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1. ITosacHuTe/IbHAA 3alIHUCKa

OucturiiHa «OpraHu3aiiisi ¥ TUIaHAPOBaHUe [1esATeMbHOCTH TIPeATPUSITHH
cepBUCa» 3aHMMaeT Ba)XKHOE MeCTO IPH IMOATOTOBKe 0aKasaBpOB 10 HarpaB/IeHUIO
43.03.01 «CepBuc», 3T0 00yC/IOBJIEHO POCTOM 3HAu€HHUS TOCTUHUYHOTO OW3Heca U
chepbl  OOIIECTBEHHOTO TMTaHWS B OpraHMW3al[dd  J0Cyra, CyI[eCTBeHHBIM
yBe/IMueHHeM OOBEMOB TpEeAOCTaB/IsSeEMBIX YC/IyT, POCTOM CIIpOCca Ha YyC/IyTH
yKa3aHHbIX CEKTOPOB U HEOOXOJUMOCTBIO COOTBETCTBYIOIIIEr0 PA3BUTHS CEPBHUCHOTO
obcny>kuBaHusl. DTO TpeOyeT HayyHO OOOCHOBAHHOIO IO/AXO/A K OpraHW3allud U
TJIAHUPOBAHUIO JleITe/TbHOCTH TIPeATIPUSITUM CepBHCa, CBS3aHHBIX C OKa3aHWeM
yCJIyT 00I11[eCTBeHHOT'0 TTUTaHUsI U TOCTeTTPUUMCTBA.

Llesbr0 0CBOEHUS AUCHUTIIMHBI «OpraHu3aiiyisi U MylaHUpOBaHue JieaTeTbHOCTH
TIpeJITIPUSTAN  CepBUCa» SIBsieTCs (opMHUpOBaHWe Y 0OakasaBpOB CHCTEMHBIX
rpe/icTaBieHnii 00 0COOEHHOCTSIX OpraHu3aluM AesSTeTbHOCTH COBPEMEHHBIX
NIPeJTIPUSTUA CepBHMCAa M WX POAM B Pa3BUTUM YCIYT TOCTEIIPUUMCTBA M
OOITIeCTBEHHOTO  MUTaHUS, criocobeTByronMx  3¢hGheKTUBHOMY  peIleHHI0
npoheCcCHOHATbHBIX 3a7iau.

3ajauu JUCIUTTAHBL:

- OCBOEHHE OCHOB OpraHH3al[iOHHO-YIIPaBJIeHUECKOW  JesITe/IbHOCTU
TIPeITIPUSITHSI CEPBHCA C YUETOM BIUSTHUS (DAKTOPOB BHEIITHEH M BHYTPEHHEH Cpe[Ibl;

- OCBOEHMEe MeTO/JOB W HWHCTPYMEHTOB OpraHv3allid U TJIaHUPOBaHUS
TIPOU3BO/ICTBEHHO-X035ICTBEHHOM JlesiTe/TbHOCTH TIpeJIpUsATUM cepBrca B cdepe
rOCTeNPUMMCTBA W OOII[eCTBEHHOTO TMWUTAHUWs, HalpaB/eHHBIX Ha TIOBbIIIEHNE
3¢ (PeKTUBHOCTH TIpei0CTaBAeHUs YCIYT;

- ocBoeHue (HOpPM M MeTOZOB BHYTPHU(MHPMEHHOTO KOHTPOJIS AesTebHOCTU
JerlapTaMeHTOB W CIykO TpeAnpuaATHil CcepBHCa C yYETOM  OTpac/ieBbIX
0Cc0OeHHOCTeH.



2. IlepeueHb NJIAHUPYEMbIX Pe3y/IbTAaTOB 00yUeHHs M0 AUCIUILINHE,
COOTHECEHHBIX C IJIAHUPYEeMbIMH pe3y/IbTaTaMU 0CBOEHUS
o0pa3oBaTe/IbHOUNPOrPaMMbI

HuctunvHa «OpeaHusayus u naaHuposaHue dessmeabHoCmu npeonpusimutl
cepsuca» yJdacTtByeT B (hOpMHUPOBAHHY C/IeYIOIIUX KOMIIeTeHIIUM!:

Komnierennuu NupukaTopsl JeCKpHUIITOpbI
I[IK-1.4- 3HaHMA:
OcyiectBrsieT OCHOB TIpeANPUHUMATE/LCKON  /IeATeIbHOCTH B
OpraHu3aluo u cepBHuCE;
T71aHMpOBaHUe OcHOB BHYTpU(HPMEHHOT0 TUIAHUPOBAHUSI;
eI TeNIbHOCTH OcobeHHocTel OpraHu3aiuu JlesiTeNIbHOCTH
nerapTaMeHTOB TIPeATIPUSTHIA OOII|eCTBEHHOTO MUTAHMUS, TOCTUHUI]
(cmy»x0, oTAeNIoB) | M MHBIX CPEZCTB Pa3MeleHuUs;
TOCTUHUYHOT O OCHOBHBIX  TIOKa3aTesieu XapaKTepHU3yHoLIUX
IIK-1- CriocobeH - P PH3YIOI
KOMIL/JIeKca U JeITe/TbHOCTh  TIPeJTIPUSATHN  OOIIIeCTBEHHOTO
OCYLL[eCTBJISITh
MperpUusITUs TOCTUHUL] ¥ UHBIX CPE/ICTB pa3MellleHus;
CTpaTeruueckoe 1
00I11eCTBEHHOT O YMeHus:
TaKTUUeCcKoe
S MUTaHUS Anamu3vpoBath  WH(pOpPMaLUi0 00  OCHOBHBIX
y Ou3Hec-mipolieccax B JierapraMeHTax (ciykb6ax,
JlerlapTaMeHTaMu -
(cyxBamu OTZies1ax) MpeANPUATHI MUTAaHWUS U TOCTETIPUHMMCTBA
oTenamu) ’ C 11eJ1bI0 pa3paboTKU yIpaB/ieHUeCKUX pelleHui 1o
. OpraHu3alvy U TVIAHUPOBAHUIO UX JeATeTbHOCTH;
rpeAnpUsTUN cdepbl
PaccuntbiBaTh OCHOBHbI€e TroKasaresy,
FOCTETPHUMCTBA 1 XapaKTepu3ylolIue JesSTebHOCTh  TPeIpUSTUNA
00I11eCTBEHHOT O P PH3YIOI A PeATIp
00I1IeCTBEHHOT O TIUTAHUS;
MUTaHUS
HaBbiku:
Bribopa MeTo/0B oOpraHu3alid JiesTelbHOCTH
TIPeATIPUSTAN TTUTAHUS;
[TnaHupoBaHUs TiOKa3aTesiel, XapaKTepu3yHLUX
OCHOBHbIE O13HeC-TIPOIIeCChI/IeTIapTaMEHTOB
(cmyk0, oOTAenoB) TpeANPUATAN TUTaHUS U

rOCTernpuruMcCTBa,




IIK-3 - Cnocoben
OpraHU30BbIBaTh
CUCTEMHBIN
KOHTPOJTb
TIPOIIECCOB,
pecypcoB, KauecTBa
ycayT u
obcmyKuBaHUS,
TIPOBO/JIUTh  OL|EHKY
3¢ (eKTUBHOCTH
(bYHKLIMOHUPOBAHUS
JlerlapTaMeHTOB
(cmy>xk6,  OTZesioB)
TIpeIIpUATUN
TOCTENPUUMCTBA U
00I11eCTBEHHOTO
TTUTAHUS

OousHec-

IK-3.4-
Criocobex
OCYIL|eCTBJISITh
KOOP/IMHAIUIO U
KOHTPOJTb,
TIPOBO/IUTH OIIEHKY
3¢ deKTUBHOCTH
nesITeTbHOCTH
erapTaMeHTOB
(cmy0, oTmesnoB)
TOCTUHUYHOTO
KOMIL/IEKCa U
MpeNpUSATUS
00IIIeCTBEHHOT O
MTUTAHUS

3HaHusA:

OCHOB opraHv3alyi BHyTPU(PUPMEHHOTO KOHTPOJIsS
B FOCTUHUYHOM KOMIUIEKCe W Ha MpeAnpUsTUr
00I11eCTBEHHOT O TIUTAHUSI;

MeTtozioB o1jeHKU 3(h(PeKTUBHOCTH IesTelbHOCTH
JlerapTaMeHToB (C/Ty>KO, OT/Ie/IOB) TIpeIPUSTHIA
TOCTUHUYHOTO  KOMIUIeKCa M OOILeCcTBeHHOI0
MUTaHUs, B TOM 4ucsie 3¢ (HeKTUBHOCTH CUCTEMBbI
KOHTPOJIS];

Ymenus:

OnpenensTb OCHOBHble HarpaB/eHUs CO3/aHUs
CUCTeMbl KOHTPOJII B TOCTUHHI[AX W  WHBIX
cpeicTBax  pasMellleHMs, Ha  TpeANpUsITUIX
OO0ITIeCTBEHHOTO THMTaHUs, TIPUHIIMAIIBI OLIEHKU eé
3¢ deKTUBHOCTY;

Ananu3vpoBaTh  3((eKTUBHOCTb  [IesITeTbHOCTU
JerapTaMeHToB (Cy»k0, OTJe/I0B) TOCTUHHUYHOTO
KOMIIeKCa W TIPeATpUsiTUs  0OLeCTBEHHOTro
MUTaHus, B TOM uuciie 3((eKTUBHOCTb CHUCTEMBI
KOHTPOJISI;

HaBbiku:

Onpenenierusi GopM U MeTOZ0B KOHTPOJIsT OU3HecC-
TIPOLIECCOB  JleTlapTaMeHTOB  (CIy’KO,  OT/e/oB)
TOCTUHUYHOTO  KOMILIEKCa U TIpeJNpUsTUN
00I1IeCTBEHHOTO MMUTAHMS;

OtieHKH 3¢ deKTUBHOCTU JlesiTe/TbHOCTH
JerapTaMeHToB (C/y»kK0, OTZAenoB) TIpeArpUSTUN
OOIL[eCTBEHHOTO  TMTaHWA W  TOCTUHUYHOTQ
KOMILJIeKCa, B TOM uucie 3((eKTUBHOCTU CUCTEMBI
KOHTPOJISI;




3. MecTo ACOMIUIMHBI B CTPYKTYpe 00pa3oBaTe/IbHON MPOrpaMMbI

HucuunuHa b1.B.07«OpeaHuzayusi u naaHuposaHue OesimeabHOCMU

npeonpusimuli  cepeuca»

ABJIIETCST  OUCYUNAUHOU yacmu yuebHO20 N/AHd,

¢opmupyemoli yuacmHukamu o6pazoeamesibHbIXx OMHOWeEHUU AJis TIOATOTOBKU
CTyZeHTOB 1o HaripasyeHuto 43.03.01 - Cepsuc.

JucounanHel (MOAy/n),

IPAKTUKH y4e0HOro ITocnepyromue
IIudp IlpepinecTByONHe AUCHUNIMHBI I/IaHa, B KOTOPBIX JAUCLIMIIMHBI
KOMIIeTex (Mopaynu), yueOHOro n/iaHa, B KOMIIeTeHI[UsI (Mopynu) yuedHOTO
- KOTOPBIX 0CBaUBaeTCHA OCBauBaeTcs IJ/IaHa, B KOTOPBIX
KOMIIeTeHI|UsA napaJ/uieJibHO C OCBauBaeTcs
HU3y4yaeMou KOMIIeTeHI{UA
JUCIMITMHOM
MK-1 OcCHOBBI (PMHAHCOBOTO, ConuanbHO-Ky/IbTypHas | JJoKyMeHTallMOHHOe
OyXranaTepCcKoro M CTaTUCTUYECKOTO | AeATeslbHOCTD B chepe obecrieueHre
yueTa B cdepe rocTellpuMMCTBA U Ha rOCTelpUMMCTBA U ynpassieHus (7
NpenpusaTUaX nuTtanus (3,4 00I1IeCTBEHHOTO MUTAHMUS cemMecTp)
cemMecTp) (5,6 cemectp)
busnec-
[TporpammMHOe obecrieueHue U YmnpasiieHue rnepcoHanoM| rmaaHupoBanHue (7,8
aBTOMaTH3aLys J1esiTelbHOCTH B NpoeCcCcroHaNIbHOM cemecTp)
NIpeJTpUATUNA TUTaHUSA U JesaTenbHOCTH (5,6
rocrenpuuMcTBa (3 cemecTp) cemecTp) MapKeTHUHIOBBIe
KOMMYHUKaLW/
Teopus opraHusanuu u [IpousBojCcTBeHHAs YnpasneHue
OpraHu3alMOHHOe M0BefieHre/ npakTvka (CepBUCHasi | KOHKYPEHTOCIIOCOOHO
CrpaTernueckuii MeHePKMeHT (4 npakTuka) (6 cemectp) | cTbero npegnpustus (7
cemMecTp) ceMecTp)
[Tpowr3BocTBEHHAs MpaKTHUKa OTeuecTBeHHBIN U
(Opranu3alioHHO-yTIpaB/ieHuecKas 3apy0e>KHBII OTIbIT
rpakTHKa) (4 cemecTp) OKa3aHus yCJIyr
00ITIeCTBEHHOT O
MUTaHUS U
rocrernpuuMcTBa (7
ceMecTp)
TpynoBoe npaBo(8
cemMecTp)
[K-3 Teopus opra"Husanuu u TexHunueckue cpejcrsa U YnpasneHue

OpraHu3sallMOHHOe MoBejeHue /
CrtpaTeruueckuii MeHePKMeHT (4

TeXHOJIOTUU B chepe
rOCTeNpUUMCTBA U

KaueCcTBOM YCJIIyT U
obcykKuBaHUS B

cemecTp) 00I1IeCTBEHHOTO MATAHMUS cdepe
(5 cemectp) rOCTeNpUUMCTBA U
TexHuueckue cpeficTBa U 00111eCTBEHHOTO
TeXHOJIOTUU B chepe [IpaBoBoe nuTtanus (7
rOCTeNPUUMCTBA 1 0OII[eCTBEHHOTO | perysvpoBaHue B cdepe ceMecTp)

7




nuTaHus (4 cemectp)

TOCTENPUUMCTBA U
00I11eCTBEHHOT O TTUTAHUS
(6 cemecTp)

YripaBiieHue KaueCTBOM
yCIIyT ¥ 00CTy>KUBaHUS B
cdepe rocTernpuUMCTBa U
00I11eCTBEHHOT'O TTUTAaHUU

(6 cemecTp)

[Tpou3BoacTBeHHAs
ripakTuka (CepBucHas
rpakTuka) (6 cemecTp)

[JoKymeHTal[iOHHOe
obecrieueHre
ynpassieHus (7
ceMecTp)

CepBuc B UHAYCTPUU
00I11eCTBEHHOTO
UTaHus/
PectopaHHbIii O13HeC
(7 cemecTp)

CepBuc B UHAYCTPUU
rOCTeNpUUMCTBA/
['oCTUHUYHBIN OH3HeC
(7 cemecTp)

4. O6beM JUCIMIITHHBI (MO/1y/151) B 3a4eTHBIX eJUHUIIAX C YKa3aHHEM
KOJTMYECTBA aKaIeMHUECKHX H/IH ACTPOHOMHMYECKHX YaCoB, BbIie/IeHHBIX HA
KOHTAKTHYIO pa0doTy 00yUyaromuxcs C nmpemno/jaBaresieM (10 BUAAM yueOHbIX

3aHATHI) M HA CAMOCTOATE/IGHYI0O PadoTy 00yUJarommuxcst

O6111asi TPY/J0EMKOCTb OCBOEHHsI yueOHOM AUCIUIIIMHBI «OpeaHuzayus u
Nn1aHuposaHue odesime/nbHOCMU npednpusimull Cepeuca» COCTaB/seT 7 3aueTHBIX
e IUHUL] UIr 252 aKaJleMAYeCKUX 4aCoB.

Ne cemecTpa Ne cemectpd  Bcero,
Cemectp 6
5 aK.4yacoB
OO6r11ast TPyI0€MKOCTh (BCETO aK. YacoB / 3.e1) 108/3 144/4 252/7
Jlekuyu 16 28 44
KonrakTnas pabora IIpakTHueckue 3aHATUA 28
32 60
CaMocTosiTenibHast paboTa 24 34 58
Bu npomMe)xyTouHOM
daTTeCTalyn 9K3daMeH, KypCOBas 2’3/33’7 4’3/49,7 90
(koHT.pab. / camocCT. pabota
pab.)




5. Copep)xaHue JUCHMIUIMHBI (MOAY/is1), CTPYKTyPUPOBaHHOe 0 TeMaM

(pa3AEJIaM) C YKd3dHHMEM O0TBEJJ€HHOI'0 Hd HUX KO/IMYECTBd dKd/IEMHUYECKHUX
HW/IN dCTPOHOMHUYECKHUX YdCOB U BU/10B y‘IEGHbIX 3aHATHH

Tpy0eMKOCThb
KonrakTHas SR Copgepxxanue
paboTa ¢
X
Haumenosanue =
o
No paszena = =
3} = =
JVCLIMIIAHEI (TeMa) | 2 =
: |g
= =
N
9]
o
=
S cemecTp
[ToHsiTHe ¥ OCHOBHBIE XapaKTePUCTUKU.
Knaccudukauus nipeanpustuii (o 'K
PD). OO61epoccuiickue
K/iaccupuKatoppl U UMX pOlb B
OpraHu3aLuu JesiTeNIbHOCTH
[IpepnpusTus npeanpusTii  cepsuca. OcobeHHOCTH
cepBuca B NpeAnNpUHUMATEbCKON [1eTe/TbHOCTU B
COBpeMeHHOMU chepe cepBuca. Kommepueckue U
1. | 2xoHoMuKe. 34 4 8 9y | HeKOMMepueckue TpeANpUSATHS
" | OcHoBbI cepBuca.Marnble mipeAnpusTus B chepe
rpeANpUHAMATe/Ib- cepBrca.OcoOeHHOCTH  MpeATNpPUATHI
CKOM [1eiTelIbHOCTH 00111eCTBEHHOTO MATaHUS.
B CepBHUCe OcobeHHOCTH NpeANpUsTANA
TOCTUHUYHBIX YCIIyT. JTaribl
OpraHu3aluu JesiTeNIbHOCTH
TpeAnpUsITU cepBuca.
Hasnoroo6oxenue NpeANpUsTANA
CepBucCa.
CopepxaHve  OpraHW3aljMOHHO-
yIpaBeHuYeCKOu JlesiTeNIbHOCTH
TpeNnpUsITUNA cepBuca.
[Tpon3BO/CTBEHHBIM rpotiecc
Opranusanus u P A poul
DAB/IEHIe nipeanpusTUs ceppuca.Crieluanu3anus
yrip Y KoolepupoBaHue B chepe cepBuca.
MpOLIeCCOMOKAa3aHu
CTpyKTypa npotiecca OKa3aHusl yCIyTH.
g ycnyr. busnec-
2. 33 4 8 21 BbusHec-niporieccel Ha
TIpPOLIeCChI
. MpeJNpuUsITUSIX  CepBUCA. busnec-
TIpeJIIpUSITUNA
TMPOLIeCChI Ha TMIpeNpUATHUSIX
cepBuca.
o0IlleCTBEHHOTO  TMTaHUsl.  BusHec-
TMPOLIeCChI Ha TMIpeNpUATHUSIX
TOCTUHUYHBIX yCayr. OpraHusauus U
palLMoHaM3arust OM3HeC-TPoIieCcCoB.
3 Crpykrypa 34 4 8 oy [Tonsarue CTPYKTYPbI
TIpeANpPUSITUS TIpeANpUsITHS. [1pon3BOACTBEHHO-




cepBuUca. TeXHOJIOTuUecKast CTPYKTypa
OpraHu3aLyoHHbIe nipeanpustTus. CTpyKTypa nNpeanpusTui
CTPYKTYPbI 0011]eCTBEHHOTO MUTaHUs u
yTipaBJ/ieHUst TOCTUHUYHBIX YCIyT (JenapTaMeHThl,
NpeJrpusiTUeM. oTAenbl, CayxO0bl). VHHOBaLMOHHBIE
KoopavHatwms u CTPYKTYpbl ~ TIDeJTNIDUSTUN  CepBHUCa.
KOHTPOJTb CTpyKTypa MpeJnpusiTUsi CepBuUca MpHU
JiesiTeTbHOCTU ¢panuaiizvnre. CeTeBble MpeANPUSATHUS
ro/ipas/iesieHueM. cepBuca. VIHTepHeT-OM3HEC B cepBuCe.
AyTcopcuHr B CepBUCHOU
JlesITeJIbHOCTH. OpraHu3aloHHbIe
CTPYKTYPHbI yIIpaB/ieHuUsI MpeANpUsITUEM:
Kaccudukanus v Bbibop. OpraHu3arys
KOHTPOJIsI JlesiTe/IbHOCTH
JenapTaMeHToB  (Cy>kO,  OTZesioB)
TIpeJINPUSITUI CepBUCa.
[Ipepnipustue KakK
MMYILIeCTBEHHbIM KOMIIJIEKC. AKTUBBI
npeanpusatus.  OCHOBHOM  KamuTas
(ocHOBHBIE CpejCTBa) MpeANPUSATHS.
JIu3uHr obopyzoBaHusl. ApeHpia
HMMYI1leCTBa.
. HemaTtepuanbHbie AKTHUBBI
Vimy11iecTBeHHBIN N
COMILIEKC Tpe/iNpUsiTUI CepBuUCa.
34 4 8 22 O6opoTHbIi KanuTan (000pOTHBIE
NIpeIpUsTUS
cepEca. cpeAcTBa, OOOPOTHBIE AKTUBBI) Kak
cocTaBHas 4yacTb HMMyIllecTBa
TIpe/iNpUsITHSI.
[Tokasarenu, XapakTepu3ylollye
VMIMYILleCTBEeHHBIN KOMIUIEKC
TIpeTpUsITUSI. YnpaBneHue
VMIMYI1leCTBEHHBIM KOMILJIEKCOM
TIpe/INpUsITUSI
Wtoro J1, 1ip. caM.p 72 |1 16 | 32 24
DK3aMeH 36 2,3 33,7
Wtoro 3a 5 cemectp 108 | 16 | 34,3 | 57,7
6 cemecTp
[TonsiTre 15 BU/IbI
BHyTpU(UpMeHHororiaHupoBaHus. OcH
OBHble  MeTOAbl U  HWHCTPYMEHTHI
OcHOBBI MJIaHUpOBaHus. Buael mMaaHoB U UX
BHyTpUUpmeH- HasHaueHWe. VIHBeCTUL[MOHHBIA TUIaH
HOT'0 nipearnpusiTusi. OlleHKa 3KOHOMUYeCKOH
MJlaHUpOBaHusi Ha | 22 | 7 7 8 | apdekTrBHOCTU WHBECTULIUM.
MIpeTPUSATUSIX CopepxaHue u CTPYKTYypa
cepBuca. (uHaHCOBOTO TIJTAaHUPOBaHUS Ha
TIpenpUsITUU cepsl cepBuca.

CTpykTypa ¥ TOpSJOK pa3paboTku
nnaHa peanusaguu  ycayr.  OrneHka
1oTpeOHOCTeN phIHKA B YC/IyTax.
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[TnanupoBanue cObita. [Tokasareny,
WCII0/Ib3yeMble B riporiecce
TIJIAaHMPOBaHMSI.
CyIIIHOCTH ¥ OCHOBHbIE 3/IEMEHTHI
OopraHu3aluv TpyZa. YCIOBUSI Tpyja.
Tpyn u 3apaboTHast Hopwmel 1 HopMaTuBel TpyZa. TpyoBast
rjara Ha JUCLIUTUIHA. [TnanvpoBaHue
TIpe/NpUsITUSIX YKUC/IeHHOCTU TiepcoHana. OcobeHHOCTH
6 | cepBuca: 22 7 7 8 | mepconHana mipeAnpUATH  CepBUCa.
OpraHu3anus u [Tpor3BoguTENBHOCTD TPY/A.
TJIaHUpOBaHUe @®opMbI U CUCTEMBI OTIaThl TPY/a.
MartepuanbHoe U HemaTepuajbHOe
CTUMYJIMpOBaHue Tpyja. PoH/| OraThbl
TpYZa.
ITonsiTue, COCTaB U
K/1accudurKauys u3zepkeK
ripeArpusTiil cepBuca. CebecTOMMOCTh
npoaykuuu, pabor, ycayr. Cwmeta
3aTpart. YIipaBJieHue u3fiep>KKaMu.
W3nepxky, P P ACP
[ToHsiTvie, CyLIHOCTb, BUIABI U
MIpUOBLTH u
byHKIMKM ~ OpubbBLIM.  YTIpaB/ieHHe
peHTabebHOCTh
npubbUTbi0.  PeHTabenbHOCTH KAk
JlesiTeTbHOCTH .
. OLIeHOYHBIH roKasaresb
7 | npeanpUsATHA 23 | 7 7 9
3¢ deKTUBHOCTH TIPOM3BO/CTBEHHO-
cepBuca. lleHoBas o o
X031CTBEHHOM JiesITelTbHOCTH
TOJIUTHKA
S — TIpeTIpUsITUSI.
PEATI Touka 6e3yObITOUHOCTH.
cepBuUca.
[Touatue u BuAbBl LeH. Metoabl
LeHooOpa3oBaHusi. LleHoBasi cTpaTerus
Y LIeHOBasi TOJIMTHMKA. Buabl 1jeHOBOM
nomtuku.  OcoOeHHOCTH  1]eHOBOM
TIOJINTUKY TIPEeJITIPUSITUN CepBucCa.
banaHc mipeAnpusiTUsi U €ro
aHamms. Ananus (buHaHCoOBOM
OueHka YCTOWUMBOCTH TIPeATNIPUSTUS. AHamu3
3¢ deKTUBHOCTH JUKBUJHOCTA U TUIaTEXXeCITIOCOOHOCTH
¢uHaHCOBO- nipenpusaTUsi. OCHOBHBIE TIOKa3aTesu.
X0351CTBEHHOU OreHka 3¢hdeKTUBHOCTU
8 | mesrennbHOCTH 23 7 7 9 | xo3sliCTBeHHOU JesTenbHOCTH. OlleHKa
TIpeNpUsITUS () (0):10)71 aKTUBHOCTH
cepBuca. nipenpusaTUs. OCHOBHBIe MOKa3aTesu.
BHyTpurdrpmMeHHbI Opranu3sanysi BHYTPU(PUPMEHHOTO
11 KOHTPO/b KOHTPOJIsS JlesITeNIbHOCTH
No/ipas/ie/ieHn NpeAnpuUsiTys C YYETOM
O13HeC-TpoLIeCCcoB
Wtoro 1, rip. cam.p 90 | 28 28 34
Kypcogas pabota 18 2 16
DK3aMeH 36 2,3 33,7
Ntoro 3a 6 cemectp 144 | 28 | 32,5 | 83,5
Ntoro no Kypcy 252 | 44 | 66,8 | 141,
2
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6. IlepeueHnb yueOHO-MeTOJUUECKOT0 00ecneueHuUsi A/IA CAaMOCTOSITe/IbHON
padoTHI 00yYaOIIUXCSA M0 JUCHUILUIHHE (MOZYJTIO)

Ne Buzipl camocTosiTesTbHOM paboThI TpynoeMKOCTb, dopma KOHTPOJIS
aK.4achl
5 ceMecTp
1. ITpopaboTKa TeOpeTHUUECKOT0
MaTepuasa 1o KOHCIeKTaMm JIeKLWH, Koncynbranus
PEeKOMeH/J0BaHHOM JIUTeparType, 8 TripernoziaBare’is,
JIOTIOJIHATE/IbHBIM UCTOYHMKAM yCcTHOe cobece/joBaHre
vHopMaLu
2. [ToaroroBka K MpakTUUeCKUM BricTyrinenue c
3aHSATHSIM: TIOUCK HE0OXOAUMOU JIOK/aZioM,
nHdpopmalmu, obpaboTka 8 Tipe3eHTaLys,
vH(bopMallvK, HarrcaHye JOoK/aza, OTBeThI Ha
JIMCKYCCUOHHbIE
BOIIPOCHI
3. [ToaroToBka K TeKylllel aTTecTaliu TecTsl,
(TecTpOoBaHUe, BBIOTHEHHE 8 VHJUBU/YaJIbHbIE
VH/IMBU/1ya/IbHBIX 3a/laHUN) 3a/laHus
4, [ToAroToBKa K MpoOMe>XXyTOYHOU YcTHOe cobecejoBaHue,
aTTecTaluu 337 BrinosiHeHue
(BOMPOCHI K 3K3aMeHy, ’ MpaKTUUeCKUX 3aJaHUui
TpaKTUUeCKUe 3aJjaHusl)
Wtoro 3a 5 cemecTp 57,7
6 cemecTp
1. [TpopaboTKa TeopeTHuecKoro
MaTepuasa o KOHCIeKTaMm JIeKLWH, Koncynbranus
PeKOMeH/J0BaHHOM JIuTepaType, 11 rperosasare’is,
JIOTIO/THUTE/TbHBIM MUCTOUYHUKaM yCTHOe cobece/joBaHKe
vHbopMalu
2. [ToaroroBka K pakTU4eCKUM BeicTyruienue ¢
3aHSTHSIM: TIOMCK He0OX0AUMOM JIOK/azioM,
uH(popMmarmu, 06paboTKa 1 Tipe3eHTarys,
vH(popMallMy, HalrcaHye J0K/aza, OTBeThI Ha
JIUCKYCCUOHHbIE
BOIIPOCHI
3. [ToaroToBka K TeKylllel aTTecTaldu TecTsl,
(TecTpOBaHUe, BBIOTHEHHE 11 VIH/IUBU/lyaJIbHbIe
VH/IMBU/1ya/IbHBIX 3a/laHUN) 3a/1aHus
4. [TogroroBka K IpOMeXyTOUHOU Kouncynprarus
aTTecTaluu (KypcoBasi paboTa) 16 riperno/iaBare’is,
yCTHOE cobece/loBaHUe
5. [ToaroToBKa K rpoOMeXyTOUHOMY YctHoe cobecejoBaHue,
KOHTPOJTIO 335 BrinosiHeHue
(BOIIPOCHI K 3K3aMeHY, ’ NPaKTUYeCKUX 3a/|laHuM
TIpaKTHYeCKUe 3a/laHust)
Wtoro 3a 6 cemecTp 83,5
Wtoro 3aroa 141,
2
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[7isi camocTosITesTbHOM paboThl TI0 AWCLUTIIMHE (MOAY/I0) oOyuaroifuecs
HCTIOJB3YIOT C/iefytoiiee yueOHO-MeToguueckoe obecrieueHue:

1. BactokoBa, A. T. OpraHuszanus TMpOU3BOACTBA U OOCTY)XMBaHUS Ha
TIPeATNPUATUSIX OOI[eCTBEHHOr0 MUTaHUs : yueOHUK Ajisi GakamaBpoB / A. T.
BactokoBa, T. P. JTtoGelikas ; noj pes. npod. A. T. BactokoBoii. — 3-e u3.
— Mocksa : U3patenbcko-Toprosas Kopnopauus «amkos u K°», 2020. -
416 c. - ISBN 978-5-394-03803-7. - Tekct : snektpoHHbid. - URL:
https://znanium.com/catalog/product/1091555

2. T'ykoBa, O. H. Opranuszanusi U IJIaHUPOBaHUE JeATebHOCTU TIpeAIpUsTHUH
cdepnl cepuca : yuebHoe rocobue / O. H. I'ykoBa. - Mocksa : ®opym, 2019.
- 160 c. - (Briciiee obpa3oBanue: bakanaBpuar). - ISBN 978-5-91134-661-4. -
Tekct : anekTpoHHbIi. - URL: https://znanium.com/catalog/product/1007945

3. TexHonoruss W opraHu3alusi TOCTUHUYHBIX yCayr : yuebnuk / JI. H.
CemepkoBa, B. A. bemskoBa, T. W. IllepcroburoBa, C. B. JlaTblHOBa. —
MockBa : HMH®PA-M, 2019. — 320 c. — (Bubicimiee obpa3oBaHue:
bakanaspuar). - ISBN 978-5-16-010163-7. - Tekct : smekTpoHHbIA. - URL:
https://znanium.com/catalog/product/1023718

4. ®oHJ OLEHOYHBIX CPeJCTB MO AUCLUIUIMHE «OpeaHu3ayusi u naaHUpoeaHue
desimesnbHOCMU npednpusimuli cepeuca».
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7.DoH/; OLIeHOUHBIX M MeTOJUUEeCKHUX MaTepUa/IoB /I/if IIPOBeeHUus
MPOMEKYTOUHOM aTTeCcTalji 00yJaroIuXcs Mo JUCIUILIHHE

7.1. Bonipocskl AJisi NPOBeJeHNusl IPOMEeXYTOYHOM aTTecTanuM (IK3aMeHa)

1. TlpusHaku  mpeAnpuATAS W XapakKTepUCTUKU  MpeArnpuATUs. Buzbl

MpeANpUATUNA ¢ oOpa3oBaHueM U 6e3 oOpa3oBaHUs FOPUANYECKOTO JTUIIa.

Ob1epoccuiickue K1acCu(UKaTOpbl M UX POJIb B OPraHM3aluY JesTeTlbHOCTH

MpeNpUsITAA CepBUCaA.

KomMmmepueckre 1 HeKOMMepUYeCKUe TIpeAnpUsiTUs CepBUCA.

Marbie TipeAnpusiTHs B Cpepe cepBHUCa.

OTarbl OpraHU3aLyy JeaTeJIbHOCTU NPeANpPUsITHS CEPBUCA.

Oco6eHHOCTH TIpeATNIpUATHNA 00I1[eCTBeHHOTO TTUTaHMS.

Oco6eHHOCTH TPeANPUITUN TOCTUHUYHBIX YCYT.

Hasoroo6/05keHue TpeIpyUsTHI CepBUCa.

@®opMbl U METOAbl TOCYJAapCTBEHHOU TIOAJEP)KKU TMpEeNpUATUM MaJioro

busHeca B pernoHax P®P (Ha rpumepe 0JHOTO U3 PETMOHOB).

10.0OcobeHHoCTH NpeANpUHUMATEIbCKOM IesiTe/IbHOCTU B cepe cepBuca.

11.Copep>kaHue opraHMW3allMOHHO-YPaBIeHYeCKOW JesATe/IbHOCTU MpeTIpUsTUN
cepBuca.

12.TTpou3BO/ICTBEHHBIM MPOLIECC MPeANpPUITUS CepBUCa.

13.Crieriuanu3saniysi ¥ KoorepupoBaHue B cepe cepBuCa.

14.CTpyKTypa nporecca oOKasaHus yCayTu.

15.busHec-mpolieccbl  Ha  TIpeAnpuaTHUax — cepBuca.  OpraHusaius U
parrioHau3aius 6r3HeC-TIpoLeCCoB.

16. Br3Hec-Tipo1iecchl TIPeATNPUITHNA 00II[eCTBeHHOTO TTUTaHMUS.

17.bur3Hec-mipoLiecchbl NpeArnpyUsaTUN TOCTUHUYHBIX yCIYT.

18.Tlonsitie  CTpPyKTYypbl TipeArpudaTus. [Ipou3BOACTBEHHO-TEXHOJIOTAUeCKast
CTPYKTYypa MpeArpUsiTUs.

19. CTpyKTypa NpeArpusaTHA 0011[eCTBEHHOTO ITATaHUS.

20.CTpyKTypa NpeArnpusiTUi TOCTUHUUHBIX YCIIYT.

21. 'HHOBAILIMOHHbIE CTPYKTYPbI MpeJrpusiTuii ceppuca. VIHTepHeT-6U3HeC B
cepBuce.

22. CTpyKTypa NpeAnpusTUsi cepBrca Npy (ppaHYaii3vHre.

23.CeTeBble TIpeANIpUATHS CepBuCa.

24. AyTCOpPCHHT B CEPBUCHOM eSITe/TbHOCTH.

25. OpraHu3alMOHHbIe CTPYKTYPhI YIpaB/ieHusl NpeJrpusiTieM: KaacCUpUKaLus
1 BBIOOP.

26. KoopauHaList ¥ KOHTPOJIb [JIeITeIbHOCTH JiellapTaMeHTOB (OTZesioB, CIyK0)
TIPeTIPUSATUN 0011[eCTBEHHOTO MTUTaHUS.

27.KoopauHaLvst ¥ KOHTPOJIb [IeITeIbHOCTH JiellapTaMeHTOB (OTZesioB, CIyK0)
TIPeTIPUATHN TOCTUHAYHOTO OM3Heca.

28.TlpeanpusiTue Kak UMYIeCTBEHHBIN KOMILJIEKC. AKTUBBI MPeIPUSTUS.

29.0cHOBHOM KanuTas (OCHOBHbIe CpeZicTBa) rpeAnpusitTys. [Tokasatenu.

30.JIu3uHr obopyoBaHus. ApeHzia UMYIlleCTBa.

31. HemaTrepuabHble akTUBbI MNPeANPUSITUM CePBHUCA.

N
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32.060poTHBIM KamuTan (0O0poTHBIe cpefcTBa, OOOPOTHBbIE AaKTUBBI) Kak
COCTaBHasi YaCTh UMYIL[eCTBa NpeAnpusiTys. [lokaszaTenn.

IIpyMepHBIe NPAKTHKO-OPHMEHTHPOBAaHHbIe 3aJjaHUAK IK3aMeHY

1.Ilpeanpustre cepBuca NpUoOpesno OCHOBHOe CPeACTBO CTOMMOCTHIO 120
Thic. py06. 5 wmapra. [ 1jesieii HajlOroBOTO yyéTa TMpeANnpusiTe BbIOpaso
JIMHEWMHBIM  MeTOJ, aMopTu3aluu. PaccuuTtath CyMMy aMOpTU3aLMOHHBIX
OTUMC/IEHUH 3a OIMH MeCSL] U 3a TeKYILIUU TOJ.

2.0nviurTe CTPYKTYPYy NPOM3BOACTBEHHOrO IIpoliecca Ha TpeAnpUsiTUd
o0IlleCTBEHHOTO TuTaHus (BWJ, TIpeAmnpusTds 10 BbiOOpY). Brbigenute
TeXHOJIOTUUecKre, BCTIOMOraTe/ibHbie U 00C/Ty KUBatOII1e Orepariyu.

3. Bamemy mpearnpusitiio Heobxoaumo romeirjeHrue 50 kB.M. Ha ripumepe
OJJHOTO W3 MYHHULIMIAIBHBIX 00pa30BaHUI TIPOAHAM3UDPYHTE TIPeJ/IOKeHUs T10
apeHjie. Cnenanite BbIBOJBI.

[TosiHbIN KOMILIEKT 3a/laHUd U 3TaroB (POPMUPOBaHUSI KOMITeTEeHLIUU
nipefictTaB/ieH B DOH/le OLIEHOUHBIX ¥ METOAUUECKHUX MaTepUasioB ZJisl TIPOBeJeHHs
TIPOMEXXYTOUHOM aTTeCcTal[ii OOyuarol[uXcs M0 AUCIUIUIHHE, 0(hOpM/IeHHBINA
OT/leJIbHBIM JIOKYMEHTOM, Mpe/ICTaB/eH B TIPUIOKeHUH 1.

7.2. Bonpocskl Ajisi NPOBeJeHnsl MPOMEeXYTOYHOH aTTecTanuM (IK3aMeHa)
1. Tlpy3Haku TIpeANpUSTHAS W XapaKTePUCTUKWA  OpeAnpusTus.  Bugel
TipenpusATHM ¢ oOpa3oBaHueM 1 6e3 06pa3oBaHus FOPUINUYECKOTO JIUIIa.
Ob1epoccuiickie K1acCU(hUKaToOpbl ¥ UX POJTb B OPTaHM3alUU JIeATeTbHOCTH
NpeNpUATANA CepBHUCa.
KomMmepueckre 1 HeKOMMepueCKre MpeArpyusTUsl CepBuca.
Marble npeanpusTusi B cepe cepBuca.
JTanbl OpraHu3aLyu JesaTelbHOCTH MPeANpUsTUS CepBUCa.
Ocob6eHHOCTH TIPeANIPUATHIA 00111eCTBEHHOT'O IMUTAHMUSI.
Oco6eHHOCTH TpeATNPUITANA TOCTUHUYHBIX YCIIYT.
HanoroobJiokeHue npeAnpysTHi cepBUCa.
@opMbl U MeTOAbl TOCYJAapCTBEHHOU TIOAJEP)KKU TMPEeIINPUATUM MaJioro
6usHeca B perroHax P® (Ha ripumepe 0[HOTO U3 PETHOHOB).
10.0OcobeHHOCTH MpeATNPUHUMATE/IbCKOM IeaTeTbHOCTH B cdepe cepBHca.
11.Copep>xaHue opraHA3allMOHHO-YMNPABIEHYECKOW JeATe/IbHOCTU MpeIIPUSTUN
cepBuca.
12.TTpon3BOACTBEHHBIN MPOLIECC TIPeIPUsITHS CepBHCa.
13.Crieriuanu3aiiysi ¥ KoorepupoBaHue B cepe cepBHca.
14.CtpyKTypa mporecca oKka3aHus YCIyTH.
15.bu3Hec- mpoueccel Ha  OpeAnpuATUsX — cepBuca. OpraHusanus U
paLMoHanu3aus Or3HeC-TpoLecCcoB.
16. bu3Hec-mipo1ecchl MpeAIpUsITHI 00I[eCTBEHHOTO TTUTaHUSI.
17.bu3Hec-Tipoiiecchl peANpUsITHN TOCTUHUYHBIX YCYT.

N
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18.Tlonsitvie CTPYKTYyphl TmipeArnpuaTus. [Ipon3BOACTBEHHO-TEXHO/IOTAUECKast
CTPYKTYypa MpeArpUsiTHs.

19. CTpyKTypa NpeArpusaThii 0011[eCTBEHHOTO MTATaHUS.

20.CTpyKTypa npearpusiTuidi TOCTUHAYHBIX YCIIYT.

21. IHHOBAIMOHHBIE CTPYKTYPhI TIPEATIPUATHN cepBuca. VIHTepHeT-OU3HeC B
cepBuce.

22. CTpyKTypa nNpeAnpusTUsi CepBrca Npu (ppaHUYan3vHre.

23.CeTeBble IpeJIIpUsaTHs CepBUCa.

24. AyTCOpPCHHT B CEPBUCHOM /1eITe/IbHOCTH.

25. OpraHu3alOHHble CTPYKTYPbI yIIpaB/ieHUs TMpeAIpUsTheM: KaacCU(UKaIIUsS
1 BbIOOD.

26. KoopauHaliyst ¥ KOHTPOJIb [JIesiTeIbHOCTU JierlapTaMeHTOB (OTZe/ioB, CIyxK0)
TIpeTIPUSITUN 0011[eCTBEHHOT'O MUTaHUS.

27.KoopauHaLsi ¥ KOHTPOJIb [IesiTeIbHOCTU JierlapTaMeHTOB (OTZesioB, CIyK0)
TIpeTPUSITUN TOCTUHAYHOTO OM3Heca.

28.TlpeanpusiTue Kak UMyILeCTBEHHbINM KOMILIEKC. AKTUBBI PETIPUATHS.

29.0cHOBHOM KanuTasl (OCHOBHBIE CpeicTBa) npeAnpusaTus. [lokasaTenu.

30.JIu3uHr o6opyoBaHUs. ApeHzia UMYIIeCTBa.

31. HemaTrepuasbHble akTUBbI MNPeANPUSTUM CePBHUCA.

32.060poTHBIM KamuTan (00OpOTHBIE CpeACTBa, OOOPOTHBIE AKTHBBLI) Kak
COCTaBHas 4yaCTb UMyILlecTBa fperpusaTus. ITokasaTtenu.

33.Tlonsitve U BUABI BHYTPU(UPMEHHOrO IJIAHUPOBAaHUS. BH[bI MJIaHOB U UX
Ha3HayeHue.

34. OCHOBHbIE MeTO/Ibl U UHCTPYMEHThI IJIAHUPOBaHUSI.

35.39Tarnbl JIaHUPOBaHUS JesiTe/TlbHOCTU MpeANpUsITUA CepBUCaA.

36. IHBECTULIMOHHBIA ~ TJIaH  TpeANpUSTHS. OueHka  5KOHOMHYECKOM
3¢ (PeKTUBHOCTH MHBECTHULIAMN.

37.Cojiep>kaHue U CTPYKTypa (PMHAHCOBOT'O TJIAHUPOBAHUS Ha TMpeANpUSITUN
cdepsl cepBHcCa.

38.CTpyKTypa U TIOpSIOK pa3paboTKy TIlaHa peanu3aiuyd yciyr. OrjeHka
noTpeOHOCTeN phIHKA B YCIyTax.

39. [TnaHupoBaHue COBITA.

40. Cy1JHOCTH ¥ OCHOBHBIE 3/IeMeHTbl OpraHu3aluy Tpya. Y CJIOBUS TPya.

41.HopMbl ¥ HOpMAaTUBLI TPY/a.

42 . TpynoBas aucturiiHa. Pe>kuM paboThI peAnpysATHiA cepBUCa.

43.I11aHUpoBaHWe  UYKCIEHHOCTHM mepcoHana. OcobGeHHOCTH — TepcoHasa
MpeATpUsiTANA CepBUCa.

44 .TIpousBoguTtebHOCTD TpyZa. [loka3aTenu npomusBOAUTE/ILHOCTU TPYAa.

45.P0opMBI U CUCTEMBI OI/1aThI TPyAa. POHJ, OIIaThI TPYAA.

46.MartepuasibHOe U HeMaTepuaabHOe CTUMY/IMPOBaHue Tpya.

47 IloHsiTHe, COCTaB U KIacCU(pUKALIUSA U3ZEepKeK MpeArpUsITUIA CepBUCaA.

48.CebecToMMOCTh TIPOAYKIMH, pabOT, yCIyT.

49.Cmera 3atpar.

50. YnipaBrieHue v3/ep;KKaMy Ha MpeJIIpyUsTUU CepBUCa.
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51.IToHsiTHe, CYIIHOCTb, BUJbI U (DYHKIMM TIPUOBLLIN.

52.¥YmpaBiieHye MPHUOBLILIO Ha TIPeATNPUSITUSIX CepBHUCA.

53.PeHTabenbHOCTh KaK OCHOBA OLIEHKA 3(GeKTUBHOCTH TIPOM3BO/[CTBEHHO-
XO3SIMCTBEHHOW  JledTeIbHOCTU  TpeAnpusiThs.  Buabl  mokasarenen
peHTabe/TbHOCTH.

54.Touka 6Ge3yObiTouHOCTH. IlpuMeHeHue aHanu3a 0e3yObLITOYHOCTU B
TJIAHUPOBAHWUHU [IeATe/IbHOCTH NPEJIIPUATHI CepPBUCAt0

55.11oHATHe M BUZBI L1eH Ha MPOLAYKLUIO U YCIYTHU.

56.MeTo/ib1 1IeHOOOpa30BaHUS Ha MPOAYKIUIO U YCIIYT.

57.1leHoBasi cTpaTervs U LjeHOBasi MOJIMTUKA MPeANPUSITUM CePBUCA.

58.Buzibl LIeHOBOW MOJIUTHUKY TIPeANPUSITANA cepBUCa. [Ipumepsl.

59.0c06eHHOCTH 1IeHOBOW MOTUTHKHY TIPeTIPUSTHI CepBHCa.

60.bananc npeAnpusATUs U ero aHasus.

61.AHanu3 CTPYKTYpbl UMYLLIECTBA [PeAIPUATHS.

62.AHanu3 (MHAHCOBOM yCTOMUMBOCTH TIPEITIPUSTHSI.

63.AHanu3 TMKBUAHOCTU U T/IaTeKeCTIOCOOHOCTH TPeTPUSTHSI.

64.AHanus [1e710BOM aKTUBHOCTH TPeTPUSITHS.

65. OnjeHKa 3((eKTUBHOCTU XO35IMCTBEHHOM JlesiTe/TbHOCTH.

66.0pranu3anusi BHyTPU(PHUPMEHHOTO KOHTPOJIS

IIpuMepHbIe NPAKTUKO-OPHEHTUPOBAHHbIE 3a[JaHUA K IK3aMeHY

1. [TepBoHaya/sbHasi ~ CTOMMOCTb  0O0OPYJOBaHUS ~ TOCTUHUUYHOTO
nipenpustus coctapisieT 4000 Teic. py6. 1 MapTa ObIIO BBeZieHO B [leHCTBHE
obopyoBanue Ha cymmy 50 Thic. py0, 1 aBrycra - eirje Ha cymmy 100 ThIC.py0O. 1
arnpensi BeIObUIO obOopymoBaHve Ha cymmy 40 Thic.pyb, a 1 gekabpsi - eije Ha
cymmy 30 TeIc. py6. Beero 3a roj 6b110 BeinyiijeHo npoayKiyy 1000 miT. 110 1jeHe
4500 py6. 3a mryKy. Omnpegenuts Ko3DUIMEHTHI BBOZAQ, BBIOBITHS,

Cpe/IHeTO/IOBYI0 ~ CTOMMOCTh ~ OCHOBHBIX  TPOW3BO/ICTBEHHBIX dhoHI0B,
dboHgo0TAAUY.
2. B nepBoM KBapTasie TipeJIipusTe peaaru3oBano ycayr Ha cymmy 500

THIC.pyD, CpeJHeKBapTa/lbHbIe OCTaTKA OOOPOTHBIX cpefcTB - 50 Thic. pyb. Bo
BTOPOM KBapTajie BBIMYCK TPOAYKIMHA cocTaBui 700 ThIC. pyO, ATUTENBHOCTD
oJfHOr0 000poTa 0OOPOTHBLIX CPEeACTB yBe/JWuWiach Ha Tpu AHs. Onpezaenuts: 1)
Ko3ddurpenT o60paurMBaeMOCTH M [IJIUTELHOCTbL OJHOTO 000poTa 00OpPOTHBIX
CpeACTB B TepBOM KBapTasie 2) Ko3(pduipeHT 060paunBaeMOCTd OOOPOTHBIX
CpeJCTB BO BTODOM KBapTajsie 3) JOIOJHUTeTbHYI0 TOTPEOHOCTH B O0OOPOTHBIX
cpeAcTBax (BOB/IeueHHe CPe/ICTB B 000pPOT) BO BTOPOM KBapTasie

3. Ecimv fBa TIpeAnpUSATHS 3a OJWH W TOT K€ Tepuoj TIO/TyUr/H
OJJMHAKOBYIO CYMMY TIPUOBITH, MO>KHO JTM CKa3aTh, UYTO OHU paboTany 0JUHAKOBO
3¢ dexTrBHO? O6OCHYITE CBOM OTBET IMPAKTUUECKUM PAaCUETOM.

7.3. IIpome)xxyTouHasi aTTecTanusi — KypcoBas
pabora PekomeHyemMbIe TeMbI KYPCOBBIX padoT
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1. OpraHuzaiusi ¥ TJlaHHPOBaHUE JesiITeTbHOCTU MPeAIPUSITHSI 00111eCTBEHHOT0
nuTaHus (Ha IpUMepe OJHOT0 W3 MpeANpUsTHI 00111eCTBeHHOTO MUTAHK).

2. OpraHu3auys Y MJIaHUPOBaHUe JesTeTbHOCTH MPeNPUATUS TOCTUHAYHBIX
ycayr (Ha mpuMepe OJHOTO U3 MPeJIPUATUN TOCTUHUYHBIX YCIIYT).

CTyZeHT MOJKeT OIKMChbIBaTh KaK CO3/laHhe HOBOrOo Ou3Heca, TaKk U
HarpaBJ/IeHUs1 Pa3BUTUS CYIECTBYIOLIUX MPeTIPUATHMN.

3a/iaHue M0 BBIMOTHEHHIO KYPCOBOM PadoThI:

CtpyKTypa pabdoThI U cojep>KaHue BOIIPOCOB /ISl pa3padoTKu.

TumyabHblii 1UCM

CoOdepicaHu

e Beedenue.

1. Teopemuueckas yvacmp

1.1.  OcobenHocty cdepbl CEpBUCHON JesATeNbHOCTH, B KOTOPOM
TUIAHUPYeTCs OpraHu3alust OusHeca (KOHKpeTHass ()OpMyJ/IMDOBKA 3aBUCUT OT
crelu(VKU NpeSIIpUsATHSA).

1.2. Buapl noanep>XKu, KOTOpPble MOXXET TOJYUWTb TpeArpUHUMATe/b B
JJAHHOU c(epe CEpPBUCHOM esSTeNbHOCTH (KOHKpPeTHasi (JOpMy/IMPOBKA 3aBUCUT OT
crelu(YKU NpeIpusiThs).

2. IIpakmuueckas uacmo.

2.1.  Ormmcanue OM3HeC—W/ieW U TIPOLIeyPhl perucTparuu busHeca.

2.2.  AHanu3 pbIiHKa U KOHKYPEHTOB.

2.3.  HM3yueHue moTeHLMAILHOIO CIIPOCA.

2.4.  TexHMKO-3KOHOMHUUECKOe 000CHOBaHUe TI/laHa.

2.5. ACCOpPTUMEHT yCIyrT Y LieHbl

2.6. OrmpepneneHne 3aTpaT Ha TOMellleHHe W 000OpyZoBaHUe IS
opraHu3saiuu ousHeca.

2.7.  TpeboBaHus K riepcoHaiy. PacuéT 3aTpar Ha oriaty Tpy/a.

2.8.  Pacuért 3aTpaT Ha CbIpbé, MaTepHrallbl.

2.9.  Onpegenenvie o0irel BeJIMUNHBI 3aTpaT. [1aHUpOBaHNe UCTOYHHUKOB
(hMHaHCUPOBaHUSI.

2.10. Bwua Hamoroo06/105KeHus.

2.11. TlnanupoBaHMe [0XO/I0B U pacxooB. OKymnaeMocTh Ou3Heca. OrieHKa
3¢ (PeKTUBHOCTH.

3aknoueHue

Cnucok ucno/1b3086aHHbIX

ucmoyHukos. IlpunosceHus

TpeboBaHUs K cofiepKaHUIO PabOThI

Bo BseoeHuupacKpbIBaeTCsl pojib U MeCTO TJIaHUPOBaHWS B OpraHy3alin
CepBUCHOM /IeATeIbHOCTH, Lie/Tb U 3aJjaud KypCOBOM paboThI.
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B Teopetuueckoit yacTu 00si3aTe/IbHO JO/DKHBI OBITh yKa3aHbl CCHUIKA Ha
COOTBETCTBYIOLLE UCTOUHUKHU (CaM IepeyeHb WCTOYHUKOB MPUBOJUTCS B KOHLIE
KyPCOBOM pabOThI).

1.1.OcobeHHocmu  cpepbl  cepsucHoll  OesimenbHOCMU, 8  KOMOpolU
niaadupyemcsi opeaHuszayusi 6usHeca (KOHKpeTHasi (hOpPMYJIMUDOBKA 3aBUCUT OT
creliu(pVKKU NpeSIIpUsATHSA).

B 3ToM mnaparpadge HeoOxoAauMo [aTh OOIyH0 XapaKTePUCTUKY YCIVT,
KOTOpbIe TIPeJIOCTaB/ISIIOTCS B JaHHOU c(depe, OLIeHUTb Pa3BUTOCTb JJaHHOM C(hephl
(aBnsieTCst M OHA TPAJMIIMOHHOM, WM 3TO HOBbIE YC/yTU), KaK OHa pa3BHTa B
Poccuu, ectb i1 1o00HBIE YCIYTH 3a pyOekoM, HACKOJIbKO TeXHUUEeCKU C/I0)KHO
OKasaHue yc/ayr B JaHHOU cdepe, TpeOyeTcs /M 3HauMTe/bHOE KOJUUECTBO
akTHUBOB (000pyZOBaHMSs, ChIpbsi), UK )K€ YCJIYTU CBs3aHbl MPEUMYIeCTBEHHO C
JesiTeNIbHOCTbIO  TIepCOHa/a, HACKOJIbKO 3aKOHOJATe/NbHO —perjiaMeHTUpOBaHa
JesiTeNIbHOCTh (KaKMMH 3aKOHAaMM HaJl0 PYKOBOZCTBOBAaThbCS TIPU OTKPBITUU U
GbyHKIMOHMPOBaHUM OM3Heca, Kakye CrieljiajbHble pa3pelleHusi Hajo TMoIydaTh).

1.2. BuObl nododepicKu, KOmopble MOdcem nojgyuyumb npeonpuHumamesnb 8
OaHHoll cpepe cepsucHOl OesimeabHOCMU (KOHKpeTHasi (POpMyJ/IMPOBKA 3aBUCUT OT
creliu(pVKY NpeSIIpUsATHSA).

B 5ToM maparpade OMUCHIBAIOTCS Mepbl TOCYAAPCTBEHHOW U HHOU
MOJ/IEP>)KKY,  KOTODBIMM ~ MOXXeT  BOCIIOJIb30BaThCsi ~ CYOBEKT ~ Masioro
TIpe/iINpYHUMATe/IbCTBA,  TUIAHUPYIOIUN  OCYIeCTB/ATh  JesiTelbHOCTb B
BbIOpaHHO! cdepe. OTO MOXKeT OBITh yuacTHe B WMEIOIMXCS MporpaMMax
MOAJeP)KKM, B TOM UYHMCJIe peasu3yeMbIX LIeHTpaMU 3aHSTOCTA HaceseHus,
oOpaiijeHue 3a TOMOIIIbIO B (OH/IbI TTOAIeP>KKU Or3Heca. KOHKpeTHOe cojiep)kaHue
naparpacda 3aBUCUAT OT peruoHa, palioHa, B KOTOPOM TIJIAHUPYETCS [1eATeTbHOCTh
(Haripumep, Mepbl  KOHKDeTH3UPYHOTCS A JIeHMHrpajckoit  obmactw,
['aTunHCKOrO parioHa).

Kpome TOro, ommchiBaroTCs OAHKOBCKHE IIPOJAYKThbI, KOTOPBIMH MOJKET
BOCIT0J/Ib30BaThCsl CYOBEKT Majioro MpeArnpUHUMATe/IbCTBa (2-3 TporpamMmmbl AJis

npescTaBuTenieli OW3Heca, peasbHO TIpeZJiaraeMble B 0OaHKax — Hampumep,
C6epbank, BTE24 vnu npyrue rno BeIOOpPY CTyZeHTA).
[TpuBeTCcTByeTCsi ~ OMUCaHWe  BO3MOXKHOCTEM,  KOTOpble  CIOCOOHBI

MpeIoCTaBUTh HEroCy/lapCTBEHHblE OpraHW3aldd, CO3JaHHble [/ TTOMOLLY
npeanpuHuMarensiM  (Haripumep, OITOPA — oOmiepoccuiickass oOIiecTBeHHast
opraHu3alds Majoro W CpeJHero TpeAlpUHUMATeNbCTBa; HeKOMMepyecKoe
napTHEpcTBO — «Coro3  Manbix Tmipefnpusituii», CanHkT-IletepOypr; PoHp
COJIEMCTBUSL KpeJUTOBaHUS Manoro u cpefHero OusHeca CankT-IletepOypra,
HekoMmMepueckoe TapTHepCTBO «JIeHMHrpaACKuii 00/1aCTHOW IIEHTP KpeAUTHOM
koorniepauun» (JIOLIKK) u gap.), ¢ yuéToM pervoHa, B KOTODOM ILJIaHUPYETCS
busHec.
B npakTuyeckol 4aCTW pacCMaTpPUBAKOTCS CAeAYIHOIIYe BOMPOCHI:

OnucaHue ©OusHec—udeu Uu npoyedypbl peaucmpayuu

busHeca.

MaéTcsi KpaTkoe onvcaHde OuW3Hec-Wjed, CBsSI3aHHOM C Ou3HecoM B
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Bbl6paHHOﬁ o0/1acT — B 4éM CyTb Maeu, 1o4yemMy OHa TIepCIIeKTHBHA.
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OnuceIBaeTcsl MOC/Ae10BaTe/IbHOCTh AEUCTBUM T0 PerucTpaluu npeanpusTus (c
KOHKDeTHbIMU aZipecaMd U TiepeyHeM [JOKyMeHTOB). Oripefensercsi o01as
BeJIMUMHA 3aTpaT, CBsi3aHHasi C OpraHMW3aljuOHHBIMU PaCcX0aMHu.

AHanu3 pbIHKA U KOHKYPEHMmOoe.

Haétcsa XapakTepucTHMKa pbIHKA YyC/Iyr B JaHHOM cdepe, OMNUCHIBAETCA
JesiTeTbHOCTh ~ OCHOBHBIX ~ KOHKYpeHTOB  (1ozipo6Ho). Ecmu  Gmkaiiive
KOHKYPEHTBI B paliOHe OTCYTCTBYIOT, TO OMKCHIBAKOTCS CYLLECTBYIOLME B JAPYTUX
paioHax. ®opMy/IMPYIOTCS KOHKYPEHTHbBIE ITPEMMYILeCTBa JaHHOTO NPeANPUSTHS.

OnuchIBalOTCA KOHKYPEHTHbIe TpeuMyllecTBa Co3ZaBaemMoro Ou3Heca B
CPaBHEHMM C pacCMaTpyMBaeMbIMHU KOHKypeHTaMWU. POpMy/IMPYIOTCS BBIBOJBI Ha
OCHOBaHUM TaO/ULIbI CPaBHEHHUSI.

H3yueHue nomeHyuaabHO20 cnpoca.

OmnpepiesnisieTcsl MOTeHLMAIBHBIM KPYT KJIMEHTOB, Ha KOTOPBIM OPHEHTHPOBAaH
Ou3Hec, [0KasblBaeTCsl, UTO TIpejjlaraeMble YC/IyTA HaWAyT CIpoc, [Jaércs
XapaKTeprCTHUKa Mpe/riosiaraeMbiM KiveHTaM (11071, BO3pacT, A0X0, 00pa3 >Ku13HH,
MEeCTO TIPOXKMBaHWsI), TIOKa3bIBaeTCs, YeM MMeHHO OyJyT WHTepeCHbI
npe/yiaraeMble  yoiyrd. VHopmalys 1noaOupaeTcss U3 OTKPBITBIX HWCTOYHUKOB
b0 Ha OCHOBe CaMOCTOSTE/IbHO MPOBeJIeHHBIX OIPOCOB.

TexHuko-3KkOHOMUUecKoe 060CHO8aHUe NAAHA.

OnuchIBalOTC HeoOXO[uMble TapaMeTpbl TOMeLeHUs AJii OpraHu3aluu
Ou3Heca c yuéTOM BCeX CAHUTApHBIX, POTHUBOMOXKAPHBIX U T.I. TpebOBaHUM, ero
oO1iasi TMola/b, >KejlaTe/JlbHOE MeCTOpacIio/io’KeHre, BHbI HeobX0JuMOro
0obopyZi0BaHUsI C MX XapaKTePUCTHUKOM (HarpuMmep, OMMCHIBAIOTCS TeXHUUeCKHe
napamMeTphbl TIOMellleHrH, BUJJ0B 000py/10BaHMsl, THCTPYMEHTOB, UX 0COOEHHOCTH,
MIPOU3BOJIUTENBHOCTE M T.I.), BUJbl Mebenu, MOTPeOHOCTb B Chipbe (Kakoe
VMEHHO), pacxoJHbIX Marepuanax. Ecim muiaHupyercs apeHfa, ONMCbIBaeTCs ee
nprYMepHasi [leHa B BbIOpDaHHOM pervoHe.

OrnucaHve TeXHUUeCKUX [MapaMeTpPOB MOKHO HAaUTH Ha Creljuan3upOBaHHbIX
caliTax, TpU 3TOM B TeKCTe KypCOBOW paboTbl HeobXoguMO CZienaTh
COOTBETCTBYIOLL[ME CChIJIKY, U yKa3aTb UCTOUHUK MH(OpMaLMK.

Hanee  onucbiBatoTCsi  TpeboBaHMS K  MepcoHany  (KBasuduKalys,
npodeccroHaabHO-3THYeCKre TpeOOBaHMS, TCUXOJOTMUeCKHe XapaKTepUCTHKY;
TIPOU3BOJUTCS PacuéT 3aTpar Ha oriary Tpyza. OrnpezenstoTcs Takue rapameTpsl,
KakK: pacuéT 3aTpaT Ha ChIph€, MaTepuasbl. [lanee oljeHUBaeTcsi o0Ilas BeTMUMHA
3aTpar, TUIAHUPYIOTCS MCTOUHUKW (MHAHCUpPOBaHUsI (COOCTBEHHbIE peCypChl,
KpeIuTHbIe pecypchl). OmipefiesisieTCst BUJ, HaI0ro00/10KeHHsI.

[Tocne sTOr0 HEOOXOAUMO C/le/IaTh MTPOTHO3 JOXOJ0B U PaCX0Z0B, COCTAaBUTh
TUIaH Z0XOZ0B U PACXO/IOB, OLIEHUTh OKYIaeMOCTb Ou3Heca U ero 3¢ (eKTUBHOCTb.
Taxke HeoOX0JMMO pacCMOTPeTh MPOJBWKEHWE YCIyTr MpeANpUsTUs, a TakKe
BOIPOCHI OpraHU3alid BHYTPU(HUPMEHHOTO KOHTPOJIS.

B criicke WCIOMb30BaHHBIX HWCTOUHUKOB [IO/DKHO OBbITH He MeHee 10
HauMeHOBaHUW (yueOHasi, HayuHasi JiMTepaTypa, HOPMaTUBHO-3aKOHO/AaTe/bHbIe
aKThbl, ZJaHHbIe O(ULIMaIbHBIX CAUTOB OPraHU3aLvi U T.11.).
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8. [TepeueHb OCHOBHOM, JOMO/THUTE/THLHON yUeOHOU IUTEPaTypPbl, PeCypCoB
HH(OPMALIMOHHO-Te/IEKOMMYHHUKAI[UOHHOM ceTH «/IHTepHeT», He0OX0MMbIX
AJIS OCBOEHUA AUCIMIIMHBI (MO/yJ/Is)

a) HOpMaTHBHbIE MTPAaBOBbIe AKThI
1. «Konctutynusi Poccutickoni ®Pegepaiiun» (TpyUHATa BCEHapOHLIM
rosiocoBaHvem 12.12.1993) (c u3m. ot 30.12.2008) // «Poccuiickas raseta», No7,
21.01.20009.
2. T'paxpanckui KOZIeKC P® /l KoHcy/ibTaHT [Tnroc
http://www.consultant.ru/document/cons doc LAW 5142/

0) ocHOBHas /iuTeparypa:

1. BactokoBa, A. T. OpraHusaius Mpov3BOJACTBa U OOC/Ty>KWBaHUSI Ha
NIPeANPUATUSIX OOLeCTBEHHOTO TUTaHUs : yueOHUK gyt GakamaBpoB / A. T.
BactokoBa, T. P. JlroGenikas ; moa pex. ripod. A. T. BaciokoBoii. — 3-e u3g. —
Mocksa : U3parenscko-ToproBas Kopriopauus «[amkos u K°», 2020. - 416 c. -
ISBN  978-5-394-03803-7. -  Tekctr :  osnektpoHHeid. -  URL:
https://znanium.com/catalog/product/1091555

2. I'ykoBa, O. H. OpraHusayuss M IUIAaHUPOBAHUE [eATEJIbHOCTH

npeanpuATAid cdepbl cepuca : ydyebHoe mocobue / O. H. I'ykoBa. - Mocksa :
®opymMm, 2019. - 160 c. - (Bsiciiee obpa3oBanue: bakanaBpuar). - ISBN 978-5-

91134-661-4. - Tekct : 3JIeKTPOHHBIU. - URL:
https://znanium.com/catalog/product/1007945
3. TexHosOrUsT ¥ OpraHM3aLysl TOCTUHUUHBIX yCayr : yue6HuK / JI. H.

CemepkoBa, B. A. bensikoBa, T. U. Illepcroburtora, C. B. JlaTbiHOBa. — MoCKBa :
NH®PA-M, 2019. — 320 c. — (Bricmiee obpa3oBanue: bakamaBpuart). - ISBN
978-5-16-010163-7. - TekcT : 3J1EKTPOHHBIM. - URL.:
https://znanium.com/catalog/product/1023718
4. DoHJ OLeHOUYHBIX CPe/CTB M0 AUCLUIUIMHe « OpeaHu3ayusi u naaHupogaHue
desime/nbHOCMU npednpusimuli cepeuca».

B) AONO/IHUTE/IbHAA IUTepaTypa:

5. Bamwn, FO. b. Kelitepunr : yuebHoe nocobue / FO. b. Bammn, H. B.
TenerueHkoBa. - MockBa : By3oBckuii yuebnuk : MHOPA-M, 2019. - 126 c. -
ISBN  978-5-9558-0424-8. -  Tekctr :  »snektpoHHbid. -  URL:
https://znanium.com/catalog/product/1048490

6. be3pykora, H.JI. TexHonoruu oO6CTyKUBaHHUS B TOCTHHUYHOM
npeAnpusTX : yuebHo-MeToauueckoe mocobue / H. JI. Be3pykoBa. - Mockga :
MIITY, 2018. - 192 c. - ISBN 978-5 -4263-0663-9. - TeKkCT : 3/71eKTPOHHBIN. -
URL.: https://znanium.com/catalog/product/1020587

7. brikoBa, T. A. JlokymMeHTal[MOHHOe obOecreueHre YyIpaBJIeHUs
(memompomn3Bo/icTBO) : yuebHoe mocobue / T. A. Beikora, T. B. Ky3HerioBa, JI. B.
CankuHa ; nog o6, pea. T. B. Ky3HeroBoil. — 2-e u3f., nepepab. U Ao, —
Mocksa : UH®PA-M, 2020. — 304 c. — (Beiciiee obpa3oBanue: bakanaBpuar). -
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ISBN  978-5-16-004805-5. -  Tekctr :  osnektpoHHeid. -  URL:
https://znanium.com/catalog/product/1078152

8. BactokoBa, A. T. TlpoekTupoBaHue MpeANPUATHI 0O0IeCTBEHHOTO
nuiraHud : npakTukyM / A. T. BacrokoBa. - Mocksa : [lamkos u K, 2018. - 144 c. -
ISBN  978-5-394-00699-9. -  Tekcr 571eKTPOHHBIM. - URL:
https://znanium.com/catalog/product/430289

9. HaseinkvHa, M. b. IlpoektupoBaHue U opraHusaliss TOProBOro
TIPOCTPAHCTBA TIPeATIPUATHI PO3HWYHOW TOPTOBJM U OOIECTBEHHOTO IMATAHUS:
YuyebHoe nocobue / JaBbigkuHa U.B. - Mocksa :HUIL] UH®PA-M, 2017. - 266 c.
(Beiciiee  obpaszoBanue)ISBN  978-5-16-105727-8  (online). - Tekct
3/1eKTPOHHBIM.
- URL: https://znanium.com/catalog/product/899751

10. bkym, T. A. OpraHu3anms TOCTUHUYHOTO XO35MCTBa : yuebHOe
nocobue / T. A. Ixxym, H. . [lenncosa. - Mockga : Maructp : UH®PA-M, 2019.

400 c. - ISBN 978-5-9776-0176-4. - Tekct : »snektpoHHeid. - URL:
https://znanium.com/catalog/product/1023717

r) pecypchbl cetv «/IHTepHeT»:

1. lanepesi Ou3Hec-TIaHOB. // [D/IeKTpOHHBIM pecypc]. — Pexum
pgocrymna: http://plans-business.ru/

2. KypHan uzeii ajis 6usHeca. / [OnekTpoHHBIN pecypc]. — Pexkum
pocryna: http://coolidea.ru/business-plan/

3. Kak  coctaButh  OwusHec-rtaH.  Pekomenpgaiuu.  //FORBES.
http://www.forbes.ru/svoi-biznes/startapy/31877-kak-sostavit-biznes-plan

4, Poccuiickuii  moprtan Ou3Hec-TIaHOB. [DeKTpOHHBINA pecypc]. —
Pexxum pmoctyna: http://www.openbusiness.ru/bplan/main-bplan.htm

5. ToproBo-npomsbliiiyieHHas ~ nanata  Poccuiickori — ®efepaliyu.
OdwurmanbHblil cat. http://www.tpprf.ru/ru/

6. DneKTpoHHast 6ubmoTeka Poccwuiickoit ['ocynapcTBeHHOM
6ubsmoteky // [SneKTpoHHBIN pecypc]. — Pexkum moctymna: http://elibrary.rsl.ru/

7. OneKTpoHHast oubmoTeuHast cucTema «YHUBEpCUTETCKast
oubsmmoreka — online» // [DnekTpoHHBIM pecypc]. — Pexum pocrymna:
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9. MeTogu4yecKHe YKa3aHUA /I 00yJarom{uXCsA M0 0CBOEHHIO JUCI{UILTHHBI
(Mopysin)

CamocTosiTenibHast TIOTOTOBKA 00yUaroIUXCsl IPOBOAUTCS /s yT/TyOeHus
Y 3aKperyieHus 3HaHUM, MOMyYeHHBIX Ha JIEKIUSAX W APYTUX BUJAX 3aHATUM, IS
BbIPAaOOTKM HABBIKOB CAMOCTOSITEJTbHOTO TIPUMEHEHHSI HOBBIX, AOTIOTHATETbHBIX
3HaHWY ¥ TIOATOTOBKH K TIPEJCTOSIIHAM YUeOHbIM 3aHSTHSIM, 9K3aMeHaM.

BaXHBIM  YC/IOBHEM  YCHEIIHOTO W3YUeHWS [JUCIUTUIMHBI  SIBJISETCS
rocerieHue nekiui. Ilog mocereHneM Mogpa3symeBaeTcss He (popmMa MacCUBHOTO
TIPUCYTCTBHS, a aKTUBHas paboTa 10 M3y4yeHHI0 HOBOTO MaTepHara. I1oroToBKa K
JIEKIIMOHHBIM 3aHATHUSM BK/IIOUaeT B ce0s aHa/M3 TpejjiaraeMbIX [T U3yUeHHs
BOITPOCOB, HM3yYeHWe HOPMATUBHBIX MCTOUYHHKOB M YyueOHOM ¥ Hay4yHOU
JIUTEpaTyphl II0 pacCMaTpHMBaeMbIM BOIIPOCAM JIEKIIMM. B Tipoljecce neKiyu
oOyuaroluiics MOXKeT 3a/laBaTb  YTOUHSIOL[HME  BOIPOCHL,  OCYIL[eCTBUTh
B3aMMOCBSI3b HOBOT'O MaTepHasa C YK€ H3y4YeHHbIM, IIOATOTOBUTH 0a3y majis
3¢(heKTUBHOTO HCII0/Ib30BAHUS TIOJyU€HHBIX 3HAHWM, OOEeryMThb TOJATOTOBKY K
TIPaKTHUeCKOMY 3aHATHIO0. ObhdeKTUBHBIM CITOCO00M (hUKcalliy JIEKIIMOHHOTO
MaTepuasna SIBISeTCs KOHCIIeKTUPOBAaHMe, IIpPe/ICTaB/sioliee co0Ol He TOJILKO
bUKCcal[Mi0 Ba)KHEHIIIMX MOMEHTOB JIeKI[MHM, HO W yKa3aHHe TIpUMEpOB /IS
TTOHWMAaHHS TOTO WK MHOTO TeOPETHUUeCKOTr0 MaTeprara.

[Tpy TOATOTOBKE K TPAaKTUUECKOMY 3aHSITHI0O HeOOXOAMMO HCIT0bh30BaTh
KOHCITeKTUPOBaHHbIE MaTepuasbl JIeKI[UH, yueOHYyI0 W HayuyHYIO JIUTEparypy.
[ToAroTOBKa OTBETOB MO BLIHOCHMBIM Ha OOCY>K/eHKe BOIpPOCaM MPaKTHUYeCKOTO
3aHSTHUS BK/IIOUaeT B cebOs He TOJILKO MPOUTEHHe MaTepHasa, HO U ero aHajau3 M
KPUTHUUYECKYIO0 OI[eHKYy. OOyuarIeMycs c/ieJyeT BbISBUTb Ma/IOM3ydYeHHbIe
acTieKThl PACCMaTPUBAEMbBIX BOIIPOCOB, TIPOSIBUTh WHUIIMATUBY TIPU TIOAATOTOBKE K
MIPAKTUUECKOMY 3aHSITUIO.

ITpu MOATOTOBKE K MPAaKTUUECKUM 3aHSATUSMU M 3K3aMeHy PeKOMEH[yeTCs
CHCTEMAaTH3UpOBaTh 3HaHMs, W300pakas UX B TaOMMUHOM, TpadueckKoM WM
CXeMaTHYHOM BH7Ie. DTO TI03BOJIUT YCTAaHOBUTH B3aUMOCBSI3b M3yUaeMbIX sIBJIEHUH,
YIPOCTUT 3ajjauy 3allOMUHAHUs MaTepuana, ObOJeryuT IpoliecC MpaKTUUeCKOTo
TIPUMEHEHHS TI0/TyYeHHBIX 3HaHUH.

3ajjlaueii  TpaKTUUeCKUX  3aHATUM  SBASIETCS  BbIpabOTKa  yMeHUs
WCIIO/Ib30BaTh TeOpeTUUeCKHe 3HaHWs, TPOSBUTh HaIWude TPaKTUUeCKUX
HaBLIKOB. [Ipy  TIOArOTOBKE K  TMPAaKTHUECKOMY  3aHATUIO  CJefyeT
3a0/1aroBpeMeHHOro 00ecreundTs Haauure HeoOXOAWMMO [/ JTAHHOTO 3aHATHS
MaTepuasa, CaMOCTOSITe/IbHO TTIOBTOPUTDL PaHee M3yUYeHHbBIe TEMBI.

[IisT  yCIenrHoro OCBOEHWs AWCLUTIIMHBI Ba)KHBIM — SIBJISIETCS  YMeHUe
paboTath C TepMHMHAMM U WX orpefeneHUssMU. [lyisi paboOTbI C TepMHUHOJIOTHEH
3¢ eKTUBHBIM SIB/IIETCS WCIIO/b30BaHNe KaK yueOHOW Y Hay4yHOW JIATEPATyphI,
TaK ¥ FOPUIAUYECKUX, (GUI0COMCKUAX U IPYTUX CIIOBapeH.

PaboTa Cc TepMHHaMH MOJKET OCYIeCTBISThCS KaK B (pOpMe COCTaB/IeHUs
COOCTBEHHBIX TeMaTHUeCKUX CJIOBAPUKOB [/ yA00OCTBA M CKOPOCTH TIOMICKa
HeobxoaumMoro TepMuHa. C 3TOM 11e/1bl0 HEOOXOAMMO KayK/bIM HOBBIN
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BCTPEYAOIIUICS TePMUH 3alMChiBaTh U BO BpeMsl TMOATOTOBKH K TPaKTUUECKUM
3aHATUSIM yKa3blBaTb COOTBETCTBYIOLLlee ompejesieHre. B ciiyyae BO3HUKHOBEHUSI
CJIOXKHOCTU BbIOOpa oripefiesieHUs] U3 MMeloIerocsi oobemMa B paMKax Hay4yHOTO
3HaHHWs1 He0OXO0AMMO 3a/]aBaTh BOIIPOCKI TPero/iaBaTe/it0 B paMKax JIEKIHOHHBIX U
TIPAaKTUYeCKUX 3aHSITUH.

VHTepakTBHbIe (OpPMbI  TIPOBEAEHUS]  3aHSATUM  TI0  AUCLUIUIVHE
«OpeaHuszayuss U naaHupogavue OesimeAbHOCMU npeonpusmull  cepeuca»
BKJIIOUAIOT B CebsI Cie/IyIOIe BUIbI 3aHITHIA:

- VHTEepAaKTHMBHbIE JIEKI[MW, MpeANo/araloT HWCI0/Ab30BaHHEe MeTo/a
1Ipo0/IeMHOTO W3/10KeHus. [Ipy TakOM ToAXoze JIeKIWs CTAaHOBUTCS TOXOKel Ha
[IMajior, mperno/iaBaHie UMUTHUPYET WCCJie0BaTe/IbCKUM TIpoLiecC (BbIJBUTAKOTCS
TepBOHAYaIbHO HECKO/bKO KJIFOUEBBIX TOCTYJ/IAaTOB IO TeMe JIeKI[UU, U3/I0KeHue
BLICTPAMBAETCSI TI0 TIPUHI[MITY CAMOCTOSITeJTbHOTO aHa/iM3a W 0000IeHus
CTyJeHTaMd yuyeOHOTro Marepuasa). JTa MeTOJuKa I03BOJIsieT 3ahHTepecoBaTh
CTyJleHTa, BOBJ/IeUb ero B Tpoljecc o0yueHus. [IpoTHBOpeunsi HAYYHOTO MO3HAHUS
PACKpPBIBAIOTCSI TTOCPEACTBOM TIOCTAaHOBKH IIpoOsiemMbl. YueOHasi TpobsiemMa u
npobsieMHasi CUTyalUsi SIBJISIFOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMH
npobsieMHOTO 00yueHus. [lepes Haua/oM W3ydeHUs OTpe/ie/IeHHOW TeMbI Kypca
CTaBUTCS Tiepe], CTyAeHTaMu TMpobeMHbI BOTPOC WX [laeTcs TPoOeMHoe
3aganre. CTUMynUpys paspeliieHWe TpoOeMbl, TperojaBareslb CHUMAaeT
TIPOTHUBOPEUHS MEXKIY MMEIOIUMCS ee TIOHMMaHWeM U TpeOyeMbIMH OT CTYyJeHTa
3HaHUAMU. O(HHEKTUBHOCTL TAaKOTO MeTOZid B TOM, UTO OT/e/bHble MpOb/eMbl
MOTYT TIOZJHUMaThCsI CAMMMM CTyZieHTamu. [JlaBHbIN ycriex JaHHOTO MeToZia B
TOM, UYTO TIperioJjaBaTresb [J00OMBaeTCs OT ayJAUTOPUM «CaMOCTOSITETbHOTO
pellieHUs1» TIOCTaB/AeHHOW mpobaembl. OpraHu3auus mpobseMHOro oOyueHust
TIpe/ICTaB/IsIeTCsl  I0CTAaTOYHO CJIOKHOM, TpeOyeT 3HAUWTE/NbHOM TIOATOTOBKU
nektopa. OJHaKO Ha Haya/JlbHOM 3Tarle MCI0Jb30BaHUsI 3TOr0 MeTOZa ero MOKHO
BHEJIPATb B CTPYKTYPY T'OTOBBIX, paHee pa3pabOTaHHBIX JEKI[MH, MPaKTUYeCKUX
3aHSATUM KakK [IOTI0JTHEHUeE.

- TPYyNMOBble [JUCKYCCUHM, TIDUMEHSIOTCS [iisi obecrieueHWs] HABLIKOB
KOMaHAHOW paboTbl U MeX/IMYHOCTHOM KOMMYHHUKAL[UH W TPEeACTaB/sOT coboi
OLIEHOUHOE Cpe/ICTBO, TI03BOJISIFOINlee BK/IIOUUTH OOyUaroluXxcsi B IIPOLieCC
oOCY>KIeHWsI TIpe/ICTaB/IeHHOW TeMbl, TIPOO/JIeMbl U OLIEHUTh WX yMeHHe
apryMeHTHPOBaTh COOCTBEHHYIO TOUKY 3peHus. ['pynroBble AWCKYCCHH
WCTIOJTB3YIOTCS TIPH OI[eHKEe 00YUaroIMMHCS TTOATOTOBIEHHBIX JT0K/Ia/IOB, a TaKXKe
B  TIpollecCce  KOJUIEKTUBHOTO  OOCY)XJeHWs ~ pe3y/JbTaTOB  BBITMIOJHEHUS
WH/MBU/ya/IbHbIX TBOPUECKUX 3aJjaHuUM.

- aHa/M3 CUTyauui (Kelic-MeTOZ) — TeXHHWKa OOyueHHs, WCITO/b3Yolast
ofvcaHue peanbHBIX cUTyalud. OOyuatoluecss [JO/DKHBI TIPOaHAIM3UPOBATh
CUTYyal[1Io, pa300paTbCs B CyTU TpoOsieM, TIPeJ/I0KUTh BO3MOYKHBIE DelleHUs U
BbIOpaTh Jydillee W3 HUX. B OCHOBe MeToJa KOHKDETHBIX CHUTYal[Uil JIeXKUT
OMUCaHUe KOHKPeTHOM TpOo(eCcCUOHATbHOM AesiTelbHOCTA WA SMOLMOHATbHO-
TOBE/IEHUEeCKMX aCleKTOB B3auMOZEeNCTBUS tofel. [Ipyu n3ydyeHMM KOHKDETHOU
CUTyallMy U aHa/iu3e KOHKPETHOrO TIpuMepa CTYJeHT I0/DKEH BXXUThCS B
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KOHKpDeTHbIe O0O0CTOSITe/IbCTBA, TOHATb CUTYyal[{lO, OMNpe/le/IMTh CBOK POJb B
peliieHUY 1po6JieMbI ¥ BbIpabOTaTh 11e/1eC000pa3Hy 0 TMHUIO TTIOBeZIeHUS.

OrieHOUYHBIE ¥ METO/IMUECKHe MaTepHasbl 10 AUCHUTIINHE «Op2aHu3ayus u
n1aHupoeaHue oesime/abHOCMU npednpusimutl cepguca» TipefictaBieHbl B POMM.

[Ipy mOATOTOBKE K TIPOMEXYTOUHOMY W/IA UTOTOBOMY TeCTUPOBaHUIO
HeoOXOUMO W3yUWTh TEOPeTUUYeCKHWH U TpaKTUUeCKWi Marepuaa. TecToBbie
3a/jaHus (C TIepeyHeM BO3MOJKHBIX BapHaHTOB OTBETOB, CPeU KOTOPBIX XOTs ObI
OJJUH OTBET SIB/IIeTCS HEBEpPHbIM) 00eCIeUMBArOT CTPYKTYPHOCTh MBbIIIUIEHHS,
BBIHYKZIEHHOTO BbIOpaTh W3 IPE/JIO’KeHHBIX BapPHAHTOB OTBET BCE IPABHJIbHBIE
BapuaHThl. TecToBble 3aZlaHUsI HAa YCTAHOBJIEHHSI COOTBETCTBHUS TI0/[pa3yMeBalOT
HeoOXOUMOCTb TIPOsIBJIEHUS He TOJIbKO 3HaHWs yueOHOro Marepuasa, HO U
yMeHUs] TIpUMeHSITh TpaBwuia ¢opManbHON JOTUKU. TecToBbie 3aJaHUs Ha
yTopsiioueHre HaTlpaB/ieHbl HAa YCTaHOBJ/IEHHE JIOTUUECKOM I0C/ie[j0BaTe/TbHOCTH
pacCMaTpUBaeMbIX SIBJIEHUU (BpeMeHU CYILeCTBOBAHUS SIBJIEHWM, PaCIO/IOKEeHUs
CTPYKTYPHBIX 3/IeMEHTOB IPABOBBIX JOKYMEHTOB U T.I1.).

OddexkTrBHBIM CcrI0COO0M 711 TIOATOTOBKM K TECTHUPOBAHUIO SIBJISETCS
paboTa oOyuaroiierocsi Mo perieHui0 TeCTOBLIX 3aJjaHWM, TIPeJ0CTaBIeHHBIX IS
CaMOCTOSITe/TbHOW paboThl. Takke TIpU TOATOTOBKe K Takod (opme KOHTPOJIS
3HaHWUM, KakK pellleHre TeCTOBBIX 3aJlaHUi, C/ie/lyeT CaMOCTOSITe/IbHO TIOMbITaThCs
rpopaboTaTh paccMaTpUBaeMble B AMCIUIUIMHE BOIIPOCHI B (popMe COCTaBIeHUs
TeCTOBBIX 3a/laHUM.

OK3aMeH MpPOBOAUTCS B ¢opMe YCTHOTO cobeceZiloBaHUSI U BBITIOTHEHUS
MPaKTUUeCKOro 3aZiaHusi, mMbo TecTa.

Pemienve rmiperiofjaBaTesis 00 UWTOroBOM OLleHKe TIPUHUMAeTCsl  TI0
pe3y/jibTaTaM YCTHOTO OTBeTa W BBIMIOJTHEHHOTO TIPAaKTUUeCKOTO 3afiaHusl, 6o
TeCTUPOBAHUS B 3aBUCUMOCTH OT IITKa/Ibl OLIEHKH.

B kauecTBe MCTOUHUKA JOTMOJTHUTE/NbHBIX MaTepuasioB pPeKOMeHZYeTCs
M0JIb30BaThCsl WHGOpPMalel OTKPBITOrO [JOCTyrna ceTdu Internet (AaHHBIMU
HWHGOPMAI[MOHHO-TIPaBOBBIX M 00pa30BaTe/IbHBIX MTOPTAIoB, OMHI[HATbHBIX CaliTOB
MHUHHCTEPCTB, BEe/IOMCTB, OT/e/IbHbIX OpraHW3allvii, JaHHbIMU T'OCY/JapCTBEHHOM
CTaTUCTUKH, pe3y/ibTaTaMUd 3KCIIepTHO-aHAJUTHUYecKux 0030poB). Kpome Toro,
MO>XHO BOCITO/Tb30BaThCsl BO3MOYKHOCTSIMH CITPaBOYHO-TIPABOBBIX CHUCTeM, 0a3bl
KOTOPBIX COJiep)KaT He TOJIbKO TeKCT HOPMAaTUBHBIX aKTOB, HO W HayuHble CTaTbU
no pasmiuHbiM  BompocaM  (Hampumep, CIIC  «Koncynbrant  Ilnroc»).
PekoMeHZyeTCst TaKKe UCII0/Ib30BaTh 37IeKTPOHHO-0MO/IMOTeUHbIe CUCTEMBI.
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10. Oco0eHHOCTH 0CBOEHHS JUCIMILIMHBI I/ HHBA/IHU/I0B U JIUI] C
OrpaHUYeHHBIMHU BO3MO)KHOCTSIMH 3/10POBbSI

OObyueHue 0OyuaroIMXCs C OrpaHUYEHHBIMH BO3MOXKHOCTSIMH  3/I0POBbSI
TpyU HeoOXOJWMOCTU OCYIIeCTB/SIeTCSI Ha OCHOBe aJanTUpOBaHHOW paboueii
MporpaMMbl  C  WCMOJb30BaHWEM  CHelMaJbHBIX MeTO/I0OB  oOyueHHss U
JUaKTUUeCKUX  MaTepuasioB, COCTaB/AeHHBIX C y4eTOM 0cobeHHOCTel
MCUXO(PU3NUECKOTO Pa3BUTHS, WHAUBUAYAJbHBIX BO3MOXXHOCTEM W COCTOSTHUS
3/JOPOBBSI TaKKUX 00yUaromuxcsi (o0yuarorierocs).

B 1jensix ocBoeHust y4eOHOM TMpoOrpaMMbl AWCLUIIIMHBI «OpeaHuzayus u
N1aHUpogaHue Oesime/nbHOCMU npeonpusmull cepeuca» WHBAIUAAMUA U JIULIAMU C
OrpaHUYeHHBIMU BO3MO>KHOCTSIMH 37I0POBbsI IHCTUTYT 06ecrieurBaeT:

— JIIs1 UHBA/IWJIOB U JIUL] C OTPaHUUYEHHBIMU BO3MO’KHOCTSIMU 3/I0POBbSI TI0
3peHMI0: pa3MellleHre B [JOCTYITHBIX [J1s1 00yuaroluxcsi, sIBSIOIIUXCS C/IeTbIMU
Wi CcnaboBUASIIMMH, MecTaX W B afalTHPOBAHHON (¢opMe CrIpaBOYHOMN
vHbOpMal[Mi O pachucaHuM yueOHBIX 3aHSTUM; TIPUCYTCTBUE aCCUCTEHTa,

OKa3bIBalOIIIero oOyuaroiiemMycs Heo0X0JUMYI0 TIOMOIIIb; BBIMTYCK
a/IbTePHATUBHBIX (HOPMATOB METOJWYECKHUX MaTepuasioB (KPYIHBIA LIPUDT WU
ayauodaiinb);

— JJIs UHBAJIU/IOB U JIML] C OrpaHUUeHHBIMU BO3MOXKHOCTSIMU 3/JOPOBbSI T10
C/IyXy: Ha/l/IeXKaluMK 3BYKOBBIMU Cpe/ICTBaMH BOCIIPOM3BeJileHre UH(OpMaLUK;

— 7S UHBA/IWJOB U JIML C OrPaHUYEeHHbIMM BO3MO)KHOCTSIMU 3[J0POBbS,
VMMEIOIUX  HapylLleHWs  OIMOpPHO-[BWraTe/JbHOTO0  armapaTa:  BO3MOKHOCTb
OecrpensTCTBEHHOTO AOCTYyTa 00y4Jaroluxcsi B yueOHbIe TTOMeIleHus], Tya/leTHbIe
KOMHAThI U JIpyTye TIOMeIIeHus], a TakKe MpeObiBaHNe B yKa3aHHBIX MOMeI[eHUsIX.
OO6yuatoiipecss U3 umcia UHBaMUIOB U aul ¢ OB3 obecrnieueHbl MeyaTHBIMU U
(Wn) 21eKTPOHHBIMUA 0Opa3oBaTe/IbHBIMU pecypcamu B opMax, aZilaliTUPOBAHHbIX
K OrpaHHYeHUsIM KX 3710poBbsi. OOpa3oBaHue 00yyarolMXCs C OrpaHWYeHHBIMU
BO3MO)KHOCTSIMU 3/J0POBbsI MOXKeT OBbITh OPraHU30BaHO KaK COBMECTHO C JPYTMMU
00yuaroIMMuCs, TaK ¥ B OT/le/IbHbIX TPYIINax WA B OT/Je/IbHbIX OpraHU3aLiysX.
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11. ITepeuenn nHPOPMALHOHHBIX TEXHOJIOTUH, MPO(eCcCHOHATBHBIX 0a3
AQHHBIX,HCII0/Ib3yeMbIX MPH OCYII[eCTB/IeHUH 00pa3oBaTe/IbHOr0 MpoLecca 1mno
AuCHMIUIHHE (MOAYJII0), BK/IIOUAsi MepeueHb MPOrpaMMHOro o0ecrieueHus U

HH(OPMALMOHHBIX CTIPABOUYHBIX CUCTEM

[TporpammHOe obecrieueHue:

1)  OnepanuonHas cuctema (MicrosoftWindowsIIponpuemaphas);

2)  IlakeroducHbixnporpammMicrosoftOffice (MS Word, MS Excel, MS
Power Point, MS Access, MS Publisher u zip. Ilponpuemapnas);

3) IlporpammHoe obecrieueHWe [Jjisi  TPOCMOTpPA  3JIEKTPOHHBIX
nokymeHnToB B ctanzapte PDF (FoxitReaderGNULesserGeneralPublicLicense);

4)  Web-6pay3ep (Mozilla Firefox GNULesserGeneralPublicLicense);

WH(popmaroHHbIe CIIpaBOYHbIE CUCTEMBI:

1)  ABromMaTtu3upoBaHHas HWH(pOpMaIMoOHHasi OubIMOTeUHasi cucTeMa
Marc21SQL;

2)  CnpaBouHo-nipaBoBas cuctema «KoHcynbranTIImroc»

[TpodeccronanbHbIe 6a3bl JaHHBIX:

1)  PedepatuBHas U crpaBouHas 0a3a [IaHHBIX peLleH3UpyeMoi
JTepaTypsl Scopus -https:/www.scopus.com

2)  TlonuTtemaTmyeckas pedepaTuBHO-6MbO/IMOrpaduueckas U
HayKoMeTpuueckasi (OubsomeTpuueckasi) 0a3a JaHHbIX WebofScience -
https://apps.webofknowledge.com

3) HayuHasi s/iekTpoHHasi bubaroreka-www.elibrary.ru

4) ba3a maHHbIX «brbroTeka yripaBrieHus» -KopropaTUBHBIM MeHePKMeHT
-https://www.cfin.ru/rubricator.shtml
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12. MaTepua/ibHO-TeXHUUYECKas 0a3a, Heo0XoAMMas /Il 0CyIIeCTB/ICHUS
o0pa3oBaTe/TLHOT0 MPOIiecca Mo AUCHUIUTHHE (MOY/TI0)

Cneunanmupona}mble dYyAUTOPHUH:

YuebHast ayauTopus [ TIPOBeJIeHWs 3aHATHM CEMHUHApPCKOTO THIA, KYPCOBOTO
MIPOEKTUPOBaHKMSI  (BBITMOJIHEHUS] KYpPCOBBIX pabOT), TPYMMOBBIX W WHAWBUAYATbHBIX
KOHCY/IbTal|U, TeKy1[ero KOHTPOJISI U POMEeXXYTOYHOM aTTeCcTaliuy / KOMITbIOTEPHBIN KJlacc
/ IoMelleHye [/l CAMOCTOSATe/IbHON paboThI

TexHHUeCKHe CPeCTBa 00yueHH:

KomrmeroTep ¢ mporpaMMHbBIM ObOecrieyeHreM, yKa3aHHBIM B 1.11, gocTymomM K ceTu
«/HTepHeT» 1 obecrieueHreM /JOCTYTIA B 3/IEKTPOHHYIO MH(OPMAaIIOHHO-00pa30BaTenbHY0

cpeny

CHEHHHHHI;HPOBHHHBIE dyAUTOPHUH:

YuebHasi ayuTopus [/ TIPOBe/IeHUsT 3aHSATUN JIeKLIMOHHOTO THIA, 3aHATHI CeMHHApCKOro
THMa, KYPCOBOTO TIPOEKTUPOBaHUsI (BBITIOJIHEHWS KYPCOBBIX paboT), TPYIMOBBIX U
VH/IMBH/1ya/lbHBIX KOHCY/IbTALUM, TEKYIero KOHTPOJISl U IPOMEKYTOUHOW aTTecTaluu

TexHuyeckue cpeJcTBa 00y4yeHH:

MYJIbTUMEMMHBIA KOMIUIEKC, KOMIIBIOTED C MPOrpaMMHBIM oOecrieueHreM, yKa3aHHBIM B
n.l11
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