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Pa3paboTuuk: K.3.H, ZioLleHT Kadeapbl IUPPOBOTr0 MeHePKMeHTa
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1. ITosacHuTe/IbHAA 3alIHUCKa

Kypc «IIpoekmupogaHue npouecco8 npedocmasneHust yc/aye» 3aHUMaeT
Ba)KHOe MECTO TpH MOATOTOBKe OakanaBpoB mo HarpaBiaeHuto 43.03.01 - Cepsuc.
Llensto ocBOeHUs] AUCLUIIIMHBI «IIpoekmupogaHue npoyeccog npeoocmagaeHusi
ycaye» SIBISIeTCS TIO/IyueHUe CTyJeHTaMU TeOopeTUYeCKUX U IIpaKTUUYeCKUX
Mpe/ICTaB/JIeHNd O TPOEKTHPOBAaHWMM TPOLIECCOB TIPeOCTaBAeHUsl YCJIyr Ha
npeAnpusiTUsX cQepbl cepBUCa, HarpaBieHHble Ha (OPMUPOBaHHWE KOHTAKTHOMU
30HBL.

3afauu AUCLIUTIIUHBL:

® K3yuuTb TeOpeTUYeCKUe OCHOBbI TIPOEKTMPOBaHUS, OpraHu3alyu U
peanusalMM  CTpaTerud W MPOrpaMM  CEPBUCHOM  [1eITeJIbHOCTH  TIpU
TIPOEKTUPOBAHUM MPOLIeCca OKa3aHUs YCIyT;

® OmpefeJUTb  OCHOBHbIE  METOAbl  TPOEKTUPOBAHUSI  MPOLIECCOB
TIpe/OCTaB/IeHUsI YCIyT W OCOOEHHOCTH TIPOEKTHPOBAHUSI KOHTAKTHOW 30HBI
NipeAnpusiTys Chepbl CEPBUCA;

® BBIpabOTaTh TMPAKTHUECKHe HAaBLIKM TUIAHMPOBAHUS CO3/aHUS HOBBIX U
COBEPILIEHCTBOBAHUS CYILECTBYIOL[MX CEPBUCHBIX IPOAYKTOB U YC/IYr, a TaKKe
BbIOOpA OpraHM3allMOHHBIX U TEXHUYEeCKUX pelleHU TIpU TIPOeKTHPOBAHUU
TIPOLIECCOB OKa3aHMsl yC/IyT Ha MpeAnpUsTUsX chepbl CepBUCaA.



2. IlepeveHb IJIAaHMPYEeMbIX Pe3y/IbTaTOB 00yueHHs MO JUCLIUILINHE,
COOTHECeHHbIX C IVIAaHNPYeMbIMH pe3y/IbTaTaMH 0CBOeHUsA 00pa3oBaTe/IbHOU
NMporpamMMblI

HOuciunnuHa «[IpoekmupogaHue npoyecco8 npeoocmasaeHus ycaya»
y4acTByeT B (POPMUPOBAHUM CIeAYIOIIeN KOMIIeTeHL[HN:

Komnerenipuu NuaukaTopsl JeckpunrTopsl

OIIK-2.2. Wcnonb3yetr| 3HaHMA:

OCHOBHble MeTo/bl Y| TeopeTHueckux OCHOBBI TIPOEeKTHUPOBaHUS,
rpreMbl OpraHM3alluM M peajau3aliyd CTpaTeruu v
MJIaHWPOBAaHUS, MpOrpaMM CEPBUCHOU [esiTe/TbHOCTU; OCHOBHBIX
OpraHu3aLuy, Ou3Hec-Mozenen CepBUCHOM JlesATe/IbHOCTH;
MOTHUBaLA Y BO3MOXXHBIX OPraHM3allMOHHBIX U  TeXHUYECKUX
KOODAWHALIUU pelleHrii  TMpu  TPOEKTUPOBAHUM  IPOLIECCOB
mesTeTbHOCTH OKa3aHusl yCIyT Ha TIPeATNpUsATUsX C(pepbl CepBuCa;
rpeAnpUsITUI MeTO/IOB MPOEKTHUPOBAaHUS TMPOLIeCCOB
(mogpasgenenuin) MpeJioCTaB/IeHUs] YCIYT; OCHOB MPOEKTUPOBAHUS

rnpeAnpusTUil  chepbl] KOHTAaKTHOM 30HbI;
cepBUCca WU JApyrux| YMeHus:
chepax, B KoTopblX] OLleHUBaThb  PBIHKA  CObITa,  TOTpebOuTesel,

HE0OX0MMO K/TUEHTOB, KOHKYDEHTOB B CEPBHMCHOMH

OCYII|eCTB/IEHHE JeATeJIbHOCTA i 1ieJiel  TIPOeKTUPOBaHWS,
OMK-2 _ |cepBucHoi OpraHuU3aLuu " peanu3aiyu TMIPOLIeCCOB
Crioco6er nesITeNIbHOCTH MIPe/I0CTaB/IeHUSI yenyr; aHaM3UpOBaTh
OCYLLIECTBISATS I/IH(i)OpMa%I/II-O IS 1iesied BbIOOpa Ou3Hec-mojenu
OCHOBHLIE CEpBUCHOU [IeTeIbHOCTH; CHUCTEMATHU3UPOBATh U
byHKLH aHa/TU3UPOBATh HAYYHO-TEXHHUUECKYHO
O — UH(OPMAIIMI0O O BO3MOXKHBIX OPraHW3Al[MOHHBIX U
CepBUCHOI TEeXHUYECKUX
eATebHOCTBIO pellleHUsIX Tpd  MPOEKTHPOBAaHMU  TPOLIECCOB

OKa3aHUs YCIYyT Ha NpeArnpusiTUsxX cepbl CepBUCa;
CUCTeMaTU3UpOBaTh HMH(GOpMALMI0 O BapHaHTax
OpraHu3alii KOHTaKTHOM 30HBI;

Hasbiknu:

[TnanupoBaHus CO3/jaHUs HOBBIX u
COBEpILEeHCTBOBAHUS CYIIeCTBYIOLUX CEPBUCHBIX
NPOAYKTOB U  YCIyT  C  HCIO/b30BaHUEM
COBpEMEeHHBIX TeXHOJIOTHH u MeTO/IOB
NIPOEKTUPOBaHUs; BbIOOpPa OpraHU3allOHHBIX U
TeXHUYECKUX  pelleHUd TpU NMPOeKTUPOBAHUU
MPOLIECCOB  OKa3aHUsi yCIyr Ha TMPeANpUSTUSX
cdepsl cepBrca UCXOMs U3 UX CITeL[U(pUKH; BbIOOpa
Ou3Hec-MofiesI CepPBUCHOM JIesTesTbHOCTH; BhIOOpa
BapUaHTa OpraHM3aluM KOHTaKTHOM 30HbBl W
WCMOMb30BaHUSI  ero  IMpU  TNPOEKTUPOBAHWU
TIPOLIECCOB Mpe/i0CTaB/eHUs yCIyT




3. MecTo ACOMIUIMHBI B CTPYKTYpe 00pa3oBaTe/IbHON MPOrpaMMbI

«IIpoekmuposaHue

npoyeccos

npeodocmas/neHus

yciaye»

ABJIAETCA

oducyunauHoti obs13amenbHOU yacmu Jijisi TIOATOTOBKH CTY/IEHTOB T10 HalpaBJ/IeHUIO
43.03.01 - CepBuc.

IIpegurecTByrompue
AUCLUILIMHBI (MOAY/IH),

JucounanHel (MoAy/u),
NMPAaKTHUKH y4eOHOro I/IaHa,

ITocnepyrongue
JUCIUIUIMHBI (MOJYy/IH),
NMPaKTHKHU y4e0HOoro

ITudp MPaKTHKH y4eOHOro
B KOTOPbBIX KOMIIeTeHI|UA
KOMIIeTeHIIUH I/IaHa, B KOTOPBIX IIaHa, B KOTOPBIX
OCBaMBaeTcd Nnapa/ie/jIbHO
oCBanBaeTcH - < OCBaHBaeTCHd
C U3y4yaeMoH JUCIIUIIIHHOH
KOMIIeTeHITUs KOMIIeTeHIUA
OIIK-2 CepBucHas feATe/IbHOCTE | [IUCLMTIIMHA TTapaslie/IbHO He [Ipou3BoacTBeHHAs
MEHE,[L)KMEHT " MapKeTHUHI' 0CBaMBAETCA C JPYTUMU MMpaKTHUKa (HPEA,ELI/IHI[OMHHH
TpaKTHUKa)

JUCLMIITMHAMU (MOAY/ISIMUA),
MIPaKTUKaMH TIPU
(hopMUpOBaHUU JAHHOM

KOMIIeTEeHLIU

4. O6peM JUCHMIITHHBI (MO/y/151) B 3a4eTHBIX eJHHULIAX C YKa3aHHEM
KO/THYeCTBA aKa/leMHUUYeCKHUX HIH aCTPOHOMHYECKHUX YaCoB, BbIie/IeHHBIX Ha
KOHTAKTHYI0 pafoTy 00yuaromuxcsi ¢ mpemnojaBaresieM (1Mo BUjaM y4eOHBIX

3aHATHI) U HA CAaMOCTOATE/IbHYI0 pabdoTy o0yuaromuxcs

OO011jas1 TPyI0€MKOCTh OCBOEHUsI yueOHOW AUCHUTIINHBI «IIpoekmuposaHue
npouyecco8 npeoocmas/neHusl yciay2» COCTaB/sieT 3 3aueTHble eAWHUIbI Wau 108
aKaZileMUUeCKUX 4acos.

CemecT Ne cemecTpa Bcero,
P 5 aK.4yacoB
OO0111ast TPyA0EMKOCTh (BCEro ak. yacoB / 3.e[) 108/3 108/3
Jlekumu 16 16
KonTakTHast pabora
[IpakTHUueckue 3aHATUSA 16 16
CamocrosiTenibHast paboTa 40 40
Bun
HPOMEHyTORHON DK3amen 2,3/33,7 36
aTTecTaly
(koHT.pab. / camocT.
pab.)




5. Copep)xaHue JUCHMIUIMHBI (MOAY/is1), CTPYKTyPUPOBaHHOe 0 TeMaM

(pa3AEJIaM) C YKd3dHHMEM O0TBEJJ€HHOI'0 Hd HUX KO/IMYECTBd dKd/IEMHUYECKHUX
HW/IN dCTPOHOMHUYECKHUX YdCOB U BU/10B y‘IEGHbIX 3aHATHH

HaumenoBanue
paszena JUCLUTIAHBI
(Tema)

Tpyn0eMKOCThb

BCero

KonTakTHas
paboTa

JIeKL[AN
MPaKTHY. 3aHATHUS

camocT. pabora

CopeprkaHue

5 cemecTp

OCHOBBI
MPOEKTHUPOBaHUS
NpeANpUsTUN cepBUCa

18

10

3aKOHBI OpraHu3aluu B
CTPYKTypax u rporieccax;
OpraHu3alMOHHbIe CTPYKTYPbI, UX
BU/IbI; THIIbI CTPYKTYP
TIpeANPUsITUI CepBHCa;
(byHKI[MOHA/TbHBIE CTPYKTYPBHI;
CTPYKTypa mpolecca OKa3aHUs
YCIIyTH; obrye TIPUHLIUTIBI
opraHu3aluu CTPYKTYP v
TIPOLIeCCOB

Opranusanus
OCHOBHBIX MPOLIECCOB
OKaszaHusl yCJIyT

18

10

OCHOBHBIE TIOHATHS, BXOZSIIHE B
CTPYKTYPY CUCTEMHOTO TIOHSTHS
«TIPOLIeCC ~ OKas3aHWsl  yCIyTh»;
BU/IbI TIPOLIECCOB OKa3aHUsI YCIyT;
opraHu3anus TMIPOLIECCOB
OKa3aHWsl yCIyT B TIPOCTPAHCTBE;
opraHu3anusi TMIPOLIECCOB
OKa3aHUs yCIYT BO BDEMEHH ;
XapaKTepuCTHUKa THUIIOB
OpraHu3alu TIPOLIECCOB
OKa3aHUs METO/IbI
OpraHu3alu TIPOLIECCOB
OKa3aHWs  YCIYT;  TPUHLIUATIGI
paLMOHaIM3a|y TIPOLIeCCOB
OKa3aHusl yCJIyT

ycayr,

Metoguvka pacuéra
TIPOU3BO/ICTBEHHOM
MpOrpaMMbI

18

10

Metonvka  pacyeta  00BéMa
paboT; pacueT NMpou3BO/CTBEHHON
MOIL[HOCTH TIPeATIPUSITHS; pacyeT
YHC/IEHHOCTH pabounx U
CITy>KalluXx; ocobeHHOCTH
orepaTUBHO-KaleHJapHOT0
TUIaHUPOBAHWS; OCHOBBI
orepaTUBHO-KalleHJapHOT0
TUIAHAPOBAHKSL Ha TIPeNPHUSITHIX

7




CepBHCa; CYUIHOCTb U LU
Ou3HeC-TIJIaHUPOBaHUS;

CTPYKTypa u copiep)KaHue
pas/iesioB OM3HeC-TJlaHa

[MToaroToBUTE/TBLHBIH u
rpeoOpa3yroLuii JTarlbI

OCHOBHOIO IIpoLjecca OKa3aHWs
yCIyr; TUNOKU — TOpeANpUsITUN

cepBHca obopyioBaHus u
OpraHu3aioHHO- P ’ PyA
YUaCTKOB; TeXHOJOTMuecKue U
TeXHOJIOTMYecKas
18 4 4 10 | ppyrue TpeboBaHus,
MO/IrOTOBKA TpoLiecca
ripe/ibsiB/isieMble K TpeATpUsITUIM
OKasaHusl yCJIyT
cepBHCa, TIPOM3BO/ICTBEHHbIM U
IpyTUM TIOMelL[eHUsIM;
TeXHOJIOTUUeCKU  pacuéT U
IJIaHUPOBKA 30H U  YyuyaCTKOB
KOHTAKTHOM 30HBI.
JK3aMeH 36 - 2,3 | 33,7
Utoro 108 16 | 18,3 | 73,7




6. IlepeueHnb yueOHO-MeTOJUUECKOT0 00ecneueHuUsi A/IA CAaMOCTOSITe/IbHON
padoTHI 00yYaOIIUXCSA M0 JUCHUILUIHHE (MOZYJTIO)

Ne Buzpl camocTosiTesTbHOM paboThI TpymoeMKOCTb, dopma KoHTposs*
aK.yachl
1. [TpopaboTKa TeopeTHuecKoro
< KoHncynbranus
MaTepuasa 1o KOHCIeKTaMm JIeKLWH,
o Tipero/iaBaTeris,
PEKOMEeH/J0BaHHOM JIUTepaType, 10 eTHOE
JIOTIO/THUTE/TbHBIM UCTOUYHUKaM y
cobeceoBaHue
rH(opmaIu
2. [ToaroTroBka K npakTU4eCKUM BricTyruieHue ¢
3aHATHSM: TTIOUCK He0OX0AUMOMH JOK/1a7l0M,
nHbopMaly1, o6paboTka 15 Tipe3eHTarys,
MH(OopMallvK, HalMcaHye 0K1aja, OTBeTHI Ha
TOZITOTOBKA K BBICTYII/IEHUIO [ICKYCCHUOHHbIe
(muckyccun) BOIIPOCHI
3. [ToAroToBka K TeKylleMy KOHTPOJIFO
(TecTMpOBaHMe W/WIN HallMCaHUe 15 TecTel
pedepaTa)
4. [ToaroroBka K NpOMeXyTOUHON YcrtHOe
aTTecTaluu 33,7 cobecenoBaHue,
(BOTIPOCHI K 3K3aMeHY) TeCTUPOBaHUE

Ins caMocTosiTe/IbHOM paboThI MO JUCHUTIIHHE (MOZYJ/II0) 00yuaromyecs
WCTIOJB3YIOT C/iefytollee yueOHO-MeToguuecKoe obecrieueHue:

1) CunsieBa, . M. Mapketunr ycnyr / CunseBa M1.M., Pomanenkosa O.H.,
Cunsiee B.B., - 2-e wusg. - MockBa :HMamkoB u K, 2017. - 252 c.
https://new.znanium.com/read?id=286435

2) TexHonorust U opraHu3alysi rOCTUHUUHBIX yciayr: Yu./JI.H.Cemepkoga,
B.A.BensikoBa, T.W.IlepcroburoBa u Ap. - Mocksa: HULl NH®PA-M, 2019. -
320 c. https://new.znanium.com/read?id=340840

3) ®oHj OLIEHOYHBIX M METOAUYECKHX MaTepyuasoB TI0 AUCLUIIIMHE
«IIpoekmupogaHue npoyecco8 npedoCmasneHus ycaya»




7.DoH/, OLIeHOUHBIX M MeTOJUUEeCKHUX MaTepUa/IoB /I/if IPOBeeHUus
MPOMEXYTOUHOM aTTeCTalM{ 00yJarIUXCA M0 JUCIUIL/THHE

Bomnpocskl Ajisi NpoBe/jeHUs MPOMEeXYTOUHOM aTTecTanuu (IK3aMeHa)

1. TIporjecc okaszaHusi YCIyTy: TIOHSATHE, BEIOOP MCXOHBIX JaHHBIX

2. OcobeHHOCTU (DYHKLIMOHUPOBAHUS TIPEIIPUSATHI CepBHrCa, (aKTOPBI,
BJIMSAIOLLMe Ha TPOeKTUPOBaHKe TIpoLecca OKas3aHus yCIyT

3. IIpor3BoACTBEHHAsA MOILHOCTb: MOHATHE METO/bI pacueTa

4. @aKTOphI, OKa3bIBaroL1e BIMAHUE Ha TTIPOU3BO/ICTBEHHYIO MOL[HOCTb

5. [TnaHvpoBaHUe YMC/IeHHOCTA PaOOTHUKOB Ha TMpeATpUsITUM CepBrca

6. Kagpel mnpegnpustuil. [loHsaTHsA: KBaiu@uKalus, CrielUaJbHOCTb,
rpoeccusi, LITaT, [ITaTHOE PACIUCAHUE

7. MeTozpl pacueTta pabounx U CTy>Kallux

8. @akTopbl, OKa3blBalOLMe BIWSHUE Ha pa3MellleHre IpeArpusTAn
cepBuca

9. [Ipou3Bo/ICTBEHHO-TEXHOIOTUUeCKast Oa3a TIpeTIpUsTUANA CepBHCa

10. CTpyKTypHas cxeMa IpoLiecca rpefoCTaB/IeHus yCIyT

11. Opranu3saluy KOHTaKTHOM 30HbI

12. ®akTophl, OKa3bIBaKOI[1e BAUSHUE HAa YCIIELIHY paboTy COTPyJHUKA B
KOHTaKTHOM 30He

13. TexXHUKO-5KOHOMUYeCKast XapakKTepuCTUKa TIPOEKTHUPYEMOTO
nipeAnpusiTysi Cepbl TOCTENPHUHUMCTBA
14. TexHUKO-9KOHOMUYeCKast XapakTepucTUuKa TPOEKTUPYEMOT'0

nipenpusTUsi chepbl 001[eCTBEHHOT'O MUTaHUS

15. bu3Hec-1J1aH KaKk OCHOBHOW [JOKYMEHT MPU MPOEKTUPOBAHWU TpoLiecca
OKa3aHusl yCIyr

16. AHanu3 MeCTONoJI0KeHUS TIPeATIPUITHS CepBrCa

17. HopmartuBHble TpeOOBaHUS TIPU pa3MellleHHH TIPeANPUITHN cdepbl
rOCTerpUUMCTBa

18. HopmaTtuBHBbIe TpeOOBaHWS TIPM  pa3MeIlleHUd  TIPeIIPUITUN
0O0II[eCTBEHHOT'O TTUTAHUS

19. TexHUKO-3KOHOMHYeCKOe 060CHOBaHMe TIPU MIPOEKTUPOBAaHMH Tpoliecca
OKa3aHUsl yCIyT

20. TTocneripoa’kHOe 0OCTyKHUBaHUe

21. CTpyKTypa U Mozenb IpoLiecca oKasaHus yCayr

22. TTnanupoBanue (GoHja paboyero BpemeH!

23. XapakTepuCTHKa YC/IyTH, Kak crelji(uyeckoro Bujia ToBapa

24. TIpoekTUpOoBaHKe NOApa3/e/ieHu KOHTaKTHOM 30HbI

25. OCHOBHbIe TIPUHLMIIBI TIOCTPOEHUS KapThl YCAYTU TI0 MeTOAUKe
M. ITocrak

26. Cyl[HOCTb U 1je/id O13HeC-T/IaHuPOBaHKs

27. OcobeHHOCTH OTepaTUBHO-KaleHJapHOT O TI/TAHUPOBaHMUS

28. [11aHMpOBKA KOHTAKTHOM 30HBI M YUaCTKOB
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29. Opranusaryis IpoU3BO/CTBeHHBIX [IPOLIeCCOB B ITPOCTPaHCTBe
30. Opranu3sauus poU3BOCTBEHHBIX TIPOLIECCOB BO BpEMEHU

IIpumMepHbIe MPAKTHKO-OPHEHTHPOBAaHHbIE 3a/[aHUA

1. Ormpemenutb CpeJHEro/JOBY0 CTOMMOCTb OCHOBHOTO  KaruTaszia
CepBHUCHOTO TIpeNpUaTHs, eC/ii: CTOMMOCTb ero Ha Havasio roga cocrasiset 8000
ThIC. py0.; B TeueHHe roja npruoeio: ¢ 1 mapta — 60 ThIC.py0O., ¢ 4 Masi — 112 ThIC.
py0., c 12 ceHts16pst — 54 ThIC. PyO.; BLIOBIIO: C 1 anpesisi — 3 ThIC. py0., C 7 UIOHS —
42 ThIC. pyb., C 6 aBrycTa — 38 ThIC. pyO.

2. Ompefe/NvTb OXKWAJAeMbld OCTaTOK IIPOM3BO/[CTBEHHBIX  3aracoB
CepBUCHOTO TPEeATPUSATHS Ha OCHOBAaHWUM CJIEAYIONIMX MAaHHBIX: (haKTHUeCKUM

3arac MaTepuaZioB Ha ckmage — 50 Teic. py0.; TIpeArosiaraeMblii pacxof

MaTepuanoB — 248 Teic. py0. OKuziaeMoe NOCTYyT/IEHHEe OTPayKeHO B Tabuiie:

ITocTaBiuk HavimeHnoBanue | BenvunHa Euuuia Llena 3a en.,
Marepuasna TIOCTYTIJIEHUSI | U3MepeHust pyo.

Hutb Ne 3 Hutku 200 0061Ha 100

XumKom6uHar | TkaHb 1300 KB. M 80

3A0 «3apsi» @ypHUTYpa 16000 IIT. 6,4

[TosiHbIN KOMILIEKT 3alaHUi U 3TaroB (POPMUPOBAHUSI KOMITeTEeHLIUU
ripefictTaBieH B DOH/le OLIEHOUHBIX Y METOAUYECKHUX MaTepUasioB il TIPOBeJeHHs
TIPOMEXXYTOUHOM aTTeCcTal[ii OOyuarol[uXxcs M0 AMCHUIUIHHE, 0(OpM/IeHHBIN
OT/ie/IbHBbIM IOKYMEHTOM, Mpe/ICTaB/eH B TIPUIOKeHUH 1.
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8. [TepeueHb OCHOBHOM, JOMO/THUTE/THLHON yUeOHOU IUTEPaTypPbl, PeCypCoB
HH(OPMALIMOHHO-Te/IEKOMMYHHUKAI[UOHHOM ceTH «/IHTepHeT», He0OX0MMbIX
AJIS OCBOEHUA AUCIMIIMHBI (MO/yJ/Is)

a) HOpMaTHBHbIE NPAaBOBbIe AKTHI

1) 3akoH P® ot 07.02.1992 N 2300-1 «O 3aruTe npaB noTpeburesieii»

0) ocHOBHas /iMTEpaTypa:

1) CunsieBa, . M. Mapketunr yciayr / Cunsieea .M., PomanenkoBa O.H.,
Cunsies B.B.,, - 2-e wu3a. - Mockea :/[lamkoB u K, 2017. - 252 c.
https://new.znanium.com/read?id=286435

2) TexHonorus U OpraHu3auys rOCTUHUUYHBIX yciayr: Yu./JI.H.Cemepkoga,
B.A.bensikoBa, T./.IllepcTtobutoBa u ap. - Mocksa : HUI] UTH®PA-M, 2019. -
320 c. https://new.znanium.com/read?id=340840

B) AONO/IHUTE/IbHAA IUTepaTrypa:

1) Kazakoe C.II. Pa3paboTka HOBBIX BW/JIOB YCJAYyT Ha OCHOBE BJIHSHUS
JUHAMMUECKUX XapaKTePUCTHUK TOTPeOMTe/IbCKUX CerMeHTOB Ha TpeANpUSTHSIX
chepnr ycayr: crathsi / C.I1.Ka3zakoB. - MockBa: Wudpa-M; WL PUOP;
Znanium.com, 2016. https:/new.znanium.com/read?id=50898

2) XpuctodopoB, A. B. MapkeTUHroBble KOMMYyHUKAllUU B cepe yCayr:
cnenudrka TpUMeHeHMsi W WHHOBALL.IIOAXOAbl:  Monorp./Xpuctodopos
A.B.,Xpucrtobopora WN.B; moxg pen. CyrimoboBa- Mockea : WL PMOP,HUII
MH®PA-M,2015.-159 c. https://new.znanium.com/read?pid=528057

r) pecypchbl ceTv «IHTepHeT»:

1) ®enepariusi PecroparopoB u OTtenibepoB Poccuu - https:/frio.ru/

2) Tlopran pans npodecCMOHATOB PeCTOPAHHOTO M TOCTUHUYHOTO Ou3Heca
https://restoranoff.ru/

3) OOb1ecTBeHHAast opraHu3sarys «Coro3 FOCTeIPUUMCTBa»
http://souzhotel.ru/
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9. MeTogu4yecKHe YKa3aHUA /I 00yJarom{uXCsA M0 0CBOEHHIO JUCI{UILTHHBI
(Mopysin)

CamocTosiTenibHast TIOTOTOBKA 00yUaroIUXCsl IPOBOAUTCS /s yT/TyOeHus
Y 3aKperyieHus 3HaHUM, MOMyYeHHBIX Ha JIEKIUSAX W APYTUX BUJAX 3aHATUM, IS
BbIPAaOOTKM HABBIKOB CAMOCTOSITEJTbHOTO TIPUMEHEHHSI HOBBIX, AOTIOTHATETbHBIX
3HaHWY ¥ MIOATOTOBKH K TIPEJCTOSIIMM YUeOHbIM 3aHSITHSM, 3aUeTy.

BaXHBIM  YC/IOBHEM  YCHEIIHOTO W3YUeHWS [JUCIUTUIMHBI  SIBJISETCS
noceltjeHue jekiuii. Ilog moceiieHreM nojpa3yMeBaeTcsi He ¢opMa MacCUBHOTO
TIPUCYTCTBUSI, A aKTUBHasi paboTa 1Mo W3y4yeHUIO HOBOTO MaTepuasa. [logroroBka K
JIEKI[MOHHBIM 3aHSITHSIM BK/IFOUaeT B ce0si aHa/iW3 TMpefjiaraeMbiX [7Isi U3yueHUst
BOTIPOCOB, M3yueHHWe HOPMAaTHMBHbIX WCTOYHUKOB U yueOHOW U Hay4yHOU
MUTepaTyphl TI0 pacCMaTpHBaeMbIM BOIpocaM JIeKIMW. B Tipoljecce JieKIUu
oOyuaroluiics MOXKeT 3a/laBaTb  YTOUHSIOL[HME  BOIPOCHL,  OCYIL[eCTBUTh
B3aMMOCBSI3b HOBOT'O MaTepHasa C YK€ H3y4YeHHbIM, IIOATOTOBUTH 0a3y majis
3¢(heKTUBHOTO HCII0/Ib30BAHUS TIOJyU€HHBIX 3HAHWM, OOEeryMThb TOJATOTOBKY K
TIPaKTHUeCKOMY 3aHATHIO0. ObhdeKTUBHBIM CITOCO00M (hUKcalliy JIEKIIMOHHOTO
MaTepuasna SIBISeTCs KOHCIIeKTUPOBAaHMe, IIpPe/ICTaB/sioliee co0Ol He TOJILKO
bUKcalMio Ba)KHEMIIIMX MOMEHTOB JIeKI[Md, HO M YyKa3aHWe TpPUMepOoB [/
TTIOHUMaHUS TOTO WX MHOTO TeOPeTUYeCKOro MaTepHarsa.

[lpy TOATOTOBKE K MPAKTUYECKOMY 3aHSITUI0 HeoOXOAMMO WCIO/b30BaTh
KOHCTIEKTUDOBaHHbIe MaTepuajbl JeKIui, yueOHYH0 W HayuyHYHO JUTepaTypy.
[ToAroTOBKa OTBETOB TI0 BHIHOCMMBIM Ha OOCY’KZeHHe BOMpPOCAM MPAaKTUUYeCKOTO
3aHATHS BK/IOYaeT B cebsi He TOMBKO TpPOYTeHHe MaTepuasia, HO U ero aHaiu3 U
KPUTHUECKYIO0 OlleHKy.. OOyuaroreMycsi cjefyeT BBbIIBUTh MaJOUu3yueHHbIe
acTieKThl PACCMaTPUBAEMbBIX BOIIPOCOB, TIPOSIBUTh WHUIIMATUBY TIPU TIOAATOTOBKE K
TIPaKTUYECKOMY 3aHSTHIO.

[Ipy MOATOTOBKE K TPAKTHUYECKUM 3aHSTHUSIMH U 3aueTy pPeKOMEeHAYeTCs
CHCTEMAaTH3UpOBaTh 3HaHMs, W300pakas UX B TaOMMUHOM, TpadueckKoM WM
CXeMaTUUHOM BH/ie. TO MO3BOJIUT YCTaHOBUThH B3aUMOCBSI3b U3yUaeMbIX SIBJIEHUH,
YIOPOCTUT 3a7iauy 3arloMUHaHUs MaTepuasna, OO/IerdyuT MpOoIecC MPaKTUUYeCcKoro
TIPUMEHEHHS TI0/TyYeHHBIX 3HaHUH.

3afjaueli  TMpaKTUYeCKUX 3aHATUM  sB/sieTcss  BbIpaboTKa  yMeHUs
WCTIO/Ib30BaTh TeopeTUuecKWe 3HaHUs, TMIPOSIBUTh Ha/luuhe T[PaKTUYeCKUX
HaBbIKOB. [IpM  TMOATOTOBKE K  TPAKTUYeCKOMY  3aHATUIO  CjiefyeT
3a0/1aroBpeMeHHOro 00ecreundTs Haauure HeoOXOAWMMO [/ JTAHHOTO 3aHATHS
MaTepHrasa, CaMOCTOSITe/TbHO TIOBTOPUTH PaHee M3y4YeHHbIe TeMBI.

[IisT  yCIenrHoro OCBOEHWs AWCLUTIIMHBI Ba)KHBIM — SIBJISIETCS  YMeHUe
paboTath C TepMHMHAMM U WX orpefeneHUssMU. [lyisi paboOTbI C TepMHUHOJIOTHEH
3¢ eKTUBHBIM SIB/IIETCS WCIIO/b30BaHNe KaK yueOHOW Y Hay4yHOW JIATEPATyphI,
TaK U FOPUAUYECKUX U (PUIOCOPCKUX C/I0BapeH.

Pabota c TepMHHaMU MOYKET OCYIIeCTBISATHCS KaK B (popMe COCTaBIeHUs
CcOOCTBEHHBIX TeMaTUYeCKUX CJIOBapUKOB /i y/J00CTBa W CKOPOCTH TIOMCKa
HeobxoaumMoro TepMuHa. C 3TOM 11e/1bl0 HEOOXOAMMO KayK/bIM HOBBIN
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BCTPEYAOIIUICSA TePMHUH 3alliChbiBaTh U BO BpeMsl MOATOTOBKM K CEMHUHApCKUM U
MPaKTUYECKUM 3aHSITHSIM yKa3blBaThb COOTBETCTBYIOLee omnpejeneHve. B ciyuyae
BO3HUKHOBEHUSI CJIO)KHOCTU BbIOOpa oripefiesieHUsi U3 HMelolerocs o0bema B
paMKaxX HayuyHOTO 3HaHWS HeoOXOJWMO 3a/laBaThb BOMPOCHI TIPerofiaBaTesiio B
paMKax JIeKI[JMOHHBIX M MPAKTUYEeCKUX 3aHSATHH.

VHTepakTVBHble (OPMBbI  TPOBeAEHUS]  3aHATUM 110  AUCLUIUIVHE
«IIpoekmupoeaHue npoyeccos npedocmasneHuss Ycay2» BKIIOUAlOT B cebs
CeyroIIe BU/Ibl 3aHSITUM:

- VHTepaKTHBHbIe JIeKI[UM, TIpeAro/jaraloT UCI0Ab30BaHUe MeTo/a
1Ipo0/IeMHOTO W3/10KeHus. [Ipy TakOM ToAXoze JIeKIWs CTAaHOBUTCS TOXOKel Ha
Jvarnor, Tipero/ilaBaHie UMUTHUPYeT UCC/ie[oBaTeIbCKUl Tpoiiecc (BbIABUTAOTCS
TepBOHAYaJbHO HECKOJIbKO K/IHUEeBBbIX TMOCTY/aTOB II0 TeMe JIeKIUM, W3J/I0KeHHe
BLICTPAMBAETCSI TI0 TIPUHI[MITY CAMOCTOSITeJTbHOTO aHa/iM3a W 0000IeHus
CTyJeHTaMd yuyeOHOTro Marepuasa). JTa MeTOJuKa I03BOJIsieT 3ahHTepecoBaTh
CTyJleHTa, BOBJ/IeUb ero B Tpoljecc o0yueHus. [IpoTHBOpeunsi HAYYHOTO MO3HAHUS
PACKpPBIBAIOTCSI TTOCPEACTBOM TIOCTAaHOBKH IIpoOsiemMbl. YueOHasi TpobsiemMa u
npo0bsieMHasi CUTyarusi SIBJSIIOTCS OCHOBHBIMH CTPYKTYDHBIMH KOMITOHEHTaMu
npobsieMHOTO 00yueHus. [lepes Haua/oM W3ydeHUs OTpe/ie/IeHHOW TeMbI Kypca
CTaBUTCS Tiepe]] CTyAeHTaMyd MpobaeMHbBI BOIMPOC WM [JaeTcsi IpobiemMHoe
3aganre. CTUMynUpys paspeliieHWe TpoOeMbl, TperojaBareslb CHUMAaeT
TIPOTUBOPEUHS] MeXKIY MMEIOIUMCS ee TIOHUMaHWeM U TpebyeMbIMU OT CTy/IeHTa
3HaHUAMU. O(HHEKTUBHOCTL TAaKOTO MeTOZid B TOM, UTO OT/e/bHble MpOb/eMbl
MOTYT TIOZJHUMaThCsI CAMMMM CTyZieHTamu. [JlaBHbIN ycriex JaHHOTO MeToZia B
TOM, UTO TIperojaBarenb [oOWBaeTCs OT ayAUTOPUM «CaMOCTOSITEIbHOTO
pellieHUs1» TIOCTaB/AeHHOW mpobaembl. OpraHu3auus mpobseMHOro oOyueHust
TIpe/ICTaB/IsIeTCsl  I0CTAaTOYHO CJIOKHOM, TpeOyeT 3HAUWTE/NbHOM TIOATOTOBKU
nektopa. OJHaKO Ha Haya/JlbHOM 3Tarle MCI0Jb30BaHUsI 3TOr0 MeTOZa ero MOKHO
BHEJIPATb B CTPYKTYPY T'OTOBBIX, paHee pa3pabOTaHHBIX JEKI[MH, MPaKTUYeCKUX
3aHSATUM KakK [IOTI0JTHEHUeE.

- TPYyNMOBble [JUCKYCCUHM, TIDUMEHSIOTCS [iisi obecrieueHWs] HABLIKOB
KOMaHAHOW paboTbl U MeX/IMYHOCTHOM KOMMYHHUKAL[UH W TPEeACTaB/sOT coboi
OLIEHOUHOE Cpe/ICTBO, TI03BOJISIFOINlee BK/IIOUUTH OOyUaroluXxcsi B IIPOLieCC
oOCY>KIeHWsI TIpe/ICTaB/IeHHOW TeMbl, TIPOO/JIeMbl U OLIEHUTh WX yMeHHe
apryMeHTHPOBaTh COOCTBEHHYIO TOUKY 3peHus. Kpome Toro, B Xofie 3aHSATHM
TIPOBO/ISATCSI KPYTJIble CTOJIBI 110 3a/JaHHBIM TeMaTHUKaM.

- pOneBble WIrphI, TPEACTaBASIOT COOOW MoJjeIMpOBaHUe CUTYyalldd, B
KOTOpPOH yuyaCTHUKaM TIpe/ijlaraeTcsl MPUHATh OMpe/e/leHHYI0 To3Ulivio (poJib) U
3aTeM BbIpaboTaTh CMOCOO, KOTOPBIH TO3BOJUT TPUBECTH 3Ty CUTYyalUI0 K
HauyuiiemMy pe3yabTaTy (urpa). PoneBble wurpel Hanbosnee 3(deKTUBHBI Kak
CpeACTBO TIpUOOpeTeHUs] W COBEPIIEeHCTBOBAHUS HABBLIKOB HETOCPe/ICTBEHHOTO
MEX/IMYHOCTHOTO O0OIIleHrs], KOMaHAHON paboThl, a TakKe HaBBIKOB TIPUHATHS
peleHuH.

- aHa/MM3 CUTyalui (Kelc-MeToJ])) — TeXHWKa 00yueHMs], WCITIOb3yoImast
OTMCaHue peasbHBIX CUTyaluii. OOyJaromuyecs JO/HKHBI TPOAHATM3UPOBATh
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cUTyaluto, pa3obparbcsi B CyTU TpobsieM, TMpPeJioKUTh BO3MOXKHbIE DelleHUs] U
BbIOpaTh Jydlllee W3 HUX. B OCHOBe MeToJja KOHKDETHBIX CHUTYal[Uil JIeXKUT
OMUCaHUe KOHKPETHOM TpO(eCcCUOHATbHOM AesiTeTbHOCTA WA SMOLMOHATbHO-
TOBE/IEHUeCKMX aCleKTOB B3auMOZEMCTBUS Jtofen. IIpyu n3ydyeHMM KOHKDPETHOU
CUTyallUh, M aHaju3e KOHKDeTHOTO TMpHMepa CTYAEeHT [JO/DKEH BXUThCS B
KOHKDEeTHble  O0CTOSATeNbCTBA, TIOHATH CUTYal[Ui0, OLIEHUTh OOCTAHOBKY,
OTIpe/e/IUTh, eCThb /i B Hell 1po6sieMa U B ueM ee CyTb. OTpeJie/iuTh CBOIO POJIb B
pelieHUr TIPo6/ieMbl U BEIpabOTATh 1]e1eco000pasHy0 JTMHUIO TTOBe/IeHUs.

OueHouHble W MeTOAWYeCKMe  MaTepuasbl [0 JAUCLIUIVIMHE
«ITpoekmupogaHue npoyecco8 npedocmasneHus ycay» rpeacraniedsl B POMM.

[Ipy mOATOTOBKE K TIPOMEXYTOUHOMY W/IA MTOTOBOMY TeCTUPOBAHUIO
HeoOXOUMO U3yUWTh TeOPeTUYeCKHWi U TpaKTUYeCKWi Marepuaa. TecToBbie
3ajaHus (C TIepeyHeM BO3MOJKHBIX BapHaHTOB OTBETOB, CPey KOTOPBIX XOTs ObI
OJJUH OTBeT SIB/IIeTCS HeBepHbIM) 00eCreurBarOT CTPYKTYPHOCTh MBIIIUIEHHS,
BBIHYKZIEHHOTO BbIOpaTh M3 TPE/JIOKeHHBIX BapHAHTOB OTBET BCe TPABWJIbHBIE
BapuaHThbl. TecToBble 3aZlaHUsl HAa YCTAHOBJIEHUS COOTBETCTBUSA MOJpa3yMeBarOT
HeoOXOIMMOCTb TIPOSIB/IEHUs] He TOMbKO 3HaHWsS yueOHOro Mmarepuana, HO U
yMeHUsI TIPUMEHSATh TipaBWia (OpMasbHOU JIOTUKU. TecToBble 3a/laHUsl Ha
yHOpsijOueHre HarpaB/ieHbl Ha YCTAHOBJIEHHE JIOTMYECKOM MOC/Ie[0BaTe/IbHOCTH
paccMaTpUBaeMbIX SIBIeHWW (BpeMEeHH CYIeCTBOBAHMS SIBJIEHWUW, PacCrOJIOKeHUs
CTPYKTYPHBIX 3JIEMEHTOB MPaBOBBIX [JOKYMEHTOB U T.I1.).

OddexkTrBHBIM Ccriocob0M [T TIOATOTOBKM K TeCTUPOBAHUIO SIBJISIETCS
paboTa oOyuarolii[erocsi Mo pelieHui0 TeCTOBLIX 3aJaHUM, TIPeJoCTaB/IeHHbIX IS
CaMOCTOSITesTbHOW paboThl. Takke TpU TOATOTOBKe K Takou (opme KOHTpPOJIS
3HaHUM, KakK pellleHre TeCTOBBbIX 3aZlaHUM, C/e/lyeT CaMOCTOSTe/bHO TOMbITaThbCs
npopaboTaTh pacCMaTpriBaeMbie B AWCLUIIMHE BOIPOCHI B (pOpMe COCTaBJIeHHs
TeCTOBBIX 3a/laHUM.

[Ipy MOATrOTOBKE K 3K3aMeHy CJeJyeT MMeTb B BHUAY, UTO OH SIBJISIETCS
WUTOrOoBOM (HhOpPMOM KOHTPOJII TI0O HW3YUYeHUIO JaHHOW y4eOHOW MCIUIIIHMHBL
OK3aMeH Mo/ipa3yMeBaeT MaKCUMa/JbHYI0 KOHLIEHTpaLMI0 3HaHUM W yMEeHUH,
TMpe/rno/aramiiyx MoJHOe U3yYyeHre MaTeprasia JUCLUIIAHBI.

OK3aMeH TIpOBOJUTCA B (opMe yCTHOro cobecelioBaHUS], BBITOTHEHUS
MMCBbMEHHOT0 33/laHusl/pellieHusl CUTYyallMOHHOM 3a/lauM.

PemieHue riperniofjaBaTesis 00 UWTOroBOM OlleHKe TIPUHUMAeTCsl  TI0
pe3y/jbTaTaM yCTHOTO OTBeTa M BbITIOJIHEHHOTO TIMCbMEHHOTO 33jlaHusl, B
3aBUCUMOCTHU OT IIKa/lbl OL|eHKH.

B kauecTBe WCTOUYHUKA JOTMOJHUTE/NbHbIX MaTepuasioB DPeKOMeHAYeTCs
M0JIb30BaThCsl MH(OpMalLMeld OTKPBITOrO JocCTyna ceTH Internet (JaHHBIMHU
MH(POPMAaLIMOHHO-TIPABOBLIX U 00pa30BaTe/IbHBIX TIOPTA/I0B, OQULIMATbHBIX CaliTOB
MUHUCTEPCTB, BEJAOMCTB, OT/Je/bHbIX OpraHu3alyii, JAHHLIMU TOCYJapCTBEHHOM
CTaTUCTUKH, pe3yJibTaTaMUd 3KCIIePTHO-aHAIUTHUeCKUx 0030poB). Kpome Toro,
MOYKHO BOCTIO/Ib30BaThCSI BO3MOKHOCTSIMM CIIPABOYHO-TIPABOBBIX CHCTeEM, 0a3bl
KOTOPBIX COZIep>KaT He TOJIbKO TEeKCT HOPMaTHMBHBIX aKTOB, HO M Hay4yHble CTaTbU
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no pasmmuHbiM  BompocaM  (Haripumep, CIIC  «Koucynbrant  Ilmroc»).
PekoMeH/yeTcsl Tak)Ke UCI0/Ib30BaTh 371eKTPOHHO-O0MOMMOTeUHble CUCTEMBI.
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10. Oco0eHHOCTH 0CBOCHMSA AUCIMILIMHBI JI/IA MHBA/IMAOB M JIUI] C
OrpaHUYeHHbIMHU BO3MO)KHOCTSIMM 3/10POBbS

OOyueHre 00yuarOIUXCS C OrPaHUYEHHBIMA BO3MOXXHOCTSIMHM  37]0POBbSI
1py  HeoOXOAWMOCTH OCYII[eCTB/ISIETCS Ha OCHOBe aJlalTHPOBAHHOW paboueit
MPOrpaMMbl  C  HCIIO/Ib30BaHWEM  CHeWalbHBIX MeTOZOB  OOyueHHST U
MUIAKTAYECKUX  MaTepHasioB, COCTaB/Je€HHBIX C y4YeTOM OCOOeHHOCTei
MCUXO(PU3NUECKOTO Pa3BUTHS, WHAUBUAYAJbHBIX BO3MOXKHOCTEM W COCTOSTHUS
3/OPOBbBSI TAKKUX 00yUaromuxcsi (00yuaroIierocs).

B 1esi1x ocBoeHMs yueOHOU TpPOTpaMMbl AMCLUATIIHHBI «IIpoekmuposaHue
npoyecco8 npedoCmasneHus ycay2» « WHBaIUAAMU U JIULaMHA C OTpaHUUYeHHbIMU
BO3MO>KHOCTSIMH 37I0POBbsi IHCTUTYT 0O€ecIieurBaer:

— U1 UHBJIUZIOB U JIWL] C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU 37J0POBbSI T10
3peHHI0: pa3MellleHre B JIOCTYITHBIX /11 00y4YaroIuXCs, SIBJISIOIINXCS CAebIMU
UMM C1a0OBUAAIIMMEH, MeCcTaX M B aJlanTUPOBaHHOW (opme CIIpaBOYHOMN
vHMOPMAI[MM O PpACIHMCAaHWUM Y4YeOHBIX 3aHSTHM; IIPUCYTCTBHE aCCHUCTEHTa,

OKa3bIBaOIIIEro oOyuaroiemMycs He00X0JUMYI0 TIOMOIIIb; BBITTYCK
a/IbTePHATUBHBIX (hOPMATOB MeTOJWYECKHUX MaTepuasoB (KPYIHBIA IIPUDT WM
ayaviodaiinbl);

— JJI1 VHBAJIMJ0B U JIML] C OTPaHUYeHHbIMU BO3MOKHOCTSIMU 3[10POBbS T10
CyXy: HaJjieXalluMH1 3ByKOBBIMU CP€e/ICTBaMHU BOCIPOM3BeJeHre NH(OpMal1K;

— [JI1 UHBA/IUJOB U JIML C OrPAaHUYEHHBIMU BO3MOKHOCTSIMU 3[I0POBbBS,
VMEIOLIUX  HapyLUeHWs1  OMOPHO-/BWraTe/IbHOTO  arapara:  BO3MOXXHOCTb
OecCITpensTCTBEHHOT'O I0CTYIa 00yUarouXcs B yueOHbIe ITOMeIeHHs], TyaeTHbIe
KOMHAThI U pyTrHe TIOMeIlleHus], a Tak)Ke rpebbiBaHUe B YKa3aHHBIX MIOMeEII[eHHUsX.
OO6yuatoiiecss U3 umMcia WHBaNMWIOB U ul ¢ OB3 obecrieueHbl MeYaTHBIMU U
(un) 21eKTPOHHBIMUA 0O6pa3oBaTe/IbHBIMU pecypcamu B opMax, aZlaliTUPOBAHHbIX
K OrpaHWYeHUsiM UX 370poBbsi. OOpa3oBaHue 00ydarol[UXCs C OrpaHUYeHHbIMHU
BO3MO>KHOCTSIMH 3/JOPOBBSI MOKET ObITh OpraHM30BaHO KaK COBMECTHO C JPYTUMHU
00yuarolUMHUCS, TaK U B OT/Ie/TbHBIX TPYIINAX WK B OTAe/bHBIX OpraHU3aljusX.
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11. ITepeuenn nHPOPMALHOHHBIX TEXHOJIOTUH, MPO(eCcCHOHATBHBIX 0a3
AQHHBIX, UCI0/Ib3yeMbIX MPH OCYyILIeCTB/IEHNH 00pa3oBaTe/IbHOTr0 Mpoiecca
o JUCHUIUTHHE (MO/y/110), BK/TFOUas nepeyeHb MPOrpaMMHOr0 odecrneyeHHs

U UH(OPMALIMOHHBIX CIPABOYHbBIX CHCTEM

[TporpammHOe obecrieueHue:

1)  OnmnepanonHas cuctema (Microsoft Windows IlponpuemapHas);

2)  Ilaket oducHeix nporpamm Microsoft Office (MS Word, MS Excel,
MS Power Point, MS Access, MS Publisher u ap. IIponpuemapHas);

3) IlporpammHoe obecrieueHWe [Jjisi  TPOCMOTpPA  3JIEKTPOHHBIX
nokymeHnToB B ctanaapte PDF (Foxit Reader GNU LesserGeneralPublicLicense);

4)  Web-6pay3ep (Mozilla Firefox GNU LesserGeneralPublicLicense);

WH(popmaroHHbIe CIIpaBOYHbIE CUCTEMBI:

1)  ABromMaTtu3upoBaHHas HWH(pOpMaIMoOHHasi OubIMOTeUHasi cucTeMa
Marc21SQL;

2)  CnpaBouHo-nipaBoBas cuctema «KoHcyapTanT ITmroc»

[TpodeccronanbHbIe 6a3bl JaHHBIX:

1)  PedepatvBHas u crmpaBouHas ©0a3a /[aHHBIX pelleH3UpyeMOoit
JTepaTypel Scopus - https:/www.scopus.com

2)  TlonuTtemaTmyeckas pedepaTuBHO-6MbO/IMOrpaduueckas U
HayKoMmeTpuueckasi (Oubmmomerpuueckass) 0Oa3a maHHbIXx Web of Science -
https://apps.webofknowledge.com

3) HayuHasi ssekTpoHHasi bubroreka - www.elibrary.ru

4) ba3a paHHbix «bubsnvMoTeka yripaBieHus’» - KopropaTUBHBIN
MeHeKMeHT - https://www.cfin.ru/rubricator.shtml

12. MaTepua/ibHO-TeXHHUeCKas 0a3a, Heo0XoAuMasn /Il 0CyII[eCTB/ICHUS

00pa3oBaTe/TLHOT0 MPOIiecca Mo AUCHUIUTHHE (MOTY/TI0)
Crnennanu3npoBaHHbIe ayAUTOPHH:
YuebHasi ayAuTOpUs [ TIPOBeJleHWsl 3aHATHH CeMHHAapCKOro THIA, KypCOBOTO
NIPOEKTUPOBAHUS  (BBLIMOJIHEHHSI KYPCOBBIX paboT), TPYNMOBBIX W HHAWBUAYaTbHBIX
KOHCYJ/IbTaL|i, TEKYILero KOHTPOJIS1 U IPOMEKYTOYHOM aTTecTalyy / KOMIIbFOTePHBIN KJacc
/ IOMelleHHre [/isi CAMOCTOSITe/IbHON paboThI
TexHuyeckue cpejcTBa 00yyeHH:

KOMIIbIOTEP C TIPOrPaMMHBIM obOecrieueHreM, YKasaHHbIM B 11.11, 0CTyIoM K ceTu

«/HTepHeT» 1 0becrieueHreM /JOCTYTIA B 3/IeKTPOHHYIO MH(OPMALMOHHO-00pa3oBaTe/TbHY 0

cpeny

Crnerjuanu3poBaHHble ayAUTOPUH:

YuebHast ayuTopus il TIPOBe/IeHUs 3aHSITUM JIeKLIMOHHOTO THIIA, 3aHATHUN CEeMHUHApPCKOTO
TUMA, KYPCOBOI'O TIPOEKTUPOBAHHWSI (BBIMOJIHEHUS KYPCOBBIX paboT), TPYIIOBBIX U
VHVBU/1yaJbHbIX KOHCY/IbTAl[MH, TEKYIIero KOHTPOJISi U IPOMEXKYTOYHOM aTTecTalyu
TexHHUeCKHe CPeiCTBa 00yueHH:

MYyIbTUMEUNHBIN KOMIIEKC

KOMITBIOTED C ITPOTrPAMMHBIM O6€CH€‘-I€HI/IEM, YKd3dHHBIM B n.l11
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