KOTOpbIe He TpPAaTWIM 3apaboTaHHble MU 3a rof Oasnibl,
MOI/IM HaKarIMBaTh MX Ha CBOMX CYeTaxX M, Korjga cuer jgocturan 600 Gasos,
TI0J/Ty4asiv TIpaBo Ha Oosiee 1ieHHbIE TI0IapKU (Haripumep, TeiedoH).

Tombko 3a mepBeId Tof Tociae peanusauuu  ugen  «Kmy6  100»
IIPOU3BOJUTE/ILHOCTE  TpyZAa Bo3poia Ha 14,7%, mpopjo/mkana — OHa
yBeMUMBaTLCS U B mociegyromiem. [IpoBeseHHoe yepe3 2 rozga mocsie Hayvasna
peamu3aluy 1laHa oOciefoBaHre pabOTHUKOB TMOKa3ano, uto 86% u3 HHUX
YyBCTBYET, UTO PYKOBOJCTBO CUMTaeT WX paboTy BakHOW, a 81% cuuraer, 4TO
¢dbupma oTaaet uM Ao/mkHoe. [Touemy paboTHMKaM OKa3aauch 1OPOTY HEMIOHOBbIE
KYPTKU U HeZioporye cyBeHUphI? VBaH K. B 3TOM CBSI3W pacckKasbiBaa WUCTOPUIO O
TOM, KaK OZIHa >KeHILMHA XBacTajach CBOeN KypPTKOW KacCUpy MeCTHOro OaHKa:
«Mou x03sieBa Aia/ii MHe 3TO 3a TO, UTO sl XOpoIllo paboTaro. B mepBsIii pa3 3a MO0
00bIuHYI0 paboTy». 3a 3TH rofibl JKeHII[MHa 3apaboTtasna cBbiitie 200 ThIC. IO/UL., HO
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3apaboTHas 1iaTa /g Hee Oblyla S9KBUBAJIeHTOM 3aTpaueHHBLIX YCUIUM, a He
CHMBOJIOM TIPU3HAHUSA €ee 3aCJIyT.
[TocTaHoBKa 3agaum.

1. TIpoaHanmM3upy#Te MPEXHIOK ¥ HOBYIO MO/Ie/T MOTHBAL[MK PabOTHHKOB.

2. Paccmotpure uzero «Kimyba 100» ¢ TOUKM 3peHHS] BHEIITHUX W BHYTPEHHUX
BO3Harpak/leHUM.

3. Kakue ¢akTopbl BbI3bIBa/IM HEY/IOB/IETBOPEHHOCTh U KaKve CII0COOCTBOBAU
POCTY Y/ OBJIETBOPEHHOCTH?

4. OrmuiTe, Kak pabortaet ugest «Kmy6a 100» B rylaHe MOTHBAI[AH, UCTIO/B3YSI
Mozens MotuBaLuu [loprepa — Jloynepa.

[TosiHbIM KOMILIEKT 3alaHUd U 3TaroB (POPMUPOBaHUSI KOMITeTeHLIUU
nipeficTaByieH B POH/Ie OLIEHOUHBIX U METOIUUeCKUX MaTeprasioB [jisl TIPOBeleHuUs]
TIPOMEXXYTOUHOM aTTeCTal[ii OOyuarol[uXcs IO AUCLUIUIHHE, 0(OpM/IeHHBIN
OT/ieJIbHBIM IOKYMEHTOM, Mpe/ICTaB/eH B TIPUIOKeHUH 1.
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8. [TepeueHb OCHOBHOM, JOMO/THUTE/THLHON yUeOHOU IUTEPaTypPbl, PeCypCoB
HH(OPMALIMOHHO-Te/IEKOMMYHHUKAI[UOHHOM ceTH «/IHTepHeT», He0OX0 UMbIX
AJIS OCBOEHUA AUCIUIIMHBI (MO/yJ/IA)

a) HOpMaTHBHbIE NMPAaBOBbIe AKTHI

1. Kouncturyumss Poccuiickor ®epepatmm ot 12.12.1993r. (mpuHsiTa
BCeHapOJHbIM rojocoBanveM 12.12.1993) (c yd4éToM TONMpaBOK, BHECEHHBIX
3akoHamu P® o nomnpaBkax K KoHctutynuu P® ot 30.12.2008 N 6-PK3, ot
30.12.2008 N 7-®K3, ot 05.02.2014 N 2-®K3, ot 21.07.2014 N 11-®K3).//
Cobpanwue 3akoHO/aTesibeTBa PO. - 04.08.2014. - N 31. - cT. 4398.

2. TpynmoBoit kogekc Poccuiickoit ®@epnepaiuu, B pen. ot 30 gekabps
2015 r. // Poccutickas raseta. 2001. 31 gek.
3. ®egepasibHbIM 3aKOH OT 27 utosig 2006 r. "O nepcoHalbHbIX JaHHbBIX ',

B pefi. oT 21 utosnisi 2014 r., ¢ U3M. U JOI., BCTYI. B cuiy ¢ 1 ceHtsbps 2015 r. //
Cobpanwue 3akoHogaTesibeTBa P, 2006. Ne 31 (u. 1). Ct. 3451

4. @enepanbHbli 3aKOH OT 24 wuions 1998 r. "O6 ob6s3aTessHOM
COLIMa/IbHOM CTPaxOBaHWM OT HECUaCTHBIX CJIyyaeB Ha TMPOU3BOJACTBE U
npodheccHoHaIbHBIX 3a0oseBaHuil”, B ped. oT 29 mekabps 2015 r. / Poccutickas
rasera. 1998. 12 asr.

0) ocHOBHas UTEpaTypa:
1) CemenoBa, B. B., ¥YmpaBnienue nepcoHanom : yuebnuk / B. B. CemenoBa, U. C.

Komenb. — Mockga : Pycaiinc, 2024. — 319 c¢. — ISBN 978-5-466-06678-4. —
URL: https://book.ru/book/953789 — TeKCT : 371eKTPOHHBIM.
2) YmipaByieHre yeyioBeuecKMMH pecypcamu. : yuebnuk / FO. I'. Ogeros, B. B.
JlykameBuy, C. A. KapramoB [u gp.] ; mom pea. FO. I'. Operosa, B. B.
JlykameBuuya. — Mocksa : KHoPyc, 2024. — 222 c. — ISBN 978-5-406-12608-0.
— URL.: https://book.ru/book/951875 — TeKcCT : 3/1eKTPOHHBIN.

3) ®énoposa, H. B., Ynpasnenue nepconanoMm : yuebHuk / H. B. ®énoposa, O. 0.
MunuenkoBa. — Mocksa : KHoPyc, 2024. — 216 c. — ISBN 978-5-406-12907-4.
— URL.: https://book.ru/book/952922 — TeKcCT : 3/1eKTPOHHBIM.

B) /|OMO/THUTe/IbHAA JIUTeparTypa:
1) OperoB, HO. I'. AyTcopcuHT B yIpaB/ieHMU T[€PCOHA/JIOM : YyueOHUK u
npakTukyMm 4 By3os / FO. I'. Opgeros, 0. B. [JobkeHkoBa, C. B. ManuHuH. —
Mockga : M3patensctBo FOpaiit, 2020. — 389 c. — (Briciiiee obpa3oBaHue). —
ISBN 978-5-534-01055-8. — TekcT : 3nektpoHHbIi // ObC FKOpauT [canT]. —
URL: https://urait.ru/bcode/450014 .
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2) Xpyukuii, B. E. Ormenka nepcoHana. CobanaHcUpoBaHHas  CUCTeMa
roKa3aresieii : yuebHoe mocobue ans By3oB / B. E. Xpyikuii, P. A. ToiMaues,

P. B. Xpyukuii. — 3-e u3f., ucrp. u gon. — Mocksa : M3garensctBo FOpalir,
2020. — 208 c. — (Bsicmiee obpa3zoBanue). — ISBN 978-5-534-06638-8. —
TekcT : 3/71eKTPOHHBIMN // OBC FOpaiit [caiiT]. —

URL: https://urait.ru/bcode/452643 .
3) Koproea, M. A. KagpoBbiii MeHe/PKMeHT : ydeOHOe Tmocobue [jsi BY30B /
M. A. KoproBa. — 2-e u3f., nepepab. u gomn. — Mocksa : U3gatensctBo FOpaiiT,
2020. — 216 c. — (Bricmiee obpa3oBanue). — ISBN 978-5-534-12773-7. —
TekcT : 3/1eKTPOHHbIM // OBC FOpaiit [canT]. —
URL.: https://urait.ru/bcode/448299 .

4) Abynanze, /1. I'. [JokymeHTal[MOHHOe obecrieueHue yIipaBieHUs TIEPCOHAIOM :
y4eOHUK W TIPaKTUKYM [/l aKaZieMuuyeckoro OakanaBpwata / [. I'. AGynazs3e,
. b. BempsokkuHa, B. M. MacnoBa. — Mockga : U3gatensctBo FOpawut, 2019. —
299 c. — (bakanaBp. Akagemuueckuii kypc). — ISBN 978-5-534-00875-3. —
TekcT : 3JIeKTPOHHBIU /1 OBC FOpaur [cauT]. —
URL: https://urait.ru/bcode/433411 .

r) pecypchbl cetd «IHTepHeT»:

1. JKypHan «¥YmipaBneHue nepcoHanoM. http://www.top-personal.ru

2. VHdopmalmoHHbIM TOpTan s CHeLUaJyMCTOB MO KaJpaM U YMpaB/ieHUIO
nepcoHanom: Kazaposbie fokymMeHThl. HopmaTuBKa. KafpoBbIM yHUBepCUTET.
Boripocet 1 otBethl mo HR-TemaTvke, KaapoBOMY [1e/IONPOU3BOACTBY U
TPYZAOBOMY 3aKOHOZaTe/nbCTBY. JKypHasbl «CIipaBOUHUK KaJ[pOBUKa»,
«CripaBOYHMK 10 yIIpaBJIeHWIO [epCoHaJoM», «Bce g KaJgpoBUKa»,
«HopMaTtuBHbBIe aKThl /151 KaJ[pOBHKa». http://www.pro-personal.ru

3. AJMUHUCTPATUBHO-yIIPABJ€HUECKUM TIOpTa/l: CTaTb TI0  yMPaB/IEHUIO
NepcoHasioM u Kagpam. http://www.aup.ru/articles/personal/

4. Catit CoobiljecTBa MeHe/PKepOB T0 TI000py TiepCOHasa; ajpeca CalTOB
JKypDHaJIOB TI0 BOrpocaMm mepcoHana. http: //www. podborkadrov.ru /
magazines/?PAGEN_1=1&by=NAME&order=asc

5. Lentp KazgpoBeix TexHonoruu: Karanor nporpaMMHBIX TMPOAYKTOB TIO
yrpaB/ieHU0 niepcoHanom. http:// www.hrsoft.ru/

6. Ilopran KOpIOpaTMBHOIO yIIpPaB/eHWs — KaTajJor TPEHWHI'OBbIX KOMIIAHUH,
JUCTAHLIMOHHOe o00yueHHWe, OIleHKa TlepCOHala, KOMIIeTeHIUHW, KOYUUHT,
aTTecTalysl TlepCOHasa, MeToAbl OOyueHHs, KOMaHAooOpa3oBaHHe, OLleHKa
sbdekTUBHOCTH 00yueHHsi, e-learning, BBICTAaBKHM, KOHGMEPEHI[UH TI0
yIIpaBJ/IeHNIO TIepCOHAIOM WwWw.trainings.ru.
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9. MeTogu4yecKHe YKa3aHUA /I 00yJarom{uXCsA M0 0CBOEHHIO JUCI{UILTHHBI
(Mopysin)

CaMocTosiTenibHast TIOITOTOBKA 00YyUaroIUXCsl TIPOBOAUTCS /s YT/TyOeHust
Y 3aKperuvieHusl 3HaHWM, MMOyUeHHBbIX Ha JIEKIUSX W APYTUX BUAAX 3aHSATUU, s
BLIDAOOTKM HABBIKOB CAMOCTOSITE/TbHOT'O TIPUMEHEHHSI HOBBIX, AOTIOTHUTE/bHbIX
3HaHWM ¥ MIOATOTOBKM K TIPEJCTOSAIIMM YueOHbIM 3aHSTHSIM, 3aUeTy, 9K3aMeHy.

Ba)KHbIM ~ yC/IOBMEM  YyCHEIIHOTO HW3yueHUsl JUCLUIUIMHBI  SIBJISETCS
nocerjeHue nekuii. Ilog nocemleHyveM nojpa3yMeBaeTcsi He (popMa MacCUBHOTO
TIPUCYTCTBUS, a aKTUBHas paboTa 1Mo W3y4yeHWI0 HOBOTO MaTepuasa. IloaroToBka K
JIEKI[UOHHBIM 3aHSITHUSIM BKJIIOUaeT B cebsi aHa/lW3 MpezjiaraeMbIX sl U3yueHUs
BOITPOCOB, M3yuyeHWe HOPMATUBHBIX MCTOUYHHMKOB UM YyueOHONW M HaydHOU
UTepaTyphbl TI0 paccMaTpyMBaeMbIM BoOIpocaM JieKLMW. B rmipoliecce JieKuuu
oOyuaroluiicsi MOXKeT 3a/laBaTb  YTOUHSIOL[Me  BOIPOCHI,  OCYIL[eCTBUTh
B3alMOCBsI3b HOBOI'O MaTepuaja C YyKe H3y4YeHHbIM, TIOJATOTOBUThH 0a3y mAJis
3(eKTUBHOTO WCII0/Ib30BAHUS TIOJyUeHHBIX 3HAHWM, OOerdyuThb TOJATOTOBKY K
MIPaKTUUeCKOMY 3aHATHIO0. O¢GdeKTUBHBIM CIIoco00M (UKCcaly JIeKIIMOHHOTO
MaTepuasna SIB/sSeTCs KOHCIIeKTUPOBaHUe, TIpe/iCTaB/sollee CoO0l He TOJIbKO
buUKcalMio Ba)KHEUILIMX MOMEHTOB JIeKI[MM, HO M YyKa3aHWe TNpPUMepOB [i/ist
TTOHUMaHUs TOTO WIX MHOTO TeOpeTUYeCcKoro Marepuaria.

[Tpy TIOATOTOBKE K TPAKTUUECKOMY 3aHSITHIO HEOOXOAMMO HCIIOIbh30BaTh
KOHCTIEKTUPOBAaHHbIE MaTepHa/bl JeKI[UH, yueOHYI0 W HayuHYIO JHMTepaTypy.
[ToAroTOBKAa OTBETOB T10 BHLIHOCHMBIM Ha OOCY’KIeHHe BOMPOCAM MPAaKTUUECKOTO
3aHATHSI BK/IIOYaeT B cebsi He TOMBKO MPOYTEeHHe MaTepuasa, HO U ero aHaaiu3 U
KPUTHUYECKYI0 oOlleHKYy. OOyuaroIiemMycs cjieyeT BbISBUTb MaJIOM3ydYeHHbIe
acrekThl PaCCMaTpPUBaeMbIX BOIPOCOB, MPOSIBUTh MHULIMATUBY TIPU TOATOTOBKE K
MIPAKTUUeCKOMY 3aHSITUIO.

[Ipy TIOATOTOBKE K TIPAaKTUUECKUM 3aHATHSMH, 3a4eTy U SK3aMeHy
PeKOMEeH/IyeTCsl CUCTeMaTH3WpOBaTh 3HaHUS, H300pakas WX B TaO/JWYHOM,
rpauueckoM WM CXeMaTUYHOM BUjle. JTO TMO3BOJIUT YCTaHOBUTH B3aUMOCBSI3b
M3ydyaeMbIX SIBJIEHHM, YIPOCTUT 3a/auy 3arlOMUHAHUS MaTepuasa, 00Jieryur
TIpOLieCC MpaKTUUeCKOro NMprUMeHeHHs MOoTyUeHHbIX 3HaHUM.

3afaueii  TpPaKTUUYECKUX  3aHATHM  SB/sSeTcs  BbIpabOTKA  yMeHUs
WCIIO/Ib30BaTh TeOpeTUuUeCKWe 3HaHWs, TPOSIBUTh Haluude TpaKTUUeCKUX
HaBLIKOB. [Ipy  TOArOTOBKE K  TPAaKTUUECKOMY  3aHATUIO  CJeflyeT
3abnaroBpeMeHHOr0 00ecreunTh Haauuyve HeoOXoAuMO i JAHHOTO 3aHATHUS
MaTepuasa, CaMOCTOSITe/IbHO TIOBTOPUTDL PaHee U3yuyeHHbIe TEMBI.
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[nsi  ycrmemrHoro OCBOEHUSI [AUCLUIIIMHBI Ba)KHBIM  SIB/ISIETCSI  YMEHUe
paboTath C TepMMHAMU W UX oripefeneHUssMU. s paboTbl C TepMUHOJIOTHEH
3 deKTUBHBIM SIB/ISIETCSI WCIOJb30BaHHe KaK yueOHOW ¥ Hay4yHOW JIUTepaTyphl,
TaK U FOPUJUYECKUX U PUI0CO(CKUX C/I0Bapei.

PaboTa Cc TepMHHaMH MOJKET OCYIL[eCTBISThCS KaK B (pOopMe COCTaB/IeHUs
COOCTBEHHBIX TeMaTHUeCKUX CJIOBAPDUKOB [/ yA00CTBA M CKOPOCTH TIOMCKa
Heobxoaumoro TepmuHa. C  3TOM 1efbl0  HEOOXOJUMO KaXK[bli HOBBIN
BCTPEUaroINICs TePMUH 3alUChIBaTh U BO BpeMs MOATOTOBKH K CEMUHApCKUM U
MPaKTUYECKUM 3aHSITUSIM yKa3blBaTb COOTBETCTBYIOLee ompejeneHue. B ciyuyae
BO3HUKHOBEHUSI CJIO)KHOCTU BbIOOpa orpefiesieHUsi U3 HMelolerocs o0bema B
paMKax HayuyHOrO 3HaHMS HeoOXOJWMO 3a/laBaTh BOMPOCHI TIPerofiaBaTesiio B
paMKax JIeKI[MOHHBIX Y MPAKTUUYECKUX 3aHSATHH.

VHTepakTVBHble (OPDMBI  TPOBEAEHUS]  3aHSATUM 110  AUCLUIUIVHE

«YTIpaB/ieHre TIepCOHa/IOM B TIPO(eCcCHOHATBLHOW [esATeTbHOCTH» BK/IHOYAIOT B
cebst crefiyroIIvie BU/IbI 3aHSITHIA:

- UVHTepaKkTHMBHblE JIeKL[UM, TIpeJIiojaraloT MCIOo/Ab30BaHUEe MeToja
npobieMHOT0 U3/0XKeHus1. [Ipy TakoM TI0JX0/ie JIeKIUsi CTAaHOBUTCS TIOXO0XKel Ha
JMasior, TpernojaBaHue UMUTUPYeT UCC/e[loBaTeNbCKUI TpoLecc (BbIJBUTAKOTCS
MepBOHAYa/lbHO HECKOJIKO K/THOUeBBIX TOCTYJ/IaTOB IO TeMe JIeKL[UH, U3/I0)KeHue
BBICTpAaMBAeTCsl 10 TPUHLUITY CaMOCTOSITEJIbLHOTO aHaau3a U 00001eHus
CTyJeHTaMU yuyeOHOTro Marepuasa). JTa MeTOJuKa I03BOJIsieT 3ahHTepecoBaTh
CTyJleHTa, BOBJ/IeUb ero B Tpolijecc o0yueHus. [IpoTHBOpeunsi HAYYHOTO TIO3HAHUS
PACKpPBIBAIOTCSI TTOCPEACTBOM TIOCTAaHOBKH IIpoO/iemMbl. YueOHasi TpobsiemMa u
npobsieMHasi CUTyarusi SIBJSIIOTCS OCHOBHBIMH CTPYKTYDHBIMH KOMITOHEHTaMH
npobsieMHOT0 00yueHus. [lepes Haua/oM W3ydeHUs OTIpe/ie/IeHHOW TeMbI Kypca
CTaBUTCSI TiepeJ], CTyJeHTaMu TMpo0/ieMHbI BOMPOC WK [JaeTcs MpoOieMHoe
3aganve. CTUMynuMpysi paspellieHue Tpo0sieMbl, TIperojaBaTe/lb CHHAMAaeT
TIPOTUBODPEUUsT MeXX1y UMEIOIUMCSI ee TIOHUMaHueM U TpeOyeMbIMU OT CTy/eHTa
3HaHUSAMU. J((HEeKTUBHOCTb TAKOTO MeTO/la B TOM, UTO OT/Ae/bHbie TMPOo0JieMbI
MOTYT TIOJHUMATbCSI CAMUMM CTyJeHTaMU. ['7laBHbIM ycrmex [JaHHOTO MeToja B
TOM, UTO TIperojaBarefib [oOWBaeTCs OT ayAUTOPUMA «CaMOCTOSITEIbHOTO
pellieHUs1» TIOCTaB/AeHHOW Mpobiembl. OpraHu3auus mpobseMHOro oOyueHust
TIpe/ICTaB/IsIeTCsl  I0CTAaTOYHO CJIOKHOM, TpeOyeT 3HAUWTE/NbHOM TIOATOTOBKU
nektopa. O/HaKO Ha Haya/JIbHOM 3Tarie MCIO/b30BaHUs 3TOTO MeTOZa ero MO>KHO
BHeJIPSATb B CTPYKTYPY T'OTOBBIX, paHee pa3pabOTaHHBIX JEKI[WH, MPaKTUYeCKUX
3aHSATUM KaK JIOTIOJTHEHME.
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- TpyNMoBble [UCKYCCUM, TIDUMEHSIIOTCS [ijisi obecrieueHUs] HaBLIKOB
KOMaH/THOM pabO0Thl ¥ MEX/JIMUHOCTHOM KOMMYHMKAI[UH W TIPE/ICTaBJISIOT COOOM
OLIEHOUHOe Cpe/ICTBO, I103BOJIsSIIOIlee BK/IIOUMTH OOYyUaroluxcs B TIPOLECC
o0Cy>XJeHUsl TIpe/iCTaB/ieHHONW TeMbl, TIpOO/JieMbl U OLIEHUTh HUX yMeHHe
apryMeHTHPOBaTh COOCTBEHHYIO TOUKYy 3peHus. Kpome Toro, B Xofe 3aHSTHI
TIPOBO/ISATCSL KPYTJIble CTOJIbI 110 33/JaHHbIM TeMaTHUKaM.

- aHa/iM3 CUTyalui (Kelic-MeToJ])) — TeXHWKa 00yueHMs], WCTIOb3yoIast
orvcaHWe peanbHbIX cuTyaruid. OOyuaroiiyecss AO/DKHBI TIPOAHAIU3UPOBATh
CUTyall1Io, pa3o0paThCs B CyTH MpoOsieM, MpeAJOKUTh BO3MOJKHBIE peIleHusl U
BbIOpaTh /yulllee U3 HUX. B OCHOBe MeTOoZla KOHKDETHBIX CHUTYal[Uuil JIeXKUT
OMKUCaHWe KOHKPETHOM TMpO(eCcCUOHATbHOM AesiTeTbHOCTA WA SMOLMOHATbHO-
MOBe/JIeHYeCKUX acleKTOB B3aWMOJENCTBUA Jyrofeld. IIpy m3yyeHMM KOHKDPETHOM
CUTyallMd, M aHaju3e KOHKDeTHOrO TMpHUMepa CTYAEeHT [JO/DKEH BXHUThCS B
KOHKpDeTHble  OOCTOSATeNbCTBA, TIOHATh CUTyal[Ui0, OLIEHUTh OOCTaHOBKY,
oTipe/ie/uTh, eCTh i1 B Heli 1pobsieMa U B ueM ee CyThb. OTipe/ie/TUTh CBOIO POJib B
peliieHHM MpobJieMbl ¥ BbIpabOTaTh 11e/1ec000pa3HyI0 JTUHUIO TIOBe/IeHUS.

OrneHOUHBIE M MeETOAMUYeCKHe MaTepuasbl M0 [JUCLUIUIMHE «YTIpaB/ieHue
TepCoHaIoM B TIPO(eCCUOHAILHOM [leATe/IbHOCTU» Tpe/cTaBieHbl B DOMM.

[Ipy moAroToBKe K 3aueTy/sK3aMeHy CcjiefyeT WUMeTb B BHUJY, UTO OH
AB/ISIeTCSI UTOroBOM (OpMOM KOHTPOJSI 1O M3y4YeHWIO [JlaHHOW yueOHOM
JVCLUIIIMHBL.  3aueT/3K3aMeH Mo/ipa3yMeBaeT MaKCUMaJIbHYI0 KOHLIEHTpaL[1IO
3HaHUU U YMEHHWH, TIpe/IrosiararmllyxX MoJHOe U3yyeHre MaTeprasia AUCLIUIIAHBI.

3aueT/aK3aMeH TIPOBOAUTCSA B ¢opMe yCTHOTO cobecefioBaHMs, peIleHUs
CUTYaLIMOHHOM 3a/jauM.

Pemmienue rmiperofjaBaTesis 00 WTOTOBOWM  OIjeHKe TIPUHUMAETCS  T10
pe3ysibTaTaM yCTHOTO OTBETa U pelleHus] CUTYallMOHHOM 3a/jJaui B 3aBUCUMOCTH OT
LIKa/Ibl OL|€HKU.

B KauecTBe MCTOYHMKA [OMOJHUTE/NBHBIX MaTepuarioB DPeKOMEeHZYeTCs
M0JIb30BaTbCsl HWH(OpPMaLMel OTKPBITOro JocTyna ceTd Internet (JaHHBIMU
MH(POPMALIMOHHO-TIPABOBLIX U 00pa30BaTe/IbHBIX TIOPTA/I0B, OPULIMATBHBIX CalTOB
MHHHCTEPCTB, BEJOMCTB, OTZE/IbHbIX OpraHu3aliid, JaHHbIMU TOCYJapCTBEHHOU
CTaTUCTUKH, pe3ysbTaTaMy SKCTepTHO-aHAaIUTUUeCcKWx 0630poB). Kpome ToroO,
MO>KHO BOCIIO/Ib30BaThCsl BO3MOXKHOCTSIMM CIIPaBOYHO-TIPAaBOBLIX CHCTeM, 0a3bl
KOTOPBIX COZIEp)KaT He TOJIbKO TeKCT HOPMaTUBHBIX aKTOB, HO M HayuHble CTaTbU
no pasMuHbiM  BornpocaMm (Hampumep, CIIC  «KoHcynbranT [Lmroc»).
PekoMeHyeTCst TaKKe UCII0/Ib30BaTh 3/IeKTPOHHO-0MOIMOTeUHbIe CUCTEMBI.
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MeTo/juuyecKre yKa3aHHUsA 110 BbIMO/THEHHI0 KOHTPO/IbHON PadoThI
«Pa3pabotka  KBa/MM(UKALIMOHHOW  XapaKTePUCTUKU  CIel[UarCTa»
OrnucaHye CUTyaluM U MOCTaHOBKA 3aaun
B npeanpusitui  (BUA [eATe/IbHOCTU OIpefiesisieTCss B COOTBETCTBHUU CO
CreluanbHOCTbIO)  OTCYTCTBYeT  KBaqU(UKALMOHHAs  XapaKTepUCTUKa
(YKa3biBaeTCs IO/DKHOCTR). DTO TIPEIATCTBYET MpaBUIbHOMY MOA00PY KaHJuAaTa Ha
5Ty JOJDKHOCTb.

Heobxoaumo:
1)  pa3spabotaTb KBa/UGUKAIMOHHYIO XapaKTePUCTUKY JO/DKHOCTH;
2) OTpeJie/IuTh  CPeJHEepPhIHOUHYI0 3apabOTHYIO IIIaTy II0 JIaHHBIM

PEKPYTHUHIOBBIX CAUTOB;
3)  HamnMcaTh TeKCT BaKaHCHUU JjIs1 PEeKPYTUHTOBOT'O CalTa.

Memooduueckue yka3aHus

KBanudukaiioHHasi XxapaKTepHUCTHKa pa3pabaTbiBaeTcsi Ha ocHOBe [TosioykeHust
00 opranusauuy, I[lono)keHUsi O ToApa3feseHUH, TjAe paboTaeT CHELUAJIHUCT,
JOJDKHOCTHOWM MHCTPYKIMHU U APYTUX perjiaMeHTUPYIOIIUX JOKYyMEeHTOB.

KBanudukalloHHass ~ XapakTepuCTHKa J0/DKHa  COJiep)kaTb TMpaBa U
00513aHHOCTH CTelMaMCTa U OTBeuaTh Ha C/eAyOIre BOMPOCHI: JO/DKEH YMETb,
JOJKEH B/afleTh, 10/DKEH 3HATh.

Ipasa u obs3aHHOCMU
YMETH (3-5
XapaKTepHCTHK)
1) IIpumep: CobrojaTh TEXHUKY 06€30MacHOCTH M Mephl TIPeA0CTOPOKHOCTH,
TO>KapHYyI0 0e301MacHOCTh
2)
3)
4)
5)

3HATHD (3-5 xapakTepuCTHK)

1) IIpumep: TexHosoruu noseieHus B KOHGJIMKTE
2)

3)

4)

5)

BJIAETH (3-5 xapakTepHCTHK)

1) Ilpumep: AHIIMNCKUM SI3bIK HA YPOBHE
B2 2)

3)
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4)
5)

OOITOJIHUTEJIBHBIE XAPAKTEPUCTUKU (5-10 xapakTepuCTWK) B TOM
yycae TICUXOJOTHYeCKHue W COLUa/ibHble (hakTOpbl, WMeERIMe 3HaueHue [IJsi
3aHMMaeMOM [I0/IXKHOCTH.

1) Ilpumep: be3 BpejHbIX PUBBIUEK
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10. Oco0eHHOCTH 0CBOEHHUS JUCIUILIMHBI JI/IA MHBA/IN/JI0B H JIMI C
OrpaHUYeHHbIMHU BO3MO)XHOCTSIMHM 3/10POBbS

ObyueHue 00yYarOIIUXCS C OTPAaHUUYEHHBIMH BO3MOXXHOCTSIMU  3/JOPOBbSI
npu HeoOXOJWMOCTU OCYLIeCTB/ISIETCS Ha OCHOBe aJanTUpOBaHHOW paboueii
MporpaMMbl  C  MCMO/b30BaHWEM  CHeLMaJbHbIX  MeTO/I0B  oOyueHHsT U
JUaKTUUeCKUX  MaTepyanoB, COCTaB/AeHHbIX C yueToM o0coOeHHOCTei
NCUXO(U3NUECKOTO Pa3BUTHS, WHAWBH/YaTbHbIX BO3MOYKHOCTEH U COCTOSIHUS
3/JOPOBBS TaKKX 00yuyaromuxcsi (o0yuarorrerocs).

B 1ensx ocBoeHWs yueOHOW TMpoOrpaMMbl AMCIMIUIMHBI «YnpaesneHue
NepcoHasaoM 8 npopecCUOHAbHOU OesimeAbHOCMU» WHBaIUJaMU U JULIAMU C
OrpaHUYeHHBIMH BO3MO>KHOCTSIMU 3710POBbsi IHCTUTYT 0becrieunBaert:

— [l UHBA/IUJIOB U JIUL] C OrPaHUUYEHHBIMU BO3MOKHOCTSIMU 3[J0POBbSI 110
3peHMI0: pa3MellleHre B JOCTYITHBIX [JIs1 00yuaroIuxcs, SIB/SIOIINXCS C/IeTIBIMU
Wi crnaboBUAAIIMMH, MecTaX W B afallTHPOBAHHOM ¢opMe CIpaBOYHOMN
vHbOpMAI[Md O pachUCaHUM yueOHBIX 3aHSTUM; TIPUCYTCTBHE aCCHUCTEHTa,

OKas3bIBaloLero obyyaroriemycst He00X0IUMY1O TIOMOLLIb; BBIMYCK
a/IbTePHATUBHBIX ()OPMATOB METOJWYECKUX MaTepuasoB (KPYIMHbIA LIPUPT WU
ayrodanbl);

— Ui VHBaJIMJOB U JIML] C OTPaHUYEHHbIMU BO3MOKHOCTSIMU 3/10POBbS T10
CyXy: HajJjieXalluMH1 3ByKOBBIMU Cpe/ICTBaMH BOCIIPOM3Be/jeHre UH(hOpMallvK;

— /ISl UHBAJIUJIOB W /UL C OTPAaHUYEHHBIMA BO3MOXXHOCTSIMUA 3[0DPOBbBS,
VMEIOLIUX  HapyLUeHWs1  OIOPHO-JBUraTe/IbHOIrO  arrapara:  BO3MOXXHOCTb
GecripensITCTBEHHOT'O /I0CTYIAa 00yUaroluXcs B yueOHbIe ITOMeIeHu s, TyaleTHbIe
KOMHAaTBI U JIpyTHe TIOMeIIeH)s], a Tak)Ke MpedbiBaHNe B YKa3aHHBIX TTOMEITIeHUSIX.
OOyuaromuecst U3 urciaa uHBaKMAoB U ur, ¢ OB3 obecrieueHbl TeYaTHBIMU U
(WTH) 371eKTPOHHBIMUA 0Opa30BaTe/IbHBIMU pecypcamMu B hopMax, aZlaliTUPOBAHHBIX
K OrpaHUuUeHUsIM uX 3710poBbs. OOpa3oBaHue 00yuarolUXcsi C OrpaHUYeHHBIMHU
BO3MOYKHOCTSIMH 3/I0POBBSI MOKET OBbITh OPraHW30BaHO KaK COBMECTHO C JIpYTUMU
00yuarolMMUCS, TaK U B OT/Ie/IbHBIX TPYIINAax WK B OT/e/IbHbIX OpraHU3alusX.
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11. ITepeuenn nHPOPMALHOHHBIX TEXHOJIOTUH, MPO(eCcCHOHATBHBIX 0a3
AQHHBIX, UCI0/Ib3yeMbIX MPH OCYyLIeCTB/IEHNH 00pa3oBaTe/IbHOT0 MpoIecca
o JUCHUIUTHHE (MO/y/110), BK/TI0Uas nepevyeHb MPOrpaMMHOr0 odecrneyeHHs

1 HH(OPMALHOHHBIX CIIPABOYHBIX CUCTEM
[TporpamMmHOe ob6ecrieueHue:

1)  OnepanuonHas cuctema (Microsoft Windows ITponpuemapmas);

2)  Ilaket oducHeix nporpamm Microsoft Office (MS Word, MS Excel,
MS Power Point, MS Access, MS Publisher u gp. rponpuemapmas);

3) IlporpammHoe obecrieueHWe [Jjisi  TPOCMOTpPA  3JIEKTPOHHBIX
nokymeHnToB B ctanaapte PDF (Foxit Reader GNU LesserGeneralPublicLicense);

4)  Web-6pay3ep (Mozilla Firefox GNU LesserGeneralPublicLicense);

WHdopmaloHHbIe CTIpaBOUHbIE CUCTEMBI:

1)  ABToMaTu3vpoBaHHas WH(OpMaIMOHHasi OubIMOTeUHass cCHUcTeMa
Marc21SQL;

2) CnpaBouHo-TipaBoBas cucrtema «KoHcynbrant [1nroc»

ITpodheccroHambHbIe Oa3bl JaHHBIX:

1)  PedepatuBHasi u cmpaBouyHasg 0a3a [JaHHBIX pelleH3UpyeMoi
JMTEepaTypsbl Scopus - https://www.scopus.com

2)  TlonutemaTnueckast pedepatuBHO-O0MOMMOrpadryeckas U
HaykoMmeTpuueckass (6ubnmmomerpuueckas)) 6a3a gaHHbix Web of Science -
https://apps.webofknowledge.com

3) HayuHas s/ekTpoHHasi 0uboTeka - www.elibrary.ru

4) ba3a panHbix «bubnvMoTeka yripaBieHus’» - KopropaTWBHBIN
MeHe/I>)KMeHT - https://www.cfin.ru/rubricator.shtml
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12. MaTepua/ibHO-TeXHUUYECKas 0a3a, Heo0XoAMMas /Il 0CyIIeCTB/ICHUS
o0pa3oBaTe/ILHOTO MPOIiecca Mo AUCHUIUTHHE (MOY/TI0)

Crnenuanu3poBaHHble ayAUTOPUH:

YuebHasg ayauTopusi [/ TIPOBE/IEHUS] 3aHATHN CEeMHHApPCKOrO0 TUIA, KyPCOBOIO
NIPOEKTUPOBaHKMsI  (BBIMOJIHEHUS] KYpPCOBBIX pabOT), TPYMMOBBIX W WHAWBUAYATbHBIX
KOHCYJIbTaLWi, TeKYLero KOHTPOJISI U IPOMEXXYTOUHOM aTTecTal[uy / KOMITbIOTepHbIN K1acc
/ TIOMelL[eHHe [IJI1 CAaMOCTOSITe/TbHOM paboThr*

TexHuyeckue cpejCcTBa 00yyeHH:

KOMIIbIOTEp C TIPOrpaMMHBIM 0obecrieueHreM, YKa3aHHBIM B 11.11, OCTYTIOM K ceTu
«VIHTEpHET» M 0OecrieueHreM ZI0CTYIIa B 37IEKTPOHHYI0 MH()OPMAIJMOHHO-00pa30BaTe/IbHYI0

cpeny

Crnenyiaiu3poBaHHbIe ayiUTOPUM:

YuebHasi ayuTopusi [/isl TIPOBe/IEHUsT 3aHATHI JIeKLIMOHHOTO THUIA, 3aHATHI CeMHHApPCKOT0
THMa, KypPCOBOTO TIPOEKTHPOBaHMs (BBIMIOMHEHUsT KypPCOBBIX paboT), TPYIMOBBIX U
VH/IMBU/Iya/bHBIX KOHCY/IbTAlUM, TeKYyLlero KOHTPOJIsl U IPOMeKYTOUHOW aTTecTalun™®

TexHuueckue cpeJCcTBa 00y4yeHH:

MyJIbTUMEIUUHBIA KOMILJIEKC

KOMIIbIOTEp C TIPOrpaMMHBIM obecrieueHreM, yKa3aHHbIM B 11.11
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