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1. llosicHUTEABLHAA 3aAIIUCKA

Kypc «YmpaBienue mnepcoHasioM B Tpo(heCcCHOHATBLHOW ACSITeTbHOCTI
3aHMMAaeT BaYKHOE MECTO MPH MOATOTOBKE OakaimaBpoB Mo Hanpasienuro 43.03.01 -
Cepsuc.

[lenmpt0  OCBOCHMSI ~ AUCIUIUIMHBI  «YTIpaBJICHHE  MEPCOHAIIOM B
npo(heCCHOHANBHOW NEATeTbHOCTHY SBISETCS  (DOpMHUpPOBAHHE Yy CTYACHTOB
BUJICHUS 1IEJIOCTHOW CHCTEMBbI MPHHIMIIOB, METOJOB pabOThI C MEPCOHAIOM;
oOydeHrne WX TEXHOJOTHH Pa3pabOTKU W peanu3allii KaapoBOH TOJUTHKH Ha
NPEINPUITHSIX CEPBHCA. 3aIaUH:

- YCBOGHHE TEOPETUYECKUX M METOJOJIOTHUYECKMX OCHOB YIPABICHUS

MIEPCOHAJIOM, IBOJIIOLIUY HAYKH YIIPaBJICHUS MIEPCOHATIOM;

- OBJIQJICHUE COBPEMEHHBIMU NPUHIMUIIAMU W METOAAMHU YIPABICHUS
MIEPCOHAJIOM Ha MPEIIPUITUSIX CEPBUCA;

- O3HAKOMJICHHE C OCHOBHBIMU (DYHKIMSIMHU YIIPABIEHUS MEPCOHAIOM Ha
NpEANPUSTUIX CEPBUCA;

- ysICHEHUE cielIM(PUKU YPABICHUS IEPCOHATIOM Ha MPEANPUATUSIX CEPBUCA;

- TpHOOpETeHHEe NPAKTUYECKUX HABBIKOB 1O OCHOBHBIM HAIPaBICHUSM

KaJIpOBOM pabOThI Ha MPEANPUATUSIX CEpBHCA.



2. [lepevyeHb MJIAHNPYEMBbIX Pe3yJbTATOB 00yYeHHs M0 TUCHUILINHE,
COOTHECEHHBIX C IIVIAHMPYEMBIMH Pe3yJIbTaTaMH OCBOCHHUS 00pa3oBaTeIbLHOM

NPOrpaMMmblI

HuctuminHa «YpaBieHue NepcoHaaoM B MpohecCuoHaIbHOU JeITeTbHOCTI
y4acTBYeT B POPMUPOBAHUU CJIETYIOLUIUX KOMIIETEHITUH:

U peallu30BbIBAT
CBOIO  pOJIb
KOMaH/Ie

b
B

XapaKTEPUCTUKH WICHOB KOMaH/IbI,
HEOOXOMUMEIE IS JOCTYDKEHUS]
[MOCTAaBJICHHEIX ejen
COLMAJIbHBIX

coOiroaeT

u
OCYIIIECTBICHHS

B3aMOJCHCTBHUM,
NpaBuiIa KOMaHIHOW paboTHI

Komnerennnu  [MHauKkaTopsl Jeckpunropsl

YK-3 - Criocoben [YK - 3.2 —  Omnpenenser| 3nanus:

OCYUIECTBIIATH TMYHOCTHBIE u| CymHocTn JIMYHOCTHBIX "
COLHaNbHOE NpodeccHOHATbHbIE npoeCCUOHATBHBIX ~ XapaKTePUCTHK
B3aMMOJICICTBHE YJIEHOB KOMAaH]Ibl, HEOOXOAUMBIX MJIst

JMOCTHKEHUSI TIOCTABIICHHBIX IIeNiel B
COOTBETCTBUM C  OCOOCHHOCTSIMHU
chepbl  TOCTENIPUMMCTBA;  TPaBUII
KOMaHJTHOH PabOThI

Ymenus:

Onpenenstb HaOOp JUYHOCTHBIX U
npo(heCCHOHANBHBIX  XapaKTEPUCTUK
YICHOB KOMAaH/bl, HEOOXOAUMBIX JIJIs
JMOCTHKEHUSI TIOCTABIICHHBIX IIeNieH B
COOTBETCTBUM C  OCOOCHHOCTSIMHU
cepbl TOCTENPUUMCTBA;
dbopMynrpoBaTh MpaBuiIa KOMaHIHOM
paboTbI

HaBbiku:

dopmMupoBaHUs KOMaH/IbI I paOOTHI
B OpraHu3aIu chepor
TOCTENPUUMCTBA; COOTIOICHUS TIPABILIT
KOMaHJTHOH PabOThI

YK 3.2

JIMYHOCTHBIC

Onpenensier
H
npodeccuoHaIbHbIe
XaPAKTCPUCTHUKU YJICHOB KOMAaH/bI,
HEOOXOANMBIC Uil JTOCTHXKCHUS]

[IOCTAaBJICHHEIX ejen U
OCYIIECTBICHUS COLIMAJILHBIX]
B3aMMOJICHCTBUI, coOIroaeT

NpaBuiIa KOMaHIHOW paboTHI

3HaHuna:

CymHocti JTMYHOCTHBIX "
npopEeCCUOHATBHBIX ~ XapaKTEPUCTHK
YJICHOB KOMAaHJIbI, HEOOXOAUMBIX JIJIs
JOCTUKECHUSA ITIOCTAaBJICHHBIX ueﬂeﬁ B
COOTBETCTBUM C  OCOOCHHOCTSIMHU
chepbl  OOIIECTBEHHOTO  MUTAHWS;
MpaBUJI KOMaHIHOW paboThI

Ymenus:

OnpenensTh HA0Op JIMYHOCTHBIX U
npopECCUOHATBHBIX ~ XapaKTEPUCTHK
YJICHOB KOMAaHJIbI, HEOOXOAUMBIX JIJIs
JOCTUKECHUA ITIOCTAaBJICHHBIX ueﬂeﬁ B
COOTBETCTBUM C  OCOOCHHOCTSIMHU
chepbl  OOIIECTBEHHOTO  MUTAHWS;




dbopMynHMpoBaTh IpaBUIa KOMaHIHOU
paboThl

HaBbiku:

@®opMupoBaHUST KOMaH/BI JUISI paOOTHI
B OpraHu3anuu cepbl OOIECTBEHHOTO

ITK-1 - Cnocoben
OCYIIECTBIISATh
CTpaTernyeckoe u
TaKTUYECKOE
yIpaBieHUe
JnenapraMeHTaMu
(ciy>x6amu,
OT/IeNIaMu)
NPEaNPUATHIA
cepsl
rOCTENPUUMCTBA
1 O0OIIIECTBEHHOTO
MUTaHUS

ICATCIIBHOCTH OpraHru3alunu

UTaHNS; coOmroIeHHS HpaBUII
KOMaHJHOU pabOThI
[IK — 1.3 - Pemaer crparerndeckue| 3HAHUSA:
1 TAKTHYECKHUE 33/1a4H yrpasieHusi| TpeOboBaHuii kK mepcoHany B cdepe
NPEANPUATHAMA ~ TUTAHUS ¥ TOCTEIPHUMCTBA;
rOCTENPUIMCTBA c yaérom| MetonoB " NPUHIIAIIOB
0COOCHHOCTEH OW3HEC-TIPOIIECCOB| HACTABHUYECTBA, JeJIETHPOBAHUS,
Ha OCHOBE UCTIOJIb30BaHNUS| KOYYHHTa W JPYTHMX COBPEMEHHBIX
TEOPETUUECKHUX 3HAaHUU o| dopm pasButus nepcoHasa B cdepe

TOCTETIPUUMCTBA;
YMmenus:

Onpenensath (HaKTOpel W YCIOBUS
HUCIIOJIB30BAHUS HAaCTaBHHUYCCTBA,
JIeJICTUPOBAHUSA, KOYYMHTa W APYTHX
COBPEMEHHBIX bopm pa3BuTHs

PYKOBOJSIIIETO COCTaBa M KIIFOUEBBIX
COTPYAHUKOB JICTIAPTAMEHTOB (CITyKO,
OTJIEJIOB) TOCTUHHUYHOTO KOMILJIEKCA;
HaBpiku:

Hcnonp3oBanus HAaCTaBHUYECTBA,
J€IEerupoBaHusi, KOYYMHIa U JIPYrUX
COBpPEMEHHBIX bopm pa3BUTHS
PYKOBOJISIIIIETO COCTaBa M KITFOUEBBIX
COTPYJAHHUKOB JIeTIapTaMEHTOB (CITyXO,
OTI[CJ'IOB) T'OCTUHHUYHOI'O KOMIIJICKCA,

[1K- 1.4 — OcymectBisieT
OpTaHM3AIUIO U TJTAHUPOBAHUE
ESATCIIBHOCTH JICTIapTaAMEHTORB
(cimy»k0, OTIETIOB) TOCTUHUYHOTO
KOMILIEKCA U TIPEIPUSATHS
0OIIIECTBEHHOTO ITUTAHUS

3HaHuA:

OcHOB aHamu3a TOTpeOHOCTEH B
niepcoHaie B cepe rocTenpruuMCTBa;
OcHOB oOpraHuzanuy, IJIaHUPOBAHUS,
MOTHBALUH, 00ECTIEYEeHHSI JTOSITBHOCTH
KOHTPOJISI M OLIEHKH 3(P(PEKTUBHOCTH
JIeATEIIFHOCTH TIOMYMHEHHBIX B cdepe

rOCTENPUUMCTBA;
Ymenus:

[IpumeHnaTH CTpaTEruyecKue U
TaKTUYECKUE METO/IbI aHanmu3a
NOTPeOHOCTH JIeNapTaMeHTOB (CITy KO0,
OTJICTIOB) MIPEATPUSITHI

TOCTCTIPUMMCTBA B IICPCOHAJIC,




BriOupate  MeTOABl  OpraHU3aluvu,

TUTAHUPOBAHHUS, MOTHBAIHH,
O6CCH€‘ICHI/IH JIOAJIBHOCTHU KOHTPOJIA U
OIICHKH s dexTuBHOCTH

NESATEIIbHOCTH ~ TMOJYMHEHHBIX  Ha
NPEINPUSTHIX TOCTEITPUUMCTBA;
HaBpiku:

OneHku " TUTAHUPOBAHHSI
notpeGHOCTeH JIeTIapTaMEHTOB
(cmyx0,  OTHENOB)  MpeanpHsITHI
TOCTENIPHMMCTBA B TIEPCOHANE MPHU
peIIeHUH CTpaTETUYECKUX "
TaKTUYECKUX 3a/1a4;

[lpuMeHeHHsT METO/IOB OpTraHM3aInH,

IUTAHUPOBAHMUA, MOTHUBAIIH,
o0ecrieueHns JIOSIIBHOCTH KOHTPOJIS U
OLIEHKHU 3P PEeKTUBHOCTH

JCATCIIBHOCTH INOAYHMHCHHBIX Ha
NpCaApuiATUAX TOCTCIPUUMCTBA




3. MecTO AUCHUIIMHBI B CTPYKTYpe 00pa3oBaTeibHOM MPOrpaMmbl

«YTpaBieHHe NEPCOHAIOM B MPO(PECCHOHANBHON NEATEIbHOCTH» SBISETCS

OUCYUNTIUHOU NO 8bIOOPY Yacmu, YOpMUPYEeMOL YUACMHUKAMU 00PA308aAMETbHBIX
OomHowleHul 11 MOJATOTOBKHU CTYIeHTOB 10 HamnpasieHuto 43.03.01 - Cepsuc

IIpenmecrByromue
AUCHMILINHBI (MOYJIN),

JAucuuminHbl (MOaYJIN),
NPAKTHKHU y4eO0HOTO

Hocaenyrommue

HIndpp IJIaHA, B KOTOPBIX AUCHUIINHBI (MOAYJIN),
NPAKTHKH y4e0HOTO
KoMIeTe KOMIIeTeHI U NPAKTHKHU Y4eOHOI0 MJIaHa,
IUIAHA, B KOTOPBIX
HIMH OCBauBaeTcCs MapajliiejibHO| B KOTOPbIX 0CBaMBaeTCH
ocBauBaeTcs .
¢ u3yyaemon KOMIIeTEeHI U
KOMIIeTeHI U .
AUCHUTLINHON
Ynpasnenue
KOMMYHHUKATHBHBIMH
nporeccamu/
Uenosek u ero moTpeObHOCTH
VK-3 VYipasneHue npoekrTaMu
i ) MexXKynpTypHbIE
0COOEHHOCTH OKa3aHUs YCIIyT
[Ipon3BocTBEHHAS IIPAKTUKA
(ITpennuniaomMHast IpaKTUKA)
OcHOBBI (hHHAHCOBOTO, ConuanbHO-KyJIbTypHas
OyXraJTepcKoro u NesITeIbHOCTD B cdepe JloxyMeHTannoHHOE
CTAaTUCTHUYECKOTO yUeTa B FOCTENPUUMCTBA U obecrieyeHHE YIPaBICHHSL
cdepe rocTenpuUMCTBA U Ha | OOILECTBEHHOTO MUTAHUS busnec-nannposanue
MPEANPUATHIX MUTAHUS
OpFaHI/ISaHI/IH U MapKeTI/IHFOBBIe
[IporpammHuoe obecrieueHue IJIAHUPOBAHUE KOMMYHHKaLUH/
Y aBTOMAaTU3aLUS NEeSITeIbHOCTH MPEATPUATUI
. VYpasneHue
NS TEIIbHOCTH MPEANPUATUI cepBHca
MK-1 KOHKYPEHTOCTIOCOOHOCTHIO
MUTAHUS U TOCTETIPUUMCTBA
[IpousBoacTBeHHAS OpeaANpUATHA
Teopust opranuzanuu u npaktuka (CepBucHas .
OTteyecTBEHHBIN U
OpraHu3anuoOHHOC MPaKTHKA) .
ToBe/ICHHUE/ 3apyOeKHBIN OIBIT OKa3aHHS
Crparerndeckuit yCIIyT OOIIECTBEHHOTO
MEHEKMEHT NUTAaHUS U TOCTEIPUUMCTBA

Tpynosoe npaso




4. O0beM IMCHUILUIMHBI (MOAYJIf1) B 3a4€THBHIX eIMHULAX ¢ YKA3AHUEM
KOJIMYECTBA AKAJeMHYeCKUX WIN ACTPOHOMHYECKHX YaCOB, BbIJIeJIEHHbIX HA
KOHTAKTHYI0 padoTy 00y4awmuxcs ¢ npenojanareseM (10 BUAAM y4eOHBIX

3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4ar0IIUXCA

OOmiass TPYJIOEMKOCTh OCBOCHHS Y4e€OHOW MHMCIUIUIMHBI «YTIpaBJeHUE
MepCOHAJIOM B MPOGHECCUOHAIBHOM EATEIbHOCTHY COCTABIISAET 6 3a4ETHBIX €AMHUIL
nin 216 akageMruyecKkux Jaca.

Ne xypca 3 Beero
K 0 ’
ype Neteypea 3 aK.4acoB
OO6mast TpyA0eMKOCTh (BCETO aK. 4acoB / 3.€1) 108/3 108/3 216/6
Jlexuuu 4 6 10
KonrakTtHas pabota
IIpakTrueckue 3aHATUA 6 6 12
CamocrostenspHas pabora 94 87 181
Bun npomexyTodHon
aTTeCTaIUH
3auer, dK3aMeH 0,25/3,75 0,5/8,5 13
(koHT.pab.**/
camocr. pal.)




5. Conep:xxkanmne TMCHUILIMHBI (MOXYJIs1), CTPYKTYPHMPOBAaHHOE 110 TeMaM
(pa3aesiam) ¢ yKka3aHueM OTBeIeHHOT0 HA HUX KOJMYEeCTBA aKaJeMUYeCKUX

HJIA ACTPOHOMHUYECKHX YaC0B 1 BUA0B y‘leﬁHbIX 3aHATHH

TpynoemkocTsb
KonrakTtHas
pabora
HanmenoBanue
Ne pasiera = Conepxanue

NUCHUIIINHEI o = 8

o w )

(Tema) 2 5 T ks

= “ -

=
3 Kypc 3UMHSIsI ceccus

Ucropust pa3BUTHS U COBPEMEHHbIE
TEHJICHIIUU yTIpaBIeHUS
MEepPCOHANIOM KaK HaykKd M o0iacTu
npodeccuoHaNbHON e TEIbHOCTH.
DBOJIIOLUS YIIPABIECHYECKOW MBICIIH,
dhopmupoBaHue Hay4YHOTO
HaIpaBJICHUS. Hauano
crieruaIn3aluu B obnactu
Yipasnenue yIpaBlIeHUS MIEPCOHAJIOM.
[IEPCOHAIOM OOBbeKTHBHBIC YCIIOBHS, BEI3BABIIIUE
KaKk Hayka o HEO0XO0IMMOCTb HOATOTOBKH
1. | o6macTs 11 1 - 10 MEHEPKEPOB MO  YIPABIICHUIO
npodeccHOHAIb IIEPCOHAJIOM. CoBpemenHas
HOR KOHIETIUS YIpaBIICHUS
JeATeNbHOCTH nepcoHanioM. HR-MeHEKMEHT Kak

BakHeHIIass cdepa COBPEMEHHOTO
Om3Heca. 3HayeHHE M MEXaHH3MBI
yCIeuHoH  npodecCHOHATU3AIUH
JUYHOCTH B OOJIACTH YIIPaBIICHHUS
[IEPCOHATIOM

COOTHOHICHHUEC

Coneprxanue u

KOMIIOHEHTOB
npodeccuoHam3dMa B mpodeccun
MeHeKepa 1o NepcoHay.

3HaueHue YCIIELIHOTO

10




OpraHru3aliMOHHOIO u
npo¢eCcCHOHATBLHOTO
CaMOOTIPE/ICIICHHUSI.

Crpaterus
yIpaBJIeHUsS
HEPCOHATIOM U
KaJpoBast
HNOJIWTHKA  Ha
HPEATPUATHIX
cepBHca

11

10

CyIIHOCTh U cOJiepiKaHue cTpaTerun
OpraHu3aIuu. Lemn wun 3amaunm
CTpaTEernyecKkoro yIpaBlIeHUs
MEPCOHAIIOM OpTaHU3alMK CepBHCA.
CyOBeKT 1 00BEKT CTPATErnYeCcKOro
yIpaBlIeHUS MIEPCOHAJIOM.
Crparerus yIIpaBJICHUS
NEpCOHAJIOM:  BHIbL,  (PyHKIUH,
MpaBWiia, UHCTPYMEHThL. CyIIHOCTH
KaJIpOBOM TOJMTUKH OpTraHU3aIUH.
OObeKT, mpenMer, LeiH, 3aJauH,
OCHOBOTIOJIArarolme MIPUHIIMIIBI
kagpoBoi mnomutuku. CTpykTypa
KaJpoBOW NONUTUKHU. Tumnonorus
KaJpoBOi1 MOJIUTUKH. OTansl
(dhopMUpOBaHUS KaJIpoBOi
MOJINTUKU. OcobenHoctu
yIpaBlICHUS MIEPCOHAIOM
HaNpeaNnpUsITUU CEpBHCA.

MapkeTunr
nepcoHala

10

Konnenuus mMapkeTHHra nepcoHana,
OCHOBHBIC TIOXOMBI K €€ TPAKTOBKE.
MapKeTHHTOBBIE HCCIICOBAHUS |
MapKEeTUHTOBast uHpopManus.
HccnenoBanne  mpogecCHOHAIBHO
KBaJTU(UKAITTOHHON CTPYKTYPBI
peiHKa Tpyaa. MccnenoBanue poiHKa
Tpyza. AHanus MO3UIUN
OpraHM3alli Ha pBIHKE TpyJa.
CermMeHTHpOBaHME pBIHKA TpyJa.
PR B obmactu  ympaBieHHS

HIEPCOHAJIOM.

[InanupoBanue
nepcoHasia  Ha
IPEITPUATHIX
cepBuca

10

CyuHocTh, 1TeMM M 3aJayu
TUTAHUPOBAHUS nepcoHaIa.
OcHoBHBIE TIPUHIIATIBI
TUTAHUPOBAHHMSL. OcHOBHBIE
AIIEMEHTHI TUTAHUPOBAHHUS
nepcoHaa: aHamn3 cocTaBa
NepcoHaa, oTpeieieHue

11




KOJINYECTBEHHOW M Ka4eCTBEHHOU
noTpeOHOCTH B nepcoHae,
IJJAHUPOBAHUE 3aTpaT Ha MEePCOHA.
Bunsl mmaHoB 1o mepcoHainy.
OnepaTuBHBIH TIaH  pabOTBI €
MEPCOHAJIOM. MeTtoanl
IUTAHUPOBAHUSL  MOTPEOHOCTH B

HIepCOHAIE.

[Touck, moxdop,
oTOOp W HaiM
nepcoHajga  Ha
TPEIMPUATHIX
cepBuca

10

[TonsTre moucka, mogdoopa, ordbopa
nepcoHana KaK KaJIPOBBIX
npoueccoB.  IlocpenHuku peiHKa
TpyJa: LEHTP 3aHATOCTH HACEICHUSA

(Oupka TpyZza), KaJIpOBbIE
areHTCTBa, areHTCTBA o
TPYIOYCTPOUCTBY. Hcrounnku
MOWCKAa  TIepCOHANa:  BHEIIHHE,
BHYTpPEHHUE UCTOYHHUKH,
CaMOINPOSIBUBILNECS  KaHAUAATHI.
Pesrome. Texnomorun moxdopa.

Pexpyrment.  Cxkpununr. Head
Hunting wu  Executive  Search
[IpensaputensHoe  (TenedoHHOE)
MHTEPBBIO c KaHHJIaTaMH.
CobecenoBanue. HuTepBsio.
TpaguunoHHble (BOIIPOCHMKH,
TECTbI, aHKEThI, KEHCBl U T.[.) U HE
TpaguimoHHsie (rpadomorus, oToop
[0 HUMEHH, IO TOPOCKONy M T.I.)
METO/IbI orbopa nepcoHaia.
Jlonutnka  Halima  nmepcoHaia.
BHyTpeHHME U BHEUTHHE UCTOYHHUKH
NIPUBJICUYEHHUS TIepCOHaNa. THUMOBbIE
JTambl 0TOOpa, WX COJAEpIKAHHE.
Opranusanus npuema MepcoHasa.
CymHocTs mo100pa U pacCTaHOBKU
KaJIpOB KaK BaKHEHIIEH (yHKIINH,
BBINOJIHAEMON PYKOBOJISAIIUM
COCTaBOM OpraHU3allUH. IIytn
COBEPILICHCTBOBAHMUs Mmojxdopa U
paccTaHOBKH KaJpOB.

[Ipodopuenran
usl ¥ TpyJaOBas

10

OOG0CHOBAaHHOCTb BbIOOpa
npodeccuu. PeiHOUHBIE TpeOoBaHUS

12




aJanTanus
nepcoHajga Ha
IPEIPUATHIX
cepBuca

K BBIOOpY npodeccun Ha

HNPEAIPUATUAX cepBuca.
[Tpodpundopmarius.

[Tpodkoncynpramus. I[Ipodmoadop.
[TpodananTarusi. [TousiTue u
coJepKaHue aJIanTaluy.

Knaccudukanus amanranuu . Lenn
ajganTamuu. OTansl npouecca
aJanTaluy nepcoHarna.

OO06yueHue u
pasBurue
nepcoHasa

10

OcCHOBHBIE TPHUHIUNBI  O0yUYCHHS
IIEpCOHAJIa TPEINPUATUNA CEpPBUCA..

VYpoBHH, BU/IBI o0OyueHus
MepcoHara. OcobeHHocTH
PO eCCHOHATBHOTO o0yueHus
nepcoHana NPEaNPUATHI

cepBuca.BHyTpeHHHE U BHEIIHUE
dbopMbl  OOyueHHUsT  TMepcoHaIa.
Knaccudukanus METOJI0B
oOyuenusi. [IpoGmembl BHeApeHUs
KOMIICTEHTHOCTHOTO ~ IOAXO0Ja B
o0y4eHUH. Mozens OLICHKU
oOyuenus — « Takconomust birromay.

JlenoBas
OLICHKA
MepcoHaga. Ha
MPEANPUATHSIX
cepBuca.
ATtTtecranus.

10

CylHOCTh aTTeCTallMM TMepcoHaa.
OcCHOBHEIE A ()05 u 3agaqu
MPOBEACHUS aTTeCTalluu.
IlokasaTenu, OLCHUBAaeMbIE IIpU
aTTecTallMu COTPYAHHUKOB
opranuzaiuu. CojaepkaHue STaroB
MPOBEICHUS aTTeCTalluu:
MMOATOTOBUTENLHBIN 3Tam, OICHKA
nepcoHarna, aTTecTalus,
3aKIIOYUTENRHEIN  dTan. MeToanl
aTTeCTallid TE€pPCOHalia:  METObI
OIIMCATEIIEHOTO XapakTepa,
KOMOMHHPOBAHHBIC METO/IBI,
IICEBIOKOINYCCTBCHHEIC METOJIBI

OLIEHKH.

VYnpasnenue
Kapbepoiu u
pabota c

11

10

[TonsiTie  Kapbepwl,  CIIy)KeOHO-
npodeccuoHanbHOE MPOJBUKEHHE.
Bune! nenosoit kapeepsl. [IpuHIUIIBI
OpraHM3aly yIpaBJIEHUS JEIOBOM

13




KaJIpOBBIM
pe3epBoM

Kapbepou. HNuctpymenTtapuit
yIpaBICHUSA JEJI0BOM  Kapbepou.
OTtanbel  ACNOBOM  Kapbepou, HX
COZIEp)KAHUE. [InannpoBanue
CITyKeOHO-TTPOodeCCHOHATHHOTO
MIPOJBUKEHUS
nepconana.Mlctrounuku
dopmupoBaHUs pe3epBa  KaJpoOB.
[Topsimox orOopa W 3aUUCICHUS B
rpyImiy pe3epBa KaJIpOB.
[TnanupoBanue pabOTHI ¢ KaJIpOBBIM
pe3epBOM.

10 BricBOOOX 1EHN
¢ TIepcoHaa

10

[Tonsitue BBICBOOOXKICHUS
nepconana. Knaccudukanus BUIOB
YBOJIbHEHUI nepcoHana B
COOTBETCTBUU c POCCUICKUM
TPYAOBBIM
3akoHoJaTenbcTBOM. [ Iporpamma
pabot aJIMUHUCTpAIUU npu
BBICBOOOKJICHUH  TIEPCOHANa IO
WHUIUATUBE paboronarens.
KoppektupoBka nporpamMmsl paboT B
3aBHCHUMOCTH oT MPUYKHBI
yBOJIbHEHUsA.  MeTtoasl  paboThI
aJIMUHUCTpAllUd TPU TOATOTOBKE
COTPYAHUKOB K BBIXOJy Ha MEHCHIO.

3auer

0,25 3,75

Hroro 3a 3 kypc
3UMHSISI CECCHST

108

6,25 97,75

3 Kypc JIETHSIA ceccust

ConuanbHo-
IICUXOJIOTHYECK
1. | ue METOIBI
yIpaBIeHUS
MIEPCOHAIOM

13

B3anmMonelictBue  MHIUBHUIOB B
CEpPBUCHOI OpraHu3aIuu.
B3aumocBssi3b s exTuBHOCTH
yIIpaBJICHUS IpyIIION c
COLIMAJIbHBIMH OTHOLICHUSIMU B HEM.
dopmanibHble U HedOopMaJbHBIC
TPYIIIBL, ux OTJINYUTEIbHBIC
xapakTepucTuku. (OCHOBHBIE BU[IBI
KOMMYHHUKAaTUBHOM  J€STEbHOCTH
PYKOBOJIUTEIS CEpPBHUCHOI

14




OpTraHU3alLNH. Bnacte B
yIpaBJICHUU: BIIUSIHUE, cuia,
3aBUCHUMOCTh, aBTOpUTeT. [Iprpona
u CYIIIHOCTh JTUIepCTBA.
PYKOBOJCTBY (umepcTBy).
HNuTerpatuBHbIN OJIXO0 KakK
pemeHue npoodnemMsl 3¢dekTuBHOrO
TUaepCcTBa

IIpaBoBoe u

OcHOBHBIE  3aJa4dM  IIPABOBOIO
o0ecCredeHns CUCTEMBI YIIPaBICHUS
MIEPCOHAJIOM. TpynoBoe
3aKOHOAATENsCTBO.  HopmaTuBHO-
METOINYECKOE oOecrieuenue
CUCTEMbI YHPAaBIEHUS MEPCOHATIOM.

UH(POPMALMOHH OpraHu3annoOHHOPACHIOPSIIUTENIBbHBI
oe obecrieueHue e JOKYMEHTBI. [TpaBuna
CHUCTEMBI 15 13 BHYTPEHHETO pacriopsiaka.
yIpaBJIeHUS KounnexTuBHbIHA JIOTOBOD.
IIEPCOHAJIOM Ha ITonoxenue 0 [IEpCOHAJIE.
HPEANPUATHIX [Tonoxenne o0  THOApPa3JCIICHUM.
cepBuca. HITaTtHoe pacnucaHue.
JlomKHOCTHAs MHCTPYKLHS.
Nudopmanmonnoe obecrieueHne
CHCTEMBl YIPABJICHUS NEPCOHATIOM.
TpeboBanusi, mnpeabsABIIEMblE K

uHpOpMaIUy.
MotuBanus Kak KaJpoBbIN IIPOLIECC
Ha NPEaNPUATHIX cepBuca.
OnpeneneHue  MOHATUNA:  MOTHUB
TpyAa, MOTHBalUsl  TPYJIOBOMH
MormBam 1 NESITeNbHOCTH,  CTUMYJN  TpyJa,
CTUMY HpOBaH CTUMYJIUPOBAHHE TPYIOBO#
1e TpyaoBon NeSITEIbHOCTH. Cucrema
ACATENRHOCTH 14 12 norpeOHOCTEH YeJI0BeKa,

nepcoHaia Ha
MPEANPUATHIX
cepBHca

peanu3yeMbIX MOCpeACTBaM Tpyaa.
ONEeMEHTBI CUCTEMEI
CTUMYJIMPOBaHUS TpyJa MepcoHaa.
MarepuanbHoe M HeMaTepuaIbHOE

CTUMYJIHpPOBaHUE nepcoHaia.
HopmatuBHbie JIOKYMEHTHI,
perJaMeHTHpYIOIIHe CUCTEMY
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MOTUBALlUM U TpyJa IEPCOHANIA B
OpraHu3alnusax cepBuca

ConmanbHas
MTOJTUTHKA KaK
HHCTPYMEHT
MOTHBAIIIH
nepcoHaa

15

13

[Ipenna3Hauenue, Ueau COUUAIBHOMN
MOJIMTUKA OpraHu3allid CepBHCA.
JIbrotsl, MIPUBUIIETHH u
KOMIIEHCAINH Kak BHELIHSS
MaTepuajbHas HeJeHexxHas ¢dopMma
CTUMYJINPOBAHUS Tpyaa.
[leHCHOHHBIE ~ CXEMBI;  JIBIOTHI,
MOBBIIIAIONINE  MHIUBUAYAIbHYIO
JUYHYIO 0e30macHOCTb B
OTHOILICHUU 0one3Hu,
MPOMCIIECTBUM WM  COKpAIICHUS
LITaTOB; JILI'OThI, HApaBJICHHbIE Ha
peannzaiuio oTpeieICHHBIX
JIMYHBIX notrpeOHOCTEH "
OTBETCTBEHHOCTH; ¢uHancoBoe
COJICMCTBHUE; JIBTOTHI, POJIb KOTOPBIX
3aKJII0YAeTCsl B TIOBBIIICHUH YPOBHS
KU3ZHU COTPYIHUKOB.
OyHKIMOHANbHBIE U COLIMAJIbHBIC
(GbOpMBbI CTUMYJIUPOBAHUS TPYJA.

Opranu3zanuox
Hasi  KyJbTypa
KaK
MOTHUBHpPYIOIIast
cpena

14

12

ITousatue OpraHU3alMOHHOMN U
KOPIIOPATUBHOM  KYJBTYpbl  Ha
npeAnpusITHsaX cepsuca. [lonsitue u
CTPYKTypa OpraHu3al¥OHHOU
KYJIBTYDBL. Copepxanue 51
COCTAaBJISIOUIME  OPraHU3aLMOHHON
KYyJbTypbl, CMBICI W YCJIOBHS €€
dhopmupoBaHuUs. YpoBHHI u
3JIEMEHTHI OpraHu3alMOHHON
KyJbTYpbl. POnb OpraHu3anroHHON
KYJBbTYpbI B yIpaBJieHUU
MEPCOHAIOM  Ha  MPEANPUITHIX
cepBHuca.

VYnpasnenue
KOH(IMKTaMU
Ha
MIPEIIPUATHIIX
cepBHUCa

15

13

OcobeHHocTH KOH(IIMKTOB B cepe
ccpBHCa. Tunonorus COUAaJIbHBIX
KOH()JIMKTOB. VYnpasnenue
KOH(JIMKTHOM CUTYyaIuen.
CTpyKTypHO-OpraHU3aIlHOHHBIE

CIIOCOOBI MPEAOTBPAIICHUS u
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paspeleHus KOH(JIUKTOB.
MesxcyObeKTHbIE CHOCO0BI
paspenieHus KOH()JIMKTOB.
OddekTHBHOCTH METOIUKH

paspemnieHuss  KOH(QIUKTa  Yepes
perieHue POOIIEMBI (cmoco6
BBIUTPBILI-BBIUTPHIILL, Win/Win).
VYnpasnenue crpeccoM.  DakTopsl
MOBBIIIEHUS] IPOU3BOIUTEILHOCTH H
CHIDKEHHsS  ypOBHA  CTpecca B
JeSTeIbHOCTH PYKOBOJUTENS

CEPBUCHOTO MPEIIPUATHS.

Opranu3zanuox
Hasl CTPYKTypa

@dyHKIMOHANTBHOE paszeneHue
Tpyna " OpraHM3annuOHHA
CTPYKTypa CIyXOBl  yIpaBIICHHS
[IEPCOHAJIOM. CoBpemeHHbIE
TpeOOoBaHUS K ee  pabore.
TpeboBanust K  PYKOBOIUTEIIO

CITy>KOBI YTIpaBJICHHS TIEPCOHATIOM.

CITyKOBI
Cnenuduka ACATEIBPHOCTH CITYXKO
7 YIIpaBJICHUS 13 - 1 12
YIpaBIICHUS MIEPCOHAIOM Ha
MIEPCOHAJIOM Ha
MPEANPHUATHIX cepBUCa.  MeTO bl
MIPEANPUATHSIX
OIICHKH s dexTuBHOCTH
cepBuca .
p JCSATEIILHOCTH KaJIPOBOM  CITY)KOBI.
AyauT miepcoHana, TOHSATHE, eI ,
BUbl aynuta. CojepxaHue ayauTa
1o OCHOBHBIM byHKIUSIM
yIpaBlIeHUs TIEpCOHAA.
OK3aMeH 9 0,5 8,5
Hroro 3a 3 kypc
PE 1108 | 6 | 65 95,5
JICTHSS CecCus
Hroro 216 10 | 12 181
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6. Ilepeyenb yueOHO-METOAMYECKOT0 00ecriedeHUs JAJIs1 CAMOCTOSATEIbHOM

padoThl 00y4AKOINUXCH MO JUCHUILIMHE (MOTYJIIO)

Ne Buzsl camocTosTensHON paboThI TpynoemkocTs, dopma KOHTpoIT*

aK.4achl

l. ITpopaboTka TEOPETUUECKOTO

. Koncynpranus
MaTepuaia MO KOHCIEKTaM JIEKIIHH,
. IperoiaBaTers,
PEKOMEHI0BAaHHOM JUTEpaType, 60
CTHOE
JOTIOJTHUTEITHHBIM UCTOYHHKAM )
cobecenoBanme
nHpopmaun

2. ITonroroska K IIPAKTUYECKUM BBbICTYILICHHE C
3aHSATHUSIM: TTOHCK HE00X0IMMOMU TOKJIAJIOM,
uH(popmanuu, o6padboTka uHGOpMaIHH, 60 Mpe3eHTalNs,
HAaIMCaHWe [OKJIaga, IIOACOTOBKA K OTBCTBI HA
BBICTYIICHHIO (IUCKYCCHH) AUCKyCCHOHHBIC

BOTIPOCHI

3. [TonroToBka K TeKylleMy KOHTPOJIIIO
(TecTMpOoBaHWE ~ W/MJIM  HaIHMCaHUE 61 Tectsl, pedepats
pedeparta)

4. [ToaroroBka K MPOMEKYTOUHOMN KonTposnbhas
aTTeCTalluu: MOJITOTOBKA K paborta,
KOHTPOJILHOH paboTe, TOArOTOBKAa K 12,25

YcTHOE
3a4eTy/3K3aMeHy
cobecenoBanme

JIJIsi caMOCTOSITENIbHON pabOThl MO TUCHUIIINHE (MOAYJI0) O0ydYaromuecs
UCITOJIB3YIOT CIEMYIONIee yueOHO-METOIUIECKOE 00eCIIeUeHHE:

1. TopenoBH. A. YmpapieHue 4elIOBEYECKMMH pecypcaMu: COBPEMEHHBIN

IIoAXO01 : y‘l€6HI/IK M MPaKTUKyM OJId aKaaCMH4YCCKOIO 6aKaJIaBpI/IaTa /

H. A. T'openos, J1. B. Kpyruos, O. H. MenbHUKOB ; (it penakuuen
H. A. T'openoBa. — Mocksa : U3gatensctBo FOpaiit, 2019. — 270 c. — (bakanasp.
Axanemuueckui kypc). — ISBN 978-5-534-00650-6. — TeKcCT : 3IEKTpOHHBIN //

OBC HOpaiir [caiiT]. — URL: https://urait.ru/bcode/433920.
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2. YopasneHue denoBeueckumu pecypcamu / [leitneka A.B., becnansko B.A. - M.:
HamxkoB wu K, 2017. - 392 ¢ DOBC ZNANIUM. com.

http://znanium.com/catalog/product/415041

3. Knapun, M. B. KopnopaTuBHbIN TpEeHUHT, HACTABHUYECTBO, KOYUHUHT : y4eOHOe
nocobue ans By3os / M. B. Knapun. — Mocksa : U3znatensctBo HOpaiit, 2020. —
288 c.— (Bricmmee oOpaszoBanme). — ISBN 978-5-534-02811-9. — Teker
anextponHbli // ObC KOpaiir [caiiT]. — URL: https://urait.ru/bcode/452504 .

4. Mancypos, P. E. HactonpHasi KHUra AUPEKTOpPA MO MEPCOHATY : MPAKTUYECKOE
nocobue / P. E. MancypoB. — 2-e u3z., nepepad. u gorn. — Mocksa : 3natenscTBo
FOpaiit, 2019. — 384 ¢. — (Ilpodeccuonansuas npakruka). — ISBN 978-5-534-
08165-7. — Tekcr : oanektponubii // OBC HOpaiir [cait]. —
URL.: https://urait.ru/bcode/432037 .

5. @oH/J OLICHOYHBIX M METOJAMYECKUX MaTepUajoB MO JTUCIUIUIMHE «YnpasneHue
NePCOHANOM 8 NPOPeCCUOHANLHOU 0esTMENbHOCTUY.
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7.0D0H/ OLIEHOYHBIX U METOAMYECKNX MATEPHUAJIOB /IVIsl IPOBEACHUS
NPOMeKYTOYHOI aTTecTauuu 00yYAKIIMXCS MO JUCIUNINHE

Bonpoce! /151 NpoBeleHUs1 MPOMEKYTOYHOM aTTecTanum (3a4era)

1. UcTopus pa3BUTHS U COBPEMEHHBIE TEHJCHIIUH YIPABJICHHUS MIEPCOHAIOM
KaK HayKu U 001acTi npodhecCuoHaIbHOU NeITeTbHOCTH.

2. CoBpemeHHas KOHIIENIUs ymnpaBjieHus nepcoHaioMm. HR-meHemkMeHT
KaK BakHeHmas cepa COBpEeMEHHOTo OM3Heca.

3. llenu u 3a1auu CTPATErHYECKOro YIPaBICHUS EPCOHATIOM OpraHU3aIuu
cepBuca.

4. Oco0eHHOCTH YIIpaBJIE€HUs IEPCOHAIOM Ha MPEINPUSITUU CEPBUCA.

5. Konuenuus MapkeTUHIa IEPCOHANIA, OCHOBHBIE MOJXO/IbI K €€ TPAKTOBKE.

6. AHanu3 NO3ULKKA OPraHU3ALMU Ha PBIHKE TPY/Ia.

7. CynIHOCTb, IENH U 3aJ1a4y IJIAHUPOBAHUS IEPCOHAIA.

8. MeToapl TUTaHUPOBAHUS TOTPEOHOCTH B TIEPCOHAIIS

9. IlonsaTue noucka, noadopa, 0TOOpa NeEpcoHana Kak KaJpoBbIX MPOLECCOB.

10. UcTouHrku TMOMCKa NEpCOHaNa: BHEIIHWE, BHYTPEHHHE HCTOYHHKHU,
CaMOIPOSIBUBLIMECS KaHIUATHI.

11. IlonuTHka HaiiMa nepcoHaia.

12. TumnoBkle 3Tambl 0TO0pPA, UX COAEPIKAHUE.

13. [1yTu coBepilieHCTBOBAaHMSI TOI00PA U PACCTAHOBKH KaJIPOB.

14. PeiHouHbIe TpeOOBaHUS K BEIOOPY Mpodeccuu Ha MPEeANPHUsITHIX CEpBUCA.

15. IloHsaTHE U cOfep)KaHUE aJlaTalliH.

16. OcHOBHbIE NPUHIIUITBI 00YYEHUS TIEpCOHAa NPEINPUSTUN CEpBUCA.

17. Drtansl npouecca aganTauuy NepcoHaa.

18. Monenb onenku 00yuenust — « Takconomust biiromay.

19. [IpobGneMbl BHEAPEHNUS] KOMIIETEHTHOCTHOTO TTOAX0/1a B O0yUCHHUHU.

20. OCHOBHBIE LEIH U 337a41 TPOBEACHHS aTTECTALIMH.
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2]1. Meroapl arrecTaliiy IEpCOHAIA: METOJbI ONMCATENILHOIO Xapakrepa,
KOMOMHHUPOBAHHbBIE METO/bI, ICEBAOKOIMUYECTBEHHBIE METO/IbI OLICHKHU.

22. IlonsiTie Kapbepsl, CIIy>KeOHO-TTPO(EeCcCHOHANBHOE MPOIBIKEHUE.

23. IlnanupoBanue CI1yKeOHO-POPECCUOHATBHOIO IIPOJBHKEHUS
nepcoHasia

24. Uctounuku (opMHpOBaHHS pe3epBa KaJapoB.

25. Knaccudukanys BHIOB YBOJBHEHHH IIE€PCOHANa B COOTBETCTBUU C
POCCHIICKUM TPYJOBBIM 3aKOHOJATEIbCTBOM.

26. Metoapl paboThl aAMUHMCTpPALMM HpPU IOJATOTOBKE COTPYIHUKOB K
BBIXO/ly Ha IIEHCHIO.
Bonpocs! Aj1s1 NpoBeAeHUsI MPOMEKYTOYHOM aTTecTalMU (IK3aMeHa)
1. B3anmoencTBre HHAMBHUIOB B CEPBUCHOM OpraHU3allUH.
2. BzaumocBsizb  3((EKTUBHOCTH  YINpaBICHUA TPYHNOH C  COLUATbHBIMU
OTHOILIEHUSIMH B HEU.
3. ®opMasbHbIEe U HEQPOPMAJIbHBIE TPYIIIBL, UX OTIIMYUTENIbHBIE XapAKTEPUCTUKU.
4. Tlpupona v CylUIHOCTh JIUAEPCTBA. PYKOBOACTBY (JIMIEPCTBY).
5. OCHOBHBIE BHJIbI KOMMYHHMKAaTUBHOU ACATENBHOCTH PYKOBOIUTEIS CEPBUCHOU
OpraHu3aIH.
6. Bnacts B ynpaBiieHUU: BIUSHUAE, CUJIA, 3ABUCUMOCTb, aBTOPUTET.
7. OCHOBHBIE 33]1a4M [TPAaBOBOI'O 00ECIIEUEHHSI CUCTEMBI YIIPABIECHUS TIEPCOHAIOM.
8. Ilonoxenne o mnepconane. Ilonoxxkenne o mnoxpaszaenenuu. lItaTHoe
pacnucanue. JloJKHOCTHAsE HHCTPYKLHS.
9. OnpenencHue NOHATHI: MOTHUB TPyJAa, MOTHUBALMsS TPYAOBOW IEATEIBHOCTH,
CTUMYJI TPY/la, CTUMYJINPOBAHUE TPYJAOBOU I€ATEITLHOCTH.
10. Cuctema MOTHBALIMM U TPY A IEPCOHANIA B OPTaHU3ALUAX CEPBHUCA
11. MarepuanbHOE 1 HEMaTEpUATbHOE CTUMYJIUPOBAHUE MTEPCOHAIA.
12. Knaccudukarus Teopuii MOTHUBAIIHH.

13. I[Ipenna3nauenue, ey COIUAIBHON MOJUTUKHN OpraHu3alliy CepBHCa.
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14. JIprotel, mnpuUBHMIEIMM M KOMIEHCAllMM KaK BHEUIHSS MaTepuabHas
HeleHeKHas (opMa CTUMYJIMPOBAHUS TPya.

15. IloHaTHE OpraHM3alMOHHOM M KOPIIOPATUBHOW KYJIBTYPbI Ha MPEANPUITHAX
cepBHCa.

16. ConepxaHue W COCTABJISIIOUIME OPraHU3aLMOHHOM KYJIBTYpbl, CMBICI U
yCIIOBUS €€ (POPMHUPOBAHUSL.

17. Ocobennoct KOHMIUKTOB B cpepe cepruca.

18. Tumonorust conuanbHbIX KOHQIUKTOB.

19. YnpapneHnue KOHPIMKTHONU CUTyaIIHEH.

20. DddeKTUBHOCTh METOAUKH pa3pelieHusi KOHPIMKTA Yepe3 pelieHne mpoodieMbl
(criocoO BeIMTPHIII-BHIUTPHILI, Win/Win).

21. Yopasnenue ctpeccoM. @DaxkTopbl MOBBILIEHUS [POU3BOAUTEIBHOCTH U
CHWKEHUS YpOBHA CTpecca B JCSATEIBHOCTH PYKOBOJIUTENS CEPBUCHOIO
IPEaIPUSITHS.

22. @yHKUMOHAIBHOE pa3/ieJieHUe TpyJa U OpraHU3alMOHHAsI CTPYKTYpa CIyKObI
yOpPaBJICHUS EPCOHATIOM.

23. TpeboBaHus K pyKOBOIUTEIIO CITyKObI YIIPaBICHUS IEPCOHATIOM.

24. Cnenuduka nesTeNbHOCTH CITYKO0 YIpaBiICHHS MEPCOHATIOM Ha MPEIIPUITHIX
cepBuca.

25. Meroap! oueHkH 3((HEKTUBHOCTH AEATEILHOCTU KaIPOBOH CITyKOBI.

26. Ayaut nepcoHania, oHsATHE, LU, BUIbI ayIUTA.

IIpyMepHbIe NPAKTHKO-OPUEHTHPOBAHHBbIE 32/ IaHUA
3ananme 1.
[Ipoananusupyiite «llItaTHOE pacnucanne MUHHU-0TENS». B uem cnienudurka
BBITIOJTHEHHSI TIEPCOHATIOM Pa0OTHI B MUHU-OTEJIE TI0 CPABHEHHIO C KPYITHBIM
otenem? [IpuBenure npumepsl.

[IITatHOE pactiucaHre MUHU- OTEIIS
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JIOJDKHOCTB

KomuuectBO

OyHKIUU

Ynpasisromuii

VYmopasnenue oteneMm. OOecrieueHue
TUTAHOBBIX (DMHAHCOBBIX MOKAa3aTeNEH.
Opranuzanusi  B3aUMOJECHCTBUSA  C
MOCTaBUIMKAMH UM HOJAPSATYHKAMHU.
PazpaboTka u mpoBejeHrEe peKIaMHON
KaMIIaHWUH. Texkymuii KOHTPOJIb
ONEPATUBHOIO nepcoHasnia.
OGecrneueHne OpOHUPOBaHMS.
Tekymee B3aMMO/JICHCTBUE c
IIOCTaBIMKAaMHU KJIMEHTOB. Benenue
ydyeTa KIMEHTOB. B3aumonaeucrsue ¢
OMC.

I'n. byxranrep

Benenne ¢unancoBoro yuera wu
IJIAHUPOBaHUE HaJIOroB. OpraHuzanus
OyXTraJaTepCcKOro ydera B KOMITaHHH.
[TogroroBka M cpaaya OyxXraiaTepcKoin
OTYETHOCTH  KoMIaHuu. KOHTpOJIb
pacuera U CBOEBPEMEHHOCTH YILIATHI
HAJOrOB B OIOMKET U BHEOIOMIKETHEIE

(hoHIBI.

3aBx03

Opranuzanusis OpoQUIAKTHYECKUX U
peMOHTHBIX  pabor  Opranuszanus
paboToCIOCOOHOCTH WH)KEHEPHBIX
cucTeM H  OOOpyJOBaHUS  OTENs
OOecrieyenre oTensd HEOOXOIUMBIMUA
MaTepHUaIbHBIMU LIEHHOCTSIMU (ITOCY/Ia,
Oenbe, KaHITOBaphl W Tp.) Benenue
CKJIazia yOOpOYHOTO MHBEHTAPS U 3aKa3
HEOOXOAMMOTO WHBEHTaps U  XO3.
toBapoB y Hau. AXO Ob6ecneueHue
POTHUBOIOKAPHOH 0e30macHOCTH
OGecrnieueHne 3 PEeKTUBHBIX
B3aMMOOTHOIICHUH C KOMMYHaJIbHBIMU
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ciayx0Oamu  IIpoBenenme  Menkoro
pEeMOHTa

Anmunuctpatop |4 [Tpuem 3a51BOK KJINEHTOB
bpoHnpoBanne B HOYHOE  BpeMms
3acenenue KiueHTOB llpuem omnarsl
yciayr OOecrieueHue NpeoCcTaBICHUs
non. Ycnyr, Bkiodas Room Service
DKcTpeHHast yoopka HOMEpa B HOYHOE
BpeMsI B OTCYTCTBUE€ T'OPHHUYHBIX.
OOGecneyeHue Boie3a KIMEHTOB

I'opununas 2 Y6opka HOMEpPOB M OOIIECTBEHHBIX
nomernieanii  CMeHa  TOCTEIHLHOTO
Oebs. [ToaroToBka/cepBupOBKa
3aBTpaKa.
Bcero 9
3ananue 2.
[Ipemyioxkute anroput™M padoThl (YHKUUOHATIBHOM €IMHMIIBI — OTIeNa

KOHCBCPIK-YCIIYT IO CICAYIOIIUM HaIllPaBJICHUAM:

I . TpanctiopTHbi€ yCIyTH

Tpancdep

ApeHna aBToMOOuIIs

II. DkCKypCHOHHBIE YCITYTH

NunuBruayaibHbIE SKCKYPCUH

['pynmnoBbie 3KCKYpCHH — SKCKYPCUU OT IMATH YEJIOBEK U OoJee.
IIutanue buierst

Opranusanust MEpONpUATANA

IIpuMep BBINOTHEHHUS 3aJaHUS:

- HOJIYYWTD 3a4ABKY Ha TPAHCIIOPTHBIC YCIYTHU U T.A.
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- CBA3aThCA C IOCTABIIIMKaMH U T. 1.

- 320pOHUPOBATH YCIYTY U T.I.
3ananue 3.

NBan KnuMoB - meHekep ceTu pectopaHoB «[ mH3a» mogan uaerw co3aanus
«Kiy6a100» na stoit pupmel. Unes «Kioyba 100» Bo3HMKIA y HETO Kak Crocod
IPUBJICYEHHUS] BHUMAHUS K TeM paOOTHHKaM, KOTOpbIE HM30 JTHS B JIEHb JieJallu
UMEHHO TO, 4TO M OblIM 00s3aHbl Jenate. B cetn pecropanoB pabotano 300
4enoBek, 25% u3 HUX ObUIM YieHaMu npodcoro3a. MopasbHbIl YpOBEHb IIEpPCOHATIA
ObL1 oueHb HU30K. [IpoBeneHHOE HE3a10T0 Nepea 3TUM O0CIIeI0BaHUE TI0Ka3alo,
910 79% PabOTHUKOB CYUTAIIH, YTO MOJTYUYAIOT HEIOCTATOYHOE BOZHATPAXKICHHUE 32
XOpOIIyI0 padoTy.

Unes «Kmy6a 100» mpencraBisiia ckopee IUIaH MPUBJICUYEHHUS JOJHKHOTO
BHUMAaHUS K XOPOILIUM pabOTHHUKAM C MOMOUIbIO OAIIbHONW CHUCTEMBI, @ HE CXeMY
JIOTIOJIHUTEIBHOM CTUMYJMpYIOIIEH omarel. 3a roj paboTel 0e3 mporysos
HayuCIsAIoCh 25 OamioB, 3a roj pabotrel 0Oe3 omosmaHuii — 15 Oamos.
JlononHuTENbHBIE Oa/UIBl  HAYUCISUIUCh  pPaOOTHUKAM 3a IMOJAaHHblE WMHU
OPEIJIOKEHUST 1O  YJAYYIICHHI0O TEXHUKH  OE€30MACHOCTH,  MOBBIIICHUIO
IPOU3BOAUTENILHOCTH TPyJa M 3a KA4eCTBEHHOE OOCITYXHUBAaHUE KIMEHTOB.
Pa6otuuku, Habpasiue 100 6ai10B, MoTyvanu HEHIOHOBYIO KyPTKY ¢ GUpMEHHBIM
3HakoM U Haanuchlo: «Kmy6 100». PabotHuku, nHaOpaBmme Oonee 150 Oamios,
[OJIyYasau MpaBo BeIOpATh MO KaTajory HEOOJbIINE NMOJAapKu 3a cyeT GpupMsbl. Te
pabOTHUKHU, KOTOpbIE HE TpaTWiM 3apabOTaHHbIE MMM 3a roj Oajljibl, MOIIH
HaKaIlJIMBaTh MX HA CBOMX CYETaX M, Korja cuet gocrurain 600 Oamios, nomydanu
paBo Ha 0o0Jiee IEHHbIE OIapKu (HarpuMep, TeaehoH).

Tonpko 3a mepBelii ron mociae peanuzauuu  uaen «Kmoy6o  100»
IIPOU3BOAMTENILHOCTD TpyAa Bo3pocia Ha 14,7%, npoaoirkana OHa yBEIUYUBATHCS
u B nocuenyromem. [IpoeaenHoe yepes 2 roja nociie Havyaja peaju3alyy IJiaHa
oOcienoBaHue paOOTHUKOB MOKa3ano, 4To 86% U3 HHUX UYBCTBYET, UTO
PYKOBOJICTBO CUMTAET MX paboTy BakHOH, a 81% cuuTaet, 4To pupma OTIaeT UM
noipkHoe. [louemy paOoOTHUMKaM OKa3ajauch JOPOTM HEWJIOHOBBIE KYPTKH U
Hepoporue cyBeHupsl? MBan K. B 3TOH CBsI3M paccka3bplBall HCTOPUIO O TOM, Kak
OJlHA JKEHIIMHA XBacTajach CBOEH KYpTKOM Kaccupy MecTHOro Oanka: «Mowu
X03s5ieBa Jajld MHE 3TO 3a TO, YTO s XOpomio paboTato. B mepBeiii pa3 3a MO0
00bIUHYI0 paboTy». 3a 3TU TOJbI KEHIINHA 3apadoTana cBbiiie 200 ThIC. JOJUI., HO
3apaboTHas mjata JUisi Hee Obula DKBUBAJECHTOM 3aTPAuy€HHBIX YCWIMH, a He
CHUMBOJIOM NIPU3HAHUS €€ 3aCIIyT.
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[TocTanoBka 3aaumu.
1. Ilpoananu3upyite MPEKHIOI U HOBYIO MOJIEIM MOTUBALIMK PAOOTHUKOB.

2. Paccmotpute unero «Kimy6a 100» ¢ Touku 3peHus] BHEIIHUX U BHYTPEHHUX
BO3HAIPaXJICHUU.

3. Kakue ¢akTopsl BbI3bIBAIN HEYAOBIETBOPEHHOCTh U KaKue CIIOCOOCTBOBAIIH
pPOCTY YJIOBJIETBOPEHHOCTHU?

4. Omnumute, kak padoraet uaes «Kmy6a 100» B ruiane MoTUBaLMU, UCTIONB3YS
mojenb motuBanuu [loprepa — Jloynepa.

IIpumepsl BAPHAHTOB MEPBOI KOHTPOJIbHOM padoThl (3 Kypc)

1. OcoOeHHOCTH yIIpaBJeHUs IEPCOHATIOM Ha MPEANPUITUU CEPBHCA.

. Konuenius MapkeTHra nepcoHaia, OCHOBHbIE MTOJXO/IbI K €€ TPAKTOBKE.
. AHaJIM3 MO3UIMI OpraHU3alliy Ha PHIHKE TPYyAa.

. CyIIHOCTb, 1IEJIM U 3a/1a4y TUIAaHUPOBAHUS IIEpCOHAA.

. MeTobl IaHUpOBaHUS TOTPEOHOCTH B IEPCOHATIE

AN n B~ W

. [lonarue noucka, nogdopa, 0Téopa nepcoHasna Kak KaJpoBbIX MPOIECCOB.
7. UCTOYHMKA TIOMCKA TME€PCOHAjA: BHEIIHWUE, BHYTPEHHHE HWCTOYHUKH,
CaMONPOSIBUBILINECS KAHAUATHI.
8. [TonuTrka HaiiMa nepcoHana.

IIpumep BTOPOIi KOHTPOJILHOI PadoThI (3 Kypc)

«Pa3paboTka kBanM(HUKATMOHHON XapaKTEPUCTUKHU CIICLIUATUCTAY

Onucanue cuTyaluy U MOCTAHOBKA 3aJa4u

B npeanpusitun (BUA AEATEILHOCTH OIPENEISETCS B COOTBETCTBUU CO
CIEIUATBLHOCThIO)  OTCYTCTBYET  KBaTU(UKAIMOHHAS ~ XapaKTePUCTHKA
(YKa3bIBaeTCsl JOJKHOCTB). DTO MPENATCTBYET NPABUILHOMY MOA00PY KaHAuJaTa
Ha 3Ty JOJKHOCTb.

Heo0xomumo:

1) pa3paboTath KBaIM(PUKALMOHHYIO XapaKTEPUCTUKY JTOIKHOCTH;

2) ompeaenuTbh CPEeIHEPHIHOYHYIO 3apabOTHYIO IUIaTy MO JaHHBIM
PEKPYTHUHTOBBIX CANTOB;

3) HamucaTh TEKCT BAKAHCHUU JIJIsl PEKPYTUHTOBOTO CaiTa.

Memoouueckue yrazanusi

26



KBanudukanronnas xapakTepucTuka pa3pabaTbiBaeTcsi Ha  OCHOBE
[Tonoxxenuss o0 opranuszaumu, llomoxkeHuss o moapazaeneHuH, rae padoTaer
CHEUUATUCT, JOJDKHOCTHOM HHCTPYKUMHM UM JPYTHX  PErjJaMEHTUPYIOIHUX
JIOKYMEHTOB.

KBanmudukanronnas XapakTepuCcTHKa JOJDKHA COAEp)KaTh IMpaBa U
00s13aHHOCTH CHEIHMATUCTa U OTBEYATh Ha CIEAYIOIIME BOMPOCHL: TOJKEH YMETh,
JOJDKEH BIAAETh, TOJKEH 3HATD.

IIpasa u o6a3anHocmu
YMETH (3-5 xapakTepucTuK)
1) IIpumep: CobOmtogaTh TEXHHMKY O€30MaCHOCTH M MEPHI MPEIOCTOPOKHOCTH,
MOKapHYH0 0€30MacHOCTh
2)
3)
4)
5)

3HATD (3-5 xapakTepHuCTHK)

1) Ilpumep: Texuonoruu noBeneHUs B KOHPIUKTE
2)

3)

4)

S)

BJIAJIETD (3-5 xapakTepucTHK)

1) Ilpumep: AHrnmiickuii sS13pIK Ha YpoBHE B2
2)

3)

4)

5)

JOITIOJIHUTEJIBHBIE XAPAKTEPUCTHUKMU (5-10 XapakTepucTHK) B TOM YHUCIIE
MICUXOJIOTHYECKHE U COLUaIbHbIE (DAKTOPHI, UMEIOLINE 3HAYCHHUE ISl 3aHUMaeMOi
JOJKHOCTH.

1) IIpumep: be3 BpeaHbIX MPUBBIUEK

[TonHbIi KOMIIEKT 33JaHUN U 3TANoB (HOPMHUPOBAHHS KOMIETCHIIUU MPEACTABIICH
B DoHge ONEHOYHBIX M METOAMYECKUX MATEPHAIOB Ui  INPOBEIACHUSA
IPOMEXYTOUYHOM arrecTauu OOYy4arolMXcs I0 AMCHUIUIMHE, O(QOPMIIECHHBIN
OTJIEJIbHBIM JIOKYMEHTOM, IIPEJICTABIIEH B IPUIIOKEHUU 1.
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8. IlepeyeHb OCHOBHOI, 1ONOJHUTEIbHON YUeOHOM JIUTEPATYPhbI, PECYPCOB
HHPOPMALNMOHHO-TEJIeKOMMYHUKAIIUOHHOM ceTn «AHTEepHeT», He0OXOAUMBIX
JJISL OCBOCHUS JUCUMILIMHBI (MOXYJIS)

a) HOpMATHBHbIE PABOBbIE AKTHI

1. Konctutynmus Poccuiickoir ®@enepanuu ot 12.12.1993r. (mpunsita
BCEHApOJHbIM rojocoBanueMm 12.12.1993) (¢ yd€roM nompaBOK, BHECEHHBIX
3akoHamu P® o nompaBkax k Koncrurymuum P® ot 30.12.2008 N 6-®OK3, ot
30.12.2008 N 7-®K3, ot 05.02.2014 N 2-OK3, ot 21.07.2014 N 11-®K3).//
Cobpanue 3akonomatenbcTBa PO. - 04.08.2014. - N 31. - c1. 4398.

2. TpynoBoii koaekc Poccuiickoit @eaeparuu, B peal. oT 30 nexadbps 2015
r. // Poccuiickas razera. 2001. 31 gek.

3. ®denepanbHblil 3ak0H 0T 27 ot 2006 r. "O nepcoHaNbHBIX TaHHBIX ",
B pen. oT 21 urons 2014 r., ¢ u3M. u 101m., BCTyM. B cuiy ¢ 1 centsiopsa 2015 r. //
Cobpanne 3akoHomarensctBa PD. 2006. Ne 31 (u. 1). Cr. 3451

4. ®enepanbHbiii 3akoH oT 24 wurong 1998 r. "O6 obs3areapHOM
COIIMAJIbHOM CTPAaXOBaHWM OT HECYACTHBIX CIy4YyaeB Ha MPOU3BOJICTBE U
npodeccuoHaNbHBIX 3a00JsieBaHui", B pea. oT 29 nekabps 2015 r. // Poccutickas
razera. 1998. 12 asr.

0) OCHOBHAasI JIUTEepaTypa:

1) YopaBnenne dYenoBEUECKMMHU pecypcaMu . YYeOHHK IS aKaJeMUYeCKOTO
OakanaBpuata / M. A. MakcummeB [u np.] ; mox penmakmueit M. A. Makcumiiesa,
H. A. T'openoBa. — 2-e uzn., nepepad. u gom. — Mocksa : M3znatensctBo FOpaiir,
2019. — 526 c.— (Beiciiee o6OpazoBanue). — ISBN 978-5-534-02990-1. —
Tekct : AJIEKTPOHHBIN // OBC Opaiit [caitT]. —
URL: https://urait.ru/bcode/431966 .

2) YnpaBiieHU€e MepCOHANIOM : y4eOHUK U MPAKTUKYM AJig By30B / A. A. JINTBUHIOK
[n np.]; mom pemakiumenr A. A. JlutBuHOKa. — 2-€ W37., mepepad. W JOIM. —
Mocksa : UznatensctBo FOpaiit, 2020. — 498 c. — (Bwicmee obpazoBanme). —
ISBN 978-5-9916-5550-7. — Texkcr : snexrponnsiii // DbC IOpaiitr [caiiT]. —
URL: https://urait.ru/bcode/449924 .

3) Uysatkun, II.II. YopaBrneHne mNepcOHAIOM TOCTUHUYHBIX MPEANPUITHH :
yueonuk gist By3oB/ I II. Uysatkun, C.A.T'opbatoB; mon penakiuen
I1. I1. YyBaTkuna. — Mocksa : U3natensctBo FOpaiit, 2020. — 280 ¢. — (Briciee
oOpazoBanue). — [SBN 978-5-534-12384-5. — Texkct : anextponusii // OBbC
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/447423 .
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B) JONOJIHUTEJILHASA JINTEpaTypa:
1) Oneros, FO. I'. AyTcopcuHT B ynpaBieHUH MEPCOHATIOM : YUeOHUK U
npakTukyMm st By30B / FO. I'. Oneros, 0. B. Jlomxenkosa, C. B. Manuaun. —
Mockasa : M3gatensctBo FOpaiit, 2020. — 389 c¢. — (Bricmee o6pa3zoBanue). —
ISBN 978-5-534-01055-8. — TekcT : anextponssiii // ObC FOpalt [caliT]. —
URL: https://urait.ru/bcode/450014 .
2) Xpyukuit, B.E. Onenka  nepconana.  COamaHcupoBaHHas  CHCTEMa
nokaszarenei : yuebHoe mocooue mna By3oB/ B. E. Xpyukuii, P. A. Tonmaues,
P. B. Xpyuxkuii. — 3-e usa., ucnp. u gon. — Mocksa : U3narensctBo HOpaiir,
2020. — 208 c. — (Bricmiee obpazoBanue). — ISBN 978-5-534-06638-8. — Tekcr
: anextponnbiii // DBC KOpaiir [caiit]. — URL: https://urait.ru/bcode/452643 .
3) KoproBa, M. A. KanpoBbiii MEHEIHKMEHT : yuyeOHOe Iocobue s BY30B/
M. A. Koprosa. — 2-e u3z., nepepad. u gon. — Mocksa : M3narensctBo FOpaiit,
2020. — 216 c.— (Bwiciiee o6OpazoBanue). — ISBN 978-5-534-12773-7. —
TekcT : AIIEKTPOHHBIN // OBC Opaiit [caitT]. —
URL: https://urait.ru/bcode/448299 .

4) Abynanze, 1. I'. JlokyMeHTallMOHHOE OOECTIeUeHUE YIIPABICHUS MIEPCOHATIOM :
y4eOHUK W TMpaKTUKyM sl akajgemudeckoro OakamaBpuarta/ JI.I'. AOynanse,
. b. Beimpsokkuaa, B. M. MacnoBa. — Mocksa : U3gatensctBo IOpaiit, 2019. —
299 c. — (bakanaBp. Akagemuueckuii kypc).— ISBN 978-5-534-00875-3. —
TekcT : AIIEKTPOHHBIN // OBC KOpaiit [caiT]. —
URL.: https://urait.ru/bcode/433411 .

r) pecypchl cetu «AHTEpHET»:

1. Kypnan «Ynpasnenue nepconaiom. http://www.top-personal.ru

2. WNudopManmoHHBIM mopTan s CHEHUAIMCTOB MO KajapaM M YIPaBICHHUIO
nepconanoMm: Kanposeie nokymeHnTol. HopmaTuBka. KagpoBblii yHUBEPCHUTET.
Bonpocet u orBetht mo HR-temaTuke, kagpoBoMy JeIONPOU3BOACTBY M
TPYZIOBOMY  3aKOHOAATenbCTBY. JKypHanbl «CHpaBOYHHMK — KaJpOBUKAY,
«CrpaBOYHHMK 110 YIpPaBIEHUIO TNepcoHaiom», «Bce mia kaapoBukay,
«HopmatuBHBIE aKThI U1 KaJIpOBHKa». http://www.pro-personal.ru

3. AIMUHUCTPATHBHO-YIIPABJICHYCCKUH IMOPTA: CTaThbM 110  YIMPAaBIICHUIO
IIEpCOHAJIOM M KajipaM. http://www.aup.ru/articles/personal/

4. Caiir Coo0miecTBa MEHEIKEpOB II0 IMOA00pY IIEpPCOHANa; ajapeca CalToB
KYpHaJOB M0 BompocaM mepcoHama. http: //www. podborkadrov.ru /
magazines/7PAGEN _1=1&by=NAME&order=asc
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5.

6.

Leutp KaapoBeix TtexHomoruii: Karamor mnporpaMMHBIX MPOAYKTOB IIO
yrIpasiaeHuio epconanom. http:// www.hrsoft.ru/

[TopTam KOpHIOPAaTHBHOrO YIMPAaBIICHHUS — KaTaJor TPEHHHIOBBIX KOMIIAHUH,
JUCTAHIMOHHOE OOydYeHHe, OIlCHKAa IepCOoHajda, KOMIICTCHIUH, KOYYHMHT,
aTTecTalMs IepCcoHajga, METOJbl OOydYeHHs, KOMaHJI000pa30BaHHE, OICHKA
abdextuBHOCTH 00yueHUs, e-learning, BBICTaBKH, KOH(PEPEHIMU IIO
YIOPaBIECHUIO IEPCOHAIOM WWW.trainings.ru.
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9. MeToanuyeckne yKkazaHus J1Jisl 00y4aloUIUXCHA MO OCBOEHUIO TMCIUIIIMHBI
(MoxyJist)

CamocrosiTenbHas MOATOTOBKA 00YYaIOIINXCs IPOBOAUTCS I YIITyOIeHUs
U 3aKpeIUIeHHs] 3HAHUM, MOJYyYEHHBIX Ha JIGKIHSIX U JPYTHX BHUJAX 3aHSATUH, AT
BBIPA0OTKH HABBIKOB CaMOCTOSITEIBHOTO MPUMEHEHHSI HOBBIX, JTOMOJHUTEIbHBIX
3HAHUU U MOJATOTOBKH K MPEICTOAIIUM YUYEOHBIM 3aHATHSIM, 3aU€TY, SK3aMEHY.

BaxHbIM  yCIIOBHEM YCHEIIHOTO M3Y4YEHHUS JUCHUIUIUHBI  SBISETCS
nocemienue jexknuii. [lox mocemenuem nojapasymeBaercs He Gpopma MaCCUBHOTO
NPUCYTCTBUS, a aKTUBHAs paboTa 1Mo U3y4yeHuIo HOBOro marepuania. [lonroroska
JEKIIMOHHBIM 3aHATHAM BKIIOYAaeT B ce0s aHAIU3 NpeularaeMbIX A M3Y4YeHHS
BOMNPOCOB, M3yUYE€HHE HOPMATUBHBIX WCTOYHHKOB M Y4Ye€OHOW U Hay4dHOH
JUTEpaTypel MO paccMaTpMBaeMbIM BOIIpOcaM JIeKIMH. B mpouecce nekuuu
00y4aromuicss MOXKET 3a1aBaTh YTOUHSAIOIINE BOIIPOCHI, OCYIIECTBUTH B3aUMOCBSI3b
HOBOT'O MaTepHalia C YK€ H3Y4YEHHBIM, MOJATOTOBUTH 0a3y Mis 3(PQPEeKTUBHOTO
UCTIOJIb30BAHUS MOTYYEHHBIX 3HAHUH, 0OJEr4uTh MOJATOTOBKY K NMPAKTHYECKOMY
3aHATUIO. D(P(HEKTUBHBIM CIIOCOOOM (UKCAIMU JIEKIIHOHHOTO MaTepuaa sSBIseTcs
KOHCIIEKTHPOBaHUE, MPEACTaBIsIoNIee COO0H HE TONBKO (DUKCAIMIO BAXKHEHIITNX
MOMEHTOB JIKI[MM, HO M YKa3aHHE MPUMEPOB Ui MOHUMAHHS TOTO WJIM HHOTO
TEOPETUYECKOT0 MaTepHaa.

[Ipy mOArOTOBKE K MPAKTHMYECKOMY 3aHATHUIO HEOOXOJUMO HCIOIb30BaTh
KOHCIIEKTUPOBAHHBIE MaTepUaibl JIEKIUi, y4eOHYI0 M HAy4YHYIO JHUTEpaTypy.
[ToaroToBka OTBETOB MO BHIHOCHMBIM Ha OOCYXJIEHHE BOMPOCAM MPAKTUYECKOTO
3aHATUS BKIIIOYAET B ce€0sl HE TOJBKO MPOYTEHUE MaTepuaja, HO U €ro aHajiu3 U
KPUTUYECKYI0 OLEHKY.. OOydaromemycsi CileayeT BbIIBUTh MaJlOM3Y4YECHHBIE
aCTeKThl PACCMAaTPUBAEMBIX BOIPOCOB, MPOSBUTh MHUIIMATUBY IMPH MOATOTOBKE K
IPAKTHYECKOMY 3aHITHIO.

[Ipy mNOATOTOBKE K NPAKTHUYECKUM 3aHATUAMH, 3a4eTy M HK3aMEHY
PEKOMEHIYeTCs] CHUCTEMaTU3MpPOBATh 3HAHWS, H300pakas WX B TaOIUIHOM,
rpadMuecKoM MM CXEMAaTHYHOM BHJE. DTO MO3BOJIUT YCTAHOBUTH B3aMMOCBS3b
U3y4aeMbIX SIBIICHHM, YNPOCTUT 3aJady 3allOMMHAHUS Marepuaja, OOJerdut
IpoIecc NPaKTUYECKOT0 MPUMEHEHHUS TOTYYSHHBIX 3HAHHH.

3agaueil MpakTHYECKUX 3aHATHIA SBJISIETCS BHIPAOOTKA YMEHUS UCIIOIb30BATh
TEOPETUYECKHE 3HAHMS, MPOSBUTHh HAIMYME TMPAKTUYECKUX HaBBIKOB. llpu
MOJIFOTOBKE K MPAKTUYECKOMY 3aHATHIO CIeAyeT 3a0JaroBpeMeHHOT0 00eCIIeunTh
HaJIUYUE HEOOXOAWMO [UIsl JAHHOTO 3aHATHS MaTepuaja, CaMOCTOSTENIbHO
HOBTOPUTH paHee N3YUYEHHBIEC TEMBI.
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JI71st yCTIeIHOTO OCBOEHUSI AUCHUIUIMHBI BAKHBIM SIBIISIETCS] yMEHUE padoTaTh
C TEpMUHAMU U UX ompeneneHusiMu. st paboTel ¢ TepMuHonoruen 3¢p¢HeKTHBHBIM
ABIIAETCS WCIIOJIb30BAHME KaKk y4eOHOW M Hay4YHOM JHUTepaTypbl, TakK U
IOPUANYECKUX U (PUITO0CO(PCKHUX CIIOBApEH.

PaboTta ¢ TepMuHaAMH MOXXET OCYLIECTBISATHCS Kak B (OpME COCTABICHHSA
COOCTBEHHBIX TEMAaTUYECKHX CJOBApPUKOB JUIsI YJOOCTBA M CKOPOCTH IIOMCKa
HeoOxonumoro TtepmuHa. C  9STOH 1ENbl0  HEOOXOAMMO KaXXAblii  HOBBIA
BCTPEYAIOIIUIICS TEPMHH 3alMChIBATH U BO BPEMsI MOATOTOBKM K CEMHHAPCKUM U
IPAKTHUYECKUM 3aHSITUAM YKa3blBaTh COOTBETCTBYIOIEE ompexaeneHue. B cmydae
BO3HUKHOBEHUS CIIO)KHOCTH BbIOOpa OIpeAeseHUs] W3 UMEIOUIerocss oobeMa B
pamMKax Hay4HOTO 3HaHHS HEOOXOJHMMO 3a/JaBaThb BONPOCHI MPEMOAABATENIO B
paMKax JIEKIIMOHHBIX U MPAKTUYECKUX 3aHATHUI.

HuTepakTuBHbIE POPMBI TPOBEJCHNUS 3aHATHIA TI0 IUCHUILTUHE « YnpasieHue

NepCoHANoM 8 npophecCUOHAIbHOU OesmelbHOCMUY) BKIIIOYAIOT B Ce0s ClieyIolre
BUJIBI 3aHSATUU:

- HMHTEPAKTUBHBIE JIEKIUH, TMPENOJaraloT HCIOIb30BaHUE METOoJa
npo6sieMHOro u3joXkeHus. [Ipyu TakoM MoaXoje JEeKIHsl CTAHOBUTCS MOXO0KEH Ha
JMAJIOT, TMPEnoJaBaHue UMUTHPYET HCCIEIOBATEIbCKUN IMpolecc (BbIABUTAIOTCS
NEPBOHAYAJILHO HECKOJIKO KIIFOUEBBIX MOCTYJATOB IO TEME JIEKI[UHU, U3JI0KEHUE
BBICTPAMBAETCS 10 MPUHIUITY CAMOCTOSITEIBHOTO aHaliu3a H  0000UIeHUS
CTyJIeHTaMH Y4eOHOro Marepuana). JTa METOAMKA IO3BOJIIET 3aUHTEPECOBATh
CTYyJIeHTa, BOBJIEUb €ro B Ipoliecc o0yueHus. [IpoTuBopeursi HAy4YHOrO MO3HAHUS
PaCKpBIBAIOTCS TOCPEACTBOM TIOCTAHOBKH TMpoOJeMbl. YdeOHas mpobiiemMa u
npoOJieMHasi CUTyalusl SIBJSIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTaMHU
npobsieMHoro obyuenus. [lepen HagamoMm H3y4yeHHs OMpPENEICHHOM TeMbl Kypca
CTaBUTCS Tepen CTyACHTaMUu MpPOOJEMHBIA BOMPOC WM JAETCs MPOOIEeMHOE
3aganue. CTUMyIUpys pas3pellieHde MnpoOJieMbl, MpenojaBaTeib CHUMAET
POTUBOPEYHS MEXKAY MMEIOIIUMCS €€ MOHUMAaHUEM U TpeOyeMbIMU OT CTYJIEHTa
3HaHUSIMU. D(PPEKTUBHOCTh TAKOTO METOJa B TOM, YTO OT/AEJIbHBIE MPOOJIEMbI
MOTYT MOJHUMATHCS CAMUMHU CTyAeHTaMu. [ TaBHBIN yclieX JaHHOTO METOJIa B TOM,
YTO TpenojaBaTesib JOOMBAETCS OT ayAUTOPUU «CAMOCTOSITEILHOTO PELICHHSD)
nocTaBiieHHOW npoOiembl. Opranu3zanus NpoOJIeMHOro 00y4eHUs MPEeACTaBIIAETCS
JOCTaTOYHO CJIOXKHOW, TpeOyeT 3HAYMTENbHOM MOJATOTOBKU JiekTopa. OgHaKo Ha
HaYyaJIbHOM 3Tarle UCIOJIb30BaHUS 3TOT0 METOA €r0 MOXKHO BHEAPSTH B CTPYKTYPY
rOTOBBIX, paHee pa3pabOTaAHHBIX JICKIUH, MPAKTUUECKUX 3aHATUHI KaK JIONOJIHEHHUE.

- TpYINIOBBIE JHCKYCCHM, MPUMEHSIOTCS Il OOecreyeHus: HaBBIKOB
KOMaH/JHOM pabOThl U MEXJIMYHOCTHON KOMMYHUKALMU U MPEACTABIAIOT COOOM
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OLICHOYHOE CpEACTBO, IO3BOJSIOLIEE BKIOYUTH OOy4YalOIUMXCsl B IPOLECC
oOCYXXJIeHUSI TPEACTABICHHOM TEeMbl, MNPOOJIEMbl M OLEHUTh HX YMEHHE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOUKY 3peHusa. Kpome Toro, B Xxojae 3aHATHI
IIPOBOASATCS KPYIVIBIE CTOJIBI IO 3aJaHHBIM TEMATHKAM.

- aHaJIM3 cUTyauuid (Kelc-MeToJ) — TEeXHUKa OOYy4YEeHMsI, MUCIOJIb3YyIoLlas
OMHCaHUE peaJbHbIX curyanuil. OOyuarolmuecss OJKHBI IPOAaHAIU3UPOBATH
CUTYaLlMIo, pa3o0parbcs B CyTH NMPOOJEM, NMPENTIOKUTh BO3MOKHBIE PEIICHUS U
BbIOpaTh Jydlllee K3 HUX. B OCHOBE MeTOJa KOHKPETHBIX CHUTYalUH JIEKUT
OMHCaHNE KOHKPETHOW MpOo(ecCHOHANBbHON NeATEeIbHOCTH WA SMOIMOHAIBHO-
IIOBEJICHUYECKUX AaCIIEKTOB B3aUMOAECUCTBUSA Joneu. IIpym n3ydeHum KOHKpPETHOU
CUTyallUH, W aHaJau3€ KOHKPETHOIO IIpUMEpa CTYIEHT JOJDKEH B)KUTHCA B
KOHKPETHbIE  OOCTOATENbCTBA, IMOHATh CHUTYyalMI0, OLEHUTb OOCTAHOBKY,
OIpEAENnTh, €CTh JIU B HEW npodiiemMa U B 4eM ee cyTb. OnpeaenuTs CBOO poJib B
pelIeHnn nIpo6sIeMbl U BbIpabOTATh LENECO00PA3HYIO JIMHUIO IIOBEICHUS.

MeToanyecKue peKOMEHAANNH 10 BHINOJTHEHUI0 KOHTPOJIbLHBIX PA0oOT.

TeMy KOHTPOJIBHOM pPaOOTBHI CTYJACHT BBIOMpAeT M3 IPESITOKCHHBIX
BapHaHTOB. B rpymme HE IOIMyCKaeTCs BBINOJIHEHHE HECKOJBKHUMHU CTYyJACHTaAMU
KOHTPOJILHOHM pabOTHI TTO OJTHOM M TOH KE TeMe.

KonTtpoapHas paboTta u3iaaraeTcs JOTHYECKH MOCIeI0BATEIbHO, TPAMOTHO U
pazbopurBo. OHa 00s3aTEIbHO JIOHKHA UMETh TUTYJIbHBINA JUCT. OH CONEPIKHT
Ha3BaHUE YYEOHOTO 3aBEJCHUS; MUCIUIUIMHBI, IO KOTOPOH BBIMOTHIETCS
KOHTpOJIbHAsA Pa0OThI, Ha3BaHUE TeMbI; (aMIINIO, UHULIUAJIBI, YUEHOE 3BaHUE U
CTEIEHb IMpernojaBaTelis, BeAyIIero JaHHYI JUCIUIUIMHY; (aMUIUI0, WHUINAIBI
aBTOpa; CIECUAIBHOCTD.

Ha cnemyromem McTe MpUBOAUTCS COJIEpKaHUE KOHTPOIbHOM paboThl. OHO
BKJIFOYAeT B ceOs: BBEJCHUE, Ha3BaHUE BOIPOCOB, 3aKIIOUCHHE, CIHCOK
JUTEpaTypHl.

Brenenne noimkHO OBITH KpaTKHM, He 6ojiee 1 ctpanuiisl. B HéM HeoOX01uMo
OTMETUTh aKTyaJbHOCTh TE€MBI, €€ IIeJIb U 3aJa4H, KOTOphIe CTaBATCS B paboTe.
M3noxkeHne KakJIoro BOIpoca HEOOXOJMMO HadaTh C HANMCaHUS 3aroJioBKa,
cooTBeTcTBYIOIEMY «COoepKaHNI0», KOTOPHIN JOJDKEH OTPakaTh OCHOBHYIO CYTh
TEKCTa. 3aroJOBKH OT TEKCTa CIACAYET OTASIATh HHTepBadaMu. KaxkIplii 3aroj0BOK
00s13aTeIbHO JOJDKEH MPEAIIeCTBOBATh HEITOCPEACTBEHHO CBOEMY TEKCTy. B ToM
ciIydae, KOT/la Ha O4ePeTHON CTpaHMIIE OCTAETCSI MECTO TOJIBKO JIJISl 3ar0JIOBKAa U
HET MeCTa HU JIUISI OHOM CTPOYKHU TEKCTa, 3ar0JI0BOK HYKHO MUCATh HA CIeyIoen
CTpaHHUIIE.

N3naras Bompoc, KaXKaplii HOBBIN CMBICJIOBOM a03alr] HE0OXOAMMO HayaTh C
KPAaCHOM CTPOKHU. 3aKOHYMThH M3JI0KEHHE BOMPOCA CJIEAYET BBIBOJOM, UTOTOM II0
COJICP>)KaHMIO TAHHOTO pasjiena.
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W3noxenue conepxkaHusi BCEW KOHTPOJIBHOW pabOThl JOKHO OBIThH
3aBEPIICHO 3aKJIIOYEHUEM, B KOTOPOM HEOOXOJMMO J1aTh BBIBOJABI MO HAITMCAHUIO
pPabOTHI B IICJIOM.

[Tocie OCHOBHOTO TE€KCTa KOHTPOJIbHON pabOThl 00S3aTEIBHO JTOHKEH OBIThH
MPEACTABIICH CIIMCOK UCIOIb3YEMOU JINTEPATYPHI.

CrpaHuIbl KOHTPOJIBHON PaOOTHI JOKHBI UMETh HyMEpaIuio (CKBO3HYIO).
Homep ctpanuiisl cTaBUTCSI BBEPXY B MpaBoM yriy. Ha TUTYyIbHOM JMCTE HOMED
CTPAHMIIbI HE CTABUTCA.

OntumanbHeli  00bEM  KOHTpOJBHOM  pabGoTel  10-12  cTpanHwmI
MalllMHOMMUCHOTO TekcTa (pasmep mpudra 14 Times New Roman ) depes
MOJIyTOPHBIN MHTEPBAJ Ha CTAaHAAPTHBIX JucTax ¢popmara A-4; noss: BepxHee —20
MM, HUKHee —20 MM, ieBoe —30 MM, npaBoe —1 Smm.

3arosoBKu CTPYKTYPHBIX AJIIEMEHTOB KOHTPOJIbHOM paboThI
«COAEPXXAHUEY, «BBEJIEHUEy, «3AKJIFOYEHUEY, «CIINCOK
UCIIOJIb30BAHHOM JINTEPATYPbI» u HazBaHHS KaiKIOTO paccMaTpuBaeMOro
BOIPOCca pabOTHI CIEAYET TMedyaTaTh MPONMUCHBIMA OYKBaMHU, HE TIOUEPKUBAs, HE
BBIZICIISISL J)KAPHBIM MIPUGTOM C BBIPABHUBAHUEM TIO IIEHTPY TEKCTa 0€3 TOYKH B
KOHIIE.

B TekcTe KOHTpOIBHOM pabOThI HE JOIMYCKAETCS IPOU3BOJIEHOE COKPAIIICHHE
cioB (kpome obOmenpuHATHIX). [10 BceM BO3HUKIIUM BONPOCAM CTYJIEHTY CIEAyeT
oOpamiaThCs 32 KOHCYJIbTAIIMEH K MPEno1aBaTelto.

Hywmepatus tabnuil 1 puCyHKOB JIOJKHA ObITh CKBO3HOM 1O Bcel padoTe.

®opMynbl B paboTe HyMmepyroTcs apaOCkumu nudpaMu B TOpSJIKE U3
nocyenoBaTeabHOoCcTH. HoMmep ykasbiBaeTcs ¢ MpaBoi CTOPOHBI JIMCTa HA YPOBHE

(bOpMyIIBI B KPYTJIBIX CKOOKAX, HapUMeED:
U(x,y)=2x+y. 4)

Nnmroctpanmu.  Wmmoctpaniuu  clieyer  pacmonaraTb B paboTe
HEMOCPEIACTBEHHO MOCJIE TEKCTa, B KOTOPOM OHU YIIOMHHAIOTCSI BIEPBBIC WM Ha
cnenyromel crpanuilsl. MmmocTtpanuu crieayer HyMepoBaTh apaOCKuMu udpamMu
CKBO3HOU HyMeEpaLuen.

Nnnroctpaiii MOTYT MMETh HAaWMEHOBAHME M TIOSICHUTENIbHbIE JaHHBIE
(mogpucyHouHbld TekcT).CinoBo «PHUCYHOK» M HauMEHOBaHUE MOMEUIAIOT IMOCIe
MOSICHUTENBHBIX JAHHBIX M PACIIONAraloT CAEAYIOIIUM 00pa3oMm:

Pucynok 1 — Ctpykrypa ynpaBieHus

Ecnu B paboTe npuBeneHa oiHa WIUTIOCTpAIUs, TO €€ He HyMEpYIOT.

Tabnuupl. TaOAUIBl TPUMEHSIOTCS IJIs JTy4Illed HarjasAHOCTA U CPABHEHUS
nokasatesieid. TaOnuiy pa3MeniaroT MOCie MePBOro YIIOMUHAHUS O HEH B TEKCTE
TakUM OOpa3oM, 4TOOBI €€ MOXKHO ObLJIO uMTaTh 0e3 MoBOpoTa PadOTHI WU C
ITOBOPOTOM I10 YaCOBOU CTpelike. JlomyckaeTcss pa3MeneHUE Ha CIEAYIOIIEH, OCIIe
CCBUIKHU, CTPAHUIIE, a IPYU HEOOXOIUMOCTH B IPHUIIOKEHUH.

Ha3Banue Tabmuibl AOMKHO OTpaXkaTh €€ COJEPKAaHHWE, OBITh TOYHBIM,
KPaTKUM.
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[Tpu odopmiieHNN TaOIHIBI B JIEBOM BEPXHEM YTy HauyWHas C MPOMHCHON
OykBbl mUIIyT ciaoBo «Tabmuma», ganee yepe3 THUPE CTABUTCA €€ HOMEp U Oe3
a03a1HOTO OTCTYyTMa MULIETCS 3aT0JI0BOK TaOIHUIIBI.

3aronoBok (Ha3BaHWE TAOJMIIBI) CIEAyeT MHUCATh C MPOMUCHONU OYKBBI, 0€3
TOUYKH B KOHIIE. [lepeHOCHl ¥ COKpaIleHus CIOB B 3ar0JIOBKE HE JI0IYCTHUMBI.

Hanpumep:

Tabnuna 2 — Aunamuka uadusauuu B ctpanax CHIT

[Tpu mepenoce yacTu TaOIUIBI HA APYTYIO CTPAHUILY 3ar0JIOBOK TTOMEIIAIOT

TOJIBKO Tepea HavajaoM Tabmuipl. Hax apyruMu 4acTsMu OHIIYT, HaIpuMep:
«[Iponomxenue Tabauipl 2». Bkintouenue B Tabnuily oTaenbHOM rpadsl « EnuHUIbI
U3MEPEHUsD HE JIOYCKAIOTCSI.

3aronoBok rpad U CTPOK TaOMUIIBI CIEAYET MUCaTh C MPONMUCHONW OYKBBI, a
M10J13ar0JIOBKU Tpad — cO CTPOUHOM OyKBBI, HAITPUMED:

AKITMOHEpHBIE 00IeCTBA CebecronmocTp, py0. 3a 1 T.

Topd yIoJib

[Toa3aromoBoK ciemyeT mUCaTh C MPOMUCHOW OYKBBI, €CIIHM IOKa3aTeIH
UMEIOT CAaMOCTOSITEIFHOE 3HAUCHHE.

B KxoHIIe 3ar0JI0BOK M IOA3ar0JI0BOK TaOIHIl TOYKK He cTaBsT. [lokazaTenu
B 3aroJioBKe Tpad yKa3pIBalOT B €IMHCTBEHHOM YHCIIC.

Pa3znenenne 3aronoBKOB OOKOBBIX M Tpad AMATOHAIBHBIMH JUHUSMHU HE
JIOTTYCKaeTCsl.

Ecnu Bce mokazatenu, mpuBeAeHHBIC B Tpadax TabIuIlbl, BRIPAXKEHBI B OJTHOM
U TOM K€ eIUHUIIE M3MEpeHus, TO €€ 0003HaueHWE HEOOXOAMMO MOMEIIATh HaJl
TaOIHIICH.

[{udpst B rpadax TabauIl AOHKHBI IPOCTABISITHCS TaK, YTOOBI pa3/Iebl YHCEI
BO Bcell rpade ObuTM pacmoioskeHbl OJIMH MO APYruM. B ogHOU rpade TOoImKHO
COOJTIOZICHO OJTMHAKOBOE YHUCIIO IECATUYHBIX 3HAKOB JIJISl BCEX 3HAUCHUI BEIIMYMH.

Ha Bce Tabmuiibl TOJKHBI OBITH CCHIIKU B TEKCTE, TIPU 3TOM CIIOBO « Tabmuiiay
B TEKCTE MUIITYT COKPAIEHHO, HapuMep: TaoI. 2.

[Ipu MOBTOPHBIX CCHUIKAX HA TAOJIHUIBI U WILUTFOCTPAIMH CJIETYET YKa3bIBATh
COKpAIIEHHO CJIOBO «CMOTPW», HATIPUMEP: CM. TabII. 2, cM. puc. 3.

@®opMynbl U ypaBHEHUA. YpaBHCHHS W (POPMyJbI CIEIyeT BBIACIATH W3
TEKCTa B OTHEIBHYIO CTPOKY. Eciii ypaBHeHHE HE yMeniaeTcsi B OJHY CTPOKY, TO
OHO JIOJKHO OBITh MEPEHECEHO J0 3HaKa PaBEHCTBA (=) WJIM IMOCJE 3HAKOB (),
MUHYC (-), YMHOXeHHUE (%) , nenaeHus (:) Wi JPYTUX MAIIMHOMHUCHBIX 3HAKOB,
IPUYEM 3HAK B Hadaje CICAYIONIEH CTPOKH MTOBTOPSIIOT.
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[losicHeHue 3HAYE€HUH CHMBOJIOB M YHCIOBBIX KOA(D(UIMEHTOB Cclieayer
MIPUBOJNUTH HETOCPEACTBEHHO MO (POPMYIION B TOW ke TMOCIEAOBATEIBHOCTH, B
KOTOpPO¥ OHM JTaHbI B (hOpMYJIE.

CChIIKY B TEKCTE HA MOPSAKOBBIE HOMepa GopMysT JTAal0TCS B CKOOKaXx.

Hanpumep: BHII paccuutsiBaetcs o dhopmyiie (2).

[Tpumeuanus. CnoBo «IIpumedanue» cieayeT nevyararb ¢ IPONUCHON OYKBBI
c ab3ama 0e3 Mo UepKUBaHMUS.

[Ipumeyanuss B paboTe MNPUBOJAT B TOM CJIydyae, €CId HEOOXOIUMBI
MOSICHEHUSI WM COPAaBOYHBIC JaHHBICE K COJCPKAHUIO TEKCTa, TaOMUI[ WU
rpaduueckoro mMarepuana.

[Ipumeyanust ciemyeT TOMEIIAaTh HEMOCPEACTBEHHO IIOCIE€ TEKCTOBOTO,
rpaduueckoro MaTepuana Wwin K Tabauie, K KOTOPbIM OTHOCSITCSI 3TU IPUMEYaHusl.
Ecnu npumedanue oiHO, TO nociie ciioBa «[Ipumeuanue» cienyer cTaBUTh TUPE U
pUMEYaHHe MeYaTaeTcs ¢ NPONnUCHON OyKBbl. OHO MpUMEUYaHUuE HE HyMepYeTCs.
Heckonbko mnpuMeuyaHuid HYMEpYIOT MO MOpsAKy apabckumu nudpamu 6e3
MPOCTaBJICHUS TOYKHU. [IprMedanne Kk TabauIle MOMENIAIOT B KOHIE TaOIUIIBI IO
JUHHMEH, 0003HAYAIOMIEH OKOHYAHKE TAOIUIIEL.

IIpumep:

[Ipumeuanue -

Heckonbko nmpumedanuii HymepyeTcs 1o MOPsAKY apaOCKUMK HUPpaMH.

[Tpumep:

[Tpumeuanus

1

2

bubnmuorpaduueckne CChUTKH, (CMHUCOK MCIOJB30BAHHOW JIMTEPATYPHI),
BKIIOUEHHBIE B TEKCT padoThl. B coorBerctBuu ¢ 'OCT P 7.0.5 — 2008 BbImEnstoT

ceayroIme BUIbl OMoorpaduueckux CChbUIOK:
— BHYTPUTEKCTOBAS;
— TOJCTPOYHAS;
— 3aTEKCTOBAsL.
B 1aHHBIX peKOMEHIAIMAX IpeaiaracTcss B TEKCTe pabOThl MCIOJb30BaTh

3aTE€KCTOBBIE CCBUIKHU.

bubnuorpaduyeckyro CCbUIKY, MOJHOCTbIO BKIOYEHHYIO B TEKCT PalOTHI,
OPUBOJAT B 00bEME, HEOOXOIUMOM I OUCKA U UAEHTU(UKALMKA JOKYMEHTa —
00BEKTa CCHLUIKH.

[IpaBuna onucanus 6MOIMOTPaPUUECKUX CCHUIOK CIIEAYIOIHE:

1. ABrop ((hamunusi, UHHULIKAJBI), TOUYKA. Ecnu mpousBeneHUE HAMKMCAHO

YCTBIPbMS aBTOPAaMH, OHHU IIEPECUUCIIAIOTCA YCPE3 3allATYIO B aJ'I(I)aBI/ITHOM IMopsAAKE.
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Ecnu npousBeneHne HamMcaHo MATHIO U 00Jiee aBTOpaMU, TO YKa3bIBaIOT MEPBbIE
TpH, BMECTO (haMUJINI OCTaJIBHBIX aBTOPOB CTABAT «u np.». Hampumep: ConoBreB
I'.1., UBanos C.C., [Ipoxopos A.C. u ap.

2. Ha3Banue npou3BeieHUs MUILIETCA 0€3 COKPALIEHUS U KaBbIYEK.

3. BeixoaHbie naHHbIE (MECTO U3JaHUs, U3AATENIbCTBO, FOJl U3JaHUs) MULITYT
CJIeIYIOLIUM 00pa3oM:

3.1. Mecrto u3nanusi — ¢ npornucHoi OykBbl, MockBa u Cankt-IlerepOypr
nuiryTces cokpamerdo (M., CII6.), Touka u aBoetouue (M.:, a npyrue ropojaa —
MOJHOCTBIO, IBoeToune (MuHck:), (Kues:). Hanpumep: M.: Oxonomuka, CapaTos:
N3n-Bo CapaToBCKOIO yHUBEPCUTETA.

3.2. HaumeHOBaHKE M3/1aTENbCTBA MHUIIYT COKPAILICHHO, 0€3 KaBbIYEK, Yepe3
sarsTyro. Hanmpumep: U3n-so MI'Y, Beicur. wik., T.11.

3.3. IlopsiakoBblii HOMEp W3AaHMs NUIIYT cokpamienHo (M3na.), uudpa c
COKpAalllEHHEM, Hanpumep: 3-€ u3z.

3.4. T'ox u3nanust ykasblBatOT 1U(Mpoil 03 JOMOJHUTEIbHBIX MOSICHEHUH,
Harpumep: 1990, 1998 u T.4.

bubnuorpaduueckue ccbulku B paboTe yallle MpUXOIUTCs J1e]aTh B MEePBOM
riaBe. Ha mpuBoariMbIe B TEKCTE paOOTHI IIUTATHI UITH YTBEPKIESHUS TOTO WITH MHOTO
aBTOpa ClIeyeT MOoCJie ero NUTaThl (YIIOMUHAHKS) HA 3aMMCTBOBAHHBIN MCTOUYHUK
00s13aTEIBHO COCJATHCS MyTEM 3aKJIIOUEHHS] B KBAJpaTHbIE CKOOKM HOMEpa, MO
KOTOPBIM MPOU3BEAECHUE 3HAYNTCS B CIIMCKE UCMIOJIb30BAHHOMW JINTEPATYPHI, a IPU
HEO0OXOJIMMOCTH U Ha HOMEP CTpaHMIlbl, Hanpumep: [18, c. 125].

Ecnu ccbulky IpUBOIAT HA JIMTEPATypPHBIM MCTOYHHK, CO3JAHHBIA OIHUM,
JIBYMSI WJIM TPEMS aBTOPaMH, B OTCBUIKE YKa3bIBAIOT (pamMiInu aBTOPOB, €CIIM Ha
JUTEPATYPHBIA NCTOYHHK, CO3TAHHBIA YETHIPHMS U 0OJIEe aBTOpAMH, a TAKXKe, €CIIN
aBTOPbl HE YKA3bIBAIOTCSA, TO B OTCHUIKE YKAa3bIBAIOT HA3BAHUE WCTOYHUKA, MPHU
HEO0OXOJAMMOCTHU 3TH CBEJEHUS JOTOJIHIIOT YKa3aHUEM TOJla U3JJaHUS U CTPAHUIIBI.

CBeneHns B OTCBUIKE PA3AENsIOT 3aIATOM.

B Tekcre:

[[TaxomoB, ITeTposa].

B 3aTeKkcTOBOM CCBUIKE:

[TaxomoB B.U., ITerposa I'.I1. Jloructuka. M.; [Ipocnext, 2006, 232 c.

B otchuike momyckaeTcsi TakKe COKpalllaTh JIMHHBIE 3ariaBusi, 0003Hayvast
OIyCKaeMbI€ CJIOBA MHOTOTOUYMEM C MPOOEIaMH J0 U TIOCIIE 3TOTO MPEITUCAHHOTO
3HaKa.

B Tekcre:

[Dunocodust KyabTypsl ..., ¢.176].
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B 3arexkcToBOM CCBLIKE:

dunocodus KyapTypsl U Guitocopuss HaAyKu: TPOOIEMBI U METOBI: MEXKBY3.
c6. HayuH. Tp. / Capar. I'oc. yH-T; [ mox pen. C.®. MapteiHoBuva] CapatoB: u3-BO
Capar. yn-ta, 2006. 199 c.

Ecau cchuiky mpuUBOAST HA MHOTOTOMHBIA ( MHOTOYACTHBIM) UCTOYHUK, B
OTCBUJIKE TAK)KE YKa3bIBaeTCsi 0003HAYEHUE U HOMEP ToMa (BBITYCKa, YaCTH U T.I1.).

B Tekcre:

[lenumes, 4.1, c.17].

B 3aTekcToBOM CCBUIKE:

Henumes B.B. ®unocodus maremaruka. HoBocubupck: M3a-so HI'Y,
2002. 4. 1-2.

Cnucok HUCMonb30BaHHOM JsuTepaTypbl. CHUCOK JUTEpaTyphbl JTOJKEH
coJiepkaTh IEpeYeHb BCEX MCIOJIb30BAHHBIX HMCTOYHHUKOB IPHU BBINOJTHEHUH U
HanmucaHuu padoTel, U odopmiieH B cootBeTcTBUM ¢ ['OCT 7.1-2003, a Takxke
PEKOMEH/IyEeTCsI UCTIONIb30BaTh PadoTy

«MudopmanrionHas KyiabTypa crenuanicra. MeToaudeckoe mocoOue Io
MOUCKY JINTEPATYPbI, COCTABICHUIO OMOIMOTrpaPruecKoro OnucaHus JOKyMeHTa U
O(QOpPMIICHHIO CIHCKA HCIOJB30BAHHBIX HCTOYHMKOB K HAay4dHOH paboTey,
m3aatenbctBo JIOUD®D, I'atunna, aBTop [Tomonsckas JI.H.

JluteparypHble UCTOYHUKH CIEIYET pacrnojiaraTb B aji(paBUTHOM TMOPSIKE
(pamumu aBTOpA MM Ha3BAHMSI HCTOYHUKA), XOTS UMEIOTCS U IPyTUe CIIOCOOBI.

3akoHOAATENbHBIE aKThl MPUBOASTCS B Hauyaje CHHCKAa MCIOJIb30BAHHON
JUTEPATYPHI.

[TpuBenem npumepsl 0(HOPMIICHHS CIIUCKA UCTIOIB30BAHHOM JINTEPATY PhI:

1. ®enepanbubiii 3akon PO «O6 akumonepusix obmectBax» // Poc. ras. -
1995.- 29 nek.

2. T'epacenko B.II. IIporHo3upoBaHuE U IIJIAHUPOBAHUE HSKOHOMMKH:
[Tpaktuxym / B.I1. I'epacenxko. - M.: HoBoe 3nams, 2006. - 192 c.

3. Cmupnsrud JI.B. OneHka pervoHajibHbIX MOCIEACTBUN AESTEIBHOCTU
benepanbHOrO MPaBUTENLCTBA: PETHOHANIBHAS IKCIIEPTH3a // PernoH: sSKOHOMUKA U
corogiorus. — 2000. - Ne 2.

4. O630p otpacieit sxkoHomuku PO // www.aksnews.ru.

B cnyuae 3atpygHeHust ohOpMIIEHUSI CIHCKA OTIACIBHBIX aBTOPCKUX KHHT
cleyeT oOpaTUThCS HETIOCPEICTBEHHO K HUM, TJ€ B Havalle WIM B KOHIIE KHHUTH
JaeTcs ee TouHas Oubauorpaduyeckas XxapakTepucTHKa.

38



[TocnenoBarenpbHOCTh  KOMIUIEKTOBaHMSI — pabOThl:  TUTYJIbHBIA  JIMCT,
CoJIepXKaHue, BBEACHHE, OCHOBHOW TEKCT, 3aKJFOUEHHE, CIHCOK HCIIOJIb30BaHHOMN
JUTEPATYPBL, TpHriIokeHus (B T.4. [Ipunoxenue 1 — [IpakTuueckas 4acTs).

PaboThl B 4epHOBOM BapHUaHTE HE TPUHUMAIOTCS.

CpoK BBINOJHEHUS KOHTPOJIBHON paboThl ONpeesieTcs MpenoaaBaTeieM u
OHa JI0JKHA ObITh C/IaHa HE TO3JHEE, YEM 3a HEJENI0 J0 HK3aMeHa Wid 3adyeTra. B
Clly4yae OTpUIATEIbHON OLICHKH, CTYJIEHT JIOJKEH 03HAKOMUTHCS C 3aMEUaHUSAMH U,
YCTPaHUB HEJOCTATKH, IOBTOPHO CAATh padOTy Ha MPOBEPKY.

OueHouHble M METOJIUYECKHE MaTepHalibl MO JUCHUIUIMHE «Ynpasnenue

nepcoHaIom 8 npogheccuoHanbHou desmenbHocmuy npeacTasiensl B GDOMM.

[Ipu moAroTOBKE K 3a4ETy/IK3aMEHY CIIEIyeT HIMETh B BUAY, UTO OH SIBIISIETCS
UTOTOBON (OPMOW KOHTPOJIA MO M3YYCHHIO JaHHOW Y4YeOHOW JUCITUTUTHHBI.
3aueT/3K3aMeH MoApa3yMeBaeT MaKCUMaJIbHYIO0 KOHIIEHTPAIMIO 3HAHUI 1 YMEHUH,
IIPEATOJIATrAOIIMX [TOJIHOE U3YYEHUE MaTEpHaIIa JUCLUIUIMHBI.

3aueT/3K3aMeH NMPOBOIUTCS B (OPME YCTHOTO COOECEOBAHUSA, PELICHMS
CUTYallMOHHOM 3a/1a4u.

Pemenue npenonasaresst 00 UTOrOBOM OLIEHKE MPUHUMAETCS IO pe3yJIbTaTaM
YCTHOTO OTBETA M PELICHHs] CUTYAalMOHHOM 3aJayd B 3aBUCUMOCTH OT IIKaJbl
OLICHKH.

B kadecTBe HMCTOYHMKA JONOJIHUTEJIBHBIX MAaTEPUATIOB PEKOMEHIYETCS
[0JIb30BaThCs MH(pOpManMend OTKpBITOro JocTtyna cetd Internet (naHHBIMU
MH(POPMaILMOHHO-TIPABOBBIX U 00pa30BaTENbHBIX IOPTATIOB, O(UILMATIBHBIX CAUTOB
MUHHCTEPCTB, BEIOMCTB, OTACJIBbHBIX OpraHU3alyil, JAHHBIMH T'OCYIapCTBEHHOMN
CTaTUCTUKH, pe3yJbTaTaMHU 3KCIEPTHO-aHAJIUTUUYECKUX 0030poB). Kpome Toro,
MOKHO BOCIIOJIb30BaThCSI BO3MOXKHOCTSIMH CIPABOYHO-TIPABOBBIX CUCTEM, 0a3bl
KOTOPBIX COZEPIKAT HE TOJIBKO TEKCT HOPMATHUBHBIX AKTOB, HO U HAYYHBIE CTATHU I10
paznuuHbIM Borpocam (Hanpumep, CIIC «KoncynpranT Ilntocy»). Pekomenayercs
TaK)Ke€ MUCIOJIb30BaTh JIEKTPOHHO-OMOINOTEUHBIE CUCTEMBI.
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MeToanyeckue yKa3aHusi 0 BHINOJHEHNI0 KOHTPOJIbHOM PadoThl.

«Pa3paboTka KkBaTM(HUKAITMOHHON XapPAKTEPUCTHKHU CIICIIAATTUCTAY

Onucanue cuTyaluy U MOCTAHOBKA 3a7a4u

B npeanpusitun (BUA AEATEILHOCTHA OIPENEISETCS B COOTBETCTBUU CO
CIEIUATBLHOCThIO)  OTCYTCTBYET  KBaTU(UKAIMOHHAS ~ XapaKTePUCTHKA
(YKa3bIBaeTCsl JOJKHOCTB). DTO MPEMATCTBYET NPABUILHOMY MOA00PY KaHAuAaTa
Ha ATY JOJIKHOCTb.

HeoOxoaumo:

1) pa3paboTath KBaIM(PUKALUOHHYIO XapaKTEPUCTUKY JTOIKHOCTH;

2) omnpeaenuTbh CPEeAHEPHIHOYHYIO 3apabOTHYIO0 IUIaTy MO JaHHBIM
PEKPYTHUHTOBBIX CalTOB;

3) HamucaTh TEKCT BAKAHCHUU JIJIsl PEKPYTUHTOBOTO CaiTa.

Memoouueckue yrazanusi

KBamudukanuonnas  xapakTepucThKa pa3pabaTbiBaeTcsi Ha  OCHOBE
[Tonoxxenuss o0 opranuszauuu, llomoxkeHuss o moapazaeneHuu, rae padoTaer
CHEUUATUCT, JOJDKHOCTHOM HHCTPYKUMHM U JPYTHX  PErjJaMeHTUPYIOIIHUX
JOKYMEHTOB.

KBannpukanyonHass XapakTepuUCTHKa JIOJDKHA COJAEp)KaTh IpaBa U
00513aHHOCTH CHELMAIUCTA U OTBEYATh HA CIEAYIOIIME BONPOCHI: OJIKEH YMETb,
JOJDKEH BIAACTh, TOJDKEH 3HATh.

IIpasa u o6a3annocmu
YMETH (3-5 xapakTepucTuK)
1) Ilpumep: CobmrogaTh TEXHHKY O€30MacHOCTH M MEPbI MPEIOCTOPOKHOCTH,
NOKapHYyI0 0€30MacHOCTh
2)
3)
4)
S)

3HATD (3-5 xapakTepucTuK)

1) IIpumep: Texuomoruu NMOBEACHUS B KOHIUKTE
2)

3)

4)

5)

BJIAJIETD (3-5 xapakTepucTuK)
1) [Ipumep: AHruiCKHil sI3bIK HA ypoBHE B2
2)
3)
40



4)
S)

JOITIOJIHUTEJIBHBIE XAPAKTEPUCTHUKMU (5-10 XapakTepucTUK) B TOM YHUCIIE

IICUXOJOIN4YCCKHUEC U COLIUAIbHBIC (baKTopr, HUMCIOINMEC 3HAYCHUEC I 3aHUMAaeMOu
JOJDKHOCTH.

1) IIpumep: be3 BpeHbIX PUBBIYEK
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10. Oco0eHHOCTH OCBOCHHUS TUCIHMIIMHBI JJIS1 MHBAJIHI0B M JIHUI C
OrpaHNYeHHBIMHU BO3MOKHOCTSAMU 3/10POBbSA

OOydeHne 00yJaroIuUXCs ¢ OTPAaHHYEHHBIMA BO3MOXKHOCTSIMU 37I0POBbSI ITPH
HEOOXOJMMOCTH  OCYUIECTBIIIETCS HA OCHOBE aJaNTHPOBAaHHOM paboueit
IporpaMMbl  C  HWCIIOJIB30BAHWEM  CICIHAIBHBIX ~ METOJOB  OOydYeHHs U
TUAAKTAYECKUX  MaTepUaioB, COCTaBIEHHBIX C Y4YETOM OCOOCHHOCTEH
NCUXO(U3NUECKOTO PAa3BUTHS, WHIAMBUAYATHHBIX BO3MOXKHOCTEH M COCTOSHUS
3JIOPOBbsI TAKWX O0ydaromuxcs (00yJaronerocs).

B wmemsax ocBoeHMs y4ueOHOM mMporpaMMmbl AUCUUIUIMHBL «Ynpasenenue
NEepCOHANOM 8 NpPOheCcCUOHANLHOU OeameNbHOCMYy WHBAMIAMU U JIMUAMU C
OTpaHUYEHHBIMH BO3MOKHOCTSMHU 310pOBbsi UTHCTUTYT 0OecrieunBaeT:

— JI7I. UHBAJIMJIOB M JIMI] C OTPAaHMYEHHBIMUA BO3MOKHOCTSMH 3]I0POBbSI IO
3pEHUI0: pa3MENICHUE B JIOCTYMHBIX JJI OOYYaIOUMUXCS, SIBJISIONTUXCS CIICTIBIMU
WM  CIa0OBUIAIIMMHU, MECTaX HW B aJanTUPOBaHHOW (opme CcrpaBOYHOMN
uHQOpMAIIMU O pacluCaHWM YYEOHBIX 3aHATHUH; NPHUCYTCTBUE ACCHUCTEHTA,
OKa3bIBAIOIIETO 00yYaIOMEeMyCsi HEOOXOIUMYIO TIOMOIITh; BBIMTYCK aTbTEPHATHBHBIX
dbopMaTOB METOIMYECKUX MaTEPUAIOB (KPYIHBIN mpUdT miu ayauodaiiisi);

— JUIsl THBAJIUAOB U JIUI[ C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMH 370POBBS 110
CIIyXY: HaJIeXKalIMMH 3BYKOBBIMU CPEICTBAMU BOCIIPOU3BEACHIE HH(POPMALINH;

— JUI1 UHBAJIUIOB U JIUI[ C OIMPAHMYEHHBIMU BO3MOXHOCTSIMHU 370POBBA,
UMEIOINX  HAPYIICHWUS  OMOPHO-ABUTATEIFHOTO  alapara: BO3MOXKHOCTh
OecnpensaTCTBEHHOTO JOCTyIMa 00yJaronumxcsl B y4eOHbIe TIOMEIICHUS, TyaJIeTHBIC
KOMHATHI ¥ IPYTUE TTOMEIICHHS, a TAaK)Ke MPeObIBAaHUE B YKa3aHHBIX TTOMEIIICHUSX.
OOyuaronuecs 13 uyrciia B I0B U il ¢ OB3 obecrnieueHbl neyaTHbIMU U (HJIH)
AJIEKTPOHHBIMU 00pa30BaTeNIbHBIMU pecypcamMu B (opmax, alanTUPOBAHHBIX K
OrpaHUYEeHUsIM UX 370poBbsi. OOpa3zoBaHue O0OyYaIOUIMXCSI C OrPAHUYEHHBIMU
BO3MOYKHOCTSIMU 37I0POBbSI MOKET ObITh OPIaHM30BAHO KaK COBMECTHO C JPYTUMU
00yJaroNMMUCs, TaK U B OTACIBHBIX TPYIIAX WIH B OTAEIHHBIX OPTaHU3aIIHSX.
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11. Ilepeyenb HHPOPMAUOHHBIX TEXHOJIOT Ui, PO ecCHoOHANBLHBIX 0a3
JAHHBIX, HCI0JIb3yEeMbIX MPH OCYHIECTBJICHUN 00PAa30BATEIbLHOI0 MPOLIEcCca
M0 JUCHHUILIUHE (MOYJII0), BKJIKOYAS MepevYeHb MPOrPAMMHOI0 odecrneyeHus
U MH(OPMAIHMOHHBIX CMIPABOYHBIX CHCTEM
[IporpammHoe obecnieyeHue:

1)  Omnepammonnas cucrema (Microsoft Windows Ilponpuemapnas);

2)  Ilaker oducueix mporpamm Microsoft Office (MS Word, MS Excel,
MS Power Point, MS Access, MS Publisher u np. Ilponpuemapnas);

3) IIporpammHOe oOecreueHHe UIsl  MPOCMOTPA  AJIEKTPOHHBIX
nokymenToB B crangapte PDF (Foxit Reader GNU LesserGeneralPublicLicense);

4)  Web-6pay3zep (Mozilla Firefox GNU LesserGeneralPublicLicense);

HNupopmanimoHHbIE CIIPAaBOYHBIE CUCTEMBI:

1)  ABromaTtusupoBaHHas UHGOpPMaIMOHHAs OWONMOTEYHAs CHUCTEMa
Marc21SQL;

2)  CopaBouHo-npaBoBas cuctema «Koncynbrant [lmocy

IIpodeccronanbHbie 0a3bl TaHHBIX:

1) PedepatuBHas u cnpaBoyHass 0a3a JaHHBIX pELEH3UPYEMOU
JauTepaTypsl Scopus - https://www.scopus.com

2)  IlonuTematuueckas pedepatuBHO-OMOIMOrpaduueckas u
HaykoMeTpuueckas (Ooubmuomerpuueckas) 6a3za ngaHHeix Web of Science -
https://apps.webofknowledge.com

3) Hayunas snextponnas 6ubnanoreka - www.elibrary.ru

4) baza nannbix «bubnuoTeka ynpasneHus» - KoprnopaTuBHbIi MEHEKMEHT
- https://www.cfin.ru/rubricator.shtml
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12. MaTepuaibHO-TeXHHYECKasA 0a3a, He00X0AUMAas ISl OCYLIeCTBJICHUS
00pa30BaTeJILHOIO NMPOoLecca Mo AMCHUIIHHE (MOIYJII0)

Crnennanu3npoBaHHbIC AyIUTOPUH:

VYuebHasgs ayauropus JUIsl TPOBEAEHUS 3aHATUH CEMHHAPCKOrO THMA, KypCOBOIO
NPOCKTUPOBAHUS (BBIMOJIHEHUS KYPCOBBIX pabOT), TPYNNOBBIX W WHAMBUIYAJIbHBIX
KOHCYJIbTAllM, TEKYIIEro KOHTPOJIS U MIPOMEXYTOUHOM aTTeCTalny / KOMIBIOTEPHBIN Kilacc
/ IOMEIIeHuE JUIsl CAMOCTOSITEIbHOM paboThI*

Texnuveckue cpeacTBa 00y4eHHUs:

KOMITBIOTEp C IPOTPaMMHBIM O00€CIIeUeHNEM, yKa3aHHBIM B I1.1 1, 1OCTymoM K ceTn
«uaTepHeT» 1 obecrieueHNneM JOCTyIa B 3JEKTPOHHYIO HH(OPMAIIMOHHO-00pa30BaTEIbHYIO

cpeny

Crnennanu3npoBaHHbIC Ay IUTOPUH:

VYuebHas ayIuTOpHsl Ul IPOBEACHUS 3aHATHH JIEKIMOHHOTO THIA, 3aHATHH CEMHHAPCKOTO
TUNA, KYpPCOBOTO MPOEKTUPOBAaHMS (BBIMOJHEHHUS KYPCOBBIX paboOT), TPYNIOBBIX H
WH/IMBUYaTbHBIX KOHCYJIBTAIIMN, TEKYIIET0 KOHTPOJIS ¥ POMEKYTOUHON aTTecTanun™

Texnuyeckue cpeacTBa 00y4eHHUs:

MYJbTUMEIUNHBIA KOMIUIEKC

KOMIIBIOTEP C MIPOrPaMMHBIM OOecrieueHreM, yKa3aHHbIM B 1.1 1
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