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1. ITosicHuTEe/IBLHAA 3aNIUCKa

Kypc «MapkemuHeoeble KOMMYHUKAyuu» 3aHAMaeT BaKHOe MeCTO Tpu
MoJroToBKe OakanaBpoB 10 HaripaesieHuto 43.03.01 - CepBuc. B coBpeMeHHbIX
YC/IOBUSIX KOMMYHUKAL[USI SIBJISIETCSI PeaslbHbIM (DaKTOpOM CO3/jaHusl Ao0aB/ieHHON
croumoctd. CerojiHsa  Ccepbe3HOe TeopeTUueckoe u3yueHHe (eHOMeHa
KOMMYHHUKaI[MM ¥ TIPaKTUYeCKOe MWCII0/Ib30BaHWe 3HaHWUM B 3ToW 001acTu s
MapKeTUHra 0COOeHHO aKTyasbHO.

Llenb  mpenofiaBaHusi ~ y4eOHOM  AUCLMIUVIMHBI ~ «MapKeTHHTOBbIe
KOMMYHUKAILIUW» 3aK/IH0uaeTcsi B (OPMUPOBaHUM Y OyAyIIUX AUTIOMUPOBAaHHBIX
crieliasucToB 6a30BbIX 3HAHUM MPUHIMITHATILHOTO XapaKTepa 10 UCI0/Ib30BaHUIO
KOMMYHUKAIIMA B OCYIIIeCTB/I€HUM OpraHW3al[ii W TUIaHUPOBaHUS JleATeTbHOCTH
JeriapTaMeHTOB (C/y>KO, OTZe/IOB) TOCTMHUYHOTO KOMIUIEKCA W TPeATpUATHS
00I1IeCTBEHHOTO TIMTaHHWSl, KaK OJHOTO W3 Ba)KHEMILIUX Cpe/CTB JOCTH)KEeHUs
KOMMepUeCKUX YCIeXOB U  KOHKYPEeHTHBIX TIPeUMYyIleCTB Ha  OCHOBe
3¢ GeKTUBHOTO UCTIOMb30BaHUSI PA3/IMUHBIX BUJIOB U CPEACTB KOMMYHUKATHBHBIX
CBsI3€M.

3azaum JUCHUIIIMHBI « MapKeTHHTOBble KOMMYHUKALIAN»

- M3yueHue TIOHSITUS U CO/iepyKaHUsi MAapDKEeTUHIOBBIX KOMMYHUKALIUK C TOUKU
3peHUst 1ieJiell OpraHu3alud W TIJIaHUPOBaHUS [esTeTbHOCTH JlelapTaMeHTOB
(cmy>k6, OTZAENOoB) TOCTUHMYHOTO KOMIUIEKCA W TIPeJTIPUSTUS 0011[eCTBeHHOr0
MTUTaHUS;

- 0030p BOIIPOCOB OTpejie/ieHUsi BUJIOB, COCTaBa, CTPYKTYpbl HOCHUTe/ed U
CpPeJCTB MAapKeTUHIOBbIX KOMMYHHKAllMid B cdepax TOCTEIIPUMMCTBA W
00I1[eCTBEHHOT'O TTUTAHKS;

- M3yueHrue WHCTPYMEHTapusi MapKeTMHTOBBIX KOMMYHMKALUi: peKIaMHOM
JesITe/IbHOCTH, CTUMY/MPOBaHUSI cObITa, CBsi3ed C  OOIeCTBEHHOCTHIO U
TporiaraH/ibl, MaCCOBOM TIPOAAXKK U TIPSIMOTO MapKeTUHT a;

- usyueHue mpobseM QopMUpOBaHHS B3aMMOCBsi3ell KOMMYHHUKAaTopa W
KOMMYHHUKaHTa, UX 3QPeKTUBHOCTH;

- Hcc/ieloBaHue 1poOsieM yIipaB/ieHUs] THTeTPUPOBAaHHBIMU MapKeTUHI'OBBIMU
KOMMYHUKaI[USIMU;

- ucciegoBaHue (aKTOPOB, BJIMSIIOLIMX Ha CTpaTervi0 BbIOOpa MapKeTHHIOBBIX
KOMMYHUKALIUM, - pa3BUTHe HABLIKOB TJIAHUPOBaHUS OrO/)KeTa MapKeTHHI'OBBIX
KOMMYHUKALWM;

- pa3BuUTHMe yYMeHWW cuUcTeMaTu3alud HWHGOpPMAlMd O  JesiTeIbHOCTH
MapKeTHUHTOBOW C/Ty>KObl TIpeANpHUSATHI T'OCTEeTIPUMMCTBA U OOIIeCTBEHHOTO
MTUTaHUS;

- pa3BUTHe HaBBIKOB MPOQeCcCrOHaTBLHOMN /1eATeIbHOCTH.



2. IlepeyeHb IJIAHMPYEMbIX Pe3y/IbTAaTOB 00yUeHHs MO JUCLUIUINHE,
COOTHECEHHBIX C IVIAHMPYEeMbIMH pe3y/IbTaTaMH 0CBOeHHUsI 00pa3oBaTe/IbHOMN

NporpaMmal
HucuunivHa «MapkemuH208ble KOMMYHUKayuu» yuyacTByeT B
dhopMHpOBaHUU CJie[ytollleld KOMITeTeHIIUU:
Komnerennu [MIHpMKaTOpPBI JeckpunrTopsl
u

= [1K- 1.4 — 3HaHuA: ocobeHHOCTeH MapKeTHUHI'OBbIX
;5 =2 & Ocy1iecTBisieT KOMMYHHKaL1i TpeAnpUsITHI cdepsl
g 2 & T  [opraHusaLio Y| TOCTENPUUMCTBA U 00L[eCTBEHHOTO MTUTAHMSI;
= € £ [1aHMpoBaHMe OCHOB OpraHM3aluM U TJIaHUPOBAHUS [leATelTbHOCTH
E’ S OE E esaTesIbHOCTU MapKeTUHTOBOW Cy>XObl  (OTAesa) MpeArpusTAR
8 g E £ |jerapTamMeHTOB TOCTENPUUMCTBA U 00I11eCTBeHHOTO TIUTaHUS;
E i %E (cy»x0, OTJie/IOB) YMeHHsI: CUCTeMaTHU3WpoBaTh HHGOpMALMI0 O
= % g ‘é’ FOCTUHUYHOTO AlesiTe/IbHOCTH MapKeTUHT OBOU CJTY>KOBI
E s = % KOMIL/IeKca Y| TIPeATIPUATHIA TOCTENIPUUMCTBA U OOIeCTBEHHOTO
g 56 MpeIIpUITUS MUTaHUS;
E g3 ; 0011[eCTBEHHOTO orpefiesiATh (HaKTOphl, BAMSIOLME HAa CTpPAaTeruio
9B g g |OuTaHus BbIOOpa MapKeTHUHT OBBIX KOMMYHHUKaL[1H,
z 2 5 5 TJIAHUPOBATh UX OHO/PKET;
S % E‘ = HaBbIku: OpraHu3aLvu U TIJIAaHUPOBAHMUS
é 3 § JieATeJIbHOCTY MapKeTHHIOBOM  CiyObl  (0TZAesna)
o E ; o TIPeATNPUSITUIA TOCTENPUMMCTBA U 0OIIleCTBEHHOTO
- 3538 IIUTaHUS;
v T 7 dopmMHpoBaHHUsl CTpaTervy BbibOpa MapKeTHHTOBBIX
= KOMMYHHUKAIMY ¥ TUIAaHUPOBaHMsI MX OI0/DKeTa;

3. MecTo ANCOMILUIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM MPOrpaMMbI

7 «MapkemuHeo8ble KOMMYHUKAYUU» SIBJIIETCS OUCYUNAUHOU no 8blbopy

yacmu,

TIO/ITOTOBKM CTYIeHTOB N0 HanpassieHuto 43.03.01 - CepBuc.

¢opmupyemoll  yyacmHukamu o06pazoeame/nbHblX OMHOWEHUll ISt

IIpeamecTByOLHe JUCIUTLIMHBI

JUCIUIIMHBI (MOYJ/TH),
NMPAKTUKH y4eOHOro
IUIaHA, B KOTOPbIX

IMocnepyromue
JHUCIUILTHHBI

TIPeATNPUATHSIX TUTaHUS
ITporpaMMHOe obecrieueHHe U

OTeuecTBeHHLINA U
3apyOe>KHBIH OIBIT

HIndp (Mopynu), NpaKTUKH
(Moy/H), IPAaKTUKH y4eOHOr 0 KOMIeTeHI M
KOMIleTeH y4e0HOro n/jiaHa, B
I/IaHA, B KOTOPbIX 0CBauBaeTcs oCBanBaeTcs
MU KOTOPbIX
KOMIIeTeHI|UsA napas/ieabHo C
N O0CBauBaeTcs
Hu3yuyaemon
. KOMIIeTeHI|UsA
AVICIMIIIMHON
[IK-1 OcHoBbI (PMHAHCOBOTO, JJOoKyMeHTal[iOHHOe Busnec-
OyXranTepcKoro U CTaTUCTUYECKOro |obecrieyeHue yripaB/ieHust NJIaHUpPOBaHUe
yueTa B cepe rocTellpuMMCTBa U Ha | BusHec-niaHvpoBaHue TpyzoBoe npaBo




dBTOMATHU3allUd AesaTeJIbHOCTH OKd3dHHA yCIyr

MpeANpUsITUN MUTaHUs U 00I1IeCTBEHHOTO IMUTAHMUS
rOCTeINpUMMCTBA Y TOCTETIPUMMCTBA
OcHOBBI (hMHAHCOBOTO, bu3Hec-niaHrpoBaHue

OyXranTepCcKoro U CTaTUCTUYECKOTO
yueTa B c(epe TOCTeIPUUMCTBA U Ha
TIPEATNPUATHSIX TTUTAaHUS
Teopwust opraHvzauuu 1
opraHu3alloHHOe ToBefieHre/
Crparernyeckuii MeHe)KMeHT
[Tpou3Bo/CTBEHHAs MTPAKTHKA
(OpraHu3saioHHO-yIIpaBieHuecKast
TNPaKTHKa)
Opranu3anus v MiaHupoBaHKe
JiesITeIbHOCTH TIPeAATIPUSATHNA CepBHCa
CornmanbHO-KY/IbTYPHast
JlesiTeNIbHOCTh B cdepe
TOCTENPUUMCTBA U 00I11[eCTBEHHOTO
MTUTAHUS
Ynpag/eHue rnepcoHajioM B
npodeccroHaIbHOM /1esiTe/IbHOCTH
Ynpag/ieHue rnepcoHajioM B
npodeccroHaIbHOM /1esiTe/IbHOCTH
OpraHu3anus v MiaHupoBaHKe
JiesITeIbHOCTY TIPeAITIPUSTHIA CepBHCa
CormanbHO-KY/IbTYPHast
JlesiTeNIbHOCTh B cdepe
TOCTEeNPUUMCTBA U 00I1[eCTBEHHOTO
MTUTAHUS
[Tpou3BoCTBeHHAsI TIPAKTHKA
(CepBuCHas NpaKTHKa)

4. O0beM JUCHHIUIMHBI (MO/y/Is1) B 3a4eTHBIX eJJUHULIAX C YKa3aHHEM
KOJ/INYeCTBa aKa/[eMHYeCKHX WIH aCTPOHOMHYECKHX YacoB, BbI/IeJIEHHBIX Ha
KOHTAaKTHYI0 pa0oTy 00y4arouxcs ¢ npenojaBaTesiemM (Mo BU/jaM yueOHbIX

3aHSITHI) M HA CAMOCTOATE/TLHYI0O PadoTy 00yJarommxcsi

OO011jast TPYZ0EMKOCTb OCBOEHHUsI YueOHOUM AMCIUIIIMHBI « MapkemuH208ble
KOMMYHUKayuu» COCTaBJiseT 4 3aueTHbIX eqUHULbI WiIu 144 akageMruyecKyx yaca.

Ne cemecTpa Bcero,
Cemectp
7 aK.4yacoB

OO0111ast TPyAOEMKOCTh (BCETO aK. yacoB / 3.ef) 144/4 144/4

Jlektu 16 16
KoHTtakTHas paboTa

IIpakTHueckue 3aHATUS 32 32
CamocrosiTenbHasi paboTa 60 60
Buz npomexxyTouHoM OK3aMeH 2,3/33,7 36




aTTecTaluu
(koHT.pab. / camocT.

pab.)




5. Cogep:xaHue JMCHUILIMHBI (MOAY/If1), CTPYKTYPHUPOBaHHOE 10 TeMaM
(pa3penam) c ykasaHueM OTBe/JeHHOI0 Ha HUX KO/IMUeCTBa aKaJeMHUYeCKHUX
WIM aCTPOHOMHUYECKHX YacOB M BH/IOB YUeOHBIX 3aHATHI

Tpyn0emMKOCTb
KonrakTtHas
pabora | 4
HaumenoBanue = 5
O
aszena E | s
Ne pasa = = | & CogepxaHue
JUCLIUTIMHBI g = 5 | e
[ag]
(Tema) & g . |8
=
[« < CEU
= ; S
[¢]
="
=
7 CeMecTp
OcobeHHOCTH MapKeTUHT OBbIX
KOMMYHUKAIIM  TIpeAnpusTuil  cdepbl
TOCTENIPUMMCTBA U OOIIECTBEHHOTO
nutanusi. OcCHOBBI ~ OpraHusaluu U
MJIaHUPOBAHUS JlesATe/IbHOCTH
MapKeTUHT'OBOM CITY>KOBI (otmena)
Kowmmnnekc rpeAnpUsITUI roCTeNpyUUMCTBa u
MapKeTUHT OBBIX obmecTBeHHOT0 mUTaHus. CorMaabHO-
KOMMYHHUKaI[WH. 5KOHOMMYEeCKasi CYL[HOCTb, TIPUHLUIIBI,

1. | CuHTeTHUECKHE 27 4 8 15 | meTogosOrMYeCcKre OCHOBBI, (GYHKLUU
cpefCTBa KOMMYHHUKAaL[MOHHBIX TeXHOJIOTU
MapKeTUHT OBbIX MapKeTHHra Ha MpeAnpuUsTHsSX U UX POJib
KOMMYHHUKAaL11 B IIpoLjecce TMpefoCTaBlIeHUs YCIyT,

COOTBETCTBYIOLLIMX noTpebHOCTSIM
noTpeouTesis NpeAnpUsITUIA
TOCTENPUMMCTBA U OOIIeCTBEHHOTO
nutaHvsg. PakTopbl, BAUSIOL[ME Ha
CTpaTerii0  BbiOOpa  MapKeTHMHIOBBIX
KOMMYHMKaLU
Oco0eHHOCTH peK/IaMHOM [J1eSITe/TbHOCTH
NpeJnpusITU cepbl rOCTENIPUUMCTBA U
00I1IeCTBEHHOTO MTUTaHUS.
XapakTepucTuKu
CrumynvpoBaHue cbeita. CB3M €
OCHOBHBIX .
001IeCTBeHHOCThI0. [IpsIMOii MapKeTHHT .
2. | COCTaB/ISIIOIIMX 27 4 8 15
. Jlnunble  mpojaxu.  ODPPEKTUBHOCTH
MapKeTUHT'OBOM .
MapKeTUHTOBBIX KOMMYHHUKAaLWH:
KOMMYHHUKAaLUU
TOHATHE, BUJBIL, CYLIHOCTb. MeTogpl
pacueta 5KOHOMHUUECKOW 3((eKTUBHOCTH
MK.

3 | CpencrBa nepefauu | 27 4 8 15 | Bugbpl KOMMYHUKALIMOHHBIX CUCTEM.
VH(bOpPMaLMOHHBIX Ybexpatorie KOMMYHUKaAI[MOHHbIE
coobennit UMK CUCTeMbl U UHTeTPUPOBaHHbIe

MapKeTUHroBble KoOMMyHUKaluu (MMK).
Oco6eHHOCTH UCTI0/Tb30BaHUs




WHTEerpUPOBAaHHBIX MapPKETUHI'OBBIX
KOMMYHUKaImi. CucTemMaTu3aiusi
vH(bOpMaLIH 0 JesiTe/IbHOCTU
MapKeTHHTOBOU CJTy>KObI TIPeATIPUITUN
TOCTENPUUMCTBA U 00IIIeCTBEHHOT O
TIUTAHKS B TIPOLIeCCe TPe/J0CTaB/IeHusT

yCJIyT

Opranusanus u

OpraHu3aiys v rjaHApOBaHHe
MapKeTUHTOBBbIX KOMMYHHUKAIMH 1
a/lanTalys X K KOHKPETHBIM
TpeOOBaHUSAM MOTPeOUTE IS,
dopmMrpoBaHUe CTpaTeruy BeIOOPA

TJIaHUPOBaHUe MapKeTHHIOBbIX KOMMYHHUKALUH.
MapKeTHUHT OBbIX [TnanupoBaHue Or0/pKeTa pPoOrpamMm
4 KOMMYHHKaIMi Ha 7 4 3 {5 | MapKeTHHTOBbIX KOMMYHUKaLUH.
TIpeATnpUsATUIX Pa3paboTka 11aHa Mpo/IB)KEeHUS yCIyT
rOCTeNPUMMCTBA U rOCTeNPUMMCTBA 1 00111eCTBEHHOTO
0011]eCTBEHHOTO nuTaHus. OrneHka 3¢)(eKTHBHOCTH
MIUTaHUS KOMMYHHKAIJMOHHBIX CTpaTerui
npeAnpusaTUs. AHa/lIu3 U KOHTPOJIb
3aTpaT U 3()(eKTUBHOCTh pe3y/IbTaTOB Ha
NpeATpUsATUSIX TOCTeIIPUMMCTBA U
0011]eCTBEHHOT'0 NTUTaHUS
OK3aMmeH | 36 2,3 33,7
Uroro | 144 | 16 | 343 | 93,7

6. IlepeueHb yue0OHO-MeTOAUUECKOT0 00eceueHuUsI A/IA CAaMOCTOSITe/IbHOU
PaboThI 00yYarIIUXCA 10 JUCHUILIHHE (MOAYJII0)

Ne Bugpl camocTosiTesibHON paboThI TpynoeMmkocTs, | Popma KOHTpOIS™
aK.4yacbl
1. [TpopaboTKa TeopeTHuecKoro
. Koncynbranys
MaTepuasa o KOHCIeKTaMm JIeKLIWH,

o TrperioiaBaTe’is,
peKOMeH/I0BaHHOM JIUTepaType, 20 eTHOE
JIOTIOJTHUTE/TbHBIM UCTOYHUKAM y

cobecesoBaHue
rHpopmalu
2. IToaroToBKa K NpakTH4eCKUM
o BeicTynienue c
3aHATHSM: TIOUCK He0OX0AUMOMH
JOKJ/IaZIoM,
nHdopMaiyi, o6paboTka
vH(OopMaLMK, HarMcaHye 10K1aja 20 TDE3CHTALIA,
’ ’ OTBeTHI Ha
BBIIOJIHEHHE Tpe3eHTaluu
JVICKYCCUOHHbIe
MO/IFOTOBKA K BBICTYIIJIEHUIO
BOIPOCHI
(aucKyccun)
3. [ToaroroBKa K TeKyIleMy KOHTPOJIIO
(TecTUpOBaHMe W/WIW HalMCaHUe 20 TecTbl, pecdepaTbl
pedepaTa)
4. [ToaroroBka K NpOMeXXyTOUHON YcTHoe
aTTecTaluu 33,7 cobecejoBaHue,
(BOTIPOCHI K 3K3aMeHY)




st caMOCTOSTe/IbHOM paboThI 0 JUCLUTIIHHE (MOAYJ/II0) 00yuaroecs
WCTIONB3YIOT Ciefiyiolliee yueOHO-MeTo[uueckoe obecrieueHue:

1) T'puropsi, E. C. MapkeTuHroBble KOMMYyHUKaiu : yuebnuk / E.C.
['puropsin. — Mockga : UHOPA-M, 2023. — 294 c. — (Briciiee obpa3oBaHue:
bakanaspuar). — DOI 10.12737/1002563. - ISBN 978-5-16-014741-3. - Tekcr :
snekTpoHHBIN. - URL: https://znanium.com/catalog/product/1933163

2) MapkeTuHIroBble KOMMYHMKaLMhd B cdepe ycayr: creyuduka
TIpUMeHeHUs1 1 UHHOBALIMOHHbIe MOAX0Abl : MoHorpadus / A.B. Xpucrodopos,
N.B. Xpucrodoposa, A.E. CyrioboB [u ap.]; moa pex. A-pa 3KOH. Hayk, Ipod
A.E. CyrnoboBa. — MockBa : PUOP : UHOPA-M, 2020. — 159 c. + [orm.
Marepuanbl [DnekTpoHHbIM  pecypc]. — (Hayunas wmbicib). —URL:
https://znanium.com/catalog/product/1047091

3) @oHj OLIEHOUHBIX W METOJUYeCKUX MaTepuajioB TI0 [JUCLIUILIMHE
«MapKeTUHIOBble KOMMYHUKAL[AW»

7. (DOH[[ OL€EHOYHbIX U METOANYECKHX MATEPHUA/ZIOB JUIA IIPOBEJEHUA
l'[pOME)KYTO‘-lHOﬁ aTTeCTallun OﬁyanOlJ.H/IXCH nmo AucouIininHe

Bonpocs! A/1s1 NpoBe/ieHUs1 NPOME)XXYTOYHOU aTTecTanuy (IK3aMeHa)

1. OcobeHHOCTH MapKeTUHIOBbIX KOMMYHMKAIMM TIpeAnpusITUil cdepbl
rOCTeNpPUMMCTBA U 00I11eCTBEHHOTO MIUTAHUSI.

2. OCHOBBI OpraHv3alu Y TJIaHUPOBAaHUS JesiTelbHOCTH MapKeTUHTOBOM
c1y>k0bI (0T/1e/1a) TIpeIIPUSITUNM TOCTENIPUMMCTBA U 00I1eCTBEHHOTO TIUTAHUSI.

3. @OyHKIMM KOMMYHMKALMOHHBIX  TEXHOJOTMHA  MapKeTHMHTa Ha
TIPeITTPUSTUSX TOCTENPUHMMCTBA M 00I11eCTBEHHOTO MUTAHKSI.

4. @akTopbl, BUSIONIMEe Ha CTpaTerMid BbIOOpA MapKeTUHI'OBBIX
KOMMYHUKAaLUU

5. OcobeHHOCTH peKIaMHOM JiesITeTbHOCTU TIPeTIPUsATHI chepbl
TOCTENPUUMCTBA U 00I11eCTBeHHOT'0 TTUTAHUSI.

6. CtTumynupoBaHue cObITa Ha TIPeATNPUATUSIX Cepbl TOCTENPUUMCTBA U
00I1[eCTBEHHOT'O TTUTaHUSI.

7. CBsI3U C 0011[eCTBEHHOCTBIO Ha TIPEJIIPUITUSX Chepbl TOCTENPUUMCTBA U
00I11eCTBEHHOTO TTUTaHUS.

8. [IpsiMoi MapKeTHHT Ha NpeAnpUITUSIX Chepbl TOCTENPUUMCTBA U
00I11eCTBEHHOTO TIUTAHUSI.

9. JInuHble NIpOJiaXKK Ha MPeITIPUSTUSIX Chepbl TOCTENIPUUMCTBA U
00I1leCTBEHHOTO TIUTAHUSI.

10. 3¢dPeKTUBHOCTL MapKETUHTOBbIX KOMMYHHUKALWW: TTIOHSITUE, BUJBI,
CYLL{HOCTb.

11. MeToabl pacueta s5KOHOMUYeCKOU 3PdekTuBHOCTH MK.

12. BuJbl KOMMYHUKAL[MOHHBIX CUCTEM.

13. Y6exxparoiiyie KOMMYHUKALIMOHHbIE CUCTEMbI U UHTerPUPOBaHHbIe
MapKeTUHTOBble KOMMYyHHKaluu (MUMK).
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14. Oco6eHHOCTH UCTIOH30BaHUS MHTEIPUPOBAHHBIX MapKeTHHT OBBIX
KOMMYHUKAaLUU.

15. CucremaTu3anusi HH(QOpPMALIMM O JleaTe/IbHOCTU MapKeTUHI OBO
CJTy>KObI TIpeATIPUSTUN TOCTETTPUUMCTBA U 00I1[eCTBeHHOT'0 TIMTAHKS B TIpoLiecce
MIpeloCTaB/IeHUs yCIIyT

16. Opranusanys v IJ1aHUpOBaHe MapKeTUHIOBbIX KOMMYHHKALMM U
ajlanTalus UX K KOHKpeTHbIM TpeOoBaHUSIM MOTpebuTe/is.

17. ®opmupoBaHue cTpaTeriy BbIopa MapKeTUHTOBBIX KOMMYHHUKALIUM.

18. InanupoBaHue Gro/KeTa ITPOrpaMM MapKeTHHTOBBIX KOMMYHHKAI[UH.

19. Pa3paboTka raHa NpoABMKEHHUS YC/IyT FTOCTENPUUMCTBA U
00I11eCTBEHHOTO TIUTAHUSI.

20. Ouenka 3¢ QeKTUBHOCTA KOMMYHUKALIMOHHBIX CTPaTeruii MpeAripusiTUsl.

21. AHanu3, KOHTPO/b 3aTpaT U 3(PPeKTUBHOCTb pe3y/bTaTOB Ha
MIPeATNPUSTUSIX TOCTeITPUMMCTBA U 00I11eCTBEHHOT O TTUTAHUSI.

22. Posib MapKeTUHIOBbIX KOMMYHHKALIMM B TIPOLiecce TpeioCTaB/IeHus
YCJIyT, COOTBETCTBYIOIIUX IMOTPEOHOCTSM TTOTPeOuTe ISt peATpUsITUIA
TOCTENPUUMCTBA U 00I11eCTBeHHOT'0 TTUTAHUSI.

23. O PeKTUBHOCTb PEK/TIaMHOM J1eATe/IbHOCTH TIPeANPUATHN Cephl
rOCTeNpPUMMCTBA U 00111eCTBEHHOTO MUTaHKS: BU/bI, OLIeHKa, MeTO/Ibl pacueTa.

24. Db beKTUBHOCTh CTUMYIUPOBaHUS CObITA MpeANpUITUN chephbl
rOCTeNpPUMMCTBA U 00111eCTBEHHOTO MUTAHKS: BU/bI, OLIeHKa, MeTO/Ibl pacueTa.

25. 3ddeKTHBHOCTD CBsI3eli ¢ 00IIeCTBEHHOCTRIO MPeATPUITHI Cdhepbl
TOCTeNPUMMCTBA U 00111eCTBEeHHOTO MUTAHKS: BU/bI, OLIeHKa, MeTO/IbI pacueTa.

26. 3 PeKTUBHOCTD NPSIMBIX MPOIAXK TIPEeANPUATHN Chephl
TOCTeNPUMMCTBA U 00I1leCTBEHHOTO MUTAHKS: BU/bI, OlIeHKa, METO/IbI pacyueTa.

27. 3 PeKTUBHOCTb MUUHBIX MPOAAXK MPeATPUITUN Cepbl
TOCTENpPUUMCTBA U 00II[eCTBEHHOT0 TTUTAHKUS: BUAbI, OLIeHKa, MeTOZbI pacueTa.

28. Pa3paboTka rporpaMmMbl MapKeTHHTOBBIX KOMMYHUKALIWH.

29. OcobeHHOCTH BbIOOpa CPeCTB PACIpOCTPaHeHUsi MapKeTHHT OBOM
vHbopMaLu npeanpusaTrii cdepbl 00IleCTBEHHOT 0 MUTAHUSI.

30. OcobeHHOCTH BbIOOpA CpeACTB paclpOCTPaHeHUs] MapKeTUHI'OBOM
VMH(MOpMaLK1 NperpusTUi cdepbl FOCTENPUHUMCTBA.

31. XapakTepuCTUKU LieJIeBbIX ayJUTOPUM NpeAnpusiTuil chepbl
rOCTeNpUUMCTBA.

32. XapaKTepUCTUKH 1ie/IeBbIX ayIUTOPUM MPeATpUsITHI Cchepbl
00I11eCTBEHHOTO TIUTAHUSI.

IIpumepHbIe IPAKTUKO-OPHEHTUPOBAHHbIE 3a/JaHUA
1. KpynHast pecTtopaHHasi CeTb IpHWIJIACW/Ia BaCc B KaudeCTBe SKCIIepTa-
KOHCYy/IbTaHTa [/ OpraHu3aliii peK/JaMHOM KammaHuu. Kakue cBefjeHUs O
TIpeIIpUATHN Bbl eMy IpejocTaBUTe? 3aueM?
2. BoibepuTe 0MH W3 CErMEHTOB pPbIHKA TOCTUHUYHBIX YC/IYT W OMUIINTE
HauboJiee MOAXOAAIIMHI /7151 Hero croco0 0CTaBKU peK/IaMHbIX 00pallieHuil.
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3. IlpuBeguTe npuMepbl 3P GEKTUBHOIO UCII0Ib30BaHUS METO/IOB
CTUMYJIUPOBaHUS COBITa B MPAKTHKe pabOThI OTEUECTBEHHBIX TIPeATPHUATHIA
00II[eCTBEHHOT'O TTUTAHUS.

4. CchopMynupyiiTe MUCCHIO, 1[e/TH U 33/]aUU TIITU3BE3/J0YHOT0 OTeJIs.

[TonHBIM KOMIUIEKT 3a/laHMM W 3TaroB (OPMUPOBAHUS KOMIIETEHIIUU
nipefictTaB/ieH B DOH/le OLIeHOUHBbIX Y METOAUUEeCKHUX MaTepUuasioB ZiJisl TIPOBe/jeHHsI
TTPOME)KYTOUHOM aTTecTaliuu OOydYaroIuxcs Mo JUCHUTIIHHE, 0(hOpM/IEHHBIH
OT/[le/TbHbIM JOKYMEHTOM, MpeJCTaB/IeH B MPUIOKeHUH 1.

8. IlepeyeHb OCHOBHOM, I0TIO/THUTE/IbHON y4eOHOM TMTepaTypbl, PeCypcoB
HH(OPMaALIMOHHO-Te/IEKOMMYHHKAI[HOHHOH ceTH «/IHTepHeT», He00X0/JUMbIX
AJIS OCBOEHUSA AUCIMIVIMHBI (MO/yJ/15)

a) HOpMaTHBHbIE MIPABOBbIE AKThI
1) ®epepanbHbii 3akoH oT 13.03.2006 N 38-®3 "O pekname". Pexum
[ocCTyT1a - http://www.consultant.ru/document/cons_doc LAW_58968/

0) ocHoBHasi /iuTeparypa:

1) MapkeTrHIroBble KOMMYHHUKalUK : yueOHUK / mog pex. V.H. Kpactok. -
Mocksa : UH®PA-M, 2018. - 272 c. - (Briciiee obpa3oBanue). - ISBN . - Tekcr :
aneKTpoHHBIN. - URL: https://znanium.com/catalog/product/920502

2) AnekcynuH, B. A. MapkeTuHroBbele KOMMYyHUKaluu / AnekcyHun B.A.,
Ny6anesuu E.B., Cknisip E.H. - Mockgsa :[Jamkos u K, 2018. - 196 c.: ISBN 978-5-
394-01090-3. - Tekct : 371eKTPOHHBIM. - URL:
https://znanium.com/catalog/product/511986

B) /IOMO/THUTe/IbHAS JIUTepaTypa:

1) MapkeTuHroBble KOMMYyHUKalMd B cdepe ycayr: croeLu@uka
NpUMeHEeHHsl 1 MHHOBALIMOHHbIe MOAX0/[bl : MoOHOrpadus / A. B. Xpuctodopos, U.
B. Xpucrodoposa, A. E. CyryioboB [u Ap.] ; oA pei. [-pa 3KOH. HayK, rpod A. E.
CyrnoboBa. — MockBa : PUOP : UHOPA-M, 2020. — 159 c. — (HayuHas
Mbicib). - ISBN 978-5-369-01490-5. - Tekct : »3nektpoHHbid. - URL:
https://znanium.com/catalog/product/1047091

2) WBanoBa C. ITpopaxu Ha 100%: S deKTrBHbIE TEXHUKU MMPOABMKEHUST
ToBapoB U ycayr / VBanoBa C., - 10-e u3a. - M.:Anermnallabn., 2016. - 278 c.
Pexxum pgoctyma - www.znanium.com http://znanium.com/bookread2.php?
book=916260

3) Apxanrenbckasi, W. Bb. VHTerpupoBaHHble = MAapKETHUHIOBLIE
KOMMYHHUKaIu : yueOHoe mocobue / M.b. Apxanrenbckas, JI.I. Me3una, A.C.
Apxanrenbsckas. — Mocksa : PUOP : UHOPA-M, 2022. — 171 c. — (Bsbiciee
obpa3oBanue: bakamaBpuaT). — DOI: https://doi.org/10.12737/5722. - ISBN 978-
5-369-01485-1. - Tekct : 3/1eKTPOHHBIM. - URL:
https://znanium.com/catalog/product/1856787
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r) pecypchbl cetu «IHTepHeT»:

1)  HR - Portal. CoobiriectBo u nmyoOsmkanumu. http://hr-portal.ru/

2)  Coo0I1mecTBo BHYTPEHHUX KOMMYHHMKATOPOB.https://inside-pr.ru/

3)  ®@egepanbHBI  oOpa3oBarenbHBIA  roprasm  OCM. OKOHOMMKa,
COL[MOJIOTUS, MeHePKMeHT. http://ecsocman.hse.ru/

9. MeToanueckKye yKa3aHUA /I 00yJaroIXCA M0 0CBOEHHI0 JUCI{HIL/THHBI
(mopynst)

CamocTosiTe/lbHast TIOJITOTOBKA 00YyUaroIUXCsl IPOBOAUTCS /IS YTy OmeHust
Y 3aKperuvieHUsi 3HaHWUM, MOyUeHHbIX Ha JIEKIUSIX U APYTUX BUAAX 3aHSATUH, A/
BbIPAaOOTKM HABBIKOB CaMOCTOSITE/IbHOTO TIPUMEHEHHsI HOBBIX, [IOTIOTHUTETbHBIX
3HaHWY ¥ TIOATOTOBKH K TIPEJCTOAIIUM YUeOHbIM 3aHATHSIM, SK3aMeHY.

Ba)KHbIM ~ yC/IOBMEM  YCIMELIHOTO U3y4YeHWsl JAUCLIUIUIMHBI  SIBJSIETCS
noceljeHue nekiuii. Ilog moceiieHyveM mnojpa3yMeBaeTcsi He (popMa MacCUBHOTO
TIPUCYTCTBUS, a aKTHBHas paboTa 1o M3yyeHUI0 HOBOTO MaTepHara. [1o/iroToBKa K
JIEKIIMOHHBIM 3aHATUSIM BK/IFOUaeT B ce0s aHa/W3 TpejijlaraeMbIX [T U3yUeHUsT
BOTIPOCOB, U3yueHWe HOPMATHUBHBIX HCTOUHWKOB U YyuyeOHOM U HayuHOU
nUTepaTyphl TI0 paccMaTpuBaeMbIM BOMpOcaM JieKlMd. B mpoiiecce mekiuu
oOyuaroluiicsi MOXKeT 3a/laBaTb  YTOUHSIOL[ME  BOMPOCHL,  OCYIECTBUTH
B3aMMOCBSI3b HOBOT'O MaTepuasa C Yy)Ke W3yUeHHBbIM, TMOATOTOBUTH 0a3y s
3¢(eKTUBHOTO HCII0/Ib30BAHUS TIOJyUeHHBIX 3HAHWM, OOerdrTh TOJATOTOBKY K
MIPAKTUUECKOMY 3aHSATHIO. OD(GheKTUBHBIM CIOCOO0M (PUKCAIUK JIEKIJMOHHOTO
MaTepuasia SIB/ISIeTCS KOHCIIEKTUPOBaHUe, TpefCTaBsioilee co00l He TOJBKO
buUKcalMio Ba)KHEUIIIMX MOMEHTOB JIeKI[MM, HO M YyKa3aHuhe TPHUMEepOB JJis
TIOHUMaHUs TOTO WX MHOTO TeOpeTUYeCcKOoro Matepuarsnia.

ITpy TIOATOTOBKE K MPAKTUUECKOMY 3aHSITHIO HEOOXOAMMO HCIIOb30BaTh
KOHCITeKTUPOBaHHbIe MaTepHuasbl JIeKIUM, yueOHyI0O W HayuHYIO JUATepaTypy.
[ToAroToBKa OTBETOB MO BLIHOCHMBIM Ha OOCY>K/IeHUe BOMpOCaM MpPaKTUUeCKOTro
3aHATHSI BK/IIOYaeT B cebsi He TOMBKO MpPOUYTeHHe MaTepuasia, HO U ero aHaiu3 U
KPUTUUeCKyl0 oO1eHKy. OOyuatoiiemMycsi cjefyeT BbIIBUTh MajlOM3y4YeHHbIe
acreKThl PaCCMaTPUBAeMbIX BOIPOCOB, TIPOSIBUTh MHULIMATHUBY TIPU TIOAATOTOBKE K
TIPaKTUYECKOMY 3aHSITHIO.

[Tpu MOATOTOBKE K MPAKTUUECKHWM 3aHATUSIMHM M 9K3aMeHY PeKOMeHyeTCs
CUCTeMaTH3UPOBaTh 3HAHUS, H300paxkass WX B TaO/JMuHOM, rpadHudyeckoM WU
CXeMaTUUHOM BH/ie. TO MO3BOJIUT YCTaHOBUThH B3aUMOCBSI3b U3yUaeMbIX sIBJIEHUH,
YIPOCTUT 3aJjauy 3allOMUHAHHs MaTeprana, 00JeruuT IpoliecC MpaKTUUeCKOTo
TIpUMeHeHUsI TI0/TyYeHHbIX 3HaHUM.

3ajaueli  TIPaKTMUECKUX  3aHATHM  sABJSeTCS  BBIpAaOOTKA  YMeEHUs
WCII0/Ib30BaTh TeOpeTHUecKrWe 3HaHWs, TIPOSIBUTh Ha/lIuude TPaKTHUeCKUX
HaBLIKOB. [Ipy  TOATOTOBKE K  TIPAaKTUYECKOMY  3aHSTHIO  C/le[yeT
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3a0/1ar0BpeMeHHOr0 00ecreunTh Hajiuuue HeoOXOAWMOro sl JAHHOTO 3aHSATHS
Marepurasa, CaMOCTOSITe/IbHO TIOBTOPUTh PaHee M3yUeHHbIe TeMBbI.

[nst  ycnemHoro OCBOEHUS [UCLIMIUVIMHBI BaXHbIM SIBJISIETCSI  YMEHUe
paboTath C TepMHMHAMM W WX orpefeneHUssMU. s pabOThI C TepMHHOJIOTHEH
3¢ heKTUBHLIM SIBJISIETCS WCTIOb30BaHHE KaK yueOHOW W HayuHOM JIUTEPATyphI,
TaK U FOPUANYECKUX U (PUI0CO(CKUX CII0Bapei.

Pabota c TepMHHaMU MOXKET OCYIIeCTBIATHCS KaK B (popMe COCTaBIeHUs
COOCTBEHHBIX TeMaTUYeCKUX C/IOBapUKOB /i1 yJ00CTBa ¥ CKOPOCTH TIOMCKa
Heobxomumoro TepMuHa. C  3TOM 1e/lbl0  HEOOXOAMMO KaXKAbIM  HOBBIM
BCTPEYAIOIUICS TePMUH 3allyChbiBaTh U BO BpeMsl MOATOTOBKU K CEMHUHApCKUM U
MPaKTUYECKUM 3aHSITHSIM yKa3blBaThb COOTBETCTBYIOLee orpejeneHue. B ciyuyae
BO3HUKHOBEHUSI CJIO)KHOCTU BbIOOpa oripefiesieHUs] W3 WMeloIerocsi obbemMa B
paMKaxX HayuyHOrO 3HaHUs HeoOXOJWMO 3aj/jaBaTh BOIIPOCHI TpeTo/aBaTeio B
paMKax JIEKLJUOHHBIX U MPAKTUUYECKUX 3aHATUM.

VHTepakTrBHble  (OpMbI  TpOBeJieHUS]  3aHATUM 10  AUCLIUIIIMHE
«MapkemuHa08ble KOMMYHUKAYUU» BKTFOUAIOT B Ce0s1 C/ieAyIoliye BUAbI 3aHSATHH:

- TpYNINOBble JUCKYCCHW, TIPUMEHSIOTCS [yl obecrieueHUsT HaBBLIKOB
KOMaHJHOH paboThl U MEX/IMYHOCTHOM KOMMYHHUKAI[UU W TPEeZCTaB/sIOT cob0i
OlLIeHOYHOe CpeZICTBO, TI03BOJIsIIOIIlee BK/IIOUMTH OO0YyuYaloImUXCcs B TIPoOLiecc
oOcy>x/ieHUsI TIpe[iICTaB/IeHHOW TeMbl, TIpo0/eMbl W OLIEHUTb HX yMeHHe
apryMeHTHPOBaTh COOCTBEHHYIO TOUKY 3peHus. Kpome Toro, B Xofe 3aHSITHUM
TIPOBOJISATCSI KPYTJIbIE CTOJIBI [0 3a[JaHHBIM TeMaTUKaM.

- poJieBble WIpbI, TMPEeACTaB/sAIOT COO0W MojeMMpoBaHWe CUTyallud, B
KOTOPOW y4YaCTHUKAM MpezJiaraeTcs MPUHSTH OIpeleJIeHHY0 MO3ULUi0 (poJib) U
3aTeM BbIpaboOTaTh CroCo0, KOTOPBIN TIO3BOJUT TPHUBECTH 3Ty CUTYalMI0 K
HawlydilieMy pe3ynbTaTy (urpa). PomneBbie urpel Hambomnee 3hdeKTHBHBI Kak
CpeACTBO TIPUOOpeTeHUs] W COBEPIIeHCTBOBAHUS HABLIKOB HEIOCPEeCTBEHHOTO
MEX/TMYHOCTHOTO OOII[eH!sI, KOMaHJHOM pabOThl, a TakKe HABBIKOB TPUHSTHS
peLleHni.

- aHa/M3 cHUTyalui (Kelc-MeToJ])) — TeXHWKa O00yueHHs], WCIIO/b3YFoIrast
OMUCaHWe peanbHBIX cUTyaruil. OOyuaroriuecss J0/DKHBI TpOaHaJIU3UPOBATh
CUTYyalio, pa3o0paThCsi B CyTH Mpo0/ieM, TIPeAJIOKUTh BO3MOXKHbIE PeIlleHUs] U
BbIOpaTh Jydillee W3 HUX. B OCHOBe MeToJa KOHKDETHBIX CUTYyal[uil JIe)KUT
OMUCaHUe KOHKPETHOW MpOo(deCcCUOHATbHOU AesTeJIbHOCTA WM SMOLIMOHAJIBHO-
TOBE/IeHUeCKUX acCIleKTOB B3auMOJeUCTBUs rofer. [Ipy mM3yueHHH KOHKDETHOU
CUTyallUh, W aHaqu3e KOHKDETHOTO T[puMepa CTYAeHT JO/DKEH BXXUTbCS B
KOHKDEeTHble  00CTOATeNbCTBA, TIOHATH CUTYyalWio, OL[eHUTh OOCTAHOBKY,
oTIpeie/TuTh, eCTh I B Hell 1pobsieMa U B ueM ee CyTh. OTipe/ie/TUTh CBOIO POJib B
peiilieHHM MPo6/ieMbl ¥ BRIPabOTaTh 1ie/1eco00pa3HyI0 TMHUIO TTOBeeHMS.

OuLeHOYHble ¥ MeTOJUWUYeCKMe  MaTepuasibl 10  JUCLIUTUIVHE
«MapkemuH208ble KOMMYyHUKayuu» rpepacrtasiedsl B POMM.

[Ipy MNOArOTOBKE K MPOMEXYTOUHOMY WM HWTOrOBOMY TeCTUPOBAHUIO
He0OXOMMO U3YyUUTh TeOPeTUUeCKMM W TIpaKTHUecKuii MaTepuan. TecToBble
3a/laHus (C TIepeyHeM BO3MOXKHBIX BapHaHTOB OTBETOB, CPeI KOTOPBIX XOTS OBl
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OJJUH OTBeT SIB/IIeTCS HeBepHbIM) 00eCreunBaOT CTPYKTYPHOCTb MBbIIIIEHUS,
BBIHY>KJ]EHHOTO BbIOpaTh M3 TpeJjIO’KeHHBIX BapHaHTOB OTBeT BCe TPaBU/IbHbIE
BapuaHThl. TecToBble 3a7laHUsI Ha YCTaHOBJIEHME COOTBETCTBUS MOZJpPa3yMeBaroT
HeoOXO/IUMOCTb TIPOSIBJIEHUSI He TOJIbKO 3HaHWsS ydyeOHOro MaTepuasia, HO U
yMeHUSl TIPUMEHSITh IpaBu/la (POPMajbHOM JIOTMKWA. TecToBble 3afaHUs Ha
yHOpsijOueHre HarpaB/ieHbl Ha YCTAHOBJIEHHE JIOTMYECKOM MOC/Ie[0BaTe/IbHOCTH
paccMaTpUBaeMbIX SIBJIeHWW (BpeMeHH CYIeCTBOBAHMS SIBJIEHHUW, PacCOJIOKeHUs
CTPYKTYPHBIX 3JIEMEHTOB MPaBOBbIX JOKYMEHTOB U T.I1.).

OddekTrBHBIM CrocoO0OM [jisi TIOATOTOBKA K TECTUPOBAHUIO SIBJISIETCS
paboTa oOyuaroliierocsi Mo pelleHui0 TeCTOBLIX 3aJjaHUM, TpeJoCTaB/IeHHbIX [JIs
CaMoCTOSITe/TbHOW paboThl. Takke MpH TIOATOTOBKe K Takoid (opMe KOHTPOJIS
3HaHWM, KaK pellleHre TeCTOBbIX 3aJlaHuM, C/eyeT CaMOCTOSITEe/IbHO MOMbITaTbCs
npopaboTaTh paccMaTpuBaeMble B JUCIUIUIMHE BOMPOCHI B (OpMe COCTaBJIeHUS
TeCTOBBIX 3a/laHUM.

IIpy moAroTtoBKe K 3K3aMeHy C/ie[lyeT UMeTb B BHUJy, UTO OH SBJ/ISIETCS
UTOroBOM (hOpPMOM KOHTPOJISI TI0 HW3YUEeHWI0 [aHHOW yueOHOW AUCIUTIIHBI.
OK3aMeH Mo/ipa3yMeBaeT MaKCUMa/IbHYI0 KOHLIEHTpAaLMI0 3HaHWU W YMeHUU,
TMpe/rno/ararmIiux MoJHOe U3yYyeHre MaTeprasa JUCLUIIAHBIL.

OK3aMeH MpOBOJAUTCS B (popMe yCTHOTrO cobeceZioBaHMSI U BBITIOJIHEHUS
MMCbMEHHOT0 3a/IaHMUS.

PemieHvie rmperofjaBaTesis 00 UMTOroBOW OLleHKe TIPUHHAMAETCs  TI0
pe3y/jbTaTaM YCTHOIO OTBeTa W BbBIOJHEHHOIO TMMCbMEHHOrO 3a/laHusl B
3aBMCHAMOCTHU OT LIKAJIbI OLIEHKH.

B kauecTBe MCTOYHMKA [OMOJHUTE/BHBIX MaTepUasoB PEKOMEHAYeTCst
M0JIb30BaThCsl UH(OpMaleld OTKPBITOTO [JOCTyna ceTu Internet (JaHHBIMM
MH(POPMALIMOHHO-TIPABOBLIX U 00pa30BaTe/IbHBIX TIOPTA/I0B, OPULIMATbHBIX CaliTOB
MVHHCTEPCTB, BeJOMCTB, OTZe/IbHbIX OpraHu3allii, JaHHbIMU TOCYZJapCTBEHHOU
CTaTUCTUKH, pe3yJibTaTaMd SKCIIePTHO-aHa/JIMTHUeCcKuX 0030poB). Kpome Toro,
MOYKHO BOCTIO/Tb30BaThCSI BO3MOXXKHOCTSIMU CITPABOYHO-TIPABOBLIX CHUCTeM, 0a3bl
KOTOPBIX COZIEp’KaT He TOJIbKO TeKCT HOPMAaTUBHBIX aKTOB, HO M HayuHble CTaTbU
no pasmiuHbiM  BompocaM  (Hampumep, CIIC  «Koucynbrant  [lmroc»).
PekomeH/1yeTCs TaK)Ke UCT0JIb30BaTh 3/IeKTPOHHO-0MO/IMOTeUHbIe CHCTEMBI.

10. Oco0eHHOCTH 0CBOEHHUA AUCIMIIMHBI /11 HHBA/IU/0B H JIMI C
OrpaHUYeHHBIMHU BO3MO)KHOCTSIMM 3/10POBbS

ObyueHre 0OyYarOIUXCS C OTPaHUYEHHBIMM BO3MO>KHOCTSIMU  37I0POBbSI
npyd HeoOXOJWMOCTH OCYIIeCTB/ISIETCSI Ha OCHOBe aJanTHpOBaHHOW paboueii
MpOrpaMMbl  C  WCIO/b30BaHWEM  CIelMaJbHBIX METO/IOB  oOyueHHs U
MUIaKTUUeCKUX  MaTepuasioB, COCTaB/AeHHBIX C y4eTOM 0COOeHHOCTei
MCUX0(PU3NUECKOTO Pa3BUTHS, WHAUBUAYAJbHBIX BO3MOXKHOCTEM U COCTOSTHUS
3/OPOBbSI TAKKUX 00yUaroImuxcsi (00yuaroIerocs).

B menax ocBoeHusi yuyeOHON TIporpamMMbl AUCLMIUIMHBI «MapkemuHe 8
mypu3zme» WUHBATUAAMHU U JIUI[aM{d C OTPaHUYEHHBIMHA BO3MO>KHOCTSIMU 3/]0POBbSI
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WHcTUTyT 06ecrieurBaerT:

— U UHBA/IUZIOB M JIUL] C OTPaHUYeHHBIMH BO3MOXXHOCTSIMH 3/]OPOBBSI T10
3peHuI0: pa3MelljeHre B IOCTYIHbBIX /i 00yJarolnuXCsl, SIB/ISIOLUXCS C/IeTIbIMU
Wi CJ1IabOBUASIMMYM, MeCTaX W B aflaliTUPOBaHHON (opMe CIpaBOUHOM
WHGOpMAI[Md O paclUCaHUM yueOHBIX 3aHSTUM; TIPUCYTCTBHE aCCHUCTEHTa,
OKa3bIBaIOIIero oOyuatrorriemycst He0OX0JUMYIO TIOMOII]b; BBITTYCK
a/IbTEPHATUBHBIX (DOPMAaTOB METOJWYECKHUX MaTephasnoB (KPYIHBIA MIPUDT WM
ayuodanbl);

— Uil ’HBAJIU/IOB U JIML] C OTPaHUUeHHBIMUA BO3MOXXHOCTSIMU 3[J0POBbSI TI0
CJIyXy: Ha/IJIeXKall[MMU 3BYKOBBIMU CpPe/ICTBaMH BOCTIPOM3BejeHre UH(OpMaLUu;

— Ui UHBAJIWJOB U JIUL] C OTPaHWYEeHHbIMH BO3MOYKHOCTSIMH 37]0POBBS,
WMEIOIUX  HapylleHWs  OIMOpPHO-JBUTaTe/SbHOTO  arrapaTa:  BO3MOKHOCTb
GecripensITCTBEHHOTO /I0CTYIa 00yUaroluXcs B yueOHbIe ITOMeIlleHu s, Tya/leTHbIe
KOMHAaTBI U IpyTHe TIOMeIIeHUs], a Tak)Ke MpedbiBaHNe B YKa3aHHBIX TTOMeEITeHUsIX.
Obyuatoruecss U3 urcia UHBAMUOB U yinl ¢ OB3 obecrieueHbl TeuaTHBIMU U
(WH) 371eKTPOHHBIMU 0Opa30BaTe/IbHBIMU pecypcamMu B hopMax, aZlaliTUPOBAHHBIX
K OrpaHHUYeHUsIM UX 37[0poBbsi. OOpa3oBaHue 00ydarolUXCsl C OrpaHUYeHHBIMH
BO3MO>KHOCTSIMH 3/JOPOBBSI MOKET OBITh OPraHW30BaHO KaK COBMECTHO C JIPYTHIMH
00yUaroIUMHCS, TaK U B OT/Ie/IbHBIX TPYIIIaxX WK B OTAE/IbHBIX OpraHU3aIjHusX.

11.ITepeuyenn uHGOPMALMOHHBIX TEXHO/IOTHA, MPO(eCcCHOHATBHBIX 0a3
AQHHBIX, UCI0/Ib3yeMbIX MPH OCYyLIeCTB/IEHHH 00pa3oBaTe/IbHOT0 Mporecca
0 JUCIUIUTHHE (MO/Y/110), BK/TI0Uasi MepevyeHb MPOrpaMMHOr0 o0ecrneyeHus
¥ HH(OPMALMOHHBIX CIIPABOYHBIX CUCTEM

[TporpamMmmHOe obecrieueHue:

1)  OnepaimonHas cuctema (Microsoft Windows ITponpuemapras);

2)  Tlaket oducHbix iporpamm Microsoft Office (MS Word, MS Excel,
MS Power Point, MS Access, MS Publisher u ap. rponpuemapnas);

3) IlporpammHoe obecrieyeHWe [Jjii  TPOCMOTpPa  3JIEKTPOHHBIX
nokymeHnToB B ctangapte PDF (Foxit Reader GNU LesserGeneralPublicLicense);

4)  Web-6pay3ep (Mozilla Firefox GNU LesserGeneralPublicLicense);

MHdopmalioHHbIe CripaBOYHbIe CUCTEMBI:
1) ABTOMaTuM3WpoBaHHas UWHGOPMAI[MOHHas OuO/MMOTeUHass cCHUcTeMa
Marc21SQL;

2) CnpaBouHo-TipaBoBas cucrtema «KoHCysibTaHT [11roc»

[TpodeccronambHbIe 6a3bl JaHHBIX:
1)  PedepatuBHasi u crpaBouHas 0a3a [JAHHBIX PpeLleH3UpPyeMOi
JTepaTypsbl Scopus - https:/www.scopus.com
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2)  IlonutemaTmueckast pedepaTuBHO-0MOMMOrpaduUuecKas 1
HaykoMmeTpuueckass  (6ubsmmomerpuueckast) 6a3a gaHHbix Web of Science -
https://apps.webofknowledge.com

3) HayuHas 3/ekTpoHHasi bubmoTteka - www.elibrary.ru

4) baza [janHbIXx «bubmuoreka ympaBieHusi» - KopIiopaTHBHBIN
MeHeKMeHT - https://www.cfin.ru/rubricator.shtml

12. Marepua/ibHO-TeXHHUeCKasa 0a3a, Heo0xoguMast AJisi 0CYIeCTB/IeHHs
o0pa3oBaTe/TbHOTO MPOIiecca Mo AUCHUITHHE (MOIY/TI0)

Cnennanu3ipoBaHHble ay/JUTOPHH:

YuebHass ayauropusi [Jisi TIPOBeJeHUs 3aHSATUA CEeMHWHApCKOTO THMa, KYpPCOBOTO
MPOEKTUPOBAHKUS  (BBIMOJIHEHHSI KYPCOBBIX paboT), TpPYyMIIOBBIX W HWHAUBUIYAIbHBIX
KOHCYJIbTal|ii, TeKylLlero KOHTPOJSl W TPOMEXYTOYHOM aTTecTalud / KOMIIbIOTEepPHbBIN
KJIacC / IoMellieHNe /i7Isi CAMOCTOSITeIbHOM paboThI

TexHUUYecKHe CPeACTBa 00yUeHH:

KommbloTep € mporpaMMHBIM OOecrieueHHeM, yKas3aHHbIM B 11.10, JOCTYIIOM K CeTH
«/HTepHeT» U obecrieueHreM [IOCTYTIa B 3/IEKTPOHHYIO UH(OPMaI[MOHHO-00pa30BaTe/IbHYI0

cpeny

Chnenmanu3ipoBaHHble ay/JUTOPHH:

YueOHast ayquTopus AJisi TIPOBE/IEHUs] 3aHATHUH JIEKIJAOHHOTO THIIA, 3aHSATHH CEeMHUHApPCKOTr0o
TUMA, KypCOBOTO TIPOEKTUPOBaHHUSI (BBITIOJHEHHSI KypCOBBIX paboT), TpyNMOBbIX U
WH/IMBU/lya/IbHbIX KOHCYJ/IbTALIWM, TEKYILlero KOHTPOJISI U MPOMEeXXYTOYHOM aTTeCTallvuu

TexHUUYeCKHe CPeACTBA 00yUeHH:

MYJIbTUMEeZMUHBIN KOMIUIEKC, KOMIIbIOTEp C MPOrpaMMHBIM ObecrieueHWeM, yKa3aHHBIM B
nmll

17


https://www.cfin.ru/rubricator.shtml
http://www.elibrary.ru/
https://apps.webofknowledge.com/

	1. Пояснительная записка
	2. Перечень планируемых результатов обучения по дисциплине, соотнесенных с планируемыми результатами освоения образовательной программы
	3. Место дисциплины в структуре образовательной программы
	4. Объем дисциплины (модуля) в зачетных единицах с указанием количества академических или астрономических часов, выделенных на контактную работу обучающихся с преподавателем (по видам учебных занятий) и на самостоятельную работу обучающихся
	5. Содержание дисциплины (модуля), структурированное по темам (разделам) с указанием отведенного на них количества академических или астрономических часов и видов учебных занятий
	6. Перечень учебно-методического обеспечения для самостоятельной работы обучающихся по дисциплине (модулю)
	7. Фонд оценочных и методических материалов для проведения промежуточной аттестации обучающихся по дисциплине
	8. Перечень основной, дополнительной учебной литературы, ресурсов информационно-телекоммуникационной сети «Интернет», необходимых для освоения дисциплины (модуля)
	1) Маркетинговые коммуникации в сфере услуг: специфика применения и инновационные подходы : монография / А. В. Христофоров, И. В. Христофорова, А. Е. Суглобов [и др.] ; под ред. д-ра экон. наук, проф А. Е. Суглобова. — Москва : РИОР : ИНФРА-М, 2020. — 159 с. — (Научная мысль). - ISBN 978-5-369-01490-5. - Текст : электронный. - URL: https://znanium.com/catalog/product/1047091
	2) Иванова С. Продажи на 100%: Эффективные техники продвижения товаров и услуг / Иванова С., - 10-е изд. - М.:АльпинаПабл., 2016. - 278 с. Режим доступа - www.znanium.com http://znanium.com/bookread2.php?book=916260

	9. Методические указания для обучающихся по освоению дисциплины (модуля)
	10. Особенности освоения дисциплины для инвалидов и лиц с ограниченными возможностями здоровья

	11.Перечень информационных технологий, профессиональных баз данных, используемых при осуществлении образовательного процесса по дисциплине (модулю), включая перечень программного обеспечения и информационных справочных систем
	12. Материально-техническая база, необходимая для осуществления образовательного процесса по дисциплине (модулю)

