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1. ITosicHuTEe/IBLHAA 3aNIUCKa

Kypc «Cepguc 8 uHOycmpuu obujecmeeHHo20 NUmaHusi» 3aHUMaeT Ba)KHOe
MeCTO TP TIOATOTOBKe OakamaBpoB 1o HaripaBieHuio 43.03.01 — Cepsuc,
(dbopmupys npodeccroHaIbHbIe KOMIETEHLUH.

Llenbto ocBoeHus AUCLUILIMHBL «Cepsuc 8 uHAycmpuu o06uwecmeeHHO20
numadus» siBjsieTcsi GopMUpOBaHMEe 3HaHWM, YMeHUW M HaBBIKOB B 00sacTu

OpraHu3alliy ¥ Pa3BUTUS CEPBHCHOM JiesiTeTbHOCTU B UHAYCTPUM 0011[eCTBEHHOTO

MMUTaHWA.

3ajaun AUCLUTIIMHBI COCTOSIT B IpHOOpeTeHNN 3HaHUM, YMEeHH U HaBBIKOB

10 TAKKUM TeéMdM, KdK:

CoBpeMeHHast UHAYCTPUsI 0011[eCTBEHHOTO MMATaHUs

OKcriepT3a (JUarHOCTHKA) JIesTeTbHOCTH TPeATIPUSATHI WHYCTPUH
OO0II[eCTBEHHOTO TTUTaHUs

Krnaccudukaiiys ripeAnpuaTii 00111eCTBEHHOT'O ITUTAHUSI.
Ob6cny>KBaHMe B Pa3HbIX TUTIAX MPeATIPUSATHH.

Ocobbie  BUABI OOCAY)XMBaHWSIT B HWHAYCTPUU OOII[eCTBEHHOTO
MTUTaHMS.

MatepuanbHO-TEXHUUECKAsi OCHOBAa /IeATeIbHOCTH  TIPeIPUSTUN
WHAYCTPUW TTUTaHUSI.

Opranu3aijusi IpOM3BOZICTBA B WHZYCTPUU 00I11eCTBEHHOT O
TTUTaHUS

KauectBo yciayr u oOCTy)KMBaHUSI B WHIYCTPUHM OOII[eCTBEHHOTO
MTUTaHMS.

KoHTposib KauecTBa yoIyr U OOC/Ay)KMBaHWS B WHAYCTPUU
0O0II[eCTBEHHOTO TTUTAHUS



2. IlepeyeHb IJIAaHMPYEMbIX Pe3y/IbTaTOB 00yUeHHs MO JUCLUIUINHE,
COOTHECEHHBIX C IVIAHMPYeMbIMH pe3y/IbTaTaMH 0CBOeHHUsI 00pa3oBaTe/TbHOMI
NMporpaMmablI

HucturuivHa «Cepeuc 8 uHOycmpuu 06ujecmgeHH020 NUMAHUSI» y4acTBYeT
B (h)OpMHUPOBaHUU C/ie/IyIOIel KOMITeTeHLUU:



KomMmnerennuu |I/IH}:[I/lKaT0pr JecKpunTopsl

3HaHUA:

COBpeMEHHOT0  COCTOSIHAS UM TepPCIeKTHB
Pa3BUTHS UHAYCTPUM OOIIIeCTBEHHOTO TIUTAHUSI
TpeboBaHWII K CEPBUCHOH [JeSTeIbHOCTH B
WHYCTPUM OOIeCTBEHHOTO MUTAHUS C YUETOM
pa3BUTHSI  K/IWEHTYPHBbIX  OTHOIIEHUW U
obecrieueHHst KauecTBa YCIyT M 00C/Ty>KUBaHHUS
OcHOB 3KcnepTu3bl U (WIKM) AUArHOCTHUKU
TeXHUKO-9KOHOMHUYECKUX M TEeXHOJIOTMUeCKHUX
XapaKTepUCTUK, a TakkKe  0CODOeHHOCTel
KOHTaKTHOU 30HBI TIpeJrpUsITUS
OOIIIeCTBEHHOTO TIMTAHUSI C  YUYETOM  €ro

IIK-3 - Criocoben -
KOHCTPYKTUBHBIX 0COOEeHHOCTeH

OpPraHH30BLIBATH

N [TK - 3.5 - Ymenus:
CUCTEeMHBIT .
OpraHu3yeT KOHTPOJIb| AHa/M3UPOBaTh  COOTBETCTBHE  CEPBUCHOU
KOHTpOJIb  OM3Hec-
DOLIECCOR coOMI0/IeHUSI JIeSITeJTbHOCTH B WHAYCTPUM  OOII[eCTBEHHOTO
por ’ HEeoOX0UMOTro MATaHUS HeOOXOAUMBIM TpeOOBaHUSAM
pecypcoB, KayecTBa
cnvr 4. [ypoBHs kauectBal] CUCTeMaTH3UPOBAaTh MHGMOPMAIMIO O TEXHUKO-
yeny yCITyT Y| SKOHOMHUECKUX u TEXHOJIOTUUeCKHX
obcmyKuBaHUS,
00C/Ty>KUBaHUS Ha| XapaKTepUCTUKAX, a TakKXe OCOOEHHOCTSX
TIPOBO/JIUTH  OLIEHKY -
S(beKTHUBHOCTH MpenpUsATHIX KOHTAKTHOU 30HBI TIpeNPUSTHS
FOCTENPUMMCTBA Y| OOI[ECTBEHHOTO TWTAaHUS C  YYETOM  €ro
(byHKI[MOHUPOBaHUS .
00I11eCTBEHHOT O KOHCTPYKTHUBHBIX 0COOEHHOCTeI;
JlerlapTaMeHTOB
MTUTAHWS; Awnanu3upoBaTh KauecTBO yCIyr u
(cmyx0, oTzmenoB)
o 00C/Ty)KMBaHUsI B WHAYCTPUHM OOIIeCTBEHHOTO
TIpeATPUSATHI
MTUTAHUS
TOCTENPUUMCTBA U
HaBbiku:
00I11eCTBEHHOT O N .
Onpepnenenuss  TpebOBaHMK K  CEPBUCHOM
TTUTAHUS

JlesiTeIbHOCTH C YYETOM Pa3BUTUSI KIUEHTYPHBIX
OTHOLIIEHWH U 00ecreueHus: KauecTBa yCIyr U
oOC/Ty)KMBaHUST /11 pPa3/MuUHBIX  BHU/IOB
TIPeNPUSATHI 00IT|eCTBEHHOTO TTUTaHUS
[InarHOCTUKM  WCIO/Ib3yeMbIX B  Tpoliecce
OKa3aHWs yCAyr OOIIeCTBEHHOTO THMTaHUs
MaTepuabHbIX pPeCcypCcoB, TEeXHOJIOTUYECKOTo
rporjecca CepBUca, 0COOEHHOCTel KOHTaKTHOH
30HBI;

WHTeprnipeTaliun pe3y/bTaTOB aHa/v3a KauecTBa
ycayr U obclmy)KMBaHUSI B MHAYCTPUU
OOIL[eCTBEHHOTO TUTaHWs [Jisi  Liefell  ero
KOHTDOJIsI

3. MeCTo JUCHMIIMHBI B CTPYKType 00pa3oBaTe/IbHOM MPOrpaMMbI

«Cepsuc 8 uHOycmpuu obWecmeeHHO20 NUMAHUSI» SIBJISIETCS JUCLIUTIIMHOU
1Mo BbIOOp ydYacTd, opMUpyeMOM ydaCTHMKaMK 0Opa30BaTe/bHbIX OTHOILLEeHUH
JLJI TIOATOTOBKHU CTYZeHTOB 110 Haripas/ieHuto 43.03.01 - Cepsuc.

Indp IIpepmiecTByromye JUCHUIIIMHBI JucounanHel (MOAy/u),
KOMIIeTeHI{UU (Mopay/n), MPAaKTHKH y4e0HOro NMPAKTHKH y4e0HOro 1JIaHa, B




KOTOPbIX KOMII€ETEHIIUA

II/IdHd, B KOTOPbIX 0CBAUBAETCHA
0CBdHUBAETCHA Mapa/I/yIeJIbHO C

KOMIIeTeHIL{Us o o
HU3yuyaeMoOH JMCIMIIINHON
I1IK-3 Teopus opranusaLuu u YmpaBiieHue KaueCTBOM YCJIyT U
OpraHu3aLOHHOe NoBefieHue / obcny>xuBaHus B cepe
CrparernyeCkuii MeHePKMEHT TOCTENPUMMCTBA U 00IIIeCTBEHHOTO
TexHUueckue cpefCTBa U TeXHOIOIUU NUTaHUs
B cdepe rocTenpurMCTBa U JloKyMeHTaI[ioHHOe obecrieueHre
0011{eCTBEHHOT'0 MTUTaHUS ylpaB/ieHUst
Opranusalys U IjiaHupoBaHue CepBuc B UHAYCTPUU
JlesTe/IbHOCTU NpeJIpUsATUM cepBUca | TOCTepUUMCTBA/I"0CTUHUYHBIN
[TpaBOBOE 0becrieueHre OKa3aHuUs Ou3Hec

YCIIyT TIPeATIPUATHSIMHA
TOCTENPUUMCTBA U 00ITIeCTBEHHOTO
MUTaHWsI ¥ aHTUKOPPYTILIMOHHOE
3aKOHO/IaTeTbCTBO
YrpaB/ieHre KaueCTBOM YC/IyT U
obcy>kuBaHus B cepe
TOCTENPUUMCTBA U OOIIIeCTBEHHOTO
MTUTaHUU
[Tpou3Bo/CTBEHHAs MTPAKTHKA
(CepBucHas npakTuKa)

4. O0beM AUCHMILIMHBI (MO/yJIs) B 3a4eTHBIX eJJUHUIIAX C YKa3aHHeM
KO/IMYeCTBA aKaJleMHYeCKHX WIH aCTPOHOMHUUYECKHX YaCOB, BbIIe/IeHHBIX Ha
KOHTAKTHYI padoTy 00yJaromuxcs  mpemno/jjaBaresiemM (10 BUJaM yueOHbIX

3aHATHI) U HA CAMOCTOATE/TLHYI0O Pa0oTy 00yUaromuXcs

OOmiass TPyZO0eMKOCTb OCBOeHUs yueOHOW guciuriiHbl  «Cepsuc 6
uHOycmpuu numadusi» COCTaBJIsIeT 5  3aueTHBIX  eAWHWI]  WIU
180akaemMrueCcKux4acoB.

Ne cemecTpa Bcero,
Cemectp
7 aK.4yacoB
OO0111ast TPyZ0E€MKOCTD (BCEroak. uacoB / 3.e1) 180/5 180/5




Jlektu 32 32

KoHTtakTHas paboTa
[IpakTHueckue 3aHATUSA 32 32
CamocrosiTenbHasi paboTa 80 80

Buz nmpomexxyTouHoM
arrectait Dk3amen 2,3/33,7 | 2,3/337
(xoHT.pab./ camocT.
pab.)

5. Copep)xaHue JUCIUIIMHBI (MOAY/1s1), CTPYKTYPUPOBaHHOE 10 TeMaM
(pa3penam) c ykazaHueM OTBe/JeHHOT0 Ha HUX KO/IMUeCTBa aKaJeMHYeCKHUX
WIM aCTPOHOMHUYECKHX YacOB M BH/IOB yUeOHBIX 3aHATHI

Tpys0eMKOCTb
KoHnrakTHas
pabota
3]
x |3
HaumeHoBaHue = o
3]
Ne | pasmena JUCLIUIIIMHBI g < = | = Copgeprxanue
(Tema) 2 = & |5
5 5 |8
(<3} < r%
= ; ©
s}
="
=
7 ceMecTp

1. CoBpemeHHast | 27 | 4 | 4 | 19 |COBpeMeHHoe COCTOSTHHE




WH/IYCTPUS
00I11eCTBEHHOT O
TTUTaHUS

MepCrieKTUBbl Pa3BUTHSL WHAYCTPUU
00II[eCTBEHHOT'O TTUTAHMSI.
TpeboBanus K CepBUCHOM
JlesITeJIbHOCTU B VH/lyCTPUU
00IL[eCTBEHHOTO TUTAHUS C YUYETOM
pa3sBUTHSL KJIMEHTYPHBIX OTHOLLEHUM
u obecrieueHUss KauecTBa YCIyT U
00C/Ty>KBaHUsI.

@®paHuyali3UHT B COBPEMEHHOU
VH/1yCTPUM MTUTAHUSI.
'ocyzapcTBeHHOEe — peryJ/vMpoBaHUe
cdepbl 00111eCTBEHHOTO IUTAHMSI.

MarepuasnbHo-
TexXHUYecKast OCHOBa
JlesATe/IbBHOCTU
TIpeJIIpUATUN

WHAYCTDPUU ITNTaHUAA.

Opranusanus
MPOM3BO/CTBA

28

12

MaTepuanbHO-TeXHAUeCKoe
OCHaIlleHHe TIPOLIECCOB
TMpe/I0CTaB/IeHNsT CEePBUCHBIX YC/IYT.
[peanpusATis WHAYCTPUU TMUTAHUS,
UX pasHooOpa3se W pOJb B
COBpPEMEHHOM obiecTse.
ITpou3BoACTBeHHasI CTPYKTypa
TIPe/ITIPUSITUST UHAYCTPUM THATAHWUSL.
Bupl 1[eXOB. CHabskeHue
TIPe/INIPUSITAA  UHAYCTPUU TTUTaHUS
Bu/pl ¥ XapaKTePHUCTUKH TOPTOBBIX
roMelrieHnt, 000py/I0BaHMe 3aJioB,
COCTaB TIOMeIlleHHH pPecTOpaHoB,
Kade, Gapos. Buper u
XapakTepucTUKa  JPYTUX  THIIOB
TIpeITPUSITHIA TIMTaHUSI.
ITpenocTaBneHue yciIyr B
00IIIeCTBEHHOM TIUTAHUM, TIOHSITHE
ycnyr, 175: K/acCHUKaLsL.
OpraHu3anysi  TIPOM3BOACTBA  Ha
TipeINPUSTHN 00111eCTBEHHOTO
rmutanus. OOecrieueHre KauecTBa
KyJIMHapHOM TIPOAYKLVH.
[lpegHa3HaueHHe W WCIOJ/Ib30BaHUE
CTOJIOBOM TOCYZbl, TIPUOOPOB W
croioBoro  Oembsi.  CepBUpOBKa
cTasa.

Knaccudukanys
rpeAnpUsITUA
00I11eCTBEHHOTO
MTUTAHUS.
OO6cnyxuBaHue B
pa3HbIX THIax
MpeJNpUsITUI.
Oco0Obie BUJBI
00C/Ty>KMBaHUs B

41

25

Knaccudukarys TIpeJIpUsITUNA
00II1eCTBEHHOT O MUTaHUSI.
XapakTepuCTHKa  DPa3HbIX  THIIOB
TIPeATIPUSTHIA 0011{eCTBEHHOTO
nutanust. OOCTy)KrBaHWe B Pa3HBIX
THMax npeAnpusTiid. IlomerrieHus
J1st notpebuTeriei.
TexHoornueckut rporecc
o0ciy)kKrBaHUsI TOTpeduTesiei.

WHZYCTPUH Ocobble  BUABI OOCTY)XKMBAaHUS B
00111eCTBEHHOTO WH/TyCTPUU 0011]eCTBEHHOTO
MTUTaHMSL. MTUTaHMS. OO6cyKMBaHUe

9




Nacca’kKupoB TPaHCIOopTa.
Ob6cnyskuBaHue KYJIbTypHO-
MacCOBBIX MepOIPUSITUM.
Ob6cnyskuBaHue HaceJleHUs B

KYJIbTYDHO-IOCYTOBBIX ~ OOBEeKTax.
Opranmszauysi u  00CIy)KMBaHHe
TOp>KeCTB. [lomo/HUTe/NIbHbIE YCIIYT.

AHMMaIMOHHBIN CepBuC B
WH/YCTPUH 0011]eCTBEHHOTO
MTUTAHWSI.

Tema 3. Opranuzauus u

BcTpeya U pasmelrieHHe roctei 3a
cronamu. Ilpuém 3aka3a U ero
BBITIO/THEHHe, pacyeT IO OKOHUaHHH
obcnmyxuBaHus. YOopka W 3aMeHa
HCII0/Tb30BaHHOM TIOCY/IBL.

TeXHHKa 27 12 Undopmanus ans  notpeburernei,
o6cy>KBaHUS NPUHLMIBI  COCTaBJIEHUS  MEHIO,
notpebuTesei Bugbl  MeHio Kiaccudwukauus u

10C/1e/10BaTe/IbHOCTb.
pacrioyiokeHust G710 B MEHIO.
[IpelicKypaHT MOKYMHOW MPOAYKLIWH,
KOpTa BUH.
OcobeHHoCTH 00C/Ty>KUBaHUS
Npa3HUYHBIX u JIeJIOBBIX
MmeporpusaThid. Knaccubukauus u
XapaKTepuCTHKa NpreMoB u
Tema 4. OcHOBHbIE P b P
bankeTroB. BaHKeT ¢ TOMHBIM WU
BU/IbI CITeL{UA/IEHOTO
YaCTUYHBIM o0cTy)kKMBaHHEM
00C/Ty>KUBaHUS. 21 12
ouLMaHTaMH.
Knaccudukanmum
CrierjuaiM3upoBaHHbIe OaHKeThI:
OaHKeTOB.
¢doHzA0, o6CTy)KMBaHME TIO THITY
«LIBeJCKUMI CTOM», «ChbIpHast
TapesKa», o0CiTy>KBaHHe
TNIpa3/IHUYHBIX BeUepOB, KEUTePUHT .
OCHOBBI 3KCnepTU3bl (AUarHOCTHUKM)
JKcreprusa TeXHUKO-3KOHOMHYEeCKUX U
(ZmarHocTHKa) TeXHOJIOTUUECKHUX  XapaKTepUCTHUK
JesITeJIbHOCTU NpeJIpUsATHS 0011{eCTBEHHOT O
TIpeJIIpUATUNA 20 12 | nmutaHus C yuéToM ero

VH/yCTpUHN KOHCTPYKTHBHBIX 0Cc0OeHHOCTeN.
0011]eCTBEHHOTO KoHTakTHasi 30Ha  TIpeANpUSATUS

NIUTaHUsA O0IL[eCTBEHHOTO THWTaHUSI U eé

aHaJIn3
KauecTBo yciyr u 28 12 Cocras/srome Kayecrsa yCIyr U

obcy)KuBaHUS B
VHZYCTPUH
00I11eCTBEHHOT O
nuraHus. KoHTposb
KavecTBa

00C/Ty>KUBaHUs B VH/1yCTPUU
00IL[eCTBEHHOTO TIMTaHUsA. MeTOo/bI
KOHTpO/ISl ~ KayecTBa  yCIyr W

obcmyxuBanus.  [IpyuHIMIBI  #
MeTOZBbI CO3JaHUsS CUCTEMBI
KOHTPOJIS KauecTBa paboTEI

TepcoHasa NpeAnpusiTys UHYCTPUU

10




00I11eCTBEHHOTO TTUTaHUSI.
CraHgapThl U perjaMeHThl B
WH/YCTPUH 0011[eCTBEHHOTO
MTUTAHUS. Crioco6bl OLIeHKU
COOTBETCTBUSI KayecTBa
BBITIOJTHSIEMBIX pabot

pa3paboTaHHBLIM Ha TPeJIpPUSATHH
perjamMmeHTam u CTaH/apTaM.
OpraHuszanyss KOHTpPOJsl KauecTBa

yCiyT u 00C/Ty>KUBaHUS B
OpraHM3aLusIx WHZYCTPUU
0O0IIIeCTBEHHOTO TIUTAHUSI  Pa3HbBIX
BU/IOB.

Ok3ameH | 36 2,3 33,7

Wroro | 180 32 | 34,3 | 113,7

6. IlepeyeHb yueOHO-MeTOAUUECKOTO 00eceueH s /I/Isi CaMOCTOATE/TbHOU

PadoThI 00yYaIOIUXCSI IO JUCIUATUTHHE (MOY/TI0)

Ne Busl caMocTosiTelbHOM paboThI TpynoeMKOCTb, dopma
aK.yachl KOHTPOJIST™
1. ITpopaboTka TeopeTHuecKoro MaTepuasia
10 KOHCIeKTaM JIeKLUH,
peKOMeH/J0BaHHOM JiuTepaType, 25 orpoc
JIOTIO/THUTE/TbHBIM UCTOUYHUKAM
vH(hopMaLmu

2. [ToAroToOBKa K MPaKTUUeCKUM 3aHITUSIM:

MOMCK HeoOXoAnMOol HHbOpMaI[1H, OrieHka
o6paboTka UH(OpMaIK, HarKCcaHHe 25 JIOK/a/a,
JIOK/a/ja, MOATOTOBKA K BHICTYTI/IEHUIO ripe3eHTaluu
(ZucKyccumn)

3. [TogroroBka K TeKyliliemy KOHTPOJIIO Ouenka
(TecTUpoBaHUe W/WIW HallMCaHUe 30 pedeparTa,
pedepaTa) TeCTHPOBAHHE

4. IToaroroska K MpoMeXyTOYHOU Onpoc,
aTTecTaLuu 33,7

. TeCTHPOBaHUe
(BOMPOCHI K 9K3aMeHY, UTOTOBbIN TECT)
i camocTosTeTbHOW pabOThI TIO AUCLUIUIMHE (MOAY/I0) O0Oyuarolfuecs

UCTIONB3YIOT Clefiytoliiee yueOHO-MeTo[uueckoe obecrieueHue:

1.

BactokoBa, A. T. OpraHusanusi TpOW3BOACTBA M OOC/TY)KUBaHUS Ha
TIPeIIPUATUSX OOII[eCTBEHHOT0 MUTAaHUS : yUueOHUK i 6akanaBpoB / A.
T. BactokoBa, T. P. JItobetikas ; mog pes. ipod. A. T. BacrokoBoit. — 3-
e u3. — Mocksa : 3naTenbcKko-Toprosas Kopropauus «/lamkos u Ko»,
2020. - 416 c. - ISBN 978-5-394-03803-7. - TeKcCT : 5/IeKTPOHHBIU. -
URL: https://znanium.com/catalog/product/1091555

MpseixuHa, E. b. OpraHusanus TpOU3BOACTBA Ha TIPeATPUATUSIX
oOII[eCTBeHHOTO TUTaHus : ydebHoe mocobue / E.b. MpbixuHa. —
Mocksa : U1 «POPYM» : UHOPA-M, 2020. — 176 c. — (Cpennee
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1.

2.

ok W

npocdeccruoHambHOe obpa3oBanue). - ISBN 978-5-8199-0858-7. - TekcT :
snekTpoHHbIM. - URL: https://znanium.com/catalog/product/1099231

3. ®puaman, A. M. DKOHOMUKA TIPeATPUATHS OOIIeCTBEHHOTO MMATAHUS :
yuebHUK [y GakamaBpoB / A. M. ®puamaH. — 2-e u3f., CTep. —
Mockga : M3narenbcko-ToproBas Kopriopanus «/amkoB u K°», 2020. -
462 c. - ISBN 978-5-394-03538-8. - Tekct : smektpoHHbI. - URL:
https://znanium.com/catalog/product/1093158

4. ®oH/ OILIEHOYHBIX M METO[UUeCKUMX MaTepuasioB IO JUCLIUTUIUHE
«CepBHC B MHAYCTPUX 00I1[eCTBEHHOT'O TTUTaHUSI»

7.‘DOHﬂ OL€HOYHbIX U ME€TOAUYECKHUX MATE€PHUA/IOB JUIA ITPOBEJ€HUA
l'lpOME)KYTO‘-lHOﬁ aTTeCTallun OﬁyanOlJ.[I/IXCH mo AucCouIljinHe

Bomnpochl AJjisi NpoBejeH!s1 MPOMEeXYTOYHOH aTTecTanum (3K3aMeHa)

CoBpeMeHHOe  COCTOSIHUEe W TepCreKTUBbI  Pa3BUTUS  UHAYCTPUH
00I1[eCTBEHHOTO TTUTaHUS.

TpeboBaHUsI K CEpBUCHOM [eATebHOCTH B WHAYCTPUU OOII[eCTBEHHOTO
MMUTaHUSI C YYETOM DAa3BUTHS KJIMEHTYPHBIX OTHOILEHWN U obecrieueHus
KauecTBa YCIyT U 00CTyKUBaHUSI.

@dpaHYali3VHT B COBPEMEHHOM WH/yCTPUM MTUTaHUS.

['ocynapcTBeHHOe peryiupoBaHue cepbl 001[eCTBeHHOTO MUTAHUSI.
MarepuanbHO-TEXHUUECKOe  OCHallleHWe  TIPOLleCCOB  MpefoCTaBIeHUs
CepBUCHBIX yCyT. [IpeArpusaTvss MHAYCTPUH TIMTAHUS, UX pa3Hoobpasve U
pOJib B COBPEMEHHOM 0011[ecTBe.

[Tpou3Bo/CTBEHHAs] CTPYKTypa MpeAIpUsATAS WUHAYCTPUU NUTaHUsA. Bupsl
L[€XOB.
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N

CHabykeHue TIpeJTIPUSTUN UHAYCTPUU TTUTaHUS

8. Bugpl ¥ XapakTepHUCTHKM TOPrOBBIX TIOMeIleHHi, 000pyJoBaHMe 3ajioB,
COCTaB MOMelL[eHUI pecTOpaHoB, Kade, 6apoB.

S. Bujbl U XapaKTepUCTHKA APYTUX TUMOB NPeANPUSTUIN TTATAHUS.

10.TTpemocTaBneHre ycayr B OOIIECTBEHHOM ITUTaHWM, TOHSITHE YC/IYT, WX
K/1accudUKalys.

11.0OpraHu3aiiusi TpOM3BO/ICTBA Ha MPeANpPUITUM 00IIleCTBeHHOTO MUTaHUS.

12.06ecrieyeHrie KauecTBa KyJTMHAPHOM MPOAYKLUH.

13.IlpegHa3HaueHre W MCIIO/Ib30BaHHWE CTOJIOBOM TIOCY/bI, TIPUOOPOB M
ctonoBoro 6esbsi. CepBUPOBKA CTasa.

14.Knaccudukaiiys rnpeArnpusiTHi 0011leCTBeHHOTO MATaHUS.

15.XapakTeprcTHKa pa3HbIX THUTIOB MPeATPHUATHI 0011]eCTBeHHOTO IMATaHUS.

16.06cnyxuBaHue B pa3HbIX TUTIAX MPeATIPUATHI.

17.Tlomertrienus Ajist oTpeduTesieli. TexHOMOrHUeCKH Mpoliiecc 00CTyKUBaHUS
notpebuTesnei.

18.0co0bbie BUBI 00CTYKMBaHUS B MHTyCTPHUH 00IIIeCTBEHHOTO MUTAHKS.

19.06cnyKuBaHHe MMacCaKUPOB TPAHCIIOPTA.

20.06cy>krBaHWe KyJIbTYPHO-MaCCOBBIX MEPOIIPHUSTHM.

21.06cny>KrBaHUe Hace/leHUs B KYJ/IbTYPHO-ZI0OCYTOBBIX 00BbeKTax.

22.0pranu3auys 1 o0cayKMBaHUe TOP)KeCTB.

23.[lonosHUTEe/IbHBIE  YCJAyTM. AHHWMALWOHHBIM CEPBUC B  UHAYCTPUU
00I1[eCTBEHHOTO TTUTaHUS.

24.BcTtpeua M pasMelleHue Trocter 3a cronamu. [Ipuém 3aka3a U ero
BBITIOJTHEHWe, pacyeT TI0 OKOHYaHWM 0OCTy)KuMBaHUs. YOOpKa M 3aMeHa
VICIIO/Tb30BaHHOM TTOCYIBI.

25.WHdopmartiyis A1s1 TIOTpedUTesiel, NPUHIUAIIBI COCTaBJeHUs MEHI0, BUJBI
MeHi0 Kraccudukaiusi ¥ 1oc/ie[oBaTeIbHOCTb PACIioyioXKeHust 007 B
MEHIO.

26.[IpeiickypaHT TIOKyNHOM  TPOAYKLMKA, Kapta BUH. (OcoO0eHHOCTH
o0CTy)KMBaHUS MPa3[HUUYHBIX 1 JIeJIOBBIX MEPOTIPHUSATHH.

27.Knaccudukaiiyst ¥ XxapaKTepUCTUKa TTPUeMoB U OaHKeTOoB. baHKeT ¢ MoJ/IHbIM
WM YaCTUYHBIM 00CTy)KuBaHWeM O(hUIIMaHTaMMU.

28.Crierfuanu3vpoBaHHble  OaHKeThbl: (GOHAIO, O0OC/Ay)XKMBaHHWE TI0  THUITY
«IIBEAICKUM CTOJ/I», «ChIpHasi Tapejika», OOCTy)KuBaHUe TIpa3AHUYHBIX
BeuepoB, KEUTEPUHT.

29.0CHOBBI ~ 3KCIepTu3bl  (AMArHOCTUKW)  TEXHUKO-JKOHOMHUYECKUX U
TeXHOJIOTUUECKHUX XapaKTePUCTUK TIPeATNPUATHS 00I[eCTBeHHOTO MATAHUS C
yUETOM ero KOHCTPYKTHUBHBIX 0COOEHHOCTeM.

30.KoHTakTHas 30Ha TIpeANpPUATHS 0011leCTBEHHOTO IMUTAHUS U e€ aHa/H3.

31.CocTapnisAonie KadecTBa YCAYyr U OOCHAy)KMBaHWSI B WHAYCTPUHA
OOITleCTBEHHOTO  TMUTaHUSA. MeToApl KOHTpOJII KauecTBa YCIyT U
o0OCTy>)KMBaHHUS.

32.TIpyHIMIIBI ¥ MeTOZIbl CO3/laHHs CUCTeMbl KOHTPOJSI KauecTBa paboOThI

TiepCcoHaJsia TpeATNpHUsATHs UHIYCTPUX 0011]eCTBEHHOT'O MTUTaHUSI.
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33.CraHziapThl ¥ perjaMeHThbl B UHyCTPUU 00IIleCTBEHHOTO MUTAHKSI.
34.Crioco0bl  OLIEHKA COOTBETCTBUS ~ KauecTBa  BBIMTOHSIEMBIX — pabor
pa3paboTaHHBIM Ha MIPeATNPUATUN perjiaMeHTaM U CTaHAapTaM.
35.0pranu3aliys KOHTPOJISI KaueCTBa YCIYT U 00C/Ty>KUBaHUS B OpraHU3al[HsIX
WHAYCTpUU OOIT[eCTBeHHOTO TTUTAaHHsI pa3HbIX BH/OB.

IIpumMepHbIe MPAKTHKO-OPHEHTHPOBAaHHbIE 3a/[aHUA
1. Ha ocHoBe mpeasio)keHHOW HH(OpPMaLUU onpejenure TpeOOBaHUS K
MepcoHany, y4dacTBYIOLeMY B O00CIy)KMBaHUM TIpY TpeA0CTaBIeHUN
yCJIyT 0011{eCTBEHHOTO MUTaHMUSI.
2. Ha ocHOBaHUM /JaHHBIX O TIPeATPUSTUN MTUTaHUs [aiiTe OLIEHKY KauecTBa
00CTy>KBaHMS.

[TonHbIN KOMILIEKT 3a/laHUd U 3TaroB (OPMUPOBAHUS KOMIIETEHI[UU
ripefictTaByieH B DOH/le OLIEHOUHBIX ¥ METOAUUECKHUX MaTepUasioB ZJisl TIPOBeJeHHs
TIPOMEXXYTOUHOM aTTeCTal[ui OO0yYaroIuxcs T0 AWUCIUTUIMHE, O(OPMIIEHHBIH
OT/leJIbHBbIM JOKYMEHTOM, Npe/ICTaB/IeH B TIPUIOKeHUH 1.

8. IlepeyeHb OCHOBHOM, AOTIO/THUTE/TbHON y4eOHOM IMTEPaTypPbl, PeCypCcoB
HH(OPMaALIMOHHO-Te/IEKOMMYHHKAI[HOHHOM ceTH «/IHTepHeT», He00X0/JUMbIX
AJIS1 0OCBOEGHUA JUCHUIIMHBI (MO/YJ/IfA)

a) HOpMaTHBHbIE MIPAaBOBbIE AKThI
1. "Konctutyusa Poccuiickor ®epepauyu’ (MpyUHSITa BCEHAPOJHBIM

rojsiocoBaHremM 12.12.1993)(c yueToM TOMpaBOK, BHeCeHHbIX 3akoHamMu PP o
nioripaBkax K Koucrutyuuu PO ot 30.12.2008 N 6-®K3, ot 30.12.2008 N 7-OK3,
or 05.02.2014 N 2-®K3, or 21.07.2014 N 11-®K3).Pexxum poctyna:

http://www.constitution.ru/

2. 3akoH P® ot 07.02.1992 N 2300-1(pea. ot 01.05.2017)"O 3aiure

1pas norpebuTesneit". Pexxum JlocTyma:
www.consultant.ru/document/cons_doc LAW 305/

0) ocHoBHasI idTeparypa:

1. BactokoBa, A. T. Opranusaijusi TIPOM3BOACTBA U OOC/TYy>XKMBaHUS Ha
TIPeIIPUSTUSX OOIIeCTBEHHOTO TWTaHUsI : y4eOHWK ansi OakamaBpoB / A. T.
BactokoBa, T. P. Jlto6enikas ; moa pen. ripod. A. T. BaciokoBoii. — 3-e u3g. —
Mocksa : U3parenbcko-Toprosas Kopriopanus «[amkos u K°», 2020. - 416 c. -
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ISBN  978-5-394-03803-7. -  Tekctr :  »sjektpoHHbid. -  URL:
https://znanium.com/catalog/product/1091555

2. MpeixuHa, E. Bb. OpraHusanus NOpoU3BOACTBA Ha IPeAIIPUSTUAX
ob1iecTBeHHOro nuTaHus : yuebHoe rocobue / E.b. MpeixuHa. — Mocksa : U1
«®OPYM» : MHOPA-M, 2020. — 176 c. — (CpenHee mipodecCHOHATbHOE
obpa3oBanue). - ISBN 978-5-8199-0858-7. - Tekct : 3nekrtpoHHbid. - URL:
https://znanium.com/catalog/product/1099231

3. @®puamad, A. M. DKOHOMHUKA TIpeJNpPUSTUS  OOI1L[eCTBEHHOTO
NMUTaHus : yueOHWK a5 OakamaBpoB / A. M. ®pugmaH. — 2-e u3A., CTep. —
Mocksa : M3parenbcko-Toproas Kopriopanus «amkos u K°», 2020. - 462 c. -
ISBN  978-5-394-03538-8. -  Tekcr : 3JIEKTPOHHBIU. - URL:

https://znanium.com/catalog/product/1093158

B) AIONO/IHUTE/IbHASA IUTepaTypa:

1.  Opranuzanys v MIaHUPOBaHUE EATELHOCTU TIPETNPUATAN CepBHUCa:
YuebHoe mocobue / Koctiouenko T.H., Epmakora H.FO., Open HO.B. -
CraBpononb:CT'AY - "CEKBOWMA", 2017. - 138 c. - TekcT : 3neKTpoHHsIit. - URL:
https://znanium.com/catalog/product/976597

2. HaebigkuHa, WM. b. IIpoektupoBaHuve W oOpraHu3alys TOPTrOBOTO
TIPOCTPAHCTBA TMPEATIPUSITANA PO3HUYHOW TOPTOB/AM W OOIeCTBEHHOTO TMUTAHUS:
YuebHoe nocobue / laBbiakuHa U.B. - Mocksa :HUL| UH®PA-M, 2017. - 266 c.
(Briciiee obpa3oBanue)ISBN 978-5-16-105727-8 (online). - TeKCT : 37IeKTPOHHBIM.
- URL: https://znanium.com/catalog/product/899751

3. Muwin, P.K. YnpaBneHve pectopaHoM: yueOHUK [I/is1 CTYJ€HTOB BY30B,
00yUaroIMXxcs 10 CreruasbHOCTIM «ColMabHO-KYIbTYPHBIM CEPBUC U TYPU3M»,
«JKOHOMUKA U yTpaB/ieHre Ha npeAnpustuu (B cdepe cepBrca)», «MeHe)KMEHT B
cdepe yciyr», «YnpasieHue nepcoHaiom»/ P.K. Mwn; niep. ¢ aHria. — 3-e usg. —
M. : OHUTU-OAHA, 2017. — 535 c. — (Cepusi «3apybexHbiii yueOHUK»). -
ISBN  978-5-238-01589-7. -  Tekcr :  oajektpoHHbi. -  URL:
https://znanium.com/catalog/product/1028831

r) pecypchl cetd «AIHTepHeT»:

1. Odwurmanbhbiii  cadt  ®DefepasbHOM  CMyKObI  TOCYJapCTBEHHOM
CTaTUCTUKU. [ DnekTpoHHbii pecypc]. URL: http:/www.gks.ru

2. OduimanpHblii  callT AJMMHMCTpAIK JIeHWHrpaACcKol o00/acTH.
[DnekTponHbIit pecypc]. URL: http:/www.lenobl.ru.

3. OdunmanbHbIN cauT PocbusHnecKoHcanTuHr (MaTepuasbl
aHaJIMTUYeCKoro U 0030pHOro XapakTepa). [DnektponHbiii pecypc]. URL:
http:/www.rbc.ru

4. Hayunasi snekTpoHHass 6ubmmoreka eLIBRARY.RU//[DeKTpOHHBIH
pecypc]. — Pexxum pgoctyna: http:/elibrary.ru/defaultx.asp

5. OdunmanbHbii  cauT PocCCUMHCKOM TOCTMHWYHOM accolual[id. —
http://rha.ru

6. Odunmanbubii  cait @epepaiuu  PectopatopoB 1 OTenbepoB

(®PuO)URL: https://frio.ru/company/
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7. Odwmrmanbhbiii  cant  ObijeHaroHanbHoro  Coro3a  MHAycTpun
[lNocrenpunmctBa (OCUT)URL: https://ocig.ru/

8. OneKTpPOHHasI oubmoTeka Poccuiickoii ["ocymapcTBeHHOM
6ubmioTeky // [OnekTpoHHBIN pecypc]. — Pexxum goctyma: http://elibrary.rsl.ru/

9. OneKTpOHHas 6ubnmoTeuHast cucTeMa «YHUBepCHUTeTCKasl
bubmioreka — online» // [OnektpoHHbi pecypc]. — Pexum  gocrtyma:

http://www.biblioclub.rw/

10.  DneKTpoHHO-OMO/MOTeUHasi cucTemMa Znanium.com// [DneKTpOHHbIN
pecypc]. — Pexkum pgoctyna: http://znanium.com/

11. Oo6mepoccuiickas CeTb pacHpOCTpPaHEHHWsS ITPAaBOBOM HWHGMOPMAaLH
Koucynbrantllntoc//  [OnekTpoHHbld  pecypc]. — Pexum  gocryma:
http://www.consultant.ru/

12. YnuBepcuterckass MHpopmaumoHHas Cucrema (YUC) POCCUA//
[DnekTpoHHBIM pecypc]. — Pexxum gocTyma: http://uisrussia.msu.ru/is4/main.jsp

13. lleHTp KOMIIeTEHI[MH 10 BOIIPOCaM [IOKyMEHTALIMOHHOTO obecrieueHusl

yIpaB/ieHus1 U apXWBHOroO jena// [D/ieKTpoHHBIM pecypc]. — Pexkum pgocryra:
http://www.edou.ru/enc/primeri.php

9. MeTouuecKue yKa3aHHUs /ISl 00yYaroIHXCsl 0 0CBOEHHUIO
AUCIUTTAHBI(MOY/I51)

CamocTosiTe/ibHast TIOJITOTOBKA 00yUaroIuxcsl MPOBOJUTCS [i/Is1 yTayOeHust
Y 3aKperyieHUsi 3HaHWM, MOoMyYeHHbIX Ha JIEKLUSAX U APYTUX BUJAX 3aHITUM, JJ1s
BbIPAaOOTKM HABBIKOB CaMOCTOSITE/ILHOTO TIPUMEHEHHsI HOBBIX, [IOTIOTHUTETbHBIX
3HaHWY ¥ MOATOTOBKU K MPeACTOSIIUM yueOHBIM 3aHITUSIM, 3aueTy.

Ba)KHBIM ~ yC/IOBHEM  yCIELIHOTO HW3y4YeHUs AUCLUIUIMHBI — SIBJISIETCS
nocelieHue nekiui. Ilog mocemjeHrueM mnojpa3symeBaeTcss He (popMa MacCUBHOTO
MIPUCYTCTBUS, a aKTUBHasl paboTa 1o u3y4yeHHI0 HOBOro MaTepurasna. [ToaroToBKa kK
NIeKIIMOHHBIM 3aHSATUSM BK/IOUaeT B cebsi aHa/iu3 TpeJjlaraeMbIX [/s1 U3y4eHust
BOTPOCOB, W3yueHWe HOPMAaTUBHBIX WCTOYHMKOB U Yy4yeOHOW U HayuyHOU
UTepaTypbl IO pacCcMaTpuBaeMbiM BOMpocaMm JieKUyu. B mporiecce nekiuu
oOyuaromiuiicss MOXeT 3a/jlaBaTh  YTOUHSIIOIME  BOMPOCHI,  OCYIeCTBUTH
B3alMOCBSI3b HOBOT'O MaTepuasa C Yy)Ke HU3yUeHHbIM, TMOATOTOBUTh 0a3zy s
3(eKTUBHOTO HCII0/Ib30BAHUSI TIOJyUeHHBbIX 3HAaHWM, O0JeryuThb TOJATOTOBKY K
MPAKTUYECKOMY 3aHATHIO. Ob@deKTUBHBIM CITocoboM dHUKcalu IeKI[MOHHOTO
MaTepuasna SB/seTCs KOHCIeKTHPOBaHUe, TIpe/iCTaB/siollee coO0l He TOMBKO
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bUKcalio Ba)KHEWILIMX MOMEHTOB JIeKI[MM, HO U YyKa3aHuhe IpPHUMEepOB Jis
TTIOHMMAaHMS TOTO WM MHOTO TEOPEeTUYECKOr0 MaTepuasna.

[Tpu TIOATOTOBKE K TPAKTUUECKOMY 3aHSITHI0 HEOOXOAMMO WCIOIb30BaTh
KOHCTIEKTUPOBAaHHbIE MaTepHabl JEeKI[UM, yueOHyI0 W HAy4yHyIO JIATepaTypy.
[ToATOTOBKA OTBETOB T10 BLIHOCHMBIM Ha OOCY’KIeHHe BOMPOCAM MPAaKTUUECKOTO
3aHATHS BK/IOYaeT B cebs He TOMBKO TMPOUTeHHEe MaTepuasia, HO U ero aHajin3 |
KPUTHUYECKyI0 OIleHKy. OOyuaroiiemycsi cjaefiyeT BbIIBUTh MasOHU3yueHHbIe
acreKkThl paCCMaTPUBAaeMbIX BOIPOCOB, MPOSIBUTh UHUIMATHUBY MPU MO/JTOTOBKE K
MPaKTUYECKOMY 3aHSITHIO.

[1py MoAroTOBKE K MpaKTUUYECKUM 3aHATUSIMU W 9K3aMeHYy PeKOMEeH[yeTCsi
CUCTeMaTH3UpOBaTh 3HaHUs, M300paxkas WX B Tab/JMyHOM, rpaduyeckoM WU
CXeMaTUUHOM BH/ie. ITO MO3BOJIUT YCTaHOBUThH B3aUMOCBSI3b U3yUaeMbIX SIBJIEHUH,
YIPOCTUT 3aJauy 3allOMUHAHHs MaTepuasna, O00JeruuT IpoliecCc MpaKTUUeCKOTo
TIPUMEHEeHUsI TIOTyUeHHbIX 3HAaHWUM.

3ajaueli TPaKTUUECKAX  3aHATHM  sAB/sSeTCS  BBIpAaOOTKA  yMeHUs
WCIOb30BaTh TeOpeTHUYeCKWe 3HaHWs, TMpPOSBUTb Haluuyue TpPaKTUUYeCKUX
HaBbIKOB. [lpy  MmOArOTOBKE K  MPAKTUYECKOMY  3aHSTHUIO  Clie[lyeT
3a0/1aroBpeMeHHOr0  00ecITeunTh Haauuhe HeoOXOAMMO /i JIaHHOTO 3aHATHS
MaTrepHrasia, CaMOCTOSITe/TbHO TIOBTOPUThL PaHee HM3yueHHbIe TeMBbl.

st ycnemHoro OCBOEHUs [UCLIMIUVIMHBI BaXKHBIM  SIBJISIETCSI  YMeHHe
paboTath C TepMMHAMU W UX orpejeneHUssMU. st paboTbl C TepMUHOJIOTHEH
3 deKTUBHBIM SIBAISIETCS MCIOIb30BaHME KaK yueOHOW M HayuHOW JIMTepaTyphl,
TaK U IOpUAUYECKUX U PUI0COPCKUX CII0BapeH.

PaboTra ¢ TepMHUHaMH MOJKET OCYILIeCTB/ISTHCS Kak B (pOpMe COCTaBJIeHUS
COOCTBEHHBIX TeMaTHMUeCKUX CJI0BAapHUKOB [Ii yA00CTBAa M CKOPOCTH TIOMCKA
Heobxomumoro TepMuHa. C  3TOM Ie/lbl0  HEOOXOAWMMO KaXKAbIM  HOBBIM
BCTPEUAIOIIUMNCS TEPMUH 3alUChIBaTh U BO BPeMs MOATOTOBKH K CEMUHAPCKUM U
MpaKTUUeCKUM 3aHATUSIM yKa3blBaTb COOTBETCTBYIOLlee orpefieneHue. B ciyuae
BO3HUKHOBEHUSI CJIO)KHOCTH BbIOOpa orpeziesieHUs] W3 WMeFoIerocsi oobemMa B
paMKaxX HayuyHOro 3HaHUs HeoOXOJWMO 3aj/laBaTh BOIPOCHI TPEToaBaTeio B
paMKax JIeKIJMOHHBIX U MPAKTUUYeCKUX 3aHSATUM.

WHTepakTHBHbIe (DOPMBI MPOBe/IeHUs] 3aHATUN MO0 gucluruiuHe «Cepguc 6
uHOycmpuu o0b6ujecmeeHHO20 NUMAHUs» BKIIOYAIOT B ce0sl crefyrolfyie BUJbI
3aHSATHN:

- TpYMIOBble JUCKYCCUW, TIPUMEHSIIOTCA [Jii o0ecrieueHus] HABBIKOB
KOMaH/THOM pabO0Thl ¥ MEX/TMUHOCTHOM KOMMYHMKAI[UH W TIPE/ICTaBJISTIOT COOOM
OLIEHOUHOE Cpe/ICTBO, II03BOJISIOIlee BK/IIOUMTh OOyUaroluXcs B TIPOIeCC
o0Cy>K[ieHWsI TIpe/ICTaB/ieHHOW TeMbl, TIpOO/ieMbl W OIeHWUTh WX yMeHue
apryMeHTHpPOBaTh COOCTBEHHYIO TOUKY 3peHus. Kpome Toro, B Xofie 3aHATHM
TIPOBO/SITCSL KPYTJIbIe CTOJIBI IO 3aJaHHBIM TeMaTHUKaM.

- MpernojijaBaHue [AUCLUIUVIMHBI OCYLLIeCTB/sieTcsI B (opMe KypCOB,
COCTaB/I€EHHbIX Ha OCHOBE pe3y/IbTaTOB Hay4HbIX MCC/Iel0BaHUM, MPOBOJUMBIX
opraHusaiieif, B TOM UWC/Ie C Yy4YeTOM perdoHa/ibHbIX 0COOeHHOCTel
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rpoecCOHATLHOM JeATe/IbHOCTU BBIITYCKHUKOB v noTpebHOCTeM
paboTozaresieii.

OueHOYHbIE W METOAUYEeCKHWe MaTepuaibl Mo auciurinHe «Cepsuc 8
uHOycmpuu obujecmeeHHo20 numaHusi» TipefictaBieHsl B @POMM.

[Tpy MOAroTOBKE K TIPOMEKYTOUHOMY TeCTUPOBAHKIO HEOOXOUMO U3YUUTh
TEOPeTUYECKU W TMpPaKTUUeCKMM Marepuan. TecToBble 3ajaHusi (C IepeuyHeM
BO3MOJKHBIX BapMAHTOB OTBETOB, CPe/Id KOTOPBIX XOTSI Obl OJIMH OTBET SIBJISETCS
HeBEepPHBLIM) 00eCreurBalOT CTPYKTYPHOCTb MBIIIJIEHUS, BBIHYKZIEHHOTO BbIOpATh
13 NpeJIOKEHHbIX BADUAHTOB OTBET BCe MPaBU/IbHbIE BADUAHTHI.

OddekTrBHBIM CrocoO0OM [jisi TIOATOTOBKA K TECTUPOBAHUIO SIBJISETCS
paboTa oOyuarolii[erocsi Mo pelieHui0 TeCTOBLIX 3aJaHUM, TIPeJoCTaB/IeHHbBIX IS
CaMoCTOSITe/TbHOW paboThl. Takke MpH TIOATOTOBKe K Takoi (hopMe KOHTPOJIS
3HaHWM, KaK pellleHre TeCTOBbIX 3aJlaHuM, C/eJyeT CaMOCTOSITEe/IbHO MOMbITaTbCs
npopaboTaTh pacCMaTpriBaeMble B AWCLUIIMHE BOIPOCHI B (pOpMe COCTaBJIeHHs
TeCTOBBIX 3a/laHUM.

IIpy moAroTtoBKe K 3K3aMeHy C/ie[lyeT UMeTb B BHUJY, UTO OH SBJISIETCS
WUTOrOoBOM (HDOpPMOM KOHTPOJISI TI0 HW3YUeHWI0 [aHHOW YyueOHOW AUCIATIIMHBIL.
OK3aMeH Mo/ipasyMeBaeT MaKCUMa/IbHYI0 KOHLIEHTpPALMI0 3HaHWUU W YMeHWH,
TIpe/ro/ararmliux MoJHOe U3yYyeHre MaTeprasia JUCLUIUIAHBIL.

OK3aMeH MOKeT TMpOBOJUTbCSI B (opMe yCTHOTO cobeceoBaHMUS,
BBITIO/THEHYS TMCbMEHHOT0 3a/jaHusl, TeCTUPOBAHUSI.

PemieHvie mperojiaBaTesis 00 UTOrOBOWM  OLleHKe TIPUHUMAeTCs B
3aBMCHAMOCTHU OT LIKAJIbI OLIEHKH.

B kauecTBe MCTOYHMKA [OMOJHUTE/BHBIX MaTepUasoB PEKOMEHAYeTCst
M0JIb30BaThCsl UH(OpMaleld OTKPBITOTO [JOCTyna ceTu Internet (JaHHBIMM
MH(POPMALIMOHHO-TIPABOBLIX U 00pa30BaTe/IbHBIX TIOPTA/I0B, OPULIMATbHBIX CaliTOB
MUHUCTEPCTB, BEJOMCTB, OTJEeIbHbIX OpraHW3aliid, JAHHLIMU TOCYAapCTBEHHOM
CTaTUCTUKH, pe3yJibTaTaMd SKCIIePTHO-aHa/JIMTHUeCcKuX 0030poB). Kpome Toro,
MOYKHO BOCTIO/Tb30BaThCSI BO3MOXXKHOCTSIMU CITPABOYHO-TIPABOBLIX CHUCTeM, 0a3bl
KOTOPBIX COZIEP>KaT He TOJIbKO TEeKCT HOPMAaTHMBHBIX aKTOB, HO U HayuHble CTaTbU
no pasmiuHbiM  BompocaM  (Hampumep, CIIC  «Koucynbrant  [lmroc»).
PekomeH/1yeTCs TaK)Ke UCT0JIb30BaTh 3/IeKTPOHHO-0MO/IMOTeUHbIe CHCTEMBI.
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10.Oco6eHHOCTH 0CBOEHHSA AUCIHUILIMHBI /I HHBA/IM0B M JIMIJ C
OrpaHUYeHHbIMHM BO3MO)XKHOCTSMH 3/0POBbSI

ObyueHre 0O0yuaroOLUXCS C OrpaHUUEHHBIMA BO3MO>KHOCTSIMHU 3/10DPOBbSI
npu HeoOXOJUMOCTU OCYIIeCTBJ/ISIETCSI Ha OCHOBe a/IalTHPOBAHHOM paboueit
MporpaMMbl  C  WCIIO/Ib30BaHWEM  CIleldaZbHbIX ~ MeTOZIOB  O0yueHUs W
OUIaKTUUeCKUX  MaTepuasioB, COCTaBJAeHHbIX C yueToM OcoOeHHOCTel
TICUXO(PU3NUECKOTO Ppa3BUTHSL, UHAWBUAYATbHBIX BO3MOXXHOCTE WM COCTOSIHUS
3/0OPOBBSI TaKUX 00yUaromuxcs (00yuaroIerocs).

B 1enssx ocBoeHusi yueOHOW TIporpaMMbl AUCHUIUIUHBI «Cepsuc 8
uHOycmpuu obujecmgeeHH020 NUMAHUs» VHBAIMAAMU U JIULIAMU C OTpaHUUeHHbIMU
BO3MOKHOCTSIMU 3/I0POBbsi IHCTUTYT 00ecrieurBaert:

— JUIs UHBaJIUJOB U JIUL] C OTPaHUUYEHHBIMU BO3MO>KHOCTSIMU 3/JOPOBbSI T10
3peHMI0: pa3MellleHue B [JOCTYITHBIX [J1s1 00yuarouxcsi, sIB/SIOIIUXCS C/IeTIbIMU
Wi CnaboBUASILIMMH, MecTaX M B aJalTUPOBAHHOW (opme CIpaBOUYHOM
vHbOpMal[Md O pachuCcaHUM YyueOHbIX 3aHATWM; TMPUCYTCTBUE aCCUCTEHTa,
OKa3bIBaIoILIero oOyuaroliemMycs Heo0X0UMYI0 TOMOLLIb; BBITTYCK
a/lbTePHAaTHUBHBIX (DOPMATOB MeTOAMYECKHMX MarepuasoB (KPYMHbIA WIPUDT WU
ayauodaiinb);
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— [l UHBA/IU/IOB U JIUL C OTPaHUUeHHBIMU BO3MOXXHOCTSIMU 3/]0POBbSI T10
CJIyXy: Ha/l/IeXXalMMK 3ByKOBBIMU Cpe/ICTBaMH BOCIIPOU3BeileHUe HH(OPMaLUY;

— Ui UHBAJWJOB W /ML C OTPAHUUEHHBIMU BO3MOKHOCTSIMU 3[0POBbS,
MMEIOIUX  HapylleHWs  OMOpPHO-ABUTaTeIbHOrO  ammapara: BO3MOXXHOCThb
OecCrpensTCTBEHHOTO AOCTYyIa 00ydJaroluxcsi B yueOHbIe TTOMeIleHus], Tya/leTHbIe
KOMHAThI U JIpyTye TIOMeIleHus], a TakKe MpeObiBaHNe B yKa3aHHBIX MOMeI[eHUSsIX.
OO6yuatolijpecss U3 urcaa WHBAIKWAOB U vl ¢ OB3 obecrieueHbl MevyaTHBIMU U
(Wn) 21eKTPOHHBIMUA 0O6pa3oBaTe/IbHBIMU pecypcamu B opMax, aZilaliTUPOBAHHbIX
K OrpaHHYeHUsIM UX 3710poBbsi. OOpa3oBaHue 00yyaroLMXCs C OrpaHWYeHHBIMU
BO3MO)KHOCTSIMU 3/J0POBbsI MOXKeT OBbITh OPraHU30BaHO KaK COBMECTHO C JPYTMMU
00yuaroIMuCs, TaK U B OT/|e/IbHBIX TPYIINaxX WK B OTAeIbHbIX OpraHr3aLusX.

11. ITepeueHs UH(OPMALMOHHBIX TEXHO/IOTHI, MPO(eCcCHOHATBHBIX 0a3
AAQHHBIX,HCI0/Ib3yeMbIX MPH OCYI[eCTB/IeHUH 00pa30BaTe/ILHOr0 MpoLecca 1mno
AuCHMILINHE (MOYJ/II0), BK/IIOUAs MepeueHb MPOrpaMMHOro odecreueHus 1
HH(OPMALMOHHBIX CIIPABOYHBIX CHCTEM

[TporpammHOe obecrieueHHe:

1)  OmnepanmonHasi cuctema (MicrosoftWindowsIIponpuemapas);

2)  IlaketoduchsixnporpammMicrosoftOffice (MS Word, MS Excel, MS
Power Point, MS Access, MS Publisher u fip. Ilponpuemapnas);

3) IlporpammHoe obecrieueHWe JJjii  TPOCMOTpPa  3JIEKTPOHHBIX
nokyMmeHTOB B ctaHgapTe PDF (FoxitReaderGNULesserGeneralPublicLicense);

4)  Web-6pay3ep (Mozilla Firefox GNULesserGeneralPublicLicense);

WHdopmaloHHbIe CTIpaBOYHbIE CUCTEMBI:
1)  ABromaTu3upoBaHHasi HWH(MOpMalMOHHass OubMoTeUHas cucTeMa

Marc21SQL;
2) CripaBouHO-TIpaBoBasi cuctema «KoHcynbTaHTILIHOC»

ITpodeccroHambHbIe 6a3bl JaHHBIX:
1)  PedepatuBHasi u crpaBouHas 0a3a JAHHBIX PpelleH3UpPyeMOoi
mTepartypsl Scopus -https:/www.scopus.com
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2)  IlonutemaTmueckast pedepaTuBHO-0MOMMOrpaduUuecKas 1
HaykoMmeTpuueckass  (Oubsmmomerpuueckast) 0a3a  maHHbix ~ WebofScience
-https://apps.webofknowledge.com

3) HayuHas 3/ieKTpoHHasi onbmoreka-www.elibrary.ru

4) baza maHHbIX «bHO/MMOTEKa yIipaBieHUs» -KOpIopaTUBHBIN MeHe[)KMeHT
-https://www.cfin.ru/rubricator.shtml

12. Marepua/jibHO-TEXHHUECKasa 0a3a, Heo0xouMast /ISl 0CYI[eCTB/IeHU S
o0pa3oBaTe/TbHOTO MpoIiecca Mo AUCHUIUIHHE (MOY/TI0)

CHEI.II/IHJII/BI/IPOBEIHHBIE dYAUTOPHUH:

YuebHast ayAuTOpUsl [Jii  TIPOBeJeHWsl 3aHSATUM CeMUHApCKOTO THMa, KypCOBOTO
MPOEKTUPOBAaHUsI (BBIMOJIHEHUS] KYpPCOBBIX paboT), TPYIMIIOBBIX W HWHIUBUAYaAIbHBIX
KOHCYJIbTal|ik, TeKyIlero KOHTPOJSI W TPOMEXYTOYHOM aTTecTaluM / KOMIIbIOTEepPHbBIN
KJlaccC / TIoMellleHue JI7isi CaMOCTOSTeIbHOM PaboThI

TexHuUecKHe CpeJCTBa 00yyeHH:

KOMIIBIOTEp C TIPOTPaMMHBIM obecrieueHreM, YKa3aHHBIM B 11.11, 0CTynOM K ceTr
«/IHTepHeT» U 0becrieueHreM IOCTYyTA B 3/IEKTPOHHYIO HHPOPMaIMOHHO-00pa30BaTe/IbHYHO

cpeny

CHEI]I/IHIII/I3I/IPOB8HHLIE dYAUTOPHUH:

YuebHast ayJUTOpPHs [Jisl TIDOBeZEHUS 3aHATUN JIEKIAIOHHOTO THIIA, 3aHATHA CeMUHApPCKOTO
TUMA, KypCOBOTO TIPOEKTUPOBaHHUSI (BBITIOJHEHHSI KypCOBBIX paboT), TpyMNMOBbIX U
VH/IMBU/yalbHbIX KOHCY/IbTALUM, TEKYILero KOHTPOJISI ¥ IPOMEXXYTOUHOM aTTecTaliu

TexHnueckue CpeacCTBa oﬁyqe}ma:

MY/JIbTUMeJUINHBIN KOMIIEKC

KOMIIBIOTEP C TIPOrPaMMHBIM obecrieueHreM, YKa3aHHBIM B 11.11
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