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Pabouass mporpamMma Mo AWCIMIUIMHE «['OCTUHWYHBIA OW3HeC» pa3paboTaHa Ha

OCHOBe aKTya/IM3upOBaHHOT O dDenepasbHOTO roCcyZlapCTBeHHOT O
oOpa3oBaTe/bHOTO CTaHJapTa BbIciiero obpa3oBanus (gamee ®I'OC BO) mo
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O6p830B8T€J'IBHOﬁ MMporpaMmal — CepBI/IC B UHAYCTPHH TIMTAHUSA U TOCTETIPUMMCTBA

YpoBeHb: OakanaBpyaT

Opranmzarusi-pazpaborunk: AOY BO JIO «l'ocysapCTBeHHbI HWHCTUTYT
5KOHOMMKH, (PMHAHCOB, TIpaBa U TEXHOIOTUI»

A
Pa3pabotuuk: f.3.H., mpodeccop & /3abopoBckas O.B.

PaccmoTpeHa u ofo0OpeHa Ha 3acefilaHuy Kadepbl yrpaB/ieHUs COLUMATbHBIMU U
9KOHOMMUYeCKHUMHU rporeccamu 27.09.2024 r. ITpotokos Ne 2.

COI'JTACOBAHO:

~
3aBepytoluii Kadepoit Cﬁ /3abopoBckas O.B.

~
PykoBogutens OIT d / 3abopoeckas O.B.
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1. IlosscHUTE/TLHAA 3aTTUCKa

Kypc «['ocTvHMUHBIN OW3HEC» 3aHMMaeT Ba)KHOE MEeCTO TIPU IOJTOTOBKE
bakanaBpoB 1o HarpasieHuto 43.03.01 — Cepauc, dhopmupys npodeccroHaibHbIe
KOMITeTeHLIUH.

Llenbto  OCBOEHUS JUCHUIVIMHBI  «['OCTUHWUYHBIM OW3HEC»  SIBJIAETCS
¢dbopmUpoBaHUe 3HaHWM, YMeHUI U HaBLIKOB B 00/1aCTH OpraHu3allu U Pa3BUTHS
CepBUCHOM /1eTeIbHOCTH B TOCTUHUUHOM OM3HeCe roCTelnpuUMCTBa.

3aziauu AUCLMIUIMHBI COCTOSIT B IPUOOPeTeHUN 3HaHWM, YMEeHUN 1 HaBbIKOB
10 TaKUM TeMaM, Kak:

» CoBpeMeHHbIM rOCTUHUYHbIIN OH3HeC
o CraHJapThl, perjaMeHThl, TpaBUia OKa3aHWs yCIYr B TOCTHHUYHOM
OusHece

e Opranuzauysi 00C/Ay)KMBaHUS B TOCTUHHUI[AX U  TYPUCTCKUX
Komriekcax. Krmaccudukauyss TOCTMHWL, M WHBIX — CPeJCTB
pasMelleHust

* BHBHEC-HPOL[ECCBI B T'OCTHMHUIdAX W HWHBIX CPEACTBAX Ppd3MeEILEeHM].
KOHTPOJ’[I:. KaueCTBad yCIyr v O6CJ'[Y)KI/IBaHI/IH B FTOCTUHHUYHOM OH3Hece

e OpraHusauys WHTETPUPOBAHHBIX KOMMYHMKAL[Md TOCTUHUYHOIO
npeanpustys. LleHOBas MonMTHKa.



2. TlepeueHsb TJIaHUPYEMBIX Pe3y/IbTaTOB 00yUeHUs TI0 JUCLIUTIIHE,
COOTHECEHHBIX C IJIAHUPYEMBbIMHU Pe3y/IbTaTaMU OCBOEHUS
oOpa3oBaTe/TbHOUITPOTpaMMBbl

MuctunmHa «['OCTUHWYHBIA OH3HEC» y4yacTByeT B  (OpMHUPOBaHUH
creayroller KOMIeTeHLUU:
KomneTeHu NHavKaTopbl HeckpunTopsl
3HaHu:
OcHoB (hopMupoBaHUs CUCTeMbI
OM3HeCIpoIieccoB,  perjiaMeHTOB |
CTaH/apTOB FOCTUHUYHOIO KOMILIEKCa U
VHBIX CPe/ICTB pasMelleHus] Ha
ITK-3 - CriocobeH OCHOBE K/JIMeHTOOPUEeHTUPOBAaHHOCTU U
OpraHu30BbIBATh obecrieueHust KaueCcTBa yCiayT U
CUCTeMHbI! KOHTPOJIb 00CITy>KUBaHUST
OM3HecnpoLeccos, [IpaBun oOKa3aHWs YCJIyr B TOCTUHUYHOM
pecypCoB, KauecTBa OusHece C yuéTOM pa3BUTHS K/IMEHTYPHbIX
yCIIyT u OTHOILIEHWH Y MeHUs:
o0OC/TyX1BaHUs, CucrematusvpoBaTb M aHa/JIW3MPOBaTh
TIPOBO/IUTH onenky [[IK - 3.5 wHbopMalio 0 (GOpPMHUPOBAaHUM  CUCTEMbI
3 eKTHBHOCTH Opranusyer OV3HEeC-TIPOLIeCCOB, perjiameHTOB U
(DYHKLIMOHMPOBaHUS KOHTPO/Ib CTaHAApPTOB T'OCTUHUYHOI'O KOMIIJIEKCA U UHBIX
JAerapTaMeHTOB COG]IIO,ZLEHI/IH CpenCTB pa3sMelleHus Ha OCHOBE
(cyxb, OTZenoB) [He0OX0AMMOro K/IMeHTOOPUeHTUPOBaHHOCTU U 0becrieueHUs
TpeAnpusTHI YPOBH Ka4yeCTBal kaueCTBa yCIyT U 00C/Ty>KUBaHUS;
rOCTernpurMMCTBa U [yciyr u HaBLIKK:
00ILeCTBEHHOr0 oOCIyKuUBaHUsL  Hal DopMMPOBAHHMS CHCTeMbI GHU3HEC-TPOIIeCcCoB,
NATaHUsA [IPEAIIPUATHAX pernaMeHTOB M CTaHAAPTOB T'OCTUHUUYHOI'O
FOCTEIPUMMCTBA  HKOMITJIeKCA W WHBIX CPeACTB pasMelleHUsi C
0011[eCTBEHHOTO yuéToM  0ocoOeHHOCTel  BUJAa  CpeACTBa
MATaHNUs;

pasMellleHus], a TakKe NIpaBU/ OKa3aHUsl yCIIyT
11 TpebOBaHMM K KauecTBy YUIyT W
0OCTY>KMBaHWSI B CEPBUCHOM /1eSITe/TbHOCTH




3. MecTo AUCLUIIIMHBI B CTPYKType 00pa30BaTe/IbHOM ITPOrPaMMbI

«['OCTUHUUYHBIA OU3HEC»

SBJISIETCSl  JUCLMIVIMHOM TI0  BBIOOpYyUacTH,

dopmMrpyeMoil yyaCcTHMKaMM o0Opa3oBaTe/lbHbIX OTHOLLUEHUHAJIS TIOATOTOBKU
CTyzeHTOB 110 Hanpas/eHuto 43.03.01 - Cepsuc.

[Tocnenyromme
Hucuunivzel (MOAyIN), JSVCLITI/IMHBI
[TpepsmectByroiue TIPaKTHKH yuebHOTro (Mopymn),
JUCLMIIMHBI (MOZy /W), I/1aHa, B KOTOPBIX MPAaKTUKH
[udp MIPaKTHKH yueOHOTro I/1aHa, KOMITeTeHLIUs yueOHOrO 1/1aHa,
KOMIIETEHINMM B KOTOPBIX OCBanBaeTCs 0CBavBaeTCst B KOTOPBIX
KOMIIeTeHIUs TrapasijieJIbHO C U3yyaeMou
JVICLIUTUIMHON OCBauBaeTcs
KOMITeTeHLIUs
ITK-3 Teopus opraHusanuu u YripaBrieHre KaueCTBOM -

OpraHu3aliOHHOe T0Be/leHre
/ CTparerunyeckuu
MeHe/)KMeHT

TexHuuyeckue cpefCTBa U
TeXHOJIOTUU B cepe
rOCTEeNpUUMCTBA U
00I11eCTBEHHOTO MUTaHUS

Opranusauus u
TI/IaHMPOBaHUe JesTe/IbHOCTU
MpeAnpUsTUN CepBUCA

IIpaBOBOE perynvpoBaHye B
cdepe rocTenpurMCcTBa U

00I11eCTBEHHOTO TIUTAHUS

[Tpowr3BocTBEeHHAs MPAaKTHKA

YC/IyT ¥ 00CTy>KUBAHUSI B
cdepe rocTenpuUMCTBa U
00I1leCTBEHHOTO MMUTAHMUS

JJoKymMeHTal[iOHHOe
obecrieueHre yripaBJieHUsI

CepBuc B UHYCTPUU
00IIIeCTBEHHOT'O TTUTAHMUsT/
PecTopaHHbIl Ou3HeC




(CepBucHas MpakTHKa)

4. O6beM AUCIUTIINHBI (MOAYS) B 3aUeTHBIX eIMHUIIAX C YKa3aHUeM KO/IMUeCTBa

dKdJeMHYeCKHNX N/IN dCTPOHOMHWYECKHUX YdCOB, BbIJ€/IEHHBIX Hd

KOHTaKTHYIO paboTy o0yyJaroImxcs C rperogaBaresieM (T10 BUAAM yueOHBIX

3aHSTHM) U Ha CaMOCTOSTe/IbHYIO Pab0oTy 00yUarommxcst

OOb11jasi TPYAOEMKOCTh OCBOEHHUSI yueOHOW AMCLUILIMHBI « OCTUHUYHBINA

Ou3Hec» cocTas/isgeT 4 3aUueTHbIe eIUHUIILI WK 144 akageMUuecKHX daca.

(xoHT.pab./ camocT.
pab.)

Ne cemecTpa Bcero,
Cemectp
7 aK.yacoB
OO0111as1 TPYZA0EMKOCTE (BCEro aK. 4acoB / 3.e1T) 144/4 144/4
Jlekiun 16 16
KonrakTtHasi paboTa
[IpakTHUueckue 3aHATUSA 32 32
CamocTosiTesibHasi paboTa 60 60
Bu npome)xyTouHOM
arrectani OKsameH 2,3/33,7 36




5. Copeprkanve JUCLUIUIUHBI (MOAY/IS1), CTPYKTYPHUPOBAHHOE 10 TeMaM
(pasgenaM) C yKasaHveM OTBeIeHHOI'O Ha HUX KOJIMYeCTBa akaJeMU4eCKUX Uiu
aCTPOHOMUYECKUX YaCOB U BUZOB yueOHBIX 3aHITUN

HaumeHoBaHue paszena
JVICLIATI/TUHBI
(Tema)

TpynoemMKoCTb

BCer

KonTakTHag
pabora

nekumn

14
VT

CaMOCT.

MPaKTUNY.
2Ll AaTiac

DOTI7r T vVTT

paboTa

CogeprxaHue

7 ceMecTp

CoBpeMeHHbI1
COCTUHUYHBIN OHU3HeC

15

Wcropusi pasBUTHA TOCTUHUYHOIO
OusHeca. Bugpl rOoCTMHUI] U HHBIX
cpeacTB  pasMelleHus.  KpymHeble
TOCTUHWYHBIE CeTU B MHpe U B
Poccuu. Marble cpefcrBa
pasMelLeHus.

Cranzaprsl,
peryiaMeHThl, TpaBuIa
OKa3aHUs yCJIyT B
TOCTUHUYHOM OU3Hece

20

12

OCHOBHBIE BBl CTaHAAPTOB U
perjiaMeHTOB B TOCTHHUUYHOM
bu3Hece. MesxayHapo/iHbIe U
HalMOHa/IbHBIe cTaHAapThl. [TpaBua
OKa3aHUs  TOCTMHHUYHBIX  YC/yT.
ITpuHUUATIBL
K/TMeHTOODUEeHTUPOBAHHOCTH  TIPH
OKa3aHUM  TOCTUHWUHBIX  YC/IT.
OcHOBBI  ()OPMHUPOBAHUSI CUCTEMBI
OW3HEeC-TIPOLIeCCOB, pPeryiaMeHTOB M
CTaH/,ApTOB TOCTUHUYHOTO
KOMIUIEKCA W WHBIX  Cpe/CTB
pa3meLeHUs Ha OCHOBe
K/IMEHTOOPUEHTUPOBAaHHOCTH u
obecrieyeHrsi KauecTBa YyCIyr U
obcy)KMBaHUS




Opranuzauus
00C/Ty>KUBaHUS B
TOCTHHUIIAX U

[Tporecc opraHu3saLu
obcny)kvBaHUsT B TOCTUHULIAX U
TYPUCTCKUX KOMIT/IeKCax.

bponunpoBanue. TexHomoruss paboThbl
CTy>KOBI TIPHUEMA U pa3MelreHusl.

TYPHUCTCKHX - A 8 15 KonTakTHas 30Ha u eé
KOMIT/IEKCax. XapakTepucTuKu.  JKujasi  4yacTb
Kitaccubukarust TOCTUHMLIBI U eé obciyXuBaHuUe.
TOCTHHML] ¥ MHBIX ObecrieueHne rocTell  MUTaHUEM.
'ocTrHMYHas aHUMaLusl.
Ob6ecrnieueHue 6e30MaCHOCTH YCIIYT.
OcobeHHOCTH PabOTHI TepCOHAMa B
VH/1yCTPUU rOCTelpUUMCTBaA.
Knaccugukanus TOCTMHUL] U MHBIX
CpelCcTB  pa3MellleHus. MeTouKa
OLIeHKH COOTBETCTBUSI FOCTUHUYHOI'O
KOMIL/IeKCca CHUCTeMe KiacCU(pUKaLiu
TOCTUHML] U MHBIX CPeJCTB
pasmelLeHNst
bu3Hec-mipolieccbl B TOCTMHULIAX WU
VHBIX cpeACcTBax pasmelLeHust
pasHoro THUIIA. Ornpepenenue
TpeboBaHMiA K CepBUCHOM
[esiTeIbHOCTU € yY8TOM  pa3BUTHUS
busHec-mipoLieccsl B o
K/IMEHTYPHBIX OTHOILIeHUH "
TOCTUHMLAX U UHBIX
obecrieyeHrsi KayecTBa YC/IyT U
CpefCTBax pa3MellleHus.
22 2 8 12 |obcny>kuBaHUs 17151 pa3/MUYHbIX BHZIOB
KonTtposis KauecTBa o
NpeANpUsTUIA TOCTUHUYHOTO O13Heca.
YCIyT ¥ 006CTy>KUBaHUs
CranzapTel KauyecTBa B KpYIHBIX
B TOCTUHUYHOM OHn3Hece
TOCTUHHUYHBIX ceTsIX. OueHka
KayecTBa yCJAyr U OOCTy)KUBaHUS B
TOCTUHUYHOM  Komiuiekce.  Posb
repcoHasia TOCTUHUL] B o0OecrieueHnn
KauecTBa.
Crparerun mnpojax B TOCTUHUUYHBIX
Opranu3zanus .
TpeJpUsITUM. BsaumooTHoLIEeHUsS
VIHTErPUPOBaHHBIX .
o TOCTUHUYHBIX NpeJnpUsITUNA C
KOMMYHUKaLUH
24 4 8 12 |mocpesHUKamu. [Tporpammel
TOCTUHUYHOTO
JIOS/IBHOCTU B rocTuHMLIAaX. LleHoBas
nipeanpusitusi. LleHoBast
MOJUTHKA  TOCTUHHUL. BnusHue
TIOJIUTHKA.
KauyecTBa YC/IyT Ha MPOJaxKH.
OK3ameH | 36 2,3 33,7
Wtoro | 144 16 (34,3 93,7




6. [lepeueHb yueOHO-MeTOANUECKOTO 0becrieueHUs Jjisi CaMOCTOSITeTbHOM PaboThI
00yuaroIuXxcs 10 JUCIUTUTAHE (MOZYJIIO)

Ne Buzipl caMocTosITeNTbHOM paboThI TpynoemMKOCTS, ®opma
aK.yachbl KOHTPOJIST™
1. [TpopaboTka TeopeTUueCKOro MaTepHrasa
10 KOHCIIeKTaM JIeKL1i, peKOMeH/J0BaHHOU
HHHL D 4 20 orpoc
JuTepaType, JONOTHUTE/TbHbIM
WCTOYHMKaM MHbOopMaLun
2. [TogroroBka K IpakTUYeCKUM 3aHATHSIM:
TIOUCK HeoOXoAuMoM HHpOPMaLIUU
A (popmarpy, OrneHKa JoKnaza,
obpaboTKa uHGpOpMaIH, HarMcaHUe 20
Tipe3eHTaLuu
JI0K/1a/ja, MOATrOTOBKA K BBICTYTI/IEHUIO
(muckyccun)

3. [ToaroToBKa K TeKyilleMy KOHTPOJIIO OreHka
(TecTUpoBaHUe W/WIW HallMCaHUe 20 pedepara,
pedepaTa) TeCTHPOBaHUe

4. [ToaroroBka K NPOMeKyTOUHOM aTTeCTaluu 337 Ormpoc,
(BOTIPOCHI K 9K3aMeHY, UTOTOBBIN TECT) ’ TeCTUPOBaHUe

[y camocTosITe/TbHOM paboThI 10 AMCIUIUIMHE (MOZY/II0) OOyuaroIuecs
WCTIOJB3YIOT C/lefytoilee yueOHO-MeTouueckKoe obecrieueHue:

1. Ixym, T. A. Opra#uzaiusi TOCTHHMUUYHOTO XO3siiCTBa : YyuebHOe
nocobue / T. A. [Ixym, H. . [lerncoBa. - Mocksa : Maructp : UH®PA-
M, 2019.

- 400 c. - ISBN 978-5-9776-0176-4. - Tekct : 3nektpoHHbIM. - URL:
https://znanium.com/catalog/product/1023717

2. Maneix, H. M. OKOHOMHKA TOCTHHHUYHOTO TIpeANpUATHs: YuebHOe
nocobue / H.W. Manbix, HI'. MosaeBa. - MockBa: Popym: HUIL]
NH®PA-M, 2020. - 320 c.: - (Briciiee obpa3oBaHue: bakanaBpuar). -
ISBN 978-5-91134-745-1. - TekcT : s/ieKTpoHHbIN. - URL:
https://znanium.com/catalog/product/1064623

3. TexHonorus ¥ opraHu3alusi TOCTUHWUYHBIX yciayr : yuebnuk / JI. H.
CemepkoBa, B. A. Benskora, T. U. IllepcTtoburtosa, C. B. JlaTbiHOBa. —
Mockga : UH®PA-M, 2019. — 320 c. — (Briciiee obpa3oBaHHe:
bakanaspuar). - ISBN 978-5-16-010163-7. - TeKCT : 3/1eKTPOHHBIM. -
URL.: https://znanium.com/catalog/product/1023718

4. ®oHJ OLEHOUHBIX M MeTOAMYECKMX MaTepuasioB MO0 JUCLUAIIIMHE
«['oCcTUHUUHBIN OH3HEC»
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7.D0HJ, OLEHOYHbIX W METOAWYECKWX MaTepuasoB [/ NpPOBeAeHUs
TIPOMEXXYTOUHOM aTTeCTariui 00yJaromuxcs 10 AUCLATITHHE

Borpocs! /151 TpoBeieHns: MPOMeXXKYTOYHOM aTrTecTalyu (3K3aMeHa)

1. VicTopusi pa3BUTHSI TOCTUHUYHOTO OM3Heca.

2. Buibl rOCTUHUL] ¥ MHBIX CPEJICTB Pa3MelLeHHUs.

3. KpymnHble rocTuHWUYHbBIe CeTH B Mupe U B Poccuu.

4. Marible cpeficTBa pa3mellleHus.

5. OCHOBHbIE BH/bI CTaHZAAPTOB U PErJIaMEHTOB B TOCTUHUYHOM
busHece.

6. MesxayHapo/iHble ¥ HallMOHa/IbHbIE CTaHAAPThl B TOCTUHUYHOM
busHece.

7. [IpaBuia oKa3aHUsl TOCTUHUYHBIX YCJIYT.

8. [IpyHLMIIBI  KJIMEHTOOPUEHTUPOBAHHOCTU  TIPU  OKa3aHUU
TOCTUHUYHBIX YCJIYT.

9. OcHoBbl  (pOpMHUDOBaHUSI  CUCTeMbl  OH3HeC-TIPOL[eCCOB,

perjiaMeHTOB U CTaHAAPTOB TOCTMHUYHOIO KOMIIJIEKCa U MHBIX CpeJCTB
pa3MellleHdss Ha OCHOBe K/IMEHTOOPHEHTHUPOBAHHOCTH U obecrieueHUst
KauecTBa yCIyT U 06CyKuBaHuUs

10. [Tpouiecc opraHu3aid OOCTy)KWBaHUSI B TOCTMHMIIAX U
TYPUCTCKUX KOMILJIeKCaX.

11. bponupoBanue. CrieLinamiv3vpoBaHHbIe CHUCTeMbI
OpoHMPOBaHMS.

12. TexHonorust paboThl CTyKObI MPUEMa U pa3MelrieHusl.

13. KoHTakTHas 30Ha 1 eé XapaKTepUCTUKMU.

14. JKvinast yacTh TOCTUHULIBI U €8 00CTy)KMBaHHe.

15. ObecrieueHne rocTeii MUTaHUEM.

16. [oronHuTenbHbIe yCIyTU. ['oCTUHMYHAA aHUMaLVs.

17. Ob6ecnieueHrie 6€30MaCHOCTH TOCTUHUYHBIX YCIIYT.

18. OcobeHHOCTH paboThI repcoHasa B WH/YCTpUHA
rOCTelpUUMCTBA.

19. Krnaccugukaiysi roCTUHHULL U UHBIX CPeZICTB pa3MelLeHusl.

20. MeToaKa OLeHKM COOTBETCTBHS T'OCTMHUYHOIO KOMILIEKCa
cucTeMe KacCU(UKALMKU TOCTUHUL] U UHBIX CPeJCTB pa3MeleHus

21. busHec-tipoljeccbl B TOCTMHHULIAX M UHBIX  CpeJCTBax

pa3MelreHyst pa3HOTro THIIA.
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22. OmnpesenieHe TpeOOBaHWN K CEPBUCHOW JesiTeTbHOCTU C
y46TOM pa3BUTHS K/IWEHTYPHBIX OTHOIIIEHWM U obecrieueHUs] KauecTBa
yCIyT ¥ 00CTy>KUBaHUS AJ1s1 Pa3/IMUHBIX BUZIOB TIPEATIPUSATHN TOCTUHUUHOTO

busHeca.

23. CraHjapThl KaueCTBa B KPYITHbIX TOCTUHUYHBIX CETSIX.

24. OreHKa KauecTBa yCJYyT U OOCAY>XMBaHWS B TOCTUHUYHOM
KOMIL/IEeKCe.

25. Ponb mepcoHaia rOCTUHMI] B 00ecrieueHHH KauecTBa.

26. Crpareruu npoAaxx B TOCTUHUYHBIX TTPeATIPUSITHM.

27. B3auMooTHO1IeHUS T'OCTUHWUYHBIX TpeINpUsITAN C
MOCpeJHUKAMM.

28. [Iporpammsl JIOS/IBHOCTH B TOCTUHULAX.

29. [TeHOBass MOIUTHUKA TOCTUHUL].

30. Bausinve KkauecTBa TOCTUHUYHBIX YCIYT HAa MPOJaXKHU.

[IprMepHbIe TIPaKTUKO-OPUEHTUPOBaHHbIE 3a/IaHUsT
1.Ilo mnpenocTtaB/ieHHOW WH(OpPMALMKM OMNpeenuTb, COOTBETCTBYET JIU
rOCTUHMIIA 3asiBJICHHOW B peKjlaMe KaTeropuu

2. Tlo rpe/iCTaB/IeHHOU vH(popMarum TIpoBeJuTe
[IMaTHOCTHMKY KOHTAaKTHOW 30HbI TOCTUHULBLL CdopMmynupyuTe
BBIBO/IbI.

3. Ha ocHoBaHMM TIpeACTaB/IeHHbIX OT3bIBOB K/IMEHTOB
BLISIBUTE OCHOBHBbIe TIpo0OseMbl B KauecTBe OOCTy)KMBaHUS B
roctunule. Ilpenyjiokure Mepbl MO NPEOJOJEHUI0 BbISIBIEHHBIX
npobsieM. OripefienuTe HeoOXOAWMBIE [Ji 3TOTO MaTepHuasbHbIe,
(bMHaHCOBbIE U UeI0BeuYeCKre peCcypChl.

[TonHbIE KOMIUIEKT 3aZlaHuii M 3TanoB (OPMUPOBaHUS KOMIIETeHI[UU
ripefictTaByieH B @OH/Ie OLIEHOYHBIX U METOJUYECKUX MaTeprasioB [Jis TIPOBeJeHuUs
TIPOMEXXYTOUHOM aTTeCcTal[ii OOyuarol[uXxcs IO AUCIUIUIHHE, 0(OpPM/IeHHBIN
OT/le/TbHbIM IOKYMEHTOM, Mpe/CTaB/eH B IPUIOXKeHUH 1.
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8. [1epeueHb OCHOBHOM, JOTIO/THUTE/ILHOM YueOHOI TUTepaTyphbl, peCypcoB
MH(POPMaLIMOHHO-Te/IeKOMMYHHKALIMOHHOU ceTu «IHTepHeT», HeoOX0AUMBIX [IIs]
OCBOEHMS JUCLIMIIIMHBI (MO /151)

a) HOpPMaTUBHbIE TIPABOBbIE aKThI

1. "Konctutyuus  Poccuiickon — ®depepauun' (mpuHsTa
BCEHapoJHbIM rosiocoBaHvemM 12.12.1993)(c ydeToM MOIpaBOK,
BHeCeHHbIX 3akoHaMu P® o nonpaBkax K Konctutyuuu PP ot
30.12.2008 N 6-®K3, ot 30.12.2008 N 7-®K3, ot 05.02.2014 N 2-
DK3, oT 21.07.2014 N 11-®K3).Pexxum JlocTyma:
http://www.constitution.ru/

2. 3akoH P® or 07.02.1992 N 2300-1(pem. or
01.05.2017)"0O 3aruTe mipaB notpeburesieii”. Pexxum gocTymna:

www.consultant.ru/document/cons doc LAW 305/

6) ocHOBHasi TUTEpaTypa:

1. Ixkym, T. A. OpraHu3anusi TOCTUHMUYHOTO XO3fMCTBa : ydebHOe
nocobue / T. A. Ilhxym, H. W. lenncoBa. - Mocksa : Maructp : UHO®PA-M, 2019.
- 400 c. - ISBN 978-5-9776-0176-4. - TekcT : 3neKTpoHHbIN. - URL:
https://znanium.com/catalog/product/1023717

2. Mameix, H. W. DKOHOMMKA TOCTHUHUYHOTO TIPeATPUATHS: YueOHOe
nocobue / H.Y. Manbix, H.I'. MoxaeBa. - MockBa: ®@opym: HUI] UTH®PA-M,
2020. - 320 c.: - (Briciiee obpa3oBanue: bakanaBpuar). - ISBN 978-5-91134-745-
1. - Tekcr : anekTpoHHbid. - URL: https://znanium.com/catalog/product/1064623

3. TexHoOrYs ¥ OpraHU3alys TOCTUHUYHBIX YCIyT : yueOHuK / JI. H.
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CemepkoBa, B. A. bensikoBa, T. U. IlepcToburosa, C. B. JlaTbiHOBa. — MoOCKBa :
NH®PA-M, 2019. — 320 c. — (Bsicriee obpa3oBanue: bakanaBpuar). - ISBN
978-5-16-010163-7. - TekcT : 3nekTpoHHBIN. - URL:
https://znanium.com/catalog/product/1023718
B) JIOTIOJIHUTEJIbHAS IUTepaTypa:
1. Opranusanys U TUJIAHUPOBaHUe JlesiTe/IbHOCTU
TIpeATIpUsATU cepBHuca: YueOHoe mocobue / Koctrouenko T.H.,
EpmakoBa H.FO., Open F.B. - Crasponons:CtI'AY -
"CEKBOMS", 2017. - 138 c. - TekcT : 371eKTpoHHbIA. - URL:
https://znanium.com/catalog/product/976597
2. [IlpeanprHUMaTeNbCTBO B WHAYCTPUH TOCTENPHUHMCTBA:
YuyebHoe mocobue / Open HO.B., BaiiniexoBckas C.C., TenbHOBa
H.H. - CTaBPOHOHB CtI'AY - "CEKBOIH", 2017. - 117 c.: ISBN. -
Tekct 5/1€EKTPOHHBIU. - URL:
https://znanium. com/catalog/product/976605
3. UyaHoBckuii, A. [I. Be3onacHocTh OH3Heca B UHIyCTPUU
Typu3Ma U TOCTENPUMMCTBa : YyuebHOoe mocobue / A. [
Yyanosckui, FO. M. Benoseposa. - Mocksa : @OPYM : UH®PA-
M, 2019. - 335 c. - (Bricitiee obpa3oBanue). - ISBN
978-5-8199-0502-9. - TekcT : 3JIEKTPOHHBIM. - URL.:
https://znanium.com/catalog/product/1002736

I') pecypchl cetu «IHTEepHeT»:

1. OduvupaneHbii  caut PefepanbHOU CITY>KOBI
roCcyZapCTBeHHOU
CcTaTUCTUKU. [ DnekTpoHHbIY pecypc]. URL: http:/www.gks.ru
2. OdurmaneHeii  cauT  AgMUHUCTpaluu  JIeHUHIrpaACKon
obmacTu.
[DnekTponHbIi pecypc]. URL: http://www.lenobl.ru.
3. OdwuumaneHeii  caT  PocbusHecKoHcanTuHr — (MaTepuasbl

aHa/IMTHYeCcKoro U 0630pHOro xapakrtepa). [OnekTponHbii pecypc]. URL:
http:/www.rbc.ru
4. HayuHas 3/IeKTPOHHas 6ubmoTeka
eLIBRARY.RU//[DneKTpoHHBIM
pecypc]. — Pexkum poctymna: http://elibrary.ru/defaultx.asp
5. OdurmanbHbIi caliT Poccuiickoli TOCTUHMYHOM accoljyaliid. —
http://rha.ru
6. OdurmaneHbii calit Pegepaiiuu PectopatopoB u OTenbepoB (PPuO)
URL: https://frio.ru/company/
7. ProHotel ITopTan rpo rocTuHWYHBIN On3Hec. https://prohotel.ru/
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8. OdurmanbHbIN calT OomeHanmonansHoro  Coro3a

Nupycrpun
['ocrenpuumcTBa (OCUI") URL: https://ocig.ru/
9. Typuctrueckuii ropra’i «B Otmyck.Py». -
http://www.votpusk.ru
10.  OnekTpoHHas oubroTeka Poccuiickoit
["ocymapcTBeHHOM

6ubmmoTeky // [DneKTpoHHbIH pecypc]. — Pexxum poctyta: http://elibrary.rsl.ru/
11. OnekTtpoHHas OubO/MMOTeUHass CHCTeMa «YHUBEPCUTETCKAst

oubmmoreka — online» // [DnekTpoHHBIM pecypc]. — Pexxum  mocryma:
http://www.biblioclub.ru/
12. OnekTpoHHO-OMO/MMOTEUHAs cucremMa Znanium.com//

[DnekTpoHHBIM pecypc]. — Pexxum poctyma: http://znanium.com/

13.  OG6mepoccuiickas Cetb pacIipoCcTpaHeHus TIPaBOBOU
nHpopmauu  KoHcynbrantllntoc// [DnekTpoHHbIM pecypc]. — Pexum
Jocryna: http://www.consultant.ru/

14. YuuBepcuterckas  WHpopmanmonHas  Cucrema (YUC)
POCCUs//

[DniekTpoHHBIM pecypc]. — Pexxum goctyma: http://uisrussia.msu.ru/is4/main.jsp

15. LleHTp KOMIIeTeHI[MXd TII0 BOIIPOCAM [OKYMEHTAal[MOHHOIO
obecrieueHusi yrpaB/eHUs] U apXWUBHOTO fena// [DneKTpoHHBIN pecypc]. —
Pexxum pocryma:

http://www.edou.ru/enc/primeri.php

9. MeToguueckue yKa3aHus [l 00y4aroIuxcsi 10 OCBOEHHUIO
JUCLATTUHBI(MO/YJIS1)

CamocTosiTe/ibHast TIOTOTOBKA 00YyUarol[uXcsi TPOBOAUTCS AJisl YrayOJieHus
Y 3aKperyieHUsi 3HaHUH, TOJyueHHbIX Ha JIeKLUSIX U APYTUX BUAAX 3aHATUM, AJIs
BbIPabOTKM HaBBIKOB CaMOCTOSITE/IbHOTO TPUMEHEHUs] HOBBIX, AOTMOJIHUTEIbHbIX
3HAHUM U MOATOTOBKU K MPeJCTOSIIUM yUeOHbIM 3aHSITUSIM, 3aueTy.
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BaXHBIM  yC/IOBUEM  YCHEIIHOTO HW3yUeHUs JUCLUIVIMHBI  SIB/ISIETCS
noceinjeHre nekuuu. [log mocerieHueM Tozipa3ymeBaeTcsi He (hopMa MacCHMBHOIO
TIPUCYTCTBUS, a aKTUBHasi paboTa 1o U3yueHHI0 HOBOro MaTepuasna. [TogroToBka K
JIEKIIMOHHBIM 3aHATUSM BK/IIOUaeT B cebs aHa/mW3 MpejjaraeMbIX [/ U3yueHUsI
BOITPOCOB, M3yueHWe HOPMATUBHBIX MCTOYHMKOB U YyuyeOHOW M HaydyHOU
JMTepaTypbl IO pacCMaTpyvBaeMbIM BOIpocaM JieK[[Mud. B mpoliecce neKuyu
oOyuaroluiicsi MOXKeT  3aZlaBaTh  YTOUHSIIOIIME  BOIIPOCHI,  OCYIIIECTBUTD
B3aMMOCBSI3b HOBOI'O MaTepHasa C y)Ke W3y4YeHHbIM, TIOATOTOBUTH 0a3y myis
3¢heKTUBHOTO WCITO/b30BAaHUS TTOJIyUeHHBIX 3HAHWH, O0JIETUWUTh MOATOTOBKY K
MIPaKTHUeCKOMY 3aHATHIO. O deKTUBHBIM CITOco00M (dUKcaliy JIEKITMOHHOTO
MaTepuasna SB/SeTCs KOHCIIEKTUPOBaHHe, TIpe/iCTaBisiiolee Co00M He TOJBbKO
buUKcaluio Ba)KHEMIlIMX MOMEHTOB JeKIMd, HO U yKa3aHue TIpUMepoB [Jis
TIOHMMAaHMS TOTO WM MHOTO TEOPETUYECKOr0 MaTepuasa.

ITpy MOATOTOBKE K IMPAKTHMUECKOMY 3aHSTHIO HEOOXOJMMO MCIIOJIb30BaTh
KOHCITeKTUPOBAaHHbIE MaTepuasbl JEKI[Ui, yueOHyI0 U HAyuHYIO JIATEepaTypy.
[ToAroTOBKa OTBETOB MO BLIHOCHMBIM Ha OOCY)KZEHHe BOITPOCAM ITPAKTHUYECKOTO
3aHSTHUS BK/IIOUaeT B cebs He TOMBKO ITPOUTEHHEe MaTeprasa, HO M ero aHaliu3 U
KPUTHUYECKYIO0 olleHKy. OOyuaromemMycss cielyeT BBbIIBUTh Ma/IOM3yUeHHbBIE
acreKkThl pacCMaTpPUBaeMbIX BOIIPOCOB, TIPOSIBUTh MHULIMATUBY TIPU TMOATOTOBKE K
TPaKTUUYeCKOMY 3aHSITHIO.

[Ipy MOAroTOBKe K MPAKTAYECKUM 3aHATUSIMA M 3aueTy peKOMeH[yeTcs
CHUCTEeMaTHU3UpPOBaTh 3HaHUS, u300paxkas uX B TabauyHOM, TpaduueckoM WU
CXeMaTUYHOM BHJie. ITO MO3BOJIUT YCTAHOBUThL B3aMMOCBSI3b U3yUaeMbIX SIBJIEHUM,
YOPOCTUT 3aJjauy 3arlOMUHAHMS MaTepuasa, o0JIerudT IIpoliecC IMpaKTUUeCcKoro
TIpUMeHeHUsI TIO/TyYeHHBIX 3HaHUM.

3ajaueii  TIPAaKTMUECKUX  3aHATHW  SB/sSeTCA  BbIpabOTKa  yYMEHHS
WCIO/b30BaTh TeOpeTUYeCKWe 3HaHUs, MpPOSBUTb Ha/JIWude MPAaKTUUYECKUX
HaBbIKOB. [Ipy  mOArOTOBKE K  TIPAKTUUECKOMY  3aHATUIO  CJlefyeT
3a0/1aroBpeMeHHOT0 00ecreunTh Hajmuure HeoOXoguMO [Jisi JAaHHOTO 3aHATHS
Marepurasa, CaMOCTOSITe/IbHO TIOBTOPUTh PaHee M3yueHHbIe TeMBI.

Ilnsi  yCriemiHoro OCBO€HWsl [JUCLUIIMHBI Ba)KHbIM  SIBJISIETCS  yMeHUe
paboTaThb C TepMHUHAMU U WX ompefeneHUsMU. [l paboTel ¢ TepMHHOJOTHeH
3¢ dEeKTUBHBIM SIB/IIETCS WCIIO/Ib30BaHHE KaK yueOHOM M HayuHOH JTUTepaTyphl,
TaK U IOpUIUYECKUX U PuI0CcodCKUX CII0BapeH.

Pabota c TepMMHAMM MO’KET OCYILeCTBJATHCS Kak B (hOpMe COCTaB/IeHUS
COOCTBEHHBIX TeMaTUUeCKUX CJIOBAapHUKOB Mg yA00CTBAa M CKOPOCTU TIOMCKa
Heobxomumoro TepmuHa. C  3TOM 1[efbl0  HEOOXOAWMO KaXkKAbId HOBBIU
BCTpEeUaroIluiics TEepMUH 3alMChIBaTh U BO BpeMsl MOATOTOBKU K CEMHUHApCKUM U
MpaKTUYeCKUM 3aHATUSIM yKa3blBaThb COOTBETCTBYIOIIlee oripejiesieHrde. B ciyuae
BO3HUKHOBEHHSI CJI0’KHOCTM BbIOOpa orpejie/leHUs U3 MMelolerocs obbema B
paMKax HAyuyHOTO 3HaHUsS HeoOXOJUMO 3ajlaBaTh BOIIPOCHI TIperojaBaTesi0 B
paMKax JIeKI[MOHHBIX U MPAaKTUUEeCKUX 3aHSATHH.
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VHTepakTvBHble  (OpDMBbI  MPOBEJEHUS  3aHATUM 10  JUCLUILIUHE
«["ocTHUUHBIM GU3HEC» BK/IHOUAIOT B Ce0s1 Ccie/iytoliye BU/IbI 3aHSATHII:

- TPYIIOBBIE AUCKYCCUM, IPUMEHSIFOTCS i1 0OecrieueHust
HaBBIKOB KOMaHJHOUW PabOThl M MEX/IMYHOCTHOM KOMMYHHKAI[UA U
Mpe/ICTaB/IsIIOT  COO0M  OLleHOYHOe  CpeJCTBO,  I03BOJISIIOLIEee
BK/TIOUHThL 00YUaroIUXCsl B TIPOIIeCC 00CY»KIeHHUs TIpe/iCTaBIeHHOM
TeMbl, TPOOJEeMbI W OLIEHUTb WX YMeHHe apryMeHTUPOBATh
COOCTBEHHYIO TOUKYy 3peHMs. Kpome TOro, B Xoje 3aHATHI
TIPOBO/IATCS KPYTJIble CTOJIbI 110 3a/JaHHBIM TeMaTUKaM.

- TIpemojlaBaHUe [UCLMILIMHBIOCYIeCTB/sieTcs: B (dopme
KYPCOB, COCTaB/IEeHHbIX Ha OCHOBe pe3y/bTaTOB HayUHbIX
WCCeIOBaHUM, MPOBOAUMbBIX OpraHu3aiiyeii, B TOM UKc/ie C y4eTOM
pervoHasbHBIX 0COOeHHOCTelM TpodeCcCHOHATBHON [esiTeTbHOCTH
BBITTYCKHUKOB U TTOTpeOHOCTel paboToaTene.

OLueHOUHbIE U MeTOAUYeCcKre MaTepuasbl M0 AUCLUIIMHE «['0CTUHUUHBIN
busHec» npeacTaBaeHbl B POMM.

[Tpu TOATOTOBKE K MPOMEXXYTOUHOMY TeCTHPOBAaHHIO HeOOXO0JUMO U3yUUThb
TeOpeTUYeCKU M TMpaKTUUeCKU Marepuaj. TecToBble 3ajlaHUusi (C TepeuHeM
BO3MOJKHBIX BapMaHTOB OTBETOB, CPeAN KOTOPBLIX XOTs Obl OJUH OTBET SIB/SI€TCS
HeBepHbIM) 00ecreurBalOT CTPYKTYPHOCTb MBIIIIEHUs], BbIHY>K/IEHHOTO BbIOpaTh
13 Tpe/lIoYKeHHbIX BapUAaHTOB OTBET BCe MpaBWIbHbIE BapUAHTHI.

OddekTrBHBIM CrI0COO0M 11 TIOATOTOBKM K TECTHPOBAHHUIO SIBJISIETCS
pabota obyuaroierocsi o peIleHni0 TeCTOBBIX 3a/laHUM, MPeI0CTaBIeHHbIX s
CaMOCTOSITe/TbHOM paboThl. Takke TIpU TIOATOTOBKE K TaKOW (opme KOHTPOJIS
3HaHWM, KakK pellieHWe TeCTOBbIX 3aJlaHul, C/elyeT CAMOCTOSITe/TbHO MOMbITaThCs
npopaboTaTth paccMaTpuBaeMble B JUCIIMIUIMHE BOTIPOCHI B (JOpMe COCTaB/IeHUS
TeCTOBBIX 3a/laHUM.

[Ipy moAroTOBKe K 3K3aMeHy CjelyeT WMeTb B BHUJY, UTO OH SIB/ISIETCS
uTOroBoi (OpPMOI KOHTPOJII TI0 HW3Y4YeHWIO J[aHHOW y4eOHOW JUCIUTUIMHBIL.
OK3aMeH To/ipa3yMeBaeT MaKCUMa/lbHYI0 KOHLIEHTpAlMI0 3HaHUW U yMeHHH,
TIpe/io/iararliux MoJHOe U3yyeHre MaTepyasia AUCLUIIUHBI.

OK3aMeH TIPOBOAUTCS B (opMe YCTHOro cobeceoBaHUS], BbITIOJHEHUS
MMCbMEHHOT0 3a/laHus,

Perienue rmiperiofiaBaTesis 06 MTOrOBOM  OIleHKe TMPUHUMAETCS TI0
pe3y/ibTaTaM YCTHOTO OTBeTa UBBINOJHEHHOTO TIMCbMEHHOTO 3ajlaHusi, B
3aBUCUMOCTH OT IIIKa/Ibl OI|eHKH.

B kauecTBe HCTOUHMKA [OTOJHUTENBHBIX MaTepUaJoB peKOMeH[yeTcs
M0JIb30BaThCsl WHGOpPMalel OTKPBITOTO [OCTyrna ceTd Internet (maHHBIMU
WHGOPMAI[OHHO-TIPaBOBBIX U 00pa3oBaTeIbHBIX TIOPTA/IOB, OPUIIMAIBHBIX CaTOB
MHHHCTEPCTB, BEIOMCTB, OT/e/bHbIX OpraHu3aliuii, JaHHbIMM TOCYZapCTBEeHHOU
CTAaTUCTUKU, pe3ynbTaTaM{ 3KCTIePTHO-aHAaTMTUUeCKHX 0030poB). Kpome TorO,
MO>KHO BOCTIO/Tb30BaThCSI BO3MOXKHOCTSIMH CITPABOYHO-TIPABOBLIX CHUCTeM, Oa3bl
KOTOPBIX COJiep>KaT He TOJIbKO TeKCT HOPMAaTHMBHBIX aKTOB, HO U Hay4Hble CTaTbU
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no pasmuHbiM  BompocaM  (Haripumep, CIIC  «KoHcynabTanT  ITmroc»).
PekoMeH/TyeTCsl TaK)Ke MCTI0/Ib30BaTh 3/IeKTPOHHO-0HMO/MMOTeUHbIe CHCTEMBI.

10. OcobeHHOCTH OCBOEHHSI JUCIUTUIMHBI [jIsi WHBAIWAOB W JIMI] C
OrpaHUYeHHbIMU BO3MOKHOCTSIMU 3/]0POBbSI

OO6yueHue 00y4aroIMXCsi C OrPAHUYEHHBIMUA BO3MOYKHOCTSIMU 3/I0POBbSI TTPU
HeoOXO/IMMOCTH  OCYLIECTB/ISIETCSI HAa OCHOBe aJanTHpPOBaHHOW paboueit
MporpaMMbl  C  WCIIOJb30BaHWEM  CTelMarbHbIX ~ MeTOZOoB  OoOyueHus: W
JUAKTUUeCKUX  MaTephajioB, COCTaBJeHHBIX C y4eTOM OCOOeHHOCTel
TICUXO(PU3NUECKOTO PAa3BUTHSL, WHAUBUAYA/TbHBIX BO3MOKHOCTEM W COCTOSIHUS
3/JOPOBBSI TaKKX 00yUaromumxcsi (00yuaroIerocs).

B 1ensix ocBoeHusi y4eOHOW TIpOrpaMMbl AUCLMIIIMHBI «[ OCTUHUYHBINA
Ov3HeC» WHBATWAAMU U JIUIL[AMH C OTPaHAYeHHBIMH BO3MOJKHOCTSIMU 37I0POBbSI
WHCTUTYT 00ecrieunBaeT:

— [OA8  WHBAIMAOB M ML, C  OrpaHUYeHHbIMHU
BO3MOXXHOCTSIMU 3/JOPOBbBSI 110 3pEHUI0: pa3MellieHre B JOCTYIHbIX
JJ1s1 00yYaroIIUXCs, SIB/SIOLIMXCS CeNbIMA WA C1a00BUASILUMU,
MecTax U B aflalTUPOBaHHOM ()OpMe CpaBOYHOW WH(pOpMaLUUA O
pacriicaHuyd  y4eOHbIX  3aHATHH; TIPUCYTCTBHE  aCCHCTEHTa,
OKa3bIBatolriero obyuaroieMycsi HeoOXOAUMYIO TOMOIIb; BBITYCK
a/lbTePHAaTUBHBIX ()OPMATOB METOAMUECKUX MaTepuasaoB (KpyIHbIN
WPUQPT WK ayAU0(DanIbI);

— A9 VHBAJIMAOB W JIML C  OrpaHUYeHHbIMU
BO3MOXXHOCTSIMU 37I0POBbSI M0 C/AyXY: HajyieXKallliMH 3BYKOBBIMU
CpeACTBaMH BOCIIPOM3Be/leHre UH(pOopMaLuy;

— [OA8  UHBAIMAOB M JMI C  OrpaHUYeHHbIMHU
BO3MOJKHOCTSIMU ~ 3[J0POBbsl, MMEIOLMX HapyIlIeHUs OIMOPHO-
JBUTATELHOTO  arrapara: BO3MOXXHOCTh  0eCIpersiTCTBEHHOTO
Joctyma oOyuarouuxcs B ydyeOHble TIOMeIl|eHUs, TyasleTHbIe
KOMHAaThI U Jpyrve TIoMeIleHNs], a Tak)Ke MpeObiBaHNe B YKa3aHHbIX
riomerrieHusx. OOyyJaroryecs U3 uncaa WHBaIUAOB U il ¢ OB3
obecrieueHsl reyaTHbIMU U (nn) 3J1EKTPOHHBIMU
obOpa3oBarenbHBIMA pecypcaMu B ¢opMax, aJanTUPOBaHHBIX K
OrpaHUYEeHUsIM UX 370poBbs. (OOpa3oBaHue 00yvarolUUXcs C
OrpaHWYeHHBIMU  BO3MOXXHOCTSIMM ~ 3[IOPDOBbS  MOXKET  OBITh
OpPraHM30BaHO KaK COBMECTHO C APYTMMH OOyuarol[UMUCS, TaK U B
OT/ieJIbHBIX TPYyMIaXx WK B OT/le/IbHbIX OpraHu3alusix.
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11. TTepeueHb UHPOPMAIIMOHHBIX TEXHOJIOTUM, TIPOdeCCUOHAMBHBIX 6a3
JAHHBIX,UCII0/Ib3YEeMbIX TIPU OCYIIeCTB/IeHHH 00pa30BaTe/IbHOTO Mpoliecca o
aucHUIIiHe (MOAYJIIO), BK/IIOUast TiepeueHb MPOrpaMMHOT0 obecrieueHus U
HMH(OPMaI[MOHHBIX CIIPABOUYHBIX CUCTEM

[TporpamMmmHOe obecrieueHue:
1)  OnepanuonHas cuctema (MicrosoftWindowsIIponpueraptas);
2)  TlaketoducHbixnporpammMicrosoftOffice (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher u ap. ponpuerapuas);
3) [IporpammHoe obecrieueHue IUid  TIpOCMOTpa
3/IEKTPOHHBIX
nokyMmeHTOB B ctaHzapTe PDF (FoxitReaderGNULesserGeneralPublicLicense);
4)  Web-6pay3ep (Mozilla Firefox GNULesserGeneralPublicLicense);

MHdopmalmoHHbIe ClIpaBOYHbIE CUCTEMBI:

1)  ABromaTu3vpoBaHHas HHGOpPMaI[MOHHast OMO/MOTeUHasi CCTeMa
Marc21SQL;

2) CnpaBouHo-TipaBoBas cucrtema «KoHcynbrauTI Inroc»

ITpodeccroHambHbIe Oa3bl JAHHBIX:
1)  PedepatuBHasi u crpaBoyHas 0a3a [JaHHBIX peLeH3UPYyeMOi
uTepaTypsbl Scopus -https://www.scopus.com
2)  Tlonutematuueckasi — pedepaTuBHO-OMOMMorpaduueckass U
HayKomeTpuueckasi (Oubsmmomerpryeckast) 6a3a ganHeix WebofScience
https://apps.webofknowledge.com
3)  Hayunas 3/ekTpoHHasi bubmoreka-www.elibrary.ru
4)  Ba3a pganHbIXx «bubmmoTeka yrmpaBieHHs» -KopropaTHBHBIN
MeHe/PKMeHT
-https://www.cfin.ru/rubricator.shtml

12. MarepuanbHO-TexHHUecKas 6a3a, HeoOXoumasi /1S OCyI[eCTBIeHUS
oOpa3oBaTe/IbHOT0 TIPOIiecca Mo AUCHUIUIMHE (MO/YJIIO)
CrneryanysmupoBaHHble ayJUTOPUM:
YuebHast ayAuTOpUsl [Ji1  TIPOBEJeHHsl 3aHSATUHA CeMUHApCKOTO THIMa, KypCOBOTO
TIPOEKTUPOBAHUS  (BBITIOJIHEHUSI KYPCOBBIX paboT), TPYMNMOBBIX W WHAWBHAYaTbHBIX
KOHCY]'IBTEIL[I/IEI, TEKYILEro KOHTPOJIA H HpOMeX(YTOqHOﬁ daTTeCTaluu / KOMHBIOTeprIﬁ
KJ1acC / TIOMeIIleHHe [Ijisi CAMOCTOSATeIbHOM PabOTHI

TexHuuecKre cpe/icTBa 00yUYeHusI:
KOMIIBIOTEp C TIPOrpaMMHBIM obecrieueHreM, YKa3aHHBIM B 11.11, IOCTyTOM K ceTd
«HTepHET» U 0becrieueHreM IOCTYTIA B 3/IKTPOHHYI0 MH(POPMAaLIMOHHO-00pa30BaTe/IbHYO
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cpeny

CHEL[I/IEUH/BI/IPOBEIHH]:IE dyAUTOPHHU:

YuebHasi ayguTopusi AJisi TIPOBe/IeHUs 3aHATUM JIEKLIMOHHOTO THIIA, 3aHATHN CEeMHUHApPCKOTO
THMA, KypCOBOTO TIPOEKTUPOBAHUSI (BBITIOJTHEHHS KypCOBBIX pabo0T), TPYMNMOBBIX |
VHVBUYaIbHbIX KOHCY/IbTAL[MH, TEKYI|ero KOHTPOJISI U IPOMEXKYTOUHOW aTTecTalyn

TexHUYeCKre cpeZicTBa 00yUeHUSI:

My/IbTUMEUNHBIN KOMIIEKC

KOMIIBIOTEDP C ITPOTPAMMHBIM OGECHE‘-IEHI/IEM, YKd3dHHBIM B m11
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