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1. ITosscHuTe/IbHAA 3alIUCKa

Kypc «Cmandapmusayus, cepmucgukayus, skcnepmusza u OUdeHOCMUKa»
3aHMMaeT Ba)KHOe MeCTO TPH TIO/ITOTOBKe OaKasaBpoB 10 HarpaBiaeHuto 43.03.01
- CepBuc.

CranpapTtu3zauys, cepTA(UKaLus, SKCIepTrU3a U AUarHoCTUKa — 3TO UeTbipe

KWTa, Ha KOTOPBIX OCHOBaHa [esTeSbHOCTh 10 00ecreyeHWI0 W KOHTPOJIIO
KauecTBa. KauecTBO MpOAYKIMH, pabOT, YCJAYT — 3TO SKOHOMUYECKasi KaTeropus,
XapaKTepHu3yloIliasi CTereHb Y/OBIeTBOPEeHUsI OOIIeCTBEHHOW ITOTPeOHOCTH B
COOTBETCTBUM C ee HazHaueHUeM. IIIMpokKoe TMprMeHeHHe CTaHJApTOB W APYrUX
HOPMaTUBHBIX JOKYMEHTOB, KOTOpbIe YCTaHAB/IMBAIOT OMpe/e/ieHHbIe TpeboBaHus,
BbI3bIBaeT HEOOXOAUMOCTb OLIEHKU U TIOATBEpPKAeHHsT COOTBETCTBUSI yCJIyT
cepBuca C TIOMOLIbIO  CepTU(PUKALMK, SKCIEePTU3bl W JAUArHOCTHUKHU.
CucTremMaTrueckoe OCyIlleCTB/IeHUe STUX BU/IOB JIeSITe/IbHOCTHU C/ieflyeT MPOBOAUTD
Ha pa3/MuYHbIX CTAafUsX >KU3HEHHOTO IMK/Ia TPOJAYKI[MH W YCIyT: pa3paboTka,
TIPOM3BO/CTBO, Peasn3aliisi KOHeUHOMY TOTpeOuTelio.

Lenpto ocBoeHus AUCUUIUIMHBI  «CTaHAapTu3auus, CcepTUdUKalus,
9KCMepTh3a W  [AUArHOCTUKa»  SIB/ISIeTCSIM3yuyeHWe  3a/lad, HamnpaB/eHUH,
crnierudryueckux ocobeHHOCTeld W MeTOZIOB B yKa3aHHBIX 00/1acTSIX C Iie/bo
OB/IaZIeHWsT MeToJaMyd obecrieueHHsT W KOHTPOJIS KadecTBa  TPOAYKIIWH,
TIPOBe/IeHUs] TMarHOCTUKY 00BeKTOB cepBUCa

3aziauv JYCLATIVHBL:

1. O3HakOMUTb CTY[EHTOB C TeOPeTHYeCKWMH W MeTOA0JOTHYeCKUMU
OCHOBAaMM CTaHJjapTU3alliy, CepTU(PUKALIMN,IKCITePTH3bl U TUarHOCTUKY, HAyYHO-
TeXHUUeCKOW nH(opmaiyeii B 3TuX 06/1acTsX.

2. M3yunTh HOpMaTHBHBIE JOKYMEHTHI, BK/IOUasi (efepasbHble 3aKOHBI
Poccuiickoii ®egepaijud ¥ ToCTaHOB/eHWs1 [lpaBuTenbcTBa B 00J/1aCTH
CTaHJapTH3aluK, cepTU(hUKALIU,KCTIePTH3bl U TUarHOCTHUKH.

3. W3yuuTb CTpPYKTYypy OpraHOB W OpraHu3alui, OCYILIEeCTBIISOLIUX
GYHKIMM ~ peryivpoBaHUsi W KOHTpPOJii B 00/laCTM  CTaHJApTH3alluy,
cepTU(PUKAaLIMN,IKCIePTH3bl U AUAarHOCTUKU

4.  O3HakOMUTb  CTYJEHTOB C  MEXJyHapOJHbIMA  CHUCTeMaMH
CTaHJApTU3allMd M CUCTeMOW cTaHjgaptusaiuu B Poccurickor ®epepauyu,
OTLITOM OpraHW3aliyd [JaHHOW CHUCTeMbl B OTeueCTBEHHOW W 3apyOerkHOM
TIpaKTHKe.

5. O3HaKOMUTbH CTYZEHTOB C MPUHLMIIAMU MOATBEP>KAEHUSI COOTBETCTBUSI,
BKJ/IFOUasi MpaBW/ia MPOBeJIeHUs] CepTUPUKALIMM U [IeKIapUpOBaHUSANPOAYKLIUA U
yC/IyT, BK/IFOUasi yCIyTHA CepBUCa.



2. IlepeveHb IJIAaHMPYEMbIX Pe3y/IbTaTOB 00yUeHHs MO JUCLUILINHE,
COOTHECEHHBIX C IJIAHUPYeMbIMH pe3y/IbTaTaMH 0CBOeHHUS
o0pa3oBaTe/TLHOUIIPOrPaMMBbI

HucouynivHa

«CraHgapTu3auus,

cepTudUKalys,  IKCIepTh3a

IMarHOCTHKa» y4acTByeT B (JOPMUPOBaHUU C/IeIVIOLIUX KOMITIeTeHI[WH:

OIIK-3.
Criocoben
obecrieunBaThb
Tpebyemoe
KauecTBO
TIPOLIeCCOB
OKa3aHUsl yCIyT
B U30paHHOM
cdepe
ripogeccoOHasb
HOU
JesITeTbHOCTU

yCJIYT B CepBUCe Ha
OCHOBe

KomniereHnuu NHuKkaTophbl JleCKpHUIITOpbI
OIIK-3.1. OueHuBaeT 3HaHUA:
KaueCcTBO  OKa3aHMs| OCHOB OpraHv3aliiy OLIeHKHM KauecCTBa MPOAYKLMU U

y'CJ'IyF;l'IOHHTI/Iﬁ u 00BeKTOB OLl€HKHU u
NnoATBep KAeHUA COOTBETCTBUsA;, CTaAHAAPTOB CUCTEMbI

K/IMEHTOOPUEHTH- MeHeI)KMeHTa KauecCTBa;

POBaHHBIX Ymenus:

TeXHOJIOTHM. CucrtematusMpoBaTh UH(OpMaLUI0 A Lieeu
aHa/ivM3a KaueCcTBa OKa3aHUs yCIyr B CepBUCE;
HaBbIKu:
OrneHKH KayecTBa OKa3aHus yCIyT B
CepBUCE;TIOATOTOBKHU rpe//ioKeHU o
COBEpLLIEHCTBOBAHUIO NPOLIECCOB yIIPaB/IeHUs
MpeArpyUsTUEM C YYETOM CTaHZAPTOB MeHe)KMeHTa
KayecTBa.

OIIK-3.2. 3HaHus:

OO6ecrieurBaeT [MpuHLMnoB, ¢GyHKLUI CTaHAAPTU3aLWy, OLIeHKU

TpeOyemMoe KauecTBO [ COOTBETCTBUS, BK/IIOUYast cepTU(UKaLHIO,

MPOIIECCOB OKa3aHMSI
YCIyT B CEepBHCE B

COOTBETCTBUM q
MeXXyHapOZAHbIMU 1
HalMOHA/IbHbIMU
CTaHJapTaMu

9KCTepPTU3bl U AMArHOCTUKHW; HODMAaTHUBHOW 0a3bl B
obsacTH, cTaHAApTU3aLMK U CepTU(PUKALIMN;BUOB U
KaTeropuu CTaHJapTOB B CEPBUCHOU [1eATe/IbHOCTH;

OCHOB JKCIIEPTU3bl W /IMaTHOCTHKA OOBEKTOB
CepBUCa;

Ymenus:

AHanv3upoBaTh COCTOsSIHME, CTaHJapTU3alyu |
cepTudUKaLUM, IKCMEepPTHU3bl M [JUAarHOCTUKKA Ha
NIpeJNpUSTUSIX CepPBHCa;aHa/IM3UPOBaTh COjlep)KaHue
CTaH/IapTOB B obmactu MeHe/)KMeHTa
KauecTBa;NIPOBO/IUTh JKCMEPTU3y M JAUAarHOCTUKY
KauecTBa OKa3aHUS yCJIyT C TOUKU 3pPEHUsi ero
COOTBETCTBUSI MEKIAYHAPOAHBIM M HAlMOHA/TBEHBIM
CTaH[apTaM;

HaBbiku:

CobJtroieHnst TpeboBaHUI u TIPaBUJI
CTaH/lapTU3allud YU CepTU(QUKALUK TIpH pa3paboTke
yTpaB/eHUeCKUX pellleHri 10 pa3BUTUI0 CepBHUCHOM
JlesiTeIbHOCTH;  TIOATOTOBKM  TpeJJIOKeHUH 110
COBEpILIEHCTBOBAHMIO  TIPOLIECCOB  yIIpaBJieHUs
NpeArpusiTUeM C YY6TOM CTaHZAPTOB MeHeIKMeHTa
KAQuecTBa;OLleHKH  pe3y/JbTaTOB  SKCIEepPTU3bl U
[MarHOCTUKM KauecTBa OKa3aHWs YCAYr C TOUYKU
3peHusi ero COOTBETCTBUSI MeXJYHapoJHbIM U
Hal[MOHAJ/IbHBIM CTaHZAPTaM;




ornpenejeHns HaHpaBHeHI/Iﬁ HCI10/Ib30BAHUA
K/JIMEHTOOPHUEHTHUPOBAHHBLIX TGXHOJ’IOFI/II‘/JI;

OIIK-6.
Criocobex
NPUMEHSITh B
rpogeccroHasnb
HOU
JiesTe/IbHOCTU
HODMaTHUBHBIE
IIpaBOBbIe aKThl
B cdepe
cepBuca

OITK-6.1. 3HaHus:

OcyiiecTBrsieT CocTaBa U CO/iep>KaHUsS HOPMAaTHBHO-TPAaBOBOM

[OUCK W TIPUMEHSAET| noKyMeHTAallMd B O0JIaCTM CTaHAApTHU3aluu |

HE0OX0AUMY0 ceptu(urKaLmy B chepe yCiayr

HOPMAaTHUBHO- VMeHust:

[1IpaBOBYIO AHanu3upoBaTh [IeATEBLHOCTh TPEANPUATUAS  Chepbl

AOKYMEHTALMIO VI yepyr ¢ ToukM 3peHMsl COOTBETCTBUs IIOJIOXKEHMSIM

AEATETBHOCTH B HopmaTHBHO-TIpaBOBOM JOKyMeHTaLuu B 0671aCTH

n3GpanHoi . | cTaHAapTU3aIK U cepTUPUKaIIY;

MPO(ECCHOHANBHON | popp o

chepe O1leHKH COOTBETCTBUS [eSATeTbHOCTH TIPeIIPUITUS
cdepbl yCayr TMOMOXKEeHUsIM HOPMAaTHMBHO-TPaBOBOU
JOKYMEHTaI[U1 B 00/1aCTH CTaHAApPTU3ALUU U
cepTudUKaluy;

OIIK-6.3. 3HaHMsA:

ObecrnieurBaeT Ba30BbIX HODMAaTUBHBIX TpeOOBaHMI K OpraHU3alid

MOKyMeHTO000pOT B | 1OKyMeHT0060pOTa Ha MpeANpUiTHN Cepbl yCIyT, B

COOTBETCTBUU d Tom umcie B 067acTH  CTaHJAPTH3AlMKU U

HOPMAaTHUBHBIMU ceprudUKaLuu

TpeOOBaHUSIMU YmMeHus:

BbISB/IATE HOPMaTHUBHBIE TPEOOBAHUS 15T
opraHu3alvy JOKyMeHTO000pOTa Ha TpeANpUsITUN
cdepsl ycayr

HaBbiku:

[TpuMeHeHMsI HOpMATUBHBIX TPeOOBaHUI TIPU
COCTaBJIEHUM MepeuHsi OCHOBHOM I0KyMeHTaLlUu,
HeoOX0IUMOM A1JIs1 1esATe/IbHOCTH TIPeATIPUSITHS

cdepsl ycayr




3. MecTo AMCHMIUIMHBI B CTPYKTYpe 00pa3oBaTe/IbHON MPOrpaMMbI

«CTaH,Z[apTI/IBaI_II/IH, CepTI/IClJI/IKa]_H/Iﬂ, 3KCIIepTHU3d U AWMAIHOCTHUKA» ABJIAETCA
,Z[HCL[I/IHJIHHOﬁ 00s13aTe/ILHOU HdCTUAJIA TIOATOTOBKU CTYAEHTOB I10 HAIIPABJIEHWIO

43.03.01 - CepBuc.
IIpemmiecTByromue ITocnepyrompue
PEA yrom Jucounaneel (MoAy/au), AYIOH
AUCILUIIMHBI (MOAY/H), JUCIUIIMHBI (MOYy/TH),
NMPaKTHKH y4eOHOro 1n/iaHa,
Iudp NMPAaKTHKH y4eOHOr o NMPaKTHKH y4eOHOr 0
B KOTOPBIX KOMITETEeHI[USsA
KOMIIeTeHI[UH IJ/IaHa, B KOTOPBIX MJiaHa, B KOTOPBIX
0CBaMBaeTCsl Napasiie/ibHO
0CBaNBaeTcs - < 0CBaMBaeTCcs
C U3y4aeMoH JUCLIUTUTHHOU
KOMIIeTeHIUs KOMIIeTeHIUs
AlucuuniiHa napaieibHo He|  yripap/ieHue KaueCTBOM
0CBaMBaeTcs C APYyTUMHU
OucturivHa sBsieTcs P ——— (MAEZYMMH) TIPOLECCOB B CEpBHCE
OIIK-3 repBoii B (G OpPMUPOBaHUU ’
KOMIETEHLNN MPAKTHKaMU TIpU [Tpou3sBoaCcTBEHHAsS
H (hopMupOBaHUM IaHHOM npakTrka (Ilpesaumniomuast
KOMIIeTeHLIUU TPaKTHKa)
OIIK-6 IIpaBoBefeHNE JucnunivHa rnapasiebHo He [IpousBojCcTBEeHHAs
ocBaMBaeTcs € ApyruMu | npakruka (IpeauniomHas
YuebHasi MpakTUKA JUCLMIITMHAMU (MOAY/ISIMUA), TIPaKTHKa)
(OBHaKOMI/ITe]IbHaH IIpaKTUKaMHU IIpU
MPaKTHKA) (OpMUPOBaHNK JaHHOM
KOMIIeTeHLIUU

4. O6peM JUCIMIITHHBI (MO/y/151) B 3a4eTHBIX eJUHUIIAX C YKa3aHHEM
KO/TMYECTBA aKaleMHUYeCKHUX HIH ACTPOHOMHMYECKHUX YaCoB, BbIie/IeHHBIX HA
KOHTAKTHYI0 padoTy 00yuaronuxcsi ¢ mpemnojaBaresieM (1Mo BUjaM y4eOHBIX
3aHATHI) 1 HA CAMOCTOATE/IbHYI0 PadoTy 00yJaroIuxcs

OO61m1ast TpyI0€MKOCTb OCBOEHUsI yueOHOH AMCIMIUIMHBI «CTaHgapTU3alus,
cepTudUKalYs, KCIepTU3a U AUArHOCTUKa» COCTaB/sieT 3 3aueTHble eaUHUIIbI
wi 108 akaseMruyeCcKrx 4acoB.

Ne cemectpa | Bcero,
Cemectp
3 aK.4yacoB
OO0111ast TPYZOEMKOCTD (BCETO aK. uacoB / 3.e/1) 108/3 108/3
Jlekiuu 16 16
KoHTakTHas paboTa
IIpakTHueckue 3aHATUA 32 32
CamocTosiTenibHast paboTa 51 51
Bup,
MPOMEKY TOHOIA 3auer 0,25/8,75 9
arrecTaLuu ’ ’
(xoHT.pab./ camocT.
pab.)




5. CopepxaHue JUCIMILVIMHBI (MOJY/is1), CTPYKTyPUPOBaHHOE M0 TeMaM
(pa3aenam) c ykazaHueM OTBe/JeHHOT0 Ha HUX KO/IMUeCTBa aKaJeMHYeCKHUX
WIM aCTPOHOMHUYECKHX YaCcOB ¥ BH/I0B YUeOHBIX 3aHATHH

Tpyi0eMKOCTb
KoHTtakTHas
paboTta
e
= |8
No HaumeHoBaHue pa3zena o E <) Copepane
JUCLMIIMHEI (Tema) g = 3 e
2 5 . g
E B |3
%) O
a8
=}
3 ceMeCcTp
Lem u 3azauM CTaHjapTU3ALUU.
Wcropus BO3HHMKHOBEHUS v
pasBUTUSL  CTaHJApTU3aLUU B
Poccuu u 3a py6erkom. OOBbeKThI U
Metogonoruueckue CyOBEeKTbI CTaHJapTHU3aLUU.
1. | ocHOBBI 16 3 2 10 | I[IpuHUMIIBL, byHKIMN
CTaHJapTU3aLu CTaHJapTU3aLUHU. Metozpl
CTaHjapTu3anuu. Buapl, Kateropun
CTaHJAPTOB. TexHuueckue
YC/IOBUSL. [IpumeHeHue
JOKYMEHTOB I10 CTaHAapTU3aLun
Cucrema crangaptusanquu B P®
Yuactve P® B MexAyHapOAHBIX
CranpapTusanus u OpraHu3alysax o CTaHJapTH3aLUu.
TeXHUUYeCKoe @3 «0O TeXHUYeCKOM
peryJjiMpoBaHue B peryjvpoBanum» u  P3  «O
2. | Poccutickoi 18 4 6 10 | craHgapTU3aLuu B PD».
®epepaunu. Hayuno- PuHaHCHpOBaHUe pabot 1o
TexXHUUecKas CTaHJapTU3aLUU. Hayuno-
vHbopMarus TexHuyeckass  MHopmalys 0
CTaHJapTU3alMi U TeXHUYeCKOMY
peryJIMpoBaHHUI0
ITonsitne OL[eHKU U
MO/ TBEPXK/I€HUS COOTBETCTBMUS.
OOBeKThI OLIEHKH u
Ouetka " EO%TBEP)KAEHI/IH COOTBETCTBMUS.
3. | noaTBepxIeHue 24 3 8 10 YOBEKTEL, foATEEPXIAToIHE
COOTEETCTRISL cootBeTcTBHe. OOsi3aTenbHass U
JN0OpOBOJTBHAS cepTU(UKALHL.
Cucrema 00s13aTeNTbHOTO
NOJTBEP)KJE€HUSI COOTBETCTBUSA B
pamMkax TamoykeHHoro Coro3sa.
4 KonTponb kauectsa | 4 6 9 KoHTponb KauecTBa NpoAyKLMU U
" | IPOAYKLMU U yCIIyT yciayr HomeHk/aTypa rnokasaresiei

8




KauecTBa yCJIyr cepBuca.
HasHauenne U  Kjaccuukauus
vcnblTaHui. ['ocyfapcTBeHHBIM U
MYHULMNA/TbHBIN KOHTPO/Ib
KauecTBa TMPOAYKLUMM U  YCUIYT
cepBuCa.

Lemu w 3asaud  3KCIePTU3bI

O6bekTbl ¥ 3ajaud 12 o0bekTOoB cepBuca. [Ipoueaypsr
9KCIIePTHU3BI ul o ) 4 TIPOBeJIeHNs1 SKCIIepTU3bl KauecTBa
[MarHoCTUKM 00BEKTOB ycayr cepBwca. [MousiTue
cepBHca JVarHOCTHUKH o0BeKTa.
TexHUYecKasi [UarHOCTHKA.
3ayger 9 0,25 8,75
Htoro 108 | 16 | 32,25 | 59,75




6. IlepeueHnb yueOHO-MeTOJUUECKOT0 00ecneueHuUsi A/IA CAaMOCTOSITe/IbHON
padoTHI 00yYaOIIUXCSA M0 JUCHUILUIHHE (MOZYJTIO)

Ne Bujpl camocTosiTe/TbHOM paboThI TpynoeMKOCTb, dopma KOHTPOJIS
aK.4yachl
1. [TpopaboTKa TeopeTHuecKoro KoHcynbranus

MaTepuasa 1o KOHCIeKTaMm JIeKLWH, Trpero/iaBare’is,
PEKOMEeH/J0BaHHOM JIUTepaType, 17 yCTHOe
JIOTIO/THUTE/TbHBIM UCTOUYHUKaM cobecenoBaHme.
rH(opmaIu

2. [ToaroroBka K mpakTUYeCKUM BeicTymuienue ¢
3aHATHSM: TTIOUCK He0OX0AUMOMH JIOK/1aZIoM
vHdopmaLuu, o6paboTka nHbOpMaLUY, 17
HanucaHue [J0K/l1aza, MoAroToBKa K ['pynmoBeble
BBICTYTIJIEHUIO (IMCKYCCUM) JIACKYCCHUU

3. [ToaroroBKa K TEKyIleMyKOHTPOJIIO
(TecTMpOBaHMe W/WIK HallMCaHUe 17 TecTsl, pecepatsl
pedepara)

4, [ToAroToBKa K MpoMeKyTOUHOM YcrHoe
arrecTraluu 8,75 cobeceoBaHue,
(BOTIPOCHI K 3a4eTy, UTOTOBbII TeCT) TectupoBaHue

st camocTosITe/TbHOM paboThI TI0 AUCLUIIIMHE (MOAY/I0) obOyuaroifuecs
HCTIOJB3YIOT Cllefytolee yueOHO-MeToguueckoe obecrieueHue:

1) bBonaper b. II. CraHjgapTu3aijusi, MeTpPOJIOTUs, TIOATBepKJeHue
cooTBeTCcTBUS: YueOHHK/BomapeB B.I1. - M.: HUIL] MH®PA-M, 2016. - 304
c.http://znanium.com/bookread2.php?book=486838

2) Hukonaea M.A., Kapramosa JI.B. CraHpgaptu3anusi, MeTpPOJIOTHUSI U

TIO/ITBEP>K/IeHHe COOTBeTCTBUsA: yueOHUK/ M.A. HukomnaeBa, JI1.B, KapraioBa. —
2-e u3z., mepepad. u gom. — M. : ]I «POPYM»: UH®PA-M, 2015. -352 c.:um. —
(Boicitiee obpa3oBanue). http://znanium.com/bookread?.php?book=473200

3) DKcrepTu3a MpPO/IOBOILCTBEHHBIX TOBAPOB: JIabOpaTOPHBIN MPAKTUKYM:
YuebHoe riocobwme / [Tox pea. FO.U. Cugopenko. - M.: UH®PA-M, 2015. - 182 c. -
Pexxum poctyna: http://znanium.com/catalog/product/460732

4) @®oHZ,  OLIEHOYHBIX W METOJUYEeCKMX  MaTepuajioB Mo
mvcuuriiHe«CTaHjapTy3alus, cepTUu(UKaiius, SKCrepTr3a U UarHoCTUKa»
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7.@D0H/ OLIeHOYHBIX U MeTOJMUEeCKUX MAaTepHUa/IoB /i/isi POBeAeHM s
MPOMEKYTOUHOM aTTeCcTalji 00yJaroIuXcs Mo JUCIUILIHHE

Bomnpochl A/isi NpoBe/jeHUsA MPOMeXYTOUHOM aTTecTaljuu (3a4era)

1. Cucrema ctaHgapTtusanuu B Poccuiickou @efepaiiyu.

2. MesxrocynapcTBeHHast CUCTeMa CTaHJapTH3aLvH.

3. VicTroprst BOSHUKHOBEHUS U Pa3BUTHA CTaHAapTy3anuu B Poccun u 3a
pyOexkom.

4. Lenu, 3amaud, BHUAbI U OCHOBHbIE HarpaB/ieHWs pa3BUTHUS
CTaH/apTU3aLiH.

5. OO6BexThl U CyOBeKThI CTaHjapTHU3aL[|H.

6. @3 «O crangaptuzauun» U ®3 «O TeXHUUECKOM DEryJMpOBaHUU B
Poccuiickor @efepaiiyu.

7. [MTopsifok pa3paboOTKU W TIPUHATHS TeXHUUECKUX pPerjiaMeHTOB U
Hal[MOHa/IbHBIX CTaH/AapTOB

8. CTpyKTypa U OCHOBHbIe TpeOOBaHUS K CO/IeP)KaHUI0 CTaHAApPTOB

9. TexHuuyeckue  yCAOBUS: TIOHSITUE, TOPSIOK  pa3paboOTKu U
YTBEPXKEeHHS.

10. TexHuuecKoe peryJupoBaHue B 00/1aCTH yCIyT CepBHCA.

11. TIIpaBoBasi 6a3a TeXHUUYECKOTO PeryJIupOBaHUsI.

12.  Bugsl u GopMbI OLIEHKHU U TIOATBEP KeHNsI COOTBETCTBUSI.

13. Ilenu, 3agauu ¥ IPUHLIUIILI TIOATBEP)KAEHKS] COOTBETCTBUS.

14.  OOBEKTHI OLEHKH U MTOATBEP>KAEeHUSI COOTBETCTBUSI.

15.  CyOBeKTsl, TIOITBEP>K/JalOII[1ie COOTBETCTBUE.

16. Cucrembl cepTU(DHUKALIUMU.

17.  OcobeHHOCTH cepTUHHUKALIUN YCITYT

18. Tlousitue obsi3aTenbHOMN cepTHUHUKALIAN.

19. Tlousitue 106pOBOIBLHON CepTUDUKAITIH

20. Tlopsapmok rpoBefeHus JeK/1aprupOBaHus COOTBETCTBUS.

21. IloaTBepsKaeHHe COOTBETCTBHUS B paMKax TamMOKeHHOro COro3a.

22.  AxkpeauTtaiys B 00/1aCTH OI[eHKHA COOTBETCTBHSI.

23. 3HaueHHe KOHTPOJISI KauecTBa, ero MeCcTo B OLIeHKe COOTBeTCTBUS.

24.  VcniblTaHus, UX Ha3HaueHHe U KaacCUdUKalys.

25.  KoHTposib KauecTBa NpOAYKLWU U YCIYT, ero Ha3HaueHue.

26.  KoHTposib KauecTBa NPOAYKIMHU U YCJIYT: 3Tarlbl, KIaCCU(pUKALIUS.

27. TocypapcTBeHHbIM KOHTpPOJIb  KayecTBa: cdepa TpUMeHeHUs,
ripaBoBast 6a3a, opraHsbl.

28. MyHuLMNa/IbHBIA KOHTPO/Ib KayecTBa: c(epa MpUMeHEeHUs], TIpaBoBast
6a3a.

29. llenu v 3aauu SKCIIEPTU3bI 0OBEKTOB CEPBHUCA.

30. IlIpouenypsbl NpoBefeHUs SKCIEPTU3bI KaueCTBa yCIyT CepBUCaA.

31. TlousATHe, 1]e/M U 3alaUd JUATHOCTUKHU 00BEKTA.

32. TloHsTHe TeXHWUYECKOMN JUAarHOCTUKU.
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IIpumepHbIe IPAaKTUKO-OPHEHTUPOBAaHHbIE 3a[jaHUA
1.Havigute B VH(OpMaLMOHHOM yKa3aTese CTaHJapTa Mo HOMepy CTaHJapTa ero
HavMeHoOBaHUe (0OBEKT), orpefiesiuTe Kateroputo, Buj u noasuza: 'OCT 339-87,
I'OCT 18 908.5-73, 'OCT 23268.0-93, I'OCT 4570-93, I'OCT P MCO/M3K
10746-2-2000. Pe3ynbTaT opopmuTe B BUjle TaOIHUIIBL.

Ne cranzapra HaumeHoBaHue Kareropus, Buj, noasuz
cra"gapTa (06BHeKT)

2.0praH 1o cepTU(UKALMM TUILEBOM MPOAYKIMA TIPOBeN CepTU(UKALIMOHHbIE
WCTIBITAaHUM KOJI0achl YW MSICHBIX KOHCEPBOB, BBITYCKAeMbIX MSICOKOMOWHATOM.
OTtobpaHHbIe 3KCriepTaMy opraHa o0Opasiibl MPOAYKI[MH M0 MUKPOOHOJIOTUUeCKUM
MOKa3aTe/issM He  COOTBeTCTBOBanM  TpeboaHusim Canllun. OpraH 10
cepTUdUKalLUU OTKa3a/ICs BblIaTh cepTUGhHKaT.

Boripoc: MokeT M opraH T0 CepTU(UKaALMU 3alpeTUTh pear3aluio
npoaykuuu? Eciu HeT, TO KTO 3TO AOJ/DKEH CleslaTb U Ha KaKOM OCHOBAHUM?
CocTaBbTe aATOPUTM ZeMCTBUM TOCUHCIIEKTOPA U PYKOBOAWUTESI MSICOKOMOMHATA.
3.B marasuH «[leTckuii Mup» C TJIaHOBOM MPOBEPKOW MPUILIE/T TOCUHCIEKTOP
PocriotpebHazzopa. Ilpu TipoBepke KadecTBa [JIeTCKUX WIPYyIIeK  ObUTH
oOHapy>keHbl UTPYIIKU, He OTBevarolre TpebOBaHHIO TEXHUUECKOTO perjiaMeHTa
10 TI0KAa3aTel0 MeXaHWUeCcKoW 06e30macHOCTH, XOTS cepTU(MUKAThI Ha 3TH
UTPYLLKU OBbLIH.

Boripoc: KakoBbl [O/DKHBI OBITH JEMCTBUSI TOCUMHCIIEKTOpPA W JUPEKTOpa
MarasvHa? MoeT /M TOCHHCIIeKTOp 3alpeTUTb peanu3aldio ToBapa U
aHHY/IMpOBaTh cepTU(dUKaT? KaKOBbI [0O/KHBI ObITh AEUCTBUS PYKOBOJUTEJI,
ecJId Ha MarasvH OyJieT Haso)KeH 1mrpadg?

[TosHBIM KOMILIEKT 3alaHUd U 3TaroB (POPMUPOBaHUSI KOMITeTEeHLIUU
nipeficTaByieH B POH/ZIe OLIEeHOUHBIX U METOIUUeCKUX MaTeprasioB sl TIPOBe/leHus]
TIPOMEXXYTOUHOM aTTeCcTal[ii OOyuarol[uXxcs IO AUCLUIUIHHE, 0(hOpM/IeHHBIN
OTieJIbHBbIM IOKYMEHTOM, Mpe/ICTaB/eH B TIPUIOKeHUH 1.
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8. [TepeueHb OCHOBHOM, AONO/THUTE/TLHON YUeOHOM TMTEpPaTypPhl, peCypCcoB
HH(OPMALIMOHHO-Te/IEKOMMYHHUKAI[UOHHOM ceTH «/IHTepHeT», He0OX0MMbIX
AJIS OCBOEHUA AUCIMIIMHBI (MO/yJ/Is)

a) HOPMAdTHUBHLIE IIPABOBbIE€ dAKTHBI:

1. Koncturyumst Poccutickon ®@enepanuu

2. ®enepasbHbIM 3aKOH «O cranHgapTyi3auuu B Poccurickon ®eneparum»
ot 20 urons 2015 r. Ne // Poccurickasi rasera, ®enepanbHbii BbITycK Ne 6517,
03.07.2015.

3. ®enepanbHbIM  3aKOH «(O TEXHUUECKOM peryjvpoBaHUM »  OT
27.12.2002 Ne 184-®3// Poccuiickas raseta, PefepanbHbli BbITYCK, 28.12.2002.
4, [ToctanoBnenve I[lpaButenbctBa  Poccurickont  Pepmepauyu 0T

11.10.2012 Ne 1036 «O6 0COOEHHOCTSIX OLIEHKM COOTBETCTBHS 00OpOHHOM
npoAyKiuy, (paboT, yc/iyr), MocTaB/sieMoi 10 TOCYJapCTBeHHOMY 000pOHHOMY
3aKa3y, TPOIIECCOB TPOEKTHUPOBaHUsI (BK/IOUasi W3bICKAHMS), TPOW3BO/ICTBA.
CTPOMTE/IbCTBA, MOHTa)Ka, HalaJKW, SKCIUTyaTalldd, XpaHeHWsl, I1ePeBO3KH,
peanu3aliviy, yTWIM3allMM W  3aXOPOHEHWs  YKa3aHHOM  TIPOAYKIUM. -
http//:docs.cntd.ru/document/902374915.

0) ocHOBHas /MTEpaTypa:

1. bonapes b. II. Cranpgaptusaijys, MeTPOJIOTUS, TOATBEPXKAeHUe
cooTBeTCcTBUS: YueOHUK/BomapeB B.II. - M.: HUIL] MH®PA-M, 2016. - 304
c.http://znanium.com/bookread2.php?book=486838

2. Hukonaesa M.A., Kaprawosa JI.B. CrangapTu3saiys, MeTpoJIorusi 1
TIO/ITBEPXK/IEHHEe COOTBeTCTBUs: yueOHMK/ M.A. Hukomnaea, JI.B, KapraiioBa. —
2-e u3f., nepepab. u jon. — M. : U1 «POPYM»: UH®PA-M, 2015. -352 c..un. —
(Beiciiee obpa3oBanue). http://znanium.com/bookread?2.php?book=473200

B) /IONO/IHUTE/IbHAsA JIMTepaTypa:

1. I'epacumoBa E. b. MeTponorusi, craHgapTu3alusi U CepTU(UKaLs:
YuebHoe mocobue / E.b. I'epacumora, B.U. T'epacumoB. - M.: ®opym: HUII
NH®PA-M,2013. - 224 C. - Pexxum
nocryta:http://znanium.com/bookread2.php?book=407669

2. KomeBass WM. II. Metponorus, cTaHAapTU3alius, CepTHdOUKALIUS:
Yuebnuk / W.I1. Komesasi, A.A. Kanke. - M.: Il ®OPYM: HULl Undpa-M,
2012. - 416 C. - Pexxum  poctyna:
http://znanium.com/bookread?2.php?book=356899

3. Jlrobumora I'. A. Metposiorusi, CcTaHZjapTU3al[isi U TIO/TBEpPKIeHHUe

KauecTBa: yueOHoe nmocobue / Jlrobumona I'.A. - Bosrorpaa:Bonrorpaackuii 'AY,
2016. - 88 c. - Pexxum poctyma: http://znanium.com/bookread2.php?book=620794

4. CepBuc Plus, 2014, Nel-M.:PI'YTuC,2014.-116 c.[DneKTpOHHBIM
pecypc] - Pexxum gocrtyna: http://znanium.com/catalog/product/511930

13



5. OKcriepTh3a  TPOJOBOJILCTBEHHBIX  TOBapoB:  JlabopaTopHbIii
MPakTUKyM: Y4ebHoe riocobue / ITox pea. FO.U. Cupopenko. - M.: UH®PA-M,
2015. - 182 c. - Pexxum goctymna: http://znanium.com/catalog/product/460732

r) pecypchl cetd « IHTepHeT»:

1)  HR - Portal. CoobiriectBo u my6mkaruu. http://hr-portal.ru/

2)  Coo0iecTBo BHYTpEHHUX KOMMYHHUKATOPOB.https://inside-pr.ru/

3)  ®epepanbHblli  oOpa3oBaTenbHBIM  TOpTam  OCM. OKOHOMMKA,
COL[MOJIOTHS, MeHePKMEHT. http://ecsocman.hse.ru/
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9. MeTogu4yecKHe YKa3aHUA /I 00yJarom{uXCsA M0 0CBOEHHIO JUCI{UILTHHBI
(Mopysin)

CamocTosiTenibHast TIOTOTOBKA 00yUaroIUXCsl IPOBOAUTCS /s yT/TyOeHus
Y 3aKperyieHus 3HaHUM, MOMyYeHHBIX Ha JIEKIUSAX W APYTUX BUJAX 3aHATUM, IS
BbIPAaOOTKM HABBIKOB CAMOCTOSITEJTbHOTO TIPUMEHEHHSI HOBBIX, AOTIOTHATETbHBIX
3HaHWY ¥ MIOATOTOBKH K TIPEJCTOSIIMM YUeOHbIM 3aHSITHSM, 3aUeTy.

BaXHBIM  YC/IOBHEM  YCHEIIHOTO W3YUeHWS [JUCIUTUIMHBI  SIBJISETCS
noceltjeHue jekiuii. Ilog moceiieHreM nojpa3yMeBaeTcsi He ¢opMa MacCUBHOTO
TIPUCYTCTBUSI, A aKTUBHasi paboTa 1Mo W3y4yeHUIO HOBOTO MaTepuasa. [logroroBka K
JIEKI[MOHHBIM 3aHSITHSIM BK/IFOUaeT B ce0si aHa/iW3 TMpefjiaraeMbiX [7Isi U3yueHUst
BOTIPOCOB, M3yueHHWe HOPMAaTHMBHbIX WCTOYHUKOB U yueOHOW U Hay4yHOU
MUTepaTyphl TI0 pacCMaTpHBaeMbIM BOIpocaM JIeKIMW. B Tipoljecce JieKIUu
oOyuaroluiics MOXKeT 3a/laBaTb  YTOUHSIOL[HME  BOIPOCHL,  OCYIL[eCTBUTh
B3aMMOCBSI3b HOBOT'O MaTepHasa C YK€ H3y4YeHHbIM, IIOATOTOBUTH 0a3y majis
3¢(heKTUBHOTO HCII0/Ib30BAHUS TIOJyU€HHBIX 3HAHWM, OOEeryMThb TOJATOTOBKY K
TIPaKTHUeCKOMY 3aHATHIO0. ObhdeKTUBHBIM CITOCO00M (hUKcalliy JIEKIIMOHHOTO
MaTepuasna SIBISeTCs KOHCIIeKTUPOBAaHMe, IIpPe/ICTaB/sioliee co0Ol He TOJILKO
bUKcalMio Ba)KHEMIIIMX MOMEHTOB JIeKI[Md, HO M YyKa3aHWe TpPUMepOoB [/
TTIOHUMaHUS TOTO WX MHOTO TeOPeTUYeCKOro MaTepHarsa.

[lpy TOATOTOBKE K MPAKTUYECKOMY 3aHSITUI0 HeoOXOAMMO WCIO/b30BaTh
KOHCTIEKTUDOBaHHbIe MaTepuajbl JeKIui, yueOHYH0 W HayuyHYHO JUTepaTypy.
[ToAroTOBKa OTBETOB TI0 BHIHOCMMBIM Ha OOCY’KZeHHe BOMpPOCAM MPAaKTUUYeCKOTO
3aHATHS BK/IOYaeT B cebsi He TOMBKO TpPOYTeHHe MaTepuasia, HO U ero aHaiu3 U
KPUTHUECKYIO0 OIeHKy. OOyuaroijemycs cjaeiyeT BBISBUTb MaJjOU3yueHHbIe
acTieKThl PACCMaTPUBAEMbBIX BOIIPOCOB, TIPOSIBUTh WHUIIMATUBY TIPU TIOAATOTOBKE K
TIPaKTUYECKOMY 3aHSTHIO.

[Ipy MOATOTOBKE K TPAKTHUYECKUM 3aHSTHUSIMH U 3aueTy pPeKOMEeHAYeTCs
CHCTEMAaTH3UpOBaTh 3HaHMs, W300pakas UX B TaOMMUHOM, TpadueckKoM WM
CXeMaTUUHOM BH/ie. TO MO3BOJIUT YCTaHOBUThH B3aUMOCBSI3b U3yUaeMbIX SIBJIEHUH,
YIOPOCTUT 3a7iauy 3arloMUHaHUs MaTepuasna, OO/IerdyuT MpOoIecC MPaKTUUYeCcKoro
TIPUMEHEHHS TI0/TyYeHHBIX 3HaHUH.

3afjaueli  TMpaKTUYeCKUX 3aHATUM  sB/sieTcss  BbIpaboTKa  yMeHUs
WCTIO/Ib30BaTh TeopeTUuecKWe 3HaHUs, TMIPOSIBUTh Ha/luuhe T[PaKTUYeCKUX
HaBbIKOB. [IpM  TMOATOTOBKE K  TPAKTUYeCKOMY  3aHATUIO  CjiefyeT
3a0/1aroBpeMeHHOro 00ecreundTs Haauure HeoOXOAWMMO [/ JTAHHOTO 3aHATHS
MaTepHrasa, CaMOCTOSITe/TbHO TIOBTOPUTH PaHee M3y4YeHHbIe TeMBI.

[IisT  yCIenrHoro OCBOEHWs AWCLUTIIMHBI Ba)KHBIM — SIBJISIETCS  YMeHUe
paboTath C TepMHMHAMM U WX orpefeneHUssMU. [lyisi paboOTbI C TepMHUHOJIOTHEH
3¢ eKTUBHBIM SIB/IIETCS WCIIO/b30BaHNe KaK yueOHOW Y Hay4yHOW JIATEPATyphI,
TaK U FOPUAUYECKUX U (PUIOCOPCKUX C/I0BapeH.

Pabota c TepMHHaMU MOYKET OCYIIeCTBISATHCS KaK B (popMe COCTaBIeHUs
CcOOCTBEHHBIX TeMaTUYeCKUX CJIOBapUKOB /i y/J00CTBa W CKOPOCTH TIOMCKa
HeobxoaumMoro TepMuHa. C 3TOM 11e/1bl0 HEOOXOAMMO KayK/bIM HOBBIN
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BCTPEYAOIIUICSA TePMHUH 3alliChbiBaTh U BO BpeMsl MOATOTOBKM K CEMHUHApCKUM U
MPaKTUYECKUM 3aHSITHSIM yKa3blBaThb COOTBETCTBYIOLee omnpejeneHve. B ciyuyae
BO3HUKHOBEHUSI CJIO)KHOCTU BbIOOpa oripefiesieHUsi U3 HMelolerocs o0bema B
paMKaxX HayuyHOTO 3HaHWS HeoOXOJWMO 3a/laBaThb BOMPOCHI TIPerofiaBaTesiio B
paMKax JIeKI[JMOHHBIX M MPAKTUYEeCKUX 3aHSATHH.

VHTepakTVBHble (OPMBbI  TPOBeAEHUS]  3aHATUM 110  AUCLUIUIVHE
«CmaHoapmusayus, cepmucpukayusi, s3kcnepmusa u OUA2HOCMUKA» BKIHOUAIOT B
cebst crefiyroIIie BU/IbI 3aHSITHM:

- VHTepaKTHBHbIe JIeKI[UM, TIpeAro/jaraloT UCI0Ab30BaHUe MeTo/a
1Ipo0/IeMHOTO W3/10KeHus. [Ipy TakOM ToAXoze JIeKIWs CTAaHOBUTCS TOXOKel Ha
Jvarnor, Tipero/ilaBaHie UMUTHUPYeT UCC/ie[oBaTeIbCKUl Tpoiiecc (BbIABUTAOTCS
TepBOHAYaJbHO HECKOJIbKO K/IHUEeBBbIX TMOCTY/aTOB II0 TeMe JIeKIUM, W3J/I0KeHHe
BLICTPAMBAETCSI TI0 TIPUHI[MITY CAMOCTOSITeJTbHOTO aHa/iM3a W 0000IeHus
CTyJeHTaMd yuyeOHOTro Marepuasa). JTa MeTOJuKa I03BOJIsieT 3ahHTepecoBaTh
CTyJleHTa, BOBJ/IeUb ero B Tpoljecc o0yueHus. [IpoTHBOpeunsi HAYYHOTO MO3HAHUS
PACKpPBIBAIOTCSI TTOCPEACTBOM TIOCTAaHOBKH IIpoOsiemMbl. YueOHasi TpobsiemMa u
npobsieMHasi CUTyalUsi SIBJISIFOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMH
npobsieMHOTO 00yueHus. [lepes Haua/oM W3ydeHUs OTpe/ie/IeHHOW TeMbI Kypca
CTaBUTCS Tiepe], CTyAeHTaMu TMpobeMHbI BOTPOC WX [laeTcs TPoOeMHoe
3aganre. CTUMynUpys paspeliieHWe TpoOeMbl, TperojaBareslb CHUMAaeT
TIPOTHUBOPEUHS MEXKIY MMEIOIUMCS ee TIOHMMaHWeM U TpeOyeMbIMH OT CTYyJeHTa
3HaHUAMU. O(HHEKTUBHOCTL TAaKOTO MeTOZid B TOM, UTO OT/e/bHble MpOb/eMbl
MOTYT TIOZJHUMaThCsI CAMMMM CTyZieHTamu. [JlaBHbIN ycriex JaHHOTO MeToZia B
TOM, UYTO TIperioJjaBaTresb [J00OMBaeTCs OT ayJAUTOPUM «CaMOCTOSITETbHOTO
pellieHUs1» TIOCTaB/AeHHOW mpobaembl. OpraHu3auus mpobseMHOro oOyueHust
TIpe/ICTaB/IsIeTCsl  I0CTAaTOYHO CJIOKHOM, TpeOyeT 3HAUWTE/NbHOM TIOATOTOBKU
nektopa. OJHaKO Ha Haya/JlbHOM 3Tarle MCI0Jb30BaHUsI 3TOr0 MeTOZa ero MOKHO
BHEJIPATb B CTPYKTYPY T'OTOBBIX, paHee pa3pabOTaHHBIX JEKI[MH, MPaKTUYeCKUX
3aHSATUM KakK [IOTI0JTHEHUeE.

- TPYyNMOBble [JUCKYCCUHM, TIDUMEHSIOTCS [iisi obecrieueHWs] HABLIKOB
KOMaHAHOW paboTbl U MeX/IMYHOCTHOM KOMMYHHUKAL[UH W TPEeACTaB/sOT coboi
OLIEHOUHOE Cpe/ICTBO, TI03BOJISIFOINlee BK/IIOUUTH OOyUaroluXxcsi B IIPOLieCC
oOCY>KIeHWsI TIpe/ICTaB/IeHHOW TeMbl, TIPOO/JIeMbl U OLIEHUTh WX yMeHHe
apryMeHTHPOBaTh COOCTBEHHYIO TOUKY 3peHus. Kpome Toro, B Xofie 3aHSATHM
TIPOBO/ISATCSI KPYTJIble CTOJIBI 110 3a/JaHHBIM TeMaTHUKaM.

- aHa/lM3 cuTyauui (Kelic-MeTOJ])) — TexXHMKa 00yuyeHUs], UCMO/b3yolas
OMMCaHWe peanbHBIX CcUTyarui. OOyuaroluecss JO/DKHBI TpOaHaIU3HUPOBaTh
CUTYyaluio, pa3obparbCsi B CyTU TpobisieM, TpeJ/IoXKUTh BO3MOXKHbIE DelleHUs] U
BbIOpaTh Jydillee W3 HUX.B OCHOBe MeTOla KOHKDETHBIX CHUTYalUd JIEXKUT
OMUCaHUe KOHKPETHOW MpodeCcCUOHATbHOU AesTeJIbHOCTA WM 3MOLIMOHA/IBHO-
TOBE/IEHUECKUX acCleKTOB B3auMOAeUCTBUsA mrofer. [Ipy M3yueHHr KOHKDETHOU
CUTyallUh, M aHaju3e KOHKDeTHOTO TMpHMepa CTYAEeHT [JO/DKEeH BXWUThCS B
KOHKpeTHbIe 00CTOSITe/IbCTBA, TMOHATh CHTYALUI0, OLIEHUTh 0OCTAaHOBKY,
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oTipe/ie/uTh, eCTh JIU B Hell 1pobsieMa U B ueM ee CyTh. Oripe/ie/IUTh CBOIO POJib B
peliieHUY 1po6JieMbI ¥ BbIpabOTaTh 11e/1eC000pa3Hy 0 TMHUIO TTIOBeZIeHUS.

- TpenojaBaHue JWCLMIUIMHBIOCYIeCTBseTCI B (OpMe  KypCOB,
COCTaB/IeHHbIX Ha OCHOBE pe3yJ/IbTaTOB HAYYHbIX MCC/IeOBaHU, MPOBOAUMBIX
opraHusaijyeii, B TOM UWCIe C Y4YeTOM peruoHa/JbHBIX 0COOeHHOCTel
Npo(eCcCUOHATLHOM JlesITe/IbHOCTH BBIITy CKHHKOB 17} rotpeOHOCTEM
paboTogaTeieii.

OueHouHble W MeTOAWYeCKMe  MaTepuasbl [0 JAUCLIUIVIMHE
«CmaHoapmusayus, cepmuguxkayusi, 3kcnepmu3a u OUa2HOCMUKa» TipeiCTaB/IeHbI
B POMM.

Ilpy MoOAroTOBKE K IPOMEXYTOUHOMY WM WTOTOBOMY TECTUPOBAHUIO
HeoOX0IMMO M3yUUTh TeOpeTUUYeCKUid U TpaKTHUeCcKWi Marepuan. TecToBble
3aZlaHust (C TilepeyHeM BO3MOJKHBIX BapHaHTOB OTBETOB, CPe[l KOTOPBIX XOTs ObI
OJUH OTBET sBJIsSIeTCS HeBepHbIM) 00eCcreurBarOT CTPYKTYPHOCTb MBbIILIEHNUS],
BBIHY>KJ]EHHOTO BbIOpaTh U3 TIpeJIOKeHHBIX BapHaHTOB OTBeT BCe TPaBU/IbHbIE
BapuaHThbl. TecToBble 3aZlaHUsl HAa YCTAHOBJIEHUS COOTBETCTBUSA MOJpa3yMeBarOT
HeoOXOIMMOCTb TIPOSIB/IEHUs] He TOMbKO 3HaHWsS yueOHOro Mmarepuana, HO U
yMeHUsl TIDUMEHSITh TpaBW/a (OPMaJbHOM JIOTUKU. TecToBble 3aJjaHUsl Ha
yHOpsijOueHre HarpaB/ieHbl Ha YCTAHOBJIEHHE JIOTMYECKOM MOC/Ie[0BaTe/IbHOCTH
paccMaTpUBaeMbIX SIBIeHWW (BpeMEeHH CYIeCTBOBAHMS SIBJIEHWUW, PacCrOJIOKeHUs
CTPYKTYPHBIX 3/IeMEHTOB [1PaBOBbIX JOKYMEHTOB U T.I1.).

OddeKTUBHBIM CI1I0COOOM [/Is1 TIOATOTOBKU K TEeCTUPOBAHUIO SIBJSIETCS
paboTra obyuarolierocst Mo pelieHrut0 TeCTOBbIX 3a/laHui, MpefoCTaB/ieHHbIX /IS
caMmocTosiTe/ibHONM paboThl. Takke TMpU TMOATOTOBKE K Takod ¢opme KOHTPOJIs
3HaHWM, KaK pelleH’e TeCTOBBIX 3a/lJaHuM, C/leZlyeT CaMOCTOSITE/IbHO TOIbITaThCA
npopaboTaTh paccMaTprBaeMbie B JUCLUILIMHE BOMPOCHI B (hopMe COCTaB/ieHUs
TeCTOBBIX 3a/laHUM.

[Ipy moAroTtoBke K 3auveTy cjefyeT UMeTb B BHAY, UYTO OH SIBJISI€TCS
UTOTOBOM (hOpMOI KOHTPOJISI TI0 U3yUeHUI0 JAHHOM yueOHOUW AUCLUTUIMHBL 3aueT
nojipasyMeBaeT  MakKCUMa/JbHYI0  KOHLEHTPALMK0  3HAaHUM W YMEHHWH,
TMpe/rno/aramiiyx MoJHOe U3yYyeHre MaTeprasia JUCLUIIAHBI.

3aueT MpoBOAUTCS B (opme yCTHOrO cobecefioBaHMs, U TecTa. PerieHue
nperofiaBaTesisi 06 WTOrOBOM OLleHKe MPUHUMAETCSl M0 pe3y/bTaTaM YCTHOTO
OTBeTa UBBIIIOJTHEHHOI'O TECTOBOT'0 3a/laHtsl, B 3aBUCUMOCTH OT IIKaJIbl OLeHKH.

B KayecTBe MCTOYHMKA [OTIOJIHUTEIbHBIX MaTepyUaioB pPeKOMEeHJYeTCs
M0JIb30BaThCsl MH(OpMaLMeld OTKPBITOrO JocTyna ceTu Internet (JaHHBIMU
MH(POPMALIMOHHO-TIPABOBLIX U 00pa30BaTe/IbHBIX TIOPTAI0B, OQULIMATbHBIX CaliTOB
MVHHCTEPCTB, BeJJOMCTB, OTZe/IbHbIX OpraHu3allii, JaHHbIMU IOCYyZJapCTBEHHOU
CTaTUCTUKH, pe3ysibTaTaMUd SKCIIePTHO-aHaIUTHUeCKux 0030poB). Kpome Toro,
MOJKHO BOCTIO/Ib30BaThCSl BO3MOKHOCTSIMU CIIPABOYHO-TIPABOBBIX CHCTeM, 0a3bl
KOTOPBIX COZIEp’KaT He TOJIbKO TeKCT HOPMAaTHBHBIX aKTOB, HO M HayuUHbIe CTaTbU
no pasmuHbiM  BompocaM  (Hampumep, CIIC  «Koncynbrant  Ilnroc»).
PekomeH/1yeTCs TaK)Ke HCI0/Ib30BaTh 3/IeKTPOHHO-O0UOMMOTeUHbIE CCTEMBI.
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10. Oco0eHHOCTH 0CBOEHHS JUCIMILIMHBI I/ HHBA/IHU/I0B U JIUI] C
OrpaHUYeHHBIMHU BO3MO)KHOCTSIMH 3/10POBbSI

OObyueHue 0OyuaroIMXCs C OrpaHUYEHHBIMH BO3MOXKHOCTSIMH  3/I0POBbSI
TpyU HeoOXOJWMOCTU OCYIIeCTB/SIeTCSI Ha OCHOBe aJanTUpOBaHHOW paboueii
MporpaMMbl  C  WCMOJb30BaHWEM  CHelMaJbHBIX MeTO/I0OB  oOyueHHss U
JUaKTUUeCKUX  MaTepuasioB, COCTaB/AeHHBIX C y4eTOM 0cobeHHOCTel
TICUX0(U3UUECKOTO Pa3BUTHS, WHAWUBUAYATbHBIX BO3MOXXHOCTEM W COCTOSHUS
3/JOPOBBSI TaKKUX 00yUaromuxcsi (o0yuarorierocs).

B 11e/19X ocBoeHUs1 yueGHOM MMporpaMMbl AUCLUTIIMHBI « CmaHoapmu3ayus,
cepmugukayusi, 3Kcnepmu3d U OUAZHOCMUKA» WHBAJUAAMU W JHULIAMUA C
OrpaHUYeHHBIMU BO3MO>KHOCTSIMH 37I0POBbsI IHCTUTYT 06ecrieurBaeT:

— JUIsl UTHBA/IWJIOB Y JIMI] C OTPaHUYEHHBIMA BO3MO>KHOCTSIMHM 3/JOPOBBSI T10
3peHMI0: pa3MellleHre B [JOCTYITHBIX [J1s1 00yuaroluxcsi, sIBSIOIIUXCS C/IeTbIMU
Wi CcnaboBUASIIMMH, MecTaX W B afalTHPOBAHHON (¢opMe CrIpaBOYHOMN
vHbOpMal[Mi O pachucaHuM yueOHBIX 3aHSTUM; TIPUCYTCTBUE aCCUCTEHTa,

OKa3bIBalOIIIero oOyuaroiiemMycs Heo0X0JUMYI0 TIOMOIIIb; BBIMTYCK
a/IbTePHATUBHBIX (HOPMATOB METOJWYECKHUX MaTepuasioB (KPYIHBIA LIPUDT WU
ayauodaiinb);

— JJIs UHBAJIU/IOB U JIML] C OrpaHUUeHHBIMU BO3MOXKHOCTSIMU 3/JOPOBbSI T10
C/IyXy: Ha/l/IeXKaluMK 3BYKOBBIMU Cpe/ICTBaMH BOCIIPOM3BeJileHre UH(OpMaLUK;

— 7S UHBA/IKJOB U JIML C OTPAHUUEHHBIMU BO3MOXXHOCTSIMU 37 0DOBbS,
VMMEIOIUX  HapylLleHWs  OIMOpPHO-[BWraTe/JbHOTO0  armapaTa:  BO3MOKHOCTb
OecrpensTCTBEHHOTO AOCTYyTa 00y4Jaroluxcsi B yueOHbIe TTOMeIleHus], Tya/leTHbIe
KOMHAThI U JIpyTye TIOMeIIeHus], a TakKe MpeObiBaHNe B yKa3aHHBIX MOMeI[eHUsIX.
OO6yuatoiipecss U3 umcia UHBaMUIOB U aul ¢ OB3 obecrnieueHbl MeyaTHBIMU U
(Wn) 21eKTPOHHBIMUA 0Opa3oBaTe/IbHBIMU pecypcamu B opMax, aZilaliTUPOBAHHbIX
K OrpaHHYeHUsIM KX 3710poBbsi. OOpa3oBaHue 00yyarolMXCs C OrpaHWYeHHBIMU
BO3MO)KHOCTSIMU 3/J0POBbsI MOXKeT OBbITh OPraHU30BaHO KaK COBMECTHO C JPYTMMU
00yuaroIMuCs, TaK ¥ B OT/e/bHbIX TPYIINax WU B OTJe/IbHBIX OpraHU3aLusX.
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11. ITepeuenn nHPOPMALHOHHBIX TEXHOJIOTUH, MPO(eCcCHOHATBHBIX 0a3
AQHHBIX,HCII0/Ib3yeMbIX MPH OCYII[eCTB/IeHUH 00pa3oBaTe/IbHOr0 MpoLecca 1mno
AuCHMIUIHHE (MOAYJII0), BK/IIOUAsi MepeueHb MPOrpaMMHOro o0ecrieueHus U

HH(OPMALMOHHBIX CTIPABOUYHBIX CUCTEM

[TporpammHOe obecrieueHue:

1)  OnepanuonHas cuctema (MicrosoftWindowsIIponpuemaphas);

2)  ITakeroducHsixnporpammMicrosoft Office (MS Word, MS Excel, MS
Power Point, MS Access, MS Publisher u zip. Ilponpuemapnas);

3) IlporpammHoe obecrieueHWe [Jjisi  TPOCMOTpPA  3JIEKTPOHHBIX
nokymeHnToB B ctanzapte PDF (FoxitReaderGNULesserGeneralPublicLicense);

4)  Web-6pay3ep (Mozilla Firefox GNU LesserGeneralPublicLicense);

WH(popmaroHHbIe CIIpaBOYHbIE CUCTEMBI:

1)  ABromMaTtu3upoBaHHas HWH(pOpMaIMoOHHasi OubIMOTeUHasi cucTeMa
Marc21SQL;

2)  CnpaBouHo-nipaBoBas cuctema «KoHcyapTanT ITmroc»

[TpodeccronanbHbIe 6a3bl JaHHBIX:

1)  PedepatvBHas u crmpaBouHas ©0a3a /[aHHBIX pelleH3UpyeMOoit
JTepaTypel Scopus - https:/www.scopus.com

2)  TlonuTtemaTmyeckas pedepaTuBHO-6MbO/IMOrpaduueckas U
HayKoMeTpuueckasi (OubsomeTpuueckasi) 0a3a JaHHbIX WebofScience -
https://apps.webofknowledge.com

3) HayuHasi ssekTpoHHasi bubroreka - www.elibrary.ru

4) ba3a paHHbix «bubsnvMoTeka yripaBieHus’» - KopropaTUBHBIN
MeHeKMeHT - https://www.cfin.ru/rubricator.shtml

12. MaTepua/ibHO-TeXHHUeCKas 0a3a, Heo0XoAuMasn /Il 0CyII[eCTB/ICHUS
o0pa3oBaTe/TbHOIO MPOIiecca Mo AUCHUIUTHHE (MOY/TI0)

1. Crienjua/iM3MpoBaHHbIE ayAUTOPUH:

YuebHast ayauTOpUs [Jisi POBe/IeHUs 3aHITUN CeMHUHAPCKOTO TUIIA, TPYTIIOBBIX U
VH/JVBU/lyalbHBbIX KOHCYJ/IbTAllMW, TeKyIllero KOHTPOJISI U MPOMEXYTOYHOW aTTecTaluu /
KOMITbIOTEPHBIN KJ/IacC / TIOMeITieHre /711 CAaMOCTOSITe/TbHOM paboThI

TexHHUYeCKHe Cpe/ICTBa 00yJYeHHUs:

KommbroTepsl ¢ mporpaMMHBIM o0ecrieueHWeM, yKa3aHHbIM B .11, JOCTYNOM K CeTH
«/IHTepHET» U 0becrieueHreM ZOCTYTIa B 37IeKTPOHHYIO MH(POPMAaLMOHHO-00pa30BaTe/bHYO
cpeny

2. Cnierjua/iu3MpoOBaHHbIe ayAUTOPHHU:

YuebHast ayfuTOpus AJisi TIPOBe/IeHUs 3aHSTUMN JIEKLIMOHHOTO THIIA, 3aHATHH CEMHUHApPCKOTO
TWMa, TPYNNOBBIX U WHAWBUJYANbHBIX KOHCY/IbTal[dii, TeKylllero KOHTPOJAs U
TIPOME>KYTOUYHOM aTTecTaluu

TexHUUeCKHe CPeACTBa 00yUeHH:

MYJ/IbTUMEeIMIHBINA KOMIIEKC

KOMIIBIOTEP C TIPOrPAaMMHBIM 0bOecrieueHreM, YKa3aHHbIM B 11.11
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