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1. llosicHUTEABLHAA 3AIIUCKA

Kypc «llogedenue nompebumeneii» 3aHUMAET BaXXHOE MECTO NIPH
MOATOTOBKE OakanaBpoB 1o HampasieHuto 43.03.01 - Cepauc.

[loBenenue morpedbutenssi —  OTHOCUTEIBHO  HOBasg  JAMCIMUIUIMHA,
XapakTepu3yoas cneuu@uKy TIOBEICHUsS Ppa3IMYHBIX TPYII [OTpeOuTeneH,
IPEXJie BCETr0, B OTHOILICHUU MPUHATUS UMHU PEIICHUH O MOKYNKaxX. ITO HAy4YHO-
OpUKJIagHAs JUCUUIUIMHA, BO3HUKIIAS Ha CThIKE SKOHOMMKH, MEHEKMEHTa,
MapKETHHTa, ICUXOJIOTHUH U MOCTENIEHHO BOOpaBIIasi B c€0sl OOIBIIOE KOJTUUYECTBO
METOJIOB HE TOJIBKO 3THX, HO U MHOTHX APYTUX OTpacieil 3HaHUi.

Kak HayuHo-mpakTtuyeckass aucuuiuinHa «lloBemeHue moTpeOUTENs»
U3yYaerT:

— TMPOLECChl NPHUHATUSA PEUICHHM NOTpeOUuTesIeM U COIMYTCTBYIOIIME
NICUXOJIOTUYECKHE Tpoliecchl U (YHKIHMHU: OCO3HAHUE MOTPEOHOCTEH, MOUCK U
OIIECHKY  BapUMaHTOB,  BOCIpHUSATHE  Ipollecca  NOKYNKH,  MNOTpebeHue,
yIOBJIETBOPEHHUE U YXOJI OT MPUCTPACTHIA;

— WHIUBUAYAJbHBIC PA3IUUUS MEXAY MNOTpeOUTENsIMH (B HMX 3HAHUSAX,
BOCIPUSTUU M MOTHUBALIUM, IIEHHOCTSX U CTWIAX JKU3HU) M MPOTEKAHUE
MICUXOJIOTUYECKHUX TporieccoB (00paboTka mHpopManuu, oOydeHue, BO3ICUCTBHE
peKJIaMbl U T.I1.);

— BIMSHHE CpEAbl: KyJIbTYpPHOH, 3THHYECKOW, COIMAIbHO-CTAaTyCHOI,
CEMENHOM, CUTYallMOHHOW; MHCTPYMEHTBI U MEXaHW3MbI BO3JIECHUCTBUSA TOPIOBIIH,
3aIUTY MPaB MOTPEOUTEIEH.

Llenpto oCBOGHMSI TUCHUILUIMHBL «llosedenue nompebumenei» SBISETCS
Gopmuposanue y cmyoeHmos npeocmasieHus 00 OCHOBHLIX MeopemudecKux u
APAKMUYECKUX NOOX00ax K U3Y4eHUuio nogedenuss nompeoumeneu.

3aayu AUCHUIUIAHBIL:

- HU3YyYUTh TEOPETUYECKUE OCHOBBI, COBPEMEHHbIEC KOHIICHIMH, MOJAEIIU
MOBEACHUS TOTpeOuTENEH;

- paccMOTpEeTh MEXAHM3MbI MPUHATUS PELICHUN O TOKYINKE WA OTKa3e OT
HUX;

- U3yUYUTh MICUXOJIOTMYECKUE aCIIEKThl MOTUBAIIUYU TTOBEACHMUS;

- UCCIIEIOBATh PEAKIIMU OTPEeOUTENeH HAa T€ WU UHBIE BO3/ICUCTBUS;

- YCBOUTH aHaJM3 KOMIUIEKca (DAKTOpPOB, BIHUAIOIIMX HA TOBEICHHUE
OTpeOuTENEH;

- OBJaJeTh OCHOBHBIMM  METOJAaMU  HCCIICOBAHHS  IOBEICHHUS
NOTpEOUTENEH.



2. IlepeyeHb IIAHUPYEMBIX Pe3yJabTATOB 00y4eHHs 10 JTUCHHUILIHHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU Pe3yJIbTATAMH OCBOCHHS
o0pa3oBaTeJIbHOMIIPOrpaMMbI

JlncuurimHa

b1.0.21

«lloseoenue

nompeoumerneil» y4acTByeT B

dbopMHpPOBaHUY CIEAYIONIEH KOMIIETEHIIMH (CAEAYIOMMNX KOMITETEHIIUN):

Komnerenunu Nuaukaropsl | Jleckpuntopsl

OIIK-4 - [OIIK-4.1. 4 cemecTp

Crniocoben Ocymectisier | 3naHus:

OCYILECTBIISATh MapKkeTUHToBble [ OcOOEHHOCTEH  MOBENEHMs]  PA3JIMYHBIX  [PYMI
UCCIIEIOBaHHE MCCIIEIOBAaHMsI | TOTpeOuTeseil B cepe ycuyr;

PBIHKA, pbIHKAa  yciIyr,| ¢GakTopoB, BIHMSIONIMX HA  IPOLECC IPUHATHS
OpPraHHU30BBIBATH  [MOTHBAIIUIO noTpeOuTeNeM peIeH s O TIOKYIKe YCIyTH;

POAAXKH U [moTpeduTesiell M| OCHOB BBIOOpPAa ONTHMAIBHBIX IIPOLIECCOB CEPBHCA,
NPOJIBIKEHUE KOHKYPEHTOB COOTBETCTBYIOLIMX 3allpocaM NOTpeOuTeneit
CEpPBHUCHBIX Ymenus:

IMPOAYKTOB BrIsSBaSTE Q)aKTOpr, OKa3bIBAKOIIHUEC BJIHUAHHUEC Ha

MPOLIECC MPUHATHUS PELIEHUS O MOKYIIKE;

BBISIBIISAITh  (DAKTOPBI,  ONpeAessiomue  BBIOOP
IPOIIECCOB CEpBUCA B COOTBETCTBUH C 3alpPOCaAMH
norpeOuTenei;

Hasbixn:

HpOBeI[eHI/IH HUCCIICAOBaHUA TOBCACHUA PA3JIMYHBIX
TPYII TOTpeOuTeNeH;

00OCHOBaHHS ONTHUMAIIBHBIX IPOLIECCOB CEPBHCA,
COOTBETCTBYIOIIHMX 3allpocaM MOTpeOuTeNe;

5 cemecTp

3HaHus:

HanpaBneHu#i BIUSHUS HAIMOHAIBHO-PETHOHAIBHBIX
u nemorpapuueckux (akTOpoB Ha  IOBEICHUE
noTpeduTenei;

3¢ (HEeKTHBHBIX MPHEMOB M METOJIOB BO3JEHCTBUS HA
MOBEJICHHE TOTPEeOUTENe ¢ y4ETOM HMX COIHAIBHO-
IICUXOJIOTHYECKUX OCOOEHHOCTEH;

YMenus:

BbIsIBIIATE 0OCOOEHHOCTH MOTPEOHOCTEN MOTpeduTeneit
B 3aBHCHMOCTH  OT  BIMSHHUS  HaIlMOHAIBHO-
pEerHOHANBHBIX U JeMorpaduueckux (akTopoB Ha
MOBEJICHNE TTOTpeOUTENEH;

pastanL THUIIBI IIOBCACHUA HOTpGGHTGJ’ICﬁ,
OTIpeNIeTIATh WHIUBUTyaJIbHBIC XapaKTEePUCTUKH
MOKYIaTeNs;

HaBpbikn:

Pa3zpa®oTku HampaBieHUN IUBEPCUPHUKAIMUA YCIYT B
COOTBETCTBHM C TOTPEOHOCTSIMH  TOTpeOuTENeH
Pa3NUYHBIX JAeMOTpapHUuecKnX, HAMOHAIBHBIX U JIp.

rpym;




3. MecTO AUCHUIIIMHBI B CTPYKTYpe 00pa3oBaTeibHOI NPOrpaMMbl

JncuurnnnHa

b1.0.21

«lloseoenue

nompeoumerei»

ABJIACTCAA

OMCMMI’IJIMHOﬁ 00s13aTeILHOM YacTH AJI IIOATOTOBKU CTYACHTOB 11O HAIIPaBJICHHUIO

43.03.01

«CepBucy,

npoduib

06HICCTBCHHOI‘O IIUTaHUI»

«Opranuzanus  yciayr

roCTCIippuuMCTBa H

IpenmecrByrommue
JUCIHUIIMHBI (MOLYJIN),

JAucuMmimHbl (MOaYJ/IH),
NMPAKTHUKH Y4eOHOr 0 IJIaHA,

Hocaenyrommue
AMCIHUIJIMHBI (MOIYJIN),

HIndp NPaKTHKHU Y4eOHOI 0 NPaKTHKH y4e0HOr0
B KOTOPBIX KOMIIETEHIUs
KOMIIETeHLINH IJIaHAa, B KOTOPBIX IUIaHA, B KOTOPBIX
0CBaMBaeTCs NapajieJIbHO
ocBauBaeTcs . . ocBauBaeTcs
¢ U3y4aeMou JUCHUIIMHOM
KOMIIETEeHIUSA KOMITETEHIHS
OIIK-4 MeHeKMEHRT U MeHeKMEHT U MAPKETHUHT TexHonoruu npoaax
MapKETHHT

TexHonoruu npojax

[IpousBoacTBEHHAS
MPAaKTHKA
(ITpenaumnmomHas
IIPAKTHKA)

4. O0beM IUCHUILUIMHBI (MOAYJIf1) B 3a4€THBHIX €IMHULAX ¢ YKA3aHUEM
KOJIMYECTBA AKAJeMHYeCKUX WIH ACTPOHOMHYECKHX YaCOB, BbI/IeJIEHHbIX HA
KOHTAKTHYI0 pa0oTy 00y4awiumuxcs ¢ npenojapareseM (110 BUIAaAM y4eOHBIX

3aHATHII) 1 HA CAMOCTOSITEJILHYIO Pa00Ty 00y4AOIINXCS

OOmrast TPyAOEMKOCTh OCBOCHHUS Y4YeOHOW AUCIUIUTHHBI «llogedenue
nompeobumerel» COCTaBIIAET 5 3a4eTHBIX eAuHUI] Win 180 akaeMHUIecKrX 4acoB.

Ne cemectpa | Ne cemectpa Bcero,
Cemectp
4 5 aK.4acoB
OO6m1ast Tpy10€MKOCTh (BCETO aK. 4acoB / 3.€11) 72/2 108/2 180/5
Jlexun 14 32 46
KonTtakTHas pabota
IIpakTrueckue 3aHATUA 14 32 46
CamocrosiTenpHas paboTa 35 8 43
Bun
MPOMEKYTOUHOMN
ATTeCTAIIH 3auer, JK3aMeH 0.25/8,75 2,5/33,5 45
(xoHT.pab./ camocCT.
paob.)




5. Conepxxanue JMCUMILNIMHBI (MOAYJIs), CTPYKTYPHPOBAaHHOE 110 TeMaM
(paznesaM) ¢ yka3aHueM OTBEJEHHOI'0 HA HUX KOJINYECTBA aKaJleMHYeCKHX
WJIM ACTPOHOMHUYECKHUX YaCOB M BUAOB Y4eOHBIX 3aHATHIA

HaunmenoBaunue
pazzaena TUCIUILTAHbBI
(Tema)

TpynoemMkocTsb

BCETO

KontakTHas

a0oTa

JICKOUHN

MPAKTHY. 3aHATHUS
71a00p.3aHATHS

camocT. pabora

Coneprxanue

4 cemecTp

HUccnenosanue
notpeouTenei

18

[Ipennockuiku
IIOBCACHUA
noTpeOuTeneit. IBOTIONHS  TCOPUI
HOTpe6I/ITeJIBCKOFO IIOBCACHUS.
MonenupoBanne
HOTpe6I/ITeJIBCKOFO IIOBCACHUSL.
ITponecc MOKYMaTEIbCKOTO
IIOBCACHUA UHAUBUOA.
ITokynarensckoe OBEICHUE
Opra”Hu3alum.

U3Y4YCHUS

@akTOpel  BHELIHETO
BIIMSIHUS HA NOBEICHUE
notpeouTenei

17

Kynbrypa u cyokyneTypa. Brusaue
COLIMAIBHOTO TIOJIOXKEHUs. Biusiane
pedepeHTHBIX TPYII Ha MOBEIACHHE
MOTpeOuTeIISI. [TepconanbHOE
BIIUAHHUC Ha IIOBCACHUC
notpedutenss.  Ilorpedurensckoe
IIOBCACHUEC JOMAIIITHETO XO035I1CTBa

3aueT

0,25

8,75

Uroro 3a 4 cemectp

72

14

14,25 | -

43,75

5 cemectp

@akTopbl BHYTPEHHETO
BIIMSIHUS HA MOBEICHUE
notpeouTenei

24

24

O6paboTka nHpopmauu.
OcHoBHBIE 3aKOHOMEPHOCTH
BocTIpusATUs. DaKTOPHI, BIUSIOIINAE
Ha o0OpaboTky mH(boOpmanuu. Yder
MeXaHU3Ma 00paboTKH
uHdpopMauu B MapKeTHHTE.
3HaHus u OTHOILIEHUE
notpeduteneii. ComepkaHue U
opranm3aius 3HaHuil. OTHOIICHUE
noTpeduteneit. M3yuenue 3HaHW 1
OTHOIICHHUIA. OO0yuennue
noTpeOuTene. o0y4eHus
noTpeduTeneu. OcHoBHBIE
XapaKTePUCTUKH 00yJeHusI.

e




Meronpl oOydenust. OOyueHue B

cTpaTeruu MapKETHHTA.
MoTtuBanus u IMOIINU
noTpeduTenen. CymHocTs

MOTHUBalMM © HMouuid. Teopun
MOTHUBaIIUU. quT MOTUBAIIUU U
sMolMi B MapkeTuHre. LlenHoctu n
JUYHOCTh TOTpedurens. Jludnble
IIEHHOCTH W WX  H3y4YCHHUE.
.HI/I‘-IHOCTB n TGOpI/II/I JINYHOCTHU.
VYuer 1neHHOCTEH UM JHUYHOCTH

noTpeouTens B MapKETHHIE.
Pecypcbl H  KW3HEHHBIM CTWJIb
noTpeouTens.

Pecypcol noTpeouTenei.
Pacnipenenenue pecypcos B
HOTPEOUTENBCKOM MOBEJICHUH.
Crunp U o0pa3 KU3HU

noTpeduTeneii. MeTonpl omucaHus
JKU3HEHHBIX CTHIICH.

HUccnenosanue MyTH

Kareropun MOJIb30BaTENEH.

noTpeduTens [IpeumymiectBa CustomerJourney.
(customerjourneymap) CxoncTBa W pasnuyus  Mojelnen
CJM u BOpOHKM MNpojax. 3agauu
MCCJIEIOBAHUS UCCIIeIOBaHKE
2 2 4 CustomerJourney.  I'paduueckoe
npencrasienue  CJM. OcHoBHbIE
O6moku  uH(pOpMAIMH,  KOTOpHIE
BxoaaT B CJM. DTamnbl mocTpoeHus
CIM. Omubku nPOEKTHPOBAHUS
customerjourneymap.
WNuctpymenTsl noctpoerust CJM.
DKk3aMeH 36 2,5 33,5
Hroro 3a 5 cemectp 108 | 32 | 34,5 41,5
Utoro 180 | 46 | 48,75 85,25




6. IlepeueHb y4ueOHO-METOAMYECKOT0 O0ecTIeYeHHS IJIsl CAMOCTOSTEILHOM

padoThl 00yYAKOIIMXCH MO JUCHUIJIMHE (MOTYJIIO)

Ne Bunsl camocTosiTensHON paboThI TpynoemMkocTs, dopMa KOHTPOJIA
aK.4achl
1. [IpopaboTka TeopeTHIeCKOro
. Koncynpranus
MaTepuaia 1o KOHCIEeKTaM JIEKIIHH,
. npernojaBaTe’s,
PEKOMEHI0BAaHHOU JIUTEPATYPE, 10 CTHOE
JOTIOTHUTEIbHBIM UCTOYHUKAM Y
cobeceoBanne
uHpopManuu
[ToaroroBka K MpakTUYECKUM BricTymiienue ¢
3aHATUSAM: TOMCK HEOOXOANMMOMN JTOKJIaJIOM,
uH(popManuu, oopadoTka 13 pe3eHTAaIHs,
uH(pOopMaly, HaMCaHue T0KIIa/a, OTBETHI Ha
MOATOTOBKA K BBICTYIUICHUIO JIMCKYCCUOHHBIE
(mucKyccum) BOITPOCHI
3. [ToaroroBka Kk TeKyliemMy KOHTPOJIIO
o yHemy p 20 TecThl
(TecTupoBaHue)
4. [ToaroToBKa K MpOMEXYTOYHOMN
aTTHeCTaLII/II/I ’ a yerHoe
42,25 cobeceoBanue,
(BOTIPOCHI K 3a4eTy, IK3aMEHY,
. TECTUPOBAHUE
WUTOTOBBIN TECT)

JIns caMoCTOSITENBbHOM PadOThl MO JUCHUIUIMHE (MOIYJII0) 00ydaromuecs
UCIIOJIB3YIOT CIIeAYIoIIee yueOHO-METOIUYECKOE 00ECIICUeHUE:

1) Apacanuyk, JI. C. Ilogeoenue nompedumeneii : yueb. nocooue / JI.C.
Hpacanuyx. — Mockea : MH®PA-M, 2018. — 192 c¢. — (Bvicuiee obpaszosanue:
bakxanaspuam). - ISBN 978-5-16-101347-2. - Texcm :@ snexkmponnwi. - URL:
https://znanium.com/catalog/product/949261

2) Menukan, O. M. Ilosedenue nompeoumeneu / Menuxan O.M., - 4-e u30. -
Mocxsa :Jawkose u K, 2018. - 280 c.: ISBN 978-5-394-01043-9. - Texcm
anekmponuwiid. - URL: https.//znanium.com/catalog/product/415017

3) DOMM no oucyunaune «llosedenue nompebumenei»




7.@0oH/1 OLIEHOYHBIX U METOAMYECKUX MATEPHUAJIOB [IJIl IPOBEIEeHNS
MPOMeKYTOUYHOI aTTecTauuu 00yYAKIIHUXCS 10 JUCIUIINHE

Bonpoce! AJ1s1 NpoBeieHUs1 MPOMEKYTOYHOM aTTecTaluM (3a4dera)

1.Mctopust uzyueHus: HoTpeOUTENbCKOTO OBEACHHUS.

2.Hyxnpl moTpeduTenei.

3. Konnenuuu mapketurra. OpueHTaIus Ha noTpeouTesei.

4.ToBap: MOHATHUE, CTEPIKHEBBIE U PACILIUPEHHBIE TOBAPHI.

5.Knaccudukanust ppIHKOB C TOUKH 3pEHUS TOTPEOHOCTEH.

6.OCHOBHBIC XapaKTEPUCTUKU TOTPEOHOCTEH.

7.1Ipo6emMsl, cTosIre Iepea MOTpeOuTeneM, M THITHI TTPOIIECCOB MTPUHSATHS
pEeLIEHUN.

8.BnusiHue oOpasa )U3HU Ha MOBEJCHUE MOTpeOuTenei

9.CreneHb NPUBEPKEHHOCTU TOBAPY

10.1lenu moucka napopmarmu.

11.Knaccudukanus  polHKOB €  TOYKA  3peHUs  MOTpeOHOCTEn
(CyIIECTBYIOUIUE, CKPBITHIE U 3aPOKIAIOIIUECS )

12.BiusgHue Tva JU4HOCTY Ha TTOBEACHUE MOTpeduTenen

13.0cHoBHBIE (AaKTOPHI, BAUSIONINE HA TPUHSATUE PEIICHUS O TOKYTIKE

14.Tunel NponeccoB NPUHITHUS PEIICHUN

15.Habop anpTepHATHB ¥ MPUHIIAIIBI €TI0 CO3aHUS.

16.BHyTpeHHUI 1 BHELTHUI TIOUCK.

17. TlocnenoBaTeIbHOCTH BBIOOpA MPEAMETA U UCTOYHUKA TOKYIIKH.

18. CBsi3b Hy k1 U TOTPEOHOCTEN.

19.HanpapneHus u3yueHusi noTpeOuTese.

20.ITapameTpsl MOTPEOUTETHLCKOTO MMOUCKA: pa3Max, HAIIPABJICHUE U
MOCJIEIOBATEIbHOCTb.

21.Pexnama, ungopManys B TOProBbIX TOUYKAX U MPOAABIBI KAK UCTOUHUKHU
uHpopmaruu.

22.Habop anpTepHATHB ¥ NPUHIIMIIBI €I0 CO3aHUSI.

23.MIcTOYHUKY MTOKYTIOK U X OCHOBHBIE XapaKTEPUCTUKHU.

24 Ilcuxonorudeckue 3aKOHOMEPHOCTH BOCTIPUSATHS PEKIIAMHBIX TEKCTOB.

25.13y4yeHune oTHOIICHUH K upMe U ee IPOAYKITHH.

26.Bnusinue peepeHTHBIX TPy HA TOBEACHHUE MTOTpeOUTENeH

27.I1pobneMsl, cTosTIME TIEpE]T TOTpEeOuTENe

28.Habop ocBEeIOMICHHOCTH.

29 Knaccudukanus norpeduresei ¢ Touku 3peHust IoTpeOUTEIbCKUX
0COOEHHOCTEIA.

30.ITpaBuna nNpUHATHS OKOHYATEIBHOIO PEIIEHUS.

31.Bb16op onTUMaNbHBIX IPOLIECCOB CEPBUCA, COOTBETCTBYIOIIUX 3aMIpOcCam
norpeouTenei

32.BbIO0Op KpUTEPUEB OLICHKH.

33.Knaccuduxkanusa notpeOHOCTEN: uepapxusi norpedHocTet Macinoy,
pa3BepHyTas MaTpulla NOTPeOHOCTEH.

34.9tanbl 00paboTKu HHGPOPMAITUH.



35.0co3Hanue moTpeOHOCTH.

36.BausiHue COMAIBHOTO TIOJIOKEHHUSI Ha TIOBEJICHUE MTOTpeOuTeneit

37.01Ho1IeHne NoTpeOUuTeNel K peKiame.

38.0Cco0€HHOCTH MOBEACHUS PA3IMUHBIX TPYII TOTpeduTeneit B cepe
YCIIYT.

41.Tlcuxosorudyeckue mpoIecchl, BIUSIONIME Ha TTOBEICHUE MoTpeduTenen

42.VICTOYHHMKH MOKYTIOK U UX OCHOBHBIEC XapaKTEPUCTUKH.

43 .TIpuHIUIIBI TOTPEOUTEIIBCKOTO TIOBEICHUS.

Bonpocs! Aj1s1 NpoBeAeHUs NPOMEKYTOYHOM aTTecTaAlMU (IK3aMeHa)

1. THmbl 1 ICTOYHUKH MOKYTIOK.

2.MoOTHBBI COBEPILIEHHS OKYTIOK.

3. BocnipuHrMaeMblii pUCK OT MOKYIIKH U METO/IbI €r0 CHU>KECHHS.

4.TlocnenokynoyHblid AUCCOHAHC U CIIOCOOBI €r0 CHUXKEHUS

5. BapuanTsl notpebieHus.

6. Opraau3zanys KOHTaKTHOW 30HBI IIPEANIPUSATHS CEPBHUCA.

7. OLleHKa aJIbTEpPHATUBBI II0CJIE TOKYIIKH.

8. Y 10BIETBOPEHHOCTD MOTpeOUTENEH KaK (DYHKIUS OKUTAHUN U
(aKTUYECKOTO COCTOSHUS.

9. JlostmpHOCTB MOTpEOUTENEH.

10.Bupl HEYTOBIETBOPEHHOCTH MOTPEOUTENEH.

11.2KanoOs1 moTpebuTenei.

12. TIpssiMoit 1 KOCBEHHBIH IMyTH YO ICHUSI.

13. ®@akTopsl, BAUSIOLINE HA BOCOPUITHE U YOS AUTEIBHOCTD PEKIIAMBI.

14. Bo3nelicTBre peKJIaMHBIX JI0BOJIOB.

15. OTHO1IEHHE TOTpEOUTENEN K PEKIIaME.

16. Ilcuxonornueckre 3aKOHOMEPHOCTH BOCIIPUATHUS PEKIAMHBIX TEKCTOB.

17. OcHOBBI BBIOOpA ONTUMAJIBHBIX NIPOLIECCOB CEPBHUCA, COOTBETCTBYIOLINX
3arnpocam MoTpeduTenei.

18. HanpaBnenus u3yueHus: noTpeOUTEIICH.

19. M3yuenue oTHOLIEHUH K (pUpME U €€ TPOAYKILIHH.

20. M3yueHune cucteMsl IIEHHOCTH MOTPEOUTENEH.

21. 3yyenue y10BIETBOPEHHOCTH U HAMEPEHUIN COBEPIINUTD TOBTOPHYIO
HOKYTIKY.

22. IIpoBeneHue HCClIeOBAaHUS TOBEAEHUS PA3IUYHbIX IPYIII
norpedurenei.

23. I[IpuHUMIBI ¥ TapaMeTPbl CETMEHTALIUU.

24. IloHsATHE KIIMEHTYPHBIX OTHOIIEHHUIA.

25. Metoas! GOpMUPOBAHUS U PA3BUTHUS KIUEHTYPHBIX OTHOIICHHI.

26. BausiHMe HallMOHAIBHO-PETHOHANIBHBIX U ieMorpaduiyeckux (pakTopos
Ha MOBEJICHUE MOTPEOUTENEH.

27. D¢ dexTrBHBIE TPUEMBI U METO/BI BO3ACHCTBHS HAa IOBEICHUE
noTpeduTesneil ¢ yuéTomM X COLUATbHO-IICUXOJIOTHYECKUX OCOOEHHOCTEH.

28.IIpuHIMIIBI CETMEHTALIUH.

29.CermeHTanust noTpeOUTENEH HAa OCHOBE NICUXOrpa(pUUECKUX TUIIOB



30.Knaccudukanus TUIIOB KIIMEHTOB

31. HaGop ocBenoMiIeHHOCTH

32.BausiHue KOMIIETEHIIMH OTPEOUTEINS HA YCIIEX MapKETUHTa (PUPMBI.

33.Bubl HEYTOBIETBOPEHHOCTH KIIMEHTOB

34.BHennue (pakTOpbl, OKa3bIBAIOIINE BIUSHUE HA TOMCK

35.@akTopsl KyIbTYPHOIO YPOBHS: KyJIbTypa U CyOKyNbTYpA.

36.Pexnama, nHopmanys B TOProBbIX TOUYKaX U IPOAABIbI KAK HICTOUHUKH
uHbOopMaIuu

37.@akTOpsl COLUATBHOTO MOPSAAKA

38.0OCHOBHBIE XapaKTEPUCTUKH IMOTPEOHOCTEN

39.1lenu noucka UHPOpPMAIIHH.

40.ITocnenoBaTenbHOCTH BBIOOpA IPEIMETa U UCTOUYHUKA MOKYTIKU

41. Knaccuduxarus notpeOuTenei ¢ TOUYKU 3peHUs MOTPEOUTENbCKIX
0COOEHHOCTEM

42 .Jtansl NOTPEOUTENBCKOTO BEIOOpA U UX KpaTKask XapaKTepUCTUKa

43 .Kputepuu noKyrno4YHOM OpUEHTAIIUN TOTpeOUTENIeH

44 Knaccudukanus noTpeOHOCTEN: nepapxus norpedHocreir Macinoy,
pa3BepHyTas MaTpUlla NOTPEOHOCTEH

45.ToBap: NOHATHE, CTEPAKHEBBIE U PACIIMPEHHBIE TOBAPHI.

46.KoHIenuu MapKeTUHTA.

I[IpumepHBbIe NIPAKTUKO-OPHEHTHPOBAHHbIE 32 JaHUSA

1.IlpuBeaure npumep QaKTOpOB KyIbTYPHOTO YPOBHS, OKAa3bIBAIOIIUX
BJIMSIHUE HA MTOBEJCHNUE MOTPEOUTENE.

2.IlpuBeaute mpuMep BIUSHUS HH(POPMALMOHHOM Cpeapl Ha TOBEICHHUE
NOTpEOUTENEH.

3. IlpuBeautre mnpuMep BIUSHUS MOTHBOB COBEPIICHHUS IMOKYNKH Ha
HOBEJIEHNE NIOTpedUuTeei

[TonHbli KOMIUIEKT 3aaHUl M H3TanoB (QOPMUPOBAHUS KOMIIETCHIIMU
npenacrabieH B DoHE OIEHOYHBIX M METOJAMYECKUX MAaTEPHAIIOB JIJIsl MPOBEACHUS
MPOMEKYTOUYHOM aTTeCTaluu OO0ydYarouuxcsi M0 AUCHMIUIUHE, O(OPMIICHHbBIN
OTJIETIbHBIM JIOKYMEHTOM, TIPEJICTABIICH B MIPUIIOKEHUH 1.



8. IlepeyeHb OCHOBHOM, 1ONOJTHUTEJIbHON YUeOHOH JIUTEPATYPbl, PeCypPCOB
HHPOPMAIIMOHHO-TEJIEKOMMYHUKANMOHHOM ceTH « MHTEepHET?», HEOOXOAMMBIX
JJISI OCBOCHHUSI JTUCUUIJIMHBI (MOTYJIs1)

a) HOpMATHBHbIE PABOBbIE AKTHI

1) 3akon P® ot 07.02.1992 N 2300-1 (pexn. ot 18.07.2019) "O 3amure npas
norpeouTeneit”

2) ®enepanbubiii 3ak0H ot 13.03.2006 N 38-®3 (pen. ot 02.08.2019) "O
pekname"

0) ocHOBHas1 JIMTEepaTypa:

1) Jparanuyk, JI. C. IloBenenue motpedburtenei : y4ued. mocobue / JI.C.
Hparanuyk. — Mocksa : UTHOPA-M, 2018. — 192 c¢. — (BeIcmee oOpa3oBaHue:
bakanaBpuar). - ISBN 978-5-16-101347-2. - Tekct : snekrponssii. - URL:
https://znanium.com/catalog/product/949261

2) Menuksn, O. M. Ilopeaenue norpeduteneit / Menuksa O.M., - 4-e uzn. -
Mocksa :[lamkoB u K, 2018. - 280 c.: ISBN 978-5-394-01043-9. - TekcT :
anexkTpoHHbI. - URL: https://znanium.com/catalog/product/415017

B) JIONOJIHUTEJILHAS JINTEpaTypa:

1) Illysamoa, W. A. 3ammra mnpaB mnorpebutenedt : mocodue / M.A.
[IlyBanoBa. — Mocka : MH®PA-M, 2019. — 166 c. + Jlon. mMarepuaisbl
[OmexTtponnsiii  pecypc; URL:  http://znanium.com]. — (FKOpugudeckas
KoHcysbTanus). — www.dx.doi.org/10.12737/22820. - ISBN 978-5-16-105551-9.
- Texkct : anextponHsid. - URL: https://znanium.com/catalog/product/1014284

2) ®emtonuna, E. H. Teopuss moTpeOuTEeNnbCKOro mMoBeACHUA: YueOHOE
nocobue / @Pemonnna E.H. - Bonrorpan:Boarorpaackuii rocynapcTBEeHHbIN
arpapHslid yHuBepcuret, 2018. - 128 c.: ISBN. - Tekcr : anexkrponHsiid. - URL:
https://znanium.com/catalog/product/1007915

3) Mopo3zos, FO. B. Mapketunr B oTpacisix W cdepax IeaTeIbHOCTH /
Moposos [O.B., I'pumuna B.T., - 9-e u3a. - Mocksa :Jlamkos u K, 2018. - 448 c.:
ISBN  978-5-394-02263-0. -  Texkcr :  onektpoHHblid. -  URL:
https://znanium.com/catalog/product/415400

r) pecypcbl cetu «AHTEpHET:

1)Cepsuc B Poccuu u 3a pyoexom//http://service-rusjournal.ru/

2) Cospemennble mpoOnemMbl cepBuca u  TypusMma//https://www.spst-
journal.org/index/0-2




9. MeToan4yeckue yKa3aHus I 00y4ar0IMXCH M0 OCBOCHHUIO
AUCHUIIHHBI(MOIYJIs1)

CamocrosiTenbHas MOArOTOBKA 00yYarONIMXCsl TPOBOJIUTCSA AJI YIiTyOneHus
U 3aKpEruIeHHs] 3HAHWM, MOJYYEHHBIX Ha JICKUUAX W JPYTUX BUIAX 3aHATHM, IS
BbIPAOOTKU HABBIKOB CAMOCTOSITEILHOTO MPUMEHEHHUS HOBBIX, JOMOJHUTEIBHBIX
3HaHUH U MOJTOTOBKH K MPEICTOSIIMM YUYeOHBIM 3aHSATUSIM, 3a4€Ty, SK3aMEHY.

BaxxHpiM  yCcOBHEM  YCHEIIHOTO HW3YYEHHs] JUCIHUIUIMHBI  SIBISIETCS
nocemenue jekiuil. [lon mocemenueM moapasymeBaercs He ¢opMa MaCCUBHOTO
IPUCYTCTBHUS, @ aKTUBHAs pab0Ta 10 M3y4YEHUI0 HOBOro marepuaina. [logroroska
JICKIIMOHHBIM 3aHSATUSIM BKIIOYAeT B ceOs aHalIM3 MpeiaraeMbIX Al U3yYeHUs
BOMPOCOB, M3yYE€HHUE HOPMATUBHBIX MCTOYHUKOB M Y4YeOHOW U Hay4dHOH
JUTEpaTypel IO paccMaTpMBaeMbIM BOIIpOcaM JIEKIMH. B mporecce nekuuu
oOyyarouuiicss MOXKET 3a7aBaTh  YTOUHSIOLIME  BOIPOCHI,  OCYIIECTBUTH
B3aMMOCBSI3b HOBOTO Marepuaja C YXE€ H3YyYEHHBIM, MOATOTOBUTH 0azy [is
3G (HEKTUBHOrO HMCHOJIB30BaHUSI MOJYUYEHHBIX 3HAHUM, O0JIETYUTH MOATOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D((PEKTUBHBIM CMOCOOOM (UKCAMU JIEKIIMOHHOTO
MaTepuaia SIBISETCS KOHCIEKTUPOBAHME, MPEACTaBISAIoNIee COOOW HE TOIBKO
buKcalio BaXKHEWIIMX MOMEHTOB JIEKIIMM, HO M YyKa3aHHWe MPUMEPOB IS
MOHUMAaHUS TOTO WJIM MHOTO TEOPETUYECKOr0 MaTepuaa.

[Ipy MOArOTOBKE K MPAKTHUYECKOMY 3aHATHIO HEOOXOJUMO HCIOJIb30BaTh
KOHCIIEKTUPOBAHHBIE MaTe€pUalbl JEKIUi, Y4eOHYI0 M Hay4dHYIO JIUTEpaTypy.
[TonroroBka OTBETOB MO BBIHOCUMBIM Ha OOCYXICHHE BONPOCAM MPAKTHUYECKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJBKO MPOYTEHHE MaTepHualia, HO M €ro aHaiu3 U
KPUTHYECKYIO OIeHKy. OOyuatoniemycs CJeAyeT BBIIBUTh MaJjOU3ydeHHbIE
aCTeKThl PACCMAaTPUBAEMBIX BOIPOCOB, MPOSBUTh MHUIIMATUBY MPH MOATOTOBKE K
MPAKTUYECKOMY 3aHSATHUIO.

[Ipy MOArOTOBKE K TNPAKTUYECKUM 3aHITUSIMU M 3a4eTy, OJK3aMEHY
PEKOMEHJIyeTCsl CHUCTeMAaTH3UPOBaTh 3HAHMS, HW300pakass WX B TaOJIUYHOM,
rpauueckoM WM CXEMaTUYHOM BHJE. DTO MO3BOJUT YCTAHOBUTH B3aMMOCBS3b
U3y4YaeMbIX SIBJICHHUM, YINPOCTUT 3ajJady 3alOMUHAHUS Marepuaina, OOJEerduT
polLIecC MPAKTUYECKOr0 MPUMEHEHHUS MOTYYEHHBIX 3HAHU.

3amauell  TPaKTUYECKUX  3aHITHM  SIBISIETCS  BbIpaOOTKAa  yMEHUs
UCIIONB30BaTh TEOPETUYECKUE 3HAHMs, NPOSBUTH HAIWYHE MPAKTHUYECKUX
HaBbIKOB. [lpy  moAroToBKE K  MPAKTUYECKOMY  3aHITUIO  CIEQYeT
3a0J1arOBPEMEHHOTO 00€CTIeUNTh HAJIMYMe HEOOXOAMMO ISl JTaHHOTO 3aHSITHS
MaTepuaia, CaMOCTOSATENbHO TOBTOPUTH PaHee U3YUCHHBIE TEMBI.

JUis  yCIenIHOrOo OCBOEHHUSI JWCUMIUIMHBI Ba)KHBIM SBIISETCS YMEHHUE
paboTaTh ¢ TepMUHAMH U HX omnpeaeneHussMU. [isg paOoTbl ¢ TEPMUHOIOTHEN
3G (HEKTUBHBIM SBIISIETCSI UCIOJIb30BAaHUE KaK Y4eOHOW M HAYYHOM JHMTepaTyphl,
TaK U FOPUIMYECKUX U PUIOCO(CKUX CIOBapei.

PaboTa ¢ TepMHHAMH MOKET OCYIIECTBIATHCS Kak B (OpME COCTaBIICHUS
COOCTBEHHBIX TEMAaTHUYECKUX CJIOBAPUKOB JUIsl yA0OCTBA M CKOPOCTH IOHMCKA
HeoOxoaumoro TepmuHa. C  3TOM 1ENblO HEOOXOJUMO KaXKIbId HOBBIN
BCTPEYAIOIIUIICS TEPMHUH 3alUChIBATh U BO BPEMsI TOJIFOTOBKM K CEMHHAPCKUM U



IIPAKTUYECKUM 3aHATUSAM YKa3bIBaThb COOTBETCTBYIOLIEE OlpeneneHue. B ciyuae
BO3HUKHOBEHUS CJIO)KHOCTH BbIOOpA OIpPEAENCHUS W3 HMEIOLIErocss o0bema B
paMKax Hay4YHOIO 3HaHHUS HEOOXOAMMO 3aJaBaThb BOIPOCHI MPENOAABATENO B
paMKax JEKIHOHHBIX U IPAKTUYECKUX 3aHATHM.

HHTepakTUBHBIE (OPMBI IPOBEACHUS 3aHATUHN 110 JUCLUILINHE «[logedeHnue
nompebumernei» BKIOYAIOT B ce0s1 CIENYIOINE BUbl 3aHATUM:

- WHTEpPaKTUBHBIC JIEKLUH, MPEANOJaraloT HCIOJIb30BAHUE METOMAA
po0IEeMHOTO U3NIOKEeHHs. [Ipr TakoM Toax0/1e JIEKIMsS CTAHOBUTCS MOXO0XKEH Ha
JMaJor, MPenoJaBaHue UMUTUPYET HMCCIEI0BATENbCKANA MpoUEcC (BBIABUTAIOTCS
NIEPBOHAYAJILHO HECKOJIBKO KJIFOUEBBIX MOCTYJIATOB IO TEME JIEKLUH, U3JI0KEHUE
BBICTPAMBAETCS 10 MPUHLMUIIY CAMOCTOSATEIBHOIO aHalin3a M 0000UIeHUS
CTyJEHTaMH Y4YeOHOro MarepHuana). JTa METOAWKa IO3BOJSET 3aWHTEPECOBATH
CTYyJIEHTa, BOBJIEYb €ro B Ipolecc o0yuyeHus. [IpoTuBopeurss HAy4YHOro Mmo3HaHUs
PacKpbIBAIOTCSI MOCPEJICTBOM IOCTAHOBKM NpoOJieMbl. YueOHas mnpoOiema u
npoOJieMHasl CUTyalMsl SIBJSIOTCS OCHOBHBIMU CTPYKTYPHBIMM KOMIIOHEHTaMH
npobsieMHoro ooyuenus. Ilepen HagamoMm HM3ydeHHs OIpPENEICHHOM TEMBbI Kypca
CTaBUTCS MEpel CTyA€HTaMU MpOOJEMHBIH BONPOC WIM JaeTcsi NpoOJIeMHOE
3amanue. CTUMyIUpys paspeuieHue MpoOJieMbl, MPEnojaBareib CHUMAET
IPOTUBOPEUMS MEXKIY UMEIOLIUMCS €€ IIOHUMaHUEM U TpeOyeMbIMHU OT CTYACHTA
3HaHUAMH. D(PPEKTUBHOCTh TAKOT'O METOAA B TOM, YTO OTJIENbHBIE MPOOJIEMBI
MOTYT MOJHUMATHCS CaMHMH CTyAeHTamH. [J1aBHBIA ycrnex JaHHOrO METOoJa B
TOM, 4YTO HpenojaBareib J0OMBaeTCA OT ayJIUTOPUH «CAMOCTOSTEIBbHOIO
pellieHus» TOCTaBIeHHOW mpobaembl. OpraHuzanus MpoOJIEMHOTO OO0ydeHHUs
NPEJCTaBISIETCST JIOCTAaTOYHO CJIOKHOM, TpeOyeT 3HAaYMTENbHON MOArOTOBKU
aexktopa. OJHAKO Ha HaYaJIbHOM 3Talle UCIOJIb30BAHUS ATOTO METOJA €r0 MOXKHO
BHEJPATb B CTPYKTYPY T'OTOBBIX, paHee pa3pabOTaHHBIX JIEKIMH, MPAKTUYECKHX
3aHATUH KaK JIOIOJIHEHUE.

- TpYyHNNOBBIE JUCKYCCHM, NPUMEHSAIOTCS i OOECHEYEHUs HaBBIKOB
KOMaH/JHON pabOThl U MEXJIMYHOCTHON KOMMYHUKALUU U NPEACTABIAIOT COOOM
OLICHOYHOE CpEACTBO, MO3BOJSIOLIEE BKIIOYUTh OOYyYalOIUXCsl B IPOLECC
OOCYXJ€HUSI TPEACTABICHHOW TEeMBbI, MpoOJEMBl M OLIEHUTh MX YMEHHUE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOUKY 3peHusd. Kpome Toro, B Xoae 3aHATHIM
IIPOBOJATCS KPYIJIBIE CTOJIBI 110 33JaHHBIM TEMATHUKAM.

OueHouHbIE W METOAMYECKHME MaTepuajbl MO JucUuILuHE «llogedenue
nompebumernet» npeactaieHsl B DOMM.

[Ipy 1OArOTOBKE K NIPOMEKYTOUYHOMY WJIM HMTOTOBOMY TECTHPOBAHUIO
HEOOXOMMO H3YyUUTh TEOPETUYECKUN W TMPAKTUYECKUH Marepuai. TecToBbie
3a/laHus (C IEpEeYHEM BO3MOXKHBIX BAPUAHTOB OTBETOB, CPEAU KOTOPBIX XOTs ObI
OJIMH OTBET SIBJISIETCSA HEBEPHBIM) O00ECIEYMBAIOT CTPYKTYPHOCTH MBIILUICHUS,
BBIHY/ICHHOTO BBIOpaTh U3 MPEAJIOKEHHBIX BAPUAHTOB OTBET BCE NPaBUJIbHbBIE
BapuaHThl. TecTOBBIC 3aJaHUS HA YCTAHOBJIICHUS COOTBETCTBHS IOAPA3YyMEBAIOT
HEOOXOJUMOCTh MpPOSBIIEHUS HE TOJIBKO 3HAHMs Y4eOHOro Marepuana, HO U
YMEHMsI TPUMEHATh MpaBuia (OpPMaIbHOM JIOTUKH. TecToBble 3aJaHMs Ha
YIOPSAIOYCHHUE HAIIPABICHbl HA YCTAHOBJICHHE JIOTUYECKON IOCIENOBATEIbHOCTH




paccMaTpUBAEMBbIX SBJICHHN (BPEMEHHM CYLIECTBOBAaHHUS SIBICHHM, PaclONOXKEHUS
CTPYKTYPHBIX 3JIEMEHTOB IPABOBBIX JTIOKYMEHTOB U T.II.).

OddexkTuBHBIM CcrOCOOOM JII MOATOTOBKA K TECTUPOBAHUIO SIBIISETCS
pabota oOydJaronierocsi Mo PEIIeHUI0 TECTOBBIX 3a/laHUi, PEIOCTaBICHHBIX IS
caMoCTOsITeNIbHOM paboThl. Taxke mpu MOArOTOBKE K Takod (opme KOHTPOJsS
3HAHUW, KaK PELIEHUE TECTOBBIX 3aJaHUM, CIECIYET CAMOCTOSTEIBHO MOIBITATHCS
npopaboTaTh paccMaTpyUBaeMble B AMCIUIUIMHE BOMPOCHI B OpME COCTaBICHUS
TECTOBBIX 3a/IaHUM.

[Ipy mOArOTOBKE K 3K3aMEHY CJeAyeT MMETh B BHUIY, YTO OH SIBIIAETCS
UTOTOBOU (POPMOI KOHTPOJISI MO M3YUCHHUIO JAaHHOW y4eOHON NUCHUIUIMHBL. 3adeT
MOJAPA3yMEBAET  MAKCHMAJIbHYIO  KOHLEHTPAUHWK  3HAHUM W YMCHUMU,
NPEANOJIAraoIiX MOJHOE U3YyYEHUE MaTepHUala JUCIUIUIUHBIL.

DK3aMeH TPOBOAUTCS B (OpME YCTHOTO COOECEOBAaHUS W BBITIOJHEHUS
MMCbMEHHOIO 33/IaHMsl, TMOO TecTa.

Pemenne mnpenopaBatenss 00 HUTOrOBOM OLIGHKE TPUHUMAETCA IIO
pe3yibTaTaM yCTHOTO OTBETA MBBIIIOJIHEHHOTO MUCHbMEHHOTO (TECTOBOI0) 3a/1aHMUs,
B 3aBUCUMOCTH OT IIKaJbl OLICHKHU.

B cBs3u ¢ pa3zBUTHEM HAYYHO-TEXHUYECKOIO MPOrpecca B TAKOW CUTyaluu
HAJJIEKUT BOCIIOJB30BaThCS MaTepuajaMi, HAXOJSAIIMMHUCS B OTKPBITOM JIOCTYIIE
cetu Internet. Takke HEOOXOAUMO YYMTHIBATh, YTO IO COCTOSIHUIO Ha
CEroJHSAIIHUI J€Hb MHOTHE CIIPABOYHBIE IPABOBBIE CUCTEMBI COAEPKAT HE TOIBKO
TEKCT HOPMATHBHBIX aKTOB, HO W HAay4HbIE CTaThbU IO Pa3IMYHBIM BOIPOCAM
(manpumep, CIIC «Koncynbrant Ilmtoc»). PekoMmeHayeTcss HCHOJIb30BaTh
AJIEKTPOHHO-OMOINOTEUHBIE CHCTEMBI.

B cuny KpaTKOBpEMEHHOCTH H3YYEHHS U 3HAUUTEIBHOTO OObeMa JaHHOUN
yueOHOW AMCUMIUIMHBI Kadeapa HACTOATEIbHO PEKOMEHIYET CHCTEMAaTUYEeCKH, a
HE AMU30AMYECKU padoTaTh Ha/l U3yYEHHUEM Kypca.



10. Oco0eHHOCTH OCBOECHUSA AUCIHHUILIHHBI 1JI51 MHBAJIHUI0B M JIUI C
OrPAHUYE€HHBIMH BO3MOKHOCTSIMH 310POBbSI

OOyueHne 0OydYaromUXcsl ¢ OrPAaHUYEHHBIMU BO3MOXKHOCTSMH 370POBBS
pyu HEOOXOJMMOCTH OCYIISCTBISETCS Ha OCHOBE aJanTHPOBAHHOW paboueit
IporpaMMbl  C  HWCIIOJIb30BAaHUEM  CIICHHAIBHBIX ~ METOJOB  OOyYeHHS |
TUIAKTHYECKUX  MaTepHalioB, COCTaBJIEHHBIX C  Y4ETOM  OCOOCHHOCTEH
NICUXO(PU3NYECKOTO PA3BUTHS, WHAMNBUAYATbHBIX BO3MOXHOCTEH W COCTOSTHHS
3I0POBbS TAKUX OOyYaromuxcs (00y4daronierocs).

B mensx ocBoeHuss y4eOHOW TIPOrpaMMbl JUCHUIUINHBI «llogedenue
nompebumerel» WHBAIWIAMUA W JIMIIAMA C OTPAHUYCHHBIMH BO3MOXXHOCTSIMHU
310poBbsi THCTUTYT 0OecieunBaeT:

— ISl MHBAJIMJIOB ¥ JIUI] C OTPAHHUYCHHBIMUA BO3MOKHOCTSMH 3JI0POBbBS 10
3pEHHUI0: Pa3MENICHUE B JIOCTYIMHBIX IS OOYJaIOUTUXCs, SIBJISIONIUXCS CIICTIHIMU
WM  CIIa0OBUIAIIMMHU, MeCTaX M B aJanTUPOBaHHOW (opme CcrpaBOYHOMN
uHQOpMAIlMU O pACIHCAaHUM YYCOHBIX 3aHATUH; NPHCYTCTBHE aACCHUCTEHTA,

OKa3bIBAIOIIETO oOyJaromemMycst HEOOXOUMYO TIOMOIIIb; BBIITYCK
aIbTEPHATUBHBIX (POPMATOB METOAWYECKUX MATEpUaoB (KPYMHBIA MIPUPT WUIH
aynuodaiinl);

— JUI WHBAJUIOB U JIUI] C OTPAaHUYCHHBIMU BO3MOYKHOCTSIMHU 37JOPOBBS TIO
CIIyXy: Ha/JIeXKAIIMMHU 3BYKOBBIMH CPEACTBAMH BOCITPOU3BEICHNE HHPOPMAIINH;

— JUIA WHBAJIWIOB W JIUI[ C OTPAHWYCHHBIMH BO3MOXHOCTSIMH 370POBBS,
UMEIOINX  HAPYIIEHWUS  OIMOPHO-JABUTATEILHOTO  amlmapara:  BO3MOXKHOCTh
OecTpensaTCTBEHHOTO JTOCTYIa 00yJaronuxcsi B y4eOHbIEe TIOMEIIECHUS, TyaJleTHBIC
KOMHATHI U IPYTUE TTOMEMICHHUS, a TAK)Ke MPeObIBAaHUE B YKa3aHHBIX TTOMEIIICHUSX.
OOyuaromuecs u3 unciaa uHBMAOB 1 Jmil ¢ OB3 olecreueHbl NEYaTHHIMUA H
(W1Ir) DJIEKTPOHHBIMU 00pa30BaTEIBLHBIMU pecypcamu B (hopMax, aJanTHPOBAHHBIX
K OrpaHUYCHUSAM HX 370pOBbs. OOpazoBaHue 0OydYAIOIMIUXCS C OTrPaHUYCHHBIMU
BO3MOXKHOCTSIMH 3JI0POBbSI MOXKET OBITh OPTaHW30BaHO KaK COBMECTHO C JAPYTUMHU
00y4JarmuMHUCs, TaK ¥ B OTACITHHBIX TPYIINAX WX B OTJACIBHBIX OpraHU3aIUsX.



11. Ilepeyenb MH(POPMANUOHHBIX TEXHOJIOTHI, MPOPeccCHOHATBLHBIX 0a3
AAHHBIX, HCI0JIb3yeMbIX IPH OCYLIECTBJICHUHN 00Pa30BaTEIbHOI0 MPOLecca
10 IMCHHUILIAHE (MOAYJII0), BKJIKOYAs MepedyeHb NPOrPaAMMHOI0 o0ecneYeHus

U MH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM

1)2nexrponnas 6ubnuoreka Poccuiickoit ['ocynapcTBenHoi 6ubanoreku //
[DnexTpoHHBIHN pecypc]. — Pexxum gocrtyma: http://elibrary.rsl.ru/

2)  VYuuBepcurerckas Mudopmammonnas Cucrema (YUC) POCCUSA//
[DnmexTponHsIit pecype]. — Pexxum mpoctyma:http://uisrussia.msu.ru/is4/main.jsp

3)  OOmepoccuiickass CeTh pacmpOCTpaHECHHUS MPaBOBOW HHQPOpMAIIUU
Koncynerantllmoc//  [Dnextponssiii  pecypc]. —  Pexum JoCcTyma:
http://www.consultant.ru/

4)  DAEKTpOHHO-OMOIMOTEHHAss cucTeMa Znanium.com// [DIeKTPOHHBIHN
pecypc]. — Pexxum nocrtyna:http://znanium.com/

5)  Hayunas snektponHas Oubnamorexka eLIBRARY.RU//[DnexTponHsblit
pecypc]. — Pexxum nmocrtyna:http://elibrary.ru/defaultx.asp

12. MaTepuaibHO-TeXHHYECKas 0a3a, He00OXoauMas JIsl OCylIeCTBJICHUSA
00pa30BaTeJIbHOIO MPoLecca Mo AMCHUIIuHE (MOILYJII0)

Crnenuaau3upoBaHHbIe AYTUTOPUM:
YyeOHass ayauTopusi nis TNPOBEACHUS 3aHATUH CEMHHAPCKOrO THIA, KypCOBOTO
MPOSKTUPOBAHMS (BBIMOJHEHUS KYPCOBBIX pabOT), TPYNIOBBIX M WHIUBUAYATBHBIX
KOHCYJIbTAIMH, TEKYIIEro KOHTPOJIS U MPOMEXYTOUHOM aTTecTalluy / KOMIIIOTEPHBIH Ki1acc
/ IOMEIIEHHUE JUIsl CAMOCTOSATENbHOM paboThr™
TexHnueckue cpeacrsa 00y4eHus :
KOMITBIOTEP C IPOrpaMMHBIM 0OecrieyeHreM, YKa3aHHbIM B 1.1 1, 1ocTymnom Kk cetn
«aTepHeT» M 00€CIIeUeHNEM JIOCTYIIA B 3JIEKTPOHHYIO HH()OPMAITMOHHO-00pa30BaTEIbHYIO

cpeny

Cnenuanu3upoBaHHble AYIUTOPUM:

YyeOHast ayIuTOpHsl U MPOBEACHUS 3aHATHH JIEKIIMOHHOTO THIA, 3aHATHH CEMHHAPCKOTO
TUMA, KypCOBOTO TMPOEKTUPOBAHUS (BBIIOJHEHUS KYpCOBBIX paboOT), TPYNIOBBIX U
WH/IMBUIYAIBHBIX KOHCYJIBTAIIUN, TEKYIIEr0 KOHTPOJIS U IPOMEXYTOYHON aTTecTanuu™®
Texunueckue cpeacrsa 00y4eHus1:

MYJIbTUMEINNHBIA KOMIUIEKC
KOMITBIOTEP C MPOTPAMMHBIM O00€CTIeUeHHEeM, YKa3aHHBIM B 1.1 1

* Ayoumopuu konkpemuzupyromces 6 cnpaske MTO




