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1. ITosacHuTe/IbHAA 3alIHUCKa

Kypc «TexHonoeuu npodadic» 3aHUMaeT Ba)KHOE MeECTO TpU MOATOTOBKE
bakanmaBpoB 10 HaripaBieHuto 43.03.01 - CepBuc. B ycroBusiIX >KeCTKOU
KOHKYDEHTHOM Oopb0Obl Ha pPbIHKE CEPBUCHBIX YCJAYT TyTb POCCHUHCKOTO
npeAripUHUMaTeNss K YCIexy 3ak/iodaeTcss B TOM, uToObl JOBeCTH [0
MOTEHLIMA/JIbHOTO KJIMEeHTa COOTBETCTBYIOLYH0 HMH(OpPMAaLMI0 W BbI3BaTb €r0
OTBETHbIE [JeHCTBUSA. DTy 3a/lauy MOKHO BBITIOJIHUTH TOJBKO B TOM CJ/lyyae, ec/iv
PYKOBOZACTBO (PMPMbI CTPEMUTCS K COBEpIIEHCTBOBAaHUIO TEXHOJIOTUW MPOJAaK
CepBUCHOI0 MPOAYKTA.

Lenbro OCBOEHUS JUCLUTITMHBI «TexHonozuu npooax c»
sBisieTciopMypoBaHie y  OyAyIlIMX — BBIMYCKHUKOB  OOIIEKY/IbTYPHBIX,
ob1erpodeccoHaNbHBIX ¥ TIPOdeCcCHOHATBHBIX KOMITeTeHIUM, 6a30BbIX 3HAHU
B 00/sacTM TeopuM W TIPAKTUKKA OCYILeCTB/IEHUS] WCCIe[OBaHUN PBIHKA,
OpraHu3aly TpOZAaK U MPOJBIKEHUST YCIyT TOCTENPUUMCTBA U 0011[eCTBEHHOTO
MIATaHUSL.

3aiaur JUCLIUTUINHBI « TeXHOIOTHUY MPOAAXK»:

. O3HAKOMHUTh  yyaluXCd C TeOpeTUUeCKUMH  I[0JI0’KeHUSIMU
OCHOBHBIX TEXHOJIOTMM MpPOJaX, B TOM UHWC/Ie C MOMOLIbI0 OHJIAWH U WUHTEPHEeT
TeXHOJIOTUI;

o NPYUBUTh HaBbIKM TMPAKTUUYECKOW [esTeIbHOCTU 10 cOopy u
obpaboTke uHMOpMaIM, TMPOBEJEHUI0 PBIHOYHBIX pacueToB M (HOPMUPOBaHUIO
BBbIBO/IOB, XapaKTePH3YIOLMX COCTOSIHME U pa3BUTHE PbIHOUHOW CUTyalUu B chepe
YCIyT TOCTENPUUMCTBA U 00111eCTBEHHOTO MUTaHMUS;

| BbIpaboTaTh yMeHUWe OIleHWBaTh BO3MOKHOCTb (DOPMHpOBaHUS
CTIelMaTM3UPOBAHHBIX KAaHA/IOB CObITa CEPBUCHBIX MTPOYKTOB U YCIIYT;
J o0yunTh pa3paboTKe TEXHOJOTWM TMPOAAK B COOTBETCTBUH C

0COOEHHOCTSIMM  CEePBUCHOTO  TIPOAYKTa  (YCIyrM) ¥ BO3MOXXHOCTSIMH
WCTIO/Th30BaHUs CTIeIMaTM3UPOBAHHbBIX KaHA/IOB COBITa;

J pPa3BUTh  CIOCOOHOCTb  aHA/MM3WPOBATh  11e/1eCO000Pa3HOCTh
NpUMeHeHUsT PAa3/IMYHbIX TEeXHOJOTMM TpOAaK WCXoAsi U3 0Cco0eHHOCTei
CEepBUCHOI0 NPOAYKTa (YCIyrh);

o chopMUpOBaTh TIpe/iCTaB/ieHHe O COBPEMEHHBIX O0COOeHHOCTSIX
WCTIO/Tb30BaHUs CTelMaM3UPOBaHHbIX KaHA/MOB CObITa CePBUCHBIX MPOAYKTOB U

yeayr,

o Pa3BUTh HABBIKM OOOCHOBaHWS BbIOOpa CpEACTB TPO/BUKEHUS
CEPBUCHBIX MIPOAYKTOB M YC/IYT Ha PbIHOK;
. 00yunThb (HOPMHUPOBAHUIO CIEIMATU3UPOBAaHHBIX KaHa/lOB CObITa

CEPBUCHBIX MTPOJAYKTOB U YCJIYT.



2. IlepeveHb IJIAaHMPYEeMbIX Pe3y/IbTaTOB 00yueHHs MO JUCLIUILINHE,
COOTHEeCeHHBIX C MVIAHUPYeMbIMH pe3y/IbTaTaMH 0CBOeHHUsA 00pa3oBaTe/IbHOM

IporpaMMblI
HOuciunnuHa «TexHono2uu npooaxc» ydyacTByeT B (hopMUpOBaHUU
CleAyroIer KOMIeTeHL[UN:
Komnerennuu [(MIHAMKaATOPLI JleCKpUnTophI
OIIK-4.2. Opranusyet| 3HaHuUA:
npoJBrkeHre M npojaxu| OCHOBHBIX TEXHOJIOTHI NIPOZAXK, B TOM YHC/IE C
CepBUCHOIO IPOJYKTa, B| IMOMOLIBIO OH/IANH U UHTePHeT TeXHOJIOIUH;
TOM YHC/ie C TIOMOILIbI| YMeHMA:
OHJIalH U UHTepHel AHaIU3UpOBaTh 1]e/1ec000pasHOCTh
TeXHOJIOTUU TIPUMEHEHUs] Pa3/IMYHbIX TEeXHOJIOTUU IPOZAaX
ucxoas w3 0cODeHHOCTeH  CepBHCHOTO
OITK-4 i npoykTa (yciyru);
HaBbiku:
CriocoGen O6ocHOBaHMsI BbIOOpa Cpe/CTB TPOZBIKEHHS
OCYIHECTBITATE CePBUCHBIX MPOJYKTOB U YCJIYT Ha PHIHOK
EEE;SOB&HHE OIlK-4.3. ®opmupye1| 3HaHUA:
crieljuaIv3vpoBaHHbIe OcobeHHocTeM VICII0/Ib30BaHUs
OpraHHU30BbIBaTh
TP K 41 [KRHAITBI cObITa CEpBUCHBIX| CreL[UaTM3UPOBAaHHBIX KaHa/oB cObITa
i — MPOJYKTOB U yCJIyT CepBUCHBIX MPOJYKTOB U YCIIYT;
Ymenusn:
CepBUCHBIX
[IPOAYKTOB OueHvBaTh  BO3MOXKHOCTb  ()OPMHUPOBaHUS
CriejanrM3upoBaHHbIX KaHasoB cObITa
CepBUCHBIX MPOLYKTOB U yCJ/IyT
HaBbIiku:
PaspaboTtku TeXHOJIOTHI TIPOZaXK B
COOTBETCTBUM C OCODOEHHOCTSIMH CePBHCHOTO
npogykra  (ycayru) U BO3MOXKHOCTSIMU
WCII0J/Ib30BaHNUs CrieLjuaIv3upOBaHHbIX

KaHaJ/IoB cObITa




3. MecTo AMCHMIUIMHBI B CTPYKTYpe 00pa3oBaTe/IbHON MPOrpaMMbI

«TexHono2uu npodasic» SIBASIETCS OUCYUNIUHoliobsi3amenbHOl yacmu st
TIOJTOTOBKU CTYZeHTOB 1o HaripasjieHuto 43.03.01 - Cepsuc.

IIpemiecTByromue ITocnepyromue
peA yrom JUciunIMHb1 (MOy/Iu), AyTom
JUCIIUIIMHBI (MOJY/IH), JUCIUIIMHBI (MOY/IH),
NMPAKTHUKH y4e0HOro IJIaHa,
Iudp MPAaKTHKH y4eOHOro NMPaKTHKHY4YeOHOr0
B KOTOPBIX KOMIIeTeHIUs
KOMIIeTeHIUH! IJIaHa, B KOTOPBIX IUIaHa, B KOTOPBIX
0CBaMBaeTcsl Napa/ijieJ;ibHO
0CBaUBaeTcsl . . 0CBauBaeTcst
C M3yuyaeMoH JUCLIMILIMHOU
KOMIIeTeHI[HA KOMIIeTeHI[HA
OIIK-4 MeHepKMEeHT U MapKeTHUHT IIpousBoacTBeHHas
.. | mpakruka (ITpeaaurioMHast
TMoBegere [ToBeneHMe TOTpeOUTE M MpaKTHKa)
rorpeburesieit

4. O6beM JUCHMIITHHBI (MO/y/151) B 3a4eTHBIX eJUHUIIAX C YKa3aHHEM
KOJTMYECTBA aKa/leMHUUYeCKHUX HWIH ACTPOHOMHMYECKHUX YaCOB, BbIie/IeHHBIX HA
KOHTAKTHYI0 padoTy 00yuaromuxcsi ¢ mpemnojaBaresieM (1Mo BUjaM y4eOHbIX

3aHATHI) U HA CAMOCTOATE/ILHYI0 PadoTy 00yJaroIuxcs

OO1jasi TPyJOEMKOCTb OCBOEHUsSI YueOHON AMCIUIIAHBI
«TexHono2uu npodaxc» cocTaB/sieT 3 3aueTHble eJUHULIBI Uin 108
aKaZieMUUeCKUX 4acoB.

No cemectpa | Bcero,
Cemectp
5 aK.4yacoB
OO0111ast TPyZAOEMKOCTh (BCEroak. 4acoB / 3.eT) 108/3 108/3
Jlekiuu 16 16
KoHTtakTHas paboTa
[IpakTrueckue 3aHATHSA 16 16
CamocrTosiTenibHast paboTa 67 67
Bup,
NIPOMEeXYTOYHOMN 3auer
arrecTalyu 0,25/8,75 9
(koHT.pab./ camocT.
pab.)




5. CopepxaHue JUCIMILVIMHBI (MOJY/is1), CTPYKTyPUPOBaHHOE M0 TeMaM
(pa3aenam) c ykazaHueM OTBe/JeHHOT0 Ha HUX KO/IMUeCTBa aKaJeMHYeCKHUX
WIN aCTPOHOMHUYECKHUX YaCOB ¥ BH/I0OB YUeOHBIX 3aHATHH

TpymoemMKoCTb
KonrakTHas
pabora
3]
H
= )
HaumenoBanue = ©
o
Ne pasziena - = z = CofiepkaHue
3 =1 < e
JUCLMIUIMHEI (TeMa) | @ % ™ 3]
= ) g
= [3+]
= O
%
l3°]
a,
E
5 cemecTp
OCHOBBI ~ TEXHOJIOTMM  TPOJAX
yciyr roctenpuuMcTBa. OCHOBHbIE
MOJIOKEHHsI  ONTOBOM  TPOJAXKU
ciyr roCTenpurMCTBa.
PasButue yeny P
OcobeHHOCTH COBPEMEeHHBIX
1. | mpomax yciyr B 25 4 4 17 -
cenBICe TeXHOIOT U MpoJax yciiyT
P cepBuca. MeTozbl TepCOHATBHBIX
MPOJax. ITogxopnpl K
(hopMHPOBaHHIO TIPSIMOT0 COBITA Ha
OCHOBe KJIMEHTCKOr'0 aHasu3a.
IIcuxonornueckue IIPOLIEeCCHI,
BJIMSIOLME HAa TeXHOJIOTUU MPOJax
[Tpolecc  MpUHATHS  KIMEHTOM
pellieHus1 O MOKYyIKe, MOTUBALIUU U
[Tokynarenbckoe WX BAUSHUE HA  TEXHOJIOTUM
NoBe/leHue rpojax. MexaHu3m U TeXHOJIOTUU
COBPEMEHHOI0 MPOJAKyC/IyT rOCTeNIPUUMCTBA U
2. | motpebuTesnis yciyr 14 2 2 10 00IIIeCTBEHHOTO  TMUTAaHUSIAHAIN3
roCTeNnpUrMCTBa U TOBe/IeHUs noTpebuTesnel u
00I111eCTBEHHOTO COCTOSIHUSI CIpoca B TpoLjecce
MUATaHUSA 00C/Ty)KMBaHUSI
norpebureneil. MeTop1
KOJIMUeCTBEHHOT'0 U KaueCTBEHHOT0
aHas13a rnpu TIPUHSTUN
yrnpaB/leHYeCKUX pellieHui
CriocoOb1 00611IeHUs1 B cdepe yciyr
TexHonoruu TOCTENPUUMCTBA U 00II[eCTBEHHOTO
NepCOHaTbHBIX MATaHUS
3 | MpoAaKycCIyT )8 4 4 20 OcHoBHbIE HaripaBJieHus
roCTeNnpUrMCTBa U MO/IFOTOBKH NpoZaBLia.
00I1IeCTBEHHOTO Ymnpasnenue KOHTaKTOM C
MUATaHUs K/INEHTOM
TexHonorus ynpaBJIeHUsI

7




KOHTaKTOM.
[TpueMbl BO3/I€HiCTBHS Ha K/IMEHTa.
WccnenoBadue rotpebHOCTEH
K/IMeHTa

Posb nipoznasua B
TIPUHATHN KJIMEHTOM
pelleHust O MOKYIIKe.
ITocneripogakHoe
00CTy>KUBaHUe

14

10

CTuMy/UpOBaHWe  K/M€HTa  Ha
MOKYTIKY

[Tocnenpozia’kHOe 00C/Ty>KUBaHKEe
[MocnenpogaskHOe 0OC/Ty)KMBaHHE B
3aBUCUMOCTH oT CTeTieH!
yIOBJIETBOPEHHOCTH K/IMeHTa.
Pabota C anobamu U
MIPeTeH3USIMHU

JToKyMeHTal[MIOHHOe —obecrieueHue
MPOJIa’K yCAYT TOCTENPUUMCTBA |
00I11eCTBeHHOT'O TTUTaHMSI

YmipaBnenue
BO3paKeHUSMU
KJ/IMeHTa

18

10

JI1arHoCTHKa JIO)KHBIX BO3PayKeHU
O6mue  mpaBwia  paboTel  C
BO3paKeHUSIMU

AnropuTM™, CrIOCOObI ¥ MEeTOABI
00paboTKu BO3pakeHWM. MeTozbl
oLeHKH 3¢ (eKTUBHOCTH TPOJaX.
[pukiasHbIe MeTOZbI
WCCJIe/|OBaTe/IbCKON  /IesiITe/TbHOCTH
B cepe yciyr rocrenpuuMcTBa U
00I11eCTBEHHOTO MUTAHMUS

3auer

0,25

8,75

HNToro

108

16

16,25

75,75




6. IlepeueHb yueOHO-MeTOJUUECKOT0 00ecTieueHHsl A/ CAaMOCTOSITe/TbHOM
padoTHI 00yYaAIOIIUXCSA M0 JUCHUILIHHE (MOZYJTIO)

Ne Buzipl camocTosiTesTbHOM paboThl TpynoeMKOCTb, dopMa KOHTpOJIg*
aK.yacel
1. [TpopaboTKa TeOpeTHUUECKOT0
o KoHncynbranus
Marepuasa 10 KOHCIIeKTaM JIeKL[1H,
o TiperosiaBaTeris,
PeKOMeH/J0BaHHOU JIUTepaType, 22 CTHOR
JIOTIOJIHATE/IbHBIM UCTOYHMKAM y
cobecemoBaHue
vHbopMalu
2. IToaroroBka K MpakTU4eCKUM BricTynienue c
3aHSTUSIM: TIOUCK He0OX0AUMOH JOK/1a7l0M,
nHdopMaly1, o6paboTka 9 TIpe3eHTarys,
MH(OpMallvK, HarMcaHye 10K1aja, OTBETHI Ha
MO/ITOTOBKA K BBICTYIIJIEHUIO [ICKYCCHOHHbIe
(muckyccum) BOIPOCHI
3. [ToaroToBka K TeKylleMy KOHTPOJIIO
(TecTpOBaHUe W/WIW HallMCaHUe 23 TecTsl, pecdepaTsbl
pedepaTa)
4. [ToaroroBka K NpoMeXXyTOUHON YcTHOE
aTTecTal[un 8,75 cobecemoBaHue,
(BOTIPOCHI K 3a4eTy, UTOTOBBII TECT) TeCTUPOBaHUe

Ins caMocTosITe/IbHOM paboThI M0 JUCLUATIIHHE (MOZYJ/II0) 00yuaromyecs
WCTIOJB3YIOT C/iefytoiee yueOHO-MeToguuecKkoe obecrieueHue:

1) MasunkunaE .. OpraHu3zauys Mpoja)k TOCTUHAYHOIO MPOJYKTa
:yueb.mmocobue / E.V. Masunkuna. — M. : Anbda-M : UHOPA-M, 2017. — 207 c.
Pexxum poctyna: http://znanium.com/bookread2.php?book=792666

2) boictpoB, C. A. TexHo/ioTUss ¥ OpraHU3aIvsl peCTOPaHHOTO OW3Heca U
NUTaHus TYpUCTOB : yueOHUK / C.A. BeictpoB. — Mockea : UH®PA-M, 2019. —
536 c. Pexxum goctyna:https://znanium.com/catalog/product/999911

3) DoHJ OLEHOUHBIX M METOJUYECKUX MaTepuasoB MO AUCLUIUIMHE
«TexHono2uu npodadxc».




7.DoH/, OLIeHOUHBIX M MeTOJUUEeCKHUX MaTepUa/IoB /I/if IPOBeeHUus
MPOMEXYTOUHOM aTTeCcTaljui 00yJarIUXCSA M0 JUCIUIL/THHE
Bomnpocsl /151 mpoBe/jeHUs1 IPOMEeKYTOUHOM aTTecTaljuu (3adyera)

Bomnpocs! A/11 IOAroTOBKHU K 3aUeTy

1. OcHOBHBbI€ MOJI0KEHUSI ONTOBOM MPOJaKK YCIYT TOCTENPUUMCTBA.

2. OcobeHHOCTU COBPeMEHHBIX TeXHOIOTHM MPo/jaX YCIyT CepBHca.

3. Metozp! epCcoHaNbHBIX MTPOJAK.

4. Tlopxoapl K (HOPMUPOBAHUIO TIPSIMOTO CObITA Ha OCHOBE K/IME€HTCKOIO
aHaamsa

5. Ilcuxonoruyeckue rpoLecchl, BAUAIOLLIUE Ha TEXHOJIOTMU MPOJaK

6. TIpouecc NpuUHATUS KIMEHTOM peLleHUs] O MOKYIKe, MOTUBALUA U UX
BJ/IUSIHHE Ha TeXHOJIOTUM TIPOAAXK.

7. MexaHu3sM U TEXHOJIOTWUU TIPOAAXK YyCIAYr TOCTePUMMCTBA U
00II[eCTBEHHOT'O TTUTAHUS

8. AwnHanu3 moBefieHus1 TOTpebuTesiell U COCTOSTHUSI CIIpoca B TIpoLiecce
00C/Ty>KUBaHUsI IOTpeOuTeei.

9. MeTogpl KOMMUYECTBEHHOIO M KAaUeCTBEHHOI'0 aHajv3a Mpu MPUHATUU
yTpaB/eHYeCKUX pelleHun

10. Croco6nI 06111eHYs B cdhepe yCayT TOCTEITPUMMCTBA U 00I1[eCTBEHHOTO
TIATaHUS

11. OcHoOBHBbIe Harpas/ieHus TTOATOTOBKU TIPO/aBLia.

12. YmipaBneHue KOHTaKTOM C K/IMeHTOM

13. TexHosiorus yripaBjieHVs] KOHTaKTOM.

14. TIpuemsbl BO3€HCTBUS HAa KIIMEHTA.

15. WccnenoBaHue roTpeOHOCTEH KMeHTa

16. CrumysiMpoBaHue KMeHTa Ha IOKYIIKY

17. TlocnemnpopaskHoe 0OC/Ty>KBaHHe

18. TlocnenpopaskHoe 00C/Ty>KHBaHHEe B 3aBUCUMOCTH OT CTeTIeH!
Y0BJIeTBOPEHHOCTH KJIMeHTa.

19. Pabora c >kanobamu u rpeTeH3usMU

20. JlokymeHTalioHHOe obecrieueHHe TPOJAX YCIYT TOCTENIPUHMMCTBA U
0O0II[eCTBEHHOT'0 TTUTAHUS

21. [IuarHoCTHKa JIOKHBIX BO3pa’KeHUH

22. OO01ue rpaBusia paboTel C BO3paXKeHUSIMU

23. Anaroputm, criocobbl U MeTO/bI 00pabOTKM BO3payKeHHIA.

24. MeTo[ibl OLleHKU 3(PHeKTUBHOCTU MPOAAXK.

25. TlpuknasHble MeTOAbl HCC/Ae[0BaTe/bCKOU /esTe/IbHOCTH B cdepe
yCJIYT TOCTENPHUHUMCTBA U 00I11eCTBEHHOTO MUTAHKS

ITpumepHEbIe TeCcTOBBIC 3a{AHUSA:

1Haubonee pacripocTpaHeHHBIMU MapKeTUHTOBBIMU CUCTEMaMU CObITa B
TypU3Me SIBJISIOTCS

A. BepTuKaibHble MapKeTUHIOBblIe CUCTEeMBbI

b. I'opusoHTa/ibHBIE MADKETUHTOBbIE CUCTEMBbI
10



B. BHyTpeHHHe MapKeTUHI'OBble CUCTeMBbI
I'. MexxnyHapoHble MapKeTHHI OBble CUCTEeMbI
2 TlpaBo peanu30BBLIBaTh yC/JYTM OT WMEHM OIfpefie/ieHHONW (UpMbl Ha

ornpegejeHHbIX YyCIOBUAX 3d BO3HAI'PDAXKAEHME Hd OCHOBE 3dKJ/IFOUEHHOI'O
COr'JlalieHusd 3TO

A. ¢ppaHmmsa
b. nmatenT

B. nuvnensus
I'. pakTopuHTr.

[TonHBIM KOMIUIEKT 3a/laHMM M 3TaroB (OPMUPOBAHUS KOMITETEHIIUU
nipeictTaB/ieH B DOH/le OLIeHOUHBbIX Y METOAUUECKHUX MaTepUasioB ZJisl TIPOBeJeHHs
TIPOMEXXYTOUHOM aTTeCcTal[id OOydarol[uXxcs M0 AMCIUIUIHHE, 0(hOpM/IeHHBINA
OT/leJIbHBIM JIOKYMEHTOM, Mpe/iCTaB/eH B TIPUIOKeHUH 1.
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8. [TepeueHb OCHOBHOM, JOMO/THUTE/THLHON yUeOHOU IUTEPaTypPbl, PeCypCoB
HH(OPMALIMOHHO-Te/IEKOMMYHHUKAI[UOHHOM ceTH «/IHTepHeT», He0OX0MMbIX
AJIS OCBOEHUA AUCIMIIMHBI (MO/yJ/Is)

a) OCHOBHasi IUTeparypa:

1) Kabuna, C. b. MapkeTHHT TIPOAYKLOUK U yciayT. O6IiecTBeHHOe TTUTaHe
: yueObHoe mocobue s akajgemMudeckoro OakamaBpuata / C. b. JKabuna. — 2-e
u3fd., uchnp. v gon. — MockBa :  W3parensctBo HOpanrt, 2019. —
264 c.Pexxumpoctyna:https://urait.ru/bcode/441158

2) JlykuHa, A. B. MapkeTHMHr TOBapoB M ycayr :yue6.mocobue / A.B.
JlykvHa. — 2-e usg., gon. — Mocksa : @POPYM : UH®PA-M, 2017. — 239 c. —
Pexxum poctyma:https://znanium.com/catalog/product/757837

0) JomosTHUTe/IbHASA JIMTepaTypa:

1) Kornep, ®. Mapkerunr. ['ocrenpuumcTBo. Typusm: YueOHUK Ajis
cTyzneHToB By30B / @. Kotnep, [I)x. boysH, /I>x. MelikeHs; riep. ¢ aHri. — 4-e u3f,.,
nepepab. u gon. — M.: HOHUTU-JAHA, 2017.— 1071 c. Pexum
noctyra:https://znanium.com/catalog/product/1028517

2) BapkaH, /. U. YnipaBneHue nipofaxkamu: Y4eOHUK. 2-e u3f., ucnp. / [. 1.
Bapka#; Beiciias mikosia MmeHepkmeHnTta CIT6I'Y. . CII6.: U3a-Bo «Beiciias 1mikosia
MeHemkMeHTa»; M3mar. gom C.-Iletep6. roc. yH-Ta, 2008. . 908 c. Pexum
ngoctymna:http://znanium.com/bookread2.php?book=492712

B) pecypchbl cetd «/AHTepHeT»:

1) KypHan «¥YmnpaBieHue npojakaMu». www.salesmanagement.ru

2) XXypHan «MapketuHr B Poccuu u 3a pybexkom». http://www.mavriz.ru/
3) KypnHan «Mapketuar MBA» (MapkeTHHroBOe yripaB/ieHue
nipeanpustreM).http://www.marketing-mba.ru/
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9. MeToauuecKHe yKa3aHus /i1 00yJaroIuXcs M0 0CBOEHHI0
AUCIUTUTAHBI(MO/1Y/151)

CamocTosiTenibHast TIOTOTOBKA 00yUaroIUXCsl IPOBOAUTCS /s yT/TyOeHus
Y 3aKperyieHus 3HaHUM, MOMyYeHHBIX Ha JIEKIUSAX W APYTUX BUJAX 3aHATUM, IS
BbIPAaOOTKM HABBIKOB CAMOCTOSITEJTbHOTO TIPUMEHEHHSI HOBBIX, AOTIOTHATETbHBIX
3HaHWY ¥ MIOATOTOBKH K TIPEJCTOSIIMM YUeOHbIM 3aHSITHSM, 3aUeTy.

BaXHBIM  YC/IOBHEM  YCHEIIHOTO W3YUeHWS [JUCIUTUIMHBI  SIBJISETCS
noceltjeHue jekiuii. Ilog moceiieHreM nojpa3yMeBaeTcsi He ¢opMa MacCUBHOTO
TIPUCYTCTBUSI, A aKTUBHasi paboTa 1Mo W3y4yeHUIO HOBOTO MaTepuasa. [logroroBka K
JIEKI[MOHHBIM 3aHSITHSIM BK/IFOUaeT B ce0si aHa/iW3 TMpefjiaraeMbiX [7Isi U3yueHUst
BOTIPOCOB, M3yueHHWe HOPMAaTHMBHbIX WCTOYHUKOB U yueOHOW U Hay4yHOU
MUTepaTyphl TI0 pacCMaTpHBaeMbIM BOIpocaM JIeKIMW. B Tipoljecce JieKIUu
oOyuaroluiics MOXKeT 3a/laBaTb  YTOUHSIOL[HME  BOIPOCHL,  OCYIL[eCTBUTh
B3aMMOCBSI3b HOBOT'O MaTepHasa C YK€ H3y4YeHHbIM, IIOATOTOBUTH 0a3y majis
3¢(heKTUBHOTO HCII0/Ib30BAHUS TIOJyU€HHBIX 3HAHWM, OOEeryMThb TOJATOTOBKY K
TIPaKTHUeCKOMY 3aHATHIO0. ObhdeKTUBHBIM CITOCO00M (hUKcalliy JIEKIIMOHHOTO
MaTepuasna SIBISeTCs KOHCIIeKTUPOBAaHMe, IIpPe/ICTaB/sioliee co0Ol He TOJILKO
bUKcalMio Ba)KHEMIIIMX MOMEHTOB JIeKI[Md, HO M YyKa3aHWe TpPUMepOoB [/
TTIOHUMaHUS TOTO WX MHOTO TeOPeTUYeCKOro MaTepHarsa.

[lpy TOATOTOBKE K MPAKTUYECKOMY 3aHSITUI0 HeoOXOAMMO WCIO/b30BaTh
KOHCTIEKTUDOBaHHbIe MaTepuajbl JeKIui, yueOHYH0 W HayuyHYHO JUTepaTypy.
[ToAroTOBKa OTBETOB TI0 BHIHOCMMBIM Ha OOCY’KZeHHe BOMpPOCAM MPAaKTUUYeCKOTO
3aHATHS BK/IOYaeT B cebsi He TOMBKO TpPOYTeHHe MaTepuasia, HO U ero aHaiu3 U
KPUTHUECKYIO0 OIeHKy. OOyuaroijemycs cjaeiyeT BBISBUTb MaJjOU3yueHHbIe
acTieKThl PACCMaTPUBAEMbBIX BOIIPOCOB, TIPOSIBUTh WHUIIMATUBY TIPU TIOAATOTOBKE K
TIPaKTUYECKOMY 3aHSTHIO.

[Ipy MOATOTOBKE K TPAKTHUYECKUM 3aHSTHUSIMH U 3aueTy pPeKOMEeHAYeTCs
CHCTEMAaTH3UpOBaTh 3HaHMs, W300pakas UX B TaOMMUHOM, TpadueckKoM WM
CXeMaTUUHOM BH/ie. TO MO3BOJIUT YCTaHOBUThH B3aUMOCBSI3b U3yUaeMbIX SIBJIEHUH,
YIOPOCTUT 3a7iauy 3arloMUHaHUs MaTepuasna, OO/IerdyuT MpOoIecC MPaKTUUYeCcKoro
TIPUMEHEHHS TI0/TyYeHHBIX 3HaHUH.

3afjaueli  TMpaKTUYeCKUX 3aHATUM  sB/sieTcss  BbIpaboTKa  yMeHUs
WCTIO/Ib30BaTh TeopeTUuecKWe 3HaHUs, TMIPOSIBUTh Ha/luuhe T[PaKTUYeCKUX
HaBbIKOB. [IpM  TMOATOTOBKE K  TPAKTUYeCKOMY  3aHATUIO  CjiefyeT
3a0/1aroBpeMeHHOro 00ecreundTs Haauure HeoOXOAWMMO [/ JTAHHOTO 3aHATHS
MaTepHrasa, CaMOCTOSITe/TbHO TIOBTOPUTH PaHee M3y4YeHHbIe TeMBI.

[IisT  yCIenrHoro OCBOEHWs AWCLUTIIMHBI Ba)KHBIM — SIBJISIETCS  YMeHUe
paboTath C TepMHMHAMM U WX orpefeneHUssMU. [lyisi paboOTbI C TepMHUHOJIOTHEH
3¢ eKTUBHBIM SIB/IIETCS WCIIO/b30BaHNe KaK yueOHOW Y Hay4yHOW JIATEPATyphI,
TaK U FOPUAUYECKUX U (PUIOCOPCKUX C/I0BapeH.

Pabota c TepMHHaMU MOYKET OCYIIeCTBISATHCS KaK B (popMe COCTaBIeHUs
CcOOCTBEHHBIX TeMaTUYeCKUX CJIOBapUKOB /i y/J00CTBa W CKOPOCTH TIOMCKa
HeobxoaumMoro TepMuHa. C 3TOM 11e/1bl0 HEOOXOAMMO KayK/bIM HOBBIN
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BCTPEUaroINICs TePMUH 3alUChiBaTh U BO BpeMsl MOATOTOBKH K CEMUHApCKUM U
MPaKTUYECKUM 3aHSITHSIM yKa3blBaThb COOTBETCTBYIOLee omnpejeneHve. B ciyuyae
BO3HUKHOBEHUSI CJIO)KHOCTU BbIOOpa oripefiesieHUsi U3 HMelolerocs o0bema B
paMKaxX HayuyHOTO 3HaHWS HeoOXOJWMO 3a/laBaThb BOMPOCHI TIPerofiaBaTesiio B
paMKax JIeKI[JMOHHBIX M MPAKTUYEeCKUX 3aHSATHH.

/HTepakTyBHble  (OpPMBI  TPOBeAEHUs]  3aHATUH 10  JUCLIATIMHE
«TexHono02uu npodaxc» BKIIOUAIOT B cebsi cyieyIoiie BUbl 3aHSITUA:

- TPYINIOBble [AWCKYCCHM, TIPUMEHSIOTCS i obecrieueHHss HaBBIKOB
KOMaH/THOM pabO0Thl ¥ MEX/TMUHOCTHOM KOMMYHMKAI[UH W TIPE/ICTaBJISIOT COOOM
OLIEHOUHOe Cpe/ICTBO, TI03BOJISIFOIIlee BK/IIOUUTH OOydaroluxcsi B  TPOLiecC
o0Cy>KJieHUsI TIpe/iCTaB/ieHHOW TeMbl, TIpOO/JieMbl U OLIEHUTh WX yMeHHe
apryMeHTHPOBaTh COOCTBEHHYIO TOUKYy 3peHus. Kpome Toro, B Xofe 3aHSTHM
TIPOBO/ISATCSL KPYTJIble CTOJIbI 10 33/JaHHBIM TeMaTHUKaM.

- poJieBble WIPBLIIPeJCTaB/IsIOT C000M MoZenupoBaHUe CUTyal[uH, B
KOTOPOM y4yaCTHMKAaM IIpe/jlaraeTcsi MpUHATh ONpeZeleHHY MO3ULIUI0 (POJib) U
3aTeM BbIpaboOTaTh CroCo0, KOTOPBIN TIO3BOJUT TPHUBECTH 3Ty CUTYyallMi0 K
HawlyudieMy pe3ynbrary (urpa). PosneBble urpbl Haubosiee 3¢ GheKTHBHBI Kak
Cpe/ICTBO TIPUOOpeTeHUs] M COBepIIIeHCTBOBAHUS HABBIKOB HENOCPeJICTBEHHOTO
MeXXTMUHOCTHOTO OOII[eH sl, KOMaHJHOM paboThl, a TakKe HABLIKOB TIPUHSTHS
peLLeHU.

- aHa/M3 CUTyauud (Kelic-MeTOZ) — TeXHUWKa O0yueHHs, WCITO/b3yolast
ofvcaHue peanbHBIX cUTyalud. OOyuatoluecss [JO/DKHBI TIPOaHATM3UPOBATh
CUTYyal[1Io, pa300paTbCs B CyTU TpoOsieM, TIPeJ/I0KUTh BO3MOYKHBIE DelleHUs] U
BbIOpaTh Jydillee W3 HUX.B OCHOBe MeTOla KOHKDETHBIX CUTYyaldd JIEXKUT
OMUCaHUe KOHKPeTHOM TpOo(eCcCUOHATbHOM AesiTeTbHOCT WA SMOLMOHATbHO-
TOBE/IEHUECKMX acCleKTOB B3auMOZEeNCTBUS tofel. [Ipyu n3ydyeHMM KOHKDETHOU
CUTyallid, W aHaJu3e KOHKDETHOr0 Mpumepa CTYJeHT JO/DKeH BXKUThCS B
KOHKpDEeTHble  O0CTOATeNbCTBA, TIOHATH CHUTYal[Ui0, OLIEHUTh OOCTAHOBKY,
OTIpe/Ie/IUTh, CThb JIU B Hell rpobsieMa U B ueM ee CyTb. OTipeJie/iuTh CBOK POJIb B
peltieHny TIpo6/ieMbl U BEIpabOTATh 1]e/1ec000pa3HyI0 JTMHUIO TTOBe/IeHUs.

OlLleHOUHbIe M MeTOAWYeCKHe MaTepuasbl MO0 AucHurMHe «TexHono2uu
npooadc» nipeactasieHsl B POMM.

[Ipy NOArOTOBKE K TIPOMEXYTOUHOMY W/IA MTOrOBOMY TeCTUPOBAHUIO
HeOoOXOAUMO U3yUWTh TeOpeTHYeCKHWii W TpaKTUUecKuil marepuan. TecToBbie
3afaHus (C TIepeyHeM BO3MOJKHBIX BapHaHTOB OTBETOB, CPeJd KOTOPBIX XOTs ObI
OJJUH OTBeT SIB/IIeTCS HeBepHbIM) 00eCreurBarOT CTPYKTYPHOCTh MBIIIIEHHS,
BBIHYKZIEHHOTO BbIOpaTh M3 Tpe/JIO’KeHHBIX BapHAHTOB OTBET BCe TPABWJIbHBIE
BapUaHThL. TecToBble 3aZlaHUsl Ha YCTAHOBJIEHUS COOTBETCTBUS IOAPAa3yMeBarOT
HeoOXOIMMOCTh TIPOSIB/IEHUs] He TOMbKO 3HaHWsS yueOHOTrO Marepuana, HO U
yMEeHHs TIPUMEHATh TIpaBWia (OpMaJbHOU JIOTUKU. TecToBble 3afaHUsl Ha
yHOpsiJOueHre HarpaB/ieHbl Ha YCTAHOBJIEHHE JIOTMYEeCKOM MOC/e[0BaTe/IbHOCTH
paccMaTprBaeMbIX SIBJIEHUW (BpeMEHHU CYIeCTBOBAHUSI SIBJIEHWM, PacCIiO0OKeHUs
CTPYKTYPHBIX 3/7IEMEHTOB TMPaBOBbIX JJOKYMEHTOB U T.I1.).
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OddexTBHBIM C€rIOCOOOM [IJI1 TIOATOTOBKHM K TECTUPOBAHUIO SIBJISIETCS
paboTa oOyuarolierocsi Mo pelieHui0 TeCTOBLIX 3aJaHWM, TPeJoCTaB/IeHHbIX IS
camoCTosITe/TbHOW paboThl. Takke TpU TOATOTOBKe K Takoi (opme KOHTPOJS
3HaHUM, KaK pelleHre TeCTOBbIX 3aJlaHuM, C/IeyeT CaMOCTOSITEe/IbHO MOIbITaTbCs
npopaboTaTh paccMaTpuBaeMble B JUCIUIUIMHE BOMPOCHI B (hOpMe COCTaBJIeHUS
TeCTOBBIX 3a/IaHUM.

[Ipy moOAroTOBKE K 3aueTy CjleAyeT MMeTb B BHAY, UTO OH SIBJISIETCS
WUTOrOBOM (hOPMOM KOHTPOJISI TI0 U3YUYeHUI0 JaHHOW yueOHOM AUCIUIUIMHBL 3ayeT
rnoZipa3yMeBaeT  MaKCHMa/JbHYH)  KOHLIEHTpAallMI0 3HAaHUM U YMEHWUH,
Tpe/iroJiararliuX MoJHOe U3yueHre MaTepuana JUCLUIIIUHBI.

3aueT MPOBOAUTCS B (hOpMe BBITIOJIHEHUS TeCTa.

Pemienve rmiperiofjaBaTesis 00 UWTOroBOM OLleHKe TIDUHUMAeTCSl  TI0
pe3y/bTaTaM TeCTOBOTO 3a/laHUsl, B 3aBUCUMOCTH OT LIKAaJIbl OL|€HKH.

B kauecTBe MCTOYHMKA [OMOJIHUTE/NbHBIX MaTepUaiOB pPEKOMEHJYeTCs
M0JIb30BaThCsl UWHGOpPMalel OTKPBITOrO [JOCTyrna ceTdu Internet (AaHHBIMU
HWHGOPMAI[OHHO-TIPaBOBBIX M 00pa30BaTe/IbHBIX MTOPTAIoB, OMHI[HATbHBIX CaliTOB
MUHUCTEPCTB, BEJAOMCTB, OT/JeIbHbIX OpraHWU3aldid, JAHHLIMU TOCYJapCTBEHHOMN
CTAaTUCTUKH, pe3yibTaTaMU 3KCIIePTHO-aHATUTUUeCKHX 0030poB). Kpome ToTO,
MO>XHO BOCII0/Tb30BaThCsl BO3MOYKHOCTSIMH CITPaBOYHO-TIPABOBBLIX CUCTeM, 0a3bl
KOTOPBIX COZIep>KaT He TOJIbKO TEeKCT HOPMAaTHMBHBIX aKTOB, HO U HayuHble CTaTbU
no pasmuHbiM  BompocaM  (Harpumep, CIIC  «Koncynbrant  Ilnroc»).
PekoMeHzyeTCst TakKKe UCII0/Ib30BaTh 37IeKTPOHHO-O0MO/IMOTeUHble CUCTEMBI.
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10. Oco0eHHOCTH 0CBOEHHSA AUCIHMILIMHBI /I HHBA/IU/I0B M JIMI] C
OrpaHUYeHHBIMHU BO3MO)KHOCTSIMH 3/10POBbSI

OO6yueHue oOyuarolMXCs C OrpaHUUYEHHBIMU BO3MOXXHOCTSIMU  3/J0POBbSI
npyd HeoOXOJMMOCTH OCYIIEeCTB/ISIETCS Ha OCHOBe aJalTHpOBaHHON paboueid
nMporpaMMbl  C  WCIOJb30BaHWEM  CrleldanbHbIX  MeTOZOB  O0OyueHUs U
AUaKTUUeCKUX  MaTepuasoB, COCTaBAeHHbIX C yueToM o0coOeHHOCTeid
MCUX0(U3UUECKOTO Pa3BUTHS, WHAWBHYATbHBIX BO3MOYKHOCTEH U COCTOSIHUS
3/JOPOBBSI TaKKUX 00yUaromuxcsi (o0yuarorierocs).

B 1uensax ocBoeHusi yueOHOM TpOrpaMMbl JUCHUIUIMHBL  «TexHosno2uu
npooaxc» VHBaNUJaMy U JULIAMU C OTPaHUYEeHHBIMU BO3MOXXHOCTSIMU 37,0POBbSI
WHctuTyT 0becrieunBaert:

— JJ1s1 UHBa/JIUJIOB U JIUL] C OrPaHUYEHHBIMU BO3MO>KHOCTSIMU 3/JOPOBbSI T10
3peHMI0: pa3MellleHre B [JOCTYITHBIX [J1s1 00yuaroluxcsi, sIBSIOIIUXCS C/IeTbIMU
Wi CcnaboBUASIIMMH, MecTaX W B afalTHPOBAHHON (¢opMe CrIpaBOYHOMN
MHpOpMaLlMM O paclucaHUyd Y4yeOHbIX 3aHSATHM; TNPUCYTCTBUE aCCUCTEHTa,

OKa3bIBalOIIIero oOyuaroiiemMycs Heo0X0JUMYI0 TIOMOIIIb; BBIMTYCK
a/IbTePHATUBHBIX (HOPMATOB METOJWYECKHUX MaTepuasioB (KPYIHBIA LIPUDT WU
ayauodaiinb);

— JJIs UHBAJIU/IOB U JIML] C OrpaHUUeHHBIMU BO3MOXKHOCTSIMU 3/JOPOBbSI T10
C/IyXy: Ha/l/IeXKaluMK 3BYKOBBIMU Cpe/ICTBaMH BOCIIPOM3BeJileHre UH(OpMaLUK;

— 7S UHBA/IKJOB U JIML C OTPAHUUEHHBIMU BO3MOXXHOCTSIMU 37 0DOBbS,
VMMEIOIUX  HapylLleHWs  OIMOpPHO-[BWraTe/JbHOTO0  armapaTa:  BO3MOKHOCTb
OecrpensTCTBEHHOTO AOCTYyTa 00y4Jaroluxcsi B yueOHbIe TTOMeIleHus], Tya/leTHbIe
KOMHAThI U JIpyTye TIOMeIIeHus], a TakKe MpeObiBaHNe B yKa3aHHBIX MOMeI[eHUsIX.
OO6yuatoiipecss U3 umcia UHBaMUIOB U aul ¢ OB3 obecrnieueHbl MeyaTHBIMU U
(Wn) 21eKTPOHHBIMUA 0Opa3oBaTe/IbHBIMU pecypcamu B opMax, aZilaliTUPOBAHHbIX
K OrpaHHYeHUsIM KX 3710poBbsi. OOpa3oBaHue 00yyarolMXCs C OrpaHWYeHHBIMU
BO3MO)KHOCTSIMU 3/J0POBbsI MOXKeT OBbITh OPraHU30BaHO KaK COBMECTHO C JPYTMMU
00yuaroIMMuCs, TaK ¥ B OT/le/IbHbIX TPYIINax WA B OT/Je/IbHbIX OpraHU3aLiysX.
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11. ITepeuenn nHPOPMALHOHHBIX TEXHOJIOTUH, MPO(eCcCHOHATBHBIX 0a3
AQHHBIX,HCII0/Ib3yeMbIX MPH OCYII[eCTB/IeHUH 00pa3oBaTe/IbHOr0 MpoLecca 1mno
AuCHMIUIHHE (MOAYJII0), BK/IIOUAsi MepeueHb MPOrpaMMHOro o0ecrieueHus U

HH(OPMALMOHHBIX CTIPABOUYHBIX CUCTEM

[TporpammHOe obecrieueHue:

1)  OnepanuonHas cuctema (MicrosoftWindowsIIponpuemaphas);

2)  IlakeroducHbixnporpammMicrosoftOffice  (MSWord, = MSExcel,
MSPowerPoint, MSAccess, MSPublisheruzp. rponpuemapnas);

3) IlporpammHoe obecrieueHWe [Jjisi  TPOCMOTpPA  3JIEKTPOHHBIX
nokymeHnToB B ctanzapte PDF (FoxitReaderGNULesserGeneralPublicLicense);

4)  Web-6pay3ep (Mozilla Firefox GNULesserGeneralPublicLicense);

WH(popmaroHHbIe CIIpaBOYHbIE CUCTEMBI:

1)  ABromMaTtu3upoBaHHas HWH(pOpMaIMoOHHasi OubIMOTeUHasi cucTeMa
Marc21SQL;

2)  CnpaBouHo-nipaBoBas cuctema «KoHcynbranTIImroc»

[TpodeccronanbHbIe 6a3bl JaHHBIX:

1)  PedepatuBHas U crpaBouHas 0a3a [IaHHBIX peLleH3UpyeMoi
JTepaTypsl Scopus -https:/www.scopus.com

2)  TlonuTtemaTmyeckas pedepaTuBHO-6MbO/IMOrpaduueckas U
HayKoMeTpuueckasi (OubsomeTpuueckasi) 0a3a JaHHbIX WebofScience -
https://apps.webofknowledge.com

3) HayuHasi s/iekTpoHHasi bubaroreka-www.elibrary.ru

4) ba3a maHHbIX «brbroTeka yripaBrieHus» -KopropaTUBHBIM MeHePKMeHT
-https://www.cfin.ru/rubricator.shtml

12. Marepua/ibHO-TeXHUUYECKasi 0a3a, Heo0XxoJuMasn Jjisi OCyIeCTB/IeHUsA
00pa3oBaTe/ILHOr0 NMpoIecca Mo JUCHUIUTHHE (MO1y/TI0)

Crnieniia/iu3poBaHHbIe ayIMTOPUH:

YuebHasg ayauTOpusi /ISl TIPOBEIEHUS 3aHATHHA CEMHHAPCKOrO TWIIA, KyPCOBOIO
MIPOEKTUPOBaHKMSI  (BBIMTOJIHEHUS] KYpPCOBBIX pabOT), TPYMIOBBIX W WHAWBUAYATbHBIX
KOHCY/IbTalluM, TeKYIero KOHTPOJISI U TIPOMEXXYTOYHOM aTTeCTaliu / KOMIIbIOTEPHBIN KJlaccC
/ TIOMeTIIeHue ISl CAaMOCTOSITeTbHOM paboThI

TexHUYecKHe CpeJCTBa 00yUueHH:

KomrmptoTep ¢ mporpamMMHbBIM obecrmieyeHreM, yKa3aHHBIM B 1.11, gocTymom K ceTu
«/HTepHeT» U obecrieyeHreM /IOCTYTIA B 3/IEKTPOHHYIO UH(POPMaIIOHHO-00pa30BaTenbHY0

cpeny

Crnienyia/iu3poBaHHble ayAMTOPUM:

YueOHas ayuTopus /il TIPOBeZIeHUs 3aHATHIA JIEKLIMOHHOTO THTIA, 3aHATHI CeMHHApPCKOTO
TUMA, KYPCOBOIO TIPOEKTHPOBAHHWSI (BBIMOJIHEHWS KYPCOBBIX PpaboT), TPYMIOBBIX W
VHWBU/IYa/JbHbIX KOHCY/IbTal[1M, TEKYIero KOHTPOJIsl M IPOMEXXYTOYHOW aTTecTalyu

TexHuyeckue cpeJCcTBa 00yyeHH:

My/ibTUMe IMAHBIN KOMILIEKC

KOMITBIOTEp C TIPOrpaMMHBIM 00ecrieueHreM, yKa3aHHbIM B 11.11
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