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1. ITosicHUTEJIBLHASA 3AIUCKA

Kypc «llosedenue nompebumeneii» 3aHUMaeT BaXHOE MECTO TIPH
MOATOTOBKE OakasiaBpoB 1o HanpasieHuto 43.03.02 - Typusm.

[loBenenne morpedbutenss —  OTHOCUTEIBHO  HOBasg  JAMCIMIUIMHA,
XapakTepusyomas crneun(uky MOBEACHUs] PA3NMUHBIX TPYIIN MOTPeOUTENEH,
MPEXIE BCETO, B OTHOLIEHUH MPUHSATUSA UMM PELICHHUHN O MOKYIKax. JTO HAy4YHO-
NpUKIaJHas JUCLMIUIMHA, BO3HHKIIAS HAa CTBIKE SKOHOMHUKH, MEHEIKMEHTA,
MapKETHHTa, ICUXOJOTHUH U MOCTETIEHHO BOOpaBIIasi B ce0si OOJbIIOE KOJTUYECTBO
METO/IOB HE TOJIBKO 3THUX, HO U MHOTHX APYTHX OTpacieil 3HAHUM.

Kakx wayuHo-mpakThdeckas pgucruiuinHa «[loBenenue motpeduTENs»
U3y4aerT:

— TMIpPOLEeCChl TPHUHATUSA PEUICHHH NOoTpeOUuTeseM U COMYTCTBYIOIINE
NICUXOJIOTUYECKHE Tpolecchl U (YHKIMHU: OCO3HAHUE MOTPEOHOCTEH, MOUCK U
OIIECHKY  BapUaHTOB, BOCIpUSTHE  IMpollecca  MNOKYNKHU,  MOTpedIieHue,
YAOBJIIETBOPEHUE U YXOJ OT PUCTPACTHIA;

— WHJUBHUIYyaJbHBIC PA3NUUMA MEXKAY MOTpeOUTENsIMU (B HUX 3HAHUSX,
BOCIIPUATUM M MOTHBALMM, LEHHOCTAX M CTWIAX XW3HU) M MPOTEKaHUE
MICUXOJIOTUYECKHUX MpolreccoB (00paboTka nH(opManuu, o0yuyeHue, Bo3AeCcTBUE
pEeKJIaMBbl U T.I1.);

— BIMSHHME CpENbl: KYJIbTYPHOM, ASTHHUYECKOW, COLHUAIBHO-CTATYCHOU,
CEMENHOM, CUTYallMOHHOW; MHCTPYMEHTBI U MEXaHW3MBbI BO3JIEHUCTBUS TOPTOBIIH,
3aIUTY MPaB MOTPEOUTEIEH.

Llenpto ocBOeHMsI AMCUUILTUHBbI«[l06edenue nompedoumenei» SBIAETCS
Gopmuposanue y cmyoeHmos npeocmasieHus 00 OCHOBHLIX MeopemudecKux u
APAKMUYECKUX NOOX00ax K U3y4eHuio nosedenuss nompeoumeneu.

3agaun TUCLUIUINHBL:

- U3YYUTh TEOPETHUYECKHE OCHOBBI, COBPEMEHHBIE KOHUEILHNH, MOJEIU
MOBEAECHUS TOTPEOUTENEH;

- PacCMOTPETh MEXAHWU3MbI MPUHATUS PELICHUN O MOKYIKE WU OTKa3e OT
HUX;

- U3YYUTh NICUXOJIOTUYECKUE ACIIEKThl MOTUBALIMYU OBEECHUS;

- UCCIIEIOBATh PEAKIIMU OTPEeOUTENeH Ha T€ WU UHBIE BO3/ICUCTBHUS;

- yCBOWTH  aHaiM3  KOMIUIEKca  (aKTOpoOB,  BIMSIONIMX  Ha
MOBEICHUETIOTPEOUTENEH;

- OBJIAJETh  OCHOBHBIMM  METOJJaMH  HCCIIEJOBAaHUS  IOBEICHUS
norpedureneil.



2. IlepeyeHb MIIAHUPYEMBIX Pe3yJabTATOB 00y4eHHs M0 TUCHHUILIHHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU Pe3yJIbTATAMH OCBOCHHS
o0pa3oBaTeJIbHOMIIPOrpaMMbI

JNucuumnna «[llosedenue nompebumeneti» y4acTByeT B (POpMHUPOBAHUU
caeayroniel KOMNETEeHIIUU (CISYONUX KOMIIETEHITN):

Komnerenunu Nuaukaropsl | Jleckpunropbl

[1K-2 - Cnocoben  [[IK 2.2 - 4 cemecTtp

OCYLIECTBIIATh Criocoben 3HaHuA:

JESATEIIBHOCTD YIUTBIBATh @akTOpOB, BIAMAIONIMX Ha MPOLECC INPUHATUA
OpraHu3aluu HallMOHAJIbHO- NoTpeOUTENEM PEeIICHHs O TIOKYIIKE

TypU3Ma KYJIBTYPHBIC, OCOOEHHOCTH  TOBEAEHUS  Pa3IM4YHBIX  TPYyMI

MEKKYJIbTYpHBIE,| TOTpeOuTeNeil B Typu3mMe
[PEIIUTUO3HBIE U | YMeHUs:

MHbIC Briasnare (baKTOpBI, OKa3bIBarOmiyuc BIUAHUEC Ha
0COOCHHOCTH MPOLIECC MPUHATHUS PELICHUS O TOKYIIKEe
[MOBEACHUS onpeneNniaTh crneuupuKy TpeOOBaHUHM pPa3TUUHBIX
MoTpeOuTeNel | rpymm norpedurenei

HaBpbiku:

[IpoBenenuss wWccnenoBaHUS MOBEIACHUS Pa3IHYHBIX
IpyMI NOTpeOuTeNei

00OCHOBaHMS OINTHMAIBHBIX IPOIECCOB CEPBHCA,
COOTBETCTBYIOIIUX 3aIlpocaM MoTpeduTeneit

S cemecTp

3HaHunA:

HampaBneHust BIMSHHUSA HalMOHAIBHO-PETHOHAIBHBIX
U Jemorpapuueckux (aKTOpoB Ha  IOBEICHUE
noTpeoduTenei

¢ (deKTUBHBIE TPUEMbl W METOJAbl BO3ICHCTBHUS Ha
HOBE/ICHHE TOTpeduTenel ¢ y4éToM HX COLHUAIbHO-
NICHXOJIOTHYECKUX 0COOCHHOCTEH

Ymenus:

BoIsBIATE 0COOCHHOCTH MOTPEOHOCTEN MOTpeduTeNeit
B 3aBHCHMOCTH  OT  BJIHMSHUS  HAIMOHAIHHO-
pErMOHANBHBIX M JeMorpaduueckux (akTopoB Ha
MOBEJICHUE TTOTpeOuTEeIeH

pa3nuyath ~ TUIBl  TIOBEACHUS  NOTpeOHUTENei,
ONIPENETATh  WHAWBUAyaJbHBIE  XapaKTEPHCTHKH
MOKyIaTess

Hasbixn:

Pa3zpaboTku HampaBneHH JUBEpCUPHUKAIMUA YCIYT B
COOTBETCTBUM C TOTPEOHOCTSAMH  TOTpeOuTeseH
pa3IMYHBIX JeMOTpapUuecKuX, HAlMOHAJIBHBIX U JIp.
rpymnmn

HaBBIKAMU ~ Pa3pabOTKH  CTpAaTerMu  OpTraHU3aluU
TypH3Ma, YYWTHIBAIOIIEH OCOOCHHOCTH ITOBEICHUS
noTpeouTene




3. MecTO AUCHUIIIMHBI B CTPYKTYpe 00pa3oBaTeIbHOI NPOrpaMMbl

Jucuunnuna b1.B.04
00s3amenbHou

OUCYUNTIUHOL

«lloseoenue

yacmiu,

nompeoumerei»
Gopmupyemoti

SABJIACTCSA
ydyacmHukamu

06pa306ameﬂbelx OMHOW€HML7,Z[J'IH IMOATOTOBKKU CTYACHTOB II0 HAIIPABJICHUIO

43.03.02

«Typuzm»,

npoguo

«/lesmenvrocmo

UHpacmpykmypul U mypucmckux cepeucos».

00beKmo8  mypucmcKoll

IMpenmecrByromme
AMCUMUILINHBI

JIACOuIIHHBI
(MoxyJsin), NPaKTUKH
y4e0HOro IJIaHa, B

Hocaenyrommue AMCUUNINHBI

MO/YJIM), MPAKTHKHU KOTOPBIX
Mludp (Mony.1u), mp P (MoayJin), IPAKTHKH
yue0HOro nmjiana, B KOMIIeTeHIUs
KOMIIETeHIH U Y4e0HOI0 IUIaHAa, B KOTOPbIX
KOTOPbIX OCBauBaeTcsl
0CBAHBAETCsl KOMIIETEH U
0CBaMBaeTCs napauiejibHoO ¢
KOMIIEeTeHIUSA H3y4yaemou
JUCIMTIJIMHOM
[IK-2 CepBucnas buznec- Opranuzanus u
JesITeNIbHOCTD IUTAHUPOBAHKE IUTAaHUPOBAHUE JIEATEIBHOCTH
[IpeanpuHUMAaTENHCTBO Opranuzanus u NpEeANpUITUI cepBHUCa
B TypU3Me IUTAaHUPOBAHUE MeXKynbTypHBIE
NEeSATEIbHOCTH OCOOCHHOCTH OKa3aHUSs yCIyT

NPEANPUATHI CEpBUCA
Typoneparopckas u
TypareHTcKas
JESATENBHOCTD
VYnpasnenue
[IEPCOHAIOM
IPEITPUITHS
Typusma/
VYnpapnenue
IIEPCOHAJIOM B
TOCTUHUIAX
[IpousBoacTBeHHas
MpaKTUKa
(CepBucHas
MPaKTHKA)

DKoHOMHUYECKOe 000CHOBaHUE
pa3paboOTKU TyPUCTCKOTO
MPOIYKTa
VYnpasnenue
KOHKYPEHTOCTIOCOOHOCTHIO
npeanpusaTus/
VYnpasnenue
KOHKYPEHTOCIIOCOOHOCTHIO
MPOTYKITUI
[Ipon3BoacTBEHHAs IIPAKTUKA
(OpranuzaimoHHO-
yhpaBieH4YecKas IPaKTHUKa)




4. O0beM IUCHUILTHHBI (MOYJISI) B 3a4€THBHIX ¢AUHULAX C YKA3aHUEM
KOJIMYECTBA AKAJeMHYeCKUX WIH ACTPOHOMHYECKHX YaCOB, BbI/IeJIEHHbIX HA
KOHTAKTHYI0 padoTy 00y4alimxcs ¢ npemnojaBarejeM (1o BUAaM y4eOHbIX

3aHSITHI) 1 HA CAMOCTOSITEJILHYIO Pa00Ty 00y4YaroImuXxcst

O6miass TPyJAOEMKOCTh OCBOCHHMS YYEOHOM JIHUCIHUIUIMHBI «[logedenue
nompebumereil» COCTaBIAET 5 3a4eTHBIX eauHuIl Wi 180 akaaeMUuecKux4acos.

Ne kypea 3, Ne xypca 3,
JIETHSA Bcero,
Kype SUMHAA ceccus aK.4acoB
ceccus
OO6m1ast Tpy10€MKOCTh (BCETO aK. 4acoB / 3.€1) 72/2 108/2 180/5
Jlexun 4 6 10
KonTakTHas pabora
[TpakTrueckue 3aHATHS 4 6 10
CamocrosrenbHas padoTta 60 87 147
Bun
MPOMEKYTOUHOMN 3aueT, YK3aMeH, 0.5/3.5
aTTecTalluu KOHTpOJIbHAs paboTa 0,25/3,75 e 13
(koHT.pab./ camocCT.
pab.)




5. Conepskanme TMCUMILIMHBI (MOYJIs1), CTPYKTYPHPOBaHHOE N0 TeMaM

(pa3aesnam) ¢ ykazaHHeM OTBeJI€HHOT0 HA HUX KOJIMYECTBA aKaAeMHUYeCKHX
WM ACTPOHOMUYECKHX YACOB U BHIOB YUEOHBIX 3aHATHIi

TpynoemMkocTsb
KoHrtakTHas
abora
§ = [a]
No HaumenoBanue pasnena o = = g Conepanie
JUCLMIUIMHEI (TeMa) g = = = Q
a |l =0 9 (g =
5| E |4 &
= E Q )
=)
3 Kypc, 3UMHSISI CECCUS
[Ipennoceuiku W3yYCHUS
MOBEJICHUS
noTpeduTesneil. IBOJIONHS TEOPHi
MOTPEOUTENLCKOTO  TTOBEIICHUSI.
1 HCCHEZ[OBAHI{{E 34 | 2 ) 30 MoaenupoBanue
" | HIOTPEBUTEJIEU MOTPEOUTENLCKOTO  TTOBEIICHUSI.
[Tpouece MOKYMaTeIbCKOT0
MOBEJICHUS WHJIUBU/]IA.
[Tokynarensckoe OBEICHUE
OpraHu3aruim.
OAKTOPBI Kynstypa u CyOKynbTYypa.
BHEHIHEIT'O Bnusaue COLIMAILHOTO
BIIMAHNA HA MOJIOKEHUS. Bnusinue
[TOBEJIEHUE pedepeHTHBIX TPy Ha
2. | IOTPEBUTEJIEN 341 2 2 30 | moBencHme noTpeduTens.
[lepconanbHO€  BAMSHHE  Ha
MOBEJICHUE noTpeduTens.
[ToTpeburenbckoe [IOBEACHUE
JIOMAIIHETO X0351CTBA
3auer 4 0,25 3,75
Hroro 3a 3 xypc, 3UMHSS 72 | 4 | 425 63.75
ceccust
3 Kypc, JIETHSISL CeCCUsl
OAKTOPHI O6paboTka nHpopmanuu.
BHYTPEHHEI'O OcHoOBHBIE 3aKOHOMEPHOCTH
BJIMAHUA HA BOCTIPHSATHS. DaKTOpHI,
[NOBE/JIEHUE BIIUSIOLIME Ha 00paboTKy
1. | HOTPEBUTEJIEN 49 | 3 3 43 nHpopmanuu. Yder MexaHu3Ma

o0paboTkn  uHpOpMaLIUU B
MAapKETHHIE. 3HaHus u
OTHOIIICHUE noTpeduTenei.

ConepxaHve W OpraHHU3alUs

8




3HAHHM. OtHomenue
norpeduteneil. M3yuenue 3naHui

" OTHOIIIECHUH. OO0yueHue
norpeduteneil. Llenn oOydenus
norpeduTenei. OcHoOBHBIE
XapaKTePUCTUKU 00y4eHus.
Meroapl oOyuenus. OO0yueHue B
CTpaTeruu MapKEeTHHTA.
MoTtusanus Hu SMOIIMHA
notpeOuTenei. CyurHocTb

MOTHUBAllUM W d3morui. Teopuu
MOTHBAIlMM. YYeT MOTHUBALIMA W
sMolMi B MapkeTuHre. [lennoctn
u JUYHOCTh noTpeouTeNs.
JIMyHple  LEHHOCTM U HX
u3ydyeHue. JIMYHOCTP M TEOpUH
JIUYHOCTH. YUYeT IE€HHOCTEH U

JIMYHOCTU HOTpe6I/IT€.H}I B
MAapKETHHIE. Pecypcnl "
KU3HEHHBIH CTHIIb TIOTPEOUTEINS.

Pecypcor norpedurenei.

Pacnpenenenue  pecypcoB B
MOTPEOUTENHECKOM  MOBEICHUHU.
Crunb u obpa3 KU3HU

noTpeduTenei. Merobl
OTMCAHUS KU3HEHHBIX CTUJICH.
NCCIIEAOBAHUE Kareropun MOJIb30BaTENEH.
[IyTHn [Ipeumyiecrna Customer
ITOTPEBUTEJIA Journey. CxonctBa W pa3inyuus
(Customerjourneymap) mozaener CIJM u  BOpOHKH
npojax. 3aJadd HCCIeI0BaHUs
uccnenoBanne Customer Journey.
2. 50| 3 3 44 | I'paduyeckoe MpEACTABICHUE
CIM. OcHoOBHBIE O1oKHU
nH(pOpMaLUY, KOTOPbIE BXOAST B
CIM.Oransl noctpoenuss CJM.
Ommbxu MIPOCKTUPOBAHUS
customerjourneymap.
NuctpymenTsl noctpoenus CIM.
DK3aMeH 9 0,5 8,5
Hroro 3a 3 kypc, neTHss 108 | 6 6.5 95.5
ceccust
Hroro 180 | 42 [ 50,75 159,25




6. IlepeyeHnb y4eOHO-MeTOIUIECKOTO 00ecTIeYeHHsI VIS CAMOCTOSITeTbHOT

padoThI 00y4aIONIMXCH MO JUCIUILIHHE (MOIYJIIO)

Ne Bunsl camoctosiTensHON paboThI TpynoemMkocTs, dopMa KOHTPOJIA
aK.4yacel
1. [IpopaboTka TeOpeTHIEeCKOro
. Koncynpranus
MaTepHuaa 1o KOHCIEKTaM JIEKINH,
. IpenoaaBarels,
PEKOMEHI0BAaHHOU JIUTEPATYPE, 49 CTHO
JIOTIOJIHUTEIbHBIM UCTOYHHUKAM Y
cobeceoBanme
uHpopManun
IToaroroBka K MpakTUYECKUM BricTymiienue ¢
3aHATUSAM: TOMCK HEOOXOANMMOMN JOKJIa/10M,
uHpopmanuu, oopadboTka 49 pe3eHTalus,
uH(pOopMalliy, HaMCcaHue JT0KIaa, OTBETHI HA
IOJArOTOBKA K BBICTYIUIICHUIO JMCKYCCHOHHBIE
(muckyccum) BOIIPOCHI
3. [loaroroBka K TeKyliemMy KOHTPOJIIO
A YHIEMY p 49 TecTsl
(TEeCTUpOBaHMUE)
4. [ToaroroBka K MPpOMEKYTOYHON
aTTHGCTauHH ’ a yerHoe
12,25 cobeceoBanue,
(BOIIPOCHI K 3a4ETY, IK3AMEHY,
TECTUPOBAHUE
KOHTpOJIbHAst paboTa)

JlJiss caMOCTOATENhHONW pabOoThl MO AUCHUIUIMHE (MOIYIIO) OOydYaroluecs
UCTIOJNIB3YIOT CIIeAyIoIee yueOHO-METOIuIecKoe o0ecreueHue:

1) Apacanuyx, JI. C. Ilogeoenue nompedbumeneii : yueb. nocooue / JI.C.
Hpacanuyx. — Mockea : MH®PA-M, 2018. — 192 c¢. — (Bvicuiee obpaszosanue:
bakanaspuam). - ISBN 978-5-16-101347-2. - Texcm : anexmponnvii. - URL:
https://znanium.com/catalog/product/94926 1

2) Menuxan, O. M. Ilosedenue nompeoumeneti / Menukan O.M., - 4-e u3o. -
Mocxsa :Jlawkose u K, 2018. - 280 c.: ISBN 978-5-394-01043-9. - Texcm :
anexmponusii. - URL: hitps://znanium.com/catalog/product/415017

3) @OMM no oucyunaune «Ilosedenue nompebumeneii»
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7.®O0H OLIEHOYHBIX U METOANYECKHX MATEPHUAJIOB /IJIsl IPOBEACHUS
MPOMeKYTOUYHOI aTTecTauuu 00yYAKIIHUXCS MO JUCIUIIMHE

Bonpoce! 1J1s1 NpoBeieHUs1 IPOMEKYTOYHOM aTTecTanum (3ayera)

1.Mctopust uzyueHus: HoTpeOUTENbCKOTO TOBEACHHUS.

2.Hyx b1 moTpeOuTene.

3. Konneniuu mapketrnra. OpueHTanus Ha oTpeouTenei.

4.ToBap: MOHATHUE, CTEPIKHEBBIE U PACIIMPEHHBIE TOBAPHI.

5.Knaccugukanus ppIHKOB ¢ TOYKU 3pEHUS MOTPEOHOCTEH.

6.OCHOBHBIC XapaKTEPUCTUKU TOTPEOHOCTEH.

7.11po6emsl, cTOSIIME TIEPE MOTPEOUTENEM, U TUIIBI TPOIIECCOB MPUHSATUS
pEeLIEHUN.

8.Bnusinue oO6pasa Ku3HU Ha TIOBEJIEHUE MOTpeOuTENen

9.Crenenp NpUBEPKEHHOCTU TOBAPY

10.1lenu moucka nHpopmaIuu.

11.Knaccudukanuss  ppIHKOB € TOYKM  3peHUS  IOTpeOHOCTEH
(CyIIECTBYIOUIUE, CKPBITHIE U 3aPOKIAIOIINECS )

12.BrnusgHue Tya JUYHOCTY Ha TIOBEACHUE MOTpeduTenen

13.0OcHOBHBIE (PaKTOPHI, BAUSIONINE HA TPUHATUE PEIICHUS O MOKYTIKE

14.Tunbl mponecCoB NPUHSATHUS PEIICHUN

15.Habop anpTepHATHB ¥ MPUHIIHAIIBI €70 CO3AaHUS.

16.BHyTpeHHUI ¥ BHELTHUI TIOUCK.

17. TlocnenoBaTeNbHOCTH BHIOOpA MPEAMETA U UCTOYHUKA TOKYTIKH.

18. CBs3b HyX 1 U TOTPEOHOCTEIA.

19.HanpaBneHus u3yueHust noTpeOuTee.

20.ITapameTpsl MOTPEOUTETHCKOTO MTOMCKA: pa3Max, HAIIPaBJICHHUE U
MOCJIEI0BATEIbHOCTb.

21.Pexnama, uH@opmMaliys B TOProBbIX TOUKAX U MPOAABIbI KAK HUCTOUHUKHU
uHpopmaruu.

22.Habop anbTepHATUB U MPUHLIMIIBI €I0 CO3JaHUS.

23.MIcTOYHHMKY TOKYTIOK M KX OCHOBHBIE XapaKTEPUCTUKHU.

24 Ilcuxonoruyeckre 3aKOHOMEPHOCTH BOCIIPUATHUS PEKIaMHBIX TEKCTOB.

25.M3yuenue oTHOLIEHUH K (prupMe U ee TPOTyKIIUH.

26.Bausiane pedepeHTHBIX TPy Ha OBEeIeHNE ToTpeduTenei

27 MccnenoBanus MOBEACHUSI Pa3IMUHbIX TPYII MOTpeOUTENei

28.Habop oCcBEOMIICHHOCTH.

29 Knaccuduxaius noTpeOuTenei ¢ TOUKU 3peHust NOTPeOUTEIbCKUX
0COOEHHOCTEH.

30.ITpaBuna NpuHATHS OKOHYATEIBHOTO PELIEHUS.

31.Bb100p onTUMAaNIbHBIX MPOIECCOB CEPBHCA, COOTBETCTBYIOIIUX 3aIIPOCaM
norpeouTenei

32.Cnenuduka TpeGOBaHUM pa3IMYHBIX TPYIII MOTpeOUTEIEH

33.Knaccudukanus notTpeOHOCTE: nepapxus norpedbHocrer Macnoy,
pa3BepHyTasi MaTpulla NOTPEOHOCTEMH.
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34.9tanbl 00pabOTKU HHPOPMAITUH.

35.0co3Hanue nNoTpeOHOCTH.

36.BnusiHue colManbHOTO MOJIOKEHUS Ha MOBEJIEHNE OTpeOuTenei
37.0T1HolIIEHHE TOTpeduTeNel K peKiame.

38.0co0eHHOCTH OBEACHUS PA3IMUHBIX TPYII MOTpeOUTENEH B TYpU3ME.
41.Ilcuxonoruyeckue Npoecchl, BIUSIONIME Ha MOBEICHUE OTpeOuTenei
42 .VIcTOYHUKY MTOKYTOK U UX OCHOBHBIE XapaKTEPUCTUKHU.

43 .TTpuHIUTIEI TOTPEOUTEIHCKOTO TIOBEICHHUS.

Bomnpoce! AJ1s1 NpoBeieHUs1 IPOMEKYTOYHOM aTTecTaluM (IK3aMeHa)

1.Tunel 1 UCTOYHUKHU TOKYTIOK.

2.MoOTHBBI COBEPILIEHUS TOKYIIOK.

3. BocnpuHUMaeMbli PUCK OT NOKYIIKH U METOJIbI €70 CHUKEHMSL.

4.TTocnenokynoyHblid AUCCOHAHC U CIIOCOOBI €r0 CHUXKEHUS

5. BapuanTtsl notpedaeHus.

6. Opranuzanys KOHTAaKTHOM 30HbI IPEANPUATHUS CEPBUCA.

7. OueHKa anbTepHATUBBI [TOCIIE TIOKYIIKH.

8. Y 10BIETBOPEHHOCTH MOTpeOUTENeH KaK GyHKIUS OKUAAHUN U
(aKTUYECKOTO COCTOSHUS.

9. JlosnpHOCTH IOTPEOUTETICH.

10.Bupl HEYTOBIETBOPEHHOCTH MOTPEOUTENEH.

11.2KanoOs1 moTpebuTene.

12. IIpsiMoOit 1 KOCBEHHBIH IMyTH YO ICHUSI.

13. dakTopsl, BIUAIOIINE HA BOCIIPUATHE U YOETUTEIBHOCTh PEKIIAMBI.

14. Bo3aeicTBue peKIaMHbBIX JOBOJIOB.

15. OtHolIeHHe moTpeduTenen K pexiame.

16. Ilcuxonornyeckue 3aKOHOMEPHOCTH BOCIIPUATHS PEKIAMHBIX TEKCTOB.

17. OcHOBBI BBIOOpA ONTUMAJIBHBIX IIPOLIECCOB CEPBUCA, COOTBETCTBYIOLIUX
3arnpocam noTpeouTenei.

18. HanpaBnenust u3ydeHust IOTpeOUTEIICH.

19. M3yuenue oTHOIIEHUH K (pUpME U €€ TPOAYKIIHH.

20. V3yuenue cucTeMbl LIGHHOCTH MOTPEOUTENEH.

21. 3y4yeHue yJOBIETBOPEHHOCTH U HAMEPEHHUI COBEPLINTH IOBTOPHYIO
HOKYTIKY.

22. IIpoBeneHue nccaeaoBaHus NOBEACHUS PA3IMYHbIX TPYIIII
norpedureneil.

23. IlpuHuunel ¥ napaMeTpbl CErMEHTalUU.

24. IloHsATHE KIIMEHTYPHBIX OTHOIICHUM.

25. Metoab! (pOpMUPOBAHUS U PA3BUTHS KIMEHTYPHBIX OTHOIIEHUH.

26. BnusiHve HallMOHAIbHO-PETHOHANIBHBIX U IeMorpadudeckux (pakTopos
Ha MOBEJICHUE MOTPEOUTENEH.
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27. D¢ dexkTuBHBIC MPUEMbI U METOJIbI BO3/ICHCTBUS HA MOBEICHUE
noTpeduTeneit ¢ ydéToM UX COLMATBHO-TICUXO0JIOTUYECKUX OCOOEHHOCTEM.

28.1IpuHIMIIBI CETMEHTALIUM.

29.CerMeHnTanus notTpeduTesneil Ha OCHOBE NMCUXOTPahUUECKUX TUTIOB

30.Knaccuduxanus THIIOB TOTpeOUTENEH

31. HaGop ocBe1OMIICHHOCTH

32.BnusiHie KOMIIETEHIIMM MTOTPEOUTENSI HA yCIIeX MapKETUHTa (UPMBI.

33.Bujibl HEYJOBIETBOPEHHOCTH KJIMEHTOB

34.Buemnue (hakTophl, OKa3bIBAIONIUE BIUSHUE HA TIOUCK

35.DakTopsl KyJIbTYPHOTO YPOBHS: KyJIbTypa U CyOKYJIbTYypa.

36.Pexnama, nnpopmaliys B TOProBbIX TOUKAX U MPOAABIBI KaK HUCTOUHUKU
uHbOopMaIuu

37.@akTopbl COLMAIBHOIO MOPSIIKA

38.OCHOBHBIEC XapaKTEPUCTUKH MOTpeOHOCTEN

39.11enu norcka UHPOPMALIUH.

40.ITocnenoBarenbHOCTH BbIOOpa MpeMeTa U UICTOUYHUKA MOKYIIKU

41. Knaccudukanus norpedureneit ¢ TOUKU 3peHHs TOTPEOUTEbCKUX
0COOEHHOCTEH

42.9tanbl OTPeOUTENHCKOTO BEIOOPA U UX KpaTKas XapaKTepuCTUKa

43 .Kputepuu noKyrno4YHOM OpHUEHTAIIMU TOTpeOUTeNIeH

44 HnuBH1yalbHbIE XapAKTEPUCTUKU MOKYATEIS

45.ToBap: NOHATHE, CTEP>KHEBBIE U PACIIMPEHHBIE TOBAPHI.

46.CTparerust opraHU3aINK TYPU3Ma, YIUTHIBAIOIIECH OCOOCHHOCTH
MOBEJICHUS TTOTPEOUTENEH

IIpumepHbIe NPAKTUKO-OPUEHTHPOBAHHbIE 32]aHUSA
1.IIpuBeautre mnpumep (GaKTOPOB KyIbTYPHOTO YPOBHS, OKa3bIBAIOIIMX
BJIMSTHUE HA TTOBEICHNE TTOTPEOUTEICH.
2.IlpuBeaure mpuMmep BIAUSHUS WHOOPMAIMOHHOW CpeAbl Ha TOBEICHHE
noTpeouTeNnei.
3. IlpuBenure mpuMep BIUSHUS MOTHBOB COBEPIIEHHUS TOKYIKH Ha
MOBEJICHNE TIOTpeduTesei

[TonHbIl KOMIUJIEKT 3afaHU W 3TanoB (HOPMHUPOBAHMS KOMIIETEHIIUU
npeacrasiieH B OOHIe OLIEHOYHBIX U METOAUYECKUX MAaTEPUAIIOB I IPOBEACHUS
IPOMEXKYTOUHOM aTrTecTaluy OO0y4arouxcs IO AUCHUIIIMHE, O(OpPMIICHHBIN
OTZAEJIBHBIM IOKYMEHTOM, IPEACTABIIEH B IPUJIOKEHUN 1.
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8. IlepevyeHb OCHOBHOI, JOMOJTHUTEIbHON YUeOHOM JIUTEPATYPbI, PeCypPCOB
HH(OPMALHMOHHO-TEJIEKOMMYHUKALMOHHOM ceTH «MHTEepHET», HEO0XOAUMBIX
JJIS1 OCBOEHUSI TN CIHUIJINHBI (MOIYJIs1)

a) HOpMATHBHbIE PABOBbIE AKTHI

1) 3axon P® om 07.02.1992 N 2300-1(peo. om 18.07.2019)"0O 3awume
npas nompeoumereu”

2) @eodepanvhuiii 3axon om 13.03.2006 N 38-D3(peo. om 02.08.2019)"0O
pexname”

0) oCHOBHas1 JIMTEepaTypa:

1) Apacanuyx, JI. C. Ilogeoenue nompedbumeneii : yueb. nocooue / JI.C.
Hpacanuyx. — Mockea : HH®PA-M, 2018. — 192 c¢. — (Bvicuiee obpaszosanue:
bakanaspuam). - ISBN 978-5-16-101347-2. - Texcm : anexmponnviti. - URL:
https://znanium.com/catalog/product/949261

2) Menuxsan, O. M. Ilosedenue nompedbumeneti / Menuksan O.M., - 4-e u30. -
Mockea :Jlawxose u K, 2018. - 280 c.: ISBN 978-5-394-01043-9. - Texcm :
anexmpounsiu. - URL: https://znanium.com/catalog/product/415017

B) JONOJIHUTEJILHAS JINTEpaTypa:

1) Ulysanosa, HU. A. 3awuma npaeé nompebumeneu : nocobue / H.A.
Illlyeanosa. — Mockea : MH®PA-M, 2019. — 166 c. + Jlon. mamepuansi
[Onekmpounwiti  pecypc;,  URL:  http://znanium.com]. — (KOpuouueckas
Koucynomayust). — www.dx.doi.org/10.12737/22820. - ISBN 978-5-16-105551-9. -
Texcm : anexkmpounnsiil. - URL: https://znanium.com/catalog/product/1014284

2) Deownuna, E. H. Teopus nompedumenvckoco nogeoenus: Yuebnoe
nocooue / ®eownuna E.H. - Boneoepad:Bonecocpadckuil 20cyoapcmeeHHbill
azcpapnvi yHusepcumem, 2018. - 128 c.: ISBN. - Texcm : snekmpounwiii. - URL:
https://znanium.com/catalog/product/1007915

3) Mopo3zos, FO. B. Mapkemune 6 ompacnsix u cgepax oesmenvbHocmu /
Mopo3zos FO.B., I puwuna B.T., - 9-e uz0. - Mockea :/lawxos u K, 2018. - 448 c.:
ISBN  978-5-394-02263-0. -  Texcm  :  anexmpouuviti. -  URL:
https://znanium.com/catalog/product/415400

r) pecypchl ceTu «MHTEepHET»:

1)Cepsuc 6 Poccuu u 3a pybescom//http://service-rusjournal.ru/

2) Cospemennvle npobaemvl cepsuca u mypusmal//https://www.spst-
journal.org/index/0-2
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9. MeToauyeckne yKasaHHus I 00y4arOIMXCH M0 OCBOCHUIO
AUCUMILTHHBI(MOTYJIS)

CamocrosiTesbHas TIOArOTOBKA O0YYAIOIIUXCs MPOBOAUTCS ISl YIITyOJICHUS
U 3aKpeIUICHNs 3HAHWM, TOJYYCHHBIX HA JIGKIMUAX M JPYTMX BUAAX 3aHATHH, JUIs
BBIPAOOTKH HABBIKOB CaMOCTOSITEJILHOTO MPUMEHEHHS] HOBBIX, JOMOJHUTEIbHBIX
3HAHUH U IOJITOTOBKH K MPEICTOSAIIMM y4COHBIM 3aHATHAM, 3a4ETy, SK3aMCHY.

BaXHbIM  yCIIOBHEM  YCHCIIHOTO W3YYCHHS  JTUCIUIUIMHBI  SBIISICTCS
nocenienue jeknmid. [lox mocemennem nojapazymeBaercss He (popma MacCUBHOTO
NPHUCYTCTBHS, @ aKTUBHAs paboTa 1o M3y4eHUI0 HOBOro Martepuaa. [loaroroska k
JICKITMOHHBIM 3aHSATUSAM BKIIOYaeT B ceOs aHAIM3 TpeIaracMbIX JUIs U3yYCHUS
BOIPOCOB, H3yYeHHWE HOPMATHUBHBIX WCTOYHHKOB M Yy4eOHOH W HAy4IHOH
JUTEpaTyphl IO paccMaTpUBaeMbIM BOIIpPOCaM JICKIMH. B Tporiecce JIeKIHUH
oOyJarommicss MOXET 3a/JaBaTh  YTOYHSIONIME  BOIPOCHI, OCYIIECCTBHUTH
B3aMMOCBSI3b HOBOTO MaTepHalia C YK€ H3YyYEHHBIM, MOJArOTOBUTH 0a3y Jyis
3 PEKTUBHOTO HCIIOJIB30BaHMS TOJYYCHHBIX 3HAHWN, OOJETYHMTh MOATOTOBKY K
NPaKTUYCCKOMY 3aHATHIO. DPQPEKTHUBHBIM CHOCOOOM (DHUKCAIMUA JICKIIMOHHOTO
MaTepualia SBJISETCS KOHCIIEKTUPOBAHHE, MPEICTABISAIONICe COOOW HE TOJBKO
(UKcalMI0O BaKHEHIIUX MOMEHTOB JICKI[MM, HO W YyKa3aHHE MPUMEPOB IS
MOHUMAaHHMsI TOTO WJIM HHOTO TEOPETUYECKOrO MaTepHala.

[Tpy TOATOTOBKE K MPAKTHYECKOMY 3aHATHIO HEOOXOIUMO HCIOJIh30BaTh
KOHCIICKTUPOBAHHBIC MaTEepUaNbl JICKIUH, Y4EOHYI0O M HAy4IHYIO JIATEparypy.
[TonroroBKa OTBETOB MO BBIHOCUMBIM Ha OOCYXKICHHE BOIPOCAM MPAKTHYECKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJIBKO MPOYTCHHE MaTepHalia, HO M €ro aHaIu3 U
KPUTHYCCKYIO OICHKY. OOydaronmemycs CJeaIyeT BBIIBHTh MaJjOU3yICHHbBIE
aCTICKTBhI PACCMATPUBAEMBIX BOIPOCOB, MPOSBUTH WHUITUATHBY MPH IMOATOTOBKE K
NPaKTUIECKOMY 3aHSTHIO.

[lpy mOATrOTOBKE K MPAKTHYSCKUM 3aHATUSAMH U 3a4eTy, JK3aMEHY
PEKOMEHIYETCSl CHCTEMAaTH3MpOBAaTh 3HAHUSA, W300pakas WX B TaOIUYHOM,
rpadMuecKOM MM CXEMATHYHOM BHJIE. DTO MO3BOJIUT YCTAHOBUTH B3aMMOCBSI3b
U3y4aeMbIX SIBJICHUH, YINPOCTUT 3ajJady 3allOMHHAHUS Marepuajiga, OOJerdut
IPOIIECC MPAKTUYCCKOTO IPUMEHEHHUS TIOJTYYCHHBIX 3HAHHA.

3amaveli  MPaKTHYECKUX  3aHATHA  SBJISETCS  BBIPA0OTKA  YMCHHS
UCIIOJIb30BaTh TEOPETUYCCKUE 3HAHWS, NPOSBUTH HAIWYHE MPAKTUICCKHX
HaBBIKOB. [Ipm  MOATOTOBKE K  MPAKTUYCCKOMY  3aHSITHIO  CIIEIyeT
3a0J1arTOBPEMEHHOTO 00€CTIeUnTh HAJN4he HEOOXOAMMO ISl TaHHOTO 3aHSITHS
MaTepuraja, CaMOCTOSATEIIFHO TIOBTOPHUTh PaHee N3YUCHHBIC TEMBI.

JUIs  yCIIeNTHOTO OCBOCHUWS JUCHUIUIMHBI BaKHBIM SIBJIICTCS YMEHHUE
paboTaTh ¢ TepMUHAMH W HX ompeaeieHUsMHU. s pabOThl ¢ TEPMHUHOJIOTHEH
3 PEKTUBHBIM SIBJISICTCS MCIOJb30BAHWE KaK Y4eOHOW M HAy4YHOW JIUTEPATYPHI,
TaK ¥ FOPUIAMYCCKUX U PHIOCOPCKUX CIIOBapeH.

PaGoTta ¢ TepMHHAMH MOXXET OCYMIECTBISATHCS Kak B (pOPME COCTABICHHS
COOCTBEHHBIX TEMATHYECKHX CJOBAPHKOB JUIsI yJOOCTBA M CKOPOCTH IIOMCKA
HeoOxomumoro TepmuHa. C  OATOHW I1ENBIO  HEOOXOAMMO KaXbI  HOBBIH
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BCTPEUAIOLIUIICS TEPMUH 3aIllMChIBAaTh U BO BPEMs MOJTOTOBKUA K CEMHUHAPCKUM U
NPaKTUYECKUM 3aHSATUSM YKas3bIBaTh COOTBETCTBYIOIIEE ompenerneHue. B cioydae
BO3HMKHOBEHHUS CJIOHOCTH BBIOOpa OINpeneseHus M3 UMEIoIIerocs oobema B
paMKax Hay4HOTO 3HaHUS HEOOXOJMMO 3a/1aBaTh BOIPOCHI MPENOJABATENIO B
paMKax JIEKIIMOHHBIX U MPAKTUYECKUX 3aHATUH.

HuTepakTuBHbe (GOPMBI IPOBEACHUS 3aHATUI MO AUCHUILINHE «/l0gedeHue
nompebumeseti» BKIIOYAIOT B C€0sI CIETYIONINE BUIbI 3aHATHI:

- MHTEPAaKTUBHBIE JIEKIMH, MPEINOJaraloT HCIOJIb30BaHUE METOoJa
npo6sieMHOT0 u3NoXKeHus. [Ipyu TakoM mojaxoje JEeKIUs CTAHOBUTCS MOXOXKEW Ha
JIUAJIOT, MPENOJaBaHuE UMUTHUPYET HCCIIEIOBATENbCKUN TMpolecc (BBIABUTAIOTCA
NEPBOHAYAIBHO HECKOJIBKO KJIIOYEBBIX MOCTYJIATOB MO TE€ME JIEKLUH, U3JI0KEHUE
BBICTPAUBACTCSl 1O MPUHIUIY CaMOCTOSITENIbHOTO aHaimu3a H  00001eHus
CTYJEHTaMH Y4YeOHOro marepuana). JTa METOJAMKa IO3BOJSET 3aWHTEPECOBATH
CTYZA€HTa, BOBJIEYb €ro B mpouecc ooydenus. [IpoTuBopeuns HaydHOTO MO3HAHUSA
PaCKpBIBAIOTCSI MOCPEACTBOM IIOCTAaHOBKM TpoOjieMbl. YdeOHas mpolieMa u
npoOJeMHas CUTyalusi SBISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTaMHU
npobiemHoro obydenus. Ilepen HayasoMm M3ydeHUs ONpeeNeHHONW TeMbl Kypca
CTaBUTCS IEpell CTYJeHTaMU MpOOJIEMHBIH BONPOC WM JaeTcs MNpoOIeMHOe
3amanue. CTUMynUpys paspelieHue MpoOJieMbl, TpenojaBaTelb CHUMAeT
IPOTHBOPEYHS MEXAY UMEIOLIMMCS €€ TIOHUMaHueM M TpeOyeMbIMH OT CTYyJeHTa
3HaHUSAMU. D(HPEKTUBHOCTH TAKOTO METOAA B TOM, YTO OTHEIbHBIC MPOOIEMBI
MOTYT MOJHUMATHCS CAMHMM CTyJEHTamH. [ JIaBHBIM ycrex NaHHOTO MeTona B
TOM, YTO TpernojaBaTelb [I0OUBAE€TCA OT ayAUTOPUHU «CaAMOCTOSTEIHHOTO
pelleHuss» MOCTaBIeHHOW mpobiembl. Opranuzanus NpoOIeMHOro OOydeHHus
NPECTaBISIETCST JIOCTAaTOYHO CJIOXKHOM, TpeOyeT 3HAYUTENbHOM MOATOTOBKU
aextopa. OHaKO Ha HaYaJIbHOM 3Talle UCHOJIb30BAaHUS 3TOTO METOJA €r0 MOXKHO
BHE/PSATh B CTPYKTYpPY TOTOBBIX, paHee pa3paOOTaHHBIX JIEKIUI, MPaKTHYECKUX
3aHATUH KaK JIOTIOJIHEHHE.

- TPYIIOBBIE IUCKYCCHH, TNPUMEHSIOTCS A oOecreueHus] HaBBIKOB
KOMaHIHOU paboThl U MEXIMYHOCTHOM KOMMYHHMKAIIMU U TIPEACTABISAIOT COOOM
OLIGHOYHOE CpE/ACTBO, IIO3BOJISIONIEE BKIIOYUTH OOYYaIOMIMXCS B IPOIECC
OOCYX/IeHUSI TIPEJICTABIEHHOW TEMBbl, MPOOJEeMbl M OLEHUTh HUX YMEHHE
apryMEHTHPOBaTh COOCTBEHHYIO TOYKYy 3peHus. Kpome Toro, B Xozae 3aHSTUI
IIPOBOSTCS KPYTJIbI€ CTOJIBI MO 33JaHHBIM TEMAaTHUKAM.

OneHoyHble W METOJIMYECKHE MaTepuanbl MO AUCHUIUIMHE «[logedeHue
nompebumerneti» npeacraieHsl B DOMM.

[Ipy mOArOTOBKE K MPOMEXKYTOUHOMY WM HTOTOBOMY TECTHPOBAHHIO
HEOOXOJMMO H3YyUUTh TEOPETUYECKUH W TMPAKTUYECKUU Marepuai. TecToBbie
3aaHus (C epeyHEM BO3MOXKHBIX BapUaHTOB OTBETOB, CPEIHU KOTOPHIX XOTS ObI
OJIMH OTBET SIBJIETCSI HEBEPHBIM) OOECIEUMBAIOT CTPYKTYPHOCTh MBIILJICHHUS,
BBIHY)KJICHHOTO BBIOpAaTh W3 MPENJIOKEHHbIX BAPHUAHTOB OTBET BCE MPABUIIbHBIC
BapuaHThl. TecToBbIe 3aJaHMs HAa YCTAHOBJICHUS COOTBETCTBHUS IOPa3yMEBAIOT
HEOOXOIMMOCTh TPOSIBICHUS HE TOJBKO 3HAaHUS y4yeOHOro marepuaia, HO U
yMEHUS TPUMEHATh npaBuia (opManbHOl Joruku. TecToBble 3adaHus Ha
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YHOPSIAOYECHHUE HANPABJIEHBI HA YCTAHOBJICHUE JIOTUYECKOW ITOCIEN0BATEIBHOCTH
paccMaTpUBaeMbIX SIBIICHUI (BPEMEHM CYIIECTBOBAHMS SIBIICHUM, PACIIOJIOAKEHUS
CTPYKTYPHBIX 3JIEMEHTOB IPABOBBIX JOKYMEHTOB H T.II.).

OddexkTuBHBIM CcrOCOOOM JII MOATOTOBKA K TECTUPOBAHUIO SIBIISETCS
pabota oOydaronierocs Mo PEIIeHUI0 TECTOBBIX 3a/laHUM, MPEIOCTaBICHHBIX IS
caMocCTosITeNIbHOM paboThl. Takke mpuU MOArOTOBKE K Takod (opme KOHTPOJsS
3HAHUW, KaK PEIIEHUE TECTOBBIX 3aJaHUM, CIECIYET CAMOCTOSTEIBHO MOIBITATHCS
npopaboTaTh paccMaTpuBaeMble B TUCIUILUIMHE BOMPOCH! B (hOpME COCTaBIICHUS
TECTOBBIX 3aIaHUM.

IIpr mOAroToBKE K HK3aMEHY CIIEAYeT MMETb B BHUIY, YTO OH SIBJISIETCS
UTOTOBOU (POPMOI KOHTPOJISI MO M3YUCHHUIO JAaHHOW y4eOHON MUCHUIUIMHBI. 3adeT
MOJAPA3yMEBAET  MAKCHUMAJIbHYK)  KOHILIEHTPAUHMIO  3HAHMM W YMEHUU,
IIPEANOIATAIOIINX MTOJHOE U3YYEHHE MaTepUaia JUCIUILIINHBI.

DK3aMeH NpoBOAUTCS B (OpME YCTHOrO CcOOECeNOBaHUSI U BBIMOJHEHUS
MMCbMEHHOIO 33/I1aHMsl, TMOO TecTa.

Pemenne mnpenopaBatenss 00 HMTOrOBOM  OLIGHKE TPUHUMAETCA IO
pe3yJIbTaTaM yCTHOTO OTBETA UBBIMOJHEHHOTO MMHUCbMEHHOTO (TECTOBOrO) 3a/1aHus,
B 3aBUCUMOCTH OT IIKaJbl OLICHKHU.

B cBs3u ¢ pa3zBUTHEM HAYYHO-TEXHUYECKOrO MPOrpecca B TAKOW CUTyaluu
HAJIJIEKUT BOCIIOJB30BaThCA MaTepuajaMy, HAXOJAIIMMHUCS B OTKPBITOM JOCTYIIE
cetu Internet. Takxke HEOOXOIMMO YyUWUTHIBaTh, YTO IO COCTOSHHUIO Ha
CErOIHAIIHUM IEHb MHOTHUE CIIPABOYHBIE ITPABOBBIE CUCTEMBI COAEPKAT HE TOIBKO
TEKCT HOPMATHBHBIX AKTOB, HO M HAay4HbIE€ CTAaTbU II0 PA3JIMYHBIM BOIPOCAM
(mampumep, CIIC «Koucynbrant Ilmroc»). PekomeHayeTcss UCMONb30BaTh
AIIEKTPOHHO-OMOINOTEUHBIE CHCTEMBI.

B cuny KpaTKOBpEMEHHOCTH U3YYEHHS U 3HAUUTENBHOrO OObeMa JaHHOUN
y4eOHOM NUCHMIUIMHBI Kadepa HACTOATEIbHO PEKOMEHJIyeT CUCTEeMAaTHYeCKH, a
HE 3MU30AMYECKU padoTaTh Ha/l U3yYE€HHUEM Kypca.

METOANMYECKUE  PEKOMEHJALIMM 11O  BBIIOJIHEHUIO
KOHTPOJIbBHOM  PABOTHI 110  JUCHUIUIMHE  «IIOBEJIEHUE
IIOTPEBUTEJIEN» IJI1 CTYJEHTOB 3AOUYHOI'O ®AKYJIbTETA

KontponsHast pabota — Qopma caMOCTOSTEILHON pabOThl, HAIPABICHHOM
Ha JleTalbHOE 3HAKOMCTBO C KakKOW-IHOO TeMOW B paMKax JaHHOW Yy4eOHOM
mucuutuinHbl. OCHOBHAS 337a4a BBITIOJTHEHUS KOHTPOJIBHON PabOThI IO TPEAMETY
- YriIyOJIeHHOE€ HW3YyYeHHE OMpENEeTeHHON MpoOieMbl Kypca, MoidydeHue Ooee
NOJTHOM WHGpOpMAIMK MO0 KaKOMy-JIMO0O ero pasaeny. Ecim Tema mpeamonaraer
HAYYHO-HCCJICIOBATEIbCKII AaCMeKT, TO B COJCPKAHUW KOHTPOJBHOH padOThI
JOJKHBI OBITH TPE/ICTABICHBI PE3YIbTAThI UCCIICJOBAHUSI.

[Ipy BBHIMOTHEHUH KOHTPOJIBHON pPAabOTHI HEOOXOIMMO HCIIOJIb30BaHUE
JOCTAaTOYHOTO JJISi PACKPBITUS TEMbl KOJMUYECTBA MCTOYHUKOB, HETIOCPEICTBEHHO
OTHOCSIIIUXCSA K H3y4aeMoil Teme (KHUT M crareif). MOXHO HCHOJIb30BaTh
JAUTEpaTypy, PEKOMEHAYeMyl0  IpenojaBaTelieM, WIA  CaMOCTOSTENIBHO
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nofo0paHHble MCTOYHHMKH, a TaKKe YYEOHHMKH, KEJaTelIbHO HCIOIb30BaTh HE
MEHee YeThIpEX UCTOYHUKOB.

[Ipy BBIMOJMHEHUH KOHTPOJBHOM pabOThl CTYIEHT JODKEH YCBOWTH
CJIeIyIOLME OCHOBHbIE YMEHUSI:

- CAMOCTOSITEIbHBIN MOMCK UH(POPMALIUU IO 33JaHHOU TeMe;

- 0oTOOp CyIIEeCTBeHHOW uH(pOpMAIMK, HEOOXOJUMON IJisi TOJIHOTO
OCBEIICHUS] M3ydyaeMOW MpoOsieMbl, OTAEJNeHHEe JTOM uHOpMauu  OT
BTOPOCTENEHHOM (B paMKax JaHHOU TEMBI);

- aHAJIW3 ¥ CUHTE3 3HAHWW U UCCIIEIOBAHMM 110 TTPOOIIEME;

- 0000menne u KiaccuPUKanus HHPOPMAIMH IO HCCIET0BATEIIbCKUM
npobiemMam;

- JIOTUYHOE U MOCJIEA0BATEIBHOE PACKPBITUE TEMBI;

- 0000menne 3HaHM TO TpodseMe U (OPMYJIUPOBAHHE BBHIBOJOB W3
JUTEPATYPHOTO 0030pa MaTepurana;

- TPaMOTHOE MOCTPOEHUE HAYUYHOTO pedepaTUBHOTO TEKCTA.

KoHTtponbHas padota no aucnuruinHe «IloBeaeHne moTpeduTeNneii» COCTOUT
U3 IByX pa3/ieNoB — TEOPETHUECKOTO U MPAKTUKO-OPUEHTHUPOBAHHOTO.

1. TeMblI 1J11 TEOPETHYECKOTO Pa3/iesia KOHTPOJbHOH padoThI:

1. IloBenenune noTpeduTENE: OCHOBHBIE MOHATHUSI U CTAHOBJIEHUE 00JIacTU
3HAaHUM.

. Iloxo/p1 K HccaeI0BaHUIO IOBEICHUS TOTpeOUTENEiH

. Moaenu noBeaeHus notpeduTeneit

. MapkeTHHT OTHOIIEHUI

. KoHnenuus KynsTypsl

. Knnaccuduxkanus KynbTypHBIX IEHHOCTEN

. OYHKIIMOHUPOBAHHUE KYJIbTYPbI

. KynbTypHbIe LIeHHOCTH 1 TOTPEOUTEIBCKOE TTOBECHHE

. BnusHue KyabTypbl Ha BBIOOpP OTIEIBHOTO MOTPEOUTEN W TIPOLECcC
noTpebieHus o01IecTBa B 11eJI0M

10. HanmonanbHas KyJbTypa v CyOKyJIbTypa

11. KoHuenmus cormaibHOro Kiacca

12.Kputepuu npruHaAJICKHOCTH K COI[UATIBHOMY KJIACcCy

13. CommansHas kyabtypa odmectBa CIIIA u Poccun

14. 3mepeHne couuanbHbIX KJIACCOB

15. CermeHTHpOBaHUE PBIHKA 10 KJIACCOBOMY MPU3HAKY

16. PedepenTHbIC TpyNIbl U UX TUIIBL.

17. ®opmbl BiausiHUS peEpPEHTHBIX TPYIII Ha BEIOOpP MOTPEOUTES.

18. BepbanbpHOE BIUSHHE.

19. Monenu npoueccoB MEPCOHATBHOIO BIUSHHUS

20. XapaKTEepUCTUKH JIUIEPOB MHEHUN

21. HampaBneHust 1 0COOEHHOCTH UCIOJIb30BAHUSI YCTHBIX KOMMYHUKALIMI B
MapKETHHTE.

22 IloHsiTHE CEMbU U JOMAIIIHETO XO3iCTBa

23. )Ku3HEeHHBIN UK JTOMOXO03SIMCTBA

O 00 1O\ N B~ Wi
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24. PacnipenenieHue pojei U penieHus, IpUuHUMaeMbIE B JOMOXO03sIHCTBaxX

25. [lorpebuTennckas coruaau3aus

26. Turpl TOTPEOUTEIHLCKUX CUTYaAIIUM

277. ®akTOphl BIUSHUS CUTYaLIUH.

28. MoTuBalus 1 MoBeIcHUE MOTPEOUTEIICH.

29. JIM4HOCTH ¥ NEPCOHAIbHBIE LIEHHOCTH.

30. CTuiib )XM3HU U PeCypChl MOTpeOuTEeNeH.

31. 3naHue U OTHOLICHHE MOTPEOUTENEH.

32. CymHOCTb ¥ 3Tansbl polecca NPUHATHS PELIEHUS O MOKYIIKE

33. Tunsl IpoOLIECCOB MPUHATHS PELICHUS O MTOKYIIKE.

34. OneHka BapuaHTOB, OKYINKA U IPOLECCHI MOCIIE TOKYIKU

35.IloBenenue noTpeOuTENEH HA PHIHKE OPraHU3aIHiA

36. CyIHOCTb ¥ TUIIBI PRIHKOB OpraHU3alni

37. Mopenu OpraHn3allMOHHOTO MOKYNATEIbCKOTO MOBEICHUS

38. 3aKynOYHBIN LEHTP U TUIBl OPraHU3ALMOHHBIX 3aKYIIOK

2. IlpakTuKO-OpHEHTHPOBaHHOe 3agaHue. MogeaupoBaHHue Ipouecca
NPUHATHS PelIeHNs O MOKYIIKe.

Bri6epute xateropuro toBapa / yciyru. OnumuTe €€ TUIHUYHOTO LIEJIEBOT0
norpedburens. Cmoaenupynte NpoUEecC MPUHATHS peUIeHHsT O IOKYIKE,
XapaKTepHbIN JJIs1 OOJBIIMHCTBA OTPEOUTENEH, BIIEpBbIE MPUOOPETAIOIINX TaKON
TOBap/yCcayry:

* IPOAHAIU3UPYWUTE 3TAIbl MPOLECCA IPUHITHUS PEIIEHUS O MOKYIIKE,

* OIpENEIUTE KPUTEPUH NPEANOKYIIOYHON OLICHKH BapHAHTOB M MX BEC IS
TUIIUYHOTO IOTPeOUTENs Baliero Topapa / yciayry,

* yKaXUTe Hambojee 3HaYMMble (PaKTOPHI, BIMSIONIME Ha MOKYMAaTEIbCKOE
MOBEJICHUE.

Omnpenenure TUN NPUHATUS PELICHUS O IOKYIIKE JAHHOTO TOBapa / yCIyTu.

[Ipennoxkute MapKETUHIOBbIE MEPONPUATHUS, IMO3BOJSIONIME 3PPEKTUBHO
BO3/ICIICTBOBATH HA MOKYIATENSl Ha Ka)KAO0M ATalle MPOoLecca IPUHATUS PELLEHUS.

BreiOpanHble TOBapbl/yciyru B paMKax OJHOW TIpyHmnbl HE JOJDKHO
HOBTOPSITHCSL.

TpedoBanusi kK 0pOpPMIEHUIO KOHTPOJbHOM PadoOThI:

OCHOBHBIE CTPYKTYPHBIE 3IEMEHTHI KOHTPOJIbHOU PabOTHI:

1. TuTynpHBIN JUCT.

2. OCHOBHOE COJIEp>KaHUE.

3. COMCOK MCHOJB3YEMbIX HCTOYHUKOB

O6beM Bcell KOHTPOJIBHOM paboOThl  (BKIIOYAsh THUTYJIbHBIA  JIKCT,
CoJlep)KaHue, CIMCOK MCTOYHUKOB)JIOJDKEH OBITh MpUOIM3UTENbHO paBeH 12-20
cTpaHuuam, Ho He Oonee 20 u He MeHee 6.

Crpanuupbl pabOTbl HyMEpPYHOTCSI B IPAaBOM BEPXHEM YIJy, HauuHas C
coaepxanus (¢ udpsI 2).

[IepBOMCTOYHUK NPUBOJUMBIX B TEKCTE ILMTAT YKa3blBa€TCsI B CIHMCKE
JUTEpaTyphl C yKa3aHUEM aBTOpA, Ha3BaHUs padOThI, M3/IATENIbCTBA, F0/1a U3/1aHUS
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U HOMeEpa cTpaHuIlbl. B TecTe momemaroT KBaJpaTHBIE CKOOKHM C HOMEPOM
HMCTOYHMKA B CIIMUCKE JINTEPATYPHI U CTpaHuUllbl (Hanpumep [4; 13-26]).

WNnmoctpanuu, Tadbauikl, rpa@uku MOTYT MOMEIIATHCS B TEKCT PabOThl WK
Ha OTIENbHBIE CTPAHUIBI B MPHIIOKEHHS, KOTOPBbIE BKIIOYAIOTCS B OOMIYIO
HyMmepanuio. Bce cxembl, pUCYHKHM, TaOJULbl, JUarpaMMmbl U JPyrou
WUTIOCTPATUBHBIA MaTepuall JIOJDKEH HMETh Ha3BaHME W COOTBETCTBYHOIIUI
HoMmep. Ha kaxnayro wumocTpalyio HeoOXoAuma COOTBETCTBYIOIIAs CChUIKA B
TEKCTe.

3ammTa KOHTPOJIBLHOI PadoThI

B nmpomecce 3amuTel mpenojaBareilb YTOUHAET CaMOCTOSTEIbHOCTH
BBITIOJTHEHUS pa0OTHI, YPOBEHb 3HAHUM CTYACHTA.

B mporiecce 3ammThl 1 IpH OlleHKE paboThl oOpamaeTcs 0co60e BHUMAaHHE
Ha!

— CTENEeHb COOTBETCTBUSI 00bEMa U COJlepKaHUsI TeMbI pabOThl €€ LENIIM U
3a/auam;

— YETKOCTb U3JIOKEHUS;

— 000CHOBaHHOCTbh OCHOBHBIX IOJIOKEHUH, BEIBOJIOB, TPEJIOKECHHUI;

— 3HaHUE JIUTEPATYPHI M0 pa3padaTbIBAEMOM TEME;

— KauecTBO oopmiieHHs pabOTHI;

— IPaBWJIBHOCTb OTBETOB Ha BOMPOCHI B X0/I€ 3aIIUTHI paOOTHI;

— YMEHHUE OTCTOSATH CBOIO TOUKY 3PECHHS.
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10. Oco0eHHOCTH OCBOECHUSA JUCIHHUIIMHBI 1JIS1 MHBAJIHUI0B M JIUI C
OrpaHNYeHHbIMH BO3MOKHOCTSIMH 3/10POBbSI

OOydenne OOyYaOIIUXCS C OTPAaHHMYECHHBIMH BO3MOXXHOCTSIMH 370POBbSI
npu HEOOXOIMMOCTH OCYIIECTBISCTCS Ha OCHOBE aJalTUPOBAHHOW paboueit
IporpaMMbl  C  HCIOJB30BAaHHEM  CIICIUAJBHBIX  METOJOB  OOydYeHUs U
TUIaKTAYECKUX  MaTepUaloB, COCTAaBICHHBIX C  y4eTOM  OCOOEHHOCTEU
NCUXO(U3UUECKOTO PAa3BUTHS, WHIUBUAYATBHBIX BO3MOXKHOCTEH M COCTOSHUS
3JI0POBbsI TAKWX 00ydaromuxcs (00yJaromnierocs).

B memsx ocBoeHust y4yeOHON mporpamMmbl AUCHUIUIMHBI «[logedenue
nompebumenetl» VHBAIAIAMU W JIMIIAMH C OTPAHUYCHHBIMH BO3MOYKHOCTSIMHU
310poBbsi THCTUTYT 0OecieunBacT:

— JUTIS. MTHBAJIMJIOB W JIUI] C OTPAaHUYCHHBIMH BO3MOYXHOCTSIMHU 3JIOPOBBS 110
3pEHUI0: pa3MENICHUE B JTOCTYIMHBIX IS OOYYaIOUIUXCs, SIBISIONTUXCS CIICTIBIMU
WK CcIaboOBUIMIIMMU, MECTaX W B aJaNTHPOBAHHON ¢opMe CIpaBOYHON
uHPOpMAIIMM O paCIUCaHUM Yy4YeOHBIX 3aHATHH; NPUCYTCTBHE ACCHUCTEHTA,

OKa3bIBAIOIIIETO oOy4aroremMycs HEOOXOIMMYO IIOMOIIIb; BBIITYCK
aIbTEPHATUBHBIX (POPMATOB METOAUYCCKUX MATEpUaIoB (KPYHHBIA IIPUPT WM
aynuodaiibl);

— U MHBAJUIOB U JIUI] C OTPAaHUYCHHBIMU BO3MOXKHOCTSIMHU 37I0POBBSI TIO
CITyXy: Ha/JIeXKAIIMMHU 3BYKOBBIMH CPEACTBAMH BOCITPOM3BEICHNE HHPOPMAITUH;

— JUIA WHBAJIUIOB W JIUI[ C OTPAHUYEHHBIMU BO3MOKHOCTSMH 3I0POBBS,
UMEIOINX  HApYIIEHUS  OMOPHO-JABUTATEILHOTO  amlapara: BO3MOXKHOCTh
OecnpensaTCTBEHHOTO JOCTYIa 00yJaronuxcsi B yaeOHbIE TIOMEIIECHUS, TyaJleTHhIC
KOMHATHI ¥ IPYTUE TTOMEMICHHS, a TAK)Ke MPeObIBAaHUE B YKa3aHHBIX TTOMEIIICHUSIX.
OOyuaromuecs u3 uuciaa uHBMIOB 1 sl ¢ OB3 olecreyeHbl NEYaTHHIMUA H
(W) DJIEKTPOHHBIMU 00pa30BaTEeILHBIMU pecypcamu B (hopMax, aJanTUPOBAHHBIX
K OTpaHUYCHUSAM HX 370poBbs. OOpazoBaHue 0OydYAIOMIUXCS C OTrPaHUYCHHBIMU
BO3MOXKHOCTSIMH 3JI0POBbSI MOXKET OBITh OPTaHW30BaHO KaK COBMECTHO C JPYTUMHU
00y4JaroIUMHUCS, TaK M B OTACIBHBIX TPYIINAX WX B OTJAEIBHBIX OpraHU3aIUsIX.
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11. Ilepevyenb MH(POPMAIUOHHBIX TEXHOJIOTH, MPOdeccHOHATBLHBIX 0a3
JAHHBIX, HCIOJIb3YeMBbIX NPHU OCYNIeCTBIEHNH 00Pa30BaTeILHOIO Mpolecca
N0 IMCUHUILINHE (MOIYJII0), BKJIIOYAs NepedyeHb NPOrpaMMHOIo odecneyeHust

1 HHGOPMAIHOHHBIX CIIPABOYHBIX CHCTEM

1)2nexrponnas 6ubnuoreka Poccuiickoit I'ocynapcTBenHoi OubanoTeku //

[DnexkTpoHHbIN pecypc]. — Pexum nocryma: http://elibrary.rsl.ru/

2)  VYuusepcurerckas HMudopmammonnas Cucrema (YHUC) POCCUS//
[DnexkTpoHHBIi pecypce]. — Pexxum goctyna:http://uisrussia.msu.ru/is4/main.jsp

3)  OOmepoccuiickas CeTb pacrnpocTpaHEHHUs MPaBOBOW WH(MOpPMAIUU
Koncynbrantllmroc//  [Onextponsslii  pecypc]. —  Pexum NOCTYTIA:

http://www.consultant.ru/
4) DneKTpOHHO-O0MOIMOoTeYHas cucteMa Znanium.com// [DIeKTPOHHBIHN

pecypce]. — Pexxum noctyna:http://znanium.com/
5)  Hayunas snektponHas Oubaumoreka eLIBRARY.RU//[DnexTponHbIit

pecypc]. — Pexxum poctyna:http://elibrary.ru/defaultx.asp
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12. MaTepuanbHo-TexHU4YecKasi 0a3a, He00OX0AMMAas JISl OCYIIeCTBJICHUS
00pa3oBaTeJbHOI0 MPoLEcca Mo AMCHUIJINHE (MOTYJIIO)

Crnenuanu3upoBaHHble AYIUTOPUM:

VYueOHast ayTuTOpHs Ul IPOBEICHUS 3aHATUN CEMUHAPCKOTO THIA, KYpCOBOTO
IIPOEKTUPOBAHNUS (BBIIIOJIHEHUS KYPCOBBIX Pa0OT), IPYNIIOBBIX U MHAUBUIYAIBHBIX
KOHCYJIbTAIINH, TEKYIIET0 KOHTPOJIS U MPOMEKYTOUHOM aTTecTalluu / KOMIBbIOTEPHBIH Ki1acce
/ IOMeIeHne JUIsl CaMOCTOSATEILHON pabOThI™

Texnuueckue cpeacTBa 00y4eHHUs:

KOMITBIOTEP C IPOrpaMMHBIM OOecrieYeHreM, YKa3aHHbIM B 11.11, gocTymnom Kk cetn
«MHTEpHET» M 00ecneueHneM JJOCTYIa B AJICKTPOHHYIO HHPOPMAIIMOHHO-00pa30BaTEIbHYIO

cpeay

Cnenuanu3upoBaHHble AYIUTOPUM:

VYyeOHast ayTUTOpHs JUI IPOBEICHUS 3aHATUIN JIGKLIMOHHOTO TUIIA, 3aHATHIH CEMHHAPCKOTO
THUIIA, KypCOBOT'O MMPOEKTUPOBAHUS (BBIIOIHEHUS KyPCOBBIX pabOT), TPYNIIOBBIX U
VHIMBUAYAJIBHBIX KOHCYJIBTAIMMI, TEKYIIETO KOHTPOJIS U IPOMEKYTOYHON aTTecTaluu™

TexHnueckue cpeacrsa 00y4eHus1:

MYJIbTUMEIUNHBIA KOMIUIEKC

KOMIIBIOTEP C MPOrPaMMHBIM OOecrieueHueM, yKa3aHHbIM B 1.1 1

* Ayoumopuu koukpemuzupyiomcs 6 cnpaske MTO
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