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1. llosicHUTEABLHAA 3AIIUCKA

Hucuunnuna «llcuxonoeuuweckuti npaxmuxymy» SIBISETCS 4YacThbiO ILJIaHA
noAroToBku OakanaBpoB mo HampabieHuio 43.03.01 «CepBucy. dopmupoBaHue
OakanaBpa cepBuca (mpoduiab — OpraHuzanus YCIyr TOCTENPUUMCTBA H
OOIIECTBEHHOTO TMHUTAHMS) MPEANOJAraeT pPa3BUTHE CIIOCOOHOCTU BBIACHATh U
YUUTHIBATh OCHOBHBIE MCHUXOJIOTMYECKUE OCOOECHHOCTH IMOTpeOuTeNst B mpoliecce
CEpPBHUCHOM JESATEILHOCTH, YTO BO3MOXKHO B XOJI€ pealiv3aluy ILejied U 3amad
paccMaTpyUBaEeMON TUCUUTUINHBI.

VYuebnas muctummmHa «[lcuxonoeuueckuti npakmuxymy HaIpaBieHa Ha
dbopMHpOBaHUE Yy CTYACHTOB IIEJIOCTHBIX TIPEICTABICHUH O BO3MOXKHOCTIX
MOJIYyYCHUSI W HWCIOJB30BaHMS  HAa  TMPAKTUKE  HAYYHO-OOOCHOBAHHOM
nicuxoJiornueckord uHpopmaruu 00 OCOOCHHOCTSX TIOBEACHHS W MOTHBAITUU
NEATEIbHOCTH KJIMEHTOB TNPEANPUSATAN TOCTENPUUMCTBA M OOLIECTBEHHOT'O
MUTAHUS.

[lenpi0 OCBOEHUS! AMCHMILUIUHBI «llcuxonoeuyueckuil npakmukymy SBISETCA
dbopmupoBaHue y OakallaBpa CcepBHCAa CHCTEMHBIX 3HaHUH 00 OCHOBHBIX
NICUXOJIOTUYECKUX OCOOEHHOCTSX TMOTpeduTesned B  Mpolecce CEPBUCHOM
NEATEIbHOCTH M CIOCOOHOCTEH TPUMEHSATh AT 3HAHUA IS pEelICHUs
MPaKTUYECKUX 3a]1a4.

3ajaun JUCITATIIIAHEL:

yrayOJieHne 3HaHWM MO TCUXOJIOTHH M TICMXOJMArHOCTUKE, CBSI3aHHBIX C
dbopMHupOBaHUEM YMEHHUW W HABBIKOB MPOQPECCHOHAIBHO-OPUEHTUPOBAHHOTO
0OIIIeHNs B POIIECCE CEPBUCHOM JIEATEIHLHOCTH;

OBJIAJICHUEC WHCTPYMEHTApPHEM BBISBICHUS W OOBEKTUBHOW OIICHKU
WHJIMBUAYAJIbHBIX TICUXOJOTUYECKUX OCOOCHHOCTEW ItoAell — mnorpedurene
yCIIyr;

MOJIyYeHHE 3HAHUM O METOAaX MCCIIEIOBAHUS B MICUXOJIOTHH, KIIACCHUECKHUX
COBPEMEHHBIX  MpOLEIypax ICUXOJOTHUYECKUX  H3MEPEeHHH, 3aKperieHue
UMEIOIINXCS TEOPETUUYECKUX 3HAHUM B MpakTHUecKo pabdore, GopMupoBaHuE
HABBIKOB CaM0O00CIIeIOBaHUS U 00CIIEI0BAHUS UCTIBITYEMBIX;

MPOBEICHUE BJIEMEHTOB COLMUATBLHO-TICUXOJIOTMYECKOTO TPEHUHIa JIeJI0BOTO
oOlLlleHUsT M  B3aUMOJCHUCTBUSNPEINPUATUN  OOIIECTBEHHOIO MHUTAHUS U
TOCTETIPUMMCTBA C TOTPEOUTENSIMA W TIOCTABIIMKAMHU YCIyT, TapTHEpaMH U
JPYTUMHU 3aUHTEPECOBAHHBIMM CTOPOHAMH C YYETOM MX ICHUXOJOTHYECKHUX
0COOEHHOCTEIA.



2. IlepeyeHb IIAHUPYEMBIX Pe3yJabTATOB 00y4eHHs 10 JTUCHHUILIHHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU Pe3yJIbTATAMH OCBOCHHS
o0pa3oBaTeJIbHOMIIPOrpaMMbI

Huctunnuna «lIcuxonoeuueckuti npaxmuxymy» y4acTByeT B (HOPMUPOBAHUU
clenyroei KOMIETeHIINN:

KomnereHuun NuaukaTopsl Jeckpunropsl
3HaHuA:
OCHOBHBIX TICHXOJIOTHYECKHX OCOOEHHOCTEH
JIOAEN, BIMAIOIMIMX HAa HX [OBEICHUE B
nK-2 - Crocoben ACH, Hu N
[IK — 2.2 — VYwyuThiBaeT| nporeccax MeKJINYHOCTHBIX B3aMMOICHCTBHI
OpraHU30BBIBATh o
. [Py B3aUMOJICUCTBUAX C| YMEHHUS:
B3aUMOEHCTBIE c
NoTpeOUTENIMH, OcymecTBnaTh  HaONIOJEHHE M aHAIU3
oTpeOUTENIMH, o
MapTHEPAaMH W JPYTUMH| OCHOBHBIX TICHXOJIOTHYECKHX OCOOCHHOCTEH
napTHEpPaMH W JIPYyTUMU .
3aMHTEPECOBAHHBIMU JIIOJIEH, BIMSAIONIMX Ha HMX IIOBEJACHUE B
3aMHTEPECOBAHHBIMU N .
CTOpOHAMH UX| MpoIeccax MEKINIYHOCTHBIX B3aMMOICHCTBHIA;
CTOpPOHAMHU C Y4E€TOM HX
[ICHUXOJIOTUUECKUE HaBbIkn:
HallMOHAJILHBIX,
0COOEHHOCTH BrisiBiIeHHsT  OCHOBHBIX  IICUXOJIOTHYECKHX

KOPITOPATHBHBIX M MHBIX
OCOOEHHOCTEH, a TaKiKe
COLMAIBHO-KYJIBTYPHBIX

HOpM TIEJIOBBIX u
MEXKIINYHOCTHBIX
KOMMYHUKaLUN npu
IIPEIOCTABICHUU  yCIIyT
rOoCTEIPUUMCTBA u
00IIIECTBEHHOTO

NUTaHUS

O0COOEHHOCTEH JIIOEH, BIUAIONUX HA HX
MOBEJCHHE B TMPOIECCaX MEXIMYHOCTHBIX
B3aUMOJCUCTBUI u ux ydera B
npodeCCHOHANBHONW JIESITEIBHOCTH B cdepe
TrOCTENPUHUMCTBA U OOIIIECTBEHHOTO TUTAHHUS,




3. MecTOo AUCHUIIIMHBI B CTPYKTYpe 00pa3oBaTeibHOI NPOrpaMMbl

HMucuunnuaa b1.B.JIB.01.01 «llcuxonocuueckuti npaxmuxym» SIBISAETCS

OUCYUNTIUHOLINO

svlOOpyuacmu

YuebHo20

NAAHano0020mosKu

CMY0eHmos,

Gdopmupyemoil yuacmHukamu obpazoeamenbHblX OMHOULeHUl, TI0 HaIpPaBICHUIO
43.03.01 - Cepsguc.

IIpenmecrByromue
HCHHUILIMHBI Hocaenyromme
A JAucnunuaunsl (MoayJin), yrom
(Mmoaysn), AUCHMILINHBI (MOYJIN),
NMPAKTUKHN Y4eOHOr0 MJiaHa,
Hudp NMPAKTHKH NMPAKTUKNY4€eOHOT0
B KOTOPbIX KOMIIETCHIUA
KOMIIETEHIMH | y4e0HOro mjiaHa, B IUIaHA, B KOTOPBIX
0CBaUBaeTCHA NAPAJLICJIbHO
KOTOPBIX . . ocBaMBaeTcs
¢ U3y4aeMoOi JUCHUILIMHOH
0CBAaUBaeTCH KOMIIETEeHIUS
KOMIIeTCHIIHSA
I1K-2 VYpasieHue
R KOMMYHHUKaTHBHBIMU
podeccuonanbHas STHKA 1 nporeccamu /YenoBek u ero
STHKET NOTPEOHOCTH
WHocTpaHHBIHA A3BIK IEI0BOIO I[pou3BoACTBEHHAS
oOmeHus /I/IHOCTpaHHBII/IvSBLIK B npakTuka (CepBrcHas
PO eCCHOHATTEHOM NpaKTHKa)
IESATENbHOCTH
MexXKynbTypHBIE

0COOEHHOCTH OKa3aHUs
yciyr




4. O0beM IUCHUILTHHBI (MOYJISI) B 32a4€THBIX ¢AUHULIAX € YKA3aHHEM
KOJINYEeCTBA aKaJIeMHUYEeCKHX MM ACTPOHOMHUYECKHUX YACOB, BbIICJICHHBIX HA
KOHTAKTHYI0 pa0doTy 00y4arOIUXCA ¢ npenojaaBaresieM (Mo BUAAM Y4eOHbIX

3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4ar0IIUXCSA

OOmas TPYI0€MKOCTb OCBOCHUSA y4eOHOM JTUCIIUILIAHBI 01
«llcuxonocuveckuti  npakmukym»COCTaBIsIET 4  3a4ETHBIX  CAMHUIIBIUIN
l144akangeMmuueckuxyaca.

Bcero,
Kype Ne kypea 2 aK.4acoB
OO01mast Tpy10€MKOCTh (BCETO aK. 4acoB / 3.€1) 144/4 144/4
Jlekuun 6 6
KonrakTHas pabota
[IpakTnueckue 3aHATHSA 6 6
CamocrosiTensHas padoTta 123 123
Bua npomexxyTouHou
arrectanin DK3aMeH 0,5/8,5 9
(xoHT.pab. / camocT.
pab.)




5. Conepxxanue JMCUMILNIMHBI (MOAYJIs1), CTPYKTYPHPOBAHHOE 110 TeMaM
(paznesaM) ¢ yka3aHueM OTBEJEHHOI'0 HA HUX KOJINYECTBA aKaJleMHYeCKHX
WJIM ACTPOHOMHUYECKHUX YaCOB M BUAOB Y4eOHBIX 3aHATHIA

TpyrnoeMKOCTh
KoHTtakTHas
pabota
<
= 3
HaunmenoBanue = S
<
Ne paszmena g = = 2, Conepxanue
JMCUMIIIMHEL (Tema) | g S 5
0] : o
= E s
= <
1 Q
<
o,
=
2 Kypc
DakTOpbl JIeTepMUHAIIIN
[IOBEICHUS yesoBeka. QopMbl
nposiBieHus «S — obpazan. «5 —
o0pa3» u peanbHOe «S». UMumx
JINYHOCTH. Makpo- u
DakTopbl
MHUKpocpeaa JUYHOCTH.
JeTepMUHALIUN
IloBenenue qeJIoBEKA Kak
MOBE/ICHUS YeJIOBEKa.
MPOSIBJICHUE OTHOLIEHUS K YeMY-
MoTuBanus u
00 WM K KOMY-JTHO00.
SMOIINH,
Teopernueckre  NOAXOIABI K
(MOTHUBAIIMOHHBIE
HCCIIETOBAaHUIO MOTHBAIIUHU:
MICUXUYECKHE
Teopust OMOJOTHYECKHIX
o0Opa3oBaHUs). .
1. 26 1 1 24 MOOYKIEHUH, TEeOpHs
CounaneHoe o
ONTUMAIbHOU AKTUBAIIUH,
BOCITPUSITHE.
KOTHUTHUBHbIE TeopUu
OmynieHue u
MoTuBauuu. M3yueHne MOTHUBOB
BOCITPUSITHE.
KJINCHTOB B chepe
DopMbI IPOSIBICHUS,
COILIMOKYJIBTYPHOTO cepBuca.
METOTUKU
DaKTOpHI, ONpEAEIISIONINE
JTMarHOCTHKU u
SMOIMU YeJIOBEKa.
pa3BUTHA.
dopmupoBaHUe MepBOro
BIICUATIICHUSI. KayzanbHas
aTpuOyIus. ConunanpHbie
CTEPEOTHIIHI, YCTaHOBKH,
npeayOoexacHUSI.
Buemnue mpu3Haku  JIMYHOCTH
KJIMEHTa. BHEIHOCTh 4eloBeKa
ComnmanabHO- (bopma smma, Tema W T.JA) —
MICUXOJIOTUYECKAs Mopdonorus.  DopmMa  OHEKIBI,
2. | amarnoctuka 26 1 1 24 akceccyappl W T.I. — aTpUOYTHI
KIIMEHTA W BHEIIIHOCTH. Ornpenenenue
NOoTpeOUTeNs yCiyr. COLIMAJILHOTO THUMNA KIWEHTa ¢
OMpENIeJICHHBIM YPOBHEM J10X0]1a

o aTpudyTam BHEIITHOCTH.

8




Omnpenenenue MICUXUYECKUX
CBOWCTB KJIMEHTa o ero
Mop(]ororuueckuM Mpu3HaKaMm AJis
BBIOOpA CTpaTeruu MOBEICHUS TPHU
o0LeHNn C HUM.
IIpoHnaTENBHOCTD B
MPEICTaBICHUSIX O  JIMYHOCTH.
OddexTsl BOCHpHUATHS KIHEHTA.
Dddekt opeona. DpHEeKT HOBU3HBI.
Crepeorunuzanys. O dexr
MIEPBUYHOCTH. [IpunuceiBanue.
Beibop  cTpareruu = MOBEACHUS.
[ToBenenueckas JTUarHOCTHKA
BepOaNbHBIX CPEICTB  OOIICHUS.
OnpeneneHne KaTeropum: A3bIK,
peub, oOmeHne (KOMMYHHKAITHS).
SA3pIk KaK nH(pOpMAITMOHHO-

3HaKOBas cucremMa:
CHMHTAKCUYECKUHM, CEMaHTHYCCKHIA,
MparMaTH4eCKum aCIEKTHI.
KomMMyHUKaTHBHBIN TpolecC Kak
nporecc Koaudukanuu -
NeKoau(UKaITIH. Croco0s1
o0meHuss W HUX  PaA3IUYMAL.
BrisBiienne OGapbepoB

3¢ (HeKTHBHOTO OOIIECHUS.

Cnemnuduka
B3aNMOICHUCTBHS
MOTpeOuTEIEM yCIyT
B cepe
TOCTENPUUMCTBA U
00I1IECTBEHHOT'O
MMATAHUS.
Kondnukrheie
B3aMMOJICHCTBHUSA B
chepe
TOCTEIPUUMCTBA U
00I1IECTBEHHOT'O
MMATAHUS.
CouuaipHo-

TICUX OJIOTHYSCKHI
TPEHUHT Kak (opma
MPAKTUIECKOTO
o0y4yeHHs
CITEIIHAINCTOB B
cdepe B chepe
TOCTENPUUMCTBA U
00I1IECTBEHHOT'O
MMATAHUS.

27

25

CaMomnpeseHTanus CrerraimucTa 1mno
COLIMOKYJIbTYPHOMY CEpBUCY:
aTpuOyThl BHEIIHOCTH, MHUMHKA,
KECTHI, MMaHTOMHUMHKA,
KOMMYHHKATHUBHAs KYJIbTYypa.
Bnusaue BHemHero o60nuka U
pEeUeBOro noBeaeHUs: paboTHUKA Ha

JUYHOCTD notpedurens.
Ilcuxonornueckue OCHOBBI
B3aUMOJCMCTBUS C  KJIHCHTOM.
YcraHoBieHue u pa3BUTHE

OTHOIIEHUU C KIMEHTOM, TEXHHKa
BBISIBJICHUS notpebHocTEM u

BO3MOXKHOCTEH KJIMEHTA,
Mpe3eHTalNs npejaracMomn
YCIIYTH, TEXHHKA

MICUXOJOTMYECKOr0 BO3/ICHCTBUS Ha
KJIMEHTA.

Mopnenu mnoBeneHUs JUYHOCTH B
KOH(MIUKTHOM  B3aWMOJCHCTBHH.
XapakTepucTuKa OCHOBHBIX
crpareruii noseaenus (K. Tomac).
Texnonoruu yIpaBiIeHUs
KOH(IMKTaMHU. JlesiTenbHOCTD

9




PYKOBOIUTENS 1o
MPEAOTBPALIEHUIO U Pa3pelICHUI0

KOH(JIMKTOB. DddexTuBHOES
oOrmieHme u parroHaIbHOE
noBeneHrne B KoHpukTe. CriocoOs
U [IPUEMBI pasperieHus

KOH(UIMKTOB B cdepe CcoIuaibHO-
KYJIBTYPHOTO CEpBHCA.
Teopetuko-MeToIMYECKUE OCHOBBI
COLMAIIBHO-TICUXOJIOTUIECKOTO
tpenunra (CIIT). Llenmn, 3amaun u
MIPUHLIUIIBI CIIT. JeiicTBus
pykoBoautenst CIIT Ha pa3nuyHbIX
JTamax  MPOBEIEHUS  3aHSTHUS.
bazoBble MeToAabl, IpUMEHsIEMBIE B
CIIT:  rpynmoBas  JAMCKyccus,
UrpoBele  MeTonbl. TexHomorus
nposenenus CIIT.

OCHOBBI
B3aUMOJICUCTBUA
COTPYIHHUKOB
NPEaNPUATHI
00I1IECTBEHHOT'O
MMATAHUS U
I‘OCTerI/II/IMCTBa C
MOTpeOUTEIIMU
yCIIyT, TapTHEPAMH U
JIPYTUMU
3aMHTEPECOBAHHBIMU
CTOPOHAMH C yYETOM
UX COIIUAJIBHO-

IICUX OJIOTHYECKUX
0COOEHHOCTEH.

27

25

OCHOBHBIE ~ IpPHUEMBl  H3Yy4EHUS
auuHocTH motpedutens. Ilepsoe
BII€YATIICHUE, 9KCHETALUU
(o)kuganue), HMmnoaTus, U ee
BIMSIHUE Ha B3aUMOJEHCTBHE C
norpeduteneM,  OOLUIUTEIHHOCTD.
Hepapxust moTpeOHOCTEH KIWEHTA
M WX JMarHOCTHKAa. MeToJsl
BBISIBIEHUSI ~ NOTpeOHOocTel  H

BO3MOKHOCTEN OTpEOUTENS:
BepOabHBIE, HeBepOaIbHBIE.
Crparernyeckue M TaKTUYECKHE
MO3UIIHA TUTst BBISIBIICHUS
MOTpeOHOCTE U BO3MOXKHOCTEH
MoTpeOUuTENeH. AHamMTHYECKOE

HaGHIO,Z[eHI/Ie KOMMYHUKATHBHOTO
BO3HCﬁCTBHﬂ KakK CUCTEMATHYCCKOC

HaOIIt0IeHUE 3a MIPOLIECCOM
OOIIEHNs OKPYXKAIOMIUX JIOJEH CO
CTOPOHBI U ¢dbopmupoBaHue
JMYHOTO «apceHana
3¢ (HEeKTHBHBIX CPEACTB U CIIOCOOOB
lo[§)11(:078: 8 ITcuxomornueckue

OCOOCHHOCTH B3aUMOJICHCTBUN B
chepe OOIIECTBEHHOTO TMHUTAHUSI.
[lcuxonorudeckre  OCOOEHHOCTH
B3aUMOJICHCTBUI B chepe
TOCTCTIPUUMCTBA. CornuanbHO-
TICUXOJIOTHYECKUH  TPEHUHT  Kak
dbopMa TPAKTHUECKOTO OO0y4YeHUS

CIIEIUaJTUCTOB B chepe
OOIIIECTBEHHOTO MUTAHUS u
TOCTETIPHHMCTBA.

10




CraTtycHO-poJieBbIE u

MCXKIIMYHOCTHBIC OCHOBEBI
Icuxomnornyeckue B3aMMOJICHCTBUS €  KIHMEHTOM.
OCHOBBL dopmupoBaHme
B3aHUMOJICUCTBHA C NPHUBJICKATEILHOCTH M JOBEPUSL.
KIACHTOM. [IpeogoneHne  IICUXOJOIHYECKUX
KommynnkarisHas 29 2 25 | GapbepoB B3aMMOIEHCTBHS.
TCXHHUKA BBISIBIICHUA .
notpeGHOCTed 1 MeTomb! BBISBICHUS TIOTPEOHOCTEH
BO3MOKHOCTE! 1 BO3MOXKHOCTEH KianeHTa. TakTuka
KTHCHTA BE/ICHUS IEPErOBOPOB c
KJIMEHTaMU. TeXHHKAa aKTHBHOTO
CITyIIAHUSL.
Bcero camoct, ., ip | 135 6 123
Ok3aMeH 9 0,5 8,5
Hroro | 144 6.5 131,5
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6. IlepeueHb y4ueOHO-METOAMYECKOT0 O0ecTIeYeHHS IJIsl CAMOCTOSTEILHOM
padoThl 00yYAKOIIMXCH MO JUCHUIJIMHE (MOTYJIIO)

Ne Bunsl camocTosiTensHON paboThI TpynoemkocTs, dopma KOHTPOIS*
aK.4acsl
1. ITpopaboTka TEOpPETHIECKOTO
. Koncynpranus
MaTepuasa 1o KOHCIeKTaM JIeKIHil,
. IpernoiaBaTess,
PEKOMEHI0BaHHOM JIUTEPATYPE, 41 CTHOe
JOMOJTHUTEIbHBIM HCTOYHUKAM Y
cobecenoBanue
uHpOopMaIu
2. IToaroroBka K TeKyllleH aTTecTaluu
A yi H 42 KontponbHas padora
(KoHTpOJBHAS paboTa)
3. IToaroroBka K NpoMeKyTOYHON
aTTecTauu (TOAroTOBKA TII0CCApUs 42 I'noccapuii TepMUHOB
TEPMHUHOB)
4. IToaroroBka K MpOMEKYyTOYHON VYcrHOE
arTecTaluu 8,5 cobecenoBanue,
(BOIIPOCHI K K3aMEHY, UTOTOBBIN TECT) TECTUPOBAHUE

JIns caMoCTOSITENBHOM PadOThl MO JUCHUIUIMHE (MOIYJII0) 00yYaromuecs
UCTIONB3YIOT CIIeAyIoIee yueOHO-METOIuIecKoe o0ecreueHue:

1. I'ypesuu I1.C. Ilcuxonorus : yuebnuk / I1.C. I'ypeBuu. — MockBa
:KnoPyc, 2017. — 439 c. — JIns 6akanaBpoB. — ISBN 978-5-406-04937-2. 5bC
BOOK .ruhttps://www.book.ru/book/920471/view2/1

2. HoumoB JI.A., CenkeBnu JI.B., PribakoBa A.M. Ilcuxonorus
andHOCTH : yuebHoe nocobue / JI.A. Jonuos, JI.B. CenkeBuu, A.W. PribakoBa. —
MockBa :Pycaiinc, 2016. — 301 c¢. — ISBN 978-5-4365-1367-6. 3bC
BOOK .ruhttps://www.book.ru/book/922023/view2/1

3. Pomanor E.C. IlcuxommarHoctuka : yuyeOHoe mocooue / E.C.
PomanoBa. — Mocksa :KuoPyc, 2016. — 331 ¢. — ISBN 978-5-406-04670-8.
OBbC BOOK .ruhttps://www.book.ru/book/918093/view2/1

4. ®oHI OIIGHOYHBIX W METOJAMYECKHX MATEpPHAIOB IO JIUCIUIUIMHE
«llcuxonocuyeckuti NPAKmMuKym».
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7.@0oH/1 OLIEHOYHBIX U METOAMYECKUX MATEPHUAJIOB VISl IPOBEIEHNS
MPOMeKYTOUYHOI aTTecTauuu 00yYAKIIHUXCS 10 JUCIUIINHE

Bonpoce! 1J151 NpoBeieHUs1 IPOMEKYTOYHOM aTTecTanu (IK3aMeHA)

1. @axropsbl JeTepMUHALIMK TIOBEACHMS 4enoBeka. DopMbl MpPOsBICHUS
«51 — obpazay. «i — 06pa3» u peasibHOE «S». UMUIX TUUHOCTH.

2. Makpo- u wmuKpocpena Ju4yHocTH. lloBegeHue 4yenoBeka Kak
NPOSIBIEHUE OTHOLIEHUS K YEMY-JINOO WM K KOMY-JIH0O.

3. Teopermyeckue TMOAXOABI K MCCIEJOBAHUIO MOTHBALUU: TEOPHS
Ouonornueckux MoOYKICHUM, TeOpHus ONTUMAIbHON aKTUBAllMM, KOTHUTHBHBIC
TEOPUU MOTHBALIUH.

4. V3yueHue MOTHUBOB KJIHMEHTOB B c(epe COIMOKYJIbTYPHOI'O CEpBHCA.
®daxkTopbl, ONPEAEIISIONIIE IMOLIUMU YETOBEKA.

5. ®opmupoBanue neporo BneuvarieHus. KayzanbHas arpuOyuus.

6. CouuanbHble CTEPEOTUIIBI, YCTAHOBKH, MPEyOeKICHUS.

7. BHelHue NMpU3HAKW JTUYHOCTU KiIMeHTa. BHemHOCTh yenoBeka (hopma
Jauna, Tena u 1.1.) — Mopdosorus. @opMa oAekKIbl, akceccyapbl U T.I. — aTpUOYThI
BHEIITHOCTH.

8. OmpeneneHue COIMAIBHOIO TUMA KJIWEHTA C ONPEICICHHBIM YPOBHEM
710X0/1a TI0 aTpuOyTaM BHEITHOCTH.

9. OmnpeneneHne  NCUXUYECKMX  CBOWCTB  KIMEHTA IO  €ro
MOp(}OJIOrMYecKUM MpU3HAKaM I BBIOOpa CTpaTeruy MOBEACHHUS MIPH OOIIEHUH C
HUM.

10. Dddekrsr Bocipusitus kiaueHta. dPpdekxt opeona. P HEKT HOBU3HBI.
Crepeorunu3anus. DdekT nepsuuHocTH. [I[punmcriBanme.

11. Beibop crparerun noBeaeHusi. [loBeneHueckass  AMarHOCTUKA
BepOaIbHBIX cpeACTB oOueHus. OnpeaeneHne KaTeropui: s3blK, pedb, OOLIEHUE
(KOMMYHHUKAIIHS).

12. S3pik Kak HMHGOPMAIIMOHHO-3HAKOBAasl CHCTEMa: CHHTAaKCHUYECKH,
CEMaHTUYECKUM, TParMaTUueCKUil aClIeKThI.

13. KoMMyHUKaTHBHBIM TpoliecC Kak TMpolecc Koaudukauumm -
JeKoIU(pUKAIUH.

14. Cmocobpl oOmenuss W WX pa3auuus. BeisgBieHue OapbhepoB
3¢ (HEKTUBHOTO OOIICHUS.

15. Camonpe3eHTanus CHEHHAINCTA IO COLMOKYJIBTYPHOMY CEPBUCY:
aTpuOyThl BHEIIHOCTH, MHMHKA, >KECThI, MAaHTOMHUMHKA, KOMMYHHUKATHBHAs
KyJbTYypA.

16. BnusHue BHemHEro oOJMKa M PEUEBOTO IMOBEACHHUS PaOOTHHKA Ha
JUYHOCTD MOTpEeOUTES.

17. Tlcuxonoruyeckue OCHOBBI B3aUMOJIECHCTBUS C KIIMEHTOM.

18. VYcraHoBieHHEe U pa3BUTUE OTHOILIEHUNW C KIMEHTOM, TEXHUKA
BBISIBJICHUS MMOTPEOHOCTEN M BO3MOKHOCTEHN KIIMEHTA, IPE3eHTalMs MpeiaraeMoi
YCIIYT'H, TEXHUKA MICUXOJOTUYECKOTO BO3JICHCTBUS HA KIIUEHTA.
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19. Mopenu noBeneHust TMYHOCTU B KOH(MIUKTHOM B3aUMOICHCTBHUH.

20. Xapakrtepuctuka OCHOBHbIX cTpareruii mnoBeaeHus (K. Towmac).
TexHonoruu ynpasieHusi KOHQIUKTAMU.

21. JlesTenbHOCTh PYKOBOJUTENS MO MPEAOTBPALICHUIO U Pa3pELICHUIO
KOH(IMKTOB. D PeKkTUBHOE 0OIIIEHNE U PAIIMOHAIBHOE MMOBEICHUE B KOH(PIUKTE.

22. Cnocobbl M mpueMbl paspeuieHuss KOHQUIMKTOB B cdepe
TOCTEIPUUMCTBA U OOIIECTBEHHOI'O MUTAHUS.

23. TeopeTuKo-METOAMYECKHUE OCHOBBI  COLMAIBHO-IICUXOJIOTHYECKOTO
tpenunra (CIIT). Lenu, 3anaun u npunmuns!l CIIT. JleiictBus pykoBogutens CIIT
Ha Pa3JIMYHBIX 3Tanax MPOBEJCHUS 3aHITUS. Ba3oBble METOAbI, IPUMEHSIEMBIE B
CIIT: rpynmnoBas AUCKyccUsl, UrpoBbie MeTobl. TexHnonorus nposeaenus: CIIT.

24. OcHOBHBIE TpHEMbl HW3Y4YeHHs JUYHOCTH moTpedutens. I[lepsoe
BIICUATIICHHE, OJKcneTauuu (0XKUAaHUE), OHMMaTus, MW €€ BIHUSIHUE Ha
B3aUMOJICUCTBHE C MOTpeOUTENIEM, OOIIUTEIBHOCTD.

25. MHepapxus noTpeOHOCTEN KIMEHTa U UX IMarHOCTHKA.

26. Metonapl BBIABICHHUS MOTPEOHOCTEH M BO3MOXKHOCTEW MOTPEOUTES:
BepOasbHbIe, HeBepOaJibHbIC.

27. Crpareruyecku€ M  TAKTUYECKHE  TO3UIUU ISl BBIABICHUS
MOTPEOHOCTEN U BOBMOXKHOCTEH MOTpeOuTeNeH.

28. AHanuTudeckoe HaOII0JeHHE KOMMYHHKATHBHOTO BO3JIEUCTBHUS Kak
CUCTeMaTH4YeCcKoe HaOIIOJCHHE 3a MPOIECCOM OOIIEHHS OKPYKAIOIIUX JIIOACH CO
CTOPOHBI W (OpMHpOBAaHHE JHMYHOTO «apceHayna» 3(G(GEKTUBHBIX CPEACTB U
croco60B 00IIEHUS.

29. TIlcuxomoruueckwe  OCOOCHHOCTHM  B3aUMOJCHCTBUUA B cdepe
OOIIECTBEHHOTO MTUTAHMUSL.

30. Tlcuxomornueckue  OCOOCHHOCTH  B3aWMOJIEHCTBH B cepe
rOCTENPUUMCTBA.

31. CouuanabHO-IICUXOJIOTMYECKUN TPEHUHT Kak ¢Gopma MPaKTUYECKOIo
00y4eHUs CIEUATUCTOB B cpepe 0OIIECTBEHHOTO MUTaHUSI U TOCTETPUUMCTBA.

32. CraryCHO-poOJIeBblE U MEXJIUYHOCTHBIE OCHOBBI B3aUMOJICUCTBUS C
kimeHToM. @opMupoBaHue NPUBIICKATENBHOCTU U JOBEPHUS.

33. IIpeonoJieHHE NMCUXOJIOTHUECKUX 0aphepPOB B3aUMOACHCTBUSI.

34. MeTto/ibl BBISIBJICHUS! TOTPEOHOCTEN U BO3MOKHOCTEN KIIMEHTA.

35. TakTuka BeJeHHsS NEPETOBOPOB C KIMEHTaMHU. TeXHHWKa AKTUBHOIO
CITyLIAHUS.

36. Pacno3zHaBaHME 3MOLMOHAIBHOTO COCTOSIHUS KIMEHTA [0 €r0 MUMUKE.
JlnaraocTtuka >kecToB, 103. JKecThl Joku 1 oOMaHa.
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I[IpumepHbIe NPAKTHKOOPUEHTUPOBAHHbIE 32 IAHUS:

1. CoctaBuTh KapTy HaOJIOIEHUS 32 IOBEACHUYECKMMM NPOSBICHUSIMU
TPEBOYKHOCTU aAMUHHUCTPATOPa TOCTUHHULIBI

2. CocraBuTh IUIaH Oeceapl € NPEJICTABUTENIEM IIOCTABIIMKA MSCHBIX
NOPOAYKTOB Ul PECTOpPaHa C LENbI0 OIpPENeIeHHUs] WHIMBUIYaIbHOTO
CTWJIS IPO(ECCUOHATIBHOTO TTOBEACHMS.

3. Ha ocHoBe mpenoxkeHHOW HMHPOpMAMU O TMapTHEPE COCTABUTH
PEKOMEHJAMU 0 MPOBEACHHUIO IMEPErOBOPOB I  3aKIHOYEHUS
JOJIFOCPOYHOIO KOHTAKTA.

[TonHbIl KOMITIEKT 3afaHUM U ATanoB (HOPMHUPOBAHHS KOMIIETEHIIUU
npeacrasiieH B DOHIe OLIEHOYHBIX U METOAUYECKUX MAaTEpUAIIOB I IPOBEACHUS
IPOMEXYTOUHOM arrecTauuu OOydaroumxcs I0 AUCLHUIIIMHE, O(OPMIIECHHBIN
OTZIEIIBHBIM JIOKYMEHTOM, IIPEICTABIICH B IIPUJIOKEHUU 1.
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8. IlepeyeHb OCHOBHOM, 1ONOJTHUTEJIbHON YUeOHOH JIUTEPATYPbl, PeCypPCOB
HHPOPMAIIMOHHO-TEJIEKOMMYHUKANMOHHOM ceTH « MHTEepHET?», HEOOXOAMMBIX
JJISI OCBOCHHUSI JTUCUUIJIMHBI (MOTYJIs1)

a) HOPMATHUBHO-NIPABOBAaSA JOKYMEHTAIUS

1. Koncrurynust  Poccuiickoit ~ depeparun»  (OpUHATA  BCEHAPOIHBIM
rojiocoBanueM 12.12.1993) (¢ uszm. ot 30.12.2008) // «Poccuiickas razera,
Ne7,21.01.2009.

2. TOCT P 56780-2015 VYcayru cpeactB pasmenieHus. busnec-ycmyru.
OO6mue TpeOOBaHMS (ITepensnanue)
http://docs.cntd.ru/document/1200127461

3. TOCT 30389-2013 VYcayru obmectBeHHOro mnurtanusa. [Ipenmpusitus
oOmectBenHoro nuTanus. Kiaccupukauus wu  oOmue TpeboBaHUA
http://docs.cntd.ru/document/1200107325

4. TOCT 31985-2013 Vciuyru oOIIECTBEHHOIO TMUTAaHUSA. TEepMUHBI H
onpenaenenus http://docs.cntd.ru/document/1200103471

5. Tlpuka3z MunucrepctBa kyasTypbl P® ot 11 urons 2014 roga N 121 «O06
YTBEPKJICHUU MOPsAKA KilacCuPUKaUU 0ObEKTOB TYPUCTCKOW UHIYCTPUH,
BKJIFOYAIOIIMX TOCTUHUIBI M WHBIE CPEJICTBA pa3MEIICHMs, TOPHOJIbDKHbIE
Tpacchl U TUISIKHM, OCYHIECTBISIEMON aKKPEAUTOBAHHBIMUA OPTraHU3ALUSIMI.

http://docs.cntd.ru/document/420209944/

0) ocHOBHas1 JIMTepaTypa:

1. I'ypesuu I1.C. Ilcuxonorus : yuebnuk / II.C. I'ypeBuu. — MockBa
:KnoPyc, 2017. — 439 c. — JIns 6akanaBpoB. — ISBN 978-5-406-04937-2. 5bC
BOOK .ruhttps://www.book.ru/book/920471/view?2/1

2. HonmoB JI.A., CenkeBnu JI.B., PridbakoBa A.M. Ilcuxonorus
JUYHOCTH : yueOHoe nocooue / JI.A. Jlonnos, JI.B. CenkeBuu, A.W. PribakoBa. —

MockBa :Pycaiinc, 2016. — 301 c¢. — ISBN 978-5-4365-1367-6. 3ObC
BOOK .ruhttps://www.book.ru/book/922023/view2/1
3. Pomanor E.C. IlcuxommarHoctuka : yueOHoe mocooue / E.C.

PomanoBa. — Mocksa :KuoPyc, 2016. — 331 ¢. — ISBN 978-5-406-04670-8.
9BbC BOOK .ruhttps://www.book.ru/book/918093/view2/1

B) IONOJTHUTEJIbHAS JIUTEPAaTypa:

1. [Icuxomorust pa3BUTHs 4YENOBEKAa Kak CyOBbEKTa JAESITENbHOCTH :
monorpadus / [1.B. Kucnsikos nog pen. — Mocksa : Pycaiine, 2016. — 222 ¢. —
ISBN 978-5-4365-1427-17. 9BbC

BOOK .ruhttps:/www.book.ru/book/922071/view2/1
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Ilepeuenb pecypcoB HHGPOPMALMOHHO-TEJIEKOMMYHUKALIMOHHOMN ceTH
«HTEpHET», HEOOXOAUMBIX 1JISI 0CBOCHHMS JUCHMILIMHBI (MOAYJIs1)

N —

oW

. Kypnan «Bompocsl ncuxonorumn» http:// www.voppsy.ru
. OdunmanpHBIN CAUT ICUX0IOTOB-KOHCYIBTaHTOB. [IcuxoaunarnocTuka.

http://psy-ufo.ru/content/view/17/34/

. I[lopran ncuxonoruuecknx

n3nanmii. PsyJournals.ruhttps://psyjournals.ru/psyclin/2013/n2/62059.shtml
[Tpoekt « HpOPMAITMOHHO-TEIIEKOMMYHHUKAIIMOHHAS CHCTEMa TTPOBEICHUS
IICUXOJIOTMYECKHUX UCCIIeIoBaHuiy - http://www.psychological.ru/
IIcuxomorudyeckas ondimoreka «Moé cioBoy. http://psylib.myword.ru/
Psychology.ru. Ilcuxonorus Ha pycckom si3eike http://www.psychology.ru/
DnekTpoHHas Bepcus xypHana «ColnanbHas IICUXOJIOTHS U O0IIECTBOY -
http://psyjournals.ru/social psy/
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9. MeToan4yeckue yKa3aHus I 00y4ar0MXCH M0 OCBOCHUIO
AUCHHUIIHHBI(MOIYJIs1)

CamocrosiTenbHas MOArOTOBKA 00yYarONIMXCsl TPOBOJIUTCSA AJI YIiTyOneHus
U 3aKperuIeHHs] 3HAHWM, MOJYyYEHHbIX Ha JICKIUAX W JPYTUX BUIAX 3aHATHM, JUJIS
BbIPA0OOTKM HABBIKOB CAMOCTOSITEILHOTO MPUMEHEHHUS HOBBIX, JOMOJHUTEIBHBIX
3HaHUH ¥ MOJATOTOBKH K MPEICTOSIIUM YUYSOHBIM 3aHSATUSM.

BaxxHpiM  yCcOBHEM  YCHEIIHOTO HW3YYEHHs] JUCIHUIUIMHBI  SIBISIETCS
nocemienne jeknuil. [lon mocemenueM moapasymeBaercs He (opMa MaCCUBHOTO
IPUCYTCTBHS, @ aKTUBHAs padb0Ta 10 M3y4YeHUI0 HOBoro marepuaina. [logroroska
JICKIIMOHHBIM 3aHSATUSIM BKIIOYAeT B ceOs aHalIM3 MpeiaraeMbIX Al U3yYeHUs
BOMPOCOB, M3yYE€HHUE HOPMATUBHBIX MCTOYHUKOB M Y4YeOHOW U Hay4dHOH
JUTEpaTypsl IO paccMaTpMBaeMbIM BOIIpOcaM JIEKIMH. B mporecce nekuuu
oOyyarouuiicss MOXKET 3aJaBaTh  YTOYHSIOLIME  BOIPOCHI,  OCYIIECTBUTh
B3aMMOCBSI3b HOBOTO Marepuaja C YXE€ H3YyYEHHBIM, MOATOTOBUTH 0azy [is
3G (HEKTUBHOrO HMCHOJIB30BaHUSI MOJYUYEHHBIX 3HAHUM, O0JIETYUTH MOATOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D((PEKTUBHBIM CrOCOOOM (UKCAIMU JEKIIUOHHOTO
MaTepuaia SBJISETCS KOHCIEKTUPOBAHME, MPEACTaBISAIoNIee COOOW HE TOIBKO
buKcalio BaXKHEWIIMX MOMEHTOB JIEKIIMM, HO M YyKa3aHHWe MPUMEPOB IS
MOHUMAaHUS TOTO WJIM MHOTO TEOPETUYECKOr0 MaTepuaa.

[Ipy MOArOTOBKE K MPAKTHUYECKOMY 3aHATHIO HEOOXOJUMO HCIOJIb30BaTh
KOHCIIEKTUPOBAHHBIE MaTE€pUalbl JIEKIUi, Y4eOHYI0 M Hay4dHYIO JIUTEpaTypy.
[TonroroBka OTBETOB MO BBIHOCUMBIM Ha OOCYXICHHE BONPOCAM MPAKTHUYECKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJBKO MPOYTEHHE MaTepHualia, HO M €ro aHaiu3 U
KPUTHYECKYIO OIeHKy. OOyuatoniemycs CJeayeT BBIIBUTh MaJjOU3ydeHHbIE
aCTeKThl PACCMAaTPUBAEMBIX BOIPOCOB, MPOSBUTh MHUIIMATUBY MPH MOATOTOBKE K
MPAKTUYECKOMY 3aHSATHUIO.

[Ipu MoAroToBKE K MPAKTUUECKUM 3aHSATUSMU M HK3aMEHY PEKOMEHIYETCs
CHUCTEMAaTU3UPOBATh 3HAHMS, M300paxkas MX B TaOIMYHOM, TpaduuecKoM WU
CXEeMaTU4YHOM BHJI€. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b U3y4aeMbIX SIBIICHUH,
YOPOCTUT 3ajadyy 3allOMMHAHHUS MaTepuala, OOJErdyuT MpPOLEecC MPaKTUYECKOTO
MPUMEHEHUS MTOJTYYEHHBIX 3HAHUM.

3amauell  TpaKTUYECKUX  3aHITHM  SIBISIETCS  BbIpaOOTKAa  yMEHUS
UCIIONb30BAaTh TEOPETUYECKUE 3HAHMs, NPOSBUTH HAIWYHE MPAKTHUYECKHX
HaBbIKOB. [lpy  moAroToBKE K  MPAKTUYECKOMY  3aHITUIO  CIEQYeT
3a0J1arOBPEMEHHOTO 00€CTIeUNTh HAJIMYMe HEOOXOAMMO ISl JTaHHOTO 3aHSITHS
MaTepuaia, CaMOCTOSATENbHO TOBTOPUTH PaHee U3YUCHHBIE TEMBI.

JUis  yCIEeNIHOTO OCBOEHHUSI JWUCUUIUIMHBI B&KHBIM SBIISETCS YMEHHUE
paboTaTh ¢ TepMUHAMH U HX ompeaeneHusMHU. g paOoTbl ¢ TEPMUHOIOTHEN
3G (HEKTUBHBIM SBIISIETCSI UCIOJIb30BAaHUE KaK Y4eOHOW M HAYYHOM JHMTepaTyphl,
TaK U FOPUIMYECKUX U PUIOCO(CKUX CIOBapei.

PaboTa ¢ TepMHHAMH MOKET OCYIIECTBIATHCS Kak B (OpME COCTaBIICHUS
COOCTBEHHBIX TEMAaTHUYECKUX CJIOBAPUKOB JUIsl yA0OCTBA M CKOPOCTH IOHMCKA
HeoOxoaumoro TepmuHa. C  3TOM 1ENblO HEOOXOJUMO KaXKIbId HOBBIN
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BCTPEYAOLIUIICS TEPMHUH 3alUCHIBATh U BO BPEMsI MOJTOTOBKH K CEMHHAPCKUM U
IPAKTUYECKUM 3aHSTHUSM YKa3blBaTh COOTBETCTBYIOILEE omnpezaeneHue. B cimyuae
BO3HUKHOBEHUS CJIO)KHOCTH BbIOOpA OINpEAENEHUs] W3 UMEIOLIErocss o0bema B
paMKax Hay4yHOIO 3HaHHUS HEOOXOAMMO 3aJaBaThb BOIPOCHI IPENOAABATENO B
paMKax JIEKIIMOHHBIX U IPAKTUYECKUX 3aHATUH.

OneHouHble M METOAMYECKME  Marepuajbl 1O  JAMCLUILIMHE
«llcuxonoeuyeckuu npakmuxymy» npeactapieHsl B @OMM.

[Ipy 1OArOTOBKE K NIPOMEKYTOUYHOMY WJIM HMTOTOBOMY TECTHPOBAHUIO
HEOOXOMMO H3YyUUTh TEOPETUYECKUN W TMPAKTUYECKUN Marepuai. TecToBbie
3aaHus (C mepeyHEM BO3MOXKHBIX BapUaHTOB OTBETOB, CPEAU KOTOPBIX XOTS Obl
OJIMH OTBET SIBJISIETCA HEBEPHBIM) O00ECIEYMBAIOT CTPYKTYPHOCTH MBIIUICHUS,
BBIHYX/ICHHOTO BBIOpaTh U3 MPEAJIOKEHHBIX BApUAHTOB OTBET BCE NMPaBUIIbHBIC
BapuaHThl. TecTOBbIE 3aJaHUsl HA YCTAHOBJIEHUS COOTBETCTBHS IOAPA3yMEBAIOT
HEOOXOUMOCTh MPOSBIEHUS HE TOJIBKO 3HAHMsI Y4eOHOro Marepuana, HO U
YMEHMsI TPUMEHATh MpaBuia (OpPMaJIbHON JIOTUKU. TecToBblE 3aJaHMs Ha
yHOPSA0YEHHE HANPABJIEHbl HA YCTAHOBJIEHUE JIOTMUECKOHM IOCIIE0BATENbHOCTH
paccMaTpuBaeMbIX SIBJICHUI (BPEMEHHU CYLIECTBOBAHUS SBJICHUH, PacIOJIOKEHUS
CTPYKTYPHBIX JIEMEHTOB IIPABOBBIX JJOKYMEHTOB U T.I1.).

O¢pPexTuBHBIM CcHOCOOOM 1JI MOATOTOBKHM K TECTUPOBAHUIO SIBISETCS
paboTta 00ydarolerocss MO PELIEHUI0 TECTOBBIX 3aJaHUN, MPEAOCTaBICHHBIX AJIs
CaMOCTOSITENIbHON paboThl. Takke mpH MOATOTOBKE K Takol (popme KOHTPOIsS
3HAHM, KaK PELICHNE TECTOBBIX 3aJaHUM, CIEAYET CAMOCTOSITENBHO IMOIBITATHCS
npopaboTaTh paccMaTpuBaeMble B TUCIHUILUIMHE BOMPOCH! B ()OpPME COCTaBIICHUS
TECTOBBIX 3a/IaHUM.

[Ipy mOArOTOBKE K 3K3aMEHY CJeAyeT MMETh B BHUAY, YTO OH SIBIIAETCS
UTOTOBOM (hOPMOY KOHTPOJIS 1O U3YUYCHUIO TAHHOW y4eOHOUN NUCIIUIUIUHEI.

DK3aMeH NpoBOAMUTCA B (OpME YCTHOIO cOOEceNOBaHMs U BBIIOJIHEHMS
NUCBbMEHHOTO 3aJIaHus, JIN0O TeCTa.

Pemenne mnpenonaBarenss 00 UWTOrOBOW OLEHKE MPUHUMAETCA 10
pe3ysibTaTaM yCTHOTO OTBE€TAa U BBINOJHEHHOTO IPAKTHUYECKOTO 3aJaHusi, B
3aBUCUMOCTH OT IIKaJIbI OLEHKH.

WuTepakTuBHbIE  (QOPMBI  MPOBENEHUS  3aHATHUH 1O  JUCLHMILIMHE
«llcuxonozuyeckuti npaxmuxym» BKIIOYAIOT B ce0s CIEYIOLINE BUJIbI 3aHITHIA:

- WHTEpPaKTWBHBIC JIEKIUU, MPEANOJaraloT HCIOJIb30BAHHE METOMA
npo6sieMHOTO u3J0XKeHus. [Ipyu TakoM mojaxoje JEeKIUs CTAHOBUTCS MOXOXKEW Ha
JMAJor, MPENoJaBaHuEe UMUTUPYET HMCCIIEI0BATEIbCKANA MPOUECC (BBIABUTAIOTCS
NEPBOHAYAJIBHO HECKOJIBKO KJIFOUEBBIX MOCTYJIATOB IO TEME JIEKLUH, U3JI0KEHUE
BBICTPAMBAETCS MO MPUHLMUIIY CAMOCTOSATEIBHOIO aHalin3a M 0000UIeHUsS
CTYJEHTaMH Y4YeOHOro Marepuaia). JTa METOAWKa IO3BOJSET 3aWHTEPECOBATH
CTYJIEHTa, BOBJIEUYb €r0 B Ipouecc o0yueHus. [IpotuBopeurss Hay4yHOTO MO3HAHUS
PacKpBIBAIOTCSI MOCPEJICTBOM IOCTAHOBKM NIpo0OJieMbl. YueOHas mnpoOiema u
npoOJieMHasi CUTyalMsl SIBJSIOTCS OCHOBHBIMU CTPYKTYPHBIMM KOMIIOHEHTaMH
npobsieMHoro obyuyenus. [lepen HagamoMm M3ydeHHs! ONpPENEICHHOM TEMBbI Kypca
CTaBUTCS Iepell CTyAECHTaMU MNpOOJEMHBIH BOIPOC WIM JaeTcsi NpoOJIEMHOE
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3aganue. CTUMynHpys paspelieHre MpoOJieMbl, MpenojaBareilb CHUMAET
IPOTUBOPEUMS MEXKIY UMEIOLIUMCS €€ IIOHUMAHUEM U TpeOyeMbIMH OT CTY/ACHTA
3HaHUAMH. D(PPEKTUBHOCTh TAKOT'O METOAA B TOM, YTO OTIENIbHbIE MPOOIEMBI
MOTYT MOJHUMATHCS CaMHMM CTyAeHTamH. [JIaBHBIM ycrnex JaHHOTO METOJa B
TOM, YTO IIpernojaBaTeslb J0OMBAEeTCA OT ayAUTOPUH «CAMOCTOSTEIBHOIO
pelIeHUs» MOCTaBJIEHHOW mpobsemMpl. OpraHuszanus HOpOoOJIEMHOT0 OOydeHHUs
IPEJCTaBISIETCSL  IOCTAaTOYHO CJIOKHOM, TpeOyeT 3HAYMTENbHOM IOArOTOBKU
aexktopa. OJHAKO Ha HAYaJIbHOM 3Talle MCIOJIb30BAHUS ATOTO METOJA €r0 MOXKHO
BHEJIPATh B CTPYKTYpPY TI'OTOBBIX, paHee pa3paOOTAHHBIX JIEKUUN, MPAKTHYECKHUX
3aHATUN KaK JTOIIOJIHEHUE.

- TPYNONOBBIE JUCKYCCHM, NPUMEHSAIOTCS i OOECHEYEHHs HaBBIKOB
KOMaHJHON palbOThl U MEXJIMYHOCTHON KOMMYHHMKALUWUWU U MPEACTABISIIOT COO0OM
OLICHOYHOE CpEACTBO, TO3BOJSIONICE BKIIOYUTH OOYYaIOUIUXCSI B IMPOLIECC
OoOCY)XJ€HUSI TPEACTABIECHHOW TeMbl, MNpPOOJEMBl M OLIEHUTh MX YMEHHUE
apryMEHTUPOBAaTh COOCTBEHHYIO TOUKY 3peHusd. Kpome Toro, B Xxoae 3aHATHI
IIPOBOJATCS KPYIJIBIE CTOJIBI 110 33JaHHBIM TEMATHUKAM.

aHaJIU3 CUTyalMi (KeWc-MeToJ) — TEXHMKa OOyuYeHHUs, HCHOJIb3YHOIIast
ONHMCaHHE pealbHBbIX curyanuil. OOyuarolmuecs: OJKHBI IIPOAaHAIU3UPOBAThH
CUTYyallMI0, pa3o0parbcs B CyTH MPOOJEM, MPENIOKUTh BO3MOKHBIE PEIICHUS U
BbIOpaTh Jydliee U3 HUX.B OCHOBE MeTola KOHKPETHBIX CHUTyalud JIEKUT
ONMHCaHHWE KOHKPETHOW Mpo(ecCHOHATBbHON NeATEeIbHOCTH WIH SMOIMOHAIBHO-
IIOBEJICHYECKUX AaCIIEKTOB B3aUMOECHCTBUS toneu. IIpym M3ydeHun KOHKpPETHOU
CUTyallUM, W aHaJau3€ KOHKPETHOIO IIpUMEpa CTYIEHT JOJDKEH B)XKUTHCA B
KOHKPETHbIE  OOCTOATENIbCTBA, IMOHATH CHUTYAlMIO, OLEHUTh OOCTaHOBKY,
ONpENEIUTh, €CTh JIU B HEW NpodsiemMa U B 4eM €€ CyTb. OnpeieauTh CBOKO POJIb B
pelieHny IpoobIeMbl U BBIpa0OTaTh 11€J1IeCO00Pa3HYI0 JTUHHUIO TTOBEICHUSI.

W3ydyeHne QUCUMILIMHBI JOJKHO 0a3uMpoBaThCS HA COBPEMEHHON Hay4yHOUH
aureparype. g 3THX Lened PEeKOMEHIYETCS HCIONb30BaTh JJIEKTPOHHBIC
oubnuoreunsie cuctembl. Kpome Toro, akryainbHas UHQOpMaLMs COACPKUTCS Ha
OQUIMANBHBIX CaliTax »>3JEKTPOHHBIX HAYYHBIX JKYypHAJIOB, Ha IOpTanax
ncuxosnoruyeckoi  umHpopmauuu. OJIHOBPEMEHHO ClEIyeT OO0paTuTh CBOE
BHUMaHue Ha yOnInuHble OMOINOTEKH, IPEAOCTABISAIOINE BO3MOXKHOCTD JI0CTYIIA
K 3JICKTPOHHBIM BEPCHUSM II€YATHBIX NCTOYHHUKOB.
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10.O0co0eHHOCTH OCBOCHHUSA TUCIMIIJINHBI 1JIS1 HHBAJIHUIA0B M JIHI C
OrpaHUYeHHBIMHU BO3MOKHOCTSIMU 3/10POBbSI

OOyuenne OOY4YaIOIIUXCS C OTPAHHMUYEHHBIMH BO3MOXXHOCTSIMH 370POBbS
npu HEOOXOIMMOCTH OCYUIECTBISETCS Ha OCHOBE aJalTHPOBAHHON paboueit
OporpaMMbl  C  HCIOJB30BAaHHEM  CIIELUAJIbHBIX  METOJOB  OOy4YyeHUs U
JTUIAKTHUECKUX  MaTepUalioB, COCTaBICHHBIX C  y4€TOM  OCOOEHHOCTEH
NCUXO(U3NUECKOTO Pa3BUTHUS, WHIAUBUAYAIbHBIX BO3MOXKHOCTEH M COCTOSHUS
3I0pOBbsI TAKUX 00yUaroImuxcs (o0y4Jaromerocs).

B nensix ocBoeHust y4eOHOM MporpamMmbl TUCHMIUTMHBI «/Icuxonozcuueckuil
NpAKMUKyM» WHBAIMJAMUA W JIMUAMUA C OrPAHUYEHHBIMU BO3MOXHOCTSIMU
310poBbsi THCTUTYT 0OecnieunBaeT:

— JI7I1 UHBAJIMJIOB Y JIUI] C OTPAHUYEHHBIMUA BO3MOKHOCTSAMHM 3JI0POBbS 10
3pEHUIO: pa3MEUIEHUE B JOCTYMHBIX JJIS OOYYalOIIUXCS, SBISIOIMIUXCS CIENbIMU
Wik cIaboBUASAIIMMU, MECTaX W B aJaNTUPOBAHHON ¢opMe CHpPaBOYHOMN
uHbOpMallMM O pacHUCaHUM Yy4eOHBIX 3aHATHUN; NPUCYTCTBHE AaCCHCTEHTA,

OKa3bIBAIOIIIETO oOyuaroniemycs HEOOXOUMYIO MTOMOIIIb; BBIITYCK
aIbTEPHATUBHBIX (POPMATOB METOAUYECKUX MATEpUajoB (KPYMHBIM MIPUPT WUIH
ayauoQaitier);

— JIJIsSl UHBAJUOB U JIMIl C OTPAHUYECHHBIMH BO3MOKHOCTSIMU 3JI0POBbSI 11O
CITyXYy: HaJIJIe)KAITMMH 3BYKOBBIMHU CPEICTBAMU BOCIIPOM3BEACHNE NH(POPMAIIHH;

— Uil UHBAJIMJOB W JMUI C OTPAaHWUYECHHBIMH BO3MOXHOCTSIMH 3J0pPOBbS,
MMEIOLIMX  HApyIIEHUs  ONOPHO-ABUTATEIBHOIO  amnmapaTra:  BO3MOYKHOCTH
OecnpensaTCTBEHHOTO JOCTyIa 00yJaroumxcsi B yueOHbIEe TTOMEILIEHUS, TyaJleTHbIE
KOMHAThI U JPYTUe MOMEIICHHS, a TAaK)Ke MPeObIBAHUE B YKa3aHHBIX MOMEILICHUSX.
OOyuaroiuecs U3 uyuciaa uHBaIUIOB U Jull ¢ OB3 olecrieueHbl NeYaTHHIMUA U
(MJIK) BJIEKTPOHHBIMU 00pa30BaTeIbHBIMU pecypcamu B (hopMax, afanTUPOBAHHbBIX
K OTpaHHYCHUSM HX 370poBbi. OOpazoBaHHe OOydYaIOMMXCS C OTPAHUYCHHBIMU
BO3MOXHOCTSIMU 3JI0POBBSI MOKET ObITh OPraHW30BAHO KAK COBMECTHO C JAPYTUMU
00yJaronumMucs, Tak ¥ B OTACIBHBIX TPYIIAX WIN B OTAEIBHBIX OPTaHU3AINSIX.
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11. Ilepeyenb MH(POPMANUOHHBIX TEXHOJIOTHI, MPOPeccCHOHATBLHBIX 0a3
AAHHBIX,HCI0JIb3yeMbIX IPH OCYLIECTBICHUHN 00Pa30BaTeJIbHOI0 MpoLecca 1Mo
AMCHUIIAHE (MOAYJII0), BKJIKOYAs NepedyeHb NPOrpaMMHOI0 odecriedeHusl U
HHGPOPMALMOHHBIX CIPABOYHBIX CHCTEM

[IporpamMmMHOe obecrieueHue:

1)  Omnepaunonnas cucrema (MicrosoftWindowsIIponpuemapnas);,

2)  IlakerodpucusixnporpammMicrosoftOffice =~ (MSWord, = MSExcel,
MSPowerPoint, MSAccess, MSPubliSheI‘I/II[p. Tponpuemapnas);

3) IIporpammHoe obecmeueHue Uil  MPOCMOTPA  BIEKTPOHHBIX
nokymenToB B crangapte PDF (FoxitReaderGNULesserGeneralPublicLicense);

4)  Web-6paysep (Mozilla Firefox GNULesserGeneralPublicLicense);

HNubopmannoHHbIe CIIPAaBOYHBIE CUCTEMBI:
1)  ABromaTtusupoBaHHass HWHGOpPMAIMOHHAS OMOJIMOTEYHAs CHUCTEMa

Marc21SQL;
2)  CnpaouHo-npaBoBas cuctema «KouncymnbrantlLmrocy

[Tpodeccuonanpubie 6a3bl TaHHBIX:

1) PedepatuBHas wu cmpaBoyHas 0aza JaHHBIX pEIEH3UPYEMOIl
auTepaTypsl Scopus -https://www.scopus.com

2)  Ilomuremarnueckas pedepatuBHO-OnbIMOTrpaduueckas U
HayKoMeTpuueckass  (Ombmuomerpuueckas) Oaza ngaHHbIXx WebofScience -
https://apps.webofknowledge.com

3) Hayunas snektponHas 6mbnnorexka-www.elibrary.ru

12. MaTepuaibHO-TeXHHMYECKas 0a3a, He00OX0oaUMAas ISl OCYIIeCTBJICHUSA

00pa30BaTeJIbHOIO NMPoLecca Mo IMCHUIInHE (MOYJII0)
Crnenuanu3upoBaHHble AYIUTOPUM:
VYueOHast ayauTopus ISl TPOBEACHUS 3aHATUH CEMHUHAPCKOTO0 THIA, KYPCOBOTO
MPOEKTUPOBAHMS (BBINOJIHEHUS KYpPCOBBIX paboOT), TPYMNMOBBIX M HWHIAUBUAYAIbHBIX
KOHCYJIbTAIMH, TEKYIEro KOHTPOJIS U IPOMEKYTOUHOM aTTeCTalluy / KOMIIBIOTEPHBIN Kiacce
/ TIOMeIeHue JJIsI CAMOCTOSITEIILHON pabOThI
TexHuuyeckue cpecTBa 00yYeHHU:
Komnbrotep ¢ mporpamMMmHbIM oOecrieueHHeM, yKa3aHHbIM B 1.1l, mocTymoM K cetu
«HTepHET» M 00ECTICUCHHEM JIOCTYIIA B SJIEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTEIbHYIO
cpeny
Crnenuanu3upoBaHHble AYIUTOPUM:
YueOHast ayIuTOpHs U MPOBEACHUS 3aHATHH JIEKIIMOHHOTO THIA, 3aHATHH CEMHHAPCKOTO
TUMA, KypCOBOTO TMPOEKTUPOBAHUS (BBIIOJHEHUS KYpCOBBIX paboOT), TPYNIOBBIX U
VH/IMBUIYAIBHBIX KOHCYJIBTAIIUN, TEKYIIEr0 KOHTPOJIS U IPOMEXYTOYHON aTTecTalluu
Texunueckue cpeacrsa 00y4eHus :

MYyJTbTUMEANHHBIA KOMIUIEKC, KOMIIBIOTEP C MPOTPaAaMMHBIM OOEClieueHUEM, YKa3aHHBIM B
m.11
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